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Re: Approval cA the Resale Agreement Negotiated by BeiiSouth Telec:ommt.rtications, Inc 
("BeiiSouthj and EZ-TEL Comrrulications. Inc. pursuant to Sedlons 251 and 252 cA the 
Telecommunications Ad of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Ad of 1996. BeiiSouth and 
EZ-TEL Communications, Inc. are submitting to the Flori® Public S~;trvic:e Commission 
their negotiated agreement for the purchase of BeiiSouth's telecommunications services for 
the purpose of resale to end users by EZ-TEL Communications, Inc. 

Pursuant to section 252(e) of the Ad, the Commission is charged with approving or 
rejecting the negotiated agreement between BeiiSouth and EZ-TEL Convnunicalions, Inc. 
within 90 days of its submission. The Ad provides that the Commission may only reject 
such an agreement if it firnds that the agreement or eny portion of the agreement 
discriminates against a telec:orrmt.nicali c:anie.- not a party to the agreement or the 
implementation of the agreement or eny portion of the agreement is not consistent with the 
public interest, convenienc:e and necessity. Both parties aver that neither of these reasons 
exist as to the agreement they have negotiated and lt"otYefore. are very hopeful that the 
Commission shall approve their agreement 

Very truly yours, RECEIVED & FILED 

/J!n~Mt4 FP~ori{Ec:C5iT5s 
~u~~ic:e Pre~! 
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Agrttmtot 8f1wttc ~IISoutb Ttlttommuolratloos, Joe. a ad EZ,. TEL Commuolcalloos. Inc. 

Rtgardloa Tbt Salt o r ~IISoutb TtlttommunlcatJoas ~rvl«t to EL-TEL Commuolnllonl, Inc. 
for Tbt Purpoua or Rnalt 

THJS ACRE£M£NT is by and beiWtcn BtiiSouth TMommunkat loru.ln~~ ("B<IISoulll" or 
"Company'1, a OeorJUI eorporatlon,and EZ...TEL Communkll lon-, IM. iEZ·TI:L j. • Flonda corporauon.and 
sh211 be deemed effective as or June 6, 1998. 

WITNESSETU 

WHEREAS. BtiiSoulll is a lat~l achanac telecommunications company aullwnz..clto provide 
tcl«a-mmunicariont RtVica in lilt Slain of Alabama, Florida, 0COflll. Kcntucky, l.ll<lasllna. ~huouoppo. Nonh 
Carolin-. South Carolin-, and Tenneutt; and 

WHEREAS. e:z. TELos cw seclcs to b<eomc an ohcmau,·e local u chanae tdccommunic.otiono company 
oulhoritcd 10 provide ~lccommuniullona aervlces in the sc.IC(a) or Alaloamt.. Florida. Georala. KenNCky, 
LO<Io>oan-, Mwisslppi. Nonh Carolina. South Carolina. TeniiCSICC: and: 

WHEREAS. Ez. TEL desires 10 resell BcUSoulh's tdcccwnmunocatiO!IS sen•occt<: and 

WHEREAS. BciiSO<IIh hu arreed 10 provock auch •crvocc• 10 EZ· TI:L for resale purpo.a and pursuant to 
lhe ~nm and condiliOnl ~ fonh herein; 

NOW, nmREFORE. for and In contldtlltlon or lht rnurual pn!mtm and promista con1.11ined htrctn. 
BciiSouth and EZ· Tn. do hereby ape as followa: 

I. Tum of th~ Atrffftltnt 

A. Thet<rm of this Aareement 1hall be two yun b<aonnonr JuM 6. 1998 and ohallapply to all of 
BcllSoulll'• ~ervlnr territory u of January I, 1998 on llle oc.IC(a) of Alabama. Flond1. Ororaoa. 
Kentucky, LNia•an-. Mluouoppl. Nonh Carolina. 50<1111 Carohn-. Tmneuce; and 

B. This AJrCClllmt ahall be autOmatically reMWod for rwo add::.onal OIIC year penods unless eolhn pany 
indica~ its in~t11t notiO renew !he AJrecmcnt. Noucc of auch ont<nt moat be provoded. on wnlona. to the 
allier patty no later than 60 daya prior to the end o(llle lllen·niotina contntct p«lod. The tcmu ofthll 
AJ:rmncnt &hall mmin in eff~t after lhe ttrm or lhe eJ lllln& •a~anmt hu c:1pual and *htlc a new 
aarcemcnt is bclna n•aotiatod. 

The rates purauan1 by whlcll EZ· Tn. is 10 purelwc ocrvlc.es from B<IISoulh for rcaalc ah.oll be at a dtocount rate ofT 
of the retail rat<: for the l<lccommunlcation• Krvlcc. The di>couno rates shall be u oct f<>nh in hhibilll. atc.ched 
hereto and lncorpont..cl ~In by IIIIa refcreMc. Suc'h dile0<.111t sh2JI rcOcco tltc cotts 1\t!tldcd by BciiSoulh when 
•cllina o .. rvl~c for wholualc purpooes. 

11. Otnnltlon of T erma 

A. CUSTOMER OF RECORD m<an1 the cntiry rcsponaiblc for placlna applicalloon for lCrYI«: rcquestona 
'additiona, reamnaemenc., maintenance ·.Jf dlocontin...,ncc or aervioc:: payment In full of chara•• oncuned 
such u non·recurrina. monlllly recurrina. toll. directory IWlaWMOc, ccc. 

, .. , 
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B. DEPOSIT mearu usunncc provided by a cusu:m<r In the form of cuh, Jur<cy bond Of bank lcner of 

credit 10 be held by the Company. 

C. END USER means the uhfmacc user of the cole<ommunitacJ)ns Jetvices. 

D. END USER CUSTOMER LOCATION mean• 11\c physkalloc.'acion of 1he pre mol« when: on end um 
makes Ul< of the tcleeommunkaclons ..:rvkos. 

[ , NEW SERVICES means functlonl, feanuu or capoboli1in lhacarc noc currently offered by BdiSou1h. 
This includes JHICkajlna of cxisdnJ Ktvka 0< combining• new func1lon. ft~Nrc: or capablluy wuhan 
eaistina KrVice. 

f . OntER LOCAL EXCHANGE COMPANY (OLEC) mearu a 1ekphonc: company cmlflea1ed by 1hc 
public fCfVi« commwlocu of the Company'• franchised 11n 10 pro><lde local uchanae Jerv>ce "' 'thin tile 
Company's franchised atCL 

C. RESALE means an K'livity wherein a cmirrc:aced OLEC. J~K:h u EZ· TEL subKrib<S 10 the 
tele<:ommunicadons scrvien of the Company and then m~ITcr~ thoK lclccommunicatooru aervoeeaco .;.., 
public (with or withouc "lddina value"). 

H. RESALE SERVICE AREA mearu the area. u dclined '"a public: ..:rvke commouion approved 
«rtilieatc of operation. within whlc:h an OLEC.•uch u £Z. TEL. may offer rc:sold loeal uchana• 
celccommunicatlonsscrvlu. 

Ill. Crntral Provision• 

A. EZ·TEL may roe! I !he tariffed lo<al cxcha.nac and IOIIIclecommunlc:alionsservicea or BeiiSouth 
con1.1ined in the General Subscriber Service Tarltr and Privak line Service Tariff aubjeccco che Cttmf, 

and eondlclont specllic:ally sa Conb herein. Norwiwtandlna the r~aoina. the eo elusion• and 
liml1.11ions on K1'Yiccs available f« raale will be u sec fonh in Eohobil B. an.ched hefc10 and 
incorporaiOd herein by 1hla rc:fcrence. 

lkllSouth shall make available ltlccommunicacloru Ktviceo (O< reule 11 the ratcs JC1 fonh on E.hobu A 
10 !hit agreement and subject to the exclusion! and llmll.ltions set forth in Exhlbil 8 10 thla •a=mcnt. h 
doea not however walve lu riahu 10 appeal or othawlac chall<n~< any decit10<1 rcprdlna resale that 
resulted in the d!JCOUnt ratcs con1.1lned in Eohibit A or the uc~• .. oru and limotauons con1.1oned on 
Exhibit B. lkiiS<Nth raervcs the riah110 pur~uc any and alllcaalandlor cqul1.1ble n:medles. lncludlna 
appeal• of any decisions. If web appeals or chillenaeo resuh in chanaea in the diuounlrai.CS or 
exclusions and limitations, the panics •I""' tlw appropriate modiriCitioru 10 chit Aarecmcnl woll be 
made promptly 10 make Its lcrms eonsi11cn1 whh the outcome of 1hc appeal. 

8. EZ· TEL may purchase reale SC1VIea from lkiiSouth for their own use on opcratona the or bwo.-.. The 
resale diJCOUnl will apply 10 lhotc •ervica under the follow ina conditoont: 

I. EZ-TEL musl raell teMccs 10othef end UM1$. 

2. EZ· TEL muJI order servlcn throuah resale ln~rfaces. I. e., 1hc l.CSC and/or appropriate Reaalc 
Account T eama. 

3. EZ·TEL e1nnot be an alte:ma.dv~ Joeal e.c.eh.a,nae teleco mmunications company for the ••nair 
purpose of sellina 10 themaclves. 

V"' lonr April 21, I 991 l'lfl l 
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C. The provision of KrVIca by the Company co EZ-TEL doc$ noc consucucc a jo1nc ur>ekn.tk••a for the 
fumishina of any lm'kr. 

D. EZ-TEL will be thr customer of rttord for all mvictt purchutd from BtiiSouth. b ccpcu s~in.o 
~ln. the Company willlllcc onSm from. bill and C'Apecl paymonc from El· TEL for all &<ON le a . 

£. EZ-TEL will be the Compan)l'asinale polnc of concacc for all service'S purchased P"B"antlo chis 
AgrtemcnL The Company •hill have no coni&Oc whh the end utcr CXtC'piiO che ouont prov•dod for 
herein. 

f . The Company will continue co bill the end""'' for any servictt that tho C'nd ua<Or apccinC'III WlshC'Ico 
receive directly from lhe Company. 

G. The Company main cains the ria!U 10 SC'MI directly any ond wcr with1n the service arca of EZ· TEL The 
Company will cont1nue co directly marlcec Its own tc!C'cornmunicauons producCJ and ICfVICC'I and 1n doons 
•o may ttllblish indcpcndenc rc:lacionahips with C'nd uun of EZ-TEL. 

R. NclthC'r !'any sha.IJ lolttfcrc with the riaht of any penon or mtityto obtain service directly from the olhC'r 
!'any. 

1. c .. rrencceiC'phonc numben may normally be rocalned by tbc end"""· Howcvor. tdC'phono numben are 
the proper!)' of the Company and are UIIJIICCI 10 lhc snvicc furnished. EZ·TEL has no propclt) riah110 
the cciC'phonc number or any other call number desipdon assoclltcd with KNI«< fum1shcd by tbc 
Company, and no riahtto lhc continuance of service throuah a11y psrcicular ccntnl office. The Company 
reserve'S the rithtto chanac such numbcn, or the ccntntl office dctlanation woclaced with •uch numbeB. 
or hoth, whenever lhc Company clccms it n<'CCU&f)IIO do 10 '"the conduct of Its buJ!nc:u. 

J. The Company may provide any service or f~eilil)l for which a eharae it nor n11blishcd hcr<in. as Ions as 
itlo offered on the umc tmTIIIO £Z.. TEL. 

K. Service Is furnished subject to lhc eondidocc thai it Will not be uted for any unlawful purpc>K 

L. Service will be diJConrinuod if any law enforeemenc ascncy advise& thac the ocrvlce be ina uaed is In 
violation of lhc law. 

M. The Company can refuse service when h has aroondl 10 believe thac sczvicc will be uaed In voolluon of 
the law. 

N. The CompanyiiCCepts no rcapoosibilhy 10 any penon for any unlawfuiiCI eocnm1ned by EZ· TEL or ita 
~nd ""'n as pan of providina sc:rvi<le 10 £Z.. TEL for putpotcS or resale or olhcrwose. 

0. The Company will ooopcntc fully with law enforcement asencic• with 1ubpocnu and eoun ordcB for 
us11cano:e with che Company• eu&tomen. Law <11fon:•mau aacney aubpoctw and coun orckn rcaardina 
•nd usen or £Z.. TEL will be directcd 10 £Z.. TEL. The Company w1ll bill EZ· TEL ror lmplem.,nCJna any 
rcquucs by law cnforccm<ncaaeneiea reaardina EZ-TF.L end ....,n. 

P. The chlnoc:ccriatica and mclhocb or operation of any clrculta. fec1htica or cqu1pmcnt provided by any 
penon or cntlry other than the Company ahall not: 

I. lnccrfere with or Impair ac~ ioe over any faellilles ofche Company. iCJ affillacca. or 1ts connceclna 
and coneurrin& carricn Involved in Its ..:rvice: 

2. Cauu damaac co their plan&; 

Vcnbl: April l7. 199t , ... , 
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3. Impair the priVIC)' of any communicatiocu; or 

4. Creak huard.t 10 any nnployccs Of lhc publoc. 

Q. EZ· TEL USilmC:S ~ rapontlblliiY of nodfyinJ ~ CMnpeny UJardins len than sWidard operatiOM woth 
rupcc110 JCtVices provlcled by EZ· TEL. 

R. Fl<'ilitk$ and/or equipment utilized by BciiSouth to provlck S<t\'t« to EZ· TEL umoin lhc p~ny of 
Bell South. 

S. White pase directory llstlnp will be provided in aeeordane~ whh uaulotions :set fonh In Sccuon A6 of 
the General Subtcribc:t Servke TanfTand will be available fOf resale. 

T. BciiSouth will provide cus10mer uconllnformation to £Z. TEL provided EZ·TEL has~ 3ppropriak 
~a) of Alllboriz:atlon. BeliSOiith may provide cuuomcr =on! Information via one of~ followtna 
methods: US mllil. fu, «by elcc1r011k intcrla«. BciiSouth will provide cuttomer UC«d onfonnation 
via US mail or faa on an inlaim bull only. 

I. £Z. TEL 8JTCICS 10 ~k Bci!South for all BciiSouth oncum>d c:atxnc!Jnues as.socia~ woth 
providl11J A~Cb Information to EZ· TEL EZ-TEL willlldopc 111d adhere to ~ Bell South auodellnn 
uaociated whh ac:b rne1hod or providlna cuuomer =on~ lnf«mationl, 

2. All eottl Incurred by BciiSouth to develop and implement operational interfacn shall be recovered 
from £Z. TEL who utlllu the services. 

U. BciiSouth will provide ccnaln selected menacinJ services to EZ·TEL for rculc ofmnsagins scrvocc 
without the wholesale dil«lunL 

V. BtiiSouth'a Inside: Wire Malntc:nancc Plans may be made avaolablc for resale at ratca. terms and 
eondidona u 10'1 fonb by Bci!South and wll.boolt the wholesale discounL 

w. All costs incum:d by Bel !South (or providina JiC1Vicea 10 EZ· TEL that arc noc covertd on the Bell South 
wilTs shall be rccovtrtd from ~ EZ· TEL who ullliz.es thou oervtG«. 

IV. BciiSoutb'a Provbloa or~ to £L.TEL 

A. F.Z-TEL agrcea that ill uaale ofBciiSoutb services shall be u follows: 

I. The resale oftclcc:ommunlcatloM aervicct shall be limited to uoera and uses conformon& to tht 
clus of a.crvlee restriction~. 

2. To the a tent EZ-TEL ia a klccommunkatioM camer thAt- ~J«Ier than~ pm:cnl of t.he 
Nation'• presublcribcd acceu Una. EL TEL shall not jou~tly matltct ltJ ontt1LA TA oervoca woth 
the klecommunlcationl tcrv1ca purdlued from BciiSoulh punuan110 thb Apttmcnt ln Ill)' or 
the rtata covcmlundcr thia AIJ'CCtDCI'lL For the pufliOIICS of lhiJ Juboscction. to jointly matltct 
meana &ni)' advcrtiJcmcnt, matltcdoa cffon or blllint In which the tcl«ommunicaliocu servoca 
purch.ued from BciiSoulh for pufliOIICS of resale to cuaoomcra and lntcrl.A T A services offered by 
EZ-TEL arc pacbaed, tied, bundlod, diacounted or offered IO&cthcr In any way 10 the tnd uacr. 
Sudt cfToru Include, but are notllmi~ 10, aalc• rcfmiiJ, resale arranaemcnta, sales •aenclct or 
blllin1 aa:rec:mcnca. Thl• tub...- :ion thall be void and of no effect for 11 pankular atak covered 
under tltla Aarcemcnt u or FcbNaty 8, 1999 01 on dte elite Bell South h authorized 10 ofTtr 
intcrt.A 'fA services In that alate, whichever Is wlier. 

Vcn.:Aprii71.1M 
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) . H01elllld Hotpilll PBX tmrl« an lhc only ~lteommunicatiOIIl acrvocn 1\ aolablc f01 rc .. l< to 

HOICIIMolielllld Horpilll md utcn, raptetovdy. Srmol.vfy, Ae«U lone ScMtt (or CUitom<r 
Provided Coin T<lq>bonn iJ lhc only local acrvoce ava1lablc for male to lndq>endcnt Payphonc 
Provid<T (IPI') C\IIIOmal. Shared Tenant ScMGe CUliOmat can only be r.old thou 
trleaxnmunlcatlONI aavkn available In lhc Company'• All Slwed Tenant Scrvl« Tan fT. 

4, e.z. TEL iJ prohlblt.cd from 1\omiJhlnJ both flat and meuurtd 11110 acrvke on the samr bu1ineu 
p~mila 10 the wnc aubKribcn (end llacn) u Jilted In A 2 co(the Company's Tan IT ue<pl fa< 
bac:INp tmrkc u lnoclkalecl in lhc appllc:ablc s~ lllriiTScocdon A) . 

5. I( tekpboc!c KrYkc b nllbli&hcd and it b tubtcqucnlly dc:krminal that the clw of Krvtec 
raalctlon haa been violaced. e.z. TEL Wlll bt noc1flcd anocll>llllna for that acrvocc w1ll bt 
immcc!ialdy doaolpd 10 the lppn)pf'ietc clau of acMc:c. Service: charact for chanan btNittn 
dan of JCI'Vice. bade bolhnt. anoclmk1UI u dacribtd 111 dut tu~ aballapply 11 the 
Cocnpall)ls 101c dloudiutt. lntmSt at a rut a Kl fcwth In S«tiocl Al of the Gcncru SubKnbtr 
Sc1vic:c Tlrift'anocl SecUon 81 oflllc PrwMC Unc Sav.cc Tan IT for lhc applocablc sl&k, 
compowlded daily for lhc number of days from lhc back btiiJna elate 10 anoclmcludlna the cl&tc 11\at 
EZ· TEl.EZ-TE.l acnoally malcct lhc peymcntiO lllc Company may bt uacucd 

6. The Company rnmm lhc nahtiO ~nodlc:ally auditiCIVICCI pun:lweod by EZ· TEl to carablish 
aulbcnticity or UK. Sveb audit aballnoc occur more 11\an 011ec in a c:.lcncl&r year. E2-TEL ~hall 
mJltc Ill)' and all rco:O<dland cl&taav.tlable 10 the Company or the Company'• aud110ra on a 
reuonablc bull. The Company shall boar lhc coat of uld audiL 

B. Rnold actVica can only be liNd Ia the- manner u ~iri<'O ' n the Company'• TariiT Rnold 
acrvlecaarc wbjcct 10 lhc aame ktml anocleonchtiocu u an ~;roc;~ for such acrviCCI when fvm11hcd to 
111 1ndivldual end..- ofcbt Company In lhc ~ aecuon of the Company'• Tan IT•. Spcclroc 
11n1T fcaNm, c.a. a uua• allowance per mondl, a ball not bt •aarcaaud- muluplc mold Kf' ocn. 
Rnold acrvica aMOt bt ......S 10 aunp~e tnfToc from more llwl OM end lliCT cwtomcr uccpt u 
apcclrocd In Scction All. orlhc Company' a TaniTrcfmllll 10 Shared Tenant Scrvoec 

C. E2-TEL may racii~C~V~Ca only "''thin the tpc<1flc male...,.._ orca u ddlned on 11! ccnorocat~ 

D. Tclcphonc numbcn tranJm1rtcd vta any raold wn-1« fuNrc are '"~ 10lcly fa< lhc uJO of the end 
....., of the fcaNR. Raale ofthlt infomatlon Ia p<olnbil<d. 

£. No pltcnl. copyriallc. ll"lldenwil Of othct p<opricwy naht 1s hecnf.Cd. J111ntcd or athcrwiiC 1111n;fmcd by 
this AarcctMiiL £Z. TEL Is afrlclly prohibited from any uac, lncludina but notllm1lcd to ula, marl<clong 
at advcnltina. of any BciiSouth ...-at ll"lldemark. 

A. ez. TEL wnl adopC and adberr 10 lhc •IAIIllanla eonlaincd in the appliCable BcUSouth Watlc Ccntcf 
Interface Aarenncnt rcprdona mamlenance anoclln.~<~llat- of -•· 

B. Scf\.occa raold unoclcr lllc Company' a Tantra and facrluoca and <qvrpm<ftl PfO"tdcd by lhc CO<npany •hall 
be m•r•t11ocd by lllc Compeay. 

C. EZ·TEL 0< 111 md utcn may not rcatl'llll•· move, d&SCOMCCC. remove 0< lltcmptto rcpa11 any lac1htltl 
owned by the Company, olhct .,_ by conncct- 0< doscontl«<lon 10 any ontcrf- meat~~ liNd, c.ccpt 
wtth lhc WTlllt:nCCIGtall ofd!c Corrlp"lly. 

v..._~n.t991 ,.,. ~ J 
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0 . EZ· TEL acc:qx:s rcsponsibdity to nocol"y ~ Company of IINauons lhl1 anJ< t~t m.~y rnuh on a loft' oct 

problem. 

E. EZ·TEL will be~ Compan)/'s tlnJie poln1 orconcact for all tqJaH calla on lx"-Jr ofEZ-TEI ·,me~ 
u~<n. The pan.let afJtt 10 providt one ano1het woth toll-free con~t numbcn for •uch purpo~ 

f . EZ· TEL will con~tlht approprillc repair centcn In accordance whh proc«<urct nuobllthcd by the 
Company. 

C. For alllq)&ir reques11, EZ· TEle«q>~~ raporuibillty for odhcrin1 to 1M Company'> prncrccnon1 
futdthnes prior 10 nfmina lilt II'OUblt 10 the Company. 

tl. The Company will bill EZ·TEL for handllns croubla chat~ found 110110 be tn ~ Company'• ncN>orl< 
punlWUIO i11 sundatd "me and mar.nial cUJa, The tl&ndard III!W and matmal cwao .. ,utx no 
men than wtlal &IISoulh dwJa 10 111 m all cu~ for cbc J&mC wn1C:a 

I. The Company ra<n'Ct the riJhiiO con :an U. TEL's cutcomcn. 1f cSttmed nca:s.saty, (Of maontcnancc 
putpOJCI. 

VI. £Jiablbhmtnl of 5«1\'\'b 

A. Aller rcccivinl unification u a local ue~l" company from the appropna~e rcplatory aaency. EZ· 
TEL woll pno\'ldc tbc appnopriaae Company KT"Vke center the~ docurMntalion 10 enable the 
Company to ctl&bllah 1 mulCt IC(OUPI for EZ·TEL. Suth documcntltion sh&ll includt the Applica11on 
for MulCt ACCOOJnt. proof ofauthority 10 provide aelccommunkationt acrvica, an Opcnoolna Compan) 
Numba ("001"') IIUilftCd by lbc National Eadlaftae Camcn Aaaoclll- ("NECA") and a tu 
ucrnpCJOII ccmroca~e. if applicabk When neccsaaty dcpotol rcquomMnll ~ met. the Company "'oil 
I>< a on taluna onlcn for die raalt of KrVI«. 

8 . ~rvcct orlkn will be in a al&ndard formal dnianat.td by 1M Company. 

c. When notifocalicon It rcul\'«1 from EZ-TEL dw a current eu>~ of the Company "''lltublcnbe 10 
12· TEL'• o.crvJCC, tl&ndard ....,._ onkr m&.crYals for lbc 'PP"'C'nale c.tu. or KtVo:c ... m apply 

0 . The Company willnoc rcquorc mel UMT QOOformatlon pnor 10 cs\lbl,.hone tcrVIce for EZ· TEL·, end uoct 
customtr. EZ· TEL mual. however. be able to ckmonnratc tnd U.ICI authonuclon upon rcquc11 

E. EZ·TEL will be the tinslc point of con~t wnh the Company for allaubacqvclltt onknn1 acuvity 
rnuluna in additioN or <"-nan 10 raold ltrV&ea ucc-pc tlw the Company woll acc:qK a request ducc:tly 
from the end ....,. for convcnion of lht end 11K1'1 Rf"IC)t from EZ· TEl to lht Company 01 wollacccpt a 
rcqucs1 from another OLEC for convtrtoon of lht end Ulft't tc"·oc:c from [L. TEL 10 the other I I C The 
Company will nodfY EZ. TEL thai tU(h 1 rcquat hu been procwcd. 

r. If the Company dcletmoncs thatsn Wlllllthonzcd c"-nae 1111ocal tcrVJCC 10 U. TEL hat occumd. the 
Company Will reatabliaii~CM« wnll the a.ppOjMiut local wn1« provider and Wlllaucu EL-TEL u 
tbc OLEC ~ die Ull&lnllon.ted chMJa. dw IIMUihonud cbanac clwJe <lncnbcd on fCC. Tan IT 
No I, ~~- 13. API'ftOIIO'~ ~ dwJa. u 1<1 fonll1n Secl- A 4, of lht Oencnl 
SubKn'bcf ~Tariff, wollabo be IWCNed lO Ez.TEL. Thcac ch.vJa an be edJUit.td If I:Z·TEL 
provodct .. tiafaeiOI)' pnoof of authorlutlon. 

G. In order 10 ufrJIWII•o iniCfUl. !be Company ncxrve~ diC natu 10 l«UU1llht IICCOUnt "'Ill • au1\lblc 
fonn of KCUnly dc-pocn, unlcaa .. uafaecory cr«<n hat already been cstabhthed. 
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Such scamcy clcpc¥n ahall talc the fonn of an 11TC'«ablt Lcnc:r of Crtdn or ocher '"""'of 
-..rity ~It 10 the Company. Any 1uch A«Unl)' ckposn may~ h<fd dur~na the 
continuance ofth< KIVICC u tceuncy for the fll)mmt of Uly and all .,_nu accn~•nr fO< 111< 
service. 

2. tr 1 sceuricy ckpoflt 11 rcqutrtd. 1uch ...cuney dcposn1hall ~made pn01 10 chc ~nauaurauon of 
service. 

3. Such t«Urhy deposit may not ucffd rwo monllu' cstlma~ bilhnJ. 

4. The fiQ IIIIIIJCCUrity ckpottllw btcn made m no lillY relicvu EZ-TEL from campf~•nt vmh 
the Compeny'a rtplationt u 10 ld.-.nce poymm1a and the poomp« po)1Mntofb1lf> on 
p<n<11tatl0n nor~ it eonsiiNte 1 welvet or rnod•r.catlOn of the ffJUW pncucn of til< 
Company providll\1 fO< the diiCOntlftiWICC of"""'" for _.pi)1Mn4 of any wnu due the 
Company. 

5. Thc Compeny raaws the nahtiO u1crr:uc the sccunty dcpoln rcqu•mnenu v.h<n. 1n 111 sole 
judamcn1. circunuW)(n so wamnt and/or rrw• monthly blfl1111 tw •nen&Kd beyond the It vel 
initiAlly U...S 10 dclemllnc the M~CVnC)' clq>otcL 

6. In the cwnt IIIII EZ· TEL dcftulu on 111 acc®nl. loCIVICle to EZ·Tllw11f ~ tcm11nated and any 
secuncy ck-potiu held will~ apphed 10 tl.l occouoc. 

7. In the cue of • euh depot it, lnlerql" 1111t u Kl fonh tn lhc appropnatc Bell South welT 1hall 
~ peld 10 EZ· TEL d11nna the conlinuancc of the sccuncy 6cpolrt. lntual on • .ecunry dcpoon 
shaJIKCNCIMIIIIIy and,lf~tcd. shall~ annually Credited to I:Z·TII by til< ICCNII date. 

A. When the llliliai~CrVJ~:c 11 ordered by EZ·TEl. the Com,..y ,.,II nmbiiJh an accoun1a renl\'abk master 
occounl for ez.. TEL 

B. The Company shall brll ez.. 'ITL on 1 current baSil all applicable clwan and crtd1 l.l 

C. Pa)1Mnl of all clwJcs will be the rupontibllrcy of ez.. TEL EZ· TEL ahall muo paymenc co til< 
Company for all KtViccl billed. Thc Cornpeny it not rupons•blc for peymenu not rcn•~ed by U-TEl 
from ez.. TEL's cuttomet. The Company will 1101 bc:comc rnvolvcd 1n btllina dlspulcs thlt may ansc 
bctwoon £Z. TEL and ha cuuomor. Peymcnu tMde 10 the Company 11 peymcnt on accoun1 w1ll be 
cred1ted 10 an accounu =eivablc mulct account and noc 10 an end .ads account. 

D. The Company will render billa C*h month on ambhlllcd b•ll days for QCb o( EZ· TEL' a accounu 

L The Compeny wdl bill EZ·TEL In 114¥1111«, chatra for alltcfVICO 10 ~ ,....,.oded dunna the cAAuna 
b1lhnt penod coccpt chataa usoc11tcd "''th Krvt« uuac, whiCh clwJa w•ll be b1lled •n atnatt. 
Chatacs wtll ~ cakulalcd on 111 iftdJYldul end l&tc'IICeOUIII ~el. lftCiudlq. tf epplicabk. any eharJn 
for llSaJC or IIAJC allowuca. &IISoulh w1ll elao b1ll all clwJa, tnchldllll but 1101 hmtlCd 10 911 and 
( 91 I charaa. ldccommwleetlOnl ~lay dtaraa, and frendlisc f<CS, 10 £2. TEL.. 

F. The peymcnt w1ll ~duo by &he M•t bill~ (I.e., umc date in tho (ollowlnJ month u the b1fl date) and 
11 poytblc •n •mmcdlaldy avallablt Ill* PaJm<ntll eonsldcrcd 10 have bcc1l mldc v.hcn tecel\...d b) 
tho Company. 
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I. If the paymcnc due date fal ls on a Sunday or on a Holiday which It obKrvc:d on a Mond.ly, the 

paymcnl due date Jhall be 1M 11111 non-Hohday day foJio,..in& such Sunday or Holiday. If 1M 
paymma due date falls on a Saturday or on a Holiday which IJ obJCrvi<d on Tue1day, Wednnday, 
Tlnmda~, or Friday, 1M paym~<ac due dalC shall be 1M lu1 non-Holiday <lay p<ecedona Juch 
Saturday or Holiday. If paymmc Ia 1101 rtceo\'l<d by 1M pay~nc due dace, a late paymtnt ptnahy, 
u Kt fonh In I. followlnJ, thallapj)ly. 

C. Upon proof of ux tacmpc cenifiCIItion from E:Z· TEL. c~ coca I amount billedlco EZ· TEL woll not oncludt 
any ca.. a due from chc end UICf. EZ-TEL will be 10itly rapontlblc for chc c:ompu11uon. cn.dina. 
r<panina and paymenc of all fedl<ral, 1111e andlor local junw!ICtiOII wa auoc .. tcd " 'llh c~ ~ervocn 
raold 10 chc end uter. 

H. AI chc cuJcomer of reconl, EL TEL will be rtsporuiblc (or. and remit co chc Company, all charga 
applicablt co iiSl mold ta"Yica for Cmi<I'JCIIC)I wvica (Ell II and 911) and T eltcommunocaciont Relay 
51<1'\•icc (TRS) u wdl a• any olhtf' charta of a Jlmilar natu~. 

I. If any ponion oJ clio paymenciJ rttel\'l<d by chi< Company 1~ chc paymcnc due dau: u Jet fOflh 
p=cdina. or If any portion o flhe p&)'r:ICIII is recctii'Cd by 1M Company In fundi lhacarc not lmmcdtately 
available co the Company, chen alate payment pcnalry &hall be due co the Company. The lote paymcr~ 
ptnalry shall be chc ponlon ofchc pe~n11101 =cl\'Cd by chc payment due date u~ a late factor. ~ 
latt fKCOr Jhall be UIC1 fonh in S«rion A2 of chc 0<Mral Sublcn'bct Scrvlc:e Tan IT and Section 112 of 
lhe Privacc Line Service Tariff. 

J. Any swicched ac:cet1 clwJca UIOClAtcd wlch ince~~chanae eam<r occcu co lhc rc1o0ld local e.chonpc 
linea will be billed by, and due co, 1M Company. No oddiclonolehar&CI ore co be waled co EZ· TEL 

K. ~Company will noc ptrfonn blllina and collection JC<Vice• for EZ·TEL u • rotuh of the cxccullon o f 
chiJ ApumcnL Rcqua!l by chc EL TEL for aulscanu wolh btiHna ICI'Vi«s 1hould be ~fcn'Cd co chc 
appropmce cnciry or Optrationolpo~~p within chc Company. 

L Pun~~~ncco 47 CFR ScctJon Sl.617. chc Company will bill EZ·TEL end u.ancommon ltnc charaa 
idcnlical co chc end u.er common line chars .. the Company bolla 111 end u~ers. 

~L In aencrat. chc Company will not bcl<ornc Involved tn disputeS ~"''CCII EL TEL ond EZ-TEL'I tnd UICI 

cuJtomcl'l over nsold Jervlca . If a dispute doc:t orlJC chat ClnMt be unled wuhouoche &nvolvcmcnl of 
chc Company, E.Z-TEL shall conrac1 the dc:locnotcd Si<rvi« Ccnltr for rc10lution. ~Company wtll 
make every elTon 10 wiac in tile rosolut1011 o f tile diapucc and will wori< wolh EZ·TEL 10 rc10lve the 
maHer in u llmely 1 11\lMtf u poulble. El· TEL may be requin.d to iubmlc docullltfttihOn 10 
wbl!llltiatc tile elaim. 

vm. OIJ<'Ontlnuan" or Stnob 

A. The procedure• for dl~cinuona urvic:e 10 an ..-nd u~er arc u follow.: 

1. Where poiJtble, chc Company will deny Jnvi« to EL TEL't end uJcr on behalf of. and 111~ 
rcqu .. c or; ELTEL Upon rcttontion ofchc end IUCt't Krvlcc, racora.l charJot woll apply and 
will be thc raponsibillry of E.Z· TEL 

2. At chc rcqucJt ofELTEL. the Company will discoanecla ELTEL end u~ercut!Ontcr. 

3. All rcquet!l by EZ· TEL for den ill or di.Jconncccion of an end utcr for nonpayment muso be '" 
writina. 
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4. fl·TEL will ~ made aolcly responsoble for noclfyonll tht end usorofthe propoocd doscoMc<toon 

of !be aavice. 

5. l1lc Company will continue to process calls made to th< Annoyanc< Call Center and woll advi>< 
EZ-T£L when it is determined that annoyanc:c calls ... onronaltd from On< of the or end Ukr's 
kxacloru. l1lc Company shall ~ tndcmnofiCd, defended and held hannlnt by EZ· TEL and! or the 
end uicr aaairut any claim, lou or damar• aruina from providina this in fonnation 10 EZ·TEL It 
is !be rcsponsibOior of EZ· TEL to t.akc the corrective action necessary woth til customen who 
make IIUIOylnJ calls.. f ailure 10 6o ao will rauh in lht Company's dosconncctons the end user', 
servkc. 

8. l1lc proudurea for discontlnuina SCTVicc 10 EZ·TEL arc u follow.: 

I. l1lc Company ~ the ri&htto susptnd or terminate acrvicc for nonpaynocnl or on ohc e' cno of 
prolllbhcd. unlawfUl or imfMOpCf usc ofth< facolillcs or ..,rvkt, abuK of I he facoloto ... or any oohcr 
violation or no..compllanc:c by EZ· TEL ofohe ruiH and rcaulsdotu of the Company's TantT1. 

1. If paymeno or account is not received by the boll day in lht month alkr ohe oriainal bill day. 
BcllSouth may provide wrimn nodcc iO EZ-TEL that additional applications for ocn·lcc woll be 
refused and that any ptndlna orden for JCrvice will no1 ~ complcl.cd if payment b not rccciv«< by 
the fl~th day followin1 the da~ o(lhe notocc. In addition BciiSouth may. 11 the Jam< tome. 
alvc thiny days notice 10 lht penon dt'tipl.cd by EZ-TEL 10 m:civc not~«t of noncomploancc, 
dl~~<:onlinuc !he provision of uiJtina sorvka 10 U. T£L at any time thercafler. 

3. In the case ofJUCh discontinuance. all bill«<elwJcs, u wrll u applieablc tnnnnatoon chlraa. 
shall become due. 

4 . lfBciiSouth docs not discontinue the provision ofohe urvic"s involv<d on the date sp«ifl«< on lh< 
thiny days notice and EZ·TEL '1 noncompllan« continues. nothina cont.aon«< hereon shall 
ptcclud< BciiSouth's riabt 10 diiiCOIItinu.: lbc provision of lht JCn'icH 10 EZ· TEL wllhO<ll funher 
noticc. 

5. If payment Is not received or lllnllJtmenll mad< fOt payment by the date aivcn in the wnnen 
nodfoatlon. EZ-TEL'aJCrvicca will~ disc:ontlnucd. Upon dia.:ontinuancc ofscrvi« on a EL 
TEL'saceounc.ICtvicc 10 EL TEL's end UJCn will ~ deni.:d. The Company wolf also rccst.abh•h 
service at the requat of the <nd user or U.TEL'a upon raymen1 of the apptnpnau: connccuon fcc 
and subject to the Company's normal applicaoion proetdum. EZ· TEL ·a ls JOiely respon&ibl< for 
notifyina lht end usc:r of the proposal discoM<Ctoon of !he ~<:tvJce. 

6. I( within flft«n days afltt an end uao(s s..rvic< has been denied no contact has been mad< In 
Rf~ 10 ratorina ~. the end ultr's scrvi« will I>.> dl•eonnc.:oed. 

IX. Liability 

A. l1lc liabilhy of !he Compaoy for dlmsacs win a out of mtst.tkes, omlulona, lnocrruptoona. prumpton!U. 
d<lays etT'On or d<fccu in transmiuion, or feilurcs or dcfec11 on fscilltiCI fumlsh«< by tho Company, 
occ:urrin1 in th" couru of furnish ina Krvkc or other fscllitics and not cawed by thc neatoacncc of EZ· 
TEL. or of the Company In fa !Una to malnllln propa slll1datds of maintenance and operation end 10 

.. ere II< reasonable aupctvlsion shall In no "vcmt u cc«< an amount equivalent 10 the proportionate 
charae 10 EZ-TEL for the period of scrvlce durin a which auch mistake, omission. intcm.plion. 
prccmpoion. delay, cnor ot d<fect In transr .laaion or defect or failure In fao:ilitica oc.,ur. The Company 
shall not be liable for damaae eriaina out of mbt.aku. omission, interruptions, preemptions. delays, errors 
or dofcc11 in tran&mwion or Other injury,lncludina but notlimlt«<to onjurics to penon• or propeny from 
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volcasca or currenll U'li\Jmiued over the service or 1~ Company. ( I) co~ by customu-prov1d«< 
equipmmt (cxctp~ "'~"' • contributlna cause 11 thc malfunctionina or a Company-provided conorcun8 
~gemcn1. in which t\.~llhc liability of lhc Company aball not exc«<< an •mount equal to a 
l'fOPOnional amount of lhc Company bill ina for lhc period of ••rvic• dunn a which such mistake. 
omluion. in~em~ption. ptttmption. delay, error. defect in tnnsmiuion or 1njury occurs). or (2) nol 
prcv.:nled by CUIIOm<r·provlded equipment but which would hive been prevented hid Company· 
provided equipment been UJed. 

B. The Company 1holf be indemnified and uved harmle11 by EZ.-TEL aroinstany and all claims. acuons. 
Cluuo oh ction. damaaes. liabilidcs, or demands (includanr 1~ costs, opcnsca and rcuonablc a11omeys' 
fees, on eceounllht-f) or whltevcr kind or narure lha1 may be made by any third pany as a resuh or~~ 
Cornpany'a fillnithtng or Krviee 10 EZ.-TEL. 

C. The Company thall be indemnified, defended and held harmless by EZ·TEL and/or the end uur oaa1ns1 
any claJm, lou or damaacllfislna from thc usc or ~klea off<ml for resale rnvolvina: 

I. Cllima for libel. slander, lnvuion of pnvacy or inflinaemcnl or copynahtariung from 
EZ· TEL's or end usc(e awn communlcauons. 

2. Cllims for pattntlnfrint!crncntatisina from 1e11 combinins or usina Company t.ctVIC« 1n 
eoMcctioo wilh facilities or equipment filmished by lhc end user or EZ·TEL. 

3. All olhtr claims ..Ulna out of an act or omiuion o f EZ-TEL or 111 end user 1n the course of us1n@ 
services.. 

D. EZ· TEL ~~eccp11 responsibility for providina acc«a for malnttnancr purposes of any service rt>Oid under 
lhc provisions oflhis Tariff. The Company 111111 not be respons1blc forany fililurc on the pan ofF.Z· TEL 
wilh reapec110 any end user of EZ· TEL. 

X. Trnrmonr or Proprlttary and Conrldtnllallnrormalloo 

A. Both parties agree lhar II may be ncccsu.ry 10 provide eaclr other dllrina the tttm of thio Aaretment with 
ecruin conficletrriallnformalion, i.ncludtna IJ1Ide sccn:tln!<>rmation, 1ntludana but not lim lied to, rechn1cal 
and busin«a plans, a«hnlcallnfonnation, proposalJ. ape< o(rcauon•, W.winp. p<OCedureo, c:uatomcr 
account data and like lnformetion (hereinafter arllcctively referred 10 u "Information''). Bolli pa.rtios 
•a= !hat all Information tball eithct be In wrirtna or other tan81ble formal and clearly marked wilh a 
confidential, private or proprietary legend, or, whtn the Information iJ communlcat«< orally, ir ahall also 
be eommunieated lharlhc Information It confidential, pm'lte or proprietary. The lnform111on will be 
rcrumcd 10 lhc owner wilhln 1 rcuonable rime. Both panics aarec !hat the lnfonnalloa shall not be 
copied or reproduced In any form. 8oth pan los aaree 10 reclelvc auch lnformauon and nor disclo .. such 
Information. Bolli panles aarec 10 prc>teet the I• fonnotion re«ivcd from distribution. dilcl~ure or 
disseminallOII to anyone exeepl crnployea o f lhe pr.rtlea wllh 1 need 10 know such lnformllion and 
which employees &JI'CC to be bound by lhc tmm ofthla Section. Bolh pania will uae lht aamr alandard 
of care to proa«tlnformollon receiV«< u lhey """''d use 10 proa«l their ow~ confr<kntial and 
propriowy Information. 

B. Notwilhltandina lite f~aoina. both paniea aarce rhtt there will be no obliJilion 10 prOI<ctany ponion 
oftht lnfomwlon !hat is clthtt: I) made publicly available by tht -of tht Information or lawfully 
disclosed by a nonparry 10 thil Aatttmenl; 2) lawfully obtained from any t®rc:e 01htr than the owner of 
the Information: or l) previously known 10 lhc reeelvina parry without an oblfaouon 10 keep 11 
confidential. 
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XI. Rnolutlon of Dbputn 

E.copt u othnwi~ statrd in thb Arrccmcnr. rbc paruea ag.u that if any dilput< anseo u 10 rbc 
on~retauon of any provision of Ibis Aareemcnt or u 10 the p~r implomenration of Ibis Aar..ment. collier Pany 
may poritiot rbc Commission for a rtsOiution ofrbc dispute. Howe,·er, each party rucrvcs any riahta il may haw 10 

$cck judidelrcvkw of any rulina made by lhc Commiuion concemlna Ibis AJrecmcnL 

:X II. Llmllotlon of Ute 

The pe11iC$ •aree lhatlhis A,_,mt thallnot be proiTcred by either party in another jurisdiction u 
""odence of any concession or u a ~iver of any potltion rakm by the other pt111y in that jurisdicdon or for any 
o ilier purpo>e. 

XIII. Wolvon 

A fall= or delay of cilhtr l'l11y 10 cnfon:c ony of rbc provl11ons hcrec!f, ro exercise any option which is 
bcrcin providrd. or to ~ire pa10fm0llee of any of lhc provisoons hereof shall in no way be construod 10 be 1 ,..;wr 
of 1uch pro'islons or options, and Clitb 1'111y.IIOIWidulandlna such fallurc,shall haw the nahtlhcreolkr 10 in1111 upon 
the sp«ifoc pcrfornuncc of ony and all of the provisions of dli1 Aareem<nL 

XIV. Covornlna Low 

This Aarccmmt &hall be aovemecl by. and COtlllrurd and enforced in Kc,'fdancc wolh,the lawa of the SIJit< 
of Gcor11A. wilhoutrcpnlro ill confiicl of Iowa prrncrpla. 

li:Y. Arm's Ltnatb !'I<J011atlons 

Thi• Aar«mmt was executed after ann 'a knrlh ncaotJariont bcrwcxn lhe un<kraisncd pllUCS and rcO<ets 
the concluaion of the undetliped that rlhis Arrccmeru is in lhc best intern Ia of oil partret. 

X Yl. Notkn 

A . Every notice, content. approval, or other eornmunk•tion• requo..:lS or contcmplatrd by lh11 Alrtcmcnr 
thall be m writina and ahall be deliwi'Cd in person or sivon by pvs taae prcpai<l mad, addreu ro: 

BoiiSoulh Telecommunlcatlont, tnc. 

CLEC AC'<'O<Int Team 
3535 Colonnade Parlcway 
Room £4El 
Blrminaham, AL 35243 

EZ·TEL Communicatlont, Inc. 

Mr. A kiva llu.,ter 
EZ· TEL Communic:allonl. Inc. 
P.O. Box 1525-3 
Jackaonvillc, FL 32239 

or at such oilier lddrcu u lhc inrcoded rec:ipiont preVIOUsly shall havt dcaianoatal by written notlco to the other 
party. 

B. Whore apeciflcally rcqui~Cd, noricct alia II be by ccnlr~ed Of reararcrcd moil. UnlaJ otherwil• providtd ;,. 
lhoa A1rcemont, notice by mall thai I be ciTec:tlvo on tht date it Ia olroclally RCordcd u delivered by rerum 
rec:c:rpt or <'qUivalcnt, and in Ulc absence of such record of dehvcry, It aha! I be prcoumcd 10 have been 
delivered lhc fifth dfY, Of' not buslr!CN day after the fifth day, akr It wu depot II~ In the mail•. 

XYll. Amt11dmm ta 
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XVIII. Entin AJrH mtl'll 

This Afrecmenl a.cu fonlllbc mlirc vndnswwUnr and·~ pnor tJrc<mcnu bclvo«n •he panon 
rtlauna 10 1M subj«1 ma!Uf COIItlined hcmn and 111Cf1CS all pnor ddaiUJOnl bctv.em dlc:m. and no othn party ilia II 
~ b<Kind bY any ddinotlon. condition. provision. rcp<nmtadon, v.amnl)', covcnanl Of promou olbct lhan u 
uprntly swccd in !his AJI'ttfMIII or u It conlfmpora~~tCWty or oubKqucntly w fonh en wnconJ and .. ccu!N by a 
duly outhonud otrJ<:t't or ~ntatiw o(IM pany 10 bt' bound lbctcby. 

~~,c? 
:-.'AM£: Jury H•edrb 

l'rlnltd N•-
T ITLE: DlrK'Ior 

DJ\TE: {p-~-'JS 
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EXIIJB rT A 

APPUCABL£ DISCOUNTS 

• 
The ttl«ommun~ r.av~Cn anolabk for pun:IIIK by EL-TEL for~ I'I'I"JIO'Cl ofra.k 10 [L·TEL 

end uun •hall ~ a\'11olablc: 11 ~ followina dUcounl off of~ rcull ra~ 

- · DISCOUNT• 

STATE R£Sm£NCE BUSINESS 
AUJIAMA 16.3'- 16.3% 
FLORIDA 11a3~ lUI% 
GEOROIA 20.3% 17.3% 

KEtm.ICICY 16.79% 15.Sol'li 
LOUISIANA 10.72% 20.72% 
MISSISSIPPI 15,,% 15.7$% 

NORTH CAROLINA 2U% 17.6% 
SOUTHCAROUNA l4.n6 14.1% 

TENNESSEE•• 16% 16% 

• In lh• ca~e of a croas boundary tituatlon. ~discount wh oc.h appba 11 ~ dltCOUnt apploc.abk 10 ~ loeauon of 
lht end uscr't c~tnl ofllce. 

•• In Trnnn~~ee, of EZ·TEL proV!da us own optniOr ad"V!Ca and dtrCCIOf)' ~en~oc.a, lhc d~~eount •hall ~ 
21.56% EZ· TEL mi&Jt provlck wntwt t>Otlrat~on 10 Bcii.Soollh v..11hin 30 days pnu< 10 provtdina 111 o"'n op<ntor 
Kl' tca and dirca.oryiC1Vic:a co quahfy for~ hoabct daaeount rue of21.S6'1i. 

OPERA no,.AL stJPPORT SYSTEMS jOSS! RATl:S 

lnttraet1vc Ordcrina and Troubk OSS Orela Chara• 
MalnlnWICC Sn~m 1- end u.cr account) 

Noo-Recufrina Recumna Chara•. ClwJe pu orde-r Sun:hatJ• for 
&labl""'-'t pulnCOith manually placed 

Chattc or den 
AUJIAMA SIOO.OO sso.oo $1010 S2200 
FLORJDA SIOO.OO sso.oo SIO.IO S22.00 
OEORGIA 5200.00 SSSO.OO por Ana I 000 NO\C' S22.00 

clect~onlc (lt(k,.l 
SIIO.OOpc.,niiOOO 

tlearonk ....... , 

K£NTUCKY $100.00 S$000 SIO.IO S22 00 
LOUISIANA $100.00 sso.oo S9.16 Sll. l4 
MISSISSIPPI $100.00 s.so.oo SIO 10 S22 00 

NORTH C AROUNA SIOO.OO SSO•.OO SI0.80 $22 00 
SOUTII CAROLINA $100.00 $50.00 $10.80 U2.00 

TENNESSEE $100.00 $50.00 SIO.IO $2200 

'The Charae pu onla applto"" a pu end uwt accountbM11. 

' The Grora11 Publoc Serv.ee <MIImtUioft ("PSC") Ordmd 111 Dockd 7061 tlw lhtft would be no OSS •harae 
w•thin ~ ClwJc pu Elceuonic OnSet oolumn. lns!Qd the Gc«aia PSC onk~ monthly n:currina chat a•• bucd 
on the num~r of ordcrt. 

vcn~oa...,... n. "" ,.,. I) 
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Typo tt AL fl.. C A IC \ ' .... 
Stnla Rculf? Oll<l0Unl7 R_, o.-' Rnalt7 Oueoum• Rnale7 oo ....... nt? Rnak' On.counl"' 

I GtMC!fatlotnd s.m- v. v .. Yn Yn Yn Yn Yn Yn 
1 lr-Scrvict Anon- v .. v. Yn Yn Yn No Yn No 
J Prornocoono · > 90 O.V. Yn Yn Yn Yn Ya Ya Yo Yn • ,.,_..,.... < 90 o.va Yn No Yn No Yn No No No 
~ LoftiiiiOillnk Up s.w. Yn Yn Yto Ya Yn Yn No No 
6 9111f.911 SGvoon IS. -91 Yn Yn Yn Yn v .. Yn v .. Yu 
7 N II S..VIon IS«- tl Yn Yn Yn Ytt Yn Yn No No • 1\dW•hSM S"" (S.. Nou I ) Yn No Yn No Ya No Yn No 
9 M Scrvict Ya No Yto No v. No Ya No 
10 Mobolt SttY.ccs Ya No Yn No Yn No Yn 1-!o 
II Fcdmol Subscriber Lint Yn 1-!o Yn No Yet No Yn No 
u Non-Roeurrilla Chqa Ya Yn Ya v .. Yn Ya Yo Yn 

Typo tt MS HC sc TH 
S«YYa Rculf1 Ducoow? ll...w1 0.~ Rnalo1 o..cc-r? RftAic" 0......,., 

I GtMC!fllllocnd Scrvieao Ya Ya Yn Ya Yn Yu Yn Yn 
2 c- Scrvict ... ,.,.- NaYS ~-~-~ Noce6 Noco6 Ya No Yn Yn 
J ,.......,._ • > 90 o.va Ya Y• Ya Ya Ya Ya Yn NOICJ 
• ''"""""'"" • < 90 Oorya 

Yto No No No Yto No No 1-!o 
~ Llfoi11IOILonk Uo S..VIca Yn Yn Ya Yn Yn v .. Yn Noco• 
6 9111£911 SttY.ccs (Sol-f) Yn Yn Yn Yn Ya Yu Yn Yn 
1 N II SttY.ccs ISoo - fl No No No No Y• v .. Yn Yn • I\6W ou:h• S\'C IS. Naco II Yn No Yn No Yn No Yn No 
9 Mrmory(:all* S..Vioo Yeo No Yn No Yn 1-!o Yet No 
10 Mobolo So!vlcco Ya No Yn No Yn No Yn No 
II F cd<ftl Subombcr U. Yto No Ya No Ya No Yo No 
11 1-!.,...R tO.... Yoo Yn Ya Yn Yn Yn Yes No 

Applkoblt Nacn: 

CrtiWiforhond Nnkn Qll be .--lei Oftly 10 <llJlio\1 oubo<nbert oltho JnndfrJ- """"" 
2 Whore ovolloblc for ruok, p.-~ Will be mrdf oVIIlabM Ollly 10 tnd uocn who ..,.,ld how qualon.d fot 

rile pn>mOIIon had II boon proYid4d by 8cl1Soulh dltOC1ly. 

Yn 
NottS 
Yn 
Yn 
v .. 
No 
Nu 
Yo 
Ytt 
v •• 
Yo• 
Yn 

J In TcniWSOft,lorla......, pro•oc._. (olfonod for- rboo IIIMI)'(90) days).,.,. be obloiMd 01 one olrlle follooo1111 rotn 
(I) die M.otod 1lftll' ...... doo wt. cl le "'-

Yo 
Nocc.S 

Yn 
No 
Yn 
No 
So 

"'0 
'-o 
No 
No 
Yn 

(b) die I"'"'"" c ... rw (die s---J- oll'rnd by8c11Sourlo wtll not be do..-.tod fwrther by rho •holnolt duu;ulll I'll<) 
• LlrtiiiMil.lnk Up NfYion mey be olfttOd only ro rhoM oubombcn who mm ''" CTirft'llrhorllciiSC'oUrh cumnrly opploo• 10 '"""'"ben 

Norlonol E>.chlna• Comm Auocbollon lnt-oreroll Nlllm>enl pooljWII u 8c11South dooi•*Y· The muomum roJtrhaA 
EZ·TEL may doors• fot Ufcl.iroc Scrvlct rllall be .....,..S • tho t1ot ,_,I r111e o«ttOd by &I!Sourlo 

5 In Lou ..-a ond M-)llli. .U C•tnc1 Sonin ...,......_......., 11110 b)' BcJJSowoh or tcmo- a/In rile cifmM d.tk oldie 
Cotnmo,._ Onltr (lllll/91 (or LA ondl/10197 forMS) wU lot~ 10 ....., .. '"'"""" Clw •holnolech.......,t All ("';JI • •h•ct•••"' 
ploeo u olrlle .rrmJvo dare of die CornmiuiM order (Ill&" fot LA and J/10197 forMS) .. m noc bo <h1oMe '"' roul• 

v...._ April :n, 1991 ,. .. 14 

1 

l 
l 
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6 In Nonh Carolina. Cootract Strvln Arrup1M11U trund inlo by lkiiS...Ih btfO<c Apnl Uo 1991o .,_II bt "'bJ<CilO r<SA!c 

a< no doi<:o. "0 "'""• II<IISoulh CSM onlmd iniO a&r lNt dalt ll>all bt JUbjtctlO male wo!h I he doocount. 
7 S<xnc: of II<USou!hoolocaleochanac and lclllclcoommun!atioM ocrvlcos art noo ovaolable on"'"'" <e<llnl ollkc:s and ., ... 
8 AdWa<chSM Sav<e< it la'I!Tod u 11<11~ AIN Vfmlal Nllmbtr Call Oculi StM« 
9 ucluJIOnJ for N 1119111£" I art abo awllcabltiO eqvlpn~Cnt-'Oiod ••lh lbe .. Mcc 

.... " 
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