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ATTACHMENT B

DOCKET NO. 990994-TP
PROPOSED AMENDMENTS TO RULES: 25-4.003, F.A.C.,
DEFINITIONS; 25-4.110, F.A.C., CUSTOMER BILLING FOR LOCAL
EXCHANGE TELECOMMUNICATIONS COMPANIES; 25-4.113, F.A.C,,
REFUSAL OR DISCONTINUANCE OF SERVICE BY COMPANY; 25-4.490,
F.A.C., CUSTOMER RELATIONS; RULES INCORPORATED.
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FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP
FL BILLING - STANDARD TERMINOLOGY
COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Recurring cost are provided on a monthly basis and are averaged through 2001.
This data is provided without benefit of time and cost from Andersen Consulting
(IT) on the programming and testing cost. The time and costs provided are a
“best guess” without knowledge of exactly what will be required to be done in
most cases.

Cost supplied is for Florida only.

BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost.

IT programming hours provides additional capability to existing internal use
software; therefore, it is capitalized.

Regional complex business CSA headcount volumes were used to calculate
training cost since any regional rep can be questioned on a Florida account.

Cost is to change wording for Federal Tax to “Federal Excise Tax”.
No new lines on the bill.
Job function code 287X labor rate used as a surrogate for JFC 2800.

Bill growth estimate was not available.

BellSouth Telecommunications, Inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer
Billing Rules

BeliSouth Exhibit 1
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FLORIDA BILLING - STANDARD TERMINOLOGY FLORIDA
COST SUMMARY Page 1 of 1
i ' f |
LN DESCRIPTION SOURCE - AMOUNT | GRT !TOTAL W/GRT]
; : ! !
1  Non-Recurring: | ? | |
2 CON Svc Lbr Hrs . NRA Direct, Cu,L11 | $68.23| 1.009566 $68.88
3 RegLbrHrs . NRA Direct, Cu,L12 | $118.69| 1.009566 $119.82
4  BBI Dev Labor Hrs NRA Direct, Cu, L13 $509.80| 1.009566 $514.68
5 BBIDev Labor Hrs NRA Direct, Cu, L14 | $2,183.42! 1.009566 $2,204.31
6 CB Training Lbr Hrs NRA Direct, Cu, L15 = $5,374.27| 1.009566 $5,425.68
7 ICB Dev Lbr Hrs NRA Direct, Cu,L16 | $204.24| 1.009566 $206.19
8 !Fin Cost Mtrs Lbr Hrs | NRADirect, Cy,L17 | $307.04| 1.009566 $309.98
9  !Total NR Cost Calculator | Sum L2..L8 1 $8,849.55
10 | | |
11 NR Cost Excluding BBI ‘ L2+L3+L6+L7+L8 $6,130.56
12 BBIFDC NR Cost BBIFDC Sheet, L37 | ’ $3,155.95
13 i
14 |[TOTAL NON-RECURRING COST L11+L12 $9,286.51
15 | ! ;
16 Recurring Cost: i }
17 'Recurring Cost Development Reports  Recurring Cost Summary, L9 $840.28 1.009566! $848.32
18  Total Recurring Cost Calculator - BBI L17 ‘ ‘ | $848.32
19 |
120 | E
21 % |
2 i
24 ‘
25 : ;
26 [TOTAL RECURRING PER MONTH BBI FDC Sheet, L45 $860.12
27
28
29 I T

|
i

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreément i
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A | B | ¢ | D | E | F 1 G [ H T 1

1 |Estimate of CBB FDC Billing f f ’ ‘ | f |

2 |For use with cost studies produced in Cost Matters | : } !

3 |Loading Rates effective March 1, 1999 ” | ‘ ‘

4 | E 1 | : 1

5 |Corporate Operations (CO) Overhead Rate (adjusted) 0.080751 |Apply to total expenses' |

6 |Supporting Investment (SI) Overhead Rate (adjusted) 0.064043 [Apply to total expenses‘ " ,\

7 {Float-60 day-use when we don't net with affiliate 0.027802 |This is applied to total bill, mcludmg loadings. |

8 |Float-30 day-use with affiliates we net with 0.013901 |This is applied to total bill, including loadings.

9 | | * | ! ! [

10 |The model below includes the 60 day float rate-use for BCS,BS- DCS(PCI), BSP, BMI (BSCC), BSPC, BWD

11 {NON-RECURRING | Overheads |

12 | Given CO SI Sub total Float Total

13 {S&W Expense |'$ - $ - $ - $ - $ - $ -

14 [Other Expense | $ - $ - $ - $ - 5 - $ -

15 |[Expense Subtotal | $ - $ - $ - $ - § - $ -

16 |Direct Inv Annual Costs | $ - 193 - |$ - 18 - $ - 18 -

17 |Total FDC | $ - 5

18 | i | l

19 |IRECURRING Overheads ! !

20 i Given CO SI Sub total Float Total i

21 |S&W Expense ' $ - $ - $ - $ - 5 - $ -

22 |Other Expense 'S - $ L - |9 - $ - $ - '

23 |Expense Subtotal 8 - $ - $ - $ - 5 - $ - |

24 |Direct Inv Annual Costs | $ - $ - |95 - IS - 18 - |3 - :

25 |Total FDC ‘ ; $ - !

26 | | | z |
{27 | ’ !

28

The model below mcludes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS), BS NET BBS, BBSH

29 BAPCO, BCAT,BSLD, BBI | | |
30 ‘ |
31 {INON-RECURRING ; Overheads i !
32 Given CO SI Sub total Float Total
33 |S&W Expense : $2,71899 18 219561% 174.13 ] $3,112.68 | § 43.27 | $3,155.95
34 {Other Expense 8 - $ - $ - $ - 5 - b -
35 |Expense Subtotal - § - $ 21956 1% 17413 83,112.63 | $ 43.27 | $3,155.95
{36 |Direct In.. “anua! Costs  $ - & ™ - S - S - 15 -
37 |Total FDC | | [ | | $3,155.95
33 @ | i | |
39 |RECURRING ' ) Overheads |
40 i Given CO SI Subtotal | Float Total 1
41 |S&W Expense $ - $ - $ - $ - 1% - $ - |
42 |Other Expense S s s T s TS $ - i |
43 |Expense Subtotal $ - $ - $ - $ - $ - $ - !
44 {Direct Inv Annual Costs | $§ 848.32 $ 84832 (% 11.79| % 860.12 ‘
{ 45 {Total FDC ] ‘; | | $ 860.12
46 |PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement i
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[FLORIDA SILLING - STANDARD TERMINOLOGY

| Total Cost STDTRM
#1 - INPUT SHEET IState FL
FLORIDA
i @) ® | © @
Labor Rate/ Incremental Amounts
LN |DESCRIPTION FRC SubFRC Source Amount 1999 2000 200t
Finance Cost Matters (FCM) Information Technology (IT)
{Complex Business (CB) Regulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BellSouth Billing, Inc,(BBI)
1 Consumer Services Developmental Labor Hours JG58 CON 1.50
2 State Regulatory Developmental Labor Hours JG59 Reg 2.25
13
4 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBI
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI o
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBI
7 BBI Andersen Programming: Project Management Labor Hours 460C 00 BBI
8 Andersen Hourly Rate IT
9 Study Years FCM 3
10
11 |BBI Developmental Labor Hours: Bill Verification WSI18 20
12 |BBI Developmental Labor Hours: Bill Continuity Team JG58 8
13 |BBI Developmental Labor Hours: Staff JG58 40
14
15 |Complex Business Rep Training Hours 287X CB 180.83
16 |Complex Business M&P Development Labor Hours JG58 CB 1.16
17 |Complex Business Developmental Labor Hours JG58 CB 333
18
19  |Finance Cost Matters Developmental Labor Hours JG58 FCM 6.75

Ol oo

<

DAY S

L

o

Giltoluil | wlwluw]t
2 4

]

39

130

41

a2

Y
)

£ ‘

44

43

46

47

4

49

50

3
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A

10100

Investments

I | . |- _

Instructions:| | 1
1 Use this worksheet to record materlal and/or mvestments to be mput mto the

oy - I

TSLRIC calculations. } |

2. All am~:mts shown are pe per unit (e g., per call per Ioop, per MOU)

3. Input d:ta, by Cost Element Ieavnng no blank lines. On next row

after la:.t I|ne of data, type END in Cost Element Column.

4, AII dat:.on this form should be cell- referenced to study Workpapers

5 Do NO: change columns headmgs sheet name.

N B I I

Volume Volume
" 7| cost | | sub |  sensitve | Insensitive |

~ State Element # 7 FRC & $ Amount ' §Amount
FL. STDTRM  [460C |00 o R ' 35903 -
=D | I S . o e

PRIVATE/PROPRIETARY

Flstdtrm.xls No disclosure outside BeliSouth except by written agreement. 12/02/1999, 12:33 PM
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Additives_Recurring

TSLRI(. INPUT FORM - R;..CURRING EXPENSES DATA \

|
o mswetew | T T
1. Use this worksheet tc .ecord recurrlng non Iabor expenses : to be input into the
| TSLRIC calcutations. - o Il o 7 N
" |2. All amounts shown are per unit (e g per call per Ioop, per Mrétj) I )
S 3 Input data by Cost Ei= ment leavmg no blank lines. On next row N ) ‘ -
| after last line of d data, type END |n_Eeét_Element Column. - I
" |4. All data on tiris form should be cell-referenced to study workpapers -
o 5. Do NOT change coiumns heaafngs sheet_r_l'ame 7 o
N I Recurrmg ' Recal:r;;g_w‘ o
- o Recurrmg ~ Volume Volume
Cs - ” Expeﬁ;eiﬁeézﬁptlon N Sensitive " Insensitive ;
State Elerr ent # V‘hﬂ(t |m|ted-tgA2'5_EB;aeters) ' 757{55171;( - - $ Amount
- END ) S
I N o o

|Ma§in am 10 entries per Cost Element #

Flstdtrin.xls

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

12/02/1999, 12:33 PM
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Additives_Nonrecurring

5. Do NOT change columns, headlngs sheet name.

TSLRIC 'NFUT FORM - NOi1RECURRING EXPENSES DATA B

Instructions:| o | » i

1. Use this worksheet to 1-

|2 All amourits shown : ére er umt (e g., per calI per loop, per MOU)

3. lnput data by Cast Elen‘ \nt Ieavmg no blank lines. On next row

 after last line of data type =ND in Cost Element Column.

LT T
I

"|4. All data cn this form she . id be cell- referenced to study worhpapers

B

6. Use column D \Ahen cost element has a smgle nonrecurrmg cost use columns E& F for elements wnth a first

I

~rd nonrecurrmg non-labor expenses to be mput into the TSLRIC

calculatlons

and addmonal nonrecurrmg cost use columns G&H for elements WIth an initial and subsequent nonrecurnng cost

- r'onrecurrmg Nonrecurrlng Nonrecurrlng Nonrecurring Nonrec‘u'rrmg
Cost Expenuo Descr|pt|on Nonrecurrmg First Additional Initial Subsequent
State Element # (lelted to 25 characters) $ Amount $ Amount $ Amount $ Amount LAmount
i o SR e
END L
Maximum 10 cntries per Cost Element # S o
Flstdtrm.xls PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 12:33 PM
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Recurring Labor

TSLRIC INPUT FORM RECURRING LABOR EXPENSES DATA

e ——— — Sl o

Instructions: | ST ”l 11 - B

1. Use this worksheet to record recurrmg expensed Iabor tlmes to be mput |nto the

TSLRIC calcul ‘ions.

2. All amounts shown are per unit (e g per call, per Ioop, per MOU)

| - . e

R 3 Input data, by Cost Element leavmg no blank lines. On nNext row

after last Ime ol data, type END in Cost Element Column. '1

(4. AII data on this form should be cell- referenced to study workpapers

o s, Do NOT cha.z Je columrgiﬁeadmgs, sheet name
o ] - N 7 B Work Tlme (Horﬁ)
Cost Labor Expense Descnptlon JFC!/ Volume Volume
Stat/ Elemept # ] (errted to 25 characters) Paybend Sensrtlve Insensrtlve
7 leno ' ’ . I
Flstdtrm.xls . Py ROPRIETARY 12/02/1999, 12:33 PM

No disclosure outside BellSouth except by written agreement.
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Nonrecurring Labor

TSLRIC INPUT FORM - NONRECURRING LABOR n“ﬂES
Instructlons T »ﬁm} S ) ) | o e ) AFW"
1. Use thxs wofksheet to reco! d non;eeurnng labor times to be mput into the TSLRIC calculations. | | ' IR S N
unts wn are per unit (e.g., per cal‘lwpor Ioop, per MOU) N S ) o B B 7 I
.vleavmg no blank lines. On next row I e A T T I A
" after last line ofdatahtﬁ)eAEN.D in 1 Cost Element Ca'umn. e N e
4. All data on this form ehoulé be cell referen ed to study workpapers I o
|5 Do NOT change columns,| i E z | B I I IS
6. Use columns F & G when cost element has a smule nonrecurnng cost; use columns H, 1, J, & K for elements with a flrst
| and aa&:ﬁﬂeﬁi&\‘rarﬁng c&.&i’b"' columns L, M,N&Ofor elements with an mmal and subsequent nonrecurring cost R I -
|7 Study midpoint dateis setiteio0 [ | ] | S ”ﬁ | TR A
8. Input Cost Element Life (m months) on first row ot data for each cost element Iti |s not necessary to repeat on each line.
- ikt e = I,,, pSUUDN U PSR S D NS e
Sth:!y Mia;l;)int Date (Mos.) Jun-00 B e [ e 1 - T o
S N D WAVTA:‘ h '(kFo.r't'Jse wI one NR) © First First | Additional Additional| Initial | Initial ubsequenAubsequent )
T T cest { T 47 " instalation Dlsconnect lnstallation Dlsconnectlnstallatlon Dlsconnectlnstallatlor;DnsconnectlnrstallanonTD:sconnect )
B N Cost ‘Element laborExpense Descru'lon N JFCI T Time Time Time Time | Time Time | Time | Time 1 “Time | Time |
i M:S?..lg Element# Llfe (M 1 ‘(I[rﬁ?é&"&'is‘ci\}.» ters) Payband 7_(§o't}'rs[' ) ‘AAﬂﬁf ) '(Heurs)“ Hobrs B “(g;;;s_)— - Hours {Hours) Hours {Hours) Ho_ﬁs_m o
FL SﬁfTRM ’ U CON Svec Lbr Hrs JG58 150 | ' o 7 ) I e o
L [sTD0RM | 0 Reg LorHrs 11659 225 N I
FL STDTRM 0 |E81 Dev Labor Hrs IWS18 20.00
L lstotRM T | T 0 'BBIDevLaborHrs lJgss | 4800 ' ' o i R T
FL.|STOTRM | 0 |[CBTraininglbrHrs  [287x w083 | | 1 | R
FL  |sSTOTRM | 0 |cBDevibrHrs  luGss | 449 D T Ty T
FL  |STDTRM 0 |Fin Cost Mtrs Lbr Hrs “luess | es| I T T
. |eno . I A T R
U AU S U - N SR e S
PRIVATE/PROPRIETARY

Flstdtrm.xls

12/02/1999, 12:33 PM

No disclosure outside BellSouth except by written agreement.



FLORIDA BILLING - STANDARD TERMINOLOGY FLORIDA
INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1
, P | | PAGE 1 OF 1
LN DESCRIPTION FRC :SubFRC SOURCE L1999 2000 2001
g ! |
1 [VOLUME SENSITIVE l | |
2 ! {
3 ; |
4 |
5 | |
6 |
7 i
8
9 |
10!
1! !
121
13 [VOLUME INSENSITIVE
14 BBI Andersen Programming: Bill Presentation Labor Hours j460C .00 ; Input Sheet, Cb, L4 | |
15 BBI Andersen Programming: Testing Labor Hours .460C 00 { Input Sheet, Cb, L5 | i
16 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 - Input Sheet, Cb, L6 | i
17 'BBI Andersen Programming: Project Management Labor Hours [460C (00 . Input Sheet, Cb, L7 !
18 i Total Andersen Programming Labor Hours : | ' SumL14..L17 | . i
19 ' Andersen Hourly Rate | ; ' Input Sheet, Cb, L8 !
20 .Annual BBI Andersen Cost Captialized/Investment 1460C 00 i L18xLI19 l $35,903.00|$35,903.00" $35,903.00
21 ‘Sum of Investment : ‘ l Sum L20 '$107,709.00
2 Study Years ; ! Input Sheet, Ca, L9 3 !
23 BBI Annual Investment 460C 00 L21/L22 | $35,903.00
24 : [ : ]
25 t i
26 | | :
27 i ‘. ; i
28 | ' i ! |
29 } | ‘ f
30 | : i ‘
31 | |
321 ‘ |
33 i
34 j
35 [TELRIC INPUT SUMMARY 1
36 Volume Sensitive ‘ i
g T e e e e e
381 B B ' L |
39 Volume Insensitive i I
40 BBI Annual Investment 1460C 100 L23 | $35,903.00] 1
41 ] | j |
42 | | B
‘ 1 f 1 i
\ ) PROPKIETAKY - Not for Disclosure Outside of BellSouth Except by WrittetLrAg:'eemeﬁl
Qw0




PROPRIETARY - Not for Di’scl‘o'slire_6u7tsAiduTcA)?§éll§8i1‘tﬁAE)Zce_[); bAy Written Xéréémén
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FLORIDA BILLING - STANDARD TERMINOLOGY | FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR . WORKPAPER 2
! ! PAGE1OF2
LN i DESCRIPTION i LC SOURCE 1999
|
| [LABOR |
2 |Consumer Services Developmental Labor Hours 1JG58 Input Sheet, Cb, L1 1.5
3]
4 State Regulatory Developmental Labor Hours JG59 Input Sheet, Cb, L2 2.25
5
6 BBI Developmental Labor Hours: Bill Verification WS18 Input Sheet, Cb, L11 20
7
8§ BBI Developmental Labor Hours: Bill Continuity Team 1JG58 Input Sheet, Cb, L12 8
9  'BBI Developmental Labor Hours: Staff JGS8 Input Sheet, Cb, L13 | 40
]() ‘Total BBI Developmental Labor Hours JG58 L8 +L9 | 48.00
1 | ‘;
2 'Complex Business Rep Training Hours i287X Input Sheet, Cb, L15 ! 180.83
13 ;
14 Complex Business M&P Development Labor Hours JG58 Input Sheet, Cb, L16 1.16
15 'Complex Business Developmental Labor Hours 1JG58 Input Sheet, Cb, L17 3.33
16 Total CB Developmental Labor Hours 'JG58 L14+L15 4.49
17 i i
18 [Finance Cost Matters Developmental Labor Hours 1JGS8 Input Sheet, Cb, L19 { 6.75
19 ‘ 1
20 :
21 |TELRIC INPUT SUMMARY |
22  LABOR
23 CON Svc Lbr Hrs JGS8 L2 i 1.5
24 |RegLbrHrs JG59 L4 | 2.25
25 BBI Dev Labor Hrs "WS18 L6 20.00
26 BBI Dev Labor Hrs JG58 L10 i 48.00
27  CB Training Lbr Hrs 287X L12 | 180.83
23 CB Dev Lbr Hrs 'JG58 Li6 ‘ 4.49
29 Fin Cost Mtrs Lbr Hrs JGS58 L18 6.75
30 |
T A A - - - _~
32 | T o T T ' o

Gu .00t



FLORIDA BILLING - STANDARD TERMINOLOGY

FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR

. WORKPAPER 2

!

PAGE2OF 2

-
Z,

DESCRIPTION | JFC SOURCE

{ 1999

[ADDITIVES

!

r
|

! i

I E

el

[l

—
—

N

G
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,__‘
(9,

N

—
~

=

0

39}
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D
—_—

[SH
%]
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N
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30 [TELRIC INPUT SUMMARY

31 |

32

PROPRIETARY - Not for Di:closure Queside of Belicouth Fxeept by VWritien Agrosmunt
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b MDD

11/30/1999

Recurring Cost Summary

B A |B] C |D]E|F] G
1] - ~ Florida - -
| 2 | N 'STDTRM Standard Terminology
3 ; naar e o SR
T ~ || Volume Sensitive | | | | Volume Insensitive
>
6 Direct | | ~ Direct
7 Description Cost Cost
@ |Réscurring Cost Development Reports $0.00 ©$840.28
e P S B o PEIEED
T |LABOR EXPENSES: T
oy ' i B
BE3 Ofl-;l"EfR:EZ(Pi .:‘!SE;V' B B j
14 |Tetal Monthly ost , $0.000 | __ $840.28
o |Gross Bgcgjpfi Tf:x Fq;tor X 1.009566 o X 1.009566
16 [Monthly TSLRIC $0.00 $848.32
'-'IT]‘—' e T e T
18] i " Total Monthly TSLRIC: $848.32| | T

Source: BellSouth Cost Calcujator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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11/30/1999

Description

Intangibles - General Purpose Software RTU 460C

Source: BellSouth Cost Calculator 2.22

Investment Development - Volume Insensitive

Florida
STDTRM Standard Terminology

A B C=AxB D1 D2 D3 D4 D5 E=Cx(D1xD2 G=ExF
x...xD5)
In-Plant Factors {Default = 1)
[ Plug-in
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant Total
FRC FRC Material Factor  Material Factor Factor Factor Factor Factor Investment Investment

00 $35,903.00 NA $35,903.00 NA NA NA NA

PRIVATE/PROPRIETARY
No disclosure outside BeliSouth except by written agreement.

NA  $35,903.00
$35,903.00

NA  $35,903.00
$35,903.00

Page 13
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11/30/1999 Land, Building, Pole, and Conduit Investment Development - Volume Insensitive

Florida
STDTRM Standard Terminology
A=Prev Page B C=AxB D E=AxD F G=AxF H I=AxH
Col G
Sub Land Land Building Building Pole Pole Conduit Conduit
Description FRC FRGC Investment Factor Investment Factor Investment Factor Investment Factor Investment

iitangibles - General Purpose Software RTW60C 0 $35,903.00

NA $0.00 NA $0.00 NA $0.00 NA $0.00
FRC 20C: $0.00 FRC 10C: $0.00 FRC 1C: $0.00 FRC 4C: $0.00
Source: BellSouth Cost Calculator 2.22 PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 14
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11/30/1999 Recurring Direct Cost Development - Volume Insensitive
Florida
STDTRM Standard Terminology
A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor 1=(B+C+D
+E+F+G)
Plant
Cost of Income Specific Ad Valorem TIRKS
Depreciation Money Tax Expense Expense Expense Direct
Description FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor Cost

and - COE 20C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0000 0.1125 0.0534 0.0000 0.0095 NA

suildings - COE 10C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0210 0.0893 0.0424 0.0540 0.0095 NA

0'05 1C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0481 0.0706 0.0335 0.0204 0.0095 0.0048

sar Guit Systems 4C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0118 0.0823 0.0390 0.0026 0.0095 0.0048

itangibles - General Purpose Software RTU 460C  $35,903.00 $7,180.60 $1,737.15 $824.04 $0.00 $341.62 $0.00 $10,083.41
0.2000 0.0484 0.0230 NA 0.0095 NA

~$35,903.00 ~$10,083.41

lonthly Cost(Total / 12): $840.28

Y
Source: BellSouth Cost Calculator 2.22 No disclosure out:iglsvg;lESl:uFl{!?:nglt\)‘;written agreement. Page 15
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11/30/1999 Nonrecurring Cost Summary

A

El

OOTHER EXPENSES:

|rotalCost
Gross Receipts Tax Factor

TSLRIC

EI:}I; :E\COO\)lO\th-hle\)v—

Florida

- Description

Nonrecurring Cost Development Reports -

~_ STDTRM_Standard Terminology

“Nonrecurring Cost

_Direct
- Cost

$8,765.70

~ $8,765.70
1.009566

$8,849.55

PRIVATE/PROPRIETARY

Source: BellSouth Cost Calculator 2.22

No disclosure outside BellSouth except by written agreement.

Page 16



11 50/1999 Nonrecurring Cost Development - Direct Cost

Florida

A B_C b E T ¢ M ¢ H xj M [ o . o J% s [ U

___STDTRM_Standard Terminology

S

r

i

2,_

3 I | s SO £ AU § SN § IO | I

g - : A I B C D=AxC E=BxC F G=ExF

: ) L) N ) ) L B 1| € |l _D=Ax _E=BxC_ __G=ExF G
5 ) I I L 1

Disconnect || Discounted

7] TU| T9F€TT{| T JFCIPayhand || Installation || Disconnect “Labor || Installation || Disconnect Discount || Disconnect || Direct

Function || Payband ||~ Deseription

_ Worktime || Worktime | Rate || Cost

~ Cost Factor Cost ~ Cost

I

TICONSvclbrHrs || JG58 11JobGrade 58 ' 180 ©0.00|| $45488/|  $68.23||  $0.00/|  1.0000{| = $0.00|| $68.23

1Z |Reg Lbr Hrs

"7 U659 || Job Grade 59 225  000||$52.7492||  $118.69 ~$0.00 1.0000(| $0.00|| $118.69

BRI DevLabor Hrs || WS18 || Wage Scale 18 ' - 20.00 0.00!|$25.4901||  $509.80{| $0.00 1.0000{|  $0.00{| $509.80

BRI Dev Labor Hrs || JG58 || Job Grade 58 ) - ©48.00]| " 0.00|| $45.488||  $2,183.42 " $0.00 1.0000{] $0.00{($2,183.42

CB Training Lbr Hrs || 287X | Sales - Customer Onrvice Related |~ 180.83]|  0.00) $20.72[| ~§537427|| ~  $0.00|| ~ 1.0000\| ~ ~ $0.00||$5374.27
CB Dev Lbr Hrs JG58 |1 Job Grade 58 449 0.00| | $45.488 $204.24 $0.00 1.0000 $0.00|| $204.24

Fin Cast s L i |~ 4658 | Job Grade 58 675||  000|| sesdse|| so0704|  $o00|T0000|| ~ "s000|| $307.08

. - ' |[$8.765.70]

L2000

PRIVATEPROPRIETARY

o 9
Source: BellSouth Cost Calculator 2.22 No disclosure outside BellSouth except by written agreement. Page 17




Estimates for Tax —related Changes Associated with 1999 Florida Regulatory Request

The following are estimates of the costs associated with implementation of the items in
FRR 11 4 PSC 02. This data is provided without benefit of time and costs from Andersen
Consulting on the programming and testing costs. The time and costs provided are a
“best guess” without knowing exactly what will be required to be done in most cases.

General Information:

Assumption is that, IN TOTAL, all of these changes would require one additional page
on each bill in Florida. If this must be broken out by cost study, I would suggest that it be
divided equally between Third Party Taxes by Originating Party — Recurring and Taxes
by Assessment Base and Rates — Recurring.

Costs associated with Recurring monthly charges are:

Bill Production — Costs per additional bill page $ . 00365 per page
Times 2,400,000 bills in FL
Additional monthly cost
IF one additional page per bill $8,700 per month
Bill Mailing — Postage costs increase per month $ .018 per bill
Times 2,400,000 bills in FL

Additional monthly costs
IF moved to next mailing bracket $ 43,200 per month

It is not known exactly how many additional pages would be generated or how
many times the postage cost would be moved to the next bracket for any of these
items. That would be a set of variables that would be extremely hard to estimate.
The above figures could be used as a “worst case” scenario where every bill is
increase by one page and each bill is charged the next higher rate for postage.

BOCRIS/MOBI storage cost:
MOBI storage per giga-byte of storage space  § 38 per month
**FL currently stores 23,092 giga-bytes $ 877,496 per month
IF it is assumed a 5% increase for all items ~ $ 43,875 per month
**5% is a pure guess figure

BOCRIS storage cost is about twice this rate

per month, but would be for only 3 months of

data instead of twelve

(($43,875 * 2)/12 months) * 3 months)) $.21,938 per mnnth

BellSouth Telecommunications, Inc.

FPSC Docket 980984-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer
Billing Rules

BellSouth Exhibit 2A

Pase ]
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Estimates for Tax —related Changes Associated with 1999 Florida Regulatory Request

o

Standard Bill Terminology with FCC Inputs — Non-recurring.

Change wording for Federal Tax to “Federal Excise Tax”. (25.4.1102)(d)(2) p.2,
line 8)

This would require changes in Bill Presentation. No new lines required on the bill.

Description Hours x 2.5 Cost @$109

Andersen Programming:

Bill Presentation 125 13,625

Testing 125 13,625

BOCRIS 50 5,450

Project Mgt. 50 5,450
BBI: JEC =260097 for all

Bill Verification JG18 @ 20

Bill Continuity Team PG3S8 @8

Staff (meetings, work requests, | PG 58 @ 40

coordination, etc.)

Third Party Taxes by Originating Party — Non-recurring.

Taxes must be shown separately for all Entities on a bill. This will require sub-CIC
taxing that is not available today. This is a massive change that involves a large
number of tax modules and other changes. (25.4.110(2)(d)(1) p.2, lines 1-4).

Description - Hours x 2.5 Cost @$109
Andersen Programming:
Bill Presentation 625 68,125
Bill Preparation/Calculate 6,250 681,250
Testing 2,500 272,500
BOCRIS 625 68,125
Praiect Mget. 1,500 163.500
BBI: JFC = 260097 for all
Bill Verification JG 18 @ 60
Bill Continuity Team PG 58 @ 20
Staff (meetings, work requests, | PG 58 @ 150
coordination, etc.) l
{ BV Program Changzes | PG S8 @ 50

Recurring Costs.

This would add from 1 to 10 extra lines of taxing for EACH entity that is not
showing taxes today. Worst case would be 10 extra lines, in my opinion. This
would increase bill production and mailing costs, and could impact storage costs in
BOCRIS and/or MOBI. My suggestion would be to apply about one-third of the
charges from page 1 for recurring monthly charge to this item to cover these costs.

Ins
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Estimates for Tax —related Changes Associated with 1999 Florida Regulatory Request

(98]

Separate Line Item Tax — Non-recurring.
Tax separately for local service; toll and Non-regulated (all taxes).
(25.4.110(2)(d) p.2, lines 15-17)

This would require new sections of taxes on the bill and would require large
program changes in the taxing modules to build or maintain bases for taxing for
these separate categories. This is not done today. New data fields would need to
be created and many jobs would have to be changed to accept these new fields
throughout the bill day operations.

Description Hours x 2.5 Cost @$109

Andersen Programming:

Bill Presentation 1,000 109,000

Bill Preparation/Calculate 2,250 242,250

Testing 1,250 136,250

BOCRIS 250 27,250

Project Mgt. 750 81,750
BBI: JFC =260097 for all

Bill Verification JG 18 @ 90

Bill Continuity Team PG 58 @ 50

Staff (meetings, work requests, | PG 58 @ 200

coordination, etc.)

BV Program Changes PG 58 @ 100

Recurring Costs.

This would add from 2 to 20 or more extra lines of taxing for EACH entity on each
bill. Worst case would be an average of 20 lines per bill. This assumes that we
would retain the current taxing section with the total of all taxes billed (as we have
today). We currently separate taxing for Non-regulated charges in Florida.

This would increase bill production and mailing costs, and would impact storage
costs in BOCRIS and/or MOBI. My suggestion would be to apply about one-third
of the charges from page 1 for recwrring month!ly charge to this item to cover these
costs. As iniormaiion, ihere are about 2.4M bills in FL.

G200



Estimates for Tax —related Changes Associated with 1999 Florida Regulatory Request

4.  Taxes by Assessment Base and Rates — Non-Recurring.
List names, tax bases and tax rates for all taxes (Tax — Separate Base and Rate).
(25.4.110(4)(1, j, k) p-4, lines 4-9)

This would require very large changes in the taxing modules and other jobs that
receive data from these jobs. It would also create more lines on the bill for most
customers (many more for larger business customers or customers with multiple
taxing jurisdictions on the same bill). It would also require development and
maintenance of the fields needed to build, maintain and process this data.

Description Hours x 2.5 Cost @$109

Andersen Programming:

Bill Presentation 1,500 163,500

Bill Preparation/Calculate 3,125 340,625

Testing 1,375 149,875

BOCRIS 250 27,250

Project Mgt. 500 54,500
BBI: JFC = 260097 for all

Bill Verification JG 18 @ 90

Bill Continuity Team PG 58 @ 50

Staff (meetings, work requests, | PG 58 @ 200

coordination, etc.)

BV Program Changes PG 58 @ 150

Recurring Costs.

Assumption would be that this would increase the average number of lines on the
bill by about 20 lines for each bill. Because of the increased number of lines on the
bill, which would be significant for large business accounts with multiple taxing
jurisdictions, the bill would increase in length and weight and could increase the
BOCRIS/MOBI storage and the bill mailing cost. My suggestion would be to apply
about one-third of the charges from page 1 for recurring monthly charge to this item
to cover these costs.

e

90539022



Estimates for Tax —related Changes Associated with 1999 Florida Regulatory Request

5. Local Change Notification — Non-Recurring.
Adding a single line to the bill:

(25.4.110(5)(c) p-4, lines 17-19)

This distinction is already provided for in FL by the use of double asterisks (**) and
a message in the Important Notices section. However, if a new message is needed,
the approximate cost would be:

Description Hours x 2.5 Cost @$109

Andersen Programming:

Bill Presentation 125 13,625

Testing 125 13,625

Project Mgt. 50 5,450
BBI: JFC =260097 for all

Bill Verification JG18 @20

Bill Continuity Team PG 58 @ 8

Staff (meetings, work requests, | PG 58 @ 40

coordination, etc.)

(25.4.110(17) p.15, lines 16-17)
To add a line, in bold, for change notification would be the same as above:

Description Hours x 2.5 Cost @$109

Andersen Programming:

Bill Presentation 125 13,625

Testing 125 13,625

Project Mgt. 50 5,450
BBI: JFC =260097 for all

Bill Verification JG18 @20

Bill Continuity Team PG 58 @ 8

Staff (meetings, work requests, | PG 58 @ 40

coordination, cie.) a

I must emphasize that the above estimates are not based on any actual cost studies. They
are estimates based on a “best guess” of the work needed and the time it would take to do
the work.

Another factor that is not stated anywhere is the fact that Andersen does not have the
work force headcount to handle this magnitude of work at this time. They would
have to add significant numbers of people to do this work. For example, the above
requirements would require about 4,700 man-hour for the taxing area and 1,040 man-
hours for Bill Presentation alone. These are conservative estimates.

Page 5
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1)
2)

3)

4)
3)

6)

7)

8)

9)

FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP

FL BILLING - 3" PARTY BILLING-TAXES BY ORIGINATING PARTY

COST STUDY ASSUMPTIONS
Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Recurring cost are provided on a monthly basis and are averaged through 2001.
This data is provided without benefit of time and cost from Andersen Consulting
(IT) on the programming and testing cost. The time and costs provided are a

“best guess” without knowledge of exactly what will be required to be done in
most cases.

Cost supplied is for Florida only.
BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost.

IT programming hours provides additional capability to existing internal use
software; therefore, it is capitalized.

Regional complex business CSA headcount volumes were used to calculate
training cost since any regional rep can be questioned on a Florida account.

Cost is to show taxes separately on the bill for all entities. This will require a sub-
CIC taxing that is not available today.

In the worst case scenario, approximately 10 lines of taxing per bill.

BellSouth Telecommunications, inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1989
Re: Proposed Amendments to Customer

Billing Rules
Bei'Sauth Exhibit 2B
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY

FLORIDA
) COST SUMMARY | Page 1 of 1
| | ; l
LN DESCRIPTION SOURCE AMOUNT | GRT TOTAL W/GRT
1  Non-Recurring: ; :
2 CON Svc Lbr Hrs NR Direct Cost, L11, Cu $22.74° 1.009566 $22.96
3 'BBIDev Labor Hrs NR Direct Cost, L12, Cu $1,529.41: 1.009566 $1,544.04
4  BBI Dev Labor Hrs NR Direct Cost, L13, Cu 1 $10,007.36; 1.009566 $10,103.09
5  :CB Training Lbr Hrs NR Direct Cost, L14, Cu $5,374.27, 1.009566| $5,425.68|
6 CBDev Lbr Hrs NR Direct Cost, L15, Cu $204.24| 1.009566 $206.19
7 Fin Cost Mtrs Lbr Hrs NR Direct Cost, L16, Cu $307.04| 1.009566 $309.98
8 Reg Lbr Hrs NR Direct Cost, L17, Cu $118.69| 1.009566 $119.82
19 'Total NR Cost Calculator ! Sum L2..L8 I $17,731.76
{10 ! 1 |
11 NR Cost Excluding BBI L2+L5+L6+L7+L8 ! ‘ $6,084.64
12 BBIFDC NR Cost BBI FDC Sheet, L37 ‘ : $13,518.91
13 {
14 ]TOTAL NON-RECURRING COST L11+L12 $19,603.54
15
16 Recurring Cost: | ; :
17 Recurring Cost Development Reports  Recurring Summary, Cg, L9 - $27,609.35; 1.009566 $27,873.46
18 BBI Mthly Bill Cost Recurring Summary, Cc, L14  $47,529.80' 1.009566 $47,984.47
119  BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15  $7,358.71 1.009566 $7.429.10
120 BBI DASD Mithly Cost Recurring Summary, Cc, L16  $10,764.95 1.009566! $10,867.92
21 Total Recurring Cost Calculator Sum L17..L.20 i : $94,154.95
22 ! i
23 BBI FDC Monthly Cost L19 $7,429.10
124  BBI FDC Monthly Cost BBI FDC Sheet, 145 : $96,571.33
25 |
26 [TOTAL RECURRING PER MONTH L23 + 124 $104,000.44
27 ‘ ;
28
29 T B T

DCOGT
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A | B | ¢ | D | E | F | G

1 [Estimate of CBB FDC Billing { I [ | {

2 {For use with cost studies produced in Cost Matters } | ‘ !

3 |Loading Rates effective March 1, 1999 5, 1 :

4 1 ! i :

5 {Corporate Operations (CO) Overhead Rate (adjusted) 0.080751 [Apply to total expenses

6 {Supporting Investment (SI) Overhead Rate (adjusted) 0.064043 |Apply to total expenses ‘

7 iFloat-60 day-use when we don't net with affiliate 0.027802 |This is applied to total bill, including loadings.

3 {Float-30 day-use with affiliates we net with 0.013901 [This is applied to total bill, including loadings.
9 | t l I
10 {The model below includes the 60 day float rate-use for BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD
11 INON-RECURRING Overheads | ,
12 Given CoO SI Sub total Float Total
13 [S&W Expense ' $ - $ - $ - $ - $ - $ -
14 [Other Expense '3 - $ - $ - $ - $ - $ -
15 |Expense Subtotal I $ - $ - $ - h) - $ - $ -
16 |Direct Inv Annual Costs $ - $ - $ - $ - h) - $ -
17 | Total FDC - | s | 3 $ -
18 , | : |
19 [RECURRING f Overheads | |
20 I Given CO SI Sub total Float Total
21 [S&W Expense ) - $ - $ - $ - h - $ -
22 |Other Expense | $ - 3 - $ - $ - $ - $ -

1 23 |Expense Subtotal 8 - $ - § - $ - h - $ -
24 |Direct Inv Annual Costs $ - $ - $ - $ - $ - A -
25 |Total FDC ‘ $ -
26 ) 1 i
27 ; ;

28 | The model below includes the 30 day ﬂoat rate-use for BSC- HQ,BSC NR,BAT, BEI (BIMS),BS.NET,BBS,BBSH,
29 ! BAPCO BCAT,BSLD, BBI )

30 | |

31 [NON-RECURRING . Overheads |

32 ' Given Cco SI Sub total Float Total

33 |S&W Expense $11,647.13 1% 9405218 74591 | % 13,333.56| % 18535|%S 13,518.91
34 |Other Expense $ - h) - $ - $ - A - $ -
35 |Expense Subtotal A - $ 940528 7459118 13,333.56| § 18535 % 13,518.91
36 |Direct Inv Aanual Costs € - |3 - I® - ]S - s - 1% -
37|Total FDC 7 | | | [5713,518.01
38 ; f i

39 |RECURRING ; Overheads

40 : Given CO SI ) Sub total Float Teta!

41 |S&W _I:Z;\'b»é‘n_s_e S - $ - $ - $ - 13 - F -
42 {Gikzi Expense '3 58,85..59 18 4,752.38 1% 3,769.07 1% 67,373.84 % 936563 68.310.40
43 |Expense Subtotal i$ - $ 475238 |8 3,769.07 1% 67,373.84 | § 936.56 | $ 68,310.40
44 |Direct Inv Annual Costs  : § 27,873.46 $ 2787346 | 8§ 387479 28,260.93
45 {Total FDC 1 ‘ ; ; | $ 96,571.33

NCOLN26




FLGRIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY . Total Cost t3PBTOP
#] - INPUT SHEET . State FL
FLORIDA ’
(2) (b) (©) (d)
Labor Rate/ Incremental Amounts
LN |DESCRIPTION FRC |SubFRC| Source Amount 1999 2000 2001
Finanice Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Repgulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BellSouth Billing, Inc,(BBI)
1 Consumer Services Developmental Labor Hours JG58 CON 0.50
2
3 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBl
4 BBI Andersen Programming: Bill Preparation/Calculate 460C 00 BBI
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI _ -
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBI
7 BBI Andersen Programming: Project Management Labor Hours 460C 00 BBI
8 Andersen Hourly Rate IT
9 Study Years FCM 3
10
11 |BBI Developmental Labor Hours: Bill Verification WS18 60
12 [BBI Developmental Labor Hours: Bill Continuity Team JG58 20
13 |BBI Developmental Labor Hours: Staff JG58 150
14  |BBI Developmental Labor Hours: BV Changes JG58 50
15
16  |Incremental Lines Per Bill - Worst Case BBI 10
17 |{Standard and Heavy Std Bill Form Cost Per Physical Page BBI $0.003605 $0.003720] $0.003843
18 ]8.5x 11, Heavy 8.5 x 11 and CLUB Bill Form Cost Per Physical Page BBI $0.006910 $0.007131| $0.007366
19 |Regular Bill Inserter FDC per Bill Page (98 - 02) FCM $0.003911
20  |Heavy Bill Inserter FDC Cost Per Page (98 - 02) FCM $0.015288
21 |Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) FCM $0.018258
22  |Duplex Printer FDC per Physical Bill Page (98 - 02) FCM $0.005302
23 {Inflation Rates FCM 1.030 1.032 1.033
24  iStandard Postage Per Physical Page BBI $0.060778
25 (8.5 x 1] Postage Per Physical Page BBI $0.110581
26 |Heavy Standard Postage Per Physical Page BBl $0.047550
27 |Heavy 8.5 x 11 Postage Per Physical Page BBI $0.063842,
28 |CLUB Postage Per Physical Page BBl $0.009566|
29 6.5 x 8.5 Printable Lines - Duplex BBI 76
30 |8.5 x 11 Printable Lines BBI 51
31 |Florida Standard Bills - July, 1999 BBI 4,316,736
32 |Florida Standard Bills - August, 1999 BBI 4,282,997
33  [Florida Standard Bills - September, 1999 BBI 4,282,759
34 {[Florida 8.5 x 11 Bills - July, 1999 BBI 436,115
35 [Florida 8.5 x 11 Bills - August, 1999 BBI 499,070
36 |Florida 8.5 x 11 Bills - September, 1999 BBI 495,245
37 |Florida Standard Heavies - July, 1999 BBI 1,639
38 |Florida Standard Heavies - August, 1999 BBI 1,639
39 |Florida Standard Heavies - September, 1999 BBI 1,193
40 |Florida 8.5 x 11 Heavies - July, 1999 BBI 2,885
41 |Florida 8.5 x 11 Heavies - August, 1999 BBI 2,885
42 |Florida 8.5 x 11 Heavies - September, 1999 BBI 3,164
43  |Florida CLUB and RSB Bills - July, 1999 BBI 9.149
44 |Florida CLUB and RSB Bills - August, 1999 BBI 8,545
45 |Florida-CLUB and R5B Bijle - Septemher. 1999 ! BBI 8,265
6 .
47 [DASD Cost Per GB (99" to U1') FCM
48  |Overall Increase in BBI MOBI Storage Giga-bytes Per Month BBI
49 jOverall Increase in BBI BOCRIS Storage Giga-bytes Per Month BBI
50
51 |Separate Line Item Incremental Lines BBI 20
52 |Taxes by Assessment Base & Rate Incremental L.ines BRI 20
53 |Local Change Notification Incremental Lines BBI 1
54 t
55 | Complex Business Rep T fa_imng Hours 787X CB l 186.33
56 [Complex Business M&P Development Labor Hours JGS8 CB 1.16
57 |Complex Business Developmental Labor Hours JG58 CB 3.33
58
59 |Finance Cost Matters Developmental Labor Hours 1G58 FCM 6.75
60
61  |State Regulatory Developmental Labor Hours JG59 Reg 2.25
62
63
64
65
64 T |
<l [ 1 o ]
PROPRIT.TARY - Not for Dise diure ‘;‘-l_!t_s;:.‘ 91"1’:':.25‘(“? I’r}f}_":n: - \Y_ri:& a A vremeni
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83204000

Fi3pbtop.xls

Investments

lInstructions:
1. Use this worksheet to record matenal and/or mvestments to be mput lnto the

| | | |

-1

TSLRIC calculatlons {

3. ln"put Jata by Cost Element Ieavmg no blank lines. On next row

after Izt Ime of data type END in Cost Element Column.

4. All data on this form should be cell- -referenced to study workpapers

b —

" |2. All amounts shown are per unit (e g., per call per |oop, per MOU)

gvbo NUT ohange columns headmgs sheé?n;@ B S
B " ] Volume |  Volume
Cost | 7 ~ Sub |  Sensitive Insensitive |
Element # FRC FRC $ Amount § Amount
3PBTOP |460C 100 1179670
END
PRIVATE/PROPRIETARY

No disclosure outside BeliSouth except by written agreement.

12/02/1999, 5:13 PM



Additives_Recurring

6ZND0J0)

TSLRI(. INPUT FORM - RECURRING EXPENSES DATA |
Dt bt ] _ I I D
linstructions: | ) - o
1. Use this w worksheet ¢. record recurrmg nonﬁlabor expenses to be mrpiut into the -
- TSLRIC calculations. o - ’ T e o
2. An | amounts shown are per umt (e g perEalil per loop, per MOU) . o o
s _Ierﬁt &ai;p;é;;t EIement Ieavmg no blank lines. On next row o - i
- after‘l;s?hune of data type END in Cost I Element Column - 7 o - )
"~ |4. Al data on this form should be cell- referenced to study workpapers - o N
~ |5.Do NOT_t‘ﬁﬁ-ae;elurnns headmgs sheet name. - 7 o
B - o Recurrlng o Recurrmg B o
I - Recurrmg Volume | ~ Volume |
| cust o Expense Descrlptlon ~ Sensitive " Insensitive -
State Element 3 (L |m|ted_t70725>65;r58ters)4 b $ Amount $ Amount -
FL ;ﬁﬁ"f@”ﬂ I§]§I‘i\'!“11y Bill Cost - o 47 529.80
FL  [3PBTOP  |BBIFIC Mthly Prir & Insrt - 7,358.71 B ’
FL  [3PBTO®  |BBIDASD Mithly Cost - 10,764.95 I
G . , o . R Al S S P
I ~ |Maximum 10 entries per Cost Elernent‘ |

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

F13pbtop.xls 12/02/1999, 5:13 PM



DECOHNTY

Additives_Nonrecurring

CURRINGEXPENSESDATA | | -
lnstructlons L -

TSLRlC lNl”UT FORM NONRECURRING EXPENSES DATA
i l L
1. . Use this \ worksheet to e ord nonl'ecurrmg non labor expenses to be mput'mto the TSLRlC  calculations. N

2 All amounts shown are rer unit (e. g., per call, per loop, per MOU).

3. lnput data, by Cost Elemcnt leavmg no blank lines. On next row

" after last llne of data, type END in Cost Element Column.

B oluma. | |

4. All data “n this form should be cell-referenced to study workpapers
5. Do NOT change columnf' headmgs sheet name. ]

6. Use column D when cost element has a smgle nonrecurnng cost; use columns E&F for elements with a flrst

and additional nonrecumng cost use columns G&H for elements w1th an mltlal and subsequent nonrecurrlng cost

- Nonrecurrmg B Nonrecurrmg Nonrecurrmg Nonrecurring Nonrecurrmg
Cost | 7 Expen e Descflptlon Nonrecurring First Addltlonal Initial Subsequent
State | Elemen? # (leltc to 25 characters) $ Amount $ Amount $ Amount $ Amount $ Amount

END

Maximum 10 cntries per Cost Element #

PRIVATE/PROPRIETARY
b .
Fl3pbtop.xls No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:13 PM
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Fl3pbtop.xls

Recurring Labor

Instructlons

Element #

Cost

END

TSLRIC INPUT FCRM - RECURRING LABOR EXPENS

ES DATA

1 tJse this works heet to'record recurrlng expensed Iabor trmes to be mput mto the ‘

TSLPIC calculations. ;
2. All amounts shown are per unit (e.g., per caII per Ioop, per MOU)

3. lnput data, by Cost Element Ieavmg no blank lines. On next Tow

after last line oi data, type END in Cost Element Column

e
I

4. All data on this form should be cell- referenced to study workpapers
5. Do NOT chan o columns headmgs sheet name.

- ~ Work T|me (Hours)
Labor Expense Descnptlon JFC/ Volume Volume
(lelted to 25 characters) o Payband Sensrtrve Insensitive

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

12/02/1999,

5:13PM
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Nonrecurring Labor

TSLRIC INPUT FORM - NONFECU@BING}_A_BER TIMES o N - I
i
" |Instructions: N ] _M] L ) __:R o B T I T o T
1. Use this worksheet to record nonrecurnng labor times to be mput mto the TSLRIC calculatnons
" |2.AlNamounts shown are per unit ('erg per call, call, pe rloop, perM B T o - I
| " |s.input data, by Cost Elemen, leaving no blank lines. Onmextrow | | - | | e ] [
R after last line of data, type END in Cost Element Cotumn.
| N 4 All data on this form shoulc be cell -referenced (s ¢ tudy workpapers N e e T T T
|5, boNOTchangecotumns| U I A ’
G Use columns F & G when ¢Hst elément has a sit: e nonrecurrmg c05t use columns H, | J, & K for elements w1th a first
o “and addltl(;aT;lgn;;éhr;lﬁgzbst\ﬁsé columns i, Ii\nWN & O for elements with an initial and subsequent nonrecurrlng cost T - o i
- 7. Study ‘midpoint date is sctatVGAI_OKﬂ:f_m A li' *[ o o } - o | T __:j: - i’”d B i -
. §;‘"P“‘ Cost Element Life (in months) on first row ¢! data for each cost element. Itis not necessary to repeat on each line. o .
Study Mld-Pomt Date (Mos.) L Jum '7 i” R o ] N i o o S o
I S SR U PO, o . I FOR S
i o »@ILWIOQM “First First Addatlonal Additional| Initial | Initial ubsequent ubsequen
S Cost _ Installatlon Disconnect| Installation Dlsconnectlnstallatlon Dlssonnecunstallahon biséahﬁéc'rﬁst‘allaﬁaﬁ 7
B Cost Element |Labor Expénse Descri i -j?élﬁm Time “Time | Time | Time Time | Time Time Time Time T
S_tatg Element# rfe (Mo) ‘Em:led fo is—cﬁ} ) Payband (Hours) | Hours (Hours) 4ﬁb_uVrs R (Hours) i Hours (Hours) Hours (Hours)
FL T i 0 CON S¥c Lbr Hrs JG58 0.50 e e )
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY |[FLORIDA
DEMAND iPage 1 of 1
| i ! | l
LN DESCRIPTION 1 SOURCE 1999 2000 | 2001
' | : 5
1 -Florida Standard Bills - July, 1999 © Input Sheet, Ca, L31 | 4,316,736/ :
2 Florida Standard Bills - August, 1999 " Input Sheet, Ca, L32 | 4,282,997, !
3 Florida Standard Bills - September, 1999 . Input Sheet, Ca, L33 | 4,282,759
4  !Average FL Std Monthly Bills . Average L1.L3 | 4,294,164
5 |
6 ;Florida 8.5 x 11 Bills - July, 1999 i Input Sheet, Ca, L34 436,115
7  'Florida 8.5 x 11 Bills - August, 1999 | Input Sheet, Ca, L35 499,070
8  Florida 8.5 x 11 Bills - September, 1999 . Input Sheet, Ca, L36 495,245
9  |Average FL 8.5 x 11 Monthly Bills | Average L6..L8 476,810
10 |
11 |Florida Standard Heavies - July, 1999 . Input Sheet, Ca, L37 J 1,639
12 !Florida Standard Heavies - August, 1999 . Input Sheet, Ca, L38 | 1,639
13 iFlorida Standard Heavies - September, 1999 * Input Sheet, Ca, L.39 1,193 .
14  Average FL Std Heavies Monthly Bills i Average L11..L13 1,490! |
15 | | i | E
16 Florida 8.5 x 11 Heavies - July, 1999 " Input Sheet, Ca, L40 | 2,885
17 ‘Florida 8.5 x 11 Heavies - August, 1999 ! Input Sheet, Ca, L41 | 2,885 |
18 iFlorida 8.5 x 11 Heavies - September, 1999 i Input Sheet, Ca, L42 3,164 1
19 'Average FL 8.5 x 11 Heavies Monthly Bills " Average L16..1.18 2,978! |
20 | | l |
21 Florida CLUB and RSB Bills - July, 1999 * Input Sheet, Ca, L43 | 9,149 |
22 |Florida CLUB and RSB Bills - August, 1999 t Input Sheet, Ca, L44 | 8,545! i
23  Florida CLUB and RSB Bills - September, 1999 _ Input Sheet, Ca, L45 8,265 |
24 . Average FL CLUB/RSB Monthly Bills Average L21..L.23 | 8,653 '
25 : {
26 Incremental Lines Per Bill - Worst Case Input Sheet, Ca, L16 | 10 i
27 Separate Line Item Incremental Lines Input Sheet, Ca, L51 | 20 l
28 .Taxes by Assessment Base & Rate Incremental Lines _ Input Sheet, Ca, L52 | 20
29 Local Change Notification Incremental Lines Input Sheet, Ca, L53 | 1]
30 Total Cramming Incremental Lines ; Sum L26..L29 | 51 |
31 3rd Party Billing - Taxes by Originating Party Percent of Total Impact | L26/130 ; 19.61%!
32 Separate Line Item Tax Percent of Total Impact E L27/L1L30 ! 39.22%! |
33 Taxes by Assessment Base & Rate Percent of Total Impact L28 /L30 39.22%!' !
34 Local Change Nutification Percent of Tetal Impact 1.L20/1.30 1.96%' !
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY . FLORIDA
INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1
| ’ ‘ TPAGE 1 OF I

1999 | 2000 | 2001

! !
| | '

LN DIESCRIPTION " FRC  SubFRC SOURCE

‘ | |

~ [VOLUME SENSITIVE | i
E

T

—

I
5

POSIVSEN S

5

6§
7
8 |

l
1|

13 |VOLUME INSENSITIVE | |
14 IBBI Andersen Programming: Bill Presentation Labor Hours 460C 100 Input Sheet, Cb, L3

15 'BBI Andersen Programming: Bill Preparation/Calculate 1460C 100 Input Sheet, Cb, L4

16 BBI Andersen Programming: Testing Labor Hours 460C 00 iInput Sheet, Cb, L5

17 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 {Input Sheet, Cb, L6 !

18 {BBI Andersen Programming: Project Management Labor Hours '460C 00 IInput Sheet, Cb, L7 !

19 Total Andersen Programming Labor Hours ; : ! SumLI14.L18 |

20  Andersen Hourly Rate i 3 Input Sheet, Cb, L8

21 Annual BBI Andersen Cost Captialized/Investment 460C 00 . L19xL20  $1,179,670.00. $1,179,670.00:$1,179,670.00

22 Sum of Investment ‘ ; Sum L22 :$3,539,010.00}
23 'Study Years ‘ ‘ Input Sheet, Ca, L9 3

24 BBI Annual Investment 460C 00 i .22 /L23 .$1,l79,670.00é
25 | ‘ : ‘ j |

26 | i 3 i j

wh

[TELRIC INPUT SUMMARY ]
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY

FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR i WORKPAPER 2
| f PAGE1OF2
LN | DESCRIPTION LC SOURCE | 1999
5 )
1 |LABOR E
2 !Consumer Services Developmental Labor Hours JG58 | Input Sheet, Cb, L1 0.50
31 z
4  BBI Developmental Labor Hours: Bill Verification iWS18 | Input Sheet, Cb, L11 60
5 _ i
6 'BBI Developmental Labor Hours: Bill Continuity Team JG58 / Input Sheet, Cb, L12 20
7  BBID: - #»pn¥ntal Labor Hours: Staff 1JGS8 Input Sheet, Cb, L13 150
8  BBI Developmental Labor Hours: BV Changes JG58 Input Sheet, Cb, L14 50
9  Total BBI Developmental Labor Hours JGS8 L6+L7+L8 ‘ 220
10 E ’
11 Complex Business Rep Training Hours 287X Input Sheet, Cb, LS55 ‘ 180.83
12 ! |
13 Complex Business M&P Development Labor Hours JGs58 Input Sheet, Cb, L56 i 1.16
14 'Complex Business Developmental Labor Hours JG58 Input Sheet, Cb, L57 ! 333
15 'Total Complex Business Developmental Labor Hours iJGSS Li3+L14 E 4.49
16 | J }
17 ‘Finance Cost Matters Developmental Labor Hours JGS8 Input Sheet, Cb, LS9 | 6.75
18 ? ‘
19 ‘State Regulatory Developmental Labor Hours 'JG59 Input Sheet, Cb, L61 2.25
20 1
21 |TELRIC INPUT SUMMARY ]
22  LABOR ‘
23 CON Svc Lbr Hrs JG58 L2 0.50
24 BBI Dev Labor Hrs WS18 L4 60
25 'BBI Dev Labor Hrs JG58 L9 220
26 ,CB Training Lbr Hrs 287X L11 180.83
27 'CB Dev Lbr Hrs  Gss L15 4.49
28 :Fin Cost Mtrs Lbr Hrs JG58 L17 6.75
29 RegLbrHrs JG59 L19 2.25
30 ‘
31 i
20 S T - —

PROPRIETARY - Not for Disclosure Outside of BellSouth fixcept byT\7ritten Agi;eement
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY " FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2

! ; PAGE 2 OF 2
LN DESCRIPTION t JFC | SOURCE 1999
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY i | | FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR | i WORKPAPER 3

] ‘ f 5 f T PAGE 1 of 2
LN DESCRIPTION . IC_ | SOURCE T 1999 1 2000 | 2001
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY | { FLORIDA

i i

RECURRING INPUT WORKSHEET FOR COST CALCULATOR | i WORKPAPER 3
! | B ' | PAGE 2 of 2

LN, DESCRIPTION . LC SOURCE i 1999 2000 2001

77 i |

78

79

80

81 | i

82

83 : t i

85 | : i

86 i ‘ ! :

87 . i

88 | : ! ‘

90 |

91 1

!
!
92 | !
93 ‘

|
94 | | i
95 i

96

497 ‘ ; ‘;

99 : ; |

00 ‘

101 :
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103 i ;

104 . i ; '

105 ‘ z}

106 |

107 §

108 ; ] ; . |
109 | : ! !

lite ™ 1 L
1t :

112 [TELRIC INPUT SUNDMARY

113 'LABOR

114 ¢

i ‘ ; ;
116 ;

117 ADDITIVES " i |

138 ) : } :

1y ' *
120 | )

121 ‘ ; ; ! |

1337 ‘ ‘ ,

123 - * i

124

125 | i : ;
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY

| i\  FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

[ WORKPAPER 4

t i

! | PAGE 1 of 3

LN}

DESCRIPTION !

JFC SOURCE

1999

[VOLUME SENSITIVE

—

i

2000 i 2001

LABOR

|
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I
ADDITIVES

Incremental Lines Per Bill - Worst Case

Input Sheet, Ca, L16

10

0.5 x 8.5 Printable Lines - Duplex

Input Sheet, Ca, L29

76

8.5 x 11 Printable Lines

Input Sheet, Ca, L30

51

‘6.5 x 8.5 Incremental Percentage of Page

147/1L48

13.16%: 13.16% 13.16%

18.5 x 11 Incremental Percentage of Page

L47/L49

19.61%: 19.61% 19.61%

[PV IRV
AT T

Standard and Heavy Std Bill Form Cest Per Phivsical Page

40
Fal

Average I’i__.\:.,'—!\!o::thly Biiis

_Topuit Sheet, Co-d. L17_
Demana, L4

T a9d06 40106

S0.003605 _ $0.003720__ S0.003843

4,294,164

[y
by

{Average FL Std Heavics Monthly Biils

“Demand, L14

1,490 1,490 1,490

3
N

‘Total Average FL Std and Std Heavy Bills

L54 +L55

4,295,654 4,295,654, 4,295,654

Tt

Average Monthly Std Bill Fonn Cost

! 153 x L56
|

$15,485.83; $15,981.38) $16,508.77

|

f

Standard Postage Per Physical Page

Input Sheet, Ca, L24

$0.060778:  $0.060778 $0.060778

iAverage Monthly Std Bill Postage Cost

! L59 x L54

{

$260,990.70] $260,990.70| $260,990.70

[

1Heavy Giandad Pustage o1 Physical Page

!

Input Sheet, £2, 1L.26

$0.047550,  $0.047850;  $2.04755C

_‘—Avcragc Monthly Hca?y st Postage Cost

L62 x L55

$70.87] $70.87 $70.97,

i

|
1
i
|

| |

8.5 x 11, Heavy 8.5 x 11 and CLUB Bill Fonn Cost Per Physical Page ;

Input Sheet, Cb-d, L18

$0.0u6910°  $0.007131]  $0.007366

Average FL 8.5 x 11 Monthly Bills

Demand, L9

|

476,810, 476,810/ 476,810

Average FL 8.5 x 11 Heavies Monthly Bills

2,978 2,978 2,978

;Average FL. CLUB/RSB Monthly Bills

| Demand, L19
Demand, L24

8,6531 8,653 8,653

Total Average FL 8.5x 11, Heavy 8.5 x 11 and CLUB Bills

488,441 488,441, 488 441

Average Monthly 8.5 x 11 Bill Form Cost
I

L65 x L69

$3,375.12) $3.483.13° $3,598.07

1
] L66+L67+L68
i
i
\

8.5 x 11 Postage Per Physical Page

Input Sheet, Ca, L25

$0.110581:  $0.110581  §50.110381

Average Monthly 8.5 x 11 Postage Cost

L72 x L66

$52,726.13  $52,726.13  §32.726.13

S Heawy RENTI Pastage Per Physical Vage 7 T T T TpuiShee Ca.L®7 0063892 SOOGISIT T SN06382]
76 Average Monthly 8.5 x 11 Heavy Postage Cost R T 'S A $190.10 $190.10 SS90
o7 _ ____ILR »?_l_iRIFT.\P\' - Not far Dicclosure Outsile of B-USouth Except br Writter. Apreement J
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY | | FLORIDA
RECURRING INPUT WORKSHEET FOR COST CALCULATOR | WORKPAPER 4
‘ | r T PAGE 2 of 3
LN DESCRIPTION JFC SOURCE 1999 | 2000 2001
: |
78 'CLUB Postage Per Physical Page Input Sheet, Ca, L28 $0.009566°  $0.009566 $0.009566
79 Average Monthly CLUB Postage Cost L78 x L68 $82.77¢ $82.77 $82.77
80 i |
8! Total Monthly Std Bill Cost L57 + L60 + L63 $276,547.40 $277,042.95; $277,570.34
82  Incremental Monthly Std Bill Cost L8! x LSO $36,387.82° $36,453.02: $36,522.41
83 i
81 Total Monthly 8.5 x 11 Bill Cost L70+L73+L76+L79 $56,374.12)  $56,482.13]  $56,597.07
85 Incremental Monthly 8.5 x 11 Bill Cost i i L84 x L51 $11,053.75; $11,074.93] $11,097.46
85 = J ! ]
87 Total BBI Monthly Bill Cost | | L82 + L85 | $47,44157] $47,52795! $47,619.88
88 iAverage BBI Monthly Bill Cost i | Average L87 i $47,529.80
89 | ‘ | |
90 Regular Bill Inserter FDC per Bill Page (98 - 02) i Input Sheet, Ca, L19 ! $0.003911 $0.003911 $0.003911
91 {Average Monthly Std Bill Inserter FDC - FL Std Bills | L90 x L54 I $16,794.48) $16,794.48] $16,794.48
92 iAverage Monthly Std Bill Inserter FDC - 8.5x 11 ! L90 x L66 $1,864.80 $1,864.80 $1,864.80
93 '
94 Heavy Bill Inserter FDC Cost Per Page (98 - 02) ! Input Sheet, Ca, L20 $0.015288 $0.015288 $0.015288
95 :Average Monthly Heavy Bill Inserter FRC - FL Std Heavies 1.94 x L53 $22.79, $22.79 $22.79
96 Average Monthly Heavy Bill Inserter FRC - FL 8.5 x 11 Heavies ' 194 x L67 $45.521 $45.52 $45.52
97 Average Monthly Heavy Bill Inserter FRC - FL CLUB L94 x L68 $132.29! $132.29 $132.29
98 __ t )
99  Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) Input Sheet, Ca, L21 $0.018258.  $0.018258]  $0.018258
1100 Average Monthly Simplex Printer FDC L99 x L69 $8,917.95 $8,917.95) $8,917.95
101 | H
102 Duplex Printer FDC per Physical Bill Page (98 - 02) Input Sheet, Ca, L22 $0.005302!  $0.005302 $0.005302
103 “Average Monthly Duplex Printer FDC 1102 x LS6 $22,775.56: $22,775.56; $22,775.56
104 | ;
105 ‘Total Monthly Std Bill Inserter & Printer FDC L91 + 195+ L103 ' $39,592.82) $39,592.82! $39,592.82
106 iIncremental Monthly Std Bill Inserter & Printer FDC L105 x L50 ! $5,209.58|  §5,209.58 $5,209.58
107 | i
108 :Total Monthly 8.5 x 11 Inserter & Printer FDC L92 + L96 + L97 + L100 $10,960.56: $10,960.56] $10,960.56
109 Incremental Monthly 8.5 x 11 Inserter & Printer FDC L108 x L51 $2,149.13, $2,149.13 $2,149.13
110 | ! ]
111 Total Monthly BBI FDC Inserter & Printer Cost L106 + L109 $7,358.71" $7.358.71 $7.358.71
112 Average Monthly BBI FDC Inserter & Printer Cost Average L111 $7.358.71¢
113 :
114 DASD Cost Per GB (99" to 01) Input Sheet, Ca, L47 $31.704 $31.70
115 Overall Increase in' BBI MOB! Storage Giga-bytes Per Month Input Sheet, Ca, L48 I,154.601 1,154.60
116 ‘Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month Input Sheet, Ca, L49 | 577.30, 57730
117 Total Overall Monthly Gigabyte Cost LIl4x(L115+L116) $54,901.23°  §54,901.23; $54,901.23
118 3rd Party Billing - Taxes by Originating Party Percent of Total Impact | | Demand, L31 19.61%! 19.61% 19.61%
119 :BBI DASD Bill Impact Cost ) ' : L117xL118 $10,764.95"  $10,764.95] $10,764.95
120 ! Average Monthly BB1 DASD Bill Impact Cost Average L119 $10,764.951
121 1 3 !
122 / 1
123 1
124 “
125 | i
126 |
127 ¢
128 .
129 |
130 | T T T T Ty
131 ¢ - _ ‘ ; T | |
132 ‘ I ; i |
133 I | | i
134 ! i i
135 | ! ' .
136 | i
157 . } [ —_
138 | ' | | \
1377 - A B - | _ [ _
130 ] - ! f
141 i ; -
1421 ; ‘t
143 1 i i
144 ; |
135 . i ] ]
146 ; : , i
147 1 ‘ ‘
{48 ‘ ‘ ;
149 ;
150 i
31 ;
57 | - — - | , e T
153 PROPRIETARY - Not for Disclosur~ Outside o PeliSouth Except by Written 2 zreenient
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FLORIDA BILLING - 3RD PARTY BILLING-TAXES BY ORIGINATING PARTY

. FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 4

| PAGE 3 of 3

LN

DESCRIPTION i

JEC

SOURCE

1999

2000

2001

154

i

155

TELRIC INPUT SUMMARY j
Labor: .

56 .

157 ¢

158

159 :

160

161

162

163

Additives:

164

!

BBI Mthily Bill Cost

L88

$47,529.80.

165

]

BBI FDC Mthly Prtr & Insrt

L112

| $7,358.71

166

BBIDASD Mthly Cost

L120

$10,764.95

167

168 |

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement
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12/2/1999 Recurring Cost Summary

A |B| C [D|E[F| G
N Florida

~"3PBTOP Florida Billing - rd Party Billing-Taxes by Originating Part

—-—4— e T ;' T di - N v°|umeSehsiﬁve i T Vo|ume|ﬁgeﬁ§ﬁ‘z

¢l || ~~piret | | | | Direct
Description - Cost | | , - Cost

9 |Recurring Cost Development Reports $0.00 1$27,609.35
10 Tt o T T T o T Tl
[T|LABOR EXPENSES: - | o

13 |OTHER EXPENSES:

Troo0Co

BBI Mthly Bill Cost

$47,529.80| | | | ~$0.00

1.()

7
i
o

| 1Y

o R]
L.'..

71BBI FDC Mthly Prtr & Insrt

BBIDASD Mthly Cost
Taotal Monthly Cost

Gross Receipts Tax Factor

Monthly TSLRIC -

$7,358.71
$10,764.95|
$65,653.45

$66,281.50]

Total Monthly TSLRIC: $94,154.95

~%0.00
$0.00

CIXL 1008866 | X[

~ $27,609.35
1.009566

$27,873.46

Source: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.
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12/2/1999

Description FRC

Intangibles - General Purpose Software RTU460C

Source: BellSouth Cost Calculator 2.22

Investment Development - Volume Insensitive

Florida
3PBTOP Florida Billing - 3rd Party Billing-Taxes by Originating Party
A B C=AxB D1 D2 D3 D4 D5 E=Cx(D1xD2 F G=ExF
x...xD5)
In-Plant Factors (Default = 1) Supporting
[ Plug-in Equipment
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant &/or Power Total
FRC Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment
00 $1,179,670.00 NA $1,179,670.00 NA NA NA NA NA $1,179,670.00 NA $1,179,670.00

$1,179,670.00

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

$1,179,670.00

Page 19
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12/2/1999 Land, Building, Pole, and Conduit Investment Development - Volume Insensitive

Florida
3PBTOP Florida Billing - 3rd Party Billing-Taxes by Originating Party

A=Prev Page B C=AxB D E=AxD F G=AxF H I=AxH
Col G
Sub Land Land Building Building Pole Pole Conduit Conduit
Description FRC FRC Investment Factor Investment Factor Investment Factor Investment Factor [Investment
{ntangibles - General Purpose Softwafe RTU 460C 00  $1,179,670.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00
FRC 20C: $0.00 FRC 10C: $0.00 FRC1C: $0.00 FRC 4C: $0.00

PRIVATE/PROPRIETARY

Source: BellSouth Cost Calculator :2.22 No disclosure outside BellSouth except by written agreement. Page 20
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12/2/1999 Recurring Direct Cost Development - Volume Insensitive

Florida
3PBTOP Florida Billing - 3rd Party Billing-Taxes by Originating Party

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor [=(B+C+D
+E+F+G)
Plant
Cost of Income Specific Ad Valorem TIRKS
Depreciation Money Tax Expense Expense Expense Direct
Description FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor Cost
L :nd - COE 20C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0000 0.1125 0.0534 0.0000 0.0095 NA
{” sildings - COE 10C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0210 0.0893 0.0424 0.0540 0.0095 NA
I-oles 1C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0481 0.0706 0.0335 0.0204 0.0095 0.0048
Crnduit Systems 4C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0118 0.0823 0.0390 0.0026 0.0095 0.0048
Intangibles - General Purpose Softwaré RTU 460C $1,179,670.00  $235,934.00 $57,077.90 $27,075.73 $0.00 $11,224.56 $0.00 $331,312.18
0.2000 0.0484 0.0230 NA 0.0095 NA
$1,179,670.00 $331,312.18
M. nthly Cost(Total / 12): $27,609.35
Source: BellSouth Cost Calculator 2.22 No disclosure ou:::LVQJIESI:SSESSJC?Ivrmen agreement. Page 21
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12/2/1999

Source: BellSouth Cost Caleulaior 2.22

Nonrecurring Cost Summary

A [B] C D

! , . FHonda 1

2 |TOP Florida Billing - 3rd Party Billing-Taxes by Originating Party

4] . _ .| | Nonrecurring Cost

5 ——— - - e e — — — PO

6| S Direct ]

7 Description Cost

al pon _ et

9 |Nonrecurring Cost Development Reports - $17,563.75|
[ TT|OTHER EXPENSES:

12 |Total Cost . . $17,563.75|

13 |Gross Receipts Tax Factor X 1.009566

14 |TSLRIC $17,731.76]

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 22



12/2/1999 Nonrecurring Cost Development - Direct Cost

Florida
3PBTOP _Florida Billing - 3rd Party Billing-Taxes by Originating Party

A B c b E i ¢ W ¢ Wk [ m J¥ o f o |k s [ U

3 N T T T A s e DA T EsBC ) F __GEExF || H=D+G

_Direct "Disconnect || Discounted

TJECT || JFCIPayhand || Installation || Disconnect || Labor || installation || Disconnect || Discount “Disconnect ||~ Direct

Function || Payband |~ " Deseription || Worktime || Worktime || Rate || _Cost || _Cost Factor || ~Cost || Cost

TICONSvclbrHrs || UG58 || Joh Grade 58 ]l 050  0.00|| $45.488||  $22.74|]  $0.00|| 1.0000|| ~  $0.00|| $22.74
12 |BBI Dev Labor Hrs~ {| ~ WS18 || Wage Scale 18 ) ' T 60.00||  0.00[[$25.4901(| ~'$1,529.41]| $0.00||  1.0000{| ~ $0.00|| $1,529.41
T|sBi DevLabor Hrs ||~ JG58 || Job Grade 58 - “22000{| © 0.00|| $45488|| "$10,007.36/|  $0.00]| 1.0000|| $0.00||$10,007.36
1¢8 Training Lbr Hrs ||~ 287X”_||Sales - Customer Service Related| ~ 180.83 ~000|| $29.72|| $5374.27 $0.00 1.0000{] ~  $0.00|| $5,374.27

$0.00| $204.24

islcepevibrHrs |_JG58 || JobGrade 58 449]| T 0.00]| $45488|| 520424} $0.00 1.0000/| $0.00|| $204.24
5 ]Fin Cost Mtrs Lbr Hrs| | JG58 |{ Job Grade 58 675/ 0.0/ $45.488 $307.04|| ~  $0.00 1.0000 $0.00|| $307.04
|

"IReg Lbr Hrs JG59 |l JobGrade59” ~ || 225 10.00||$52.7492|| 8118569 | "$0.00 1.0000 $0.00{| T $118.69
/_{neg Lbr i - S T I 7 '|1$17,563.75

200N

!

PRIVATE/PROPRIETARY

Source: BellSouth Cost Calculator 2.22 No disclosure outside BellSouth except by written agreement. Page 23




1)
2)

3)

4)
5)

6)

7

8)

9)

FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP
FL BILLING - SEPARATE LINE ITEM TAX
COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Recurring cost are provided on a monthly basis and are averaged through 2001.

This data is provided without benefit of time and cost from Andersen Consulting
(IT) on the programming and testing cost. The time and costs provided are a
“best guess” without knowledge of exactly what will be required to be done in
most cases.

Cost supplied is for Florida only.
BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost.

IT programming hours provides additional capability to existing internal use
software; therefore, it is capitalized.

Regional complex business CSA headcount volumes were used to calculate
training cost since any regional rep can be questioned on a Florida account.

Cost is to tax separately for local service, toll, non-regulated services and all
taxes.

In the worst case scenario, approximately 20 lines of taxing per bill.

BeliSouth Telecommunications, Inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer
Billing Rules

BeliScuth Exhibit 2C

©000N4 s



FLORIDA BILLING - SEPARATE LINE ITEM TAX } FLORIDA
COST SUMMARY Page 1 of 1
| | | |
LN| DESCRIPTION SOURCE . AMOUNT | GRT |TOTAL W/GRT|
I :
1 'Non-Recurring: ?
2 CON Svc Lbr Hrs NR Direct Cost, L11, Cu $68.23| 1.009566 $68.88
3 |BBI Dev Labor Hrs NR Direct Cost, L12, Cu $2,294.11, 1.009566 $2,316.05
4 |BBI Dev Labor Hrs NR Direct Cost, L13, Cu $15,920.80; 1.009566 $16,073.10
5 |CB Training Lbr Hrs i NR Direct Cost, L14, Cu $5,374.27| 1.009566 $5,425.68
6 |CB Dev Lbr Hrs © NR Direct Cost, L15, Cu $204.24| 1.009566 $206.19
7 |Fin Cost Mtrs Lbr Hrs  NR Direct Cost, L16, Cu $307.04| 1.009566 $309.98
8 RegLbr Hrs NR Direct Cost, L17, Cu $118.69| 1.009566 $119.82
9 1Total NR Cost Calculator Sum L2..L8 $24,519.71
10 :
11 iNR Cost Excluding BBI L2+L5+L6+L7+L8 E , $6,130.56
12 IBBI FDC NR Cost BBI FDC Sheet, L37 : $21,344.43
13 | |
14 |TOTAL NON-RECURRING COST L11+Li12 $27,474.98
15 i |
16 |Recurring Cost: ; |
17 Recurring Cost Development Reports " Recurring Summary, Cg, L9 = $13,204.47| 1.009566 $13,330.79
18 'BBI Mthly Bill Cost " Recurring Summary, Cc, L14 ' $95,059.59| 1.009566 $95,968.93
19 BBI FDC Mthly Prtr & Insrt - Recurring Summary, Cc, L15 | $14,717.42, 1.009566 $14,858.21
20 BBI DASD Mthly Cost " Recurring Summary, Ce, L16 © $21,529.89. 1.009566 $21,735.85
21 |Total Recurring Cost Calculator | Sum L17..L20 | . $145,893.78
22 | |
23 {BBI FDC Monthly Cost L19 i | ' $14,858.21
24 BBI FDC Monthly Cost BBI FDC Sheet, 145 [ | $150,136.90
25 ; g |
26 |TOTAL RECURRING PER MONTH L23+124 $164,995.11
27 ' }
28 | 3 |
29, ‘ S I T

| | |

|
|
|
|
|

! 1
PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

I
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A

T

B

C

Estimate of CBB FDC Billing

For use with cost studies produced in Cost Matters

Loading Rates effective March 1, 1999

Corporate Operations (CO) Overhead Rate (adjusted)

0.080751

Apply to total expenses

Supporting Investment (SI) Overhead Rate (adjusted)

0.064043

Apply to total expenses

Float-60 day-use when we don't net with affiliate

0.027802

This is applied to total bill, including loadings.

[e ] IR e Y OLY =N VSR I O 0 Bl

Float-30 day-use with affiliates we net with;

0.013901

This is applied to total bill, including loadings.

\O

1

|

o

The model below includes the 60 day float rate-use for BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD

—
—

NON-RECURRING

Overheads

—
[ 8]

Given

CoO

SI

Sub total

Float

Total

W

S&W Expense

=

Other Expense

[
wn

Expense Subtotal

=)}

Direct Inv Annual Costs

'
Alr|r| s

| A er|n

A B s s

—
~1

Total FDC

©n| n| Al s

A A AlH

'
B AR Ah| B p

st
o0

N =]

RECURRING

Overheads

[\
fe)

co

SI

Sub total

Float

Total

3]
—

S&W Expense

[\
o

Other Expense

3]
w

Expense Subtotal

N
E

Direct Inv Annual Costs

Al | en|h
1

Al n|es

[\
w

Total FDC

B A Bl A

[
A B B A

1
Al R | A A

o]
(=)}

|

N
~1

T
I

i

[N
o

The model below includes the 30 day float rate-use fo

r BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH,

[\
\O

l

| BAPCO, BCAT,BSLD,

BBI

-

(98]
o

t

|

(VS ]
—

NON-RECURRING

!

Overheads

78]
N

| Given

CcO

SI

Sub total

Total

33

S&W Expense

18,389.15

1,484.94

$ 1,

177.69

§ 21,051.78

21,344.43

Other Expense

- $

Expense Subtotal

- $
g -
'$

1,484.94

177.69

21.051.78

21.344.43

Direct Inv Annual Costs

o

$ 1,

IR RS

Total FDC

[N
o+
Al el Al | o

21,344.43

RECURRING

Overheads

; Given

CcO

St

Sub tntal

Float

Total

S&W Expense

'S -

s

$ -

Other Expense

" $117,704.78

9,504.76 | &

7,

538.14

$134,747.68

1,873.13

136,620.81

Expense Subtotal

$ -

&

9,504.76

$ 7,

538.14

$134,747.68

1,873.13

136,620.81

Direct Inv Annual Costs

$ 13,330.79

$ 13,330.79

| o] R o

185.31

13,516.10

Total FDC

Al AL o

150,136.90

GOOC050




FLORIDA BILLING - SEPARATE LINE ITEM TAX | Total Cost SLIX
#1 - INPUT SHEET State FL
FLORIDA
i @) (b) (c) ()]
Labor Rate/ Incremental Amounts
LN |DESCRIPTION FRC |SubFRC| Source Amount 1999 2000 2001
Finance Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Regulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BellSouth Billing, Inc,(BBI)
1 Consumer Services Developmental Labor Hours JGS8 CON 1.50
2
3 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBI
4 BBI Andersen Programming: Bill Preparation/Calculate 460C 00 BBI |
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBI .
7 BBI Andersen Programming: Project Management Labor Hours 460C 00 BBI
8 Andersen Hourly Rate IT
9 Study Years FCM 3
10
11 |BBI Developmental Labor Hours: Bill Verification wS18 90
12 |BBI Developmental Labor Hours: Bill Continuity Team JGS58 50
13 |BBI Developmental Labor Hours: Staff JG58 200
14 [BBI Developmental Labor Hours: BV Changes JG58 100
15
16  [Incremental Lines Per Bill - Worst Case BBI 20
17 |Standard and Heavy Std Bill Form Cost Per Physical Page BBI $0.003605 $0.003720] $0.003843
18 [8.5x 11, Heavy 8.5 x 11 and CLUB Bill Form Cost Per Physical Page BBI $0.006910 $0.007131{ $0.007366
19 |Regular Bill Inserter FDC per Bill Page (98 - 02) FCM $0.003911
20 [Heavy Bill Inserter FDC Cost Per Page (98 - 02) FCM $0.015288
21 [Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) FCM $0.018258
22 |Duplex Printer FDC per Physical Bill Page (98 - 02) FCM $0.005302
23 |Inflation Rates FCM 1.030 1.032 1.033
24  |Standard Postage Per Physical Page BBI $0.060778
25 |8.5x 11 Postage Per Physical Page BBI $0.110581
26 |Heavy Standard Postage Per Physical Page BBI $0.047550
27 |Heavy 8.5 x 11 Postage Per Physical Page BBI $0.063842
28 {CLUB Postage Per Physical Page BBI $0.009566
29 {6.5 x 8.5 Printable Lines - Duplex BBI 76
30 [8.5x 11 Printable Lines BBI 51
31 [Florida Standard Bills - July, 1999 BBI 4,316,736
432 |Florida Standard Bills - August, 1999 BBI 4,282,997
33 |Florida Standard Bills - September, 1999 BBI 4,282,759
34 [Florida 8.5 x 11 Bills - July, 1999 BBI 436,115
35 |Florida 8.5 x 11 Bills - August, 1999 BBI 499,070
36 |Florida 8.5 x 11 Bills - September, 1999 BBI 495,245
37 |Florida Standard Heavies - July, 1999 BBI 1,639
38 |Florida Standard Heavies - August, 1999 BBI 1,639
39 [Florida Standard Heavies - September, 1999 BBI 1,193
40  [Florida 8.5 x 11 Heavies - July, 1999 BBI 2,885
41 |Florida 8.5 x 11 Heavies - August, 1999 BBI 2,885
42 |Florida 8.5 x 11 Heavies - September, 1999 BBl 3,164
43 |Florida CLUB and RSB Bills - July, 1999 BBI 9.149
44 |Florida CLUB and RSB Bills - August, 1999 BBI 8.545
45 |Florida CL1 3 ard RSB Bills - Sepremi - 1900 BRI 8,265
16 : |
47  |DASD Cost Per GB (99" to 01") FCM
48  |Overall Increase in BB MOBI Storage Giga-bytes Per Month BBl
49 |Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month BBI
50
51 |3rd Party Billing - Taxes by Originating Party B3] 10
537 | Takes by Assessment Base & Rate Incremental Lines BBI 20
53 {Local Change Notification Incremental Lines BR! !
54 .
55 |Complex Business Rep Training Hours 287X CB 180.83
56 |Complex Business M&P Development Labor Hours JGS8 CB 1.16
57 |Complex Business Developmental Labor Hours JG58 CB 3.33
58
59 [Finance Cost Matters Developmental Labor Hours JG58 FCM 6.75
60
61  |State Regulatory Developmental Labor Hours JG59 Reg 2.25
62
63
64
65
66 " !
67| L I

ov

T MOPRILL G

!

ccpt by Writlen Agreem ant
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Flsplitx.xls

Investments

|
i
H

’Instructlons - ‘

TSLRIC calculatlons

|

|2. Al amounts shown are per umt (e.g., per call, per Ioop, per MOU)
3. Input data, by Cost | Element leavmg no blank lines. On next row

1. Use this worksheet to record materlal andlor mvestments to be mput into the
| L

after las 3t line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers

5 Do N!‘T crhange columns headmgs sheet name.

No disclosure outside BellSouth except by written agreement.

- Volume Volume
Cost o Sub |  Sensitive Wﬁ*lnsensrtwe B
7 Element# FRC | _FR_C— ” §Amount ) §Amount o
SLIX  460C  Joo | o 564190
END A S .
PRIVATE/PROPRIETARY

12/02/1999, 5:13 PM



2000

s .;)(’o

Bincs 1

fe i

Additives_Recurring

Instructions: - o S B
1. Use this worksheet to record recurrmg non-labor expenses to be input into the
TSLRIC calculations. ’

2. All amounts shown are per unit (e.g., per caII per Ioop, per MOU).

3. Input data, by Cost Elcment leaving no blank lines. On next row
after last line of data, lype  END in Cost Element Column.

4. All data on this form should be cell-referenced to_sfudy workpapers

i - : 5. Do NOT change columns,ﬁe;dlngs 'sheet name. o ;j — )
_ ) - ” I@ecurrmg o - * ”Recurring -
“Recurr‘rr\g L \/plpr_ne L Volume B
Cpit Expense Descrlptlon B Sensitive B »____Insensitive
State Eleinent # (lelted to 25 characters) e $ Amount $ Amount
FL____ _S'_Ljﬁﬂ__ﬁ_“ BBI Mthlv Bill Cost ) - 95Q59 591
FL _ SLIX ] BBI FDC Mthly Prtr & Insrt o 14,717. 42 -
FL SLIX BBIDASDMthly Cost | 21,529.89| ‘
END
h Maximum 10 entries per Cost Element #
PRIVATE/PROPRIETARY

Flsplitx.xls No disclosure outside BellSouth except by written agreement. 12/02/1999, 5:13 PM



00000

Vs

Additives_Nonrecurring

Instructions:

TSLRIC INPUT FORM - NONRECURRING EXPENSES DATA

1

1. Use this worksheet to record nonrecurrlng non-labor expenses to be mput mt

2. All amounts shown are per unit (e.g., per caII per loop, pet MOU).

o the TSLRIC calculations.

3. Input data, by Cost Element, Ieavmg no blank lines. On next row
after last lirie of data, type END in Cost Element Column.

|

4. All data on this form should be cell-referenced to study workpapers

5. Do NOT change columns headmgs sheet name.

6. Use colurin D when cost element has a smgle nonrecurnng cost use columns E & F for elements with a first

Nonrecurrmg

R

and additional nonrecurrmg cost; use columns G & Hfor elements with an initial and_ subsequent nonrecurring cost

Nonrecurrlng

Nonrecurrmg

$ Amount

$ Amount

Nonrecurring

Nonrecurring

Nonrecurrmg

Additional

Initial

Subsequent

$ ‘Amount

$ Amount

$ Amount

Cost Expense Descrlpt|on o
State Element # (lelted to 25 characters)
END N

Maximum 10 entries per Cost Element #

Flaplitx.xls

PRIVATE/PROPRIETARY

No disclosure outside BeliSouth except by written agreement.

12/02/1999, 5:13 PM
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Fleplitx.xls

Recurring Labor

Instructions:

T°LRIC INPUT FORM - - RECURRING LABOR EXPENSES DATA

1 Use this worksheet to record recurrmg expensed labor tlmes to be mput |nto the

[

2. All amounts shown are per unit (e g- per call per Ioop, per MOU)

I'SLRIC calculat-ons 7

3. Input data, by GCost Element Ieavmg no blank lines. On next row

after last line of data type e END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers

5. Do NOT change columns headmgs sheet name.

| AElement# '

. Cost

 Labor Expense Descrrptlon

JECI

' Sensmve -

Volume

(lelted to 25 characters)

Pavband

END

lnsensrtwe

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

12/02/1999, 5:13 PM




23200

DG

Nonrecurring Labor

ECURRING LABOR TIMES |

TSLRIC INPUT FORM - NONR
)

" |Instructions: |

2. All amounts shown are per

unit (r\g - per call, pcr

1. Use this worksheet to record nonrecurring labor times to be mput into the TSLRIC calculatlons

loop, per MOU)

3. Input data, by Cost Elemen., feaving no blank lines. On next row
after last line of data, type END in Cost Element Column.

"|4. All data on this form should be cell-referenced to study workpapers

i

5. Do NOT change columns[ l
) ~|6. Use columns F & G when cast eléﬁﬁ?s‘é?m;.';EoEkeEJlE.'hg cost; use columns H I J &K for elements wnth a frst - T T
"|” " and additionat nonrecurrmg cos’; use columns i, M ‘N & O for elements ‘with an initial and subsequent nonrecurnng cost . B T
] 4 » ff~§tudy midpoint date is set at 6/00 [ l “IA“ “ { - I - A.], B ) Ty
8. Input Cost Element Life (in months) on first rowf;[ data for each cost element. 1t is not necessary to repeat on each line.
Study Mid-Point Date (Mos.) Jin-00 I N ’”meﬁg_ -
T o 7 VA__ (Fer use wI one NR) TFirst | First | Additional| Additional| Initial | [Initial ubsequent ubsequentih T
i Cost o T Installation Dlsconnect Instaliation|Disconnectinstallation|DisconnectInstafiation|Disconnectinstallation Disconnect
- Cost Element |Laber Expense Description JFC/ Time Time Time Time Time Time Time Time Time Time
_—S_tag Element # Life (Mo, TL imited to 25 charact ~rs) | Payband (Hours) Hours (Hours) Hours (Hours) Hours Hours Hours Hours' Hours )
FL SLIX 0 |coNSsve LbrHrs loess | 1m0 T o N ’ 1
o SLIX 1770 |BILev Labor Hrs Ws18 “Te000| i - T ) - -
L [sux “1770  |BBIDevLabor Hrs JGs8 | 350.00{ 1 B o TrETTO
FL SLIX 0 [CBTaninglbrHrs  [287X_ | 180.83] B A N N
FL |sLiX 0 “lcBDevibrHs  Wess | 449 | T T -
FL SLIX 0 IFinCostMursLbrHrs  |JG58 6.75
iFL SLIX 0 |RegtbrHrs ' JG59 225
" lenp B B B
‘ R — e i [ -
Flsplitx.xls PRIVATE/PROPRIETARY 12/02/1999, 5:13 PM

No disclosure outside BellSouth except by written agreement.




FLORIDA BILLING - SEPARATE LINE ITEM TAX FLORIDA
DEMAND Page 1 of 1
; ! ( [
LN | DESCRIPTION SOURCE 1999 | 2000 2001
1 Florida Standard Bills - July, 1999 ' Input Sheet, Ca, L31 . 4,316,736,
2 Florida Standard Bills - August, 1999 . Input Sheet, Ca, L32 | 4,282,997
3  Florida Standard Bills - September, 1999 i Input Sheet, Ca, L33 4,282,759
4  |Average FL Std Monthly Bills Average L1..L3 4,294,164
5
6 Florida 8.5 x 11 Bills - July, 1999 Input Sheet, Ca, L34 436,115
7 Florida 8.5 x 11 Bills - August, 1999 Input Sheet, Ca, L35 499,070
8 Florida 8.5 x 11 Bills - September, 1999 Input Sheet, Ca, L36 495,245
9  |Average FL 8.5 x 11 Monthly Bills Average L6..L8 476,810
10
11 ;Florida Standard Heavies - July, 1999 Input Sheet, Ca, L37 1,639
12 Florida Standard Heavies - August, 1999 i Input Sheet, Ca, L38 1,639
13 Florida Standard Heavies - September, 1999 | Input Sheet, Ca, L39 1,193
14 ‘Average FL Std Heavies Monthly Bills i AverageL11.L13 | 1,490
5 |
16 Florida 8.5 x 11 Heavies - July, 1999 Input Sheet, Ca, L40 2,885
17 J“Florida 8.5 x 11 Heavies - August, 1999 Input Sheet, Ca, L41 2,885
18 !Florida 8.5 x 11 Heavies - September, 1999 | Input Sheet, Ca, L42 3,164
19 |Average FL 8.5 x 11 Heavies Monthly Bills ! Average L16..L18 2,978
20 | |
21 |Florida CLUB and RSB Bills - July, 1999 " Input Sheet, Ca, L43 9,149
22  Florida CLUB and RSB Bills - August, 1999 . Input Sheet, Ca, L44 8,545
23  Florida CLUB and RSB Bills - September, 1999 * Input Sheet, Ca, L45 8,265 I
|24 Average FL CLUB/RSB Monthly Bills | AverageL21.123 | 8,653 !
25
26 ‘Incremental Lines Per Bill - Worst Case Input Sheet, Ca, L16 20
27 13rd Party Billing - Taxes by Originating Party * Input Sheet, Ca, L51 10
28 Taxes by Assessment Base & Rate Incremental Lines i Input Sheet, Ca, L52 20
29 :Local Change Notification Incremental Lines i Input Sheet, Ca, L53 1
30 'Total Cramming Incremental Lines i SumL26.L29 | 51
31 Separate Line Item Tax Percent of Total Bill Impact | L26 /130 i 39.22%[
32 3rd Party Billing - Taxes by Originating Party Percent of Total Impact | L27/L30 @ 19.61%
33 Taxes by Assessment Base & Rate Percent of Total Impact : L28/L30 39.22% |
34 Local Chan:: Notification Percont of Total Impact ‘ 1.29/130 ‘ 1.96%.
|
|
o . |
| [ N
1

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement
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FLORIDA BILLING - SEPARATE LINE ITEM TAX | FLORIDA
INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1
! | ! J 1 ) /PAGE 1 OF 1
LN! DESCRIPTION i FRC ;| SubFRC SOURCE 1999 i 2000 2001
| 1 ! 1
1 [VOLUME SENSITIVE g
2 | |
3
4 |
5 1
6 |
7 | ]
8| |
9 |
10
11
12
13 ]XOLUME INSENSITIVE
14 BBI Andersen Programming: Bill Presentation Labor Hours |460C {00 Input Sheet, Cb, L3
15 BBI Andersen Programming: Bill Preparation/Calculate 460C 00 Input Sheet, Cb, L4,
16 ‘BBI Andersen Programming: Testing Labor Hours 460C 00 Input Sheet, Cb, L5
17 BBI Andersen Programming: BOCRIS Labor Hours 460C {00 Input Sheet, Cb, LGI
18 /BBI Andersen Programming: Project Management Labor Hou460C |00 ‘Input Sheet, Cb, L7 )
19 |Total Andersen Programming Labor Hours | : ! SumL14.L18 5,500]
20 ;Andersen Hourly Rate ! : }Input Sheet, Cb, L8 $102.58
21 }Annual BBI Andersen Cost Captialized/Investment 460C 00 [ L19 x L20 $564,190.00,$564,190.00! $564,190.00
22 Sum of Investment | ‘ E Sum L21 $1,692,570.00
23 Study Years i ‘Input Sheet, Ca, L9 3!
24 'BBI Annual Investment 460C 00 | L22/L23 $564,190.00;
25 | ; | | :
26 | : ; | :
27 ! | f
28 | 1 l
29 | : |
30 i |
31 |
32 s ! !
33 \
34 ] & !
35 |TELRIC INPUT SUMMARY | i z
36 Volume Seunsitive ; ; i i
370 T i o S o S
38 ] | i
139 Volume Insensitive | |
40 BBI Annual Investment 460C ;00 L24 | $564,190.00 5
41 | ‘ | ] L
2 . _ | | 1
‘ i ; | i

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreemen
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1
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FLORIDA BILLING - SEPARATE LINE ITEM TAX | FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR | WORKPAPER 2
‘ | i i PAGE 1 OF 2
LN | DESCRIPTION LC SOURCE 1999
i
1  [LABOR i
2 Consumer Services Developmental Labor Hours JG58 f Input Sheet, Cb, L1 1.50
3 !
4  BBI Developmental Labor Hours: Bill Verification WS18 : Input Sheet, Cb, L11 90
5 . .
6  IBBI Developmental Labor Hours: Bill Continuity Team JG58 Input Sheet, Cb, L12 50
7 {BBI Developmental Labor Hours: Staff JG58 ! Input Sheet, Cb, L13 200
8  .BBI Developmental Labor Hours: BV Changes 1JG58 Input Sheet, Cb, L14 100
9  'Total BBI Developmental Labor Hours JG58 L6+L7+L8 350
10| |
11 Complex Business Rep Training Hours 287X Input Sheet, Cb, L55 180.83
12|
13 |Complex Business M&P Development Labor Hours |JG58 Input Sheet, Cb, L56 1.16
14 iComplex Business Developmental Labor Hours tJG58 Input Sheet, Cb, L57 333
15 |Total Complex Business Developmental Labor Hours JG58 L13+L14 4.49
16
17 [Finance Cost Matters Developmental Labor Hours JG58 Input Sheet, Cb, L59 6.75
18
19 :State Regulatory Developmental Labor Hours 1JG59 Input Sheet, Cb, L61 2.25
20 (
21 |[TELRIC INPUT SUMMARY B
22 LABOR |
23 ICON Svc Lbr Hrs 1JG58 L2 1.50
24 BBI Dev Labor Hrs iWS18 L4 90
25 :BBI Dev Labor Hrs 1JG58 L9 5 350
26 {CB Training Lbr Hrs 287X L11 180.83
27 .CB Dev Lbr Hrs JG58 L15 | 4.49
28 'Fin Cost Mtrs Lbr Hrs JGS8 L17 ! 6.75
29 RegLbrHrs JG59 L19 1 2.25
30 |

31

!

32

|PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written AgFe—ement

000Iw3Y




FLORIDA BILLING - SEPARATE LINE ITEM TAX

t

FLORIDA

! WORKPAPER 2

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR

PAGE2OF 2

-
Z

i
DESCRIPTION | JFC

SOURCE

1999

ADDITIVES

OO0~ QN Ln b L2 D =

29

i
)

30

31

32

|
|[TELRIC INPUT SUMMARY 1
‘ !
|

PROPRIETARY - Not for Disclosure Cutside of ReilSouth Excent by Viriticn Agreerent
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FLORIDA BILLING - SEPARATE LINE TIEM TAX

| | | FLORIDA
RECURRING INPUT WORKSHEET FOR COST CALCULATOR ] [ WORKPAPER 3
[ | | ! [ PAGE 1 of 2
LN DESCRIPTION LC SOURCE 1999 2000 2001
I [VOLUME INSENSITIVE
2 'LABOR ! |
30 |
4 :
5 ! i |
6 ! 1 i i
7 !
i :
|
|ADDITIVES
| |
! i |
; I ‘ |
; ‘ ,
i
; i
|
]
| ! ] |
T j { i
; ] !
: |
| |
i |
i | |
i j \ |
i | !
i i !
1 ! | ]
] ] H
| i 1
1 i
i | |
i i
1 | i
! I |
! t i |
: i i !
|' i
| }
!
I |
| ' | |
i i
| T
i e | ! i
il { — !
| 3 i | ]
I
i
! i
| f
J ' |
|
! I
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FLORIDA BILLING - SEPARATE LINE ITEM TAX

|__FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 3

["PAGE 2 of 2

DESCRIPTION

LC

SOURCE

1999

2000

2001

100

101

102

103

104

105

106

107

108

109 ©

110 ¢

I8

112

[TELRIC INPUT SUMMARY

113

‘LABOR

114

|

115

IS SR S PR S

116

117

ADDITIVES

118

t

119 i

120

121

122 .

|

123 |

124 ¢

125
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. FLORIDA BILLING - SEPARATE LINE ITEM TAX ] i | FLORIDA
RECURRING INPUT WORKSHEET FOR COST CALCULATOR ! | WORKPAPER ¢
7 | i | PAGE 1 of 3
LN | DESCRIPTION i JFC | SOURCE i 1999 2000 2001
1 [VOLUME SENSITIVE ] [ T
7 LABOR | i i
3 : I i
4 ! ; i
S I : E
6 ‘ : : |
7 | j f
g : ' \
9 ] [
10 | i
14 | l
il ‘ !
13 |
14 !
15 ] i I
16 | |
17 |
18 1 !
19 i
20 1 ;
21 !
2 1 ! i
23 ' |
24 : i
25 ! ‘ {
26 | I |
27 ; | ' |
8] t i
29 | ! ;
30 | ! ;
31 | i
32 ] ! & ‘
33 ‘ !
34 | |
35 !
36 |
37 i
38 i :
39 ! |
10 i | |
41 I i ]
42 ! ! | )
43 ! |
44 i i
45 1 I
46 ADDITIVES i i |
47  Incremental Lines Per Bill - Worst Case i Input Sheet, Ca, L16 20, 20 20
48 6.5 x 8.5 Printable Lines - Duplex | Input Sheet, Ca, 1.29 76! 76 76
49 8.5 x 11 Printable Lines : Input Sheet, Ca, 130 ! 51} 51 51
50 6.5 x 8.5 Incremental Percentage of Page | 147 /148 26.32%| 26.32% 26.32%
51  8.5x 1! Incremental Percentage of Page | L47 /149 39.22%! 39.22%! 39.22%
527 | | |
53 Standard and Heavy Std Bilf Form Cost Per Physical Page : Input Sheet, Cb-d, L17 $0.003605 $0.003720 $0.003843
158 T Average LS Mnly Bills T - Derand, L4 TTTLA164 4204168, a2ud06d
55 Average FL $td Heavies Monthly Pills T T 77 "Demand, L14 i LA9u] T T T4 T 1490
56 . Tota) Average FL Std and Std Heavy Bills | ] L.54 + LS55 i 4,295,654]  4,295654] 4,295,654
57 {Average Monthly Std Bill Form Cost \ | L53 x L56 | $15,485.831 $15981.38{ $16,508.77
58 | ' ‘ ‘= | L
59 Standard Postage Per Physical Page | Input Sheet, Ca, 1.24 $0.060778:  $0.060778; $0.060778
60 |Average Monthly Std Bill Postage Cost | L59 x L54 | $260,990.70| $260,990.70| $260,990.70
6] 1
62 'Heavy Standard Postage Per Physical Page ! i Input Sheet, Ca, L26 ' $0.047550 $0.047550;  $0.047550
63 Average Monthly Heavy Std Postage Cost | | L62xLss | $70.87 $70.87: $70.87
64| | | 1
65 :8.5x 11, Heavy 8.5 x 11 and CLUB Bill Form Cost Per Physical Page ] Input Sheet, Cb-d, L18 | $0.006910{  $0.007131 $0 007256
66 1A\'m‘ie FL 8.5 x 11 Monthly Bil'« i ] Demand, L9 | 4768iv, ] 476,810 476,810
67 . Average FL 8.5 x 11 Heavies Monthly Bills Demand, L19 i 2,978) 2,978 2,978
68 Average FL CLUB/RSB Monthly Bills Deinand, L24 ! 8,653| 8,653! 8,653
69 Total Average FL 8.5x 11, Heavy 8.5 x 11 and CLUB Bills L66+L67+L68 488,4411 488,441! 488,441
70 Average Monthly 8.5 x 1] Bill Form Cost | L65 x L69 $3,375.12; $3,483.13, $3,598.07
7 ! l
72 8.5 x 11 Postage Per Physical Page Input Sheet, Ca, L25 $0.110581:  $0.11058!1 - S0.110581
73 Average Monthly 8.5 x 11 Postage Cost L72x L66 $52,726.131 $52.726.13!  $52,726.13
74 i i _
75 Heavy 8.5 x 11 Postage Per Pliys ot G0 063842 $0.063842  $0.063842
76__ Average Monthly 8.5 x 11 H: ot , N stgudo] " Tsia e 319010
77 , e — : ;
e . _ - ... - Lo - e e — — SNV ———
I"._(i)_[_’l‘l‘:' SR s Loty L\“l_\_?_ DY YLl h g e |




FLORIDA BILLING - SEPARATE LINE ITEM TAX

| FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

i WORKPAPER 4

! | PAGE 2 of 3

JEC

SOURCE

1999 2000 2001

LN| DESCRIPTION

78 CLUB Postage Per Physical Page

Input Sheet, Ca, L28

$0.009566 $0.009566 $0.009566

79 ' Average Monthly CLUB Postage Cost

L78 x L68

$82.77 $82.77

80 | 1

$82.77,
i

81 .Total Monthly Std Bill Cost |

L57 + L60 + L63

$277,042.95) $277,570.34

82  Incremental Monthly Std Bill Cost I

L81 x L50

$276,547.40

$72,775.631  $72,906.04! $73,044.83

83 | !

84 :Total Monthly 8.5 x 11 Bill Cost |

L70+L73+L76+L79

| 856,374.12) $56,482.13} $56,597.07

85 !Incremental Monthly 8.5 x 11 Bill Cost |

L84 x L51

| $22,107.50; $22,149.85| $22,194.93

86

87 !Total BBI Monthly Bill Cost

182+ L85

$94,883.13] $95,055.89! $95,239.75

88 . Average BBI Monthly Bill Cost

Average L87

$95,059.59

89 |

90 Regular Bill Inserter FDC per Bill Page (98 - 02)

Input Sheet, Ca, L19

$0.003911 $0.003911 $0.003911

91 iAverage Monthly Std Bill Inserter FDC - FL Std Bills

L90 x L54

$16,794.48] $16,794.48] $16,794.48

92 :Average Monthly Std Bill Inserter FDC-8.5x 11 i

L90 x L66

$1,864.80 $1,864.80 $1,864.80

93 |

94 'Heavy Bill Inserter FDC Cost Per Page (98 - 02)

Input Sheet, Ca, L20

$0.015288 $0.015288 $0.015288

95 iAverage Monthly Heavy Bill Inserter FRC - FL Std Heavies

L94 x L35

$22.79 $22.79 $22.79

96 |Average Monthly Heavy Bill Inserter FRC - FL 8.5 x 11 Heavies i

L94 x L67

} 54552 $4552 54552

L94 x L68

$132.29 $132.29 $132.29

97 Average Monthly Heavy Bill Inserter FRC - FL CLUB
98 |

Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) i

Input Sheet, Ca, L21

$0.018258 $0.018258

| $0.018258

L99 x L69

$8,917.95 $8,917.95

Average Monthly Simplex Printer FDC

=

| $8,917.95;
1 |

Duplex Printer FDC per Physical Bill Page (98 - 02)

Input Sheet, Ca, L22

| $0.005302]  $0.005302 $0.005302

i Average Monthly Duplex Printer FDC |

L102 x L56

$22,775.56. $22,775.56] $22,775.56

104 | !

“Total Monthly Std Bill Inserter & Printer FDC

L91 +L95+L103

$39,592.82) $39,592.82! $39,592.82

'Incremental Monthly Std Bill Inserter & Printer FDC

L105 x L50

$10,419.16]  $10,419.16

i $10,419.16!
‘ T

.Total Monthly 8.5 x 11 Inserter & Printer FDC

L92 + L96 + L97 + L100

510,960‘56> $10,960.56]  $10,960.56

Incremental Monthly 8.5 x 11 Inserter & Printer FDC

L108 x L51

$4,298.261  $4,298.26 $4,298.26

1107

1
| t

i Total Monthly BBI FDC Inserter & Printer Cost

L106 + L109

$14,717.42;  S$14,717.42) $14,717.42

Average Montlily BBI FDC Inserter & Printer Cost

Average L111

S14.717.42]

113

DASD Cost Per GB (99" to 01')

Input Sheet, Ca, L47

! $31.70 $3L.70

Overall Increase in BBI MOBI Storage Giga-bytes Per Month

Input Sheet, Ca, L48

! i 1,154.60 1,154.60

Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month

Input Sheet, Ca, 1L49

57730 577.30

‘Total Overall Monthly Gigabyte Cost

L114x (LI15+LI16)

; $54,901.23°  §54,901.23] §54,901.23

Separate Line Item Tax Percent of Total Bill Impact

Demand, L31

39.22% 39.22%

BBI DASD Bill Impact Cost

L117xLI18

! 39.22%:

$21,529.89; $21,529.89] $21,529.89

Average Monthly BBI DASD Bill Impact Cost

Average L119

i $21,529.89]

121

122

~
w

~
&

o
~3

L
e

[
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[
o

[
~

3
%

o
>
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FLORIDA BILLING - SEPARATE LINE ITEM TAX

|

FLORIDA

WORKPAPER 4

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

TPAGE 3 of 3

LN |

DESCRIPTION

JEC

SOURCE

1999

2001

154 [TELRIC INPUT SUMMARY

—

155

Labor:

136 ¢

157

158 .

159

160

161

162

163

Additives:

164

BBI Mthly Bill Cost

188

$95,059.59

165

|
|

BBI FDC Mthly Prir & Insrt

L112

$14,717.42

166

BBI DASD Mthly Cost

L120

$21,529.89

167

168

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement
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12/2/1999 Recurring Cost Summary

A [B| C |D|E|[F| G

I —_____  Fonda
2 SLIX Florida Billing - Separate Line Item Tax
5 e
4 - - " Volume Sensitive ~ | | Volume insensitive
51 D O A
6 - Direct | | | Direct
7 Description Cost Cost
g enpion oo oxest o oSt
9 |Recurring Cos! DevelopmentReports | $0.00| | | © $13,204.47
11 |[LABOR EXPENSES: | o o - T
FTf e e e B e
I3|OTHEREXPENSES: | | |
14 BBI Mthly 'lel COSVtA ) S o $95!0759:‘759 o - _w_$(w9
15 1BBI FDC Mthly Prtr & Insrt $14,717.42 $0.00

T61BBIT 5A§—5_Mtr:iy CoEt . i - $21,529'.'8'9'_“ e ~ $0.00
17 |Total Monthly Cost L $131,306.91 ) $13,204.47
18 |Gross Receipts Tax Factor X 1.009566 X 1.009566

19 |Monthly TSLRIC - $132,562.99] | $13,330.79

21 - Total Monthly TSLRIC: $145,893.78

PRIVATE/PROPRIETARY

Source: BellSouth Cost Calculator 2.22 No disclosure outside BellSouth except by written agreement. Page 18
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12/2/1999

Description

Intangibles - General Purpose Software RTU 460C

Source: BellSouth Cost Calculator 2.22

FRC FRC

Investment Development - Volume Insensitive

Florida
SLIX Florida Billing - Separate Line Item Tax

A B C=AxB D1 D2 D3 D4 D5 E=Cx(D1xD2 F G=ExF
X...xD5)
In-Plant Factors (Default = 1) Supporting
[ Plug-in Equipment
Sub Inflation Adjusted Inventory Mat'l Telco Plug-in Hardwire In-Plant &lor Power Total
Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment
00 $564,190.00 NA $564,190.00 NA NA NA NA NA $564,190.00

NA  $564,190.00

$564,190.00 $564,190.00

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

Page 19



231 G b FATS [

12/2/1999 Lahd, Building, Pole, and Conduit Investment Development - Volume Insensitive
Florida
SLIX Florida Billing - Separate Line item Tax
A=Prev Page B C=AxB D E=AxD F G=AxF H =AxH
Col G
Sub Land Land Building Building Pole Pole Conduit Conduit
Description FRC FRC Investment Factor Investment Factor |[nvestment Factor Investment Factor Investment
In' :ngibles - General Purpose Software RTU 460C 00  $564,190.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00

FRC 20C: $0.00 FRC 10C: $0.00 FRC 1C: $0.00 FRC4C: $0.00

PRIVATE/PROPRIETARY
Page 20

Source: BellSouth Cost Calculator 222 No disclosure outside BeliSouth except by written agreement.
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12/2/1999 Recurring Direct Cost Development - Volume Insensitive

Florida
SLIX Florida Billing - Separate Line Item Tax

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor |=(B+C+D
+E+F+G)
Plant
Cost of Income Specific Ad Valorem TIRKS
Depreciation Money Tax Expense Expense Expense Direct
Description FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor Cost
Land - COE 20C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0000 0.1125 0.0534 0.0000 0.0095 NA
Buildings - COE 10C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0210 0.0893 0.0424 0.0540 0.0095 NA
Poles 1C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0481 0.0706 0.0335 0.0204 0.0095 0.0048
("~ duit Systems 4C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0118 0.0823 0.0390 0.0026 0.0095 0.0048
. .2ngibles - General Purpose Sofiware RTU 460C  $564,190.00  $112,838.00 $27,298.12 $12,949.26 $0.00 $5,368.27 $0.00 $158,453.65
0.2000 0.0484 0.0230 NA 0.0095 NA
$564,190.00 $158,453.65
Nonthly Cost(Total / 12): $13,204.47
Source: BellSouth Cost Calculator 2.22 PRIVATE/PROPRIETARY Page 21

No disclosure outside BellSouth except by written agreement.
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12/2/1999 Nonrecurring Cost Summary

A |B| C
B . Florida o
SLIX Florida Billing - Separate Line ltem Tax

| Nonrecurring Cost

| Direct
~ Description 11 Cost

Nonrecurring Cost Development Reports | $24,287.38

o o] o0} 3] &N i At wof b —|

fa—
—

OTHER EXPENSES:
TotalCost | [~ $24287.38
Gross Receipts Tax Factor X 1.009566
TSLRIC $24,519.71

—
)

t

P
U

—
N

PRIVATE/PROPRIETARY
Source: BellSouth Cost Calculator 2.22 No disclosure outside BeliSouth except by written agreement. Page 22
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12/2/1999

Nonrecurring Cost Development - Direct Cost

_ Function || Payband ||

TT|CON SveLbrHrs ™ || UG58 || Jab Grade 58

[ T2|BBi Dev Labor Hrs ™ || "WS18 || Wage Scale 18

B 37|BBI Dev Labor Hrs | 7G58 || Job Grade 58~

[S]CR Dev Lbr Hrs 7G58 || Job Grade 58

Job Grade 58

[ 75 |Fin Cost Mirs Lbr Hrs|| JG58 le 58
7 f{pg Lbr Hrs JG59 Job Grade 59

JEC/[|___ " JFC/Payband
__Description

i A T c b E WG W T WK M _J§ o | o Jf s [ U

i Florida S j

2 i T "7 7'SLIX Florida Billing - Separate Line {tem Tax

n T T A r‘-"“"_—'** - R S A e I CTTTTTTTE T T . = - -
2 | | SO N - N O 20 oo | N =3 F G=ExF || H=D+G_
I R | B | B S | R | O | | AR | N I |
'_'7: ' l_ - _‘: B | o Direct o T Disconnect DiscourLt'_cii_:

‘Instaliation || Disconnect _Lat;or1 Installation || Disconnect Discount Disconnect || Direct

Worktime ||~ Worktime || Rate || Cost

150(, 000 $45488(| = $68.23 $0.00{|  1.0000 $0.00 $68.23

T90.00{| " T0.00||$25.4901]]  $2,294.11|]  $0.00| 1.0000 ©$0.00|| $2,294.11

~350.00 0.00|| $45.488|| $15920.80|| $0.00 1.0000 $0.00/ |$15,920.80

{7]CB Training Lbr Hrs || 287X | |Sgles - Customer Service Related| ~ 180.83 "7000|| $29.72||  $5374.27||  $0.00[|  1.0000|| $0.00|| $5,374.27

" 449]| ~000|| $45.488|  $204.24{|  $0.00{|  1.0000|] $0.00{| $204.24

. B75|| " 000l $45488||  $307.04||  $0.00 1.0000 $0.00|| ~ $307.04
- 2% (000|$52.7492)| 811869 $000) 10000 $0.00)[_$11669]

$24,287.38

Source: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY P 23
No disclosure outside BellSouth except by written agreement. age
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4)

S)
6)

7

8)

9)

FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP
FL BILLING - TAXES BY ASSESSMENT BASE & RATE
COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Recurring cost are provided on a monthly basis and are averaged through 2001.

This data is provided without benefit of time and cost from Andersen Consulting
(IT) on the programming and testing cost. The time and costs provided are a
“best guess” without knowledge of exactly what will be required to be done in
most cases.

Cost supplied is for Florida only.
BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost.

IT programming hours provides additional capability to existing internal use
software; therefore, it is capitalized.

Regional complex business CSA headcount volumes were used to calculate
training cost since any regional rep can be questioned on a Florida account.

Cost is to list names, tax bases and tax rates for all taxes.

In the worst case scenario, approximately 20 lines of taxing per bill.

BellSouth Telecommunications, Inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer
Billing Rules

BellSouth Exhibit 2D

00MD 37z



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE FLORIDA
COST SUMMARY ! Page 1 of 1
LN DESCRIPTION SOURCE AMOUNT ' GRT TOTAL W/GR
1 Non-Recurring: . !
2 CON Svc Lbr Hrs - NR Direct Cost, L11, Cu | $22.74, 1.009566 $22.96
3 BBI Dev Labor Hrs . NR Direct Cost, L12,Cu | $2,294.11| 1.009566 $2,316.05
4  'BBI Dev Labor Hrs ' NR Direct Cost, L13, Cu | $18,195.20] 1.009566 $18,369.26
5 |CB Training Lbr Hrs ' NR Direct Cost, L14, Cu $5,374.27' 1.009566 $5,425.68
6 CBDevLbrHrs . NR Direct Cost, L15, Cu $204.24| 1.009566 $206.19
7  |Fin Cost Mtrs Lbr Hrs . NR Direct Cost, L16, Cu $307.04; 1.009566 $309.98
8 Reg Lbr Hrs - NR Direct Cost, L17,Cu | $118.69} 1.009566 $119.82
9 Total NR Cost Calculator ! Sum L.2..L8 ’ 1 $26,769.95
10 ! |
111 NR Cost Excluding BBI L2+L5+L6+L7+L8 | | $6,084.64
12 BBIFDC NR Cost BBI FDC Sheet, L37 | | $24,009.59
13 | i |
14 [TOTAL NON-RECURRING COST L11+L12 $30,094.23
15 i
16 Recurring Cost: ‘ i
17 Recurring Cost Development Reports  Recurring Summary, Cg, L9 $16,205.49, 1.009566 $16,360.51
18 'BBI Mthly Bill Cost Recurring Summary, Ce, L14 . $95,059.59 1.009566 $95,968.93
19 BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15 $14,717.42; 1.009566/ $14,858.21
20 BBI DASD Mthly Cost Recurring Summary, Cc, L16 = $21,529.89 1.009566: $21,735.85
21 Total Recurring Cost Calculator Sum L17..L.20 1 - $148,923.50
22 |
23 BBIFDC Monthly Cost L19 } $14,858.21
24 BBI FDC Monthly Cost BBI FDC Sheet, L45 - $153,208.74
25 ,
26 [TOTAL RECURRING PER MONTH 123 +124 $168,066.95
27 1 |
28 ’ i g
29 } - - T T Ty

i
|
!
1

v

PROPRIETARY - Not for Disclosure Ou

tside of BellSouth Except by Written Agreement ]
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A | B | C | D E | F | G

1 |Estimate of CBB FDC Billing “ |

2 |For use with cost studies produced in Cost Matters

3 |Loading Rates effective March 1, 1999 |

2 | | |

5 |Corporate Operations (CO) Overhead Rate (adjusted) 0.080751 [Apply to total (laxpenses

6 |Supporting Investment (SI) Overhead Rate (adjusted) 0.064043 |Apply to total expenses |

7 |Float-60 day-use when we don't net with affiliate 0.027802 [This is applied to total bill, including loadings.
8 |Float-30 day-use with affiliates we net with, 0.013901 |This is applied to total bill, including loadings.
9 i | ! l

10 |The model below includes the 60 day float rate-use for BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD

11 INON-RECURRING | Overheads

12 Given CcO SI Sub total Float Total

13 |S&W Expense $ - $ - $ - $ - $ - $ -
14 |Other Expense $ - $ - $ - 3 - $ - $ -
15 |Expense Subtotal $ - $ - $ - $ - $ - $ -
16 {Direct Inv Annual Costs | $ - h) - $ - $ - $ - $ -
17 | Total FDC | i T; § -
18 % | :

19 {RECURRING ; Overheads
20 I Given CO SI Sub total Float Total
21 |S&W Expense ) - $ - $ - $ - $ - $ -
22 |Other Expense 'S - $ - $ - $ - $ - $ -
23 |Expense Subtotal ' $ - $ - $ - $ - $ - $ -

} 24 |Direct Inv Annual Costs ! $§ - $ - h) - h) - $ - $ -

25 |Total FDC | : i | 3 -
26 ; i i
27 [ \ |
28

The model below mcludes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH,

29 ? BAPCO, BCAT,BSLD, BBI |

30 : | | | |

31 [NON-RECURRING i Overheads | |

32 i Given CO SI Sub total Float Total

33 |S&W Expense $ 20,685.31 | $ 1,670.36 | $ 1,324.74 | $ 23,680.41 | $  329.18 | § 24,009.59
34 |Other Expense ) - $ - $ - $ - 3 - $ -
35 |Expense Subtotal i $ - $ 1,67036 (% 1,324.74 | $ 23,68041 | $ 329.18 18 24,009.59
36 |Direct Inv Annual Costs $ - S - $ S - 5 - $ -
37 {Total FDC i ‘ | | $ 24,009.59
38 | |

39 [RECURRING ' Overheads

40 {  Given CcoO SI Sub total Float Total

41 [S&W Expense R - |3 RE E E - (5 -
-42 {Other Expense 5117,704.18 |'$ 9,504.76 }$ 7,558.14 | $134,747.68 | § 1,873.131%  136,620.81
43 |Expense Subtotal P $ - $ 9,504.76 | $ 7,538.14 | $134,747.68 | $ 1,873.13 | § 136,620.81
44 iDirect Inv Annual Costs | $ 16,360.51 $ 1636051 | § 22743 | % 16,587.94
45 {Total FDC i 5 | i $ 153,208.74

S 3OTS
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FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE Total Cost "TBABR
#1 - INPUT SHEET State FL
FLORIDA
! @ ] © )
Labor Rate/ Incremental Amounts

LN |DESCRIPTION FRC |SubFRC| Source Amount 1999 2000 2001
Finance Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Regulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BellSouth Billing, Inc(BBI)
1 Consumer Services Developmental Labor Hours JGS58 CON 0.50
2
3 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBI
4 BBI Andersen Programming: Bill Preparation/Calculate 460C 00 BBI |
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI ]
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBI ]
7 BBI Andersen Programming: Project Management Labor Hours 460C 00 BBI
8 Andersen Hourly Rate IT
9 Study Years FCM 3
10
11 [BBI Developmental Labor Hours: Bill Verification WS18 90
12 |BBI Developmental Labor Hours: Bill Continuity Team JG58 50
13 |BBI Developmental Labor Hours: Staff 1G58 200
14 |BBI Developmental Labor Hours: BV Changes JG58 150
15
16  |Incremental Lines Per Bill - Worst Case BBI 20
17  |Standard and Heavy Std Bill Form Cost Per Physical Page BBI $0.003603 $0.003720| S0.003843
18 {8.5x 11, Heavy 8.5 x 11 and CLUB Bill Form Cost Per Physical Page BBI $0.006910 $0.007131| $0.007366
19 |Regular Bill Inserter FDC per Bill Page (98 - 02) FCM $0.003911
20 [Heavy Bill Inserter FDC Cost Per Page (98 - 02) FCM $0.015288
21 [Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) FCM $0.018258
22 |Duplex Printer FDC per Physical Bill Page (98 - 02) FCM $0.005302
23 |Inflation Rates FCM 1.030 1.032 1.033
24 |Standard Postage Per Physical Page BBI $0.060778
25 |8.5 x 11 Postage Per Physical Page BBI 50.110581
26 |Heavy Standard Postage Per Physical Page BBI 50.047550
37 {Heavy 8.5 x 11 Postage Per Physical Page BBI 50.063842
28 |CLUB Postage Per Physical Page BBI $0.009566
29 |6.5 x 8.5 Printable Lines - Duplex BBI 76
30 [8.5x 11 Printable Lines BBI 51
31 |Florida Standard Bills - July, 1999 BBI 4,516,736
32 {Florida Standard Bills - August, 1999 BBI 4,282,997
33 |Florida Standard Bills - September, 1999 BBI 4,282,759
34 [Florida 8.5 x 11 Bills - July, 1999 BBI 436,115
35 [Florida 8.5 x 11 Bills - August, 1999 BBI 499,070
36 [|Florida 8.5 x 11 Bills - September, 1999 BBI 495,245
37 |Florida Standard Heavies - July, 1999 BBI 1,639
38 |Florida Standard Heavies - August, 1999 BBI 1,639
39 |Florida Standard Heavies - September, 1999 BBI 1.193
40 jFlorida 8.5 x 11 Heavies - July, 1999 BBI 2,885
41  |Florida 8.5 x 11 Heavies - August, 1999 BBI 2.885
42 |Fiorida 8.5 x 11 Heavies - September, 1999 BBI 3,164
43 IFlorida CLUB and RSB Bills - July. 1999 BBI 9,149
44 |Florida CLUB and RSB Bills - August. 1999 BBI 8.545
45 [Florida C1.UB and RSB Bills - Septemirer. 1999 BBl 8.265
16
47 |DASD Cost Per GB (99 to 01) FCM .
48 |Overall Increase in BBI MOBI Storage Giga-bytes Per Month BBI
49 jOverall Increase in BBI BOCRIS Storage Giga-bytes Per Month BBI
50
51  |3rd Party Billing - Taxes by Originating Party BBI 10]
52 |Separate Line Item Tax Incremental Lines BBI 20
53 jLocai Change Notitication Incremental Lines L BBI 1
54 -
55 |2~ ..iex business Kep Training Hours 287X CB 18C.83,
56 |Complex Business M&P Development Labor Hours JG58 CB 1.16
57 |Complex Business Developmental Labor Hours JG58 CB 3.33
58
39 |Finance Cost Matters Developmental Labor Hours JGS8 FCM 6.75
60
61  |State Regulatory Developmental Labor Hours JG59 Reg 2.25
62
63
64
65
56 e
67| l I

— . _ i ] i | o - -

O3 AL T e sEsar Wt o Beltsen it Excent by Written Agreirmens
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C L) GNG

Fltxasbr.xls

Investments

N [SSUR
Instructlons l |
1. Use this worksheet to record material and/or mvestments to be mput |nto the

i |

TSLRIC calculatlons { 7 ’ -

2. All amounts shown are per umt (e g., per call, per Ioop, per MOU)

3. Input data by Cost Element Ieavmg no blank lines. On next row

after last Ime ofmdata type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers

S 5 Do NOTchange celuir'nins_ne;dmgs sheé{h‘é'ﬁ?{' AAAAAAA
N ”Volume Volume
] Cest 7 Sub | Sensitive Insensi‘tti\'/em T
State Elemeni # FRC FRC $ Amount §Amount
FI.  |TBABR [460C |00 7 - 692415 )
END
PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 5:14 PM
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A

k4
s

Additives_Recurring

Instructlons

TSLRIC INPUT FORM RECURRING EXPENSE§ DATA - j

1. Use this worksheet to record recurrmg nohEbprexpensﬁeAthpwlv)e in’p’iit mtprthe )
TSLRIC calt.ulatlons

IFltxasbr.xls

No disclosure outside BellSouth except by written agreement.

"|2. All amounts shown are per unit (e. g per call per Ioop, per MOU)
3. Input data, by Cost Eleménf leavmgir;o bla;kirr_res Onnextrow N
’ after last line of data, type END in Cost Element Column, L )
"~ |a. All data on this form should be celi- referencefd tp study workpapers S )
- 5 Do NOT cha_rﬁrge:c;i'umns headmgs sheet name 7777777 - D
b ) ' Recurrmg Recurrmg -
I Recurrmg ~ Volume ~ Volume N
| Cost o Expense Descnptron  Sensitive " Insensitive
State Element # Llelted to 25 characters) - _“—ﬁwAmount N $ Amount
FL TBABR  |BBIMihly Bill Cost L 95,059.59]
FL  |[TBABR  |BBIFDC Mthly Prir & Instt 14,717.42 -
FL |TBABR  |BBIDASD Mihly Cost $21,529.89 I
END B o - 7 I
Maximum 10 entries per Cost Element #
PRIVATE/PROPRIETARY

12/02/1999, 5:14 PM
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Additives_Nonrecurring

TSLRIC INFUT FORM - NONRECURRING EXPENSES DATA i

7 InstructlonsEﬂvﬁ h I

o the TSLRIC calculations.

1. Use this worbsheet to rerord nonrecurrmg non-labor expenses to be |nput int

2. All amounts shown are per unit (e g., per caII p'er Ioop, per MOU)

3. Input data, by Cost Element Ieavmg no blank lines. On next row

after last line of data, typ : END in Cost Element Column. _”*77(

4. All data cn this form sh:: uld be cell- referenced to study workpapers

e

5. Do NOT charge column headmgs sheet name. |
6. Use column P when cost element has a smgle nonrecurrmg cost; use columns E & F for elements with a first

and additional nonrecurrmg cost use columns G & H for elements with an initial and subsequent nonrec

urrlng cost

Fltxasbr.xls

No disclosure outside BeliSouth except by written agreement.

L Nonrecurring |Nonrecurring|Nonrecurring| Nonrecurring|Nonrecurring
Cost Expense_'pescnptlo‘n ‘ Nonrecurrmg First Addltlonal Initial Subsequent
State Element # (Limited to 25 cl_laracters) $ Amount $ Amount ~ $ Amount $ Amount $ Amount
END o ) I o -
A Maximum 10 entries per Cost Element# | i
PRIVATE/PROPRIETARY
12/02/1999, 5:14 PM




A LOL0I0

Fltxasbr.xls

Recurring Labor

TSLRIC INPUT FORM RECURRING LABOR EXPENSES DATA

1. Use this works! .eet to record recurrlng expensed IaborAtlm

T" LRIC calcula ions. l

2. AII amounts shown are per umt (e g per caII per Ioop, per MOU)

3. Input data, by Cost Element Ieavmg no blank lines. On next row

after last line of data type END in Cost Element Column.

s

N

‘4. All data on this form should be cell- referenced to study workpapers

|nst’uct|ons } T V' | o _}- SR
es to be mput |nto the

5. CoNOT chanqe columns headlngs sheet name

Work T|me (Hours)

Cost Labor Expense Descrlptlon o JFCI | Volume Volume
State Element # (lelted to 25 cheracters) Payband Sensmve " Insensitive
|END - * -
PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement. 12/02/ 1999, 5:14PM




A TI0D

5,
¢

C

Nonrecurring Labor

TSLRIC INPUT FORM - NONRECJRRING LABOR TIMES

Instructlons

1. Use this worksheet to record nenrecumng Iebor times to be mput into the TSLRIC calculatlons

| 2. All amounts shown are per unit {e.g., per call per lonp, per MOU).

' 3 Input data, by Cost Element leaving no blank lin~s. On next row

after last line of data, type END in 1 Cost Element Column.

" |4. At data on this form sht uld bé cell- referenced to study workpapers

. L

5. ‘Do NOT cl change columris,

"l6. Use columns F & G when cosl element has a smgle nenrecdrrmg cost; use columns H I,J, & K for elements with aLflrst o - 0 R
~ and additional nonrecurring ng co t; use columns L, RlliN-&—af& ‘elements 1 wnth anilmtlal and subsequen{nbn;;:nfrlng cerst' R B
7. Study midpoint &?eTs“sé’t'a?s/oo__"’ *_jiji *l ;A; - ! ] ) A T
8. lnput Cost Element Life /in mcnths) on first row of data for each cost element. Itis not necessary to repeat on each line.
sﬂtuny_lvfid-Point Date (Mos.) Jun-00] T ) B I I N “L T T o
T | j:ji>:j:; “— TF t;ljvﬁsgiwl' oneANB'L " First Flrstrri }.\dq'ijtipnel qultlonal ln_lgrqf_ Initial ubsequen ubsegueﬁn‘t; : 7777 1 i j::
P Cost L Installation Dlsconnect lnstallahon Disconnectlnstallatlon Disconnectinstallation) Dlsconnectlnstallatlonrolseonnectv
Cost Element |Labor Expense Descri;:tion JFC/ Time Time Time Time Time Time Time Time Time Time
—iatg Element # Life (Mo)| (Limited to 25 chararter.l Payband u Hours _(vHours[ Hours {Hours) Hours Hours Hours {Hours) Hours
FL  |TBABR 0 |CONSvc Lbr Hrs JGss I R I T T
L TBABR | O “|BBI Dev Labor Hrs T lwsts o ) o o T T
FL. |tBABR | 0 |BBIDeviaborHrs  |JG58 B - - o
FU T fmARR |0 lcBTamngloris leek - F IR B [
W7 TBABR 0 |CBDevlLbrHrs 7 JGs8 I - B B
|' TBABR 0 [Fin CostMtrs Lbr Hrs JGss B
o TBABR 0 Reg Lbr Hrs JG59
" T lenp N T i D e "* -
l
Fltxasbr.xls PRIVATEIPROPRIETARY 12/02/1999, 5:14 PM

No disclosure outside BellSouth except by written agreement.




FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE FLORIDA
DEMAND Page 1 of 1
! | | |
LN | DESCRIPTION | SOURCE i 1999 2000 2001
i | |
1 :Florida Standard Bills - July, 1999 - Input Sheet, Ca, L31 4,316,736
2 |Florida Standard Bills - August, 1999 i Input Sheet, Ca, L32 4,282,997
3 Florida Standard Bills - September, 1999 ! Input Sheet, Ca, L33 4,282,759
4 lAverage FL Std Monthly Bills Average L1..L3 4,294,164
5
6 |Florida 8.5 x 11 Bills - July, 1999 Input Sheet, Ca, 1.34 436,115
7 |Florida 8.5 x 11 Bills - August, 1999 Input Sheet, Ca, L35 499,070
8 |Florida 8.5 x 11 Bills - September, 1999 Input Sheet, Ca, L36 495,245
9 |Average FL 8.5 x 11 Monthly Bills Average L6..L8 476,810
10
11 [Florida Standard Heavies - July, 1999 | Input Sheet, Ca, L37 1,639
12 |Florida Standard Heavies - August, 1999 i Input Sheet, Ca, L38 1,639
13 Florida Standard Heavies - September, 1999 | Input Sheet, Ca, L39 1,193
14 Average FL Std Heavies Monthly Bills | Average L11..L13 1,490
15 |
16 ‘!Florida 8.5 x 11 Heavies - July, 1999 . Input Sheet, Ca, L40 2,885
17 |Florida 8.5 x 11 Heavies - August, 1999 Input Sheet, Ca, 1.41 2,885
18 (Florida 8.5 x 11 Heavies - September, 1999 Input Sheet, Ca, L42 3,164
19 'Average FL 8.5 x 11 Heavies Monthly Bills ! Average L16..L18 2,978
20
|21 ‘Florida CLUB and RSB Bills - July, 1999 i Input Sheet, Ca, L43 9,149 j
122 Florida CLUB and RSB Bills - August, 1999 * Input Sheet, Ca, L44 8,545
23 Florida CLUB and RSB Bills - September, 1999 i Input Sheet, Ca, L45 8,265
124 'Average FL CLUB/RSB Monthly Bills | Average L21..L23 | 8,653
25 | |
26 iIncremental Lines Per Bill - Worst Case , Input Sheet, Ca, L16 20
27 '3rd Party Billing - Taxes by Originating Party ' Input Sheet, Ca, L51 10,
28 {Separate Line Item Tax Incremental Lines i Input Sheet, Ca, L.52 20
29 |Local Change Notification Incremental Lines " Input Sheet, Ca, L53 1
30 |Total Cramming Incremental Lines . Sum L26..L29 51
31 iTaxes by Assessment Base & Rate Percent of Total Impact | L26/L30 39.22%
32 :3rd Party Billing - Taxes by Originating Party Percent of Total Impact | L27/L30 19.61%
33 [Separate Line Item Tax Percent of Total Impact i L28/L30 39.22%.
{34 'Local Change Notificat'cn Percent of Total Impact L20/L30 1.96%!
! i ’
: |

1

L

PROPRIETARY - Not for Disclosure Qutside of BeliSouth Except by Written Agreement
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FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE j FLORIDA

INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1
| | | I 'PAGE10F 1
FRC ' SubFRC| SOURCE g 2000 | 2001
i ! ll
{

LN | DESCRIPTION

._.
0
X

i

1
|
[VOLUME SENSITIVE |
i |

i
[

RSN SN S

4o Ld | NI

0 ~1, N W

13 |[VOLUME INSENSITIVE

14 |BBI Andersen Programming: Bill Presentation Labor Hours 460C 100 Input Sheet, Cb, L3

15 .BBI Andersen Programming: Bill Preparation/Calculate {460C 100 Input Sheet, Cb, L4 |
16 BBI Andersen Programming: Testing Labor Hours ‘460C '00 Input Sheet, Cb, L5 |

17 BBI Andersen Programming: BOCRIS Labor Hours :460C 00 Input Sheet, Cb, L6 ! [
18 BBI Andersen Programming: Project Management Labor Hours .460C 00 ' Input Sheet, Cb, L7 |

19 ‘Total Andersen Programming Labor Hours % 1 . SumLIi4.L18 J

20 'Andersen Hourly Rate { Input Sheet, Cb, L8

21 Annual BBI Andersen Cost Captialized/Investment 460C 00 l L19x L20 I $692,415.00{$692,415.00] $692,415.00
22 Sum of Investment { | SumlL2l :$2,077,245.00 |

23 {Study Years ! ! { Input Sheet, Ca, L9 3

|
24 BBI Annual Investment 1460C ;00 | L22/L23 $692,415.00] |
|

|

% |
25 | | %
26 | i !

i

| j

==

\ ;

! |

(SN EEV AN S TR
[=2R ]

f ( |

[ve)
K —

b
'

L
[ ]

[
sy

[TELRIC INPUT SUMMARY 1 ; |

L
W

w
[=)}

{Volume Sensitive

T

I
~J

W3
[~}

|
i
| |
|
|

(]
O

;Volume Irsensitive

:BBI Annual Investment |460C ;00 ‘ L24 | $692,415.0011

oy
[=]

4

| | |
1 t
| i

|

R =y
(35 ]

l, | i l

‘FROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

i 1INGsoeXds 12/G2 4G94, 514 Pivi
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FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE ; FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR . WORKPAPER 2
‘ 5 | PAGE1OF2
LN | DESCRIPTION | LC SOURCE 1999
f 1 :
1 [LABOR | |
2 Consumer Services Developmental Labor Hours 1JG58 Input Sheet, Cb, L1 0.50
3] i .
4 BBI Developmental Labor Hours: Bill Verification WwS18 | Input Sheet, Cb, L11 90
5 !
6 BBI Developmental Labor Hours: Bill Continuity Team JG58 i Input Sheet, Cb, L12 50
7 BBI Developmental Labor Hours: Staff JG58 | Input Sheet, Cb, L13 200
3 BBI Developmental Labor Hours: BV Changes JG58 . Input Sheet, Cb, L14 150
9  !Total BBI Developmental Labor Hours JGS8 | L6+L7+L8 400
10 | : |
11 Complex Business Rep Training Hours 287X Input Sheet, Cb, L55 ! 180.83
12 | '
13 iComplex Business M&P Development Labor Hours JG58 Input Sheet, Cb, L56 1.16
14 iComplex Business Developmental Labor Hours {JGS58 Input Sheet, Cb, L57 | 333
15 |Total Complex Business Developmental Labor Hours :JG58 L13+L14 4.49
16 | |
17 |Finance Cost Matters Developmental Labor Hours 1JG58 Input Sheet, Cb, L59 6.75
18 | 5
19 'State Regulatory Developmental Labor Hours JG39 Input Sheet, Cb, L61 225
20 | 4 |
21 [TELRIC INPUT SUMMARY J i
22 |LABOR \
23 {CON Svc Lbr Hrs :JG58 L2 ; 0.50
24 BBI Dev Labor Hrs WS18 L4 90
25 BBI Dev Labor Hrs JG58 L9 400
26 !CB Training Lbr Hrs 287X L11 180.83
27 CB Dev Lbr Hrs JG58 Lis 4.49
28  Fin Cost Mtrs Lbr Hrs 'JG58 L17 6.75
29 RegLbr Hrs 1IG59 L19 2.25]
30 | i
31 ) : ;
32| _ | - |
PROPRIETARY - Not for Disclosure Outside of BellSouth Except by W_r—ittg.‘{greement T
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FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE i FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2

; | : PAGE2OF 2
LN | DESCRIPTION JEC | SOURCE | 1999

{ADDITIVES |

| i

1
2
3
2
5 ]
6
7
8

9

10

1 ; i
12 ‘ ,

13 !

14

15

e

16

17

18

19 | }

20 |

2 ; |

2

24

23 ‘ !
|

25

%6 |
27

28 !

30 ITELRIC INPUT SUMMARY

|
!
29 |
31 f

|

32

PROPRIETARY - Not for Di~~usure Outside of BellSouth Excepi_fz‘,’ Written Agreement

L euCrd



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE ; | _FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR 1 WORKPAPER 3

i i | | " TPAGE 1 of 2
LN | DESCRIPTION LC SOURCE 1999 2000 | 2001

1
[LOLUME INSENSITIVE

LABOR i . . ]

: |

119 ADDITIVES

0 ]

! !
21 | | i
|

36

w
(=]

]

PR —

Uy
d

I3
—

AL

w

[
C\JO\U-

~3

Foopr T L Notfor Disclusuie Doty of Reli s uik .‘."f;cl..;- YIRS T 7«;-;:'"..m_e—n‘t‘

0000%uE



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE

| FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 3

| i

T PAGE 2 of 2

LN

DESCRIPTION i LC SOURCE

1999

2000

2001

77

78

79

80

81

82

83

84

85

86

87

83

89

90

91

92

93

94

95

96

97

98

99

100

101

102 ¢

103 !

104

105

106

107

108

109

110

11

12

JTELRIC INPUT SUMMARY ] ‘

113

‘LABOR

114

115 ¢

116

117

ADDITIVES

118

119 1

120

121 ¢

122 -

123 !

124

125

G2, 0086




FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE

[ FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 4

| PAGE 1 of 3

N, DESCRIPTION

SOURCE

1999 i 2000 2001

[VOLUME SENSITIVE

|
JEC i

‘LAROR

P dey G b2

|
[
|
\
|
|
l

O 00~ N W

]

46 'ADDITIVES

47 'Incremental Lines Per Bill - Worst Case

Input Sheet, Ca, L16

20: 20 20

48 6.5 x 8.5 Printable Lines - Duplex

Input Sheet, Ca, L29

78, 76 76

19 8.5 x 11 Printable Lines

Input Sheet, Ca, L30

51 51 51

[
(=~}

‘6.5 x 8.5 Incremental Percentage of Page

147 /148

[

26.32%| 26.32% 26.32%

8.5 x 11 Incremental Percentage of Page

L47/149

|

39.22%! 39.22%| 39.22%

l

[V e
23| 19| -

Standard and Heavy Std Bill Form Cost Per Physical Page
__ Average FL Sid MorihT E 1

‘Average FL Std Heavics Monthly Bills

g
U 4

" Topur Sheet. Cb-d, LT,

Denind, L2

Demand, Lid o

T 1490

_SO003605 __S0003720__ 50

15911647 4
1,490

i3 vox
2.244,164

in
&

i Total Average FL Std and Std Heavy Bills

L54 + L55

4,295,654] 4,295,654 4,295,654

-~

'Average Monthly Std Bill Form Cost

L53xL56

1
!
]

$15,485.83| $15,981.38] $16,508.77

[V IR}
o

|

|
|
|

)
I
i
|

39 ;Standard Postage Per Physical Page

Input Sheet, Ca, L24

$0.060778 $0.060778,  $0.060778

60 ‘A\‘Eage Monthly Std Bill Postage Cost

L59 x L54

$260,090.70] $260,990.70

61 |

i
|

$260,990.70

ol ‘Heavy Standard Postage Per Physical Page

Pt

Input Sheet, Ca, L26

| ]
$0.047550,  $0.047550, 50.047550]

63 ;Average Monthly Heavy Std Povstﬁe Cost

L62::" 55

[

37087 370.87 $70.81¢

(S

{65 :8.5x 11, Heavy 8.5 x 11 and CLUB Bill Form Cost Per Physical Page

Input Sheet, Cb-d, L18

$0.006910 $0.007131 $0.007366

66 :Average FL 8.5 x 11 Monthly Bills

Demand, L9

476,810 476,810 476,810

67 |Average FL 8.5 x 11 Heavies Monthly Bills

Demand, L19

2,978 2,978 2,978

68 Average FL. CLUB/RSB Monthly Bills

Demand, L24

8,653 8,653 8,653

69 Total Average FL 8.5 x 11, Heavy 8.5 x 11 and CLUB Bills

L66+1.67+L68

488,441 488,441 488 441

70 iAverage Monthly 8.5 x 11 Bill Form Cost

L65 x 169

$3.483.13 $3,598.07

$3.375.12

72 8.5x 11 Postage Per Physical Page

Input Sheet, Ca, L25

$0.110581;  S0.110581; _ S0.110581

73 Average Monthly 8.5 x 11 Postage Cost

L72 x L66

$52,726.13;  $52,726.13.  $52.726.13

75  Heavy 8.5 x 11 Postag: er Piiysical Page

Inpat S'ts_c‘t_ Ca,L27

76 Average Monthly £.2 {]Tfiu.w Postage Cost

L75x L67

7
PROPRIET. Ve

T e Bae g

" $190.10

{67847 $0.063842 _30.063847
S$i90.10 Si190.10
‘ t ]

00087



FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE : | FLORIDA
RECURRING INPUT WORKSHEET FOR COST CALCULATOR ! WORKPAPER 4
i | | | [ PAGE 2 of 3
LN DESCRIPTION 1 JFC | SOURCE | 1999 ] 2000 2001
; ; : ; i
78 CLUB Postage Per Physical Page i i Input Sheet, Ca, L28 ! $0.009566!  $0.009566 $0.009566
79 :Average Monthly CLUB Postage Cost , i L78 x L68 | $82.77, $82.77 $82.77
80 : \ ] |
81  Total Monthly Std Bili Cost ; ! 157 + L60 + L63 $276,547.40' $277,042.95; $277,570.34
82 Incremental Montlily Std Bill Cost ' 181 x 150 87277563 $72.906.04) §73,044.83
83 : : | |
84 Total Monthly 8.5 x 11 Bill Cost . : L70+L73+L76+L79 | $56,374.12) $56,482.13]  $56,597.07
85 iIncremental Monthly 8.5 x 11 Bill Cost | L84 x L51 ©$22,107.50; $22,149.85] $22,194.93
86 | i |
87 |Total BBI Monthly Bill Cost | L82 + L85 i $94,883.13] $95,055.89] §95,239.75
88 |Average BBI Monthly Bill Cost | Average L87 i $95,059.59
8 | | |
90 !Regular Bill Inserter FDC per Bill Page (98 - 02) | Input Sheet, Ca, L19 | $0.003911 $0.003911 $0.003911
91 iAverage Monthly Std Bill Inserter FDC - FL Std Bills | L90 x L54 $16,794.48| $16,794.48| $§16,794.48
92 |Average Monthly Std Bill Inserter FDC - 8.5x 11 L90 x L66 $1,864.80 $1,864.80 $1,864.80
93
94 [Heavy Bill Inserter FDC Cost Per Page (98 - 02) Input Sheet, Ca, L20 | $0.015288 $0.015288 $0.015288
95 !Average Monthly Heavy Bill Inserter FRC - FL Std Heavies | | L94 x L55 : $22.79 $22.79 $22.19
196 :Average Monthly Heavy Bill Insertér FRC - FL 8.5 x 11 Heavies ' ! 194 x L67 I $45.52 $45.52 $45.52
97 Average Monthly Heavy Bill Inserter FRC - FL. CLUB ) | L94 x L68 ; $132.29 $132.29 $132.29
98 ! ! !
99  Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) ; Input Sheet, Ca, L21 ! $0.018258:  $0.018258 50.018258
100 Average Monthly Simplex Printer FDC L99 x L69 : $8,917.95/ $8,917.95 $8,917.95
101 | : ' i }
102 'Duplex Printer FDC per Physical Bill Page (98 - 02) i : Input Sheet, Ca, L22 $0.005302;  $0.005302 $0.005302
103 . Average Monthly Duplex Printer FDC i . L102 x L56 . $22,775.56] $22,775.56] $22,775.56
104 | : .' |
105 i Total Monthly Std Bill Inserter & Printer FDC : L9t +L95 +L103 ! $39,592.821 $39,592.82{ $39,592.82
106 .Incremental Monthly Std Bill Inserter & Printer FDC ; L1065 x L50 ¢ $10419.16; $10419.16/ $10,419.16
107 | | ! !
108 ;Total Monthly 8.5 x 11 Inserter & Printer FDC . L92 + L9+ L97 + L100 . $10,960.56;  $10,960.56 $10,960.56
109 iIncremental Monthly 8.5 x 11 Inserter & Printer FDC : L108 x LS1 : $4,298.26 $4,298.26 $4,298.26
110 | : i !
111 Total Monthly BBI FDC Inserter & Printer Cost L106 + L109 [ $14,717.420  $14,717.42]  S$14,717.42
112 ! Average Monthly BBI FDC Inserter & Printer Cost , ' Average L111 . $14,717.42| |
13| ' i
}114 :DASD Cost Per GB (99" to 01") ) ! Input Sheet, Ca, L47 ; $31.70 $31.70
115 Overall Increase in BBI MOBI Storage Giga-bytes Per Month : Input Sheet, Ca, L48 | 1.154.60; 1,154.60
116 iOverall Increase in BBI BOCRIS Storage Giga-bytes Per Month Input Sheet, Ca, L49 577.30§ 577.30
117 .Total Overall Monthly Gigabyte Cost . . LI14x (L115+L116) . $5490123' $54901.23; §54,901.23
118 {Taxes by Assessment Base & Rate Percent of Total Impact | Demand, L31 | 39.22%| 39.22% 39.22%
119 'BBI DASD Bill Impact Cost | | Li17xL118 i $21,529.89 $21,529.89] §21,529.89
120 i Average Monthly BBI DASD Bill Impact Cost . Average L119 . $21,529.89;
121 . i : i
122 | | i i
123 | : | i |
124 ! | !
125 1 ' ! |
HEN ; ! i i
127 : ;
128 ' ' i
129 : ‘ g
T T T e T s s e e . I — i
131 ¢ - i . i ] oo
132 § l 1 i ! 1
133 | | i
134 | ! I}
135 : ]
136 — ” — g i ] !
137 | ] | |
138 | T [ [
139 | - T T T i
140 | ] !
141 ] i | !
42 . i
143 | J
144 |
145 ¢ !
146 , &
197 : i
i i
i |
1
| r |
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FLORIDA BILLING - TAXES BY ASSESSMENT BASE & RATE

FLORIDA

WORKPAPER 4

T

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

[ PAGE 3 of 3

LN | DESCRIPTION

JFC

SOURCE

2000

2001

|

154

[TELRIC INPUT SUMMARY

155

!Labor:

i

156

157

158

159

160

161

162

!
|
i
l
|
}
i

163

| Additives:

164

"BBI Mthly Bill Cost

L88

[ $93,059.59,

1635

'BBI FDC Mthly Prtr & Insrt

LI12

$14,71742]

166

BBI DASD Mthly Cost

L120

$21,529.89

167

168

PROPRIETARY - Not for Disclosure Outside of BeliSouth Except by Written Agreement

ocuoa8e
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12/2/1999

Recurring Cost Summary

A 18]

C |ID|E[F| G

Description

:5‘%'doo\x‘c.w4\qw{':\) —

LABOR EXPENSES: o
o R
13 |OTHER EXPENSES: |

14|BBI Mthly Bill Cost
15 |BBI FDC Mthly Prtr & Instt.
| 16 |BBIDASD Mthly Cost

Recurring Cost Development Reports |

Florida

“Volume Sensitive |

TBABR_Florida Billing - Taxes by Assessment Base & Rate

| Volume insensitive

_ Direct

$95,059.59

$14,717.42)
$21,520.89) |

17 | Total Monthly Cost

[8|Gross Receipts Tax Factor —— IX|

$131,306.91] |
1.009566]

19 |Monthly TSLRIC
20

$132,562.99] |

- $0.00,

21 __Total Monthly TSLRIC: $148,923.50

~ Direct

- $16,205.49

$16,205.49

| 1.009566

~ $16,360.51

Source: BellSouth Cost Cali:ulalor 2.22

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

Page 18
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12/2/1999

Description

Ir*2..gibles - General Purpose Software RTU 460C

Source: BellSouth Cost Calculato® 2.22

FRC FRC

Investment Development - Volume Insensitive

Florida
TBABR Florida Billing - Taxes by Assessment Base & Rate

A B

C=AxB D1 D2 D3 D4 D5 E=Cx(D1xD2 F G=ExF
x...xD5)
In-Plant Factors (Default = 1) Supporting
[ Plug-in Equipment
Sub Inflation Adjusted Inventory Matl Telco Plug-in Hardwire In-Plant &/or Power Total
Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment
00 $692,415.00 NA $692,415.00 NA NA NA NA NA $692,415.00 NA $692,415.00
$692,415.00 $692,415.00
PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement. Page 19
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12/2/1999

Source: BellSouth Cost Calculator 2.22

Description

ir~ngibles - General Purpose Software RTU 460C 00

Lané, Building, Pole, and Conduit Investment Development - Volume Insensitive

Florida
TBABR Florida Billing - Taxes by Assessment Base & Rate
A=Prev Page B C=AxB D E=AxD F G=AxF H I=AxH
Col G
Sub Land Land Building Building Pole Pole Conduit Conduit

FRC FRC Investment Factor Investment Factor Investment Factor Investment Factor Investment
$692,415.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00
FRC 20C: $0.00 FRC10C: $0.00 FRC 1C: $0.00 FRC 4C: $0.00

PRIVATE/PROPRIETARY Page 20

No disclosure outside BellSouth except by written agreement.
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12/2/1999
Description
Lznd - COE
Euildings - COE
Poles

Canduit Systems

Intangibles - General Purpose Software RTU 460C  $692,415.00

Monthly Cost(Total / 12):

Source: BellSouth Cost Calculator 2.22

Recurring Direct Cost Development - Volume Insensitive

Florida
TBABR Florida Billing - Taxes by Assessment Base & Rate

A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor I=(B+C+D
+E+F+G)
Plant
Cost of Income Specific  Ad Valorem TIRKS
Depreciation Money Tax Expense Expense Expense Direct
FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor Cost
20C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0000 0.1125 0.0534 0.0000 0.0095 NA
10C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0210 0.0893 0.0424 0.0540 0.0095 NA
1C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0481 0.0706 0.0335 0.0204 0.0095 0.0048
4C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ~ $0.00
0.0118 0.0823 0.0390 0.0026 0.0095 0.0048
$138,483.00 $33,502.24 $15,892.27 $0.00 $6,588.33 $0.00 $194,465.85
0.2000 0.0484 0.0230 NA 0.0095 NA
~$692,415.00 $194,465.85
$16,205.49
PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement. Page 21
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12/2/1999 Nonrecurring Cost Summary
A Ell C

l N . _Florida

7 | TBABR Florida Billing - Taxes by Assessment Base & Rate
e ). 1ENL Base & R4
4 o || Nonrecurring Cost
5 3 - -
7 Description Cost

9 |Nonrecurring Cost Development Reports $26,516.29
11 OTHER EXPENSESf . )

12 |TotalCost ] 92651629
3 |Gross Receipts Tax Factor X 1.009566
14 |ITSLRIC | $26,769.95

Source: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 22
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No disclosure outside BellSouth except by written agreement.

12/2/1999 Nonrecurring Cost Development - Direct Cost
B A B_c b E ¢ W v Tk ™M Jf o | o |k s I u
1] o B ~ Florida o -
I __TBABR Florida Billing - Taxes by Assessment Base & Rate T o
A o _ B | S N 2 S 2 > o = -3 F G=ExF || H=D+G
i T | A | S | A | N | 1,12 31 | O | N Disconnect || Discounted ||
< - } JFCI JFC/Payband _Installation _Disconnect _Labor | installation || Disconnect Discount Disconnect _ Direct
i_ﬁ _ ”Function Payband Description Worktime Worktime Rate Cost Cost Factor Cost Cost
= L LAl L A LI L LU LR e LA LS - LI L ol 299° ||
[ TT]CON SvoLbr Hrs || ~JG88™ || Job Brade 56— 050|| ~ ooof| sasass|| 2274/ 5000|0000 T S0.00|| 2274
[ 7|BBI Dev Labor Hrs || WS18 | Wage Scale 18 ~ 9000|| ~ 000||s25.4001||" $2294.11)| " 760.00 1.0000/| " $0.00|| $2:294.11
3 ]8B! DevLabor Hrs || ~JG58 || JobGrades8 || 40000~ 0.00|| $45488|| '$18,19520|  ~ $0.00|| " 10000|| " " $0.00$18,195.20
T4|CB Training Lbr Hrs ||~ 287X _||Sales - Customer Service Related| 18083 0.00\|" $29.72|| $5374.27|| "~ $0.00 1.0000 $0.00|| $5,374.27
[5|CBDevLbrirs || UG58 || JobGrade 58" ~449]| | 0.00]|'$45.488||  '$204.24|| " "$0.00 1.0000| | "$0.00||"$204.24
16 |Fin Cost Mtrs Lbr Hrs JG58 Job Grade 58 ) 675 ~0.00{| $45.488 ~$307.04/}  $0.00 1.0000 $0.00|{ $307.04
17 Reg Lbr Hrs JG59 ”J_o[)_GE_cie_SQ_W i 225 0.00 $§2?492 7$1_1§§S‘) . $0.00 1.0000 §OQO $118.69
18 $26,516.29
Source: BellSouth Cost Calculator 2.22 PRIVATE/PROPRIETARY Page 23




1)
2)

3)

4)
)

6)

7)

8)

9)

FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP
FL BILLING - LOCAL CHANGE NOTIFICATION
COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Recurring cost are provided on a monthly basis and are averaged through 2001.
This data is provided without benefit of time and cost from Andersen Consulting
(IT) on the programming and testing cost. The time and costs provided are a
“best guess” without knowledge of exactly what will be required to be done in
most cases.

Cost supplied is for Florida only.

BellSouth Billing, Inc. (BBI) costs are included at fully distributed cost.

IT programming hours provides additional capability to existing internal use
software; therefore, it is capitalized.

Regional complex business CSA headcount volumes were used to calculate
training cost since any regional rep can be questioned on a Florida account.

Cost is to add a single line in bold to the bill.

In the worst case scenario, approximately 1 line per bill.

BellSouth Telecommunications, Inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer

Billing Rules
BeliSouth Exhibit 2E

0NG0s96



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION FLORIDA
COST SUMMARY Page 1 of 1
| | | E
LN | DESCRIPTION ' SOURCE - AMOUNT | GRT |TOTAL W/GRT]
f | ‘ | |

1  Non-Recurring: ! '

12 CON Svc Lbr Hrs | NR Direct Cost, L11, Cu | $22.74; 1.009566 $22.96
3  |BBI Dev Labor Hrs | NR Direct Cost, L12, Cu | $509.80| 1.009566 $514.68
4  'BBI Dev Labor Hrs NR Direct Cost, L13, Cu ; $2,183.42| 1.009566 $2,204.31
5 CB Training Lbr Hrs NR Direct Cost, L14, Cu | $5,374.27| 1.009566 $5,425.68
6 iCB Dev Lbr Hrs | NR Direct Cost, L15, Cu $204.24| 1.009566 $206.19
7  Fin Cost Mtrs Lbr Hrs NR Direct Cost, L16, Cu | $307.04| 1.009566 $309.98
8 |Reg Lbr Hrs NR Direct Cost, L17, Cu | $118.69] 1.009566 $119.82

19 iTotal NR Cost Calculator Sum L2..L8 5 | $8,803.63
10 | |
11 'NR Cost Excluding BBI | L2+L5+L6+L7+L8 ‘ $6,084.64
12 BBIFDC NR Cost : BBI FDC Sheet, L37 $3,155.95
13 |
14 |TOTAL NON-RECURRING COST L11 +L12 $9,240.59
15 | 1'

16  Recurring Cost: | ?

17 Recurring Cost Development Reports . Recurring Summary, Cg, L9 $720.24| 1.009566 $727.13
118 BBI Mthly Bill Cost ' Recurring Summary, Cc, L14 ' $4,752.98, 1.009566/ $4,798.45
{19 .BBI FDC Mthly Prtr & Insrt Recurring Summary, Cc, L15 $735.87] 1.009566 $742.91

20 BBIDASD Mthly Cost - Recurring Summary, Ce, L16; $1,076.49] 1.009566| $1,086.79

21 Total Recurring Cost Calculator Sum L17..L20 | ’ $7,355.28

ol |

23 BBI FDC Monthly Cost L19 1 [ $742.91

24 BBI FDC Monthly Cost ; BBI FDC Sheet, L45 } | $7,568.28

25 ! ; i l

26 FFOTAL RECURRING PER MONTH L23 +124 $8,311.19

27 | | i
|28 |
129 T T T T

- L!“~_ e

|
i
|
1
|
i
1
|
1

|

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

503097



A | B

|

C

Estimate of CBB FDC Billing

For use with cost studies produced in Cost Matters

Loading Rates effective March 1, 1999
!

Corporate Operations (CO) Overhead Rate (adjusted)

Apply to total expenses

Supporting Investment (SI) Overhead Rate (adjusted)

Apply to total expenses

Float-60 day-use when we don't net with affiliate

This is applied to total bill, including loadings.

00| A N i AW -

Float-30 day-use with affiliates we net with

This is applied to total bill, including loadings.

\O

=

|

l

<

The model below includes the 60 day floa

t rate-use for

BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD

—
—

NON-RECURRING l

Overheads

\

¥

Given

coO

" Sub total

Float

ot
(W8]

S&W Expense

BN

Other Expense

—
(%,

Expense Subtotal

—
(@)

| n Bl o

Direct Inv Annual Costs

| n|er| A
1

Al A B A

LI R I R K]

—
~

Total FDC

{
|
|

Al || s en

—
o]

|

—
e}

RECURRING

Overheads

N
o

CcO

Sub total

Float

[\
—

S&W Expense |

N
[\

Other Expense

N
w

Expense Subtotal

[\
P

A ) Al n
'

Al Bl A s
'

oA A A B

| p| R A

@l nl ) s

3]
W

Total FDC

[ (]
N

|
|
Direct Inv Annual Costs |
»

[
L R R R R

[\
~1

[\
oo

The model below includes the 30 day float rate-use for

‘ BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,BBS,BBSH,

N
O

BAPCO, BCAT,BSLD, BBI

w
(=]

1

!

w2
—

NON-RECURRING

Overheads

(98]
3]

Given

CO

Sub total

w
w

S&W Expense i § 2,718.99

219.56

$ 3,112.68

w
~

Other Expense i $ -
Expense Subtotal ) -

219.56

[5) RV

iDirect Inv Annual Costs N -

Al s Bl n

$
$ 3,112.68
$

oo 2 en| 2

~

Total FDC

~
Ve
o
~3

&) 2] Bl R o

oo

Li| LI W] LI W

\O

RECURRING

Overheads

CO

Sub total

o
—0

S
o

S&W Expense

$ -

$ -

Other Expense

$ 47524

L]

37691 | §_ 6,737.38

I
(V8]

$ 47524

$ 6,737.38

S
£

$

$ 5.
Expense Subtotal $ -
Direct Inv Annual Costs $

$ 727.13

NN
(9]

Total FDC 4

N
w
N
(=)}
Al 8| B B (s

203098
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FLORIDA BILLING - LOCAL CHANGE NOTIFICATION ! Total Cost LCNT
#1 - INPUT SHEET State FL
FLORIDA
i (a) ®) ©) @
Labor Rate/ Incremental Amounts
LN |DESCRIPTION FRC SubFRC| Source Amount 1999 2000 2001
Finance Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Regulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BellSouth Billing, Inc,(BBI)
1 Consumer Services Developmental Labor Hours JGS8 CON 0.50
2
3 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBI
4 BBI Andersen Programming: Bill Preparation/Calculate 460C 00 BBI
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBI
7 BBI Andersen Programming; Project Management Labor Hours 460C 00 BBI
8 Andersen Hourly Rate IT
9 Study Years FCM 3
10
1T |BBI Developmental Labor Hours: Bill Verification WS18 20
12 [BBI Developmental Labor Hours: Bili Continuity Team JGS8 8
13 |BBI Developmental Labor Hours: Staff JGS8 40
14  |BBI Developmental Labor Hours: BV Changes JGS8 0
15
16 |Incremental Lines Per Bill - Worst Case BBI 1
17 |Standard and Heavy Std Bill Form Cost Per Physical Page BBI $0.003605 $0.003720{ $0.003843
18 [8.5x 11, Heavy 8.5 x 11 and CLUB Bill Form Cost Per Physical Page BBI $0.006910 $0.007131{ $0.007366
19 |Regular Bill Inserter FDC per Bill Page (98 - 02) FCM $0.003911
20 |Heavy Bill Inserter FDC Cost Per Page (98 - 02) FCM $0.015288,
21 [Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02) FCM $0.018258]
22 |Duplex Printer FDC per Physical Bill Page (98 - 02) FCM $0.005302
23 {Inflation Rates FCM 1.030 1.032 1.033
24 [Standard Postage Per Physical Page BBI $0.060778
25 8.5 x 11 Postage Per Physical Page BBI $0.110581
26 |Heavy Standard Postage Per Physical Page BBI $0.047550
27 |Heavy 8.5 x 11 Postage Per Physical Page BBl $0.063842
28 |CLUB Postage Per Physical Page BBI $0.009566
29 |6.5 x 8.5 Printable Lines - Duplex BBI 76
30 8.5 x 11 Printable Lines BBI 51
31 |Florida Standard Bills - July, 1999 BBI 4,316,736
32 |Florida Standard Bills - August, 1999 BBl 4,282,997
33 |Florida Standard Bills - September, 1999 BBI 4,282,759
34 |Florida 8.5 x 11 Bills - July, 1999 BBI 436,115
35 (Florida 8.5 x 11 Bills - August, 1999 BBI 499,070
36 |Florida 8.5 x 11 Bills - September, 1999 BBI 495,245
37 |Florida Standard Heavies - July, 1999 BBI 1,639
38 |Florida Standard Heavies - August, 1999 BBI 1,639
39 |Florida Standard Heavies - September, 1999 BBI 1,193
40 |Florida 8.5 x 11 Heavies - July, 1999 BBI 2,885
41 [Florida 8.5 x 11 Heavies - August, 1999 BBI 2,885
42 [Florida 8.5 x 11 Heavies - September, 1999 BBI 3,164
43 |Florida CLUB and RSB Bills - July, 1999 BBI 9,149,
44 |Florida CLUB and RSB Bills - August. 1999 BBI 8.545
45 |Florida CLUB and RSB Bills - September, 1999 BBI 8,265
16
47 |DASD Cost Per GB (99" to 01') FCM
48  |Overall Increase in BBI MOBI Storage Giga-bytes Per Month BBI
49 |Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month BBI
50
51 |3rd Party Billing - Taxes by Originating Party BBI 10
52 |Taxes by Assessment Base & Rate Incremental Lines BBI 200
53 _|Serarate Line Item Incremental Tines BBI 20|
34 - i
55 |Complex Business Kep Training Hours ] 287X CB N 130.83
56 |Complex Business M&P Development Labor Hours JG58 CB 1.16
57 |[Complex Business Developmental Labor Hours JGS8 CB 3.33
58
59  [Finance Cost Matters Developmental Labor Hours 1G58 FCM 6.75
60
61 |State Regulatory Developmental Labor Hours JG59 Reg 2.25
62
63
64
65
66 !
67 B P 1
S T U N I ' ! | J
. YR LETa Ly - BT i ure Cut e 'l:ré‘iszlblii_liTc—e_ﬁTi;W—r_i-n-cvn‘A_;_l"éc;:iL . B
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Fiiocchn.xls

Investments

lnstructlopé —NA‘“}‘ e ]

1. Use thls worksheet to record ‘material andlor mvestments to be mput into the

m e B

TSLRIC calculatlons l

2. All amounts shown are per un|t (e g per ca|| per Ioop, per MOU)

3. lnput data by Cost Element leavmg no blank lines. On next row

after last line of data, type END i in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers

5 Do NOTa{a}ge columns, headlng;éﬁeet name.
Volume Volume
Cost Sub Sensmve Inseﬂsttuve
State Element # FRC FRC § Amount § ‘Amount
FL LCNT 460C 00 30774
END
PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 5:14 PM
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Additives_Recurring

Instructions:

1. Us¢ this worksheet to record recurrmg non-labor expenses es to be i mput tinto t

TSLRIC calculations. 1

2. All amounts shown are per unit (e g per call per Ioop, per MOU)

3. Inpht data by Cost Element, leaving no blank lines. On next row

after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-r referenced to study workpapers

Fllocchn.xls

No disclosure outside BeliSouth except by written agreement.

- 5. Do NOT change columns, ‘r_r_eadlngsﬁsAneet nan1_e_ I -
_ .. |  Recuming |  Recurring o
- Recurrmg S \ielnme 1 Volume
Qgst Expense Descrlptlon - " Sensitive | Insensitive

State Element # Llelted to 25 characters)“_v B $ Amount i $ Amount
F_I1 LCNT BBI Mlhly Bill Cost - i 4 752.98 i 7 o
FL LCNT BBIFDC Mithly Prtr & Instt | - 7387 ) ’
FL LCNT BBI DASD Mthly Cost N 7 77_13076.49 B

END B
o Maximum 10 entries per Cost Element #
PRIVATE/PROPRIETARY

12/02/1999, 5:14 PM
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Additives_Nonrecurring

TSLRIC INPUT FORM - NONRECURB!NG EXRE_NSES_ D@Tf\ ) - - 7
 mstructionst| ( [ T S A
1. Use this wor ksheet to record nonrecurrmg non-labor expenses to be mput into the TSLRIC calculations.

2. All amovnts shown are per unit (e.g., per call, per Ioop, per MOU).
3. Input data by Cost Element, Ieavmg no blank lines. On next row

after last line of data, type END in Cost Element Column. 1
4. All data on this form should be cell-referenced to study workpapers.
5. Do NOT change columns he_admgs, sheet name. t |

16, Use column D when cost element has a smgle nonrecurrmg cost use columns E & F for elements with a first

and atldltlonal nonrecurrmg cost use columns G&H for elements with an initial and subsequent nonrecurring cost.

B Nenrecurnr{g . ‘ o hjonreeurr;ﬁg 'Nenrecﬁﬁrrmg Nonrecurring Nonrecurﬁﬁé
Cost Expense Descrlptlon Nonrecurrmg First Additional Initial Subsequent
State Element# (lelteg t0425 chgracters) ) $ Amount $ Amount $ Amount $ Amount $ Amount
END [ L "7 |
"""""" o " |Maximum 10 entries per Cost Element # - N
PRIVAT
Fllocchn.xls . O i 12/02/1999, 5:14 PM

No disclosure outside BellSouth except by written agreement.
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Recurring Labor

TSLRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

e e e ——————

i

1. Use this worksheet t: to record recurrlng c)rpensed Iabor tlmes to be mput mto the

Ins tructlons

"'SLRIC calculatrons

_ | TSLRICcalc L Il

L
2. All &mounts shown are per umt (e g per call per Ioop, per MOU).

3. Input data, by Cost Element leavmg no blank lines. On next row

after last line of data _Epe END in Cost Element Column. _,#]__#N. - I
4. All data on thl$ form shouldﬁbe cell-referenced to study workpapers.
5. Do NOT change columns headmgs sheet name.
_ﬂ_—A—‘ - ‘_—'#4“7 - k ) Work Time (Hours)
Cost ) Labor Expense Descrrptlon JFC/ Volume Volume
State Element# | (L|m|ted to 25 characters) Payband Sensmve Insensitive
NG e VOO N O
PRIVATE/PROPRIETARY

Fllocchn.xls No disclosure outside BeliSouth except by written agreement. 12/02/1999, 5:14 PM
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Nonrecurring Labor

TSLRIC INPUT FORM - NONRECURRING LABOR TIMES

'
i

Instructions: l
1. Use this worksheet to record nonrecurring labor tnmes to be input into ‘the TSLRIC calculations.

7 2--4Xll?n‘ounts shown are per unit (e.g., per call, per | |oop, per MOU).
3. Input data, by Cost Element, Ieavmg no blank lines. On next row

after ast line of data, type END in Cost Element Column,

4. All data on this form should be cell-referenced to study wqupapers

5. Do NOT change columns, L J [ u,, ' I
6. Use columns F & G when cost element has a snngle nonrecurrlng cost use columns H, I J & K for elements w:th a frst

and additional nonrecurring cnst; use columns L, M, N & O for elements with an initial and subsequent nonrecurring cost.

7. Study midpoint date is s¢t at 6200 I 1 o 7[ I *7T “ﬂ‘l T
8. Input Cost Element Life (‘n months) on first row of data for each cost element. It is not necessary y to repeat on each line.

Study Mid-Point Date (Mos.) I Jun-00 R R N | BE *—
[‘ - e (For use wl one NR) ' First | Fiest K&aﬁtdnal ‘Additional|  Initiat | Initial ubsequent ubsequent I

o Cost Installation | Disconnect Installation Disconnec! Installatlon DisconnectInstaliation|Disconnect installationDisconnect

Cost Element Labor Expense Descnptlon T JFC Time Time Time Time Time Time Time Time Time Time T
7__53& Element # Life (Mo) (LILI‘ ited to 25 characters) Payband (Hours) Hours ’ {Hours) Hours (Hours)  Hours {Hours) Hours (Hours) Hours
L LCNT 0  |CONSvclbrHrs Jess | 050 B I N I o - R
FL LCNT 0 |sBiDevlaborHs  |ws18_ | 2000 N i o o - T
FL |[lenT BBICevlaborHrs  [JGS58 | 4800 ' I o T T o
FU LCNT 0 léB?.anTng*fb}Tlr; S - T e e e T
FL  |LCNT 0 !CB Dav Lbr Hrs JG58 Ta49| B N N - T I
FL LCNT 0 IFinCostMusLbrHrs  |JGS8 6.75 }
FL LCNT 0 |ReglbrHrs D 225 |

~ [eno ' B - B

_JEND |

|

oc . PRIVATE/PROPRIETARY .
“Hocchn.xts No disclosure outside BellSouth except by written agreement. 12/02/1999, 5: 14PM



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION FLORIDA
DEMAND Page | of 1
i \ | l
LN | DESCRIPTION | SOURCE 1999 | 2000 2001
1 Florida Standard Bills - July, 1999 Input Sheet, Ca, L31 4,316,736
2 'Florida Standard Bills - August, 1999 i Input Sheet, Ca, L32 4,282,997
3 Florida Standard Bills - September, 1999 Input Sheet, Ca, L33 4,282,759
4  |Average FL Std Monthly Bills Average L1..L3 4,294,164
5
6  |Florida 8.5 x 11 Bills - July, 1999 Input Sheet, Ca, L34 436,115
7 Florida 8.5 x 11 Bills - August, 1999 Input Sheet, Ca, L35 499,070
8 Florida 8.5 x 11 Bills - September, 1999 Input Sheet, Ca, L36 495,245
9 lAverage FL 8.5 x 11 Monthly Bills Average L6..L8 476,810
10
11 |Florida Standard Heavies - July, 1999 Input Sheet, Ca, L37 1,639
12 [Florida Standard Heavies - August, 1999 Input Sheet, Ca, L38 1,639
13 Florida Standard Heavies - September, 1999 i Input Sheet, Ca, L39 1,193
14 | Average FL Std Heavies Monthly Bills i Average L11..L13 1,490
5]
16 Florida 8.5 x 11 Heavies - July, 1999 g Input Sheet, Ca, L40 2,885
17 |Florida 8.5 x 11 Heavies - August, 1999 Input Sheet, Ca, L41 2,885
18 [Florida 8.5 x 11 Heavies - September, 1999 Input Sheet, Ca, L42 3,164
19 !Average FL 8.5 x 11 Heavies Monthly Bills Average L16..L18 2,978
20 | ‘
21 Florida CLUB and RSB Bills - July, 1999 1 Input Sheet, Ca, L43 9,149
22 | Florida CLUB and RSB Bills - August, 1999 " Input Sheet, Ca, L44 8,545
23 Fiorida CLUB and RSB Bills - September, 1999 i Input Sheet, Ca, L45 8,265/
124 Average FL CLUB/RSB Monthly Bills - Average L21..L.23 8,653
55| |
26 'Incremental Lines Per Bill - Worst Case | Input Sheet, Ca,L16 1
27 3rd Party Billing - Taxes by Originating Party ! Input Sheet, Ca, L51 10
28 [Taxes by Assessment Base & Rate Incremental Lines : Input Sheet, Ca, L52 20
29 |Separate Line Item Incremental Lines i Input Sheet, Ca, L53 20
30 ‘Total Cramming Incremental Lines l Sum 1.26..1.29 51
31 'Local Change Notification Percent of Total Impact ! 126 /L30 1.96%
32 3rd Party Billing - Taxes by Originating Party Percent of Total Impact | L27/L30 19.61%
33 Taxes by Assessment Base & Rate Percent of Total Impact L28/L30 39.22%
34 'Separate Line Item Percent of Total Impact ' L29/L30 f 39.22%:
i
|
|
| . N
| |
B PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement

CHC 105



FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

| FLORIDA

5

INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 1

1N

I

I PAGE 1 OF 1

=
z

DESCRIPTION

SOURCE

1999 | 2000 2001

. FRC ' SubFRC

IVOLUME SENSITIVE

1

QO ~JI Al dal W N e

o

o

—
—

—
[\

J—
I

VOLUME INSENSITIVE

=

BBI Andersen Programming: Bill Presentation Labor Hours

1260C

00

Input Sheet, Cb, L3

—
L

iBBI Andersen Programming: Bill Preparation/Calculate

1460C

00

Input Sheet, Cb, L4

—
=)

i{BBI Andersen Programming: Testing Labor Hours

‘460C |00

! Input Sheet, Cb, L5

—
~1

BBI Andersen Programming: BOCRIS Labor Hours

460C 100

i Input Sheet, Cb, L6

—
o0

IBBI Andersen Programming: Project Management Labor Hours 1460C 00

Input Sheet, Cb, L7

O

i Total Andersen Programming Labor Hours

—

Sum L14.L18

]
<

!Andersen Hourly Rate

Input Sheet, Cb, L8

[ (S}
—

‘Annual BBI Andersen Cost Captialized/Investment

L19xL20

$102.58

$30,774.00{ $30,774.00] $30,774.00

N
N

;Sum of Investment

|

460C .00

Sum L21

$92,322.00

N
W

:Study Years

i

¢ Input Sheet, Ca, L9 |

3

()
=~

BBI Annual Investment

L22/L23

$30,774.00

(38
W

460C 100

|
|

; b
[+,}

(%]
~3

N3
[~-]

[ 384
o

w
(=4

W
—

w
[ %]

W
w

w
=y

35

|TELRIC INPUT SUMMARY

36

; Volume Sensitive

J O O O

37

38

|

-

39

.Volume Insensitive

40

{BBI Annual Investment

L24

! i

$30,774.00° B —

41

l

42

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement
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FLORIDA BILLING - LOCAL CHANGE NOTIFICATION FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR ; WORKPAPER 2
; | % ' PAGE10OF2
LN DESCRIPTION LC SOURCE i 1999
| I
1 [LABOR i
2 Consumer Services Developmental Labor Hours JG58 1 Input Sheet, Cb, L1 0.50
3 |
4 BBI Developmental Labor Hours: Bill Verification WS18 Input Sheet, Cb, L11 20
5|
6 ﬂBBI Developmental Labor Hours: Bill Continuity Team JG58 Input Sheet, Cb, L12 8
7  IBBI Developmental Labor Hours: Staff JG58 i Input Sheet, Cb, L13 40
8 BBI Developmental Labor Hours: BV Changes 1JG58 ‘ Input Sheet, Cb, L14 0
9 iTotal BBI Developmental Labor Hours 1JG58 L6+L7+L8 ! 48
10 ] |
11 :Complex Business Rep Training Hours 287X Input Sheet, Cb, L55 | 180.83
2 | |
13 Complex Business M&P Development Labor Hours 1JG58 Input Sheet, Cb, L56 1 1.16
14 Complex Business Developmental Labor Hours |JG58 Input Sheet, Cb, L57 3.33
15 [Total Complex Business Developmental Labor Hours 1JG58 ; L13+L14 4.49
16 | ' 5
17 Finance Cost Matters Developmental Labor Hours JG58 ‘ Input Sheet, Cb, L59 6.75
18 |
19 iState Regulatory Developmental Labor Hours 1JG59 Input Sheet, Cb, L61 225
20 |
21 |TELRIC INPUT SUMMARY | f
22 LABOR { I
23 ;CON Svc Lbr Hrs 1JG58 L2 | 0.50
24 . BBI Dev Labor Hrs iWS18 L4 ; 20
25 'BBIDev Labor Hrs 1JG58 L9 | 48
26 CB Training Lbr Hrs 287X L11 I 180.83
27 CBDev Lbr Hrs 1JG58 L15 1 4.49
28 Fin Cost Mtrs Lbr Hrs JG58 : L17 6.75
29 RegLbrHrs 1JG59 i L19 i 2.25
301 | | |
31 ‘ i 1
32 ! |

|PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

D07 . 3107




FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

|

FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR

~ WORKPAPER 2

!

PAGE2OF 2

=
Z

DESCRIPTION JFC

SOURCE

1999

ADDITIVES

— e D] OO~ NN R

et | et |t |t |t | sk | et
O~JI AN || KW —

30

]TELRIC INPUT SUMMARY

31

Y N S S Y R U A N SRS Iy

32

|

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement

CGOLw 128




FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

[ _FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 3

PAGE 1 of 2

LN |

DESCRIPTION

| 1999 | 2000 2001

|

LC | SOURCE
|

[VOLUME INSENSITIVE

.LABOR

{

i

|
|
l
|
i

|

00( 4 N[ WA dn| | hI] —

0

>

o

._’_4._ J -

W

=)

~1

o0

o

{ADDITIVES

]

o
<

¥

=]
[~}

(=]
W

(9
F

~
w

%)
(=

[
~3

[}
©

)
o

[
<

[
—

w
™~

[
w

[
s

A
W

[
[~}

[y
~3

[
=

4&)
3

e
<

4

£
~

e
w

4a
o

e
w

4
[}

4
~

raps
o0

.
o

[
<

[
—

[V
[}

[
U

Gh
4

w
w

wh
(=

W
~

[
@

w
o

(=N
>

=

o
~

<
i

=3
)

o
(=

(=2}
~

o
oo

ksl
w

[ea)
o

~1
(=]
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FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

| FLORIDA

WORKPAPER 3

RECURRING INPUT WORKSHEET FOR COST CALCULATOR
T

|

"TPAGE20f 2

DESCRIPTION !

LC

SOURCE

1999

2000 2001

717

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

I O

98

99

100

101

102

103

104

105

-

106

107

108

109

110

111

12

[TELRIC INPUT SUMMARY

113

ILABOR

114

115 |

i
1

116 ;

17

'ADDITIVES

118

!

119

120

121

122

123

124

125

T

i

QLUOT10




FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 4

1

PAGE 1 of 3

LN | DESCRIPTION

SOURCE

2000

2001

[VOLUME SENSITIVE

. JFC |

1

{LABOR

i

|
i

|

1
2
3
1
5
[
7
8

9

10

11

i2

13

14

15

16

17

18

19

20

{21 |

1221

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37 1

38
{39

40

42

43

i

i

i
JA
|

|

L'

45

46 ADDITIVES

47 .Incremental Lines Per Bill - Worst Case

Input Sheet, Ca, L16

1

48 :6.5 x 8.5 Printable Lines - Duplex

Input Sheet, Ca, L.29

76

49 8.5 x 11 Printable Lines

Input Sheet, Ca, L30

51

S

16.5 x 8.5 Incremental Percentage of Page

L47/L48

1.32% 1.32%

1.32%

i8.5 x 11 Incremental Percentage of Page

147/149

1.96% 1.96%

1.96%

52

Input Sheet, Cb-d, L17 i

$0.003605]  $0.003720

$0.003843

Demand, L4

4,294,164,

1 164]

4,294,161

Demand, L14

1,490 1,490,

1,490

{Total Average FL Std and Std Heavy Bills

L54 + LS5

4,295,6541 4,295,654

4,295,654

i Average Monthly Std Bill Form Cost

L53 x L56

$15,485.83| $15,981.38

$16,508.77

1

| Standard Postage Per Physical Page

Input Sheet, Ca, L24

$0.060778]  $0.060778

$0.060778

| Average Monthly Std Bill Postage Cost

L59 x L54 |

$260,990.70

TN

$260,990.70; $260,990.70

462 !'Heavy'dtandard Postage Per PhysicAa.l—P;igc—\”‘ o

Input Sheet, Ca, L26

$0.047550,  $0.047550

$0.047550

63 IAverage Monthly Heavy Std Postage Cost

L62 x LSS

37627

$7¢.87

a7

54

65 18.5x 11, Heavy 8.5 x 11 and CLUB Bill Fonn Cost Per Physical Page

Input Sheet, Cb-d, L18 :

$0.006910)  $0.007131

$0.007366

66 [Average FL 8.5 x [ Monthly Bills

Demand, L9 I

476,810 476,810

476,810

67 Average FL 8.5 x 11 Heavies Monthly Bills

Demand, L19 |

2,978 2,978

2,978

68 !Average FL CLUB/RSB Monthly Bills

Demand, L24

8,653 8,653

8,653

69 {Total Average FL 8.5 x 11, Heavy 8.5 x 11 and CLUB Bills

L66+L67+L68

288,441 488 441

488,341

70  Average Monthly 8.5 x 11 Bill Form Cost

L65 x L69

$3,375.12) $3,483.13

$3,598.07

71

{72 8.5 x 11 Postage Per Physical Page

Input Sheet, Ca, L25 !

l
$0.110581] _ S0.110581

$0.110581

73 Average Monthly 8.5 x 11 Postage Cost

1

L72 x L66

$52,726.13]  $52,726.13

$52,726.13

74

i i

73

75 _ Heavy 8.5 x 11 Postage Per Physical Page
76

Average Montaly 8.5 x 11 H:é\{l‘ostage Cost

—

!

Taput Skeet, Ca, 127

Tiix 67

77

PROPRIET ARY - Noi far Disclasnre Outside of BellSouth Exveop: by ™% ritten Agreemeni

|
I
|
|

00091711

o

S0.00"8320  $0.0¢3842

Si19 " SIG0I0  SI5oan

$0.063842




FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

| _FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 4

& I

[ PAGE2 of 3

LN | DESCRIPTION JFC

SOURCE

1999 2000

2001

78 CLUB Postage Per Physical Page

Input Sheet, Ca, L28

$0.009566

$0.009566

$0.009566

;
:
| !
|
T

79 Average Monthly CLUB Postage Cost

$8

SN GEN SUUDS S

$82.77]

2.77 $82.77

80 !

i
| L78 x L68

81  Total Monthly Std Bill Cost

3, 157+ L60 + L63

$276,547.401 $277,04

2,951 §277,570.34

82 Incremental Monthly Std Bill Cost !

i L81 x L50

$3,638.78:  $3,64

5.30 $3,652.24

83

£4 Total Monthly 8.5 x 11 Bill Cost

L70+L73+L76+4L79

| §56,374.12} §56,48

2.13|  $56,597.07

85 !Incremental Monthly 8.5 x 11 Bill Cost !

L84 x L51

i $1,105.37

$1,10749

$1,109.75

86 | |

87 Total BBI Monthly Bill Cost

L82 + L85

$4,744.16 84,75

2.79 $4,761.99

83 |Average BBI Monthly Bill Cost

Average L87

I §4,752.98

89 |

90 !Regular Bill Inserter FDC per Bill Page (98 - 02)

Input Sheet, Ca, L19

$0.003911

$0.003911

$0.003911

91 |Average Monthly Std Bill Inserter FDC - FL Std Bills

190 x L54

$16,794.48

$16,794.48

$16,794.48

92 [Average Monthly Std Bill Inserter FDC - 8.5 x 11

L90 x L66

$1,864.80

$1,864.80

$1,864.80

93

94 [Heavy Bill Inserter FDC Cost Per Page (98 - 02)

Input Sheet, Ca, L20

$0.015288

$0.015288

$0.015288

95 |Average Monthly Heavy Bill Inserter FRC - FL, Std Heavies

L94 x LS5

$22.79 $2

2.79 $22.79

L94 x L67

$45.52 54

5.52 $45.52

96 | Average Monthly Heavy Bill Inserter FRC-FL8.5x 11 Heavies i
97 :Average Monthly Heavy Bill Inserter FRC - FL CLUB '

L94 x L68

$132.29 $13

2.29 $132.29

98 |

99 .Bill Simplex Printer FDC per Small Bus Bill Print Page (98 - 02)

Input Sheet, Ca, L21

$0.018258

$0.018258

$0.018258

100 ' Average Monthly Simplex Printer FDC

| L99 x L69

$8,917.95 $891

7.95 $8,917.95

101

Input Sheet, Ca, L22

$0.005302

$0.005302

$0.005302

102 | Duplex Printer FDC per Physical Bill Page (98 - 02) |
103 - Average Monthly Duplex Printer FDC '

L102 x L56

$22,775.56

$22,775.56

$22,775.56

104 ]
105 ' Total Monthly Std Bill Inserter & Printer FDC ;

| L91 +L95+1L103

1 |

$39,592.82|  $39,59

2.82|  $39,592.82

106 |Incremental Monthly Std Bill Inserter & Printer FDC i

! L105 x L50

; $52096] 852

0.96 $520.96

107 |

108 :Total Monthly 8.5 x 11 Inserter & Printer FDC

L£92 + 196 + L97 + L100

$10,960.56{ $10,96!

0.56]  $10,960.56

109 'Incremental Monthly 8.5 x 11 Inserter & Printer FDC

; L108 x L51

; $214.91 $21

491 $214.91

110 |

111 iTotal Monthly BBI FDC Inserter & Printer Cost !

L106 + L109

$735.87 $73

5.87 $735.87

1112 'Average Monthly BBI FDC Inserter & Printer Cost

I Average L111

$735.87

113 ;

714 "DASD Cost Per GB (99 to 01)

Input Sheet, Ca, 147

$3

115 :Overall Increase in BB MOBI Storage Giga-bytes Per Month

Input Sheet, Ca, L48

1.70} $3L.70

1.15

116 'Overall Increase in BBI BOCRIS Storage Giga-bytes Per Month

i Input Sheet, Ca, L49

4.601 1,154.60

577.30

577.30

117 "Total Overall Monthly Gigabyte Cost

Lildx(L115+L116)

$54,901.23"

$54,901.23

$54,901.23

118 .Local Change Notification Percent of Total Impact

] Demand, L31

1.96%|

1.96%

1.96%

119 -BBI DASD Bill Impact Cost i

L117xL118

$1,076.49 $1,07

6.49 $1,076.49

120 : Average Monthly BBI DASD Bill Impact Cost |

Average L119

121

! $1,076.49

122

123

124

125

126

127

128

129

130

lin

132

133

134

135

136

137

138

139

140

141

142

143

144

145

SN N IS U DR S5 SN OSUUR: PR ORI S TS NS

146

147 ¢

{148

149

150

151

1521

152
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FLORIDA BILLING - LOCAL CHANGE NOTIFICATION

|__FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 4

PAGE 3 of 3

LN DESCRIPTION

JFC

SOURCE

1999

2000

2001

154 ‘TELRIC INPUT SUMMARY

155

:Labor:

e

156 |

1

|
|
1
)

157

158

159

160

161

162

163

|Additives:

164

‘BBI Mthly Bill Cost

L88

$4,752.98

165

1BBI FDC Mihly Prir & Insrt

L112

$735.87|

166

/BBI DASD Mthly Cost

L120

i $1,076.49

167

168

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement
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12/2/1999 Recurring Cost Summary

A El C |D|E|F]| G
... Forda
) MI:CNT Florida Billing’r-LAoAtV:al Changﬁgﬁl\lotificatiqn )

© 77777 Volume Sensitive | | | | Volume Insensitive

Direct |7 Direct
%Cost 7Cost

Description | |

7
8 e — - - - - - - . - P S S
9 |Recurring Cost Development Reports $0.00 $720.24

[IT|LABOR EXPENSES: |

[3|OTHER EXPENSES:

[4|BBI Mthly Bill Cost | sarseeg 1| %000
[5|BBIFDC Mthly Prtr & Instt | | $735.87 $0.00

| [6]BBIDASD Minly Cost | | s107649| | | | $000
17 |Total Monthly Cost _ L 9656535 | | $720.24

{8 |Gross Receipls Tax Factor X 1.009566 X 1.009566

[0 |Monthly TSLRIC - 6,626.15 ~$727.13

211 ‘ Total Monthly TSLRIC: $7,355.28

. PRIVATE/PROPRIETARY
Source: BellSouth Cost Calcnlator 2.22 No disclosure outside BellSouth except by written agreement. Page 18



SELINGY

Investment Development - Volume Insensitive

12/2/1999
Florida
LCNT Florida Billing - Local Change Notification
A B C=AxB D1 D2 D3 D4 D5 E=Cx(D1xD2 F G=ExF
x...xD5)
In-Plant Factors (Default = 1) Supporting
| Plug-in Equipment
Sub Inflation Adjusted Inventory Matl Telco Plug-in Hardwire In-Plant &lor Power Total
Description FRC FRC Material Factor  Material Factor Factor Factor Factor Factor |nvestment Loading Investment
lntangibles - General Purpose Software RTU 460C 00 $30,774.00 NA $30,774.00 NA NA NA NA NA  $30,774.00 NA  $30,774.00
$30,774.00 $30,774.00
PRIVATE/PROPRIETARY Page 19

Source: BellSouth Cost Calculator 2.22 No disclosure outside BellSouth except by written agreement.



D00

9LLD

12/2/1999

Land, Building, Pole, and Conduit Investment Development - Volume Insensitive

Florida
LCNT Florida Billing - Local Change Notification
A=Prev Page B C=AxB D E=AxD F G=AxF H I=AxH
Col G
Sub Land Land Building Building Pole Pole Conduit  Conduit
Description FRC FRC Investment Factor Investment  Factor Investment Factor Investment Factor Investment
t;.iangibles - General Purpose Softwaie RTU460C 00 $30,774.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00
FRC 20C: $0.00 FRC 10C: $0.00 FRC 1C: $0.00 FRC 4C: $0.00
Source: BellSouth Cost Calculator 2.22 PRIVATE/PROPRIETARY

No disclosure outside BeliSouth except by written agreement. Page 20



vON00

)

12/2/1999 Recurring Direct Cost Development - Volume Insensitive
Florida
LCNT Florida Billing - Local Change Notification
A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor |=(B+C+D
+E+F+G)
Plant
Cost of Income Specific Ad Valorem TIRKS
Depreciation Money Tax Expense Expense Expense Direct
Description FRC [nvestment & Factor & Factor & Factor & Factor & Factor & Factor Cost

Land - COE 20C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0000 0.1125 0.0534 0.0000 0.0095 NA

Buildings - COE 10C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0210 0.0893 0.0424 0.0540 0.0095 NA

Poles 1C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0481 0.07086 0.0335 0.0204 0.0095 0.0048

Conduit Systems 4C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0118 0.0823 0.0390 0.0026 0.0095 0.0048

Intangibles - General Purpose Software RTU 460C  $30,774.00 $6,154.80 $1,488.99 $706.32 $0.00 $292.81 $0.00 $8,642.93
0.2000 0.0484 0.0230 NA 0.0095 NA

wiznthly Cost(Total / 12): $720.24

Source: BellSouth Cost Calculator 2.22 No disclosure out:i';levgeTllES,:uTr?:;leEpItsrvritten agreement. Page 21
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12/2/1999 Nonrecurring Cost Summary
A |B| C
'y . Horda
2 LCNT Florida Billing - Local Change Notification
oo von .
(4 || Nonrecurring Cost
5 ——— — — — — — — S
61 R Direct
7 Description Cost
2 L mLUPUOR I L
9 {Nonrecurring Cost Development Reports - $8,720.21
[ |OTHEREXPENSES: ) _ |
I2[TotalCost | [~ $872021
13 Gross Receipts Tax Factor X 1.009566
14 [TSLRIC 4 $8,803.63

Source: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 22



12/2/1999 Nonrecurring Cost Development - Direct Cost

A B c E 6 W @A x| ™M F o Jt o [k s [ U
Florida
T 77 LCNT Florida Billing - Local Change Nofification o

- - . I

| R | - S | - C || _Db=AxC || E=BxC F G=ExF H=D+G
— — A2 S § s L _ -

j ‘ﬁ o ! H““‘—-— [ | e ) ﬁDlrecZ T Disconnect _DiSCOUﬂtEd

TJECT | JFC/Payband “Instaliation || Disconnect || Labor || Installation || Disconnect Discount Disconnect || Direct

" “Function _ |[Payband '\~ Descripion || Worktime || Worktime || Rate ||  Cost ||  Cost Factor Cost || Cost

T 050|] T 000|| $45.488[|  $22.74 $0.00 1.0000]| " $0.00|| $22.74

T[CON'SvcibrHrs || " JG58 || JobGrade58

3 Dev Labor Hrs || “WS18 " ||WageScale 18~ || 2000{| "~ 000}|$25.4901||  $509.80 $0.00 1.0000[ |~ "7 "50.00||" $509.80
RBI Dev Labor Hrs || UG58 _| [ Job Grade 58 48.00 0.00|| $45488|| " $2,18342|| __$0.00 1.0000/|  ~ 7$0.00[|$2,183.42

CB Training Lbr Hrs || 287X | [¢les - Customer Service Related | " 180.83/| ~ ~ 0.00|| $29.72|{| 9537427\ ~  $0.00 1.0000 ~$0.00|$5,374.27
3 {CB Dey Lbr Hrs JGS8 _ || Job Grade 58 : L4491 000} $45488),  $204.24 $0.00 1.0000} | $0.00)| $204.24
5 |Fin Cost Mtrs Lbr Hrs|| JG58 || Job Grade 58 Tl T eas 0.00| | $45.488 $307.04 $0.00 1.0000 $0.00(| $307.04

Reg by Fis sos9 [liebGrseso | 225 ooo|jssaracz)| stiees|| ool towol| " snool[ stiaes

|

$8,720.21

6LL0000

~ . PRIVATE/PROPRIETARY
Source: BeliSouth Cost Calculator 2.22 No disclosure outside BellSouth except by written agreement. Page 23
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2)

3)

4)
5)

6)

FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP
FL BILLING - IMMEDIATE ADJUSTMENT
COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Cost supplied is for Florida only.

Regional complex business CSA headcount volumes were used to calculate
training cost since any regional rep can be questioned on a Florida account.

Cost is to change adjustment process.
No new lines on the bill.

Job function code 287X labor rate used as a surrogate for JFC 2800.

BeliSouth Telecommunications, Inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer
Billing Rules

BeliSouth Exhibit 2F

ocoCV120C



FLORIDA BILLING - IMMEDIATE ADJUSTMENT ! FLORIDA
COST SUMMARY Page 1 of 1
| | | |
LN | DESCRIPTION { SOURCE - AMOUNT | GRT |[TOTAL W/GRT]
| ! '
1  Non-Recurring: : |
2 CON Sve Lbr Hrs . NRA Direct, Cu, L11 : $22.74! 1.009566 $22.96
3 |RegLbr Hrs . NRADirect,Cy,L12 | $118.69} 1.009566 $119.82
4 |CB Training Lbr Hrs | NRA Direct, Cu, L13 - $5,374.27 1.009566\ $5,425.68
5 CB Dev Lbr Hrs NRA Direct, Cu, L14 ! $204.24| 1.009566 $206.19
6 |Fin Cost Mtrs Lbr Hrs NRA Direct, Cu, L15 | $307.04! 1.009566 $309.98
7  iTotal NR Cost Calculator Sum L2..L6 | $6,084.64
8 !
9 |
110 !
11 %
12
13 |
14 EOTAL NON-RECURRING COST L7 $6,084.64
i

!
|
|

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

N, D% 21



FLORIDA BILLING - IMMEDIATE ADJUSTMENT ‘ ‘ ; Total Cost

i IMAD]
#1 - INPUT SHEET } State | FL
FLORIDA i
| t ; @ ® | © ] ©
Labor Rate/ Incremental Amounts
LN IDESCRIPTION FRC SubFRC Source Amount 1999 2000 2001
Finance Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Regulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BellSouth Billing, Inc,(BBI)
1 [Consumer Services Developmental Labor Hours JG58 CON 0.50
2 State Regulatory Developmental Labor Hours JG59 Reg 2.25
3
4 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBI
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBI T
7 BBI Andersen Programming: Project Management Labor Hours 460C 00 BBI
8 Andersen Hourly Rate 1T
9 Study Years FCM 3
{10
i1 |BBI Developmental Labor Hours: Bill Verification WS18 0
12 |BBI Developmental Labor Hours: Bill Continuity Team JG38 0
13 |BBI Developmental Labor Hours: Staff JG58 0
14
15 |Complex Business Rep Training Hours 287X CB 180.83
16 |Complex Business M&P Development Labor Hours JG58 CB 1.16
17 |Complex Business Developmental Labor Hours JG58 CB 3.33
18
19  |Finance Cost Matters Developmental Labor Hours JG58 FCM 6.75
20
21
22
23
124
25
26
27
28
29
30
31
32
33
34
35
136 ' !
37
38
39
40
41
42
43 ""
44 <
45
46
47
48
49
50
51
| o

PROPRIETARY - Not for Disclosure Qutside of BellSouth Exe: p b Vritter: Aarnnnaf

o050122



1 R4 S GRS

|
Flimmadj.xls

Investments

Instructlons

1 Use thi~ worksheet to record material and/or investments to be mput into the

TSLRI(‘ Lalculatlons 1

b I

[ P

No disclosure outside BellSouth except by written agreement.

- 2. All am~:mts shown are per unit (e g per call per l00p, per MOU). )
3. Input mia by Cost Element leaving no blank lines. On next row
after last Ime of data type END in Cost Element Column.
4. All data on this form should be cell- referenced to study workpapers
5 Do NOT change columns headmgs sheet name
| Volume | Volume
- Cost Sub Sensitive lnsensmve
State Element # FRC FRC 5 Amount § Amount
— & e S B
PRIVATE/PROPRIETARY

12/02/1999, 2:02 PM



SEEDOND

Additives_Recurring

Flimmadj.xls

No disclosure outside BellSouth except by written agreement.

TSLRIC INPUT FORM RLCURRING EXPENSES DATA l
" linstructions: | o | o T
1. Use this worksheet to record recurnng non-labor expenses to be mput mto the
TSLRIC calculations. |
2. All armouhts shown are per rumt (e g., per caII per Ioop, per MOU)
3. Input data, by Cost [-.!e.ment Ieavmg no blank lines. On next row
after last Ime of data, tvpe END in Cost Element Column.
4. All data on this form should be cell- referenced to study workpapers
5. Do NOT ¢ change columns headmgs sheet hame.
o 7 VVVVVV ' Recurrmg . o Recur;ngﬁ“v N
Recurnng Volume Volume
Cost - Expense Uescrrpuon B Sensitive Insensitive
State Element # (lelted to 25 characters) $ Amount $ Amount
S R 7 - T
- o Maximum 10 entries | per CostElement # a )
PRIVATE/PROPRIETARY

12/02/1999, 2:02 PM
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Additives_Nonrecurring

TSLRIC lNPL'T FORM NONRECURRING EXPENSES DATA

Instructions:|

R Dbt S I I

1. Use this worksheet to re: ord nonrecurrlng non Iabcr expenses to be mput into the TSLRIC calculations.

e e e

2. All amounts shown are per unit (e.g., per caII per loop', r)er MOU).

3. input data, by Cost Eierﬁem, neaving no blank lines. On next row

after last line of data, typn END in Cost Element Column -
4. All data on this form should be cell- referenced to study workpapers.

5. Do NOT change CO|Umna, headlngs sheet name. ‘ A ——

6. Use column D when cost element has a smgle nonrecurrmg cost use columns E & F for elements with a a first

and addltrohal nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost

- Nonrectlrrrrrg B N Nonrecurrlng Nonrecurrmg Nonrecurring Norrrecurri;gi
Cost | Expensegescrlptlcn Nonrecurnng First Additional Initial Subsequent
State Element # (Limited to 25 characters) $ Amount §Amount 5 ‘Amount $ Amount $ Amount

END

'Maximum 10 cntries per Cost Element #

PRIVATE/PROPRIETARY

Flimmadj.xIs No disclosure outside BeliSouth except by written agreement. 12/02/1999, 2:02 PM
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LT

Flimmadj.xls

Recurring Labor

T SLRIC INPUT U

RECURRING LABOR EXPENSES DATA

lnstructions:

' TSLRlC calculatlons

e

)

2. All amounts shown are per umt (e g per caII per Ioop, per MOU)

3. Input data by Cost Element Ieavmg no blank lines. On next row

“after last line of data type END in Cost Element Column. | __[

4. Allmu“ form should be cell- referenced to study workpapers -

5. Dc NOT char.r,e colﬁmné ‘ﬁeedmgs sheet name.

1 Us® this worksheet to record recurring expensed fabor tlmes to be mput |nto the

Work Trme (Hours)

Cost Labor Expense Descnptlon ) - JFCI Volume Volume
State Element # (L|m|ted to 25 characters) ) Payband Sensrtlve Insensmve
END ) I N -
PRIVATE/
PROPRIETARY 12/02/1999, 2:02 PM

No disclosure outside BellSouth except by written agreement.
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Nonrecurring

Labor

Instructlons

TSLRIC INPUT FORM - NONRECURRING LABOR TIMES L o

1. Use this worksheet to record nonrecurrmg fabor times to be |nput into the TSLRIC calculatlons
2. All amounts shown are per unit (e.q., per call per loop, per MOU)

’ 3' lnput data, by Cost Element, leaviny no blank Imc< On next row |
after last line of data, type ENJin Cost Element Column,

a. 'A'Il'data on this form should be celf referenced to study workpapers

5. Do NOT change columnsl

|

7. Study midpoint date is set at 6/00

|

|

and additional nonrecurring cost use columns LMN& O for elements wnth an imtlal and subsequent nonrecurring co

L L

L

6" Use columns F & G when cmt element has a smqle nonrecurrmg cost use columns H I J, & K for elements wuth a frst

B 8. Input Cost Element Life (in months) on first row of data for each cost element It is not necess;ry to repeat on each line.

Flivumadj.xls

No disclosure outside BellSouth except by written agreement.

Study Mid-Point Date (Mos.) Jun-00| B —L - i T
. J _(Foruse wl n NR)7 ~ Fn’st; " First | Additional | Additional|  Initiaf Initial ubseqﬁn ubseq:l;nt_ o o
Cost Installation Disconnect '"=*=!!at-c" Disconnectinstallation n-sconnectlnstallatlon DisconnecflInstallationDisconnect

o Cost Element | Labcr Expense Description| JFC/ | Time | Time | Time Time Time Time Time Time Time Time

State Element # Life (Mo} ﬂ.lmltfea_tnrfs characters) Paywt;aina _(_l-lgu}s) " Hours V]H(‘)‘l’jl"S“)‘” " Hours 7All;l~8l;si)ﬁ _—l-lofurs:‘ ) {Hours) Hours {Hours) H_oqg
FL o |MADJ‘#_—‘ o lec ! ) JG58 0.5 o ) I R a B I o
fL” fmabi |0 [ReglbrHis JGs9 2.25 - R
FLO  |map) | 0 |cBTrining LbrHrs 287X |  180.83 Sl B T - T
FL IMADJ 0 |SBDevibrHs JGss | 448l o S T T o T
FL  [tMADJ 0 |“inCostMtrsLbrHrs  |JGS8 s7s| | —
o END -__ - - T o B o

PRIVATE/PROPRIETARY

12/02/1999, 2:02 PM




FLORIDA BILLING - IMMEDIATE ADJUSTMENT i FLORIDA

!

INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1

g ] I | | PAGE10F 1
LN| DESCRIPTION FRC SubFRC| SOURCE 1999 2000 | 2001
T

| ! | P

i
!
[VOLUME SENSITIVE l | 1

( i

I

12 |

13 [VOLUME INSENSITIVE

1
14 | r ! ]
151 ‘ i

| i

16 |

17 | : J

18 ; | i 1

19 i

20 . 1

21 ‘

22 q

N
(U8

Wi

[SS NS FI RN S
(o,

34 | !

35 [TELRIC INPUT SUMMARY | ’ | |

36 Volume Sensitive L ! | | T o

~

8 |

(SRR VSRR VS

E:N
(o)

|

1 i

9 {Volume Insensitive ! | |
l |

! 1

$

e
| —

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement

PRR O RE 6 Dalb g ©



FLORIDA BILLING - IMMEDIATE ADJUSTMENT FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2
‘ | f PAGE 1 OF 2
LN DESCRIPTION LC SOURCE 1999
1 [LABOR
2 |Consumer Services Developmental Labor Hours JG58 Input Sheet, Cb, L1 0.5
3
4  |State Regulatory Developmental Labor Hours JG59 Input Sheet, Cb, L2 2.25
5
6 BBI Developmental Labor Hours: Bill Verification WS18 Input Sheet, Cb, L11 0
7
8 BBI Developmental Labor Hours: Bill Continuity Team JGs58 1 Input Sheet, Cb, L12 0
9  BBI Developmental Labor Hours: Staff 1JG58 i Input Sheet, Cb, L13 0
10 iTotal BBI Developmental Labor Hours JGs8 L8+L9 0.00
1|
12 ;Complex Business Rep Training Hours 287X , Input Sheet, Cb, L15 180.83
13 |
14 Complex Business M&P Development Labor Hours 1JGS8 ‘ Input Sheet, Cb, L16 1.16
15 |Complex Business Developmental Labor Hours JG58 ; Input Sheet, Cb, L17 333
16 |Total CB Developmental Labor Hours JG58 | Li14 +1.15 4.49
17 ;
18 !Finance Cost Matters Developmental Labor Hours JG58 ! Input Sheet, Cb, L19 6.75
119 | ‘.
20 ! ) |
21 [TELRIC INPUT SUMMARY |
22 LABOR |
23 | CON Sve Lbr Hrs 1G58 L2 0.5
24 RegLbrHrs JG59 ! L4 2.25
25 'CB Training Lbr Hrs 287X L12 180.83
26 'CB Dev Lbr Hrs 1JGS58 L16 4.49
27  Fin Cost Mtrs Lbr Hrs JG58 L18 6.75
28 | :
29 | ;
30 | ‘
31 |
32 ;
PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Writien Agreement S

006GLH . 29




FLORIDA BILLING - IMMEDIATE ADJUSTMENT

| FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 2

I

|

PAGE 2 OF 2

DESCRIPTION JEC

-
P4

SOURCE 1999

ADDITIVES

Rk LN -

O

o

—
——

o

—
W

— | et |t gt | bt )
O~ | Nt b

o
(=

9]t
PO |

NSRS
PRy

o
w

N

[ 8]
1

i

9
oo

29

-

J

1

i

| l

30 [TELRIC INPUT SUMMARY l
, ‘

] s

32 l

PROPRIETARY - Not for Dirosure Outside of BellSouth Except by Written Agreement

L0030




LS 000D

11/30/1999

Nonrecurring Cost Summary

A 18]

C

Florida

IMADJ_Florida Billing - Immediate Adjustment

ol oo :Sooc\lmm-z>wt\)-—l

Nonrecurring Cost

 Direct

Nonrecurring Cost Development Reports

OTHER EXPENSES:
Total Cost '

Gross Receipts Tax Factor ~ |X|

TSLRIG

. Cost

. $6,026.98

~ $6,026.98
1.009566

$6,084.64

Scurce: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 11
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11,30/1999 Nonrecurring Cost Development - Direct Cost

s A IIL c__Ip E W6 M 1 Wk j ™M | o Jt Qo | s [ U
J e ... FRorda R

[ - T IMADJ Florida Billing - iImmediate Adjustment

o R - o : . justm S e
AL l,_:L__ﬁAiﬁ_ A B e D;Afci_fl E=BxC F _G=ExF || H=D+G_
£ | o R | N | _ I | A
. o 1 I {_ || Direct Disconnect Dlscqqnteq -
L_lfi_*f T JFer JFCIPayhand || Installation || Disconnect || Labor || Installation || Disconnect || Discount || Disconnect || Direct
P Function Payband ~_ Description || Worktime Worktime || Rate Cost ‘Cost Factor Cost Cost
1 {CONSvclbrHrs || JGS58 || Job Grade 58 |l _o050| " 000| $45.488|| ~ $2274|| ~ "$0.00/| " 1.0000|| $0.00 | $22.74
_'___J ReglbrHrs || JG58 Job Grade 59 1 225 000 $5271192 - $11869 + o %0.000 1.0000 $0;QO_ ) .~$114,8_'§9‘

TICK Training Lbr s ||~ 287X _| [Sales - Customer Service Related |~ 18083|| ~ ~ 0.0 | §26.72)| “§537427]| 75000/ 1.0000 8000/ [55,374.27
_AL]\,R Dev Lbr Hrs __JG58 || Job Grade__5h8* . 449\ 000} $45488|| $204.24 A\$O‘O_Q?A___1ﬁ0999 1 $000 $20424
.i%ia CostMirs Lbr Hrs || JGB8 |[JobGrade58 || 675||  000|| $45488|| $307.04||  $0.00 1.0000 "7$0.00| | $307.04
(-] $6,026.98

PRIVATE/PROPRIETARY

Source: BellSouth Cost Calculaior 2.22

No disclosure outside BeliSouth except by written agreement. Page 12




1)
2)

3)

4)

5)

6)

7)

8)

FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP
FL BILLING - LIFELINE
COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.
Recurring cost are provided on a monthly basis and are averaged through 2001.
This data is provided without benefit of time and cost from Andersen Consulting
(IT) on the programming and testing cost. The time and costs provided are a
“best guess” without knowledge of exactly what will be required to be done in
most cases.

Cost supplied is for Florida only.

BellSouth Credit & Collections Management (BCCM) costs are included at fully
distributed cost.

IT programming cost provides additional capability to existing internal use
software; therefore, it is capitalized.

Cost is for a short term manual work-around and the long-term fix necessary to
mechanize the new procudures. The short term cost will no longer be incurred

upon the completion of the long term fix.

No new lines on the bill.

BeliSouth Telecommunications, Inc.
EPSC Docket 9209¢4-TP

Staff's Data Request dated November 3, 1993
Re: Propcszd Amaimentc 10 Customer

Billina Rules

COC001 53



FLORIDA BILLING - LIFELINE FLORIDA
COST SUMMARY Page 1 of 1
J l ! l
LN DESCRIPTION ! SOURCE i AMOUNT | GRT |TOTAL W/GRT]
| * 1
1 ‘Non-Recurring: | !
2 CON Svc & Reg Lbr Hrs NRA Direct, Cu, L11 ' $1,387.38/ 1.009566 $1,400.66
3 |Reg & ICS Lbr Hrs NRA Direct, Cu, L12 $646.18| 1.009566 $652.36
4  |BCCM Dev Lbr Hrs NRA Direct, Cu, L13 $17,194.46| 1.009566 $17,358.95
5 BCCM Dev Lbr Hrs NRA Direct, Cu, L14 $791.24| 1.009566 $798.81
6 !Fin Cost Mtrs Lbr Hrs NRA Direct, Cu, L15 $307.04| 1.009566 $309.98
7 |BCCM Col Rep Trn Hrs NRA Direct, Cu, L16 $6,775.64| 1.009566 $6,840.46
8 jCON Sales Rep Trn Hrs NRA Direct, Cu, L17 $5,728.53| 1.009566 $5,783.33
9 |CON Svc Rep Trn Hrs NRA Direct, Cu, L18 $19,437.28! 1.009566 $19,623.22
10 |CON TREC Rep Trn Hrs NRA Direct, Cu, L19 $44.45) 1.009566 $44.87
11 |CON Rpr Rep Trn Hrs NRA Direct, Cu, L20 $2,063.90! 1.009566 $2,083.65
12 [Total NR Cost Calculator Sum L2..L11 $54,896.27
13 | |
14 NR Cost Excluding BCCM L2+L3+L6+L8+L9+L10+L11 | $29,898.06
15 'BCCM FDC NR Cost BCCM FDC Sheet, L37 ; $29,015.61
16 | !
17 [TOTAL NON-RECURRING COST L14+L15 $58,913.66
18 | | i
19 Recurring Cost: ‘ y
20 Recurring Cost Development Reports © Recurring Cost Summary, Cg, L9 | $11,702.15| 1.009566 $11,814.09
21 BCCM Lbr Hrs - Recurring Cost Summary, Cc, L12 - $28,613.76! 1.009566 $28,887.48
22 |CON Svc Lbr Hrs _ Recurring Cost Summary, Cc,L13 | $7,737.80| 1.009566 $7,811.82
23 {CON Lbr Hrs - Recurring Cost Summary, Cc, L14 | $138.59| 1.009566 $139.92
24 |CON Rpr Lbr Hrs - Recurring Cost Summary, Cc, L15 | $919.92! 1.009566 $928.72
{25 Total Recurring Cost Calculator Sum L20..L24 ; $49,582.03
26 | |
27 | i
28 |Recurring Cost Excluding BCCM | L22+L.23+L24 i $8,880.47
29 BCCM FDC Rec Cost | BCCM FDC Sheet, L45 ; $45,508.22
30 ¢ ‘ ?
{31 |TOTAL RECUKRING PER MONTH L28+L29 $54,588.69
132 |
33 |
34
35
36

!
¢
i
1
1

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

o0cnN0134



A | B | ¢ | D E | F | G | H
1 |Estimate of CBB FDC Billing ] ‘ |
2 |For use with cost studies produced in Cost Matters
3 |Loading Rates effective March 1, 1999 ‘
Z |
5 |Corporate Operations (CO) Overhead Rate (adjusted) 0.080751 |Apply to total expenses
6 |Supporting Investment (SI) Overhead Rate (adjusted) 0.064043 Apply to total expenses ‘
7 |Float-60 day-use when we don't net with affiliate 0.027802 |This is applied to total bill, including loadings.
8 |Float-30 day-use with affiliates we net with 0.013901 |This is applied to total bill, including loadings.
9 1 | | |
10 |The model below includes the 60 day float rate-use for BCS,BS-DCS(PCI), BSP, BMI (BSCC), BSPC, BWD
11 [NON-RECURRING | Overheads
12 Given CO SI Sub total Float Total
13 |S&W Expense $ - |83 - |83 - |3 - $ - |3 -
14 |Other Expense $ - $ - $ - $ - $ - $ -
15 |Expense Subtotal $ - $ - $ - $ - $ - $ -
16 |Direct Inv Annual Costs i $ - $ - $ - $ - § - $ -
17 | Total FDC | ? | | | $ -
18 | | |
19 [RECURRING g Overheads ]
20 | Given CO SI Sub total Float Total
21 |S&W Expense P $ - $ - § - h) - $§ - $ -
22 [Other Expense | $ - |3 - |3 - |3 - 8 - 1% -
23 |Expense Subtotal ' $ - $ - $ - $ - $ - $ -
24 |Direct Inv Annual Costs | $ - $ - $ - $ - $§ - $ -
25 {Total FDC | i | $ -
2 | | |
27 | ! |
28 |The model below includes the 30 day float rate-use for BSC-HQ,BSC-NR,BAT,BEI (BIMS),BS.NET,
29 l | | BBS, BBSH, BAPCO, BCAT,BSLD, BBI
30 ; ; |
31 {NON-RECURRING | Overheads
32 I Given CO SI Sub total Float Total
33 {S&W Expense 0 $24,998.21 | $2,018.63 | $ 1,600.95 | $28,617.79 | $397.82 [ § 29,015.61
34 (Other Expense ) - $ - $ - $ - $ - $ -
35 |Expense Subtotal 'S - $2,018.63 | $ 1.600.95 | $28,617.79 | $397.82 | § 29,015.61
36 |Direct i, Avnue! Costs - $ - S - ¥ - g - s - g -
37{Total FDC | ! $ 2001561
38 | |
39 |RECURRING | Overheads
40 Given CO SI Sub total Float Total
41 |S&W Expense $ 28,887.48 | $2,332.69 | $ 1,850.03 | $33,070.20 | $459.71 | § 33,529.91
42 |Other Expense $ - $ - $ - $ - § - $ -
| 43 {Expense Subtotal [ § - $2,332.69 | §1,250.03  $23,070.20 | $459.71 | § 33,529.91 |
| 44 Direct Inv Annual Costs | § 11,814.09 [ $11,814.09 [ $164.23 | $ 11,978.32
45 |Total FDC | | | | | | $ 45,508.22
46 [PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement| i




FLORIDA BILLING - LIFELINE i Total Cost LIFEL
#1 - INPUT SHEET \ State FL
FLORIDA
! @ (®) ©) G
Labor Rate/ Incremental Amounts
LN |DESCRIPTION FRC SubFRC Source Amount 1999 2000 2001
Finance Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Regulatory (Reg)
Consumer (CON) BeliSouth Credit&Coll Mgmt (BCCM)
Interconnection (ICS)
1 Consumer Services Developmental Labor Hours JG58 CON 0.50
2 State Regulatory Developmental Labor Hours JG59 Reg 2.25
3
4 Interconnection Marketing Labor Hours JGS9 ICS 10
5
6 State Regulatory Developmental Labor Hours JG58 Reg 30
7 i
8 BCCM Developmental Labor Hours JGS8 BCCM 378
9 BCCM Developmental Labor Hours JG59 BCCM 15
10
11 |Finance Cost Matters Developmental Labor Hours JG58 FCM 6.75
12
13 |FL Collection Rep - FTEs 2E4X BCCM 233
14 |Training Minutes Per Collection Rep BCCM 60
15 |FL Sales Rep - FTEs 287X BCCM 771
16 |Training Minutes Per Sales Rep BCCM 15
17 |FL Service Rep - FTEs 2E5X BCCM 1,312
18 |Training Minutes Per Service Rep BCCM 30
19 |FL TREC Rep - FTEs 2E5X BCCM 2
20 |Training Minutes Per TREC Rep BCCM 45
21 |FL Repair Rep - FTEs 4RXX BCCM 279
22  |Training Minutes Per Repair Rep BCCM 15
23
24 |BCCMIT Cost - Long Term Fix 460C 00 BCCM $500,000.00,
25
26 |BCCM Process Mail Locally Prepared Notices FTEs 2E4X BCCM 5.15
27 |BCCM Manual Treatment FTEs 2E4X BCCM 0.64
28 |BCCMOLTFTEs 2E4X BCCM 0.11
29 |BCCM Incoming Calls - Removal FTEs 2E4X BCCM 0.10
30 |BCCM Incoming Calls - Notices FTEs 2E4X BCCM 0.21
31 |BCCM Incoming Calls - Redirects 2E4X BCCM 0.12
32
33 |CON Manual Treatment FTEs 2E5X BCCM 1.23
34 |CON Incoming Calls - Servicing Explanation FTEs 2E5X BCCM 0.20
35 |CON Incoming Calls - Servicing Ad Backs FTEs 2E5X BCCM 0.25
36 [CON Incoming C2'is - Servizes Nos Working 287X 3CM 5,03
37 |CON Repair Cails 4RXX BCCM i 0.2v
38 |Annual Production Labor Hours Per FTE FCM 1,865.3
39
40
41
42
43
45 T
46
47 I
48
49
50
51
| l 1
PROPIIETALY - Nut for Disclosure Outside of BellSouth Exceps by Witito: g «oroat
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Flliteln.xls

Investments

|

|

|

Instructlons l

|

TSLRIC calculations. ] - T
2. All amounts shown are per unit (e g., per call, per Ioop, per MOU).

—F

|

1. Use this worksheet to record material and/or investments to be mput into the

|

3. Input data by Cost Element, Ieavmg no blank lines. On next row

after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns, headlngs, sheet name.

o | Volume Volume
o Cost Sub Sensitive Insensitive
" State | Element# | FRC FRC  $Amount | §Améﬁ'ﬁ{ S
FL LIFEL  [460C |00 o B 500000
——END S D .

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 2:01 PM
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Additives_Recurring

TSLRIC INPUT

FORM - RECURRING EXPENSES DATA I )

Instructions:

1. Use this worksheet to record recurrmq non-labor expenses to be input into the

‘TSLRIC calcu

Iatxons» !

2. All amounts shown aie per unit (e.g., per call, per loop, per MOU).

5.Do NOT change colu..ms, headmgs sheet name.

3. lnput data, by Cost Element leavmg no blank lines. On next row

' after last line of data, type END in Cost Element Column
4. All data on this form should be cell- referenced to study workpapers

) B i Recurrlng Recurring
7 Recurrmg Volume Volume
Cost Expense Descrlptlon Sensitive Insensitive
State Element # ) ﬂ |m|ted to 2§ characters) | $ Amount $ Amount
END S S SO .

Maxirmum 10 entries | per Cost Element #

Fllifeln.xls

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

12/02/1999, 2:01 PM



35 20000

b

L

Additives_Nonrecurring

Instructlons

el RS

TSLRIC INPUT FORM - NONRECURRING EXPENSES DATA 1

1 Use th's worksheet to r(.cord nonrecurrmg non-labor expenses . to be mput inte

o t}iév'fASLRIC calculations.

2 All amounts shown are per | unit (e.g., per call, per Ioop, per MOU).

after last line of data, typn END in Cost Element Column.

3. Input data, by Cost Elemnnt leaving no biank lines. On next row

L

4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns headings, sheet name.

e

Nonrecurrmg

6. Use column D when cost element has a smgle nonrecurrlng cost use columns E & F for elements with a first

ahd additional nonrecumng cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

T

Nonrecurring

S

Nonrecurring

Nonrecurring|Nonrecurring

Cost Expéqse Descrlptloni - Nonrecurrmg First Additional Initial Subsequent
State Element # (leltec_i tg 25 characters) $ Amount $ Amount $ Amount $ Amount $ Amougt
END - N IR -
| _
o Maximum 10 entries per Cost Element #
Fllifeln.xls PRIVATE/PROPRIETARY 12/02/1999, 2:01 PM

No disclosure outside BeliSouth except by written agreement.
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Fllifeln.xls

Recurring Labor

LTSLRIC INPUT FORM - RECURRING LABOR EXPENSES DATA

|

Instructions:

1. Use this worksheet to record recurrmg expensed labor times to be mput into the

-

TSLRIC calculatlons

I

2. All amounts shown are per umt (e -g., per call, , per Ioop, per MOU).

3. |nput data, by Cost Element Ieavmg no blank lines. On next row

|

after last line of data type END in Cost Element Column. l

4. All data on this form should be cell-referenced to study WOrkpapers

5. Do NOT chang ge columns, headings, sheet name.

- R
| o I ~ Work Time (Hours)

- Cost Labor Expense D;s?(:“rﬁ)ilon @W‘ Voiume Voiume

State Element# | (lelted to 25 characters) ml;ayband Sensmve Insensitive
FL LIFEL BCCMLbrHrs  |2E4X |  983.97
FL |LIFEL CONSvclbrHs  [2B5X | 26115
FL LIFEL CON LbrHrs o o los7x | 4.66
FL LIFEL CON Rpr Lbr Hrs 4RXX 31.09

~ |END ’ o
PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 2:01 PM
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A RSTV L0

Nonrecurring Labor

Instructlons

TSLRIC INPUT FORM - NONRECURRING LABOR TIMES |

1. Use this worksaest ¢ record nonrec!

urring labor times to be input into the TSLRIC calculations.

2. All amounts shbwn are per unit (e.g., per call, pL i'o;}p, per MOU).

3. Input data, by Cost Element, leaving no blank lines. On next row

after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

5 Do NOT channe columns,l

6 Use columns i" & G when cost element has a smgle 7nonrecurnng cost use columns H I J, &K for elements wuth afi rst

and additional nonrecurring cost; use columns L, M, N & O for elements with an initial and subsequent nonrecurring cost.

7. Study midpoint date is set at 6/00

l

J

1

I

8. Input Cost Ele/nent Life (in months) on first row of ‘data for each cost element. Itis not necessary to repeat on each line.

Fllifeln.xls

No disclosure outside BellSouth except by written agreement.

Study Mid-Point Date (Mos.) | Jun-00 |
L o T - (For use w/ one NR) >*EE,§}“7 ﬁ[—‘irs{ _Aﬂ@i{aﬁi Additional| Initial Initia! | ubsequent ubsequent L
Cost [Installation Disconnect Installation |[Disconnect|nstallationDisconnectinstallationDisconnectinstallation|Disconnect
Cost | Element |Labor Expense De;éription ~JFCI —ﬁn}émj " Time | Time Time Time Time Time Time Time Time
Element # Life (Mo)| (Limited to 25 cha@c_fé@ Payband (Hours)m Hou|:s (Hours) Hours {Hours) Hours Hours Hours Hours Hours
FL LIFEL 0 |CONSvc&ReglbrHrs  |JG58 30.50 N
5*_? i LIFEL 0 |Reg&ICSibrHrs  [JGS9 12.25) - -
FL LIFEL 0 BCCM Dev Lbr Hrs JG58 378 00
lﬁ' LIFEL 0 |BCCMDevlbrHis  |JGS9 15000 i B . N
IF. |LIFEL 0 |FinCostMtrsLbrHrs  |JGS8 675 T R T
FL LIFEL "0 |BCCMColRep TmHrs  |2E4X 233.00 o N B
FL LIFEL "G |CON SalesRep T Hrs 287X 192.75 ’
FL LIFEL " "6 |CON SvcRep Tm Hrs 2E5X 656.00
FL UIFEL "G |CONTRECRepTmlis  |2ESX 150
FL |LIFEL 0 |CONRprRepTmHrs  [4RXX 69.75
T lenp ) T T N
PRIVATE/PROPRIETARY

12/02/1999, 2:01 PM




FLORIDA BILLING - LIFELINE | FLORIDA
INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1

| l t [ I ] PAGE1OF |
LN| DESCRIPTION FRC SubFRC SOURCE 1999 2000 2001
|

|
l |
[VOLUME SENSITIVE | |

1
1
|

]
2
3
4
5
6
7
8
9

10

11

12

13 [VOLUME INSENSITIVE

14 | |

15 |\BCCM IT Cost - Long Term Fix 460C iOO " Input Sheet, Cb, L24 |$500,000.00

16 1

17 | !

|

|
E ]
19 !

B

20 |

22

|
23 T‘J

24

l |
25 | I |
26 I i

27 3 S 1

28 | % ! L
29 | ! | [

30 ; i

3]

32

33

34

35 |ITELRIC INPUT SUMMARY

[ S (R S (S S

36 |Volume Sensitive

371 ' ‘ *

—

38| i

39 !Volume Insensitive

40 ‘BCCM IT Cost 460C |00 L1s $500,000.00

41t

a2l |

| .| L

PROPRIETARY - Not Yor Disclosure ‘Outside of BellSouth Excent by Writfen Agreement

Criwigd?2



FLORIDA BILLING - LIFELINE | FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2
o | | PAGE 1 OF 2
LN DESCRIPTION LC SOURCE 1999
1 LABOR
2 Consumer Services Developmental Labor Hours JG58 Input Sheet, Cb, L1 0.5
3
4 State Regulatory Developmental Labor Hours JG59 Input Sheet, Cb, L2 225
5
6 Interconnection Marketing Labor Hours JG59 Input Sheet, Cb, L4 10
7
8  |State Regulatory Developmental Labor Hours JG58 Input Sheet, Cb, L6 30
9 | i
10 BCCM Developmental Labor Hours JG58 | Input Sheet, Cb, L8 378
1| |
12 {BCCM Developmental Labor Hours JG59 ‘ Input Sheet, Cb, L9 15
13 | t
14 |Finance Cost Matters Developmental Labor Hours JGs8 { Input Sheet, Cb, L11 6.75
15 ‘ |
16 |FL Collection Rep - FTEs 2E4X ‘, Input Sheet, Ca, L13 233
17 |Training Minutes Per Collection Rep j Input Sheet, Ca, L14 60
18 |Collection Rep Training Hours - BCCM 2E4X ! (L16 x L17) / 60 min 233.00
19 ‘ !
20 |FL Sales Rep - FTEs 287X Input Sheet, Ca, L15 771
21 |Training Minutes Per Sales Rep t 1 Input Sheet, Ca, L16 15
22 |Sales Rep Training Hours - CON 287X i (L20 x L21)/ 60 min 192.75
23 | j E
24 FL Service Rep - FTEs 2E5X | InputSheet,Ca,L17 | 1,312
25 ITraining Minutes Per Service Rep !. Input Sheet, Ca, L18 | 30
26 |Service Rep Training Hours - CON 2E5X (L24 x L25)/ 60 min i 656.00
27
28 FL TRECRep-FTEs 2E5X Input Sheet, Ca, L19 2
29 Training Minutes Per TREC Rep Input Sheet, Ca, L20 45
30 TREC Rep Training Hours - CON 2E5X (L28 x L29) / 60 min. 1.50
1 | i |
52 FL Repair Rep-FTEs - RXN Input Shest, Ca, L21 79
33 |Training Minutes Per Repair Rep f Input Sheet, Ca, L22 15
34 |Repair Rep Training Hours - CON 4RXX | (L32 x L33) / 60 min. 69.75
35 [
36 JTELRIC INPUT SUMMARY [
37 |LABOR |
38 |CON Svc & Reg Lbr Hrs JG58 ‘ L2+L8 30.5
39 |{Reg & ICS Lbr.Hrs JG59 L4+ L6 | 12.25
40 |BCCM Dev Lbr Hrs JGS8 | L10 | 378.00
41 |BCCM Dev Lbr Hrs JG59 Li2 | *5.00
42 |Fin Cost Mtrs Lbr Hrs JG58 L14 6.75
43 |BCCM Col Rep Trn Hrs 2E4X L18 233.00
44 {CON Sales Rep Trn Hrs 287X L22 192.75
45 CON Svc Rep Trn Hrs 2E5X L26 656.00
46 CON TREC Rep Trn Hrs 2E5X L30 1.50
47 _ CON RprRep Trn Hrs 4RXX L34 69.75
18 S , - e T e e e
1TROPRIETARY - Not - = Yo, jeare Qutsiis o 3alISatth Ereent L7 ¥y ver A1 sement i o S

viCGidge




FLORIDA BILLING - LIFELINE

FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 2

| i

PAGE 2 OF 2

LN

DESCRIPTION JEC SOURCE

1999

ADDITIVES

OO0 ~J| O\ &g~

!
\
|
i
{
i
f
1
t
]
1

29

30

ITELRIC INPUT SUMMARY

31

|

32

J

PROPRIETARY - No: for Disciostre Qutside of BeliSoutk Lxcept by Written ‘presment




FLORIDA BILLING - LIFELINE FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 3
i | | T | PAGE 1 of 2

LN | DESCRIPTION LC | SOURCE 1999 2000 | 2001

|
T

! !
[VOLUME INSENSITIVE | i i
LABOR | |

1
2
3
4
5
6
7
8

9

10

11

12

13

15

l
|
14 [
|
16 !

17

18 |

19 | ADDITIVES E
20 | ‘

21 |
22 |

23 1 |

25

26

27

28

30

{
|
|
|
29 | !
|
!
|
{

40

41

42

[98]
o
t
S

PROPRIETARY - Not for Disclosure Qutside of BellSouth Except by Written Agreement

GONGELH




FLORIDA BILLING - LIFELINE

FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

| WORKPAPER 3

; I |

PAGE 2 of 2

LN DESCRIPTION i LC | SOURCE

1999

2000

2001

B |

44 |
45 ‘

46

47

48

49

50

51

52

53

54

55

56

57 |

58 |

59

60

61

62

63

{64

65

66

67

68

69

70 :

7 |

72

{
73 | : ;
74 ]

75

76 |

77 | i

78 LTELRIC INPUT SUMMARY

79 |LABOR

80

81

82

83 |ADDTiiVES

84

85

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

(G240 5

T
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PRGPRIiE1AKY - Not Tor Disciosure Outside of BellSouth Except by Written Agreemént

FLORIDA BILLING - LIFELINE FLORIDA
RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 4
| | | ! | PAGE 1 of 2
LN | DESCRIPTION | JFC | SOURCE | 1999 2000 2001
1 |[VOLUME SENSITIVE | |
2 |LABOR : ! '
3 BCCM Process Mail Locally Prepared Notices FTEs 2E4X | Input Sheet, Cb, L26 5.15
4  iBCCM Manual Treatment FTEs 2E4X Input Sheet, Cb, L27 0.64
5 BCCM OLT FTEs 2E4X Input Sheet, Cb, L28 0.11
6 BCCM Incoming Calls - Removal FTEs 2E4X Input Sheet, Cb, L29 0.10
7 BCCM Incoming Calls - Notices FTEs 2E4X Input Sheet, Cb, .30 0.21
8 BCCM Incoming Calls - Redirects 2E4X Input Sheet, Cb, L31 0.12
9  |Total BCCM FTEs 2E4X Sum L3..L8 6.33
10 |Annual Production Labor Hours Per FTE Input Sheet, Ca, L38 1,865.34
11 [Monthly Production Labor Hours Per FTE L10/12 mths 155.45
12 IBCCM Monthly Labor Hours 2E4X L9xL11 983.97
13
4 |
15 CON Manual Treatment FTEs 2E5X ' Input Sheet, Cb, L33 1.23
16 |CON Incoming Calls - Servicing Explanation FTEs |2E5X | Input Sheet, Cb, L34 0.20
17 |CON Incoming Calls - Servicing Ad Backs FTEs  2ESX Input Sheet, Cb, L35 0.25
18 |Total CON Servicing FTEs 2E5X Sum L15..L17 1.68
19 {CON Monthly Labor Hours 2E5X L18x L1l 261.15] §
20 | l |
21 |CON Incoming Calls - Services Not Working 1287X | Input Sheet, Cb, L36 0.03 |
22 |CON Monthly Labor Hours 287X L21 x L11 l 4.66 f
23 | | |
24 'CON Repair Calls 4RXX ' Input Sheet, Cb, L37 | 0.20 !
{25 'CON Monthly Labor Hours [4RXX | L24xL11 31.09 !
26| | i
27 | | | |
28 | |
29 | ' |
30 | i |
31 | |
32 1 |
33 ‘ | f
34
35 | o B N '
136
37
38 ADDITIVES
39 ]
40 ) ) | |
41 y l l i

Uou*T &

~



FLORIDA BILLING - LIFELINE

FLORIDA

RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 4

I ! |

1

PAGE 2 of 2

LN | DESCRIPTION

JFC SOURCE

|

1999

2000

2001

42

|
|

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

162

63

64

65

TELRIC INPUT SUMMARY ]

66

Labor: l

67

BCCM Lbr Hrs i2E4X

Li2

983.97

68

CON Svc Lbr Hrs 2E5X

L19

261.15

69

L22

4.66

70

CON Lbr Hrs 287X |
.CON Rpr Lbr Hrs ARXX |

L25

31.09

71

72

73

i |
| !
! |
7 i
: I

74

75

Additives:

176

{77

78

79

|
|
|
|
|

|

PROPRIETARY - Not for Disclosure Outside of BeliSouih kxcept by Written Agreement

TO0U 148




STt 00

11/30/1999

Source: BellSouth Cost Calculator 2.22

Recurring Cost Summary

| A B¢ O[EF___©
I B Florida
Rk LIFEL Florida Billing - Lifeline
(3
41 Volume Sensitive Volume Insensitive
z o _
6 - o Direct Direct
7 Description Cost Cost
. won 1 -
9 |Recurring Cost Development Reports | 7$0.00 | | | $11,702.15
10| - S R L
IT|{LABOR EXPENSES: - i
T2 |BCCM Lbr Hrs N $28,613.76 | | $0.00
13 [CON Svc Lbr tirs $7,737.80 $0.00
14 {CON LbrHrs ~ $13859 | | | $0.00
15 'CON Rpr Lbr Hrs $919.92 $0.00
5 ws. | - _
[7]OTHER EXPEVN'SES: L I B
18 {Total Monthly Cost 1 $37,410.08 $11,702.15
[9|Gross Receipts Tax Factor ~ |X 1.009566 X 1.009566
_2_0'_ Monthly TSLRIC ~ $37, 76794 | 1 | $11,814.09
21 ) I — ey N
22 Total Monthly TSLRIC: $49,582.03

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

Page 16
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11/30/1999 Recurring Labor Expense Development - Volume Sensitive

JFC/

Function Payband
BCCM Lbr Hrs 2E4X
CON Svc Lbr Hrs 2E5X
CON Lbr Hrs 287X
CONRprLbrHrs  4RXX

Source; BellSouth Cost Calculator 2.22

Florida
LIFEL Florida Billing - Lifeline

JFC/Payband
Description

Collections Representative
Customer Service

Sales - Customer Service Related

Residence Repair Center (RRC)

PRIVATE/PROPRIETARY

Work
Time

B C=AxB

Direct
{.abor Direct
Rate Expense

983.97
261.15
4.66
31.09

No disclosure outside BellSouth except by written agreement.

$29.08 $28,613.76
$29.63 $7,737.80
$29.72 $138.59

$29.59 $919.92

$37,410.08

Page 17
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e

11/30/1999 Investment Development - Volume Insensitive

Florida
LIFEL Florida Billing - Lifeline
A B C=AxB D1 D2 D3 D4 D5 E=Cx(D1xD2 F G=ExF
x...xD5)
In-Plant Factors (Default = 1) Supporting
{ Plug-in ] Equipment
Sub Inflation Adjusted Inventory Matl Telco Plug-in Hardwire In-Plant &/or Power Total
Description ' FRC FRC Material Factor Material Factor Factor Factor Factor Factor Investment Loading Investment
Intangibles - General Purpose Software RTU 460C 00 $500,000.00 NA $500,000.00 NA NA NA NA NA $500,000.00 NA $500,000.00
$500,000.00 $500,000.00
PRIVATE/PROPRIETARY
Source: BellSouth Cost Calculator 2.22

No disclosure outside BellSouth except by written agreement, P age 18
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>

eSS L0

11/30/1999

Land, Building, Pole, and Conduit Investment Development - Volume Insensitive

Florida
LIFEL Florida Billing - Lifeline

A=Prev Page B C=AxB D E=AxD F G=AxF H 1=AxH
Col G
Sub Land Land Building Building Pole Pole Conduit Conduit

Description FRC FRC Investment Factor Investment Factor Investment Factor Investment Factor Investment

Intangibles - General Purpose Software RTW60C 00 $500,000.00 NA $0.00 NA $0.00 NA $0.00 NA $0.00
FRC 20C: $0.00 FRC 10C: $0.00 FRC 1C: $0.00 FRC 4C: $0.00

PRIVATE/PROPRIETARY
Source: BellSouth Cost Calculator 2.22

No disclosure outside BellSouth except by written agreement. p age 19
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11/30/1999 Recurring Direct Cost Development - Volume Insensitive
Florida
LIFEL Florida Billing - Lifeline
A B=AxFactor C=AxFactor D=AxFactor E=AxFactor F=AxFactor G=AxFactor I1=(B+C+D
+E+F+G)
Plant
Cost of Income Specific Ad Valorem TIRKS
Depreciation Money Tax Expense Expense Expense Direct
Description FRC Investment & Factor & Factor & Factor & Factor & Factor & Factor Cost
-and - COE 20C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0000 0.1125 0.0534 0.0000 0.0095 NA
3ui'lings - COE 10C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0210 0.0893 0.0424 0.0540 0.0095 NA
LI iC $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0481 0.0706 0.0335 0.0204 0.0095 0.0048
Zcaduit Systems 4C $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
0.0118 0.0823 0.0390 0.0026 0.0095 0.0048
niz. gibles - General Purpose Software RTU  460C  $500,000.00 $100,000.00 $24,192.32 $11,475.97 $0.00 $4,757.50 $0.00 $140,425.79
0.2000 0.0484 0.0230 NA 0.0095 NA

$500,000.00

Vionthly Cost(Total / 12):

Source: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

$140,425.79

$11,702.15

Page 20
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11/30/1999 Nonrecurring Cost Summary
A [B| C
1] ~ Florida . B
2 LIFEL Florida Billing - Lifeline
= -
4 B Nonrecurring Cost
: 2=
6 Direct B
7 Description Cost
o R A SLULSI t
9 |Nonrecurring Cost Development Reports | $54,376.11
b 4 ettt _ 2f0. 11
[T|OTHER EXPENSES: I I
12 | Total Cost $54,376.11
13 |Gross Receipts Tax Factor X” 1.009566
14 | TSLRIC $54,896.27
PRIVATE/PROPRIETARY

Source: BellSouth Cost Calculator 2.22

No disclosure outside BeliSouth except by written agreement.
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11/30/1999 Nonrecurring Cost Development - Direct Cost
A B_c b E ¢ Wt W x j§ M ¥ o B o | s [ U
‘ . Florida _—
B T T LIFEL Florida Billing - Lifeline -
TR _ N - N
Exn T 1= - A B c D=AxC E=BxC F G=ExF H=D+G
(] - RS , Direct - Disconnect || Discounted
i JFCT || JFC/Payband || Installation || Disconnect || Labor || Instaliation || Disconnect || Discount || Disconnect || Direct
/. Function Payband Description Worktime || Worktime || Rate || Cost Cost Factor Cost Cost
" ICON Svc & Reg Lbr Hrs | JG58 || Jdb Grade 56 T || Taoso| | oloo|| sabss|| —s1,387.38 $0.00 1.6000| | $0.00|| $7,367.38
"7 'Peg &ICS Lbr Hrs JG59 |[JobGrade59 12.25 0.00|| $52.7492 $646.18; $0.00 1.0000 $0.00/| $646.18
[ 7271BCCM Dev Lbr Hrs JG58 || JobGrade58 = 378.00 0.00]| $45488|| $17,194.46 $0.00 1.0000 $0.00| [$17,194.46
[+ ]BCCM Dev Lbr Hrs JG59 || Job Grade 59 - 1500 0.00| $52.7492 $791.24 $0.00 1.0000 $0.00|| $791.24
", ¥ 1in"Cost Mirs Lbr Hrs JG58 |{JobGrade58 6.75 0.00| $45.488| $307.04 $0.00 1.0000 $0.00|] "$307.04
| "0 BCCM Col Rep Trn Hrs || 2E4X_[|Collections Representative 233.00 0.00||  $29.08|| $6,775.64 $0.00 1.0000 $0.00|| $6,775.64
‘T ]CON Sales Rep Trn Hrs| 287X [[Sales - Customer Service Related 192.75 0.00|  $29.72||  $572853 $0.00 1.0000 $0.00|| $5,728.53
[ 7J|CONSvcRep TmHrs || 2E5X | |Customer Service 656.00||  0.00[| $29.63|| $19,437.28 $0.00 1.0000 $0.00{]$19,437.28
[71-7;CON TREC Rep Trn Hrs|  2E5X | |Customer Service i 150! 0.00{| $29.63 $44.45 $0.00 1.0000 $0.00||  $44.45
0 jCONRpr Rep Trn Hrs 4RXX _||Pesidence Repair Center (RRC) 6975/  0.00|} $29.59 $2,063.90 $0.00 1.0000 $0.00|| $2,063.90
i $54,376.11
A PRIVATE/PROPRIETARY
Source: BellSouth Cost Calculat.r 2.22 No disclosure outside BellSouth except by written agreement, Page 22
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FLORIDA CRAMMING/LIFELINE RULE
DOCKET NUMBER 990994-TP

FL BILLING - DISCONNECTION NOTICE

COST STUDY ASSUMPTIONS

Version 2.22 of the BellSouth Cost Calculator® was used to calculate cost.

Cost supplied is for Florida only.
Cost is to change wording on disconnection notice.

No new lines on the bill.

BeliSouth Telecommunications, Inc.

FPSC Docket 990994-TP

Staff's Data Request dated November 3, 1999
Re: Proposed Amendments to Customer
Billing Rules

sellSeuth Sxhipd 21
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FLORIDA BILLING - DISCONNECTION NOTICE

FLORIDA

COST SUMMARY

Page 1 of 1

LN | DESCRIPTION

!

SOURCE

' AMOUNT

GRT

TOTAL W/GRT]

Non-Recurring:

\
|

‘CON Svc Lbr Hrs

NRA Direct, Cu, L11

$22.74| 1.009566

$22.96

Reg Lbr Hrs

NRA Direct, Cu, L12

$118.69| 1.009566

$119.82

Fin Cost Mtrs Lbr Hrs

NRA Direct, Cu, L13

$307.04| 1.009566

$309.98

Total NR Cost Calculator

Sum L2..L4

$452.76

Q0| | O\ S| W N| -

O

—
(o)

[y
[ry

—
N

—
(%)

[TOTAL NON-RECURRING COST

—
ESN

L6

$452.76

—
W

—
(@)}

s | —t
[* RN |

o=
O

o
o

o
[

N
[\

no
G

[N
£

N
()]

[\
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[\
~

[\
(o <]

[\
o]

A

|
l
|
|

\

PROPRIETARY - Not for Disclosure Outside of BellSouth Except by Written Agreement

CO L.




FLORIDA BILLING - DISCONNECTION NOTICE

| Total Cost DISCNT
#1 - INPUT SHEET v State FL
FLORIDA v |
i & @ (b) © [©)
Labor Rate/ Incremental Amounts
LN |DESCRIPTION FRC SubFRC Source Amount 1999 2000 2001
Finance Cost Matters (FCM) Information Technology (IT)
Complex Business (CB) Regulatory (Reg)
Consumer (CON) Small Business (SBS)
Consumer/Small Business (COU) BeliSouth Billing, Inc,(BBI)
1 Consumer Services Developmental Labor Hours JG58 CON 0.50
2 State Regulatory Developmental Labor Hours JG59 Reg 2.25
3
4 BBI Andersen Programming: Bill Presentation Labor Hours 460C 00 BBI
5 BBI Andersen Programming: Testing Labor Hours 460C 00 BBI
6 BBI Andersen Programming: BOCRIS Labor Hours 460C 00 BBIL
7 BBI Andersen Programming: Project Management Labor Hours 460C 00 BBI -
8 Andersen Hourly Rate IT
9 Study Years FCM 3
10
11 |BBI Developmental Labor Hours: Bill Verification WS18 0
12 |BBI Developmental Labor Hours: Bill Continuity Team JG58 0
13 |BBI Developmental Labor Hours: Staff JG58 0
14
15 [Complex Business Rep Training Hours 287X CB 0.00
16 |Complex Business M&P Development Labor Hours JG58 CB 0.00
17  {Complex Business Developmental Labor Hours ' JG58 CB 0.00
18
19 {Finance Cost Matters Developmental Labor Hours JG58 FCM 6.75
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
137
38
39
40
41
42
43
44
45
46
47
48
49
50
51
J | | b t : ‘
PROPRIETARY - Not for Nisclosure Outside of BellScuth Except by Wirlthe Ao roer 0




HC Q0D

Fldiscno.xls

Investments

Instructions:

—

1. Use this worksheet to record material and/or investments to be i;{plit“ into the

M?SLRI“(:TQSIEdi;thi;rl;. ]

J r

2. All amcunts shown are per unit (e.g., per éa", per loop, per MOU).

3. Input daia, by Cost Element, leaving no blank lines. On next row

after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers.

5. Do Niﬁ change columns, headings, sheet name.

- Volume Volume
] Cost Sub Sensitive Insensitive
Stata Element # FRC FRC $ Amount $ Amount
o END B
PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 12:44 PM
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LG LOU )

Additives_Recurring

TSLRIC INPUT FORM - RECURRING EXPENSES DATA

Instructions:

1 Use this worksheet to record recurrmg  non-labor expenses to be input into t

" TSLRIC calculations.

2. All amounts shown are per unit (e g., per call, per Ioop, per MOU).

3. Input data, by Cost Element, Ieavmg no blank lines. On next row

after last line of data, type END in Cost Element Column.

4. All data on this form should be cell-referenced to study workpapers

5. Do NOT change columns, headings, rsheet name.

END

Recurrmg Recurring
iuhe’cﬁurﬁ‘ﬁg_ - Volume Volume
Cost Expense Description o Sensitive insensitive
State Element # (lelted to 25 characters) $ Amount $ Amount

, L
Maximum 10 entries per Cost Element #

Fldiscno.xls

PRIVATE/PROPRIETARY
No disclosure outside BellSouth except by written agreement.

12/02/1999, 12:44 PM



Additives Nonrecurring

TSLRIC INPUT FORM - NONRECURRING EXPENSES DATA

Instructions:

1. Use this worksheet to record nonrectjrrmg non labor expenses to be input int

(o] thé'fSLRIC calculations.

2. All amounts shown are per unit (e.g., per call per Ioop, per MOU).

3. input data, by Cost Eiement, ieaving no biank lines. On next row

after last line of data, type END in Cost Element Column. (

4. All data on this form should be cell-referenced to study workpapers.

5. Do NOT change columns headmgs sheet name.

o

6. Use column D when cost element has a smgle nonrecurrlng cost; use columns E & F for elements with a first

and additional nonrecurring cost; use columns G & H for elements with an initial and subsequent nonrecurring cost.

Nonrecurrmg

Nonrecurring

Nonrecurrmg

Nonrecurring

Nonrecurring

Cost Expense Descnptlon o Nonrecuririing First Additional Initial Subsequent
State Element # (lelteq th_5_characters) $ Amount $ Amount $ Amount $ Amount $ Amount
END

ﬁﬁégximum 10 entries per Cost Element #

Fldiscno.xls

PRIVATE/PROPRIETARY

No disclosure outside BellSouth except by written agreement.

12/02/1999, 12:44 PM
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Recurring Labor

lbLRlb INPUT FORM - RECURRING GLA BOR EXPENSES DATA

Instructions:
1 Use this worksheet to record recurrmg expensed labor times to be mput mto the

- I

TSLRIC calculatuons |

2. All amounts shown are per unit (e g per call, per Ioop, per MOU).

3. Input data, by Cost Element, Ieavmg no blank lines. On next row
after last line of data type END in Cost Element Column. [
4, All data on this form should be cell-referenced to study workpapers

5. Do NOT change célumns headmgs, sheet name.

Work Time (Hours)

. Cost ' " Labor EXpense Descrlptlon JFC/i ‘Volume Volume
State Element # (lelted to 25 characters) Payband " Sensitive Insensitive
[END
PRIVATE/PROPRIETARY 12/02/1999, 12:44 PM

Fldiscno.xls No disclosure outside BellSouth except by written agreement.
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Nonrecurring Labor

TSLRIC iNPUT FORM - NONFIECUIRRING LABOR TIMES

! L ) Instructions:

T 1. Use this worksheet to recc'rd no‘recurring labor times to be input into the TSLRIC calculations.

2. All amounts shown are per unit (e.g., per call, per | Ioop, per MOU)

3. Input data, by Cost Elemer't, leaving no blank lines. On next row

“after ast line of data, type END Iri Cost Element Column.

4. All data on this form should be cell-referenced to. study w6rkpapers. .

5. Do NOT change (:olumns,i

6. Use columns F & G when :ost element has a single nonrecurring cost; use columns H, 1, J & K for elements with a first

and additional nonrecurring codt; use columns L, M, N & O for elements with an Initial and subsequent nonrecurring cost.

7. Study midpoint date is set at 6/00

l l I

l

8. Input Cost Element Life (i months) on first row of data for each cost element. Itis not necessary to repeat on each line.

Study Mid-Point Date (Mos.) Jun-00 - |
T First First | Additional| Additional! Initial Initial | ubsequent ubsequent
Cost T Installation | Disconnect| Installation |Disconnectinstallation|DisconnectInstallation/DisconnectinstallationDisconnect

T Cost Element |Labor Expense Descn;;.trl“c;ﬁ' ~JFCI Time Time Time Time Time Time Time Time Time Time

Element # Life (Mo) (Limlted to 25 charactcg) mﬁéyml;a'ﬁa‘ (HouE) ) __@ m(_ﬁc;ﬁnl's{ h Hours {Hours} Hours Hours Hours (Hours) M -
FL  |DISCNT 0 |CONSvclbrHrs Jes8 | oso| ] Y i N o
FL DISCNT 0 |RegLhrHrs 7 |ucse 2.25 T
FL DISCNT 0 |Fin Cost Mtrs Lbr Hrs iGs8 6.75 T B

END

Fldiscno.xls PRIVATE/PROPRIETARY 12/02/1999, 12:44 PM

No disclosure outside BeliSouth except by written agreement,




FLORIDA BILLING - DISCONNECTION NOTICE | FLORIDA

INVESTMENT INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 1

1 l ] I | PAGE1OF 1
LN| DESCRIPTION FRC |SubFRC| _ SOURCE 1999 2000 2001

!

[VOLUME SENSITIVE |

|

1
2
3
4
5
6
7
8

9

10

11

12

13 [VOLUME INSENSITIVE

14] r }

15| | ; |

16

17 1

18

19

20

21

2

23 | |
24 ; ‘

25|

26

27 i ‘ |

28

30

31

29 1
|

32

33|

34

1‘

| ,’
35 |TELRIC INPUT SUMMARY I | T
36 Volume Sensitive | 1

371 | 1 ] | i |
38| | ‘

39 {Volume Insensitive

40

Y

=
42 ' ]

‘ |

PROPRIETARY - Not tor Disclosure Outsiue of BellSouth Except by Written Agreement

VDUoV0165



FLORIDA BILLING - DISCONNECTION NOTICE FLORIDA
NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR WORKPAPER 2
g l { PAGE10F2
LN DESCRIPTION LC SOURCE 1999
1 LABOR
2 Consumer Services Developmental Labor Hours JG58 Input Sheet, Cb, L1 0.5
3
4 State Regulatory Developmental Labor Hours JG59 Input Sheet, Cb, L2 2.25
5
6 BBI Developmental Labor Hours: Bill Verification WS18 Input Sheet, Cb, L11 0
7
18 BBI Developmental Labor Hours: Bill Continuity Team JG58 Input Sheet, Cb, L12 0
9  IBBI Developmental Labor Hours: Staff JG58 ; Input Sheet, Cb, L13 0
10 Total BBI Developmental Labor Hours JG58 | L8 +L9 0.00
11
12 |Complex Business Rep Training Hours 287X Input Sheet, Cb, L15 0.00
13 |
14  |Complex Business M&P Development Labor Hours JG58 | Input Sheet, Cb, L16 0.00
15 |Complex Business Developmental Labor Hours JGS8 | Input Sheet, Cb, L17 0.00
16 |Total CB Developmental Labor Hours JG58 } L14+L15 0.00
17 I
18 |Finance Cost Matters Developmental Labor Hours 1JG58 ! Input Sheet, Cb, L19 6.75
19 ! 5
20 | |
21 IIELRIC INPUT SUMMARY J
22 :LABOR |
23 |CON Svc Lbr Hrs JGS8 ; L2 0.5
24 [Reg Lbr Hrs IGs9 L4 225
25 'BBI Dev Labor Hrs (WS18 | L6 0.00
26 |BBI Dev Labor Hrs JGs§ L10 0.00
27 ,CB Training Lbr Hrs 287X ? L12 0.00
28 CB Dev Lbr Hrs JG58 | L16 0.00
29 Fin Cost Mtrs Lbr Hrs JGS8 3 L18 6.75
30| ‘
31! | |

32

|

?

] !
PROPRIETARY - Not for Disclosure Outside of BeliSouth Except by Written Agreement

DSCCHYIE




FLORIDA BILLING - DISCONNECTION NOTICE

FLORIDA

NON-RECURRING INPUT WORKSHEET FOR COST CALCULATOR

WORKPAPER 2

|

PAGE 2 OF 2

-
p4

DESCRIPTION JFC

SOURCE

1999

ADDITIVES

O 0 || [ AR 2] —

30

31

|
]
i
|
[TELRIC INPUT SUMMARY
|
!

32

PROPRIETARY - Not for Disclosure Outside of Bel!South Except by Written Agreement

00C01G7




11/30/1999

Nonrecurring Cost Summary

12

14

Nonrecurring Cost Development Reports |

. Sadsa7

A |B| C
| Florida
2 | 77 DISCNT Disconnection Notice -
3
417 Nonrecurring Cost
. o o o | INOmTeTuriing LOst
6 T Direct
71 Description ~_ Cost
8
9
10
11

OTHEREXPENSES: ||

TotalCost [ 944847
Gross Receipts Tax Factor X 1.009566
TSLRIC ] $452.76

Source: BellSouth Cost Calculator 2.22

PRIVATE/PROPRIETARY

No disclosure outside BeliSouth except by written agreement.

Page 11



11/30/1999 Nonrecurring Cost Development - Direct Cost

63 L0700

. A B Cc_ b E i 6 W v H kK i M [ o B o |k s U
i ... Florda ) o
el e DISCNT Disconnection Notice
3 R | S — — _
41 i AT B C D=AxC E=BxC F G=ExF H=D+G
- . _ A B .
61 ] [ A | B .
71 - o B || Direct )} Disconnect || Discounted
s ) JFC/ JFC/Payband || Installation || Disconnect || Labor Installation. _Disconnect Discount Disconnec_t_ Direct
IR " Function Payband || Description Worktime Worktime Rate Cost Cost Factor Cost Cost
i _runction || I4aypand | Zestlplon || DR || DRRIRUE 1] .24 L S B 121 L1 B L T L I
[T |CONSvclbrHrs || JG53 |[JobGrade58 ||~ 0.50 0.00|| $45.488||  $22.74|| $0.00 1.0000 ~ $0.00|| $22.74
12 |Reg Lbr Hrs B JG59 || Job Grade 59___ 1 2.25 000§5g?492 $118.69|} $0.00 1.0000 $0.00/]$118.69
3 |Fin Cost Mtrs Lbr Hrs JG58 J Job Grade 58w ) 6.75 9@ $45.488 $307.04 $0.00 1.0000 $0.00| ($307.04
4] | $448.47
. PRIVATE/PROPRIETARY .
Source: BellSouth Cost Calculator 2.22 No disclosure outside BellSouth except by written agreement. Page 12






