
21 0 N. Park Ave. 

Winter Park. Fl 

32789 

P.O. Drawer 200 

Flo.rida Public Service Commission 
2540 Shwnard Oak Boulevard 
Room 279 
Tallahassee, FL 32399-0850 

DAlE July I 0, 1998 
VIA OVERNIGHT DELIVERY 

JUL ! 31198 

W1nter Park. FL RE: Initial Application and Tariff ofFint Call USA, lnc:orporated for Authority to 
32.790·0200 Provide lnte.rexchange Telecommunications Services within the State ofFlorida. 

Tel: 407·740·8575 

Fax: 407·740·0613 Dear Sir/Madam: 

tm i@tm inc.com En I sed&. 61' the · 'nal d · 6:\ · fth bo t: d 1' · · co · .• ·or . lngare ong.t an: stx( .,copteso ea vc-re.erence app tcaucn 
of First. Call USA, Incorporated. 

Also enclosed is a I echnologics Management, Inc. check in the amount of$250. to cover 
the filing fee. 

Please acknowledge receipt of this filing by returning, filed stamped, the extra copy of 
this letter in the self-addressed stamped envelope provided for that purpose. I may be 
reac.bed at (407) 740-8575 with any questions. comments or correspondence regarding 
this application. Thank you for your assistance. 

Sincerely, 

omas M. Forte 
Consultant to 
First Call USA. Incorporated 

Enclosures 

cc: B. Kaye- First Call 
tofile: First. Call - FL 
tms: FLo9800 



AUTJIOBITX TO 

PLOI,ml, PJZILXC SAUCI CQIIIISSIQlf 

DffiSXQM Or CCMQIIXCATIQIIS 
'P'11P 01 IQnCI IDLVATIQM 

APPLXCATIOlf lOU 
for 

Instructions 

SIRVICI 

A. This fo,rm is used for an. original application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate . In case of a sale, 
ass.i .gnment or transfer, the information provided shall be 
for the purchaser, assi.gnee or transferee (See Appendix 
A) • 

B . Respond t .o each item requested in the application and 
appendices. If an item is n.ot applicable, please explain 
why. -

C. Use a separate sheet for each answer which will not fit 
the allo·tted space. 

D. If you have questions about completing the form, contact: 

Florida Public Service Comm!••ion 
Dtvia!on of Cc UDication• 
Bureau of Service lvaluation 
2540 Shuaard Oak Boulevard 
Gullter BuilcU.ng 
Tallaha••ee, Plorida 32399-0850 
(904) 413-66'00 

E. Once completed, submit the original and six (6) copies of 
this form a.long with a non-refundable applicaticn fee of 
$250.00 to: 

Plo:r:ida Public Service Ca.d.••ion 
Div1•1on of Adaini•tration 
2.540 Shumard Oak Blvd. 
c:JuDter Building 
Tallaba••e•, Florida 32399-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11/95) 
Required by Commi•eion Rule No• . 25-24.471, 25-~4.473, and 25-24.480121 . 
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1. Select wha.t type of business your company will be conducting 
(check all that apply) : 

( ) Pacil.iti•• ba••d carrier 
operates or plana to 
telecommunications switches 
facilities in Florida. 

company owns and 
own and operate 

and transmission 

(X) OperatoJ: Sezvice Provider - company provides or 
plans to provide alternative operator services ~or 
IXCs; or toll operator services to call aggregator 
locat.ions; or clearinghouse services to bill such 
ca.lls. 

(X) ••••ller - company has or plans to have one or more 
switches but primarily leases the transmisfli.on 
facili.tie;s of other carrie:rs. Bills its own 
customer base for services used. 

( ) Switc:hl••• rebiller - company has no switch or 
transmission facilities but ma.y have a billing· 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end 
users at a rate above its discount but generally 
below the rate end users would pay for unaggregated 
traffic. 

( ) llulti-LooatioD Di•c:ount Aggregator - company 
contracts with unaffiliated entities to obtain 
bulk/volume discounts under multi-loca.tion discount 
plans from certain underlying carriers. Then offers 
the. resold service by enrolling unaffiliated 
customers. 

(X) Prepaid Debit Card Provide~ - any person or entity 
that purcha.sea 800 access from an underlying 
car.rier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU 31 (11/95) 
Required by Commiaalon Rule Noa. 25-24.471 , 25-24.473, and 25-24.480!2) . 
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2. Thi• i• an application for: 

(X) OriginAl Authority (new company) 
( ) ApprO¥al o·f tr·an•f•r (to another certificated 

company) 
App~oval of a••iguaent of •xi•ting c•rtifioat• 
(to a. noncertificated company) 
Approval for tran•!•r of control (To another 
cert i ficated company. 

3. Name of corporation, partnership, CC'~perative, joint venture 
or sole proprietorship: 

First Call USA. Incorporated 

4. Name under which the a.pplicant will do business (fictitious 
name, etc.): 

Not ARolicable 

5. National address (including street name & number, post office 
box, city, state and zip code) . 

First Call QSA. Incorporated 
5030 Champion Bouleyard. Suite 6403 
Boca Raton. Flo;ida 33496 
Telephone: (561) 495-1101 
Facsimile; (561) 495-8440 

6. Florida address (including street name & number, post office 
box, city, state and zip code). 

See #5 AbOVe 

7. Structure of organization: 

Individual (X) Corporation 
Foreign Corporation ( ) Foreign Partnership 
General Partnership ( ) Limited Partnership 

( ) Other, Limited-liability company 

FORM PSC/CMU Jl (ll/9Sl 
Required by Commie•ion Rule Noe. 2S-24.471, 25-24.473, and 25-24.480(21 . 

3 



8. If applicant is an individual or partnership, please give 
name, title and address of sole proprietor or partners. 

Not agplicable. 

(a) Provide proof of compliance with the foreign partnership 
statute (Chapter 620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners have 
previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether such 
actions may result from pending proceedings. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If yes, 
give name of company and relationship. If no longer 
associated with the company, give reason why not. 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of Sta'-e that the 
applicant has authority to operate in Florida. 

Corporate charter number: F9800000305B 

(b) Name and address of the company's Florida registered 
agent. 

First Call USA, Incorporated 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
Telephone: {561) 495-1101 
Facsimile: (561) 495-8440 

(c) Provide proof of compliance with the fictit..ious name 
statute {Chapter 865.09 FS), if applicable. 

Fictitious name registration number: Not Applicable 

FORM PSC/CMU 31 (11/,5) 
Requ1red by C~i••ion Rule Noa . 25-l4.471, 2~-24.473, and 25-24.480(2). 

4 



(d) Indicate if any of the officers, directors, or any of the 
ten largest stockholders have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings. 

No officer. director or stockholder of the Qompany 
has bien ad1udged bankrupt. mentally incompetent. 
or found guilty of any felony or of any crime . No 
officer. director or stockholder of the Company are 
inyolyed in prgceedinqs which may result in such 
action. 

(2) office.r, director, partner or stockholder in any 
other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated with the company, give reason why 
not:. . 

No officer. director. partner or stockholder of the 
Company is an officer. director or stockholder in 
any other Florida certificated telephone company. 

10. Who will aerv·e as l iaison wit.h the Commission in regard to 
(please give name, title, address and telephone number) : 

(a) The appl ication: 

Thomas M. Forte 
Consult.ant to First Call USA, Incorporated 
Tech:nolr,:,gies Ma·nagement, Inc. 
P.O. Drawer 200 
Wi.nter Park, PL 32790-0200 
Telepho.ne: (407) 740-8575 
Facsimile: (407) 740-0613 

(b) Official Point of Contact for the ongoing operations of 
the company: 

Mr. Brett Kaye, President 
First Call USA, Incorporated 
5030 Champion Boulevard, Suite 6403 
Boca Rato:n, Florid.a 33496 
Telepho:ne: (561) 495-11.01 
Facsimile: (561) 495 - 8440 

FORM PSC/CMU ll Ul/95) 
Required, by C011111iaaion Rule Noa. 25-24.471, 25-24.413, and 25-24.48012) . 
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(c) Tariff: 

Thomas M. Forte 
Consultant to First Call USA, Incorporated 
Technologies Management, Inc. 
P.O. Drawer 200 
Winter Par.k, FL 32790-0200 
Telephone: (407) 740-8575 
Facsimile: (407) " 740-0613 

(d) Complaints/Inquiries from customers: 

CUatomer Service Manager 
Firat Call USA, Incorporated 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
Toll Free,: (xxx) xxx-xxxx 
Facsimile: (561) 495-8440 

11. List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

None. 

(b) Has applicat.ions pending to be certificated as an 
interexchange carrier . 

First Call will be filing application& in 12 additional 
states during 1998. 

(c) Is certi.ficated to operate as an interexchange carrier. 

None. 

(d) Has been denied authority to operate as an interexchange 
carrier and the circumstances involved. 

(e) Has bad regulatory penalties imposed fo·r violations of 
telecommunications statutes and the circumstances 
involved. 

FORM PSC/CMU 31 (11/,51 
Required by Coaaie•1on Rule Noa. 25-24.471, 25-2.4.473, and 25- 24.480(21 . 
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(f) Has been involved in civil court p.roceedings with an 
interexchange carrier, local exchange carrier or other 
t .eleconmunications entity, and the ci.rcumstances 
involved. 

12. What services will the applicant offer to other certified 
telephone com,panie·s : 

( ) Facilities (X) Operators 
( ) Billing an.d Collection ( ) Sales 
( ) Maintenance 
(X) Other: Hgna mt~s:i.gats:d. At tbia tiiDfl 

13. Do you. have a marketing program? 

14. Will your marketing p.rogram: 

Ngt lmpliclble 

Pa.y commissions? 
Offer sales franchises? 
Offer multi-level sales incentives? 
Offer other sales incentives? 

15. Explain any of the offers checked in question 14 (to whom, 
what amount, type of franchise, etc.). 

16. Who will rece.ive the bills for your service (check all that 
apply)? 

(X) 
( ) 
( ) 
( ) 
(X) 

Residential customers (X) Business customers 
PATS providers ( ) PATS station end-users 
Hotels & motels ( ) Hotel & motel guests 
Universities ( ) Univ. dormitory resident.& 
Other: (specify) ....;;.;An~y...;;.o..;;.;n._e_· ..;.;w;.:.:h:.;;;o;.._;;;u;;;;;s;..;:e;..;;;s;.._;;;t;.;;.h;;.;;;e;........;;c;..;:o;.:.;.m.p-a;;=.;n.Y_'....;;;s;..._;;s;..;;e;;.;;;rv;.....;.....;;i;..;;c;...;;;ce 

FORM PSC/CMU 31 (U/95) 
Required by Connh•ion Rule No•. 25- '24 . 471, 25-24 . 473, and 25-24 .no (2). 

7 



17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your 
services, and if not, who will the billed party contact 
to ask queations about the bill (provide name and phone 
number) and how is this information provided? 

Xes. First Call USA. Incor;porated name will appear on the 
bill. 

(b) The name and. address of the firm who will bill for your 
se.rvice. 

The Company will utilize either LEC billing arrangements 
or in-hpuao billing depon4ing on the customer type. 

18. Please provide all available documentation demonstrating that 
the applicant has the following capabilities to provide 
interexchange telecommunications service in Florida. 

A. Financial. capability. 

Regarding the showing of financial capability, the 
follow:ing applies: 

The application should contain the applicant's financial 
statements for the most reoent 3 years, including: 

1. the balance sheet 
2. income statement 
3 . s ·tatement of retained earnings 

See Attacbment III. 

Further, a . written explanation, which can include 
supporting documentation, regarding the following should 
be provided to show financia1 capability. 

1. Please provide documentation that the applicant has 
sufficient financial capability to provide the 
requ.ested service in the geographic area proposed 
to be served. 

FORM PSC/CMU 31 (ll/95) 
Required by C.QIIIIIhaion Rule Noa. 25-24.471, 25- 24.473, and 25-24 . 480(2) . 
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2. Please provide documentation that the applicant has 
sufficient financial capability to maintain the 
requested service . 

3 . Please provide documentation that the applicant has 
sufficient financial capability to meet its lease 
or ownership obligations. 

~~ This d.ocumentat.i on may include, but is not limited 
to, financial statements, a projected profit and loss 
statemen·t, credit references, credit bureau reports, and 
descriptions of business rela.t.ionships with financial 
institutions. 

If available, the finan.cial statements should be audited 
financial statements. 

If the applicant does not have audited financial 
statements, i ·t shall be so stated. The unaudited 
financial statements should then b... signed by the 
applicant's chief executive officer and chief financial 
officer. The signatures should affirm that the financial 
statements are true and correct. 

B. Managerial ca.pability. 

See Attacbment IV. 

C. Technical capability·. 

As a reseller. Agplicant relies on the technical 
exgertiae of its underlying carrier for maintenance of 
the network. 

19. Please submi.t t .he proposed ta.riff under which the company 
plans to begin operation. Use the format required by 
Commission Rule 25-24 . 485 (example enclosed). 

See Attacbment II. 

FORM PSC/CMU 31 (11/95) 
Required by Coamiaaion Rule Nos . 2S·24.471, 25-24 . 471, and 25-24.480(2) . 

9 



20. The applicant will provide the following interexchange carrier 
services (Check all that apply) : 

_x_ MTS with diatance aeaaitive per ~nut• rate• 

Method of access is FGA 
Method of acceas is FGB 

_.X_ Method .of acceas is FGD 
Method of access is 800 

MTS with route .pecific ratea per ai.Dute 

Method of access is FGA 
Method of access is FGB 
Method. of access is FGD 
Method of access is 800 

_x_ IITS with atat.wide flat ratea per ainute (i. •. 
not diatance aenaitive) 

Method of access is FGA 
Method of access is PGB 
Method. of access is FGD 

_x_ Method. of access is 800 

_x_ MTS for pay tel-.phoDe aervice providera. 

Block of tt.e calling plan (Reach OUt Plorid.a, 
Ring ~rica, etc.) 

..JL 800 Service (Toll free) 

MATS typ• aervice (Bulk or volu.. diacount) 
Method of access is via dedicated facilities 

Method of access is via switched facilities 

Private line aervicea (Channel Servicea) 
(Por ex. 1.544 abpa, DS-3, etc.) 

_x_ Travel aervice 

Method, of access is 950 
_x_ Method of access is 800 

900 aervice 

FORM PSC/CMU 31 (11/95) 
Requi.red by Coan.i .. ion Rule. No•. 25·24.471, 25·24.473, and 25·24.480 1:21 . 

1.0 



_x_ Operator Servia•• 

_x_ Available to presubscribed customers 

_x_ Available to non presubacribed customers (for 
example, patrons of hotels, students in 
universities, patients in hospitals. 
Available to inmates 

Servia•• iDaluded area 
_x__ Station assistance 
_x__ Person to person assistance 
_x__ Directory assistance 
_x__ Operator verify and interrupt 
_x__ Conference calling 

21. What does the end user dial for each of the interexchange 
carrier services that were checked in services included 
(above). 

The Customer will dial 1+ the area code, if applicable, plus 
the terminating telephone number for direct dial services. 
Customers will dial CO+) or (0-) for all operator services. 
For travel and debit service calls: an 800 access number, plus 
identification number, plus the destination telephone number. 

22. Other: 

FORM PSC/CMU 31 {11/95) 
Required by C~l••ion Rule No•. 25-24.471, 25-~4.473, •nd 25-24.480(21 . 
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1. ~1'0RY A8888~ PDa I underst.and that all telephone 
companies ·muet pay a regulat.ory assessment fee in the amount 
of .15 of one percent of its gross operating revenue derived 
from intrastate business. Regardless of the gross operating 
revenue of a. company, a minimum annual assessment fee of $50 
is required. 

2. OROSI DCaiftS 'l'Ua I understand t.hat all telephone companies 
must pay a gross receipts tax of two and one-half percent on 
all intra and interstate business. 

3. SAL88 'l'Ur I un.der.stand that a seven percent sales ta.x must 
be paid on intra and interstate revenues. 

4. APPLICA'l'IOIJ naa A non-refundable applicat.ion fee of 
$250.00 must be submit.ted with the application. 

5. a.c•IP'l' AMD UMDSRS'l'AMDIMG OF' RUL•sa I acknowledge receipt 
and understanding of the Florida Public Service Commission's 
Rules and Orders relLatin.g to my provision of interex.change 
telephone service in Florida. l also under£~and that it is my 
responsibility to comply with all current <lnd future 
Commiss.ion re.quirements regarding interexchange service. 

6. ACCURACY OF APPLICA'l'IOih By my signature below, I the 
undersigned owner or officer of the named utility in the 
application, attest to the accuracy of the information 
contained in this application and associated attachments . I 
have read the foregoing and declare that. to t ·~ best of my 
knowledge and belief, the information is a true and correct 
statement. 

purauant to Chapter 837. 06, Plo.rida 
• a fal•e •tateaent i .n writing 

Purther, I aa aware tbat 
Statute•, •Whoever knowiDgly 
with the intent to ~•lead a 
hi• official, clut:y •ball be 
d.egree, puniehahle •• prVY·..-... 

ic: •ervant in the perfo1'1UJ1c:e of 
ty of ai•d-anor of the ••c:ond 

UIILITY OFFICIAL; 

. 775.082 &Dd ·,;~9/83•. 

APPPPICIII 
A - CERTIFICATE TRANSFER STATBMENT 
B - CUST<»mR DEPOSITS AND ADVANCE PAYMENTS 

C - INTRASTATE NBTWORJC 
D - FLORIDA TELBPHONB: BXCHANGBS AND U.S RotTTBS 

An'AC"'A!Tf I 
I - Atrl'HORITY TO OPERATE IN FLORIDA 
II - PROPOSED TARIFF 
I I I - FINANCIAL STA'l'BMBNTS 
IV - MANAGERIAL AND 'l'SCHNICAL CAPABILITIES 

FORM PSC/CMU 31 111/tSI 

Date 

(561) 495-1101 

Required by COtm!i .. ion Rule No•. 25-24.471, 25-24.473, and 25-24.480(2) . 

12 



** MPM\II A** 

CERTIFICATE OF TBANSPBR STATEMENT 

I, {TYP. IIAD) 
{TITU) ---~~::::::~:::~~~:::~~-, -o~fr""""'T:(a=~~=-=o=p-::c:-::'<*=IP=:":'AHY=i 
~~~--~----~~r-~----~-----------------' andcurrent 
holder of certlfi'Cate number or-~--.---...----~~· have 
reviewed this application and join in t:he petitioner's 
:request for a transfer of the above-mention certificate. 

lfot Applioab1e . 

VTILITX OlliCJALa 
signature Date 

Title Telephone 

FORM PSC/CMU 31 (11/95) 
Required by Commiaeion Rule No• . 25-24.471, 25-24 . 473, and 25-24.480(2). 
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•• APP'IPJI I •• 

CUSTQMER DBPOSITS AND ADVANCE PAYMENTS 

A statement of how the Commission can be assured of the 
security of the customer • s depoe its and advance payments may be 
.responded to in one of the following ways (applicant please check 
one): 

(X) The applicant will not collect depoaita nor will it 
collect paYJ~Ct• for aervice .or• thaD one aontb in 
advance. 

( ) · The applicant will file with the C~aaion and maintain 
a auzoety boD4 in an aaount equal to the current balance 
of depoaita and advance payment• in exc••• o,f one month. 
(BoDeS .uat aoo y applic tion.) 

UIILITX OFFICIAL: 
Date 

Brett Kaye 
President (561) 495-1101 

FORM PSC/CMU 31 (11/tS) 
Requi.red by COIIIIIia•ion Rule No•. 25-24.471. 25-24.473, ancl 25-24.480121 . 

14 



4lt •• IPRIKPII c •• 

INTMSTAIE NETWORK 

1. POP1 Addre•••• where located, ud indicate if owned or lea•ed. 

1) None. 2) 

3} 4) 

.2 • SWI:TC!mS r Aclclre•• nere located, by type of .vi tch and 
indicate if owned or leaaed. 

1) None 2) 

3) 4) 

3. TRAHSIIISSIOH PA.CILITIBSa POP-to-POP facilitie• by type of 
facilitie• haicrowave, fiber copper, •atellite, etc.) and 
indicate if owned or lea•ed. 

POP-to-PQP QWNERSHIP 

1) None 

2) 

3) 

4. ORIGIHATilfG SBRVZCBa Plea•e provide the liat of exchange• 
where you are propo•ing to provide oriSJinating •ervice within 
thirty (30) day• after the effective date of the certificate. 
(A.ppend.ix D) 

Statewide. 

FORM PSC/CMU 31 (ll/95) 
Required by Commieaion Rule No•. 25-24.471, 25-24.473, and 2S-24.480121. 
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5. TRAn'IC us-r&IONS I Pleaae explaiu hoAilhe applicant will 
ca.ply with the aABA requir~t• contained in Comadaaion Rule 
25·24 . 471 (4) (a) (copy encloaed). 

Not applicable . 

6. CURRBH'1' PLORIDA IN'l'RASTATB SUVI CBS: Appl icant baa ( ) or 
baa not (X) previoualy· provided i ntraatate t .elecOJIIIDUDi catione 
in •loric:Sa. If the anawer ia a.. fully deacribe the 
followings 

(a) What ••rvicea 'have been provided and when did theae 
••~ice b~in? 

Not applicable. 

(b) I f the aervicea are not cu rrently offered, when 
were they diacontinued? 

Not applicable . 

UTILITY OFFICIAL; 
Date 

Bre t t Kaye 
President (561) 495-1101 

FORM PSC/CHU 31 (11./951 
Required by Commieeion Rule Nee. 25-24.471, 25·24.473, and 25-24.480(21 . 
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•• AIP"PII D •• 

FLQRIDA TELEPHONE EXCHANQES 

EAS ROUTES 

Describe the service area in which you hold yourself out to 
provide service by telephone company exchange. If all services 
lis·ted in your tariff are not offered at all locations, so 
indicate. 

In an ef'fort to assist you, attached is a list of major 
exchanges in Florida showing the small exchanges with which each 
has extended area service (BAS) • 

** FLQRIQA EAS FOR MAJOR EXCKANGES •• 

Extended Service 
Arll 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

FORM PSC/CHU 31 (11/95) 

with These Exchanges 

Can.tonment, Gulf. Breeze, Pacef 
Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, 
Monticello, Panacea, Sopchoppy 
and St. Marks . 

Alachua, Archer, Brooker, 
Hawthorne, High Springs, 
Melrose, Micanopy, Newberry and 
Waldo . 

Belleview, Citra, Dunnellon, 
Forest Lady Lake (821), 
Mcintosh, Iklawaha, Orange 
Springs, Salt Springs and 
Silver Springs Shores. 

New Smyrna Beach. 

Required by Commiaeion Rule Noa. 2S·:l4 . 471, 25<l4 . 473, and 25·24 . 480(2) . 
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TAMPA: -

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FT. MYERS: 

NAPLES: 

FORM PSC/OfU 31 (.11/95) 

Cen.tral 
East 
North 
South 
West 

~ .. ~t City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulbe=ry, Plant City, 
Polk Cit.y and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Windermere, 
Winter Garden, Winter Park, 
Montverde, Reedy Creek, and 
OViedo-Winter Springs . 

Apopka, East orange, Lake Buena 
Vista, Orlando, Oviedo, 
Sanford, Windermere, Winter 
Garden, OViedo-Winter Springs, 
Reedy Creek, Geneva and 
Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, 
M.elbourne and Titusville . 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton, .Myakka and Venice . 

Cape Coral, Ft. Myers Beach, 
North Cape Coral, North Ft . 
Myers, Pine Island, Lehigh 
Acres and Sanibel-Captiva 
I:slands. 

Marco Island and North Naples. 

Required by Coani .. ion Rule Jloe. 25-24 . 471 , 25-24 . 4'73, and 25-:U .UO 121 . 
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WEST P~EACH: 
POMPANO BEACH: 

FT . LAUDERDALE: 

HOLLYWOOD : 

NORTH DADE: 

MIAMI: 

Boynton Bee and Jupiter. 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft . 
Lauderdale. 

Coral Sp:rings, Deerfield Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, l.fiami and Perrine. 

Homestead, 
Perrine . 

North Dade and 

First Call USA, Incorpo.r .ated intends to offer service 
throughout the State of Florida . 

FORM PSC/CMU 31 {11/95) 
Required by Commi••ion Rule Mo• . 25-24 . 471, 25-24.473, and 25-24.480(2). 
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FIRST CALL USA, INCLRATED 

DD,ESHIET 

FIRST CALL USA, INCORPORATED. 

TARIFFNO. 1 

FL P.S.C. No. 1 
OriginaJ Sheet 1 

This tariff con18ins the descripti.on, regulations, and rates applicable to the furnishing 
of service and facilities for telecommunications services provided by First Call USA, 
Incorporated with principal offices located at 5030 Champion Boulevard, Suite 6403, 
Boca Raton, Florida 33496. This tariff is on file with the Florida Public Service 
Commission, and copies .may be inspected during normal business hours at the 
Company's prillapal place of business. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
503·0 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 

-



FIRST CALL USA.INc&oRATED 

CHECK SHEET 

FL P.S.C. No. I 
Ori1inal Sheet 2 

AJI sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s ). 
Original and revised sheets as named below comprise all changes from the original tariff and are 
cUJTeDtly in effect as of the date on the bottom of this page. 

S1R1 Reyisjon Sl= Re~iSiQD 
I Original 24 Original 
2 Original 25 Original 
3 Original 26 Original 
4 Original 27 Original 
s Oriainal 28 Original 
6 Original 29 Original 
7 Original 30 Original 
8 Original 31 Original 
9 Original 32 Original 
10 Original 33 Original 
11 Original 34 Original 
12 Original 35 Original 
13 Original 36 Original 
14 Original 37 Original 
IS Original 38 Original 
16 Original 39 Original 
17 Original 40 Original 
18 Original 41 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 

ISSUED: July 13. 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye. President 
5030 Champion Boulevard. Suite 6403 
Boca Raton. Florida 33496 



FIRST CALL USA, INc&oRATED 
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Section 3: Description of Service • . • . . . . . . . . . . . • . . . . . . . . . . . . . • . . . . . . . . . . . 26 
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ISSUED BY: Brett Kaye, President 
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ISSUED: July 13. 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton. Florida 33496 



FIRST CALL USA, INcA-oRATED 

SYMBOLS 

1bc following are th.e only symbols used for the purposes 
indicated below: 

D - Deleted or Discontinued Material 

I· Change Resulting In An Increase To A Customer's Bill 

M- Moved From Another Tariff Location 

N - New Material 

R • Cbanae Resulting In A Reduction To A Customer's Bill 

T - Change In Text ·or Regulation But No 
Change In Rate or Clwge 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: B.rett Kaye, President 
5030 Champion Boule\•ard, Suite 6403 
Boca Raton, Florida 33496 

FL P.S.C. No. I 
Original Sheet 5 



FIRST CALL USA, INc&oRATED 

TARIFF FORMAT 

FL P.S.C. No. J 
OriginaJ Sheet 6 

A. Sheet Nwubering- Sheet numbers appear in the upper-right comer of the sheet. Sheets are 
numbered sequentially. When a new sheet is added between existing sheets with whole 
numbers, a decimal is added. For example, a. new sheet added between Sheet 34 and Sheet 
35 would be Sheet 34.1. • 

B. Sheet Revision Numbm - Revision numbers also appear in the upper-right comer of the 
sheet. These numbers are used to determine the m0st cwrent sheet version on file with the 
Commission. For example, 4th Reviled Sheet 34 cancels 3rd Revised Sheet 34. 

C. Parampb Numbc;rig Scgucg;e • There are nine levels of paragraph coding. Each level of 
coding is subservient to its next higher level of coding. 

2. 
2.1. 
2.1.1. 
2.J.J.A. 
2. J.J.A.l. 
2.l.l.A.J.(a) 
2.l.l.A.l.(a).l. 
2. J .l.A.l.(a).l.(i) 
2.l.I.A.l.(a).l.(i).(l) 

D. Check Sbeets ·When a tariff filing is made with the Commission, an updated check sheet 
accompanies the tariff' filing. The cbcck sheet lists the sheets contained in the tariff, with a 
cross reference to the current revision number. When new sheets are added, the check sheet 
is changed to reflect the revision .. All revisions made in a given filing are designated by an 
asterisk (•). There will be no other symbols used on this sheet if these are the only clwtges 
made to it (i.e., the (~ etc., remains the same, just revised revision levels on some 
sheets). The tariff user should refer to the latest check .sheet to fmd out if a particular sheet 
is the most current sheet on file with the Commission. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 



FIRST CALL USA, INc&oRATED FL P.S.C. No. J 
Original Sheet 7 

SECfiON 1-TECHNICAL TERMS AND ABBREVIATIONS 

1.1 Deftnjtiou: 

AIIPJMIOr- Any person or entity that. in the ordinary course of its operations, makes 
telephones available to the public or to end users of its premises for telephone calls using a 
provider of operator services. 

Asmlietion for Seryice - A standard order fonn which includes all pertinent billing, 
technical, and other descriptive information which will enable the carrier to provide the 
communication service as required. 

Autborj?Jifion Code -A numerical code, one or more of which are assigned to 8 customer to 

enable RescUer to identify usc of service on his account and to bill the customer &Ca)rdingly 
for such service. Multiple authorization codes may be assigned to a customer to identify 
individual users or groups of users on his accowtt. 

Authorized User- A person, firm, corporation, or other entity authorized by the customer to 
receive or send communications. 

Autom•tic Dialing Deyjce - A device provided by the carrier which, when attached to 
customa's telephone equipment, dials the carrier's facilities, emits an authorization code, and 
forwardl the nwnber which the customer is calling to the carrier's facilities. 

Callig Card Call- A call billed to a card nwnber issued by a Local Exchange Company. 

Carrier/Comoany - First Call USA, Incorporated unless otherwise specified or clearly 
indicated by the context. 

Collect Call- A billing arrangement whereby the charge for 8 call may be charged to the 
called party, provided the called party accepts the charge. 

Coomlcted Calla- Completed calls are answered calls on the distance end. Appropriate one 
minute credits will be issued for incomplete calls billed to a customer when brought to the 
Company's attention by the customer. These one minute credits do not apply to calls 
terminating in an answering device. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
S030 Champion Boulevard, Suite 6403 
Boca Raton. Florida 33496 



FIRST CALL USA, INc&oRATED FL P.S.C. No. 1 
Original Sheet 8 

SECTION I - TECIINICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

1.1 DefiDltioga: (Coat'd.) 

Credit Card Call - A call billed to a major credit or charge card such ns Visa, MasterCard or 
American Express. 

Custom Account Cndjoa - Allows the customer to create tables of unique project and/or 
account numbers for their private use. 

Customer - The penon, firm, corporation, or other entity which orders or uses service and 
is responsible for the payment of charges and compliance with lariff regulations. 

Customer Proyided &uipmcpt - Terminal equipment provided by a customer 

Day Rate Period-8:00a.m. to 4:S9 p.m. Monday through Friday. 

Directory AyilbpM;C - Directory Assistance Service consists of supplying or attempting to 
supply listed telephone numbers to persons who call lhe Directory Assistance Bureau. 
Directory Assistance personnel cannot: complete calls to requested telephone numbers. 

Pisconrw;tign - Tbe dilco.onection of a circuit, dedicated access line or pon connection 
being used for existing service. 

Evening Rate Period- S:OO p.m. to 10:S9 p.m. Sunday through Friday. 

Excessive Call Attempt- A customer attempt to make a call over the Carrier's network using 
an invalid authorization code during a measured IS minute period within which 10 or more 
incomplete call attempts ~made by the customer from the same customer line, and where 
those attempts do not complete because the customer bas not used a valid authorization code. 

First Call - Used to refer to First Call USA, Incorporated unless otherwise specified or 
clearly indicated 'by the context. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
SOlO Champion Boulevard, Suite 6403 
Boca Raton, Florida '33496 



FIRST CALL USA, JNC6oRATED FL P.S.C. No. I 
Original Sheet 9 

SECI'ION I - TECIINICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

1.1 Dcftpltiop: {CHt'cl.) 

Local Distributiog Area <LDA)- Metropolitan locations served by Carrier which have been 
defined by the telephone company providing local service in its local exchange tariff as 
Hlocal calling area. ft 

Mc;asured Use Service - The provision of long distance measured time communications 
telephone service to customers wbo access the carriers services at its switching and call 
processing equipmeot by means of access faciliti.cs obtained from another carrier by the 
customer or otherwise provided at its own expense (the customer is responsible for arranging 
for the access line) 

NiRht/Wcckcnd Rete Period· 11:00 p.m. to 7:59a.m.; 8:00a.m. to 10:59 p.m. Saturday; and 
8:00a.m. to 4:59p.m. Sunday. 

Nonna) BlMi"A' Hours-Normal business hours are 8:00a.m. to 5:00p.m. Monday through 
Friday, excluding holidays. 

Pay Ielepbonc - A telephone instrument equipped with a device that allows a charge to be 
made for each call. Operator assisted long distance service is offered by the Carrier through 
providers of customer-owned pay te1epboncs. 

Person-to-Person Call • A service whereby the person originating the caJI ~ifies to the 
Company operator a particular person to be rached, or a particular station, room number. 
department, or office to be rached through a PBX attendant. 

ISSUED: July 13, 1998 EFFECflVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Ralon, Florida 33496 



FIRST CALL USA, INc&oRATED FL P.S.C. No. I 
Original Sheet I 0 

SECriON 1-TECHNICAL TERMS AND ABBREYJATIONS, (CONT'D.) 

1 .. 1 Qeftpltlow: (CHt'd.) 

Point-of-Pnrmce CPOPl· A Canier-desisnated location where a facility is maintained for 
the purpose of providJna eccess to its service. 

Premia - The space desipated by a customer as its place or places of business for 
termination. of service (whether for its own c:ommunieations needs or for its resale 
eustomen).ln the cue of a non-profit sblrina poup, this term ineludes space at each sharer's 
place or pllcea ofbusineau well u sp~ee at the customer's plaee(s) of business. 

Subscriber • The penon, firm. partnersbip. c:orporation or other entity who owns, leases or 
manages the pay telepboDo, PBX or other switch vehicle from which and end use.r places a 
call utilizing the aervices of tbe Company. 

Tmpjgal EguiiiDCQt-All telepbone instruments, large and small key PBX systems and other 
devices and apparatus, md associated wiring, which are intended to be connected 
electrically, acoustically or inductively to the telecommunication system of the telephone 
utility. 

Third Pal\)' Billed Call - A biJlina 81'1'1D1ement by which the charses for a call may be billed 
to a nwnber that is different fiom the calling number and the called number. 

ISSUED: July 13, 1998 ~FFECTIVE: 

ISSUED BY: Brett ·Kaye, President 
5030 Champion Boulevard. Suite 6403 
Boca~ Florida 13496 



FIRST CALL USA, INc&oRATED FL P.S.C. No. I 
Original Sheet II 

SECTION .I-TECHNICAL, TERMS AND ABBREVIATIONS, (CONT'D.) 

1.2 Abbreviadou: 

LATA • Local Access Transport Area 

LDA.· Local Distribution Area 

~ • Local ExcbaDae Carrier 

MIS..· Message Toll Service 

HSf._ • Non·Sufticient FUDds 

QSf. • Operator Service Provider 

fBX..· Private Braneh Exdumge 

SAL_· Special Access Line 

Y&H.. • Vertical and Horizontal 

WAIS • Wide Area Telephone Service 

ISSUED: July 13, 1998 

ISSUED BY: :omt Kaye, Presiiltnt 

EFFECTIVE: 

5030 Champion Boulevard. Suite 6403 
Boca Raton. Florida 33496 



FIRST CALL USA, INc&oRATED 

SECJ'ION 2- RULES AND REGULATIONS 

2.1 Provilioa of Semce 

FL P.S.C. No. I 
Original Sheet 12 

C-arrier provides long distance message toU telephone service to customers for their direct 
transmission of voice, data, and other types of telecommunications. The service is provided 
to multiple users. 

Communications originate when the customer accesses Carrier direc.tly or through the 
facilities of the local service carrier via one or more acuss lines, equal access or on a dial-up 
basis. Carrier may act as the ccUStomer's agent for ordering access connection facilities 
provided by other carriers or entities when authorized by the customer, to allow connection 
of a customer's location to the Canier network. The customer shall be responsible for all 
charges due for such tervice arrangements. 

The Company's services are provided on a monthly basis unless otherwise stated in a service 
agreement and are available ·twenty-four (24) hours per day. seven (7) days per week. 

2.2 LimltadoDt oa Service 

2.2.1 Carrier reserves the right to provide services only to and from locations where the 
necessary facilities and/or equipment are available. Carrier provides service subject 
to the provisions of this tariff. 

2.2.2 Canier reserves the right to discontinue furnishing servic~ upon written notice, when 
necessitated by conditions beyond its control or when the customer is using th.e 
service in violation of the provisions of this tariff or in violation of the law. 

2.2.3 Title to all equipment provided by Carrier under these regulations remains with 
Carri.er. Carrier's prior written pennission is required before any assignment or 
transfer. All regulatio.ns and conditions contained in this tariff shall apply lu all such 
pennitted assignees or transferees, as well as all conditions for service 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard. Suite 6403 
Boca Raton, Florida 33496 



FIRST CALL USA, INc&oRATED 

··. 

FL P.S.C. No. 1 
Original Sheet 13 

SECfiON 2-RULES AND REGULATIONS, (CONT'D.) 

2.3 U1e of Service 

Service may not be used for any unlawful purposes or for any purpose for which any 
payment or other compensation is received by the customer, exoept when the customer is a 
duly authorized and rep1ated common carrier. 

2.4 Limltatioa ofLiabiUty 

2.4.1 Carrier shall not be liable to any person, finn or entity for damages, either direct, 
indirect, couequential, special, incidental, actual, punitive, or for any other damc-~es 
or for any lost profits of any kind, arising out of mistakes. accidents. errors, 
omissions, interruptions, delays or defects in transmissions, not caused by the 
neali&eDCC of the customer, commencing upon activation nf service and in no event 
ex«A"ding an amount equivalent to the proportionate charge to the customer for the 
period of service during which the mistake, accident, error. omission. interruption, 
delay or defect in transmission occurred. 

2.4.2 Canier will indemnify the customer and hold it harmless in respect to any loss, 
damage, liability or expense asserted against the customer by a third party on account 
of any property damage or personal injury caused by any negligence or willful 
misconduct of Carrier or its agents or representatives arising out of performance by 
C-arrier o'f any testing o.r other activities on. the customer's premises pursuant to this 
tariff. Carrier's obligations under the preceding sentence shall be subject to the 
customer's full perfoi'ID8Dr.e of this tariff and subject further to the customer's duty 
to take reasonable precautions in the location, construction, maintenance and 
operation of all activities, facilities and equipment for the protection against hazard 
or injury and so as to not interfere with the services provided by Carrier. 

ISSUED: July I 3, 1998 ErFECTIVE: 

ISSUED BY: Brett Kaye, President 
S030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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SECI'ION 2-RULES AND REGULATIONS, (CONT'D.) 

2.4 Limitation of Liability, (Coat'd.) 

2.4.3 Carrie.r shall be indemnified and held harmless by the customer against: 

(A) Claims for libel, slander. infringement of patent or copyright or unauthorized 
use ofapy trademark, trade name, or service mark arising out of the materia). 
data information, or other content transmitted over the carrier's facilities; and 

(B) All other claims arising out of any act or omission by the customer in 
connection with any service provided by Carrier. 

1.4.4 With respect to the routing of calls by Carrier:~ public safety answering points or 
municipal Emergency Service providers. Carner's liability .if any. will be limited to 
the lesser of: (a) the actual monetary damages incUl a ed and proved by the Customer 
as the direct result of Carrier's action,or failure to act in routing the call, or (b) the 
swn of $1,000.00. 

2.5 laterruptioa of Serviee 

A credit aJlowan.ce for interruptions of service which are not due to Carrier's testing or 
adjusting, to the negligence of the customer, or to the failure of the channels, equipment, 
and/or communications systems provided by the customer, are subject to the general liability 
provisions set forth herein. It shall be the obligation of the customer to notify Carrier of any 
interruption in service. Before giving such notice, the customer shall ascertain that the 
trouble is not being caused by any action or omission by or within the customer's control and 
is not in wiring or equipment connected to Carrier's terminal. 

2.6 Res~oratioa o·f Senriee 

The use and restoration of service in emergencies shall be in accordance with the Rules and 
Regulations set forth by the Commission. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
'Boca Raton. Florida 33496 



FL P.S.C. No. 1 
Original Sheet I :; 

SECfiON 2- RULES AND REGULATIONS, (CONT'D.) 

2. 7 Customer Reapouibllity 

l. 7 .l All customers assume general responsibilities in connection with the provisions and 
use of Carrier's service. When facilities, equipment, and/or communication systems 
provided by others are connected to Carrier's facilities, the customer assumes 
additional responsibilities. All customers ace responsible for the following: 

(A) 1'he customer is responsible for placing orders for service, paying all charges 
for service rendered by Carrier and complying with aU of Carrier's 
regulations govemina the service. The customer is also responsible for 
usurina that its uaers comply with regulations. 

(.8) When placing an order for service. the customer must provide: 

I. The name(s) and address(es) of the person(s) responsible for the 
payment of service charges. 

2.. The namc(s), telephone number(s), and address(es) of the customer 
contact person(s). 

(C) The customer must pay Carrier for the replacement or repair of Carrier's 
equipme.nt when the damage results from: 

I. The negligence or willful act of the customer or user; 

2. Improper use of service; or 

3. Any use of equipment or service provided by others. 

(D) After receipt of payment for the damages, Carrier will cooperate with the 
customer in prosecuting a claim against any third party causing damage. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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SECI10N 2-RULES AND REGULATIONS, (CONT'D.) 

2. 7 Cutomer .RelpoDiibllky, (Co•t'd.) 

2. 7.2 Mabateuace, Teetlaa aad Adju,.eat 

Upon reucmable notice, the equipment provided by Carrier shall be made available 
for any feltina and adjustment which may be necessary to maintain them in 
satisfactory condition. No interruption allowance will be granted for the time during 
which such tests and adjustments arc made. 

l. 7.3 DepOiitl 

The Company does not require a deposit from the customer. 

2.1 .4 Advuce r.,. .. ta 

For customen whom the C-ompany feels an advance payment is necessary. Cattier 
reserves the right to collect an 81D0Wlt not to exceed one (I) month's estimated 
charaes as an. advaDce payment for service. This will be applied against the next 
month's cbarJCS and, if necessary, a new advance payment will be collected for the 
next month. 

2. 7.S Credit Allowaaca 

Credit for failure of Jei'Vice or equipment will be allowed only when failure is caused 
by or occurs in equipment owned, provided and billed for, by Carrier. 

(A) Credit. allowances for failure of service or equipment stans when the 
customer notifies Carrier of the failure or when Carrier becomes aware of the 
failure and ceases when the operation has been restored and an attempt has 
been made to notify the customer. 

(B) The customer shall notify Cmier of failures of service or equipment and 
make reuonable attempts to &Kertain that the failure is not caused by 
customer provided facilities, any act, or omission of the customer or in wiring 
or equipment connected to tbe terminal. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
SOJO Champion Boulevard, Suite 6403 
Boca Raton. Florida 33496 
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SECfiON 2-RULES AND REGULATIONS, (CONT•O.) 

2.7 Cuatomer Reapouibillty, (Coat'd.) 

2.7.4 Credit ADowaaeea, (coat'd.) 

(C) Only. those portions of the service or equipment operation disabled will be 
credited. No credit allowances will be made for: 

I. Interruptions of service resulting from Carrier perfonning routine 
maintenance; 

1. Interruptions of service for implementation of a customer order for a 
change in the service; 

3. Interruption cau:Ied by the negligence of the customer or his 
authorized user; 

4. Interruptions of service due to customer or authorized user provided 
facilities. 

l. 7 .S Caacelladoa by Cutoaler 

If a customer orders services requiring special equipment and/or facilities dedicated 
to the customer's use and then cancels his order before the service begins, before a 
completion of the minimum period mutually agreed upon by the customer and 
Canier, customer will be charged for all nonrecoverable portions of expenditures o.r 
liabilities incurred by Canier on behalf of the customer and not fully .reimbursed by 
in5tallation charge-S and monthly charges. If, based on such an order, any construction 
has either begun or been completed, but no such services provided. the non· 
recoverable cost of such construction shall ·be borne by the customer. 

1.7.6 Pay.meat aad Charaa for Serviees 

Charges {or service arc applied on a recurring and non-aecurring basis. Service is 
provided and biUcd on a monlhly basis. Service continues to be provided until 
disconnection is requested by the customer. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye. President 
5030 Champion Boulevard, Suite 6403 
Boca Raton, 'Florida 3 3496 
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SECfiON l-RULES AND REGULATIONS, (CONT'D.) 

1.7 Cuatomer RapoulbiUty, (Coat' d.) 

1.7.6 Paymeat aad Cfaaraes for Servlca, (coat' d.) 

(A') Payment of Charges 

Payment is due upon rcc::eipt of the invoice and shall be considered past due 
or delinquent after 30 days beyond the due date. Interest at the greater of 
1.5% per month or the highest rate allowed by law will accrue on any unpaid 
amount ·Commencing on the sixteenth day after rendition of the bill. 

I. The customer is responsible for payment of all charges for service 
furnished to the customer. The initial billing may consist of one 
month estimated usage billed in advance Thereafter. charges based 
on actual usage during a month will be billed monthly in arrears. 

2. Service may be denied or discontinued for non-payment charges. 
DiscoDDeetion will not occur before fifteen ( 15) days from the due 
date and Carrier will give five (5) days writt.en notice before any 
disconnection occurs. Restoration of service wiJI be subject to all 
applicable installation charges. 

3. AJI state and local taxes (i.e. woss receipts tax. sales tax. municipal 
utilities ~tax) are listed as separate Jine items and are not included in 
the quoted rates. 

2. 7.7 Applkatioa of' Cb ... Jes 

The charge for service are th.ose in effect for the period that service is furnished. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard~ Suire 6403 
Boca Raton, .Florida 33496 
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SECTION 2-RULES AND REGULATIONS, (CONT'D.) 

2.8 Carrier RespoulbiUty 

2.8.1 Calcaladoa of Credit Allowaaee 

Pursuant to limitatio.ns set forth in Section 2. 7 .4. when servirc is interrupted the 
credit allowance will be computed on the following basis: 

(A) No credit shall be allowed for an interruption of le-ss than two hours. 

(B) The customer shall be crediled for each hour or major fraction thereof that an 
interruption contin.ucs beyond two hours._ 

(q When a minimum usage charge is applicable and the customer fails to meet 
a usap minimum, eredit for the outage shall be applied against that minimwn 
equal to 1/360thofthe monthly minimum charges. :ssociated with the portion 
of service disabled beyond two hours. 

(D) Customers have up ,to 60 days (commencing 5 days after remittance of the 
bill) to initiate a dispute over charges or to receive credit. 

2.8.1 Caacelllldoa Credit 

Where Carrier cancels a service or the provision of equipment and the final service 
period is less than the mo.nthly billing period. a credit will be issued for any amounts 
billed in advance, prorated at I /30th of the monthly recurring charge for each day the 
service was not rendered or the equipment was not provided. This credit will be 
issued to the customer or applied against the balance remaining on the customer's 
account. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye; Preiiden1· 
5030 Champion Boulevard. Suite 6403 
Boca Raton, Florida 33496 
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SECriON 1-RULES AND REGULATIONS, (CONT'D.) 

2.8 Carrier RelpoMlbWty, (Coat'd.) 

2.8.3 Dilcoaaecdoa of Serriee :by Carrier 

Canier, upon S days written notice to the customer, may discontinue service or 
cancel an application for service without incurring any liability for any of the 
following reasons: 

(A) Non-payment of any sum due to Carrier for service for more than thirty days 
beyond the date of rendition of the bill for such service; 

(B) A violation of any regulation governing the service under this tariff; 

(C) A violation of any law, rule, or regulation of aJ"v government authority 
having jurisdiction over the service; or 

(D) Canier is prohibited fiom furnishing services by order of a coun or other 
government authori.ty having jurisdiction. 

2.8.4 Fracdoaal Claarpl 

Charges for a fractional part of a month are calculated by counting the number of 
days remaining in the billing period before service was discontinued, dividing the 
number of days remainin& in the billing period by thirty days and multiplying the 
resulting fi:action by the monthly charge. · 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
S030 Champion Boulevard, Suite 6403 
Boca Raton. Florida 33496 
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SECI10N 2-RULES AND REGULATIONS, (CONT'D.) 

2.9 Special Coaditioas Gov,eralDg Opentor Servita 

2.9.1 Compuy Obliptiou 

When providing Operator Services to Aggregators, the Company will: 

(A) Notify the End User of the operator services carrier handling the caJI at the 
bc&inning of each call and again before the End User incurs any charge, 
otherwise referred to as "double branding". 

(B) Infonn the End User. upon request, of the rates to be charged and explain the 
method of billing, at no charge. 

(C) Not charge for unanswered or incomplete telep"'one calls in equal access 
areas and, not knowingly charge for WWlswered or incomplete telephone calls 
in non.-equal access areas. 

(D) Withhold payment of commission or any other compensation to a Customer 
who engages in blocking 800, 950 and 1 OXXX access calls. 

(E) Not engage in. caU splashing (billing rates other than from the actual caJI 
origination location), unless the End User is infonned and consents to the 
transfer. 

(F') Rate and bill calls from their actual point of origination, unless the End User 
consents to a different anangemenl. 

{G) Upon receipt of an emergency telephone calf, Carrier shall immediately 
connect th.e call to the appropriate emergency service of the .reponed location 
of the emergency, ifknown, and, if not known, of the originating location of 
the call. 

ISSUED: July 1 3, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, Praidcnt 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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SECI'ION 2-RULES AND REGULATIONS, (CONT'O.) 

2.9 Special Coadfdou Goverala1 Opentor Servtea, (Coat' d.) 

2.9.2 Agreptor OblfpdoDJ 

(A) The Company requires each operator service customer to post an 
informational card (tent card), as defined in Se~tion 2.9.6 of this tariff, on or 
near the telephone notifying the End User of the following infonnation: 

I. The name, address and toll·free number of the operator service 
provider. 

1. The Company's operator service rates (collect, credit card, person-to-
arson, etc.). 

3. Tbc Company's billina procedures. 
4. lntraLAT A dialing instruttions. 
5. lntraLAT A rates or how to obtain these rates. 
6. lnterLA TA dialing instructions. 
7. ln""'LAT A rates or how to obtain these rates. 
8. Hotel SW'Cbarge for local calls, if any, which are billed by the hotel. 
9. Hotel surcharge for long distance calls. if any which are billed by the 

hotel. 

2.9.3 Opentor Service INIIiq Procedures 

Subscribers will be billed for operator assisted calls by the Carrier's billing agent. 
Invoices for these services will be included in the subscriber's local telephone bill. 
The subscriber will be billed directly for all private line services. 

2.9.4 Call Rouda1 

Carrier will route all 0· and 0+ intraLA T A calls to the Local Exchange Company for 
appropriate handling. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard. Suite 6403 
Boca Raton, Florida 33496 
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SECI10N 2-RIJLI'.S AND REGULATIONS. (CONT'D.) 

2.9 Special CoadftioM GoY .... Operator Serrica, (C•t'd) 

2.9.5 laco.,.... Call 

There sbaiJ be no cblrae to the caller for incomplete cal as. 

(A) c.rier will not knowin&ly bill for uncompleted cans. 

(B) Carrier will provide full credit for any call of one minute or less upon being 
informed by a oustomcr that the call was not. completed. 

(C) An uncompleted call includes, but shall not be limited to: 

I. ca1ls terminltina in an intercept recording, line intercept operator or 
a busy tone; or 

2. calls that do not answer. 

(D) An uncompleted call does not inc;:lude calls using busy line interrupt, -line -
status vcrifiCIIion or directory assistance services. 

ISSUED: July 1.3, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Cbampioo ~Suite 6403 
Boca~ Florida 33496 
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SECI'ION 2-RULES AND REGULATIONS, (CONT'D.) 

2.9 Spedal ColldJtiHI Goverala& Opentor Servkel, (Coat' d) 

2.9.6 Sulple Teat Card for AanPtor Loeatiou- The Company provides a cent card 
for OSP calls. An example of the front and back of the tent card is provided below. 

Hotel Name 
Address 

(A) rroat of Card 

City, State Zip Code 
Telephone Nwllber 

TBLBPHONB DIALING INSTRUCTIOBS 

Fr ont Desk. • • • • • • • • • • • • • • • • • • • • • • • • • • • . . • Dial o 

Room to Room ••••••••••••••••••••••••••••• Dial the Roocn Number Desired 
Local Cella .•••.•...•.. ·. . . . . . . . . . . . . . . • . . 9 + 'Number ( $0 . xx Sur charge) 
Local Bxchange Company Operat or . .....•..• 9 + 0 

Long DistAnce Calla ..•..•...•........•... I+ 1 +Area Code+ Number 
($0 . xx s urcharge) 

Toll-Free Calla . • ...• .. .••• . •............ 9 + 1 + 800 +Number 
Long Diat~ce Cellling Cerda ...••. , . . . . . . . I + 0 + Area Code + Numbe.r 
Operator Aaaiat:ed .••...........••...•...• After the tone, enter your ca lling 

card number or stay on the line for 
operator assistance. 

International CAlla .................... I+ 011 +Country Code+ 
City Code + Number 

Emergency Calla. . . • . . . . • . . . . . . . . . . • . . . . 9 + 911 

Operator service provided by first Call USA, Incorporated All 0- intraLA T A calls are routed to the 
local telecommunications provider. To access the long distance carrier of your choice, dial the 
access code provided by that canier or contact tbe carrier for more information. If you desire your 
call to be made by a canier other than First CaU USA. Incorporated, you may do so by dialing 9 + 
I OXXX. For specific rates please twn card over. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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SECriON 2-RUL.ES AND REGULATIONS, (CONT'D.) 

2.9 Special Coaditiou Governing Operator Servica, (Cont'd) 

2.9.6 Sample Teat Card for Agregator Locations, (cont'd.) 

(B) Back of Card 

Rate ln.formation 

To access the long distance carrier of yo.ur choice, dial the access code provided by that carrier or 
contact the carrier for more informatio.n. for specific intraLA Ta, inter LATA, or interstate rates, dial 
a First Call Long Distance International operator, or customer service at (800) 577-5~34. 

BUUag Procedu.re 

Operator Service Calls will be billed through the Local Telephone Company of Credit Card 
Company designated by .the caller. first Call USA. Incorporated calls will be identified by name. 

First Call USA, Incorporated 
5030 Champion Boulevard, Suite 6403 

Boca Raton, Florida 33496 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye. President 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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Billing for calls placed over the network is based in part on the duration of the calf. 

3.1.1 The customer's monthJy usage char-ges for Carrier service are based upon the total 
number of minutes use by the customer and the service options subscribed to. 
Chargeable tim.e begins when a two way communication is established between th.e 
caUing party and the called party or PBX. Chargeable time ends when either party 
"hangs up." 

3.1.2 Chargeable ti.me for all calls ends when one of the parties disconnects from the call. 

3.1.3 Minimwn call duration for billing purposes is one minute unless otherwise specified 
in the individual rate schedules of this rate sheet. 

3.1.4 Calls are measured and billed in one minute increments unless otherwise indicated 
in this rate sheet. Any partial minute is rounded up to a full minute. 

3.1.5 'lbere is no billing applied for incomplete calls. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton. Florida 3 3496 



FIRST CALL USA..INC.ORATED 

SECI10N 3- DESCRIPTION OF SERVICE, (CONT'D.) 

3.2 Start of BllliDa 
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For billing purposes, the start of service is the day following acceptance by the customer of 
Carrier's service or equipment. The end of service date is the day on which services or any 
portion of thereof was discontinued 

3.3 Interconnection 

Service furnished by Canier may be intercoMcc::ted with services or facilities of other 
authorized communications common carriers and with private systems, subject to the 
tcchnicallimitatio,nsestablished byCanier. Servic~ furnished by Carrier is not partofajoint 
undertaking with such other carriers. Any special interface equipment of Carrier and other 
participating carriers shall be provided at the customer's expense. 

Interconnection with the facilities or services of other carriers sh ~11 be under the applicable 
tenns and conditions of other carriers' tariffs. The customer is responsible for taking aU 
neassary legal steps for interconnecting his customer • provided terminal equipment or 
communications systems with Carrier 's. The customer shaJJ secure all licenses, permits . 
.right-of-..~ys, and other arrangements necessary for such intercoMection. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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SECTION 3- DESCRIPTION OF SER.VICE, (CONT'D.) 

3.4 Tenaiul Eqllip•eat 
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Canier's service may be used with or tenninated in customer provided terminal equipment 
or customer provided communication systems. such as teleprinters, handsets, or data sets. 
Such tenninal equipment shalJ be furnished and maintained at the expense of the customer. 
The Customer is responsible for all costs at his premises, including customer personnel, 
wiriq, electrical power, and the like i.nc\ll'l'ed in his use of carrier's servic.c. 

The customer sba11 comply with the minimwn protective criteria generally accepted in the 
telephone industry and oCher cdteria as may be prescribed by Carrier. The customer shall 
ensure that his terminal &cilities are of the proper mode, band-width, power, data, speed, and 
signal level far tbe' intended uae of the customer, and that the signals do not damage Carrier's 
equipment, injtR penonncl or dcpade service to other customers. 

If the customer fails to maintain and operate his terminal equipment properly, resulting in 
the occurreoce or possibility of harm to Carrier's equipment or personnel, or impairment to 
the quality of lei'Vicc to other customers, Canier may. upon written notice, require the usc 
of procective equipment at the customer's expcnse.lftbis fails to produce satisfactory quality 
and safety of service, Carrier may, upon written notice, terminate the customer's service. 

3.5 Calcaladoa of Dlltuee 

Usage charges for all mileage aensiti·ve products are based on the airline distance between 
rate centers associated with the ori&inating and terminating points of the call. 

The airline mileaae between rate centers is determined by applying the fonnula below to the 
vertical and horizontal coordi.natcs associated with the rate centers involved. The company 
uses the rate center~ and associated vertical and horizoncal coordinates currently used within 
the telephone industry. 

Fonnula: 

(Y1- Y1.'f +(H1- H2)'l 
10 

ISSUED: July I 3, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Chlmpion Boulevard, Suite 6403 
Boca Raton. Florida 33496 
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3.6 MiDimam CaD Completioa Rate 
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The customer ean expecl a call completion rate of994'/o per I 00 calls attempted during peak 
use periods for all Feature Group D ( 1 +)services. Carrier will engineer its switching systems 
on the basis that ninety-nine percent (99%) of the customers accessing their system wi II be 
served during the busy hour. 

3. 7 Hearilla or Speech Impaired Penooa 

Rates for calls arc reduced .for residence or single-line business customers who meet the 
followina requirements: 

3.7.1 The customer is certified to tbe Company as having a hearing or speech impairment 
that prevents telephone voice communications. 

3.7.1 The customer uses a telecommunications device for the deaf (TD'D) or other non­
voice equipment for telecommunications. 

3.7.3 The customer provides a written applic.ation to Company for reduced rates. 

J. 7.4 The customer designates to the Company one telephone number associated with that 
customer's service and telecommunications device. 

3.7.5 Speeial Rata for Reariaa or Speech Impaired 

Intrastate toll message rates for bearing and speech impaired persons meeting the 
above requirements shell be those rates set forth in Section 4 of this tariff. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard. Suite 6403 
Boca Raton. Florida J 3496 
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SECTION 3 ·DESCRIPTION OF SERVICE, (CONT'D.) 

3.8 Fint CaD Operator Services 

A service provided to host locations for uae by transient End users. This service anticipates 
theprovisionofOperatorServicesandlorbillingoptions. Service is offered under this Tariff 
to Aggrepton throughout tbc United States for interstate cnlling. CaJJs are routed over 
transmission and switching facilities of the UDderlying carrier to any valid NPA-NXX in the 
United States. 

Calls are measured as described in. Sections in this tariff and rated based on time of day, call 
duration and miJeaae. Per-minute usaae sensitive charges, as well as per-call operator 
service cluqes apply. 

3.8.1 Open .. r Service Call Types 

Cncllt Card • A service whereby the End User placing tl.e caJJ bills the calJ to a 
collUDeldal cmlit canl, such as Mutcrcard, VISA, American Express or Diners Club 

Teleo Card· A service whereby the End User placing the calls bills the call to a 
Telephone Company issued Calling Card, with or without Operator Assistance. 

Operator Statloa • A service whereby the End User places a station to station call 
which is billed via credit card, calling, card, collect or third party with the assistance 
of an operator (live or automated) 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
S030 Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 
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SECI10N 3- DESCRIPTION OF SERVICE, (CONT'D.) 

3.8 Fint CaD Operator Servia~, (Coat'd.) 

3.8.1 Operator Sen1ce CaD 1'ypel, (coat' d.) 

Penoa-to-Penoa • A service whereby the End User originating the call specifies a 
particular penon to be reached, or a particular station. room number, department, of 
office to be reached through a PBX attendant. A Person-to-Person call may be biUed 
to the called party, a third number, a credit card or a calling card. 

Time ud a.ar.,. -.A service whereby the .End User requests the Company to 
monitor the start and stop time of a can for the purpose of on-site payment and/or 
other call accounting purposes. 

ISSUED: July 13, 1998 EFFEcnVE: 

ISSUED BY: Brett Kaye, President 
SOlO Champion Boulevard, Suite 6403 
Boca Raton, Florida 33496 



FIRST CALL USA.INC.ORATED FL P.S.C. No. 1 
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SECfiON 4- RATES 

4.1 Time-Of-Day Rate PeriodJ 

4 •. 1 • .1 Buic Tlllle-of-Day Rate PeriodJ 

The following time-of-day and day-of-week rate periods are applicable to all calls. 
Evening rates Shall apply to all calls placed on the Company's recognized Holidays 
except when. a lower rate would normally apply. 

Day Rate Period 8:00AM to 5:00* PM Monday through Friday 

Evening Rate Period 5:00 PM to II :00* PM Sunday through Friday 

Nigbt/Wee.kiend 
Rate Period II :00 PM to 8:00* AM Monday through Friday and all day 

Saturday and Sunday until5:00 PM 

• to, but not including 

Calls are billed based on the rate in effect for the actual time-of-day rate period(s) 
during Which the call occurs. CaJJs ibat cross rate period boundaries are billed the 
rate in effect in that boundary for each portion of the call. 

4.2 Directory Auiltaace 

Per Call Charge 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton. Florida 33496 

$0.85 



FIRST CALL USA, IN~RATED 

SECriON 4 ·RATES, (CONT'D.) 

4.3 Fint CaD Operator Services 

4.3.1 Uaaae Rates 

Day Evening 
' Each Each 

Mileage Initial Add' I. Initial Add'l. 
Bands Minute Minute Minute Minute 

1-10 $0.2000 $0.2000 $0.1500 $0.1500 

11-22 0.2200 0.2200 0.1700 0.1700 

23-55 0.2500 0.2500 0.1900 0.1900 

56-124 0.2700 0.2700 0.1900 0.1900 

125-292 0.2800 0.2800 0.1900 0.1900 

293-430 0.2800 0.2800 0.2000 0.2000 

431 + 0.2800 0.2800 0.2100 0.2100 

4.3.1 Opentor Surdlaraes 

Class of Service 
Customer Dialed Calling Card 

Customer Dialed/ Automated 
Customer Dialed/Operated Asst. 
Customer Dialedl()penlted Must Assist 

Opemtor Dialed Calling Card Station 

Operator Station 
CoUect 
Billed to Third Party 
Sent Paid - Non Coin 
Sent Paid - Coin 

.Person To Person 

4.3.3 Operator Dialed Surdaarae 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
5030 Ctwnpion. Boulevard. Suire 6403 
Boca Raton, Florida 33496 

$1.15 

FL P.S.C. No. I 
Original Sheet 3 3 

Night 
Each 

Initial Add'l. 
Minute Minute 
$0.1200 $0.1200 

0.1300 

0.1400 

0.1500 

0.1600 

0.1600 

0.1600 

$0.95 
$2.25 
$0.95 
$2.25 

$2.25 
$2.35 
$2.30 
$2.05 

$4.90 

0.1300 

0.1400 

0.1 s.oo 
0.1600 

0.1600 

0.1600 



FIRST CALL USA.INc&.oRATED FL P.S.C. No. 1 
Original Sheet 34 

SECI10N 4- RATES, (CONT'D.) 

4. 7 Exemptiou ud Special Rata 

4.7.1 ~DferBeartllal•palndCuto•en 

A telephone toll mea111e which is communicated usina a. telecommunications devise 
for the deaf (1DD) by properly certified hearing or speech impaired persons or 
properly certified business establishments or individuals equipped with TDDs for 
communicatiaa with bearina or speech impaired persons will receive, upon request, 
credit on charges for certain intrastate toll calls placed between TDDs. Discounts do 
not apply to IUI'CbuJes ,or per caU add-on charges for operator services when the call 
is placed by a method that would normally incur the sun:harge. 

(a) The credit to be given on. a subsequent bill for such calls placed between 
TDDs will be equal to applying the evening rate during business day bows 
and the niahtlweekend rate during the evening rate pc. :od. 

{b) The credit. to be given on a subsequent bill fo.r such calls placed by TDDs 
with tbe usistaace of the relay center will be equal to SOOIO of the rate for the 
applicable rate period. If either the calling or called party indicates that either 
party is both bearina and visually impaired, the call shall be discounted 600/o 
of the applicable rate. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Bn:tt Kaye, President 
5030 Champion Boulevard, Suite 6403 
Boca Raton. Florida 33496 



nRST CALL USA, INc&oRATED FL P.S.C. No. I 
Original Sheet 35 

SECI10N 4- RATES, (CONT'D.) 

4.8 Es:empdoalad Special Rate. 

4.8.2 Eftlei"PM)' CaD Esnapdolat 

Tbe foUowiDa Cllls are exempted from all charges: Emergency caUs to recognizable 
authorized civil agencies including police, tire, ambulance, bomb squad and poison 
control. The Company will only bandle these calls if the caller dials all of the digits 
to route IDd biD tbe call. Credit wiiJ be aiven for any billed charges punuant to this 
exemption on a subeequent bill after verified notification by the billed Customer 
within thirty (30) days ofbiJfing. 

4.8.3 Dlredory AlaiRaaee for Haadleapped Penou 

Punuant to FPSC rules and rqulations. the Company will not charge· for directory 
lllistance caDs placed by handicapped customers. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
S030 CluunpioD Boulevard, Suite 6403 
Boca Raton. Florida 33496 



FIRST CALL USA, INc&oRATED 

SECI'ION 4 ·RATES, (CONT'D.) 

4.9 Retura Cbeck 0.,.. 

FL P.S.C. No. I 
Original Sheet 36 

A return check cbarp of$15.00 or S% of the balance due (whichever is greater) will be 
assessed for checks returned for insufficient funds. Any applicable return check clwges will 
be assessed according to the terms and conditions of the billing entity (i.e. local exchange 
company and/or mm~ial credit card company) and pursuant to Florida law an.d FPSC 
rcgWations. 

ISSUED: July 13, 1998 EFFECTIVE: 

ISSUED BY: Brett Kaye, President 
S030 Champion Boulevard, Suite 6403 
Boca~ Florida 33496 



FIRST CALL USA, INCORPORATED 
REIUIIEI 

Mr. Brett Kaye, Pa.lclellt & CEO 
Mr. Kay Ia President & CEO of Flrtt c.ll USA. Prior to hia founding this company. he was 
President of Call Centrlll. Aa Preaident, he developed a corporate philosophy which focused on 
excellence and cuatomer -.vice. In two y..-. c.JI Central huahown tremendous growth in sales 
and revenues. 

Mr. Kaye's expertise Helin Aiel, technical knowledge of the lnduttry and product development. 
He received a degree In ButineuAdmlnlttratlon from Jacksonville University. Jacktonvllle Florida. 
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FINANCIAL STATEMENTS 



AT'l'ACIDCDIT III - A 
PIRBT CALL USA, DI'COJlPORATBD 

PiDaDcial Re•ourQ•• Stat ... nt 

First Call USA, Incorporated ("First Call") is a new corporation 
formed on May 13, 1998 and has not started to provide services at 
this time. The company is providing a 1998 and 1999 pro forma 
financial statement with this application showing the company's 
fina3cial plans. These pro forma's show that the company 
anticipates showing a positive income after July 1999. 

First Call proposes to operate as a reseller in the state. There 
are minimal capital requirements or expenses that the company will 
experience when starting it's Florida operations. All transmission 
will be provided by the underlying carrier. The company has 
structured its retail pricing so that its per minute rate covers 
its per minute cost, thus assuring an almost instantaneous positive 
cash flow. 

The company also points to the resumes provided with the 
application. These resumes show that First Call has the managecial 
experience and entrepreneurial skill necessary to run the company. 
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a.lance 1"1Mt Profonna 1M· 2002 

Auet8 1tll 1HI zooo l001 2002 

c.h $ s $ 1,735,400 s 11,893,701 $ 48,138,718 
Acccu1ll Recelv ... 46,361 414,084 7,031,668 24,5n,383 79,389,820 
~ .. (2,268) (20,704) (351,618) (1,228,889) (3,918,491) 
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Fixed Aaeb. Net 3,800 24,200 58,333 45,133 33,133 
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Lllblltle8 
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TOtll~ Hi,iOO i1o,10i 7,041,614 24.217t277 7i,3to.sa 
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FIRST CALL USA. IN CORPORA TED 
RESUMES 

Mr. Brett .Kaye, Praiclat A CEO 
Mr. Kay is President & CEO of Fiist Call USA. Prior to his founding this company. he was 
President of Call Central. As President. he developed a corporate philosophy which focused on 
excellence and customer service. In two years Call CentraJ has shown tremendous growth in sales 
and revenues. 

Mr. Kaye's expertise lies in sales, technical knowledge of the industry and ,product development. 
He received a degree in Business Administration from Jacksonville University, Jacksonville Florida. 



210 N. Park Ave. 

W~nter Park. fl 

32789 

P.O. Drawer 200 

• 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Room279 
Tallahassee, FL 32399-0850 

• 
OA'TE July tO, 1998 

VIA OVERNIGHT DELIVERY 
JUL J.;: 91 

winter Park. FL RE: Initial Application and Tuiff.ofPint Call USA.I•eorporated for Authority to 
32790.0200 Provide lnterexcbanae Telecommunications Services within the State of florida. 

Tfl: 407-740·85'75 

Fax: 407·740-0613 Dear Sir/Madam: 

tmi@tminc.com E I sed~ til' the .,.. ... 1 __ ... • (6~ · ftheabo r __ _... 1" · n.c o aor 1 mg are onaaa- lUlU SIX ., copaes o . ve-reu;~ app scallon 
of First Call USA, lncorpol'l!cd. 

Also enclosed is a Technologies Manaaement, lnc. check. in the amount o($250 to cover 
the filing fee. 

Please acknowledge receipt of this fi1ina by retumiq, filed stamped, the extra copy of 
this letter in the self-addresred stamped. envelope provided for that purpose. I may be 
reached. at (407) 740-8575 with. any questions, comments or correspondence regarding 
this application. 11wlk you for your assistance. 

Sincerely, 

TECHNOLOGIES MANAGEMENT, INC. 20204 
P.O. SOX200 

210 N. PARK AVE. 
WINTER PARK, Fl32750200 

(ot07) 7.-o-8575 
7110191 

b~ri~~ i;E __ Florida_· _Pu_blic_· _;.Scrvicc_ . ......;Commillian __ ._. __________________ ---.JI $ ••250.00 

T""o llun<lrcd Fifty and 001100••••••.•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 
-----~___;~--~------------------------------~~~s o.-­w: .. -

\ 

1---

1-lorida Public Service Commil1ion 
Rc:co~ds .t Reportina 

_) 
2S40 Shumard Oab Blvd. 

T allahaucc. F1 32302· 1 SOO 

J MEMO __ I_lm_,~ __ I~-~-~-· ~--~ __ Com ___ m_-. ______________ __ • 




