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State of .ftorlda. 

-M-E-M-0-R-A-N-D-U-M-

DATE: May %7, 1998 
TO: DlvWoo of Record~ aod Reponlna (Bayo) 

FROM: Division of Commwllcadool (lalcr) /Jlf-

• 

RE: Doc:kec No. 980183-tl· Applicldoo for certlftc:aliC to provide~ 
teJccoeuuaank_.+. leiYice by SmartStop. Inc. 

Attadlcc!l ~tho repll"ft"'C!'!I ~beets of this OOIIIJNIIIY'• application aod llrlfl'wbicb 1&111' 
requested. The IICVilcd Jll&el .repbico !hose odainalJy flied Febnwy 4, 1998. Lee me know !!' 
you have IllY qucttioos. 

Attachments 

ACK __ 

AFA -­
APP __ 

CAF' -­
CMU _ _ 

CTR -­

EAG -­
lEG -­
LIN 
OPC _ _ 

RCH - ­
S[C~~ rJ.,. 
WAS __ 
OTH __ 

OOCUMCHI HUMDCP.·OATE 

FPSC·RCCORDS/RCPORTIHD 
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1. ft.ia U U &JIPllGatiOil far (obeok one) I I 

•• 

•• 

•• 

•• 

7. 

( ) 

( ) 

. 
.... Wide'" wbiab tbe applicant. will do lbuaineaa 
(fiat.itioua aa.e, etc.)• 

SmlltStap. Inc. 

•ational addnu (1Doludin9 atreet NIMI ' mrat.u, po.at 
offioe bole, oity, aut. Ud atp oocle). 
SWl SW Wutgml:Jrtva, Suite 217, Portland, OR 87221 

Plodda a&IHaa ( inoludi"9 street naae u nuaber, pcHJt 
office box, oity, atata Ud aip cocta) 1 

NIA 

Structure of orvaniaation, 

( ) :tncU.vidual 
()() Paraip Corpox-ation 
( ) Genaral Partnerabip 

( ) otbar, 

( ) Corponation 
C ) Pox-ainn Partnarabip 
( ) Liaitaod Partnarabip 

a. Xf applicant ia an in4ividual or partnux-abip, pl--
9iva 'MIM, title Ud adclr"a of sola px-copr1ator 01" 
partnara . 

(a) Prorlda pxoof of CCIIPll&nea vittb the for•19" 
U.aited part.MrAip atatuta (Chcaptor •20.16!1 

PI), if applicable. 

(b) :tndioata if the incUvidual ox- rany of tba 
~ ha,. pravioualy ,._nt 1 

I'OJUC PSC/ 0/IJJ )1 (11/t5) 
aaquu.cs by c taaion ~ •oa. 2!1-24.471 , 2!1-2~4 . 473, anc:l 2!1-
24.410(2) . _,_ 
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. 
t. U .liioorporat.d, pl ... • 9ive• 

(a) Proof fr:oa tbe Plor14a Sec::retar)v of State 
tbat tbe applicant baa autboritw to operate 
~Florid&. 

(b) 

(C) 

corporate cbart&r nullber: F980000Q00§9 

11 ... and addr ... of tbe eo~~P&nY" a Florida 
recll.tend ..-nt. 
C T Corporation ayatom 
1~00 South Pl.ne laland Road, PlantatlO!!t..FL 33324 

ProV14• proof ~ co.plianoe vi un tba 
f1ot1tiou .,.... etatute (Cbaptezr t65.0t ra), 
it applicable. 

Piotitiou .,.... r...,iatration nu•bar• 

(o) Indic4ata if any of the office~ra, cUreotora, 
or any of the tan l&r9•at a~oolm.:.14era 
bava previ.oualy been• 

(1) adjw!qad bankrupt, aant:ally 
incollpat&nt, or found gw1lty of any 
felony ar of any ar~, or Vbetbar 
a\IGb aot:iona -r ruu!t troa pand.1.ncJ 
prooeadift9•· · 

( 2) officer, 41rect:or, pa.rt::.ner or 
atoc:Jctaoldar in any othezr rlorida 
oertitioated t&l.phone ccmpany. If 
y-, czive n.... o~ ~Y and 
relationabip. If no omczar 
aaaooiatecS with ooJqJany, 9iva 
raaaon Wby not. 

I'Ob PSC/CfiU U (1.1/t!l) 
Required bf c t•aion aula lloa. 25-:34.471, 2!1-2 •• 473, and 25-
24.410(2). -4-
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10. ao will eerft .. liaiaon with the c ·•••lon in 
~to (pl~ 9ive nue, tiUe, .cldJrua an4 
te~wte m • ar) 1 

(a) ~1l~Aut Regut.tory Conautt.nt 
11855 SW A.llen Blvd., 123, S.averton, OR 87005 

(b) om:t~11':oiat ~ =:~~~~or~r::m:com 
opera tiona ot tbe C!C'JIIP&~ 1 
[any A. Baumll'l , Prealdent 
5440 SW WeatQate Drtve, Suite 217, Portland, OR 97221 
(1103) 812-6180 (fu) (803) 812-6161 

(0) 'hriff1 
RebecCa Scribner, Alll Regulatory ConaulUint 
11855 SW Allen Blvd., 123, Beaverton. OR 87005 
~841-6188 

(4) Collplainta/l.nqulri .. troa outOIIIItel'al 
Larry A. B1uman, Praeldlnt 
15440 SW Wet1g1te Drive, Suite 217, Portland, OR 97221 

u... Liat the 1~l:W-61~ vtlioh the applicant 1 

(a) Baa operated aa an 1nt.raxc:ban9Je carrier. 

(b) IIIIa appUoatlona pendinv to .,. oertitioat.d 
aa.-.n .inteJ:•~ ~ier. Utah, WeatVlrglnla, Georgia 

Alabama, California, Nevada, New MeXicO, Okllllloma, waarungton, AI1WIIII , Colorado, Connecticut, Delaware 

Idaho, NebraaQI, Pennaytvenla, Rhode laland, South Carolina, Ohio, Florida, llllnole. Indiana, Kan111, Kentucky 
(o) Ie certificated to operata aa an 

int.rexohanv• carrier. 

(4) 

T-end ""'-a 

Baa been 4a1ec1 authority to OIIPU'&t.a ae an 
intuexchaNjle carrier an4 the CDirO\Diatanoea 
involvecS. 

None 

(e) Baa ba4 reg\llatory penaltiea .t.poaec1 tor 
violationa of teleo~icatiorn. at.atutea ancS 
tba oirouaatancee involvecS. 

(f) 

None 

Baa .,.an involvec! in oivil coun-t proc....S.lnqe 
with an 1nt.~:e.xob1Jl9• carrier, local -oban9• 
c.c 11 ""f or other t.al-ioat:iona antity, 
an4 tbe alrCWUitancas involved •. 

~ ISC/C.U l1 (11/.S) 
aequlr'e4 _, c taeion JtUle woe. 25-24.471, 25-324 . 473, an4 25-
24.410(3). -s-
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u • llbat: nrvicea will ~ applicant offu 1 to other 

oertifioate4 telepbone Cl ... DiUI 

( 1 
c ) 
~ ~ 

hoilitiu. C ) Operattora. 
ailling an4 OOlleotiOD. c ) aa1~u. 
.. iDt:enaDoe. 
othua 

u. Do you taav. a aarutinq provraa? 
No 

U. Will your aarketinq p1"09rUI 
C ) Pay ou tuiona? 
( ) Offer ulu francbi ... ? 
C ) Offer allti-1..,.1 ulu incentllvu? 
C ) Offer other ul .. inoentivea? 

u. ~lain any of the ottara obeolt~ in quaeation u (To 
eo., what &IIOW'It, type of tl'anohiaa, a\to.). 

NIA 

s.•. Wbo will receive ~ billa for yow:' ee.nvioa (Check all 
that apply)? 

C ) ... idantial ouatoaer• . ( ) Buaine .. a cu.to.era. 
( ) PAft provider&. C ) PAT'S eta•tion end-u.aera. 
( ) Botela ' IIOtala. C ) Hotel • aot.el vueate. 
( ) 17nivereiti.. . ( ) 11n1v. don:.ittory ruidante. 

(X ) otberl (apecify) MTS billing It through our yndtdylng carrier, AT&T 

who wtl '-die IA'Ig tlvcugh the loc* uchen(/e carrier 

n. Pleaea provW. the tol1ovin9 ( it ap),lltcoable) 1 

(a) 

(b) 

Will ~ naae of yOw:' caapany .. ppear on the 
bill tor yOw:' earvicea, and it not vbo will 
the billecl party oontaot to aa)dt queetiona 
aboUt ~ bill (provide naae annd phone 
nlm!Mlr) an4 bov 1e th1e intol'A&tion providacS? 

NIA 

•- and addrua of tha f11"11 Vllbo will bill 
tor your eervice. 

N/A 

PORN PSC/CKU )1 (11/15) 
bq\aii:'M by ca.al .. ion bla lfoa. 25-:U.471, 25-224.47), and 2!1-

24.410(2) . ---
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A. Pin&nolal oapablllty. 

tinanoial c capability, the 

~ -..u-uon pbp14 .tetn ~ c eppl!.oaftt'• 
fl.nanolal etat...au tor the aoat rcacent 3 ye&ra, 
lncludiftlr 

1 . tbe belenoe abMt 

2. 1ncaiM etat...nt 

3. eta~t of retained euniinqa. 

rw:thw, a written explanation, VI\U.cb oan lnolwle 
~ortiftl doeN~~entaUon, rt~~~arclinn the tollowinq 
ahould be provided to abo¥ tinanciaU capability. 

1 . Pl .... provide do<NJMntatlon t.ba\t the appl1oant 
!sea euttloient financial O&JNlbilitYI to provide the 
requeated HJ:Viaa in the 91109r&Pbio :~ area propoaed 
to be urved. 

2. Pl .... provide cSocnmenutlon tba\t the -wUoant 
baa nttloiant financial capability( to -intain 
the requ .. ted aarvloe. 

3 . Pl ... • provlcSe cSoc:nmentation tha\t the applicant 
b.a• nttiolent financial capability( to ... t ita 
la&aa or ovnarabip obliqationa • 

.,., Tbia cSOOIDientation uy incl\&44e, bl.lt 1a not 
Uaited to, financial atat.w•nta, aa proj~ 
profit and loaa atateaant, credit ttateranoea , 
credit bureau raporta, an4 daaoripttlona of 
bualn••• ralationablpa v i t.b tinanoU.al 
inatltution. . 

If available, the financial atat-•nta aboulcS ba 
aU41t&CS t1n.ano1al ata~ta. 

rou HC/atlO n (U/t5) 
Jl.aqlli.l"e4 by c taaion aula arca. 25-24.471 , 25-224 . 473 , an4 25-
24.410(2). -7-
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a. wanavedal capability. 

c. 'l'eebnical capability. 

U . Plaaae anWlt tlae propo .. d tariff under which the 
~ 1'1"1 plana to begin operation. u .. the fonaat 
reqUired by c taalon Rule 25-24.415 (exaaple 
enoloeecl). 

ao . ~ applicant vill provi@ the follovlft9 lnterexcb&n9• 
carrier .uvic.. (Cb~ all t~aet apply) 1 

___ _,. wi~ eJetaaoe .... lti.e per alaute ~ate1 
_ ,..tbod of aoo111 11 lOA 
_ .. thOCS of IOOUI 11 rGB 
_ .. thOCS of 100111 11 lrGD 
_ llathOCS of aoo••• 11 100 

_ _,. wi~ ~ta apeolfio r1t11 per aiaute 
_ •thOCS of 1oce.a 11 lOA 
_ *tbod of aooea1 ie roa 
_ *tbod of 1ooe11 11 roo 
_ •tbOCS ot •-•• 1• 100 

~ _,. wi~ 1tat.w'1Ce nat rat .. per aiaute (i.e. -t 
tl•t•••• l .. litl••> 

"17'0'" .. thOCS Of 100111 1a 1"GA 
~ Jletbod ot 1ooeu 11 roB 
_ MathOCS of 100111 1a roo 
_ Method of 100111 1• 100 

J'OJIN P fJC I CillO l1 ( 11/ OS) 
aaquired by c 'Mlon lbll• woe. 25-24.471, 25-24 . 473, and 25-
24.410(2). -1-
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SrnettSiop, Inc. Ia • cotpcutlou thet ... bn.S bet....n two cotpCnllona, 

Jub1tt. Inc., and BRO, Inc. Th8 fornw CCI pcntlon contributed the ongolriQ bulb" I II d 

Drlvellne to lhe ClOfPOCdol•. which h8a • VIIU8 d $8,800,000 •.,.. ongoliiQ bullnesa, 

determined by.,.. lndlpendenlln'o ub11Ch'ot broker. BRG, Inc., oontrtbuted 13,7315,253 In 

cnh for the operations of the bullneu. BetWeen the ongoing business oontl1buted by 

Ju* end the calh for op4nliclll8 proylded by BRG, am.1Siop h8a Wlldlnt ...a 

end c:epllal to p OYide the MMcel IOUght to be provided Under the lilm1l d the 

epplicatlor.. Sne!Sql, Inc.'s q owned equipment Is that which rates calls end 

deducts the lppt opriate clwges from ......... card, which equipment Is located In the 

State of Oregon. 

~ stal8menta shoWing the company's financial poslUon are auachecl. The 

Information contained In thMe flnandal atatements Is propnetary aod commercially 
I 

sensltMt. 

I 

I 
I 

, 
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Smei ISqi, Inc. Nib a Certlflca'- ot Regllballon to opeme u a re..uer ot 

tflle<:ommunl<:llonl Hl'lllcH thtoughout the entire state. Such authori(y wou6d Include 

twenty-four (24) hoof origlnallon and tennlnltlon lntrutale lntert.A T A and Intra LATA 

calls fOf' c:ustomerl, and to opel• u a T111vtl and Prepaid caJUng card 111MIIer and 

Independent Payphone Provider (IPP). SmlttSIOp Is not applying fOf' authorizatiOI'I to 

provide Opel IIIOr MMcel. SmaltStop Mekl to provide lnlel'llxd\ange 

telecommunlc:atlons MMcel, lndudrog svwltched and dedlcat.d access long distance 

communications Mrvlc:e. Calls a111111ted buecl on the du111t1on of the call. 

SnwtStop Meka to provide long distance servloH at 111tes which a111 

competitive With the MMc:es of other lnlefeXchange C8trlers and requests that the 

Commlalon grent Applicant c:ompetltiYt status u a c:ompetiiMt telecommunications 

provider. 

Prepeld Calling Card Slrvloe: "SmattStop Phone Card· calling card 

HtVIoe Is a product thlt Is neither time of day nOf' dlslenoe aensJIMt while 

calr.g wt1tWI the United Stns. ( ... "Setvloe Offerlnga· below). This 

service pet 11 Ita use of a pr8plld "SmartStop Phone Celd. fOf' placing long 

cilstanc» c:alt. Uaera mey purthue lhasa c:arda at a variety or 1111e0 

outleta or through other diltr1bullon channels. SmartStop calling cards are 

available at a faoa value. of 15.00, 110.00. 120.00, and 180.00. A oellla 

pleoed by dllllng en 800 numbef' to oblaln accut to SmartStop's 

networtt. The caller Is prompted by an automat.d Yolca responsa system 



• 0 • • 
talapl'lone number. 

Smer1Stop Voice Mall: Is 1 fealln of the SmanStop T~ SeMel and 

SmartStop Prepaid Calling Celd SeMce that elloWI 1 customer to ac:ceu 

tnelr ecoount thRIUgh an 800 number to lAve and/or retrieve ,.,_•ego• 

of up to llxty (150) eeconde In length. Menages may be saved for 1 

max1mt.m of for (4) days. Call we blled In one (1) minute or thirty (30) 

&n.tStop wll not bll for uncxwnpleted calli. A customer can expect 1 

call completion rate of not leu than ninety-nine pen:ent (99%) during 

peek UN perlode fOC' all FGO lef\llou rw dialing). 

SmartStop wll prcMde IPP (COCOT/COPT) seMen ~ to the 

availability of the neceseery fldlltlel and OC' equipment Calli ere 

I 
cNrged In fi.IU minute Incrementa with 8 four minute at so.~ per minute. 

l.ocll «**I.,. c:Nrged at $0.351* minute, with no lime UmHatlone. 

SmartStop wll prcMde Travel Setvk:e, wtllch dows the Customer to call 

an 800 number and UM an euthoriz.atlon coda to gain aooeu to 

Snw1Stop'l netwo11< from any of the forty•t (48) contlguoul et.et.ee. 

Thate II no ~ fee OC' monthly fee. Cab 11e billed n tua minute 

lncrlmenta fOC' blllng purpoMI. 
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SmertStop'a pnY PR'MI' trades the call dura1lon 8nd dMllnation for l'llting 

purpc1 • •• on a ,.... time ball. The kit-' pricl of eech can. lnc:ludlng 

apple..._ taQI1 II deduc:*t from the prepaid llmOUtlt on the c:.llet1 

~ C«d. Should the balance on the awd ~ zero, the 

caller 1110 ~. Md, If dellred. the C8ller may follow YOica prompts to 

ruc:tl a lYe cuAXne1 letVIce rep! III rtaiVII who will aid the UMT In 

.c:compllhing • rec:tlarge. 

Spec.illl fealurel .. available for use with _.y SmaltStop caret TheM 

featlnl Include apeed callng capability for two (2) digit dialing of up to 

ten (10) numbers. In addition, multiple c:.lls can be made without ,.. 

dialing an acceu number or aoooun1 number. 

SmartStop olfens oolvwul origination from anywhere In the United 

States, and tennlnatlon both domettlcally and Internationally. AvaHabnlty 

of termination may be limited by SmartStop's opensUng authority Umlts, or 

by Mnlk:e availability ror International direct dialing. 

The company will utilize Its existing relationships with truck stops to secure 

eJCC:IuiM rtghtl to eatablllh, own and maintain the voice and data 

communications networics at pattlcipaUng truck alopl. The fourteen Rlp 

Grtfftn Truck 8nd TI'IIYel Center& and the Jubltz 1Nck stop will be the first 

ln'trhllons. Eac:t1 of the existing locallons contracting wi1h Jubltz are 

pcMntlal Srr\aiUnop localionl. The Company Intends to establish 

rellltlot)lhlpa with apptO!dtNtaty 1,200 truck atop& throughOIJt the United 

Statal. 



. • • • 
Llrry 'r'"!l" 

Mr. Bauman has been the Pr lll~ent of Snwt&op, Inc:. IInce their oroan!DIIon date of 

AprilS, 1997. 

Mr. Bauman has been the Data & T~tlont Syateml MaNiget for Jubltz 

Corporation IInce 1988. In 1het polltlon, Mr. Bauman wu responllble for the day to day 

operations of 811 exlltlng corpcnte telephouytratllc ror their 6locatlons (over 100 million 

minutes aMUally), 80d ftJture cornnMllc:ation producta .nd MIVIc:es, IUCh as Frame 

relaye, fiber oplk:a .nd IIOice av« fnlme. He was also responsible for ptoflt and loss for 

the Jubllz North Pottllncl r.c:lllty. 

In 1991, Mr. Bauman dewlloped 80d lntroduoed the DltYellne"' pl'8p&ld calllng card, 

currently lhe top Mllng an In lhe truck atop tnlricet pllce. He II also a Member ot 
Lucent U... Group, AT&T Inbound Confe~enc:e Group and NATSO 

VIctor 8tlbolt 

Mr. Stibolt hal been lhe Aalltant Seawtary for SmartSiop, Inc.. since their organization 

date of Apr11S, 1997. He hill been a membarofthe Oregon State Banlnoe 1S76 anclls 

a former,.,_ of owr .• 80-law)'er finn In Portland. Oregon, tpedalizlng In business 
law and ftnanc:e. 

Mr. Stlbolt Joined Jubltz Corporation In 1991 u General Counsel. In 1het position Mr. 

Stlbolt was responsllle for auurlng lha.t the Corporalion prefonned within legal 

boundarlet. He was a11o lhe held of contraclt review and Human resources. 

Prior to Joining JUbltZ C«Po~alkwl. Mr. 81lbolt wa president and Chief Operating Ofllcer 

of Stlbco, Inc., a tpedalty catalog buslnen. 

MarkOrtmn 

Mr. Gr1111n has been the Sec:tetaty f« SmartStop, Inc.. alnee their organ!Dilon date of 

April S, 1997. 
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Mr. Gtttlln hM been the e.c.~~ve va PrMident end o.n..~ Counsel tor The Grimn 

Companies, which Include TniYIII Center Development eomp.ny, Teuco Wholelale 

Dlstributotshlp and Fuel Mart.etlng end Tredlng Iince 1981. 

Mr. Gri1lln wa ewltded a Dodor d Jur11pnJdenc:e In 1979 from Texas Tech University 

School d Law end In 19n 18CIIIIwcl tis BA In sdenoe from the University of Texas. 

From 1997 to1981, Mr. Grifllnwa employed by Hance, Thompson, Thomas & Sawyer 

where he was engaged In a1mlnal and lnsu~MC~ defenH litigation. Lubbock Christian 

University employed Mr. Griflln • an Adjunct Profeaorof Lew from 1982 to 1985. 

Mr. Grfflin's Plof111lonll Memberlhlplerelhe SWte Blr of Texas IInce 1979, lubboc:k 

County Bar Alaoc:ieUOn Iince 1979 and Texa Republicen County Chaltmln'a 

AuodaUOn from 1988 to 1IXIO. 

Mr. Gtffftn Ia Involved In Civic 8dMtles au<tl aa le8dershlp Lubbock Program, Board of 

Trustees of l•ti>ock c:hlldntn'a home, lubbock Rotlty Club and Chalrman of the Board 

of Trustees at Sl Mary' a of the Plaint Hospital. He Is also Diredor of the lubbock 

l~t School District Foc.m.tion, Membel of the Cerebral Palsy Center Advl$ory 

Coundl, Dlredol dthe Texas Guaranteed Student Loan Cofpotatlon from 1990 to 1993 

and Director of the Jim~ Family Learning Center alnoa 1994. 

MarttOram 

Mr. Gram Is the Treasurer of SmartStop,lnc.,llnce their cwganlzaUon date ol Ap1119, 

1997. Mr. Gram has been the c:tu.r Flnanc:tll Ofllcer for .Iubitz CofpotaUon. Prior to 

joining Jubltz In 1G98. he WM Vlc:e Prelldant and Chief Flnanclal Ol!lcer of C.p/lol 

Credit, Inc.. From 1880 ttvough 1elle, he wa an audit Manager at Arthur Andetlen & 

Co. a lntamatlonal Public Accounting Firm 

Mr. Gram was IUbMquently Chief Flnancllal Oflloar for Pol1land Flxtunl Umltad 

Pat1nel1lhlp, an Oregon Baaed ahopplng oan1er developer and ownef'. 



• 
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Mr. at.m received hll 8S In Al::ccu'ltlng from the UniYeBity of ~ et 

Am"lerrt In 1980, end ha MrY8CI a e bo8rd member on the M8rch of Dimes Birth 

defect fWld81ion, Lewll end Cl8rt( Chapt8r 8nd Is e member of the Boerd of Dltectol'l of 

the Or8gon Club of PcwU8nd, 81\lllumnl group of the University of Oregon. 

plllld Coulton 

Mr. ~ilion ha been actively lnvoiYed In the Teleco:nmunlcetlonllndustry ~aver 45 

years. 

He ntllnld from the U.S. NeYy In 1970 withe degree In ElectrOnic Engineering. During 

his~ with the Nevy, Mr. Coullon bec:eme lnlentlted In the Automated Tellec' 

~ thlt went 10 populer In Jepen. He joined with Diebold Corporation end apent 

the next 10 YMfa In the deYelopmenl end mertc.etlng of ATM'a. Diebold hes grown to 

become the world'alergeat supplier of Autometed T ... rs. 

In 11168, when Peyphone dentgulltlon bec:eme e reelity, Mr. Coulson became e founding 

partner In ~ ACOIII Conmunlcetlonl, en liP with heedquerteraln Seattle, 

Wuhlngton. Todey the Coll)oralloo repnll4lnll OYer 3000 payphones throughout the 

NorthwNL Mr. ~ilion wa e c:herter member of Notthwest Peyphone Association and 

the American Public Comrr&lnlc:atlo Council. 

In 1995, llfW yurt of IUOCNIIn E\1'01)8, lnttmt In Smart Cel'd technology began to 

grow In the U.S. Confident of the merging of Smart C8rd technology with payphones, 

Mr. CoUlson retnd from hit position u CEO of Olgltel Access to round Coulson 

As~ Their ateted million Is to 8AIIt the IPP Industry In the Implementation of 

Smelt Cent ~ In ell Mpect1 of Public Communications. The unique 

combination tl Autorne*l Teller end liP experience makes Coulson AaiOdates Ideally 

suited to perform theM leMca. 

Mr. Coulton ha tatlftecl u en expert witneu before the Washington Utility and 

Traneportallon Commlulon on behalf of the Noftttw'llst Payphone AIIOCietlon In their 

suc:c••fiA filii t:aM egelntt us Wet1 Communications. 



. '. . . . . /r. • 
Janu&l)' 14, 19&8 

REBECCA SCRIBNER . 
TELECARD REGUt..ATORY SERVICES 
11655 SW ALLEN BLVD., t2S 
BEAVERTON, OR 97005 

. 

• 

Qualification documents for SMARTSTOP, INC. we... fled on January 5, 1998 
and uaJgned document number AI8000CI00069. Plaue refer to thll number 
whenever oorl"88ppnCCng with thll oftlce. 

Your corporation II now qudled and authol1nd to tranACt bullneu In Florida 
as of the file date. 

The certification you '*lueited Ia erda 11 d. 

A corporation aMual ntpOft wll be $.le .._ oftloe betwMn January 1 and May 1 
of the yeer follo\Ying the cUndar year of the file dete. A Fecferal Employer 
IdentifiCation (FEI) ni.rnber wll be r.qw.d befOfW thiii'II)OI1 can be flied. If you 
do not already ~'law an FEI number, plene apply NOW with the Internal 
Revenue by~ 1-800-828-3878 lind ntqUIItiiiQ.forin ~. 

Please be aware II the OOIJ)Orate addnta changee, It Ia the r.ponelblllty of the 
corporation to notify thla omoe. 
Should you have eny QUIItlonl rwaan1na thla rrlllbf, pte ... wlep.'lone (850) 
487-6091, the Foreign~ .. Uin Secelon. 

Freta Lott 
Corporate =u.t $Upervleor 
DMalon of rporatJoi'\8 Letter Number: 8e&A00000441 

~ o(CwponetiC!O• • P .O. BOX 8827 ll'eDebnna, Plorida 82814 
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I certify the attached II a true and OOtT8Ct copy of the application by 
SMARTSTQP, INC., an ONgon oorporatJon, a~ to tnanaact bualneaa 
wl1hln the State of Floftda on January 5, 1998 u lhown by the recorda of thla 
office. 

The document numb« of thla oorporatlon Ia F98000000069. 

Given un~Mr my hand and the 
GrMt Seal of the-sc.te of Florida 

at TdahuMe, the ~ol. thla the 
Fourteenth day of JariU&Iy. 1998 



I celtlfy from the NOOrdl of thll oflloe that SMARTSTOP, INC., Ia a COfJ)Otation 
organized ~the lawl of Oregon, aulholized to nnuct bualneaa In the State 

of Florida, qualified on Jtlnualy 5, 1998. 

1 further ~111fy that Aid eotp01ation hal paid all feee and penaJtlM due thll oftlce 
through December31, 1998, and b etatuc Ia active. 

1 further ~111fy that Aid corpomlon hal not flied a Certltlcate of Withdrawal. 
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Aortda P.S.C. Tllff No. 1 . 

Ortglnel Aortda 8hMC , • 

SMARTSTOP, INC. 

STATE OF FLORIDA 

TITlE SHEET 

LONG DISTANCE 
IELECQMMUN!CADONS SERVICES 

Thla tariff applies to the Long Distance 
Teleoommunlcatlons Servlcea fumlahed by Company 
between one 01 more points In the State of Florida. 
This tariff Ia on file with the Florida Publlo SeiVIce 
Commlaalon, ·anct caplet may be Inspected, during 
normal buslneaa hours, at the Company's principal 
piece of bullneu. 

IMuecl by: Uny ... -· ,., Ill dint 
lft&18tcp, Inc. 
~ twWUIIN Or., 8utt. 217 
flo1111nd, OR t7221 

El'lediYe: 

l 

J 
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Smii1Stop, Inc. 

CHECK SHEET 

• 
Florida P.S .C. Terti No. 1 

Ol1glnll Sheet 2 

The following aheeta of thla tat11f are effectlve as of the date shown at the 
bottom of the reapectiYe aheet(a). Original and revised sheet. aa named below 
comprise all change~ from the original tartff and are CtJrrenUy In effect as of the 
date on the bottom of this page. 

lheet Btylalqn 
1 Original 
2 Original 
3 Original 
4 Ottglnal 
5 Original 
6 Original 
7 Original 
6 Original 
9 Original 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 = 18 

IIIUed: 

l.blll 
19 
20 
22 
23 
24 
25 
26 
27 
28 

IMued by: lArry llaumln, PI alclant 
em.tltop, lno. 

Ravlslgo 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

......, aw w .. ~pe. Dr., aurt. 211 
Porttend, Olt 11221 

EtfwctMt: 
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SmertSLop, Inc. 

APPUCADON OF TARJFF 

F1oridll P.S.C. TdNo. 1 
Or1gNI Sheet 5 

This tariff contains all effective rates. rules and Information relaiing to 
SmartStop, Inc. ("SmartStop•). SmartStop provides lnterexchange 
telecommunlcatlona eervlc:ea. SmartSiop ha been granted authority by the 
Florida Public Service Comrniulon ("FPSC1 to provide lntert.ATA service within 
the State cf Aottda. SnwtStop does not hold Itself out as otfettng lntralata 
service. lntral.8ta communlcallona should be placed over the facftillea of the 
local Exchange Complny. 

SYMBOLS 

The following are the only symbols used for the purposes Indicated below: 

c · Change Which May Affect Rates 
D • 0e1e1e « Dlsoontlnue 
I • Change Raaultlng In An lncnote In Roteo 
L • Moved From Another Tettff Loc8tlon 
N-New 
R • f"h8nge Resulting In A Redudlon In Rates 
T • Change In Text or Regulation But No Change In Rate or Charge 

lteued br. Larry Beunwn, PI uldutt ._....Inc. 
N40 IW Willa II 1 Dr., Suite 211 
f'oftlend, Olt 11221 
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TARifF FORMAT 

F1orlde P.S C. T81111 No. 1 
01glniiiBhM4 e 

A. Sheet Nurnbedng • Sheet numberl appear In the upper right comer of the 
page. Sheets are numbenld MqUentlaHy. However, new aheeta are 
ocaulonally add«t to the tatlff. WMn 1 new lheet Is added botween 
aheeta already In effect. a decimal is added. For example, a new aheet 
added betwMn lheeta 14 and 15 woold be 14.1. 

B. Shoot B4yllloo Numbtrl • Revlllon numberl also appear In the upper 
right comer of each pege. These numbers are ueed to delennlne the 
rno.t am-ant lhaet ~ on fie wtlh the Florida Public SeMce 
Commlulon ("FP8Cj. For eumple, the 4th revised Sheet 14 c.nc:ela the 
3td nwlnd aheet 14. Becauaa of varioua auapenalon periods, defen.la, 
etc., the Florida P8C folloM In their tariff approval proceas, the most 
culnlf1t lheet number on fie with the Commlaalon Ia not alwaya the tarfff 
pagealn er.ct. 

C. paragraph Numbering Sogl.!t!OCO • There a.re nine levels or paragraph 
coding. Each level of coding Ia aubaervlent to Ita next higher level. 

2. 
2.1. 
2.1A 
2.1A1 
2.1A 1.(a). 
2.1 A 1.(8).1. 
2.1 A 1.(8).1.(1) 
2.1 A 1.(a).l.(l).(1) 

IMued by. ~.My •~~-. l"n aldlftt 
IIIIM&IICp,lnc. 
M401W Wa IS 18 Of.,lultll217 
.... tllold, a.- 11221 
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Smlr1Sicp. Inc. 

• 
FlortdeP.S.C. TdNo. t 

OrlgNI SIIHI1 

D. Cbtds Sbotta - When a tlr1ff filing It INde with the Florida PSC, an 
updated check sheet eccompanlet the tar1ff filing. The check aheet lists 
the aheeta contained In the tarfff, with a cross-reference to the current 
rev1a1on number. When new P811fK are added, the check aheet Ia 
changed to l'8ftect the revlalon. All revltlona made In a given filing are 
dealgnated by an aatetlak (•). There wil be no other aymbola used on the 
check sheet If theM are the only changes made to It o.e., the fonnat, etc. 
Remalna the same. jult reviled rtYialon levels on aome pages). The tar1ff 
u .. ehould rafer to the latest check ahNt to ftnd out If a particular lheet 
Is the most current on tile with the Florida PSC. 

INUid: Ell«::llle: 

lleued by. Lany ••·m.n, ""''ldent 
.,. .. ~.Inc. 
1440 IWW•18•• Dr., lkllte 217 
Pottlancl, OR tn21 
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Floride P S.C. T.W No. 1 

Original Shell 8 

Section 1. TECHNICAL TERMS AND ABBREVIATIONS 

luued: 

Aq;ey Uot - All am~ngement from a local exchange telephoot company 
or other common carrier, using either dedicated or aw!tched access, which 
c:onnecta a cuttomet's location to SmaltStop'ss location or switching 
center. 

A«g.Jnt Number • A numet1cal code, one or mol$ of which may be 
aaalgned to a customer. to enable SmartStop to Identify the service user 
so It may rate and process the call . 

Am8nt r4m card - A prepaid calling card that offers speed dial and 
voloemell function . 

CQCOT- A Company OWned Coin Operated Telephone. 

COPT· A Coin Operated Pay Telephone. 

Common Carrier - A Company or entity providing telecommunications 
services to the public. 

C.uatomtc • The calling party uUilzlng the service~ of SmartStop end 
reapontlblo for the payment of charges. 

Qoblt Card Calls • Calla for which charges ara bUied not to the originating 
telephone number but ara deducted from the face value of the deb~ ~rd. 

Company debit card calls do not result In a bUI being sent to the customer. 

Priyt!IM Plys CAII!og Card - - A prapald calling card that that Ia 
spedflcally designed to be IOid to trudt drivers. It offers speed dial and 
volcemaU fundlona, and provides other servloes unique to truck drivers. 

Je.e- An Independent Payphone Provider. 

L.Ek • Used throughout this tariff to mean "Local Exchange Came~. 

11411*1 by. Uny Bauman, PrMident 
lmaldtop, Inc. 
M40 aw ~Dr., autta 211 
PofUand, OR 11221 

Elfedll!e: 
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~P.S.C. T.tlfNo. 1 

~SI..c8 

SECTION 1. TECHNICAl. TERMS ANQ A8BBE\IJATIONS (Coni' d). 

IMUed: 

Local Aar• lnd TtJnaport Area (LATA) • The term "local A~s 
Tranapoct Area" denotes a geographical area establlahed by the U.S. 
ot.trtct Court for the DiltrtCt of Columbia In ClvU ActiOn No. 82.0192, 
wtthln which a local exchange company provides communlcatlona 
services. 

Mguu!d Cbargt • A chlrge aneased on a per minute basis In 
calculdng the c:hatget due for a completed call. 

SmartStop Card Cllt- Calls for which charges are billed not to the 
originating telephone number, but to a SmartStop Phone Card. 

SmartStop - Used throughout this tartff to mean SmartStop, Inc. 

TolocomDJ!nlcatiooa • The transmission of voice communications or, 
subject to the transmission capabilities of the service, the transmission of 
data, fasalmUe, signaling, metering, or other similar communications. 

Tranaeard CaQ!nq Card • • A prepaid calling card that offers speed dial 
and volcemaU functJons. 

IAu.cf by: Larry .. _. Pnlldent 
am.tatop,lnc. 
1440 aw w-..w Dr., "-ltte 211 
Pottlend, OR t7221 

E/fec~He: 
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SECTION 2. RULES ANQ REGULATIONS 

2.1 Tenns of Tadff 

2.1.1 Thll 18ltrr contaiN the regulations and rates applicable to 
Intrastate resale telec:omtnunlcatlons services provided by 
SmartStop for telecommunications between points within 
the S18te of Florida. Smar1Stop's services are fumlshed 
IUbject to the avalablity of fldlitles and subject to the 
telml end conditions of th1ll tadff. 

2.1.2 The MtVIcea uf Smar1Stop are not part of e joint 
undeftUJng wtil any other entity providing 
telec:ommunlc:8tlons channels. fecllitles or services. but do 
Involve the reaele of the Message Toll Services (MIS) 
and Wide Area Tei8C01T1100nlcatlons Services (WATS) of 
underlying common carriers who may be subject to the 
jurtsdk:tlon of this commission. 

2.1.3 The rates and regulations contained In thlt tartff apply 
only to the services fumlshed by SmartStop and do not 
apply. unleta otherwise apeclfled. to the linea. facilltlea. or 
aervicea provided by a local exchange telephone 
company 9' other common carrier for uae In accessing 
the services of SmartStop. 

2.1.4 The oervlces of SmartStop are fumlshed to purchasers of 
SmartStop Phone cards. The purchase of a card makes 
avaDable to the purchasing subscriber SmartStop'a 
nationwide services. Including the Intrastate aervlces 
offered under the terms and conditions of this tartff . 

.__.by. lMry Beuman, l'rMident .,_.....,,lno. 
1440 1W WMtpt. Or., Su1C8 217 
~. Oftt1221 
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Smei1Stop, Inc. 

• 
F1orlde P.S.C. Tetlf No. 1 

Ortglnel Sheet 11 

SECTION 2. RULES ANQ REGULATIONS (Cont'd) 

2.2 Ua of 8wylcn 

2.2.1 SrnartStop'e eervloes may be uSEd for any lawful purpose 
ooneletent wtth the transmlulon and ewltch!ng 
parameter~ of the teleoommunlcatlone facllltlee utUized In 
~ ptOYielon of eervlces. 

2.2.2 The ua of SmartStop's services to make caDs which 
might reaonably be expected to frighten, abuee, torment, 
or twau another, or In such a way ae to unreasonably 
Interfere with uee by others, Ia prohibited. 

2 .. 2.3 The ua of Sm1rtStop'e services without .payment for 
service or attempUng to avoid payment for service by 
fraudulent meana or dfWicea, schemes, false or invalid 
numbers, falee calling or credit cards or false SmartStop 
Colling Cards or false numbers of such cards, Is 
prohibited. 

2.2.4 Sm~rtStop'e arvloae are available for use twonty. four 
hours per day, seven days per week. 

2.2.5 SmartStop doe8 not transmit mesugee pursuant to this 
tarttr, but 1t1 servlcae may be used for that purpose. 

2.2.6 SmartStop'e arket may be denied for nonpayment of 
charges or for other violations of this tartff. 

2.2.7 If a SmartStop CardIa Inactive for any 6-rnonth period, an 
lnaeUvlty fee of $2.00 per month will be a11e1eed against 
the remaining balance on tha card on a monthly basis 
unut the card exhaulta or Ia reused. 

liMued by: &.any a.um.n, Prulctent 
em.; Ill: II ,Inc. 
1440 1W WI l;ll'llt Or., Sultd17 
~ORI1221 
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SECTION 2. RULES ANP REGULATIONS (Cont'd) 

Florida P.S.C. Twttf No. 1 
OrigiNI ShMt 12 

2.2.8 A purchaser of a SmartStop card may obtain a refund of 
any unused portion of a card by returning the card to the 
company, with a written request for such refund. 

2.2.9 A purchaser of a SmartStop card Is reaponslble for 'all 
losses In the event that the card Is lost, stolen, or used by 
an unauthortzed peraon. In the event a card Is lost or 
stolen, a purchaser may oontact Customer Relations and 
have the unuNd ~ of a card balance transferred to 
a new card and Identification number. 

2.2.10 SrnartStop may refuse or tarmlnate service to customers 
In vlolallon of State of Florida atatutes or Florida Publlo 
Services Commission rules. 

2 .. 3 LlabllltV of SmartSIQn 

2.3.1 SmartStop shall not be llable for I0$8 or damage 
suatalned by reason of any faHure In or breakdown of 
facllltles associated with SmartStop or for any lnt.errupllon 
or delay of services. whatever shall be the cau:,:) of such 
faDure, breakdown, or lnterrupllon, and whether negligent 
or otherwise, and however long "shall last. In no event 
shall SmartStop's llabU"Y for any service exceed the 
chargea applicable under thla tariff to such service. 

2.3.2 SmartStop shall be lndemnlfled and saved hannlesa by 
any subacrfber, user or by any other ent"v against claims 
for libel, alander or the Infringement of copyright arising 
from the material tranamltted over "a services; and 
agaln.t all other claims arising out of any act or omission 
of a su.bacrfber or of any other ent"v In connection with 
the servlcea provided by SmartStop. 

INUed: Enecdve; 

·c ::=nk 

~Mu.cS by: LAny eauman, PrHklent 
Smardt.o9. Inc. 
S440 8W W.•tea• Or., 8ult8 217 
Portland, OR 11221 
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SECTION 2. RULES ANQ REGULATIONS (Cont'd) 

2.3.3 SmaltStop Ia not liable for any act or omission of any 
entity fumlshlng facilities or seNices connected with or 
provided In conjunction with the services SmartStop. 

2.3.4 SmartStop ahan not be liable for any personal lnf\IPJ, or 
death of eny peraon or persons, nor for any loss or 
dmlege IUit8lned by reason of act.a, mistakes, 
omlaiona, eri'Orl or defects In provldl~ Ita services, 
whatever ahall be the cause, and whether negligent or 
othetwfse. 

2.3.5 SmartStop ahan not be llable for and shall be Indemnified 
and aaved harnieu by any subscriber, user or other 
entity from any and an loss, claims, demands, sulta, or 
other action or any liability whatever, whether suffered, 
mede, Instituted, or asserted by any subscriber, user or 
any other entity or any periOI'\al lnjury to, or death of, any 
person or pe11001, and for any loss, damage, defacement 
or destruction of the premises of any subscriber, user or 
any other entity of any other property whether owned or 
controlled by the aubaa1ber, user or othen1. caused or 
claimed to have been caused, dlrecUy or lndlrecUy, by any 
act or omiulon or the subscriber, user or othera or by any 
lnatanaUon, operation, faUure to operate. maintenance, 
removal, presence, condition, location or use of aorvlcea, 
facllltlel or equipment provided by SmartStop whk:tl Ia not 
the direct result of SmartStop'a negligence. No agents or 
employee~ of any other entity shall be deemed to be the 
agents or employees of SmartStop. 



• • 
SECTION 2. RULES ANQ REGULATIONS (Conrd) 

Florida P.S.C. Tlfllf No. 1 
~Sheel1-' 

2.3.6 SmartStop shall not be liable for any failure of 
pet"foonance due tc causes beyond Its pontrol, Including, 
without being limited to, acta of God, fires, tr.;llds or other 
cnaatrophes, national emergenclfls, Insurrections, riots or 
wars, atrfkes, lockoutl, wori( stoppage or other labor 
dltllcultlea, acta or omlaalons of other carriers, and any 
law, order, regulation or other action of any governing 
authority or agency thereof. 

2.4 Rnponalb!llt!es of tbe Subscriber 

2.4.1 The subscriber Is responsible for payment for use of 
SmartStop Calling Card Cards and for complying with 
tariff regulations. The subscriber Is also responsible for 
the payment of charges for calls which the subscriber 
elects to oonUnue following notification that the prepaid 
amount on the SmartStop calllnQ card then In use has 
been fully used. The subscriber Is responsible for 
payment of all card calls on direct and LEC-bllled cards. 

2.4.2 The subscriber must pay SmartStop for replacement or 
repair of damage to the equipment or facilities of 
SmartStop caused by negligence or willful act of the 
subscriber or others. by Improper use of the services, or 
by use of equipment provided by the subscriber or others. 

2.4.3 The subscriber Is responsible for compliance with the 
applicable regulations set forth In this tarfff. 

laued: Ell~: 

IMu.d by. Lllny Bauman, Piaalct.nt 
8mwtSCop. lr)c. 
5-'40 IW WHtg ... Or., hlte 211 
Portland, OR t1221 
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SECTION 2. RULES ANQ REGULATIONS (Confd) 

luued: 

2.4.4 The subscriber Is responsible for establishing Its Identity 
as often as necessary during the course of a can. 

2.4.5 The subscriber Is responsible for Identifying the station, 
party, or peraon with whom communication Is desired 
and/or made at the called number. 

2.5 Caocel!atlon or loterrupt!o.1 of Sery!cn 

2.6.1 SmartStop may lmmed'-tely discontinue services to a 
aubecri.ber or may withhold the provision of ordered or 
contracted services: 

(A) 

(B) 

(C) 

(D) 

For nonpayment of any sum due Smar1Stop for the 
use of SmartStop Calling Card Cards, or for 
nonpayment of any sum due SmartStop following 
full use of the prepaid amount on a SmartStop 
calling card. 

For violation of any of the provisions of this tartff, 

For violation of any law, rule, regulation or policy of 
any govemlng authority having jurisdiction over 
SmartStop's servlc:as, or 

By reason of any order or decision of a court, 
public service commission or federal regulatory 
body or other governing authority prohibiting 
Smar1Stop from furnishing Its services. 
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SECTION 2. RULES ANQ REGULATIONS (Cont'd) 

2.5.2 Smei1Stop may Interrupt the provision of services at any 
time In order to perform testa and Inspections to assure 
compliance with tariff regulations and the proper 
lnstaUatlon and operation of SmartStop's equipment and 
facilltlet and may continue ttkh Interruption until a.ny 
1teme of non· oomp1lenoe or lmptOper equipment 
operation so ldenUfled are rectlfled. 

2.5.3 Service may be discontinued by SmartStop, without 
notice to the subscriber, by blocking traftlc to certain 
countries, cities, or exchanges, or by blocking calls using 
certain customer authorization code, when SmartStop 
deems It necessary to take such action to prevent 
unlawful use of its service. SmartStop wtll restore service 
as soon as It can be pi"'YYc::ed without undue risk, and will, 
upon request by the customer affected, assign a new 
account number to replace the one that has been 
deactivated. 

2.5.4 If SmartStop chooses to add dial tone or other direct 
access services In addition to prepaid and postpaid 
telephone cards, sections 2.5.5, 2.5.6, and 2.5.7 would 
apply. 

2.6 BUI!ng Arrangements 

2.6.1 SmariStoc Card Calls: Charges for calls of this type will 
be prepaid upon purchase by the subscriber of a 
SmartStop Calling Card. SmartStop customer service 
agents will have Itemized call detaH Information on-line In 
order to answer customers' questions. Upon verification 
that the caller l.s a SmartStop customer, written 
ltemlzatlor of charges can be obtained from customer 
aeMoe. 

luued: Elfedlve: 

IMued by: a...ny Bauman, Prnlftnt 
.,.._lllop, Inc. 
5440 IWWntgat. Or., auft.e 217 
Port!lnd, OR 87221 
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2.6.2 C£8dit Ctrd Call: Itemization of charges posted to credit 
cards wll be Included on the subscriber's regular monthly 
statement from the card-Issuing company, or a monthly 
statement In the case of LEC and direct billed Cards. 

2.7 Blllloo of CJ!!a: All charges due by the subscriber ere payable 
at any agency duly authorized to recalve such payments. Any 
objection to bUied charges should be promptly reported to the 
Company. Adjustments to customers' bills should be made to the 
extent that recorda are avaUable and/or circumstances exist which 
reasonably Indicate that such chargee are not In accordance with 
approved rates or that an adjustment may otherwise be 
appropriate. 

2.8 validation of Credit SmartStop reserves the right to validate the 
credit worthiness of uae:'ll through available verification procedures. 
Where a requested billing method cannot be validated, the user 
rmiY be required to provide an acceptable alternate billing method 
or SmartStop may refuse to place the call. 

2.9 Contest8d Charges: All billa are presumed accurate, and shall be 
absolutely binding on the Subscriber unless objection Is received 
by SmartStop days after such bills are rendered. In the case of a 
bHIIng dispute between the Subscriber and SmartStop for service 
furnished to the 'Subscriber, which cannot be settled with mutua.! 
satisfaction, the Subscriber can take the following course of action: 

2.9.1 Firat. the Subscriber may request, and Carrier will provide, 
an In-depth review of the disputed amount by contacting 
customer service at: 1-800-717-5485. The undisputed 
portion and subsequent billa must be paid on a timely basis 
or th& service may be subject to disconnect. 

l•wed: El!ecttv.: 

INued by: Llny Bauman, Prwii!Mnt 
8mattStop, Inc. 
N40 IWWM1gaw Or., SVIta 217 
PottiMd, OR 87221 
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SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.9.2 If a user Ia not aatisfted with SmartStop'a resolution of a 
disputed charge, the user may contact the Florida PSC at 
the following address: 

Florida Public Service Commlallun 
101 Gains St 
Tallahaasee, FL 323~50 

9()4..441 ~ X 349 

2.1 0 Tam: All federal, atate and local taxes (A.g., excise tax, gross 
receipts tax. sales tax, municipal Service tax) are Included In the 
amount deducted for each call that Is placed through a prepaid 
telephone caRing card. 

2.11 Qepotlta: SmartStop ooes not require a deposit from the 
Subsctlber. 

2.12 PlrectpryAiststance: SmartStop does not provide Directory 
Asslttanoe. 

IMuecl by: LMy lleumM, Prelldtnt 
lmwlllap,lnc.. 
14401WWI11i11P1Df .. luflot21T 
f"oo1iMd, OR 81221 
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SECTION 3. DESCR!pTlON OF SERVICE 

3.1 GOflOCII Oeacdp!loo of SeMen: SmartStop provides 
lnterexchanoe telecommunications services, InclUding 
awttched and ded1cated access long distance 
communications service. cane are rated balled on the 
durMion of the ~: SmartStop also provides COCOT, 
COPT end IPP services. 

3.2 Callnq Card Sory!ce: Calling Card Service Is a product that 
Ia neither time of day nor distance sensitive wtlle calling 
within the United States, that provides prepaid caU!ng card 
service {see "Service Offerings· below). 

3.3 Ca!aJ!at!on of Uaage Batn: Blling for a call placed over the 
SmartStop netwofk Ia baaed on the duration of the call. 
Biting Ia In lnctemen~ sat forth In the rata schedules. Calla 
are rounded up to tho next full Increment Timing of each 
call begins as specified below, and ends when either the 
caning party or tho ca.lled party hangs u!). 

3.3.1 When BHI!nq Charpn Begin and End for Phone 
~ The Cuatometa long distance usage 
charge Ia based on the actual usage of the 
Company'a nelwof1(. Usage begins when the 
called party plcb up the recelv6r, (I.a. when 2-way 
communication, often referred to as ·conversation 
time" Ia possible.). When tho called party picks up 
It Ia determined by hardware answer supervision In 
which the local telephone company aenda a signal 
to tho awflob or the software utilizing audio tone 
detoctlon. When software answer supervision Ia 
employed up to 60 eeconde of ringing Ia allowed 
beton. It Ia billed ae usage of the networ1<. A call Ia 
tennlnated when the calling or called party bang• 
up. 
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SECTION 3. PESCBIPDON OF SERVICE (Cont'd) 

luued: 

3.4 MloiJJJm Cal Complttlon Bate: A customer can expect a call 
CIOf'l'4)letlon • of not leu than 99% during peak uae periods for all 
FG D lefVIcN r1+" dialing). 

3.5 Sttrylco otftdooa ~ · 

3 .5 .1 SmartStpp Ceiling Card Seryico: Thla service pennlta use of 
a prepeld SmartStop C.Uing Cerd for placing long dla1anoe 
cab. Uaera may purchase these cards at a vartety of reta.l! 
outlets or through other distribution channels. SmartStop 
callng Carda are available at face values of $5.00 to 
$50.00. A call Ia placed by dialing an 800 number to obtain 
aoceas to SmartStop'a network. The caller Ia prompted by 
an automated voice response system to enter hlalher 
account number, and then to enter the terminating telephone 
number. 

3.5.1.A SmartStop'a processor tracks the call duration 
and destination on It's calling card products for rating 
purpoMI on a real tlme baala. The totol price of each 
call, Including applicable taxes, Ia deducted from the 
prepaid amount on the calle(a SmartStop card. 
Should the belanca on the card approach zero. the 
caBer It ao advised, and. If dealted, the caller may 
follow voice prompts to reach a live operator who wUI 
aid the user In oooompllahlng a recharge. 

3.5.1.8 Speclll features are available for use with 
some SmartStop cards. These features Include 
apeed-<:alllng capability for two-digit dialing of up to 
ninety numbers. In addition, multiple calla can be 
made without re~lallng an acceu number or account 
number." 

Ellec:tNe: 
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SECTION 3. QESQR!PIION OF SERYJCE (Cont'd) 

3.6.1.C SmartStop offers universal origination from 
anywtwa In the United States and termnation both 
domeltlc811y and lntemotionally. AvaUablllty of 
termination may be limited by SmartStop's operetlng 
at.lhority limits, or by service availability for 
mternatlonal direct dialing. Not all of SmartStop'a 
carda will have intamational termination abUity. 

3.5.1.0 CUatomera reselling or rebilling 
ta!eoommunlcation servlcea mutt have a certificate of 
Public Convenience and Necessity aa an 
lntafuchange carrier from the Florida Public Service 
Commisalon 

3.6.1 SmartStop provides COCOT, COPT and IPP services. All 
intersta.ta Mrvlces, operator services and directory services 
thall be pi'O'IIdfKI by SmartStop'a undertytng canter. 
Intrastate calls 818 charged in full minute Increments, wtth a 
four (4) mnuta minimum. 

luued: EfYec:IIYe: 

IM&Ied by: Larry Bauman, Prealdent 
lfnlttttop, Inc. 
8440 IW WHI4JIW Of,, lutt. 211 
PoniMcl, Oft 17221 
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SECTION 4. BATES ANQ CHARGES 

4.1 Smart8too Calling Card Batu 

4.1.1 

4.1.2 

SmartStop wilt enter agreement~ with retailers or 
other dlatrbutora of 8 SmartStop card to discount 
the pr1ce of carda purchaaed by 8 particular retaUer 
or other distributor In order to Induce the dis~ 

to offer the cards to end uaera. These distribution 
arrangemer 1ts wtl not affec:t the rates charged to 
end utera of the cards. 

SmartStop may enter special arrangements with 
certain customers who purchase cards In volume 
directly from SmartStop. The dlacount will constat 
of reductlona of price for the denomination of card 
or cards being purchased. 

4.2 Chemos Comoutatlon 

4.2.1 Calls processed by SmartStop are rated and 
charged In aocordance with the rate achedules set 
forth herein. 

luued: E1l'ecllve: 
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4.2.2 Chargeable tlme begins when the called party 
answera and a connection has been established. 
Ct,argeable time ends when either party "hangs 
up• thereby releasing the netwol1< conneatlon. 
Calls are measured and billed In Increments set 
forth In the rata table for each service offering: 
fractional minutes of use are rounded up to the 
next full lncroment. CaRs beginning In one rate 
period and ending In another will be billed at the 
rate applicable to at the beginning of the ;:all. 
Consumers using SmartStop will not be charged 
for unanswered or uncompleted calls. 

4.2.3 All Calling Card Cards other than LEC billed, Credit 
bUied cards and direct billed cards expire six (6) 
months afldr the date of last use, or last recharge, 
whichever Is later. Credit calling cards {LEC and 
direct billed) and those continually recharged 
would not expire. 

4.2.4 Cell detail history Is available on any particular card 
for a charge of $5.00 per request; provided 
however, detail Is not available for periods In 
excess of nines months from the date of request. 

4.2.5 Hpadna and Speech !moalred Peraons: Intrastate 
toll message rates for TOO users shall be evening 
and night calls. 

4.2.6 Telec;ommun!catlons Belav Service: For intrastate 
toll calls received from the relay aervloe, the 
Company will, when bOling relay cals, discount 
relay service calls by 50 percent of the otherwise 
applicable rate for a voice nonrelay call except that 

latued! Elfeetlve: 

INued by: Larry 811\man, PrMidtnt 
8mltt:ltop, Inc. 
5440 IWW..toete Or., Suite 217 
Pottlllnd, OR 112:21 
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SECTION 4. BATES AND CHARGES CCoofdl 

l..ued: 

where either the calling or called party Indicates 
that either party Is both vlaually hearing and 
visually Impaired, the call shall be discounted 60 
percent off the otheiWise applicable rete for the 
voice nonrelay call. The above discounts apply 
only to Ume sensitive elements of a chargo for the 
call and ahall not apply to per call charges such as 
a credit card surcharge. 

IMUid by: &.My 8lumsn, Pr11 ' d1 nt 
IINirtltop,lncl. 
--..o IWW1"'att Dr., lulte 217 
Poftland, OR 1'1221 
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SECTION 4. BATES AND CHARGES CCQotdl 

4.3 Bate Scbldylot 

4.3.1: "[)dvol.lno PLUS" CaU!ng Card Stfylce: A prepaid 
calling card aervlce that Is offered to truck drivers. 
The service Includes ecceaa to special services 
that are uniquely useful to truck drtvera, Including 
YOiea maW, load aervlcea and road tond!tlon 
Information. customers Will reach SmartStop'a 
network via a toll free number. A customer who 
elects to use this service wll pay the tariffed rates 
for caiJt charged to the card. Card calla are billed 
In one-minute Initial and add!tlonallncrements. 

Per Minute Ratet: 

prtyollne f!ya CaQ!og Card: 

Per Minute Rates: 

!aau.d: 

Card COlt 
Ca.rdCoat 
Card Coat 

fAga 
$10.00 
$20.00 
$40.00 

All cards recharge at the rate of $0.25 per minute. 

-..d by. Llny Belw!lirl, Pruldent 
lor.atltap, lfto. 
1440 IWWnta• Dr., lutw 211 
Po11111W, Oil W221 

Bate 
$0.33 
$0.33 
$0.31 

Elfec;dve: 
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SECTION... RATES ANO CHARGES CCont'dl 

4.3.2 •AmBttt O'lnQ Ctrd" Strylco: Prepaid card 
eeMc:e le a Pf8P8Id long distance camng card 
eer.ioe. M u ... ea»aa the eervloe their usage 
Ia eutometicelly deducted from the remaining card 
belance. These prepaid cards are decremfmted In 
1 minute Incrementa. 

Per Minute Ratel: 

Card co.t 
Card coat 
Card coat 

fa 
$5.00 
$10.00 
$20.00 

.Bill 
$0.33 
$0.33 
$0.25 

Recharge~ are avelable In $10.00 and $20.00 Incrementa with recharges 
being at the,.. d $025 

lteued; 

......., by. lArly 'lee •••· Pt nlcllnt 
.._...,p, lno. 
MI08WWII1a tDr., ..... 21T 
........... Oft tn21 
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SECTION 4. BATES AND CHARGES CCont'dl 

4.3.3 -r!'IOICerd CtQ!ng Ctrd" Strytco: Prepaid card 
eeMce It 1 prepeld long distance calling card 
service. Aa UMnl access the service their usage 
Ia automatically deducted from the remaining card 
bllanc:e. These prepaid cards are decremented In 
1 minute lncrementl. 

Per Minute Rates: 

Card cost 
Card oost 
card oost 
card coet 
Cerci COlt 
C&rdcost 

flia 
$5.00 
$10.00 
$20.00 
$30.00 
$40.00 
~50.00 

Bill 
$0.33 
$0.33 
$0.31 
$0.28 
$0.28 
$0.28 

Recharges are avaUable With recharges being at the rate of $0.25 per 
minute 

IMued by: 1..-1')' 8ai11M11, Prtald«<l '"* lllcp,lnc. 
U.O 1W WMta• Dr., Sutw 211 
l'ol1lllnd, OR 11221 
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SECDON 4. BATES AND CHABGES tCoot'dl 

4.3.4 C0C0I. COpt AND !Pf Strylco: - SmartStop Ia In the 
buslneu of providing Compeny OWned Coin Operated Telephones, Coin 
Operated Pay ~alap.'lonea and lndependoot Payphone PI'OYider MIVIoes. All 
b•tecatate aen.'lcea, opetakK aervlcea Mel directory MfVIo8s shaH be provk:iv.1 by 
SmartSiop'a • illdel1ylng cerrter. lntraatate long distance calls are charged In tun 
minute Incrementa, wllh a four (4) minute minimum. 

IAU«<; 

lntraatate long dlltanoe ftat rate, for au periods: $0 .. 25 per minute. 
Local Calla: $0.35 

.__.by. Len)' IIIYNn."' Ill dent 
"""tll\lp, Inc. 
M40 8W W1110111 Dr,, Suitt 217 
Poftlend, Oft tn21 

Elfec:I!Ye: 
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