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Mrs, Blanca S. Bayo
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lorida ic Service Commission 2
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Tallahassee, Florida 32395

Re: Aprrovai of the Interconnection Agreement Negoliated by BellSouth
Telecommunications, Inc. ("BellSouth”) and US LEC of North Carolina L L C pursuant to
Secticas 251, 252 and 271 of the Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant lo section 252(e) of the Telecommunications Act of 1996, BellSouth and
US LEC of North Carolina L.L.C. are submitting to the Florida Public Service Commission
their negotiated agreement for the interconnection of their networks, the unbundling of
specific network elements offered by BellSouth and the resale of BellSouth
telecommunications services to US LEC of North Carolina LLC The agreement was
negoliated pursuant lo sections 251, 252 and 271 of the Act.

Pursuant o section 252(e) of the Act, the Commission i1s charged with approving or
rejecting the negotialed agreement between BellSouth and US LEC of North Carolina
LLC. within 80 days of its submission The Commission may only reject such an
agreement if it finds thal the agreemenl or any portion of the agreemen! discriminates
agains! a telecommunications carrier nol a party to the agreement or the implementation of
the agreement or any portion of the agreement is not consistent with the public interest,
convenience and necessity. Both parties represent that neither of these reasons exist as 1o
the agreement they have negotialed and that the Commission should approve their
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AGREEMENT

This Agreement, which shall become effective as of the 1st day of November, 1998 upon
the expiration of that certain Agreement dated November 12, 1996, as arended (the “Existing
Agreement”), between BellSouth Telecommunications, Inc., 8 Georgix corporation
(“BellSouth™), and US LEC of North Carolina L.L.C., a North Carclina limited liability company
(*US LEC-NC"), is entered into on June 26, 1998 by and among US LEZ-NC, US LEC of
Tennessee Inc., a Delaware corporation (“US LEC-TN™). U'S LEC of South Carolina Inc., a
Delaware corporation (“US LEC-SC"), US LEC ui Georgia Inc., a Delaware corporation
(“US LEC-GA"), US LEC of Florida Inc.. a North Carolina corporation (“US LEC-FL™) (US
LEC-NC, US LEC-TN, US LEC-SC, U5 LEC-GA and US LEC-FL are referred to herein,
collectively as “US LEC") and BellSc.uth, having an office at 675 W, Peachtree Street, Atlanta,
Georgia, 30375, each on behalf of itself and its successors and assigns.

WHEREAS, the Telecommunications Act of 1996 (the “Act") was signed into law on
February 8, 1997: and

WHEREAS, section 252(i) of the Act requires BellSouth to make available any
interconnection, service, or network element provided under an agreement approved by the
appropriate state regulatory body to any other requesting telecommunications carrier upon the
same terms and conditions as those provided in the agreement; and

WHEREAS, BellSouth and US LEC have not been able to reach agreement on the terms
of the renewal of the Existing Agreement; and

WHEREAS, US LEC has requested that BellSouth make available the interconnection
agreement executed between BellSouth and ALEC, inc. dated June 15, 1997 (the
“Interconnection Agreement”) for the states of Alabama, Florida, Georgia, Kentucky. Louisiana.
Mississippi, North Carolina, South Carolina and Tennessee.

NOW, THEREFORE, in consideration of the promises and mutual covenants of this
Agreement, US LEC and BellSouth hereby agree as follows:

1. US LEC and BellSouth shall adopt the Interconnection Agreement in ils entirety,
along with any and all amendments to the Interconnection Agreement executed and approved by
the appropriate state regulatory commission on or prior to the date of the execution of this
Agreement. BellSouth represents that a true and complete copy of the Interconnection
Agreement together with any amendments thereto (if any) is attached hereto as Exhibit 1.
BellSouth further represents that the Interconnection Agreement in the form attached hereto as
Exhibit | has been approved by the appropriate state regulatory body in each of the states
identified above. .

2. For the purposes of determining the expiration date pursuant to section [1l of the
Interconnection Agreement, section I1I(A) shall remain unchanged; accordingly, the expiration
date shall be June 15, 1999. For purposes of clarity, the Existing Agreement shall remain in full
force and effect until November 1, 1998 and the adoption of this Interconnection Agreement



shall take effect beginning immediately after the expiration of the Existing Agreement on
November |, 1998 and shall continue until June 15, 1999

3. Al least 30 days after execution, BellSouth shall provide and make available to-
US LEC a copy of all amendments to the Interconnection Agreement which are executed by
BellSouth and ALEC, Inc. afier the effective date of this Agreement. US LEC-NC shall notify
BellSouth of acceptance or rejection of such amendment on behalfl of any or all US LEC entities
within 30 days of receipt of said amendment. Unless US LEC-NC so notifies BellSouth, any
such amendments shall not be binding on any US LFC entity.

4. Notwithstanding the notice rruvisions of the Interconnection Agreement, all
notices required to be given or which rmay be given under this Agreement or the Interconnection
Agreement shall be in writing, and shall be deemed to have been duly given (a) when personally
delivered, provided evidence of delivery is obtained, (b) two (2) business days after the day on
which the same has been delivered prepaid to a national courier service providing evidence of
delivery, or (c) three (3) business days after the deposit in the United States mail, registered or
certified, retumn receipt requested, postage prepaid, and addressed to the party to whom such
notice is being given as foliows:

BellSouth Telecommunications, Inc.

CLEC Account Team

19* Floor

600 North 19* Street
Birmingham, Alabama 35203

and

General Attomey - COU
Suite 4300

675 W. Peachtree St.
Atlanta, GA 30375

US LEC (or any US LEC entity)

Until July 20, 1998:

212 South Tryon Street, Suite 1540

Charlotte, North Carolina 28281

Attn: Executive Vice President —
Regulatory & Administration

After July 20, 1998:
US LEC Corp.
US LEC of North Carolina Inc. -
Transamerica Square
401 N. Tryon Street, Suite 1000
Charlotte, NC 28202
Attn: Executive Vice President --
Regulatory & Administration
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or at such other address Ae intended recipient previously shall h. designated by written

notice to the other party.

5. BellSouth acknowledges that that U'S LEC-NC may be reargamizzd asa
corporation by merging with a corporation organized under Dclaware or Norh Carohina law, apd
hereby agrees that any such merger shall not effect the Intercunnection Agreement or this
Agreement so long as the surviving entity shall be controlled by US LEC Corp US LEC-NC
shall notify BellSouth promptly following any such merg:r of the name of the successor entity
and its state of incorporation

6. I'his Agrcement may be exccuted in two or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute onc and the same agreement

7. This Agreement contaizs the final, complete and exclusive statement of the
agreements between the parties reiating to the adoption of the Interconnection Agreement
contemplated by this Agreement, and all prior and contemporaneous wntien or oral agrecments
relating to the adoption of the Interconnection Agreement are merged herein and superseded

N WITNESS WHERZOF, the Parties have cxecuted this Agreement through their authorized
representatives s of June 26, 1998.

Bcl'lsrzh Telecomm
B:.r: ./q.

scations, Inc. US LEC of North Carolina L L.C
. USLEC of Tennessee Inc
1US LEC of South Carolina Inc.

Name. US LEC of Georgia Inc
Tatle: 11S LEC of Flonda Ing.
By:
Name: Garv D7 Grefrath
Title: Execdtive Vice President -
Regulatory and Admumistration
ClART A CORP 05273 _ 1 l
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ORIG!NAL

THIS AGREEMENT is made by and between BellSouth Telecommunications,

Inc . ("Be"Sauin®), a Georgia corporation, and ALEC, Inc., a Kentucky corporation and
shas s e o effective as of June 15, 1867, This apreement may refer to either

Bellfiouth o/ M ET Inc. or both as a “party” or “parties. *
WITNESSETH

AGREEMENT

WHEREAS, BeliSouth is a local excharge telecommunications company
authorized to provide telecommunications services in the states of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carclina, South Carolina, and
Tennessee, and

WHEREAS, ALFEC, Inc. is an alternative local exchange telecommunications
company (*ALEC*} suthorized to provide telecommunications services in the states of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina, and Tennessee; and

WHEREAS, the parties wish to interconnect their facilities, purchase
unbundied elements, and exchange traffic specifically for the purposes of fulfilling their
obligations pursuant to sections 251, 252 and 271 of the Telecommunications Act of
1996; and

NOW THEREFORE, in consideration of the mutual agreements contained
herein, BellSouth and ALZC, Inc. agree as follows:

L Definitions

A.  Affiliate is defined as a person that (directly or indirectly) owns or controls,
is owned or controlled by, or is under common cwnership or control with, another
person. For purposes of this paragraph, the term "own® means to own an equity
interest (or equivalent thereof) of more than 10 percent.

B. Commission is defined as the appropriate regulatory agency in each of
BellSouth's nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, ,
Mississippi, North Carolina, South Carolina, and Tennessee.

C. Intermediary function is defined as the delivery of local traffic from a
local exchange carrier other than BeliSoutii; an ALEC other than ALEC, Inc.; another
telecommunications company such as a wireless telecommunications provider through
the network of BellSouth or ALEC, Inc. to an end user of BellSouth or ALEC, Inc..
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D. Local Traffic is defined as any telephone cxil that originates in cne
exchange and terminates in either the same exchange, o a corresponding Extended
Area Service ("EAS") exchange. The terms Exchange, and EAS exchanges are
defined and specified in Section A3. of BellSouth's General Subscriber Service Tarifl.

E.  Local Interconnection is define< as 1) the delivery of local traffic to be
terminated on each party’s local network 50 that end users of either party have the
ability to reach end users of the othar party without the use of any access code or
substantial delay in the processing of the cail; 2) the LEC unbundied network features,
functions, and capabilities set forth in this Agreement; and 3) Service Provider Number
Portability sometimes referred to as temporary telephone number portability to be
implemented pursuant to the terms of this Agreement.

F. Percent of lnterstate Usage (PIU) is defined as a factor to be applied to
terminating access ser.ices minutes of use to obtain those minutes that should be
rated as interslaie access services minutes of use. The numerator includes all ;
interstate "nonintermediary” minutes of use, including interstate minutes of use that are
forwarced due to service provider number portability less any interstate minutes of use
for Terminating Party Pays services, such as 800 Services. The denominator includes
all “nonintermediary”, local , interstate, intrastate, toll and access minutes of use
adjusted for service provider number portability less all minutes attributable to
terminating party pays services.

G.  Percent Local Usage (PLU) is defined as a factor to be applied to
intrastate terminating minutes of use. The numerator shall include all
“nonintermediary” local minutes of use adjusted for those minutes of use that only apply
local due tu Service Provider Number Portability. The denominator is the total
intrastate minutes of use including local, intrastate toll, and access, adjusted for
Service Provider Number Portability less intrastate terminating party pays minutes of
use.

H. Telecommunications Act of 1996 ("Act’) means Public Law 104-104 of
the United States Congress effective February 8, 1996. The Act amended the
Communications Act of 1934 (47, U.S.C. Section 1 et. seq.).

L Muitiple Exchange Carrier Access Billing (“MECAB") means the
document prepared by the Billing Committee of the Ordering and Billing Forum (*OBF:),
which functions under the auspices of the Carrier Lisison Committee of the Alliance for
Telecommunications Industry Solutions ("ATIS®) and by BeliCore as Special Repont
SR-BDS-000983, Containing the recommended guidelines for the billing of Exchange
Service access provided by two or more LECs and/or ALECs or by one LEC in two or
more states within a single LATA

I Purpose
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The parties agree that the rates, lerms and conditions contained within this
Agreement, including all Attachments, comply and confo'm with each parties'
obligations under sections 251, 252 and 271 of the Act. The access and
interconnection obligations contained herein enable ALEC, Inc. to provide competing
telephone exchange service o residential and business subscribers within the teritory
of BeliSouth. The parties agree that ALEC, Inc. will not be considered to have any
state within BeliSouth's region unti! such time as it has ordered interconnection
facilities for the purposes of providing ousiness and/or residential local exchange
service to customers. Al that time, this Agreement may be amended to include the
other state or states. The term of this Agreement shall remain as set forth in Section
Ili(A) even for any such addiional states. To the extent the items in 47 USC.§
271(c)(2)(B) are contaired within this Agreement, the parties agree that with the
execution of this Agreement, BellSouth has met the requirements of 47 U.S.C. §
271(e)(2)(B).

. Term = ihe Agresment
A.  The term of this Agreement shall be two years, beginning June 15, 1997.

B.  The parties agree that by no later than June 15, 1998, they shall
commence negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning June 15, 1989,

C. I, within 135 days of commencing the negotiation referred to in Section ||
(B) above, the parties are unable to satisfactorily negotiate new local interconnection
terms, conditions and prices, either party may petition the Commission to establish
appropriate local interconnection arangements pursuant to 47 U.S.C. 252. The parties
agree that, in such event, they shall encourage the Commission to issue its order
regarding the appropriate local interconnection arrangements no later than March 15,
1997. The parties further agree that in the event the Commission does not issue its
order prior 1o June 15, 19990r if the parties continue beyond Juned 15, 1899 to
negotiate the local interconnection arangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commission, or r ygotiated by
the parties, will be effective retroactive to June 15, 1999. Until the revised local
interconnection arrangements become effective, the parties shall continue to exchange
traffic pursuant to the terms and conditions of this Agreement.

IV.  Local interconnection (47 U.8.C. §261(c)2), §252(d){1).(2), §271(cH2)(BXI)
A.  The parties intend that the interconnection of their equipment, facilities

and networks pursuant to this section :omplies with the requirements of sections 251,
252 and 271 of the Act.
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B.  The delivery of local traffic between the parties shail be reciprocal and
compensation will be mutual according to the provisions of this Agreement. The parties
agree that the exchange of traffic on BellSouth's EAS routes shall be considered as
local traffic and compensation for the termination of such raffic shall be pursuant to the
lerms of this section. EAS routes are those exchanges within an exchange's Basic
Local Calling Area, as defined in Section A3 of BellSuuth's General Subscriber
Services Tariff.

C.  Each party will pay the other for terminating its local traffic on the other's
network the local interconnection rates as set forth in Attachment B-1, by this reference
incorporated herein. The charpes for local interconnection are to billed monthly and
payable quarterly after aporopriate adjustments pursuant to this Agreement are made.

D.  Each party wiii report to the other a Percentage Local Usage (*PLU") and
the application of the PLU will determine the amount of local minutes to be billed to the
other party. Unti! such time as actual usage data is available or at the expiration of the
first year ziter the execution of this Agresment, the parties agree to utilize a mutually
acceptuple surrogate for the PLU factor. For purposes of developing the PLU, sach
paity shall consider every local call and every long distance call. Effective on the first
of January, April, July and October of each year, the parties shall update their PLU.

E. The parties agree that there are three appropriate methods of
interconnecting facilities: (1) virtual coliocation where physical collocation is not
practical for technical reasons or because of space limitations; (2) physical coliocation;
and (3) interconnection via purchasae of facilities from either party by the other party.
Rates and charges for collocation are set forth in Attachment C-13, incorporated herein
by this reference. Facilities may be purchased at rates, terms and conditions set forth
in BellSouth's intrastate Switched Access (Section E6) or Special Access (Section c7)
services tariff or as contained in Attachment B-1 for local interconnection, incorporated
herein by this reference.

F.  The parties agree to accept and provide any of the preceding methods of
interconnection. Reciprocal connectivity shall be estabiished at each and every
BeliSouth access tandem within the local calling area ALEC, Inc. desires to serve for
interconnection to those end offices that subtend the access tandem. In addition,
ALEC, Inc. may elect to interconnect directly at the end offices for interconnection to
end Users served Dy that end office. BellSouth will connect at each end office or
tandem inside the local calling area. Such interconnecting facilities shall conform, at a
minimum, to the telecommunications industry standard of DS-1 pursuant to BellCore
Standard No. TR-NWT-00489. Signal transfer point, Signaling System 7 ("SS7%)-
connectivity is required at each interconnection point. BellSouth will provide out-of-
band signaling using Common Channel Signaling Access Capability where technically
and economically feasible, in accordance with the technical specifications set forth in
the BellSouth Guidelines to Technical Publication, TR-TSV-000805. The parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
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disconnect supervision and shall hand off calling party number ID when technically
feasible. The parties further agree that in the event a party interconnects via the
purchase of facilities and/or services from the other party, the appropriate intrastate
access tariff, as amended from time to time will apply.

G.  The parties agree to establish trunk grouzs from the interconnecting
facilities of subsection (E) of this section such th=t each party provides a reciprocal of
each trunk group established by the othzi party. Notwithstanding the foregoing, each
party may construct its network, including the interconnecting facilities, to achieve
optimum cost effectiveness and nutwork efficiency.

H.  Whenever BellScuth delivers traffic to ALEC, Inc. for termination on
ALEC, Inc.'s network, if BellSouth cannot determine, because of the manner in which
ALEC, Inc. has utilized its NXX codes, whether the traffic is local or toll BellSouth will
not compensate ALEC, inc. pursuant to this section but will, instead, charge ALEC, Inc.
originating intrastate network access service charges as reflected in BellSouth's
intrastzie Access Service Tariff. Notwithstanding the foregoing, BeliSouth will make
the appropriate billing adjustments if ALEC, Inc. can provide sufficient information for
BeliSouth to make a determination as to whether said traffic was local or toll. If
BellSouth deploys an NXX code across its local calling areas in such a manner that
ALEC, Inc. cannot determine whether the traffic it delivers to BellSouth is local or toll,
this subsection shall apply to the parties.

L If either party provides intermediary tandem switching and transport
services for the other party’s connection of its end user to a local end user of: (1) an
ALEC other than ALEC, Inc.; (2) a local exchange telecommunications company other
than BellSouth (*ICO’); or (3) another telecommunications company such as a wireless
telecommunications service provider, the party performing the intermediary function will
bill a $.002 per minute charge over and above the local interconnection rates set out in
this section. The parties agree that any billing to the ICO or other telecommunications
company under this section shall be pursuant to subsaection (K) of this section.

J. When the parties provides an access service connection between an
interexchange carrier ("IXC*) and each other, each party will provide their own access
services to the IXC on a muiti-bill, multi-tariff meet-point basis. Each party will bill its
Own access services rates to the IXC with the exception of the interconnection charge.
The interconnection charge will be billed by the party providing the intermediary
tandem function.

K.  The parties agree to adopt MECAB as the terms and conditions for-meet
point billing for all traffic to which MECAB applies, including traffic terminating to ported
numbers, and to employ 30 day billing periods for said arrangements. The recording
party agrees to provide to the initial billing company, at no charge, the switched access
detailed usage data within a reasonable time after the usage (s recorded. The Initial
billing company will provide the switched access summary usage data to all
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subsequent billing companies within 10 days of rendering the inial bill (o the IXC. The
parties agree that there will be technical, administrative, and iriplementation issues
associated with achieving the intent of this subsection. As such, the parties further
agree to work cooperatively toward achieving the intent of this provision within nine
months of the effective date of this Agreement.

L. The ordering and provision of »!! services purchased from BellScuth by
ALEC, Inc. shall be as set forth in the GLEC-to-BeliSouth Ordering Guidelines
(Facilities Based) as those guidelines are amended by BellSouth from time to time
during the term of this Agreemenrt

V. IntralLATA and InterLATA Toll Traffic interconnection

A.  The delivery of intrastate toll traffic by a party to the other party shall be
reciprocal and ccmipensation will be mutual. For terminating its toll traffic on the other
party’'s neiwork, each party will pay BellSouth's intrastate terminating switched access
rate, inclusive of the Interconnection Charge and the Carrier Common Line rate
elements of the switched access rate. The parties agree that their terminating switched
access rates may change during the term of this Agreement and that the appropriate
rate shall be the rate in effect when the traffic is terminated.

B. For originating and terminating intrastate toll traffic, each party shall pay
the other BellSouth's intrastate switched network access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in BeliSouth's Intrastate
Access Services Tariff as that Tariff is amended from time to time during the term of
this Agreement. The appropriate charges will be determined by the routing of the call.

If ALEC, Inc. is the BellSouth end user's presubscribed interexchange
carrier or if the BellSouth end user uses ALEC, Inc. as an interexchange carrier on a
10XXX basis, BellSouth will charge ALEC, Inc. the appropriate tariff charges for
originating network access services. If BellSouth is serving as the ALEC, Inc. end
user's presubscribed interexchange carrier or if the ALEC, Inc. end user uses BellSouth
as an interexchange carrier on a 10)00X basis, ALEC, Inc. will charge BeliSouth the
appropriate BellSouth tariff charges for originating network access services.

C. The parties agree that to the extent ALEC, Inc. provides intralLATA toll
service to its customers or for connection to Interexchange Carriers, interconnection to
BellSouth access tandems that serve end offices outside the local calling area is
required.

D.  BeliSouth agrees to cumpensate ALEC, Inc., pursuant to ALEC, Inc.'s
published originating switched access charges, including the database query charge,
for the origination of B0O traffic terminated to BellSouth.
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E. ALEC, Inc. will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's intraLATA 800 customers. The records provided by ALEC,
Inc. will be in a standard EMR format for a fee, paid by BellSouth to ALEC, Inc., of
$C 013 per record.

F. If ALEC, Inc. provides 800 services < its end users during the term of this
Agreement, it agrees to compensate BellSuutn, pursuant to BellSouth's originating
switched access charges, including the database query charge, for the origination of
800 traffic terminated to ALEC, Inc.. BeliSouth agrees lo provide ALEC, Inc. the
appropriate records for ALEC, Ic. to bill its 800 customers. The records provided will
be in standard EMR forma: for a fee, tubuplldbrALEc Inc. to BeliSouth, of $0.013
per record.

G.  If during the term of this Agreement, BellSouth is permitted to provide
interLATA BC3 services, BellSouth will compensate ALEC, Inc. for the origination of
such trafic pursuant to subsection A, above. ALEC, Inc. shall provide the appropriate
records for billing pursuant to subsection B, above.

H.  Should ALEC, Inc. require B00 Access Ten Digit Screening Service from
BeliSouth, it shall have signaling transfer points connecting directly to BellSouth's local
or regional signaling transfer point for service control point database query information.
ALEC, Inc. shall utilize SS7 Signaling links, ports and usage as set forth in Attachment
C-7, incorporated herein by this reference. ALEC, Inc. will not utilize switched access
FGD service. 800 Access Ten Digit Screening Service is an originating service that is
provided via B0O Swilched Access Service trunk groups from BeliSouth's SSP
equipped end office ar access tandem providing an IXC identification function and
delivery of call to the IXC based on the dialed ten digit number. The rates and charges
for said service shall be as set forth in BellSouth's Intra ' “te Access Services Tanff as
said tariff is amended from time to time during the term of this Agreement.

V..  Service Provider Number Portability (47 U.S.C. §281(b)}2) and
§271(cN2XB)xI)

A.  The parties intend that the number portability provided pursuant to this
section to comply with the requirements of sections 251, 252, and 271 of the Act.

B. Service Provider Number Portability (SPNP) is an interim service
arrangement provided by each party to the other whereby an end user, who switches
subscription of his local exchange service from BellSouth to ALEC, Inc., or vice versa,
is permitted to retain use of his exirting assigned telephone number, provided tHat the
end user remains at the same location for his local e xchange service or changes
locations and service providers but stays within the same serving wire center of his
existing numbar. SPNP services are available in two arangements, SPNP-Remote and
SPNP-DID.

-7T- © ¢ 04/16/97 12:07 PM



C.  SPNP services and facilities will only be provided, whers lecnnicaily
feasible, subject to the availability of facilities and may only be furnished from progerly
equipped central offices. SS7 Signaling is required for the provision of SPNP services.
SPNP is available from either party on either a per DS0, DS1 or DS3 basis. Where
SPNP-DID is provided on a DS1 or a DS3 basis, applicable channelization rates as
spe ified in Section E6.8.1.H of the BellSouth intrastate Swilched Access tariff, as said
tariff is amended from time to time during the term of *us Agreement., will apply. SPNP
is available only for basic local exchange servics,

D.  SPNP is available only where ALEC, Inc. or BellSouth is currently
providing, or will begin providing concurrent with provision of SPNP, basic local
exchange service 1o the affected end user. SPNP for a particular ALEC, Inc. assigned
telephone number is available unly from the central office originally providing local
exchange service to the end user. SPNP for a particular assigned telephone number
will be disconnected when any end user, Commission, BellSouth, or ALEC, Inc.
initiated activity (e.0. 2 change in exchange boundaries) would normally result in a
telephone nuinber change had the end user retained his initial local exchange service.

E.  SPNP-Remote is a telecommunications service whereby a call dialed to
an SPNP-Remote equipped telephone number, is automatically forwarded to an
assigned seven or ten digit telephone number within the local calling area as defined in
Section A3 of the BellSouth General Subscriber Service Tariff. The forwarded-to
number is specified by ALEC, Inc. or BeliSouth, as appropriate. Where technologically
feasible, the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees, however,
identification of the originating telephone number to the SPNP-Remote end user.
SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the receiving party’s specified forwarded-to number. Additional
call paths for the forwarding of multiple simultaneous calls are available on a per path
basis and are in addition to the rate for SPNP-Remote service.

F. SPNP-DID service provides trunk side access to end office switches for
direct inward dialing to other company’s premises equipment from the
lelecommunications network to lines associated with the other company’s switching
equipment and must be provided on all trunks in a group arranged for inward service.
A SPNP-DID trunk termination, provided with SS7 Signaling only, charge applias for
each trunk voice grade equivalent. In addition, direct facilities are required from the
end office where a ported number resides to the end office serving the ported end user
customer. The rates for a swilched local channel and switched dedicated transport
apply as contained in Section ES of BeliSouth’s intrastate Access Services tariff_as
said Tariff is amended from time to time during the term of this Agreement. Transport
mileage will be calculated as the airlins distance between the end office where the
number is ported and the POl using the V&H coordinate method. SPNP-DID must be
established with a minimum configuration of 2 channels and one unassigned telephone
number per switch, per arrangement for control purposes. Transport facilities arranged
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for SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such facilifies
are available and where the switching equipment of the ordering party is properly
equipg yd. Where SPNP-DID service is required from more thun one wire center or
from separate trunk groups within the same wire center, such service provided from
each wire center or each trunk group within the same wire center shall be considered a
separate service. Only customer dialed sent n2:J calls will be completed to the fiist
number of a SPNP-DID number group, however there are no restrictions on calls
completed to other numbers of a SPN?-DID number group. Interface group
arrangements provided for terminating the switched transport at the party’s terminal
location are as set forth in E6.1.3.A. of BellSouth's intrastate Access Services tari¥ as
amended from time to time duriny the term of this Agreement.

G.  SPNP services will be provided at the charges contained in Attachment B-
3 for SPNP-RCF and Attachment B-4 for SPNP-DID. Both Attachments are
incorporated herein by this reference.

H.  The calling party is responsible for payment of the applicable charges for
sent-paid calls to the SPNP number. For collect, third-party, or other operator-assisted
non-sent paid calls to the ported telephone number, BellSouth or ALEC, Inc. is
responsible for the payment of charges under the same terms and conditions for which
the end user would have been liable for those charges. Either party may request that
the other block collect and third party non-sent paid calls to the SPNP assigned
telephone number. If the party does not request blocking, the other party will provide
itemized local usage data for the billing of non-sent paid calls on the monthly bill of
usage charges, provides at the individual end user account level. The detail will
include itemization of all billable usage. As an altemative to the itemized monthly bill,
each party shall have the option of receiving this usage data on a daily basis via a data
file transfer arrangement. This arrangement will utilize the existing industry uniform
standard, known as EMR standards, for exchange of billing data. Files of usage data
will be created daily for the optional service. Usage originated and recorded in the
sending BeliSouth RAQ will be provided in unrated formst. ALEC, Inc. usage
originated eisewhere and delivered via CMDS to the sending BellSouth RAO will be
provided in rated format.

L Each party is responsible for obtaining authorization from the end user for
the handling of the disconnection of the end user's service, the provision of new local
service and the provision of SPNP services. Each party is responsible for coordinating
the provision of service with the other to assure that its switch is capable of accepting
SPNP ported traffic. Each party is responsible for providing equipment and facilties
that are compatible with the other's service parameters, interfaces, equipment and
facilities and is required to provide sufficient terminating facilities and services at the
terminating end of an SPNP call to adequately handle all traffic to that location and is
solely responsible to ensure that its facilities, equipment and services do not interfere
with or impair any facility, equipment, or service of the other party or any of its end
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users. Inthe event that either party datermines in its sole judgmaent that the other party
will likely impair or is impairing, or interfering with any equipmant, facility or service or
any of its end users, that party may either refuse to provide SPNP service or terminate
SPNP to the other party,

J. Each party is responsible for providing an appropriate intercept
an.ouncement service for any telephone numbers subscribed to SPNP services for
which it is not presently providing local excherige service or terminating to an end user.
Where either party chooses to disconnsct or terminate any SPNP service, that party is
responsible for designating the preferred standard type of announcement to be
provided.

K.  Each party wil. be the other's party’s single point of contact fer all repair
calls on behalf of each party’s and user. Each party reserves the right to contact the
other party’'s customers, if deemed necessary, for maintenance purposes.

L Neithsi party is responsible for adverse effects on any service, facility or
equipment for the use of SPNP services. End-to-end transmission characteristics may
vary depending on the distance and routing necessary to compiete calls over SPNP
facilities and the fact that another carrier is involved in the provisioning of service.
Therefore, end-to-end transmission characteristics can not be specified by either party
for such calls. Neither party is responsible to the other if any necessary change in
protection criteria or in any of the facilities, operation, or procedures of either renders
any facilities provided by the other party obsolete or renders necessary modification of
the other party’s equipment.

M.  For that terminating IXC traffic ported to ALEC, Inc. which requires use of
BellSouth tandem switching, BeliSouth will bill the IXC tandem switching, the
interconnection charge, and a portion of the transport, and ALEC, Inc. will bill the IXC
local switching, the carrier common line and a portion of the transport. If BellSouth is
unable to provide the necessary access records to permit ALEC, Inc. to bill the 1XCs
directly for terminating access to ported numbers, then the parties agree to work
cooperatively to develop a surrogate method to approximats the access minutes, and a
settiement process with BeliSouth lo recover those access revenues due it as a co-
provider of access services to IXCs. During the interim, while the surrogate is being
developed, BellSouth will bill the IXC full terminating switched access charges, keep
the interconnection charge, tandem switching and a portion of transport, and remit the
local switching, a portion of transport and CCL revenues to ALEC, Inc.. If a BeliSouth
toll intralLATA call is delivered to ALEC, Inc., BeliSouth will pay terminating access
rates. This subsection does not apply in cases where SPNP-DID is utilized for rumber
portability.

N. If ALEC, Inc. has direct connections to the [XCs for the termination of all

interLATA traffic and it is only through the use of SPNP services that the BeliSouth
tandem is being utilized and BellSouth receives network access service revenues from
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the terminating IXC, ALEC, Inc. will bill BeliSouth the network access chargss for the
terminating facilities used for that interLATA traffic. This circumstance may also arise
where an intralLATA toll call from a BellSouth customer is sent o a BeilSouth number
that is, in tumn, forwarded through the use of SPNP services to ALEC, Inc.'s customer.
If so, ALEC, Inc. will bill BeliSouth the network access charges fc/ the terminating
facilities used for that intralLATA toll traffic.

0.  If during the term of this Agreemant, the Federal Communications
Commission issues regulations pursuant to 47 U.S.C, §251 to require number
portability different than that provided pursuant to this subsection, the parties agree to
fully comply with those regulations.

VI Provision of Unbundied Eiements (47 U.S.C. §251(c)3), § 252(d) and
§271(xN2)B)i0))

A.  The parties intend that BellSouth’s offer of unbundied network elements
tc ALEC, Inc. pursuant o this section shall comply with the requirements of sections
251, 252 and 271 of the Act.

B. BellSouth will offer an unbundied local loop to ALEC, Inc. at the rates as
set forth in Attachment C-15, incorporated herein by this reference. Special
construction charges, if applicable, will be as set forth in BeliSouth's intrastate Special
Access Tariff as said tariff is amended from time to time during the term of this
Agreement. BellSouth will also offer, as a new service loop concentration as set forth
in Attachment C-16, incorporated herein by this reference. The pwties agree that loop
concentration service is not an unbundied element.

C. BellSouth will offer to ALEC, Inc. unbundied loop channelization system
service which provides the multiplexing function to convert 86 voice grade loops to DS1
level for connection with ALEC, Inc.'s point of interface. Rates are as set forth in
Attachment C-186, incorporated herein by this reference.

D. BellSouth will offer to ALEC, Inc. unbundled local transport from the trunk
side of its switch at the rates as set forth in Attachment B-1, incorporated herein by this
reference.

E. BellSouth will offer to ALEC, Inc. unbundied local switching at the rates as
set forth in Attachment C-17, incorporated herein by this reference, for the unbundied
exchange service port.

F.  The parties agree that BeliSouth may provide, upon ALEC, Inc. request,
any other network slement on an unbundied basis at any technically feasible point on
its network pursuant to the requirements of section 251 of the Act.

VIIl. Access To Poles, Ducts, Conduits, and Rights of Way (47 U.S.C. §
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251(b)(4) and g271(c)2)(B)II))

A.  BellSouth agrees to provide to ALEC, Inc., pursuant 1o 47 U.S.C. § 224,
as amended by the Act, nondiscriminatory access to any po'e, duct, conduit, or right-of-
way owned or controlled by BellSouth. pursuant to terms and conditions that are
subsequently negotiated.

IX.  Access to 911/E911 Emergency Metwork (47 U.S.C. §271(c)2)(B)viIX1))

A The parties intend for the provision of access to BellSouth's S11/E911
Emergency network by ALEC, Inc. pursuant to this section to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. For basic 911 sarvice, Be!lSouth will provide to ALEC, Inc. a list
consisting of each municipality in each state that subscribes to Basic 911 service. The
list will also previae, if known, the ES11 conversion date for each municipality and, for
network routing purposes, a ten-digit directory number representing the appropriate ;
emergency answering position for each municipality subscribing to 911. ALEC, Inc. will
airange to accept 911 calls from its end users in municipalitias that subscribe to Basic
911 service and transiate the 511 call to the appropriate 10-digit directory number as
stated on the list provided by BellSouth. ALEC, Inc. will route that call to BellSouth at
the appropriate tandem or end office. When a municipality converts to E911 service,
ALEC, Inc. shall discontinue the Basic 911 procedures and begin the ES11 procedures,
set forth in subsection (B), below.

C.  For E911 service, ALEC, Inc. shall install a minimum of two dedicated
trunks originating from ALEC, Inc.’s serving wire center and terminating to the
appropriate E911 tandem. The dedicated trunks shail be, at minimum, DSO level
trunks configured either as a 2 wire analog interface or as part of a digital (1.544 Mb/s)
interface. Either configuration shall use CAMA type signaling with multifrequency (MF)
pulsing that will deliver automatic number identification (ANI) with the voice portion of
the call. If the user interface is digital, MF pulses, as well as other AC signals, shall be
encoded per the u-255 Law convention. ALEC, Inc. will provide BellSouth daily updates
to the E911 database.

D. if a municipality has converted to ES11 service, ALEC, Inc. will forward
911 calls to the appropriate E911 tandem, along with ANI, based upon the current E911
end office to tandem homing arrangement as provided by BellSouth. If the ES11
tandem trunks are not available, ALEC, Inc. will alternatively route the call o a
designated 7-digit local number residing in the appropriate PSAP. This call will be
transported over BeliSouth's interoffice retwork and will not carry the ANI of the calling
party.

E. BeliSouth and ALET, Inc. agree that the practices and procedures _
contained in the ES11 Local Exchange Carrier Guide For Facility-Based Providers, as it
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is amended from time to time during the term of this Agreement by BellSouth, =hall
determine the appropriate procedures and practices of the parties as to the provision of
S11/E911 Access.

3 The applicable rate elements are as set forth in Aiachment C-3,
incorporated herein by this reference.

X.  Provision of Operator Services ( 47 U.2.C. g271(c)2)(BNviI})&(IN))

A.  The parties intend for the provision of access to BellSouth's operator
services by ALEC, Inc. pursuant to this section to comply with the requirements of
sections 251, 252, and 271 of the Act.

B. The parties agres to mutually provide busy line verification and
emergency interrupt servicas pursuant to each party’'s published Tariffs as the Tariffs
are amended from time to time during the term of this Agreement.

C.  BellSouth will offer to ALEC, inc. Operator Call Processing Access
Service; and Directory Assistance Access Services (Number Services). Rates, terms
and conditions are set forth in Attachment C-8 for Operator Call Processing Access
Service and Attachment C-9 for Directory Assistance Access Services. Both
Attachments are incorporated herein by this reference.

D.  BeliSouth will offer to ALEC, Inc. CMDS Hosting and the Non Sent Paid
Report System pursuant to the terms and conditions set forth in Attachments C-11and
C-12, incorporated herein by this reference.

Xl.  Directory Listings (47 U.S.C.§271(c)2)(B)vill))

A.  The parties intend for the provision of white pages directory listings 10
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act

B. Subject to execution of an Agreement between ALEC, Inc. and
BellSouth's affiliate, BellSouth Advertising & Publishing Corporation, ("BAPCO"),
substantially in the form set forth in Attachment C-1, (1) listings shall be inciuded in
appropriate White Pages or alphabetical directories; (2) ALEC, Inc.'s business
subscribers’ listings shall also be included in appropriate Yellow Pages, or classified
directories; and (3) copies of such direclories shall be delivered to ALEC, Inc.'s_
subscribers.

C. BellSouth will include ALEC, Inc. subscriber listings in BellSouth's
directory assistance databases and BellSouth will not charge ALEC, Inc. to maintain
the Directory Assistance database. The parties agree to cooperate with each other in
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formulating appropriate procedures regarding lead lime, timeliness, format and content
of listing information.

D. BellSouth will provide ALEC, Inc. a magnetic 'ape or computer disk
conteining the proper format for submitting subscriber listings. ALEC, Inc. will provide
BellSouth with its directory listings and daily updates io those listings, including new.
changed, and deleted listings, in an industrv-2ccepted format.

E.  BellSouth and BAPCO will accord ALEC, Inc.'s directory listing
information the same level of confidentiality which BellSouth and BAPCO accords its
own directory listing information, and BeliSouth shall limit access to ALEC, Inc.'s
customer proprietary confidentiul directory information to those BellSouth or BAPCO
employees who are involved in the preparation of listings.

F. Additiengi listings and optional listings may be provided by BellSouth at
the rates set iorth in the General Subscriber Services Tariff as the tariff is amended
from time (o time during the term of this Agreement.

Xil.  Access to Telephone Numbers (47 U.8.C. §271(c)(2)}(B)Ix))

A.  The parties intend for the provision of access 10 telephone numbers for
ALEC, Inc. pursuant to this section to comply with the requirements of sections 251,
252, and 271 of the Act.

B.  BeliSouth, during any period under this Agreement in which it serves as a
North American Numbering Plan administrator for its territory, shall ensure that ALEC,
Inc. has nondiscriminatory access to telephone numbers for assignment to its
telephone exchange service customers. It is mutually agreed that BellSouth shall
provide numbering resources pursuant to the BellCore Guidelines Regarding Number
Assignment and compliance with those guidelines shall constitute nondiscriminatory
access (o numbers. ALEC, Inc. agrees that it will complete the NXX code application in
accordance with Industry Carriers Compatibility Forum, Central Office Code
Assignment Guidelines, ICCF 93-0728-010. This servica will be as set forth in
Attachment C-2, incorporated herein by this reference.

C. i during the term of this Agreement BeliSouth is no longer the North
American Numbering Plan administrator, the parties agree to comply with the
guidelines, plan or rules adopted pursuant to 47 U.S.C. § 251(e).

Xlll. Access to Signaling and Signaling Databases (47 U.8.C. §271(c)2){B)(x))

A The parties intend for the provision of access to signaling and signaling

databases for ALEC, Inc. pursuant to this section to comply with the requirements of
soctions 251, 252, and 271 of thé Act.
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B.  BellSouth will offer to ALEC, Inc. use of its signaling nstwork and .
signaling databases on an unbundied basis at published tariffed rates. Signaling
functionality will be available with both A-link and B-link conneciivity.

C.  BellSouth agrees to input the NXXs assigne to ALEC, Inc. into the Local
Exchange Routing Guide ("LERG").

D.  BellSouth will enter ALEC, inc. line information into its Line Information
Database ("LIDB") pursuant to the tesms and conditions contained in Attachment C-5,
incorporated herein Dy this reference. Entry of line information into LIDB will enable
ALEC, Inc.'s end users to pariicipate or not participate in alternate billing arrangements
such as collect or third number Lilled calls.

E.  IfALEC, Inc. utilizes BeilSouth's 800 database for query purposes only,
the rates and <iiarges shall be as set forth in Attachment C~4, incorporated herein by
this refere:ice.

XIV.  BeliSouth's Offer of Services Available for Resale (47 U.8.C.§ 251(c)4),
§251(d)(3) & §271(c)2)B)xiv))

A.  The parties intend for the provisions contained in this section regarding
BellSouth's telecommunications services available for resale to comply with the
requirements of sections 251, 252, and 271 of the Act.

B. The rates pursuant by which ALEC, inc. is to purchase services from
BellSouth for resale shall be at a discount rate off of the retail rate for the
telecommunications service. The discount rates shall be as set forth in Attachment D,
attached hereto and incorporated herein by this reference. Such discount shall reflect
the costs avoided by BeliSouth when selling a service for wholesale purposes.

C.  ALEC, inc. may resell the tariffed local exchange and toll
telecommunications services of BeliSouth subject to the terms, and conditions
specifically set forth herein. Nmmmnufﬂmwm“mt_

offerings; lifeline and linkup services; contract service arrangements; instaliment billing
options; 811 and E911 services; interconnection services for mobile service providers:
and legisiatively or administratively mandated specialized discounts (e.g. education
institutions discount).

D.  The provision of services by BeliSouth to ALEC, Inc. does not
constitute a joint undertaking for the fumnishing of any service.
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E. ALEC, Inc. will be the customer of record for all services purchased from
BellSouth. Except as specified herein, BeliSouth will take orders from, bill and expect
payment from ALEC, Inc. for all servicas.

F.  ALEC, Inc. will be BellSouth's single point of contact for all services
purchased pursuant to this Agreement including all ordering activities and repair calls.
For all repair requests, ALEC, Inc. accepts responsibility for adhering to BellSouth's
prescreening guidelines prior to referring the trouble to BsiiSouth. BellSouth may bill
ALEC, Inc. for handling troubles that are found nci to be in the BellSouth network. The
parties agree that BellSouth may contact ALEC, Inc.'s cusiomers, if in its sole discretion
it deems necessary for maintenance purposes. BellSouth shall have no other contact
with the end user except to the extent provided for herein,

G.  BellSouth will continue (o bill the end user for any services that the end
user specifies it wishes to receive directly from BellSouth. BellSouth maintains the
right to serve directly any end user within the service area of ALEC, Inc. and ALEC
agrees not to interiera with the right of any end user to obtain service directly from
BellSouth.

BellSouth will continue to directly market its own telecommunications products and
ur;iuundin doing so may establish independent relationships with end users of
ALEC, Inc..

H. In most circumstances, the current telephone number of an end user may
be retained by the end user uniess the end user has past due charges associated with
the BellSouth account for which payment arrangements have not been made.
BellSouth will not, however, make the end user's previous telephone number available
to ALEC, Inc. until the end user's outstanding balance has been paid. Denied service
means that the service of an end user provided by a local exchange
telecommunications company, including BellSouth has been temporally suspended for
nonpayment and subject to complele disconnection.

L BelliSouth may provide any service or facility for which a charge is not
established herein, as long as it is offered on the same terms to ALEC, Inc. for a charge
not less than BellSouth's cost.

J. The characteristics and methods of operation of any circuits, facilities or
equipment provided by any person or entity other than BellSouth shall not:

1. Interfere with or impair service over any facilities of BeliSouth, its
affiliates, or its connecting and concurring carriers involved in its service;

2. Cause damage to their plant;
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3. Impair the privacy of any communications; or
4. Create hazards to any employees or the rublic.

ALEC, Inc. assumes the responsibility of notifving BallSouth regarding less than
standard operations with respect to services provided by ALEC, Inc..

K.  ALEC, Inc. agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limited to users and
uses conforming o the class of service restrictions.

2. Tothe extent ALEC, Inc. is a telecommunications carrier that serves greater
than 5 percent of the Nation's presubscribed access lines, ALEC, Inc. shall
not
jointly market its interLATA services with the telezommunications services
purchased from BellSouth pursuant to this Agreement in any of the states
covered under this Agreement. For purposes of this subsection, to jointly
market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of
resale to customers and interLATA services offered by ALEC, Inc. are
packaged, tied, bundied, discounted or offered together in any way to the
end user, Such efforts inciude, but are not limited to, sales referrals, resale
arangements, sales agencies or billing agreements. This subsection shall
be void and of no effect for a particular state coveraed under this Agreement
as of February 8, 1999 or on the date BellSouth is authorized to offer
interLATA services in that state, whichever is earlier.

3. Hotel and Hospital PBX service are the only (elecommunications services
available for resale to Hotel/Motel and Hospital end users, respectively.
Similarty, Access Line Service for Customer Provided Coin Telephones is
the only local service available for resale to COCOTS customers. Shared
Tenant Service customers can only be sold those telecommunications
services available in BellSouth's A23 or A27 Shared Tenant Service Tariff,

as appropriate.

4. ALEC, Inc. is prohibited frem fumnishing both flat and measured rate service
on the same business premises to the same subscribers (end users) as
stated in A2.3.2.A. of BeliSouth's Tariff, except for backup service as
indicated in the applicable state tariff, Section A3.
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5. Resold services can only be used in the same manner 25 specified in
BellSouth's Tariff. Resold services are subject to ths same terms and -
conditions as are specified for such services whe: furnished to an individual
end user of BellSouth in the appropriate sectior: of BellSouth's Tariffs.
Specific tariff features, e.g. a usage allowancs per month, shall not be
aggregated across multiple resold services. Rescld services cannot be used
to aggregate traffic from more than one end user customer except as
specified in Section A23. of BellSouin's Tariff referring to Shared Tenant
Service. ,

L. Telephone numbars transmitted via any resold service feature are
intended solely for the use of (he end user of the feature. Resale of this information is
prohibited.

M.  Services resold under BeliSouth's Tariffs and facilities and equipment
provided by 24iiSouth shall be maintained by BellSouth. ALEC, Inc. or its end users
may not /earrange, move, disconnect, remove or attempt to repair any facilities owned
by BeiiSouth, other than by connection or disconnection to any interface means used,
except with the written consent of BellSouth.

N.  BeilSouth will not perform billing and collection services for ALEC, Inc. as
a result of the execution of this Agreement. All requests for billing services should be
referred to the appropriate entity or operational group within BellSouth.

O.  Until such time as BellSouth receives permission from the FCC to bill the
End User Commeon Line (EUCL) charge to ALEC, Inc., BellSouth will, on an interim
basis, bill ALEC, Inc. the charges shown below which are identical to the EUCL rates
billed by BST to its end users.

Monthly Rate
1. Residential
(a) Each Individual Line or $3.50
Trunk

- Single Line Business
(b) Each Individual Line or $3.50
Trunk

3. Multi=line Business

(¢) Each Individual Line or $6.00
Trunk
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P.  The procedures for discontinuing end user service purchased by ALEC
Inc. for resale to an end user are as follows:

1. Where possible, BellSouth will deny service to ALEC, Inc.'s end user on
behalf of, and at the request of, ALEC, Inc.. Upon restoration of the end
user's service, restoration charges will apply and will be the responsibility of
ALEC, Inc.

2. At the request of ALEC, Inc., BeliSouth will disconnect a ALEC, Inc. end user
customer.

3. All requests by ALEC, Inc. for denial or disconnection of an end user for
nonpayment must be in writing.

4. ALEC, inc. will be made solely responsible for notifying the end user of the
proposed disconnection of the service.

S. BellSouth will continue to process calls made to the Annoyance Call Center
and will advise ALEC, Inc. when it is determined that annoyance calls are
originated from one of their end user's locations. BellSouth shall be
indemnified, defended and heid harmiess by ALEC, Inc. and/or the end user
against any claim, loss or damage arising from providing this information to
ALEC, Inc.. It is the responsibility of ALEC, Inc. to take the corrective action
necassary with its customers who make annoying calls. Failure to do so will
result in BellSouth's disconnecting the end user's service.

Q.  The procedures for discontinuing service to ALEC, Inc. are as follows:

1. BeliSouth reserves the right to suspend or terminate service for nonpayment
or in the event of prohibited, uniawful or improper use of the facilities or
service, abuse of the facilities, or any other violation or noncompliance by
ALEC, Inc. of the rules and regulations of BellSouth's Tariffs.

2. If payment of account is not received by the bill day in the month after the
original bill day, BelliSouth may provide written notice to ALEC, Inc., that
additional applications for service will be refused and that any pending
orders for service will not be completed if payment is not received by the
fifteenth day following the date of the notice. If BeliSouth does not refuse
additional applications for service on the date specified in the notice, and
ALEC, Inc.'s noncompliance continues, nothing contained herein shall
preciude BellSouth's right to refuse additional applications for service without
further notice.
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3. If payment of the account is not received, or arrangements made, by the bill
day in the second consecutive month, the account will be considered in
default and will be subject to denial or disconriection, or both.

4. If ALEC, Inc. fails to comply with the provisions of this Agreement, including
any payments to be mada by it on the dates and times herein specified,
BellSouth may, on thirty days written notice o the person designated by
ALEC, Inc. to receive notices of noncompliance, discontinue the provision of
existing services 1o ALEC, Inc. at any time thereafter. In the case of such
discontinuance, al' billed charges, as well as applicable termination charges,
shall bacome dus. If BellSouth does not discontinue the provision of the
services involved on the date spacified in the thirty days notice, and ALEC,
Inc.'s noncompliance continues, nothing contained herein shall preciude
BeliSou's right to discontinue the provision of the services to ALEC, Inc.
without further notice.

5. If payment is not received or arangements made for payment by the date
given in the written notification, ALEC, Inc.'s cervices will be discontinued.
Upon discontinuance of service on a ALEC, Inc.'s account, service to ALEC,
Inc.'s end users will be denied. BellSouth will also reestablish service at the
request of the end user or ALEC, Inc. upon payment of the appropriate
connection fee and subject to BellSouth's normal application procedures.

6. If within fiteen days after an end user's service has been denied no contact
has been made in reference (o restoring service, the end user's service will
be disconnected.

R.  BellSouth may require ALEC, Inc. to make a deposit when purchasing
services for resale purposes to be held by BellSouth as a guarantee of the payment of
rates and charges. Any such deposit may be held curing the continuanca of the
service and may not exceed two month's estimated billing. The fact that a deposit has
been made in no way relieves ALEC, Inc. from the prompt payment of bills on
presentation nor does it constitute a waiver or modification of the regular practices of
BeliSouth providing for the discontinuance of service for non-payment of any sums due
BeliSouth. In the event that ALEC, Inc. defaults on its account, service to ALEC, Inc.
will be terminated and any deposits held will be applied to its account. In the case of a
cash deposit, interest at the rate of six percent per annum shall be paid to ALEC, Inc.
during the continuance of the deposit. Interest on a deposit shall accrue annually and,
if requested, shall be annually crudited to ALEC, Inc. by the accrual date,

8.  ALEC, Inc. is strictly prohibited from any use of, including but not limited
to sales, marketing or advertising, any BellSouth name or trademark.
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XV. Ordering of Services From BellSouth For Resale Purposss

A. The ordering and provision of services purchased from BellSouth for
resaie purposes by ALEC, Inc. shall be as set forth in the OLEC-to-BellSouth Ordering
Guidelines (Reseller) as those guidelines are amended by BellSouth from time to time

during the term of this Agreement.

B.  When the initial service !s ordered by ALEC, Inc., BellSouth will establish
an accounts receivable master account for ALEC, Inc..

C.  BeliSouth shall bl ALEC, inc. on a current basis all applicable charges
and credits, including any seqvice order charges.

D.  Fayment of all charges will be the responsibility of ALEC, Inc.. ALEC, Inc.
shall mzke payment to BellSouth for all services billed. BeliSouth is not responsible for
payments not received by ALEC, Inc. from ALEC, Inc.'s customer. BeliSouth will not
become invoived in billing disputes that may arise between ALEC, Inc. and its
customer. Payments made to BellSouth as payment on account will be credited to an
accounts receivable master account and not to an end user's account.

E.  BeliSouth will render bills each month on established bill days for each of
ALEC, Inc.'s accounts.

F.  BeiiSouth will bill ALEC, Inc. in advance charges for all services to be
provided during the ensuing billing period except charges associated with service
usage, which charges will be billed in arrears. Charges will be calculated on an
individual end user account level, including, if applicable, any < .arges for usage or
usage allowances. BellSouth will also bill all charges, including but not limited to 911
and E911 charges, telecommunications relay charges, and franchise fees, on an
individual end user account level.

G. The payment will be due by the next bill date (i.e., same date in the
following month as the bill date) and is payable in immediately available U.S. funds.
Payment is considered to have been made when received by BeliSouth.

If the payment due date falls on a Sunday or on a Holiday which is
observed on a Monday, the payment due date shall be the first non-Holiday day”
following such Sunday or Holidry. If the payment due date falls on a Saturday or on a
Holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the payment
due date shall be the last non-Holiday day preceding such Saturday or Holiday. If
payment is not received by the payment due date, a late payment penalty, as set forth
in |, following, shall apply.

-21- 04/16/97 12:07 PM



H. Upon proof of tax exempt certification from ALEC, Inc., the total lma-l:lnt
billed to ALEC, Inc. will not include any taxes due from ihe end user. ALEC, Inc. will be

solely responsible for the computation, tracking, reporting and payment of all federal,
state and/or local jurisdiction taxes associated with ‘ne services resold to the end user.

. As the customer of record, ALEC, Inc. will be responsible for, and remit to
BellSouth, all charges applicable to its resold services for emergency services (E911
and 911) and Telecommunicaticns Relay Service (TRS) as well as any other charges
of a similar nature.

J. If any poation of the payment is received by BellSouth after the payment
due date as set forth precading, or if any portion of the payment is received by
BellSouth in funds that are not immediately available to BellSouth, then a late payment
penaity shall be due (o BellSouth. The late payment penaity shall be the portion of the
payment nc! ieceived by the payment due date times a late factor. The late factor shall
be as set forth in Section A2 of the General Subscriber Service Tariff and/or Section B2
of the Private Line Service TarifY.

K.  Any Carrier Common Line charges (CCL) associated with interexchange
carrier access to the resold local exchange lines will be billed by, and due to, BellSouth.

L.  Ingeneral, BeliSouth will not become involved in disputes between ALEC,
Inc. and ALEC, Inc.'s end user customers over resold services. If a dispute does arise
that cannot be settied without the involvement of BellSouth, ALEC, Inc. shall contact
the designated Service Center for resolution. BellSouth will make every effort to assist
in the resolution of the dispute and will work with ALEC, Inc. to resclve the matter in as
timely a manner as possible. ALEC, Inc. may be required to submit documentation to
substantiate the claim.

M. ALEC, Inc. is responsible for payment of all appropriate charges for
completed calls, services, and equipment. If objection in writing is not received by
BellSouth within twenty-nine days after the bill is rendered, the account shall be
deemed correct and binding upon ALEC, Inc..

XVI. Network Design and Management (47 U.8.C. § 261(c)8))

-

A.  The parties agree to work cooperatively to install and maintain reliable
interconnected telecommunications networks, including but not limited to, maintenance
contact numbers and escalstion procedures. BellSouth agrees to provide public notice
of changes in the information necessary for the transmission and routing of services
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using its local exchange facilities or networks, as well as of any oter changes (nat
would affect the interoperability of those facilities and networks. )

B.  The interconnection of all networks will be Lased upon accepted
‘ndustry/national guidelines for transmission standards and traffic blocking criteria.

C.  The parties will work cooperatively to apply sound network management
principles by invoking appropriate nsiwork management controls, 0.g.. call gapping, to
alleviate or prevent network congestion.

D.  BellSouth does not intend to charge rearrangement, reconfiguration,
disconnection, or other nor-recurring fees that may be associated with the initial
reconfiguration ALEC, Inc.’s interconnection arangement. However, ALEC, Inc.'s
interconnection reconfigurations will have to be considered individually as to the
application of = charge. Notwithstanding the foregoing, BeliSouth does intend to
charge ALEC, Inc. non-recurring fees for any additions to, or added capacity to, any
facilily or trunk purchasad by ALEC, Inc..

E.  The parties agree to provide LEC-to-LEC Common Channel Signaling
(CCS) to one another, where available, in conjunction with all traffic in order to enable
full interoperability of CLASS features and functions except for repeat dialing. All CCS
signaling parameters will be provided, including automatic number identification (ANI),
originating line information (OLI) calling party category, charge number, etc. All privacy
indicators will be honored, and the parties agree to cooperate on the exchange of
Transactional Capabilities Application Part (TCAP) messages (o facilitate full
interoperability of CCS-based features between the respective networks.

F. For network expansion, the parties agree to review engineering
requirements on a quarterly basis and establish forecasts for trunk utilization as
required by Section V of this Agreement. New trunk groups will be implemented as
state by engineering requirements for both parties.

G.  The parties agree to provide each other with the proper call information,
i.e. originated call party number and destination call party number, CIC, and 0ZZ,
including all proper transiations for routing between networks and any information
necessary for billing where BeliSouth provides recording capabilities. The exchange of
information is required to enable each party to bill properly.

XVil. Disconnection of Existing End User Service -
A.  BellSouth will accep: requests from ALEC, Inc. to disconnect the service
of an existing BellSouth end user. BellSouth will accept a request directly from an end

user for conversion of the end user's service from ALEC, Inc. to BellSouth or will accept
a request from another ALEC or ALEC, Inc. for conversion of the Service Provider

«23. 04/16/97 12:07 PM




Number Portability service associated with an end user's service from ALEC, Inc. lothe
second ALEC or Reseller. BellSouth will notify ALEC, Inc. that such a request has
been

processed. BellSouth will not require end user confirmatic: prior to disconnecting the
erdusers service. ALEC, Inc. must, however, provide rroof of authorization upon
request.

B.  If BeliSouth determines th=! an unauthorized change in local service
provider has occurred, BellSouth wili reestablish service with the appropriate local
service provider as requested by (he end user and will assess ALEC, Inc. an
Unautherized Change Charge of $18.41 per line or trunk for Residence or Business
and $34.19 for each Public or Semi-Public Line. The appropriate nonrecurring charges
to reestablish the customer's. service with the appropriate local service provider will
also be assessed to ALEC, Inc. because of the unauthorized change. These charges
may be adjusted if ALEC, Inc. provides satisfactory proof of authorization.

C.  BelliSouth may designate BellSouth as the preferred provider of local
exchange service for its own pay telephones.

XVIll. Implementation of Agreement

The parties agree that within 30 days of the execution of this Agreement
they will adopt a schedule for the implementation of this Agreement. The schedule
shall state with specificity, ordering, testing, and full operational time frames The
implementation shall be attached to this Agreement as an addendum and speciically
incorporated herein by this reference.

XIX. Auditing Procedures

A.  Upon thirty (30) days written notice, each party must provide the other the
ability and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the parties. The parties agree to retain records of call detail for a minimum of
nine months from which the PLU can be ascertained. The audit shall be accomplished
during normal business hours at an office designated by the party being audited. Audit
request shall not be submitted more frequently than one (1) time per calendar year.
Audits shall be performed by a mutually acceptable indspendent auditory paid for hy
the party requesting the audit. The PLU shall be adjusted based upon the audit results
and shall apply to the usage for the quarter the audit was completed, the usage for the
quarter prior to the completion of the audit, and to the usage for the two quarters
following the completion of the audit. I, as a result of an sudit, either party is found to
have overstated the PLU by twenty oercentage points (20%) or more, that party shall
reimburse the auditing party for the cost of the audit.
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B.  For combined interstate and intrastate ALEC, Inc. traffic terminated by
BellSouth over the same facilities, ALEC, Inc. shall provide a projected Percentage
Interstate Usage (*PIU") as defined herein to BellSouth. Al jurisdictional report
requirements, rules and regulations for Interexchange Cz.riers specified in £2.3.14 of
PeliSouth’s Intrastate Access Services Tariff will apply ‘o ALEC, Inc.. After intersiate
and intrastate traffic percentages have been determined by use of PIU procedures, the
PLU factor will be used for application and billing of local interconnection and intrastate
toll access charges.

C.  BeliSouth reserves the right to periodically audit services purchased by
ALEC, Inc. for the purposes of resale to confirm that such services are being utilized in
conformity with this Agreament. ALEC, Inc. agrees to make any and all records
available to BeliSouth or itz auditors on a timely basis. BellSouth shal' hear the cost of
said audit that shall not occur more than once in a calendar year. If the audit
determines that the s=:vices are being utilized in violation of this Agreement, ALEC,
Inc. shall bz ioufied and billing for the service will be immediately changed to conform
with this Agreement. Service charges, back billing and interest may be applied.

JOL  Liability and Indemnification

A With respect to any claim or suit, whether based in contract, lort or any
other theory of legal liability, by ALEC, Inc., an ALEC, Inc. customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not limited to
the installation, provision, preemption, termination, maintenance, repair or restoration
of service, and subject to the provisions of the remainder of this Article XX, BellSouth's
liability shall be limi*ed to an amount equal to the proportionate charge for the service
provided pursuant to this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by ALEC, Inc., any ALEC,
Inc. customer, or any other person or entity resulting from the gross negligence or
wumnnﬂmu.nafaonsmmmmummmummmmm

B.  With respect to any claim or suit, whether based in contract, tort or any
other theory of legal liability, by BellSouth, a BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by ALEC,
Inc. pursuant to or in connection with this Agreement, including but not limited to the
installation, provision, preemption, termination, maintenance, repair or restoration of
service, and subject to the provisions of the remainder of this Article XX, ALEC, Inc.'s
liability shall be limited to an amount equal to the proportionate charge for the service
provided pursuant to this Agreement for the period during which the service was
affected. Notwithstanding the foregoing, claims for damages by BellSouth, any
BellSouth customer, or any other person or entity resulting from the gross negligence
or willful misconduct of ALEC, Inc. shall not be subject to such limitation of liability.
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C. Neither party shall be liable for any act or omission of zivy other )
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

D. Neither party shall be liable for damages to tha other party’s terminal
locauon, POI or other party’s customers’ premises resulting from the furnishing of a
service, including but not limited to the installation and removal of equipment and
associated wiring, except to the extent the d=ieges is caused by such party’s gross
negligence or willful misconduct.

E Notwithstanding subsection A. and B., the party providing services under
this Agreement, its affiliates, and its parent company shall be indemnified, defended
and held harmless by the party receiving such services against any claim, loss or
damage arising from the recelving party’s use of the services provided under this
Agreement, involving: 1) Claims for libel, slander, invasion of privacy, or infringement
of copyright arising frSin the receiving party’s own communications; 2) any claim, loss,
or damage c.aimed by the receiving party’s customer(s) arising from such customer’s
use of any service, including 911/E911, that the customer has obtained from the
recsiving party and that the receiving party has obtained from the supplying party under
this Agreement; or 3) all other claims arising out of an act or omission of the receiving
party in the course of using services provided pursuant to this Agreement.
Notwithstanding the foregoing, to the extent that a claim, loss or damage is caused by
the gross negligence or willful misconduct of a supplying party the recesiving party shall
have no obligation to indemnify, defend and hold harmiess the supplying party
hereunder.

F. BellSouth assumes no liability for the accuracy of the data provided to it
by ALEC, Inc. and ALEC, Inc. agrees to indemnify and hold harmiess BellSouth for any
claim, action, cause of action, damage, injury whatsoever, that may result from the
supply of data from ALEC, Inc. to BellSouth in conjunction with the provision of any
service provided pursuant to this Agreement.

G. Neither party guarantees or makes any warranty with respect (o its
services when used in an explosive atmosphere. Notwithstanding subsection A. and
B., each party shall be indemnified, defended and held harmiess by the other party or
the other party's customer from any and all claims by any person relating to the other
party or other party’s customer's use of services so provided.

H. No license under patents (other than the limited license to use) is granted
by one party to the other or shall be implied or arise by estoppel, with respect toany
service offered pursuant to this Agreement. Notwithstanding subsection A., the party
providing a service pursuant to this Ag: sement will defend the party receiving such
service against claims of patent infringement arising solely from the use by the
receiving party of such service aad will indemnify the receiving party for any damages
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awarded based solely on such claims. Such indemnification shall not however, extend
to claims for patent infringement to the extent the alleged infringemant results from:

(1) Modification of the service by someone other inan the providing party
and /o its subcontracters, where there would be no such infringement or violation in
the absence of such modification; or

(2) The combination, operaticr: or use of the service with any product,
data or apparatus not provided by the croviding party and/or its subcontractors, where
there would be no such infringement or violation in the absence of such combination,
operation or use.

I Promptly after recaipt of notice of any claim or the commencement of any
action for which a party may seek indemnification pursuant to this Article IX, such party
(the “Indemnified Party") snall promptly give written notice to the other party (the
Indemnifying Farty*) of such claim or action, but the failure to so notify the Indemnifying
Party sha!i not relieve the Indemnifying Party of any liability it may have to the
Indsinnified Party except to the extent the Indemnifying Party has actually been
prejudiced thereby. The Indemnifying Party shall be obligated to assume the defense
of such claim, at its own expense. The Indemnified Party shall cooperate with the
Indemnifying Party’s reasonable requests for assistance or information relating to such
claim, at the indemnifying Party’s expense. The Indemnified Party shall have the right
to participate in the investigation and defense of such claim or action, with separate
counsel chosen and paid for by the Indemnified Party.

J. A party’s failure to provide or maintain services offered pursuant to this
Agreement shall be excused to the extent such failure is the result of labor difficulties,
governmental orders, civil commotion, criminal actions taken against such party, acts of
God and other circumstances beyond such party’s reasonable control.

XXl. More Favorable Provisions
A.  The parties agree that if —

: 1 the Federal Communications Commission ("FCC") or the
Commission finds that the terms of this Agreement are inconsistent in one or more
material respects with any of its or their respective decisions, rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement,
then, in either case, upon such occurrence becoming final and no longer subjec:to
administrative or judicial review, the narties shall immediately commence good faith
negotiations to conform this Agreement to the requirements of any such decision, rule,
regulation or preemption. The revised agreement shall have an effective date that
coincides with the effective date of the original FCC or Commission action giving rise to
such negotiations. The parties agree that the rates, terms and conditions of any new
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agreement shall not be applied retroactively to any pericd prior to such effective date
except to the extent that such retroactive effect is expressly required by such FCC or
Commission decision, rule, regulation or preemption.

B. In the event that BellSouth, either before or after the efiective date of this
Agreement, enters into an agreement with any other telecommunications carrier (an
“Other Interconnection Agreement”) which provides for the prevision within a particular
state covered under this Agreement of any of the arrangsinents covered by this
Agreement to be provided in a particular stats upon rates, terms or conditions that differ
in any material respect from the rates, terins and conditions for such arrangements set
forth in this Agreement (*Other Terms™), then except as provided in Section XXI.F,
BellSouth shall be deemed thereby to have offered such arrangements to ALEC, Inc.
for that state upon such Other Terms, which ALEC, Inc. may accept as provided in
Section XXLE. In the event that ALEC, Inc. accepts such offer within sixty (60) days
after the Commission approves such Other Interconnection Agreement pursuant to 47
U.S.C. § 252. or within thirty (30) days after ALEC, Inc. acquires actual knowledge of
an Other Initerconnection Agreement not requiring the approval of the Commission
pursuant to 47 U.S.C. § 252, as the case may be, such Other Terms for such
arrangement for the particular state shall be effective between BellSouth and ALEC,
Inc. as of the effective date of such Other Interconnection Agreement. In the event that
ALEC, Inc. accepts such offer more than sixty (60) days after the Commission approves
such Other Interconnection Agreement pursuant to 47 U.S.C. § 252, or more than thirty
(30) days after acquiring actual knowledge of an Other Interconnection Agreement not
requiring the approval of the Commission pursuant to 47 U.S.C. § 252, as the case may
be, such Other Terms shall be effective between BellSouth and ALEC, Inc. as of the
date on which ALEC, Inc. accepts such offer.

C. Inthe event that after the effective date of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order”) requiring BellSouth to provide
within a particular state covered under this Agreement any of the arrangements
covered Dy this Agreement to be provided in a particular state upon Other Terms, then
upon such Interconnection Order becoming final and not subject 1o further
administrative or judicial review, except as provided in Section XXI.F, BellSo' th shall
be deemed to have offered such arangements in that state to ALEC, Inc. upon such
Other Terms, which ALEC, Inc. may accept as provided in Section XXLE. In the event
that ALEC, Inc. accepts such offer within sixty (60) days after the date on which
such Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms for such arrangement for the particulc: state shall be
effective between BeliSouth and ALEC, Inc. as of the effective date of such
Interconnection Order. In the event that ALEC, Inc. accepts such offer more than sixty
(60) days after the date on which such Interconnection Order becomes final and not
subject to further administrative o. judicial review, such Other Terms shall be effective
mMMMNALEC.MnﬂMMmMALEG.MmW
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D.  Inthe event that after the cffective date of this Agreement BeliSouth files
and subsequently receives approval for one or more intrastate or interstate ‘anfts
(each, an “Interconnection Tariff") offering to provide in a particular stats covered under
this Agreement any of the arrangements covered by this Agreement 1o be provided in a
particular state upon Other Terms, then upon such Interconnection Tariff becoming
effective, except as provided in Section XXL.F, BellSouth shall be deemed thereby to
have offered such arrangements in that state to ALEC, Inc. upon such Other Terms,
which ALEC, Inc. may accept as provided in Section XXI €. In the event that ALEC,
Inc. accepts such offer within sixty (60) days after ine date on which such
Interconnection Tariff becomes effective, such Other Terms for such arrangements for
the particular state shall be effective betwveen BellSouth and ALEC, Inc. as of the
effective date of such Interconnection Tariff. In the event that ALEC, Inc. accepts such
offer more than sixty (60) days afier t'+e date on which such Interconnection Tari#
becomes effective, such Other Terrs shall be effective between BellSouth and ALEC,
Inc. as of the date on which ALEC, Inc. accepts such offer.

E.  Inthe event that BellSouth is deemed to have offered ALEC, inc. the
arrangements covered by this Agreement upon Other Terms, ALE?, Inc. in its sole
discretion may accept such offer either —

by accepting such Other Terms in their entiraty; or

2. by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,

b. interLATA and IntralLATA toll traffic interconnection,

- unbundied access (o network elements, which inciude; local
loops, network interface devices, switching capability, interoffice

transmission facilities, signaling networks and cali-related
databases, operations support systems functions, operator

services and directory assistance, and any elements that result
from subsequent bone fide requests,

d access o poles, ducts, conduits and rights-of-way,

e, access to 911/E911 emergency network,

f. collocation, or

g access o telephone numbers.

L
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The terms of this Agreement, other than those affected by the Other Tsims accepied by
ALEC, Inc., shall remain in full force and effect.

F. Corrective Payment. In the event thut -

B BellSouth and ALEC, Inc. revise this Agreement pursuant to
Section XX|.A, or

2. ALEC, Inc. accepts a deemed offer of Other Terms pursuant to
Section XXIE, then BellSouth or ALEC, Inc., as applicable, shall make a corrective
payment to the other party to comract for the difference between the rates set forth
herein and the rates in such revised agreement or Other Terms for substantially similar
services for the period from the effective date of such revised agreement or Other
Terms until the date that the parties execute such revised agreement or ALEC, Inc.
accepts such Other Terms, plus simple interest at a rate equal to the thirty (30) day
commercial paze rate for high-grade, unsecured notes sold through dealers by major
corporations in multiples of $1,000.00 as regularly published in The Wall Street
Journsi,

XXll. Treatment of Proprietary and Confidential Informetion

A Both parties agree that it may be necessary o provide each other during
the term of this Agreement with certain confidential information, including trade secret
information, including but not limited to, technical and business plans, technical
information, proposals, specifications, drawings, procedures, customer account data,
call detail records and like information (hereinafter collectively referred to as
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“Information®). Both parties agree that all Information shzil be in writing or other
tangible form and clearly marked with a confidential, private or proprietary legend and
that the Information will be retumned to the owner withir: a reasonable time. Both
parties agree that the Information shall not be copie or reproduced in any form.  Both
parties agree to receive such Information and not Jisclose such Information. Both
parties agree to protect the Information receivad from distribution, disclosure or
dissemination to anyone except empio; ees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both
parties will use the same stancard of care to protect Information received as they
would use to protect their own confidential and proprietary Information.

B.  Notwithstancing the foregoing, both parties agree that thare will be no
obligation to protect any portion of the Information that is either: 1) made publicly
available by the owner of the Information or lawfully disclosed by a nonparty to this
Agreement; 2) lawfuily obtained from any source other than the owner of the
Informaticn; or 3) previously known to the receiving party without an obligation to keep
it confidential.

XXill. Taxes and Fees
A Definition

i For the purposes of this section, the terms "taxes” and 'fees” shall include
but not be limited to federal, state or local sales, use, excise, gross receipts or other
taxes or tax-like fees of whatever nature and however designated (including tariff
surcharges and any fees, charges or other payments, contractual or otherwise, for the
use of public streets or rights of way, whether designated as franchise fees or
otherwise) imposed, or sought to be imposed, on or with resgect to the services
furnished hereunder or measured by the charges or payments therefor.

B. Taxes and Fees Imposed Directly on Either Seller or Purchaser

1. Taxes and fees imposed on the providing party, which are not permitted
or required to be passed on by the providing party to its customers, shall be borne and
paid by the providing party.

2. Taxes and fees imposed on the purchasing party, which are not required
to be collected and/or remitted by the providing party, shail be bome and paid by

purchasing party. %
C.  Taxes and Fees iImposed on Purchaser but Collected and Remitted
by Seller
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1. Taxes and fees imposed on the purchasing party shall be 5ginia 5y the
purchasing party, even if the obligation to collect and/or remit such taxes or fees is

placed on the providing party.

2. To the extent permitted by applicable law, anv such taxes and/or fees
shall be shown as separate items on applicable billing documents between the Parties.
Notwithstanding the foregoing, the purchasing party ¢hall remain liable for any such
taxes and fees regardiess of whether they are ziiually billed by the providing party at
the time that the respective service is biiied.

3. If the purchasing pa:ty determines that in its opinion any such taxes or
fees are not payable, the providing party shall not bill such taxes or fees to the
purchasing party if the purchasing party provides written certification, reasonably
satisfactory to the providing party, stating that it is exempt or otherwise not subject to
the tax or fee, setting forth the basis therefor, and satisfying any other requirements
under applicable !z, if any authority seeks to collect any such tax or fee that the
purchasing party has determined and certified not to be payable or any such tax or fee
that was not billed by the providing party, the purchasing party may contest the same in
good faith, at its own expense. In any such contest, the purchasing party shall promgptly
furnish the providing party with copies of all filings in any proceeding, protest, or legal
challenge, all rulings issued in connection therewith, and all corespondence between
the-purchasing party and the taxing authority.

4. in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existenca of a lien on the assets of the providing party during the pendency of such

contest, the purchasing party shall be responsible for such payment and shall be
entitied to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or

fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

6. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmiess (and defend at the purchasing party's expense)
the providing party from and ageinst any such tax or fee, interest or penalties thereon,
or other charges or payable expenses (inciuding reasonable attomney fees) with respect
thereto, which are incurred by the providing party in connection with any claim for or
contest of any such tax or fee.

7. Each party shall notify the other party in writing of any assessment,
proposed assessment or other claim for any additional amount of such a tax or fee by a
taxing authority; such notice to be provided, if possible, at least ten (10) days prior to
mmwwm-m.mmmmmuﬁm.mmmm
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later than thirty (30) days after receipt of such assessment, proposed asseszmant or
claim. .

D. Taxes and Fees imposed on Seller but Passed on to Purchaser

1. Taxes and fees imposed on he providing party, which are permitted or
required to be passed on by the providing party to its customer, shall be borne by the
purchasing party.

2. To the extent permitted by applicable law, any such taxes and/or
fees shall be shown as separate items on appiicable billing documents between the
Parties. Notwithstanding the foregoing, the purchasing party shall remain liable for any
such taxes and fees regardiess of whether they are actually billed by the providing
party at the time that the respactive service is billed.

3 If ths purchasing party disagrees with the providing party’s determination
as lo the agzplication or basis for any such tax or fee, the Parties shall consult with
respect io the impaosition and billing of such tax or fee and with respect to whether 1o
contest the imposition of such tax or fee. Notwithstanding the foregoing, the providing
party shall retain ultimate responsibility for determining whether and to what extent any
such taxes or fees are applicable, and the purchasing party shall abide by such
determination and pay such taxes or fees to the providing party. The providing party
shall further retain ultimate responsibility for determining whether and how to contest
the imposition of sucl taxes or fees; provided, however, that any such contest
undertaken at the request of the purchasing party shall be at the purchasing party's
axpense,

4. In the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of any such tax or fee, or to avoid the
existence of a lien on the assets of the providing party during the pendency of such
contest, the purchasing party shall be responsible for such payment and shall be
entitied to the benefit of any refund or recovery.

5. If it is ultimately determined that any additional amount of such a tax or
fee is due to the imposing authority, the purchasing party shall pay such additional
amount, including any interest and penalties thereon.

8. Notwithstanding any provision to the contrary, the purchasing party shall
protect, indemnify and hold harmiess ( and defend at the purchasing party’s expense)
the providing party from and against any such tax or fee, interest or penalties thpreon,
or other reasonable charges or payable expenses (including reasonable attomey fees)
with respect thereto, which are incurred by the providing party in connection with any
claim for or contest of any such tax or fee.

L
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T Each party shall notify the other party in writing of any asz2zzmant, )
proposed assessment or other claim for any additional amount of such a tax or fee by a
laxing authority; such notice to be provided, if possible, at leust ten (10) days prior to
the date by which a response, protest or other appeal mus' be filed, but in no event
later than thirty (30) days after receipt of such assessmerit, proposed assessment or
claim.

E.  Mutual Cooperation

; In any contest of a tax or fee by one Party, the other Party shall cooperate
fully by providing records, testimony and such additional information or assistance as
may reasonably be necessary to pursue the contest. Further, the other Party shall be
reimbursed for any reasonably and necessary out-of-pocket copying and travel
expenses incurred in assistirg in such contest.

Except as otherwise stated in this Agreement, the parties agree that if any
dispute arises as to the interpretation of any provision of this Agreement ar as to the
proper implementation of this Agreement, the parties will petition the Commission for a
resolution of the dispute. However, each party reserves any rights it may have to seek
judicial review of any ruling made by the Commission conceming this Agreement.

XXV. Limitation of Use

The parties agree that this Agreement shall not be offered by either party in
another jurisdiction as evidence of any concession or as a waiver of any position taken
by the other party in that jurisdiction or for any other purpose.

XXVI. Waivers

Any failure by either party to insist upon the strict performance by the other party
of any of the provisions of this Agresment shall not be ceemed a waiver of any of the
provisions of this Agreement, and each party, notwithstanding such failure, shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVIi. Govemning Law =
This Agreement shall be govemned by, and construed and enforced in

accordance with, the laws of the State of Georgia, without regard to its conflict of laws
principles. .
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XXVil. Arm's Length Negotiations

This Agreement was executed after arm's length nagotiations between the
undersigned parties and reflects the conclusion of the u:idersigned that this Agreement
is in the best interests of all parties.

XXVIV. Notices

A Every notice, consent, approval, or other communications required or
contemplated by this Agreement shall be in writing and shall be delivered in person or
given by postage prepaid mail, address to;

BellSouth Telecommunications, Inc. ALEC, Inc.

ALEC Account Tearm: Jay Campbell

3535 Colonnade Parkway 1158 Jeffersen St,
Birmingham, Alzoama Paducah, KY 42001

or at such other address as the intended recipient previously shall have designated by
writter notice to the other party.

. B.  Whaere specifically required, notices shall be by certified or reaistered
mail. Unless otherwise provided in this Agreement, notice by mail shall be sffective on
the date it is officially recorded as delivered by retum receipt or equivalent, and in the
absence of such record of delivery, it shall be presumed to have been delivered the
fifth day, or next business day after the fifth day, after it was deposited in the mails.

XXVill. Entire Agresment

This Agreement and its Attachments, incorporated herein by this reference, sets
forth the entire understanding and supersedes prior agreements between the parties
relating to the subject matter contained herein and merges all prior discussions
between them, and neither party shall be bound by any definition, condition, provision,
representation, warranty, covenant or promise other than as expressly stated in this
Agreement or as is contemporaneously or subsequently set forth in writing and
executed by a duly authorized officer ortepre: tive of the party to be bound

L/
‘n ire 14-?' _&'ju}d'nrr
Title - v Title
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ATTACHMENT “D"
APPLICABLE DISCOUNTS
The telecommunications services available for by Raseller
for the of resale to Reseller end users shall be available at the
following discount off of the retail rate.
DISCOUNT
FLORIDA 18% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA® 20.72% 20.72%
MISSISSIPP! S% 8%
NORTH CAR.OLINA 12% 9%
SOUTH CAROLINA 10% 9%
TENNESSEE™ 16% 16%

* Effective as of the Commission’s Order in Louisiana Docket No. U-22020
dated November 12, 1998.

“* The Wholesale Discount is set as a off the tariffed rates. if
OLEC provides its own operator services

directory services, the
TH‘MMHH.HH. These rates are effective as of the

ennessee Regulatory Authority’s Order in Tennessee Docket No. 90-
01331 dated January 17, 1997.

04/16/97 12:.07 PM



Arsghmes .1

Lol ML bAnGrDon Berreis
Jervice. Loeal intarconnecDon®

Cescrpman: thrﬂ-lﬂ“mﬂm’“ﬂ“mlﬂﬁnd_ R
1 ALEC s Fowt of inesitace (PO snd & BeuBouth sng user. cacy

T b g nmum_“-uﬂummm“mﬂm gty
Cor gy PCOL of o Modsy Sorves Sarvics Proveter (MEM. or botegen res ALECa

e Aameaiad 0N § Pt Shant Bess. Trenas are eferentond By M ype and GraeTens Ly T MY b e TR Ny B

111 Lots and 11) intarmadiery. Lothl Mgresens s o dw ALSC S POI 8 4 sl oo WA o 6% 0MEa A0 LB LRy
TIOMISeNS RMic onjeEd or Wmenatad by B0 ALEC which o vasrtennected v b i IC0, MR o pagmer ALEC.

R iasq 4Ag CREFpES wel Bo Bpgsied B9 InGleamd Dalow,
Ty T T

e o Te e Do g h

5400 13 LC « Aoy M 1) LG asa
- - I.ﬂ'—'"l - - 10 T pawr e 2 .
590 00 tec wem B100 40 fa s - - 15071 ‘as i 1900 40 Ca e
30 00004 par rwa = - 50 C0004 par g - -
W00 e e 000 e wm

B0 00TH8 . aereis Moy
Laltrl T 1
B 0 mey

LT 5001 scemes e

S ' e

LI I |
LI B B
LN I I O |
L B |
LI O I 1
LI I
L I I R
(]

3

LS LD I.::-lﬂ

]
JI | = = M BIILE . A
- - - - - - . X3 0 par mag - -
| 00 00 et §100 0 | fas - - PO 00 tes e 1100 49 ‘B e
MOO0OMiperrwg | - | - = 39 00004 | par e - - . -
liﬂ|-.-n. 9 000 | fe wrw -

i - | - I - 30 00THE | posmee Mo | - - -
3000074 | poseee ron | - | = = | 5000074 | semmes meu | - - -
e 7 f [ = | 9962218 Svamr100 meu - - -
' | | 10 81408 Tranar190
'“:—_I - - - ' - 30000 scoems e - - - -

! ! '

M a ary coscisved 8 T 0811 Sid Mbge. ol For e ard CPPRE SNECENS B ofar rirgemend wesil i © Secon B of Besloun Teemerrcamon |
e ) erasume Accoss Tard

“ T Tarder marmegary Charge 10oses orYy B ey egery Tralle

081 Locw Channgl sences 8 D31 oeocsmed rorescn oy tetwsen Po ALEC ) ey oo pred P ALBCTS POL wao coted on Ervronce Facssy ™=y
T il W e MO e il OrBired Br on ALEC weeoh ytnsed 8 inciten  Ths perrard @ rol SRl wren on ALEC 8 cosocmed
U351 Ceocsted Transoorl roviess Firdmsoes ot Slly Wrmsneson. Thg Shnily dorveraton sopoes for e O | aerofion Chennd Trewranal a0 D uied
o e ALEC S barvng ware ity 0 1 o0l imirt and oifion o from 1w ALECTS servng i cormer 1 e enaam,

Common Tarsgort Comomed of Comman Trnepon Nebtes s Snmres Fr GesSoumn Bng o e Firemacn of ChIe Mrmensisd by BatSou

Azt Tencem Jesiteng proveden Bt of sesicheng Tifls Fom o D T Alteed Tardem o o i T ot oflco sweErves) Tha Accosd aroer Tessreyg
0P8 Aadedadd O I WMTTRNEENG Metuasd B ubd ReSiohed B N BCTON TSI

Noverroer § 190 s



Anscnmpey B
Lo gi IBreannecion Servcs

L BN B R
LN I

1 00THT acoens mou
3 000T4 | pcowss moy

.. N
- - 1. L ! ™ - 1 " s« P
. S 13 LC - Agan| M8 LG - g
- ) - BIATS pr el | = - B 30 par ey - -
B30 TY fecwem 5100 40| Ing - - PRI00 fme e §100 48 lac e
B0 00004 par g - 0= - - 000004 par g - - et -
13 00034 fae wm 02000 | fae wem -

LIS B I |

-

A oy e

T, Tt o T T P T T T

=1 o (LN e Fom
| L. et L * - . 3488 83 | LC - Aoe|
| MK pwrmis| - - - " M Mpermiel - | -
| 990,00 Tax e 4100 48 | fac. e i 59000 cam) 510048 | e wem
- - I - - 5 00004 | par g | = - - ] m
- = | = | = |woMikcem . - l .
- - - - WO ey ;| - - - | =
- - - - IO000Td | oo ey | - - = 'Y m
- - - = | socaran | 100 meu - - - | =
- - I - -ﬂl-\m - - -
“ipeded
i CEi
48483 | LC - Asay
MWpewms| -
190 00 Fac wrem 5100 49 | tac. e

“Asmee wre Oacisved i T 0811 S4d bips. wwnl  For m0n B0 COPDES APPSR I ONr BTENGRTaNt vels. relar 1 Secion 18 of BeiBoutn Telcnrmyrurcaten &
nn:_h_‘l'ﬂ

“The Tarden resrmecery Charge spaies ol 1 aTa@ary Tram

D31 Loce Charve cercies & D81 dediosted rursosr oy betesen Te ALEC S we e 0rd P ALECS POL siso caies an Enrwrce Facsty  Trey
T wll AOON W SRS well BECvENES 0eead by B0 ALEC whaon uimoes & loltes Tha esemwt @ "ol S0 when B0 ALEC 4 colocied
£31 Comcamd Transoort orowees Fararsssen o leally reraton. The ity larmenaion sooies b aech 08 ) insrofios CHeNTe rmeraed. Can b sed
Fom e ALECS servang s oo 1 T8 854 W86 g office or bom P ALECTS servng wem cwe 1 D mrmem,

Larmmon Tranaport Cormpomtel of Lommon Trmgen teclios 5o Soumirn by BASSoult i gl T Fenemssion of paly isrreedess by Betlon

Acass Tancem Seeicfang proweoss huncion of seSheny Falle Fom of I T Accoes Tandem bum or s P and ofics seechisd]  Tha Ascess Tnoem Swecreg
LT biaked Of M TN TerLtee of uae Reicted B PO BOCDES IO




Attachment B-2

Local Interconnection Service

Service: Toll Switched Access

Description:

State(s): All

Provides the Switched Local Channel, Switched Transport, Ascess
Tandem Switching, local end office switching and end use: termination
functions necessary to complete the transmission of ALEC intrastats
and interstate calls from outside the BellSouth's hsaic local calling area.

Provided in the terminating dire - tion only. Provides trunk side access to
a BeliSouth tandem/end office for the ALEC's use in terminating long
distance communications fror: the ALEC to BellSouth end users.

Provided at BeliSouth tancem/end office as trunk side terminating
switching through the use of tandem/end office trunk equipment. The
switch trunk sGuipment may be provided with wink start-pulsing signals
and zaswer and disconnect supervisory signaling, or without signaling
wnen out of band signaling is provided.

Provided with multifrequency address or out of band signaling. Ten
digits of the called party number, as appropriate, will be provided by the
ALEC's equipment to a BeliSouth tandem/end office.

Rates, Terms and Conditions:

in all states, ratcs, terms and conditions will be applied as set forth in
Sections EJ and E§ of BeliSouth Telecommunication's, Inc.'s
Intrastate Access Service Tariffe and In Sections 3 and 6 of the
BeliSouth Telecommunication’s, Inc. Interstate Access Tariff,

F.C.C. No. 1.



Attachment B-3
Local Interconnection Service

Service: Service Provider Number Portablility-Remote

Descrigtion: Service Provider Number Portability (SPNP) is an interm service arrangement
provided by BeliSouth to ALECs whereby an end urer. who switches subscnption
to local exchange service from BellSouth to an ALEC, is permitted 1o retain
use of the existing BellSouth assigned t=!5pnone number provided that the
end user remains at the same location,

SPNP-Remote is a telecoinmunications service whaereby a call dialed to an
SPNP-Remote equippe< telephone number, assigned by BeliSouth. is
automnatically forwarded to an ALEC assigned seven or ten digit telephone number
within BeliSouth's besic local calling area as defined in Section A3 of BeliSouth's
General Subscnber Service Tanfl. The forwarded-to number is specified by

the ALEC.

SPNP-Remote provides a single call path for the forwarding of no more than one
simultaneous call to the ALEC specified forwarded-to number. Additional cail

paths for the forwarding of multiple simultaneous calls are available on a per path L.
basis, and are in addition to tha rate for SPNP-Remote service.

Additional Capacity for
Per Number Ported, Simultansous Call Forwarding, Per Order,
e e
W ' : ng Charge

Alabama $150 ' 50.75 $25 .00

]
Florda $1.50 Business | ° $0.50 Jusiness | 52500 Business

$1.25 Residence| 5050 Resicence | 52500 Resdence

Georgia $1.78 | $0.78 _ 52500
Kentucky $1.50 . $0.78 : $2% 00
Louisiana $1.50 $0.78 f 525 00
Mississippi $1.78 , $0.78 $25 00

L |
N.Carolina . %0 : 5078 525 00

! i
3.Caroling $1.50 | $0.78 | $24.00

. |
Tennesses §178 ' $0.78 : 32300

May 29. 1998



Attachment B4
Local interconnection Service

Service: Service Provider Number Portability-Direct inward Dialed (DID)*

Description: Service Provider Number Portability (SPNP) is an interim: service arrangement provided
by BeliSouth to ALECs whereby an end user, who swizhes subscription to local
.aewmmmumnucummum“um-m

BellSouth assigned telephone number provided that the erd user remains at the
same location.

SPNP-DID provides trunk side acces: o BellSouth end office switched for direct inward
dlmumcmmmmummum to linee
assoclated with ALEC switching equipment.

SPNP-DID will be availabie on either a 080, 081 or DS basie.

SPNP-DID Trunk Term nation will only be provided with 887 Signaling at rates set forth
in E6 of BellSouth Te.ecommunication's, Inc.'s Intrastate Accees Tariffy.

Direct facilities zre required from the BeliSouth end office where a portsd number
resides 1 ne ALEC end office serving the ALEC end user.

e
P WP

i ﬂmiun  $100/ eeen
! ﬂl.NL!IuI - - 528 00 wng user
| - oCanon - | - - I
| !
-0I0 Trunk Termwnsson $12.00| rurm ! §180 00 [kt $18.00| $170 00 trunknat
: 80 00 ! $88 00 trura-b
! [
DS Local Channes™ ﬂn.nlu: ] 580497/ LC - First RN 1304 97/ LC - Femt

IvI-..IIll.l:«Aﬁ'l
1

ﬂ:ll[lﬁﬂl Ill?‘.’:lr:- “;“!L: e
I o T R S P P

Bbch | l1m|-| 001! sach §1 001 secn
| - §25 00 'end uier - - $25.00 end uawr
| - - 1!01:-! - - Iocanen
010 Trank Termenasen _ 1400 rure 118400 lumlm 1150 00 ‘wura .
I W30 ! 0 00 Turk-sb
i i
81 Local Channer™ nanjwe | 880097/ LC - Firmt N | 108497 LC - Firmt
- - illll‘llu:-ﬂﬂl - | = | HMBRILC - A
1 Coccated Tranapon™ mﬂi-l- | - - $33.50| par mam | - o=
L

* Bates are Suclived ot e D911 544 Mbos. level For rpied and CRarped S0RSCEOIS 19 oher STRAGOMNT et reier 19 Becnon £4 of
BeaSout § inraatate Acosss Tanfy

“Vigy nol be reguered f he ALEC & colocsiad ol N 9Ored mamter ond offics.

May 29, 1990
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$12.00| vun

|
1amjLe

m.ninui

May 29, 15998

Service: Service Provider Number Portability-Direct Inward Dialed (DID)* (Contd)

**May not be required if the ALEC is coliocater’ at the ported number end office.

Local Interconnsction Service

Attachment B4

oot

Pe: [
iﬂh%M_imL
21 00 each 3007 sach $100 sscn
- $13 00 end uaer - - 3§29 00 end e
- o oLanen - - SEAbOA
$13.00" runi $170.00 trunk-nd. 11300 trumm $150 00 trurm.anat
308 00 trunm-sub. $80 00 trunx-sud
113301 LC 1088 97 LC - Firmt f13am e B4 4T LC - Fem
- - 3408 01 LC - Agan = - 3408 8] LC - Agg
$ATE par mig - - 511 801 par miig - -

mﬂmﬂ llﬁi! zrm

11001 sacn $0.01' sach 3100 ssch
| $24 00 'ond cpar - - §15 00 'end usar
' - DN - - ISERDON
| 516000 e 31300 | pun 3164 0O truarnt.
' 830 | ! 341 00 runm-eab
008 97! LC - First nnaniwe 1884 97 LC-Frut
$408 83| LC - Ao - 3488 83| LC - Aga!
A 123 50| per meie

| -
mﬂ Hﬂl !1EI!'3!E

*Rates are displayed st the DS1-1.544 Mbpe. level. For rates and charges appiicabie to other
arrangemant levels. refer to Section EA of BellSouth Telecommunication’s Inc.'s intrastate Access
Tanf!.




Attachment C-1
Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing informat'on provided at no charge and
in an acceptable format will be puolished at no charge as standard
directory listings in an alphabsdcal directory published by or for
BeliSouth at no charge t= sach ALEC end user customer.

State(s): All

Rates: (1) No charge for ALEC-1 customer primary listings.
(2) Additionsi listings and optional listings may be provided
by Belifouth at rates set forth in BeliSouth's intrastsia
General Subscriber Services Tariffe.




Attachment C-2
Unbundied Products and Services and New Services

Service: Access to Numbers

Description: For that period of time in which BeliSouth serves as North American
Numbering Plan administrator for the states in the BellSouth region,
BeliSouth will assist ALECs applying for NXX codes for their use in
providing local exchange sarices.

State(s): All
Rates: No Charge

May 1% 1944




Attachment C-3
Unbundied Products and Services and New Servicss

Service: Access to 911 Service

Description: Provides a universal, easy-to-remember rumber which is recognized
nationally as the appropriate number te call in an emergency.

Additionally, ALEC-1 must provide a minimum of two dedicated trunk
groups originating from ALZC-1's serving wire center and terminating

to the appropriate 911 tandem. These facilities, consisting of a Switched
Local Channel from ALEC-1's point of interface to it's serving wire center
and Switched Dedicated Transport to the 911 tandem, may be purchased
from BellSouth ut the Switched Dedicated Transport rates set forth in
Section ES of FeliSouth Telecommunication's Inc.'s intrastate Access
Service Tariffy,

State(s): Al

Ratse: Wil be billed to appropriate municipality.

My 19 108




Attachment C4

Unbundled Products and Services and New Services

Service: 800 Database

Description: Provides for utilization of the BeliScuth 800 Service Control
Points for obtaining 800 Service routing information.

800 Database service is provided using a common nationwide 800
Database. The BeiiSouth network components u’ 'ized in the
provision of this service are the Service Switching Point (SSP),
the Common Channel Signaling Seven Network, the Signal
Transfer Foin: (STP), and the Service Contre! Point (SCP).
Additionally, the Service Management System functions nationally
as the central point for the administration of all 800 numbers and
downleads 800 number Information to BellSouth's SCPs.

ALEC's with STPs will be able to connect directly to BellSouth local

or regional STP for obtaining 800 database routing Information from
BeliSouth's SCP and will not be required to order FGD or TSBSA
Technical Option J Service. For this connection the ALECs may

utilize Signaling System Seven Terminations Interconnected in
Birmingham, AL and Atlanta, GA with BellSouth's local or regional STP.

State(s): Al
Rates, Terms and Corditions:
in all states, the 800 Database rates, terms and conditions will be

applied as set forth In Sections E2, ES, ES and E13 of BellSouth
Telecommunication's, Inc.'s Intrastats Access Service Tariffe.

Visy 19 15598




Attachment C-§
Unbundied Products and Services and Now Services

Service: Line Information Database (LIDB)- Storage Agreement

Description:

State(s): Al

The LIDB Storage Agresment provides the terms and
conditions for inclusion in Be':8outh's LIDB of billing number
Information assoclated with BellSouth exchange lines used for
Local Exchange Cormipanies’ resale of local exchange service
or Service Provider Number Portability arrangements requested
Local Exchange Companies’ on behalf of the Local Exchange
company's end user. BellSouth will store in it's database, the
relevant billing number information and will provide responses
to on-lina, call-by-call queries to this information for purposes
of Billed Number Screening, Calling Card Validation and

Frauvd Control,

Each time an ALECa data is used BellSouth will compensate

that ALEC at a rate of 40% of BellSouth's LIDB Validation rate per .

query as displayed in Attachment C-8 following.

Rates: No Charge

Wy 29 1990




LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

e

= 7
Tus Agreement. effective as of .Ju ag 19 33f s

sniered into 3v and serween BellSouth Telecommumesiions, [ne. ("BST. 1 Gesrzia

:arporation. and ALEC > IL"-

1"Lscal Exchange Compaay™. a J{Aﬁgv corporation.
r

heur dully authonized officers

'WHERFAS, i considerauon of the mutual covenants, agresments and obiigauons set .
{orthi below, the parues hereby agree as follows:
L SCOPE .

Al This Agreement sets forth the terms and condidons pursuant 1o which BST agrees
to store in its LIDB cerain information at the request of the Local Exchange Company 1nd
pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to
such informatinn. Local Exchange Carrier understands that BST provides access (o (nformation
in 1ts LIDB to vanous telecommunications servics providers pursuant to applicable ranffs and
agrees that informatioa stored at the request of Local Exchange Carrier, pursuant 1o thus
Agreement, shall be available to those telecommunicanons service providers. The terms and
conditons contained in the astached Addendum No. | are bereby made a parnt of thus Agreement

as if fully incorporated berein.



3 == B 15 accessed for the Dilowing pumsoses:
L Billed Numzer Screerung
2 Calling Card Validauon
7raud Control

C. 3ST wiil provide seven days per wees. Zi.nours per day. ‘raud ssnire; ind

Card Fraud detection according to domestic or intemauonal calls in order 1o assist *=e
7inpownung of possible thefk or craudulent use of Calling Card numbers; monitoring 5ill-ta-thurd
aumber and collect calls made to numbers in BST"s LIDB, provided such information is iacluded
.n the LIDB query, and establishing Account Specific Thresholds, at BST s sole discretion, whea
aecessary. Lc. . Exchange Company undersiands and agrees BST will admunuster 1l data stored
in the LIDB, including the data provided by Local Exchange Company pursuant to thus
Agreement. in the same manner a8 BST s data for BST s end user customers. BST shall not S
+esponsible 1o Local Exchange Cn.m for any lomt revenus which may result from 35T"s
admunistration of the LIDB pursusat to its established practices and procedures as thev eust and
1s they may be changed by BST ia its sole discretion from time to ume.

Local Exchange Compeny understands that BST currenty has in effect aumerous billing
1nd collection agreements with various interexchange carriers and billing cleanng houses. Local
Exchangs Company further understands that thess billing and collection customers of BST query
BST"s LIDB to determine whather to accept various billing options from end users.
Additioufly, Local Ex“tmwmtr-ndrmhum method to
differentiate between BST s own billing and line data i the LIDB and such data which it

-



ni.oses .mone LIDB on Local Exchange Company § zehaf sursuant o =g Agreemens
Trerefore. wntl such ume as BST san and Sces mpiement . 5 LiDB and s e r.;::,-

i+ jiems N MEANS o differenuiate Local Excrange Company 5 2ata fram 35775 2203 104 1ne
FAMES 10 1N AJIIETENt eXeCUle ADProprate ameniments hereto, the fallowing “erms 1nd
:ondiuons shall apply:

'a)  The Local Exchange Company agrees that it will accept reszons,aility <ot
‘elecommurucatons services billed by BST for its iiling and collection customers :3r Lzcal
Exchange Customer's end user accounts which are resident in LIDB pursuant 10 tus A jreement
Local Exchange Company authorizes BST to place such charges on Local Exchange Company's
oul from BST and agrees that it shall pay all such charges. Charges for which Lacal Exchange
Compaay hereby takes respoasibility include, but are not limited to, collect and third number
calls. -

(b)  Charges for such services shall appesar on a separate BST bill page
«denufied with the name of the entity for which BST is billing the charge.

()  Local Exchange Company shall have the responsibilicy to render a billing
statement o its end users for these charges, but Local Exchange Company's obligauon to pay
8ST for the charges billed shall be independent of whetaer Local Exchange Company 13 able or

aot to collect from the Local Exchange Company's end users.
(d  BST shall sot become involved in any disputes between Local Exchange

Company and the entities for which BST performs billing and collestion. BellSouth will not
s5ue ldjuﬁnmn for charges billed oa behalf of an entity to Local Exchange Company. [t shall




e ihne reSpONSICLLLY Of the Local Excrange Company ang ine arner RGN 13 e aig ine
Arrange fof AnY Approprate adjustments,
(L TERM

- %
Thus Agresment will be effectveasof __ J e IS 3 U] amdwnl

:anunue 1n effect for one year, and thereatter may be conunued untl terminated =v 2. 0mer =army
<pon thurty 1 30) days wnrten riotice (0 the other pary.
(. FEES FOR SERVICE AND TAXES

A, The Loczd Exchange Company will not be charged a fes for storage services
srovided by BST '3 the Local Exchange Company, as descnbed in Section [ of this Agreement.

8. Sales, use and all other txes (excluding taxes on BST's income) determuned by .
BST or any taxing suthority to be due to any federal, state or local uxing junsdiction with .
respect (0 the provision of the service set forth herein will be paid by the Local Exchange
Company. The Local Exchange Company sball have the right to have BST contest with the
imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local
Exchange Company deems are improperly levied
[V. INDEMNIFICATION

To the extent not prohibited by law, each party will indemnify the other and hold the
other harmless agsinst sy loss, cost, claim, injury, or Lliability relating to or ansing out of
negligence or willful miscondust by the indemnifying party or its agents or contracion in
connecuon with the indemnifying party’s provision of services, provided, however. that any
\ndemaity ;urmr loss, cost, claim, injury or liabilicy arising out of of relating 10 errors of
omussions i the provision of services under this Agreement shall be limited a3 otherwise




iceciiied 10 Uus Agreement. Tne :nCemmuiiing fuTY Lncer s Seciun 1grees 10 120emg a1y it
srought against the other sarty for 1y suca loss, 2ast. lana, ey ar GABLLY. The mzemailed
=arvy 1grees 10 noufy the other party promptly. :n whrag, of 1ny wnsen came. 2w fuis, o
lemands Tor *vnuca the other party 1s responsible Lnder this Section 1nd 03 sscperie coevery

rrasonable way 1o facilicate defense o sentlement of claums. The indemn:fving pamv snail <ot =

iable under thus Section for settlement by the indemufied party of any claim. Lawiul, 37 zemand

:ndemuufying party has unareasonably failed 10 assume such defense.
V.  LIMITATION OF LIABILITY

Neither party shall be liable to the other party for any lost profits or revenues or for any.
mum«uwmmwmﬁmmmﬁ from this +
Agreement or the services performed or not performed hervunder, regardless of the cause of such
loss or damage.

V. MISCELLANEOUS

A. [t is understood and agreed to by the parties that BST may provide simular services 1o
other companies.

8. All terms, conditions and operations under this Agreement shall be performed in
accordance with, and subjest w0, all applicable local, state or federal legal and regulatory tanifs,
rulings, and other requirements of the federal courts, the U. §. Deparmmentof Justice and state
and federal regulatory agencies. Nothing in this Agreement shall be construed (0 cause eitier
party to ﬂ:lﬂl any such legal or regulstory requirement and either party's obiigation 1o perform

shall be subject to all such requirements.




C. The Local Excnange Company agoees 10 suzmit:a 35T ol sonss == 4%
Fromotion. Press releases, and other Duslicity mamers relaung 10 tus Agreement waersia 357
:srporate or rade names, logos, wademarks of service marksor those of BST s 117 ated
iampanies ure Tentoned or language (rom which the connection of said names or r1ism=acks
inerewith may be wnferred or ruplied: and the Local Exchange Company funiner 15mees =3t 02
fuolish or use adverusing, sales promaotions, press releases. or puslicity matters .0 3.t 3§57
2rI0f WTIeN APRIOVAL

D. This Agreement consurutes the entire agreement berween the Local Exchange
Company and BST which supersedes all pnor agresments or contracts, oral or written
representations, statements, aegotiations, understandings, proposals and undenakings with
respect to the subject maner hereof.

, E. Except as expressly provided in this Agreement, if any part of tus Agreement i3
held or constued to be invalid or unenforceable, the validity of any other Section of this
Agreement shall remain in full force and effect 1o the extent permissible or appropnate in
durtherance of the wntent of this Agreement.

F. Neither party shall be held liable for any delay or falure in performance of any
part of this Agreement for any cause beyond its coatrol and without its fault or negligence. such
13 acts of God, sets of civil or military authority, government regulations, embargoes. epidemics.
war, terrorist acts, riots, insurrections, fires, explosioas, earthquakes, nuclear accidents. flocds.
strikes, power blackouts, volcanie astion, other major eaviroamental disturbances. unusually
severs W;anﬂﬁmw#mm mnmafmmm;r
wansporation facilities, or acts or omissions of ransportation common cumen.




G. Vs Agreement shall be Zeemed 10 Te 2 52AUIC TS0 Laderne 2ol ons e

-

:t Ceorgia. and the construction. .aterpreiation 1nd Jertarmance o5 o Agreement in3 A

'r1.sacuons hereunder shall be governed Sy the domestic 'aw of Juch State

IN WITNESS WHEREOF, 'he parties have caused tus Agresment 13 te sxsiiied 3y

-newr fully authonzed officers.

HELLS? TELECOMMUNICAT,
By:

TW# L
») $/1/87

Address: _ (75 o Pecchbrer

14451
Ao te 6GA 36375
THE LOCAL EXCHANGE COMPANY
By:
Tile Daesocur
Date: _< 27 /547
Address: _d(ec Tic

i ¢ e 40 s
ou J




(Facilizies Based)
{DDENDLM NO. |
TO LINE INFORMATION DATA BASE 1L1D8B)
STORAGE AGREEMENT

This Ad2endum No. | 0 the Line informaucn Data Sase Storage Agreemen: 1i2a

e

G . : 199 7 setween BellSouth Telecommunizar smy, ‘ac.

38T, and ALEe  Tac

W
Lacal Exchange Company ). efecuve the (S Zay of Tuna i3 T

L GENZRAL

This Addendum sets forth the terms and conditions for Local Exchange Company's
srovision of billing sumber information to BST for inclusion s BST s LIDB. 85T will storeid
us LIDB the billing number information provided by Local Exchange Company. and BST will
srovide responses to on-line, call-by-call queries to this information for purposes specified in
Secuon [.B. of the Agresment.

IL. DEFINTTIONS

A. Billing number - a number that the Local Exchange Company creates for the
purpose of identifying an sccount liable for charges. This number may be & line or a special
billing number.

8. m“-.ummum.wem admumstered by
the Local Exchangs Company.

C.  Special billing aumber - a ten digit number that ideatifies & billing account
established by the Local Exchangg Compaay.




J. Culing Card aumber - 3 2107 =umzer 2:us PN aumees

m

PIN number - 2 four 2:qut secunsy sace Lssigned av tne Local Sxininge ':':*'.::.-.r
snuch 13 33ded 10 2 billing number to compose a foureen digit salling card numzer

3 <21l 2uling excepuon indicator - associated with & oulling aumser 13 2222t shat
13 considered invalid for billing of collest calls or third aumber calls or Soth, =v '=¢ Lzca
Sxchange Company.

G. Billed Number Screerung - refers to the acuvity of determurung wreizer 3021l
a1lling excepuon indicator is pressnt for a particular billing aumber.

H. Calling Card Validation - refers o the activity of determining whether a partcular
calling card number exists s stated or otherwise provided by a caller.

L. Billing number information - informatica about billing number, Calling Card

number and toll billing exception indicator provided to BST by the Local Exchange Company.

(Il. RESPONSIBILITIES OF PARTILS

A.  The Local Exchange Company will provide its billing oumber informanon 1o
35T's LIDB esch business day by a method that has besa mutually agreed upon by both parues.

8. BST will store in its LIDB the billing aumber information provided by the Lacal
Exchange Company. Under normal operating conditions, BST shall include the Local Exchange
Company’s billing sumber iaformation ia its LIDB 0o later thas two business days following
BST's receipt of such billing aumber information, provided that BST shall not be heid
mwmbk.brmwumhplhuﬂniuhmﬂmmwur fatlure 13 caused




3y sursumsuances or condit:ons beyond 35T s reasonacle sonwol. 35T wiil coeve = 57 =3 .o
:nlimuted volume of the Local Exchange Company's wonung telsphone numcers

C.  3ST will provide responses 10 on-line, :ul-bv-cail Jueres 10 tae 5isrea
niormauen e ihe sTeculc purposes listed in the next zaragraph.

D. BST is authorized to use t=s oilling number information provided =+ -=e L :cal
Exchange Company to perform tiie following functiens for authonzed users on 22 22- =e =asis-

l. Vilidais a 14 digie Calling Card number where the flest 10 2.3:05 20 3 ne
aumber or special billing aumber assigned by the Local Exchange Company, 1nd wnese the ‘ast
four digits (FilN) are a security cods assigned by the Local Exchange Company.

2. Determine whether the Local Exchange Company or the subscnber has ._
denufied the billing number as one which should not be billed for collect or third aumber calls,
ot both.

E. The Local Exchange Company will provide its own billiag aumber information to
8ST for storage and to be used for Billed Number Screening and Calling Card Validation. The
Local Exchange Company will arrange and pay for tansport of updates to BST.




V. COMPLIANCE

Caless expressly authonzed :n amung av'ne Licay Sxsmange Compane L - 3

~. mzer OMMAtion provided pursuant to thus Addendum shal se used I3r n0 purscses dtmer

tman imose set Sarh ia ckis Addendum.

TN WITNESS WHEREOF. the paries nave caused this Addendum (0 =¢ svez_:e4 ay

:retr fully authonzed officers.

Add.uﬂ._{;jﬁ' w T-"-ghl:r-.- ot

fﬂm 1y e

F}'H&ﬁﬁl GA _3Jo37<

THE LOCAL EXCHANGE COMPANY

]
¥’
Ti

Date: _y 27 1947
Address: degc s

___ﬁ.a__:*_‘.'ﬁrb*




‘Resale)
ADDENDUM MO L
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE ACREEMENT

T8 Aclendum No. |0 the Line irdormation Data Base Storage Agreement zated

{L’\ Ay L . 199 l berween BellSouth Telecommunicatians, [=¢

“BSTH. and ALEC:# (ne. “Local Exchange Company  e:fazune

he &%&ruf ; Z"--."I_#. 199 7

L. GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company's .
srovision of billing oumber informazion to BST for inclusion in BST's LIDB. 85T will storeia
its LIDB the billing number information provided by Local Exchange Company, and 35T will
provide responses to on-line, call-by-call queries to this information for purposes specified 1
Section [.B. of the Agreemaent.

(I. DEFINITIONS

Al Billing aumber - & number used by BST for the purpose of idenufying an account
‘iable for charges. This oumber may be a line or & special billing aumber.

B.  Line oumber- atea digit oumber assigned by BST that idenufies a telephone line
associated with 8 resold local exchange service, or with a SPNP amangement.




c. Special ':r:l!iui AUMOEr - 3 1e7 Jigit tumser iae deniiles 3 uiag i
sstaslished By BST in connection with 2 resold (ocal excsangy semvize cp witn 3 S50
uTangement

o Calling Card number - a billing nwunber plus PIN number usigred ov 35T

E. PIN number - a four Qigit secunty code assigned by BST which 5 22224 "3 1
zilling number to compose a fourtesn digit calling card number.

F. Toll billing «xception wndicator - associated with a billing aumees 3 -z.:a0e =t
it i3 consdered invalic (or billing of collect calls or thurd number calls or both. 5v the Local
Exchznge Company.

G.  Billed Number Screening - refers to the activity of determining “hethera toll -
billing excepuon indicator is present for & partcular billing aumber. .

H.  Calling Card Validation - refers to the activity of determining whether 3 camcular
calling card number exists as stated or otherwise provided by a caller,

[ Silling number information - information about billing aumber or Calling Card
aumber as assigned by BST and toll billing exception indicator provided to 85T by :he Local

Exchange Company.

(IL RESPONSIBILITIES OF PARTIES

A WWWWWMWﬁﬁWMH:Mn
lines or SPNP armangements in iws LIDB. The Local Exchange Company will request any toll
mnmmmmmmmium form used to order resold exchange lines,
armsmrmmn@mwmsmrm




3 Ln3er normal operatiag ssncitions, 35T snal mcicde e Miaad Samreer
=formauon 1118 LIDB upon completon of e service sr<er evatlishung e:tner e ::s.:-.; 264l
sx:zange service or the SPNP amangement. provided that 85T snall 20t he =eld sesponsinie ‘ar
Any Zeiay o Tuiure :a Zerformance to the extent such celay or fulure i3 caused Y Lnsumsiances
ot condiuions beyond BST s reasonabie control. BST will store in s LIDB an rimices ~3iume
o1 the workung telephone numbers associated with either the resold local exchange .ns2s arine
SPNP urangements. For resold local exchange lines or for SPNP arangements. 35T +..0 sie
.ine-based calling cards only in the name of Local Exchaage Company. BST will not :ssue Lize-
based calling cards in the name of Local Exchange Company's individual end users. [a the auu;
that Local Exchange Company wants to includs calling card numbers assigned bv ‘he Local _
Exchange Company in the BST LIDB, a separats sgreement is required. '

C. BSTMHanpwunuuMmﬂ to the stored
information for the specific purposes listed (o the next paragraph.

D.  BST is authorized to use the billing number information to perform the “ollowing
funcuons for authorized users ca aa oo-line basis:

L. Validase s 14 digit Calling Card number where the first 10 digis wre a line
number or special billing oumber assigned by BST, ana where the last four digus (PIN) wrea

security code assigned by BST.
Z Determing whether the Local Exchange Company has denufied the billing

number a3 one which should not be billed for collest or third number calls, or both.




V. COMPLIANCE

LUnless expressly authonzed :a wnuag 2y :ne Lical Sxcmange Camazny = = =3
“umber :AfOMMALON provided pursuant to thus Addendur snall e used “ar =0 T.r70%es sther
RAn tnose jet farth in tus Addendum.

(N WITNESS WHEREOF, the parties have caused this Addendum (0 =¢ txec_124 Sy
their fully authonzed officers.

THE LOCAL EXCHANGE COMPANY

By: ¢
Ti

Dat: _¢ 275492
Address: A6 sus
g uﬂ'_:.r'{.,.....

g




Attachment C-8
Unbundied Products and Services and New Services

Service: Line Information Database Access Service (LIDB) - Validation

Description: Provides a customer the ability to receive validation of billing
information through query of data stored in BellSouth's LIDB data base.
See below for additional information.

State(s): All
Rats Elementa Description Monthly  Recurring

L..lnl:mmum Provider, for transport of the customers query from 30 00030 -
the LIC@ Location (RSTP) to the data base (SCP).

This .harge will apply each time the customaer requests

anc recoives valication of a BeliSouth calling card or

rPQuests and recerved e status of 8 iled nUMBber

associated with @ LEC line stored in the BellSoutn LIDB

kl.lnivm:. Provides for quary of data resident in BeliSout's LIDS. $0.038001 -
This rate wall spply sach bmae a cusiomer requests and

receives valiastion of LEC calling card or requests and

recerves the status of & billed NnuMber sssuTEled with

8 LEC line stored in BeiiSouth's LIDB.

As set forth in Attachment C-5 (LIDS Siorage Agreement), |
precading, each time an ALEC data s used. BailSouth wall|
‘compensate that ALEC et a rate of 40% of BeliSouth's LIOB
{.v-lumr-nrm. .

|Originating Point Code Provides for the establishment or change of 8 - 9100
Establishment or Change  customer requestad Originating Point Cods. This

charga will apply each ime the cusiomer setablishes or

Changes & powd Code destnation identfying one of e

locations or @ location of one of his end usen.

[CCST Signaling Connections  Rates. terms and condiions for CCST Signating
‘Connections are as set forth in Section E4.8 of
,BeiSouth Telecommunication's inc.'s ntrastate Access

1!-*- Tanf,

May 29. 1088




Attachment C-7
Unbundied Products and Services and New Sarvices

Service: Signaling

Ducriptlun- Provides for connection to and utilization of BeliSouth's
Signaling System 7 network for both call setup and non-call

setup purposes.
State(s): All

Rate Elements

Monthly  Recurring

Rate

Rate

Non-
Recurring  Per

Applled

CCS7 Signaling Connection

- Provides a two-way digital 58 Kbps cedicated
facility connecting a customer's »'gnaling

point of interface in a LATA io a BellSouth STP.
Each customer's connection requires either a pair
of a quad of w.gnaling connecbona.

CCS7 Signaling Termination
- Provices a customer dedicated point of interface F
at the BeliSouth STP for sach of the customers
557 connections.

|

|

|
lccs? signaling Usage® |
- Refers to the messages traversing the BellSouth
:qnmgmhrcﬂﬂt—mﬂmﬂ-ﬁ
PUrpcsas.

CC37 Signaling Usage Surrogate” |
|

$155.001

$388.00|

$0.000023 |

$0.000050

3531000 58 Kpbs faciity

“Where signaling usage measurement and billing capabiity exists, CCS7 Sicr rang Usage will ba billed on 8 per message &
Where measurement capability does not exist. CCS7 Signaling Usage Sur .ate will be billed on a per 56 Kbps faciity ba

STP Port

Call Set Up Msg
TCAP Msg

58 Kpbs facilty

September 18, 1998




Attachment C-8
Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes
processing and verification of altsrmate billing information for
collect, calling card, and billing to a third number, Operator
Call Processing Acces= Service also provides customized call
branding; dialing Instructions; and other operator assistance

the customer may desire.
Monthly
Rats Elemerits State(s) Recurring  Applied Per
Operator Provided Call Mandling Al $117° Par Work Minute
FIHEWMMTMI:M Alabama 5008 Per Call Atempt
This narge will be appiicable per call attempt  Flonda 5008 Per Call Artempt
=7 i in BOCION (0 the Operator Provided Georgia 50.08| Per Cail Attempt
Cail Handling charge listed above. Kentucky 50.08| Per Cail Atempt
Louisana $0.08 | Per Call Attempt
Mississippl | $0.08 | Per Call Attampt
N.Carciing | $0.08| Per Cali Attompt
S Carciing ' 30.08| Per Call Amempt
 Tennesses | I-ﬂ.‘l:lI Per Call Attempt
|
tuinawmumm Al i $0.15| Per Attermpt
perator Services Transport ! ;
Operator Services transgon retes, terma and congitions are a4 88t forth in €8 of BellSouth
Telecommunication’s, Inc.'s Intrastate Accass Sefvice Tanft.
]

May 49, 1998




Attachment C-9
Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)
Description: See below

[Call Comp'stion Access
Termunation Cherge

[Number Services Intarceapt
Access Service

Qirectory Assistance
Sarvice Call

[Cireciory Assistancs
Intsrconnection

[Cirsctory Asslntance
Catabase Jarvice

lemmumm

Goran a bated teephors number ot the reguest of an Accees
BuDSCnDer s ond . BalSouth wll provde OF NEMOL 19 provice
from ne DA Opwrstor System. cal compueton 1o 1he Aume =
et

All local ard intralats call compistion atlempts ane routsd over an
intertoll *unk faciity directly to the termingtng end offce that serves
the der.gnated number, An Automanc Message Account (AMA)
recory that INCIUGES COMYersanon iMme, ongUAnAg. menatng. and
SLang numBer detaild & Made for sach call complgbon stempt. Thi .
recond i i AA0n 19 e record mace lor the DA transacton.

Thes charge well Do RODECADES Dor call aftermpl and @ N
2ccbon o the DACC Access Servce charpe keted sbove.

Humbar Serviced Intercept Accees relers calls rom daconneced
MmO 10 TW DIODET NUMDEr OF NUMESny.

A MO GeBCIR] Miercapl Nunk fecily 10 the Mumber Sernces
Featch for smiercat cale o reguired.  Standend trunt sgnang 8
used 10 8nd (he MINOECESd NUMDEr 10 T NuMber Sennces Fweich -
and 8 dotabads NHOoK-uD 1§ PRMOIMed 10 Metneve the referal number |
The referral number is provided 1o the calling party by & mechaned |
Sudi0 aNNOUNCEMENL.  Tha suDBCNb) ACCHSS CUSIDMEr Mult
provice the updeine 10 the INNTEP! ASIB0ESE 1D SUDDOM e BErCe.
|

Flatee, terme and congitiond wall Be apphed 80 set forth in €917 for
Georgia and as 8ot forth in E9 5.3 for AL FLICY LA MS NC SC.TH of
ilﬂlﬁfm inc.'s inrastate Access Sernce Tenf!
Raten, wrme and concmsons wall De BOpEed a8 4t form n £9.1.7 for
Georga and sa set forth i E9.5.3 for ALFLKY LAMSE NC SC.TN of
1mrmu'uu_n_mru

Rateq. Wrme and congiions wil be spphied 80 et form in E9.1.7 for
Mﬂﬂﬂnhﬂllhﬂ.ﬂ.ﬁ'uﬂ.lﬂﬂ:ﬁm#
BellSouth Telecommuncation's Inc.'s Intrastaln Access Service Tanfl.

Rates. termy and condiony will be sppied &e sat forth n A8 1 of
BaiSouth Telscommumncason's Ing's Genersl Subscrber Sernce Tenl

mmnmunm-u“nhﬂml!ﬂ

R
T T e R D T

Completion Access Bervice OA Access Servce

Alpbama
Flancs
Georga
Memtucxy
Louisana
Minganopn
N Camciing
3 Carching
Tenrassse
AR

Tafl FCC Mo 1

Monthly |

W:ﬂl:ﬂﬁ

008
308
$008
008
008
08
soce
008
5012

$2s
= L L= -]
I8y

Sepuwmoer 10 119



Attachment C-10
Unbundled Products and Services and New Services

Service: Busy Line Verification and Emergency Interrupt

Description. BellSouth will provide Inward Operator Service for Gusy Line
Verification and Verification and Emergency Interrupt.

State(s): All

Rates, Terms and Conditions: In all stzies, rates, terms and conditions will be
applied as set forth in Section E18 of BellSouth
Telecommunication's, Inc.'s Intrastats Access
Se:vice Tarify.

May 29. 1008




Attachment C-11

Unbundled Products and Services and New Services

Service: Centralized Message Distribution Syster: - Hosting (CMDS-Hosting)

Description: CMDS-Hosting is the Belicore acministered national system
' used to exchange Exchange Message Record (EMR)
formatted message <z among host companies.

All intralLATA 2nd local messages originated and billed in the
BellSouth Reglon involving BeliSouth CMDS hosted
companies will be processed through the Non-Sent Paig
Report System described in Attachment C-12 following.

State(s): Al .
Rzie Elements Description Monthly

Hu-upnhmmm Message Distribution is routing determination and <ubsequent S0 004

delivery of message data from one company to anuther. Also
inciuded is the interface function with CMDS, where appropnate

This charge is applied on a per message basis,
|Data Transmission This charge is applied on a per message basis. $0 001

July 13. 1998




Attachment C-12
Unbundied Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Dnscription: NSPRS inciudes: 1) a mechanized report system that
provides to the BeliSouth CMD® hosted companies within
the BellSouth Reglon information regarding Non-Sent Paid
message and revenue occurring on calls originated and
and billed within the BellSouth region; 2) distribution of
Belicore produced Credit Card and Third Number System
(CATS) reporis and administration of assoclated elements:
3) distribut'on of Belicore produced non-conterminous
CATS reparts and administration of associated settiements.

State(s): All

R ror Aot SaCe, P

SPRS - intrastate FL and NC 30.068| message
SPRS - intrastate ail other BellSouth states | $0.05 | message
NSPRS - CATS " 30.05| message
NSPRS - non-conterminous : 30,18 | message

|

|

' -

May 29 1558




Contract Provisions for RAO Hosting and NSPRS

SECTION 1. SCOPE OF AGREEMENT

1.01  This Agreement shall apply to the services of Revenue Accounting Office (RAQ)
Hosting and the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to
the ALEC. The terms and conditions for ths provisions of these services are outlined
in the Exhibits to this Agreement

SECTION 2. DEFINITIONS

201 A

Centralized Me+sage Distribution System is the BellCore administered
national systera, based in Kansas City, Missouri, used to exchange Exchange

Message Record (EMR) formatied data among host companies.

Lompensation is the amount of money due from BellSouth to the ALEC or
from the ALEC to BellSouth for services and/or facilities provided under this

Agreement.

Exchange Message Record is the nationally administered standard format for
the exchange of data among Exchange Carriers within the telecommunications
industry.

Intercompany Settlements (ICS) is the revenue associated with charges billed
by a company other than the company in whose service area such charges
were incurred. ICS on a national level includes third number and credit card
calls. ICS within the BellSouth region includes third number, credit card and
collect calls.

jog is routing determination and subsequent delivery of
message data from one company to another, Also included is the interface

Non-Sent Paid Report System (NSPRS) is the system that calculates [CS
amounts due from one company to another in the state of Florida

Revenue Accounting Office (RAQ) Status Company s & local exchange
company/alternate local exchange company that has been assigned a unique
RAO code. Message data exchanged among RAO status companies is
grouped (i.e. packed) according to From/To/Bill RAO combinations.



3.01 RAO Hosting and NSPRS services provided to the ALEC by BellSouth will be in
accordance with the methods and practices regularly adopted and applied by
BellSouth to its own operations during the term of this Agreemer., including such
revisions as may be made from time to time by BellSouth.

SECTION J. RESPONSIBILITIES OF THE PARTIES

3.02 The ALEC shall furnish all relevant information required %y BellSouth for the
provision of RAO Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS
401 Applicable compensation amounts will be billed by BellSouth to the ALEC on a
monthly basis in arrears Arounts due from one party to the other (excluding
adjustments) are payable within thirty (30) days of receipt of the billing statement.
SECTION 5. ASSCCIAIED EXHIBITS
5.01 [Listed below are the exhibits associated with this Agreement.
Exhibit A  Message Distribution Service (RAO Hosting)
ExhibitB  Intercompany Settiements (NSPRS)

5.02 From time to time by written agreement of the parties, new Exhibits may be
substituted for the attached Exhibits, superseding and canceling the Exhibits then in
effect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective and will continue in force until

terminated, with or without cause, by thirty (30) days prior notice in writing from
cither party to the other, This Agreement may be amended from time to time upon

written agreement of the parties.
Executed this day of , 199_.
WITNESS: THE ALEC
(titie) ’
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.

(title)




Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BellSouth shall provide message distribution service to the ALEC. As described
herein, message distribution service includes the following:

1) Message Forwarding to intraregion LFC/ALEC - function of receiving an ALEC
message and forwarding the mzssage to another LEC/ALEC in the BellSouth
region.

2) Message Forwarding to CMDS - function of receiving an ALEC message and
forwarding that message on the CMDS.

3) Message Forwarding from CMDS - function of receiving a message from CMDS
and forwardiag that message to the ALEC.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

2.03

2.04

2.05

2.06

An ALEC that is CMDS hosted by BellSouth must havs its own unique RAO code.
Requests for establishment of RAO status where BellSouth is the selected CMDS
interfacing host, require written notification from the ALEC to BellSouth at least six
(6) weeks prior to the proposed effective date. The proposed effective date will be
mutually agreed upon between the parties with consideration given to time necessary
for the completion of required BellCore functions. BellSouth will request the
assignment of an RAO code from its connecting contractor, currently BellCore, on
behalf of the ALEC and will coordinate all associsted conversion activities.

BellSouth will receive messages from the ALEC that are to be processed by
BellSouth, another LEC/ALEC in the BellSouth region or a LEC outside the
BellSouth region.

BellSouth will perform invoice sequence checking, standard EMR format editing and
balancing of message data with the EMR trailer record counts on all data received
from the ALEC,

All data received from the ALEC that is to be processed or billed by another
LEC/ALEC within the BellSouth region will be distributed to that LEC/ALEC in
accordance with the agreement(s) which may be in effect between BellSouth and the
involved LEC/ALEC.

All data received from the ALEZ that is to be placed on the CMDS network for
distri~ution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect between BellSouth and its connecting contractor
(currently BellCore). 3

BellSouth will receive messages from the CMDS network that are destined to be
processed by the ALEC and will forward them to the ALEC on & daily basis.




2.09

2.10

2.11

2.12

2.13

2.14

Transmission of message data between BellSouth and the ALEC will be via
electronic data transmission.

All messages and related data exchanged between BellSouth and the ALEC will be .
formarted in accordance with accepted industry standards for EMR formatted records
and packed between appropriate EMR header and trailer records, also in accordance

with accepted industry standards,

The ALEC will ensure that the recorded message detail necessary to recreate files
provided to BellSouth will be maintained for back-up purposes for a period of three
(3) calendar months beyond the relzicd message dates.

Should it become necessary for the ALEC to send data to BellSouth more than sixrty
(60) days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. [f there will be impacts outside the BellSouth region,
BellSouth will work with its connecting contractor and the ALEC to notify all
affected parties.

[n thie event that data to be exchanged between the two parties should become lost or
Jestroyed, both parties will work together to determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible party
(BellSouth or the ALEC) identified and agreed to, the company responsible for
creating the data (BellSouth or the ALEC) will make every effort to have the affected
data restored and retransmitted. [f the data cannot be retrieved, the responsible party
will be liable to the other party for any resulting lost revenue. Lost revenue may be a
combination or revenues that could not be billed to the end users and associated
access revenues. Both parties will work together to estimate the revenue amount
based upon historical data through a method mutually agreed upon. The resulting
estimated revenue loss will be paid by the responsible party to the other party within
Lh:u(!]cdmm&th-dmofmhlmrunttmmmummnﬂyw

upon by the parties.

Should an error be detected by the EMR format edits performed by BellSouth on data
received from the ALEC, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify the ALEC of the error condition. The
ALEC will correct the error(s) and will resend the entire pack to BellSouth for
processing. In the event that an out-of-sequence condition occurs on subsequent
packs, the ALEC will resend these packs to BellSouth after the pack containing the

error has been successfully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide the ALEC
with associsted intercompany settlements reports (national and regional) as
appropriate.

In no case shall either pasty be liable to the other for any direct or consequential
damages incurred as a result of the obligations set out in this agreement.




SECTION 3. COMPENSATION

3ol

3.02

3.03

3.04

For message distribution service provided by BellSouth for the ALEC, Be!!Sauth
shall receive the following as compensation:

Rate Per Message $0.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Rate Per Message  $0.001

Data circuits (private line or cial-up) will be required between BellSouth and the
ALEC for the purpose of ds:a transmission. Where a dedicated line is required, the
ALEC will be responsible for ordering the circuit, overseeing its installation and
coordinating the installsdon with BellSouth. The ALEC will also be responsible for
any charges associiied with this line. Equipment required on the BellSouth end to
ttack the line to the mainframe computer and to transmit successfully ongoing will
k¢ negotiated on a case by case basis. Where a dial-up facility is required, dial
circuits will be installed in the BellSouth data center by BellSouth and the associated
charges assessed to the ALEC. Additionally, all message toll charges associated with
the use of the dial circuit by the ALEC will be the responsibility of the ALEC.
Associated equipment on the BellSouth end, including a modem, will be negotiated
on a case by case basis between the parties.

All equipment, including modems and software, that is required on the ALEC end for
the purpose of data transmission will be the responsibility of the ALEC.



Exhibit B

SECTION 1. SCOPE OF EXHIBIT

1.01  This Exhibit specifies the terms and conditions, including compensation, under whi;h
BellSouth and the ALEC will compensate each other for intercompany Settlements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01  BellSouth will remit to the ALEC the revenue, less a billing charge, for inraLATA
ICS messages, Local ICS maessages, and charges for other services when related
messages and/or services ure provided by the ALEC and billed to:

)
2)

3)

4)

a BellSouth customer.

another company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages).

another company within the conterminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS) administered
by BellCore.

another company utilizing the ~on-conterminous RAO codes associated with

AT&T's Transport and Tracking [ntercompany System settlements with
BellSouth.

2.02 These other services include, but are not limited to:

1

2)

3)

4)

5)

Maritime Mobile Radiotelephone Services radio link charges as set forth in
the FCC's Maritime Mobile Radiotelephone Services tariff.

Aviation Radiotelephone Service radio link charges as set forth in the FCC's
Avistion Radiotelephone Service tariff.

Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service changes
as approved by the authorized state regulatory commission (or municipal
regulatory authority).

Non-Toll Service Charges billed to a calling card or to a third number as fjled
with and approved by *he authorized state regulatory commission (or
municipal regulatory authority).

Directory Assistance Call Charges to a calling card or t0 & third number as
approved by the suthorized regulatory commission.




2.03

2.04

The ALEC will bill, collect and remit to BellSouth the charges for intral ATA and/or
local ICS messages and other services as described above where such messages
and/or services are provided by:

1) BellSouth,

2) another company within the BellSouth region (exciuding Florida) associated
with the exchange of message data with BellSovch (excluding CIID and 891

messages),

3) another company within the ccuierminous United States that utilizes CMDS
directly or indirectly and settles with BellSouth directly or indirectly through
the Credit Card and Third Number Settlement System (CATS).

For ICS revenues involving the ALEC and other non-BellSouth LECYALECS within
the state, BellSouth wili provide the ALEC with monthly reports summarizing the
ICS revenues for messages that originated with the ALEC and were billed by each of
the other Floride LECY/ALECs and those messages that originated with each of the
othzs Florida LECY/ALECs and were billed by the ALEC.

SECTION 3. COMPENSATION

3.01

The following compensation shall be retained by the billing company for the billing
of ICS messages and services:

Rate Per Message
1) Calls originated and billed in Florida $0.0666
or originated and billed in North Carvlina
Calls originated in any of the states within $0.05
BellSouth region and billed in that same state
2)  Calls originated in a state within BellSouth's $0.05
region and billed in another state or originated
in another state and billed in a state within
BellSouth’s region
3) Calls originated in a state within BellSouth's $0.16

region and billed outside the conterminous
United States




Attachment C-1)

Unbundied Products and Services and New Services

Service: Virtual Collocation

Descrig lon: Virtual Expanded Interconnection Service (VEIS) rrovides for
location interconnection in coliocator-provide<sBeliSouth
leased fiber optic facilities to BeliSouth's switched and
special access services, and locs! liiisrconnection facilities.

Rates, Terms and Conditiona:

State(s): All except Florida: In a'i states except Florida, the rates, terms and
ceaditions will be applied as set forth Iin
Section 20 of BellSouth Telecommunication's,
inc. Interstate Access Service Tariff, FCC No. 1.

State: Florida In the state of Fiorida, the rates, terms and
conditions will be applled as set forth In
Section E20 of BellSouth Telecommunication's,
Inc. Intrastate Access Service TarifY.

Service: Physical Collocation

Description: Per FCC - (10/18/92 FCC Order, para 39)
Physical Ccllocation s whefeby "“the interconnection party
pays for LEC central office space in which to locats the
equipment necessary to terminate its transmission links, and
has physical access to the LEC central office to install, maintain,
and repair this equipment.”

Stats(s): All
Rates, Terms and Conditions: To be negotiated

Sectemowr '8 'V



Attachment C-14
Unbundied Products and Services and New Services

Service: Poles, Ducts, Conduits and Rights of Way

State(s): All

Rates, terms and conditions: This service “wiii be provided via a Standard
License Agreement.

My 19, 1%
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Attachment C-18

Unbundied Products and Services and New Services

Service: Unbundied Exchange Access Loop

Cescription: Frovides the connection from the serving central office to a subscribers premises.
It is enginesrsd to meet the same parametsrs 28 & residencs of busin see
exchange access line.
information relative to multiplexing of the Unbundied Excharge Accsss Loop
in descnbed in Attachment C-18 following.
R s T T oy T | oo s
First L First Asq Firmt Aga
Excrange
Loce $2900) $14000/ 4800 $1T00)  $140000 w800 32500 $140 00 w100
pungiad Excnangs
lceens 1OC
. Fupd 330001 T 001 MA mw 7001 A $32 00/ $104 00 oA
- 1.8 Miles 5108 MIA | Y 188 WA A 208! MIA WA
- @+ 25 Miss 5200/ MNA | NA 51801 WA | WA $£2001 MIA “ Nk
- Cver 29 M $198 A A LKL MIA WA 51040 WA WA
S B - R TR e S
d = Iﬂnqn
Untuncied Exchangs | '* I .
sccees Loop 52600| #1000l  sas00 525001 314000| 34800 52500/  $14000 34800
i [
[urtuncien | |
hocaas 1OC ! t i
- Fined mml $93.00 NA $3000| 310000} NA $3000| 536 00!
T ™ £2.08 A A 5108 WA | NA 52081 A WA
. - 9. 29 Mies $2.00 A A $2.00 m.l WA $200/ A wa
- Cer 28 Migs nu! A MiA 119 A WA $164| A WA
: T
Rate flements Flemt Ade First Ag Firyt Aga
Unbungied Excrnange 1 : :
Acenss Loog $00 $140.00 $48.00 mml $140.00| $45.00 12500/ $140 00" $4500
lUrEundied Exchangs .
lAceman 1IOC '
Foued 188 T NA $5000| 700 MiA $3000 W00 WA
1.8 Mitgs 5218 NiA A 52.08| [ WA $204) WA WA
« 3+ 24 Miga 5218 A WA £2.00| Y WA $200) A oA
« Cwar 19 Milsn 218 WA A e M A 8194l A WA
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Attachment C-18
Unbundied Products and Services and New Szivices
Service: Channelization System for Unbundied Exchange Access Looss

Description: This new rate element provides the multiplexirg function for Untundied Exchange
Access Loops. It can convert up to 948 voice grade loops to D81 level for
connection with the ALEC's point of interface. The multiplexing can be done
on a concentrated basie (delivers at 2 D81 level to customer premise) or
on a non-concentrated baals [Seilvers at 4 D81 level to customer premisa) at the
option of the customer.

in addition to the foliowing rate elements, 1.544 Mbps local channel and/or
interoffice channe. facilities may be required as set forth in ET of BeliSouth
Telecommunicat'on's, Inc.'s intrastate Access Service Tariff for
non<coliocated ALECs.

Rate Firgt Adgl

1857300 uuau‘ wA| 8588001 8400001  A| 858500 549000 A

‘?W‘HW R s

Figt | Asq) | Moo | Firgt = Asf) | Raw Flegt Agdl

0 oo MAl 520007 352000 WA

1) M0 $190'  $900  $900)

doiy 19 104




Sarvica: Unbundied Exchangs Ports

Dascription: An exchange port is the capability derfved from the central office switch

Aitachmant C-17
Unbundied Products and Services and New Sarvices

in addition, a BeliSouth provided prat with outgoing network sccess also
provides accass to other servicas such as operator services, long distancs
servics, etc. & may also be com sined with other services evailable in
BeltSouth's intrastate Access *ervice TariTe as tachnically feasible.

When an Unbundied Port Is -onnectsd to BeliSouth provided collocsted

loops, cross-connection rats elements are required as set farth In Baction
20 of BeliSouth Telsiommunications's, inc.'s Interstate Access Tarnifl, FCC Neo.1,

Pleride
Rorss aiamants =) Par [
Pot Pat
-] Pamy Past
Trunk Port 3.4} wo Thow Pent [+ Trunk Pt 5737
. - T. ] Barves Barvien =
Rate 180N MAS (3.6) EX.00
Banca feage-BTE)
Km = inil. min, BO.LTTS | mip g el Ko
T « el i IO0N2S | - por miradn o
B0 A, Frersel wmm
o
(11-14 rmiian) »oh
S0
(17-22 miles & wdeling LCA doscrivad :
1 ALG greater Pan 22 mi) mw
007
(2330 milss) M0
(140 mden)
(Specisl Baret) (T)

(1) Horreauring Chages, & daplayed in Talin [ en Page 1, ond Usegs Crerpes, e depieyed on i pugs, ey in mselion

o morghiy rees.
10 Acphen par sugoing. ineaneng o J-smy i porl.

(3 DD rogutoes reiss ord charges o ireSeated bs Tolilo I o0 Pegs 3 Iy ealen to T PUDX Trand Pan retes.

{4) 100 reguire retes and SWIPan 05 uliamieg in Tobls B o Pagn 3 by elcion bo 0w PR Trund Pori rebes.

(51 Appfan par eutgeing, incaming e Z-woy winy grele epdaieT

(€) Primary reis IS0W roguires o primary reio inbarieos In edalion b 1 Sy rits I50M MASe.
Mo sherpes oo appdy par Privary Rato B-Charvel, Cal-bepoCad intsgreted Bervdon
Aocisd Sarvics Brisction and nsening Coll Moreifcsiion. Sea Teiks & en Pogo 3w nusa erdd oisges.

(7) W0 e 1o T e eafing descctat I AJ of Bullle 0vn Guns J ButseBer Dorvicn Tartl, N ey wird bertiar b
--hl_-.-ﬂi-‘-h-ﬁ-—;-
frorm e e o ginaling enhergs B P i leTreling Betergs. Th ueegs darpsd b
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Attachment C-18
Unbundled Products and Services and New Services

Service: Local Calling Area Boundary Guide

Description: Provided to ALECs to assist in dsployment of number
on their network to conform with BeliSouth existing
local calling area geogiaphics.

State: All
Rate(s): No Charge

May 29, 1998



ATTACHMENT “D"
APPLICABLE DISCOUNTS
The telecommunications services available for by Reseller
for the s of resale (o Reseller end users shall be available at the
following discount off of the retail rate.
DISCOUNT
FLORIDA 8% 12%
GEORGIA 20.3% 17.3%
KENTUCKY 10% 8%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 9% 8%
NORTH CAROLINA 12% 9%
SOUTH CARCLINA 10% 9%
TENNESSEE*™ 16% 16%

* Effective as of the Commission's Order in Louisiana Docket No. U-22020

dated November 12, 1998,

** The Wholesale Discount is set as a off the tariffed rates. if
OLEC provides its own operator services directory services, the

discount shall be 21.56%. These rates are effective as of the
Tennessee R Authority’s Order in Tennessee Docket No. 80-

egulatory
01331 dated January 17, 1997.

e2. 03/18/97 2:08 PM
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