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May 6, 1998 

Mrs. Blanca S. Bayo 
Director. Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

" .. ta.bl 11t 
Ro-;\A•IOf't V•c• "r$-<Cl.t.otl 

Re: Approval of the Resale Agreement Negotiated by BciiSouth Telecommunications, Joe. 
("BeiiSouth") and Microsun Telv;ommunications. Inc: . pursuant to Sections 2S I and 2S2 of the 
Telecommunications Act of 1996 

Dear Mrs. 8.1yo: 

Pursuant to section 2S2(e) of the Telecommunications Act of 1996. BciiSouth and 
Microsun Telecommunications, Inc:. arc submiuing to the Florida Public Service Commission 
ll~e,ir negotiated agreement for the purcbuc of BeiiSouth's telecommunications services for the 
purpose of resale to end users by Microsun Telecommunlcallons. Joe. 

Pursuaru to section 2S2(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreem.:ru between BeiiSouth and Mictown Telccommunlcations. Inc: . 
within 90 days of its submission. Tbc Act provides that the Commission may only reject such 
an agreement if it fmds that the agreement or any ponion of the agreement discriminate.~ against 
a telecommunications carrier not a pany to the agreement or the implemcruation of the 
agreement or any ponion of the agrccmcnt is not consistent with the public Interest. convenleoce 
and necessity. Both panics nver that neither of these rca.sons exist as to the agreement they have: 
negotiated and therefore, are very hopeful that the Commission shall apprO\'C: lllCir aerecment. 

v~~ 
Regulatory Vice President~ 

COCUH(HT NUI"'!!(R - OAT( 

IDS l 2' KAY -6 ~ 
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Aareement lktwttn lkiiSoutb Ttlctommunlcatlons, Inc. and MlcroSun Ttl~mmunlcatlons, lac. 

Rcprdlaa nc Salt of lkllSoutb Ttlttommunlcatlons S.rvlen to Rewlltr For Tbt Purpous or 
Reule 

TillS ACJU:EMENT b by and betwocn &IJSouch Tdtcomma~tkatlom, Inc~ ("BcllSouth" or 
"Company"). a G<Oflia COfl)Of'&llon. and l'tfkroSua Tduommunlcatlons, lAc. ("R..KIIe,.). a Florida 
corpo~~tion. and shall be d«mcd effective u or April Is. 1998. 

WJ'TNESSETB 

WHEREAS. BeliSouth is a l«aJ c.chanrc ~lec:ommunicauons company aulhonzcd 10 provide 
telec:ommunicalions 5C!Vi«s In lhe 1111a or Alabama.. Floridl.. G<Oflia. Kcnllleky. Lou"tana.. Mwiuippi. N4nh 
Carolina. South Carolina. and TCN~CU«; and 

WHEREAS. Raellcr is or -1cs to bocomc an altm~ativc local cxchancc tclccommunlc:ationa company 
authorizlCd to provide ~lccomm~nlatioas .ervleelln the stale(•) of; Alabama.. Florida. Gcorai&. Kentucky. 
Louisiana. Mls.sisslppl. Nonh CaJolina. South Carolina. and T CDIIC)JC( and; 

WHER.EAS. Raellcr desires 10 reKU BciiSouth's ~lccommunications scrvicca; and 

WH£REA.S. BdiSouth hu qrtcd to provide ~U<:h .erviccs to R.csellcr for resale P\IIJ»<a and P\lniWitiO 
the tmru and condition~ set fonb herein: 

NOW. THEilEFORE. for and In consideration of the mutual prcmba and promises conwncd herein. 
BciiSouth and R.cscUer do hcrcby •arce u follows: 

I. Ttrm of the Aal"ftmrnt 

A. 1M ~rm ofthiJ Aarecrncnt lhall be two years beaiMina April "· 1998 and •llall apply co all of 
lkiiSouth's servlna l<m!DfY u of January I. 1998 In the statcis) or Alabama.. Flon4a. Gtor111.. 
Kcntuc:lty.louisiana.. Mwisslppi, Nonh C110hna. South Caroi1J11.. and TeMC$1«, and 

B. This Av«ment shall be automatically ronewcd (or two adclit>Onll one year pcnods •nlos cclhcf pany 
indlca~et 111 inu:nt iiOito m~CW lhc AarecrncnL No<itt of ~~~eb Intent must be prvvidcd. in writlna. to the 
other pany no l&ltf than 60 days prior to lhc end or the lhen..,JtbtJna concnct period. 1M u.:ms of this 
Aareemcnt shall rcmalo in dTcct af\.er the term or the edstlna IJTI'C1ll<nt .... ·~plrcd and whtlc • new 
ljiUnlcntls be ina ncaotJalcd. 

The taiH P\lnu&nl by whlcb Rael""' b to P\II'I:Mac services from Bell South for resale shall be at 1 diJ<'OUnt rate off 
of the rc:tall rate for the tclccommunkatlons IICIVIcc. 1M dtJCOWit taiH shall be u set fonlltn Edubot A. anachcd 
hcmo and inc:o<'pC)fllcd hereon by this rtfcmsc:e. Such discount shall rcfleet the c~ avoided by BciiSouth when 
sell11111 service (or wholesale purposcs. 

11. Dennltlon o!Ttrtru 

A. CUSTOMER OF RECORD means the cnll'Y mponsiblc for pla&:cna applicallon for servia:: requestina 
additions. ~ mainta~~t~ee or cl'-ntinii&IICe of >crvlcc; paymcftl In IIIII of ct.aracs incurred 
A!Ch u 110n-rccumna. monthly recwrina.tou. dircc~e\J~IfNft'I-'BER -OAT£ 
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8. DEPOSIT means usuranec provided by • customer in ll1c ronn or cash. l<!rcty bond Of bank lener or 

credit to be held by ll1c Compo~ny. 

C. END USER means tbc ultimotc UJCt of ll1c tclecommunieations snvic-es. 

D. END USER CUSTOMER LOCA TlON means the physlcallocauon or ll1c prcmiKI "·here an end ~~Kr 
mllces ""' of the tclecommuniutiont S«Vicea. 

E. NJ;W SERVICES means functloru, fcanun or tap&bihtlea that are not cu~TC~~tly offa..S by BcllSoutb. 
This includes pacbaina or ezlstina Ktvicet or CO<llbtnina • new function. future 0< clj)lbllity wttb an 
cxistlna snvlce.. 

F. OTHER LOCAL EXCHANGE COMPANY (Ol.EC) mean; otclepbone compo~ny ccnofJCa~ by the 
public Ktvl« commissions or the Compo~~~y's franchilcd IlOilO provide lou! cxcfwl&c ..,,..,, .. wothin the 
Company's franchised area. 

C. RES AU means an a.:tivity whcn:ln a cenlficated OUC. •uch as Reteller •ul>Knbet 10 the 
telecommunications I' 'Vices or the Company and then reoffcnt~ t<lecommunicatlon• oetvicet 10 tbc 
public (IIIith or without "addlna valut"). 

H. RESALE SERVICE AREA means the area.. u dcflnod In a public Ktvicc commlu loo approv..S certifoatc 
of opcndon, within whkh an OLEC, such as R<Kilcr, may offer raold local e><hanae 
tch:communk:ations Krvlcc. 

Ill. Central Provlllona 

A. R<Kilcr may n:ocll the wiff..S local cachanac and tollt<lccommunic:atioru ocrvi«s of BciiSoutb 
conwnocl in the General Subtcribn Snvlcc Tariff and Private Unc SeNoce Tariff •ubJ«t 10 the t<rms. 
and eondltloru spccifleally K< (onh herein. NotWitbsW>dlnJ ll1c forqoina. tbc uclwlon~ and 
licnilallons on services available for n:salc will bc as Kt (onh in EAiubit 8, aaachocl bereto and 
lncorpcntcd heft in by lhJJ n:fm:nce. 

Bell South thall make available tclecommuniationt Ktvk es for rcule at the ratn '" forth In EAhibit A 
10 thlssan:ement and tubjectto the exclusions and lfmit.ttlons oct forth ln Exhibit 0 to lhl• aarecment. It 
does ncx however waive Ill riJhliiO appeal or othcrwi>e challcnae any decision rcsardlna resole that 
resulted In the discount notes cont.t.lnocl in &bib it A or the exchiJions and llmit.ttlonJ conwnc~ in 
Exhibit B. Bell South n:serves the riaht 10 pursue any and all Ictal and/or eqult.tblo rcmocloa. includina 
app<all of any decit ionL If t..clt app<a11 or ehallen&es ruuh In chanres in th< di>eount 'aleS or 
elclwlons and limitations. th< panJcs &aRC that awopriotc modifiCations 10 thll Asreemcnt wtll be 
made pro<Optly 10 make Ill letml COnJUIC.nl with the OUtcome O( the appeal. 

B. R<KIIcr may pun:hase n:sale scrvkn (rom BciiSouth for thctr own UK in oprra11n1 their bullnetJ. The 
resale discount will apply to those Ktvlcn under the followina condltlons: 

I. ReKIIcr must n:sell scrvka to otbet end UJCB. 

2. 1\u:ller must order Krvoees tlvouah rcsaJc: lnterf~CCS. I. e., th< LCSC and/or oppropnote Resile 
Account Teams. 

J . Radler caMO( bc an al~emauvc local exchanae tcle<:ommunieations cornpo~ny for the t insk 
purpose of sdlinJIO thcnuclvcs. 
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C. The provision of services by the Company to Rescller docs not conuilute a joint undenaklna for the 

furnish ina or any ~rvi~. 

0. RescUer will be the tustomcr of record for all services pul'l:hascd from BciiSouth. Except u specified 
herein, the Company will take ordm from. bill and tlpcct payment from Rcscller for all services. 

E. Rcscllcr will be the Company's single point or conw:t for all services pul'l:hascd purs-uant 10 lhis 
Agn:cmcnl. The Company sh~lllu~c no con !aCt wnh the end user except to the cAtcnt provtded for 
he~ in. 

F. The Company will continue to bill the <nd user for any servfcesthatthc end u"'r speci(ics it wishes to 
receive directly from lhc Company. 

C. The Comp.tny maintains the right to serve directly any end user within the service area of Rcscller. The 
Company will continue to directly market its own tclccommunic.atlons products aJOd services and in doina 
10 may establish indcpen.dcnt rclt.lionshlps with end usm of Rcsellcr. 

U. Neilhcr Party shall interfere with the right of any penon or entity 10 obtain service dir«dy from the other 
Party. 

I . Current telephone numbers may normally be retAined by the end user. However. telephone numbers ore 
the propeny of the Company and arc wiancd to the service fUrnished. Rcscller h:u no propeny riahtto 
the telephone number or any other call number dcsianatlon u.sociated with scrvicd fumithed by the 
Comp&By, and no right to the contin~W>Cc or service throuah any panicular ccntnl office. The Company 
rcscrvcs the riaht 10 chanae such numbers, or tho ccnl1'll office dcsianation usociatcd with such numbers, 
or both, whenever the Company dccms it ~suy to do 10 in the conduct or its bwiness. 

J. The Company may provide any service or facility for which a charae is not cstabllihed hon:in, as long as 
it is offered on the same wms to Reseller. 

K. Service Is furnished subject to the condition that it will not be ukd for any unlawfUl purpose. 

L. Service will be, discontinued if :u>y law cnfol'l:emeru aaency advoscsthat the serviCe be•na u1ed is in 
violation of the law. 

M. The Company un refUse service when it has arounds to believe that service will be u.sed in violation of 
the law. 

N. The Company atccpts no responsibility 10 any person for any unlawful att committed by Rcscllcr or its 
<nd users as pan of providins scrviao to Rdell<r for purposes of resale or otherwise. 

0. The Company will QOOpttate tUlly with law enforcement aaencics with subpoenas and coun orders for 
assistance with the Company'• clltiOmcrs. Law enforcement aacncy tubpoenll and coun ordcB r<Jlldlna 
cnd .,..,.. of Rescllct will be directed to Rescller. The Company will b1ll Rescller for implemcnllnJ any 
requcsu by law enforcement aaenclcs rerardina Rcsellcr end users. 

P. The cha.nctc.UtiCl and mctbodJ of operation of any circuiu, fcllities or equipment provided by any 
person or entity oth<r than the Company shall not: 

I. lnwfcre with or impair sctVicc over any facilftid of the Company, iuaffihates, or its conneclina 
and c:oocurrina carrien involved in its tcrvi<:e; 

2. Causc dam•r• 10 their plant; 

v . ,.;..,, Fcbnwy ), 1991 
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3. Impair the privacy o(any communication•: or 

4 . Cru1e hazards 10 any employees or the public. 

Q. RescUer uwrms the rc$p01Uibilil)l of ll()(ifylna the Com~y rcaardlna leu than >land.ard ~rulons with 
rupcctto S«VItes provided by RescUer. 

R. F~eilltles and/or equipment utilized by BeJISouth 10 provide service to Resellu rema in the ptl)9eny of 
BeiiSouth. 

S. White paae directory liJtlnp will be provided in ~ecord&nc:e with rcaulatlons >el forth in Sccuon A6 of the 
General Sul>Kn'ber Scrvk:e Tariff and WlU be available for rc:s.&lc. 

T. Bell South will provodc customer record lnfonnauon 10 Resell« provided RescUer~ the IW"'Pfflle 
lcucr(s) of Authoriutloo. BcUSouth may provide CUJIOm<r record Information vlt OM of the followina 
methocls: US mail, fu, or by electronic interface. BciiS011th will provide customer record informatiOn 
via US mall or fu on an interim basis only. 

L RescUer oar= to eompcnsaiC BcUSouth for all BciiSouth Incurred uprndi!llrcs usod&kd with 
providina sueb information 10 RescUer. RescUer Will adopt and ad.hcrc 10 the Bell South pidclinc:s 
ass.ociat.od with each method of provldina custom« record Information. 

2. All COSI.l incurred by BciiSouth 10 develop and implement operational int<:rfoccs shall be recovered 
from Reseller who utillrcs the servfcn. 

U. BeUSooth will provide ecru In selected meat&& ina serviees 10 RescUer for resole of mcuaaina servKc 
with0111 the wholesale disc:ounL 

V. BciiSOIIth'slnslde Wire Main~<:n&nc:e Plans may be made available for rnale 11 ratc:s. term• and 
«>nditlons as ICI forth by BcUSouth and without the wbolcsalc discount 

W. All cosll incurred by BcUSouth forpmvidana services to RescUer that.,.. not covered in the BciiSouth 
tariffs wll be recovered from the Resclkr who uulizcs those services. 

IV. BciJSouth'o Provlslon of Sarvlett to l«wlkr 

A. Rcsellcr •arces that its rcsaJc of BciiSouth scrviees shall be u follOW>: 

I . The resole of ICiccommunieations servacn shall be lima ted 10 uscn and uses confonnlna to the 
clasl or servlee I'C$trictions. 

2. To the CXICIII llcseJkr iJ a tdccommunicataons catricr that SCfV<> arcakf than S pctttnt of the 
Nation's prc:subtaibed acccu I inCl. Rcscllcr shall not Jointly m11l<e1 its intcrLA T A services wuh 
the telecommunications scrvfcn purchased from BcUSouth pursuant to thu A~t in any of 
the states covered 1111dcr this AlfO"mcnt For the purposes of thiJ subsection. to jointly m11ket 
means any adven~mcnt. marlcctln1 elTon or billlna in which the tdccommunicalions scrvicu 
,purchased from Bell South for purposes of rc:s.&lc to aut.omcn and inlerLA TA scrvicn offered by 
Rcsellcr are p~ekqcd. tied, bundled, di6Counted or offered toacthcr In any way 10 the end U>Cf, 

Such olTON include, but ate no4 llmaled 10, aalca nrrcmab, rca&Je amuaacmmu , ults qtnck• or 
bllllnlllfO"mcnta. This subscctloo thall be void and or no eiTrct for. pan ocular Stale CO\ cred 
under this Alrcemcnt as or february a. 1999 or on the dale BcUSouth is authoruod 10 offer 
inler!..A TA services in that ttalt, wblchcvcr ls cat11cr. 

...... 
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3. Elottl and Hospital PBX $CI'VIce are the only telecommunications scrviea avaal&ble for rcsak 10 

Ho~I/Motd and Hospital end users. respcc:dvcly. Similarly, AcccsJ Line Strvice for C111tome1 
Plovidcd Coin Tclephona b the only local servk.o available for male to lndcprndcnt Payphone 
Provider (IPP) cusiOIMrs. Sham! Tenant Service CIIJtomers can only be sold those 
t.elecommunlc:alions 501\'i«s available in the Company's All Sham! Tenant Service Tariff. 

4. RescUer II prohibi~ from I'Umishina both ll&t and mcuured ra1e service on Lhc same bulincu 
premises 10 lhe same subJeribers (end ustB) u 111Jed in Al orlhe Company' a Tariff ucept for 
backup service u lndkat.ed in the applicable smte wlfTSeetion Al. 

S. [ftclcpbonc $CI'VIcc Is CSI.Iblilbed and it is su.bscqucnUy clctcnnlnc<lthat the cluo of service 
rcmictlon lw been vlo~ted, RCKUcr will be noli fled and bill ina for that scrvacc will be 
lmmedlatelychanaed 10 the ~cl.w ohcrvlce. Service charJn ror chanaes between 
cl.w or .etvice. beck blll!na. and ln~mt u ckacrlbed In lhb subt«tlon lha.ll apply atlhe 
Comp~~n)"s sole discretion. lnlerCSt atai'IIC u set focth in Scctlon A2 of the General Subscriber 
Service Tariff and Section 82 of the Privale Line Service Tariff ior lhc applicable sm~. 
compounded dally for the number of days from lhc back bill ina dAte 10 and lr>eludlnalhe d.t~ that 
Rcsellcr actually makes the ..-ymcniiO the Compt.ny may be ANQJCd 

6. 1bc Compt.ny 'C$CtvCS the riahtto periodically audit services pure hued by Racllcr 10 cs!Ablbh 
aulhcnticity of l1)e. Such audit ahail not OCC1lr more than once In a calendar yur. RCKikf ahail 
make any and all m::ords and dala avallabk 10 the Company or the Company's audators on a 
reasonable buls. The Company ahail bear the eos1 of Pid audiL 

B. Raold ICtvicct can only be used In lhc AtiiC IIWIIICI' u spcclriCd In the Company's Tan fT. Resold 
servlcell ue wbjectiO the same temu and conditions u are spcclriCd for such servlecs when f11mished 10 
an Individual end uter of the Company In the appropria~e section of the Company's Tariffs. Spec inc tan IT 
fc:awm., c,a. ausqe allowance per month,lhall not be~~ acrou multiple ruold services. 
Resold aavi«s canno1 be used 10 aurqa~e tn.fTlc f '0111 more than one end Iller cut~ except au 
spcciraed in Section All. of the Company's Tariff refminato Shared Tenant Strvace. 

C. Raclltt may rcsciiiCtvic:es only withln the specirac resale $CI'VICC amaas de lined in us cenirJC&tc. 

D. Telephone numbers lraiWniued via any rt$01d service fearurc arc Intended solely for the usc of the md 
~acr o( the (ral\lrr. Resale of thiJ infonnatlon IJ prohibl~. 

£. No pate!llt. copyriJht. tradmw1c or other~ riaht is lic:cnsed, aranled 01 otbtrwbe tnJUf<rred by 
this AareetncnL RescUer Is tlricdy prohibited from any use, includins but not limited 10 sales, nwtetins 
or ldvcnislna. of any BeiiSoulh name 01 ~ 

A. RescUer will adopc and ldherc 10 the IWidards conl.lined In lhc applicable BellS® Ill Worlt Ccn~ 
lntcrf' .... Aareemcnt reprdlna mainlaW!Cle and inJtallailon of Krvlec. 

B. Services resold under the Company'• Tariff~ and facllltla and equlpmen1 provaded by the Com~·~y •hall 
be malnmlned by the Company. 

C. RescUer or h• end 11tcn may not reanancc. move, dbconnec:~. remove or wemptiO repalr any faclhtics 
owned by the Company, other than by connection 01 diJoCC>nn«tion to any ln~rfacc mean• uocd. uccpt 
with the· wriUtn consent or the Compt.ny. 

vcnloft. rc~oNoty :1. t991 ,.,., 
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D. RescUer ICCC:ptS responsibility 10 nollf)' !he Company of tinudons lhat aJU.e lhat may rewh in a ldVico 

problom. 

E. Rescllcr will be the Compan)"a sinale point of conlltt for all n:pair callt on bcllalf of Rescllcr'a md 
UIC1"S. The panics qrec 10 provide one~ with toll-free con11<:1 numbcra for auch purposos. 

F. Rt$0llet ,..Ill con~~etlhc appropriale rq>air ccntcraln acconW!cc with proctdurot osl&blithtd by lht 
Company. 

C. For all n:pair rcqves11, RescUer IICC'tpll mponsrbility for adbcrina 10 !he Company't pmcrrcruna 
auiddi- prior 10 refminJ tho uoublc 10 the Company. 

11. The Company will bill RescUer for bandlina troubles that are found not to be in the Company's not" one 
punuantiO iusW!danl tJme and maiC1ial ciwJea. The tWidard time and malctW cb.araos will be no 
more lhan whatlkiiSouth ChliJtsiO Ill reull CUitomcra for the tame JCNkca. 

I . The Company raerves !he riptto tOniiCt Rescllcr's customers. ir deemed ncccuary. for marntcnancc 
purposos. 

VI. EatabUahmtllt ofS.rvke 

A. Aller recclvina ect~irtcation u a local ... chanJc company from the appropria~e reaulwryaacncy, 
Rescllcr wUI provide !he~ Company HJViec rcntc:r !he nec:uwy clocumcftWlon to mablc !he 
Company 10 establish a master account for Reullcr. Such documcnwlon allalllnd\ICio the Application 
fM Muter Accowlt. proof of lll1hority to preY ide lclcoommunbllons scrviees. an Opcr.tina Company 
Number ("OCN'") uslaned by !he Nallonal Elebarse C&rrlc:n Association ('"NECA ")and aw 
uanptlon ccrtJilcale,lf applkablc. When -.ary deposit rcqulremcn11 are met, the Compony will 
bcain talc ina ordcra for !he male or SctY~. 

B. S.rvlee orden will be in a at.tnd.ard fonnat dalpated by the Company. 

C. Whc" ll()(lriCatlon ia m:cived (lOft! RescllerllraJ a cunmt cuttomrr of the Company will fllbtnibc 10 
Rcaeller'a aervice, st.tnd.ard service order Intervals for the appropriate class of a<rVice will apply. 

D. The Compuy will not require md uaer conlinnlllon prior 10 estabhahina ~ervicc for Racllcr'1 cftd user 
<Uitomcr. RescUer mUSt, hoowcvcr, be able 10 clcmonstme end uaer IAJthon'ution upon rcq~.s~. 

£. Rcse.lict' will be !he ll1111e point of COCIICtwllh the Compuy for all 1~1 orderinaectlvlty 
resuhinatn additions or c1w1aa 10 rcsold.crvlces Clluptlhat !he Company wlllecttp~ a rcqvest dlrec:dy 
from the rftd uaer for COIIvct~lon of !he end UJC(a &ervke frOm Rc&ellet to the Company or will accept a 
~qv..t from MOihct OL£C f<>< -.vcnlon of lhc end v.oa't tc<Vkc from Raclk< 10 the other U:C. The 
Company wiJinotl!}- Rcaellct thll Juch a requcJt hu brcn procened. 

F. If the Company detc:rmlncs lhat an unauthoriad chaftae in local &erv~ 10 Rcaellct' hu oecumd. the 
Compuy will reatabllsb Wf'llcc with the II'I"''O'rille local Krv~ providct aftd wllltWCU Rosellcr u 
the OLEC inltlalina the unauthori.red chaftae, lhc UliMJthorinclehaftJ• eharJc dcteribed In F.C.C. TariiT 
No. I. SectJon I l . Appropriate nonrecurrina <lwact. u K l fonh In S«tlon A4. of the OcJ>Cral 
Subscri-S«rvve11 TariiT. wm abo be aucucd 10 R.caellcr. n-<haraa can bo ld)uJted If R.ctcltcr 
provide~ lllif(ICIOiy proof of IAJthoriDIIon. 

C. In order 10 ufeaiWlllll inlcmt. the Company racrvea the riptto aecure the ICCOIIntwrth • suitable 
fonD of acc:uril)' dtpoalt, unleu lllhliCIOf)' cttdit bu aln:lldy beal alablilhed. 

v...-r-, ), "" 
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I. :Such ~«Uncy dcposi1 shall W.e !he fonn of an im:\'OCablc Lcru:r ofC!t'dil or· O!Mr fonns or 

S«uricy ac~cpt&blc 10 the Company. A11y wc:h .ecllricy deposit may be held durina the 
COtllinuancc of !he ktvlee ._.l«<lril)' for the paymonl of any and all amounl• accNina for the 
service. 

2. .If a -uricy deposil iJ r<qllimi.IUCh .ecuricy deposil shall be made pnor 10 the lnauauration of 
Krvice. 

3. :Such MC:Ufity deposil may not exceed IWO months' cslimated ballinJ. 

-4. The fact that a .ecuricy deposit hu been made In no way rclicv., Rneller from complyana .,.,lh 
llhc Compat~y'a n:aulatlons u to advanec paymcnu and the pnxnpt payment of bills on 
!J>"'SCfttation nor docs ilcollfllNie a wtJver or modlfocadon of the rcaulu pnac11~ of the 
Compeny providlna for the discontlnu.anc" of scrvicc for non·paymcnl of any sums due lhe 
Company. 

5. The Compeny rncrvcs the riah110 incrcuc the .ecuricy deposlt n:quin:mcnu when. an lu sole 
,ludptnl. clrcumsWICCS so wamtl\1 and/or arou monlhly ball ana hu incn:ued beyond lhc level 
lnitlally lUCCI 10 dmrmlne the .ecllricy deposal. 

6. ln 1M cvcnl thai RcKJLcr ddaulu on au KCCW~I, KIVICe to Rneller will be tcmunaiCd and any 
security cit '<>Sits held wUI be applied 10 iu accounL 

7. 111 the cue of a~ ckposil. lnlCR$111 a ra1e u set fonh in 1M appropniiC I.JcUSoulb wifl' sllall 
!be pald 10 RcKIIer dllrina !be contitluancc of the sea.ority dcposiL ln1en:s1 on a aecunty deposit 
sllaiiiCCt\IC &Mually and. if n:qvcsted, aha II be &Mually clt'di1ed 10 Rcscllcr by lbc accn~al c!a1e. 

VJL Paymrnt And BWID:a ArT'IftlrtMIIII 

A.. When the initial ICI'Vicc is orcklt'd by Rnellcr. lhc Lompany wall cslablilh an 1< .ounu receivable mulef 
accounl for ~llcr. 

B. The Company lhall bill RescUer on a currcn1 ba.siJ all applicable charJ .. and clt'dlu.. 

C. Payment of all charJc:s wall be !be rc:sponsibalicy of Rcscllcr. RcKILcr lhall make paymcn110 the 
Company for allacrvic:cs billed. The Company u not responsible for paymcnu not ~•v..d by Rcacllcr 
from Racllcr's cuswmcr. The Compt~ny wdl not become involved in bilhna diJpuiCS thai may anse 
~..,m Racllcr and iu cwcomcr. Paymcnu made 10 the Company u payment on aecoun1 w1:1 be 
credited 10 an accounts receivable IIWlCf ICCOW11 and no1 10 an end user's accounL 

D. Tho ComPIIIY will rmdcr biiiJ CJCb monlb on at&blished b1ll tl&ya for each gf IU:KIIcr'J '"""nil. 

£. Tho Company wiU bill RescUer, itlldvanc:c. charJo for all JCTVIC., 10 be provadcd durin1 the rntuana 
ballina period C>leq>C charJc:s ~i&led wilb scrvacc u.aaa•. whtch charJcs ,.Ill be billed in an-ran, 
ChllfJts will be ~lalcd on an lndivld""l end uweccoun1 level, lncludlna. a( applicable, any clwac• 
for uuac or uua• ellowancct. O.IISoulb will also bill all clwJcs, lneludina but not lim lied 10 911 and 
E911 cbarJtt, ICiewmmunleatlotu relay clwJes, end fnnchbe feu, 10 Rnelkr. 

F. The payment wlll be due by !he not bill cla&e (i.e.,...,.., dale an die followln1 monlb, u 1M bill dale) and 
il payable In lmmcdialcly available 1\mda. Ptymcn1 is roruickml lo have been made when r=h•cd by 
1M Company. 
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I. tr !he payment d~te dale falls on a S..nday Of on a Holiday ,. hich b observed on a Monday. !he 

paymtnt due date shall be the nrst non· Holiday day followlna &~tch S~tnday or Holiday. If !he 
payment due date falls on a Saturday or on a Holiclay ...-hich is observed on Tuesday. Wcdnad.ay, 
Thunday. Of Friday. the payment due date lhall be the lut non-Holiday day proccdona sueh 
Sawrday or Holiday. If payment Is 1101 ~clved by the payment due date. alat.c payment penalty, 
as tel fonh In I. followlna, shall apply. 

C. Upon proof of we cxem.pt cenlrocatlon from Racllct.the 101&1 amount boll«! to Raclle1 woll notonclude 
any wn due from the end user. Rcscllcr will be aolely mponslble for !he compuwlon. ltiCidna. 
rcportlnJ and payment of 111 fedcnl, Rate llldlor local jurildictlon t.tus as-lated with the scrvlttt 
mold co !he end IIJCf. 

H. As the cUJIOI!lff of record. Rnellcr woll be responsible for, and remit 10 !he Company. all char&<> 
oppllcable 10 Its moldiiCfViccJ f« emuacnctiC1Vicct (E911 and 911) and Telecommunlcatton• Relay 
Service (T'RS) u ....:11 u any o~ clwJa of a slmllu n.tlllre. 

l If any portion of the p~y~mnt is rec<:ived by the Company al'ler the payment due date u ''" fonh 
pr««<inl. Of if any ponlon of !he payment is roetivcd by !he Company in fitnds t.hll ltC not ommedittcly 
availAble 10 tb Company. !ben 1 t.IC paylmlll penalty lhall be d~teiO !he Company. 1M UIC payiMnt 
penalty Jhall be the poruon of tbc payment not ~elved by the payment due date limn a la.te fac&or. 1M 
late foaor lhall be u set fonh In Sectl011 A2 of !be Gc:nenl Subtctiber Service Tariff and Section 82 of 
the PriVIIC Une Service T ari!l'. 

J, IY!y J'fi!!:IK>!I-. ~n ~~ wi!!l intcrn~l!.tn~ eanier !IC«U to the mold local cxchan&e 
lines will be billed by. and due to, the Company. No ICSdiUonal chllacs ote 10 be~ 10 RescUer. 

K. 1M Company wm not perform bflllna and collection scrvien for RescUer u 1 rcsulc of the cxecut.ion of 
this ~L R.cqucsu by !be RescUer for usiA&nCC with billlna services lhould be referred 10 the 
appropriatA: cntlty or opcnulon.tl pou.p within !be Company. 

1.. l'llmwllto 47 CFR Section 51.617. !be C«npany will bill Racllcr end ~tscrcommon Hne elllltJtl 
idenlicalto !be end IIJCf comtiiOCI lioc cbarJcs !be Company bills Its end uscn. 

M. In aencral, tbc Company will not become onvolved on disputes berw.:cn RescUer and Rcscllel's end ~tscr 
CltJIOrncn over resold ecrvices. If a dt$pule docs aruc that can.IIOI be >Clllcd "'tholltlhc involvement of 
!be Company, RescUer lhall conlkl the dcsiJnated Service Cmkt' fot rcsollltloa. 1M Company will 
make every elTon to uslu in !be molutlon of 1M dlsputA: and will work with Rcscllet 10 resolve !he 
mallcr lD u tlmcJy a l'lWiliCf u pouoblc. RescUer may be I'Cq\llred to •ubmlt doe~tmcn~tion to 
lllbstanllalc !be cWm. 

VUl. DbconllDU&"" of S«I'Ykc 

A. The procedure. for dlscontlouina acrvlcc to an end ~t~Cr ote as follows: 

I. Whtrc poulble. the C«npany will deny SCMCC 10 Rae lids c.nd user"" behalf of. and at !be 
reqllftt of, RescUer. Upon res!Ot'lllon of !be end UJCt'a ecrvlcc. rcsiOral cbarau will apply and 
wfll be the re.ponsiblllty or llesellor. 

2. At the request of Rcscller. !be Company will diaconncc1a Rcscllcr end UHf C\IS!Omt'f. 

3. All nq\ICfts by RescUer for denial or disconnection of an end user for nonpaym~nt m~t~t be in 
wrilitla. 
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4. R.esclkr will be made solely mponsiblc fot IIOiif'yinalhc end II$C1 or lhc proposed di...onnec:tJOn 

of lhc service. 

S. The Com!W'Y will continue LO process ulla made LO the Annoyance Call Ccilla and will adviJc 
R.escllcr .. <ben il is determined !hat &IIIIO)'aiiCC calla ll'C oriailwed rrorn one or !heir end USC( a 
locations. The Company lllall be inclcmnltied. defended and held harm las by Raclkr and/or lhc 
end user qalnst any claim, lou or damaae Irisin& from provldln,thia lnfonmtlon to R=ller. It 
Is lhe FC$ponsibllhy of R.esclkr LO lake lhc comctivc acllon IICC<Ual)' wilh its cuJlomcn who 
makcannoyina calls. Failure LO do so woll rcsuh in lhe Cotnpany's d<JConnccona lhc end wc(a 
service. 

B. The procedures for diKOntinulna acrvkc LO Rcscller ore u followa: 

I . The Company rcacrvcs lhc riaht LO IUapcnd ot Laminate acrvlcc for nonpayment or in the event of 
pn~hibhed, unlawflll or Improper usc of the facllitia or acrvke, abuac or the facilhla, or any other 
violation or noncompliance by Rcacllcrofthc rula and rcaulations or the Company't Tarilfa. 

2. If payment of I'CCO..ntls 1101 received by lhc bill day in lhc monlh aller lhc orialnal bill day. 
BellSoulh may provide written notice LO Rcacllcr that additional applications ftX acrvicc will be 
trefuscd and that any pend ina orders for acrvicc will not be completed if payment b 1101 received by 
the tif\ccnlh day followinalhe date oflhc nocicc. In addition lldl:.<>ulh may, a: lhe wnc time. 
IM lhiny dayo -'coLO lhe person clcs:iJIWCd by Rncller 10 rcccovc nococcs of noncompbancc, 
dilcontinuclhc provblon of eabuna&C~Vicato Rcacllcr at any 111m therullet. 

l . In lhe cue ofauch dlacontinuance, all billed chutes. u wcllu applicable tcnninauon charaa. 
sb.all become dUe. 

4. lfBeiiSoulh docs 1101 discontinue lhe proviJion oflhc OC!Vitu onvolved on lhe date •pccoried on the 
thirty da~ notice and R.escllcr 's noncompliance conlinun. nolhlna contained hereon ahall 
preclude BeiiSoulh '1 riJht LO d!Kontlnuc lhc provision of the .. rviccs to Rncllcr without furlhcr 
aotke. 

S. If payment b not received or ~~n~~acrnmu made for payment by the date aivc<n on the wn~n 
DOtificllion. Res<:llcr'a acrvkcs will be dlsconunucd. Upon discontinuance or w:rvlcc on a 
Resclkr'a account. acrvlcc LO Rncllcr'• end u~en woll be clcnicd. The CotnPMY woll abo 
RCStablbh acrvicc 141he request of the end II$C1 or Rncllcr's u.pon paymmt o f the ~le 
e<>r111«tion f« and •ubjcctiO the Company's normal applicallon procedures. RescUer'• Is soltly 
l'efponslble for notifYlna the end uacr of lhe propow:d disconnection of the Kovlcc. 

6. If within 01\ccn da~ aflu an end USCI'a acrvicc has been clcnocd no coatact h.u been made in 
n:fcrcnce LO ruLOrina ocrvocc, the end uoc(a ocrvocc woll be doJ.COMCCtcd. 

IX. LlabUiry 

A. The lla.blllty of the Company Cor dlmaaca arioina out or mistakes, ombsions, lntcrn.~ptiotu. prcempllono, 
delays errors or dcfcculn tnnomiuion, or (allures or dcfcculn facllit~ Cumbhcd by lhc Company. 
occumna in lhe covrw of fUmlshinaiCIVIcc or other facilities and 1101 caused by lhe neal I&""'• of 
Rncllc:r, or of the Company In fallinato maintain proper standardt of malni.CTWICC and opuation and LO 
cacrciM rcaaonable IUpe<"loion lhallln no event c~eud an amount equivalent to lhe proportlona~ 
charae to Reullcr for lho period or w:rvkc durin a which such mislike, omwlon. Interruption, 
preemption, delay, error or defect in u.nsmwion or defect or failure In facllltlca occur. The Com!W'Y 
•hall 1101 be liable for dalnqe arisina ovt of ml$llk.cs, ombslon. ln~aruptioN, procmptioM. deJa~. enon 
or dcfccu in uansmbaion ot olhcr injury. includina but no! limited 10 lnj11riC1 LO ~or poopclT)' from 
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vol~aaes or currenu trans mined ovor the urvice or the Company. (I) cautoed by t USIOmtf·pn,.odcd 
equipment (eaetp~ w11cte a contributina ~is lht maltionc:tlonin1 or a Company-provided eonn«:tin1 
.,...,..,..., .. in which .-.-cntlht lllbiliry of lht Company shall not ex<ffd an amouM equal to a 
proportional amount of lht Company billin1 for lht pttiod or acrvict dunn& which """h mlstalco. 
omission, inttmrption, ptetmpdon. delay, error. defect in tranuniulon or il\iury oct~~l'l). or (2) not 
prcvtnted by custcmct·pnl'ided equipment but which would have been prevented had Company· 
provided equip~nt been IIKd. 

B. ~Company shall be indtmnllitd and savt<l harmles.s by ROICIIcr against any and all claoms.actions. 
callld or ..:tion. damaaa. liabililia. or demands (includona lht cosu. ••pcrucs and muonlbl< llcomt")'t' 
rea, on -nt thereof) of wllatevu kind or naMe lhll may be made by any lhlrd plllt)' u a ruuh of tile 
Cornptny's IUmbhlnj o( Mrvke 1D Rcieller. 

C. The Company shall be lndtmnlfocd. dcfendt<l and held harmles. by Rooclkf an4/or &ht end user against 
any etaJm. lou or damacc arislna from the uac of services o1Tc1t<l for rosale involvina: 

I. Claims for libel. slandtf. invasion of privacy or infrlncement of oopyrlaht Irisin a from Reacllefs 
·Or end use(s own communications. 

2. CWms for .,-tent infrinaement arislna from ocu eombinina or us ina Compu~y acrvices in 
•connection with focilicles 01 equipment fumisht<l by the end uK< 01 Rtselltf. 

l . All olhtt eWms aruln1 out of an oct or omission of RC1CIIe1 or ou end u>er In lht COUI'lC or us ina 
scrvk:~. 

D. Radler accep~~ raponsibllhy (Ot provldJna acea.s (Ot malnltnance purposes or any scrviee mold under 
lht prov!Jions of tills Tariff. Tho Com.,-ny shall not be mponstble (Ot any fOJiurc on lht pan of Reaclter 
with respccl co any end uscr or Resetkf. 

X. Trtotm~nl or Pn>prletary and Confldtntlal Information 

A. Both panJes aareclhllll may be nc«~s.ary co provide eoch other dutina the ::nn of'thb Aarcemtnt wuh 
cn~aln conlidcnclallnfomuotion, lneludina ttade seem lnformauon. ind udlna but ""' lim iced co. ~ical 
and bu1incu plans. ccdlnlcal Information. proposab, lj)tCifocatiotu. dnwinp. prooedurcs, customer 
aceoun~ d.ua and lib informa!ion (hcrclnaf\er collectively referred co u "lnfonn&tion"). Both pan1n 
•aree that all Information shall cilhtr be In wntina Ot othu ~anail>lc format and clearly rrwl<t<l woth a 
eot~fldenllal, priva1e or propricwy leaend. ()(, wha lht Information Is communlcaled Milly. h shall aiJo 
be eornmuniealed lhll the Information Is eonlidentlal, private 01 proprlewy. The Information woll be 
rttumc:d co lht owner within a rcuonlblc tlme. Both patties aaree lhlllht InformaCiOn shall ncx be 
eoplod or rqxoduecd in any form. Both parcla a,..e co receive ouch Information and not di><:losc such 
lnfomwlon .. Both pa~~les qm to pflltfet the Information received (I'Qm distnbution. disclosu~ or 
dluemlnatioo co a.nyom: .. ccpt cmployea of lht parties with a need co know ouch lnform•uon and 
which employees qree co be bound by lht terms or this S«tlon. Both panla willuu lht same aLindard 
or care 10 prococt lnformation received u they would usc co proteCt the or own conflckntlal and 
propricwy lnformatioa.. 

D. Nocwic&JtandlnJ lbo forqoina. both patties •am: that Ibm will be no oblip1ion co JK01«1 any ponio<l 
of tbo lnformallon lhll is either: I) made publicly available by lht ownet of the Information or lawfully 
disclosed by a non.,.,ry 10 this Aarecment; 2) lawfully obtained from any oou~e othc11han lht ownt1 o ( 

the lnformacJon: or l) prcv;ouJJy kAown co lht recclvin1 .,.,ry without an obllaauon co k«p 11 

confodcntial. 
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Xl. Rnolutlon of Dltpuln 

Exc~pl u otbctw* silted In lh~ Aa=mcnt. the p&nies •a~ lhatlf any diJputc ariJes u 10 the 
interp~lltion of any provision or this Alrttmcnt or u 10 the proper implem~nu11ion of this Aat<ecmcnt, either P&ny 

may petition the Commission for a raolution of the dispute. However. e.:h p&ny ~rvcs any riahu It may have 10 
seck Judicial ~iew of any Nlina made by the Commwion conccrnlna this Aa~cmcnL 

XII. Llmllallon of UN 

The panics &JRC that this Aarttment shall not be proff~ by cather p&ny in anolhc1 J IIIUdJCtion as 
cvide~ of any coac:culon or u a walvcr of any position taken by the olhet party In that Junsdkclon or for any 
other p<l1l>05<. 

XJil. Walvtn 

A faa'Jurc 01' delay Of cilhcf 1'11'1)1 10 cnroccc any or the proviJions hereof, 10 QctCIJe any option Which iJ 
herein provided, or 10 rcqulne performance of any or the promlons hcnlof shall In no way be conwued 10 be a waiver 
of such provisions or opdoM. and each Pany, notWilhsu.ndina sueh Cailu~. shall have the riahtlhcreal\tr 10 insist upon 
the specific pcr(onnanc:e o\ any and all or the provisions or IItts ApecmcnL 

XIV. Govtmlna Law 

Thll A~mentshall be aovcrnod by. and conJINcd and enforced In accordance with, the laws or the State 
or Georaia. wllholill rcaard 10 Ill oonOict of laws principles. 

XV. Arm'a Lenalb NqollallonJ 

This A~cnt wu e.lCICUted al\tr ann's lcnath neaotWlons berwccn the undcr11ancd panics and rcOccu 
the conclusion of the undcnlancd lhatlhls AJTC<mentls In the bestlntcrcsu or all panics. 

XVI. Nolkn 

A. E~cry ll()(b, COOIIICflt. approval. or other communicallons required or contemplated by thas AarttmCnl 
sball be in writina and shall be clclivcralln pcnora or aivm by postaJ< prq>Ud maal, addrcsJ 10: 

BciiSouth Tclccommunlcatloas, Inc. 

CU:C ACCOimt Team 
lSJ5 Coro.u..de Parkway 
Room E4EI 
BirmlnaJwn, AL 3$243 

MicroSun Tdecommunlc:ations, Inc. 

Alln: Sam Raman 
2300 Gladea Road Suite 200 W 
Boca Raton. Fl 33431 

or at aueh other addrcu u the lnteftdcd recipient p~iously shall have dcsiJn&tcd by wriucn IIO'Iicc 10 the other 
p&rty. 

B. Whue JpcCiflcally 111qulrcd, nolloes shall be by emlncd or rc1lstercd mall. Unt .. s otllcrwltc provided in 
thiJ Aarctmtnt, notlce by mall shall be tffcetive on the dale h io officially rotOrdcd u delivered by rciUrn 
receipt or oquivalcn~ and In tile absence or such record or delivery. It ahall be ptc..,ntcd 10 have beco. 
delivered the"'"' day, or IICllt business day •fttr the nru. day, al\tr h wu deposited ln the mails. 
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XVII. Amtndmuu 

Thil All"fmnl may be am~ndcd at any time upon wrhtcn aaMmtnt or bol.h panltt. 

XVIII. Entire Aarrtmtnt 

Thil Aa~mcntscll forth l.he entire undcntandina and Jupmedes prior aarecmcnts between !.he parucs 
n:latinJ 10 the JUbjca-conwncd hcrdro and mCTJa all prig< ditcvuioru lx1wem l.hcm, and nehhcr pany shall 
be bound by o.ny dcllnitlon. condition. provillon.r<JifCJenl&tlon. watnnty. covcno.nl or promiK ol.hor than as 
cxpreuly Jtatcd In !.hit Asrecment or as i1 contanponllleOUsly or JUbtcqucntly set foe1h tn wnlina and executed by a 
duly aulhorhcd olf'I<Cr or repmcnutlve oflhe party 10 be bound~· 

BY• ::-#"~' 
NAME: __ __:;J;:•..,m~R~tt~i:..:ri::.•-----­

Prillltd Namt 

nTLE: ___ --'o,u.==•o::.r ______ _ 

DATIW_~~~~~O.....;-~~.....;i_r ____ _ 
r 1 

Slanatu,.. 

NAME:_.....;G.....;-~=-:-,.:::jfi7-::~':--:J'i-•_/ ___ _ 
Prlnttd Namr 

nnE: __ f/ll(;l __ ;_vc,._~_.-__ _ 

DATI::_..c..0.....;-/:_c,I.;__-<J;_:/:.,.__ __ _ 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

• 
The tderomm~~nlcalions lletViccs available for purclwc by ~lkr for the purpotet of male 10 RCKII<r 

e nd uscn sll.tll be available at the followlna dbcount orr of the mail rate. 

DISCOUNT" 

STAT£ RESIDENCE BUSINESS 
ALABAMA 16.)% 16J% 
FLO IUD A 21..8)% 16.11% 
GEOR.OIA 20.3% 17.}% 

KENlUCXY 16.79% IS-54% 
LOUISIANA 20.12% 20.72% 
MISSISSIPPI IS.7S% IS.7S% 

NORTH CAROLINA 21.S% 17.6% 
SOUTH CAROLINA 14.8% 14.1% 

TENN£SSEE•• 16% 16% 

• In the ,_of a aou bow>duy t illlallon, tbt diKount which applies is the diKount applicable 10 the locatJon or 
the end user'• cC11tral o!Tlec. 

•• In Tcnncuee,lf ALEC provides iu own operator K!'Vlcu and dircaory lletVkct. the diacountll\1.11 be 21 .56%. 
ALEC mUll provide wriacn notillcalioo 1D BciiSoutb within )0 d.yt prior 10 provldln1 iu Owt! 09Ct'AIOt .etVkcs 
and directory Ktvlcu 10 qualify for the blpcr discount tale of l l .$6%. 

OPERATIONAL SUPPORT SYSTEMS {OSS! RATES 

lnt.enctivc Orderlna and Trouble oss Onlcr Clwt• 
Malntmanee Svst= (ocr end uw .c:countl 

Non-Rccurrina Rccurrina Chart•. Charac p..-onkr SurclwJ• for 
Eo~nt per month manually placed 

O<dcn 
ALA.BAMA $100.00 S$0.00 $10.80 $22.00 
FLORIDA $100.00 sso.oo $10.80 S22.00 
GEORGIA $100.00 sso.oo $10.80 $2~00 

K.ENTtiCXY $100.00 sso.oo $10.80 $22.00 
LOUISIANA $100.00 s.so.oo $9. 16 $18. 1~ 

MlSSISSJPPI SIOO.OO sso.oo SIO.JO $22.00 
NORTll CAROLrl-IA $100.00 sso.oo $10.80 $22.00 
SOUTI4 CAROUNA SIOO.OO s.so.oo $10.80 $22.00 

TENNESSEE $100.00 sso.oo $1 0.80 $22.00 
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EXJIIBITB 
PattI orl 

'f1IIM ot AL fL CA I(V 

S«nnc. Rcule1 Dhcoun~ Rnalr? DIICOU.RI' 1\nale? o;..,.,...~ Rnalc? Di-1 Rnale? 
1 Onond~Mbcrod StMca Yet Yet Yet Yes Yet Yet v .. Yt> Yn 
l c- s.m.. """'.......,.. N0Co19 Nou9 v .. Yes Yn No Va No Nou~ 

) Promodocu • > 90 O.vs Yet y .. Yn Yes Yes Yn Va Yn Yn 

• Promoclons • < 90 Doys Yet No Yn No Yn No No No Yes 
s Llft1iM!Unk Uo ScMca Yet Yft Yn Yn Yft Yes No No Ycs 
6 9111E911 Scnica(Scc-101 Yet Yn Yn Yes Yn Ya v .. Yn No 
1 Nil 5<rviCft1Sccllo<ol01 Yn Yet Yn Ycs Yn Ya "t4o No No 
I AdWac:h"' Svc (Ser Nor. 11 Yn No Yet No Yc< No Vn No Ya 
9 M........CII1° Scnicc Yet No Va No Ya No Vet No Yn 
10 Mobile S<rvices Yet No Y• No Ya No Yes No Yes 
II F<dmol Subscnbel' Line Chon01 Yes No Yet No Yn No v .. No Ya 
ll Non-Recurrina Ch ... a v .. Yes Yn Yn Yn Yn Vet Yn Yn 

TTtJM ot MS NC sc TN 
Stnla Raale7 Di"""""" Raile? 0......,.,.,., Rnalo? o.-~ Reale' o. ........ a 

I Orw>clfotllcRd s..rvlas Yn Ya Ya Yes Yes Yes Vn Yn 
l ConlnCI Service Amon&cmcnu No<c ~ NoceS Nocr6 Noce 6 Yn No Yes v .. 
) .._Ions . > 90 OtM v .. Yn Yn Yn Yn Yn Vn Nocrl 

• p,.,.,.,._..c900.yo Yn No No No Yn No INo No 

' Llfellno'Linlt llo Sctvka v .. Va v .. Va v .. v .. v .. Noc.• 
6 911/E911 Scnica CS.. -101 Yes Ya y., Yn Yn Yn v .. Ya 
7 Nil s.McftiS..-101 No No No No Yn Ya y., Y<l 
a Ad Wildt"' SYC! ($eo Nolo II Yn No Yn No Ya No v .. No 

9 M <m<ln'Cal .. S<tvl<c Yn No Yn No Yn No v .. No 

10 Mobtlc ScrviCI:I Yes No y., No y., No Vn No 

II FodcBI s..btcnbcr U.. 0...... Yes No Ya No Yn No Vn No 

12 Non·Recwnna Charaa Ya Ya Ya Yn Yn Yn Ya No 

Appllal>lc Notn: 

I Craacllallltrod Nnlca cor1 be mold C<~ly 10 nostill&lllbtmbcn of !lie arw>dfotllcRd ,_,..._ 
2 Where oVAIIoblc for~,,__ wlllbo made ovoiloblc only 10 md vwn ..t.o would ho .. qualoflod (Ot 

tho~'"" hill it bem provldod by O.IISoul!l dii"OCIIy. 
) In Tcn-.locla ....... P'"'OIJOCIJ (oft"- for,.,... than non«y (901 day1) rNI)' bccllwncd .. one or"" fol~ ltllft; 

(1) tbc- la'\Jr ...... tbc wbolcsoll cl-

LA 
Otw:ouAI'' 

Yn 
Nou~ 

Y<t 
No 
Yn 
No 
No 
No 
rlo 
No 
No 
Yn 

(b1 1!1o p-omodond rate (tho ptOmOCiollll,.. olfcrecl by O.IISoud> will aoc bo do.....,.tod 1\u\Mr by d>o wholnllo doocount nu) 
• UldiAoii.JAk Up NfVIc:a 1M)' bo olf- only 10 tl1oM wbtcnbcn ,.ho meet the crltma ilw OciiS....d> c:wmuly oppll<t to wbocnbcn 

oftbcscKM<n. lftT-. ~lhaii~BctiSoudo"• M-lllleSorvoco•l!lo,..od 11ntr,_ ._.,.,.holnlle 
dlscoullL RaMII<rmWII\Inbcrd- d>o •1lolaal• M-e Rile Scrvato UfeUnc .,._,...- odl-••hdl" no._ 
th10lhc montmwn d,_t t1oa1 O.llSoolh now pnw16a. Rnolle< It mpon>oblo f<>< r-.crina d>c Subtcnbcr Line Chara• ITem d>o 
N.,OAII E>.cllonpc.maA.-111- -IOIIIICIIIcmcnl pool )uu • BctiSoulhcloe> toclly. The muunvrn- tloal 
Radler~ chqe ror llCcLlol ScM:e lhlll be Qlpplld • 1llf n. nwl -offend by llcliSowlh 

S In Louui..,. ond Mllliwppl.lll Contract S.t"'l« Arru&ftDliiU Clllcrecl wo by S.IISoud> 0< '""'LOlli., oRtr d>o etrocth • dolt of d>c 
Comnumon Otdcr (1/21197 (,..LA ond l/10191 lot M$) wollbo Mlbjea eo .....W wl"""'t the ,..holnalt diiCOW>l. All CSA• who<to we on 
piece u 6fthe otre<tl¥odolu(d>o Con~duioft CM'dor (lnl/9'7 f<>< LA ond .11 10197 lor MS) will aoc be d1Joblc fot mol< 

v ...... , ftbNoty J. 1991 ....... 



·. • • 
EXKIBITB 

Paae 2 orl 

6 In Nonh Carolina. Coalrlld S.MIIco Arru,....rnu <nlmd Into by BciiSoulh befOA Apnl I~. 1997, tllall be ~Uij<ct 10 r<Sil< 
11 no dr~CC~<~nl, while BcUSoullo CSAJ <ntmd Into al\or t1w dl<• siWI be wbjcct 10 n:ule ..,111 tlw do:ta>u~U. 

7 Some or BciiSouda'J loall u.d>ani• ond IOU ~Jocommunicouont t<rVlon ... not ovarlablt on <aWn «nlnll offica lind II<U. 

I AdWIIdl"1 S..VIc:e it llnlr<d u 8cii.Soulh0 AIN Vlnuol Number Coli Oculi Service 
9 In Alabama. Contract S.ni<t Arrooarnunu <nlmd lnco p<iot 10 feb. 6, 19'17 .,.. not ovar~ for malt. CSAt n1uml11110 

bee"''«~~ feb. 6. 1991 ond M.,- 1), 1997 novoilablc for n:ule "'~ 1 di"""""IO tlw....,. cltcnc 10 "bom chc CSA It ~~>Pliable. 
CSAJ mccred imo M.,- 14, 1997 and l.wcr an IVIII.oblc for male whh 1 d1Jcoun110 tlw...,. clime co whom chc CSA It "''Pli<oblc. 

I 0 Ea<lutiom for IN I IJti i!Efl I oro alto I!>Piicabloto oqulpmcnllllOCtlt<d with the t<rVi« 
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