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Florida Public Service Commission " <
2540 Shumard Oak Boulevard 9 90852 i
Tallahassee, Florida 32399

Re: Approval of an Amendment to the Resale Agreement Negotiated by BellSouth
Telecommunications, Inc. ("BeilSouth”) and Netel, Inc. d’b/a Tel3 pursuant to Sections 251 and
252 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and Netel,
Inc. d/b/a Tel3 are submitting to the Florida Public Service Commission their amendment to
their negotiated agreement for the purchase of BellSouth’s telecommunications services for the
purpose of resale to end users by Netel, Inc. d/b/a Tel3 The Commission approved the initial
agreement between the companies in Order No. PSC-97-1324-FOF-TP issued October 24, 1997.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the amendment to the negotiated agreement between BellSouth and Netel, Inc. d/b/a
Tel3 within 90 days of its submission. The Act provides that the Commission may only reject
such an agreement if it finds that the agreement c: any portion of the agreement discriminates
against a telecommunications carrier not a party tu the agreement or the implementation of the
agreement or any portion of the agreement is not consistent with the public interest, convenience
and necessity. Both parties aver that neither of these reasons exist as to the agreement they have
negotiated and therefore, are very hopeful that the Commission shall approve their amendment.

Very truly yours, RECEIVED & EILED
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AMENDMENT TO RESALE AGREEMENT BETWEEN
NETEL, INC. TELECOMMUNICATIONS, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC. DATED JULY 11, 1997

Pursuant to this Agreement (the “Amendment”), NeTel, Inc. ("NeTel") and
BellSouth Telecommunications, Inc. (“BeliSouth®) hereinafter referred to collectively as
the "Parties” hereby agree to amend that certain Resale Agreement between the
Parties dated July 11, 1997 ("Resale Agreement”),

NOW THEREFORE, in consideration of the mutual provisions contained herein
and other good and valuable consideration, the receipt and sufficiency of which are
hereby acknowledged, NeTel. Inc. and BellSouth hereby covenant and agree as
follows:

1. NeTel, Inc. hereby amends the above mentioned Resale Agreement to reflect the
name change of NeTel, Inc. to NeTel, Inc. d/b/a TEL3.

2. Effective (o - 9+ 9% the NeTel, Inc. Resale Agreement attached hereto as Exhibit
1 and incorporated herein by this reference, shall be between NeTel, Inc. d/b/a
TEL3 and BellSouth Telecommunications, Inc.

3. The Parties further agree that either or both of the Parties is authorized to submit
this Amendment to the appropriate Public Service Commissions for approval subject
to Section 252(e) of the Federal Telecommunications Act of 1996.

IN WITNESS WHEREOF, the Parties have executed this Amendment through their
authorized representatives.
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rate off of the rewail rate for the telecommunications service. The diccount rases shall be as set forth in Exhibit A,

IL. Deflnition of Terms




C. END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user
makes use of the welecommunications ssrvices.

E. NEW SERVICES means functions, features or capabilities that are not currently offered by BellSouth.
This includes packaging of existing services or combining a new function, feature or capability with an existing
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company's franchised area to provide local exchange service within the
Company’s franchised area.

G. RESALE means an activity wherein a certificated OLEC, such as Netal subscribes 10 the
telecommunications services of the Company and then reofTers thoss telecommunications services to the public
(with or without "adding valus®).

H. RESALE SERVICE AREA means the area, as defined in & public service commission spproved
certificate of operation, within which sn OLEC, such as Netel, may offer resold local exchange
telecommunications service.

lIL. General Provisions

A Netzl may resell the triffed local exchange and toll tsecommunications services of BellSouth contained
in the General Subscriber Service Tariff and Private Line Servics Tariff subject tc the terms, and conditioas
specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations oa services available
for resale will be as set forth in Exhibit B, attached hereto and incorporated berein by this reference. o addition,
Netel may not purchass welecommunications services it the wholesale rate for its own use.

BellSouth shall make avallable telecommunications services for resale af the rates st forth in Exhibit A to this
agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. [t does not
however waive its rights to appeal or otherwiss challengs sny decision reganding resals that resulted in the
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BellSouth reserves
the right (o pursue any and all legal and/or equitable rem - -lies, including appeals of any decisions. If such appeals
or challeages result in changes in the discount rates or ex.lusions sad limitations, the parties agree that
sppropriste modificazions 1o this Agresment will be made promptly 10 maks its terms consistent with the outcome
of the appeal.

B The provision of services by the Company to New! doss not constituts & joint undertaking for the
furnishing of any service.

C. Netsl will be the customer of record for all services purchased from BellSouth. Except as specified
herein, the Company will take orders from, bill and expect payrment from Netel for all services.

D. Netel will be the Company's single point of contact for all services purchased pursuant 1o this Agreement.
The Company shall have no contact with the end user except to the extent provided for herein.
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E. The Company will continue to bill the end user for any services that the end user specifies it wishes 10
receive directly from the Company.

F. The Company maintains the right 1o serve directly any end user within the service area of Netel. The
Company will continue 1o directly market its own ielecommunications products and services and in doing so may
estblish independent relationships with end users of Netwel.

G.  Neither Party shall interfere with the right of any person or entity to obtain service directly from the other
Party.

H. Current iglephone numbers may normally be reined by the end user. However, wiephone numbers are
the property of the Company and are assigned to the service fumished. Netel has no property right to the
telephone number or any other call number designation associated with services fumished by the Company, and
no right to the continuance of service through any particular central office. The Company reserves the right 1o
change such numbers, or the central office designation associated with such numbers, or both, whenever the
Company desms it necessary 0 do 30 in the conduct of its business.

L The Company may provide any servics or facility for which a charge is not established herein, a3 long as
it is offered on the same terms 16 Netel.

J. Service is furnished subject 10 the condition that it will not be used for any unlewful purpose.

K Service will be discontinued if any law enforcement agency advises that the service being used is in
violation of the law.

L. The Company can refuse servics when it has grounds to belisve that service will be used in violation of
the law.

M The Company accepts no responsibility to any person for sny unlswful act commined by Netel or its ead
users as part of providing service 10 Newl for purposes of resale or otherwise.

N. The Company will cooperste fully with law enforcement agencies with subposnas and court orders for
assistance with the Compeny's customers. Law enforcement ag=~<y subpoenss and court orders regarding end
users of Netel will be directed to Netel. The Company will bill Metel for implementing any requests by law
enforcement agencies regarding Netel end users.

0. The characteristics snd methods of operstion of any circuin, facilities or equipment provided by any
person or entity other than the Company shall not:

1. Interfers with or impair service over acy facilities of the Company, its affilistes, or its connecting and
concurring carriers iovolved in its service;

2. Cause damage to their plant;

3. Impair the privacy of any communications; or
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4. Create hazards to any employees or the public.

P. Netel assumes the respoasibility of notifying the Company regarding less than standard operations with
respect (o services provided by Netel

Q. Facilities and/or equipment utilized by BellSouth to provide service to Netel reman the property of
BellSouth.

R White page directory listings will be provided in accordance with regulations set forth in Section A6 of
the General Subscriber Service Tariff and will be available for resale.

S. BellSouth will provide customer record information to the Netel provided the Netwel has the appropnate
Letter(s) of Authorization. BellSouth may provide customer record information via one of the following methods:

US mail, fax, or by electronic interface. BellSouth will provids customer record information via US mail or fax oo an
interim basis oaly.

Netel agrees to compensate BellSouth for all BellSouth incurred expenditures associsted with providing such
information to Netel. Netel will adopt and adbere 1o the BellSouth guidelines associated with each method of
providing customer record information.

T. BellSouth’s messaging services may be made available for resale subject to the execution of BellSouth's
Messaging Apreement and without the wholesals discount.

u. BellSouth's [nside Wire Maintensace Plans may be made svailable for resale at rates, termy and conditions a3
set forth by BellSouth and without the wholesale discount.

TV. BellSouth's Provision of Services to Netsl
A Netel agrees that its resals of BallSouth services shall be as follows:

1. The resale of elecommunications services shall be limited to users snd uses conforming to the
class of service restrictions.

2. To the extent Netel is & 1slecommunications zurrier that serves greater than 5 percent of the
Nation's presubscribed access lines, Nete! shall not jointly market it interLATA services with the
telecommunications services purchased from BellSouth pursuant to this A greemeant  any of the
states covered under this Agresment. For the purposes of this subsection, to jointly mariket means
any advertisement, marketing effort or billing in which the tlecommunications services purchased
from BellSouth for purposes of resale o customens and interLATA services offered by Netel are
packaged, tied, bundled, discounted or offered together (o any way to the ead user. Such efforn
includs, but are not limited 1o, sales referrals, resale arrangements, sales agsacies or billing
agreements. This subsection shall be void and of no effect for a particular state covered under this
Agreement as of February 8, 1999 or on the date BellSouth is suthorized to offer interLATA
services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the oaly telecommunications services available for resale to
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer Provided
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Coin Telephones is the only local service available for resale to Independent Payphone Provider (IPP)
customers. Shared Tenant Service customers can only be sold those welecommunications services
available in the Company’s A2) Shared Tenant Service Tanfl.

4. Netel is prohibited from furnishing both flat and measured rate service on the same business premises
to the same subscribers (end users) as stated in A2 of the Company's TarifT except for backup service as
indicated in the applicable state tariff Section AJ.

5. If wiephone service is established and it is subsequently determined that the class of service restnction
has been violated, Netel will be notified and billing for that service will be immedistely changed to the
appropriste class of service. Service charges for changes between class of service, back billing, and
interest as described in this subsection shall spply st the Company’s sole discretion. [nterest at a rate ;s
set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the Private Line
Service Tariff for the applicable state, compounded daily for the number of days from the back billing
date 10 and including the date that Netel actually makes the psyment to the Company may be assessed.

6. The Compan; reserves the right to periodically sudit services purchased by Netel to establish
authenticity of use. Such audit shall not occur more than once in & calendar year. Netel shall make sy .
and all records and data available to the Company or the Company's suditors on & reasonable basis. The
Company shall bear the cost of said sudit.

B Resold services can oaly be used in the same manner as specified in the Company’s Tariff. Resold
services are subject to the same terms and conditions as are specified for such services when furnished to e
individual end user of the Company in the appropriste section of the Company's Tariffs. Specific anfT features,
¢.§ a usage allowance per month, shall not be aggregated scross multiple resold services. Resold services cannot
be used to aggregate traffic from more then ooe end user customer except as specified in Section A2). of the
Company's Tariff referring to Shared Tenant Service.

[ ot Netel may resell services caly within the specific resale service area as defined in its certificate.

D. Telepbone numbers transmitied via any resold service feature are intended solely for the use of the end
user of the feature. Resale of this informaticn is probibitad.

E. No patent, copyright, trademark or other proprietary right is licensed, granted or oth=rwise transferred by
this Agreement. Netel is strictly prohibized from any use, ip='uding but not limited (o sales, marketing or
advertising, of any BellSouth name or trademark.

V¥. Mialntenancs of Services

A, Netel will adopt and sdbers 1o the standards contained in the spplicable BellSouth Work Center Laterface
A greement regarding maintenance and insallation of service.

B Services resold under the Compeny’s Tariffs snd facilities and equipment provided by the Company shall
be maintained by the Compsny.
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C. Netel or its end users may not rearrange, move. disconnect. remove o anempt 1o repawr any facilines

owned by the Company, other than by connection or disconnection 1o any interface means used, except with the
wrinen consent of the Company.

D. Netel accepts responsibility 1o notify the Company of situations that anse that may result in a service
problem.

E. Netel will be the Company’s single point of contact for all repair calls on behall of Netel's end users.
The parties agree 1o provide ooe another with toll-free contact numbers for such purposes.

F. Netel will contact the spproprists repair centers in sccordance with procedures established by the
Company.

G. For all repair requests, Netsl accepts responsibility for sdhering to the Company’s prescreening
guidelines prior 10 referring the ouble to the Company.

H. The Company will bill Netel for handling troubles that are found not to be in the Company’s network
pursuant to its standard time and material charges. The standard time and material charges will be no more than
what BellSouth charges to its retail cusiomers for the same services.

L The Company reserves the right to contact Netel's cutomery, if deemed necessary, for maintenance
purposes.

V1. Establishment of Service

A Alfter receiving certification as a local exchange company from the sppropriate regulatory agency, Netel
will provide the sppropriste Company service center the necessary documentation to enable the Compaay to
establish a master sccount for Netsl. Such documentation shall include the Application for Master Account, proof
of authority to provide tslecommunications services, so Opsrating Company Number ("OCN™) amsigned by the
National Exchange Cariens Associstion ("NECA®) and a tax exemption certificate, if spplicable. When necessary
depasit requirements are met, the Company will begin taking orders for the resale of service.

B Service orders will be in & standard formet designated by the Company.

C When notification ks received from Netel that a current customer of the Company will subscribe to
Netal's service, standard service order intervals for the appropriase class of service will spply.

D. The Company will not require end user confirmaticn prior (o establishing service for Netel's end user
customer, Netal must, bowever, bs sble to demonswate end user suthorization upon request.

L Netel will be the single point of contact with the Company for all subsequent ordering sctivity resulting
h%wﬂmnﬂmwﬁhmwmﬂlmmtﬂuﬂm
for conversion of the end user's service from Netsl to the Company or will sccept & request from another OLEC
for conversion of the end user's service from the Netel 1o the other LEC. The Company will notify Newsl that such

a request has been processed.
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F. If the Company determines that an unauthonzed change i local service to Netel has occurred. the
n%qgg;iﬁfggggﬁli 1ll assess Netel a3 the OLEC
EEEEEEEEE F.C.C. TanfT No. i, Secuion 1J.
Appropriate noarecwring charges, as set forth in Section A4. of the General Subscriber Service TanfT, will also be
assessed to Netel. These charges can be adjusted if Netel provides satsfactory proof of suthonzation.

G. The Company will, in order to safeguard its interest, require Netel to make a deposit to be held by the
Company as & guarantes of the payment of rates and charges, unless satisfactory credit has already been
established. Any such deposit may be held during the continuance of the service as secunty for the payment of
any and all smounts accruing for the service.

H Eil&uﬂ!ﬂlsiif

L The fact that a deposit has been made in no way relieves Netel from complying E_E-nuau!_w.

K In the event that Netel defaults on its account, service to Netsl will be terminsted and any deposits held
applied 1o its account.
In the case of a cash depoait, interest at the rate of six percent per sonum shall be paid to Netel during the
continuance of the deposit. Interest on & deposit shall sccrue annually and, if requested, shall be annually credited
etel by the sccrual date.
VIl Payment Asd Billlag Arrasgements
A When the initial service is ordered by Netsl, the Company will establish sn accounts receivable master
account for Netsl.

B ?ﬂitrﬁil-i!&%“l;

n. Payment of all charges will be the responsibility of Newsl. Netel shall make payment to the Company for
all services billed. The Company is not responsible for psyments not recsived by Netel from Netal's customer,

ilﬁllilili%filli%ig
and not 1o an end user's account.
The Company will render bills each month oa established bill days for each of Netsl's accounts.
The Compaay will bill Netel, in advance, charges for all services 1o be provided during the ensuing
ing period except charges associsted with service usage, which charges will be billed |a arrears. Charges
be calculated on an individual end user sccount level, including, if spplicable, any charges for usage or usage




allowances. BellSouth will also bill all charges, including but not limited 1o 911 and E9 11 charges,
telecommunications relsy charges, and franchise fees, to Netel.

F. The payment will be due by the next bill date (i.¢., same date in the following month as the bill date) and
is payable in immedistely available funds. Payment is considered to have been made when received by the
Company.

If the payment due date falls on a Sunday or on & Holiday which is observed on & Monday, the payment
due date shall be the first non-Holiday day following such Sunday or Holiday. If the psyment due date fallsona
Saturday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment due date
shall be the last non-Holiday day preceding such Saturday or Holiday. [f payment is not received by the payment
due date, a late payment penalty, s set forth in L. following, shall spply.

G. Upon proof of tax exempt certification from Netel, the total amount billed to Netel will not include any

waxes due from the end user. Netel will be solely responsible for the computation, tracking, reporting and payment
of all federal, stats and/or Incal jurisdiction taxes associsted with the services resold 1o the end user.

H Az the customer of record, Netel will be responsible for, and remit 1o the Company, all charges
applicable 10 its resold services for emergency services (E911 and 911) and Telecommunicanons Relay Service
(TRS) as well as any other charges of a similar nature.

L If any portioa of the payment is received by the Company after the payment dus dats as set forth
preceding, or if any portion of the payment is received by the Company in funds that are not immediataty
available to the Company, thea s late payment penaity shail be due t the Company. “he late payment penalty
shall be the portion of the payment not received by the payment due dats times s lats factor. The late factor shall
be as set forth in Section A2 of the Gensral Subscriber Service Tariff and Section B2 of the Privata Line Service
Tariff.

J. Any switched access charges associsted with intersxchange carmier access 1o the resold local exchange
lines will be billed by, and dua to, the Company. No additional charges are to be assessed to Netel.

K The Company will not perform billing and collection services for Nets! as 8 result of the execution of this
Agreement. All requests for billing services should be referred to the appropriate eatity or operational group
within the Company. :

L Pursuast to 47 CFR Sectioa 51.617, the Company will bill Netel end user common line charges identical
10 the end user common line charges the Company bills its end users.

M. In general, the Company will not become involved in disputes between Netel and Netal's end user
customers over resold services. If a dispute does arise that cannot be sewtled without the involvement of the
Company, Netel shall contact the designated Service Center for resolution. The Company will make every effort
to assist in the resolution of the disputs and will work with Netel to resolve the matier in as timely & manner as
possible. Netsl may be required 1o submit documentation to substantiate the claim.

VIIl. Discontinuance of Service

A The procedures for discontinuing service to an end user are as follows:
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1. ?Eﬁnuﬂnlq!_;!u service o Netel's end user on behaif of, and at the request of,
Netel. Upon restoration of the end user's service, restoral charges will apply and will be 5.
asolgnuz-!.

2. Atthe request of Netel, the Company will disconnect & Netel end user customer.
3, ::iﬁzﬁ.?gﬂganliﬁlqﬂ:gﬁﬂ:aﬁf in writing.

4, z-z?EfE!E«i&-%&.li&&-ig&?
service.

J. If payment of sccousmt r!iﬂi'&. .

1o Nete! without further notics,



service to Netel's end users will be denied. The Company will also reestablish service at the request of
the end user or Netel upon psyment of the appropriste connection fee and subject to the Company's

normal application procedures. Netel is solely responsible for notifying the end user of the proposed
disconnection of the service.

6. [l within fifteen days after an end user's service has been denied no contact has been made in
reference to restoring service, the end user's service will be disconnected.

[X. Lisbility

A The lisbility of the Company for damages arising out of mistakes, omissions, interruptions, preemptions.
delays errors or defects in transmission, or failures or defects in facilities fumnished by the Company, occurring in
the course of fumnishing service or other facilities snd not caused by the negligence of Netel. or of the Company in
failing to maintain proper standards of maintenance and operation and to exercise reasonable supervision shall in
no event exceed an amount equivalent to the proportionsts charge to Netsl for the period of service during which
such mistke, omission, interruption, presmption, delsy, ermor or defect in tansmission or defect or failure in
facilities occur. The Company shall not be lisble for damage arising out of mistakes, omission, interruptions,
preemptions, delays, errors or defiects in transmission or other injury, including but not limited to injuries 1o
persons or property from voltages or currents transmitted over the servics of the Company, (1) caused by
customer-provided equipment (except whers a contributing cause is the maifuncnioning of a Company-provided
connecting arrangement, in which event the liability of the Company shall not gxceed an amount equal 10 8
proportional amount of the Compaanry billing for the period of service during which such mistake, omission,
imerruption, preempticn, delay, error, defect in transmission or injury occurs), or (2) not prevented by customer-
provided equipment but which would have been preveniad had Compeny-provided equipment been used

B The Company shall be indemnified and saved harmiess by Netel against any and all claims, sctions,
causes of action, damages, Lisbilities, or demands (including the costs, expenses and reasonable attorneys’ fees, on
account thereof) of whatever kind or nature that may be made by say third party as & result of the Company's
furnishing of service to Netel.

C.  The Company shall be indemnified, defended and beid harmless by Netel and/or the end user against any
claim, loss or damage srising from the use of services offered for resale involving:

1. Claims for libel, slander, invasion of privacy or i Fingement of copyright arising from Netal's or end
user's own communications.

2. Claims for patent infringement arising from acts combining or using Company services in connection
with facilities or equipment furnished by the end user or Netal

3. All other claims arising out of an act or omission of Netsl or its end user in the course of using
services.

D. Netal sccopts responsibility for providing access for maintenance purposes of any service resold under
the provisions of this Tariff. The Company shall not be responsible for any failure on the part of Netel with
respect to any end user of Netel

Trestment of Proprietary asd Corfidential [nformation
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Information and which Agree o be bound by the terms of this Section. Both parties will use the same
standard of care to protect m-mmmumaﬂrmmmu
proprietary [nformation.

B the mﬁ“umwhmﬂ%nmmm

&m-mmhnmhm“uumhmuum of
mymufﬁhﬂmwuﬁhm ﬂﬁ“hmﬂﬂpﬂ-h
mim&mm%%h;m#hm However, Party reserves any rights it may
unmuﬁjmm-ufuymu-ﬂbyﬁ-mmh concerning

XIL Limitation of Use

mmmuumuuhmummhmmumu
wmwunmdmpﬂ_hhhﬁmhﬁhiﬁuuwhm*m.

XIIL Walvers

XIV.  Governing Law

muAmmhmh.mmthmﬂhhnﬂhﬂ-ﬁ
Gmhwm:npduhmﬂuﬂhnm

YV. Arm% l.nnl Negotiations
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that differ in any material

Eiiﬁleili.loslq-lgr?ilﬁlnlz!t_a
the date on which Netel sccepts such offer,

?EEE.;.E:E:IIE‘!:!I&I;II:E:!B:I!B.&!.




F. Corrective Paymest. [n the event that -

|. BellSouth and Netel revise this Agreement pursuant to Section XVLA, or

1. Netel sccepts a deemed offer of an Other Resale Agreement or Other Terms, then BellSouth or Netel, as applicable,
sha'' make a corrective payment to the other party to correct for the difference berween the rates set forth herein and the
rates in such revised agreement or Other Terms for substantially similar services for the period from the efTective date of
such revised agreement or Other Terms until the date that the parties execute such revised agreement or Netel accepts such
Other Terms, plus simpie interest at a rate equal to the thirty (30) day commercial paper rats for high-grade, unsecured
notes sold through dealers by major corporations in multiples of $1,000.00 as regularty published in The Wail Sireer
Jowurnal,
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XVIL

Notices

A Emﬁmwﬂuuﬁmmmﬂwmphuhmuam
Mhh“ﬂ”hﬂ“hmwwhwmmm to;

BellSouth Telecommunications, Inc. Netel, Inc.

Anention: OLEC Account Team Scott Lehman

1535 Colonnade Parkway 6300 N.E. First Avenus
Birmingham, AL 15243 Ft. Lauderdale, FL 33334

u-mmm-ummmmmmwmmmum
party.

B Where specifically required, notices ~hall be by certifled or registered mail. Unless otherwise provided
hﬁhmmh-ﬂlﬂhdﬁuuhﬁhumm-wwm
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed to have been deliversd
the fifth day, or next business day after the fifth day, after it was deposited in the mails.

XVTIL Amendments

XD

This Agreement may be smended &! sy time upoa writien agreement of both parties.

Entire Agreemest
mw-mummuqu—-mmuﬁ-um

mhmwﬂ“ﬂwﬂﬂﬁ“““d.ﬁmﬂhhﬂh
uymmmmm.-wmuhh-w-dhm
Agreement or as is contemporanecusly or subssquently sst forth in writing and execuzed by a duly authorized officer or

TITLE:

DATE:

representative of the party to be bound thersby.
Netal, Inc.
BY: A
Signature
NAME: __Scoit Lehman
Printsd Nams Pristed Name
Dirsctor TITLE: -anén{'
@?r/ll‘/“l"f DATE: ‘1!«!11

L s BT -

Version: April 24, 1997 Puge 14




EXHIBIT “A"

APPLICABLE DISCOUNTS

The telecommunications services svailable for purchase by Netel for the purposes of resale to Nete! end users
shall be available at the following discount off of the retail rate.

DISCOUNT
STAIE BESIDENCE BUSINESS
ALABAMA 1™ 1™
FLORIDA 21.83% 16.81%

GEORGIA 203% 17.0%
KENTUCKY 16.79% 15.54%
LOUISLANA® 20.TI% 20.T2%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 11.5% 17.6%
SOUTH CAROLINA 14.5% 14.8%

TENNESSEE** 16% 16%

* Effective as of the Commission’s Order in Louisians Dockst No. U-22020 dated November 12, 1996.

** The Wholesale Discount is set as a percentage off the tariffed retes. [f OLEC provides is own operator services and
directory services, the discount shall be 21.56%. Thess rates are effoctive a3 of the Tennesses Regulstory Authority's
Order in Tennesses Docket No. 90-01331 dated January 17, 1997.
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' “Type of AL L ax “RY

Service @
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