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Case Assignment and Schedul i nq Record 
n h 

Secticn 1 - O iv ls ion  o f  Remrds arld Repot J (RAR) ComDletes 

Docket No 981795-TP D a t e  Dccketed: 12/02/1998 T i t l e :  Inves t iga t ion  i n t o  telephone exchange bouncary issues  i n  

Cornpany: Bel lSouth Telecommunications. I n c .  
South Vol us i  a County (De l  tona Area 1 

S G r i n t - F l c r i d a .  Inccrporated 

O f f i c i a l  F i l i n g  D a t e :  
i.ast Day t o  Suspend: 

Referred t o '  AOM AFA APP CAF (CMU) EAG GCL LEG RAR 2RR WAW 
("0" ind icates OPR) 

Section 2 - OPR Comaletes and r e t g v s  t o  RAR i n  10  workdays. 

Expi r a t i o n :  

X X 
- - - - - - - I - - -  

T i  me Schedu 1 e 

Proqram/Modul e 

OPR S t a f f  

S t a f f  Counsf 

= (  1 

0 

810 

S t a f f  Ass i qnments 

0 

0 

Recommended assignments for hearing 
and/or deciding t h i s  case: 

Fu l l  Commission - Commission Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  w i t h  PAR: 

I n i t i a l s :  OPR 
S t a f f  Counsel 

JARNING: THIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
[T IS TEKTATIVE AND SUBJECT TO R E V I S I O N .  
'OR UPDATES COKTACT ME RECORDS SECTION: (850) 413-6770 
Current CASR rev is ion  level 

1. 
2 .  
3 .  
4. 
5. 
6 .  
7. 
e.  
9 .  

1 0 .  
11. 
12, 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24, 
25 ,  
26. 
27. 
28. 
29. 
30. 
3 2 .  
32,  
33. 
34. 
35, 
36. 
37. 
38. 
39, 
40. 

Due Dates 

Previous Current 

11 

I !  
1 
1 1 

Section 3 - Chairman Completes 
Assignments are as follows: 

Hearing O f f i c e r (  s 1 

Comnissioners 
Exam. 
Hrg' 1 Staff I 

Where panels are assigned t h e  senior Cowissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the  case. 
Where one Commissioner, a Hearing Examiner or a S t a f f  Member i s  
assigned t h e  f u l l  Commission decides the  case. 

PSURAR-15  (Rev. 1/98) * COMPLETED EVENTS 

JN DS CL GR JC : 
Approved : 1 i43-5Gq 



1 Case Ass i smnt  and Scheduling Record - 
Section 1 - D i v i s i m  o f  ReFords and Remnlnf l  (RAR) Cowletes 

Docket NO. 981795-TP Date Docketed: 12/02/1W6 Ti t le :  Investigation i n to  telephone exchange boudery issues in 

Conpeny: BellSouth Telecomnunications, 1%. 
South VoIusia County (Deltone Area). 

Sprint-Florida, Incorprs ted  

Of f i c ia l  Filing Date: 
Last Day t o  Suspend: Expiration: 

Referred to: ADM AFA APP CAF (CRU) EAG GCL LEG RAR RRR UAU 
X X - - - - - - - - - - -  (I1( )I# indicates OPR) 

Section 2 - OPR Cotrpietes and returns t o  RAR i n  10 workdays. Tim Schedule 

P royranVModu 1 e 

OPR S t a f f  

s t a f f  Counsel 

O C R s (  ) 

0 

0 

0 

B10 

Staff  Assiarments 

A Shetfcr, H Berrett, L I l e r i  

J MeKinney. U Cox 

Recomnended ass igmnts  for hearing 
and/or deciding th i s  case: 

Fui l  C m i s s i a n  - C m i s s i o n  Panel 
Hearing Examiner - Stef f - 

Date f i l e d  w i th  RAR: 12/23/1998 

In i t i a l s :  DPR 
Staff Counsel 

IARNING: T H I S  SCHEDULE IS AH INTERNAL PLAMWIHG DOCUMENT. 
: T  I S  TENTATIVE AND SUBJECT TO REVISION. 
:OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revis ion leve l  

El 
1. Issue Iden t i f i ca t ion  
2. S ta f f  Uorkshop 
3. Order Establishing Proedure 
4. Testimony - Direct 
5. Testimony - Rebuttal and Prehearina S t e t e f f m t S  
6. Motice o f  Prehearing and Hearing 
7. Prehearins 
8. Hearing 
9. Transcripts Due 

I O .  Briefs Due 
11. S ta f f  Recomnwrdation 
12. Agenda - Regular 
13. Standard Order 
14. Close Docket or Revise CASR 
I.? 

pye Dates 

Previous Current 

I I 17. ." 
1 I 19. 

-,n 

I I 21. __ 
l l  23. 

24. 
?C 

I I  26. 
27. 
.I" 

I I 30. 
1. 

~~ 

1 - 3  I I 

33. I I 

I I  38. 
39. 
40. 

~ ~~ 

Section 3 - Chairman Corrylletes 
A s s i g m t s  are as follow: 

- Hearing Off icer(s1 

Cmiss ioners  mi 
Uhere panels are assigned the senior Cmiss ioner  i s  Panel Chairmen; 
the identical penel decides the case. 
Vhere one Cmissioner, a Hearing Examiner or a Staff M&r i s  
assigned the fu l l  C m i s s i o n  decides the case. 

PSC/RAR-15 ( R e v .  1/98) * COHPLETED EVENTS 

- Prehearing Off icer 

Approved: C3 g R  
Date: 12/23/1W8 

r, 



.L4 Case Asstclmnt and Scheduling Record h 

SMt 
SAME 

02/22/199B 

D3/30/1994 

a//2?/1999 

Section 1 - D iv i s ion  o f  Records and Reportins IRAR) Cmletes 

01/28/1999 
W 2 8 /  1999 

TsmEnmU3/12/1999 
D3/22/ 1999 

7lmmTFX- 
115/14/1995 

04/19/1999- 
05/06/1999- 
05/2[1/1999m723/1999 

07/15/1999(19/09/1999 

08/11j/1999- 

b8/06/ 1999 

-rT/TaJ1999 

Docket No. 981795-TL Date Docketed: 12/02/1998 T i t l e :  I n v e s t i g a t i m  i n t o  telephone exchange boundary issues in 
South Volusia County (Deltana Area),  

Company: Bel 1 South Tel e c m u n i c a t i o n s  , Inc .  
Spr in t  - F1 o r i  da , Incorporated 

O f f i c i a l  F i l i n g  Date: 
Cast Day t o  Suspend: Expi rat ion:  

Referred t o :  A I M  AFA APP CAF (WU) EAG GCL LEG RnR RRR WAN 
("0" ind icates OPR) 

Section 2 - OPR Completes and re turns t o  RAR in 10 workdays. 

x X 
- - - I - - - I - - -  

Time Schedule 

Prosram/Modul e 

OPR S t a f f  

B I O  

S t a f f  Assisnments 

A Shel fer .  M B a r r e t t ,  L I l e r i  

S t a f f  Counsel 

- OCRs ( ) 

0 

0 

0 

J McKinney, W Cox 

Recommended assignments f o r  hear ing 
and/or deciding t h i s  case: 

Ful I C m i s s i  on C m i s s i o n  Panel X 
Hearing Examiner S t a f f  - 

Oate filed wi th  RAR: 03/04/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

IARNING: THIS SCHEDULE IS AN IMTERNAL PLANNING DOCUMENT. 
:T IS TENTATIVE AND SUBJECT TO REVISION. 
'OR UPDATES CONTACT THE RECORDS SECTION : (850) 413 -6770 
Current CASR revlsion level 

1. Issue I d e n t i f i c a t i o n  
2. S t a f f  Workshop 
3. b d e r  t s t a b l i s h i n g  Procedure 
4. Tes t i nmy  - Di rect  
5. Testimony - Rebuttal and Prehearing Statements 
6. Rot ice o f  Prehearing and Hearing 
7. Prehearing 
8. Hearing 
9. Transcr ip ts  Due 
10. Briefs Due 
11. htaff Recmendat ion  
12. Agenda - Regular 
13. Standard Order 
14. Close Docket o r  Revise CPSR 
15. 
16. 
17. 
18. 
19. 
20. 
21. I l l  
23. 
24. 
25. 
26. ..- 

I l l  
28. 
29. 

31. 
32. 
33. 
34. 
95 
36. 
37. 
38. 
39. 
40. 

1 1 1 
I I - 1  
I I  1 

Section 3 ~ Chairman Completes 
Assignments a re  as f o l l w s :  

- Hearing O f f i c e r ( s )  1 All lComissioie;s ~ ~ 1 Hrg. 1 S t a f f  1 
Where panels are assigned the senior Cmnissioner i s  Panel Chairman: 
the i den t i ca l  panel decides the case. 
Where one Conmissioner. a Hearing Examiner o r  a S t a f f  Member i s  
a s s i g n d  the f u l l  C m i s s i o n  decides the case. 

P S C / M - 1 5  (Rev. 1/98) * COMPLETED EVENTS 

Exam. 
GR DS CL JN JC 

- Prehearing Officer 

Approved : 

Date: 03/05/1999 

c- 



.4 Case Ass iamnt  and Scheduling Record e 

Section 1 - Div is ion of  Records and Rerxlrrlns (RAR) C m l e t e s  

Docket No. 981795-TL Date Docketed: 12/02/1W8 Ti t le :  Investigation i n to  telephone exchawe boundary issues i n  

Cocrpany: BellSouth T e L e c m i c e t i o n s ,  Inc. 
South Votusia County ( D e l t a  Area). 

Sprint-Florida, Incorporated 

C m i s s i m e r s  

O f f i c i a l  F i l i ng  Date: 
Last  Day t o  Suspend: 

("( )" indicates OPR) 

Sect ion 2 - OPR Corrlpletes and returns t o  RAR in 10 workdays. 

Expi ration: 

Referred to: ADH AFA APP CAF (CMU) EAG GCL LEG RAR RRR UAW 
X X 

- - - - - - - I - - -  

T i m e  Schedule 

ADH 

Proqrem/Mdule B10 

Staff Ass iamnts  

OPR Staf f  M Barrett, 1 I l e r i  

dARNING: T H I S  SCHEDULE IS AN INTERNAC PLAWNING DOCUMEHT. 
I T  IS TENTATIVE AND SUBJECT TO REVISION. 
FOR UPDATES CONTACT THE RECMtDS SECTION: (850) 413-6770 
Current CASR revision Level Due Dates 

Previous Current El 
1. S t a f f  Recomnndation 
2. A Q w d a  - Regular 
3. Standard Order 
4. Close Docket o r  Revise CASR 
L 

S t a f f  Counset Y Cox 

O C R s (  ) 6 .  
7 

9 .  
*a I I 

0 
12. 
my 

14. I 

0 
15. .. I I 

17. 
.a 

0 21. 
22. 
?'I 

24. 
25. 

27. 
28. 
.yI 

. .- 

1 I 
I I 

Recomnended assigmwnts for hewing 
and/or deciding th i s  case: 

Fu l l  Comnission X C m i s s i o n  Panel - 
Hearing Examiner - S t a f f  - 

Date f i l e d  with RAR: 04/21/1999 

I n i t i a l s :  OPR 
Staff  Cwnsel  

31. 
7 1  I I  33. 
3 4 .  
7 E  

36. 
77 

38. 
39. 
40.  

Section 3 - Chairman Comrletes 
Ass igmnts  are as foilows: 

- Hearing Off icer(s) 

C m l  8s  i mer8 

Staff I 
Where panels are assigned the senior Cmiss ioner  is Panel Chsimn; 
the identical panel decides the case. 
Where me Cmisaioner,  a Hearing Examiner o r  a S t a f f  Member i s  
assigned the f u l l  C m i s s i o n  decides the case. 

Approved: /gc- / 
.bo 

Date: 05/05/1999 

' r J  PSC/RAR-15 (Rev. 1/98) CONPLETED EVENTS 



~ Case Assiqnment and Scheduling Record 

Section 1 - D iv is ion  o f  Records and Reportinc, 

Docket No 9817Y5-Ti. Date Docketed: 12/02/1998 T i t l e :  Inves t iga t ion  i n t o  telephone exchange boundary issues i n  

Ccmpany : Bel 1 South Te l  ecomnuni cat1 o m ,  I nc . 
Spr in t -F lo r ida ,  Incorporated 

,AR) Completes 

South Volusia County (Deltona Area), 

O f f i c i a l  Filing D a t e :  
L a s t  Day t o  Suspend: Expi r a t 1  on 

Referred t o :  ADM AFA APP CAF ( C M U j  EAG GCL LEG RAR PA1 WAW 
( ’’ ( ) ” 1 ndi cates OPR) X X 

_ - - - - - _ _ - I - -  

Sect ion  2 - OPR Completes and returns t o  RAR in 

Proqram/Modul e 

OPR S t a f f  

Staf f  Counsel 

- OCRs ( 1 

0 

0 

0 

B10 

S t a f f  A s s  i qnments 

M Ba r re t t .  L I l e r i  

w cox 

Recomnended assignments fo r  hean ng 
and/or deciding t h i s  case: 

F u l l  C m ? s s i o n  X Commission Panel - 
Hearing Examiner - Staff  

I 

Date f i l e d  w i th  RAR: 07/13/1999 

I n i t i a l s :  OPR 
S t a f f  Counsel 

10 workdays Time Schedule 

M N I N G :  MIS SCHEDULE IS AN INTERNAL PLANNING DOCUMENT. 
[T IS TENTATIVE AND SUBJECT TO REVISION. 

Current CASR revision level 
‘OR UPDATES CONTACT THE RECORDS SECTION: (850) 413 - 6770 

1. S t a f f  Recommendation 
2.  Agenda - Regular 
3 .  Standard Order 
4 .  Close Docket or Revise CASR 
r 
J -  

6. 
/ .  
8. 
9. 

10. 
11, 
12 
13,  
14. 
1 5 ,  
16. 
1 7 .  
18. 
19. 
20. 
21. 
2 2 .  
23 .  
24. 
25. 
2 6 .  
2 7 .  
28. 
29. 
30. 
31. 
3 2 .  
33. 
34. 
3 5 ,  
3 6 .  
37, 
38. 
39, 
40, 

Due Dates 

Previous Current 

I 

I-- 

I 

- 
Section 3 - Chairman Completes 

Assignments are as  fo l lows:  

- Hearing O f f i c e r r s j  

Commissioners 
Exam. 

Where panels are assigned the senior Commissioner I S  Panel Chairman: 
the i d e n t i c d l  panel decides the case. 
Where one Comissioner.  a Hearing Examiner o r  a S t a f f  Member i s  
assigned t.he f u l l  Commission decides the  case. 

P S C N A R - 1 5  (Rev. 1/98) * COMPLETED EVENTS 

- Prehearing Off icer 

Comi ssioners 

Approved: 

Date: 07/13/1999 



age hssiarment and S c h a t i m  Record h -, 
Section t - D i v f s i m  of R e c o r d s  a d  Remi , ( RAR) C m  letes 

Docket No. 981795-TL Date Docketed: l2/0Z/tW4 T i t le :  Investigation in to  telephone exchange M r y  issues i n  

Conpany: BellSouth T e l e c m i c r r t i o n s ,  Im. 
South V o l w i a  Cwnty (Deltona Area). 

Sprint-Florida, Incorporated 

O f f i c i e i  F i t ing Date: 
Last Day t o  Suspeml: Expiration: 

Referred to: 
(‘IOnn fndicates OPR) 

ADM AFA APP C A f  (CW) EAG GCL LEG RAR PA1 UAU 
X X 

- - - - - - I - - - -  

seetton 2 - OPR Cocrrrletes and returns to RAR I n  

ProgrWHodulg B l O  

OPR Staff 

S t a f f  Counsel 

Staff Assigmnts  

M Barrett, L l l e r i  

B Keatina 

Recomnended assigrments for  heartng 
and/or deciding t h i s  case: 

Full C m i s s f o n  X C m l s s i o n  Panel - 
Hearlng Examiner - s t a f f  - 

Date ffled with RAR: 09/24/1999 

I n i t i a l s :  OPR 
Staff Cwnset 

IO workdays. Time Schedule 

IARNING: T H I S  SCHEDULE IS AN IMTERNAl  PlAM WING DOCUFIFNT. 
:l I$  TENTATIVE AND SU64EC T TO R E V I S I O N ,  
!OR UPDATES CONTACT THE RECORDS SECTION: (850) 413-6770 
Current CASR revision Level 

141 
D u e  Dates 

Previous Currant 
U 

r 

1. S t a f f  R e c m n d a t i o n  
2. A ~ e n d a  - Rcsulsr 
3. Standerd Order 
4. Close Docket or Revise CASR 

I I I 6. 
T 

8. 
9.  

10. 
1 1 .  
12. 
17 

I I I 14.  
15. _.  

I I I 17. 
4 -  

I I ~~ I 19. 
-ma 

I I LU . 
1 4  

I I 22. 
23. 

L>. 
26. 
27. 
28. 
29. 
30. 
31. 
-3 

33. I I I 
I I I 33. 

37. 
58. 
39. 
40. 

Section 3 - Chairman C m l e t e s  
Assignments are as fo l lws:  

- Heering Officer($) - Preheering Of f icer  

Yhere pamls are assigned the senior C m i s s i o n e r  i s  Panel Chairman; 
the identical penel decides the case. 
Where one Cmiss ioner ,  a Hearing Examiner or  a Staff  Menber Is 
assigned the full C m i s s i o n  decides the case. 

PSC/RAR-lS (Rev. 1/98) * COnPLETEO EVENTS 



Case Assrammt and Schcdulina Record 

Section 

Docket No. 981795-TL Date Docketed: 12/02/1998 T i t l e :  Invest tget im into  telephone exehnnge txxndery issues i n  

Conpany: Bel LSouth T e l e c m i c a t i o n s ,  Im. 

- Division of  Records and ReW,-,.,w (RAR) C m l e t e s  

South V o t w i a  Courty (Deltone Area). 

Spr i nt - f l o r  ida, Incorporated 

Off ic ia l  F i l i n g  Date: 
Last Day t o  Suspwd: 

Referred YO: ADR AFA APP CAF ( M U )  EAG GCL LEG RAR PA1 UAY 

Expf ration: 

("Oil indicates OPR) I - - - - - - - - - -  X X 

s t i o n  2 - OPR Cocrrrtetes and returns t o  RAR In 10 workdays. Tim Schedule 

Pronram/Hodule 

OPR S t a f f  

B10 

Staff  A s s i a m t a  

M Barrett. 1 I l e r i  

B Keating 

0 

0 

0 

Recomnended a s s i g m t s  f o r  hearing 
a W o r  deciding this case: 

F u l l  Cmiss ion  X Canmission Panel - 
Hearing Examiner - S t a f f  

I 

Date filed ui th  RAR: 10/14/1999 

In i t ia ls :  OPR 
S t m f f  Counsel 

dARWING: T H I S  SCHFDULF IS AN I w H A L  PLANNING DOCUMENT, 
I T  IS TEWTATIYE AND SUBJEC T TO REVISIOW. 
FOR UPDATES COllTACT THE RECOROS SECTIMI: (850) 413-6770 
Current CASR r e v i s i m  level 

1. Staff Recmndat ion 
2 .  Agenda - ReauIar 
3.  Standard Order 
4. Close Docket o r  Revise CASR 
r 
3. 

14. 
15. 
I b .  .-. 
17. 
18. 
In 

.. . 
27. 
28. 
30. 
30. 
Y *  

-. . 
38. 
10. 
40. 

Due Oates 

Previous Current 

I 

I I 
1 I 

I I  

l l  

I I 
Swt ion  3 - Chairman Cmmlstea 

Assigrments are a8 f o l l m :  

- Hearing Officer(s) - Prehearing Off icer  fl J 

I Where panels are essfgned the senior Cmissioner i s  Panel Chairman; 
the identical panel decides the case. 
Where one Conmissioner, Hearing Examiner or a S t a f f  M-r i s  
assigned the f u l l  C m t s s i o n  decides the case. Date: 10/14/1999 

Approved: 

PSC/RAR - 15 (Rev. 1/98 ) * COnPLETEO EVENTS W 
- .- 
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Randy Frei tas 
720 E. Lshigh Drive 
Deltona, FL 32738 

Phone (407)649-3104 
Fax (407)422-6112 

The Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shurnard Oak Boulevard 
Tallahassee, FL 3239S8153 

Dear Commission, 

The pending change to the 407 area code All be wlcomed, prwided it doesn’t exacerbate the current 
situation in the Deltona area. As you are certainly aware, Deltona is currently split betwen the 407 and 
004 area codes, and the greater area with De8ary and Orange City all runs together socially and 
economically. Deltona is also the second largest city in Volusia County. 

If you choose to give new residents a new area code, to “solve” the number of 407 numbers available, 
our area will then have a third area code to contend with. This is the last thing w need here, and if you 
let your fingers do the wlking through our phone b o k  you too can experience the frustration, confusion, 
and vuasted time making sure you have the correct area d e .  

On the other hand, I wuld  gladly give up the 407 area code for 904 to end the problems here and 
provide mure 407 numbers in Seminole County, plus Matever new area code may be requird 
elsewhere. 

We look forward to an end to this problem now that you have an opportunity to deal Llrith it. The public 
deserves nothing less, and w are looking forvvard to your favwabie consideration and response to these 
comments. 

Sincerely , 

Randy Freitas 



'1.0: Public Servicc Cornmik-ion 
k t x :  t -800-5 1 1-0309 

Wt the undersigned would Iike to express our tollll and complcte dissatisfaction with the 
pmposed overlay o f  n m  area codes. Wc reel that this plan would only create confusion 
in nn d i c e  environnicnt such as o m  should udditianal phone linea ever be addcd, and 
we are wrtain that viable alternatives can be fiiund with further thought and invmtigation. 

' i h ~  of thew plans might bc to a) change the m a  code of Brevard C O U I ~  to m entirely 
new nnd uniform area code. or to b) dividc the county in half and assign a new area code 
to citlier thc nurth or sr)uth end. While either of these plans are sure to inconver~icnce 
Some people temporarily, the end result will k hetter than t h u  jumbled mew of area 
codes which will occur should your currcnt plan takc effect, 

- 

24261 N. COURTENAY P K W ,  UNIT 1 
MERRIm ISLAND, FL 32963 

407-468-3Oaa 
FAX 407-455-1752 



Printea ~y Pamela donnson 11/23/98 ll:26am 

f rom: RONALD @ SMTP (Ron Sutton) {ronald.d.sutton@lmco.com} 
To: CAF I n t e r n e t  E - m a i l  
S u b j e c t :  
f w d :  Object ions t o  PSC's proposed telephone area code changes f o r  Centra l  

-- n r -  
_ I _ l l - - _ _ _ _ _ - - f _ _ _ - - f - - - - - - - - - - -  -----___----I_____----------- 

Izs)w 
F1 o r i  da 

________---ff-___--_______11_________1_1------------------------------------ 

===NOTE=-------------- ------___----- 11/20/98=ll:O2am===PP===t=========P====================== 
Return-Path: <ronald.d.sutton@lmco.com> 
Recei ved : from mai 1 gw2a. 1 mco . corn (192.91.147.7) 

by ma i l . psc .s ta te . f l . us  (ConnectZ-SbTT'P 4.30A.1000128) 
f o r  <CONTACT@PSC.STATE.FC.US>; F r i ,  20 Nov 1998 11:01:44 -0500 

Recei ved : f rom emss03g01. ems. 1 mco. corn (emss03g01. or1 .1 mco , com [141.240.4.144] ) 
by mailgw2a.lmco.com (8.8.8/8.8.8) w i t h  ESMTP i d  LAA20815; 
F r i ,  20 Nov 1998 11:03:10 -0500 (EST) 

D i  sposi t i o n - n o t i  f i c a t i  on-to: Ron Sutton qrona't d .  d ,  sutton@lmco. corn> 
Received: f rom emss03m01.ems.lmco.com ([141.240.31.54]) by Imco.com (PMDF V5.1-10  
#20544) 
w i t h  ESMTP i d  <OF2Q008LE9WYH7@1mco.com>; F r i ,  20 Nov 1998 11:02:59 -0500 (EST) 

Received: from acme.orl.lmco.com by emss03rn01.ems.lmco.com w i t h  SMTP 
( M i  c roso f t  Exchange I n t e r n e t  Mail  Serv ice Version 5.0.1460.8) i d  X24TXPKD; F r i  , 20 

Date: F r i ,  20 Nov 1998 11:02:57 -0500 
From: Ron Sutton <ronald.d.sutton@lmco.com> 
Subjec t :  Objections t o  PSC's proposed telephone area code changes f o r  Centra l  
F1 o r i  da 
To : CONTACTBPSC . STATE. FL . US 
Massage-id: <365592B1.7EC441Cl@lrnco. corn> 
Organizat ion : Lockheed M a r t i n  Corporat ion 
MIME-version: 1 .0 
X - M a i l e r :  M o z i l l a  4.5 [en] (WinKT; U> 
Content-type: t e x t / p l  a i  n; charset-us-asci i 
Content-transfer-encoding: 7 b i t  
X-Accept-Language: en 

NOV 1998 11:02:55 -0500 

I am w r i t i n g  to communicate my object ions t o  a PSC committee 
recommendation f o r  use o f  1 0 - d i g i t  phone numbers i n  Orange County and 
adjacent Central  F1 o r i  da areas. Today ' s O r 7  ando Sent i  ne1 repor ts  that  
t h e  committee recommends t h a t  new phone numbers i n  t h e  area be issued 
w i t h  a d i f f e r e n t  area code than e x i s t i n g  phone numbers. Not on ly  will 
Central F l o r i d a  res idents  have to dial 10 d i g i t s  i n  order  to place a 
cal l  , t h e y ' l l  a l s o  have to remember the  e n t i r e  IO d i g i t s  on a 
number-by-number bas is ,  w i t h  no rhyme o r  reason t o  the  area code. One 
might  dial one area code t o  c a l l  a neighbor on one s ide  o f  one's home, 
and another t o  c a l l  a neighbor on the  other  s ide.  This  w i l l  be 
unnecessarily d i f f i c u l t  f o r  the pub l ic .  

I understand t h e  d e s i r e  t o  avoid changing e x i s t i n g  phone numbers, 
especially on t h e  part of  businesses (one observer quoted i n  the  
Sent inel  thought t h i s  was g rea t  because h i s  o f f i c e  wouldn't need t o  
p r i n t  new s ta t i ona ry ) .  However, the  general p u b l i c  w i l l  bear the  brunt 
of t h i s  bad dec i s ion  i n  t h e  form o f  confusion and increased d i f f i c u l t y  
in using a technology tha t  we all  depend on. I urge tha t  the  PSC r e j e  
the committee's recommendation as unworkable, and d i v i d e  t h e  Cent ra l  
F l o r i d a  area such tha t  the new area code i s  assigned on a geographic 
basis. I, f o r  one, would gladly  accept a new area code as an 
a1 t e r n a t i  ve to t h e  cornmi t r e e ' s  proposal . 

R ECEivEb 
0at:O 13398 

Ronald D. Sutton 
13985 M y r t l  ewood Dr ive  
Orlando, FL 32832 

~. 

Page: 1 



PHONE 140. : 407 773 0715 

E 
n Nau. 13 1998 1 8 : m  P1 

1 HANKS APPRAISAL SERVICE 1 

Members/D ir tctars 
Public Service Commission 

RE; Prbposed changes in the assignment of area codes 

The primary question in the proposals for the new area code assignments is whether the 
first priority is the public need or the industry's convenience and profit. It is obviously 
the phone company's desire to go the easiest mute and assign d1 oEth0 new numbers to a 
new area code. This d1ows them to expand without effort, and dso makes it easier to 
mask long distance charges within what should be one calling area. However, as the 
name of your organization implies, it is the needs of the public that should take priority, 
Ii would cause less conftsian and allows for the 3ame number of additional lines ifarea 
codes are assigned on a geographic basis, limiting the area covered by each code to a 
gaogmphicdly dkCf8te zone. Brevard County would be a natural, pre-exiating 
~eographic area for a shgle area code, prdorably with the current 407 area cade, with no 
requirement to dial: the area code before the number for calls within the are3 code. 

In addition, the rates tho phone company are atlowed to charge should make sense. lt  
should not be long distance far lo& phone calls within it business area, for instance 
OrImda to Sdord ,  ox Melbdurne to Titusvillt. A cnuple of yews ago, there was a great 
deb&e over this matter, and a newspaper article indicated that the phone company had 

'ACK p p i t u l a t e d  and that there would no longer be long distance charges from Melbourne to 
A F A  Jmsville. It was stated that temporarily there would $#ill be the need to dial the area 
APP code for these calls, but that the long distance charge would be dropped and eventually 

-he need to dial the area code wodd drop BE well. This has not happened. The phone 
cAF w m p a n y  still charges long distance for Melbourne to Titusvilk, and we still have to dial 
CMU @e area code for lhese d l s .  I would like to know why the phone company has not been 

made to comply with the stated agreement. If'the article was in emm, and th'ers wm no CTR I- 
such decision, then you as the PubIic $ m i c e  Commission should exercie your powers to 

4 i r e c t  a public utility for the public good and make this happen and on a given, publicly 
LEG d o w n  deadline. 
Lt' 

I h m k  you for the opportunity to voice an opinion. 1 would Brcatly appreciate a response 
~r suggestions €a furtherh~ them propods if it is beyond ybur jurisdiction. -- 

@ECEIVEb 
5 I F 9  

.' 



> . .  , ' ( ' /  -,I - \  

. i:;x + From: GJKOSOG @ SMTP {Cjk0506@aol .corn] ' I L "  

Subject :  fwd: Orlando Area code P l a n  
To: CAF In te rne t  E - m a i l  

,,_,,,,,,,,,--,,,,,,,,,,,,,,,,,,,,,,_,,,----------------------~~ L- ______I 

===NOTE=============== 11/21/98==8:19pm================~,~================== 
Return-Path: <Cjk0506@aol .corn> 
Recei ved : f r o m  i mol2. mx. aol . corn (198.81.17.2) 

i i : i  25 c y ? :  3L 

REF3 I ;;,i>d -1 

dLW,;-# , tk -, 
I* , -J 

by mail  .psc.state.fl .us (Connect2-SMTP 4.30A.1000128) 
f o r  <contact@psc.state.fl.us>; Sat, 21 Nov 1998 20:17:47 -0500 - 

Received: from Cj k0506eaol , corn 
by i mo12. mx. a01 . corn ,(IMOv16.10) i d NOLIa22870 

f o r  <contact@psc.state.fl.us>; Sat, 2 1  Nov 1998 20:19:11 +1900 (EST) 
From: Cj k0506@aol. corn 
Message-ID: <fad22d49.3657668f@aol.com> 
Date: Sat, 21 Nov 1998 20:19:11 EST 
To: contact@wc.state.fl.us RECEIVED 
Mime-Version: 1.0 
Subject :  Orlando Area code Plan 
Content-type: t e x t / p l a i n ;  charset=US-ASCII 
Content-transfer-encodi ng: 7bi t 
X-Mailer: AOL 4.0 f o r  Windows 95 sub 236 

ae 8 3 19h 

I would l i k e  t h i s  emai l  Forwarded on to each o f  the Commissioners and the 
Execut ive Management o f  t h e  PSC: 

I want t o  vo ice my STRONG 
over l y ing  area codes covering the greater Orlando area now covered by 407. 
This overlying p l a n  i s  being t r i e d  i n  Miami, 
few people are  s a t i s f i e d  w i t h  i t . I b e l i e v e  the c o r r e c t  answer is t o  
breakdown the 407 i n t o  several area codes w i t h  enough growth capab i l i t y  so 
t h a t  i t  i s  at l eas t  10 years before  another new area code has t o  be s p l i t  
again. 
d i g i t  area codes, 
area about 10 years ago. 
i t  as you are  recommending t o  do. 

opposit ion to t h e  recommendation t o  have 2 

and f r o m  everything I hear very 

{I really th ink t h e  answer i s  t o  g e t  t h a t  phone indus t ry  t o  go t o  4 

not  j u s t  postponed 
o r  4 d i g i t  exchanges, such as they d i d  i n  t h e  Tokyo Japan 

That t r u l y  solved t h e  problem, 

What w i l l  you do when i t  have t o  be d iv ided again ? 
i n  one c i t y  ? That sounds l i k e  a very dumb s o l u t i o n .  

Have 3 ,  4 o r  5 area code 

Please reconsider and f i n d  a redivison that s a t i s f i e s  most people, instead 
o f  t r y i n g  to appease 
people who are n o t  here yet, but  i n  t e n d  a l l  w i l l  come t o  d i s l i k e  in tensely  
and we a71 wind up w i t h  a broken phone system,and a loss  o f  t h e  usefulness o f  

a l l  by going w i t h  a s o l u t j o n  that only offends t h e  

Fwd t o :  Pamela Johnson, Ruth McHargue 

Page: 1 
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THE IMPLEMENTATION OF ' rm SYSTEM W O W J ~ D  TAKE SOME COERCION ON YOUR 
PART To ACCOMPLISH IT NATIONALLY. I D I D  IT IN THE 1.ATE 5 0 ' s .  

STNCERELY? 

MARK BACCUS 
300 ATLANTIC ST., 
MELBOURNE BEACH, FL 3 2 9 5 1  

FILE: J U D Y  
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407 777 7881; N O V  - 29-98 4 : 41 PM; Page 1 / 1  
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inc. ; - 

Public Service Commissior~ 
2540 Shumard Oak Blvd. 
Talahassee, FL 32399 

November 29, I998 - 

Gentlemen, 
I’m writing to make a suggestion regarding the Brcvard / Orange / Qsceala I Seminole counties 
telephone area code plan, It may have application elsewhere in the state too, , , 

The reason new area codes are being assigned is simple; we’re out of valid numbers. Why’? 
Largely hecause of the tremendous number of mobile, pager and dialup datiuTAX iines being 
gobbled up in huge blocks by carriers. 

This suggests a simple solution that I haven‘t seen inentjoned in the press, one.that has distinct 
advantages: Reassign ALL mobile telephone m d  pager providers to their OIWI new area code, 
and migrate datalFAWmodem hies to the new area code as necessary, while Leaving voice. 
{POTS) lines on area code 407. 

The advantage is this: There is a push in the mobile communications indusny, including paging 
towards “calling paw pa$’ bilIing. I f  this is instiluted without a distinguishing feature like a 
separate area c d e ,  cnlling parties may not hiow they’re at risk of paying for sending a page or 
for mobile service by the airtime minute.. . While this wonat affect providers, it could lead to lots 
of surprises, unpleasant ones, to callers when they receive their biils. 

Designation of a mobildpagjng area code will allow callers to know that they’re at risk of being 
charged for a call if “calling piuzy pays” i s  instituted. I’ve seen at least one paging provider 
which duertjses “free paging for life” in which the pages are dreadv being billed to the caller. 

Further, modem pools far providers like AOL, Cornpusewe, and local Internet Service Providers 
may be placed on the new area code, or migrated to mother new one without much impzct to 
users because these numbers are typically autodialed.. . The human making the call often doesn‘t 
even know the number. The phone list would be updated once in a user’s machine, after which it 
won’t matter if it’s 10 digits. Besides, data calls (like calls to AOL) are clearly nor going to a 
mobile number, so callers can easily distinguish modem pools from mobiles in the new area code. 

I suspect this sort of plan wodd find public acceptance, provide sufficient, immediate migration 
of numbers to the new area code to cover us for a number of years, whiIe simultaneously allowing 
for “calling p a p  pays” plans in the future. 

There are a Lot af mobiles, pagers and data/FAX lines out tfitrd.. . 
They’re largely what caused the problem. 
I firmly believe the public will accept that it’s only fair to move them to another area code first. 

RECEIVED / 
C. J .  Wal l ,  P.E. 



James M, Krafl 
406  io Palma South 
Indialantic, FL 32902-3731 
Phone: (407) 7 7 7 4 S 9  
Fa: (407) 777-01 58 

407 777-0158 
n P . 0 1  



407 777-0158 
r 

I enoouraaa you to qive favarable consideration to antablishinq 
Brevard C o u n t y  with a amvnratm new area abde. In view o f  the 
overload on thr existinq 407  arma code, a new area u d m  for 
Bravard s e a  loss eonfuefnq, rffsctiw and mora coat rffmctiw 
i n  Z i r u  of an o v e r h y ,  or any other arma code s c h m .  

Sincere1 Y I 
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To The Editor, 
MV understandinq of the new area code plan 

is; we get 689- only dial 7 numbers, but Orlando 
area also qets 689 as an overlay. All new people 
in those 3 counties would qet 689 & evewone there 
will have to dial allten numbers for area codes 407 & 
689. 

1 think Brevard county should qet 689, ONLY 
Brevard county! We are a county of enqiineeys, 
xechkians, a d  ensreprenews, w b  =e asked t e  do 
more with less every year: cell phones, paqers & 
extra phone lines for computers are no longer a 
luxun/, they are a necessity. If small suburbs of 
Lo5 Angeles can have their own area code, 1 think 
Brevard Countv should qet i t s  own!! 

3 -%OO-342-3553, or fax 1-800-51 1-0809 them, 
and insist that we, and we alone receive area code 689, 
or we’re just delaying t he  inevitable, and in a few years 
will be qoinq throuqh this mess aqain. 

We all need to call the Public Service Commission, 

61 

Carde J Ch-auncey 
Satellite Beach FL ? W 
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Mmdisk 
5055 STATE 

PHIONE (407) N7hb6l 
FAX (407) 268-1972 

I ' 1  
I I  

' I  I 

' .I 
! I  
I 1  
~ 

We are strongly agahLchanghg our area code from a7,1 i I  I 

1 1  

I 

Our Company has been in bushes3 here in Bevard Corn& far 42 years. ,And advertis6 nationally 
arid internationally, This change would cause us to l w m  buusitress and add tmmanduus to the cost of 
having all our literature, catalog, nam0 cards etc. prixlkd, we just printed t O , W  catdogs, 

When the area code was changed from 305 to 407 we lo@ labout 343% of o w  busiocs~ Companies 
thal we have sold over tho yban thought that we had Wrleldut of business. 
Customers somctimea order from a catalog that might be 5 pbars old, But they can still reach us 

Please rethink this rnattnr and try to halp~srndl business swryiva . Maybn there ie H way to m w  the 

I 

I /  
967 lust far business numben. 

w 
?C . 

';z i: 
:'!AS 
3 7 4  

Fiherglas molds for precast concrete 

' 1 . '  

. !  , 

R E C E I V E D  

Floating h ydroponk & Aquaculture research 



R E C E I V E D  
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RE-Docket #98-1795 
Florida Public Service Comrn. 
Division of Communications 
2540 Shumard Oak Blvd. 
Tallahassee, FI., 32399 

GENTLEMEN: 

11 Decemkr 1998 

t .0  
0 '  

The proposal to create geographically overlapping area codes in southwest Volusi&ngs to 
mind to many objections to mention here. If it is not a system needed in New York City, 
Chicago, et. al, why, dear Lord, is it needed in rural Volusia? 

PLEASE hold hearings in the Volusia area to hear these pertinent reasons for NOT using such a 
system. 

R E C E I V E D  
a 2  I. 



Randy Freitas 
720 E. Lehigh Drive 
Ddtona, FL 32738 

Phone (407)649-3104 
Fax (407)422-6112 

December 03,1998 

The Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Boulevard 
Tallahassee, FL 323998153 

Dear Commission, 

Once again you have let the telephone companies dictate what’s in their best interests rather than the 
public interests. Deltona Ail now have three area codes and it Ail be necessary to dial ten digits to caff 
anywhere. This is totally absurd, and I had witten your commission mar to the hearings to w m  you of 
this situation. Now that you have failed to provide a “public sewice” the least you can do is require the 
phone company to print telephone bmks that give the area code necessary for each listing. 

You had a great opportunity to solve the tvvo area code problem for Deltona residents and you actuatly 
found a hay to make the situation much mrse for us. Thanks a lot for making WF lives vcorse and 
stoAng dowI business in our city! 

Sincerely, 

R E C E I V E D  



TO : 

FROM : 

RE: 

h n 

M E M O R A N D U M  

December 29, 1998 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF 

DOCKET NO. 
EXCHANGE BOUNDARY ISSUES IN SOUTH VOLUSIA COUNTY (DELTONA 
AREA). 

Attached is a NOTICE OF STAFF WORKSHOP, to be issued i n  the 
above-referenced docket.  (Number of pages in order - 2 )  

JCM/WPC/anr 
Attachment 
cc: Division of Communications 
I: 981795wk. jcm 
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STATE OF FLORIDA 


lBubltc ~erbict ctCommi~~ion 
December 18, 1998 

MEMORANDUM 

TO: 	 Ms. Blanca Bayo, Director 
Records and Reporting 

FROM: 	 Curtis Williams / # 
Executive Assistant to Chairman Johnson 

SUBJECT: 	 Intercepted Communication received from Evelyn J. Lynn, Florida Representative 
re Docket No. 980671-TL 

This office has received the attached correspondence from Representative Evelyn J. Lynn 
on December 1, 1998. The correspondence has not been viewed or considered in any way by 
Chairman Johnson. Under the terms of the advisory opinion from the Commission on Ethics (issued 
July 24, 1991, as CEO 91-31-July 19, 1991), this letter does not constitute an ex parte 
communication by virtue of the fact that it was not shown to the Chairman. Because it is not deemed 
to be an ex parte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, F.S. However, in such cases Chairman Johnson has requested that 
such correspondence be placed on the record in the correspondence side of the docket file. 

CJW:jbe 

Attachment: 

cc: Division of Communications 



98- 082 I DEC 23 

Florida House 
140 S. Allar.lic Ave. 11202 Evelyn J. Lynn Room 1301, The Capilol 
Ormond Beach. FL 32176 State Representative 402 South Monroe SU"CCI 
Phone (904) 676-4000 Dislrict 27 Tailah,'I99ee, FL 32399·1300
Fa,,: (904) 676.4C02 Phone: (850) 488-9873 

December I, 1998 Fax: (850) 413-0417 

Ms, Julia L. John90n, Chairman 

Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, FL 32399-0850 


Dear Ms. Johnson: 

It has come to my attention that the Public Service Commission is considering adding another 

area code to serve residents and businesses in the 407 exchange While I can understand the need 

to add a second area code, I would like to ask you and the Commissior.ers to make every 

consideration for the City of Deltona and citizens of southwest Volusia County to exempt Deltona 

£Tom this proposal 


As you know, this area is currently 3erved with the 407 area code, although the remainder of 

Volusia County is in the 904 area code, Adding a third area code as an overlay to 407 would 

cau~e great confusion to the residents and businesses in southwest Volusia . Clearly, the City of 

Deltona should be exempted from the proposal you are considering in every fashion. Instead, 

perhaps a recommendation could be a.dded to your proposal to conduct further studies of the need 

to service southwest Volusia with a single area code. 


Your considera.tion of this request will be appreciated. 

Sincerely, 

~~ 9· ;/~(i;
State Representative, District 27 

EJL:nw 

Academic Excellcr;ce Council. Chair Rule~ & Calendar Children & Families Tourism Education-Appropriations 



STATE OF FLORIDA 


Commissioners: 

JOE GARCIA. CHAIRMAN 
 DMSION OF COMMUNICATIONS 

JULIA L. JOHNSON WAiTER D'HAESELEER 

DIRECTOR 

SUSAN F. CL\RJC. 

J. TERRY DEASON 
(850)413-6600 

E. LEON JACOBS, JR. 

tlulJlit 6erbkt (Commi~~ion 

January 11, 1999 

Evelyn 1. Lynn 
State Representative, District 27 
140 S. Atlantic Avenue, #202 
Ormond Beac~ FL 32176 

Re: City of Deltona and 407 Area Code 

Dear Representative Lynn: 

Thank you for your December 1, 1998 letter to Commissioner Johnson regarding your 
concerns about the 407 area code relief and its impact on the City of Deltona and citizens of 
southwest Volusia County. We truly appreciate your interest and concern. Your letter will be 
placed in the correspondence file for Docket No. 981795-TP. 

On August 6-7 and September 24-25, 1998, the Commission held public hearings in 
Orlando and Melbourne on the issues identified by the parties to the proceeding. The Florida 
Public Service Commission (PSC) considered the 407 area code relief plans at the December I, 
1998 Agenda Conference. The PSC approved a split boundary extension overlay plan in which 
(1) Brevard County is split from 407 and placed in a new area code, and (2) the same new area 
code is simultaneously used as an overlay in the remaining 407 area. 

The City of Deltona and Commissioner Wayne E. Gardner expressed several concerns 
with the 407 area code relief. Therefore, on December 3, 1998, the Commission opened a 
separate docket (981795-TP) to investigate the telephone exchange boundary issues in south 
Volusia Coumy (Deltona area). The Commission staff will hold a workshop on January 28, 1999 
at the Deltona Community Center at 2:30 pm to provide interested persons an opportunity to 
comment on the telephone exchange boundary issues. 

The Commission will hold a prehearing and a hearing on April 19, 1999, and on May 6, 
1999, respectively. The Commission will review the issues at the July 27, 1999 Agenda 
Conference. 

CAPITAL CiRcu oma: CEN'11:.R -2540 SH1JMARD OAK BOiiiiVARD - TAU.AHASSU, FL 31399-0850 
.u AftIr.adn AcdHIEq..1 Opportuhy E_pIoyer 

PSC WtIII61e: wwwz..crt...etlpIC latenet I:-..u: CHCact@pec..staft.n.1II 

mailto:CHCact@pec..staft.n


Ms. Evelyn J. Lynn 
Page 2 
January 11, 1999 

Thank you again for your letter. If you have any further questions, please contact me at 
(850) 413-6562. 

Sincerely, 

~~ 
Engineer 

cc: Chairman's office 

c:\ileri\accomplaints\407\elynn.li 
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M E M O R A N D U M  

TO: Blanca Bay6 
Director, Division of Records and Reporting 

Jorge Cruz-Bustillo 
Executive Garcia 

FROM: 

RE: Written Communication Regarding Docket No. 981795-TP 
Pursuant to Section 350.042, Florida Statutes 

DATE: January 22, 1999 

This office has received the attached correspondence from the City of Deltona. The 
correspondence has not been viewed or consided in any way by the Commissioner. Under 
the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991, as 
CEO 91-31-July 19, 1991) this letter does not constitute an ex parte communication by 
virtue of the fact that it was not shown to the Commissioner. Because it is not deemed to 
be an a parte communication, it does not require dissemination to parties pursuant to the 
provisions of Section 350.042, Florida Statutes. In cases such as this, Chairman Garcia has 
requested, however, that such correspondence IE placed on the record in the correspondence 
side of the docket. 

Note: This communication was received via U.S. mail. 

jcb 



Lucillc. Wiratlt:y 
District I 

h 

tanmy 19,1999 

vlr. Joe Garcia, Chairman 
zlorida Public Service Commission 
Zapital Circle Office Center 
2540 Shumard Oak Boulevard 
ralIahassee, FL 32399-0850 

Dear Mr. Garcia: 

Re: Docket No. 981795-TP 

Enclosed please find petitions containing 130 signatures from residents within the 
City of Deltona who are opposed to bringing a third area to the City of Deltona, 
cawing the City to have area codes of 407,904, and a third area code. The new area 
code overlay would make it even more confusing to residents and businesses in the 
Southwest Volusia area, prhcularly Deltona, and would place a significant burden 
on a City that is already split into two area codes. 

We strongly urge your support in this matter. 

Please share these petitions with the remaining members of the Public Service 
Commission. 

If you should have any questions regarding the attached petitions, please feel free to 
contact my office at (407) 860-7160. 

Sincerely, 

CITY OFDELTONA 

&6. Faith G .  Miller, CMC/AAE &L 
City Clerk 

Enclosures 
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We, the undersigned residents of the City of Deltona, do hereby oppose bringing 
a third area code to the City of Deltona, causing the City to have area codes of 
407, 904, and a third area code. A new area code overlay would make it even 
more confusing to residents and businesses and place a significant burden on a 
City that is already split into two area codes. Re-Docket No. 981795 - TP. 

( 

Signature Printed Name Address 
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We, the undersigned residents of the City of Deltona, do hereby oppose bringing 
a third area code to the City of Deltona, causing the City tu have area codes of 
407, 904, and a third area code. A new area code overlay would make it even 
more confusing to residents and businesses and place a significant burden on a 
City that is already split into two area codes. Re-Docket No. 981795 - TP. 

( 

Signature 





We, the undersigned residents of the City of Deltona, do hereby oppose bringing 
a third area code to the City of Deltona, causing the City to have area codes of 
407, 904, and a third area code. A new area code overlay would make it even 
more confusing to residents and businesses and place a significant burden on a 
City that is already split into two area codes. Re-Docket No. 981795 = TP. 

Signature 
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We, the undersigned residents of the City of Deltona, do hereby oppose bringing 
a third area code to  the City of Deltona, causing the City to have area codes of 
407, 904, and a third area code. A new area code overlay would make it even 
more confusing to residents and businesses and place a significant burden on a 
City that is already split into two area codes. Re-Docket No. 981795 = TP. 

( 

Sienature Printed Name Address 



We, the undersigned residents of the City of Deltona, do hereby oppose bringing 
a third area code to the City of Deltona, causing the City to have area codes of 
407, 904, and a third area code. 
more confusing to residents and 
City that is already split into two 

Signature Printed Name 

A new area code overlay would make it even 
businesses and place a-significant burden on a 
area codes. Re-Docket No. 981795 - TP. 

Address 



Printed by Kay Flynn 1/25/99 5: 22pm 
---~ ~r.--------------------------------

From: Kay Flynn 
To: June MCKinney, will Cox 
Subject: fwd: 98179S-TL 

===NOTE===============1/2S/99==S:19pm== 
CC: Ann Shelfer, Linda Williams 

Ann just called me about an 
intervention letter filed by Volusia 
County in this docket and the fact that 
the letter doesn't show up on CMS . I 
checked the file and we do have the 
letter--I believe we did not recognize 
it at the time as an intervent ion 
"petition." I will add it to CMS now. 
Do you have/need a copy to use in 
preparing an order granting 
intervention? 

Kay 

Fwd=by:=Will=Cox======1/2S/99==S:20pm== 
Fwd t o: Kay Flynn 

Yes. Please send one up . Thanks. 
Fwd=by:=Kay=Flynn====================== 
Fwd to: Will Cox 

Will do. 

Page: 1 



Printed by Kay Flynn 1/26J 99 2:23pm 

===NOTE===============1 / 26/99==2:21pm== 

Who do I no tify to add an interested 
person t o this docket? Commissioner 
Gardner has requested t o be added to 
the mailing list so t hat his is 
inf ormed of the actions in t h is case. 

Comm. Wayne Gardner 
City of Deltona 
P. O. Box 5550 
Deltona, FL 32728-5550 

Fwd=by:=Kay=Flynn====================== 
Fwd to: Ann Shelfer 

We can do t h is based on y our e-mail . 
He'll be added today . 

Page: 1 
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TO: Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

--I-- ----------- ~ ~ c ~ l e r t :  - ---- --------I--- 
Dear Members of the Public Service Commission: 

I, the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is already split into two area codes. Re-Docket No. 987795-TP. 

... 



TO: Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak 8oulevard 
Tallahassee, FL 32399-0850 

., . .. .. .. 

Dear Members of the Public Service Commission: 

I, the undersigned resident of the  City of Oeltona, do hereby oppose bringing a third area code to the City of Oeltona, Causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 

place a significant burden on a City that is already split into two area codes. Re-Docket Ma. 981795-TP. 
I 



City of Deltona 
P. 0. Box 5550 
Deltona, FL 32728-5550 

TO: Public Service Commission 
Capital Circle Off ice Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

_ -  - 

7- 
/ '  , 

I :' 

--- 

. . ._ , *.+.-- .." ------ 
I -  



---- ----- 

City of Deltona 
P. 0. Box 5550 
Deltona, FL 32728-5550 

TO: Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tal la h assee, F L 32 3 9 9-08 5 0 

, .  , .... - ..- 

Dear Members of the Public Service Commission: 

I, the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is already split into two area codes. Re-Docket No. 981795-TP. 



h 

-_  - 1  5 
5 -- 

- -.. TO: Public Service Commission _- . a : - - -.., Capital Circle Off ice Center 

Tallahassee, FL 32399-0850 

2540 Shumard Oak Boulevard e? ;; c;, 
f !. ; 

Dear Members of the Public Service Commission: 

I, the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the  City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is already split into two area codes. Re-Docket No. 981795-TP. 



City of Deltona 
P. 0. Box 5550 
Deltona, FL 32728-5550 

. I  - 
c 

, .- 
TO: Public Sewice Commission 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

. , -. ... , . . ,  
- . .. 

, . .. , - '  , ,- 

I . .  , . , . ... , - - - . ,  . . .  , ., , 
,. . . -. - - ,  , .. 

_-___---I---- _ _ - -  ----- --...-.* - 

Dear Members of the Public Service Commission: 

I ,  the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is already split into two area codes. Re-Docket No. 981795-TP. 
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--------I------- "U&IIFIC: v -  drr..CII----------- 

.." 

>ear Members of the Public Service Commission: 

I .  the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is aiready split into two area codes. Re-Docket No. 981795-TP. 

Sincerely, A 



2/26/99 

-. --.-- .- - .  - 
** Message may be incomplete i n  thik---note due to: 
** Message t e x t  too l a r g e  
** Message t e x t  has too many lines 
** The complete message is attached. 

Return-Path: <xcut@n- j c e n t e r  cow 
Received: from nj2.n-jcenter.com (205.160.185.3) 

by ma i l . psc .s ta te . f l . us  (Connectt-SMTP 4.30A.1000128) 
for <contactCpsc.state.fl.us>; Thu, 25 Feb 1999 13:05:32 -0500 

Received: from laptop (nspmlc-22.n-jcenter.com [207.30.222.151]) by 
nj2,n-jcenter.com (8.8.6/8.8.6) w i t h  SMTP i d  NAA21577 for 
<contact@psc.state.fl.usr; Thu, 25 Feb 1999 13:06:02 -0500 (EST) 
Mesrage-ID: <36BF2CEA.SEDcBn-jcenter.com, 
Date: Fton, 08 Feb 1999 13:28:59 -0500 
From: Peter Hillegas <xcut@n-jcenter.com> 
X-Mailer: Mozilla 3.01 (Win95; I) 
MIME-Versi on : 1.0 
To: contact@psc.s tate. f l .us 
Subject; The Prodigal  i t y o f  Area Codes 
Content-Type: mu1 ti part/mixed; boundary="------------ SFFE3F9P966" 

W -E C F 1 V € D 

CMU 

Dear S i  r s  : 

This i n  regards t o  abovt/below attachment. 

I am assuming t h a t  the dearth o f  phone numbers i n  the exis t ing area 
codes i s  caused by t h e  p ro l i fe ra t ion  o f  fax machines, computers, and 
ce l lu la r  phones. Since these are a l l  p a r t  o f  the 'new' technology, and 
since t h e i r  'makers' have i n s t i l l e d  i n  them t h e  c a p a b i l i t y  o f  handl ing 
numbers w i t h  'great  aplomb'; why don' t  we l e t  them do j u s t  that???? 
Why can' t  the  'Telephone Cod' assign a l l  the fax  machines, computers, 
and cellular phones t o  NW Area Codes, thereby f r e e i n g  up considerable 
numbers i n  the  already e x i s t i n g  Area Codes. 
have to d i a l  th ree  more d i g i t s ;  they t h r i v e  on it, and since they are 
already programed to 'speed d i a l  ' , why don' t  we a l l o w  THEM t o  do t h i s  
and l e t  us 'FUMBLE FIffiERED HUMANS' dial our seven digi ts?  
The idea t h a t  we the people o f  a s ing le  county would have t o  put up w i t h  
f i v e  d i f f e r e n t  Area Codes i s  anathema, repugnant, not  wanted, dumb, 
e t c . .  , . . APP - 
Please letme know why t h i s  can not be implemented, or better s t i l l  i f  

Peter  W. H i l l eaas  ............. xcutan-jcenter.com 

Machines don't care if they 

ACK 
AFA 

CAF 

CTR 

and when i t  can. m u  I 

490 Patr ic ia DL, 
New Smyrna Bch., FL 32163 
[go41 427-1852 

EAG 
LEG \ 
LIN 

mi 
----------------- 1 Conttnt- type: tex t /h tml  ; name-WVOL5, htm I---------------- 
<BASE HREF="f 5 1 e : ///C I /MyDoeumen ts/klVOLS. h tm", 

e ! - -  Un i f i ed  area code not a bot top ic  i n  East Volusia --> 
c ! DOCrYPE HTML PUBLIC **-//WSC//DTD HTML 3 .2  Fi  nal //EN"> 

SEC 
WAS 

Page: 1 



Printed by CAF Internet E-mail 2 / 2 6 / 9 9  2 : l4pm 
r r  

& 

/AREA 'SHAPE="def aul t" HREF="http: //w. n - j  center. cod' target=",top" 
onllouseOver-"wi n d w .  status- '  ' ; re tu rn  true;", 

Feb. 25 ,  1999 

<!-- begin web de l i ve ry  f i e l d s  --> 

cH2AJnified area code not  a hot  topic i n  East Volusia</ti2> 

<FONT FACE-"geneva, ar i  a1 , h e l v e t i  ca" SIZE="-l"><STRONC> 

By BOB KOSLOW</STRONCxBR> 

Sta f f  Wri te r t /FOKTxR 

DELTONA - Southwest Volusia's sense o f  urgency to  get  a new telephone area code 
far a l l  the county i s  not  reg i s te r i ng  i n  East Volusia. 

<p>" I t ' s  not even being ta lked  about i n  East Volusia," a t - large County Councilman 
Big John said. "No one ( i n  East Volusia) r e a l l y  knows about i t  yet .  I personal ly 
favor gett ing  a new number r i g h t  away and g e t t i n g  on w i t h  l i f e . "  

<p>The l a c k  o f  discussion t o  develop a s ing le  voice t o  u n i t e  the county w i t h i n  one 
area code may r e s u l t  i n  Volusia having up t o  f i v e  area codes w i t h i n  f ive  or  s i x  
years, county communications d i  rector Bob Wei ss said . 
cp>Chamber o f  commerce o f f i c i a l s  i n  Daytona Beach and Ormond Beach are somewhat 
aware o f  Southwest Volusia's plight and desi res f o r  u n i f i c a t i o n  and a new area 
code, but the issue has not  been fo rmal ly  discussed. 

<p>"There has been no comnunication from the west s ide  on t h i s  yet ,"  sa id  George 
Mirabal, president o f  the Daytona Beach/Halifax Area Chamber o f  Commerce. "It's not  
on our f r o n t  burner, i t ' s  not  even on the  stove yet.  B u t  that's not  to say we won't 
t a l k  about i t  i n  the  fu tu re . "  

<p>The f u tu re  f o r  Southwest Volusia i s  May. That's when the Flor ida  Public Service 
Commission meets i n  Deltona to discuss local opposi t ion t o  an overlay plan that 
w i l l  i n s e r t  a second area code i n t o  the 407 region. 

Page: 4 

. . . . _. .. . . . . . .. ~ 
- . 



. Fsinted by CAF Internet m a i l  2 / 2 6 / 9 9  2: 14pm 
<p>Sigce <ne 407 area code w i  I L run out  o f  ,number combinations l a t e  t h i s  year, the 
PSC ordered an over lay  i n  the region that includes h a l f  o f  Deltona and most of 
DeBary, tw c i t i e s  divided between 407 and 904. 

<p>Local o f f i c i a l s  oppose the  overlay because i t  means a t h i r d  area code f o r  the 
two c i t i e s  and confusing 1 0 - d i g i t  d i a l i n g  f o r  a l l  calls w i t h i n  the overlay. 

<p>A month ago, c i t y  and county o f f i c i a l s  met wi th  PSC s ta f f  members and 
representat ives from the two telephone companies that serve Southwest Volusia.  They 
decided t o  develop a plan f o r  PSC review t h a t  would uni fy  the county w i t h i n  the 904 
area code. 

<p>A voluntary u n i f i c a t i o n  requi res 407 area code telephone customers t o  vote on 
the plan. Officials fear  a majority o f  those would not w i l l i n g l y  change t h e i r  phone 
numbers. 

Page: 5 



h n 

Dear Members of h e  Public Service Commission: 

I ,  the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is already split into two area codes. %-Docket No. 981795-TP. 

Signature 

MAR 0 5 t999 
CMU 

ACK - 
AFA - 
APP 
CAF 
m u  - 
C f R  
EAG 
LEG 
LbN - 
:H .- 

SEC .-- 

WAS - 
OTH -_. 

1 
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Dear Members of the Public Sehrice Commission: 

I ,  the undersigned resident of the City of Deltona, do hereby oppose bringing a third area code to the City of Deltona, causing the City to 
have area codes of 407, 904, and a third area code. A new area code overlay would make it even more confusing to residents and 
businesses and place a significant burden on a City that is already split into two area codes. Re-Docket No. 981795-TP. 

Sincerely, 

Name: . 



M E M 0 RAN DUM 

March 12, 1999 SJ R I 5 AM 10: 50 

1ECOr J"\) AND 
REPORTING 

TO: 

FROM: 

DIVISION 

DIVISION 

OF 

OF 

RECORDS AND REPORTING 

LEGAL SERVICES (COX) fvfC ~'O 
RE: DOCKET NO. 

telephone e
County (Delt

981795-TL In 
xchange boundary 
ona Area) . 

re: 
issues 

Investigation into 
in South Volusia 

q 7-05(5 -p Co ~L 

Attached is an ORDER ESTABLISHING PROCEDURE to be issued in 
the above-referenced docket. (Number of pages in order - 9) 

WPC/slh 
Attachment 
cc: Division of Communications 
I:\981795pr.wpc 



M E M 0 RAN DUM 
RECEIVED-FPSC 

,. 9MAR I 8 AM 10: 43 
March 17, 1999 

RECl./i':fJS A~JD 
REPORTING 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (MCKINNE~ 
RE: 981795-TLDOCKET NO. 

EXCHANGE BOUNDARY ISSUES 
AREA) . 

INVESTIGATI\tN 
IN SOUTH VOLUSIA 

INTO TELEPHONE 
COUNTY (DELTONA 

Attached is an ORDER AUTHORIZING QUALIFIED REPRESENTATIVE 
STATUS, to be issued in the above-referenced docket. 

(Number of pages in order - 2) 

JCM/ALC/lw 

Attachment 

cc: 	 Division of Communications (Shelfer, Barrett, Ileri) 
Division of Legal Services (Cox) 

I:981795A.ALC 



STATE OF FLORIDA 


Commiss ioners: 

JOE GARCIA, CHAIRMAN 
 DIVISION OF LEGAL SERVICES 

N OREEN S . D AVIS 

S USAN F. CLARK 
1. TERRY DEASON 

DIRECTO R 

J ULIA L. JOHNSON (850) 413-6199 
E. LEON JACOBS, JR. 

,tlublit ~trbitt Clrommi~~ion 
March 24, 1999 

Ms. Faith Miller, CMClAAE 
City Clerk 
City of Deltona 
800 Deltona Boulevard 
Deltona, Florida 32725 

Re: 	 Docket No. 981795-TP: Investigation into Telephone Exchange Boundary Issues in 
South Volusia County (Deltona area) 

Dear Ms. Miller: 

Thank you for your two letters dated March 11 and March 15, 1999, to Chainnan Joe Garcia 
regarding petitions containing a total of 86 signatures from residents within the City of Deltona who 
are opposed to bringing a third area code to the City of Deltona. We truly appreciate your interest 
and willingness to work with the Florida Public Service Commission in this effort. I am responding 
to your letter because Chainnan Garcia is prohibited by Chapter 350, Florida Statutes, from 
commenting on the merits of matters pending before the Commission. 

As you may be aware, the Florida Public Service Commission conducted several public 
hearings for customers in the Orlando and Brevard County areas regarding the overlay plan for the 
407 area code. Upon review of the record and the recommendation of the Commission 's staff, the 
C't>mmission voted on December 1, 1998, to adopt the staff recommendation whereby Brevard 
County would receive a new area code, and the new area code also would overlay the existing 407 
area code in Orange, Seminole, and Osceola Counties. (See Order No. PSC-98-1761-FOF-TL) The 
Conunission felt that this plan would keep the strongest communities of interest intact and provide 
the longest lives for the old and new area codes. 

In addition, the Commission has opened a new docket, Docket No. 981795-TP, in an effort 
to address the issues that you raise in your letter regarding the Deltona area. The Commission's staff 
conducted a workshop on Thursday, January 28, 1999, at 2:30 pm at the Deltona Community Center, 
980 Lakes~ore Drive, Deltona, Florida. We appreciated the City of Deltona's participation in this 
workshop. ,'T NO 

__________________________________I& 36q~qq
~ ' 
CAPITAL CiRCLE OFFICE CENTER· 2540 SHUMARD OAK BOULEVARD· TALLAHASSEE, FL 32399-0850 


An Affirmative Action/Equal Opportunity Employer 

PSC Website: www.scri.netlpsc Internet E-mail: contact@psc.state.n.us 


mailto:contact@psc.state.n.us
www.scri.netlpsc


Ms. Miller 
Page 2 
March 24, 1999 

We will place your letter and petitions in the docket file. If you have any additional 
questions, please feel free to call me at (850) 413-6204, or Levent lIeri of the Commission's 
Division of Communications at (850) 413-6562. Thank you again for your interest in this matter. 

Si 

Staff Counse 

WPC/slh 
cc: Jorge Cruz-Bustillo 
i:/981795l8.wpc 
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Pediatric Surgery, P.A. 
Richard D. Signer, M.D., F.A.C.S., F.A.A.P. 
Diplomate of American Board of Surgery 
Certificate of Special Competence in Pediatric Surgery 

Mark S. Chaet, M.D. 
Diplomate of American Board of Surgery 
C e M c a t e  of Special Competence in Pediatric Surgery 

March 9,1999 

Florida Public Service Commission 
Division of Consumer Affairs 
2540 Shumard Oak Blvd 
Tallahassee FL 32399-0850 

Dear Ms I Sir: 

I recently read in the Orlando Sentinel that the telephone company will be starting voluntary 10 
digit dialing in your own area code in the near future and as of December 3 1, 1999, mandatory 
10 digit dialing will be instituted. The paper explained that the reason for this is that there are 
many new numbers and there are not enough numbers available in necessitating 10 digit dialing. 

First of all, (1) I think that this is extremely inconvenient to the citizens of Florida. (2) Dialing in 
your car would be more difficult and more dangerous. In addition, there is multiple automatic 
dialing devices that would need to be changed, some of which cannot take 10 digits and would be 
unusable. 

Finally, I find it hard to understand how requiring 10 digit dialing would accommodate more 
telephone numbers because the 10 digit dialing would encompass the same number of possible 
combinations of phone numbers in that area code. Thus, the number of numbers of area code 
407 cannot change whether you add 10 digits to it or let it remain at 7 digits. 

I urge the Public Service Commission to rescind this order. I am also going to appeal to the 
legislature and the Governor of the State of Flonda because I think they will agree hat this is an 
extremely unpopular decision. 

;K - Another alternative would to be add more area codes. There are possibly 999 area codes. I do 
:A not know whether they all have been used but I strongly suspect that there are probably several 

hundred area codes that still can be used in the county. PP - 
AF - Your prompt reply to this letter to appreciated. 
MU L 1 

c-u IG Richard D. Signer, M.D. 
-IN - RDs/skw 
3PC - 
RCH - 
SEC - 
NAS - 
'ITH - P.O. BOX W Io0 W. GORE STREET, SUKE 400 mORLAND0, FL 32856-8605 H (407) 843-7710 H FAX (407) 841-8878 
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State of Florida 

Susan F. Clark 
Cemmissiqner 

Capital Circle Office Center 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

(850) 413-6040 
P a :  (850) 413-6395 

M E M O R A N D U M  

March 2 9 ,  1999 

_ .  ' I  ..-_, 
TO: BLANCA BAYO, DIVISION OF RECORDS AND REPORTING 

FROM : KAY POSEY, COMMISSIONER CLARK'S OFFICEk@ 3''' rh ' 
w ," _r 

--- 'I, - 
.AJ 

RE: DOCKET NO. 981795-TP c.. r-  a ;-: 
x3 7 - 'A -1 

the  docket f i l e  f o r  the  above-noted docket. Thank you. N O  

z -r> =E -. . 

Please place the attached cards on the correspmdencQs& 06f; 
r -. 

C '  

Attachment 

Dear Commissioner Clark: 

I, the undersigned resident of the City of Deltona, do hereby oppose 
bringing a third area code to the City of Deltona, causing the City to have 
areas -codes of 407, 904 and a third area code, A new area code overlay 
would make it even more confusing to residents and businesses and place 
a significant burden on a City that is already split into two area codes. 
Re-Docket No. 981795-TP. 

Sincerely, 

Signature 

Deltona, P I .  32725 - 8410 



Printed by Della Kirnberl -4 /07 /99  8:llam 

From: PBEHNKE @ SMTP (Pete Behnke) { pbehnkeoci .del  tona.  f l  .us) 
To: CAF Internet E - m a i l  
Subject: fwd: C i t y  o f  Deltona telephone service 

Return-Path: <pbehnke@ci .deltona. fl .US> 

Recei ved : from cod1 . c i  . del tona . f 1 . us (209.215.143.226) 
by ma?? .psc.s tate. f l  .us (Connect2-SMTP 4.30A. 1000128) 
for ccontact@psc.state. f l  .us>: Tue. 6 Apr 1999 09:39:46 -0400 

Received: by COD1 w i th  In te rne t  Marl Service (5.5.1960.31 
i d  < Z L A R W R > :  Tue, 6 Apr 1999 09:39:27 -0400 

ks s age- IO: cODBF43H EA8BF022 1 BA8AOOCO OD0064 E5CZ 1 C @ C O D b  
From: Pete Behnke <pbehnke@ci .del tona. fl .us> 
To: "'contact@psc.state.fl . u s ' "  ccontact@psc,state. f l  .us> 
Subject: C i t y  o f  Deltona telephone service 
Date: Tue, 6 Apr 1999 09:39:26 -0400 
Return-Receipt-To: Pete Behnke cpbehnkdci .del  tona . f l  .US 

MIME-Version: 1 .O 
X-Mailer: I n te rne t  Mail Service (5.5.1960.31 
Content-Type : t e x t l p l a i n  ; 

chars et-" i so - 8859 - 1 ' 

- - - - - - " - - - - - - 1 - - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - ~ - - - - - - ~ - - - - - - - - - - - - - - - - - - - - - - - .  

- - - - - - - - _ - - 1 - _ _ " _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

===NOTE====I========P 4/06/99=-9:39am==-4======~-~======~=========~~======= 

The City o f  Deltona has a number of questions as t o  how 
t h i s  new area code overlay w i l l  work. As you are probably aware, the 
C i t y  of Deltona i s  blessed w i th  two area codes i n  the c i t y  l i m i t s  
already. The t h i r d  area code overlay would affect  a number o f  c i t y  
f a c i l i t i e s  including a f i r e  s t a t i o n  and pub l i c  works f a c i l i t y .  

We currently have t h e  a b i l  ity t o  four d i g i t  d i a l  these 
f a c i l i t i e s  using ESSEX Service and Suncan. 
any w a y ?  W i l l  we have t o  d i a l  using SunCm from one s i d e  o f  t h e  city to 
another? 

W i l l  t h i s  service change i n  

We received a two page l e t t e r  and a gray. t r i - f o l d  f lyer  
from Joe Garcia. The l e t t e r  mentions "southern Volusia" i n  the f i r s t  
paragraph on ly .  We are not mentioned i n  the remainder of the l e t t e r  or 
the  flyer. 

I t  i s  extremely unfortunate tha t  a c i t y  o f  only 45 
square mi les and 60,000 residents i s  forced t o  have THREE area codes 

Pete Behnke 
C m u n  i c a t  i ons D i  v i  s i on Comnander 
C i t y  o f  Deltona 
407-575-0300 

Page: 1 
-- .. 
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M E M O R A N D U M  

May 5, 1999 RECEIVED 
flAY 05 1999 

FpSC - Record- 
TO : Division of Records and Reporting 

FROM : Division of Communications ( 1 L E R I ) A  

RE : Docket No. 981795-TL - In re: Investigation into 
telephone exchange boundary issues in South Volusia 
County (Deltona area) 

.I 

Attached are correspondence letter,  fax and e-mail to be f i l e d  
on t he  correspondence side in the  above-referenced dockets. 

LI 
Attachments 



State of Florlda 

@ublU @erbke QCommitMon 

-M-E-M-O-R-A-N-D-U-M- ~ .z 3i;- 
r-17 

ZZ z 0 
2 

DATE: May 14, 1999 0. - 1 %  
TO: Blanca Bayo, Director, Division of Records and Reporting 2: r;7 

: &j 
i-, 

m o  

2 2> s 
.- - FROM Melinda ButIer, Assistant to Commissioner Jacobs,,@ 

RE: Intercepted Communications From an Interested Party Received in a w 
Docket NO. 981795-TP 

This office has received the attached correspondence of Edith A. Jackson. The 
correspondence has not been viewed or considered in any way by Commissioner Jacobs. 
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 
1991 as COE 91-33-JULY 19, 19911, the following letter does not constitute an gx parte 
communication by virtue of the fact that it was not shown to the Commissioner and 
because it appears that a residential ratepayer was representing herself without 
compensation. Given that it is not an px Dark communication, it does not require 
dissemination to parties pursuant to the provisions of Section 350.042, Florida Statutes. 
However; in such cases Commissioner Jacobs has requested that a copy of the 
correspondence and this memo, as a matter of routine, be placed in the correspondence 
side of the file in this dccket. 

- Dear Commissioner Jacobs: 

1, the undersigned resident of the City of Deltona, do hereby oppose 
bringing a third area code to the City of Deltona, causing the City to have 
areas codes of 407, 904 and a third area code. A new area code overlay 
would make it ev-en more confusing to residents and businesses and place 
a significant burden on a City that is already split into two area codes. 
Re-Docket No. 981 795-TP. 

Sincerely, 

.- /A?.++ 
Signature 



RECf::lV 0 - SC 
M E M 0 RAN DUM ~9JU -7 ft t10: 37 

June 7, 1999 
RE:u" h -;8 AND 

R PORnr G 

TO: 	 DIVISION OF RECORDS AND REPORTING 

FROM : 	 DIVISION OF LEGAL SERVICES (COX) ~JL: 
RE: 	 DOCKET .NO. 981795-TL In re: Investigation into 

telephone exchange boundary issues in South Volusia 
County (Deltona Area) . 

______________qq - 3~ -Fo E -'---"------LI-I-A"'1

Attached is an ORDER APPROVING MEMORANDUM OF UNDERSTANDING, 
wi th attachments, to be issued in the above-referenced docket. 
(Number of pages in order - / 9f 

ID 
WPC/slh 
Attachments 
cc: Division of Communications 
I: \98 1795se.wpc 

/ 


T(S) 0 0 -LINE 

J 



M E M 0 RAN 

December 3, 

DUM 

1999 

RECCIVED-FPSC 

~:J DEC - 6 AN 10: 54 

RE ~t.'\) AND 
REPuRTING 

TO: DIVISION OF RECORDS AND REPORTING 

FROM: DIVISION OF LEGAL SERVICES (B. KEATING) ~))( 
RE: DOCKET NO. 98179S-TL 

EXCHANGE BOUNDARY ISSUES 
AREA) . 

INVESTIGATION 
IN SOUTH VOLUSIA 

INTO TELEPHONE 
COUNTY (DELTONA 

Attached is a FINAL ORDER ON SURVEY RESULTS AND DENYING MOTION 
FOR EXTENSION OF TIME, to be issued in the above-referenced docket. 

(Number of pages in order - 5) 

BK/anc 
Attachment 
cc: Division of Communications 
I: 98179Sfo.bk 

http:98179Sfo.bk

