7 TP
. State of Florida @ @ sy
-M-E-M-O-R-A-N-D-U-M- ‘.

DATE: February 18, 1998
TO: Blanca Bayo. Director, Division of Records and Reporting

FROM: Division of Communications {Isler) p‘,
RE: Docked No. 971599-T1

Atached are revised pages of Discount Unlities, LLC’s application, along with Harbor
Consulting Group Inc.'s cover letter. The ansched revised pages replace those onginally filed
December 9, 1997. Let me know if you have any questions.
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vid FACSIMILE & PRIOQRITY MAIL
10 February 1998

Ms. Paula Isler

Horida Public ¢ vice Commission
Division of Records and Reporting
Capital Circle Office Center

2540 Shumard Oak Boulevard
Talishassee, Florica 32399-0872
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RE: Discount Utilities, LLC - Docket No. 971599.T1

Dear Ms. Isler:

Enclosed are an ong:nal and twelve (12) copies of Discount Unlities. [ [.C's responses
1w your request for clanfication and modifications o the company s pending Applicaton
Onginal Authonty to Provide interexchange Telecommunications Services within the State

of Flonda in the above-referenced docket number.

With this filing, Discount Utilities, | LC makes the following changes to its apphication

{1 the street address of the company has been included in the response to
ydestions 5 and 6 on page 2 of the application,

{2) the response to question |6 has been modified o indicate that the compun-
will only serve business and residential customers, and

(3 pages 4 and 5 have been modified to reflect changes 1n the placement ot

the text

Addiuonally, Discount Uulities L. LU makes the following clanitication and changes to its

proposed tarfT

(1 the language and vour inlerpretation of Section 2 53 on Onginal Sheet

No !4 are correct.
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(2) the language related to 30 days’ notice of cancellation of Section 2.8 1 on
Original Sheet No. 15 has been deleted;
(3)  Secuon 2.8.3. on Original Sheet No. 15 has been modified to reflect the
requested changes in the late-payment forgivencss policy;
(4) the addreas of the Division of Consumer Affairs has been changed on
Section 2.9.2.B. of Orniginal Sheet No. 16;
(5)  the original Section 2.1C 1. on Oniginal Sheet No. 16 has been deleted.
{6) unginal Sheet No. 17 has been modified 10 reflect a change in numeration,
(7 the call completion rate of Section 3.2 on Oniginal Sheet No 20 has been
changed to 90 percent;
(%) the reference to “{m]onthly service charges” has been deleted from Section
4.1 on (Onginal Sheet No 12;
(9) 8 Section 4.1 3. on Original Sheet No 22 has been added 1w :ndicate the
company's directory assistance charges;
(10}  Section 4.2.1 on Onginal Sheet No 23 has been modified 10 indicaie that

(i)

the company will provide up to 50 free directory assistance .alls to persons
with disabilities; and

Section 4.2.2. on Onginal Sheet No. 23 has been changed to reflect that
the section oniy applics to “time of day rate plans.”

Thank you for your assistance with this marte:  Questions concerning this {iling may be
directed 1c me.

Sincerely,

Jor HARBOR CONSULTING GKROUP INC

L Tt

Mark Nv

Enclosures

cc Discount Uuliues, LI.C




Applicant's pnncipal business address 1s:
P O. Box 839
116 West Washington
Monticello, Indiana 47960
7. Applicant is a privately-held corporation organized under the laws of the State of

Indians on September 9, 1997. Applicant’s Articles of Organization are submitted as Exhibit

A
8 ot applicable.
9. (a) Proof from the Florida Secretary of Stat that the Applicant has authonty to
operate in Flori '~ appcar< as Exhibit B.
(b) The name and address of the Applicant’s Flonda registered agent are:
Corporation Service Company
1201 Hays Street
Tailahagsee, Flonds 32301
(cK}} No officers, directors or any of the ten largest sharcholders have heen
adjudged bankrupt, mentally incompetent or found guilty of a felony or of any cnme  No
proceedings are pending against any officers, directors or shareholders tha: may re<uit 1n such a
finding.
{(cH2) No oflicers, directors or shareholders are, or have previously been affiliated
tn any way with a Flonda certified telephone company.
10 (a and ¢) Correspondence and communications concerming this Applicaion and
ta-1f7 should be directed to Applicant’s regulatory consultant
Mr Mark Nyhus
0o HARBOR CONSULTIHG GROUP INC
P O. Box 2461
4312 92nd Avenue N.W
Gig Harbor, Washingion 98335

Telephone 25,5 265-3910
Facsimile: 253.265-3912

»
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(b) Official Point of Contact for ongoing operations of the Applicant is:

Mr. Steve Brown

P.O. Box 839

Monticello, Indiana 47960

Telephone:  219.583.6560

Facsimile:  219.583.2153

(d) Customer complainty/inquiries should be directed to Applicant’s customer
service department a1 800.868.8133.

11.  (a through f) Applicant is authonzed 1o « “erate as an interexchange cartier in
Michigan. Applicant has an application pending for interexchange certification in indiana. In
no instance has Applicant been denied authority 10 operate, had regulatory penaltics imposed or
been invoived in civil coun proceedings with any telecommuncations entity.

12 Applicant will not offer services 1o other centified teiephone comparues.

13.  Applicant markets its services through in-house sales staff. Applicant dues not
engage in multi-level marketing.

14 and 15, Applicant’s sales staff will be compensated as empleyees.

16.  All cusiomers will recetve bills for Applicant’s services. Applicant wall only solicit
its services 1o business and residenual customers.

17 {a) Applicant’s name wall appear on its billing materials

(b) Applicant’s will process its own billing

8 (a) The strength of Applicant's financial ability 1s demonstrated by Applicant’s
venfied financial staiement, which ‘s attached as Exhibit H.

(b) A summary of Applicant’s management experience s attached as Exhibit G

{c} Applicant’s techrical ability to provide service 1s entirely dependent on that

of its undetiying carmier.






While providing its subscribers with cost advantages realized by the resale of
communications services, Applicant’s proposed service will necessarily utilize existing carrier
network factlites more efficiently through increased usage and provide greater revenues for local
exchange carriers through the purchase of additional access obtained through underlying carriers.

23.  Applicant will comply with all the rules and regulations of the Commission and
will respond 10 any Commission request 101 further information or evidence regarding Applicant’s

proposed services.

WHEREFORE, Discount Utilities, LLC respectfully requests that the Floride Public
Service Commissiu grant 10 it Original Authority 10 operate as a reseller of telecommunications
services within the State of Florida.

(Signature on Following Puge)






