State of Flﬂrlth.
-M-E-M-0-R-A-N-D-U-M-

DATE: May 27, 1998

TO:  Division of Records and Reporting (Bayo)

FROM: Division of Communications (Isler) f.fs(

RE:  Docket No. 980183-TI - Application for certificate to provide interexchange
telecommunications service by SmartStop, Inc.

Attached are the replacement sheets of this company's application and tariff which stafl
requested. The revised pages replace those originally filed February 4, 1998, Let me know .7
you have any questions.
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a.

FORM PSC/CMU 31 (11}!5}
ired by Commissi

Requ
24.480(2) .

This is an application for (check one)::

Ot} original Autheri {lllr companyy) .
( Approval eof To anothesr certificated

{) mi‘u' Assigmment of emistiing certificate
(To an uncertificated m&
()Wtﬁhﬂﬂu eontredl (To another

Name of corporation, , coopesrative, joint

ASOD

Name under which the applicant will do ibusiness
(£ictitious name, etc.):

SmartSiop, Inc.

National address t:l.nuludl.m ll::'ut name & number, post
office box, “tﬁ' tate and zip
5440 SW Westgate Drive, Suite 217, Porﬂ.lnd 0 F?221

Florida address (including street name (& number, post
nﬁf;u box, city, state and zip code):

Structure of organization;

{ ) Individual ( ) Corporcation
(x) Forelign ation ( ) Forelgyn Partnership
( ) General P ip () Limiteod Partnership

( ) other

f applicant is an individual or partnensrship, please
give nams, title and address of sole prcoprietor or
partners.

(a) Provide proof of compliance witth the foreign
limited partnership statute (Chaaptar 620.169
F8), if applicables.

(b) Indicate if the individual or tany of the

partners have previously been::

on Rulea Nos. 25-24.471, 25-234.473, and 235-
-1-



1) adjudged bankrupt, mentalll
¢ found 1t
M or guilty u¥ any ::'luouy

KR
nay t from pending prooceaedings..

(2) officer, director, partner or
stockholder in any other Flomxrida
certificated telephons compamy. If
yes, give name of andi

re onship. If no longer mssociated
with company, give reason why not.

9. If incorporated, please give:

e ot sl ieaae has Susboricy S0 opors
app authorityy to operate
in Florida.

Corporate charter number: F88000000068
(b) Name and address of the company's Florida

rqtm agent.
C T Corporation systom
1200 South Pine Island Road, Plantation, FL 33324
(¢) Provide proof of compliance witin the
fictitious name statute (Chaptexr 865.09 F8),
if applicable.

Fictitious name registration number:

(¢) Indicats if any of the officeirs, directors,
or any of the ten largest sttockhilders
have previocusly bean:

(1) adjudged bankrupt, mentmlly
incompetent, or found guilty of any
felony or of any crime, or whether
such actions may result from pending

proceadings.
(2) officer, director, partner or
stockholder in any othex Florida

certificated telephone company. If
yes, give name of and
relationship. If no lomger
associated with company, give
reason why not.

FORM PSC/CMU 31 (11/95)
ad Commission Rule Mos. 25-24.471, 25-24.473, and 25-
24.480(2). o




10. Who will serve as liaison with the Commiission in
- to (please give name, title, addiress and
te numbar) t

(8) TR R o Lon ] st. Regulatory Consultant

11655 SW Allen Bivd., #23, Beaverton, OR 87005

641-5168 8431572 ,
(b) oPtlotal Point 5% Coucact For tihe ohyoing

tions of the company;
A. Bauman, President

5440 SW Westgate Drive, Suite 217, Portland, OR 87221
672-5160 (fax) (503) 6T2-5161

(503)
c rat £
49 .E.,& Scribner, Asst. Regulatory Consultant

11855 SW Allen Bivd., #23, Beaverton, OR 87005
(503) 641-5168
(d) complaints/Inquiries from customers;
Larry A, Bauman, President
15440 SW Westgate Drive, Suite 217, Portland, OR 97221

11. List the ﬁﬂ'ﬁ"h’? which the applicant:
(a) Has operated as an interexchangje carrier.

(b) Has lications pcndtnqitn ?tlh“ﬁt:tﬂulr?rdm e
- 1] a H i‘n .| u
Alabama, California, Nevada, New Il-xi-n? ﬂmmﬁf- Colorado, Connecticut, Delaware

Idaho, Nebraska, Pennsylvania, Rhode Island, South Carolina, Ohio, Florida, lllinois, Indiana, Kansas, Kentucky
(c) Is certificated to operate as mn
interexchange carrier.

Texss and Arkansas

(d) Has been denied authority to operate as an
Lntﬂhn.::hlnu- carrier and the circumstances

None

(e) Has had regulatory penalties imposed for
viclations of telecommunicatioms statutes and

the circumstances involved.
None
(£) Has been involved in civil courrt proce~dings
with an interexchange carrier, local exchange
company or other telecommunicatzions entity,
and the circumstances involved..

None

FORM PSC/CMU 31 (11/985)
ired by Commission Rule Nos. 25-24.471, 25-R4.473, and 25-

Requ
24.480(2). - ol




12. What services will the applicant offer 1to other
certificated telephone companies:

( ) Facilities. ( ) Operattors.
( ) Billing and Collection. ( ) Salles.
( ; Maintenance.

{ Other:

13. Do you have a marketing program?
No

14. Will your marketing program:
( ) Pay commissions?
( ) Ooffer sales franchises?
( ) Offer multi-level sales incentiives?
( ) offer othexr sales incentives?

15. Explain any of the offers checked in quuestion 14 (To
vhom, 'lhlt amount, type of franchise, ettc.).
N/A

16. Who will receive the bills for your serrvice (Check all
that apply)?
( ) Residential customers. ( ) Business: customers.
( ) PATS providers. ( ) PATS staation end-users.
( ) Hotals & motels. (} Hotel & moteel guests.
( ) Universities. Univ. dmittorr residents.

(x) Other: (-p-aim iilin

who will handie billing through the local exchange carrier
17. Please provide the following (if appliccable):

(a) Will the name of your company aappear on the
bill for your services, and if not who will
the billed contact to askk quastions
about the bill ovide name annd phone
number) and huu s this informaation provided?

N/A
(b) Name and address of the firm wwho will bill
for your service.

/A

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-224.473, and 35-
24.480(2). =

r, AT&T




18. Please provids all available documantatiion
demonstrating that the licant has thee following

ung::illtinc to provide
ta ions service in Florida.

A. Financial capability.

the showing of financial (capability, the
following applies:

The ication ghould contain the tapplicant's
4 1 statements for the most rcecent 3 years,
including:

1. the balance sheat
2. income statement
3. statement of retained earniings.

Further, a written lanation, whidch can include
support documentation, ardingj the following
should be provided to show £ imil capability.

1. Plesass ide documentation thaat the licant
has suftic financial capability; to pr;gtdl the

service in the geographic: area proposed
to be served.

2. Pleass ide documentation thast the applicant
has suffic financial capability; to maintain
the requested service.

3. Please i{de documentation thast the applicant

has sufficient financial capability;y to meet its
lease or ownership obligations.

¥OTE: This documentation may includde, but is not
limited to, financial statements, aa projected
profit and loss statement, credit rceferences,
credit bureau reports, and descripttions of
business relationships with financidal
institutions.

If available, the financial statemeants should be
audited financial statements.

FORM PSC/CMU 31 (11/95)
Commission Rule Nos. 25-24.471, 25-224.473, and 25~

Required
24.480(2). -



B. Managerial capability.

C. Technical capability.

19. Please submit the ptmotu uéu! under t:h:l.?h the
company plans to oparation. Use @ format
rquirﬂ'w Commission Rule 25-24.485 (example
enclcsed) .

20. The applicant will provide the following interexchange
carrier services (Check all that apply):

___ NTS with distance senmsitive per minute rates
Mathod of access is FGA
Method of accass is FGB
— Method of access is FGD
— Method of access is 800

NTS with route specific rates per minute
Method of access is FGA
____ Mathod of mccess is FGB
—____ Method of access is FGD
_____ Maethod of access is 800

NTS with statewide flat rates per minute (i.e. not
distance sensitive)
Method of access is FGA
XX Method of access is FGB
—_ Method of access is FGD
—__ Method of access is 800

FORM POC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-

24.480(2). -8



Einancial Qualifications:

SmartStop, Inc. Is a corporation that was formed between two corporations,
Jubitz, Inc,, and BRG, Inc. The former corporation contributed the ongoing business of
DriveLine to the corporation, which has a value of $8,600,000 as an ongoing business,
determined by an independent investment broker. BRG, Inc., contributed $3,735,253 in
cash for the operations of the business. Between the ongoing business contributed by
Jubitz, and the cash for operations provided by BRG, SmartSiop has sufficient assets
and capltal to provide the services sought to be provided under the terms of the
application. SmartStop, Inc.'s only owned equipment is that which rates calls and
deducts the appropriate charges from a user's card, which equipment is located in the
State of Oregon. " . |

me&u;mm'mmnflﬂmmlpnﬂummamm. The
immmmhmwmuhmmww
sensitive. |




@ @

SmartStop, Inc. seeks a Certificate of Registration to operate as a reseller of
telecommunications services throughout the entire state. Such authority would include
twenty-four (24) hour origination and termination intrastate interLATA and intral ATA
calls for customers, and to operate as a Travel and Prepaid Calling Card reseller and
independent Payphone Provider (IPP). SmartStop is not applying for authorization to
provide Operator services. SmartStop seeks lo provide interexchange
telecommunications services, including switched and dedicated access long distance
communications service, Calls are rated based on the duration of the call.

SmartStop seeks o provide long distance services at rates which are
competitive with the services of other interexchange carriers and requests that the

Commission grant Applicant competitive status as a competitive telecommunications
provider.

SmartStop seeks to provide the following specific services:

Prepaid Calling Card Service: “SmartStop Phone Card" calling card
service is a product that is neither time of day nor distance sensitive while
calling within the United States. (see "Service Offerings” below). This
service permits use of a prepaid "SmartStop Phone Card" for placing long
distance calls. Users may purchase these cards at a varety of retail
outlets or through other distribution channels. SmartStop calling cards are
avallable at a face values of $5.00, $10.00, $20.00, and $50.00. A call is
placed by dialing an 800 number to obtain access to SmartStop's
network. The caller is prompled by an automaled voice response system



to enter Customer's account number, and then to enter the terminating
telephone number.

SmartStop Voice Mall: Is a feature of the SmartStop Travel Service and
SmartStop Prepaid Calling Card Service that allows a customer o access
their account through an 800 number to leave and/or retrieve messages
of up to sixty (60) seconds in length. Messages may be saved for a
maximum of for (4) days. Calls are billed in one (1) minute or thirty (30)
second increments for billing purposes.

SmartStop will not bill for uncompleted calls. A customer can expect a
call completion rate of not less than ninety-nine percent (89%) during
peak use periods for all FGD services (*1+" dialing).

SmartStop will provide IPP (COCOT/COPT) services subject to the
availability of the necessary facilities and or equipment. Calls are
charged in full minute increments with a four minute at $0.25 per minute.
Local calls are charged at $0.35 per minute, with no time limitations.

SmartStop will provide Travel Service, which aliows the Customer lo call
an 800 number and use an authorization code to gain access (o
SmartStop's network from any of the forty-eight (48) contiguous states.
There is no installation fee or monthly fee. Calls are billed in full minute
increments for billing purposes.




SmartStop's processor tracks the call duration and destination for rating
purposes on a real time basis. The lotal price of each call, including
applicable taxes, is deducted from the prepald amount on the caller's
SmartStop card. Should the balance on the card approach zero, the
caller is 0 advised, and, if desired, the caller may follow voice prompts to
reach a live customer service representatve who will ald the user in
accomplishing a recharge.

Special features are available for use with any SmartStop card. These
features include speed calling capability for two (2) digit dialing of up to
ten (10) numbers. In addition, multiple calls can be made without re-
dialing an access number or accouni number.

SmartStop offers universal origination from anywhere in the United
States, and termination both domestically and internationally. Availability
of termination may be limited by SmartStop's operating authority limits, or
by service avallability for interational direct dialing.

The company will utilize its existing relationships with truck stops lo secure
exclusive rights to establish, own and maintain the voice and data
communications networks at participating truck stops. The fourteen Rip
Griffin Truck and Travel Centers and the Jubitz truck stop will be the first
installations, Each of the existing locations contracting with Jubitz are
potential SmartStop locations. The Company intends to establish
relationships with approximately 1,200 truck stops throughout the United
States.



Larry Bauman

Mr. Bauman has been the President of SmartStop, Inc. since their organization date of
April 9, 1997,

Mr. Bauman has been the Data & Telecommunications Systems Manager for Jubitz
Corporation since 1988. In that position, Mr. Bauman was responsible for the day to day
operations of all existing corporate telephony traffic for their 5 locations (over 100 million
minutes annually), and future communication products and services, such as Frame
relays, fiber optics and voice over frame. He was also responsible for profit and loss for
the Jubitz North Portiand facility,

in 1691, Mr. Bauman developed and introduced the Driveline ™ prepaid calling card,
currently the top selling cars in the truck stop market place. He is also a Member of
Lucent Users Group, AT&T Inbound Conference Group and NATSO

Victor Stibolt

Mr. Stibolt has been the Assistant Secretary for SmartStop, Inc., since their organization
date of April 8, 1887. He has been a member of the Oregon State Bar since 1976 and is
a former partner of DWT, a 60-lawyer firm in Portland, Oregon, specializing in business
law and finance,

Mr. Stiboit Joined Jubitz Corporation in 1891 as General Counsel. In that position Mr.

Stibolt was responsible for assuring that the Corporation preformed within legal
boundaries. He was also the head of contract review and Human resources.

Prior to Joining Jubitz Corporation, Mr. Stibolt was president and Chief Operating Officer
of Stibco, Inc., a speciaity catalog business.

Mark Griffin

Mr. Griffin has been the Secretary for SmartStop, Inc., since their organization date of
April 8, 1897.




Mr. Griffin has been the Exacutive Vice President and General Counsel for The Griffin
Companies, which include Travel Center Development Company, Texaco Wholesale
Distributorship and Fuel Marketing and Trading since 1681.

Mr. Griffin was awarded a Doclor of Jurisprudence in 1879 from Texas Tech University
School of Law and in 1972 received his BA in science from the University of Texas.

From 1997 to 1881, Mr. Griffin was employed by Hance, Thompson, Thomas & Sawyer
where he was engaged in criminal and insurance defense litigation. Lubbock Christian
University employed Mr. Griffin as an Adjunct Professor of Law from 1982 to 10885.

Mr. Griffin's Professional Memberships are The State Bar of Texas since 1879, Lubbock
County Bar Association since 1879 and Texas Republican County Chairman’s
Association from 1986 to 1680,

Mr. Griffin Is involved in Civic activities suc’ as Leadership Lubbock Program, Board of
Trustees of Lubbock children's home, Lubbock Rotary Club and Chairman of the Board
of Trustees at St. Mary’s of the Plains Hospltal. He is also Director of the Lubbock
Independent School District Foundation, Member of the Cerebral Palsy Center Advisory
Council, Director of the Texas Guaranteed Student Loan Corporation from 1990 to 1993
and Director of the Jim Burkeholder Family Learning Center since 1994.

Mark Gram

Mr. Gram is the Treasurer of SmartStop, Inc., since their organization date of April 9,
1887. Mr. Gram has been the Chief Financial Officer for Jubitz Corporation. Prior to
joining Jubitz in 1996, he was Vice President and Chief Financial Officer of Capitol
Credit, Inc.. From 1880 through 1886, he was an audit Manager at Arthur Andersen &
Co. a Intemnational Public Accounting Firm

Mr. Gram was subsequently Chief Financlal Officer for Portiand Fixture Limited
Partnership, an Oregon Based shopping center developer and owner.




Mr. Gram received his BS in Accounting from the University of Massachusetts at
Amherst in 1980, and has served as a board member on the March of Dimes Birth
defect foundation, Lewis and Clark Chapter and s a member of the Board of Directors of
the Oregon Club of Portland, an alumni group of the University of Oregon.

}
%
|

David Coulson

Mr. Coulson has been actively involved in the Telecommunications Industry for over 45
years. “-

He retired from the U.S, Navy in 1870 with a degree in Electronic Engineering. During
his travels with the Navy, Mr. Coulson became Interested in the Automated Teller
Machines that were so popular in Japan. He joined with Diebold Corporation and spent
the next 10 years in the development and marketing of ATM's. Diebold has grown to
become the world's largest supplier of Automated Tellers.

In 1968, when Payphone deregulation became a reality, Mr. Coulson became a founding
partner in Digital Access Communications, an IIP with headquarters in Seattle,
Washington. Today the Corporation represents over 3000 payphones throughout the
Northwest. Mr. Coulson was a charier member of Northwes! Payphone Association and
the American Public Communications Council.

In 1995, after years of success in Europe, interest in Smart Card technology began to
grow in the U.S. Confident of the merging of Smart Card technology with payphones,
Mr. Coulson retired from his position as CEO of Digital Access to found Coulson
Associates. Their stated mission is to assist the IPP industry in the implementation of
Smart Card technology in all aspects of Public Communications, The unique
combination of Automated Teller and IIP experience makes Coulson Associates ideally
suited to perform these services.

Mr. Coulson has testified as an expert witness before the Washington Utility and
Transportation Commission on behalf of the Northwes! Payphone Association in their
successful rate case against US West Communications.



FLORIDA DEPARTMZENT OF STATE
Sandra B. Mortham

Becretary of State
January 14, 1998
REBECCA SCRIBNER _
TELECARD REGULATORY SERVICES
11655 SW ALLEN BLVD., #23
BEAVERTON, OR 97005

mﬂmwmm. INC. were filed on January 5, 1998
and assigned document number F88000000069. Please refer to this number
whenever cormesponding with this office.

Your corporation Is now qualified and authorized to transact business in Florida
as of the file date.

The certification you requested is enclosed.
Awmmwumm'mm%muwt

of the year following the calendar year of the file date. A F Employer
Identification (FEI) number will be required before this can be filed. If you
do not al have an FE! number

nmu%1mmm‘m"ﬁnss4.m b

P be if the address changes, It is the responsibility of the
wm.trnr:ﬁymw

Should this matter, please telephone (850
28718001 the Forotgn Guaitcation/ax Lisn Section. s

Freta Lott
msd:m Letter Number: 808A00000441

Division of Corporations - P.O, BOX 6327 -Tallahasses, Florida 32314
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| certify the attached is a true and comect copy of the application by
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RS LAY LEAN

o LAY

| certify from the records of this office that SMARTSTOP, INC., is a corporation
organized under the laws of Oregon, authorized to transact business in the State
of Florida, qualified on January 5, 1998.

The document number of this corporation is FB80000000689.

| further certify that said corporation has paid all fees and penalties due this office
through December 31, 1998, and its status is active.

Immwrourﬂfymduidmmunﬂonmmmodlmmﬂut-ulwuhdmw.




Florida P.S.C. Tariff No. 1 .

SmartStop
5440 SW Wesigate Dr., Sulle 150 Original Florida Sheet 1 .
Portiand, OR 87221
SMARTSTOP, INC.
STATE OF FLORIDA
TITLE SHEET
LONG DISTANCE
TELECOMMUNICATIONS SERVICES
This tarff applies to the Long Distance

lssued by: ww&m

SmartStop,
5440 SW Westgate Dr., Sulte 217

Portland, OR 97221

ASOD



SmartStop, Inc. Florida P.S.C. Tariff No. 1
Original Sheet 2

CHECK SHEET

m‘mumammmoﬂmummmmmm
bottom of the respective sheet(s). Original and revised sheets as named below

comprise all changes from the original tariff and are currently in effect as of the
date on the bottom of this page.
Sheet  Revision Sheet  Revision
1 Original 19 Original
2 Original 20 Original
3 Original 22 Original
4 Original 23 Original
5 Original 24 Original
6 Original 25 Original
7 Original 26 Original
8 Original 27 Original
q Original 28 Original
10 Original
1 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
issued Effective:
- President
Issued by: L.rylnnn:nﬁ

5440 SW Westgate Dr., Sulte 217
Portland, OR 97221




SmartStop, Inc. Florida P.S.C. Tariff No. 1
Original Sheet 3

e R B, L S e s Sl S R T 2
Application of‘l'ﬁ'lfl’*. ......... S8 E T R oo
Symbols.... L e hrasibeaneisibrosssoinasonty i R 5
Tariﬂ‘Fomut s A R R PRIl .
Section 1. Tadlniml Tnm'l and Ahbmvlltbnu ................................................... 8

8
8
8
8
e R0 Ty e N L oA A S oo S A — 8
CUBDOITII . cosiresisriinrssatnriinsstaras S s sieias AETR sl B oty e, S MR e 1298 8
Debit Card Calls................ LY . e R o S e Ay AR B Y OIS 8
DIV D P A LI S s aveiasrensingessssasssarrsaassesnsornstasssasssasrapisassssnyssasans 8
Independent Payphone Provider ... LR, TSR S 8
8
]
9
9
9
]
9
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TranC I GO (.o vicisisisscsitsnbrsisssisssioioiiiississnsesonnsoisssrorvonsomnssnssoiianias
Section 2. Rules and Regulations ... 10
2.1 Terms of Taniff .............cccannene TR — IS M wrenvenes 10
2.2 Use of Services................ iyl AR RS ik raii = T T e o 11
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2.5 clncﬂlﬂmulnhnupﬂond&wm ................................................... 15
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25 Vulidaﬁonol&mdit .................................................................................. 17
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SmartStop, Inc. Florida P.5.C. Tariff No. 1
Original Sheet 4

2 10 Tu“l-l--ll.l--ll.lil--l-ll-ll--llll-l-lll-l-lll.-il desasEpEdREsRiaRERREdRERR R RRREdRE R RR R RR AR R TR R R

18
18
18
19
19
3.2 NG I B IO R e el e th eshireraintosacies srtitserostsospaesopessaersstonss 19

- 3.3 Caiculation of Usage Rates ... L gt R O B AU |
3.4 Minimum Call Gmm R.lh ............................................................... 20
4.1 SmartStop Communications Cﬂinu m thu ............................. SR 22
4.2 Charges COmMPULALION.........cusmmemmnisiessmnsmnssiisnissssssssinasins B el s 22
4.3 ROUD DO I o s i e et i tessssesshporsus sinsabuiosanssissaspesiassinassensines 25
431DrivoLimPLUSCumgCuﬂ0mI$uvho ....................................... 25
4.3.2 AmBest Calling Card Service..............cciuniminninmmiomimssns 26
4.3.3 TransCard Calling Card Service..............eorsnninisecranns o\l e N 27
4.3.4 COCOT, COPT and IPP ServiCe........c.cccuusmismsssssesssssnsssnssnsranssnsssssnsss 28

lssued by: Larry Bauman, President
B440 BW Dr., Sulte 217




SmartStop, Inc. Florida P.S.C. Tarilf No. 1
Original Sheet 5

APPLICATION OF TARIFF

This tariff contains all effective rates, rules and information relaiing to
SmartStop, Inc. ("“SmartStop”). SmartStop provides Interexchange
telecommunications services. SmariStop has been granted authority by the
Florida Public Service Commission ("FPSC®) to provide interLATA service within
the State of Florida. SmartStop does not hold itself out as offering intralata
service. IntralLata communications should be placed over the facilities of the

local Exchange Company.
SYMBOLS

The following are the only symbols used for the purposes indicated below:

C - Change Which May Affect Rates

D - Delete or Discontinue

| - Change Resulting In An Increase in Rates
L - Moved From Another Tariff Location

New
“hange Resulting In A Reduction in Rates
Change In Text or Regulation But No Change In Rate or Charge

02

5440 SW Westgate Dr., Sulte 217
Portiand, OR 97221



SmariStop, Inc. Florida P.5.C. Tariff No. 1

Original Sheet 6

Sheet Numbering - Sheet numbers appear in the upper right comer of the
page. Sheets are numbered sequentially. However, new sheets are
occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet
added between sheets 14 and 15 would be 14.1.

- Revision numbers also appear in the upper

page. These numbers are used to determine the

current sheet version on file with the Florida Public Service
Commission ("FPSC"). For example, the 4th revised Sheet 14 cancels the
3rd revised sheet 14. Because of various suspension periods, deferrals,
etc., the Florida PSC follows in their tariff approval process, the most
current sheet number on file with the Commission is not always the tariff

Paragraph Numbering Sequence - There are nine levels of paragraph
coding. Each level of coding is subservient to its next higher level.

2.
21.

21A

21.A1
2.1.A.1.(a).
2.1.A1.(a)..
2.1.A.1.(2).1.0)
2.1.A.1.(a).L(0).(1)

5440 SW Westgate Dr., Suite 217
Portland, OR 97221




SmartStop, Inc.
Florida P.S.C. Tariff No. 1

lssusd by: Larry Bauman, President
SmartStop, Inc.

5440 BW Waestgate
= Dr., Sulte 217
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SmartStop, Inc. Florida P S.C. Tariff No. 1
Original Sheet 8

Section 1. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company
or other common carrier, using either dedicated or switched access, which
connects a customer's location to SmartStop'ss location or switching

center.

Account Number - A numerical code, one or more of which may be
assigned to a customer, to enable SmartStop to identify the service user
so it may rate and process the call.

- A prepaid calling card that offers speed dial and
voicamail function.

COCOT - A Company Owned Coin Operated Telephone.
COPT - A Coin Operated Pay Telephone.

- A Company or entity providing telecommunications
services to the public.

Customer - The calling party utilizing the services of SmartStop and
responsible for the payment of charges.

Debit Card Calls - Calls for which charges are billed not to the originating
number but are deducted from the face value of the deb!t <ard.
Company debit card calls do not result in a bill being sent to the customer.

- - A prepaid calling card that that is

Driveline Plus Calling Card
specifically designed to be sold to truck drivers. It offers speed dial and
volcemail functions, and provides other services unique to truck drivers.

|PP - An Independent Payphone Provider.
LEC - Used throughout this tariff to mean “Local Exchange Carrier”.

lssued: Effective:

5440 SW Westgate Dr., Suite 217
Portland, OR 87221
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd).

Local Access and Transport Area (LATA) - The term "Local Access
Transport Area" denotes a geographical area established by the U.S.
MMHMWMMMMMCMMﬁnm 82-0192,
within a

local exchange company provides communications

Measured Charge - A charge assessed on a per minute basis in
calculating the charges due for a completed call.

SmartStop Card Calls- Calls for which charges are billed not to the
originating telephone number, but to a SmartStop Phone Card.

SmartStop - Used throughout this tariff to mean SmartStop, Inc.
Telecommunications - The transmission of voice communications or,
subject to the transmission cepabilities of the service, the transmission of
data, facsimile, signaling, metering, or other similar communications.

TransCard Calling Card - - A prepaid calling card that offers speed dial
and voicemall functions.

Issued: Effective:

5440 SW Westgate Dr., Sulte 217
Portland, OR 97221
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SECTION 2. RULES AND REGULATIONS
21 Terms of Tariff

214

21.2

213

214

This tariff contains the regulations and rates applicable to
intrastate resale telecommunications services provided by

for telecommunications between points within
the State of Florida. SmartStop's services are fumished
subject to the availability of facilities and subject to the
terms and conditions of this tariff.

The services of SmartStop are not part of a joint
undertaking with any other entity providing
telecommunications channels, facilities or services, but do
involve the resale of the Message Toll Services (MTS)
and Wide Area Telecommunications Services (WATS) of
underlying common carriers who may be subject to the
jurisdiction of this commission.

The rates and regulations contained in this tariff apply
only to the services fumished by SmartStop and do not
apply, unless otherwise specified, to the lines, facilities, or
services provided by a local exchange telephone
company or other common carrier for use in accessing
the services of SmartStop.

The services of SmartStop are fumished to purchasers of
SmartStop Phone cards. The purchase of a card makes
available to the purchasing subscriber SmartStop's
nationwide services, including the intrastate services
offered under the terms and conditions of this tariff.

issued by: Larry Bauman, President
SmartStop, Inc.

5440 SW Westgate Dr., Sulte 217
Portland, OR 97221
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SECTION 2. RULES AND REGULATIONS (Cont'd)
2.2  Use of Services

2241

222

223

224

225

226

2.2.7

's services may be used for any lawful purpose
consistent with the transmission and swilching
parameters of the telecommunications facilities utilized in
the provision of services.

The use of SmariStop's services to make calls which
might reasonably be expected to frighten, abuse, torment,
or harass another, or in such a way as to unreasonably
interfere with use by others, is prohibited.

The use of SmartStop's services without payment for
service or attempting to avoid payment for service by
fraudulent means or devices, schemes, false or invalid
numbers, false calling or credit cards or false SmartStop
Calling Cards or false numbers of such cards, is

prohibited.

SmartStop's services are available for use twenty-four
hours per day, seven days per week.

SmartStop does not transmit messages pursuant to this
tariff, but its services may be used for that purpose.

SmartStop's services may be denied for nonpayment of
charges or for other violations of this tariff.

If a SmartStop Card is inactive for any 6-month period, an
inactivity fee of $2.00 per month will be assessed against
the remaining balance on the card on a monthly basis
until the card exhausts or is reused.

5440 SW Westgate Dr., Sulte 217
Portland, OR 87221
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SECTION 2. RULES AND REGULATIONS (Cont'd)

23

228

228

2.2.10

A purchaser of a SmartStop card may obtain a refund of
any unused portion of a card by returning the card to the
company, with a written request for such refund.

A purchaser of a SmartStop Card is responsible for all
losses in the event that the card is lost, stolen, or used by
an unauthorized person. In the event a card is lost or
stolen, a purchaser may contact Customer Relations and
have the unused portion of a card balance transferred to
a new card and identification number.

SmartStop may refuse or terminate service to customers
in violation of State of Florida statutes or Florida Public
Services Commission rules.

Liability of SmartStop

231

232

SmartStop shall not be liable for loss or damage
sustained by reason of any fallure in or breakdown of
facilities associated with SmariStop or for any interruption
or delay of services, whataver shall be the cauz2 of such
failure, breakdown, or interruption, and whether negligent
or otherwise, and however long it shall last. In no event
shall SmartStop's liability for any service exceed the
charges applicable under this tariff to such service,

SmartStop shall be indemnified and saved harmless by
any subscriber, user or by any other entity against claims
for libel, slander or the infringement of copyright arising
from the material transmitted over its services, and
against all other claims arising out of any act or omission
of a subscriber or of any other entity in connection with
the services provided by SmartStop.

lssued by: Larry Bauman, President
SmartStop, Inc.

5440 SW Westgate Dr., Sulte 217
Portland, OR 87221
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SECTION 2. RULES AND REGULATIONS (Cont'd)

233

235

and saved harmless by any subscriber, user or other
entity from any and all loss, claims, demands, suits, or
other action or any liability whatever, whether suffered,
made, instituted, or asserted by any subscriber, user or
any other entity or any personal injury to, or death of, any
person or persons, and for any loss, damage, defacement
or destruction of the premises of any subscriber, user or
any other entity of any other property whether owned or
controlled by the subscriber, user or others, caused or
claimed to have been caused, directly or indirectly, by any
act or omission of the subscriber, user or others or by any
installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of services,
facilities or equipment provided by SmartStop which is not
the direct result of SmartStop's negligence. No agents or
employees of any other entity shall be deemed to be the

agents or employees of SmartStop.

Effective;

8440 8W Dr., Bulte 217
Portland, OR 97221
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SECTION 2. RULES AND REGULATIONS (Contd)

24

236

241

242

243

amount on the SmartStop calling card then in use has
fully used. The subscriber is responsible for
payment of all card calls on direct and LEC-billed cards.

The subscriber must pay SmartStop for replacement or
repair of damage to the equipment or facilities of
SmartStop caused by negligence or willful act of the
subscriber or others, by improper use of the services, or

by use of equipment provided by the subscriber or others.

The subscriber is responsible for compliance with the
applicable regulations set forth in this tariff.

lssued by: Larry Bauman, President
SmartStop, inc.

5440 SW Westgate Dr., Sulte 217
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SECTION 2. RULES AND REGULATIONS (Corit'd)

244  The subscriber is responsible for establishing its identity
as often as necessary during the course of a call.

25

245  The subscriber is responsible for identifying the station,
party, or person with whom communication is desired
and/or made at the called number.

251 SmartStop may immediately discontinue services to a
subscriber or may withhold the provision of ordered or
contracted services:

(A)

(B)
(©)

(D)

For nonpayment of any sum due SmartStop for the
use of SmartStop Calling Card Cards, or for
nonpayment of any sum due SmartStop following
full use of the prepaid amount on a SmartStop

calling card.
For violation of any of the provisions of this tariff,

For violation of any law, rule, regulation or policy of
any goveming authority having jurisdiction over
SmartStop's services, or

By reason of any order or decision of a court,
public service commission or federal regulatory

body or other goveming authority prohibiting
SmartStop from fumnishing its services.

Issued by: Larry Bauman, President

SmartStop, Inc.
5440 SW Westgates Dr., Suite 217
Portiand, OR 97221
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26

252

253

254

2.6.1

SmartStop may interrupt the provision of services at any
time in order to perform tests and inspections to assure
compliance with tariff regulations and the proper
installation and operation of SmartStop’s equipment and
facilities and may continue such interruption until any
mofnm-oomphnuor!mwmulpwmm
identified are rectified.

so id
may be discontinued by SmartStop, without
the subscriber, by blocking traffic to certain
xmuuu,nrbybimlth'ngmllsuw
certain customer mﬂ'rorlzation code, when SmartStop
take such action to prevent
unlawful use of its service. SmartStop will restore service
as soon as it can be provided without undue risk, and will,
upon request by the customer affected, assign a new
to replace the one that has been

He
%

dial tone or other direct
access services in addition to prepald and postpaid
5 and 2.5.7 would

be prepaid upon purchase by the subscriber of a
SmartStop Calling Card. SmartStop customer service
agents will have ltemized call detall information on-line in
order to answer customers' questions. Upon verification
that the caller is a SmartStop customer, written
temizatior of charges can be obtained from customer
service.

Effective:

lssued by: Larry Bauman, President
SmartStop, Inc.

5440 SW Westgate Dr., Sulte 217
Portiand, OR 97221
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27

28

29

2.6.2 Credit Card Call: Itemization of charges posted to credit
cards will be included on the subscriber's regular monthly
statement from the card-issuing company, or a monthly
statement in the case of LEC and direct billed Cards.

Billing of Calls: All charges due by the subscriber are payable
at any agency duly authorized to receive such payments. Any
objection to billed charges should be promptly reported to the
Company. Adjustments to customers’ bills should be made to the
extent that records are available and/or circumstances exist which
reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be
appropriate.

Validation of Credit SmartStop reserves the right lo validate the
credit worthiness of users through available verification procedures.
Where a requested billing method cannot be validated, the user
may be required to provide an acceptable alternate billing method
or SmartStop may refuse to place the call.

: All bills are presumed accurate, and shall be
absolutely binding on the Subscriber unless objection is received
by SmartStop days after such bills are rendered. In the case of a
billing dispute between the Subscriber and SmartStop for service
fumished to the Subscriber, which cannot be settled with mutual
satisfaction, the Subscriber can take the following course of action:

2.9.1 First, the Subscriber may request, and Carrier will provide,
an in-depth review of the disputed amount by contacting
customer service at. 1-800-717-5485. The undisputed
portion and subsequent bills must be paid on a timely basis
or the service may be subject to disconnect.

lsaued:

Effective:
issued by: Larry Bauman, President

SmartStop, Inc.
5440 SW Wesigate Dr., Suite 217
Portland, OR 87221



Florida P.S.C. Tariff No. 1
Original Sheet 18

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.10

21

212

2.9.2 If a user is not satisfied with SmartStop's resolution of a
disputed charge, the user may contact the Florida PSC at
the following address:

Florida Public Service Commissiun
101 Gains St.
Tallahassee, FL 323808-0850

904-413-6600 X 349

Taxes: All federal, state and local taxes (8.g., excise tax, gross
receipts tax, sales tax, municipal Service tax) are included in the
amount deducted for each call that is placed through a prepaid

telephone calling card.

Deposits: SmartStop coes not require a deposii from the
Subscriber.

Directory Assistance: ~ SmartStop does not provide Directory
Assistance.

lssued by: Larry Bauman, Presideni
SmartStop, inc.
5440 SW Westgate Dr., Suite 217
Portland, OR 97221
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SECTION 3. DESCRIPTION OF SERVICE

3.2

3.3

General Description of Services: SmarStop provides
interexchange telecommunications services, including
switched and dedicated access long distance
communications service. Calls are rated based on the
duration of the call: SmartStop also provides COCOT,
COPT and IPP services.

Calling Card Service: Calling Card Service is a product that
is neither time of day nor distance sensitive while calling
within the United States, that provides prepaid calling card
service (see "Service Offerings” below).

Calcylation of Usage Rates: Billing for a call placed over the
SmartStop network is based on the duration of the call.
Billing is in increments set forth in the rate schedules. Calls
are rounded up to the next full increment. Timing of each
call begins as specified below, and ends when either the
calling party or the called party hangs un.

=J1L0L G TUPEFS Rl sUAL 0¥ .

Calls: The Customer's long distance usage
charge is based on the actual usage of the
Company's network. Usage begins when the
called party picks up the receiver, (i.e. when 2-way
communication, often referred to as “conversation
time" is possible.). When the called party picks up
it is determined by hardware answer supervision in
which the local telephone company sends a signal
to the switch or the software utilizing audio tone
detection. When software answer supervision is
employed up to 60 seconds of ringing is allowed
before it is billed as usage of the network. A call is
terminated when the calling or called party hangs
up.

Effeciive:
issued by: Larry Bauman, President
SmariStop, Inc.
5440 SW Westgate Dr., Suite 217
Portland, OR 97221
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SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

34 Minimum Call Completion Rate: A customer can expect a call
rate of not less than 99% during peak use periods for all
FG D services ("1+" dialing).

3.5 Service Offerings -

3.5.1 SmarSiop Calling Card Service: This service permits use of
prepaid SmartStop Calling Card for placing long distance
calls. Users may purchase these cards at a variety of retail
outiets or through other distribution channels. SmartStop
Calling Cards are available at face values of $5.00 to
$50.00, A call is placed by dialing an 800 number to obtain
access o SmartStop's network. The caller is prompted by

account number, and then to enter the terminating telephone
number.

35.1.A SmartStop's processor tracks the call duration
and destination on it's calling card products for rating
purposes on a real time basis. The total price of each
call, including applicable taxes, is deducted from the
prepaid amount on the caller's SmartSiop card.
Should the balance on the card approach zero, the
caller Is so advised, and, if desired, the caller may
follow voice prompts to reach a live operator wno will
aid the user in accomplishing a recharge.

3518 Special features are available for use with
some SmartStop cards. These features include
speed-calling capability for two-digit dialing of up to
ninety numbers. In addition, multiple calls can be
made without re-dialing an access number or account
number.

Issued by: L.ﬂlunﬂm

Hﬂlﬂw& Bulte 217
Portland, OR 97221
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SECTION 3. DESCRIPTION OF SERVICE (Cont'd)

351.C SmartStop offers universal origination from
in the United States and termination both
domestically and internationally,  Availability of
termination may be limited by SmartStop's operating
authority limits, or by service avallability for
international direct dialing. Not all of SmartStop's

cards will have international termination ability,

351D Customers reselling or rebilling
telecommunication services must have a certificate of
Public Convenience and Necessity as an
interexchange carrier from the Florida Public Service
Commission

3.6.1 SmartStop provides COCOT, COPT and IPP services. All
Interstate services, operator services and directory services
shall be provided by SmartStop's underying carrier.
Intrastate calls are charged in full minute increments, with a
four (4) minute minimum.

B440 "W&Htﬂm Dr., Bulte 217
Portland, OR 87221
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SECTION 4. RATES AND CHARGES
41 SmariStop Calling Card Rates

411 SmartStop will enter agreements with retailers or
. other distributors of a SmartStop card to discount
= the price of cards purchased by a particular retailer
or other distributor in order to induce the distributor
to offer the cards to end users. These distribution
will not affect the rates charged to

end users of the cards.

412 SmartStop may enter special arrangements with
certain customers who purchase cards in volume
directly from SmartStop. The discount will consist
of reductions of price for the denomination of card
or cards being purchased.

42  Charges Computation

421 Calls processed by SmartStop are rated and
charged in accordance with the rate schedules set

forth herein.

lssued by: Larry Bauman, President
SmartStop, Ine.
5440 SW Woestgate Dr,, Sulte 217
Portland, OR 87221
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422

4.2.3

424

425

4.2.6

Chargeable time begins when the called party
answers and a connection has been established.
Chargeable time ends when either party "hangs
thereby releasing the network connection.
Calls are measured and billed in increments set
forth in the rate table for each service offering;
fractional minutes of use are rounded up to the
next full increment. Calls beginning in one rate
period and ending in another will be billed at the
rate applicable to at the beginning of the call.
Consumers using SmartStop will not be charged
for unanswered or uncompleted calls.

All Calling Card Cards other than LEC billed, Credit
billed cards and direct billed cards expire six (6)
months after the date of last use, or last recharge,
whichever is later. Credit calling cards (LEC and
direct billed) and those continually recharged
would not expire.

5

for a charge of $5.00 per request, provided
however, detail is not available for periods In
excess of nines months from the date of request.

E ( prsons: Intrastate
toll mamqa ratm for TDD um shail be evening
and night calls.

tnﬂmﬂammhadfrmtherﬂaymioa the
Company will, when billing relay calls, discount
relay service calls by 50 percent of the otherwise
applicable rate for a voice nonrelay call except that

Effective:

5440 SW Westgate Dr., Suite 217
Portiand, OR 97221
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SECTION 4. RATES AND CHARGES (Cont'd)

2 voice nonrelay call. The above discounts apply
only to time sensitive elements of a charge for the
call and shall not apply to per call charges such as
a credit card surcharge.

Issued: Effective:

SmartStop,
5440 SW Westgate Dr., Sulte 217
Portiand, OR 97221
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SECTION 4. RATES AND CHARGES (Cont'd)

4.3 Rate Schedules

. A prepaid

callling card service that is offered to truck drivers.
The service includes access to special services
that are uniquely useful to truck drivers, including
voice mail, load services and road condition
information. Customers will reach SmartS

for calls charged to the card. Card calls are billed

network via a toll free number. A customer who
elects to use this service will pay the tariffed rates

4.3.1:

mwmundaddlﬂmﬂlnmnm.

Per Minute Rates:

Per Minute Rates:

Eace

335
233

$10.00

Card Cost  $20.00
Card Cost $40.00

Card cost
All cards recharge at the rate of $0.25 per minute.

5440 SW Woestgats Dr., Sulte 217

lssued by: Larry Bauman, President
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1 minute increments
Per Minute Rates:
Eace Bate
Card cost $5.00 $0.33
Card cost $10.00 $0.33
Card cost $20.00 $0.25
Recharges are available in $10,00 and $20.00 increments with recharges
being at the rate of $0.25
lssued Effective;

Issued by: mem
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SECTION 4. RATES AND CHARGES (Cont'd)

433 "TransCard Calling Card” Service: Prepaid card
service is a prepaid long distance calling card
service. As Users access the service their usage
is automatically deducted from the remaining card
balance. These prepaid cards are decremented in

1 minute increments.
Per Minute Rates:
Eace Rale
Card cost $5.00 $0.33
Card cost $10.00 $0.33
Card cost $20.00 $0.31
Card cost $30.00 $0.28
Card cost $40.00 $0.28
Card cost $50.00 $0.28
Recharges are available with recharges being at the rate of $0.26 per
minute
Issued Effective:

lssued by: I.mylmhw

5440 BW Dr., Suite 217
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SECTION 4, RATES AND CHARGES (Contd)

434 COCOT, COPT AND IPP Service: - SmartStop is in the
business ©f providing Company Owned Coin Operated Telephones, Coin
Operated Pay Telephones and Independant Payphone Provider services. All
interstate services, operator services and directory services shall be proviced by
SmartStop's 1inderlying camier. Intrastate long distance calls are charged in full
minute increments, with a four (4) minute minimum.

Intrastate long distance flat rate, for all periods: Sozﬁperrrinuta
Local Calls: $0.35

lssued by: Larry Bauman, President
SmartStop, inc.
5440 SW Westgate Dr., Suite 217
Portiand, OR 97221
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