FLORIDA PUBLIC SERVICE COMMISSION - B —
Capital Circle Office Center ® 2540 Shumard OathGh;i \!C_D

Tallahassee, Florida 312399-0850
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FEBRUARY 26, 1998
TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING {(BAYO)
TROM : DIVISION OF COMMUNICATIONS (MUSSELWHITE)Q@IN /o
DIVISION OF LEGAL SERVICES {BOWMAN) M B i« O _
DIVISION OF AUDITING & FINANCIAL ANALYSIS (CN ) ,{d;
RE: DOCEKET NO. 980161-TL - REQUEST FOR APPROVAL OF TARIFFP

FILING TO ADD THREE-WAY CALLING PER ACTIVATION, PRIORITY
RINGING, SPECIAL CALL ACCEPTANCE AND CALL WAITING DELUXE,
AND TO INCREASE RATES FOR CUSTOM CALLING FEATURES,
INSUFFICIENT FUND CHARGES, NON-PUBLISHED DIRECTORY
LISTINGS, AND TRUNK HUNTING NUMBERS BY FRONTIER
COMMUNICATIONS OF THE SOUTH, INC. (T-98-0074 PILED

1/16/98)

AGENDA : MARCH 10, 1998 - REGULAR AGENDA - TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: 30-DAY SUSPENSION DATE: WAIVED BY THE COMPANY

SPECIAL INSTRUCTIONS: S:\PSC\CMU\WP\980161TL.RCH

On January 16, 1998 Frontier Communications of the South, Inc.
{Frontier or the Company) filed a tariff to add Three-Way Calling
per activation, Priority Ringing, Special Call Acceptance and Call
Waiting Deluxe, and to increase rates for custom calling features,
insufficient fund charges, non-published directory listings, and
trunk hunting numbers.

DI1SCUSSION OF ISSUES

ISSUE 1: Should Frontier’'s proposed tariff filing to add Three-Way
Calling per activation, Priority Ringing., Special Call Acceptance
and Call Waiting Deluxe, and to increase rates f{or custom calling
features, insufficient fund charqges, non published directory
listingys, and trunk hunting numbe:ruy be approved?

: Yes. The proposed tariff filing to add Three-way

RECOMMENDAT ION -
Calling per activation, Priority Ringing., Spectral Call Accepta?;e
prarere ooy e T AT
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DOCKET NO. 580161-TL
DATE: FEBRUARY 26, 1998

and Call Waiting Deluxe, and to increase rates for custom calling
features, insufficient fund charges, non-published directory
listings, and trunk hunting numbers should be approved, with an
effective date of March 10, 1998. (Mussgelwhite, Cater)

STAPF ANALYS818: Through 1ts tariff filing, attached hereto as
Attachment A, Frontier seeks approval to add Three-Way Calling per
~ctivation, Priority Ringing, Special Call Acceprance and Call
Waiting Deluxe, and to increase rates for custom calling features,
insufficlient fund charges, non-published directory listings, and
trunk hunting numbers in the Company's Subscriber Services Tariff.

New Sexrvices

The Company's tariff filing seeka to add the following
services:

1. Three-Way Calling per activation - This feature allows a
customer t¢ set up a three-way call without having a
monthly subscription to Three-Way Calling. Residential
and buginess customers using this service would pay 5.75
per activation of a Three-Way Call, instead of the
monthly rate of 52.50 for traditicnal Three-way Calling.

2. Priority Ringing - This is an i1ncoming call management
feature which will allow the subscriber to define a liat
of incoming numbers that will be provided with special
incoming call treatment. Incuming calls on this liat
will be indicated by a distinctive ringing. Numbers
which are not on this liat or which rannot be jdentified
will be given standard treuatment. The monthly rate for
this service is $%3.25 for both residential and business
customera.

3. Special Call Acceptance - This feature allows a customer
to pelect epecific telephone numbers from which calls are
to be received. All other calls are intercepted and
routed to a recorded announcement that informs the caller
that the customer is not accepting ralla. The monthly
rate for this pervice is 53.25 for both rcsidential and

busineas customers.

4. Call Waiting Deluxe - This feature allows a customer to
control the treatment applied to incoming alla while the
customary is off-hook on 1 call. It notifiea the customer
of an incoming call with the Call Walting tone. The
customer must subscribe to both 4 Caller 1D feature and
Call Forward Don’t Answer to use this feature. The
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DOCKET NO. 980161-TL
DATE: FEBRUARY 26, 1998

monthly rate for this service 1is $3.25 for both
residential and business customers.

Rate Increases

The Company’'s tariff filing seeks to increase the rates
for non-published directory listings, trunk hunting numbers, and
the custom calling features found in Tables A and B. Staff would
nore that the proposed rates for the following features are
consistent with the rates that the Commission has approved for
other local exchange companies in Florida.

Table A - Residential Customers

Feature Current Monthly Proposed Monthly

Rate Rate
Non-Published Number $2.50 $1.00
Rotary Trunk Hunting $1.00 $2.25
Call Waiting $2.00 $2.50
Cancel Call Waiting $2 00 $2.50
Three-Way Calling $2.00 32.50
Call Forwarding $2.00 $2.50
Call Forwarding Busy $§2.00 $2.50
Call Forwarding No Answer $2.00 $2.50
Speed Calling (8 Code) $2.00 $2.50
Speed Calling (30 Code) $2.00 $2.50
Call Transefer 52.00 $2.50
Auto Off Hook Dialing $2.00 $2.50
Call Wake-up $2.00 $2.50
Shared Speed Calling $2.00 $2.50
Warm Line $2.00 $2.50
Remote Call Forward $2.00 $2 s0
Do Not Disturb $2.75 53.25




DOCKET NO. 980161-TL
DATE: FEBRUARY 26, 1998

Personal Ringing $2.7% $3.25
Call Returm $2.75 $3.2%
Repeat Dialing §2.75 $3.2%
Call Selector $2.75 $3.25
Preferred Call Forwarding $2.7% $§3.25
-E;ll Block $2.75 $3.25

Table B - Business Customers

Feaature Current Monthly Proposed Monthly

Rate Rate
Non-Published Number $2.50 $3.00
Rotary Trunk Hunting $1.00 $2.2%5
Call Waiting $2.00 $2.50
Cancel Call Waiting $2.00 $2.50
Three-Way Calling $2.00 52.50
Call Forwarding $2.00 $2.50
Call Porwarding Busy $2.00 $2.50
Call Forwarding No Answer 52.00 $2.50
Speed Calling (8 Code) $2.00 5$2.50
Speed Calling (30 Code) $2.00 52.50
Call Transfer $2.00 $2.50
Auto Off Hook Dialing $2.00 $2.50
Call wake-up $2.00 52.50
Shared Speed Calling $2.00 52.580
Warm Line 52.00 $2.%0
Remote Call Forward $2.00 $2.50




DOCKET NO. 980161-TL
DATE: FEBRUARY 26, 1998

In addition to the rate increases found in Tables A and B, Frontier
proposes to increase its insufficient fundes charge from $10.00 or
5% of the amount of the check, whicvhever is greater, to $20.00 or
5% of the amount of the check, whichever is greater. This change
ie in line with the insufficient fund charge that most LECs
currently charge their customers. Staff would also note that
Frontier is decreasing Call Trace {(per activation) from $4.00 to
$.75. 1In addition, since Call Trace (per activation) and Three-Way
Calling (per activation) are charged on a per call baeis, and the
insufficient fund charge is charged on a per case bagis, no revenue
impact was included by the Company for these features.

The annual revenue impact trom this tariff filing will be
an increase of $20,907.00. This will raise Frontier’'s ROE to
-11.97%, an increase of .80%, assuming no incremental expense for
the new services. Staff has reviewed the revenue impact study
provided by Frontier, and we believe these estimates are
reagonable. Since PFrontier is in an under-earnings situation, staff
recommends that this tariff filing should be approved.

ISSUR 2: Should this docket be cleosed?

: Yes. If the Commission approves staff’s
recommendation in Iesue 1, this tariff should become effective on
March 10, 1998. If a protest is filed within ?1 days from the
igspuance date of the Order, the tariff should remain in effect

pending the resolution of the protest. If no timely protest is
filed, thie docket should be closed. (Bowman!
: 1f the Commission approves gtaff’'e

recommendation in Issue 1, this tariff should become effective
March 10, 1998. If a protest is filed within 21 days from the
ispuance date of the Order, the tariff shculd remain in effect
pending resolution of the protest. If no timely protest ie filed,
thies docket should be closed.
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SUBSCRIBER SERVICES TARIFF

Froatier Communications of the South, In¢, Florida
201 South Pensacola Avenue Public Service ( ommission
Atmore, Alsbama 36502 Schedule 2

Sth Revised Sheet 7
Cancelling 4th Revised Sheet 7

RUTTS AND REGUT ATIONS (Continued)y

26. Alabama Rule.

An administrative chprg;nl' $5.00 will be applicd 16 cach insufticient funds cheek received.
Te!#)hone service will be subject 10 the discontinuance as speaified in Schedule 1R of this
tanit.

Florida Rule.

A service charge of $20 or 5% ol the amount ol the check. whichever is greater shall be L
to the customer’s bill for welephone service tor cach check dishonored by the bank

upon which it is drawn. Termination ot service shall not be made tor tailure 10 pay the

returned check charge.

27.  When telephone service being furnished (o o married couple was applied for in the name of
both individuals or when the service is listed in the name of buth individuals or when the
service is listed in the name of both individuals, the lclvrhnm- company considers that they
are each jointly and scverally liable for pasment of all charges Should they subsequently
scparate, the telephone company reserves the right 10 refuse 1o Turnish service. or o
disconnect service which may alrcady huve been established. 1o cither or both of them until
acceplable arrangements for payment have been made

28.  The Company may offer special promotions ol nes ur existing services or products tor iN)
limited periods as anrovcd by the Public Service Commission  These promotions are a
temporary waiver of certain recurring and-or nor-recarring charges as stated in a completely
non-discnminatory basis with cach subscriber an the clissilication ol service and area Tor
which the promotion is offered having an cqual opportuniy for participation. {N}

Tssued by: JefT 1.. McGehee Date Tasued January 16,1908
. Vice President - Southern Region
Eflective: Order Numbwer:
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ArsmsmEst A (zar o) . SUBSCRIBER SKERVICES ‘r.-\u.
Froatier Communications of

the South, Inc. Florida
201 Sonth Pensacols Avemue Public Service Commission
Atmore, Alabama 36582 Schedule 4

41b Revised Sheet 6
€ uncelling drd Revised Sheet 6

DIRECTORY SERVICLS (L onhinued)

E. CHARGES (Continued):

2 All listing charges are automatically discontinued upon the lermination of subscribes
line service. C for additional Intings are alse discontinued when. {a) the listed
party dies, (b) when the tistied party subscrnibes tor similar exchange service. (¢)
when the listed moves from the premows a1 which e exchange service iy
furnished. Minimum charges for additional histing 1~ the amount of such charges for
one full directory period.

3 The following monthly charges apply lor wdditional lstings and extra hne matter in
reference listings:

Additional listings S $1.00
Extra Line Matter, Each Line $ 100
4. The telephone company reserves the nght to reject wlditional lintiags when, i s
judgment. such listings would tend to delas or impede the use ol the service.
5. Subscribers who ask that they not be histed i the ielephone directory unparr the
service of those who try to reach them by telephone and increase the cost of
furishing Directory Assistance Service
a Non-publish indicates the subscriber swill nou be [ ved an thie telephone
directory nor will his number be shown on the [hrectons Assislance files,
The monthly charge for non-publish venice $3 00, m addition 1o other
applicable charges,

b. Service charges (Schedule 13) apply svhen changing 1o non-publish. or when
changing a number at the subscriber’s reguies

C. Non-List indicates the subscnber will be haied n the directon assistance
files but will not have his number shown i the telephone directors The
monthly charge for non-list service s 82 00

Issued by: Jeff L. McGehee o T e Issued Januan 16, 1998

Effective:

Vice President - Southemn Region
hwder Number

(Cy
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SUBSCRIBER SERVICES TARIFF
Frontier Communications of

the South, Inc. Florida
201 South Psnsacola Avenue Public Service Commission
Atmore, Alabama 36502 Schedule Number 8

First Revised Sheet 1
Superseding Original Sheat 1

TRUNK HUNTING NUMBERS

A. Trunk Hunting Numbr:r:s are crpnecgt tvely numbered telephone numbers
which may be utilized by subsicrirers having more than one central otfice
line, These numbers funct . n ::. such 4 manner that when the firat of
such numbers is dialed, @'!hat numier will be rung of 1t 180 not pusy. 1f
it is buey, the Becond numbnr wil!l le rung 1f 1t 18 not busy, etc.

B. Trunk Hunting Numbers may e 1t rizzed where more than one central
office line is used by

1. Business or rosidendcs, ' party line subscribers.

2. Key System subsgoribier:.

3. P.B.X. subscribers.
C. All ~harges, i1ncluding bt *:n . caw and long distance, are charged to
the first number in the :pien, nlens ot her special arrangements are
made .
D. Only the first numi»: o r4inartly listed in the telephone

directory. See also Scheduie 4§ .1 this connection,

E. Charges for Trunk Hun! i MNumper:o
1. To subscribers witt & . @ b 1 Gerviese only:
Each trunk huntairng . .wee o o1, Lo addition tn the charges
get forth in Schedu, | 52.25% per month
2. To subscribers wit!l. vy i 1 b BHUK. service:
The usBe of Tr.nrk fiantin g oamieers 1 optlonal with the
subscriber, and .. o1dyr o na. harge appllies to the use of
such numbers. e ;o bl il 11,
Issued by: Jeff L. McGehee. Pt Dotued:  Japualy 1 :
Vice President SOttt B

Effective Date: i 1deyr Number:
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Froatier Commanications o
the South, Inc.

201 South Pessacols Avenue

Atmore, Alnbama 34582

' SUBSCRIBER SERVICES 'I'ARI.

Florida
Public Service Commission
Scheduie
Seventh Revised Sheet 2
Superseding Sizib Revised Sheed 2

FLEXIBLE PRICING SERVICES

A.  Custom Calling Feature Rate

2. Basic Feptures
Call Waiting/Cancel Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy/Don't Answer
Speed Calling (8 Code)
Speed Calling (30)
Call Transfer
Automatic Off-Hook Dialing
Call Wake-Up
Shared Speed Calling
Warm Line
Remoke Access-Call Forward Var,
Visual Message Waiting Indication
Audible Message Waiting indication

b.  Advanced Features
Do Not Disturb
Personal Ringing
** Caller ID
Caller ID Plus Namce
Call Retum
Repeat Dialing
Call Selector
Prefermed Call Forwarding
Call Block
Operator Call Screening
Anonymous Call Rejection
Toll Contro! with PIN
Priority Ringing
Special Call Acceptance
Call Waiting Deluxe

Residengy

Min M

% S $6 (1)
450 L6 (1)
% 50 6 10
$ N s ()
%~ L6 00
LT} W4 U0
% S0 S Ot
4 50 Y6 (H)
% S0 S0 (0
4 50 0 00
% 50 %6 (H)
$ 50 6 (0
L]} 4 1)
% 30 % ()
%50 L0000
% 30 L1000
4 S 1000
b Y1 $41 00
450 $10 00
$.50 $ 10 00
$.50 S HY 0D
% S0 S0t
%0 Sl
NA NOA
% S0 S0y
%50 1006
450 YL
% S0 S0 )
$ 50 A SLINT)

Monthly Ratgs

N
I NJ
(N

Min Max

$.50 $7.00
$.50 $T.00
$.50 $7.00
$.50 $7.00
$.50 $7.00
$.50 $7.00
$.50 $7.00
$ 50 $7.00
$.50 $7.00
$.50 $7.00
$.50 $7.00
$.50 $7.00
$.30 $7.00
$.30 $7.00
$.50 $10.00
$.50 $10 00
1 50 $ 10,00
3.50 $11.00
$.50 $10.00
$.50 $10.00
$ 50 $10.00
$ 50 $10.00
$ 50 $10.00
$.50 $10.00
$.50 $10.00
$°0 $10.00
$.50 $10.00
$.50 $10.00
$.50 $i10 00

* Material lormcrly appearing on this shect now appeirs on sheet 2 1 of this sechon.

**Catler ID Service is not available to new subscribers alter Miy 6. 1997 The senvce remans available 1o

(N}
(1
(N}

(M)
M)

current customers with Cailer 1D until such time that thes discontinue wervace or upgrade to Cabler 11 Plus Name

Issued By:

Effective:

JefY L. McGehee,
Vice President - Southern Region

Date [ssued _Japyary 16, 1998

Crder Number:
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Froatier Communications of
the South, Inc.

201 South Pemsarola Avenne

Atmore, Alsbams 36502

Florids
Public Service Comminsion
Schedule 30

First Revised Shert 2.1

Superseding Original Sheet 2.1

FLEXIBLE PRICING SERVICES

A.  Custom Calling Feature Rate (Cont’d) (<
p ivation R
Residence Dusiness
Min  Max Mip  Max (M)
¢ Usage Sensitive Features
Call Tracing (per activation) $.50 $4.00 $50 $4.00 {M)
Three Way Calling (per activation) $ 50 $4.00 $.50 %00 (N}
i. There is no connection charge associated with Call Tracing (M)
ii.  Charges apply for successful activations only (M)
iii.  The monthly maximum for usage sensitive features 1s $10.00 (N)
Mouthly Rates
Residence Businecss
Mip  Max Mip  Max
d.  Eecature Packagcs
Toul Package $50  $25.00 $.50 $25.00
Super Package $50 $25.00 $.50 $25.00
. Material appearing on this sheet formerty appeared on Sheet 2 of thi.s section.
Issued By:  Jeff L. McGehee, Date issued:_January 16, 1998

Vice President - Southem Region
Effective:

Order Number
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S AT ALAS S TR . SUBSCRIBER SERVICES TARIFF .

Froster Commuaicationsof

the Souih, Ine. Florida
261 South Peasscols Avenss Public Service Commbaios
Atmore, Anbama 36502 Section )0

Eighth Revised Sheet 4
Supe neding Seveath Revised Shewi 4

FLEXIBLE PRICING SERVICES
1. Custom Calling Feature - raics per line

Monihiy Rates
Residence Busingss
Basic Features Min. Max.  Actugl Min. Max, Actyl
Call Wait"CancelCall Wait s50 seoo s250 (C) $50 $700 $2.50
Three-Way Calling 50 600 250 .50 700 250
Cali Forwanding 50 600 250 50 100 250
Cail Forward Busy/Don't Answer 50 600 250 50 100 250
Speed Calling {8 Code) 50 600 250 50 7.00 250
Speed Calling (30 Code) 50 6.00 250 50 700 2%
Call Tnsfor 50 6 00 250 .50 700 250
Auto OffF-Hook Dialing 0 s 280 50 700 250
Call Wake-Up 50 n00 250 40 700 250
Shared Speed Calling S0 600 250 50 00 250
Warm Line 50 & 00 2.50 50 7.00 1350
Remote Accesy )
Call Frwd Var. so  es00 250 (C) 50 700 250
Visual Message Waiting Indication 30 6 00 50 3o 00 50
Audible Message Waiting Indication 30 6 00 50 30 700 50
Advanced Feajures
Do Not Distwrd 50 10 00 125 (C) 50 000 12%
Personal Ringing 50 11y O} 3125 (O 50 1000 325
*sCaller ID S0 1+ 0O 6.00 50 1000 600
Caller [D Plus Name S0 1100 600 50 11.00 600
Call Retum 50 000 325 (C) 0 1000 325
Repeat Dialing S0 00D 325 {C) 50 1000 325
Call Selector So 10 00 125 () 50 1000 325
Preferred Call Forwarding S0 10 00 1215 (D) 50 1000 3258
Call Block S HY (0 125 (o) 50 1000 32§
Operstor Call Screening N A NA N/A 50 1000 200
Ancnymous Call Rejection 50 mnog 300 s 1000 3.00
Toll Control with PIN 50 000 300 50 1000 300
Priority Ringing st 000 325 () SO 000 325
Special Call Acceptance 50 1400 125 (N} 50 1000 325
Call Waiting De luxe &) 1000 325 (W) 50 1000 325
Per Aclivation Rates
Resdence [3usingss
Min Maxn Aglual Mip, Max. Acmual
Call Tracing (per activation) s0 400 75 (C) 50 400 75
Three Way Calling (per activation) 50 400 75 (N) 50 4.00 75

** Caller ID Service is not availsble 10 pew subscnbers afler May 6. 1997 The wervice remains available to current customers
with caller |D until such time that they discontinue service or upgrade to Caller id Pius Name.

Issued By:  Jeff L. McGehee, Date Issued._January 16, 1998
Vice President - Southemn Region
Effective: COrder Number:

()

(C)

(N}
(N)
(K}

{ci

{C}
{C}
{N)
(D}
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SUBSCRIBER SERVICES TARIFF

Froatier Communications of

the South, Ine. Florids

201 South Pensacols Avenne Pablic Service Comminion

Atmore, Alabama 6502 Scheduie 42
Second Revised Sheet 6.1

Superseding First Revised Sheet 6.1

CUSTOM CALLING SERVICE

B.  Advanced Feature Definitions (Cont’d)

Toll Control with Pin - This optional feature allows the subscriber with toll restriction to
place toll calls by using a feature access code and a special 1-7 digit PIN (Personal
Identification Number) number. Incoming and local calls are not afTected by this
festure. When a toll call is attempled prior to dialing the feature access code and PIN,
the call will not be completed.

To place a toll call, the subscriber dials the Toll Control access code (*13 for touchtore
or } 113 for rotary), waits for a second dial tone. dials a PIN number {1-7 digits), dials
“#” or waits for the critical time-oul to oceur {Usually 4-7 seconds), waits for 8 coded
dial tone and then places the 10l call. [ the subscriber invokes the Toll Control with
PIN but, places a local call. the local call will be completed. For Centrex subscribers,
once the feature has been activated by dialing the access code, calls within the BG
cannot be completed. Subsequent hookNashes which result in dial tones will default
back to the BG dialing plan. Once the feature 15 invoked, the feature will remain active
for the duration that the subscriber is off-book. The subscriber will have » leature that
allows additional toll calls to be made after hovkflash. The feature access code and PIN
would not be required to make additional toll calls.

Toll Conirol with PIN subscribers have the abiliny 1o change their PIN by dialing s PIN
Change Access Code (* 12 lor touchtone ur 1112 for rotarv}, the ald PIN and then the
new PIN. If the oid PIN dialcd doues not maich the stored PIN or if the new PIN is
invalid, the subscriber will receive an equipiment busy tone. The new PIN will not be
updated unless the subscriber enters 1t correctly twice.

12. Priority Ringing - Priority Ringing 1 an imcoming call management feature which will (N)
allow the subscriber 10 define a list of calling directory numbers that will provide the
subscriber with special incoming call treatment. Any incomir g calls on this list will be
indicated by 8 distinctive ringing. Any numnbers which are not on the list or which
cannat be identificd will be given standard treatment. (N)

(o
(D)
Issued By:  JelTL. McGehee, Date Issued:_January 16, 1998

Effective:

Vice President - Southern Region

Order Number:
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SUBSCRIBER SERVICES TARIFF

Froatisr Communications of
the South, Inc. Florida
201 South Pensacola Avenne Public Serviee Commimion
Atmore, Alabama 34302 Scheduie 42
First Revised Sheet 6.2
Casceling Original Sheet 6.2
CUSTOM CALLING SERVICE

B.  Advanced Feature Definitions (Cont’d) {N)

13. Special Call Acceptance - Special Call Acceptance allows a customer to select specific

14,

telephone numbers from which calls arc 10 be received. All other calls are intercepted
and routed to & recorded announcement that informs the caller that the customer is not

accepting calls.

Call Weiting Deluxe - This feature allows a customer to control the treatment applied to
incoming calls while the customer 1s otf-hook on a call. It notifies the customer of an -
incoming call with the Call Waiting tone  The customer must subscribe to a Call ID
feature and Call Forward Don’t Answer fcature to use this feature.

{N)

€. Usage Sensitive F Definiti

Call Tracing - Enables the customer 10 initiate an automatic trace of the last call received.

Three Way Calling - Enabtes the customer to establish a second telephone call and add the  (N)
called party to the existing connection.

The services are limited to those arcas served by central offices equipped for Custom Calling
Services and are subject to the availability of facilines. Some of the Advanced Features
utilize the network's ability to forward a calling number between the originating and
terminating central offices. These teatures may only be used on calls originating and
terminating in central offices with the technical capability 1o provide this service.

Cail Return is not availsble on operator handled calls. In connection with Call Retum. the

Company will deliver all numbers. subject 10 technucal imitatsons, including telephone
numbers associated with Non-Pubiished Listing Service.

(D}

Issued By:

Effective:

JefT L. McGehee, ate Issued:_Jgnuary 16, 1998
Yice President - Southern Region

Order Number
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SUBSCRIBER SERVICES TARIFF

Froatier Commuairstions of

the South, Iac.

201 Sowth Pensacels Avenue
Atmore, Alsbama 3302

* Material formerly appearing on this sheet now appears on sheet B Y
s Caller ID Service is not available to new subscribers atter My 6, 1997

CUSTOM CALLING SERVICE

a Basic Fetures

Call Waiting/Cancel Call Wailing
Three-Way Calling

Call Forwarding

Call Forward Busy/TXon't Answer
Speed Calling (3 Code}

Speed Calling (30)

Cali Transfer

Automatic Off-Hook Daling

Call Wake-Up

Shared Speed Calling

Warm Line

Remote Access-Call Forward Var
Visual) Measage Waiting fndicitum
Audible Mesaage Waibng Indiation

b. Advanced Features

Do Not Disturb

Personal Ringing

Caller [D

Calier ID Plus Namc

Call Return

Repeat Dialing

Call Selector

Preferred Call Forwarding
Call Block

Anonymous Call Rejection
Toll Controi with PIN
Priority Ringing

Special Call Acceptance
Call Waiting Deluxc

Min
4 Ml
LY}
% L0
$ Su
4 <0
< S0
S sn
Y 50
4 50
S50
$ 5N
$ S0
S
$ b

% 0
% S0
§ Al
$ S0
§ S0
% 50
L]
LIl
4 50
LY
% 5D
Lt
LT
4 S

Florids

Public Service Commission
Schedule 42
Nizth Revised Sheel 3
Seuperseding Filth Revised Sheet 8

Manthly Rates per € 0 Line

Residence

4 tH)
6 tH)
S0 (M)
L (H)
LR
LR
S0
L] 1]
Sh U0
L6 (M)
S
W6 00
SHIW
ShiH)

Y10
S0 (M)
SO 00
LI
L0 (N}
410 ()
S0 (M}
LYELRL]
L1000
SO
S 1UHIH)
L1
100
S 1K)

The following rates and charges are in addimon 1o all other apphicable rales and charges for
services furnished.

Rusiness
Mn Max
$ 50 £700
$ 50 $700
550 $7 00
$50 $7 00
$ 50 $7 00
$ <0 $7.00
$ S0 $7 00
$ 50 $7 00
$ 50 $7 00
$.50 $7.00
$ 50 700
$.50 $7.00
§ 10 $700
% U $700
$ 50 $ 10 (W)
$.50 $10.00
$50 31000
$ 50 $11.00
$ 50 $10.00
$ 50 $10.00
150 $1000
$ 50 $10 00
S 50 $10.00
$ 50 10 00
$ 50 $10.00
(N) $ 50 $10.00
{N) $ S0 $10.00
(N) $ 50 $1000

I e wervice remains avatiable 1o current

customers with Caller 1D until such ume that they discuntbinue sers e or upgrade to Caller 113 Plus Name

issued By:

Effective:

JefFL. McGehee.
Vice President - Southern Region

Pate Issued  January 16, 1998

Order Numbser,

{N)
(N)
{N)
(M)
(M)
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SUBSCRIBER SERVICES TARIFF

Fromtier Communicativns of
the Seuth, Inc. Florida
201 Sewth Pensacols Avesne Pubilit Serviee Commission
Atmars, Alsbama 34302 Schedule 42
First Revised Sheet L.
Supersediag Original Sheet B.§
CUSTOM CALLING SERVICE
F. Rugs (Comt’d)
1. {Cont’d)
Per Activatiun Rates
Rescdence Busincss
Min Mg Min Max
c. Usage Sensitive Festures
Call Tracing (per activation) $50 3400 $.50 $4.00
Three Way Calling (per activation) $50 %400 $50 $4 00

i. There is B0 connection charge assocated with Call Tracing
ii. The charge applies for successful activation only
ii The monthly maximum for usage sensilive features 1s 510 00

Monthly Rates per C O Ling
Resudence Busincas
d. Bawic Features Min  Max Min Max
Total Package S50 $2500 150 $25 00
Super Package L5800 32500 t 50 2500

* Malcrial appesring oa this sheet formerly appeated on Shert ¥ of this section

Issued By: JefT L. McGehex, Date Issued January 16, 1998
Vice President - Southern Region
Effective: Cirder Number

(M}
{C)
rC)
')

(M)
(N)

M)
{M)
LA






