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@BELLSOUTH 
- - - - --- - ----- -------------------.-
BellS... Te·le<lec---icCII·M·I-nl. lee. 904 224-11!18 
Surte 400 
150 South Monroe Street 
Tallahassee. Flonde 32301·1S56 

February 6, 1998 

Mrs. Blanca S. Bayo 

Faa 904 224-5013 

Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Alll.aiiiMr .. 
Regulatory Vrce Presrdent 

Re: Approval of the Resale Agreement Negotiated by Bell South Telecommunications, Inc . 
("BeiiSoutb") and North American Telecommunications Corporation pursuant to Sections 251 
and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996. BellSoutb and Nonh 
American Telecommunications Corporation are submitting to the Florida Public Service 
Commission their negotiated agreement for the purchase of Bell South· s telecommunications 
services for the purpose of resale to end users by North American Telecommunications 
Corporation 

Pursuant to section 252(e) of the Act, the Commission is charged with app~oving or 
rejecting the negotiated agreement l-e tween BetiSoulh and Nonh American TdC(;ummuniclllion.~ 
Corporation within 90 days of its ·.ubmission. The Act provides that the Commission may O'lly 
reject such an agreement if it ftnds that the agreement or any ponion of the agreement 
discriminates againsl a telecommunications carrier not a pany to the agreement or the 
implementation of the agreement or any ponion of the agreement is not consistent with the 
public interest, convenience and necessity . Both panies aver that neither of these reasons exist 
as to the agreement they have negotiated and therefore. are very hopeful that the Commiss;.Jn 
shall approve their agreement. 

Very truly yours. 

A~~~~ 
Regulatory Vice President 
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AcreeiDellt a.tw ... BeiiSotldl Telec:o••••kadou. 1-. ad Nort• A•erka• 
Telecom•••icadou Co~ Repnllq Tlte Sale ofBeUSoadl Teleco••••icadou Servica 

to Nort• America Teleco••ukadou CorpondH For Tile hrpoees of Resale 

THIS AGREEMENT is by and between lleUScHitla Teleco••••kat6oaa,lac., ("IXIISouth or Company"), 
a Georgia c:orporation, and Nortll A.aeriaa TtlecHI•••kat6ou Corpont6oa ("Reaeller" ), a Delaware 
corporation, and shall be deemed ctreclivc • of December 21, 1997. 

WITNESSETH 

WHEREAS, BeiiSouch iJ a local ex~ telecoaun•icllions comp~~~y authorized 10 provide 
telecommunications ..mea in cbe ..... of A......_ Florida, Gccqia, K-.acky, Louisiana. Mlniuippi, Nonh 
Carolina, South C.OIIna, -.t Tenne~~et; -.t 

WHEREAS, Relel._ is or seeks to become • ~vc local exchqc telecommunications ~pany 
authorized 10 provide relecommunaciou ..W:CS in the SIIIIC(s) of Alabula. Florida. Georaia. Kentu<:ky, · 
Louisiana, Milsiuippi, North C.Oiiaa. Soutb Clrolial. IDCI Teaneuee; IDCI 

WHEREAS, Raeller desires to ,_u BeiiSoulh'stelecommunialions services; and 

WHEREAS, BeiiSoulh hu ..,..cl 10 prov6dc auch services to Reseller for resale purposes and punuant to the 
tenns and <:OnditionJ set forth herein; 

NOW, nfEREFOR£. for and Ia couidenrion of the mutual premises and promises contained herein, 
BeiiSouth and RescUer do hereby apee • follows: 

I. Te,.. of tiM Alne-t 

A. The term of Ibis Ap-t shall be rwo y.-s bqinnina December 21, 1997 and shall apply to all 
of&IISouth'saervina tenitory u of JIJIUir)' I, 1997 in the ltale(a) of Alabula. Florida, Georaia, Kentu<:ky, 
Louisiana, Mluluippl, North Carollri, South Carolina, and Tennessee; 

B. This Apeemeat shall be autnm"iAAIy rcaewed at the same terms and conditions for rwo additional 
one year periods unleu eitbcr P1ftY indic:lla ita iatcDt not 10 renew the Aareement Notic:e of su<:h intent 
must be provided, in writina,IO the odKr J*!Y no later than 60 days prior 10 the end of the then-existina 
contra<:t period. The terms ofthil A.,....ncnt shall...ain in efJe<:t after the term of the existinaagreement 
has expired and while a new aareement Is beiDa oqotiated. 

C. The ,..,.. pur'IUIIIt by whic:b RaeUer is to purc:buc services from BeiiSouth for resale shall be at a 
disc:ount rate off of the retail rate for the telec:GauD•icllions scrvic:e. The dilcount rates shall be as set forth 
in Exhibit A, aaacbed benco and incorpcntectherein by this referem:c. Su<:h diac:ount shall renect the costs 
avoided by BeiiSoucb wbeD sellin& a scrvic:e for wholesale purposes. 

II. DeOallion of y.,... 

A. CUSTOMER OF RECORD means the entity responsible for p&.:ina applkation ror service. 
requesting additions, rearrangements, maintenanc:e or disc:ontinuanc:e of servic:e; payment in full of charges 
incurred su<:h as non-rec:urrina, monthly re<:wrin&. toll, dire<:tory assistanc:e, et<:. 
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B. DEPOSIT means UIUI'IIICe provided by a cuaomcr in the form of cull, IUftty bond or bank lener of 
credit to be held by the Compeny. 

C. END USER means lbe ultimate user of the telecommunications services. 

D. END USER CUSTOMER LOCA nON maas the physkalloc:ation of the premises where an end 
user makes use of the telecommunications services. 

E. NEW SERVICES mans functions, fucura or ~ilities dW are not currently offered by 
Bell South. This includes pec:kaaina of exiJtina servic:a or c:ombininaa new function. feature or capability 
with an existing service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mans a telephone company cenificated by the 
public: service commiuions oftbe Compeny'a hnchiled .-a to provide locaJ excbanae service within the 
Company's franchised area. 

G. RESALE mans an Ktivity wherein 1 c:ertificated OLEC, such u Reseller subsc:ribes to the 
telecommunic:ationsiCfVic:a oflbe Compeay lllCI then reoffcn those telecommunications services to the 
public: (with or without ".cldifta vatue•). 

H. RESALE SERVICE AREA meant the area, u defined in a public service commiuion approved 
cenificate of openlion, within whic:h an OLEC, IUdt u Raeller, may offer resold local exchanae 
telecommunications service. 

Ill. General Provil6ou 

A. Reseller may raeii.Jbe a.riffed local excblllp lllCI toll telec:onununicatiOGS services of BeiiSouth 
contained in the General Sulllcriber Service Tar'tr lllCI Printe Line Service Tariff subject to the tcnns. and 
conditions specifically set forth benlD. NocwitniCMdin& the forqoina. the exclusions and limiwions on 
services available for resale will be u set Conn in Exhibit 8, ea.ached hereto and incorporated herein by this 
reference. 

BeiiSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to 
this agreement and aubjed to the exclusions and limiwions set forth in Exhibit B to this qreement. It does 
not however waive its ri&bll to appeal or Olherwilc cha.llen&e any decision reprdin& resaJe that resulted in 
the discount rates contained iD Exhibit A or lbe exclusions IDd limiwions contained in Exhibit B. BeiiSouth 
reserves the right to pursue any IDCI alllepl and/or equitable remedi~. inc:ludin& appeals of any decisions. If 
such appeals or chaiJeaaes result in chan&• in the disc:ount rata or exclusions and limiwions, the panies 
agree that appropriate modifac:ations to this Apeement will be made promptly to make iu terms consistent 
with the outcome of the appeal. 

B. Reseller may purchue resale services from BeiiSouth for their own use in operatin& their business. 
The resale discount will apply to thole services under the followina conditions: 

I) RescUer must resell services to ocher end users. 
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2) Raeller must order services throu&h resale interf.ces. i. e., the LCSC andlor appropriate Resale 
Account Teams. 

3) Raeller c:.anot be an alternative local eJtebange telecommunications c:ompany for the single 
purpose of selling 10 lbenuelves. 

C. The provision of services by the Company to Reseller does not c:onstitute a joint undenaking for the 
furnishing of any service. 

D. Reseller will be the c:wcomer of record for all sen' ices purdwed from BeiiSouth. Except as 
specified herein, the Com~*Jy will IKe arden from, bill and expect payment from Reseller for all sen' ices. 

E. Reseller will be the Compeny's single point of c:ontact for all services purchased pursuant to this 
Agreement The CompMy shall have no c:ontact wid! the end user except 10 the extent provided for herein. 

F. The eomp.ay will continue to bill the end user for any servic:es that the end user specifies it wishes 
to receive direcdy from the Company. 

G. The Comi*Jy maintains the rtpt to sen'e directly any end user within the servic:e area of Reseller. 
The Company will continue to directly market its own telec:ommunic:alions produc:ts and sen' ices and in 
doing so may Cllablilh indepeDdent relationships with end users of Reseller. 

H. Neither tt.rty shall interfere with the ri&bt of any person or entity to obtain sen' ice directly from the 
other Pany. 

I. Current telepbone numbers may normally be retained by the end user and the Company shall use its 
best efforu to retain lbe cad user's c:urftllt telepbooe number. However, telephone numbers are the property 
of the Company llld Ire uaipcd to lbe service fUrnished. RescUer bas no property ri&htto the telephone 
number or any OCber call number daipl'.tioo usoc:ialed with services fumisbed by the Company, and no 
right to the continuaoce of service duouab any particular c:enttal offic:e. The Company resen'es the right ro 
change suc:h numbers, or the c:eolral office daipabon usoc:iated with suc:h numbers, or both. whenever rhe 
Company deems it ~y to do so in the conduct of its businesa. 

J . The CompMy may provide •Y lei'\' ice or f.cility for which a charge is not established herein, a..• 
long as it is offered oa lbe ume tenniiO Raeller. 

K. Service is fumilbed subject 10 the condition that it will noc be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement agency advises that the sen'ic:e being used is in 
violation of the law. 

M. The Company can refuse service when it has &rounds to believe that service will be used in violation 
of the law. 
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N. The Compuy 8CCepcl no responsibility to any penon for lilY unlawful act commined by Rcscller or 
its end users as pm of providina MrViee to Reseller for purposes of resale or otherwise. 

0. The Compuy will c:ooperaae fully with law enforcement 11encies with subpoenas lnd coun orders 
for assiscance with the Compuy'a customers. Law enforcement lltne)' subpoenas and coun orders regarding 
end uaen of Rneller will be directed to RescUer. The CompMy will bill RescUer reasonable and 
demonlcrable COlt!! for implementina any requeau by law enforcement aaencies reaardina RescUer end users. 

P. The~ lnd mechoda of operation of any cimaics, f.cilities or equipment provided by any 
penon or entity adler than the Compuy shall noc: 

I) Interfere with or impair service over any facilities of the Company. its affiliates, or its connecting 
and concwrina curien involved in its service; 

2) Caute climap to their plant; 

3) Impair the privacy of any communications; or 

4) Create hazards to any employees or the public. 

Q . Reseller uawna the rapoas.ibillty of nocifyin& the Comp1ny reprdinaless than standard operations 
with respect to servk:ea provided by Raeller. 

R. Facilities and/or equipment utilized by BeiiSouth to provide service to RescUer remain the property 
of BeiiSouth. 

S. White paae direc:1ory listinp will be provided in .ccordance with regulations ~t forth in Section A6 
of the General Sublcriber Service T.nff lnd will be available for rcule. 

T. BeiiSouth will provide customer record infonn8tion to Raeller provided RescUer has the 
appropriate Letter( a) of A~ua. BeliSouda may provide CUI&Omer record information via one of the 
followins methods: US IIWI, fax. o: by elec:troaic: illlerface. BeiiSoudl will provide customer record 
information via US IIWI or fax on 111 interim buis only. 

I) RescUer qrees to reimbunc BellSOUih for all BeiiSouth incurred expenditures ass«iated with 
providin& such infonaalion to Raeller. R.neller will adopt lnd .cihere to the BeiiSouth guidelines 
associaled with each melbod of providina customer record information. 

2) All costs incurred by BeiiSouth to develop lnd implement openaional interfaces shall be 
recovered from RescUer who utilize the servic:ea. 

U. BeiiSouth's voice meuaaina services may be made available for reule subject to the execution of 
BeiiSouth's Messaaina Apeement lnd without the wholesale discounL 

V. BeiiSouth's Inside Wire: Maintenance Plans may be made available for resale at rates, terms and 
conditions b set forth by BeiiSouth and without the wholesale discount. 
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IV. BeiiSout .. •• Provlllo. ofS.rvlcel to lteleller 

A. Resellcr qrees dull iU resale of BeiiSouth services shall be as follows: 

I) The resale oftelecommunic:.aions services shall be limited to users and uses conformin& to the 
clus of service rattictionl. 

2) To the extent Resellcr is a telecommunications c:.mer thai serves greater than .5 percent of the 
Nation's praublcribed ac:ceu liDa, RescUer shall not jointly market its interLATA services with 
the telecommunialbons servic:a purchued from BeiiSouth pursuant to this Agreement in any of 
the 1t11te1 covered under this Apeement. For the pwposes of this subsection, to jointly market 
means any advertilement, nwketin& effort or billla& in whic:h the telec:ommunic:alions servic:es 
pwdwed &om BeiiSouda for purpoiCS of resale to CUIIOmerl and interLA T A s.. -.vices offered by 
Racll•n pec:hpd, dod, bundled, dilcounllld or otrnd fOitthcr in any w1y to the end user. 
Such etrcwu iDclude, but n not limited to, lalet refirnls, resale arrangements. sales acCKies.or 
billina ..,_ 11tia •lbeecdon shall be void and of no effec:t for a panic:ular state covered 
under this ~ 11 of February I, 1999 or on the date BeiiSouth is authorized 10 offer 
interLA T A services in dull swc, whichever is earlier. 

3) Hotel and HOipilal PBX service 1ft the only telecomalunications services available for resale to 
Hotel/Motel a Holpital end 111«1, respectively. Similarly, Access Line Service for CUitomer 
Provided Coin Telephoaes is the only loc:al service available for resale to Independent Payphone 
Provider (IPP) CUiflaaMn. ShaNd Tenut Service cUIU)mcrl can only be 101d those 
telecommunadonl.-vic:es 1vaillble in the Compay's A23 Shared Tenant Service Tariff. 

4) Reseller is prohibited &om f\amishin& boCh 11M and measured rate service on the same business 
premises to the same IUbtcriben (end users) • sweet in A2 ofthe Company· s Tariff exc:epc for 
bec:lalp service 11 indic:8led iD the ~pplable sc.te tariff Section A3 . 

.5) lftelepbooe .vice is elllblished IDd it issublequently detennined that the c:lus of service 
restriction hll beea viollled, Reseller will be notified and billin& for thai service will be 
immedla&ely c:Mnpd to lhe r pproprille c:lus of service. Service c:harJes for chanaa between 
clus of service, t.k billiq. IDd ....... u described in thissubeection shall~pply 11 the 
Compuy's 10le disc:tetion. lntenlt • 1 raae 11 let fordl in Section A2 of the General Subscriber 
Service Tlrifhnd Section 82 of the Private Line Service Tariff for the applicable state, 
compounded daily for the number c;f days from the bac:k billin& date to and inc:ludin& the date that 
Resellcr actually makes the payment 10 the CompMy may be uaeued. 

6) The Company raerva the ri&ht to periodic:ally audit services purchased by Reseller to establish 
authenticity of UN. Such 8Udit shall not oc:c:ur more than once in a calendar year. Reseller shall 
make any and all records and data available to the Company or the Company's auditors on a 
reasonable buia. The Compeny shall bear the c:osl of said audit. 



B. Resold services c:.a only be used in lhe same manner u specified in lhe Company's Tariff. Resold 
servic:es are subject lo lhe ume tams and c:oadilions u are specified for such servic:es when furnished to an 
individual end UNr oflhe Comp~~~y in lhe 8ppi'CJpNfe MCtion of the Company·, Tariffs. Spec:ific: tariff 
features, e.a. a usap aiJowlnc:e per mondl, shall not be ...,eaaced ac:ross multiple resold servic:es. Resold 
servic:es c:unoc be used to aur.- cramc: &om more 111M one end user c:ustomer exc:epc u specified in 
Section A23. of the CompMy's T.-itrrcfarina 10 Shared Taant Service. 

C. Raeller may raell.-vba only within the spec:ifk resale servic:e an:a as defined in its c:ertitic:ate. 

D. Telephone numbers b'llllmilled via •Y resold service feature an: intended solely for lhe use of the 
end user of the fature. Resale of this infonnlllion is prohibited. 

E. No ~t, c:opyriaht, trademark or OCher proprietary ript is Jic:cnled. aranted or ochmNise 
tran1fcmd by dlia A.,.......c. RINII« is Mrictly prohibited from any usc, inc:ludin& but noc limited to sales, 
markecina or adventsiq. of any BeiiSoudl name or trademark. 

v. MaillleiiUceofS.wtc. 

A. RescUer will adopt and adhere 1o the lllndlrdl c:onlained in the applicable BeiiSoulh Work Center 
lntcrfiK:e A.,_a reprdina maincenance and inllaJialion of servic:e. 

B. Services resold under the Comp111y's Tariffs and facilities and equipment provided by lhe Company 
shall be maintained by the Comp~~~y. 

C. Reseller or ill end users may noc ,_,..,e, move, dilc:onnec:t, remove or attempt to repair any 
facilities owned by tbe Comp111y, OCher IMD by connection or disc:onnec:tion to any interfau means used, 
exc:epc with die written eonsent of'lbe Compeay. 

D. Raellcr IICcepll...,...ibilit) to notify the Company of situations that arise that may result in a 
servicc problem. 

E. Reseller will be the Comp~~~y s sinale point of contac:t ior all repair c:alls on behalf of Reseller' s end 
users. The pll1ies ..,..ro provide one ~nocher with toll-free c:ontac:t numbers for suc:h purposet. 

F. Resela. will contac:t the appropriale repair eenlerl in ac:c:ordanc:e with procedures established by lhe 
Company. 

G. For all repair requall, Relell« accept1 responsibility for adherina to the Company's presc:rcening 
guidelines prior to referrina the crouble to the Company. 

H. The Compuy will bill Releller for handJina troubles that an: found noc to be in the Company's 
network pursuant to ill standard time and material c:haraes. The scandard time and matenal c:haraes will be 

no more than whar BellSouth c:harJes to ill retail c:ustomen for the same services 



I. The Company reserves the riaht to contKt Reseller's customers, if d«med necessary, for 
mainten.ncc purposes. 

VI. Eshlblislt•nl ofServke 

A. After n:ceiviq catiftcMion u a local excbanae company from the approprille reaullcory aaency, 
Reseller will provide lht..,.,roprietc Complny MrVice cenw the necCINI)' documentation to enable the 
Company to tlllblilh 1 IUIIIr KCOUnt for Rneller. Such documentation shall inc:lude the Applic:ation for 
Muter Account. proof of IUihority to provide telecommunic.lions services, an Operatina Company Number 
("OCN•) usiped by the Nllional Exc:han&e Carriers Auoc:ialion ("NECA ") and a tax exemption certific:ate, 
if applicable. When neccuuy deposit requirements are met. the Company will begin lakin& orden for the 
resale of service. 

B. Service ordan will be ia alllndanl form• desipared by the Company. 

C. When nolificldon is received &om Raeller dW 1 c:umnt c:ustomer of the Company willsubxribe 
to Reseller's ..vice, lllndanl-.vice ordlr iafavall for the lpploptiate c:lass of service will apply. 

D. The Colnplny wtU no1 require .ct UMr confumllion prior to eslablishina service for RescUer's end 
user customer. RaeUer mUit, however, be lble to demonstrate end user authorization upon request. 

E. ReleUer will be lbe liaale point of coatKt with the Compuy for all subsequent ordering activity 
resultiq in l'klidoat or c:blaaa to resold MrVicea except that the Company will accept a request directly 
from the end U1W for convenaoa o(the .ad Iller's .-vic:e from Reseller to the Company or will ac;cepc 1 

request from MOther OLEC for coaversion oftbe end user's service from RescUer to the other lEC. The 
CompMy will nodf'y Raeller lhiiiUda 1 requell bas been proc:eued. 

F. If the eomp.ny determines dW ID Ullllllhorizcd change in local service to-Reseller hu occurred, the 
Company will reesa.blish MrVice with lbe appropriMc local servic:e provider and will ., -\CSS RescUer u the 
OlEC initillinllbe UU&dhorizled chanp, tbe UIIIUiborizcd c:hlnae c:harJe desc:ribed in F.C.C. Tariff No. I 
Section 13. Appropr;. nonrec:urrin& c:hlrpl. 11 let fonh in Sec:tion A4. of the General Subscriber Service 
Tariff, will also be ••sed to Resel ... 1'hele c:hlrJes c:an be ldjuseed if RescUer provides satisfactory proof 
of authorization. 

G . In order to safepard its interc:at, the CompMy reserves the right to secure the account with a suitable 
form of sec:urity deposit, unleu salisfKtory credit hu already been established. 

1 ) Suc:h sec:urity ~ lhallllke lbe form of an irrevocable letter of Credit or other forms of 
security acceptable to the Coms-ny. Any suc:h sec:urity deposit may be held durin& the 
continuance of the MrVN:e u security for the payment of any and all amounts accruina for the 
service. 

2) If a sec:urity deposit is required. suc:h security deposit shall be made prior to the inauguration of 
service. 

3) S ::h security deposit may noc exceed two months' estimated billing 

......... .. 



.. 

4) The fiCC that a security depolit has been made in no way relieves Rcsellcr from complying with 
the Company's repllbOill u to advance payments end the prompt payment or bills on 
pracntlbon nor does it constitute a waiver or modi&.lion of the regular pnctices of the 
Company providina for the discontinuance of service for non-payment of any sums due the 
Company . 

.S) The Coml*l)' reserws the riaht to increale the security deposit requirements when, in its sole 
judpncnt, circumiCIDCa 10 wamnt andlor poss monthly billin& has increased beyond the level 
initially used to determine the ICCUrily deposit. 

6) In the event lbal R.elellcr de&ukl on its account, service 10 Rcsellcr will be terminated and any 
security deposits held will be applied to its account. 

7) In the cue of a c:ub deposit, interest at a rate as set forth in the appropriate BeiiSouth tariff shall 
be paid to Racller durin& the continuance of the MCUrily deposit. Interest on a security deposit 
shall accnae annually and, ifrequelled, shall be annually credited 10 Rcsellcr by the accrual date. 

A. When the initial service is ordered by RescUer, the Company will establish an ac:c:ounts receivable 
master account for Raellcr. 

B. The Company shall bill Raellcr on a cumru basil all applicable ctwaes and credits. 

C. Payment of all charpl will be the raponsibility of Rcseller. Rcseller shall make payment to the 
Company for all services billed. The Company is noc responsible for payments not received by Rescller from 
RescUer's customer. The Compill)' will noc become involved in billin& disputes that may arise between 
RescUer and its cuscomcr. Payments made 10 the Company u payment on account will be credited to an 
accounts receivable muter acc:ouat and noc 10 an end user's account. 

D. The Company will reader bills each month on established bill days for each of RescUer's ac:counts. 

E. The Company will bill Racller, in advance, cJwaes for all services 10 be provided during the 
ensuina billin& period except c:hlrpa IUOCiated with service UJIIe, which charaes will be billed in arrears. 
Chqes will be ca.lodMed oa an individual end user KCOUnt level, including, if applicable, any chqes for 
usage or usage allowances. BeiiSoudl will also bill all charaes, includina but not limited to 911 and E911 
charges, telecommunications relay charJa, and franchise fea, to Reseller. 

F. The payment will be clue by the next bill date (i.e., same dale in the following month as the bill date) 
and is payable in immediately available funds. Payment is considered to have been made when received by 
the Company. 

I) If the payment due dale falls on a Sunday or on a Holiday which is observed on a Monday, the 
payment due dale shall be the fant non-Holiday day follow ina such Sunday or Holiday. If the 
payment due dale falls on a Saturday or on a Holiday which is observed on Tuesday, Wednesday. 
Thursday, or Friday, the payment due date shall be the lut non-Holiday day pre<:cding such 
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Saturday or Holiday. If payment is not received by the payment due date, alate payment penalty. 
u set fCMth in l. followina, shall apply. 

G. Upon proof of tax exempc c:ertifkation from RescUer, the rotal amount billed to RescUer will not 
include any taxes due from the end user. RescUer will be solely responsible for the compur.hon, tracking, 
reponinJ and payment of all federal, st.11e and/or local jurildiction taxa usociated with the services resold to 
the end UJcr. 

H. As the customer of record. RescUer will be responsible for, and remit to the Company, all charges 
applicable to its resold MrVicea for emcqency MrVices (E911 and 911) and Telecommunications Relay 
Service (TRS) u well u •Y other clwJes of a similar rwwe. 

I. If any portion of lbe payment is received by the Compeny after the payment due date u set forth 
precedina, or If uy portion of lbe payment is received by lbe Comp1ny in funds that are not immediate! y 
available to the CompiDY,Ihen a lite payment penahy shall be due fO the Compuy. The late payment 
penalty lhall be lbe portion oflbe payment not received by the payment due date times a late factor. The 'tate 
factor shall be u set forth iD Sectioa A2 of the General Subscriber Service Tariff and Section 82 of the 
Private Line Service Tariff. 

J. Any switched ecceu chqa usocialed wilh interexcNilae carrier KUSS to the resold local 
exchanae linea will be billed by,and due to, the Company. No additional chqes are to be usessed to 
Resellcr. 

K. The Comp1ny will DOC perfonn bill in& and collection services for Reaeller ·u a resuh of the 
exeeution of Ibis A.,....at All requau for billing services should be refemd to the appropriate entity or 
operational poup within the Complny. 

1.. Pursuant fO 4 7 CFR Sec:don 51.617, the Company will bill RescUer end user common line charges 
identical to the end UICI' common line chqes the Company bills its end users. 

M. In general, the Compuy will not become involved in disputes between RescUer and RescUer's end 
user clllfOmen over resold services . .fa dispute does .rue that cannot be settled without the involvement of 
the Company, Rescllcr shall contact .:he desip81ed Service Center for resolution. The Company will make 
every effort to uslst in the resolution of the dispute and will wortc with Reseller to resolve the matter in as 
timely a manner u possible. RescUer m11y be required to submit documenwion to substantiate the claim. 

VIII. Oitcontinuaace of Service 

A. The procedures for ditcontinuina service to an end user are u follows: 

I) Where possible, the Comi*IY will deny service to RescUer's end user on behalf of. and at the 
request of, Reseller. Upon restoration of the end user's service, restoral charges will apply and will 
be the responsibility ofRacller. 

2) At the request of Reseller,lhe Company will disconnect a RescUer end user customer. 
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3) All requests by Raeller for denial or disconnection of an end user for nonpayment must be in 
writina. 

4) Releller will be made solely responsible for nocifyinJ the end user of the proposed disconnection 
of the service. 

S) The Company will continue to proc:eu calls made to the AMoyance Call Center and will advise 
Reseller when it is decermined that lllnO)'MCC calls are ori&inaled from one of their end user's 
locations. The Comp~ny shall be indemnified, defended and held hannless by R'esellcr andlor the 
end user apinst My claim, lou or dam~&e arisin& &om providina this information to Resellcr. It 
is the responsibility of RescUer to take the corrective action necessary with its customm who 
make IDDO)'inl calls. failure to do 10 will result in lhe Company's disc:onnectinathe end user's 
service. 

B. The procedures for dilcoatinuina service to Raeller .. as follows: 

I ) The Complny ra.ves the riaht to suspend or terminlle service for nonpayment or in the event of 
probibited. unlawful or improper use of the fllcilitiea or service, abuse of the fecilities. or any other 
violation or noncompliance by Raeller of the rules and replations of the Company's Tariffs. 

2) If payment of ICCOUDt is not received by the bill day in the month after tiae oriainal bill day, ~he 
Compuy may provide written nocice to Raeller,lhal..tditional applications for service will be 
refuted and lbll •Y peodina onlen for service will not be completed if payment is not received by 
the fifteadb day followiaa the ct. ofcbe nock:e. lflbe Company does noc re6&sc additional 
appliations for service on lbe dille ~p~eified in lhe notice, and Raeller's noncompliance continues, 
nochin& c:ontained ba'eiD lllall preclude the Company's ri&bt to refuse additional applications for 
service without further notice. 

3) If payment of KCOUat is not received, or arnnaements made, by the bill day in the second 
consecutive month. lhe account will be c:onaidered in defiUit and will be subject to denial or 
disconnection, or boch. 

4) If Reseller fails to comply widllhe provisions of this Apeement, including any payments to be 
made by it on lhe dales and rima berein specified. the Company may, on thirty days written notice 
to the penon desipll&ed by Raeller to receive notices of noncompliance, discontinue the provision 
of existina services to R.aellc. at any time cberafter. In the cue of such discontinuance, all bi lied 
cJwaea, u well u appliclble termiM&ion c:barps,lhall become due. If the Company docs not 
discontinue cbe provision of the servic:a involved on the date specified in the thirty days notice, and 
Rcseller's noncompliance continuea,-nothina contained herein shall preclude the Company's right to 
discontinue the provision of the servicea to Raeller without further notice. 

5) If payment is not received or uranaements made for payment by the date given in the wrinen 
notification, Raeller'sJerVic:a will be discontinued. Upon discontinuance of service on a 
Reseller's account, service to Raeller's end users will be denied. The Company will also 
reestablish service at lhe request of the end user or Reseller upon payment of the appropriate 
connection fcc and subjoct to che Company's normal application ~um Resellcr is solely 
responsible for notifyina the end user of the proposed disconnection of the service. 
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6) If within fifteen days after 1ft end user's ~ice hu been denied no 'ontac:t has been made in 
reference to res&oriaa service,lhc end user's service will be diKonnected. 

IX. Llabilhy 

A. The liability oftbe Comp.ny for dlmaaes ariain& out of mil&akes. omissions, interruptions. 
preemptions. delays enon or defecu In lnnlrniuion, or failura or defecu in fKilities furnished by the 
Compeny, oc:cuniD& in the ccuse of furnish in& service or OCher &cilities and not caused by the ne&li&en'e of 
Reseller, or oftbe Compuy in lailin& to maintain proper standlrds of maintenance and operation and to 
exerdse reasonable supervision lba.ll in no event exceed 1ft amount equivalent to the proportionate 'har&e to 
RescUer for the period oflervice durin& which sud! mil&akc. omiulon, interruption. preemption, delay, error 
or defect in tnnlmiuioa or defect or failure in facilities ~- The Compllly shall not be liable for damage 
Irisin& out of milllka, omiulon. intemapdons. preemptions, delays. cmn or def~ts in tnnsmission or other 
injury, inc:ludin& but Dot limited to injuries to persons or property from vollaces or 'urrents tnnsmitted over 
the service oftbe eomp.y, (I) c:...ed by aastomer-provided equipment (cxc:epc where a ~lributina uuse 
is the malfUnctioftin& of a Complay-provided connectiD&In'MpiDIIIt. in which event lhc liability of the 
Com~y shall Dot aceect • amount equal to a proponionaJ amounc of the Comp~ny billina for the peri_od o! 
senic:e durin& wtaic:h such milllkt, omillion, intemapdon, preempcion. delay, error, def"t in transmission or 
injury ~un), or (2) noc pm.entM by a&IIOm«-provided equipment but whkh would have been prevented 
had Company-provided equiplnent beea used. 

8. The eomp.ay shall be indemnified ud saved harmless by Racllcr qainst any and all daims. 
actions, cauaes of acdoll, ......... liabilities, or demands (in,ludin& the c:GIU, expenses and reasonable 
attomeys' fees, on ICCOUftl lhereof) of whatever kind or nature th8l may be made by any third party as a result 
of the ~y's ftlmilbin& of MrVic:e to Raeller, except to the extent thlt such 'laims, Ktions, 'auses of 
Ktion, damapl. lilbitities, or demMclt arise out of or based on or relate to aross nqliaenc:e on the pan of the 
Compeny or ita apnts, ocber thin the Raeller. 

C. Each Party shall be indemnlflecl. defended and held harmless by the other Pany and/or the -n~ user 
against any ,Jaim, lou or damaee arisiA& &om the use of servkes offered for resale involvina: 

I) Claims for libel. siiDder, n vuion of privacy or infrinaemcnt of wpyri&ht arisina from Reseller's 
or end UMI"s own comm•:niations. 

2) Claims for patent infiia&ement Irisin& from Kts combinina or u.sin& Company se~ices in 
connedion with facilities o~ equipment furnished by the end user or Reseller. 

3) All other claims arisin& out of an Kt or omission of Reseller or its end user in the course of using 
servkes. 

D. Rnellcr accepcs responsibility for providina Kcesa for maintenan« purposes of any service resold 
under the provlaionJ of this T.rift'. The Company shall noc be responsible for any failure on th' pan of 
Reseller with resJIO'(to any end user of Re~ller. 

X. Treatmeat of Proprietary aiiCI CotlfldeaUal laform•tlon 

A. Both panics qree thai it may be n~essary to provide eKh other during the term of this Agreement 
with certain ~fldential information, including trade '"ret information, induding but noc limited to. 



technical and business plana. tecllnical information, proposals, specifkalions, drawings. procedures, customer 
..:count dlla ud like information (hereinafter colleaively refemld to u " Information"). 8oth parties aaree 
that alllnfonnalion shall eidMr be in writlna or other tanalble format and clearly marked with a confidential, 
private or proprietary Jepnd. or, when the Information is communialted orally, it shall also be communicated 
that the Information is confidential, priv.te or proprietlry. The Information will be returned to the owner 
wi1hin ai'CIIOftlble time. Boch plltia qreelhll the lnfOI'IIIIdon shall not be copied or reproduced in any 
form. Both ~*'ties lp'IC to receive such Information lftd not dilclole such Information. Both puties qree 
to proced the lnfGr1Miion rec:etved from dislribution, dilclosure or diuemiMiion to anyone excepc employees 
of the parties with a need to know such Information lftd wtaidl employees qree to be bound by the terms of 
this Section. Boch plrtiel will UM lhe ume llladlrd of care to protect lnformati"" received u they would 
use to protect lheir own c:onfldeadallftd propriet.ry Information. 

B. Notwilbsllndina tbe forepift&. bach parties qreelhat there will be no obliaation to protect any 
ponion of the lnfonulioa lhll ia either: I) made publicly availlble by the owner of the Information or 
lawfully diJc:loled by a nonparty 10 this Aareement; 2) lawfully obtained from any source other than the 
owner of lhe lnfonnllioa; or 3) previously known to lhe m:eiviq party without an obliaation to keep it . 
confidential. 

Except u oehcrwisc sailed in this Aareement. the parties qrce lhat if any dispute arises u to the 
intaprelation of any provision oflhia Apeemeat or u to tbe proper implemenr.don of this Aareement. the parties will 
petition lhe 8pplicable lllle Public Service Commission for a resolution oflhe dispute. However, each pwty reserves 
any ri&hts it may have to seek judicial review of any Nlina made by that Public Service Commission conceminath•s 
Agreement. 

XII. U•ltatJoa of VM 

The parties qree that this Apeement shall not be proffered by either party in another jurisdiction as evidr11ce 
of any concession or u a waiver of any pcbatioa taken by lhe ocher puty in that jurisdiction or for any other purpose. 

XIII. Walven 

Any failure by either party to insist upoa lhe llrict performance by the other puty of any or the provisions of 
this Agreement shall not be deemed a waiver of any of the provisions of this Apeement, and each pwty. 
notwithstandina such failure, shall have the riJht thereafter to insist upon the specific performance of any and all of the 
provisions of this Agreement. 

XIV. Governina Law 

This Agreement shall be &ovemed by, and consuued and enforced in accordance with, the laws of the State of 
Georgia. without regard to its conflict of laws principles. 
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XV. A1111'1 Leqtll Nepdadou 

This Agreement wu executed after arm's lmarh neaocialions between the undenianed panin and reflects 
lhe conclusion of lhe undeniped lhal dli1 Apeement is in the best interesll of all parties. 

XVI. Notices 

A. Every notice, CODICIIl, approval, or ocher communicalions required or conrempllfe;d by this 
Agreement shall be in writia& and shall be delivered in penon or aiven by postaae prepaid mail, address to: 

BeiiSouth Telec:ommunications,lnc. 

CLEC Account Tam 
3S3S Colocuwde IWttwly 
Room E4EI 
BirminJham, AL 3S243 

North American Telecommunications 
Corporation 

Cart 8om&so 
16S EAB Plaza 
W.-Tower 
Uniondale. NY IISS6-016S 

or at such ocher address u the intended recipient previously shall have desipated by wrinen notice to the 
other p111y. 

B. Where spec:ifally requjnd. nocicellball be by cenifteU or rqillered maU. Unlesa otherwise 
provided in Ibis~ DOCica by mail shall be etrecrive on the dale it is officially recorded u delivered 
by return receipC or equivalent, and in lbe abMDce or such record of delivery. it shall be presumed to have 
been delivaed lhe ftftb day, or DCXI bu1illeas clay after the fifth day, after it wu deposited in the mails. 

This Agreement may be m~ended ar any time upon wrinen qree"'tmt of boch panics. 
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XVIIL 

This Apeemeat sets fonh che entire unclentanclina lftd supenedel prior qreemenu between the panics 
relatina to the subject rnaaer contained herein and .....- all prior dilawionl between them. and neither party shall 
be bound by any defmition. c:ondidoa, provision, re...-lldon, w.,..ty, covenant or promise other than as 
expressly staled in dli1 A.......-t or u il contemporaneously or subsequently set forth in writ ina and e11ecuted by a 
duly IUthoriz.ed off'ac::er or represealllive of che party to be bound thereby. 

NAME: ___ aJCf'OMAJ-A<H .. IIfl-ri...._l ______ _ 

PrillledN••e 

TrTLE: ____ ~DMMIDM$0~•'~--------

DATE: __ 1_2---+-f-z._I-4J,_.,_"l ______ _ 

DUPLICATE ORIGINAL 

Nord! AIMrica• Teleco••••kadoas Corpondoa 

BY: (/ ,.:_ "\.. ( / -~ J ' . , 

SA~aature 

NAM!: ___ ..,c,.a~.~rt .... Bo....,r ... ruo-------­
Prtnted Name 

TITLE: Vice Prwldga 184 ?lnc~ ... w~~,~r ___ _ 

I L I ' ) 
DATE: ______ ~_,~1 ______ _ 



EXHIBIT A 

APPLICABLE DISCOUNTS 

The tele<:ommunications services available for purchase by Raeller for lhc purposes of resale to Reseller end 
users shall be available at lhc followina disc:ount off of the retail rate. 

DISCOUNT 

STATE RESIDENCE BUSINESS 
ALABAMA 17% 17,. 
FLORIDA 21 .13% 16.81"· 
GEORGIA 20.3% 17 .)•;. 

KENTUCKY 16.79% I S.S4•;. 
LOUISIANA• 20.11¥· 20.72% 
MISSISSIPPI IS.7S% IS.7We 

NORTH CAROLINA 21 .5"· 17.6"· 
SOUTH CAROLINA 14.1% 14.&•;. 

TENNESSEE•• 16% 16~. 

• Effective u of the Commiuion's Order in Louisiana Docket No. U-22020 dated November 12, 1996. 

•• The Wholesale Discount is set u a percentap oft' the lariffed rates. lfOlEC provides is own operator services 
and directory services, the disc:ount lha.ll be 21 .56%. These rates are effective u of the TcMcssec Regulatory 
Authority's Order in Tennessee Docket No. 90-01331 dated January I i. 1997. 



EXHIBIT 8 

Typeel AL FL GA KY 
s.mc. Raile? Dilcount? Raile? Discounc? Resale? Oiscounr? Resale? Discounr? 

I Grudr.thcred Services Yes Yes Yes Yes Yes Yes Yes Yes 
2 Contract Service Arnn&cmenu Yes Yes Yes Yes Yes No Yes No 
3 Promotions • > 90 Days Yes Yes Yes Ya Ya Yes Yes Yes 
4 Promotions • < 90 Days Yes No Ya No Ya No No No 
s Lifeline/Link Up S.W. Yes Yes Ya Ya Yes Yes No No 
6 911/E911 Servic:a Ya Ya Ya Yes Yes Yes Yes Yes 
7 Nil Services Yes Ya Yes Ya Yes Yes No No 
8 AdWitch;,M (Sec Nocc I) Ya No Ya No Ya No Yes No 
9 M........_r•IMI Yes No Yes No Yes No Yes No 
10 Mobile Services Yes No Yes No Yes No Yes No 
II Federal Subscriber U... a...a Yes No Yes No Yes No Yes No 
12 Non-.._...,;.,. a..- Yes Yes Yes Yes Yes Yes Yes Yes 

Typeel MS NC sc TN 
S..la Raile? DIJcounc? Resale? Discounr? Rcsalc? Discounc? Resale? Discounc? 

I Grandfalhcted Services Ya Ya Ya Ya Ya Yes Ya Yes 
2 Contract Service .& NoccS NOCC S Nocc6 Yes Ya No Ya Yes 
3 Promotions • > 90 Days Yes Yes Ya Yes Yes Yes Yes Note J 

4 Promocions • < 90 Days Yes No No No Yes No No No 
s Lifeline/Link Up Services Yes Yes Yes Yes Yes Yes Yes Noce4 
6 911/E911 Services Yes Yes Yes Yes Ya Yes Yes Yes 
7 Nil Services No No No No Yes Yes Yes Yes 
8 AdW~ (Sec Nocc I) Yes No Yes No Yes No Yes No 
9 M~r-' Yes No Yes No Yes No Yes No 
10 Mobile Services Yes No Ya No Yes No Yes No 
II Federal Sublc:ribcr Liac a.aa Yes No Yes No Ya No Yes No 
12 Non-Rccunina Chltaa Yes Yes Yes Yes Yes Yes Yes No 

Grandfatllered Mnical '*' be resold only co c , iJtina subscribers of the arandfllhercd service. 
2 Where available for raalc. ,,......_. will be made avai'-blc only co end uscn who would have qualified for 

the pi'omolion Md it been provided by BciiSoulh directly. 

Resale'~ 

Yes 
Nocd 

Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 
Yes 

3 In Tennessee, lona-ccnn pre•odeu (offered for tnote thin ninety (90) days) may be obcaencd 11 one of the following rates: 
(a) lhe Silled tariff rile, less cbc wholesale disco .. nt; 

LA 
Discount'~ 

Yes 
Nocd 

Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 
Yes 

(b) the promotional riiC (cbc promociona1 rile offered by BeiiSou&h will not be discounted further by the wholesale d1scount rate) 
4 LifelintiUak Up services may be offered only co thoac subscribcn who meet the criteria lhll BeliSouth currently applies to subscnbc~ 

of these services. In Tcnncuec. Racllcr shall putdluc BeliSouth's Messaae Rile Service 11 lhe stllcd tariff rate. less the wholesale 
discount. Rcscllcr must funhcr dilcounc cbc wholaale Messaae lUte Service co Lifeline c:ustorncrs wilh a diSC(OUnt which is no less 
than the minimum discount thlt BeliSoulh now provides. Rcscllcr is responsible for recoverina the Subscriber Line Charae from the 
National Exchange Carriers Association inCCI'IIIIC coli settlement pool just u BeliSouch docs today. The maximum rate that 
R.:sellcr may charae for Lifeline Service shall be capped 11 the flll retail rile offered by BeiiSoulh. 

S In Louisiana and Mississippi, all Coatnct S..lce Arran ..... a entered into by BeiiSoulh or tcrminllin& after the effective date of the 
Comm1ssion Order will be subjccc co raalc without the Wllolcsale discount. All CSAs which are in place IS of the effccti ve date of the 
Commission order will noc be eli&ible for raalc. 

6 In North CarolinL only those Coalnct Semc. Arra• ..... U entered into after April I'· 1997 will be available for rnale 
7 Some of BciiSouth's local excbanae and coli CCiec:ommuniCilions services are not available in certain central offices and AnL' 

8 Ad Watch ... is tariffed IS BeliSoulh~ ArN Vinual Number Call Detail Service 
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