
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of interconnection, 
unbundling, and resale agreement 
with NorthPoint Communications, 
Inc. Pursuant to Sections 251, 
252, and 271 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980865-TP 
ORDER NO . PSC-98-1329-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE. INTERCONNECTION. 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION: 

On July 10, 1998, BellSouth Telecommunications, Inc . (BST) and 
NorthPoint Communications, Inc. (NorthPoint) filed a request for 
approval of an resale, interconnection, and unbundling agreement 
under the Telecommunications Act of 1996, 47 U.S.C. S252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 u.s .c. S 252(e), negotiated agreements must be 
submitted "to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U.S.C. S 251. Under 47 
U.S.C. S 252(a) (1), the agreement shall include a detailed schedule 
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of itemized charges for interconnection and each service or network 
element included in the agreement. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and NorthPoint must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that approval 
of this agreement does not constitute a determination that BST has 
met the requirements of Section 271 of the Telecommunications Act. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale, interconnection, and unbundling agreement between BellSouth 
Telecommunications, Inc. and NorthPoint Communications, Inc . , as 
set forth in Attachment A and incorporated by reference in t his 
Order, is hereby approved. It is further · 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this ll1h 
day of October, ~. 

BLANCA S. BAY6, Director 
Division of Records and Reporting 

By: 

( S E A L ) 

WPC 
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NOTICE OF fURTHER PROCEEDINGS OR JQDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders t hat 
is available under Sections 120 . 57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22. 060, Florida 
Ad~inistrative Code; or 2) judicial review in Federal distric~ 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s. c. § 2 52 (e) ( 6) . • 
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AGREEMENT 

THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc .. r BeiiSouth•), a Georgia corporation, and NorthPoint Communications, Inc. , 
("NothPoinr). a Delaware corporation, and shall be deemed effective as of June 9. 
1998. This agreement may refer to either BeiiSouth or NorthPoint or both as a "Party" 
or "Parties. " 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunicationa company 
authorized to provide telecommunications services in the states of Alabama, Florida, 

· Georgia. Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, NorthPoint is an alternative local exchange telecommunications 
company ("CLEC.) authorized or intends to become authorized to provide 
telecommunications services in the states of Florida. Georgia, and North Carolina: and 

WHEREAS. the Parties wish to interconnect their facilities. purchase unbundled 
elements. and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and NorthPolnt agree as follows: 

1. PU!pO!! 

The Parttes agree that the rates, terms and conditions contained within 
th~ Ag~ Including all Attachments, comply and conform with each 
Party's obligation~ under sections 251 and 252 of the Act The access 
and Interconnection obUgationa contained herein enable NorthPolnt to 
provide competJng tetephone exchange service to residential and 
businell sub8cttbera wtthin the territory of Be!ISouth. The Parties agree 
that NorthPotnt wll not be conSidered to have offered Interconnection In 
any state wtthln BeHSouth'a region until such time as It has Otdered 
interconnection facilltiea for the purposes of providing .business and/or 
resldentt.l ~I exchange aervlce to cuatomera 

2/1/98 
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2. Tenn of the AgrHment 

I Terma •net ConditionS· P~ A 
P-o-2 

2.1 The term of this Agreement shall be two years. beginning June 9, 1998. 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this Agreement. they shall commence 
negot:ations with regard to the terms, conditions and pncn of local 
interconnection to be effective beginning on the expirdon date of this 
Agreement ("Subsequent Agreemenr). The Parties further egree that any 
such Subsequent Agreement shall be for a term of no leal than two (2) 
years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to in Section 2.2, above. the Parties are unable to 
satisfactorily negotiate new local interconnection terms, conditions and 
prices, either Party may petitiOn the Commission to establish appropriate 
local interconnection arrangements pursuant to 47 U.S.C. 252. The 
Parties agree tNt. in such event, they shall encourage the Commission to 
issue its order regarding the appropriate local Interconnection 
arrangements no later U)an the expiratiOn date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local interconnection arrangements without Commission Intervention, the 
terms, conditions and prices ultimately ordered by the Commission, or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange tratnc pursuant 
to the lerms and condltlont of this Agreement. 

3. Ordertnj Pr'oc:Mui'H 

3.1 Detailed procedures for ordering and provisioning BeiiSouth I8Mces are 
set forth In BetiSouth's Local Interconnection and Facility Bated Ordering 
Guide and Relate Ordering Gttide, as appropriate. 

3.2 BeiiSouth has developed electronic systems for piKing most reule and 
some UNE ordet'l. BeiiSouth has also developed elllctronic systems for 
accessing data needed to place orders including valid address. available 
serviceS and features, available telephone numbers, due date eltimation 
on pre-order and calculation on ftrm order, and customer aervtce recorda 
where applicable. Charge for OperatiOnal Support Systems (OSS) shall 
be as set forth In this agreement. 

2/1/98 
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The servlcet and service provisioning that BeiiSouth provides NorthPoint 
for resale will be at least equal in quality to that provided to BeiiSouth. or 
any BeiiSouth subsidiary, affiliate or end uHf'. In connection with resale. 
BeiiSouth will provide NorthPoint with p~rdering, ordering, maintenance 
and trouble reporting, and dally usage dati functlonlllty tNt will enable 
NorthPoint to provide equivalent levels of customer service to their local 
exchange customers as BeiiSouth providn to ita own end UHrl. 
BeiiSouth shall also provide NorthPoint with unbundled netwolt( elements. 
and access to those elements, that is at least equal In quality to that whiCh 
BeiiSouth provides BeiiSouth. or any BeiiSouth subsidlllry, afftllllte or 
other CLEC. BetiSouth will provide number port.blllty to NorthPolnt and 
their customers with minimum impairment of functionality. quality. 
reliability and convenience. 

5. White Pap LJatlnp 

BeiiSouth shall provide NorthPoint and their customers access to white 
pages directory listingS" under the following terms: 

541 Listings. BeiiSouth or its agent will include NorthPoint residential and 
businesa customer listings in the appropriate White Pagea (reaidential and 
business) or alphabetical directories. Directory listings will make no 
distinction between NorthPoint and BeiiSouth subscribers. 

5.2 Rates. Subscriber primary listing information in the White Pages shall be 
provided at no charge to NorthPoint or its subscribers provided that 
NorthPoint providn subscriber listing information to BeiiSouth at no 
charge .. 

5.3 Procedurn for Submitting NorthPoint Subscriber Information. BeiiSouth 
will provide to NorthPolnt a magnetiC tape or computer disk containing the 
proper fonnet for submitting subscriber listings. NorthPoint will be 
requir.t to proVide BeiiSouth with directory listings and dally updates to 
t~ llatinga,lncluding new, changed. and deleted listings, in an industry­
accepted form8t. TheM procedures are detailed in BeiiSouth's Local 
IntercOnnection and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. NorthPoint will be reQuired to provide to BeiiSouth 
the namn, addretHI and telephone numbef'ref·8H·Nottt.Point 
customers that wtsh to be omitted from directorlea. 

2/1/98 
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Terms anc Conditions • P•ri A. 
P8ge• 

5.5 InclusiOn of NorthPoint Customers in Directory Aaaistance Database. 
BeiiSouth will include and maintain NorthPoint subscriber llatings in 
BeUSouth's directory assistance databases at no charge. BeiiSouth and 
NorthPoint will formulate appropriate procedurn regarding 1eac::t time, 
timeliness, format and content of listing information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord NorthPoint'a 
directory lilting inforrNtiOn the same level of conftdentiallty that BeiiSouth 
accords ita own directory listing information, and BeiiSouth lhall limit 
accesa to NorthPoint's cuatomer proprietary conftdenti81 directory 
informatiOn to thole S.IISouth empioyHt who .,. invofved in the 
preparation of llttlnga. 

5. 7 Optional Listlnga. Additional listings and optlonalllatinga will be offered by 
BeiiSouth at tariffed ratn aa set forth in the. General Subacriber Services 
Tariff. 

5.8 Delivery. BeiiSouth or ita agent shall deliver White Pagn directorial to 
NorthPoint subscnbers at no charge. 

6. Bona Fide Request P'roceu for Further Unbundling 

BeiiSouth shall. upon request of NorthPoint. provide to NorthPoint access 
to its unbundled elements at any technically feasible point for the 
provision of NorthPoinrs telecommunications service where such access 
is necessary and failure to provide access would impair the ability of 
NorthPoint to provide services that it seeks to offer. Any request by 
NorthPoint for accns to an unbundled element that is not already 
available shall be treated as an unbundled element Bona Fide Request. 
and shall be submitted to BeiiSouth pursuant to the Bona Fide Request 
process set forth in Attachment 9. 

7. Liability and Indemnification 

7.1 BeiiSouth Liability. BeiiSouth shall take financial responsibility for its own 
~In causing, or Ita lack of actiOn in preventing, unblllable or 
uncollectible NorthPoint revenuft. 

7.2 Liability for Acta or OmilsiOna of Third Partial. Neither BeiiSouth nor 
NorthPoint shall be liable for any act or omiaaiOn of another 
telecommunlcatlona company providing a portion of the HtVk:n provided 
under thla Agreement. 

2/1/98 
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7.3 Limitation of Liability. 

7.3.1 Each Party's liability to the other for any loss. cost. claim. injury or liability 
or expense, including reasonable attorney's fees relating to or arising out 
of any negligent act or omission in its performance of this Agreement 
whether in contract or in tort. shall be limited to a credit for the actual cost 
of the services or functions not performed or improperty performed. 

7.3.2 Limitations in Tariffs. A P1rty m1y, in its sole dllcretion. provide in its 
tariffs and contracts with Its Customer and third partiet that relate to any 
service. product or function provided or contemplated under thla 
Agreement, thlt to the maximum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I) any Loss 
relating to or arising out of this Agreement. '?Yhether In contract. tort or 
otherwise. that exceeds the amount such party would have charged that 
applicable person for the service. product or function that gave rise to 
such Loss and (ii) Consequential Oamates. To the extent that a Party 
elects not to plac:e in its tariffs or contracts such limitations of liability. and 
the other Party incurs a Loss as a result thereof. such Party shall 
indemnify and reimbur,e the other Party for that portion of the Loss that 
would have been limited had the first Party included in its tariffs and 
contracts the limitations of liability that such other Party included in its own . 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor NorthPoint shall be liable for damages to the 
other's terminal location, POl or other company's customers· premises 
resulting from the furnishing of a service, including. but not limited to. the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground 1 local loop after disconnectlcin. 

7.3.4 Under no ctrcumawnce shall a Party be rts~ponsible or liable for indirect. 
inciderul. 0r conaequentlal damages. including, but not limited to. 
economic lou or Jolt business or profits, damages arising from the use or 
performance of equipment or software. or the loss of use of-software or 
equipment. or accessories attached thereto. delay, error. or loss of data. 
ln~nnec:Uon with thllllmttatiOn of liability, each Party recognizes that the 
other.Party may, from time to time, provide advice. make 
recommendations. or suppfy other analyHS related to the Services. or 
facllitiea described In this Agreement. and. while eaCh Party shall use 
diligent efforts in thil regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice. 
recommendatlona. and analyses. 

2/1/98 
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7.4 Indemnification for Certain Claims. BeiiSouth and NorthPoint providing 

serviCes, their affiliates and their parent company, shall be indemnified, 
defended and held harmless by each other against any claim, loll or 
damage arising from the receiving company's use of the services provided 
under this Agreement pertaining to ( 1) claims for libel, slander. invasion of 
privacy or copyright infringement arising from the content of the receiving 
company's own communications, or (2) any claim, lou or damage 
claimed by the other company's customer arising from one company's use 
or reliance on the other company's services, actions, dutiel, or obligations 
arising out of this Agreement. 

7. 5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor North Point 
assumes any lleblllty for the accuracy of da .. provided by one Party to the 
other and each Party agrees to indemnify and hold harmlesa the other for 
any claim, action, cause of action. damage,· Qr injury that might result from 
the supply of inaccurate da .. in conjunction with the provision of any 
service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT. NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION. ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FiTNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE. COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. Intellectual Property Rlahta and Indemnification 

8.1 No License. No patent. copyright. tradel""art< or other proprie .. ry right is 
licensed, granted or otherwise transferrec: by this Agreement. NorthPoint 
is strictty prohibited from any use. including but not limited to in sales. in 
mart<eting or advertising of telecommunications services, of any BeiiSouth 
name, service matte or trademart<. 

8.2 Ownership of lntetlectual Prop!rty. Any intellectual property which 
originates from or is developed by a Party shall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necesaary for the Parties to use any facilities or 
equipment (including software) or to receive any service solefy as 
provided under this Agreement, no license in patent. copyright, trademal't( 
or trade secret, or other proprie .. ry or intellectual property right now or 
hereafter owned. controlled or licensable by a Party, Is granted to the 
other Party or shall be implied or arise by estoppet. It Is the responsibility 

211/98 



ORDER NO . PSC- 98-1329- FOF-TP 
DOCKET NO . 9a0865-TP 
PAGE 12 ATTACHMENT A 

'erma and Conditiona • PW1 A 
Page7 

of each Party to ensure at no additional cost to the other Party that It has 
obtained any necessary licenses in relation to intellec1ual property of third 
Parties used in its networt( that may be required to enable the other Party 
to use any facilities or equipment (including software), to receive any 
service, or to perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this Agreement 
will defend the Party receiving such service or dam provided as a result of 
such service against claims of infringement arising solely from the use by 
the receiving Party of such service and will indemnify the receiving Party 
for any damages awarded baled solely on such claims in accordance with 
Section 7 of this Agreement 

8.4 Claim of Infringement. In the event that uM of any facilltln or equipment 
(including software), becomn, or in reasonable judgment of the Party 
who owns the affected network is likely to become, the subject of a claim, 
action, suit, or proceeding baled on intellectual property infringement. 
then said Party shall promptly and at its sole expenM, but subject to the 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

• 
8 .4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4 .2 are commercially unreasonable, then said Party 
may, terminate, upon reasonable notice. this contract with respect to use 
of. or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the 
infringement claim. 

8 .5 Exception to Obligations. Neither Party's ..>bligations under thlt Section 
shall apply to the extent the infringement is caused by: (I) modification of 
the facilities or equipment (including software) by the indemnitee; (II) use 
by the indemnitee of the facilltiet or equipment (Including software) In 
combination with equipment or facilltlet (Including software) not provided 
or. authorized by the indemnitor provided the f8Cilltles or equipment 
(including software) would not be infringing if uHd atone; (ill) confonNnce 
to spKiftcatlons of the indemnlt" which would neceuarily mutt in 
infringement: or (lv) continued uM by the Indemnitee of the affected 
facilltJes or equipment (including software) after being piKed on notiCe to 
discontinue uM as set forth herein. 

8.6 Exclutive Remedy. The foregoing shall conttitute the Partlel' sole 1nd 
exclusive remedies 1nd obligations with reaped to a thlrd_party claim of 

2/1/98 
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1ntellectual property infringement arising out of the conduct of business 
under this agreement. 

9. Tr .. tment of Propriet.ry and ConftdentlallnformatJon 

9.1 Confidential Information. It may be necessary for BeiiSouth and 
North Point to provide each other with certain confidential information. 
including trade secret information. including but not limited to. technical 
and businell plant, technical information, propoult, speciftcatlona. 
dra-Mnga. procedures, customer account dm, call detail recorda and like 
information (hereinafter collectively referred to u •Information•). All 
Information shall be in writing or other tangible form and clurty marked 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a re11onable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and NorthPoint 
shall rfCetve such Information and not disclose such Information. 
BeiiSouth and NorthPoint shall protect the Information received from 
distribution, disclosure or dissemination to anyone except emptoyeea of 
BellSouth and NorthPoint with a need to know such Information and whiCh 
employees agree to be. bound by the terms of this Section. Bell South and 
NorthPoint will use the same standard of care to protect Information 
received as they would use to protect their own confldentlal ·and 
proprietary Information. 

9.2 Exception to Obligation. Notwithstanding the foregoing, there will be no 
obligation on BeliSouth or NorthPoint to protect any portion of the 
Information that is: ( 1) made publicly available by the owner of the 
Information or lawfully dlaclosed by a Party other than BeliSouth or 
NorthPolnt: (2) lawfully obtained from any source other than the owner of 
the Information: or (3) previoualy known to the receiving Party without an 
obligation to keep It confidential. 

2/1198 
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10. Aaalanmenta 

Any assignment by either Party to any non-affiliated enttty of any right. 
obligation or duty, or of any other interest hereunder, in whole or in part, 
without the prior written consent of the other Party st\811 be void. A Party 
may assign this Agreement or any right, obl~tion. duty or other interest 
hereunder to an Afftllate company of the Party without the content of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on allsuccesiOf'l in interest and allignt of such Party. 
No assignment of delegation hereof st\811 relieve the aulgnor of its 
obllgationt under thil Agreement in the event tNt the asaignee fails to 
perform such obllgationa. 

11. Resolution of Dlaputea 

. 

Except as otherwise stated in this Agreement. the Partin agree th8t if any 
dispute anses as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However. each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement . 

12. Limitation of Uae 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party in that julisdiction or for any other 
purpose. 

13. TaxH . 

13.1 Definition. for purpoHI of thla Section, the terma "taxn· and "fen· shall 
include but not llmtted to federal, state or local saltl. uae, excise, , rosa 
recetpta or other taxn or tax·like fees of whatever nature and however 
dntgnated (Including tariff surchargn and any fees. chargn or other 
paymenta. contractual or otherwise, for the use of public streets or righta 
of way, wMiher dftignated aa franchise fen or othefwtM) Imposed. or 
sought to be Imposed, on or with respect to the HNicn tumlahed 
hereunder or measured by the ch8rgn or paymenta therefore. excluding 
any taxn levied on income. 

2/1/98 
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13.2 

13.2.1 

13.2.2 

13.3 

13.3 .1 

13.3.2 

13.3.3 

13.3.4 

Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required 
to be collected and/or remitted by the providing Party. shall be borne and 
paid by the purchasing Party. 

Taxes and Feet lrnpo!!d on Purchaser But Collected And Remitted By 
Seller. 

Taxes and fees imposed on the purchasing Party shall be borne by the 
purchasing Party, even if the obligation to cOllect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law. any such taxn and/or fen 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for iny such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchasing Party determines that in Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasoMbly satisfactory to the providing Party. stating that it is 
exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor. and satisfying any other requirements under applicable law. If 
any autttortty ... ks to collect any such tr·~ or fee that the purchasing 
Party has determined and certlfted not to <Je payable. or any such tax or 
fee that wa• not billed by the providing Party, the purchasing Party may 
contnt the same in good feith, at its own expense. In any such contest. 
the purchaaing Party shall promptly fumith the providing Party with copies 
of all flllnga In any proceeding, protest. or legal challenge, all rulings 
issued In connec:tlon therewtth, and all correspondence between the 
pU~sing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the lmpotltlon of any tuch tax or '"· or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shaU be respontible 
for such payment and shall be entitled to the beneftt of any refund or 
recovery. 
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13.3.6 

13.3.7 

13.4 

1.3.4.1 

13.4.2 

13.4.3 

If it is ultimately determined that any additional amount of such a tax or 

fee is due to the imposing authority, the purchasing Patty shall ~Y such 

additional amount, including any interest and penaltln thereon. 

Notwithstanding any provision to the contrary, the purchasing Patty shall 

protect. indemnify and hold harmless (and defend at the purchasing 

Patty's expenH) the providing Party from and agalntt any such tax or fee, 

interest or penaltln thereon, or other charg• or peyabte upeMHI 

(incfuding reasonable attorney feet) wtth respect tner.to, wh6ch are 

incurred by the providing Patty in connection with any ct.lm for or contest 

of any such tax or fee. 

Each Party shall notify the other Party in ~ng of any asHSsment, 
proposed asHIIment or other claim for any additional amount of such a 

tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a reaponH, protest or other · 

appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed asHssment or cJaim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to its customer. shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law. any such taxes and/or fees 

shall be shown as se~rate items on applicable billing documents 
between the Partlea. Notwithstanding the foregoing, the purchasing Party 

shall' remain liable for any such taxea and fees regardlna of whether they 

are actually billed by the providing Party t the time that the respective 

service it billed. . . 

If the purchuing Party diaagreea with the providing Party's determination 

aa to the apptication or b .. ia for any sUCh tax or fM, the Partiea shall 
conautt wtth reaped to the imposition and billing of such tax or fee. 

Notwithltandlng the foregoing·, the providing Party shall retain ultimate 

reaponaibiUty for determining whether and to what extent any such taxes 
or f ... are applicable, and the purchasing Party shall abide by such 

determination and ~Y such tax81 or feet to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 

whether and how to cont81t the imposition of auch taxee and feet: 
provided, however. that any such contnt undertaken at the request of the 

purchasing Party shall be at the purchasing Party'a expenae. 
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13.4 .5 

13.4 .6 

13.4 .7 

13.5 

1 ... 

In the event tNt all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee, or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contnt. the purchasing Party shall be rnponsible 
for such payment and shall be entitled to the beneftt of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchaaing Party thall pay such 
additional amount, indudlng any interHt and perwltiet tner.on. 

Notwithttanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmlesa (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
internt or penalties thereon, or other reasonable charges or payable 
expenses (including re11onable attorney feet) with respect thereto, which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or f ... 

Each Party shall notify the other Party in writing of any assessment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a responte, protnt or other 
appeal must be filed. but in no event later than thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party. the other 
Party shall cooperate fully by providing records. testimony and such 
additional information or asaistance as may reasonably be necessary to 
pursue the contnt. Further. the other Party shall be reimbursed for any 
reasonable and necesury out-of-pocket ~pying and travel expenses 
incurred In a11iltlng in tuch cantnt. · 

Force M!I!U!! 

In the event performance of this Agreement. or any obligation hereunder. 
it either dlf'Ktty or indltectty p;evented. rntricted. or Interfered with by 
reaiOC'I of ftre, flood, Nrthquake or like acts of God. wart. revolution, clvll 
commotion, explosion. acta of public enemy, embargo, acta of the 
government in ita sovereign capacity. labor difftcumet. indudlng without 
limitation. strikes, tlowdowns, picketing, or boycottl, unevailabiltty of 
equipment from vendor. changn requeated by Cuatomer. or any other 
circumstances beyond the reasonable control and wtthout the fault or 
negligence of the Party affected, the Party affected, upon gtvtng prompt 
notice to the other Party, shall be excused from tuch performance on a 
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day-to-day basis to the extent of such prevention, restriction, or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use diligent efforts to avoid or remove such cauHI of 
non-performance and both Parties shall proceed whenever such cauHI 
are removed or cease. 

15. Year 2000 Compliance 

All software and related materials (collectively called -software•) 
delivered, connected with BeiiSouth or supplied in the furtherance of the 
terms and conditions specified in this Agreement (I) wtH rwcord, store. 
process and display calendar dates falling on or after January 1, 2000, in 
the same manner. and with the same functionality 11 such software 
records, stores, processes and calendar dates falling on or before 
December 31, 1999; and (ii) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multicentury formulas and date values. and date data interface values that 
reflect the century. 

16. Modification of AarHment 

16.1 BeiiSouth shall make available to NorthPoint any interconnection. service, 
or network element provided under any other agreement flied and approved 
pursuant to 47 USC§ 252: provided however the parties shall adopt such 
other agreement in its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 
Notwithstanding the foregoing, in the event the decision of the Eighth Circuit 
CoutJ striking down the •pick and choose· provlaiont of the Federal 
Communications Commission's Local Co,.,petition Order It reverted or 
modifted by the U.S. Supreme Court. the ,; ut.les agree to negotiate an 
Amend~ to thilsubsectlon to reflect the Court's decision. 

16.2 No rnodtftcatlon, amendment, supptement to, or waiver of the Agreement or 
any of Its provtsiona shaH be effective and binding upon the Parties unless It 
11· m.de in writing and duly signed by the Plltill. 

16.3 Execution of this Agreement by either Party does not. confirm or infer that 
the executing Party agrees with any decision( 1) issued pursuant to the 
Tetec:ommunicationl Act of 1998 and the consequences of thole decisions 
on specific language In this Agreement. Neither Party waMI itl rfghtl to 
appeal or otherwise challenge any such decision( 1) and uch Pllty 
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reserves all of Ita rights to pursue any and all legal and/or equitable 
remedies, inctudlng appeals of any such decision( s ). 

16.4 In the event that any ftnaland nonappealable legitlatfve, regulatory, judldal 
or other legal action materially affects any materiaJ terms of tNa Agreement, 
or the abiUty of NorthPoint or BeiiSouth to perform any matertat terms of this 
Agreement. NorthPotnt or 8efiSouth may, on thirty (30) days' written notk:e 
require that such terms be renegotiated. and the Partie~ lhll renegotiate in 
good faith such mutually acceptable new terms 11 m8Y be required. In the 
event that such new tenna are not renegotiated wttNn '*'My (80) days after 
such notice, the Oiapute shad be referred to the OiapU8 Aelolutlon 
procedure set fotth in Section 11. 

16.5 If any provision of this Agreement. or the application of such provision to 
either Party or citcumatance. shall be held irw~. the remainder of the 
Agreement. or the application of any such ptOViaion to the Parttea or 
circumstance~ other than thoM to which It II hetd Invalid, thai not be 
effective thereby, provided that the Parties shall attempt to reforrnutatt such 
invalid provision to give effect to such portions thereof as may be valid 
without defeating the intent of sud'l provision. 

A failure or delay of either Party to enforce any of the provisions hereof. to 
exercise any option which is herein provided. or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options. and each Party. notwithstanding such failure. 
shall have the right thereafter to insist upon the speciftc performance of any 
and all of the Pf'Oviliont of thil Agreement. 

1 a. Govtmlng Law 

This Agreement nil be governed by. and construed and enforced in 
accordance wtth, the laws of the State of Georgia, without regard to its 
conftict of a.w. prtnaplea. 

19. Arm'• Lena!l! N!aotJetlone . 

This Ag,....,.,..,. w11 executed after arm's length negotiations between the 
undersigned Pattltl and reftectl the conclusion of the undtralgned that 
this AgrHmtnt Is in the best Interests of all Partiel. 
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20. 1 Every notice. consent. approval. or other communicationt reQuired or 
contemplated by this Agreement shall be in writing and shall be delivered 
in person or given by postage prepaid mail. addrfts to: 

Beltlouth Telecommunlcatlona, Inc. 

CLEC Account Team 
Room E4E1 
3535 Cotonn.de Partcw.y 
Birmingham, Alabam. 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

NorthPolnt Communlcatlona, Inc. 

Steve Gorosh 
Vice President & General Counsel 
NorthPoint Communications. Inc. 
222 Sutter Street. Suite 700 
San Francisco. CA 94108 

or at such other addrfts as the intended recipient previously shall have 

designated by written notice to the other Party. 

20.2 Where speciftc:aUy reQuired, notices shall Je by certified or registered mall. 
Unless otMrwiM provided in this Agreement. notice by mall shall be 
effective on the date it is otftc1alty recorded as delivered by return receipt 

or eQuivalent, and in the abHnce of such record of delivery .. it shall be 
presumed to Mve been delivered the fifth day, or next busineu day after 
the ftfth day, after it was depo•lted in the malls. 

20.3 BeiiSouth ahal provide NorthPoint 45-day advance notice via Internet 

posting of price changes and of changn to the terma and condltlont of 
serviCes available for rnale. To the extent that reviaiona occur between 
the time BeiiSouth nottfles NorthPoint of Changn under thta Agreement 

and the time the changn are scheduled to be imptemented. BefiSouth will 
immediately notify NorthPolnt of such revisions consistent wtth its internal 

notiftcation proce11. NorthPoint may not hold BefiSouth r~aponsible for 

2/1198 

.· 



ORDER NO. PSC- 98-1 329- FOF-TP 
DOCKET NO . 9a08 65-TP 
PAGE 21 AT'l'ACBMEN'l' A 

r etml and Con<llbOns • P~r1 A 
Page1e 

any cost incurred as a result of such revisions, unless such costs are 
incurred as a rnult of BeiiSouth's intentional misconduct. NorthPoint may 
not utilize any notice given under this subsection concerning a service to 
market resold offerings of that service in advance of BeiiSouth. 

20.4 BeiiSouth shall not discontinue any Network Element or Ancillary Function 
provided hereunder without the prior written consent of NorthPoint. Such 
consent shall not be unreasonably withheld. BefiSouth shall not 
discontinue any Local Service provided hereunder untna BetiSouth 
provides NorthPoint prior written notice aa stated In Section 20.3 of intent 
to discontinue any such service. BeiiSouth ag,.... to make any such 
service available to NorthPolnt for resale to NorthPolnt'a Cuatomers who 
are subscribers of such services from NorthPoint untit the date BeiiSouth 
discontinues any such service for BeiiSouth's Customers. BetiSouth also 
agrees to adopt a reasoNble, nondiscriminatmy transition schedule for 
BeiiSouth or NorthPoint Customers who may be purchasing any such 
service. 

21. Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply in the interpretation of this Agreement. 

22. Headings of No Force or Effect 

The headinga of ArticJH and Sections of this Agreement are for 
convenience of reference only, and shall in no way define. modify or 
restrict the meaning or interpretation of lt-'1 terms or provisions of this 
Agreement. 

23. Multlpl! Counte!p!rta 

Th18 Agreement may be executed multiple counterparts. each of which 
shaU be deemed an origiNI, but all of which shall together conatltute but 
orie ~ the same document. 

24. Entire Agreement 

This Agreement and ita Attachments. incorporated herein by this 
reference. seta forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discuaaions between them. a~ neither Party 
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shall be bound by any definition, condition, prevision, representation, 
warranty, covenant or premise other than as expressly stated in this 
Agreement or aa ia contemporaneously or subsequently set forth in writing 
and executed by a duly authoriZed otncer or represantatlve of the Party to 
be bound thereby. 

IN WITNESS WHEREOF, the Partlea have executed thia Agreement the 
day and year above ftrst written. 

NorthPolnt Com~~lcltlona, Inc. 

<jk__ ~~ 
Slgnat\n 

\if d <SN GwuL 

r Date 
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Affiliate is defined as a· person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equity intereat (or 
equivalent thereof) of more than 10 percent. 

Centralized Ma11aga Distribution System is the BeiiCore ldminlatered national 
system, based in Kansas City, Missouri, used to exchange Exc:Nnge Mesuge Record 
(EMR) formatted data among holt companies. 

Comml11lon is defined at the appropriate regulatory agency In each of BeiiSouth's 
nine·state region. Alabama, Florida, Georgia, Kentucky, Loufalana, Mlu!talppl, North 
Carolina. South Carolina, and Tennessee. 

Dally U11ge Fila is the compilation of messages or copies of mesuges in standard 
Exchange Message· Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange Mes11ge Record is the nationally administered standard format for the 
exchange of data among Exchange Carriers within the telecommunications industry. 

Intercompany S.ttlementa (ICS) is the revenue associated with charges billed by a 
cpmpany other than the company in whOse service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCortt's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined 11 the delivery of local trafftc from a local exchange 
carrier other than BeiiSouth; an CLEC other than NorthPoint; another 
telecommunications company such at a wirelesl teleCI"mmunications provider through 
the network of BeiiSouth or NorthPoint to an end user ci BeiiSouth or NorthPolnt. 

Local Interconnection is defined at 1) the delivery of local trafftc to be terminated on 
each Party's local network 10 that end users of either Party have the ability to reach 
end users of the other Party without the use of any acceu code or subatantlal delay in 
the processing of the cal; 2) the LEC unbundled network featuret, functions, and 
capabilities set~~ In this AQI'Hment; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be imptamented 
pursuant to the terms of thil Agreement. 

Local Traffic is deftned as any telephone call that originat• In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
(NEAS") exchange. The terms Exchange, and EAS exchanges are defined and 
specified in Section A3. of BeiiSouth's General Subscriber Service Tart!f. Local Trafftc 
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does not include traffic that originates from or terminates to an enhanced service 
provider or information service provider. 

Mesaage Olatrtbutlon is routing determination and subsequent delivery of message 
data from one company to another. Also included is the interface function with CMOS. 
where appropriate. 

Multiple Exchange Caniar Accau Billing ("MECA8") meant the document 
prepared by the Billing Committee of the Ordering and Billing Forum (·oaF:), which 
functions under the auspices of the Carrier Liaison CommlttM of the AJII8nce for 
Telecommunications Industry Solutions (·A TIS·) and by Bellccn aa Special Report SR· 
BDS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or CLECa or by one LEC In two or 
more states within a single LATA. 

Non-Intercompany Settlement Syetem (NICS) Is the BeliCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit card, third number and collect messages. 

Percent of lnteratate u .. ge (PIU) is defined as a factor to be applied to terminatl"Q 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes ofuse. The numerator includes all interstate ·non­
Intermediary· minutes of use. including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services. such as 800 Services. The denominator includes all ·non­
intermediary-, local . interstate. intrastate. toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Ueaga (PLU) Is defined as a factor to be applied to intrastate 
terminating minutes of uH. The numerator shall incluci~ all ·non-intermediary" local 
minutes of use adjusted for thoH mlnutH of uH that o~ly apply local due to Service 
Provider Number Portability. The denominator is the total intrastate mlnutH of use 
including local, intrut.te toH, and accesa, adjusted for Service Provider Number 
Portability lea intrastate terminating Party pays minutes of use. 

Revenue Accounting Ofllce (RAO) Sa.tu. Company it a local exchange 
company/alternate loc81 exchange company that has been attlgned a uniQue RAO 
code. Message data exchanged among AAO statui companielll grouped (I.e. 
packed) according to From/ToiBIU RAO combinatlone. 

Service Control Polnta (-scPs·) are defined as databaHI that store Information and 
have the ability to manipulate data required to offer partlcul8r servica. 

Signal Tranefer Polnta (·sTPa·) are signaling message switchel that interconnect 
Signaling Links to route signaling message• between switchel and datibaHt. STPs 
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enable the exchange of Slgn~~ling System 7 (·ssr) message~ between switching 
elements, databaM etements and STPt. STPs provide accett to various BaiiSouth 
and third party network •manta such as local switching and dat.baMa. 

Signaling links are dedicated transmiation paths carrying signaling ,..aagea 
between earlier switchel and signaling networb. Signal Link Tranaport It a set of two 
or four dedicated 58 kbpa transmitaion paths between NorthPolnt designated Signaling 
Points of Interconnection that provide a dlvei"H tr1nsml11ion path and crou connect to 
a BeiiSouth Signal Transfer Potnt. 

Telacommunlcatfone Act of 1118 ( .. Act") meant Public L.w 104-104 of the United 
States Congress effective February 8, 1998. The Act amended the Convnunications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The ~In punuant by ~A>iuch NonhPoinr is 10 purchase SCf\IICet from BciiSoudl for male shall be 111 discount ~ta 
ofT of the retail ~~~ for the telecommunicauonl SCf'llice. The discount ,.ta shall be u set fotdl1n Ellhlbil A, 
anachcd heme and incorporated htrtiJI by dlis reference. Such diacounc shaU ref1eec 1M c0111avotded by 
BeiiSoudl when scllina a HtVict for wholesalc pwJIOMI. 

11. o.nntdoft of Tm~~a 

A. CUSTOMER OF R£CORD means die enuty rapons1blc for plecina ~~~Plication for SCf\IJCc; 

requatina additiona. reamnaemcnte. mainrcnance or disconunuancc of Mf"ICC: peyment in full of 
charaa •ncurred such u non·recumna. monthly recumna. toll, directOry ua11cancc. ecc. 

B. DEPOSIT mnns uauruc:e provided by a customer in che form of cuh. surety bond or bank letter of 
credit 10 be held by the Company. 

C END USER mnneche ullimarc user of the telecommun1cauons Kf'\'aca. 

D. END USER Ct.'S TOMER LOCATION means che phya•callocauon of chc prem1M1 where an end 
user makes usc of the telecommun•cauons ,.,..,.ces. 

E. !'lEW SERVICES mnns funcuons, fearvres or capab11i11es chat are not cumnrly offered by 
BeiiSouth. Th11 •ncludn packaa1n1 of UIJllnl set\IIC:ts or c:omb•nanaa new funcuon. ftarvre or 
capab1luy w1th an u1suna set\IIC:t. 

F. OTHERICOMPETlTlVE LOCAL EXCHANGE COMPANY (OlECtCLEC) means a tel~hone 
company ccruficllld by die public Kf'\'ICt commissiOns of the Company's franchiMCI area 10 prov1dc 
local uchanp Kf'\'ict widlan die Company's franchased ara. 

G. RESALE mana an ICtivicy whettin a cmifacated CLEC. ~ .ach u NonhPolnt subecnbelto the 
relecommunicationl Ml'\'ica of die Company and dlcn reoffm thote rclecommunacacaons SCf'llices 10 

the public (widl or widloul-addinl value-). 

H. RESALE SERVICE AA£A mana the am. u defined in a public Kf'\'ict c:ommi1110n appro11ed 
cen1"'- of opentioft. within which an CLEC. such u NonJ\Poan&. may offer rt101d local uchanae 
rci~IDUfticalioftlltt'VICt. 

Ill. General Provlalotla 

A. NordiPoinr may rnclllhc ranffed local uchanp and toll celecommunic:MioM Ml'\'lcca ofBeiiSoulh 
contained in the Qeneral Sublcriber Servace Tariff and Privaee Line S.Vic:e Tlritr subject tO the 
rerma. and conditione specifically tel fonh hettin. Nocwilhsalndlna die forttoinl.lhc eaclusiOnJ and 
limitations on Kf'\'ica a11ailablc for resale will be llltl fonh in Eahibic B. aached hereto and 
•ncofl)O,.tad hcrean by !his reference. 
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BciiSoudl shall make available celecommunauons 111'\'icn fot male 11 the ,... Mt font! 1n hh1b1t 
A 10 dlia apeemenc and aubjecc10 the uclusiOftl and hmnallOnl set fontl111 Eah1bic B 10 dua 
aanern~nt. h dote noc ~ wajve 111 np1110 appal or odwtw1M challeqeany dec111011 

re1ardin1 male dill rtl\lllld in the dilcouncra~~~ concau'ld in Eahibic A« the eaclus10n1 and 
lim11a1ions concaiMd in Eahibit B. S.IISoudl men111he n1h110 punu. any and alllepl and/or 
cqu11ablf rernediel. includin1 appeal~ of any deciiiOfll. If such appeal~ ot challen .. mule 1n 
chi1n~t~•n lhe dilcounc,... ot eaclus10n1 and limuacionl. lhe penaea • .,. dlaa appropnaa. 

modifiCIOOniiO dlil Ap•uw will be made promplly 10 make ala llfml COM ...... widl die ouccome 
oftheappla!. 

B. NonhPoinc may pun: hiM male Ill'\' ICes from BciiSouth fot their own use in oplnllnl lhelf bua1nn1. 
The male dilcount will apply 10 thole 111'\'ICII under the follow1111 COftditionl: 

1. Nol'lhJioinc must reMfl Ml'\'iceiiO odllr end usen. 

:!. Nol'lhJio1n1 muse order lmfJCa du'oulh male 1nccrfacn. i. e .. lhe LCSC andlot appropnae~ 

Rnale-Accouna Teams pum&aniiO Secnon l ofQeneral Tenna and CondihOnl. 

3. Nol'lhPo1nl cannot be an alr.enwivelocal exchan11 celecommunicationa compeny for die 11nlle 
pulliOM of aellin110 dlemMiva. 

C. The prov1110ft of wrvicn by lhe Company 10 NonhPo~nc don noc conauNce a JOint undenalun1 for 
1hc fum11h1n1 of any lmftce. 

D. NonhPo1n1 will be lhe customer of record for all services purchased from BeiiSoudl. Eacepc 11 

~pec1fiecl herein. lhe Compeny will cake orders from. b1ll and c~pecc payment from NonhPo1n1 ior all 
SCt\'ICCS. 

[ . NonhPolnl Will be lhe Company's llnlle po1nl or coniiCI for 111111'\'ICIS purchased punuaniiO dill 

AarecmenL The Compeny shall have no concacc w11h lhc end user cxc.,c 10 die ucenc provided for 
herean. 

f . The Com""y will continue co bill die end uaer for any Ml'\'icn thai lhe end uaer specifies 11 w11hn 10 

rec11ve directly from 1M Comp.ny. 

C. The Compeny ~ ct. ripe 10 sen. directly any end uaer within the Ml'\'ice .,... of NonhPoint. 
The Compuy will conrinue to directly marUt ia own celecommuniclliont produca and 111'\'icn and 

1n doiaf 10 1ft1Y ......... independent relationships with end UMrl ofNonhPoiftl. 

H. NeiiMr Piny IMII iiMrfww widllhe riahc of any penon or cnucy 10 obtain Ml'\'ice directly from lhe 

om. Party. 

1. CWTint •llpftonl ....... may nonnally be mained by the end .... However. lit~ numbm 
are the Pf'09I"Y of 1M Compeny and .,. auip'ld 10 the Ml'\'te;l 1\amilhlll Nomloant 11M no 
property n1h110 the 11tlephoM IIUIIIt.t or any ocher call number delipldoft IIIOCIUid w1th MI'\'IC• 
fum1ahed by the ComJ~MY. Md no ripe 10 the continuance of aervice dvoulll lilY peniCVIar clftn.l 
off'ace. The Compeny ,.....,.. 1M ripciO c:hanp such numbers, ot 1M c-.1 oflke daapllioft 
uaocialed with audt numbers, or bodl. whenever the CompMy .._ il.......,. 10 do 10 in die 

conducl of ia bus.-. 

J. The Compeny may provide any Ml'\'ice or facility fot which a clwp il noa..-lilhed hlrtift. 11 lon1 

1111 il offered on die same cmna 10 Nonhl'otnt. -
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K. Service ia fUrnished subject to the condition dial it will not~ used for any unlawfUl pllfliOM. 

l. Service will~ discontinued if any law ~nforcemmaaacncy ldYtMI dw the amric~ ~ina used 11m 
violalioft of the Jaw. 

M. Th~ Company can rtf~AN service when it hu &rounds to ~liev~ dw Mr'\lict will~ UMd in violauon 
of the Jaw. 

N. The Company KCf1* no l'tiJIOCIIibility to any pmon for any unlawful ec1 conunillld by NontlPoinl 
or ill ~ uaen 11 pen of providina amricc to NonhPoint for~ of Nlale or odltrwiM. 

0. The Company will coopera• tully widl Jaw mforcement apncia widlaubpotMI and coun orders 
for waaranc~ wilh the Company's cuatomen. Law mforcementapncy subpoena and coun ordcn 
n:aardina ~nd uaen ofNordiPoint will be directed 10 NontlPoinL The Company will bill NonhPoint 
for 1mplcrncnuna any requa11 by law enforcement apnc:ia i'eJUdinl Noni\Point end uaen. 

P. Th~ clwxtcriatica and mtdloda of .,_tion of any circu111. facilititl or equipmall proYidld by any 
person or m tity ocher dian the Company sMJI noc: 

I. lnmf~rt wilh or 1mpair ltn'ice o~o~er any facil ina of 1M Company, 111 affiliata. or ill connectina 
and conc:umna cllricra tnvolved 1n IIIICI'VICC: 

2. Cause damap 10 their plant: 

3. lmp11r the privacy of any communteaaioraa: or 

4. Crea~ hazardlao any ~mploy~ or 1M public. 

Q. NonhPoinl uauma the rapoNibiliry of notifY ina the Company n:Jardina las lhan sWidard 
o~rauona wtlh rapec110 111'\'ica provided by NonhPoinL 

R. Faciliua and/or equtpmmt utilized by BeiiSoud'lao provide servtceto NontlPoint remain the 
propeny of BeiiSouth. 

S. White pap dirlctofy liatinp will be provided in accorda;a ·• wid'l rtplationa Mt font! in Section A6 
of the Ciener.l Subacribtr Service Tarif'f' and will be available for male. 

T. BeiiSoudl will provide CUIIOIMr record information to NonhPoint provided Noni\Point hu the 
appropNII u.-{1) of AU~horiza&ion. BeiiSoudl may provide cuatorntt record inforrnadon via one 
oflba followint ....-.: us mail. ru. or by ~lcclronic inllel'&ce. BciiSoudl will provide customer 
record infonuaoa vii US mail or fu on ~ interim belia only. 

I. Nonhl'oint ..,_ 10 compenu~~ BeiiSoud'l for all BeiiSoudl inc:uned uptftdillltllwoc:iaa.d 
wid'l providiq such infonnalion 10 NonhPoinL Nontt.Point willadopl and ldher.IO the 
BeiiSoudlpideliMiwoc:ialed widl ndl melhod of providint C1llfiiiCD« record informadon. 

2. All co111 inc:unwd by BeiiSoulh to dnelop and imp"""'" operUoMI in~ ehall be 
recovered from NonhPoint wbo uullle the Mn'lc•. Charpl for~ of()perulonal SuP90ft 
Syatem~ (OS$) shell be u Mt fonb ill uhibit A of dUa a"'CbmenL 

v. BeiiSoud'l will provide cenain selected mautinl services 10 Noni\Poial for,..._ of meuaaina 
service wid'lout die wbolaale diacount. 
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V. BeiiSouch's Inside Wire Main~enanc:e Plans may be made ava1lable for rwsale at,.,.., 1em11 anc1 
condiuona u set f'ontl by BeiiSouch ancl widloulllle wholesale discount. 

W. All cos11 incurred by BciiSoudl for providin1 KI'\'ICH 10 NorthPoin1 dial.,.. noc covered in !he 
BciiSoudl w•ffs dlall be recovered from lhc NorthPotnl(l) who ullliu diOM Mn'icll. 

IV. 8ei1Souch'a Provilloll of~ co NonhPobU 

A. NorthPoin1a.,ea dial ill raale ofBciiSouch services shall be u follows: 

I. The raale of telec:ommuntCationa services shall be limited 10 uaen and IIMI confonnan110 the 
clus of service rcscncc10na. · 

2. To lhc ex1en1 NorthPotnl is a 1elec:ommunica1iona camer dial serves .,......lhM 5 percenl of chi 
Nauon's presublc:ribed ec:cCIIIina, NonhPoinl shall no1joinlly market illancerl.ATA Mf\'ICII 

w1dllhc 1elec:ommunica1ionaservte:n purchucd from BeiiSoudl purauan110 chis All'ftiMftl in 
any of die scacn covered under lhia A1mment For die puf1)0MS ofdlia subteclion, IO joinlly 
markcl means any adventsement. markcun1 cffon or btllinl in which lhe celec:ommunicaliona 
sel'\'1c:es purchued from BciiSoudl for pu!1)01CS of r~~~le 10 CUIIOIMtl and incerLA TA aervic• 
offered by NorthPoinlar. packa1ecl. lied, bundled. discounted or offered IOiether in any way 10 
the end user. Such effor11 include. bu1 are not limned 10. sales referrals. raale llftlllemenll. 
sales a1enc1es or btlhnl a~fHmenll. This subsec:uon shall be void and of no effec:1 for a 
pan1cular SIIIC covered under lh11 A1mmen1 u of Ftbruary a. 1999 or on !he dace BciiSoulh 1s 
au,honzed 10 offer tnlft'LA T A sel'\'ica in that SIIIC, wh1chever 11 eviler. 

3. Holtl and Hospiw PBX lei'\' ice are die only celec:ommuntcauona aervic• available for resale 10 

Ho~ei/Moccl and Hoapiw end usen. respec:cively. Similarly. Acclll Line Setv~ forCua1omer 
Provtdecl Coin Telephone~ is die only local servtee avatlable for r~~~le 10 lnciepcndenl Payphone 
Prove (lPP) cua10rnen. Shared Tenan1 Ser\lice c:ua10men can only be sold diose 
telec:ommunicaliona service~ available in !he Companv's A23 ShaNd Tenanc ServiCe Tariff. 

4. NorthPoinc is proMritld from ftamilhin1 bodl nat and meuured ,.. Mrvice on chlsune 
bUainaa prernl...10 chlsune aubec:riben (end usen) u swed in A2 of chi Compeny'a Tariff 
excqK for beckup eavice • indicac.d in chi applicable s~a~e canffSec:tioft AJ. 

5. lfcalepboM MrVice ia 111ablilhld ancl ic is subsequetuly demmiMd 1M& chic:._ ohervic:e 
rnlrictioft '-bela vio....._ NorthPoinl will be nocitiecl and billinl for dial eavice will be 
ii'IUMdialefy chlnpd 10 lbt appropriUt claaa of service. Servac:e charpa for chanl" becween 
tlua of Mn'ice. becll billin1. and inltml u dacribed in chia subMctioft ahall~pply 11 1M 
C ompeny'a sole dllcrtdon. I ncern1 11 1 ,. .. u set fonh in Seccioft A2 or 1M General Sublc:riber 
Servtee Tanff and Sec:cioft 82 of !he Priva1e Line Service Tariff for die II'PIIclble acaee. 
compounded daily for chi number of ct.yt from lhe bllc:ll billin1 dalleo and includin1 !he dell 
that NorthPoinciCIUally mallei chi paymencco chi Compuy may be ••• 

6. The Company reservea 1M ri1h110 periodically audic Mn'icll purchMed by NonhPoin110 
escabliah audlencicicy of uae. Such audil shall no1 occur more lhM once Ia a c:aJendar ynr. 
NorthPoinl shall make any and all records and data available 10 chi CompMy or 1M Compeny'a 
audi10n on a reuonable buia. The Company shall bar chi COli of uid auciiL 
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8. Rnold services can only be used in !he same manner u specified in the Compuy'a Taritr. Rnold 
serviCes are subjec:t co die umc tmna and conditiOfll u are Sl*lfied for auch ..,1C11 when 

furnished to an individual end user of the Com.,.ay 1n !he~ MC1IOft of die Compeny'a 
Tanffs. Spec1fic taritrfcaaua, e.a. a uup allowance per mondl, shaU 1101 be lllf'IPted acrou 
mulriple mold serviul. Resold scrvica cannoc be UMd to...,.... ntr1c from mor. dian one end 
user customer ncepc •ll*ified in 5«tJJft All. of lht Com,.ay'a Tarifl'...r.Ma co ShaNd Tenant 
Sen a . 

C. North.Point may racll~m~ica only within lht specific raaJe Mn'icc.,. u dlftned in ita cen.i(ICite. 

D. Telephone numben II'UIImiaed via any mold Mf'tice feacure are intended solely for lht UN of !he 

end user of the feaan. Reule of dlia infonnabOII ia prohibilld. 

E. No patent. copynaht. ll'ldcmattt or odlet Pf'Ot)rieu.ry naht ia liCenMd.. aranlld or ochawiae ~nntfmed 

by this Al'ft'l'ltnL NonhPoint II slnCUy prohibited from any UN. UICiudinl but 1101 limilld 1D uill, 

markeuna or advenisina. of any BeiiSouth !111M or ll'adtmartl. 

r\. ~onhPo~nt w1lladopc and adhcft to the standarcb contained 1n the applicable Bell South Work Ctnler 
Interface Aareement reaardina matntenance and installauon of service. 

B. Serv1ces resold under the Company 's Tariffs and factlitia and eq~o~ipment prov1dtd by the Company 
shall be ma1ntatned by 1M Company. 

C. NonhPo1nt or 111 end UICtl may 1101 rearnnp. move. disconnect. remove or attempt ID repatr any 
fac11ities owned by die Company, other than by connection or diSConnection to any 1niC'rface means 

used. uc«J~t wtdl die wriaen conttnt oflht Company. 

D. NonhPoint KCeptl rapon~ibility 10 notift the Company of situationa dial ariM dial may m~o~lt 1n • 
service problem. 

E. NontiPoint will be.lht Compeny'a sinale point of coniKt for all ret*r calls on behalf of NonhPotnl's 
end UMft. Tbe .,.,....,..., provide one another widiiOII-frte coniKt n~o~mben for auch pu1110111. 

r. Nonhl'oint will cCMMKt die ..,-opna1e repair c:.men '" accordance widl pmc:edlltW ntablished by 

the COftii*IY. 

C. For all repair,..._.. Nont&Pointacccpc~ responsibility for ldheriniiD lbl Compeny's prncre~~un1 

autdllina pnor to rtr.niftllht crouble 10 dlt Compuy. 

H. The Company will bill NonhPoint for handlin1 trOUbles dlalarw found 1101 ID be In lht Compeny's 
nerwork punuantiO ita standard lime and ma~enal charpl. Tbe sllndlrd time and nwma.1 c:harps 

will be no more dian whiiBtUSoudl chatplto ill retail C1IIIOinlfl for lbl UIM ..,icea. 

1. T'he Company raerva lht npt to contKt NordiPoint's c:uaiDIMI'I. if deemed ,....,y, for 

mllnleiWICt pu'liOift. 

''"'" 

.. 



ORDER NO. PSC-98-1329-FOF-TP 
DOCKET NO . 980865-TP 
PAGE 32 ATTACBNENT A Artletuncnt I 

Paac6 

VI. Euabllth,.tal or s.rvtc. 

A. After ~eivina cenifiC&lion u 1local eachanp company from die appropn• replafOry apncy. 
NorthPo'nc will provide die eppropnata Compu~y serv.ce crncer the necnury documcnmnon 10 
enable the Company 10 esllblilh 1 muter account for NonhPoinL Sucb documcnlldon lhall1nchade 
the Applic:ltion f'or Mllw Account. proof of eulhonry lO provide Wlecommunicllionl MrVICft, an 
Opcratina Compu~y Nwnblr ("OCN") uatped by the Nllional bchlnp Carriln Allociauon 
("NECA") and aru eaemplion cenifiCIIt, if applicable. Wbn nec Ill')'~~ requimnenca are 
met. the Company will bcJin cakina ordm for die rcsaJc of Mtvice. 

8. Service ordm will be in 1 slandlrd fomw daianaced by the Compu~y. 

C. When nouficacton it received from NonhPointltlala cumnc 'cusiOmtr of die Compu~y wtll sublcnbe 
to NorthPo~nr's service. slllldald service order 1n~ttvab for lhC appropna111 clau of aerv.ce will apply. 

D. The Company will not require end user confirmation pnor 10 nllblishtnl MrviCI for NonhPoinl's 
end user cus10mer. NonhPotnc mus&. however. be able 10 dcrnonsrrua end user eulhorizauon upon 
rcquesL 

E. NonhPolftl w1ll be dw sin111 poillt of con1ae1 wuh the Company for all subMqlllftc onitrina aniviry 
resulun1 1n addlllons or chanaes 10 resold serv1cet uc:ept !hal the Company will accept a rwqueac 
directly from the end user for c:onvcnion of !he end user's ser.·tce from NonhPo1nl10 dw Company or 
w1ll ic:Ccpca requnc f'Tom anocheTCLEC for convcnton of !he end uKr's service from Noni\PotnciO 
the other LEC. The Compu~y will notify NonhPoinlthll such a reqllftl hu been procesllcl. 

f . If the Company detemuna !hac an unaulhonzed chan1e 1n local servtce 10 NonhPotnl hu occurred. 
!he Company wtll recscablilh aerv.ce with die appropnate local scrvtce provider and wiiiiiiCSI 
NonhPo~nc u the CLEC initialina the unauchonzed c:hanp. !he uneulhonzed chanp chatp 
descnbed in F.C.C. Tariff No. 1. Section 13 or applicable state tariff. Appropn .. nonrecumna 
char1n. u sec fonh in Section A4. of the Ocntrll Sublcnbcr Service Tariff. will abo be UIISIId 10 
Noni\Poii'IL TheM chirps can be adjusted if Noni\Po1n1 provtda sausfllclory proof of aulhonWJOn. 

C. In order 10 safquard ill in-t.the Company reserves d .• . iahciO secure die account wuh a sunabll 
form of secunry depolit. tm1aa wiafllcrory credit tlaa already been escablithlcl. 

1. Such MCUI'iry depolit shall cake the form of an ttnvocabll Letter of Credit or adler forma of 
securiry acc.-1110 the Compu~y. Any such secunry depottc may be held ~unna the 
cOIIIinuaal:e of ct. MrYicc • IKUiiry for the peymcn& of any and all amoun&a accnun1 for the 
~. . 

2. If a lft\lriry dlpolit ia required. such MCUriry dcpottc shall be made prior ro the inauaunrion or 
setvtc:l. 

3. Such HCUrity depolit may no& exceed rwo moncha' ncimaled billina. 

<1. The fact dlal1 IKUiiry depolia 11M been made in no way relieves NonhPoina from comply ina 
w11h the Compu~y's replationl u co advance paymenca and the prompt peymena ofbilll on 
pracntahOft nor don it COftllitu• a WliVtr or modification of die replar pncticel of die 
Company provtdina for !he diaconunuancc of service f'or non·payment of any auma due the 
Company. • 
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S. The Compeny raerwa lhc n1tu 10 increuc die secunry depoln rwqutranena when. tn til tole 
judpncnt. cimunatancn so wamnt and/or 1f011 monthly billin1 hlltncrased beyond die level 
inttlally used 10 dltermtne lhc security deposit. 

6. In lhc event that NonhPoiftt def'aula on ia account. scrvJCC 10 NonhPotnt wtll bt tmntnated and 
any secunry depolia held will bt .pplied 10 111 account. 

7. lnternt on a secwiry depolit shall accrw and be refunded io accordua wicb 1M tanna in lhc 
appropnall BciiSoucb tanfr. 

VII. Paymtnl And BDU.C ArruaetMIIll 

A. Pnor 10 submittin1 ordm 10 chi Compeny for local service. i '!W* accouftl must bt alablished for 
Nonh.Po1nl The NonhPoinc ia rwquired 10 provide dlt followin1 btfor. a muter account ia 
esrablishech proof of PSCIPUC cemfkabon. lhc Application for Malter Account. an Operadnl 
C ompuy Number ("'CN") 111iped by the National Eachanp Camm Auoc:iacion (MNECA j and 
a WI eumpoon cenifkul. if applicable. 

B. The Company shall bill Nonh.Point on a current buts all applicable clwJa and credits. 

C. Payment of all clwJn will be lhc raponsibiliry of NonhPoint. Nonh.Potnl shall make payment to 
the Company for all scrvtca billed. The Company ts not mpons1ble for peymena not recttved by 
Nonh.Potnt from NonhPoinl's cua10mer. The Company will not become tnvolvtd in billin1 dtsputes 
1hat may ariac between Nonh.Potnt and ttl customer. Paymenta made 10 lhc Compuy u payment on 
account wtll be credited 10 an accouna recttvable mulCt' account and not 10 an end uiCT's account 

D. The Company will render billa ach month on aablishtd bill days for nch of NonhPotnr's ac:counta. 

E. The Compuy will bill Nonh.Point. in advance. char1n for all scrvicato be provided dunn1 the 
ensu1n1 billin1 period eacepc charpiiiiOCiated wtth scrvtee uaap. which clwJa wtll be btlled tn 
arTtal'l. Cbarpl will be clkulalld on an tndiviclual end user account level. includinl, tf appltcable. 
any charpl for uaap or uaap allowanc:ea. BeiiSouth wtllalao bill all charpl. includina bul noc 
ltmued 10 911 and £91 I ctwpa, talecommunicaoonl re~· . ~harpe. and hnchite fftl, 10 
NonhPolnl. 

r. The~ will be .. by chi neal bill dell (i.e .. same dalltn the followtnl mondl u lhc .,,II data) 
and il pey8bll ia i• ... it•ly available fundi. Paymenc ia considered 10 have baiii!Mdc when 
-n.dbydleC-...y. 

I . If chi peymen~ .... falta on a Sunday or on a Holiday whtch ia obaafwd on a Monday. the 
pi)'IDIIIC .. ._lhall be chi fin& non-Holiday day followtnaaudl Sunday or Holiday. If lhc 
payment due dMI falta on a Salurday or on a Holiday whtch ia obaafwd on TIICICMy, Wednesday. 
Thundly. or Friday, the ~mem clue da&e ahall bt chi laa non-HolicMy day precedinl such 
Salluday or Holiday. 1 r pe)'mlftl ia noc received by the peymenc .. dill. a ... peymenc penalry. 
II Ml font. in I. followtftl, IMII apply. 

2. lfNonhPoint requeaa multiple billlna media or additional cop• of billa. chi Compeny will PfO"'de 
lhac at an~ chirp 10 CLEC· I. 

l . BW ... _.... 
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I. EKh Parry ll'ftl 10 noti~ the ocher Parry upon the ditcovery of a billina dispur.e. In en. event of a 
bill ina dispulll. the Pamee ~~till endeavor 10 resolve the dispuce 111ilhin suuy (60) calendar days of the 
Bill Dar.e on whiCh such diaputtd charpl appear. Rnoluuon of the diapulll 11 upected 10 occur at the 
first level of manapment muhinl in a recommendation for ICfllenwnt of die diapur.e and cloe~at~ of a 
spec1fic b1llin1 period. lrdle ilauesare not molved wntun the alloned time frule, die follow1n1 
rnoluuon pnxedww will bqia: 

1.1 If the dispulll is noc molv.d within sixry (60) clays of die Bill Datil. die di8pull will be escalated 10 the 
second lcwt ofmenapmct'lt for eedl of die rapecuve Paniea for raoludon. If die dilpur.e ia not 
resolved within ninety (90) clays of the Bill Oue. lhr dispulll will be......, 10 dae third level of 
manqcmcnc for ach of 1M rapective PanNI for raolucion. 

1.2. If the dispur.e is noc resolved within one hundred and cwenry ( 120) dlys ofdaa Bill 0.... the dispur.e 
Will be tiCIJiftd 10 the founft JewJ Of lftanalcmerll for ach O(~ respecUve Plft* for I'IIOJUUOfl. 

2. If a Pany dispu111 a charp and doa noc pay such ctwae by the payment due dale, such ctwpa shall 
be subjecr 10 lac. paymenc charJa u Mt forth in the l.alll Paymenc Charpl provision of dlia 
ArtachmenL If a Parry dispulll charpl and the dispur.e is resolved in favor of such Parry, 1M other 
Pany shall credit the bill of the dispurint Pany for the amount of the disputed chatplalona w1th any 
late paymenr clwJa UMIMd no later than the second Bill Dar.e after en. molurion of the dispute. 
Accordinaly. if a Pany disputes cl)araa and the dispure is resolved in favor of 1M other Parry, the 
dispuuna Pany shall pay the ocher Pany the amounr of the disputed charJa and any uaociated 1a1e 
payment charta uaeued no later than the second bill payment due date after the moluuon of the 
dispute. In no event. however. shall any lace payment charta be uaased on any ~v1outly uanaed 
late payment charaa. 

G. Upon proof of w eumpc cen10cation from NonhPoinL die total amount billed 10 NonhPo1nr will 
not 1nclude any Will chic from the end uaer. NonhPoint ~~till be solely rnpona1ble for the 
computauon, tr~ekina. rcponlnl and payment of all federal. swe and/or local juriadicuon w11 
associated with the MrVicel mold 10 the end I&Mr. 

H. As the cUJtDmcr of rwcord. Nont\Point will be raponaible for. and remn 10 the Compuy, all charaa 
applicable 10 ita mold MrVicel for tm~rpncy services (F'~tl and 911) and TelecommunQbona 
Relay Smlice (TltS) • well .. MY adler charpl of a aim-w nallll"'. 

1. If any ,iomon of ctW paymen~ ia received by the Company after the peyrnenr due dale • aet forth 
Precediat. or if uy ponion of the peymtftt is received by the Compuy in fuftda lhM are noc 
1rnmedilllty avan.bi~ID 1M Compuy, then a lar.e payment penalry shall be due 10 the Compuy. 
The ._ paymen~ peMIIy ahall be 1M ponioft of the peymenr not I'ICeived by 1M payment due dar.e 
tim. a '- fllctor. n. Iaiii fac1or shall be.- Mt forth in Secrion Al of en. Oenenal Subecnber 
Semc.-Tarifrand Secaon 82 of the Privae Line Service Taritr. 

J . Any switched ~ee• ctwpa uaociated with inceruchanp carrier ace .. 10 1M raold 1oc&1 exchanp 
I ina w11l be billed by, and due ID. en. Compeny. No ldditional charpa _..10 be UMIMd 10 
NonhPoint. 

K. The Compuy will noc perform billinl and collection services for NonhPotm • a rwuJt of 1M 
uecucion of this A.,..meat. All requaca for billinl services abculd be rwr.n.d co 1M approprialll 
enury or~ aroup within 1M Compuy. 
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L. Punuanno 47 CFR. Section' 1.617. tile Company w•ll bill NonhPoint end user common line chatfa 
•dcntical10 tile end utcr common line charfa tile Company b11ls 1e1 end UMn. 

~. In aencrti. the Compuy will not become Involved in disputes between Nonhl'oint and Nonftl'olnt'l 
end user customen over resold ""'ICII. If a dispute don anN chal CIMOC be tealed Wltftout the 

•nvolvement of tile Company. NonhPo1nt shall contKt tile de11anated ServiCe Center for resoluuon. 
The Company will make every effon 10 wilt 1n tile raolutiOft of die diapull and w11l worit w1th 
NonhPoint 10 resolve the rnaa.cr 1n u tuncly a manner u pouible. Nonhrouu mey be requaNd 10 
submn doc:umcntatJOn 10 subslllltiate the claun. 

VIII. Dlacontlnuattet of S.nlce 

A. The procedures for diaconunu1n1 II"'ICe 10 an end user are u follows: 

I. Where poss1ble. the Company will deny set" ICe 10 NonhPoint's end user on behalf of. and at the 

request of. NonhPo1nL Upon res10rarion of the end user's IC"'Ict, restoral chatfa w11l ~ly and 

w1ll be the rapons•b•liry ofNonhPo1nL 

2. At the request ofNonhPoint. tile Company w1ll disconnect a NonhPo1nt end user cua10mer. 

J. All requesca by NonhPo•nt for den1al or d•sconnecuon ofan end utcr for nonpayment must be'" 

wnuna. 

4 . NonhPomt will be made solely responsible for noufyina the end user of the proposed 

d•sconnecuon of tile ""''ce. 

5. The Company w•ll conunuc 10 process calls made 10 tile Annoyance Call Center and w1ll adv•se 
NonhPo•nt when 11 IS detcnn1ncd that annoyance calla arc ona•nated f'rom one of the1r tnd user's 
loc:auons. The Company shall be indemnified. defended and held hannlaa by NonhPo1nt and/or 
the end utcr apinst any claim, 1011 or damaae ansina from provldina thil infonnat~on 10 

NoniiPo•nL It is the '"J'Ofllibiliry ofNonhPolnt 10 rake the corrective action necaaary with 111 
cus10men who make annoy ina calla. F11lure10 do so will result in the Compuy's disc:onnectina 
the end usa's IC"'ICI. 

B. The procedura for diacOntinuint Mro'ice 10 NonhPoint are u followa: 

I . Tbe Compeny ~ the ript 10 suspend or tmniiWI Mro'icl for nonpeymlftt or in the event 
of prohibilld. unlawf\d or •mproper usc of the facilities or IC"'ice. abuM of w· facilibet, or any 
other violaaoa or noncompliance by ~ontiPoint of the Nla and reauladoftl of the Company's 
Tll'iftL 

2. If payment of IC'COUnt il noc received by the b•ll day in the month aftllr the oriainal bill day. 
BeiiSouth m1y provicW wnncn notiCe 10 NontlPoam. that additional appticadona for ..,.,,ce w1ll 
be re#Vscd and that any pendina orders for It"' ICe will noc be completld if peymlftl il noc 
recetved by the fifteenth day follow ina the date or the nocice. In lddldon .IISouth may. II the 
same ume. aive &hirry daya nocice 10 the penon daipared by NorthPoilllto ...clive notiCit of 
noncompliance, disc:onunue the provision of exisuna scrvica 10 NonbPoialu MY time 
thereafter. 
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3. In the cue of such dilcon1inuanc:e. all billed charaes. u well u applicable tmnirwion charaes. 
shall become due. 

4. lf BciiSouch does noc dilcontinuc lhe proviaion of lhe servic• involv.cl on lhe data IPKifled in 
rhe thiny day• nocice and NonhPoinl'1 noncompl•e contin1111. rtOduna conlalned heftrn thall 
preclude BcllSoutb's riahlto discontinue thl proviSion of the tcrViceiiO Nonhloinl w1thou1 
funher notiCe. 

5. lfpaymem ia noc receiwd or arnnpmen11 made for payma~& by die .. liven in die wriaen 
notificabon. NonhPoinl's services will be dilcontinued. Upoa dilcoftcinuuce of tcrVicc on a 
NonhPoinl's accouat. MrVice 10 NonhPoinl'l end UMfl will be dlrlild. 1"M CompMy will also 
reestablish service a& thl reqUIII of thl end UMr or NonhPoiM ypoa paymenc of die apptq)nale 

connection fee and aubjec110 the CompMy'l normal application procedww. NonhPoint ia solely 
responaible for notify ina thl end user of die ~ diKOMICUoa of die MrVicc. 

6. If within fifteen days after an end UHI'I service hal been denied no conmct hu been IMde in 
reference 10 rator1n1 MrVICe. the end usa's MrVICe w11l be diac0Meel8d. 
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'•' oU 

The telccommunicarioftl Mrlica available for purthuc by NonhPoinl for lhe purpoea of male 10 

NonhPoinl end usc11 sltall be available lllhe followina dlKount off of the l'ltlil ,.., 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3% 16.3% 

FLORIDA 21.13% 16.11% 

GEORGIA 20.3% 17.)% 

K.El'm.JCKY 16.7~ IH4% 

LOUISIANA 20.72% 20.72% 

MISSISSIPPI .,,75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 

SOUTH CAROLINA 14.8% IU% 

TENNESSEE•• 16% 16% 

• When a CLEC provtdft Resale MNtee in a crou boundary aru (areu Llw ate pan of the local M"-'in1 .,... of 
another state' s uchanp) the races. rei" lations and discountS for 1M tanftina uate w1ll apt~ly. B•llina w•ll be from 

the Se"-'tnl Slate. 

:. In Tennessee. tf CLEC provtda ttl own operator M"-'tCes and directory M"-'ICet. 1M discount shall be 21 .56'1e. 
CLEC must provtdc wnnm not1ficauon 10 BciiSoudl wuhin 30 days pnor to prov1d1nlttl own opc,..tor Kf'> ten 

and dtrectory se"'•cn 10 qualify for the hiaher discount race of 21 .56%. 
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OPERA nONA!. SUPPORT SYSTEMS !05Sl RATIS 

lnlef'IC1iw C>r*Mt ancl Trouble OSS Order Chirp 
MaintlnMce 5Yitetft ( Def end IIMI' ICCOUIItl 

Non-RKwriat llecun'iat Chirp. Chirp per ordlr Surchlrp fOr 
Eallbl ...... ,., lftOftCia ...... Jypllced 
a.. ordln 

AL\BAMA SIOO.OO uo.oo SlO.IO S22.00 
FLORJDA SIOO.OO uo.oo SIO.IO S22.00 
GEORGIA S200.00 l.S50.00 .... ftra 1000 Noel' S22.00' 

.-.a-Ofdlnl . SIIO.OOIIJil'tKIIIdd'l Not~' 
I 000 elecnn~e 

oa~~nl 

KENTl.JCXY SIOO.OO uo.oo SIO.IO S22.00 
LOUISIANA SIOO.OO $50.00 S9.16 Sll.l4 
MISSISSIPPI SIOO.OO uo.oo SIO.IO S22.00 

NORTH CAJtOLINA. SIOO.OO sso.oo SIO.IO S22.00 
SOUTH CAJtOLINA SIOO.OO uo.oo SIO.IO S22.00 

TENNESSEE SIOO.OO uo.oo SIO.IO S22.00 

'The Charp per order appli• on 1 per and ....,accoun1 111111. 
1 The Gecqil Public Service Commillion ("PSCj ~ In Dockel7061 lhM dleft would be no 055 charp 

widlift die Chirp per Ellcooaic Order eo1uma. 1..-d die Gecqil PSC OfdiNd monchJy NCUn'iq chirp~ bued 

Oft die numa. or Ol'dal. 
1 Applill ID llaale only 
• Appliee co UN& • lncmnerual c011 for manual serva order vt. cllccronic ii......S on 1ft eieiMIICal IIIIis u M1 

form in Aalduneal II . • 
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r,.., AI. fl. 
s.mce Raile? DiiCOUIII? Rftllt? OIICOUIII? R ..... ? 

I G!MdfadMf'ld s.rv- Y• v. v .. v .. v .. 
! Concnct s.,,ce Alfiiii«!!Mffll Y• Y• v. v. v. 
J Promot10n1 • > 90 Deys Y• Y• v. v. v. 
4 Promon0111 • < 90 Oeys v. No v. No Y• 

' L•ftlllllllu\11 UD s.v- v. v. Y• Y• Y• 
6 9111E911 s.v- (See NOII9l Y• Y• v. v. Y• 
7 N II S.Vtea ( See Nca 9) Y• Y• v. Y• Y• 
a AdW11c1tSM S¥C IS. Nca ll v. No Y• No Y• 
9 MemortCII~ MrviCit v. No v .. No v. 
10 M obi It MrviCIII v. No v. No Y• 
II Fed«~~ Subecnt.r Lane a.- v. No v. No Ylil 
12 Non·Rtc\lmna Chlrlel v. v. Y• Y• Y• 

Ty,.tl MS NC 
~ Rtule? DltcOUIIC? Rtuie? DIICOUIIC? Rtule? 

I G !Mdfarhered S.,aca v. Y• v. Y• v .. 
2 Conna S.,,ce Alflll.-ntl Not~~ Note~ Note6 Noce6 v .. 
J Promoc•ona • > 90 Dlya v. v .. Y• v .. v .. 
4 Promoc1ona • < 90 Dan v .. No No No v .. 
~ l ofthntllonk UD S...1ca v .. v .. v .. Yft v .. 
6 91 11E911 Stf'flcet IS.. Noce9) v .. v .. v .. v .. v .. 
7 N I I Sefvteft IS.. Noct 9) No No No No v .. 
a AdWarch ... Svc (Set Nor. II Ya No v .. No v .. 
9 MemoryCall-1> S.VICit v .. No v .. No v .. 
10 M oOIIt SeN left v. No Y• No Yn 
II FedeR! Subtcnt.r Lane Chams v .. No v .. No Yn 
I! Non·Rtc\lmnt Charte v .. v .. Y• Yn v .. 
A~N ... : 

CA 
Dltcounr? 

v. 
Y• 
Y• 
No 

Y• 
Y• 
Y• 
No 
No 
No 
No 
v. 

sc 
Di~ 

Y• 
No 

Y• 
No 
v .. 
v .. 
v. 
No 
No 
No 
No 
v. 

C,.....falllerM ~ CWI be rWIOW Ollty 10 taillinl lllbembln of lilt~,.._., wv-. 

lttllle? 

Y• 
Y• 
v. 
No 
No 
v. 
No 
v. 
Y• 
v. 
v. 
v. 

Raile? 

Y• 
v. 
v. 
No 
v .. 
v .. 
v .. 
v .. 
Yn 
Yn 
Y• 
v. 

Attachment I 
Paae IJ 

EXIDBIT 8 
Paul ofl 

kY 
Dltc~ Rtuie? 

v .. v .. 
~ v. 
v .. v. 
No v .. 
No v .. 
Y• No 
No No 
No v .. 
No v .. 
No Y• 
No v. 
v. v. 

'"' 0.~ 
v. 
Y• 

Notel 
No 

Noce4 
Yn 
v .. 
No 
No 
No 
No 
No 

2 Whaw evaalll* f« ......._ ,... ... ._ wtll Ill millie lVII ~able only 10 end ..., wllo -w twve qualified for 
the~ hlid ..... .....,... _, IWIScludl dncdy. 

In Ten-........... ' (~ f«- dian lllfMIY (90) cllyt) may Ill..._. It .. ofdll followult ~ 
(aldle .... ..,,..,._ .. ...._.cll-..; 

LA 
D•tcount~ 

Yn 
v .. 
v .. 
No 
Yn 
So 
No 
No 
'lo 
No 
No 
v. 

.. 

tbl 11w pwara1a ' ... (IMpw da _.,.. oft'wllll_, lttiSoudl wiiiiiCIIIII dl__. ,..__,1M...._..~,.., 
4 Llf~ U, ...._ -.y Ill~ 011ty 10 ~ .. ~~~cn~~an w11o,... 1M miiN M lells.dl cumn&ty lfPiiaiO lllbecnlllfw 

ofllltll ..wa 18 T-. NclniiPM IM6J ~ lttiSoulll'a M ..... lt-. s.mc.• die _.c.tfl',.._ lal IN w~ 
diacounc. ~-.. ftlnlllr--.. die_...... M .... lt-. S.Vioe 10 Lalft.IM a PI .. wlllt • ~ wtudlaa no ItA 
thin IN m1n1m11111 diacouat IIIII leliSoudiiiGW P'V" .... NontiPOtM 11 ,.._..,.. for,...,.,.. .. ~ Line C1IM'p ftoom lilt 
Nauonll Eachlnp C~mM AtiOcillioll in-1011 llftllmlnl pool jllll • leUSolldldoll ..-.,. Tile---,_ IMI 
NonhPocnl may chirp fot Lifeline s.mc. 111111 be C...,..S It 1M flat rwtllll rw ol'rtrlll _, ltiiSol& 

In Miaaaaaappt, Ill CMUMt ltntea AlfUI•••• "*''Il IIICO b): ltiiSolldl or ..,..inllill ,_ dla.,..,. ... til IN 
Comm.- On* ( 311~ willballlbjecliO .-61 wtdlouc lilt~ d'-*. All CSAI_...- .. p&.l • of 1M tfl'.ctavt datt 

of die Cornm1111011 otdlr(J/1~ wtU IICII be available f« .-61. 
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6 In Nonh Carohna. C011tr1111 ~A,.,......... mler'ld 1nto by S.IISoudl befort Apnl 1.5, 199'7. shalllle1Ubj«t 10 male 
11 no d1scounr. wh1le BeiiSoud1 CSAt ttllilriCIIIIIO aher lllllcMie stlall be IUbjea 10 ,...._ wuh lilt ditcount. 

7 Some of BeiiSoudl's local eachlnp IIIII toll relecomm~ Mf\>'1Ca- 1101 tYUIIIIte 111-C*ICr'll omc.. 11111--. 
S AdWarchSM ServiCe 11 rantrecl• S.USoulll* AIN Vlnu.J Number Call o-.1 s-ial 
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ACCESS TO UNBUNDLED NETWORK ELEMENTS 

1. Introduction 

1 . 1. 1 BeUSouth shall, upon reQuest of NorthPoint, and to the extent technically 
feasible, provide to NorthPoint access to :s unbundled networtc elements 
for the provision of NorthPoint's telecommunications service. 

1. 1.2 Access to unbundled Networt< Elements provided pul"'uant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Servicel and Elements provided by CLEC itself or 
by any other vendor. 

1.1.3 NorthPoint may purchase unbundled Networt< Elements for the purpose of 
combining such Networt< Elements by Norti'\Point In any manner that is 
technically feasible. 

1.1.4 . 

1.1.5 

1. 1.5 .1 

1.1.5.2 

2. 

2.1.1 

2.2 

1. 1 .4 BeiiSouth shall comply with the reQuirements as set forth in 
the technical references within Attachment 2 to the extent that they are 
consistent with the greater of BeiiSouth's actual performance or applicable 
industry standards. 

BeiiSouth Order Coordir.tatiOn referenced in Attachment 2 includes two 
types: "Order Coordination" and "Order CoordinatiOn - Time Specific.· 

"Order Coordination· refers to standard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
scheduled at BeiiSouth's discretion during normal wortclng hours on the 
committed due date and NorthPoint advised. Order coordinatiOn for new 
service or non-physical conversions will be performed by BeiiSouth at 
non-scheduled Intervals on the committed due date and NorthPoint 
advised. 

"Order Coordination - Time Speciftc" refers to service order coordinatiOn in 
which NorthPolnt reQuettt a specific time for a service order conversion to 
take place. TNa it a chargeable option for any coordinated order. 

Unbundled Loop! 

BeiiSouth agrMt to offer accest to unbundled loops pursuant to the 
following terms and conditions and at the rates set fOrth in Attachment 11. 

Definition 

2/1198 
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2.2.1 The loop is the physical' medium or functional p1th on which 1 
subscriber's tratnc Is canied from the MOF or similar termintting device in 
a central office or similar environment up to the termination at the NIO at 
the customer's premise. Each unbundled loop will be provisioned with a 
NIO. 

2.2.2 The provisioning of service to a customer will require cross-office cabling 
and cross-connections within the central otftce to connect the loop to a 
local switch or to other transmiaaion equipment in co-loclted spKe. 

2.2.3 BST will offer voice loops in two different service Ieveii- Service Level 
One (SL 1) and Service Level Two (SL2). Sl1 loopl will be non-designed. 

2.2.4 

· will not have tnt points, and will not come with 1ny Order Coordin1tlon 
(OC) or engineering information/circuit mak•up dltl. Sine. SL 1 loops do 
not come stlndard with OC. th ... loopa will be acttvlted on the due date. 
in the same manner and time frames that BST normtlty 1ctivates POTS. 
type loops for its customers. 

The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow NorthPoint to coordinate the installation of the 
loop with the disconnect of an existing customers service and/or number 
portability service, whereby. the end-user would normally be out of service 
for an average of less than 15 minutes. In these cases. BeiiSouth will 
perform the order conversion with standard order coordination at its 
discretion during normal work hours. 

2.2.5 SL2 loops will be designed. will be provisioned with test points (where 
appropriate). and will come with standard Order Coordination and a 
designed layout record (OLR). 

2.2.6 BST will offer dlgitllloops as Service Level One elements. They will be 
designed. will be provisioned with test pc· ,,, (where appropriate). and will 
come standlrd with Order Coordination and a OLR. 

2.2. 7 AI 1 charguble option on 111 unbundled loops, BST will offer Order 
Coordinltion • Time Speciftc (OC· TS). This will allow NorthPoint the 
ability to specWy the time thlt the coordintted conversiOn takes pl1ce. 

2.2.8 NorthPolnt will be responsible tor testing and isol1ting troubles on the 
unbundled loopl. Once NorthPoint his isoilted 1 trouble to the BST 
provided loop, NorthPoint will issue 1 trouble to BST on the loop. BST will 
take the 1ctlons neceaury to repair the loop If 1 trouble ldullly exists. 
BST will repair these loops in the Slme tirn.framn thlt BST repairs 
loops to its customers. · 

2/1198 
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2.2.9 

2.2.10 

If NorthPoint reports a trouble on SL 1 loops and no trouble actually exists, 
SST will charge NorthPoint for any dispatching and testing (both inside 
and outside the CO) required by SST in order to confinn the loop's 
working status. 

If NorthPoint reports a trouble on SL2 loops and no trouble actually exists, 
SST will charge NorthPoint for any dispatching and testing, (outside the 
CO) required by SST in order to confinn the loop's working status. 

Technical Requirements 

2.3 SST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex. baaic rate ISDN, analog PBX. voice grade 
private line, 2 and 4 wire ADSL, 4 wire HDSL. and digital data (up to 64 
kb/s). Additional services may include digital PBXa. primary rate ISDN. 
Nx 64 kb/s, and OS 110S3 and SONET private linn. 

2.3.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

The loop will support the transmission, signaling, perfonnance and 
interface requirements of the services described in 2.3.1 above. It is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by NorthPoint will be consistent 
with industry standards. 

In some instances, NorthPoint will require access to copper twisted pair 
loop combination unfettered by any intervening equipment (e.g., filters. 
load coils, range extenders. etc.), so that NorthPoint can use the loop for 
a variety of services by attaching appropriate tenninal equipment at the 
ends. NorthPoint will determine the type of service that will be provided 
over the loop. BeiiSouth will not charge NorthPoint for the removal of 
equipment necessary to bring the loop up to BST loop specifications for 
that type of loop. However. if the loop meets the appropriate specification 

. for that loop type and NorthPoint wants additional equipment removed, 
then in some cases NorthPoint may be required to pay additional charges 
aa set forth in the General Subscriber Service Tariff. Section A5. 

The loop shall be provided to NorthPoint in accordance with the following 
·Technical References: 

Bellcore TR-NWT -000057, Functional Criteria for _Digital Loop Carrier 
Systems. lsaue 2. January 1993. 

Bellcore TR-NWT-000393. Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines. 

211198 
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2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

ANSI T1 .106- 1988, American National Standard for Telecommunications 
·Digital Hierarchy- Optical Interface Specifications (Single Mode). 

ANSI T 1.102 - 1993. American National Standard for Telecommunications 
• Digital Hierarchy - Electrical Interfaces. 

ANSI T1 .403 • 1989. American National Standard for Telecommunications 
• Carrier to Customer Installation, OS 1 Metallic Interface Specification. 

Bellcore TR-TSY-ooooo8. Digital Interface Between the SLC 96 Digital 
Loop Carrier System and e Local Digital Swttch, 111ue 2. Augutt 1987. 

Bellcore TR-NWT ..000303. Integrated Digital Loop Carrier System Generic 
Requirements. Objectives and Interface. Issue 2. Oec:ember 1992; Rev .1. 
December 1993; Supplement 1, December ·1993. 

Bellcore TR-TSY-000673. Operations Systems Interface for an IOLC 
System, (lSSGR) FSD 20-02-2100. Issue 1, September 1989. 

3. Integrated Digital Loop Carriere 

3.1. 1 Where Be11Sot..1h uses Integrated Digital Loop Carrier (IDLCs) systems to 
provide the local loop and BeiiSouth has an alternate facility available, 
BeiiSouth will make alternative arrangements at no charge to NorthPo•nt 
to permit NorthPoint to order a contiguous unbundled iocalloop. For 
example, BeiiSouth will attempt to roll to universal OLC. roll to parallel 
copper, re-route a nearby feeder facility, re-route the IOLC circuit through 
an existing OCS or side-door through a capable switch. To the extent •t Is 
technically feasible. these arrangements will provide NorthPoint with the 
capability to serve end usert at the same level BeiiSouth provides its 
customers. If no alternate facUlty Is avail~""ble. BST wilt utiliZe its Special 
Construction (SC) process to determine t.1e additional costs required to 
provision the loop facilities. NorthPoint will then have the option of paying 
the one-time SC rat• to place the loop facilities or NorthPolnt may chose 
some other method of providing service to the end-user (e.g., Resale. 
private facilities, etc.) 

4 . Networtc Interface Device 

4. 1 Definition 

4 .1.1 The Network Interface Device (NID) is a single-line termination device or 
that portion of a multiple-line termination device required to terminate a 
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single line or circuit. The fundamental function of the NID is to establish 
the offtcial netwoft( demar~tlon point between a ~mer and its end·user 
customer. The NIO features two independent cNmbera or divisions 
which separate the service provider's networtt from the customer's inside 
wiring. Each chamber or division contains the appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connecttona. The NIO provldn a protecttve ground 
connection. and is ~pable of terminating ~bin such as twisted pair 
cable. 

4 .2 Technical Requirements 

4 .2 .1 The Networtt Interface Oevtce shaH provide a dean. aeceuible point of 
connection for the inside wiring and for the Ofstrtbution Media and shall 
maintain a connection to ground that meeta' the requirements set forth 
below. 

4.2.2 The NID shall be capable of transferring electrical analog or digital signals 
between the customer's inside wiring and the Distribution Media. 

4.2.3 All NIO posts or connecting points shall be in place, secure, usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be properiy installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

4 .2.4 The NID shall be capable of withstanding all normal local environmental 
variations. 

4.2.5 Where feasible. the NID shall be physically accessible to NorthPoint 
designated personnel. In ~•es where entranca to the cuat~mer premises 
is reqyired to give accea to the NIO, NorthPoint shall obtain entrance 
permission dlntetly from the cuatomer. 

4.2.6 BeiiSouth sn.tl offer the NIO aa a stand-atone component Additionally, 
NorthPoint may connect Its lOop to any spare ~pac;ty on the SST ....,10 . 
Where nec:e~ury to comply with an effective Commiaslon order. BST will 
aJiaw NorthPoint to disconnect the BST loop from the SST NID in order to 
COMid NorthPoint'siOop to the BST NIO. In theM~ .... NorthPoint 
ac:X:eQta atlllablllty aasoclated with this proce11 and It Ia NorthPoint's 
responsibility to make awe the diaconnected BST lOop 11 property 
grounded. 

4 .3 Interface Requirements 

4 .3.1 The NIO shall be the interface to customers' preml ... wiring for 
alternative loop technologies. 
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4.3.2 

4.3.2.1 

4.3.2.2 

4.3.2.3 

4.3.2.4 

5. 

5.1.1 

The NIO shall be equal to or better than all of the requirements for NIOt 
set forth in the following technical references: 

Bellcore Technical Advisory TA-TSY-Q00120 "Customer Premises or 
Netwottc Ground WI,.·; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices"; 

Bellco,.. Technical Requirement TR·NWT -0023G "Indoor Telephone 
Network Interfaces"; 

Bellcore Technical Requirement TR·NWT .OOOG37 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) Sptem 

BeiiSouth will provide to NorthPoint unbundled loop concentration (ULC). 
Loop concentration systems in the central office concentrate the signals 
transmitted over local loops onto a digital loop earner system. The 
concentration device is placed inside a BeiiSouth central office. At this 
time only the TR008 standard is available: ULC using the TR303 standerd 
is being developed and its description will be different than the TR008 
service. 

5.1.2 For TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple OS1s. The high speed connection 
from the concentrator will be at the electrical OS 1 level and may connect 
to NorthPolnt at NorthPoint's collocation site. ULC service is offered with 
or without concentration and with or w~ .t protectlon. The ULC system 
is a 96-chat'lnet system but due to equipment constraints must be 
purchased in multiples of two. Rates for ULC are as set forth in 
Attachment 11. 

5. 1. 3 TR303 service it not available. at this time. A description and rates will be 

aYIIHable at a law date. 

6. Sub.foop Elementa 

6.1 Where facllltiel permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer accesa to Ita Unbundled Sub-
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Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Netwof't( Terminating Wire (UNTW) elements. 

Unbundled Sub-loop (USL) 

Definition 

Unbundled Sub-Loop providea connectivity between the NID component 
of the unbundled sub-loop and the terminal block on the customer-side of 
a Feeder Distribution Interface (FDI). This termination and crou-connect 
field may be in the form of an outside plant diatribution doaure, remote 
terminal or fiber node, or an underground vault. Riter Cable thet extends 
from BSTs point-of-entry into a building (e.g., equipment cloHt, terminal 
room, etc.) to the NID on a particular floor or otnce spece in a multi-tenant 
building is also classified as a USL. Unbundled Sub-Loopa will be 
provisioned aa 2·wire or 4·wire circuitS and will include a NID. 

The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that includes two or 
more of these media is also possible. If NorthPoint requires a copper 
twisted pair Unbundled Sub-Loop in instances where the Unbundled Sut). 
Loop for services that BeiiSouth offers is other than a copper facility, 
Bell South will provide that media if those facilities exist. If there are no 
copper facilities available. BeiiSouth will use its Special Construction 
process to determine if facilities can be provided to NorthPoint. 

Requirements for All Unbundled Sub-Loop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide telecommunicatlona services. 

Unbundled Sub-Loop shall support functic.ns associated with provisioning, 
maintenance and tnttng of the Unbundled Sub-Loop itsetf, aa well aa 
provide neceuary accesa to provisioning, maintenance and testing 
functiona for Network Elements to which it is associated. 

Unbundled Sub-Loop shall b4l equal to or better than all of the applicable 
requirements aet forth in the following technical references: 

Bellcore TR-TSY-ooooS7, ·Functional Criteria for Digital Loop Carrier 
Systems·; and · 

Bellcore TR-NWT ..()()()393, ·Generic Requirements for ISDN Baalc Accns 
Digital Subscriber Lines. • 
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6.2.3 

6.2.3.1 

6.2.3.2 

6.2.3.3 

6.2.3.4 

6.2.3.5 

6.3 

Interface Requirements 

Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT ..()()()049. ·Generic Requirements for Outdoor Telephone 
Network Interface Devices: Issued December 1, 1994; 

Bellcore TR·NWT -000057, ·Functional Criteria for Digital loop earner 
Systems: laaued January 2, 1993; 

Bellcore TR·NWT -000393, ·Generic Requirements for ISDN BasiC Access 
Digital Subscriber linea•; 

Bellcore TR·NWT .000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT ..()()()440), Issue 2, December 1991) 

Unbundled Sub-loop Concentration System (USLC) 

6 .3.1 Where facilities permit and where necessary to comply with an effectivo 
Commission order. BeiiSouth will provide to NorthPoint with the ability to 
concentrato its sub-loops onto multiple OS 1 s back to the BeiiSouth 
Central Offlce. The OS 1 s will then be terminated into NorthPoint's 
collocation space. At this time only the TR.Q08 standard using the Lucent 
Series 5 equipment is available. 

6 .3.2 USLC, using the Lucent Series 5 equipment. will allow up to 96 of 
North Point's sub-loops to be concentrated onto multiple OS 1s. USLC 
servic:t is offered with or wtthout concentration and with or without a 
protection OS1. The USLC system is a '-•~ chlnnet system but due to 
equipment c;onahlnta must be purchased in multiples of two systems. 

6 .3.3 In theM scenenos NorthPoint would be required to place a croll·box, 
remote ~ (RT), or other similar device and deliver • ceble to the 
BST remot8 terminal. Thit cable would be connected to a cross-connect 
panet .within the BST RT and would allow NorthPolnt's sub-toopa to then 
be placed on the ULSC and transported to their collocation space at a 
DS11evet 

6.4 Unbundled Network Terminating WI,. (UN1W) 
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6.4 .1 BeiiSouth agrees to offer its Network Terminating Wire to NorthPolnt 
pursuant to the following terms and conditions and rates set forth in 
Attachment 11 . 

6.5 Definition 

6 .5.1 UNTW is twisted copper wire that extends from BSTs point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NID at the 
end-users location. 

6.6 Technical Requlrementa 

6.6 .1 In these scenarios NorthPoint would be required to piKe a cross-box. 
terminal. or other similar device and deliver a cable to the BST terminal 
located at the buildings point-of-entry or ga~en terminal. BST would then 
connect NorthPoint's cable to a cross-connect panel within the BST 
terminal. 

6.6.2 

7. 

This arrangement would then provide NorthPoint with connectivity from its 
feeder and/or distribution facilities (terminated in CLEC's terminal) to the 
NTW and the NID at the end-user premises. 

Local Swltchlna 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

7. 1 Definition 

7 . 1 . 1 Local Switching is the Network Element that provides the functionality 
requ,ired to connect the appropriate originating linea or trunks wired to the 
Main Distributing Frame (MOF) or Digital t:roas Connect (DSX) pane! to a 
desired terminating line or trunk. Such fur .:tionality shall Include access to 
all of the featurn. functiona, and capabilities that the undertying BeiiSouth 
switch that it providing such Local Switching function it then capable of 
providing, indudlng but not limited to: line signaling and signaling 
softwa,., digit reception. dialed number translatlona. call screening, 
routing, rec:ordlng, call sup&Msion, dial tone, switching, telephone number 
provisioning, announcements, calling features and capebllltlet (including 
call proce11ing), CENTREX. Automatic Call Diatributor (ACO), Carrier pre­
subscription (e.g. long distance carrier. lntraLATA tC?II), Carrier 
Identification Code (CIC) portability capebllltlel, tntlng and other 
operational features inherent to the switch and switch 10ftwe.... It a110 
provides acceaa to transport. signaling (ISDN Uaer Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts. Public Safety Systems (911 ). operator servlcel, Directory 
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Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is included in the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing lOcal, 
intraLATA, intert..ATA, and calls to international customer's preferred 
earner: call features (e.g., call forwarding) and CENTREX capabilities. 
Where required to do so in order to comply with an etracti'le Commission 
order. Local Switching, including the ability to route to NorthPoint's 
transport facilities, dedicated facilities and systems, stwH be unbundled 
from all other unbundled Network Elementa, i.e .• O~tor Systems, 
Shared Transport, and Dedicated Transport. BetiSouth and NorthPoint 
shall continue to work with the appropriate industry groups to develop a 
long-term solution for setective routing. 

A featureless port is one that has a line port·. switching functionality. and 
an interofftce port. A featured port is a port that includn all featurn then 
capable or a number of then capable features speciftcally requested by 
NorthPoint. Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

Where required to do so in order to comply with an effective Commission 
order. BeiiSouth will provide to NorthPoint purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange serv•ce under 
Attachment 1. selective routing of calla to a requested directory assistance 
services platform or operator services platform. NorthPoint customers 
may use the same dialing arrangements as BeiiSouth customers. but 
obtain an NorthPoint branded service. 

Technical Requirement. 

The requirements set forth in this Sectlor. ·~pply to Local Switching, but not 
to the Data ~witching function of Local Switching . 

. 
Local Switching shall be equal to or better than the requirements for Local 
Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT -()()()()e4 ). 

When applicable, BetiSouth shall route calls to the appropriate trunk or 
lines fOr caN origiMUon or termination. 

Subject to sections 10.1.1 and 10.1.3. BeiiSouth stwil route calls on a per 
line or per screening c1111 basil to ( 1) BeiiSouth platformt providing 
Network Elements or additional requirements (2) Opermor SeMcet 
platforms, (3) Directory Asalstance platforms. and (4) Repair Centera. 
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Any other routing requests by NorthPoint will be IT\Ide pursuant to the 
BoN Fide Request Preens of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progreu tones to alert callers of call progrns and disposition. 

BeiiSouth shallldtvlte serviCe for an NorthPolnt customer or network 
interconnection on any of the Local Switching interface~. This includes 
provisioning changes to change 1 customer from BeiiSouth's services to 
NorthPolnt's servicn without loss of switch future functionality 11 
defined In thil Agreement. 

BeiiSouth shall perform routine testing (e.g., Mec:Nnlzed Loop Tests 
(MLT) and tnt calls such •• 10S, 107 and 108 type calls) and fautt 
isolation on 1 mutu.lly agreed upon schedule. 

BeiiSouth shall repair and rntore any equipment or any other 
maintainable component that may adversely impact Local Switching. 

7.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station caU-ins, and network routing abnormalitin. All traffic shall be 
restricted in a non discriminatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1.10 Special Servicn provided by BeiiSouth will include the following: 

7.2.1 .10.1 Telephone ServiCe Prioritization: 

7.2.1.10.2 Related serviCes for handicapped: 

7.2.1.10.3 Soft dial tone where required by law: ane 

7 .2.1 . 10.4 Any other ..,..ice ~uired by law. 

7.2.1.11 BeiiSouth sMU provide Switching Service Point (SSP) capabilities and 
signaling software to interconnect the signaling llnka deatlned to the 
Signaling Tranlfer Point SwitCh (STPS). These ca~billtles shall adhere 
to Bellccn speciftcatlons- TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional OS1 
(GR-13S7-CORE), Toll Free Service (GR-1428-CO~E), Calling Name 
(GR-1S97·CORE), LinelnforJMtion Oatabaae (GR-954-CORE), and 
Advanced Intelligent Network (GR-2883-CORE). 
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7 2. 1.12 BeiiSouth shall provide interfaces to adjuncts through BellcOre standard 
interfaces. These adjuncts can include, but are not limited to. the Servtce 
Circuit Node and Automatic Call Distributors. 

7 2. 1.13 BeiiSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to NorthPoint, upon a 
reasonable request from NorthPoint. CLEC will pay BeiiSouth for all costs 
incL..-red to provide such performance data through the Business 
Opportunity Request process. 

7.2.1.14 BeiiSouth shall otrer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7.2.1.14.2 Residential features: 

7.2.1 .14.3 Customer Local Area Signaling Services (CLASS/LASS); 

7.2.1 .14.4 CENTREX (including eQuivalent administrative capabilities, such as 
customer accessible reconfiguration and detailed message recording); 
and 

1.2.1.14.5 Advanced intelligent network triggers supporting NorthPoint and BeliSouth 
service applications. 

BeiiSouth shall offer to NorthPoint all AIN triggers in connection with its 
SMS/SCE offering which are supported by BeliSouth for offering AIN­
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-~ook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1 .14.5.3 Termination Attempt 

7 2.1.14.5.4 6/10 Public Ofnce Dialing Plan 

7.2.1 .14.5.5 Feature Code Dialing 

7.2.1 .14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSoUth, BeiiSouth will 
make these triggers available to NorthPoint: 

7.2.1 .14.6.1 Private EAMF Trunk 
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7.2.1.14.6.2 Shared lnterotnce Trunk (EAMF. SS7) 

7.2.1 .14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7 .2.1.15 Where cap.oty exists. BeiiSouth shall assign each NorthPoint customer 
line the clan of service designated by NorthPoint (e.g., using line clan 
codes or other switch specific provisioning methoda), and shall route 
directory assistance calls from NorthPoint customera to NotthPoint 
directory assistance operatora at NorthPotnt's option. 

7.2.1.16 Where capacity exists, BeiiSouth shall assign uch NorthPoint customer 
line the clan of services designated by NorthPoint (e.g., using line class 
codes or other switch specific provisioning methods) and shalf route 
operator calls from NorthPoint customers to NorthPoint operators at 
NorthPoint's option. For example, BeiiSouth may translate(). and 0+ 
intraLA TA trafftc, and route the call through appropriate trunks to an 
NorthPoint Operator Services Position System (OSPS). Calls from Local 
Switching must pass the ANI-II digits unchanged. 

7.2.1.17 Local Switching shall be offered in accordance with the requirements of 
the following technical referencas: 

7.2.1.17.1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements. 
as implemented in BeiiSouth's switching equipment: 

7 .2. 1. 17.2 BeiiCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)!Adjunct Interface Generic Requirements: 

7.2.1.17.3 BeiiGore TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirement.; 

7.2.1.17.4 BeiiCore S~·NWT-002247, AIN Release1 Update. 

7 .2.2 lntarfKe Raqulrementa 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7.2.2.2 Stand,ard T1p1Ring Interface including loopstart 01 groundltlrt, on-hook 
signaling (e.g .• for calling number, calling name and mesuge waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellccn Technical 
Requirements: 
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7.2.2.11 

7.2.2.12 

1.2.2.13 

8. 
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Four-wire 051 interface to PBX or customer provided equipment (e.g. 
compu1ers and voice response systems); 

Primary Rate ISDN to PBX adhering to ANSI standards 0 .931. 0 .932 and 
appropriate Bellcore Technical Requirementl; 

Switched Fractional OS 1 with capabilities to configure Nx64 channels 
(where N • 1 to 24); and 

Loops adhering to Bellcore TR-NWT -08 and TR·NWT-303 specifications 
to interconnect Digital Loop Carriers. 

BeiiSouth shall provide access to the following bu1 not limited to: 

SS7 Signaling Network or Multi-Frequency trunklng if requested by 
North Point; 

Interface to NorthPoint operator services systems or Operator Services 
through appropriate trunk interconnections for the system: and 

Interface to NorthPoint directory assistance services through the 
NorthPoint switched network or to Directory Assistance Services through 
the appropriate trunk interconnections for the system: and 950 access or 
other NorthPoint required access to interexchange carriers as requested 
through appropriate trunk interfaces. 

Tranaport 

BeiiSouth agren to offer access to unbu.· ;,led transport inctuding Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terma and conditions and at the rates set forth in A~chment 11 . 

8.1 Definition of Shared Tn~naport 

Sharwd Transport Is an interoffice transmission path between BeiiSouth 
Network Elementl. Where BeiiSouth Network Elements are connected by 
intra-Office wirtng, such wiring is provided es a part of the Network 
Elements and is not Shared Transport. Shared Trar:tsport consists of 
BeiiSouth inter-office transport facilities and is unbundled from local 
switching. 

8.2 Technical Requlrementa of Shared Tranapott 
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Shared Transport provided on OS 1 or VT1 .5 circuita, shall, at a minimum. 
meet the performance. availability, j itter. and delay requiremer•ts specified 
for Central Otftce to Central Oft'ice ("CO to co·) connections in the 
appropnate industry standards. 

Shared Transport provided on OS3 circuits, STS..1 circuits, and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
CO to CO connections In the appropriate industry standarda. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the undertying equipment and fadlltlet that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
forth in the following techniCal references (aa·applicable for the transport 
technology being used): 

ANSI T1 .101·1994, American National Standard for Telecommunic:atlons • 
Synchronization Interface Standard F'erformance and Availability; 

ANSI T1 .102· 1993, American National Standard for TelecommuniCations ­
Dig1tal Hierarchy • Electrical Interfaces: 

ANSI T1 .102.01·199x, American National Standard for 
Telecommunications · Digital Hierarchy· VT1 .5: 

ANSI T1 .105-1995, American National Standard for Telecommunications · 
Synchronous Optical Network (SONET) ·Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.01· 1995, American National Standard for 
Telecommunications· Synchronous Opti.: 11 Network (SONET) • 
AutomatiC ~rotectton Switching; 

ANSI 11.105.02·1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Payload 
Mappings; 

ANSI 11.105.03-1994, Amencan National Standard for 
TetecOmmunications. Synchronoua Optical Network (SONET) ·Jitter at 
Network lnterfacee; 

ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter at 
Network lnterfacee • OS 1 Supplement; 
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8.2.4.9 ANSI T1.105.05-1994. American National Standard for 
Telecommunications· Synchronous Optical Networ1c (SONET) ·Tandem 
Connection; 

8.2.4.10 ANSI T1 .105.06-199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) · Physical 
Layer Specibtions; 

8.2.4.11 ANSI T1 .105.07·199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Sub STS· 
1 Interface Rat• and Formats; 

8.2.4.12 ANSI T1 .105.0~199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) • Networ1c 
Element Timing and SynchroniZation; 

8.2.4.13 ANSI T1 .106-1988, American National Standard for Telecommunications · 
Digital Hierarchy· Optical Interface Specifications (Single Mode); 

8.2.4.14 ANSI T1 .107-1988. American National Standard for Telecommunications· 
Digital Hierarchy • Formats Specifications: 

8.2.4.15 ANSI T1 .107a-1990 · American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications (DS3 Format Applications); 

8.2.4.16 ANSI T1 .107b·1991 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications; 

8.2.4.17 ANSI T1 .117-1991 , American National Standard for Telecommunications · 
Digifal Hierarchy· Optical Interface Specifications (SONET) (Single Mode 
·ShOtt Reach); 

8.2.4.18 ANSI T1 . ..03-1988. Carner to Customer Installation, DS1 Metallic 
lnterfllce Specification; 

8.2.4.19 ANSI T1.404-1884. Network-to-Customer Installation· DS3 Metallic 
ln_tn.c. Specttlcation: 

8.2.4.20 ITU Recommendation G.707, Network node interface for the synchronous 
digital hierarchy (SOH); 

8.2.4.21 ITU Recommendation G. 704. Synchronous frame structurH used at 
1544, 6312. 2048. 8488 and 4W736 kbitls hierarchicalteveta: 

211lil 



8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 

8.2.4.26 

. 8.2.4.27 

8.2.4.28 

8.2.4.29 

8.3 

8.3.1 

8.3.1.1 

8.3.1.2 

8.3.1.2.1 

8.3.1.2.2 

8.3.1.3 

8.3.1.3.1 

8.3.1.4 

8.3.2 
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Bellcore FR-440 and TR·NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Transmission Surveillance: OS 1 & OS3 
Performance; 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SO~ET); Common Generic Criteria: 

Bellcore TR-NWT OOOS07, Transmission, Section 7, 111ue 5 (Beltcore, 
December 1993). (A module of LSSGR, FR-NWT ..()()()()84.); 

Bellcore TR·NWT .ooone, Network Interface Oelcription for ISDN 
Customer Acceu; 

Bellcore TR·INS-000342, High-Capacity Digital Special Acce11 Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

Bellcore ST·TEC 000052, Telecommunications Transmi11ion Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989: 

Bellcore ST-TEC-000051 . Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987. 

Dedicated Transport 

Definition 

Dedicated Transport is an interoffice transmission path between BeiiSouth 
central offices unbundled from local sWitching. 

BeiiSouth shall offer Dedicated Transpor' 1, each of the following ways: 

As capacity-on a shared facility. 

As a circutt (e.g., OSO. OS1) dedicated to NorthPoint. 

When Oec:Ucated Transport is provided aa a ayatem It shall include: 

Transmi11ion equipment such as multlplexera. line terminating equipment. 
amplifiers, and regeneratora: 

lnter-otnce tranam1111on facilities such •• optJcal tiber, copper twitted pair. 
and coaxJat cable; 

Technical Regulrementa 
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8.3.2.2 

8.3.2.3 
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This Section sets forth technical requirements for all Dedicated Transport. 

Wilen BeiiSouth provides Dedicated Transport as a circuit or a system. 
the entire designated transmission circuit or system (e.g., OSO, OS1 .DS3) 
shall be dedicated to NorthPoint designated trafftc. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to. OS 1 and OS3 transport systems. 
SONET (or SOH) BI-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings. and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems), at all available 
transmission bit ,..t... While SONET Ring facilltiel are not available in 
every application, they are typically available in the major metropolitan 
areas. 

For qs 1 or VT1.5 circuits. Dedicated Transport shall, at a minimum, meet 
the performance. availability, jitter. and delay requirements spaciftad for 
Customer Interface to Central Office ("CI to co•) connections In the 
appropriate industry standards. 

8.3.2.4 Where applicable. for OS3 circuits, Dedicated Transport shall, at a 
minimum. meet the performance. availability, jitter. and delay 
reQuirements specified for Cl to CO connections in the appropriate 
industry standards. 

8.3.2.5 BeiiSouth shall offer the following interface transmission rates for 
Dedicated Transport: 

8.3.2.5.1 OSO Equivalent: 

8.3.2.5.2 OSf(Extended Superframe- ESF, 04. and unframed appllcationt shall 
be provided); 

8.3.2.5.3 E>S3 wher.-appllcabla (C·bit Parity, M13, and unframed applications shall 
be provtdad); 

8.3.2.5.4 SONET standard Interface ratn in accordance with ANSI T1.105 and 
ANSI T1.105.07 and physlcarinterfaces par ANSI T1 .108.08 (including 
referenced intarfacas). In particular. VT1 .5 baled STS.1s will be the 
interface at an. NorthPolnt service node. 

8.3.2.5.5 SOH Standard interface rates in accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (POH) rates par ITU Recommendation 
G.704. 
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8.3.2.6 

8.3.3 

. 8.3.3.1 

8.3.3.1.1 

8 .3.3.1.2 

8.3.3.1.3 
• 

8.3.3. 1.4 

8.3.3.1.5 

8.3.3.1.6 

8.3.3.1.7 

8.3.3.1.8 

8.3.3.1.9 
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When Dedicated Transport is provided as a system, BeiiSouth sMII 
design the system according to NorthPoinfs architectural requirements. 
This includes, but is not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the system. 

3. System provisionable parameters. This don not Include specification 
of the vendor to be used by BeiiSouth, except where mutualty agreed. 

At a minimum, Dedicated Transport shall meet uch of the requirements 
set forth in the following technical references: 

ANSI T1 .231·1993 -American National Standard for Telecommunications 
- Digital Hierarchy • Layer 1 In-Service Digital Tranamluion performance 
moo~ring. · 

ANSI T1 .102·1993. American National Standard for Telecommunications· 
Digital Hierarchy • Electrical Interfaces; 

ANSI T1 .106-1988, American National Standard for Telecommunications· 
Digital Hierarchy· Optical Interface Specifications (Single Mode); 

ANSI T1 .107·1988. American National Standard for Telecommunications· 
Digital Hierarchy • Formats Specifications; 

ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications (053 Format Applications); 

ANSI T1 .101b·1991 • American National Standard for 
Teiec:Ommunlcatlona ·Digital Hierarchy· !;upplement to Formats 
Speciftcations; 

8811core FR:....O and TR·NWT -000499. Transport Systems Generic 
Requiremtnta (TSGR): Common Requirements: 

Bellcore GR-820-CORE. Generic Trtnamiaalon Surveillance: OS 1 & 053 
Petfonnance; · 

Bellcore TR-NWT OOOS07, Transmission. Section 1. luue5 (Bellcore, 
December 1993). (A module of LSSGR. FR-NWT.()()()()64.); 

Bellcort TR-INS-000342. High-Capacity Olgltel Sptdal Accen Sttvice­
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991; 
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8.3.3.1.1 0 Bellcore ST· TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities. Third Edition, lsaue 1 May 1989; 

8.3.3.1.11 Bellcore ST· TEC-oooo51 . Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987; 

8.4 Tandem Swttchlna 

8.4.1 Definition 

8.4.2 

8.4.2.1 

8.4.2.1.1 

8.4.2.1.2 . 
8.4.2.1.3 

8.4 .2.1.4 

8.4.2.1.5 

8.4.2.1.6 

8.4 .2.1.7 

Tandem Switching it the function that establlthee a communications path 
between two switching otftcas through a third twitching office (the t.ndem 
switch). 

Technical Requlrementa 

Tandem Switching shall have the same capabllltiet or equivalent 
capabilities as those described in Bell Communications Research TR· 
TSY-000540 Issue 2R2. Tandem Supplement, 6/1/90. The requirements 
for Tandem Switching include, but are not limited to the following: 

Tandem Switching shall provide signaling to establish a tandem 
connection; 

Tandem Switching will provide screening as jointly agreed to by 
NorthPoint and BeiiSouth; 

Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN featurn where such routing Is not available from the 
originating end offtce switch, to the extent such Tandem switch has such 
capability 

Tandem Switching shall provide acce11 t,. Toll Free number portability 
database at detignated by NorthPolnt; 

. 
Tandem Switching thall provide all trunk interconnections diacussed 
under the "NetWork Interconnection" section (e.g., SS7. MF. OTMF. 
OiaiPuiH, PRJ-ISDN. 010. and CAMA·ANI (if appropriate for 911 )); 

Tandem Switching shall provide connectivity to PSAPs where 911 
soluticlnt a,. deployed and the tandem is used for 911; and 

Where appropriate. Tandem Switching shall provide connectivity to transit 
traffic to and from other carrier8. 
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8.4.2.2 

8.4.2.3 

8.4.2.4 

8.4.2.5 

8.4.2.6 

8.4.2.7 

8.4.2.8 

8.4.2.9 

8.4.2.10 

8.4.2.11 

8.4.3 

Tandem Switching sMII accept connections (including the necessary 

signaling and tnJnking interconnections) betwHn end otftcn, other 

tandems, IECa, ICOs. CAPs and CLEC switches. 

Tandem Switching sMII provide local tandeming functionality between two 

end otnces including two offices belonging to different CLECs (e.g .. 

between a CLEC end otnce and the end otnc. of another CLEC}. 

Tandem Switching SMII preserve CLASS/LASS faaturaa and Caller 10 as 

tratnc is procaued. 

Tandem Switching SMII record billable events and Hnd them to the area 

billing centers designated by NorthPoint Tandem Switching will provide 

recording of all billable events as jointly agreed to by NorthPoint and 

BeiiSouth. 

Upon a reasonable request from NorthPoint. BeiiSouth shall perform 

routine testing and fault isolation on the under1ying swtteh that is providing · 

Tandem Switching and all its interconnections. The rnults and reports of 

the testing shall be made immediately available to NorthPoint. 

BeiiSouth shall maintain NorthPoint's trunks and interconnections 

associated with Tandem Switching at least at parity to its own trunks and 

interconnections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted in a non discriminatory manner. 

Selective Call Routing through the usa of line class codes is not available 

through the use of tandem switching. Selective Call Routing through the 

use of line clats codaa is an end otnce capability only. Detailed primary 

and overflow routing plans for all lnterl~s available within BeiiSouth 

switching networtc SMII be mutually agre.r J to by NorthPoint and 

B~ISouth . . 

Tandem Switching sMII process originating toll-frH tratnc received from 
NolthPoint local swttch. . 

In support of AIN triggers and featurn. Tandem Switching shall provide 

SSP oapabilltiel when these capabilities are not available from the Local 

Switching Network Element. to the extent such Tandem Switch has such 

capability. · 

Interface Raqulremanta 
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8.4.3.1 

8.4.3.2 

8.4.3.3 

8.4.3.4 

8.4.3.5 

8.4.4 

8.4.4.1 

8.4.4 .2 

8.4.4 .3 

9. 
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Tandem Switching shall provide interconnection to the E911 PSAP where 

the undertying Tandem is actlng as the E911 Tandem. 

Tandem Switching shall interconnect. with direct trunks. to all carriers with 

which BetiSouth Interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 

Switc.hing with no lou of future functionality. 

Tandem Switching shall interconnect with NorthPotnra awttch. ualng two­

way trunks. for trlfftc that ia transiting via BetiSouth netwottc to lnterl.A TA 

or intraLATA carriers. At NorthPoint's request. Tandem Switching shall 

record and keep recorda of trlfftc for billing. 

Tandem Switching shall provide an alternate flnaJ routing pattern for 

NorthPoint trafftc overftowing from direct end·otnce high usage trunk 

groups. 

Tandem Switching shall meet or exceed (i.e .. be more favorable to 

North Point) each of the requirements for Tandem Swttchlng set forth in 

the following technical references: 

Bell Communications Research TR-TSY..000540 Issue 2R2. Tandem 

Supplement. 6/1/90; 

GR-905-CORE covering CCSNIS: 

GR-1429-CORE for call management features: and 

GR·2863.CORE and BeUCore GR-2902-CORE covering CCS AIN 

interconnection 

Operator Sptems 

BeUSouth agrHt to offer acceu to operator systema pursuant to the 

termt and conditions foilowing and at the rates set forth In Attachment 11. 

9. 1 Definition 

Operator System~ is the Network Element that provid81 oper.tor and 

aUtometed call handling and blUing, special servlcet. cuatomer telephone 

listings and optional call comptetlon servlca. The Operator Systema. 

Network Element provide• two typet of functlont: Oper.tor Service 

functiont and Directory Asaistance Service functlona. each of which are 

described In detail below. 

9.2 Operator S.rvtce 
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9.2.1 Deftnltfon 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual cr.c:tlt card calla), (2) 
operator or automated assistance for billing after the customer hat dialed 
the called number (for example, credit card calla); and (3) special strvices 
including but not limited to Busy Line Verification and Emergency Line 
Interrupt (Ell), Emergency Agency Call. Operator-assisted Directory 
Assistance. and RMe Quotes. 

9.2.2 Requlrementa 

9.2.2.1 When NorthPoint reqUests BeiiSouth to provide OP8r8tor Services. the 
following requlrementsappfy: 

9.2.2.1.1 BeiiSouth shall complete 0+ and Q. dialed local callt. 

9.2.2.1.2 BeiiSouth shall complete 0+ intral.ATA toll calla. 

9.2.2.1.3 BeiiSouth shall complete calli that are billed to NorthPoint customer's 
calling card that can be validated by BeliSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth shall complete collect calls. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall proceu emergency calls. 

9.2.2.1.9 BeiiSouth shall proceu Busy Line Verify .•nd Emergency Line Interrupt 
requests. 

9.2.2.1.10 BefiSouth shal procns emergency call trac:., •• they do for their 
Customer~ prior to the Effective Date. Call must originate from a 911 
provid«. 

9.2.2.1.11 BeiiSouth st\81 procett oper8tor-assisted directory astlttance calla. 

9.2.2 .2 BeiiSouth shall adhere to equal access requlrementt, providing 
North Point local cuttomers the ume IXC acceu ai provided to BeiiSouth 
customers. 
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9.2.2.3 

9.2.2.4 

9.2.2.5 

9.2.2.6 

9.2.3• 
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BetiSouth shall exercise at least the same level of fraud control in 
providing Operator Service to NorthPoint that BeliSouth provides for itt 
own operator service. 

BeiiSouth shall perform Billed Number ScrHning when handling Collect. 
Person-to-Person, and Billed-to-Third-Party calla. 

BeiiSouth shall direct customer account and other similar inquirin to the 
customer service center designated by Nort.hPolnt. 

BeiiSouth shall provide a feed of customer call recorda In ·EMR· format to 
NorthPoint in accordance with OOUF standards specified in Attachment 7. 

Interface Requlrementa: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of NorthPoint. the interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the interface shall conform to industry standardt. 

9 .3 Directory Aaalatanee Service 

9.3. 1 Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

9.3.2 Requlrementa 

9.3.2. 1 Directory Assistance Service shall provide up to two listing requnts per 
call. 1f available and if requested by NorthPoint's customer. BeiiSouth 
shall provide caller-optional dlr.ctory 111 ·~ance call completion service at 
rates contained In Attachment 11 to one of the provided listings, equal to 
that whiCh BeltSouth provides itt customers. If not available. NorthPolnt 
may request such requirement pursuant to the Bona Fide Request 
Proceu of Attachment 9. 

9.3.2.2 Dl_r.ctory Aaalatance Service Update• 

9.3.2.2.1 BeUSOuth shall update customer listings changes dally. TheM changes 
include: 

9.3.2.2.1.1 New customer connections: BeiiSouth will provide MIVk:e to NorthPoint 
that is equal to the service it provides to itself and ltl customers: 
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9.3.2.2.1.2 Customer disc:onnectlons: BeiiSouth will provide service to NorthPoint 
that is equal to the service it provides to itself and its customers: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide setVice to NorthPoint 
that is equal to the service it provides to itself and itl customers: 

9.3.2.3 These updates shall also be provided for non-listed and non-published 
numbers for uM in emergencies. 

10. Slanallna 

BeiiSouth agrees to offer access to unbundled ligMiing and access to 
BeiiSouth's sigMIIng databases subject to com~tiblllty tntlng and at the 
rates set forth in Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databasel. Available signaling 
elements include signaling links. signal transfer points and service control 
points. Signaling functionality will be available with both A·llnk and B-link 
connectivity. 

1 o. 1 Definition of Signaling Link Transport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between CLEC-designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requirementa 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission paths. 

Of the various optiona available, Signali"' Link Transport shall perform in 
~e following two Wllys: 

As an •A.Jin~ which is a connection between a switch or SCP and c~ home 
SigMling Transfer Point Switch (STPS) ~ir; and 

~ 1 "S--ink• which is a conneCtion between two STPS ~Ira In different 
company netwotka (e.g., between two STPS pairs tot two Competitive 
Local Exchange C.rriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 
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10.2.3.2 

10.2.4 

10.2.4.1 

10.2 .4.2 

10.2.5 

10.2.5.1 

10.2.5.2 

10.3 

10 .3. 1 

11 . 

11.1 

11 .2 

11.2.1 

11 .2.1.1 

11 .2.1 .2 

11 .2.1,3 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down Ume per year for an A-link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
B-link layer. 

A signaling link layer shall satisfy interotnce and intraofftce diversity of 
facilities and equipment. such that: 

No single failure of facllltles or equipment caUHS the fallu,. of both links 
in an A-link layer (I.e .• the links should be p~vlded ,on a minimum of two 
separate physical paths end-tCMtnd); and 

No two concurrent failures of facilities or equipment shall cause the failure . 
of all four links in a B-link layer (i.e .• the links should be provided on a 
minimum of three separate physical paths end-tCMtnd). 

Interface Requirements 

There shall be a OS1 (1 .544 Mbps) interface at the NorthPoint-designated 
SPOis. Each 56 kbps transmission path shall appear as a OSO channel 
within the OS1 interface. 

Signaling Tranafer Polnta (STPaj 

DeftnitJon - Signaling Transfer Points is a signaling network function that 
includes all of the capabilities provided b: the signaling transfer point 
switches (STPSs) and their associated s~naling links which enable the 
exchange of SS7 mesaages among and between switching elements. 
dawbaH elements and signaling transfer point switches 

Technlal Requlrementa 

ST.Ps shalf provide acce11 to Network Elements connected to BeiiSouth 
SS7 networtl. TheM include: 

BeiiSouth Local Switching or Tandem Switching; 

BeiiSouth Service Control Points/OataBa ... ; 

Third-party local or wndem swttchlng 
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11.2.1 .4 

11 .2.2 

11.2.3 

11 .2 .4 

. 
11 .2 .4.1 

11 .2.4 .2 

11 .2 .4 .3 

11 .2.5 

Third-party-provided STPSs. 

The connecttvlty provided by STPs shall fully support the functlona of all 
oU'Ier Network Elements connected to BeiiSouth SS7 network. Thia 
expllcitty inch.ldee the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 networtc (i.e., tranaient ~aagn). When 
Bei:South SS7 networtc it used to convey tranaient me~aagn. there shall 
be no alteration of the Integrated Servicel Digital Network Uter Part 
(I SON UP) or Tranuctlon Capabilities Application Part (TCAP) uter data 
that constltut• the content of the mnsage. 

If a BeiiSouth tandem switch routes calling trafftc. baed on dialed or 
tranalated digits. on SS7 trunks between an NorthPomt local switch and 
third party 1ocaJ switch. BeiiSouth SS7 netwartt shal convey the TCAP 
messages that are necessary to provide Can Management feature~ 
(Automatic Callback. AutomatJc RecaU, and ScrMning Liat Editing) 
between NorthPoint local STPSa and the STPSs tNt provide connectivity 
with the third party local switch, even if the third party local switch is not 
directly connected to BeiiSouth STPSa. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includ•: 

Signaling Data Link functions. as defined in Bellcore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined in Bellcore ANSI Interconnection 
Requirements. and 

Signaling Network Management functions, as defined in Bellcore ANSI 
Interconnection Requirements. 

STPI shall .provide all functiont of the SCCP naceaaary for Class 0 (basic 
oonnac:tiorMM) aarvlce. as defined in Bellcora ANSI Interconnection 
Raqunmantl. In particular, this inch.~ .. Global Title Translation (GTT) 
and SCCP Management procadurn. as speciftad In T1 .112.4. In cases 
where the dastinltion signaling point is a NotthPotnt or third party local or 
tandem twitching system directly connected to BaiiSouth SS7 network. 
BeiiSouth shall perform final GTT of mesaag81 to the dntinatJon and 
SCCP Subaystam Management of the deatlnation. Jn au other casea. 
BeiiSouth shall perform intermediate GTT of meuagas to a gateway pair 
of STPSa in an SS7 networtc connected wtth BeiiSouth SS7 natwortc. and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a NorthPolnt databaM, than NorthPolnt 
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agrees to provide BeiiSouth with the Destination Point Code for the 
NorthPoint dawb .. e . 

11 .2.6 STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs, as specified in the reference in 
SecUon 10.4.S of thlt An.chment. All OMAP functions will be on a "where 
available• basis and can include: 

11 .2.6.1 MTP Routing Verification Test (MRVT) and 

1 1.2.6.2 SCCP Routing Vertftcation Tnt (SRVT). 

11.2. 7 In cases where the destination signaling point Ia a BeiiSouth local or 
tandem switching system or dawbase. or is an NorthPoint or third party 
local or tandem switching system directly connected to the BeiiSouth SS7 
network. STPs shall perform MRVT and SRVT to the destination signaling 
point. In all other cases, STPs shall perform MRVT and SRVT to a 
gateway pair of STP5s in an 557 network connected with the BeUSouth 
SS7 network. This requirement shall be superseded by the specifications 
for Internetwork MRVT and 5RVT if and when th ... become approved 
ANSI standards and available capabilities of BeiiSouth 5TPSs, and if 
mutually agreed upon by NorthPoint and BeiiSouth. 

11 .2.8 STPs shall be on panty with BeiiSouth. 

11.2.9 SS7 Advanced Intelligent Network (AIN) AcceN 

11 .2.9.1 When technically feasible and upon request by NorthPoint, 557 Access 
shall be made available in assodation with unbundled switching. SS7 AIN 
Access is the provisioning of AIN 0.1 triggers in an equipped BeiiSouth 
local' swttch and Interconnection of the ~!South 557 network with the 
North Point 557 network to exchange TCJ .P queries and responses with 
an NorthPomt SCP. 

1 1.2.9.2 557 AIN Ac:cea WI provide NorthPolnt SCP acc:na to BeiiSouth local 
lwttch In ueociation with unbundled swttching vie Interconnection of 
8eiiSouth SS7 and NorthPolnt SS7 Networka. BeiiSouth shall oft'er SS7 
ac;caa through ita 5TPI. If BetiSouth requir• a mediation device on any 
part of Ita netwottc spedftc to thft form of accesa, 8eiiSouth muat route ita 
messages in the same manner. The interconnection arrangement shaM 
result in the BeiSouth 1ocat swttch recognizing the NorthPolnt 5CP at at 
least at parity with BeiiSouth't 5CP's In terma of interface8. performance 
and capabilities. 

11 .3 Interface Requfrementa 
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BeiiSouth shall provide the following STPs optlon1 to connect NorthPolnt 
or NorthPoint-designated local switching system1 or STPS1 to BeiiSouth 
SS7 networt<: 

An A-link interface from NorthPoint local switching systema; and. 

A B-link interf8ce from NorthPoint local STPS1. 

Each type of lnterf.ce shall be provided by one or more Htl (layers) of 
signaling linkl. 

The Signaling Point of Interconnection (SPOI) for uch link shall be 
located at 1 cro1a-connect element, such 11 a OSX-1 , In the Central 
Office (CO) where BeiiSouth STPS Is located. There lhlll be 1 OS1 or 
higher rate tran1port interface at each of the SPOil. Each lignallng link 
shall appear 11 a OSO channel within the OS.1 or higher rate interface. 
BeiiSouth shaH offer higher rate OS 1 signaling for interconnecting 
NorthPoint local switching systems or STPSs with BeliSouth STPSs as 
soon a1 these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and NorthPoint will wort< 
jointly to establish mutually acceptable SPOia. 

BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
BeiiSouth STPS. so that no single failure of intraotftce facilltlel or 
equipment shall cause the failure of both B-links in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and NorthPolnt will wort< jointly to establish 
mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol Interfaces that shall 
conform to all sectiona relevant to the MTP or SCCP in the following 
specitlcattons: 

Bellcore GR-905-CORE. Common Chan.· ·.1 Signaling Network Interface 
Speciftcation (CCSNIS) Supporting Networt< Interconnection. Mnsage 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISONUP): 

Betlcore GR·1~2.CORE. CCS Network Interface Speciftcation (CCSNIS) 
Supporting Signaling Connecflon Control Part (SCCP) and Transaction 
Capabllltin Application Part (TCAP). 

Meaaage ScrHnlnt 

BeliSouth shall set message screening parametera 10 11 to accept valid 
messages from NorthPoint local or tandem switching systema dntlned to 
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any signaling point within BeiiSouth's SS7 network where the NorthPoint 
switching system has a legitimate signaling relation. 

11 .3.6.2 BeiiSouth shall set message screening parameters 10 as to pus valid 
messages from NorthPoint local or tandem switching systems destined to 
any signaling point or network accessed through BeiiSouth'a SS7 network 
where the NorthPoint switching system h .. 1 legitlmtte sign1ling relation. 

11 .3.6.3 BeiiSouth shall set message screening parameters 10 aa to JCCept and 
pass/send valid messages destined to and from NorthPolnt from any 
signaling point or network interconnected thtough BeiiSouth'a SS7 
network where the NorthPoint SCP has a legitimate signaling relation. 

I 

1 1 .4 STPs shall be equal to or better than all of the requirement~ for STPs set 
forth in the following technical references: . 

11 .4.1 ANSI T1 .1 11-1992 Americ.n Natlontl Standard for Telecommunlc.tlona­
Signaling System Number 7 (SS7) - Message Tranafer Part (MTP): 

11 .4.2 ANSI T1 . 1 11A-1994 American National Standard for Telecommunications 
·Signaling System Number 7 (SS7)- Message Transfer Part (MTP) 
Supplement: 

1,1 .4.3 ANSI T1 .112·1992 American National Standard for Telecommunications ­
Signaling System Number 7 (SS7) ·Signaling Connection Control Pan 
(SCCP); 

11 .4.4 ANSI T1 .1 15-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7)- Monitoring and Measurements for 
Networks; 

1 1 .4.5 ANSI T1.116-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) - Ope,· uions, Maintenance and 
A~minla~n Part (OMAP): 

11 .4.6 ANSI T1.118-1992 Atner~Qn National Standard for Telecommunications • 
SigNing System Number 7 (SS7) - Intermediate Signaling Network 
ldenttflcation (ISNI); 

11 .4.7 Bellcare GR-905-CORE, Common Channel Signaling Network Interface 
Specibtion (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP). and Integrated Services OigitafNetwork User Part 
(ISONUP); and 
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Bellcore GR-1432-CORE. CCS Networi( Interface Sl)eClftcation (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Service Control Polnta/DataBaHa 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, accns to, and manipulation of lnforTNtion reql.!lrod to offer a 
particular service and/or c.pabllity. OatabaHt indude, but are not limited 
to: Local Number Portability, LIOB. Toll FrM Number Dawbase. 
Automatic Location ldentJftcatlon/Data Management System. Calling 
Name Database. access to Service Creatlo~ Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specific type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic in response to SS7 queries sent to it by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored in SCPs. 

12.2 Technical Requlrementa for SCPs/DatabaHa 

12.2.1 

12.2.2 

12.2.3 

12.2.4 

Requirements for SCPs/Databases within this section address storage of 
informatiOn, KeelS to informatiOn (e.g. signaling protocols. response 
times), and administratiOn of informatiOn (e.g .. provisiOning, 
administration, and maintenance). All SCPs/Databa ... shall be provided 
to North Point in accordance with the folk . o~'ng requirements. 

BeiiSouth shalt provide physal access to SCPs through the SS7 network 
and protocols wmt TCAP as the applicatiOn layer protocol. 

BetiSouth shaH provide physical interconnection to databases via industry 
standard Interfaces and protocols (e.g. SS7, ISDN and X.2S). 

The reliability of interconnection options shaU be consistent with 
requirements for diversity and survivability. 

Databae Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
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upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers. including BeiiSouth, equally. 

1 2.2.5 The operational interface provided by BeiiSouth shall complete Database 
tranuctions (i.e .• add, modify, delete) for NorthPolnt customer recorda 
stored in BeiiSouth databases within 3 days. or sooner where BeiiSouth 
provisions itt own customer recorda within a shorter intervaJ. 

12.3 Local Number Portability Daub ... 

12.3.1 Definition 

The Permanent Number Portability (PNP) databaM supplies routing 
numbers for calla invotving numbers that have been ported from one local 
service provider to another. PNP is currently being worked in industry 
forums. The results of these forums will dictate the industry direction of · 
PNP. BeiiSouth agrees to provide accesa to the PNP database at rates, 
terms and conditions as set forth by BeiiSouth and in accordance with an 
effective FCC or Commission directive. 

12.4 Line Information DatabaH (LIDB): 

BeiiSouth will store in its LIDB only records relating to service in the 
BeiiSouth region. 

1 2.4.1 Definition 

The Line Information Database (LIDB) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contatna recorda associated with customer Line Numbers and Special 
Billing Numberl. LIDS accepts querln ~ >m other Network Elements and 
provides appropriate responMt. The qU6•'Y originator need not bG the 
owner of LIDB data. LIDS queries include functions such as screening 
billed numberl that provides the ability to accept Collect or Third N.Jmber 
SIIHng calli and validation of Telephone Line Number baNd non­
proprietary c:aUing carda. The interface for the LIDS functionality is the 
interfKe between BeUSouth CCS network and other CCS networks. LIDS 
alio ir:rterf8c:el to administrative systems. 

12.4.2 Technical Requlrementa: 

12.4.2.1 

BeiiSouth will offer to NorthPoint any additional capebllltlea that are 
developed for LIDS during the life of this Agreement. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable NorthPoint to store in BeiiSouth'a LIDS any 
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customer line Number or Special Billing Number record. whether ported 
or not. for which the non-NorthPoint dedicated NPA-NXX or RA0-0/1 XX 
Group is supported by that LIOB. except for numbers ported from a third 
party local servicet provider. 

Prior to the availability of a long-term solutlon for local Number Portability, 
SeiiSouth shall eNble NorthPoint to store in BeiiSouth's liOB any 
customer line Number or Special Billing Number record. whether ported 
or not. and NorthPoint dedicated NPA-NXX or RA().OI1XX Group 
Records, except for numbers ported from a third party local HtVices 
provider. 

Subsequent to the availability of a long-term solution for local Number 
Portability, BeiiSouth shall enable NorthPoint to store in BeiiSouth'sliOB 
any customer line Number or Special SllllnQ _Number record, whether 
ported or not, regardlns of the number's dedicated NPA-NXX or 
RAO(N~/1 XX., except for numbers ported from a third party local 
services provider. 

12.4.2.4 SeiiSouth shall perform the following liOB functions (I.e., processing of 
the following query types as defined in the technical reference in Section 
1 3.8 .5 of this Attachment) for NorthPoint's customer records in LIOB: 

1~.4 .2.4. 1 Silled Number Screening (provides information such as whether the Silled 
Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Card Validation: If NorthPoint choosn to offer Tel line Number 
TLN and/or Special Billing Number (SBN credit cards. calling card 
validaUOn will be supported for NorthPoint customer data in the liDB. 

12.4.2.5 BeiiSbuth shall process NorthPoint's Customer records in liOB at least at 
parity with BefiSouth customer records. v 'ttl respect to other liDB 
functions. BeiiSouth shall indicate to NortnPoint what ~dltloNI functions 
(if-any) are performed by liOB In the BeiiSouth networic. 

12.4.2.6 Within two (2) weeki after a request by NorthPolnt. BeiiSouth shall 
provide NorthPofnt with a list of the customer data Items which NorthPolnt 
woukt have 1D provide In ordeJ to support each required liDB function. 
The list thai Indicate which data items are "~ 1D liDB f\n:tion, and 
which' are required only to support certain servicn. For uch data item, 
the list shall show the data formats, the acceptable wluee of the data Item 
and the meaning of those valuea. 

12.4 .2.7 BeiiSouth shaJI provide LIOB systems for which opetdng deflciendes that 
would result in calls being blocked, shall not exc:Md 30 rmnute. per year. 
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12.4.2.8 BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIOB systems for which the LIOB function shall be 
in over1oad no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide NorthPoint with the capability to provision (e.g., to 
add, update, and delete) NPA· NXX and RAQ.0/1XX Group Records, and 
Line Number and Special Billing Number Recorda, auociated with 
NorthPoint customers, directly into the BefiSouth'a LIDB provisioning 
Procetl. The capability to provision (e.g., to add. update, and delete) 
NPA·NXX and RAQ.01/1XX Group recorda, and Une Number and Special 
Billing Number Records. associated with NorthPolnt euatomer1 will be 
provided by BeiiSouth's DBAC. Direct ICCHs into BeiiSouth'l LIDS 
process is not currently available. Once Direct acceaa becomes available 
with the appropriate security measures, BeiiSouth will offer such access to 
NorthPoint. In the interim , BeiiSouth will provide access by electronic 
mail, facsimile or password-protected phone call (applicable to Group 
level NPA-NXX and RA0-01/1XX, updated within the same day If 
notification to BeiiSouth is received by 1:00 PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers, 
and for any other types of data maintained in LIDS) so that such 
customers shall not experience any interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider, BeiiSouth will use its best 
efforts to minimize service interruption In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIDS 
provider. 

12.4.2.12 All ~ditlons, updates and deletions of NorthPolnt data to the LIDB shall 
be solely at the direction of NorthPoint. ~. :.•ch direction from NorthPoint 
will not be required where the addition, update or deletion is necessary to 
perform standard fraud control measures (e.g .• calling card auto­
deactivation). 

12.4.2.13 BeiiSouth shalf provide priority updates to LIOB for NotthPoint data upon 
NorthPoint's request (e.g .• to support fraud detection), via password· 
protected telephone card, faesjmile, or electronic mail within one hour of 
notlc8 from the establlahed BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide NorthPolnt with the capability to directfy obtain. 
through an electronic interface, rePQtts of all NotthPolnt data In LJOB. 
Such capability will be through the data migration fonnat (FCIF Interface) 
that can be used to electronicalty obtain reports of NorthPolnt data in 
LIDS. 
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BeiiSouth shill provide LIOB systems sUCh thlt no more than 0.01% of 
NorthPoint cuatomer records will be missing from LIOB. 11 me11ured by 
NorthPoint audits. BeiiSouth will audit NorthPoint recorda in LIOB against 
OBAS to Identify record mismttches and provide thit dlta to a designated 
North Point contact person to resolve the status of the records and 
BeUSouth will upd1te system appropriately. BetiSouth will refer record of 
mis-matches to NorthPoint within one buaineu dly of 1udlt. Once 
reconciled records are received back from NorthPolnt, BetiSouth will 
update LIOB the same business day if leu than 500 recorda 1re received 
before 1:OOPM C.ntraJ Ttme. If more thin 500 recorda 1re received, 
BeiiSouth will contact NorthPoint to negoU.te 1 time frlme for the 
updates, not to exceed three buainns dlyt. 

BeiiSouth shall perform b1ckup and recovery of Ill of NorthPolnt's data in 
LIOB incfudlng sending to LIOB 111 ch1ngennade since the d1te of the 
most recent blckup copy, in It IelSt the same time frlme BeiiSouth 
performs backup and recover1 of BeiiSouth data in LIOB for Itself. 
Currently, BeiiSouth performs backups of the LIOB for itHtf on 1 weekly 
basis and when 1 new software release is scheduled, a blckup is 
performed prior to loading the new rele1se. 

BeiiSouth shall provide to NorthPoint access to LIOB measurements and 
reports at least at parity with the capability that BeiiSouth h1s for Its own 
customer records and that BeiiSouth provides to any other party. 
Electronic access shall be offered to NorthPoint when it becomea 
available. Currently, BeiiSouth provides the following information from the 
Billing Measurements System summarized by Data Owner/Query 
Originator: 

Calling C1rd Queriel 
Billed Number Screening Queries 
Calling card Succeuful 
Calling card Denied 
Calling card CCAN SeMce Denied 

. Calling Card Pin M8teh Field 
C.Uing Cerd Record Not Found 
Billed Number Screening Successful 
Billed Number ScrMning Not Found 
-Group Not Found 
BNSIC Proceumg Indicator Not Entbled 
Group Statua/Nonptrtlclpttlng 

As addltlontl LIOB me11urements and reports become IVII'-ble. such 
measurements and reports also will be provided to NorthPolnt. 
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1 2.4.2. 1 e BeiiSouth shall provide NorthPoint with LIOB reports of dm which are 
miss•ng or contain errort. 11 well as any misroute errors, within a reason 

time period 11 negotiated betwHn NorthPoint and BeiiSouth. 

12.4.2. 19 BeiiSouth shall prevent any access to or use of NorthPoint data in LIOB 
by BeiiSouth personnel that are outside of established administrative and 

fraud control personnel, or by any other party that Ia not authorized by 
NorthPolnt in wrtttng. 

12.4.2.20 BeiiSouth shall provide NorthPoint performance of the LIOB Data 
ScrHning function. which allowtaLIOB to comptetety or partially deny 
specific query originators access to LIOB data owned by spedftc data 
owners. for Customer Data that Is part of an NPA-NXX or RAQ.0/1 XX 
wholly or partially owned by NorthPoint at 1eaat at partty with BeiiSouth 
Customer Oata. BeiiSouth shall obtain from· NorthPoint the scrHning 
information associated with LIOB Data ScrHning of NorthPolnt data in 
accordance with this requirement. BeiiSouth currently doet not have 
LIOB Oata ScrHnlng capabilltift. When such capability Is available, 
BeiiSouth shall offer it to NorthPoint under the Bona Fide Request 
process of Attachment 9. 

12.4 2.21 BeiiSouth shall accept queries to LIOB associated wtth NorthPoint 
customer records. and shall retum responses in accordance with industry 

standards. 

12.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined in industry standards. 

12.4 2.23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all mesaages under normal conditions as defined in industry 

stanc!lards. 

12.4.2.24 BeiiSouth shall provide 99.9% of all Ll06 queries in a round trip within 2 
a,conds •~ deftned In industry standards. 

12.4.3 lnterfece Requlrementa 

12.4.3.1 

12.4.3.2 

BeHSouth sh8ll offer LI08 In accordance with the requirements of this 
t ubMCUon. 

The Interface to LIOB shall be In accordance wtth the technical references 

contained wtthln. 

The CCS Interface to LIOB shall be the standard Interface dncribed 

herein. 

211191 



12.4.3.3 

12.5 

12.5.1 

12.5.1.1 

12.5.1.2 

ORDER NO. PSC-98-1329- FOF- TP 
DOCKET NO. 980865-TP 
PAGE 79 · ATTACHMENT A 

The LIDS Data Base interpretation of the ANSI· TCAP messages shall 
compty with the technical reference herein. Global rrtte Translation shall 
be maintained in the signaling network in order to support signaling 
network routing to the LIDB. 

Toll,,.. Number Datab ... 

The Toll FrH N1.1mber Database Is a SCP that provldea functionality 
necessary for toll frH (e.g .• 800 and 888) number services by providing 
routing information and additional so-called vartk:al faaturn during call 
set·up in response to queries from SSPt. BaiiSouth shall provide tha Toll 
Free Number Database in accordance with the following: 

Technical Requlremanta 

BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
NorthPoint to query with a toll-free number arid originating information. 

The Toll Free Number Database shall return carrier ldentlftcatlon and. 
where applicable. the queried toll free number. translated numbers and 
instructions as it would in response to a query from a BatiSouth switch. 

12.5.1.3 The SCP shall also pro'ilde. at NorthPoinrs option. such additional feature 
as described in SR·TSV.00227S (BOC Notes on BeiiSouth Networks. SR­
TSV.00227S, Issue 2. (Bellcore, April 1994)) as are available to BeiiSouth. 
These may inctude but are not limited to: 

1 2.5.1.3.1 Network Management: 

1 2.5.1.3.2 Customer Sample Collection: and 

1 2.5.1.3.3 Service Maintenance 

12.6 Autom8tic Location ldantlflcatloniDW. '.4anagemant System 
(ALUDMS) . 

12.6.1 

12.6.1.1 

Tha ALl/OMS oat.bua contains customer information (inchJdlng ,.,ame. 
addreu, telephone information, and sometimes special Information from 
tha loclll HNice provider or customer) used to determine to which Public 
Safety Anawertng Point (PSAP) to route tha call. Tha ALl/OMS database 
is· used to provtda more routing ftexibillty for E911 calla than Belie 911 . 
BefiSOuth shall provide the Emergency Servicel DatabaH in accordance 
with the following: 

Technical Requlremanta 

BeUSouth shall off• NorthPoint a data link to tha All/OMS database or 
permit NorthPoint to provide itt own data link to the ALl/OMS database. 
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12.6 .1.2.1 

12.6.1.2.2 

12.6.1.2.3 

12.6 .1.2.4 

12.6 .1.3 

12.6 .1.4 
• 

12.6.1.5 

12.6.2 

Pege38 

BeiiSouth shall provide error reports from the All/OMS database to 
NorthPoint immediately after NorthPoint inputs information into the 
All/OMS dltabiH. Alternately, NorthPoint may utilize BeiiSouth. to enter 
customer information into the data base on a demand basis, and validate 
customer information on a demand basis. 

The All/OMS database shall contain the following customer information: 

Name: 

Addreu: 

Telec)hone nul1'1ber; and 

Other information as appropriate (e.g., whe~r a cuatomer it blind or deaf 
or haa another disability). 

When· the BeiiSouth It responaible for administering the All/OMS 
databaH in ita entirety, ported number NXXt entrin for the ported 
numbers should be maintained unless NorthPoint requests otherwise and 
shall be updated if NorthPoint requests, provided NorthPolnt supplies 
BeiiSouth with the updatn. 

When Remote Call Forwarding (RCF) is used to provide number 
portability to the local customer and a remart< or other appropriate field 
information it available In the database, the shadow or "forwarded-to" 
number and an indication that the number is ported shall be added to the 
customer record. 

If BeiiSouth is responsible for configuring PSAP features (for casn when 
the P.SAP or BeiiSouth supports an ISDN interface) it shall ensure that 
CLASS AutorMUc RecaU (Call Retum) is not used to call back to the 
ported number. Although BeiiSouth curN·!ttty doet not have ISDN 
interface, ~ agrMI to comply with this requirement once ISDN 
interfecee are In pl8ce. 

lntelfKe ltequiNmenta 

The lm.f8ce bet\wen the E9:t 1 Switch or Tandem and the All/OMS 
databaM for NorthPolnt cuatoiners shall meet induatry atandardt. 

12.7 Directory Aaalatance DataHH 

BetiSouth sh81 make itl directory assistance dltabaM evailabte to 
NorthPoint In order to allow NorthPoint to provide itl cuatomer1 with the 
same directory assistance tetecommunlcatlont HrVk:ee BeiiSouth 
providn to BetiSouth customers. BeiiSouth shall provtde NorthPolnt with 
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an initial feed via magnetic tape and daily update initially via magnetic 
tape and subsequently via an electronic gateway to be developed 
mutually by NorthPolnt and BeiiSouth of customer address and number 
changes. Directory Assistance Services must provide both the ported and 
NorthPoint telephone numbers to the extent available in BeiiSouth's 
database assigned to a customer. Privacy indicators must be property 
identified to assure the non-published numbers are .ccu,..tely identlfted. 

12.8 Calling NOte DmbaM. BeiiSouth shalt make available 1t1 calling name 
database at ,..t ... terms and conditions contained In BettSouth's calling 
name database Agreement. 

12.9 SCPs/Oatabases shall be equal to or better than aH of the ,.quirements 
for SCPsiOatabases sat forth in the following technical references: 

12.9.1 GR-246-CORE. Bell Communications Resa8rch Specification of 
Signaling System Number 7, ISSUE 1 (Beltcore. December 199): 

12.9.2 

12.9.3 

12.9.4 

12.9.5 

12.9.6 

12.9.7 

12.10 

12.10.1 

GR·1432.CORE. CCS Network Interface Speciftcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore, March 1994): 

GR-954-CORE. CCS Networtt Interface Specification (CCSNIS) 
Supporting Line Information Oatabasa (LIOB) Service 6, Issue 1. Rev. 1 
(Bellcore, October 1995): 

GR-1149-CORE, OSSGR Section 10: System Interfaces, Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT -001149); 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line Information 
Oata.base 6, Issue (Beltcore. October 1995); 

BeiiCore GR-1428-CORE. CCS Networtt 'l"terface Specification (CCSNIS) 
Supporting Toll F,.. Service (Bellcore, M11y 1995); and 
. 

BOC Notes on BeiiSouth Networtts, SR· TSV.002275, ISSUE 2, (Bellcore. 
Aprtl1994). 

Servtc:e Creation Environment and Service Management System 
(SCEJSMS) Advanced Intelligent Networtt (AIN) Acceaa 

BeiiSouth's Service Creation Environment and Service Manegernent 
System (SCEISMS) Advanced Intelligent Networtt (AIN) Accela shall 
provide NorthPolnt the capability that will allow Not1hPo6nt and other third 
parties to create service applications In a BeiiSouth SeMce Creation 
Environment and deptoy those applications In a BeiiSouth SMS to a 
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12.10.2 

12.10.3 

12.10.4 

12.10.5 

12.10.6 . 

13. 

BefiSouth SeP. The third ~rty service applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeUSouth's SeEISMS AIN Access shall provide 1CC81s to See hardware, 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to NorthPoint. Scheduling procedurn 
shall provide NorthPolnt equivalent priority to theM resources 

BeiiSouth seP shall ~rtition and protect NorthPoint Mrvice logic and 
data from unauthorized acceu, execution or other typee of compromise. 

When NorthPolnt selects SeEISMS AIN Acceu, BeiiSouth shall provide 
training, documentation, and technical support to..,., .. NorthPoint to 
use BeiiSouth's seEJSMS AIN Acceu to creme and administer 
applications. Training, documentation, and .technal support will address 
use of see and SMS acceu and administrative functions, but will not 
include support for the creation of a specifte service application. 

When NorthPoint selects SCEISMS AIN Access, BetiSouth shall provide 
for a secure, controlled access environment in asaocilltion with ita internal 
use of AIN components. NorthPoint access will be provided via remote 
data connection (e.g., dial-in, ISON). 

When NorthPoint selects SCEISMS AIN Access. BeiiSouth shall allow 
NorthPoint to download data forms and/or tables to BeiiSouth SCP via 
BeiiSouth SMS without intervention from BeiiSouth (e.g., service 
customizatlon and customer subscription). 

DARK FIBER 

BeiiSouth agrees to offer access to Oartt clber where the swte 
commiaalona have required such acceas ..,ursuant to the terms and 
C9ndltlona fotlowtng and at the ratn set forth in Attachment 11. The 
partlea ~ th8t Oertt Fiber will be used in the provisioning of local 
MM:e. 

13.1. 1 Calk Fiber Ia unused strands !lf optical ftber. It may be strands of optical 
fiber existing In aerial or underground structure. No line terminating 
elements terminated to such strands to operationalize Its tranamillion 
capablllttea wtll be available. No regeneration or optiCal ampllftcation will 
be included wtth this etement. 

13.2 Requlrementa 
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13.2.1 BeiiSouth shall make available Dark Fiber where it exists in BeiiSouth's 
network and where, as a result of future building or deployment, it 
becomes available. BeiiSouth shall offer all Dark Fiber to NorthPoint 
pursuant to the prices set forth in Attachment 11 of this Agreement. 

13.2.2 NorthPolnt may test the quality of the Dark Fiber to confirm its usability 
and performance specifications. 

13.2.3 BeiiSouth shall use its best efforts to provide to NorthPoint information 
regarding the location. availability and performance of Dartt Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a fletd based answer. after receMng a request from 
NorthPoint rRequesr). Within such time period, WSouth shall sand 
written confirmation of availability of the Dark Fiber (•Confirmation·). 

13.2.4 BeiiSouth shall use its best efforts to make Dirk Fiber available to 
NorthPoint within thirty (30) businets days after it recatvn written 
confirmation from NorthPoint that the Dark Fiber previously deemed 
available by BeiiSouth is wanted for use by NorthPoint. This includes 
identification of appropriate connection points (e.g., Light Guida 
Interconnection (LGX) or splice points) to enable NorthPoint to connect or 
splice NorthPoint provided transmission media (e.g .• optical tiber) or 
equipment to the Dark Fiber. 

14. SS7 Networtt Interconnection 

14.1. 1 Deflnltton 

557 Network Interconnection is the interconnection of NorthPoint local 
Signaling Transfer Point SWitches (STPS) and NorthPoint local or tandem 
switching systems with BeiiSouth STPSs. This Interconnection provides 
connectivity that enables the exchange c . 557 messaga among 
BeiiSouth switching system• and databaan (CBs), NorthPolnt local or 
tandem swftchlng aystems. and other third-party switching systems 
directly connected to the BefiSouth SS7 network. 

14.1.2 Tacllnlc.e Raqulramanta 

14.1.2.1 SS7 Network Interconnection shall provide connectJvlty to all component• 
of the. BeiiSouth SS7 network. These include: 

14.1.2.1 . 1 BeiiSouth 1ocat or tandem switching syatema: 

14.1.2.1.2 BeiiSouth CBs: and 

14.1.2:1.3 Other third-party local or tandem switching systems. 
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The connectivity provided by SS7 Network Interconnection shall fully 
support the functions of BeiiSouth switching systems and OBI and 
NorthPoint or other third-party switching systems with A-link access to the 
BeiiSouth SS7 network. 

If tratnc is routed based on dialed or translated digiti between an 
North Point local switching system and a BeiiSouth or other third-party 
local switching system, either directly or via a BeiiSouth tandem switching 
system, then it it a requirement that the BeiiSouth SS7 network convey 
via SS7 Network Interconnection the TCAP mettegll that are nece11ary 
to provide C.ll Man~g~ment services (Automatic Clfl)ack, Automatic 
Recall, and Screening Lilt Editing) between the NorthPolnt local STPSt 
and BeiiSouth or other third-party local swttch. 

When the capability to route messages based on Intermediate Signaling 
Network Identifier (ISNI) it generally available on BeiiSouth STPSt, the 
BeiiSouth SS7 Network shall alto convey TCAP mnugu using SS7 
Network Interconnection in similar circumstances where the BeiiSouth 
switch routes tratrlc based on a Carner ldenttftcatJon Code (CIC). 

14.1.2.4 SS7 Network Interconnection shall provide all functJont of the MTP as 
specified in ANSI T1 . 111 . This lncludn: 

14.1.2.4.1 Signaling Data Link functlonl, as specified In ANSI T1 .111.2; . 
1 4.1.2.4.2 Signaling Link functions, as specified in ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Network Management functions, as specified in ANSI T1 .111 .4. 

14.1 .2.5 SS7 Network Interconnection shall provide all functions of the SCCP 
necessary for Claat 0 (basic connectionless) service, at specified in ANSI 
T1 .1·12. In particular, thlt includu Global rltle Translation (GTT) and 
SCCP Manegement procedures, 11 spec-'fted In T1.112.4. Where the 
destination signaling point it a BeiiSouth :.witching system or 08, or It 
another thild-party local or tandem switching system directly connected to 
the BeUSouth SS7 network, SS7 Network Interconnection shall inrJude 
final GTT of mtSNgft to the destination and SCCP Sub1ystem 
Man.gement of the dutlnation. Where the destinatiOn signaling point is 
an NorthPotnt local or tandem switching system, SS7 Network 
Interconnection thalllnctude intermediate GTT of rnet~~gel to a gateway 
pair of NorthPoint local STPSt, and shall not Include SCCP Sub1ystem 
Management of the dutlndon. 

14.1.2.6 SS7 Networtt Interconnection shall provide aU functionl of the Integrated 
Services Oigltat Netwottc UHf' Part (ISONUP), 11 apedfted In ANSI 
T1.113. 
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14. 1.2. 7 SS7 Netwol't( Interconnection shall provide an functiOns of the TCAP. as 
specifted in ANSI T1 .114. 

14.1.2.8 If and when lntemetwol't( MTP Routing Verification Tnt (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs. SS7 Netwol't( 
lnterconnectJon shall provide theM functions of the OMAP. 

14.1.2.9 SS7 Netwol't( Interconnection shall be equal to or better than the following 
performance requl,.,.nts: 

14.1.2.9.1 MTP Performance, as sP«ifted in ANSI T1 .111 .8; 

14.1 :2.9.2 SCCP Performance, as specifted in ANSI T1 .112.5; and 

14.1.2.9.3 ISONUP Performance. as specified in ANSI"T1 .113.5. 

14.1.3 lnterfllce Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Netwol't( Interconnection options to 
connect NorthPoint or NorthPoint-designated local or tandem switching 
systems or STPSs to the BeiiSouth SS7 network: 

14.1.3.1.1 A-link interface from NorthPoint local or tandem switching systems: and 

14.1.3.1.2 B-link interface from NorthPoint STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a cross-connect element. such as a OSX-1 . In the Central 
Office (CO) whe,. the BeiiSouth STPS Is located. There shall be a OS1 
or higher rate transport interface at each of the SPOis. Each signaling 
link mall appear as a OSO channel within the OS 1 or higher rate Interface. 
BeliSouth shaU offer higher rate OS 1 sigr .tllng ling for Interconnecting 
NorthPolnt 1oc111 SWitching systems or SWSs with BeiiSouth STPSs as 
soon aa tMie become approved ANSI standards and available 
ca-'lltlee of BetiSouth STPSs. BeiiSouth and NorthPoint will wort( 
jotnlty to a.t.8blleh mutually acceptable SPOI. 

14.1.3.3 BetiSouth CO thai provide imraotnce diversity between the SPOis and 
the WSouth STPS. so that no single fallu,. of intraofftce facUlties or 
squipinent shel cauae the failure of bOth 8-linq in a layer connecting to a 
BeliSouth STPS. BeiiSouth and NorthPoint will wort(· jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Networtt Interconnection 
inchJde the MTP, ISONUP, SCCP, and TCAP. TheM protocol interfaces 
shall conform to the following specifications: 
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14.1.3.4 .1 Belleore GR-905-CORE. Common Channel SlgNiing Networtt lnttrl~ee 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
(ISONUP): 

14.1.3.4.2 Bellcore GR-1428-CORE. CCS Networtt lnterf~ee Speciftcation (CCSNIS) 
Supporting Toll Free Service: 

14.1.3.4.3 Bellcore GR-1429-CORE. CCS Network lnterf~ee Speciftc:ation (CCSNIS) 
Supporting Call Management Services: and 

14.1.3.4.4 Betlcore GR-1432-CORE. CCS Network lntert.ce Spedflcation (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tranuc:tlon 
Capabilities Appliclltlon Part (TCAP). 

14.1.3.5 

14.1.4 

14.1.4.1 

14.1.4.2 

14.1.4.3 

14.1.4.4 

14.1.4.5 

14.1.4.6 

BeiiSouth shill set message screening parameters to block accept 
messages from NorthPolnt local or tandem switching systems destined to 
any sigNIIng point in the BeiiSouth SS7 network with wnlc:h the 
NorthPolnt switching system his a legitimate sigNIIng relation. 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements for SS7 Network Interconnection set forth in the following 
technical references: 

ANSI T1 .110-1992 American NatioNI Standard Telecommunications · 
Signaling System Number 7 (SS7) • General Information; 

ANSI T1 .111-1992 American NatloNI Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

ANSI T1 .111A· 1994 American National Standard for Tetecommuniclltlona 
·Signaling System Number 7 (SS7) • Meauge Transfer Part (MTP) 
Supplement: , • 

ANSI T1 .112·1992 American NatloNI Standard for T etecommunicatlons • 
Signaltng System Number 7 (SS7) • SigNIIng Connection Control Part 
(SCCP); 

ANSI T1 . 11~199S American ..,atloNI Standard for Telecommunications· 
Signaling System Number 7 (SS7) · lntegmed SeMcel Digital Networi( 
(ISDN) User Part: 

ANSI T1 .114-1992 American NatloNI Standard for Telecommunications· 
Signaling System Number 7 (SS7) ·Transaction CapeHIUel Appliclltlon 
Part (TCAP); . 
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14.1.4 .7 ANSI T1 .115-1990 American National Standard for Telecommunicationt. 
Signaling System Number 7 (SS7) • Monitoring and Measurements for 
Netwotb; 

14.1.4.8 ANSI T1.118-1990 American National Standard for Telecommunications . 
Signaling System Number 7 (SS7) ·Operations, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1.118-1992 American National Standard for Telecommunicatlona . 
Signaling System Number 7 (SS7) • Intermediate Signaling Network 
ldentibtlon (ISNI); 

14.1.4.1 0 Bellcore GR-905-CORE. Common Channet Signaling Network Interface 
Specification (CCSNIS) Supporting Network lntercor;nedk)n, Meaaage 
Transfer Part (MTP), and Integrated Servlcel Dig~ Network User Part 
(ISDNUP); .. 

14.1.4.11 Bellcore GR-954-CORE, CCS Network Interface Spedftcatlon (CCSNIS) 
Supporting Line lnfol"m8tion Database (LIOB) SeMce; 

14.1.4.12 

14.1.4.13 
• 

14.1.4.14 

15. 

Bellcore GR-1 .. 28-CORE. CCS Networtt Interface Speciftcatlon (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE. CCS Networtt Interface Specification (CCSNIS) 
Supporting Cell Management Servlcel; and, 

Bellcore GR·1"32.CORE. CCS Networtt Interface Speciftcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Baalc 111 and 1111 

' If CLEC orders unbundled networtt elemtr\tl, then CLEC II al10 
responsible for providing E911 to itl end users. BeHSouth agrees to offer 
aC:cell to the 911/E911 networtt pursuant to the following terms and 
conditione 8nd at the ratea set forth in Attachment 11. 

15. 1 Definition 

Balle 911 lnd E911 Ia an addltionaf requirement that provide~ a caller 
ac:ceU to the appkable emergency service buruu by dialing a 3-digit 
universal telephone number (911 ). 

15.2 Requl,.,...nta 

15.2.1 Bate 911 Service Provisioning. For Bate 911 18Mce. BeiSouth witt 
provide to NorthPolnt a list conalatlng of each munk:JpaUty that aubacrlbea 
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to Basic 911 service. The lilt will also provide, if known, the E911 
conversion date for each municipality and, for network routing purposes, a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subtcribing to 911 . NorthPoint 
will be required to 1rrange to accept 911 calli from ita end users in 
municipalltlel that subscribe to Basic 911 service lnd transl1te the 911 
call to the appropri1ta 1 o-digit directory number as stated on the list 
provided by BeiiSouth. NorthPoint will be required to route that ctll to 
BeiiSouth It the appropri1ta tandem or and oflk:e. When 1 municiPtlity 
converts to E911 service, NorthPokrt will be reqund to dllcontlnue the 
Basic 911 procedures and betng Uling E911 ~w.. 

E911 Service Provisioning. For E911 sarvlca, Nor1hPolnt will be required 
to install a minimum of two dedlclted trunkl ortglnating from the 
NorthPoint serving wire center and terminttfng to the 1ppropriata E911 
tandem. The dedicated trunkS Shill be, at I minimum, 05-0 level trunks 
configured either 111 2-wira 1nalog intafface or 11 p11t of 1 digital (1 .54-4 
Mb/s) interface. Either configuration shall use CAMA-type slgntUng wtth 
multifrequency (.MF") puls.ing that will deliver 1utomttic number 
identlficltJon (·ANn with the voice portJon of the caH. If the user interface 
is digital, MF pulses. as well as other AC signals, shall be encoded per the 
u-255 Law convention. NorthPolnt will be required to provide BeiiSouth 
daily updates to the E911 databaH. NorthPoint will be required to 
forward 911 calls to the approprilte E911 tandem, along with ANI. based 
upon the current E911 end otrk:e to tandem homing IIT8ngement as 
provided by BeiiSouth. If the E911 t1ndem trunks 1ra not IVIilable, 
NorthPoint will be required to route the call to a designlted 7-diglt lOcal 
number residing in the appropriate Public Service Answering Point 
(·PSAP"). This call will be transported over BeiiSouth's interotrlce network 
and.will not carry the ANI Of the calling party. 

Rat•. Charge~ for 911/E911 sarvice ar.f:borne by the munlciPtlity 
purchasing the HIVIca. BetiSouth willlmpoH no charge on NotthPolnt 
b'eyond appllc8ble charg• for BeiiSouth trunklng 1rrangaments. 

Baic 911 and E911 functlona provided to NotthPolnt shall be at least at 
pertty wtlh the support and servtca that BetiSouth provld• to its 
~ for such limlar functlonlllty. 

OetiRed Practk:a 1nd Procedures. The detailed pr8Cticet 1nd 
proceduret contllned in the E911 Local Exchange Clrrter Guida For 
Faciltty-81Hd Pro~ 1a 1manded from time to time during the term of 
this Agreement wiH determine the 1pproprtate prKtlon and procedur• 
for BeiiSouth 1nd NorthPolnt to follow In providing 811/E811 servicn. 
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Local Interconnection 

Anachment 3 
Page1 

BeiiSouth shall provide NorthPoint interconnection with BeiiSouth's networt< for the 
transmission and routing of telephone exchange service and exchange access on the 
following terms: 

1. Local Tr8fflc Exchange 

1 .1 Local Traffic. Local Trame shall be as defined In Part B of the General 
Terms and Conditions of this Agreement. All other traffic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Trame area for purpoHt of local call 
termination billing between the parties ti• decreased. No party shall 
reprasant Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local T raffle. 

1.2 Interconnection Points. Local interconnection is available at any 
technically feasible point within BeiiSouth's networt<. Interconnection is 
currently available at the following points: 

1.2.1 Trunk-side of local switch . . 
1 .2.2 Trunk interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundter networt< element points is also 
available. 

1 .2.6 BeiiSouth may provide local interconnection at any other technically 
feasible point. Requests for interconnection at other points may be made 
through the bona fide request process set out in Attachment 9. 

1.3 Percent Local UH. When traffic other than local traffic is routed on the 
same facilltiea aa local traffic. each party will report to the other a 
Percentage Local Usage rPLU"). The applicatiOn of the PLU will 
determine the amount of locaJ minutea to be billed to the other party. For 
purpoHs of developing the PLU. tech party shall consider every local call 
and every long distance call. Effective on the first of January. April. July 
and October of each year. BeiiSouth and NorthPoint shaM provide a 
positive report updating the PLU. Detailed raquirementa auociated with 
PLU reporting shall be as set forth in BeiiSouth's Standard Percent Local 
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Use Reporting Platform for Interconnection Purchaaers. 11 it is amended 
from time to time during this Agreement. 

1.3.1 Audits. On thirty (30) days written notice, each party must provjlje 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of tratftc. BeiiSouth and NorthPoint shall retain records 
of call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during normal business 
hours at an otftce designated by the party being audited. Audit requests 
shall not be submitted more frequently than one ( 1) time per calendar 
year. Audita shall be performed by a mutually acceptable Independent 
auditory paid for by the party requesting the audtt. The PLU shall be 
adjusted based upon the audit results and nil apply to the usage for the 
quarter the audit was completed. to the usage for the quarter prior to the 
completion of the audit. and to the usage for the two quarters following the 
completion of the audit. If, as a result of an audit. either party it found to 
have overstated the PLU by twenty percentage points (20%) or more. that 
party shall reimburse the auditing party for the colt of the audit. 

1.4 Percentage Interstate Usage. For combined interstate and intrastate 
NorthPoint traffic terminated by BeiiSouth over the same facilities. 
NorthPoint will be required to provide a projected Percentage Interstate 
Usage rPIU~) to BeiiSouth. All jurisdictional report requirements. rules 
and regulations for lnterexchange Carriers specified in BeiiSouth's 
Intrastate Access Services Tariff will apply to NorthPoint. After interstate 
and intrastate traffic percentages have been determined by use of PIU 
procedures. the PLU factor will be used for application and billing of local 
interconnection. 

1.5 Unidentified local traffic. Whenever BeiiSouth delivers traffic to NorthPoint 
for termination on the NorthPoint's net'M""'k, if BeiiSouth cannot determine 
because of the manner in which NorthF .>int hat utilized ita NXX codes 
whether the trdlc It local or toll. BeiiSouth will charge the applicable rates 
for originating intrastate network acceaa aervice at reflected in BeiiSouth's 
lntraatat8 Ac:ceu Service Tariff. BeiiSouth will make appropriate billing 
adjuttmenta If NorthPoint can provide sufficient information for BeiiSouth 
to detennine whether said traffic is local or toll. If BeiiSouth deploys an 
NXX code acrou itt local calling arua in such a manner that NorthPoint 
cannOt determine whether the traffic it deltverl to BeiiSouth Ia local or toll, 
this subMCtlon shall apply to BeiiSouth and the NorthPoint. 

1.6 Intermediary Tandem SwltchinQ. . BeiiSouth wtU provide Intermediary 
tandem switching and transport services for NorthPoint's connectiOn of its 
end user to a local end user of another CLEC where both CLECs are 
connected at the same tandem and termination of calls It authorized. 
Rates for intermediary tandem switching are set out in Attachment 11 . 
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1 . 7 Mutual Provision of Access Service. When BeiiSouth and NorthPoint 
provide an access service connection between an interexchange carrier 
(·1xc·) and each other. each party will provide ita own access services to 
the IXC on a multJ.bill. multi-tariff meet-point basis. Each party will bill its 
own accesa services rates to the IXC with the exception of the 
interconnection charge. The interconnection charge will be billed by the 
party providing the end otnce function. BeiiSouth will use the Multiple 
Exchange Carrier Access Billing system to estlblllh meet pojnt billing for 
all applicable trafftc, including traffic terminating to potted numbers. 30. 
day billing periods wiH be employed for theM arr.ngementl. The 
recording party agren to provide to the Initial billing company, at no 
charge, the switched access detailed usage dati wtthin a reaeonable time 
after the usage is recorded. The initial billing company will provide the 
switched acce11 summary usage dati to all subsequent billing companies 
within 10 days of rendering the initial bill to the IX C. 

1 .a Rates. Ratet for interconnection for local trafftc on the BeiiSouth network 
as set out in this Section are set out in Attachment 11. Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exchange of lntraLA TA toll traffic 
• 

Exchange of intraLA T A toll traffic between BeiiSouth and North Point 
networks shall occur as follows: 

2.1 lntraLATA Toll Tratnc. lntraLATA toll tratnc is tratnc that is not Local 
Traffic as defined In Section 1.1 above. 

2.2 Delivery of lnnLATA toll trafftc. For terT""inatlng itl toll tratnc on the other 
company's ~ each party will P•l BeiiSouth's current lntrastlte 
ter:minating .switched access rate, inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
See BeiiSouth'alnnatlte Access Services Tariff. 

2.3 Rates. For originating and ter:mlnatlng toll tratnc. each patty shaU pay the 
om. BeJISouth's innstlte or interstlte whichever Is appropriate. 
swltct1ed network access service rate elements on a per minute of uH 
basis. Applicable rate elements are set out In BeiiSouth's Accet1 5ervtcea 
Tariffs. The appropriate charges will be determined by the routing of the 
call. If NorthPoint Ia the BeiiSouth end UWI preaubacribed 
interexchange can1er or If the BeiiSouth end user usee NorthPoint 11 an 
interexchange carrier on a 10XXX basta. BeUSouth wtM charge NorthPolnt 
the appropriate tlrtff charges for originating network acceu HMces. If 
BeiiSouth ia serving as the NorthPoint end uaer's- prnubiCribed 
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interexchange carrier or if the NorthPoint end user UHI BeiiSouth as an 
interexchange carrier on a 1 OXXX basia, the North Point will charge 
BetiSouth the appropriate BeiiSouth tariff charges for originating network 
access services. 

2.4 Additional Interconnection. To the extent NorthPoint provides intraLATA 
toH service to its customers. It may be necesury for it to interconnect to 
additional BetiSouth access tandems that serve end otnces outside the 
local calling aru. 

2.5 Compensation for 800 Traffic. Each party shaM compensate the other 
pursuant to the appropriate originating swttched ac:ceaa charges, including 
the databaM query charge. for the origination of 800 trafftc terminated to 
the other party. • 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records neceasary for billing intriLATA 800 cuatomers. The 
recorda provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Accesa Screening. Should NorthPolnt require 800 Accesa Ten Olgit 
Screening Service from BeiiSouth. it shall have signaling transfer points 
connecting dlrectty to BeiiSouth's local or regional signaling transfer point 
for service control point database Query InformatiOn. NorthPoint shall 
utilize SS7 signaling links, ports and usage as set forth in Attachment 2. 
NorthPoint will not utilize switched accesa FGO serviCe. 800 Access Ten 
Oigit Screening Service is an originating service that ia provided via 800 
Switched Accns ServiCe trunk groups from BetiSouth's SS7 equipped 
end oftlce or access tand~m providing an IXC identlftcatiOn function and 
del~ery of a caJI to the IXC baNd on the dialed ten digit number. The 
terms and conditions for this service a,.. set out In BefiSouth's Intrastate 
Access Service~ Tariff as amended 

3. Methode of lr*rconnectlon 

Interconnection for telepho,.. exchange serviCe and exchange access 
sNI be em. at every BeiiSouth acceu tandem and/or at every 
BeiiSouth end otnce within a local calling area or other authoriZed area 
(e.g., an Extended Area ServiCe Zone). lntercpnnection is available 
through: (1) virtual collocation: (2) phytlcal collocation; and (3) 
interconnection via purchase of facllltln from either patty by the other 
company. 

4. Trunk Groupe 
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BeiiSouth and NorthPoint shall establish trunk groups between 
interconnecting facilities. Trunks may be either one-way or two-way. 
Two-way trunking may be provided by BeliSouth consistent with BeiiSouth 
engineering specifications. Local and intraLATA tramc only may be 
routed over the same one-way trunk group. Requests for alternative 
trunking arrangements may require submission of a bona fide request via 
the Bona Fide Request Process set forth in Attachment 9. 

5. Network Deslan and Manaaement for Interconnection 

5.1 Network Management and Changes. BeiiSouth wtlf work cooperatively 
with NorthPoint to install and maintain the most effective and reliable 
interconnected telecommunications networks, including but not limited to, 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeUSouth agr"' to provide p~bllc notice of changes in the 
information necessary for the tranami11lon and routing of Hrvic:ea using 
its local exchange facilitln or networks. as well as of any other change• 
that would affect the interoperabillty of those facilities and networks. 

5.2 Interconnection Technical Standards. The interconnection of all networks 
will be based upon accepted industry/national guidelines for transmission 
standards and tratftc blocking criteria. Interconnecting facilities shall 
confonn. at a minimum, to the telecommunications industry standard of 
DS-1 pursuant to Bellcore Standard No. TR-NWT-00499. Signal transfer 
point. Signaling System 7 (MSSr) connectivity is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible. in· accordance with the technical specifications set 
forth in the BefiSouth Guidelines to Technical Publication, TR-TSV-
000905. Facllitln of each party shall provide the necessary on-hook. off­
hook answer and disconnect supervi,;on and s~l hand off calling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange accesa that 
BeiiSouth provtdft to NorthPolnt wllr be at least equal In quality to what it 
provides to ltHif and any subsidiary or affiliate. where technically feasible. 
or to any other party to which BeiiSouth provides local Interconnection. 
Attachment 2 contains detailed service descriptions, technical 
requirements and quality measures provided to NorthPoint. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
NorthPoint to apply sound network management principles by invoking 
appropriate network management controls, e.g., call gapping, to alleviate 
or prevent network congestion. 
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5.5 Common Channel Signaling. BeiiSouth will provide LEC·to-LEC 
Common Channel Signaling (·CCS") to NorthPoint. where available, in 
conjunction with all traffic in order to enable full interoperabillty of CLASS 
features and functions except for call retum. All CCS signaling 
parameters will be provided, including automatic number identification 
("ANn. originating line information (·OLI") calling company category, 
charge number, etc. All privacy indicators will be honored. and BeiiSouth 
will cooperate with NorthPoint on the exchange of Transactional 
Capabilities Application Part ("TCAP") messages to facilitate full 
interoperabillty of CCS·based features between the respective networks. 

5.6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and tratnc requirements lri Jufftclent detail necesury to 
establish the interconnections required to assure tratnc completion to and 
from all customers in their respective designated service areas. 

5.6.2 Both parties shall meet every six months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-binding forecast of 
its traffic and volume requirements for the interconnection and network 
elements provided under this Agreement. in the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts. the forecast meetings and meeting intervals. that the Parties 
can use to form the basis of their agreement. The Parties agree that each 
forecast provided under this Section 5.6.2 shall be deemed ·confidential 
Information" under Section 9 of the General Terms and Conditions -Part 
A of this AgrHment. 

5.6.3 The -trunk forecast should include trunk requirements for all of the 
interconnecting trunk groups for the curr"lnt year plut the next two future 
years. The forecast meeting between ttl\. two companies may be a face. 
tc;faca meeting, video conference or audio conference. It may be held 
regionaJiy or geog,.phlcally. Ideally, these forecast meetings should be 
held at lalt semi-annually. or more often if the forecast is no lOnger 
u11ble. Updates to a forecaat or portlont thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantttlel by 24 trunks or 10%. 
whid'iever Ia greater. Either Party should notify the other Party if they 
have measurement~ indicating that a trunk group il exceeding its 
designed call carrying capacity and is impacting other trunk groups in the 
networtl. Also, either Party should notify the other Party If they know of 
situations in which the tratnc load is expected to incre ... ajgnlflcantly and 
thus affect the interconnecting trunk requirements aa wefl as the trunk 
requirements within the other Party's networtl. The Parties agree that the 
forecaat Information provided under this Section shall be deemed 
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·confidential Information• under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In addition to, and not in lieu of. the non-binding forecasts required by 
Section 5.8.2, a Party that is required pursuant to thla AgrHment to 
provide a forecast (the "Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecalt (the "Forecast 
Recipienr) with respect to traffic and volume requi,.mentl for: the services 
and netwonc elements provided under thll Agr•ment may request that 
the other Party enter into negotiations to establllh a fortCMt (a "Binding 
Forecasr) that comm1t1 such Forecast Provider to purchaH, and such 
Forecast Recipient to provide, a specified volume to be utilized as set 
forth in such Binding Forecast. The Forecast Provider and Forecast 
fi• ~lnt•nt •hall n~gntl•t• lh•t•rm• qf •uoh llndlng Fqrtca•t In gPQd faith 
-.IIU Mlttfll Ill IUtJI Ill UtJh 81f~JIIIU ~ II l I f IOVI ion fig IIIOQ m1 . , 
quantity, liability for failure to j:llrlotm utidtt i BIHdlfiV P'btt~lt ttld lilY 
other terms desired by such. Forecast Provider and Forecaat Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed ·confidential Information· under Section 10.1 of the General 
Terms and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecast as described In this Section . 

. 
5.6.5 For a non-binding trunk forecast. agreement between the two Parties on 

the trunk quantities and the timeframe of those trunks does not imply any 
liability for failure to perform if the trunks are not available for use at the 
required time. 

5. 7 Call Information. BeiiSouth will provide NorthPoint with the proper call 
information, i.e., originated call company number and dntination call 
company number, CIC, and OZZ. inc•· .KUng all proper translations for 
routing between networtts and any inforrr.Jtion necenary for billing where 
BeiiSouth providel recording capabilities. The exchange of Information is 
required to enable each party to bill property. 

6. Parttr In Ordering and Provtelonlng 

BeliSouth shall provide interconnection ordering and provisioning services 
to NorthPolnt that are equal to the ordering and provialoning services 
BeiiSouth provide• to Itself. Detailed procecturn for ordering and 
provisiOning BetiSouth interconnection services a,. set forth in the Local 
Interconnection and Facility Based Ordering Guide. 
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BeiiSouth shall provide local dialing parity, meaning that NorthPoint 
customers will not have to dial any greater number of digits than BeiiSouth 
customers to complete the same call. In addition, NorthPolnt local service 
customers will experience at least the same quality as BeiiSouth local 
service customers regarding post-dial delay, call completion rate and 
tranamlaalon quality. 

8. Reciprocal CompenNtlon 

a. 1 Bell South shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calla on its and NotthPoint's network. 
The parties agree that charge• for tr1nsport and termination of calls on its 
respective netwof1(a are as set forth In Attachment 11. 

8.2 The delivery of tratrlc which transits the BeiiSouth network and Ia 
transported to another carrier's network is exCluded from any BeiiSouth 
billing ·guarantees and will be delivered at the rates stipulated In this 
agreement to a terminating carrier. The delivery of this tratrlc is 
contingent upon CLEC ne;otiating and executing valid contractual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of this traffic through the BeiiSouth network. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit trafftc to BeiiSouth destined for the 
particular carrier's network. Further, CLEC agrees to compensate 
BeiiSouth for any charges or costs for the delivery of transit traffic to a 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been established. 

8.3 Interconnection with Enhanced Servk":". Provider~ (ESPs)llnformation 
Service Providers (ISPs). Tratnc o"'.nated to and terminated by 
E_SPSIISPs. shall not be included in the reciprocal compensation 
arrangement~ of tNa Agreement. 
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BELLSOUTH 
PHYSICAL COLLOCATION 

1. SCOPE OF An'ACHMENT 

1.1 Right to occupy. BeiiSouth hereby grentsto NofthPointa right to occupy 
that certain eneloted area dnignated by BeiiSouth within a BeiiSouth Centnll Ofllc:e. of 1 
size and dimension whld'l is specified by NonhPolnt and agi'Md to by BeiiSouth 
(hereinafter "Collocation Space"). BeltSouth will dnign and eonatNct at Not1hPoinra 
expenH and agreed to apeeiflc:etiont, 1 wall or other delinMtion to ntablllh 1 dMr 
division between the Collocation Spac:e and other areas of the Cennl Ofllce dedic:eted 
to BeiiSouth'l UH. 

1 .2 Use of space. NorthPoint shill uH the. Collocation Spac:e for the. 
purposes of installing, maintaining and operating NorthPolnt'a equipment (to include 
testing and monitoring equipment) which is used to Interconnect With 
telecommunications Hrvicel and facilities provided by BeiiSouth. Pursuant to Article Ill, 
following, NorthPoint may place NorthPolnt-owned fiber entr8nce facilities to the 
Collocation Space. in which caM the arrangement 11 designated "Expanded 
Interconnection. • Placement of equipment in the Collocation Space without the uM of 
NorthPo1nt-owned entrance facilities is designated ·service Interconnection.· In addition 
to. and not in lieu of. interconnection to BeiiSouth services and facilities, NorthPolnt may 

, connect to other interconnectora within the designated BeliSouth Central Offtce 
(1ncluding to 111 own virtual or physical collocated arrangements) through facilities 
des1gnated by NorthPoint. The Collocation Space may be used for no other purpoaea 
except as specifically desetibed here1n or authorized in writing by BeiiSouth. 

1.3 No ~ht to subleaH. NorthPoint may not provide or make available 
space w1th1n the collocation apace to any third party. Any VIOlatiOn of this provision shall 
be deemed a m~terial bruc:h of thil Agreement. 

1 .4 Ratn and eha!'Q!!. NorthPoint agree . ~o pay the retn and cnargn 
1dentified 11 Exhibit A lttKhed hereto. The retn HI forth in Exhibit A that are interim 
are 1dentitled 11 auc:h end lhall be subject to tn.Ae-Up. The true-up shall be upon 1 final. 
non-appealable order from the appropriate regulatory agency In its coat proceeding 
concerning retn for colocation, interconnection, and unbundled netwof'k elements. 

1 .5 LOC8tion of ArranQ!!!!!f!l A .COllocation Space will be ptOVided to 
NorthPoint et each Cennl Ofllce identifted at Exhibit B 1ctached hereto. which Exhibit 
shall be updeted from time to lime •• additional Central Ofllcet are mede aubject to the 
terms of this Ag,...,.,._ 

2. OCCUPANCY 
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2.1 Commencement Date. The ·commencement Date• st\811 be the day 
NonhPoint's equipment becomes operational as described in Article 2.2, 
following. 

2.2 Occupancy, BeiiSouth will notify NorthPoint in writing that the Collocation 

Space is ready for occupancy. NorthPolnt must place operetional telecommunicetlons 
eQuipment in the ColloQtion Space and connect wtth BeiiSouth's networtt within one 

hundred e•ghty ( 180) d1ys 1fter receipt of suCh notice. NorthPoint mu.t notify Bell South 

1n wnting thlt collocltion equipment installltion is complete lnd 11 OC*8tionll with 

BellSouth's networtt. If NorthPoint faila to piKe operationel telecommunieltlons 

eQuipment in the ColloQtion Space within 180 dlys lnd IUCtl failure continuft for 1 

penod of thirty (30) days 1fter receipt of written notice from a.tiSouth, then and in that 

event NorthPoint's right to occupy the Collocltlon Space tefmine'" 1nd BeHSouth shall 

have no further obligltlona to NorthPolnt with reaped to Mid Collocation Space. 
Termination of Nor1hPoint'a rights to the Collocltlon Space purtU8nt to thil paragreph 

shall not operate to reiUM NorthPoint from ill obligation· to reimburM a.tiSouth for all 

costs reesonebly incurred by BeiiSouth In preparing the Collocltion Space, but rether 

such oblig1tlon shill survive thil AgrHment. For purpoaee of thil paragr~ph, 

NorthPoinl's teleeommunlcltlonl equipment will be dHmed OC*8tionll when Ct'OII­

connected to BeiiSouth's network for the purpoae of Mtvice provilion. 

2.3 Terminltlon. NorthPoint may terminate occupancy In a particular 
Collocation Space upon thirty (30) days prior written notice to BellSouth. Upon 

term1nat1on of suCh occupancy, NorthPoint at its expense shall remove ttl equ1pment and 

other property from the Collocltlon Space. NorthPoint shall hive thirty (30) days from 
' the term1nat1on date to complete suCh removal: provided. however. that NorthPoint shall 

continue payment of monthly fHI to BeiiSouth until suCh date as NorthPotnt has fully 

vacated the Collocation Space. Should NorthPoint fail to vacate the Collocation Space 

w1thin thtrty (30) days from the termination dlte. BellSouth shall have the right to remove 

the eQutpment and other property of NorthPoint at NorthPoint's expenM and with no 

habtlity for damage or injury to NorthPoint's property unleas caused by the gross 
negligence or intentional milconduct of BeiiSouth. 

3. USE OF COLLOCATION SPACE 

3. 1 • Eguipm!!!! Type. BeiiSouth shall not restrict the typea of equipment or 
vendors of equipment 10 be installed provided suCh equ1pment •s used to provide 

telecommuratlona MMcee which NorthPoint hat the legal authority to ~e. SuCh 

eQuipment muat It 1 minimum eomP'y with the BeiiCora Networtt Equipment Building 

Systema (NEBS) a.n.r.t Equipment Requirement• and N1tlonll Electric Code 
standlrdl. For purpoaee of thla paragreph. 'enhanced serviceland intorm.tion Mtvicel 

are not ~ to be telec:ommunicatlona Mrvtcel. If a.fiSouth is requarad by a final, 

nonappe1lable ragulltory order to offer collocltion of enhanced MMcel equipment the 

panies wtll duty conform the tenna of thia subMCtion. NorthPoirtt shill not use the 
Collocation Space for martteting purpoM8. NorthPoint 1hall place no algna or martting of 

any kind (except for • pleque or other Identification affixed to NonhPoint'a equipment 1nd 

reasonably necellltY to identify NorthPoint'l equipment, 1nd which lhallindude 1 list of 

emergency contadl with telephone numbers), tn the erM surrounding the Collocltlon 

Space or on the grounda of the Centre! Office housing the Collocltlon Space. 
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3.2 Entrance Facilities. NonnPoint may elect to piece Nont'IPoint-owntd CK 

NonnPoint·llaMd entrance facilities into the Collocation Space. BeiiSouth will desigNte 
the point of interconnection in prox1m1ty to the central offk:e building hous1ng the 
Collocation Space, such as an entrance manhole or a cable vault Not1hPo1nt will 
prov1de and place cable at the point of interconnection of sufftcient leng1h to be pulled 
through conduit and into the splice location .• Nont'IPoint will provide a sufftclent length of 
fire retardant riser cable, to which the entrance cable will be spliced, which will extend 
from the splice location to the NorthPoint's equipment In the Collocation Space. 
NorthPoint must contact BeiiSouth for inatNctiona prior to ptacing the entrance faCility 
cable in the manhole. NorthPoint is rHponsible for maint8nance d the entrance 
facilities. 

3.2.1 OuaJ entrance will be permitted wtw. c:apecity exists. Upon 
receipt of a request for collocation under this Agreement, BeiiSouth shall provide 
Nont'IPoint with information regarding BeiiSouth's capaCity to accommodate dual 
entrance facilitln. If conduit in the aerving manhole(s) is avaia.ble and is not reserved 

for another purpoM for utliiUtion within 12 months of the recalpt of an application for 
collocation. BeiiSouth will make the requested conduit space avala.ble for installing a 
second entrance faCility to NorthPoint's arr1ngement The locetion of the MI'Ving 
manhole(s) will be determined at the sole discretion of BeiiSouth. Where dual entrance 
•• not ava1lable due to lack of capaCity, BeiiSouth wiN 10 state In the Application 
response. 

3.2.2 The interconnection point for entrance faCIIitlH extending from a 
• rooftop antenna w1ll be designated by BeiiSouth on the Application/Inquiry reaponse. The 

terms a('ld conditions for rooftop antenna placement are not contained in thla Attachment 
and will be negotiated upon NorthPoint's request for such servicaa. 

3.2.3 Nont'IPoint may utilize spare capaCity on an existing NonnPoint 
entrance fac1lity for the purpoM of providing an entrance facility to another NorthPoint 
collocation arr~ngement within the same BeiiSouth Central Office. 

3.3 Splicing In the Entrance Manhole. Allt'"'ugh not generally permitted, 
should NorthPolnt request a ~lee to occur in the entra . . ce manhole(s), BeiiSouth, at itt 
sole discretion, may g,..nt such a request. provided that BeiiSouth will not unrusonabty 
w1thhold appioval of requesta to make such a splice. When the request for 1 apllca is 
granted to interconnedor by BefiSouth, Not1hPoint shall ensure ita employees or agents 
entering and/or performing WOtt( in the entrance manhole(s) are trained and comply with 
BeiiSouth procedur. and OSHA requirementa regarding accna to manholes and that 
BeiiSouth ~ are notifted and pr ... nt for all entranc:n and WOtt( performed in the 
entrance manhole(s). Manholel covet~ shall be propetty doled and aec:urad at the 
conclusion of entry and/or WOtt( • .Advance notification to BeiiSouth shalt occur at a 
minimum of 48 hours prior to dnired entry for normal ~ activitin and at a minimum of 
2 hours prior to desired entry in en out of MtVice condition. 

3.4 Demarcation Point A polnt-of·termiNtion bay(s) wtl designate the 
point(s) of interconnection between NorthPoint's equipment and/or ne~ and 
BeiiSouth's netwolt. Each party will be responaible for malntenenc:e and operation of all 
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eQuipment/facilities on its side of the demarcation point. NorthPoint may, at its option. 
provide itl own point-of-termination bay(s) in accordance with BeiiSouth's guidelines and 
specifications, which BeiiSouth will provide upon request. NorthPoint or ita agent may 
perform all required maintenance to equipment/facilities on ita side of the demarcation 
point, pursuant to subHCtion 3.5, following, and may self-provision crou-conneets that 
may be required Within the collocation space to activate Mrviee requests. With the 
exception of crou-connectl provisioned as Mt forth In this subMCtion, a cettiftect vendor 
is reQuired to perform all other equipment instellltion or provisioning activitieS w1thin the 
collocation space. pursuant to Section 4.3. 

3.5 NorthPoinfs Equipment and FaciMtiH. Nor1hPoint II solety responsible 
for the design. engineering, tlllting, perlormance. monitoring, meJntenanca. and repair of 
the eQuipment and facilltiel UMd by Nor1hPoint in the Colloc:atlon Space. Without 
limitation of the foregoing proviSionS, NorthPoint will be responaible for Mrviclng, 
supplying, repairing, instaiHng and maintaining the follOWing: (1) ceble(a); (2) equipment; 
(3) point-of-termination crou-connecta: (4) point of termination maintenance. including 
replacement fuHI and circuit breaker restoration, if not performed by BeiiSouth; and (5) 
connection cable(s) and auociated equipment which may be required within the 
Collocation Space to the pointl of interconnection. 

3.6 Easement Sp!C!. From time to time BeiiSouth may require acceu to the 
Collocation Space. BeiiSouth retains the right to access such space for the purpoM of 
making equipment and building modifications (e.g., run,ing, altering or removing racking, 
ducts. electncal wiring, HVAC. and cables). BeiiSouth will give reasonable notice to 

, NorthPoint when access to the Collocation Space is required. NorthPolnt may elect to be 
present whenever BeiiSouth performs wortc in the Collocation Space. The Parties agree 
that North Point will not bear any of the expenM asSOCiated with this work. 

3. 7 Accasa and Administration. NorthPoint shall have acceu to the 
Collocation Space twenty-four (24) hours a day, Mven (7) dav- a wee«. A security 
escort will be reQuired at Cennl Offtcaa where separate. secured ingreu and egreaa 
are not available and accau would require Nor1hPoint to traverse restricted areas. All 
employeea. agentl and contrac:tort of Nor1hPoint having eccna to the Collocation 
Space shall comply with BeiiSouth's pollciel and prac' ~ pert8inlng to ftre, safety and 
security, and elch IUCtl ernployM. agent or contract~ shaH diapley an identiflc.tlon 
badge issued by NonRPOint oc cat1lfted vendOf' whlc:h containe a current photo. the 
individual's name and compeny namellogo. No"'Polnt agreM to comply with all •aws. 
ordinancas end reguldone 1fi'K1ing the uM of the Collocation Space. For centrlll 
oftlcee In wNch an HCOtt 1e requited, BeiiSouth will •tabllsh procedu,.. to provide 
expedited acceu In the ftent of an eme~. Such proceduree lhd. at 1 minimum, 
assign NorthPoint't requeet for ecceu 1 priof1ty level at partty with thlt wNc:h BeiiSouth 
assign• itletf Of' any other telecommunic:ltlonl satv1ca provider for limillr central offtc:e 
emergenciel. Upon expiration of thia Agreement. Not1hPoint ahll aurrender the 
Collocation Spece to BeiiSouth in the same condition at when ftrat occupied by the 
North Point except for Otdinlry weer and tell'. 

3.8 Interference or lmpeirmenl Notwithstanding eny other proviaionl of this 
Agreement. equipment end facilities pfaced in the Collocation Spece ahll not interfere 
w•th or impa~r sarvlce provided by BeiiSouth or by any other CLEC toea~ in the Central 
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Office: shall not endanger or demege the fecilities of BeiiSouth or of eny other CLEC . 
the Collocation Space. or the Centr.l Office; shall not compromiSe the privecy of any 
communications earned in, from, or through the Centrel Ofllce; and shall not creete an 
unreaaoneble risk of injury or dHth to any individuel or to the public. If BeiiSouth 
reasonably detenninea that any equipment or facllltiel of Not1hPoint violate the 
provisions of this peragreph, BeliSouth shall give written notice to Nor1hPoint which 
notice shall direct NorthPoint to cure the violation within forty .. ight (~) houl"' of 
NorthPolnt's actual receipt of written notice or, at 1 minimum, to commence curetive 
measures within 24 hours and to exerciM reeaoneble diligence to complete such 
measures 11 soon 11 poUible thereafter. After receipt of the notice, the penles agree to 
consult immedietety end, if necea11ry, to inspect the arrengement WSouth agrees to 
provide NorthPoint with informltion neeHNry to like CUt8Uve ICtion, subject. where 
appropriete, to the confidentiality rntrictiona contlined hetein. If NonhPotnt f1il1 to like 
cur1tive action within 48 hours or if the violation Ia of 1 chlrlcW which poan an 
1nimediate and subat1nt111 threat of dlmage to property, Injury« death to 1ny pei"'In, or 
interferencalimpainnent of the MtVicel provided by BeiiSouttl or eny other CLEC , then 
and only in that event Bell South mey like such action aa it deema appropriete to correct 
the violation, including without limitltion the Interruption of etec:tncal power to 
NorthPoint's equipment BeliSouth will endeevor, but Ia not required, to proVIde notice to 
NorthPo1nt prior to taking such action and shell heve no liability to Nor1hPoint for any 
damages arising from such ection, except to the extent thlt such action by BeiiSouth 
constitutes w1llful m1sconduct. 

3.9 Pe~nalty end its Removel. Subject to requirements of this Agreement. 
NorthPo1nt may place or instill in or on the Collocation Spece such feeilitiea and 

• eQuipment. .ncluding stol"'ge for end spare equipment, as it deems deail"'ble for the 
conduct of bus1ness: Provided that such equ1pment is telecommunications equipment. 
does not violate floor loading requirements, imposes or could impoM or conta1ns or 
could conta1n environmental conditions or hazards. Personal property, facilities and 
equipment pieced by NorthPoint in the Collocation Space shall not become 1 part of the 
Collocation Space. even if nailed, screwed or otherwise fastened to the Collocation 
Space. but shall retain their status as personalty and may be removed by NorthPoint at 
any lime. Any damege caused to the Collocation Space by NorthPoinl'l employees, 
agents or repreaentltivn during the removal of such pr,perty shall be promptly repaired 
by NorthPoint et its expenee. 

3.10 · Altel"'tiori.. In no caM shall NorthPolnt or any pei"'IO'' acting on behelf of 
NorthPoint make any rwarrangement, modification, improvement, lddltion, repair, or 
other altereaon to the Collocation Space or the BeiiSouth Central Ofllce without the 
wntten consent of BeflSouth, which eonMnt shall not be unrHaonably withheld. The 
cost of any ~ speciaJized altel"'tiona shall be paid by NorthPoint. 

4. ORDERING AND Pf'EPAftATION OP COLLOCATION SPACE 

4 .1 Applic:ation for Spece. Nor1hPoint ahall submit to BetiSouth a complete 
and accurate Application end Inquiry document, together with payment of the Applic:atlon 
Fee as stated In Exhibit A. The Application shall contain a detailed delc:tiption end 
schematic dl"'wing of the equipment to be placed In NorthPoint'a Collocation Space(s) 
and an estimate of the emount of square footage required. 
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4.1.1 Applation ResponH. After all NorthPoint Applications pending at 
the time of the signing of this Agreement have been processed. Nortt1Po1nt shall subm1t 
no more than five (5) Applationt per swte per month. BeiiSouth wiH respond to 
applicationl for apace within thirty (30) businesa days of receipt of the complete 
application. In the event NorthPoint submits more than five (5) applatlont per swtt per 
month. BeiiSouth and NorthPoint will negotiete in good faith a prioritization of the 
reQuests and a reasonable responH time frame. The Application ResponH will dewil 
whether the amount of space reQuested is IVIilable or If the amount of space reQuested 
is not avaiieble, the amount of apace that it avail8ble. The rnponae wiN alto include the 
configuration of the apece. When BeiiSouth's rnponH indudel en amount of apace 
less than that reQuested by NorthPoint or differently conftgur.d. NorthPoint must tmend 
its application to reftec:t the lctull space aveil8ble prior to submitting a Bona Fide Fim1 
Order. 

4.2 Bona Fide Fim1 Order. NorthPoint shall indicate itl intent to proceed with 
eQuipment inawll8tion in a BeiiSouth Central Ofllce by •ubmltting a Bona Fide Fim1 
Order to BeiiSouth. A Bona Fide Fiml Order reQuiret NorthPoint to complete the 
Applicatlonlln<:juiry process dncribed in Subsection 4. 1. preceding, submit an updated 
Application doeument that it complete and 1ceurate based on the outcome of the 
Applicationlln<:juiry process, and pay all' tpplicable fHI referenced in Article 5. following. 
The Bona Fide Fim1 Order must be received by BeiiSouth no later than thirty (30) days 
after BeiiSouth's reapon11 to Nor1hPo1nt'a ApplicetJonllnQUiry. 

4.2.1 BeiiSouth willetwblish a fim1 order date. per request. based upon 
the date BeiiSouth is in receipt of a complete and accurate fim1 order. BeiiSouth w1ll 
acknowledge the receipt of NorthPoint's Bona Fide Fim1 Order within 15 days of rece1pt 
tndicating that the Bona Fide Fim1 Order has been rece1ved and that the order •s 
accurate and complete or if the order ia not accurate and complete, dewils as to the 
necessary information. needed to cauH the order to be accurate 1nd complete. A 
BeiiSouth responH to a complete lnd accurate firm order will 1nclude a Fim1 Order 
Confirmation containing the firm order date. 

4.2.2 BeiiSouth will permit one site vi• 't 1fter receipt of the Bona Fide 
Fim1 Order. Security HCOft charges will be tsHIHd fo, the site vitll 

-
4.2.3 Spec:e preparation for the Collocation Space will not begin until 

BeiiSouth ~ the lone Fide Fim1 Order and all applicable fHI. 

4.3 Construction and Provisioning Interval. BeiiSouth will negotiate 
constructiOn. end proviaioning intervela I:* reQunt on an indlviduet CIH basia. 
E"cluding the 11,. interve~ requnct to secure the appropriete government llc:ensn and 
pem~itt, BeiiSouth wil use beet effortl to complete COMtNction fOt collocation 
arrangements under ordinary conditiona as soon 11 postible and 'Within 1 maximum of 
120 days from receipt of a complete and accurate Bona Fide Fim1 Order where the 
infrastructure rearr1ngement or accomrnodationa allow. Ordinary condltlona are deftned 
as space availtble with only minor changee to aupport systema required. IUCh 11 but not 
limited to. HVAC, cabling and the power plant(t). Excluding the time intervel required to 
secure the tppropr1ate government licenHt and permltt, BeiiSouth will u11 belt etfor1s 
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to complete constl\letion of all other collocation space rextraordinary conditions•) within 
180 days of the receipt of a complete end eccurate Bone Fide Firm Order. Extraordinary 
conditions are defined to include but are not limited to multiple orders in excesa of five (5) 
from one customer per state: major BeiiSouth equipment rearrangement power plant 
addition or upgrade; major meehan1cal addition or upgrade; major upgrade for AOA 
compliance: mainfr8me addition; environment81 hazard or haurdoua matenals 
abatement 

4.3.1 Joint Planning Meeting. A joint planning meeting between 
BeiiSouth and NorthPoint will commence within 1 max1mum of 20 deya from BeUSouth's 
rece1pt of a complete end accurate firm order end the payment of agrHd upon fHt. At 
such meeting, the partiet will egree to the preliminary delign of the collocation spece 
and the equipment conftguretion requirements es designated by Nor1hPoint on its Bona 
Fide Firm Order. In the event NorthPoint materially mocliflel ita requeat n a mutt of tl'le 
coordination meeting outcome, such modifications must be submitted to BeiiSouth in 
wnting and a firm order dete rHttablisl'led. The Collocation Space Completion time 
period will be provided to NorthPoint during tl'le joint planning meeting or as soon es 
possible thereafter. BeiiSouth will complete all design wort( following the joint planning 
meeting. If BeiiSouth needs to reevaluate NorthPoint's application 11 1 result of 
changes requested by NorthPoint to NorthPoint's original application. then BeiiSouth will 
charge NortnPo1nt 1 fM based upon the edditional engineering hours required to do the 
reassessment. Major chango such as requesting additional space or adding additional 
equ1pment may require NorthPoint to resubmit the application with en appliCation fM. 

4.3.2 Permits. BeiiSouth or its agents will diligently pursue filing for the 
' reqwed perm1ts within 7 bus1nesa days of the completion of finalized construction 

des~gns and specifications. 

4.4 Use of C•rtlfled Vendor. NorthPoint shell ulect an equipment installetion 
vendor which hiS been epproved 11 a BeiiSouth Certified Vendor to perform 111 
eng1neenng and installation wont reqwed in tl'le Collocation Space. BeiiSouth shall 
prov1de NorthPoint with a list of Certlfted Vendors upon requnl Tl'le Certlfted Vendor 
shall be responsible for installing NorthPoinrs equipment and componentl, extending 
power cabling to the BefiSouth power distribution fra le. performing operetional tests 
after installation is c:ompleM, and notifying Bell~.h's ICIUipment engineers and 
NorthPoint upon succeuful completion of Installation. The Certified Vendor shall bill 
NorthPoint directly for ell ~ performed for NorthPoint pursuant to this Agreement and 
BeiiSouth shall haw no llebillty for nor rnponaibility to pay such charges imposed by the 
Certified Vendor. BeiiSouth shall consider certifying NorthPoint ot any vendor proposed 
by NorthPoint. 

4.5 Alarm and monitoring. BeliSouth shall place environmental alerms ln the 
Central Oftlce for tl'le protection of BeliSouth equipment and fecilltift. NorthPoint shell 
be responsible for placement. monitoring and removel of environMental and equipment 
alarms used to serviCe NorthPoint's Collocation Space. Upon requeat. BeiiSouth will 
provide NorthPoint with applicable tariffed uMce(s) in NorthPoint's co&location space 
including, but not limited to. 4 POTS u,.., 1 I SON line, end 1 58kbpe line to fecilitlte 
remote monitoring of collocated equipment by NorthPoint Both pattiee shill uM bnt 
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efforts to notify the other of any verified environmental hazard known to that party. The 
panies agrH to utilize and adhere to the Environmental Hazard Guidelines identified 11 
Exhibit C attached hereto. 

4.6 Basic Telephone Service. Upon request of NorthPoint. BIIISouth will 
provide basic telephOne sei'Viel to the Collocation Space under the ratn. terms and 
conditions of the current tariff offering for the llfVice requested. 

4. 7 Space Preparation. BIIISouth shall pro rate the cotta of any renovation 
or upgrade to CentraJ Offtce space or support mechaniltnl which ia required to 
accommod1te physical collocation. NotthPoinrs ptO rated there wil be calculated by 
multiplying such cott by a percentage equal to the amount of squaN fooc.ge occupied 
by NorthPoint divided by the total Centrll Offtce square foor.ge receiving renovation or 
upgrade. For this section. support mechanisms provided by BetiSouttl may include. but 
not be limited to heating/ventilation/air conditioning (HVAC) equipment HVAC duct wonc. 
cable support stNcture, fire well(a). mechanical upgrade; aabeltol abatement. ground 
plane addition. or separate ingreulegreaa construction. SuCh renovation or upgrade will 
be evaluated and the charges assessed on a per Cantril Offtce balie. BIIISouth will 
re1mburse NorthPoint in an amount equal to NorthPolnt reasonable, demonatrltive and 
m1tigated expenditures incul'fld 11 a direct result of delays to the completion and 
tumover dates caused by BeiiSouth. 

4.8 Space Enclosure. Upon request of NorthPoint. BeiiSouth shall construct 
an eQuipment arrangement enclosure of a s1ze and dimension jointly agreed upon by the 
Part1es. NorthPomt may request enclosed noor space in increments of fifty (50) sQuare 
feet. w1th a min1mum of one hundred (100) square feet. NorthPoint may. at 111 opt1on. 
arrange- with a BeiiSouth certified contractor to construct the space enclosure •n 
accordance with BeiiSouth's guidelines and specifications. Such contractor shall directly 
bill NorthPoint for activities associated with the space enclosure conatNction. NorthPoint 
must prov1de the local BeiiSouth building contact with 1 C8rd. key or other access device 
used to enter the lodced encloeure. Except in C811 of emergency, BIIISouth will not 
access North Point's locked enclosure pfiOr to notifying NorthPoint . 

4.9 Virtual Collocation Transition. To the ' . 1~tnt space becomn available. 
NorlhPoint mey transition ita virtual collocation a,..ng•mentl to physical collocation 
arrangements and pay the appropriate non-f'KUning , ... for phytiC81 collocation and for 
the rea,..ngement or reconftgur.tion of llt'Vicel terminated in the virtual collocation 
arrangement Nor1hPoint mu.t a,..nge with 1 BIIISouth certifted vendor for the 
relocation of equipment from ita virtual collocation apace to ill ptlyaiC81 collocation space 
and will beer the coat of IUCh rft)cation. 

4.10 C.nc:elletlon. If NotthPoint C8neels ita on:!er for the Collocation Space( a). 
NorthPoint will reimburM BetiSouth for any expen111 incun.d up to the d8te th8t written 
notice of the C8ncellltion is received. In no evet~t will the level of ntimbut'MtMnt under 
this paragraph exceed the meximum amount NotthPoint would heve othelwiM paid for 
worX undertaken by BIUSouth if no C8ncelletion of the order h8d ~. 

5. RATES AND CHAitGEI 
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5.1 Non-recurring Fees. In addition to the Application FH referenced in 
Section 4, preceding, NorthPoint shall remit payment of a Cable Installation FH. Space 
Construction FH, as applicable, and one-half (1/2) of the estimated Space Preparation 
Fee coincident with submiuion of a Bona Fide Firm Order. The outstanding balence of 
the actual Space Preparation FH shall be due after completion of the space preparation 
by BeiiSouth and within thirty (30) deys following NorthPoint's receipt of a biU or invoice 
from BeiiSouth. Once the installation of the initial equipment ln'8ngement is complete, 1 
subseQuent application fH may epply (as dncnbed in subsec:tion !5.!5) when NorthPoint 
requests a modification to the ln'8ngemant. 

5.2 Documentation. BeliSouth shall provide documentation to ntablilh the 
actual Space Preparation FH. The Space Preparation Fee will be pro rated at 
prescribed in Section 4, preceding. 

5.3 Cable Installation. Cable Installation FH(t) erw ellnHd per entrance 
fiber placed. No Cable Installation FH is required for Sel"o'ic:e lnterconnedlon. 

5.4 Space. Enclosure F.... The Space Enclosure Conatrudlon Fee wil be 
assessed for the materiall and installation coat of the equipment enctoaure. Where local 
bu1lding codes reQuire encloaurw speciflcationt more stringent than BeiiSouth's standerd 
enclosure specificationt, the ldditional coats will be included in the space preparation 
charge. In such caaea, BeiiSouth shall provide documentation to establish theae coats 
separately from NorthPoint'l pro-rated share of renovetion or upgrade coats. 

5.5 Additional Engineering. BeiiSouth's enginHring and other labor time 
• associated with establishing the Physical Collocation Arrangement will be asaealld as 

Additional Engineenng charges, under provisions in BeiiSouth's F.C.C. Number 1 Tariff, 
Sections 13.1 and 13.2 . An estimete of the Additional EnginHring chargn will be 
proveded by BeiiSouth to NorthPolnt in the Application R"ponae. 

5.5 Subsequent Application Fee. BeiiSouth requirn the submission of 
additional documentation when NorthPoint dnirwa to modify the uae of the collocation 
space. NorthPoint shall complete an edditional epplication form including all information 
regarding the modiflc.tion to the collocation am~nger enl BeiiSouth shall determine 
what modificatlonl to the premlaee are required to eccx.mmodate the change requested 
by NorthPoint in the appfic8tion. Such modiftcationa to the premiMI may include but are 
not limited to. floor I08CIIng change~, changn nec:naary to meet HVAC requirementt 
and changee to pow. ptent requirementt. The fee paid by NorthPoint for ita request to 
modify the uae of the collocation apace shall be dependent upon the modiftcation 
reQuested. Whelw the IUbaequent epplication don not require proviejoning or 
construction wor1t by BefiSouth, no subleqU.nt application fH wiU be a1111Md. The fH 
for an appllcatloo ~ the modifteation requested hal limit8d etr.ct • e.g. don not 
reQuire capitet expenditure by BeliSouth. lhatl not exCMd $1800.00. All other 
subsequent application feea shall be aaMIHd at $38!50.00 . 

. 5.6 Floor Space. The ftoor space charge includee reaonable chargee for 
lighting, heat. air conditioning, ventilation and other allocated expenaee aaloc:ieted with 
maintenance of the Central Offtce but don not include amper8gl necetii'Y to power 
NorthPoinrs equipment When the Collocation Space is encloled by walla or other 
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divider. NorthPoint sNII pay floor space c:narga o....., .. _. ... ,. number of square fMt 
so enclosed. When the Collocation Space 11 not enc:loHd. NOt1hPoint shall ply floor 
space charges based upon the number of square fMt c:ontlined in a INdow print of 
NorthPoinfs equipment rac:ks and POT bay, plus 1 factor of 2.SO multiplied by the 
shadow print. whic:h represents NorthPoinfs snare of wiring and provisioning aisle space 
for provisioning and maintenance ac:tivitin. Floor space charges are due beginning with 
the date on which BeiiSouth releiHI the Collocation Space for occupancy or on the 
date NorthPoint first occ:upiea the Collocation Space, whichever it sooner. 

5.7 Power. ( 1) CNrgn for ~V DC power will be IIHIMd pet ampere per 
month baNd upon the certified vendor engineered and inatalled power feed fuHd 
ampere capacity. ~tn include redundant feeder fuM poeitlont (AlB) and cable rac:k to 
NorthPolnt's equipment or space enc:loaure. FuHI and power feed cablee (A&8) mutt 
be engineered (sized), furnished and installed by NorthPolnrt c:ertifted vendor. The 
North Point's certified vendor must also provide a c:opy of the engineering power 
specification prior to the Commencement Oate. In the event BeiiSouth INII be required 
to constnJct additional OC power plant or upgract. the exlating DC power plant in a 
central office 11 a result of NorthPoint's requnt to collocate in that central offtce c·Power 
Plant ConstnJction"), NorthPolnt shall pay -its pro-rata sNre of costs auocilted with the 
Power Plant Construction. The determination of whether Power Plant ConatnJctlon it 
necessary shall be within BeiiSouth's sole. but reasonable, diac:retion. BeiiSouth shall 
comply w1th all BeiiCore and ANSI Standards regarding power cabling, including 
BeiiCore Networ1( EQuipment Building System (NEBS) Standard TR·EOP-000063. 
Bell South w111 notify North Point of the need for the Power Plant ConstnJction and will 
est1mate the costs associated with the Power Plant Construction if Bell South were to 
perform the Power Plant ConstnJctlon. The costs of power plant construction shall be 
pro-rated and shared among all who benefit from that c:onstnJctlon. NorthPoint shall pay 
Bell South one-half of its prorata share of the estimated Power Plant ConstnJc:tion c:osts 
pr1or to commencement of the wor1(. NorthPoint shall pay BeiiSouth the balance due 
(actual cost less one-half of the estimated c:ost) within thirty (30) days of completion of 
the Power Plant ConstnJction. NorthPoint has the option to perform the Power Plant 
Construction 1tself: provided, however, that auc:h wor1( shall be performed by a BeiiSouth 
certified contractor and such contractor shall comply with BeiiSouth'a guidelinea and 
specifications. Where the Power Plant Conatructlon rea !ta in construction of a new 
power plant room, upon termination of thla Agreement Nvrti'!Point wll have the right to 
remove its equipment fR)m the power plant room, but shall otherwiH leave the room 
intact. Whefw the Power Plant Construction reaultl in an upgrade to BeiiSouth's exlating 
power planl upon termination of thia Agreement. such upgradn INII become the 
property of BeliSouth. 

5.8 Security Escort. A HCUrity escort will be required whenever NorthPoint or 
•ts approved agent dllirn acceu to the entrance manhOle or must traverae a reatricted 
area w1thin BeiiSouth's central office. Ratll for 1 BeiiSouth HCUntY escort are atHsled 
in one-half ( 1/2) hour Incrementa according to the achedule appended hereto 11 Exhibit 
A. 

5.9 Other. Payment of all other c:harg .. under thil Agreement shall be due 
th1rty (30) days attar receipt of the bill (payment due data). NorthPOint will pay a late 
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payment charge of one and one-half percent (1-1/2%) a~~e~HCI monthly on any balance 
which remains unpaid after the payment due date. 

6. INSURANCE 

6.1 Not1hPoint shall, et ita sole cost and expenM, procure. maintain. and 
keep in force insurance as specified in this Article VI end underwritten by insurance 
compan1es licensed to do butineu in the states contlined in Exhibit 8 attached hereto 
and having 1 BEST lnaun~nce Rating of 8 ++ X (8 ++ ten). 

6.2 NorthPoint shell maintain the following specific coverage: 

6.2.1 Commercial Generel Uebillty eoverege in the amount of ten million 
dollars ($10.000.000.00) or 1 combination of Commercial General Ulbility and 
Exceas!Umbrella coverege totlllng not Ins than ten million doll8rs ($10,000,000.00). 
BeiiSouth shall be named IS an AOOITIONAL INSURED on ALL applialble polidn as 
speCified here1n. 

6.2.2 Statutory Wor1cers Compensation coverage and Employers 
L•ability coverage in the emount of one hundred thousand dollars ($100,000.00) each 
acc1dent. one hundred thousand dollars ($100,000.00) each employee by disease. and 
five hundred thousand dollars ($500.000.00) policy limit by diseaM. 

6.2.3 Nol1hPoint may elect to purchaM busineu interruption and 
• contingent business interruption insurance, having been adviHCI that BeiiSouth aasumes 

no liab11ity for loss of profit or revenues s~ould an interruption of service occur. 

6.3 The limits set forth in subsection 6.2 above may be increased by 
BeiiSouth from time to time dunng the term of this Agreement upon thirty (30) days 
notice to Nol1hPoint to at least such minimum limits as shall then be customary w1th 
respect to comparable occupancy of BeiiSouth stl'\.lctures. 

6.4 All policiel purchased by NorthPoint shrll be deemed to be primary and 
not contributing to or in UClA of any similar coverate purchased by BeiiSouth. All 
insurance must be in etr.ct on or befofll the date equipment is deliver8d to BeiiSouttl's 
Central Of'ftce end shall remain in etr.ct for the term of this Agreement or until all 
Nol1hPoinrs property hM been removed from BeiiSouth's Central Office. whichever 
period is longer. If NonhPofnt fails to maintain reQuired coverage, 8ei1South may pay the 
premiums thet.an end seek reimbursement of same from Nol1hPoinl 

6.5 NQI1hPoint shall aubmit c:erttftcetn of insurance ,..fleeting the coverage 
required pursuant to this Section a minimum of ten (10) dayt prior to the commencement 
of any wonc in the CoiiOeation Space. Failufll to meet this intiiVel may ...suit in 
constl'\.lctlon and equipment insta118tlon delayt. Not1hPoint shall arrange for 8ei1Soutt1 to 
receive thirty (30) dayt advance notice of cancellation from Nor1hPoinra iniUI'Inc:e 
company. NorthPOint shall forward a cartlftcate of insurance and notice of ceneetl8tion to 
BeiiSouth at the following addreu: 
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6.8 NorthPoint must conform to rKOmmendationa made by BeiiSouth'a fire 
insurance company to the extent BeiiSouth hal agreed to, or shall hereafter agrM to, 
such recommendatlone. 

6.1 Failw. to comply with the provilione of this Section will be deemed a 

material breiCh of thla AgrHmenl 

7. MECHANICS U!NS 

7.1 If any mechlnica lien or other liens shaiJ be flied lgllnat property of t ither 
party (BeiiSouth or NorthPoint), or any improvement ~ by reaeon of or aria•ng out 
of any labor or materiall fumiahed or alleged to have been 'fumilhed or to be fumiahed 
to or for the other party or by reaeon of any changes. or additions to aaid property made 

·at the request or under the dii'Ktion of the other party, the other party directing or 
requesting those changes shall, within thirty (30) days after recetpt of written notice from 
the party aga~nst whoM property said lien has been filed, tither pay such lien or cause 
the same to be bonded off the affected property in the manner provided by law. The 
party caus1ng said lien to be placed against the property of the other Shall also defend. at 
•ts sole cost and expense. on behalf of the other, any action, su•t or proceeding which 
may be brought for the enforcement of such llena and shall pay any damage and 
d1scharge any judgment entered thereon. 

a. INSPECTIONS 

8.1 BeiiSouth shall conduct an inspection of NorthPoint'a tQUipment and 
faCilities 1n the Collocation Spac:e(a) prior to the act•vation of faCJiitiet berwten 
NorthPoinrs equipment and equipment of BeiiSouth. BetiSouth may conduct an 
1nspection 1f NorthPoint ldde equipment and may otherwise conduct routine inspections 
at reasonable intervell mutuaUy agreed upon by the 'llrtlH BeiiSouth shall provide 
NorthPoint with a minimum of forty4ight (.a) hours or two (2) buslneu days. whichever 
1s greater .. adv8nce notice of aliiUch inspectione. All coati of such lnlpection shall be 
bome by BeiSouth. 

9. S!CUIUTY. 

9.1. Only WSouth employeee: BetiSouth cerUfted vendore and authonzed 
employ"' or agenta of NorthPoint will be permitted in the BetiSouth Central Office. 
NorthPoint shall ptOVide its employet~and agents with pietute identiftcation which must 
be wom and visible at all timu while en the Collocation Space or oCher areae in or around 
the Central Office. BeiiSouth may refuse entry to any person who faill to display the 
Identification required by thl1 section. 

10. DEST.-UCTION Otr COUOCAnON SPACE. 
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1u. 1 In the event 1 Collocltion Spece is wholly or partillly damaged by fire. 
wmdstorm. tom1do. flood or by similer CIUHI to such 1n extent 11 to be rendered 
wholly unsuillble for NorthPoint's permitted uM hereunder. then either party m1y elect 
w1thin ten ( 10) dlys after IUCh damlge, to terminate this Agreement, and if either party 
shall so elect. by giving the other wntten notice of termination, both pattin shill sllnd 
released of and from further liability under the tenns hereof. If the Collocation Space 
shall suffer only minor damege 1nd shall not be rendered wholly unsuitlble for 
NorthPoinrs permitted uH, or is damaged and the option to terminate it not exercised by 
either party. BeuSouth covenants and egren to proceed promptly without elll)enM to 
North Point. except for improvementa not the property of BeliSouth, to ....,.;r the damege. 
BeiiSouth thlll have 1 rusonable time within which to rRuild or make eny repairs, 1nd 
such rebuilding and ~iring lhlll be subject to delays caused by atonM. lhotWgn of 
labor and rNtetiall. government ..-gulations. str1kn. walkouts, end caUMt beyond the 
control of· BeiiSouth. which cau... shill not be eonttrued u limiting fKtort. but as 
exemplary only. NonhPoint rNy, It its own expenM, lcceletate the rebuild of itt 
collocated spaca and equipment provided however that a certifted vendor is used and 
the neeeaury spaca preparation has been completed. Rebuild of equipment must be 
performed by a BeiiSouth Cer1ifted Vendor. If NorthPoinrs 1cceteration of the project 
1ncrease1 the cost of the pro;ec:t. then thoH additional charv- will be incurred by 
NorthPoint. Where allowed and where practlcel. NotthPolnt rNY erect 1 temporary 
fac1lity while BeiiSouth rebuilds or makn repairt. In all CIMI where the Collocltion 
Space shall be rebuilt or repaired, NorthPoint shall be entitled to an equillble abatement 
of rent and other charges. depending upon the unau1llbillty of the Collocation Space for 
NorthPoint's permined uM. until such Collocation Space '' fully r•paired and reatored 
and NortnPo1nrs equipment instal~ therein (but in no event later than thirty (30) days 

• after the Collocation Space it fully repaired and restored). 

11 . EMINENT DOMAJN 

11 . 1 If the whole of a Collocation Space shall be taken by any public authonty 
under the power of eminent dotNin , then this Agreement shall term1nate 11 of the day 
possess1on shall be liken by such public 1uthority and rent and other charges for the 
Collocation Space shall be paid up to thet day with proportionate refund by BetiSouth of 
such rent and charges as rNY hive been paid in adver .... for 1 period tubMCiuent to the 
date of the liking. If 1ny part of the Collocation Spau shill be liken under em1nent 
domain, BeiiSouth and ~Point shill uch have the right to terminate thie Agreement 
and declare the ume null end VOid, by written notice of such intention to the other party 
w1thin ten (10) dayslftllr such teking. 

12. NONIXCLU8MTY 

12. 1 NorthPoint underltlndt thlt thil Agreement is not exclusive 1nd that 
BeiiSouth rNy enter into limiter agreements with other partiee. Assignment of space 
pursu1nt to all such agreementa shall be determined by space availebllity 1nd rNde on a 
firtt come. firtt served b81ia. 

13. NOTICES 

5/15/98 
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1 3. 1 except •• otnerwtM provided ~ln. any notic:ea or demanda that are 
requared by law or under the terms of thla Agreement shall be given or made by 
NorthPoint or BetiSouth in writing and shall be given by hand delivery, or by certified or 
regastered mall, and ldd......CS to the partlea 11 followa: 

To 8ef1South: 

Room E4E1 

3S3S Colonnade Plltcway 

Blnningham, Alabama 3S243 

ATTN: CLEC Account Tum 

To NorthPoint 

222 Sutter Str'Mt. Suite 700 

San Frenciaco, CA M108 

ATTN: St.w Gotoah 

Vice President & GenetW Counaal 

13.2 Such noticn ahall be deemed to have been ·given in the eaae of certified 
or regiatered mail when depoaited in the Unated Stat" mail With potmge prepaid. 

5/15/98 
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Exhibit A 
Schedule of Ratn and Chargn 

Florida 

Bitt E!tmtnt 1nd Qncrtptlon TyM of Chi,. 

Application FM NRC (pet ~t. pet CO) 
Recumng ~ (Monthfy) RC (pet .V.tgement. pet CO) 

Subsequent Application FM (Noel1) NRC (pet Anngement. pet CO) 
No grater than 11.800.00 

Space Preperatlon FM, 100 sq. ft. NRC (pet An8ngemlllt. pet CO) 
m1n1mum. Additional ~PM» Ia C81cu!Mid 
in 50 sq. fllnctWments-, (Noel2) 

Space ConstruetJon FM, pet 100 tq. ft.· 
(Note 2) 
Wire Cage RC (pet Arrangement. per CO) 
GypsumC~ge RC (per Anln;ement. pet CO) 
Fire Rated Cage RC (pet Anlngement. pet CO) 

Space ConstruetJon FM. per eddlti0nel50 
sq. ft. - (Note 2) 

Wire Cage RC (per Atrangement. per CO) 
Gypsumc.ge RC (per Arrangement. per CO) 
Fire Rated C89e RC (per Al'rlngement. pet CO) 

AdditiOnal Eng1neenng FM (Note 3) NRC 
C.ble Installation • • NRC per Entrance Cable 

Monthly Per Cable RC 
Monthly Cable R.eK RC 

Floor Space RC per SqUire Foot. 
Power RC per AMP. 
Cable Support Structure, RC per Entrance Cable 
POTB~ 

2 Wire Croll-Connect RC 
4 Wire CroN-Connect RC 
OS 1 Cross-Connect RC 
053 Croll-Connect RC 

Cros...Connecta 
2 and 4 Wire NRC pet 100 Circultl 
2-WireAI\q RC pet 1 00 Clrcultl 
4-WireAMiog RC pet 100 Clrc:ub 

05-1/0CS NRC pet 21 Circuits 
OS-1/0CS RC • pet 21 Circuits Per Month 

05-1/0SX NRC pet 28 Circuits 
OS-1-0SX RC pet 28 Circuits Per Month 

OS-3/0CS NRC pet Circuit 
OS-3 OCS RC pet Circuit 

OS-3/0SX NRC pet Circuit 
05·3 osx RC pet Circuit 

Abd\ment ·' 
Ptge15 

Cbtrft 

S3.2.a.oo 
$15.53 

ICB 

ICB 

sn~ 
sa... 10 
$~.73 

S..14 
sg.35 

$11.30 
ICB 

$1058.00 
s2.n 

$22.94 
14.25 
se 95 

$13.35 

$0.40 
$1.20 
$1.20 
sa.oo 

$1157.00 
$5.24 
$5.24 

S1Q50.00 
S22e.38 

S1Q50.00 
$11.50 

$528.00 
S5e.87 

$528.00 
$10.08 

5115/H 
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Optic:ll C ireurts 
Optical Circurta 
Direct Connection (Note') 

Fiber arr~nvement 
·With ln1~ Applic8tlon 
·SubseQuent to Application 

Copper 01 COlD Arrangement 
·With Initial AppliCation 
·Subsequent to Application 

Sec:unty Escort 
Regul• nme Ptr % Hclur 
Overtime P• % Hour 
Prem1um Time P• % Hour 

Cards-Per 5 Cards 

NotM: 

NRC Pet Connection 
RC P• Connection 

RC (per cable. per linear foot) 
NRC (per Arrangement) 
NRC (per Arrangement) 
RC (per c:aole. per linear foot 
NRC (per Arrangement) 
NRC (per Arrangement) 

NRC· Non-recumng Charge· one-time charge 
RC: Recumng Charge • ehargM monthtv 
ICB: Individual Cue 81111 ·one-time eh.-ge 

Attachment 4 
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$2,31 00 
se.,e 

so.oe 
nla 

$2~.00 
$0.03 

nil 
$2~.00 

$10.88 
$13.~ 
$18.~ 

585.12 

( 1 ) Subsequent Application FM: Bell South regu1res the subm1ss10n of an Application FM for 
modrficat1ons to an ex1st1ng arrangement Howevet. when the modifications dO not regwe 
BeiiSouth to expend cal)ltll (e.g ., additional space 01 powet reguarements. BeiiSouth 

termlnatiOnlcrou-connect egu1pment. etc.). BeiiSouth will asMSS the SubseQUent AQplicatiOI'I FM tn 

lieu of the Application FM. 

(2) Space Preparation Fee: The Space Preparation Fee 1S 1 one-ume '"· aSMIMd per arrangement. 

per location. It recovers costs aSSOCIIc.d w1th the Shared physacal COllocation area W1th1n a central 

office. whiCh •nelude survey. eng~neenng, design and budding modiftcation costa. BeiiSouth Will pro 

rate the total shared space preparatiOn costs among the eollocators at eaiCh location baled on the 

amount of SQu ... footage occupied by eaiCh eollocatOt. This charge may VIJY depending on 11\e 

1ocauon and type ot ·~ requelled. 

Space Enclosure ConstNc:tion F•. The $c)ece Enclosure CunstnJetlon F• ia a OM-time fee. 
asHSMd per enc:toeure,..,.IOcation. It recover. c:ostl assoeaated With pi'OYiding an opCJonal 

equ1pment ~ endolute, whic:tl indude archltecturW and~ fMI. matenals. and 

1nstallalion COlli. Thil ,_ ••••Md in 100 square.loot increments. With a minmum space 

enclosure siZed 100 _.,.feet Not1hPoint may, at itl option, arr1• witt'! a BeiiSouth eettifted 
contractar to ecnstruc:t 1M apece enc:1oeure in accordance With BeiiSouth'a guidellnM and 

spee!ftcatione. In tNt~ 1M eontrac:tor Shall directly bill Not1hPoint for the space enclosure. and 

this, .. shalt not be·~· 

5/15/98 
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(3) Addit1on .. enoJneerinq F•. BeiiSouth't engineering and other labor cott1 ~ted with tstablltning the 
PhysiCal Collocation Atrangement sNit be recovered •• Adclitional Engineering charges. under I)I'OVISIOI'It '" 
BeiiSouth's F.C.C. Number 1 Td. Sections 13.1 and 13.2. All estimate of the Additional Eng1neenng ct'larges 
shall be provided by BeiiSouth in the Application ResponM. 

( 4) Direct Connection. At stated in Attlde 1.2 of the Collocation Agteement. NcrthPoint may connect to other 
lntetconnectort within the~ Centr81 Office in addition to. and not in lieu of. interconnection to BeiiSouth 
services and facilitiel. Nof1hPoint must uM itt Certifted VendOr to PlaCe the direct connec:tlon. The Direct 
Connection NRC it aueued when dnc:t connection it the only wortc requested by NorthPoint. If any other 
wor1t in addition to the direct connection it being requested: whether for an lnltiel i~atlon of a Collocation 
Space or for an augmentdon to en existing Collocation Space, en Appllc:atlon F• 01 a SubseQUent AQpiation 
FM will be a....aed in lieu of the 0nct Connection NRC. ConttNdion charge~ mey alSo apply; Bell South 
shall provide an •limate of theM charge~ in the Apc)llc:ation Relponee. 
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Georgia 

Application • Per AIT'angement/Per Location • ·Nonrecurring 
Subsequent Application FM (Note 1) 
Space Pre~ratlon FM. 100 tq. ft.minimum. addltionats~ce Ia 
calculated in 50 tq. ft. Increments- Nonrecurring, (Note 2) 
Space Construction Fee. per SQ. ft. • Nonrecurring (Note 2) 
Additional En~.:·Mring FM (Note 3) 
Cable lnswllation • per Entrance Cable • Nonrecurring 
Floor Space Zone A. per Sqwn Foot. Per Month 
Floor S~ce Zone B. per Sqwn Foot. Per Month 
Power per AMP, per Month 
Cable Support Structure. per Entrance Cable 

POT Bay (Optional Point of Termination Bay) 
Per 2-Wire Croat • Connect. per Month 
Per 4·Wire Croat • Connect. per Month 
Per OS 1 Crou • Connect. per Month 
Per OS3 Crou • Connect. per Month 

Cross-Connects 
2·Wire Analog, per Month 
4-Wire Analog, per Month 

• Nonroeumng 2-wire and 4-wire • First/Additional 
OS 1. Per Month 

Nonreeun'ing - First/Additional 
DS3. Per Month 

Nonreeumng • First/Additional 

Direct Connection (Note 4) 
( 1 ) Fiber Arrangement. per Month, per Cable, per Linear Foot 

• w1th Initial AppliCIItion - Nonrecuning, per ~ngement 
-Subsequent to Application- Nonrecurring, per ~ngen.r rlt 

{2) Copper and Coaxial ~ngement. per Month. per Cable, 
per Linear Foot 

- with Initial Appicatlon, per Anangement 
- Subsequent to AppMcellon, per ~ngement 

Attachment 4 
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$3,850.00 
$1 ,600.00 

$100.00 I sq. ft. 
545.00 

ICB 
S2.750.00 

S7.50 
S8.75 
S5.00 

$13.35 

$0.40 
$1.20 
$1.20 
sa.oo 

$0.30 
$0.50 

$12.60 I $12.60 
$8.00 

$155.00 I $2100 
$72 00 

$155.00 I $27.00 

so.oe 
nla 

$246.00 

$0.03 
nla 

$248.00 
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Secunty Escort 
Basic - 1st twlf hour 
Overtime • 111 twlf hour 
Premium • 1st twlf hour 

Basic • additional 
Ovenlme • lddltionel 
Premium • additionaJ 

Notee: 

ATTACBMENT A 

NRC: Non-recumng Charge • one-time chatge 
RC: Recurring Charge • charges monthly 
ICB: Individual CaM BasiS ·one-time charge 

( 1 ) Subsequent Application FM: BeiiSouth requires the submission 
of an Application FM fOt modifications to an existing 
arrangement. However, when the modifications do not require 
Bell South to expend capital (e.g .• additional a~ca or power 
reqwements. BeiiSouth terminatlonlcroaa-connect equipment. 
etc.). BeiiSouth will aaMII the Subsequent Application FM in 
lieu of the Application F ... 

(2} Space Preparation FM: The S~ce preparation FM is a one­
lime fee. aueaaed per arrangement. per location. II recovers 
costs assoc1ated with the aha~ physical collocation area within 
a central office. :ovhich includetu~Vey, engineering, d"ign and 
bu11ding modification cotta. 

Attaehm<.nt 4 
Page 19 

$41 .00 
$48.00 
S5S.OO 

$25.00 
$30.00 
S3S.OO 
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(2) Continued 

Sp1ce Enclolu,. Construction FM. The Space Enclosu,. 
Construction FM Ia 1 one-time tee. I""Md per enclosure. per 
loe~lion. It recovers COitiiiiOCilted with providing 1n optlonll 
equ1pment 1rrangement endolure, which include lrchiteetural 
and engineering ''"· lnlterilll. 1nd inatallltlon costa. This fM 
•• '""Md in 50 square-foot incrementa. with 1 minimum apece 
enclosu,. ••ze of 100 square fMt. ln*tennectot 1n1y, 1t Ita 
option. 1rrange with 1 BeiiSouttt c:ettifted connctor to conalrUd 
the SPite endoiUre in ICCOtdance with BeltSouttt'a guideline. 
and speeifteationa. In this event. the contractor shill directty bl• 
North Point for the IPite endoture. 1nd thia fM lhlll not be 
applicable. · 

(3) Additiontl Engi,..,;nq FM. BeiiSouth'l engineering lncl other 
labOr cottiiiiOQited with •t~~blilhing the Phyaiell Colloeation 
Arrangement shill be recovered 11 Additionll EnginMfing 
charges. under proviaiona tn BeiiSouth'a F.C.C. Number 1 T1riff. 
SectJona 13.1 lncl 13.2. An Htim1te of the Additlon11 
Engtneering ch1rge1 shill be provided by BeiiSouth •n the 
Application ResponM. 

('4) Direct Connection. As stlted in Article 1.2 of the Collocttion 
Agreement. NorthPolnt m1y connect to other lntereonneetora 
wtthin the deaign1ted Central OfPice In lddltlon to. 1nd not In lieu 
of. interconnection to BeliSouth servieu 1ncl fleilitin. 
NorthPoint must uM its Certified Vendor to pllce the direct 
connection. The Olreet Connection NRC il IIMIMd when 
direct connection ia the only wort( ,.queited by lntereonneetor. 
If any other wont in lddltion to the direct connection 11 being 
requnted. whether for an initiel inltallltion of 1 Colloea .-:!'\ 
Space or for 1n lugmentlltion to an existing Collocation Spece, 
an Application FM or a ·Sublequent Application Fee will be 
asseued in Ueu of the OltKt Connection NRC. Construction 
charges lniV lllo lpply, BeiiSouth lhall provide an ntlmate of 
theM ehatgee in the Applic8tlon Rnponae. 

North Carolina 

Attachment 4 
Page 20 
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Rate Element and DeKrtp!lon 

Application F• 
'"Subsequent ~on fll• (Naee 1) 

No great• than 11 .500.00 
Space Prep.,.tion F•. 100 IQ. ft. 

m1n1mum. (Note 2) 
Space Conatructlon F•. per 100 IQ. ft.-

(Note 3) 
••Additional Engineering F• (Note~) 
Cable lnstalldon ·-
Floor Space 

Zone A 
ZoneS 

Pow• 
Cable SuPC>Ott Structure, 
POT Bay (Note 5) 

2 Wire Crou-Conned 
4 Wire Crou-Connect 
OS1 Cross-Connect 
053 Crou.Connect 

Cross.Connec:ta 
2 and 4 Wire 

2-Wire Analog 
• 4-Wire Analog 
OS-1 

OS·1 
OS-1 

OS-3 
OS·3 
OS·3 

·-o,rect ConnectiOn (Note 6) 
Fiber arrangement • 
-w1tl'l rn111a1 Apolation 
-SuDMQuent to ~icdon 

Copper 0t CoaxiAl Amlngement 
·w1th Initial Appljcltion 
·SubseQuent to ~lcltion 

TYI!! of Chllrp 

NRC (per An8ngemenlper CO) 
NRC (per Anangement. per CO) 

NRC (per Al'rangement. per CO) 

NRC (per Al'rangement. per CO) 

NRC 
NRC per Ennnce cabte 

RCper~Foot 

RCper~Foot 
RCperAmp 
RC per Entrance Cable 

RC 
RC 
RC 
RC 

NRC (per crosa-connect) 
RC (per crosa-connec:t) 
RC (per crosa-connec:t) 
NRC (first crosa-connec:tO 
NRC (additional crou-connec:t) 
RC (per crou-connec:t) 
NRC (ftrst crou-conneet) 
NRC (additaon.l crou-connec:t) 
RC (per c:rou-connec:t)C)er Circuit 

RC (per c:eDie. per hnut foot) 
NRC (per Arrangement) 
NRC (per Atrangemt t' 
RC (per cable. per lint.ar foot 
NRC (per Arrangement) 
NRC (per Arrangement) 

Attachment 4 
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Chafl! 

S3.8SO.OO 
IC8 

rca 

14500.00 

rca 
12.750.00 

S7.50 
$8.75 
ss.oo . 

$13.35 

so.~ 
$1.20 
$1.20 
$8.00 

$1 1.60 
S0.30 
5050 

$155.00 
$27 00 
$8.00 

$155.00 
$27.00 
sn.oo 
so.oe 

nJa 
$2~.00 

S0.03 
nJa 

$2~.00 
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Secur1ty Escort 
Regular Time Pet 112 Hour 

First Yt Hour 
Addition .. Yt Hour 

Overtime Per 112 Hour 
First Yt Hour 
Additional Yt Hour 

Prem1um Time Per 112 Hour 
First Yt Hour 
Addition .. Yt Hour 

·· Additional Security Accesa c.dl 

NotH: 
NRC: Non-f8Q.Imng Charge· OM-time ch.-ge 
RC: Recumng Charge • Chargee monthly 
ICB: Individual Case a .. is ·one-lime ch.-ge 

Attachment 4 
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541.00 
525.00 

548.00 
530.00 

$55.00 
535.00 
510.00 

( 1) Subsequent Application Fee: BeiiSouth requirel the submission alan Application F• tor 
modrficatJons to an ex1sting .,.ngemenl However. when the modifications dO not ~~re 
BeHSouth to expend cap.tal (e .g .. *'ditlonat space 01 power reQUwements. BeltSouth 
termlnahonlcrou-connect equ1pmenl etc.). BeiiSouth Will aiNU the SubseQuent AOoiiCition FM 1n 

lieu of the Application Fee. 
(2) Space PreparatiOn Fee: The Soace Prep.ation Fee1s a one-time tee. aSMSMd oer arrangement. 

per locatiOn. It recover~ COlts a~ted With the shated physa collocatiOn .,.. wrtn1n a centrll 
office. wh1ch 1ndude survey. eng.neering, design and budding modiftcation costs. BettSouth Will pro 

rate the total shered soace l)rePWatlon costa among the collocators at ucn location based on the 
amount of sQuare footage OC:CUOied by each c:ollocator. Th11 charge may vary depending on the 

locatiOn and tvoe of arrangement requ .. ted. 
(3) Space ConstruC110t1 Fee: Covets materials and cont!Ndion of OPtional cage 1n 100 SQuare foot 

1ncremen11. 
(4) Add1llona1 Eng1neennq Fee. BeMSouth's eng1neenng and ott'lerllbOI costa auoc:aated With 

estabhthmg the Phy~ Collocation Arrangement shall be recovered as Additional Eng1neenng 
charges. under prov11101\S in BeiiSouth's F.C.C . Number 1 Tariff, Sec:tions 13.1 and 13.2. All 
estimate of the Addltionlt EngiMering c:Ntgea Shall be orovldeo. ~ 1 Bell South in the ApplicatiOn 

Resoonse. 
( 5) POT Bay: Applief when c:ola c.ear doea not supply their own POT bay 
(6) O~rect Connection. AI ..-ct in Attlde 1.2 al the Collocltlon Agreement. NOithPoint may connect to 

other lnterconnec:tcn wtiNn the de19\1*1 Central Offtc:e 1n addition to. and not in lieu al. 
Interconnection 110 IIISoulti..W:. and fKilltiM. NotthPolnt must use ita Certifted V~ to place 

the direct connection. The Dncl ConMction NRC is liMited when ditect c:oMeCo1ion II the only 
wen requeltled by 11•001•.,.. If eny other WOrtl in ldCSitlon to the ditect COIIMCtion is being 
requ .. ted. wnectW for en initill inltlll.-lon ala Colocetion Soace 01 tor an augment8tion to an 
e1utt1ng Collocation Spece. an ~ Fee 01 • Subsequent ~lcatJon Fee will be a11e11ed 1n 
lieu of the Direct Connection NRC. Construction chargeS may 1110 apply: BettSouth shall provide an 
estimate of th ... Charges in the Application ReeponM. · 
Reg1011al rates and not sub~ to ~p. 



ORDER NO . PSC- 98- 1329- FOF- TP 
DOCKET NO . 980865- TP 
PAGE 121 ATTACHMENT A 

Exhibit B 
Bona Fide Physical Collocation Arrangements 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLU Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Offtce Name: 
Central Office CLU Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Offtce Name: 
Central Offtce CLU Code: 
City: 
State: 
Date of BoM fide firm Order: 

AttKhment 4 
Page 23 
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Attachment 5 

Access to Numben 
and 

Number PortabUity 
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ACCESS TO NUMBERS and NUMBER PORTAIIUTY 

1. Non.Oiacrtmln.tory Access to Telephone Numbera 

An.cnment 5 
Page1 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for itl territOry. During the term of this Agreement. and while 
BeUSouth continues to serve as the numbering piM adminlstra'tor. 
BeUSouth will ensure that NorthPoint. whether fadlltleH)aMd or r ... ller. 
hat nondlacrtminatory acceaa to telephone numbers for a11ignment to 
their customers under the same terms that BIIISouth haa accet1 to 
telephone numbers. BeiiSouth provldet numbering resources pursuant to 
the Bellcore Guidelines regarding number a11ignment. NorthPoint will be 
required to complete the NXX code application In accordance with 
Industry Carriers Compatibility Forum. Ce~al Oftlce Code Assignment 
Guidelines, ICCF 93-0729-010. If BeiiSouth transfers a block of NXX 
numbers to NorthPoint, NorthPoint will be responsible for the update to 
the ROBSIBRIOS Bellcore database. At NorthPoint's request through the : 
BOR Process. BeiiSouth will update the database for a fee at an hourty 
rate. 

2. Permanent Solution 

The FCC. the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commiasion, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number. Portability may be available only until such 
permanent solution is implemented. 

3. Service Provider Number Portability 

3.1 Oeftnltion. Until an induttry·wlde permanent solution can be achieved, 
BeiiSouth aMI provide Service Provider Number Porta~ility rsPNP·). 
SPNP is an interim service arrangement whereby an end user who 
swttches subacrtptton of hit local exchange service from BeiiSouth to a 
CLEC. or vice versa, it permitted to retain the use of hit existing assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange serviCe or changes Jocations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP Ia available through 
either remote call forwarding or direct inward dialing trunks, at the election 
of NorthPoint. Remote call forwarding (SPNP·RCF) it arf existing switch-

2/1/98 
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Page2 

based BeiiSouth service that redirects calls within the telephone network. 
Direct inward dialing trunks (SPNP-010) allow calls to be routed over a 
dedicated facility to the NorthPoint switch that serves the subscriber. SS7 
Signaling is required for the provision of either of th ... services. 

3.3 Signaling Requirements. SS7 Signaling is required for the provision of 
SPNP servlcn. SPNP-010 is available from BeiiSouth on a per OSO. 
OS 1, or OS3 batia. Where SPNP-010 is technically feasible and is 
provided on a OS 1 or a DS3 basis, the applicable channelization rat .. are 
thoH specified in Section E8 in BeiiSouth's Intrastate Access Tarttrs, 
incorpor~ted herein by this reference. SPNP Is avlilable only for basic 
local exchange service. 

4.1 

Interim SPNP is available through remote call forwarding and direct 
inward dialing, under the following terms: 

SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP. basic local 
exChange stNice to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange seNice to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user. 
Commission, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result in a telephone number 
change had the end user retained his 1nitial local exchange seNice. 

4.2 SPNP-RCF, as contemplated by this Agreement. is a telecommunications 
service whereby a call dialed to an SPNP·RCF equipped telephone 
number it automatically forwarded to ~" assigned seven- or ten- digit 
telephone number within the local calli"\, area as deftned in BeiiSouth's 
General Subtcriber Setvicet Tariff. The forwarded-to number shall be 
specifttd by the CLEC or BeiiSouth. as appropriate. The forwarding 
COinPMY wt11 provide identiftc:atlon of t.,. originating telephone number, 
via SS71ign.Mng, to the receiving Party. ldentiflcetion of the originating 
tetephone number to the SPNP·RCF end Ullf' cannot be guaranteed. 
hOwever. SPNP-RCF provtd .. a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the.fotwarding of multiple 
simultaneous calla are available on a per path basis at separate rat .. in 
addition to the rat .. tor SPNP·RCF. 

4.3 SPNP·OIO service, as contemplated by this Statement. provid .. trunk 
side acct11 to end otnce swltchel for direct inward dialing to the other 
company's prernitet equipment from the telecommunications network to 
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lines auoclated with the other company's switching equlptMnt and must 
be provided on all trunks in a group arranged for inward HNice. A SPNP-
010 trunk termination charge, provided with SS7 Signaling only, applies 
for uch trunk voice gr.de equivalent In addition, dii'Kt facilities are 
required from the end otnce where a ported number residn to the end 
oftk:e HfVing the ported end user cultOmer. The met for a switched 
local channel and switched dedicated transport appty at contained in 
BeiiSouth't lntraatme Acceu Service~ tarttr, at said tarttr it amended 
from time to time. Transport mileage will be caJcul8ted at the alrtine 
distance between the end orne. where the number Ia port8d and the Point 
of lntert.c:e (•POl•) using the V&H coordinate method. SPNP-010 must 
be established with a minimum conftguration of two channels and one 
unattlgned telephone number per switch, per arqngement for control 
purpoan. Transport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgotng calla ptaced over said 
faciiiUel. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company is . 
property equipped. Where SPNP-010 service it required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth in of BeiiSouth's Intrastate 
Access Servicea Tariff. § E6.1.3.A as amended from time to Ume. 

4 .4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calla to the SPNP number. For collect. third-Party, 
or other operator-attitted non-sent pa"' calli to the ported telephone 
number, BeiiSouth or the CLEC shall bdtnpontible for the payment of 
~argn under the same tenna and conditions for which the end user 
would tw1e been liable for thoM chargn. Either company may request 
tha the other block collect and thltd company non-Mnt paid calla to the 
SPNP-aaatgned t8tephone number. If a company doee not requeat 
blocking, the other company wil provide itemized local uuge data for the 
btlllng of ncr .. tent paid calla on the monthly bll of uuge charges provided 
at N lndMdu.l end UMr account level. The detail will include itemiZation 
of all billele uuge. At an att.mattve to the itemzed monthly bill, each 
company thai have the option of receMng thla uuge data on • dally 
batia via a data file tranafer arrangement Thta arrangement will utilize 
the existing induatry uniform standard, known u EMR standards. for 
exchange of billing data. Filet of uuge data wiH be created dally for the 
optional aervlce. Usage originated and recorded in the lending BeiiSouth 
RAO will be provided in unrated format CLEC a~ originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided in rated format. 

4.5 Each com~ny shall be responsible for obtaining authoriZation from t.,e 
end user for the handling of the disconnection of the end user's service, 
the provision of new local service and the provillon of SPNP services. 
Each com~ny shall be responsible for coordinating the provis,ion of 
se, vice with the other to assure that itl switch 11 ca~bte of accepting 
SPNP ported tratnc. Each company shall be responsible for providing 
equipment 1nd f1cilltin that are compatible with the other's service 
parameters, intetfacel, equipment 1nd facilltln and shall be reqUired to 
provide sutftcient terminating facilltlel1nd MMc:ellt the terminating end 
of 1n SPNP call to adequ1tely handle 111 trafftc to that location and shall 
be solely responsible to ensure that its f1cilitlel, equipment and services 
do not interfere with or impair any faCility; equipment, or service of the 
other company or any of itl end users. In the event that either company 
determines in its reasonable judgment that the other com~ny will likely 
impair or is im~iring, or interfering with any equipment, faCility or service 
or any of its end users. that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate Intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company choosn to disconnect 
or terminate any SPNP service. that company shall be responsible for 
designating the preferred standard type of announcement to be provtded. 

4.7 Each company shall be the other company's single point of contact for all 
repair calli on behalf of each compa"y's end user. Each company 
reserves the right to contact the other l.>mpany's cu1tomer'l if deemed 
recessary tor maintenance pull)Osel. 

4.8 Neither company shall be responsible for advetM effec:tl on any service, 
tacmty or equipment from the use of SPNP service1. End-to-end 
transmluion characteristics . may vary depending on the distance and 
routing neceuary to complete calli over SPNP facllitlel and the fKt that 
another carrier 11 Involved In the provl1lonlng of 18Mce. Therefore, end· 
to-end transmission characteristics cannot be spectfted by either company 
for such calla. Neither company shall be responlible to the other If any 
necessary change in protection ~aria or in any of the f8cilitlel. operation, 
or procedures of either renders any facllltlel provided by the other 
company obsolete or renders necessary modlftcation of the other 
company's equipment. 
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4.9 For tenninating IXC traftlc ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the tXC 
tandem switching, the interconnection charge, and a portion of the 
transport. and the other company will bill the IXC locaJ switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necesury a=-a recorda to permit the other 
company to biU the IXC dirwctty for terminating acceu to potted numbers, 
then the tandem provider will biN the IXC futl tenninaung swttched access 
chargea, keep the interconnection charge, tandem swttching and a portion 
of transport, and ,_,it the ~ switching, a portion of transport and CCL 
revenues to the other company. If an intraLA TA toll Cllll II dellve~. the 
delivering company will pay terminating accea ,.._ to the other 
company. This subHCtion doet not apply In CINe where SPNP-010 is 
utilized for number portability. 

4 .10 If. through a final and nonappealable order, ··the Fede111l Communications 
Commission (•FCC") iaauet regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
sectiOn, BeiiSouth will comply with that order. 

5. A•t•e 

Rates for service provider number portability •re set out in Attachment 11 . 
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1 .1 BeiiSouth shall provide ordering and provisioning service~ to NorthPoint 
that are equ.l to the ordering and provisioning MtVicel BetiSouth 
provides to ltHff or any other CLEC. where technically feuible. Detailed 
guidelines for ordering and provisioning are Ht forth In BeiiSouth's Local 
Interconnection and Facility Based Ordering Gutde and Resale Ordering 

. Guide. as appropriate. and as they are amended from time to time during 
this Agreement 

1 .2 BeiiSouth will perform provisioning services during the following normal 
hours of oper.tion: 

Monday· Friday· 8:00AM· 5:00PM (excluding holidays) 

Saturday 

(Resale/UNE non coordinated. coordinated 
orders and order coordinated· Time Specific) 

·8:00AM· 5:00PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other NorthPoint requests for provisioning and Installation services are 
considered outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Access to Opemlonal Support Sptams 

2. 1 BeiiSouth shall provide NorthPoint acat"ls to several operations support 
systems. Acceu to these support syste. ns is avai'-ble through a variety 
of. means. including electronic interfaces. BeiiSouth also provides the 
option of pl8cing orders manually (e.g .• via facsimile) through the Local 
earner Service Center. The operations support systems available are: 

2.2 ~-,;. BeiiSouth provides electronic accna to the following pre­
ora~ functions: service address validation. telephone number 
selection. service and feature availability, due date Information. and upon 
Commission approval of confidentiality protectiOns; to customer record 
information. Accesa it provided through the Local Exchange Navigation 
System (LENS). Customer record information includ .. any and all 
customer speciftc Information. including but not llrmted to. customer 
spedftc Information In CRIS and RSAG. NorthPolnt agrMI not to view. 
copy, or otherwiH obtain access to the customer reco~ Information of 
any customer without that customer's permluion and further agrMs that 

2/1/98 

. • 



ORDER NO. PSC-98-1329-FOF-TP 
DOCKET NO . 980865-TP 
PAGE 130 ATTACHMENT A 

Attachment 6 
Page2 

NorthPoint will obtain Keels to customer record lnfotmltlon only in strict 
compliance with applicable laws, rules. or regulatiOns of the State in which 
the seMce is provided. 

2.3 Service Ordering and Provisioning. BefiSouth provldn electronic options 
for the exchlnge of ordering and provisioning lnformltiOn. BeiiSouth 
provldet and Electronic Data Interchange (EOI) arrangement for r8111e 
requests and cef'tlin unbundled networtc elements. AI an alternative to 
the EOI arrangement, BeiiSouth alto provides through LENS an ordering 
and provisioning capability that is lntegr1ted with the LENS en-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Service trouble ~ng and 
repair allows NorthPoint to report and monitor .Mrvice troubles and obtain 
repair Mrvlcel. BeiiSouth shall offer NorthPolnt service trouble reporting 
in a no~lscrtminatory manner thlt provides NorthPoint the equivalent 
ability to report and monitor Mtvice troubles that BeiiSouth provides to 
itself. BeiiSouth also provides NorthPoint an estimated time to ~ir, an 
appointment time or 1 commitment time, as appropriate. on trouble 
reports. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services. BeiiSouth offers NorthPoint access to the Trouble 
Analysis Facilitation Interface (TAFI). For individually designed services, 
BeUSouth provides electronic trouble reporting through an electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal woricing hours. the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of NorthPoint to New BeiiSouth Software Releases. BeiiSouth 
will iseue new software releases for Its electronic interfaces as needed to 
meet regut.tory and standard requirerMnts and to improve operations. 
NorthPoint wiU migrate with BeiiSouth tc, new etectronic interface system 
releiMt. BeiiSouth will continue to support NorthPoint on old reteases for 
eo d• after the d* of the release. If NorthPolnt Ia unable or d~s not 
Wllnl to migr8ta within that time frame, NorthPolnt wtll have the option of 
paying a fM to maintain the old platform. BeiiSouth will isaue documents 
to NorthPoint within sufficient notica to allow NorthPolnt to make the 
neCeuary changes to their systems and oper1ti0ns and allow NorthPolnt 
to migrate with BeiiSouth. 

2.6 Rates. All costs incu~ by BeiiSouth to develop and implement 
operationaJ interfllcn shall be recovered from the carriers who utilize the 
services. 

3. Mlacellaneoua Ordering and Provlalonlna Ouldellnee 
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3.1 Pending Orders. To ensure the molt etncient uM of facilities and 
resources, orders placed in the hold or pending status by NorthPoint will 
be held for a maximum of thirty (30) days from the date the order Is plactf1 
on hold. After such time, if NorthPoint wishes to reinstate an order. 
NorthPoint may be required to submit a new service order. 

3.2 Single Point of Contact. NorthPolnt will be the lingle point of contact with 
BeiiSouth for ordering activity for unbundled networt( elements uMd by 
NorthPolnt to provide MtVicn to its end uteri, except th8t BeiiSouth may 
accept an order directly from another CLEC, or 8t1South, acting with 
authoriZation of the affected end user. NorthPokt and BIISouth shall 
each execute a blanket letter of authoriZation wtth reepect to customer 
orders. The Partlel shall each be entitled to 8dopt their own Internal 
processes for verttk:ation of customer authortution for orders; provided. 
however. that such procenes shall comply· with applicable state and 
federal law, including until superseded the f:CC guidellntt applicable to 
Presubscribed lnterexchange carrier (PIC) changn. Pursuam to such an 
order, BeiiSouth may disconnect any unbundled network element 
associated with the service to be disconnected and being used by 
NorthPoint to provide service to that end user and reuse such unbundled 
network elements or facUlties to enable such other LEC to provide seNice 
to the end user. BeiiSouth will notify NorthPoint that such an order has 
been processed, but will not be required to notify NorthPolnt in advance of 
such processing. 

3.3 Use of Facilities. When a customer of the LEC elects to discontinue 
seNice from the LEC and to transfer seNice to another local exchange 
carrier. including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilities provided to NorthPoint by BeiiSouth for retail or resale seNice. 
unbu"c:Ued loop and/or unbundled port for that customer under the 
following condltiona: 

3.3.1 BeiiSouth hal recetved a new order from the customer or the customer's 
new local exchange carrier for a retail service or reaale stJ'\Iice or for an 
unbundled netwottc element which the customer or the customer's new 
local exchange carrier hal Indicated that the order conatitutes a transfer of 
service from the LEC toano~ provider (I.e., the order Is not for a new 
line or an additional line). 

3.3.2 The order for retail service, rnalt service. unbundled. loop and/or port can 
be for either exchange strvice or private line. 

3.3.3 Upon receipt of a tranafer of serVice order from a customer or the 
customer's new local exchange carrier. BeiiSouth will do the following: 
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Process disconnect and reconnect orders to tranafer the Mrvice which 
shaH be due dated using current interval guidelines. 

Reuae the aervtng facility for the retail or reule service, unbundled 
Network Element for the same cuatomer at the aame location. 

Notify NorthPoint IUbsequent to the diaconnect order being completed. 

Contact Numberl. The partiel agrM to provide one another wtth ton-tree 
contact numbers for the purpoM of ordering, provtlioning and 
maintenance of seMcel. 

Subscription Functlona. In caMI where BeUSouth perfonnlaubiCriptlon 
function• for an inter-exchange carrier (I.e. ~IC and LPIC changes via 
Customer Account Record Exchange (CARE)). BeUSouth will provide the 
affected inter-exchange carriers with the ()peraung Company Number 
(OCN) of the local provider for the purpose of obtaining end UMr billing . 
account and other end user · information required under subscription 
requirements. 
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1. Payment and Bllllna Amnpmenta 

1.1 Billing. Currently; BeiiSouth providn billing through the Clrrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRIS) depending on the pt~rticulllr MMce(s) that NorthF'oint 
requests. 

1.2 Master Account. For retOld MtVices. when the initial MMce is ordered by 
NorthPoint, BeiiSouth will establish an accounts ~.t)le master 
account for NorthPolnt. 

1.3 Payment Responsibility. Payment of all charges will be the rnponslbility 
of NorthPoint. NorthPoint shall make piyment to BeiiSouth for all 
services billed .. BeiiSouth is not responsible for payments not received by 
NorthPoint from NorthPolnt's customer. BeiiSouth will not become 
involved in billing disputes that may arise between NorthPoint and its 
customer. Payments made to BeiiSouth as payment on account will be 
credited to an accounts receivable master account and not to an end 
user's account. 

1 ~4 Payment Due. The payment will be due by the next bill date (i.e .. same 
date in the following month as the bill date) and Is payable in immediately 
available funds. Payment is considered to have been made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which is 
obsetYed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Ht)liday. If the payment due date 
falls on a Saturday or on a Holiday • llich is observed on Tuesday, 
Wednesday, Thursc:t.y, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 1. 7, below, shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certtftcation from NorthPolnt. 
the total amount billed to NorthPoint will not include eny taxes due from 
the end user. NorthPolnt will be solely rnponslble.for the computation, 
tracking, reporting and payment of 111 federal, state end/or local 
jurisdiction taxes associated with the services retOld to the end user. 

1.6 Miscellaneous. As the customer of record for retOld servtces. NorthPolnt 
will be responsible for, and remit to BeiiSouth, 111 charges applicable to its 
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resold services for emergency services (E911 and 911) and 
Telecommunic:Mions Relay Service (TRS) as well as any other charges of 
a similar nature. 

1. 7 Late Payment If any portion of the payment is received by BeiiSouth 
after the payment due date as set forth preceding, or If any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
BeiiSouth. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late fKtor. The late factor 
shall be as set forth in Section A2 of the Gene,..l SubiCriber Service 
Tariff, Section B2 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff. whichever BeiiSouth determlnet Is appropriate. 

1.8 Access CharQ!! for Resellers. Any switched access charges associated 
with interexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to NorthPoint. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617. BeiiSouth will bill NorthPoint end user common line 
charges identical to the end user common line charges BeiiSouth bills its 
end users. 

1.10 

1.10.1 

1.10.2 

1.10.3 

Discontinuing Service to NorthPoint. 
service to NorthPoint are as follows: 

The procedures for discontinuing 

BeiiSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited. unlawful or improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
NorthPoint of the rules and regulations crntained in BeiiSouth's tariffs. 

If .payment of account is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to NorthPoint that 
additional applications for service will be refused and th,.t any pending 
ordera for seMc8 will not be completed if payment is not received by the 
ftfteenth day following the date of the notice. In addition BeiiSouth may, at 
the same time, give thirty days notice to the person dnignated by 
North.Point to receive notices of noncompliance, discontinue the provision 
of existing services to NorthPoint at any time thereafter. 

In the case of such discontinuance, all billed charges, as well as 
applicable termination charges, shall become due. 
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If BeiiSouth does not discontinue the provision of the services involved on 
the dlte specified in the thirty days notice and NorthPoint's 
noncompliance continues, nothing contlined herein shall preclude 
BeiiSouth's right to discontinue the provision of the services to NorthPoint 
withOut further notice. 

If payment is not received or utlsfiCtory arrangements JMde for peyment 
by the dlte given in the written notiflclltion, NorthPoinfs services will be 
discontinued. Upon discontJnu.nce of service on NorthPoinfs account, 
service to the NorthPoinfs end users will be denied. BeiiSouth will 
reestlbllsh service at the request of the end user or NorthPoint for 
BeiiSouth to I'Mitlbllsh servk:e upon Plyment of the appropriate 
connection fee and subject to BeUSouth's normat IPS)tlcltlon procedures. 
NorthPoint is solely responsible for notlfylng the end user of the proposed 
service disconnection. · 

If within ftfteen days after 1n end uaer's service has bHn denied no 
contact has been mlde in reference to restoring service, the end user's 
service will be disconnected. 

Deposit Policy. When purchasing services from BeiiSouth, NorthPoint may 
be required to provide information regarding credit worthiness. Based on 
the results of the credit analysis. the Company reserves the right to 
secure the account with a suitable form of security deposit. Such security 
deposit shall take the form of an irrevocable Letter of Credit or in its sole 
discretion some other form of security acceptable to the Company. Any 
such security deposit shall in no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shall be required prior to the inauguration of service. If. in the sole optnion 
of the Compeny, circumstlnces so warrant and/or gross monthly billing 
has increased beyond the level initially used to determine the level of 
security, the ComPinY reserves the right .J request additional security. 

Bllllna and lllllna Accuracy Certification 

BeiiSouth and NorthPoint wiiiiQrH upon 1 billing qu.llty assurance 
prog,.., for 111 billing •menta covered in this Agreement thlt will 
ellmlnlte the need for post-billing reconciliation. Approprilte terms for 
access to any BeiiSouth documents. systems. records. and procedures 
for the recording and billing of chargn will be Plrt of .th8t program. 

As pert of the billing qu.llty assurance program, BeiiSouth and NorthPoint 
will develop standards. measurem.-nts, and performance requirements for 
a local billing me .. urements procesa. On 1 regular basis BeiiSouth will 
provide NorthPoint with mutually agreed upon performance measurement 
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data that substantiates the accuracy, reliability, and Integrity of the billing 
process for local billing. In retum, CLEC will pey all bills received from 
BeiiSouth in full by the payment due date. 

2.3 Local billing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemption process. 

3 Billing Dlacrepancles 

3.1 Each perty agrees to notify the other Party upon identtfytng 1 billing 
discrepancy. The Parties shall endeavor to reeotve any blUing 
discrepancy within sixty (60) calendar days of the nottftcation date. A 
mutually agreed upon escalation process will be ettablithed for resolving 
local billing diacrepancies as pert of the billing ~uallty assurance program. 

3.2 Closure of a speciftc billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period is cJosed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4' RAO Ho•tlng 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS services provided to NorthPoint by BeiiSouth will be In 
accordance with the methods and practices regularly adopted and applied 
by BeiiSouth to ita own operations during the term of this Agreement. 
including such revisions as may be made from time to time by BeiiSouth. 

4.2 NorthPoint shall furnish all relevant infonr ation required by BeiiSouth for 
the provision of RAO Hosting, CATS and NICS. 

4. 3 Applicable compensation amounts will be billed by BeiiSouth to 
NotthPolnt on 1 monthly basis in arrears. Amounts due from one Party to 
the other (excluding adjuatments) are payable within thirty (30) days of 
receipt of the billing statement. 

4.4 NorthPoint mutt have ita own unique RAO code. Reauests for 
establishment of RAO statui where BeiiSouth is the selected CMOS 
interfacing holt. require written notification from NotthPolnt to BeiiSouth at 
leaat six (6) weekt pnor to the proposed etfecttve date. The proposed 
effective date will be mutually agreed upon between the Partiet with 
consideration given to time necessary for the comptetlon of required 
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BeiiCore functions. BeiiSouth will request the assignment of an RAO 
code from its connecting contractor, currently BeiiCore, on behalf 9f 
NorthPoint and will coordinate all associated conversion activities. 

4 . s BetiSouth will receive messages from North Point that are to be processed 
by BeiiSouth, another LEC or CLEC in the BeiiSouth region or a LEC 
outskfe the BetiSouth region. 

4.6 BeiiSouth will perform invoice sequence checking, st8ndard EMR format 
editing, and balancing of message dat8 with the EMR trailer rKOrd counts 
on all dat8 received from NorthPoint. 

4 . 7 All data received from NorthPoint that is to be procetHd or billed by 
another LEC or CLEC within the BeiiSouth region will be distributed to that 
LEC or CLEC in accordance with the agreement(s) which may be in effect 
between BeiiSouth and the involved LEC or CLEC. 

4.8 All data received from NorthPoint that is to be placed on the CMOS 
networ1< for distribution outside the BeiiSouth region will be handled in 
accordance with the agreement(s) which may be in effect between 
BeiiSouth and its connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS networ1< that are 
destined to be processed by NorthPoint and will forward them to 
NorthPoint on a daily basis. 

4 .10 Transmission of message data between BeiiSouth and NorthPoint will be 
via electronic data transmission. 

4 .11 All messages and related dat8 exchanged between BeiiSouth and 
NorthPoint will be formatted in accordanr, with accepted industry 
standards for EMR formatted rKOrdt and packed between appropriate 
EMR header and trailer records, also in accordance with accepted 
industry st8ndards. 

4 . 12 NorthPolnt will ensure that the recorded message det811 necessary to 
r~rute files provided to BetiSouth will be malnt81ned for back-up 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

4 .13 Should it become necessary for NorthPolnt to Mnd data to BeiiSouth 
more than sixty (60) days past the message date(s), NorthPolnt will notify 
BeiiSouth in advance of the transmiuion of the dat8. If there will be 
impacts outside the BeiiSouth region, BetiSouth will work wtth Its 
connecting contractor and NorthPoint to notify all affected Parties. 
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4 .14 

4 .15 

4 .16 

4 .17 

4 .18 

4.18.1 

4 .18.2 

4 .18.3 

In the event the data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
detennined and the responsible Party (BeUSouth or NorthPoint) identified 
and agreed to, the company responsible for crating the data (BeiiSouth 
or NorthPoint) wtll make every effort to have the affected data restored 
and retransmitted. If the data cannot be retrieved, the responsible Party 
will be liable to the other Party for any resulting lost r.vanue. Lost 
revenue may be a combination of revenues that could not be billed to the 
end users and IIIOCiated access revenues. Both Partie~ wtll wont 
together to estimate the revenue amount based upon histork:al data 
through a method mutually agreed upon. The resulting estimated revenue 
loss will be paid by the responsible Party to the. other Party within three (3) 
calendar months of the date of problem resal.utlon, or as mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from NorthPoint, the entire pack containing the 
affected data will not be processed by BeiiSouth. BeiiSouth will notify 
NorthPoint of the error condition. NorthPoint will correct the error(s) and 
will resend the entire pack to BeiiSouth for processing. In the event that 
an out-of-sequence condition occurs on subsequent packs. NorthPoint will 
resend these packs to BeiiSouth after the pack containing the error has 
been successfully reprocessed by BeiiSouth. 

In association with message distribution service. BeiiSouth will provide 
NorthPoint with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case shall either Party be liable to ,.,_ other for any direct or 
consequential damages incurred as a resJit of the obligations set out in 
th~s agreement. 

RAO Compensation 

Rates for message distribution service provided by BeiiSouth for 
NorthPoint are 11 set forth in Attachment 11 of this Agreement. 

Rates for data nnsmi11ion associated with message distribution service 
are as set forth In Attachment 11 of this AgrHmant. 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and NorthPoint for the purpose of data transmisaion. Where a dedicated 
line is required, NorthPolnt will be responsible for ordering the circuit. 

2/1/98 



. 4.18.4 

4 .19 

4 .19.1 

4 .19.2 

4 .19.3 

4.19.4 

4 .19.5 

ORDER NO. PSC- 98-1329- FOF- TP 
DOCKET NO. 980865-TP 
PAGE 140 ATTACHMENT A AttaGnmenl 1 

P.7 

overseeing its installatiOn and coordinating the installation with BeiiSouth. 
North Point will also be responsible for any charges associated with this 
line. EQuipment required on the BefiSouth end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial clrcutts will be installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to NorthPoint. Additionally, all message 
toll charges associated with the use of the dial circuit by NorthPoint will be 
the responsibility of NorthPoint Associated equipment on the BeiiSouth 
end. including a modem, will be negotiated on a case by cue basis 
between the Partiel. 

All equipment. including modems and software, that Is ,.qulred on the 
NorthPoint end for the purpose of data transmission will be the 
responsibility of NorthPoint. · 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by NorthPoint as a facilities based provider of 
local exchange telecommunications services outside the BeiiSouth region. 
Only traffic that originates in one Bell operating territory and bills in 
another Bell operating territory is included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between NorthPoint and the involved company(ies). 

Both traffic that originates outside the BeiiSouth region by NorthPoint and 
is billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and is billed outside the BeiiSouth regiOn by NorthPoint, 
is cowered by this Agreement. 

Once NorthPoint Is operating within the ~JIISouth territory, revenues 
associated with calls originated and billed within the BeiiSouth regiOn will 
be settled via BefiCore's, Its successor or assign, NICS system when it is 
implemented. Should NorthPoint operate within the BeiiSo!Jth regiOn prior 
to the implementatiOn of NICS, in-region revenues will not be settled until 
the implemem.tion of NICS. Should this time period exceed six (6) 
manths. BeiiSouth and NorthPoint agree to negotiate an alternate form of 
settlement for these revenues. 

Upon implementation of NICs. this Section shall be amended to include 
intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, its s~sor or assign. 
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on behalf of NorthPoint. BeiiSouth will distribute copies of these reports to 
NorthPoint on a monthly basis. 

BeiiSouth will collect the revenue earned by NorthPoint from the Bell 
operating company in whose temtory the meuagft are billed, leta a per 
message billing and collection fee of five cents ($0.05), on behalf of 
NorthPolnt. BeiiSouth will remit the revenue billed by NorthPolnt to the 
Bell operating company In whose territory the meuages originated, less a 
per menage billing and collection fee of ftve cents (10.05), on behalf on 
NorthPoint. These two amounts will be netted together by BetiSouth and 
the resulting charge or credit issued to NorthPoint via a monthly Carrier 
Access Billing System (CABS) miscellaneous biU. 

BeiiSouth and NorthPolnt agree that monthly ~ed amounts of le11 than 
ten dollars ($10.00) will not be settled. 

5. Optional Dally Ut!i! File 

5.1 

5.2 . 
5.3 

Upon requftt from NorthPoint. BeiiSouth will provide the Optional Daily 
Usage File (ODUF) service to NorthPoint pu~uant to the rates. terms and 
conditions set forth in this section. 

The NorthPoint shall furnish all relevant information required by BeiiSouth 
for the provision of the Optional Daily Usage File. 

The Optional Daily Usage Feed will contain billable messages. that were 
carried over the BeiiSouth Network and processed in the CRIS Billing 
System. but billing to an NorthPoint customer. The Optional Daily Usage 
Feed also includes operator handled calls originating from NorthPoint 
subscnoer lines and purchasing Operator Services from BeiiSouth. 

Charges for delivery of the Optional Daily Usage File will appear on the 
N.orthPolnta' monthly bills. The charges are as Ht forth in Attachment 11 
of thia AgrMment. 

5.4 The Optional Dally Uaage Feed will contain both rated and unrated 
meaugn. AJI rneaages will .be in the standard Bellcore EMR record 
form8t. 

5.5 Messages that error in the billing system of the NorthPoint will be the 
responsibility of the NorthPolnt. If, however, the NorthPoint should 

encounter algnlftcant volumes of ·~red menages that prevent 
procnaing by the NorthPolnt within ita systems, BeiiSouth will work with 
the NorthPoint to determine the source of the errors and the appropriate 
resolution. 
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5.6 

5.6 .1 

5.6.1.1 

5.6.1.2 

5.6.1.3 

5.6 .1.4 

5.6.2 

5.6.2.1 

The following speclftcations shall apply to the Optional Daily Usage Feed. 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth will be transmitted to the 
NorthPoint: 

• message recording for per use/per Ktivatlon type MMcel 
(examples: Three Way Calling, Verify, lntMupt. C.l Retum, ETC.) 

• measured billable Local 

• Directory Assistance messages 

·lntraLATA Toll 

• WATS & 800 Service 

Rated lncollects (originated in BellSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollects will be 
intermingled with BeiiSouth recorded rated and unrated usage. Rated 
lncollects will not be packed separately. 

BellSouth will perform duplicate record checks on records processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted and not sent to NorthPoint. 

In the event that NorthPoint detects a duplicate on Optional Daily Usage 
File they receive from BeiiSouth, NorthPoint will drop the duplicate 
message (NorthPoint will not retum the ~ 'ollcate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optionaf Deify Usage File will be distributed to NorthPolnt via an 
agreed medium wtth CONNECT:Direct being the pteferred transport 
method. The Daily Usage Feed will be a vartable block format (2476) 
with an LRECL of 2472. The dam on the Daily Usage Feed will be in a 
non-cOmpacted EMR format (17S byte format plua modules). It will be 
created on a dally basis (Monday through Friday except holidays). Details 
such as dataset name and d-'lvery schedule will be addressed during 
negotiations of the distribution medium. There wW be one dataset per 
workday. 
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Data circuits (private line or dial-up) may be required between BeiiSouth 
and NorthPolnt for the purpose of data transmission. Where a dedicated 
line is required, NorthPoint will be responsible for ordering the cirCuit. 
overseeing Its installation and coordinating the installation with BeiiSouth. 
NorthPoint will also be responsible for any charges aiiOCillted with this 
line. Equipment requi,.;t on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit succeufuJiy ongoing will be 
negotiated on a CIH by caM basis. Where a dia'-up facility Ia required, 
dill circuits will be inataJied in the BeiiSouth dm center by BeltSouth end 
the associated charges asHIHd to NotthPoint. Additionally, all message 
toll charges assoclated with the uH of the dial dtcutt by NottnPolnt will be 
the responsibility of NorthPoint. AIIOclated equipment on the BetiSouth 
end, lnctudlng a modem, will be negotiated on a caM by CIH basis 
between the Pllrtiet. All equipment, Including ,edema and software. that 
is required on NorthPoint end for the purpo~ of data tranamlsslon will be 
the responsibility of NorthPoint. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99.999 message records plus a pack header record and a pack trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to NorthPoint which 
BeiiSouth RAO that is sending the message. BeiiSouth and NorthPoint 
will use the invoice sequencing to control data exchange. BeiiSouth will 
be notified of sequence failures identified by NorthPoint and resend the 
data .. s appropriate. 

The data will be packed using Beilcore E~ ;~ records. 

PACK REJECTION 

NorthPoint wt11 notify BeiiSouth within one business day of rejected packs 
(via the mutualfy agreed medium). Packs could be rejected because of 
pack HQuencing dlacrepanciet or a cntlcal edit failure on the Pack 
Header or Pack Trailer recorda (I.e. out-of-balance condition on grand 
totals, invalid data populated). Standard Bellcore EMR Error Codes will 
be used. NorthPoint will not be required to retum the actual rejected data 
to BeiiSouth. Rejected packs will be corrected and retransmitted to 
NorthPoint by BeiiSouth. 
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5.6.5 CONTROL DATA 

NorthPoint will send one confi~"TTWtion record per pack that Is received 
from BeiiSouth. This confi~"TTWtion record will indtc.te NorthPolnt received 
the pack and the .cceptance or rejection of the ~ck. PKk Stltus 
Code( a) wiU be populated using standard Bellcore EMR error codes for 
packs that were rejected by NorthPoint for reasons stated in the above 
section. 

5.6.6 TESTING 

5.6.6.1 BefiSouth shall send tnt files to NorthPolnt for the Optional Dally Usage 
File. The parties agree to review and dltcull the file's content and/or 
format. For testing of usage results, BellSol.lth shall request that 
NorthPoint set up a production (LIVE) file. The live tnt may consist of 
NorthPoint's employees making test calls for the types of services 
NorthPoint requests on the Optional Dally Usage File. These test calls 
are logged by NorthPoint, and the logs are provided to BeiiSouth. These 
logs will be used to verify the files. 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide NorthPoint, purs"'nt to 47 U.S.C. I224. 
as amended by the Ad, nondiscriminatory accen to •ny pole, duct. 
conduit, or right~f-w.y owned or controlled by BeUSouth pursu.nt to 
terms •nd conditions thllt •resubsequently negotl•ted wtth BeiiSouth's 
Competitive Structure Provisioning Center . 

. , 
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IlONA FIDE REQUEST PROCEll 

1 .o Bone Fide ReQuettaare to be used when NotthPoint makela reQUett d 
BeiiSouttlto l)rOYide a MW 01 rnodifted networtt element Interconnection oPtion. 
01 OCher MNice option~ to the Telecommuntcations Add 1M; Otto 
ptOYide a ,.. 01 CUllom ~illty 01 function to meet Nor1r\Polnt'a buslnea 
neeca . ....r.n.d to • a BuliMia~~ (BOR). The BFR proc:eaa 
ia Intended to fdltlte the two wey exchange d information '*-.., the 
~ P8tty and ISeiiSouth. neceaury for acc:ureet PI'OC*Iing d ,.queets in 
a CCII lilaent and tlmlty '-hiof'l. 

1.1 A Bone Fide ~ aNI be IUbmltted in writing by NcdlPoilt end aNI 
apeclftcely identlfV the required MtVice csa ... *"'** I'IQUftmlnll, ac-e 
requirements andiOtauch apecif'atlonl that a..ty dlftne the ~ IUCh that 
BtiiSoutl'l helaufftdlnt infOtmation to analyZe end ptWpiN • ~· Such • 
~also lhell indude • Nont\Poinrs deaignatlor\ d the~ u being (I) 
pursuant to the Telecommunicltions Add 1888 01 (ii) pursuant to the needs d 
the bulinea. The request shaA be Mrtt to Norti'IPoinrs Account Execut!Ye. 
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PERFORMANCE MEASUJlEMEST 
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PRE-ORDERING (PO) 

function: Anrqe RaponMinttrvaJ ror Prt-Ordtrinalnformaclon" OSS Inttrlan 
AVaBabUity 

Meuurtment AI an initial ar.ep of escablilhiRIIC1V1c:e. che CUICOmer ICf"IIIU qcnt mUle escabli1h such 
Overvltw: buic: flea u availabiliry of desired fearurn. likely ~CtVicc delivery 1nc.ervaJa. che 

telephone number co be uairncct the c:urrmc produca and fea&Urn the c:Uicomer tw. 
and the vaJidiry ofche street addresl. Typ1c:aJiy. thia type of infonnalion ia pthered 
from supponinl OSSs while che CUI comer (or poccnuaJ CUIIOmef) ia Oft dM •tcphonc 
with the CUitomcr ~CtVic:e IICftL Pre-<>rderina ICtlvitia 11'1 the tint concact dw a 
C:UIIOtner may have with I CLfC. This meuurt II daiped 10 moniiOr the time 
required for CUCsco obwn the pre-orderina infonnadon DICIII&IY 10 lllabliah and 
modify ~CtVic:e. Comparison 10 BST mula allow c:onclulioftl u co whemer &n equal 
oppommiry exiaa for the CLEC 10 deliver 1 comp&Bble CUIIOmer experience 
(compared 10 esn when I rtlall CUIIOmer calls the CLEC with I IC1Vice inquiry. 

~casuremenc I. Anratt Rnponee lnttrval• I: 1 (Query Rnponee Datt" Tlmt) ·(Query 
~ettlodoiOI)': Sub minion Datt It Tlmt) J! (Number or Qutrlts Submitted In Rtponlna Period) 

The responac 1nterval for CKh pre·ordmna query i• decennincd by compuuna the 
elapsed ume from BST rec:eapc of 1 query from the CLEC. whether or nocsyn~ac:ucally 
co~L co the ume BST rerums the requnced data to the CLEC. Elapsed ume 11 
accumulated for each maJOr query rype. conSIStent wuh the specified reponma 
d•men11on. and then divided by the assoc:•ated 101al number of quenn rec:eaved by BST 
dunna the repon1n1 penod. 

Objective: 

Averaae response ume per ll"'nsacuon for a query for appomtment schedullna. serv1ce 
& fearure ava1labillry. address venficauon. request for Telephone Numben CTNs). and 
Cu$1omer Sc:rvlce Records (CSRn The quc:ry Interval SlartJ Wtth the: request messaac: 
leavtna the CLEC &nd ends wuh rhe response messaac: amv1n1 at the: CLEC. 

2 .. OSS lncerfan AnllabUity • (Actual Anilabillty) I (Schtdultd A\'lllablllty) X 
100 

Objectlvt: 

Pm:ent of times OSS interface: is actually ava1lable compared to scheduled ava1llb1llry. 
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• Noae 

• Report Moadl 
• Query TY~~t (per rwponin1 di!Mftlion) 
• R..-.~ 
• 

RNSRII,_.. 
Sys~m~ < 2.3 See. ,. 6 See. Ayt. See. •of Calli 
RSAG 
.- by TN ll ll ll I 

• byADDR I I ll I 

ATLAS I I •• II 

DSAP I I I I 

CSR I I I I 

PSIMSICOFFI I I II • 

Syslml < 2.3 Sec. ,. 6 Sec. Av1. Sec. • of Calls 
RSACi 

- by TN I I II I 

·by ADOR I • I • 
ATLAS I ' ll • 
DSAP • • • ll 

CSR I I I • 
PSIMS.COFFI I II • ll 

System < 2.3 Sec. ,. 6 Sec. Avl. Sec. • of Calls 
RSAG 
· by TN I l I II 

·by ADDR ll ll II I . . 
ATLAS I ll II • 
DSAP . l I ll II 

CSR I ll II ll 

PSIMSICOm ll ll II • 
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OSS l•ttrlece A~ 
Applicauon ~ Avadablliry CLEC 
LENS X 

LEO X 

LESOO X 

EDI X 

CLECTAfl X 

PSIMS X 

HAL X 

BOCRJS X 

ATLAS/COm -x 
RSAOIOSAP X 

LMOSHOST X 

SOCS (upclale) -x 

~ Availlbiliry BST 

" " Jl 

Jl 

X 

" X 

" " 
" 
" 
" 

.. 
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ORDERING 
Fu11Cdo11: 
Mtu•,..nc When a cusromer calla !heir lmiiCt provider. !hey eapect 10 pt infonnaUOft prompdy 
O¥tniew: l"'ptdiq lhe Pf'OII'al on cheir order( a). Likewiae. when chan,. lllua& be made. auc:h 

aa 10 lhe eapectld delivery -.. cuacomm upecc dlat they will be immldiuely nocirltd 
10 dlallhty INI)' modify dleir own plana. The order IIMIII IMMUI'IIMftlllllOfth.or, 
when com ... 1D BST rwuh. dial die CLEC hll timely ICC*IIO order Pf'OII"'U 
infomwion 10 dial die C\&IIOmlf INI)' be updaaed or nocifled wbeft chlnpa and 
rachedulina.,. ~· Funhmnorl. die~ jeopMtiellftlmld" ~n~MUN for lht 
CLEC. when l'lpOnld in c:omJMINOft 1D BST rwult, wiU ..... w....._ illiU&I 
commiiiMftiiiO lhe CLEC for order ~iGI .,. t1 rtl_.. t1 die COIIUDiDMnll BST 
ma&a for ill own 

Mt .. UniiMtll 1. nr. OrW CoeftraadN T....U... • I: I (Dtte 1M 111M .rnr. Gner 
Metbodoiolr: CoaftraadN) ·(Dace aM n.. ors.mc. ~--Ac~~~MwW..-c) 11 <N•.W 

or Service a.q ... ca Coaftnatd Ill ReponJac P.W) 

Objtcdve: InterVal for Retum of a Firm Order Con.flrmaoon (!OC lnter'\'81} it lht 
avcrap response urne from ~ttpe ohaiW ~m~ace onllr ,.....CIO diaaibution of 
onllr confirmation. 

MttbodoMo: 
• Non-MechaniZed llcsula are baNd on a 100% aample 
• MechaniZed Rnulta are baNd on acNal dati for all orden from lht OSS 

%. Reject llltlt'VII • I: I (Dite IN Time or Service RtqUIIC Rtjtctlon) • (Dele lnd 
Time or St,lct Rtqutat Acknowltdameat) Jl (NumiMr or S.,ice Rtqutata 
RtJtcttd In Rtportlac Period) 

Objtctlvt: Reject InterVal is the avmae reject time from receipc of ~m~ice order 
request to dismbuuon of reJection. 

MttbodoMo: 
• Non-Mechanized llcsula are butd on a 100% aamplt 
• MechaniZed Raula are baaed on accual daD for all orden from lht OSS 

J. Ptrftlll RajectH Stmce ~ ..... • t (Tot-.1 Number or Rtj«ttd Stn1ct 
Req ... tl) I (local N••IMr or ~Ice Rlquta' .uc.tvld) X 100. 

. Oltjtedft: PII'Ctllt R!iecc.d Strvace ltegv!!a 111M percent oftoeal orden ~eivtd 
rejec:18d due 10 mor or omwions. 

MIQI.IIIIJ: 
• M8nual ncklna for non now-dvouab lm!ict l'lqlllltl 

• Mechanized nckma for now:ctvoup ~m~ict requaa 
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Attacllmtnt I 0 
hp6 

• • hrceat Flew-dii'Mib Stnla Rtquesa. r (Tocal ofStntce a.q .... tiW now. 
tl ....... to tiN 1ST 055) I (TOC&I N .. ller of Servia Rlqlllltl 4etMnd to 1ST 
055)X 100. 

ObjectM: PII'CCftt Flow·throup Service Regue!u!MIIUI'a lbc pen:cncap of Olden 
dw utilia BSTa' OSS without manual (hwnan) iftcerwntion. 

~: 
• Medlani-s nckina ror flow·tbrouah ~~~Vice requ~~~~ 

5. TOC&I 5tntce Rtq'"" Cycle n.e • (I: 0... 6 n.. cue s..tee Req--. 
p~ea~~a. ...... ,., ce~~pledM). ( r o... • n.. cue s.m.--. .... nne 
raciNIIST lalerf.a) I Teal N .. Mr tl Stntce ....... 

ObJecttw: nw ·~ tiJM it IIUa eo proceu a cue MrV~ce ....-. ....., ... 
from the first tiiM the ,.que~~ rachel the BST inter&ca eo the ~ btifta placed in 
queue for completion. Com,.n10111 can bt m8dt tO ~ivaltnc BST cycle tuna to 
uawe the CLEC ofprocaaifta plrity. Service Request Cycle Tilllt capG&tll bocb rtjtct 
and commitment inllt'VIls. 

Mtthodo&oty: 
Mechanized aw:kina for flow·throuah ordm 

6. Stnlct Requataaubmllalona per requat • I: (Total Stnlct Requatathat now· 
thJ'OUib to t iM BST 055) + (TOC&I Rtjtetl) I (Total Stnlct Rlquata Received) 

Objective: Meuum the averap number of cima the same aervice request 11 

raubm1ned due 10 chan1n and/or updaces. 

~ethodotoo: 

MechaniZed rnckinl for now·lhroulh ICf'VICt requacs 

7. Sptld of Aaawer In Or4ertnc Center • I: (Total lime I• MCHcla to rncll LCSC) 
1 (Total • of Calli) ill Rtportlna Ptrtocl. 

Objecdve: Meuura the averap1imc to rach a BST repracnWJve. Th11 can bt an 
imponant maautt of adequacy 1n 1 manual en~r. : nmenc or even 1n 1 mechanized 
environment whlrt CLEC Mt'\lict represe~~wiva have 1 need to speak with their BST 
pem. 

Mttlla.alal)': 
MechlnizM nckifta throup LCSC AutoiiWic Call D11tributor. 

Vl~l 
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Reportlal DilaHIIolll: E1dMM 5kudou: 
• See Aptlendil A. Item 1 • Finn Order Confltmation lllllrVal· lnvahd 
• See Aptlendil A. item 4 S.Vica bquall 

• llljection lnwva.l 
• Pm:ent Jt.jeeiiCI S.Vice llequall · None 
• Pen:ent flow·dlrouP Service bquao • 

Rejected Service ..... 
• Savice R.tqUIICI c:anceled by the CLEC 
• S.Vica ~ Aclivitill ofiSTMIOCillld 

widl iMml&l or ..,Mdrndve .. of local 
servica 

Data lbta! .... RttaWII .. cue £1 : Data ....... .. ~ : 
• RcponMondl • Repon Monda .. lncerval for FOC • lnllrVal for FOC 
• ReJect InterVal • RtJtctln~· 

• Total numberofLSRs • T ocal number of LSita 
• T ocal number of Errora • T ocal number of Errora 
• AdJUSted EIT'Of' Volume • AdjiiSied Error Volume .. Total number of now WouJh MtVice rtqllftll • Total number of flow throulh service requa11 
• AdJUSted number of now dlroulh servtce • Adjusted number of flow tNouJh Mf'tiiCC 

requests reques11 
• GeoJraphac Sc()I)C • Geo1raphic Sc()I)C 

Firm Order Connrmadon Tlmcll,... 
Mlclllncncl Non-Mecllanl&ea ~II eel Non·Mecl'laniUCI 

'\<10..,. ..... ••teat <ICIIII . ., ... •tO Clll •••o~ ••O co• •••Oc• 
T.,.. • 
UNI • • • • 
UNICI-1 • • • • 
"-·"-- • • • • .... ._ • • • • 
"-·'- • • • • 
UNI · ~....,_ I • • • 
Rtjtct TlmtiiiMII 

. .......... Non-~ ~UCI Non·~ ..... o..,. .. _ .... _ .. _ ...... ••Oc-. ••• o ... ••o- •••o.-
T- .. . 
UNI • I • I 

UNIC'-1 • I I • 
"-·Ill- . I • • • .... ...._ • • • • 
"-•'- • • • • 
UNI · ~-....,_ I I • • 
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Percent Rejecud Senlce ~ .... ........ ~llaG , .,o.,. .. _ ... _ .. _ ... _ 
T- X 

UNI 
UNIC'-1 ..... ...._ ..... ._ ..... ._ 
UNI ·"-~ I • I • 
Percent Flo•·Tanwp Sentce ~ .... ......... Nan ........ 

, • .o ... ·- ... _ ·- ... _ 
T- • 
UNI 
UNI I'-1 --·--,... . ._ ,... . ._ 
IJNI • .._~ • • • • 
S.niee Rtq .. r Cycle n.. 

Mec:MncaO ~~ ,.,o ... ··- ·-s- -s- -.-s-
r,.,.. • 
UNI 
UNI IS-1 -·---....... 
- ·'-
I.JHl • .._~ • • • • 
Servl« Request Submlulont per Requnt 

Mectlenacl ~~ 
'llo<IO..,. ··- --s- ··- ·-s-

T- • 
UNI 
UNI I'-1 ..... .._ --·--· --·'-
UNI·.._~ • • • • 

ofA....rla 

.... .... 
••o- --.a-

X X 
X X 

I I 

X I 

I • 

......... .. _ .... _ 
I • • • • . • • • • • 

Mec:MncaO 
••o- ··"~ 

• .l 

• .l 

• .l 

.l .l 

.l .l 

Mee/lellcnd 
••o- •••o~ 

• • 
• • • • 
• • 
• • 

Anacllatelll 10 ..... 
~ 

••o- .. .a_ 
X .l 

I • • .l 

I I 

I I 

Nlfl UecMIIIaG .. _ .. .a_ 
• II 

• • 
II • • • • • 

~ 

••o- .. ,o .. 

• .l 

• a 

• • 
• • 
.l • 

~ 

••ocaa • ••OCIO 

• • 
• • 
• • 
• • 
• • 

A ~~e. Alllwcr umc (Sec. ) 1 mondl Ave. Answer umc (Sec. ) 1 vcar 
X 
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AnMIIIDttll 10 
.... 9 

PROVISIONING 
Functloe: 
Mn~untatal 

Onnlew: 

MeUUrtiDtDI 
Metllodofoly: 

The ... wrap completion in..,al .. rntllure moniiOI'IIhc lime rwquirld by BST 10 

deliver~ and operable service componen11 requested by !he CLEC. rtptdleu 
or whedllr ,.... ..me. or unbundled ~~m~~oftt etemenaa .,. employed. When dll 
...me. dlliwry in.-val ofBST il ...... t'or com,.,_le ....,lea, &ben conc:luaiona 
can be clrawD reprdina whedllr or noc cue. have. ~~~ opponunily 10 
compe111 for CUIIOIDift. The .. order completion in~ ctillribution .. ,.,..,.. moniiOI'I 
the reliability ofBST eoauniancnaa widii'IIJ*t 10 CCIIIll'ftillld clue._., llll&r'l dill 
CLECa can reliably q\10111 apecc.d due dala 10 dllir ,.;) CUitDIMr. 1.11 lddition, when 
monitonld over lime. ~t~e•averqe completion in...-var' and..,.._. ~Dmpl•ld on 
time" may prove IIMflll in · dewlo,inl capacity ..._ 
I. Avenp c .. ,... . ... ..,. ... I: I (C .. plldea Dele 6 TIIM) • (Oiiar 
Subllllllloa Date 6 n.e) II (Coaat ef Orden c .. ,._. Ia .,,,,.. PerW) 

2. Order c .. pletloa laterYal Dlllributloa • I: ~Orden c .. pleted Ia "X" 
dayt) I (fetal Semce Orden c .. p~e~MIIa ..,.,.... PtrW) X IN 

The IC1Ual completion interVal il determined for ach order pcoceued durina dll 
reponina pmod. The completion in~ i1 !he elapled time from BST rec:e1p1 of a 
syncac:tically correct order from the CLEC 10 BST' s ret\lm of a valid completion 
notification 10 !he CLEC. El'apMd time for ach order i1 accumuw.d for nc:h 
reponina dimension. The accumulated timt for ach reponina dimension is !hen 
divided by the UIOCiated total number of ordcn completed w1th1n the repon1n1 period. 

The distribuuon of completed orderl ia dctemuned by tint countina. for ach specified 
rtpenina dimension. both the total numben of orderl completed wuhin the reponma 
anter~al and the number of orders completed by the commiaed due date (u specified on 
the initial FOC ret~.~med to the CLEC). Forac:h reponana dimcnsaon. the resultina 
count of orders compiC1cd for ach spec1fied timt period follow1n1lht comm1aed due 
datt 1s div1ded by the tocal number of ordcn completed w1th the resuluna frlct1on 
expressed u a pcn:entap. 

OI»Jecdve: Averqe time from receapt of (confirmed) service requatiO IC1Ual order 
completion dale. Excludes ordm where CUIIOC'r '!I' requaled dalcluw beyond offered 
inlefVal. 

-~= 
• M«Mniet mecric: from ordcrina systtm 
• lfmcbanical noc availlblc, a (BST A CLEC} awiatically validlled aample should 

be liNd. 

l/ 1~1 
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• See Appaclill A. 1111tt11 2 
• See A. i-...4 
O.talteta .... .. 
• ReponMondl 

• CLEC Order Number 
• Order Submiuion 0.. 
• Order Submiuion TiiM 
• Order Completion 0. 
• Order Completion TitDt 
• ~iceTYJ~e 

• Acti vicy TYJ!e 
• Ci 

• •o­
•• ,o~ 

hie 

u-.~-.-~ 

ID·-.,_ 
··~~ ..... 
""'O.NOCII 
·s~..-
... 'Cli"':'Ua 

1-l»rl 

I 

I 

• 
• 

• 
£ 

• 
• 
• 
• 
• 
• 

' • ' 
I I I I • 
I I I • I 

• • I I • • • . • • 

.. -
I I 

I • 
• I 

I • 

Anac:lalftttll I 0 
, ... 10 

• 

-~-
• 
I 

• 
I 
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• 

• 

••o- • • • a • • 
••10 .... • • • • • ..,._ 
••o- • • • • • 
•• 10Cftl8 • a • 

llllaa&LII-~ ,_geyl I l • s 
fD-
LCSC-
• IO CifC- I I I I I I 

•• 10~ I I • • • I 

liT-
••o~ I I • I I I 

•• •o--.. • • I I • • I ... ~ 
LCSC-
••a- a • • • • I 

•••o~ . • • • • I I 

liT-
••o- a • • • • • 
•• 10~ • • • • • • 

• 
• 

a 

• 
II 

• 

., 

I 

I 

I 

I 

I 

I 

• 
• 

a 

• 
II 
a 

-
• 
I 

I 

I 

I 

I 

• 
• 

A.ttaclunntiO ...... 

• 

• 

• 
• 

... ~-
I 

I 

I 

I 

I 

• 

I 

• 

1' 1191 



. 

ORDER NO. 
DOCKET NO. 
PAGE 161 

PSC- 98 -1 329-FOF-TP 
980865- TP 

ATTACHMENT A 

Attac:llmtnt 10 
, ... 12 

I'KUV I~IVl'llJ'I\1 

Fuac:tlon: Htld Ordtn 
Meuunment When delay• occur in compleuna CLEC orden. the averaae pmod that CLEC order~ 
Ovtrvitw: are held for BST reasons. pendin1 a delayed completion. should be no worse for the 

CLEC when compared 10 BST order~. 
Meuunmtal I. MIU Held Ordtr lattrVal • I: (Rtponlna Ptriod CioN Datt • Committed 
Methodotoc': Orcin 0.. Date) I (Nambtr of Ordtn PtndiA&IDCI Paat TIM Co•aslutd Dut 

Date) for all ordtn pendiAa and put .... comasltted d•• date. 

This rneuic it computed 11 the close of exh repon pcrioc1. 1M held order interVal is 
eslabhahed by ftntldtnutym1all orden. at the cloM ofdlt rwponin1 11111rVal. dw both 
have nQt been reponed u ·completed" v~a a valid compltlion nooc. and bavc puled 
the curmttly · commilllld completion dace" for the order. For .:h tueh order the 
number of ealmciar days between the comm1aed completion dill and dlt cioN of the 
reporun1 pmod ia esllbli1hed and reprneniS the held order iniiCTVal (Of dw parucular 
order. Tllc held order mccrval11 accumulucd by the standard JfOUJIInp 1n AppendiA A. 
nem 2. and the rason for the order bc1n1 held. if i~ufied. Tllc total number of days 
accumulated in a CIICJOI)' i1 then div1ded by the number of held orderl w1th1n the wne 
caccaory 10 produce the mean held order .nccrval. 

(• of Ordtn Htkl for :1: 90 dayt) I (Total II of Ordtn Ptndlna But Not Compltltd) 
X 100. 

(• of Ordtn Held for :1: 15 days) I (Total • of Orden Ptndlna But Not Complt1td) 
X 100. 

Th1s "percenca1e orden held" measure IS complementary 10 lht held order 101erval bu1 
•s de~1aned 10 detect orden conunuma •n a "non-completed" stale for an u1ended 
penod of lime. Compucalion of th1s metnc uul1zes a subset of the data accumula1ed for 
1he "held order Interval" measure. All orden. for wh1ch the "held order mterval" equals 
or exc~ 90 or l S days. are counted for order type. The total number of pendinaand 
past due order~ for order type are counted (as was done for the held order Interval) and 
d1v1ded 1010 the count of orden held pasl 90 or IS days. 

Objective: Averaae lime 10 deiCCt orden conunumam a "non-complecc" state for 
extended pmod of time. 

2: 1.'98 
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Reponlna OC.euloat: Ead1td..,SfiUdHI: 
• See Appendix A. ,_, l • My order CMCeled by die cue wtll bl 
• See Appendix A. i.., 4 ucludld hal dlis m•MJrtmenL 

• Orden hlld ror cue .. ....,,..,.. 
• Orden betd for 1ST end-,_. 
• Ordlr Acdvitill of BST -.oc...s with 

i,._. or ldllllinilnli\le .... or local ..me.. 
Deaa RtWHd .... ..._ .. cue Ea : .,... leaT : 

• ReponMonlh • R.,onMoedl 
• CLEC Order N11111ber • AV..,. Held 0nMr ~ 
• Order Submillion Dell • Sllndlnl Enor l'or die A~ Held Order 
• Commm.d 0\11 C.. lntlfVU 
• Service Type • SeMceType 

• Hold Ratoa • HoldJ... 
• GeopphiC Scope • ic Scocle 

Mean Held Order la""81 
Diloelllll OllpMall , •. o..,. .. _ ... _ ·- ... _ ·oo- ...,_ ·oo- ... o_ 

T-.. .,..,. II 
u ,,...,. • ,_ ... .,..,. • • l l ... ,,..,. II • II • 
"- ·"-•· to•,. • II II II .. 1,.,. • II II • -·-... .,.,. • II • • ... ,, ..,. • • • II 

- ·s-... .,.,. II • II II ... ,, ..,. II II • II 

,_ . -..,..,. .. ., ..... • II • II ... ,,...,. II • • II 
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PROVlSIONING 
FuDCdoa: 

MtUUfttlltDl 
Mttbodolety: 

The "pen:cnt miued inlca.llauon appomancnll- IMIIW'I monnora die Nlilblliry of BST 
comm1CIMDII widl rwspeet to comnullild due ._ to ....,. dill CLEC. c:an relilbly 
quot~~apectld due._ to dleit retail C1AIIOIMI'. P~ Pnmaioaana Troubles widlin 
30 cSiyl of IMalll&ioft tMMWa die quallry or insca.llatloft ICiiviciel Md Pen:em Order 
ACC:IItKy ,_.. lbiiCC\&IKy widl which Mf'lices ordered by lbl eLECt wert 
provided. 
a. hraat MIINII IMtlllttiH A,.-aa .. ta• t (N .. w efONtn allied 1a 
~ PtrW) I (N .. w efONtn c ......... ...,.,.. hrW) X 100 

Ptretnt Milled lnlaalladoft AppoinaMnll ia die.,..,. .. ofiDIII Of'dln pracnlad for 
whJCb BST DOCir.. lbl CLEC dial die won will noc be c c•p l•d • _..iald oa cht 
onainaJ FOC. The ~ti"'IUII ia derived by dividiDI .. ~ oa miuel BST 
iuue~ to 1b1 CLEC by die count ofFOCsl'ft!IMd by 8ST durin~ die ic*cic:aJ perioct. 

. 
Objtctlvt: Percent of orders where compltUoa 's U. noc doM by due dala on order 
confirmabOft. Milia dut 10 compeuna camer or end IIMf c.uM~ abould bt aanprad 
OUI and u'lficallld. 

Mtthedoloo: 
• MechaniZed IMU'lc from ordmna syswrn 

l. •4 ProviiiHiaa Troublft wfthln 30 clays of lntWitl'" • t (AU Trot~blft M 
Strvictllattalltd S 30 cteys In a caleDclar motllb) I (AtllnstallaUou Ia same 
calttHiar •••UII) X 100 

Objective: Mns11m the qiiOiiry of completed ordcn 

~tlbocloloo: 
Mechanized metnc from ordmna ayswrn 

l. PtrCHt Order Amancy • ( t Orden c .. pltttd w/o error) I ( t Orden 
Com,tecMI)X 100. 

Objtctlvt: Mealum die accurKy Md complctmtu of BST ptOviaiOftina or 
ditconnec1ina Mr'IICI by companna wllal wu e: \.l"'d and wllal wu completed. 

. Mttllt .. tltD: 
• Non-Mtd!Miad R..ulll .,. bued on an audit of a sllllittically valid sample 
• MtchMind llaul11 .,. bued on an audit of a stallttically valid sample 

21119t 
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Reportlal Dtat.-...: £adltlledSitudNI: 
• Sec Aptlenelia "· llal'l 2 • None 
• Sec " · ilal'l4 

4nMIIIftHI 10 , .... , 

Data RecalaM Relatlat te CLEC £a,.,.~~n: Dataa..w.td .. 8ST Ptrf..ua: 
• Repon Moatll • R.,nMoftdl 
• CLEC Or*r Number • BST Or*r Number 
• Order Submiuion Dafll • Ordar Sublniuion 0.. 
• Order Submiuion Time • Ordar Subalillioll Time 
• SlaCUITYJ~e • s ... Type 
• Swua Nocice Date • s .... Nocica Dill 
• SlaNI Nocice Time • s ..... NoeiciTIIM 
• Standard Order Activiry • SCiftdard Ordlr AciMry 

• GCOifiPhic Scope • - . 5coDe 

p tr'Hftl. liNd ",.. ... .... 
~ DIIDM:i 

.... 0~ 
.. _ _._ .. _ ... _ 

••o- --- ••o- .. ,o_ ,_ X 

UHI X X X X 

UHI !'-1 X X I X .__ . ..__ I II II II .__ . ...._ l I X I .__.,_ • I I • 
UHI • L- wll.,_ I • II I 

Ptrttnt Provltlonlnl T roublea wltbla avao na I at • JOd rJ tal .. 
o;w.Wt DiloiWI 

'llo•IO~ 
.,_ ·-s- .. _ ... _ ••o- •••Oa. •IOCIIII .. ,o c-. ,,...., X 

UNI • • • • 
Uf<IIS- 1 II II • • 
~~- · ~~-- • • I • ,._ . ..._. I • • • 
"-·S- ll • • • 
UHI • '-- wll.,_ ll • • • 
Ptrnnt Provltloninl Order AcariiCJ 

~ I CiiMICfl 
..... 0_ 

.. _ ... _ .. _ ... _ 
••o- • •IOCIIII ••oe~~~~ .. ,o_ ,_ • 

UHI • • II • 
UHI !'-1 • • ll • ............. ll ll I • .... .._ II II II ll ...... ..._ X X II II 

UHI • '---..,._ II II II • 
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, .... 6 

Futtedoll: C•tetMr T,.... a.pen Raae 
Mta•l"ttltftt Thil mature can be UMd 10 escablilh dial cue. art 1101 compeauvely dllldvucapd. 
()¥1f'YWw: com..,.S to BST, u a rault of uperieflcin1 more Ji'lquent inc:identa of trouble~ 
M ... untant 1. c...._ r...-.. Report Rate • (Co .. , of laldal" ..,_," r...-~e Repona 
Mttbodoiolr- Ia dlo C..,...t ..... ) I (N .. w of Sen1ce 4cau La.. Ia ~at EM of dM 

R.,.nr.w)XI .. N•: t..II~MCIIH T"'*.,. rqMtH ot&ly as 
lt1MI ,..,.._ No _..6/W CMIIIIO/IIMJ ill ..... aUa. 

The frequency of trouble IMiric: il compulld by eccwnulatina lhiiiiCII number of 
mainteunce lieU. loued by a cue (with BST) c1uriaJ lhl ,.nina period. n. 
raullin1 number of lieU. il divided by lhiiiDCal number of"III'Vice ~lines" 
uilliq for the CLEC lllhl tftd oflhl repon period. 

ObJtcdYe: Initial cuacomer diNCt or refemd troublel f'IPONd wi1tlm a calendar month 
where caute iJ in the necworlt (1101 customer pmniMI oquipmau, inside wire. or carrier 
equipment) per 100 linollcircuitaan aervicc. 

Mttlaoclolol)': Mechanized metric trouble repona and lines in MrVice capNred in 
maintenanc:e dmbMe(a). 

RtpoMint Dlmtnaloaa: Eadudld Sltuatlona: 

• See Appendia A. atem 3 • Trouble ticketa canceled ll the CLEC requat 
• See Appcndia A. item 4 • BST trouble repons uaoc:llled wadi 

adrniniacralive aervice 
• ln11anc:n where the CLEC or BST customer 

requnta a ucket be "held open" for monnonnr 
Data Retained RtlatlnllO CLEC Eaperience: Data RttalnM RalatlnllO BST Performance: 

• Repon Month • Report Month 
• CLEC Ticket Number • BST Ticket Number 
• Ticket Subm1ss1on Date • Ticket Subm1U10n Date 
• Ticket SubmiSSIOn Time • Ticket Submiu1on Time 
• Ticket Compleuon Time • Ticket Completion Time 
• Ticket Completion Dac • Ticket Complcuon Date 
• Sei'\I ICC T )1IC • Sel'\lice Type 
• WTN or CKTID (a unique idtnlir..,. for • WTN or CKTID (a unaque identifier for 

elemcnta comb1ned in a MrVICI confiauralion) clemen· <:omb1ned in 1 ICI'VIC:I confi1uralion) 
• 0 1sposmon and CIIIM • D11pos11 • .Jn and Ca&&M 
• Geoaraphic: Scope • Geo~hic Scope 
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Customer Troeble Re,.n Raae 
ALL Dilpetctl No-Oilpaldl DiiDiactl ---I~TMIIII X 

UNl X X ..... X 

AeNII · Soeaell X 

...... 
X 

Attacll•enl 10 , ... ,, 
ICfl ,..... ....... 

X X 

Nou: L«.J ltellmHflf«<iH Trua.,. ,...,._ Hl1., "*'....,.,_ No _,lllf!W ~~ oflilln lit 
s"*•aiur. 
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AI&MIIIfttllt 10 ...... 
FuiiCdN: ~ ..... ANNI .... II 
M,...,..._. Whlft cbia _,. il collec* for BST and CUC llld dMa eompiNd. ic can bt UMd 10 
Ovenitw: elllblilllM CLECa .. receivinl equally reliMie (II COIIIf*'ld 10 BST opmriona) 

..-..or die lime NQuiNd 10 eompiN MMc:e rwpain. 
Mntu,..tat Z. ........ elM-.. a.,ur Appelll .... ll• (CMIII etc ..... ., TI"'ttblel Not 
Mttlaodotoo: ....._. rt, IM~ a.olutiM n.. 11M 0...)/ (C ... t .rc ..... .,. Troullle 

11dcltl 0...) X ... 

r.rc.t or II'OUble ..,.,. noc ct.nd by dale and rime CCIIIIIIIJIIId. AJ!poil~t~Mnt 
i~ wry widl force availability ill die POTS ~ Spec-.lftd Tnmk 
~ .. .-dlrd iurvaJ appoiniiMIIII or no,_ IIIIa 24 howl. 

Objecdft: Thil m••,........c is daiped 10 show s-ri'Y ........ CLEC. and BST in 
die haDdJiftl or rwpU appoUIIIDirlll. . 

Mtt : Mechanized metric from mainc.nance dalabae(s). 

Rtponllll Dtmta~loM: £adu4HIS ......... : 

• See Appendix A. ilaft 3 • TroubleiJCktta CMCelecllliM CLEC request 

• See Appendtll A. Item 4 • BST croublel'lponl uaoc.....S wilh 
ldminascradw Mf'ltet 

• lnscanca where 1M CL£C or BST ~ustomer 
requests a uckec bt "held Ofltll" for monaumna 

Data RecalnHI Rdalla1 co CLEC £1perit11ct: Data RetaUIHI Rtbtlat to 1ST Ptrfonnaacc: 

• Repon Monlh • Repon Monlh 

• CLEC Ticket N11mber • BST Ticket N11mber 

• Ticket S11bm111aon Dale • Tickec S11bmiu ion Date 

• Ticket S11bmauaon Time • Ticket Submassaon Timt 

• Ticket Complecaon Time • Ticket Complecaon Time 

• Ticket Completion Dale • Ticket Complcuon Dale 

• ~•ceTypc • ~ICC Type 

• WTN or CKnD (I unique idenlifacr for • WTN or CKnD (I 11naquc ldcnuficr for 
clcmmcs combantd in a acrvict confipra&ion) elcmcncs CQmbintd an a Jen'ict confiprataon) 

• Disposition and CaiiM • Ditpoti :)n and CIUM 

• Gcolf'IPhic Scope • Gcolf'IP .• ic Scot~t 

MlsiHI ~ A.pp~-

ALL DilpMCh ~ilpelch "" .._ ..__ 
III .. COIWIICIIclll TM!III 
UNI X X ,_... X )( )( X 

R---~ 
Aot6: Tl"tY u 110 lflftllll,..,.6rtt for l11t~tio11 Tl1ll'lkl 01' Sp«UJI.r. T1ta•.,. lttJNJJ«< 011 o I st COIU. 

I st svv. lxuis. 1M oppropri4te ,.aasv,..,..,., ftw tltes. is ~.-dw'tlliOII. 
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Functioe: Qulhy of a..atr AT ... co Rncore 
Mnau,.. .. l 1'hit "*~UN. what c:oiiKted for boCh die CLEC and BST and comperld. monnon clw 
Qvervtew: CLEC maiftliiiiUICe l'lquetll are cleared comPit'lbly to BST maincnancc NQ~MSCI. 

Meuurcn1 .. 1 3. O.tof Service>~ a .. n • (T.W ..,_, TrMblll > U Been) I (Teca& 
Medtodelet:Y: T,..._)XI• 

4. Percnt ...... TrMblet wltlala 30 DIJS• (Teca& ..,_... Tredle R.,.,u 
wttlda 30 0.,.) I (Teca& T,...._) X 101 

5. MalllleiiUia A•-. D•ntiM • (T .... O.ndle T-.) I (T .... TrM.._) 

For Out of SeMce Troub._ (no dial cone. cannoc be called Of~ call out): die 
percencqc ofaoubles clearld in exceu of24 hourL 

For P~c Repeal Trouble ~ wi&hin 30 Da~: Trouble repona oa die same 
linelcircuil u 1 previous II'OUblc rtpon wi&hin &he lu' 30 calendar days u 1 percent of 
IOCIIII'OUbln reponed. 

For Aver.p Oul'llion: Avcnp time from receipc ofa II'OUble Wlrilcrouble is swus 
cleared 

ObJective: These mcuuremenca are used to dcmonscraze qualiry or rnaincenanc:e and 
repair. 

Mtllloclolol)': Mechanized mcaic from m1in1Cn111Ct dalabue(s). 

Rtporllna Dlmenslou: Excluded Shuaciofta: 

• Sec AppendiX A. Item ) . • Troublctickcca canceled llltlc CLEC request 

• Sec Appendix A. 11em 4. • BST !rOuble rcpons usoc:lllld wntl 
&dm•n•scrativc service 

• lnsWICCS whirl die CLEC or BST cu11orncr 
requesca 1 ucktl bl "hcld oocn" for mon1tonn1 

D111 Rtlllned RclaclnJIO CLEC £1 : Dall a.taiMd Rtlatlnt co 1ST Ptrfonnaacc: 

• Repon Mondl · • ReponMondl 

• Tolll Tickeu • TOCII T 11tbles 

• CLEC Ticket Number • Pcrccnaa~c of Cuscomcr Trouba.. Ovc of 
• Tic:ktl Submwion 0&11 Service > 24 HOWl 

• Tic:kct Sutftniuion Time • TOCII and Pm:en1 Rcpaa Trouble Reponaw1dl 

• Tic:ktt COftlplclioft TIIM JODIJS 

• Tic:ktt Complldon Dill • T oCil Dluation Time 

• Tolll DurMioll Time • Service Type 

• Scrvace Type • Dilpoaidon and CIUM 
• WTN or CXTID (I unique identifier for • Gqnptlic Scope 

elemenca combined ia a ..me. coafipruion) 

• Disposition and Caua 

• Gtopphic Scope 
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Ouc of Service •onlJwl ~ a..n 
AU. DiiOIICh No-OIIOateh 

In• CIIIWIKIIOII T""** 
UNE X X ,..... 
--- • s.t:.c:.ll 

.._ ._ 

X X X X 

Noll: n,, IS ItO ,....,..,......, ltWrCOIIIICtitM TI1UIO tw IIIU. n... .. IIMt/JMI 011. Ill COIW. /tw Sp« 
I st s,..,. basil. 77N ~ ,...,.,....,., /tw tlla• II ..,_,,. .,__ 

lb~ Trouble~ wtclala Hays of latcall8dell (or N .. s.r.tce Flllhln .... • .. ..., bllew) 
AU. DilpMch ~ ...... .... -...... ...... 

I~TI\IIIIIa lC . 
UN! lC lC 

"--- lC lC lC lC 

Rnale·s-.. lC .. fo,ofl: Tilt rJppropnrJII m«Uwr-.ttt ftw bot It llfiHCOIItt«tiott tnmltittf tJNi lfaol• • Sp«Uib IS tltt Nft• 
Stntict F rJilurt RtJtl .. 

Ml I a nlfnann Avtra t D ... ural 
AU. OiapeiQI ~leh Oieoaleh ICh ........ ._ ~ .._. 

lnt~TIIIftlll lC 

UN£ lC X 

Re••• lC lC lC X 

l'tell· ·~ II 
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MAINTENANCE 6 REPAIR (Ma) 

Fuacd .. : A ....... Auwtr Tl .. • ...._., Cntm 
M ... ,... .. t • Thit ~ demonltra~es an averap raponM time for 1M CLEC apnt 
Overview: 110 conract their BST ~llliw 
Mtuunta•t 6. A..,... AMwtr n.t fer UN£ c ....... UC 6 IRC • (TM.II t ... la MCOau 
Mttllodoloty: ,.,. UN£ c ...... aac" uc ,.,...., 'rreca~ ........ .,~,It)' ,..,.,uaa ,.,.. 

Oltjecdm Thit me.ure auppona moniiiOrina lhll BSTa IIMdliq of 1U11P0f1 center 
c:alll from CLECa it 11 '-t ill .,.my widiiUppoft cenw c:alll by 1ST' a Nail eua110mer. 

: MtcbMized rtpon hm_bfleirCenw AUIOII'IMic Call DillnlMnon. 

A nrqt Aaawer Tlae fer ..,.., Cnttr 
Ave. Answer urne (Sec.) I monlh AW. Anawll' time (Sec.) I ynt 

tJNECenter X X 
aac X X 
BRC X X 

MAINTENANCE 6 UPAlll (MR) 

Function: Ltaacy Syttta Accesa Tlmts 
Mtuurtmtnl • This meuure demonancn an avet'llt mponae ume from die BST Maanttnancc 
Overvn: Syaram (T AFI) 10 acetal BST'a ltiii!Y Repalf OSS. 
Mtuuremtnl I. LeaKY Syttta Acau Tllnts • Accesa Tlmts In lncntMnta of S C atn.. > c II s 
Mtlllodolol)': 6 ..a.. s 10 ..a..> 10 ..a.. and > 30 tea. for CLEC T AFI and 1ST T AFI 

Objective: This meuure demorutnltl parity between the CLECs and BST for OSS 
response times for Ma~nccnancc and Repaar. 

:\tttllodoloty: Mechanazed ~n from OSSs 

L -tt•cy s ~111m ACCtll Tl mts ··- ·····- ···- ···- ··-Tran-aoonN.,. ·~ :; ::i '""" ::. :; ·-· :&. ~; 
, ..... :; _ij_ ...... !it ;:; 

CltiS )( X X _X X X X -~ X ~ __!_ ~ X X )( 

OLE'TH X )( X X X X X X '( X X )( X X X 
OLit X X X X )( X X X .( X )( )( )( X ,'( 

JMOS X X X X X X X X X )( X X X X )( 

LMOS . X X )( )( X X X X X X X X X ~ .'( 

L \40SY!Id X X X X X )( X X X X X X X X X 
MAitCH "- X X X X X X X X X X ~ __!_ X 
l'rt.SICIOI' X X X X X X X X X ~ X )( )( X 
socs X X X X X X X X X X X )( ,'( ·' LSP X X X X X X X X X X X X " X 
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.... 22 

an. LING 
Funct6oa: 

Meuunm .. a 
Mttbodototy: 

The ~CCUJKy ofbillinl reconSa (bodll&llll and cnvoices) delivered by BST 10 die 
CLEC mUll prvvide CL£Ca widl die opponw~icy 10 deliver billa u lellc u KCVnle u 
dxiM .!Mrld by BST. Producina and comparina dlia maiUI'IIMIUI'IIUII f'or bodllhe 
CLEC lftd BST allows a detllnnina&ion u 10 whether or noc JWicy aiaca. 
1. ~~Mice AccancJ •I CN•IHer et Ia"'-DetMnd .. 1M..,.,._, PtrW 
IUt Haw c .. ,....laf.,.a&IH. Reflect Amlrate Calnla&INI U4lll are Property 
F.,.aa.ll) I (fecal N .. IMr of Ia"'- ....... 1M..,........ Ptried) I X 100 

1. *-111M .. .,...,_ Ia"'- • I: I (~~Mice y,... .... DIM). (Data., 
ScW.W • C,clt CleM) II (CHalet lawolal Truaa-.. Ia a.,.rt1ac 
hrW) 

Invoice Ac:cuncy: The completeneu of con~ent. ~CCUJKy of illronn.Doe lftd 
conformance of forma&bnt will be determined baled llpOft die 11n111 oflhc individual 
CLEC inllr'COMCtion apemenca wid! BST. 

Mean Time 10 Deliver Invoices: Thia meuure capcurn lhc tlllpeed number of dayt 
bttw1111 lht ~ehoduled ciON of a Bill Cycle and BST'a aucceufvl cnwrnwton or lht 
usoc:iated invoice 10 lhc CLEC. For ach invoice, die calendar dace of lht ~eheduled 
close of Bill Cycle is compend 10 die calendar dace dlalsucceufvl invoice cnwrniuion 
10 die CLEC compleles. The number of calenciar days elapsed be!ween ICheduled Bill 
Cycle close and complecion ofinvocce cnnsmiu ion will conatll\llllhe elapsed delivery 
ccme. Tht elapsed delivery umt 11 accumulaled for each invoice wid! die rnuhina 10111 

number of days accumullled beina div1ded by lhe number of complete invo1ces sene in 
!he reponina pmod. 

Objecclvt: Meuurn !he percencaae and mean cime ofbillina recorda delivered co 
CL£C 1n aareed upon formal and w11h lhe complece aareed upon contenc (Includes umc 
and macenal f:"d ocher non·recumna charan). 

Mtthoclototy: To be determined 
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Rtportlat DtiHMtMI: Eadllllell JkudMI: 
• Wbolaale Bi111D¥Oicel (TD) • Arty tn¥Oicel rwjCtld due 10 fonuctia1 or 

Unbwldled E..._.ln¥0icel (tiNE) • 
Data~ Reladlllle CLEC £1 
• R.,nMoadl 
• Invoice Type 
• Man Delivery ln.-val 
• Srandard ErrorofO.Iivery l.-wl 
• Accuracy 

x 

Mna Tbatae o.tmr 1•.._ 

contlftl errotl 

: Data.........., ....... le~ ..,_.uce: 

T ocal lnvoaa 
Dtti~,.. aa 

x 

To Be o..rmuwd 
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P ... 24 

OPERA TOR Silt VICES AND DOU:CTORV ASSISTANCE (OS, DA) 

FuDCtion: AYenp s,.d 10 .U.wtf' 
M • .,.. ... The speed of ~n~wer deli~ 10 CLEC mail waomas. wllaiBST prov1dll Operuor 
o.em.w: Service~ or DirKtlcwy Scrvicel on behalf or lbt cue. muaa be aublcanaally the same u 

lbt speed of MIWer' dlalBST deliWI'IIO ill own retail a&aiOIMrl (or equivalnllocal 
MI'Vica 

M•u,... .. a l. Avenps,.d .. AMwer(DA.)• 
Metltoclolol)': 

tt .t C .. .u.w..l wtala 12 s.co.b) I (Teul DA. C.U.) X 1• 

1. M ... n.. .. AMwer 

3. A ..... s,.d te AMwer (OS) • 

(t of Calli AMwertd Wldalll 2 ud 10 Secoeda) I (T...a OS C ... ) X 1• 

4. M ... n.eto Auwer 

ObJICttYt: Malul"'l die pereen1 and man lime 1 call ii iiiiWered by an OS or DA 
opem:w in 1 predefiftld umefi'une 

M.cJtedolol)': 

• Reponed in 1M lureple 

• Not Carrier Specific 

Rtponlnl Dlmenalou: E&dllcled Slt•atloaa: 

• Operator Serv1c:es 1n Agreprc • Call abandoned by c:uatomcn pnor 10 IIUwer 

• D1m:1ory AllllllnCt 1n Agrepr.t by the BST OS or DA opmsor 

• Procn11n1 McUiod (h11man venua machine 
processes) 

Da .. Rttalntd RtlallftiiO CL£C [&perieace: Da .. Retalaed RtlallDt to liST Performance: 

• Monlh • Month 

• Call Type (OS or DA) • Call Type (05 or DA) 

• Mean Speed of Answer • Man Speed of Answer 

• Standard ErTOr for Man Sp.d of Answer • Scandard ErTOr for Man Spaed of Anawer 

Averqe Speed 10 AMwtf' ,.,...,.._T_ ~CaiiiAIII......S ,. Cllll AM......S . 10,.... WIIII .. IZ~ ........ o~ 
D1m:10ry AIIIIIMCC A X 

Operator Service~ X X 

lil~l 
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AnadiiiiQIIO 
P ... lS 

-·-· 
Function: Tlalel.._ ud Acaracy 
Bus ..... • In lhl imlnllofpublic safely. it it BeiiSoudl's pal &o maintain IGCm ICCIU'Iey 1n 
hnplicatloM: lhl Etll ...._ for both cue·, c:ustomm and BST'a mail CU~&o~Mr~and r.o 

haw ..-o enon ia proc~~~ina onMis for E9ll clallbiM ..-.. 
• CUCa IIIII purchale liNEa or provkk local MrYice • a fw:illty-tllled provider .,.. 

respon~ible for lhiiiCCUftCY of lhlit ella dial ia inpu& in the E911 dalabae. 
• AI ,.n ofBSTa etron 10 lll&imain IGCm 11CCUnCY of the E911 ....,._, data 

verificalion Plfiii'MWiand rwquiremenll for all ~-- IUbmit £911 inpua 
will be reviewed and modified ICCOf'dinatY 10...,. the....,_. illllpUy. 

• 1"heN m•uriiMfta were dlwlo,ed &o enaurw perity beiW8III the proceuina and 
ICCIU'ICy of£911 ....,_. orden for bodllhl CLEC'a C!AGIMII ..S BST'al'lllil 
CUI&omlrl. 

MtuUAIIItal 1. £tll TIIMII•••I:(NuallerotONen• ...................... )/(Nualler 
Mttbocloloo: of Orden c .. ,.,_. .. Repon1lla Plried) X 1• 

Ojtctln: Matura the pcrcenrap of misled due~ of911 dalabMe updua 

Mlllll•••l•u: 
Mecbanizld metric fi'om ordlrinl syscem 

2. Efll Amtracy • t JTocal • .,. .. of SOOt.t wftll erron ....,_ted fro111 Dally 
TN actMcy (bllld • till Efll Local Eacb .... Carrier Guide for Fadllty·BaNd 
ProvWen) 11 (Total nu•ller or SOIRordln for Etll •,UC.) X 100 

Objective: Meuum the pcrcenrap of accurate 911 dalabue updaln 

Mttbocloloo: 
Mechanized mCU'Ic from ordenna system 

Reponlnl Dlmeuloftl: Eacludlll Situ ...... : 

• CLECs 1n Allrtllle • Any order canceled by die CLEC will be 

• BST an Allrtllle e.cluded from dlia mcuumnenL 
• See Appendlll A, 11em 4 • Order Acuvitiet ofBST 1110e11fld wuh . inlmlal or adminittrllive 11M of local llt\'ICCS 

Data Retained Relat ... to CLEC Ea,.,W~~a: Data a.talr 'It ReladltttoiST Ptrfonaance: 

• Repon Mondl • Repon ~ .O..m 
• CLEC Of!kr Number • Error Type 
• Order Subllliuioft ea. • Averqe number of error 
• Order Subllliuion Time • Srandatd Ordet Aaivity 

• Error Typo • Geopi!Phic Scope 
• Error Nocice 0. 
• Enor Nodce Time . 
• S1111dard Ordar Activity 
• Geoplphac Sc.,_ 

£911 Tlmrll11111 ancl Accuracy 
CLEC BST 

~~ E91 I Ord.n Milled ,1( I( 

e;, E911 ACCUI"'It Orders ,1( X 
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........ ,., 
FuiiCdoa: In~ Tn&nkina Performance 

4uacllmtnt 10 
, ... 26 

M,..,.._. Ill order to inlure qual icy MrVice co die CLECa • weU • proeectin1 die llltqnl)' of the 
8ST IIICWOfk. 1ST collectlntric perfonnance dala on 1M tnank pvup~ intacOMIC&ed ~: 

widl dM CUCt • well • Ill ocher 1n111k Jr0UP1 ill 1M BST .,_en, 
M ... ,.._. 1. CLEC T,..ll GrMp s.r.tc.R.,.rt. Coarainl 1M aervice ,.... ·~·--,.., .. or 
Meclledlleu: fiMI tnlllk poup~ --... 1M CLEC swich llld a BST llftdern or end otrice. 

2. ....... enG -ll ... l.,.rt · Conllinl 1M lniM b1ocUa NIUita or final 
11\&U poupe--.. dM BST end otftce lftd BST accMI..._ 
3. Leal Necwertl Trulc GrMp Semel a.,.rt. C:O... 1M~~ 
resuJta or ftnlllnulll poup~ in &be BST local aervice lilr or 1M DllWortL 

4. a.a..dl IAal Netwerk Blecldlte Jtepon • ConcainiiMINIIIl blockin1 raulta or 
tinal tnlllk poupl in dM BST local MrYICC aer or~ nenvortL 

Metll .. llll)': The daare proceued weekly dlrouih IIMC'-ized IYitem which 
calailaiM dM percencap blockin1 durin1 the tirne-conaiarant buly hour (TCBH). The 
TCBH ia defined • die idlndcal hour ad! day durin1 whecll. owr a numbtr or daya. 
the hipac awnp nffic ia ~red. 

Rtponlna DlmnsloM: EaciiMitd Sltuatlona: 
• BST tn1nk poup1 • NIA 

• CLEC tn1nk 1t0UP1 
Data Rttalntd Rtlltlal to CLEC E~nce: Data Retained Rtlatlfll to 8ST Ptrformanct: 
• NtA • NIA 

CLEC Trunk Croup Semct Report 
~C n.UHK ~ SEIItVICE ~· 

MOHTHL Y SUMMA,_Y 
8ST o.-OERED A&. I a. I KY I L.'_l wt_l NC 1 ~ 1 sc_l u _l ' "'_l TOTA&._l TOTA&.-GA 

To Ill T I'\IM Gtol.cll: ' I I I I I I • • • • • • 
Tit!~~ I I • • • • • • • • • • 
Tot~,. 3~ NC IW I'IIOOn I I I • • • • • • • I I 

PCT1 I I I I I I I I I I I I 

CL£C ()N)eQD AL I aA I KY 1 L.' _l'oll_l NC _l ~ _liC l_ U I r.. I TOTAL I TOTAL -Go\ 
To~ TN~* 0rou111: I I I I I I • • • I • I 

Tltl~• ...... •oc:: • • I I • I I • I I I I 

Tot~•ftNCIW ..... • I I • I • • • I I I • 
PCT1 • I I I ' I I I I • • I I 

TOTAL AL I aA I KY I L.' I Wll_ NC_l ~ l_IC I U I r.. I TOTAL I TOTAL-a. 
T 0111 T 1\11111 Gtol.cll: I I I • I • I I • I • • 
Tit!~~ I I I I I • • I • I • • 
Tot~,.3~NCIW ..... I I I I I • I I I I I I 

PCT1 I I I I I I I I I I I I 
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ITEM• DESCIUP'I10N 
1. Carrier Specific • • ~ TNIW • awnp l-.poiiiC lime.~ ... dlllliO days. 

llcpoNd oa •I* • UNE • ... dllll I 0 IU. I cin:uill and I 0 linll / circuita of mon. 
ordcrbuil ~ ordlrl end non-medllai.t ordlrl. • 

• UNE (Spec1ail) • ._ dslft 10 IU.I cimaillllld 10 IU.I ciraaill of more • 
......_;_, ordm and non-mechlniwd ordlrl. 

• a-le J•ideotial A B.a-.· ...... 10 liMe / cin:ui11 and 10 IU./ 
circuiea of men. ........_;_, ordlrlllld DOftoCDIChMiwd ordlrl. 

• It-a. (Speciall) • ... dllll 10 linll l circuillllld 10 tu. t cin:uitl of 
alOft. ......... njwd ordlrl and DOO-CMCJwaiwd ordln. 

• UNE (UDbuad-.t Loopa w/illlnD •l~pba. ....._ panlbillly) • ... 
IMn S llld S «IliON, mechMiwd ordlrl_, noe----.iwd ordlrl. 

2. Reponed by UNE: by JI'OUPI of linll oa aiftale order. S.,..ly ncUd for dlll*cb and 
c.mer oa a per noo-diJJI b• follows: 
ordcrbuil • Loc:aiiDien:oMei;Uoa Tl'llllb 

• R.u ()lei*""): by JI'OUIII of IU. oa aiqle onllr liJnilar 110 UNE 
(POTS) 

• R...a. (BIIIiMu) . by poupa ofiU. ouiqle order limillr 110 liNE 
(POTS) 

• R.u (Speciall) ·by ,roup~ oflinll on aiqle order aimilar 10 liNE 
(POTS) 

• UNE (Unbundled Loopa w/ interim telephoM number ponabiliry) 
3. CL'Tier SpecifiC • • UNE • D;,p.ched. Noc Di..,.ached. end milia where 1M competina 

Reponed on a per c:.m.r or~ I&Mf cau111 1M miued lfiPOinlmCnL 
order bu11 • ReeaM llllidmc• & Buaineu Oiapatellecl. Not Diapacched · All milia, 

dtrnotinl mlua. where die compeun1 cam.r or end uaer CI&&Hd the mtued 
appointmenL 

• lniiii'COMICUon TI'W\b 

• R .. I•Specials 
4 . GeoJBPhtc: Scope • Swe and llcltonallevel unlas ocherwtae apecif'led 
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1. General Prtnclpl!! 

FLORIDA 

PRICING 

Attachment 1 1 
Exhibit 2·FL 

Page1 

All sefVices currently provided hereunder (Including resold Local Services, 
Networtt Elements and Ancilt.ry Functions) and all new and additional 
servicn to be provided hereunder shill be priced In ICCOI'dlnce wtth all 
appUelble provtlionl of the Ad and the rutealnd orders of the Federal 
Communledona Commlaalon and the Florida Public SeMce Commi11ion. 

2. Local Service Rnale 

The rates that NorthPoint shill pay to BeiiSoutl'l for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will appfy to all Teteeommunieltiona Services available 
for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81% 

3. Unbundled Network Elements 

The prices that NorthPolnt shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

3.1 CharQ!e for Multiple Network Elements 

Any BeiiSouth non-recurring and recumng cNrgn sNII not Include 
duplicate chargn or charges for functions or activities that NorthPoint 
does not need when two or more Netwo• , !:lements are combined in a 
single order. BefiSouth and NorthPoint shill wortt together to mutually 
agree upon the total non-recurring and recurring charge(s) to be paid by 
NorthPotnt when ordering multiple Networtt Elements. If the parties 
cannot 1QrM to the total non-recurring and recurring charge( 1) to be paid 
by Nof1hPoi'lt when Ottlering multiple Networtt EJementl within sixty (60) 
days of the Etr.ctlve Date. either party may petition the Florida Public 
Servtoe Commlllion to MttJe the disputed charge or chargn. 

4 . Compenaatlon For Local Interconnection (Call T,..port and 
Termination) 

The prtcas that NorthPotnt and BeiiSouth shill pay each other for the 
termination of local calli are set forth in Tlble 1. 

S/1S/98 
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5. Ancillary Function• 

Attachment 11 
Exhibit 2-FL 

Page2 

5.1 Collocation- The rates, terms and conditions for Physical Collocation are 
as set forth in Abchment • of this AgrHment. TheM rates are regional 
rates and Shall apply for all nine statu. Ratu, terma, and conditions for 
Virtual Collocation are as set forth in Section 20 of BetiSouth 
Telecommunications, Inc.'s Interstate Acceu Tartfr, FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide acc:eu to poles, 
conduits and ducts at rates that are consistent wtth •1 U.S.C. Section 
224(d). NorthPolnt may tile a complaint wtth the appropriate regulatory 
authority if It believes the ratn provided by ·a.IISouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. local Number Portability 

The prices for interim number portability are set forth in Table 1. 

7. Recorded Uaaae Data 

The prices for recorded usage data are set forth in Table 1. 

8. Electronic lntarfacaa 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or procesa is developed exclusively for certain 
carriers. however. those costs shall be recovered from the carrier who is 
requesting the customized system. 

8.1 BeiiSouth haa developed electronic systems for placing most resale and 
some UNE ordera. BeiiSouth has also developed electronic systems for 
accessing dm needed to place orders Including valid eddren. available 
seMcea and futurn. available telephone numbers. due date ntlmation 
on ~rder and calculation on firm order. and CUI10mer service records 
where. applicable. There shall be no charge for use of BeiiSouth 
developed electronic interfaces available upon the effective date of this 
AgrHment when ordering Resale telecommunication·servicn or 
Unbundled Network Elements for the state of Florida. When rates for use 
of the said BeiiSouth electronic interflces are established In Docket Nos. 
960757-TP. 960833-TP. and 960846-TP. they shall be applied to 
NorthPoint under the same terms and conditions 11 the Parties in the 
Dockets. 
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9. True.Up 

Attachment 1 1 
Exhibit 2·Fl 

P~e3 

Rates which are not indicated as •interim· are ~nent rates. Rates 
indicated u •interim· are interim and are subject to true-up. 
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TABLE 1 

BELLSOUTH/NorthPolnt RATES • FLORIDA 
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS 

NIO. 
NRC • NID per 2-Wi,. L nual Svc Oroer-1• NA 
NRC· NID per 2-Wi,. Loo~nual Svc Order-Add'l NA 
NRC • NID per 2-Wi,. L~nu.l Svc Order-oisconnect NA 
NRC· NID per ~-Wire L~nu.l Svc Order-1• NA 
NRC • NID per ~-Wire L~nual Svc Order-Add'l NA 
NRC • NID per ~-Wire Loops-~nual Svc Order-oisconnect NA 

NID (all typea), per month $0.76 (intenm rate) 
NID per 2-WI,. Analog VG Loop, Per Month NA 

NRC· 1• NA 
NRC· Add'l NA 
NRC • D1sconnect Chg • 1• NA 
NRC • Disconnect Chg • Add'l NA 

NID per 4-Wi,. Analog VG Loop, Per Month NA 
NRC· 1" NA 
NRC· Add'l NA 
NRC - 01scon~t Chg • 1" NA . NRC · Dtsconnect Chg • Add'l NA 

NID per 2-Wire ISDN Digital VG Loop, Per Month NA 
NRC -1" NA 
NRC· Add'l NA 
NRC· D1sconnect Chg . 1" NA 
NRC • Dtsconnect Chg • Add'l NA 

NID per 2-Wire Aaymmetrical Dig Subacriber Line (ADSL) Loop, NA 
Per Mo. 

NRC· 1" NA 
NRC· Add'l NA 
NRC · D1scon..:t Chg • 1• NA 
NRC • D1sconnect Chg • Add'l NA 

NID per 2-Wi,. High Bit Rate Dig Subscrib« Una (HDSL) Loop NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC· Diaconn«t Cho • 1• NA 
NRC • Diaconnect ChQ • Add1 NA 

NID per 4-Wi,. High Sit Rate Dig Subscrlb« Una JHDSI.}_ ~ NA 
NRC· 1• NA 
NRC· Add'l NA . 
NRC • D1sconnect Chg • 1• NA 
NRC • D1scon..:t Chg • Ad<fl NA 

NID per 4-Wi,. 5I or 66 Kbps Dig Gnlde Loop NA 
NRC· 1" NA 
NRC· Add'l NA 
NRC· Disconnect Chg • 1" NA 
NRC · 01acon~t Chg • Add'l NA 

5/ 15/98 
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Nonrecurring Charge • cu8t0mer trMefer, fMtu,..cidltions, 
changH (1) 
LOOP, EX~ .., : 
2-wt,. AMiog VG Loop (StMdard), per month 

NRC· 1• 
NRC ·Adcfl 

2-wt,. AMiog VG LOOD (CUIIomlud), I* month 
NRC· 1• 
NRC ·Adcfl 

4-WI,. Analog VG LOOD (I • I* month 
NRC· 1• 
NRC ·Add'l 

2-wt,. ISDN DIGital Or8de LOOD (ltendard), I* month 
NRC -1• 
NRC ·Add'l 

2..WI,. ADSL Loop (Standard), per month 
NRC· 1• 
NRC ·Acld'l 

2..WI,. HDSL Loop (Standard), I* month 
NRC· 1• 
NRC ·Add'l 

~Wire HDSL Loop (Standard), per month 
NRC · 1• 
NRC · Acld'l 

LOOP, INCLUDING NID 
NRC· 2-Wire LooC)S-lnctemental Cost-Manual Svc Order-1st 
NRC . 2-Wire Loops-Incremental Cost-Manual Svc Ordii'-Add'l 
NRC· 2·Wire Loops-Incremental Coat-Manual Svc Ordll'-

D•sconnect 
NRC- 4-Wire Loops (Exclud 051 )-Incremental Coat-Manual Svc 

Order-1• 
NRC - 4-Wire Loops (Exc:lud OS 1 )-Incremental Coal-Manual Svc 

Order-Add'l 
NRC - 4-Wire Loo~ (Exdud OS 1 )-lner.mental Cost-Manual Svc 

Order-Oiseonnec:t .. 
2.wl,. Analog VG Loop, per month 

NRC· 1• 
NRC ·Add'l 

2-Wire AnaloG VG Looo-IL 1, per month 
NRC -1• 
NRC· Aclcfl 
NRC • OiiCOti11ed Cha • 1 • 
NRC • Oisconnecl Cha • Aden 
NRC· Order Co0rdln8tlon for Specified Conversion Time 

2..Wire AnalOG V0 LooP-IL 1....,uel Order COOtd 
NRC -1• 
NRC · Add'l 
NRC· Oisconnect ChQ · 1st 
NRC • Oiac:onnect ChQ • Add'l 

2..WI,. -~ VG Looo4U. Mr month 
NRC· 1• 
NRC ·Add'l 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$17.00 
$140.00 
$42.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC· Disconnect Cha • 1• 
NRC • Oisconnect Cha • Add1 
NRC • Order CoordNtion for Spec:ifted ConversiOn Time 

2.wlre ANaort VG LOOI) flt8nderd), per month 
NRC· 1• 
NRC · Add'! 

2.wlre Analog VG Loop (CIMIOmllecl), per month 
NRC · 1• 
NRC ·Add'l 

4-Wire AnaloG VG LOOI), "' rnonttt 
NRC · 1• 
NRC·Add'l 
NRC • Disconnect Chg • 1 • 
NRC· Disconnect Chg • Add1 
NRC • Order CoordiMtion for S~ ConYeralon Time 

4-WI,. Analog VG Loop (lt8nderd), per month 
NRC· 1• 
NRC ·Add'l 

2.WI,. ISDN Digital G .... Loop, per month 
NRC -1• 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC • Discon~ Chg • Add'l 
NRC • Order Cootdln•tion for S~ COnversiOn Time 

2·WI,. ISDN Dlgtt.l Gr8de Loop (Swnd•rd), per month 
NRC· 1• 

• NRC· Add'l 
2-Wire Atymmetrfc.l Dig Subecriber Line (ADIL)IComNtlble 
Loop, per month 

NRC· 1• 
NRC · Add'l 
NRC • Disconnect Chg • 1st 
NRC • D•sconnect Chg • Add1 
NRC· Order CoordiNbOn for Spec:ifted ConYeralon Time 

2·WI,. ADSL Loop (I • ,., rnonttt 
NRC· 1• 
NRC · Add'l 

2·WI,. Atymmetrtcal DlgluMcttber Une (ADIL)IIIDN Loop, 
per 

month 
NRC · 1• 
NRC · Add'l 

2.WI,. Hlgtl .. Rliee Dig -..ec.fiber Une (HOI&.~ 
Loop, I* month 

NRC - 1• 
NRC ·Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Specifted Conversion Time 

2.wl,. HDIL Loop (I per month 
NRC · 1• 
NRC ·Add'l 

4-WI,. High att ltMe DIG luHcttber Line (HDIL 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S30.00 
1141.00 
1'3.00 
NA 
NA 
NA 

. NA 
NA 
NA 
1'0.00 
$301.00 
$283.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

. 
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Looo. per month 
NRC -1• 
NRC ·Adcfl 
NRC· Ollconnect ChQ ·1st 
NRC • Oilconnect Chg • Add1 
NRC • Order Coordination for Specified eonv..lon Time 

..wire HDIL Looo Clt.Mdeld), per month 
NRC - 1• 
NRC·Add'l 

..w~,.. 081 Digital LooD, I* month 
NRC - 1• 
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Adcl1 
NRC ·Incremental Colt-Manual Svc Ordlt·1st 
NRC • Incremental Coet-Minual Svc Ordlt-Addl 
NRC • Incremental Cost~ Svc Ordlt-Oisconnec:t 
NRC · Order Coordination for Speclfted Convnion Time 

4·WI,.. M or M Kbpe Dig Gr8de Looo, per month 
NRC · 1• 
NRC ·Add'l 
NRC • Oraconnec:t Chg • 1st 
NRC • Oraconneet Chg • Adcl'l 
NRC • Order Coordinatron lat SJ)«rfied Conve,.lon T1me 

Unbundled Loo~ via IDLC 

SUB-LOOPS 
Sub-Loop Z·Wire Analog 

Loop Feeder per Z·Wire Analog VG Loop, per month 
NRC · 1" 
NRC ·Add'l 
NRC • Oisconnec:t Chg • 111 
NRC • Orsconnect CI'IQ • Add'l 
NRC • Order CoordrnatJon for Speclfted Conversion Time 

Loop Dlatrtbution per 2-wiN Anelot VG Loop (Including ~'D), 
per month 

NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg • 1• 
NRC • Oilconnect Cha • Aden 
NRC ·Order ' fQr SpecifleG Conversion Trme 

Loop D~ ,_ 2.wlre Anelot VG Loop (b:Judinl NID), 
pet month 

NRC· 1• 
NRC · Add'l 

Unbundled Networll TermlnMJng Wire 
Loop ConcenttMJon • Channellation lp (Outaide CO), ,_ 
month 

NRC· 1• 
NRC · Add1 
NRC· Oisconnect Chg • 1" 
NRC • Orsconnect Chg • Add1 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
110.00 
..a.oo 
....a.oo 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
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S7.00(intenm rate) 

BFR 
BFR 
NA 
NA 
NA 
NA 

NA 
NA 
BFA 
NA 

NA 
NA 
NA 
NA 
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~==~~~~~~~~~~~~~~:=::::~~::::::::~P~e8 NRC· Incremental Colt-Minuel Sve Ordlt • 1• NA 

NRC • II'ICIMiental Colt-Minuel Sve Ordlt • Add'l NA 
NRC • Incremental Colt-Menuel Sve Order • Ollconnect NA 

Wortu~ Plug-tn 2·Wire. NRC Adcfl NA 

Loop Concenb..ao, • TenNMI Caltlnet (Oulllde CO) NA 

Loop Concenblllon • "-'-Chlnnellnteffece • 2.wl18 YO NA 
(Outalde CO), I* month 

NRC · Add'l 
NRC • Ottconnect Chg • 1• 
NRC • Oilconnec:t Chg • WI 

Loop ChMnellllltlon I~ (lnelde C.O.) 
Loop ChMIMIIutlon Ire-Oil Loop c.rter I* Mo. (011 to YO). 
~month 

NRC ·Add'l 
NRC· Oiaconnect Chg • 11t 
NRC • Oiaconnect Chg • Add'! 
NRC • Incremental Colt-Menu81 Sve Order • 11t 
NRC • Incremental Colt-Menu81 Svc Order • Add'l 
NRC • lnc:temental COII-Minual Sve Order • Oiaconnect 

CO Channel lnterfece.2.wl18 VG ,., Circuit. ,., Month 
NRC · 111 

NRC· Add'l 
NRC· Disconnect Chg • 11t 

• NRC • O•aconnect Chg • Add1 

UNBUNDLED LOCAL. EXCHANGE SWITCHING (PORTS) 
2·Wire Analog UN Port (ltM., lua.),.,... month 

NRC · 111 (Retldence) 
NRC • Add'l (Retldence) 
NRC· 111 (Buttneu) 
NRC • Acld'l (BuslnMI) 
NRC • 1" (PBX) 
NRC • Add'l (PBX) 
NRC· Oiaconnect Cha • 11t 
NRC · OiiCOtiilec:l ChG • Add'l 
NRC · lncnmeral COit-Menuel SYC Order • 11t 
NRC ·lnc:Nmen181 ~ Sve Order · Add'l 
NRC · lncreme~.e.l_ Coii-Menuel Sve Order · ~aconnect 

NRC· 1• 
NRC ·Add'l 
NRC · O•aconnect Chg • 11t 
NRC • Oiaconnect Chg • Add1 
NRC· Incremental Colt-Minual Sve Order · 1tt 
NRC • Incremental COit-Minual Svc Order · Add'l 
NRC • lnaemena.l Colt-Menual Sve Order· OIICOnnec:t 

2·Wire DID POtt. per month 
NRC · 111 

NA 
NA 
NA 
NA 

SoaiO.OO 

. 1350.00 
180.00 
NA 
NA 
NA 
NA 
NA 
$1.50 
$5.75 
15.50 
NA 

12.00 
138.00 
115.00 

NA 
NA 
NA 
NA 
NA 
110.00 lntlrim rete) 
Sli.OO inWtm retel 
115.00 Interim rete) 
NA 

NA 
NA 
NA 

TliD 
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NRC ·Add'l 
NRC • Oitc:onnec:t Chg • 11t 
NRC • OilcoMed Chg ·Aden 
NRC • lnc::remenlll Colt-M1nu81 S\IC Order • 11t 
NRC • Increment~~ Coii-MMual S\IC Order • Add'l 
NRC • lnaemeut.el Coii-Menuel S\IC en. . OiKonnect 

..wire DID ,_., per month 
NRC -1• 
NRC ·Add'l 
NRC • Oilconnec:t Cha • 11t 
NRC • Dilconnec:t Cha • Add1 
NRC -I~ Coli__..,.. S\IC Order· 11t 
NRC • Increment.~~ Coii-Minual S\IC Order· Add1 
NRC - lncremeut.el Coii-Menu81 S\IC Order· Oitconnect 

4-Wlre Dl1 PeNt wiDID c.,-lllty, per month 
NRC· 1• 

NRC ·Add'l 

NRC -1• 
NRC · Add'l 
NRC · Disconnect Cha - 1st 
NRC • Disconnect Chg • Adcl1 
NRC · Incremental Colt-Manuel Svc Order· 11t 
NRC • Incremental Colt~ Svc Order· Adcl'l 
NRC • lncrementlll eo.t-Menuar Svc Ordet·Disconneet 1st 

NRC· User Proftle per 8 Channel (4) 

4·Wire ISDN PeNt, per month 
NRC· 111 

NRC · Add'l 
NRC • D•aconnect ChQ • 1st 
NRC • Disconnect Cha • Add1 
NRC • lnc:rement.el Colt-Minu.el Svc Order • 11t 
NRC • lnc:remen&al COlt~ S\IC OnMr • Add'l 
NRC • Increment~~~ Colt~ Svc Ordet-Oitc:onnect 1 e• 
NRC • Incremental COtt-Minu.el S\IC ,.,_~nect AI.J• -:-, --+~-------; 

4-Wlre ISDN Dl1 ,_., per month 
NRC -1• 
NRC ·Add'l 
NRC· Oi8cat'•..ct Cha • 111 
NRC • Oleconnea Cha • Aden 
NRC • Increment~~ Colt__._.. S\IC C,_ • 41t 
NRC • lncremeut.el coet-Menu81 S\IC c,_ • Add'l 
NRC · lnc:remerul Colt-Minual S\IC 11t 
NRC· Incrementa~~ COit-Menuel S\IC Ordef.()lsconnect Addl 

NRC · 111 

NRC ·Add'l 
NRC ·Disconnect Cha • 1st 
NRC • Disconnect Cha • Add1 
NRC • Incremental Coet-Minual Svc Order • 11t 
NRC • Incremental COlt-Manual Svc Order • Add'l 
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.---~~==~~~~~~~~~~~~----~~--------p~~·10 NRC- lncremenwl Colt~nu.~ Svc: Onser-Diac:onneet NA 

NRC· 1• NA 
NRC • Add'l NA 

Coin Port. per month NA 
NRC· 1• NA 
NRC • Add'l NA 
NRC • Disconnect Chg • 1• NA 
NRC • Disconnect Chg ·Aden NA 
NRC· Incremental Colt-Minuel Svc: Order· 1• NA 
NRC • Incremental Colt-M1nu81 Svc: Order • Adcrl NA 
NRC • lnc::remetU! COit-Menuel Svc Order-Disconnect NA 

Vertical fMtUf'M 
Loc.l Swrtehing F•tur• o«.red with Port. Per month 
SubseQuent Onset Cha,_ Sl 

Unbundled End Ofllce lwttchlng (PeNt Uaeae) 
End Office SwitChing Function. oer mou 
End Office Switehtng Functlon.ldd1 mou (5) 
End Office lnteroffica Trunk Port-sha"ed. oer mou 
Unbundled T•ndem Swttchlng ('Oft Uuge) (Loc.l or Acceu 
T•ndem) 
Tandem Swrtcn•na Function oer mou 
Tanclem Interoffice Trunk Port-S~ per mou 
Tandem lntermedi•ry Charge, oer mou (This eh•rge •s apph~ble only 
to •ntermed .. ry trafftc •nd is •PP'ied in ~ition to •ppliaable SWitChing 
4141d/or •nterconnectlon cnar;es.) 

UNBUNDLED TRANSPORT 
Common (Sh•red) Tran•pott 

NA 

$0.0175 
$0.005 
NA 

$0.00029 
NA 
NA 

Common (Sh•red) Transport _per m•le per_ mou $0.000012 
Common (Shared) Tr•nsport FKthtlel Termln•t•on oer mou $0.0005 
Interoffice Tran•pott • c.dlcated • VG 
lnterotric:e Tr•nsport • Dedicated • 2-Wire VG • per mile NA 
Interoffice Tr•nSPOtt • Qedatecl • 2-Wn VG ·facilities termtnation per NA 
month 

NRC· 1" NA 
NRC • Add'l NA 
NRC· Disconnect Chg ·18t NA 
NRC • Disconnect c::hg ·Aden NA 
NRC · lnc:rementll :;oa&-Minuel SYC Order· 1St NA 
NRC · lncteme~1181 ::oet-Manuel SYC Order · Add'l NA 
NRC · lncteme~c.l ::oet-Manuel SYC Order-Dieconnect-1st NA 
NRC • I~ eoet-Manuel Svc Order.Oisconnect-Addl NA 

Interoffice TranePOtt 4 Dedlc.eM • DIO ·..,. Kll'a 
Interoffice Tranapott • Oedic:.ted • DSO • oer mile per month NA 
Interoffice Transport • Oedatecl • OSO • facilities termtn•tlon oer month NA 

NRC· 1• NA 
NRC • Adel'l NA 
NRC • Dtsconnect Chg • 181 NA 
NRC • Disconnect Cha • Add1 NA 
NRC • Incremental Coet~nual Svc Order • 1st NA 
NRC - lncremenr.~ C08t~ual Svc Order- Add'l NA -
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NRC ·lnoetNntal Coet-MMuel Svc l)rder..ot.connec::t-11t 
NRC ·lnawnental ..._ Svc Order-Oiscont led-Add 

Interoffice T ·DiciCIIed•DI1 
lnterofftce Transpott • ~ • OS1 ·per milt per month 
lnt~T • ~ • DS1 • flcilitill termination pet month 

NRC ·1• 
NRC·Add'l 
NRC • Dleconnect Cha • 11t 
NRC • Dleconnect Cha • Add'! 
NRC • lnc:r.men&ll coet-tMnull Svc Order· 11t 
NRC • Ina...,.. Coet-tMnull Svc Order· Add'! 
NRC ·InCl.,.. Ita! ,_, Svc Ordero0ilconl..c:t-11t 
NRC • Ina em~~ !tal eo.a---.. Svc OrderoOilconnect-Mcl 

Interoffice Tt8Mport • Dedlc-.d • Dl3 
lnterofftce T • ~ • DS3 ·per mile per month 
lnteroff'a TraniPO't • Oedk:eeed • DS3 • fKIIIIiel tennlf\Mion per month . 

NRC· 1• 
NRC ·Add'l 

Dlgltlll Crou Connecta (3/3, 311, 110)_ 
Unbundled bchMfe Acceu IOC 

0-8 Mil ... Fixed per month 
Per mile per month 
NRC 1• 
NRC AdcS'I 

9-25 Mil ... Fixed per month 
Per mile per month 

• NRC 1• 
NRC Add'l 

Over 25 MIIH. Fixed per month 
Per m•le per month 
NRC 1• 
NRCAdd'l 

Local Channel • Dedlc8ted 
Local Chllnnel • Oe4icated • 2·Wire VG 

NRC· 1• . 
NRC ·Add'l 
NRC • Oisconnec::t Cha • 1at 
NRC • Oitconnld Cha • Add'! 
NRC·I~IMICOit ..... Svc0rder·111 
NRC ·I~IMI Colt_....,. Svc Order· Adcrl 
NRC ·II'IC:r.,.UI I SVC Order-Oilconnect 

Local Chlnnll • ·4-WftVO 
NRC -1• 
NRC ·Add1 
NRC • Dleconnect Cha • 111 
NRC • Oieconnect Chg • Add1 
NRC · Incremental Coet-MMual Sve Order· 11t 
NRC • lncr.mentai co.t-MMull Svc Order· Adcrl 
NRC • Incremental Coii-Menuel Svc nect 

Local Chllnnel • Oedlcetec:l · OS1 
NRC · 1• 
NRC ·Add'l 

NA 
NA 

suo 
158.75 

Attachment 11 
Exhibit 2·FL 

P.11 

s 100.48 (Interim rate) 
$100.48 (Interim ,..., 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA . 
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NRC ·Disconnect Chg • 1st 
NRC· Disconnect Chg • Add1 
NRC. lnctetnen'-' Cott-Manual Svc Order 
NRC - lnc:remen'-' COlt-Manual Svc Order·D1aconnec:t 

VIRTUAL COLLOCA110N 
Virtual CollOcation 

LOCAL USAGE 
lntr.afftce per mou 
lnterofllc:e per mou (anum• 5 miles d ~nsport) 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TERMINATION) 

End Ofllce lntereonnec:tion/Swltct\1ng,_per mou 
Tandem Interconnection/Switching. per mou 
Tandem InterconnectiOn (anum• 5 miles ot ~naport per mou) 
Transport 

Tandem Sw1tch • Transport 
Comb•ned Tandem SWitch lnterconnec:t10n 
MultHanoem InterconnectiOn 
Tanoem lntermeO•ary C,_rge, per mou (Th1s charge •s applicable 
only to •ntermeo1ary tratriC and is applied in addition to applicable 
sw1tCh1ng and/or interconnec:tion charges.) 

800 ACCESS TEN DIGIT SCREENING SERVICE (I) 
800 Access Ten D1g1t ScrHn1ng (all types). per call (7) 
800 Access Ten D1g1t ScrHn1ng Svc. W/800 No. Del•very. per Query 
800 Access Ten D1g1t ScrHn1ng Svc. W/800 No. Delivery. for 800 
Numbers. wiOPtiOMI Com Pie• Features. per Query 

-. 

800 Access Ten D101t Sereen1ng Svc. WIPOTS No. Oet1very. per Query 
800 Access Ten Dig1t Screening Svc. WIPOTS No. Delivery, w/OpiiOnat 
ComPie• Fe11ures. per·query 
800 Access Ten D101t Screen1ng Svc. WltJIXJ No. Delivery. per mt :AIQ8 

800 Access Ten D1grt ScrMn.ng Svc. WltJIXJ No. Delivery. for aoO 
Numbers. wiOptional Complex Fatu,.., per m•sage 
800 Access Ten Digit ScrMning Svc. WIPOTS No. Oetiv.-y, per 
message 
800 Access Ten Digit ScrMninQ Svc. WIPOTS No. Oel1v.-y, wiOpi!Onll 
Complex Features. per 
Reservat1on Charge per 800 number reeerved-NRC -. 1 • 
Reservat101'1 Chargt per 800 nu~ reeerved-NRC • Adcfl 
Per 800 • Esr.blitne<l w/o POTS (wltJIXJ No.) Tranllabons 

NRC · 101 

NRC ·Add"l 
NRC • Disconnect Chg • 1• 
NRC • Disconnect Chg • Add'l 

Per 800 • Esr.bhthed with POTS Translations 
NRC · 1• 
NRC · Add'l 
NRC - D•sconnec:t Chg • 1• 

. 

Attachment 11 
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Page 12 
NA 
NA 
NA 
NA 

Tariff~ 

NA 
NA 

1 .002 
1 .00029 
NA 
Nelwortl element 
prices fot 
st\Wed/common and 
dedic:lted transi)Ot1 
aPQ!'f as approonate. 
$.00125 
$.00325 
NA 
NA 

TBD 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
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NRC • Disconnect CI'IQ • Aden 
CustomiZed. Are• of Service per 800 Number 

NRC - 1• 
NRC -AdcS'I 

Multiple Inter LATA cam. RoutinG per Camet ReQuested I* 800 #I 
NRC -1• 
NRC -Add'l 

Change Charge per request 
NRC · 1• 
NRC · Add'l 

Call Handli!'g 1nd OeltiMtion F•turet • NRC 
Reserv Chg w 800 • ~ • lncrm eo.t~ll Svc Order 
Per 800 #I Est'd w/o POTS T,.,._lncrm Colt~uel Svc Order 

NRC 
NRC • Disconnect Cha 

Per 800 • Est'd With POTS T1'8nel-lncrm Cost ~nu• Svc Order 
NRC 
NRC· Disconnect CI'IQ 

Chng Cnrg/ReQu•t·lncrm Cost..,.nu.l Svc Order-NRC 

UNE INFORMATION DATABASE ACCESS (UD8) (I) 
LIOB Common Tr•nsPQI1 per Querv 
LIOB Vl hdataon per Quert 
LIOB Validatton per menage 
LICB Ortgtnating P01nt Code Establishment or Chanoe · NRC 
LICB • Incremental Cost · ~null Svc Order· NRC 

CCS7 SIGNAUNO ntANSPORT SERVICE 
CCS7 Stgnahng Connection. per hnk (A link) per montl'l 

NRC 
NRC • CtsconMCI 

CCS7 Stgnaltng Connect•on. per link (8 link) (also knOwn aa 0 link) per 
montl'l 

NRC 
NRC • Ctscon'*l 

CCS7 Segnalino Termination. per STP P011 per month 0. 
CCS7 S.gnahng Usage. per ISUP 
CCS7 Stgnallng UUQe. per TCAP 
CCS7 S.gnaling Uuge Surro;8te. per link per LATA permo (8) 
CCS7 Signalir~g ·Incremental eo.t • ~ Svc Order 

NRC 
NRC • Ollconnect 

OPERATIONAL IUPPOitT IYITDIS 
OSS Interactive and Trouble Maint. Estlb. per uw per month 

NRC 
OSS OLEC Cally Uaeoe File: Recordlna. per mesuae 
OSS OLEC Cally Uaaoe File: -·-· Procesa~na . per---~ 
OSS Accftl Dilly Uaeoe File: ,........;,"' , per 
OSS OLEC Dilly Uaage File: Mesaage Distribution, per ITIIgfletic tape 
provtltOned 
OSS Acces1 Dilly Uaage File: ~ ..... Oisllibution. per m~gnelic 
tape PfOVJIJOned 
OSS OLEC Olily Uaage File: Olta Tl'8nsmiul0tl 

NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 
TBO 

NA 
NA 
NA 
NA 
NA 

S5.00 
SAOO.OO 
NA 
S5.00 

SAOO.OO 
NA 
5113.00 
$0.00001 
so ,(){)()06 

$64.00 

NA 
NA 

$50.00 
5100.00 
5.001 
S.OOo6 
S.OOo6 
$54.85 

$54.85 

$.001 

Attachment 1 1 
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CCONNECT:OIRECT), per ..... 
OSS Aeceu Oelly Uuge File: o.ta T111nsm1M10n 
(CONNECT:OIRECT), per 
OSS Order c:n.ge, per l6ectronic order. per end u .. ac:count 
Surcn.;e fot manulllly D&Ked ordlrl. per end us. ec:eount 

OPERATOR CAU. PltOCDIING 
Oper. Provided cat! Hendllng per min· UsinG 1ST LIDB 

Call CompletiOn Accell TennNtion Chlrol per call ta.ml)t 

OC*. PrOVIded call Hlndllng per min· Ulina Fenian LIOI 

Call Completion Acc:eu T.-min8tion Ch.-ge I* calllftempt 

Ooerator Provided catl Hencllng. per call 
Fully Automal*' Call Handling per Clll • UsinG BST LIDI 

Fully_ Automated call HlnCiina I* Clll • Utina ForeiGn LIOI 

INWARD OPERATOR RIMC!I 
Venfication. per minute 
VenficatiOn and Em Interrupt per m•nute 
Venfication. per call 
VenficatJon and E lntetNPl per call 

DIRECTORY Aa.TANCI IIRYICII 
0 1rectory Asstst Call Coml)lebon Acceu Svc (OACC), per call attempt 

Call Completion Accesa Term ctwoe per completed call 
Numoer ServiCH Intercept per QU.-y 
Numoer Sen11ces Intercept per Intercept Query Update 
O~rectory Ass•stance Acceu Setva calls. per call 
Record1ng cost '* announcement 
Load1ng cost per audiO unit 
Directory Tranaport 
0 1rectory TransPOrt· Local Channel 051 . per month 

NRC · 1" 
NRC · Add'l 
NRC· 01sc:onnect Chg • 1• 

NRC • O•seonnect ChQ ·Aden 
NRC ·lncremet1tal Coei-Menual Svc Order· NRC 

NRC • Incremental Coei-Minual Svc Order • NRC-Oilconf . rt 
O~rectory Tr~nsPQrt· Dedicated 0S1 L~ lnterofftce per mile'* mo 

O•rectory Transport.· Oedatect OS1 L~ lnteromc=. per fac:Jhty 
term1nat10n '* mo 

NRC· 1• 
NRC · Add'l 
NRC · Otsconned Chg • 1• 
NRC • O•aconnect Chg ·Aden 
NRC · Increment~~ Coei-Menual Svc Order· NRC· 1• 

NRC • Incremental Colt-Minual Svc Order • NRC·Adcfl 
NRC· Incremental COlt~ Svc Order · NRC-Oilconnec:t·1• 

NRC • Incremental COit-MMuel Svc Order • NRC-Oilconnect· 
Add'l 

Sw1tched Common Transport per OA Acceu Setva per call 

SWitChed Common T111nsport per OA Acceu .~per caliper mile 

Access Tandem SWitctung per DA Acceu Servtce per call 
OA Interconnection. per OA Acceu SeMc:e Call 

O~rectory TransPOrt-InstallatiOn NRC. per tn.lnk 01 l.gnaltng connectiOn 

: 
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$.001 

$10.80 
$22.00 

$1.00 
NA 
$1 .00 
NA 
NA 
10.10 
10.19 

NA 
NA 
10.ao 
$1.00 

$10.03 
NA 
$0.01 
NA 
$0.25 
NA 
NA 

$133.81 (inter1m rate) 
5866.67 (tntenm l'lte) 
s..e6.83 (intenm rate) 
NA 
NA 
NA 
NA 
$16.75 (intenm rate) 
S5i.75 (•ntenm rate) 

S100.•i (lntenm 111te) 
S100.•i (1ntenm 111te) 
NA 
NA 
NA 
NA 
NA 
NA 

10.0003 
10.00001 
10.00055 
NA -
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NRC · 1• 
NRC ·Add'l 
NRC ·Disconnect Chg • 1• 
NRC • Disconnect ChQ • Add1 

DII'Ktory Aallltlnce D...._lervlce (DADS) 
DirectOtY Alliltance o.t.b ... SeMce coat per listing 
Directory Alli*nce Oellb .. s.Mce. per month 
DII'Kt Ace ... to Dl...ctorY A8alleence (DADAI) 
Direct Accaa to Dnrtorv AlliltMce s.Mce. per month 
Direct Accaa to Dnctorv AlliltMce s.Mce. I* query 
Direct Accaa to Dnctorv AlliltMce SeMce. IVC ~b ChO-NRC 
Direct Accaa to DireCtory AlliltMce s.Mce, svc ~b chg-NRC-
Dild 

INTERIM SERVICE PROVIDER NUMBER PORTAII&UTY •· 
RCF . 
RCF. per number POtted Bulinea Line). 10 paths 
RCF. oer number potted Residence Line). IS pathS 
RCF. oer number POtted Bulineu Line). NCh ~th 
RCF. oer number ponecs ReticSenc:e Line). e8Ch path 
RCF. oer number por1td (Rea or Bus Ltne) 

NRC 
NRC • Dtac:onnect ChQ 

RCF. add'l e.I)Kity for limultllneous call fonrtardtna. per additional path 
RCF. per Hf'\'tce order. per location· NRC· 1• 
RCF. per HNICe order. per location · NRC· Add'l 
FtCF. per seNtee order. per location · NRC· Dlac:onneet • 111 
RCF. per Hf'\'ice order. per location · NRC · Dlac:onnect • Add'l 
Svc Provider No. Portability • Incremental Colt-Manual Svc Otdet 

NRC· 1" 
NRC ·Add'l 
NRC • Dtac:onnect Chg_ • 1• 
NRC • D•aconnect ChQ • Add'l 

INTERIM SERVICe PlltOVIDER NUMBER PORTAII&UTY • 
DID . 
DID per number por1td. RHidenc:e • NRC 
DID per number ~td. Residence · NRC • Dilconnect 
DID per number PQI"ted. Bulinell ·NRC 
DID per number POtted. Bulinell • NRC • Disconnect 
DID per MNice order. perlocetlon ·NRC ·11l 
DID oer aerva order. I* locetion • NRC • Add'l 
DID 1* MMCe order. per locetlon · NRC· Disconnect· 111 
DID per MtVa order. per location • NRC • Dlec:onnect • Add'l 
DID. per trunk termift1110n. Initial 
DID. per trunk temunation. Initial· NRC 
DID. oer trunk termination. Initial · Disconnect 
DID. oer trunk termtnation. Subeequent 
DID. per trunk termination. Subsequent· NRC 
DID. per trunk termination. Subeequent • Diaconnect 
Svc Provider No. Portability • lnc:rementlll Colt-Manual Svc Order 

NRC· 1• 
NRC · Add'l 

NA 
NA 
NA 
NA 

10.001 
$100.00 

$5,000.00 
10.01 
1120.00 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Disconnect Cha • 1• 
NRC • Dilconnec:t Chg • Add1 

ACCESS ~1..,~. CONDUITS & RIGHTS Oil 
WAY(., .: :~·~ ~ .. ~ .. 
Aecesa to Poles. per pole, per foot. per yur 
Ac:ceN to Conduits. per foot per yeer 
Aeeeaa to lnnerdud. per foot. per y.-

AJN .. 
AIN Related Setvlcee wtth mediMion, per qu.y 
AIN, per~.·--
AIN • lelllouth AIH Sill Acceu lervlce 
AIN SMS Accell SYC • Svc EI&ID per awe. initlll Mtu~ • NRC 
AIN SMS Acceu SYC • Svc EI&ID per 1&818. initial setup • NRC • 
Disconnect 
AIN SMS Acc:esa Svc • Port Connection-OiaVStw'-' Acceu • NRC 
AIN SMS Acc:eA Svc ·Port Connection-OiaiSharecl Accell· NRC-
Disconnect 
AIN SMS Acceu Svc • Port Connection • ISDN Accell • NRC 
AIN SMS AccHa Svc • Port Connection • ISDN Accell • NRC • 
Disconnect 
AIN SMS Access Svc • UMt 10 Codn • per UMt ID Code • NRC 
AIN SMS Aeeeaa Svc: • UMI' 10 Codn • per UMI' ID Code • NRC • 
Disconnect 
AIN SMS Aec:esa Svc • Security Cw per UMI' ID Code. tnttsel ~ 
reolacement-NRC 
AIN SMS Access Svc • Sec:unty Card per Uaer ID Code. tMial ~ 
re'Diacement-NRC • Oiac:onnec:t 
AIN SMS Ac:eell Setva • S!orage. per unit (100 Kbl_ 
AIN SMS Acc:esa Service • Seaaion, I*' mtnute 
AIN SMS Acc:eaa Serva • Co. Performed SesSIOn, per mtnute 

AIN • Belllouth AJN Toofldt lef'vlce 
AIN. Sennc:e CreatiOn TOOls (6) 
Sen11c:e Establishment Ctw;e. per atlte, initiel Mtup • NRC 
ServiCe Eatlblitl'lment Charge, per lt.lta, tnltial setup • NRC • 
D•sc:onnec:t 
Tratntng Sea110n. per customer· NRC 
Trtgger Acc:ell Ctwrge, per trigger, per ON. Tenn. Allempt ·NRC 
Trtgger Acc:eu Chergl, per trtpr, per ON, Tenn. Attempt· NRC· 
D•ac:onnec:t 
Trtgger AcceN Charge, per trtaaer 1* ON. Off-Hook Delay · NRC 
Trtgger Accela Ctwge, per tnag1r per ON. Off-Hook Delay • NRC • 
Disconnect 
Trigger Acc:ell Charge; per trigger, per ON. Off-Hoc* Immediate • NRC 
Trigger Ac:cell CMtgi, per trigger, per ON, Off-Hook lm~ • 
Dtac:onnect 
Tr•oaer Ac:cell Charge, per trtaaer. per ON. 1~ POOP· NRC 
Tngger Acc:ell Charge, per trigger, per ON, 1o-Digit POOP· 
Diac:onnec:t 
Tngger Acc:ell Charge. per triaaer. per ON. COP • NRC 
Trtgger Acc:e11 Ctwrge, per~. per ON, COP· Disconnect 
Trtoger Ac:cell Cl'latQI, per tnaaer. I* ON. Feature Code· NRC 

NA 
NA 

NA 
NA 
NA 

T80 
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SO.OOOCM(~m) 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

TBD 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA -
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Tngg«" Acc:eu Charge, per~. per ON, F .. ture Code· Disconnect 
Query C"-rge. I* QUery 
Type 1 Node ChWOe. per AIN Toolkit SubecnptJOn, per node. per qu.,y 
SCP St~ CMIVI. per SMS A.cceu Acct.~ 100 Kb 
Monthly report • per AIN Toolklt SeMc:e SYbtcnOtlon 
Monthly report • per AJN Toolkit SeMc:e SWscnpbon • NRC 
Monthly recM)tt • per AJN Toolkit SeMel SuOICI'IC)tion • NRC • 
Dlsconn«t 
Special Stucly · Per AIN Toolkit SeMce SYbecnption 
Speci81 Study· Per AIN TOOlkit Setvicl SubtcriptiOn ·NRC 
Call Event Report ·_per AJN TooiUt SeMce Subtcription 
Call Event Report· per AJN Toollclt s.Mce Subecn~ · NRC 
Call Event R~ ·per AJN Toolkit SeMce Sublcnption ·NRC· 
Oiac:onnect 
Call Event spec:~al Stucly · per AJN TOOlkit Setva Subecni)(JOI'I 
Call Event special Study· per AJN TOOlkit Setva SubecnptiOn ·NRC 

CAWNG NAME (CNAM) QUERY IIRVICI· DATABASE 
OWNER 

CNAM. Per Query 
DARK FIBER 

Per eac:n four·fiber dry fiber arr~ngement. NRC 1• 
Per eac:n four-fiber dry fiber arrangement. NRC Add'l 
Per eac:n fiber strand I* route m~• 01 fraction tnereof. per montn 

SELECTIVE ROUTING 
Per L•ne 01 PBX Trunk, uen 
Per L1ne or PBX Trunk, NRC 

Note(s): 
( 1) In stain wnere a specrflc NRC for cuatomer transfer. feeture 
add•t•ons and cnanges •• not stated, the apphc:able NRC from tne 
appropnata tanff apph ... 
(2) Trantmllllon/uuge Charges associated With POTS CWCUtt SWitChed 
usage wtll also apply to ctrcutt SWitched VOICe and/01 c:.rcutt swttehed 
data transm•s110n by ~nannels auoo.ted With 2.,. ISDN porta. 
(3) Aceeu to 8 C"-nnel 010 Channel Packet capabilities Will~ lVatl· 

able only througn Bona F'tde R.QueltiNew BYIIMM Request 
Process. Rates for the pecUl capabilities will be determined VII 
tne Bona Fide .Request/New lullnea ReQUMt Prcau. 

c 4) Th•s rate element is for tnoee 1t.1te1 whic:tt "-ve a specific rate tOt 
UMI' Profile per I Chennel. 

( 5) Th11 rata elemenllt for uM In ttloM ItaiM With a dlffwent rate fot 
addtttonal mtnu• d use. 

(6) BeiiSouth and NorttiPotnt ahll ~ ratM for thtl o«.nng. If 
agreement 11 nOt ruched within abrty (80) days d the Effective 
Data . .. tner party may petition the Florida PSC to Mttle the 
d•tPuled charge or ChatOM· 

(7) ThiS rata element II fot tnoM llatel W/0 MC*'8te ratee fot 800 c:alll 
w•tn 800 No. Delivery vs. POTS No. Delivery and c:.lll With Optional 
Complex F .. tures Yl. w/0 Optiorwl Complex F .. tures. 

(8) Th•s Charge ia only applicable where llgMiing uuge measu,.,.,t 
or btlling c:apab•hty dOH noc eXISt. 

(g) Rates fOt ac:c:eaa to Polet. Ducts. Condutlland Rigti~-Way are 
neoot~~ted wtth BeiiSouth's Competitive Structure ProvtiiOntnQ 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 

-
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All services currently provided hereunder (including mold Local Services. 
Netw.)rk Elements and Ancillary Functlona) and all MW and additional 
servtc:n to be provided hereunder shall be priced In acc:otdance with all 
applicable provisions of the Ad and the rules and Otderl of the Federal 
Communications Commiuion and the Georgia Pubic SeMce 
Commiaaion. 

2. Local Service Resale 

·The prices that NorthPoint shall pay to BeliS6uth for mold Local Services 
shall be BeliSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale in Georgia: 

Residential Service 20.30% 

Business Service: 17.30% 

The prices that NorthPoint pays for resold Local Services were 
established by the Commission in Docket No. 6352-U. The Commission 
will review those prices one year from the date of its order in that docket. 

3. Unbundled Network Elements 

The prices that NorthPoint shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

4 . Compensation For Loullnterconnecti.Jn (Call Tranaport and 
Ttnnlnatlon) 

The pricet th8t Nor1hPoint and BeiiSouth shall pay each other for the 
termination of locaJ calla are set forth in Table 1. 

5 . Ancillary FunctJona 

5.1 Collocation-The rates. terms and conditions for Ph~lcal Collocation are 
as set forth in Attachment 4 of this Agreement. TheM rates are regional 
ratea and shall appty for all nine ar.tes. ~tea. terml, and conditions for 
Virtual Collocation are aa set forth in Section 20 of BeiiSouth 
Telecommunications. Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ouc:ts a~ Conduits • BeiiSouth shall provide ac:cesa to potes, 
conduits and dudlat ratea that are conaistent with 47 U.S.C. Section 
224(d). NorthPoint may file a complaint with the appropriate regulatory 

5/15198 
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authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

Local Number Portability 

The prices for Interim number portability are set forth in Table 1. 

7. Recorded Uaaae Data 

The prices for recorded usage data are set forth In T8ble 1. 

8. Electronic Interface• 

As stated in the Georgia Public Service Commission's Supplemental 
Order issued In Docket No. 6352-U, all costs· incurred by BeiiSouth to 
implement operational interfaces shall be recovered from the industry. If 
there is disagreement between the Parties regarding cost recovery issues. .· 
the Georgia Public Service Commission shall initiate a separate hearing to 
addresa the matter upon filing of a petition by an affected party. 

9. 0f)!ratlonal Support Syetame (OSS) Rata1 

OPERA nONAL SUPPORT SYSTEMS {OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

oss Order Charge 
(per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, per electronic manually 

Establishment month order' placed orders' 
Charge 

GEORGIA $200.00 $550.00 per first No tel S22.00l 
1000 electronic 

Note• orders' 

$110.00 per each 
add'l -1000 

electronic orders 

, The charge per order appllee on a per and ueer account buts. 
2 The Georgia Public Service Commleelon (PIC) order.d In Docket No. 7011.U 

that there would be no OU charge wtthln the charge per electronic order 
column. lnetaad, the O.O.VIa PIC order.d monthly recumng chargee baeed 
on number of ordera. 

J Appllee to Reeale only 
• Appllll to UNEs • Incremental coet for manual Hrvlce order va. eiKtronlc II 

a••••••d on an elemental ba111 u Ht forth In Attachment 11. 
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ORDER NO. PSC-98-1329-FOF-TP 
DOCKET NO . 980865-TP 
PAGE 202 ATTACHMENT A 

BELLSOUTH/NorthPolnt RATES • GIORGIA 

Attachment 11 
Exhibit 3-GA 

P8ge3 

TABLE 1 

LOCAL INTERCONNECnON AND UNBUNDLED NETWORK ELEMENTS 

NIDa -
NRC· NIO per 2·Wlre Looe»--nc::rement81-Mau.i Sve Order· 1st I1UM 
NRC • NIO per 2·Wlre Looe»-1~ Sve Order-Add'! .... 2 
NRC· NIO per 2·Wit'l Looe»-1~ Sve Order· NA 

Disconnect 
NRC - NIO per ._Wire Looe»--ncremen~nutl Sve Order-1st l11.a. 
NRC • NIO per ._Wire LOOC)I-Inc:Nmentai-Manutl Sve Order-Add'l .... 2 
NRC • NIO per ._Wire Loopa.-lncremental-Manutl Svc Ordet • . NA 

Disconnect 
HID _i•ll typH), per month NA 
HID per 2-wlre AMiofl VG L~. Per Month $1.10 

NRC ·111 S2.10 
NRC · Add'l S2.10 
NRC • D1sconnect Chg • 1• NA 
NRC • Disconnect Chg • Add'l NA 

NID per • ·Wire An•loa VG Loop, Per Month $1 .21 

NRC· 111 S2.10 
NRC· Add'l $2.10 . NRC · D1sconnect Chg • 11t NA 
NRC· D1sconnect Chg • Add'l NA 

NID per 2·Wire ISDN Digital VG Loop, Per Monttt $1.10 
NRC · 1st S2.10 
NRC· Add'l S2.10 
NRC • D1sconneet Chg • 111 NA 
NRC • Disconnect Chg • Add'i NA 

HID per 2·Wire Asym~ Dig Subacrlber Une (ADSL) L~. $1.10 
PerMo. 
NRC· 1st S2.10 
NRC · Add'l $2.10 
NRC · D1seonnect Cha ·1st NA 
NRC · DiKonnec:t Cha • Add1 NA 

HID per 2.Wire High att IWe Dla lubecrlber Une (HDIL) Loop S1.10 
NRC ·111 S2.10 
NRC · Add'l $2.10 
NRC · Oieconnec:t Chg ·1st NA 
NRC· Oitc:onnec:t Chg • Add1 NA 

HID per ..wire High att ._.. Dig lubecrlber Une (HDIL) Loop $1 .21 
NRC -1• $2:10 
NRC ·Add'l $2.10 
NRC • Disconnect Chg • 1st NA 
NRC • Oiseonnect Chg • Add'l NA 

HID per ..wire II or M Kbpe Dig Grede Loop $1.21 
NRC -1• $2.10 
NRC · Add'l $2.10 -
NRC • Oiseonnec:t Chg • 1st NA 
NRC • 01seonnect Chg • Add'l NA 

5/15/98 
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Nonrecurring Ctwgt • CU8tomer trlnlfet, felture lddltlonl, 
change~ (1) 

LOOP, EXCLUDING. ND· ~ ~ · 
2.wlre Analog YO Loop (I ,...,month 

NRC -1• 
NRC ·Add'l 

2.Wire Analog YO Loop (CU81omlled), I* month 
NRC ·1• 
NRC ·Add1 

~,.Analog YO Loop(~). I* month 
NRC -1• 
NRC ·Add'l 

2.wlre ISDN Dlglt81 Orede Loop (ltenderd), "'month 
NRC ·1" 
NRC ·AMI 

2.Wire ADIL Loop (ltandlrd), I* month 
NRC -1• 
NRC ·Add'l 

2-Wire HDIL Loop (ltanderd), "'month 
NRC· 1" 
NRC ·Add'l 

4-Wire HDIL Loop (ltandlrd), per month 
NRC ·1" 
NRC ·Add'l 

LOOP, INCLUDING NID 
NRC. 2-Wire Looos-lnc:remental Cost~nual Sve Order-1st 
NRC • 2-Wire Looos-lnc:remental Cost~nual Sve Order-Add'! 
NRC • 2-Wire LOOOt-lnc:retnental Cost-Manual Sve Order -

O•seonneet 
NRC· •·WireLOOQS (Eaelud D51)-lnctemen'-l Cost-~nual Sve 

Order-1• 
NRC. •·Wire LOOI* (Exdud DS1)-Inaemen'-I.Cott~nual Sve 

Order-Add1 
NRC • •·WirelOOQS (Exdud D51 )-lnc:temen~ Cosc~nual jjve 

Order-olsconnecs 
2.Wire .Analoli YO Loop, I* month 

NRC ·1• 
NRC ·Add'l 

2-wlre Aneloll VQ Looo-IL 1, "'month 
NRC ·1" 
NRC · Add'l · 

NRC-Incremental Colt-Minuel Sve Oder-1• 
NRC·Inc:temen~l Colt-Minulll Sve On:ler-MCS1 

NRC ·Disconnect Cha • 1• 
NRC • Disconnect q~_ • Add1 
NRC • Order CoordiNtion far Conversion T1me 

2.wlre Analog VQ 1 ........... 1-MMuef Order Coord 
NRC ·1• 
NRC ·Add'l 
NRC ·Disconnect Cha • 1• 
NRC • Disconnect Cha • Add1 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

NA 
NA 

NA 
$11.51 

S..2.56 
1_31 .33 
S18.tll 
$1.~2 
NA 
NA 
U..22 

NA 
131 ... 
131 ... 

NA 
NA 
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2.Wire Analog VO Loop.IL2, per month 
NRC -1• 
NRC -Md1 
NRC-Inc:tefMIIWI eo.t-Menuel Svc ~-1• 
NRC-Incremental Coii-Minull Svc Ordlt-Add1 
NRC • Disconnect Cha • 1• 
NRC • Disconnect Cha • Md1 
NRC • Order CootdNtlon far eorw.r.lon Time 

2-Wire Analog VG Loop (ltaftdetd), "'month 
NRC ·1• 
NRC·Md'l 

2·Wire Analog VQ LOOI' (Cu .. omlaed), per month 
NRC· 1• 
NRC ·Add'l 

..Wire Analog VG Loop, per month 
NRC -1• 
NRC ·Add'l 
NRC·Incremental Co.t~ual Svc Order-1• 
NRC-Increment.ll Co.t-Manual Sve Ordef--Add'l 
NRC · Disconnect Cha • 1• 
NRC • Discon'*t Chg • Add'l 
NRC • Order Coordination for SDeeified Conversaon Time 

•·Wire Analog VG LooD (ltalndard), .,., month 
NRC· 111 

NRC ·Add"l 
2·Wire ISDN Digital Grede Loop, per month 

NRC· 1"' 
NRC· Acld"l 
NRC-Incremen'--1 Cost-Manual Svc Order-1• 
NRC-Ineremen'--1 Cost-Manual Svc Order-Adcfl 
NRC · D•sconnect Cha • 1at 
NRC • Disconnect Cha • Aden 
NRC • Order Coordination far eonv.tsion Time 

2.Wire ISDN Dlgltall Grede LOOI' (lt8nMrd), per month 
NRC· 1• 
NRC · Add'l 

2·Wire Aaymmetllcel Dig lultacrtber Une (ADIL)ICompettble 
LOOP. I* mGftttt 

NRC · 1• 
NRC· Add'! 
NRC-Incremental Coal-Menuel Svc Order·111 

NRC-Incremental COli-Manual Svc Order-Add'l 
NRC • Disconnect ChQ • 11t 
NRC • D•sconnect Cha ·Aden 
NRC · Order Coordination fot Conversaon Time 

2·Wire ADIL LOOI' (ltalndard), "'month 
NRC -1• 
NRC · Add'l 

2·Wire Aaymmetrlcal Dig lubacrtber Una (ADIL)IIIDN Loop, 
per month 
NRC· 1• 

s1e.s1 
$10..17 
$78.10 
S11.toa 
.... 2 
NA 
NA 
136.22 

NA 
NA 
NA 
NA 
NA 
NA 
s 125.11 

$201.85 
1170.57 

S11.SM 
se.•2 
NA 
NA 
Sl'.22 

NA 
NA 
NA 
525 ... 3 
5233.31 
$180.35 

S18.iol 
$1 ... 2 
NA 
NA 
Sl'.22 

NA 
NA 
NA 
$13.05 

S351.73 
$325.15 
S18.SM 
se.•2 
NA 
NA 
134.22 

NA 
NA 
NA 

NA . 
NA 
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NRC ·Add'l 
2-wlre High IM Rete Dig lubiCribet Une (HDIL)ICompatlb'-

Loop. per month 
NRC · 1• 
NRC - Add'l 
NRC-Incremental Co.t-Minual Svc: Order-1• 
NRC·Inc:rementl'l eo.t-Menu81 Svc: Order-Add'l 
NRC • Olsconnect Chg • 1• 
NRC • Olsconnect Chg • Add1 
NRC • Order CoordNtion for Specified Time 

2oWire HDIL Loop (I • per month 
NRC· 1• 
NRC · Add'l 

.toWire High lit Rete Dig luHcrtber Une (HDIL)ICompetlble 
Loop, per month 

NRC · 1• 
NRC ·Add'l 
NRC-Ineremental Cost-Manual Svc: Order·1• 
NRC-Incremental Co.IMMual Svc: Order-Add'l 
NRC· D•sconnec:t Chg • 1• 
NRC • O•sconnect Chg • Adc31 
NRC · Order Coord•natlon for Specified Convera10n Time 

<l·Wire HDIL Loop (ltandard), per month 
NRC -1• 
NRC · Add'l 

<l·Wire DS1 Dlatul Loop, e»er month . 
NRC · 1• 
NRC · Add'l 
NRC· D•sc:onnect ChQ • 1• 
NRC • D•sconneet ChQ • Add1 
NRC - I~ Cost-Minu.l Svc:Order-1tt 
NRC • Incremental eo.~ Svc: Order-Add! 
NRC • Incremental Coet~ Svc: Order.Oi.connect 
NRC • Order Coord.naliOn for Conversion Time 

<l·Wire 5I or a. Kbpe Dta 0,..... Looo. per month 
NRC - 1• 
NRC ·Add'l 
NRC-Ina.,.,... Colt ~ SYCOrder·1• 

NRC·Inc:rem.nlll "" Svc: Order-Add1 
NRC • o.conn.ct Cha • 18t 
NRC • Oilconnect Chg • Add'! 
NRC • Order CoordNtion for Conversion Time 

Unbundled Loope via IDLC 

SUB-LC)()N 
Sub~OOD.2.Wire Analog 

LOOD , ... , per 2·Wire Analog V0 Loop, per month 
NRC· 1• 
NRC ·Add'l 
NRC-Incremental Cost~ Svc: Order·1• 
NRC-Incremental ~ Svc Ordet_-Add1 

NA 
18.15 

1358.73 
1325.15 
111.84 
Sl . .t2 
NA 
NA 
13'.22 

NA 
NA 
NA 

. 112.07 

1371.ee 
134.t.21 
$11.84 
Sl . .t2 
NA 
NA 
$34.22 

NA 
NA 
NA 

S6U2 
S<l29.i8 
$268.18 

NA 
NA 

S18.i<l 
se.•2 

NA 
$)11.52 
129.82 

S3<ll.55 
S2.t1.20 
$11.84 
S8.<l2 
NA 
NA 

$)11.22 
NA 

11.51 
S201.U 
$170.05 
111.84 
Sl.<l_2 
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NRC · Oitconnect Chg ·1st 
NRC · Diteonned_Chg • Adcl1 
NRC • Order Coordination for SC*ifled Conversion Time 

LOOP Dl~ per 2-wiN Analog VG Loop (lnclucMng NID), 
per month 
NRC - 1• 
NRC·Add'l 
NRC-Increment~~ Colt-Minuel Svc Otdlr·1• 
NRC·Incrementll Colt-Minu8l Svc Ordlr-Adcl1 
NRC · DilcoMect Cha • 1• 
NRC • Dilconnect. Chg_ • Adcl1 
NRC • Order CooraNtian for Specified Conversaon Time 

Loop Dlatrtbution per 2-wlre Analog VG Loop (bcludlng NID), 
per month 
NRC -1• 
NRC ·Adcfl 

Unbundled Networtl.TenniNitlng Wire 
Loop Concentration • Chennellutlon lye (Outalde CO), per 

month 
NRC· 1• 
NRC ·Add'l 
NRC · O•seonMCt ChQ • 1• 
NRC • OiseonMCt ChQ • Add"l 
NRC· lnertmental Cost-M8nual Svc Order· 1• 
NRC • Incremental Colt-Manual Svc Order · Add'l 
NRC - Incremental Cost-Manual Svc Order· Disconnect 
Working Plug-In 2-Wlre. NRC 1• 
Work•no Plug-In 2-Wire. NRC Add'l 

Loop Conc:entrmlon • "emote Termln•l Ceblnet (Outalde CO) 
Loop Concentrmlon • "emote Chennellntetfec:e • 2.Wire VO 
(Outalde CO), per month 

NRC · 1• 
NRC ·Add'l 
NRC-Incremental COI!-fMnual s.Mce Otder·1• 
NRC-Incremental Order--Manual 5etva Order·Adcfl 
NRC· Disconnect Cha ·1• 
NRC • Disconnect Cha • Adcl1 

Loop Chennellatlon · (IMide C.O.) 
Loop ChenMIIatlen ·~Loop C.,.., per Mo. (011 to VO), 

per month 
NRC · 1• 
NRC ·Add'! 
NRC • Disconnect Chg • 1st 
NRC • D•seonnect ChQ • Adcl1 
NRC ·Incremental COlt~ Svc Order · 1st 
NRC • Incremental Colt-Mim* Svc: OnSir • Adcl'l 
NRC • Incremental Colt-Manual Svc: Order • Disconnect 

CO Chennellntefface.2-wlre VO ,., Circuit, fter Month 
NRC · 1• 
NRC ·Add'l 
NRC·Inc:temenlll nual Svc: COlt -1• 
NRC·Inc:temenlll COlt-Manuel Svc: Coet-Adcl'l 

NA 
NA 

$311.22 
18.12 

1207.01 
1171.32 

111.14 
11.42 
NA 
NA 
.134.22 
NA 

NA 
NA 
BFR 
$313.11 

$151 .23 
S264.V9 
NA 
NA 
$18.14 
$8.42 

NA 
NA 
NA 
ICB 
$.8136 

$8.41 
$8.31 
$18.14 
$8.42 
NA 
NA 

1281.78 

1308.13 
$71.33 
NA 
NA " 

$11.14 
11.42 

NA 
10.8018 

120.17 
120.74 
$18.14 
11.42 

. 

. 
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NRC· Oilconnect Cha • 11t 
NRC • Oilconnect ChG • AdcS1 

UNBUNDL-. ..... a-.aaUftE IWITCHING (PORTI) 
2-wJre AMiol LIM POft (Rea., 8ue.), ..., month 

NRC • 1• (II typee) 
NRC· AdcS'I (II type~) 
NRC· 1• (Relidencl) 
NRC · Adcfl (RIIidence) 
NRC • 1• (auu..) 
NRC • Add'l (Buaineu) 
NRC • 1• (PBX) 
NRC • Add'l (PBX) 
NRC • Disconnect Cha • 1 It 
NRC • Disconnect Cha • Mcl1 
NRC • Incremental Colt-MMuel Svc Order • 111 
NRC • Incremental COit-MMuel Svc Order • Adcfl 
NRC • Incremental Colt-Minual Svc Order • Disconnect 

4-Wire Analog VG ~toft. ..., month 
NRC ·1" 
NRC · Add'l 
NRC · D•aeonnect ChQ ·1st 
NRC • Diaeonneet Cha • Add'l 
NRC • Incremental Colt-Menual Svc Order • 1st 
NRC • Incremental Colt~ Svc Order • Add'l 
NRC • Incremental Cost-M8nual Svc Order • Oiaeonnect 

2.Wire DID Port, per month 
NRC · 1" 
NRC ·Add'! 
NRC· Disconnect ChQ ·1st 
NRC • O•aeonneet Cha • Add1 
NRC • Incremental Colt-Minual Svc Order • 1st 
NRC • lncremenQII Colt-Menuel Svc Order • Add'l 
NRC ·Incremental Colt-Minual Svc Order · Oisc:onnect .. 

'-Wire DID Port. per month 
NRC · 1" 
NRC · Add'! 
NRC • Oltconuec:t Cha • 11t 
NRC · Oilcanntct Cha • Add'l 
NRC • Increment~! Colt~ Svc Order· 11t 
NRC • lncnmenlll Colt~ Svc Order· Add'l 
NRC • lncrernenlll Cost~ Svc Order • Disconnect 

'-Wire D•1 POft wiDID c.N~tllttv • ..., month 
NRC· 1" 
NRC · Add'l 

2.Wire ISDN POft(2) (3), "'month 
NRC ·1" 
NRC ·Add'l 
NRC • O•sc:onnec:t Cha • 111 
NRC • Oisc:onnect Cha · Aden 
NRC • lnc:tM~enta~ Colt~ Svc Order· 11t 
NRC • Incremental Colt-Menual Svc Order • Add'l 

NA 
NA 

11.15 
117.18 
117.18 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
l18.a. 
18.,2 

NA 
sa . ., 

$17.18 
117.16 
NA 
NA 
S18.a. 
18.,2 

NA 
111.35 

161.;1 
161.;1 

NA 
NA 
l18.a. 
18.'2 

NA 
1120.80 ··" 152.'1 

NA 
NA 
l18.a. 
18.,2 

NA 
NA 
NA 
NA 
113.,7 
147.37 
147.37 

NA 
NA 
138 .• 
138 .• 
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NRC ·lncr.mentai Colt-u.nu.! Sve Ordlr-Ditconneet 1st 

NRC • lncnmental Colt-Minull Sve Ordet-Ditconneet Add 

NRC ·1• 
NRC-Add'l 
NRC· Disconnect ChQ • 11t 
NRC • 011connect Cha ·Aden 
NRC ·lnaementll Colt-Minull Sve Order · 11t 
NRC • lncr.rnetUI Colt-Minull Sve Order· Add'1 
NRC · lnc:remen181 Colt-Minull Sve Ordlr-Ditconneet 1st 

NRC • lrocrernetUI Colt-Minull Sve ~-Dilconneet Add 
4-WI,. ISDN 011 11oft. per montlt 

NRC - 1• 
NRC ·Add'l 
NRC • Disconnect Chg • 1st 
NRC • Otsc:onneet Chg • Add1 

· NRC • Incremental COit-Menual Sve Order · 1st 
NRC • Incremental Colt-M8nual Sve Order • Add'l 

NRC • Incremental COit-MMual Sve Ordef·Disconnec:t Addl 

NRC · 1st 
NRC · Add'l 

• NRC· Disconnect Cha ·1st 
NRC • Disconnect Chg • Add'l 
NRC • Incremental Cost-Manual Sve Order • 111 
NRC· Incremental COlt-Manual Sve Order· Adcfl 

2·WI,. An81og Hunting, per line per montlt 
NRC · 111 
NRC ·Add'l 

Coin 11oft. per mont1t 
NRC - 1• 
NRC ·Add'l 
NRC • Desconnec:t Cha • 1• 
NRC • Diaconnect Cha • Add'1 
NRC · ,,.,..,._. Sve Order· 1• 
NRC· lncnrM~_. ,..,. Sve Order · Add'l 
NRC • ,,.,..,. _. ;oet-Minull Sve Ordlr-Oilccnnec:t 

V.,IAJ Feetu,_. 
Local Switching F..,_ ofFered wtltl Port. P• month 
SubMQuent Order C lec:lr'olliC 
SubMQuent Order C ncrernent.11 Colt-Manu.! Sve Order 
Unttundled !nd Offtoe lwllchlna (~ U .... ) 

_g_nd omc. Switehtno Function. w mou 
End Ofla Switd'llnQ Function. 8dd'l mou (5) 
End omc. Interoffice Trunk , per mou 
Unbundled Tandem lwltcNne (~toft Uuge) (Local or AcceM 
Tandem) • 
T•naem SWitCM'O Function per mou 

NA 
NA 

1113.11 
I1M.IO 
1111.10 

S37.11 
S37.11 

S1 .85 
$17.18 
$17.18 

S18.a. 

$2.05 
$17.11 
$17.11 

NA 
NA 

1.0011333 
NA 

I .OOCJ1566 

$.0008757 
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Tandem lnterofftce Trunk Port-Shlred per mou 
Tandem Intermediary Charge. per mou (This charge Ia IPpjicable only to 
•ntermedilry tmllc: lnd II IC)plied in 8dditlon to ll)plicable awitcning 
and/or tnterconnec:tion .:t'--·> 
UNBUNDLED TRANIPORT 
Common (lhlred) Tranepott 
Common (Shlred) TraniPort per mile per mou 
Common (Shlred) Transport FICilltiea Terminttion per mou 
Interoffice TI'M8pott • Dedlclted • VG 
lnterolftce Trani0Qf1· Oediceted • 2·Wn VG ·I*' mile 
lnterofftce Transport· Oedleateel· 2·Wlre VG • fiCilitiel terminttion I*' 
month 

NRC -1• 
NRC · Adcl'l 
NRC · Disconnect ChQ ·1st 
NRC • Disconnect ChQ • Add'l 
NRC -lnctemen'-1 Coat-JMnUII Svc Order· 111 
NRC • lnc:remen'-1 Cost-'Mnull Svc Order • Add'l 
NRC. lnc:remen'-1 Cost-'MnUII Svc Order-Oiaconnect-1at 
NRC • Incremental Cost-JMnu11 Svc Order-Oiaconnect-Addl 

Interoffice Traneport • Dedlclted • DSO • 5llt4 KB'S 
Interoffice Transport • Oedielted • OSO • per mtle per month 
lnterotra Transport· Oediclted • OSO • facllitl" termtnlllon ger month 

NRC· 1st . NRC · Add'l 
NRC ·Disconnect C_l\g • 1st 
NRC • Otsconnect Chg • Add1 
NRC - lncremen'-1 Cost-Minu11 Svc Order • 1st 
NRC • Incremental Cost-'Mnu11 Svc Order • Add'l 
NRC· lncremen'-1 COII-MinUII Svc Order-Oisconnect-111 
NRC • Incremental Co.t-ManUII Svc Otder·Oiaconnect-Addl 

Interoffice Traneport ... Dedicated • 011 
lnterotfiee Transport· OedicMed • DS1 · I* mile I* month 
lnterotfiee Transport- Oedated • DS1 • fiCilitiel terminttion ger r .\Jnth 

NRC -1st 
NRC · Add't· 
NRC · Otsconnect~·111 
NRC • Oiec:onnect Cha • Adcf1 
NRC - lnaemental COlt~ Svc Order· 1st 
NRC • lncremeua.l COit-Minull Svc Order· Adcfl 
NRC· Incremental Coel-M8nual Svc Order-Otaconnect-111 
NRC· Incremental COit-Menual Svc Order-Diaconnect-Addl 

Interoffice Tranepott • Dedlc•..t • 013 
lnterof'ftc:e Transport- Oedica!M • DS3. per mile per month 
Interoffice Transport- Oeclicated . 053. fKillllel termtnltion per month 

NRC· 1st 
NRC ·Add'l 

Dlgltll Croae Connecta (313, 311, 110) 
Unbundled Exchlnge Acceu IOC 

0-8 MH ... Fuced per month 
Per mile per montn 

$.0002126 
NA 

1.000008 
I .OOCM152 

1.0222 
117.07 

_!71.81 
138.01 
NA 
NA 
I18.8C 
S18.8C 

NA 
NA 

$.0222 
$16 .• 5 
S7i.61 
$36.08 

NA 
NA 

S18.8C 
S18.8C 

NA 
NA 

1 .• 523 
$78 .• 7 
$1.7.07 
$111.75 

NA 
NA 
I18.8C 
I18.8C 

NA 
NA 

NA 
NA 
NA 
NA 
NA 

NA -
NA 
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NRC111 
NRCAdd'l 

9-25 Miles. Fixed per month 
Pw mile per month 
NRC 1st 
NRCAdd'l 

Over 25 Miles. Fixtd per month 
Pw mile per month 
NRC 1st 
NRCAdd'l 

Local ChMnel • Dedlceted 
Local Cl'lannel • Oedlc:8tecl • 2·Wn VG 

NRC· 1st 
NRC ·Add'l 
NRC· Oisc:onnec:t Cha • 1at 
NRC • Oisc:onnec:t Cha • Add1 
NRC ·Incremental Colt-Manu.l Svc Order· 1st 
NRC· Incremental Colt-Manual Svc Order· Add'l 
NRC • Incremental Colt-Menual Svc Order.Oisconnec:t 

Local Channel • Oedated ·._Wire VG 
NRC· 1st 
NRC · Add'l 
NRC· Oisconl'led Chg • 11t 
NRC • Disconnect Chg • Add1 

• NRC· Incremental Cost-Manual Svc Order· 111 
NRC • Incremental Cost-Manual Svc Order· Add'l 
NRC· Increment•! Cost-Manual Svc Order·O•sc:onnec:t 

Local Channel • Dedicated • OS 1 
NRC ·111 

NRC· Add'l 
NRC • O•sconr«t Cha • 1 It 
NRC • Otscon~ Cha • Add1 
NRC • Incremental Colt-Menual Svc Order 
NRC . Incremental Colt-M8null Svc Order-Oilconnect 

VIRTUAL COLLOCAtiON 
Vti1Ual Collocation 

LOCALUIAGe -
Intraoffice per mou 
Interoffice per mou (euum. 5 milel d trentoon) 

LOCAL INT!RC()f!INEC110N 
(CALL TRANIPOitT AND TDIMINATION) 

End Office lntereonnectioniS , permou 
Tandem lntereonnectJOn/S • permou 
T•ndem Interconnection (auumee 5 miles d trensport per mou) 
Transport 

Common Transport Truntlln...U.tion. per trut*. NRC 

Attachment 11 
Exhibit J.GA 
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NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

113.11 
1312I 
·S$2.40 
NA 
NA 

$11.1' 
se.•2 

NA 
$1 • . 88 

$381." 
584.05 
NA 
NA 

$11.1' 
se.•2 

NA 
$31.31 

S35e.15 
$312.88 
NA 
NA 
..... 22 
NA 

BST T•ntr Rates 

NA 
NA 

1.0018333 
1.0008757 

NA 
Nllwaftl ellment 
pftcllfar 
IM!dcommon and 
dediceled tr8niPOf1 
aDDIY .. 

. 
BST TdlWn 
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Tandem SWitCh • Tranii)Oft 
Combined Tandem Switch lntetconnec:tion 
Multi-tandem IIIWCOnnec:tion 
Tandel'l'lln*"**'Y Ctwge, per mou (This cl'\atgiiS appliCable only 
to intermediaty tr8fftc end II applied In eddltlon to applicaOie 
switching and/or inten:onnection ... __ .) 

100 ACCESS T!N DIGIT ICMI!NING II!JMCE . . . 
800 Acceu Ten Digit Screening (el typee), per «*I (I) 
800 Acceu Ten Digit Sc:rMn~Svc. W/100 No. Oelivety. per ql,*y 

800 Acc:ala Ten Digit Screening Svc. W/100 No. Oelivety, for 800 
Numbers. w/Oc)tiOnal Complex F~. per QUerY 

800 Acceu Ten Digit Screening Svc. WIPOTS No. Oelivety, per QUerY 

800 Acceu Ten Digit ScrMning Svc. WIPOTS No. Oelivety. wl()ptic)NI 
Complex Futures. oer QUei'V . 
800 Access Ten Digit Screening Svc. W/100 No. Oeltvery. per 
800 Access Ten Digit SctHnlng Svc. W/800 No. Oelivety, for 800 
Numbers. w/Optlonal Complex Fututes. per meuage 
800 Access Ten Digit SctHning Svc. WIPOTS No. Oelivety. per 
mnaaoe 
800 Aceeu Ten Digit ScrMning Svc. WIPOTS No. Delivery, w/Optic)MI 
Complex Featurn. per message 
Reservation Charge per 800 number reserved-NRC • 111 

Reservation Charge per 800 number r...,.,ed-NRC • Add'l 
NRC-Incremental Cost-Manual Svc Order-1• . NRC Incremental Coat-Manual Svc Coat·Add'l 

Per 800 • Established w/o POTS (w/800 No.) TranSlations 
NRC ·111 

NRC· Add'l 
NRC-Incremental Coat-Manual Svc Order· 1• 
NRC-Incremental Cost-~ Svc Order·Add'l 
NRC • D•aeonneet Cl'lg_ • 1• 
NRC • D1seonneet ChQ • Add'l 

Per 800 * Establianed With POTS TranSlations 
NRC · t• 
NRC ·Add'l 
NRC· Incremental Coet~ Svc Cost-1• 
NRC·Ineremenlll Coet-Menuel Svc COit-Add'l 
NRC· Disconnect Chg ·1• 
NRC · OIICOf"o~~led Ctlg • AdcS1 

Cuatom•zed Aru ol seMce per 100 Number 
NRC · 1• 
NRC ·Add'l 
NRC-Incremental Cost-Menu.i Svc Order-1• 
NRC-Incremental Cost-Manuel Svc Order-Adcfl 

Multiple Inter LATA Carner Routing per c.n.r ReQuested per 800 • 
NRC · 1• 
NRC · Add'l 
NRC-Incremental Cost-Manu.i Svc Order· 111 

NRC-Incremental Cost-Manu.~ Svc Order-Add'l 
Chanoe Charae per reQuest 

NRC · t• 

NA 
NA 
NA 
NA 

S.OOCMII8 
NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

$6.57 
S0.76 
$18.~ 

NA 

St 2.St 
SU5 

$18.~ 

NA 
NA 
NA 

$12.81 
$1 .• 5 

$18.~ 

NA 
NA 
NA 

s. . .e 
$2.23 

NA 
NA . 

$5.22 
ll.VV 

NA 
NA -

$7.33 
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NRC · Add'l 
NRC·Inc:remen~ Coet-Miull Svc eo.t-1• 
NRC-Incremental Coet~ Svc Order-Add'l 

Call Handling and Deltindon F......_ • NRC • 1• 
Call Handling and Oeltinetion Feetur'el· NRC • Add1 

NRC·Inc:r.rnental Coet-Minual Svc Colt-1• 
NRC.Incremen~ Coet-Minu* Svc Colt-Add'l 

ReMI'V Chg per 800 t ~ · lncrm Colt-Minual Svc Order 
Per 800 t1 Esfd wlo POTS Trantl-lncrm Colt-Menu.! Svc: Order 

NRC 
NRC • Disconnect Chg 

Per 800 * Est'd with POTS Tranll·lncrm Cost Mlnual Svc Otder 
NRC 
NRC • DIICOnnect ChQ 

Chng Chi'QIRequest-lncrm Coet-Minual Svc Order-NRC 
LINE INFORMATION DATAIIAIE ACCESS (LIDB) 
LIDS Common Transport per QUerY 

LIDS Validation per query 
LIDS Validation per m....ae 
LIDS Ong.natlng POtnt Code Establishment or Chanoe · NRC 

NRC-Incremental Cost-Manual Svc Order 
LIDS • Incremental Cost· Mlnuat Svc Order.· NRC 
CCS7 SIGNAUNO TRAHIPORT IIIMCE 
CCS 7 S•onauno Connection. per link (A link) per month 

NRC 
NRC-Incremental Cost-Manual Svc: Otcler 
NRC • Dtsconnect 

~ ~ .. .. 

CCS7 Signaling Connection. per link (S link) (also known as D link) per 
month 

NRC 
NRC-Incremental Cost-Manual Svc: Order 
NRC • Disconnect 

CCS7 Signaling Temunatlon. w STP port per month .. 
CCS7 Signaling Uuoe. per ISUP 
CCS7 Signaling Uuoe. w TCAP 
CCS7 SiQnaling Uuoe c:.. • ........-. per lit* W LATA-permo (7) 

CCS7 SiQnaling • lnc:remental Colt· Menual Svc Order 
NRC 
NRC • Disconnect 

OPERA yvua.a• IUPPOitT IYI1'D11 
OSS lnteracttve Ordenng and Trouble Malnt. Estab. '* uMI' '* month 

NRC 
OSS OLEC Dally Uuge FWe: Recording, W 
OSS OLEC Dally Usage File: Procelalna. '* ~-~ 
OSS Acc:eN Daily Usage File: , perm....ae 
OSS OLEC DaUy Uuge File: Meeuge OlatriDutlon. per magnetic tape 
grovtttOned 
OSS Acc:eN Da.ty Usage File: Message DiltnbubOn, per megnetJc tape 
provisiOned 
OSS OLEC Dally Uuge File: Data TransmiUIOn (CONNECT:DIRECT), 
perm...,ge 

S0.78 
S18.SM 
NA 
$&.72 
1'.48 
NA 
NA 
NA 

NA 
NA 

NA 
NA 
NA 

$.0000338 
$.010587• 
NA 
$50.30 

S18.1M 
NA 

$17.05 
S13UfS 
$18.1M 
NA 
$17.05 

S13U6 
S18.1M 
NA 
S133.ie 
s.oooo~ 
$.0000870 
s:wo.e1 

S18.1M 
NA 
NA 

NA 
$200.00 
so.ooe 
$0.006 
$0.006 
S5U5 

~.85 
. 

$0.001 
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OSS Accela O.ay Uuge File: 0... TransmiiiiOI'I 
(CONNECT:OIRECT). per 
OSS Qns. Cl'lalge. I* ftrll 1 ,000 order~( one end UNr per order) per 
month 
oss Order Cl'lalge.per MCh ldd1 1.000 order~ (one end uw per order) 
~month 

OSS ens.~·-~ eledrollic order. per end uw account 
Surcharge fot ~ly pieced order~. per end uw account 

OPERATOR CALL PROCEIIING ... . ..,.· ~~ 
Oper. PfO'Iided Cllt HMdllna D1' min • Utma BST LIOI 

Call Completion Acclela Ttnninetion Ctwge per call ettempt 

Oper. PrOVIded Call Hendllna D1' min· Uaing_f__~ LIOI 
Call Completion Acc1e1a Ttnnination CNtge per call attempt 

Operator Provided Call Handling, per call 

Fully Automated Call HandlinG D1' c.ll • Uling BST LIOB 
Fully Automated Call Handling pet call ·Using Foretgn LIOB 

INWARD OPERATOR RIMCel -. 
VerrtiCatJon. per m1nute 
Venficahon •nd Em-_. ... 1 lntenupt. per m1nute 
Vel'lficatiOn. per call 
Venfteatton •nd Emergency lntenul)t. '* eall 

DIRECTORY ASSIITANCE SERVICES 
Dll'ectety Aaaiat Call CompletiOn Accesa Sve (OACCJ. per call anemr,:~t 
Can Coml)lehon Accela Term ehlrge per eoml)leted call 
Number Servtee~lntercec~t r:>er QUery 

Number ServiCeS Intercept per lnteteeQt Query UPdate 

01rec!QIY_ Aa111tanca AccHI Setvice Calla. '* call 
ReeorcMo coat '* •nnouncament 

NRC-Incremental Ca.t-Menual Sve Order·1• 
NRC-Incremental Colt-Manual Sve Order-Add'l 

Load1ng coat per audio unit 
NRC-Incremental eo.t-M8u81 Sve Order 

Dl~ory Tranepott 
01reetory Transport· Local Channel 081. pet month 

NRC -1• 
NRC ·Adcfl 
NRC · Oilc:ol'lllld Chg • 111 
NRC • DiiCIOMid Chg • Add'l 
NRC ·lna.,_1181 Colt-Menuel Sve Order· NRC 
NRC ·lnc:r.mental Colt-Menuel Sve Order· NRC.OIIconnect 

Directory Tranaoort ·Dedicated OS1 LeYel lnteloftlc:e per mile r:>er mo 

01reetory Transport · Dedicated OS1 LeYellntetoftlce per '-cality 
tenn1nation '* mo 

NRC · 1• 
NRC ·Add'l 
NRC· Otsconnect Cha • 1• 
NRC· Disconnect ChQ ·Aden 
NRC ·lnaemenlll Colt-Menual Sve Order · NRC·1• 
NRC • Incremental Co.t-Manuel Sve Order • NRC-Add1 
NRC· Incremental Co.t-Manual Sve Order· NRC..OIIconnect·1• 

10.001 

$550.00 

1110.00 

NA 
NA 

I . 
NA 
11.02 

NA 
NA 
I.On~ 

1.0171* 
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S.ot210133 
S.Oi210833 

NA 
NA 

$.0348712 
NA 

$.0097.97 
NA 

$.212•568 
NA 
S17.S. 
$15.43 
$253.17 
NA 

$31.31 
$351.15 
$312.18 

NA 
NA 
S18.e-
NA 
$.4523 
$71.47 

11•7.07 
$111.75 

NA 
NA 
1".22 
NA 

NA 
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NRC· Incremental Colt-Manual Svc Order· NRC.Oisconnect· 
Add1 

SWitched Common T I* DA Accea Service I* eall 
Switched Common Trensport I* DA Accea Service 1* ea11 per mile 
Accesa Tandem SWitetlina I* OA Accea Service I* eall 
DA lntereonnec:tion, I* DA Accea SeMce Call 
Directory Transport·lnatallation NRC. I* trunk or ~_l_ng_ connection 

NRC · 1• 
NRC · Add'l 
NRC·Incr-.mental Colt-MMuel Svc Order·1• 
NRC-Incremental Coet-MMuel Svc Order-Add'! 
NRC· Disconnect Cha • 11t 

. NRC • Disconnect Cha • Add1 
Directory Aallltance D8WbaM Setvlce (DADI) 
Dtrectorv AaMtlnc:e Dat.b ... SeMce COlt '* lilting 
Directory AaMtlnce Oat8b ... StMce. per monttt 
Direct Acceea to Dlf'Ktory AallaUnc:e (DADAI) 
Direct Acceu to Directory Aaaistlnce Service. per month 
Direct Access to Direc:t!)IY Auiatlnce Ser.nce. per QU~ 
D.rect Access to Dittctory Aulstlnc:e Serva. svc Htlb c~-NRC 

NRC·Incrementll Coat~nual Svc Oreser-1• 
D~rec:t Access to D•rec:tory Aulalllnc:e htvJCe. svc es1110 Cl'lg·NRC· 
D•sconnec:t 

INTERIM SERVICE PROVIDER NUMBER PORT ABIUTY • 
RCF 
RCF. per number PQr1ed (Bus•neu L1ne), 10 l)llhl 
RCF. per numoer por1ed (Res•dence L•ne). 6 l)llhs 
RCF. per numoer por1ed (Bus•n"' L•ne), UC:h patti 
RCF. per number paned (Rftldenee Line), UCh 1)111\ 

RCF. per number PQr1ed (Res or Bus L•ne) 
NRC 
NRC • Disconnect Cha 

RCF. ldd'l CIPICity for simultaneous call forwarding, per ldditJonl : patti 
RCF. I*' serv~c:e order, per location· NRC · 1• 
RCF. per service Cltder, I* Jocetion ·NRC· Add'l 
RCF. per serva order, per locetion ·NRC· Disconnect· 111 
RCF. I*' serva order. per location· NRC· Disconnect · Add'l 
Svc Provider No. • lnc:rementll C~~ual Svc Order 

NRC · 11t 
NRC· Add'J. 
NRC· Disconnect Cl'lg • 11t 
NRC· D•sconnec:t Cl'lg • Add1 

INTERJM SERVICE PROVIDER NUMBER PORTABIUTY • 
DID 
DID per number potted, Rftldenee • NRC 
DID per number I)Otted. Realdenc:e ·NRC · Disconnect 
DID per number potted, Bu11neaa • NRC 
DID per number _pot1ed. Buaineaa · NRC· 01sconnect 
DID per serv~c:e order. I* location· NRC · 111 
DID per serv~c:e Order. I*'IOCIIJOn ·NRC · Add'l 

NA 

S.0002i0e 
S.00001M 

1 .0018152 
10.00288 

~.23 
SU2 

S.W.22 
NA 
NA 
NA 

1.~ 
185.50 

S52S..OO 
S.O.f8016 

S7M.24 
NA 
NA 

NA 
NA 
$2.03 
$2.03 

NA 
$.51 

NA 
S.283e 
$2.10 
$2.10 

NA 
NA 

NA 
NA 

NA 
NA 

$.83 
N 
1.83 

NA 
$2.10 -
$2.10 
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NRC· Incremental Colt-Manual Svc Order 
DID per MtViCe order. per 1ocet1on ·NRC· Disconnect· 1st 
DID per MMCe order. per location· NRC· Disconnect· Add'l 
DID. per tn.mk tenninltion. lnitill 
DID, per trunk Wtnil'lltion. I~· NRC 
DID. per trunk wmination. lnitill- Dilconneet 
DID. per trunk wmlnat•on. Sub--
DID. per trunk termination. Sub--· NRC 
DID. per truntc wmination, Sub---· Oilc:oroMC:t 
Svc Provider No. • lnc:rement.ll Colt~ Svc Order 

NRC · 1st 
NRC · Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Aden 

.ACCESI TOPOLU, ~'COMDUn'S & IUGHT8 ~ WAY(I) ·-·· :·- · . ...... ~ -··· -;.~, .. ..;:·. ···.·-::.., .a::··: ... ·: . .. 
. . ~ .... .. ... ~···· .... .. · ·.·~-- ·-· :='&-:t'~-c:-~ 

Accesa to POiel. per !)Ole. per foot. per yur 
Ac:ceU to Conduits. per foot. per yur 
Aecesa to tnnerduct. per foot. per ~ 
AIN 
AIN Related Services with mediation, .,., query 
AIN, .,_, meauge 
AIN • BeiiSouth AIN SMI Ace ... S.rtlce 
AIN SMS Ac:ceu Svc • Svc Eatab per state, tnttial MtuP • NRC 

NRC·Incremental Ca.t-Manu.l Svc Order 
AIN SMS Ac:cesa Svc • Svc Ellab per state, intllal aetup • NRC • 
Otsconnect 
AIN SMS Acceaa Svc - Port Connection-0'-VSMred Access • NRC 

NRC·Incremental Cost-Manu•l Svc Cost 
AIN SMS Acceu Svc • Port Connec;tion-0'-VSMred Accesa • NRC· 
Dtsconnect 
AIN SMS Acceu Svc • ·Port Connection • ISDN Acc:eu • NRC 

NRC-Incremental COit-Menuel Svc Colt 
AIN SMS Acceu Svc • Port Connection • ISDN Acceu • NRC • 

. . 
O•sconnect 
AIN SMS Accell Svc • UW 10 Codll • I* UMr 10 Code • NRC 

NRC·I~ Colt-MMull Svc Colt 
AIN SMS Acceu Svc • u ... IO Codel· 1* UMr 10 Code· NRC • 
Disconnect 
AIN SMS Acceu Svc • ~ en I* u ... 10 Code. tnttiel 01 
repl.eement-NRC · 

NRC-Increment~~ Coet-Minull Svc Colt 
AIN SMS Accell Svc • Secutity en I* UMr 10 Code, initill 01 
repl.cement-NRC • Disconnect 
AIN SMS Accell Service · Stcnae. per unlt (100 Kb) 
AIN SMS Acceu 5eMce • Sealon. per mtnute 
AIN SMS Accell Service • Co. Performed Seulon. I* mtnute 

AIN • BeiiSouth AIN Toolkit leMce 
AIN. Servtce C,...tion TOOII 
Selvtce Establishment CN~rge. '* atat8. in~l setup • NRC 

S18.SM 
NA 
NA 
$10.73 
$135.47 

NA 
110.73 
138.53 

NA 
NA 
111.811 
111.811 
NA 
NA 

NA 
NA 
NA 

NA 
NA 

$90.25 
NA 
NA 

$29.66 
NA 
NA 

$29.66 
NA 
NA 

S&U3 
NA 
NA 

$35.44 

NA 
NA 

$.0023 
1.0785804 
12.01 

NA -
see.74 
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NRC-Incremental COit-Minual Svc Cost 
Service EstabiilhrNnt et.ge, per lllte. initial setup • NRC • Disconnect 
Train1ng Seaion. per customer· NRC 

NRC-Inc:remerua COit-Mirul Svc Cost 
Trigger Acce11 Cheral. per triaalr. per ON, T.-m. Attempt · NRC 
NRC·I~ Colt-Mirul Svc Cost 

Trigger Accea CM~ge, per trigger, per ON. T.-m. Attempt· NRC • 
Olac:onnec:t 
Trigger Acceu Chatal. per triaalr per ON. Of-Hook Oelav • NRC 

NRC-Incremental COit-Mirul Svc COlt 
Trigger Acceu Ctwge, per trigger per ON, Otr-Hook Delay • NRC • 
Oiac:onnec:t 
Tnoger Aceeu Charoe. per triaalr. per ON. OI·Hook Immediate· NRC 

NRC-Incremental eo.t-Minual Svc Cost 
Tngger Ac:ceu CM~ge, per trigger, per ON. Of-Hook Immediate· 
Disconnect 
Trigger Aceesa Charoe. per triaalr. I* ON. 1o-Digit POOP · NRC 

NRC-Incremental Coet-Minual Svc Cost 
Tr1gger Aceeu Charoe. per trigger, 1* ON. 10-Digit POOP • Oilc:onnect 
Tngger Access Charge, per trigger, I* ON. COP ·NRC 

NRC-Incremental Cost-~nual Svc Cost 
Trigger Accesa Charoe. Der triaoer. per ON. COP · Oiseonnec:t 
Tngger Acceu Charoe. I* triQQer. per ON. Feature Code· NRC 

NRC-Incremental Coet-~nual Svc Cost 
Tnoger Access Charge, per tngger, per ON. Feature Code • Disconnect 
Query Charge. per Query 
Type 1 Node Charge, per AIN Toolkit Subsc:nption, per node. per Querv 
SCP Storage Charge, per SMS Access Acct. per 100 Kb 
Monthly report • per AIN Toolkit Service Subsenpt10n 
Monthly_reoort · per AIN Toolkit Setvic:e Subsc:nption ·NRC 

NRC-Incremental Cost~nual Svc Cost 
Monthly reoort • per AIN Toolkit SeMel Subscrlr)tlon • NRC • Disconnect 
Special Study· Per AIN TOOlkit SeMce SYbtc:t1Dilcin 
Spec~al Study · Per AIN TOOlkit S.Vice SYbscrlDtiOn · NRC 

NRC-Incremental eo.t-Menual Svc COlt 
Call Event Report • per AIN Tooltllt s.vlce SYbsc:nptlon 
Call Event Rep01t • per AIN Tootldt s.vlce SYbiCtiption • NRC 

NRC-Inctemem.i C01t-Menu81 Svc COlt 
Call Event RepOI'l· per AIN TOOIIUt S.W:. SYbsc:nption · NRC · 
01sconnec:t 
Call Event s1)8C181 Stud¥ · I*' AIN TOOlkit Serva SYbiCriDtion 
Call Event special Study • per AIN TOOlkit s.vlce SYbtc:t1DtiOn • NRC 

NRC-Incremental Coet-Manual Svc Colt 
CAWNG NAMI! (CHAM) QUeRY SEJMCe • DATAIIAIE 
OWNER 

CNAM. Per Query 

DARK FIBER 
Per each four-fib• dry fit. arranoement. NRC 1 • 
Per each four-fib• dry~.,.,.,..,,.. t, NRC Add'l 

NRC-Incremental Cost~nual Svc Order-1• 
NRC-Incremental Cost-~ual Svc Order·Add'l 

NA 
NA 
S8.3ot8.00 
NA 
118.13 
NA 
NA 

111 • . 10 
NA 
NA 

118.13 
NA 
NA 

s1o.oe 
NA 
NA 
170.06 
NA 
NA 
170.06 
NA 
NA 
1.0209223 
1.0053137 
IU6 
115.88 

122.6' 
NA 
NA 
I .OM1108 

S22.&t 
NA 
115.87 

122.&t 
NA 
NA 

$.002170. 
S22.&t 
NA 

NA 

11.355.28 
$273.18 

NA . 
NA 
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Per each fib.- strlnd I* route mile or fr8Ction thereof. per month 
Per four fiber ltr'lndS.I* route mile « frKtion thereof. per month 

Per Line or PBX Trunlt, NRC 
CustomiZed routi I* unique line daM code. I* request, per switch 

NRC 

Note(s): 
( 1) In stat .. where a specHic NRC for customer trlnst.r. future 

additions and cn.nges Is not *'*'· 1M appiQble NRC fl"om 1M 
appropMte ~riff appl'-. 

(2) Transmilllonlua.ge cn.rges HIOCiated with POTS citt:ult switched 
u.-ge will also apply to c:irc:ult switched YOice Wid/or eitc:ult awttcned 
da~ trlnsmiulon by B-Chennela ~ted with 2-wire ISDN porta. 

(3) Ac:eesa to B Ctwnnel « 0 Ctwnnel P.W.t capebillt'- will be~ 
able only through eon. F"lde ~ Procea. Ra* for 1M PKQt 
capabilities will be determined via 1M eon. Fide Request Proc:.a. 

(4) Th1s rate element is for thole s~tes which tw~ • specific rate for 
User Profile per B Channel. 

(5 ) Th1s rate element is for use In thole s~t .. with a different rate for 
add1t1ona1 manut .. of use. 

(6) Th1s rate element 11 for thOM stat .. w/o separate rates for 800 calls 
w1th 800 No. Delivery VI. POTS No. Delivery and calls with Opti()MI 

• Complex F .. tures VI. w/o OptioNI Complex Futures. 
(7) Th1s charge 11 only applicable where sagMiing uuge measurement 

or b1lling capability does noc exist. 
(8 ) Rates for access to Poles. Oueta. Conduits and Rights~·Way are 

negot1ated w1th BeiiSouth's eompetj~ Stn.acture Prov11lon1ng 
Center. 

18.16 
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NORTH CAROUNA 

PRICING 

1 . Oene,.l Prtnclpln 

Anacnment 1 1 
Exnebet 7 -NC 

Pege1 

All servtces currenUy provided hereunder (Including resold Local Services. 
Network Elements and Ancilt.ry Functions) and all new and ~ditlonal 
services to be provided hereunder stwll be priced in ~nee with all 
appMcable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the North Carolina Utllltin 
Commluion. 

2. Local S.rvtce Rnalt 

The rates ttwt NorthPolnt stwll pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Ret.ll Rates less the applk:able discount. The 
following discount will apply to all Telecommunk:ations Services available 
for resale in North Carolina. 

Residential Service 21 .50% 

Business Service: 17.60% 

l . Unbundled Network Elements 

The interim prices that NorthPoint shall pay to BeiiSouth for Unbundled 
Network Elements are set forth in Table 1. 

4 . Compenaatlon For Local Interconnection (Call T,.neport and 
TtrmlnatJon) 

The prices ttwt NorthPolnt and BeiiSout' . ~hall pay each other for the 
termination of local calls are set forth in Table 1 . 

. 
5. Ancillary Function• 

5.1 Collocation· The rates. terms and conditions for Physical CollOcation are 
at Ht forth In AU.chment ~ of. this Agreement. TheM rates are regional 
ratts and shall apply for all nine st.tes. Rates. terms, and conditions for 
Vtrtuel Collocation are as stt forth in Stctlon 20 of BeiiSouth 
Telecommunk:ations, Inc.'s lnterst.te Acce11 Tariff. fCC No. 1. 

5.2 Poles. Ducts and Conduits· BtfiSouth shall provide acce11 to poles, 
conduits and ducts at rates ttwt are consistent with ~7 U.S.C. Sectlon 
224(d). NorthPolnt may flit a complaint with the appropriate regulatory 
authority if it believes tht rates provided by BeiiSouth art not consistent 
with 47 U.S.C. Sectlon 22~(d). 
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Local Number Portability 

Anac,ment 1 1 
Exhit)et 7-NC 

Pege2 

The interim prices for interim number portability are set forth in Table 1. 

Recorded Uuae Dahl 

The interim pricft for recorded usage dati are set forth in Table 1. 

Elecaonlc Interfaces 

All costs incurred by BeiiSouth to include implement operdonal interfaces 
shall be recovered from the industry. If there Ia diugi"Mment between 
the Parties regarding cost recovery issues, an affected party may petition 
the North Carolina Utilities Commission to initiate a separate hearing to 
address the matter. 

True-up 

Except for the interim prices for resold Local Services. the interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1 . The Interim prices shall be trued-up, either up or down. based on 
final prices determined either by further agreement between the 
Parties. or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each item. together with interim prices for 
each item. with the final prices determined for each item. Each 
Party shall keep its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 

· in an amount agreed upon by the Parties baled on such records. 
In the event of any disagreement .,~' between the records or the 
Partin regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be celled 
upon to resolve such differences. or the P1rties may mutually 
agree to submit the matter to the Dispute Resolution process In 
accordance wtth the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement 

2. The Partin m1y continue to negotiate tow1rd final prices. but in the 
event that no such agreement is reached within nine (9) months. 
either Party may petltlon the Commission to resolve such disputes 
and to determine final prices for each Item. Attematlvely, upon 
mutual agreement, the Plrties m1y submit the matter to the 
Dispute Resolution Process set forth in SecUon 16 of the General 
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Terms and COnditiOns and Attaenment , oT tne AgrMment. so long 
as they file the resulting agreement with the Commi11ion as a 
•negotiated agreement" under Section 2S2( e) of the Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to pricn based on appropriate cost 
studln, or potentially may be a final order in any other Commission 
proceeding which meets the following criteria: 

(a) BeiiSouth and NorthPoint is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the t.deral 
Telecommunications Act of 1996, lndudlng but not limited to 
Section 2S2(d)(1) (which con~ins pricing standards) and all 
then-effective imptementing rules and ~ulations: and, 

(c) It shall Include as an issue the geogr1phic deaver~ging of 
unbundled element prices. which deaveraged prices, if any 
are required by said final order, shall form the basis of any 
true-up. 

4. NorthPoint shall retain its ability under Section 252(1) to obtain any 
interconnection. service, or network element provided under an 
agreement approved under Section 252 to which .Bell South is a 
party, upon the same terms and conditions as those provided In the 
agreement. 

10. Operational Support 8yatems (088) Rates 

OPERAnDNALSUPPORTSYSTEMS{OSS~RATES 
1 

Interactive Ordering and OSS Order Charge 
Trouble Maintenance System . (per end user account) 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month placed orders 
Charge 

NORTH CAROLINA $100.00 $50.00 $10.8Q $22.00 

The Ratea for Operational Support mentioned ~bove are lntertm and aubject to 
modification baaed upon receipt of a final, non-appealable order by the North 
Carolina UtJIItlea Commlaalon. 
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TABLE 1 
BELLSOUTHINOithPolnt INTERIM RATES-NORTH CAROUNA 

UNBUNDLED NETWORK ELEMENTS 
( C.IUin ,.tea.,. subject to true-up) 

HIDe 
NRC • NID I* 2·Wire Loap1 Manual Svc Order-111 NA 
NRC • NID I* 2·Wire L nua1 Svc Order-Aden NA 
NRC • NID 1* 2·Wire L • ... Svc Order-Ditconnect NA 
NRC • NID I* 4-Wn L~ Svc Order-111 NA 
NRC · NIDI* 4-Wire L~ Svc Order-Add'l NA 
NRC • NID per 4-Wire L ua1 Svc Order-Disconnect NA 

NID (all typn), per month 10.52 
NID per 2·Wire Analog VG Loop, Per Month NA 

NRC· 1" NA 
NRC ·Add'l NA 
NRC • Disconnect ChQ • 111 NA 
NRC • Disconnect ChQ • Add'l NA 

NID per 4-Wire Analog VG Loop, Per Month NA 
NRC · 111 NA 
NRC · Add'l NA 
NRC· Deseonneet ChQ ·1st NA 
NRC • D•sconnect Chg • Adcl'l NA 

HID per 2·Wire ISDN Digital VG Loop, Per Month NA 
NRC · 1" NA 
NRC -Add'l NA 
NRC • Desconnect Chg • 1st NA 
NRC • D•sconnect Chg • Add'l NA 

NID per 2-Wire Asymmetrical Dig Subac:riber Line (ADSL) Loop, Per NA 
Mo. 

NRC· 1" NA 
NRC · Add'l NA 
NRC · Disconnect Cha • 11t NA 
NRC • Desconrct Chg • Add1 NA 

NID per 2·Wire HIGh lit bte Dig ber LIM (HDSL) Loop NA 
NRC · 1" NA 
NRC ·Add'l NA 
NRC · OiKontiiCt Chg ·11t NA 
NRC • Otlc:onriiCt Chg • Add1 NA 

NID per 4-Wlre HIGh U ..... _QII lubac:riber LIM (HDIL) Loop NA 
NRC - 1• NA 
NRC · Add'! NA 

NRC • Disconnect ChQ • 11t NA 
NRC • D•sconnect ChQ • Add1 NA 

NID per 4-Wlre 5I or 16 Kbpe Dig Grede ~~ NA 
NRC· 1• NA 
NRC ·Add'l NA 
NRC • Disconnect Chg • 1st NA 
NRC • Disconnect ChQ • Add'l NA 
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Nonrecurring CMrv- • cultomer tranafer, fNtu,. addltlona, 
ehangea (1) 

LOOP, EXCLUDING NID 
2·WI,. Analog VG Loop (Standard). per month 

NRC· 1• 
NRC · Add'l 

2·WI,. Analoa VG Loop (Cuatomiled),_per month 
NRC· 1• 
NRC ·Acld'l 

4·WI,. Analog VG Loop (StMdard), per month 
NRC ·1• 
NRC · Acld'l 

2-WI,. ISDN Digital G,_.. Loop (Standard), per month 
NRC · 1• 

· NRC • Acld'l 
2·Wi,. ADSL Loop (Standard), per month 

NRC· 1" 
NRC· Acld'l 

2·WI,. HDSL Loop (Standard), per month 
NRC ·1" 
NRC · Acld'l 

4·Wire HDSL Loop (Standard), per month 
NRC ·1" 
NRC· AOd'l 

LOOP, INCLUDING NID 
NRC · 2·W.re Loops-Incremental Cost-Manual Sve Order-1st 

• NRC • 2·W•re Loops-Incremental Cost-Manual Svc Order-Add'l 
NRC . 2-W.re Loops-Incremental Cost-Manual Svc Order-

Oosconnect 
NRC · 4-W.re Loops (Exctud 051 ~Incremental Cost-Manual Svc 

Order-1" 
NRC· 4·W.re Loops (Exctud 051 )-Incremental Cost-Manual Svc 

Order-Add'l 
NRC· 4-W.re Loops (Exctud 051)-lncrementat Cost-Manual Sve 

Order-Disconnect 
2·Wire Anal~ VG Loop, w month 

NRC· 1" 
NRC • Acld'l. 

2·Wi,. Analoa VG L~L 1, per month 
NRC · 1" 
NRC· Acld'l 
NRC • Olsconnea Chg • 111 

NRC · OiiCOI'Inect Chg • Add'l 
NRC · Order Coordination for Specified ConversiOn Time 

2·WI,. Analog VG Loop-IL1-Man'* Order Coord 
NRC. 1" 
NRC ·Add't 
NRC • D•seonnect Chg • 111 
NRC • Disconnect Chg • Add'l 

2·Wi,. Analog VG Loop.SU, per month 
NRC· 1" 

NRC · Add'l 

NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 

NA 

NA 

NA 

$16.71 
$86.50 
$27.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA · 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Olsconnect Chg • 1• 
NRC • Disconnect Chg ·Aden 
NRC • Order Coordination tor Specified Conversion Time 

2.Wire AnaloG VG Loop (ltMcMrd), per month 
NRC .1• 
NRC · Add'l 

2·Wlre Analog VG LOOP (Cuetomlaed), per month 
NRC - 1• 
NRC · Adc:l'l 

•·Wire Analog VG Le»op, per month 
NRC -1• 
NRC · Add'l 
NRC· Disconnect Chg • 1• 
NRC • Disconnect Chg • Adc:l1 
NRC • Order Coordination tor SDeCifted ConverliOrt Time 

._Wire Analog VG Loop (ltMdard), per month 
NRC· 1• 
NRC· Adc:l'l 

2·Wlre ISDN Digital Grede Lc»op, per month 
NRC · 1• 
NRC · Adc:l'l 
NRC · O•aconnect Chg ·1st 
NRC • O•sconnect Chg • ACICI'I 
NRC- Order COOfdln•tion for Specified ConversiOn Time 

2·Wire ISDN Digital Grede Loop (Standard), per month 
NRC · 1" 
NRC · Add'! 

2-Wire Aaymmetrlcal Dig Subscriber Line (ADIL)ICompatlble 
Loop, per month 

NRC · 1" 
NRC · Add"l 
NRC • O•sconnect Chg • 1St 
NRC • O•aconnect Chg • Adc:l1 
NRC · Order Coordination tor Specified ConversiOn Time 

2·Wire ADIL Loop (Standard), per month 
NRC ·1" 
NRC · Add'! 

2·Wire Aaym~etrical Dlt luHcttber Une (ADSL)IISDN Loop, 
per month 

NRC· 1• 
NRC·Adcfl 

2·Wire High Bit,_.. Dig luMcritMr Line (HDIL)ICompatlble 
Loop. per month 

NRC · 1• 
NRC ·Add'! 
NRC· Oiaconnect C~ • 11t 
NRC • Diaconnect Chg • Adc:l1 
NRC • Order Coordination for Speclfted Conversion Time 

2·Wire HDSL Loop (StanclardJ, per month 
NRC - 1" 
NRC · Add'l 

•·Wire High Bit Rate Dig lubecriber Une (HDIL)ICompatlble 
Loop, per month 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
121.20 
111.50 
$21.10 
NA 
NA 
NA 
NA 
NA 
NA 
127.20 
1276.96 
123ot.99 
NA 
NA 
NA 
NA 
NA 
NA 
$17.00 

$280.15 
$243.91 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
117.00 

1280.15 
12•3.81 
NA . 
NA 
NA 
NA 
NA 
NA 
127.20 
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- -NRC · 1" -
NRC ·Add'l 
NRC· Disconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC • Order Coordination for Sl)eCifted ConvttllOn Time 

4·WI,. HDIL Loop (ltlndlrd), pet month 
NRC· 1• 

NRC ·Add'l 
...WI,. Dl1 Digital Loo~t, ~ter month 

NRC -1• 
NRC ·Add'l 
NRC· Dasconnect Chg ·1st 
NRC • Disconnect Chg • Add1 
NRC· Incremental COlt-Manual Svc Order· 1st 
NRC • Incremental COlt-Manual Svc Order·Addl 
NRC • Incremental COlt-Manual Svc Order-Disconnect 
NRC · Order Coordanataon for Specified Conversaon Time 

4·Wi,. H or 14 Kbpa Dig GrMe LOOSt, II* month 
NRC ·1" 
NRC ·Add'l 
NRC · Dasconnec:t Chg • 111 
NRC • Disconnect Chg • Add'l 
NRC· Order Coordanataon fet Specified ConversiOn Time 

Unbundled Loopa via IDLC 

SUB-LOOPS 
Sub-Loop 2-Wire Analog 

Loop Feeder per 2·Wire Analog VG Loop, per month 
NRC· 1" 

NRC · Add'l 
NRC • c~sconnec:t ChQ • 111 
NRC · c~sconnect Cng • Adcl'l 
NRC • Order Coordanahon for Specified ConversiOn Time 

Loop Diatrlbution per 2·WI,. Analog VG Loop (Including NID), 
per month 

NRC · 1" 
NRC · Add'l 
NRC • Dlacannec:t Chg • ,. 
NRC • D1sconnect Chg • Add'l 
NRC • Order Coordination for SC)eCifled ConversiOn Time 

LOOSt Diatributlon per 2-wlre AMiog VG LOOSt (lbcludlng NID), 
per month 

NRC· 1" 
NRC · Add'l 

Unbundled Network TermlnatJng WI,. 
Loop Concentration • Chlnnetlutlon lya (Outside CO), 
per month 

NRC· 1" 
NRC ·Add'l 
NRC • D1sconnec:t Chg • 1• 
NRC • D1sconnec:t Chg • Add'l 
NRC. Incremental Cost-Manual Svc Order· 1• 

$211 .43 
$255.48 
NA 
NA 
NA 
NA 
NA 
NA 
$151.50 ....... 
1335.51 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

"u.ct'lment 1 1 
Exrub1t 7 ·NC 
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To be neQOIIIIed 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA . 

NA 
NA 
NA 
NA 
NA 
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NRC • lnc::remenr.l CO.t-Manual Svc Order • AdC:I'I 
NRC • lnc::remenr.l Cost~U.I Svc Order • Disconnect 
Wortuno Plug-In 2-Wire. NRC 1" 
Wonting_ Plug-In 2-Wire. NRC Add'l 

Loop Concentration • ftemote Tennlnal Cabinet (Outalde CO) 
Loop Concentration • Remote Channellnteffece • 2.Wire VG 
(Outalde CO), per month 

NRC· 1" 
NRC · Adcfl 
NRC · Disconnect ChQ • 1" 
NRC • Disconnect ChQ • Aden 

Loop Channellutlon lptem (lnelde C.O.) 
Loop ChannellutJon lp.()lg Loop c.rter pet Mo. (081 to VO), 
per month 

NRC · 1" 
NRC · Add'l 
NRC· Disconnect ChQ · 1st 
NRC • Disconnect ChQ • Add'l 
NRC· Incremental Coat-Manual Svc Order· 1st 
NRC • Incremental Coat-Manual Svc Order • Adcfl 
NRC· lncrernenr.t Coat-Manual Svc Order· Disconnect 

CO Channel lnterface·2·Wlre VO 'er Circuit, Per Month 
NRC · 1" 
NRC ·Add'l 
NRC · D•sconnect Chg ·1st 
NRC • D•sconneet Cng • Adcfl 

UNBUNDLED LOCAL IXCHANGIE SWITCHING (PORTS) 
2·Wire Analog Line Port (ft ... , Bua.). pet month 

NRC· 1" (all typeS) 

NRC· Add'l (all types) 
NRC · 1" (Rn•dence) 
NRC • Add'l (Rn•dence) 
NRC., .. (8US1nnl) 

NRC · Add'l (Bullnell) 
NRC · 1" (PBX) 
NRC • Add'l (PBX) 
NRC· Disconnect Chg • 1st 
NRC • Disconnect ChQ • Add1 
NRC · Incremental Colt-Minual Svc Order· 11t 
NRC • lnaemetUI Cott-MMual Svc Order· Add'l 
NRC • I~ Cot~-Menual Svc Order · Disconnect 

~-Wire Anatog VO 'Oft. ,_month . 
NRC· 1" 
NRC ·Add'l 
NRC · Disconnect Chg ·1st 
NRC • Disconnect ChQ • Add'l 
NRC • lnc:rementat Coet-tMnual Svc Order· 1st 
NRC • Incremental Colt-Manu.t Svc Order • Add'l 
NRC • lncremenr.J Coat-Manual Svc Order • Disconnect 

2-Wire DID 'ort. per month 
NRC · 1" 
NRC · Add'l 

NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

1'00.00 

1315.82 
188.0. 
NA 
NA 
NA 
NA 
NA 
$1.15 
H .o-1 
$5.81 
NA 
NA 

$2.00 
S2~.CM 

Si.OS 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
$3.15 
$2~.17 

$8.83 
NA 
NA 
NA 
NA 
NA 
S12.M 
$50.00 
111.00 

Attacnment 1 1 
Exn1b1t 7-NC 
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NRC · Disconnect Chg ·1st 
NRC • Disconnect Chg • Adet1 
NRC· lner.mental Coat-Manual Svc Order· 1st 
NRC • Incremental Colt-Manu.! Svc Order • Adcl'l 
NRC • Incremental Colt-Manu.! Svc Order • Oi~~CGnn«t 

~re DID !~ott. I*' month 
NRC -1• 
NRC ·Adcl'l 
NRC • Disconnect ChQ • 1st 
NRC • Oisconnec:t ChQ • Aden 
NRC • Incremental Colt-Minull Svc Order· 1st 
NRC • Incremental Colt-MMull Svc Order • Adcl'l 
NRC • I~ COit-Minual Svc Order· Disconnect 

4-Wire Dl1 Port wiDID capeblllty, per montft 
NRC - 1• 
NRC ·Add'l 

2·Wire ISDN Port(2) (3), .1* month 
NRC· 1• 
NRC · Add'l 
NRC· Disconnect Chg • 111 
NRC • Disconnect Chg • Add1 
NRC • Incremental Cost-Manual Svc: Order • 1st 
NRC • Incremental Cost~nual Svc Order • Add'l 
NRC • lncntmentlll Cost~nUIII Svc; Order.Oisc:onnec:t 1st 
NRC · Incremental Colt~nuaJ Svc: Order.Oisc:onnec:t Addl 
NRC - User Profile per B Channel (4) 

, '-Wire ISDN Port. per month 
NRC· 1" 
NRC · Add'l 
NRC - D•sc:onn.c:t Chg • 111 
NRC - Dosconnec:t Chg • Add'l 
NRC - lncrementlll Cost-Manual Svc Order • 1st 
NRC • 1nc:remen1111 Ca.t-ManuaJ Svc Order • Add'l 
NRC • Incremental Colt-Manu.! Svc Order.Oisc:onnec:t 111 
NRC • Incremental COit-M8nual Svc Order-Oisconnec:t Addl 

4·Wire ISDN Dl1 Port, per month 
NRC - 1" 
NRC · Add'L 
NRC · Disconnect Cha • 11t 
NRC • Disconnect ChQ • Add'l 
NRC ·Incremental COit-Minual Svc Order· 1st 
NRC ·lnc:remen181 c:c.t-Menual Svc Order · ~·1 
NRC • I~ Colt-MMual Svc Order-Disconnec:t 1 at 
NRC • lnc:rementll Colt-MMual Svc Order-Disconnect Adcl 

2·Wlre Analog Une Port (PaX), ,., month 
NRC· 1• 
NRC ·Add'l 
NRG • Disc:onn.c:t Chg • 1 at 
NRC· Disconn.c:t Chg • Adcl1 
NRC • Incremental Colt-Manual Svc Order· 1st 
NRC • Incremental Colt-Manual Svc Order • Adcl'l 
NRC • Incremental Cost-Manual Svc Order.Oisc:onnec:t 

NA 
NA 
NA 
NA 
NA 
1120.00 
$145.00 
S12e.Oi 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S12.50 
S75.81 
S5e.i1 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
S2•6.00 
$113.86 
$95.80 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA · 
NA 
NA 
NA 
NA 
NA 
NA 

Att.cnment 1 1 
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2-Wire AnaiOQ Hunting, per liM per month 
NRC -1• 
NRC ·Add'l 

Coin Port. per month 
NRC - 1• 
NRC ·Add'l 
NRC ·Disconnect Chg • 1• 
NRC • Oisconnec:t Chg • Add1 
NRC • lncremen~l COlt~ Svc Order· 1• 
NRC - lncremen~l COit~nual Svc Order · Add'l 
NRC - lncremen~l Cost~ual Svc Order-Oisconnect 

Vertical , .. turn 
Local SwitChing FNturn offered with Port. Per month (5) 
SubseQuent Order Chlr;e-Eiedronic 
SubseQuent Order Chlr;.-lncremental Cott~nu11 Svc Order 
Unbundled End Ol'ftce Switching (POft Uaage) 
End Ot'fiee Switeh1ng Function. per mou 
End Office Sw1tet'l1ng Function. ldd'l mou (6) 
End Office Interoffice Trunk Port-Shared. per mou 
Unbundled Tandem Switching (Port UMQe) (Local or Accall 
Tandem) 
Tandem Sw•tctung Function per mou 
Tandem lnterotf•ce Trunk Port-Shared per mou 
Tandem Intermediary Charge, per mou (Thts cnarge '' applicable only to 
•ntermed1ary traffic and is applied in addition to applicable sw1tcn1ng 
and/or onterconneet1on charges.) . 
UNBUNDLED TRANSPORT 
Common (Shared) T111nsport 
Common (Shared) TransPOrt per mde per mou 
Common (Shared) Transoort Facilibn Term1nat1on per mou 
Interoffice Transport ·Dedicated • VG 
lnterotf1ce TranspOrt • Oadlc:atad • 2-Wire VG • per mde 
Interoffice Transpan • Oadicatad • 2-Wire VG . f~e~htlnterm•nahon per 
month 

NRC · 111 

NRC · Add'l 
NRC· 0•SCC¥'1nact Chg • 111 

NRC · 01sconnac:t Cha • Add'l 
NRC • Incremental Colt-Manual Svc Order • 1" 
NRC·I~COII Mlnuat Svc Order • Add'l 
NRC ·I~ Colt-Manual Svc Order-Oisconnect-1st 
NRC • Incremental COit_,.nual Svc Ord«-Oisconnect-Addl 

Interoffice T111nsport •'DediMied • DIO • 5111' KIPS 
Interoffice TransPOrt • Oadicated • OSO ·per mde per montn 
Interoffice Transi)C)rt • Oadic:atad • OSO • facllilln temunallon per month 

NRC· 1" 
NRC · Add'l 
NRC • 01sconnect Cng • 1st 
NRC • 01sconntct Chg • Add'l 
NRC • lncremen~l Cost-Manual Svc Order • 1st 
NRC • lncremen~l Cost-Manual Svc Order · Add'l 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

so.~ 
NA 
NA 

$0.0015 
NA 
NA 

$0.00004 
$0.00036 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$3.85 
$38.37 
$24.01 
$24.01 
NA 
NA 
NA 
NA 

Attacnment 1 1 
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- NRC· Incremental eo.t~ Svc Oroer.OIICOnnect-1st 
NRC - lnaemental Colt-Minual 5vc Order-Oiseonnect-Addl 

Interoffice T~ • Dedlceted • 011 
lnt~ Tranapott • Oedialted • DS1 ·per mile per month 
Interoffice T, .. , • Oedated- D51 • fedlitles termination per month 

NRC -1• 
NRC ·Add'l 
NRC· Daseonnect Cha • 11t 
NRC • Disconnect Cha • Add1 
NRC -Incremental Cost-Manu.! Svc Order· 1st 
NRC • lnc:remem.l Colt~ 5vc Order • Add'l 
NRC ·lnc:temenWI Colt-Manual 5vc Ordlr.otlconnec:t-1tt 
NRC· Incremental Cost-Manual Svc Order-OitcOC'Ii1eet-Adcll 

Interoffice Trenepof't • Dediuted • 013 
Interoffice Transi)Ott • Oedialted • D53 • per mile per month 
Interoffice Transi)Ott • Oedialted • DS3 • fKIIItiM *"unatlon per month · 

NRC -1• 
NRC ·Adcfl 

Dlalt.l Croee Connecta (313, 311, 110) 
Unbundled Exchanae AccHa IOC 

0·8 Miles. F1xed per month 
Per m11e pet month 
NRC 1st 
NRC Acld'l 

9-25 Miles. F1xed per montfl 
Per m11e pet month . NRC 1st 
~RC Add'l 

Over 25 M1les. Fixed pet month 
Per m11e pet month 
NRC 1st 
NRC Acld'l 

Local Channel ·Dedicated 
Local Channel - Oeclacated • 2-Ware VG 

NRC· 1• 
NRC -Add'l 
NRC· D1sconnect Chg ·1st 
NRC • 01ICOC\nec:t Chg • Add1 
NRC ·Incremental Colt-Manu.~ 5vc 0roer ·1st 
NRC· Increment.~~ Colt-Minual 5vc Order · Add'l 
NRC • lnc:remem.l Cost-Manual 5vc Order-Oiseonnect 

Local Channel· OedicMed ... WJre VO 
NRC -1• 
NRC ·Add'l 
NRC • D1sconnect ChQ • 1st 
NRC· 01seonnect c_hg • Add1 
NRC ·lncremen~l Cost-Manual Svc Order · 111 

NRC - Incremental Cost-Manual Svc Order • Add'l 
NRC - Incremental Cost-Manual 5vc Order-Disconnect 

Local Channel • Dedialted • D51 
NRC· 1" 
NRC · Add'l 

NA 
NA 

123.00 
180.00 
1100.48 
1100.48 
NA 
NA 
NA 
NA 
NA 
NA 

1175.00 
11.200.00 
187.18 
187.18 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

Attac:hment 1 1 
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NRC· O•aconneet Cl'lg • 1st 
NRC • Oiaconnect Chg • Add'l 
NRC ·Incremental Cost-Manual Svc Order 
NRC. Incremental Cost-Manual Svc Order.Oiaconnect 

VIRTUAL COLLOCATION 
Virtual Collocation 

LOCAL. USAGE 
Intraoffice per mOY 
Interoffice per mou (anumes S miles d transport) 

LOCAL INTERCONNECTION 
(CALL TRANSPORT AND TIRMINATION) 

End Otrlce Interconnection/Switching, per mou 
Tanoem lnlerconnec:tioniSWitc:hing, per mou 
Tandem Interconnection (a11umn 5 miles of tranaPOtt per mou) 
TransC)Ott 

Tandem Sw1tch • TransPOtt 
Comb•ned Tandem Sw1tch InterconnectiOn 
Multi-tandem InterconnectiOn 

... 

Tandem Intermediary Charge, per mou (Th11 charge •sapphcable only 
to Intermediary tratlic and is apl)lied in addillon to applicable 
sv11tCh1ng and/or 1nterconneet10n chargn.) 

800 ACCESS TEN DIGIT SCREENING SERVICE 
800 Access Ten 01g11 ScrHn•ng (all typn), per call (7) 
800 Access Ten O•o1t ScrMn1ng Svc. W/800 No. Oehvery. per Query 
800 Access Ten 01g1t ScrHn1ng Svc. W/800 No. Oel1very. for 800 
Numbers. w/Optional Complex Features. per Query 
800 Access Ten Oigit Screen1ng Svc. WIPOTS No. Oel1very. per Query 
800 Access Ten 01g1t ScrHn1ng Svc. WIPOTS No. Delivery, wiOptiOI'Ial 
Complex Featurn. per.QuefY 
800 Access Ten Oig1t Screen1ng Svc. W/800 No. Delivery. per nv 1~ge 
800 Access Ten 01g1t Screen1ng Svc. Wl800 No. Delivery, for 800 
Numbers. w/Optional Coml)lex Features, per mnaage 
800 Access Ten DiQit Screening Svc. WIPOTS No. Delivery, per 
messa~ 

800 Access Ten Oiget Sc:rMn.ng Svc. WIPOTS No. Delivery, w/OptiOI'Ial 
Complex Features. per 
Reservation Charge per 800 number reserved-NRC·· 1st 
Reservation Charge per 800 number reserved-NRC • Add'l 
Per 800 * Estabhs'*S w/o POTS (wl800 No.) T,.ntlatJOnl 

NRC· 1" 
NRC ·Add'l 
NRC • Oiaconneet Chg • 1"' 
NRC • 01sconneet Chg • Add1 

Per 800 • Established with POTS Translations 
NRC· 111 

NRC · Add'l 
NRC • O•sconnee1 Chg . 101 

NA 
NA 
NA 
NA 

Tlriff fbtH 

NA 
NA 

s.oo. 
$.0015 
NA 

Attachment 1 1 

Exh1b1t 7 ·NC 
Page12 

Netwcn element 
prices fot 
ahared/common and 
dedicated trlnaPOtt 
apply a a apl)rol)rlate. 
NA 
NA 
NA 
NA 

NA 
$0.00365 
$0.00431 

$0.00383 
$0.00431 

NA 
NA 

NA 

NA 

$27.00 
$0.50 

5e1 .00 
$1 .50 
NA 
NA 

5e1 .00 
11.50 
NA 
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NRC • D1scoruwct Cha • Add1 
CustomiZed AtN of Service I* 800 Number 

NRC · 1• 
NRC ·Add'l 

Multiple Inter LATA cam. Routing I* c.n.r ReQuested per 800 • 
NRC - 1• 
NRC ·Add'l 

Change Charge '* request 
NRC · 1• 
NRC ·Add'l 

Call Handling and Oettlnatlon F•tutes • NRC 
Rnerv Cha I* 800 II R....- • lncrm Cost~ Svc Order 
Per 800 II Est'd w/o POTS T,..nsJ.Incrm Colt-Manual Svc Order 

NRC 
NRC· Disconnect ChQ 

Per 800 • Est'd with POTS T,..nal·lnctm C:O.t Manual Svc Order 
NRC 
NRC • Disconnect Cha 

Chng Chrg/ReQUest·lncrm Colt-Manual Svc Order-NRC 

UNE INFORMATION DATABASE ACCESS (UDB) 
LIDS Common TranspOrt per query 
LIDS Validation per query 
LIDS ValidatiOn per m~ 
LIDS Ong1nallno Po1nt Code Establishment or Change ·NRC 
LIDS • Incremental Coat • Manual Svc Order. NRC 
CCS7 SIONAUNG TRANSPORT SERVICE 
CCS7 S1gna11ng Connec:t1on. per link (A iink) per month 

NRC 
NRC· D1sconneet 

CCS7 S1gna11ng Connection. per link (8 link) (also known 11 D hnk) per 
mont, 

NRC 
NRC • Disconnect 

CCS7 Signaling Termination, per STP pOrt per month 
CCS7 Signaling Usage, I* ISUP 

.. 
CCS1 S1gna11ng UNQe. per TCAP 
CCS7 S1onahno Usage Su~. per link per LATA permo (8) 
CCS7 Signaling • I~ Colt· Manual Svc Order 

NRC 
NRC· DiKonnect 

OPERATIONAL IUP~ SYSTEMS 
. 

OSS Interactive and Trouble Malnt, Estab. '* uMt per month 
NRC 

OSS OLEC Daily Usage File: Recording, 1* 
OSS OLEC DaUy Usage File: Distribution. I* 
OSS Accesl Dally Usage File: Distribution, per message 
OSS OLEC Da~y Usage File: Message DistnbullOn. per magnetiC tape 
prOVISIOned 

. 

OSS Access Dally Usage File: Message D•str•buuon. per magnetic tape 
prov1110ned 
OSS OLEC Da~y Usage File: Data TransmiSSIOn (CONNECT:DIRECT). 

NA 

$3.00 
$1.50 

13.50 
12.00 

$41.00 
10.50 

.13.00 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

$0.0003 
$0.03800 
NA 
se1.oo 
NA 

$155.00 
S510 00 
NA 
$155.00 

5510.00 
NA 
$355.00 
NA 
NA 
NA 
NA 
NA 
NA 

$50.00 
$100.00 
s.ooe 
s.aa. 
s.aa. 
S$U5 

S54.M 

$.001 

Anac,ment 11 
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oermessaoe 
OSS Access Daily Uuge File: Dam T~nsm1u1011 
(CONNECT:DIRECT). per"':'---
055 Order~ per electronic Otdet. per end user aecounl 
Surenarge for manually PlaCied order~. per end user aeco~Jnt 

OPERATOR CALL MOCn8ING 
Oper. Provided Call HMdiing per min • Using BST LIDB 

Call Coml)letlon Acc:nl T.-minatiOn Charge per call attempt 
Oper. Provided Call Handing per min • Ualng Foreign LIDB 

Call Completion Acceu T.-miMtion Charge per c:.ll anempt 
Operator Provided Call Handling, per c.ll 
Fully Automated Call Handling per C8ll • Using BST LIDB 
Fully Automated Call Handling per C8ll • Using Foreign LIDB 

INWARD OPERATOR SERVICES 
Verification. per m1nute 
VenficallOn and Emergency Interrupt. per m1nute 
VerrfieatiOtl. per call 
Ver1ficat10n and Emergency Interrupt per call 

DIRECTORY ASSISTANCE SERVICES 

. .. . 

D•reetOtY Ass•st Can Completion Acc:ets Sve (DACC). per call anempt 
Call Completion .Aeceu Term Charot per completed can 
Number S.I'\IICel Intercept per qu~ 
Number Sel'\ltees Intercept per Intercept Query Update 
D~rectory Ass1stanee Aeeels Setva Calls. per call 
~ord1ng cost per announcement 
Load•ng cost oer audiO unit 
Directory Transport 
O~reetory TransPOI'1 · Local Channel 051 . per montn 

NRC · 1" 

NRC· Add'l 
NRC · D•sconneet Chg • 111 
NRC· D•sconneet Chg • Adcfl 
NRC • Incremental Cost~ Sve Order • NRC 
NRC • Incremental Cott-Manual Sve Order • NRC-Disconr . ct 

D•rectory Transl)()l'1· Dedicated DS1 Level Interoffice per mile permo 
O~rectOtY Transpot\ • Oedaled DS1 Level Interoffice per fae1hty 
term1nat10t1 per mo 

NRC -1• 
NRC ·Aden 
NRC· Disconnect Chg • 1• 
NRC • 01aconnect Cha • Add1 
NRC· I~ COlt-Manual Sve Order· NRC-1• 
NRC • Incremental Cott-Menual Sve Order • NRC·Add'l 
NRC· Incremental COlt-Manual Sve Order· NRC-Disconnect·1• 
NRC • Incremental COlt-Manual Sve Order • NRC..Oiaconnect· 

Adcfl 
Sw1tched Common T~nsoort per DA Acc:ell Servtee per call 
Sw1tehed Common T~naoort per DA Acc:e11 SeMee per call per mile 
Access Tandem Swrt~ina l* DA Acceu SeMee per call 
OA Interconnection. per OA Acc:ell Servece Call 
D•reet~ Transport-Installation NRC. per trunk or 11gnahno connection 

Anaenment 11 
Exn1b1t 7 -NC 

Page 1• 

$.001 

$10.80 
$22.00 

noe 
NA 
11.08 
NA 
NA 
10.01 
10.01 

NA 
NA 
10.,. 
10.85 

10.036 
NA 
s.oon 
NA 
10.2717U 
NA 
NA 

BSTs FCC 1 See 9 
BSTs FCC 1 See 9 
BSTs FCC 1 See 9 
NA 
NA 
BSTs FCC 1 See 9 
NA 
BSTs FCC 1 See 9 
BSTs FCC 1 See 9 

BSTs FCC 1 See 9 
BSTs FCC 1 Sec 9 
NA 
NA 
BSTs FCC 1 Sec 9 
BSTs FCC 1 sec 9 
NA . 
NA 

BSTs FCC 1 Sec 9 
ISTa FCC 1 Sec 9 
BST1 FCC 1 Sec 9 
BSTI FCC 1 Sec 9 
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NRC· 1" 
NRC · Add'l 
NRC • Diaconnec:t Chg • 111 
NRC • Diaconneet cna • Aden 

Directory Aalat.nc:e OatMaN hrvlce (CADI) 
D.rectorv Asaisr.nce Datab ... SeMce cost per liatir~g. 
D.rectory Astlar.nce 01tab ... 5ervice. '* month 
Direct Acc"l to DlrectCHY ~(DACAl) 
D•rect Acceu to Ditectory Aaliltance SeMc:e. per month 
Direct Acceu to Directory Aaliltance SeMc:e. per QU*Y 
D.rect Acceu to Oiteetory Alliltlnce SeMc:e. ave •tab ehQ-NRC 
Direct Acceas to Dirte:toty Aulltlnce s.Mce. ave etr.b d'lg-NRC· 
Disconnect 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· 
RCF 
RCF. per number POt11d (Butineu L•nel. 10 ~th1 
RCF. per number POt11d {Residence Line). 6j)lthl 
RCF. per number POt11d (Bulineu Line). each Olth 
RCF. per number ported (Residence Line). each 01tn 
RCF. per number ported (Rn 01 Bus Line) 

NRC 
NRC • D•sconneet Chg 

RCF. add'l capac:•ty for s•mulr.neoua c:all forwarding. per addlllonal path 
RCF. per seMc:e order. per IOCition ·NRC· 1" 
RCF per serv•c:e order. per IOCI1ion ·NRC· Add'l 
~CF. oer serv•c:e order. per IOCition • NRC • Dlaconnect • 1st 
RCF. per serva order. per IOCibon. NRC. D•aconnect · Add'l 
Svc Provider No. Portability • Incremental Cost-Manual Svc: Or~ 

NRC · 1st 
NRC · Add'l 
NRC· D1sc:onnect Chg ·1st 
NRC· O•sc:onneet Chg • Add'l 

INTERIM SERVICE PROVIDER NUMBER PORTABILITY· 
DID 
DID per number ponld, Rn1denc:e • NRC 
DID per number POrted. Retidenc:e ·NRC· D1sconneet 
DID per number 1)0111d, Butinetl· NRC 
DID per numoer 1)0111d. Butineu ·NRC· Disconnect 
DID per serviCe Older. per lOcatiOn· NRC · 1at 
DID per serviCe Older. I* lOCatiOn· NRC· AdCfl 
DID ;,er serva Older. per locatiOn· NRC. Oiaconnec:t. 1st 
OtO per serva order. '* locatiOn • NRC • Oiaconneet • Add't 
DIO. per trunk term•nation. Initial 
DID. per trunk term'"IIIOn. lnitill ·NRC 
DIO. per trunk term•natiOn. tn.tlll • Oiaconnect 
DIO. oer trunk term1nation. SubMQuent 
010. per trunk term1nation. SubMQuent. NRC 
DID. per trunk term1natlon. SubMQuenr • 01teonnect 
Svc Provider No. Portability • Incremental Cott·ManUII Svc: Ord« 

NRC· 1st 
NRC · Add'l 

Attachment 1 1 
EJCh•Ort 7-NC 

P8ge15 

BSTa FCC 1 Seci 
BSTa FCC 1 Seci 
NA 
NA 

$0.00072 
$87.38 

15.000.00 
$0.023 
$1.000.00 
NA 

$2.25 
$1.15 
NA 
NA 
NA 
NA 
NA 
$0.50 
None 
None 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA . 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
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NRC • Disconnect ChQ • 1 It 
NRC • Disconnect Cha • Add1 

ACCESS TO.P.OLI' DUCnl, CONDUITI&IUGHTI Of 
WAY (I) -~~~-:·:. : '"..:;; ·.~· 
Accna to Pol•. per pole. per foot. per veer 
Access to Conduits. per foot. per yeer 
Accas to lnnerduct. per foot per yew 
AJN 
AIN Related lervtcee with medlltlon, per query 
AIN,permeeuge 
AIN • lelllouth AIN IMI AcceM leMce 
AIN SMS Acceu Svc • Svc Eltab per lt.lte. initilll Mtup • NRC 
AIN SMS Acceu Svc • Svc Eltab per ltolte. initial MtuP • NRC • 
Disconnect 
AIN SMS Ac:c:ets Svc • P011 Connection-0'-1/Stlared Accen • NRC 
AIN SMS Accna Svc • P011 Connection-0'-1/Stlared Accell • NRC.. 
Disconnect 
AIN SMS Ac:c:eta Svc • P011 Connec:tlon ·ISDN Accell· NRC 
AIN SMS Aecels Svc • P011 Connec:tlon • ISDN Accell· NRC· 
Disconnect 
AIN SMS Aeceaa Svc • UHt 10 Codes • per UMr 10 Code • NRC 
AIN SMS Access Svc • User 10 Codes • per User 10 Code • NRC • 
O•sconnect 
AIN SMS Access Svc • Sec:unty Card per UHr 10 Code, Initial or 
replacement-NRC 
AIN SMS Access Svc • Sec:unty c.d per User 10 Code. 1nrtial or 
reolacement-NRC • 01sconneet 
AIN SMS Access Service · Slor.Qe. per unit (100 Kb) 
AIN SMS Access Servce • Sea110n. per m1nute 
AIN SMS Access Serva ·Co. Performed Seaa10n. per m1nute 

AIN • BeiiSouth AIN Toolkit Setvtce 
AIN. Serv1ce CrutiOn TOOls 
SeMce Estabhsnment Cherge, per state. 1nltlal HtuP • NRC 
Serv1ce Establishment Cherae. w state. 1n1tlel MtuP • NRC • Oiar.onnec:t 
Tra1n1nQ Sets1on. per customer· NRC 
Tr~ger Access Ctlarae. per tnaaer. I*' ON. Term. Attempt· NRC 
Tr~gger Aecela Ctwge, I*' rigger, per ON. Term. Attempt· NRC· 
01sconnect 
Tr~gger Aeceaa Ctlarae. I*' tnDaer I*' ON. Off·Hook Oeley ·NRC 
Tr.gger Aeceaa Charge. per ll'igglr per ON. Off·Hook Oeley ·NRC· 
0 1sconnec:t 
Tngger Aecela C"-Ge, per triaalr. I*' ON. Off-Hoc* Immediate· NRC 
Tr~gger Aeceaa Charge: per trigger, per ON, Off-Hoc* lmmediete • 
O•sconnec:t 
Tr~gger Access Ctlerge. W trigger, per ON. 10-Digit POOP · NRC 
Tt~C!Qer Aecels Ctlerge. I*' lri!Jger, per ON. 10-Digit POOP · Oilconnect 
Tt~C!Qer Aecels Ctla_rge, per tngger, .,.rON. COP · NRC 
Tr~gaer Access Ctlerge. per tngger, ~ON. COP· Disconnect 
Tr•gaer Aeceaa Ctleroe. per~ WON. Future Code· NRC 
Tr~gger Access Ctleroe. per trigger, wON. Future Code· Disconnect 
Query Cnarge. per Query 

NA 
NA 

NA 
NA 
NA 

Attacnment 1 1 

Exh1bll 7 ·NC 
Pege1S 

Tobe~ted 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 

NA 

NA 

NA 
NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 
NA 

NA 
NA 
NA 
NA 
NA 
NA 
NA 

5/15/98 

.· 



ORDER NO. PSC- 98 - 1329-FOF-TP 
DOCKET NO. 9808 65-TP 
PAGE 235 ATTACHMENT A 

Type 1 Node Ch~ I* AIN Toolkit Subscription. I* node. I* QUifY 
SCP Storage Charoe. per SMS Accela Acct. pet 100 Kb 
Monthly report· I* AIN Toolkit s.Mc:e Subsc:npbOn 
Monthly report · per AIN Toolkit s.Mc:e SubiCtiPtion ·NRC 
Monthly reoort ·per AIN Toolkit s.Mc:e SubscriPtion· NRC · Disconnect 
Spee~al Study • Per AJN Toolkit SeMc:e SubleriptiOn 
Spee.al Study • Per AJN Toolkit SeMc:e Subsc:nptiOn • NRC 
Call Event RepOrt · per AIN Toolkit s.Mc:e SubiCt'll)tiOn 
Call Event RepOrt· pet AIN Toolkit Service Subscription · NRC 
Call Event RepOrt · pet AJN Toolkit s.vlce Subsc:nption ·NRC · 
Disconnect 
Call Event Sl)eCJII Study· I* AJN Toolkit Service Subsc:nption 
Call Event spee~al Study· per AJN Toolkit SeMc:e Subsc:nption ·NRC 

CAWNG NAME (CHAM) QUERY SERVICE· DATABASE 
OWNER 

CNAM. Per Query 

DARK FIBER 
Per each four-fiber dry fiber arr.ngement. NRC 1• 
Per each four-fiber dry fiber arrangement. NRC Add'J 
Per eacn fiber strand per route mile or tr.ction thereof. per month 

SELECTIVE ROUTING 
Per Lane or PBX Trunk . .. ch 
Per Lane or PBX Trunk. NRC 

Note(S): 
( J, In states where a specific NRC for customer transfer. fe.rure 
a dataons and changes 11 not ,._ted, tl'le appliable NRC from the 
approoraate tariff apphes. 
(2) Transmassaon/usage Charges aiiOC:IIIed wath POTS carcuat SWitChed 
usage wall also apply to Clreuat swatehed voaee and/or eareuat swatched 
data transmassaon by S.Channelt auoc:iated wath 2.w.re ISCN PQt1S. 
(3) Access to B Channel or D Channel Packet capabahties will be avail· 

aole only tnrough Bona Fide ReQuest/New Bua.neu Request 
Process Rates for the DICket capabehllft wall be determened v~a the 
Bona Fade ReQuest/New BuiiMN Request Process. 

( 4) Thas rate element •• for thole states wnich have a s~e ralf .or 
User Profile per 8 Channel. 

(5) When NorthP~nt buys the lwitch • the unbundlecl element rate it 
wall reeeave vertlc:al MtVicM • no additional charge. but wnen it buys 
combanataont d elements to produce a BeiiSoult't retad 181'Vice, and 
tnus comes under the reulo pncing provisions. at must 1110 pay tl'le 
whotes.le rate for Y.nlcal Mf'Vicel. if thoM MtVicM are in the retail 
tariff on the effective cs.te ol the ~t. VertiCal MMcet wnich 
are not an the retail ~but whiCh can be ptOYided by the tWitch will 
be avaalable at no eddetional charges.) 

(6) Thas rate element •• for use en thole s._tes Wllt't a different rate for 
addateonal manutes of uM. 

(7) Thas rate element is for thOle statH w/o separate rates for 800 calls 
wath 800 No Delivefy VI. POTS No. Delivery and calls with OptioN! 
Complex Featuret VI. wlo Optional Complex Featurft. 

(8) Thas cnarge as only appliCable wtlere s.gnaling usage meaaurement 
or Ollhng capab•lity does not eiCitt. 

(9) Rates for aecets to POles. Ducts. Conduits and RIQhtt.of·Wiy are 

NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 
NA 

NA 
NA 

NA 

NA 
NA 
NA 

NA 
NA 

Attac:nment 1 1 
Exnabat 1 ·NC 

Pege 17 
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