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1 THERIUP0•--

2 MARY JO DAURIO 

3 WAS CALLID AS A WIT.ESS BY THE DIFIMDAMT, AND, APTER 

4 HAVING BBIM FIRST DULY SWORN, WAS EXAMINED AND 

5 TESTIFIED AS FOLLOWS: 

6 DIRECT EXAMINATION 

7 BY MR. •oWAICI 

. 8 

t 

10 

11 

12 

Q • 

A. 

Q. 

A. 

Q. 

WOULD YOU PLIASE 

NA·RY JO DAURIO. 

SPELL YOUR LAST 

D-A-U-R-I-0. 

ABD WHBRI DO YOU 

STATI YOUR 

MANE. 

RI,SIDI? 

MAMI. 

L 13 A. 41·00 SIAGRAPE DRIVI, 

14 LAUDIRDALE-BY-~BE-SIA. 

15 

16 

17 

18 BEFORE? 

19 

20 

Q. 

A. 

Q. 

A. 

Q. 

YBS, IT IS. 

HAVI YOU BVIR HAD YOUR DEPOSITION TAKEN 

ao, J HAVE MOT. 

LIT ICI GO OVIR SOME GR·OU•D RULES WITH 

21 YOU. I AM A LAWYER RBPRI'SB.TIMG Til, 

22 TBLBCODU.ICATIO•s SERVICES, I•c. 1 W·HICH IS A PARTY 

23 TO A LAWSUIT BROUGHT BY TRA.SCALL AMERICA, INC., 

24 ANOTHIR COMPAMY, AMD I WILL 81 ASICI.G YOU QUESTIONS 

25 ABOUT ISSUIS THAT HAVE ARISEN IN THAT LAWSUIT. 
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1 IP YOU DON'T UNDERSTAND A QUESTION THAT I 

2 HAVE ASKED YOU, PLEASE FEEL FREE TO ASK N£ TO CLARIFY I 

3 IT IN ANY WAY THAT YOU FEEL APPROPRIATE. BECAUSE If 

4 I ASK YOU A QUESTION AND YOU GIVE AN ANSWER, THEN 

5 WHER THIS IS TYPED UP, THE PERSON READIMG IT WILL 

6 ASSUME THAT THE ANSWER YOU GAVE IS TO THE QUESTION I 

7 ASKED. DO YOU URDERSTAND? 

8 A. YES. I DO. 

9 Q. ANOTHER IMPORTANT RULE, YOU HAVE TO GIVE 

10 VERBAL AMBWERS TO QUESTIORS. AND BY VERBAL ANSWERS I 

11 MEAR SPICIPIC VERBAL ARSWERS. lf<OT J'YST sou.N.D,S. SO, 

12 FOR 2XANPLI, II' I ASK YOU A QUESTIOif AND Alf AdSWER IS 

t__ 13 YES, YOU SHOULD SAY YES, MOT UH·HUH. IP YOU SAY 

14 UH-HUH IT MY BE u•D&RSTOOD AS HUH-UH , AlfD IN THE 

15 IRTIRIST OJ' CLARITY, EVERYBODY WAKTS WHAT YOUR ANSWER 

16 IS TO Bl TRARSCRIBBD. YOU UNOERSTAifD? 

17 

18 

A. 

0· 

YIS, I URDERSTARD. 

IP YOU DOR'T KROW THE AlfSWER TO A 

19 QUESTIOa, "I DOR'T KROW" IS A GOOD ARSWER. BE,CAUSE A 

20 LOT OP PEOPLB THI8K THIY KWOW WHAT THE AlfSWER IS BUT 

21 THEY ARI ltO!' SURE 1 AlfD IT'S KIR'D OP ,KUMAR IIAT'U,RE TO 

22 FILL Ilf TBI BLA8K8. RESIST THE IMPULSE TO DO THAT. 

23 IF YOU DOR'T KNOW, THAT'S FIRE. 

24 AROTHIR RULE IS THAT YOU ARE TESTIFYIRG 

25 AS A DISIQ.EE OJ' A CORPORATE ERTITY . MR. MESSER AND 
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. 
1 MR. SELF REPRESEKT THE CORPORATE ENTITY, AND IP THEY 

2 DON'T LIKI A QUIITIOK I ASK, THEY'LL MAlE AN 

3 APPROPRIATE OBJECTIOK. WAIT -- BEFORE YOU ANSWER, 

4 WAIT FOR THEIR OBJECTIOa TO BE COKCLUDED, AND UNLESS 

5 THEY IKSTRUCT YOU MOT TO ANSWER THE QUESTION , THEN 

6 YOU SHOULD ANSWER IT. OKAY? 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

2 C 

21 

22 

23 

A. OltAY. 

MR. ROWAKa FIRST, YOU INDICATED 

YESTERDAY, MR. NISSIR, THAT MISS DAURIO WAS 

OOIMO ~0 Bl THI DISIONIB TO THE NOTICE OF 

TAKING DIPOSITIOa Oa ALL TOPICS BUT FOR A 

LIMITID PIRtOD OF TIM!, IS THAT CORRECT? 

Mk. MISSERa I CAK'T TILL YOU SHE HAS ALL 

IKFORMATIOK OM ALL TOPICS. I'M TELLING YOU 

THAT WE HAVE PRISIKTED THE PERSON WITH THE 

MOST KKOWLEDGE BUT COVERING THE PERIOD OP TIME 

IK WHICH SHE WAS I. ChARGE or THE TSI ACCOUKT. 

MR. •oWAKa CA• WE REACH AM UKDERSTANDIKG 

AI TO WHAT ~HB PERIOD or TINE SHE WILL BE 

C.OVERUIO? 

MR . NESSERa CERTAI.LY. I SUGGEST YOU 

ASit HER . 

MR . KOWAKJ OKAY, PIN£. 

24 BY MR . MOWAK a 

25 Q. WE 'LL BE COVERIKG THE PERIOD OF TIME FOR 

Worldwide Roportiaa Sor•ice 
M : .. _, - n..L-..1- .---r--
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1 WHICH SHB VAS EMPLOYED BY -- I GUESS I'M A LITTLE 

2 UNCLIAR OR WHAT THE ENTITY SITUATION IS. 

3 DO YOU KNOW WHAT PERIOD OF TIME THAT YOU 

4 ARE COMFORTABLE TESTIFYING ABOUT? 

5 

6 

7 IS? 

8 

9 

10 

11 

A. 

Q. 

A. 

Q. 

A. 

g. 

YES, I DO. 

CAN YOU TILL ME WHAT THE PERIOD OF TIME 

SPRING OF 1991. APRIL/MAY TIME FRAME. 

JUST THAT 

FROM 1989 UP UNTIL THAT POINT. 

FROM THE BIGIMNIRG OF THE RELATIONSHIP 

12 BETWEEN TSI AND TILUS7 

13 

14 

A. 

g. 

SHORTLY THBRIAFTER, BUT THEREAFTER. 

SHORTLY APTER THE BEGINRIRG OF THE 

15 RELATIONSHIP BETWEBN TSI AND TBLUS UP UNTIL THE 

16 SPRIRG OF 19917 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. THAT'S CORRECT. 

MR. NOWAK1 THE FIRST ORDER OF 

(THBRBUPON, THE DOCUMENT REFERRED TO WAS 

MARKED AS DIPENDANT'S EXHIBIT 1 FOR 

IDENTIFICATION.) 

MR. ROWAI1 WHICH I'LL NOW SHOW TO 

COUNSEL. 

(PAUSE.) 

W ..... I..I-•J. R ••• .~ .... ~--• .... -
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4 

5 

8 

MR. BOWA&a CAM WI STIPULATE WHAT'S Blllf 

NARKBD AS TSI DEPOSITIOK EXHIBIT KUM8£R 1 IS 

THE •oTIC£ OF TAKIKG OF DEPOSITIOif FOR WHICH 

THIS WIT.IIS tS GOIRG TO 81 RISPO.DIRG? 

MR. M£S8£Rr YES. 

6 BY MR. ROVAKr 

1 Q. CAR YOU TILL Ill WITH WHOM YOU ARI_ ROW 

8 EMPLOYED? 

9 A. LDDS COMMURICATIORS. 

10 Q. A.D VBER DID THAT INPLOYMIIfT BEGIK? 

11 A. I STARTED WORIIRG I. SBPTEMB8R OF 1985 

12 FOR A CONPAifY CAL~BD LO.G DISTAMCB AMERICA, AKD 

L 13 TH·ROUGH IIIRGBRI A•o ACQUIS!Tio•s, IT's •ow TH! sAME 

14 COMPAKY IUfOWR AS LDD8 COIIIIURICA'T!O•s. 

15 Q. WHAT WAS T81· LAST MBROE.R A'MD ACQUISITIOK 

16 THAT OCCURRID II TBI CHAIR? 

17 

18 

A. 

Q. 

ATC AlfD LDDS COMMUKICATIO•s . 

A.D BY ATC, IOU MBAK ADVA.CBD 

19 TELIC~IIIIU.ICATIO•a CORPORATIO.? 

20 A. THAT' II COIRE,CT. 

21 Q. AaD APPROIIIIATILY Wfll'• DID THAT OCCUR? 

22 DO YOU AIIIIMBII? 

23 A. IT WILL Bl TWO YIARI THIS DICEII81R. 

24 Q. s ·o THAT woULD az ~DICENBBR oF 1992 , 

25 CORRICT? 

W •• ldwide R..-ti .. Se .. ic• 
---~----..... ~ - 1\ ~--~-



( 1 A. 

2 g. 

3 LDDS NOW? 

4 A. 

5 CENTER. 

6 Q. 

9 

YIS. 

ARD WHAT ARE YOUR RISPORSIBILITIES AT 

I'M MAKAG!R OF THE ORDER PROCESSING 

ARD WHAT DO YOU DO AS MANAGER OF THE 

7 ORDER PROCESSI•G CIKT!R? 

8 A. I SUPIRVIS! AKD MANAGE SEVERAL DIFFERENT 

9 WORK FUNCTIONS, IKCLUDING THI PROCESSING OF NEW SALIS , 

10 ORDERS FOR NIW CUSTOMERS TO THI FLORIDA AND GEORGIA 

11 R!GIO.. A o•oup CALLID SWITCH INPUT THAT TAKES 

12 T!LIPHO.I NUMBERS OFF CODES, OR LIRBS AND ACTIVATES 

L 13 THill I• OUR SWI'lCHIS. T1RE EQUAL ACCESS FURCTIOII 

14 WHICH IS THI PICKING OF A•I'S 'lO 'lHE LDDS PIC CODI. 

15 

16 CALLID? 

17 

1 '8 

19 

20 

Q. 

A. 

Q. 

A. 

Q. 

WHAT VAS THI LAST BIT, 1fHA'l WAS THAT 

PIC. 

EQUAL ACCISS? 

EQUAL ACCESS. 

A.D YOU BAVI TO SLOW DOWN A LITTLE BIT ON 

21 THAT OR'I BICAUSI I D~N' T U1NDERSTAND II HAT T,HAT IS. 

22 A. EQUAL ACCISS PROCISSIMG IS WHERE A 

23 CUSTOIIIR PICKS UP A PHO•E AKD DIALS ONE PLUS THE 

24 NUMBER. EQUAL ACCESS IS WHIR! WI TRANSMIT THOSE 

25 TELEPHONE .UMBERS 'lO THI LOCAL TELCO AND TELL THEM WE 
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1 HAVE AUTHORIIATIOI TO CHANGE THEIR PIC CODE 

2 CHOOSI US AS THEIR LONG DISTANCE CARRIER. 

3 

4 

5 

Q. 

A. 

Q. 

AID THAT'S AM ACRONYM FOR SOMETHING? 

YES. 

I'M NOT PARTICULARLY INTERESTED IN WHAT 

6 IT'S AN ACRORYM FOR. 

7 AMY OTHER FUNCTIONS AS MANAGER OF . TH£ 

8 ORDIRI•G PROCESSING CENTER? 

9 A. I'M ALSO SITE COORDINATOR FOR THE FLORIDA 

10 AND GEORGIA RIGIOR, ARD NY RESPONSIBILITIES INCLUDE 

11 THE IRTERFACE OF THE OPERATIOIS DEPARTMENT FOR THE 

12 EDZ DIPARTMERT FOR THI INHARCIMEN~ OF THE COMPUTER 

t._ 13 BILLING DEPARTMENT ARD CONVERSION. 

14 Q. AID WHAT DO YOU DO IR THAT FUNCTION? 

15 A. I WORK OR CORVERSIOM OF SWITCHES. I 

16 MAIRTAIM THE COMPUTER SlGR-ONS FOR ALL THE PEOPLE 

17 THAT REID TO HAVE COMPUTER ACCESS. I WORK ON A 

18 VARIETY OF THE COMMITTEES TO CONSOLIDATE SWITCHES. 

19 ANYTHIRG THAT INTERFACES WITH EDZ SWITCHIMG COMPANY. 

20 Q. WHAT DID IDI DO? DOES IT DO ALL COMPUTER 

21 FUNC'l'IORS? 

22 A. YES, IT DOES. 

23 Q. NOW, YOU SAID THAT THE MERGER OCCURRED IN 

24 DECEMBER OF 1992? 

25 A. THAT'S CORRECT. 

w •• ldwid. ReporiiDI Serwice 
Ma-.1 - o.a..~ • T--
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6 

7 

8 

9 

10 

11 

12 

L 13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

11 

. 
Q. ARD YOUR LAST IRVOLVEMERT WITH TSI AS AR 

ACCOURT WAS SPRING OF '917 

A. THAT'S CORRECT. 

Q. WHAT DID YOU DO BETWEER THE SPRING OF '91 

AND DECEMBER OF ' 927 ARD THAT WOULD BE AT ATC. 

A. CORRECT. I WAS STILL MA.AGER OF ORDER 

ENTRY FOR A TIME, AND THEN WI CIRTRALIZED FURCTIONS 

WITH OUR OFFICI IN SAR ANTONIO, TEXAS, SO THE ORDER 

EHTRY FURCTIOR MOVED TO SAR ARTORIO, TEXAS, ARD I 

TOOK OVER THI BACK ERD RESEARCH DEPARTMIRT OF THAT 

CUSTOMER SIRVIC.£ 1 ARD THAT WAS TO R11SOLVE CUSTOMERS' 

WRITTIR COMPLAIRTS FOR CRIDITI, ADJUSTMBRTS, 

DISPUTIS, TO MAIMTAIR SUPPORT FOR THE CUSTOMER 

SERVICE DEPARTMENT THAT W.AS o• TH:E PHORE.S. ANYTHING 

THEY COULDW'T HANDLE FOR A CUSTOMER WHILI OR THE 

PKORI WAS PASSED TO THE RESIARCH GROUP . 

Q. ARD WHEW DID YOU START PIRPORNIRG THAT 

FURCTIOR? 

A. OCTOBER OF 1991 TO TR£ BEST OF MY 

RICOLLECTIOR. 

Q. · AT THI TIMI THAT YOU RO LORGIR WERE 

I.YOLVID WITH THI TSI ACCOURT AT ATC, WHAT WERE YOU 

DOING AT THAT POIRT I. TIMI7 WHAT WIRE YOUR JOB 

FURC'l'IORS? 

A. ORDER ENTRY MARAG£R . VERY SIMILAR 

Worldwide Repertia& SerYice 
M '--' - n..I-.L _ __,. ___ _ 
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6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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, 
FUNCTIONS TO WHAT I'M DOING NOW WITH THE EXCEPTION OF 

Q. SO AT THE TIME YOU LEFT YOU WERE THE 

MANAGER OF ORDER ENTRY AT ATC? 

A. CORRECT. 

Q. DID YOU HOLD THAT POSITION THE WHOLE TIME ' 

WHEN YOU HAD THI '1'81 ACCOUNT? 

A. YES, I DID. 

Q. SO FROM SHORTLY AFTER THE BEGINNING OF 

'l'HI RILA'l'IORIHI ·P 81TWIIM Til AND ATC Ul 1989 THROUGH 

THE SPRING OP 1~91, YOU WIRI THI ORDIR EMTRY MANAGER 

AT ATC7 

A. THE JOB TITLE MAY HAVI CHANGED BUT THE 

FUIICTIO•s WIRE R'IALLY TRI SAKI. 

Q. IF YOU REID TO TAkl A BREAk AT ANY TIME, 

JUST LIT US x•ov AND WE'LL DO THAT. 

A. OkAt. 

Q. WIRE YOU lVII AN EMPLOYEE OF A COMPANY 

CALLED lfRA.SCALL AIII·RICA, INC.? 

A. I HAVE ALWAYS KNOWN THE COMPANY AS ATC. 

Q. WBRI YOU A COMPANY OF TELUS? 

A. YES, I WAS. 

Q. AMD THA~ WAS A COMPAMY THAT WAS ACQU I RED 

BY ATC7 

A. Yll, Ilf WAS . THIRI ARI AM AWFUL LOT or 
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1 NAMES OP COMPANIES IN HERE. 

2 Q. RIGHT. DO YOU HAPPEK TO REMEMBER 

3 APPROXIMATELY WHIM TELUS WAS ACQUIRID BY ATCt 

4 A. RO, I CAR'T. 

5 Q. THA!'I PINI , 111 1 YOU DID IT , "I DON ' T 

I kHOW,M tHAt • a A GOOD ARIWia , lP THAT'S THE CASE. 

7 80, t TAll IT THAT YOUR ANSWER TO .THE 

8 QUESTION OP HAVE YOU !VIR BIIN All EMPLOYEE OF 

9 TRARSCALL AMERICA, IKC. MOULD 8£ "~O" TO YOUR 

10 INOWLEDGI, OR "I DOR'T INOW"? 

11 A. MY ARSMER IS THAT APTER THE MERGER WITH 

12 TILUS, I KREW THE COMPA•Y AS ATC. IF IT HAD ANOTHER 

L 13 CORPORATE RAMI, I DOR'T kROW THAT. 

14 Q. IS IT OKAY IP WE RIPIR TO THE PERIOD OF 

15 TIME ~HAT'S BIIIQ COVERED BY THIS DEPOSITIOR AS --

16 WELL, Ll~ ME AS& YOU1 HOW WOULD YOU PilL COMFORTABLE 

17 REFIRRiaG TO THE PERIOD or TIM£ WI ARE DISCUSSING? 

18 SHOR~HAaD, 80 WI ALL ~H& IKOW WHAT WI MIA8 WHEN WE 

19 SAY IT. 

20 A. I DOR'T u•DIRSTARD YOUR QUISTIOR. 

21 Q. POl IXAMPLI, taSTIAD OP SAYIKO THI PERIOD 

22 SHORTLY AP'l'IR THI ,B£CUNIU•C OP T.H& RBLA'TIOitSHIP 

23 BETWEIM ~81 ARD TILUS THROUGH THE SPRIWG OF 1991, CAN 

24 WE CALL THA'l' SOMETHI•O SHORTHAND? 

25 ' A. THE PERIOD 'l'HA'l' I SERVICED THE ACCOURT? 
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. 
1 Q. THI PERIOD THAT YOU SIRVICID TSI'S 

2 ACCOUIIT? 

3 A. YIS. 

4 Q. DURIRG THE PERIOD OF TIME THAT YOU 

5 SERVICED TSI'S ACCOURT -- SEE, I'M USIRG IT RIGHT 

6 AWAY -- WHAT WAS YOUR XKOWLEDGE AKD EXPERIERCE WITH 

7 THE RECORD KIIPIKG SYSTEM AT ATC? 

8 A. WHICH RICORD KIEPIMG SYSTEM? 

9 Q. WHICH RECORD KEIPIRG SYSTEM DID YOU HAVE 

10 IXPERIERCE VI~H? 

11 A. I 1fAS I.VOLVID IR THE PREPARATIOR 01' THE 

12 MORTHLY BILLiaG I~ATIMI.T TO ~SI. 

13 Q. 

14 PROCESS? 

15 A. BACH MO.~H I WAS 01~1· A SUMMARY OP THE 

16 BILLS THA~ TSI RICSIVED FOR THEIR CUSTOMERS ARD I 

17 WOULD TAitE THB SUIIIIAR'Y PAGE AKD CALCULATE THE MUIUTES 

18 ' BY 'IH·E RATIS I WAS 'I.STRUCTID TO USE ARD TYPE UP A 

19 SEPARATE IRVOICI TO ~SI. 

20 

21 

22 I 

Q. 

A. 

Q. 

YOU Will DILIYI&ID SOliE RECORD? 

THAT'S CORRECT. 

AKD THE. YOU PIRFORM!D SOME OPERATIOR OR 

23 THAif RECORD TO CRBATB AaOifHI1t lliCOilD? 

24 A. 

25 Q. 

TRA'f'S CORRECT. 

WHAT WOULD YOU CALL THE RECORD THAT WAS 

Worldwide Repertias Sonice 
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1 DELIVERED TO YOU? DID YOU HAVE A NAME FOR IT? 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

A. 

Q. 

IT WAS THE GREEN B~R SUMMARY PAG~S. 

THE GREIN BAR SUMMARY PAGE? 

A. CORRECT. 

Q. HOW MANY PAGES WOULD THAT DOCUMENT 

TYPICALLY BE? 

A. I RECALL IN SOME INSTANCES I RECEIVED 

JUST A SUMMARY PAGE. AND I ALSO RECALL THAT I SAW A 

SUMMARY PER CUSTOMER OF TSI BY WHICH THE TOTALS AT 

THI END VERI ACCUMULATED. 

g. SO IS IT PAIR TO SAY ON SOME OCCASIONS 

12 YOU WOULD RECEIVE JUST THE SUMMARY PAGE WHICH WOULD 

L 13 CONTAIN ALL T.HB TOTALS AND ON 'SOME OCCASIONS THAT 

14 SUMMARY PAGE WOULD BE ATTACHED TO A LONGER DOCUMENT 

15 WHICH WOULD HAVE ALL THE ACTIVITY FOR ALL THE TSI 

16 CUSTOMERS WHIR ADDED TOGETHER WOULD COME UP TO THE 

17 TOTALS ON THE SUMMARY PAGE? 

18 A. THAT'S CORRECT. 

19 g. ROW, THE GREIN BAR -- LIT'S CALL IT THE 

20 GREIN BAR SUMMARY 

21 

22 

23 

24 

25 

A. OKAY. 

g. -- ARD IP I'M GOIRG TO REFER TO THAT 

P~RTICULAR PAGE, WHICH IS AT THE END OF IT, WHICH IS 

THE TOTALS, I'LL CALL IT THE GREIN BAR PAGE 

A. OKAY. 
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. 
1 g. WHAT -- WHERE DID THE GRilli BAR 

2 SUMMARY CONI PROM? 

3 A. THa; IS DIPARTMIII'l'. 

4 g. IS BilliG Illl'ORMATIOR S·ERVICES? 

5 A. THAT* I CORR·ECT. 

6 g. AIID WHOS.E DEPARTMENT WAS THAT? WHO' 'S IN 

7 CHARGE or 'l'HAT DIPARTMEIIT? II' YOU ·RECALL. 

8 A. THERE W.IRE MAllY PEOPLI t• CHARGE or THA'T 

9 DEPAR'I'MIIIT DURIIIG THE TIME SPAll RAY YEAGER WOULD 

10 BE THE LAST VICE-PRESIDEIIT THAT I RICALL A'l' TH~T 

11 Tilll. 

12 g. A•D WHAT WAS HIS TIIIURZ, II' YOU CAM 

L 13 ISTIIIATI FOR 1111? I WOII"l' HOLD YOU 'TO SPECIFIC 

14 DA.TES. 

: . 

15 A. I DOII'T klfOW. 

16 g. THAT'S Y-1-A-G-E-R, LIKE THI PIOHTER 

17 PILOT? 

18 A. YES. 

19 g. A.D HI WOULD B£ THE VICE-PRES ID,£1fT AT A1'C 

20 TdAT WOULD BE IS CHARGE, Or WHICH 8ILLIIIG VAS PART? 

21 

22 

A. 

Q. 

YIS, SIR. 

WITH RIGA~D TO THI TSI ACCOUIIT, WAS THAT 

23 GRilli' BAR IUIIMAitY THE OIILY DOCUMIIIT ~HA"T YOU EVER SAW 

24 IR ORDER TO PRIPARI THE BILL THAT YOU WIRE 

25 PREP.ARIIIG? 
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. 
1 A. YES, IT WAS. 

2 Q. ARE YOU AWARE THAT tHE IS DEPARTMENT 

3 GENERATED ARY OTHER KIRDS OP DOCUMENTATION FOR TSI 

4 WITH REGARD TO BILLING FUNCTIONS? 

5 A. I KROW THAT THEY PREPARED 8 AND A HALF BY 

6 11 IRYOICES FOR EACH IRDIYIDUAL CUSTOMER. AND A BIG 

1 BOX OF GRIER BAR, WHICH I ASSUME WAS A COPY OF 

8 REINYOICES BUT OR GREEN BAR PAPER. 

9 Q. LET ME BACK UP A SECORD HERE. SO -- LET 

10 ME SEE IF I URDERSTARD THIS. 

11 THERE WAS A SOURCE DOCUMERT THAT YOU 

12 RECEIVED WHICH VAS A CREIR BAR SUMMARY --

13 A. YES. 

14 Q. -- ARD YOU USED THAT TO CREATE THE 

15 IRYOIC! THAT VERT TO TSI? 

16 A. CORRE·CT. 

17 Q. A~ltD I. ADDITIO. TO THAT, THERE WAS ALSO 

18 CREATED IWDIYIDUAL DITAILBD BILLS THAT WIRE TO GO TO 

19 CUSTOMERS? 

20 

21 

A. 

Q. 

THAT'S CORRICT. 

ARD IR ADDITIOR TO THA.T 1 THERE WAS ALSO 

22 THE SAM·I IRPORMATIOR THAT W.AS CORTAIIIID OR THE 

23 CUSTOMERS' IRYOICIS TOGETHER IR ORE GREIM BAR 

24 SUMMARY? 

25 A. THAT'S CORRECT. 

Wo.tdwide Reportias Ser•iee 
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18 

Q. SO, CAlf WE CALL THE CUSTOMER IlfVOICES 

CUSTOMER IKVOICBS ARD THAT GREER BAR THAT CORTAIRED 

ALL THE CUSTOMER INVOICES INFORMATION THE CUSTOMER 

GREER BARS 

A. OKAY. 

MR. MESSERa I WOULD SUGGEST YOU CALL 

7 THEM TSI CUSTOMER INVOICES. 

8 BY MR. lfOWAita 

9 Q. OKAY, TSI CUSTOMER IlfVOICES AHD TSI GREEif 

10 BARS? 

11 OKAY. 

12 Q. ROW, THOSE TWO DOCUMENTS WHER TAKER 

~ 13 TOGETHER SHOULD HAVE THE SAME IRFORMATIOR OR THEM? 

14 A. YES. 

15 Q. SO THE TOTAL OF ALL OF THE USAGE FOR ALL 

16 THE TSI CUSTOMERS -- ~HIS WAS A MOKTHLY BASIS, 

17 CORRECT? 

18 

19 

A. 

Q. 

YES. 

-- FOR AKY NORTH, THE SUMMARY OF THE 

20 USAGE OF ALL THE TSI CUSTOMERS WOULD BE COKTAIRED OR 

21 THE TSI CUSTOMER GREEK BAR SUMMARY? 

22 A. YES. 

2J. Q. THAT'S POUR SEPARATE DOCUMEKTS, CORRECT? 

24 THE GREEK BAR SUMMARY THAT YOU RECEIVED, THE INVOICE 

25 THAT YOU CREATED PROM IT, THE INDIVIDUAL TSI CUSTOMER 
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. 
1 IRVOICES ARD ~HE MORTHLY CUSTOMER GREEN BAR INVOICES? 

2 A. THAT'S CORRECT. 

3 ' Q. ARI THERE AKY OTHER DOCUMENTS THAT YOU 

4 ARE AWARE OF CREATED BY ATC'S INFORMATION SERVICE 

5 DEPARTMERT? 

6 

1 

A. 

Q. 

RON£ THAT I'M AWARE OF •. 

DID YOU IVER DO ANYTHI~q WITH THE . TSI 

8 CUSTOMER lKYOICIS OR THE TSI CUSTOMER GREEN BAR 

9 SU,MIIARI ES? 

10 

11 

A. 

Q. 

12 IT AT ALL? 

13 A. 

RO, I DID ROT. 

YOU HAD RO lKVOLVIMEMT WITH THAT ERD OF 

ROTHIRG MORE THAR TO OCCASIOMALLY MAKE A 

14 PHORE CALL ~0 TSI TO SAY IT WAS READY TO BE PICkED 

15 UP. 

16 Q. AM I CORRECT IN ASSUMIRG THAT THE GREEK 

17 BAR SUMMAft'Y THAT YOU R'ICIIVED .FROM IKPORMATIOlf 

18 SERVICES CONTAIRID TBI RAW IMPORMATIOM WHICH WAS 

19 GOIRG TO BE USID Ia COMPILIRG TH! BILL -- THE 

20 MO.THLY INVOICE ~0 TSI FOR THE SERVICIS THAT IT 

21 WAS RISPORSIBLI 70 PAY A~C FOR? 

22 

23 

A. 

Q. 

YES. 

TILL ME IACH NORTH HOW YOU WOULD GO AB~UT 

24 THE PROCESS OF CftEATI•G THE IMVOICE. 

25 A. I WOULD TAKE ~HI LAST PAGE OP THE SUMMARY 

d 
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. 
1 DETAIL, WHICH VAS BROliN OUT BY TYPES OF CALLS AND 

2 DAY, EVENING AND NIGHT RATES, AND IT SHOWED THE 

3 NUMBER or CALLS AND THE KUMBEK OF MINUTES FOR EACH OF 

4 THOSE CATEGORIES. AND I WOULD TAKE THE MINUTES OF 

5 USAGE AND MULTIPLY IT BY THE RATE AS I WAS 

6 INSTRUCTED. 

7 Q. SO YOU TOOK THE TOTAL NUMBER OF MINUTES 

8 FOR BACH CATIGORY I~PLICTED ON THE GREEN BAR SUMMARY 

9 PAGE AND MULTIPLIED IT BY A RATE FOR THAT KIND OF 

10 USAGE? 

11 

12 

A. 

Q. 

CORR£,CT. 

AKD TSA~ CAM£ OUT ~0 A TOTAL DOLLAR 

l__ 13 NUMBER? 

14 A. YBS 1 I If DID. 

15 Q. AND THit WIRE ENTERED AS LINE ITEMS ON 

16 THE INVOICE? 

17 A. YES, SIR. 

18 Q. FOR IXAIIPLB, AN INVOICE WOULD HAVE A LIME 

19 ITEM FOR IKTBRMATIOIIAL CALLS? 

20 A. YIS. 

21 Q. AND A TOTAL OP MINUTES? 

22 A. YIS. 

23 Q. AND A RATE1 

24 A. INTBRNATIOKAL VAS DONI DIFFERENTLY. 

25 INTERNATIONAL WAS THAT I TOOl THE ~OTAL AMOUNT or 
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1 MOREY BILLED TO TSI CUSTOMERS ARD TOOK OFF 40 PERCERT 

2 , ARD BILLED TSI 'THI · REMAIMIRG 60 ?ERCIMT or THAT TOTAL 

MOREY AMOURT. 3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. WHY WAS THAT DOMI DIPPEREMTLY THAT WAY? 

A. WHEM I FIRST BEGAN PREPARING THE INVOICE 

FOR Til, IT WAS DIClDBD THAT l COULD MOT 00 THROUGH 

CALL BY CALL BECAUSE IMTERMATIONAL RATES DIFFERED BY 

COURTRY COUNTRY TO COUMTRY -- AND SO IT WAS 

DETERMIRED THAT THE OVIRALL AVERAGE TO BILL TSI WAS 

TO BILL IT AT 60 PERCENT OP THE CHARGE THEY WERE 

BILLI.G THE CUSTOMIRS AT. 

Q. WAS THIS AM AGREEMENT WITH TSI AND ATC OR 

WAS THIS JUST SOM.THIRG THAT ATC DECIDED TO DO? IF 

YOU KNOW. 

A. I DON'T RECALL. 

Q. DO YOU kROW IF THERE WAS AM AGREEMENT 

BETWEIR TSI AND ATC OK HOW I.TERNATIONAL CALLS WERE 

TO BE BILLED? 

A. I HA~E SEEM THE ORIGINAL CORTRACT WHICH 

IRCLUDES A SECTIOR OM IRTERMATIOMAL CALLS. 

Q. IS THAT THE DOCUMERT WHICH YOU WERE 

OPERATIRG UNDER? 

A. I HAD -- I HAD IT IR MY POSSESSION, 

YES. I DO NO~ RECALL AT THE TIME IP I -- HOW I WAS 

INSTRUCTID TO DO THE lMVOICES. 

.. 
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. 
1 Q. DID YOU CONSIDER THE ORIGINAL AGREEMENT 

2 BETWEEN TSI AND TBLUS TO BE THE DOCUMENT WHICH 

3 GOVERNED THI BILLING PROCESS? 

4 A. YES . 

5 Q. AND YOU ACTED ACCORDINGLY? 

6 A . I ACTID ACCORDING ~0 MY SUPERIOR'S 

7 INSTRUCTIONS. 

8 Q. AND WHO WAS YOUR SUPERIOR? 

g A. DENNIS SICKLE. 

10 Q. AND DEN.lS SICKLE IS THE ONE WHO WOULD 

11 HAVE INSTRUCTED YOU TO BILL THE INTERNATIONAL CALLS 

12 IR THIS KARBER? 

13 

14 

A. 

Q. 

TO THI BIST OF MY RECOLLECTION. 

DO YOU kNOW IP HE'S STILL EMPLOYED BY 

15 LDDS COMMUKICATIORS? 

16 

17 

A. 

Q . 

YES, HE IS. 

SO IP I UNDERSTAND YOU CORRECTLY , 

18 REGARDLESS OF WHAT THE ACTUAL RATE WAS TO BE APPLIED 

19 TO I•TERKATIONAL CALLS FOR THE TIME ELAPSED FOR THE 

2 ~ CALL, WHAT YOU WOULD BILL TSI FOR WAS 60 PERCENT OF 

21 THE CUSTOMER TOTAL FOR ALL INTERNATIONAL CALLS FOR 

22 THAT MONTH? 

23 A. THAT ' S CORRECT . 

24 Q . WHAT ABOUT THE OTHER CATEGORIES OF 

25 SERVICE ? 
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1 A. THERE WAS A RATE PER MINUTE THAT I 

2 MULTIPLIED THE TOTAL OF MINUTES BY. 

3 Q. AMD THAT RATE WOULD BE REFLECTED OM THE 

4 INVOICE? 

5 A. YES, IT DID. 

6 Q. SO IF WI WENT TO THE NUMBER OF MINUTES 

7 REFLECTED AND MULTIPLIED IT, IT WOULD COME OUT TO THE 

8 DOLLAR ON THI COST COLUMN? 

9 

10 

A. 

Q. 

THAT'S CORRECT. 

AND WHERE DID YOU GET THE RATE TO APPLY 

11 TO THE TOTAL RUMBER OF MINUTES? 

12 

13 

14 

15 

A. 

Q. 

A. 

Q. 

FROM MY I.STRUCTIONS. 

DO YOU KROW IF THI RATE EVER CHANGES? 

NOT THAT I RECALL. 

DID YOU IVBR COMPARE THE RATE THAT YOU 

16 CHARGED TO THE RATI THAT WAS SPECIFIED IN THE 

17 CONTRACT FOR THAT CLASS OF SERVICE? 

18 

19 

A. 

Q. 

I DOW'T RICALL EVER DOIRG THAT. 

DURIWG THE COURSE OF THE TIME WHEN YOU 

20 SERVICED THI TSl ACCOUNT, DO YOU RECALL EVER HAVING 

21 OCCASIO. TO RIFER TO THI ORIGINAL CONTRACT BETWE!N 

22 TSI AND TELUS? 

23 

24 

A. 

Q. 

YES, I DID. 

AND DO YOU RECALL THE REASONS WRY YOU 

25 MADE THAT REFIRI.CI? 

Worldwide R%.oriaa Serwice 
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1 A. TO I RICALL ONE INSTANCE WHERE I 

2 REFERRED TO IT TO DETERMINE WHEK PAYMENT OF THE BILL 

3 WAS TO BE MADE. 

4 Q. SO THAT PAYMENT TERMS --

5 

6 

7 

8 

9 

10 

11 

A. PAYMENT TERMS . 

Q. DO YOU RECALL WHAT THE PAYMENT TERMS 

WERE? 

A. 50 PERCENT ON THE 15TH OF THE MONTH AND 

THE BALANCE BY THE END OF THE MONTH. 

Q. 50 PERCENT OF THE TOTAL INVOICE OK THE 

15TH DAY OF TBI MON~H AND 50 PIRCINT AT THE END OF 

12 THE MONTH -- THI OTHER 50 PERCENT? 

t__ 13 A. CORRICT. 

14 

15 DUE? 

16 

17 

Q. 15TH DAY OF WHAT MONTH WAS THE 50 PERCENT 

MR. MESSIR1 DO YOU UNDERSTAND THE 

QUESTIO•? 

18 THB WITNISSa YES, I DO. 

19 ~HI 15TH OF THE MO.TH AFTER THE I KVOICE 

20 WAS OINIRATID. AS I RECALL, I.VOICIS WERE 

21 GBNIRATED AT THE BIGINKI.Q OF THI NORTH, SO IT 

22 WOULD BE TBB 15TH OF THAT SAME MONTH. 

23 BY MR •• OWAKI 

24 Q. YOUR RECOLLECTION IS THE INVOICES WlhE 

25 GEKERATID AT THE BEGIRNING OF THE NORTH? 
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1 A. POR THI PRIVIOUS MONTH. 

2 Q. SO IP THERE WEA£ INVOICES FOR JANUARY 

3 1991, THE USAGE FOR THAT MONTH WOULD BE REFLECTED OM 

4 AN INVOICE THAT WAS GEaiRA-TID IN FEBRUARY 1991? 

5 A. THAT'S CORRECT. 

6 Q. WERI ~HI I.VOICES ALWAYS GENERATED IM THE 

7 BEGINNING OF ~HI NORTH FOLLOWING USAGE? LET ME AS~ A 

8 BETTER QUESTIO.. I DO.'T WANT TO MAJB MR. MESSER 

9 HAVE TO OBJECT. 

10 DO IOU RICALL A.Y INSTANCES WHERE THE 

11 INVOICE WAI GI.IRATID MORE THAN A MONTH APT,ER T,H,E 

12 NORTH IN WHICH USAGI WAS CONSUMED? 

13 

14 THE TINE I SERVICED THE ACCOURT. 

15 Q. DID YOU IVIR WOR~ IM THI INFORMATION 

16 1 SERVICES DIPAR'l'MERiJ'? 

17 A. • . 0, I DID aoT. 

18 Q. OTHIR THA• GIRERATlMG THE MONTHLY 

19 I.YOICIS TO B£ SI.T 70 TSI POR PAYMENT OF -- FOR 

20 PAYM£•1' POR USAGE, WHAT O'l'HIR FURCTIOIIS DID YOU 

21 PIRFORM t• SIRYICI.G THI TSI ACCOUaT DURIMG THE 

22 PERIOD OP 7IMI WRI• YOU SERVICID I7? 

23 A. I SUPaRVIIID ~HI S7APF THAT WOULD 

24 ACTUALLY EW·TBR HIS S·ALIS ORDER INTO THI BILLING 

25 SYSiJ'EM A.D ALSO ~HI GROUP THAT PUT THE TEL&PHORE 
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1 NUMBERS, 800 •uMBERS, AUTH CODES I.TO THE SWITCH. 

2 

3 

Q. YOU BLIW BY lll 0 ·1 THAT o•E, TOO. 

OKAY. THE FIRST THI•a YOU SAID WAS YOU 

4 ' SUPERVISED THE PEOPLE WHO DID THE INPUTTING OF NEW 

5 ORDERS? 

6 

1 

A. 

Q. 

CORRECT. 

a•D THAT WOULD BE -- IF I u•DERSTAND 

8 CORRECTLY, A•D STOP ME IF I'M MISSING SOMETHIMG 

10 

11 

9 1 HERE -- IF TII II·G·ID UP A IIW CUSTOMI·R, THIY WOULD 

SUBMIT A. ORDI:R TO 80111:0.,1 AT ATC A.D THAT ORD1ER 

WOULD BE PROCI:SSI:D? 

12 

13 

14 

15 

16 

11 

18 

19 

20 

21 

22 

23 

24 

25 

A. CORR&C'l'. 

Q. A.D THAT CUSTOMJR WOULD Bl HOOKED UP TO 

THE ATC SYS'l'BII? 

A. CORRECT. 

Q. SO WHAT WOULD YOU DO TO SUPERVISE THAT? 

A. 1 WOUr.D 81 THERE '1'0 IIAJ.E SURE THAT TH'ERE 

WASR'T A•Y BACKLOG 1• WORJ., THAT THERE WAS ALWAYS 

SOMI:BODY CR088-TRAI.ID 'TO BA.DL~ -- TO DO T·HB 

INFORIIATIO. I.TO THI COIIPUTIR. 

Q. 10 o•a OF YOUR FU.CTIOII WAS '1'0 MAXI SURE 

THIS WAS DOll PROII.'l'LYt 

A. CORRIC'f. 

Q. ,.Elf ORDIRI WI.RE 8XICUTID PROMPTLY? 

A. YES . 
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1 Q. ARD AMOTHIR THIKG THAT YOU SAID WAS --

2 AMD I MISSED SOMETHIRG ABOUT THI AUTH CODIS -- I 

3 JUST MISSED IT. 

4 A. WE ALSO I.TERED THE AUTH CODES AKD THE 

5 A'I'S IRTO THE SWITCH. 

' 
7 

g 

Q. 

A. 

Q. 

WHAT DOES THAT NEAR? 

THAT'S HOW THEY ARI GOI•G TO BI . A~LE TO 

AKD WHAT PROCESS WOULD YOU FOLLOW IR 

10 ORDER TO ACCOMPLISH 'l'IA'l'? 

11 A. WI WOULD TAKI THI SIRVICI ORDER FORM --

12 THI APPLICA~Io• FROM 'l'SI, ARD AFTER ERT!RI•G IT IRTO 

L 13 'TRI BILLIKG SYIIJ'BII, WOULD PASS IT TO WHAT MAS CALLED 

14 THE SWITCH GROUP, ARD THEY WOULD ~AKI THE A'I'S ARD 

15 THI AUTH CODI ASSIGRIO BY TH! ORDER IKTRY PIRSOR AND 

16 ACTIVATE THill I•To OUR SWITCH. 

1'7 Q. ARD Oal OF YOUR FU.C'l'IORS WAS TO MAKE 

18 SURE THAT THAT WAS DO.II PROMPTL'Y AS W,ILL? 

19 A. coaaac ... 

20 Q. A•Y O'l'HIR FUMCTIOMS THAT YOU PIRPORMED IR 

21 SUPBRVISI.G 'l'HI 11'81 ACCOURT BISIDIS SUPIRVISIKG THE 

22 MORTHLY ACCOUR'l'S, SUPERVISIKG THE AUTH CODES AKD 

23 A'I'S? 

24 A. I WORKID WITH TSI '1'0 ISSUI CREDITS OR THI 

25 ACCOUKT ARD TO SECURE PAYMENT. 

• 
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1 Q. AKD I ASSUME THAT YOU HAD DIRECT CONTACT 

2 WITH TSI EMPLOYEES FOR THAT FUKCTION? 

3 

4 

5 

6 

7 

8 

A. 

Q. 

A. 

Q. 

A. 

Q. 

9 OF THAT? 

10 A. 

YES. 

WHO DID YOU HAVE CONTACT WITH? 

JOEL. 

JOEL ESQUERAZI? 

CORRECT. 

AIYBODY ELSE THAT YOU S~OIE TO ABOUT ANY 

I RECALL SPEAIING TO CARLOS RODRIGUEZ, 

11 BUT I DQI'T XIOW IF IT WAS FOR THE CREDITS? 

12 g. 80 IS IT PAIR TO SAY THAT YOUR 

L 13 RECOLL!CTIOI RIGHT lOW lS IP YOU SPOitE TO ARYBODY AT 

14 TSI REGARDIRG CREDITS, IT WAS JOIL? 

15 

16 

17 

18 

Q. 

A. 

Q. 

CORRIC'l'. 

WHO DID YOU SPEAI TO ABOUT PAYMENT? 

JOEL. 

OTHER TRAM TALIIMG ABOUT, OR 

19 COMMU.ICATI.G, I SHOULD SAY, ABOUT RIW ORDERS, 

20 CREDITS ARD PAYMENT, WAS THERE AIY OTHER 

21 C~MMUIICATIOR THAT YOU HAD WITH AKYBODY AT TSI DURING 

22 THE PERIOD OF TINE THAT YOU SERVICED THE ACCOURT? 

23 A. ROT THAT I RECALL . 

24 Q. DID YOU HAVE ANY OTHER IIVOLVEMENT WIT~ 

~~ 25 THE BILLIKG SYSTEM AT ATC OTHER THAN TO RECEIVE GREEN 



( 

L 

29 

1 BAR SUMMARIES AND QBKERATE IKVOICES? 

2 A. ItO, I DID ROT. 

3 Q. DID YOU HAVE OTHER ACCOUNTS THAT YOU 

4 SUPERVISED BESIDES TSI? 

5 

6 

1 I 

8 

A. 

Q. 

A. 

Q. 

9 AR ACCOU.T? 

10 A. 

YES, I DID. 

APPROXIMATELY HOW MANY? 

THERE WAS ORE OTHER. 

SO WAS THIS A SPECIAL I"IKT TO SUPERVISE 

THE TWO -- THI TSI A.D THE OTHER 

11 CORPORATIOR WBRI URIQUE ARD SEPARATE FROM THE RBST OF 

12 ATc•s CUSTOMER BASE. I DID THE SAME FU.CTIORS POR 

13 ALL TELUS CUSTOMERS BUT MEYER IN PREPARATIOK OP BILLS 

14 OR ANYTHING BLSE. 

15 Q. WHAT WAS UNIQUE ABOUT TSl AND THE OTHER 

16 COMPARY? 

17 A. TSI WAY THIY DID BUSINESS, THE WAY THIY 

18 RECIIVID -- WI PRBPARID I.VOlCES FOR THEM TO BILL 

19 ~HEIR CUSTOMERS A.D THE WAY I PREPARED A SEPARATE 

20 INVOICI TO THB COKPARY. 

21 Q. THAT WAS MOT THE MORMAL COURSE POR OTHER 

22 CUSTOMERS? 

23 A. NO, IT WAS. 

24 Q. WHAT WAS THE NORMAL COURSE FOR ISSUING 

25 INVOICES PROM ATC TO OTHER CUSTOMERS? 

W.rldwide Rqo.tiaa S ... ice 
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1 A. ORCE THE ACCOUNT WAS ESTABLISHED IN THE 

2 BILLIRG SYSTEM, WE DID THE SAME FURCTIORS TO PUT THEM 

l INTO THE SWITCH ARD THEN THE EILLIRG SYSTEM 

4 AUTOMATICALLY GENERATED AND MAILED THE BILL OUT TO 

5 THE CUSTOMER. 

6 Q. SO, IF I URDERSTAND YOU CORRECTLY, FOR 

7 ALL OF THI OTHER CUSTOMERS THAT YOU ARE AWARE . OF 

8 BESIDES ~SI AND THIS OTHER COMPANY THAT YOU 

9 SUPERVISED THE ACCOUNT FOR, THE BILLING FROM THE 

10 INFORMATIOR SIRYICIS DEPARTMENT WAS AUTOMATIC? 

11 A. CORRECT. 

12 Q. ~HE COMPUTER DID WHA~EYER FUNCTION MEEDED 

13 TO BE DO•£ AT THE IRD OF THE NORTH AND ISSUED A BILL? 

14 A. CORRICT. 

15 Q. WHICH WAS THEN SERT TO THE CUSTOMER? 

16 A. CORRECT. 

17 Q. DO YOU x•ow WHY TSI ARD THIS OTHER 

18 COMPARY WERE, TREATED DIFFEREMTLT? 

19 A. RO, I DO •oT. 

20 Q. DO YOU ~NOW IF THERE WERE ANY OTHER 

21 COMPARIES BESIDES TSI AND THIS ORE OTHIR COMPANY 

22 ~~OSE BILLS WIRI QE.ERATID OTHER THAN IR THE ORDIRARY 

23 COURSE? 

24 A. THOSI ARI THE ONLY TWO COMPANIES THAT I 'M 

~ 25 AWARE OF. 

Worldwide Reportias Seniee 
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1 g. DID YOU, IK PREPARATION OF THE BILL FOR 

2 THE OTHER COMPANY, APPLY THE SAME DISCOUKT FOR A LOMO 

3 DISTANCE CALL? 

4 A. I DO ROT RECALL IF THE OTHER COMPANY HAD 

5 THE BANI RATES PER MIKUTE. I DON' T RECALL . THE 

6 PREPARATIOK -- THE SAME TYPI OF FUNCTION WAS 

1 PERFORMED, TAKIKG THI SUMMARY SHilTS AND APPLYING A 

8 RATE PER MIKUTI. 

9 g. DID YOU EVIR SIB AKY OTHER DOCUMENT THAT 

10 REOULATID THI BUSIKESS RELATIOKSHIP BETWEEN ATC AM~ 

11 TSI OTHER THAN THE ORIGIRAL COKTRACT WITH TILUS? 

12 

13 g. 

KO, I KEVER DID. 

DO YOU HAVE ANY KKOWLIDGE ABOUT THE --

14 HOW LOKG BILLI•o I.PORMA'TIOK WAS RETAIIfiD BY ATC IN 

15 THI ORDIKARY COURSE? 

16 

17 

A. 

g. 

lfO , I DOW' ' T • 

DO YOU HAVE AKY KKOWLBDOE ABOUT THE 

18 LEKOTH OP TIME IK WHICH BILLING IKFORMATIOK WAS 

19 RITAI.BD o• THE TSI ACCOUKT BY ATC? 

20 

21 g. WHO WOULD HAVE BEER I.VOLVED AT ATC IN 

22 THE RITI.TIO. OP THA!f IKFORMATION, IF YOU KNOW? 

23 THE IS DEPARTMENT . 

24 g . DO YOU HAPPia TO KKOW HOW BI LLING 

2 5 I KFORMATIOR WAS STORED AT ATC? 

Worldwide Repe.tiaa Senic:e 
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1 A. NO, I DON'T. 

2 Q. DO YOU INOW WHAT EQUIPMENT WAS USED TO 

3 GENERATE THE INFORMATION THA~ WAS USED IN THE BILLING 

4 PROCESS AT ATC? 

5 

6 

A. 

Q. DO YOU ~NOW IF THERE WAS ANY PROGRAM OR 

1 PROTOCOL IN PLACE AT ATC TO DETECT ERRORS IN 

8 BILLIKG? 

' 
10 

A. 

Q. 

AT THAT TIME? DURING THAT TIME PERIOD? 

DURI.G THI TIME YOU WERE A SUPERVISOR FOR 

11 THE TSI ACCOUNT. 

12 

13 

A. 

Q. 

110, I DON'T. 

DID YOU EVER BECOME ~~PRISED OF A BILLING 

14 ERROR IN THE TSI ACCOUNT? 

15 A. THROUGH JOIL. THROUGH CONVERSATIONS WITH 

16 JOEL. 

17 Q. IS IT FAIR TO SAY THAT IN EVERY IIISTANCE 

18 WHERE YOU BECAMI AWARE OP A BILLING ERROR, THAT 

19 BILLING ERROR WAS BROUGHT TO YOUR ATTE.TION BY JOEL 

20 ESQUiaAZI? 

21 A. 

22 Q. 

23 COMPLAINTS? 

24 A. 

25 QUESTION. 

YIS. 

AKD WHAT WAS YOUR RESPONSE TO THOSE 

I ISSUED HIM CRIDITS FOR THE CALLS Tft 

Worldwide Reporiia~•••ice 
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DID YOU INVESTIGATE THE COMPLAINT? 

I DO NOT RECALL. 

DO YOU !VIR RECALL GETTING A COMPLAINT 

4 ABOUT A BILLING IRROR FROM JOIL ESQUENAII ABOUT THE 

5 TSI ACCOUNT IN WHICH YOU DID NOT ISSUE A CREDIT? 

6 A. NO. I RECALL GIVING HIM MOST CREDITS 

7 ~HAT HE RIQU!STID. 

8 g. I'M NOT BEING -- YOUR ANSWER OF MOST 

9 CRIDITI BII•G II8UID IMDICA~IS TO ME ~HAT THERE MAY 

10 HAVE BEEN SITUATIONS WHERE THERE MERE NOT. DO YOU 

11 RECALL ANY SUCH SITUATIONS? 

12 A. WHAT I RECALL IS THAT WE SOMETIMES 

L 13 DISAGREED OM TH·! AMOUNT Of' TH,E CREDIT. ,BU'T A CR'EDIT 

14 VAS ALWAYS GIVE •• 

15 Q. CREDIT WAS ALWAYS GIVEN, BUT SOMETIMES 

16 NOT IM THI AMOU•T RIQUISTID? 

17 A. RIGHT. AND THOSE WERE -- IN MOST 

18 INSTA.C!S IT WAS THI TOTAL AMOUNT REQUESTED. 

19 Q. DURI.Q THI TIM£ THAT YOU WERE SUPERVISING ' 

20 TH! TSI ACCOU.T, WAS A.YBODY !LSI INVOLVED IN THE 

21 PROCISII OP IIIIUI.G CREDITS 18ISIDES YOURSELF TO TSI? 

22 A. I DID •oT PHYSICALLY DO THE CREDITS --

23 ALL Of' THE CRIDITS -- BUT I GAVE AUTHORIZATION TO 

24 OTHER DBPARTMI.TS TO GIVE ~HE CREDITS. 

25 Q. DID YOU, YOURS!LP, HAVE TO OBTAIN 
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1 AUTHORIZATIO. FROM SOMEBODY ELSE BEFORE THE CREDIT 

2 WAS ISSUED? 

3 

4 HAD TO. 

5 

6 

7 

A. 

Q. 

A. 

Q. 

OVER A CERTAIN DOLLAR AMOUMT I WOULD HAVE 

DO YOU RECALL THE DOLLAR AMOUNT? 

MO. 

WOULD ALL OF THE CREDITS THAT WER~ ISSUED .. 
8 HAVE BBIM DOCUMERTED? 

9 A. MY DOCU.IRTATIOR WOULD HAVE CONSISTED or 

10 MY BALARCI SHIET THAT SHOWED HOW MUCH WAS BILLED, HOW 

11 MUCH PAID AKD HOW MUCH I GAVI IR CREDIT AND THE 

12 BALA.CI DUE. 

13 Q. SO THAT WOULD BE AR IRTIRMAL DOCUMENT 

14 THAT YOU IIPT FOR YOUR OWM PURPOSES? 

15 A. CORRECT. 

16 Q. ARD SIRCI YOU WIRE GBRIRATIKG THE 

17 IRVOICES EVERY MO.TK, WOULD YOU REFLECT THE CREDITS . 

19 A. I DON'T REMEMBER HOW 1 DID T~AT. 

20 Q. WOULD YOU ISSUE A CREDIT MEMO TO TSI TO 

21 LET THEM IROW THAT THE CREDIT HAD BIEM ISSUED? 

22 

23 

A. 

Q. 

RO . MOST OF IT, AS I RECALL, WAS VERBAL. 

SO YOU WOOLD CALL HIM UP AKD TILL HIM YOU 

24 WERE ISSUIRG THE CREDIT? 

25 A. YES. 

Worldwide Reporiiaa_Senice 
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1 Q. DO YOU KROW WHAT IRFORMATION THE 

2 IRFORNATIOR SERVICIS DEPARTNI•T USED TO CREATE THE 

3 GREER BAR SUMMARY THAT YOU USED IM PREPARING THE BILL 

4 FOR TSI? 

5 

6 

., 
8 

A. 

Q. 

A. 

Q. 

COULD YOU REPEAT THE QUESTION, PLEASE. 

LET ME TAKB A RUNNING LEAP AT IT. 

OKAY • 

EVERY NORTH, AS I UMDERSTAND, YOU WERE 

9 DILIVIRED A GRIIR BAR SUMMARY PROM INFORNATIOR 

10 SERVICES WHICK YOU USED TO PREPARE THE BILL TO TSI? 

11 

12 Q. 

CORRECT. 

DO YOU KNOW WHAT INFORMATIOR IRFORMATIOR 

L 13 SERVICES USED TO CREATE THE GREEN BAR SUMMARY? 

14 

15 

16 

17 

A. 

Q. 

A. 

Q. 

I•roRNATIO. OFP OP OUR SWITCH. 

DO YOU KMOW H,OW THAT WAS DONE? 

lfO, I DO.R'T. 

DO YOU KROW WHAT -- THIS IS GOIMG TO BE . 
18 AR AWKWARD QUISTIO., SO IP YOU DOR'T UKDERSTARD IT, 

19 PLIASI FilL PRII ~0 CLARIFY IT. 

20 DO YOU a•ow WHAT STARDARD WAS USED FOR 

21 PURPOSIS OF RECORDI.G TIKI TO QIWERATI A RECORD OP 

22 USAGE BY TSI? 

23 

24 

A. 

Q. 

RO, I DO •oT. 

POR EXAMPLE, DO YOU KNOW IF IT WAS ON A 

25 COMPLETED CALL BASIS OR o• AK ACCESS TIME BASIS? 

Worldwide ReportiDI Senic:e 
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A. 
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A. 
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I DO NO'!' INOW. 

YOU KNOW WHAT A COMPLETED CALL BASIS IS? 

YBS, I DO. 

DO YOU KNOW IF THE BILL WAS GENERATED 

5 BASED UPON CONVERSATION TIMI OR ON SOME OTHER BASIS? 

6 

7 

A. 

g. 

I DO NOT KNOW. 

DO YOU KHOW IF ANY OF THE RAW CAL~ DATA 

8· WHICH W'AS QIKIRA'l'ID BY 'l'HI SWITCH P.\S 8 '!111 RETAINED 

9 BY ATC? 

10 A. I DO NOT KNOW. 

11 g. DO YOU .RBCALL EVBR GBTTINO A COMPLAINT 

12 FROM SOMIO.I AT TSI ABOUT MISSING CUSTOMER INVOICES? 

L 13 Ill OTHER WORDS, THIY WIRE DELIVERED A STACK OF 

14 INVOICES TO SE.D TO THEIR CUSTOMER BUT THEY DIDN'T 

15 HAVE ALL ·OP THEM. 

16 A. I DON'T REMEMBER. 

17 g. IP SOMIBODY AT TSI WAS GOING TO LODGE A 

18 COMPLAINT ABOUT SOIIBTHiaG HAVI.G TO DO WITH THEIR 

19 SERVICE FR·OII ATC 1 ARB YOU THE PERSON THEY WOULD CALL 
. 

20 DURiaG THE TIKI THAT YO'U SUPERVIS~D THIIR ACCOUNT? 

21 A. I COULD HAVE BBEM ONE OF THE PEOPLE THEY 

22 CALLED. 

23 g . DO YOU RECALL CONVERSATIONS ALONG THAT 

24 L IN! DURING TH! 'filii THAT YOU SIRVlCBD THI ACC"UNT, 

25 COMPLAINT CALLS? I 
..____----~~ __j 
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., 
REGARDI.O CREDITS, YES. 

A.Y OTHER COMPLAINT CALLS? FO·R EXAMPLE 1 

3 SOII!THINO WOULD.''!' NECESSARILY RESULT IN ISSUING A 

4 CREDIT BUT Ift SOM8 O'l'HIR PROCI88 BEING DORI? 

5 MR. MESSERa RO, I HAY£ A REQUEST THAT 

6 YOU CLARIFY FROII WHOM -THI COMPLAINTS ·ARB 

7 COMING. 

8 BY IIR. NOWAia 

g Q. 

10 A. 

11 Q. DO THI CRIDITI TH·AT YOU RECALL ISSUING TO 

12 TSI DURI•G TilE .PERIOD OF Tirll£ THA'T 'YOU SU.PERYIS·E'D 'TH1£ 

L 13 aecou•T, VERB TBIY I'BI RESULT ·Or s ·o'ME BILLING 

14 INACCURACY? 

15 A. WHAT COULD 81 PIRCEIVID AS A BILLIKG 

16 INACCURACY? PROBLE•s 'fHA'I' COULD 8;1 PERCEIVED AS 

17 Q. LET Ill ASK A BETTER QUESTION. 

18 A. OKAY. 

19 Q. DO YOU RECALL WHAT KllfDS OP COIIPLAI 1NTS 

20 YOU RICI!YED PROM TSI WHICH MIGH~ BE PIRCIIYID BY 

21 'l'HBII AI IIIWG A 8ILLI•o I•ACCURAC'f? 

22 A. 

2 3 !IITB'R.A'1'10NAL CALLI, A•D DUPLICA'l'l CALLS Ill THE ·S:AIIE 

24 T!lll PIRIOD. 

25 Q. WHAT DO YOU NEAR BY ORE-MINUTE CALLS AS A 

w •• t.lwide Reportiaa Se .. ic• 
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-1 PERCIIVBD BILLI•G !.ACCURACY. 

2 A. 'BA~ A CUSTOMIR DOES.'T THIN~ THAT THEY 

3 HAD A CO.VIRSATIO• THAT LASTED JUST ONE MINUTE. 

4 Q. LIT Ml Sl! IP I u•DIRSTAND THIS. 

5 CUSTOMERS WOULD COMPLAIN TO TSI APTER RECEIVING THEIR 

6 I•YOICB THAT THIY DID.'T HAVE A TILIPHON! 

7 CORYIRSATIO. POR JUST ONE MINUTE AND THEY WOULD 

8 COMPLAI. TO TSI ABOUT THAT? 

9 A. I DON'T KNOW HOW THE CtlTOMER COMPLAINED 

10 TO TSI ON THIS. 

11 Q. LIT Ml ASI YOU A•OTHIR OUISTION . WHY 

12 WOULD YOU 188UI A CRIDIT POR ONI-MINUTI CALLS? 

13 

14 

A. 

Q. 

TO APPIASI CUSTOMERS. 

DID YOU IVER IXPLAIN TO TSI THAT THIS WAS 

15 NOT A BILLI•G !•ACCURACY? 

16 A. I D08'T RICALL. 

17 Q. DID AMYBODY AT TSI IXPRISS TO YOU THEIR 

18 REASO. POR BILIIVI.G I~ WAS A BILLI.G I•ACCURACY? 

19 

20 

A. I DOa'IJ' RICALL. 

21 CALLS? WHY WOULD TBAIJ' BE A SUBJICIJ' OP DISPUTI? 

22 A. AGAI., IT'S LIKI A o•I-MI.UTI CALL BUT 

23 IT ' S INTIR.ATIO.AL . THAT'S JUS!' THI PHRASE I ' M USED 

24 TO USI.G, 18 I.COMPL£~1 I·~IR·A~IO.AL CALLS. 

25 Q. SO IT WOULD.'T NICISSARlLY BE A CALL THAT 

e 
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. 
1 WASR'T COMPLB~ID, I~ MIGHT Bl A CALL THAT WAS 

2 COMPLETED AftD LASTED o•LY Oft! NIRUTE? 

3 

4 

6 

A. 

Q. 

A. 

YIS. 

DO YOU XftOW WHY THAT WOULD BE PERCEIVED 

I DOll' 'I' RECALL -- I DO.' T KKO·W HOW '1'0 

7 ANSWER THAT QUISTIOK. 

8 Q. TBB REASOR FOR NY QUESTIOI IS IlCAUSI THE 

9 DISCRIPTIOft OF IRCONPLITI IIITIRKATIO.AL CALLS SOU.DS 

10 LIKE AROTHBR IIMD or PROBLIN. 

11 A. IT MIGHT HAVI BIIR A POOR CHOICI or 

12 WORDS. 

13 Q. 

14 WHAT ABOUT DUPLICATE CALLS Ill THE SANI 

15 TIMI PERIOD? 

16 A. OKAY. THAT IS WHE. -- BECAUSE CUSTOMERS 

17 ARI BILLID AT ·0•1 MIRU'l'B IRCRIMI.l!'S, YOU COULD IIAk£ A 

18 PHORE CALL HARG UP THE PHORE, CALL "AMD DIAL 

1 9 AftOTHIR PHO•R CALL A•D COMPLETE TWO CALLS -- TWO 

2 0 SHOR.T CALLS I. t'H£ lAIII ORI NI.UTI TIME PRAM~ -- THI 

21 COMPUTER THI BILLIWG WOULD SHOW TH. lAIII TIN! 

22 PERIOD. SO I~ WOULD ·- IT COULD APPEAR ~0 II A 

23 DUPLICATI CALL ta THB SAKI TINI P&RIOD. 

24 Q. I SIE. 

25 YOU SAID ~HAT ~HI CUSTOMERS VBR• BILLED 
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1 IN ONE-MINUTE TIME INCREMENTS. DO YOU MEAN TSI 

2 CUSTOMERS? 

3 A. YIS. 

4 Q. DO YOU KNOW WHAT THE BASIS OF BILLI"G TSI 

5 FOR THAT TIME WAS? THE SAME TIME? 

6 A. MY IECOLLECTIOR I~ IT WAS IN SIX- SECOND 

7 INCREMERTS. 

8 Q. AND HOW DO YOU KNOW THAT? 

9 A. PROM THE CORTRACT, AND AS I RECALL 

10 WORKIRG FROM THI GREEN BAR, IT ALWAYS HAD TENTHS OF 
• 

11 SECONDS 01 IT. IT WAS NEVER JUST POINT ZERO FOR THE 

12 SUMMARY PAGES. 

13 Q. SO YOUR RICOLLECTIOM IS THAT THAT 

14 TSI/TELUS CO.TRACT WHICH YOU OPERATED URDER SPECIFIED 

15 TH,.T TSI WAS TO BE B~ILLID IN SIX-SECOND IRCREMERTS? 

16 

17 

A. 

Q. AND YOUR RICOLLICTION IS, ALSO, FROM 

18 PREPARING THE BILLS, THAT W1HIN YOU LOOJtiD AT THE 

19 GREIN BAR SUMMARY PAGES, THEY ALWAYS CONTAINED 

20 FRACTIONAL MINUTIS? 

21 A. CORRICT. 

22 Q. DID YOU EVER HAVE OCCASION TO COMPARE THE 

23 TOTAL NUMBER OF MINUTES USID BY TSI CUSTOMERS UNDER 

24 OhB-MINUTB BILLI•o A.D THE TOTAL NUMBER OF MINUTES 

25 USED BY TSI ON SIX-SECOND INCREMENTAL BILLING? 

Worldwi.le Reportiaa Ser•ico 
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1 A. NO, I DID NOT. 

2 Q. WHICH WOULD YOU EXPECT TO HAVE BEEN THE 

3 HIGHER NUMBER IR TERMS OF MI.UTES? 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

MR. MESSERz I'M GOING TO OBJECT TO THE 

QUISTIOI IlCAUSI SRI HASI'T IKDICAT!D THAT 

SHE'S PERFORMED AMY REASONABLE ANALYSIS OR 

STUDY OF THE SITUATIO.. YOU ARE ASKING THE 

WITNESS POR A WILD 4UESS. 

MR. •oWAK: OKAY. YOU CAN ANSWER. 

THE WIT.ESS: COMMO• SIRS! LEADS ME TO 

BELIEVE THAT THE CUS~OMIR'S BILLS WOULD Br 

HIQHIR. 

MR. IOWAKz OKAY. CAR WE TAKE A 

14 FIVI-IU·U~I B'RZAK AND Tlt,EM I'LL START WITH THE 

15 DOCUMEBTS, OKAY? 

16 (THEREUPON, A SHORT RECESS WAS OBSERVED 

17 BY ALL PARTIZS PRESIBT.) 

18 (THIRIUPOK, A DOCUMENT WAS MARkED AS 

19 DIPI.DA8~'8 EXdliiT 2 FOR 

20 IDIITIFICATION.) 

21 BY MR. NOWA~z 

22 Q. WOULD YOU PLIASI TAKE A LOOK AT WHAT'S 

23 BBEB MAR~ID TSI 2 POR IDERTIFICATIOB AND TILL ME IF 

24 YOU RECOGRIZB THI FORM OF THAT. 

25 A. IT'S A COPY OF THE CUSTOMER'S BILL. 
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Q. 

A. 

Q. 

PROM TILUS COMMUMICATIONS? 

YES. 

AND YOU WIRE AN IMPLOYII OF TILUS 

42 

4 COMMURICATIONS AT ONE POINT? 

5 

6 

A. 

Q. 

YES. 

AND THE ADDRESS IS 10230 NORTHWEST 163RD 

1 DRIVI, MIAMI? 

8 

g 

10 OF? 

11 

12 

A. 

Q. 

A. 

g. 

YES. 

IS THAT THE OFFICI THAT YOU WORXED OUT 

YES . 

A.D THI TELEPHORB RUICBER THERE IS (305) 

~ 13 624-01,4? 

14 CORRECT. 

15 (THIREUPOR, A DOCUMERT WAS 

16 MARKED AS DEPINOA.T'S EXHIBIT 3 FOR 

17 lDIRTIPICATIO •• ) 

18 BY MR. WOWAKI 

19 Q. WOULD YOU TAKE A LOOK WHAT'S BEEN MARKED 

20 TSI EXHIBIT RO. 3 FOR YOUR DIPOSITIO. AND TILL ME IF 

21 ~OU RBCOO.IZI THE PORN OP THAT DOCUMIRT. 

22 

23 ATC. 

24 

A. 

Q. 

IT'S A COPY OF A CUSTOMER'S BILL FROM 

ARD IF YOU WOULD LOOK AT THE LAST 

25 PAGE -- THE BOTTOM TMIRD OP THE PAGE THERE -- IT 
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. 
1 SAYS, "ADVAKCID TILICOMMUKICATIOKS CORPORATION, 1020 

2 KORTHWIST 163RD DRIVE, NIANI," AND THE PHONE NUMBER 

3 IS (305) 624-0164, CORRECT? 

A. THAT'S CORRECT. 

5 Q. AND THAT'S THE SAME ADDRESS AND TELEPHONE 

6 NUIIBIR AS THI OIID TILUS OFFICI? 

7 

8 

9 OFFICI? 

10 

11 

A. 

Q. 

A. 

g. 

THAT'S CORRECT. 

AND YOU CONTIRUID TO WORK IN THE SAME 

YES, I DID. 

I. THI MIDDLE OF THI PAGE THERE'S A 

12 BACKGROUND THERE THAT SAYS ATC LONG DISTAHCE, DO YOU 

l__ 13 SEE THAT? 

14 

15 

A. 

Q. 

YES, I DO. 

DO YOU RICALL WH£8 ATC STARTED OPERATIMG 

16 UNDER THE KAMB ATC LOMG DISTANCE? 

17 KO, I DOM'T RECALL. 

18 Q. AT THIS TIMI, WHICH IS, AGAIN, THE END OF 

19 FEBRUARY 1992, WIRE YOU STILL WORKIMG IK MIAMI? 

20 A. BY THAT TIME I WAS WORKIRG IN BOCA. 

21 (TKEREUPOM, A DOCUIIIKT WAS 

22 MARKED AS DIFENDAMT'S EXHIBIT 4 FOR 

23 IDEKTIFICATION.) 

24 BY MR. KOWAKa 

25 Q. WOULD YOU PLEASE LOOK AT TSI EXHIBIT NO. 

12 11 or,.. 
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. 
1 4 FOR IDIRTIPICATIOB AKD TELL ME IP YOU RECOGNIZE 

2 THAT PORN. 

3 A. IT'S A CUSTOMER BILL FROM ATC 

4 COMMUNICATIONS. 

5 Q. ARD THIS IS A CUSTOMER BILL TO -- TSI IS 

6 THE CUSTOMER? 

1 

8 

A. 

Q. 

YIS. 

SO THIS WOULD HAVE BEEN ONE OF THE STAC~ 

9 OF IRDIVIDUAL CUSTOMER'S INVOICES THAT WERE CREATED 

10 BY IKFORMATION SIRVICES? 

11 I A. COULD YOU RIPEAT THI QUESTION? 

12 Q. WOULD THIS 8! OR£ OP TH£ DOCUMENTS THAT 

t_ 13 You REFERRED To As ·ON£ or THE TSI cusTOMER INVOICEs 

14 THAT WERE GERIRATID BY IRPORMATIOR SERVICES TO BE 

15 SEll'!' TO IRDIVIDUAL CUSTOMERS? 

16 

17 

18 

19 

20 

A. 

Q. 

A. 

Q. 

A. 

FOR TSI TO SIRD TO THEIR CUSTOMERS? 

YES. 

I DOK'T BIL!IVE IT LOO~S LIKE THIS. 

DO YOU RICALL THE FORM OF THIS BILL? 

THIS IS A -- A COPY OP A BILL THAT WE 

21 WOULD SIKD TO A.Y CUS~OMERS BILLID OUT OF THI MIAMI 

22 8 LLIMG SYSTEM UWDIR EITHER THE .AMI TILUS OR ATC. 

23 Q. SO DO YOU &NOW WHY TII WAS BILLED OUT OF 

24 A~C'S BILLING SYSTEM? 

25 A. I DO ROT KIOW. 

w •• ldwi• R•••rtia• Sonie• 
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. 
1 Q. A•D '1'811 IS A BILL DATED FIBRUARY 27, 

2 1991? . 
3 THAT'S CORRECT. 

4 ' Q. AMD IT ALSO IS FROM ADVAMCID 

5 TELECOMIIUKICA~IO·~ CORPORATION, 10203 KORTHW£ST 163RD 

6 DRIVE, MIAMI, A•D THE TELEPHORE RUMBIR IS 624-0164, 

1 CORRECT? 

8 A. CORRECT. 

9 Q. ARD THAT'S TH£ SAME ADDRESS AMD TELEPHONE 
' 

10 MUMBER THAT YOU WORKED AT THE WHOLE TINE YOU WORKED 

11 Ilf IIIAIII? 

12 A. 

13 Q. DID YOU HAVE AR UMDERSTAKDI.G AS TO THE 

14 PROTOCOL REGARDllfQ THI BILLIRQ OF TSI ,CUSTOMERS? 

15 A. 

16 Q. 

17 CUSTOMERS? 

18 

19 

A. 

Q. 

I DOa''l URDIRSTA:•o THE QUBSTIOK. 

WHO WAS TO SZKD THI BILLS TO TSI 

.. 
TSI. . . . 

FROII THAT BILLIRQ I•roRMATIOR THAT WAS 

20 PRIPAaiD FROM A~C'I BILLIMQ IRFORIIATIOK DIPARTMERT? 

21 

22 

A. 

Q. 

CORRECT. 

WHO WOULD RECEIVE A BILL DIRECTLY FROM 

23 ATC OF THE KIRO THAT YOU RAYI JUS~ LOOKED AT IM TSI 

24 EXHIBIT KO. 47 

25 A. ATC CUSTOMERS BILLED OR THE MIAMI 
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1 PLATFORM -- THE MIAMI TANDEM COMPUTER. 

2 Q. WAS THERE AMY CIRCUMSTAifCE THAT YOU WERE 

3 AWARE OP DURIIfG THE TIME THAT YOO SERVICED THE TSI 

4 ACCOUifT WHEif A TSI CUSTOMER WAS TO BE BILLED DIRECTLY 

5 BY ATC'S BILLIIfG SYSTEM PLATFORM? 

6 A. ItO. 

7 (TB&RIUPOif, A DOCUMIIfT WAS 

8 MARKED AS DEFEifDAifT'S EXHIBIT 5 FOR 

9 IDEifTIFICATIOif.) 

10 BY MR. lfOWAK1 

11 

12 

13 

14 

15 

16 

Q. WOULD YOU PLEASE TAKE --

MR. MB88IR1 BIFORI YOU MOYI TO THE NEXT 

IXHIBI7, I WOULD LIKE TO HAVE THE PRIVILEGE OF 

VOIR DIRI.G THE WITifiSS PURELY Olf THE 

DOCUM&.TS THAT YOU MARKED FOR IDEifTIFICATIOM. 

MR. lfOWAKI I PASS THE WITifESS. 

17 VOIR DIRE EXAMIWATIOM 

18 BY MR. MISSERa 

19 Q. MAl I AIK IOU IP PLAI.TIFF'S EXHIBITS FOR 

20 IDiaTIFICA7IO• 2, 3, AlfD 4 WERE PRIPARID BY YOU OR 

21 PRIPARID U.DIR JOUR SUPIRVISIO. OR COifTROL? 

22 

23 

A. 

g. 

•o, SIR. 

ARE THOSI DOCUME.TS MAIIfTAIMED IM YOUR 

24 CUSTODY OR 1• YOUR - - OR UlfDIR YOUR POSSESSIOif AlfD 

25 COifTROL AS A. EMPLOYEE OF THE COMPAifY? 

. 
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. 
1 A. KO, ·SIR. 

2 MR. MESSERa NOTHIMG FURTHER. 

3 CONTINUED DIRECT ~XAMINATION 

4 BY MR . NOWAJCa 

5 Q. PLEASE TAJCE A LOOK AT WHAT'S BEEN MARKED 

6 TSI EXHIBIT NO. 5 FOR YOUR DEPOSITION AND TELL ME IF 

7 YOU RECOGMIZE THE FORM OF THAT LITTER. 

8 

9 

10 

A. 

Q. 

A. 

YES, I DO. 

WHAT IS IT? 

IT'S A COLLICTI08 LITTER SIKT FROM ATC'S 

11 COLLECTI08 DEPARTMERT TO THE DELIMQUINT CUSTOMER . 

12 Q. THAT WOULD HAVE BlEil A'M ATC 'CUS~OMIR? 

13 A. CORRICT. 

14 Q. AKD IT WOULD HA~E BEER SEMT BY ~HE 

15 ADVAMCID TILECOMMU8lCATIONS CORP . COLLECTlOK 

16 DEPARTMENT? 

17 A. CORREC'l'. 

18 Q. WHICH 18 LOCATED AT T•HE SAME PLACE AT 1'.HE 

19 OFFICE AT 10203 RORTHWEST 163RD DRIVE IK MIAMI? 

20 

21 

22 SENT? 

23 

24 

25 LETTER 

A. 

Q. 

A. 

Q. 

CORRECT . 

WKI• WOULD SUCH A COLLECTION NO'I'IC·E BE 

WH!K AW ACCOUNT VAS DELINQUENT . 

WOULD A -- I THIWI OP THIS AS A DURNING 
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1 A. OKAY. 

2 g. -- WOULD IT EVER BEEH SEHT TO A TSI 

3 CUSTOMER? 

4 MO. 

5 (THEREUPON, A DOCUMENT WAS 

6 MARKED AS DEFENDANT'S EXHIBIT 6 FOR 

8 BY MR. ROWAKa 

9 g. WOULD YOU PLEASE TAKE A ~OOK AT WHAT'S 

10 BEEN MARKED TSI EXHIBIT MO. 6 FOR YOUR DEPOSITION AND 

11 TELL NB IP YOU RECOGRIIE THAT FORM. 

12 

13 

14 

15 

A. 

g. 

A. 

Q. 

16 CUSTOMER? 

17 A. 

18 g. 

YES, I DO. 

THIS IS &•OTHER ATC DURNING LETTER? 

CORRECT. 

A.D THIS WOULD HAVE BEEN SENT TO AN ATC 

YES. 

I• THIS TIME PERIOD THAT'S REFLICTEO ON 

19 THE LAST TWO EXHIBI~S, NUMBER 5 AND NUMBER 6, ARE 

20 PERIODS OF TIME WHEW YOU WOULD HAVE BEEN SUPERVISING 

21 THE TS·I ACCOUII'l' A!' ATC? 

22 A. 

23 

24 

25 

YES, SIR. 

(THERIUPO., A DOCUMENT WAS 

MARKED AS DIFEKDANT'S COMPOSITE EXHIBIT 7 

FOR IDERTIFICATIOM.) 

Worldwide Roportiaa Sor•ice 
'·1·- · -~--r..... 



49 

( 1 BY MR. KOWAK& 

2 Q. LET ME ASK YOU TO A TAKE A LOOK AT A 

3 FIVE-PAGE EXHIBIT WHICH HAS BEEN MARKED AS TSI 

4 COMPOSITE EXHIBIT MUMBIR 7 TO YOUR DEPOSITION AND ASK 

5 YOU IF YOU RECOGNIZE THE FORM OF THOSE FIVE LETTERS. 

6 A. YES, I RICOGKIZE THEM. 

, Q. AMD THESE ARE DUNNIMG LETTERS SIMILAR TO 

8 THE ONES THAT WI HAVE IDIRTIFIID AS TSI EXHIBIT NO. 5 

9 AND MO. 6, CORRECT? 

10 A. 

11 Q .• A.D THISE WOULD HAVE BEEN ISSUED AT THE 

12 TIME THAT YOU WIRI IMPLOYID AT THE MIAMI OFFICE OF 

L 13 I ATC? 

14 A. I BELIIVI BY THIS TIME IN 1991 I WAS 

15 WORKIMG IR BOCA. 

16 Q. SO THIS WOULD HAVE BEER FROM FEBRUARY 

17 THE EMD OF, FEBRUARY 1,991 T 1HROUG.H APRIL OF 19 91? 

18 

19 

A. 

Q. 

THAT'S CORRECT. 

DO YOU HAPPE. TO KNOW IF AMY OF THE 

20 CUSTOMERS THAT ARE REFLECTED OM TSI EXHIBIT NO. 5, 6 

21 AND COMPOS ITI MO. 7 W,IRI ATC CUSTOMERS OR TS I 

22 CUSTOMERS? 

23 

24 

25 

A. I DOM'T RECOG.IZI ARY CUSTOMER KAMES. 

MR. MESSBRa POR THE CLARIFICATION OF THE 

RECORD, I WOULD LIKE TO ASK THE SAME QUESTION 
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. 
OP THI VITKI88 AS TO THE DIPBKDART'8 EXHIBITS 

5, 6 AND COMPOSITE 7 POR IDIMTIPICATIORI WERE 

THESE DOCUKERT8 PREPARED BY YOU OR PREPARED 

UKDER YOUR SUPIRYISIOR AKD COKTROL? 

THE VIT.E881 NO, THEY WERE ROT. 

MR. MISS&Ra ARE THIS& DOCUMIRTS 

MAI.TAIRBD BY YOU IR Y~OUR PHYSICAL CUS,-ODY OR 

CONTROL? 

THE VITKES81 RO, ~HIY WE~I ROT. 

MR. MISSIRI ARD OKI PURTHIR QUESTIONs 

CAR YOU, AS A MAT'l'BR OP PAC 'I', 'RECOOK I Z I 

WBI'l'HIR &•Y OP '1'8181 STATIMIK'1'8 AKD/OR DURNIIIG 

LBTTBR8 WIRE ADDRISSID TO All ATC OR TILUS 

CUSTOMER OR TSI CUSTOMER? 

THE WITIIISSI KO, I CARROT. 

MR. NES8ER1 SO YOUR ARSWIR WOULD BE YOU 

DO ROT lt.OW? 

THI VITRI881 I DO BOT ltKOW. 

(THIREUPO., A DOCUMEIIT WAS 

MARKED AS DIPEIIPAKT'8 EXHIBIT 8 FOR 

ID£.,'1'IPICA!'l0 •• ) 

MR. ROWAKI FOR YOUR IIIPORMATIOR, FLOYD, 

'l'HA'l' WAS 'l'HI nOCUMEKT '!'HAT YOU MARJtiD AS 

PLAIR'l'IPP'S IXHIBI'l' NO. 2 IR JOEL'S 

DEPOSITIOII. 
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1 MR. SILP: THAT'S RIGHT. 

2 BY MR. IIOWAK: 

3 

4 

5 

6 

7 

8 

g 

10 

11 

12 

13 

14 

15 

16 

17 

Q. Ll~ ME ASK YOU TO LOOK AT TSI EXHIBIT 

NUMBER 8 FOR YOUR DEPOSITION AND ASK YOU IP YOU 

RECOGIIIZE THAT DOCUMEII7. 

A. 1'18, l DO. 

Q. WHAT DO YOU RECOGIIIZI IT TO BE? 

A. CONTRACT BETWEEN TELUS AND ·TSI . 

Q. AIID THIS IS ~HI COIITRACT THAT YOU 

RBFIRRID ~0 FROM ~IKI 70 TIM17 

A. 1'1.8, IT IS. 

(7BIRIUPOII, A DOCUKBIIT WAS 

'IIARXZD AS DEFIIIDAIIT' 8 EXHIBIT 9 FOR 

IDIII~IFICA71011.) 

MR. MBS818a GIVI HER A CHAliCE TO LOOK AT 

ALL THI PAGES OF 'l'·H'I DOCUIIERT. 

MR. S·I 'LFI LOOK AIID 8EI IF 'l'HIY ARE ALL 

18 ~HI PAGES OF 7BE CORTRACT. 

19 (PAUSI.) 

20 TBI VI'l'IIISSa l DOR''l' RECALL EVER SEEING 

21 THI BACK HALF OF 'fH1I8I PAOIS. 

22 ~~ IIR . IIOWAKa 

23 

24 

25 

Q. 

A. 

Q. 

8ACX HALF '3F THI PAGE'S -­

FROM PAGI 12 011 THROUGH 21 . 

SO , YOU RSCOGRIII PAGIS 1 THROUGH 12 AS 
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( 1 BEING -- WHAT WE HAVE BEER REPERRIKG TO AS THE TELUS 

2 CORTRACT? 

3 A. 

4 MR. SILPa 1 ~BROUGH 11. 

5 THE WITKESSI 1 THROUGH 11. 

6 BY MR. MOWAK1 

1 Q. OKAY, 1 THROUGH 11 BUT lf'OT PAGES 12 

8 OKWARD? 

9 A. I DO.'T RECALL SEElKG THESE PAGES EVER 

10 BEFORE. 

11 Q. PAIR a•ouaa. 
12 SO, IP WI RIPIR TO TSI EXHIBIT •UMBER 8 

L 13 AS THE TELus co•TRACT, w,E'LL ~t•ow w~HAT WE AR,E TALKIKG 

14 ABOUT. 

15 A. ALL RIQH'l'. 

16 1 Q. THAT'S WHAT YOU RBCOG.IIE AS BEI•G ~AGES 

17 1 THROUGH 11 OP EXHIBIT RUMBER EIGHT. 

18 

19 

A. 

Q. 

YES. 

WOULD YOU TAKE A LOOK -- I'M SORRY, I 

20 HAVZ.'T SHOWED THIS TO YOU. 

21 IIR. SBLP a 'OIAY. 

22 BY MR. •oVAl& 

23 Q. PLE'ASE TAKI A LOOK AT WHAT'S BEBlf MARKED 

24 AS TSI EXHIBIT RO. I FOR IDE.TIPICATIOK AKD TELL ME 

25 IP YOU RECOG.IIE TH&T PORN. 

w •• ldwide a., ...... s ... iee 
: _,,., ,.. n..t:...a... - "'----
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A. YES, I RECOGKIZE IT. 

Q. WHAT DO YOU RECOGKI%1 IT TO BE? 

A. THE VEHICLE BY WHICH TSI NOTIFIED US OF 

THEIR KEW CUSTOMERS ARD WHAT SERVICES TO ENTER IM. 

THIS WAS A SERVICE ORDER AS PAR AS I WAS CORCERNE~. 

Q. SO THIS WOULD HAVE BEER SOMETHING THAT 

WOULD HAVE BilK SIRT TO YOUR MEW ORDER DEPARTMEKT? 

A. CORRECT. 

Q. WHICH YOU WERE A SUPERVISOR? 

A. CORRECT. 

Q. WHAT ABOUt' THE SECORD PAGE? 

A. ·SECO.D PAGI IS AR AUTHORIZATION TO THE .. 
TELCO IT'S a• AUTHORIIATIOR SIGRID BY THE 

CUSTOMER THAT GAVI US AUTHORIZATIO. TO CHAWGI HIS PIC 

TO TELUS. 

Q. DID A.YTHI•o THAT WAS DONI BY THE 

CUSTOMER o• BITHER THE FIRST OR SECORD PAGE OF TSI 

EXHIBIT •o. t TRA.SPORM THEM FROM A TSI CUSTOMER TO 

AR ATC CUSTOIIIR? 

MR. •oWA&a WE HAVE BEEN. 

MR. SELPa YES, OKAY. 

THB WIT.ISSa CAN YOU REPEAT THE 

QUESTIOR. 
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1 BY MR. ROWAK1 . 

2 Q. IS THIRE ARYTHIRG THAT WAS DOME ON BITHER i 

3 THE PIRST OR SECORD PAGE OP WHAT'S SEER MARKED AS TSI 

4 EXHIBIT RO. t WHICH TRARSFORMED A TSI CUSTOMER INTO A 

5 TBLUS OR A!I'C CUSTOMER? 

6 

7 

8 

A. 

Q. 

A. 

TECH.ICALLY, YIS. 

WHO WOULD -- OKA'Y 

BICAUSE TSI USED ~HE SAME PIC CODE THAT 

9 TBLUS DID TO THE TBLC:OS, THE SOUTHERN BrELLS THEY 

10 DiDif'T a•ow 'l'SI, TRIY Olf,LY K'ROV PIC 031 WAS TELUS. 

11 SO AS PAR AS THE TELBPBORB COMPARIBS WAS CORCERKBD, 

12 IT WAS A TBLUS CUSTOMER. 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. AS PAR AS BBTWEEa TBLUS OR ATC AND TSI 

WAS CORCIR.BD, WBOSI CUSTOM£. WAS THIS? 

A. !'SI. 

Q. AWD TSI WOULD BE THE ORB THAT WOULD .BILL 

THIS C:OS\'OIIBR? 

A. CORRECT. 

Q. AMD TSI WOULD 81 THE Oltl THAT WOULD 

COLLIC'l' PA1'111R'l'8 p,ROM YHI CUSTOIIIR? 

A. COaR'BCT. 

Q. DUAI•G ~HE I·~IRI ~IIII AT WHICH YOU 

SBRVICID THI TSI ACCOU.T, Will YOU KVIR AVARB THAT 

SERVICE TO TII 'WAS I.TIRRUPTID BY ATC OR TILU8 AS A 

RESULT OF •o•PAYIIINT BY TSI OF A TILUS OR ATC BILL? 



( 

55 

1 A. MOT THAT I RECALL. 

2 Q. IS THA~ SOMETHING THAT YOU WOULD HAVE 

3 BEER AWARE OF IF IT HAD BIEN DON!? 

4 

5 

6 

7 

8 

MR. MESSER: DURING WHAT PERIOD OF TIME, 

COUNSEL? 

MR. NOWAK: DURING THE PERIOD OF TIME 

THAT YOU SERVICED THE TSI ACCOUNT. 

THE WIT.ISSa AND THE QUESTION IS: DID I 

9 KMOW IF AMY OF THESE CUSTOMERS WERE TURNED OFF 

10 FOR RORPAYMIJT? 

11 BY MR. ROWAKa 

12 Q. MO, WHETHER TSI SERVICE WAS DISCOKTINUID 

t__ 13 DURIRG ARY PERIOD OF TIME BY ATC OR TILUS DURING THE 

14 PERIOD OF TIME THAT YOU SERVICED THE TSI ACCOUNT. 

15 A. YOU WILL HAVE TO REPEAT IT AGAIN. I'M 

16 GITTIRG COMFUSID. 

17 Q. IT'S NY UBDERSTAKDIRG -- LIT ME TAKE 

18 AROTHER RURRIMG LEAP AT THIS ONE -- IT'S MY 

19 URDIRSTANDIRG THAT AS A RESULT OF USAGE BY TSI 

20 CUSTOMIRS IVERY NORTH TSI BECAME OBLIGATED TO PAY 

21 CIRTAIR ANOUMTS TO TILUS ARD THEM ATC. IS THAT 

22 CORRECT? 

23 A. YIS. 

24 Q. WAS THERE EVER AN OCCASION THAT SERVICE 

25 WAS DISCO.TINUID AS A RESULT OF TSI PAILIBG TO PAY A 

w •• tclwicle Ropo.ti=-~• 1 Mw.i - 0~ ~--..-.t.dl--.;.~------------
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1 

2 

3 

BILL TO ATC OR TELUS DURING THE PERIOD OF TIME THAT 

YOU SUPERVISID THE ACCOUNT? 

A. NO. 

4 Q. AND IF I UNDERSTOOD YOUR PRIOR TESTIMONY 

5 CORRICTLY, YOU WERE THE ONE THAT WAS THE COHTACT 

6 BETWEEN ATC AHD TSI FOR PURPOSES OF TSI'S PAYMENT OF 

1 ATC'S BILLS? 

8 A. FOR A GOOD PORTION OF THE TIME I WAS. 

9 (THIRIUPOH, A DOCUMENT WAS 

10 MARKED AS DEFENDANT'S EXHIBIT 10 FOR 

11 IDE.TIFICATION.) 

12 ~HE VIT.ISSa OKAY. 

L 13 BY MR. ICOWAlta 

14 Q. WOULD YOU TILL ME IF YOU RECOGRIZE THE 

15 DOCUME•T THAT'S BEl• MARKED AS TSI EXHIBIT RUMBER 10 

16 TO YOUR D!POSITIO.? 

17 

18 

19 

A. 

Q. 

A. 

YES, I DO. 

WHAT DO YOU RECOGNIZE IT TO BE? 

A LETTER FROM MYSELF TO TSI THAT WAS 

20 FAXED TO HIM. 

21 Q. A.D THI DATE OK THE FAX COVER PAGE IS 

22 JANUARY 12TH, 1990, CORRECT? 

23 A. YIS . 

24 Q. WOULD THAT HAVE BEER THI TIME WHEN THIS 

25 WAS FAXED? 
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1 A. Yl8. 

2 Q. A.D WHAT WAS THS PURPOSE OF YOUR SENDING 

3 THIS LITTER TO TSI? 

4 

5 

6 

7 

8 

9 

10 

11 

A. TO COKPIRM A CO.VERSATIOft FROM THE 

PREVIOUS DAY. 

Q. WITH 

A. JOEL. 

,g. BSQUI.AZ I 'I 

A. 

g. 

A. 

YIS. 

A•D THAT CO.VIRSATIOft WAS WHAT? 

THAT 'lSI WOULD IIAIL Sll,017.98 ON JANUARY 

12 11TH TO PAY Ift PULL THI FIRST I•VOICI COVIRIKG THE 

13 PERIOD OF JULY TO OCTOBER. 

14 "THIS PAYMIRT IS DUB IR PULL OR JAKUARY 

15 12TH, 1990, ACCORDI.G TO TIRIIS AftO AGRIIIII.TS IN THE 

16 CORTRACT." 

17 

18 

19 

20 

21 

Q. 

A. 

Q. 

A. 

Q. 

22 NUIIBIR 8? 

23 A. 

WHAT CO.TRACT IS THAT? 

CORTRACT BITWIIR TILUS ARD TSI. 

7HI TILUS CORTRACT? 

YIS. 

WHICH IS PAQI 1 THROUGH 11 OF TSI EXHIBIT 

CORRECT . 

24 Q. I• THE SECORD PARAGRAPH IT SAYS, "FAILURE 

25 TO MilT THISI ARRARGIIIERTS WILL RESULT IK SUSPEKSIUN 

mft rn*>r '> 
d 
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1 OF SERVICES DESCRIBED IR THE CORTRACT." 

2 ARD AGAIR YOU ARE REFERRING TO THE TELUS 

3 COKTRACT THERE? 

4 A. CORRECT. 

5 Q. WHAT WAS YOUR UKDERSTANDING AS TO THE 

6 DESCRIPTIOR IR THI CORTRACT OK SUSPIKSION or 
7 SERVICE? 

8 A. IF THE TERMS or PAYMEBT WERE NOT MADE, 

9 THAT EITHER SIVIK OR TIM DAYS AFTER FIKAL WRITTIK 

10 KOTICE, SERVICE COULD BE TERMIKATED. 

11 Q. DO YOU KKOW IF SIRVICI TERNIKATED OK THIS 

12 OCCASIOR? 

13 

14 

15 

16 

g. 

A. 

Q. 

I REYER TIRMIIfATED THE SERVICE. 

DO YOU K•OW IF THE PAYMEKT WAS MADE? 

I DO.'T RECALL. 

WOULD THERE BE SOME RECORD OF WHETHER THE 

17 PAYMEKT WAS MADE OR ROT? 

18 A. IR ~HI COPIES Or THI DOCUMIRTS WI GAVE 

19 YOU I HAVE MY SPREADSHEET. 

20 ' Q. TBIY ARE B&IKG COPIED, SO -- THAT'S 

21 RUMBIR 10, RIGHT? 

22 A. Y&l. 

23 MR. •oWAKa WHAT DO YOU WART TO DO ABOUT 

24 LUKCH - - orr THE RECORD. 

25 (IRFORMAL DISCUSSIOR OFF ~HE RECORD.) 
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. 
1 (THEREUPOI, A LURCH RECESS WAS OBSERVED 

2 FROM 11z56 A.M. TO 12z53 P.M. BY ALL 

3 PARTIES PRESEIT.) 

4 (IIFORNAL DISCUSSIOI OFF THE RECORD.) 

5 BY IIR. R.OWAJt: 

6 Q. CA. YOU TELL FROM LOOKIMG AT YOUR FILE 

7 WHETHER THE AIIOUITS THAT ARE SPECIFIED IM YOUR LETTER 

8 DATED JAIUARY 12TH, 1990, WHICH HAS BE2K MARKED FOR 

9 IDENTIFICATIOI TO YOUR DEPOSITIO" AS TSI EXHIBIT 

10 NUMBER 10, WERE PAID? 

11 A. YES, I SHOW IT WAS PAID WITH CHECK lUMBER 

12 1ooeo, 1-11 or 1tto. 

13 

14 

Q. 

A. 

IT WAS.'T TIMELY PAID, BUT IT WAS PAID? 

CORR!C~. IT WAS PAID o• THE DAY THIS 

15 LETTIR ' SAYS TO BE PAID BY JANUARY 11TH. 

16 Q. GRIA~. SO IT WAS TINILY PAID? 

17 A. YES. 

18 (THIRBUPO., A DOCUIIE.T WAS 

19 IIARIED AS DEFEIDAIT'S EXHIBIT 11 FOR 

20 IDENTIFICATION.) 

21 BY IIR. ROWAJta 

22 Q. WOULD YOU PLEASE TAKE A LOOK AT WHAT'S 

23 BEEN MARKID TSI IXHIBIT NUMBER 11 AID TELL ME IF YOU 

24 RECOGIIIE THAT LITTIR. 

25 A. YES, I DO. 
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4 LETTER? 

Q. 

A. 

Q. 
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IS THAT y,OUR SIGKATURE AT THE BOTTO,M? 

YES, IT IS. 

AKD WHAT WAS THE PURPOSE OF SENDING THIS 

5 A. TO SEEK PAYMENT FOR IKVOICES. FEBRUARY 

6 IKVOICI IK THE AMOUKT OF $24,559.38 IS DUE TODAY, AHO 

7 THI DATI AT THE TOP OF ~HE LITTER IS MAY 2ND, 1990. 

8 AKD IT COKTIKUIS TO SAY THAT 50 PERCEMT OF THE MARCH 

9 IKVOICE I• THE AMOUKT OF $15,350.3 , WAS DUE OR APRIL 

10 27TH, 1990. 

11 Q. A.l) THE fiRST SIIITBIIC,I OF THE LETTER 

12 SAYS, "PER THE CO.TRACT SIGRID BETWEEN OUR COMPANIES, 

L 13 PAYMEIIT FOR THI BILL IS DUE AT 50 p.ERCENT WITHIN 15 

14 

15 

16 

17 

DAYS AIID TB. BALA.CI t• 30 DAYS," AIID THE CONTRACT 

THAT YOU ARE RIPBRRiaG TO IS ~HI TELUS CONTRACT? 

A. THAT'S COlRBCT. 

Q. DO YOU KIIOW IF THIS PAYMEKT WAS TIMELY 

18 MAD!? 

19 A. ACCORDIIIG ~0 MY RECORDS, WE RECEIVED 

20 CHECK NU~BIR 1056 Ill THE AMOUKT OF $20,875.4 7 ON MAY 

21 3RD, 1990. 

22 Q. AMO THAT WAS LESS TRAM THE AMOUNT OF 

23 $39,990.75 !'BAT YOU IKDICATID 'WAS DUE? 

24 

25 

A. 

Q. 

24,559.38, YIS . 

WAS SIRVICE DISCOIITIIIU£0 AS A RESULT OF 
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1 THAT? 

2 A. 110, IT WAS ROT. 

3 Q. DO YOU KROW WHIR THE BALARCE WAS PAID? 

4 A. ~HI BALAKCI, ACCORDIIIG TO MY LEDGER HERE, 

5 SHOWS THAT A CREDIT WAS ISSUED IN THE AMOUNT OF 

6 $3,683.91 TO BRING THE BALARCE TO ZERO. 

7 

8 

Q. 

A. 

AIID WHY WAS THA~ CREDIT ISSUED? 

I DON'T HAVE AMY MOTES -- JUST THE 

9 CREDIT AMOUMT. 

10 Q. WAS THAT CREDIT NOTED ON A BILL, A 

11 SUBSIQUIIT IIVOICI' 

12 A. I DOII'T RECALL ROW I POSTED THE CREDITS 

13 DURIIIG THE TIME I WAS DOING THE IIIVOICES. 

14 Q. 011 TSI EXHIBIT NUMBER 10 AND MUMBER 11 IT 

15 INDICATES THAT ~HI PLACE OP ORIGIII IS 1550 SOUTH 

16 FEDERAL HIGHWAY, BOCA RATOR. 

17 DOES THAT MIAN THESE LETTERS WERE WRITTEN 

18 BY YOU FROM THE BOCA OPPICE? 

19 A. YES, IT DOES. 

20 Q. WHY WOULD YOU HAVB WRITT£11 TRESE LETTERS 

21 ARD SEIIT THEM PROM THE BOCA OPPICE? 

22 A. BECAUSE THAT'S WRIR'I I WAS W'ORitiRG AT Tft,£ 

23 TIME . 

24 

25 

Q. AS EARLY AS JAIIUARY 12TH, 1990? 

A. I DIDM'T RECALL THE YEAR OR WHEN I MOVED, 

Worldwide Reporti•• Se .. ice 
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BUT EVIDERTLY THIS IS WHEN I WAS THERE. 

Q. AND DO YOU RECALL WHIR THE RELATIONSHIP 

B&TWEER TSI AND ATC BEGAN? 

A. PROM REVIEWING THE COMTRACT THIS MOR•I•G, 

IT WAS Ill THE SUMMER OF '89. 

Q. SO YOU WOULD HAY£ BEER IN THE BOCA OFFICE 1 

MOifTHS APTIR THAT? 

A. YES. 

Q. 10 W81N VI PRIVlOUILY DISCUSSED THIS 

PERIOD or TIME WHIR YOU SIRVICID THE TSI ACCOUNT AS 

BEIRG SHORTLY AFTER 'l'HI B'IGIRRIIfG OF THI RILATIORSHIP 

BETWII. ATC -- OR ACTUALLY TELU8 - - AMD TSI THROUGH 

THE SPRING OF 1991, THAT IS KOT CORRECT? 

A. VHI. I FIRST BEGAR SIRVICIRG THE ACCOURT 

I VAS VORIIIfG IR MIAMI . AND IT WAS IK -- SHORTLY 

ArTER TBI START-UP Or IT, ARD I WORKED WITH THE 

ACCOURT URTIL 8PRtlfG or 1991 . 

OFFICI? 

Q. PHYSICALLY YOU WERE LOCATED I. THE BOCA 

A. RIGHT. 

Q. AT LIAST AS EARLY AS JARUARY 12TH , 1990? 

A. YIS . 

Q. PHYSICALLY WHIRl WAS THE IlfPORMATIOR 

S ~RVICI DEPARTMENT LOCATED? 

A, IN THI MlA~I OPPICI . 
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1 Q. SO THESE GREEN BAR SUMMARIES THAT WERE 

2 DELIVBRBD TO YOU FOR PURPOSES OF GENERATING THE 

3 MONTHLY INVOICES TO TSI WOULD HAVE BE£N DELI~ERED TO 

4 YOU FROM THE MIAMI OFFICE TO THE BOCA OFFICE? 

5 A. CORRECT. 

6 Q. DO YOU RECALL WHO IT WAS THAT HAD TO 

7 AUTHORIII CREDITS ABOVE A CERTAIN AMOUNT? 

8' 

' 
10 

11 

12 

13 

A. 

Q. 

A. 

DENNIS SICKLE. 

YOUR .SUPIRVtSOR? 

NY VICE-PRESIDENT, YIS, SIR. 

(THEREUPON, A DOCUMENT WAS 

NARIED AS DEPENDANT'S EXHIBIT 12 FOR 

IDIIfTIFICATIO.If.) 

14 BY MR. KOWAl: 

15 Q. PLEASE 'fAKE A LOOK AT WH,AT' S B.EEN MARKE,D 

16 TSI NUMBER 12 FOR PURPOSES Or YOUR DEPOSITION AND 

17 TILL tiE Ir YOU RB·COQMJ:IE THAT DOCUMENT. 

18 (PAUS!.) 

19 

20 

22 

23 LITTER? 

24 

A. 

Q. 

A. 

Q. 

A. 

TIS, I RBCOGNIZ! IT. 

IS THAT YOUR SIGNATURE AT THE BOTTOM? 

YES, I 'I I ,S. 

WHAT WAS THE PURPOSE OF SENDING THIS 

'1'0 R1ECEIVE PAYME.T ON THE APRIL INVOICE 

25 Ift THt AMOUNT Or $31,055.,0 WHICH WAS DUE OM JULY 

Worldwide Repol'tiaa Serwice 
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25 

6TH. THE LITTER IS DATED JULY 12~H. 

Q. SO THIS IS ASKING FOR AN OVERDUE 

PAY·MElfT? 

A. CORRECT. 

64 

, Q. DO YOU KNOW IF THE PAYMENT WAS MADE? 

A. ACCORDING TO MY RECORDS, THE PAYMENT OF 

THIS IlfVOICE VAS IlfCLUDED WITH ANOTHER INVOICE , 

BECAUSE I SHOW KO DIRECT PAYMENT FOR THE $31,055.60. 

AKD AFTER THAT, A MAY INVOICE WAS 

GENERATED IK THE AMOUKT OF $33,228.03 AWD WE RECEIVED 

A PAYMENT, CHECK NUMBER 1106, FOR 48,805.37. 

Q. SO YOUR RECORDS DOK'T REFLECT A SPECIFIC 

CHECK BEIRG RECEIVED FOR THAT AMOUKT, BUT THE - ­

YOUR RECORDS IKDICATE THAT THAT INVOICE WAS PAID? 

A. YES. 

Q. WHIM WAS IT PAID? 

A. JULY 16TH. 

Q. DID THE LATE PAYMENT RESULT IN AN 

INTERRUPTION OF SERVICE TO TSI? 

A. KO, SIR. 

Q. 18 THIS A COPY OF THE RECORD THAT YOU ARE 

REFERRIKG TO IK ORDER '1'0 CHECK AS TO WHETHER OR ROT 

PAYMEKTS WERE BEIRG MADE? 

A. YES, IT IS. 

MR . KOWAKa CAR WE HAVE THIS MARKED AS 

I 

~ w =='I d"" a"!:...._._.. e• C' ,t 
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r 

1 TSI EXHIBIT •uMBER 13. 

2 (THIRIUPOJI, A DOCUNI•T WAS 

3 NARKID AS DEPI.DA.T'S IXHIBIT 13 POR 

4 IDE.TIPICATIO •• ) 

5 BY MR. •oWAXa 

6 Q. A.D, AGAI., POR PURPOSIS OP 

7 CLARIFICA~IO., YOU HAVE JIBR REPIRRI.G TO WHA~ HAS 

8 lEE• MARKID AI Til IXHIBIT •uMBIR 13 POR PURPOSES OF 

9 DITERNIRI•o IIHITHIR OR .• OT THZSI PAYNI.TS WE ,HAVE 

10 BEER orscussr•o ~w1R1 noa? 

11 

12 

A. 

Q. 

CORRBC~. 

OK TSI IXBIBIT •uNBIR 12, ~HB SECORD 

L 13 PARAGRAPH, THB.RI 11 A RIPIRBKCE To "IT'S •EcEssARY 

14 FOR YOU ~0 ABIDI BY S"BI 'TIRM1S OP THI CO.TRACT." 

16 A. YI.S, IT IS. 

17 {THBRBUPO., A DOCU.NI•T WAS 

18 MARKID AS DIPI.DAKT"S EXHIBIT 14 FOR 

19 IDBKTIPlCATIO •• ) 

20 BY MR. •oWAKa 

21 Q. WOULD YOU PLEASE TAKB A LOOK AT WHAT'S 

22 BEE. MARKB'D Til BXMIBIT KUJIBIR 1• A1•D TBLL NE IP YOU 

23 RBCOGKIZI THAT DOCUIIB.T. 

24 A. YES, I DO. 

25 Q. IS THAT YOUR SIG.ATURI AT 'THI BOTTOM? 
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. 
1 A. YES, IT IS, 

2 Q. WHAT WAS THE PURPOSE OF WRITING THIS 

3 LITTIR WHICH IS DATED JURI 17~H, 1991? 

4 A. TO ADVISE TSI THAT THE ACCOUNT IS PAST 

5 DUE. THB PREVIOUS PAYMENT SCHEDULE AGREED UPON BY US 

6 HAS ROT BIEN COMPLBTID. AS OF TODAY, THE BACK 

7 BALANCE IS .20,166.38, WHICH WAS DUE ON MAY 20TH, 

8 1991. WITH THE APRIL INVOICE OF .62,157.08, THE 

9 TOTAL NOV DUE IS .82,323.44, AlfD THIS AMOUNT MUST BE 

10 RECEIVID BY JUNE 21 TO AVOID IMTERRUPTION OF THE 

11 SERVICE. 

12 Q. ROW, BY •THIS AMOUNT WHICH MUST Bl 

L 13 RECEIVED IN ORDER ~0 AVOID IMTBRRUPTION OF Sl:':RVICE," 

14 THE AMOUNT IS .82,323.44? 

15 

16 

17 

18 

19 

20 

A. 

Q. 

A. 

Q. 

A. 

Q. 

THAT•& CORRECT. 

WAS THAT AMOUNT RECEIVED BY JUNE 21ST? 

MY RECORDS DO ROT GO UP TO JUNE OF 1991. 

80 YOUR A.SWER WOULD Bl 

WHY WIRE IOU WRITIMG THIS LETTER ON JUNE 

21 17TH, 1991, AND MORE SPECIFICALLY, DOES THIS INDICATE 

22 TO YOU THAT YOU WBRI STILL SUPIRVISIKG THI TSI 

23 ACCOUNT AT THAT TIME? 

24 A. 

25 Q. 

IT I.DICATIS THAT TO ME, YES. 

DO YOU KNOW WHY YOUR RECORDS DON•T GO UP 

Worldwide Roponiat Sonic• 
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( 1 THAT P'AR? 

2 A. THIS IS, AS I RECALL, THE TIME PERIOD 

3 THAT I PASSED THE ACCOURT OVIR. 

4 Q. DO YOU KNOW IF INTERRUPTION OF SERVICE 

5 OCCURRED TO TSI AS A RESULT OF NONPAYMENT OF THIS 

7 A. RO, I DO ROT KNOW. 

8 (THEREUPON, A DOCUMENT WAS 

9 NARKID AS DEPENDANT'S EAHIBIT 15 FOR 

10 IDENTIFICATION . ) 

11 BY MR. •OWAII 

12 Q. WOULD YOU PLEASE TAlE A LOOK AT WHAT'S 

L 13 BEIR MARKED TSI EXHIBIT NUIIB£,R 15 TO YOUR DEPOSITION 

14 ARD TELL Ill IF YOU RICOONIZE THAT DOCUMENT . 

{!"· 

15 

16 ' 

17 

18 

A. 

Q. 

A. 

Q. 

19 CORRECT? 

20 A. 

21 Q. 

YES, I bO. 

IS THAT YOUR SIGNATURE AT THE BOTTOM? 

tiS, IT IS. 

THIS DOCUNIMT IS DA~ID JULY 29TH , 1991, 

CORRECT. 

DO•s THIS INDICATE TO YOU THAT YOU WERE 

22 STILL SUPERVISIRG THI TSI ACCOURT UP TO THAT DATI? 

23 A. I MUST HAVE HAD SOME INVOLVEMENT IF I 

24 SENT THIS LITTER. 

25 Q. WHAT WAS THE PURPOSE OF SENDING THIS 

Worldwide Rr4~i•s Service 
Ma...-1 - 0 • T.--



( 1 LETTER? 

2 A. THE PIRST PARAGRAPH STATES, "THAKK YOU 

3 FOR YOUR PAYNIKT or .32,593.,1 WHICH RZPRBSBKTS 50 

4 P·ERCEKT OP NAY'S USAGE. ACCORDIKG TO THE T'ERMS OF 

5 THE COKTRACT, .32,264.45, THE BALAKCE OF THE MAY 

6 IKVOICE, IS DUE 011 AUGUST 1ST". 

7 Q. 

8 COKTRAC'f? 

AKD, AGAI., THE COKTRACT IS THE TJLUS 

9 A. THAT'S CORRECT. IT GOES OK TO SAY, "ON 

10 AUGUST 2.D, .32,933.66 1 50 PIRCIKT Of JURE'S IKVOICE, 

11 IS DUI A•D TRI BALAKCE o• AUGUST 17TH. AKD PLEASE 

12 HAVE THESE PAYICI!KTS NAILED TO N·l AT BOCA 'OR DROP TH·EIC 

L 13 OFP AT 'l'HE MIAMI LOCA'IIoa. PAYNI•Ts oK TH·E nuz DATE 

14 

15 

16 

17 

18 

19 I 

20 ' 

WILL AVOID AKY IKTIRRUPifiOK or SERVICI." 

Q. DO YOU RAPPE. TO l•ow WHET.HER THIS£ 

PAYNEKTS WERE MADE OK THE DATES SPECIFIED? 

A. ICY RECORDS DO.'T GO UP THAT HIGH. 

Q. SO YOUR A•SVER WOULD 8'1, RO 

A. 80, I DO.'T KK·OW. 

Q. DO YOU KROW Ir AllY I.TERRUPTIO. OP 

21 SERVICE lfO TSI RESULTED AS A RESULT OP aO•PAYNEKT OP 

22 AKY OP TBES& AMOUKTS? 

23 I 

24 

25 

A. 

Q. 

•o,, I DO •o'l'. 

PAIR z•ouoa. 

NR. •oWAKI I'M GOIKG TO NARK THISE AS A 
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( 1 COMPOSITE, NUMBER 11. 

2 (THEREUPON, A DOCUMENT WAS 

3 MARKED AS DEPENDANT' S COMPOSITE EXHIBIT 

4 16 FOR IDENTIFICATION.) 

5 BY MR. NOWAK a 

6 Q. LIT ME ASK YOU TO TAKE A LOOK AT WHAT'S 

7 BElli MARKED TSI COMPOSITE EXHIBIT NUMBER 16 TO YOUl 

8 DEPOSITION AND TILL Nl IP YOU RECOGNIZE THOSE 

t DOCUMENTS. ACTUALLY -- LIT ME ASK YOU A DIFFERENT 

10 QUESTION. 

11 WHY DON'T YOU TAKE A LOOK, GENERALLY, 

12 WHAT'S IN THE PACKBT, A8D I'LL ASK YOU GENERAL 

i__ 13 QUISTI08S AND THIN WI CAN GET MORE SPECIFIC. 

14 (INFORMAL DISCUSSIO. OPP THE RECORD.) 

15 BY MR. NOWAK: 

16 I Q. ARE YOU GENERALLY FAMILIAR WITH THE 

17 CONTENTS OP TSI COMPOSI~I BX"IBIT NUMBER 16? 

18 A. YIS, I AM. 

19 Q. DO YOU KWOW WHICH OP THESE INVOICES WAS 

20 THE LAST I8VOICI IN WHICH YOU WIRE INVOLVED IN TERMS 

21 OP PREPARING IT PROM THE GREEN BAR SUMMARIES TO SEND 

22 TC TSI? 

23 A. THE IILL COVERING THE PERIOD OF AUGUST 

24 18'1', 1990 ~0 AUGUST 31, 1990 WOULD BE THE LAST 

25 INVOICE I PREPARED PROM THE GREIN BAR. 

WerLiwide R.,..eiaa_$e .. ico 
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1 Q. ARD ~HIS 18 THE LAST IKVOICE WHICH HAS A 

2 COVER LETTER WITH YOUR SIGRATURE AT THE BOTTOM? 

3 

4 

A. 

Q. 

THAT'S CORRECT. 

SO, AM I CORRECT IM ASSUMING THAT ALL OF 

5 THE INVOICES DATED OCTOBER 7, 1990 AND AFTERWARDS ARE 

6 NOT IMVOICES THAT YOU BAD AKY IKVOLVEMEMT WITH? 

7 A. THAT'S CORRECT. 

8 Q. DO YOU KKOW BOW AKY OF THE IKVOICES DATED 

9 OCTOBER 7, 1990 AKD AFTERWARDS WERE PREPARED? 

10 THEY WERE PREPARED BY SOMEBODY IN ~HE 

11 FIKAKCE DEPARTIIBK'l' OF ATC. 

12 

13 

Q. HOW DO YOU KKOW THA'T? 

BECAUSE I PASSID THIS DUTY OK TO THE 

14 FIRAKCE BILLIK~C DIPAR'l'IIBKT . 

15 Q. AMD IS THIS SOIIETHIKG THAT WOULD NORMALLY 

16 BE DOlfi IK THE PiltAR~I DIPARTIIBKT? M·EANIIfG 

1 7 PREPARATlOK ~OF BILL! TO CUSTOMERS. 

18 A. I WOULD SAt IT WASK ' T THE OKLY ONE THEY 

19 DID, YES. 

20 Q. SO CORRECT 118 IF I ' ll WROKG, BUT AKY OF 

21 THE IKVOICIS DATED OCTOBIR 7, 1990 A.D AFTERWARDS, 

22 YOU WOULD HAVI KO XROWLIDGI ABOU'l' WHA'l'SOIVER? 

23 A. I DID ROT PRIPARI THEM . I DOM'T RECALL 

24 IF I EVER SAW THEil BEFORE , BUT I HAD KO IMVOLVEMEKT 

25 IH THE PREPARATIOK OF THill . 
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1 Q. DO YOU RECALL HAVIIfG ANY AFTER-THE-FACT 

2 IRVOLVEME•T WITH AlfY OF THESE INVOICES THAT ARE 

3 FORMATTED IN THIS WAY? 

4 A. IT APPEARS FROM MY BALANCE SHEET THAT I 

5 WAS STILL INVOLVED IM THE COLLECTION OF THE ACCOUNT, 

6 BUT ROT Ilf THE PREPARATION OP THE BILL. 

7 . Q. DO YOU KM·OW WHY YOU P·ASSED THE 

8 RESPONSIBILITY PROM YOURSELF TO THE FINANCE 

9 ' OEPAR.TMEifT A·FTIR AUGUST OF 1990 FOR THE PREPARATION 

10 OF THE TSI BILLS? 

11 A. IT WAS A DIRECTION FROM MY 

12 VICE-PRESIDENT, Dllf8IS SICKLE. 

13 Q. DO YOU HAV·I AlfY K'80WLEDGE ABOU,- THE 

14 PROCESS WHICH WAS UTILIZED IN ORDE~ TO GENERATE THE 

15 'BILLS AFTER OCTOBER 7 1 19907 

16 A. I KlfOW THAT I GAVE THE PERSON Ilf THE 

17 PIKAKCE DBPARTMEKT IKSTRUCTIONS OK HOW I HAD B~Eif 

18 PREVIOUSLY DOIKG IT AlfD 

19 Q. :DO YOU kKOW IF THAT PERS·Oif FO'LLOWED THE 

20 SAME INSTRUCTio•s IN THE SAME WAI? 

21 

22 

A. 

Q. 

I CA •• OT Bl SURE OF THAT. 

SO, YOU DON'T REALLY KNOW HOW ~HE BILLS 

23 DATED OCTOBER 7, 1999 AlfD AFTERWARDS WER! PRIPARED? 

24 

25 

A. 

Q. 

I DON ' T KNOW HOW, CORRECT. 

THE FIRST BILL llf THIS PACKAGE, TSI 
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1 COMPOSITE NUMBER 1&, IS DATED DECEMBER 12TH, 1989, 

2 CORRECT? 

3 

4 

5 

' 
7 BOTTOM? 

8 

9 

A. 

Q. 

A. 

Q. 

A. 

Q. 

CORRECT. 

AT LEAST THE COVER PAGE IS DATED THAT? 

CORRECT. 

AND IS THAT YOUR SIGNATURE AT THE 

YES, I~ IS. 

AS A NATTER OF FACT, I ~ THAT YOUR 

10 SIGNATURE A~ THB BOTTOM OF EACH OF THE COVER PAGES 

11 FOR ALL THE BILLS ~HAT YOU WIRE INVOLVED Ill 

12 PREPARING? 

13 A. YES, I~ IS. 

14 Q. DOES TBB DATE OF THIS COVER LETTER 

15 REFRESH YOUR RICOLLIC~ION AS TO THE DATE WHICH YOU 

1& BEGAN WORKING A~ T8B BOCA OFFICE OF ATC? 

17 

18 

A. 

Q. IS I~ PAI·R ~0 SAY IT WAS AT LEAST AS 

19 EARLY AS DECIMBIR 12TH, 1989? 

20 A. YES, I~ IS. 

21 Q. I K07ICI I. THE COVER LITTEn IT STATES 

22 THAT THB BILL IS POR TBI PERIOD DATED JULY 12TH 

23 JULY lOTH, lt8t THROUGH OCTOBER 31ST, 1989. DO YOU 

24 SEE THAT? 

25 A. THAT'S CORRECT . 

Wo.l.lwi41. R~ice 
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1 Q. WHY WAS THE BILL FOR THAT PERIOD OF TIME 

2 GENERATED IN MID-DECEMBER 1989? 

3 A. I HAVE NO RECOLLECTION OF THAT. 

4 Q. DOES THE DATE, DECEMBER 12TH, 1989, 

5 INDICATE TO YOU ON WHAT DAY THIS BILL WAS TRANSMITTED 

6 TO TSI? 

7 A. THE DATI WOULD LEAD ME TO BELIEVE, THAT IT 

8 LEFT MY OFFICE OR OR ABOUT THAT SAME DAY. 

9 

10 

11 

Q. 

A. 

Q. 

DECEMBER 12TH, 1989? 

THAT'S CORRECT. 

SO IP MY MATH IS NOT INCORRECT, THE BILL 

12 FOR THI PERIOD JULY lOTH, 1989 THROUGH OCTOBER 31ST, 

[__ 13 1989 WASR'T GI.ERATED UNTIL APPROXIMATELY A MONTH AND 

14 A HALF APTER THE IRD or THAT PERIOD? 

•. 

15 

16 Q. 

THAT'S CORRECT. 

TH& .IZT BILL, THE COVIR PAGE APPEARS TO 

17 BE DATID DECEMBER 27TH, 1989, CORRECT? 

18 

19 

20 1989? 

21 

22 

A. 

Q. 

A. 

Q. 

THAT'S CORRIC'f. 

A.D THAT'S POR THE PERIOD OF NOV~MBER, 

CORRICT. 

DO YOU kiiOW WHY THE NOVEMBER BILL WASR'T 

23 PREPARED UNTIL THE IND Or DICIMBER? 

24 A. 

25 Q. 

I HAVI NO AICOLLICTIOM OF THAT . 

WAS THAT TYPICAL IN YOUR EXPIRIENCI rHAT 

Wo.ldwide Re~iaa Senic• 
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1 THE BILLS WIRE APPROXIM~TELY A MONTH AFTER THE END OF 

2 THE SERVICE? 

3 A. I REMEMBER IT BEING CLOSER TO THE ERD OF 

4 THE NORTH. THIS MAY HAVE BEEM START-UP TIME . 

5 Q. LIT ME ASK YOU TO TAKE A LOOK AT THE 

6 BILL, ARD I'M SORRY THESE PAGE.S ARE NO'T NUMBERED 

7 BUT IT'S THE -- THE COVER LETTER IS DATED JUNE 6TH, 

8 1990, ARD IT'S THE BILL FOR THE PERIOD OF APRIL, 

9 1990. 

10 A. OKAY. 

11 Q. AKD BY THI WAY, ALL OF THESE COVER 

12 LETTIRS REFER TO THI AGREEMENT WITH TELUS. IS THAT 

L 13 THE TELUS AGREE'MERT THAT WE HAVE BEE:M ,REFERRING TO? 

14 

15 

16 8? 

17 

18 

A. 

Q. 

A. 

Q. 

19 CORRECT? 

20 A. 

21 Q. 

THAT'S CORRECT. 

PAGE'S 1 THROUGH 11 OF TSI EXHIBIT NUMBER 

CORRICT. 

THE AMOURT OF THIS BILL IS $31,055.60, 

YES, SIR. 

A.D THIS BILL WAS PREPARED BY YOU FROM 

22 HE SUMMARY PAGE OP THE GREEN BAR SUMMARY THAT WAS 

23 SENT TO YOU? 

24 A. 

25 Q. 

CORRICT. 

ARb THE REXT BILL, THE REXT MONTH, THE 

Worldwide Reporiiaa Serwico 
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1 AIIOU.T OP 'TilE BILL -- I DO."T u•DER&·TAIID, BECAUSE IT 

2 LOOKS LIKB o• THE BILL FOR APRIL -- MAY, IT SAYS 

3 AMOUIIT DUB, $31,055.60. 

4 

5 

6 

1 

8 

A. 

Q. 

A. 

Q. 

A. 

ALL RlGIIT. YES. 

IS THAT THE AMOUIIT DUB? 

FROM APRIL 1ST THROUGH THE lOTH, YES. 

IIAY 1ST? 

POR THE CALLS FROM MAY 1ST TO MAY 31ST, 

9 THE AMOU•T DUB IS $33,228.03. 

10 

11 

12 

Q. 

A. 

Q. 

AND SO THIS $31,055.60 IS -- WHAT? 

LOOKS LikE A TYPO. 

WHAT A80UT THE FOJ..LOWI.G MOII'TH, WHICH IS 

~ 13 THE JUIII BILL? 

14 

15 Q. 

(PAUSE.) 

7H! O~IRALL QUESTIOII ISI THI AMOUNT DUE 

16 Oil THE AtRJL, MAY A.D 3UIII BILL, ALL APPEARS TO BE 

17 $31,055.60. 

18 AIID KY QUESTION TO YOU IS: HOW IS THAT 

19 POSSIBLE. 

20 A. OKAY. IT APPEARS THAT IT'S A TYPO ERROR 

21 OK MY .tARt' tfRIRI! THE COVER SHII'f HAS TH'I CO·RRECT 

2 2 AMOUII'I' DUI ACCORDI•G TO MY WO·RitSKI·IT WHERE I :lA VI 

2 3 TOTALS, IU'I' !'11811· I IIBV!R CAICI DOVII TO THI ·BOTT·OM, THE 

24 LI•B UMDia.IA~K AMD RITfPID THI AMOUNT DUI FROM THE 

25 PREVIOUS IIIVOICIS. 

Wo.ldwide Repe..tiaa Senice 
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1 (INFORMAL DISCUSSION OFF THE RECORD.) 

2 BY MR. KOWAla 

3 Q. JUST TO CLARIFY SOMETHING -- ARD YOU CAN 

4 GIT OFF THAT -- JUST . TO CLARIFY SOMETHING ABOUT YOUR 

5 PRIOR TESTIMONY WHICH MR. MES~ER BROUGHT TO MY 

6 ATTENTION WAS THAT IH TERMS OF THE LENGTH OF TIME IN 

7 WHICH YOU SERVICED THE TSI ACCOUNT 

8 A. OXAY. 

9 Q. THAT WAS HOT A CONTINUOUS PERIOD OF 

10 TIMI, CORRECT? 

11 A. IN SOMI AIPICTI IT WAS COKTINUOUS . 1 WAS 

12 ALWAYS MAMAQIR or THI DIPARTMIKT THAT ACTUALLY ORDER 

L 13 EKTIRI,D HIS ACCOUIITS AKD HAD TO INTERFACE WITH THE 

14 SWITCH. THI PIICI OF THE PUZZLE THAT I WAS NOT 

15 ALWAYS IKVOLVED WITH WAS THE COLLECTION OF THE BILL. 

16 THAT FUKCTION WENT AWAY AND CAME BACX TO ME AGAIN. 

17 Q. AND, APPAREKTLY, ALSO PREPARATION OF THE 

18 BILL AFTIR OCTOBER 7, 1990? 

19 A. CORRICT. 

20 (THERBUPOK, A DOCUMEKT WAS 

21 NARXID AS DIFIIIDANT'S EXHIBIT 17 FOR 

22 IDIKTIFICATIOK.) 

23 BY MR. HOWAXs 

24 Q. PLEAS! TAXE A LOOIC AT WHAT'S BEEN MARKED 

25 TSI EXHIBIT 17 TO YOUR DEPO. AKD TILL ME IF YOU 

Worldwide Reporiiaa_Serwice 
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10 

11 

12 

L 13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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RECOGKIIE THAT DOCUMEKT OR ITS CORTENTS. 

A. THE DOCUMENT APPEARS TO BE A LETTER FROM 

JOEL ESQUENAII TO ME, ARD I HAVE RO RECOLLECTION OF 

THE LETTER. 

Q. IR THE THIRD FULL PARAGRAPH DOWN FROM THE 

TOP ON THE LETTER WHICH IS DATED FEBRUARY 13TH, 1990, 

IT SAYS, "AS WE DISCUSSED, I'M CURRENTLY BEING BILLED 

MIRUTES ON THE TRAVEL SERVICE USAGE AS WELL AS 1-800 

SERVICE. PLEASE CORRECT THIS MISTA~~ TO FUTURE 

BILLS." 

DO YOU RECALL DISCUSSING THAT WITH JOEL 

BSQUENAZI? 

A. I DO ROT REMEMBER THIS. 

Q. "O• ALL DOMESTIC ORE-PLUS CALLS I'M 

BILLED FOR TIME AS ~HE CUSTOMERJ THEREFORE NOT 

PROFITING FOR THE 30-SECOND MIRIMUM." 

DO YOU RECALL THAT DISCUSSION WITH JOEL 

ESQUERAZI? 

A. I DON'T RICALL THE DISCUSSION. 

Q. THE REXT PARAGRAPH ON TRAVEL SERVICE, "MY 

RATES FOR EVI·I·G -- MIGHT ARD WEEKERD -- WERE 
. 

P~DUCID TO 1a CEKTS A MIMUTE. S£E ATTACHED 

DOCUMENT. PLIASE CORRECT THIS IR,CORRECT RATE." 

DO YOU RECALL TAKING ANY ACTIOR ALORG 

THOSE LINES? 
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1 A. I DO MOT REMEMBER. 

2 MR. SELFt IXCUS£ MI. SHE DOESN'T 

3 REMEMBER THE PROBLEM OR TAKING ANY ACTIOR? 

4 BY MR. ,lfOWAit 1 

5 Q. DO YOU REMEMBER THE TOPIC AT ALL? 

6 A. RO, I DO MOT. 

7 Q. IR THI LAST PARAGRAPH OR THAT 

8 PAGE, "PLIASI MOTE THIRI HAS BIJN A NUMBER OF 

9 DEDUCTIOMS DU! TO THI INCORRECT BILL: MG AS WELL AS 

10 IMCOMPLITBD CALLS BILLED. THESE CALLS WERE ALL MADE 

11 BY FAX MACHI•£ LIMBS.• 

12 DO YOU RICALL AMYTHIRG ABOUT THAT? 

13 A. I REMEMBER THAT I GAVE CREDITS FOR 

14 IMCOMPLETE CALLS TO THE TSI ACCOU.T. 

15 

16 LITTER? 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. BUT NOT MICBSSARILY AS A RISULT OF THIS 

A. CORRECT. 

MR. MESSBRt FOR THI RECORD, WE WART TO 

OBJECT TO TRI UBI OF THIS EXHIBIT WITHOUT THE 

WIT.ISS' ACKMOWLIDGMEMT or HAVIRG RECEIVED IT 

OR RBCALLIRG AMY PORTIOM or IT. 

SO TO THE EXTEMT IT'S READ IMTO THE 

RECORD BY YOU, WE WOULD HAVE ~HE SAME 

OBJBCTIO. TO IT ABO WE A~SO ROTE THAT THE 

EXHIBIT FOR IDBMTIFICATIOM WUMBER 17 DOES ROT 

Wo.ldwide Repo.tias Se••ic• 
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. 
1 BIAR THE SIGNATURE OP NR. BSQUBNAZI OR A&Y 

2 OTHER PERSON. 

3 (~HIRIUPOR, A DOCUMENT WAS 

4 ICARitBD AS DEPEMDANT' S EXHI-BIT 18 FOR 

5 IDEKTIPICA~IOR.) 

' MR. NESSBRa WE WOULD ALSO POINT OUT THAT 

7 LBTTIR CARRII8 NO ATTACHNIKTS TO SUPPORT AMY 

8 OP ~HI ITATEICERTS MAINTAINED IN IT. 

9 BY MR. IIOWAlta 

10 

11 

g. 

A. 

DO YOU RICOGRIIE TSI EXHIBIT NUMBER 18? 

I HAVB KO NINORY OP EVER SEEING THIS 

12 BBPORI. I~'l A -- ADDRISSID TO ICE, BUT I DON'T 

~ 13 RECALL IT. 

14 

15 

16 

Q. 

A. 

Q. 

IT'S DA~ID APRIL 20TH, 1990? 

THA~'S CORRICT. 

A.b THE PIRIT SERTEMCB SAYS, "WE HAVE 

17 DISCUSSED A aUNBBR OP ~INBI" --

18 

11 

20 

21 

22 

23 

24 

MR. ICISIIRs SAMI OBJECTION . 

MR. 80WA&a GREAT. 

IIR. ICISS.IRa -- AS TO AD'MISSIBILITY. 

I•CLUDI.G YOUR COICICEKTSJ READING FROIC A 

DOCUICB8T THAT THI WIT.ESS CARROT IDERTIFY OR 

AUTHI.'l'ICATE. 

IIR. •OWA&a OKAY. 

We.ldwide Repodia1 s ... ice 
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-1 Q. "WI HAVI DISCUSSED A NUMBER OF TIMES THE 

2 INACCURATE BILLING." 

3 DO YOU RECALL HAVING SUCH A DISCUSSION 

4 WITH JOEL BSQUBNAZI? 

5 A. I RECALL DISCUSSIONS CONCERNING THE 

6 CREDITS THAT I WAS GIVING TO HIM FOR HIS CUSTOMERS. 

7 Q. AND THE CREDITS WIRE BEING QIVBN TO YOU 

8 FOR HIS COMPLAINTS OF INACCURATE BILLING? 

' 
10 

A. 

Q. 

CORRECT. 

AND THB SBCOMD SBNTEMrE SAYS, "I HAVE 

11 NOTICED ACCOUNTS UTILIZING MY SERVICES AT ONE MINUTE 

12 BILLING, YOU ARB ALSO BILLI.G ME AT ONE FULL 

~ 13 MINUTE." 

14 DO YOU RECALL DISCUSSING THAT TOPIC WITH 

15 JOIL? 

16 

17 Q. 

I DO ROT .EMBM81R. 

AND, AGAIN, THE REX~ SENTENCE DOWN 

18 SAYS, "ALSO TRAVEL SIRVICIS AND 1-800 SERVlCES ARE 

19 STILL BEING BILLID AT 0•1 PULL MINUTE. ALL OF THIS£ 

20 SBRVICIS SHOULD Bl BILLID AT SIX-SECOND INCREMERTSJ 

21 TBIRIFORB, I'M LOS!aG M081Y DUB TO THIS ERROR." 

22 DO YOU RICALL DISCUSSING THIS TOPIC WITH 

23 JOEL ISQUBRAII? 

24 A. I DO NOT RIM!MBER. 

25 Q. THE RIXT PARAGRAPH SAYS, "I HAVE DEDUCTED 

Worl.lwide ReporiiDI s .... ice 
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1 THE DIFFERENCE OF WHAT I ESTIMATE WHAT THE 

2 OVERCHARGES ARE DUE TO THE INCORRECT BILLING." 

3 DO YOU RECALL HIM EVER DOING THAT, 

81 

4 DEDUCTING AMOUNTS FROM THE BILL AND SENDING YOU THE 

5 DIFFERENCE? 

6 A. YES, I DO. 

1 g. HOW WOULD YOU RESPOND TO THAT PRACTICE? 

8 A. IN MOST SITUATIONS I WOULD CREDIT THE 

9 DIFFERE.CE OF WHAT HE HAD DEDUC1 ~D AND GIVE HIM THE 

10 CREDIT FOR THE AMOUMT HE DEDUCTED . 

11 

12 

g. 

A. 

WHY WOULD YOU DO THAT? 

TO KIEP THE CUSTOMER -- TO KEEP TSI 

~ 13 SATISFIED. 

,,. 

14 g. DID ANYBODY HAVE TO APPROVE THAT BESIDES 

15 YOU? 

16 A. DEPENDING ON THE AMOUNT OF THE CREDIT, IT 

17 WOULD RAVE TO BE APPROVED. 

18 (THEREUPON, A DOCUMENT WAS 

19 MARKID AS DEFENDANT'S EXHIBIT 19 FOR 

20 IDENTIFICATION .) 

2 1 BY MR . NOVAK& 

22 Q. ~OULD YOU TAKE A LOOK AT TSI EXHIBIT 

2 3 NUMBER 19 AMD TELL ME I F YOU RECOONlZE THIS 

24 DOCUMENT . 

25 A. ARE YOU ASKING MB I F I ~!MEMBER RECEI VING 

Wo.ldwicle Reporti:'tt"ice 
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1 IT OR -- CAM I IDEKTIPY IT? 

2 Q. SURE. IDEKTIPY IT. 

3 A. IT APPEARS TO BE A MEMO OR A LETTER FROM 

4 JOEL TO MYSELF 

5 

6 

7 

8 

9 

Q. 

A. 

Q. 

A. 

Q. 

DO YOU REMEMBER --

DATED JUKE 17TH. 

RECEIVIKG IT? 

KO, I DO ROT REMEMBER RECEIVING IT. 

CAR I TAKE A LOOK AT YOUR PILE? I 

10 THOUGHT I SAW IT IN THERE. I DOM'T THINK I MARKED IT 

11 BECAUSE I HAVE A COPY. 

12 MR. SELFa THERE'S THE ORIGINAL 

13 (IKDICATIKG). 

14 THI WITKESS: OKAY. I MUST HAVE GOTTEN 

15 IT. 

16 BY MR. KOWAKa 

17 Q. ROW THAT YOU HAVE HAD AM OPPORTUMITY TO 

18 REVIEW YOUR PILl, CAR YOU TELL ME IP YOU RECEIVED TSI 

19 EXHIBIT NUMBER 19? 

20 A. YES, I HAVI THE ORIGIMAL IM NY PILE. 

21 Q. IK THE SECORD PARAGRAPH IT SAYS, "AS I --

22 AS PREVIOUSLY I RAVE DIDUCTID THE IMCORRECT BILLIMG 

23 OR THE ANOUKT OF .4,912.12." 

24 DO YOU K~OV WHAT THAT VAS A R!FIRENCE TO? 

25 A. MO, I DO ROT RECALL. 

Worldwide Reporii~e .. ice 
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1 Q. · Do YOU kROW IF YOU ISSUED A CREDIT IN 

2 THAT AMOUNT? 

3 A. I DO NOT HAVE ANY SINGLE CREDIT ISSUED IN 

4 THAT AMOUNT FOR $4,912.12. 
. 

5 Q. THE NEXT SENTENCE SAYS, "I HAVE ALSO 

6 DEDUCTED AN ADDITIONAL $1,454.35 FOR CALLS THAT, AS 

7 YOU CAN SEE, , ARE DOUBLE BILLED OR INCORRECTLY 

8 BILLED." 

9 DO YOU RECALL ISSUIN~ A CREDIT FOR THAT 

10 AIIOURT? 

11 A. I DON'T HAVE A CRIDlT LISTED IN THAT 

12 AIIOURT OR MY ~ORkSHEET. 

13 Q. DO YOU XNOW WHAT JOEL WAS REFERRING TO 

14 ABOUT DOUBLE BILLIRG ARD I.CORRECTLY BILLED? 

15 A. THE SUBJECT HAD COllE UP BEFORE ON 

16 PREVIOUS CREDITS. 

17 Q. ARD IR TBI IRSTARCES WHER£ IT CAME UP 

18 ' BEFORE, WHAT WAS IT RIFIRRIRG TO? 

19 A. CALLS WERE -- IT WOULD APPEAR THAT TWO 

20 CALLS WERE MADE DURIKG TH£ SAME TIME PERIOD • 
• 

21 Q. I'LL ASK THE QUISTIOMa DOES THERE APPEAR 

22 TO BE A CORRBSPONDIRG CREDIT THAT WAS ISSUED WHICH IS 

23 A COMBIKA7IOK OF THESI TWO AMOUNTS? 

24 

25 

A. 

Q. 

WELL, LET'S SEI -- YES, THERE IS. 

SON-OF-A-OUR. 

Worldwide Repe .. ias Ser•ice 
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WHEN WAS THAT CRIOIT ISSUED? 

I DON'T HAVE ANY DATES NEXT TO MY CREDITS 

3 BUT I HAVE A TOTAL AMOUNT OF .6,366.47 POSTED TO --

4 I HAVE IT POSTED TO THE MARCH 1990 INVOICE. ZEROING 

5 OUT THE BALANCE AFTER HIS PAYMENT. 

Q. IN THE NEXT PARAGRAPH IT SAYS, "AS YOU 

1 KNOW, I DON'T HAVE ANY CREDIT TO MY CUSTOMERS FOR 

8 WRONG NUMBERS, UNANSWERED CALLS, BUT AS YOU CAN SEE, 

9 ALL THESE CALLS ARI JUSTIFIED AND INCORRECTLY 

10 BILLID. THIS IS A PROBLEM IN WHICH I HAVE BROUGHT IT 

11 TO THE ATTINTION OF YVETTE CASTRO, BUT IT SEEMS TO BE 

12 AN UNCONTROLLABLE SITUATION. " 

13 DO YOU KNOW WHAT HE'S TALKING ABOUT 

14 THERE? 

15 A. IT APPEARS HE'S REFERRING TO HIS 

16 REASONINGS FOR HAVING TO GIVE -- FOR REQUESTING 

17 CREDITS ON HIS IKVOICES. 

18 Q. DID YOU TAKE ANY ACTION TO ALLEVIATE THIS 

19 PROBLEM SO IT WOULDN'T REOCCUR? 

20 A. I DO NOT RICALL TAIING ANY ACTION MYSELF 

21 TO ALLEVIATE IT. 

22 Q. DO YOU RECALL DISCUSSING THIS ON THE 

2 3 PHONE WITH JOBL? 

24 A. AGAIN , WE TALKED ABOUT CREDITS , AND THESE 

25 WERE THE SANE XIRD OF GENERAL CREDITS THAT CAME UP 
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1 WITH JOEL OK HIS IJIVOICES. 

2 Q. 80 YOU DOJI'T HAVE AJIY SPECIFIC 

3 RECOLLECTIOJI ABOUT DISCUSSIJIG THIS PARTICULAR 

4 PROBLEM, JUST A GEJIERAL RECOLLECTIO'JI DISCUSSING 

5 CREDITS? 

6 

7 

8 

g 

10 

11 

12 

14 

A. CORRECT. 

(THEREUPO., A OOCUMEKT WAS 

MARKED AS DEFENDAJIT'S EXHIBIT 20 FOR 

IDENTIFICATIOJI.) 

MR . MESSERa DOES YOUR EXHIBIT 20 FOR 

IDEMTIPICATIOR HAVE A SECORD PAGE TO IT? 

MR. IIOWAXa JIO. 

Q. LET ME ASK YOU TO TAll A LOOK AT WHAT'S 

15 BEEM MARKED TSI EXHIBIT JIUMBER 20, AJID TELL ME IF YOU 

16 RECOGNIZE THAT DOCUMEaT OR ITS CONTEJITS. 

17 A. I DO JIOT RECALL THIS LETTER AT ALL . 

18 Q. THI FIRST PARAGRAPH OP THE LITTER REFERS 

19 TO DEDUCTto•s POR APRIL USAGE DUI TO IKCORRECT 

20 BILLI.G A.D DOUBLE BILLING. 

21 

22 

23 

24 

25 

MR. MESSERa CAJI I HAVE A STAJIDIJI'G 

OBJBCTIOa TO YOUR READING PROM THI DOCUNEJIT 

WHICH II INCOMPLETE, APPARIKTLY, HAVIJIG JIO 

Slco•o PAGE, RO SIGWATURI ARD WHICH THE 

WIT.I88 CARROT AUTHENTICATE OR IDEJITIPY. 

w •• ldwid. R.,;rtiaa Senic• 
Me...• .. o.t •• 4. .. T...,. 
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21 

22 

23 

24 

25 
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BY lilt . •oWAit 1 

Q. .IIY QUISTIO• IS 1 DO YOUR RICORDS REFLECT 

A CRIDIIJI BCIIIG GIYI·II TO TSI ACCOUIIT FOR APRIL'S 

USAGI? 

A. ACCORDIIIG TO IIY RICORDS, THI IIIVOICE 

DATED MAY 1990 WOULD Bl FOR APRIL USAGE, AIID I HAVE 

POSTED HIRE A PAYIIIIIT -- A CRIDIIJI, I'll SORRY, FOR 

$6,000 . 

Q. AIID WHAT WAS THAT CRIDIT f'I)R? 

A. I DO IIOT HAYI IT I.DICATID 011 IIY 

RECORDS. 

Q. DO YOU RICALL WHAt' It' WAS FOR'I 

A. •o, I DO •oT. 

Q. THERE'S ALSO DISCUSSIO. LATER 011 IN THIS 

DOCUNE•T ABOUT -- A COIIPLAI•T ABOUT LATE SIIIDING OF 

IIIYOICIS. 

DO YOU RECALL EVIR DISCUSSI•G THAT WITH 

JOIL B.SQUI.AII? 

A . •o, I DO •oT IRENIIIBE'R. 

Q. 'l'HERI' S, ALSO A RIP'IRB.CI TO ACCOUIITS 

WHICH WIRE BILLED DIR&CTLY BY TELUS &•o WIRI PAID TO 

Tl·us AIID POR WHICH HE .EYIR GO!' CREDIT . 

DO YOU EVER RECALL DIICUSSIIIG THAT TOPIC 

WITH JOIL ISQUEIIAII? 

A. YES, I DO . 

We.Liwi.l. Reportia~•nie• 
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1 Q. AND WHAT DO YOU RECALL ABOUT THAT 

2 , CORVERSATIOR? 

3 A. THIRI WIRE SITUATIONS WHIRl CUSTOMERS 

4 THAT HAD ORIGINALLY BEEN SOLD AND SIGNED BY TSI WERE 

5 BILLED BY ATC DIRECTLY AS IF THEY WERE ATC CUSTOMERS . 

6 Q. ARD WHY WAS THAT? 

1 A. TO THE BEST OF MY RECOLLECTION, IT I: 

8 BECAUSE -- BECAUSE TSI USED THE SAME PIC CODE THAT 

9 TELUS DID. WHEN WE GOT THE RESP~HSE BACK FROM 

10 SOUTHERM BILL OR FROM THE TELCO, IF THE PERSON I~ 

11 THAT DEPARTNE•T DID ROT SEE AM ACCOUMT THAT IT COULD 

12 SAY THAT THIS TELEPHONE RUNBER IS THIS ACCOUNT, IT 

~ 13 WOULD SIT UP A. ACCOUMT WHERE THE TSI ACCOUNTS WERE 

14 SET UP AKD NAIRTAIRED OR A SEPARATE DATABASE 0~ THE 

15 SANE COMPUTER. ARD, SO, THE RESPONDENT PROCESS FROM 

16 THE TELCO COULD HAVE LED SOMEBODY TO THINK THAT THIS 

17 CUSTOMER JUST CHOSI PIC 031 T!LUS AND WANTED TO BE A 

18 NEW CUSTOMER. 

19 Q. AND HOW WOULD THAT RISULT IR THE ISSUING 

20 OF A BILL DIRECTLY TO A TSI CUSTOMER? 

21 A. THAT CUSTOMER THEN, ACCORDING TO THE 

22 COMPUTER, WOULD THIMX IT WAS AM ATC TILUS CUSTOMER 

23 AND THI TRAffiC WOULD 81 BILLED. 

24 Q. DID YOU TAlE A.Y ACTION TO CORRECT THAT 

~-: 25 PROBLEM? 

t·=c·••a¥ 
t I 
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1 YIS. 

2 Q. WHAT ACTIOR DID YOU TAitl:? 

3 A. WI WOULD CARCEL OUT -- ~~ WOULD VERIFY 

4 THAT THE TSI CORTRACT SAT IR OUR OFFICE THAT WAS ON 

5 THEIR PORTIOR Of THE BILLING SYSTEM AND WE WOULD 

6 £ITHIR CREDIT IR PULL THE ATC TELUS ~ILL OR CREDIT A 

7 PORTION or IT BACK TO JOEL -- TO TSI. 

8 Q. DO YOU HAVE ARY DOCUMERTATION REFLECTING 

9 THOSE CREDITS? 

10 

11 

A. 

Q. 

YES, I DO. 

BIPORE WE GET TO THAT -- BECAUSE I 

12 BELIEVE WHAT YOU A-£ GOIRG TO SHO'W ME IS THIS --

k__ 13 THIS GROUP or DOCU.IRTS? 

.. 

14 A. 

15 Q. 

16 A. 

17 Q. 

YIS. 

WE'LL GET TO THAT IN A MIRUTE. 

OICAY. 

WAS THIS PROBLEM BIIRG BROUGHT TO YOUR 

18 ATTERTIOR DBPIRDBRT UPOR SOMEBODY AT TSI RAISING IT 

19 WITH YOU? 

20 A. IT WOULD HAVE TO B£, YIS. 

21 Q. WAS THERE ARYTHING DONI TO CORRECT THE 

22 COMPUTER PROGRAM WHICH GEMIRATID THIS PROBLEM? 

23 A. WE PUT IR WHAT WI THOUGHT WERE TWO FIXES 

24 AND THAT WAS TO HAVE THE SYSTEMS -- THE TWO COMPUTER 

25 SYSTEMS BUIIP UP AOAIRST EACH OTHER SO THAT THE SAME 
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1 TEL'IPHORI RUII81R COULDR•T Bl IIITERED 011 OKE SIDE IF 

2 IT RESIDED 0,11 THI OTHIR SIDE TO AVOID DUPLICATE 

3 SETTIIIGS 011 BOTH CUSTOMERS. 

4 THERI IS ALSO 

5 Q. BlrORE YOU GO ON •• DID EITHIR OP THOSE 

6 PIXIS CORRICT THI PROBLEM? 

7 A. I WOULD SEIM TO RECALL THAT IT REDUCED 

8 THE NUMBIR OP PROBLEMS. I DON'T RECALL WHETHER IT 

9 ELIMIIIA~ED IT COMPLETELY. 

10 Q. WHO WAS THI PIRSOII AT ATC RISPOIISIBLE FOR 

11 MAKIIIG THOSE PIXIS? 

12 SOII'IBODY Ill THE IS DEP,ARTIIIIIT. 

13 Q. WHAT WAS 'IRE BASIS or YOUR BELIEF THAT 

14 THESE FIXBS RESULTED Ill A RIDUCTIOII OP '!HIS PROBLEM 

15 OCCURRIIIG? 

16 A. I GUBSS JUS'l' BECAUSE IT SOU.DS LIKE 

17 IT -- AS I REIIBIIBIR BACK ON 'IHI SITUATIOR THAT THAT 

18 WOULD HAVE ILIIII·A~BD OR RIDUCID THI IIUIIBER OP 

19 PROBLIIIS. 

20 Q. I DOII'T UlCDIRS'IAIID YOUR ,ARSWIR. 

21 A. a•oWtiiG THI PIX THAT 'WAS PUT Ill WHIRl 'l'HI 

22 COMPUTER WOULDa•T LIT A 'f!LIPHORI WUIIBIR liT 011 BOTH 

23 SIDES o• THI COIIPUTIR WOULD TILL ,liB THAT IP WI GOT 

24 THE COIIPIRIIATIO. BACK PROM THE 'l'ILIPBO•I COIIPA•t AIID 

25 WE TRIED '1'0 PUT IT o• 0111 SID! or THE IILLIRG, OR ~HI 

w •• ldwide Repo•tias Se .. ice 
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1 ATC TILUS SIDE OP THI BILLIRG, IT WOULDN'T LET US IF 

2 IT RESIDED OR ~HI OTHIR SIDI OP THE BILLIKG. I CAN'T 

3 THINK OF ANY OTHER REASOR HOW -- WHY THAT WOULD 

4 HAPPEN AGAIR. 

5 Q. SO lOUR BELIEF THAT THE FIXES WERE 

6 ACTUALLY CORRECTIVE IS BASED UPOK LOGIC? 

7 A. CORRECT. 

8 Q. BUT KOT UPON AKY EXPERIENCE WITH THE 

9 COMPUTER SYS'l'lll 1'HAT THOSI FIXES WEK! ACTUALLY 

10 CORRECTED? 

11 

12 

13 

A. CO'RREC'l'. 

MR. MESSERa COU.SEL, IP YOU MAY RECALL, 

THE WITKI88 TISTIFIBO TO TWO FIXES. BEFORE 

14 YOU GO OR, YOU MAY W,ART TO - -

15 BY MR. KOWAKa 

16 Q. I ASSUME WI ARE TALKIRG ABOUT THE 

17 CUMULATIVE EPPEC~ OP BOTH PIXIS. 

18 YIS. WILL, ThBRI ARB -- ACTUALLY T'HERE 

19 WERE THRI-z, .SORT OP, PIXIS 'l'HAT W'E PUT I ·KTO PLACE •,.;o 

20 TRY TO ELIMI.ATI THIS SITUATION . 

2 1 ORE WAS THI RBADIWG, THE BOURCIRG OPP 

22 B!TWEBR THE TWO SYSTEMS. 

23 THE O'l'HBR WAS THE PEOPLE THAT WERE IN 

24 THIS GROUP THAT TOOK THE IRFORMATIOK FROM THE TELCO 

25 WERE MOW IRSTRUC'l'ED TO LOOK AT THE OTHER SID£ 0' THE 
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1 COMPUTER TO SBB IP IT WAS OVER THERE BEFORE THEY SET 

2 UP THE ACCOU.T. 

3 A•D THE THIRD PIX WAS BECAUSE -- AND I 

4 BELIEVE THIS HAPPENED EARLY ON IN THE RELATIONSHIP, 

5 BECAUSE I SBIN TO RICALL THIS PIX BEING PUT IN VERY 

6 EARLY -- BECAUSE TSI SOLD CUSTOMERS THAT WERE 

7 PREVIOUSLY T&LUS CUSTOMERS, THI TELEPHONE NUMBER WAS 

8 NEVER REMOVBD PRO'M THI TILUS BILLING SYSTEM, IT 

9 STAYED THIRE, IT aiVER WAS REMOVED. 

10 80 WHI• TRAFFIC BEGAN, IT FIRST WENT TO 

11 OUR BILLI.G SYSTEM A.D LOOitED AND TH'IN T·SI ACTIVE 

12 CUSTOMERS WOU.LD B'B BILLSD THROUGH ATC, AKD 'THE PIX 

L 13 FOR THAT WAS THAT THE TRAFFIC FOR TSI AMD 'THIS OTHER 

14 RE·SELLER VERB ALWAYS PULLED OFF THI SWITCHES FIR·ST, 

15 THEIR CALLS WERE PULLED AND THEN THE RINAIKI"G CALLS 

16 WERE PASSED OVER TO ~HI TILUS BILLING SYSTEM. 

17 Q. HOW DO YOU x•ow ABOUT THEil PIXIS7 

18 

19 

20 

21 

22 

23 

24 

25 

A. I WAS TOLD THEY HAPPENED. 

Q·. YOU WElt£ TOLD BY SOMEBODY IK IS? 

A. YBI. 

Q. DO YOU RECALL WHO? 

A. •o, I DO •oT. 

Q. 10, YOU DON'T HAVE AWY DIRECT PERSONAL 

KNOWLEDGE ABOUT THISI THIS IS JUST WHAT PEOPLE TOLD 

YOU? 
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A. 

Q. 
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CORRECT. 

GOING BACK TO TSI EXHIBIT IIUMBER 13 T'O 

3 YOUR DEPOSITIOK, WAS THIS A DOCUMENT THAT WAS CREATED 

4 BY YOU? 

5 A. YIS I IT V,AS. 

Q. AKD THIS IS YOUR WORKSHEET TO KEEP TRACK 

7 OF PAYMENTS, CREDITS AKD BALANCES? 

8 

10 

11 

12 

13 

14 

A. 

Q. 

Q. 

A. 

Q. 

THAT'S CORRECT. 

OK THE TSI ACCOUNT? 

THAT'S CO~REC'l'. 

AKO THE DAi'B OP THIS IS MARCH 13TH? 

YIS, IT IS. 

CAR YOU IXPLAIK THE COVER PAGE TO ME? 

THIS VAS AT THE POIKT IR MY HARDLIRG OF 

15 THE ACCOUNT VHERt I~ VAS OKAY, LIT'S AGREE UPOR 

16 , THE BALA.CE AIID SET UP A 'PAYMEKT AR'RAKGEMENT FOR IT. 

17 A.D IF WE -- ARD I VAS ASKJKG HIM TO SIGK IF HE 

18 CONCURRED WITH THE PAYMENT ARRANGEMENTS A·RO THE 

19 AMOUKT DUE, A•D SIGK IT AND PAX IT BACK SO WE WOULD 

20 HAVE A PAYMIKT SCHEDULE . 

21 Q. AKD THI AMOUNT DUB, ACCORDIKG TO THIS 

2 2 WORKSHIIT OK AS A IISULT OP 'l'HI US.AGE THRO'UGH 

23 FEBRUARY '91 VAS .164 1 432 ARD BON! CHARGE, CORRECT? 

24 A. THAT VAS THE AMOUNT DUE OF THAT 

25 INDIVIDUAL IKVOICI FOR A TOTAL A1MOUNT DUE OF 

1' c"'&s ts · 
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1 $165,164.35. 

2 Q. WHERE IS THAT? 

3 A. RZADIRG ACROSS. THA~ WAS THE IRDIVlDUAL 

4 IRVOICE LESS PAYMERTS LESS CREDITS FOR A TOTAL AII,O'UMT 

5 DUE OF 165,000. 

6 Q. I DON'T HAVE THE HAMDWRITTEN PART, I 

7 GUESS. 

8 A. IT'• ROT HARDWRITTEM (IMDICATING). IT'S 

9 FOLLOWI.G THIS TYPED Lift! ACROSS T~ SHOW THAT THE 

10 BALARCE DUE AT THA1' POI .• T 

11 

12 

13 

Q. LET •1 MARK THIS AS AROTHER EXHIBIT. 

( THEREUPOR, A DOCUMIWT WA'S 

IJIAR'JE·D AS DEFERDAMT' S EXHIBIT 21 FOR 

14 IDERTIPICATIOR.) 

15 BY MR. ROWAKa 

16 Q. THIS IS A VERSIOR OP THAT DOCUMEMT WHICH 

17 WAS MARKED AS PLAIRTIPP'S EXHIBIT MO. 9 IB JOEL 

18 ESQUIRAII'S DIPOSITIOR. CAR YOU TELL ME FROM LOOKING 

19 AT THESE TWO VIRSio•s WHICH OWE WAS ACTUALLY FAXED TO 

20 JOEL ISQUIKAII? 

21 •o, I CAMROT TELL YOU. 

22 Q. CA. YOU TILL ME WHIM. ~HI CORRECTION PROM 

23 164 ARD CHARGE TO 115,000 ARD CHAMQI WAS MADE? 

24 A. RO, I DO ROT RECALL. 

25 Q. DID JOIL ISQUERAII SIGN THIS ARD FAX IT 
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1 BACJt TO YOU? 

2 A. I DO •oT RECALL WHAT HE SIGNED AND FAXED 

3 bACK TO ME, BUT HE DID SIGJ SOMETHING, BECAUSE 

4 LOOKING THROUGH MY FILES THERE WAS A BREAKDOWN OF THE 

5 WHOLE AMOUNT AND WHEN PAYMENTS WERE GOING TO BE MADE, 

6 SO I ASSUME SOMETHING WAS FAXID BACK TO ME. 

7 (THEREUPON, A DOCUMENT WAS 

8 MARKED AS DEFINDAJT•s EXHIBIT 22 FOR 

9 IDENTIFICATION.) 

10 BY MR. NOWAJta 

11 

12 

Q. 

A. 

DO YOU RECOGNIZE ~SI EXHIBIT NUMBER 22? 

RECOGNIZE I~, JO, BUT I REMEMBER SEEING 

L 13 IT IN MY TIME WHEN I WIJT 'THROUGH IT YESTERDAY. 

14 

15 

16 

17 

18 

19 

20 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

SO YOU HAYB A COPY OF THIS IN YOUR PILE? 

YES. 

SO YOU DID RECEIVE IT? 

YES. 

ON OR ABOUT MARCH 13TH, 1991? 

I WOULD ASSUME SO. 

A.D THE FIRST SENTENCE IN THE LETTER IS 

21 JOEL SAYING ~HAT THERE IS A BIG DISCREPANCY BETWEEN 

2 YOUR ACCOUJTI.G AND THE AMOUNT HE THINKS HE OWES 

23 YOU? 

24 A. 

25 Q. 

THAT•s CORRECT. 

AND THE AMOUNT HE THINKS HE OWES YOU IS 

Worldwide ReportiDI Serwiee 
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2 

3 

4 

A. 

Q .• 

A. 
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THAT'S CORRECT. 

DID YOU AGREE WITH THAT AMOUNT? 

I KEVIR -- DID I AGREE? I DID NOT AGREE 

5 WITH THAT AMOUNT, BUT I AGREED TO PUT $10,000 INTO AN 

6 UKSETTLID DISPUTE WHERE I WOULD LEAVE A BALANCE OF 

7 $154,532.65. 

8 

9 

Q. 

A. 

EXPLAIK THAT TO ME. 

WE HAD, AS I RECALL, RIA~HED A STANDOFF 

10 AS TO WRAT THE AMOUKT WAS, AKD I AGREED TO PUT 

11 $10,000 AS A. UKSE'l'TLID DISPUTI AKD, IIAitE PAYMENT 

12 ARRAKGIMEKTS OK THE UKDISPUTID PORI'IOR OF THE 

~ 13 IKVOICES OP THE BALAKCI DUI. 

14 Q. AKD WHERI WAS THIS $10,000 GOIKG TO B 'E 

15 RESIDIKG? 

16 A. I DOK'T aBCALL, BUT I WOULD PROB,BLY 

17 CREDIT IT OUT AT THE IRD OF PULL PAYMENT. I WASR•T 

18 LOOitl.G TO GET PAYIIERT ARRARGEMEKTS OR THAT DISPUTED 

19 AMOU.T OF THE BILL. 

20 

22 

23 

24 

Q. 

A. 

Q. 

A. 

25 $10,000 . 

WHERE DID '1'81 -- SO THIS WAS A $10,000 

IT WAS WHIRl 

IS THAT IT? 

I KEVER SOUGHT PAYIIIMT FOR THAT 

Worldwide Reperii .. Se .. ice 
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1 Q. SO, IT WAS A DE PAC~O CREDIT? 

2 A. GOOD WILL CREDIT. 

3 Q. AWD THAT WAS A CREDIT OP $10,000 OFF THE 

4 S164,000 AMOUNT? 

5 

6 

1 

8 

9 THOUGH? 

10 

A. 

Q. 

A. 

Q. 

A. 

CORRECT. 

WHIRl DID YOU GET THE S164,000 AMOUNT? 

EVIDENTLY PROM NY 8HIIT8. 

WHERE DID THESI NUMBERS COME PROM, 

THEY WERE THE AMOUNTS OP THE INVOICES 

11 BILLED LESS THI PAYMENTS ARD CREDITS PREVIOUSLY 

12 GIVER. 

13 Q. 80 TILL ME IF I'M RIADIBGS THIS 

14 CORRIC~LY. ABO THIS IS -- PLAIRTIPP'S EXHIBIT 

15 NUMBER 21 OR NUMBER 13, WHICBIYIR YOU CHOOSE. THE 

16 BOTTON LI.I OF THAT WOR~SHEI~ OF YOURS --

11 

18 

11 

20 

22 

23 

24 DATI. 

25 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

UH-HUH. 

-- IS DATED FEBRUARY '11? 

CO'RRECT. 

AND WHAT DOES THE AMOUBT DUE COLUMR 

164,432.64. 

RO, THE PIRST COLUNR RIGHT APTER THE 

THE AMOURT DUE WOULD BE THE CURRENT USAGE 

Worldwide Reportias Serwice 
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1 OK THE IKVOICES. 

2 Q. SO THAT WOULD BE FOR FEBRUARY USAGE? 

3 A. FEBRUARY 1991 WOULD BE JANUARY'S USAGE. 

4 WHAT HE WAS INVOICED FOR IN FEBRUARY WOULD HAVE BEEN 

5 JANUARY'S USAGE. 

6 Q. 

7 

8 A. 

9 Q. 

SO -- YOU ARB LOSING ME HER!. 

THIS MEMO IS DATED MARCH 13, 1991 , 

RIGHT. 

SO WHAT YOU ARE SAYING IS THE LINE ITEM 

10 FOR FEBRUARY '91 WOULD HAVE BEEN FOR $42,890.44, 

11 REPRESENTING JANUARY USAGE? 

12 A. CORR!C'l'. 

13 Q. AlfD THEN IT SHOWS A PAYMENT AKD A CREDIT 

14 R!SULTI•G IK A BALAKC! OF $164,432.64? 

15 

16 

17 

18 

19 

20 

21 

22 

A. CORRECT. 

Nl. S!LFa CAM WE GO OFF THE RECORD A 

NI.UTE? 

NR. NOWAKa SUR!. 

(IKPORNAL DISCUSSION OFP THE RECORD.) 

THE WIT.ESSa OKAY. IT WAS THS USAGE 

THE fiATI COLUNR OM HIR£ WAS THE ACTUAL USAGE 

MOMTH, •oT THI I.VOICB MONTH. SO, IF IT SAYS 

23 FIBRUARY '91 USAGE, IT WAS USAGE FOR THAT 

24 FEBRUARY TIN! FRAME . 

25 BY MR. MOWAKI 

\\o.ldwide Reportias Se"ic• 
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. 
1 Q. SO IT WOULD BE FOR THE NORTH OF FEBRUARY 

2 1991? 

3 A. CORRECT. 

4 Q. ROW, WHAT DO YOU HAV£ IN YOUR HARD 

5 THERE? 

A. 

Q. 

A. 

9 WOULD YOU PLIASE TU.RM TO FEBRUARY USAGE. Q. 

10 FEBRUARY 1991 I. TSl COMPOSITE NUMBER 1&. 

11 A. USAGE PERIOD FEBRUARY OR I.VOICE 

12 FEBRUARY? 

13 Q. WELL, THI lNVOIC·E WAS DATED MARCH 7, 

14 1991, CORRECT? 

15 A. YES. 

1& Q. SO YOU WOULD HAVE HAD THAT I•roRMATION ON 

17 MARCH 13, 1991, CORRECT? 

18 

19 

A. 

Q. 

YES. 

AaD WHAT DOES THE MARCH 7, 1991 I.VOICE 

20 REFLICTI•G USAGE FOR ·T,HE MOIITH OF FEBRUARY INDICATE 

21 WHAT THE AMOUNT DUI WAS o• THAT INVOICB? 

22 A. 

23 Q. 

24 A. 

25 Q. 

THE TOTAL ANOURT DUI IS 252,519.73. 

AND THE CURRENT BALA.CE? 

CURRB•T BALAWCE, .43,222.15. 

80 DO YOU RECALL WHERE YOU GOT THE NUMBER 

W.fJ'J.Iwide Reportias Ser•ie• 
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1 .42,810.44 PROM? 

2 A. RO, I DO ROT RICALL. I RECALL MY METHOD 

3 WAS TO EITHER RECEIVI A PHONE CALL OR MAKE A PHONE 

4 CALL TO THE PERSO* IR THE BILLING DEPARTMIMT TO ASK 

5 WHAT THE CURAIRT BILL WAS. 

6 Q. WOULD THAT BE WHIRl YOU WOULD HAVE GOTTEN 

1 THI .164,000 AMOUNT PROM? 

8 A. I BELIEVE I KEPT THIS RECORD ALL ALONG ON 

9 MY OWN AND JUST WORKED Mf OWN NUM6~RS. 

10 Q. THI PREVIOUS MO.TH'S BALAMCE FOR JA.UARY 

11 OP 1991 RIPLBC~S A BALARCI DUE OF .233,123.93, 

12 CORRECT 

13 

. 14 

15 

16 

A. 

Q. 

A. 

Q. 

I'M SORRY --

-- 08 YOUR WORKSHEET? 

RIGHT. 

ARD THE IIVOICE DATID FEBRUARY 11, 1991, 

17 FOR JARUARY •91 USAGE IMDICATES THE TOTAL AMOUWT DUE 

18 OP -- WHAT? 

19 

20 

A. 

Q. 

.208,817.58. 

DO !OU ·ltROW WHERE YOU GOT 'THE HUMBER 

21 .233,123.13 CI.TS PROM? 

22 A. 

23 IRPORMATIO •• 

24 

25 

Q. 

A. 

WORitiMG MY SPREADSHEET WITH THE 

•o. 
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1 (THEREUPON, A DOCUMENT WAS 

2 MARKED AS DEPENDANT•& EXHIBIT 23 FOR 

3 IDENTIFICATION.) 

4 BY MR. NOWAK: 
. 

5 o. WHAT HAVE YOU DISCOVERED THERE? 

6 A. WE CATCH UP AND OUR AMOUNTS MATCH. BY 

7 APRIL WI ARI TO THE PENNY TO THE INVOICE AND MY 

8 WORKSHEET. 

9 

10 

11 

o. 
A. 

o. 

BUT THERE VAS A LITTLE GLITCH THERE? 

YES, THERE WAS. 

HERE•& THE NEXT ONE AND THIS IS SOM£~HING 

12 ELSE I PULLED OUT OF YOUR FILE, AND I BELIEVE YOU 

L 13 HAVE YOUR coPY IN FRONT or You, TSI EXHIBIT NUMBER 

14 23. CAN YOU TELL ME WHAT THAT IS? 

15 

16 

17 

MR . MESSER& BEFORE WE GET TO 23, CAN WE 

TAKE A FIVE-MINUTE BREA~. 

MR. NOWAKa ABSOLUTELY. 

18 (THEREUPON, A SHORT RECESS WAS OBSERVED 

19 BY ALL PARTIES PRESENT.) 

20 (THEREUPON, A DOCUMENT WAS 

21 MARKED AS DEFE.DANT'S EXHIBIT 24 FOR 

22 IDENTIPICATIOR. ) 

23 BY MR . NOWA&I 

24 Q. WOULD YOU PLEASE TAKE A LOOK AT WHAT•s 

25 BEER MARKED TSI EXHIBIT NUMBER 24 TO YOUR DEPOS ITI ON 

Wo.ldwide Repo•tiaa Sorwico 
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1 LOOK. ARD IT APPEARS TO BE DIFFERERT THA• THE RUMBER 

2 THAT YOU ASKED HIM TO AGREE TO OK THE SAME DAY or 

3 $164,432. 

4 A. IT COULD HAVE BEEN EARLIER IK THI DAY. I 

5 DON'T KNOW. I REMEMBER GOING THROUGH SOME 

6 PAINSTAKING PROCESSES TO GET TO AN AGREED-UPO• 

7 BALANCE, AND THAT WOULD HAVE BEER THIS SHEIT HIRE 

8 (INDICATING) 

9 

10 

11 

12 

13 

MR. MISSERa WAIT A MIKUTB. IDI.TIPY 

WHEK YOU SAY ·~HIS SHZIT." 

TRI VIT.ISSa OKAY 1 IXRIBIT ,.UMBER 23, 

WHE 1RE I HAVE $164,432.65 AS THE BALARCE or THE , 

FEBRUARY IWVOICI, LESS THI $10,000 u•siTTLED 

14 DISPUT£,, FOR A TOTAL AMOUR'!' OF 154,432.65, ARD 

15 I RECALL THIS Bll•G THE AGRIED-UPO• AIIOURT DUE 

16 ARD THE PAYME•T ARRARG,EMIKT'S THAT VIllE MADI TO 

17 SATISFY THE DEBT. 

18 BY MR . KOWAla 

19 Q. BUT YOU DOR'T RECALL WHERE YOU GOT THAT 

20 $164,000 FIGURE FROM? 

21 A. •o. ,lfo, I DO ROT RECALL. 

22 Q. I. TBE SECO•D PARAGRAPH IT SAYS, "URTIL A 

23 SATISFAC~ORY PAYMI.T SCHEDULE IS RECIIVID, ATC WILL 

24 DISCO.TIRUE PROCESSIRG ORDBRS FOR TSI." 

25 MY QUES~IOK IS: WAS A SATISFACTORY 
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1 PAYMENT SCHEDULE ~ICEIVED? 

2 A. YES, IT WAS. 

3 I Q. THI .IXT S~RTI.CE SAYS, "I AN SETTIMG UP 

4 A MEETIMG FOR MEXT WEEK TO GATHER THE INFORMATION YOU 

5 

6 

7 

8 

g 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

ARE RIQUESTIRG RIGARDIMG THE BILLING TAPE." 

A. I'M SORRY, I LOST IT. OK, OKAY. 

Q. DO YOU ltROW WHAT THAT'S A REFERENCE TO? 

A. YBS, I DO RECALL THIS. 

THIS WAS WHER WI HAD B~EN TALKING ABOUT 

THE COMVERSIO. TO THE BEW BILLIRG PLATFORM WHERE THE 

IMITIAL TALKS WIRE THAT TSI WAS GOING TO RECEIVE A 

BILLIRG TAPE A.D THIY WIRE GOIRG TO BE BILLING THEIR 

OWN CUSTOMERS AMD I WAS GOIMG TO GIVE THEM THE 

SPECIFICATio•s o• THI TAPB AMD A TEST TAPE ON IT. 

Q. ARD VAS THAT ACCOMPLISHED? 

A. I DO aoT REMEMBER. I REMEMBER SEEING IN 

IIY PILES YESTERDAY THI 1FORIIAT OP WHAT WOULD ,BE IQR THI 

TAPI, SO 

Q. 

A. 

I ASSUME IT W.AS ACCOMPLISHED. 

(I.DICATI.Q). 

YES. 

( TB·ERIUPOM, A DOCUIIIMT WAS 

MARKED AI DIFiaDAMT'S EXHIBIT 25 FOR 

IDE.TIPICATIO •• ) 

BY IIR. MOWAita 

Q. TSI EXHIBIT MUMBER 25, DO YOU RECO~MIZE 
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1 THAT DOCUMERT? 

2 

3 

4 

A. 

Q. 

A. 

YES, I DO. 

THIS IS A STARDARD TAPE FORMAT GIVING 

5 IRFORMATIOR AS TO WHAT LE·IfGTH -- WHAT IlfFOR,MATIO'R 

6 WOULD 8£ OR A BILLIRG TAPE, THE ACCOUNT NUMBER, THE 

7 A,I, THE AUTH CODE ARD THE CHARACTER FIELDS THAT 

8 WOULD 81 IRCLUDID Ilf EACH RECORD. 

9 Q. ARD THIS WAS A -- IR LIEU OF A HARD COPY 

10 OF BILLIIG IMFORMATIOR GEMBRATID FROM ATC'S SYSTEM? 

11 A. ~0 THI BEST OF MY RICOLLICTIO., THIS WAS 

12 THE FIRST STEP BY WHICH WE WIRE GOING TO THE 

13 TRARSITIOif PROM ATC BILLIKG TSI CUSTOMERS TO TSI 

14 BILLIMG THEIR OWW CUSTOMERS. 

15 Q. I THOUGHT TSl WAS ALREADY BILLING THEIR 

16 OWR CUSTOMERS ? 

17 A. WE PREPARED THE I.VOICES POR THEM, 

18 THOUGH. 

19 Q. SO THIS WAS A STEP TOWARDS HAVING TSI 

20 ASSUME THE RISPORSIBILITY OF GIRIRATING THEIR OWR 

21 IlfVOICI8 FOR THEIR OWR CUSTOMERS? 

22 

23 

A. 

Q. 

CORRECT. 

DO YOU KNOW IF THAT WAS !VIR 

24 ACCOMPLISHED? 

25 A. TSI BILLIRG THEIR OWR CUSTOMERS? 

Werldwide Reperii-SerYice 
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1 Q. YBS. 

2 A. NO, I DO ROT BELIEVE IT WAS ACCOMPLISHED. 

3 

4 

Q. 

A. 

ROT OR YOUR WATCH, ANYWAY? 

ROT ON MY WATCH. 

5 (THEREUPON, A DOCUMENT WAS 

6 MARKED AS DEFENDANT'S EXHIBIT 26 FOR 

7 IpBRTIFICATION.) 

8 BY MR. aOWAKa 

9 Q. PLEASE TAKE A LOOK -- :HIS IS FROM YOUR 

10 FILl, A HA.DWRI~TEN MOTE FROM YOUR FILE, TSI EXHIBIT 

11 NUMBIR 26, AND SOME OF THE FIGURES OM THERE ARE 

12 FAMILIAR TO ME ARD I WAS WONDIRI.G If THEY WERE 

~ 13 FAMILIAR TO YOU. 

14 

15 I 

16 

A. 

Q. 

A. 

154,432.62 IS FAMILIAR. 

AaD THAT NUMBER IS --

~HE BOTTOM LIME THAT WE SETTLED ON FOR 

17 THE AMOU.T 'DUB. THAT'S REFERRED TO IN EXHIBIT 23. 

18 Q. •ow, IN THE UPPER RIGHT-HARD CORNER THERE 

19 IS A HA.DWRITTEN •oTATIOK ABOUT SOMETHI'KG. CAR YOU 

20 'READ THAT FOR Ml? I ,S THAT YOUR HAKDWRITIR,G? 

21 A. YES, IT IS. THERE IS A DOLLAR AMOUNT AKD 

22 LOST CUSTOMER. 

23 Q. WHAT DOES THAT REFER TO? 

24 A. I DON'T RECALL. AND THEN S11,591.11 

25 UNANSWERED CALLS, DOUBLE BILLED. 

Werld..ide Repo•tia1 Se .. ic• 
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3 

4 

5 

Q. 

A. 

ARD HAS A ROTATIOR TO LOST CUSTOMER? 

CORRECT. 

Q. DO YOU RECALL WHAT THESE ITEMS AND 

6 MOTATIORS ARE ABOUT? 

7 A. LOOaiRG AT IT, IT APPEARS TO BE CREDITS I 

8 WAS GOING TO ISSUE TO THE INITIAL ANOUKT or 

9 $186,014.37. YES, THAT'S WHAT IT WAS. 

10 Q. FOR THOSE ITEMS? 

11 A. CORRICT. 

12 Q. DO YOU RECALL A.Y DETAILS ABOUT THOSE 

t__ 13 CREDITS? 

.... 

14 RO, I DOW'T. 

15 Q. DO YOU RECALL Ir THEY WERE ISSUED? OR DO ' 

16 YOU HAVE ,ARY RECORD THAT IKDICATES THAT THEY WER'E 

17 ISSUED? 

18 A. I HAVE A CREDIT o• MY BALARCE SHEET IK 

19 THE AMOURT OF $21,581.73. 

20 Q. 

21 AMOURTS? 

22 

23 

24 

25 

A. 

Q. 

A. 

Q. 

WHICH IS THI COMBlRATio• or THOSE TWO 

YES, IT IS. 

YOU DID ISSUE A CRIDIT FOR THAT? 

~18, I DID • 

AGAI.ST WHAT IRVOICE? 

Worldwide ReportiDI Serwico 
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. 
1 A. I HAVE IT POSTED AGAINST THE USAGE FOR 

2 FEBRUARY 1991 • 

3 . Q. DO YOU KNOW IF THAT CREDIT APPEARED 

4 ANYWHERE OR AR INVOICE OR STATEMENT, CREDIT MEMO, 

5 SOMITHIRG LIKE THAT? 

' A. 

7 Q. 

8 A. 

CAR I LOOK AT ~HI OTHIR EXHIBIT? 

ABSOLUTELY. 

YBS, IT WAS POS~ID AGAINST THE IKVOICE 

9 DATED MAY 15TH, lttl FOR THE SERVICE l-IRIOD OF APRIL 

10 1 THROUGH APRIL 30, lttl. AlfD IT'S LISTED UNDER 

11 CREDIT 08E III.UTI -- •o ARSWIR CALLS FOR SEVEN MOKTHS 

12 IN PARB.THISES. 

13 (THIRIUPO., A DOCUIIIKT VAS 

14 MARKED AS DIFEROART'S EXHIBIT 27 FOR 

15 IDBRTIPICATIO •• ) 

16 BY MR. ROWAXa 

17 Q. PLBASI TAXI A LOOK AT WHAT'S BEEN MARKED 

18 TSI IXBIBlT RUMlER 27 FOR YOUR DBPOSITIOR AND TELL ME 

19 IF YOU RECOORIIE THESE DOCUMENTS. THIS IS A 

20 THRB&-PAGI COMPOSITE. 

21 A. YIS, I RECOORIII THB81 DOCUIIIRTS. 

22 Q. THI PIRST PAOI OP TSI EXHIBIT NUMBER 27 

23 CONPOSITI !8 DA~ID APIIL 11, 1tt1. IS THAT YOUR 

24 IKITIAL IIO.ATURI aax~ TO YOUR .AMI THIRE? 

25 A. YES, IT IS. 
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Q. AND THIS CONCERNS THE $21,581.73 CREDIT 

WE JUST DISCUSSED? 

A. CORRECT. 

Q. AND IT SAYS IT•s A -- FOR SEVEN MONTHS 

OF OBI-MINUTE CALLS AND MO ANSWER CALLS. 

A. CORRECT. 

Q. AND THAT WOULD BE SIVER MOKTHS PRIOR TO 

MARCH? 

A. PRIOR TO JANUARY OF 19~1. 

Q. PRIOR TO JANUARY? OKAY, SO THAT WOULD BE 

BACK TO --

A. JULY 1 9 9 0 • 

Q. JULY 1990. 

HOW IS IT THAT THE SEVEN MONTHS OF 

ONE-MINUTE CALLS AIID MO ARS'WER CALLS ~CAME TO YOUR 

ATTENTION IN JANUARY? 

A. THIS WAS DURIRG THE PERIOD WHERE I WASN•T 

SERVICING THIS laD OP THE A'CCOU'MT AGAIIC, AND FROM MY 

SPREADSHEET IT IaDICATIS THAT I WAS GIVING CREDITS OM 

A PRETTY -- MONTHLY -- REGULAR BASIS, AND WE GO SEVEN ' 

NORTHS WHIR! •o ORE EVER ISSUED AMY CREDITS ON THE 

ACCOUaT, ARD IT APPEARS I WINT BACK AND ISSUED THE 

CREDIT POR THAT WHOL! PERIOD OP TIM£. 

Q. DO fOU KROW WHA'T HAPPENED DURING TH.AT 

SEVER MONTHS? 

Worldwide Roporti•-l::ice 
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. 
1 A. SOMEBODY ELSE WAS SUPPOSED TO BE HAKDLING , 

2 ~HE ACCOUK~. 

3 Q. ~HI SICOKD PAGE IS DATED MAY lOTH, 1991, 

4 AND IT REFERS TO A .21,375.85 CRED I T TO THE APRIL 

5 INVOICE DUE TO A MISCALCULATION OF INTERNATIONAL 

6 CALLS FROM HIS FIRST BILL IN 1989 THROUGH JUNE OF 

1 1990. 

8 DO YOU KNOW WHAT THAT REFERS TO? 

9 A. I DO KO~ REMEMBER ~HE DETAILS OF ISSUIMG 

10 THIS, BUT THIS WAS THI POINT I ,. TillE WHERB I WAS 

11 TRYI.G TO RECO.CILB THI ACCOUNT AND GET IT TO THE 

12 AGRBID-UPO. FJGURI. 

13 Q. DO YOU x•ow WHAT THI MISCALCULATION OF 

14 INTER.ATIONAL CALLS WAS? 

15 

16 

A. 

g. 

I DO NOT RICALL THAT. 

AND THI FIRST BILL IN 19 '89, IS THAT A 

17 REFIRB·C~ TO THI FIRST PAGE OP ~SI COMPOSITE EXHIBIT 

18 18? 

19 A. I WOULD BELIEVE SO, YES, SIR. 

20 Q. SO THAT WOULD BE PROM THE PERIOD JULY 

21 1989 THROUGH JU.E 1990? 

22 

23 

24 YEAR? 

25 

A. 

Q. 

A. 

CORRECT. 

WHICH IS -- IP I'M NOT MISTAKEN -- A 

YES. 

w •• ldwid. Repol'tias SerYice 
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HOW DID THIS MISCALCULATION COME TO YOUR 

I HAVE NO RECOLLECTION OF THIS. 

DID THIS CREDIT SHOW UP ON AN INVOICE? 

YES, IT DID. 

SO IT WAS ISSUED? 

YES, IT WAS. IT WAS POSTED AOAIRST THE 

8 IKVOICE DATED MAY 15TH, 1991 FOR THE SERVIC£ PERIOD 

9 APRIL 1 THROUGH APRIL 30TH OF 1990, AND IT'S A LIME 

10 ITEM THAT SAYS CREDIT IKTERNATIO.AL 10 OF 1989. 

11 .Q. ABO THE LAST PAGI OF COMPOSITE EXHIBIT 

12 NUMBIR 21 IS ANOTHIR CRBDIT MEMO IKITIALED BY YOU, 

t__ 13 CORRICT? 

14 

15 

16 

17 

18 

19 

A. 

Q. 

A. 

Q. 

A. 

Q. 

CO·RRECT. 

ARD DATED JULY 11TH, 1991? 

CORRECT. 

FOR $22,492.77. 

THAT'S CORRECT. 

DUE TO DOUBLE BILLING OK THE MARCH AND 

20 APRIL 8TATEMEMT8 AND AN INVOICING IRROR WHERE THE 

21 TRAFFIC SUMMARY SHOWED MORE USAGE THAK --

22 A. THAT'S WHAT IT 'SAYS. 

23 Q. WHAT IS •HE REFERENCE FROM THE MARCH AND 

24 APRIL STATEMENTS? 

25 A. I DOK'T RECALL. 

Worldwide Ropol'ti .. Serwice 
Mi••i - Or! •• ~ • T .... 



( 

L 

111 

. 
1 WHA~ IS ~HE ERROR WHERE THE TRAFFIC 

2 SUMMARY SHOWED MORE USAGE THAN THE INVOICE? 

3 

4 

5 

6 

7 

8 

A. 

g. 

A. 

Q. 

A. 

Q. 

I DO ROT REMEMBER. 

WHAT IS THE TRA~PlC SUMMARY? 

GREIN BAR SUMMARY, I ASSUME. 

YOU ASSUME, BUT YOU DOR'T KNOW? 

CORRECT. 

IP THE TRAFFIC SUMMARY WERE THE GREEN BAR 

9 SUMMARY PAGI, WHY WOULD IT 8£ AR ERROR FOR THAT 

10 SUMMARY TO SHOW NOR,£ USAGE THAll '1'81 CUSTOMER'S 

11 INVOICE? 

12 

13 

14 

A. I DOR'T KROW. 

MR. SILF1 STILL LOOKIRG AT EXHIBIT 27? 

15 BY MR. ROWAKI 

16 Q. ALL THRII OP THESE CREDIT MEMOS ARE 

17 CO·S!GIED BY SOMEBODY AT THE BOTTOM. CAR YOU TELL ME 

18 WHO THAT SIG.ATURE 

19 

20 

21 

22 

A. 

Q. 

A. 

Q. 

DBRR IS S ICKL'E. 

THE VlCa • PRESIDERT 

OP CUSTOMER SIRVICI A!f THI TIME. 

ARD HI'S !fHE ORE THAT WOULD BE REQUIRED 

23 TO AUTHORIII A CREDIT OVER Cla!fAI. AMOURTS? 

24 A. THAT'S CORREC!f. 

25 Q. WIRI THISI CREDI~S OVER THAT AMOUNT? 
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OBVIOUSLY SO. 

DO THE AMOUNTS THAT ARE REFLECTED OM 

3 THESE CRIDI!' M·IMOS IKDICATI TO YOU WHAT THE AMOUNT 

4 WAS? 

5 A. OVIR $20,000. 

6 MR. SILP: IS THAT A GUISS? 

7 ~HI WI~KESS: THAT'S A GUESS. 

8 BY MR. ROWAX& 

' Q. DO YOU RECALL THESE ARE THE ONLY THREE 

10 WRITTEK CREDIT MINOS THAT WIRE AU~HORIZEO BY DENNIS 

11 SICitLI? 

12 

13 

A. 

Q. 

I DO KO~ RECALL IP THERE W~RE ANY OTHERS. 

VAS THI LAST CREDIT OF $22,492.77 

14 REPLICTID 08 a• I.VOICI? 

15 A. YIS, IT WAS. IT WAS ON THE INVOICE DATED 

16 JULY 12TH, lttl FOR IIRVICI FROM JURI 1 THROUGH JURE 

17 30. IT SAYS A LiaB !TIM CREDIT, DOU8LI BILLING, 

18 22,412.77. 

lt Q. BOW WIAE THISI CREDITS COMMUNICATED TO 

20 THE I8PORMATIOa S·IRVIC&S DIPARTMI'MT SO THit COULD B:l 

21 RBPLICTID 0 .• T·HI I•VOICI, DO YOU ltNOW? 

22 A. THISI WIRE RIPLICTED -- THI FIRST TWO 

23 ARI ADDRISSID TO LAURIE WAITI, WHO WAS THE MANAGER IM 

24 PI.AKCE. THI LAST O.KI IS DIRECTED TO SHARON 

~ 25 COPILA•D, WHO IS THE ACTUAL PERSOK IN THE FINANCE 

Worldwide Roportiaa Senice 
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1 DEPARTMENT THAT MADE UP THIS MANUAL BILL. THIS IS A 

2 MANUAL BILL. 

3 Q. THIS MANUAL BILL -- MEANING THE POST 

4 OCTOBER 7, 1990 INVOICES WHICH ARE IN THE LATTER PART 

5 OF TSI COMPOSITE EXHIBIT 16? 

6 A. CORRECT. 

7 o. EARLIER YOU INDICATED TO ME THAT YOU WERE 

8 ISSUI.G PRITTY RIGULAR CRIDITS I. THE TSI ACCOUNT. 

A. ACCORDING TO MY WORKSHEET, YES. 

10 Q. UNTIL THERE WAS A GAP WHERE YOU WERE NOT 

11 IRVOLVID SO MUCH ANYMORE. 

12 

13 

A. 

Q. 

THAT'S CORRECT. 

RATHIR THAN ISSUE CREDITS EVERY MONTH, 

14 DID YOU TAKE ANY STEPS TO ALLEVIATE THE PROBLEM WHICH 

15 NECESSITATED GIVING THE CREDIT? 

16 

17 

18 

19 

20 

21 

22 

AMY 

THEM 

A. 

PHASE 

INTO 

Q. 

A. 

I WAS NOT INVOLVED WITH THE ACCOUNT IN 

OTHER THAN 'l'HI S·ERVICE ORDERING, EMTERIMG 

THE SWITCH PART or IT. 

SO T.HE ANSWIR WOULD BE NO? 

THE AICSWER IS NO. 

(THEREUPON, A ·DOCUMENT WAS 

MARKED AS DEFENDANT'S EXHIBIT 28 FOR 

23 IDEMTIPICATION.) 

24 BY MR. NOWAK1 

25 Q. PLEASE TAKE A LOOK AT TSI EXHIBIT NUMBER 
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1 28, ARD ALTHOUGH IT IS NOT ADDRESSED TO YOU AND IS 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

DATED SEPTEMBER 5TH, 1991, CAR YOU TELL ME IF YOU 

HAVE EVER SEEN THAT DOCUMERT. 

A. I'VE REVER SEEN THIS DOCUMERT BEFORE, 

THAT I RECALL. 

g. AKD THIS WOULD HAVE BEEN, lN ANY EVENT, 

BEYOKD THI TIMI WHIN YOU WERE --

A. YES, IT WOULD HAVE BEEN. 

g. -- IRVOLVED IN ARY WAY WITH TSI? 

A. CORRECT. I'M SORRY, I HAVE TO REPHRASE 

THAT. 

80MBWH£RE IR THIS SUMMER TIME FRAME WAS 

t__ 13 WHEN I WAS 18VOLVED ORLY TO -- !£CAUSE THIS MIAMI 

14 COMPUTER WAS GOIRG TO CORVERT AaD GO AWAY AND I WAS 

15 IRVOLVID WITH HOW ARB WE GOING TO TRANSITION THESE 

16 ACCOURTS, WHAT AR£ TRESE TWO RISILLERS GOING TO DO TO 

17 GET THEIR BILLI8G OR BILL THEIR OWR CUSTOMERS? oUT 

18 IT WAS JUST BECAUSE I WAS THE ORL~ ORI ~ROUND THAT 

19 URDERSTOOD THE WORliRGS OF THEIR SYSTEM. BUT I HAD 

20 NO OTHER -- MO DAY-TO-DAY IRVOLVEMEKT WITH THEM. 

21 (TBIRCUP08, A DOCUNIMT WAS 

22 NARKID AS DEFENDANT'S EXHIBIT 29 FOR 

23 IDERTIFICATIOM.) 

24 BY MR. KOWAXa 

25 g. WOULD YOU TAKE A LOOK AT TSI EXHIBIT 

Worldwide Reporti• Se.,.ic• 
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1 NUMBER 29, IF YOU WOULD, AND TELL ME IF YOU RECOGNIZE 

2 THAT DOCUMENT. 

3 

4 

5 

A. 

Q. 

A. 

YES, I RECOGNIZE THIS DOCUMENT. 

AND WHAT IS IT? 

THIS WAS A MEMO FROM MYSELF TO LORI RICE 

6 WHO AT THI TIME WAS A COLLECTION SUPERVISOR AT THE 

7 MIAMI OPPICEJ AND SHE IS GIVING ME A LIST OF ACCOUNTS 

8 BEING BILLID OK TH£ ATC BILLING SYSTEM THAT HAVE BEEN 

9 IDENTIFIID AS TSI ACCOUNTS. 

10 Q. AKO THIS IS THI PROBLEM THAT WE 

11 PREVIOUSLY DISCUSSED ABOUT SOME TSI CUSTOMERS GETTING 

12 BILLS DIRECTLY FROM ATC? 

13 

14 

15 

16 

A. 

Q. 

a. 

Q. 

CORRECT. 

AKD THE DATE OF THIS 

JUKE 28TH, 1990. 

AND DID YOU TAKE ANY ACTION --

17 CORRECTIVE ACTION -- AS A RESULT OF THIS MEMO? 

18 A. I DO NOT RECALL. 

19 Q. OKAY. 

20 A. THIS IS MY HANDWRITIK1G ALL OVER IT, BUT I 

21 DON'T RECALL. 

22 (THEREUPON, A DOCUNEKT WAS 

23 MARKED AS DEFENDANT'S EXHIBIT 30 FOR 

24 IDEKTIPICATIOR.) 

25 BY MR. NOWAKa 

Wo.ldwide Reportias S.rYice 
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1 Q. CO'ULD YOU TAKE A LOOK AT WHAT'S MARKED 

2 TSI EXHIBIT 30 TO YOUR DEPOSITIOM AMD TELL ME IF YOU 

3 RECOGKIIE THAT DOCUMIKT. 

4 A. I RECOGRIZI IT AS A BILL TO A CUSTOMER 

5 FROM ATC LOKG DISTARCE. 

6 Q. DO YOU KROW WHY IT'S IM YOUR FILE? 

7 A. KO, I DO ROT. 

8 Q. DO YOU KROW IP ARY ACTIOR WAS TAKE• ON . 
9 THAT ACCOUKT? 

10 

11 

A. 

Q. 

KO, I DO NOT RECALL. 

THI HAKDWRITTIK KOTATIOKS AT THI BOTTOM 

12 OF THI PAGI, DO YOU RIC'OGKIZE THE HA·IfDVRITIKG? 

13 A. NO, lT IS lfOT MY HA.DWRITIKO. 

14 ' (THIREUPOK, A DOCUMIRT VAS 

15 MARKID AS DEFIIfDAifT'S EXHIBIT 31 FOR 

16 IDERTIFICATIO •• ) 

17 BY MR. KOWAIC& 

18 Q. TAlE A LOOI AT WHAT HAS BEER MARKED TSI 

19 EXHIBIT KUMBER --

20 A. 31 . 

21 Q. 31 PROM YOUR FILl, AKD TILL Ml IF YOU 

22 RECOGKIZE THAT DOCUMEKT. 

23 A. YIS, I DO. THIS IS A COPY OF MY 

24 ~PREADSHEE7 FOR PAYMENTS AKD THI STATUS OP THE 

25 ACCOUifT THROUGH APRIL -- USAGE THROUGH APRIL OF 

Worldwide Reportia1 Soniee 
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1 1991. ARD THIS IS THE ORE WHERE SOMEONE MADE A 

2 CORRBCTIOR TO MIME WHERE I HAD POSTED THE CREDIT OF 

3 21,375.85 AS A CREDIT. I POSTED IT AS A PAYMENT AND 

4 THEY WROTE IT IM AMD MOVED IT URDER THE CREDIT 

5 COLUNR. 

6 Q. ARD WHY WAS THAT? 

7 A. BECAUSE I HAD IT UNDER THE WRONG COLUMN, 

8 AMD THIS IS OR£ OF THOSE BIG CREDITS. 

9 Q. I SIE. 

10 (~HERBUPOR, A DOCUMIBT W~S 

11 MARKED AS DEPERDAKT'S EXHIBIT 32 POR 

12 IDERTIPICATIOR.) 

~ 13 BY MR. BOWAKI 

14 Q. LET ME ASK YOU TO TAXI A LOOK AT WHAT HAS 

15 BEEN MARKED TSI EXHIBIT 32, WHICH 18 A TWO-PAGE 

16 EXHIBIT -- I BELIEVE IT'S TWO PAGES --

17 

18 

A. 

Q. 

YES. 

-- THAT CAME FROM YOUR PILE THAT BELONG 

19 TOGETHER. 

20 CAR YOU TILL ME WHAT THOSE PAGIS 

21 REPRESERT? 

22 

23 

24 

25 

A. THERE WAS SOME COMMUBICATIORS PROM TSI TO 

MYSELF RIGARDIRG DEDUCTIONS ARD TSI ACCOUNTS THAT 

WER BEING BILLED AS ATC. 

Q. DO YOU KMOW l P A CREDIT WAS EVER ISSUED 
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1 PURSUAWT TO THAT MEMORANDUM, TSI MUKBER 32? 

2 A. I DO MOT KNOW AND IT WOULD BE DIFFICULT 

3 FOR Ml TO SAY BICAUSI THIS IS8'T DATED AND I DON'T 

4 KNOW WHAT TIME FRAME TO LOOK FOR IT AT. 

5 Q. DO YOU RECALL IF AMY ACTION WAS TAKEN 

6 REGARDI.G THE BILLING OF TSI CUSTOMERS BY ATC? 

7 A. MO, I DO MOT RECALL. 

8 (THERIUPOM, A DOCUMENT WAS 

9 MARKID AS DEPEMDAWT'S IXHIBIT 33 FOR 

10 IDEWTIPICATIOM.) 

11 BY MR. MOWAKI 

12 Q. PLIASE TAll A LOOK AT ~SI EXHIBIT MO. 33, 

13 WHICH IS A PAGI OF HANDWRITTEN HALF A PAGE OF 

14 HAMDWRITTIM MOTES PROM YOUR FILE. 

15 CAW YOU IDENTIFY THAT DOCUMENT? 

16 A. IT APPIARS TO BE A LIST OF ACCOUNTS AHD 

17 THE CUSTOMER MANIS FROM THE MIAMI TELUS BILLING 

18 SYSTEM. 

19 Q. 

20 YOU IROW? 

21 A. 

22 Q. 

23 A. 

AMD WHt IS THAT DOCUMI.T IR YOUR PlLE, DO 

I CAM GUISS WHY IT'S THERE. 

WHAT'S YOUR BIST GUESS? 

THAT SOMEOMI FROM COLLECTIONS OR CUSTOMER 

24 SERVICI IDENTIFIED THESE AS TSI CUSTOMERS AND THE 

25 WRITING o• THE SIDE, THE BILL COLUMN AND THE 

s u&m rrr' 
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-1 ADJUSTMiaT COLUMa, IS NY HAaDVRITiaGI SO I NUBT HAVE 

2 DOKI SONI CREDITS OK THOSE ACCOUKTS. 

3 Q. DO YOU aaoV II' TROSI CRIDITS AR,£ 

5 A. TO ~HI BEST 01' NY RICOLLICTIOK, SOME OF 

6 T,HESE SITUATIOaS -- THIS£ CREDITS WIRE HAKDLID BY 

7 JUST VIPI.G OUT THI BALAaCI DUI oa '!'HI ATC ,BILLING 

8 SYSTEM, lfOT .ICIIIARXLY GIYIIIG TH,I TSI IKVOIC! AMY 

9 CREDITS. 

10 Q. 

11 THAT OTHER THAa WHAT YOU ARI BOLDJKG Ia YOUR HARD? 

12 I WOULD HAVI BAD TO 11lAVB PASSI'D SOME 

L 13 IKFORMATio• o• To TH'I cusTOMER saRvicl DEPARTMENT To 

14 ISSUE ADJUITMZaTS OR CR&DJTS AGAI.ST ATC CUSTOMERS. 

15 I DO.'T RBCALL IF I SAVIO C:OPIBS OP ~HISI AMD --

16 BECAUSE 01' !'HI TUCI FRA.I -- I DO,a'T &•ow THAT THERE 

17 WOULD Bl &•Y OP IJ'HII DOCUIIIKIJ',ATIO. STILL DOWM Ut 

18 MIAMI. 

19 ( TB!It8UPO., A DOC,UIII•T VAS 

20 MARKID AS DIPZ.DA.T'S IIHIIIT 34 FOR 

21 IDB.IJ'IP.!CAIJ'IOa.) 

22 BY MR. MOVA&a 

23 Q. PL.ASI TAlK A LOOI AT A DOCUMIMT WHICH 

24 HAS BilK MARKED Til IIHIIlT MUMBIR 34 PROM YOUR FILE 

25 WHICH IS DATID JULY 2.D, litO. 
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1 A. OKAY. 

2 g. CAR YOU TELL ME IF YOU RECOGNIZE THAT 

3 DOCUMIR'l''l 

4 A. YES, I DO. THIS IS A MEMO FROM MYSELF TO 

5 SARDY REEF, MHO AT THE TIME WAS A CUSTOMER SERVICE 

6 SUPERVISOR IN THE MIAMI SYSTEM -- IN THE MIAMI 

7 OFFICE . ARD I AM AUTHORIZING HER TO MAKE THE 

8 FOLLOWIIG ADJUS'l'MERTS TO ATC BILLED ACCOUNTS. AND I 

9 PROBABLY HAD A STICKY OR SOMETHING AT THE BOTTOM OF 

10 IT THAT SAID, "DENNIS, OKAY THESE CREDITS." 

11 g. ARE THOSE DIFFERENT ACCOUNTS THAN THE 

12 ONES REFLIC'l'ED OR TSI EXHIBIT 33 OR ARE THEY THE 

t__ 13 SAME? 

14 A. THERE'S MORE - - SOME ARE THE SAME AND 

15 THERE ARE NEW ORES. 

16 g. ARY OF THE AMOUNTS THE SAME? 

17 A. LET'S Sll -- THE OlE FOR MICRORET IS THE 

18 SAME AMOUNT, 111.14. IRGERSOLL ARD RARD IS THE SAME 

1 9 CUSTOMER BUT THE AMOURTS DO ROT AGRII. 

20 Q. DO YOU KNOW IF TSI EXHIBIT RO. 33 OR TSI 

21 EXHIBIT NUMBIR 34 CAME PIRST'I 

22 A. I RAY! NO RICOLLECTIOR . 

2 3 g. AltO , AGAIR, OTHER TRAM TSI EXHIBIT NUMBER 

2 4 34 . WOULD THIR! BE ANY COLLATERAL DOCUMENTATION OF 

25 THOSE CREDITS BIIRG ISSUED? 
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1 A. I WOULD NOT BELIEVE SO. 

2 (THEREUPON, A DOCUMENT WAS 

3 MARKED AS DEFIRDART'S EXHIBIT 35 FOR 

4 IDENTIFICATIOR.) 

5 BY MR. ROWAKI 

6 Q. PLEASE TAKE A LOOK AT WHAT HAS BEEN 

7 MARKED TSI IXHIBIT 35 AND TELL ME IF YOU RECOGNIZE .. 
8 THAT DOCUNEMT. 

' 
10 

11 

12 

A. 

Q. 

A. 

Q. 

I RECOGRIZE IT AS BEING IN MY FILE. 

DO YOU RECOGNIZE THE K •• RDWRITING? 

THE HANDWRITIRG IS NINE. 

AND DO YOU RECOGNIZE THE TOPIC THAT IS 

L 13 RECORDED ON THAT DOCUMERT I OR TOPICS? 

14 A. YES, I RECOGRIZE THEN AS WHAT HAS BEEN 

15 IDE.TIFIED AS ISSUES BROUGHT UP BY TSI PREVIOUSLY 

16 TODAY. 

17 Q. WHAT WAS THE PURPOSE OF YOUR CREATING 

18 THIS DOCUMENT, TSI . ,UMBER 35? 

19 A. I HAVE •o IDEA. I HAVE NO RECOLLECTION 

20 OF WHY I WROTE TH!SI THINGS ON THIS PIECE OF PAPER 

21 ARD STUCK IT I. A FILE. 

22 Q. FAIR !.OUGH. 

23 DO YOU KNOW APPROXIMATELY WHAT DATE THAT 

24 WAS DOWE7 

25 A. I DOR'T HAVE A CLUE. THE ANSWER IS HO. 

Werldwide Roportiaa Sorwice ___ , _ o.aa.a.-T .... 
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. 
1 Q. I•M GOING TO NARK THIS AS A COMPOSITE, 

2 UNLESS SOMEBODY HAS AM OBJECTIOM. IT IS FOUR 

3 SEPARATE ACCOUMTS COMSISTIWG OF EIGHT PAGES WHICH ARE 

4 TOGETHER IN YOUR FILE -- I HAVEM•T MARKED THEM 

5 YET -- UKLISS AKYBODY WARTS ro SUGGEST -- JUST FOR 

6 PURPOSES OF SPEED HERE. 

7 DO YOU MIKD IP I NARK THIS AS A 

8 COMPOSITE? 

9 

10 

11 

12 

13 

MR. SELF: MO, ao, I'M SO~RY. MO 

OBJECTION. 

MR. MOWAJs TSI EXHIBIT BUMBER 36, 

COMPOSITE. 

(THEREUPOB, THE DOCUMEBT REFERRED TO WAS 

14 MARKED AS DEPEWDABT'S COMPOSITE EXHIBIT 

15 36 FOR IDEBTIPICATIOM.) 

16 BY MR. BOWAKa 

17 Q. WOULD YOU PLEASE TAJE A LOOK AT WHAT HAS 

18 BEEN MARKED TSI EXHIBIT MU,MBER 36 1 COMPOSITE, WHICH 

19 ARE POUR ACCOU.TS FROM YOUR PILE, ABD TELL ME WHY 

20 THOSE DOCUMENTS ARE IB THF.RE . 

21 A. I HAVE KO RECOLLECTIOK WHY THEY ARE IM 

22 HERE. 

23 . . . Q • ON THE FIRST PAGE OF THE FIRST ACCOUBT 

24 THERE IS SOME HANDWRITIKG IB THE RIGHT-HAND MARGIM. 

t~ 25 DO YOU RECOGNIZE THE HANDWRITIMG? 
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1 A. THAT'S MY HANDWRITING. 

2 Q. CAN YOU TELL ME WHAT THAT*S ABOUTJ WHY 

3 YOU MADE ~HOSE NOTATIONS? 

4 A. MO, I DON'T RECALL KNOW WHY I MADE THOSE 

5 NOTATIONS. 

6 Q. DO YOU KNOW IF THEY WERE TSI CUSTOMERS 

7 BEING BILLID BY ATC? 

8 A. I CAN'T ANSWER THAT ~OR SURE, BUT I WOULD 

9 ASSUME SO IlCAUSI SOME OP THE CUSTOMERS ARE THE SAME 

10 KAMES ~HAT ARE ON THIS OTHER PilLE OF PAPER. 

11 

12 

13 

Q. 

A. 

THAT BEIKG TSI EXHIBIT NO. 33? 

CORRECT. 

(THEREUPON, A DOCUMENT WAS 

14 MARK&D AS DIPENDANT'S COMPOSITE EXHIBIT 

15 37 FOR IDENTIFICATION.) 

16 BY MR. NOWAK& 

17 Q. PLEASE T,AJtE A LOOK AT TSI COMPOSITE 

18 EXHIBIT NUMBER 37, A LOT OF PAGES -- LET ME COUNT 

19 TREK UP JUS~ ~0 BE PRICISI --

20 MR. 8ELP1 WHAT YOU GOT? 

21 KR. •oWAK I 93. 

22 MR. SELFa BIKGO. 

23 BY KR . NOWAaa 

24 Q. PLEAS~ TAKE A LOOK AT WHAT HAS BEEN 

25 MARKED TSI COMPOSITE EXHIBIT NUMBER 37 FROM YOUR FILE 

Worldwide RepertiDI Senice 
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1 AND TELL ME IF YOU 'RECOGIUZE THAT DOCUMENT AND THE 

2 DATE OR THE TOP OP THI FAX tOYER PAGE -- ALTHOUGH 

3 THE FIRST PAGE IS OBLITERATED -- THE SECOND PAGE 

4 SAYS 

5 

6 

A. 

Q. 

7 PACitAGI? 

8 A. 

9 Q. 

10 REPRIS&KTS? 

11 A. 

APRIL 15TH, 1991. 

CAR YOU TELL ME IF YOU RECOGNIZE THAT 

I SAW IT YESTERDAY. 

DO YOU ltBOW WHAT IT'S FOR, WHAT IT 

IF WHAT THE TITLE PA'GE SAYS I 'S TRUE, IT'S 

12 CUSTOMERS BEI•G BILLED BY ATC. 

13 Q. DO YOU &ROW WHY ALL THAT BACK-UP 

14 DOCUMEKTATIOR IS ~HIRJ? 

15 

16 

A. 

Q. 

KO, I DOR'T RECALL. 

DO YOU kKOW WHY THE CHECK MARKS ARE MADE 

17 NEXT TO CERTAIK OP THE CUSTOMERS' NAMES? 

18 A. RO, I DO lfO'f. 

19 Q. DO YOU KlfOW WHAT WAS DORE WITH THIS 

20 INFORMATIO., WHY IT WAS COMPILED? 

21 A. 

22 Q. DO YOU &ROW IP AKY CREDITS WERE ISSUED AS ' 

23 A RESULT OF THIS ACCUMULATIOK OF DOCUMENTATION? 

24 

25 

A. 

Q. 

NO, I DO ROT. 

DO YOU kKOW IIH'O BETTY DESIMONE IS? 

World•ide Reportia1 Senice 
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1 A. YES, SHE'S AM EMPLOYEE OF MIME. 

2 (THEREUPON, A DOCUMENT WAS 

3 MARKED AS DEFEKDAMT'S EXHIBIT 38 FOR 

4 IDIKTIFICATION.) 

5 BY MR. MOWAKa 

6 Q. PLEASE TAKE A LOOK AT WHAT HAS BEEN 

7 MARKED TSI EXHIBIT NUMBER 38 AND TELL ME WHETHER YOU 

8 HAVE EVER SEEN THIS DOCUMENT, EVEN THOUGH IT IS 

9 ADDRISSED TO BITTY DISIMONE? 

10 

11 FILS. 

12 

A. 

Q. 

I SAW IT YESTERDAY IN THE REVIEW OF MY 

TRI SECORD HALF OF THE FIRST PAGE RELATES 

L 13 TO A COMPLAI.T ABOUT TSI CUSTOMERS GETTIIIG BILLS FRO'M 

14 TILUS. 

15 A. THAT'S CORRECT. 

16 Q. DO YOU &•ow IF ANYTHING WAS DONE IN 

17 RESPO.SE TO THIS COMNUKICATION? 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

Q. 

A. 

Q. 

A. 

I DO •oT RECALL. YOU MEAN AT THIS TIME? 

YIS. 

KOVENBER 1989? 

CORRECT. 

I DO KOT RECALL. 

(TBERIUPOK, A DOCUME.T WAS 

MARKED AS DEFENDANT'S EXHIBIT 39 FOR 

IDIKTIFICATION.) 

w •• ldwide ' 
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1 BY MR. MOWAKa 

2 Q. COULD YOU PLEASE TAKE A LOOK AT ~SI 

3 EXHIBIT NUMBER 31, WHICH APPEARS TO BE A FAX COVER 

4 

5 

6 

7 

8 

I 

10 

11 

12 

SHEET DATED 6-25-10 ADDRESSED TO BETTY ~DESIM,O'NE, AND 

TELL ME IF YOU HAY£ EVER SEEN IT. 

A. I SAW IT YESTERDAY REVI ,EWING MY FILE. 

Q. ON THE SECOND PAGE, THE LAST PART , OP THE 

LETTER REFERS TO A•OTHER COMPLAINT ABOU~ TSI 

CUSTOMERS BEING BILLED BY ATC. 

DO YOU KNOW IF ANY ACTION VAS TAKEN AS A 

1RESULT OP THIS COMMUNICATION? 

A. I DO •o~ K•ow IF AKYTHIMG WAS DONE OK 

b__ 13 THESE. 

14 (THERIU,POK, A DOCUMEM'T WAS 

15 

16 

17 

18 

11 

20 

21 

22 

2 3 

24 

25 

MARKED AS DEPENDANT'S EXHIBIT 40 FOR 

IDEIITIPICATIOK.) 

BY IIR. JfOWAKa 

Q. ~LEASE TAKE A LOOK AT WHA~ HAS BElli 

MARKED TSI EXHIBIT •UMBER 40 AND TILL ME IP YOU HAVE 

EVER Sllll THAT DOCUMEK~. 

A. I RIVI&WID IT YESTERDAY FROM MY PILlS. 

Q. AND ~HE ATTACHMEN~ TO THAT DOCUNERT 

APPEARS TO BE DOCUIIE.TS WHICH WERE PREVIOUSLY MARKED 

AS TSI EXHIBIT NO. 32? 

A. YES, IT'S THE SANE. 
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Q. ARD THE FIRST SEMTENCE OF THIS MEMORANDUM 

SAYS, "VB HAVI DISCUSSED RUMEROUS TIMES THE PROLEM 

WITH NY ACCOUMTS BIIRG BILLED BY ATC ERRONEOUSLY." 

DO YOU RECALL TA~ING ANY ACTION AS A 

RESULT Or THIS COMMUMICATION? 

A. I DO NOT RECALL . 

Q. OR THB ACCOMPARYIMG PAGES, THE 

ATTACHMIMT, THERE IS A RBrLICTION OF DEDUCTIONS 

TOTALLIRG $150,114.11, DO YOU SEE THAT? 

A. YES, I DO. 

Q. DO YOU ~MOW IP THAT ~AS EVER ISSUED AS A 

CREDIT? 'IRA!' AIIOU.T 1 I 'MIA•. 

A. I DO MOT ~NOW FOR SURE BECAUSE THIS IS A 

14 SITUATI08 WHERE PART OF THE ADJUSTMERT COULD HAVE 

15 BEER DOME OM THE ATC BILLIMG SIDE OF IT. 

16 Q. THI LAST PULL PARAGRAPH ON THE FIRST PAGE 

17 OF TSI EXHIBIT WUMBER 40 DISCUSSES A DIFFERENCE 

18 BETWEEN BILLIMG AT SIX-SICOMD INCREMENTS AND ANOTHER 

19 INCRIMI.TAL BASIS, o•E-MIRUTE IMCREMENTS. 

20 DO YOU RECALL DISCUSSIMG THAT TOPIC WITH 

21 JOEL ESQUE.ASI? 

22 I DO MOT RECALL DISCUSSIRG THAT. 

23 Q. DO YOU RICALL TA~IRG ANY ACTIOM AS A 

24 RESULT Or THIS MBMORARDUM 

25 A. RO, I DOM'T . 



( 

128 

1 Q. RIGARDIRG THAT TOPIC? 

2 A. RO, I DO ROT RECALL. 

3 (TBIRIUPOM, A DOCUMERT WAS 

4 KARKID AS DEPERDART•s EXHIBIT 41 FOR 

5 IDIRTIFICATIOR.) 

6 BY MR. ROWA.Jt.a 

7 Q. PLEASE TAKE A LOOK AT WHAT HAS BIEM 

8 MARitiD TSI EXHIBIT 41 ARD TILL ME IF YOU RECOGMIZE 

9 THAT DOCUNBRT. 

10 

11 

A. 

Q. 

I SAW IT IM NY FILE YESTERDAY. 

I~, APPARIRTLY, ALSO DISCUSSES THE --

12 CORCERRS THE TOPIC OF TSI CUSTOMERS BIIRG SILLED BY 

L 13 ATC. 

14 DO YOU RBCALL TAitiRG ARY ACTIOM AS ~ 

15 RESULT OF THIS CONKURICATIOR? 

16 A. RO, I DO ROT RECALL. 

17 (THBRIUPOR, A DOCUNERT WAS 

1 .8 IIARIID AS DIFB'KDAKT•s EXHIBIT 42 FOR 

19 lDE.TIFICATIOR.) 

20 BY MR. KOWAla 

21 Q. PLIAIB TAKE A LOOK AT WHAT HAS BEEN 

22 HARKED TSI IXHIBIT 42, A LETTER DATED JULY 19, lttl 

23 ADDRESSED TO YOU, ARD LIT Ml AS& YOU IF YOU RECOGMIZE 

24 THAT DOCUKEMT. 

25 A. I BILIIVE I SAW IT YESTERDAY IN THE 
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1 REVIEW OF MY FILE. 

2 Q. THI SECOND PARAGRAPH IN THE LETTER 

3 SAYS, "THE FIRST ITEM IS ONE WE HAVE DISCUSSED ON 

4 PRIOR OCCASIONS BUT CO.TINUES TO OCCUR. THIS REGARDS 

5 TSI CUSTOMERS CONTINUING TO RECF IVE BILLS, CALLING 

6 CARDS, ADVERTISING, OTHER CORRESPONDENCE FROM ATC." 

7 DO YOU RECALL DISCUSSING THIS TOPIC WITH 

8 JOEL ESQUENAZI AT THIS TIME? 

9 A. AT THE TIME OF THIS LETTER, NO , I DO NOT 

10 REMEMBER THIS. 

11 Q. THE THIRD PARAGRAPH DOWN REFERS 

12 TO "TRA.SPIRRI.G OF A5I'S OF NEWLY ACQUIRED ATC 

L 13 CUSTOMERS VIA MAGIU!!TIC TAPE." 

14 

15 

16 

A. 

Q. 

DO YOU RECALL THAT EVENT? 

MO, I DO MOT . 

DO YOU RECALL ANYTHING ABOUT ANY OF THE 

17 TOPICS WHICH ARE DISCUSSED IN THIS LETTER? 

18 WELL, THEY ARE OLD, RECURRING PROBLEMS. 

19 YOU IKOW, TSI CUSTOMERS BEING BILLED FROM ATC 

20 WOULD IF THEY WIRE BEING BILLED FROM ATC, THEY 

21 WOULD BE RICIIVIMG BILLS, CALLING CARDS, 

22 ADVERTISIMIITS AMD 80 OM -- AMD THE NEXT PARAGRAPH 

23 YOU REFSR TO IS SAYI•G THA~ THERI IS A DELAY IN 

24 CI" \NGING THE PICS ON THIS! A'I'S ON A TIMELY BASIS. 

25 I DO NOT RECALL AT THIS TIMI WHAT WOULD HAVE PROMPTED 

Worldwid! Reportia~erwice 
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1 THIS. 

2 (THEREUPON, A DOCUMENT WAS 

3 MARKED AS DEFENDART'S EXHIBIT 43 FOR 

4 IDENTIFICATION.) 

5 BY MR. NOWAK: 

6 Q. PLEASE TAKE A LOOK AT WHAT HAS BEEN 

7 MARKED TSI EXHIBIT NUMBER 43 AND TELL ME IF YOU 

8 RECOGNIZE THAT DOCUMENT CONSISTING OF A PAX COVER 

9 SHEET, DATED AUGUST 23RD, 1991, AND ACCOMPANYING 

10 HANDWRITTEN LETTER TO BETTY DISIMONE ALSO DATED 

11 AUGUST 23RD, 1991, AND TILL ME IF YOU RECOGNIZE IT. 

12 A. I SAW IT YESTERDAY. 

13 Q. THE HANDWRITTEN LITTER REFERS TO PROBLEMS 

14 OF TSI ACCOUNTS GETTING BILLED BY ATC. 

15 

16 

A. 

Q. 

THAT'S CORRECT. 

DO YOU K•ow IF ANY ACTION WAS TAKEN IN 

17 RESPONSE TO THIS COMMUNICTION? 

18 A. I DON'T RECALL. 

19 Q. AM I CORRECT IN ASSUMING WHAT YOU HAVE 

20 TOLD ME SO FAR THAT YOU WOULD NOT HAVE ANY KNOWLEDGE 

21 ABOUT THE EVENTS LEADING UP TO THE SUSPENSION OF 

22 SERVICE BY ATC TO TSI AND THE EVERTS THAT HAPPENED 

23 IMMEDIATELY TH!R!AP~!R? 

24 

25 

MR. M!SSIRa OBJECT TO THE QUESTION. 

THERE IS NO DATI TIME PRAM! AROUND IT AND, 

. . 
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NUMBER TWO, IT PRESUPPOSES THE FACT. 

BY MR. •oWAita 

Q. DO YOU HAVE ANY KROWLEDGE CONCERNING THE 

TIRMIMATIOI OP ATC TO TSI? 

A. IS YOUR QUESTION DID I ~NOW WHAT 

6 HAPPBRED? OR DID I HAVE AKYTIING TO DO WITH IT? 

7 

8 

g 

10 

11 

12 

13 

14 

15 

16 

17 

18 

Q. DO YOU HAVE ANY PERSONAL KNOWLEDGE 

CO.CIRKI•G THAT EVENT? 

A. 

Q. 

&. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Q. 

I lKOW IT OCCURRED. 

BASID UPOK -­

OFFICI !ALl. 

•o PZRSOWAL INVOLVEMENT THEN AT ALL? 

80T Ia THI CO.TEXT OF SERVICE, NO, SIR. 

OR THE EVENTS LEADING UP TO IT? 

NO, SIR. 

OR THE IVI.TS FOLLOWING IT? 

I DON'T RICALL ANY. 

DO YOU RAVZ ANY kiOWLIDGE CONCERNING THE 

19 SOLICITATIOI OF FORMER TSI CUSTOMERS BY ATC AFTER THE 

20 TERMINATION OP SERVICE BY ATC TO TSI? 

21 MR. MESSIRa AGAIN, WI OBJECT TO THE 

22 QUESTION o• THE GROUNDS THAT IT ASSUMES A FACT 

23 WHICH IS NOT r• EVIDEMCI. 

24 MR . KOWAla OKAY. 

25 B• MR. KOWAKa 
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Q. DO YOU HAVI ANY KNOWLEDGE OF SUCH A THIMG 

OCCURRING? 

A. I RECALL BEING ASKED BY A VI~I-PRESIDENT 

OF THE COMPANY FOR 800 RECORDS. 

Q. RECORDS OF 800 NUMBERS? 

A. TSI CUSTOMERS THAT HAD 800 NUMBERS. 

Q. DO YOU KNOW WHY THAT REQUEST WAS MADE? 

A. I DO NOT RECALL THE REASON FOR IT. 

Q. DO YOU RECALL WHEN IT OCCURRED? 

A. I COULDN'T GIVE YOU A DATE, NO. 

Q. CAN YOU GIVE ME A BALL~ARK? 

A. IT WAS APTER THE TIME WHICH I HAD HEARD 

THAT THE SERVICE HAD BEE.N TERMINATED. 

Q. DO YOU KNOW WHAT MAS DONE WITH THAT 

INFORMATION? 

A. ONLY OFFICE TALK. 

Q. WHAT WAS THE OFFICE TALK? 

MR. MESSERa AGAIN, WE OBJECT ON THE 

GROUNDS YOU ARE CALLING FOR HEARSAY. 

THE VITNESSa OFFICE TALK WAS THAT 

CUSTOMERS -- I DON'T REMEMBER THIS PART OP 

IT -- GIST OP IT WAS THAT CUSTOMERS WHO HAD 

800 SERVICE WERE NOV OUT OP SERVICE AND WE 

WERE TRYI.G TO ASSIST THESE CUSTOMERS IN 

KEEPING THEIR 800 NUMBERS AND THEIR 800 
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. 
S&RVICE WORKI'NG. 

Q. 

A. 

Q. 

AS A~C CUSTOMERS? 

AS ATC CUSTOMERS • 

DO YOU RECALL WHO PARTiCIPATED IN THOSE 

6 CONVERSATIONS? 

7 A. RUDY MCGLASHIII, M-C·G-L-A-S-H-I· ·N, AND 

8 CLARI RIY.ARDUS, FROM THE CARRIER SALES DIVISION. 

g 

10 

11 ·RECALL. 

12 

Q. 

A. 

Q. 

A•YBODY ELSE THAT YOU CAN THINK OF? 

THOSE ARE THE ORLY TWO PEOPLE I CAN 

ARE THOSI ~WO IRDIVIDUALS STILL EMPLOYED 

L 13 AT ATC, WHICH IS .• ow LDDS? 

14 

15 YES. 

16 

17 

18 

A. 

Q. 

A. 

Q. 

CLARE HAS A N~W NAME BUT STILL EMPLOYED, 

WHAT'S HER NEW MANE? 

CLARA THOIIPSO·N. 

WAS THE 800 SERVICE SOMETHING WITHIN 

19 CLARA REY8ARD,US' RBS,P08SIBILITY? 

20 A. SHE WAS BOW PART OF ~HI DEPARTMENT THAT 

21 WAS SERVICI•G THI ACCOUNT . 

22 

23 

Q. 

A. 

SERVICING --

THE ~SI ACCOUNT. THAT'S THE -- SHE 

24 WORKED FOR THE DEPARTME•T I PASSED SIRYICIKG OF THE 

: 25 ACCOUNT OVER TO. 

Wo.Liwid. R. 
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1 Q. SO THIS WOULD BE SOMITHIRG THAT SHI WOULD 

2 BE INVOLVED IN? 

3 A. Y&S, SIR. 

4 Q. DO YOU HAVE ANY KNOWLEDGE OF ANY OTHER 

5 CLAIMS THAT HAVE EYER BIEN ASSERTED AGAIRST 

6 TRANSCALL, AMERICA, INC. OR ATC RIGARDIRG OYER 

7 BILLI.G, DOUBLE BILLING, DUPLICAfJ'E BILLIRG, THIIf,GS OP 

8 THAT NATURI7 

9 

10 

11 

12 

13 

14 

MR. MISSIR: WE'LL OBJECT AS TO THE 

THB WITKBSSa STILL HAVE TO ARSWER IT, 

RIGHT? 

MR. MESSER: tiS, YOU HAVE TO ARSWER IT. 

THI VITNBSSa THERE WAS RECENTLY THE PSC 

15 RULiaG AGAI.ST ATC, ARD I'VE JUST 00•1 BLARK 

16 AS TO WHAT THAT WAS 1 BUT IT HAD SOMI!THI.NG TO 

17 DO WITH I.COMPLI!'I! CALLS 

18 BY MR. NOWAK: 

19 Q. OTHIR THAN THE FLORIDA PUBLIC SERVICE 

20 COMMISSIO. RULI.G, A.Y OTHER CLAIMS THAT YOU ARI 

21 AWARE OP7 

22 A. 

23 Q. DO YOU x•ow WHAT THI CLAIMS OP TRA.SCALL 

24 AMERICA, INC. OR ATC ARE AGAINST TSI I. THIS CASE? 

25 A. NO, I DO •oT. 

Worldwide Reportiaa So ... ice 
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Q. DO YOU I:KOW WIHAT THE CLAIMS ASSERTED BY 

TSI AGAIKST 'l'RARSCALL AME,RICA AND A"'C ARE IN THIS 

CASE? 

A. •o, I DO NOT. 

Q. DO YOU J•ow IF ANY OF THE TSI CUSTOMERS 

BECAME ATC CUSTOMERS AFTER TERMINATION or SERVICE TO 

TSI BY ATC? 

A. I DOa''l' KaOW THE ANSWER TO THAT. 

MR. •oWAI:I CAN I RAVE FIVE MINUTES? 

MR. MISSBRI BURl. WE'LL GIVI YOU EVERY 

BIT OF THAT. ARI YOU THROUGH, YOU THINK? 

NR • •owAK 1 I • l'H INK so • 

(THEREUPo•, A 1HORT RECESS WAS OBSERVED 

BY ALL PARTIES · PR£S,ENT.) 

MR. 80VAI1 I ONLY HAVE TWO MORE 

QUESTIONS. 

NR. SIL? 1 GO AttEAD. 

BY MR. NOWAitl 

Q. ARE YOU AWARE or THE EXISTENCE OF ANY 

O'THER RECORDS RILA'l'I•O TO THE BUSIRESS RELATIONSHIP 

SITWIEN TSI A•D Blif11Ba ATC TELUS OR 'l'RANSCALL OTHER 

THAN THE ONI8 YOU BROUGHT WtTH YOU TODAY? 

A. TRESE ARB NY ONLY RECORDS AND NY 

I NVOLVENB.T WITH ~SI. 

Q. AI£ YOU AWARE Or THE EXISTENCE OF ANY 
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1 OTHER RECORDS? 

2 A. I SAW SOME RECORDS YESTERDAY FROM OTHER 

3 PEOPLE THAT FLOYD SELF HAD. 

4 

5 

6 

7 

8 ' 

9 

10 

11 

12 

13 

MR. MBS81Ra LET THI RECORD SHOW THAT WE 

HAY! ALREADY ADVISED YOU THAT WE HAVE OTHER 

FILES --

MR. KOWAKa OKAY. 

MR. M!S~IRI FROM OTHER PEOPLE THAT 

YOU HAYI TOLD US YOU WISH TO DEPOSE. AND WE 

WILL HAVE THOSE AVAILABLE EITHER IM ADVANCE OR 

WHIR THOll PBRSOWS ARE AYAILA~LE TO IDENTIFY 

THIUI. 

MR. ROWAKI OKAY. 

14 BY MR. ROWA&a 

15 Q. DO YOU RECALL WHETHER AKY OF THE RECORDS 

16 THAT YOU RIYIEWID I. PRIPARATIOR FOR YOUR DEPOSITION 

17 TODAY HAD AMY IMPACT OK YOUR RECOLLECTION OF ANY OF 

18 'THE EYE.TS? 

19 

20 

A. 

Q. 

I DO.'T u•DBRSTAND YOUR QUESTION. 

OTHER THAN THE RECORDS THAT WE HAVE 

21 DISCUSSED TODAY FROM YOUR FILE, YOU SAW OTHER RECORDS 

22 YESTERDAY 

23 A. UH-HUH. 

24 Q. MY QUISTIOR ISs DO YOU RECALL ANY OF 

25 THOSE OTHER RECORDS IMPACTING YOUR MEMORY REGARDIRG 
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1 THE EVERTS RELATIRG TO THE BUSIMESS RELATIONSHIP 

2 BETWEEK TSI ARD ATC? 

3 A. THE ONLY RECORDS I SAW YESTERDAY WERE THE 

4 BILLS PREPARED BY TME FIRAKCE DEPARTMENT THAT KIND OF 

5 SAID, OH, I MUST HAVE STOPPED DOIRG MY BILLING THIS 

6 DAY AMD THEY PICKED IT UP OR THIS DAY. 

7 Q. DID YOU HAVI AMY OTHER COKVIRSATIORS WITH 

8 AMY OTHER ATC OR LDDS EMPLOYEES COKCERNING THE 1:I 

9 ACCOUKT OTHER THAK THE ORIS THAT YOU HAVE ALREADY 

10 TESTIFIED ABOUT? 

11 A. 

12 Q. 

13 A. 

14 Q. 

15 A. 

YESTERDAY, YOU MEAM? 

RO, J IIIAK •• 

OH. 

-- AT ALL. THAT YOU R~MEMBER. 

THE OKLY PIOPLI THAT I WOULD HAVE AMY 

16 DISCUSSIOR OR THIS WOULD HAVE BZEK BETTY DESIMORE, 

17 WHO WORKED POR ME, AKD CLARE RIYKARDUS-THOMPSON AND 

18 RUDY MCGLASHI. AKD BACK THEM -- THAT'S ABOUT AS 

19 MUCH AS J CAR RECALL. 

20 Q. HOW ABOUT AFTER THE TERMIRATIOR OF 

21 SERVICE ~0 TSJ7 

22 

23 

24 

25 

A. 

Q. 

A. 

I CAM'~ THIRK OP ARYBODY DIFFERENTLY . 

A•t OTHIR COMVIRSATIOMS THAT YOU RECALL? 

RO. 

MR. MOWAk: THANK YOU VERY MUCH FOR 

Werldwido ReportiD&_$erwice 
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COMING AND THAT'S ALL I HAVE. 

MR. MESSER& I HAVE A FIW QUESTIONS. 

3 CROSS-EXAMINATION 

4 BY MR. MESSIR& 

Q. DURING THE COURSE OF THIS DEPOSITION YOU 

6 HAVE BEER SHOWM A NUMBER OF MEMORANDA WHICH PURPORTS 

7 TO HAVE INFORMATION REGARDING ATC'S BILLING OF TSI 

8 CUSTOMERS. 

9 DO YOU ACKNOWLEDGE THAT? 

10 A. 118, l DO. 

11 Q. ROW, DID YOU, UPOH RECEIPT OF ANY OF THE 

12 COKMU.ICATIO.S FROM ~SI, PASS THIS INFORMATIOM ON TO 

L 13 OTHER &MPLOYBE·S AT ATC? 

14 A. I R&CALL PASSING IKFORMA~IOR TO THE IS 

15 DEPARTMENT CO.C&R.ING THE PROBLEM WITH ATC BILLING 

16 THE CUSTOMERS THAT SHOULD HAVE BEER TSI'S. 

17 Q. ROW, YOU DESCRIBED A SITUATION DELINEATED 

18 OR CHARACTERIZED AS A COMPUTER PIX. BEFORE YOU 

19 DESCRIBE THAT FIX FOR ME AGAIN, I WOULD LIKE FOR YOU 

20 TO EXPLAIN HOW A TSI CUSTOMER COULD GET INTO AN ATC 

21 ACCOUNT. IF YOU KNOW. 

22 A. TO THI BIST OF MY RICOLLECTIOR, IT COULD 

23 HAPPEN ONE OF TWO WAYS. AS I PREVIOUSLY DESCRIBED ON 

24 THE RESPO.DE•T PROCESS BACK FROM THI TELCO --

25 Q. LIT'S STOP RIGHT THERE. THE TILCO IS THE 

j 
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1 I LOCAL TELEPHOIIE COMPANY? 

2 

3 

4 

5 

6 

7 

8 

g 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. THAT'S CORRECT. 

Q. OltAf. 

A. Olf THEIR RESPONDENT 'BACK PRO·M A PIC 

CHANGE REQUEST, IF THE COMPUTIR DID NOT FI"D A MATCH 

FOR THAT A•I THAT WAS BEING SE·K'f, A :N1E'W ACCOUNT C·OULD 

B£ SIT UP POR THAT INPORMATIO •• 

ANO THI SECOND RE.ASO'N T·HAT A TSI 1CUSTOMER 

COULD .E BILLID FOR TELUS IS THAT THERE ARE NO 

DISCONNECTIO. -- THE A'I'S o• A CUSTOMER'S ACCOUNT 

ARE KEVER REMOVED FROM A BILLI•G SYSTEM EVEN AFTER 

THE CUSTOMER S~OPS USIWG US OR IS CANCBLID. 

AND, SO, A RESPO.DER'f PROCESS FROM THE 

TELCO THAT SAID !'HAT THEY WANT PIC 031 .ON A CERTAI 'N 

TELEPHONE ltUMBf!R WOULD Pt•D A JMA'l"'CH FROM A·ll OLD 

TELUS-ATC CUSTONBR. 

Q. MOW, JUST TO 8E ILUIIT ABOUT IT, DO vou 

KNOW Of ANY OCCASIO• IN WHICH ATC OR TELUS 

DELIBERATELY A'f'l"INPTED TO STEAL A CUSTOMER FROM TSI 

AND PUT IT OM ITS OWN NI~WORl? 

A. A880LUTILY MOT. 

Q. 1fHIR TBESI MAT'fERS W~IR'E CALLED TO YOUR 

ATTENTIOM AND YOU PASSID THE I.PORNATION OR TO IS, 

WHICH I PRI8UNE IS I•PORNATIO. SERVI.C·IS - -

A. YIS, SIR. 

W..ldwide ReportiaLS•r•ice 
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1 Q. ARI YOU AWARI OP A•Y COMPAKY EFFORTS 

2 TO SOLVI THE PROBLEMJ THAT IS, TSI CUSTOMERS BEIBG 

3 BILLED BY TILUS OR ATC DIRECT? 

4 A. YES, BICAUSE OF THE PIX~& THAT WERE PUT 

5 IKTO PLACI ~HIRI THI COMPUTER CROSS-CHICXED A'I'S TO 

6 MAKE SURE ~HBY WIRI.'T t• THI OPPOSITI SID£ OF THE 

7 BILLIRQ SYSTEM 

s Q. LIT Ml STOP YOU RIGHT THERE. YOU KEEP 

9 TALKING ABOUT THE OPPOSITE SIDE OF THE BILLING 

10 SYSTEM. 

11 WOULD YOU IXPLAIIC WHAT YOU 'MEAN BY THI 

12 TWO SIDIS OP THI BILLI.G SYSTEM? 

13 A. OKAY, •oRNAL ATC-TILUS CUSTOMERS WERE 

14 PUT OR THE MAt• 8ILLI.G StSTIM WHI.R.I THE ACCOUNTS 

15 WIRE SIT UP FOR BILLI•G A.D IVIRYTHIBG WAS DOME TO 

16 SERVICE THI ACCOU•T A.D ATC SEBT OUT THE BILLS. FOR 

17 THE TWO RISILLIRS, TSI A.D THE OTHIR COMPA•Y THAT WAS 

18 SERVICID, WHIRl WI WI.RI PRODUCI•G THI IWVOICIS PO.R 

19 THOSE CUSTOM&RS TO BILL, THEY WIRE 08 A SEPARATE 

20 IN A SEPARATI SUBDlVISIO• OF THE COMPUTER. 

21 Q. SO WHIR YOU MEAB THE OTHER SIDE OF THE 

22 COMPUTBR, ARB YOU REPIRRIBG TO THZ TSI 

23 A. 

24 Q. 

25 A. 

YIS. 

-- DATA BA.I? 

YES, SIR. 

Worldwide Roportia~e .. ice 
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1 g. ROW, DID YOU COMPLETE YOUR ANSWER? 

2 A. I BELIEVE THAT ACTIOR WAS TAKER PROM THE 

3 IS DEPARTMERT BECAUSE OF THE TWO FIXES THAT WERE PUT 

4 INTO PLACE WHICH WE CROSS-REFERENCED THE Ail'S AND 

5 THE FACT THAT TRAFFIC WAS PULLED FOR THE TWO 

6 RESELL!RS PRIOR TO IT BEING BUMPED UP AGAINST THE 

7 MAIN TELUS COMPUT£R BASE. 

8 g. SO IF I UKDERSTAKD IT CORRECTLY, AT SOME 

9 POIRT IN TIME THE ?OLICY OF ATC TELUS WAS TO GIVE 

10 PRIORITY TO TSI IN TERMS OF PULLING INFORMATION OUT 

11 OF THE COMPUTER SO THAT ITS CUSTO" .. R BASE WOULD 

12 REMAIN IRTACT? IS THAT WHAT YOU ARE SAYIRG? 

13 

14 

A. 

g. 

YES, SIR. 

LET ME ASK YOU ORE MORE QUESTION. I 

15 BELIEVE IT'S ORLY OKE MORE -- NO -- PROBABLY TWO 

16 MORE. 

17 YOU HAD SOME DISPUTES FROM TIME TO TIME 

18 WITH TSI AS TO THE BALANCE YOU DEEMED WAS DUE YOUR 

19 COMPARY? 

20 

21 

22 

23 

A. 

a. 
A. 

g. 

CORRECT. 

IS THAT CORRECT? 

THAT'S CORRECT. 

DID YOU EVER REACH A POINT IN TIME IN 

24 ~HICH, TO YOUR O~N PERSONAL KNOWLEDGE, YOU REACHED AN 

25 AGREEMENT WITH MR. ESQUERAZI AND TSI AS TO AM AMOUNT 
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, 
( 1 DUE FROM TSI TO ATC? 

2 A. ABSOLUTELY. 

3 Q. ROW, CA. YOU TELL ME WHIR THAT WAS AND 

4 SHOW ME WHAT DOCUMIKT THE •UMBER IS REFLECTED UPON. 

5 LET Ml CALL YOUR ATTEKTION TO THE ~XHIBIT 

Ci 31 FOR IDI.'l'JFICA'TIOR, IF YOU CAlf FlclfD IT. 

7 A. "OitAY. 

8 Q. HAVE YOU rou•D IT? 

9 A. YIS. 

10 TO THE BIST OP MY RECOLLECTION, EXHIBIT 

11 NUMBER 23 WOULD BE T.HE. -- WHAT NAit.ES ICE FE,EL SO 

12 COMFORTABLE THAT WE CAME TO A·· AGREEMENT OM THE 

L 13 AMOUK'l' DUE, BECAUSE THIS IS WHAT I HAD AS 'NY PAYME 1NT 

14 SCHEDULI FOR PAYMEWT ARRAMGEMEMTS POR THE BALANCE OF 

15 154,432.65. 

16 Q. WAS, THE PAYMIM'T SCHEDULE ACTUALLY 

17 IMPLIMI.TED DURIW'G THE TIME THAT YOU REMAINED IR 

18 CHARGE OP THE ACCOU.T? 

19 A. 

20 Q. AKD CAR YOU TELL ME THE HISTORY OF THAT 

21 ACCOU.T PROM THE TIME YOU REACHID AK AGRIIMEMT AMD 

22 THE PAYMIMT ARRAMGSMIKTS WERE MADI u•TIL YOU TURMED 

23 THE ACCOURT OVIR? 

24 A • PAYMI.T ARRAaGEMIMTS HAD BEEM KEPT, AND 

• ? · 25 AT THE TIME I TUR.ID OVER THE ACCOUMT TO THE CARRIER 
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1 SALES DIVISION, MY RECORDS INDICATED THAT THE AMOUNT 

2 DUE WAS $93,055.14. 

3 Q. AND TO YOUR KNOWLEDGE, DID ANYONE AT TSI 

4 DISPUTE THAT FACT? 

5 A. NO, SIR. TO MY RECOLLECTION, JOEL AND I 

6 AGREED OM THE 154 AMOUNT AND IT ~ORKED ITS WAY DOWN 

7 TO THIS AND THERE WERE 10 OTHER ISSUES THAT I . 

8 RECALL. 

9 Q. AND, AGAIR, THE BALAICE OF THE ACCOUNT 

10 WHEN IT WAS TURIED OVER TO OTHER PERSONS? 

11 

12 

A. 

Q. 

$93,055.14. 

AND CAN IOU TELL Ml THE PERSON OR PERSONS 

L 13 TO WHOM YOU TURlfED T.HI ACCOUIT OVER? 

·. 

14 A. THE CARRIER SALES DIVISIOK OF ATC. I 

15 REMEMBER THE VICE-PRESIDElfT'S BANE WAS JOE AMMERSLEY, 

16 AND I DOlf'T RECALL IP CLARA RIYNARDUS WAS IN HER 

17 POSITION AT THAT TIKI OR IP IT WAS A WOMAR NAMED 

18 MAGGIE TUMOR. 

19 

20 

21 

MR. MESSER& AND WI HAVE NO FURTHER 

QUESTIOKS . 

MR. NOWAka I HAVE A COUPLE OP 

22 FOLLOW-UP. 

23 REDIRECT EXAMIKATIOM 

24 BY MR . NOWAKa 

25 Q. AGAIN, YOU HAVE NO P!RSOMAL KNOWLEDGE 

Worldwide Reportiaa Service 
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, 
1 REGARDIRG THB COMPUTER PIX OP THE ATC BILLIMG SYSTEM 

2 TO CORRIC~ ~HI PROBLIM WHICH RESULTED IR THE DIRECT 

3 BILLIRG OP Til CUSTOMERS, CORRICT? 

4 

5 

6 

7 

8 

g 

10 

A. 

0· 

A. 

Q. 

THE CONPARY7 

A. 

Q. 

~HAT'S CORRECT. 

YOU DIDN'T WORX IM THAT DIVISIOR7 

RO, SI!t. 

YOU WIRE ROT AN EMPLOY'£,£ IR THAT PAR'T OP 

ao, SIR. 

YOU HAD •o PERSORAL I ·IVOLVB'IIEifT Ul TH·E 

11 CONPUTIR FIX? 

12 RO, SIR. 

13 Q. THIS WAS JUST INFORIIA'l'IOR YOU WE,R.E TOLD 

14 BY OTHIR P80PL17 

15 A. 

16 Q. 

17 A. 

YBS, .SIR. 

A•D YOU, t• FACT, HAY! NO PERSOifAL -­

WILL, I &•ow IT HAPPI.ID BECAUSE WHEN YOU 

18 TRY TO PU~ A. A•I IR OR OR£ SIDI OP THE HOUSE, IP IT 

19 EXIS~ID o• TBI O~HER WE WOULD GIT AM IIROR MESSAGE. 

20 SO I KWOW SOIIITHI.G EXISTED. 

21 

22 IT? 

23 

- 4 

Q. 

A. 

Q. 

BUT YOU MAD TO IROW SONITHING WAS PUT 

CORRIC'r. 

BUT YOU HAVE MO PERIORAL KROWLEDGE 

25 WHETHER THAT ACTUALLY CORRECTED THE PROBLEM? 

Worldwide Reportia1 Serwice 
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1 A. JIO, SIR. 

2 Q. ARD THIS WASN'T, IN FACT, AN EFFORT TO 

3 GIVI PRIORITY TO Til CUSTOMERS, IT WAS AN IFFORT TO 

4 CORRECT THE ATC BILLING SYSTEM WHICH RESULTED IN ATC 

5 DIRECT BILLIKG TSI CUSTOMERS? 

6 

7 

8 

9 

10 

11 

12 

13 

A. CORRICT. 

MR. MOWAKa THAT'S IT. 

XR. MESS!R1 THAT'S PINI. 

(~HIRIOPON, THI DEPOSITIOft CONCLUDED 

AT 4& 05 P.M. 1 AliD .IXHIBITS W£R,J RETAIN'EO 

BY COUNSEL.) 

14 SUBSCRIBED A•D SWORN TO BEFORE ME THIS 

15 
DAY or _________________ , 19 __ .• 

l.6 MY COMMISSIO• IXPIRES1 _________ _ 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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. 
' CIRTIPICATI OP REPORTER 

STATE OP FLORIDA 1 

I 88. 
COUNTY OP DADE a 

I, MARSHALL GARBETT, BEING A NOTARY PUBLIC IN 

AKD FOR THE STAT! OF FLORIDA AT LARGE, DO HEREBY 

CERTIFY THAT I REPORTED THE DEPOSITION OF MARY JO 

DAURIO, A WlTKESS CALLID BY THE DEFENDANT IN THE 

ABOVE-STYLED CAUSEJ THAT THE SAID WITNESS WAS DULY 

SWORa BY MIJ THAT THE BlADING AND SUBSCRIBING or SAID 

DIPOSITIOK WIRE ROT WAIVED BY THE WITNESS AND BY 

COUNSEL FOR THE RESPECTIVI PARTIESJ ARD THAT THE 

FORIGOIMG PAGES, •uMBIRIDPROM 1 TO 146, I MCLUSIVE, 

CORSTITUTI A TRUE AKD CORRECT TRANSCRIPTION OF MY 

SHORTHA•D REPORT OF THI DIPOSITIOR BY SAID WITRISS . 

l FURTHER CIRTIPY THAT I AM NOT AN ATTORHEY OR 

COU.SIL OF AMY or THE PARTIES, ROB RELATIVE OR 

EMPLOYEE OF A.Y ATTORREY OR COUMSIL CONNECTED WITH 

THE ACTIO., •OR FI.AICIALLY I.TERESTED IN THE ACTION . 

VIT.ESS MY BA•D AND OFFICIAL SEAL IN THE CITY 

OP MIAMI, COU.TY OP DAD!, STATE or FLORIDA , THIS 8TH 

DAY OF SIPTEMBIR, 1994 . 

~4~~. 
MARSHALL GARBETT 
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c. ftuecall'• nlldubg of bUl.f.Dg 41ftctlr 
CO .... UN CNRUIM~I •nloecl "r '1'811 
Ull!l• 

ct. oop.a.. of ur MICia W&'ltt:M a= Ialoatlou. 

7 . Any clallna _...rc.~, ... IMt ~u.call, OCIIec ~ ttr 31, allecJ1"9 • 
pl'actJ.oa. fOl!Cf 0&" pcoa .. ln of Oftclt111181, dapUoat.e ltUU..ft9• falH 
11U.l.U.119 Uitlw ur ...._ aaa.,.• ttr ~"'i•••U ....... 1• ..-.uaci•Ur 
•1•11~ eo tile olallna .... ~ 1tJ ftl ,..IDR ~a.MaU in the 
eouate&"Ctlallna 1a ~· GaM and ooplM Of .., dDD FJa'tl UMft1"9 lUCh 
cla~. 

e. The clal.M .... ned ttr ~aawau ... iut fti 1a tla11 ca ... 

9 . The cla'- UHned "r ftt api.ut T~anecall 1a ChU cue. 

10. T~an~~a&ll'e tee8laat1.0e of lt1 cont~aat Ulld/o~ ochRe- bu•1ne•• 
~•1a&1oftalaa... wi~ta ftl and aay ~u nlatlaf tlaen&o. 

11 . The COA~iauac~ of eenioe a., T~anecau to eMI u• cu1toeere f~&We~1y 
••~•ice a., 'tat afte&' 'f~u.cau • a t:eral.naUoe of ita c:oncucc wich TSI and 



. . • 

( 

any ~u .. ldeoclnt ..acb coaUnuaU.oa of .. C'Ylce. 

12. Tranecall'• defen .. • co ala~ •• .. r&ed br TSI ln lt• Countercla~. 



EXHIBIT --
(MID- 2) 



,.. 
.i..f:ijf.'"" ,.· :\ : :;":::i;l;o ~: • .er.:. . ,• .ii,;: ~·. J: 1" ... :-~!':l"• . . .... ~ l 
~ ·: .. ' . . '. . '• : , 

J.,2~JRS~M''clft:( ~mr-lrR.~,,~~<~>r,4-01~s 
NO. J,) 105-JSI-77•1 

lATE TlrtE OAIC. em lllftltW CAU.EI CITY CALLEI IUU T. 

D/~l 11-5 Aft ftiAftl 
0/~3 J.~ISl Pft ftiAftJ 
0/2. J,QI 'II~ Aft ftiAftl 
0,~. J.Ot-2 Aft ftlAftl 
D/~· J.OISi Aft ftlAftl 
0/i. 1112 Pft ftiAftl 
0'2~ 310~ Pft ftiAftl 

TOTALS fOI AIEA COlE 011 (• CALLS 

iOS-356-77•1 (e CALLS 

... 

7) 

?) 

2.0 
s.a'l/ 
~::,.,q 
2.0 
1.0 
l.Q 

aa .. o 
22.0 

AftOUIIT Ct PAC 

a.aa 
... ?l 
a.cc ­
a..37 -a.aa 
1.0 .. 
~.30 

cl.a& 

2l.C6 



EXHffiiT --
(MID- 3) 



; ~~\J',T :l::: 
-. -­.. ... . . . -

•-. v~ 

~~.,J·· ; .-:t;-:r7 _: ~~., 

~-~J Yl~l ~ ,y~~. - ••••••••> •••••••••••••• • • 
•••••••••••••• 

• ••••••••••••• 
• !!.'!~ • 
•••••••••••••• 

.:u '-lUtt!.L!tcci 
(;~Tl(T: ;~. z~~£~ 

;:~~ s.~. ~J ~) ~v£. ~-~. 
:~ur~ "=~nz. PL 33~~3 

~ . ... . 
.:tc 
F.C. EGI ~"'.!'!'f'j 
tiaP.t, fL ~~=~,-c~~~ 

=~~ ..:• . .;·~:•I:: .:. ~~:!DC:t.TU.&.. ~;:T):!ir: :.l&..L •c't•:U'I c.• :.•!l.J•s:~-- :o~JJ 
~~"fttMCXAL CU:T~fti~S ca:&,. ~i-·!5'11 0~ !•1QJ•33~-~::l •. 

S£GIN)!~G N~JT r~NTHe YOU'~L •otiC[ A 1£- Lo:c IN YOU~ 
~TC ~I~L. W£ 1 Vt COftPLtT£1 A ~~OR UP,,AIE Of oua IJLL:~G SYST£r 
4~~t Vt Ht);t£ YOU'LL P 1•1 YOU" N£W IIVOICE SlftF\.£1. ncr: 'JS~'UL t.•;t 
;:, SI-.1! TO RtAJ. LOOK fOR ~ETAlLS MJTM •txt ftO .. T'M 'S &:LL I 

~U~ ~iCOR)S lHIIC~T£ you• ACCCU~T lS lELl~CL:~?. 
Tit A'IC!!) "'• !HTti~'UPTlON l'l Sft:VZC£e ~L[ISE r•J\. YO&:P P4Y:.t"T t=~:.Y. 

:r YOC.~ PAYft£Hf H"i cC:£.~ ftAILiD• FL~ASt lCCC:~T OUJI TM~~U~S 
~~' ;~s~~vAR' TH~ AiO~£ ~~TIC( • 

• 
p:~YIOUS E~\.ANCE IUt 
f)Y~ENTS f.iC£IVEt 
A~JU~TP.EITS fO PAIVIOUS %.¥01(£ 
PAST tUE E'LA~Ct lUI lftftEJlATELY 

nONTNLY SE·V~ ~t CHAIGE 
USA'£ CMAA,ES 
AtJUSTftEitfS TO CUIUn:•T IletOlC£ 
fE)t:tlL T~J 
STATE .TAX 
f\.OliiA GP.CSS IECEIPTS TAl 
,IH•ICIPl\.lTY TAX 

.......... , 
.. ... 3 .. 
:.ao 
.:.03 

a.ao 
ll.ii! 

( ls.aa 

.......... , 

G ... .. 
1 ... o 
:.s .. 
:.s .. 

I 

CUKitMT CH,AG'S IU£ UPON IECtlPT 
-------~ 



~:J·~:!:-~ .. r: i., '= .. -s.~· .r :s,::'~ 
~ : ;= t: · ~: ~~tT ~.t.C':' : :.:L•.~l!·~ , .. ..;. 

.. o. :.J l:!.lai!··-~ 

t.tr:. t:rc: CA!:. C.!TY l;a:.-:o;;,. (,iLLtt CU 't C.a.LLEI 

1/l·~ c::~E ;»~ l'tiJ::I ca,:.Jl .. :-al~il FUSIJC 

TC T &L S fOil .a~ta COl£ a:;,. Cl CALLS )) 

1/J:l ... -. ~~ •t:- .t.:t ,.J,.:-1 C-~ .. ,i,O•GJi, ft&NliTTA 
:ll:. ..... A:l :':lAt.% C~~-JS,C~JI~ ft&JlETT' ~···~ il:.: .. a: .. l P'l fi!.Utl C-~-Ji~C-~~!, ftJJliTTI 
il~s :.• u ... lu1 '!I.a.~I ,~~ .. ,=,:-~~a~ "'.''''' c1::1a :.1:11:. A.:t r:I.a.:J ctt.:•us,\'·:~c, I!& I 1£ TU 

T'TALS fO~ l.i!A (,., """ Cl CALLS u 

. -.. ..... 
----------. . . . ..... : 

CUPI ':'. 

- -: . .: 
: ~ -·-
1.:. 
c;.IIIJ 
!.5 

:.-. ... . .. -·-
=c.1 

t .. T£ T4rl 

::s~lticttC'l 

OIJG. ClTY HUftl~~ CALL£1 CitY CILL£1 IU'I~. 

IIAC 

ca CALLS .. , 
Cl CALLS .. , . . . . . : 

J!.i 

3S.c 

4 :"'CUh'! c, F'( 

r :--·--
c.s~ 

l..i't . •: 
~- .. ., 41. ··-' c..i! 
~ . c~ 

;.~i 

7.1.: 



I 

: '7: -•• C' . . . 
:I :.·. ·: . -: . . -. 

•···· . 
I • I ·-. 

' ' 1" • .. . -. 
-.. .. ., .... ,. -.... 

. ... . 

-: !~'t 

.,. : •• : 4 .. , --... : 

. . . . : · .. , . 
~\.. ti. c .. t..::~ C:iY C -'L.H 

C: • .!J ~ ; · . : .::: T .ar ~J. 
• (I (ALLS .., ... . 

. . :a.•: ... -~- (I C'LL~ u . 
. , , . ,. ' .;.LLS ~~ . ,. .. . 

.:.. .,, 3:3-. .. t= .. \·-

" --• .4 •• T:rz ,,u.;. ~ITY :.r.s~~ ';.~."':c Cl'Y ~~LL£1 

:/~j .. :.=c! ;.:1 '!I .I. II Ci'-:.J .. 71• .. l7 .. ~u:;,xc 

iO:TALt I'O:f j~r:. COtE 2:.1\ u CALLS lJ 

11:, l..:a: .. ,, ~lAftl Clt~-)5,D•GJZ, ~AIIl,TA 
:,~ .. ~:!! P:1 1'!~1'1 c~t:...,, .. ., .. ..,.,.J •oJCJOSS 
:/ ·~ 5 ~a:c P:: ~IA.1l cee~•usttr.-~lc, IIAJ I£TTJ 
il:;. c.·-== ·-· i'"' 1!,;":! c lito; .. , !,~-~=i! .. I'U1£TTI 

TOT;Li P'O• .&,H,. CO)£ .. :.: .. (I •:ALLS .. , 
: 1r ~ :: :cc P!'t "lll'll c SlJJ l.,1•37c .. ItS rcn.u 

~ATC: Tlri 

TOT~LS roa AI£A COli 141 (I CALLS AJ 

C I CALLS I.J 

PAC 
... 

iQ Cl CALLI ·~ ., 

~\.; .: ~-. 

. .. 
~ - : 

. . ··-. . ··-
. ··-

tu~~ ~. 

. . 
-·~ .. .: 

lt .7 
?.J 

c.:.s 
~.7 

:•.i 
~ • .! 

... , 

. , . ..... - • c -. 

Sl"t;:J'. ~ Cii 

.. .. -. . . 
•• c~ 

. . .. ..: : 
. . . .. a : 

"rtu~:T (' 
t •. a. 
;..;: .. 
. . -:. : c . ! 2 -· -.. ..... : 
: .. ~ 
~ . ~~~ 

: ... , 

. --
5= l( 

. 

P&C 

c~ 

=~ 
:r. 
cc 
.:t 

ct 

Ar:OUNT Ct P4C 

lt.ci! 



_.., ·- t.••• ••r••e•• • • ••• • •• • • • • ,• • • • S • 
:, · 1·. • .· . • . f• • • : . ··- __ , ••• ~ .. ~. .· :=: " '··· • 

. -- ..... ... ·. . -· -
: I .: : : : I ;. 1 .~ : ! •• : 

~ : ~ • ~: F; . ,. !.. ~ '~£ 

~ 1 ::.i ::Ea; :.• .. ~:.:; 
~~~; ~=~~ ~~ ·=~~: 

; , :~ :::: ~- r:~~: 
il:~ ; :. ! ~~ ~=~~~ 

;:,.tt Cl C~LS 

c~.;,;~;-•z•c ~~· 1ts1 
C-~7)!,:-~:;. CP.~~,t~ 

. .. -. .. -
. .... 

~ 
• • • 

:.7 
' . -·· • • •• 
: . -.. 

.. " :. • .. . •• 

A 1'(-:J~.: () ~I( 

. . . .. -. 
-·-· 

:. .~ .. 
.. . . :·. . -. ··--

. -. -·.-

--.:: .. .. --

--::. 

ADVANCIDTIU~IIAJI.,../~&W.tiWI&I~A.Jitlt/ ... IIUJNGifiiCWUUII:CaGIII2'·01M 
: 1:: · 1•: .: · '-~·:--:::.!' ' 11 -.. ~ • 1 !,. .. , . :. :.. CYCL: • :~ ''r . . "' . : . -:.a ,_ • -., .... • • - - - ~-· ·- -- , •• , • - • - ·- • .._ 

:-. -~ .... _ ~: , ~ ?.H ... C!iY reur&~~ C~~£1 C:1Y ~'LL£~ IU!I~~. u·c~~:-:-
,,. .. ~l( 

c/:s c: :! Prt "l~.~I c~~i)?i7·7~~; n~c~• :.a. :: .~7 2': 

I 
TOT~LS f'OI! .lA£.\ (Ot£ ,~, Cl (ALLS !) i •• ... !7 • 

~.:.il.l.i;.:lt=l tl CALLS ., 7.7 . ,. 
c.: . 

PA( J) Cl CALLS ., 7.7 - ... 
:. . --

iiO. i) TI•VEL 

!UTt TI"E Oil,. CJTY IUftl£~ CALL£1 C11Y C'LL£1 IUij''!• •f'OUt.T Ct PAC 

l/ll lilt! .pft NOIITM IAI£ CIDIJ•Jc-.G51 •oLL11tCI 1.5 E:.::o ttl 
Jr/~J. :..calc Pit' .. OIITII IAJt CJtSI~Il•lll~ ltLLYitll l.:, c.~~ ,, 

. " . . 
,f 

TOt LS ,Off AliA ·CIIC JGS Cl CA4-S IJ i.la t.sc 
TRAVEL Cl CALLS i) i •• c. sc -

PAC 1J. ( I CALLS i) i •• c. sa 



. 
~~~~-------iOTAL··-----··-·-· 

CC~':! 
OC:il. 
:eel 
~ .. --
'--~~ o:,l 
TC!lL 

-----·-·•••TOTAL-..•··~---·-

3~s-.a.icll:lO 
TllAVEL 

TOTAL 

. ... ·--·- . -· ··- .. -..... -··- . 

cOl 
305 
'107 
113 

.... . 

J.S 
2 ... 
1.7 
t..2 

.. .. • 

I(,LL S 

Ia 
• • • • 2 

il 

I(,LLS 

l, 

.... ' -. . . --.·-

I 
t 
l 

' . 
I • ~ 

· ~ 

OU:'!,\T. M'!OUNT 

::;s.c i.l.i 
J.3 :::.-.s 

tt,.c :,:.ca 
7.7 c.ac 
c.la -: .52 

11..0 c :..22 

ll:~AT. :.r:ouNT 

,3 ... co.1b 
2 ... c.se 

'lt..o 21.&!2 

....... _....,_... -- -· . 

0.5 
11.1 .... 
z.lt 

G.ll 
].J,.ItZ 

1.'17 
a. 57 



EXHIBIT --
(MID- 4) 



PLEASE ENTER THE AftOUitT lttftiTTEI A:.. • .... ••••••••• 
RETU~N THIS PA'£ WITM YOUI PAYftENT ••••••••~ • • .............. 

T • S. 1. ATC 

AftOUIT tUt .............. . ,,, ..... . . ............ . 
lZ?Zl s.w. J.!,TM COURT STE iJQ 
fttAIIle rL 11161. 

.......... ~J,.Q 
"1-ftt. 'L !321.,·0~ .. 0 

JS77 •• DGDOI1•••JS71 .... 0QO~lll~ .. ~ 

fOR 1N.Ulltl£Se ~EIIII•fiAL CUITOftEitS C~ •·IDD-JJD-G~OG' 
CINIIEICIAL CUiflflt•s CALL •·6CIO-J.D•111J.. 

ATC IS A Pl .. l lill¥110 ., L .. llstAIItt sti¥1CEI 
TO OUI ftE,I an 11110 SEIVIIC Dl THE PUIIAI aLP tl&l. • 
EITENI OUI lEST •ISMES rtl THEIR IPEEIY All IAPI •ETU~I. 

OUI I£CtiiS IIIICAf£ YIUI ACCOUit II IILJifU[If. 
TO AVOII AI 111'EIIUPTIOI II SEIVICEe PL.EAIE ftAD. ltalt PAYIIEIT TtiAY. 

tr YOlM •aYtCIY liAS IEEil ftAILEie 'LEASE ACCE'PT fUI TMAMCS 
All IISREGA'I THE Alit£ IITICE. 

PREVIOUS IALliCE 'tUE 
PAYftENTS 1£C£1VEI 
A l.tUSTfi£11TS TO 111£¥1111 l•tiC£ 
PAST JUE IALAMCE IU£ IMEJUTELY 

liMe lftUICA ttLAI rtE 
USA'E CHAIGEI 
AI~USTRENTS •t CUIIEif llltiC£ 
rtkltlL TAl 
STATE TAl 
rLOitiiA GlOSS IECE~TI TAl 
ftUIICIPALlfY TAl 
CUII£1T CHAI,ES IUt UPII IECEIPt 

TOTAL. ·AftOUIIT IUE 

-----~ 

-·-·-~ ·------~ 
'• 



.... U 'JOS•ZS~·JSI.S 

-OAT£ Tift£ OIU'- ClfY tllfiiE' CALL£1 CITY CALL£1 tUIUT. 

~11.) )150 p" IIERIIINE c"a"•'l'-''a? snv••A i.O 
2/1.3 .. 1 .. 5 P" •ERUME c•a",'3'-••a7 SftY~a l.O 
i!IJ.] '11'16 p,. P[lt.lll[ c•o•••J---•a? SftY~NA a.o 
21a~ 2tct. P" P[IAllll[ c•a••s~I-IJll. ATLANTA 2.0 

TOTALS '01 AREA COt£ '10' c• CALLS ,, 6.0 

J./2 .. J. U 3.. A" PElt RIME c•o?,~i·JllS aoca ~•To• z.o 
112, 1113? Aft PERIIINE C"0?)?50•27Ji IOCA RATOII J.o 
1111! .. 1~1-l Aft P£-RIIIE C-011 Jltl•JJ.15 IOCA "ATO• a.o .,c?, 215'1 Pft P£1t~I•t C"O?J1SD•i1JJ IOCA .RATOII l.O 
lll*' a• sa Pft ~»t•~ti .. £ c•01)?5D•l7JJ lOCI ~ITO• z.a 
11:! .. '131 Pft PERRINE I"D?lJitl•Jl~S IOCA lAT .. ~.o 

~ATE Tift[ oal'• CifY NUftl£1t CALL£1 CITY CALL£1 IUIAT. 

1.130 310l Pft PEittlNE 
l/Jl 3&4t1 Pft PEitUIIE 
l/'J~ tta 35 Pft 'PEitRlll£ ''J' 1013~ Aft P£1t1IME 
1/3~ 11• ~l Aft PERIIIIE 
1/'J~ 4tl51 Pft P[ltltll£ 
210• 1.010~ "' ,p£,1tii•E 
210" 2155 Pft 'liiJ~t 
2/~5 SIZI Pft PtltiiiC 
2101 a••" Pft .,tllitlll£ 
ll'l1 i!lttl "' .11( •• 1. 
i/0? ia S' ~~ •lltl•l 
liD? 31 01 Pft •EitiiiMC. 
liD? 311' lift •E•It.C 
i iD? Jal .. Pft ~£~~~~£ 

' 

J.O 
J.a 
z.a 
2.a 
z.a 
z.a 
1.0 
1.0 
J.l 
1.1 
1.1 
z.a 
1.0 
z.a 
z.a 

A"OUNT Ct P&C 

a ... , 
a.-~ o •• , 
o.•u, 
,_., 
o ... s 
o.~as 
o •• s 
o. ItS 
a.•s 
a. as 

AftOUtiT Ct PAC 

a ... s 
0.1.5 
a ... s 
O.lfS 
o.•s 
a.•s a ... .. 
a ... .. 
a.aa 
a ..... a.-. .. 
a .. .. 
a ... .. a.•• o ••• 

---·--- ------------------~------ --

DATE Tift£ Oltl,. CITY lllftl£1 CALLEt Cin CAUit .... ,. AltaiT Cl PAC 

21Q1 "'"" Pft PE·ItiiiiC c•071.-2•Jlll IOCA •&Ttl J.O a.•-
~,~.. 1.2&1.2 Pft 11£1ti!IIE c•a11 •z·JliJ.S HCA .,, ... z.a ~. .... 
2/I.Z J.l• 1.1' A·ft' PERRI I£ , ,,87111.1'-JJ.II ttCA litH z.o a .... 
21•2 J.l•ZD Aft PE ~IGC C',OJJ.2•1J.11 lOCI •aTH ~a D.tt• 
Z/lZ 1l&ltt Aft P£1111£ c•a7»711-171J ltCA •• , .. Ll a .... 
l/12 •1•21 '" •t•·•t•t c•OJIJI.I·J~il lt(A lAtH z.o a.•• 
2/I.Z 'J.aJZ Aft P£.1111£ c•O?IJI.J-J,II ltcA .. , .. z.a a.•• 
2/'Z u,a lS Alt P£1UUII£ c•a7J~2-tlJ.s toea .,, .. a. a a .... 
ai~Z J.llllt Aft Pt-al~ c•D71718-i1JJ IICA liTH J.O a .... 
2/.C! tta'J Pit •t"•IIK c•G71~1•1iil IOCA lAT .. z.a a ..... 
2/I.J aaaJ Pft . ; RillE CtlfO')•I·Jlll IOCA IATt• i.l o.zs 
2/I.J 210" Pft PEitlti. c•a7,~2-J11S IOCA •&ttl z.a a.•• 
21~'1 1010, Aft '[RitiiiE c•OJ) .. I•Jl1S ~ICA IATOC lei ~. ... 

j_-11.1.1 aal'....& ....... • • .... 
I .. . .. 



~ t~~?-.c~o ~c~'f'm'r'.\YWI*~iw.~·~=··' -"~i 1\"Vta:...a""''' or'' uti, .. 
DATE TinE 0111,. Clft •lltll CALLEt Clft CAUEt .... ,. 

# 

~/1.5 3•"2 ,pft PERGC CII071~2-JJ..5 IOCA aaTOI z.·a 2/l.l ~Ia? Pft D£~111•£ CIIO?I lt.l•Jll.S IOCA ·•ATOll z.a 2/l, , ... 3 ... P[ttiU .. E CIIIO?IJI.2•Jl1.5 'ltCA 'II&Ttll z.a 
~I~IJ 1.155 Pft P£1tti•E CIIIO?IJ~I·Jl.l ltCA •&Ttl J.a 
~/20 .. , .. , P,. P(lllllll[ c.o1• 3~ta-JJ.l5 atca taTtl z.,a 
~/~] lt15~ ... D£~111-.£ C'IO?I~2·1ll5 IOCA taTtl z.a 2/2rl .. 151. Pft P[llltlll( C'IO?IJ~I-Jltll IOCA . ,AT·OI a.o 2/2] 5: "2 Pft PEIIIUIIIE C'IQ717ID•i71J IOCA 'IIATOII a.o 
~/?] 511tlt Pft D£11111'£ C'IOJJJ~l·Jll5 IOCA ~ATOI 2.!1 
~/~J 51 .. ~ Pft P£11~1111[ Cfi07JJ~l-JJ.1.5 aoca ·lt&TOI a. a 
-!/~0 5: Sl. .... P·£11~[1[ C'IO?,?SO•i?JJ tOCA aaTOII a.a a1aJ 5155 Pft P£11111:111[ CIIO?I 7S0•17JJ BOCA ••Toll z.a 
2/~Q 5&56 Pft P[ltltllllt C'I?,,SQ•l)J1 IICA IAftl 1.1 
~/2}, 'laO .. Aft P(IIIIE CII07),50•17JJ IOCA RATti z.,o 
2/~}, ,10? A" Ptlllllllt C 1107) 710•2?JJ IOCA I&T,OI J.a 

tATE TinE OIIG. ClfY IUftl£11 CAL~Et CITY CALLEt tUIAT. 

~/~l lllll Aft PEIItiiiE 
~Ill ll1l5 Aft P£~111£ 
2/21 1.1.11., Aft P'IIIIE 
2/21. 1t1a3 '" P[IIIIIE 
2121. ... a~ '" P£•1r.r 
211• ... a, '" .. r:,tu..: 
2/21 "'li Pft PEIIIIE 
~~~· "' 1.5 Pft ,P£11111£ 
~/21 "'SO Pft P[IIIIIIE 
~~~· "'53 Pft PEIIIIE 
2/21. 5100 '" 1'£1111£ 
~Ill 1&52 Pft PE•IIME 
2/15 1.211] '" •£1111£ 
2115 1.11111 Pft Ptltllllt 
~~~5 .. ,s~ '" Pttlll£ 

tATE Tift£ 

2125 51011 Pft P£•1'11111: 
211s sao, "' P£11111 
i/11. ~OIJ? Aft -(RRtl£ 

TOTALS POR AIEl COlE 

il., i?IZO Dft PEIRIIE 
i?/l, i?IZJ Pft P£11111[ 

Ill? ce CALLS ~·· 
C·laiJ .. I-IIM «u•s 
CIOII .. I-1111 CE.-:1 

TOTALS rt• ·AICA CIK Ia• Cl CALLS iJ 

1./30 10151. Aft P£RIIII 
liJG ~01 52 ·Aft Ptlll. 
2/0'1 , ... , '" 'lilliE 

LD 
••• z.:a 
••• 1.0 
••• a.·a 
La a.a 
a.a 
z.a 
z.a 
'·' 1.a 
1.a 

,..,. 
~.~a 

••• 1.1 

•••·a 
a.1 
lei 

•.a 
~-· ~-· ,_. 

A1ft'OUIT Ct PlC 

0.'111 
a.oa 
a."' o ..... 
a."'" 
a .... 
a ..... 
a.oo 
c. co 
a.ao 
o. ·aa 
o.oo 
o.ao 
a ..... 
a .... 

AftOUIT C I PAC 

a.4t't a ...... 
0. 111111 
a ..... a.•• . .... a.•• a ... .. 
a ... . a.•• a.ao 
a ..... a.•• a .. .. 
a ... .. 

,,.,., ct ,pac 

D. DO 
:O. 'OD a.•• , ... ,. 
a.•J 
a.•J 
a. I!. 

0.17 
Dei? 
a •• ., 



· aln~~T'?8M\f-&ft'r'is'fr .. ':ewiV:l•'~.1i!\"tfcr£1\-m\~~·~r·•zu• .. 
· ' lATE Tlft£ IIIC. Cl" ... IU CALL£1 mY CALUI I~IIIAT. lftOUNT Cl PAC 

TOTAlS fl,l AilE A ~Ill I~J C_l CALLS 

lOS•iSl•lS~S ce CALLI 

.. , 
, ... •·a 

!O.IJ 

'•"if!'i'l\'WA~~r·•zu, .. 
AUTK CO·t .E 'S'Uf""IY 

-----------rtrAL-~----------
30 5•2SJ.• .15~5 

TOTAL 

•a• .. ••• , ..... 
lOll 2 .... ..... 

. . ---- ·- ~· 

I 

• I 
I 
t 

' t 
I 
I 
I 
I 
I 
I 
I - ·-

-cALLS 

, .. 
" 

•D7 .... 
, ... .. 

··- . -

,IU-Af. 

u.a.a 
,w.a 

, ..... .... 

- -·~·. . -· 

A'ftOUIIT 

JO.IJ 

30.1] 

2 •••• 
leU 

··-



EXHIBIT __ 
(MID- 5) 



---- -- · 

QCttYa•& lliiRTO 
tCMtO llf tM'" CT • 
.,_, •72t l ,., ... , 
&CCOUN1 ...... : 
~ rr o- JOTICI: 

........ , .. ,, .. ., .. 
'L 'D'I-·0000 

,. ""eeOf". . ...... U.t ,... ,.,_., .. ' 
-.:. • J ···" ~"" ,..,. 

• y _... ,.,r c •n•. If,_.,. ~t ftM .._ •n ... ~~--
.,.!',.. ' true nett•. Ye.r Ell M 18 I~ te •· ...... ,_, ,...,. ,., 
ouec• •._ . .. ~ .. at .. ,.. s- •• HetN •••· 

... .. . ... . ... ,... -·~., ........ 

:.· .... . .., ... . 
~.-:;, ..... ,, 

~ ~-·- I ....... , ... _ O..t••• ,.,.,.. , ..... ~ .... 

..... , 

I 



EXHIBIT --
(MID- 6) 



' . 
t 

-

CASTRO, AMALIA 
9701 IIW 5'1'11 Lll 
'MIMI PL 33172 

Account wu.ber: 0354745 
AJIOUnt Duet 121.11 

n Ul DIMPJIODI'l'IDIII 

12/01/90 

Your account 1• •till put c1ua cleapita ·our ·nqueat eor pay.ant. 

YOU baYe eeva da" to MJca •U.factozy anaDieMnta before 
ve beiJlD additional colleRiaa ~· 

send your payaent ••• nova And MM all future paYMJ~ta on tiM 
If then an any pnbl-, pl .... call ... today. 

slacenly, 

There.. Olivella 

ADVUC:U ftl&DIJLDaXCA'fi.. COU. 
Collection Departllellt 

Dadet a24-t351 
In Florida 1-100-330-5050 
out of Stat. 1-I00-7110-2100 
MR:&. 



I 

EXHIBIT --
(MID -7) 



-
-., ·········-· ·-----·-·-··~·~ 

.. . .a& .... Q .. 
• ·~._.. ·&a - .:.:.-.-.. - ~--... ........ 

1020 N.W. 161111 Otit!rl 
MiMitl. A JJ,IIf 
(Jllfl U.IJI r 
(IDIIJ JJO.JOSO 

LA ROSA DIL MOIITE EXPRESS INC . 
7 6 7 5 tfW 4C'l'H STREET 

MIAMI, FL llltSOOOO 

AC:C:OOIIT NVIIIU.: 000211594001 
AMOUIIT bUI: St• .lO 

Dear c:u•toaer: 

OZ/26/t l. 

Your accounc i• illporcant. to ua. our recoi'CU indica~• 
that pa)'Mftt. haa not. be•n recelv.ed on t.he aaount 1 iat•! 
above. 

Kindly cl\eck 1::!. record• co be ave payaenc ha• b••n 
Ude ~ -. a a ebown below. !C your paYMnt ba8 
been aallecl, ve thank 10\1• t ·f you aho-alcl have any 
quescien• pleu• call ... 

Sincerely, 

There.. Olivella 

ADVUC:ID 'I'ILICOIOIJifXCATlOIS C:OJP . 
~!TM; (!be~ 011ve11a) 
1020 .... 1131D OUY8 
taAIU, rLOaiDA l 3 lit 

ADVAIIC'SD· ftLICCIIIU•tCA'l'lOIII <=OIP. 
Collect1• Deputaent 

Dacle1 124-1351 
tn Florida 1-100-llO•SOIO 
ou~ of ltace 1-aoo-710-2100 

an 



.. . . 

LA ROSA OEL ~ONTE ~XPRtSS !~C. 
7675 NW 66TH STR££T 

OJ/1)7/~1 

M!AMI, lll'SGOOOO 

Account Nu~ber ~ uOU211S940~l 
A~ount Oue : St4 .tO 

W£ I I.A'-"£ CALU:O YOU ••• 

Reqar<U.n9 you I' overdue p~y..en<:, but you 11ere 
not available. As yo"' know payaenta are due 
upon receipt . 

Plea•• •end the ~otal aaoun~ due ot $94 . 10 and 
all future payaents on tiae . 

Call us 1'19ht away if ~here are anr probleaa . 

Sincerely, 

Thereaa 011vella 

ADVAMCID TILICONMUNICATIONI CORP. 
Collec~ion ~ .. nt 

Dade: 624-tlSl 
In Plor~a 1-IOO•l30•50SO 
out of •~ate 1-800-710•2100 

lYE I. 



"' ' '7-"' ' ...... .... ·-. ..... . . 

LA ROSA DEL MONTE EXPRESS r~C . 
'675 :nf ''TH Sft£.£1' 

MIAMI , 

ACCOUNT NCK8!R: 
AHOti·NT OUE: 

:tAR CUSTOM!It , 

FL 33~o5fSOOOO 

000211:,94:)01 
S2G1 . 'J5 

F l N A ~ H 0 t l C ! !l! 

0 )/ 14,· 9 1 

Thi.a ia .a fo&'Ul notice for interl'Uption ot service. 

0\le to tbe paat due aaount, which ia axtr ... ly outatandinq, 
you~ aervice will be interrupted unleaa pay.aent is received 
widbin seven (7) 4aya. 

tf pay.ent baa been .. de 

Sincerelr, 

thereaa Olive11a 

ADVAifcaD 'fiLICOIIIUiflCATIOMS CORP. 
Collection Departaant 

arowarda 461- 1155 
lft Plo~ida 1•100-330•5050 
out of State 1•100·110•2100 

lf'lf 

notice . 



-- _.,- ··---· 
-- ~ 

- . .. ID20N,W IU•IIDmc 
- · ~. : M. ~ami. Fl. Jltf!' .· . ·. fMWJ 114-IJIJ 
,' . . . . (ltJOJ JJ(J.S(I$0 

.li:.>NG Dis-TANCE 

LA iOSA DEL MONTE EXPl!SS tNC . 
1 615 NW 66TH STREET 

03 : 2 ~/ 9l 

MIAMI, FL 3316~0000 

ACCOUNT NUMBER: 000211594001 
AMOUN'l' DUE: SlG':' . 85 

Dear cua~o11er: 

1o~r accows~ i• iapoR&nt to ua . Our reeords indicate 
ehat pay.ent nea not been receiv•d on ch• a•ount ~ i•tod 
above. 

JCiftdly Check your recot'da to be sure payaenc. has bee·n 
ucle to ~· address •bovn below. It your payaent nas 
been mailed, v• tbank you. tf you should have any 
~·· ~\ o s lea•• call ... 

There•• 011vell.a 

~DVUCED TII.ICOJICUifl:CATtOifl ·COJlP. 
A~; (Tbareaa Olivella) 
1020 NW 16310 •DRIVE 
MlAM%, FLORIDA 3ll6t 

ADVAMCIO TILZCOHKUN1CATION5 CORP. 
co11~1on Departaent 

Dade: •2•·tl51 
In Florida 1-100•330•1050 
OUt of ltate 1•100•710•2100 

en 

'• 



~pp- l ~- ·~ 1 - I.Jfi : -

.. 
lr ro:. •· , ,,_ Dnw 

M c· tJJ8 
lA . i?Jf 
• co 

LA ltOSA DIL HOh"TI IXPRISS lt:C. 
~S15 NW S6TH STaE!T 

~tAKI, FL 331660000 

OOOa1159.001 
$)06.88 

PIMA L N 0 TIC!!! ! 

Thi• ia a formal notice fo~ interruption of aervice . 

04/11/91 

Due to ~· paac clue a.ount, which ia extr ... ly outat•ndinq, 
your •ervice will _., interrupted unl••• payaent is recai'led 
within seven (7) day•. 

If payaent ba• been -.de pl•a .. 41•regar4 tbia notice . 

Sincerely, 

'the~:••• Ollvella 

ADVUc&D ft&.BCOieiUIUCAt':tOHS COl •• 
Coll~ion Oepartaenl 

lrowardr 467-1155 
tn rlorida 1-IOO•JJ0-1050 
OUt of Sta~e 1•100-110•2100 

arM 



EXHIBIT __ 
(MID- 8) 



/ 
-

EXHIBn 
- ~ 

aGUDift 

It ~ ll:tliU 

~·LV• COIIKUJa~fiOlrl, nrc. 
MID 

ftLICOIDI •lan,c:zl nrc • 

.rut.Y ltlt 



.. . 

121 
132 
222 
224 
221 
234 
2345 
2ll 
320 
l22 
l24 
321 
321 
ll. 
l40 
'341 
35'1 
'422 
42f 
4ll 
470 
4t0 
520 
S·S2 
s•o 
452t •s• 
723 
730 
120 

IDtlt'r A 

o•-nt tftlllt'at: 

loa ton 
•• ·rork 
Delavar'e Valley 
.•oftb .reney 
ft.f.laclelpbia 
titUb\UVb 
vauinfton, D.c. 
lalti.lloce 
Cleveland 
YOW'f•tovn 
Col\lllbua 
Aaon 
Dayton . 
IDIIi-poU.a 
Detnlt 
Grand la='ida 
alcato 
aaa&-loct• 
lalelfll 
Atl.anu 
Waabville 
•atev OZ.leana 
lt. LcN1• 
Dallu 
IOU~ft 
111Meapo11• 
DeftYer 
Su fnnoi•co 
to• AD~Jel•• 
CouectiCNt 



tbia Aqn-nc ia encer..S iaCo oa ::::try.,c f t • , ltl9, by 

aftcl betveen 'felUS caaun1cat101\8, tnCo 1 a florida 

corpontion vitb an office at 1020 w.v. 1tl Drive, Ilia! , 

florida ll1•t, (bueinaftar •'fetus•) 1 aad Telecou Se&"V1ces 

Inc. a Florida co~ntion vitb an office at ------

(hereinafter ·~.s.I.•). 

Whereas, T.S.I. 4esina to nceive the •ervices described 1n 

the Service Desc&-l~ions and related lxblbit A attached 

hereto and iftCOJ:'POftted benift (heniaafter Clle •se&"Vic:e•) 

t::e:! ·Telus, and 'l'elu is v1111nt to pnvicle Qe le&"Vice 

pu.-.uant to the te1"2S .and c:onditiona let fo.r1:b herein: 

Nov, thereto&-•, '1'. I.%. and 'l'elu ber.aty •=ally aqree as 

follows: 

, ••• ,, wn 81 1pno 

~el.Js and !' .1. t. -.ne tbat ~elu vill pel"fora Qe fol1ov1ftCJ 

•ervic• liatecl llelov UDder taw tolloviftt tens and 

condition. contained 1n this ~t. 

- T -



car:"ie:-s CtXCJ tor processinv of service of'de&'s &'elated 

to switChed access to&' installation of new or 

adclitional aervice and or clisconnec1:ion ot saicl ••=vice 

and/or cancellation of aaicl service per T. s . t . &'equest . 

2. Svitcb traffic fro. all Te1ua' Pt-A oritinatinq qroups 

troa t'elua' avitcbint aitea. 

3 . To bill and receive revenue at our P. o. lox from 

billable &"aeons a• repocted by the DSC: 400 avit:hnq 

system t•ner.atecl troa co.pleted calls tor T.s.t . 

c:uatoMn J.clencified by auth cocles. lillint voulcl 

extend to accul Milint of eac:b imroic:e by Telus to 

all ~.s.t. cuata.era. 

4. To pnerate end of Mntb reports relevant to t:-attic 

cUstr~tion and tape output of relevant If. I. t . C:Dit, 

call dist:-tbutlon repocca. 

t:a.v MP MU'I'I! 

':he ·aini:lua tam of th1a afi"HMI't will be 1 year Vllieh vill 

co-•nc• ac tAe a19ftiDI of this contnc:t. 



PAXMEJT I DlfQIIJI QIIIR%11 

Telus reserves tbe ~itb~ ~o ~•quire a depoai~ in ~h• even~ 

i~ ia de~er2ine4 t.bat 'l'.S.I. haa been delinquen~ in i:s 

payment ~o 'l'elua fo~ service• ~•ndered. 

KUJOD or sam;• 

All 'l'.S.I . custo .. ra vill be turne4 up throu9h FG-A 

tacilitiea vitll the uae ot Dialers. 'rhe Dial•=• P\lrc:llase , 

I~tallation and Maintenance vill be the sole ~•ponaibility 

ot T.S.I. lac;b T.I.I. custo .. r v111 be aaaitfted vith an 

aut.b cocle t:o ace••• 'l'elua' netvo~k on .a custoaer by cus~~••= 

baais to a deaitnated point of contact at 'l'.S.I. 

The aate ltruc:tlae vi11 be as outlinecl belov tor Doaea<:ic: 

and Intemacional uattic. 'l'rattic 1• divided i!\t~ :~~= 

areas. 

Intr&IAD 'fnttt.c or (South Eaat tnttic ~A 4'0) 

IDtarU'& ftaftic; (OriqinatincJ ICNtb !&8t 

'l'eninatJ.nt ouaicle ot taTA "'O> 

Intentate Private Linea (Ori.ti.natiDt Jo"t.:l laa; 

TU11inatift9 Interstate on lfet•) 

I.Dtu•cace all oc.ber .ueaa . 

'l'he nue quoted v111 be tor all periocls i.e. 

t ~y/EVeninf/Wltht-weaJcand. All calli vill be billed in ' 

••con4 inc:aanta. 



CQI'f PQ IIJNVTJ: 

Day 1Venift9 N/Weekend 

:n~~atATA .12 .12 .12 

Int•rtA':A .125 •. 125 .125 

Interstate or. '~ .14 .14 .14 

Interatat• All Othe~ .15 .15 .15 

•All interstate on NET v111 be clefifted in EXhi~it A. 

ImJ.IM'IOQI. QUI 

Intematioul tnt!lc v111 be at :t'ate• c:unently filed i:l 

Telus' Tultf -~ vtll M ttille4 to T.S.%. full ain~~e 

roundlftiJ for ·t~w flnt ainute aftd t aecon4 1ncr~t• for 

eacb ad41tloaal aiftute. 

In the event T.s.I. cuata.erw r~ire a 1-100 travel numb•~, 

"relus v111 provide a apec:ific 1•100•7·10•XXXX for th:Oa 

purpoae. ~· Duaber vill be acceaaed tbrougb an auth c=d• 
' vbic:b vill M u•iped ,_. cus~OMr. Tba ratu vill be •• 

toll-.: 

IIVDDfG 

1-100 

, 



1-aoo .m-1m •••xmp 
In ~!l• avan1: each T.S . I . c:-atoaer require• a full 1-I00-710-

XXXX to be •••itnecl exc:luaively tor tbeir purpoaa, Talua 

~il! c!= t~a nec••••:Y tran.lation to achieve this at the 

race• liated balov: 

1-100 

lMRR 

DAY 

.21 

IIIGRT 

Due 1:0 tba na1:~• of ac:ce••• Talu. vill h"ld T.S.I . liable 

and raapon•ible for all tnud vtLlc:b aitbt occu on the auth 

eoc!a• •••iqned. '!'elu• vill otter the full capability ot its 

re•our=•• t~ aonitor tho•• autb cod•• tor fraud but vill not 

•••wa• or be r••pouible tor any dater.ainect tnw! •• a 

reRlt o! 1~ aonit:ariDg. 

It T.l.l. c;aacela t.IU.a a.p-eaent ·vU:Iaia Cbe initial tan 

a;:-•r! t~-:- If!!' na•on .or Na•ona oebec- tbaD a Mtarial 

breac:b of the CU. and caaditlou OODCAined benill, T.S.I. 

v!l~ be '!.iable tol' the aJ.nlaa c:bu'fe pec- .ontb •• eontained 

in thi• ~-..t tor Claat period ot tlae fna tbe elate of 



receipc of cancellacion co Cbe end of Cbe aqreect upon cera. 

T.S.I.'• failure co obcain or aaintain any necessary 

c:a~iticacea, persica, licenses or oCher a · ... Cboricy required 

co race iva Sa:v ices or t ·o aaintain lq\lipaenc on tba preaiaes 

at each ot T.S.I.'a sicaa. 

KWKJlM £'!'41 

Telua vill reqyira t.I.I. co pay a alniaua Cbarte per aonth 

aquacinq co t:M cotal aonebly b1111nt or a fixed cbaqe cf 

55,000 per aontb it T.S.t. pr~po••• co cancel this aqreeaent 

oucaide tbe ce~ of this a,r .... nc Qftd•r the cancellacion 

clause. 

•v•nuto• aa qa ""!DUD' or ·••mea 
In c~e evenc i)&yaenc in t\111 is ·noc .received troa '1'. s. I. by 

Telua or on before the due dace u described in t.'lis 

aqrae .. nc, Telua &ball bave the ri9bC, on or atcer the tenth 

calanda: clay atcar Telua baa qiven T.I.I. vriccen nocice of 

non-paYMftC iA ac:corclance vitll this aqr .... nt c..,ararily 

suapencl &11 luvice u T.S.I. (either coaplecely or only 

vitll rupeac w any a!fec:ted a..-nu, u Telu aay ac ica 

opclon electl aatil Reb elM u '!.I.I. ba• paid 1n full all 

arrunqM, lMl•J.at uy lab r... of 1 1/2t specified 

herein, or to ~emlDate lerv1ce Cal~ aa.plecely or only 

vieb n.,aat co any &·tt~ ~, u 'fel:ua aay ac lea 

opcion elect), ac Telua' opcioa. ~r, Cbe lervic:a 

provided by Telu co 'f.s.z. is nbjeac ~ tu aondiclon tllat 



it vill not be used by T.S.t. to~ any ualavtul purpose or 1~ 

any unlavtul aanner, and aay be ter.ainated or suspended by 

Telus , a': ':elus' option, if any suc:b p~ibited use occurs . 

nmcmrxcuxo• 

In no event uall Te1us or T.S.I. 'be liable to the other tor 

any inci4ental, inclir:ec:t c:onaaquential o~ special daaa9es , 

or loss ot revenues or pnCita, vbat!aar or not either party 

has bean notified of tba poaatbility of eueb daaatas. 

fOICIIM"U 

Any otbar tar.~ or pnviaion 1A ellis ~ent to the 

contrary notvi~tandi:'lf, Tal·us shall not be liable to 

T.S.I . or any other person, tir.s or entity ror any failure 

ot perfonaanca beraundet' if ncb railun is ·4ue to any 

causes or cau••• beyond tbe r.asonable c:ontrol ot Tal :.as, 

vbic:h cau••• sball include, vi~t U.aita~ion, acts ot Gocl, 

tire , flood, paver failuea, exp1osioa, vandalia, c:Ule 

cut., •ton or oca: sisilar oc:cuftencu' any lav, or:Ser 

racJUl&UOft, 4Jzec:tion, action o·r NqUaet ot the United 

ot uy oca. ........ ':, inc:lu.cliftCJ 

state and local ·fOYamMaU, or of UIY Gi.¥11 O·r ailita~ 

autborityl na~ioaal -&'faiiiCiMI ~--~ riota1 vara1 

or stritea, lock-outa, vodc .~ or ·oebar labor 

clittinlt.iu 1 o~ aboi'U9• oC ... i .. ln& oE" aupplias , 

braacbes, unava11Ui11~ of Cftllapcn:ta~ion, acta or 

oais~.ona or anyone (otbar tllaD tbe ill~ona1 ·or netlitant 



ac:ticns of Tela or its aqenta). tf 'l'elus' failure or 

per~Qr.&nce by reason ot tore• aajeure apecitied above shall 

be for ( i) thi~y (lO) days or lese, theft tills Afr•• .. nt 

shall r ... in in ett~, but an appropriate percentaqe of 

c:harqes shall be abated in the discretion and deteraination 

of 'l'elu.: and (1i) aore than thirty (30) days, then this 

Aqreeaent aay be cancelled by eltbar party vltbout liability 

whatsoever on tb• pa~ ot any party. 

'l'his Aqre .. ent lbAll be blndlnt on CU1toaer and it• 

respective succea•o~ aftd a••i9ft8. cuaco.ar aay not assign 

thil Atr•~t, Vbether by operation ot lav or ot.bervl•e, 

without the prior written conaent of 'l'.S.t., Vblch aqreeaent 

shall not be unreaaonably vitbbeld. -r.s.t. aay terainate 

th!s Aqre-ent in the evut o~ a cbange ln control of 

custo .. r vitbout T.S. I. ' a prior vrit~en conaent. 

This otter •ball r-ln opeft and 1M capable of beinq 

acc:epW by cua-.:- ucil ¥ ,ltlt. any &1\4 aU 

prior ott ad ude co CWitau&', Vbetbar vrlttea or oral, 

sbal.l be aupeneded by tbi• otter. IXClulve ot any Tariff 

:e~!~!.ea~iontt ln1~1ated by \'.1.%., ona W. &p~t baa 

been •xec:uted, any ~u bereco ..at be M4a LA ftitinq 

and siqned by bath paftle•. 

, 
t , 



IN WITHISS WUUOF, the parties bereto bave exeuc~e<l this 

Aqre-ent. 

)Notary Public in the 
) State of C, ,r ,' c\:; 

ftLDI c:oaaana~tzoa, me. 
· A r:or14& C~rpo:a~~on 

ly: 

Title: 

Date: ;& • ..t ?' Qf,l 

&G 



ADDL'fDOK 'fO CONTR.Ac:T IITWE!N 
T!tul COKIG,1IXCATtOMS, INC. A!rD 

T!t.ICOII IDVIct:S, tliC. 

Telus v111 pNYide inStallation of cUalen to&- TSI 
at a rate ot $10.00 per 11fte. 

Mainteft&ftCe ot t.Use cllalers v111 ate dou ~ 'l'St. 

~· tlo.oo Cba=t• covers installation only. 

.. 
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0.2400 0.2400 \ 
o.asoo o.asoo 
c.z•~= o.atco 
o.aaoo o.z7oo 

~· 

-

~ u.u .. .. ..... . ..... .. 
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Mr. J'oel 1squena11 
Telecoa Services 
14··· s.w. 104th lt~··t 11400 
Kia:i, Ploricla 331t• 

Dear J'oela 

This letter sball ••rv• to aontin you- OAWCanie~ 
ratu u per the co·n~ct 1A!tiate4 vi~ Oennis on 
:Uly ,, ltlt. 

••• lor one 4edicate4 atr=ait, o~ a f•l, the rat•• 
a:• as follova a 

• Ot Inb"UUte (daytiu) 
.12 Inunute (daycba) 

ss.oo per por1:, per Mftt!i recuniftt c:buV• 

In addi":ion, JCN ue nov of~·•red a 
eveni:~V/nit!lt/veelcaad aaJ.liDI can rate. It !.s .15 
pe:o a!.-mte, Ullll vill ..,ly co all telec:oa ur••=•· 

Please &4Yt..e- if Jft bave &ftY C'&Utioaa. 

-. ... N~- n 
a.eia~t -~ 91ce· ft .. 14ent 

a.tlllla.la1:nC-ioa .... 
acu rue 



- -

'UIICHA&. ~CUAIIUS 

·c:: ·• .•1 • :!..: :' 
'.;tt.·.-: =. ::·:: 
:-~~ · ~. :4~·2CC 
!:::r.-~c ::!. ~~-~ 
~..!! %!" .. ~.:.u. .. 

..CX:C!'IMU 
~:· :.--_.1! ---""~y 
s...: ::- i 
...e,...:·.:.--..!. s. !::!: ·-· - ~ ... , .. . .... . ..... . 

=~ -·· :: :. ::t:: 
-t!! 2. ;.t !£,. t. : 
:" 411-. ~~! :. :: :.:! .......... . . . ..... . . .....,., 
!-:. !£;. .·:-:· •• :!·.-:: !. : 
:- ~ ·~-· ....... .... . -=~ :. :~:.:.: •... ··- .. .... . . ...... .. 

·.~:'1~-... ~ 
!P.:!:~""'~ 

... 

J'une 21, lt·lt 

~ • .:oel a..,.-.aer.a:i 
Teleco.aunicat1ons Services Inc • 

Dear ~er. &aquenaz1, 

We b&·~ revi.ved the acenarioa you described to ~• 
retucU.nt 1:!ae pi'OCeaa1nf ol pw: tnffic. We have 
tou (4) Mcaaoda ot ori.inauat .fO'a ~attic . vis-a­
via: 

feat~• Grout ~ Vitb Dialers 
Featue Gnup D lqu&l &ccesa 
Direct Ac:C*aa Lin• 
~A:S Ac:esa tine 

The .. thad of proc:••lnt ve ua uplorint 
apecitic:ally ia reacu~• G~ A vltll Dialers . 

All •'l'el.ac.-.ic:&tiona IU"Ytc .. Inc. • c:uatoaers 
vill be taz'Md up Oft reatun ·Gnup A vitb an option 
tor i..,temacional ca111nf. It •=••• is required 
~ aq o~ o:f u. tov (4) -aCH!a listed 
a!:Mwe, a 4iff·ehftt race 8Cbecbale vlll app.ly • 

.. caa a=c .. o4au too :Mt¥1Ga t~ a t:nvel IK'int 
of wieV ..a ,fna aa 100 ara DXX ual.--t Mebocl . 
, •• voald ~ MN tiM to deYelop a nta. 

tbe laauaa dlH~UMd lA cletall an ·r&Cu tor 
dGMatlc: vattlc and v•e9ial par 4Ualer proqrr11 
aaluln at dial• pvcbaM • 
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s.r:• ~~ .. :rt~ · ·.e 
..... * 
'~"'~ .a~JI Jlo.JS;: 

~J!.&e: 

-..a~· •cu 

*· 3oel....-a1 
Telec ... ••~le•• 
141tt I. •. 104tb ltl:' .. t lui\:e 1&00 
IU.aai, r1ozoida 3311. 

Daal• baa &ft&Diecl fol:' a •.o . lOX fol:' your clients 
to nait pa~. It u luted adaz:o 'telecou 
leZ"Vleea, ud 1a c::unatly tur.ctloaal. • 

•• o ....... , •• 1 

•teue adYi.M r-a out••~'' • uoaon..atlY. 

r .. l fl:'ee eonuet ·• it 7011 .abcN14 bave 
qu~lou. 

li.ncez:oely, F 

!Q;:zt()~~ 
. ~~1:~1~ tneldeat 

ld:a1A1ft.n.~!oa 
: au 

cc:: rue 

• 

ar.y 



J 

RAftS: 

IntratATA Jaatea • 11.z centsiainute 
tntraet&te • 11.7 cents/ainute 
II I tnter Priva~• tJ~• ill 1~ . 1 c~":.l/aL"\u~• 
All Other tnter ill 15 cante/ainute 

( IXclQdinq Hawaii, Alaeka, PUerto Rico) 

All billint vill be done in • second incr .. ent~ . 

Qtiltra 

We would MNUJe all inatalla~lona and aaintenance 
a•pec:ta ot your 41alu p~aa. As 41eoussed 
vltboG~ tbe pu'CbaM ot cllalen \ncl uoillary 
~ipaent eucb ae conneccinv block, power supplies , 
eta. fte =•~ VOW.4 ,be S)O per liM tor 
ina~llation and ·one cen~ per alnute tor upkeep an4 
aaJ.n~eMAC •• 

J'oel. tbaM al'e tbe tva ~aiD al' .. e ·ve 4ille\Used. we 
voWel be pl-ecl ~o provi.da often for othar 
HZVicaa, boVaVer, I CAiM ve neecl to 41scu•- t.'\e: 
1ft aore detail. 

Tbia 1e~ter repreeen~ a ~poaal not a to~l 
a~..-.nt vbiab v111 tollov. 

liaau'ely, 

Tl~:.· 
ladolpb >A. laaban 
Vice ~•1clent-ope~t1ona ,, .. 

. . . 
... . ... . 

... 
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FRONt: C''" ·ult Provisioning 

F':iCM!: lf07-7SO-Z700 

F.U: '107-150-Z'I~ 

DATE: '/t2../ qo 

THIS FAX INCLUDES COVER+ _L PAGES . 

COMMENTS: 

rrrrrrrrrrrrr· 
\ ,. 



':r.~. ! .:.. 1~10 

;• : •~~=~~ni~atlon Servt~e• Inc. 
:~~f1 s. w. lO&&h St 

:•J.r J~• l, 
~~1 1 11 t~ ~ontl:a our conver1atson of Jan. 11, 1910. 

~.s.:. ~o~ llJ aa l: Ul,01 '7' .81 on Jan. u . li80 t.o pay'" tull 
t~" ~au. Snvolc• aovortna t.ho perlocl trea Juty to act . Thh 
?•~•ant 11 duo ln ful l on ~••· 12. 1110 aocordtn1 to the t•:•• an- ••~ee•ent• In tfte oonttact. . The ,.yaent of 50S for 
tt •• ''''lo lc:e oover&nc the period of No., . ~Ill ••• 41ue Jan u . 
in t:'lt aoount of t7,T71.00 and tfte balance of 17,77&.02 lt 
~ua ~~ J an 21, 1110. A,.ranl ... ft\1 ••-• turtn1 ·our 
::;::,~""•r ••Uon on Jan Uttt IMicate that you wil l aal I the 
H:• ~ payoont on Jan t•, aHO and U•• bala·noo on Jaft ·21, 
1 99·~ . 

JlaUure to •••" '"••• arranaeoen1 •Ill r••uat. t ·n "'• 
s•.a •~•na,on of ••rvtoe at cieocrUtH tn tha eont:oaot. In 
at: ;or dance to tfte cone. reo" tf '"• pay•ent of tU, Ot?. II ll 
nc~ r•~••~•• by Jon. 22, 1110 the ••r~tae• •&II be tulpended. 

As d l 1eu1teel yeo&erela~. pit••• clro- off tho ooplll of 
the bSil l tor )'OUI' eu8~1'8 ~lltoCI \fti'OUih fiLUI 10 t._t. I 
eo~ ••k• tfto nooeo1ary adJu.~oaca an• 1ou aaa .. ~. t~• 
n•o•••·~~ pa)' .. ftt oft thea• ao .. unt.t. 

It 1 can~· of aa1 •••t•tanc• plea•• eall •• at 
407•?Su•272o. 

I 
t 
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(MJD-11) 



~y 2, 1990 

t . 5 • I. , Inc • 
14869 SW 104tb Str .. t 
Suite 1400 
Kiaai, FL 33196 

De&r Joel, 

Per the coatra~c •i~Ded beeween our ~~lli .. pa,.ant for the bill 11 due at 
SO% vithia 15 daJI aad cbe balallce ill 30 daJI• for the paat aeveral .onthl thi• 
aare .... t hat DOC bea kept. C\al'l'eDt11 the ecatlre february iDvoice 1ft the a110uat 
of 24,559.38 11 due todaJ &Ad SOl of the Karch iDvoice ill the a.ouat of $15,350. 37 
waa due on April 27, 1990. 

Per Deaail Sickle tbeM p&JMQt art&llleMQtl .Uit be kept 1ft orcSe ::- to ~ont1nue 
aerdce. PluM reait s.-diatel1 a cbeck iD tbe UDUOt of $39,909. 75 S.f pa,.ent 11 
not re~eivecl by *' 11. 1990 MrYica could diacoat1Duecl. Ttae r .. 1D1Da balan~• 
of 513,350.37 ia d~ bJ Na1 12, 1990. 

If you requiC'e a, u4S.Uooa1 iDfonatioa plu1e call u at 407-750 2720. 

• 



EXHIBIT __ 
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July 12, 1990 

T.S.I. 
14869 s.w. 104th Street 
Suite 1400 
Mia•i, Florida lllt6 

Dear Joels 

- -

EX HI, BIT 

Plea•• contact ,.. i~iately r.,.rclint JMly.ent of the 
April invoice in tbe a.ount of t31,055.60, vbich wa• due 
on July 6, 1990. Al.o, JMlr-nt of tl,l'lt.16 for the 
account. billed by 'l'ILU8 la Mrloasly overdue. In 
addition to tbe April lnoloe, tba llay invoice la due on 
July 14, 1990. 

It i• nec-.ry for you to abla by tbc ter.. of the 
contract, wbicb atate Uat sot of tba imroice ia due 15 
daya after it ia r....._.... and tAe balance in another 15 
daya. Since Decellber, JGU bave not adhered to tbe 
contract. railure to 8dbere to tbe contract CCNlcl r•ult 
in loa• of aeni~. 

on the aatter of tile tl ,at. tl, tbi• laaae bU bMn open 
aince February and ,.,u baft GG~Rimaalli p&"OIIi.Hd to ,ael\4 
tbia paYMftt. Since .ouzo fint 4laauu on on tbia 
probla, J: haVe~....- for a total of 13,146.10 in 
actjuat.llent. to til•• accouna, and you bave failed to 
rui t your ,.Uoa. 

Please ralt • Apr~l 1n¥o1CM hsrlllately, and ... tbat 
pay.ent for tbe 111af J.ftn"lM la r.aituct W July 14. If 
you di..,ree vltb tar•• ...a, pl-e contact M 
i-..ctiately to avoid any im:enupt.iOD ~ft )'OUl" Hnice. 
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. • 

QSNjl WI'" 1111 ru•m ,c;amtt lt'MCI 

10/19 t11,017.9a 111,017.91 0 

11/11 $15,542.02 I 7,771.00 - $ 7,771.02 

12/19 $16 , 771. 95 123,750. 20 I 791.77 0 

1/90 $22,607.16 111,165.92 I 2,741.94 0 

2/90 $24,559.31 120,175.47 I 3,613.91 0 

l/90 $30,700,74 124,334.27 I 6,366.47 0 

4/90 $31,055.60 - I ,, .. 5.33 s 24,390.27 

5/90 133,221.03 f41, ·I05.37 I 6,000.00 • 2,112.93 

6/90 135,171.00 t35,532.15 • 3,151.01 ·o 

7/90 f31,773.,5 f11,547.30 - (35,773.ce5l 

1/10 $41,670.90 - - I 5,197.25 

9/90 $40,443.11 - - s 4·6,340. t6 

10/90 $53,974.35 - - $100,315.31 

11/tO 141,731.40 - $142,053.71 

12/90 $43,031.1' - - $115,091.57 

1/91 141,032.3' - - $233,123.13 

2/91 l43,tll.15 tto,ooo.oo 121, 511.73 1165,164.35 
'• '$«.•'\, ~~~ I ") , .. - ,." ~ • r;r I -4-l."i ~ ~ 

~ .. Lff ol • 
, . 



~TC 
RECONCILIATION OF TSl AND tiETWORK SOLUTIONS 
FEDAUMV 11. 1" 1 

Tit 

USAGE 
BILL.EO 

Ar10UNT 
DUE 

r.MOUNT 
PAID NO. 

DATE 
PAID dt _c~ 

~~~-~--- ~---~-- ~---~-~- -----~----
10/89 
ll/89 
1:::189 
011~ 
0~/CfO 
03/fiO 
04/'10 
OS/90 
06/90 
07/90 
08/'10 
09/90 
10/90 
ll/90 
12/90 
01/91 

~'4· 

u,•)l7. •e 
15.542.02 
16~778.9S 
22,607.86 
24,~59.~8 
:so. 700.74 
'31,0~.60 
33,228.03 
3S,878.00 
35,773.65' 
41,670.90 
40,443.71 
S3,974.:SS 
41,738.40 
43,037.86 
48,032.36 ..... .,,.." .. 

'1.071.98 
'· 771.00 

23,7s.>.20 
19,865.92 
20,875.47 
24,334.27 

48,805.37 
:SS,S32.8S 
71,547.30 
so.ooo.oo 
to,ooo.oo 

1008~ 
lOll r 
1020 ...... 
10SO fill' 
1056, 
1077~ 

~1o• v 
12o./ u 9S v-' 
1240/1214~ 

1023, 
1044.,. 

01/11190 
011l't~•o 
02/13/90 
04/20/90 .:4., '4\,q'-4 
05103/90 .. C,8\.1 l 
06117/'10 ~ ~--'7 

07/l./tf() 
10/0l/90 
10/0S/IfO 
Ot-18-91 
01-29-91 
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June t 7. 1991 

Te l ecommuni cation• Serv i ce• , Inc . 
12221 S.W. 121th Ct. 
Su i ta 200 
Mi ami , Florida 33181 

Dear Mr . Eaauenazi: 

Currently your account t• D&at due . The Drevioua Day .. nt •cnedule 
a9raed uoon by ua h .. not be cOMDleted . Aa of ~y. the back balance 
i s S20 , 1ee . 3e whiCh wa• due May 20 , 1191 . With the ADr11 invoice of 
se2 , 157 . 08, the total now due ia S82,323. 44 . Thfa ..aunt. mu•t be 
received by June 21at to avoid t nterruDtion of aervtce. 

If you have any Queattona, D1•••• call me at 407-750-2720. 

Si ncerely , 



EXHIBIT --
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July 29 , 1991 

Mr. .Joel &.quenaai 
Tel~cation lervicea, Inc. 
12221 •••• 129 Court, SUite 200 
Miaal , Plorida 331 .. 

Dear Ill". Jaquenaaia 

Thank you for your par-ent of $32,593.6·6 vbi.cb repraaenta 50t 
of Kay'• U884J•· 
Acc:orcliftiJ to t:be te&'M of t.be oantract, $32,264.45, tbe 
balance of May t. due on Augaet 1. On Au9Ut a, t3a,593.66, 
50t of June'• inoioe le dae, and tbe balance on AucJUat 11. 

Pl ... ban tb•• ,pa,.tnte •lled to ... t.n eoca, or drop tbaa 
off at our lllai location. Pa,_nte oft tbe ·due date will 
avoid any inteft'UI*lon of ea"Ylae. 

pl-• contact ·•• 

Sincerely, 

{Y)~~l<ll~ 
Mary Jo ~urt.o 
MJD/pr 



I' 
-- - - · 

Dec. 27, 1989 

Teleca 1 ~1catioD Serwicee IDe. 
14869 s. v. 104th St 
Suite 1400 
IU.aai, n. 33196 

Dear Joel, 
Attacb..S JOU vU1 fiAcl tbe etatneat for Hn1cee fol' 

the period lloY 1, 1919 thn Jlo¥. 30, 1919. Accordiq to JOur 
•ar..._t Vitb nt.us SOl u a Sa Uft .. U,a ·ud the 
balaca Sa tlaUCJ U,a, 

ra,_c elaouU M M4e to Telu Ca &.lcatiau, lac ucS 
•1lecl to ., attatiOD toa 1515 I ·r ... ral ..,. 

4tb Floor-too. 4022 
loca laCCID, n. 33432 

1f JOU baft..., quuciou, pJ..se fMl frM to c:all- ·~ 
407-750-2720 

Silacerel.J, 

~~ 
Mar, Jo O.urt.o 



DAY 
:~TECCRY CAI.L! MINUTE! 

. ~TERfl' t. 1,48:! •• 740.1 
':"RVL SVC 0 .o 
! NB eoo 528 1,883.0 
!NTRALATA 1, 7Z8 5,014.5 
! NTRASTATE 1,607 5.083.2 
JN NET 8,628. 25,833.3 
~FF NET 3,827 11.144.3 

TOTALS 11 • . ee8 53.411.4 

TELECO" SERVICES 
P£R ! ~' 11101 18~ THRU 11130/SG 

EVE·l'f IN~ 
CALL :I MINUTES 

1.3~0 4,140.0 
1 1. 0 

53 133.0 
152 808.1 
7g 378.5 

530 2,381.7 
308 1.071.0 

2,480 e. 70G. 3 

1 loo-

.. i~HT !.;ii.:£t;:O ··-, ... 
CALLI HINUTEe .:-u::T LIUC 

~0 33!.7 7,~':",.'!0 
0 .o .195 .1~ 

22 50.0 .21 ~91. ee 
103 Z&3.S .12 703.69 
44 zos.e .125 708. Ul 

300 1,83G. 3 • 14 6,170.80 
150 350.7 • 15 1,884.00 

eeg 2.121.0 15,542.02 

A"OUNT DUI • 15,54:!.0:! 

-

1 3,~ ''e' ,.it,..,- 'il· o ~ 

~ tcr ·o~S.~4 
3'lt'·~) 

~ (tJS7 ~ tilt 

I l'i''l· ~I 
I 
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r 

' .. 

Tele-=a-•icaci.GD le"icu, lAc. 
14869 1. v. 104tb lcnec 
Suite~ 
*-:1, n. 33196 

Deaoc Joela 

-EXHIBIT 
i'. '--

'· 

Actaclaed , .. vi11 fW cbe ltac-c foe eenic•• fo'C * ,_io41 Jta17 10, 191t, cuoup Oc~ 31, 1Mt. Accocct­
iDC CO ,._ .. 'CI I at vi.Cia !ILVI, SO% U 4• ia fUte• U71 
aa4 eM balac• 1a t1aUtJ U,a • ..,..t alaftlcl k _..to~ Telecu 1 Jic:atialla 
Corp. _. .u .. co ., attatt.OD at 1 1515 1. ,.._al lwJ. 

4tla ftoo'C, ..,_ 4022 
loca lataa, n. 33432 

U ,.. ..... .., .-ac!GDI, p1MM feel fne to call '• 
at 407-750-2720. 



. , 

: AT£GORY CALLS 

: ~~'!'~RN' L 1, 223 
-RvL svc 0 
~ NB 800 0 
: NTRALATA 1.908 
:NTRASTATE 1.0Ul 
.!N NET 5,787 
: FF NET 0 

!"OTA!..S 12,208 

TELECO" SERVICES 
PERIOD 07/10189 THRU 1013118~ 

DAY EVENING NIGHT / •WEEkEND 
"INUT£S CALLS "INUTES CALLS "INUTES 

t\,14.\,7 ·ttl 3,054.8 34 438.8 
.o 0 • o 0 .o 
.o 0 .o 0 .o 

5,037.1 111 351.1 108 437.4 
3,214.2 sa 1!53.0 28 118.5 

18,088.3 0 .o 0 .o 
.o 720 1,N0.8 31 12.8 

37,224.2 2,878 1.182.1 302 1, '701, 18 

)l ALER INSTALLATION 110.00 PER LlNia 
t• DIALDS/3• LI.NIS 

AI'!T 
COST DUE 

. ! : 7~3.53 
.115 
• 21 
.12 889 . 17 
. 125 ••t. 7~ 
• 14 2 . 532.50 
.15 281 . 08 

10,877. e·e 

3•0. 00 

• u, 011 . ge 



. • 

JaiW&ry 17. 1990 

Teleco..uatcatiOD Service• IDe. 
14869 s.v. 104th Street 
Suite 1400 
IUaai, FL 33196 

Dear Joel, 

Attached JOU Will Uacl the atateMU't for ••nice• for the period Dec•b•r 1, 
1989 thru Dec.-.r 31, 1tlt. Accoccltaa to JOUr aare--t With T!LUS 501 18 clue 1n 
fift•• claJ• ucl the balaace ia tbuc, claJ•· 

Your accouat ia CUft'DClJ puc clue. Accoccllaa to our recorda S11, 719.03 18 
nov put clue. Ia aclclitiaa f7,771.00 ia clue Juua17 27, 1990. thb nev invoice 
18 clue Februa17 l, 1990 ($1,319.47) &Del Februa17 l7, 1990 ($1,319.41). 

ra,._c •boulcl be Mcle to Arc &Dcl •Ued to ., attatiola to& 

1515 S. Feclaral Bflh"sJ 
4tb flooc, l.ooa 4022 
Boca latoa, n 33432 

If JOU have •1 queactou, pluM fMl frM to call • at 

407-750-2720. 

SiDcerelJ, 



. . 

·;ATEGCRY 

: ~ .. 7ERN' L 
;!-tvL svc 
! ~·9 !00 
INTRALATA 
INTRASTATE 
CN NET 
OFF NET 

TOTALS 

"'· 

CALLS 

1.527 
•e 

eu 
1. 8~7 
2.096 
8.870 
•• 983 

~0.870 

TELECO" SERVICES INC. 
PERIOD 12101181 THRU 1213118i 

DAY EVE:'fiNG NIGHTIIJEEY.END A:-1T 
"I MUTES CALLS MINUTES CALLS MINUTES COST :)l!E 

4,878.4 1.058 3.815.9 88 305.3 621597.57 
211.0 ~1 lZ*,a..O ~0 109.0 .!95 'll. 07 

1.812.0 eo 1 .o 51 ae.o .21 385.38 
s.oo4·.1 231 e84.e 177 821.3 .12 :re,.::,: 
8.052.8 207 954. ·8 145 923.7 • 1~5 gQ l. "! 

30.312.5 777 4.153.0 e8e 3.583.7 .14 5.32& . 08 
1&.453.4 ~82 1.087.3 383 1.178.8 .15 2,507.62 

82.324.2 2.838 10,770.8 1,540 8,897.8 lf3,778.95 

• 16.778.95 



.. 

February 13, 1990 

Teleco-.tcacioa S."icu• lac. 
14869 s.v. 104th Str .. t 
Suite 1400 
H1aa1, FL 33196 

Dur Joel, 

Attached JOU vUl fSad the atat.._t for Mrv1cu for the period Jaa. 1, 1990 
thna Jaa. ll, lHO.AcconM~ to Four ••n.._t With TILUS SOl ia due 1a f1fteea daya and the balaace 111 thirty .., •• 

Your accoUDt ia CUl'ftatlJ paet due. AccordU. to ou rec:o"• $24,549.9'5 1a aov 
paet due. Per our CODYeraaUaa today pou 'vUl be •Uiaa tbat full aaowt on F•b. 14th. 

Pa,._t •bould be .... to A'l'C aad •Ued to ., att•Ua tor 

1515 •• fedual ~ 
4th noor aoo. 4022 
Boca latoa, n. ll4l2 

If you haYe ay quutiaaa, pleaM fHl frM to call • at 407-750-2720. 



. , 

CATEGORY CALLS 

:NTERN'L 1, eee 
TRVL SVC 41 
INI 800 ~55 
INTitALATA 2,128 
INTRASTATE 3,031 
ON NET 12,510 
Off NET 7,371 

TOTALS 27,118 

!£LECOft SERVICES 
PE1RIOD 01101110 TtiRU 01/31110 

DAY EVENING NIGHT/WEEKEND 
fttNUTES CALLS ptiNUTES CALLS ptiNUTES 

8,01•.: 1,226 &,181.5 1::!8 428.5 
180.0 23 211.0 3A 510.0 

2,552.0 88 110.0 117 280.0 
5,728.1 332 i81.A 388 1,288.3 
9,218.0 Al5 2.035.5 35~ 1,895.e 

38,001.4 1,078 4,951.1 1,007 4,351.5 
21,111.8 812 2,3":'8.8 730 2,•51.3 

82,988.5 3,832 1A,921.3 2,73A 11, 177.2 

AI'!! 
COST ~·U~ 

e. 67.c.. u 
• ua5 175. 71) 
.21 tS30.~2 

.12 i54.93 

.125 1,8AJ • .39 

.u 6,824.8C 
.15 3,90&.118 

::!2,807.:!6 

• 22.607 . 96 



; 

AprU 2, 1990 

Telec-..a1cat10D Service•. IDe. 
14869 s.v. 104th Street 
Suite 1400 
~. n 33196 . 
Dear Joel, 

-------

Attacbed JOU vill Uaul the acat.._c for Hnicea for the period February 1, 
1990 tbru Februu, 28, 1990. Acconiq to JOUr aare~MDt with Ta.UI 501 1a due ln 
fifteea dar• aad the balaace iD tbirtJ daJ•• 

Your accouat 1a cun•ClJ puc due. AccorcU.aa to our recorda S22 ,607.86 
18 nov paac due. Per o.a COin'UNtioa tocta, JOU Vill ,be MUilla oae half of the 
aowt tocta,, April 2Dd 8IUI the balace oa April tch. 

Pa,_t abould be Mde to UC u4 •11-' to., attetatloa toz 

1515 I. Ftlderal , • ...., 
4th floor. ao. 4022 
Boca latoa. rt 33432 

If JOU 1aaft eay quuctou, pl .... feel free to call • at 407-7So-2720. 

-~-- ------ .... - ----



·:A~EGCRY CALLS 

: ~f!'ERN•!.. 1. !!8 
TRVL svc 6e 
: NB 900 90~ 
'~TRALATA :.:oe 
! :'ITRASTAT~ 3,90~ 
·JN NET .16.7~6 
·~FF ~ET 8.1~7 

!'OTA!..S 31,833 

~AY 

PUNiJTEi 

5.769.0 
:s•.o 

~.376.0 

5.31~.5 
10.i~9.3 
•5.2!9.0 

~~~£CO~ SE~V!CES 
?E~ % C~ :~!0!!90 THR~ ~:t:!:go 

£'-'E!'I I !'IC !"IGHTI\IEEKENO 
CALLl l'1tNU'!'ES CALLS 111NUT£S 

1.!S7 1.~35.'1 96 363. (' 
35 3!.i.O 36 683.0 
'31 ~13.0 101 ~86.0 

!:5 !.100.~ ~68 8~8.3 
375 1,77~.7 :25 1.330.5 

!. 117 ! ... :e.! ·~o 2,818.8 
23,&'!i.7 ;-!\) 2,563,7 315 1,766,3 

95.474.5 3.931 15.312.6 1,575 e. 051. ~ 

A:'!T 
CCST ~·:: 

·l. ,;ss . .:-
.:.~5 :s~:n-:o .... SC3.~J ·-· .12 ~ee.-:a 
.125 1,78:.4:& 
.16 7,A92.~3 

.:.s 6,198.'36 

26,SSe.38 

I 2A.55i.38 

3 !.1.J ·"' 

-

-



April n. 1990 

Talaco LCtcatioD Se~tcea, lac. 
14869 SW 104th Str .. t 
Suite 1400 
M1aa1, FL l3196 

Dear Joel, 

Attache4 you V111 fi.Dd the natant for Hrv1cae for the period March 1, 1990 
tbru March 31, 1990 ill tba &_,UDt Of $30,700.74. Accord1D1 tO JGUr Alre ... nt Vlth 
TELUS 501 u due ill ,ftftea daJ• ad tba balaaca 1a tbtre, claJ•· 

Par-e ebo\ll.d be ...Sa to A'l'C aa4 •11ed to ., att•U.OD to: 

UU S. Pedenl.BipwJ 
4tb floft ..... 4022 
loca I&COD• rL 33432 

If you u .. _,. .-.clou, plea•• leal fraa to call .. at 407-750 2720. 

lila ........... - 4 ........................ , ..... ,.,.,........,... 



! :'liE~NAT ! CHAL 
TRAVEL SVC 
: NBOUND 800 
INTRALATA 
INTRAS':"A':'£ 
OH NET 
~FF NET 

TOTALS 

7!~£CO~ SERV:CES 
~ER I C~ 0310~120 THRU ~31311~0 

CA:.LS 

1. ,$37 
:::e 
l57 

3.831. 
•.eoo 

:o.oo9 
!0.~51 

1.1.,073 

P'I!NUT!S C~ST 

17,508• 1 
t,oa5.o 

210.0 
10.533.4 
13.550.~ 
84,382.3 
22, 18t. 5 

137,583.2 

A"OUNT DUE 

.,. ·-· .12 
• 1.25 
. u 
.15 

- ''-/6 
~~'­
O~o£.C!0· 

fit:*'~,..~ ) 
1""A.. ,..,-; ,., ' 

v..,J '-·, ~·,Tc 

""T 
OU! 

. 
!3,869.35 

:91.53 
191.10 

1,284.00 
1.ees.e1 
8,014.92 
1.,371..23 

30,700.70 

• 30,700.~4 

-



- -
- -- ---

/ f/( ~ 

June 6, 1990 

Telecommunication Service• Inc. 
14869 s.w. 104~b s~r .. ~ 
Suite 1400 
Miami, Florida 33196 

Dear Joel, 

Attached you will find tbe ata~ ... nt for aervicea for ~e 
period April 1, 1990 ~bzu April 30, 1990 in the a.ount of 
$31,055.60. Accor4int to you a9r-nt with T&LUS 50t ia 
due in fifteen 4aya and tbe balance in thirty 4aya • . 
In addition our recorda iDdioa~ that we have no~ ye~ received 
payment on the March iDYOice in the &IIOUD~ of S30,700.74. P1eaae 
con~ac~ aae i-ediately re9udiDt thie -~~•r. 

Paymen~ ahould be -.de to Ate and Riled to .y a~ten~ion toa 

1515 SOuth Federal Bwy 
4th floor, laoa 4022 
Boca aatoD, Flor14a 33432 

If you have any quea~ioaa pleaH f .. l frH to call ,.. at 
(407)750-2720. 

Sincerely, 

~~~ 
Mary Jo Daurio 



• 

CATEGORY 

:NTERNATIONAL 
':'RAVE!. SVC 
fNBOUND 800 
l:fTRA:..ATA 
:NTIIASTATE 
CN Nl'!' 
OFF NET 

TOTALS 

!ELECO~ SERVICES 
PERIOD 06101/QO THRU 06130/iO 

CALLS "INUTIS COST 

4,702 17,663.1 
201 1,620.0 .185 

16 122.0 -~1 
•• 1~1 u. ,158. 0 .12 
6.~•o 12,080.7 .1:!5 

11,312 ·sa. 111. e .16 
13,882 35,018.1 • 15 

68,082 137,155.3 . 

Ar1T 
OUE 

14,~6~.37 
278.86 
:5.62 

1,338.72 
1,511.:!1 
8,376.80 
5,28A.A:! 

'"- 1-f J. L ~ 

31,055.60 

• 31,055.80 

· ·~ a.' 4?0·LO = , 



June 15, 1990 

Telecom.unica~ioaa lervic•• Inc. 
14869 s.w. 104th Str .. t 
Suite 1400 
Miami, Plori4a 33196 

Dear Joel, 

Attached you will find the atat ... nt for •ervicea for the 
period May 1, 1990 tbn May 31, 1990 in the uout of 
$33,228.03. Accoi'CII.Dt ~o your avre-.nt vitb 1'&08 50t 1• 
4ue in fifteea 4aya u4 tbe balance in thiny 4ay•· 

In a44itioa our record• 1adicate tha~ we ·ba•• DOt yet received 
payment on tbe ,Marcb ilwoice in the GIOWlt of •30, 700. 7C. Plea•• 
contact me t ·adiatelr ~ardift9 thia aattei'. 

Payment ahou14 be ll&de t:o A'l'C an4 aailed to 8f atteDtlon toa 

1515 SOUth rederal avy 
4th rloozo, JOOII 4022 
Boca laton, r1ori4a 33432 

If you have any queatiou ·pleue r .. l fr .. to call ;• at 
(407) 750-2720. 

Sincwely, 

llrwt ~4z",;, 
Mary Jo Dauio 



r 

• 

CATEGORY 

lNTERMA'r!CNAL 
!RAVE:.. SVC 
INBOUND 800 
lNTRAl.ATA 
INTRASTATE 
ON NE! 
OFF NIT 

TOTALS 

• 

~£~£CO~ SERV~~E! 
~!RJOD C!IO~IiO THRU ~5/31/iO 

CALLS ~INUTES COST 

8,0&2 22,128.~ 
185 1,:~s.o .185 

3,275 a,soe.o .21 
3,ae3 10.25&.3 .12 
3,8Al 12,082.8 .125 

15,70• ~5,A17.1 .1. 
e,8e1 22,321.7 .15 

38,371 133,005.8 

•. 

.. 
' 

Af'IT 
DUE 

17,131.30 
252.53 

1.a~e.ee 
1,230.52 
1.510.35 
7,758.38 
3,3A8.28 

33,228.03 

• 31.055.60 



,. 

- -

- -- -

/ -fl( _' 

July 9, 1990 . 

Teleca&&llfticationa S.rvicea, 
141'9 S.W. 104tb S~t 
suite 1400 
Miaai, Plorida 3319' 

Dear Joel& 

Attacbed you v111 f inct tbe ata~nt for aarvicea for the 
period 3U.ne 1, 1990 tbru Jtune 30, 1990 in the UIOunt of 
$33,221.03. 

AcaOrcliDg to yov --~t vita ftUJS, '50• ia due in 
fifteen daya and tbe bal...- in t:birty daya. 

In addiUoa, OUI' reool'da illllicate ·tbae w bave not yet 
recei..t papMt Oft tM April l.Maioe in tbe aoant of 
$31,011.64. Pl- oontaot M t-.cttataly nprdift9 thia 
-t~. 

Pa,..nt abo\alcl be ..- to A'IC .ancs •tled to ay attention 
at: 

1111 IoUth r~al B19bMa; 
4tb 'W1CMW, ltooa 4022 

BOca aat:on, r1or1da 33432 

If you uve any queeUOIUI, pl .... f .. l frM to call • at 
(407) 750•2720. 

stnaenly, 

'Y)~~~·~ 
11ary Jo Davio 

IIJD/pE' 

Attactaaant 
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Auquat 17, lttO 

TelecoMLifl1oat1ona .. nloee, tno. 
14161 •·•· 104tb ltr .. t 
IU1te 14M 
M1ul, rlerldl 22111 

Dear lfMll 

l''-'M JW will find the eut.-nt fOI' HI'Vicel for the 
puled hlf 1, 1110 tbn .J\&1y 31, ltto ln tiM UOW\t of ,,,,,,, .••. 
AGool'diM to,..- ..,..e••t witb ftLIII, :so• le due in 
tlfU. .. ,. and ta.. balance in talnr are. 

tn addltl•, _. reool'de lnctioau __ , • ••• Mt yet 
r-lftd ..,.. ... • tM -'11M lnft&ae ln U.. ..... , et 
'''.t'''·''·- "- .......... 'i 'la lr nt•"'"' ..u • . , ...... 

1111 .._.. federal li~r 
4tb P1001', - 40ia 

IOOa laton 1 P101'1da 33433 

·. 



CATEGORY 

INTERNATIONAL 
TRAYIL IVC 

INIOUNO 100 
INTIAI.ATA 
fNTRAITATI 
ON NIT 
OI'P ,NET 

TILICOft SIIYICII 
PUIOD 07/01/10 THIU 07131/10 

CALLI "I.HUTII COST 

e,ez~ 21,072.3 
72 311.0 .11 

147 2,117.0 .11 
2,1&1 I,OH.O .21 
4,240 11,&11.2 .12 
5,384 14,808.3 .1,25 

18,538 71,822.3 .1& 
1,111 21,483.1 .11 

TOTAL DO"IITI C CAU.S _,,. 
TOTAL DOttiiT1I C 
TOTAL IHfllbiATIGfW. 

TOTAL AftOUHT 'IMII 

A"T 
DUI 

20,&88.02 
88.21 

331.72 
1,017.11 
1, 371.18 
1,183.:18 

10,055.12 
3,222.57 

17,115.U 
- 2,117.11 

11,217.13 
20,&81 •. 02 

31,773.15 



• 

Septeaber 26, 1990 

Teleccmaunicat:iona Service•, Inc. 
14869 s.w. l04tb str .. t 
Suite 1400 
Miaai, Florida 33196 

Dear Joel& 

Attacbed yoa w111 find tbe •tate~~Ma~ for •ervic• for the 
period Awpaat 1, 1990 tbl"tl Auf\Uit 31, 1990 in tbe .uount 
of •41,670.10. 

Aceordint to YOU' r-.r-nt vltb ftUJ8' sot i• 4ue in 
fifteen cia,. and tM balance in tbiny dap. 

In addition, our t'IIOO&'da indicate tbat: we baft not yet 
t'MeiVM paya1Dt on tb* JQfte and July J.Molcta 1ft tbe 
aiiOW'•t of •75, 651.61. Pl .... contact • S...~ately 
rec,ardlft9 till• •tter. 

PaYMftt 8bould be MM to Ate ab4 Mlled to WJ attention 
at: 

If you aave any cau-t1oaa, pl_. fHl trM to call • at 
(407) 150-2720. 

Sinae&"ely, 

IY}~Jo~ 
Nuy Jo Daurio 

KJD/pr 

Attaclment 

. . 



CAftGOIY 

I NTDNAT I ONAL 
TUQL .VC 

I ~NIOUIID 100 
INTULATA 
I ff'fUa'I'Aft 
ON NaT 
OI'P .-T 

fii.IOIN 'laV11CU 
PIIIOD 07/01/10 tMIU 07/31110 

'( /r t fo 1/11/14 

CALLI M'INUTII con 

e,o.,. aa,eoa.e .. , ... o ., . 
107 1 • .ae.o .,. ..... , ....... o .as 

4,184 ta,a?0.7 .&2 
••• 1 ,,.,.,.. .. 

• •• ,,, ... ?O,oao.? .14 
12,104 20,214.1 .11 

TOTAL ••narc c•u,1 ., .. 

AliT 
DUI 

23,842.73 
11.11 

238.44 
3, .... , .. , ........ 
a.a•?.4? 
8,107.01 
s,CMa.ao 

10.: ..... 
• S, ,lii.IO 

17,728.14 •. , •.. ,. 
41,1?0.80 



I I 
I I 

I 

,., ( ' 

. ' • ,., ........ ..., ...... _ 
Boca ...... ,..,.. »t32-74CM 
1-100-221-IOQp , ........... 
1-I00-432.otoa K liD • •• .-,.,...._ 

. . 

To Aepoft TechiliCII Dlllcullle t-tQ0.221-5CMO 

' 
TE~ECOMMUNICATION SEAVICES INC. 
1::21 S.W. l29TH COURT 
SUITE =co 
:1 t ~MI. FL 33186 

- -

.. . 
...,1'0: 

AT~. • · . 
I :S t!' SOUTH Ff"DERAL HI GHWAt 
SUIT£ 400 
BOCA RATON. FL. ~32-l;cp~ 

:\. \ ~ ... •\ 

INVOICE , NOt tc)c)090!c): 
INVeiCE DATEa 10/07/~ 

• SEIW 1.~ PEIU 00 1 • 
0 4U01'90 - 09/Ji)/4lc)l 

-I • .-..... . 
.. 

PER CONTRACT SOX OF BAL. IS DUE WITHIN 1:S DAYS/SOX NEXT 1S OAYS.TOTAL ,AIIOUNT 

I, 
I 

I 

I' I 

I' 

'I 
I 

-I:A~I 
DAY USAGE1 
INTERNATIONAL 
TRAVEL. SERVICE 
INBOUND 800 
INTRAL.ATA 
INTRASTATE 
INTERSTATE ON NET 
II'~TERSTATE OFF NET 

SUBTOTAL 

EVENING USAG€1 
T~AVEL. SERVICE 
INBOUND 8')C) 

INTRAL.ATA 
tNTRASTATE 
:NTERSTATE ON NET 
INTERSTATE OFF NET 

SUBTOTAL 

I'J I GHT I WEEt<:END USA&£ a 
TFcAVEL sEqvlCE 
tN80UND 800 
£NTRALATA 
!NTRASTATE 
INTERSTATE ON NET 
!Ni~RSTATE OFF NET 

3UBTOTAL 

I II CURRENT BALANCE 

CALLS a 
8,086 

24 
3.017 
3.1t12 
4.0'7!5 

12. 446 
4.728 

3S. fJ88 

CAU..Sa 
21 

378 
428 
507 

2026 
413 

3.773 

CAL.L8c 
21t 

231 
376 
174 

1139 
3 .. 

2.332 

1'11NUTESa 
33.824. 1 

97.0 
12.941.0 
9.1911.2 
u. 484.7 
47.401.4 
14,122.5 

129.04t6.9 

1'11NUTE8a 
161.0 

1.171.0 
1.352. 2 
2.333.Cf 

10.3b1.Cf 
2.453.8 

17.833.8 

PftNJTESc 
201.0 
428.0 

1.197. 4 
850 .1 

7.SS4. S 
1.6b9 . 2 

12.200.2 

I CREDIT 15~ DOMESTIC U8A8E 
I 

PREVIOUS BALANCE 

PAVt1ENT - THANK YOU 

T~TAL. AMOUNT 0 £ ' . -·· ·----------) 

RATESr 

.1900 

.2100 

.1200 

.1250 

.1400 
• 154...) 

RATES a 
.1600 

1

1 .2100 
.1200 
.12~ 

II .1400 .tsoo 

RATESt 
.1600 
.2100 
.1200 
.12SO 
.1400 
. 1500 

AMOUNT DUE 1 

2:5.137.40 
18.43 

2.717 •• 1 
1.10~.:54 
1.4zs.sq 
b,o36.20 
2. ue. -:e 

'39. 167. 1 ~ 

A1'10UNT DUE I 
2S.7b 

24S.9t 
162.~6 
'291. 74 

1,4:50.67 
l68.CJ7 

2.~44.41 

,I At10UNT DUE I 
32.16 
eq.e8 

143. oq 
106.26 
344.o .. 
716.63 

1.43~.::6 

43,144.82 

C2. 701. 11) 
Y4 ~ft'~-H 
90,~1~.4&• 

( 12.768. R~) 

117,888 . ~6 

! 

I' I 

I' I 

I-
I • 

I 
II 



I I 

'I 

I' 
I I 

I 

I 

I 

1s1s s. FtldlfiiHwJ .. Sulll a 
8oca Aalon. F1oriaa 3:M32·7* 
1 ·800-22t-5CM:J fCe II T I .... "'I ca.t 
1-800-G·5CM3 Eat. 3 JC' •• ··-"'. G"' 
To Aepon TICt!OiCII ~ 1-eao-121-SCMO 

TE~ECOMMUN!CA~tON SERVICES INC. 
1~==1 S.W. l~TH COURT 
c;ut"!'E :ov 
MI~MI. FL 3:196 

~TC 

1515 SOUTH FEDERAL HIGHWAY 
SUITE 400 
BOCA RATON. FL 3:4~:-7404 

INVOICE NOa 100111702 
INVOICE DATE1 11/17/90 
SERVICE PERIODa 

101011•0 - 10/31/ffO 

PAGE 1 

PElR CCNT . ACT ~ox GF BAL •. I ITH%N .1!1 DAVBI' ~aM. AMOUNT 

............ _"''""' 
DAY USAGE• CAU.Sa "INUTESa RATES a AMOUNT DUE 1 
INTERNATIONAL 10.468 42.943.6 32.494.7() 
TRAVEL. SERVICE 111 sso.o .1900 '~ 104.50 
INBOUND 800 3.63ff 1~.831.0 .2100 3.324.51 
INTRAL.ATA 5.183 13.o-P6.9 .1200 1. :571. h3 
INTRASTATE 5.176 14.364.6 .1250 1.79:5.58 
INTERSTATE ON NET 19.312 68.701.1 .1400 9.h1B.1~ 
INTERSTATE OFF NET 8.548 25.762.2 ·'~ 3.864.~:: 

SUBTOTAL 52.437 181.249.4 52. 77"3. •\0 

EVENING USAGE1 CALLie "IIIIJTES1 RAf&:Sa 
1

A"OUNT DUEa 
TRAVEL SERVICE 82 6S9.0 .1600 105.44 
lNSOUND 800 434 1.434.0 .2100 301.14 
INTRAL.ATA 759 2.245.2 I • 1200 - 269.42 
INTRASTATE 613 2.~23.~ .1250- '31:5.44 
INTERSTATE ON NET 2761 15. uo.s .1400 2.11:5.47 
INTERSTATE OFF NET 621 3.692.8 I .1500 :553.92 

SUBTOTAL 5.270 25.665.0 3.660.8l 

NIGHT /WEEKEND USAG£1 CAll L.SI "INUTEI1 RATES I A110UNT DUEa 
TRAVEL SERVICE 4. 3~.0 .1600 56.48 
INBOUND 800 182 282.0 .2100 :59.Z2 
I NTRAL.AT'A ~ 754.4 .1200 90.:Sl 
INTRASTATE 220 91S.6 .1zso 114.4:5 
INTERSTATE ON ICT 121. 9.304.2 .1400 344.h4 
INTEASTATE OFfr tCT 44S 2.670.8 .lSOO 6ftS. 32 

SUBTOTAL 2.Jee 14.280.0 1.330.64 

CURRENT .W..AICC 57.764.87 

CREDIT 1~ ~STIC UIA- (3.790.52) 
S?,?~,J.f 

PREY I,. JS M..ANCC 111.a .:6 

PAYI'IENT - THANK YOU I, C35. 77'3. b:S) 

TOfAL AtCJUNT DUE -- -----... ) 136.088.Cl6 

II 

I 

1

1

1 

I 
I 

I 



II ,I ..__ 
I 

I 

I 

--

15158.~ttwr .. a..400 
8oca .............. 33431·74CM 
t -100-221-5043 1011 a.-"' a-. 
1 .80C)..432.5(MS &\. 31CJ1• ••-"-I a.l 
To Aepotl T.ctwal Dllc:ullel 1-eoo-221-5040 

-;:!..~·: J=-'~IJN I ':MT t ~N ;EFN ICI::S 1NC. 
!~:: 1 ~.W . !~OTH COURT 
3W iiE :(•(• 
~11AM1. FL -;.: tao 

- ---

DAY USAGEt CAL.L.Sa 
INTERNATIONAL. 8.643 
TRAVEL. SERVICE 1'10 
INBOUND 800 1,472 
INTRAL.ATA 3,798 
INTRASTATE 3,732 
INTERSTATE ON NET 15,070 
INTERSTATE OFF NET 5.293 

SUBTOTAL. ~8.198 

EVENING USAGEs CAL.LS1 
TRAVEl. SERVICE 119 
INBOUND 900 96 
INTRAL.ATA 611 
INTRASTATE 505 
INTERSTATE ON NET 2785 
INTERSTATE OFF NET 494 

SUBTOTAL 4,610 

NIGHT/WEEKEND USAGC1 eAI LS• 
TRAVEL SERVICE res 
INBOUND 800 ss 
INTRAL.ATA 2S4 
INTRASTATE 101 
INTERSTATE ON NIT 1,085 
INTERSTATE OFF NIT 234 

SUBTOTAL. 1,814 

CREDIT 15~ D~·TIC USAGE 

CURRENT BALANCa 

PREVIOUS BALANCE 

t1INUTESa 
JS,206t.CJ 

•o8.o 
5.513.0 

11), 1.0. 0 
10, CJ.2.5 
50,366.0 
16,48S.7 

129.,02.1 

1'1INUTE81 
714.0 
26S.O 

1,79S.8 
1. 6CJ4. 3 

14.1906.2 
2, 913.2 

22,288.5 

t1INUTE81 
516.0 
135.0 
649.8 
514.8 

8, 114.7 
1 , 726.4 

11 , 6S6. 7 

TOTAl. ~OUNT DUE ~-------~--------) 

ATC .._,10: 
151~ SOUTH FEDERAL HIGHWAY 
SUITE 400 
BOCA ~ATON . FL -:;~4:::-74•:•4 

INVOICE NO: 100011902 
INVOICE DATE: 01 / 10/91 
~ERVlCE PERIOD: 

11/01/90 - ! 1 /!0/9~ 

'PAGE 1 

XT us, DAY'S, "TOtAL Mlouwr 

,RATES a Al'tOUNT DUEt 

.1.,00 ~ ~fl!J:6'1" 
115.5: 

.2100 1.157.7~ 

.1200 1. 219. ~0 
• 1250 1. ~71) . ':1 
& 1400 7. l)~l. :4 
.1SOO 2.472.86 

":9.69:.~: 

RATES a AMOUNT OUEr 
.1.00 114. :4 
. 2100 55.65 
.1200 :15. 5c:. 
.1250 211 . ,., 
.1400 2 ,086.87 
.1500 4~6.98 

3,121. 03 

RATE·SI Al'tOUNT DUE r 
.1600 I a:. 56 
.2100 :8.~5 
.1200 77.98 
• 1250 •4.-::s 
.1400 1,136. 1)6 
• '1500 258.9. 

1.648.2. 

<2,723.42) 

41,738.41) 

1 136,088.~· 
I 

177,8:7. 76 

I 
I 

I 

i 

I 

I 

I 

I 

I 



.. -
15158.,.... tt.r ...... -
8oca ...,._ Flartda 334»70 
1-800-22t-10431C!ru a..-"-IG-e 
1-I00-4.J2•1CM3 EJd. 3 tDJ I I 1 I ... f\. I Gil( 

,

1 

To Report TecMicll Oiflaulllal 1-eoo-221-SCMO 
I 

i I 

' 

"'!:...E:c~·M-.JNtc.:a,. ~J:-J ;e:~·;:c=:s u-.c. 
:=::1 S.W. !:~~H =~~RT 

:u: -:-E :t:IJ 

CAY USAGE: CALL.St 
INTERNATIONAL 7, 6~7 
T~AVEL. SERVICE 302 
INBOUND 800 1.S71 
INTRALATA 4,357 
INTRASTATE 4,180 
INTERSTATE ON NET 16,7~9 
INTERSTATE OFF NET S.986 

SUBTOTAL 40,812 

EVENING USAGEs CALLS a 
TRAVEL SERVICE 128 
INBOUND 800 82 
INTRAL.ATA 674 
INTRASTATE 393 
INTERSTATE ON NET 2922 
INTERSTATE OFF NET ~s• 

SUBTOTAL. 4,79 

NIGHT/WEEKEND USAGEa CM..LSa 
TRAVEL SERVICE 164 
INBOUND 800 44t 
INTRAL.ATA 300 
INTRASTATE 143 
INTERSTATE ON NET 1 , 185 
INTERSTATE OFF NET 3041 

SUI TOTAL 2,144 

CREDIT 15X OOHESTIC USAGE 

CURRENT BALANCE 

PREVIOUS BALANCE 

11tNUTESa 
:o.~~H .a 

1,208.0 
45,o9S.O 

ll , ft{.)9 • 7 
U,434.9 
53.940.2 
1 •• 482.6 

133,920.2 

I'IINUTE&a 
72 •• 0 
:Z78.0 

2.126.2 
1,721.1 
15,1~.7 
3,146.2 

23,137.2 

I'IINUTES1 
748.0 
92.0 

833.9 
sea.5 

7,387.1 
2,5~3.2 

12,182.7 

TOTAL. AI'IQUNT DUE .-••••••··---------> 

ATC ..... YO: 
151~ SOUTH FEDERAL HtGHW~'{ 
SUITE 4(•c) 
90CA RATON. ~L ~:4:=-74~ ~ 

iN'JOICE NO a t•:·•)O 1 19•) : 
INVOI:E DArEs ,):' 171'11 
SEFlVtCE PEt=..IOC! 

L~ /t~· 1 ~•:• • ~ : • ': l ' '?•:· 

PAGE 1 

- . 
-

TOTAL AMOUNT 

RATE~ AMOUNT DUE: 
a, 30"!5.'17'" 

• 1900 J,.;~ :::9.S:: 
.:uo f t , 19S . Cf~ 
.120 t.':9':.lc 
.12~0 1. 4:9. 11 
.1400 7. ~~1 . Q-: 
. 1SOO 2,•:z:.-:• 

41 ,•):7. 4~ 

, RATES• ·AMOUNT OUEa 
.1600 llo. b" 
.2100 ~8.!8 
.1200 2~~.14 
.1250 21S.t4 
.1400 2~119.&4 

.1500 471.9~ 

:s,::'lo.~7 

RATES a AMOUNT DUE: 
.1600 119.68 
.2100 , •• 32 

', .1200 100.07 
.1250 73.~6 

' .1400 1,034.19 
.1500 37 •• 98 

1 ~ 72o.eo 

<2,952.74) 

43,037.eo 

177,827.~6 

2:ZO.ao:s. =: 

-

- I 

I l l 

I 
I I 

I 
I 

I 
I l l 
I 

I I 
I ' 

I I 

I 
II I I 



I I 
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I 
I 

'I 

' 
I 

I 
I 

I 
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1515S.f ..... Hwr .. Sull400 
Boca ........ Aoridl 3M32·7~ 
1·800-221-ICM310 II l0.._"6a.t 
1·800-C31·5CMI Ill ltc• ..... •ua.e 
To Ripon T~ Dillculliel 1-100-22&-SCMO 

-!:· ~--
- ..... J 

...... , .. 
• J .. ... ' • 

-- ·---- . 
~AY ;JSAGEs CAl.LSa f11NUTE9s 
INTE~NATIONAL. 8,4S~ :n.~63.4 
TR~V£L SEF<V 1 CE 2'18 1.1S7.0 
r~eouND aoo 1.387 ~- 401. ,, 
INT~AL.ATA S,'l87 l4,4'l8.4 
:NTRASTATE ~ .. 089 18,.179.2 
INTERSTATE ON NET 21,193 7Y,058.4 
INTER9TATE OFF NET 8,9S6 28. ~4.1 

SUBTOTAL. '51.745 171 . 181.5 

~VENIHG USAGE& CAL.LSa M:NUTESr 
~R~VE\. SERVICE 184 90:.o 
:NBOUND 800 69 27S.O 
tNTRALATA 6~2 1.98~.~ 
INTRASTA""E 536 2.111. 8 
INTERSTATE ON NET 'ASS :1.748.4 
:NTERSTATE OFF NET 720 4,~04.2 

SUBTOTAL 5,7 .. ~1.327.9 

NIGHT/WEEKEND USAGEs CALL.8a l'tiNJTESa 
TRAVEl. SERVICE 196 1.2Uh0 
t N90UN0 800 71 215.0 
INTRAL.ATA 527 1,604 •• 
INTRASTATE 429 1,412.7 
INTERSTATE ON NIT 2,520 13,877.5 
INTERSTATE O~F NET 937 4.7.2.8 

SUBTOTAL. 4,.SO 2'3,088.6 

CREDIT 1SY. DOMESTIC USAGE 

CURMNT •ALANCI: 

PREVIOUS BALANCE 

PAYI'tE' T - THAN< YOU 

TOTAL A110UNT DUE ~~~-~-----~-~--> 

--­...... 
l:1~ ~CC":'n i-EDERAL . ..;~GtJ~\Ar 
SIJtTE 4'Xl 
$~CA ~"·oN. ~L ~~4~:-7~ ~· 

;NVC !CE Ml r t vC:i.':. 1 c;,:,: 
t~\/)!CE !)ATE: ~ :.:: nt 
iE~VlCE PEf'I)~a 

• , •) •. t;! 

PAGE 1 

-

~. TOTAL. ·AMOUNT 

RATES a g. I li1tt0~NT Oli£: 

1 
2~.~c.~.:~ 

• \9(10 21~.a: 

• 21c)C) 1.1:4.::. 
.1200 1. 7"!'':. 0 l 
.12SO :. =72. 4•) 

I .1400 ff,aoa.ts I 
.1SOO 4,:'!7.o: 

44.4~4.:4 

I RATES& AMOUNT DUEs 
' .1600 144 • .\8 

I 
.2100 ,7.7~ 

' • 1200 2:&.:6 
i .1250 ~6:.9t3 

I .1400 3,044.18 
I .lSOO 645.63 

4,':94.98 

1 
RAT£Sa 1 AI'IOUNT DUEt 
.1600 194.~ 

.2100 45.15 

.1200 192.~5 

.1~ 176.59 

.1400 1,94:Z.Er.: 
' 

I 

.lSOO 714 •• 2 
3,26fii.1Z 

I 
I (4,062.88) 

I 
•• o-a. sc-

220.865.:2 
I 
I <.O. 000. 0(J) 

208,897.58 

I , 

I I 

I , 
I 

1

1

1 

I 
I, I 
I' 

I 
I' 

I, 
I 

l11 

I I 

'I I 

I I 

I I 

'I 
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\"/ (. 
1511 a.,..,.. Hwy., Sulle., 
aac. ...... Flaftdl 33432·7«M 
1~--SOC31Q IT ll ... f\l~ 
1 -80()-432-10l1 Ext, 3 lQ I .......... ~ 
To ..._,. Tec:hoal OiMcull6ll 1-100-221-SO.O 

I •-: -:'- - ........ . ... ,, - •• , ~.-!'- ••••• , • ~· .. 
_._ ... - •' - ., '"' • • '";JCI, ~y • • ..:, et •'- • 

I ~• ·-..- • • 
~·.J ~ c. - . 

~TC 

1515 SOU~H FEDERAL Ml~HW~~ 
3UlTE 4•)1) 

aOCA ~&.TON, FL ";":4";=-"'4•)4 

I N\.'0 l CE 1'&0: l ~·:•c) t ~ ~o: 
INVCIC~ :>t.TEa .;-;; :.:" /'fl 
9E"Vl':E ~E~:.::>s 

•·: ·:·t. ~t .. :-:.· :s·:;~ 

p,-.GE l 
- - - -

PEF< C""NiRACT 50Y. OF BAL. 13 DUE W'THIN lS ~AVS/5,:•~ NEXT l~ DAYS. TOTALAIIOUHT 

._ ... I C.~UI"'\T • 

· ~ATESo !{!;:; -

DAY ~SAGEa CALLS a l"llNUTESa !MCIJNT Ol:E • 
INTERNATIONAl.. 7.1993 30, ou •• 7 22.-!t16.81 
TRAVEL 3ERVICE 287 1,172.0 1qoo :~2.,!,9 

I !'I BOUND 800 1.281 5,¢71.0 2100 l. 064.91 
INTRALATA S,271 14~377.6 1200 l ~ 7=5. ~' 
INTRASTATE s, 166 ts.::o2.7 •1250 1.9Z0.'34 
INTERSTATE ON NET 19,023 o1,aq 1.o 1400 8.b64. 74 
INTERSTATE OFF NET 7,S98 24.203.2 ~ 150•) :.6~0.48 

SUBTOTAL. 46,~19 152,094.2 .:.7. 845. :::-

EVENING USAGEa CAU.St MINUTES a I ~ATESa ~MOUNT DUE a 
' TF<r.VEL. SER'JICE 228 1.229.0 ~1600 1q6.64 

I I'' BOUND BOO 7'1 ~9.() 1'2100 77.4q 
INTRAL.P.TA 977 2 • .,24.6 ~1200 ::~o.q~ 

INTRASTATE 630 2,611.1 · ~o 12SO :26.'lq 
' INTERSTATE ON NET 3,S12 19,184.3 ~1400 2 ,68~.80 

INTERSTATE OFF NET 753 4,3~1.7 1o 1SOO 652.7c 
SUBTOTAL 6,179 30,669.7 4,290.03 

. , NIGHT /WEEKEND USAGE a CAL.L8a MINUTES• ~AT£Sa i MOUNT DUE a 
T~AVEL SERVICE 199 1,124.0 '"1600 179.84 
IN90UND 80() ?6 Ut2.0 j. 2100 :!4.0~ 

tNTRAL.ATA 643 1,696.6 '"1200 203.~9 
INTRASTATE 46S 1, 680.1 .• 12SO 210.01 
INTERSTATE ON NET 2,7BS 14,081.~ 1400 1,971.41 
INTERSTATE OFF NET ••• 3,•.s.3 1.1SOO ,.,4,80 

SUBTOTAL. 5,017 22,709.S 3,193.67 

CREDIT 15~ DOMESTIC USAGE <3,706.8~) 

CURRENT BALANCE 43 , 622.15 

1 PAEVIOUS 8ALANC£ 08,897.~9 

TOTAL. AMOUNT DUE -------------------> 
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1515 8. Feder~~ Hwy., ... ., 
Boca Aatan. Aartda 33q2.74().1 
1·80()..221-5013 ICI•'IWIWIIIWI"' 'GAl 
1·~--·10'3 Ext. 3 tc ........ 'L.&QAI 
To Repon Technic:aJ Oifficullitl 1-800-221-5040 

TELECOMMUNICATION SERVICES INC. 
12~=1 S.W. l29TH COURT 
SUITE 200 
1'1 I Al"'l • 

ATC ltiMft' TO: 
1~1~ SOUTH FEDERAL HIGHWAY 
SUITE 400 
~A RATON, FL 3~432-7404 

lNVOIC£ NOa l004fl030l 
lNVOl·CE DATEa 04/0S/ffl 
9£RV1C£ PERIODa 

. 0~/01/91 - 03/31191 

PAGE 1 

- - - --- -

- -~·~ ·--- e - -

DAY USAGEa CALLI a "INUTile RATES a AI10UNT DUE: 
INTERNATIONAL 8,506 l0.81S.l 23,595.40 
TRAVEL SERVICE 434 1,526.0 .1900 - - 28Cf.94 -

INBOUND BOO 1,24~ 4,4f60.0 .2100 1, 041. taO 
INTRALATA 7,202 18,444f.~ . 1200 2,213.94 
INTRASTATE 6,663 14f,418.7 1250 2,427.34 
INTERSTATE ON NET 23,342 73,770.3 .1400 10, 327.84 
INTERSTATE OFF NET 4f,714 24f,074.4f .1SOO 4, 3.1.24 

SUBTOTAL 57,106 178,014.5 44,257.30 

EVENING USAGE 1 CALLS a "INUTEI1 RATES a AMOUNT DUE I 
TRAVEL SEAYlCE 383 1, 733.0 .1.00 277.28 
.1 N80UND 800 65 213.0 .2100 44.73 
INTRALATA 1,373 3,984.1 .1200 478.0Cf 
INTRASTATE 632 2,442.3 .1~ 'lOS. 29 
INTERSTATE ON NET 4,604 22,177.2 .1400 3,104.81 
INTERSTATE ~F NET 808 3,84f2.7 .1SOO S8:S.91 

SUBTOTAL 7,86~ 34,442.3 4,794.11 

NIGHT /WEEKEND USAGE 1 CALLI a "INUTEia RATES a AMOUNT ,DU£a 
TRAVEL SERVICE :SS6 1, 760.0 • . 1600 281 •• 0 
INBOUND 800 31 62.0 .2100 13. 02 
lNTRALATA 624' 1,.Sl.4f .1200 222.23 
lNTAASTATa 210 586.2 .1250 7:S.28 
lNTE~STAT. ON NIT 1,4f19 10,716.~ .1400 1,500.31 
INTERSTATE OF~ NIT 363 2,441.3 .1SOO 306.20 

SUBTOTAL :s,soa 17,417.9 2,456.64 

CREDIT 1SX ~ITIC USAK <4,19ta.Cf0) 

CURRENT BALANCE 47,3::1 . 15 

PREV I OU8 BALANCE 252.519. 7'3 
PAYMENT - THANK YOU C:SO,OOO. OO ) 
PAYtCNT - THANK YOU c:ss.ooo.oo, 

TOTAL AttOUNT Dt.a 
_,._ ... • --~-------> 234.840.88 

I I 

I I 

: I 
I 

I I 

:1,1 

I 
,I 

I 1, 

~~ I 

I, 
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1511 S. Fednl Hwf., Sulle 400 
Boca AIIDn. Floridl 33432·7* 
t .eoo.-ae IMIIOI I ..... "'a GAl 
t -I00-43t•IOQ EJd. 3101t I • tit .... 'L. a ca.t 
To Alpott TecMiell OlllcuiMel 1-IOC).22&-5040 

TELECOMMUNICATION SERVICES INC. 
12221 S.W. 12~TH COURT 
SUITE 200 
MIAMI~ FL 33186 

- ----- -a•-
DAY USAGEt CAL.L.Sa 
INTERNATIONAL. 10,544 
TRAVEL. SERVICE ~ 
INBOUND 800 3,277 
INTRAL.ATA 7,384 
INTRASTATE 9,573 
INTERSTATE ON NET 27,431 
INTERSTATE OFF NET 17,043 

SUBTOTAL 7S,S47 
EVENING USAGEa 
TRAVEL SERVICE 208 
INBOUND 800 476 
INTRALATA 1,276 
INTRASTATE 884 
INTERSTATE ON NIT S, lOS 
INTERSTATE OFF NET ,,.31 

SUBTOTAL 9,880 
NIGHT /WEEKEND USAGE a 
TRAVEL SERVICE 202 
INBOUND 800 261 
INTAALATA 424 
INTRASTATE 291 
INTERSTATE ON NIT 1 , 664 
INTERSTATE 0/F~ NET 2360 

SUBTOTAL 5,202 
CREDIT 1SX ~TIC ~ 

CURRENT BALANCE 

PREV IOU8 BALANCE 
PAVPIENT - THANK YOU 
PAVICNT - THANK YOU 

"INUTE8a 
39,072.6 
1,~2.0 

12,867.0 
19,18S.O 
24,810.0 
86,450.4 
48,S31.S 

232,268.5 

1,1.2.0 
,,., •• o 
3, 711.7 
3,453.6 

26,83 •• 3 
1,..a.o 

44,483.6 

978.0 
626.0 

1,206.2 
962.8 

10,325.0 
5,233.3 

19,331.3 

ATC 
1515 SOUTH FEDERAL HIGHWAV 
SUITE 400 
BOCA RATON, FL ~3432-74(•4 

INVOICE NOa l009lO'Sc)1 
INVOICE DATE1 05/l,/91 
SERVICE PERIODa 

04/01/91 - j)4/:Q/91 

PAGE l 

AMOUNT 

RATES a AMOUNT DUEt 
30.839,48 

.1900 25o.BB 

.2100 2,702.07 

.1200 2. 3(•2. 2(J 

.1250 3,101.::5 

.1400 12.103.06 

.1500 7,27~.7~ 
58,584.67 

.1600 11P0.72 

.2100 ~39.99 

.1200 445.40 

.12SO 431.70 

.1400 3,757.50 

.1500 1,150.20 
6,315.51 

.1600 156.48 

.2100 l31.4o 

.1200 144,74 

.1250 120.35 

.1400 1,445.50 

.s~ 78!5.00 
2,783.5~ 

CS,52o.63) 

. • a 

CREDIT 1 "INJTE - NO ~ CALLS C7 ttQNTH8) 

<87,~21.15) 
(37,890.44) 
C21, ~81. 73) 
<21,~7~.8~) 
C3~,77~.b5) 

CREDIT INT~TlONAL ( 10189 - 6/90) 
CREDIT ADJU8Tt1ENT TO BALANCE: 

TOTAL AI'IOUNT OUC -----·--~--~~~-> 93,0~5.14 

I,' 

I' 
I 

I 
1, · 



II 
I 

1515S.Fedarlltfwr.,Suiii.OO 
Boca Raton. FloflcM, 3:M32·7404 
1 -800-221-501131C· 1 1 a .... "-1 GAl 
, -800-432·5CM3 Eat. 3 r> ....... ._. .... 
To AtPOft T~ Dlfticullel ,...,.._ICMO 

TELEC04'11'1UNICATtiJN ·SERVICES INC. 
~~=21 S.W. 12qTH COURT 
51JITE ~00 
1'1 [,.\M I , FL :;::a 86 

ATC 
ISIS SOUT'i FED£RAL HIGHWAY 
SUITE 40«) 
BOCA ~ATON, FL 3~4~2-7404 

INVOICE NOa ~10701002 
INVOICE DAT£a 07/01/q1 
SERVICE PERIODs 

1)5/1)1/~l - &)5/11/~l 

Pe:R CONTRACT SO~ OF BAL.. 18 DUE WITHIN Ul DAVI/SOX NEXT I~ OAIQF~,MIOUNY 

CATEGORY I 
DAY USA6E1 · CALLSa 
INTERNATIONM. 11,4~ 
TRAVEL. SERVICE 386 
INBOUND 800 1,664 
INTRAL.ATA 6,1,., 
INTRASTATE 7,706 
INTERSTATE ON NET 28,868 
INTERSTATE OFF NET 17,041 

SU8TOTAL 73,284 

EVENING USAGEa 
TRAVEL. SERVICE 231 
IN8ot.JND 800 24• 
INTRALATA 1,195 
INTRASTATE 853 
INTERSTATE ON NET 7,120 
INTERSTATE OFF NET 3,1.4 

SUBTOTAL 12,842 

NIGHT/WEEKEND 'USAGEa 
TRAVEL. SERV I C£ 159 
I N90UND 800 112 
INTRAL.ATA 3H 
I NTRASTA,TIE 263 
INTERSTATE ON ' NET 1,730 
INTERSTATE OFF NET 2,517 

SUBTOTAL s, 180 

CREDIT 15X DOI'IEBTIC USAGe 

CURRENT BALANCe 

PREVIOUS BALANCE 

PAYPENT - THAN< YOU 

I 
MINUTESt 
42,825 •• 

t.S46.0 I 

6,0~U.O 
16,~4.3 
21,360.4 
cr3,creo.s 
51 , 218.5 

233,486 •• 

1,869.0 
,, •• o 

3,586.7 
3,402.~ 

34,571.4 
10,408.0 
54,456.0 

905.0 
187.0 

1,355.6 
.... 7 

•• 834.3 
5,335.8 

18,604.4 

RATES I 

.1900 

.2100 

. 1200 

.1250 

.1400 

.1500 

. 1600 

.2100 

.1200 

.1250 

.1400 

.lSOO 

.1600 

.2100 

.1200 

.1250 

.1400 

.1~ 

AI'10UNT DUEt 
32,749.02 

29'3.74 
1.270.71 
1, qg(,. 52 
2,670. 05 

13,157.27 
7,682.78 

5~,804.09 

29~.(14 I! 
129.78 
430.40 
425.36 

4,840.00 
1,561.20 
7,685.78 

144.80 
3~ . 27 

162.67 
123.34 

1,37 •• 80 
800.37 II' 

2,647.25 
I 

cs, 608. 22l I 

64,528.90 

93,0:5:5.14 

C40. 000. (t(l) 

TOT~ AMOUNT DUE -------------------> ~==~~~~~~~--------------~------------~~ I 
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1515S.Federllf4wr.,Suiii.OO • 
Boca"-"- Florida *32·74CM 
1-I00-22friCMIIC••• ... II\ aM 
1-IOC).-432-ICMI Ext. 3 ec. •• I I ... "' 'CUI 
To Repon Tec:Mal Olflcultiel 1 -80C).22t-5040 

TELEC~NICATION SERVICES INC. 
1:~21 S.W. 1zqTH COURT 
;I J t TE ~C)I) 

Ml~Ml, FL 33186 

tillllaYO: 
ATC 
IS1~ SOUTH FEDERAL HIGHWA~ 
BUtTE 400 
80CA RATON. FL ~343::-74(•4 

INVOICE NO a 911)7121)0 1 
INVOICE DATEa 07/12/Ql 
SERVICE PERJODa 

0./0 l/91 - c)6/ ':01 1H 

PER CONTRACT SOX OF IAL.. IS DUE WlTHtN IS DMYS/SOX NEXT 1:5 ~ALAIIOUNT 

... .,.·,, Elo:IIUI''i' f , I I 

DAY USAGEs CALL.& a "lNUTESs RATESt I AI"'OUNT OUEs 
INTERNATIONAL. u, 146 44, .. 1.0 ~~. ;:47. 'it 

I 

I 
I 

TRAVEL. SERVICE 407 l,H7.0 .1CJOO 'l7q.4:. 
I 

IN80UNO 800 2,171 •• 58 •• 0 .2100 1.:.83.69 I 

INTRAL.ATA •,eoe 17,9 ... 5 • 1200 2.1~~.74 

INTRASTATE 8,041 22.721 •• .1250 2. S4c), :4 I 

INTERSTATE ON NET 30.S84t 96,3U.S .1400 I 1 3. 48~.61 
I 

INTERSTATa OFF NET 13,349 41,705 •• .1SOO •• ~55.84 
SUBTOTAL 72,S08 23t,.S0.5 I 59,746.46 I 

EVENING USAG£1 I 

TRAVEL SERVICE :Z.4 2,091.0 .1.00 ':34.~6 

INBOUND 800 28S 807.0 .2100 I 169,47 1 

INTFcALATA 1,24. 3,813.8 I .1200 457.66 
INTRASTATE 1,052 4,.14.9 .1~ :576.S6 
INTERSTATE ON NET 7,9SS 3!5,.90.4 .1400 4.~6.66 

INTERSTATE OF' NET 1,433 .,SS4.9 .1500 qe-s.24 I 

SUBTOTAL 12,238 53,572.0 7,518.45 
I 

NIGHT/WEEKEND USAGEs I 

TRAVEL S£RVICE 148 819.0 .1.00 I 131.04 
INBOUND 800 229 495.0 .2100 103. 95 I 

INTRAL.ATA ~~ 1,883.5 I .1200 I 22 •• 02 
INTRA8TATE 288 1,35 •• 7 .1250 169.96 
INTEft&TATK ON NET 3,134 17,010 •• I .1400 • 2,381.4& I 

INTIRSTATE OF~ NIT 802 ,,.42.1 .1SOO I :546, ~2 I 

SUBTOTAL s,un 25,209.9 I 3, 558.77 I 

I I 

CREDIT 15% ~8TIC USAGE 
I <S,63 •• 37) 
I 

6:5.187.31 CURRENT IW....CC 
I I 

I 

PREVIOUS~ 117,594.04 I 

I 

PAYMENT - THANk YOU 
! <sq. e:.o. 67l 

1 

CR£ .. 1T OOUBL.£ llU.lHCI I <22. 4q~. 77l 
TOTAL AIIOUNT 0U£ -- ) 140.447.91 

I 

I 
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1515 s. Fedlrll ~ .... -
Boca Aalon. Florida 33<12·7.0. 
'·80G-22t-504S IC I ........ ~.GAl 
1-80()-432•5043 £xt. 3 tc-JIIW.. .... "-IGo\1 
To Aepoft TecMiCJI Otlftcultilt 1-800-221-5040 

TELECOMMIJNICO:.TION :ERVICES ll'tC. 
12~=1 S.w. 1Z~TH LOURT 
-.i•J [ TE 20•) 

FL 331Bo 

- -

ATC 
1S1S SOUTH FEDERAL HIGHWAv 
SUITE 4 •• 
80CA RATON. FL 3~4l2-74~4 

l tWO l CE NO a ~ l oeo~c)c) 1 
t NVO t CE DATE 1 c)B/Q~ /~ 1 
SERVICE PERI001 

07/Ql/~1 - 07.~1191 

PAGE 1 

IS DU£ WITHIN 1S DAYS/SO~ NEl'T 1~ DAVSfoTAL AMOUNT 

~l"'·f~~ .... 

DAV USAGEa 
INTERNATIONAL 
TRAVEL SERVICE 
INBOUND 800 
INTRAL.ATA 
INTRASTATE 
INTERSTATE ON NET 
I NTERSTAT£ OFF NET 

SUBTOTAL 

EVENING USAGEa 
TRAVEL SERVICE 
INBOUND 800 
INTRALATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF NET 

SUBTOTAL. 

NIGHT /WEEKEND U9AG£ t 
TRAVEL SERVICE 
INBOUND 800 
INTRALATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE ~~ NET 

SUBTOTAL 

CAL.L81 
12,284 

o76 
7,154 

S0,07S 
S0,6t0 
32,~7 
12,467 
8:5,~3 

426 
801 

t,6S7 
1,427 
s,•t4 
1,453 

11,6711 

~ 
472 
~2 
401 

2,2.7 
4U 

4,469 

CREDIT 1SX OOHESTIC USAGE 

CURRENT BALANCE 

PRILV IOUS BALANCE 
PAVI"''ENT - THAN< YOU 

1'1lNUf&:St 
48,"8.9 

:S,6:Z4.0 
34,184.0 
26,572.1 
30.202.6 

107,3'37.7 
40,378 •• 

2.1,2.8.2 

3,312.0 
3,083.0 
5,231.1 
.,7oS.O 

33,529.4 
7,049.0 

S8,9&9.S 

2,o11.o 
9St.O 

2,274.0 
2,088.4 

15,734.4 
2,700.9 
26,4~.7 

TOTAL ~T DUE -----------------

RATES a 

.1CIOO 

.2100 

.1200 

.1250 

.1400 
.1SOO 

.1600 

.2100 

.1200 

.l:ZSO 

.1400 

.1500 

.1ft00 

.2100 

.1200 

.1250 

.1400 

.tsoo 

Af10UNT DUEl 
:S6.lq7,44 

ose.~o 
7.178.o4 
'S.LBS.o~ 
J .77~.-:~ 

1~.0:7.28 

o. c)5o. ~· 
72.112.74 

529.q2 
647.43 
o27.73 
84S.6~ 

4 •• ~4.12 
1,057. 3S 
8.4c)2.1.8 

418.72 
lqq.71 
272.88 
261. c)S 

2.202.92 
414.14 

3,7bq.32 

( 7, 213. t)2) 

77,071.22 

144>.447.~1 
<32.264.4~) 

1&S.2~4.o8 

I 

I 
I 

I I 

'I 
I . 

I 
I 

I 
I 

I 

I I 

I , 
I 
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\/(' 
15151.,.... .......... .. 
Boca ..... ADitdl ... , ... 
1-I00-22IvSOIIIC,. as ... ~& ... 
1-IQ0-432-1043111. 3p I I ··-"-&a-. 
To Ripon Techlricll Dllcullll 1-I00-22t-ICMO 

·~~-~•:•:Ototf"!l~f• t·:.,.rt•lN ·iE~V l~E3 I~C. 
t-.::... :.; . w. 1 ;:~·, r4 (.•~T 

..,, ... ..,1. 

~TC 
'-.TTO: 

ISlS SO~TH FEDER"L klG~w~. 
SUITE 400 
BOCA ~ATON • FL ~ 7-4::::-": -'•.•4 

t NVO! CE NO 1 ~ l 1)\lll)~(.c) 1 
INVOICE uAT£r O l C•/1)~/.Yl 
·3ERV ICE PE~ 1•30t 

o~10 1 1q 1 - ( a, -,,~1 

PAGE 1 

'SO"' - OF &AL:-1·- I THIN--tS D y~,/~OV. N£lU' l~· ' M'I'iu &AMOUNT 

"'' .............. .. 
••AV IJSAG£ 1 CALL.St MINUTES I RATES I AI1C.l#NT uuE:. : 
INTERNATIONAl. 1S,404 ~3.639.S 47.l v:":S . 4:1 
TR~vEL. SEf'cVICE S79 2.7b4.0 • 1900 5~5.1o 
1N80UNO 800 10,S22 ~9,283.0 .2100 13.24~.-' S 
INTPAL.ATA 13,387 33,348. 5 .1200 "'· oo 1. a:: 
INTRASTATE 12,S94 37. 1)84.8 .1~ 4. e,~~. o•) 
INTERSTATE ON NET 34,581 113.888.3 .1400 1:i,'r44. ~1!J 

INTERSTATE OFF NET u,, 100 46.~87.2 .lSOO o. ~se . .. e 
SUBTOTAL. 103,1b7 336,3ff5.3 e7.4t ~.·-1v 

€VEN l NG USAGE 1 
TRAVEL. SERVICE 287 1,6M.O .1600 271.84 
INBOUND 800 1 , 176 3,952.0 .2100 Q2q.q2 
INTRAL.ATA 2,757 8.200.4 .1200 qe4 . . •s 
INTRASTATE 1,754 8,572.0 .1250 1, •)7 1.~•) 

INTERSTATE ON NET •,u• 33,977.1 .1400 4,7:S6.'7q 
INTERSTATE OF~ NET 1,661 7,667.7 .1SOO 1. 1:5t). Ht 

SUBTOTAL. S3,7S4 64,068.2 q, .:.o4. :!o 

NIGHT/WEEKEND USAGEa 
TRAVEL. SEFcVlCE 182 1,~57.0 • 16C)() ~ 17. ·~ 
[N80UND 800 7414 1,790.0 .2100 :7:5.90 
INTRALATA 10.7 3,114.7 .1200 ::73.7e:. 
iNTRASTATE S86 3.310.9 .1250 

II 
413.do 

INTERSTATE ON NET 2,7 •• 22,272.7 .1400 3, 1Ui.18 
INTERSTATE OFF NET 57C, .,.33.7 .lSOO 740. c)o 

SUBTOTAl. 5,976 34»,77 •• 0 s,:~e.ee 

CREDIT 1~~ DOtti&T1C u~ ·I 
ca, 1q2. ~4) 

CURRENT EIAL.AHC£ 93,~3(1.40 

F"REV I OUS BALAM:a 18S.:!S4.a8 
PAYI'IENT - THAN< YOU (64.6~7-~b) 

PAYMENT - THANK YOU C:58,18b.t1~ ) 

TOTAL ~T DUE --~-·•·---~-~------> 1:5~. 74(1. b7 

I I 

I 
I 
I' 

II 
I 

II 
I 



I I 

I 
I, 
I 
I 

- - - - - -- __. .- -..- - ·- - -

,., .•. , ................ . 
8oca Alllaft. Flcltdl .... ,. 
1.80().22t-5(M31C Ill ..... "-&Gill 
1-800-432•5(M3 1111. 31Lbdk I I ... "' I OAf 
To Aepotl Tect--w.l Dnr:n••n ,....,.221-5040 

TELECOMMUNICATION SERVICES INC. 
1~2=1 S.W. 12.TH COURT 
SUITE 200 
MIAMI , Fl. 33186 

--- . ---- ----- .._, ~ 

-10: 
ATC 
ISIS SOUTH FEDERAL HIGHWAY 
SUITE 400 
BOCA RATON, FL 33432-7404 

INVOICE NOa •10.30001 
INYOIOE DATEs 04/08/·~ 
SERVICE PERIOD• 

O.IOl/91 - o•1~01•1 

PER CONTRACT SOX OF BAL. IS DUE WITHIN lS DAYI/SOI NIXT lS DAVIfi)TAL AIIIOUNT 

CATEGORY I 
DAY USA&Ea CM.L8a "INUTESa RATES a AMOUNT DUEc 
INTERNATIONAL 1~,860 60,478.S 43,878.1. 
TRAVEL SEAV I C£ 521 2,~8.0 .1900 446.12 
INBOUND 800 8,757 30, .. 4.0 .2100 6,4~•-•• 
INTRALATA 10,369 27,986.8 .1200 3,:::i8.4: 
INTRASTATE 11,910 35,613.9 .1250 4,4~l.i4 

INTERSTATE ON NIT 34,477 111,528.9 .1400 IS,o14.0:i 
INTERSTATE OFF NET 13,837 42,687.5 .1SOO 6,403.1'3 

SUBTOTAL ·~.731 311,307.6 80.s•1.o• 

EVENING USAGE 1 

TRAVEL SERVICE 330 2,180.0 .1000 ~48.80 

INBOUND 800 1,2e 4,126.0 .2100 866.46 
INTRALATA 3,9fn 9,249.4 .1200 1,1o•.•:s 
INTRASTATE 1,712 7,923.9 • 1~0 .90.4 • 
INTERSTATE ON NET 6,114 31,2.:S.9 .1400 4,376.95 
INTERSTATE OFF NET 1,51~ 7;835.2 • '1SOO t,t7s.:a 

SUBTOTAL 14,9Sl 62,578.4 8,867.91 

NIGHT/WEEKEND USAGE• 
TRAVEL SEAYIC2 247 1,:549.0 .1.00 :47.84 
INBOUND 800 1,~1 3,272.0 .2100 oe1.12 
INTRA&..ATA 1,518 4,269.0 .1200 512.~8 

INTRASTATE .. 3,942.0 .1250 492.75 
INTERSTATE ON ,_,. 3,200 27,027.0 .1400 3,783.78 
INTEASTATE aFF NET 5" 4,617.0 .tSOO o92.55 

SU8TOTAL 7,513 44,676.0 6,416.32 . 
..,,,~f./.' ' CREDIT ISX DOICSTlC USAGE C7,79 •• S7) 

CURRENT BAL.AHC£ 88,075.75 

PREY I OU8 BAL.ANCa :548,4:8.17 

TOTAL ~ DUI ---··-·----·------·-·-·-•••-•.> 

II 
I I 

I I 

II 



II 
I 

II 
II_--

,I 
I 

II 

I I 

,~, ( . 

1515 s. Fedltll ..., ..... -
8oca ....... Floltdl 3M32·7-
1-8Q0.221-5CM310 ... --"'.ca-. 
1-I00-432·10t3 .... 31D .......... •ca-. 
To Repoft Tectlliclil ~ ,..,. .. 1040 

!"~c.E·:'.,t"'~lJi-4 [ ~..:. r Ur.a :t-:-" ·~ : •';£; INC. 
; •• :. : l :; • -N. ' "".;. T !of ( 0• .,PT 
~·:l ·.! .:•u~· 
1 [ ,:.,.. i • 

ATC 
1515 SOUTH FECE~AL ~1~~' 
;ulTE 4<)0 
BCCA RATON, FL. 'S~4-;:,-74;,4 

1 NVO t CE NO 1 9lt)8c~c)t,~ l 
INVOICE GATEs 1 ::/•)o/91 
o;EF(VtCE P£f(t00a 

. •;, /•)1191 - 1•)/ ";1' ::\ 

• PAGE 1 
-

-

~·ER ::ONTR..oC r SO~( OF 8AL.. IS OU£ WITHIN lS DAYS/SOX NEXT 15 DAY '-fA&. ·AMOUNT 

I:,:~; ft:, t7Ufiil fl 

r..~ 't •.;:,..GE • CALL& a "lNUT€61 RATES I MMQUNT O:JC:: 
l N TERNA r l UI'4AL 14.820 .4.4~5-~ 47,o)'i4. ;:, 
TRAVEL. SEJ(VlCE 4.82 3,142.0 .1900 ~96.~9 
ti'IBOUND 800 4,769 15,~12.0 .2100 3,.:::78.~~ 

INTF<ALATA 14.lq2 la.n47.3 I .1200 4,~-z~.oa 

fNTRASTATE 16.0~ 4S,4So.5 II .1250 ~. oa: .•).; 
INTERSTATE ON NET 44,740 144,549.6 I .1400 2(•, 2;o. ;.a 
t"'•TERSTATE OFF NET 1'J,S5S 58,009.8 .1SOO a,70t.47 

SUBTOTAL 114,783 :t67,312.5 89,91'5.~0 

EVENING USAGE& 
TRAVEL. SERVICE 370 2.ooo.o .1000 41o.•:-·:. 
i. N~OUND 80•) 831 2,459.0 .2100 516 • .:;9 
JtnF(ALATA 5,183 tl,S62.4 • 12()() 1,387.49 
li'ITRA':iT~TE '2,200 10,629.& . '1~0 1.328.7~ 
[NTERSTATE ON NET 8, U8 4S.42S.4 II • 1400 ... 3~q.~ 
INTE~STATE OFF NET 2,114 10.~.1 I .1500 1.o43.72 

SUBTOTAL. 18,816 8:S,.34.7 11, 6~1. B'J 

~tGHTIWEEKEND USAGEa 
TF:<AVEL SERVICE 327 2.117.0 .1000 3:s8.72 
ti'4BQUNO 800 752 2, 144.0 

I 
.2100 4!50.24 

lNTRALATA 22:17 5.975.5 .1200 7l7.0o 
INTRASTATE 1..0. 7,349 ... I .1250 'll·B. 70 
INTERSTATE ON NET S,716 30,583.9 .1400 S,L21.75 
lhTERSTATE OFF NET 1,S84 • 7.960.9 .1500 1,194.14 

SUBTOTAL 12,222 •2,1~0.9 8,740 .61 

CRED l T 151. '001'1EST IC USAG£ (9,482.1 ::) 

CURRENT BALANCE 100,&26.:::4 
I 

PAEVIOU8 8Al..ANCC I uss, 740.67 
PAYMENT - THANk YOU 
PAYMENT - THANK VOU 

TOTAL AI10UNT DUE - ____ ,..., ----> 2S6.~67. 01 

I I 

I 

I, II 
I 

II 

I 

I 
, I 
I 
I 
I 

I 
I 

I I 

I I 

II' 



15158. Fldlrllftwr •• Suiee400 
Boca Raton. Flaftdl 33a2·7401 
1-IQ0.22t-SCM31Cslll •• .-fi\.6CMI 

1-IC)().432.1043 Ext. 3 fCc • -·-"'•ca-. 
To Report TtcnWII Oilllcdlll 1-800-221-5040 

• r;.~L.::C•lM"".;~• t •: ... r : ~"' ~fi" J 1.:~s 'NC. 
~:;:.:!1. !.W. \ .:~ TH ( (IIJF\T 

--- -

ATC 
1~15 SOUTH FEDERAL HIG ... WA'( 
SUITE 400 
BOCA r<ATON. FL ':)':,4 ~'2-'74•'•4 

t NV I) ICE NO a ~ lt;)Qcj9(1f) 1 
tNVtltCE C.ATEa 1:/\c),q l 
SERVtCE PERIODs 

~ l /~ l /q 1 - 11 1:01~ 1 

PAGE 1 

FER CONTRACT ~0% OF eAL. IS DUE WITHIN .1~ DAVS/SO~ NE'XT 1S DAVtofAL AIIOUflr 

t::ATE•.;Of"V 1 

DAY I.JSAG£1 CALLS a 1'1lNUTESa RATES a ~MOUNT C,UEI 
INTERNATIONAL L3.o:SS SCJ.'27~.8 4'3.1!iti.\~ 
TRAVEL SERVICE 818 3, 480.0 .1'100 6ft1. :!•) 
tNeouND eoo ~.ft~l 17~728.C) .2100 ~. 722.di3 
I~T~AL.ATA 11.48~ 29.783.8 .1200 3 .574.(·6 
INTRASTATE 10,1S2 '30,570.S .12SO 'l. 821. ': l 
INTERSTATE ON NET 34,'163 117 , 144 •• .1400 16 • .ac:•o. ='"' 
INTERSTATE OFF NET 16,711 48,3SS.6 .1SOC) 7 .2~::.:4 

SUiJTOTAL 93.415 '306,~38.3 7S.~q 1,1S 

~· .. ;ENING USAGEs 
TFd~VEL SERVICE 4S9 2, 687.0 .1600 429.9~ 

IN90UNO SOO 1,131 3,331.0 .2100 oCfq.~' 

Il'n~ALATA 3,740 9,941.0 .1200 1. 19'2. '12 
INTRASTATE 1, S:S2 7,74fO.S .1250 97'3. iH 
INTE~STATE ON NET 7,6SS 42. 141.6 • . 1400 ~.899.62 

INTERSTATE OFF NET 2,006 9,714.'2 .1500 1,4S7. 1 ; 
SUBTOTAL 16,523 7S,605.3 10.6~3. 11 

NIGHT1WEEKENO USAGEs 
TRAVEL SERVICE 457 2.846.0 .1600 4'"S5. ~o 

INBOUND 800 147S 4,1S1.0 .2100 871.71 
INTRALATA 2S36 7,087.7 .1200 8So.s:: 
INTRASTATE 12S6 •• 424.7 • ,1250 803. c)q 

INTERSTATE ON NET 7,144 44.508.1 .1400 •• 231.1 3 
INTERSTATE OFF NET 1,826 8,056.6 .1500 1,208. 4q 

SUBTOTAL 14.694 73,074.1 10,420. :() 

CREDIT 1SY. DOI'1£8TIC USAGE C8,47~.97, 

CURRENT BALANCE 
,I 

91,188.~~ 

PREVIOUS BALANCE ::s•. ~67. •J 1 

TOTAL A110UNT DUE ---------~---------> 
1 

• 347,7~~- o•) 

II 

II 

II 
I 

II 
I 



I I 

II 
I I 

I 

I 

II 
I 

,.,, .. ,...... .......... 400 
loea Ralon. ....... 33C32·7.cM 
1~221-ICM3P n ua.-f\&a.t 
1-IOC).4324011 IJIL 31!)A• n ... f\IQAI 
To,..,. Tec:ft*-1 OifllcUtill 1.80C).221-5040 

TELECOMMUNICATION SERVICES INC. 
12221 S.W. 129TH COURT 
SUITE 200 
1'1 t AM J , FL. :S:S 186 

-- -~------

ATC 
1515 SOUTH FEDERAL HIGHWAV 
SU'ITE 400 
BOCA RATON, FL. 33432-7404 

INVOICE NOa 9112~1001 
INVOICE OATEs 04/08/92 
SERVICE PERIOOa 

12/01/91 - 12/~1/91 

PAGE 1 

I I, 
I 

II 

I 

I I 
I 
I 1 

- - -- -- - ~ 

PER CONTRACT SOX OF BAL. IS DUE WITHIN 15 DAVS/SOX NEXT 1!5 OAO.\L aMOUNT 

I 
I 

I 
II 

I 

II 

I I 

II,;M F ~_, • 11: 

DAV USABEa 
INTERNATIONAL 
TRAVEL. SEAY ICE 
INBOUND 800 
INTRAL.ATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF NET 

SUBTOTAL 

EVEN lNG USAGE a 
TRAVEL. SERVICE 
INBOUND 800 
INTRALATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF NET 

SUBTOTAL 

NIGHT/WEEKEND USAGCt 
TRAVEL. SERYtca 
INIOUND 800 
INTRAL.ATA 
INTRASTAT. 
INTERSTATE ON NET 
INTERSTATE ~ NET 

SUBTOTAL 

CNDIT 1ft DOfC8TlC 

CURRENT IAL~ 

PREY IOUS 8ALANCE 

CALL& a I'UNUTESa 
12,619 S6,752.4 

716 3~2949.0 
5,393 17,027.0 

11,029 28,4S6.9 
9,696 29,078.5 

33,70. 109,.-s.• 
18,611 52,178.7 
91,770 241'6,478.4 

S65 ~,549.5 
1,290 3,771.5 
3,406 9,548.6 
1,6~ 8,673.4 
8,0~ 45,321.9 
2,370 11,456.1 

17,300 82,328.0 

483 3,407.0 
1,41. 4,018.0 
1,174 5,464.4 

947 5,676.7 
5,736 39,116.7 
1,603 8,2~.6 

12,062 65,922.4 

u~ 

TOTAL AI«JUNT DUE ----------> 
~ -~-----------------------------------

RATESt 

.1900 

.2100 

.1200 

.1250 

.1400 

.1500 

.1.00 

.2100 

.1200 

.1250 

.1400 

.1500 

.1600 

.2100 

.1200 

.1250 

.1400 

.1500 

I 

Af'IOUNT DUE a I 
41,038. 6!5 

626. 181 I 

3,!57~.67 
3,414.83 
3,634.91 

1S.~!56.0:S 
7,826.91 

75.473.61 

!567.92 
793.49 

1 , 14!5 • 83 II ' 
1, 084. 18 
6,34S.07 I I 

1,718.42 ' 
11 , 6!54. 91 , 1 

!54!5. 12 
843.78 1 

6!55. 73 I 1 

709.59 
5,476.34 
1,23!5.94 

1
1 

9,4o6.SO 

<8,333.46) 

se,2ol.~o 

I 

I 

I I 



I I 

I I 

I 

II 

--

\'/ ( . 
t5tii.Fedlllltt.r ...... ., 
Boca"-n. ............ 7 .. , ........ _ .• ...--. .... 
1..eoo-432·1CMS Ell 31ft! u ..... "' a CMt 
To Report Tecmlcll Ollculllll 1-aoo-211-SCMO 

TELECD1'1MUNJCATION SERVICES INC. 
1 ~=21 S.W. 12~TH COURT 
SUITE ::!00 
MIAMI , 

ATC 
ISIS SOUTH FEDERAL HIGHWAY 
SUITE 400 
BOCA RATON, FL 33432•7404 

INVOICE NOt «fiOIOfrOOt 
UMUCE IW'Tia 03/ l0/'J2 
SPYICE: NRIODa 

.02/0l/92 - 02129/92 

I 
I I 

' ~Ael I 
~~-======~-=- =-====-=-=~=--~~=-~-~-~- =-=-- =-- =a-- =-- ====-==~ PER CONTRACT ~ 0/F 1M.. 18 DUC WITHIN IS DAVSISOX NEXT 15 DAV-M.MJCUrr 

' , I 
DAY USAGEt 
INTEANATIONM. 
TRAVEL SERVICE 
INBOUND 800 
lNTRALATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF NET 

SUBTOTAL 

EVENING USACJE 1 

TRAVEL S£RY I CIE 
INBOUND 800 
INTRAL.ATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF NET 

SUBTOTAL 

NIGHT/WEEKEND U8Aae1 
TRAVEL SERVICE 
INBOUND 800 
INTRALATA 
INTRASTATE 
INTERSTATE ON NET 
INTERSTATE OFF ICT 

SUBTOTAL 

CALLe a 
14,2 .. 

881 
6,939 

12,117 
10,17S 
37,693 
17,S42 
.. ,61S 

S?e 
1,443 
2,4~ 
1,4t80 
a,uso 
1,844 

16,104 

454 
1,371 
1,225 

963 
•• 1~1 
1,443 

11,S87 

CREDIT 15X ~8TIC '•Me 
CURRENT BALAICC 

PREVIOUS 8ALANCE 

"INUTESa 
n,943.1 
4,804.0 

22,7114.0 
32,100.8 
31,1.,..0 
~~.302.7 
48,242.S 

342.356.1 

4,286.0 
4,519.0 
8,259.1 
.,402 •• 

49,6613.5 
9,69&.1 

85,821.3 

5,087.0 
3,947.0 
4,391.3 
S,819.6 
46,~.s ., . .,. .. 
72,554.3 

II 
I 

RATEit 

.1'f00 

.2100 

.1200 

.1250 
• 1400 
• lSOO 

. 1600 

.2100 

.1200 

.1250 
• 1400 
. 1500 

• 1600 
.2100 
.1'200 
.&2SO 
.1400 
• lSOO 

I AIGJr« DUE I 
I' 4Cf, S., • SS 

I 
I 

II 

912.76 
4 , 784.64 
3,8S2.10 
3 , H7.38 

18,102.38 
7,236.:8 

88, 383.1. 

68S.76 
948.99 
9'11.09 

1,175.33 
6,9:52.8fi 
1,4$$.67 

12,207.73 

813.92 
828.87 
526.96 
727.4S 

6,486.27 
1,046.84 

10,430.31 

C9,213.SS) 

l01,807.Ml 

... ,620.49 

, ,1 



I: 

I , 

I I 

I 

15111. .,...,.. ........ . 
loca ............... , .. 
1 -aoo.ae-IOd IC' 1 a ... " a 41111 
t-800-432-I04J 1111. 31CJ PI ...... " .... 
To Aepoft TIChlicll 0Ma IIIII 1...,_221-5040 

TELECOMMUNICATION SERVICES INC. 
12221 S.W. 1~TH COURT 
SUITE 200 
MIAMI. FL 3311. 

- ..__, .. 

1....,10: 
ATC 
1 S 1 S SOU'TIH FEDERAL HI Gti!IAV 
SUlliE 400 
BOCA RATON, FL 33432-7404 

CUSTOfoER NOa 220002 
INVOICE NOa 22000227 
INVOICE DATEa 04/04/92 
SER'JlCE PERIODa 

1)2128/92 - 03127/92 

PAGE 1 
-

PER CONTRACT SOX OF M.. tl DUE WIT~HIN 1S OAYS/~X NEXT 1S DA¥erALMIOUHr 

USAGE CHAR&£81 
PRODUCT TYPE 1 362 - ONLINE CALL I NG CARD 

INTRA&TATE 
INTERSTATE 
INTR*ITATE Dl~ ~ASIT 
INTERSTATE Dll' ASST 
INTERNATIONAL 

PRODUCT TYN1 81. - ACCLAl"! 800 9W 
INTRASTATE 
INTERtiTATE 

PRODUCT TVP£1 S48 - .. lTOl.ESS RESEU.ER 
INTRAaTATC 
INTEMTATC 
INTRASTATE Dl" A8IT 
INTERSTATE DIR A8ST 
INTERNATIONAL 

2,431.86 
574.52 

.so 

.64 
1,387.66 

S,l82.88 
4,371 . 17 

8,196.59 
,.,448.24 

171.00 
415.36 

17,726.76 

I 

I 
I 

I I 

SUBTOTAL 

MAGNETIC TAPE fiOnloLV ..a 
VOLUIC D IICOUN't 

s•,9o7.18 l1 

7S.OO 

TOTAL ClMRENT Cl --· 

PREVIOUS BALANCE 

PAY .. NT - THANe VGU 
PAYfCNT - THANK YOU 

TOTAL ~T OUI -------· • --------> 

58,701.18 

724,7.5.48 

uoo,ooo. 00> 
C20,000.00) 



'I 

15151 •. ,..,.. .......... 400 
loca "-"-,..,... .... 7 .. 
1-IQ0.22t-!CMitc> •• ··--~· ... ,...,.,.....IOQ .... 3~ ··-~· ... 
To Aepcwt Tec:t•llcll Dllla W11 1-100-laSCMO 

TELECOMMUNICATION SERVICES INC. 
12:21 S.W. 129TH coURT 
SUITE 2•)0 
MIAMI, FL 33186 

USAGE CHMGESa 

ATC 
1 Sl S SOUTH F£~RAL HI GH.IAV 
SUITE 400 
BOCA RATON, FL 33432-~~ . . . . . 

CUSTOMEA NOa 220002 
INYCUCE NOa 22000227 
INVOICE DATE1 06/061'12 
SERVICE PERIODa 

04/28/92 - OS/27/92 

• 

PRODUCT TYP£1 362 - ONLINE CALLING CARD 
INTRASTATE 801. ~0 
INTERSTATE 
INTRASTATE DIR ASST 
INTERSTATE DIR A88T 
INTERNATIONAL. 

PRODUCT TYP£1 800 - HOt1I8QUND 800 
INTRASTATE 
INTERSTATE 

PRODUCT TYP!a 816 - ACCLAI"! 111 800 SW 
INTRASTATE 
INTERSTATE 

PRODUCT TYPEa S48 - SWITCHLESS RESELLER 
INTRASTATE 
INTERSTATE 
INTRASTATE DIR AS8T 
INTERSTATE DIR A8IT 
INTERNATIONAL 

SUB-TOTAL 

RECURRING CHARGESa 
MAGNETIC TAPE ~THLV ~IE . 

SUB-TOTAL 

. I 907.94 
2.00 
1 · 92 

1,3:59.02 

191.96 
798.33 

7,990.95 
4,4:S..~~ 

3,276.93 
3,96:5.34 

83.00 
165.76 

6,433.06 

---------
I' 30,434.18 

75.00 -----
75.00 

' 

CREDIT lS~ DOMESTIC UeAIC C3, 3:58. 41) 

CUI'ft£NT BALANCE 

PREVIOUS BALANCE 

TOTAL AMOUNT DUE ------·••••••••••--> 

- ------ ---- -- - --
- -

27, uso. 77 

.40,323.39 

667,474.16 

I 
I 

I 1
1 



I 

I 

II 

II 

II 
I 

. \1 ( . 
15tS S. FedlriiHwr .. SuiiiG 
Boca"-'·,..... .... 7. 
1.aoo.a.IOQ~Ct • •• , ... .\, ... 
1 -I00-432·10a IJIL 3 IC••• --"-• CM1 
To Aepaft Techiclll D1111c1-.. 1-eoo-221-5040 

TELECOMMUNICAT ION SERVICES INC. 
12=:1 S.W. 129TH COURT 
SUITE 200 
MIAMI. 

USAGE CHARGES 1 

FL 33186 

ATC 
1515 SOUTH FEDERAL HIGHWAY 
SUITE 400 
BOCA RATON. FL ~~4~2-74~4 

CU&T~R NOs 220vO: 
INVOICE NOc :2(•002:7 
INVOICE DATE• v7/ 0ll9'2 
SERVICE PERIODs 

1)~/28/92 - •)6/:7/Cf~ 

.PAGE 1 70TAI. AMOUNT 

PRODUCT TYPEa 362 - ONL. I NE CALL I NB CARD 
INTRASTATE 11 . 45 
INTERSTATE 48.14 

PRODUCT TYPEt 816 - ACCLAUH III 800 sw 
INTRASTATE 157.0. 
INTERSTATE ':0.93 

PRODUCT TYPE 1 548 - 8WITCHL.ES8 RESELLER 
INTRASTATE :3.78 
INTERSTATE 57.4~ 

INTERSTATE DIR ASST 3.20 
---------

SUB-TOTAL :$32.00 

CREDIT 15~ DOMESTIC USA8E (49.~'2) 

CURRENT BALANCE 282.68 

PREVIOUS BALANCE 667,474.16 

GOODWILL <299.05) 

TOTAL AMOUNT DUE - ·----------··-> 667,457.79 

I 

I I 

li 



EXHIBIT --
(MID- 17) 



•••• ...-4 •• ' : :- : .... ; .. 

~e·.•~~•d ·•l•~4!·-~~:·~ *· · :-• ': ·: .. :. . . ..... - . 
5'·: ·: " c • ~ -: - • ~ ••• 

o:•..-~• .. ~-:. ~ .st: •• """ ~.,. ', ~ • ~w.~"Q ' •aue•t• •• ,.j.., ~ ... :.. '"' 
c~~r•rt ly '•~•, v :~; • 'ecort -l ( r~ w1t~ t~e balls t~at D~~v~~•• 
':..,., ••"' ... l:'lf,,~ .... c,., 4-. ';'' .. ,,,,,,,. .. t'"" orov&t3ed "'" til\• anvoa-:• 
you b lll ••• but l ••t :~ t) •~count. 

On t•ou• ~eoc.~t •~1 -: • :1 • 4wrltaon are l&s·ted on ttu~ reoort tt-e 
··~· •• the cu•t~~-~·· ~ 111 .,~·=t ~nt•rn•t1onal -= • 1 ~ • •re llst•d 
.at.; ,..,~.,nu ':a \ t t"'IJ· 
Can ...,. 1'1\)d& '"' t•,a'l ,. .,oor ~ t. •) h.ave the .,.,.,.., ,.,,,,..,.~~~ ,.,. toJ m .. t .: !'\ 
~he c~•t~n•~·• ~~t ••l ~;.11 w : t~ tnt als to •ach , ate9o~ y ~ Y :- , . 

t•v••· '"" .,.,~. 

Q• .,. ~u•.:u'1'1ed I •• c: ur ... entlv t:Joen 'bllled at full "''""ut•• ~" e;A• 

tr•v•l ~•'"'~• ~~•9• •~ -•ll •• 1•800 •ervace. ol•••• c orre~~ ~~!• 
~&stAke ,~,. fut~r• blll'l. 

I h•v• • l •o not :c•d on all do•estac t• call• I'"' bal l ed for ~~• 
ta.me •• t ·he cu•to-r, therefore not orofat1n9 from the 30 sec·:tr'IC: 
llll:"ll'luM. 

t t w·:·.,l d be •••Mt &al ~' .1 1•900 nuMber •ucft as network~ sot...£~ ' : n"\ 
fo, a11 -v travel ••r~ace :~sto•ers. 
~n travel service •y ' •t•• fo~ eve, n/w wer• reduced t~ • . 16 • 
•&nute, ... attached docuMent. Please cor~ect this anco~re'-t ,.~ •• 

I ftave noticed an your re,ular ta~ if fed servaces that yo..,,. .. , .. 
rete• are lower thaft •Y ret••· 
I would llk• to reQu•st • reductaon Oft ant•r•tate ftlw r~t•• t ~ ' 
.12 • •iftute. lttould thas reoue•t be oranted you wall not• ,.., 
'''""ed aate tncre•M on tr•ff &•:• 

Plea•• note there has tt••n a nulllber of dttduct tOft ctue to th••• 
&nco~rect billlno a• well a• anca.oleted calls billed. These ~ • 11• 
were all •ade ~y f•• •~chan•• lan••· 



: • . • .., .. "' .. .. ,,.. • : .. ! : .. "! • • • 
., . ........ : ...... ': =· : .- .l ~ •• 

.i~ltl Ft·(J•I• .. ·•.: ~ 
s;.,. •• , .,.~o; 

.. .. 
~-· ,. • •• ~ •• , - •• & • • • • "' 
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~=~~: -~:- iSQUE~:! 
~£: !•t~~.:~~TE !!~!!IE -~ ~S! 
4.!:::- '?•: 

:C:AJ: MAltY .:Ca 
.OE ~VE !HICCt.iSED a 'il.!"!SE~ Of" -:-:~ ~.-IE Ii4Ar.:~~~-! 3::.:.:~. 

! ~·:E I'ICT:!:£ THti'T :.c:CUN?S U"'":'_!::~ !"''V SC:~·.;: .:~: ~I-IAT D!~E &::..:..:~ 
~: :NE l"'!"oiU":"£ l!i.i..:~a ·fCC'~E .:.&..JC 3:!.-:f.aG "'E :.- :N£ ~..:L.:.. ~:s~-~. 

4L.SO ~A·~ stRvtc&a, AHC 1-100 atsv:c11 ~~E ST:~~ SEEN e:~~£: ~i 
:NE ru&.!.. "'lNUTE. :.L.:.. 7 ~~~ !I~V!CSI SHCl.:L.~ 3£ S:l..L.£:) ~T 3!'( 
SECCt-:::i :~.JPCNTI• ":"!C~IT~E t 'I-: ·.:::a: "E I"!CNii'r' :'JE ':"CT ... ! 3 £~;:-~;:. 

: ."',:.\,"£ ,Ei)!.'C-c ,..~& !U::-1'~£ JF' M-'AT: £3":"::-A~£ -·~E ~VI£~ Ci-'As:;-:E:; 
ARE DUE TC ~-- :NCOfltREC'r lll.l..:NG •• 

~C~!lSED :a :)oC t:"ULL. JIAV .... NT ':1 111, 81~. J: T~R ,..,.,€ ""CN~ ~!=" 

J ANu.altV, ~ ~'90. 
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June 17, 1990 

ATC 
Ma. Mary .Jo Daur1o 
1515 s. Pede~al avy. 
Suite 400, aa 4022 
Boca latoa, rlo~ida 33432-7404 

Dear Ma. Dau-101 

EXHIBI'T 

Attac:bed 11 tbe full payt~ent fol' tbe UHt• of the 110nth 
of March 1990. 

AI pr .. 1ou1ly, I ha" cSMucted tbe 1ac:onect b1111nt on the 
a110ut of 14,.112. 1 2. I baft alao deducted an a4cU tioal 
S1 ,454.35 for c:aU.. tlaat -u JOQ Call ... are doable· billed 
are lDoorrectlt billed. 

AI rou kDow I dolat tift a~~y =..Ut to ., cuata.ar for vroa9 
n~1, ·UD&Aa•&Wt calla, bat aa you Call ... all tbeae· 
calla are juatified aDd 1DOOft'eatlJ 1-illed. 'ftlia 18 a probl-
1a wbicb ! baft,..)roatlat 1t to t:t. attutioa of Ivett• caatro, 
but 1t ••- ta1'ID UIICODtrollable aitaat1oo. 

I aa not 901D9 to a4Yt.M all ., cuta.er1 tbat tbef ba•• a 
b11U.Dfl p~l-, 1f tbet lwht 1t to 11f attutioa aad requeat 
credit ~ ~lff1 apecify tbat ..,. ••t aDd ob¥1ouly, •% 
auat cSeduc:tecl f1:011 AK a1ace 11 olau- tbat tben 1a • probl-. 
! v111 be eeadiDI tbe cbeck for aocouata billed by 7elua by 
aut week. 

-~ .... ut ..-t1ou, pl-H toall ... 
fl. 

JB/dp 
enca. 
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Toa ~ry Jo ~auYio 

~~~•• :oel Esauena: i 

~~·:: :sted ::lea•• '!:~·: 2•/·::e .. ':.l'~"' ~ ... :, :an~ ~a:• ~=-=~~ ·~••9• ~• ... :.: 
•• t~• o•y,..nt for tl'\o:·•• ao:.:o'"'n1:• tha~ we~., ::; H: e~ !:av Tel-·~· 
~~t .a!!n9 •1,98~.tE. : ~•"• ·.:~\;Ct'l.: ~or ~!'\eaaont.., ·;,~ ~ril-.• l.lt•;• 
the ~~linc~~·ec~ b 1!!1~9 and i~ a~~ i ~i~~an ex~·· ·~.soo.oo ~h!• 
addi~iona!deduc~i~ was 4~• tc ~~• fact o:~stomer ao:~o'"'nt • :o; ~n 
•Y :ase •.,as ~1:. !ed double •or call• 9etn; ~a..:io t.: F'e!:r'"'a .. y ""~ 
:o!arc:t !:oc.al:.n; :ne .. o'-n: •w...: d ~~ £01)"•· ~~J ;:'\•.:·;,~ .· ..:t ·,:.::~n; 
was '·~r t:,. -on~!': of AoY H ~r. wh ich .t t1ad it's !:»il l:.:-1; .... . . :,. •· 

Cr! ~~ • .:o..ato.-.rs that h•v• ~.,._, a il! ec ~Y Te~ -:.!s. ':'Si ·;:we.: _,.: ... A 

tot•! 16 . 381.1E !or -~~~~t t~•t have ~a1c me •• 

Attached aleas• find lnvcl:•s ~f ac.:ounta that were oilled!:»y 7wL­
Ua incorrectly ann they ~a:.c~el-ua directly anc I n•~•r 90~.:·•~ 1 ~ 
for t.t. Ther•for• t &m Je-juctin; ·1lY .:~edt.t •lwe :ne and ••r~ :.-;;•:,u 
t ne d if terence. 

In r•fer-"c• to y~r letter ~ated J~ly 12, 1~ :•, •ure ~o~'r • 
aware that each and every .onth sir.ce we start~ doir.o bus i n••• : 
have no• y_. received ~ billa •a~lier than the twelve day of t~• 
next .an,h, and as you know April'• bill was SO days late. 

I a. sur• you unders,and that this ~elay discordinates and ~•l•y• 
the ttOr .. l procHs of Operation ttot only fo~ ~ co~aPany but i t 
creat" an accoun•ing ni9,t.aare for ~ custo.ers. 

Should I reeetv• the billa each .anth and later than five days 
after th• end of the ~th y~ will receive your .aney ~n time. 

t hope th ... 11ay-.nts cle&ra any and all outstanding balan·:•• 
b•tween y~r ca.pany and fll ••eluding u•ao• pay-.nc forth• m~nch 
of .7Yne and 'hereof. 
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• 
' . 

cs•r,: 
10/1 

1 ~ ' i . 

.. 
<# 

5/tO 

6/90 

7/90 

1/90 

9/9~ 

10/90 

11/90 

12/90 

1/91 

2/91 

...,.,. 1111 
$U,017.tl 

$15,542 . 02 

t16 , 771 . 9S 

$22 ,<(07. 16 

$J4,SJJ . JI 

$)0,700,74 

sn.,oss.to 
1)3,221. 03 

SlS,I71. 00 

,135,77J.tl 

. I61,170.tO 

t60,46J.7l 

15, , 174.35 

I61,7JI.40 

143,037.11 

141,032.31 

S4l,lto••• 

•I 

nx•m 
1~1 . 011 . 91 

.I • 
· ~ 7,771 . 00 

I 
tt2 , 750. 20 

l!t , lts.tz 

·~0,171. 47 
.~4 , 334 . 27 

! 
I • . • ••• ,101. )7 
' .,,,,,2.15 

ttl,S47.30 

--
-
-
-1 . 

t -t ·-·00 
I i . 
' 
' I 
I 

j . 
I 

' I . 
. 

' • 
I 
I 
I 

camn: -
I 7tt . 77 

I 2, 741 . 94 

t .3,61J . tl 

• 6, 366 . 47 

• ,,.,,.,, 
• 6,000 . 00 

• 1, 151 . 01 

• 

-
-
--
-
-

121,111.73 

.... ... 

1 A1A'CI 
0 

s 7,771. 02 

0 

0 

0 

0 

• a• , ,.o . 21 

I 2 , 11~ . 91 

0 

l2ll , 12l . tl 

ll.64,UZ •• • 



• I 

Ul"'l 
10/lt 

U/lt 

1:!,··· 

1/90 

2/10 

l/tO 

4/tO 

5/tO 

6/tO 

;• .• ·· 
1/tO 

t/tO 

10/tO 

11/to 

12/tv 

1/tl 

2/tl 

•IIHJn DU& 
Sll,017.tl 

$15,542.02 

116,771 . 95 

$22,607 . 16 

l24,15t . ll 

Sl0,70G,74 

$)1,055.60 

tll,221.0) 

Sl5,171.00 

,111,77).65 

.tC1,t70.tO 

140,443.71 

,,,,,, ... ,, 
141.~ J.•o 
143,037.16 

t41,0l2.l6 

••z,ato.•• 

-- ...... - :·. ·- .-

UIIIQT ~IE~U:Z: IAI.I£:' I:U,Ol7.tl - 0 

$ ,7,771.00 $ 7,771.02 
t . 

taJ,,so.ao s ?9t.?7 0 

.1,,.65.92 I 2,741 . t• 0 
I .•... ,, .. , • '·'''·'1 0 
I 

SJ4,ll4.27 • 6,)66.47 0 
! - ' 6,665.)) • 24,lt0.27 I 

141,105.)? 
I • c,ooo.oo • 2,1U. t3 

t~S,5l2.1S t 3,151.01 0 
1 

,,1,547.30 U1,.773.65l 

p.n 1_, '"'~ ,.,,,c~l ,t .. _~,. o ....... e.c .. . ~ 
• s .•• ~.1s 

- s ol" . l40.t6 

- $100 ,11: •• 

- - 1142,05).71 

- - ll15,0t1.57 

- - t2ll,1al.9l 

ftf,OOO.OO I21,H1.7l 1164,432.64 

I 



EXHIBIT __ 
(MID- 22) 



.. 

•. 

1~ : :: 

• 

. -· .. . - .•.. 
... . -. -. ~ 

"~ ' .. ' .. ,. . . -

-.. ·----111!!!1!!1···---------~-... . . .. . .• 
~·· 

\ 



• 

12221 sw 129 Ct. 
Suite I 200 

Miami, FL 33186 
(305) 251-2700 

FAX (305) 251·3565 

FAX COVER SHEET 

,.. 
. 

~~: ~~~-----------
To: t:/rr~ JO 
FAX t: ( >-------­
From: "Ji:t 
Number of pages to follow__.a. ____ _ 

. . . 
Comments ---------------

I - .. 

' 



TO : "ary Jo Oaurto 

FROM : Joel Esquenazl ~ • 
DATI : "arch ll, lttl 

r 

Apparently there la • ~lt dltcrepancy tn your accountlnq and the 
actual a.ount owed to your coapany . 

I have done • coaplete accountlnt of ay account• up to 2/tl 
uaate. 

My recorda lndlcate • co.,letely different total to youra . After 
all decluctlont r Nde on your ~llls the total owed to A'rC 11 
1155,008.1'7 

I have tent you all recorda and cleductlona throuth the .. 11, due 
to the quantity of docu .. ntl for your reviewal . 

Thll ~•lance wlll be palel ln t ·he follovlnt way: 

t wlll ••nd 50\ of the reb. lttl chart•• on "arch 2S, lttl and 
the realneler of the balance on Aprll I, 1991 wlth an adclltlonal 
check of 120.000 . 00 

Thla vlll leave a balance of tt2,111 . 4l . 

When the "•reb u.at• payaent 11 due tor the flrtt 50\ r wtll 
lncluele an actdltloael t20,ooo . oo and on the ••coneS half of the 
p•~ent , 1 vlll lnclaele the due payae"t and an additional 
120,000. 0'0 

on ever~ dae pe~at I vlll include the pay.ent due •net an 
aclelltlonal 120,001.00 

Thla pa)'Mnt ICb .. ale vUl have the COalflete put due balance up 
to date bf the end of May. 

lhoulel yoa have aay que1tlona concernlft9 thlt payaent tcheelul•l 
pleaae cal~ &e aa loon •• potalble . 

A lULL 18Nef~c::QIMIWY 
tZZ21S.w. .-c.. ........... ~._. 33, •• ,....a,.,..,._.a, ... 
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$164 , 4l2 . 6S 
-tg.ogg.gg 

$1S4,432.65 
-l5.QQQ.QQ 

S11t,432.6S 
-lZ.IIQ.tt 

s 11,542.21 
-ap.pM.QQ 

• 61,542.21 
-ap.pM.QQ 

s 41,S42.21 
-ap.pQQ.QQ 

s 21,542.21 

-
-

-
-

lalance •• of rebcuary Invoice 
Unsettled Diapute 

l/25 ~J :t;,;.1 
4/1 

4/20 + so• ot IIUC:b · ~' ; ..... _. .'J .. ; 

5/6 + Ia lane• of IIUcli C.·• ~. :. •• · ~ • 

5/20 + so• ot ~11 

S 21,542.21 - 6/4 + lalanc• of Ap~il 

~ '' • • ~.. r ~ • • •• • = ~ • .. 
. . ·. . . .-.... ·. 
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- -

it/(~ 
tONG tJISTANCE 

~ar. 13, 1011 

Teleooaaunloatton lervtcel lno. 
~3221 SW 128th Ct 
Suite 200 
"'aal, ,, 33188 

• 
Dear "' · Et~uenaat, 

I have Juat taoetved your lax reaatdlnl the payaent 
ar~ana•••nta I r••ueated. The lntoraatlon •rovlded 11 not 
a~oepta~&e. What I re~uare 11 a detaaled pa~aent •ohedule 
vtth Ura date• and aaoun\1 to oleer the ~al ·attoe ot 
1171.117.00. f would alii llke to advltl ~ou that t ·hl ·• 
IOt\edule 11 only to olear the paat ltalanoe an• 'thl ourrent 
tnvotc• and all futura Invoice& •u•t •• paid tn full vtthtn 
30 Claya of tnvolotna. Currents~ thtt •••n• ttla't the Pebruary 
lnvotoa tn the a•ount of ki.012.- au1t :taa 'aid .ln full by 
AprU I, ltll. 

unttl a eatlttaotory payaent •ohedule t1 ~•eetved 
ATC will dltoontlnue •• .. •••tna otderl fer T.l.l. 

I •• ••ttlftl "' a •••·tlftl for neat vaek to a•t"•r t 'he 
lntoraauon you. ate te4u•etlftl re1ardlftl Uae b& 11 lnl tape. 
wlll advt•• you of tt11eee reaultl and "'"*" you ·oan expe:t • 
t.e1t tape. 

I have aiiO OJIIIOIC lnto ~our ti41UIIt \0 'UtOt\ale cUa 'letl 
and 1 vlll oall you al •••n •• I reoeiYe a reply. 

It YOU have any 4\leiUOnl pl ·eat• oal l lie at •07•750•2720 

1 
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,,,,,,,, , ... ., ... , 
Field DIICrlpCigp 

ACC:Otnrr WICBIR 10 N 
ANI 10 If 
AUTII •CODE 14 N 
SERVICE T¥PI l N 
USAGI TYPI 1 N 
LATA 4 N 
CALLID ·Dift IRICBD 1' ff 

Cc:A' J,m DA/NXX/LDII COIG,IIID Ill DlftiNA'l'IOII NUICID) 
PRO.nCT 'CODI 1• If 
CALL YMD '• 
~ ~IMI • II 
CALL DUM'fiOII I • ( 4. 3) 
CALL 0081' I • ( •• 3) 
S'l'Aft C::ODI 3 AI• 
CAJ.I~ID ctn 10 A,. 
CALL STARt PIUOI c::oo• 1 • 
CALL ,DUU.'fiOII DAY I N ( 4. 3) 
CALL COft DAI I .N c•. 3) 
eALL ,DUJtA'fiOII IVS I ,If ( 4. 3) 
CALL con I'll • • c•. 2, 
CALL bORAftOII lf%GM I II ( 4. 3) 
CALL COft lfiGift' ,. If ( •• 3) 
'IIILDGI OP CALL I If 
SBQUDIC8 iRIIB. 'I If 
IUD I ftD 3 • 
OlliO SWIKII 3 a 
OR%0 TRUa Gaaot 4 • 
TIM '1"'tUUII: O.OV. 4 • 
aiLL DA~ J ,If 
llfCUID'Jft 2 • 

Piller , ... ,. 
bool:d~l 320 
lloak ala•• 22,000 
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' 

I 1'0 o1l/ . .3 7 
'1) 99o.~> 

; I S91 • .1:1 
) 

\ 9~J 0 '~ ' 3 ') 
_, s~,. 1~ 

1(,~ '-l~j..~L.f 

I 0 I 0 u CJ 00 d·~ put' 

II '.J S'ld, :J 0 
30 

?I CS"l 
'1--:J ~ 
~ (.ol 

"'~ 'fO 3U 

~ 
2.1 
z.'t 
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TO: 

FROM: 

DATE: 

R£: 

ATC INTEROFFICE MEMORANDUM 

LORI 

MAR'l 

~ 
WAITE ~ 
JO DAURIO ~· 

APRIL 11, 1tt1 

'l'SI 

EXHfBIT 
I 

~' 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
Tl\ia MilO will confina credit i .. uecl to TSI 1n the aaount 
ot $21,511.73, tor ••ven (7) ,.ontha or one ainute calla 
and no anav•r calla. 

It you have any queationa, pl.- contact ae at extenaion 
2720. 

MJD/pr 



·. 

TO: 

FROM: 

DATI: 

SUBJICT: 

ATC Ilft'DOFFIC! fMZJIORMIOUII 

LORI WAlTI 

MARY JO OAURIO 

MAY 10, 1991 

!'.S.I. 

.......................................................... 
Plea .. poet a ~edit ot t21,375.1S to .Joel'• April 
invoice. 

We are Gl'editlng tbla aiiCNftt, dUe to • lll-laulation ot 
IntamaU ... l calla troa Ill• tint bill 111 ltlt t.Mouqh 
June, 1990. 

ftia cr.U e J.a in Mdl tlon to the OM aulllitted laat 110nth 
in the a.ount ol t21,511.73. 

MJD/pr 



'• 

: l~t: 

.. . . . 
;: .... . . ·-. 

. .. '"" • • .,. c.. .. :l"' .. n:.;.~ \; • • ._ • ,I :;("\) 

~ARY JO. tl~~~ ~-~ \"(\\/ 
• .1. 1. \.Aii;..r l, 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
~L£AS£ SHOW A CRE~IT OF 1~2.•eZ.77 ON THE NEXT INVOICE FO~ 
7.;.: .• TH! 'R£~1~ li ~U£ T~ DOVIL£ llLLING ON T~£ "ARC~ 
AN~ ~P~.~ S~ATI"E~TS A~~ AN INVOICING ERROR WHERE T~E T~AF~l ~ 
~~~~AiY i~O~ID "O~E U~A~£ THAN THE CU£TOft£h'S IN~~! ~ E. I 
1A\£ .£A.i : £~ :~£ A:~~~A~Y ~F T~ l $ Ck£~17 ey V£~ ~f~ l~~ T~~ 
: N~.:;£: A~~ T~AFFt~ ~U~~A~l££ fOR THE~ ~CNTH£ . 

. 
:f ~~. ~~~~!M£ A~Y FU~rHER INF~R"ATION ~~EAiE CA~L ~~ ~T -··"· - .... 



EXHIBIT --
(MID- 28) 



•••• ···- '3. ~ede~ a! :~y. 
~&~~~. ~:.. !243~ 

~. foll:•,.;i;,; s.t•m• .arw ~ ··~•• ;~.a: ~•v• : a .. ••~ ~t ·::.~=•-: / . -'3: . 
~mmen1e ~r~~: .. sl~onc•r~•• 

~)~ ;'3! ac::-.:.ntt '~" •-=• !··r:-; s.a:•• :~:•rat:'-"'•• o:a!::.-,; :a•· :z:. eo: .:. 
L~ ':~• ••!1. 

3~ ~r ~U:a ar• ••nt ••c., .nent:, at ,arytn; dat••· A.)tnt::.:\es •• 
l.at• •• -:., • . ,.or,h. 

i ) A-:- ~•• ~ev•r ,ro· ... ~:t~ ...1a ·..,!t;t\ A ~•~ !c at•-: ·~ata ·lr·:':~~.~ •• 
~r~;in.al!y proalsed. 

-· ~• ~~~·,•r•i~ to ~~• :"'1 .. ~ ~!ll !.~ ; sy•t•m ~~.at ·~•• ::. •.:••••·~ 
'"'!;!~.ally !120/91 :aua~n; ••;~r ~1~&nc1•! t~ao:t ~= ·3: ar.~ 
~•• ~~v•: very al~wly. 

9) Poor hand!ln; of our ac-:ount, ••aec!ally ·:onatdel"i:-:·; "'•'!~ ':!·~ 
aaproxi•ately e1., ~l!!ton ~~ ••1•• 1" 1''1· 

9> ~oo .any individual• o:on,act!n; u• and no conslster.o:y of 
coa.&nica,tons. 

10) Lack of progr .. to effectively switch all new ania via 
Southet'n lell. 

11) Lack of contract. 

12) ~uture of ATC Cl.e. will it be bOYght out?, and if so 'naure 
our contract belnt •erandfathered•?) 
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• 

USAGI M''II'T QUI nmprr C'DI!f IW,N«CE 

10/89 $11,017.91 $11,017.91 0 

11/89 $15,542.02 $ 7,771.00 - $ 7,771.02 

12/89 $16,771.95 $23,750.20 • 799.77 0 

1/90 t22,607.86 $19,865.92 • 2,741.94 0 

2/90 $24,559.38 120,1?5.47 • 3,613.91 0 

3/90 $30,700,74 $24,334.27 • 6,,A6.47 0 

4/90 $31,055.60 - ' 6,665.33 $ 24,390.27 

5/90 $!13,221.03 $41,105.37 • 6,000.00 $ 2,112.93 

6/90 $35,171.00 t35,532.15 • 3,151.01 0 

7/10 t35,773.65 $71,547.,0 (35,773.65) 

1/90 $41,670.90 $ 5, '897.25 

9/90 $40,443.,1 - • 46,340.96 

10/90 t53,174.35 - $100,315.31 

11/90 $41,7c31.40 - - $142 , '053. 71 

12/90 $43,037.16 - - $115,091.57 

1/11 $41,032.36 - - '$233 1 '123 el3 

2/11 t43,t22.15 ttO,ooo.oo tat,ll1.73 t16S,164.35 

3/11 $4?,321.11 tJI,OOO.OO $177,415.55 

4/11 ua,l5?.oe $37,110.44 ,. 
tl1,321.15 ...... "•· .. t21,371.15 • 93,055.14 
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QIQUCTIQII 

ACCT. MIMI 

ro~•, ate: 

Aaalga.. ~radlng 

B~ldgette Lobban 

Pllar 'Z'oura 

Rl Dorado Purnltaz• 

R11te Sale•, Inc. 

Internt•l Monltary COrp 

A'JC IQD ... IW,I l¥f"1p;z 

ACCT· •Mil Ac;<;T. 

Internt•l Plower Kxc:bante 

Internt•l Plower &xchant• 

D. a. •xport 

161103 

161103 

354231 

oour .. t aou .. e 

O~tln ~~1091 .. 

Advance ttaalae 

Plr•t Paratoa 

Jo•• Alfuo 

00tt4t 

343215 

20557t 

352150 

210111 

01-101-151210 

347221 

354013 

01-101-113114 

~wo~i lecazlty 01-101-111114 

I 

~~~~ ~ ----- -- - ---

PIQUCTUUtl 
.... • 38.06./ I 

• tl.l8 v 
, 
I 

• t2.1trtl ~ 

• 4t. 51 .I 
~\J· 

~ 

• 52.88 , 

• 19.55 ~ 

• 5, 43 0 • 2 2 ¢ Q(\tt ~~· cr.,-

QRDUC%1(11 

• 1,144. to 'l)~Jp 

• 2,911.05 

• 94.21 

• 176.91 

• 20.95 

• 111.20 

• 1,060.85 

• 231.75 

• 24.62 

• 24.13 

• 51.45 

• 462.31 

• 1,514.lt 



• 

ACCT. HAMJ ACC'f· I DIDUCTIOif 

Firat Rqulty Co~p 345215 • 251.65 

Firat Rqulty Co~p 345215 • ,, . st t:>"P 

InLatln P~oduce, Inc. 352150 • '714.03 

Advance Marine 20'55'71 • 23.24 

runda .. ntal Kanate .. nt 101212 • 11.64 

0~9ln ~echnologlea Jtl215 • 1.51 

335151 • 15.24 

335150 • 114.24 

TOI'AL DDUC!'I- .15,114.11 

TO'I'AL ~ouu 13S,a7I.OO 
2,000.00 

'l'OAL DU& .37.171.00 
DRDUC'I'IOII • 115,114.11 

T~AL DU& AP!Ia DaDUC!IOII 122,713.01 
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ATC I NTEROF·F ICE I"'II"'ORANOUI"' 

Da~e : 

To: 
Froa : 
Subjec t: 

JULY 2, 1QQO 

SANDY REEVE 
I"'ARY JO DAURIO 
ADJUSTrtENTS 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
PLEASE ISSUE THE FOLLOVING ADJUSTI"'ENTS • THEY ARE THE CLEAN 
UP OF THE PROIL£1"1 VE HAD VITH T.S.I . BILLING THROUGH OUR 
SYSTErt INSTEAD OF THE RESELLERS . 

ACC.OUNT NUI"'IER NAI"'E· AI"'OUNT TO ADJUST 

3ia873A HAWKEYE RADIO U~7 . 81 
347228 I"'IAI"'I EXPLOSION 82.72 
3iaia731 AI"'AI..GAI"'ATED TRGE 81.35 
3taia721 I"'ICRONit TELCOI"' 1&1 . 1A 
3•2338 ROCA TIL.£ 2A5.•1 
3taia72A INGERSOLL RAND 83.82 
UU103 INT'L FLOVER 583.87 

PLEASE NOTIFY 1"1£ VHEN THESE ADJUSTI"'INTI ARE COI"'PLETED. 

•• 
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!01 Mary Jo Daurlo 

nOM:. · Joel .. quenaal/.v 

DAR: lepteMer 21., lttO 

Dear Mary Joa 

We bave dlacuaa .. nUMroua t1Ma the problea with ay account• 
been billed by At'C erroneoualy • 

.-.h1• probl .. i• derived wben I •wltcb tbe cu•toMr to PIC Oll and 
loutbern lell 8ullllt• .a aat tape to A7C aa an alloeated account, 
tbla accouat la tlaen tallen out ot ay ba•·e and bllled by AK, and 
lt a1ao alleota uy leature aucb aa. :Pacl. 

Wbea a ·cut-r l• bl11ed by A~ tla.i• not onlr conluea ay 
cuato•r• bat la ... Y cuea I have loat euato•·r• cl•'e to the 
coatulon, aad lt a1ao tue• va1Gab1e tlM lroa •· 

Pleaae aealat ... ln c:occectlnt tbla pcobl .. b.r l.,l ... ntlnt 
ao .. tblnt tbat wl11 not all .. tlae aale to be d•p1lcated or that 
ay baae data baa pcelecenc:e ovec Cbt new lnlor .. tlon beint 
entered. 

on tbl• payaeat I .bave al•o deducted credlta doe .. lor account• 
billed by A~. 

Pleaae note taat I • d .. actlnt tla• total u .. • lor International 
Monltary loc A~Kll 1110. Attached pl ... • llnd • reque•t to 
di•conaeot all .. ,. lr .. tlala acc:oaat and lt ~ not done until 
t ·he aiM1e ol ~. tlaia c:o-..ay la now o•t ol bu'laea•. 

ltartl .. oa tlae pa,..at ol 1/10 1 will be dedactint 25\ oil ot 
do•atlo ..... fte reaaon Mlalnd it, la Moaue tO\ ol 111 
cu•t-r baae il' wltla a aervioe tut lltl11a at oae alnute 
lnc:r ... nt. It I Mae lltlll .. ·at ,, •ec:on4 lor all oa11• aAda by 
cu•to•r• baae 1 -w .ae aa ... ltloMl . ,,, prollt due to the 
JO aaconda alnl ... and 1 aiaute lltllliDt• 

lbould 10• uve aay .... tlou, p1-• call •· 

1'baall ro•· 



. . 

ror•, ate 

.._lta .. ,.a4lnt 

Brldtette Lobban 

Pllar !foura 

al Oora4o rurnlture 

Sllte lale•, lac. 

lnternt'l Monltu~ Corp 

IG'!· ·-

lr;DIJCTIQII 

MG'· 1 . 

lnternt'l Plowtr bcbant• 

tnternt•l Plowet bclaant• 

D. ·a ..... rc 

llllOJ 

1'110J 

JS42J1 

001141 

343215 

201'1'71 

312150 

210111 

OouCMt loucae 

Ortla fecbaOlOfl .. 

Advance Mar tae 

Pleat tarat•• 

Joae Alluo 01-101-1112,0 

34,221 

3541'73 

Ol-101•112114 

01•101-11J1t4 

QIQYC%IOMI 

• 31.06 

• 93.11 

• 12.11 

• 41.51 

• 52.111 

tl 19.55 

• 51 430.22 

QIQIC:PIQM 

• 1,144.10 

• 2,111.05 

• 14.21 

.• 1'71.13 

1 20.15 

• 111.20 

• 1,o•·o.a·5 

I 2JI.'7S 

• 24.,2 

• 24.13 

• 51.45 

·• 412.31 

• 1,5'74.3.1 



• . . 

'CS'· •·AMI 'CC'· I 

Pleat atalty COcp 341211 

rltat .. alty cocp 341211 

l~tln •codace, lac. 352150 

Advaace Maclae 2055'71 

Paad-atal ......... t 10'1.212 

~91D tecbao1otlea 343211 

331111 

331110 

I J?,t ,, 
-- IGj 1/'1 

ronk- jlwrr ..,. ~· ~ .,2 ;&J "'" ~ 

QIQUC2'1'QI 

• 251.,1 

• a.st 

• '7'74.03 

• 23.24 

I 11.,4 

I 1.51 

• ''·24 

• 114.24 

rdfJh. Ju• 
~~ue~l 
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