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July 13, 1998 

Mrs. Blanca S. Bayo 
Oircc:tor, Division of Rccorcb and Reponing 
Florida Public Service Coounission 
2540 Sbumard Oalc Boulevard 
TaUatwsee. Florida 32399 
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Rc: Approval of an Amendment lo the Rcaale Agreement Neaotiated by lkiiSoulh 
Telecommunications, lnc. ("BellSouth") and Netel, Inc. d/b/a Tel3 pursuan1 10 Seccions 2S I and 

2S2 of the Telecommunications Aa of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telecommuni~atlons Ace of 1996, BeiiSouth and Netel. 
Inc. d/b/a Tet3 are submittiog to the Florida Public Service Commission their amendmenc to 

their DeJotWed ~g~cemeru for the purcl:we of Bel !South's telecommunicalions scn•ices for the 
purpo5e of raale to end users by Netel , Inc. dlbla Tel3 The Commission approved the anitial 
agreement between the companies In Order No. PSC-97-1324-FOF-TP Wuecl October 24. !997. 

Pur5uant to rcction 2S2(e) of the Ad, the Commission is charged with approving or 
n:jcctina the amendme:nl to the rqotlaiCd agreement between BeiiSouth and Nelel, Inc. d/b/a 
Tell within 90 days of its 10bmission. The Ad provides thai lhe Commission may only n:jc:cl 
sueh an agreement if il finds lhal the aan:emem o; any ponion of the agn:emenc discriminau:s 
againsc a telec<Jmmunic:alions c:arrler not 1 pany cu the agreement or lhc lmplo:mcncacion of the 

agreement or any ponion of the agreement Is not consistent with the public interest. co!lvcnicnce 
and necessity. Both parties aver that neither of these reasons ex lit u 10 the agreemclllthcy have 
negollaiCd and then:fore, are very hopeful that the Commission shall approve their amcndmenm. 

Very truly yours. 

?Jf~~ 
(.ll.) 

REC;J,:M,ED 

FPS~~..0J~ RECORDS 
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AMENDMENT TO RESALE AGREEMENT BETWEEN 

NETEL, lNC. TELECOMMUNICATIONS. INC. AND 
BEllSOUTH TELECOMMUNICATIONS, INC. OA TEO JULY 11 , 1997 

Pursuant to this Agreement (the "Amendment'"), NeTel. Inc. ("NeTel") and 
BeiiSouth Telecommunlcatllont, Inc. ("BeUSouth") hereinafter referred to collectively as 
the "Partles" hereby agree to amend that certain Resale Agreement between the 
Partles dated July 11, 1997 ("Retale Agreement'"). 

NOW THEREFORE, In consideration of the mutual provisions contained herein 
and other good and valuable consideration, the receipt and sufficiency of which are 
hereby acknowledged, NeTel. Inc. and BeiiSouth hereby covenant and agree as 
follows: 

1. NeTel, Inc. hereby amends the above mentioned Resale Agreement to reflect lhe 
name change of NaTal, Inc. to NaTe!, Inc. dlb/a TEL3. 

2. Effective C.- q · '11. the NeTel, Inc. Resale Agreement attached hereto as Exhibit 
1 and Incorporated herein by lhlt reference, shall be between NeTel. Inc. d/b/a 
TEL3 and BetiSouth Telecommunications, Inc. 

3. The Parties further agree that either or both of the Parties Is authorized to submit 
this Amendment to the appropriate Public Service Commissions for approval subject 
to SectJon 252(e) of the Federal Telecommunlcatlcns Act of 1996. 

IN WITNESS WHEREOF, the Partlet have executed lhis Amendment through their 
authonzed representatlves. 

:~~·1.~~ 
na uns 

NAME: SctSlVa LEttM A Al 
Pnnt ame 

TITLE: PR. E"§ I Oti NT 

OATE:._----ll""---_.3'---Zu?'-----
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C. END US~ mcii\S die ultimate usuorlhc tclccommunlc&nons scrvlca. 

0 . END USER CUSTOMER LOCATION muns lhc p/1)'1icaJ locaiJOa or !he prrmiK1 whm .m end 111ft' 

makts use ordle1411«cmmun!Qrions Uf'i'lta. 

£. NEW SERVICES mAIIIIImctions. rcANm or caplbilkia lh.u 1R noc C\UTtlllly otrtrtd by BciiSoulb. 
ThiJ includes packqma or nlsdnc samca or a~mblnlnc a new 1'\maloll. funw or upal~Uily wllh an uwlna; 
ICNlcl. 

F. OlliEA LOCAl. EXCHANGE COMPANY (0l£C) _,a t.tlcpbone ccmp~~~y m1itkat.td by lilt 
public ltt'llct -iuiGel of die Compey'a fnnchiNC! -10 ~Ide local tlCc:haDJtllfVIct wllhln lilt 
Company's ftlnd!I:NC! ..._ 

C. R..ESALE -~~~ ~ w!MniD a~ OL£C, IIICb u Wet.tlaublcribn 10 die 
tc*-alllftlc:Mjgo:a MMcea of die CCIIIIpe)' IIIII lblllrtO!rlft ~ llllcommllllbdoal MI'Vicn 10 die public 
(w1111 or wldlouc "lddlq va~ut;. 

H. R..ESA.I.£ :SEA VJCS AlJ!A -die 1r111, 11 cll"-1 IDa public .viet cea~~~~luioa appro'ACI 
catlt\Qq of opii...._ wldUII wlllcll111 OLEC, sudl11 W1111L 1111)' otl'w moleS local tullaaJt 
teiKOI'IIliUIDJcar!oN --a. 

A. Newlm.wy ,_u die llrill'ecllocal ne!yqe IIIII IOIIca:- .. !cariou ..vu of BeiJSoulh contained 
ill tilt Cic:Dtral Sulllcriba-s-lct Tlrift' IIIII 1'1'tV1M Uae S.Vb Tlrift' lllllject 10 die taw. IDd con4illoos 
spcdOaJiy • fon:b blnia. ~die ·fonsofDa.dle ndullcat IIIII llm!twc!oot oa ..mea avallabM 
for male will be • • fonlllll Eldllbll B..., bed banco IIIII lllcolpcw..S llntD by dlls reftm~ea. llllddidM, 
Nttal may DOC purciiMe •*-•"hwkw ..me. • die wbolm!e,.. (or 1111 OWD-. 

BellSoulb lball llllb available •leo ~ ej J w MMcel Cor,_. •die ,_ Ml fonllla Uhibit A 10 this 
&pnmllllllld lllbjtciiD die nt~•th•t .-dl!e!wt •• •l'llnllla Eallllil 8 1D .._ ·- It doa DOC 
howncr wal'tc ill npa ID IPP'II or t aiM chth,. -.y cllciliaa rwprdila 1.-11 dill raulted ill die 
cllscouol - coal&illd II e,dtJbll A 1110. nc' I 1 1 IIIII UnJredoes cO'ttlred iD Ealllbil8. BellSoulb ,_...,.. 
1ht rips 10 su-..Y wall !epi.V«ecpht!e ..-\.U..IDcludila IPP'IIt ·ohay c!eclliocu. lfNdiii'PUIJ 
or d!•llape a.&~~ II c:llllplllllll dhcNII r-. or mlllaiaallllld Um--.,lllt I*IIIIIP" IIIII 
~opt. .....t!f!c.ctM• 111 IIIII Ap'ttll• will be 11111c11 pniiDIICiy 10 1111b ill.., coas.._ willl die --• 
of die appal&. 

a. The provllloD or..w:.a by die Coml*!Y 10 Wttal doel DOC r a•l- a.jo!Dl ~ ror die 
tumlshllla of 111.y .me.. 

C. Net.tl will be die cullii w or .-d tor &II..W:. pew I • e- BeiiSoudl EaCipl u lf*IIW 
h~nln. lhc CocJ*ty will lib on11n he. btllad .,.a~ e-w-1 for all ..vic& 

0 . Nntl will be die Co:ape}'talaale poiDl or ccal8d for all MMcea purchaMd punUIDIIO this Acr-nc:nl. 
The Compul)l 111&11 haft 110 ~ wkb die tod t..-IXQIPIIO die- pro•ldold (or hen ln. 
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E. The Comp~~~~y will continue to bill the md uur for any ~UY~ta th&t the end uur specifics 11 w1\ha 10 
~~I•• dirutly ftom the Com,p111y. 

F. "lle Comp~~~~y mafml.llll die riPe 10 serve cllrcctly 111y md u.scr whllln the service ana of Nctcl. Tht 
Company wUI continue 10 dlnlcdy lllllltct hs OWII taltcommwue&tloru products and scrvitn and In do!n&JO may 
a11blish indcpclldau rtllliMshipt wllb clld usm of Nttrl 

C. Neither Piny sball inuffm wid! die rip of Ill)' pmoo or cotily 10 obcaill wmu directly !'tom th e oilier 
Pany. 

H. Cwrallllltpllooe a11111ben ruy IIOI'IIIIlly bt maiMd by tile f:lld - · How&-¥er. talepbooe nwnbcn an 
llle PfOPCftY of tilt Comp~~~~y lllld.,.. 111l.,.S 10 die llr\'lc:e ftlmlsheod. Ntetllw no popiiiT)' riptiO the 
ltlcphoot nwnbtror lllyodi«QU 1111111btrct.1pd<"'-'-d wid! Mr\'lca ~by die Comp~ny.and 
no rial1110 lilt COCIIia~~~~a of .-vice cbrtlaP lOY~ Clllftl omc.. Tbt ComPIOY merva die fi&biiO 
cbanae such nwnbtra. Of die -.I otllot dedpee!go-**! widlsuclllllllllben. Of bod!. w"-vcr dl• 
CompiDY dftmJ it_.., :.0 do 10 Ia die ccoduc:t oflu bmlnsu 

L The ~y IU)' provide Ill)' llr\'lc:e Of !KIIIry for wiUda I dllrp 111101 nnbllsb.d beni.D. II loq M 

It is otrcml oc die- 1m111 t6 Ntetl. 

J(. Scnice will bt djtcmdrme! It Ill)' law Cll!orcolm.eallltDCY advlaa U llltllr\'lc:e btlna wed is i:n 
violation of the law. 

L. The COIIIPIIIY ca rtfuae llr\'lc:e wl!lllllbal p-o<mda 10 btlimo U MrYice will bt Ulld in ••olalicxl of 
the law. 

M. The ComPIIIY KCtpil no rt1p011!1ibWcy 10 Ill)' s-- Cor mylllllawfW ICimnmh!ed by Nttal Of Ita clld 
usm 11 pert ofpnMdilla ...nc.10 ~ ror ~of,_. Of ocbawla. 

N. Tbt COIDPIIIY wiD ....... flilly wldlllw lllfcxWGWUI ... ~ widiiUiip I ?II" md-onlln (or 

llli"'-Willi dll ~ ... lAw lllf<wWGWUIIf"l\CY sullp 11011 md court onlln rtprtliQa f:lld 
usm of N-.1 will bt dlr...s 10 Nftll. Tb COCIII*Y will bUI ~I for implaM riuaiiiiY rtqUall by law 
CD!--... -.. ltptliaa '"-1 md ....... 

0 . Tbt clllra 1 iiQca IDd mrt:dl of o,eee!go of111y circulll.. IKlJld.a or equipaMIII pi'OYicW by lilY 
pmoo Of lllliCy odMr IIIIa dll Compllly lball -

1. ttumn wldiOf illllpllr..mr:. -MIY IKIIlda ofdll Coaqli!Dy. ill~ or ill cca~ llld 
c:oacurriDa Cll'liM iavoiY*Ila Ill ..mer. 

). ltQpalr lilt princy of Ill)' -.lcadolls; or 

' '~ : .; : --ill<6 . ... , 
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4. Ctutt hiDn!s 10 MY tmploy.a otlll• public. 

P. NtuiiiiWDCSibe mpoc~JibUity or noafyinalbe Comp~~~y rtJanlina lm thlll Jl&lldanl optrations wnJI 
mptct co JCtYicn !PfQvicled by NcuL 

Q. Ftdlltia 11114/or eq~~lpalatlltii!Dd by llotllSoudl 10 ptevidt Mf\'icc to Nml mn&u~llle proptrty or 
S.IISolllb. 

R. White p11a clltKIOI)' lbdDp will N pcowldecl ill ec:coniiDc:e wlch "'1\lladOIIl Mt fonb in Section A6 ot 
tht Omtrll Sublcriblr Slrvlce Tlrifr IIIII wW be IIYIIIabll fot ruall. 

S. Bei.ISouchl wlU ptevlde ~ r.cord ill!-.doll 10 che Ncul ptevided lbt Nculllu 111• appropn111 
~I) of A11thoriDdoo. BtUSouch lillY provide- r.cord 111!-*a ·via OM of che followina mecho4&: 
US mall. fax. Of b)' tt.cnalc 111...-. BtiiSoudlwUI ptOYide 0'111- rwccnt illlorm.adoa via US mail or fu oo 111 
inllrim t.la DG!y. 

Nmlap.a 10 c..pea.- BtiiSoudll'or alllkll.Soudl iDcurred tqlllldillww ua«ilad wich provklllla sud! 
111fonDidao 10 Netel. Nwl wUJ ldoplll4 adblno to che BtiiSaudl ~ IIIOCillld wich ucb mllbod of 
ptOYidlq ~ r.cord lll!orlllllloe. 

T. BtlJSoulh,'s IIUP'IIDI IIMceluy N r:uit tvallablt (or male wb}ec:t to tbto o.tc~~don o( BciLSowll's 
Mnualna ~ 1 m 1114 wldlou& che wllolaale dl--. 

U. S.USouchJ' t Wide Witt M•l · a a P~ Ill&)' N lllldlavalllblt l'or malt 11 ,_ c.mru and conditions u 
HI fonb by Bti!SoWIIII4 wichouc che wllolmJe ell--. 

I. Tbe raalt o( teiK a Ill Jcec!cw ...nc.s aball N llmllld 10 liMn 1114 IINI coofonnilla to lbe 
clasa o( ..vice rlllrfd 

2. To 1111 m. HM If 1 •IM> i1kt11ou ;:m.r llll! l«¥tf ..-IliaD ' pcrccru of cbt 
~·a pi ' ftsd- U... Nul abaiJ DO(jolady IUUt ill m-t.A TA MrYtC.n wilh tbt c.• •1mkMigr ..mc:.pwc.bllld 1toa1 BtllSoudl ~CO dlit All M' ID 111yofche 
..._ CO\'Ind UDIIIr dlit Ai;w = F« che ~ ofdlit .,.......,. 10 jolDity IIIJIUl­
aay ldwrd \ ........ dlbn « bllliDc ID wllidllbt •*-'"•:lcldoa• ....,len putthaNd 
&am BeltS I .. lbr pap II 1 ol,_..lll --sn 1114 '-'LATA NrYicel oll'.-.cl by New In 
pn;hpd. dell, '"ediM. diet 

1 « orr.nd IDpllllr Ill aay way 10 dill 1114 - · Sud! elba 
lac hide, but .. -llaaled 110,11111 rt!ilmla.,..... WI ·"-· ......... Of blllln& 
.-, Thll•,~ 1 1alillll be ¥0acllll4 or 10 dllcl ear a pwUcUir---s .-ch.b 
Ap 1 rr • gfftbnawy I, tm « oe till - lellSoalllla ~ 10 otrw iiiWLA TA 
savbiiD tba-. wllrt ••Is Mtilr. 

) . Hotel aDd Kospka11'8X 1WY1ot n r11ot oely r.*-m•lllkwdont ...-.tea available for male to 
HOIIVMGUIIII!I ~ tM ~ 1 _ !$ dw.ly. Slmllwty. Acceul.IDI s-b f« C-cr Provided 

"• •loft Apr;j lt, I'T7 
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Colli Ttl~ Is die only laaiUN!u ava1W.Io (or ~w. 10 Independent Paypl\ono Pto•ldor (IPP) 
c~ Shatwd TCIIIIII Savitt CIISIOII'.m c.an only be ~ld lhosc lll~~:ommun&Callonascrvicn 
avalllblt 1111111 Compllly'l All Slllred Ttllllll StfVICI Tanir. 

c . Nc~alls prolllbllad tom tumisllilla bOCIIIW and mcuurcd ntt ~CtVkt on lhe ume busineu pmnba 
to me samesubscriben (tad UMn) u IliAd In Al oflht Comp14y's Taritl'n«91 (or b&dtup snv1ce u 
lndicaled Ill !be IPPilcable 1111811rllf54aloD AJ. 

' · lrtelcpboM .me. is at:abllsll.chnd it is ~Y dclmnined dlat lilt clus ofsavict rcmcnoa 
bas t.. Yiol..s. N•l wW be DOCII!ed 1M bllllaa frK tblt HI'V'" will be immtdlllaly ~ed 10 tbt 
~ clus or ..mea. 5«vice dllrpl !Of clllqa benfftll clau or ..mea. beet bOUna. 1114 
in- II~ Ill dill P t '" llllliii!PIY. dM Cola pill}" I solt diJcrerioG. lntant II ll'lla U 
set !ri ill 5ecUaD .U oflbe o-al S4lbtcriber S.VIct Tlritrlllld Section Bl o! lhe Privm Line 
ScMc:e Tlritr !Of dM IIPP!bble -. -P ll'ladM clally f« dM aumber or days tom lilt beck bllliaa 
diu 111111d i!Kiudila dM dale tblt N•lldlllolly ma.. diii!I'YIII- 10 tbl Coe!*IY may be UMSMd. 

6. The Onpllly - dill riPt Ill plrioclk&IJy llldll MMcls ~b)' ..,_1 10 at:ablllll 
.,,,.. d ic) of 1111. Sudlllldi& 111111 DOt occur 1IICII'I tba -Ill• ~ yar. Ncullball mab cy 
and all ~ 1114 dill availlblllll dill Coalpllly 01' lbe eoa.,.y•a IIMiillln 00 I IUIIOCiilblt bell&. Tbe' 

c-p.y 111111"'--- ~f llid ... 

B. llllold llrVIca - oely be IIMd Ill ~~~~-m.- II apeclfted ill 11M Coep111y' I T lrilf. llllold 
MMcls .. IUbjecllll dM-....... Qec!!rlcw ... ~~p~C~~W (Dr llldl NrYioll wiMe fllralslled Ill -
i.adividualllld-ofdll c~ Ill tlltijipiopiiDIICtlaD of dill c-pey·a Tlrift'L Spec!& tat~trruaua. 
c .... "'lP .uow-plr IIIOIIdt. sllal1 DOt be ... s 1 

- asallipll mold MrYicel. llllold MfVica c:aaiiOC 

be USICIIO ..,. .... ll'll!lc a-_.. dla -1114- n•-• QCIIIIllll!*ifted ill ~ All . of the 
COOIJ*I)''a Tllift' re!atlaa 10 Slllnd T-s.m:., 

o. Toltpboee .....u.n m • • ria lilY NOW ..w:. c-. .. "'tr 1 d soltly f« dill UN or !be end 
IIICT o( dill fccn. ~ ofdlilil.tol dtwla ~ 

£. No..-.~ n 1 "'& OI'Otlltf'l•opiooaa) ri&b& Ia lk S ps..t"' odl=• lanms!arecl b)' 
thlJ A» • N..t .1a ..tcdy proklbillld a-cy UN, ~D-;!.114iDa bul 1101llmlced 10 w... lllllktdaa "' 
lllvatislq. of lilY a.uso.dl- 01' II 1 r'L 

A. NtlllwUIIdoptllldlllltn iD dll-' oil~rrbed ladle W'icahleBeiiSoudl WOI'k Cet.trl.&uotfx.o AIJ•mtat,........, melo•=m;, ...tlo•llMfoeo(ICI'Vicl. 

a. s.mc.I'IIOid ...-1111 C~r'• T.ua .SI!Icllldlllll4 eqeo;-!1114...,.•• pcovlcllcl b)' II» ~shall 
bt m•icralned b)' 1111 Coti&PIII)'. 
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C. Nrttl or iu end IIM'l1 may not rrunnae. mo"Vc, d1KOMcct. ranovc or ammpc 10 rrpa~r any fac•hun 
owned by lbt COCDpllly. olbtr dian by eOMcction or diKOMtcdon co any lftttrf~ee mHIIIIUCCI. uupc wnb lht 
wn!lm coi\MDI of tilt Company. 

o. Ntr.ti~C"PU raponJablliiY to nOll~ dlt Company of s~ c!I&IIIUC c!l&l may mull 1ft 1 str\'ic:e 
problem. 

L Netal will be lilt Com~r••lnlle poinl ofconract for all rrp&ircallt on bftwr ofNetel"s tnd usm. 
The panics 111ft 10 pro..W. -IDOCber w11111011-flw conract numbln for sucb purpoML 

F. Nrttl will COOIICl die apjWOjA ... rwpalr ccn&en in ~ w1111 procedllm c:Nbllslled by die 
Company. 

H. The ~will bill Nall'or b•!U"I a"'Ubla lhel WI (OQIId DOC CO bt in die CornJIIIIY't amooft 
pul1UIIIIIO ill llllldlnt dalt -.i -'ai dlarpa. fbe Slllldltcl dale llld aa.riaJ clultpJ wdl bt DO 111.01'1 ciiiD 
whal 8tJISoulb cUrplco ill Nail eu~~ 1 rsl'or &be- ..mea 

L The Comp111y m«\Wibl rilbliO COOIICl Nl'llll's ~-.if -.ned ..-y, for m•iatr 
purpo- . 

A. After rec.Jv!Qa ~ • aloc&lnctaer -.-Y tJ.D 11M ~ ,...w-y .,.acy. Na.l 
will provide lbllliii*DP*' ~..met aallr lbl--.y del E._ IWl•IO llllble &be (OIIIj)llll)' 10 
establlsb all\llllr -l'or ,._ Sodl d: r""" lllalllllcludt &be AppiiQrloe l'or M-. A~ proof 
of awllcrily to provide llltl iqdMt ..W., a Opendlla C4alpany NIIIDt. ("001") IAiallld by die 
Nadon&~ Exdlar c.n.n ~ ("J«CA") ad 11aa nnpdoe w1!" r , II~~~. WbcD __, 
dqnlh ~ ... -. dlt ec.p.y wW btpa 11kiDa ordln rordle raalt of ..me.. 

C W1IID oad"ndae It ,_lnd &om NNI dla a~~ of die c-pey wlllallblcnbt co 
Ncr. I' 1 Mn'ICII, llllldlnt 1SYice Ol'dw iallrfalt Cor die appcop fw cWI of same. wW apply. 

D. Tha <AnlpMy wW DOCrequlnad -CICIIIt\nuiiMI prior co....-llllalq same. forNa.l 'a eod ~£~C 
cUJIOmrr. Nralm~~~&. ~. buWtlo • aM •ad-•d' tzmoe upc10 ~ 

!. Ncul wUI ba &be .... poi111 ol-wilb lila eoaap.y fer aU llill I II ordlriaa ac&iYir)' ~ 
In addhloas Of clllqa 10 .-w __._ """"u &be Com9MY will-..,..... dhcdy &om die tod­
for coownloll of lila tad_., etl"'ce Oaa N.-110 lila c-p.y • wW -.pi a ,...._ tJ.D aDOCiw OLEC 
(or coovtnloll of lila eod _., *""' o- eliot Nralco lila am. U!.C. 1llt Company will oodty N111l IIIII sucb 
I ~ b.u bfta procaM4. 

.... 
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olloWMCH. BcliSoudlwoll abo bill &II cJwstt.. IACiuchna but noc lim oc.d 10 911 ond E911 choratt. 
tclc<om~~~UI!Iaorions relay chqts.llld fruci1IM feu. 10 Ne~el 

f . Tht p&ymtlll will be dlie by lhtnnl biD clall (I.e .• Wilt clall in lilt followlna monlh u lht boll d.lle) an4 
Is payable '" immtdiluly available fluids. Ptymmt ls coculdomd 10 have bmi!Udt wllm rtell¥td by lht 
Company. 

If liM ptymeat •• falla 0111 Sllllday Of 0111 Holiday wllldl II obtcntd on a Monclay. lilt payment 
4ut clalllb&ll be~ tlnl-~ dly foiJowla& ..ts SUDCIIy Of Holiday. If lilt paymau dull c1a11 falls 011 a 
Sll\lnlay cw 011 1 Holiday wbldlla oMvtd 011 Tlladay, WedDaclay, Thlll'lday, « Friclay. lilt paymeat clue c1a11 
lll&ll be lilt lul-Holldly dly p 1 •Ina ~ s.rday « Holldly. If p&)'llltlll II nocrKtivtd by lht p;aymcn1 
due clall. a lla p1)111S pllldy, II .. tortilla L (ollowlq.lllall a,ply. 

C. Upon powf ohu GllllpC .uftcaiOCI &om Nttal. ~ 101&1- billed 10 NNI will IIOIIACIIIde aay 
IDa dull &om dlor IDII-. tWI W\ll lll IOWy I p J I l'blr for dla ; j Mio-, ll"ldJaa, ~ IDII p1)111am 
ofaJICcOnL-....-ari"'AAjoal t1 11 - widoa....,...,_wsodlaeod-. 

H. As dlor o(-.&. ..... wiD be I I 1p : t ibh for. IDII .-11 10 dlor CGel*l'f· Ill clllrpl 
appllcableiO Ill,_.. atmc.lor • iWI .me. (£911 aDd 911 ) IDII Ttl• MIM"*-1 R.tlay Senict 
(TllS) u wtU If •Y ocllar clllrpa ol1 dlllllar 11111111'11. 

L If lilY ponloe o( dlot .-> ' Ia ........ by~ c-paay aftlr dla pa,_ dDt clall u Ml fonts 
p.-ccedina. Of If lilY ponloD ofcbe pll11S II ,_ivtd by dlot c-paay Ill l'lladllbM ... IIOiimm.ldlar.tly 
av.u.ble 10 cbe c-p.y, tbaa 1 t. pi)• S ~ lllall be dliell> cbe c-p&ay. ~ t. paymtGI ptll&lty 

111a11 be dlor pon1oa orm. pay •• 1-lrid by Ifill...,_., • d!Mia t. r.aor. The last c-lh&U 
be u Mt fonll iD s.ca. Al ofdloto-'11 Su' lber s-a Tlrift'IDII s.aiol8l ofdlor l'riYIM LiDI Savica 
Tariff. 

J , Allys•lldwd-clllrpa II ;I I'"* ' rl!eparrilf-todlor,_wlocalttdlaap 
lines will be billed by, 1M dDt to, dla Cos; ) • No addlr!goe! clllrpa n10 be ..... ..s 10 NM 

K. The C-...ywiD eoc patfiJna IIUIIIt•coOeabt ....nc. btWI• a ,_. of lilt ntnrr!on of this 
All'm'lltllt. AU rtoq111M1 for btu., ....nc.lbav.ld be mtmd 10 lilt qpJOjNillt •day Of oparKiuealpoup 

wodtin 1111 Comf*ty. · 

L. l'llrwlal10<l7 CFI.Secdoa Sl.617,dllc-I*IY will bill N•l tii411M1'-Iina cbarJn ideotlcal 
to IIIIa - COM TOE llredllrpa dlot C Mpal'f billa ill IDII -a. 

M. ID,...&.dlotC ; JywiDeoc"'-II~ID~'*-.._IIMNallruodiiMI' 
CIIJIOalln -a-w..mc..lfl ~._ .... _ bt..W ....._ dla lavolvtma~~ oflbl 
c-I*IY· N..a..U~ ... I ..... ...-eraa.... I 1 I TIII C I I ) wiU !Ub_._ydron 
10 aula ill lbe _..,._ otdla ~.,.wiD ..tt-'* Naill so,..... .. -•• dMiy •-• 
poulble. Naill !Ill)' be rtqllhdiO ...U da c he so .. cWtL 

, .... 
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IX.Uab!Uty 

• • 
umc.10 iNNts md t.IMft will bt cltl!ltd. The Comi*IY will abo rtnubllsb urvictlllhe rcqum or 
the md USM or Ntlll upon payment oflh•appropnalt coM«tion fn ITIId subjca to the Com!*ly'l 
notiii&I!IPPIJcarioo procedllm. Nt~tl b solely ~lbl• for nocil'yina &be end IIW of lbc propDMd 
dl,.;OCIMCIIaa of the ..me.. 

6. ((With ill fiftml days aft4r Ill CDd IIMI"I M!Vice hu btal cltl!Jed no COCUKt hu been mAde 11'1 

refamctiO ,_;q MYice. tiM md IIMI's MrVb '~Will bt ~ 

A. 11le lllllll8y or 1111 Compey ror -,l•lflslaa OUI or mlslloka. amiss leu. iftttrNpciGcu. P"''l''JIIIOM. 
delays tl'l'lln or da!Ku iD IP'M'•Js•loe, or Mini or dafecu iD flclllda llnillled by tiM c-peny. CICCIII"rinam 
tiiJ CCNrM of~ ..met or odalr tlclllllel ed DGC CIIIMd by die IMS1Ia- ofN ... l or of die CocllpMy In 
faiiJa& 10 meinsalp pofW .... of ms' • ?'-1 ..S operllloo ..S CO Qae.U. .--.11\t ~is (on 1balllll 
no •villi CUIId • - equlftlftl co die pcoponlxw cblrp co tMMI for IIMI period of MMc:e duriDa wtslc:b 
tuc:b mislab. OGIInloe, 5 1.-. pc ; loll, dilly, lrTOf or dtftct ill cr..lllloa or dafed or (allan ill 
t.dlldtlocar. TbtC 5 ).-aiDGCbtlilbltlbrclaaflwillqOUiofmlatw QG!Iqloe,~ 
~.pdou. dallyl.-Of ddlcllill tmz-leige Of .. IDPY. IDe ...... buliiGC IIDti-.d co .,.. co 
pmoas Of pc a; In) e. volllfll Of~ ft 'p t- tile .me. of tine Coaq~~~~y, ( I) CIUIId by 
~ lqtllpRM c-. ...... ac:c.riludq '** .. dll...ulmcdoalaa of. COIIIpi8HMOWiclod 
cooDeedq 111 q w, Ia wtlldl ~ tlaellabllll) of die COIIq*l)' JIIIIIDGC pCIId • - toqllli co • 
ptoponlooal-flftlae c e II) Wllill tbr e. period f1f ..mer diirilt wtlk:81Uda llliiiiU. ......... 
lnllmlpC!oo. pc pri • dilly, ln'Of, dtftct ill ...... Js•lm! Of~_,), Of (l) IIGC Pft\'CIIild by nt-· 
provided~ but wlllcll would baw bill pnwllllld llld ~'11iOridM tq~~f;mlal btcii!Md. 

lt. The COGIJIIIIY 111&11 bt t 1 e1flec! ..S l!l'lld blne ... by N..t .... •Y ..S all clalmJ. ICiioo1. 
causa of Kliaa, dpe 1 ljeb!II!Mt. or t· ' (IDcWlq tile-. tllpiiiWiiDd ,_.., .. ~~~~on~eys· r..._ oo 
IICCOUIIl IIMrtol') of....._ ldDd or -llllllllil)' bt Illicit by Ill) tblrd I*')' M ai'IIUII of tile Cocapeay'J 
!llm!Jhilll of Mrtic:t co Ndll. 

C. 'I'M C~ 111111 bt Ia ' l!lec! daf •s1 IJid btld blnilltu b) NMI ..s/or die llld IIMr opinll111y 
claim, lou or d.aqllrialiiJ e. die • of~ oft'nd for realt iDYOMaa; 

1. C1allill for Ubtl, Jlncltr, laVIIIoo of s-t-Y« ~~p=IDI of copyricllllrililla e-- Na.ts «awl 
u.Mr'a 0WDJ¢=='•h ehw 

2. ClaiJu tbr ,._lnt"a I lrillq; 6wl 110:11 combillllla or llllna Ccmpcy MrVic:a ID cocmecDOn 
wtdl ftw:fl!r!. Of I I \ m ftniJIIsd by tile eDd - Of "-l 

3. All odllr cllilnla lriliDa 0U1 of •tel Of OGIIMioe of Ntlll « 1111 eDd IINI' ill dM courM of 11Jifla 
wmc... 

D. Nflll ecc:tp11 rapooalblllly («prod II s-tor •tJ • p11111 c 1 11 of lilY MIVIct l'aiOiciiiiiOW 
111e prcMJioeJ ofdl..lt T.ut n. c-p.y 111&11 aac bt ... , ca1ible tor.,. flllhln oo die PI" ofN ... I wltll 
mpec110 IDY eDd uw oCN!IIal 

X. Trn•••• of P1op;1twy ... eo.a..dalla141twadoe 

Pop iO 

__________________________________________________________________ _j 
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A. 8odl ~*tin..,.. 11111111111)' be -..y 10 pnmdt ncb ocbtr duril!a eM hml or chis """'"ttl! wkb cmain conrldcmlal lllf-..lon. inclucllna cncs. Stem ~nronnadon. VICI\Idll\a 1M aoc timn.ct 10, IKflnlcal aDd 
blalnw plllu. cad~Akallllr-.doe. propouls. spec:UiadonJ. dnw~np. ~ cWlOmtr __ , 411& aDd lin infotmllloil ~ co1J.al¥tly rtftme110 at *laformadoo"). Bod! pMia .,..IbM all tnfonnadon t.hall ~llhttbe ill wndlla orocll«~ fonNt tnd c~ INibd wltb tcCIIIMendal. J1riv* orptopclttwy lcamd. or. wbc!l dlt lllf-.doela -xa.t orally, il shill abo be C01111111111iclad 111M die lnfonudoa Is coatldtntlal. priv-.. or POll''- I'· ThelalOI'IDIIloo wW be NlllrDid 10 lbi-WJdlia a ,......,bit diM. Bod! panit:s .,.. 1111llbiiAflw d a lballaoc be copied or ~ ill 1111 (01'111. 8ocll pett1aa .,.. 10 m.tMI filCh lnfOI'IIIIdCIIIIIId DaC 411claeiiUdllaJbiii dol 8odl ,_,.. 1p110 pe-. 11111 lnfonudoa riWWd from dh.;'bulioa, 411clolurt « diiMIIiudoe 1111 -~ acepl-.ployt~e of lbl ,..,.. wlllla DIM 10 lr:Dow web IIIIOI'IIIIdolllld ~ I I~ lpiiO be MuM by 1111111'1111 of dala SealoL 8oci penile WUIIIIIIht 111111 Slalldvd of en 10 pr-.u lllbiiilllw I'IC!IIwct it lilly wwld -10 pe-. lbdr OWft coal'ldendalllld proprimry [n(OI'IIIIIiol, 

a. NOIWidlaldJaa tile fonptaa. bolll ,.-..,.. M din ...W be DO obllp:ica 10 pe-. Ill)' ponloa of cbe WOI'IIIIdCIII M Ill eldllr. I) IUdt pllblldy IYIIWIIIII)' 1111 - of tbe tal er!oe or llwftally 411c'oted II)' a -1*'110 dlis Ail sps; l ) l8w1I&IJy cU ' sd &. •1- ociMr IIIIa 1111-of lbl lllfonllllloa; or l) prev10111ly 11Down10 11M~ peny...._. • ...... 10 a., II coo"' "el 

X1. ~doufDil•• 

Eli"PC u ociMtwiM ..ella dala Ail • 1111,..,.. .,.. ella It •Y ~en. • 10 1111 iDIIW puwloG of 
any pvvisloa of lhil Ail 1 1 • or •10 .. pi'Citllr ..,._ "'- oftbll Ai!JJ&-. 1111 ,_.. wW ~*~doe dit pplrlcable IIIII Publlcs.MetC' b hz fonrwal d 1 atm...._ .._,_.J*'Y -•yriabJa 11may 
ft&YIIO lft1c judJclaJ rtVWw O( tllf Nltla lllldtll)' ella PltbUc Senlol c-1•ioa- lollbJa Ail* -
XD. Ualt&doe oHJ• 

The plnla..,... ella dala A4; m eMil DOC be pn6i411)' dlw!*'Y Ill DOCIIIr jwlt 'Iron • ev'dm• of 
any conc:essioo or u a wu-at..,. pozldaa llbz II)' 1111 oilier penylD 111M Jr 117'1• or for ..,. ociMr pwpoee. 
x:m Wamn 

Ally faUun by th!Mr I*'Y tD IIIPillupaz dlellric:t p~~l'oi rx by lbl o:lllr I*'Y of •y,oftbe proviakw of Ibis A..-ncnt Jllall DOC be ..... I ....,.olD)' a( .. ~ olillb ~-.. aadlpeny, DCICW1ItuaDdlnJ such 
failure. sllall haw lbl riabl dwidwiD IIIPillupaz .. .-cl& p~~fDI of Ill)'_. IIJo(lbl ~ oflhil ApwmmL 

XIV. COY.nlaalAw 

lbb Aii_.lball be p...S II)',~~~~~~ Del tUirad Ill- 1 wl*. 1M llws oflbl s-of GccqJI. wrlbola Nprd 10 kl coalllctotlnlp4ec 'fin 

..... [ 
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F. C orTtettwt hya•L In lilt evcnc dllt -

• • • 2. Nctcl ec:ccpa a deniMd otrw ola OdMr ~Ali- or om. TmD&. dial Bti!Soudl or Nael u ~Wiic:ablc. 
lila'' mMa I COI.ItcU ... pi)'Z S 10 dlt odllf..,. 10 correct (or lllol ~ ~ dlt ,_ Mt (onll hcmD lnd lilt 
r11a it sad! rtYiM4 111 m or OdMr T.., for ' "•''Y lilllllt ...a. for dlt plriod ~ dlt t.ITta~vt c1ac. of 
such rtYiMd Ill 1 DIS or Odltr T.., ..0 dlt-dill die plltla tuM~ sad! rMMd Ill m' or Nael acupu such 
Olh4T Tlnlll. phil._....._ • a,_ tqllll 10 ... ~ (lO) day coa~mrn.J.,.... ,_(or biP-tledlo. UIIJ«UNd 
1101C1 aokllllroualldellln by lllf,jar~poulluwla !llllldptll ofSI.OOO,OO a rtplll1y publislled ill nr. Wol/ s-t 
Juttnttll. 

v- A#I'A a.. '"' 
..... , 
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A. Evay IIOiict. -.lfiiiiiO\'al, or *'-l.lll""!oH AqUlred or coo~n~plllld by lllu All-
lollall be ill WTidlla ..SIIIall be cle!Mnd • ...-or 11va by J1011111 ~ nw1. ldchu to. 

S.IISoudl Tt*-alllllkadou. lllc. 
Alltndon: OL£C ACCOIIIII T­
JSl' Coloculldl Pliboy 
8lnllll~P-- AL J$14) 

Nt~~L 1M. 
Scoa IAIIma 
6100 N.E. FlrR A­
FL~fL))))4 

or •llldl 01111r IMw • 1M ' .,. ••I; I u pi> I ly lllallllaw des'pmd by.,_-. 10 dw odlo:r 
pllt)'. 

a. Wbn epedtlcally ~ IICIIbl ·bill be by c.ulled or "'*'*'iiCIIIIIII. Ualnt ocb«wlu prcwlded 
In dill All"" -. iiCidot by IUIIIIIIIIbe .!llalw oodle .. II ll olllcllll)' roeordld • cleU..nd by Mini 
.....tpc or~ ..SIItlll ...._. olllldl .-.1 of cleU..,., lllllall be p od 10 Ill"' Ilea cleiiYwod 
the ftllh'-Y· or IIIXI .._ de)'a61rdle Mit dey, a6lr •- f1p WID dMIUIIL 

Thla Ap11 ••IDlY be w • ted •..,. diM.,_ ..,.... .., • ol bodi ~ 

Thla Ap .. b*...... 1 f' I .t "f I F1 
1 

II ,., ... -..._11M penMt rt'-l 
10 cbt IUbjea- ........... .a... '*-............ pll1)' lllall be boaDd by 
&~~y dd!aldOII. :oaflrl a, pow' ' • ..,.. ' •••••· oo: or,._-o6llr IIIIa • ..-~)'~~*diD dl.it 
All-or • II 1 IT or ' Q ~ • lire a......_ ..S" AI f 11y 1 ~ IIIIIIGrtllld otl\ear or 
tap.....a.IYI of liM I*')' • be._.-...,, 

NM«! .ltm" '" N:UGi 'sr ••·n ....._.._ ,....I'Ca8e 
l'lTLt:: 01:••- TrTL&.I "Prt• ~"± 
DATE: ~J ~. ;,':!. 

I f 
DATI: '1 1··111 

, .,,...., •0' VmloocA,n114, 1Mf ,.,. 
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EXH!BIT"A" 

APPLICABLE DISCOUNTS 

The cclm>mmllllicadocls aavlica IYiilable !« purdlue by NNI f« lllc J)Wl)OMS or male 10 Ncul tnd liMn 
.. shall be avalllble at !be (ollowiq d~ otr or lbe mail ..... 

SI6Ii 
ALABAMA 
FLOIUDA 
OEOilOIA 

KENTUCKY 
LOUISIANA" 
MISSlSSlJIPI 

NOilllf ~A 
SOUllf CAlOUHA 

ll!NN'ESSEE". 

Bf·$IDR'Q 
17% 

21 .13" 
20.3" 
16.7~ 
10.~ 

1'-''" 
21.$" 
14..,. 
I~ 

DP5QlliNT 

BUSINESS 
17% 
lUI" 
17.l% 
IS.$4" 
20.~ 
IS.7~ 
17.6% 
14.1% 
16% 

•• 11M WboiiiUt o.-11 .. M &iJ* I I oflllllllriftild ,__ l(OL£C pre!' lOll Ia oww opew« ~ IDd 
d.u-y lll'Vica. die dbc- alllll bell~ n.. ,_ .. efllcdw IS oldie T ll4ptwwy Auzborily's 
0n1er iD r-- Docbc No. PO-OIHI diMd 1~ 11. 1997. 
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