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LEONARD V. and MARGARET M. TRAVIS 

August 23 , 1998 

TIMIL• run 
5411 l OST Tl[[ l AW( 

S'II•G Hi ll r L l t 606-ll • • 

Study on Fa i r Ra tea(No 980000A-SP) 
Division o f Recor ds and Repor t ing 
2540 Shumard Oak Boulevard 
Tallohassoe, FL 32399- 0850 

a nd : Boll South 
P. 0 . P• t 33009 
Chorlo t u , NC 28243- 000 1 

anda AT&T 
Suite 82144 
131 Mor r istown Rd . 
Basking Ridge, NJ 07920 

andt P.c.c . Common car r ier Bureau 
Consumer Compl a ints 
l~a 11 St ock Code 1600A2 
washing t on , D.c. 20554 

SUBJECT : F.c.c. Charges for lnte r s t oto Toll Access $3 . 50 
Telecommu~icotiono Acceao Syate m Act Surchar ges $0 .1 2 
Universal Connectiv ity Char ges $0 . 93 
Car rl e r !..ina Charges SO . 85 (Phone 352-666-6977 l 

Deer S ir or Hs : 

1 do not know wh.- t o wr i te (or( o f t lhe above ) i nvest oga t ion 
o f the subj ec t cha rgeu , which seem t o be In most cases o dupl icat ion 
o f charges . When t he $3 .50 FCC charge o f $3 . 50 was put on oy 
local phone serv!coe bill , i t was no lod for acces s char ge t <' :)ther 
caniers , now creeping in t o our bill ore charges wh i ch seems t o 
me as a duplica tion o f t he rea aon for t ho $3. 50 Accecs char ge , 
i n t he fi r st place • . Beca uao they o r e leaa t hen a dolla r chArg~ . 
o r thcroobouto , thoy(anc:l 1 c:lorll. lc now who.,)po .. l bly !!<.Jureo t hnc: 
no one wi l l complain, because it le 0 amo l l a mount, but 1 •co l t 
as about a $24 . 00 p er yea r add i tiona l char ge. 

l am asking that someone( aoeeone o f tho a bove )r eapons i b l e 
for p r o t ection ot t he cons umer, l ook Into the cha rge p roblem, 
and como up with o correct ion o r compl ete juat i f i able o xpl .,nation 
fo r t hooo char ge, tha t now appea r on my b i ll . Awai t i ng a r e p ly 

Ve r y t ru l y your s , 

~- =·H 
Leonard v. Travi a 

OOCUHENr Nl MilfR·OATE 

094 77 AUG31 :l 




