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• 
Mr. Walter D'Haeseleer 
Director of Communications 
Florida Public Service Commission 
Division of Communications 
24SO Shunuud Oak Boulevard 
Tallahassee, PL 32399-0850 

• 
August 3. 1998 

R E e E JV E DOnmlcJll 

•• .• 51995 

tuO 

RE: Chu&e of Name of JXC Long Dbtance, lac. ("IXC") to JXC 
Commualcatlom Servlca, lac. 

Dear Mr. D"Haeseleer. 

Enclosed arc: the origioal and six (6) copies of a tariff revision filed on behalf or !XC 
Communications Services, Inc., formerly known a.s IXC Long DistAnce, Inc. Also 
enclosed is a copy of the Secreta~y of Stale: Amended Cenificate or Authority 
approving the name change, and sufficient address stickers for the headers or the 
remainingcUI'I'elrt taritrpageson file with the Commission. This revision also adds an 
UDauthoriz.c:d Carrier Change Charge lO the existing lllrifT. The Company respectfully 
requests this tariff revision lO become effective on one day 's nouce, August 6, 1998. 
Please issue an amended Certificate: of Authority reflecting lhc new Company name. 

Pages inc:.ludc:d i.. this filing arc: as follows: 

r• Revised Pogc I 
4* Revised Page 2 
2"" Revised Page 6 
I" Revised Page 16 

Change. Company Ollme 
Updatea Ch«k Shcc1 
Changes Company name 
Adds Unauthorized Carrier Change: Charge 

Please aclcnowledge receipt of this flllng by dale-stamping the o:xlnl copy oftJtis cover 
letter 811d returning it to me in the self·adclressed, st;~mpc:d envelope provided for thot 
purpose. Any questions regarding this filing may be directed to my aueotion at (1107) 
740-8575. 

CW!k.t 

cc: JDCi Caldwell, fXC 
File: IXC/CSI·FL 
TMS: PLi9g02 



• • . . . 

July 18,1881 

A.: ~ NuiNier RMOOOCIOS318 

The .w...-.lt to lhe Ap= ol a foreV\ Cofporlllorl for IXC LONG 
DISTANCE, INC. wNc:tl b 1Wnt to IXC COMMUNICAT10N8 SERVICES. INC., a o.r...,. corporilllon a&lltlortzlld to nnnct ~utt ... 1n 
Rodda. wu fled on J4.1/18, 1888. 

ShouJd_}'CX.! haw~· 1kll• ~ lhll mdlr, pi••• .,.~ (850) 
-i87-«J50, the AmtA •II Fling SeCtkJ 1. 

Dnrtaloll ofCOipww~· ·P.O. BOX 8127 -T-»•beesu, Plorida 82814 



• • APPLICA D>N BY I'OUIGN CORPORA D>N TO nut Aifti:NDMBNT TO 
APPLICATION BOll AUTBOR.IZAU)llf TO 11lANSACT BUSINESS IN 

noamA . 

~~ : -n 
SECTK>N I C1·3 aut be eomplettd) m~ c;; r 
1 rn~ m 

- ~~~~--~~~----~~~--~~~~~~~~~ Name ofcorpomtion •• llappean wldllll die records of die Dcpa 

1.. Jllcorpom1e4 •ndcr laws of: 

31 . Da1e aulhorir.cd to do buslocu ID Florida: JIDs .. •aa:';..;'ll.l'Lo·-'1Uitats..• -----.......---

SEC'mN D (C-7 eomplete oaq tbe appUcabl.t rebaa1u) 

4. Jr dac ameodmeat c:hanaea dae name of di6 corpolldoll. whea. was the chaoae 
e!lacud uder dae Ia•• ofb ja!ildil:don oflllcorpomdon? 

S. Name of corpomdoo dar tbe ameadmcDt, addlllJ ••lllx ~orpomtioo . • "tompny: '111-
corporatcd, • or appropdatc abbrevladoo, ifoot cootaiDed Ill oew name of tbo corporadon: 

6 . l'tbe ameadmc1n cbaqe1 die period ofduradoo, IDcllcata acw pcdod of duration . 

7 . lftbe amcndmeot chqoa tho juritdiction ofl.ocorpondou, indicate new jurisdkt.loo. 

'J-10-qe 
Dlta 

• v!ce nu1Aknt 

IPLA. • 2211 • l / 1,/ IJ ) ··-



' • 
!XC Communications Selvtoet, Inc. IXC ~Services, Inc. IXC Comrnunlcatlonl Servloel, Inc. 

!XC Communications Selvloel, Inc. IXC Communlcallons Servlca, Inc. IXC Communications Setvlon. Inc. 

IXC Communications Servloel, Inc. IXC Convnuolcationa Services, Inc. IXC COmmunications Services, Inc. 

IXC Communlcatlona SeN\ces, Inc. IXC Communlcatlona Servloel, Inc. IXC Communlcationa Servtcea, Inc. 

!XC Communications Servlcea, lno. IXC CoiMlunlc:dons Selvlon, lno. IXC Commvnlcationa Servtcea, Inc. 

IXC Commumlcations Servloel, Inc. IXC Convnunlea1lons Servlces, Inc. 

IXC Communbtions Setvlces, Inc. IXC Communications Selvloel, Inc. IXC Communications Services, Inc. 

tXC Communications Services, Inc. IXC Communlcatlona Setvlces, Inc. IXC Communlcationa Servioes, Inc. 

IXC CommunicebOils Selvloel, Inc. IXC Communications Selvlces, Inc. IXC Communlcatlona Servlcu, Inc. 

IXC Convnunlcatlona Selvk;ea, Inc. IXC CorrvnunlcaUon1 Servlcel. Inc 



• • 
IXC Communleatlonl ServlcH, 1110. IXC Communlcalions Services, Inc. 

IXC ~ SeMc:et, Inc:. IXC Communlcallons Servloel, Inc 

IXC Communlc8tlonl8eMcu, Inc. IXC Communlcatlons Servk:ea, Inc IXC Communk:aliona Senllcet, Inc. 

IXC Commull'llcallons Services, Inc. IXC Communlcallons Servk:ea, Inc. IXC Communlcallons Servlca, Inc. 

IXC Commuf!licalions Servloa, Inc:. IXC Communications Servtclel, Inc. IXC COmrnunlc:allon SeMces, Inc. 

IXC Communlcalionl Setvlcel, Inc:. IXC Communlc:atlonl Servtces, Inc. IXC Communlc:allont SeMces, Inc. 

IXC Commumlcallons Servlcet, Inc. IXC Communlcalions Servtcea, Inc. IXC Communlcatlont Servlc:es, Inc. 

IXC Convnullllcalions Servloa. Inc:. IXC Comnunlcalionl SeMcea. Inc. IXC Comrrlun~Q!Ilont s.vtc.. Inc. 

IXC Commull'licatlonl5etlllc:u, Inc:. IXC CommunlcatJont Servloet, Inc IXC Communication• Services. Inc. 

IXC Communications Services, lno. IXC Communlcatioc1s s.rvtc:es. Inc. IXC Communlc:aliont SeMces, Inc. 



IXC COMMUNICATIO,SERVICES, INC. -lorida P.S.C. Tariff No. I 
t• Reviled Paae I 

Cancels Original Page I 

IXC COMMUNICA nONS SERVICES, INC. 

RESALE JNTEREXCHANGE TELECOMMUNICAT!ONS 
SERVICE T ARJill1 

(T) 

This tariff eontains the rquWlons, rates and cJwaes applieablc 10 the provision of interexehange 
telecommunlcalions serviees by IXC Communications Services, Inc. for the use of Customers (1) 
transmitting meuages on behalf of their End Users within the State of Florida, subject to th1: 
jurisdiction of the Florida Public Service Commiuion ("Commlulon"). 

This tariff Is available for public inspection during nom"'l.l busi!IC5J hours nt the main offiee of IXC 
Communicalions Serviees, lnc., .located at 1122 Capital of Texas Highway South, Austin. TeJW (T) 
78746. 

IJSUed: AugustS, 1998 EfTcalvc: August 6, 1998 

Oary L. Mlnn, Assistant Oeneral Counscl - Rcau1atory Affairs 
lXC Communications Scrvices,lnc. 

1122 Capital of Texas Highway South 
Austin. Texu 78746 FLl9802 



l XC COMMUNICATIO.SERVICES, INC 

CHECK SHEET 

. orida P.S.C. TeriiTNo. I 
4• Revised Page 2 

Cancels 3"' Revised Page 2 

Pages of this tariff, as listed bclow,ateeffec:.tiveas oflhe datesbownatlhe bottom of the respective 
pages. Original and revised peges,asrwned below, comprise all changes from the original tariff and 
are currently in effect as of the date on the bonom of this pqe. 

PAGE REVISION PAGE REVISION 
I t• Rev. • 19.3 Orl&inal 
2 4• Rev. • 20 2"" Rev. 
3 t• Rev. 21 314 Rev. 
3.1 Original 22 2 .. Rev. 
4 Original 23 ,. Rev. 

s Original 24 ,. Rev. 

6 2 .. Rev. • 25 Original 
6.1 Original 26 Original 
7 I" Rev. 27 Original 
8 Original 28 Original 
9 t• Rev. 29 Original 
9.1 I" Rev. 
10 t• Rev. 
II Original 
12 Original 
13 Original 
14 t• Rev. 
14.1 Original 
IS Original 
16 I" Rev. • 
17 ,. Rev. 

18 2"" Rev. 
19 I" Rev. 
19.1 Original 
19.2 Original 

• ·indicates those paaes included with this filing 

bsucd: AugustS, 1998 Effectlve: August 6, I 998 

Cbuy L. Mann, Assistant Oenetal Cowuel • Reaulatory All'alrs 
IXC Communications Servicct, Inc. 

I 122 Capital ofTexas Hjgbway So-uth 
A111tin, Texas 78746 FLI910l 



.lorida P.S.C. TarlffNo. I 
2"' Revised Paae 6 

Cance!J 111 llevitcd Page 6 

SECTION 1 • DEFlNITION OF TERMS AND ABBREVIATIONS 

A«m LIDe ·A faclUty maoaemeru which eoi\DCICIJ Cus10mef'a or End User's loeatlon to Carriet'3 
network switching cen~Cr. 

Aeeou111 Code • A Jeries of dlgiiJ entered by End User 10 !USOC!hlle 11 call with 11 particulu 
depanment, eostClellttr, or client. A non-verified Aeeount Code sblllJ be Gceepted if it contains lhc 

proper ownber of dlaits. A vcriAcd Account Code alWI only be accepted If h Cllll be matched with 
a ownber on the list of valid Account Codes ptOvlded by End User. 

Ag.repcor • The persoa. fum, eorporation or other entity that. In lhc nonnal eoW'IC of it.s 
opmtions, makes telepbones availAble 10 the public for opera10r assisted calling. The "'greptor 
b rapons!ble for comptiance wl~ applicable lCmiJ of the CompMy'S tariff. 

Aulborlutloa Code • A llUIIIO'ieal eodc, one or rnon: of which are available ·~ Customer'• End 
Usera 10 enable them t.o ac:ce:ss Carrlet's oetWOttc. and which are used by Carrier both t.o prevent 
unaulhoriud tceess t.o Its facUlties and to Identify End Users for billing purposes. 

Carrier • DCC Communications Services, Inc. 

Caaual Callllla· Access 10 Carrier' a netwodc and the subsequent use of Service by an End User 
Customer through the dialing ofan~CCCSS eodc In the fonnatof10XXX or IOIXXXX, where the 
three (3) digits or the 10ur (4) digits represented by the "X" are the unique Carrier Identification 
Code (CIC) assigned to Carrier. 

Commillloa • The Florida Public Service CcnnlnWioo 

Couumrr • A natural penon or lepl entity which Initiates any telephone call using operator 
services. 

CoovenaiJoo MIJJutes • For billing pwpose3 calls are billed based on Converutlon Minutes, 
which begin when the called party lllS'A"CTS, u determined by answer supervision, and end when 
either po.ny di~eonnceu. 

luued: AugustS, 1991 Effective: August 6, 1991 

Oary L. Mann. Assistant Ocneral CowtSCI· RqJulatory Affairs 
rxc Communications Services. Inc. 

1122 Capital of Texas lllgbway South 
Aultln, Texas 71746 FLi9S02 

(I) 



IXC COMMUNICATIO.SERVJCES, INC. .lorida P.S.C. Tariff No. I 
1• Revised Page 16 

CanceJJ Origllllll Pagc 16 

SECTION 2 - REGULATIONS (Continued) 

2.14 JntcrruptioD of Service (Continued) 

1.14.3 CUStOmer is sole~y responsible for receiving, reviewing, and respoodin& to any 
requests received from Its End Usera for credit due to lnteiTUption of Service. 

1.14.4 For the purposes of credit computation, every month shall be considered to have 
seven hWJdred twenty (720) hours. 

2.14.5 No c:redit ahall be allowed for any intciTUption of Service ofa continuous duration 
ofless than two (l) hours. 

1.14.6 CUSIOmershalJ bec:teditcd for an interruption ofSavice of two (l) hours or mon: st 
the rate or ln20tb of the monthly non-usage sensitive c:twses for the Selvice 
affected for each bour or major fraction tht'R!Ofth.at the intenupllon continues. Th.e 
formula for calculating credit shall be as follows: 

C~lt•..A.. X 8 
720 

"A • Outage time In hours 

"8" • Total monthly fued, non-usag.: sensitive 
clwgc for offcctcd fDCilil}' 

2.15 Uoauthorb.ed CarricT Cban&e Charae f> 
Carrier will assess RescUer a $200 Unauthorized Carrier Clwlge Charge (UCCC) for eac:h I 
Primary lnterex.cbanie Carrier {PIC) IDACie without prior valid authoriZAtion which resuiLS I 
in Carrier being named in a compliant filed with a &tate or federal n:gulatory authority or I 
counsel. Continued ac:ts ofULIIUtborized PIC's by any R.eseller shall be considered grounds I 
for n:fusing to provide service to thai Reseller. (N) 

luued: AugWit S, 1998 EITecllvc: August 6, 1998 

Gary L. Mann, Assistant Gc:neral Counsel. Reaulatory Affairs 
IXC Communications Services, Inc. 

1122 Capital ofTcxas Highway South 
Au.rtln, Texas 78746 FLi9802 
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• 
Mr. Wallcf D'Haeselecr 
Director of Communications 
Florida Public Service Commission 
Division of Communications 
24SO Shwt141d Oak Boulevard 
Tallab••Stt, FL 32399..()8SO 

• 
August 3, 1998 

REtE JV! D Ovuul&b• 

.• .• 51993 

euff 

RE: Cbange of Name of IXC Long Dbtance, Inc. ("IXC") to IXC 
Communication• Servlca, lac,. 

Dear Mr. D"Haeseleer: 

Enci<>Jed are lhe original and six (6) copies of a lllrlfT revision filed on bclullf of IXC 
Communications Services, Inc., fonncrly known as IXC Long DiSillllce, Inc. Also 
enclosed is a copy of the Secretary of State Amended CCllifiC8te of Authority 
approving the name change. and sufficient address sdckClS for lhe headers of the 
remaining current tariff pages on file with the Commission. This revision also adds an 
Unauthorized Carrier Change Charge to the exisdog UlrifT. The Company respectfully 
requests this tariff reviJion to become effecllve on one day's notice, August 6, 1998. 
Plcuc issue an lllllcnded Certificate of Authoril)' rcDc:c:tlng the new Company name. 

Pages inch..Jed in Litis filing are as follows: 

t• Revised Page I 
4• Revised Page 2 
2011 Revbed Page 6 
t• Revised Page 16 

Changes Company name 
Updatu Check Sheet 
Chan~es Company name 
Adds Unauthorized Carrier Change Charge 

Please acknowledge receipt of this filing by datc-stamplnglhe ext:ra copy of this cover 
lener and returning It to me In the IICif·odd~. Sl4mped envelope provided for lhot 
purpose. Any quesdons regarding thi.!!liling m11y be directed to my attention at (407) 
740eo8S7S. 

£:i~i&Jlll'l1811 
Consultant to mmunicatlons Services, Inc. NO 

• Ou 1/'tfW ta ,, Hd 
5 CW/Q 

ec: J~~ei Caldwell, IXC 
File: IXC/CSI-FL 
TMS: FLi9802 

I, I , 

""' I . I 

(]":" 

- !JIIV 86 
. , .. 



• • . . -

July 16, 1998 

Re: Document Number FSMOOOOOe318 

The Amandnwnt to lhe ~ d a Foralgn Cocpon~on for IXC LONG 
DISTANCE, INC. wf*:lh b Nln'le 110 DCC COMMUNICAT10NS 
SEEMCES, INC., a D11a-... cotpou11111n aulholtrllcl to nnrlld buill-. In 
Flottda. wu fled on JWf 118, 1M. 

ShoUld you haW :1, qur tlo!J• ~dug a. mdtr, pluM tela~ (850) 
4B7-eo50,1M Arnerwnl Filing StetioJi. 

=~ 

~ ofCcllpconUcm•- P.O. BOX 1827 ·'J'ell•!n su, FJoricla 82814 



• • APPJ.x:A'n>N BY IOilBGN CORPOJtA1W>N 10 mJt AMENDMENT TO 
APPUCA TION lOR. AUDIOIQZA U>N TO DANSACT BUS INISS IN 

ft.OJDDA 

SECTION 1(1·3 aut be completed) 

1.~~~~~~~~-----=~~--~~~--~~~~ Name of corporation at k appean wiGaiD tile reeotdt ofdla Depa 

en 

2. ilcorpomtecl under law• ot .IID'a'"'eaeliiiiiOnn.-----------------

3. Dace author:izc4to do bua&eu ID Flott4a: .llr-•usu.ovL . ....J;lltltljtl.---------

SEC110N D (C-7 complete oal1 tbe appUc:able dUIDiel) 

4. I' die ameaclmeac c:Jwaan die aama or die corpondoa. wbu wu the ehuae 
etftlcud uoderdlt lawa .Jflaa )lrildicdou oflncorporat»a? 

5. Name of corporalic>a alar die ameadmeot. adcllaf ••t.Ds 'tQrpondoo." 'tompaay: ~­
corporued; or app10pdatc abbrnialic>D, It oot coruaacd m oew oame of the corpontioo: 

!IG r 'MVC' Mnrf I 3 
1 Mc 

6 . 1rlhe ameodmeat c:baoaoa dla period otduradoo,la4icac. oew period ofdundon. 

7. Jftbe ameudme.Dt cbauaoa die jurildicdon ofmcorpomtiou,lndicata new juriadltdoo. 

'J-10-98 
Date 

CP.LA.• 2211 • J/lt/1)1 ··-



• • 
IXC Communlcationa Servlc:u, Inc. IXC Communlcltlont Servlc:.a, Inc. 

IXC Communications Servlcet, Inc. IXC Conllftlnlc:atlont Setvlcet, Inc. IXC Conllftlnlcellons Services, Inc. 

IXC Communlc:atlona Servlcet, lno. IXC Communatlons Servlcet, Inc. IXC Communlcltlona Servlc:.ft, Inc. 

IXC Communications Services, Inc. IXC Communations Strvtcn, Inc. IXC Communlcltlon1 S..icea, Inc. 

IXC Communlalliol'll SeMele~, Inc. IXC Communications SeMcel, Inc. 

IXC Comnunlc:atlons SeMen, Inc. IXC Communlc.tlons Ser•ion. l.nc. IXC Conwnunlaltlonl s.Mc:et. Inc. 

tXC Communlcatlons SeMcel, Inc. IXC Communlc8tlons ServtcH. Inc. IXC Communlcatlonl s.Mces, Inc. 

IXC Communications Services, Inc. IXC Communlcetlons Servlcett, Inc. IXC Communications Servlcet, Inc. 

IXC Communatlona ServtcH. lno IXC Communlcetions SIMcla, Inc. IXC Conm.mteatJona Servlcu, Inc. 

IXC Communlcatlont &wvlcn, Inc. IXC ~ s.M;:a, lnc. 



• • 
IXC CoiM\tmk:allons Setvleu, Inc. IXC Communications ServlcH, lne. IXC Coomlnk:allona Sttvloes, Inc. 

IXC Communk:atlona Selvlcet, Inc.. IXC Communlcallona Selvices, Inc.. 

IXC Communlcatlona ~ Inc.. IXC Communlcltlons SelVIcel, Inc. IXC Communlc:allons Selvlces, Inc 

IXC Communications Selvlces, Inc.. IXC Corrwrullc:atio SeMcet, Inc.. IXC Communleatlont Stfvlclt, Inc. 

IXC Communications Selvlces, Inc.. IXC CoiYmll1ic8llon SeM:es, Inc.. IXC Communielliont SeMces, Inc. 

IXC Communications Sllr'ftoll, Inc.. IXC Cornmunlc;allons SeM:a, Inc. IXC Communlcltlons servtces, Inc. 

IXC Communication$ s.Mcll, Inc.. IXC COrrornunatlona SeMcet, Inc IXC Convnunklallona SoMc:ea, lno 

IXC Communlcatlona s.Mcet, Inc.. IXC Comrnunlcatlont s.Mcet, Inc.. IXC Convnunlcatlona Sorvlc:es, Inc. 

IXC Communications SeMcet, Inc.. IXC Convnunlcallona SeMcea, Inc. IXC Communlcatlonl SeMcet, Inc. 

IXC Communlcatlont s.Mcea, Inc.. IXC ~~ Sllvlc.:ls, Inc.. IXC Communleatlont s.Mcet, Inc.. 



IXC COMMUNICATIO.SERVJCES,INC. -lorida P.S.C. TariiTNo. l 
t• ReviJod Pqe I 

Cencds Oriaiu& Pap I 

IXC COMMUNICATIONS SERVICES, INC. 

RESALE INTEREXCRANGE TELECOMMUNICATIONS 
SERVICE TARIFF 

Thi• wilT conlalns the rqulatlons, t'II1CS and cbataes applicable to the provision or intemtcbange 
telcc:ommunicat.lons services by lXC Communications Services, Inc. for 1M we or Customen (T) 

transmitting mes~~~es OD behalf or their End Users within the State or Florida. subjcel to the 
jurisdiction of the Florida Public: Service Commission ("Commission"). 

This uuiiT is avai lable for public inspection durin& normal business hours at the main om co of IXC 
Communications Services, lnc., located at 1122 Capital ofTexa:. Hlahway South, Austin, Texas (T) 
78746. 

Issued: AugustS, 1998 Effective: Auaust 6, 1998 

0ary L. Minn. Assistant Oeaen1 Cowud- RqulatOtY AfTain 
~ IXC Communications Services. Inc. 

1122 Capital orTcxu Highway South 
Auttln. Texas 78746 FLI9802 



lXC COMMUNICA110.SERVICES, INC. .loridA P.S.C. Tariff No. I 
4• Revised Page 2 

Cancels 3101 Revised Page 2 

CHECK SHEET 

Pages of this tariff, as listed below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the originallAriffend 
are c=tly in effect as of the date on the bottom oftbis peae. 

PAG.E REVISION PAGE REVISION 
t• Rev . • 19.3 Original 

2 •• Rev . • 20 2""Rev. 
3 t• Rllv. 21 3,.Rev. 
3.1 Ori;inal 22 2011 Rev. 
4 Original 23 I"Rev. 
s Original 24 I" Rev. 
6 2""Rev . • 25 Original 
6.1 Original 26 Original 
7 !"Rev. 27 Original 
8 Original 28 Original 
9 I" Rev. 29 Original 
9.1 l"Rev. 
10 1" Rev. 
II Original 
12 Onginal 
13 Original 
14 •• Rev. 
14.1 Original 
IS Original 
16 1" Rev . • 
17 1" Rev. 
18 2"" Rev. 
19 I" Rev. 
19.1 Oriainal 
19.2 Original 

• • indlcalcs lbosc pages includeod with this filing 

Issued: AugustS, 1998 Effective: August 6, 1998 

GAry L. Mann, Assistant Oeneral Counsel • Regula10ry Affairs 
DCC CommWIIcatlom Services, Inc. 

1122 Capilli ofTexas Highway South 
Austin. Texas 78746 FLi9802 



.lorida P.S.C. Tariff No. I 
2011 Revbcd Paac: 6 

Cancels 1• ReviJccl P!ic: 6 

SECTION I • DmNJTION OF TERMS AND ABBREVIATIONS 

A «as Lllle- A facility uranac:ment wbicb connects Customer's or End Uscr'sloc:edon to Carriei':S 
network switching cen1er. 

Ac:couat Code - A aeries or dlaJts enteted by End User to associate a call with a partic:ula.r 
department. tJOSt center, or client. A non-verified Account Code shall be: accepted if it oontains the 
proper numbc:r of digits. A vc:rllled Account Oleic shall only be accepted lrlt can bc: matclx:d wi!h 
a nwnbc:r on the list or valid Account Codes provided by End User. 

Agreptor - The penon, finn, corporation or other entity that, in the normal c:oune or its 
~ons, malces teJepbooes available 10 the public for opctator usistcd cal !Ina. The Aagrcptor 
is responsible for compliallcc with applicable tenns of the Company's witT. 

Authorizatioo Code - A IJUDle:ric:al oodc, one or more of which arc ... .Utable to Custoolcr's End 
Users to enable them to IICCCSS Carriet• octWOf'k, and which are UICd by Carrier both to prevent 
unauthorized aeeess to its fad lilies and to Identify End Users for blnina purposes. 

Carrier - IXC Communications Services, Inc. 

Canal Calllll&· Ac:cess 10 Carrier's network and the subsequent use of Sctvlc:e by an End User 
Customer through the dialing of an access code in the formal of lOXXX or 101 XXXX. wbcrc thc 
three (3) diaits or the four (4) diaJts represented by the: "X" arc the unique Carrier Identification 
Code (CIC) assiped 10 Carrier. 

Commbaloo • The florida Public Service Commission 

Co01umrr - A natural person or lepl entity wblc:h initiates any telephone c:all usina operator 
services. 

Convenalton M.leuta - For bi!Hna purposes c:alls arc billed based on Conversation Minutes, 
which beam when the called perty answers, as determined by answer supervision, 1111d rnd when 
cit~ party disoonnecu. 

~uucd: Au;ust S, 1991 EfTcctlve: Aua~~~t 6, 1998 

Gary L. Mann, Aalstant Oeneral Counsel- Reaulatory Affairs 
DCC Communications Sctvlecs, Inc:. 

1122 Capital ofTeualilahway South 
A~~~tln, Texas 78746 FLI9802 
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SEC110Nl • R£CULA110NS(Continued) 

l.14 Interruption of Sen-let (Conlinucd) 

2.14.3 Customer is 10lcly respoiUiblc for rcc:eiviJI&. rcvicwina, and rupondiD& 10 any 
requcsu received &om 111 End Users for credit du.e 10 Interruption of Service. 

2.14.4 For the purposes of credit computation. every moath shall be coi\Jidered to have 
seven hundtcd twenl)' (720) boura. 

2.14.5 No credit sba1l be allowed for eny interruption of Service or. oontlnuous duration 
oflesa thin CWO (2) hours. 

2.14.6 Customersball be credited forenlotenuptionofScrviceofcwo(2)hounot more at 
the rase of tmOih of the monthly non-usage ~C~Uitivc clwaes for the Service 
affected foracb hour or major fJ11Ctioo thereof that the interrupdon continues. The 
formula for calculatln& credit sba1l be as follows: 

Credlt - ..A_ X B 
720 

• A • • OutaJc time In hours 

•a• • Total monthly faxed, oon-usaac: KI\Jitlvc: 
charae for affected faellil)' 

:2.15 Un~uthoriud Carrier Chana• Cllarae fl 
Carrier wUJ assess Raeller a $200 Unauthorized Carrier Owtac Cho.rae (UCCC) for Clldl I 
Primary lnterexc:hange Canier (PIC) made witbout prior valid autboriz.atlon which results I 
in Canier beiD& named tn a compliant flied with o state or federnl reaulatory authority or 

1

1 

counsel. Continued acts c.funautboriud PIC' a by ony Resellcr ahall be considered QJ'OWld.s 
for refUsing 10 provide service 10 chot Rcsc:Jier. (N) 

Issued: Aup S, 1991 EfTcctlvc: Auauat 6, 1998 

Oaty L. Mann. Ass!Jiarlt 0eneta1 Counsel • ReauJatory Affairs 
D<C CommunJcatlona Servires, Inc. 

1122 Capital ofTexu HlaJlway South 
AIISlln, Texu 78746 FLI9S02 
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