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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) 
between GTE Flofida Incorporated and ) 
JETCOM, Inc. ) 

Docket No 
Filed: Apn127. 1998 

PETITION OF GTE FLORIDA INCORPORATED 
FOR APPROVAL OF RESAL E AGREEMENT WITH 

JETCOM. INC. 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a resale agreement which GTEFL has entered 

with JETCOM, Inc. (JETCOM). In support of this pelllior., 3 TEFL states· 

1. The United States Congress recently passed legtslahon amendtng the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "lntercc.mectlon agreement adopted by negotiation or arbitration 

shal l be submitted for approval to the Stele commission· Telecommunications Act of 

1996, §252(e). 

2. Under the federal act, interconnection/resale agreements can be rejected by 

the state commission only if the commission finds that the agreement (or any portion 

thereof) discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent with the public interest. 

convenience and necessity 

3. The agreement with JETCOM (attached hereto as Attachment A) does not 

dtscnminate against othef similarly situated carriers and is also conststent wtth the public 
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• • 
interest, convenience and necessity. As such, GTEFL seeks approval of the agreement 

from the Commission as required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

dr~mstances. 

Respectfully submitted on April 27, 1998 

By: 
Kimber! Caswell 
Anthony P. Gillman 
P. O. Box110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No (613) 483-2617 

Attorneys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida 1o1corporated's Petition For 

Approval of Resale Agreement with JETCOM, Inc. was sent via overnight delivery on 

April 24, 1998 to: 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

JETCOM, Inc. 
Attention: Joseph D. Pierre 

2855 S. University DrivE. 
Davie, FL 33328 
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This Resale AgrGement (the • Agreemenr). Is made effective as of , 199_, 
by and between GTE Florida Incorporated, with its address for purposes of this Agreement at 
600 Hidden Ridge Drive, Irving, Texas 75038 ("GTE"), and JETCOM, Inc., In its capacity as a 
certified provider of local dial-tone service (" JETCOM"), with Its address for this 
Agreement at 2855 S. University Drive, Davie, Florida, 33328, (GTE and JETCOM being 
referred to collectively as the "Parties" and Individually as a "Party"). This Agreement 
covers services In the state of Florida only (the "State"). 

WHEREAS, Section 251 of the Telecommunications Act of 1996 (lhe "Act") impo$8$ speCific 
obligations on LECs with respect to the Interconnection of their networks, resale of their 
telecommunlc:atlons aervlces. acc:esa to their poles, duct., conduits and righta-<~f-way 
and, In certain eaaes. the offering of certain unbundled network elemefllta and physical 
collocation of equipment In LEC premises: 

NOW, THEREFORE, In consideration of the mut'Jal provisions contained herein and other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, 
GTE and JETCOM hereby covenant and agree as follows: 



• • 
ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

This Agreement governs the purchase by JET COM of certain telecommunications services 
provided by GTE in its franchise areas for resale by JETCOM. This Agreement Is an 
integrated package that reflects a balanclng of Interests critical to the Parties. This 
Agreement will be submitted to the Florida Public Service Commission (the "Commission"} 
for approval. The Partles agree that their entrance Into this Agreement Is without 
prejudice to and does not waive any positions they may have taken previously, or may take 
In the future, In any legislative, regulalOfY, judicial Of other public forum addressing 
any matters, Including matters related to the ume types of arrangements and/or matt.ers 
related to GTE's cost recovery covered in this Agreement. 

The services and facilities to be provided to JETCOM by GTE In aatlafiiCIJon of thla 
Agreement may be provided pursuant to GTE tariffs and then current practices. Should such 
services and fllcllitiea be modified by tarttf Of by Order.lncluding any modifications 
resulting from other Commisalon proceedings, federal court review Of other judicial 
action, such modifications will be deemed to automatically supersede any rates and terms 
and conditions of this Agreement. GTE will provide notification to JETCOM before such a 
tariff becomes effective. and JETCOM may provide Input on such proposed tartff. The 
Parties shall cooperate with one another for the purpose of Incorporating required 
modifications Into this agreement. 
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ARTICLE II 

DEFINITIONS 

• 
1. General Pefinijjons. Except as otherwise specified herein. the following 

definitions shall apply to all Articles and Appendices contained in this 
Agreement Additional definitions that are specific to the matters covered in a 
Pl~lar Miele may appear In that Artk:le. To the ext.ent lhatlhere may be 
any conftict between a definition set forth In this Article II and any defmltlon 
in a epeefflc Article or Appendix, the definition set forth In the apedfic 
Article or Appendix shall control with respect to that Article or Appendix. 

1.1 "Act" means the Telecommunlclltlons Act of 1996. Public Law 104-104 of the 104th 
United States Congress elfective February 8, 1996. 

1.2 "Applicable uw" shaU mean all laws, staMea. common law. regulations, 
ordlnancet, codes, rules, guidelines. orders. pennita, and approvals of any 
Governmental Authority, whldl apply or relate to the subject matter of this 
Agreement. 

1.3 "Bona Fide Requaat (BFR)" process is Intended to be uaed when requesting 
cuatomlzed Service Orders for cetUIIn services, features, c.pebllitles or 
functionality defined and agreed upon by the Parties as services to be ordered as 
Bona Fide Requests. 

1.4 "Buelneu Dey" shall mean Monday through Friday, except for holidays on which the 
U.S. mall is not delivered. 

1.5 "C.ntnllzed Meeaege Olatrtbutlon Syat.m" (CMOS) means the billing record and 
clearing houae transport system that the Regional Bell Operating Companies 
("RBOCs") and other Incumbent LECs uae to efficiently exchange out collects end 
In collects as well as Carrier Acans Billing System \CABS") recorda. 

1.6 "CommiNion" means the Florida Public Service Commlaalon. 

1.7 '"Competitive Local Exchange Carrier" (CLEC) means any company or person 
authorized to provide local exchange servlcos In competitiOn with an Incumbent 
Local Exchange Carrier iiLec·). 

1.8 "Compliance" means environmental and safety laws and regulations are based upon a 
federal regulatory framewot1c, with certain responsibilities delegated to the 
States. All envlronmentall .. fety compliance program may include review of 
applicable laws/regulations. development of written procedures. training of 
employees and auditing. 
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1.9 "Customer" may mean GTE or JETCOM de;lending on the context and which Party is 

receiving the service from the other Party. 

1.10 "Cuatomer Uaage Data" means that the localtelecomm•mlcaUons services usage data 
of a JETCOM cuatomer, measured in minutes, sub-minute Incrementa, message units, 
or otherwise, that is recorded and exchanged by the Parties. 

1.11 "EMR" meana the Exchange Message Record which Ia on Industry standard record used 
to exchange telecommunications message Information among CLECs for billable, 
non-billable, sample, settlement and atudy data. EMR format Is defined In BR.010-
200-010 CRIS Exdlange Menage Recold, publllhed by Belloore and which defines the 
Industry atandatd for exchange message records. 

1.12 "E-911 Service" is a method of routing 911 calla to a Public SeMCe Answering 
Point that u~es a customer locabon databaM to determine the location to whlctl a 
call lhould be routed. E-9-1-1 service includes the forwarding of the callef'a 
Automatic Number ldentlfication (ANI) to the PSAP where the ANI ia used to 
retrieve and display the Automallc Location Identification (ALl) on a terminal 
screen at the answering Attendanrs position. II usually includes aelectlve 
routing. 

1.13 "Exchange Service" refera to all basic access line services, or any other 
services offerlKito end usera which provide ena usera with a talephonlc 
connection to, and a unique telephone number address on, the public switched 
telecommunlcallona net\WIX iE.SJNj, and which enable auch end usera to place or 
receive calls to all other ttallona on the PSTN. 

1.14 "FCC" means the Federal Communications Commission. 

1.15 "Guida" meant the GTE Open Ma!Xet Trant ltion Order/Prooeaamg Guide/ALEC 
Customer Guide, which contains GTE'a operating procedures for ordering, 
provisioning, trouble reporting and repair for resold MM<::e. and unbundled 
elements. Except as apeciflcalty provided otherwiM In this Agreement, service 
ordering, provisioning, billing and maintenance shall be govemed by the "Guide" 
which may be amended from lime to lime by GTE at needed. 

1.16 "Incumbent Local Exchange Carner'' (ILEC) means any local exchange carrier that 
was as of February 8, 1996, deemed to be a member of the Exchange Carrier 
Auociatlon as set forth in 47 C.F.R. §69.601 (b) of the FCC's regulations. 

1.17 " IXC" or "lntlrexchanga Carrier" means a.telecommunlcationa service provider 
authorized by the FCC to provide interstate long dis1ance communications services 
between LATAa a.nd are authorized by the State to provide Inter- and/or intraLATA 
long distance communications services within the State. 
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1.18 ''Une lnfonnatlon Data Baao (LIOB)" means one or all, as the context may require. 

of the Une Information databases owned indMdually by GTE and other entitles 
which provide, among other things, catllng card validation functionality for 
telephone line number cards issued by GTE and other entities. A LIDB also 
contains validation data for collect and third number-billed calla; i.e .. Billed 
Number SCleEining. 

1.19 "LOC;al Exchange Carrier" or "LEC" means any company cer1ified by the Comml"lon 
to provide local exchange telecommunications service. This Includes the Parties 
to thi1 Agreement. 

1.20 " Local Number Portabil ity (LNP)" means the ability of users of tele<:ommunications 
services to retain, at the same location, existing telecommunications numbers 
without Impairment of quality, reliability, or convenience when switching from 
one telecommunications carrier to another. 

1.21 "Local T111fftc" means traffic that Is originated by an end user of one Party and 
terminates to the end user of the other Party within GTE's then CUIT8nt local 
serving area, Including mandatory local calling scope arrangements. A mandatory 
local calling scope arrangement Is an arrangement that provides end users a local 
caUing scope, Extended Area Service ("EASj, beyond their basic exchange serving 
area. Local Traffic does ll.Ql lnclude optional local calling scopes (i.e., 
optional rate packages that permit the end user to choose a local calling scope 
beyond their basic exchange serving area for an additional fee), referred to 
hereafter as "optlo,. .al EAS." Local Traffic excludes lnformatlom Service 
Providers ("ISP") traffic (e.g., Internet, paging, 900-976, etc.). 

1.22 "NANP" means the "North American Numbering Plan", the aystem of telephone 
numbering employed In the United States, Canada. and the Caribbean countries that 
employ NPA 809. 

1.23 "Numbering Plan Area" or "NPA" Is also sometimes referred to as an area code. This 
Is the three digit Indicator which Is defined by the "A". ·a·. and ·c· digits of 
each 10-<ligit telephone number within the NANP. Each NPA contains 800 possible 
NXX Codes. There are two general categories of NPA, "Geograohlc NPAa" and "MQa: 
Geograohlc NPA&". A Geographic NPA Ia aasoclated with a defined geographic area. 
and all telephone numbom bearing such NPA are asaociated with sorvfce. provided 
within that geog111phlc area. A Non-Geographic NPA. also known as a "Service 
Accoaa Code" or "SAC Code" is typically associated with a specialized 
telecommunications service which may be providod across multiple geographic NPA 
areas. 800, 900, 700, and 888 are examples of Non-Geographic NPAa. 

1.24 "NXX", "NXX Code", "C.ntral Offt~e Code" or "CO Code" Ia. :!':e three digit switch 
entity Indicator which Is defined by the ·o·. "E", and "F" digits of a 10-<ligit 
telephone number within the NANP. Each NXX Code contains 10,000 station numbers. 
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1.25 "911 Service" means a universal telephone number which gives the public direct 

access to the PSAP. Basic 911 service collectls 911 calla from one or more local 
exchange switches that serve a geographic araa. The calls are then sent to the 
correct authority designated to recerve such calls. 

1.26 "OLH" means Originating Line Number ("OLN") Screening which Indicates to an 
operator the acceptable billing methods 'for calls originating from the calling 
number (e.g., penal Institutions, COCOTS). 

1.27 "Sub81dlary" of a Party means a corporation or other legal entity that Is majority 
owned by such Party. 

1.28 "Tea.eommunlcatlona S.rvlcn" means the offering of telecommunications for a fee 
directly to the public, or to such classas of users as to be effectively available 
directly to the pubflc, regardless of the facilities used. 

1.29 "Undefined Term." means the Parties acknowledge that terms may appear in this 
Agreement which are not defined and agree that any such terms shall be construed 
In accordance with their customary usage in the telecommunications Industry as of 
the effective date of this Agreement. 

1.30 "Vertical Faaturn" (Including "CLASS FNturn") means vertical aervlces and 
switch funclionalitlea provided by GTE. Including: Automatic Coli Bact<: 
Automatic Recall: Call Forwarding Busy Line/Don't Answer. Call Forwarding Don't 
Answer. Call Forwarding Variable; Call Forwarding - Busy Line; Call Trace; Call 
Waiting; Call Number Delivery Blod<lng Per Call: Calling Number Blod<lng Per 
Une; Cancel C311 Wailing; Oiatlnctive Ringing/Call Waiting; lnooming Call Line 
Identification Delivery; Selective Call Forwaro: Selective Call Rejection; Speed 
Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 
1. Scope of General Provisions. Except as may otherwise be &at forth in a 

particular Article or Appendix of this Agreement. in which case the 
provJsions of such Article or Appendix shall control, these General 
Provisions apply to all Articles and Appendices of this Agreement. 

2. Term and Termination. 

2.1 Ismn. Subject to tho termination provisions contained In this Agreement, 
the term of this Agreement shall be two (2) years from the effective date 
referenced In the first paragraph of this Agreement and shall continue in 
effect for consecutive one (1) year terml until either Party gives tho other 
Party at least ninety (90) calendar days written notice of termination, which 
termi nation shall be effective at the end of the then-current term. In the 
event notice Is given less than 90 calendar days prior to the end of the 
current term, this Agreement shall remain in effect for 90 calendar days 
after such notice Is received, provided, that in no case shall the t.erm be 
extended beyond 90 calendar days after the end of the current term. 

2.2 Post-Termination Arrangements. Except in the case of termination as a 
resu!lt of either Party'e default or a termination upon sale, for service 
arramgements made available under this Agreement and exls.tlng at the 
time of termination, those arrangements may continue without interruotion 
(a) under a new agreement voluntarily executed by the Parties; (b) 
standard terms and conditions approved and made generally effective by 
the Commission, If any; (c) tariff terms and conditions made generally 
available to all CLECs; or (d) any rights under Section 252(i) of the Act. 

2.3 Termination Upon DefayU. Either Party may terminate this Agreement in 
whole or in part In the event of a default by the other Party; provided 
howsvsr, that the non-<iefaulting Party notifies the defaulting party in 
writing of the alleged default and that the defaulting Party does not cure 
the alleged default within sixty (60) calendar days of receipt of written 
notlo.s thereof. Default is defined to Include; 

(a) A Party's Insolvency or the initiation of bankruptcy or receivership 
proceedings by or against the Party: or 

(b) A Party's refusal or failure in any material respect properly to f"'rform 
its obligations under this Agreement, or the violation any of the 
material terms or conditions of this Agreement. 
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2.4 Termination Upon Sale. Notwithstanding anything to the contrary 

contained herein, a Party may terminate this Agreement as to a specific 
operating area or portion thereof of such Parly if such Party a.ells or 
otherwise transfers the area or portlon thereof. The Party shall provide the 
other P.arty with at least ninety (90) calendar days' prior written notice of 
such termination. which shall be effective on the date specified in the 
notice. Notwithstanding termination of this Agreement as to a spedflc 
operating area, this Agreement shall remain in full force and effect in the 
rema'inlng operating areas. 

2.5 LiabilitY uoon Teanjnafion. Termination of this Agreement, or any part 
hereof, for any cause shall not release either Party from any liability which 
at the time of termination had already accrued to the other Party or which 
thereafter accrues in any respect to any act or omission occurring prior to 
the termination or from an obligation which is expressly stated in this 
Agreement to survive termination. 

3. Amendments. Any amendment, modification, or supplement to this 
Agreement must be in writing and signed by an authorized representative 
of each Party. The term "this Agreement" shall include future amendments. 
modifications. and supplements. 

4. Auklnment. Any assignment by either Party of any right. obligatlon. or 
duty, In whole or In part, or of any Interest, without the written consent or 
the other Party shall bf. void, except that either Party may assign all or Its 
rights, and delegate its obligations. liabilities and duties under this 
Agreement, either In whole or In part. to any entity that is. or that was 
immediately preceding such assignment. a Subsidiary or Affiliate of that 
Party without consent, but with written notification. The effectiveness of an 
assignment shall be conditioned upon the assignee's written assumption of 
the rights, obligations, and duties of the assigning Party. 

5. Authorjty. Each person whose signature appears on this Agreement 
represents and warrants· that he or she has authority to bind the Party on 
whose behalf he or she has executed this Agreement. 

6. Responsibl!jty for Payment. All charges for Services provided under this 
Agreement will be billed to JETCOM, Including all applicable taxes and 
surcllarges. In addition. the E.nd User Common Line (EUCL) Charge from 
GTOC Tariff FCC No. 1 Is applicable to Resold Services. JETCOM Is 
responsible for payment of charges billed regardless of any billing 
arrangements or situation between JETCOM and Its end user customer. 

7. Billing lad Payment. Except aa provided elaewhere in thla Agreement, 
JETCOM and GTE agree to exchange all Information to accurately, 
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reliably, and property bill for features. functions and services rendered 
under this Agreement. 

7.1 Diaoute. if one Party disputes a billing statement Issued by the other 
Party, the billed Party shall notify GTE in writing regerding the nature and 
the basis of the dispute within six (6) months of the statement date or the 
dispute shall be waived. The Parties s~all diligently worlt toward resolution 
of all billing Issues. 

7.2 Late payment Charoe. If any undisputed amount due on the billing 
statement is not received by GTE on the payment due date. GTE may 
charge, and JETCOM agrees to pay, at GTE's option, interest on the past 
due balance at a rate equal to the lesser of the Interest rates set forth in 
the applicable GTE state or interstate access tarot. . one and on&-half 
percent (1%%) per month or the maximum nonusurlous rate of interest 
under applicable law. Late payment charges shall be included on the nex1 
statement. 

7.3 Que Pate. Payment Is due 30 calendar days from the bill date. 

7.4 ~- Either Party may conduct an audit of the other Party's books and 
recorda pertaining to the Services provided under this Agreement. no more 
frequently than once per twelve (12) month period, to evaluate the other 
Party's accuracy of billing, data and invoicing In accordance with this 
Agreement. Ally audit shall be performed as follows: (I) following at least 
thirty (30) Buaineu Days' prior written notice to the audited Party; (il) 
subject to the reasonable scheduling requirementa and limitations of the 
audited Party: (iii) at the auditing Party's sole cost and expense: (tv) of a 
reasonable scope and duration; (v) In a manner so 81 not to Interfere with 
the audited Party's buslneaa operations: and (vi) In compliance with the 
8 udited Party' 1 aeaJrity rules. 

8. Binding Effect. ThiS Agreement shall be binding on and inure to the 
benefit of the respective succeaaore and permitted assigns of the Parties. 

9. Caoac!ty Planning and Forecasting. Within thirty (30) daya from the 
Effective Date of this Agreement, the Parties agree t.o have met and 
developed joint planning and forecasting responsibilities which are 
appLcable to Local Services. Including Features. Such reaponaibihtlea 
shall include but are not limited to the following: 

(a) The Parties will estabr.sh periodic revlewa of networlt and technology 
plana and will notify one another no later than six (6) months In 
advance of changes that would Impact the provision of aervloel. 
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(b) JETCOM will furnish to GTE information that provides fo.r state-wide 

annual forecasts of order activity. In-service quantity forecasts, and 
facility/demand forecasts. 

(c) JETCOM shall notify GTE promptly of changes to current forecasts 
(increase or de<:rease) that generate a shift in the demand curve for 
the following forecasting period. 

10. Compliance with Laws and Regulations. Eaeh Party shall comply with all 
federal, state. and local statutes, regulations. rules. ordinances. judicial 
decislona. and administrative rulings applicable to its performance under 
this Agreement. 

11. Confidential Information. 

11.1 Identification. Either Party may disclose to the other proprietary or 
confidential customer, technical. or business Information in written. 
graphic, oral or other tangible or Intangible forms ("Confidential 
Information"). In order for Information to be considered Confidential 
Information under this Agreement, It must be mar1<ed "Confidential" or 
"Proprietary." or bear a martdng of similar Import. Orally or vi:sually 
dlaek>sed Information shall be deemed Confidential Information only tf 
contemporaneously identified as such and reduced to writing .and delivered 
to the other Party with a statement or mar1<log of confidentiality within thirty 
(30) calerldar days alter oral or visual disclosure. 

Notwithstanding the foregoing, preorders and all orders for Services placed 
by JETCOM pursuant to this Agreement, and information that would 
constitute customer proprietary networ1< information of JETCOM end user 
customers pursuant to the Act and the rules and regulations of the FCC. 
as well as recorded usage information with respect to JETCOM end users. 
whether disclosed by JETCOM to GTE or otherwise acquired by GTE In 
the course of ita performance under this Agreement, and where GTE Is the 
NANP Number Pian Administrator, JETCOM Information submitted to GTE 
In connection with such responsibilities shall be deemed Confiidentlai 
Information of JETCOM for all purposes under this AgreemeO'I whether or 
not a:peciflcally mar1<ed or designated as confidential or proprietary. 

11.2 Handling, In order to protect such Confidential information from Improper 
disclosure, each Party agrees: 

(a) That all Confidential Information shall be and shall remain the 
exclusive property of the source: 
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(b) To limit access to such Confidential lnformatlon to authorized 

employees who have a need to know the Confidential Information for 
performance of this Agreement; 

(c) To keep such Confidentiallnformatlon confidential and to use the 
same level of care to prevent disclosure or unauthorized use of the 
received Confidential Information as it exercises In protecting Its own 
Confidential Information of a similar nature; 

(d) Not to copy, publish, or disclose such Confidential Information to 
others or authorize anyone else to copy, publish, or disclose such 
Confidential Information to others without the prior written approval of 
the source; 

(e) To retum promptly any copies of such Confidential Information to the 
source at Its request; and 

(f) To use such Confidential Information only for purposes of fulfilling 
work or services performed hereunder and for other purposes only 
upon such t.erms as may be agreed upon between the Parties In 
writing. 

11.3 Exceptions. These obligations shall not apply to any Confidential 
Information that was legally in the recipient's possession prior to receipt 
from the source, waa received in good faith from a Third Party not subject 
to a confidential obligatlt>n to the source. now Ia or later becomes publicly 
known through no breach of confidential obligation by the recipient. was 
developed by the recipient without the developing persons having access 
to any of the Confidential Information received In confidence from the 
source, or that Is required to be disclosed pursuant to subpoena or other 
process Issued by a court or administrative agency having appropriate 
jurisdiction, provided, however, that the recipient shall give prior notice to 
the source and shall reasona.bly cooperate if the source deems It 
necessary to seek protective arrangements. 

11.4 SurviVal. The obligation of confidentiality and use with respect to 
Confidential Information disclosed by one Party to the other shall survive 
any termination of this Agreement for a period of three (3) years from the 
date of the Initial disclosure of the Confidential Information. 

12. Consent. Where consent. approval. or mutual agreement Is required of a 
Party, it shall not be unreasonably withheld or delayed. 

13. Cooperation on Frayd Mjoim!zat!oo. JETCOM assumes responsibility for 
all fraud associated with Its end user customers and accounts. GTE shall 
have no responsibility for. nor is It required to Investigate or make 

JCNI.Afl. 111-5 



r • • 
adjustments to JETCOM's account in cases of fraud. The Parties agree 
that they shall cooperate with one another to resolve cases of fraud. The 
Parties' fraud minimization procedures are to be cost effective and 
implemented so as not to unduly burden or harm one Party as compared 
to the other. 

14. Disoute Resolution. 

14.1 Al!ematiye to LUigation. Except as provided under Sect.lon 2 52 of the Act 
with respect to the approval of this Agreement by the Commission. the 
Parties desire to resolve disputes arising out of or relating to this 
Agreement without IUigation. Accordingly, except for action seeking a 
temporary restraining order or an injunction related to the purposes of this 
Agreement, or suU to compel compliance with this dispute re-solution 
process, the Parties agree to use the following alternative dispute 
resolution procedures as their sole remedy with respect to any controversy 
or claim arising out of or relating to this Agreement or its breach. 

14.2 Negotiations. At the written request of a Party, each Party will appoint a 
knowledgeable, responsible representative to meet and negotiate In good 
faith to resolve any dispute arising out of or relating to this Agreement. 
The Parties intend that these negotiations be conducted by rnon-lawyer. 
business representatives. ihe location, format. frequency, duration, and 
conclusion of these discussions shall be left to the discretion of the 
representatives. Upon agre-ement. the representatives may utilize other 
alternative dispute resolution procedures such as mediation to anist In the 
negotiations. Discussions and correspondence among the representatives 
for purposes of these negotiations shall be treated as confldentlal 
lnformatlon developed for purposes of settlement, exempt from dlacovery. 
and shall not be admlaalble In the arbitration described below or In any 
lawsuU without the concurrence of all Parties. Documents ldentifled in or 
provided with such communications, which are not prepared for purposes 
of the negotiations. are not so exempted and may, if otherwiae 
discoverable, be discovered or otherwise admissible. be admitted In 
evidence, In the arbUration or lawsuit. 

14.3 ~. If the negotiations do not resolve the dispute within sixty (60) 
Business Days of the initial written request. the dispute shall be submitted 
to binding arbitration by a single arbitrator purauant to the Commercial 
Arbitration Rules of the American Arbitration Asaoclation except that the 
Parties may select an arbitrator outside American Arbitration Association 
rules upon mutual agreement A Patty may demand such arbitration In 
accordance with the procedures aet out In thoae rules. Dlacovery shall be 
controlled by the arbitrator and shall be permitted to the extent set out In 
this .section. Each Party may submit in writing to a Party, and that Party 
shall so respond to, a maximum of any combination of thirty-five (35) 
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(none of which may have subparts) of the following: Interrogatories. 
demands to produce documents. or requests for admission. Each Party Is 
also entitled to take the oral depo.sition of one individual of another Party. 
Additional discovery may be permitted upon mutual agreement of the 
Parties·. The arbitration hearing shall be commenced within sixty (60} 
Business Days of the demand for arbit(atlon. The arbitration shall be held 
In a mutually agreeable city. The arbitrator shall control the scheduling so 
111 to proceu the matter expeditiously. The Parties may submit wrfnen 
briefs. The arbitrator shall rule on the di.spute by Issuing a written opinion 
within thirty (30} Business Days after the close of hearings. The times 
specified in this section may be extended upon mutual agreement of the 
Parties or by the arbitrator upon a showing of good cause. Judgment 
upon the award rendered by the arbitrator may be entered in any court 
having jurisdiction. 

Exoedtted ArMration Procedures. If the Issue to be resolved through the 
negotiations referenced in Sectlon 14.2 directly and materially affect. 
service to either Party's end user customers. then the period of resolution 
of the dispute through negotiations before the dispute is to be submitted to 
blndfng arbitration shall be five (5) Buslneaa Daya. Once such a service 
affecting dispute Is submitted to arbitration, the arbitration shall be 
conducted pursuant to the expedited procedures rules of the Commercial 
Arbitration Rules of the American Arbitration Association (I.e .• rules 53 
through 57). 

~. Each Party sha:l bear its own costs of these procedures. A Party 
seeking discovery shall reimburse the responding Party the costs of 
production of documents (including search time and reproduction cotta). 
The Parties shall equally split the fees of the arbitration and tihe arbitrator. 

Continuous Service. The Parties shall continue providing services to each 
other during the pendency of any dispute resolution procedune. and the 
Parties shall continue to perform their obligations (including making 
payments in accordance with Article IV, Section 4) in accordance with this 
Agreement 

Entj(!j! Agreement. This Agreement constitutes the entire agreement of the 
PartJ;es pertaining to the subject matter of this Agreement and supersedes 
all prior agreements, negotiations, proposals, and representations, whether 
written or oral. and all contemporaneous oral agreements, negotiations. 
proposals, and representations concemlng auch subject matter. No 
representations. understandings, agreements, or warranties, expressed or 
impiJ.ed. have been made or reiJ.ed upon In the making of this Agreement 
other than those specifically set forth herein. 
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Expenses. Except as specifically set out In this Agreement. each Party 
shall be solely responsible for its own expenses involved in all activities 
related to the subject of this Agreement 

force Majeure. In the event performance of this Agreement. or any 
obligation hereunder, Is either directly or indirectly prevented. restricted, or 
interfered with by reason of fire , flood, earthquake or likes acts of God, 
wars, revolution. civil commotion. explosion, acts of public enemy, 
emb~rgo, acts of the government in Its sovereign capacity, labor 
difficulties. Including without limitation, strikes, slowdowns, picketing, or 
boycott., unavailability of equipment from vendor, changes requested by 
JETCOM. or any other circumstances beyond the reasonable control and 
without the fault or negligence of the Party effected, the Party affected, 
upon giving prompt notice to the other party, shall be excused from such 
performance on a day-to-day basis to the ex1ent of such prevention, 
restnctlon, or interference (and the ot~er Party shall likewise be excused 
from performance of its obligations on a day-to-day basis until the delay, 
restrk:tlon or interference has ceased); provided however, th.at the Party 
so affected shall use diligent efforts to avoid or remove such causes of 
nonperformance and both Parties shall proceed whenever such causes are 
removed or cea.se. 

Good faith Pedonnance. In the performance of their obligations under 
this Agreement. the Parties shall act In good faith. In situations in which 
notice. consent, approval or similar action by a Party Is permitted or 
required by any provision of this Agreement, such action shall not be 
unreasonably delayed, withheld or conditioned. 

Goyemlng Law. This Agreement shall be governed by and construed in 
accordance with the domestic laws of the state ·;;here the Services are 
provided or the facllitles reside and shall be subject to the exclusive 
jurisdiction of the courts therein. 

Standard Practices. The Parties acknowledge that GTE shall be adopting 
some Industry standard approaches and/or establishing its own standard 
approaches to various requirements hereunder applicable to JETCOM 
industry which may be added In the Guide. JETCOM agrees that GTE 
may Implement tuch approaches to satisfy any GTE obligations under this 
Agreement. A copy has been provided to JETCOM and is Incorporated by 
refeNtnoe Into this Agreement. 

Headings. The headings In this Agreement are inserted for convenience 
and Identification only and shall not be considered In the lnterpretatlon of 
this Agreement. 
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22. lndeoeodeot Contrac1or Belatjoosh!o. The persons provided by each Party 

shall be solely that Party's employees and shall be under the sole and 
exclusive direction and control of that Party. They shall not be considered 
employees of the other Party for any purpose. Each Party shall remain an 
independent contractor with respect to the other and shall be responsible 
for compliance with all laws, rules and regulations involving, but not limited 
to, employment of labor. hours of labor, health and safety, wooong 
conditions and payment of wages. Each Party shall also be responsible 
for payment of taxn. including federal, state and municipal taxn. 
chargeable or assessed with respect to its employees, such as Social 
Security, unemployment, wor1<ers' compensation, dhsablltty inauranoe. and 
federal and state withholding. Each Party shall indemnify the other for any 
loss, damage, liability, claim, demand, or penalty that may be sustained by 
reason of its failure to comply with this provision. 

23. Law Eoforoemeot Interface. 

23.1 Except to the extent not available in connection with GTE's operation of im 
own bualneu, GTE shall provide seven day a week/twenty-four hour a d•y 
aaalatance to law enforcement persons for emergency traps, aulstance 
involving emergency traces and emergency Information retrieval on 
customer invoked CLASS services. Including, without limitation, call traces 
requested by JETCOM. 

23 .. 2 GTE agrees to work jointly With JETCOM in secunty matters to support 
law enforcement agency requirements for taps. traces. court orders, etc. 
Charges for providing such services for JETCOM Customers will be billed 
to JETCOM. 

23.3 GTE will, In non emergency situations, inform the requesting law 
enforcement agencies that the end-user to be wire tapped, traced, etc. is a 
JETCOM Customer and shall refer them to JETCOM. 

24. Uablltv and lrldemnhv. 

24.1 Indemnification. Subject to the limitations set forth In Sedlon 2" 4 of this 
Attic1e Ill, JETCOM agrees to release. Indemnify, defend. and hold 
harmleu GTE from all losses, claims. demands. damages, expenses, 
suits, or other actions, or any liability whatsoever. Including, but not limited 
to, costa and attorney's fees. whether suffered, made, instituted, or 
asserted by any other party or person, for Invasion of privacy, personal 
Injury to or death of any person or persons, or for louea, datMge!l. or 
destruction of property, whether or not owned by others, regardle&S of 
form of action. 
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24.2 End User and Content-Related Claims. JETCOM agrees to release, 

indemnify, defend, and hold harmless GTE. Its affiliates, and any third­
party provider or operator of facilities involved ln the provision of Services 
(collectively, the "Indemnified Party") from all losses, claims, demands, 
damagjts, expenses, suits, or other actions, or any liability whatsoever, 
including, but not limited to, coats and attorney's fees, suffered. made. 
lnst.ituted, or asserted by JETCOM's end users against an Indemnified 
Party arising from Services. JETCOM further agrees to release. 
indemnify, defend, and hold harmless the Indemnified Party from all 
losses, claims, demands, damages, expenses, suits, or other actions, or 
any liability whatsoever, Including, but not limited to, coats and attorney's 
fees, suffered, made, Instituted, or asserted by any Third Party against an 
Indemnified Party arising from or in any way related to actual or alleged 
defamation, libel, slander, interference with or misappropriation of 
proprietary or creative right. or any other Injury to any person or property 
arising out of content transmitted by the lnc.<emnlfled Party or such Party's 
end users, or any other act or omission of the Indemnified Party or such 
Party's end users. 

24.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO 
REPRESENTATIONS OR WARRANTIES TO JETCOM CONCERNING 
THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER THIS 
AGREEMENT. GTE DISCLAIMS, WITHOUT LIMITATION, ANY 
WARRANTY OR GUARA•~TEE OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE. ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF 
TRADE. 

24.4 Limttatlon of Llabmtv. Each Party's liability, whether In contract. tort or 
otherwise, shall be limited to direct damages, which shall not exceed the 
monthly charges for the Services for the month during which the claim of 
liability arose. Under no circumstance shall etther Party be respor.sible or 
liable for Indirect, Incidental, or consequential damages, including, but not 
limited to. economic loss or lost business or profits, damages arising from 
the use or performance of equipment or software, or the loss of use of 
software or equipment, or any accessories attached thereto, delay, error, 
or loss of data. Should etther Party provide advice, make 
recommendations, or supply other analysis related to the Services 
described In this Agreement, this limitation of liability shall apply to 
provision of such advice, recommendations, and analysis. 

24.5 Intellectual Property. GTE shall have no obligation to defend, indemnify or 
hold harmless, or acquire any license or right for the benefit of, or owe any 
other obligation or have any liability to, JETCOM based on or arising from 
any claim. demand, or proceeding by any Third Party alleging or asaertlng 
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that the use of any circuit, apparatus. or system, or the use of any 
software, or the performance of any service or method. or the provision or 
use of any facilities by either Party under tl'tis Agreement constitutes direct 
or contributory infringement. or misuse or misappropriation of any patent. 
copyright. tradematit, trade secret, or any other proprietary or Intellectual 
property right of any Third Party. 

25. MultiPle Coynteroarts. This Agreement may be executed In multiple 
counterparts, each or which shall be deemed an original. but all of which 
shall together constitute but one and the same document. 

26. No Offer. This Agreement will be effective only upon execution and 
delivery by both Parties and approval by the Commission In accordance 
with Section 252 of the Act. 

27. No Third Partv Beoefjciades. Except as may be specifically set forth in 
this Agreement. this Agreement does not provide and shall not be 
construed to provide third parties with any remedy, claim. llablltty, 
reimbursement. cause of action, or other right or privilege. 

28. Notices. Any notice to a Party required or permitted under this Agreement 
shall be In writing and shall be deemed to have been received on the date 
of aervlce if served personally, on the date raoelpt Ia acknowledged In 
writing by the recipient If delivered by regular U.S. mail, or on the date 
stated on the receipt if delivered by certified or registered mall or by a 
courier service that obtatns a written receipt Upon prior immediate oral 
agreement of the parties' designated recipients Identified below. notice 
may also be provided by facalmile, Internet or electronic mMS8ging 
system. which shall be effective if sent before 5:00 p.m. on that day, or If 
sent after 5:00 p.m. it will be effective on the next Business Day follcwing 
the date sent Any notice shall be delivered using one of the alternatives 
mentioned In this section and shall be directed to the appllcable address 
Indicated below or such address as the Party to be notified has dMignated 
by giving notice In compliance with this section: 

If to GTE: GTE Florida Incorporated 
Attention: Regulatory Director 
201 N. Franklin Street 
Tampa, Florida 33602 
Facsimile number: 813/223-4888 
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29.1 
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30. 
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32. 

JCIIISUVI. 

• 
If to JETCOM: 

Protectjon. 

• 
JETCOM, Inc. 
Attention: Joseph D. Pierre 
2855 S. University Drive 
Davie. Florida 33328 
Facsimile number: 954/424-2064 

ImPairment of Service. The characteristics and methods of operation of 
any clrcuita, facilities or equipment of either Party connected with the 
services, facilities or equipment of the other Party pursuant to this 
Agreement shall not interfere with or Impair service over any facilities of 
the other Party, its affiliated companies, or ita connecting and concurring 
carriers Involved In its services, cause damage to their plant. violate any 
applicable law or regulation regarding the invasion of privacy of any 
communications carried over the Party's facilities or create haurds to the 
employees of either Party or to the public (each hereinafter referred to as 
an "Impairment of Servlcej. 

Resolution. If either Party causes an Impairment In Service. the Party 
whose networit or service is being impaired (the "Impaired Party") shall 
promptly notify the Party causing the Impairment of Service (the "lmpaii lng 
Party") of the nature and location of the problem and that, unless promptly 
rectified, a temporary discontinuance of the use of any circuit, facility or 
equipment may be requbed. The Impairing Party and the Impaired Party 
agree to worit together to attempt to promptly resolve the Impairment of 
Service. If the Impairing Party is unable to promptly remedy the 
Impairment of Service, then the Impaired Party may at its option 
temporarily discontinue the use of the affe<:ted circuit, facility or equipment. 

Publicity. Any news release. public announcement, advertising, or any 
form of publicity pertaining to this Agreement, provision of Services 
pursuant to it, or ai$0Clatlon of the Parties with respect to provision of the 
services described In this Agreement shall be subject to prior written 
approval of both GTE and JETCOM. 

Bogu!gtory Aopncy Control. This Agreement shall at all times bo oubject 
to changes, modifications, orders, and rulings by the Federal 
Communications Commlaalon and/or the applicable state utility regulatory 
commission to the extent the substance of this Agreement Ia or bGCOmes 
subject to the jurisdiction of such agency. 

Chanaes jn Legal Begylremeots. GTE and JETCOM further agree that the 
terms and conditions of this Agreement were composed in order to 
effectuate the legal requirements in effect at the time the Agreement was 
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produced. Any modifications to those requirements will be deemed to 
automatically supersede any terms and conditions of this Agreement 

33. Effective Date. If this Agreement or changes or modifications thereto are 
subject to approval of a regulatory agency, the "effective date• of this 
Agreement for such purposes will be ten (10) Business Days after such 
approval. Such date shall become the "effective date" of this Agreement 
for all purposes. 

34. Reoulatory Matters. Each Party shall be responsible for obtaining and 
keeping In effect all their own FCC, state regulatory commission. franchise 
authority and other regulatory approvals that may be required In 
connection with the performance of Its obligations under this Agreement. 

35. Rule of Construction. No rule of construction requiring interpretation 
against the drafting party hereof shall apply In the interpretation of this 
Agreement. 

36. Section References. Except as otherwise specified, references within an 
Article of this Agreement to a Section refer to Sections within that same 
Article. 

37. Seryjce Standards. 

37.1 The Parties shall meet applicable quality of local service standards 
Imposed by the Commla..ion and will provide a level of aervlcet to each 
other under this Agreement In compliance with the nondlsCllminat•on 
requirements of the Act. 

37.2 The Parties will alert each other to any networ1c events that can resu~ or 
have resulted In service Interruption, blocl<ed calls, and/or changes in 
network performance in the same manner as It uaes for itself. 

38. Severability, If any provision of this Agreement Is held by a oourt or 
regulatory agency of competent jurisdiction to be unenforceable. the rest of 
the Agreement shall remain In full force and effect and shall not be 
affected unless removal of that provlalon result:s, ln the opinion of either 
Party, in a material change to this Agreement. If a matarial change as 
described In this paragraph occurs as a result of action by a oourt or 
regulatory agency. the Parties shall negotiate In good faith for replacement 
language. If replacement language cannot be agreed upon within a 
reasonable period. either Party may terminat.e this Agreement without 
penalty or liability for such termination upon written notice to the other 
Party. 
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39. Subc9nlractors. GTE may enter into subcontracts with third parties or 

affiliates for the performance of any of GTE's duties or obligations under 
this Agreement. 

40. Suboeayent Law. The terms and conditions of this Agreement shall be 
subject to any and all applicable laws. rules. or regulations that 
subsequently may be prescribed by any federal. state or local 
governmental authority. To the ext.ent required by any such subsequently 
prescribed law, rule, or regulation, the Parties agree to modify, in writing, 
the affected term(s) and condition( a) of this Agreement to bring them into 
compliance with such law, rule, or regulation. 

41. ~. Any state or local excise, sales. or use taxes (excluding any taxes 
levied on income) resulting from the performance of this Agreement shall 
be borne by the Party upon which the obligation for payment Is Imposed 
under applicable law, even if the obligation to collect and remit such taxes 
is placed upon the other Party. The collecting Party shall charge and 
collect from the obligated Party. and the obligated Party agrees to pay to 
the collecting Party, all applicable taxes. except to the extent that the 
obligated Party notifies the collecting Party and provides to the collecting 
Party appropriate documentation as GTE requires that qualifies the 
obligated Party for a full or partial exemption. Any such taxes shall be 
shown as separate Items on applicable billing documents between the 
Parties. The obligated Party may contest the same in good faith. at its 
own expense, and shall be entltled to the benefit of any refund or 
recovery, provided that such Party shall not permit any lien to exist on any 
asset of the other Party by reason of the contest. The collecting Party 
shall cooperate in any such contest by the other Party. The other Party 
will Indemnify the collecting Party from any sales and use taxes that may 
be subsequently levied on payments by the other Party by the colltteting 
Party. 

41 .1 Tax • A charge which is statutorily Imposed by the state or local jurisdiction 
and is either (a) imposed on the seller with the seller having the right or 
responsibility to pass the charge(&) on to the purchaser and the seller is 
responsible for remitting the charge(&) to the state or local jurisdiction or 
(b) imposed on the purchaser with the $8ller having an obligation to collect 
the charge(a) from the purchaser and remit the charge(s) to the state or 
local jurisdiction. 

Taxes shall Include but not be limited to: federal excise tax, state/local 
sales and use tax. state/local utility user tax. state/local telecommunication 
excise tax, state/local gross receipts tax, and local school taxes. Taxes 
shall not Include Income. lncom&-like, gross receipts on the revenue of a 
provider, or property taxes. Taxes shall not Include payroll withholding 
taxes unless specifically required by statute or ordinance. 
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41 .2 Fees/Regulatory Surcharges • A charge imposed by a regulatory authority, 

other agency, or resulting from a contractual obligation. in which the seller 
Is responsible or required to collect the fetl/surcharge from the purchaser 
and the seller is responsible for remitting the charge to the regulatory 
authority, other agency. or contracting party. 

Feet/Regulatory Surcharges shall include but not be limited to E9111911 . 
E3111311 , franchise fees. Ufeline. heanng Impaired. and Commission 
surcnarges. 

42. Trademarks and Trade Names. Except aa specifically set out In this 
Agreement, nothing In this Agreement shall grant. suggest, or Imply any 
authority for one Party to use the name, trademarits. service marks. or 
trade names of the other for any purpose whatsoever. 

43. Waiver. The failure of either Party to ir.slst upon the performance of any 
provision of this Agreement. or to exercJse any right or privilege granted to 
it under this Agreement. shall not be construed as a waiver of such 
provision or any provisions of this Agreement. and the aame shall continue 
in full force and effect. 

44. Environmental Resoonslbl!lty. JETCOM visitors must comply with GTE 
Security. fire safety, safety, environmental and building practlces/codes. 

45. TBP Prices. If a prov:Sion In this Agreement references in an Attachment 
and there are no corresponding prices In such Attachment, such price 
shaU be considered "To Be Determined" (TBO). With reaped to all TBD 
prices. prior to JETCOM ordering any such T80 item, the Partles shall 
meet and confer to establish a price. If the Parties are unable to reach 
agreement on a price for such Item, an Interim price ahall oe set for such 
Item that Ia equal to the price for the nearest analogous Item for which a 
price has been established (for example, If there Is not an established 
price for a non recurring charge (NRC) for a specific retail service. the 
Parties would use the NRC for the most analogous retail service for which 
there is an established price). Atly Interim prices so set shall be subject to 
modification by any subsequent decision of the Comml~tlon . If an interim 
price Is different from the rate subsequently established by the 
COIT.mlulon. any underpayment shall be paid by JETCOM to GTE. and 
any overpayment shall be refunded by GTE to JETCOM. with in 45 
Busineas Days after the establishment of the price by the Commission. 

46. Amendment of Certain Bates, Terms and CondUjons. The rates. terms 
and conditions In this Agreement that are specified In Appendix E (the 
"AT&T Terms1 were taken from the GTE/AT&T lnterconnectlon, Resale 
and Unbundling Agreement (the AT&T Agreement) approved by the 
Commission In Docket No. 960847-TP. The rates. terms and conditions 
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not Included In this Agreement but referenced in Appendix D (the "GTE 
Terms} were excluded from the AT&T Ag""ment by the Commlulon In 
Docket No. 960847-TP. GTE and JETCOM agree that If the "AT&T 
Terms• are deemed to be unlawful. or are stayed. enjoined or otherwise 
mod~. in whole or in part. by a court or commission of coooopetent 
jurisdiction, then this Agreement shall be deemed to have been amended 
accordingly, by modification of the "AT&T Terms· or, as appropriate, the 
substitution of "GTE Terms" for all stayed and enjoined "AT&T Terms·. and 
such amendments shall be effective retroactive to the Effective Date of this 
Agreement. 

GTE and JETCOM further agree that the terms and conditions of this 
Agreement reflect certain requirements of the FCC's Firat Report and 
Order in CC Docket No. 96-98. The terms and conditions of this 
Agreement shall be subject to any and all actlona by any court or other 
governmental authority that Invalidate, stay, vacate or otherwise modify the 
FCC's Firat Report and Order. in whole or In part ("actions"). To the 
extent warranted by any such action, the parties agree that this Agreement 
shall be deemed to have been modified accordingly as in the firat 
paragraph of this Section 46. The parties agree to immediately apply any 
affected terms and conditions. Including any In other aectlona and articles 
of this Agreement, consistent with such action, and within a reasonable 
time Incorporate such modified terms and conditions In writing Into the 
Agreement. If the "AT&T Terma" are aifected by such action and GTE 
determhoea they cannot be consistently applied therewith, the "GTE Terms· 
shall apply. JETCOM acknowledges that GTE may seek to enforce such 
action before a commlulon or court of competem jurisdiction. GTE does 
not waive any position regarding the Illegality or Inappropriateness of the 
FCC's Firat Report and Order. 

The rates, terms and conditions (including rates which may be applicable 
under true-up) specified In both the "GTE Terms· and the "AT&T Terms· 
a.re further aubject to amendment. retroactive to the Effective Date of the 
Agreement. to provide for charges or rate adjustments resulting from future 
Commlaalon or other proceedings, including but not limited to any generic 
proceeding to determine GTE'a unrecovered coats (e.g ., historic coats, 
contribution, undepreclated reserve deficiency, or similar unrecovered GTE 
coats (Including GTE'a end user surcharge)), the est.ebllshment of a 
competitively neutral universal service system. or any appeal or other 
litigation. 

If the Commission (or any other commiaaion or federal or state court) in 
reviewing this Agreement purauant to applicable state and federal laws. 
including Section 252(u) of the Telecommunications Ad of 1996, deletes 
or modifies in any way this Section 46, JETCOM agrees that this entire 
Section 46 Is void and will not become effective, and JETCOM agrees to 
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withdraw this Section 46 and Appendices 0 and E from consideration by 
the Commission (or any other commission or federal or state court). 
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ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

General. General regulations, terms and conditions governing rate applicationa. 
technical parameters, service availability, definitions and feature 
interactlona, aa described in the appropriate GTE lntraatate local, toll and 
accets tariffs, apply to retail aervices made available by GTE to JETCOM for 
resale provided by GTE to JETCOM. when appropriate, unleaa otherwiae specified In 
this Agreement. ~ applied to aervices under this Agreement. the term ·customer" 
contained In the GTE Retail Tariff shall be deemed to mean • JET COM" as defined In 
this Agreement. 

LilbUtty of GTE. 

lnappljcabil!ty ot Tariff Uabi!jty. GTE'a general liability, as described in 
the GTE RetaU Tariff, does not extend to JETCOM'I cuatomers or any other Third 
Party. Liability of GTE to JETCOM resulting fror., any and all cauaes arising out 
of ael'lioN, or any other itema relating to this Agreement ahell be governed by 
the lleblllty provt.lona contained In thla Agreement and no other liability 
wtlataoever shall attach to GTE. GTE shall be liable for the Individual servicea, 
facilities or elements that It separately provides to JETCOM and shall not be 
lleble for the Integration of oompononta combined by JETCOM. 

JETCOM Tarttfa or Contracts. JETCOM shell. In Ita tarfffs or other contracts for 
sefVioea provided to Ita end uaera using aervloea obtained from GTE. provide lhlt 
in no caae shall GTE be liable to JETCOM's end uaera or eny third parties for any 
indirect. special or oonaequentlel damages. Including, but not limited to. 
economic loaa or lost bualneaa or profits. whether foreaeeable or not. and 
regard leas of notification by JET COM of the poasibillty of such damages and 
JETCOM shall Indemnify and hold GTE harmless from any and all claims, demanda. 
causes of action and liabilities baaed on any reason whatsoever from its 
ct~storners as provided in this Agreement. Nothing In this Agreement shall be 
deemed to create a Third Party beneficiary relationship with JETCOM's end usera. 

No Uabllttv tor Eao!J. GTE Is not liable for mistakes that appear in GTE's 
listings, 911 and other Information databaaea. or for Incorrect referrals of end 
uaera to JETCOM for any ongoing JETCOM aervlce, aaleft or repair inquiriea. and 
with respect to such mistakes or incorrect referrals, JETCOM shall indemnify and 
hold GTE harmless from any and all claims, demands. cauaea of action and 
liabilities whatsoever, Including coats. ellpenaea and reaaoneble attomey'a feea 
incurred on account thereof, by third parties. Including JETCOM's end users or 
employees. For purposes of this Section 2.3, mistakes and Incorrect referrals 
shaD not Include matters arising out of the willful misconduct of GTE or its 
employees or agents. 
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3. Unauthorized Chanoes. 

3.1 Procedures. If JETCOM submits an order for resold services under this Agreement 
in order t.o provide service to an end user that at the time the order Is submitted 
is obtaining Its local services from GTE or another LEC using GTE resold services, 
and the end user notifies GTE that the end user did not authorize JET COM to 
provide local exchange services to the end user. JETCOM must provide GTE with 
written documentation of authorization from that end user within thirty {30) 
Business Days of notification by GTE. If JETCOM cannot provide written 
documentation of authorization within such time frame. JETCOM must within three 
(3) Business Days thert:Jfter. 

(a) nolffy GTE to change the end user back to the LEC providing service to the 
and user before the change to JETCOM was made: and 

(b) provide any end user Information and billing records JETCOM has obtained 
relating to the end user to the LEC previously serving the end user; and 

(c) notify the end user and GTE that the change back to the previous LEC has been 
made. 

Furthermore, GTE will bill the JETCOM fifty dollars ($50.00) per affected line to 
compensate GTE for switching the end user back to the origir.ai LEC. 

3.2 Option to Restrict ChtllSH!ll Without Evidence of Authorization. JETCOM's or GTE's 
end users may request GTE to permit changes of their l'rovlder of local exchange 
services only upon end user written notification to GTE that the end user wishes 
to chango tho end user's provider of local exchange services. In such a 
altua1lon, GTE will not change an end user's provider of local exchange services 
without such written notification. 

4. Impact of payment of Charoes on Service. JETCOM is solely responsible for the 
payment of all charges for all services, facilities and elements furnished under 
thla Agreement, Including, but not limited to, calls originated or accepted at 
Its or ita end users' service locations. If JETCOM fells to pay when due any and 
all charges billed to JETCOM under this Agreement. including any late payment 
charges (collectively, "Unpaid Charges"). and any or all such charges remain 
unpa.ld more than forty-five (45) Business Days after the due date of such Unpaid 
Charges excepting previously disputed charges for which JETCOM may withhold 
payment. GTE shall notify JETCOM in writing that it must pay all Unpaid Charges to 
GTE within seven (7) Business Days. If JETCOM disputes the billed charges. it 
shall, within said seven {7) day period, Inform GTE In writing of which portion of 
the Unpaid Charges it disputes. including the speclflc details and reasons for 
the dispute, unless such reasons have been previously provided, and shall 
immediately pay to GTE all undisputed charges. If JETCOM and GTE are unable. 
within thirty (30) Business Days thereafter, to resolve issues related to the 
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disputed charges, then either JETCOM or GTE may file a request for arbitration 
under Article Ill of this Agreement to resolve those issues. Upon resolution of 
any d ispute hereunder, if JETCOM owes paymt.nt it shall make such payment to GTE 
with any late payment charge under Article Ill, Section 7.2. from the original 
payment due date. If JETCOM owes no payment, but has previously paid GTE such 
disputed payment, then GTE shall credit such payment including any late payment 
charges. If JETCOM fails to pay any undisputed Unpaid Charges. JETCOM shall, at 
its sole expense, within five (5) Business Days notify its eng Yl!-01"!! that their 
service may be disconnected for JETCOM's failure to pay Unpaid Charges, and that 
its end users must select a new provider of local exchange services. If JETCOM 
falls to provide such notification or any of JETCOM's end users fail to select a 
new provider of services within the applicable time period, GTE will provide 
local exchange services to JETCOM's end users under GTE's applicable end user 
tariff at the then current charges for the services being provided. In this 
circumstance, otherwiae applicable service establishment charges will not apply 
to JETCOM'a end uaer, but will be assessed to JETCOM. GTE may diacontlnue service 
to JETCOM upon failure to pay undisputed chargea as provided in this Section 4. 
and ahall have no liability to JETCOM or JETCOM's end users in the event of such 
disconnection. 

5. Unlawful Ulf gf SoMco. Services provided by GTE pursuant to th is Agreement 
shall not be used by JETCOM or its end users for any purpose in violation of law. 
JETCOM, and not GTE, shall be responsible to ensure that JETCOM and its end users 
use of services provided hereunder comply at all times with all applicable laws. 
GTE may refuse to furnish service to JETCOM or disconnect particular services 
provided under this Agreement to JETCOM or, as appropriate, JETCOM's end user 
when (I) an order Is Issued by a court of competent jurisdiction finding that 
probable cause exists to believe that the uae made or to be made of the service is 
prohibited by law or (II) GTE Ia notified In writing by a law enforcement agency 
acting within its jurisdiction that any facility furnished by GTE Is, being used or 
w111 be used for the purpose of transmittlng or reoeMng gambling information In 
intenstate or foreign commerce in violation of law. Termination of service shall 
take place after reasonable notice is provided to JETCOM, or as ordered by ~a 
court. If facilitlet have been physically disconnected by law enforcement 
offlclals at the premises where located, and If there Is not presented to GTE the 
written finding of a court, then upon request of JETCOM and agreement to pay 
restoral of aeMco charges and other applicable service chargos. GTE shall 
prompUy restore such service. 

6. Timing of Meuagu. Wrth respect to GTE resold meaaured rate localaervice(a). 
chargeable time begins when a connection Is established betwoeen the calling 
station and the called station. Chargeable time ends when the· calling station 
"hangs up." thereby releasing the network connection. If the called station 
"hangs up• but the calling station does not, chargeable time en-ds when the netwont 
connection Is released by automatic timing equipment In the netwont. 
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7. Procedures For Prtordering. Ordorina. ProVisioning. Etc. Certain procedures for 

proordoring, ordering, proVisioning, maintenance and billing and electronic 
interfaces for many of these functions are described In ARoendix B. All costa and 
expenses for any new or modified electronic lorterfaces JETCOM requires tha1 GTE 
determ!fles are technically feasible and GTE agrees to develop will be paid by 
JETCOM pursuant to ARDO!ldix B. The schedule for Implementation of any new or 
modified electronic Interfaces will be developed by GTE according to Industry 
standards and will be based upon the amount of wori( needed to design, tes1 and 
implement the new or modified Interface. 

8. Customer Contacts. Except as otherwise provided in this Agreement or as agreed to 
In a separate writing by JETCOM, JETCOM shall provide tho exclusive interface 
with JETCOM's end user customers In connection with the mariteting or offering of 
JETCOM services. Except as otherwise provided In thla Agreement, In those 
Instances In which GTE personnel are required pursuant to this Agreement to 
Interface directly with JETCOM's end users, such personnel ahall not Identify 
themselves as representing GTE. All toms. bualneaa cards or other business 
materials fumlshed by GTE to JETCOM end users shall bear no corporate name. logo, 
trademarl( or trade name other than JETCOM's. In no event shall GTE personnel 
acting on behalf of JETCOM pursuant to this Agreement provide Information to 
JETCOM end users about GTE product& or services. 
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ARTICLEV 

RESALE OF SERVICES 

• 
1. General. The purpose of this Article V Is to define the Exchange Services and 

related Vert.lcal Features and other Services (coll&ctivety referred to for 
purposes of this Article Vas the "Services") that mwy be purchased from GTE and 
resold by JETCOM and the terms and conditions applicable to such resold Services. 
Except as apeelfiealty provided otherwlao In this Agreement, provisioning or 
Exchange Services for resale will be governed by the GTE Guide. GTE will make 
available to JETCOM for resale any Telecommunications Service that GTE currently 
offers, or may offer hefeafter, on a retail basis t.o subscribers that are not 
telecommunications camera, except as qualified by Sectlon 2.?. below. 

2. Jeans and Conditlons. 

2.1 Ouelity and Pertormance. GTE shalo provide Services to JET COM that are equal in 
quelky and pefformance standards to the same Services provided by GTE to Ita own 
end user customers. 

2.2 Bulr1ctfooa on Btlllo. The following restrictlons shall apply to the resale of 
nttaU seMcu by JETCOM. 

2.2.1 JETCOM shaU not resell Basic Exchange Residential Service. 

2.2.2 JETCOW shall not ruell to one class of customers a service thlt i$ 
offered by GTE only to another class of customers In accordance with 
State requirements (e.g., Residence to Bualness, Businesa to 
Residence, disabled services or Lifeline services to non-qualifying 
customers). 

2.2.3 JETCOM shall not resell publlc pay telephone lines. 

2.2 .~ JETCOM shall not resell aeml..publlc pay telephone lnea. 

2.3 Res!dctjons on Plscount of Retail Seryjcel. The discount specified ln Section 
5.3 herein shall apply to all retail services except for the following: 

2.3.1 

2.3.2 

JETCOM shall resell services that are provided at a volume dl100unt In 
eccordance with Ierma and conditione of appliceblo tarllf. JET COM 
ahall not aggregate end user tratllc In order to qualify for volume 
dlacount. 

JETCOM ahall resell Contract services without a discount and only to 
end uaer customers that already have such services. 
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2.3.3 JETCOM shall resell COCOT colo or coinlesa line but no discount 

applies. 

2.3.4 JETCOM shall resell lifeline services and services for the disabic::l 
but no discount shall apply and they shall only be resold to end user 
customers who qualify under GTE's tariffs and state/Commission rules. 
orders and regulations. 

2.3.5 JETCOM shall resell special access but no discount applies. 

2.3.6 JETCOM shall retell Ope111tor Services and Directory Aaalatance as 
specified In Section 5.6 herein however no discount applies. 

2.3.7 JETCOM shall resell promotional offerings that are 90 days or leu in 
duration without a discount. 

2.4 Bna)e to Ott\er Carr1ers. Services available for resale may not be used by JETCOM 
to provide access to the local networt< aa an alternative to tariffed switched and 
special acceu by other earners. Including, but not limited to; lnterexchenge 
caniera, wireless carriers. competitive aocesa providers. or other retail 
telecommunications providers. 

3. Ordering and Biillng. 

3.1 Local Sery!ce Reo,§ . Orders for resale of Services will be placed utilizing a 
standard Local Service Bequest ("LSB") form. GTE will continue to participate in 
Industry forums for developing service order/disconnect order formats and will 
Incorporate appropriate industry standards. A complete and accurate LSR 
(containing the requisite end user Information as described In the Guide) must be 
provided by JETCOM before a request can be processed. 

3.2 Certificate of Ooeratlna Aulborlty. When ordering, JET COM must represent and 
warrant to GTE that It Is a certified provider of loca.l dial-tone service. 
JETCOM will provide a copy of ita Certificate of Operating Authority or other 
evidence of ita status to GTE upon request. 

3.3 Lotter of Authorization. A Letter of Authorization ("LOA") will be required 
before resold Services will be provided In cases In which the subscriber 
com~ntly receives Exchange Service from GTE or from a local service provider 
other than JETCOM. Such LOA may be a blanket LOA or such other form as agreed upo 
be1ween GTE and JETCOM. GTE will not release information to JETCOM on GTE end 
user customer accounts unless JETCOM ftm provides to GTE a written LOA, signed 
by the end user customer, authorizing the release of such Information to JETCOM or 
If state or federal law provides otherwise. In accordance with such law. 
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3.4 Directory Assjstance Ustings. GTE shall include a JET COM customer Hating In 

its Directory Ala•tance databaae as part of the Local Service Request r LSR"} 
process. GTE will honor JETCOM Customer's preferences for listing status. 
including non-published and unlisted. as noted on the LSR and will enter the 
listing In the GTE database which Is used to perfonn Directory Assistance 
func11ons as It appears on the LSR. 

3.5 Nonrecurring Charges. JETCOM shall be responsible for the payment of all 
nonrecurring charges r liBSdi applicable to resold ServiCeS (e.g., Installation. 
changes, ordering charges) In accordance with the appropriate tariff. No 
discount applies to nonrecurring charges. 

3.6 T[lotfe!J Between JETCOM and Allother Rueller of GTE Sory!ces. When JETCOM hat 
obtained an end user customer from another rueller of GTE services. JETCOM will 
infonn GTE of the transfer by submitting a standard LSR to GTE. 

3. 7 Local Calling Detail. Except for tboce Services and In thoae areas where measured 
rate local service is available to end users. monthly billing to JETCOM does not 
Include local calling detail. However. JETCOM may request and GTE shall consider 
developing the capabilities to provide local calling detail in those areas where 
measured local service Is not avallable for a mutually agreeable charge. 

3.8 procedures. All overview of the procedures for preordering, ordering, 
provisioning and blUing for resold services are outlined in ARoencija C, attached 
hereto and made a part hereof. 

3.9 L.LP.a. For resale services, GTE'a service order will generate updates to the L!DB 
for validation of calling card, collect, and third number billed calls. 

3.10 QW. Upon request, GTE will update the database to provide Originating Une 
Number roLN") Screening which Indicates to an operator the acceptable billing 
methods for calls originating from the calling number (e.g., penal Institutions. 
COCOTS). 

4. Malntenanco. 

4.1 Malotenanco. Testlno and Rtoalr. GTE will provide repair and maintenance 
services to JETCOM and Ita end user customers for resold Services In accordance 
with the same standards and charges used for such servloes provided to GTE end 
user cuatomers. GTE will not Initiate a maintenance call or take &::ion In 
response to a trouble report from a JETCOM end user until such time as trouble Is 
reported to GTE by JETCOM. JETCOM must provide to GTE all end user infonnatlon 
necessary for the Installation. repair and servicing of any fac:ilities used for 
resold Service• a~lng to the procedures described In the Guide. 
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4 2 Spteltlcl end PCOOidure• for Mtlntenance. All overview of th& procedures for 

maintenance of resold services and additional matters agreed to by the Parties 
concemlog maintenance are set fo(.h in ADoendjx C. 

5. StMo!is Aya!Jable for Beoate. 

5.1 [)ucriptlon of Local Exchange Services Available for Resale. Resold basic 
Exch.aoge Service includes. but is not limited to, the following element$: 

(a) Voice Goode Local Exchange Access Une - Include• a telephone number and 
dial tone. 

(b) local Calling -at local usage measured rates if applicable to the end user 
customer. 

(c) Access to long distance carr!Ars 

(d) E-91 1 Emergency Dialing 

(e) Access to Service Access Codes- e .g., 800, 888, 900 

(f) Ute of AIN Services (those currently available to end users) 

(g) End User Private Una Services 

(h) Usting of tetephone number In appropriate "white pages· directory: and 

(I) Copy of "White Pages· and "Yellow Pages• directorieo for the appropriate GTE 
service area 

5.2 Ust of Sery!ou AyJI!able tor Regia. The type of Services lilted on Apoondjx A. 
attached hereto and made a part of this Agreement. are available for resale by 
JETCOM. Subject to the limitations on reaaJe enumerated In this Article, any new 
services that GTE offers In the future at retail to customers who are not 
telecommunications camera ohall also be available to JETCOM for resale under 
the same terms and conditions contained In this Agreement. Additional 
regulationo, terms and conditions relating to the type of Services listed on 
Appe!ldjx A can be found In the appropriate Intrastate local, totl and access 
tariffS. Terma, conditions and other metters concemlng rate applications, 
technical parameters, provt.ioning capability, definitions and feature 
Interactions contained In such tarlffll are appllcable to the type of SeMcea 
otl'ered under thla Agreement and are Incorporated herein by 1efefenoo. 
Modltk:ations to Servicellisted on Apoo!ldix A shall be provided to JETCOM In 
accordance with GTE's practices and procedures. 
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5.3 BaW. The prices charged to JETCOM for Local Services shall be calculated as 

follows: 

(1) All Avoided Cost Discount. shown in Apoendjx A. shall apply to all retail 
aeiVicea except those services listed in Section 2.2 and Section 2.3 herein. 

(2) The discount dollar amount calculated under Step 1 above will be deducted 
from the retail rate. 

(3) The resulting rate is the Wholesale Rate. 

(4) Thla discount dollar amount in Step 2 above shall not change during the Term 
of this AGreement, even though GTE may change ita retail rates. 

5.4 Graodfatberesl Services. Services identified in GTE Tariffs as grandfathered in 
any manner are available for resale orly to end user customers that already have 
such grandfathered service. An existing end user customer may not move a 
grandfathered service to a new service location. 

5.5 Access. GTE retains all revenue due from other carriers for acceas to GTE 
facilities. including both switched and special access charges. 

5.6 Ooerator Services COS> and D!rectorv Ag!stance <PAl Where GTE provides access 
to GTE Operator Services for local and toll auistance (for example, call 
completion, busy line verification and emergency interruption) end Directory 
As.s.lstance (e.g., 411 calls routed to GTE's DA operator centers) as an element of 
Exchange Services offered for resale, JETCOM will be billed in accordance with 
ADoendix A. GTE will provide its existing OS and DA to a JETCOM at the same 
quality and In a nondiscriminatory manner as the service GTE's end users receive. 

5.6.1 Where Cuatomized Routing is available. GTE will otfer unbranded OS and 
DA or rebranded OS and DA with the JETCOM bra.nd. GTE will provide such 
unbranding or rebrandlng on a switch-by~witch baa!&, subject to 
capability and capacity limitations. Upon receipt of an order for 
unbranding or rebrand lng, GTE will Implement within 90 Business Days 
when technically capable. 

5.6.2 JETCOM will be billed for unbranding or rebranding end Customized 
Routing. Upon written request from the JETCOM, GTE will provide JET COM 
With Ierma and conditions for providing customized routing and 
branding, plus the applicable charges. 

5.6.3 For those offices that JETCOM has requested GTE to rebrand and/or 
unbrand OS and DA. GTE will provide It using live operators where GTE 
performs its own OS and DA service and/or are handled by automated 
systems. If GTE uses a Third Party contractor to provide OS or DA. GTE 

V-5 



• • 
will not provide branding nor will GTE negotiate it with a Third Party 
on behalf of a JETCOM. The JETCOM must negotiate with the Third Party. 
In these Instances. the JET COM will need to purchase customized 
routlng to differentiate OSIOA traffic between GTE's and a Third 
Party. 
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ARTICLE VI 

ADDITIONAL SERVICES AND COORDINATEI") SERVICE ARRANGEMENTS 

1. Bona fldo Beaueat Proceu. 

1.1 l.nW1- The Bona Fide Request process Is intended to be used when JETCOM requests 
customlz.ed Service Orders for certain services, features, capabilities or 
functionality defined and agreed upon by the Parties as services to be ordered as 
Bona Fide Bequests. 

1.2 Proooas. 

1.2.1 

1.2.2 

1.2.3 

1.2.4 

1.2.5 

1.2.6 

A Bona Fide Request shall be submitted In writing by JET COM and shall 
speelfically Identify thtt oleed to Include technical requirements. 
space requirements and/or other such specifications that clearly 
define the request such that GTE has sufficient Information to analyze 
and prepare a response. 

Although not expected to do ao. JET COM may cancel a Bona Fide Request 
In writing at any time prior to JETCOM and GTE agreeing to price and 
availability. GTE will then cease analysis of the request. 

Within two (2) Business Days of Its receipt. GTE shall acknowledge in 
writing the rdCOipt of the Bona Fide Request a.nd ldentl1y a single 
point of contact and any additional information needed to process the 
request. 

Except under extraordinary circumstances. within ten (1 0) Business 
Days of Its receipt of a Bona Fide Request, GTE ,;i'lall provide a 
proposed price and availability date, or It will provide an 
explanation as to why GTE elects not to meet JETCOM's request If 
extraordinary circumstances prevail, GTE will inform JETCOM as soon ~ 
it realizes that It cannot meet the ten (10) Business Day response due 
date. JETCOM and GTE will then determine a mutually agreeable date for 
receipt of the request. 

Unleu JETCOM agrees otherwise, all proposed prices shall be 
consistent with the pricing principles of the Act, FCC and/or the 
Commlulon. Payments for services purchased under a Bona Fide Request 
wiD be made upon delivery, unless otherwise agreed to by JETCOM, in 
accordance with the applicable provisions of the Agroemont. 

Upon affirmative response from GTE. JETCOM will submit In writing Its 
acceptance or rejection of GTE's proposal. If at any ttme an agreement 
cannot be reached as to the terms and conditions or price of the 
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request GTE agreet to meet, the Dispute resolution procedures 
described in Article Ill hereunder may be used by a Party to reach a 
resolution. 

2. TranJflr of Seryice Announcements. For GTE resold services. GTE shall provide an 
Intercept referral on behalf of JETCOM. This announcement will provide the new 
number of the customer and will remain In effect for the same t ime period thla 
service Ia provided to GTE's own end users. 

3. Mildi!JCtod Calla. The Parties will employ the following procedures for handling 
any mild!rected calla (e.g., Bualness office, repair bureau. etc.) . 

3.1 To the extent the correct provider can be determined, each Party will refer 
misdirected calls to the proper provider af local exchange service. When 
referring auch calla. both Parties agree to do 10 In a courteous manner. at no 
charge. 

3.2 For misdirected repair calla, the Parties will provide their respective repair 
bureau contact number to each other on a reciprocal balls and provide the end user 
the correct contact number. 

3.3 In reapoodlng to misdirected calla, neither Party shall make dls.paraglng remarks 
about each other, nor shall they use these calla aa a baals for lntemal referrals 
or to solicit end usera or to market services. 

4. 9111E911 Arraooemoots. 

4 1 Cooperttioo and Ltytt of Pertormaoce. The PartJes agree to proVIde access to 911 
IE911 In a manner that is trana~rent to the end user. with a level of performance 
that will provide the same grade of service as that which GTE provides to ita own 
end users. 

4.2 Baa!c 911 and E911 General Boaulrements: 

4.2.1 

4.2.2 

4 .2.3 

Basic 911 and E911 provides a caller acceaa to the appropriate 
emergency service bureau by dialing a 3-diglt unlverul telephone 
number (911). 

Where GTE haa a 911 selective router Installed in the network serving 
the 911 district. GTE ahall use aubsctlber data denved from the 
Automatic Location Identification/Database Ma~nt System 
(AU/OMS) to selectively route the 911 call to the Public Safety 
Answering Point (PSAP) responsible for the calle(a location. 

Baalc 91 1 and E911 functions provided t.o JETCOM ahall be alleaet at 
parity with the aupport and servlcea that GTE provides to ita 
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subscribers for auch similar functlonallty. For resold access lines, 
GTE shall update the All database with JET COM data In an Interval no 
less than is experienced by GTE sub~bers. at no additional coal 

4.2.4 GTE and JETCOM shall conform to allstate regulatlona conceming 
emergency services. 

4.2.5 For E911 , GTE shall use Ita service order processes to update accesr. 
line subscriber data for transmission to the database management 
systems. Validation will be done via MSAG comparison listed in Sectk>n 
4.2.3. 

4.2.6 If legally n~quired by the appropriate jurisdiction, GTE shall provide 
01' overllow 911 traffic to be routed t.o GTE Operator Servioea. 

4.2. 7 JET COM shall have the right to ve-ify the accuracy of information 
regarding JETCOM cuatomers In the ALl database ualng methods and 
procedures mutually agreed to by the Patties. The fee for this service 
shall be det.ermlned baaed upon the agreed upon solution. 

4.2.8 The following are Basic 911 and E911 Database Requirements: 

4.2.8.1 The All databaae shall be managed by GTE, bulla the 
property of GTE and any participating LEC or JETCOM which 
provides their recorda to GTE. 

4.2.8 .. 2 Copies of the MSAG shall be provided within five (5) 
buslneaa days after the date the n~quest Ia rec:erved and 
provided on diskette or paper copy at the rates set forth in 
Apoendtx B. 

4 .2.8.3 GTE agrees to treat all data on JET COM subscnbers provided 
under this Agreement as strictly confidential and to uae 
data on JETCOM subscribers only for the pu1poae of providing 
E911 services. 

4 .3 End User Soryico Cbamo. JETCOM Is responsible for remitting to the 911 district 
the end user 911 service charge. 

5. lnfoqnat!on Seryicn Icttnc. 

5.1 In the event GTE pelfolmlawltchlng of ISP traffic for JET COM, GTE ahall provide 
to JETCOM GTE's atandllld call detail recofda so as to allow JETCOM to bill its end 
uaeta. GTE lhall not be responable or liable to JETCOM or ISP for BIDing and 
Collec:tlon and/or any receivables of Information Serv~ce Providers. 
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5.3 

6. 

7. 

7.1 

• • 
5.1.1 Notwithstanding and In addition to Article Ill, Sectlor> ~4. GTE shall 

be Indemnified and held harmless by JET COM from and against any and all 
suits, actiona. losaes, damages, claims. or liability of .any 
character. type, or description, Including all e)lpenaes of litigation 
and court cost which may ariae as a result of the provisions contained 
in Section 5.1 aupra. The Indemnity contained in this section shall 
sul\'ive the termination of this Agreement, for whatever reason. 

5.1.2 GTE agrees to notify JETCOM In writing by registered or certified mail 
of any claim made against GTE on the obllgatlona indemnified against 
pursuant to this Section 5. 

5.1.3 It Ia understood and agreed that the Indemnity provid-ed for In this 
Section 5 is to be interpreted and enforced so as to provide 
indemnification of liability to GTE to the fullest extent now or 
hereafter permitted by law. 

900:978 Cal! Blocking. GTE shall not unilaterally block 900-976 traffic In which 
GTE performs switching aaaoclated with resale of GTE aervicea. GTE will block 
900-976 tratllc when requested to do so. In writing, by JETCOM. JETCOM shall be 
reaponalble for all cost associated with the 900-976 caU bloddng request GTE 
reserves the right to block any and all calls which may harm or damage ita 
network. 

M!Jce!laneous. GTE no serves the right to provide to any Information Service 
Provider a list of any and all Telecommunications Providers doing business with 
GTE. 

Telephone Relay Service. Local and intraLATA Telephone Relay Service ("TRS") 
enables deaf, heariQ9-lmpaired, or speech-Impaired TRS users to reach other 
telephone users. With respect to resold services, JETCOM's end users will have 
access to the state authorized TRS provider to the extent required by the 
Cornmlaalon, Including any applicable compensation surcharges. 

Directory Aplstance Ualings Information. GTE will include listings In its 
directory aaalstance database for JETCOM end users In the aame geographic area as 
GTE provides directory assistance for GTE end users as apeclfied In Article V, 
Section 3.4. 

GTE ahall provide to JETCOM, at JETCOM's request, for purposes of JETCOM 
providing JETCOM-branded directory assistance services to Its local customers. 
within alxty (60) Business Days after an order for such tape is received, all 
published OA listings for that apeciflc state via magnetic tape. Such listings 
will be Confidential Information under thla Agreement and JETCOM will use the 
listings only for ita directory asa!atance services to Ita end users. If JETCOM 
uses a Third Party directory asalstance service to Ita end users, JETCOM will 

Vl-4 



• • 
ensure that such Third Party ll~ewise treats the listings as Confidential 
lnfonnation under this Agreement, and uses them only for such directory 
assistance. Changes to the DA Listing Information shall be updated on a daily 
basla through the same means used to transmit the Initial list DA Listing 
lnfonnatlon provided shall indicate whether the customer is a residence or 
business cust.omer. The rate to be paid by the JETCOM to GTE will be reasonable and 
mutually agreed. 

7.2 The Parties will not release DA Uatlng Information that Includes U'le otl'ler 
Party's end user Information to Third Parties without the other Party's written 
approval. The other Party will Inform the Releasing Party If It desires to have 
the Releulng Party provide the other Party's OA Ustlng Information to the Third 
Party, In which case, the Releasing Party shall provide the other Party's OA 
Uetlng lnronn.tlon at the same time as the Releasing Party provides the 
Releasing Party's DA Listing Information to the Third Party. The rate to be paid 
by the Releasing Party to the other Party shall be no more than the direct costs of 
compiling such Information. The other Party ~hall be responsible for billing the 
Third Party. 

7.3 The Parties will woft( together to Identify and develop procedures for database 
error corrections. 

8. Directory Llatlnaa and Directory Qlsltlbution. JETCOM will be required to 
negotiate a separate agreement for directory listings and directory 
distribution, except as set forth below, with GTE's directory publication 
company. 

Listings. JET COM agrees to supply GTE on a regularly scheduled basis. at no 
charge, and In a mutually agreed upon format (e.g. Ordering and Billing 
Forum developed), all listing information for JETCOM's subscribers who wish 
to be listed In any GTE published directory for the relevant operating area. 
Listing information will consist of names. addresses (lnclucling c.ity, state 
and zip code) and telephone numbers. Nothing In this Agreement shall 
require GTE to publish a directory where It would not otherwise do so. 

Llatlng Inclusion in a given directory will be In accordance with GTE's 
solely determined directory conf~guratlon, scope, and schedules, and 
Datlnga will be treated In the same manner as GTE's listings. 

Piltrtbutloo. Upon directory publication, GTE will arrange for the initial 
distribution of the directory to service subscribers In the directory 
coverage area at no charge. 

JETCOM will supply GTE In a timely manner with all required subscnber 
mailing information Including non-listed and non-published subscriber 
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mailing Information. to enable GTE to perform Its distribution 
responsibilities. 

9. Busy Line Verification and Busv Line Yerfflcatlon lnterruct. Each Party shall 
establiSh procedures whereby Its operator assistance bureau will coordinate with 
the operator assistance bureau of the other Party to provide Busy Line 
Verification iBLV') and Busy Line Yertflcatlon and Interrupt ("BLVI") services 
on calls between their respective end users. Each Party shall rout.e BLV and BLVI 
inquiries over separate Inward operator services trunks. Each Party's operator 
aaaiatance bureau will only verify and/or interrupt the call and will not 
complete the call of the end user Initiating the BLV or BL VI. Each Party shall 
charge the other for the BL V and BL VI servlcea at the rates contained In ApDflodlx 
6. or If there Is no applicable rate listed In t.ppeodlx A at the rat.es In their 
respective tariffs. 

10. S&Z. GTE will provide to JETCOM upon request the Street Address Guide at a 
reasonable charge. Two companion files will be provided with the SAG which lists 
all services and features at all LSOs, .tnd lists services and features that are 
available In a specific LSO. 

11 . Dlalina Format Changes. GTE wiU provide reasonable notificaUon to JET COM of 
changes to local dialing format, I. e., 7 to 1 0 digit, by end office. 

12. 0Df!ratiooal Supoort Svsterns <Oss>. GTE shall provide OSS functions to JETCOM for 
ordering, provisioning and billing that are generally available as described In 
Apoondlx C attached to this Agreement. JET COM shall pay GTE for access to GTE's 
OSS functions consistent with processes defined in Aocendjx C. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as or the date 
first above written. 

GTE Florida Incorporated 

Name Conni.e IUc:hol.,. 
XielitiDt Vice Piaeldeat 

Title VboleAle Klrbte-Iatcrccnmectioa 

Date 4/16/98 

~iE ---
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APPENDIX A 

SERVICES AVAILABLE FOR RESALE 

General. The ~tea contained in this Aooendj:- 6 are based upon an avoided cost dlacount 
from GTE's retail rates as provided in Article V, Section 5.3 of the Agreement to which 
this Aooendix A is attached and are subject to change resulting from Mure Commission or 
other proceedings, Including but not llmit.ed to any generic proceeding to determine GTE'a 
unrecovered costa (e.g., historic coats, contribution. undepreciated reserve deficiency. 
or similar unrecovered GTE costa (Including GTE's interim Universal Service Support 
Surcharge)), the establishment of a competitively neutral universal service system, or 
any appeal or other litigation. 

The Avoided •Coat Discount for the state of Florida is 13.04%. 

The attached matrix is list of all services from the GTE Retail Tariff. 
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APPENDIX B 

RATES AND CHARGES FOR 911IE911 ARRANGEMENTS 

The following services are offered by GTE for purchase by JETCOM. 

1. 

2. 

9·1·1 Selective Router Map $125.00 
Provided Is a color map showing a selective router's 
location and the GTE central offices that send their 
9-1-1 call to it. The selective router and central 
office information will indude CLLI codes and 
NPA/iNXXs served. The map will indude boundaries of 
each central office and show major streets and the 
county boundary. Permission to reproduce within the 
JETCOM for ita Internal use is granted without further 
fee. Non-tariffed price. 

MSAGCopy 
Production of one copy of a 9·1·1 Customer's Master 
Street Address Guide, postage paid. 
a. Copy provided in paper format $238.50 
b. Copy provided In flat ASCII file on a 3 W' diskette $276.00 

B-1 

n/a 

$54.00 
$36.00 
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APPENOIXC 

SERVICE ORDERING. PROVISIONING. BILUNG AND MAINTENANCE 

1. ~Ordering. Serylce proyla!onlng. and uilling Systems Generallv 
The following describes generally the operations support systems that 
GTE will use and the related functions th~ are available for ordering, 
provisioning and billing for resold services. Except as specifically provided 
otherwise in this Agreement. service ordering, provisioning, bi'lling and 
maintenance shall be governed by the GTE Guide. Before orders can be 
taken. JETCOM will provide GTE with its Operating Company Number 
i OCN; and Company Code iCCj as follows: 

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned 
by Bellcore or number admlnlstrat.or) on the ALEC Profile. The GTE 
Guide provides the necesaary information for the ALEC to contact 
Bellcore to obtain the OCN. There are no optional fields on the 
Profile. 

(b) Before the Local Service Request ("LSR") and Directory Service 
Request ("OSR") order forms can be processed JETCOM must 
provide the OCN and Customer Carrier Name Abbreviation ("CCNA"). 

1.1 Operations Suooort Syttems for Re!SQid Seryjces 

1.1.1 

1.1.2 

JETCOM will alao be able to order services for resa le, as well as 
Interim number portability, directly from GTE through an 
electronic Interface. To initiate an order for these services. 
JETCOM will submit a Local Service Request ("LSR") from its 
data cooter to GTE's Data Center using an electronic NOM 
interface. If no NOM interface exists or If the JETCOM chooses 
to establish a separate NOM interface. the JETCOM must 
request an NOM facility. For new entrants that elect not to 
Interface electtonlcally, GTE will accommodate submission of 
LSR orders by facsimile , E-mail. Internet or a dial NOM 
arrangement. An LSR is very similar to an ASR, except that it 
will be used exclusively for line-side interconnection requests. 
GTE will transfer LSRs to GTE's NOMC centralized service ordor 
processing center electronically. 

Moat LSRs will be uaed either to tranafer an exiaUng GTE 
customer to JETCOM or to request service for a new customer 
who Is not an existing GTE customer. Depending on the 
situation, different Information will be required on the LSR. LSRs 
for a conversion of a GTE local customer to JETCOM must 
include information relating to all existing, new and disconnected 
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1.1.3 

1.1 ... 

• • 
services for that customer. induding the customer's name. type 
of service desired, location of service and features or options the 
cuatomer dealrea. JETCOM will be able to obtain this customer 
Information after GTE has received the customer's written 
consent as specified In Attide V.3.3. For service to a new 
rostomer who is not an existing GTE customer. the LSR must 
contain the customer's name. service address. service type, 
services, options, features and ALEC data. If known. the LSR 
should indude the telephone number and due datetdesired due 
date. 

While JETCOM would have its own customer Information e.nd 
may h1ve the SAG/GTE produc:tt on t1pe from GTE. JETCOM 
would not have the due date or new telephon, number for new 
rostomers since that Information Is contained In GTE's SY$tems. 
Therefore. a process Ia required to provide thit information to 
JETCOM. GTE ltMif doea not hive uniform acc:eaa to thla 
Information electronically. Until GTE and JETCOM have agreed 
and established electronic intr-rfaces, JETCOM agrees that an 
800 number Ia the method that will be used. The 800 telephone 
number will connect JETCOM directly to GTE's NOMC service 
representatives. VVhen JETCOM receives a request for basic 
services from a new local service rostomer, JETCOM will call 
GTE'a NOMC through the 800 number, and, while the new 
roatomer Ia on hold, GTE Will provide the due date for service 
and the new telephone number for that rostomer. At the same 
time, JETCOM will give GTE the new customer's name, service 
address ar.J type of requested service (i .e., R1 , 81). GTE will 
enter that Information Into ita SORCES or SOLAR service 
ordering systems to be held In suspense until JETCOM sends 
the confirming LSR. JETCOM will then return to Ita customer 
holding on the line end provide the due date and new t.elephone 
number. 

After concluding the telephone call with the new customer. 
JETCOM will complete a confirming LSR for the new service and 
send It electronically to GTE'a data center for processing. Upon 
receipt, GTE will match the LSR with the service order 
suspended In GTE's system, and If there Is a mat.ch, GTE will 
proceu the LSR. After the LSR Ia proceaaoo. GTE will transmit 
confirmation electronically to JETCOM through the NOM that the 
LSR haa been processed. providing a record of the t.elephone 
number end due date. JETCOM will be required to submit the 
confirming LSR by 12:00 p.m. aactl day local time, sa defined by 
the location of the service address. If JETCOM tails to submit 
the LSR In a timely manner, the suspended LSR will be 
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considered in jeopardy. at which time GTE will assign a new due 
date upon receipt of the delayed LSR for such customer 
requests and notify JETCOM of the change. 

1.1.5 · Number assignments and due date schedules for services other 
than single line service and hunt gro:.:ps up to 12 lines will be 
assigned within approximately twenty-four (24) hours after GTE's 
receipt of the LSR using the standard Local Service Confirmation 
("LSC") report sent elec1ronically to JETCOM over the NOM, 
thereby providing a record of the newly established due date. 
A11 exception would be a multi-line hunt group for 12 lines or 
fewer. The other numbers then will be provided through the 
normal electronic confirmation process. 

1.1.6 The processing of specifically requested telephone numbers 
(called "vanity numbers") Ia as follows. GTE will work with 
JETCOM on a real time Interface to proceu vanity numbers 
while JETCOM'a customer is atlll on the line. If e number 
solution can be established expeditlously, it will be done while 
the customer Is still on the line. If extensive time will be required 
to find a solution, GTE service representatives will wo11< with 
JETCOM representatives off line as GTE would for ita own 
customers. For all of this, the basic tariff guidelines for providing 
telephone numbers will be followed. 

1.1. 7 Once the order for resold service is established. it is moved for 
provisioning to the next system level. Here. GTE wil validate 
and process the LSR to establish an account for JETCOM and. tf 
GTE continues to provide some residual services to th"' 
customer. GTE will maintain a GTE account. In GTE's system. 
GTE'a account Ia called the Residual Account and JETCOM's 
account is referred to as the JETCOM Account. If any 
engineering for the service is neceuary. the account would be 
distributed to the SSCC. Otherwise, it will be distributed for 
facility assignment. 

1. 1.8 Wrth the account established and any engineering and faclllty 
aaalgnment complete, GTE then will transmit electronically a 
record to GTE's CZT field personnel If physical Interconnection 
or almilar activity is required. The CZTa will provision the 
service and then electronically confirm such provision in the 
SOLARJSORCES system when completed. The acoounts then 
will be transmitted to GTE's Customer Billing Services System 
\CBSSj. GTE shall provide to JETCOM a service completion 
report Call records for actual service provided to JETCOM'a 
customefs on GTE facilities will be transmitted from GTE's 
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switches through aome usage rating systems (BIP, UMS), 
weened and eventually delivered to CBSS for the generation of 
bills. 

1.1 .9 CBSS is a different system than CABS, and it is the one that 
GTE will utilize to produce the required bills for resold services 
and local number portability. CBSS will create a bill to JETCOM 
for resold services along with a summary bill master. Dally 
unrated reeords for lntraLATA toll usage and local usage 
(incollect usage data will be provided on rated basis) on 
JETCOM's accounts will be generated and transmitted 
electronically to JETCOM. 

1.1.10 On resold accounts, GTE will provide usage in EMR format per 
existing file exchange schedules. The usage billing will be in 
agreed upon level of detail for JETCOM to issue a bill t.o its end 
users. 

1.1.11 GTE will provide JETCOM with detailed monthly billing 
Information in a paper format untl: an agreed upon Electronic 
Data Interchange 811 electronic bill format Is operational. 

1.1 .12 State or sub-state level billing will Include up to ten (10) 
summary bill accounts. 

1.1.13 GTE accepts JETCOM's control reports and agrees to utilize 
industry standard return codes for unbillaole messages. 
Transmission will occur via the NOM. Tape data will conform to 
Attachment "A" .Jf the LRDTR. Data will be delivered Monday 
through Friday except for Holidays as agreed. Data packages 
will be tracked by invoice sequencing criteria. GTE contacts will 
be provided for sending/receiving usage files. 

1.1.14 GTE will retain data backup for 45 Business Days. To the 
extent this retention Is exclusively for JETCOM, JETCOM shall 
reimburse GTE for all expenses related to this retention. 

1.1.15 In addition to the LSR delivery proceu, JETCOM will distribute 
directory assistance and directory listing information (together 
sometimes referred to hereaftar as "DAIDL Information•) to GTE 
via the LSR ordering process over the NOM. GTE will provide 
listings service via ita ·usting continuity" offering. 

1.1.16 Charges and credits for PIC changes ordered via an LSR will 
appear on the wholesale bill. As JETCOM places a request for 
a PIC change via LSR, the billing will be made on JETCOM 
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account associated with each individual end user. GTE will 
procesa all PIC changes from IXCs that are received for 
JETCOM end users by rejecting back to the IXC with the 
JETCOM OCN. Detail is provided so that JETCOM can Identify 
the speciflc charges for rebilling to their end user. 

1.1.17 CMQS. The parties will provide for the distribution of Intra LATA 
CMOS incollect messages and/or selected local measured 
service messages as follows: 

1.1.17.1 Megagos to be Screened. GTE receives CMOS I 
transmissions containing lntraLATA incollect messages 
from the state RBOC CMOS host each business day. 
Per JETCOM's request, GTE will screen t1he incollects 
by NPA and tine number and accumulate tho Collect, 
Third Number Billed and Credit Card (collectively 
called lncollects) menages In a data file. The 
screening will be for end users who have chosen 
JETCOM as their local service provider through a 
Resale or Unbundled Netwoi"X arrangement. The 
screened lncollect messages and any Local Measured 
Service (LMS) usege will be accumulated and 
forwarded to JETCOM. The Parties will mutually 
agree on the frequency of the data exchange and the 
method of transmission (i.e., magnetic tape or direct 
electronic transmission). GTE will forward the 
screened messages In the industry standard EMR 
format' GTE intraLATA toll messeges that are 
recorded by GTE and dialed on a one plu.s or zero 
plus beals are not part of this section and will not be 
screened. 

1.1.17.2 Comoenaatlon. GTE will bill JETCOM monthly for all 
services related to the screening, accumulatlno. 
processing and transmitting of incollect messages and 
LMS usege, if applicable, at a reasonable a.nd mutually 
agreeable charge. In addition, any message 
processing fee assoclated with JETCOM'a incollect 
messages that are charged to GTE by the CMOS Host 
will be passed on to JETCOM on the monthly 
statement All revenue. surcharges, taxes and any 
other amounts due to the CMOS Host for JETCOM'e 
incollect mes.sagea will be billed on the monthly 
statement It Is JETCOM'a responsibility to bill and 
collect all incollect and LMS amounts due from Its end 
users. The lncollect and LMS revenue amounts that 
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are listed on the monthly invoice are payable to GTE 
In total . The Parties agree that the arrangement for 
invoicing the incollect and LMS revenue amounts due 
GTE is not a settlement process with JETCOM. 

1.1.17.3 Administration. The Parties agree to develop a 
process whereby JETCOM'a end user Information Is 
available In a timely manner to allow GTE to build 
tables to screen the CMOS incollect files and LMS files 
on behalf of JETCOM. 

1.1.18 Baclsbl!l!ng. GTE shall bill JETCOM on a timely baais. In no 
case shall GTE bill JETCOM for previously unbilled charges that 
are for more than one year prior to the current bill date. 

1.2 Order Proceasina. 

1.2.1 Order Exoeaations. JETCOM agrees to warrant to GTE that it 
is a certified provider of telecommunications service. JET COM 
will document its Certificate of Operating Authority on the 
JETCOM Profile and agrees to update this JETCOM Profile as 
required to reflect its current certification. The Parties agree to 
exchange and to update end user contact and referral numbers 
for order Inquiry, trouble reporting, billing Inquiries. and 
information required to compty with law enforcement and other 
security agencies of the government. The Parties also agree to 
exchange and to update internal order, repair and billing point of 
contacts. Prior to submitting an order under this Agreement, 
JETCOM shall obtain such documentation as may be required 
by state and federal laws and regulations. 

1.2.2 GTE shall provide JETCOM with a specified customer contact 
center for purposes of placing service orders end coordinating 
the Installation of services. These activities shall be 
accomplished by telephone call or facsimile until electronic 
Interface capability has been establiahed. The Parties edopt the 
OBF LSR and OSR forms for the ordering, confirmation and 
billing of resale services. 

1.2.3 GTE will process such service orders during normal operating 
hours, at a minimum on each Business Day between the hours 
of 8 a.m. to 8 p.m. Eastern Time and shall Implement 88fVice 
orders within the same lime intervals used to implement servk'!! 
orders for similar services for its own users. 
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1.2.4 GTE will provide current GTE customer proprietary rnetwork 

information (name, address. telephone number and description 
of services provided by GTE including PIC and white page 
directory listing Information) as provided In Artide V, Sec1ion 3. 
The return of customer Information will be via facsimile or via 
elec1ronic transmission. 

1.2.5 Transfer Between Local Service Providers • GTE will provide a 
dlaplaoemenVout service report to a Local Ser>'lce Provider 
(LSP) whenever an end user leaves that LSP and p:rocures 
service from another LSP. When a JETCOM end user changes 
to another LSP, GTE will notfly the JETCOM when such activity 
occtJrs the day after completion or within 48 hours of such 
disconnect. 

2. Maintenance Systems. 

2.1 General Overview 

2.1.1 If JETCOM requires maintenance for its local service customers. 
JETCOM will Initiate a request for repair (sometimes referred to 
as a "trouble report") by calling GTE's Customer Ca:re Repair 
Center. During this call, GTE service representatives will verify 
that the end-user Is a JETCOM customer and will then obtain 
the necessary information from JETCOM to process. the trouble 
report. While the JETCOM representatives are still on the line, 
GTE personnel will perform an Initial analysis of the problem and 
remote line testing for resale services. If engineered services 
are Involved, the call will be made to the GTE SSCC for 
handling. If no engineering is required and the line testing 
reveals that the trouble can be repaired remotely, GTE 
personnel will correct the problem and dose the trouble report 
while JETCOM representatives are still on the line. If on-line 
resolution Is not possible, GTE personnel will provide JETCOM 
representatives a commitment time for repair. and the GTE 
personnel then will enter the trouble tlcl<et into the GTE service 
dispatch queue. JETCOM'a repair service commitment times will 
be within the same Intervals as GTE provides to its own end 
users. Maintenance and repair of GTE facilities is the 
responsibility of GTE and will be performed at no tncremental 
charge to JETCOM. If, as a result of a JETCOM-Inltlated trouble 
report, trouble Ia found to be the responsibility of JETCOM (e.g., 
non-network cause) GTE will charge the JETCOM for trouble 
Isolation. JETCOM will have the ability to report trouble for its 
end users to appropriate trouble reporting centers 2-4 hours a 
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2.1.3 

2.1.4 

2.1 .5 

2.1.6 
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day, 7 daya a week. JETCOM will be aulgned a cuatomer 
contact center when lnrtlal service agreements are made. 

Repair calls to the SSCC for engineered services will be 
proceued In essentially the same manner as those by the GTE 
Customer Care Center. GTE personnel will analyze the 
problem, provide the JETCOM represent.ative with a commitment 
time while they are still on the line, and then place the trouble 
ticket In the dispatch queue. 

GTE then will process all JETCOM trouble reports in the 
dispatch queue along with GTE trouble reports In the order they 
were filed (first In, first out), with priority given to out-of-service 
conditions. If. at any time. GTE would determine that a 
commitment time given to JETCOM becomes In jeopardy, GTE 
service represenl.ltlves will contact JETCOM by telephone to 
advise of the jeopardy condition and provide a new commitment 
time. 

Trouble reports In the dispatch queue will be transmitted 
electronically to GTE CZT service technicians who will repsl~ 
the service problema and clear the trouble reports. For cleared 
JETCOM trouble reports, GTE service techniclana will make a 
telephone call to JETCOM directly to clear the trouble ticket 
GTE service technlclans will make the confirmation call to the 
telephone number provided by JETCOM. If JETCOM is unable 
to process the call or places the GTE technician on hold. the call 
wiU be terminated. To avoid di.connect, JETCOM may develop 
an answering s~tem. such as voice mall, to handle the 
confirmatlon calla expeditiously. 

GTE will provide electronic interface access to operabon support 
systems functions which provide the capability to Initiate. status 
and close a repair trouble ticket. GTE will not provide to 
JETCOM real time testing capability on JETCOM end user 
services. GTE will not provide to JETCOM an Interface for 
network surveillance (performance monitoring). 

GTE will resolve repair requests by or for JETCOM local service 
customers using GTE'a existing repair a~tem In parity With 
repair requests by GTE end users. GTE will respond to service 
requests for JETCOM using the same time paramelers and 
procedures that GTE uses. JETCOM then would call GTE's 
Customer Care Center or SSCC while the customers were on 
hold. 
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3. Electronic lntertace. The Parties shall work cooperatively In lhe 

implementation of electronic gateway access to GTE operational support 
systems functions In lhe long-term in accordance with established industry 
standards. JETCOM shall compensate GTE for the full costs Including but 
not limited to design. development, testing, Implementation and 
deployment for access to GTE's Operational Support System functions. 
Where subsequent parties request use of GTE's operation support 
systems. cost recovery for such electronic Interface systems shall be 
allocated among all requesting users. 

3.1 JETCOM shall have immediate access to the following OSS electronic 
interfaces that will provide functionality to enable JETCOM to service 
customers In an equal and non-discriminatory manner: 

3.2 

3.3 

3.4 

3.1.1 Pre-Order functions. e.g., TN Asaignment, DO ReSflrvation. 
Address Validation, Product Availability, that are available on a 
dial-up or dedicated basis using the Secure Integrated Gateway 
System (SIGS). 

3.1.2 Order functions that are avallat,te on a dial-up or dedicated basis 
using CONNECT: Mall file transfer. 

3.1 .3 Repair functions, e.g .. trouble report repair functions, to allow 
JETCOM to determine status and close trouble reports. 

3.1.4 Elec:ttonic transfer of the JETCOM bill in electronic data 811 
format 

JETCOM may migrate tr. fully interactive system to system 
interconnectivity. GTE, with Input from JETCOM and oCher carriers, shall 
provide general interface specifications for electronic access to this 
functionality. These specfficatlons will be provided to enable JETCOM to 
design system Interface capabilities. Development will be in accord~rnce 
with applicable national standard' committee guidelines. Such interfaces 
will be available as expeditiously as possible. 

All costs and expenses for any new or modified electronic interfaces 
e.xclualvely to meet JETCOM requirements that GTE detennlnea are 
technically feasible and GTE agrees to develop will be paid by JETCOM. 
Costs for development of systems intended for common u.~ by competing 
carriers will be assessed based on a mutually agreed method of cost 
recover/. 

JETCOM shall be responsible for modifying and connecting any of Ita pre­
ordering and ordering systems with GTE provided Interfaces aa desCiibed 
In this Appendix. 
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GTE loitjated Electronic Svatem Redesigns. GTE will not charge JETCOM 
when GTE lni!lates its own electronic system redesignsJreconfiguratlons. 
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APPENDIX D 
GTE TERMS 

• 
Pursuant to Section 48 of Article Ill of this Agreement. the following terms shall be 
applied In the event the AT&T Terms are deemed to be unlawful. or are stayed or 
enjoined by a court or commission of competent jurisdiction. 

• 

• 

The resale discount and rates in Appendix A will apply Instead of Appendix 
E. 

Section• 2.2. 2.3, 3.3. 3.5. 5.2. and 5.3 of Article V will apply Instead of 
Appendix E. 
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APPENDIX E 

TERMS ADOPTED FROM THE FLORIDA GTE/AT&T ARBITRATION 
AGREEMENT 

Main Agreement, § 25. 

25. Gtntral Ttnnt tnd Condltlont for Rtttlt 

25.1 Ordtrfng 

25.1.1 Orders for resale of Local Services will be placed utilizing a standard 
Local Service Request ("LSR") form. A complete and accurate LSR 
mu:at be provided by AT&T before a request can be processed: provided, 
however, that Immaterial deviatlons or omissions In the LSR win not 
prevent an order from being processed. Each Party shall transfer the 
customer's service features and functional!tles •as Ia" to the other Party 
when requested by a customer. For purposes of this Section 25, an •as 
Is transfer" Is the tranafef' of all the telecommunications servloes and 
features available for resale that are currently being provided for the 
specified account without the requirement of a specific enumeration of 
the services and features on the LSR. 

25.1.2 A Letter of Authoriz.atlon ("LOA") will be required before locai Services 
will be provided for resale to a subscnber that currently receives local 
exchange service from GTE or from a local service provider other that 
AT&T. Such LOA may be a blanket letter of authorization (Blanket LOA) 
or such other form u agreed upon by AT&T and GTE. When a Blanket 
LOA has been provided by AT&T, GTE shall not require an additional 
disconnect order, LOA c.r other writing from a customer. or another LEC, 
in order to process an order for Local Service. Each Party will provide 
the capability for customers to retain their currant phone number In the 
event that they change local service providers to the extent technically 
feasible, allowing them to retain all existing features and functionalftioa. 

Mtln Agraement, § 25.3 

25.3 Rtatrfctlont on Rutlt 

To the extent consistent with the applicable rules and regulations of the 
FCC and the Commlulon, AT&T may resell aU GTE Local Servloes as 
defined In GTE'a tariffs. The following rettrlctlona ahall apply to lt!e 
resale of Local Servloes. u descfibed In Sectlon 24 of this Agreement by 
AT&T: (I) AT&T shall not resell residential services non-residential end 
users: (ll) AT&T shall not resell UfelineJLinkup services or any other 
means--tested service offering to nonqualifying customers: and (Ill) AT&T 
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shall resell grandfathered services only to customers qualified to receive 
such services from GTE. 

Attachment 14 fP•a• 21 
21 

AT&T/GTE Pricing Aanttmtnt 

1. Local Strvlct Btu!t 

JCIRSLV \. 

The prices charged to AT&T for Local Service shall be calculated using the 
avoided coat discount applicable in the State determined on the basis of the 
retail rate charged to subscribers for the telecommunications service 
requested, excluding the portion thereof attributable to any mariletlng, 
billing, colle<:tlon, and other costa that will be avoided by GTE, as further 
specffied in Appendix 1. 

The prices shall be GTE's retail rates applicable on the Effective Date, leu the 
applicable discount If GTE reduces or inetnaeslts retail rates after AT&T 
executes this Agreement, the applicable discount shall be applied to the reduced 
or Increased retail rates. 
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Attachment 14 IPtgt 4\ 

21 
AT&T/GTE Pricing Aqrumeot 

• 

Appendix 1 - Local Service Resale 

Beginning with the EtfectJve Date of this Agreement, Resale Services wUI be priced 
In accordance with the standards and prices described below. 

1. The wholesale rates for Local Service Resale will be calculated based upon 
the discounts described in Anne.Jt i Such discounts will be applied against 
the Retail Rates for each GTE ~ellttl Offering. 

1.1 "Retail Rates• are the efl'ectlve rates a GTE retail customer would have paid 
GTE under the R.etall Offering selected by AT&T, taking Into conslderatlon 
all applicable discounts, including, but not limited to, volume, term and time 
of day. 

1.2 A "Retail Offering" is an Individual contract or retail service rate element, or 
package of rate elements, which GTE offers to Its retail customers, 
Including, but not Umlted to, Grandfathered Services. 

2. Nonrecurring "change" or "record" charges, rather than service 
establishment charges, shall apply for the conversion of existlng Customers 
of GTE services, received either directly from GTE or through another 
reaeller, to AT&T local service. 
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• ~==::hl::::;,ent • Appendix 1 · Annex 1 · Schedule o~olnale Dlaeounta 

Basic Local SeMco (Residence & Business) 

Une Charge 
Usage Chall}e 
Features 
Llsting Charges 
Non-4"ecurring Chargn 

Toll Service 

Operator Servk:ea 

DirectOty Aallstance 

Buslneh Trunk and Service Atrangementa 

ISDN Services 

CENTRANET Services 

Private Une SeMcel 

Inbound/Outbound Servtcet 

PromotJonal Of'lerlnga (GO daya or mot11) 

Promotlonal Of'leringa (len than 90 dayl) 

discount 

I 

Florida 

Services lor dilabled petlonl (locludlng flee directory 
asslat.ance) 

In Contact Services 

Public and Semi-Pubic Payphone Servlcel 

Contract Service~ 

All Other retail T etec::ommunil::ll!oM Servlcel not 
excluded from resale by order 
of the CommiiiiOI'I 

E-4 

13.04% 

13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

Not IUbject 
towholeule 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 

13.04% 
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ATOTIGTE Pricing Aarttmtnt 
Appendix 1 - Annex 2 - Summary of Whola .. lt Charges 

This Annex refers to contract or retail service chargM 

Local Servicu-Besldeoce and Business. 

Line Charaes: 'These services should include but not be limited to the exchange 
line charges, by rate area within the jurisdiction. The price structure should 
encompass fl:at rates, meaaurod rate service, one andlor two-party lines and any 
other aubeategory that pertains to that jurisdiction. Line prleet that refleet usage 
for such services as cal~acka, extended area service, community calling would be 
included In th.ls category. 

Usage Charon: Includes all usage not captured in the line charge, auch aa 
messages or minutes In excess of any limited calling-plan. 

Features: Custom calling features and advanced custom calling features as 
designed to be compatible with single and muiU-Une residence and bu~neu 
customer exchange lines. Cuatom calling features would Include month and pay 
per attempt charges. Auoclated feature discounts for quantity or other marketing 
bundles would also be Included. (Central office features th.at support CENTRANET 
and private line services would be Included with each specific service category.) . 

listings: Nl forms of directory llatlngs for both local and toll services. Prices for 
customer listing options such as bold type, dual name, business name and custom 
advertising for the white and yellow pages are Included. 

Non-recurrfoq qbaran: Charges associated with the Installation, addition, changing 
or moving of service and equipment for local service. 

Toll Seryjces: Charges for any aerv;c& that has been ordered by the Commission 
to be open to lntraLATA preaubscriptlon whether charged on a per minute of use 
or other basis. This Includes the non-recurring and lls1lng charges au.ociated with 
Installation or re<:ord affecting work for toll service or toll usage plans and for 
listings, advertising and aiSOCiated services In the 800 service dlrecto:ry. 

Ooerator Seryicol: Charges associated with, but not limited to. obtaining operator 
asalatance for call placement, bu&y-llne verification and Interruption, time and 
weather and, tf priced as such, DA call completion. 

Directory Alslstance Sery!ces: Charges asaoclated with the use of directory 
assistance operators In obtaining local telephone numbers. 

E-5 
j 
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• 
Business TrunkS and Service Arrangements: Charges associated with PBX trunk 
arrangements for single and multi-line a.~stomera. Included are line and usage 
charges. features and service arrangements for direct Inward (andh r outward) 
dialing. 

ISDN Servleot: Charges associated with Integrated Services Digital Networ1< 
Service for residence and business a.~stomera for the transmission of voice, data 
and packet switched signata. 

CENIRANET Services: Charges aa&ociated with the provision and use of central 
office based private branch exchange services u.ing equipment located on the 
premises owned or leased or controlled by GTE and connected by local loops to 
the premises of the a.~stomer or an authorized ~mer. 

Private Line SeryiceJ: Charges associated with the provision and use of dedicated 
facilities between two or more customer locations. 

Inbound/Outbound Serylco&: Charges associated with the provision and use of 
WATS 800 (inbound) and Wide Area Telephone service (outbound) and other lfko 
services. 

End User Acceu Sery!cea: Charges aaaoclated with the provision and use of 
common and dedicated facilities to provide acceaa service to end user a.~stomers. 
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