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DOCKET NO. 98097 4-TL - REQUEST FOR APPROVAL Of TARIF'F 
FILING '1'0 BUNDLE TOUCH-CALLING (TOUCHTON£) INTO THE BASIC 
RATE FOR LOCAL TELECOMMUNICATION SERVICE BY NORTHEAST 
FLORIDA TELEPHONE COMPANY, INC. (T-98-0980 , FILED ON 
07/22/98) 

SEPTEMBER 1, 1998 - REGULAR AGENDA - TARIFF FILING -
I NTERESTED PERSONS MAY PARTICIPATE 

CJUTJ:CAL DM'I:S : COHPANY REQUESTED SEP'l'EMBER 1, 1998 EFFECTIVE 
DATE 

SPZCJ:AL DISTJUJC'n<*S: NONE 

PJ:LE ~ AKD LOCATJ:ON: S : \PSC\LEG\ WP\980914.RCM 

DISCQ88ION OF ISSQIS 

lSSQE 1 : Should Northeast's proposed tariff filing to bundle touch­
calling into the basic rate for local telecommunicati on service be 
approved effective September 1, 1998? 

:RICOMMIRDAZlQN; Yes. Northeast's proposed tariff filing to bundle 
touch-calling into the basic rate for local teleconununication 
service should be approved effec t i ve September 1, 19J8. Existing 
customers who do not subscribe to touch-calling, will be gC"an.d 
fathe red at t he current rates for a period of two (2) years OC' 

until a change in the customer clnss of service, service is 
transferred to a different location, or service is disconnected . 
(Bazrett) 
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DOCKET NO . 980974tlt 
DATE: August 20, 1998 • 
iSTAlf AHJI,LXB.IS : On July 22, 1998, Northeast Florida Telephone 
Company, Inc. (Northeast or the Company), a rate base reg;;lated 
company, submitted a tariff filing to bundle touch-calling into the 
basic rate for local telecommunication service (see Attachment A) . 
The Company proposes to eliminate touch-calling as an optional 
feature and bundle it with its monthly basic rate. As a result, 
new customer s will not have an option of selecting touch-calling 
because it will already be included in the basic rate. Existing 
customer s who do not subscribe to touch-calling, will be grand 
fathered at the current rates of $8 . 00 for residential suoscribers 
and $22 . 90 for business subscribers, respectively . These 
subscribers will be qrand fathered for a period of two (2) years. 
This rate schedule will expire when a customer's class of service 
changes, service is transferred to a different premises, or when 
service is disconnected, or until August 31. 2000, whichever event 
occurs fir st. The two (2) year allowance provides an opportunity 
to prepare for the elilllination of touch calling as a oervice 
offering for t he $mall number of customers affe~t~d by this action . 
Staff notes that trend analysis data indicate that an increasing 
number of subscribers a r e requesting couch-calling service and, 
consequently, the number of customers withou,t touch-calling service 
is declining . The combined growth rate for subscriptions to touch 
~alling service over the last two (2) years has totaled nearly five 
(5) percent, This total represents business and residential 

customers in all of the Company' s exchanges. 

New customers, and existing customers with t ouch-calling, will 
be rated at: $9.00 for residential and $24.40 for business 
customers . The Company has requested an effective date of 
September 1, 1998. 

Northeast states that the vast majority of subscribers already 
~ubscribe to touch-calling . The Company's most recent data (JunP 
1998) indicate that more that ninety-five percent (95\) of 
residential customers and ninety-seven percent (97\) of business 
customers subscribe to touch-calling (see Attachment 8). 
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DOCKET NO . 980974tll 
DATE: August 20, 1998 • 

Staff notes that St-:tion 364.02 (2), Florida Statutes, defines 
"basic local telecommunications service" as : 

.•. voice-grade, flat rate residential and flat rate 
single line business local exchange services which 
provide dial tone, local usage necessary to place 
unlimited calls within a local exchange area, dyal tone 
mylti-freqyency dialing, a.nd access to the following: 
emergency services such as "911," all locally available 
interexchange companies, directory assistance , operator 
services, relay services, and an alphabetical directory 
listing. For a local exchange telecommunications 
company, such term shall include any extend area service 
route , and extended calling service in existence or 
ordered by the commission on or before July 1 , 1995. 

The statutory definition of basic service is consistent with the 
Company's request to bundle touch-calling in with the basic rate. 

Staff believes that there will be minimal financial impact , if 
any, on the Company. Since the cost o f providing touch-calling is 
virtually zero, staff knows of no other financial implications. 
Therefore, staff recommends that Northeast's proposed tariff 
filing to bundle touch-calling into the basic rate for local 
telecommunication service should be approved effective September 1, 
1998. 

ISSQB 2: Should this docket be closed? 

UCOMN!!jNJ)AZIQN: Yes. If the Commission approves staff's 
recommendation in Issue 1, this tariff should become effective on 
September 1, 1998. If a protest is filed within 21 days from the 
issuance date of the Order, the tariff should rema in in e!foct 
pending resolution of the protest. I! no timely prot•Jst is filed , 
this docket should be closed. (Watta) 

STAlJ' J\lij\LXSY.S; If the Commission approves staff's reconunendation 
in Issue 1, this tariff should become effective on September 1, 
1998. If a protest is filed within 21 day.s from the is.suanco date 
of the Order, the tariff should remain in effect pending resolution 
of the protest. If no timely protest is filed, this docket should 
be closed . 
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• • DoCket No . 980974-TL 
JIUC]U8 t 20, 1998 

.,. 'S''J IJJJfllliMII1 'JOFT CFJJMY,& :e l.\.'b zo ,. v 

August 6, 1996 

Ms. Ann Sbelfer 

' , '\\ I • j ,., ,., ..... . 

Division of Communications 
Florida Public Service Commission 
2540 Sh.umard Oak Boulevud 
Tallahassee, Florida 32399.08SO 

Dear Ann: 

Re: Aulhorlty NT98-0980, Tariff Filing to Eliminate Touch-Calling Services 

As -n'C discussed yestaday, enclOied are lhe following Jl8ies which need 10 replace lhe origilllll pages 
included wilh the TarlfJ'Fillng !hat Northeast su.bmined 10 Mr. D'Haeseleer on July 21. 1998: 

Section AJ: First Rcvi5cd Page II «nd First RevUc:d Page 12 

These pages rclleet a c:bana:c from an "Excepdon Rate" schedule for cWTCOI customers. who do not 
subscribe 10 IOUCh-callin& lerlice, 10 a ''Orandfal1lercd Basic Savice Rate" schedule thai will expire 
when a CUSiomer' s class of ICfVic:e clllngea, tei'Viec iJ l.ni.IISferred 10 a different premises. service is 
disconnected by lbo customer, service it d.iJcoonccled for IIOilpll)'lllent or unti l Auaust 31. 2000, 
whic:bevcr event occurs 6ISL This alloWI c:usumcrs currently subscribed to Ro~ary..Calling scrvlce 
a period of up 10 rwo yean~ in which to pt e~ for lhe elimination oflhls service offering. 

Northeast's proposed new C8UI schedule wiJ l include Touch-Calling .ervice u part ofNortheasl's 
basic exchange ra1es. Rotary-Calling !crVico will no longer be offered. An effective dolO of 
September I, 1998 is requested for implementation of this scrvlce offering by the Company. 

Plcue note thai lbo rate ICbcdulc for those rolat)' customers, who will be IIJMdfatbercd up 10 4 
period ofrwo years from lhe effedive dale of this filing, mirrors the basic local exchange rote they 
arc presenlly payi.na. In adclltlon, lhe ra1e xbedulc for eustorne.- who subscribe 10 Touch-Calling 
service will be equal to lhe cum:nt bale local exchange rate plus lho ra10 ~b iJ presently paying 
for Touch-Calling. 

Northeast requests thai this witr 6ling be appn>ved by tho Florida Pu.blic Service Commission 
("Commissionj, because lhe docUJllC'Of"io'l submllttld wilh this filing supportS the fact that there 
has bcco a slpficant in=a.se in lhe numbcrofraidential customers aubtcribi.ng 10 Touch-Calling 
service over lhe last 1wo )'C&!'I. Company •tatlstlea indleaiG thai the pcrccn~a&e of raidcntlal 
customers tubscrlbina 10 Toueb-CaiJiDa rcrvfce has climbed &om 91% ro almost 96~ from rhc 

,., . ,.,...,, .. 
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• • Docket ua. 980974 -'I'L 
AUCJU8t 20 , 1999 

period of July 1996 to June 1998. The total number of residential and business customers who 
subscribe to ToudJ.Calllngtei'Vice bas incteased from 92% to a little ovc:r96o/o within the same time 
frame. Northeast bcUcves that this t, md will tOntinue and should be close to I~~. by the end of 
the year 2000. 

Please oote that the Florida LeaiJWure has ~ tha1 Touch-Calling ( .. dual tone 
multifrequcncy diallng") service iJ 11 part of Mbuic local tciCtOmmuniC41.ions service." ns defined 
i.n Florida Statutes, Clapter 364.02(2). Also, it appears that other LECs (Local Exdumge CIIITiers) 
in Florida already have approved tarif& which include Tow:b.Calling service in the basic local 
exch4nge l'8le. 

Siooc Nonbeast bas demonstrated the significant growth of Touch-Calling s•tbscribers over the last 
twenty-four mon.ths and the Leplature bas iDcludcd this lm'iec in it.s definition or basic local 
tclCtOmmunicatiocs ICMec, Northeast re.specdWiy request~ that the Commission approve its filing 
to allow the ComJ*!y to include Toucb..caJiina service in it.s buic local exchange l'llle dfccth•e 
September I, 1998. 

If you have any questions concemina lhe revisions submitted with thia letter or the tariff filing 
submitted by Northeast to eliminate Touch-Calling Services. please conwt me at (904)259·0639. 

Thank you for your usisww:e in this matter. 

Sinecrcly, 

d~ )J. ~~~c~.c~t·--
Lynne G. Brewer 
Director • Revenue Rcqvircments & Regulatory Affairs 

Enelosw-es 
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G~ SUBSCRJBER. S'£RVICJ! TARIFF· .112 Docket No. 980974~ 
Auguat 20 , 1998 

NORTiiEAST FLORIDA 
TELEPHONBCOMPANY,INC. 

Billed Number Scmmina 
General 
Limllllions 
R.tteS and Olaraa 

INDEX 

Attac:hmllnt A 

Second Revised fNDEX Page 3 
Caneela Fint Revised fNDEX Page J 

Scei!OO 

Blockiq and &Renin& (Public Telc:phooc ACCCA Service fOI' CPE) 
Blockiq and Scm:nlna SM.icct (Buaineaea) 

AIS 
AIS.I 
AI 52 
A IS~ 
A7.3.3 
Al3.2 
Al3.3 
A2.2.4 
A3.4.1 
A3.8.2 
A3.4.1 
A3.4.1 
A3.10.2 
A6.2.1 
A62 

I 
2 
2 
J 

14 
s 
7 
6 

10 
22 
10 
12 
27 

Blockina, Pay Per Call (900 ScrW:e) 
Broadcut of Reoordlnp ofTdepbol~e Convmalions 
Business Buio Excbanp Rata: 

Oin:ctory Auisw- Service & CbarJes 
Flat Rete Service 
PBXTnmb 
Vcrific:ation and l!ma&CIICY lnte:rrupe ScrvKc 

Business De.lanadona (Directory) 
Butinus u.rlJlll (Dircctocy) 

By: Gladya R. Walker, President 
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Docket llo. 980974•Tt. 

o-.....A SUBSCIUBERSEllVICETAIUFF·_afl Allquet 20, 1998 
~ ~ Attec:h.nt A 

NORTH£AST FLORIDA 
TELEPHONE COMPANV.INC. 

Second Rcmcd INDEX Page 24 
Can«ia F111t Rcvucd INDEX Page 2.4 

INDE X 

Relca and c:tJqca: (Coat. cL) 
Screcnina llld Blockiq (BIIaitw=uct) 
Sc:recnlna llld Bloctiq (Piablle Tclcpbooc Accal Scrvlcc !ex 

Customcr·Pro•idcd E!qllipncnt) 
Service Onicrina Olllac 
Shim! Tment Directory L1ttinaJ 
Shim! Tenant Service 
Special 1v:«a Scnioa Capeblc ofUiina !he Local Eltchanp Nc1work 
T·l Savicc. Diplll ~ortc Scrvlce 
Telepbooc Number 0.,C C1J1rar (Acceu Unc Cblnac Olqe) 
Tl'llllll1loaal UfdiDe AlaiJIIncc Propm 
Trouble Loclticlft c::bM'F 
Two-Point Service, LoiW DiJuncc MTS 
Univcnal EmaaeociNwnbcrScrvicc·&blnced 911 
Vcriliation and EmeiaaiCiflnlcmlpt Service, Local 
Vai8catlon IIIII Ema.-y llltenupt Sttvlcc, Lona Oimnec 
Wide Alca Tolcoommunicltionl Snvico (W A TS) 

RcamnJCIIICtll of ElliJdna Plant 
Receipt for Oepodt 
Recordecl l'llb!IC Amounccmaltl 
Recordina o!Tdepbooc~ 
Rcfcm~CC Usrinp (Directory) 
Refund of Dcpo1111 
Rcf\1111 ex OilcontlniiiiiCC of Scrvic:c by <Ampany; 

With Notice 
Wlthollt Nocioc 

Rcglstm:d Equlpmcnt 
Regulations Applicable to Directory Listings 

By: Oladya R. Walka', Plcadmt Effective: 
- 7 -

All.l.l 

A7.3.3 
A4.3.1 
Al4.4 
Al4 ,4 
AJ. I1.2 
A 10.2.3 
A4.3 .2 
AJ.7.) 
A4.3,4 
All.l .l 
AI7.1.S 
A3.10.2 
Al8.7.2 
AI 1.1 
AS.I.6 
Al.4.2 
Al.2.S 
Al00.1.4 
A6.6.l 
Al.4.2 
Al.2.9 
Al.l.9 
Al.2.9 
Al00.1.4 
A6.1 

6 

14 
9 

10 
7 

28 
16 
II 
21.2 
13 
9 

17 
27 
30 
2 
(; 

28 
6 
6 

14 
27 

7 
7 
8 
3 
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Docket No. 980974-TL 

a-.A.. SUBSCIUBERSER.VICETA.RJFF- 6 _12 Auquat 20, 19911 
~ ~ Atucluaent A 

NORTHEAST FLORIDA 
laEPliONB COMPANY,INC. 

I NDEX 

Subject 

Remote Activation of Call F~ 
~Call ForwardlJia 

Description of Service 
Directory Liltfnls 
Minimum Contr~~~t Period 
Ra~cs and awau 
Rqulallona and Limitationa of Savicc 

Repeal Dialina 
Rcsidmec Buic &chante Rata: 

Dircclory AJsistancc ScMcc and Characs 
F1a! Ralt Service 
PBXTnmb 
V cri6eadon and EmerJCIIC)' Intmupt Service 

Residence Ulllnp (Dircctary) 
Residcnoe Savice fOC' Company Employee~ 
Reslontion Owae 
Reslricti001, CWloml%ed Code (CCR) 

cu.tomlud Code Rmrictioos Opdona 
General 
Ralel and Cbargea 

Returned Olcolc Fee 
Rinarr Limllatioru 
Ring Select 

By: Gladyt R. Walker, Presidan 

- 8 -

Effective: 

Second Rm.cd INDEX Page 2S 
Cancels First Revised INDEX Page 2S 

Sttlill!l e.us: 
AI6.J.2 18 
Al6,4 26 
Al6.4.1 26 
Al6,4.3 27 
Al6.4.4 28 
AI6.A.S 28 
Al6.4.2 26 
Al6.6.2 37 
A3.4.1 10 
A3.8.2 22 
A3.4.1 10 
A3.4.1 12 
A3.10.2 27 
A6.J 1 
A2.3.16 22 
A4.) .) 12 
Al3.1 2 
Al3.1.2 3 
A 13.1.1 2 
A13.1.3 s 
A2.A.3 29 
A2.3.1S 22 
... 16.3.2 12 

(D) 

(D) 



Docket No. 980974-'I'L 

O~SUBSCRJBER SERVICETAIUFF··r2 Auqun 20, 1998 
Att.a~nt A 

NORlliEAST FLORIDA 
TELEPHONE COMPANY. INC. 

S«ond Rcvucd INDEX Page 28 
Canc:cls F1n1 RMIC'd INDEX Page 28 

~ 

T·l Service, DiJital Nd'WCit Sctvice 
Table ofContalll 

I N DEX 

T ua and Feet, 1'\'ovWon for CertaiD Scale and Local 
roo (T'clcc:ummunic.tloll Devica (or lbe Oc:aC or Speech Impaired) 
Tc1C'COIDI11unicationa Acccu Symm Act Surcharae 
Telcphooc ConvcnatiooJ, Rcoontina of 
Tclcphooc Number Cballac Charac 
Tclcphooc Nwnben, Provlsloo and 0wnerWp of 
Tempooay I.iltinp {Dir«IOI)I) for TCftlllll Sublc:aatna Subecribera' Pmnir.. 
T empoo ay SlllpaiJion at Cultomcr'a Requat (TO A) 
T aminltioa Cllqe 
TmnWrim of~icc: 

At lbe Subscn'bcr'1 Rcquat 
By lbe Company 

'Three· Way Callill& 
11E line Scrviaa, Extension and 
11E line Trunks 
Toll Ratrietions, Cuslomlzcd Code Ratrictions (CCR) 

CUJiomlzcd Code Restrlctiooa Options 
Ocncnl 
Rates and Owaca 

Tr* Names (DmiOI)I) 
T~ftt of Service 8dwm! Subtcnbera 
Transfer of Telephone Scrvioe 10 Oiffermt Pmnascs 
Transitiooal lifeline Alli111nce f'roaram 

Oeneral 
Rates and Cllarac:t 
Jteaulations 

Transmitting Menages 
Trap and Ttacc (Amoymcc Calli) 
Trouble Location C'harJe 
Two-Pomt Suvice 

Service ~ Land Wire Tclephooc:t 
Service 'Tbrouab Mobile Telephone Scrviee 8uc StatiOCII 
Rates and Chataa 

By. Gladys R. Walker, l'luidau 

- 9 -

AI0.2 

A2.4.6 
A200.4.2 
Al .l2 
A200.1.4 
A4.3.2 
A2.3.9 
A6.6.8 
AO:.l.J 
A4.1.S 
A2.3.14 
A2.3.14 
A2.3. 14 
Al6.3.2 
Al6.1 
AJ.4.1 
All. I 
All.1.2 
All 1.1 
All 1.3 
A6.2.2 
A2.3.6 
A4.2.2 
Al .7 
AJ.7.1 
AJ.7.3 
Al.7.2 
A2.2.7 
Al. IO 
A4.3.4 
Al8.3 
AII.J . l 
A 11.1 .2 
AI8.J.J 

4 
I 

31 
IS 
30 
6 

II 
17 
19 
12 
3 

21 
21 
21 
II 
2 
ll 
2 
3 
2 
s 
7 

16 
7 

21 
21 
21.2 
21.1 
7 

S2 
13 
3 
3 
7 
9 

(0) 



Docket Nc. 980974-TL 

a-..A. SUBSCRIBER SERVICE TARIFF· ....... 12 Au<JUat 
20

' 
1998 a:.rc.,.... ... 1\ttacluDont II 

NORTifEAST FLORIDA 
TELEPHONECOMPANY,INC. 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.4 MONJ}!LY EXCHANQE RATES (Coni' d.) 

A3.4.1 Flat Rale Savice (Cont'd.) 

B. Residence and Busiocsa Bulc Excbana~ Rat.es 

I. Basic Service Ralca 

(a) R.eli~ 
lndi vid.ual 

f:xsbanv MQ.Dihb: Bale 
Macclenny $9.00 
Slmdcnon $9.00 

(b) Buaintsr. 
Individual 

Jixebaorc Mmublx Bau: 
Maccknny $24.40 
S&ndcnon 124.40 

(c:) Key Systems: 
lndtvidual 

Eaebanu Mmubb: Bas' 
MacciC1111y $36.00 
Sandc:non $36.00 

2. EJtception Rat.e 

First Rcvtsed Page II 
CancciJ OriamaJ Page II 

The Exception Rate Schedule JpPiics 10 those c:us10mcn noc subsc:nbing to the 
Colllpany'a Toucb-Callina tiCfiVice u of AUIU$! 31. 199&. Customcn will continue 
to qualify for the Eltrqltion Rate until the clus of K1Vicc cbanaca. suvic:e is 
tmufcrrcd 10 a di!rermt pmnlsa, K1Vice Is disconnected by the C\I.IIOmer, 
K1Vice i1 diJconDectcd for nonpeymmt, or until such time u the Company 11 

otherwise authorUoc:d 10 ~or modify the Exception Rate Schedule. 

(a) R.elidcncc: 

( • H) Same page move. 

flcbancc 
Macclcmy 
~ 

lndlvodual 
Monthly Rate 

s 8.00 
$8.00 

Material previously 1ppearing on thfs pe9e nov on page 12. 
By: Oladyt R. Walkcr, Prc$ldmt l!ri'cctivc: 

- 10 -
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_.4111& Ooc:ket Ho. 980974 -TL 

O~SUBSClUBDSEilVICETAJUFF·f'IWil Au<Juat 20, 1998 
At:t.aa-nt A 

NORTHEAST FLORIDA 
TELEPHONE COMPANY.INC. 

AJ, BASlC LOCAL UOJANCE SllRVICI 

A3,4 MQNTHI.Y EXCHANQERAJ"ES (Cont'd .) 

A3.4.1 Fl.ll Rale Savlcc (Cool. d.) 

B. ~end Business Bwc uchansc Rates (Conl'cl.) 

2. Eltcqldon Rile (Cont'cl.) 

(b) Buaineu: 

8 •rbensc 
M-"'""Y 
Sardaw 

Individual 
Mm1hly Rat( 

$22..90 
$22.90 

(c) Key Systans and PBX TNnb; 
IDdividual 

C. PBX TI'UIIIal 

MmJ'hly Rate 
s ).4.50 
S 34.SO 

ftM Rr-'lscd Pa~ 12 

c~•• OnfWl Pa,e 12 

lndavadWll 
Mgntbly Rate 

s 36.00' 

Noce 1: The prcccdina exceptlc.t i'IIC f« key 5)'110'11\S end PBX uunlcJ may apply. 

2. Inward Ccmmc:n:W Flat Rale TnmlcJ 

(a) The IIIOIIIhly n1e (« m iawwd cornmcraal llali'IIC trunk Ia lhe 111mt as lhe 
andlvidualline ~ flat rate m lhe controli111J raiC area. 

(b) Inward lrllnb are fllnUibcd ocly m aoddilioa 10 llalra1e INnb, and theu 
tekpborv m.anbcn IIIUit be -m lherrMih cxccpC•berc provu~on 
o( a divided trunlc IJOI.IIIa lpCClfiCCI by the Compeny. 

(*M) S..e page .ave. 
MAteriel now on this page previously appeared on pege 11. 

l!&ccave: 
- 11 -
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Docket No. 980974-TL 
a-..A. SUBSCRIBER SERVICE TAJUFF • ..J11111L f2 AuCJWit :lO, 1998 

"""..... ,_:; Attachment A 

NORTHEAST FLORIDA 
TELEPHONE COMPANY. INC. 

Firs1 Rcvi&eG Paae 13 
Cancels Oriainal Page 13 

AJ. BASIC LOCAL EXCHANGE SERVICE 

A3.4 MONJHI.Y flXOIANQE BAlES (Cont'd.) 

AJ.4.1 Flat Rate Service (Oiot'd.) 

C. PBX TNnb (Ccal'd.) 

3. NIJ}It, Sunday, and Holiday Scmee 

A private branl:h exch&oae sublcribct may be 1\.misb:d with lddltional central 
office numbcn 10 usia in handllna ino:omina calls a1 pcrioda, oucalde of bwincu 
bows, wbcn the private bnnch ~ '- DOC aacnded. Each IIUCb ldditional 
number is bridacd upon ClllC or the JUbeeribcr's PBX 'D'\IOkJ, for auoeiaticm. by 
eord or JwiliOh. wi1h ao oo-pmnlJe llalion line 01 the PBX. All calls for the 
addi~ n11111bct are then di=ted 10 tt.llta!Min. Only one PBX station line 
shall be ~ 10 each JUCh IUII!Ibcr. The monlhly c:hat&c for e.ch Niaht. 
Sunday and Holiday number, inc:ludina the directory lining. •• SS.OO. 

4. Tie Uoc Trunks 

(a) Tie liDc:s offered under the p!'OviJiODJ of thiJ l&nff IC(:IJon an: c1n:u11S 
CClliDfCtina IWO privale bnDch adtaQp ~)'Stem~, or a main and a subslciWy 
private branl:h e~tc:b.mae JYJiem, wbcre: (a) the rwitchina equipment of 
bocb private bnlncb cxcllll1ae $)'IICml is located in the arne exchaogc: area: 
(b) both private bnnc:b exchaogc:s an: fist rate, or both an: mc:uagc rate. 
cxccpl whac it Is established lhlt nc:•thcr a 011 rate nor a mc:uaae rate 
I)'JICm 10 ~ will be used lO suppJCIIICDl the other, (C) SUIIIblc 
facUlties are available; and (d) no uniiJIIa1 cxpcnsc is iovolvtd. 

(b) The ra1a showl1 bcmnafta contanplale the funushins or facll illes 10 
provide the followinal)'llCI oftie line tcrvioc: 

L Rqubr (lenlllnatina-only cype) tie line tcmcc suilablc for COMCC:tions 
bclwccn on-premise priY'IIC branch exd\llltJC stations, wh.ic:h an: 
mtiona auooiated with and located m the ume prcmiJc as the 
swild!!na c:qllipmau of cac:h of the rwo priY'Ite branch exchange 
aystcms. bcmnallet lmncd l)'llalls. in which the tic line tcnninates, 
and for connection of .uch an OD11ftml.e Jillion of cithcT syllcm, vi• 
the tie line. 10 a central oiTicc II'Unlt of the o~ system, to ona1natc Of 

10 rec:c:ivc a local or IOIItelepbone call. 

By: Gladys R. Walm, Pmi.dcnt 

- 12 -

(T) 

(T) 



DOCket llo. 980974-'I'L 

_ _.LSUBSCRJBBRSBRVICBTARlFF· A f2 ~uquat 20, 1998 u~ ~ ~tta<:Mant ~ 

NORllfEAST FLORIDA 
TCLEPHONE COMPANY,INC. 

A3. BASIC LOCAL E.XCIJANG£ SDVJCE 

A3.4 MONlBI.Y RXCHANGB MillS {Coot'd.) 

A3.4.1 Fltt Rite Sc:rvicc (Cool'd.) 

C. PBX Tl'llllb {Coot' d.) 

4. rae UncTnmks{Cont'd.) 

(b) (Coni' d.) 

Finl Revued Pa1e 14 
Canc:cls Original Paae 14 

n. Talldcrn (lhrouah and tmninatlna type) lie liM savicc suitable for 
camcctlons with on•pmnlse ltalions and with central office IJ'Unks 10 
lhe extent IIIII (or lhe pu7JIOICS specified in p111graph (b)l above, and 
fot connec:dont of ~b lllldcm tie line, 11 diller l)'llem. 10 tllldcm lie 
linea aOIIIICCtirll JUCb I}'JICm 10 AnY oc.ber I)'I1CIII. (ot the purpose of 
poloidina inla--J)rivatc 1nnch c:uhange ta'Vice to on·pmnise stations. 

(c) The c:lwJet fot lie I ina - aa folio...,; 

l. A rqul.v lie line u provided subjcc:1 10 any applicable mileage charge. 

0 . A tandem de line c:onncctina l}'llcmJ whlcb arc located in lhe ~ 
premise otthe same building. u dcfmed In Section AI of uoJJ Tanff. is 
provided IUbjec1 10 1 ,_..thly efwtc of $2.$0 plus the applicable 
milea&e chlrJa iflhe two I)'S1m\S- DOt located in the same prcm1se. 

By: Gladys R. Walker, PreddCru Effective: 
- 13 -

(T) 



Docket No . 980974-TL 
_ _. _ .11111. Auquat 20 , 1998 
0~ SUBSCRIBER SERVICE TARIFF.-= lf2 Attac luoent II 

NORrnEAST FLORIDA 
TEI.EPHONB COMPANY,INC. 

AJ, BASIC LOCAL EXCHANGE SERVICE 

A3.4 MON'IBl.Y EXCHAN(iE BATES (Cont'd.) 

A3.4.1 Flat Rate Service (Cont'd.) 

C. PBX Tl\lllb (Cont'd.) 

4. Tie Unc TIUI!lcs (Coot' d.) 

(c) (Cont'd.) 

First Rc•md Paac IS 
Cancels OriJinal Page IS 

ID. A tandan tit line connectina S)"'lnns whkh arc located iu d1ffercnt 
bulldinp (i.e., not in the arne praniK oc buildin&) is provided 5Ubjcct 
to a monthly ch.uae of $1.50 plus •pphc:ablc mileage charges. 

IV. If odlcr rypcs of connectlo:ls are desired, IUCb as conn« lion of any t1c 
line to 1111 oJT-pl"mliJe Ntion, which iJ a PBX s~Ation not on the same 
praniJCS u the PBX IWitl:hlna cqvipmmt With wblc:h suc:h off-pmnise 
atation is asaodatcd, « If special types of terminal apparatus are 
required. additional characa bued upon any additional costs thus 
lncumd may apply. 

V. ODe JerVice connection charge apphn to the Clllblifhment of each he 
line. 

By: Gladys R. Walker, Pn:Jldcn1 EITccdve: 

- 14 -

(T) 



0~ SUBSCRIBER SERVTCf TARIFF · . tt2 
Do<:lte t. No • 980914 -'I'L 
Augu.st 20 , 1998 
Attachlllont A 

NORlliEAST FLORIDA 
TELEPHONE COMPANY. rNC. 

A4. SERVICE CHARGES 

A4J SCHEI)lll.E OF CHAROFS (Cont'd.) 

A4.3.1 Muld-.Eiemcnt Service Charges (Cout'd.) 

B. Access Line Connection Charge 

I. Per Accesa Line« Tnmk: 

(a) Residence 

(b) Unk-Up (SO% of Residence cbqc) 

(e) Businea 

By: Glady1 R. Wallcer, PresldCilt ERecti¥C: 

- l S -

Second Revi~ed P1ge I 0 
Canccll First Re-~Jed Page 10 

Slo.\lO 

SIO.OO 

S20.00 

(D) 

(D) 

1 



I 

... 
"' 

T_, C.. ..... 
~ 

ac.n'r 

.Ill"' 1378 
MI'M 13ee 
S.,'M 1384 
Oct'M 1384 
N4rr'M 1424 . 

1437 O.C'M 
1453 Jaa'77 - 14n ,.'" 

Nar'77 1488 
14DII ..,.,., 
1515 ~'" .lu'77 1532 

.1111'" 1541 
A .. '77 15&4 
Sep'77 15Siil 
Oct'77 1588 
N4rr'77 11135 

~ 

1637 O.C'77 , .. .,. 1632 
Feb.,. 18e'l Mat.,. 1676 
Arw"' 1723 

Ma7"' 1734 _.,. 
1781 

AVDACit 1548 

NORTMEAST FLORIDA TELEPHONE COMPANY 
TOUCH-CAWNG TARIFF FlUNG 

Docket No . 980974-TL 
August 20 , 1998 

COMPAR1SON OF TOTAL COMPANY TOUCHTONE AND ROTARY CUSTOMER.SAttachoent B 
JULY 1 Ht THROUGH JUNE 1tta 

T_,C.. T_, - T_,C.. T...aC.. T_. ,.,...... TMAI 
a 't ch' c •• ,..,. T_.C.. ...... RnWntlol c-,..y Total C.. c_....,, 
T-- Twttlll T-- _,. _,. ._,. ._.,. AI 
c -" o..-n C..t.•u• _s:_ ·~!' .s_• •!!L C""!!M" ~ 

5492 8870 112.03% 4D 548 -~ 7 .871(, 7485 
54&4" e83o 81.81% 49· 55i - - a:Oii% -·-· -- -- 001 
547f --8835 82.13% 411 535 -584 7.87% -- 741 
5487 88111 -~ 48 513 561 7.53% 7452 
5515 - 8939 82.158% 48 1502 - 550 - 7:J4% - 7488 

·sss1 8888 82.611% 48 503 551 7.31% 71538 
5!585 7048 83.03% 45 - 483 ---e.m( - 7578 - 5211 
5866 7143 83..25% 45 472 517 6.75% 7860 
5714 - 7203 83.3SI'i' - 45 --405 - - 510 --6.61%. - 7713 
5757 ntie - 83.53"' 44 ~ 1502 -6.4~ - 7758 

--7245 - 83.70% . 44i -~ - m5 57819 44 480 
5771 7303 83.n% 44 441 485 ~ 7766 
5778 - 7318 83.871(, -- 44 - • -.,.. -- ""'478 --6~13% - - m7 
5761 - 7325 83.95% 44 428 472 6.05% - i7fii 
5875 - 7573 115.88~ 44 2i8 342 4.3'2% 
6010 7606 95.eri 44 S61 345 4.34% 
6055 ---mo - 85.74% 44 -- 342 4.26% 

- 6045 7882 85.76% 44 - 340 424% 
6070 n02 85.n% 44 - 340 4.23% 

-6132 7800 85.116% - 44 283 337 4.14% 11137 
6205 -- 7881 85.a6'l!t 

. - 288 33i -44 4.04% 8213 
8267 - 79110 86.06% - · - 2&4 - 83111 44 328 3.84% 
8284 ·- 80111 86.12% -- - 44 280 - - 3.811% 11342 324 --

8621" 
-- 42 - 278 - -318 - am 8311 _ f!IJ72 3.N% --51140 7385 84271(, 45 - . 404 449 - 5.73% - 71134 

~---
NOTE! "Tetal CO.pear Balooea Tooodl~ C'ro'onrn" ladloda CO.peay omdal Accas UMs. 



Docket No. 980974-'!'L 
AUC]U8t 20, 1998 

NORniF.AST Ft..ORfDA T'ELUliONE COMPANY 
At tac:hBent B TOUCH.CALUNC TARlFF nUNC 

TOUCHTONFJROTARY CAU.INC PATTERNS 
JULY 1996THROUCH JUN£ 1991 

I 
"'"' ,... .. ,... .. ,... .. ,... .. Ho.ol T_, T_, - T- -"" l'ioe 11ft - - - Ho.ol Ht..ofNnt ofT_, "'.,,., .. , ... - -~ -~ a II •• -~ -o..r. - c • ltowOaol't 0 ' .... ~ -· c • -- ~- c ' -~- ~- .s ' -- --- ..-.o.z ~ ...... I IS -4 18 ..!5 .zll __ __!5_ 5I -~ -3S ·1» 

""""" ·tl ·12 0 -22 ~ • -34 -40 11~ • ..:.!.,_ -.... ~ .:z _o_ -10 7 -17 -12 - & ~ .:.17 ~~ - --- - - -Od"M 21 lO ...:1 4 2111 .:z2 33 5I 1~ .:z3 -~-*'-=:- - - --....... ~ 0 7 18 ·11 S7 -- 48 1*"' •1 I •*"' ·- . Dol"" 13 13 0 S7 38 1 110 40 ~ 1 - ~ . ., 13 18 -3 -- 24 __ 44 ~ - ~ eo 1~- -23 ~ 
M., -· _ 24 24 0 eo 71 -11 84 SIS 11~ · 11 -1ft .. ... ., f2 12 ___ o_ 41 48 -7 53 eo 11ft -7 -1~ ... -- ~ . ---Aft"' I 10 -I 38 4l -7 45 53 11" ... ·1ft ,._,., 17 17 0 0 12 -12 17 21 171,. · 12 -71· -,_., 18 18 0 -3 2 -6 13 18 __ 1~ -6 -3ft. --.,..., I • 0 0 7 -7 I 18 1~ -7 :.!" .. ,. .. ., __ 23._ _ 23 0 .:zs -17 ... 0 8 ~ .. ~ - -~ . .. ., 34 34 0 __ 84 __ 214 ·130 118 248 -~ -130 - -11~ 
Od., 0 0 0 38 35 3 31; 35 - ~ - 3 ~ ..... ., S7 _, __ S7 o_ 42 45 -3 71 82 104,., -3 __:. - - - -Dol., 2 2 -- 0 - ·12 -10 .:z -10 --- -6 _ eo% ----~ --Jail .. -6 -6 Jl 25 2S 0 2(, 20 1~ 0 ~ - -- - -M .. • • 0 - 511 . 82 -- -3 IS - ta 1~ - -3 ~ ..... • • ~ --· 73 -.5 78 81 10,. ---~ 

_,. -- . - - -"" .. 47 47 0 __ sa 82 -4 10& __ 1011 104,. -4 ~ - - ~-,., .. 11 11 0 -- 13 17 -4 --- 24 28 .!.!!!- -4 :.!r!. - -... 2S 27 .:z 23 27 -4 48 54 11~ .. -1~ -- -- -- ----TOTAL 378 3118 . - . ·11 _ 665 884 --m 14_1 
' 1200 - 134" • ~!0 -~ 

NOTI: .,.._-.c • .-_.,......_. __ • .,.....,. ec..,..1 0f'&daiA.._u.... 
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Jol"' 
-'-~"' .. ,. 
Od'M 
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Dot"' _.,. ,...,. 
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1m 
~~ 
11111 

lSI&_ 

HOimtEAST F\.OIUOA TELIEPHONE COMPANY 
~T~FIUMG 

I 
Docket No. 980974-TL 
Au<JWit 20 . 1998 
Atta~t 8 

PERCENTAGE Of IIUSlH£SS/RESIO TOUC:HT"ONE CUSTOIIEitS TO TOTAl. CUSTOIIIERS 
JUI.Y I-~JUM£1 ... 

ToooiCo. -~ 
" 

... --... - ... ... ... ... ... 
42 

45 

T­
~ - --T-
c • 0 • 

1&Q 
usn 07~ 
11181--07~ 
um-s -VIm 
1712--~ 
1120 e7~ 
1187 07.5Ufo 
1m w~ 
1103 W.snfo 

1581 87.1S'JI. 

r...ac.. ToloiO. 

T- ._,. 
T...a 
~ 

-~ • 'f . .... 
-

T-

T...a 
~ T-C , = a C eO o 

0055 ... 
- 8045 --""' 

11070 
81~ 

CO& 
82e7 
11284 
8311 

5140 

:211 
214 
:2110 
.2~ 

.4()4 

115~ --44'4 
011..5~ 
IIO.er'lfo 
115.73'1fo 
05.t 1'11. 

11243 ll3-53'lfo - __ 738$ 

T­
~ _, 

T­
~ 

AI 
-T-0.. T-0 i 0 I 0 I 

1318 
I3C2 
8380 

448 -~ ~.2~ 

NOTt: .,..., c-.-1 - T-•-c-..... ·-c-,o., Of!ldal- tJ.L 

• 
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