Stase of Flords OR'G'NAL

Septenber 4,.9%

Ms. Monigue H. Cheek

Office of Tourism, Trade, and
fconomic Development

Executive Office of the Gowernor
The Capitel

Tallahassee, FL 32399-0001

SUBJECT: Docket No. 951560-TPF -~ Proposed Repeal of Rule 25~
4.076, FT.A.C., Pay Telephone Service Provided by Local

DQ? Companies, and Proposed Amendments Lo Rules to
25~4., ,q 'n‘ocoo h‘ult‘m‘ l'-l.ﬂ’l!, KA.

Customer Premises Eguipment and Inside Wire; 25-24.475,
F.A.C,, Company Operstions; Rules Incorporated; 25=
24.505, r.A.C., Scope; 25-24.%°1, F.A.C.

The Commission has determined that the above rules will
affect small business. Accordingly., pursuant to Section
120.54(3) (b)), Fiorids Statutes, enclosed is & copy of the Florida
Aaministrative Weekly (FAN) notice for the propused rules, which
will be published in the Septenber 18, 1998 edition of the FAN.

Alsc enclosed is 4 copy of the statement of estimated regulatory
COSLS .

If there are any Questions with respect to these rules or

X . ethe Commissions’'s rulemaking procedures, please do not hesitate
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to call on me. g Ve
b £
Sincerely, %
Ouanra w Catduetd ¥
Diana W, Calawell :
Associate General Counsel g

cc: Division of Records & Reporting

. . FL 323080850
cmumz CENTER + 3360 SHUMARD OAK BLVD - TALLAKASSEE. I
o
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-TP

KULE TITLE: RULE NO.:
Pay Telephone Service Provided by Local Exchange
Companies

25-4.07¢
Definitions 25-4.00)
Customer Premises Equipment and Inside Wire 25-4.034%

PURPOSE AND EFTECT: The proposed amendments to rules incocporate
reguirenants mandated by the Federsal Communications Commission
(FCC) in their latest Report and Order (96-388 and 96-439). The
Order reguires all states to “review and remove . . . those
regulations that affect competition such as entry and exit
restrictions.” The effect of the proposed amendments is to
encourage competition and provide & limited regulatery framework
within which all pay telephone service providers (PSPs) will
operate. Local sxchange company (LEC) pay telephone service
provigers will operste under the same rules as non-LEC pay
telephone service providers.

SUNMARY: The proposed rule amendments repeal the separate rule
for LECs providing pay telephone services, extend the scope of
the other pay telephone rules to include LECs, and require that,
“Any person desiring to provide pay telephone services must have
¢ pay telephone certificate.” Thus, under the rules all PSPs must
follow the same regquirements. The proposed amendments implement
FOC requiresents to bring Floride into compliance with the FCC's
orders. Thess reguirements include: defining the LEC's pay
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telephone eguipment a8 customer premises eguipment; alloving the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market-based rete for local coin calls; and
discontinuing the set use fee for all O+ and ICX completed O-
calls. The proposed amendments include specific rate caps
expressed in dollars and cents that pay telephone providers must
not exceed for various types of calls. The proposed amendments
allow more flexibility to providers for minimum length of calls
ot confinement facilities, and add conditions for extending
incoming call blocking where exempted. In addition, pay
telephones will have to meet certain Americen Netionil Standards
Institute (ANSI) reguirements for handicepped users. Finally pay
telephone stations loceted in confinement facilities are exempt
from certain regquirements, and outgo g local and long distance
calls at those facilities can not be terminated until after a
minimun elapsed time of ten minutes.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
mwmmmomrmcmm
sdditional regulatory costs, because PSPs would .:iill be subject
to the federsl rules sbsent Florids rule amendments. Rule
amendments due to the Commission’s initistives will have
additional peguletory costs. PSPs stated that limiting the
exemption for blocking incoming cells to one yesr will create
costs renging from $120 per pay station to & first year total
company cost of $151,918. The Commission is proposing the




b e e

exesption for two years which will spread out those compliance
costs. PSPs may iacur costs to comply with placard, volume
control, Doth white and yellow page directory, and accessibility
reguirements. PSPs can no longer charge the set use fee for O«
calls and INC completed O- calls. However, offsetting the
sdditional regulatory costs is the opportunity to increase the
rate for intzastate toll calls from $0.2%5 to $0.30 per minute and
the surcharge for toll calils from $1.00 to 51.75 as well as the
ability to charge what the market will bear for local calls.

Any person who wishes to provide information regarding the
statement of sstimeted regulatory costs, or to provide a proposal
for & lower cost regulatory alternative must do #0 in writing
within 21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2), Fs.

LAN IMPLEMENTED: 364.01, 364.02, 364.03, 364.32, 364,335,
364.307, IS,

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF TRIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING .

HEARING: IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE,
A HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TINE AND DATE: 9:30 AN, October 19, 1999,

PLACE: Room 152, Beity Easley Conference Center, 4075 Esplanade
Way, Tallahasses, Floride.



THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE:
Director of Appeals, Florids Public Service Commission, 2540
Shumard Oak Blvd., Tallahassee, Floride 32399-0862.

THE FULL TEXT OF THESE PROPOSED RULES ARE:

25-4.003 Definitions.

For the purposs of Chapter 254, the feddewing definitions gf the
ioliowing Larma epply:

(1) = (36) Wo Change.

(37) “"Pay Telsphone Service Company.™ Any telecommunications
L OMpAT Y T ether-then -ttt —Enehenge-—Genpenyy «!lCh pIoV.des pay
telephone service as defined in Section 364.337%, Florida
Statutes.

(38) - (51) Mo Change.

Specific Authority 380.127(2) os.

Lav Inplemented 364.01, 364.02, 364.32, D64.335, 364.337 Fs.
History--Revised 12-1-68, Amended 3-31-76, Formerly 25-4.03,
Amenged 2-23-87, 3-4-92, 13-21-93, 3-10-0G .
25-4.0345 Cyustomer Fremises Equipment and Inside Wire.

(1) Definitions: For purposes of this chapter, the
asl.nilion 1o 1he following Leima eeésmsesens apply:

(@) “Customer Premises EBguipment (CPE). " includes terminal
equipment intended for use on the Customer’'s premises such as gAY
islsphonss, telephone sets, teletypewriters, dats terminal
equipment, mobile telephone terminal equipment, private branch
exchange eguipment, key system equipment, dialers and other




supplenental equipment. CPE does not include *911* public safety
answering point eguipment (ALI, ANI, ACD equipment)y—ieeed
SRCRSNPE-CIRPENY-PEY-COISPRhene—SetEeReyY COI telecommunications
devices required by hearing or speech impaired subscribers.

(b) "Demarcation Ppoint.” Ihs #e-ehe point of physical
interconnection (comnecting block, terminal strip, jack,
protector, optical network interface, or remote isclation device)
betwean the talephone network and the customer's premises wiring.
Unless othervise ordered Dy the Commission for good ceuse shown,
the location of this point is:

1. = 4. No Change

(c) “Complex Equipment wire® Ihg #o-ehe premises wviring
owned by the local exchange company which may be used as station
wiring and to connect off-premises er'ensions and is beyond the
normal GARSIcation points.

(d) “"Inside Pwire”™ ALl #o-eié wire or cable other than
complex sguipment wire located on the customer’'s side of the
cemarcetion point.

() "Customer Premises™ Ihg *o-4vhe discrete real property
owned, leased, or controlled by & customer for the customer's own
Dusiness of residential purposes.

(2) The provision and maintenance of LPL Guetense-Frentoee
Spvipment—+6ll+ and inside wire, but not complex equipment wire,
is deregulated for intrastate purposes. '

(3) = (4) No Change.




Specific Authority 380.127(2) Fs.

Lav Implemented 364.0) rs.

History--New 12-13-82, Amended 9-30-835, Formerly 25-4.345§,
Amended 4-16-90, J-10-04 .

25-4.076 Pay Telephone Service Provided By Local Exchange
Comparies.

Specific Authority 380.127(2) rs.

Lav Inplemented 364.03 FS.

History-~New 12-1~68, Amended 3-31-76, 3-6-70, Formerly 25-4.76,
Anended 1-5-87, 4~14-92, 12-21-92, 2-3+91, 10-10-94, 12-27-94,
[ T PY - C—

NAME OF PERSON ORIGINAIING PROPOSED RULES: Ray Kennecy

NAME OF SUPERVISOR OR PERSONS WWO APPROVED THE PROPOSED RULES:
Floride Public Service Comm.ssion.

DATE PROPOSED RULES APPROVED: August 18, 1998

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAM:
Volume 23, Number 39, September 26, 1997

If any person decides to appeal any decision of the Commission
with respect tO any matter considered &t the rulemaking hearing,
if held, & record of the hearing is necessary. The appellant must
ensure that & verbatis record, including testimony and evidence
forming the basis of the appesl is made. The Commission usually
makes & verbetim recesrd of rulemsking hearings.

Any person reguiring some sccommodsation at this hearing because
of & physical ispelirment should cell the Division of Records and

e



Reporting 4t (850) 413-6770 at least 48 hours prior to the
hearing. Any person who is hearing or speech ispaired should
contact the Florids Public Service Commission by using the

Florida Relay Service, which can bDe reached at: 1-800-955-8771
(TOD) .



FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-TP

RULE TITLE: RULE MO, :
Company Operstions, Rules Incorporeted 25-24.475%
Scope 29-24.50%
Applicetion for Certificete 25-24.511
Pay Telephone Service 25-24.51%
Fay Telephone Rate Cape 25-24.516
Reporting Requirements 25-24.520

PURPOSE AND EFTECT: The proposed amendments to rules incorporate
regquirenents sandeted by the Federal Communications Commission
(PCC) in their latest Report and Opder (96-388 and 96-439). The
Order reguires all states to “reviev and remove . . . those
regulations that affect competition such as entry and exit
restrictions.” The effect of the proposed amendments is to
encourage competition and provide a limited regulatory framework
within which all pay telephone service providers (PSPs) will
operate. Locel exchange company (LEC) pay telephone :ervice
providers will operate under the same rules as non-LEC pay
teleprone SeIVice providess.

SUMMARY : The proposed rule amendments repesal the separate rule
for LECs providing pey telephone services, extend the scope of
the other pay telephone rules to include LECs, and require that,

“Any person desiring te provide pay telephone services must have
a pay telephone certificate.” Thus, under the rules all PSPs must



follow the same reguirements. The proposed amendments implement
FOC reguirements to bring Florids into compliance with the FCC's
orders. These requirenents include: defining the LEC's pay
telephone eguipment 48 cCustomer premises equipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market-based rete for local coin calls; and
discontinuing the set use fee for all O+ and ICX completed O-
calls. The proposed amendments include specific rate caps
expressed in dollars and cents that pay telephone providers must
not exceed for various types of calls. The proposed amendaments
allow mope flexibility to providers for minimum length of calls
at confinement facilities, and add conditions for extending
incoming call blocking where sxempted. In addition, pay
telephones will have to meet certain Araerican Kationa! Stancards
Institute (ANSI) reguirements for handicepped users. Finally pay
telephone stations located in confinement facilities are exempt
from certain reguirements, and outgoing local and long distance
calls ot those facilities can not be terminated until after »
minimum elapsed time of ten minutes.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
amendments implementing the FCC Order should not impose
agditional regulatory costs, becsuse PSPs would still be subject
to the federal rules absent Floride rule amendments. Rule
anendments due to the Commission’s initistives will have
additional regulatery costs. PSPs stated that limiting the



exemption for blocking incoming calls to one year will create
costs ranging from $120 per pay station to a first year total
company cost of $151,918. The Commission is proposing the
exenption for two years which will spread out those compliance
costs. PSPs may incur costs to comply with placard, volume
control, both white and yellow page directory, and accessibility
requirements. PSPe can no longer charge the set use fee for O«
calls and IXC completed O- calls. However, offsetting the
sdditional regulatery costs is the opportunity to increase the
rete for intrastate toll calls from $0.2%5 to $0.30 per minute and
the surchazge for teoll calis from $1.00 to $1.75 as well as the
ability to charge what the market will bear for local calls.
SPECIFIC AUTHMORITY: 380.127(2), Fs,

LAN INPLENMENTED: 350.113, 350.118, 350.117, 364.01, ¥64.02,
364.03, 364.005, D64.063, D64.34, 364,15, 364,16, D64.17, 364,108,
SEA.083, D64 005, 364.30, 364.32, 364.3), 364,305, 3e4.3MY,
364.3375, 364.345, IS,

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED 70 THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING .

HEARING: IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE,
A HEARING WILL BE NELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TIME AND DATE: 9:30 A.N., October 1%, 199

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade

i
|




Way, Tallishassee, Florida.

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE:
Director of Appeals, Floride Public Service Commission, 2540
Shumard Oak Biva., Tallahassee, Florida 32399-0062.

THE FULL TEXT OF THESE PROPOSED RULES ARE:
25-24.475 Company Operations; Rules Incorporeted.

Section
2%-4.022

25-4.036

25-4.000
25-4.03

(1) No Change.
Portions Nee
Title Applicable
Complaint -~ Trouble Ko, B
Reports, etc.
Design enc Aaotene
Construction of Plant
Safety LS
Traffic As tene
Adeguacy of Service SUDSECTione wivv—tir—

25-4.0M

R aaaama o ARTE L. o4

Tt et Oy T ePReRe SoTUIee At SubeeStiene

FrOvIEst—dy 408t SRSSPE—+ide
BRSRGe RSEN eSS

42:24.513  Bax Isisshons Servics  ubasciion (200

25-4.0M

25-4.160

Metering and Recordaing Adl Subeeereen— b
Equipment

Qperstion of Subasciion (1 Swbssetiens
Telecammunicetions R aaama od



Relay Service

(2} No Change.
Specific Authority 3%0.127(2) ¥s.
Lav Implemented 364.03, 364.005, 364.17, 364,14, 364.15, 364.16,
364,18, 364,105, 364.30, 364337, 364.048 Fs.
History--New 2-23-87, Amended €-24-90, 9-16-92, 2-3-93, 3-13-96,

PART X1
RULES GOVERNING PAY TELEPHONE SERVICE SReviebe-
Brstrtan B sasd STty ittty e
25-24.500 Reserved
75-24.50% Scope
25-24.510 Certificete of Public Convenience and Necessity Required
25-24.511 Mpplicetion for Certificete
25-24.512 Improper Use of & Certificete
25-24.513 Mpplicetion for Approval of Sale, Assignment or Transfer
of Certificete (Repealed)

25-24.534 W of a Certificate
25-24.51% Pay Telephone Service
JE-14.516 ten-becei-nehenge-Senpany Fay Telephone Rate Caps
25-24.520 Reporting Requirements
25-24.50% Scope.

(1) This part applies o any person ether—then—e—booed

Swohenge-Genpeny providing psy telephone service. As provided by
Rules 25-4.002, 25-9.001, and 25-14.001, no provision of Chapters



25-4, 25-%, or 2514 shall apply to pay telephone service
companies, sxcept the following: 25-4.003 (Definitions), 25-4.0161
(Regulatery Assessment Fees; Telecommunications Companies),
25-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Pressrvation of Records), and 25-4.043 (Response to Commission
Staff Inguiries).

|

Specific Authoricty 350.127(2) Fs.
Lav Inplenented 350,113, 350,118, 350.117, 364.01, 364.016, 384.02,
364.17, 364,18, 364,183, 364.105, 364.32, 364007 FS.
History~~New 1-5-87, Amended 11~-13-95,
25-24.511 Application for Certificete.

(1) ADY SSLSOD GSSALLNG L RISYLJS DAY LELSRLONS SSIVALSA muEL
LexS & ax LSLSRLoLS Beiv.ss Lsilllilals.

121 An applicent shall submit an spplicetion on Form PSC/ONU




is incorporated into this rule by reference Angv—Feen—PetrGiN-—39
TrrSrryentrtree—tigprrestion—{fera—fer—tererirostetofrevise ey
FOTOPRORI S PTIOr - Brthen-the—btete ot —trerr@ey® may De Obtained
from the Commission’'s Division of Communicetions. An pon-zsfundable
application fes of S100.00 must asccompany the filing of all
spplicetions. e —te-eNen-tetunttbie-$0e-te-oever-the costeof
PrECOPOIRG SR APPIrOTt tORy SRe 14 REP RO TEIIVEnte R Che SPPTOvET
or eenteret- e cerertreste

A0S An originel and Lyp #eve—+b+ coplies of the application
shall be filed with the Division of Records and Reporting.

L4i+# Any pay telephone service authority previously granted
or granted hersafter is subject to the following:

(a) = (b) Mo Change.

151+4+ A ocertificete will be granted if the Commission
determines that grant of the applicetion is in the public interest,
One certificete per applicant will be granted unless the applicant
shows that granting of additional certificates is in the public
interest. A new certificete will not be granted to any applicant
who has previously hed & certificete involuntarily cancelled uniess
the applicent shows that granting of the new certificete is in the
public interest.
Specific Authority 380.127(2) WS,
Lew Implemented 364.32, 364,33, 364,335, 364,337, 364.3375, 364,343



Fs.
History-~New 1-5~07, Amended 9-20-89, 4-7-91, 11-20-91, 12-21-92,

25-24.51% Pay Telsphone Service.

(1) Bz ihe Rucpoass of thia asciion, ihe Leim “diract lise”
e JSAL millil ISQuololQ LD 488 oL A COAL. LALSI DOOMY. LiSdLl
CAZd. oX any oiher form of pavmeni. svan AL LD SAVRAOS will Ls
itlailsd.

421 Pey Lalsshons stations shall be lighted during the hours
of darkness when light from other sources is not adegquate to read
instructions and use the instrument.

31+ Bach pay telephone station shall return any deposited
amount if the call is not completed, except messages to a Feature
Group A sccess number.

409 Each pay telephone station shall permit gizect fiss
access to the universal telephone number “"911%, where operable.r

ETTROUT TOGUITING The wse Sf § TOIR PEPOT MERTY) OF @ STEITY TeTO:
WRETE SUON - AEREBT O NET —SPOTED Iy The SEETTON She T 1 POPRT e SeeePs
O T OEe T SRERARGe —CERPENY —tO 1 SPITeter UNGet —the——Seme
coraTtiene

430 _Each pay talsphons SLalion ahall Sesmil dizect fiss acceas
L8 Slallene.

A8 Lach Pay Lelsplons SLALLGL Sball BRIBAL Qiiscl fiss ACCuld
1o 30ll Lrss numbers ls.g.. 800, 877, and B88).

Ali+é» Each pay telephone station shall complsis calls v



without-eharger-pesmst-eosese 0 locel and lo0g diatance directory
assistance,

i Each pay telephons ATALLON AbALL CONRLElS CALLR 10 ene the
serephone-tunber-of-eny-peresn [esponsible QaIly for repairs or
refunds Ry _QLISCL IS8 ACCRLL. SUe—Rey-Previde—aeeese—by—eotn
FETUTR ARy ORG-St OIORTT € TEETOrY SO0t OtORES CRETPLO PP IIes o
PV TCTOPRGRG - SOT VISP CERPOnY APy S0 PEOSE0 SN 4O— NSRS SmO T+

13146+ Bacest A Srovided in SATaScash 3(c). Sach Ay Seeh
telephone station shall be sguipped with a legible sign, card, or
plate of ressonable permanence which shall identify the following:

el Ihs telephons number and locetion address of Lhe Bay
isisphons ewsh station, name and CeXlllicals number ©f the
certificate holder, and the party responsible for repairs and
refunds, address of pesponsible party, free phone number of
responsible party, clesr dialing instructions (including notice of
the lack of avallability of local or toll services), and Lha local
Lhili LALS . TEROTe PPt RaRter e StetaRent —thet SRE - PRONE O hot
e L o s o

ipl For those pay Lalsshons stetions that will terminate
conversation after & BiDiNuS Slapssd Ling d-eenwees, notice shall
be L zluded on the sign card &5 well as an audible announcement 30
seconds prier to terminetion of the phone cell.

Aol Bax salsshons Rroyiders have uatil Descsmber Ji. 1998, ok
ik moniis afier ihe sifective dals of LIUA Zuils. wiich sysl .3
WALSL. L0 COMBLY NALL DS LSQuiiensila Of RlACLOG Lhs ceilificals




JARi 46+ Each pay telephone station which provides access to
any intersxchange company shall provide coin free access, except
for [Peeature Setoup A scoess. to all locally available
interexchange comparies. Ihs DAY Ls.isloDe Alalion aball pigvidgFer

1) %o sales solicitation shall be allowed during the
interval betwsen the last digit cilaled by the end user and
connection with m interexchange carrier.

Ladi+%+ ALl Q- calls aball be louled 1o A Lelscommuoicalions

ALl other seeseietes calls, including opersator service calls, Bax
sheds Do routed o the LAX LS.SRLOLS RISYAdSL 3 caliisi ol Choils
rever-enohenge-Sempany, Unless the end user disls the appropriate
access code for their cercie: of choloce, 1.9., 950, 806y 10X,




L22148% La) Eech pay telephone station shall allow incoming
calls to Do received At All LiRes. with the exception of those
.oCated ot confenement—éeoriteresy hospitals, emé schocls, anc ee
locations specifically exempted by the Commission. There shall be
no charge for receiving incoming calls.

ARl A pax lelesbons RISYAGS BAY SEIALIOL Lhe COBRLAMLOD (o8
Lhs LLConing SAll Iamuiiamec: oI 4 Reriod ihal aball nol sacssd
iwo yeaza from the sffsctive date of the Order 2Ianting the
sasaption. Reguests for exemption from the requirement that each
SAy telephone station allow incoming calls shall be accompanied by
s completed Eozm PORN PSC/OMU-2 UGLOKK) +4iviesr, suiillsd “Reguaat
2 Block lncoming “alla.~ which is incorporated into this rule by

reference AOIv—FOR—EGrENN—#—tiritry et teIetRequeet o dieen
incentng-Gebier nay bDe obtained from the Commission's Division of

Communicetions. The form requires an attestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
géhief of the responsible law saforcement agency that the reguest
is sought in order to deter criminal activity facilitated by
incoming calls being received at the specified pay telephone. A
separete form shall be filed for ssch telephone number for which an
exemption s sought. LASARLAGNS wlill wSiS JIALLSS RILCL Lo Lus
LESYSAL ALBALALLGL will SARALS leo ye#tA Li0m ihs slifeciive datls
2f ihe ansndment sslsblisbing ihe Leo-ysal JABALALiSn. . Inhs
LSMELARLOL MAX SLALL AGCLLI0DA. I8Qusala L0L BULASIWELL Ll ySAL
SASEEL.oLA oL LS RIQVAOES of LS ks LS.SGLLLS fi.sk ALLLLAL fuin




EEC/Om=-2 UK. Where incoming calls are not received,
central-office based intercept shall be provided at no charge to
the snd NARE end~weer and & written notice shall be prominently
displayed on the instrument directly above or below the telephone
number which states: “"Incoming calls blocked at request of law
enforoement . *

Ai+6s Bach pay telephone station must De connected 1o an
ARGLNAGUAL ACCAAA LILE. SO-PRevEEed-in-the-Pey-teiephene-esecece
e Tttt HOTOR PP TR 1 OCE T SUGRONP-SERPONYT

LAli+4e+(s) Each pax lsisphons Ssivics company aball Deimil
SulSoing SAlLs 1o be soaced Lion LiA BAY Lslisphols ALALLQLC AL all
aligd

iRl Esch pay telephone service company shall make all
reasonable efforts to minimize the extent and duration of
interruptions of service. Service repalr programs should have as
thelir obiective the restorstion of serv.cos on the sane day that the
interruption is reported to the company. (Sundays and holidays
CALEEI el T Geeh - terePhene Sttty ShPTT SOROUEt 1t SPOPret 1one

: . -
Pereent S-S IRtErTUPt TERe IR CETEPRONe SETTIOr SOSUTTINgG TR ehy
CHTENGET —MORtA SRt B CISETES SRE SOTVIES FEStOred —withth




LS Lai+4s Wnere thers L2 4 alngls DAy telsphons AtALicpee
fover-ahan—three-teiephones—ioosted+n—o—growp, & Cullen! white and
ellon RAgs directory for the entire local calling area shall be
maintained st-eeeh-etetien. Where thele are Lyg theee Or more pAy
telephones SLALLONS located in & group, & QUIZanl whils and yallow
RA38 directory for the entire local calling area shall be
maintained at svery other station. Howewver, where telephone pay

stations are fully enclosed, » gurzsnt sbits and ysllos Dags
directory shall be maintained at each pay tslsphong station.

UL+ Normal saintenance and coin collection activity shall
include & review of the clesanliness of each pay lslschons stetion
s reesoestse cfiorte shes: Be meee 40 envure tRet ey of @11
TS IONT BTE TITEn SR free of et ruct TN

JARLIal+4ds Except as provided in pazagianbs (18) la)-icland
A SUDSECLEORe —tidttety—tidr by —ane—+ideter Delow, each pay
Te.ephone $TaLiOn sweterded efter Jenuery Sy 4583 shal.l

conform to aagtions £ 28 0.4 and 4.25 eubsesrione—tvidvi-—éribeé
ang—dvibviedeiied of the Americen National Stendercs Accsaaibls



and Usabls Bulldings and Facilitiss. apezoved Decesber 18, 1992,
B R g e AR e o o Y S
e e SR TP NETETSOPSSE - FOCP T —SEPISTIE FeRTEE Y e
by the Amrican HNational Stancards Institute, Inc. (ANSI
ALL7.1-1030006), which is incorporated by reference imto this
R I . e

T e PRETI PRI OTR O TR APTTE PLONEITEP BV PERTETY vy TP

Wtunmtnor
nore BAX telephons stations located in a group, there shall be a

minimen of one telephone per group of ten which conforms to the
ARSI sheve-mantdened standards Lilaled Ao aubasciion (Q8)1al. The
conforming station must be physically located in the group of pay
telephone stations o BuAt _be loatalled within & clear line of
sight within 15 feet of the grouwp and Lha rouls 1o Lhe conforming
Slation must ke free from wheelchair barriers.

i+ Except for locations on floors above or below entry
level in buildings not sexviced by & ramp or elevator, pRAY
isispbons sees stations shall be placed in areas accessible to the
physically handicapped.

Jdiey Pay telsphons SLa1.00s Seetsens located in bulldings
whichk are not yhesllhall 4cCessible to—phystosiiy —henstoepped
persons must comply MALR all ANSI Qiovialona ciled Ao Lhlia
SMLSSClion SACSRL LhAL LGRS ALALLQLA ALS SASERL [ICR COUBLYALS
wAlh AN ssctions 4.29.2 thiough .23.4. £.23.7. and 4.23.8 unctil
ihe Bullding is medifisd 1o make il wieslChALl ACCSARLRLS.te—the



20 +46s Toll Frawd Lisbilitvy.
(#) A company providing interexchange telecommunications

services or local exchange Lalscommunications services shall not
collect from & pay telephone provider for charges billed to & line



for calls which originsted from that line through the use of acceas
codes such A8 10Xxx«®, L0000K. LO0LCOCK. 230, and toll free (8.3..
£00, 877, BAAL SOMSiy—bt—iviliiliedr—or—i~000 sccess codey, or
when the call eorigineting from that line othervise reached an
operator position, 4f the origineting line is subscribed to
outgoing call scresning and the call was placed after the effective
date of the outgoing call screening order.

) A company providing interexchange telecommunications
services or local exchange LA lSCONRLDASALISLE services shall not
collect from & pay telephone provider for charges for collect or
thizd number billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incoming cell screening order.

(c) Any calls billed through the provider of local exchange
LSLSCONMUDACATIONS SSIYLCAS eempany Cf c.rectly by an interexchange
company, or through & billing agent, which have been identified as
not collectible as described in paregraphs [20) (a) and [20)(b)
above, must be removed from any pay telephone provider's bill after
the pay telephone provider gives notice of the fraudulent charyes
to the billing party. Bay Lalsfhons RICVAASIS LAl 2UYS 2uch Swen
notioe weheli--be--peewided to the gprovider of Jlocal sEchangs
LELSCOMMURICALIONS ASLYLCRS W6 anc Lhg ALLSISACHANGS COmRADY W
in writing no later thas the dus dete of the bill.

‘@) The RUoYAdes Sl LGCAL SACLANSS LSLSCOMNLLLCALLIOLA BSLYiced
86 is responsible for charges described in parsgreph [20) (c) that



are associated with the fallure of the provider of local sachangs
LSLSCONMULACALIONS BSLYLCRAT e screening services.

(e) The LDLARSEChALSS SONRALY " i responsible for charges
described in paragraph (20) (c) that are associated with the failure
to properly wvalidate calls via the appropriaste proxidsr of local
excrange LelSCONNULICALLIODA BRIYLCSR' eempany data Dase.

(f) Definitions: For purposes of subssction (20) ehee-swie the
terme
—dry  "Effective Date™ shall mean the date after the call
screening order was placed and associated charges apply.

(g! Any charges accrued to & swbserdberis line when the
subscriber hes aubscribed 1o peed the prowider of local exchange
LS SCONRURICALIoNS SALTICRS Sempany tO screen calls described in
paragraphs L2010 18 and 201 (b) sbove shall not be the basis for
discontinuance of local and intrastate s-rvioce.

ALl +Ss Providers serving confinement facilities shall
provide for completion of all inmete calls asllowed by the

confinement facility.




ahall appiy. and oos accass lins aball oot ks conpscied L0 mors

LLAn liiss RAX lsisphobs Alalliona.
Specific MAuthority 380.127(2) rs.

Law implemented 364.03, 364.035, 364.06), D64.337, 264.345 Fs.
History--New 1-5-87, Amended 4-14-92, 12-21-92, 2-3-93, 10-10-W4,
12-27-04, S=5-08 .

J5-24. 516 Nen-bvori-Snchenge-Genpeny Fay Telephone Rate Caps.

(1) Rates charged any end user Dy & pay telephone provider,
RASNACLNG SRRIALOL BSIYLCS sALLLL Lhe Say lslisplons RIsBLASE’
sguinment, shall not exceed the following:

(#) Logaléesed coin cells -~ Lha Zale poated Al the QY
LS.SRions SLALLGL, S Tete-SqUIveLent 4o-—the +eesi—eet - rTete ol —the




e

SUBPEPT O+ I BeioUr—Piut-—o-—bivii-sureherge-
sl R: toll BACSGR-Io-RACASD. - A BAXimus zats of 3.30 pex
minute. Riss A S1.23 chargs.

(2) Mo Change.

(3) A set use fee of 5.2%5 shall apply to all completed Ge—and
0~ local ent-4neeeliih-eedd calls placed from pay telephones. A
Pt w4 0r MOY-SPLIEROH YO SPPT IS0 CIRPIIIeE— o one——
T erubih tove-STeTe
Specific Authority J80.127(2) rs.
Lav Implemented 364.03, 364.3378(0), (5) s,
History--New $=3-95; Amsnded .

15-24.520 Reporting Reguiremsnts.
(1) Each pay telephons service company shall file with the

Commission's Division of Communicetions updated information for the
following items within Lap & days after & change ocours:
(&) = (b) No Change.

RN POy CCLOPRENG - SETTIEr CERPERY SRt DY Senuery—ti—ot
TR PEEt PrOvESE S PEPETt e the + S0 T CHCRGNGE CORPENI e 1Pt INg
e TRt LON—AURBOT - SRe—SORSt e —of 911 o 1t PeY terephencer
Specific Authority 350.127(2) s,

Leav Implemented 350.118, 350,117, 364.17, 364.18, 364.185, 364.3375
FS.
History-~New 1-5~87, Amanded 1-2-91, 10-00-00. -

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennecy
NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:



DATE PROPOSED RULES APPROVED: August 18, 1990

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHNED IN FAM:
Volume 23, Numbar 39, September 26, 1Y

If any person decides to appeal any decision of the Commission with
reSpect Lo any Matter considered at the rulemaking hearing, if
held, & record of the hearing is necessary. The appellant must
ensure that & verbatis record, including testimony and evidence
forming the besis of the appesl is made. The Commission usually
makes & verbatim record of rulemaking hearings.

Any person requiring some accommodetion at this hearing becsuse of
& physical impairsent should call the Division of Records and
Reporting ot (050) 413-6770 at least 48 hours prior te the hearing.
Any person who is hearing or speech impaired should contact the
Florida Public Service Commission by wusing the Floridsa Relay
Service, which can be reached at: 1-800-955-8771 (TOD).



MEMORANDLUM -

i

The cumest rules i Chagaer 23-24, FAC. governing pay wisphone service apply 10 any
ICeCOMMUEMCERonS Compaey  other Thar 1on cachange companses (LECs) thal pro vide pey Wwiephone
service as defined i Section 364 3374, Flonds Sunwes (1995)  LECs are governed by Rule 254 076,
P AC For Teiaphons Service By Local Exchangs Compe. o8

The proposed ruie amendments would wpesl O separmie rule for LECs providing pe)y
wiephons sErvices. camnd te scope of the other pe) wiEphons Nues o W lude LEC s and requut that
A person desining & provide pay Wicphons srvices mus have o pey wiephons ceruficate  Thus
Ui ruies wowd combune ol pey inlephons senvice providen (PSP under B same requarements

The anendmens would als anplemen feders ( omusunscstions ( smrmussos PO
requirenents fousd i FOC Repon and Order %0 388 and FOC Order %6439 on Reconsderstion
LOopLng hESE NGUITIenD & necessa) W brng flonds g compliance wil the HOC s orden
Chew requremens uxiuds  defiuung e LELS pe) wispiad eQuipment s CuRomer premises
opwprmen aliowing G PSPy w Ghange for Quecion sassance sliowing @ PSPy w Chargs o manses
Daeed e Tor sl oot calis end Gscontouing te e use fes for all O and DXC complewd O Lals

T he proposst sncndment ux iude specific tee cape expressed i JoLan and Lenl that pey
Ciepione ROVIAen Ml oo cacesd for varsous Types of calls The proposed ancndments woul” als

2



2

e mon Sebulfy W EOVIGEn S mEnUTUT engt of el & confiaement tacilibes Allow a Charge
for incomung calls afier fve musums and ad¢ conditons for exending incoming call blocking where
CLOmpeC | RAgong Calis woud be reguired o be permaned & al Lmes (o addiDon, pay ekepbones
wowd hEve 1© mee comase Apencar Neboual Sunderds lnsttuse (ANSD requirements for
Candicappec usens Finalh pey wiephone Sabons ocsed o confinement fac: i Ges would be exemm
UM CENAL TEQUANTTIESE. BDd MRGOING OGA Rl ong dimance calls & those faciiles cowld Dot be
eTLmied unt, SRS ¢ TUDUDWE clapend Dme of WD TuBUe

A EECOMMUICENONS Compan) tha prot 36 P EEPhone 367 108 wOoud e reguired o
Lomply with the proposed rule mendments I Fionda ceruficeies w0 provide pay ilephone
ECOMIMUILCANOnS SerVior are curenthy heid by over | 000 enties  The compasues range from woie
propreton with one pey wiephone © e compases witk thousands of pa; Wieptones roughou
U slme

Ay mdividusl e uses & pey wiephone = Flonds could be indirecty umpacied by the
Prupossd M amendmenty whee whgietnesaed v et wiephone providens  They wowid be the oUmate
tearer of the costs and recerver of the benefin of G ruic Changes

The Fionds Pubix Servoe Commussos (( ommussion ) showd eventusll) »e6 8 reduchion o e
fumber of compimnts fled by pay wiephome wen (e fue acturves (O pupost (W Meduce e
Shdence Of pre gougatg o0 Wl calls and wcresst U e Of MIGMTALOG &S M e Gualin Of Day
ciephones; Howevar e oy be o ShoN-40T OIS I CORSWner Complanty (d e w0 hugher
Sun e and ees) Al Sl woul be OB Nig COMPUancE with Ui Proposed rue Changes
Fresen siaf wveis showd be adeguete | These i % 60 @00 Shor lenn

Al oas thres locsl govenument (Cimes of Leksland Ocela and Talishasses) hobd ALEC
e Nees miougl soie e Cetent OfENng e Ll alang T e Lol g v enunenl
ffering e Wt service would lae (e e omplance GORs & Othen  Lova e enforieen

43
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“ﬂh-“mmﬁmd“m No other
SR COMS W ISR OF KOCK GOVEITETen! cntibes ane forvesen

20 '
Y B ,‘l,'

The erumaIe oS Of COmEng IR G rOpOSS Mue amendments ae Sesnbed o Gus
e or Sl ireed 26 QSR o, SERmon  and workEhop | ORUMENt MC has Made € en
eflon ko include el com provided by amy paruCPERng ety  Com estumetrs e conuned i the
foiowing Gerussor O each SCUoE of B Proposed Nut MMenAMents here 38is FEGUES T3 nNes
ndicaed b incrossed ruguimion cox  Whert explicil CORS e not i huded but indicaied. the 1o
Ao Of FgUMEON COS INCTENEE: wouwd Jepend of WAROWE (BCWN Mkt 8 U KLl Number of
Compaues affecied and e Gwrabor and number of cails affecwed
Proposet Ruis Amendments w (3-34 315 F 4 C. Pay Tolaphons Servace

Proposss Ride Amendmwms 25-24 315(5) & (64 F A C . would requare free durect access 10 duad
wne and o0 ter oumbers  This would decrenss rrvenuss for Companes (wTenc) Charging fof these
werms Subwechor (7 would aliow ¢ Charge fr ool dureciary calls which could ACrease e enues for
(host COMPanes posng & charge per the FOC oraer

Subsection (Fhe) wouwd regure G coruficals owmher and local cou e 0 be a33eC Lo the
Caments reguaed Jdenuficetor mformatos & U Pe) WEPhotE RADOS ALl Joes tot believe
U certbosie shoud 6 MUl 1 b LISC o The phote DEGUSE (&) The PE) MALOD DS AT siready
crer crowded wilh reguired nfonmaton. (D) e name of te provider i o8 e phone aBS can b
Ctouaed will U L ofidmusios K a0 sssgand cerficais naumber el (| MGl KK JPErSlons . eeie
St it with ek of conmmency o ‘onmetting  Sprus Flonds I respooded e Uus s Lo has
Laused & Wi capense of 34 200 w inciude e compas) § ceruficai number  Spnat Peyphone
et ey L indieted o his WCTed & ane-lme eapenss of 34 000 W updeis 1L eSLg Puace ards
Cmplaie s with e PROPOSSS Mae Clasigs

T Fionds Fubin T eecommuscanons Assocston Mk PPTA suggesed G s mutum
L penid of @ oal S ot be aliowed fr PSP w bnag ey pey wiephones i ompliaie
U e cGaiges Wil s reesunebi amouwn of Gme K Changs Kglagt (e euonofu Tpe ol

4
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hese Change: would be mitumal because te PO can change the cands Guning the normal course of
usines. Withod & Spec T

Seosecton (OND wosid changs Gw alicwed (el ErTLnenos penod fom ¢ munutes” W 8
TUmG eapeed Lme  The Change cousd educe the amOount of Lme alowed withou an addibonsl
St et cowd icromse revenues o PSP and incresse coms © pay wiephone useny

SUbseCOn DR WOl fequae incomung Calls W he recerved & Al mes wo O no charge for
e fon Ovr mundies unies e WOGSDOC has beer granied a2 exempuon by e ( omausson  |here
COuiC be e incresse i revenses R companses now biocking ncomung (alls & ceruun Lmes An
sudible notice of SConnect mus e provided pnor W dsconnect  The Cost 1o proside Bus sudibie
notce was not repored  Subsection (1) Ke) would also umst e exemption for e incomuing call
Tyuremen & s one vew penod  Erempuons gramed pnor w te one vesr imilation would expire one
vea from tw effective dale of e propossd amendment Flonds Puy Phone Sysmems lac (FPPS)
unbcated e ¢ 8 expeme! Gcw w otwmsr ¢ BgNateT Som § cChuel of Police because of relucance
0 acknowiedge & onme problem @ hus junadiction  FPPS smaies o ok five months © obtan 8
sypaun (ncielng B0 mes houn, mee) calis ent vien w e oMor | for feo phones & one oxBLOn
Cosmied A anDUS CXEMPUSE RERENET would meke e regues & consan: beftle  Whiie there
CrEgLon o B obtet addIGONE MERETUTS CVEN Vel MM TEQUINEIen! wOud enswT D thett
contnued jwahcenos fr e tocking and lom of accessibniiny for CUROMEN MEUE ving NCOMInG . 8lls
C T anticipeses T snousl penDoms for exscePUor o0 MOCKING COMIag alls would resut 0 oan
sadibons expense of §120 per pey Sahon

BeliSoutt Publx Communsabomns i (BSF  csuomied e o comply with Qus hasge
woud dutalh com §100 THY Wil subseguen cos per om0 comply & 308 1Y for s 0wl first vear
cos ol 50 VIR Com inciude labor coms f0f aARLLSTELON HAMEUAG WOliucal and Masenan e
and assumes S% of erasling exemned Set<s and SubIEGUEs CAOTIES SeLOn would reven back
o wo-wey cadling

TP A televes et o Brvedmanuie SUnOmET clpeed G 5 W0 100G & Lne penod W ellow tur
tree nwomung celis  FPTA moctumends of!) OB of 1O SULUES & MOS which would B omodate
mos f o el emoergene) cal-tec stesoms  Thee wouwsd stll provide an icentive w e PSP w only
TS TG G DIURAT e e T LT S v b LT b

8
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FPTA baltrve Gum ¢ as-vam Examptior wousd Creme a2 adALORS AMINITIOYE urden ther
wouid not be offat by azy bemefit Aliowang PSPy w0 charge for incomung calls would be & sufficient
acenuve w0 allow moomung Galls everywhem posmble  Some of e ncTeased cOs would be
EIb AP w T ACTEESC PApErwOns and U need 1 (resls and MmaAtAr another st Of records with
ver wpecifi Teclung requirements  Tc mCWT BgIUtwres i wousd be necessan W0 i) eft personos.
Tach 3owr abor cwnen Alsc FPTA bebeves thas the chue! of isw enforcement would be reiu an!
i sate n writing tat crume hes bese reduced because of icomung call Mocking  The result would
e e o Of 8 DUEmbE ! pEY WHePEhone: Where (he KCADOR PRCOVIGE! o 8% FOIOMN ETHEN! ogETK 1€Y ATY
TG K get Bvolved i such “burescrecy

Subsecuos ((1Wh) would aliow s pey wiephone provider W uuLA ¢ Wwmporany block of
ncoming calls after (&) the reguired form has beer flied with the ( ommusson (B 8 central office
DAsEC DIETUEP MESSAgE has heCE ACUVEIRE (1 8 WNBEn ROGOr o displaved &3 required and (d) the
LEC has nformed the locs emengency ¥ | services cenwer that the number s restncied 1o outbound
ca's This propossd amendment should shoner the Lme frame W unplement &8 (o omang &l kool
D wOWwd MEkE CONGDUALOS of the CXSIMPUOE COBLRGET! Gb FUbMBQUED! | O SMOn PP 4. ! the
oGues

SUbSeCLOD 4 would reQuire that each PE) IEEPhone RGOS DI COMECIBC W B iy Idual
acoess me  This oy requare companses with multiple RBDONS W MCW COMI W0 CONAECT 10 &8
ViGN e L

Subsection (1Y) would require T cugoung calis be permuned & all umes  Although s
should worease revenues for PSP there may be some addivonal cosu w0 some PSPy tom dus
requrement. FPTA s e 1 srongly beleves et PSPy showld teve i latitude w0 conngue eat
pe wiephone i G wey s 16 bost sued W serve cach specific location A PSP shouid e aliowed.
wilh proper sguage. W Wrs off & pey Wwiephone Ceruus BOW (© GEW lONeNng ead CNIUNA &Lty
around the phone  Otherwise, PSP wouwld be forved © mmove some nstruments (hat  owd have
remaLaec T e GuNag Mo boury of G 38y

Sutme GOt 0 would regue s DO whule and YEUOw DRgE! JUMeCIoNed mus B & ca ! pey
Cieplon SALOE CALEP & Plons banks where even Other MAGOS must heve duwciones fionds Pey
Prone Symems. b andiceted B ¢ wouwld cosl Ue company approsunaiely $200 for every sungie pey
Phone Babon Where there e fwo phooos & o caBon e OB would e epproaumsie’y § U per

‘s



[}

P phome  Sprms-Flonds, I estumate: the iuta cxpense 10 adhere 1© Gus mctos would be §¢ 1 00
< wover e puscham end mmalienor of A30:0008. GECION MBI ANC MOUNLAG SUIPMEN! L0 sec ure
Areciones & e pe phose ocebon.  Sprn Peyphons Senvicss. ik wowld incwr $42.200 i addiional
Orpena Lo U BQUAEC JUCION huden. Moulling equwpment. and et

FPTA Oyect & DEIlG TROWIMC 10 GBUME VELC PRgl VOIUDEs where e Veliow Dages are not
T u0ed wiThie (e same ook 6 i WiUW Pages LATgT MEUOPOLAS MRE (4f Mear hee | umes
S GRCIONE A TP Feang-ewe) binder I acCOmMOdENe Dus MAT) vOlumes COR apProtimalely §. .5
Lersus & single volume binder that would comt approumanely §74 Alse because vellow pages we s
commercial acuvity. FPTA beleves PSPy showd not be requared © provide Bee adverusng space for
R COMMETCiel onttes

Subsection (1EXa) would change the ANS! reforence date from | 986 w0 |99 and require
Lolume Controls on pey eiephones  Subsecuon (| EXD) would insure that the route o & conforming
siatior was free of whesichey bamers Subsectios ((ENe) would protubu the nstallabon of pey
iclephunes where tx Clew floor or ground spece provided i ANS! secuos 4 09 0 s reduced by a
Lehicle pamked B ¢ dengnmed patong space  Flonds Pey Phone Symems I indicated thar Dus
sec Lor would rematcally reduce the amount of pay Phones wich afe acceas.Die o U publi 1T s
e phone i3 PLeced it & IOCEDOD thet © Bl aAecen « & demgneied Partung IPace [Of ERATDIC & 4
o Ranot. thet © 3wl © G drect e of TR whuch would be s Latiin W both te pey phune
provider and GEDOE Owne o aRvORE was Wit tule umng O pey phome I would COS apPrINImaiely
$.40 per pay phone w0 move the phones and o csumated 40% of all pey Phones (0wl e 08t 8 gas
satons acconding o Flonds Pey Phone Symeras i FPTA sates thai 1o upgrade an insu ument 0
Comply WIS VOlunE CONDG! MEQUINEMENE WO com betweee §50 and § 100 inciuding pars and labor
sepending op Uw age of Gw phose  Aliowang te modificatons over & penod of tme and 0
Cofpunction with rOURDe (P And MAMMOnRSCE would MARUTLIE COSS MNd G CmEHoYers oS
ctficiently

Subeector (| V) reguires G cach pen eiephon ReGOE cacept those o 8 confinemen! e i
wiow entn of unlmued G@ ke G dweslon of o el The proposed mpendmen: removes Uk
crcepuon for pey Wiephones & confusmen facistes U TE obyects thal Qus new reyurement wouid
heve & powntally ugufices unpes oo OTE A sgufican meponty o not all of tw pey sation
SURETLD 30 g UM TCUIGes 30 o mliow dameie dialing afer el wen o WG Lgils have beer

a7
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Gisied Thus @ ¢ msmnos typecelly asked for by e supsnistendests of the umate faciiites -
Wﬁnumha‘—o-mcﬂh‘_tﬁ
of commyt wiephont faad  Although O umpact w0 GTE s undewrmunable. GTE s expenence
st the inmele SvEems which Limit the caliing access by Lumsting the oumber of L@t daled. do
tave o postuve effect o limiting pey Mabos Seud  Otherwise. the unlumited dig! wput s beneficial
parucciarh for o calling cand cumomer who desires & make several calls. but only wants 10 dial the
AT acosm oumber ance. amd S bamiong end oRer nesctORs  However thess applicabions should
nod apply 10 60 IR

Subssction (20) exempus pay wiephote SaLons \ocsied i confinemen: talites (e many of
the provisions of 25-24 19 beceust of the reENCINS DN of e enc user  Although qumates would
not erpor el the benefit of Gus ECLON. T EREMPOONS A NECENMAN 1o (e wafec and weilare of the
aomacarcersed publsc
Propesed Amendment 0 Ruie 23-24.316, F AC.. Pay Tolgphons Rese Caps

The proposst emendments for TS Caps WOl TIISE TN G0 RIFCHANgE (APt and ALiow creased
revenums i market conditons parruted thugher charges  Exvended calling service (ECS ) call: nust be
bilied st the wame prioe as locel cow oalls per the FOC oraer  Sprms-Flonds. inc esumated that f
raises retes 0 & very high level it would gemerme approximesely $328.500 annually (353,400
nonreguisted and 3274 100 reguisted) presumably & cwrest volume In addibon the Pay Swtion
L ocatior Provider would reslus ap acresse & revenus esimaied & 380 . 00 aanually based on the
L ST contiecind CommUencs e Sprni Payphcone Servicss. I cowd realus sddiLonsl revenues.
43 reases 1 TRies 10 & very lugh level of approamesely §127.600 annually In sddinon. the pay
FALOL IGALOE PIOVIGe! wOull Mealiss an increase i revenus esumaied & § 00 400 annually based or
the current contacied commusnos raies  FPT A otyects w (e requirement that ECS coun calls match
ova cou call e becauss PSPy are changsd measwred s for ECS calls and manet conditons may
Ziviaie o diffeven proe  However sinos iocel Gall reles would be retes et by the PSPy they may be
@ adequete!y tugh rese for BCS calis  Thet hugher rete mae) i fure make e iocal cali e oo
tugh for e locel manke  The PSPY would eech heve o find e nght balance for deu oo s and ECS
o call rese



uﬂwn-d*howﬂhnh
construned from changing e hghem ievel posmbie  Also. a charges increase. there may be 4
Lonsumer rEponse of s usage Of (v iiephones whuck Could iessee e nse o PSP revenuss

DPACT ON SMALL BUSINESS, SMALL CITIES, OF SMALL COUNTIES

“vone of U reaponding PET Sephons companes s el ey met e SANAON Jefmton !
: smal bumnes  However, FPTA inthcated e most of 13 members are smal! busnesaes Smal. pey
€ephont COmpanes Should have the SN TPUMLON COMPLARCE CORD PET PaY ICIephone SAL O
e arger compansss [hey would heve Gw same tmie and swchargs caps  All providen of pey
Eephone serices Muslt meet COmmUMROD servics svalebility and accessabi N requirements x hat
PEv ICiephone USEn M) CXPEC! & MUMMUT accepuabie level of serice  Small pay elephone
Companses showd aise eyoy the seme denefit & lange comparues ty heving more fleubiun i setung
e call remes and mumng they wvenuss o a0ditonal drect Umpect oe smAll Ctes o small counties
o+ loresser.

ELASONABLE ALTEENATIVE METHODS

Secuon (20 341 Flands Sustutes. provides for s submantaily affecied person o subent s oo
Wl WINeD Propossl KOf & IOWET COS IMEUISION allernal v O & ProposKd Nule and reguires e SERC
L either adopr the aeMEUVe of @ve & Salement of e reasons for rejectng o i vor Of e proposec
ruie There were no formal propossls submutic! i scordance with Secuos |20 41 F S however
Ut AlETIL VE SgReIhons subauted an addressed  Thom proposals heve oo been adopied i saft s
proposed ruie smendments

The proposed rule amendment 10 2524 5159) F A C. requires the addition of the holder s
Certficase nunsber © G ey Wephone SEROE IOMMELOE PrOVided  AJough Bus addiLOD ME) Lause
some sddinons expense and &ffioun PSPy heve so moote W comply and i wouwd help svosd
CONTUBIOE DTS ST e COMPENMS SN0 G W e P 1 aGAPEs. g OMmPLant et ul
& parUCUM per Phone

The proposed ris amendmess 1© 2424 $1501 ) aliows all calls excepe U calls (cumently ol
calls must be routed © e LEC) w0 be routed w the PSP's camer of chowce  FPTA objects that the
Proposed AMenomen would CoBRou W andelr T e o exchangs provicer (LEP O utimae iy
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- mov-emergendcy O calls Uniess S ( ommussson reguires that te [P re-routs ao6-emergencs
calls back tw e PSP’y cammer of chosoe. FPTA proposes tha all 0 calls be routed 1 & ceruficated
provider suthorasd by te Commuamos w© handle O- wafic  For each 0- call handied by the LEP the
PR ioses o commussion Dus oy be J0%-40% of the evanue oo the call For an “operstor aasfer
ong disance carmens pay LEP: & typecal omasfer fee of 30 74

The proposed rule smendment w 15-24 3181 3xel FAC . makes incoming call blocking
CreTpLOn: W @ ot ves (e Suggestos was U only e pey phone cwner and ocsbion
PO e EQUIneS I SEE MDY TENFWE ABOUer lieTnalve COMOETed Wsi Cumbersome Dy oae
Company would be W aliow e EAemPUOn © remAS i place until Ow local agent of iocal Police
Buthonh) reGuest W opes e pey MAGORNS W incomung calis  The requuement mms W baiance the
weres Of the pahin i eving svaiisile MCOMInG Callng sbiih and B need O CLUmInale of musumLe
CTTA CEmEnt CONGRGELINnG & CETEn Pt Eephont oCenons

Regarding the proposed nule mmendment 25-24 515(16), FAC . for dwecion placement. o
SHTIUOT W e i ol ngie pey phonee O Deed WEUK PEges And 0Nl Two Or MOt pes phones
e veliow  Thus suggestion would no: fully mes: the needs of pey phone users.

The proposes nae asendmens 2534 ¢ 1% Exe, T A L protutue wstalling & e phone where
e et cea floor of Ground spece i redued by & VEuC e PSS 1 8 SEREnaled parung P e
Dhere wit e OpUBon expressed thal the scGos shouwd e reoved  Altiough D secDos may e s
Gosnentve for SOME IOCELOS CWREN 1 neel ¢ pey phone remove of B amendment would &llow
LR PUund spe 6 ocougeed ty & velucie thus DIOCIIGG C0es AN | iees St TOr BandiCapped
acem TPT A suggesy U pE) Wiephont provi3ers e alowed & AW penod Cf &l ees ae oe
ANe tie rue becomes eBRcUve 1 compdy with Ow new! sdopued ANS] sunards

The propossd rule smendment 25-24 $15(19), F A C . reguies aliowing unlumited iaput of
Gl Guning & call A Shguage ChAngs Wil PECOMMEnded W HOCK Imewrs DOm using B abilin
GaEs ws CMmE Pl BEel NOn BUowAGY SUTIeT SOAmed Ll entry has en bu el by Lt
i e rewched B mciuling SubsecBos (V) Ul enemptons o COnfement e i Les i sobe Lo
a2

BAPC reguesied the 6 e aliowed W Pl s0QIGOGA SUSONes and JUeClon Loiders when
O R O FOUGA MATRERGE VIBE withis o specitied peaod of G 0 svosd edBILOGA CoRs of



CONCLUSION

The nue amendments inpremesiing te PO Oroer shows nol impose sddiLOBA feguston
coats tecauss PSPy wousd Sl be sutvect 0 the federe nues absser Flonds rule amendments Rue
amencments dut © FPSC wutebve wouid heve addnons reguison costs PSPs may incwr coss 1o
Lompl with placert. volume commoL bo@ whiw and yeliow page duwcion and accesaibility
requirements PSPy could a0 longer change e set use for for O~ calls and (XC compiewsd 0 calls
However offsetung the addibonsl reguleon oot would be B OPPOMtuLT o increass the el for
intamase 1ol calis Srom $0 24 w50 30 par musume and te swchangs for wil calls fom 31 00w 31 ¢
@ wel e e ahalify W Charge whet the marker will heat for local calls
CBH e pae}
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APPEALS (CALDWELL)
RESEARCH AND REGULATORY REVIEW (HEWITTYES # /i) omev

0

FROM

SUBJECT: STATEMENT OF ESTIMATED REGULATORY COSTS ADDENDUM FOR
mn”ﬂ PROPOSED AMENDMENTS TO PAY TELEPHONE

A Sumsemers o Estumaned Reguiston ( on wes prepared for the propossd pey ieiephone
rule changes comtmned i the June 18 1998 Swaff Recommendation for Docket 951560-TP
That recommendstios was drferred rom te June 30 1998 Commusmon Agenda Since that
ame. an addibonsl propossd subsection (b) has bees added 1 Rule 25-24 515(16). FAC The
Propossd SUbERCLOE (B! §)VEE COMPAIIN GE OPLOE K POVIdE dIrRCIon asksance 8 80 Charge
e of subesotion (O Ke) Wiuoh reguires s wiui and yellow page direcwon

SR L e S

Compames were athod W CORNREE 0b e cxpecind regulsion Costs due W the proposed
saditor of subsecos (16Xb)  The only submantve comments were from the Flonds Public
| clecommumcations Assocutios (FPTA)  FPT A repressats approximately |90 peyphone scrvice
providens (PSPs; of whuch all b tree of fow v umall businesses

FPTA resated 1 srong obyectos «© U [ropossd regurement (o provide & separsic
vellow nege drecion when Ow rellow pages et ool uxiluded willin the same Lrecion as e
white pages. FPTA mated

le may mevopoliias erees s will mess thet & pey wiephoae will have W
aconmolee e voluns o dreclune peurssialng (onmdSTable Mt (oS
cquipment thas ususi & well & cxUs meuMenuace  Swing -ewe) tanders W
”ﬁm“mﬂw.oﬁ
S Dl e WA o .:
WE e MO OBV hu#.. Public

Commsmon (FPSC) PSPy shouwd oot e required o provide free adverusing



pact for commercisl entbes | ocal exchange companies are not requuired
pabist o provide vellow page dwectones W they Customers

- Local dwectony asmstanc: 15 not O seme & whute and vellow
pages local drectony asmsnce oely gives the caller the normally
conuane 1= e Wit pages [ the FPSC seer free local dreclon sasistance as
ar mdegusie subsute for heving dreciones s te phone ther e while pages
slone shouid be sufficient, mnoe thet 3 Ow only isformeton that durectony
sasAnce (8 BhiE 1 PROVISE W© 8 . usOomer
The decimor of whether to provide free drecion asmmance o placing and mauniaining
FUTan @ e e wiephons Sebon would he made of o case-by s bass beceuse the < harge
tothe LECs for » duecton assstancr call vanes and te ot number of drecton assistence
calls per phone vanes Anecdotsl evidenor suggest et whee directon assistance i3 frec
cusomen will use o for conversence. evem of & drecion  sveddsble. therefore dnving up costs
for the PSPy

Finally, FPTA suggests thas if S Commission moves forwasd with this additionsl
proposed ianguage. © be modified 1 “locsl reclon ssmsance & no Charge mnce neither the
whiie o the vellow pages provade intormation for 10l calls

UBH We-pateid





