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(b) It bills for interexchange telecommunications services in
ite own name,

(c} It is responsible for an end user’s unpaid interexchange
telecommunications bill, or

(d) A customer’s bill cannot be determined by applying the
tariff of the underlying IXC to the customer’s individual usage.

{36) "Normal Working Days."” The normal working days for
installation and construction shall be all days except Saturdays,
Sundays, and holidays. The normal working days for repair service
shall be all days except Sundays and holidays. Holilays shall be
the days which are observed by each individual telephone utility.

(37) "Optional Calling Plan." An optional service furnished
under tariff provisions which recognizes the need of some
subscribers for extended area calling without imposing the cost on
the entire body of subscribers.

(3B) "Out of Service.® The inability, as reported by the
customer, to complete either incoming or outgoing calls over the
subscriber’s line. "Out of Service® shall not include:

(a}) Service difficulties such ae slow dial tone, circuits
busy, or other network or switching capacity shortaged;

(b} Interruptions caused by a negligent or willful act of the
subscriber; and

{c) 8Situationa in which a company suspends or terminates
service because of nonpayment of biils, unlawful or improper use of

facilities or service, or any other reason set forth in approved
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under the following circumstances:

1. Where service is terminated or abandoned;

2. Where toll gervice is two times greater than the
subscriber’s average usage as reflected on the monthly bills for
the three months prior to the current bill, or, in the case of a
new customer who has been receiving service for less than four
monthe, where the toll service is twice the estimated monthly toll
service; or

3. Where Fhe company has reason to believe that a business
subscriber is about to go out of business or that bankruptcy is
imminent for that subscriber.

{b) The demand for immediate payment shall be accompanied by
a bill which itemizes the chargea for which payment is demanded,
or, if the demand is made orally, an itemized bill shall be mailed
or delivered to the customer within three days after the demand is
made .

(c) If the company cannot pregent an itemized bill, it may
present a summarized bill which includes the customer’s nama and
address and the total amount due. However, a customer may refuse
to make payment until an itemized bill is presented. The company
shall inform the customer that he may refuse paymenc until an
itemized bill is presented.

(4) Each telephone company shall include a bill insert
advieing each subscriber of the directory closing date and of the

subscriber’s opportunity to correct any error or make changes as
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those servicees have been adjusted by some other Commission action.

(e) When a nonrate base regulated telecommunications company
exercises the option of adding the grosa receipts tax as a
separately stated component on the customer’s bill then that
company must file a tariff indicating such.

(9) Bach LEC shall apply partial payment of an end
user/customer bill first towards sacisfying any unpaid regulated
charges. The remaining portion of the payment, if any, shall be
applied to nonrsgulated charges.

(10) After January 1, 1999, or six months after the effective
date of this rule, whichever is later, all bills produced shall
clearly and conspicuously display the following information for
each service billed in regard to each company claiming to be the
customer’s presubscribed provider for local, local toll, or teoll
service:

{(a) The name of the certificated company;

(b} Type of service provided, i.e., local, local toll, or
toll; and

(c) A toll-free customer service number.

{11) This section applies to LECs that provide transmission
services or bill and collect on behalf of Pay Per Call providers.
Pay Per Call services are defined as switched telecommunications
services between locations within the State of Florida which permit
communications between an end use customer and an information

provider‘s program at a per call charge to the end user/customer.
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Per Call charges upon the end user’s/ customer’'s stated lack of
knowledge that Pay Per Call service (900 and 976) has a charge. A
second adjustment will be made if necessary to reflect calls billed
in the following month which were placed prior to the Pay Per Call
service inquiry. At the time the charge ie removad, the end
user/customer may agree to free blocking of Pay Per Call service
{900 and 976).

(d) Dispute resolution for Pay Per Call service (900 and
976). Charges for Pay Per Call service (900 and 976) shall be
automatically adjusted upon complaint that:

1. The end user/customer did not —receive a price
advertisement, the price of the call was misrepresented to the
consumer, or the price advertisement received by the consumer was
falee, misleading, or deceptive;

2. The end user/customer was misled, deceived, or confusged
by the Pay Per Call (900 or 976} advertisement;

3. The Pay Per Call (900 or 976) progfam was incomplete,
garbled, or of s8uch quality as to render it inaudible or
unintelligible, or the end user/customer was disconnected or cut
off from the gervice;

4. The Pay Per Call (900 and/or 976) service pirovided
out-of-date information; or

5. The end user/customer terminated the call during the
preamble described in 25-4.110(11) (b)2., but was charged for the

Pay Per Call service (900 or 976).
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been allowed for local and local tell service creating more
oyportunities for slamming to cccur. The current rules do not

address local or local toll sezvice providers,






