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State of Florida e 
-M-E-M..()..R-A-N-1>-U-M-

DATE: Febnlary 18, 1998 

TO: BlaDca Bayo. Director, Division or R.ecoros aod Rt:ponmg 

FROM: Divilioll of CommwUcallOOI (ll~r) p·t' 
RE: Doc.Ut No. 97U99-TI 

Anacbcd..-e reviled~ ofDi.ICOUilt Utilities.. U..C's application. aJona .. ith Harbor 
Conlu.ltma Grwp Inc.'s cover Jeuer. The an.;.bcd ~iaed peaes replace thote originally flied 
~mber 9, 1997. Let me know if you have any questions. 

Attachments 
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HARBOR CoNSL1LTING GRot ·p INL·. 

Mark Nyh.u 
4312 ~2. .. LJ A' l' .. t •f N eomtfi!l1 

lJI(l H.ull(lt 'l'.o.;..UH\_,,C'I!; 9tB3.'i 

Tu•-"'' l!\lW J'iiiO 
" .. J,MlU ~llllill J'i112 
l;ltl...l. ~-.w--

~ 14 f4CSIMILE 4 PRlOROl MiLL 

I 0 February 1998 

Ms. Paula Isler 
~lorida Public ~ vice Commiulon 
D1v1sion of R«ords &Dd Reporting 
Capital Carclc: Office Center 
2540 Shumard Oa.k Boulevard 
TaJJthe..,.., Flonaa 32399-0872 

Rf: Discowtt Utilities. LLC • Docket No. 971599-Tl 

Dear Ms. Isler: 

Enclosed arc an oni:nal and twelv~ 112) copaes of DISCOWll lltilitu:s. I I.C" rcspon:.c~ 
w )Our request for clanficaJ.JOn and modifications to the company's pcndm~ Apphcauon 
Urij:ina.l Aulhonty lO Provl~ lnLeTexchansc TclecommurucatJOns ScrvH.:cs "athm the State 
vf Florida tn the above-referenced docket number. 

\l..'1th Ltus films. Discl'IWll Utilities, : LC mal..cs the followm~ changes to au. ap;'!hcatwn 

( I ) the street address of the Wn"parl) has been mcluded 1n the rC:">jl(>n~ to 

., .1e::.uons 5 .md 6 on page 2 of the apphcat10n. 

( 1) the resporuc to questwn 16 has been modtficd w 1nd1cate that the cum pan 
wtll onJy serve bus1nus and resuient1a..l customers. and 

( 3) p8MC5 4 and S have lxcn mod1f1cd to reflect change~ m the plil.l.:cmcm ol 

the t~xt 

Addwona.lly, Dtscount Culuie~ LLL make~ Lhc followH'et ciMificauun and change!> to 1ts 
propoKd W" ff· 

li 1 the lani1J8ic il.lld ~uur 1nLerpretat10n of Sectwn 2 5 _1 l,r: On~aru.l She~l 
No 14 arc c.'l~t. 
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(2) the lanplae related to 30 days' nottcc of cancelh•tton of ~ecuon 2.8 I on 
Ori&inal Sheet No. IS hu been deleted; 

(3) Section 2.8.3. on Orig'nal Sheet No. IS tw been modified to reflect the 
requested cflanaes i.n the la&e-paymmt forgiveness policy; 

(4) the addreu of the Divi.tion of Consumer Affain has been changed on 
Section 2.9.2.8. of Oriainal Sheet No. 16; 

(5) the oriainal Section 2.JC I. on OriainaJ Sheet No. 16 hu been deleted; 

(6) vri&i.D&I Sheet No. 17 hu been modified lO refl~--t a chang~ in numeration, 

{7J the call completion ralC of Section 3.2 on Orig1nal Sheet No 20 hi!~ been 
chanted to 90 percent; 

(1) the reference to M{m)onthly 5C1'Vice charges'' has been deleted from Scl:twn 
4 I on Origuw Sheet No 22; 

(IJ) a Section 4 I J. on Oriaffial Sheet No 22 tw been added to :ndicate the 
company's directory assistance char&es; 

( lO} Section ~.2.1 on Ongina.J Shec..1 No 23 tw been modified to mdica1e that 
the compuy will provide up to SO free directory &S5iStanLe ._aJJs to person.~ 

with disabilities; and 

(II) Section 4.2.2. on Ongm.a.J Shr-et No. 2J tw been changed {[! reflect that 
the ~eetion ort:y applies to "tunc uf day ralC plan:5." 

Tha.nlr. you for your fLISistancc witb th1!1 matter Que!'itlOns conccmtng this film~ ma~ he 
dnected tc me. 

Smcerely, 

jor HARBOR CONSUL TJNG Gk ... >UP INC 

Enclosures 
cc Discount Utihun. li.C 



.\pplicanfs pnncipaJ bulines1 address is: 

P 0. Box 839 
116 Wat Wuhinaton 
Monticello, Indiana <47960 

7. Applicant is a priva~ely~held corporation organized under the laws of the State of 

Indiana on September 9. 1997. Applic:mt's Articles of Organization are 5ubmitted 1:1.5 Es.blbll 

A 

8. ~ot applicable. 

9. (a) Proof from the Florick Secretary of Stat that the Applicant has authonty to 

.:>perm in Flori ' · ~ u EUtibit B. 

(b) The name and address of the Applicant's Flonda registered agent arc: 

Corpatioo Service Company 
1201 Hays Street 
TaJI.hulee. Florida 32301 

(c)( I 1 No officers, dtrcctors or any of the ten largest shlllcholders have Oc:en 

adjw:iaed bankrupt, mentally incompetent or fow-.d guilty of a felony or of an) ~.:nmc: !'.io 

pr()C".N'(iinp are ~ agamst any officers. dirccton or shareholders tha: may rc:<:ull tn such a 

fmdllli. 

tc )(2) No otlicc:n, dtr«tors or stweholdc:rs are. or have pre,IOusl) been. affiliated 

m any way with a F1onda certified telephone ~ompany. 

I 0 (a and c) Correspondence' and communtcauons ~oncemmg thts Applu.:a•ton and 

ta:~t: ihould be directed w Appliunt' s regulatOry consul ant 

Mr Man Nyhw 
c:o HARBOR CONSUL fltJG ftROUP INC 
P 0 . Box 2461 
4312 92nd Avenue N.W 
011 Harbor, Wuhlngton 98335 
Telephone 25; 265-JJIO 
F~~esimilc: 253 .265-391 ~ 

") . 



(b) Official Point of ConLaet for ongoing operauoru: of thf' Applicant is: 

Mr. SteVe Brown 
P 0. Box 839 
Monticello. lndiaDa 4 7960 
Telepbone: 219.583.6560 
Facsimile: 219.583.2153 

(d) Customer complainwinquiries should be directed to Applicant's customer 

SC:T"\'ICC department at BOO. 868.81 33. 

I l. (a thrmJib t) Applicant is IUlborized to 1 "'llf:f'BlC u an 1nterexchange carrier in 

Michigan. Applicant hal an application pendln& for int.crexchange certlficauon in 1ndiana. In 

no Instance bu Appliclal bcal denied autbor1ty \0 operate, had reau1atory penalties 1mpo!Cd or 

been involved U1 civil cowt proceedings with any telecommunications entity. 

I 2 Applicant will not offer services t..J other ,.;ertified telephone comparues. 

13. Applicant markets its ')CJ"\"!Ces through m-house sales staff Applicant docs not 

engage in multi-level marketing. 

14 and IS. Applicant's sales staff will be comperuated as cmpll•yccs. 

! 6. All customen will receive bills for Applicant's services. Applicant WJII only solicit 

Its ~ices to businet! and residcntia.l customen. 

17 {a) Applicant's name wtll appear on 1ts b1lling matenals 

(b) Applicant's will procus 1U own bllhnw 

I 8 (a) The strength of Apvhcant's finam:•aJ ab1hty ts demonstrated by AppliLant's 

ventied fmanci.al staLemmt. which ·"attached as Euiblr H 

(b) A SWTUIW) of Applicant's ma:aQcment expenenct. IS attached a.s E1.bibU G 

(c) Applicant's techmcaJ ab11ity to provide: s.erv1ce 1.5 entirely dependent on that 

~>f u.s undcrlytn& carrier. 
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19 Applicant's proposed tariff is .. nached hereto as E1bibit C 

20. Apphcant is a Y&h~-added. non-facilities-based provider of re.sold interexchange 

telecomrtu.lnicatioos services. Apphcant proposes to provick re-SOld o\nbound 1nterexchange 

telecommwu.cauons services for the direct ..tansnu~ton and reccJ)tion of "oice and data between 

IOY.l:lons throughout the State of Flond&, utilizing a flat rate suucture. 

Applicant'slei'Vicet will be ava.~lable to su~rihers twenty-four hours per day, seven days 

per week, at r&Lcs, term~ and conditions established by Arplicant .\pplicant does not propose 

to offer alternative operator servtca. All network facilities are tM property of. and controlh:d 

try, Applicant's UDderlyina carrier . Apphcant assumes full responsibility for marketini and .!ales. 

billina and cu.stumer xrv•ce fwlcttons. Applicant scek..s to pro"ide long-distance s.erv1ces at rates 

t.baJ IR \Almpetitive with those of other intercxctwlie earners providing irtercxchange s.ervice 

in the State of Florida. Rate5. terms and conditions penairting to Appli~ant' s servtce appear in 

Applicant's Wlff at Exhibit C 

21. For "I Plus" long diSWlCC scrv1ces. customen d1aJ "I" pi~ the number to be called 

tn order tO complete a call . For "800" services, the caller simply d1ab the 1.;'UStomcr'5 ass1gned 

t.oll·frce number 

22. Commission approval of the uutant Application w11l bnng the followmg long-term 

bene tits to the publtc: 

{a) greactr value to subscnben through lower·pnccd.. better ~uahty ser\'KCS, 

(b) innovative t.d«ommWli('8Uons servic~s; 

(c) tncre.tied co.nswner choice m tekconununh;atlons serv•ce and altcrnatrvc 
otllllll options; 

(d) eflic1ent use of exisllni tcicet>mmWlic.auon.s relOwccs, ~ wr 1
' liS mcrtascd 

d•venitic.auon and reliability tn the supply of telecommurucatJons serv1ces; 
and 

(e) an addition I tax rc. vcnut: ~~urce for tt.c State of Flonda. 
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\\"tile providing iu subscribers with coSl advantages ruliud by the resale of 

communicationa ...,;~ Applicant's propoted !ei'Vice will necessarily utilize existing carrier 

netWork factlities more efficiently throlJib in..:reued usage and provide grater revenues for local 

exchange carricn throup the purchue of add.itionai access obtained throlJib underlying carrien. 

23. Applicant will comply Y..ith aU lhe rules and regulations of the Commission and 

will respond to any CommiJSion request 1-:>r further informalion or ev1dence regarding Applicant's 

proposed services. 

WHEREFORE. DiSCOUDt Utilities. LLC respectfully requnts that the Florid! Public 

Servtce Commiaa&...IJ ,paal wit Original Authority to operate u a reseUer of telecommunicatioM 

!ei'ViCCS within the S~ of Florida. 

(SiliJl8!W'e on Followina Pb{le) 
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