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Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Floridl 32399-0ISO 

Rqulatory Oeplttment: 

October I. 1998 

• 
DATE 

OCT 0 8 -e9e 

\. .. . 
• 

US Payphone. Inc., DBA USP Communications hereby submiu the enclosed Application. 
seekln& authority to opcnte as 1 reseller of intercxchange services within the State of Fl«ida. 

Enclosed is ll'lc original and six (6) copies arc provided. Should there~ an) quouons or 
additional information required. please do noc haitate to contad me atl01 ·264·1900 Fx 102. 

Enc: 'osurcs 

Cheal~·-.. ~ loO Fllcal tor ctwpoet 
F~ 10 folwW I copy ot ctletC 
to RAA IIIIth proof o1 0epo1A. 

. ... 
~ ~ P1B00 who~ cNck; 

RECEIVED 
OCr 0 7 IWo 

• . ' -· 
\ 

-· 
--· 

J 



r • I 
•• "cc'm• PQILIC IAVXCI CCIIKIIIIQX •• 

nmuoar or ®llftlHXC::UXQHI 
I"'"V or IIIYICJ ID,LOUXOH 

MILIQUOK fOUl 
f o r 

AtlTJIOR.ITX TO PIOyU)I W"UCD!!!' TJLICQWQliiCAtiQ)(S IIBVICI 

Jfi!"D' Dl IDD or lLQitpA 

Inetructiona 

A. This tora is ueed as an application t o r an o r iginal 
certificate and for approval of assignment or transfer 
~! an existing certificate . In the case of an 
assignment or transfer, the information provided shall 
be for the assignee or transferee (See Appendix A) . 

B. Print or Typo all responses to each item requested in 
the application and appendices. If an item is not 
applicable. ple .. e explain why . 

t. Oae a separate sheet for each answer which will not 
fit the allotted apace. 

D. Once completed, submit the original and six (6 ) copies 
of this form along with a non- refundable application 
fee of aasg.oo to: 

rlorida Public lervice c tasio~ 

Divbioa of aeoords aDd aeporting 
2540 lhua&rd oak llvd. 
tallahassee, Florida 323tt·OI50 
(ISO) 413·6770 

Not e 1 ~ filiDg f .. is required for a assignment o r 
transfer of an existing certificate to another 
certificated company . 

E. If you have question~ about completing the fo rm, 
contact: 

FORM PSC/CMO 31 (6/98) 

rlorida Public Service C tssion 
Division of c IDlcationa 
8\U':eau of Certification aDd lvaluation, 
2540 lhuaard oak Blvd . 
tallahassee, rlorida 323tt-OI50 
(ISO) 413-UOO 

Required by Com.iasion Rule Nos . 25 . 24·470, 25 · 24 . 471, and 
:15 - 24 . 473 



1 . 

I 
Thia is an application for (check onel : 

}>c{ origiDal certificate (new company). 

( l Approval of tr~fer of existing certificate• 
Bx•mplo, a certificated company purchases an 
existing certificated company and desires to 
retain the authority of both certificates. 

< l Approval of aasi~t of existing certificate• 
Bxamplo, a non-certificated company purchases an 
exiating company and desires to retain the 
certificate of authority rather than apply for a 
new certificate. 

( ) Approval of tr~fer of control• gxample, a 
company purchases 51' of a certificated company. 
The Commission must approve the new controlling 
entity. 

2 • Name of c~any : 

1 J7 Pal1 phnn~ :fa. 
3 . Name under whi ch applicant will do buaineas 

(fi ctitious name, etc .): 

tJ-:, P C 1)\')'\mt N1 )rcd]o , §. 

4 . Official mailing addresa (including atreet name ~ 
number, post offire box, city, atate, zip code). 

?..800 ?o.)th lAJes-\ ~mLJ\~ 

5 . Florida address (including street name ~ number. poet 
office box, city, state, zip code): 

t~ 

FORM PSC/CMU 31 (6/98) -2· 



I 
6. Select type of budness your company will be 

conducting (check all that apply) : 

( ) raoil ities·base4 carrier - company owns and 
operates or plane t o own and operate 
telecommunic a tions switches and transmission 
facilities in Florida . 

~ Operator Service »rovider - company provides 
~ or plans to provide alternative operator 

services for IXCa; or toll operator services 
to call aggregator locations: o r 
clearinghouse services to bill such calls. 

~aeseller - company has or plans to have one or 
more switches but primarily leases the 
transmission facilities of other carriere. 
Bills its own customer base for services 

( ) 

( ) 

used . 

&witobless J.~iller - company has no switch or 
transmission facilities but may have a 
billing computer . Aggregates traffic t o 
obtain bulk discounts from underlying 
carrier . Rebills end users at a rate above 
its discount but generally below the rate end 
users would pay for unaggregated traffic. 

~ti-LoGatioo DisoOUDt Aggregator - company 
contracts with unaffiliated entities t o 
obtain bulk/ volume discounts under mult i­
location discount plana from certain 
underlying carriers, then offers resold 
service by enrolling unaffiliated c ustomers. 

Prepaid Deb ' • card »rovi4er - any person or 
entity that purchases 800 access from an 
underlying carrier or unaffiliated entity for 
use with prepaid debit card servic e and/or 
encodes t he cards with personal 
identification numbers . 

FORM PSC/CMU 31 (6/,8) - 3-



• 
7. Structure of organization: 

( ) 

f1 
Individual 
Foreign Corporation 
General Partnership 

) Corporation 
l Foreign Partnership 
) Limited Partnership 

( ) Other ------------

8. XC ipdiyi4utl. provide: 

Title 

Addre••·----- ------------------

City/State/~iP•-----------------­

Telephcme ~o . •------­ rax No. •------------
IDternet •·Mail Addreas•--------------------

Internet Webaite Addres• •--------------------------

9 . U ingorpprat!td ip lloriclt,. provide proof of authority 
to operate in Plorldat 

(a) The florida 8earetary of State Corporate 
tegiatratioa nu.bera 

10 . XC foreiqp gorppratipp. provide proof of authority to 
operate in Florida • 

(a) The florida Secretary of State Corporate 
llagiatration nuaber 1 ___ Th.uo.uEro..:.·-------------

11. XC ut*PR fiqtitiQUI p•••·d{b/a, provide proof of 
compliance with fictitious name statute (Chapter 
865.09, PS) to oper1 s i n Florida: 

(a) The florida Secretary of State fictitioua 
naa. registration nuabar • 

12. Xf a liwit!td li&bilitv partparship , provide proof of 
registration to operate in Florida . 

(&) The florida Secretary of State registration 
nu.bera 

FORM PSC/CMU 31 (6/98) -·-



I 
13 . XC a partpertbip , provide name, title a.nd address of 

all ~artners and a copy of tho partnerahip agreement . .... 
Title 
A44rlll1 ______________________________________ ___ 

City/ State/ Zipa ________________________________ __ 

Telephone Ro.a _____________ Pax No . a ____________ _ 

luteruet 1-Mail AdcSre•••------------------------

luteruet Webtite Adc!re•• •-------------------------

1• . If a fortiqp l#aitR¢ Rartn•rtbip. provide proof of 
compliance with the foreign limited partnership 
atatute (Chapter 620 . 169, PS), if applicable. 

(a) The rlori4a regi1tratioa uuaber a ____________ _ 

15 . Provide nm M!mhu(it applicable): ________________ _ 

16 . Provide the following (if applicable) : 

(a ) Will the name o f your co~JOY appear on the 
bill f or your service•? ~ Y•• ( l No 

(b) If not, who will bill for your service&? 

.._ ,_ ----------------------------------

City/Se. ~•/Zipa _________________________ __ 

'l'elepbou.e Ho . •---------- rax Ro . •---------­

Iuteruet I·Kail Ad4re•••-------------------­

tuteruet Webtite Ad4re•••--------------------

(cl How ie this information provided? 

Y\(tyrt. addrt?s .roa\lld \ elrpMn« t> r 1 on =f1110t 1 f»fN\4 tu''l'-' (5b S\1\\'i'I}I](A)b 
FORM PSC/CHO 31 (6/!18) -S · 



• 
17 . Who will ••rv• •• Uaiaon to the Ct,_iaaion with 

regard to the following? 

(a) Tho application1 

.... I :tamm~~\;rntdu'k) 
Title ~- \J)Ct. O(f',,dmt 
Wr• .. ~ 1:?W6 hmKb UJfSr Te~r"Q\~ 
City/ltate/ lip• tr41 r VA }',e. C,,~ f l bA.h SSL!II) 
Tel41PboD• •o.1$1>\ ZliHOOQ rax wo. • blA 7/A y;y6 
IDtenaet •·Nail Wre .. l IJII !JI!l v·2P-1rAmroll(d, 1noC.urY1 

IDterDet wueit• Wra .. 1 ll!UlW V?VU))l] ,(JJ\'Y') 

(b) OCfigial point of oootapt lgr tho o ngoing 

=lti:~~~:d~~ 
Title 1 lncu prttz!doo! Wr.... 2?®8' bo~tb UJ£>\=i't:tnPit" 
City/ltate/lipl /2411 r I .fAY£. l' I \"" ,1 :J.lh 81-ll!s 
Tel41S)boae lfo.19)1-2JA~ IPIC(J I'ax wo . l f1JI·2J ,l_\ ~ jgt15 

IDte.naet •·Nail Wr ... , IA liJJ U.JibQ-4tttnm~&2
1tun(cJiv) 

IDterDet We.beite Wre .. 1 IAJIAIIAI IJf? j/( (!\l l ( J I) l 

(c) eqmplaiptt/Ioquiri•• trom guttgmort a 

.... ~1}1(/ 

Title •------------·----------------------
A.cldneel ______________________________ __ 

City/ltAI ~e/Up ~-------------------------­

!'el41S)bODe Wo. ~--------- rax wo. •---------­

I:Dtenaet • · Nail Wr•••~--------------------

IDtenlet We.beite Addreea1 __________ _ 

FORM PSC/OCO ll (6/98) · 6· 



11. Liat the atatea in ~hich the applicant : 

(a) baa operated aa an interexchange 
telecommunication• company . 

W,ULID,,nv, AZ. 1C A. tJJA. oe,m:1 (
1 01L!l>)1 11111 

(b) baa applications pendi-:J to be certificated 
aa an interexchange telecommunication• 
company . 

rrv,.m1. ma :zo. no. 
i I • I 

(c) ia certificated to operate aa an 
interexcbange telecommunication• company. 

vn1,1J 11 u 1 nv1 Az ,. r A 1 tAlA 1 orz , o~, t' u1 tu), n1 Yl 

(d) baa been denied authority to operate aa an 
interexcb&nge telecom=unicationa company and 
the circu~atancea involved. 

(e) naa had regulatory penaltiea impoaed tor 
violation• of telecommunication• atatutea and 
the circumatancea involved. 

DonG< 

(f) baa been _ovolved in civ1l court proceeding• 
with an interexchange carrier, local exchange 
company or other telecoamunicationa entity. 
and the circumatancea involved. 

none_, 

FORM PSC/CMO 31 (6/98) - 7 -



c • ...J lrr8 with atatewide flat rat .. per ai.Dute (i . e . 
notldi atanae e.naitive) 

Method o f access i s FGA 
Met hod o f a cceas is FGB 
etho4 of access ia FGD 

___ Met hod of acceaa is 800 

d.¥ 1ft'S for pay tel.ephone aer:vioe providers 

e.lU_ Blook- of- ttae calling plan (Reach Out Florida, 
aiDg Aaerica, eto . ) . 

f.~ 100 aervice (toll free) 

g.:y- taTS type service (bulk or voluaa cUacoWlt) 

~ethod o f access is via dedicated fac ili ties 
~M~thod of acceaa is via switched fac ilities 

b.~ •rivate liDs aervioea (Channel Servioea) 
(Por ex . 1 . 544 mba ., DS -3, etc .) 

1 .J4_ Travel sarvioe 

~}d(tbod of acceas ia 950 
~Method of acceae ia BOO 

j .11_ tOO aervice 

k ·Jf~tor aervic ea 

vailable to preaubacribed customer• 
Available to non presubscribed customers (f or 
exampl e , to patrons ot hotele. student s in 
universities. pat ients i n hospitals ) . 

___ Available to inmates 

l. lery~io a iDolwle • a rea 

tation aaaiatanc e 
erson- to-peraon asaiatance 
!rectory assistance 

___ Operator verify and int errupt 
~ COnference calling 

21. Submit the propoeed tariff under whic h the company 
plana to begin operat.ion . oae the f ormat required by 
Commission Rule 25·24 . 485 (example enc loaedl . 

FORM PSC/ CMO 31 (6/98 ) - 9 -



I . 

22. SubMit the following: 

A. ••n•aoial capability. 

The application wyat cOQtaip the applicant's ~udited 
financial atatementa for the moat recent 3 years. 
If the applicant does not have audited financial 
atatementa, it ahall ao be stated . 

The un.auditecS financial statement• must be signed by 
the applicant•• chief executive officer and chief 
financial officer affirming that the financial 
statement• aro true and cornet and must include: 

1. the balance theet, 

2. income atatement, and 

3. atatement of retained earninga. 

NOTZ: Thie documentation may include, but ie not limited 
to, financial statements, a projected profit and losa 
statement, credit referencea, credit bureau reports, and 
description• of buaineaa relationehips with financial 
inttitutione. 

further. the Cpllqw!ng <ybicb include• aupporting 
documentation) r••t; bt prqyi,4ed,t 

l. A writt'A •php•tiop that the applicant hu sufficient 
financial capability to provide the requeated .ervice 
in the geographic araa proposed to be served. 

2 . A yrittlp eypl•p•tiqp that the applicant baa sufficient 
financial capability to maintain the requested service . 

3. A yrittsp eypl•p•tiqp that the applicant has suffic ient 
financial capability to meet its leaae or ownerehip 
obligation• . 

a. Maaagerial capability# give resumes of 
employaet/officera of the company that would 
indicate tufficient managerial exper~dncee of 
each. 

c. TeahAioal oapability1 give resumes of 
employeea/officera of the company that would 
indicate aufficiant technical experience• or 
indicate what company baa been contracted to 
conduct technical maintenance. 

FORM PSC/CMU 31 (6/98) ·lO· 



• 
u AJPLIC•n !l!l¥t!fl.!MII!III!1T IIATIANI u 

1 . UOULATORY UIUBJaNT ,.._, I undantand that all 
telephone companies must pay a regulatory assessment 
fee in the amount of .15 of one percent of the gross 
operating revenue derived from intrast~ :e business. 
Regardless of the gross operating revenue of a 
company, a minimum annual assessment fee of $50 is 
required . 

2 . CD088 UCiliPTS 'l'Alt1 I understand that all telephone 
companies must pay a gross receipts tax of twp and 
gpo-half percent on all intra and interstate buoiness. 

3, S•'·U TU• l understand that a seven percent sales 
tax must be paid on intra and interstate revenues. 

4 . UPLICATIC. ,... , l understand that a non- refundable 
application faa o f •250.00 must be submitted with the 
application. 

I 
Si 

Vlct., ea?rdw y 
Title 

Address: ?*J6 'zv'b \JJC?~ Tem~\v 
btA \ \- lA'LLCt bq , 1 Ju)li'ii u< 

A'M'ACHHBNTS: 

A • CBRTIPICATB TRANSPBR OR ASSIGNMENT STATEMENT 
B • CUSTOMER DBPOSITS AND ADVANCB PAYMENTS 
C • INTRASTATE NBIWOfUC 
D • CtJRRBNT FLORIDA INTRASTATI SBRVICBS 
E • APPIDAVIT 

FLORIDA TBLBPROQ BXCHANOBS AND EAS ROUTES 
GLOSSARY 

FORM PSC/OMU 31 (6/98) - 11-

~ Zlr'\ lrlOJ 
Telephone No. 

~)I 2JA ~ \Ct<fi 
Pax No . 



• • 
• • prgpa A • 

t, c .... , __ ~~.u~~~~~~~~----~~~-----­

(Title) __ ~~~~_u~~~~~---------------- of 

and current holder of Florida Public Service Commieeion 

Certificate Number , have reviewed thie 

application and join in the petitioner'• reque•t for a 

) tranefer 

( ) ... igaaent 

o f the above-mentioned certificate. 

QIILITX OfPICihL; 

Signature 

Title 

FORM PSC/CMO 31 (6/98) -12-

Date 

Telephone No. 

Pax No . 



• 
•• APPIIQXI I •• 

CtJSTOIGil D&POSITS AND ADVANCJI PAYlUI:NTS 

A atatement of how the Commission can be assured of the 
security of cuatomer deposita and advance payments may be 
responded to in one of the following waya (applicant 
pleaae check one) : 

( v-(' The applicant will not collect dapoaita nor will 
it collect payaenta for aarvioa aora tb&D one 
.onth in advance . 

( ) The applicant intencSa to collect cSepoaita and/or 
advance payaeDta for aora tb&D one aonth' • aarvice 
and will file and ~~&intain a aurety boDeS with the . 
C t .. ion in an UIOUilt eqwal to the current 
balance of cSapoaita and acSvanoe payaenta in axe••• 
of 0Cl8 -th. ('J.'ba boDeS .uat &CCOII,pany the 
application. ) 

lSQ I 2IA ~ lt1QJ 
T"elephone No . 

FORM PSC/CMO 31 (6/98) -l3-



• • 
• • AJ!PIIII)II C • • 

Applicant baa ( ) or batiJ not ( ~evioudy 
provided intrastate telecommunication.• in Florida. 

If the answer is baa. fully describe the following: 

a) What aervices have been provided and when did 
theae aervicea begin? 

n\~ 

b) If the aervicea are not currently offered , w:hen 
were they discontinued? 

nh 

YTILITX OPPIC+AL; 

Si r Date 

v, u ~ab,&n r 
itle 

lhtlft LI f')QO 
Telephone No . 

FORM PSC/CMO 31 (6/98) · 14 · 



• • 
•• MPAPI:I p •• 

By my •ignature below, I, the W'ldereigned 
office~. atteat to the accuracy of the informat ion 
contained in tbia application and attached 
document• and that tbe applicant baa the technical 
expertiae, managerial ability, and financial 
capability to provide intere.xchange 
telecoann•nicationa ••rvice in the State of 
Florida. I have read the foregoing and declare 
that, to the beat o f my knowledge end belief, the 
information ie true and correct . I attest that I 
have the authority to aign on behalf of my company 
and agree to comply, now and in the futu~e. with 
all applicable oomm.iaaion rule• and oxdere . 

J'u.rtber, 1 - aware tbat, purau.&llt to Cbapter 
U7.0,, r1ori4a ltetutea, •WboeYer kaowiJagly .altea 
a fa1ee etat-..ot ill witi.Ag with t.be iDteat to 
alalea4 a public aervaDt in the ~rfo~WaAoe of b.ia 
official duty &ball be guilty of a aled .. eaaor of 
the eeooa4 ~ee, pwliehUle .. provicle4 ill •. 
775.012 &D4 •• 775.013.• 

$Vi 7 ltli-IV]QQ 
Telephone No. 

1501-l.Jd -lo/1.::-
Pax No. 

FORM PSC/OIU 31 (6/98) - 16 -



• 
USP COMMUNICATIONS. INC. 

mLEiSHEET 

• 
Floricla Tariff No. I 

Orlainlllh«l 1 

fLOR.IPA m fCQMMUNICADONS TARiff 

This caritr cootainJ die dtlcripdcm, rcsulltiont. and raa ~pp!lc8hle 10 the fUrnish in& of xrvl« 
Uld fxllitla of ecMce 8Dd ficititla far t.tleaomlllunialdoDJ IICin'ica pnwlded by USP Commun ic:alions. 

Inc. , with princlptl offlccs 11 3101 Soudl Well Temple, Salt lake City. Utah 8411 ~. This tariff applies 
for J«Viccs fiaonllhed within the .... off1orlclll. Thb tariff It on file with the F1oricla Public Savior 

Commistlon, and ogpl. may be~ durlna normel bulin- hour&. 11 the Company's prlnclp~l 

pblcc ofb•i-

ISSUED. 
BY: 

TIIIUII)' Hlrdhla. Vloc Praldent 
3101 Saudi WftfA Tcrnplt 

Salt 1...1b City. Uab 14115 

EFff'.cTIVE: 



• 
USP COMMUNICATIONS, INC 

CHECK SHEET 

• 
Florida TuifT No. I 

Orlalnal sh~ 2 

The shoalS Jiltod below, which 11e inclllliYC of this tariff. are cff'ccti>e u of the date shown allhc 
bonorn of lhc rapective lbocc {s). OriJjnalllld revllred sbc>clu u named below OO{nptiJe all dt111aes 
&om lhe oriainallatitr and 11e cunanly in dli:ct as oflhe date oflhe bouom oft/lis JMiill. 

SHEET 

I 
2 
l 

• 
5 
6 
7 
s 
9 
10 
I I 
12 
ll 
14 
15 
16 
17 
18 

ISSUED: 
BY: 

Tammy Hardina. Viae Presidenl 
3108 Soulb W$ Temple 

Sail Lake Cily, Ulah ... I I S 

REVISION 

OrlainaJ 
Oriainal 
Orialnal 
OriJlnal 
Oriainal 
Oriainal 
Orlalnal 
OriJinal 
Orlainal 
Orlainal 
Oriainal 
Oriaillll 
Oriainal 
Orlainal 
Orlainal 
Oriainal 
Oriainal 
Oriainal 

EFFF.CTW": 



• 
USP COMMUN1CAT10NS.I:NC. 

TABL£ Of CONrt:NTS 

• 
Florida Tariff No. I 

Ori&inal 111\cct 3 

Title Sheet ............................................................................................................................... 1 

Check Sbcct .............................................................................................................................. 2 

Table ofCootenl&.. .................................................... ......... ........................................ - ............ 3 

S)'lllbol Sbcct. ........................................................................................................................... 4 

Tariff Fonnat Shocu. ................................................................................................................. S 

Section I • Tedlnical Terms llld Allbreviatio!.s. ...................................................................... 6 

Section 2 • Rula md R4ulal:iont............................................... ........................................ ... .1 

Sectioo 3 • Oclc:rlpc.loo a( Scnioc .......................................................................................... 12 

Section 4 • Rates................................................................. ............. ................. .... .. .... .. .. .. .. . t6 

ISSUED: 
BY: 

Tammy "-dina. Vice President 
3101 Soulh Wf:6?. Temple 

Salt Lake Clcy, Utah ~ II S 

P.PFECTIVE: 



• 
USP COMMUNICATIONS, INC 

SYI'tiOLS SHUT 

• 
Florida Tariff No. I 

Oriainal lh«t ~ 

The followin& t.rc the only symbob &aod far the purJIOIC!S indicaled below: 

D • Deleto or Dilcontinuc 

I · Chanac Relultinaln An l~ to A Custamts'a Dill 

M • Mowd From AIMlChcr Tlrilf Loc:8tion 

N ·New 

R • Chana~ Relullina In A R.cduction To A Cuslom« 's Dill 

T • Owlp in Text Or Rqulllion Bul No Cban¥C In Rate Or Chllt'F 

ISSIJI!D: 
BY. 

Tammy Uwdln'- VIce Prcsidcrn 
3101 Soulh Waa Temple 
Sell Lake Ci1y. Ula't 841 U 

EFI'ECTIVE: ------



• 
USP COMMUNICATIONS. INC 

IAJUff fORMAT SHEETS 

• 
Aorida T arilf No. I 

on,;na~ th.:t'l s 

A. SIMft N_..rillc- Sbect ~~:~m~bcn eppcar in the upper riaht CIOmCr o( ~ pqe. Sh«u 811' 

numbered IOqiiCIItlally. ~. new lbecu 11'0 -'oRally lidded to the tariff. When a new abcct 
IJ lidded ~ lbecu aiRidy Ill dfocl. a dCiclmal is added. For example, 1 new ahct~lldded be­
t~~«~~ abcctJ 14 end IS would be I .C. I. 

B. SIMft Rnw. N.-..n • Revbion numbers alto IIJlPCII1 in the upper riaht camcr of c:lldl 
paae . ,_ numbcn are IIIIOd to dda'mine the most currantlhocc ~on file with the FPSC. For 
example ,the 4th reviled Sbeell4 ClllOCIJ die 3ro n:vllleld Shecl 14. 8ecawlc of vv~ l&dpCNion 
periods. deferrals, de., the FPSC fallow Ill their tariff appnMI process, the mOll currcntlhct~ number 
on fik with die Coaunlllion is noc llWII)'I the tariff paae In cffocc. Con111h the c:hecllheet for the ~bed 
wtrently in ctrocc. 

c. ,.....,.,. N .... rt.c. Then IR nine lems of~ oodlna. Each 1~1 o( oodinal• 
aubaavialt to itJ next hiper ICYd: 

2. 
2.1. 
2.1.1. 
2.1.1..A. 
2.1.1.A. I. 
2.1.1.A.I.(a). 
2.1.1.A. I.(I)J . 
2.1.1..A.I.(a).l.(l). 
2.1 .1.A. I.(a).l.(i).( I). 

D. CMdt Slleda - Whcn a wllf fiUna lJ made with the FPSC. an updated c:lu:ck Ibm _,. 
pan ladle tariff rum. . The c:hcdl ah«<llilu the lheo:ts gontainod in the tariff, with • aou rmrm~ 
to the CUI"'II1t rm.ian number. Wbcn new pqea arc added. the c:hcdllheet is c:hulaccl to rdlott the 
rm.ion. All rnislcm made Ina Jlva~ lilina • desianatcd by an IUicrisk ("). There will be no Olhcr 
symbolJ utoc1 on lh.it paae lfth- aretbe on I) •. 11anaea made to it ( i.e., the format, Cit. remains the same, 
jwlt reviled reWlon !neb on aamc pqea). The tariff UIC!I' should refer to the IIIICII check lhocc 10 

lind out if 1 pattlcuJir JIIOd Is lhe 11M* a.m:nt on file with the FPSC. 

ISSUED: 
BY: 

Tammy ll&rdina, VI« Prealdcnt 
1101 South w. 'I lltlplc 

Salt Lake Clly, Utah 1<111 S 

eFFECTIVE:-----



• 
USP COMMUNlCATIOI'IIS. INC. 

• 
Florid. T Iliff No I 

Oriainal lhm 6 

SKQON I • Jf.CHNJCAL U:RMS AND A888f:YIAT!ONS 

Aaca;s Uoc ·An UYW~a-ca& wbidl CU'IliCICb ~-··local- 10 ~ Compeny'a ~ 
swiu:bina center. 

Allllh«iDttoa Code • A num«<c:al CIOde • one or men o( whlclh 1n I \'I liable "' a N!lomcr to enable 
him/her 10-~ Clltfieo • and which 1n wed by the lliUTicr bach prcwnl unauthorilOd - 10 

ita &crllt.iel and 10 kllnd~ the Cll.llllomef for billlna pul"ppOCC. 

Cmtorncr • 11M ~. linD. ~lon or ocllcr entlly which arden ICIJVior and n raf~CJR"blc for 

~)1DCIIII o( c:hqa duulld CIOIIPfiiMe m the Company' I llrilf l't'IPiiiiiCliiJ 

o.y • Fro~~~ IJOO AM 11p 10 111.1 ooc iDdudina S:OO PM local time Sund8y lhrouah t riday. 

I! ¥a~ ina · From S:OO PM 11p 10 111.1 llOI lndudina II :00 PM local lime Sunday throuah triday. 

Holiday$· 11M ~f•rcocacnilllld holldt)l~n Nf'M Year' a Dly, Manln Luther Kina. Jr. O.y. 
l'relldalll Dly. ar-4 I lot Dly. St. l'llrldl'l Dly. Memorial O.y. July 4th. Labor O.y. Thanb­

J -in~ Dly, OviJimU Dly. 

Niaht/Wectcnd • Fro111 II :00 PM 11p 10 111.1 llOI lnd~a 1:00 AM Sunday 11\.,..., friday. and 

1:00 AM Seturdly 11p 10 111.1 110C lncludina S:OO PM Suncla). 

ISSUED: 
8Y: 

r_,1 twdJna. v1cc l'lcsklen• 
liOt SouCh W• TCIIIplc 
s.lt Lake C1ty, Utah 141 IS 

EFFECTIVE 



• • 
USI' COMMUNJCA norcs, INC Aonda TatllfNo I 

OriJinallh«< 7 

SECIJON l· BUU.S AND RF.GULADONS 

2.1. Undqtakina oftbe Cqn!!II\Y 

The Conlp~~~~y'1 ecrvloel and flli:llllle~ar• lllmiJhcd for communlaltlon• orlalnatc­
ina It ..,.alf\«1 points within the lUte of Florida under tcnns of thb t.arilf. 

The Canpenfs irulalll operates, and maintains the communta~~ioru Jenlico 
providld blrlln In ~ ,. . •h the lenni and cmditioru ac1 forth unO« 1h11 
carift' II 1111)' ect u the cwtom<:r tljiCIII for ordcrin1- cmnC'CliOII r.dlitiel 
pnmded by och« mn'M'I'I or anida ..tlalaucbarized l') the Ql5torn<:r, to allow 
conoecdan oh aa::on«'tloallion to the Company'alldwor1 The CWiomcr 
lhall be raponsible l'or all chuee~ due Cor IUCh sc:rvico arrtlliidlletll 

The CanpM)"a ecrv1- 111d facllttia are provid«< on a monthly bub un loa 
ordnd on alonp-tcnn bub. and are available twml)'"fiu houn per day, 

- da)'l per woek. 

The tdlina ofiXC tclecammunlcltlon '<'•~« to uncenlflcd IXC relflltn iJ 
prohibked. 

2.2. Lbnjwiqna. 

2..2.1 . Service is oftcred llii!Jea 10 tile a .. olabltity of fX.illua and pnwliiOIII of 
dlls wilt 

l.l.l. The Cqnpany'a rwcnu thc riahtto dbcontinuc fllmishin1 ac:n'l«.,. hmol 
tile usc of llCn'lce .-iwod by cmditions beyond tiS cmlfOI: or .. 11en the 
QI1IGmcr is lllinaiCI'Vioe In violatkon Qf 1M lfw or proviJionJ of thb llli fl. 

ISSUED: EFFTCTIVl 
BY· 

T-y lilrdlna. Vice Pratdcnt 
3101 ~ W~ Temple 
Salt Lake C11y, Utah J.CII $ 



• • 
USP COMMUNJCATIONS. INC. flonda T 11ri If No. I 

Oriaona llh«~ a 

SECTION l · RULES AND REGU!.ATIONS Sft!lt!fd 

2.2. L!mlwim• (Cont.) 

2.l.J. Aft r.dl.itia provided under thlt wilT 1te directly control I~ by the Company 
and the CUIItOmcr may noc ttanafcr or assian the'* of ICifVI« or fitililics.. ex· 
cepe with tbea:poea wrincn oonJCnt of the Company. Such ttan1fa- or owliJ1· 
mentlball caly awly where there is no lntCIT\II)tion of the ute or loc:atoon of 

lbc .me. 01 tilcllldca. 

ll4. Priar wrinal permission &urn the Cc:mpany is nquind bd'cn any assoiJlmmt 
or tnmftr. All rep1alicm and condotions oontainod in this tariff lhall apply to 
all tueb per~~~iaod ....,_ rr ttansferca. u well as all oondilioru for IICnia: 

2.2.l. Qmomcn rae! I ina or rcblllinallefViccs must ha"" a Ccniflcate of Public: Con· 
vcnialce and Neoculty u an lntlnllchanle c:t.rricr for the Florida Public Service 
Cc:mmlssion. 

2.3. Llabjlitjq of the Cc:mptnv 

2J.I. The Coi!!PIIIy'f !lability for c~a~Maes arislna out of miJUk.cs, intmuption.~o 
ombaiona, ~ cmn. or de(IICU in the tnnsmiaion OCCUIT'ina in the 
CIU'Ieoffumilblna eervice or facil ities.. and noc c:auscd by the nealiacn« 
of iDem~ or iD qaJIS, in no eventlhall cxaed an amount equ.vaknt 
10 the prcportionatc c:b1rJe to the CUIItOmer for the period durina wluc:h the 
afore mcatianed liuhs In lr'llnallltlion occur. 

U.l. The Cc:mpm~Y lllall be lndcmnirl«< and held lwmleu by the cu:stomer 
epbut: 

(A) 

(D) 

Claims libel, tland«, or lnftinpmmt of cop)~aht aria ina out of 
the mllcrW, IIIIa. Information, or ocha- contmtlniiiJlllitt~ 
aver the Company'• o.clllllc.. 

All ocher daims 111Jlna, of any aa or emission of the cus­
tomer In oonnealon with any terYk:e or facility pfOYI~ by the 
Cc:mpany. 

ISSUED: EFFl:.CTl VE: 

BY 
Tammy Hlrdina, Vice Praident 

3101 Soulh w-. T em pic 
S.h Lake City. Utah 14 115 



• • 
USP COMM\INlCA TIONS. INC l'loricll Tariff No. I 

Oriainal shoe~ 9 

SRCI!ON l· RULt;S AND BtGULAJIOI'ffl roe!lnsd 

2. 4. lntmupt!on o{Ssajoe. 

2.4.1. Credit allowance for the inlemlplion of tenice wbldt Is noc due 10 the Company'~ 
tcstina or ICljustina • ncaliaence or the customer. or to the &ilure of channels or 
equipment provlclcd by the <:USI.oma-, are JUbjetc 10 the aenenlliability proviliona 
ICC forth in 2.J. I herein. II shall be the Cllllomer'a cbllaatlon to noclty the Company 
immedillely of any lerVIoc ln~mup~lon for wbldt a ~It aiiCIWIJlce Ia desired. Before 
tiviDI IUCh notice, the 0\IMomcr 11\all atcemln thai the trouble is nOI beina caused 
by any ICtloo or omlaaion by the CIUJlomer within his control, If any, furnished by the 
CIUJlomcr lllld conn.ectcd 10 the company's f&cililiea. No refund or crodil will bo made 
for the time thai the Company llan4t rae~)~ to repair the IUYice and the JUbia'lbcr 
does not pravide -to the Ccmpany for such raiOI'Ition work. 

2.4.l. No creditlhall bo allowed for an intcrruplion of I continuous duration Of less than 
twcnl)'-four houra a~ the subla'iber notifies the Company. 

2.4.3. The cuswmcr lhall bo aailted for an intcrruplion of more than I"''Cnt)"'four houn u 
followl: 

Cnldil Formula: 

Credit • A/8 X C 

•A" • GU1aif1 time in houra 
·a· · totil clly.ln month 
"C" • lOCal monthly chqc for atr«ted facility 

ISSUED: 
BY: 

Tammy ltardin&. Vice President 
liOI South Weal Tanplc 

Salt Lake City. Utah 14115 



• • 
U:SP COMMUNICATIONS, INC HMidJ TariiT No. I 

Ori&inal 611«1 I 0 

SECTION l· RULf.S AND REGULATIONS eot~!!usd 

2.S. Di!C!l!ID«!Ion ofSeryjcc by CarM· 

'11M: campm~y (~),upon S worltin& d&)'t wrincn noel« to the c:uSI(!(Qc:r, may diiClOIItin~ 
service or Cllll<:el an application for ~~CFVIcc without incurrina any liability for any of the foUowins 
reuons: 

l.S. I. Non-payment of any lUll! due the carrier for ~It led .crvlc:c rc, men than thlny d&J!I 
bc)tond the date of rendition of the bill for RICh service. 

2.S.l. A viol.llion of any reaulation aovcrnilla the 5Cf'Yicc under this wilT. 

2.S.J. A violation of any law , rule, or f'C!IIIIIallon of any &OYCmtncnl authority havina 
juriJdlcdon over IUCb wvioc. 

2.S.4. The campm~y has &hen the c:usumcr noel« and hu al~ a r-ablc time to 
comply with any rule, or rcmcd. and dcncicnqt u atalcd in Rul~> 2S-4.11J. Refuul 
or DiiClOIItinuance oi'Scrvloe by Company. 

ISSUED: EfFEC11VL: 
BY: 

T.rnmy H.rdirt,a. Vice Prcsk1au 
3108 South WCIIt Temple 

Salt lake City. Utah 1-4115 



• • 
USP COMMUNICA nONS. INC Florida Tariff No. 1 

OriJinal sh~ II 

St:CIJON l· RULt:S ANI! REGULAnONS CO!!II•!!fd 

2..6. [)rpotj!l 

The Company doa not requite a clepolit from th~ eus~omer. 

2.7. Ac!yJnoe PnmC!!II 

For CWiomcn whom the Company fl'-'ls an advanoe paymeru is nccasary. the Company 
rc:serva the riJht to collect an amount not t;o cx-s one ( 1) month·, csalmatcd c:h.orJlCI u 
an advlncle Pl)'lllall For tcnlco. This will be applied lljlinJI the nCJft month 'a dw-acs and 
if no y 1 -lldvmce pl)'lllellt will be colleacd for the next morn h. 

: a. IWI 

All lillie anclloc:altua ( l.c., PQII R!Cdpbltu. Alcstu, munld pal ut ilities ta•l ~lilted 
u aqiVIle line item• and are not Included in the qucl(cd rates. 

2. 9. Bi!!ln& o(Cills 

All dwaa due by the "'lbbcriber are pay..ble 11 any qcncy duly authorili:Cd to roccivc sudl 
peymcniL Any ol!j«:tlon to billed c:h.oracs ahould be prontpdy repancd to the Company. 
~ 10 --.n• billllhall be m.tdc 10 th~ Men! that records ar~ available and/or 
circumJUnca aill whlcb ~ lndicalc: th.IIIUdl diaries are not In ~ with 
approvod 11tca or thllanllll)llllmOll may ochcrw!JC be approprillc. 

ISSUED: EFFECTIVE: 
BY: 

Tammy liardin&. Vioa l'tealcknt 
3101 South Wt:tt Temple 

Salt Lake Cicy. Ulah &411 s 



• • 
USPCOMMUNICATIONS. INC Flanda Tariff No. 

()rij;inal t.h«1 12 

Sf&J]ON J • ll£SCHin]ON Of St:RV!CE 

3.1. Tjmina o(Ct!lt 

3. 1.1. Wbm RIIIIQM. C'b&t&n.1kl!o 111d Ln!l tor ebanc CaliA 

The CIUIIomcr'a kina dbtanor usaac cfl&r&e h bucd on the act"' I usqe of the 
Compeny"a ~. l.Jia&c tqins when the> a~llod p&ny phil up the roccii'Ct, 
( I. c. when 2 ~ <lOI!Imunlcalion. often rdum! t.o u M oon _.ion tim c~ ,. 
pwail*.). When die Cll.ll«< JIU1Y pick• up Is ddenninod by h11dW&I'C: answer 
lllpCirVision In which the loeal tdqlhone company !lends a signal to tbe switd! 
or die aotwwe utlUzlna audio tone dctec~ion. Whtn 10n"'ve ana"'" supcrvlaloo 
is anployed. up to 60 tcCOnds of rinaina iJ allowed bcfOte it iJ bii!Q! as llii8C of 
lhe 1\ClworL A Cllllls terminated "'ilen lhe a~lllna or a~ll«< p&ny hanp up. 

3.1.2. Billing !nqcmmll 

1bc minimum a~ll duration felt billina parpoiCS i~ I minute fora oonn«tcd a~ II 
and a~lls beyond I minute are bfllod In I minute incrancnts. 

3.1.3. eq Ctl! Dillin• Cbarm 

Dillin& will be rounded up to the n- penny for ead! call. 

3.1.4. Vn9Q!!!plctocl Calls 

1"hen shall be no d!arges for uncomplelod calls. 

ISSUED: EFFF.CTI VE 
BY: 

Tammy Hardlni- Vkle Praldmt 
3101 South West Tanplt 
Salt !AU City. Utah 1411 $ 



• • 
USP COMMUNICAnONS. lNC Flonda T ariiT No. I 

OriaiRal sbcct 1 3 

StcTJ()N J • p!SCB.!nJON Of S£8V!CE Sblllln! 

J 2. CaJcyladm 0j1anc; 

IJaa&e c:111r.- for all mllcqciCI\Iltl~ proclucta .n bated an lhc airline dl~ btt,.un 
rate eentcn aiiO'illed with tho oriai1111in1 and lermitwina poln11 of the eall. 

The airline milcqc ~rate eenlen IJ ddmnined by applyinslhe formula ~low 1o the 
watlaal end horiza:ltal coordl~~~~a UICICI11ed with lhc rate eenlen lnYOIW!CI. Th .. C<m!*IY 
usa the rllleeentcn thllare pmluced by lXII Communiauiana Raeetdlln the NPA·NXX V 

A H C~ TlpC end Bell's NECA T..-ilfNo. 4 

The llqi*C 

root of: 
2 2 

CVI·Yll + !111 · 112! 
10 

l .l . Minim!ID Call Cc:mpls:tjm Rl!• 

A a.10mer COlli Clii*S a call completion rate ( number o( calls campld..W n..,.ber o( call• 
anempced) o( nor leta Ibm 90% c1wuta pmk uae peroocb for all FG D KYVittS (• I• • dialinll) 

ISSUED: EFI'f.C II VI · 
BV: 

Tammy tlardlna. Vice Prcsidcnl 
liOI~ Wa1Tcmpk 
Sail Lake Chy. IJiab 1-411$ 



• • 
U'SP COMM\JNICA TIONS, INC Florida Tariff No. I 

Orlainal $1\«t l-4 

SECTION J • DESCBIPIJON Of SERYICE C1!11itllt1! 

3.4. Scryjce Offerimp 

3.4.1. USP Lana Dl11anc:c Scmc:c 

USP l..al& Distance Service Is offerod 10 rcsidcnllal and busincu eus~omcn. 
The ICr'Vice pcrml~a dln:c:l dialod OUibound .:allina at a ainalc pcor minu1e nlc, 
Scmc:c is provided &om prcl\lblcrlibed., dodiCIItod or IIW'od UJC - lin~ 
Call• are billod in ono minUie Incrementa. No m011thly r~'UI'flna charao or 
minimum m011thly bllllna requltm~cntJ apply. 

3.4.2. USP 8001111 (lnboun4) Lcoa Dl11anc:c Service 

USP 8001111 (Inbound) Lcoa D!Jianc:c Service Is ofTerod lo rcsidcnlial and 
bull-CUitmlcn. The service pmnlla inbound 1001188 .:all ina 11 a single 
par minute nlc. Service is proYidod from prc:sublribod, dediCilod or $1\ual 
1110- lines. Calis are billod in 1ix _,d increments. wi1h a six ICOJ<Id 
minimum call cb'lllal. No monthly IOCUITina charaes apply. A SIO.OO 
minimum monlhly billina requira11ent applies. CUSiomcn whoec monthly 
usqc is lculhan the minimum wil l be bill«! the minimum &mOWll. 

3.4.3. USP Callina Card Savioe 

USP Calllna Card ServloD b a calllna card ICI'Vice otrered 10 rcsidc:utial and 
bullneaa Cllllomcrt who aubecrlbc to lhe USP Lana D1111nce Scmc:c calling 
plan. Cusmncn uslna !he Carrier" a callina card ~CrV~CC acceu 111c liCI'Vioe b) 
dlalina a 1·100 numbo:r followed by an accoun1 idenlificallon numbo:r and the 
numbo:r belna callod. This JCrVice pcrmitJ subec:ribcn utlllzlnathe Carri«'s 
call ina card to make calb 11 a •1na:Jc pcor minute rate. Calla are billod in one (I) 
minllle incnmcniJ t.l\er the initial minimum pcricd of one (I) minulc. 1llcrc 
IJ'C no nonrocurrina or monthly rccurrina d\araes. No call ina card IUtch~r~~c 
applies. 

ISSUED: EFFECTIVE:------
BY: 

Tammy ~l&nlina. Vioc Pmilknl 
lSot South We;. T em pic 

Sah Lak.c City. Ulah 8411 5 



• • 
USP COMMUNlCA TIONS, INC. Floridll TarifTNI). 

Orlainllllh~ 15 

SECJJON J • DFKR!mON OF St:Ry!C£ soe!ln1111 

3.4.4. Operator Servlocl 

The Company's CJp:rator senices are provided to n:siclential and l:winm 
CIISiomen wbo '"llRSI!btcribe- to tills ~~erVic:c for intraiUtc cal !Ina. Operator 
ICn'iQCI inchldo lho oompiGJion oC oolh:ct, Jtalion·to-I!Atlon. pcnon·t<>-I"'""Ol. 
third petty bill ina llld cndh c:anl calla with the ass!Jtance of a Cattier CJp:rator. 
EICb compiGiocl apntor UJ!stocl call c:oruisu of two dlarae clcrncnll( tllcqll u 
othawbc inclic::asocl bcrein) : ( I) a flxocl CJp:rator dlarae. wllldl will be dqxnclent 
on tile !)'IX otbilllna tclcctocl ( e.a . • caiUna c:anl, oolltld or Oilier) ancllor the corn· 
plctioo rescrk:tion ldoctocl ( r . Jl.. Slatlon·to-sllllon or penon-to-penon): and (II) a 
measured uaaae dwp dependent upon the duration, dii!Ance and/or time of day o( 
the call 

3.4.4.A. Opcntor Dialod Surcharae 

ThiiiUI'diiiJCI appllelto Opcntor Station and Pcnon·to-Pcr~cn rated calls whm t.hc 
c:uttomcr hu tile capability of dial ina all the diaitJ nec:essary to com pie~• a call. but 
decu to dial only the eppraprlate opcrator code and n.q.-s the CJp:rator to dial the called 
auion. The surd'tuae does not apply to. 

I l Calls wllcn a CU>tnmcr cannot otherwise dial the call due to dcf«l ivc 
equipment or trouble on •he USP Communication. Inc. nct"'ork: and 

2) Calls in wbldl 1 Company QllCI'&tor places a call for a callina plllty wllo 
b 1deotllloclu beina handicapped and unable to dial the call beaU)C 
of hillbcr handicap. 

The Opcnwr Oialod Surcharac 01pplict in addition to any other applicable CJp:rator 
c:baracs. 

ISSUED: Ef"FEC'OVE: ----
BY: 

Tl!!llmy tur!lina, Vice Prelidcn• 
3101 South Wat Temple 
Salt Lake City, Uleh 14 115 



• 
USP COMMUNICATIONS, INC 

St:C[!ON 4 • BA Tf.S 

4. I. USP t..ona Dilwlce Service 

Rate per mlnuco- $0. 10. 
Plan is billed in lUll minute lnacments. 

4.2. USP 1001111 (Inbound) LGna ou.-Service 

Rile per minuu - SO.I2 

• 
Floroda TanffNo I 

Onaonal sheet 16 

Plan It billed In llix ~ Increments with a six ICICOIId mitnmum. 

4.J . USP Call ina Cant Scrvloe 

Rale per mb!Uie • $0.10. 
Pl8n iJ billed in filii minu1e incnm ents. 

4.<4. Opcntor Scrvica (For praublcribcd cuaorncn) 

4.4.1. 1.Jatu 1!4ta : The approproa1era1e found under 4 I. or 4.3. shall appl)' 

4.4.2. Opm!gr Oww : 

CoUect Statioo-40-Stlotion s 1.00 
Col lea Pw:non-ro-Pcnon Sl.25 
J'enoo-to.Pw:non Sl.l5 
Slllion-ro-$1ation s 1.00 
c-. Dialed Call ina Cant s 1.00 
Opcnlor Dialed Callina Card s 1. 75 
Opcn~or Dialed Surcharae SQ.75 

ISSU£0: 
BY: 

TMlllt)' llantma. Vice Praidcnl 
3101 South Wac Temple 

Sell 1.11U City. l.bh 14115 

EFFl:CTIVI ---



• • 
U'SP COMMUNJCAnONS. INC. Aorida Tarifl'No. I 

Orlain1l lhec~ 1a 

SECTION 1 - BATts Sll!!lfapn! 

4. a. So«ia! Prqnoc!ons 

The oompeny wiU, &'0111 time to time. oll'er lpCCial promotioos to its CUS~omc:n 
walvlna certain cJwaes. Thae promotions will be 1ppro"Cd by the I'PS<.' 10i th 
lpecir~e ftll11na~nd Cllldlna daJcs. 

1.9. Special Ba!• fwlbt Handl111p!!<'d 

4.9. I. Piroc!ory ADIIt&oq 

Therelhall be no oharae for up to tlfty !'ails per billlna cycle from lints or 
lrUIIb .-vlnaltldlvldllala with dili&bllltlcs. The Company lhall chu;-e the 
prw~lllna tarlfrnttes for~ eallln cxcea or so within 1 billlna ')'l:le. 

4.9.1. JiclrlnRII!d Spm:b lml!l!rpd !'mona 

lnllUtlte toll m~ 1111CI for 11)0 Utc:n shall be evcnmg nttes for day· 
time calli 8lld niahtntlCI for evcnilla ll!d ni&ht ealls. 

Ul. Tclecqnmw!lgtiqls ,Relay SmiC!C! 

For iiiii'Uialololl ~Is rcc:dvcd &om the relay ICfVice, th1! Company will .. ilen 
blllina relay calls di1COUIIt rd1y HrVi<:c ealls by SO pcroent ofT of the otherwiK 
applicable ntle for 1 voice non relay call ocqM thai where either the calllna « 
called peny IDdlcata lllal dlhco: J11111Y is both bcuina and visually lmpairod. 
the call tllall be dboaun!Cid 60 pcromt otT or the ocherwiliC applicable: ntle f« • 
~ IHili'CIIy call. The aiKm diXQIIIIU llllPIY only llllimo-ICDJhivc clcm~ll 
oC a charae for tho wlll!d tllall nOIIJIPIY to per Clall clluaa such 11 a credit 
card~ 

..,..,. ....... -------------- ---ISSUED: EFFECTIVE: ------
BY: 

Tunmy Hanlin a. Vice Pn:aklmt 
3101 South WCIII T em pic 

Salt lab City. Utah 1411 s 



• 

EduCDtion 

RESUME 

Morll J. Soin 
~/8J Cumorolr Dr. 

Soli Lob ClfJ!, Utolt 841 U 

• 

1976- 1910 California State Univcrsil) N011hndgc, Busi~~~:u Admmamaraon 

1916 - 1980 Founder. Studcnll will Move "IJ" 

1910 - 1914 Owner, opeRI.Of. Saln lnsuran<:c:. lnckpcndcnl lnJurancc Office 

1914- 1986 Oencntl Manaacr. Ccnllll Communac:auons. 1111: 

1986- Prctet~l Presidcta1, USP Communacauon" 

B,usint!SS Summory 

21 )'QI'5 of sU~:CaSful business experience. Fou11een )Clllli tchxommunications m0lllllgcmn11 

expaienec. Company founded under 1hc prineaplt of supc:riOJ sen acc and cu)lonlcr ~uppon 

C~nlly manaaJna revenues in exc:en of 10 mallaon dollan per }tat. Spcc:aahao aneludc 

employee manaacmcnt. asset management, ~~~ mana3tmcnt, and buiancu plannina. budgcung. 
finaocial analysis. Cumnlly a diredM or US I'. UST, ~1«1 CoMI:I:ll<ln. NIUOnal AdjU\lmcnl 

Bureau. 

Activities 

MSBL - Men's SeniM Baseb&JI Leap 

Tc:nnis Tt11111- Spons Mall 

Ski, Scuba Dive. Mountain Bike 

Uta!, Stale Youth OriMlutiOilS 

Personal 

Age 39, Married, 3 Children. 2 Grandloru. llc:allh 1-:XC"dlmt 



• 

Professional Summary 

Employment Summary 

\ .. 

Tamara A. Hardla& 
39S East Clear Berry Circle 

Draper. Utah 84020 
IOI-S71-771S 

• 

Re~ulu oriented executive with proven record in m.anagemem, 
matkclllna. Ala, customer Jc:rVice. proaram and produet 
dovolopmcnt. Working in the telecommunications Industry for 
OV« I 0 ycenl ~ve developed knowledge In all ..JpceU of the 
industry. 

USP eo..uJaadHI (US PC) 
Sah Lab Chy, Utah 
Vice Pretident 

~om'HIIda • Ovcncdna tOial operation ofUSPC's day to 
dly buslneas and lona tCIIJI operations. As Vi« President of a 
amaU but pron~ble company I have the followlna 
rupon1 ibllities: 

• SetVIco Management 
• Salel.t Marketing 
• Reaulatory 
• Product Developmcnl 
• Ac:counlina Manaaerncnt!Purdwina 
• CUSIOmer Relations 

My ICCOI!Iplislunents bepn in 1986 with the inccp~ion of USI'C 
Wo.kina my way up in the company with the desire to establish 
myself with USPC and in the industry. 

I dcvelopod lkllb In Sales, Regulatory luues, Marl<cti"i­
Servlce Manaaemcnt, Product Development. and Cust~ .t 
Vendor Relations. 

In 1990 I becalM Office Manage~". I used this poe ilion to belt CIT 

USPC and mysc: I UJcd my ideas to esuobllsh all company 
polic:les and procedures from top to bottom. 

In 199'2 USPC hid relations with another company out ofTcxas 
whereas I performed bodgct analyses and rciJlllatory functiON 
for 2 other COIIIp&nica which inc:Judcd FCC .t PUC filinp. 

In 1994 I wu ofrcred the Vice Presldcnl:y poahion of USPC. 
This b where I could use my abilitie~to there fullest. As V~e 
Pnlidenll make corporate dcciaiont, Jep~ and company 
directions 
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Resume 

Rcgulattwy 

Sales .t Marketing 

Accountina Managemcnt 

Data Proc:cuina 

Company Relations 

Scrviu Manaaement 

Employees 

• • 
,\dmlnbUJI!OO Mli!W!!Jenl 

Files lntcntate. Intrastate Tariffs for USPC In 13 statca. Keeping 
up wi1h the changce nfeds to have USPC currcnr In statca doin11 
buslneu. 

Develop. Design. and direct sales for USPC. Mysdf developed 
9S% of the sales and market ina Ideas. I have designed computer 
aoftv."lre p~ckqea for Industry uJe for USPC. 

I approve all finandals. spmding. p11ymmts. commission. and 
p11yroll for USPC. 

Ovcnccing the dlrmion of all company rcporu & data such 11 

manaaemcnt reportS. statcmcnu and invoicing. 

I nqoclate allaarecmmts bel ween USPC and vendors. earricn. 
LEC'a, blllina coDipllnies. etc:. Work with large customen and 
attend Industry trade ahowa .t eonventlons. 

ovcnee allacrvi<:e operations. Beginning with cuslomcn, 
producu usod.. acrvice teehnicians, acrvi<:c areas. trouble 
lhoocing .t much more. 

I have hired 9S% of the employees ;:t USPC. It 11 my 
reaponsibilily to hire. train and place 10 the dqlanmentJ needed. 

In ahort. I was able to develop on the job trainint~ in an Industry 
that it so divcrJined there it no speeific: traininll you could get 
besides applying yourself day-to-day acquiring the krowledgc 
and akllls needed In this changing industry. 

Pcnonal and Professional rcfcrmc:es available upon request 



• • 
Ulfl c~TJONt 
IHCOII! IU~ AND eALANCE SHEET 
FliCAL YI!AR 1ttl 

REVEHUE 

OSP REVENUES 1388n802 
OTHER INCOME 7110&110 a. 

TOTAL REVENUE 21rrnt.M 

COST OF SAlES 7315852.2t 

NET OPERATING INCOME 1430me7 

FIXED COSTS 84288.111 
VARJABLE COSTS 1111115735 27 

TOTAL EXPENSES 12111001 43 

eARNINGS BI!FORI TAUI 1At77UA 

BAI.ANCI! IHEI!T 

ASSETS 

CURRENT ASSETS 1104688.28 
ACCOUNTS RECEIVABlE 10045888 

FIX£0 ASSETS 388M32 

OTHER ASSETS &N722 

TOTAL ASSETS 160112.71 

UABIUTIES 

CURREVT UA81UT1ES 10114$8 34 
ACCOUNTS PAYABLE 33441 83 

LONG-TERM LIA8IUT1ES 81'~111 

EQUITY 

STOCK 18872.00 
RET-'JNED EARNINGS S711115$C1.13 
OTHER EQUITY 1080ll8.00 

TOTAL UABIUTlU & EQUITY 150212.21 



REVENUE 

OSP REVENUES 
OTHER INCOME 

TOTAL REVENUE 

COST OF SALES 

NET OPERATING INCOME 

FIXED COSTS 
VARIABLE COSTS 

TOTAL EXPENSES 

EARNINGS BEFORE TAXES 

ASSETS 

CURRENT ASSETS 
ACCOUNTS 'U:CEIVABI.E 

FIXED ASSETS 

OTHER ASSETS 

TOTAL ASSETS 

LIABIUTIES 

CURRENT LIABILITIES 
ACCOUNTS PAYABLE 

LONG-TERM UABILJT1£:S 

EQUITY 

STOCK 
RETAINED EARNINGS 
OTHER EQUITY 

TOTAL LIABILmE8 & EQIJtTY 

• • USP COMMUNICATlONS 
INCOME SUMMARY AND BALANCE SHE!T 
FOR FJSCAL YEAR 1tH 

1870821.87 
36541.811 

2007113.&1 

1172512.62 

834e51.14 

81$88.22 
8488111.83 

1116880.16 

-t222t.01 

BALANCE SHEET 

353718.80 
16865570 

3722UO 

~7.22 

1!511173.53 
38338.114 

1!564.112 

181172.00 
239e18M 
111028A!5 

1Hft1.:U 



REVEHUL! 

OSP REVENUES 
OTHER INCOME 

TOTAL REVENUE 

COST OF SAlES 

NET OPERATING INCOME 

FIXED COSTS 
VARIABLE COSTS 

TOTAL EXPENSES 

EARNINGS BEFORE TAXES 

ASSETS 

CURRENT ASSETS 
ACCOUNTS RECENASLE 

FIXED ASSETS 

OTHER ASSE"TS 

TOTAL ASSETS 

UABIUTIES 

CURRENT LIASIUTIES 
ACCOUNTS PAYABl E 

LONG-TERM UA8lUTIES 

EQUtTY 

STOCK 
RETAINED EARNl!\jGS 
OTHER EQUtTY 

TOTAL UABIUTIEI & EQUtTY 

• • Ulf' COIIWUNICATIONS 
INCOME SUMII4RY ANO BALANCE SHEET 
FOR FISCAL YEAR 1H7 

1R2&481.74 
111718-80 

2020171.a. 

11808011.84 

8311588.70 

112328 28 
782437.58 

874783.811 

-34115.1. 

BALANCE SHEET 

440112.32 
1365i3.41 

53241.71 

82117.22 

143343.52 
122821.111 

0.00 

151172.00 
23513U8 
117028.45 

.U304.M 

NUN.1. 
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Florida Pubtit Sfrvice Commlaion 
2S40 Shumard Oak Blvd. 
Tallahuaee, Florida 12.399-0150 

DEPOS1T 

DO 1 '7 .. 

Occober I, 1991 

DAlE 

OCT 088 •~" ... 

US Payphoae. lno,. DBA USP Comm:wliiC&Iions hereby lllbmit.t lhe encloud Application. a.eddlla audlority to optr11e u a rweller of lnlcna~h&nac aervk.:a within the Sl&te of Florida. 

Eneloud Ia tbe orialnaJ ud dx (6) copi• are JWOYI~ Should there be any quest;wns or additioaaJ lnfCI'III&Iloa requirad. pleue do noc bail&te to c:oiUCt me atiOI-264-1900 ElL 102 . 

··--··--------

... .. 
' 

, ' 
NO CENTS 

. 
I 
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