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BEEFORE THE FLORIDA PURLIC BERVICE COMMISSION

In rer Petition by GTE Florida DOCERET N, 4H1IH4 Ty
tteorporarted for approval ot CROER HOoL PE7=d Ted A b - Tp
resale agreement with North SHURD: Decombta r 1o ) el

Arer toar Telecommubiicatl 1ons
Sorperat ton,

The following Commissioners participated ir Tre 355105000 !
this matter:

JULIA L. JOHNSON, Chailrmarn
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JARCOBS, JR.

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On September 21, 1998, GTE Florida Incorpaorated (GTE a1
Nerth American Telecommunications forporation  [Hortl Amer. ar
f1led a request for approval of a resale agreerent under 47 1. 000
§.%¢1e) of the Telecommunications Act ~f 1996 the A .. e
agreement is attached to this Urder as Atta hmernt A oand

incorporated by reference herein.

Both the Act and Chapter 364, Florida SUat utes,  efoilzace
parties Lo enter into negotiated agreements to bring about local

exchange competition as quice'y as passible. Under the
requirements of 47 U.5.C. § 252(e), negot.ated agreements must bhe
submitted to the state commission for approval. Section 52 e} (4

teguires the state to reje-t or appru’e the agreement within .
days after submission or it shall be deemed approved.

This agreement covers a two-year period and joverns the
teiatlo ship between the companles regarding tree resale of tariften
telecomounication services, Under 47 U.5.¢. % Jhorab i, the
agreement shall i1nclude a detailed schedule of 1lemizei Charges Lo

interconnection and each service ol network element 1ncl ded in the

[:-n‘-r LRI
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agreement. The agreement states that leleccommunicat ions sorvices
provided by GTE for resale will be availabie fioor purchane bty Norith
American at vdried discount rates.

Upon review o the proposed agreement, we find that 1t
complies with the Telecommunications Act ot 19%n; thus, we hereby
appraove it. GTE and North American must fi1le ..ny supplements or
modifications to their agreemen*t with the Tomr:ission for review

under the provisions of 47 U.5.C. § 257 (e}. We note thar N orth
American deoes not currently hold o Florida certifiloate ta proeside
alternative local exchange telec mmun.car:ns  servics, i
therefore, it cannot provide  alternat ive IR €.c hiange

telecommunications services under this agreement unti:' 1t ohtains
a certificate from this Commiss:ion.

Based on tne foregeoing, it s

ORDERED Dby the Flcrida Public Service Comm:ission that the
resale agreement Dbetween GTE Florida Incorporated and Nrth
American Teleccmmunications Corporation, as set forth on At tachmen
A and incorporated by reference 1n this Qrder, 15 herebhy appnovert,
It is further

ORDERED cthat any suvpplements or moditicat: et chos
agreement must be filed with the Commission for review dtder 0 b
provisions of 47 U.S.C. § 252(ev. It is 1 irthe:

ORDERED that North American Telecommunications (rrporat Lo
shall not provide alternative leocal exchange tolecommunroati s
services under this agreement until :t obtains a ‘ertiticate o
provide alternative local exchange telecommunlcations services fror
this Commissicn. It 1s further

ORDERED that this docket snall be ¢losed,
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BY ORDER of the Florida Public Service Tommission this 10th
day of December, 1%98.

BLANCA S. BAYO, Director
Division of Reccrds and Repnrting

By: cone”
Kay Fl¥nn, chief

Bureau of Records

(S E & L)

JCH

OTI F R PR INGS TAL REVIEW

The Florida Public Service Commission 18 reguired by Section
120.569 (1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures arnd time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or resullL in the relief
sought .

Any party advergely affected by the Commission’'s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with tne Director, Division cf
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the :egsuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal! district
court purguant to the Federal Telecommunications Act <f 1996, 47
U.5.C. § 252(e} (6).
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This Resale Agreement (the "Agreement”), is made affective by end between GTE Fionda incorporated.
with its address for purposes of this Agreement at 800 Hidden Ridge Drwve, irving, Texas 75038 ("GTE").
and North Amencan Talscommunicetions Corporation, in s capacity #s a certified prowder of local
dial-tone service CNATC"), with its address for this Agreement at Threa Expressway Plaza, Roslyn Heghts,
NY 11577 (GTE and NATC being referred to collectively as the "Partes” and individually as a "Party”) Thrs
Agreement covers services in the stats of Florida onty (the "State™)

WHEREAS, Section 251 of the Telecommunications Act of 1998 (the "Act”) imposes specific obligahons on
LECs with respect to the interconnection of their natworks, rezale of their telecommunicatons senices.
access to thair poles, ducts, condults and rights-of-way and, in certain cases, the offenng of certain
unbundied network elements and physical coliocation of equipment in LEC premmes;

NOW. THEREFORE, in consideration of the mutual provisions contained herein and other good and
valuable ~onsideration, the recsipt and sufficiency of which are hereby acknowiedged. GTE and NATC
hereby covenant and agree as ollows:
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ATTACHMENT A
ARTICLE |
SCOPE AND INTENT OF AGREEMENT

1
Te

This Agreement governs the purchase by NATC of certsin telecommurnicstions services provided by GTE in
its franchise areas for resals by NATC. This Agreement is an integrated packsgs thai refiects a balanang
of interests critica! (o the Parties. This Agreement will be submittad to the Fiorids Public Serwce
Commission (the “Commssion”) for approval. The Parbes agres that their entrance nto ths Agreement is
without prejudice to and does not waive any posiions they may have taken prewvously, of may take in the
future. in any legisiative, regulatory, judicial or other public forum sddressing any maftars. including matters
reiated to the same types of arrangements and/or matters related to GTE's cost recovery covered in thes
Agreement.

The sarvices and facilities to be provided to NATC by GTE in satistaction of ths Agreement may be
provided pursuant to GTE tariffs and then current practices. Should such services and faciiibtes be modified
by tanff or by Order, including any modifications resulting from other Commission proceedings, federal
court review or other judicial action, such modificatons will be deemed o automatically supersede any
rates and terms and conditions of this Agraeement as of the effectve date set forth in such proceedings.
court review or other judicial action. GTE will provide notification to NATC before such a tanf! becomes
effectrve. and NATC may provide input 0" such proposed tanff. The Parties shail cooperste with one
another for the purposs of incorporating required modifications into thes Agreement



ATTACHMENT A

ARTICLE 1i
DEFINITIONS

General Definftions. Excapt as otherwise specified herein, the following definibons shail apply to
all Articles and Appsndices contmned In this Agreement. Addibonal defintbons that are specrfic to
the mstters covered in a particuler Articie may appear in that Aricle To the sxtent that there
may be any conflict between » definition sat forth in this Article Il and any defintion in a specific
Articie or Appendix, the definition set forth in the specific Article or Appendix shail control wath
respect to that Article or Appendix.

1.1

12

13

14

1.5

16

17

18

18

~Act” masans the Telecommunicabons Act of 1888, Public Law 104-104 of the 104th
Unhad States Congress sffective February 8, 1898

An “Affifiate” of a Party mesns a parson, corporation or other legat entty that. directly or
indirectty. owns or controls a Party, or is owned or comrolled by, or i under common
owmnership or control with a Party.

“Applicable L.aw” shall mean all isws, statutes, common law, ragulations. ardinances
codes, rules, guidelines. orders, permits, and approvais of any Governmental Authonty.
which apply or relats to the subject matter of this Agreement

"Bona Fide Request {BFR)" process is intended to be used when requestng customized
Service Ordens for certain sarvices, features, capabiliies or funcbonalty defined and
agread upon by the Partes as services {0 be ordered as Bona Fide Requests

"Businass Day" shall mean Monday through Fnday, except for holdays on which the U S
mai is not delivered.

"Cantralized Mesasge Distribution System”™ (CMD8) means the biling record and
ciearing house transport systsm that the Regional B!l Operatng Companes {"RBOCs")
and other incumbent LECs use to efficiently exchange out collects and in collects as wali
as Carmier Access Blling System ("CABS~) records

"Commission” means the Fionda Public Sermce Commmaion

“Competitive Local Exchange Cammier” (CLEC) means any company or person
authorired to provide loca! exchange seraces in competiion with an Incumbent Lacal
Exchange Carmier (ILEC).

"Customer” may meen GTE or NATC depending on the context and which Paity rs
jecebing the sarvice from the other Party

“Customers Usage Data™ means the local telecommunicatons services usage data of 3
NATC customer, measured in minutes. sub-mnute iNncrements message unds. or
otherwise, that is recorded and axchanged by the Perties

"EMR" means the Exchange Message Record which s an indusiry standard recard used
to exchange telecommunications mesaage information among CLECs for billable, non-
billable, sampie, setttement and study date. EMR format s defined in BR-010-200-010
CRIS Exchange Massage Record. pubtished by Belicore and which defines the indusiry

I1-1
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113

115
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1.18

1.20

1.21
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14 ATTACHMERT A
standard for sxchange massage reconds.

“E-311 Barvics™ is a methed of routing 811 calis to s Public Service Answenng Point tha!
uses & customer location datsbase to determine the iocation to which a cail shouid be
routed. E-8-1-1 sarvice includes the forwarding of the caller's Aulomatc Number
identification (ANI) to the PSAP whare the ANI is used 10 retneve and display the Automabc
Location identification (ALl) on a terrminai screen at the answenng Attendant's postion It
usyally includes selective routing.

“Exchange Sarvice” refers to all basic access iine serices. ur any other seraces offerad
to end users which provide end users with 8 telephonic connecton to. and a unque
talephone number address on, the public switched telecommunicabons network ("(PSTN™).
and which snable such and users to piace or receme calls to ali other stations on the
PSTN.

“FCC™ means the Federal Communications Commiasion
“"GTOC" means GTE Telephone Oparating Company

"Guide” means the GTE Open Marke! Transibon Ordar/Procesang Gude/ALEC
Custornar Guide, which contains GTE's opaerating procedures for ordenng, provisioning,
trouble reparting and repsis for resoid services and unbundied eiements. Except as
spacificuily provided otherwise in this Agresment, sarvice ordenng, provisioning, bliling and
maintsnance shall be governed by the "Guide™ which may be amended from bma to time
by GTE ss nseded, and which amendments shall be fumished promptly by GTE to NATC
via GTE's wabsite.

“Incumbent Local Exchange Carrier” (ILEC) means any local exchange carner that was
o8 of February 8, 1888, desmed to be a member of the Exchange Carner Association as
set forth in 47 C.F.R. §89.601(b) of the FCC's regulations.

“Interim Number Portabliity (INP)" means the delivery of LNP capabilities. from a
customer standpoint in tarms of call compietion, with as litle impa. ment of functaning,
Jualty, reliabilily, and convensence as possible and from a carnar standpoint in terms of
compensation. through the use of then existing and availabie call routing. forwarding. and
addressing cepabilities.

"IXC" or "imterexchange Carrier™ means a telecommunicatons seriace prowder
authorized by the FCC to provide ntersiate long distance communicahons sarnces
between LATAs and are authorized Dy the State to prowde inter- and/or intralLATA long
distance communications serices within the State.

"Line Information Data Base (LIDB)" means one or ali, as the context may require. of the
Line information dstabases owned individually by GTE and other enities which prowvds,
among other things, calling card validation functionalily for telephone line number cards
issuad by GTE and other entittes. A LIDB aiso containa valxdaton data for collect and third
number-billed calls; i e., Blled Number Scresntng.

“Local Exchange Carrier™ or "LEC™ means any company certfied by the Commussion to

prowds local exchange telecommunications sanace. This includes the Partes to this
Agresment.

I1-2
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1.22 "Local Number Portability (LNP)™ meana the ability of users of telecommunicatons

123

124

125

services to retain, at the same iocation, existing telecommunications numbers without
impairmaent of quality, relability, or comvemaence when switching from one
tetecommunication.s camer to another.

“Local Traffic” means traffic that i onginated by an end user of one Party and termmates
to the end uszer of the other Party within GTE's then current focal serving area. including
mandstory local calling scope arrangements. A mandatory iocal calling scops
arrangement is an arrangemaent thal provides end users a local calling scope. Extended
Area Service ("EAS"}), bayond their basic exchange sarving area. Local Traffic does not
include optonal local caling scopes (1.e., optionai rate packages that permit the end user
o choose a iocsl calling scope beyond their basic exchange serving eree for an additionat
fea), referred to hereaftar as "optional EAS®, Local Traffic exciudes Information Service
Providers (T1SP°) traffic, (e.g. Intamnet, paging, 900-87€, etc ).

“"NANP™ mesanas the "North American Numbering Plan®, the system of telephone
numbering employed in the United Stetes, Canada, and the Canbbean countnes that
employ NPA 808.

"Numbering Plan Area™ or "NPA" is aiso somelimes referred to as an area code Thrs s
the three digit indicator which is defined by the "A". "B", and "C~ dights of each 10-dignt
teiephone number within the NANP. Esch NPA contains 800 possible NXX Codes. There
are two general categaries of NPA, "Geoaraphic NPAs™ and "Non-Geographic NPAs™ A
Geographic NPA i3 associsted with a defined gsographic area, and all telephone numbaers
bearing such NPA are associated with services provided within thet geographic area. A
Non-Geographic NPA, also known as a "Saivicg Access Code” or "SAC Code” is typicelly
associated with a specializad telecommunications s&rvice which may be prowded across
muitipie geographic NPA areas. 800, 800, 700, and 888 ere exampies of Non-Geographic
NPAs.

126 "NXX", "NXX Code”, "Central Office Code" or "CO Coda” is the three digit switch entity

127

128

128

indicator which is dsfined by the "D", "E", and "F" digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 staon numbers.

"911 Sarvice” means a universal telephone number which gives the public direct access
to the PSAP. Basic 911 sarvice coliects 811 calls from one or more focal exchange
swiiches that serve a Qeographic arsa. The calls are then sent to the correct authomty
deasgnatad to receive such cails.

"Provider” may mean GTE or NATC deperding or the context and which Party 1s
prowvding the service to the other Party,

“Subsidiary” of a Party means a corporation or other iegal entity that s majomty cwnad by
such Party.

130 "Telscommunicstions Services™ means the offering of telecommunicatons for s fee

N

directty to the public, of to such classes of users as to be sffectively available di:actly to the
public, regardiess of the facilittes used

“Undefined Terms™ means the Parties acknowiedge that terms may appear in this

I1.3
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ATTACHMENT A
Agreement which are not defined and agree that any such terms shail be construsd in
accordance with their customary uasge in the telscommunications industry as of the
effective date of this Agreement.

“Verticai Features™ (including "CLASS Features™) means vertical services and swich
functionsiities provided by GTE, incluging: Automatic Call Back' Automatic Recali; Csll
Forwarding Busy Line/Dont Answer; Call Forwarding Don't Answet; Call Forwarding
Variable: Call Forwarding - Busy Line: Cali Trace; Call Watiting: Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line. Cancel Call Waiting. Dstinctive
Ringing/Call Waiting; incoming Call Line identification Delivery, Ssiactive Call Forward;
Selactive Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

11-4
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ATTACHMENT A

ARTICLE i
GENERAL PROVISIONS

. Except as may otharwise be sat forth in a particular Artcle or

Scope of General Provisions
Appendix of th.s Agreemant, in which casa the provmsions of such Articie or Appendix shail
control, thase General Provisions apply to all Aricles and Appandices of this Agresment.

Tern and Tarmination.

2.1

22

23

2.4

25

Jemm. Subject to the tarmination provisions contained in this Agreement. the term of this
Agresment shall be two (2) years from the Effective Date and shail continue in sffect for
consecutive one (1) year terms until either Party gives ths other Party at least ninety (60}
calendar days writtan notice of tarmination, which termination shali be effective at the and
of such 80 day period; provided, however that sfther Party may terminate this Agresment
only for a default as deacribed in Section 2.3, as to e saie or transfer of a speafic
operating aresa or portion thereof as described in Section 2.4 beiow. or to negotate a new
Agresmant under the Telacom Act of 1996 while during such negobaitions this Agreement
shail remain intact until replaced by such negatiations.

- ination Arrangements Except in the case of terminabon as a resull of edher
Party's default o' a terminaion upon sale, for service arrangements made avallable under
this Agreement and existing at the ime of tarmination, those amangements may continue
without interruption {a) under a naw agreement voluntarily executed by the Partias; (b}
pursuant to standard tsrms and conditions approved and made generally sffective by the
Commussion, if any; (c)pursuant to tariff terms and condiions made generally avaiable to
all CLECs; or (d} in accordance with any rights under Section 252(1) of the Act

Termination Uogn Default. Either Party may terminate this Agreament in whoie or in part in
the event of a default by the other Parly; provided however, thst the non-defaulting Party
notifies the defsulting party in writing of the alleged defauft and that the defeutting Party
dees not cure the alleged default within soty (80) celsndar days of receipt of witten nobce
thereof. Default s defined to include:

{a) APanys insolvancy or the iniiaion of bankrupicy or recenarship proceedings by or
apainst the Party {which. in the case of any invoiuntary proceedings ara not
dismissad within ninety (80) days after commencement), or

(b} A Pary's refusal or falure in any matenai respect property ic perform ns obligations
under thig Agreemant, or the violation of any of the matenal terms or condons of
this Agreement.

Termination Upon Sale. Notwithstanding anything to the contrary contained hersin, a Party
may termsnaie this Agreement as to e specific operating ares or porton thersof of such
Panrly if such Party selis ot otherwise transfers the ares or portion thereo! The Party shall
provide the other Party with at teast ninaty (80) calendar days’ pnor written notce of such
termination, which shall be sffective on the date specified in the notice Notwithstending
termination of this Agraement ss lo a specific operating ares. this Agreemant snall remain
in full force and sffect in the remaning opersting areas.

Li~bility ypon Termination. Termination of this Agreement, or any pan harao!, for any
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cause shall not release sither Party from any lisbility which at the time of terminaton hed
aiready accruad to the other Party or which theresfiar accrues in any respect to any act or
omission occurming prinr to the termination or from an obligation which i expressiy stated in
this Agrasment to survive tlermination.

Amendments. Any amen.nent, modification, or supplement to thus Agreemant must be in
writing and signed by an authorized rapresentative of each Party. Tha term “this Agresment”
shal! include hiture amendments, modifications. ana supplements.

Assignment. Any assignmant by either Party of any right, obligation, or duty, in whole or in part,
or of any interest, without the written consent of the other Party shall be voud, except that ether
Party may assign all of its rights. and delegsts ks obligations, Labilities and duties under ths
Agreament, either in whole or in pant, to sny entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiiiate of that Party without consent, but with written notificaban

The effectveness of an assignment shall be conditioned upon the assignee's witten assumpbon
of the rights, obligations, and duties of the assigning Party arsing pnor to and aubsequent to the
assignment in which case the assinging Party shall have no further liability hereunder for any
claims arnsing after the date of asugnment.

Authority. Each person whoss ugnature appears on this Agreement represents and warrants
that he or she has authority to bind the Party on whose behalf he or she has executed this
Agrasmant.

Responsibility for Payment. All charges for Sarvices providad under this Agreement will be bitiad
to NATC, including afl applicabie taxes and surcharges. In addition. the End User Common Line
{EUCL) Charge from GTOC Tarift FCC No. 1 is applicabie to Resold Services. Subject to the
terms and conditions of this Agreemaent, NATC is responsible for payment of charges biiled
tegardless of any billing arangements or situstion between NATC and its end user customer.

Billing and Paymani. Except as provided eisewhers in this Agreement, NATC and GTE agree to
exchange all information to accurately, reliably, and propery bill for testures, funcions and
semices rendered under this Agreement,

71 Dispyte. if one Party disputes a billing statement issued by the other Party, the billed Party
shail notify Provider in writing regarding the nature and the bass of the dspute wethin ax (8)
months of the statement date or the dispute shall be waved. The Parbes shall dikgently
work toward resolution of all billing ssues.

72 Late Payment Chargs. f any undiaputed amount due on the biliing statement :s not
received by Provider on the payment due date Prowier may charge, and Customer
agrees to pay, at Provider's option, iate charges on the past dus balance at a rate equal to
the lesser of the ntarest raies set forth in the applicable GTE/Contel state access tanffs os
the GTOC/GSTC FCC No. 1 tanff, one and one-helf parcent (1%4%) per month or the
magmum nonusurious rete of interest under applicabis law. Late payment charges shail
be included on the next statament.

73 Die Date Payment ls due thirty (30) Business Days from the bill date
74 Audits Efther Party may conduct an audit of the other Party’s books and records pertaining

to the Servwces provided under this Agreamant. no more frequently than once per twelve
{12) month period, to eveluste the other Party's accurecy of billing, data snd invoicing in
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accordance with this Agresment. Any audt shall be performed as follows {I) foliowang at
lass! thirty (30) Business Days' prior written notice to the sudited Party; (i) subject to the
reasonabie schaduling requiremants and limitations ol the audited Party (i) at the auditing
Party's sole cost and expenss; (v) of & reasonable scope and duration; (v) in a manner so
a3 not to interfers with the audited Party's business operations. and {vi) In compiiznce with
the audited Party's security rules.

Binding Effect. This Agresmaent shall be binding on and inure 1o the benefit of the respectve
successofs and permiitad assigns of the Parties.

. ¥Wlthin thirty (30} days from the Effective Date of this
Agresment, the Parties agree to have met and deveioped joint plenning and forecastng
responsibiiities which are applicable to Rasold Services. Such reaponsibilities shall include but
are not limited to the following:

{a) The Parties will establish perodic reviews of network and technology plans and will notify
one another no inter than six (8) months in advance of materisl changes that would impact
either Party’s prowsion of services.

(b) NATC will fummh lo GTE information that provides for state-wide annuai foracasts of order
aclivity, in-sarvice quantity forecasts, and facilty/demand forecasts

(c) The Partias will develop joint forecasting responsibilibes for traffic ubiizaton over trunk
groups and yearly forecasted trunk quantities,

(d} NATC shall notity GTE promplly of matenal changes to current forecasts (increase or
decrasasa) thst generate a shift in the demand curve for tha following forecesing panod

Compliance with Laws and Reqaulations. Each Party shall comply in all matenal raspects with all
federal, stats, snd local statutes, reguistions, rules. crdinances, judicial decrmions, and
administrative rukngs applicable to its performance under this Agrasment.

1.1 |dentification. Either Party may disclose to the other propnetary nr confidenhal customaer
technical, or business information in written. graphic, oral or other tangtble or intangible
forms ("Confidential informeton™. In order for mformabon to ba conmdered Confidentbal
Information under this Agreement, it must be marked "Confidential” or "Propnetary.” or
bear & marking of similar import. Orally or visualty disciosed inforraton shall be desmed
Confidential information onty i contemporansously wentifled as such snd reducad to
writing end delivered to the other Party with a statemaent of marong of confidentality witiun
thirty (30} calendar days sfier oral or visual disclosure

Notwithstanding the foregoing, preorders and ail ordars for Sennces placed by NATC
pursuant to thia Agreement, and informatian that wouid constttute custamer propnetary
network information of NATC end user customers pursuant to the Act and the rules and
regulstions of the FCC. es wel! a3 recorded usages informaeton with respect to NATC end
users, whether disclosed by NATC to GTE or otherwise acquired by GTE in the course of
it performance under this Agreemant, and where GTE = the NANP Number Plan
Administrator, and NATC informatan submitted to GTE inh connecthon with such
responsibiiies shall be deemed Confidental informaton of NATC for all purposes under
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this Agresment whather or nol specifically marked or designated as confidental or
proprietary.

Handling. in 0. der to protect such Confidental Information from impropar dciosure. each
Party agrees:

(a) That all Confidential Information shail be and shall remain the exciusive proparty of
the source;

(b) To limit access to such Confidential Informabon to authonzed employees wio have
& need to know the Conndentiat information for performance of this Agreement.

(c} To keep such Confidential information confidenbai and to uss the same leve! of care
to prevent disclosure or unauthorized use of the received Confidenbai informabon as
it axercisas in protecting #ts own Confidential Information of a similer nature.

{d) Notto copy, publsh, or discloss such Confidental Informagon to others or authonze
anyone elsse to copy, publiah, or disclose such Cunfidential Informaton to others
without the prio” written spprovai of the source;

{e) To return promptty the originai and any copies of such Confidental informabon to the
source at its request; and

] To use such Confidential Information only for purposes of futfilling work or services
performed heneunder and for other purposes only upon such terms as may be
agreed upon between the Parties in writing.

Exceptions. These oblipations shall not apply lo any Confidentiai information that was
legally in the recipient's possession pricr (o receipt from the source, was received in good
faith from a Third Party not subject to a confidential obligation to the source. now s or later
becomes publicly known through no breach of confidential obligaton by the reciprent. was
developed by the recipiant without the developing parsons having access to any of the
Confidential information recewed in confidence from the source. or that s required to be
disciosed pursuant to subposna or other process issued by a court or administratve
agency having appropriate jurisdiction, provided, howevar, that the recipient £ hall gve pnor
notice to the source and shall reasonably cooparate if the source deems it necessary lo
saek protactive arrangements.

Survival. The obligation of confidentiality and use with respect to Confidential Informaton
disclosed by one Party to the other shall survive any termination of this Agreament ior a
penod of three (3) years from the date of the initial disclosure of the Confidenbal
Informaton.

Consant Where consent, approval, or mutual agreement is required of a Party, it shall not be
unreasonably withheld, delsyed, or conditioned.

Cooperation on Fraud Minimization NATC assumss responsibilty for all fraud asscciated with its
end user customars and accounta, GTE shall heve no responsibilty for, nor 8 it required io

mvestgate of make adjustments to NATC's account in cases of fraud. The Parbes agres= that
they shall cooperste with one another to resolve cases of fraud. The Parbes’ fraud mirumizaton
procedures are to pe cost effective and implemerted so as not to unduly burden of harm ane
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Party as compared to the other.
Rispute Resolution.

141

14.2

14.3

144

Altsrmnctive to Litigation. Except as provided under Saction 252 of the Act with respact to
the spproval of this Agresment by the Commission, the Partiea desire to resolve disputes
ansing out of or ralating to this Agreemaent without iitigation. Accordingly, except for action
sssking a temporary restraining arder or an injunction related to the purposes of this
Agresment, or sult 1o compal complance with this dispute resolution process, the Parbes
agree to use the foliowing aitemative dispute resolution procedures as thew sole remedy
with respect {o any controversy or claim arising out of or reiating to this Agreement or s
breach.

Neqgotiations. At the written request of a Party, each Party will appoint a knowiedgeable.
responsible representative 10 meet and nagotiate in good feith to resoive any dispute
arising out of or relating to this Agresment. The Purtles intend that thess negotiations be
conductad by non-lawyer, business rapresentatives. The iocation. format, frequency.
duretion, and cenclusion of these discuasions shail be {sft to the dscretion of the
representatives. Lipon sgreamaent, the repressntatives may utilize other atemative depute
resolution procadures such as madiation ta assist in the negotiations. Discussions and
comespandence among the representstives for purposes of thess negotiations shall be
treated aa confidential information developed for purposes of ssttiement, exempt from
discovery, and shall not be sdmissible in the arbitration descnbed below or in any lawsunt
without the concurrance of all Parties, Documents dentified in or prowvded with such
communications, which are not prepared for purposas of the nagobtatons, are not 8o
exempted and may, if otherwise discoverabla, be discovered or otherwse admssibie be
admitted in ewdenca, in the arbitration or fawsuit.

Arbitration. If the negotiations do not resolve the dispule within sody (60) Business Days of
the inital writtan request, the dispute shaill be submitted to binding arbitration by a single
arbitrator pursusnt to the Commaercial Arbitration Rules of the Amernican Arbitrabon
Association except that the Parties may select an arbitrator outside Amencan Arbitration
Association rules upon mutuai agresment. A Perty may demand such arbi#tration in
accordance with the procedures set out in those rules. Discovery shall be controllied by the
arbitrator and shell be permitted to the axtant sat out in this section. Eact. Party may
submit in writing io a Party, and that Party shall so respond to, 8 maximum of any
combination of thirty-five (35) (none of which may have subparts) of the following
interrogetories, demands to produce documenta, or requests for admission Each Party 1s
aiso entittad 1o take the orsl deposition of five (5) individuals of another Party. Additional
discovery may ba parmitted upon mutual agresment of the Parties. The arbitration heanng
shall be commenced within sixty (€0) Business Days of the demand for arbliraton. The
arbitration shail be held in & mutuaily agreeabie city. The arbitrator shali control the
schaduling so as to process the matter expeditiously. The Parties may submit written
briefs. The erbitrator shall rule on the dispute by msuing s written opinion within thirty (30)
Business Days after the cicss of hearings. The times specified in this asction mey be
extendad upon mutus! agresment of the Parties or by the erbitrator upen a showng of
good causs. Judgmant upon the award rendared by the arbitrator may be entered in any
court having juriadiction

' . if the wsue 1o be resclved through the negobatons
refsrenced in Section 14.2 directly and materially affects service tc ether Party's end user
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customers, than the period of resolution of the disputs through negotiations before the
disputs & to be submitted to binding arbitration shall be five (5) Businesa Days. Once such
a saivice sffecting diapute is submitted to arbitration. the arbitration shall be conducted
pursugan! to the expedited procedures rules of the Commercial Arbitraton Rules of the
American Asbitration Association (i.e.. rules 53 through 57).

145 Costs. Each Party ghall bear its owm costs of these procedures. A Party aeeking discovery
shail reimburse the responding Party the costs of production of documents (including
search ime and reproduchon costs). The Partes shall squalty spii the faes of the
arbitration and the arbitrator.

14.8 Continuous Seryice. The Parties shall contnue providing sefvices to each other dunng the
pendency of any dispule resolutic . procedure, and the Parbes shall continue o perform
their obligations (including making payments in accordance with Article IV, Section 4} in
accordance with this Agreemaent.

Eptira Agreement. This Agresmant constitules the antire agreement of the Parties pertaining to
the subject matter of this Agresment and supersedes sll prior agresments. negotiations,
proposals, and representations, whether written or orai. and all contemporansous oral
agresments, negotiations, proposais, and rapresentations concerming such subject matter No
representations. understendings, agreements, or wartanties, sxpress or implied, have been
made or relied upon in the making of this Agresmant other than those specifically set forth
herein.

Expenses. Except as specificalty sat out in this Agreement, each Party shall ba solely
responsible for its own expenses invelved in all activities ralated to the subject of this Agresment.

Force Majaufe. in the event performance of this Agreement, or any obligation hereunder is
either directly or indirectly preveniad, restriciad, or interfered with by reason of fire, flood,
earthquake or like acts of God, wars, revolution, civil commotion, explosion, acts of public enemy,
embargo, acts of the govermment in s sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowr:3, picketing, or boycotis, unevailability of equipment from vendor,
changes raquested by Customer, or any other circumstances beyond the ressonable control and
without the fault or negligence of the Party alfected, the Party alfected, upon giving prompt notice
ta the other party, shall be excuged from such performance on a day-to-day basts to the extent of
such prevention, restriction, or interference (and the other Party shall likewrse be excused from
performance of its obligations on a day-to-day basis until the deiay. resiriction or interferance has
ceased), provided however, thet the Party so affected shall use diligent efforts to avoud or remove
such causeas of nonperfarmance and both Parties shall proceed whenever such causes are
removed Or ceass.

' . In the parformance of their obligations under this Agresment. the
Parties ghall act in good fath. in situations in which nolice, consent, approval or smilar acton by
a Party is permitted or required by any provision of this Agreement. such acton shali not be
unreasonably delayed, withheld or conditioned.

Goveming Law. This Agreement shall be govermed by and construed in accordance with the
domestic iaws of the siate where the Services are provided or the facilities reside and shali be
subject to the exclusive juradiction of the courts therein.

Standard Practices. The Parves acknowledge thet GTE shall be adopting some industry
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standard practices and/or establishing fts own standerd practices to vanous requirements
hereunder applicable to CLEC industry which may ba sdded in the Guide NATC agrees that
GTE may implement such practices to satisfy any GTE obligations under this Agreement. A cc vy
has been provided to NATC and is incorporated by reference into this Agreement.

Henadings. The heedinga in this Agreament are inserted for convenance and identification only
and shali not bs consiiered in the interpretation of this Agreement.

\ndepsndant Contractor Relationshin. The persons provided by each Party shall be solely that
Party’s smployses and shall be under the sole and exciusive direction and control of that Party
They shall not be considered employses of the other Party for any purpose. Each Party shall
remain an independent contractor with respact to the other and shali be responsibls for
compliance with all laws, ru'es and regulations involving, but not limited to. empleyment of tabor.
hours of labor, health and safety, working conditions snd payment of wages Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes,
chargeabls or assessed with respect to its employees, such as Social Secunty, unemployment,
workers' compensation, disabiiity insurance, and federal and state withhoiding. Each Party shall
indemnify the other for 2ny loss. damage, liabiity, claim, demand, or penalty that may be
susiained by reason of its failure to comply with thia provision.

Law Enforcement Inferface.

23.1 Except lo the exient not available in connection with GTE's operaban of its gwn bumness,
GTE shall provide seven day a wesktwenty-four hour a day assistance to iaw enforcement
persons for amergency traps, assistance involving emergency traces and emergency
information ratrieval on customer invoked CLASS sanaces, including, without limitation . cail
traces requested by NATC.

23.2 GTE agrees to work jointly with NATC in security matters to support law snforcement
agency requirements for taps, baces, court orders, etc. Charges for prowiding such
sarvices for NATC Customers will be bitled to NATC.

233 GTE will, in non emargency situations . inform the requesting (aw enforcement agencies
that the end-user to be wire tapped. traced, sic. ir a NATC Customner and shail refer them
to NATC,

24 1 indemnification. Subject to the limitations set forth In Section 24 4 of this Article (il each
Party agrees to releass, indemnify, defend. and hold harmiess the other Party from all
iosses, claims, damands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, bul not limited to, costs and reasonable attorney’s fees, whether
suffered, made, institutad, or asserted by any cther party or person, for invasion of privacy.
personal injury to or deeth of any person or parsans, or for lossas, damages. or destructon
of property, whether or not owned by others, proximately caused by the indemnifying
Party's negligence or willfui misconduct, regardiess of form of action ansing out of, ralated
to or in connaction with the indemnifying Pasty's performance of this Agresment. The
indempnified Party agrees to notify the othar Party promptly, in wrthng, of any wrilen ciaims,
lawsuits, or dsmands for which it is claimed that the indemnifying Party 18 responaible
under this Section and to cooperats in every reasonable way to facilitate defenss or
settiement of claims. The indemnifying Party shall have complate control over defense of
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242

243

24 .4

245

the cass and over the terms of any proposed setiement or compromasa thereof. The
indemnifying Party shall not be liable under thias Section for settiement by the indemnified
Panly or any claim, lmwsuit, or demand, { the indamnifying Party has not approved the
settiemert in advance, uniess the indemnifying Party has had the defense of the claim,
lawsuit, or demand tendered to # in writing and has failag to assume such defensa. in the
svent of such feilure to sssume defense, the indemnifying Party shali be liable for any
reasonabls setiement made by the indemnified Party without approval of the indemnifying

Party.

End User and Content-Reiated Claims. NATC agrees to reiease, indemnry, defend. and
hold hermiess GTE. its affiliates, and any third-party provider or operator of {aalities
involved in the provision of Services (collectively, the "Indemnified Party™; from all losaes,
claims. demands, damages, expansas, suits, or other acfions, or any liability whatsoever.
including, but not imitad to, costs and reasonable sttomey's fees. suflered, made.
instituted, or asserted by NATC's end usars against an Indeminified Party ansing from
Servicas. NATC further agrees to releasa. indemnify, defand, and hoid harmiess the
Indemnified Party from all losses, claims, demands, damages, axpensas, suits, or other
actions, or any linbility whatsoever, including, but not limited to. costs and reascnable
altomay's fees, suflered, made, instituted, or asserted by any Third Party sgainst an
indemnifiad Party ansing from of in any way related to sctual or allaged defamatian, libel,
siander, interference with or misappropristion of proprietary or creative right, or any other
injury to any person or property arsing out of content transmitted by the indemnified Party
or such Party's and users, or any other act or omission of the indemnarfied Perty or such
Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT( including but not limited to Section 37 1), GTE MAKES NO
REPRESENTATIONS OR WARRANTIES TO CUSTOMER CONCERNING THE
SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT
PROVIDER DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM
COURSE OF PERFORMANCE, COURSE OF DEALING OR FROM USAGES OF
TRADE.

Limitation of Liability. Each Party's liabidty, whethar in contract, tort or otherwmse. shall be
limited to direct damages, which shall not exceed the montht charges for the Serwces for
the month during which the ciaim of liabilty arose. Under no arcumstance shall either
Party be responsible or liable for indirect, incidantat, or consequential damages, inciuding,
but not limited to, economic loss or lost business or profis, damages ansing from the use
of performance of squipment or sofiware. or the (osa of uss of software or squipment, or
any accessonas attached thereto, delay, arror, or loss of data. Should edher Party provde
advice, make recommendstions, or supply other analyss relsied to the Services descnbed
in this Agresement, thia limitation of liability shai! apply to provision of such advice,
recommendstions, and analysis.

Inteilectus( Property. GTE shall have no obligation to defend, indemnify or hold harmiess,
or acquire eny licensa or right for the bensfit of, or owe any other obisgation or have any
linbility to, NATC based on or arising from any ciaim, demand, or proceeding by any Thirg
Party alleging or asserting that the use of any circutt. apparatus, or sysiem, or the uss of
any software, or the performance of sny service or method, ar the provson or use of any
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25

26

27

28

facilities by etther Party under this Agreement constiutes direct or contnbutory
infingement, or mésuse or Misappropristion of any patent, copynght, trademark, trade
sacret, or any other proprietary or intellectusl property right of any Third Party. GTE wll
give NATC notice of any such clsim promptty after bacoming knowlegdable thareo!f

. This Agresment may be sxecuted in multiple counterparts. each of which
shall be desmed an original, but all of which shall together constitute but one and the sams
document.

Ng Offar. This Agresment will be effective only upon execution and delvery by both Parbes and
approval by the Commission in accordance wath Saction 252 of the Act.

No Third Party Beneficaries. Excepi ss may be specifically set forth in this Agraement. this
Agreement does not provide and shall not be construed to provide third parties with any remedy.
claim, liability, reimbursemaent, cause of action, or other nght or prvilege

Noticas. Any notice to a Party required or psrmitted under this Agresment shail be in witing and
shall ba deermed to have baen received on the dats of service if served personaily, on the date
receipt is acknowiedged in writing by the recipisnt if detivered by regular U.S. mait. or on the date
stated on the receip: if delivered by certified or registered mail or by a couner senice that obtains
a written recsipt. Natice may also be provided by facsimile, which shall be effectve if sent before
5:00 p.m. on that day, or if sent afier 5.00 p.m. it will be sffective on the next Business Day
following the date sefit. Any notice shall be delivered using ana of the altermnatives menboned in
this section and shall be directsad to the applicable nddress indicated below or such address as
the Party to be notifled has designatad by giving notice in compliance with this secton

Ifto GTE: GTE South
Attention: Regulatory Director
201 N. Franklin Strest
One Tampa City Center
MC: FLTCO818
Tampa, FL 33802
Facsimile numbar; (813) 2214888

and

GTE South incorporated

Aftn: Director-Wholesale Contract Complance
Network Services

700 Hidden Ridge - HQWD2H20

Irving, TX 75038

Telephone Number 872/718-5588

Facmumile Number: 872/718-1519

-9
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If to NATC. North Amaerican Telecommunications Corporaton

28

30

3

iz

33

Altention. Carl Borruso, VP & Director
Three Expressway Plazs

Roslyn Heights, NY 11577

Fucsimiie number: (518) 719-7801

Galland, Kharasch & Garfinkls. P.C
Attn: Joseph B. Hoffman. Esq.
1054 J1at Strest N.W., Sulte 200

Washington, 0.C. 20007
Facsimile number: (202) 242-5218

Erotection.

281 |mpairment of Service. The charactaristics and methods of operaton of any circuits,
facilities ur equipment of either Party connected with the services, facilities or equipment of
the other Party pursuant to this Agresment shall not interfere with or Impair service over
any facilities of the othsr Party, its affillated companies, or its connecting and concumnng
carriers Invoived In it services, cause damage o their plant. violate any spplicable aw or
ragulation regarding the invasion of privacy of any communications carried over tha Party's
faciiiies or create hazards to the empioyees of either Party or to the public {each
hersinafter referred to as an “impeiyment of Servca”).

20.2 Resolytion. If either Party causes an Impairment in Service, the Party whose network or
safvice is baing impaired (the “impsired Party”) shall promptly notify the Party causing the
Iimpairment of Service (the “Impaeiring Party”) of the nature and location of the probiem and
that. uniess prompity rectifled, a tsmporary discontinuance of the use of any crcuit. lacility
or equipment may be required. The Impairing Party and the Impaired Party agree to work
together to attempt to promptly resolve the Impairment of Service. If the impainng Party s
unable to promptly remedy the impairment of Service, then tha Impaired Party may at its
option temporarily discontinue the use of the sffected circuft, facility or equipment

Publicity. Any hews relegse, public announcement, advertising, or any form of pubiicty pertaining
to this Agreemant, provision of Services pursuant 1o it, or assocuation of the -arbes with raspect to
provision of the services described in this Agreement shall be subject to pnor wriiter. approval of
both GTE and NATC.

Regutlatory Agency Contral. Subject to the terms and condmions of Secton 38 below thes
Agreement shall st ali imes be subject to changes. modifications, orders. and rulings by the
Federal Communications Commission and/or the applicabie state utiity reguiatory commemssion 1o
the extent the substance of this Agreament is or bacomes subject to the jurisdiction of such

agency.

Changes in Legal Requirements. GTE and NATC further agree that the terms and conditions of
this Agresment were composed in ordar to effectuste the (sgai requirements in affect at the time
the Agreement was produced. Subject to the terms and condiions of Saction 38 below. any
modifications to those requirernents will be deemed to sutomaticaily supersede any terms and
conditions of this Agreement.

Effect've Data. if this Agreement or changes or modifications thersto are subject to approval of 8
regulatory agency, the "effective date” of this Agreement for such purposes will be ten (10)
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Business Days after such approval. Such date shall bacome the "effective date” of this
Agreament for all purposes.

Requiatory Matters. Each Party shall be responsible for obtaining and keeping in siect all thesr
own FCC, state regulaiory commission, franchise authorty and other regulatory approvals that
may be required in connection with the performance of its obligations under this Agreement.

Rule of Canstruction. No rule of construction requiring interpretation against the draftng party
hereof shall apply in the interpratation of this Agreement.

Section References. Except as otherwise specified, references within an Article of this
Agresment to & Section refar to Sections within that same Asticle.

Service Standards.

371 The Parties shall meet applicable quality of local sarvice standards i/mposed by the
Commiasion and will provide a level of services to each other under this Agreement
in compliance with the nondiscrimination requirements of the Act

37.2 The Parties will alert each other to any natwork events that can result or have
resulted in sarvice intermuption, blocked calls, and/cr changes in network
performance in the same manner as i uses for itself.

Severabiiity. if any provision of this Agreement is heid by a court or regulatory agency of
compatent jurisdiction to be unenforceable, the rest of the Agresment shall remain in full force
and effect and shall not be affectad uniass removal of that provision results, in the opinion of
either Party, in a material change to this Agreement. If a material change as described in this
paragraph occurs ss a result of action by a court or reguistory egency, the Parties sha!l negobate
in good faith for repiacement langueage. If repiacement language cennot be egreed upon wathin
8 ressonabie period, either Party may tarminats this Agresment immediately without penalty or
limbility for such termination upon written notice to the other Party.

Subcontiactors. Provider may enter into subcontracts with thind parties or affiliates for the
performance of any of Provider's duties or obligations under this Agreement The Provder wall
raemain respansible to the othet Party for its obligation hereunder.

Subseguent Law. Subject to the terms and conditions of Section 38 above, the terms and
conditions of this Agreement shall be subjsct to any and all applicable lawa, rulss or ragulations
that subsequently may be prescribad by any federal, stale or locsi govemmentsl authonty
Subject to the terms and conditions of Section 38 sbove. to the extent required by any such
subsequently prescribed law, rula, or reguiation, the Partes agree to modily, in wriling. the
affected term(s} and condilion(s) of this Agreement to bring them into compliance with such law.
ruie, or regulation.

Jaxes Any state or local excise. sales, or use taxes (excluding any taxes levied on income)
resulting from the performance of this Agreement shali bs bome by the Party upon which the
obligation for payment is imposed under applicabie law, even if the cbligstion to collect and remn
such taxes is placed upon tha other Party. The collecting Party shail charge and collect from the
obligated Party, and the obligated Party ugress to pay to the caliecting Party, ali applicable taxes.
axcept to tne sxtent that the obligated Party notifies the collecting Party and prowdas to the
callecting Party appropriate documentation ss the collecting Party requires that gualifies the
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43

44

obligated Perty for a full or partial exemption. Any such taxes shall bs shown as sapsarate tems
on appiicabie billing documents between the Parties. The obligated Party may contest the same
in good faith, at its own expense, and shall be antitled to the benef of any rafund or recovery,
providad that such Party shall not permit any kan to exist on sny assat of the other Party by
raeson of the contest.  The collecting Party shali cooperate in any such contest by the other
Party. Th.e other Party will Indemnify the collecting Party from any sales and use taxes that may
be subsequently levied on payments by the other Party by the coliaschng Party.

411 Tax - A charge which B8 statutoniy imposed by the state or local junsdiction and s either
(=) imposad on the seller with the csler having the nght or responsibiiity to pess the
charge(s) on to the purchaser and the seiler s responsible for ramitting the charga(s) to
the state or local jurtsdiction or (b) imposad on the purchaser with the sailer having an
obligation to collect the charge(s) from the purchaser and remit the charge(s) 1o the state
or local jurisdiction.

Taxes shall inciude but not be limited to: federal excise tax, state/loca! saies and use tax,
stateNocal utiity user tax, statesiocal telecommunication excise tax, state/local gross receipts tax.
and local school taxes. Taxes shali not include income, income-like, gross receipts on the
revenue of a provider, or property taxes. Taxes shall not inciude payroll withhokiing taxes uniess
specifically required by statute or ordinance.

412 Fees/Reguiatory Surcharges - A charge imposed by a regulatory authority, other agency.
or resulting from s contractusl cbligation, in which the sslier is responsible or required to
collect the fes/surcharge t: om the purchaser and the seller is reasponsible for remitting the
charge to the ragulatory authority, other agency, or contracting party.

Fees/Reguiatory Surcharges shali include but not be imited to ER11/811, E311/311, franchae
fees, Lifeline, hearing impawed, and Commissicn surchanges.

Tradomarks and Trade Names Except as spacificaily sat out in this Agreament. nothing in thrs
Agresment shall grant, supgest, or imply any authority for one Party to use the name,
trademaris, service merks, of trade names of the other for any purposs whatsoever

Waiver. The failure of either Party to insist upon the performsnce of any provision of thrs
Agreamant, or 1o exercias any nght or prmvilege granted to & under this Agreement. shall not be
construed as 8 waiver of such provision or any provisions of ths Agreement. and the same shall
continue in full farce and effect.

IEBD Prices. Numarous provisions in this Agreement and its Aftachments refer to pnong
principtes. if a provision referencea prices in an Attachment and there are no corresponding
prices in such Aftachment, such price shall be considered "To Be Datermined” (TBD). Whh
respect to all TBD prices, prior to NATC ordering any such TBD itam, the Parties sha!l meet and
confer io establish & price. If the Parties are unabie to reach agreament on a price for such item,
an inteftm prica shall be set for such ftam that s equal to the pnce for the nearest anatogous lem
for which a price has been sstabiishad by the Partes (for exampie, if there is not an established
price for » non recuiming charge (NRC) for a specific network element, the Partes would usa the
NRC for tha most snaiogous retalt service for which thare is an established price). Any inierim
prices sc set shall be subject to modification by any subsequent dacision of the Commission [f
an interim price is diffarent from the rata subsequently established by the Commusion, any
underpayment shall be paid by NATC to GTE, and any overpayment shail be refunded by GTE to
NATC, within 45 Business Days after the sstabiishment of the price by the Commpmssion,
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45 The rates, tarms and condibons in ths

Amendmant of Certain Rates, Tarms and Conditions.

Agrsemant that sre specified in_ Appendix 438 (the "ATAT Terms) were taken fram the
Interconnection, Resale and Unbundling Agresment between GTE and ATAT (the "ATAT
Agreament”) approved by the Commission in Docket No. 18355. The rates, terms and condttions
not included in this Agreament but referenced in Apoandix 45A (the “GTE Terms™) were sxciuded
from the ATAT Agresment by the Commission in Docket No. 18355. GTE and NATC agres that
i the ATAT Terms are deemead to be uniswful, or are stayed. enjoined or othermse modified. in
whoie or in part, by a court or commission of competent junsdiction, then thes Agreemant shan be
deemed to have been emended accordingly, by modification of the ATAT Terms or. as
appropriate, the substitution of GTE Terms for sl stayed and enjoined AT&T Terms, and such
amendments shail bs affective retroactive to the Effective Date of this Agreement.

GTE and NATC further agree that the tarms and conditions of this Agreemaent reflect certain
requirements of the FCC's First Report and QOrder in CC Docket No. 88-88. The terms and
conditicns of this Agreemant shali ba subject to any and all actions by any court or other
governmental authority that invalidate, stey, vacate or otherwse modify the FCC's First Report
and Order, in whole or in pant (Caction™). To the extant werranied by sny such action, the Parties
agree thet this Agresmaent shall be deemed to have been modified accordingly as in the first
paragreph of this Secdon 45. The Parties agres tc immadiately apply any affacted terms and
conditions, including any in other secbons and articles of this Agreement, conmstent with such |,
and within a reasonable time incorporats such modified terms and conditions in writing into thes
Agreement. If the AT&T Terms are effected by such action and GTE detarmines they cannot be
consistently applied therawith, the GTE Terms shall apply. NATC acknowledges that GTE may
seok to enforce such action bafore & commission or caurt of competent jursdiction. GTE does
not waive any positon regarding the diegality or inappropriateness of the FCC's First Report and
Order.

The rates, terms and conditions (including rates which may be applicable under true-up)
specified in both the GTE Terms and the AT&T Terms are further subjact tc amendment,
retroactive to the Eflective Daia of this Agresment, to provide for charges or rate adjustments
resulting from futurs Commission or othar proceedings, including but not limited to any genenc
proceeading to determine GTE's unrecoverad costs (e.g., historic costs. contmbution.
undepreciated resarve deficiency, or simiiar unrecovered GTE costs (inciuding GTE's end user
surcherge)), the establishment of a competitively neutral universal sarvice systam, or any appeal
or other Itigation.

if the Commission (or any other commission or federal or state court) in reviewing this Agreement
pursuant to applicable siate or federal lawe, including Section 252(e) of the T elecommunications
Act of 1998, deletes or modifies in any way this Section 45, then the Parties agrea that they will
reopsn negotistions within ten (10) days aftar receipt of the final decision making such deleton ar
modification in order to attemnpt to craft the new provision that will provide substantially the same
protections to GTE and NATC =s this S8action 45. |f the Parties cannot reach agresment on such
a provision within twenty (20) calendar days thereafter, the Parties agree that this entire
Agresment is void and wAli not becoma effective, and NATC agrees to withdraw this Agreemeant
from consideration by the Commission {or any other commiasion or federal or state court). In
such svent, sach Party shall have 25 days following the close of the 20-gay negotiaton pencd
within which to file a petition for arbitration before the Commesion uns.. Secton 252(e) of the
Telecommunications Act of 1898 of the issues that remain in dispute under this paragraph
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

Ganerai. Genersl requiations, tarms and condittons governing rate applicatons, technical
pararneters, service availability, definitions and feature interactions, as descnbed in the
appropriate GTE intrastate iocal, toll and access tarilfs, apply lo retail servces mage avaiable by
GTE to NATC for resale providad by GTE to NATC, when appropnate. unieas otherwise specried
in this Agreament. As applied to servces under this Agreemaent, the term "Customsr” contuined
in the GTE Retall Tanf? shall be deemad to mean "NATC" as definag in ths Agresment.

hinbilty of GTE.

2.1  [napplicability of Taff Liabilty GTE's generat iiabiiity, as described in the GTE Retail
Tarift, does not extend to NATC's customars or any other Third Perty  Liabilty of GTE to
NATC resulting from any and ali causes arising out of sarvices. oi any other tems relating
to this Agreemant shali be govemed by the liability provisions contmined n thia Agresment
and no other liabiiity whatsoever shall attach to GTE. GTE shall be liable for the indivdual
services, facilites or sleamants that it separataly provides 1o NATC and shail not be liable
for the integration of components combined by NATC.

22 NATC Tariffs or Contracts. NATC shali in its lariffs or other contracts for services prownded
to its end ussrs using sarvices obtained from GTE, prowide that in no case shall GTE be
lisble to NATC's and ussre or any third parties for any indirect, spacial or consequentisl
damages, including, but not kmited to, economic loss or lost business or profits, whuther
foresseable or not, and regerdiess of notification by NATC of the possibility of such
damages and NATC shall indemnify and hoid GTE harmiess from any and ail claims.
demands, causss of action and linbilities based on any reason whatsoever from its
custorners as provided in this Agresment. Nothing in this Agraement shail be deemed to
create a Third Party beneficiary relationship with NATC's and users.

2.3 No Liability for Errgrg. GTE is not liabie for mistakes thal appear in GTE's listings. 911 and
othar information databases. or for incorract referrals of end users to NATC for any
ongoing NATC service. sales or repair inquiries. and with reapact to such mistakes or
incortect referrais, NATC shall indemnify and hold GTE harmisss from sny and alt claims,
demands, causes of action and liabillies whatsoever, including costs, expenses and
ressonabile attorney's fees incurred on account thereof, by third partes. including NATC's
and users or empioyees. For purposes of this Saction 2.3, mistakes and incorrect referrals
shall not include mattars arising out of the willful mesconduct of GTE or s employees or
agents.

Unauthonzed Changes.

11 Procadures. (! NATC submits an order {or resoid services under this Agreement in order to
provide sarvice (o an end user that at the time the order is submitied » obisining i3 focal
services from GTE or another LEC using GTE resoid services, and the end user notifles
GTE thet the end user did not authorize NATC to provide iocal exchange services to the
end user, NATC must provide GTE with written documentation of authanzation from that
end usar within thirty (30) Business Days of notificaion by GTE. if NATC cannot provds

writtan documentation of authorization within such time frame, NATC must within three (3)
Business Days thereaftar;
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(a) notfy GTE to change the end user bacx to the '.EC prowding service to the end user
bafore the change to NATC was made; and

{b) provide any end user infor ation and billing records NATC has oblsined relating to
the end user to the LEC previously serving the end user. and

{c) nofify the end user end GTE that the change back o the previcus LEC has been
mada.

(d) Furthermore, GTE will bill NATC fifty dolars ($50 00} per sflacted line to
compensate GTE for switching the end user back to the onginal LEC

st NATC's or GTE's end users
rnly roquul GTE to pom\l chlngu of lhok provi:lot of local o:chnnga senices only upon
end user written notification to GTE that the end user washes (o change the end user's
provider of local exchange services. In such a situstion, GTE will not change an end user's
provider of local exchange services wathout such wntten nofificaton

32

|mpact of Payment of Charass on Servce. NATC is solely responmble for the payment of all
charges for al- ssrvices, facilies and elements furnishad under this Agreement. including. but not
limited to, cals originated or accepted at its or its end usars’ service locabens I NATC fails to
pay whan due any and all charges billed to NATC under this Agreemant. inclu fing any late
payment charges (collactively, "Unpaid Charges™), and any or all such charges remam unpaxd
more than forty-five (45) Business Days after the due date of such Unpaxd Charges sucepbng
previously disputed charpes for which NATC mey withhold payment. GTE shalt notty NATC in
writing that it must pay alf Unpaid Charges to GTE within seven (7) Bumness Days If NATC
disputes tha billed charges, it shall, within said seven (7) day period. inform GTE in wring of
which portion of the Unpaid Charges it disputes. inciuding the speciic deteils and reasons for the
dispute, uniess such reasons have baen previcusly pronded, and shall immedately pay to GTE
all undimputed charges. if NATC and GTE are unable, within thirty (30) Business Days thereafter.
lo resolve issuss related to the disputed charges, then either NATC or GTE may file a request for
arbitration under Articie ill of this Agreemant to resolve those msues Upaon resolution of any
dapute hereunder, if NATC owes payment it shall make such payment to GTE with any late
payment charge under article Hl, Sechon 7 2, from the onginal paymant dus date If NATC owes
no payment, but hes previously paxd GTE such disputed peyment. then GTE shail credit (or
refund st NATC s eiection) such psyment inciuding any iste pasyment charges If NATC fails to
pay any undisputed Unpaid Charges, NATC shall, at s sole sxpensa. within five (5) Business
Days notify its and ussrs that their ssrvice may be disconnected for NATC s falure to pay Unpasd
Charges. and that its end users musl select 8 new provides of locsl exchange sernces It NATC
fails to provide such notification or any of NATC's end users fail to saiect a new prowder of
services within the applicable time penod. GTE wiil provide iocal axchange sarnces to NATC's
end users urkier GTE's applicable end user tanff at the then current charges for the services
being provided. In this circumstance, otherwie applicable sanace establishment charges walt not
apply to NATC's and user, but witl be sssessed to NATC. GTE may dmcontnue sarvice to NATC
upon fallure {0 pay undisputed charges, within the 7 day penod, as prowded in this Secton 4, and
shall have no hability to NATC or NATC's end users in the even! of such disconnaction

Untawful Use of Senvice. Sernces provdded by GTE pursuant {o ths Agresment, to the best of
NATC's knowiedge, shall not be used by NATC or s end users for any purpase in violaton of
iaw NATC. and not GTE, shall be responsibie to ensure that NATC and s and users uss of
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services provided hereunder comply at all imes with ail applicabie lxws. GTE may refuss to
furnish sarvice to NATC or disconnect particular ssrvices provided undasr this Agreement to
NATC or, as appropriste, NATC’s end user when (I} an order is msued by a caurt of competent
jurisdiction finding that probsbis cause exsts to bekeve that the use made or to bs made of the
servica is prohibited by iasw or (i) GTE i nofifled in writing by 8 |aw enforcement agency actng
within #ts jurisdiction that eny faciity furnished by GTE is being used ot will be usad for the
purpase of tranamitting or recsiving gembiing information m interstate or foresgn commerca in
violation of law. Termination of ssrvice shall take place after ressonsble notce m provided to
NATC, or s ordered by the court. If facilities have been physically disconnected by law
anforcement officials ot the premises where located. and if there 8 not presanted to GTE the
written fincing of 8 court, then upon request of NATC and sgreement to pay restoral of sarvice
chargas and other spplicable service charges, GTE shail promptly restors such semce

Timing of Messages. VWith respect to GTE resokd measured rats local service(s), chargeablie
time begins when a connection is establishad between the calling station and the caliad stabon
Chergeable time enxis whaen tha calling station “hangs up,” thereby releasmng the network
connection. If the called siation “hangs up” but the calking siation does not, chargeabie time
ands when the network connaction is released by automatic tming equipment in the network

Erocedures For P-eordering, Ordering, Provisoning, Elc, Certain procedures for preordenng,
ordering, provisicning, maintenance and billing and electronic intarfaces for many of these

functions are described in Appandix . All costs and expenses for sny new or modified electronic
interfaces NATC raquires that GTE determinas are technically feasible and GTE agrees to
develop will be paid by NATC pursuant to Appendix B. The acheduie for implementation of any
new or modified electronic intarfaces will be developed by GTE according to industry stcndards
and wil be based upon the amount of work needad to design, test and implemant the new or
modifiad interface.

. Excapt as othervase provided in this Agreemant or as agreed to in a
separste writing by NATC, NATC shaeil provide the exclusive nterface wath NATC's end usar
customers in connsction with all marketing or offering of NATC samvwces. Except as othermse
provided in this Agresment, in thosa instances in which GTE personnel are required pursuant to
this Agreement 1o interface directty with NATC's end users. such personnel shall not dentify
themsetves as representing GTE. All forms, business cards or other busineas matenais
fumished by GTE to NATC end users shall besr no corporate name, logo. trademark or trade
name othar than NATC's. In no event shall GTE personnel actng on behalf of NATC pursuant to
this Agresment provide inforrmaton to NATC end users aboul products or sarmices of 3TE or any
other CLEC.
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ARTICLE V
RESALE OF BERVICES

Ganaral. The purpose of this Article V is to define the Exchangs Senacea and related Veartical
Features and other Services (collectvely referred to for purposes of thia Articla V as the
"Sersces”) that may be purchased from GTE and resoid by NATC and the terms and conditions
applicable to such resold Services. Except as specifically prowded otherwase in thrs Agreement.
provisioning of Exchange Senaces for resale will be governed by the GTE Guide. GTE wll make
avaliable to NATC for resaie any Telecommunications Service that GTE currently offers, or may
offer hereaftar, on a retall basis to subscribers that are not telecommunications carners. except
as quaiified by Section 2.2 below.

Teorms and Conditions.
2.1 Quality snd Performange. GTE shail provide Services to NATC that are equal in quaitty

and psfformance standards lo the same Servicas prowded by GTE to its own end user
customers.

2.2 Restrictions on Resale. The followang restrictions shall apply to the resaie of retall senices
by NATC.

2.2.1 NATC shall not rese!l Basic Exchange Residenbal Sennce

2.2.2 NATC shall not reseil to one class of customers 8 senaca that s offered Ly GTE only
to anothers ciass of customers in accordance with State requirements (e.g., R-1 to
8-1, dmabled sarvices or Lifeline senices to non-qualifying customers)

2.2.3 NATC shali not resell public pay telephcne lines

2.2.4 NATC shall not resell sami-public pay teisphone lines

2.3 Restrictions on Discount of Retail Services. The discount specifled in Section 5 3 heren
shall apply to sll retail sarvices except for the following

23.1 NATC shall ressll services that are provided at a volume discount in accordance with
tarms and conditions of apphcable tariff. NATC shall not aggregete end user traffic
in order to qualify tor volume discount.

2.3.2 NATC shail ressll ICB/Contract senices without a discount and only to end user
customers that alresdy have such sarvices.

2.3.3 NATC shali reseil COCOT coin or coinless line but no discount applies

234 NATC shall resell Lifeline services and services for the dmabled but no discount shall
apply and they shall onty be resok? to end user customers who qualify under GTE's
tariffs and state/Ccmmission rules, orders and reguiations.

2.3.5 NATC shall resell special access but no discount applies

2.3.6 NATC shell resall Operator Senaces and Diractary Assisiance as specified in Section

V.1



wRDER NGO,

PSC~98-16B3-FLF-TP

COCXET NO. 981184-TP

FAGE 234

24

ATTACHMENT A
5.8 herein however no discount applies.

2.3.7 NATC shall ressil promotionsal offerings that are ninaty (80) days or iess in duration
without a discount.

Rosals to Qther Catriers Services available for resala may not be used by NATC to
provide access to the iocal network as an aiternative to tanffed switched and speacal
access by other camnaers, including, but not limited to; interexchange camers, wireiess
camers, competitive access providers, of other retail telecommunicabons prowders

Qrdering and Biiling.

3

32
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. Orders for reasis of Services will be placed utilining a standard
Local Service Request CLSR™ form. GTE will continue to partcipate in industry farums for
devsloping sefvice order/disconnect ordsr formats and wil incorporate appropnales industry
standards. A cornplste and accurate LSR (containing the requemsite and user informaton as
described In the Guide) rust be provided by NATC befare a request can be processed

Certificate of Operating Authorty. VWhen ordering, NATC must rapresent and warrant to
GTE that it is a cartified provider of iocai dial-tons service NATC will provide a copy of fs
Coertificate of Operating Authority or other evidence of its status to GTE upon request

Letter of Authorization. A Letter of Authonzation ("LOA") wil! be required before resold
Services will be provided in cases In which the subsacriber currently recewves Exchange
Service from GTE or from & local service provider other than NATC. Such LOA may be a
bianket LOA or such other form as agreed upon between GTE and NATC. GTE will not
releass informstion to NATC on GTE end user customsr accounts unless NATC first
provides to GTE a written LOA, signed by the and user customer, authonang the reiease ol
such information to NATC or if state or federal iaw provides otherwise, in accordance with
such law.

Directory Assistance Liglings. GTE shatl include a NATC customer Isting 0 ts Directory
Asgistanca detabase as par of the Local Servica Request ("LSR") process GTE will

honor NATC Customer's preferences for ksting status. including non-pubimhed and
unlisted. as noted on the LSR and will enter tha listing in the GTE datenase which 15 used
to perform Cirectory Assistance functons as it appears on the LSR

. NATC shatl! be responsible for the payment of all nonrecurnng
charges "NRCs") applicsbie to resold Services (e.g.. installation. chenges. ordenng
charges) in accordance with the appropnate tanff. No discount applies to nonrecurnng
charges.

latwe : 8 : as. When NATC has
obtlmod an ond usar customer from nnothnr rmunr of GTE sanaces, NATC wail inform
GTE of the transfer by submitting a standard LSR to GTE.

. Excapt for those Services and in those areas where measured rate
local sarvice is evallable to end users, monthly billing to NATC does not include local
caling deteil. However, NATC rnay request and GTE shall consider deveioping the
capabilites lo provide local calling deteil in those areas where measured locai service rs
not svaitabia for 8 mutually agreeable charpe.
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3L  Procedures An overview of the procedures for preordering, orderng, provisianing and
billing for resold services are outlined in Appandix B, attached hereto and made a pan
hereof.

3.9 LIDB. For resals services, GTE's service order wili generats updates to the LIDB for
validation of calling card, collect, and third number billed calls

310 “QLN". Upon request, GTE will update the database to prowde Onginabng Line Number
(COLN™) Scresning which indicates to an operator the acceptable billing methods for calls
originating from the calling number {(e.9., penal institutions, COCOTS).

Mainienance.

41 Msintanance, Testing and Reoair. GTE will provide repair and maintenance services lo
NATC and lts end user customers for rescld Services in accordance with the same
standards and charges used for such services provided to GTE end user customers. GTE
will nat initiate = maintenance call or teke action in response to a trouble report from a
NATC snd user until such ime as frouble is reported to GTE by NATC NATC must
provide to GTE all end user information necessary for the installation. repair and sanacing
of any facilites used for resoid Services according to the procedures described in the
Guide.

42 Specifics and Procedures for Maintenance. An averview of the procedures for
maintenance of resold servicas and additional matters agreed to by the Parties concerning
maintsnanca are s forth in Appendix 8.

YiCes Ave or Resale Resold basic Exchange
to. the following elements:

4

. i f ..O - .
Service inctudes, but is not limited

{a) \Voice Grade Local Exchange Access Line - inciudes a telephone number and di.!
tone.

{b) Local Callir3 - at locel usage measured rates if applicabie to the and user customer
{c) Access tolong distance camers

(d) E-911 Emergency Dialing

(e} Accesstp Service Access Codes - a.g., 800, 828, 900

(fh  Use of AIN Services (thoss currently available to end users)

{(g) End User Private Line Services

(h) Listing of telaphone numbar in appropnate "while pages” directory; and

1] Copy of "White Fages™ and “Yellow Pages” directones for the appropnate GTE
sefvice ares

V-3
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List of Services Available for Resalp The type of Seraces listed on Appendix A, attached
hereto and made a part of this Agreement. are availabis for ressle by NATC. Subject to
the imitations on resale enumarsted in this Article, any new sarvices that GTE offars in the
future wt retal to customers who are not telecommunications carners shall also be
available to NATC for resale under the same terms and condiions contained in this
Agresmrent. Additional regulations, terms and conditions relating to the type of Services
listed! on Appendix A can be found in the appropriate intrastate local, toll and access tanffs
Terms, conditions and other metisrs conceming rats applications. tachnicsl parameters.
provisioning capability, definitions and feature interactions contained in such tanffs are
applicabls to the type of Services offered under this Agreement and are incorporated
herein by raference. Modifications to Services listed on Appandix A shall be prowded to
NATC In accordance with GTE's practices and procedures,

Rates. The prices charged to NATC for Local Senvices shali be calculated as foliows

{a) Avoided Cost Discount of 13..04% shsil apply to ail retail services except those
senvices listed in Section 2.2 and Section 2.3 heren.

(b} The discount doilar amount caicuiated under Step 1 above wm!! be deducted from the
retad rate.

{c) The resulting rate is the Wholesale Rate.

(d)  This discount doilar amount in Step 2 above shall not change dunng the Term of this
Agreement. even though GTE may change its retail rates.

Grandisthered Services. Services identified in GTE Tariifs as grandfathered in any
manner are available for resale only to and user customers that already have auch
grendfatherad servica. An existing end user customer may not move a grandfatherad
safvice 1o a new service lacation,

Access. GTE retsins all revenue due from other carriers for access to GTE facilities.
including both switched and special access charges.

y : A} Where GTE prowvde~ access to
GTE Opemtor Samcu for Iun{ and toll aulstnnce (for example, call completion. busy
line verification and smergency interruption) and Directory Aassstance (e.g., 411 calls
routed to GTE's DA operator centers) as an element of Exchange Serwces offered for
resale, NATC will be billed in accordance with Appendix A GTE will provde its exsting OS
and DA 1o NATC as follows:

5.6.1 Where Customized Routing is svailablie. GTE will offer unbranded OS and DA or
rebranded OS and DA with the NATC brand. GTE will provnde such unbranding or
rebranding on a switch-by-switch basis, subject to capability and capadity limitations
Upon receipt of an order for unbranding or reabranding, GTE will impiement within 90
Calendar Days when technically capebie.

5.6.2 NATC will be tilled for unbranding or rebranding and Customized Routing. Upon

written request from NATC, GTE will provide NATC with terms and conditions for
providing customized routing and branding, plus the appiicable charges.

V4
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5.8.3 Far thoss offices that NATC has requested GTE to rebrand and/or unbrand OS and
DA, GTE will provide i using live operators where GTE performs s own OS snd DA
sarvice and where handled by automated systems. |f GTE uses a Third Party
confractor 1o provide OS or DA, GTE will not prowade branding not will GTE nsgotate
it with & Third Party on behall of NATC. NATC must hagotiste with the Third Party
in these instances, NATC will need to purchssa customized routing to differentiste
OS/DA traffic between GTE's and 8 Third Party.

V-5
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ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Bona Fide Requew Process
\ntent. The Bona Fide Request process is intandad to be used when NATC requests

customized Service Orders for certain services, features, capabilities or funchonaldy
definad and agreed upon by the Parties as services to be ardered as Bona Fide Requests

Process.

11

12

121

122

123

124

125

128

A Bona Fide Request shall be submitted in writing by NATC and shall spacificaily
identify ths need to includs technical requirements, space requiremants and/ar other
such specificatons that clearly define the reguest such thet GTE has sufficent
information to analyze and prepare s responss.

Although not expected to do so, NATC may cancel 8 Bona Fide Request in wnbng at
any time prior to NATC and GTE agreeing to pnca and availabilty GTE wll then
coase snalysis of the requast.

Within two (2! Business Days of its recsipt. GTE shall acknowiedge i wnting the
receipt of the Bona Fide Requast and identify @ singls pont of contact and any
additions| information nesded to process the request.

Excepl under axtracrdinary circumstences, wathin ten {10) Business Days of s
raceipt of s Bona Fide Request, GTE shall provide 8 proposed price and avallabdity
date, or it will provide an explanation as to why GTE aiects not to meet NATC's
request. If extraordinary circumstances prevail, GTE will inform NATC as soon as it
reaiires that it cannot meet the ten (10) Business Day response due date NATC
and GTE wil then determine a mutually agresable date for recsipt of the request.

Unless NATC agrees otherwise. all proposed pnces shall be consstent with the
priang principies of tha Act, FCC and/or the Commission Paymaents for geraces
purchased undar a Bone Fide Requast will be mads upon delivery. in ac-ordance
with the terms and conciitions of this Agreemant. uniess otherwse agreed o by
NATC.

Upon affirmative responsa from GTE, NATC wall submit in writing fis acceptance or
rejection of GTE's proposai. if at any tme ar agreement cannot be reached as to
the terms and conditions or prica of the request GTE agrees to meaet. the Dispute
rasolution procedures described in Article [l hereunder may be used by a Party lo
reach a resolution.

Transfer of Service Apnouncements. For GTE resold servces, GTE shall provide an intercept
referral on behaif of NATC. This announcemant will provide the new number of the customer

and will remain in effect for the same tme period thde services is provided to GTE's own and users

Misdirected Calls. The Parties will empioy the following procedures for nandling any msdirected
cails (e ., Business office, rapair buresu, etc.).
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To the extent the corract provider can be determined, sach Party wili reler mmdirected
calls to the proper provider of local exchange service. Whan referring such calis. both
Parties agree to do 80 in 8 courteous manner. at no charge.

For misdirected repair cails, the Parties will prowsde their respective repair bureau contact
number to each other on a reciprocal basss and provide the and user the correct contact
number.

in responding to misdirected calls, neither Party shaii make dapareging remarks about
each other, nor shall they use thess calis as a besis for intemmai referrals or to solicit end
usars or to market senvices.

£11/E911 Amangements.

41

42

43

44

. Whare GTE s the 911 service prowder, GTE shaii prownde 811
Service as deacribed In this Section as an slement of local axchange services avaiable for
ressie.

GTE wall prowds to NATC access ne subscnber
the same high level of 5-1-1 service as d provides 1o s own access line subscnbers.
NATC's subscribars will heve their 9-1-1 calls routed to tha correct PSAP and have their
Automatic Location identification (AL records prowided to the PSAP at the time of a 9-1-1
call.

Updates to MSAG. it shall be the responuibility of NATC o ensure that the address of
each of s end users fits within a street address range within the Master Street Address
Guide (MSAG). Whaere GTE is the lasd taico, GTE will accepl sddress records provided
oh NATC's Local Service Request ("LSR™). GTE sand NATC will work logather to develop
the process by which LSR arrors out of the MSAG will be handled, with eppropnate cost
recovery to GTE. Whete GTE is not the leed telco, GTE has no acton and NATC must
establish a seperate relstionship with the lsad telco to submit records for MSAG validation
Where GTE is the lead teico. t will have a copy of the MSAG and will provide a copy to

NATC at the rate specified in Appendix C.

. The §11/E911 datsbasa wiil be updated with NATC's end user
911/E911 information. If NATC provides its update data to GTE as frequently as does
GTE's intemnai systemnas, the updats process will be as imaly. !n any case, GTE wil not
update the AL database any Ister than ons working dsy subsequent to receipt of data from
NATC.

NATC shall verify the sccuracy of information regarding NATC customers in the AL! database

using

methods and procedures mutually agreed to by the Parties. The fes for thm sennce shall

be determined based upon the agreed upon solution

45

Compansation.

451 in situations in which GTE is responaible for maintenance of the 911/E911 database
and can ba compensated for maintaining NATC's information by the 811 distnct,
GTE will seek such compensation {rom the 811 district. NATC will compensate GTE
for such maintena nce of the 911/E911 database only if and tc the sxtent that GTE is
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unabie to obtan such compensation from the 811 distnct.

452 For states where GTE bills and keaps the 8-1-1 surcharges. that 18, Hawaii. Ohio,
and Michigan's Technical Surcharge, NATC will bili s access line subscnbers the
§-1-1 surcharge that is currently in effect in the state of Flonda and remit that charge
to GTE. Peayments to GTE are dus within 30 days of NATC's payment due date from
its access line subscribers and wilf be identifled as “9-1-1 Surcharge Paymant for the
month of (list eppropriate month)” as & esparais line tem in the remittance
documentation.

453 For all states (except Hawai and Ohia), including Michigan's Operatanal Surcharge. whare
GTE bills and remits the 6-1-1 surcharges, isss an administrative fee of one to three
percent, to the 8-1-1 district, NATC will bili ts access line subscnbers the 9-1-1 surcharge
that is currently in effect in the state of Fiorida and remtit that charge to that government
agency. GTE will have no responsibility in billing or remrting surcharges that apply to the
NATC's access line subscribers.

4 .54 Should the 9-1-1 surcharge fee change, GTE will promptly inform NATC of that change so
that NATC may conform to the new rata(s)

48 Ligbility. GTE wiil not be liable for errors with respeact to 911/E811 seraces axcept for ts
gross negligence as addrassed in applicable tariffs.

{nformation Services Traffic.

51 Routing. Each Party shail route traffic for information Services {i ¢ 800-876 internat,
weather linss, spors providers, etc.) which onginstes on s network to the appropnate
Intormation Service Platform.

52

52.1 inthe event GTE performs switching of ISP traffic associated with resate or
unbundled network slements for NATC, GTE shel! prowde to NATC GTE's standerd
call detaii records so as to allow NATC to bill ts end usars. GTE shail not be
responsible or lable to NATC or ISP for Biling and Collection and/or any recewvables
of Information Service Providers.

5.2.2 Notwithstanding and in addition to Article ill, Section 24, GTE shatl be indemnhed
and heid harmiess by CLEC from and against any and all susts, actions. lossas,
demages, claims, or kabitity of sny characisr, type, or descnption, :nciuding ali
expenses of Jitigation and court costs which may anse as a resuft of the provisions
contained in this Asticie V1, Secton 5 2.1 supra. The indemnity contained in thrs
Section shall survive the tarmination of this Agreement, for whatever reason

5.2.3 GTE agrees to notify NATC in writing within ten (10) Business Days, by regstered or
certified mai at NATC's agdrass of any claim mede against GTE on the cbligations
ingsmnifled against pursusnt to this Article V1, Section 5.

5.2.4 Itis undersiood and agreed thet the indemndy providad for in this Article V1, Section 5
is to be interpreted and snforced so as to provide iIndemnification of liebility to GTE to
the fullest extent now or hereafter parmitted by law.
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53

54

200-978 Call Biocking. GTE shail not uniiaterally block 800-876 traffic in which GTE
performs switching associated with resale or unbundled network siements. GTE will block
800-576 trafMic when raquestsd to do 80, in writing, by NATC. NATC shall be responsible
for all cost associated with the 900-878 cail blocking request. GTE resarves the nght to
bieck any and ali cails which may harm or damage its network.

i . GTE resarves the nght to provide to any inforrmaton Senvice Provider a fst
of any and all Telecommunications Providers doing business with GTE

Telaphone Relay Setvice. Local and intraLATA Telsphane Relay Service {TRS™) enables deat.
hearing-impaired, or spesch-mpaired TRS users to reach other telephone ussrs. With respect
to resold services, NATC's and users will have access to the state authonzed TRE provider to the
extent required by the Commission, including any applicable compensation surcharges.

. GTE will include listings in its directory assistance

datlbme lor NATC end usans in the ume geographic area as GTE provides diractory assistance
for GTE end users as specified in Article V. Section 3.4.

7.4

7.2

73

GTE shall provide to NATC, at NATC's request, for purposes of NATC provding NATC-
branded directory ssaistance sarvices to fis iocal customers, within thirty (30) Days after an
order for such tupe is received, all publshed DA listings for that specific state via magnetc
taps. Such listings will be Confidential information under this Agreement and NATC wall
use the listings only for its directory assistance sarvices to its end users. I NATC uses a
Third Party directory assistance sarvice to its and users, NATC will ensure that such Third
Party likewise trests the listings as Confidential Information under this Agreement. and
uses them only for such directory assistance. Chenges to the DA Listing Infarmation shall
be updsated on a daily basis through the same means used to ransmit the mitial lst. DA
Listing information provided shalt indicate whether the customner is a residence or business
customer. The rate to be paid by NATC to GTE will be reasonable and mutually agreed

upon.

The Partias will not release DA Listing information that includes the other Party's and user
information to Third Parties without the other Party's written approvai. The other Party will
inform ihe releasing Party if R desires to have the reieasing Party prowvde the other Pary's
DA Listing Iinformation to the Third Party, in which cage. the releamng Party shall pronde
the other Party's DA Listing informaticn at the same time as the reieasing Party provdes
the releasing Party's DA Listing Information to the Third Party. The rate to be paxd by the
releasing Party to the other Party shall be no more than the direct costs of compiling such
information. The other Party shall be responsible for biling the Third Party

The Parties will work together to identify and develop procedures for database error
corrections.

. NATC will be required to negotiate 8 saparate

agraemontlor directory Ihﬂngs und ury distribution. excapt as set forth balow with GTE's
directory publication company.

Listings. NATC agrees to supply to GTE on @ regularly scheduled basms, at no charge, and
in & mutually agreed upon format (e.g. Ordering and Biling Forum developed), all listng
informaton for NATC's subscribers who wish to be listed in any GTE published directory fot

Vi4
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1C

12

the relsvant operating area. Listing information wil. _onsmt of names, addresses (including
city, state and zip code) and tslephone numbers. Nothing in this Agreement shall require
GTE to publish a directory where it would not otherwise do so.

Listing inclusion in a given directory wiil be in accordance with GTE's solely determined
directory configuration, scope, and schedules, and lisings will be treated In the sama
manner as GTE's listinga.

Qistribution. Upon directory publication, GTE will arrange for the initial distnbution of the
directory to service subscribars in the directory coverage area at no charge.

NATC will supply GTE in a imely manner with ail required subscriber mailing information
including non-listed and non-published subscriber mailing information. to enable GTE to
perform its distribution responsibilites.

i interrupt. Each Party shall establish procedures
wheraby s operator assistancs buresu wili coordinate with the operator asastance bureau of the
other Party to provide Busy Line Verification {"BLV™) and Busy Line Verification and Interrupt
("BLVI"} sarvices on calls between their respective and users. Each Party shali route BLY and
BLV inquiries over separste inward operator sarvices tunks. Each Party's opersior assisiance
bureau willl only verity and/or interrupt the call and will not complete the call of the end user
initiating the BLV or BLV1. Each Party shall charge the other for the BLV and BLV1 services at the
rates contained in Appendix A, or if there is no applicaLie rats listed in Appendix A, at the rates in
their respective teiffs.

SAG. GTE will provide 1o NATC upon request the Street Addreas Guide at a reascnable charge.
Two companion files wil! be provided with the SAG which lisis all seraces and features at all
LSOs, and lists services and features that are available in a specific LSO.

Dialing Format Changes. GTE will provide reasonable notification to NATC of changes 1o local
dialing format. i.e., 7 to 10 digit, by end office

QOperationsl Suppert Systems (OSS). GTE shall provide ©SS functions to NATC for ordanng,
provisioning and billing that are generally availabie as described 1n Appendix B aftached to this

Agreement. NATC shall pay GTE for access to GTE's OSS funcbons consistant with processes
defined in Appandix B.
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IN WITNESS WHERECF, each Party has executed this Agreement o be effectve as of the date first above
written.

GTE FLORIDA INCORPORATED NORTH AMERICAN TELECOMMUNICATIONS
CORPORATION
- /

- / ’ .
BY&MALW By (4‘1—1/6 Wﬂ/
Name_Connie Nicholas Name C;4/<C ﬂo,{ﬂ, “d U
TleAssistant Vice President Title & 4
Wholesale Markets-Interconnection /

DateSeprember 9, 1998 Date / /i/f'f
APPROVED FOR SIGNATURE
ATTORN
T 5L /.4
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

Ganeral. The rates contained in this ADpendin A are based upon an avosded cost discount from GTE's
retail rates as provided in Article V, Section 5.3 of the Agreement to which this Apgendix A s sttached and
are subject to change resulting from future Commission or other proceedings, ncluding but not limned to
any genernc proceeding to determine GTE's unrecovered costs (e.9., histonc costs, contribution,
undepreciaied resarve deflciency, or similar unrecovered GTE costs (including GTE's intenm Uniersal
Service Support Surcharge)), the establishment of a compefitively neutral universai service system, or any

sppeal or other litigation.

Non-Recurring Charges for Resale Sarvices
Initizl Sendce QOrder, per order $41 50
Subsequant Service Order, per order $24 00
installation, per line $27 00
Cutside Facility Connection Charge, per order * $Tanffed

“This charge wili apply whan flsld work is required for esteblishment of new resaie sarvice. The terms.
conditions and rates that apply for this work are described in GTE's retail local service tanfts

A-1
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APPENDIX B8

SERVICE ORDERING. PROVISIONING, BILLING AND MAINTENANCE

The following descnbes

gonanlry lhe oporlm lupport tylum: lhlt GTE wﬂl use and me related functions that are
avaliabie for ordering, provisioning and billing for resokd services. Except as specifically provided
otherwise in this Agreement, ssrvice ordefing, provisioning, biling and maintenance shall be
govemed by the GTE Guide. Before orgers can be takan, NATC will provide GTE with its
Operating Company Number COCN™) and Company Code (CC") as foliows.

(a)

(b)

11

The ALEC must provide thelr OCN (four-digit aipha-numaric assigned by Belicore or
number administrator) on the ALEC Profile. The GTE Guide provides the nscessary
information for the ALEC to contact Beilcore to obtain the OCN There ars no opbonal
fields on the Profile.

Bafore the Local Service Request CLSR™) and Directory Serwce Request CDSR™) order
forms can be processed NATC must provide the OCN and Customer Camier Name
Abbreviation ("CCNAT).

AR

NATC will also be abis to crder sarvices for ressis. as well as intenm number
portability, directty from GTE through an slectronic interface. To initiate an order for
thess servicas, NATC will submit a Local Service Request CLSR™) from ita data
center 10 GTE's Data Center using an electronic NDM interface. i no NDM ints:face
oxists or if NATC chooses to establish s separats NDM interface. NATC must
requost an NDM facility. For new entrants that elect not to interface elactronically,
GTE will accommodate subrmussion of LSR orders by facsimile, E-mail. Intemet or a
dial NDM amangemaent. An LSR ia very similar to an ASR. sxcept that it wiil be used
sxclusively for line-side interconnection requests. GTE will transfer LSRs to GTE's
NOMC centralized sarvice onder processing canter electronically.

Maost LSRs will be 2sad sither to transfer an sxisting GTE cusiomer to NATC or to
request service for m new customer who i not an existing GTE customer
Depending on the situstion, different information will be required o~ the LSR. LSRs
for a conversion of 8 GTE local customar to NATC must include informabon relating
to all existing, new snd diasconnected services for that customer, including the
customer's nama, typs of sarvice desired, location of service and features or options
the cusiomer desires. NATC wili be able lo obtmin this customer informaten afler
GTE hes recsived the customers wntten consant as specifled in Article V 3.3 For
service (o a new customer who s not an exsting GTE customer. the LSR must
contain the customers name, sefvice address, service type, senaces, opbons,
features and ALEC data. If known, the LSR should inciude the telephone number
and due dete/desired due dats.

While NATC would have ity own customer informabon and may have the SAG/GTE
products on tepe from GTE, NATC would not have the due dats or naw telsphane
number for new customers since that informsetion is contained in GTE's systems
Tharefore. a process is required to provide this information to NATC GTE ibelf doas
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not have uniform access to this nformation electronicaily. Untd GTE and NATC
have sgreed and established electronic interfaces. NATC agrees that an 800
number is the method that will be used. The 800 telephone number wali connect
NATC directly to GTE's NOMC service representatives. When NATC recewas a
request for basic sefvices from s new local sernce custiomer, NATC will catl GTE's
NOMC through the 800 number. and, while the new cusiomer s on hold, GTE will
provide the due daie for sarvice and the new teleaphone number for that customer
At the same time, NATC will give GTE the new customer's name. sarice address
and typs of requested sarvics {.e., R1, B1). GTE will anter that information into s
BORCES or SOLAR sarvice ordering systems to be held in suspanse untii NATC
sands the confirming LSR. NATC will then ratum to ta customer holding on the line
and provide the due date and new teiephone number.

After concluding the telephane call with the new customer, NATC will complete a
confirming LSR for the new sarvice and sand it electronically to GTE's data center
for processing. Upon raceipt, GTE will match the SR with ths senace order
suspendad in GTE's systam, and if thare is a maich, GTE will process the LSR
Aftar the LSR is processed. GTE will transmit confirmation electronically to NATC
through the NDM that the LSR has bsen processsed, providing a record of the
tetephone number and due dats. NATC wili be required to submit the confirming
LS8R by 12:00 p.m. ssch day local ime. as defined by the location of the serce
address f NATC fails to submit the LSR In & timely manner, the suspended LSR
will be cansidered in jeopardy, at which tme GTE will assign a new due date upon
receipt of the delayed LSR for such customer requests and notify NATC of the

changs.

Number sssignments and due dale schedules for sarvices cthar than singie line
sarvice and hunt groups up to 12 lines will be asmgned within approxmately twenty-
four (24) hours after GTE's receipt of the LSR using the standard Local Sernce
Confirmation {LSC") report sant electronicaily to NATC over the NDM, thereby
providing & record of the newly established due date. An excaption would be a mult-
ne hunt group for 12 lines or fewsr. The other numbers then will be prowded
through the normal electionk: confirmaton process.

The processing of specifically requested telephone numbers (Cailed “vanty
numbers”) is as follows. GTE wiil work with NATC on a real time interface to
process vanity numbers while NATC's customer i stil! on the ine. 'f a number
solution can be estabilishad sxpediiously, & will be done while the customer s stll on
the ine. If extensive time will be required to find s solution, GTE sermce
represaniatives vill work with NATC represantatives off ine as GTE would for its own
customamn. For all of this, the besic tartff guidelines for providing tslephone numbers
will be followed.

Once the order for resold service » sstablished, It s moved lor provisioning to the
next system tevel. Here, GTE will vahdate end process the LSR tc establish &n
account for NATC and, f GTE continues to provide some resxdual services to the
customer, GTE will maintein a GTE sccount. In GTE's system, GTE's account s
called the Residual Account and NATC's sccount is referred 10 as the NATC
Account. if any engineeting for the sanice is necessary, the account wouid be
distributed to the SSCC. Otherwiss. it will be dixtributed for facitity asugnment.

B-2
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1.1.8 With the account established and any engineefing and faciity assiggnment complete,
GTE then will ranamit slectronically e recond to GTE's CZT fleld personneti if
physical interconnaction of similar activity is required. The CZTs will prowision the
sarvice and then siectronically confirin such prowision in the SOLAR/SORCES
system whan compieted. The sccounts then wa!l be transmittad to GTE's Customer
Biling Services System ("CBSS”). GTE shali provide to NATC a sarwce compistion
report. Call records for actusl service provided to NATC's customers on GTE
factities will be transmittad from GTE's switches through some usage rating ystems
(BIP, UMS), screened and sventuaity delivered ‘o CBSS for the generation of bills

1.1.9 CBSS is s different system than CABS, and it is the one that GTE wall utilize to
producs the requifed bilis for resoid senvices and loca! humber portability CBSES wll
create a bill to HATC for resoid services along with a summary bifl mester. Dally
unmted records for intral ATA tol! usage and locai usage (incollect usage data wil!
be provided on rated basis) on NATC's accounts will be genersted and transmitted
electronically to NATC.

1.1.10 On rescid accounts, GTE will provide usage in EMR format per existing
fils exchange schadules. The usage billing wil be in agreed upon levei
of detail for NATC to issue 8 bill o its end users,

1111 GTE will provide NATC with detalied monthly biling infurmaton in a
papar format untt an agreed upon Electronic Data Interchange 811
slectronic bill format is operstional.

1.1.12 State or sub-stata level biling will include up to ten {10) summary bill
sccounts,
1.1.13 GTE sccepts NATC's control reports and agrees to utitize industry

standsrd retum codes for unbillable messages. Transmsmon will ocour
vis the NDM. Tape deta will conform to Attachment A" of the LRDTR
Oatn will be delivered Monday through Fridey except for Holidays as
agreed. Dats packages will be tracked by invoece sequenang critena
GTE contacts will be provided for sending/receiving usage files

1.114 GTE will retain data backup for 45 Business Days. To the extent thes
retention i exciusavely for NATC, NATC shall resmourse GTE for ail
reasonable expenses related to this retention

1.1.15 in addition to the LSR delivery procass, NATC will distribute directory
essistance and directory ksting information (togethar somabmes
refemed to hereafter us “DA/DL information™) to GTE wia the LSR
ordsring process over the MDM. GTE will provide kstings semice vid its
“ligting continusty” offering.

11.18 Charges and credits for PIC changes ordersd wis an LSR wiil appear on
the wholesale bill. As NATC piaces a request lor & PIC change vis
LSR, the biling will be made on NATC actount sssociated with each
individual end user. GTE will process all PIC changes from IXCs that
are received for NATC end users by rejecting back to the IXC with the
NATC OCN. Detail is provided so that NATC can udentiy the specific
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charges for rebilling to their end user.

1117 CMDS. The psrbes will provide for the dstribution of intraLATA CMDS
incollect massages and/or salecied iocel maasured sarvce messages
as follows:

Messages to be Screened. GTE recewes CMDS | transmissions containing intralLATA
mcoliect messages from the state RBOC CMDS host sach business day. Per NATC's
request, GTE will scresn the incollects by NPA and hne number and accumulate the
Coliect, Third Number Billed and Credit Card (collectiveiy cailed incotlects) messages in a
data 8le. The screening will be for end users who have chosen NATC as their local sarvice
provider through a Resale or Linbundled Network srrangement  The screaned incollect
messages and any Locai Measured Sendce (LMS) usage will be accumulated and
forwardad to NATC. The Parties will mutusliy sgres on the frequency of the data
axchange and the method of transmission (i.e., magnatic tape or direct eisctronic
transmission). GTE will forward the scresned messages in the industry standard EMR
format. GTE intralATA toll messages thet sre recorded by GTE and daied on a one plus
or z&To plus basis are not part of this section snd will not be screened.

Compensation. GTE wiil bill NATC monthty for all services ralaled lo the screening.
accumulsting, piocessing end transmitting of incollect messages and LMS usage, if
applicable, st a ressonable and mutuaily sgresable charge. In addition, any message
processing fer associated with NATC's incollect messages that are charged to GTE by the
CMDS Host will be passed on to NATC on the monthly statement. All revenue,
surcharpes, taxes and any other smounts dus to the CMDS Host {or NATC's incoliect
messages will be billed on the monthty statement. i is NATC's responsibitity to bill end
collect ail incollect and LMS amounts due from its end users. The incollect and LMS
revenue amounts that are listed on the monthly invoice ere payable to GTE in total. The
Parties agree that the arrangament for invoicing the incollect and LMS ravenue amounts
due GTE s not a sattiement process with NATC,

Administration. The Parties agree lo develop s process whereby NATC's end user
informaton s aveilable in 8 imely manner to allow GTE to build tabies Lo screen the
CMDS Iincollect flles and LMS files on behalf of NATC.

11.18 Backbilling. GTE shall bili NATC on  timely basss in no case shall
GTE bill NATC for previousty unbilled charges that are 1or more than s
months prior to the current bill dete

Qrder Processing.

1.2.1 Order Expectations. NATC agrees to wartant to GTE that it s 8 certified pronder of
telecommunications service. NATC wili document its Certificate of Operatng
Authority on the NATC Profile and sgrees 10 update this NATC Profile s required to
reflect its current certification. The Parties agres to exchangs and to updats end
uset contect and refermal numbers for order inquiry, trouble reporting, billing
inquines, and informaton required to comply with Isw eniorcement and other
sacurity sgencies of the governmant. The Partiea siso agree to exchangs and to
updute intemasl order, repair and billing point of contacts. Prior to submitting an

order under this Agresement, NATC shall obtain such documentabon as may be
required bry state and federal iaws and ragulations.
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GTE shall provide NATC with a specified cusiomer contact center for purposss of
placing servics orders snd coordinating the instaliation of senices. These acinities
shall be accomplished by tsiephone call or facsimile until slectronic interface
capabifity has been established. The Pariies adopt the OBF LSR and 0OSR forms for
the ardering, confirmation and billing of resale services.

GTE wall process »uch service orders dusing normsl oparsting hours. at 8 mimimum
on sach Business Day batween the hours of 8 a.m. to 8 p.m. Eastarn Time and shali
implement service orders within the seme time intervals used to Implement servce
orders for similar services for its own usars.

GTE will provide current GTE customar proprietary network information {(name,
address, telephone number and description of sarvices prowvided by GTE including
PIC and white page directory listing information) as provided in Article V, Section 3
Tha return of customar information will be via facsimile or vis electronc
transmission.

Transfar Between Local Service Providers - GTE wiill prowvde a displacement/out
service report to a Local Service Provider (LSP) whenever an end usar leaves that
LSP and procures service from another LSP  When a NATC end user changes to
sncther LSP, GTE will notify NATC when such sctivity occurs the dey after
compiation or within 48 hours of such disconnect.

Maintenance Systems.
21 General Qvendew

211

212

if NATC requires maintenance for its focal service customers, NATC will inibate a
request for repalr (sometimes referred lo as 8 “trouble report™) by cslling GTE's
Customer Care Repair Center. During this csil, GTE service represaniatives will
vafify thet the end-usar is & NATC customer and will then obtain the necessary
information from NATC to process the trouble report. While the NATC
repressntatives are stil on the line, GTE personnel will parform an inital analysas of
the problen and ramote line testing for resale services. If engineered services are
involved, the cell wil be mede to the GTE SSCC for handiing If no engineenng =
fequired and the line testing reveais that the trouble can ba repared remotety. GTE
parsonnal will correct the problem and clase the trouble report while NATC
represantatives are still on the line. if cndine resolution is not possible, GTE
personnel will provide NATC representatives a commitment tme for repair. and the
GTE personnal than will enter the trouble ticke! into the GTE servica dispsatch queue
NATC's repair service commitment Smes will bs within the same intervals as GTE
provides to its own end users. Maintenance and repeir of GTE facilites » the
responsibility of GTE and will bs performad at no incremental charge to NATC. If. as
8 result of 8 NATC -nitiated troubis raport, trouble is foung to be the responsibility of
NATC (e0.g.. non-network causa) GTE will charge NATC for trouble isolation NATC
will have the ability to report trouble for its end usars to appropriate troubie reporting
canters 24 nours a day, 7 deys s week. NATC will be asaigned a customer contact
cantar when initial service agreements are made.

Repair caits to the SSCC lor enginesred services will be processad in sasentaily the
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SSmMe mannal as those by the GTE Customer Care Center. GTE personnai wil
anaiyze the problem, provide the NATC representative with a commitment time while
they are still on the line, and than place the troubie ticket in the dispaich queua.

GTE then will process sll NATC troubls reports in the dispatch queue along with
GTE trouble reports in the order they were filad (first in, first out}, with pncrity given to
out-of-sarvice conditions. If, at any time, GTE wouid deterrmune that & commitment
time given to NATC becomes in jsopardy, GTE sarvice representatives wil! contact
NATC by telephona to advise of tha jeoperdy condition and pronde a new
commitment ime.

Trouble reports in the dispatch queue will be transmitted electrorically to GTE CZT
sarvice technicians who will repair the service probiemns and clesr the troubis
reports. For clearsd NATC troubie reports, GTE sarvce technicians will make s
telaphone call to NATC directly to clear the trouble ticket. GTE service technicans
will make the confirmation call to the telephone number provided by NATC. I NATC
is unable to process the call or places the GTE lechnician on hold, the call will be
terminsted. To avoid disconnect, NATC may develop an answenng system. such as
voice mail, to handla the confirmation calls expeditiously.

GTE will provide electronic interface access to oparation support sysiems funcbons
which provide the capahbility to initiate, status and close a repair trouble ucket. GTE
wil! not provide to NATC real time testing capability on NATC end usar ssrvices,
G7E will not provide ta NATC an interfacs for network surveillance (performance

monktoring).

GTE will resolve repair requests by or for NATC local service customaers using GTE's
oxisting repair system in parity with repair requests by GTE and uaers. GTE will
respond to service requests for NATC using the same time parametesrs and
procedures that GTE uses. NATC then wouild call GTE's Customer Csre Center or
SSCC while the customers ware on hoid.

Electronic interface. The Partias shaill work cooperatively in the implementation of siectronic
gateway mccess to GTE oparational support systems functions in the long-term in accordance
with established industry standards. NATC shall compensate GTE for the full costs including but
not limited to design, development, testing. implementation and deployment, for access to GTE's
Opa:ational Support Systam functions. Where other partes request use of GTE's oparaton
supporn systems, cost recovery for such slectronic interface systems shal. be aliocated amaong ait
requesting users on the basis of a mutually agresed method of cost recavery.

3

NATC shall have inmediats access io the following OSS siectronic interfaces that wall
provide functionality to enable NATC to servics customers in sn egue! and non-
discriminatory manner;

31

31.2

Pre-Order functions, e.g.. TN Assignment, DD Reservetnn, Address Validaton,
Product Avsilability, thet are eveilable on a dial-up or dedicated basis using the
Secure Integrated Gateway System (5IGS).

Order functions that are availabie on a dial-up or dedicated bams using CONNECT.
Maii file transfer,
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3.1.3 Repair functions, e.g., trouble report repair functions, 1o allow NATC to detsrmine
status and close rouble repons.

3.1.4 Electronic transfer of the NATC bill in electronic data 811 format.

NATC may migrate to fully interactive system to syslem interconnactivity GTE. with input
from NATC ang other carriers, ahall provide general interface specifications for slectronic
aceess to this functionality. Thess specifications will be provided to enable NATC to desgn
system interface cepabiiiies. Development wili be in accordance with applicable natonal
stangards commiitee guidelines. Such interfaces will be availabls as expeditiously as

possible .

All costs and expenses for any new or modified electronic interfaces exclusivaly to meet
NATC requirements that GTE determines are technically feasible and GTE agrees to
deveiop will be paid by NATC. Costs for development of systems intended for comman
use by competing carriers will be sssessed based on 8 mutuslly agreed mathod of cost
recovery.

NATC shall be responsible for modifying and connecting any of ts pre-ordenng and
ordering systems with GTE provided interfaces as described in ths Appandx.

GTE {nitigted Electronic Systemn Redesions. GTE will not charge NATC when GTE mmbates #s
own elactroni: gystem redesigna/reconfigurations.
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APPENDIX C
RATES AND CHARGES FOR #11/E911 ARRANGEMENTS

The foilowing services are offersd by GTE for purchase by NATC, whera an individual tem s not
superseded by a tariffed offering.

hRC MRC

1. §-1-1 Seiective Router Map $125 00 n/s
Provided is a color map showing a selective router's locaton and the
GTE central offices that send their 6-1-1 call to . The selective
router and ceniral office information will include CLL! codes and
NPA/NXXs served. The map will nciude boundaries of sach central
office and show major streets and the county boundary. Permission
to reproduce within NATC for s intemal use is gmnted without
further fee. Non-tariffed price.

2. MSAG Copy
Production of one copy of a 8-1-1 Customer's Master Street Address
Guide, postage paid.
a. Copy provided in paper foimat $238.50 $54 00
b. Copy provided in flat ASCIi fiie on 8 3'%4" diaketle $276 00 $36.00

C-1
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APPENDIX 45A
GTE TERMS

Pursuant to Section 45 of Article lil of this Agreement, and subject to all of the terms and conditions of that

Section 45, each of the following rates may be replaced or supplemented by the correlative rate set forth m
the ATAT Terms listad in Appendix 458, as and when provided in Secbon 45 snd only unti, es long as. and
under the conditions prescribed by Section 45

1 Substitute sach rats and charge or service i Appendix A with the rate aor charge or service that may
be indicatad for the same tems in Appendix 45B8.
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APPENDIX 45B
TERMS ADOPTED FROM THE AT&T ARBITRATION AGREEMENT
OF AT&T/GTE AGREEMENT

Pursuant to Section 45 of Article ill of this Agresment, and subject to al! of the tarms and conditions tharao!
the following terms as written in the AT&T Agreement referred to in Sechon 45 wili be subsiituted for the
GTE Terms which are sat out in Appendix 45A,

Main Agreement, § 25.

25,
251

2511

2512

Ganeral Tarms and Conditions fot Resale
Ordering

Each Party shail transfer the customer's sarvce features and functonalities "as 3™ to the othe:
Party when requestad by a cusiomer. For purposes of this Section 25 an "an s ransier” 1 the
iransfer of ali the telecommunications services and fastures avajlable for resaie that are currently
being provided for the specified account without the requirement of a specific enumeraton of the
seafvices and features on the LSR.

A Letter of Authorization CLOA") will be recuired before Local Services will be prowvded for resale
to @ subscriber thust currently receives local exchange service from GTE or from a local servce
provider other than AT&T. Such LOA may be a blanket lstter of authonzation (Blanket LOA) or
such other form as sgreed upon by AT&T and GTE. When a Blanket LOA has been provided by
ATAT, GTE shall not require an sdditicnai disconnect order, LOA or other writing from a customer,
or another LEC, in order to process an order for Loca! Service. Each Party wiil provids the
capabillty for customars to ratain their curtent phone number in the avent that they change loca!
sanvice providers to the extent technically fessible, allowing them to retain ait exsting features and
functionaliies.

Main Agreement, § 28.3

251

Restrictions on Resale

To the extant consistent with the applicabie ruies and reguiatons of the F7C and the
Commission, AT&T meay ressll all GTE Local Sarvices as defined in GTE's tanffs. The foliowng
restrictions shall apply to the resale of Local Ssrnces, as described in Sacton 24 of this
Agresment by ATAT: (i) ATAT shall not ressl! residentis| services to non-residentbal end users,
(i) AT&T shalil not resall Lifeline/Linkup services or any other means-testad service offenng to
nonqualifying customers; and (i) AT&T shall resall grandfathsred sernces only to customers
queiified to recsive such services from GTE
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Attachment 14 (Page 1}
of

AYAT/GTE Pricing Agreemant

Locat Service Resale

The pricas charged 1o ATAT for Local Service shall be calculated using the avoided cost
diacount appiicable in the State detarmined on the basis of the retail rate charged to subscnbers
for the {slecommunications ssrvice requestad, exciuding the portion thereof attributable to any
marksting, biling, collection, and other costs that will be avoided by GTE, as further specified in
Appendbx 1.

The prices shail be GTE's retail rates applicable on the Effective Date, |eas the applicable
discount. If GTE reduces or incresses ite retail rutes after ATAT executes this Agreement. the
applicable discount shail be applied to the reduced or increased rotail rates

E-2
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Attachmant 14 (Page 3}
of
AT&T/GTE Pricing Agresment

(Appandix 1 - Local S3arvice Resale)

Beginning with the Effective Date of this Agreement, Resale Services wili be pnced in accordance with the
standards and prices described balow.

1. The wholesale rates for Local Sarvice Resale will be caicuiated based upon the discounts
describad in Annex 1. Such discounts will be applied agsinst the Retail Rates for each GTE Retail

Offering.

1.1 "Retail Rates” are the effective rates & GTE retail customer would have paid GTE under the Retail
Oftering setected by AT&T. taking into consideration all applicable discounts. including, but not
limited to. volume, temm and time of day.

1.2 A "Retall Offering” ks an indimidual contract or retsil service rate slement, or package of rate
slements, which GTE offers (o its retail customers, including, but not limited to, Grandfathered
Services.

2. Nonrecurring "changs” or "record” charges, rather than searvice establishment charges, shail apply
for tha conversion of sxisting Customers of GTE sarvices, received either directly from GTE or
through another reseller, o ATAT local sernvice.
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Attachment 14 (Pagse 4)

ATAT/GTE Pricing Agreemesnt

ATTACHMENT A

of

{Appendix 1 - Annex 1 - S8chedule of Wholesale Discounts;

Flonda

Basic Local Service (Residence & Business)

Line Charge

Usage Charge

Features

Listing Charges
Non-recuming Charges

Toll Service

Operator Services
Directory Assistance
Business Trunk and Service Arrangements
ISON Senvices
CENTRANET Services
Private Line Searvices
Inbound/Outbound Services

Promogtonai Offerings (80 days or more)

Promotional Offerings {less than 80 days)
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13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
13.04%
1304%
13.04%
13.04%
13.04%
13.04%

Not subject
to wholesale discount
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Services for disabled persons (including free directory

assistance)

In Contact Services

Public and Semi-Public Payphone Services
Contract Services

Grandfathered Services

All Other cetall Telscommunications Sefvices not

exciuded from resals by order
of the Commission
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13.04%

13.04%
13.04%
13.04%
13.04%

13.04%





