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TO: DIRECTOR, DIVISION OF RECORDS AND REPORTING IBJ&T)_}-_ —
s
FROM: DIVISION OF COMMUNICATIONS (BARRETT) m'__ o
DIVISION OF LEGAL SERVICES (WATTS)OW B
RE: DOCKET NO. 980974-TL - REQUEST FOR APPROVAL OF TARIFF

FILING TO BUNDLE TOUCH-CALLING (TOUCHTONE) INTO THE BASIC
RATE FOR LOCAL TELECOMMUNICATION SERVICE BY NORTHEAST
FLORIDA TELEPHONE COMPANY, INC. (T-98-0980, FILED ON
07/22/98)

AGENDA: SEPTEMBER 1, 1998 - REGULAR AGENDA - TARIFF FILING -
INTERESTED PERSONS MAY PARTICIPATE

CRITICAL DATES: COMPANY REQUESTED SEPTEMBER 1, 1998 EFFECTIVE
DATE

SPECIAL INSTRUCTIONS: NONE

FILE NAME AND LOCATIONM: S:\PSC\LEG\WP\980974.RCM

RISCUSSION OF ISSUES

ISSUE 1: Should Northeast’'s proposed tariff filing to bundle touch-
calling into the basic rate for local telecommunication service be
approved effective September 1, 19987

RECOMMENDATION: Yes. Northeast’'s proposed tariff filing to bundle
touch-calling into the basic rate for local telecommunication
service should be approved effective September 1, 1948, Existing
customers who do not subscribe to touch-calling, will be grand
fathered at the current rates for a period of two (2) years or
until a change in the customer class of service, service is
transferred to a different location, or service is disconnected.
(Barratt)
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DOCKET NO. 93&9?4.. .

DATE: August 20, 1998

STAFF ANALYSIS: On July 22, 1998, Northeast Florida Telephone
Company, Inc. (Northeast or the Company), a rate base reg:lated
company, submitted a tariff filing to bundle touch-calling into the
basic rate for local telecommunication service (see Attachment A).
The Company proposes to eliminate touch-calling as an optional
feature and bundle it with its monthly basic rate. As a result,
new customers will not have an option of selecting touch-calling
because it will already be included in the basic rate. Existing
customers who do not subscribe to touch-calling, will be grand
fathered at the current rates of $8.00 for residential subscribers
and $22.90 for business subscribers, respectively. These
subscribers will be grand fathered for a period of two (2) years.
This rate schedule will expire when a customer’s class of service
changes, service is transferred to a different premises, or when
service is disconnected, or until August 31, 2000, whichever event
occurs first. The two (2) year allowance provides an opportunity
to prepare for the elimination of touch calling as a service
offering for the small number of customers affected by this action.
Staff notes that trend analysis data indicate that an increasing
number of subscribers are requesting touch-calling service and,
consequently, the number of customers without touch-calling service
is declining. The combined growth rate for subscriptions to touch
calling service over the last two (2) years has totaled nearly five
{S5) percent. This total represents business and residential
customers in all of the Company’s exchanges.

New customers, and existing customers with touch-calling, will
be rated at §9.00 for residential and $24.40 for business
customers. The Company has requested an effective date of
September 1, 1598,

Northeast states that the vast majority of subscribers already
subscribe to touch-calling. The Company’s most recent data (June
1998) indicate that more that ninety-five percent (95%) of
residential customers and ninety-seven percent (97%) of business
customers subscribe to touch-calling (see Attachment B).
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DOCKET NO. QBDB'H..- .

DATE: August 20, 1998

Staff notes that Se¢=tion 364.02 (2), Florida Statutes, defines
“basic local telecommunications service” as:

...voice-grade, flat rate residential and flat rate
single line business local exchange services which
provide dial tone, local wusage necessary to place
unlimited calls within a local exchange area, dual tone
multi-freguency dialing, and access to the following:
emergency services such as "911," all locally available
interaxchange companies, directory assistance, operator
services, relay services, and an alphabetical directory
listing. For a local exchange telecommunications
company, such term shall include any extend area service
route, and extended calling service in existence or
ordered by the commission on or before July 1, 1995,

The statutory definition of basic service is consistent with the
Company'’s request to bundle touch-calling in with the basic rate.

Staff believes that there will be minimal financial impact, if
any, on the Company. Since the cost of providing touch-calling is
virtually zero, staff knows of no other financial implications.
Therefore, staff recommends that Northeast’s proposed tariff
filing to bundle touch-calling into the basic rate for local
telecommunication service should be approved effective September 1,
1998.

IS8SUE 2: Should this docket be closed?

RECOMMENDATION: Yes. If the Commission approves staff’s
recommendation in Issue 1, this tariff should become effective on
September 1, 1998, If a protest is filed within 21 days from the
issuance date of the Order, the tariff should remain in effect
pending resolution of the protest. If no timely prot:st is filed,
this docket should be closed. (Watts)

STAYF ANALYSYS: If the Commission approves staff’s recommendation
in Issue 1, this tariff should become effective on September 1,
1998. If a protest is filed within 21 days from the issuance date
of the Order, the tariff should remain in effect pending resolution
of the protest. If no timely protest is filed, this docket should
be closed.
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August 6, 1998
Ms. Ann Shelfer
Division of Communications
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850
Dear Ann:
Re:  Authority #T98-0980, Tariff Filing to Eliminate Touch-Calling Services

As we discussed yesterday, enclosed are the following pages which need to replace the original pages
included with the Tariff Filing that Northeast submitted to Mr. D'Haeseleer on July 21, 1998:

Section A3: First Revised Page 11 and First Revised Page 12

These pages reflect a change from an “Exception Rate” schedule for current customers, who do not
subscribe to touch-calling service, to a “Grandfathered Basic Service Rate™ schedule that will expire
when a customer’s class of service changes, service is transferred to a different premises, service is
disconnected by the customer, service is disconnected for nonpayment or until August 31, 2000,
whichever event occurs first. This allows customers currently subscribed to Rotary-Calling service
a period of up to two years in which to prepare for the elimination of this service offering.

Northeast’s proposed new rate schedule will include Touch-Calling service as part of Northeast's
basic exchange rates. Rotary-Calling service will no longer be offered. An effective date of
September 1, 1998 is requested for implementation of this service offering by the Company.

Please note that the rate schedule for those rotary customers, who will be grandfathered up to a
period of two years from the effective date of this filing, mirrors the basic local exchange rate they
are presently paying. In addition, the rate schedule for customers who subscribe to Touch-Calling
service will be equal to the current basic local exchange rate plus the rate e.ch is presently paying

for Touch-Calling.

Northeast requests that this tariff filing be approved by the Florida Public Service Commission
(“Commission™), because the documentation submitted with this filing supports the fact that there
has been a significant increase in the number of residential customers subscribing to Touch-Calling
service over the last two years. Company statistics indicate that the percentage of residential
customers subscribing to Touch-Calling service has climbed from 91% to almost 96% from the

130 North 4¢h Streat + PO, Box 485 + Maccienay, FL 320610485 « (904) 259.226)
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period of July 1996 to June 1998. The total number of residential and business customers who
subscribe to Touch-Calling service has increased from 92% to a little over 96% within the same time
frame. Northeast believes that this t =nd will continue and should be close to 100% by the end of
the year 2000.

Please note that the Florida Legislature has recognized that Touch-Calling (“dual tone
multifrequency dialing™) service is a part of “basic local telecommunications service,” as defined
in Florida Statutes, Chapter 364.02(2). Also, it appears that other LECs (Local Exchange Carriers)
in Florida already have approved tariffs which include Touch-Calling service in the basic local
exchange rate.

Since Northeast has demonstrated the significant growth of Touch-Calling subscribers over the last
twenty-four months and the Legislature has included this service in its definition of basic local
telecommunications service, Northeast respectfully requests that the Commission approve its filing
to allow the Company to include Touch-Calling service in its basic local exchange rate effective
September 1, 1998.

If you have any questions concerning the revisions submitted with this letter or the tariff filing
submitted by Northeast to eliminate Touch-Calling Services, please contact me at (904)259-0639.

Thank you for your assistance in this matter.
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Attachment A

NORTHEAST FLORIDA Second Revised INDEX Page 3
TELEPHONE COMPANY, INC, Cancels First Revised INDEX PlE_J
INDEX
Subject Section Page

Billed Number Screening AlS 1
General Als.l 2
Limitations Al52 2
Rates and Charges Als2 i
Blocking and Screening (Public Telephone Access Service for CPE) A733 14
Blocking and Screening Services (Busincsses) All2 5
Blocking, Pay Per Call (900 Service) All3 7
Broadcast of Recordings of Telephone Conversations A224 6
Business Basic Exchange Rates: Al 10
Directory Assistance Service & Charges A3B2 2
Flat Rate Service A4l 10
PBX Trunks A3l 12 (D)
Verification and Emergency Interrupt Service Al.102 27
Business Designations (Directory) A6.2.1 6
Business Listings (Directory) A6.2 5
By: Gladys R. Walker, President Effective:
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NORTHEAST FLORIDA Second Revised INDEX Page 24
TELEPHONE COMPANY, INC. Canceis First Revised INDEX Page 24
INDEX
Subject Szction Bags
Rates and Charges: (Cont'd.)
Screening and Blocking (Businesses) Al1323 6
Screening and Blocking (Public Telephone Access Service for
Customer-Provided Equipment) A7.3.) 14
Service Ordering Charge A4 9
Shared Terant Directory Listings Ald44 10
Shared Tenant Service Al44 7
wmmwauwnm:mwm Aill2 28
T-1 Service, Digital Network Service Al102.3 16
Telephone Number Change Charge (Access Line Change Charge) Ad32 1 ()
Transitional Lifeline Assistance Program A373 212
Trouble Location Charge Ad34 13
Two-Point Service, Long Distance MTS Al833 9
Universal Emergency Number Service-Enhanced 911 Al7.1.5 17
Verification and Emergency Interrupt Service, Local A3.102 27
Verification and Emergency Interrupt Service, Long Distance Al8.7.2 30
Wide Area Telecommunications Service (WATS) AllLl 2
Rearrangement of Existing Plant AS.1.6 &
Receipt for Deposit A24.2 28
Recorded Public Announcements A2.2.5 6
Recording of Telephone Conversations A200.1.4 [
Reference Listings (Directory) A6.6.2 14
Refund of Deposits A24.2 27
Refusal or Discontinuance of Service by Company: A229 7
With Notice A2.29 7
Without Notice A2.29 8
Registered Equipment A200.1.4 3
Regulations Applicable to Directory Listings A6.1 -
By: Gladys R. Walker, President Effective:
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NORTHEAST FLORIDA Second Revised INDEX Page 25
TELEPHONE COMPANY, INC. Cancels First Revised INDEX Page 25
INDEX

Subject Section Page

Remote Activation of Call Forwarding Al63.2 18
Remote Call Forwarding Al64 26
Description of Service Al64.| 26
Directory Listings Al64.3 27
Minimum Contract Period Al64 4 18
Rates and Charges Al6AS 28
Regulations and Limitations of Service Al642 26
Repest Dialing Al166.2 37
Residence Basic Exchange Rates: Ald.l 10
Directory Assistance Service and Charges AdB2 2
Flat Rate Service A4 10
PBX Trunks A4 12 (D)
Verification and Emergency Interrupt Service Al10.2 27
Residence Listings (Directory) A63 7
Residence Service for Company Employees A23.16 22
Restoration Charge A4.11 12
Restrictions, Customized Code (CCR) Alll 2
Customized Code Restrictions Options Alil2 ]
General Alild 2
Rates and Charges Al3.1.3 5
Returned Check Fee A241 29
Ringer Limitations A23.15 22
RingSelect Al163.2 12
(D)
By: Gladys R. Walker, President Effective:
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Attachment A

NORTHEAST FLORIDA Second Revised INDEX Page 28
TELEPHONE COMPANY, INC. Cancels First Revised INDEX Page 28
INDEX
Subject Section Page
T-1 Service, Digital Network Service AlD2 4
Table of Contents - !
Taxes and Fees, Provision for Certain State and Local A24.6 3
TDD (Telecommunication Devices for the Deaf or Speech Impaired) A200.4.2 15
Telecommunications Access System Act Surcharge Al.l2 30
Telephone Conversations, Recording of A200.1.4 6
Telephone Number Change Charge Ad4132 §]
Telephone Numbers, Provision and Ownership of A239 17
Temporary Listings (Directory) for Tenants Subleasing Subscribers' Premises  A6.6.8 19
Temporary Suspension at Customer's Request (TDA) Ad4.33 12
Termination Charge Ad.LS i
Termination of Service: A21.14 21
Al the Subscriber's Request A23.14 21
By the Company A2.3.14 21
Three-Way Calling Al6.3.2 11
TIE Line Services, Extension and Al6.1 2
TIE Line Trunks Al4l 13
Toll Restrictions, Customized Code Restrictions (CCR) Alll 2
Customized Code Restrictions Options Al3.1.2 i
General Allll 2
Rates and Charges Al13.13 5
Trade Names (Directory) A622 7
Transfer of Service Between Subscribers A23.6 16
Transfer of Telephone Service to Different Premises Ad4.22 7
Transitional Lifeline Assistance Program A37 21
General A3.T.1 21
Rates and Charges A3.73 212
Regulations A3.7.2 21.1
Transmitting Messages A227 7
Trap and Trace (Annoyance Calls) A2.10 52
Trouble Location Charge Ad14 13
Two-Point Service Alg3 k]
Service Between Land Wire Telephones AlBil ]
Service Through Mobile Telephone Service Base Stations AlB22 7
Rates and Charges Al83.3 9
By: Gladys R. Walker, President Effective:

(D)




GENHJL SUBSCRIBER SERVICE TARIFF -

NORTHEAST FLORIDA
TELEPHONE COMPANY, INC.

First Revised Page 11
Cancels Ongnal Page 11

A34 MONTHLY EXCHANGE RATES (Cont’d.)

A3. BASIC LOCAL EXCHANGE SERVICE

A34.1 Flat Rate Service (Cont'd.)
B. Residence and Business Basic Exchange Rates

Basic Service Rates

(c) Key Systems:

Macclenny

Exception Rate

The Exception Rate Schedule applies to those customers not subscribing to the
Company's Touch-Calling service as of August 31, 1998, Customers will continue
to qualify for the Exception Rate until the class of service changes, service is
transferred to a different premises, service is disconnected by the Customer,
service is disconnected for nonpayment, or until such time as the Company is
otherwise authorized to remove or modify the Exception Rate Schedule.

{a) Residence:

Exchange
Macclenny
Sanderson

(*M) Same page move.

Material previously appearing on this page now on page 12.
Effecti

By: R.

$9.00
$9.00
Individual
$24.40
$24.40
Individual

$36.00
$36.00

Individual

$8.00
SB.00

Ve,

= 10 -

Docket No. 980974-TL
August 20, 1998
Attachment A

(D)

——
e —
S St

(*M)(T)

(1)
(1)

— —
e —
T e

(*M)(T)
(D)}(N)

(0)(N)
(M)
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NORTHEAST FLORIDA
TELEPHONE COMFANY, INC.

First Revised Page 12
Cancels Onginal Page 12

AJ. BASIC LOCAL EXCHANGE SERVICE

A34 MONTHLY EXCHANGE RATES (Cont'd.)
A34.1 Flat Rate Service (Cont'd)
B. Residence and Business Basic Exchange Rates (Cont'd.)
2. Exception Rate (Cont'd.)

(b) Business:
Individual
Exchange
Macclenny $229
Sanderson $229%
(¢) Key Systems and PBX Trunks:
Individual
Exchange Maonthly Raic
Macclenny $ 34.50
Sanderson $ 34.50
C. PBX Trunks

1. Two-Way or Outward Commercial Flat Rate Trunks

Individual
Monthly Rate

$ 36.00'

Note 1: The preceding exception rate for key sysiems and PBX trunks may apply.

2. Inward Commercial Flat Rate Trunks

(a) The monthly rate for an inward commercial flat rate trunk is the same as the

individual line business flat rate in the controlling rate area.

(b) Inward trunks are furnished only in addition to flst rate trunks, and thewr
telephone numbers must be consecutive therewith except where provision

of a divided trunk group is specified by the Company.

(*M) Same page move.
Material now on this page previously appeared on page 1l.

By: Giadys R. Walker, President Effective:
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(0) (M)
(D)(N)

(D)(N)(M)

(T)(*M)
(T)(*M)

(1)(*™)
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(N)

(D)

(D)
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GENHJL SUBSCRIBER SERVICE TARIFF - F‘:n Aceachush A

NORTHEAST FLORIDA First Revised Page 13
TELEPHONE COMPANY, INC. Cancels Original Page 13

A3. BASIC LOCAL EXCHANGE SERVICE

Al4 MONTHLY EXCHANGE RATES (Cont'd.)
A3.4.1 Flat Rate Service (Cont'd.)
C. PBX Trunks (Cont'd.)
3. Night, Sundsy, and Holiday Service (1)

A private branch exchange subscriber may be furnished with additional central
office numbers 10 assist in handling incoming calls at penods, outside of business
hours, when the private branch exchange is not attended. Each such additional
number is bridged upon one of the subscriber’s PBX trunks, for association, by
cord or switch, with an on-premise station line <1 the FBX. All calls for the
additional number are then directed to that station. Only one PBX station line
shall be connected to each such number. The monthly charge for each Night,
Sunday and Holiday number, including the directory listing, is $5.00.

4. Tie Line Trunks (1)

(a) Tie lines offered under the provisions of this tanfl section are circuils
connecting two private branch exchange systems, or a mamn and a subsidiary
private branch exchange system, where: (2) the switching equipment of
both private branch exchange systems is located in the same exchange area;
(b) both private branch exchanges are flat rate, or both are message rate,
except where it is established that neither a flat rale nor a message rate
sysiem so connected will be used to supplement the other; (c) suitable
facilities are available; and (d) no unusual expense is involved.

(b) The rates shown hereinafter contemplate the fumishing of facilities to
provide the following types of tie line service:

L R:gl.lhf{lumhjth;-uﬂy type) tie line service suitable for connections
private branch exchange stations, which are

mﬁmmuﬂmmuﬂhwdmﬂxmmmmu the
switching equipment of each of the two private branch exchange
systems, hereinafier iermed systems, in which the tie line terminates,
and for connection of such an on-premise station of either system, via
the tie line, 1o a central office trunk of the other system, to onginate or
to receive a local or toll telephone call.

By: R. Walker, President Effective:
- 1% -
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NORTHEAST FLORIDA First Revised Page 14
TELEPHONE COMPANY, INC. Cancels Original Page 14

Al. BASIC LOCAL EXCHANGE SERVICE

A34 MONTHLY EXCHANGE RATES (Cont'd.)
A3.4.1 Flat Rate Service (Cont’d.)
C. PBX Trunks (Cont’d.)
4. Tie Line Trunks (Cont'd.) (T)
(b) (Cont'd)
Il. Tandem (through and terminating type) tie line service suitable for
connections with on-premise stations and with central office trunks to
the extent and for the purposes specified in paragraph (b)I above, and
for connections of such tandem tie line, at either system, to tandem tie

lines connecting such system to any other system, for the purpose of
providing inter-private branch exchange service lo on-premise stations.

(c) The charges for tie lines are as follows:
. A regular tic line is provided subject to any applicable mileage charge.

II. A tandem tie line connecting systems which are located in the same
premise or the same building, as defined in Section Al of ids TanifT, is
provided subject 1o & monthly charge of $2.50 plus the applicable
mileage charges if the two sysiems are not located in the same premise.

By: Gladys R. Walker, President Effective:

- 13 =
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GEN‘L SUBSCRIBER SERVICE TARIFF - ",‘ #2 Attachment A

NORTHEAST FLORIDA First Revised Page 15
TELEPHONE COMPANY, INC. Cancels Original Page 15

A3. BASIC LOCAL EXCHANGE SERVICE

Al4 MONTHLY EXCHANGE RATES (Cont'd.)
Al4.1 Flat Rate Service (Cont'd.)
C. PBX Trunks (Cont'd.)
4. Tie Line Trunks (Cont'd.) (1)
{¢) (Cont'd)

M. A tandem tie line connecting systems which are located in different
buildings (i.c., not in the same premise or building) is provided subject
to a monthly charge of $7.50 plus #pplicable mileage charges.

Iv. If other types of connections are desired, such as connection of any tic
line to an off-premise station, which is a PBX station not on the same
premises as the PBX switching equipment with which such off-premise
station is associated, or if special types of terminal apparatus are

required, additional charges based upon any additional costs thus
incurred may apply.

V. One service connection charge applics to the establishment ol cach tie
line,

By: Gladys R. Walker, President Effective:

- 14 -
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Attachment A

NORTHEAST FLORIDA Second Revised Page 10
TELEPHONE COMPANY, INC, Cancels First Revised Page 10

A4, SERVICE CHARGES

A43 SCHEDULE OF CHARGES (Cont'd.)
A43.1 Multi-Element Service Charges (Cont’d.)
B. Access Line Connection Charge

Nonrecurring
—Charge
1. Per Access Line or Trunk: (D)
(a) Residence $20.00
(b) Link-Up (50% of Residence charge) $10.00
(c) Business $20.00

(D)

By: Giadys R. Walker, President Effective:
- 15 =
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NORTHEAST FLORIDA TELEPHONE COMPANY Rugust 20, 1998

TOUCH-CALLING TARIFF FILING
COMPARISON OF TOTAL COMPANY TOUCHTONE AND ROTARY CUSTOMERSAttachment B
JULY 1996 THROUGH JUNE 1998
Total Ca. Total Co. Tetal Perrent Totsl Ce. Total Ca. Totsl Percent
Busiscss Residential Company Tetal Co. Bovines Reshdential Company Total Co.
Touchtone Tewchtone Teechioa Teschione Rotary Retsry Ratary Rotary
Ma/Yr Costomers  Cusiomers =~ Customers  Customen _Costomers ~ Customers Customers  Customens
Jul '9%6 1378 5482 6870 92.03% TR, FESTONEN . U] ) T8T%
Aug "% 1366 5464 6830 91.91% 49 582 601 8.09%
Sep '96 1364 5474 6835  92.13% 49 535 3 584 7.87%
Oct '96 1394 5407 6801  0247% ST ! 19, B TE
Nov 96 1424 5515 6939 92.66% 48 502 550 7.34%
Dec *96 1437 5851 6988 92.69% 48 - Ny 8BSy 731%
Jan 97 1453 5505 7048 93.03% 45 483 528 6.97%
Feb '97 1477 5666 _ 7143 9325% 0 TR, 517 6.75%
Mar 97 1489 5714 7203 93.38% 45 465 === 510  681%
Apr'97 1489 S757 T2 83.53% TERE.. . 458 502 2 64T%
May 97 1516 5769 7285 93.70% 44 448 2 490  6.30%
Jun *97 ST SOy 1303 93.77% - M 485 = 6.23%
Jul'97 1541 5778 7319 93.87T% Y A 478 6.13%
Ang '97 1564 S761 7325 93.85% s NS __4n 6.05%
Sep 97 1598 S875 _ 7573 95.68% . 208 342  4.32%
Oct 97 1508 6010 7608  95.66% LT 01 00 M5 A%
Nov *97 1635 8055 7690 095.74% 44 208 342 426%
Dec 97 1637 6045 7682 95.76% 44 208 340 4.24%
Jan 98 1632 6070 7702 95.77% 44 208 340 4.23%
Feb"98 1ees 6132 7800  85.86% A 0 283 @0 33 @ aa%
Mar '98 1676 6205 7881 _ 95.96% 44 288 332 404%
Apr 98 13 ea67 7990 96.06% 44 <B4 328  3.94%
May '98 1734 6284 8018 96.12% 44 00 20 324 3.88%
Jun '98 1761 _ 8311 som2 96.21% 42 276 318 3.79%
AVERAGE 1548 58 7385 84.27% = 404 449 573%

NOTE: "Total Company Business Touchtone Customers” includes Company Official Access Lines.
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NORTHEAST FLORIDA TELEPHONE COMPANY
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TOUCH-CALLING TARIFF FILING
TOUCHTONE/ROTARY CALLING PATTERNS

Attachment B

JULY 1996 THROUGH JUNE 1998
N ol N of Ne.of Na. of Nea. of Mo ol Total Tetal Perrent Total Prroeet
e New Trw Mrw New Pirw Na of Pon, ol Mrw of Totsl Mo of New of Total
[ —— Bus, Cwst's Bus. Cast's Residestial  Res Cust’s R, Cret's New Customery New Cust's Coweerrr New Cost'y
_MafYr  Costssmers _wiToschises wiRatary Costomery  wiTouchtose = wiletsry = Customers  wiToschionc  wiTwonchioss wietsry = wiRetary
Jul %% L) 13 o8 L 18- e e - Ao A Do | A L,
Ang % 12 -12 (1] -2 -, [:] -4 -40 18% ]
Se% 2 Ak R ML, | -10 T A7 -12 5 A2% -17
Oct 9% 3 e -1 4 ...} &2 11 58 ATO% :
o T T IR T ] 7 10 11 7 a8 130% T
Dec "% 13 13 TR R » ST 50 49 [ T B T
daa 97 13 18 3 LY | N GEE NN | AN T Y O
Y e D T ] 80 7 -1 B4 -] 113% 11
Mar 97 2 T EET A T A 48 d -1 RN -1 i 80 113% =7
Aper B 10 -1 s 49 -7 45 53 118% A
May ¥7 17 17 0 9 ' =* 43 A2 L L AW 29 mu -12
Joa 7 18 16 o 3 S R . DRI Ty 18 138% N -5
s L ) s-—9 " § 0 1] T T 9 16 1 -T
AW -3 23 0 23 17 4 il g T VT T 8
Sep 97 M I I . R a4 -130 e 0 0 0% 00 10
Ot '¥7 0 0 o ___®» w13 L . W M ol 1 TN
Nev 97 B o By [ 2 45 3 70 B2 104% 3
Dec 97 2 - R e _ -1 -10 2 -10 . ____ % 2
Jan 98 R - 0o 25 25 0 20 =i 20 100% 0
Feb 98 k) i TR 59 . &2 3 ) W 103% 3
Mar'ss 8 L 68 LE] & . 8 — 8 _ 107% . -5
Apr'ss 47 A 62 4 105 109 104% -4
May 8 1 1M1 0 1 17 4 00 28 __1m o AT
Jun 98 - 7 2 _0n 27 4 48 - | 113% 8 A3%
TOTAL 37 26 - s Ba4 - ) B . 1u% _=310 ~33%

NOTE: "New Business Customens w/Touchtons™ may inclode Company Official Aceess Liner
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Attachment B

TOUCH-CALLING TARIFF FILING
PERCENTAGE OF BUSINESS/RESIDENTIAL TOUCHTONE CUSTOMERS TO TOTAL CUSTOMERS
JULY 1996 THROUGH JUNE 1998

Tetnl Ca Total Ca Tutal Pereest Teotal Ca. Tetsl Ca Total Prroest Totsd Tetal Totad FPreroemt

Fisnimen Bavisrn  smpany Panars Residential Resldensial Compasy  Resldewiial Company Company Company Teotsl Ca.

Tomthione Rotary Business  Toackions Tenchtsne Ratary Rvkdeatial  Toachtess Toncbions Pstary Al Toschtane

Ma¥r Customers Customery  Costomers  Cuslomers Costomers _ Cosiomery  Cwsiomers  Customers Customers _ Castomers _ Customens _ Custsmery

Jul 9% 1378 49 1427 985T% 4 82 S 6038 9008% 6870 508 7465 G203%
Ang "% 1368 49 415  9854% 2~ B4B4 2020 552 8016 DOAIN 6830 601 701 01o%
Sep % 1364 ) 1413 9653% 5471 535 6006 91.00% 633 584 7410 02.13%
Oct "% 1304 48 1442 98ETR 5487 513 6010 01.46% Al 7452
Nev *9% 1424 4 1472 9874% 5515 502 6017 91.86% 6929 550 T486  G260%
e 37 e — ) —— i — 1
Jun 97 1453 45 I8 078 - ey 528 7578
Feb 97 L 152  o704% 8688 472 6138 W% N 817 7660 E
Mar Y7 M6 45 15 970T% B4 485 8179 G24T% 7208 810 7713 03.30%
Ape 97 M e W43 OTASW 8757 4S8 6215 9263% 7256 02 7758 9ASI%
May 97 158 a4 4580 97.18% _ 5760 448 6215 @282% 785 490 7775 G3TO%
Jun 97 1SR M 1% 7% BT A 6212 8290% 7308 485 7788 93.7T%
Jul W7 3% M 15 rR% | S8 0 e 020 @12 WO 7319 478 7797 G3ETR
Avg Y7 1564 44 0 1008 97.26% S/B1 428 6189 9308% 0 TMS 2 42 77 S39%
Sep 97 1508~ 44 1642 97.32% S5 0 298 6273 9525% @ T5SI3 0 M2 0O 7RIS 9568%
Oct 97 1508 - 1842 97.32% 6010 301 6311 e5.23% _TO08 345 2 TRS3 9580%
Nev 97 1838 44 1679 9738% 6055 @ 298 6383 95 31% TERO 342 802 9ST7a%
Dec 97 187 44 e 97.38% 06045 208 2 631 9533% 0 7882 0 M0 8022 0STO%
Jea 50 L 18R M T8 9737T% 6070 206 6366 95.38% TI2 M0 8042 9577
Feb ‘98 1888 P 112 e7.43% 6132 283 6425 954<% 7800 337 8137  9586%
Mar 98 1878 a 1720 97.44% 6208 288 6483  95.50% 7881 a2 8213 0508%
Apr 98 i) 4 1767 97.51% 8267 284 6551  DS.69% 7960 28 8318 96.08%
May 91 1734 ““ 1778 9T 5I% 6284 280 6564  95.73% 8018 124 8342  98.12%
Jun ', 1761 42 1803 9767 6311 278 6587  9S01% 8072 e 8390 9621%
AVERAGE 1548 & 1581 97.18% 5840 404 6243 935I% TS 44D TEM  942TH
NOTE: “Tetsl Company Basiness Touchtone Customers” lncludes Company Official Aceess Lines
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