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Consumer's

TOWER 4 STE 662 - Telephone #_(305) -374-0838

city/zip Miami 33131
Account Numbey '

Caller's NamefMANUEL LORA

By NCS rime _11:53 AMbace 12/10/1998

To CO Time FAX Date 12/10/1998

Can Be
County, DADE Reached

1‘ype. S rorm Phone

Note NCS

category _GI-09

Outreach OTHER

Informal Conf.

Infraction

Customer states that he was offered several features with ISDN services offered
through Bellsouth. He was informed that he would get better service with
Bellsouth than with the analog service he had. Customer decided to sign up.
Customer states that the service was not connected on time they were completely
out of service for 2 days. afterward there was 2 weeks of poor service.
Bellsouth had a representative investigate the matter which then informed the
customer that he would not have several features that he normally had with his
previous analog service. Customer states that he should not have to pay for the
service,the installation and any other charges related to this matter because it
has not been what the company committed to providing customer. Please
investigate this matter contact the customer and provide me with a detailed
written report.

**Please do not interrupt any services analog or ISDN until this investigation
1S complete.**

12/14/98  Customer was faxed a copy of this complaint form per the
customer’s request. eaa  305-374-0497. eaa.

12/14/99 Sent fax to Bellsouth of documents received from customer to assist in
investigation.

12/23/98 Received a report stating that an adjustment of $1989.36 would be

Closed by NCS Date 01/14/1999

Reply Received T

i
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SERVICE
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issued for past installation charges and a $5489.11 adjustment for equipment
that was returned. The services were delivered to the customer were not
compatible to the analog features he had so the services were converted back and
adjustments made. Report states that an agreement was made that the customer
would be respobsible for the recurring monthly charges.

01/14/99 Closed case.

01/15/99 Spoke to customer about same problem he’s having on his additional
line. Please review the following correspendence regarding modem 1line
305-374-0497. Please investigate this matter and follow up by 02/12/99.

01/27/99 Sent information via fax to Bellsouth regarding case.

02/09/99 Received supplemental report stating that an additional adjustment for
the last Tine would be made in the amount of $544.43.

02/22/99 Sent fax to customer of copy of report sent by Bellsouth stating that
he would be responsible for monthly charges.

02/26/99 Received fax from customer stating that he is not satisfied. Faxing
correspondence received today. Please review the matter and provide me with a

supplemental report by 03/10/99.

03/05/99 Interim report received. A fax from Bellsouth is received re: letter
sent to customer from Ms. Pinelas.

03/08/99 Received correspondence from customer.
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03/12/99 Received memo to customer from Bellsouth.

03/24/99 Received report stating that the payments that were in dispute had
posted on the account, and a letter had been sent to customer to inform him of
this. Called customer to make him aware of the situation payment arrangements
will need to be made on account to avoid disconnection of service.

03/25/99 Received correspondence from customer,dated March 8. 1999.

03/25/99 Faxed to customer the copy of initial response from Bellsouth stating
that he would be responsible for monthly charges.

03/25/99 Received supplemental report from Bellsouth stating that another
response would be sent on 03/30/99.

03/25/99 Received customer’s request for an informal conference. However. due
to the complexity of this case. I will call the customer and suggest that we
forward it immediately to CMU for review.lar

03/26/99 4:58 pm Called customer and spoke with Mr. Lora, he is familiar with
this issue and is the person that initiated this complaint. I explained that
due to the complexity of this issue, the informal conference is probably not the
most expeditious way to proceed. Rather, our technical division of
Communications would be the best way to continue with this dispute. He agreed to
have technical review this file but wanted a letter stating that he was not
waiving his informal conference rights by sending a letter to withdraw the
conference. 1 faxed a letter to this customer reiterating this information.
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When T get his approval I will forward this file the CMU.lar

03/29 5:41 pm Called and spoke with Manuel Lora. he did get my letter via fax.
and is getting ready to reply by dropping the present request for an informal
conference and requesting that we forward his file to CMU. Customer understands
that this move does not eliminate his right to a future informal conference if
one is needed, 6:13 pm received customer’'s fax letter dropping the informal
conference request. This file will be forward to the Division of CMU.lar

03/30 6 pm Called to talk with Mr. Lora, he will fax a breakdown of the matter

of dispute to me Wednesday morning. I will await this fax before forwarding the
file to CMU.lar

04/06/99 No fax was received. Moving forward with the referral to CMU.lar

7/21/99 Received letter from Mr. Lora which included my March 26. 1999 letter to
him which promises that allowing CMU to review his concerns did not mean that he
forfeited his right to an informal conference. This utility customer is still
unsatisfied with the response letter he received from Sue 011ila (413-6540) in
CMU. Calling Della Kimbrel (413-6512) in CMU, Della transferred to to David
Dowds. Sue’s supervisor, 3:24 pm left message for David to call me regarding
this request. Calling Noreen in legal (413-6086). left voice mail requesting a

call back on this case. Della sent a copy of the final letter by Sue 011ila to
customer.lar

7/21/99 5:57 PM Called Mr. Lora (305)374-3131 to acknowledge receipt of the his
information, he is very upset with the outcome of CMU's review. He is still
requesting an informal conference.lar

July 28, 1999: Received instructions from Mr. Rasberry to process request for
informal conference. Kate
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07/30/99 Calling Mr. Lora, requesting that he fax his written request.lar
7/30/99 Fax received from Mr. Lora, proceeding with processing this request.lar

*Note: Mr. Rasberry’s E-Mail to Kate Smith stated that Ann Marsh in CMU is
reviewing the file and will be the technical contact for the customer. CAF will
moderate the conference, if required. Ann will ask the customer for additonal
documents. S. Stokes

10/11/99 Received E-Mail from Ann Marsh. She has completed her review of this
customer’s request and we will meet to discuss the next step in this procedure.
Ann stated in her E-Mail that the customer has not paid his bills for more than

a year. and the amounts he’s complaining about have nothing to do with ISDN but
are amounts he owes.lar

01-27-00 I received an e-mail from Ann Marsh, CMU, stating that she has been
discussing the case with Leroy Rasberry and Carmen Pena. She has written a rec
to deny and will provide me with a copy. Shirley Stokes

01-27-00 I received a copy of the draft rec and place a copy in the file. She
will try to get it scheduled for the February 15, 2000 Agenda Conference.
Shirley Stokes
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® BELLSOUTH
BeliScuth Buzinsss Sysams, Int. Data Custemer Support Center
Suite 500
1850 Wost Exchangs Placa
Tueker, GA 30084

September 8, 1999

Dear Mr. Lora,

T apologize that an ISDN specialist was unable to call you back as previously
stated, but the call volume the day after Labor Day was higher than we had
anticipated.

Sincerely,

Pam Dixe
Customer Service Associate

(%826



B) THIS IS 1998 TECHNOLOGY IS FAR BEYOND THE PONY EXPRESS DAYS SMOKE
SIGNALS ARE NO LONGER USE IN THE BUSINESS WORLD.

4:00 P.M. I GET CALL FROM A ELENA POWANDE WHOM PROVIDED ME HER
DIRECT LINE 954-958-6222 SHE WAS CONTACTED BY DOLORES MASON THE
ORDER WAS RECEIVED BY HER OFFICE AT 1:00 PM SHORTLY AFTER I HAD
SPOKEN TO SARAH THE LAST TIME (PATTERN ESTABLISH). MS POWANDE
EXPLAIN THIS WOULD TAKE AROUND 4 HR.. BUT SHE WAS GOING TO BE THERE
TILL GOT DONE.

I EXPLAIN TO IGNACIO THAT IT APPEARS TO ME THAT I WOULD NOT HAVE
SERVICE TILL LATE THAT NIGHT THAT MY CLIENTS MUST BE GOING CRAZY.
IGNACIO DEPARTED AREA .

8:00 PM CONTACTED Ms POWANDE EXPLAIN TO HER THAT LINE 374-0497 WHICH
WAS THE FAX WAS WORKING AND ERRONEOUSLY PLACED IN SYSTEM AGAINI
EXPLAIN THAT THIS IS THE FAX LINE THEY ALWAYS IGNORE IT IN ALL ORDERS
NOW AT CRITICAL MOMENT THEY GIVE IT PRIORITY AND PLACED IT IN THE
SYSTEM WITH OTHERS LINES. THE MAIN LINE IS 374-3131 SHE SAID THEY WILL
WORK SHORTLY. BUT SHE HAD TO DEPART TO PICK HER CHILDREN UP. GAVE
ME BEEPER 888-589-1424 . I POLITELY EXPLAIN I DID NOT WANTED TO DELAY HER
PICK UP OF CHILDREN.

10:0:00 PM MS POWANDE CALLED ME FROM 965-6746 954 742-0373 SHE STATED
ALL LINES WERE FUNCTIONING. I ASK AGAIN THAT A WRITTEN REPORT BE
PROVIDED BY FAX FIRST THING MONDAY MORNING. SHE SAID SHE WOULD SEE
TO IT. 1 INQUIRED ABOUT FEATURES SHE CLAIMS THEY ARE RE PROGRAMMED
AS THEY WERE IN THE PAST. EXPLAIN THAT I AM GETTING FAXES ON CELLULAR
PHONE.

FEATURES NOT FUNCTIONING CALLED 780-2222 MARY # 720 SHE SAID SHE WAS
TO BUSY TO ASSIST ME. I ASK FOR SUPERVISORS NONE AROUND. SHE SAID SHE
WOULD HAVE ONE CONTACT ME BY TOMORROW AT EARLIEST.

8/29 MORNING NONE OF THE FEATURES ARE FUNCTIONING THE FLEXIBLE
REMOTE NOR CALL WAITING ARE FUNCTIONING. MS POWANDE NOTIFIED ME
THEY HAD INSTALLED AGAIN AS NEW FEATURES I HAD TO SET THEM UP AGAIN
ASNEWLY INSTALL. ALL OVER AGAIN. IDID.

I GOT CALL FROM 800-338-0428 KEN XT 727 # AT ISDN HE CLAIMS THE OLD
TICKET WAS CANCELED BECAUSE THERE WAS A NEW SERVICE ORDER BY
VENDOR DOLORES MASON. KEN THEN ISSUED A NEW TICKET NUMBER #24441919

A FELLOW FROM BELL SOUTH NAME MIKE JIMENEZ #582 SHOWED UP AT OFFICE
TO INSTALL NEW LINES 374-3131, 374-3162 ORDER ISSUE BY VENDOR DOLORES
MASON.



I THEN CALLED 780-2222 #5 MARY OPERATOR #720 SHE SAID SHE WOULD HAVE
SUPERVISOR CONTACT ME

8/30 7:30 780-2222 N/A AGAIN FEATURE FLEXIBLE REMOTE IS NOT FUNCTIONING
AND APPARENTLY FAX LINE 374--0497 HAS BEEN SEP UP WITH MAIL BOX .

[ CAN NOT DEPART OFFICE FLEXIBLE REMOTE IS NOT FUNCTIONING IN ANY OF
THE LINES. CONTINUE TO GET FAXES ON CELLULAR PHONE.

7:50 AM. CALLED 780-2222 ENTRY SYSTEM REQUESTING SPANISH OPERATOR
A FEMALE ANSWERED SHE CLAIMS HER NAME IS SUZETTE NO LAST NAME,.
EMPLOYEE IDENTIFICATION NUMBER NOR ANYTHING ELSE. SHE CLAIMS THE
ONLY IDENTIFICATION NUMBER SHE HAS WITH BELL SOUTH IS HER SOCIAL
SECURITY. I PERSISTED BUT TIME AFTER TIME SHE REFUSED. SHE THEN SAID
HER LAST NAME INITIALS IS R AND SHE IS IN FORT LAUDERDALE. THAT IF IT
THAT WAS NOT SUFFICIENT IT WAS TOO BAD. SHE DID NOT WANTED TO BE
BOTHER I ASKED HER FOR SUPERVISOR SHE SAID THEY DO NOT HAVE ANY.

CALLED AGAIN SAME FEMALE ANSWER TELEPHONE I ASKED TO SPEAK TO
SUPERVISOR SHE LAUGHED GAVE ME OPERATOR NUMBER #12 AND HANGED UP.
I THEN CALLED Ms ELENA POWANDE AT 888-589-1424 , 3 TIMES 7:30 AM 8:40 AM
AND 9:15 AM CONTINUE TO GET FAXES ON CELLULAR PHONE. I GET CALLED
FROM SOME FELLOW WHO DOES NOT IDENTIFIED HIMSELF OTHER THAN HE IS
FROM BELL SOUTH.

8:30 CALLED 780-2222 ENTER # 5 FOR SPANISH SPEAKING PERSONNEL , KIM #606
ANSWERED CLAIMS THEY HAVE NO SPANISH SPEAKING EMPLOYEES AT THIS
TIME, SHE SAID SHE WILL HAVE SUPERVISOR CALL ME, WILL CALL BUSINESS
OFFICE TO RE ORDER FLEXIBLE REMOTE , WILL ISSUE IMMEDIATE ORDER FOR
LINES TO BE FORWARD TO CELLULAR 954-592-2838. I REQUESTED A COURTESY
CALL SHE SAID EVERY THING WILL BE DONE WITHIN ONE HOUR

9:40 AM. DIALED 780-2222 ENTER #5 KIM AGAIN NO SPANISH SPEAKING
ASSISTANT. SHE CLAIMS THEIR COMPUTER SYSTEM IS DOWN AND LINES CAN
NOT BE FORWARD TILL THEIR SYSTEM IS UP. 1 EXPLAINED NO COURTESY CALL
WAS AFFORDED TO ME.

11:40 AM CALLED 780-2222 #5 KIM AGAIN NO ON THERE SPEAKS SPANISH CLAIMS
THEY WILL CORRECT EVERY THING BY 12:45 AGAIN NO COURTESY CALL NO
SUPERVISOR WITH STAFF.

AT SOME POINT DURING THIS ORDEAL MS ELENA LEFT MESSAGE AT ABA
PROFESSIONAL ASSOCIATION LEFT NO NUMBER WHERE TO REACH HER.

1:15 P.M. CALLED 780-2222 #5 CRYSTAL CLAIMS NO ONE THERE SPEAKS SPANISH
HER RECORDS INDICATE THAT I CALLED AT 11:00 AM. NO SUPERVISOR THERE
WILL HAVE ONE CALL ME.



IN BETWEEN CALLS MS ELENA POWANDE RETURN ONE OF MY CALLS, CLAIMS
SHE LEFT MESSAGE WITH MAIL BOX. I EXPLAIN THAT THE FLEXIBLE REMOTE IS
NOT WORKING

3:00 P.M. CALLED 780-2222 #5 TIFFANY # 2923 CLAIMS NO SPANISH SPEAKING
PERSON, NO SUPERVISOR ON CALL. THEY ARE USUALLY NOT AROUND. WILL
RELAY MESSAGE.

4:00 P.M. CALLED 780-2222 #5 ANDREW CLAIMS THEY DO HAVE SOMEONE THAT
SPEAKS SPANISH WENT TO LOOK FOR THEM. I GOT DISCONNECTED. THIS
HAPPENED 7-8 TIMES IN A ROW. IT IS MY OPINION THAT THE FEMALE THAT WAS

ANSWERING PURPOSELY AND INTENTIONALLY HANGED UP KNOWING WHOM
THE CALLER WAS.

5:00 P.M. CALLED 780-2222 #5 CRYSTAL STATED THAT ANDREW WAS WRONG
THERE IS NO SUPERVISION ON WEEKENDS NOR HOLIDAYS. SHE SAID SYSTEMS
SHOWS ONE CALL ONLY.

6:00 CALLED 780-222 #5 ANDREW AGAIN CLAIMS THAT THEIR RECORDS INDICATE
THAT OUR OFFICE WAS CONTACTED, WHILE DOING SO AN EMPLOYEE BY THE
NAME OF HOWARD REPORTED THAT ALL MATTERS WERE RESOLVED. THIS
ACTION ALLOWED THEM TO CLOSE REPAIRS ORDERS. ANDREW STATED THAT
THEY ARE HAPPY TO WORK WITHOUT SUPERVISION. WILL HAVE ONE CALL ME..
BUT NOT TO EXPECT CALL TODAY.

7.:00 PM 888-589-1424 MS POWANDER RATHER THAN APOLOGIZING FOR THE
INCOMPETENCE OF THE STAFF FOR HAVING US OUT OF SERVICE FOR SUCH AN
EXTENDED PERIOD OF TIME. OPTED TO BECOME INQUISITIVE AND INQUIRED AS
TO WHY SHE WAS ABLE TO REACH ME AT THE CELLULAR WHEN DIALING
374-3131 IF IHAD STATED TO HER THAT THE FLEXIBLE REMOTE WAS NOT
WORKING. UNDOUBTEDLY SHE WAS DEFENDING HER MINDLESS ASSOCIATES. .

WITHOUT HESITATION I IMMEDIATELY RESPONDED THAT AFTER MONUMENTAL
NUMBERS OF COMPLAIN CALLS, SOMEONE HAD OPTED TO DO THEIR JOB AND
TRANSFER LINES TO CELLULAR NUMBER PROVIDED BY ME ON NUMEROUS
OCCASIONS 954-592-2838 NONE LESS I RESPECTFULLY REQUESTED FROM MS
POWANDE THAT I BE PROVIDED BY MONDAY VIA FAX THE NAME OF THE
REGIONAL DIRECTOR RESPONSIBLE FOR THE OPERATIONS OF THE SERVICE
PROVIDED BY HER DEPARTMENT AS WELL AS THAT OF 780-2222 WHETHER IS
SAME OR NOT. I SUGGESTED THAT I WAS CERTAIN THAT THE PUBLIC SERVICE
COMMISSION WOULD ASSIST US IN WITH THE NUMBER OF BELL SOUTH
REGIONAL DIRECTOR OF OPERATIONS FOR CUSTOMER SERVICE & REPAIR.

8/31 7:58 AM CONTACTED SARA RUIZ AT 800-782-7258 LAMAR HE PRONOUNCED IT
LEMONT SAID SHE WAS BUSY L/M WITH MAIL VOICE. LATER 9:00 AM I CALLED
A FEMALE ANSWER BY THE NAME OF MARTHA SAID SARA WAS NOT IN. SHE
THEN CHANGED THAT TO SAY THAT SHE MIGHT BE IN A MEETING. I ASKED HER
TO SPELL HER NAME SHE SPELLED M-A-R-I-S-A LAST NAME O-R-W-I-N. HER
SUPERVISOR IS TOWANDA HARRISON.



8/31 9:50 AM BEEP IGNACIO 353-2485 CELL 305-785-8839 L/'M

10:30 FEDERAL EXPRESS ARRIVED CHECKED OUT BOXES APPARENTLY THESE
ARE THE PARTS THAT TECHNICIAN IGNACIO HAD REQUESTED.

10: 40 A.M. RECEIVED CONFERENCE CALL FROM Ms; CONNIE PAGE ( SARA RUIZ
SUP.) AND Mr. ; BOB WATSON AGENCY PROGRAM SENIOR ACCOUNT
EXECUTIVE. THEY ASSURED ME WE WILL HAVE AN IMMEDIATE ORDER TO
TRANSLATE 305-374-0838 FROM ANALOG TO ISDN ONCE WE SUCCESSFULLY
COMPLETE THIS WE WILL DO OTHERS IN A SYSTEMATIC CHRONOLOGICAL
SEQUENCE. WE WILL DO SO AS FOLLOW 374-3162 THEN 374-6404 THEN 374-3162
THEN LAST OUR DEDICATED FAX LINE WHICH IS NOT INTEGRATED WITH
SYSTEM 305-374-0497. (LATER DISCOVERED THEY DID AND PLACED ADAPTER)

IGNACIO ARRIVED WITHIN A FEW MINUTES HE RESOLVED THE PROBLEM WITH
THE FAX AND OTHER RELATED TO ALLOCATION OF LINES. HE IS NOW

WORKING IN THE TESTING OF THE NEW EQUIPMENT WHICH ARRIVED TODAY
FOR THE ISDN.

WHILE THIS IS TAKEN PLACE WE AWAIT FOR THE NEW INTERACTIONS FROM
BOB WATSON TO ELENA POWANDE ON LINE 305-374-0838.

SYNOPSIS : UNEQUIVOCALLY THE RECORDS AS WELL AS DOCUMENTED
INFORMATION INCLUDING RECORDS OF VERBAL INFORMATION,
CONVINCINGLY INDICATES THAT Ms DOLORES MASON HAS ON SEVERAL
OCCASIONS ISSUED SEVERAL ORDERS WHICH ULTIMATELY CREATED A
CONFUSION WITHIN BELL SOUTH ITSELF. SHE FAILED TO PROPERLY
COMMUNICATE WITH US EVEN THOUGH WE HAD REQUESTED AT ALL TIMES TO
BE AFFORDED INSTALLATION DATES AS WELL AS ANY OTHER RELEVANT
INFORMATION CONCERNING THIS FIRM. HER INABILITY TO BE ORGANIZE AND
METICULOUS WHILE HANDLING SUCH SENSITIVE TYPE OF WORK OR JOBS
CREATES A SERIOUS COMPLICATION FOR ALL BUSINESS CUSTOMERS OF ANY
COMPANY MUCH SO BELL SOUTH. THE COMPANY ACTIONS ARE EXTREMELY
IRRESPONSIBLE WHEN THEY CHOOSE TO HAVE SUCH A SIGNIFICANT NUMBER
OF EMPLOYEES WITHOUT ANY TYPE OF SUPERVISION, LITTLE OR NO TRAINING
IN CUSTOMER CARE.

THESE TWO COMBINED ARE A CLEAR PATH FOR DESTRUCTION OF ANY
BUSINESS. THIS IS PRECISELY WHAT TOOK PLACE ON WHEN THE SWITCH WAS
MADE FROM ANALOG TO ISDN. A CATASTROPHE WHICH I WOULD NOT WISH ON
ANYONE INCLUDING BELL SOUTH. EVEN THOUGH I AM IN THE OPINION THAT
THEY SHOULD BE GIVEN TASTE OF THEIR OWN MEDICINE TO ALLOW THEM TO
HAVE A BETTER UNDERSTANDING OF WHAT IT IS LIKE BEING ON THE OTHER
SIDE.

THE INCOMPETENCE OF THESE EMPLOYEES WORKING WITHOUT PHYSICAL
SUPERVISION BY SENIOR MANAGEMENT PLACES EVERY COMPANY A SERIOUS
PREDICAMENT. WE ARE PLACED AT THE MERCY OF THESES UNSCRUPULOUS



INDIVIDUALS. EVERY COMPANY HAS SUPERVISORS PRECISELY TO AVOID THIS
CONFLICTS WHILE DEALING WITH GROSS NEGLIGENT EMPLOYEES WHOM
CARELESS. EVEN AT THE HIGHEST LEVEL YOU HAVE SUPERVISION WITH A
SYSTEMATIC CHAIN OF COMMAND. THE RATIONALITY IS NOT HERE. THIS IS
MIND ASTONISHING.

I AM ASTONISHED, BAFFLED. DUMBFOUNDED WHEN I REVIEW THE
PERFORMANCE OR NON SERVICE PROVIDED BY THESE INDIVIDUALS WHOM ARE
MENTALLY INCAPACITATED, FROM PERFORMING SIMPLE DUTIES. THEY ARE
RUTHLESS, ARROGANT, UNORTHODOX , ABNORMAL COCKY LACKING ANY
SENSE OF PROFESSIONALISM. NO NORMAL HUMAN BEING COULD

HAVE SUCH A POOR BEHAVIOR NOR DISPOSITION.

THE ANNOUNCEMENT THAT BELL SOUTH PLAYS INIT’S RECORDING TELLING
CUSTOMERS TO PRESS #5 WHEN DIALING 780-2222 TO COMMUNICATE WITH
SPANISH SPEAKING PERSONNEL IS DECEIVING AND SHOULD BE CHANGE
PROPERLY TO CORRECTLY INFORM CUSTOMERS THAT THEY ONLY HAVE
SPANISH SPEAKING STAFF ON A CONDITIONAL LIMITED BASIS.

WE UNDERSTAND THAT AS HUMANS WE ARE BOUND TO MAKE MISTAKES FOR
THIS REASON THE ERRORS MADE BY THOSE WHO TRIED THEIR BEST IS
IGNORED AND ACCEPTED AS UNINTENTIONAL MISTAKE. BUT WE CAN NOT
TOLERATE THE ACTIONS BY THOSE WHOM HAVE NO SENSE OF RESPONSIBILITY.
HENCE WE RESPECTFULLY REQUEST THAT MS DOLORES MASON BE PROHIBITED
FROM ANY PARTICIPATION, ASSOCIATION OR CONNECTION IN ANY WORK
ASSOCIATED OR RELATED WITH OUR FIRM ABA PROFESSIONAL ASSOCIATION.

WE HAVE MADE OUR CONCLUSIVE DECISION IF THAT BELL SOUTH CAN NOT
COMPLY WITH OUR REQUEST, WE ARE COMPEL TO CANCEL THIS ORDER
IMMEDIATELY IN IT’S ENTIRETY.

WE LIKE TO COMMEND IGNACIO FOR HIS DEDICATION TO CUSTOMER
SATISFACTION. WE FIND HIM TO BE AN ASSET TO BELL SOUTH. WE SINCERELY
REGRET THAT IGNACIO AND SARA ARE NOT PART OF MANAGEMENT SINCE IS
OBVIOUS THAT THEY HAVE THE ABILITY TO RELATE TO THE CONSUMER AT
TIMES SUCH AS THIS SPECIFICALLY WHEN THE CONSUMER / CUSTOMER IS

- RIGHT AND WRONGFULLY BE PUNISH DUE TO THE GROSS NEGLIGENCE OF SUCH

INCOMPETENCE INCAPACITATED INDIVIDUALS.

THERE IS NO EASY NOR SIMPLE WAY TO MEASURE OR GAUGE THE DAMAGES
INCURRED BY OUR FIRM OR HOW MUCH WE HAVE BEEN PREJUDICE BY THESE
MULTIPLE ACTIONS AND CONDUCT OF SEVERAL UNSUPERVISED GROSS
NEGLIGENT INDIVIDUALS. IT IS IMPERATIVE THAT BELL SOUTH PROVIDES A
LETTER OF APOLOGY TO AFFORD US THE OPPORTUNITY OF SHOWING IT TO OUR
CLIENTS. TO SHOW THEM THAT WE APPRECIATE THEM AND CARE FOR THEM.
THAT THE ABSENCE OF COMMUNICATION WAS NOT CAUSED BY US BUT
RATHER BELL SOUTH.



WE FEEL VERY STRONGLY THAT WE NEED THIS TYPE OF LETTER TO SHOW
THOSE WHOM WE ARE ASSOCIATED WITH US IN ANY WAY SHAPE OR FORM.
THIS WAS NOT SOMETHING WE DESIGN, OR CREATED TO AVOID
COMMUNICATIONS. ULTIMATELY WE WANT TO SHOW THOSE ASSOCIATED
WITH US THAT WE HAD NO PARTICIPATION IN THESE ACTIONS.

IF BELL SOUTH IGNORES THE ACTIONS OF THESE INDIVIDUALS THEY ARE
SENDING A WRONG MESSAGE TO EVERY ONE. WE THE CONSUMERS ARE AND
WILL CONTINUE TO GET PUNISH FOR BEING LOYAL TO A COMPANY THAT
COMPENSATES AND REWARDS THOSE WORKERS THAT HAS NO SENSE OF
RESPONSIBILITY. THESE ARE THE SAME EMPLOYEES THAT WILL DESTROY
PROPERTY AS WELL AS THE CONFIDENCE THAT THE COMPANY SEEKS OUT IN ITS
CUSTOMERS . UNEQUIVOCALLY THE MESSAGES ARE CONFLICTING YOU CAN
NOT REWARD THESE CONDUCT AND IGNORING IT IS SAYING IS OK KEEP DOING
IT. WE THE PAYING CUSTOMERS DISAGREE.



ABA TRAVEL GROUP INC.

801Brickell BAY DRIVE #662
Miami, Florida 33131. USA

Phones 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747  From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305-374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET -
NOVEMBER 01, 1998

BELL SOUTH SYSTEM
C/O MS, ELENA POWENDE
PROJECT MANAGER 11

FAX 1-800-782-7258
VOICE 1-954-6262

REF : RPRT # 13 9/16/98 SPECIAL SERVICE ARRAGEMENT REQUEST FORM
DOC#SF98-5156-00

DEAR MS POWENDE , PURSUANT YOUR LETTER ON THE ABOVE DATE, 1
RESPECTFULLY REQUEST THAT YOU CONTACT ME FOR AN UPDATE ON THE
AGREEMENT OR CONTRACT.
THE SPECIAL ARRANGEMENT REQUEST FORMS ACCORDING TO YOUR LETTER
WAS TO TAKE TWO WEEKS. WE ARE PRESENTLY INTO A TIME FRAME OF SIX
WEEKS THIS HAS BEEN EXTENDED NOW. THIS ISSUE IS SIGNIFICANT TO US. AND
WE WOULD APPRECIATE YOUR ASSISTANCE.
THANK YOU IN ADVANCE FOR YOUR PROMPT COOPERATION.
MS POWANDA CLAIMS BELL SOUTH RESPONDED THEY CAN NOT PROVIDE
PACKAGE AT THIS TIME. MAYBE THEY CAN PROVIDE

SINCERELY,

MANUEL LORA



ABA PROFESSIONAL ASSOCIATION INC.

1101 Brickell Ave. 310260
Miami, Florida 33131.USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-22-06 From Venezuela
0130-814747 From Germany
046-059416 From Switzerland

Fax  1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305-- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL abahere@worldnet.att.net.
AUGUST 18, 1998

SARA, RUZ /15
1-800-782-7258 )ﬁ
FAX 770-708-5598

Subject : CHANGING THE SYSTEM BACK TO ANALOG.

THE ORIGINAL DATE OF INSTALLATION WAS NOT MET THE SECOND TIME WAS
NOT MET EITHER UNEQUIVOCALLY THE CHANGES WERE TO TAKE PLACE ON
THE TIMES DESIGNATED WHERE NEVER ABLE TO DO SO DUE TO BELL SOUTH
NEGLIGENCE..

8/10 COMMITMENT DATE SET BY DOLORES MASON IS MISSED. SARAH RUIZ
CONFIRMED THE INFORMATION 8/10 INSPECTION AND EVALUATION OF JOB SITE.
NEGLECTED

8/12/1998 ISDN TECHNICIAN IGNACIO RAMIREZ WAS VERY APOLOGETIC HE
ACKNOWLEDGES THAT THE JOB WAS GIVEN A TARGET DATE (COMMITMENT
DATE) MR. RAMIREZ KNOWING THAT HE HAD PRIOR COMMITMENT PROPERLY
ADVISED HIS SUPERVISOR THAT HE WAS UNABLE TO ATTEND TO THE
INSTALLATION TO DISPATCH ACCORDINGLY ANOTHER TECHNICIAN.

BASED ON HIS EXPERIENCE MR. RAMIREZ CLAIMS THERE IS NO NEED FOR
ADDITIONAL INSTALLATION NOR PULLING OF WIRES BECAUSE OUR PRESENT
WIRING AND INSTALLATION EQUIPMENT IS PROPER TO BE REPLACED BY THE
NEWLY PURCHASED BELL SOUTH EQUIPMENT FROM NORSTAR. WE SHOULD BE
CHARGED NOTHING FOR INSTALLATION.

HE SUGGESTED THAT HE WOULD RETURN WHEN THE DIGITAL LINES ARE
FUNCTIONING.



8/14 BELL SOUTH NORMA ARRIVED TODAY, SHE HAS AN ORDER FOR THREE (3)
NEW DIGITAL LINES BY DOLORES MASON. UNEXPLAINABLY THE ANALOGS ARE
NOT BEING TERMINATED. MEANING BY MS MASON REQUEST WE WILL HAVE 3
DIGITAL 3 ANALOGS. NO LOGICAL EXPLANATION AS TO THIS ACTION FROM
DOLORES MASON .

8/14 IMMEDIATELY I CONTACTED SARAH RUIZ , TEN MINUTES LATER TWO
INSTALLERS (2) RICK & DORADO SHOW UP. THEIR PAPER WORK FOR THE ONE
LINE WAS REQUESTED BY VENDOR DOLORES MASON THIS TIME A CONFERENCE
CALLED WAS SET UP BETWEEN SARAH RUIZ AND DORADO. SHORTLY AFTER
THAT I COMPLAINED TO SARAH ABOUT THE CONSISTENCY OF ERRORS AND
THEIR INABILITY TO COMPLY WITH COMMITMENT DATES.

I EXPLAINED TO SARAH THAT WE SHOULD NOT BE CHARGED FOR SERVICE DUE
TO THE NUMEROUS INCONVENIENCES. WE SHOULD GET A YEARS OF FREE
SERVICE.

SARAH THEN TRANSFER TO MS MASON WHOM WAS TO OBTAIN A NEW DATE
AND PROVIDE US WITH THE INFORMATION TO ASSURE ALL PARTIES THAT THE
NEW DAY WAS APPROPRIATE. I EMPHATICALLY REQUESTED FROM MS MASON
THAT THE DISCONNECTION OF THE SERVICE BE DONE I A CHRONOLOGICAL
SEQUENCE TO AVOID TOTAL INTERRUPTION OF SERVICE. DOLORES MASON
CHOSE TO NOT CALLED BACK WITH THE PERTINENT AND RELEVANT
INFORMATION.

8/20 TECHNICIAN IGNACIO APPEARED TIMELY FOR THE NEWLY SELECTED
INSTALLATION BY DOLORES MASON WHOM AGAIN NEGLECTED TO INFORM THE
CONSUMER/CUSTOMER OF THIS SIGNIFICANT INFORMATION. SARAH HAD
AFFORDED HIM WITH HIS INFORMATION WHICH SHE HAD RECEIVED FROM
DOLORES MASON. BECAUSE WE HAD NOT BEEN NOTIFIED ACCORDINGLY WE
COULD NOT PROCEED WITH THE INSTALLATION.

IMMEDIATELY AFTER IGNACIO RECEIVED A FAX FROM SARAH WITH A NEW DAY
OF 8/21 NEXT DAY I VIGOROUSLY OPPOSED TO THIS. HENCE, I POLITELY

REQUESTED FROM SARAH THAT IT WOULD BE SET FOR NEXT THURSDAY 7 DAYS
FROM THIS DATE.

I AM INFORMED THAT THEY WILL ALSO ABIDE BY MY REQUEST TO INSTALL ONE
LINE AT A TIME TO AVOID TOTAL INTERRUPTION OF THE SYSTEM. THIS MEANS
THAT BECAUSE ONE DIGITAL CARRIES TWO NUMBERS, LE...... 374-0838 IS
DISCONNECTED THEN THEY WOULD BRING 374-3131 AND 374-3162 IN THAT LINE
OR IF NOT POSSIBLE THEN LINES 374-0838 AND 374-6404 ONCE IF SUCCESSFUL
CONTINUE SAME PROCESS WITH OTHERS. WE ALL AGREED THAT THIS IS
PROPER.

I CONTINUE TO CONVERSE WITH MS RUIZ ABOUT THE IRRATIONALITY OF THESE
ACTIONS BY MS DOLORES MASON. SARAH CLAIMS SHE HAS NO SAY IN THE
MATTEIT IS A TOTAL SEPARATE DEPARTMENT THAN HERS.



HOWEVER WE DID TALK ABOUT THE SYSTEM 6 ADAPTER. I EXPLAINED TO
SARAH AN EARLIER QUESTION I HAD POSED TO ISDN TECHNICIAN IGNACIO.
WHEREAS WE WANTED TO HAVE THESE 6 TO BE USED AT MAIN FRAME LEVEL
ENABLING WHOM EVER LOGS IN FIRST TO THE COMPUTER TO HAVE USE OF IT.
UNDERSTANDING THAT THERE IS ONLY SIX (6) SARAH THEN SUGGESTED THAT
WE USE 2-3 AT THE SERVICE REMINDING US OF THE LIMITATIONS OF LINES TO

OUR OFFICE. THIS INFORMATION FROM Ms RUIZ WAS WELCOME WE OPTED TO
GO ALONG WITIT ..

SARAH LATER ON THE 8/21 CONVEY TO ME THAT HER DEPARTMENT HAD
ENTERED INTO A ROUND TABLE DISCUSSION OVER THE PROPOSED IDEA OF
HAVING THE 6 TCI ADAPTERS NOT TO BE DEDICATED OR DESIGNATED TO 6
SELECTED COMPUTERS. WHILE WE WERE CONVERSING I LOST
COMMUNICATION WITH HER SINCE I WAS USING THE CELLULAR.

8/24 CALLED SARAH LEFT MESSAGE APOLOGIZING. 8/25 CALLED SARAH LEFT
MESSAGE.

8/27 AGAIN LEFT MESSAGE FOR SARAH LATER I SPOKE TO HER.

8/27 4:50 PM :A BLONDE LADY FROM BELL SOUTH SHE STATED SHE HAD ORDER
FROM VENDOR DOLORES MASON TO INSTALL THE NEW ISDN LINES, I
SUGGESTED WE WAITED FOR TECHNICIAN IGNACIO WHOM WAS FAMILIAR WI'I'H
THE DETAILS OF THE JOB. FEW MINUTES LATER IGNACIO APPEARED.

I AM REVIEWING THE ORDER WITH LADY THE FAX LINE 374-0497 IS NOT WITHIN
REPORT IT WAS IGNORED, OMITTED OR NEGLECTED. CALL IS MADE TO
ATLANTA Ms DOLORES MASON THEY RE ARRANGE TO HAVE ONE OTHER LINE
AS FAX, SHE EXPLAINS IT TO IGNACIO WHOM ACKNOWLEDGES. THEY WOULD
THEN CHANGE IT AGAIN ON FRIDAY 8/29.

CONTACTED SARAH EXPLAINED SITUATION TOLD HER SERVICE MUST BE
TURNED ON BACK TO ANALOG IMMEDIATELY. IGNACIO SPOKE TO SARAH HE
EXPLAINS SAME THING. HE CONTACTS OTHERS MAKES SAME REQUEST.

I POLITELY SUGGESTED TO THE LADY JEAN THAT WE DO AS I HAD SUGGESTED
AND BELL SOUTH HAD AGREED TO. SHE VEHEMENTLY OPPOSED AND SAID SHE
WAS UNDER DIRECTIONS NOT TO DO SO. AGAIN I ASKED SHE REFUSED TO
CONSENT STATING THE OFFICE HAD NOTIFIED HER ACCORDINGLY THAT THEY
WOULD DISCONNECT ALL AT THE SAME TIMES.

6:00 P.M. SHE DISCONNECTS CLAIMS THAT IT SHOWS OK ON HER EQUIPMENT
AND DEPARTS AREA KNOWINGLY WE HAD NO SERVICE. SHE WAS ABLE TO FIND
OUT THAT THE CENTRAL OFFICE HAD SWITCH CERTAIN NUMBERS ON HER
MAKING IT IMPOSSIBLE TO PROPERLY MAKE THE TRANSLATION ACCORDINGLY.
THIS CREATES CONFLICT SITUATION BECOMES DIFFICULT.



7:00 P.M. CONTACTED REPAIRS DESIREE #0613 SHE REFUSES TO GIVE HER LAST
NAME. SHE WAS RUDE AND ARROGANT NOT CONCERN AT ALL WITH ISSUES AT
HAND. SHE SAID SHE WOULD ASKED A SUPERVISOR CONTACT ME.

8:00 P.M. CALLED 1-800-247-2020 SPOKE TO MR. RICHIE PANGBURN IN LOUISVILLE
KENTUCKY EXPLICITLY EXPLAINED THE SITUATION WITH NO SERVICE HAVING
TO STAY HERE TILL IS RESOLVE, MY 7 YEAR OLD DIABETIC SON. STATED THAT
A TESTER WOULD DECIDE IF THEY WOULD REMOTE LINES TO CELLULAR OR
NOT. HE PROVIDED ME WITH A TICKET ORDER HB241709 HE SAID I SHOULD KEEP
THIS NUMBER.

EXPLAIN TO IGNACIO I WANT MY ANALOGS SYSTEM BACK ON TILL THE FIGURE
OUT WHAT, WHEN, WHERE, WHEN, WHY, HOW OR WHICH PROBLEM THEY
HAVE

I CALLED 800-338-0428 SPOKE TO MELISSA NICHOLS WHOM SAID SHE WOULD
TRANSFER ALL LINES IMMEDIATELY TO CELLULAR NUMBER 954-592-2838. SHE
WAS POLITE AND EXERCISE DUE DILIGENCE. SOME HOW THE FAX LINES ARE
BEING FORWARD TO CELLULAR NUMBER 374-0497.

11:00 P.M. SHE CALLED TO TEST LINE CELLULAR BATTERY WAS DEAD. SHE
LEFT MESSAGE THAT TRANSLATION OF DIGITAL LINES WERE COMPLETED AT
11: 00 PM SHE THEN TESTED ALL LINES LEFT MESSAGE IN EACH LINE.

8/28 IGNACIO WAS TO BE HERE EARLY. STILL NO SERVICE. CONTINUE TO GET
FAXES ON CELLULAR LINE. I HAD TO CANCEL CUSTOMER RESPETO
APPOINTMENT.

8/28 8:13 AM CONTACTED SARA EXPLICITLY EXPLAINED OUR DESIRE TO BE
SWITCH TO ANALOG IMMEDIATELY. SHE SAID SHE HAD BEEN NOTIFIED BY
IGNACIO. THEY FELT THE NEW EQUIPMENT WAS DEFECTIVE. SARA PLACED ME
ON HOLD WHILE SHE IMMEDIATELY COMMUNICATED WITH DOLORES TO RE
CONNECT ANALOG IMMEDIATELY.

AROUND 09:00 IGNACIO ARRIVED HE GAVE ME BRIEFING AS TO WHY HE THINKS
SYSTEM IS DEFECTIVE. I EXPLAIN MESSAGE LEFT BY MELISSA EXPLAINING
THAT TRANSLATION TOOK PLACE AROUND 11 PM. CONTINUE TO GET FAXES ON
CELLULAR PHONE.

12:00 PM CONTACTED SARA DEMANDED THAT A SUPERVISOR CONTACT ME.
SARAH POLITELY EXPLAIN THAT IF SYSTEM IS SWITCH BACK TO ANALOG WILL
TAKE ANOTHER 10 DAYS TO HAVE ORDER FOR ISDN CONNECTION. I TOLD
SARAH THAT THIS SEEM TO BE COERCION OR SIMILAR ACTION BY DOLORES
MASON TO PLEASE CONVEY TO HER THE FOLLOWING MESSAGE.

A) THAVE AN ACQUAINTANCE \ FRIEND THAT HAD SIMILAR PROBLEM
DADELAND/COLONIAL BANK IT TOOK THEM 2 HOURS TO BE BACK THEIR
DIGITAL EQUIPMENT & SERVICE WAS INSTALL 1DAY LATER, BANK MISSED
ONLY FEW HOURS OF SERVICE.



WHAT BELL SOUTH FAILS TO REALIZE THAT THIS HINDERS OUR ABILITY TO
FUNCTION NORMALLY TO THE STANDARD WE HAVE PROVIDED TO OUR
CLIENTS, CUSTOMERS, PROVIDERS, VENDORS, WHOLESALERS, ASSOCIATES,
FRIENDS, ETC, WHEN THESE COMPANIES REPRESENTATIVES ATTEMPT TO
COMMUNICATE WITH US AND IF AND WHEN THEY UNEQUIVOCALLY THEY
WOULD SEE A DRASTIC CHANGE IN OUR WAY OF OPERATING. I FIND IT
IMPOSSIBLE TO MAINTAIN THEIR FAITH AND LOYALTY. IT WILL BE ASKING

CONVINCINGLY DEMONSTRATE WE ARE IN THE 3RD MONTH BY IN TODAY
STANDARD WITH THE TECHNOLOGY AVAILABLE, AND BEING HANDLE BY THE
LARGEST LOCAL SERVICE TELEPHONE COMPANY IN THE FREE WORLD WE HAVE
A SERIOUS PROBLEM WHICH ULTIMATELY WILL CAUSE DEVASTATING LOSSES
TO ANY COMPANY.

THE VERBAL APOLOGIES ARE WELCOME BUT THE REALISTIC WAY WOULD BE
TO PROVIDE DIRECT LETTERS TO THOSE WHOM ARE DISCONTENT WITH OUR
SERVICES IN WAYS WHICH WE NORMALLY HANDLE OUR BUSINESS DEALINGS.

WE ARE BEING PUNISH FOR BEING FAITHFULL WHILE MAINTAINING OUR
LOYALTY FOR OVER 15 YEARS TO BELL SOUTH,. WE PURCHASED THE SUN
MOON SYSTEM STR#30 IN 1987-88 AT WHICH TIME WERE PROMISED THAT IT
WAS THE BEST THING IN THE WORLD. WITHIN 2 YEARS THE SUN MOON
COMPANY WAS OUT OF BUSINESS (FOLDED, BELLYUP) WE WERE LEFT WITH AN -
INEPT EQUIPMENT WHICH OFTEN BROKE DOWN STILL WE WERE BILLED AND

ASK TO PAY FOR REPAIRS BY BELL SOUTH EVEN THOUGH IT WAS UNDER THE
WARRANTY.

5 YEARS LATER AGAIN BELL SOUTH SALES REPRESENTATIVE LURES US INTO A
SYSTEM WHICH THEY KNEW WE WERE LOOKING TO BUY FROM AT & T (LUCIENT
TECHNOLOGY) MS RUIZ WAS PLEASANT, POLITE, AND CONVINCINGLY
UNDOUBTEDLY A PROFESSIONALS SALES PERSON. THE REST IS A MOOT ISSUE.
SHE NOW ABANDONS US IGNORES OUR CALLS AND OUR PLEAS FOR HELP GO
UNANSWERED.

THE MATHEMATICAL EQUATION AS SHE PUTS IT IS SIMPLE THE SALE DOES NOT
BRING ENOUGH COMMISSION TO COMPENSATE FOR THE COMPLICATIONS
CREATED TO US BY THEIR INABILITY TO ADEQUATELY DETERMINE WHICH WAS
PROPER AT THAT PRESENT TIME. SALES PERSON KNEW OR SHOULD HAVE
KNOWN THAT THIS EQUIPMENT, SERVICES, SUPPORT WAS NOT READILY
ACCEPTABLE TO THE NORMAL STANDARD OF OUR OR ANY OTHER COMPANIES
DAILY FUNCTIONS. OUR FIRMS SEES ITSELF AS A CHILD WHOM IS BEING
PUNISH FOR SOMETHING HE OR SHE HAS NO KNOWLEDGE OF. THIS IS DIFFICULT
TO UNDERSTAND AND ACCEPT.

10/23/98 MS PAGE AFTER CONFEENCE WITH HER AND MR BOBBY JONES SHE SAID
SHE WILL CONTACT ME FRIDAY.



10/24 I CALLED HER SHE CALLED LATER APGLOGIZE FOR NOT RETURNING MY
PHONE CALL AND THE INCONVENIENCE. SHE THEN ASKED FOR MORE TIME TILL
MONDAY.

0/27 SHE SAID MAYBE GETTING A BUSSY TONE MIGHT BE TEMPORARILY BUSSY
OUT LINES. THEN I ASKED ABOUT THE CALL FORWARDING IF ANY I EXPLAIN
MS POWENDE HAD EXPLAINED ABOUT AVAILABILITY IF CUSTOMIZED BILLING
IS IMPLMENTED.

SHE SAID SHE WOULD RESEARCH THAT AREA. WE THEN SPOKE OF CONFERENCE
CALLING. WHILE NORSTAR HAS A CONFERENCE FEATURE (3) IT COMPELS USER
TO UTILIZE ANOTHER LINE. THIS DEFEATS PURPOSE OF CONFERENCE CALLING
TWO PERSONS IN A COMPANY DESIRE TO MAKE CONFERENCE CALLING TIES UP
4 LINES.

WHILE THE NORSTAR WAS REPRESENTED TO OUR FIRM AS A PRODUCT WHICH
WOULD PROVIDE US WITH THE ABILITY TO AFFORD US TO FUNCTION THE SAME
AS WE HAD IN THE PAST. THE ACTUAL INSTALLATION AND IT USE HAS
DEMONSTRATED THAT IT FALLS SHORT OF ENABL;ING TO FUNCTION AS WE HAD
IN THE PAST.

WHAT IS EXTREMELY SIGNIFICANT IS WHAT IT HAS BECOME SO EVIDENT THE
INABILITY OF BELL SOUTH AND IT’S STAFF TO PROVIDE THE PROFESSIONAL
ASSISTANCE THAT WE WERE PROMISED. THIS HINDERS US AND ANY OTHER
CUSTOMERS ABILITY TO REPORT AND GET POSITIVE EFFECTIVE RESPONSES
WITHIN BELL SOUTH REPRESENTATIVES.

10/29/1998 AFTER NOT HAVING ANY NOTIFICATION FROM MS CONNIE PAGE I
CONTACTED MR BOBBY JONES WHOM I POLITELY ASK WHY HE HAD NOT
RETURNED MY PREVIOUS CALLS. HIS RESPONSE WAS AS FOLLOW. I GOT YOUR
MESSAGES AND I REFERRED YOUR CALL TO MS PAGE.

I GUESS WE ARE TO ASSUME THAT WHEN MR JONES GETS CALLS RATHER THAN
RETURNING THEM HE DELEGATES THEM TO OTHERS RATHER THAN FOLLOWING
THE PROFESSIONAL STANDARD OF RETURN CALL TO CALLER TO DEWTERMINE
REASON OF CALL. MAYBE MR JONES HAS THE ABILITY TO KNOW BEFORE HAND
WHY CUSTOMERS CALL HIM.

THIS PLACES OUR FIRM IN A DELIOCATE PREDICATMENT. BY PURCHASING THIS
EQUIPMENT WE HAVE PLACED OUR SELVES IN A CATEGORY OR GROUP OF
INDIVIDUALS WHICH THEIR BUSINESS PRACTICES WHICH ARE INEPT, DEFICIENT
OR UNDESIRABLE TO WHAT MOST BUSSINES EXPECT. THE QUESTION THEN
BECOMES SIMPLE. WHY NOT LET BELL SOUTH ALLOW THE COMPANY IN THIS
CASE ABA IT OWN RESEARCH OF WHAT IS AND NOT AVAILABLE BY PROVIDING
ABA THE PROPER TELEPHONE NUMBERS TO NORSTAR AND THOSE AT BELL
SOUTH ISDN SERVICE GROUPS.



MANUEL LORA

CE.O.




ABA PROFESSIONAL ASSOCIATION INC.
1101 Brickell Ave. Box # 310460

Miami, Florida 33131. USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747  From Germany
046-059416 From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET
OCTOBER 30, 1998

MS, CONNIE PAGE
5405 WINDWARD PARKWAY
ALPHARETTA GA. 30004

VOICE 1-800-782-7258
FAX 1-770-708-5598

SUBJECT : RPRT #11 FOLLOW UP.

DEAR MS PAGE, I WANT TO TAKE THE OPPORTUNITY TO THANK YOU FOR YOUR
APOLOGY AND CONCERN AS TO THE ON GOING SITUATION WITH THE OPTIONS
AND INSTALLATION. AS YOU HAD PREVIOUSLY STATED THIS IS SOMETHING
THAT UNFORTUNATELY WAS AN OVERSIGHT BY THOSE AT BELL SOUTH
MAKING THE CHANGES, AS YOU KNOW WE ARE DISTURB BECAUSE THE
FEATURES WHICH WE ALWAYS HAD ARE NOT FUNCTIONING.

ON OUR LAST CONVERSATION YOU WERE TO FAX US A LETTER DETAILING
YOUR FINDINGS AS TO WHAT IS AVAILABLE, WHAT IS NOT, WHEN THEY WILL
BECOME AVAILABLE EITHER AS A EXPERIMENTAL, TEST VERSION OR
OTHERWISE. WHAT ARE THE ALTERNATIVES. YOU HAD MENTIONED BUSY
LINES, MONITORING ETC . WHILE REVIEWING THIS PLEASE CAN YOU FIND OUT
IF ALL OF THE LINES ARE ISDN INCLUDING THE FAX LINES 305-374-0497. | HAVE
SOME DOUBTS ABOUT THIS AND WOULD LIKE YOU TO CONFIRM IT FOR US.

ADDITIONALLY PLEASE CAN YOU ASSIST IN GETTING THIS JOB COMPLETED.
CAN YOU PROVIDE A DATE AND TIME FOR COMPLETION AS WELL AS THE
NAME OF THE TECHNICAL PERSON.



MANUEL LORA
C.E.O.



ABR PROFESSIONAL ASSOCIATION INC.
1101Brickell Ave. Box # 310460

Miami, Florida 33131. USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747  From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET
NOVEMBER 01, 1998

MS, CONNIE PAGE
5405 WINDWARD PARKWAY
ALPHARETTA GA. 30004

VOICE 1-800-782-7258
FAX 1-770-708-5593

SUBJECT : RPRT #12 FOLLOW UP.

DEAR MS PAGE, YOUR LETTER CONTAINS LIMITED INFORMATION ON THE
SUBSTANCE OF THE SERVICE. IT IS TRUE THAT I ASKED YOU TO RESPOND IN
WRITING. HENCE, PLEASE AGAIN RESPOND ACCORDINGLY TO THE ISSUES
STATED IN MY LETTER. HENCE, I SEE NO APOLOGY WITHIN THE CONTENTS OF
YOUR LETTER, NOR A DIRECT RESPONSE AS TO THE OPTIONS AND _
INSTALLATION. AS YOU HAD PREVIOUSLY STATED THIS WAS IGNORED AND
NEGLECTED BY THOSE AT BELL SOUTH RESPONSIBLE FOR THE CHANGES, THE
FEATURES WHICH WE HAD ARE NOT FUNCTIONING.

WHILE REVIEWING THIS PLEASE CAN YOU FIND OUT IF ALL OF THE LINES ARE
ISDN INCLUDING THE FAX LINES 305-374-0497. I HAVE SOME DOUBTS ABOUT
THIS AND WOULD LIKE YOU TO CONFIRM IT FOR US.

THE COMPLETION OF THIS JOB HAS BEEN IGNORED AND WAS STARTED MONTHS
AGO REMAINS UNFINISHED. CAN YOU INFORMED US OF WHO IS RESPONSIBLE
FOR IT’S COMPLETION. IT IS BAD ENOUGH THAT THE COMMITMENT TIME WAS
NEVER COMPLIED WITH I THINK IS TIME THIS IS HAMDLE IN A PROFESSIONAL
MATTER . RESPECTFULLY WE REQUEST YOU PROVIDE US THE NAMES,
ADDRESSES , AND TELEPHONE NUMBERS INCLUDING PAGES AND CELLULAR
FOR THOSE IN OUR AREA )305) RESPONSIBLE FOR THIS.



ABA PROFESSIONAL ASSOCIATION INC.
1101 Brickell Ave. 310460

Miami, Florida 33131. USA

Phone 1-800-222-4373 - USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747  From Germany
046-059416 From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,
E-MAIL ABAHERE@WORLDNET.ATT.NET

NOVEMBER 3, 1998

MS, CONNIE PAGE

5405 WINDWARD PARKWAY
ALPHARETTA GA. 30004
VOICE 1-800-782-7258

FAX 1-770-708-5598

SUBJECT : RPRT #14 FOLLOW UP.

DEAR MS PAGE , I SPOKE YESTERDAY TO MS ELENA AT BELL SOUTH SYSTEMS IN
REFERENCE TO THE LETTER SHE HAD SENT OUR FIRM IN SEPTEMBER 16.
ACCORDINGLY SHE INFORMS US THAT THE FEATURES CAN BE FUNCTIONAL
AND IMPLEMENTED. HOWEVER BELL SOUTH HAD NEVER SUBMITTED FOR
AUTHORIZATION BY LOCAL PUBLIC SERVICE COMMISSION BILLING FOR SUCH
ITEM IT NEVER GOT APPROVAL. WHEN THIS ISSUE WAS RAISED THOSE
INVOLVED IN THE DECISION MAKING OPTED AGAINST SUBMITTING IT FOR
APPROVAL AS A BUNDLE PROJECT TO PUBLIC SERVICE COMMISSION.
ULTIMATELY I THINK THAT IF THAT CLIENTS AFFECTED COMPLAIN TO BELL
SOUTH WE WOULD GET MORE COOPERATION AND ULTIMATELY APPROVAL.
HENCE I MERELY SUGGESTED TO ELENA TO RE SUBMITTING LIMITING TO CALL
WAITING AND FLEXIBLE CALL REMOTE ACCESS. THIS WOULD GIVE US A
RESTRICTED OPTIONS BUT IT WOULD MAKE IT EASIER FOR ALL CONCERN
INTERESTED PARTIES.

WHILE WE ARE WAITING FOR THEIR RESPONSE THE FOLLOWING QUESTIONS IS
RAISED FOR THE NORSTAR SYSTEM WHICH WE PRESENTLY HAVE. WILL THE
TELEPHONY ADAPTERS OR SYSTEM WE HAVE FUNCTION WITH ANALOG LINES.
MEANTIME

ON THE INSTALLATION COMPLETION ISSUE I AM BAFFLED BY IGNACIO
RESPONSE . UNDOUBTEDLY HE IS CONFUSED. THE TELEPHONY ADAPTER HAVE
NEVER BEEN INSTALLED 3 WERE PLACED ON TOP OF 3 COMPUTERS WITHOUT
CONNECTING THEM TO COMPUTERS. 3 REMAIN IN THEIR ORIGINAL BOXES
STORED INSIDE A CREDENZA UNLESS THESE ARE EXTREMELY INTELLIGENT



RBA PROFESSIONAL ASSOCIATION INC.
1101 Brickell Ave. Box+# 310460

Miami, Florida 33131. USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747  From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE
305-374-0497

LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET
OCTOBER 26, 1998

MS, CONNIE PAGE
5405 WINDWARD PARKWAY
ALPHARETTA GA. 30004

VOICE 1-800-782-7258
FAX 1-770-708-5598

SUBJECT : RPRT #9 REQUEST FOR ASSISTANCE IN COMPLETION OF JOB.

DEAR MS PAGE , I RESPECTFULLY REQUEST YOUR ASSISTANCE IN THE
COMPLETION OF THIS ASSIGNMENT. I HAVE LEFT SEVERAL MESSAGES WHICH
AS OF THIS DATE HAVE NOT BEEN RESPONDED. AS YOU MIGHT BE INFORMED
THE CONVERSION FROM ANALOG TO ISDN HAS BEEN COMPLETED AND APPEARS
TO BE WORKING.

I HAVE YET TO SEE THE IMPROVEMENT IN THE QUALITY, SPEED IN
TRANSFERRING OF FILES BUT I ASSUME WEE WILL SEE THIS ONCE JOB IS
COMPLETED.

UNFORTUNATELY THEY KEEP TAKING IGNACIO RAMIREZ ON OTHER
ASSIGNMENTS NOT AFFORDING HIM NOR US THE OPPORTUNITY OF COMPLETING
THE JOB THAT ORIGINALLY

WAS DELEGATED TO HIM.

WHEN THE INITIAL INSTALLATION TOOK PLACE ALL OF THE LINES COMING OUT
OF THE WALL WERE EXPOSE FOR THE PURPOSE OF WORKING WHILE TESTING
WAS DONE. ONCE JOB COMPLETED THEY FAILED OR NEGLECTED TO REPLACE



COVERS LEAVING WIRES EXPOSE OR UNPROTECTED. THIS WENT ON FOR
WEEKS.

RECENTLY ONE OF OUR LINES 305-374-4246 DISAPPEAR FROM SYSTEM SHORTLY
AFTER' I CONTACTED A REPAIR CENTER THEN A SECOND LINE (374-0838)
DISAPPEAR. SHORTLY AFTER IT BECAME ACTIVE AGAIN. LYNN MALLO
CALLED SEVERAL TIMES. PUBLIC SERVICE # 305-470-5600 TECHNICIAN TESTED
LINES I ASKED HIM TO CALL SUPERVISOR SO HE CAN SEE WHAT THE PREVIOUS
EMPLOYER HAD DONE. SUPERVISOR LUIS HERNANDEZ ARRIVED AT LOCATION
HE INSISTED THAT THE EQUIPMENT PERSON DID IT. I SAID I VIVIDLY RECALLED
THAT RAMOS TOLD WHOMEVER OTHER THAT HE DID NOT NEED IT ASSISTANCE
TO REPLACE COVERS.

THEY TESTED 374-7246 IT IS OK UP TO FRONT ENTRANCE THEY THEN REFERRED
MATTER TO ANOTHER TECHNICIAN IN ANOTHER DIVISION. WHILE I DO NOT
UNDERSTAND WHY SO MANY DIFFERENT DEPARTMENTS AND INDIVIDUALS
MY MAIN CONCERN IS TO COMPLETE WHAT THEY STARTED 2-3 MONTHS AGO.
YET HERE WE ARE 2-3 MONTHS DOWN AFTER IT’S INITIATION JOB REMAINS
INCOMPLETE. THIS IS ABSURD UNHEARD OF BY IN TODAY STANDARDS.

I HAVE LEFT SEVERAL MESSAGES FOR THE SALES PERSON WHOM INITIALLY
SOLD ME THE SYSTEM SARAH RUIZ. 1-800-782-7258. I UNDERSTAND THAT
EMPLOYEES WORK ON A COMMISSION BASIS NONE LESS THEY SHOULD
UNDERSTAND THAT THERE ARE CERTAIN RESPONSIBILITIES

THEY MOST ABIDE TO. THIS BRINGS FLASHBACKS FROM THE SUN MOON
SYSTEM #30 DAYS.

UNFORTUNATELY THE TELEPHONY ADAPTERS WHICH WE WERE SOLD AND
BILLED FOR ARE NOT INSTALLED AS OF YET. THE FEATURES FOR THE SYSTEM
ARE NOT INSTALLED BECAUSE WE CAN NOT GET ANYONE THAT IS FAMILIAR
WITH THE SYSTEM. THE CALL WAITING FEATURES, REMOTES ETC. ARE NOT
IMPLEMENTED AND HENCE THEY DO NOT FUNCTION. IF WE UTILIZE A LINE
WHEN A CALL COMES WHILE USING THAT SAME LINE WE HAVE NO WAY OF
KNOWING. WHEN WE CALL FOR TECHNICAL SUPPORT AT 1-800-925-2525 THE
STAFF AT THIS NUMBER IS LIMITED AND FUNCTIONS. WE ARE A TOTAL LOST
WITH NO ASSISTANCE.

BOBBY JONES SEEM TO HAVE INSIDE INFORMATION WHEREAS NORTSAR WILL
PROVIDE A BETA TEST FOR US THAT ARE EXPERIENCING THIS TYPE OF
DIFFICULTY ADDITIONALLY THEY WILL UPDATE FREE OF CHARGE THEIR
CUSTOMERS TO 5.0.

WHILE MS CONNIE PAGE WILL DO HER RESEARCH TO ASSIST US IN CORRECTING
THE ESSENTIAL AREAS WHICH HER STAFF(MS DOLORES MASON ) FORGOT,
IGNORED OR MISTAKENLY OMITTED WHILE SWITCHING US FROM ANALOG TO
ISDN. FLEXIBLE REMOTE, CALL WAITING, CONFERENCE CALLING ETC. 1
POINTED OUT TO ALL PARTIES THAT WHILE I KNOW SOME THINGS THEY
SHOULD HAVE EASILY READILY ACCESS TO THE RELEVANT INFORMATION.



ULTIMATELY THEY COULD SET 3 LINES IN A LOOP TO ROLL OVER TO AVOID
MISSING CALLS AND ALLOWING US TO HAVE ONE OR TWO LINES 374-3131 OR
305-374-3162 TO REMOTE FORWARD TO WHEREVER WE CHOOSE AT NO COST
WHEN RINGING MORE THAN 5 TIMES. WHILE THIS CREATES A BURDEN WE NEED
TO LOOK FOR A SOLUTION TO THE PHONE PROBLEM WHICH PLAGUE OUR FIRM
DAILY.

WE HAVE BEEN INFORMED BY BELL SOUTH IN ATLANTA THAT OUR FIRM AS OF
YET DO NOT HAVE AN ACCOUNT REP WHEN AND IF I DO WILL BE SOMEONE IN
ATLANTA GA. 2) THEY HAVE AS MUCH OF A HARD TIME GETTING A HOLD OF
TECHNICAL SUPPORT ASIDO LE... LEE AND IGNACIO. MR. JONES
ACKNOWLEDGE THAT WHILE EMPLOYED AT BELL SOUTH HE CONFRONTED THE
SAME DIFFICULTIES THAT OTHER TECHNICIANS FACE AT PRESENT TIME NO
TRAINING AT ALL. IGNACIO AND LEE BOTH DO BETTER THAN THE AVERAGE
BECAUSE THEIR SELF IMPOSED MOTIVATION, WILLINGNESS, DESIRE TO LEARN
WHILE ASSISTING CUSTOMERS. NONE LESS THEY STILL LACK THE TRAINING ON
SOMETHING THAT HAS BEEN ON THE MARKET FOR SEVERAL YEARS WITH THE
LARGEST LOCAL TELEPHONE SERVICE PROVIDER IN THE NATION U.S.A.

THIS PLACES THEIR CLIENTS, CUSTOMERS IN AN EXTREMELY SENSITIVE
PREDICAMENT, ALMOST IMPOSSIBLE TO PROGRESS OR DEAL WITH THE
NORMAL EVERY DAY TASK IN THE BUSINESS WORLD. THE MOST CONFLICTING
QUESTION IS WHY BELL SOUTH KNEW AND SHOULD HAVE KNOWN FROM THEIR -
RECORDS, EXPERIENCE, EXPERTISE ETC, THESE SIGNIFICANT ISSUES . IT GROSS
NEGLIGENCE IN NOT BRING IT TO THE ATTENTION OF THE CUSTOMER.. HENCE ]
SEE NO REASONS ON THIS PLANET ON WHY IS BELL SOUTH TINKERING WITH
THE IDEA OF CHARGING THEIR CLIENTS, CUSTOMERS FOR OTHER EXPENSES
WHICH UNEQUIVOCALLY ARE CAUSED BY BELL SOUTH NEGLIGENCE. I THINK
THAT BELL SOUTH IF NEEDED TO ADD ADDITIONAL LINES THEY SHOULD DO SO
AT THEIR EXPENSE WITHOUT FURTHER INCURRING OF EXPENSES TO THEIR
CUSTOMERS. NORSTAR IF TRULY DESIRE TO BE COMPETITIVE SHOULD PROVIDE .
ASSISTANT WITH THEIR TECHNICAL SUPPORT STAFF VIA PHONE AND
PHYSICALLY SINCE THEY HAVE THE TRAINING WHICH BELL SOUTH
TECHNICIANS DO NOT HAVE ON THE NORSTAR DIGITAL EQUIPMENT.

LE. YESTERDAY 10/23/1998 I SPENT 3 HOURS WITH BELL SOUTH
REPRESENTATIVES ALL OVER THE PLACE, JACKSONVILLE, ATLANTA , FORT
LAUDERDALE DALE MIAMI, ETC WE GET ROUTED TO THE CONVENIENCE OF
BELL SOUTH, THEN WE ARE PLACED ON HOLD FOR UNLIMITED LENGTH OF
TIMES THEN WE ARE ASKED NUMEROUS QUESTIONS ULTIMATELY WE ARE
GIVEN OTHER NUMBERS TO CALL AND GET RE ROUTED TO OTHER NUMBERS OR
OTHER INDIVIDUALS.

THIS PROCESS IMPEDES US OR PROHIBITS US FROM DEALING WITH THE
NORMAL DAILY ROUTINES NOT COUNTING THOSE ISSUES THAT GET
COMPLICATED ON THEIR OWN WHEN HANDLED BY INCOMPETENT INDIVIDUALS
(HUMANS) I HAVE NOT BEEN ABLE TO AUDIT OUR PHONE BILLS FOR OVER 2
MONTHS PRECISELY THE LENGTH OF TIME THAT I HAVE BEEN INVOLVED IN
THIS TRANSACTION WHICH REMAINS COMPLETED WHETHER .



WHAT BELL SOUTH FAILS TO REALIZE THAT THIS HINDERS OUR ABILITY TO
FUNCTION NORMALLY TO THE STANDARD WE HAVE PROVIDED TO OUR
CLIENTS, CUSTOMERS, PROVIDERS, VENDORS, WHOLESALERS, ASSOCIATES,
FRIENDS, ETC, WHEN THESE COMPANIES REPRESENTATIVES ATTEMPT TO
COMMUNICATE WITH US AND IF AND WHEN THEY UNEQUIVOCALLY THEY
WOULD SEE A DRASTIC CHANGE IN OUR WAY OF OPERATING. IFIND IT
IMPOSSIBLE TO MAINTAIN THEIR FAITH AND LOYALTY. IT WILL BE ASKING
THEM TO WAIT TILL WHEN??7????. AS PREVIOUSLY STATED AND THE RECORDS
CONVINCINGLY DEMONSTRATE WE ARE IN THE 3RD MONTH BY IN TODAY
STANDARD WITH THE TECHNOLOGY AVAILABLE, AND BEING HANDLE BY THE
LARGEST LOCAL SERVICE TELEPHONE COMPANY IN THE FREE WORLD WE HAVE
A SERIOUS PROBLEM WHICH ULTIMATELY WILL CAUSE DEVASTATING LOSSES
TO ANY COMPANY.

THE VERBAL APOLOGIES ARE WELCOME BUT THE REALISTIC WAY WOULD BE
TO PROVIDE DIRECT LETTERS TO THOSE WHOM ARE DISCONTENT WITH OUR
SERVICES IN WAYS WHICH WE NORMALLY HANDLE OUR BUSINESS DEALINGS.

WE ARE BEING PUNISH FOR BEING FAITHFULL WHILE MAINTAINING OUR
LOYALTY FOR OVER 15 YEARS TO BELL SOUTH,. WE PURCHASED THE SUN
MOON SYSTEM STR#30 IN 1987-88 AT WHICH TIME WERE PROMISED THAT IT
WAS THE BEST THING IN THE WORLD. WITHIN 2 YEARS THE SUN MOON
COMPANY WAS OUT OF BUSINESS (FOLDED, BELLYUP) WE WERE LEFT WITH AN
INEPT EQUIPMENT WHICH OFTEN BROKE DOWN STILL WE WERE BILLED AND
ASK TO PAY FOR REPAIRS BY BELL SOUTH EVEN THOUGH IT WAS UNDER THE
WARRANTY.

5 YEARS LATER AGAIN BELL SOUTH SALES REPRESENTATIVE LURES US INTO A
SYSTEM WHICH THEY KNEW WE WERE LOOKING TO BUY FROM AT & T (LUCIENT
TECHNOLOGY) MS RUIZ WAS PLEASANT, POLITE, AND CONVINCINGLY
UNDOUBTEDLY A PROFESSIONALS SALES PERSON. THE REST IS A MOOT ISSUE.
SHE NOW ABANDONS US IGNORES OUR CALLS AND OUR PLEAS FOR HELP GO
UNANSWERED.

THE MATHEMATICAL EQUATION AS SHE PUTS IT IS SIMPLE THE SALE DOES NOT
BRING ENOUGH COMMISSION TO COMPENSATE FOR THE COMPLICATIONS
CREATED TO US BY THEIR INABILITY TO ADEQUATELY DETERMINE WHICH WAS
PROPER AT THAT PRESENT TIME. SALES PERSON KNEW OR SHOULD HAVE
KNOWN THAT THIS EQUIPMENT, SERVICES, SUPPORT WAS NOT READILY
ACCEPTABLE TO THE NORMAL STANDARD OF OUR OR ANY OTHER COMPANIES
DAILY FUNCTIONS. OUR FIRMS SEES ITSELF AS A CHILD WHOM IS BEING
PUNISH FOR SOMETHING HE OR SHE HAS NO KNOWLEDGE OF. THIS IS DIFFICULT
TO UNDERSTAND AND ACCEPT.

10/23/98 MS PAGE AFTER CONFEENCE WITH HER AND MR BOBBY JONES SHE SAID
SHE WILL CONTACT ME FRIDAY.



10/24 1 CALLED HER SHE CALLED LATER APOLOGIZE FOR NOT RETURNING MY

PHONE CALL AND THE INCONVENIENCE. SHE THEN ASKED FOR MORE TIME TILL
MONDAY.

0/27 SHE SAID MAYBE GETTING A BUSSY TONE MIGHT BE TEMPORARILY BUSSY
OUT LINES. THEN I ASKED ABOUT THE CALL FORWARDING IF ANY I EXPLAIN
MS POWENDE HAD EXPLAINED ABOUT

AVAILABILITY IF CUSTOMIZED BILLING IS IMPLMENTED.

SHE SAID SHE WOULD RESEARCH THAT AREA. WE THEN SPOKE OF CONFERENCE
CALLING. WHILE NORSTAR HAS A CONFERENCE FEATURE (3) IT COMPELS USER
TO UTILIZE ANOTHER LINE. THIS DEFEATS PURPOSE OF CONFERENCE CALLING
TWO PERSONS IN A COMPANY DESIRE TO MAKE CONFERENCE CALLING TIES UP
4 LINES.

WHILE THE NORSTAR WAS REPRESENTED TO OUR FIRM AS A PRODUCT WHICH
WOULD PROVIDE US WITH THE ABILITY TO AFFORD US TO FUNCTION THE SAME
AS WE HAD IN THE PAST. THE ACTUAL

INSTALLATION AND IT USE HAS DEMONSTRATED THAT IT FALLS SHORT OF
ENABL;ING TO FUNCTION AS WE HAD IN THE PAST.

WHAT IS EXTREMELY SIGNIFICANT IS WHAT IT HAS BECOME SO EVIDENT THE
INABILITY OF BELL SOUTH AND IT’S STAFF TO PROVIDE THE PROFESSIONAL
ASSISTANCE THAT WE WERE PROMISED. THIS HINDERS US AND ANY OTHER
CUSTOMERS ABILITY TO REPORT AND GET POSITIVE EFFECTIVE RESPONSES
WITHIN BELL SOUTH REPRESENTATIVES.

10/29/1998 AFTER NOT HAVING ANY NOTIFICATION FROM MS CONNIE PAGE I
CONTACTED MR BOBBY JONES WHOM I POLITELY ASK WHY HE HAD NOT
RETURNED MY PREVIOUS CALLS. HIS RESPONSE WAS AS FOLLOW. 1 GOT YOUR
MESSAGES AND I REFERRED YOUR CALL TO MS PAGE.

1 GUESS WE ARE TO ASSUME THAT WHEN MR JONES GETS CALLS RATHER THAN
RETURNING THEM HE DELEGATES THEM TO OTHERS RATHER THAN FOLLOWING
THE PROFESSIONAL STANDARD OF RETURN CALL TO CALLER TO DEWTERMINE
REASON OF CALL. MAYBE MR JONES HAS THE ABILITY TO KNOW BEFORE HAND
WHY CUSTOMERS CALL HIM.

THIS PLACES OUR FIRM IN A DELIOCATE PREDICATMENT. BY PURCHASING THIS
EQUIPMENT WE HAVE PLACED OUR SELVES IN A CATEGORY OR GROUP OF
INDIVIDUALS WHICH THEIR BUSINESS PRACTICES WHICH ARE INEPT, DEFICIENT
OR UNDESIRABLE TO WHAT MOST BUSSINES EXPECT. "

THE QUESTION THEN BECOMES SIMPLE. WHY NOT LET BELL SOUTH ALLOW THE
COMPANY IN THIS CASE ABA IT OWN RESEARCH OF WHAT IS AND NOT
AVAILABLE BY PROVIDING ABA THE PROPER TELEPHONE NUMBERS TO
NORSTAR AND THOSE AT BELL SOUTH ISDN SERVICE GROUPS.



MANUEL LORA

 CE.O.



ABP PROFESSIONAL RSSOCIATION INC.
1101 Brickell Ave. Box# 310460

Miami, Florida 33131. USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747 From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET
: OCTOBER 26, 1998

MS, CONNIE PAGE
5405 WINDWARD PARKWAY
ALPHARETTA GA. 30004

VOICE 1-800-782-7258
FAX 1-770-708-5593

SUBJECT : RPRT #10REQUEST FOR ASSISTANCE IN COMPLETION OF JOB.

DEAR MS PAGE , ON THIS LONG LETTER I MENTION SOME OF THE DIFFICULTIES
THAT I HAVE EXPERIENCE IN THIS PROLONG PROCESS, HENCE, I RESPECTFULLY
REQUEST YOUR ASSISTANCE IN THE COMPLETION OF THIS ASSIGNMENT. | HAVE
LEFT SEVERAL MESSAGES WHICH AS OF THIS DATE THEY HAVE NOT BEEN
RESPONDED. AS YOU MIGHT BE INFORMED THE CONVERSION FROM ANALOG TO
ISDN IT APPEARS AS IT HAS HAS BEEN COMPLETED.

IHAVE YET TO SEE THE IMPROVEMENT IN THE QUALITY, SPEED IN
TRANSFERRING OF FILES BUT I ASSUME WEE WILL SEE THIS ONCE JOB IS
COMPLETED.

UNFORTUNATELY THEY KEEP TAKING IGNACIO RAMIREZ ON OTHER
ASSIGNMENTS NOT AFFORDING HIM NOR US THE OPPORTUNITY OF COMPLETING
THE JOB THAT ORIGINALLY WAS DELEGATED TO HIM.

WHEN THE INITIAL INSTALLATION TOOK PLACE ALL OF THE LINES COMING OUT
OF THE WALL WERE EXPOSE FOR THE PURPOSE OF WORKING WHILE TESTING
WAS DONE. ONCE JOB COMPLETED THEY FAILED OR NEGLECTED TO REPLACE
COVERS LEAVING WIRES EXPOSE OR UNPROTECTED. THIS WENT ON FOR
WEEKS. -



RFCENTLY ONE OF OUR LINES 305-374-4246 DISAPPEAR FROM SYSTEM SHORTLY
AFTER I CONTACTED A REPAIR CENTER THEN A SECOND LINE (374-0838)
DISAPPEAR. SHORTLY AFTER IT BECAME ACTIVE AGAIN. LYNN MALLO
CALLED SEVERAL TIMES. PUBLIC SERVICE # 305-470-5600 TECHNICIAN TESTED
LINES I ASKED HIM TO CALL SUPERVISOR SO HE CAN SEE WHAT THE PREVIOUS
EMPLOYER HAD DONE. SUPERVISOR LUIS HERNANDEZ ARRIVED AT LOCATION
HE INSISTED THAT THE EQUIPMENT PERSON DID IT. I SAID I VIVIDLY RECALLED
THAT RAMOS TOLD WHOMEVER OTHER THAT HE DID NOT NEED IT ASSISTANCE
TO REPLACE COVERS.

THEY TESTED 374-7246 IT IS OK UP TO FRONT ENTRANCE THEY THEN REFERRED
MATTER TO ANOTHER TECHNICIAN IN ANOTHER DIVISION. WHILE I DO NOT
UNDERSTAND WHY SO MANY DIFFERENT DEPARTMENTS AND INDIVIDUALS
MY MAIN CONCERN IS TO COMPLETE WHAT THEY STARTED 2-3 MONTHS AGO.
YET HERE WE ARE 2-3 MONTHS DOWN AFTER IT’S INITIATION JOB REMAINS
INCOMPLETE. THIS IS ABSURD UNHEARD OF BY IN TODAY STANDARDS.

I THEN LEFT SEVERAL MESSAGES FOR THE SALES PERSON WHOM INITIALLY
SOLD ME THE SYSTEM SARAH RUIZ. 1-800-782-7258. I UNDERSTAND THAT
EMPLOYEES WORK ON A COMMISSION BASIS NONE LESS THEY SHOULD
UNDERSTAND THAT THERE ARE CERTAIN RESPONSIBILITIES

THEY MOST ABIDE TO. THIS BRINGS FLASHBACKS FROM THE SUN MOON
SYSTEM #30 DAYS.

UNFORTUNATELY THE TELEPHONY ADAPTERS WHICH WE WERE SOLD AND
BILLED FOR ARE NOT INSTALLED AS OF YET. THE FEATURES FOR THE SYSTEM
ARE NOT INSTALLED BECAUSE WE CAN NOT GET ANYONE THAT IS FAMILIAR
WITH THE SYSTEM. THE CALL WAITING FEATURES, REMOTES ETC. ARE NOT
IMPLEMENTED AND HENCE THEY DO NOT FUNCTION. IF WE UTILIZE A LINE
WHEN A CALL COMES WHILE USING THAT SAME LINE WE HAVE NO WAY OF
KNOWING. WHEN WE CALL FOR TECHNICAL SUPPORT AT 1-800-925-2525 THE
STAFF AT THIS NUMBER IS LIMITED AND FUNCTIONS. WE ARE OFTEN AT TOTAL
LOST WITH NO ASSISTANCE. ' '

MR BOBBY JONES PROVIDED TECHNICAL INFORMATION WHEREAS NORTSAR
WILL PROVIDE A BETA TEST FOR US THAT ARE EXPERIENCING THIS TYPE OF
DIFFICULTY ADDITIONALLY THEY WILL UPDATE FREE OF CHARGE THEIR
CUSTOMERS TO 5.0.

WHILE MS CONNIE PAGE WILL DO HER RESEARCH TO ASSIST US IN CORRECTING
THE ESSENTIAL AREAS WHICH HER STAFF (MS DOLORES MASON ) FORGOT,
IGNORED OR MISTAKENLY OMITTED WHILE SWITCHING US FROM ANALOG TO
ISDN. FLEXIBLE REMOTE, CALL WAITING, CONFERENCE CALLING ETC. I
POINTED OUT TO ALL PARTIES THAT WHILE I KNOW SOME THINGS THEY
SHOULD HAVE EASILY READILY ACCESS TO THE RELEVANT INFORMATION.

ULTIMATELY THEY COULD SET 3 LINES IN A LOOP TO ROLL OVER TO AVOID
MISSING CALLS AND ALLOWING US TO HAVE ONE OR TWO LINES 374-3131 OR
305-374-3162 TO REMOTE FORWARD TO WHEREVER WE CHOOSE AT NO COST



WHEN RINGING MORE THAN 5 TIMES. WHILE THIS CREATES A BURDEN WE NEED

TO LOOK FOR A SOLUTION TO THE PHONE PROBLEM WHICH PLAGUE OUR FIRM
DAILY. ‘

WE HAVE BEEN INFORMED BY BELL SOUTH IN ATLANTA THAT OUR FIRM AS OF
YET DO NOT HAVE AN ACCOUNT REP WHEN AND IF I DO WILL BE SOMEONE IN
ATLANTA GA. 2) THEY HAVE AS MUCH OF A HARD TIME GETTING A HOLD OF
TECHNICAL SUPPORT AS I DO LE... LEE AND IGNACIO. MR. JONES
ACKNOWLEDGE THAT WHILE EMPLOYED AT BELL SOUTH HE CONFRONTED THE
SAME DIFFICULTIES THAT OTHER TECHNICIANS FACE AT PRESENT TIME NO
TRAINING AT ALL. IGNACIO AND LEE BOTH DO BETTER THAN THE AVERAGE
BECAUSE THEIR SELF IMPOSED MOTIVATION, WILLINGNESS, DESIRE TO LEARN
WHILE ASSISTING CUSTOMERS. NONE LESS THEY STILL LACK THE TRAINING ON
SOMETHING THAT HAS BEEN ON THE MARKET FOR SEVERAL YEARS WITH THE
LARGEST LOCAL TELEPHONE SERVICE PROVIDER IN THE NATION U.S.A.

THIS PLACES THEIR CLIENTS, CUSTOMERS IN AN EXTREMELY SENSITIVE
PREDICAMENT, ALMOST IMPOSSIBLE TO PROGRESS OR DEAL WITH THE
NORMAL EVERY DAY TASK IN THE BUSINESS WORLD. THE MOST CONFLICTING
QUESTION IS WHY BELL SOUTH KNEW AND SHOULD HAVE KNOWN FROM THEIR
RECORDS, EXPERIENCE, EXPERTISE ETC, THESE SIGNIFICANT ISSUES . IT GROSS
NEGLIGENCE IN NOT BRING IT TO THE ATTENTION OF THE CUSTOMER.. HENCE I
SEE NO REASONS ON THIS PLANET ON WHY IS BELL SOUTH TINKERING WITH
THE IDEA OF CHARGING THEIR CLIENTS, CUSTOMERS FOR OTHER EXPENSES
WHICH UNEQUIVOCALLY ARE CAUSED BY BELL SOUTH NEGLIGENCE. I THINK
THAT BELL SOUTH IF NEEDED TO ADD ADDITIONAL LINES THEY SHOULD DO SO
AT THEIR EXPENSE WITHOUT FURTHER INCURRING OF EXPENSES TO THEIR
CUSTOMERS. NORSTAR IF TRULY DESIRE TO BE COMPETITIVE SHOULD PROVIDE
ASSISTANT WITH THEIR TECHNICAL SUPPORT STAFF VIA PHONE AND
PHYSICALLY SINCE THEY HAVE THE TRAINING WHICH BELL SOUTH
TECHNICIANS DO NOT HAVE ON THE NORSTAR DIGITAL EQUIPMENT.

LE. YESTERDAY 10/23/1998 I SPENT 3 HOURS WITH BELL SOUTH
REPRESENTATIVES ALL OVER THE PLACE, JACKSONVILLE, ATLANTA , FORT
LAUDERDALE DALE MIAMI, ETC WE GET ROUTED TO THE CONVENIENCE OF
BELL SOUTH, THEN WE ARE PLACED ON HOLD FOR UNLIMITED LENGTH OF
TIMES THEN WE ARE ASKED NUMEROUS QUESTIONS ULTIMATELY WE ARE
GIVEN OTHER NUMBERS TO CALL AND GET RE ROUTED TO OTHER NUMBERS OR
OTHER INDIVIDUALS.

THIS PROCESS IMPEDES US OR PROHIBITS US FROM DEALING WITH THE
NORMAL DAILY ROUTINES NOT COUNTING THOSE ISSUES THAT GET
COMPLICATED ON THEIR OWN WHEN HANDLED BY INCOMPETENT INDIVIDUALS
(HUMANS) I HAVE NOT BEEN ABLE TO AUDIT OUR PHONE BILLS FOR OVER 2
MONTHS PRECISELY THE LENGTH OF TIME THAT I HAVE BEEN INVOLVED IN
THIS TRANSACTION WHICH REMAINS COMPLETED WHETHER .
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CORRESPON! {NCE

Correspondence included with your payment takes longer to reach our Service Centers. For a
faster response, please call us at the number shown in the “BellSouth Helpful Numbers” section
of this bill.

WHEN TO PAY YOUR BILL
Your payment is due when you receive your bill. If we do not receive payment for your local
and long distance charges by the “Due Before” date, your account will become past due.

If we disconnect your service for non-payment, you must pay the past due amount and a charg
to recannect your service. You may also be required to pay a depasit.

ow 7O U .
You can mail your payment or pay at one of our Authorized Payment Agencies. You may also
use aur Automatic Funds Transfer Plan.

When mailing your payment, write the amount paid in the box on the remittance stub. Also,
write your area code and telephone number on your check. Place your check and remittance
stub in the return envelope or a standard envelope and mail it to the location below:

BellSouth
P.O. Box 33009
Chariotte, NC 28243-0001

TAX CODES FOR CALLS

A - Federal Only H - Federal, State and Local K - Federal and Loca
B - Federal and State | - State and Local

G - State Only J - Local Only

RATE CODES FOR CALLS

D - Day R*- Standard C - Calling Card X - Conference

E - Evening T* - Discount S - Station F - Call Forward

N - Night/Weekend Y* - Economy P - Persan M - Multiple Rate Peric

*Overseas only
ADDITIONAL INFORMATION
Additional information regarding your telephone service can be found in the Front Pages of your
telephone directory.




ABA PROFESSIONAL ASSOCIATION ING.

1101 Brickell Ave. 310460
Miami, Florida 33131.USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-22-06 From Venezuela
0130-814747 From Germany
046-059416 From Switzerland

Fax  1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305-- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL abahere@worldnet.att.net.

9/1998

SARA, RUIZ
1-800-782-7258
FAX 770-708-5598

Subject : RPRT#6 REQUEST FOR ASSISTANCE IN COMPLETION OF JOB.

DEAR SARA, I RESPECTFULLY REQUEST YOUR ASSISTANCE IN THE COMPLETION
OF THIS ASSIGNMENT. 1 HAVE LEFT SEVERAL MESSAGES WHICH AS OF THIS
DATE HAVE NOT BEEN RESPONDED. AS YOU MIGHT BE INFORMED THE
TRANSITION OF THE COMMUNICATION FROM ANALOG TO ISDN HAS BEEN
COMPLETED AND APPEARS TO BE WORKING WITH CONDITIONAL LIMITED
CAPACITY..

WHILE WE HAVE YET TO SEE THE IMPROVEMENT IN THE QUALITY, WE HAVE
TO WAIT TILL THIS JOB IS COMPLETED. APPARENTLY IS NO WHERE IN THE
NEAR FUTURE.

UNFORTUNATELY THEY KEEP TAKD\T G IGNACIO RAMIREZ ON OTHER
ASSIGNMENTS NOT AFFORDING HIM NOR US THE OPPORTUNITY OF COMPLETING
THE JOB.

ADDITIONALLY AND MOST SIGNIFICANT IS THE RELEVANT ISSUES OF THE
OPTIONS OR FEATURES THAT ARE TO WORK IN CONJUNCTION WITH BELL SOUTH
FEATURES OR OPTIONS.

AT PRESENT TIME WE HAVE NO CALL WAITING, CONFERENCE CALLING, *69 *70
ETC MOST OF THE FEATURES WE HAVE ALWAYS HAD.



THE SYSTEM AS PER THE INSTRUCTIONS AND OPERATIONS MANUAL THAT I
HAVE READ HAS WITHIN A CUSTOM ANSWER WITH LIMITED OPTIONS THAT

COULD FUNCTION TOGETHER WITH THE FLASH START TALK WHICH WE DO NOT
HAVE.

AS PREVIOUSLY MENTIONED THE BELL SOUTH OPTIONS WHICH WE HAD WITH
THE ANALOG WHICH FOR REASONS UNBEKNOWNST TO US HAVE BEEN DELETED
OR REMOVED. HENCE, NOT IMPLEMENTED IN THIS ISDN EVEN THOUGH WE
REQUESTED SINCE THE SIGNING OF THE AGREEMENT. ADDITIONALLY COMMON
SENSE TELLS US ALL THAT WHEN DOING SUCH TRANSFERS IT IS COMMON THAT
A REVIEW IS DONE OF PREVIOUS ORDERS AND MATCH THEM AS LONG ASIT IS
POSSIBLE. UNFORTUNATELY THOSE THAT KEEP GETTING ASIDE TO THE SIMPLE
TASK OF DOING THEIR JOBS SEEM UNWILLINGLY TO DO THIS AND PAS THE
BUCK AS WE SAY TO OTHERS.

THIS FOLLOW UP CONSUMES AN INCREDIBLE AMOUNT OF TIME WHICH IS BELL
SOUTH OBLIGATION AND RESPONSIBILITY AS A 1) VENDOR OF THE EQUIPMENT.
2) PROVIDER OF THE NEW SERVICE. 3) CONTRACTOR FOR THE INSTALLATION. 3)
PROVIDER OF THE OLD SERVICE.

THIS IS NOT ABA PROFESSIONAL ASSOCIATION RESPONSIBILITY. BELL SOUTH
HAS FAIL TO ACT WITHIN THE NORMAL STANDARD NORMS OF OPERATION
WHILE CONDUCTING ITSELF WITH THE MOST GROSS NEGLIGENT CONDUCT.

PLEASE CONTACT ME IMMEDIATELY.

9/11/98 SPOKE TO MS ARECES SHE PROPERLY INFORM ME THAT THIS WAS ASSIGN .
TO THE ISDN WHICH IS THE SERVICE WE HAVE AT PRESENT TIME.

9/11/1998 MS DOLORES MASON CONTACTED OUR OFFICE SHE CLAIMS SHE WAS
ASSIGNED THE TROUBLE REPORTED WITH THE FEATURES OR OPTIONS. SHE
STATED THAT FLEXIBLE REMOTE, MAIL BOXES AND OTHER FEATURES ARE NOT
AVAILABLE WITH ISDN LINES.

I POLITELY EXPLAINED TO MS MASON THAT SHE WAS UNEQUIVOCALLY
ERRONEOUS. THAT I HAD NO IDEA WHERE HER SOURCE OF INFORMATION WAS
BUT CERTAINLY IT COULD NOT BE A BELL SOUTH KNOWLEDGEABLE PERSON.
SINCE WE HAD MAIL BOXES '

SHE THEM STATED THAT SHE WAS GOING TO CALL ME BACK WITHIN 2 MINUTES.
WHILE WAITING I REVIEW MY REPORT AND SAW THAT THIS WAS THE SAME
DOLORES MASON WHOM HAD ORIGINALLY BEEN INVOLVED IN THE TRANSITION
FROM ANALOG TO ISDN. AT WHICH TIME SHE HAD IN AN ARROGANT FASHION
STATED TO ME THAT WHEN THE CHANGE WAS MADE THE FEATURES WOULD BE
TRANSFER AUTOMATICALLY. UNFORTUNATELY FOR US OUR EXPERIENCE
WERE VERY CONFLICTING WITH MS MASON STATEMENT. AT PRESENT TIME WE
ARE INVOLVED IN WHAT IS COMMONLY KNOWN AS PIECE MEAL OR BANDAID
CORRECTION.



EVERY DAY WE CALL WE REPORT PROBLEM, WHEN AND IF THE PROBLEM IS FIX
ANOTHER PROBLEM ARISES THEN CONTINUE TO BE IN A LOOP FOR WHICH
SEEMS NO EASY SOLUTION.

AFTER 10 MINUTES OR SO I CALLED MRS. MASON TELEPHONE NUMBER AND
LEFT A POLITE FIRM MESSAGE NOT TO CONTACT SINCE THIS FIRM AND
MANAGEMENT STAFF (CONNIE PAGE) HAD AGREED TO NOT HAVE HER
INVOLVED IN FURTHER DEALINGS WITH OUR COMPANY SINCE HER
INCOMPETENCE HAD CAUSED US SO MANY DIFFICULTIES, . INCLUDING AN
EXORBITANT LENGTH OF TIME GETTING PART OF OUR SERVICE TO FUNCTION
LIMITED ON A CONDITIONAL BASIS.

9/12 BERT VITALE FROM BELL SOUTH REPAIRS IN FORT LAUDERDALE
CONTACTED OUR OFFICE IN LINE ONE 374-3131 ASKING FOR ABA TRAVEL
GROUP. IT WAS OBVIOUS IMMEDIATELY THAT THE INFORMATION PROVIDED TO
HIM WAS ERRONEOUS. HE PROCEEDED TO ASK ME WHAT WAS THE PROBLEM.
THIS FELLOW HAD NO CLUE AS TO WHAT WAS GOING ON. ONCE AGAIN BELL
SOUTH IN GROSS NEGLIGENCE FASHION AT THIS POINT WE CONTINUE TO BE
INCONVENIENCE ENORMOUS AMOUNT OF



ABA PROFESSIONAL ASSOCIATION INC.

1101 Brickell Ave. 310460
Miami, Florida 33131.USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-22-06 From Venezuela
0130-814747 From Germany
046-059416 From Switzerland

Fax  1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305-- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL abahere@worldnet.att.net.
SEPTEMBER 9, 1998

SARA, RUIZ
1-800-782-7258
FAX 770-708-5598

Subject : RPRT #07REQUEST FOR ASSISTANCE IN COMPLETION OF JOB.

DEAR SARA, I RESPECTFULLY REQUEST YOUR ASSISTANCE IN THE COMPLETION
OF THIS ASSIGNMENT. I HAVE LEFT SEVERAL MESSAGES WHICH AS OF THIS
DATE HAVE NOT BEEN RESPONDED. AS YOU MIGHT BE INFORMED THE
TRANSITION OF THE COMMUNICATION FROM ANALOG TO ISDN HAS BEEN
COMPLETED AND APPEARS TO BE WORKING.

1 HAVE YET TO SEE THE IMPROVEMENT IN THE QUALITY, SPEED IN
TRANSFERRING OF FILES BUT I ASSUME WEE WILL SEE THIS ONCE JOB IS
COMPLETED.

UNFORTUNATELY THEY KEEP TAKING IGNACIO RAMIREZ ON OTHER
ASSIGNMENTS NOT AFFORDING HIM NOR US THE OPPORTUNITY OF COMPLETING
THE JOB.

ANOTHER SIGNIFICANT AND RELEVANT ISSUES IS THE OPTIONS OR FEATURES
THAT ARE BUNDLE UP AS A PROMOTION OF THE PACKAGE. THE SYSTEM AS PER
THE INSTRUCTIONS AND OPERATIONS MANUAL HAS WITHIN A CUSTOM ANSWER
WITH LIMITED OPTIONS THAT COULD FUNCTION TOGETHER WITH THE FLASH
START TALK WHICH WE DO NOT HAVE.

ASIDE FROM THAT, THE OPTIONS WE HAD WITH THE ANALOG WHICH FOR
REASONS UNBEKNOWNST TO US HAVE NOT BEEN IMPLEMENTED IN THIS ISDN.
WE HAD REQUESTED FROM THE INCEPTION OF OUR AGREEMENT AND SIGNING
OF SAME. COMMON SENSE TELLS US ALL THAT WHEN DOING SUCH TRANSFERS
IT IS COMMON THAT A COMPLETE REVIEW IS DONE OF ALL COMPONENTS OR



FEATURES MAINTAIN ALL THAT ARE POSSIBLE OR MATCH THEM WITH
COMPATIBLE ONES. ULTIMATELY CUSTOMER MUST BE NOTIFIED OF SITUATION.

UNFORTUNATELY I AM DAILY CONFRONTED WITH PEACE MEAL DETAILS WHICH
CONSUMES A GREAT PORTION OF MY TIME. THIS WAS NOT PART OF THE
AGREEMENT NOR SHOULD I HAVE THE RESPONSIBILITY OF BELL SOUTH
EMPLOYEES. THIS FIRM IS A PAYING CUSTOMER NOT AN UNPAID EMPLOYEE OR
A COMPANY DOING GOOD DEEDS. .

CAROLYN MARYWEATHERS IN ATLANTA HER JOBS IS NOT DUE TO CUSTOMERS.

THESE ARE INDIVIDUAL THAT ON SATURDAY WAS TOLD TO MONITOR THE
SYSTEM SO IF AND WHEN IT LOST THE FEATURES HE WOULD RE STORE THEM
IMMEDIATELY. WHEN I SPOKE TO THE BELL SOUTH REPRESENTATIVES ON
9/4/1998 THEY PLACED A CONFERENCE CALL OF WHICH I WAS A PARTICIPANT. I
STATED THAT THE FEATURES WOULD HAVE TO BE REINSTATED IMMEDIATELY.
THIS WAS AGAINST THE IDEAS OF A FEMALE WHOM THOUGHT IT WAS NOTHING
TO HAVE US WAITING TILL THE FOLLOWING TUESDAY.

WHEN I LEFT THE OFFICE THE MAIN FEATURES OF CONCERN MAIL BOX AND
FLEXIBLE REMOTE WERE TESTED BY ME AND WERE FUNCTIONING WITH
LIMITED CAPACITY.

ON SATURDAY THEY CONTINUE TO FUNCTION AS PER MR. RICK WEATHERBY
STATEMENT HIS JOB WAS EXCLUSIVELY TO MONITOR THEM TO CONTINUE TO
OPERATE ACCORDINGLY, AT SOME POINT MONDAY I REALIZED THEY WERE NOT
OPERATING PROPERLY.

THE WE CALLED ELENA POWENDE WHOM WORKS UNDER Mr. BOB WATSON. HER
REACTION WAS TO DELEGATE THIS TO JEAN PEERS WHOM WHILE BEING
APOLOGETIC DID NOT SEEM TO BE WILLING TO REVIEW ERRORS AND MISTAKE
TO AVOID THEIR RE OCCURRENCE.

IT IS MY UNDERSTANDING THAT WHILE MS POWENDER OPTED TO DELEGATE TO
OTHER SHE HAD BEEN INSTRUCTED EARLIER TO PERSONALLY RESOLVE ALL
PENDING MATTERS.

WAS ASSIGNED THIS BY HER SUPERIORS. I HAVE DEALT WITH MS POWENDE
SINCE THE DAY WE LOST SERVICE. | HAVE HEARD HER DIFFERENT EXCUSES, 1
HAVE OFTEN PARTICIPATED IN CONVERSATION RELATED TO SERVICE WHERE
SHE TRANSFERRED ME OUT TO OTHER. | HAVE EVER HAD MRS.. POWENDE CALL
ME TO INQUIRE AS TO WHETHER THE JOB OR PROBLEM WAS CORRECTED
SUCCESSFULLY . '

IT IS REALLY FRUSTRATING TO HAVE TO BE INVOLVE IN THIS ENORMOUS TASK
OF FOLLOW UP AND AFTER SEVERAL WEEKS SEE LITTLE PROGRESS. IT AFFECTS
OUR OPERATION AND PERFORMANCE AND WE CAN NOT TOLERATE THIS
SITUATION TO CONTINUE.



PREVIOUS TO THIS LETTER I WROTE A VOLUMINOUS REPORT WHICH AS OF THIS
DATE I HAVE RECEIVE NO WRITTEN RESPONSE FROM THOSE WITHIN BELL
SOUTH MANAGEMENT. .

I HAVE CALLED CONNIE PAGE WHOM WAS IN VACATION SPOKE TO A CAROLYN
MARYWEATHERBY WHOM CLAIMS HER EMPLOYMENT DOES NOT DEPEND ON
CUSTOMER. SHE IS UNDER THE OPINION THAT SHE WOULD STILL HAVE A JOB
EVEN IF BELLSOUTH HAD NO CUSTOMERS. WHAT A PERCEPTION IN A “HUMAN”
MIND. THIS IS THE MENTALITY OF MOST EMPLOYEES AT BELLSOUTH.



ABA PROFESSIONAL ASSOCIATION INC.

1101 Brickell Ave. 310460
Miami, Florida 33131.USA

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-22-06 From Venezuela
0130-814747 From Germany
046-059416 From Switzerland

Fax  1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305-- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL abahere@worldnet.att.net.
August 25, 1999

SARA, RUIZ
1-800-782-7258
FAX 770-708-5598

Subject : RPRT #08 REQUEST FOR ASSISTANCE IN COMPLETION OF JOB.

DEAR SARA, I RESPECTFULLY REQUEST YOUR ASSISTANCE IN THE COMPLETION
OF THIS ASSIGNMENT. I HAVE LEFT SEVERAL MESSAGES WHICH AS OF THIS
DATE HAVE NOT BEEN RESPONDED. AS YOU MIGHT BE INFORMED THE
CONVERSION FROM ANALOG TO ISDN HAS BEEN COMPLETED AND APPEARS TO
BE WORKING.

I HAVE YET TO SEE THE IMPROVEMENT IN THE QUALITY, SPEED IN
TRANSFERRING OF FILES BUT I ASSUME WEE WILL SEE THIS ONCE JOB IS
COMPLETED.

UNFORTUNATELY THEY KEEP TAKING IGNACIO RAMIREZ ON OTHER
ASSIGNMENTS NOT AFFORDING HIM NOR US THE OPPORTUNITY OF COMPLETING
THE JOB.

WE CALL REPAIRS A FELLOW BY THE NAME OF TODD SMITH STATED THAT IN
THE COMPUTER SCREEN FOR ALL CUSTOMERS OUR COMPANY NAMES APPEARS
BUT NO ZIP CODE, YET HIS RESPONSE IS SAME NO ACCOUNT EXECUTIVE HAS
BEEN ASSIGNED TO OUR ACCOUNT AS OF YET. I WAS THEN TRANSFERRED TO
CLAYDE ANDERSON WHOM REFERRED ME TO SOMEONE ELSE. N/R CONTACTED
780-2222 REPORTED 305-374-7246 OUT OF SERVICE NO OUT NO IN. SPOKE TO MRS.
TANGELA MAJOR SHE GAVE ME COMMITMENT TIME OF 12:00 FOLLOWING DAY I
THEN CALLED IN AFTERNOON MS SUSAN R ID# 2917. THE FOLLOWING MORNING
I EXPLAINED TO MS MRS. GRACE PAL THAT THE COMMITMENT TIME WAS NOON



THEY FAILED TO MEET COMMITMENT TARGET TIME. MRS. PAL STATED IT WAS
GAVE ME HER DIRECT LINE 1-800-337-9689 XT 2528 SHE GAVE ME SPID #
305374724601 CIRCUIT ID 70IBS512986 SHE THEN TICKET # HB253276 SHE THEN
REFERRED LINE TESTER TOM REFUSED TO PROVIDE HIS LAST NAME SAID
CALLER COULD BE A MASS MURDERER I THEN SPOKE TO SUPERVISOR LYNN
MALL 1-800-338-0428 WHOM UNDERSTANDS WHY I AM ANNOYED AT TOMS
STATEMENTS XT 738. SHE IS AWARE OF PROBLEM TROUBLE SHOOTING WITH
BELL SOUTH LOCALLY,

305-374-0838 BECAME ACTIVE AGAIN. LYNN MALLO CALLED SEVERAL TIMES.
PUBLIC SERVICE # 305-470-5600 TECHNICIAN TESTED LINES I ASKED HIM TO
CALL SUPERVISOR SO HE CAN SEE WHAT THE PREVIOUS EMPLOYER HAD DONE.
SUPERVISOR LUIS HERNANDEZ ARRIVED AT LOCATION HE INSISTED THAT THE
EQUIPMENT PERSON DID IT. I SAID I VIVIDLY RECALLED THAT RAMOS TOLD
WHOMEVER OTHER THAT HE DID NOT NEED IT THE COVERS OFF TO PUT THEM
BACK ON.

THEY TESTED 374-7246 IT IS OK UP TO FRONT ENTRANCE I RESPECTFULLY
REQUESTED TO BE AFFORDED THE OPPORTUNITY TO PHYSICALLY DETERMINE
THAT THE LINES WERE FUNCTIONING ACCORDINGLY UNFORTUNATELY WE CAN
NO LONGER RELY ON WHAT THE TECHNICIAN OR OTHERS TELL US UNLESS WE
CAN INDEPENDENTLY VERIFY IT.

THEY THEN REFERRED MATTER TO ANOTHER TECHNICIAN IN ANOTHER
DIVISION. WHILE I DO NOT UNDERSTAND WHY SO MANY DIFFERENT
DEPARTMENTS AND INDIVIDUALS MY MAIN CONCERN IS TO COMPLETE WHAT IT
WAS STARTED 2-3 MONTHS AGO. :

[ HAVE LEFT SEVERAL MESSAGES FOR THE SALES PERSON WHOM INITIALLY
SOLD ME THE SYSTEM SARAH RUIZ. 1-800-782-7258 TO NO AVAIL.

UNFORTUNATELY THE TELEPHONY ADAPTERS WHICH WE WERE SOLD AND
BILLED FOR ARE NOT INSTALLED AS OF YET. THE FEATURES FOR THE SYSTEM
ARE NOT INSTALLED BECAUSE WE CAN NOT GET ANYONE THAT IS FAMILIAR
WITH THE SYSTEM. THE CALL WAITING FEATURES, REMOTES ETC. ARE NOT
IMPLEMENTED AND HENCE THEY DO NOT FUNCTION. IF WE UTILIZE A LINE
WHEN A CALL COMES WHILE USING THAT SAME LINE WE HAVE NO WAY OF
KNOWING. WHEN WE CALL FOR TECHNICAL SUPPORT AT 1-800-925-2525 THE
STAFF AT THIS NUMBER IS LIMITED AND FUNCTIONS. NETWORK 1-800-

BOBBY JONES SEEM TO HAVE INSIDE INFORMATION WHEREAS NORTSAR WILL
PROVIDE A BETA TEST FOR US THAT ARE EXPERIENCING THIS TYPE OF
DIFFICULTY ADDITIONALLY THEY WILL UPDATE FREE OF CHARGE THEIR
CUSTOMERS TO 5.0

MEANWHILE MS RUIZ SUPERVISOR MS CONNIE PAGE WILL DO HER RESEARCH
TO ASSIST US IN CORRECTING THE ESSENTIAL AREAS WHICH HER STAFF(MS
DOLORES MASON ) FORGOT, IGNORED OR MISTAKENLY- OMITTED WHILE
SWITCHING US FROM ANALOG TO ISDN. FLEXIBLE REMOTE, CALL WAITING,



CONFERENCE CALLING ETC. I POINTED OUT TO ALL PARTIES THAT WHILE I
KNOW SOME THINGS THEY SHOULD HAVE EASILY READILY ACCESS TO THE
RELEVANT INFORMATION.

ULTIMATELY THEY COULD SET 3 LINES IN A LOOP TO ROLL OVER TO AVOID
MISSING CALLS AND ALLOWING US TO HAVE ONE OR TWO LINES 374-3131 OR
305-374-3162 TO REMOTE FORWARD TO WHEREVER WE CHOOSE AT NO COST
WHEN RINGING MORE THAN 5 TIMES. WHILE THIS CREATES A BURDEN WE NEED
TO LOOK FOR A SOLUTION TO THE PHONE PROBLEM WHICH PLAGUE OUR FIRM
DAILY.

THIS FIRM AS OF YET DO NOT HAVE AN ACCOUNT REP WHEN AND IF I DO WILL
BE SOMEONE IN ATLANTA GA. 2) THEY HAVE AS MUCH OF A HARD TIME
GETTING A HOLD OF TECHNICAL SUPPORT ASIDO LE... LEE AND IGNACIO. MR.
JONES ACKNOWLEDGE THAT WHILE EMPLOYED AT BELL SOUTH HE
CONFRONTED THE SAME DIFFICULTIES THAT OTHER TECHNICIANS FACE AT
PRESENT TIME NO TRAINING AT ALL. IGNACIO AND LEE BOTH DO BETTER THAN
THE AVERAGE BECAUSE THEIR SELF IMPOSED MOTIVATION, WILLINGNESS,
DESIRE TO LEARN WHILE ASSISTING CUSTOMERS. NONE LESS THEY STILL LACK
THE TRAINING ON SOMETHING THAT HAS BEEN ON THE MARKET FOR SEVERAL
YEARS WITH THE LARGEST LOCAL TELEPHONE SERVICE PROVIDER IN- THE
NATION U.S.A.

THIS PLACES THEIR CLIENTS, CUSTOMERS IN AN EXTREMELY SENSITIVE
PREDICAMENT, ALMOST IMPOSSIBLE TO PROGRESS OR DEAL WITH THE
NORMAL EVERY DAY TASK IN THE BUSINESS WORLD. THE MOST CONFLICTING
QUESTION IS WHY BELL SOUTH KNEW AND SHOULD HAVE KNOWN FROM THEIR
RECORDS, EXPERIENCE, EXPERTISE ETC, THESE SIGNIFICANT ISSUES . IT GROSS
NEGLIGENCE IN NOT BRING IT TO THE ATTENTION OF THE CUSTOMER.. HENCE I
SEE NO REASONS ON THIS PLANET ON WHY IS BELL SOUTH TINKERING WITH
THE IDEA OF CHARGING THEIR CLIENTS, CUSTOMERS FOR OTHER EXPENSES
WHICH UNEQUIVOCALLY ARE CAUSED BY BELL SOUTH NEGLIGENCE. I THINK
THAT BELL SOUTH IF NEEDED TO ADD ADDITIONAL LINES THEY SHOULD DO SO
AT THEIR EXPENSE WITHOUT FURTHER INCURRING OF EXPENSES TO THEIR
CUSTOMERS. NORSTAR IF TRULY DESIRE TO BE COMPETITIVE SHOULD PROVIDE
ASSISTANT WITH THEIR TECHNICAL SUPPORT STAFF VIA PHONE AND
PHYSICALLY SINCE THEY HAVE THE TRAINING WHICH BELL SOUTH
TECHNICIANS DO NOT HAVE ON THE NORSTAR DIGITAL EQUIPMENT.

LE. YESTERDAY 10/23/1998 I SPENT 3 HOURS WITH BELL SOUTH
REPRESENTATIVES ALL OVER THE PLACE, JACKSONVILLE, ATLANTA , FORT
LAUDERDALE DALE MIAMI, ETC WE GET ROUTED TO THE CONVENIENCE OF
BELL SOUTH, THEN WE ARE PLACED ON HOLD FOR UNLIMITED LENGTH OF
TIMES THEN WE ARE ASKED NUMEROUS QUESTIONS ULTIMATELY WE ARE
GIVEN OTHER NUMBERS TO CALL AND GET RE ROUTED TO OTHER NUMBERS OR
OTHER INDIVIDUALS.

THIS PROCESS IMPEDES US OR PR PROHIBITS US FROM DEALING WITH THE
NORMAL DAILY ROUTINES



NOT COUNTING THOSE ISSUES THAT GET COMPLICATED ON THEIR OWN WHEN
HANDLED BY INCOMPETENT INDIVIDUALS (HUMANS) I HAVE NOT BEEN ABLE
TO AUDIT OUR PHONE BILLS FOR OVER 2 MONTHS PRECISELY THE LENGTH OF
TIME THAT I HAVE BEEN INVOLVED IN THIS TRANSACTION WHICH REMAINS
COMPLETED WHETHER



Thank ycu for choosing © BELLSOUTH®

Nobody knows a neighbor like a neighbor.”

BG“SOUth tO help y0U Small Business Services

675 West Peachtree Street, Suite 27055

leam the True N ature Atlanta, GA 30375
of customer service.

- A BA Travel Group *
Dear Valued Small Business Customer: 801 Brickell Bay Dr, Ste 662

Miami FL 33131
Thank you for your recent purchase of:

® Message Waiting Indicator

We're confident that by taking advantage of BellSouth’s products and services, your business will learn the
True Nature of customer service.

To show our appreciation for selecting BellSouth to help you learn the True Nature of customer service, we're

giving you $19.75 cash back on vour entire purchase. Simply detach the check from the bottom of this letter.

You can count on BellSouth to provide solutions that will address your business telecommunications and
customer needs - today and in the future. If you have any questions about your purchase, or if you'd like to learn

more about other products and services available to you, please call your BellSouth Small Business Specialist at
780-2885.

Sinc

=

Mark Prol
Team Leader, Product Management

© 1998 BellSouth Telecommunications, Inc. All Rights Reserved.
All rademarks and service marks contained herein are owned by BeliSouth Corporation.

0000251 BSBLEISS L11880.01

SBLE185

0814025443

® BELLSOUTH® | o

DATE January 22, 1999

pavTo THE ORDER OF A BA Travel Group * $19.75
amount  Nineteen Dollars and 75/100 DOLLARS
FIRST UNION NATIONAL BANK OF GEORGIA EXPIRES 150 DAYS FROM DATE ISSUED )
A BA Travel Group * 305 374-0838 360 a”‘-"’e L len
T T customenmame " """ CUSTOMER ACCOUNT NUMBER AUTHORIZED SIGNATURE
6688 - HOLDER IS RESPONSIBLE FOR LOSS, THEFT OR DESTRUCTION. Check cannot be replaced.

Al applicable sales taxes will be computed on the lull sales price of any taxable service or services for which credit is allowsd, and no tax will be added to the amount credited under this program.

*98 L0 2SLLIr . . .
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Than k yo u fo r C h 0 OS I n g @ Biﬁj%ﬂ neighbor like a neighbor.

BG”SOUth tO help yOU Small Business Services

675 Wast Peachtree Street, Suite 27055
learn the True Nature o
of customer service.

Aba Profsnl Assoc
Dear Valued Small Business Customer: 801 Brickell Bay Dr Suit 662
Mia FL 33131
Thank you for your recent purchase of:

® Enhanced Caller ID
® Three Way Calling
® Call Forward Busy Line
Q @ Call Forward Don't Answer-Ring Control

(«(\ We’re confident that by taking advantage of BellSouth’s products and services, your business will learn the
True Nature of customer service.
o

To show our apprecnauon for selectlng BellSouth to help you learn the True Nature of customer service, we're,
: ase. Simply detach the check from the bottom of this letter.

Y/\\ You can count on BellSouth to provide solutions that will address your business telecommunications and
g customer needs - today and in the future. If you have any questions about your purchase, or if you'd like to learn
\4\ more about other products and services available to you, please call your BellSouth Small Business Specialist at

Mérk Prol

trademarks and service marks contained herein are owned by BellSouthCorpomuon

0000253 BSHLEISS L11860.0)

3SBLE185

OODLE 10D

9814025445
64-975

@ BELLSOUTH® o2

DATE January 22, 1999

PAY TO THE ORDER OF Aba Profsnl Assoc ‘L $45.49 —}

AMOUNT Forty-Five Dollars and 49/100 DOLLARS
FIRST UNION NATIONAL BANK OF GEGRGIA EXPIRES 150 DAYS FROM DATE ISSUED
VALDOSTA,
Aba Profsnl Assoc 305 374-0838 359 &“’e S
CUSTOMER NAME CUSTOMER ACCOUNT NUMBER AUTHORIZED SIGNATURE
3483634 13 1 3473503 HOLDER IS RESPONSIBLE FOR LOSS, THEFT 01300'53;2:'121:2:«“ E:;;:c?na?\%‘ :: l':: !\:mc added to the amount credited under this prograr

All appticable sales taxes will be computed on the full sales ptice of any tszabla service or services

98 dLO25LLS v ‘



@ BELLSOUTH®

BeliSouth Small Business Services

Now you can get the speed of ADSL advanced Internet tech..ology
with BellSouth.net® FastAccess™ Internet Service.

Aba Profsnl Association
801 Brickell Bay Dr Apt 662
Miami, FL 33131-2937

Dear Valued Small Business Customer:

Every company has the same problem: how to work faster. Now there's a concrete solution. BellSouth
introduces an exciting new service in your city that will speed up your entire internet experience.

BellSouth.net® FastAccess™ Internet Service with ADSL.
What used to take 18 minutes can now take 11 seconds.

Finally, everything you do online will move quicker. FastAccess Internet Service with ADSL {or Asymmetric
Digital Subscriber Lines) gives you Internet connections at up to T-1 speeds* — at a fraction of the cost. So
your business gets lightning fast access to text files, graphics, audio or video as well as large
presentations and software downloads.

Reduce your operating expenses: FastAccess internet Service with ADSL lets you
surf and fax or have phone conversations — on the same line.

You don't need to go to the expense of installing an additional phone line. FastAccess Internet Service with
ADSL lets you talk on the phone or get a fax at the same time that you read e-mails, download files or do
research on the Internet.

You get BellSouth MIS support 24 hours a day, seven days a week.

BellSouth is one of the first companies in this area to deliver ADSL technology. We know how it works and

were available to vog ‘sgnd your business 24/7 should you need any assistance.
23
Call 1-888-321-ADSL or your Account Executive now,

to take advantage of the ADSL revolution.

Save up to 95% on download times and receive faxes or phone calls over the same line c= your Internet
connection. You're already prequalified for BellSouth.net FastAccess Internet Service, so simply call us
toll-free or contact us at www.smibiz.bellsouth.com/adsl/Itr to learn more or to order serice.

Do 130

Rich Walker
Product Manager, Small Business Services

“Actua! connection speed may vary. Service not available in all areas. )
Prequalification does not guarantee service availability by premises. When installed at your location, installation and activation fees may apply.
©1999 BellSouth Telecommunications, Inc. All rights reserved. All trademarks and service marks contained herein are owned by

BellSouth Intellectual Property Corporation.
BSBL 01-00021996
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BSFS EQUIPMENT LEASING

Invoice

LESSEE NAME & ADDRESS LEASE AGREEMENT NO.

ABA PROFESSIONAL ASSOCIATION, INC.
6762822-001

This is your Invoice for the deposit required to be submitted with the Lease documents. The deposit will be
applied as indicated below:

Deposit to be appiied toward payment of the first month's rent* $ 287.90
Deposit to be applied toward payment for first and last month's rent $
Depositto be held as security $
Other $
$

Less Deposit Amount Previously Received

Total Amount Due $

Remit to: BSFS EQUIPMENT LEASING
501 Corporate Centre Drive, Suite 600
Franklin, Tennessee 37067




BSFS EQUIPMENT LEASING
Acceptance Certificate

LESSEE LEASE AGREEMENT NO.

ABA PROFESSIONAL ASSOCIATION, INC. 6762822-001

Lessee acknowledges that all of the System covered by the above-referenced Lease has been
furnished, that delivery and installation have been fully completed as required, and that the System is
in good operating order and condition and accepted as satisfactory in all respects by Lessee. The
System is irrevocably accepted by Lessee for all purposes under the Lease.

Lessee authorizes Lessor to pay for the System and acknowledges that Lessor is relying upon this
executed Certificate of Acceptance as authorization to pay the Supplier for the System.

ABA PROEESSTONAL. ASSOCIATION, INC. (/é'ss‘:""‘j
BY 2

PRINT NAME W WLZ/%
e K2 M ' /
DATE _/ /7/94// 5

.’

PLEASE R
READY 1o ETA,'SN !TJNT:L YOU'RE

ACCEPT THE SysTey,

Letform/Sm_TkV/Acceptance Cen.?7
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StATE OF FLORIDA

LOnuss 10ners

TOE GARCIA. CHAIRMAHN DRVISION OF

J TERRY DEASON TR RCOMMUNICATIONS
SUSANF. CLARK WALTER D HAESELEER
JULLA L. JOHNSON DRECTOR

E. LEON JACOBS, JR. i850) 413-6600

Public Serbice Conunission

August 11, 1999

Mr. Manuel Lora

ADB.\ Professional JAssociation Ine. nwa
801 Brickell Bay Drive

Tower-4, Suite #662 6661 6 O 43S

Miami, FI, 33131 GHAIHOEH

Re: Complaint against BellSouth (CATS #237627R)
Dear Mr. Tora:

As we discussed by telephone, I have been assigned as technical support for vour complaint against
BellSouth. Thave reviewed the entire file. While you have done an excellent job of outlining the events
that occunred, Tam having difficulty determining some of the specific details of the case. T also note that
there are virtually no documents, such as bills, in the file, other than letters from both you and BellSouth.
To help me ascertain the facts in this case, please answer the following questions and provide the requested
documcnts. Notc that my questions arc very specific. It will be helpful to me if you will keep your
responses for each item to what I have asked. Number responses in the order the questions appear below,
Feel free to use the space between each question to write in answers when possible. If there are other
unportant facts or details you believe may not already be included in your file, please fecl fice to add them
as a separate item at the end.

1) Please list all telephone numbers for which you have a dispute in this complaint. Z7s-C % & 7

I7% 5/3/ 375-3/6G~ 37x-6x0%
37w -CE3F ZTw-V36y 37%;@4;

2) Arc any of these telephone numbers still being uscd by you or your company? If so, pleasc list which
ones. 3 7w~ 3/3/ §7/'3/u;>( IO w- 6‘“0’.% ‘.2-*‘-;)‘{"0435’.3‘:5’

3) What spevilic features were you unable to obtain through ISDN service?

O SE

. ) . : 4.
4) Did you have these features prior 1o obtaining ISDN service? - , /7 S Y
/,-:f’//é’/ L SRS FOrEAERCE fﬂ///ﬂ/éﬂ,p?"/’ .
OB EL ID  pE )0 S o st ), AES0TE A &
CAPrLAL CIRCLE OF FICE CENFER © 2540 SHUMARD OAR BOULEVARD » TALLAHASSEE, FI, 32399-0850

An Affirmative Activn Equal Opportunity Employer
PSC Webnite: www.sarinctipse Internet E nail: contact@pse.stute.N.us
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Mr. Manuel Lora
Page 2
August 11. 1999

5) Pleasc provide copics of all bills for vach of the disputed telephone numbers. So that we can determine
the amount of your bills and the features you subscribed to prior to the installation, begin with bills ope
tull inonth prior to the installation of the ISDN and continue to the present. Please provide all pages of

these bills. Black out any confidential infopm: ion, such 3 "clic telephone numbers | P

e e A 8 Al e g S ocr ded B

&/ Sow74- e Ao Do
—1-7}’7;!’/0&:(:/&"(/

6) On what date was insta atiO/fthe ISDy)egun_‘_? /f‘;// 9/ g5
/4// =2 QZJ{ N AR R
<, /: LI

n SN A}
/4,«'.;_’{6’(5. S 2/GE NTCE 40@/9/90)7
f*/s;/_ : S/ 15775 30
LA L - o
7) Please list the date of edclioccasioprthat vou service WAs ouf aga resylt of the problempayith E? N, and/, [//
the length of time the sen'ize;as ou%q e ) U8 K’I' ﬂj %’ @#j &sv7 (72 ;//
Ded/e?Cd Ak fiuter 2ILOLGS

8) Please state specifically for each problem you encountered the dollar amount of refund you believe you
are entitled to. If a refund or partial refund has been received, please list it also. Do not net the amounts.
List by the datc of the bill the charge appcarcd on and the amount of cach item. If you have any difficulty
with the charges, please state which bill you believe they appear on and I will be glad to assist in
detenmining the amounts.

Date of Bill Telephone Amount Date of bill Amount of Amount
Number Disputed showing Refund or remaining to
refund or Credit be refunded
credit /

| // [/
L aat e ot
< Sl VA WYz

9) lt'you belicve some remedy is appropriate other than a refund, please state what it is.
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BellSouth Communication Systems
3355 Windward Parkway, Suite B
Alpharetta, GA 30201-3895

June 10, 1998
Manuel I@ra niNo

ABA 66
905 S. Bayshore Drive 6160 435 r,!

S1625, 1626 | GaA'HQEH ¥

Miami, FL 33131
Dear Mr. 1gra: at

Thank vou for your interest in the Norstar telephone system from BellSouth Communication

Svstems. BellSouth has the resources necessary to provide you with the best equipment and
service available; just ask one of our 10,000 BellSouth Norstar customers. /
of

The BellSouth Norstar system is fully digital, cost efficient, and its ease of use, feature rich sets
and reliability are unsurpassed. - With nearly 6 million telephone sets in over 70 countries,
Norstar is the #1 telephone system in the world. And that’s because Norstar not only meets the
needs of business; it anticipates them.

Enclosed is a proposal for a new BellSouth Norstar telephone system. The proposal outlines the
equipment summary, which includes a one year warranty, and installation details. Should you
have any questions about the enclosed material, please feel free to contact me at 800-782-7258.

Sincerely,

(fsCiey

Sara Ruiz
Account Executive
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Memorandum

To: Mr. Manwell Lora

Fram: Doris W. Freeman

Dets: 11/03/58

Re: Repair Servics Representative

3(3/

@o2

w.m

Thiz Memomwudnm scknowledges that we discussed problems that you
cncountered with Angela Barnes checking on tronble ticket 468510,

Angela was informally connseled at that time.

-
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BeiiScuth Business apprecimes your business. hrisour goal to provide
Fmalllm wm To obiain this goal we know it requires the
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s lease charges for four phones at $4.45 each.
had been paying these lease charges for over 23
We discovered that one of the phones had been
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BsliSouth

Commmeaicatisn Systsms

5555 Windward Parkway, Suite 8
Alpharett, Georgia 30201.3898

November 16, 1998

Mr. Mamnuel Lora

ABA Professional Association, Inc.
1101 Brickell Avenue

Miami, FL. 33131

Dear Mr. Lora:

Thank you for your continued willingness and participation in our attempts to resaive
your outstanding issues. Our goal has been to satisfy your nceds as well as keep you a
BellSouth Communication Systems Norstar customer. Unfortunately, it appears we will
not be able to do so with our Norstar system Therefore, we would like to heip you make

provisions to choose another vendor. Upon choosing another equipment veador, we can _

have your network re-instalied to its prior state without charge. (although monthly
recurring charges will apply) Future ISDN enhancements cannot be predicted, so no
guarantees can be given regarding charges of future ISDN installations. Larry Antonucci
will work with you to remave the existing Norstar system within the next month to
supply as smooth a transition as possible. There will be no charge for this removal

We apologize for the inconvenience to your business, but ourinta:r:isto make it as easy
as possible to replace the Norstar system with a system that will satisfy your needs best.

Sincerely,

Sales Manager
BellSouth Sales Center
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September 16, 1998 %/\

A; B, A Travel Group
801 Brickell Bay Dr,
Suite 662

Miami, F1. 33131

Dear Mr. Lora:

Per our conversation on Tuesday, September 15, 1998, the following
features are not tariffed for ISDN service:

Call Waiting

Flexible Call Forwarding

Remote Access to Call Forwarding »
Fax Overflow Service

I have processed a Special Service Arrangement Request Form, document
SF98-5156-00, to request the feasibility and pricing of these features.
This process will take approximately 2 weeks, I will follow up with a
contract when the Agreement has been processed.

If you require any additional information, please fax me a request at
1-800-330-5170.

Elena Powanda
Project Manager II

™
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BellScuth Business Systoms, ine.
Suite 1249

8451 N. Federal Highway

Fant Lauderdale, Florida 33308-1483

February 9,1999

ABA Professional Assoc,
% Manuel Lora

801 Brickell Bay Dr.
Miami, Fl. 33131

RE: 305 374-0497
éé Dear Mr. Lora:

.\]\Q/ Per our conversation today, this letter is confirmation that
r, QL/ . credited your accounts for the installation and monthly service of the ISDN
X~ services. In addition, the installation charges associated with the re-
& connection of analog business lines were also credited,

As of today, no further credits are due.

G

Elena Powanda
Project Manager
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@ BELLSOUTH ABA PROFSNL ASSOG

Account Number: 305 374-3131 617 049
Bill Period Date: Juil 14, 1998

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount Of Last Bill ....cerverecscscecscacsoncsosacossscoccssons 462.02
Less Payments ......ccc0000000 cesecsesesscesessssesssassrsesseses .00

Balance ....... et eseatsresseseessaesesectssesssescss ettt tseen e 3462.02

Current Charges

Bel ISouth
Monthly Service Charges ......ccoeeecessvesvsoscesscssascscssans 238.19
LOCAl USAOGR ....ceeveeeconeosssacssosssasesssssscsassssassssanasccs 27.18
Other Charges and Credits ....cccvecevnesccsccnas ceceesressseans 7.26
Itemized CaAllS ....cieierecrsocecssosnsssssescsssscsascssscsasasse 13.61
TAXBS . icieeesosoncsseaosanssssesosscsnsssssssnsssssssssssssssss 55.70

Total Current Charges for BellSouth Companies ......cccoeeeoeceee 341.94

Total Current Charges Due Before Aug 4 .......ccooveecevecassnscs 3u1.94

Total AMOUNE DUB . ....ccvievesccavossoscncssssscscccesossascessss 803.96

Important Notice(s)

Late Chatge Reminder: A 1.5% Late Payment Charge will apply to any unpaid halance as of Aug 17.

Nanpayment of Regulated Charges may result in discontinuance of scrvice. Failure to pay unregulated and certain other charges,
all of which are ilentificd hy ** on your hill, will not result in an interruption of local service. ‘The amount of Regulated Charges
may he obtained by calling 305 780-2800.

Helpful Numbers .
BeliSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida BellSouth service area ....... 305 780-2800
If calling from outside Florida or outside the
Florida Bel1SoUth SOrvicCe aref ......ccccceevseectsssscsscscsse oo 1-800-753-8172

e CONDEINUEd_on page 2) p

#exe4 PLEASE FOLD, THAR HERE AND RETURN TIIS PORTION WITII YOUR PAYMENT. *#*+%*
Please make check payable to BellSouth in U.S. funds.

([ CaRRenT PAST DUE 10 305 374-3131 617 0449
DUE BEFOR L e S AT g Jul 11" 1998

Aug &4 $4h62.02 AV 0903 BO1 A000809

Cheek here if
[:] correspondence ‘
included. lll“llllIllll"ll"llll"llll“llllll“l'llll“llllll“llll“
#000809 1 AV 0.23
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 _ APT 662
MIA FL 33131-2937

3059374313161704409038020101401000000000000462020000080396




@ BELLSOUTH ABA PROFSNL ASSOC Fase 2

Account Number: 305 374-3131 617 0uu9
Bill Period Date: Jul 14, 1998

Helpful Numbers (continued)
Bel ISouth Telecommunications, inc. (BST)

NOTE: Numbers for other companies are listed on their bill pages.
Repair:
If calling from within the Florida Bel |South service area ...... 305 780~-2222
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday-
If calling from within the Florida Bel ISouth service area ....... 305 780-2274
If calling from outside Florida or outside the Florida
BellSouth SBrvice 8rea .......ceeeeeecessscccscsscssssssssssasons 1 800 251-5325
Detailed Statement of Charges
Monthly Service Charges Amount
Moanthly Service - Jul 14 thru Aug 13
Basic Services Quantity Unit Charge
1. Business Line 3 ... 29.10 87.30
2. Emergency 911 Charge. This charge is billed on
behalf of Dade County. # ... g e 1.50
3. FCC Charge for Interstate Toll Access 3 ... 8.17 24,51
4. Telecommunications Access System Act Surcharge 3 ... .12 e .36
Total BASIC SErviCeS ....cvieecccressacssssscasssssssssocsscnsssss 113.67
Optional Services Quantity Unit Charge
5. Three-Way Calling 2 ... 4.00 8.00
6. Fax Overflow Service 1T .00 12.95 ## 12.95
7. Flexible Call Forwarding with Audio Calling Name 2 ... 11.00 22.00
8. Call Forwarding Busy Line 3 ... 3.25 9.75
9, Call Forwarding Don't Answer 1 ... 3.25 3.25
10. Call Forwarding Don't Answer Ring Control 2 ... 3.25 6.50
11. Remote Activation of Call Forwarding 1 ... 9.00 9.00
12. Multiple Feature credit for four features 1 ... # .90CREDIT
13. Multiple Feature credit for five features 2 ... # 2.70CREDIT
14. Message Waiting - Stutter Dialtone 1 .o .75 .75
15. Enhanced Caller ID with Anonymous Call Rejection 3 ... 15.99 47.97
16. MemoryCall® Answering Service, Personal/Extension
Mai | box 1 ... T7.95 ## 7.95
Total OptionNAl SErviCeS ....veeeeecscscacsessssessocsoscsscssssssns 124 .52
Total Monthly Service Chargss .......ccccecceccccccccccccccccccns 238.19
Local Usage Amount
Local Usage Summary for 305 374-3131
Local Meusured Usage to the Expanded Area
Total
Calls Mins Charges
85 290 20.80
17. Local USage SUMMArY .....ccceoeeeosseccssssccscccscosssssoce 20.80
Local Usage Summary for 305 374-0497
Locul Mcasured Usage to the Expanded Arca
Total
Calls Mins Charges
7 36 2.44
18. LocAl USAQO SUMMAPrY ..cccvcecsccsrscsorsosnscssssnscsssassocssosse 2.44
# Quantity and/or Unit Charge may not apply
#* Unregulated Charge
AV A000809 (continued)p




® BELLSOUTH ABA PROFSNL ASSOC Fase 4

Account Number: 305 374=3131 617 o449
Bill Period Date: Jul 14, 1998

Detailed Statement of Charges

Itemized Calls (continued) Amount
305 374-0497 (continued)
Direct Dialed Calls (continucd)

Date Pluce Called Number Called Rate* Time Min
31. 07/06 3 WAY CALL CHG 612 369-1410 HD 05:50PM .75
32, 07/07 3 WAY CALL CHG 305 441-2027 HD 05:58PM .75
33. 07/08 3 WAY CALL CHG 305 819-0722 HD 12:13PM .75
34, 07/08 3 WAY CALL CHG 612 369-1419 HD 02:45PM .75
35. 07/08 3 WAY CALL CHG 612 369-1410 HD 02:46PM .75
36. 07/09 3 WAY CALL CHG 305 599=1999 HD 12:29PM .15
37. 07/09 3 WAY CALL CHG 612 315-4541 HD 03:47PM .15
38. 07/10 3 WAY CALL CHG 305 975-4892 HD 03:45PM .15
39, 07/10 3 WAY CALL CHG 612 369-1410 HD 03:49PM .75
40. 07712 CALL RETRN HD 02:18PM 1 15
Total Direct Dialed CAIIS ...uueeeeereneeneneerensensesenaesencns
Total Charges for 305 37U=0U97 .....cccceeevcocaccoacncsccscnocsss 8.25
The above total does not include the following taxes:
Federal TAX .....eceeenceoncecasannsesnns $0.25
State/Local TAX ...ceveeececececannas cven $1.24
Florida Gross Receipts Surcharge ...... .e $0.08 :
Total ltemized Calls .......cccceeen.. ceescanea tescascccanaa cecoes 13.61
Taxes : Amount
Taxes on Regulated Services )
B1, Federal TAX ...ueeecersossassossoscssassssssasasssssssasssses 7.99
B2, StAtB/LoCAl TAX .iveiieetorstsssessssasscscsosssssssnssssosse 19.90
43. Florida Gross Receipts Surcharge ......ccccco. cestessssceanns 2.98
BY, CIEY TAX .uueveesaeasosecasassosnsesssssnssessassoosssssessssa 16.87
45, Franchise Charge ......vceceevevescces sesssesscessesrescnte 6.60
Total Taxes on Regulated Services ......... ceteccessasetssassnnane 54,34

Taxes on Unregulated Services

46, State/Local TAX ..cciceeossscerescsssssssscsosasasssssnosscns b 1.36
Total Taxes on Unregulated ServiCes .......ccceeveaecossoscsccssss 1.36
TOtB]l TAXOS .cveceecscscescoccsnscsncsccscssssscssssssacnase cecscscsns 55.70

Fed 222043 147

Total Bel1South CuUrrent: Chargess s sss:

* Taxes and Rates Applied - See Back of First Pagse
#* Unregulated Charge

AV AC00809
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Account Number: 305 37u4-3131 617 o4y9
Bill Period Date: Aug 14, 1998

\

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount Of Last Bill ....ccceeecvcecccccccccsacsssssccsssssscenns 803.96
LOSS PAYMBNLS ..c.ccececcscrscscsosssssssoscosncssvacsssssnsnsncs .00

BAIANCE ..ccevereosessnsasnsscsnssssssasnsssosscssssssscsssccsscssssns 803.96

Current Charges

Bel I1South
Monthily Service Charges ......ccccesccescsscssscsscscscscsscsccsss 238.10
LOCA! USAQGB ..ceccrescsnstanssosssscsscssstssscssssssssssscanssne 39.12
other Charges and Credits .......ccccesecsecsesccscccvcsssssvone 12.27
t1temiZed Call8 ....ceceveccerccscscscccscsosscsovssscsssscsanssnsos 33.30
Optional Calling SBrvicCeS ......cccceeecsesscsccscsnssccsersccne 16.25
TAXOS . coneecescasssossosssssssssesssossssssscsscsscssscssssssasns 63.13

Total Current Charges for BellSouth Companies .....ccceco0vceecees 302.17

Total Current Charges Due Before Sep 4§ .....cccoeeccecccccccnnnne 402.17

Total AMDUNE DUB .......ccocectvtvcssssssosssoscccsssassssscsncsssns 1,206.13

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Sep 1S.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unt_ﬁulsted and certain other charges,
all of which are identified by ** on your bill, will not result in an interruption of local service. The amount of Regulated Charges
may be obtained by calling 305 780-2800.

(continued on page 2) p
“wesss PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, *s+**

305 374-3131 617 0u49
Aug 14, 1998

AV 0917 801 AC00661
D Check here if
corrcspondence
included. Lisllasallsassllaelbunsal aslollsbusnsllsbunalsllaanalsllbunel
#000661 2 AV 0.46
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC gg} EE%CKELL BAY DR
-080
28272-0807 -MIA FL 33131-2937

305‘137'-!313];5170ll.ltlJ‘ll78IJEIJ]:D];60100DDDODUDUUDBUB‘IBODDDIEDBIS

D
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. Page 2
. ® BELLSOUTH ABA PROFSNL ASSOC "
. Account Number:

Bill Period Date:

305 374=-3131 617 04u9
Aug 14, 1998

Helpful Numbers
Bel ISouth Telecommunications, Inc. (BST)

NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

if calling from within the Florida Be!lSouth service area ....... 305 780-2800
If calling from outside Florida or outside the
Florida BelISouth ServiCe 8rea@ .....cc.cceceesssesesccsccacscssens 1-800~-753~8172

Repair:
If calling from within the Florida BellSouth service area .......
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:
If calling from within the Florida Bel1South service area .......
If calling from outside Florida or outside the Florida
Bol ISOUth SEBrvice 8rea ......cccoceeeerensscsscccsscsssessccsssancs

305 780-2222

305 780-2274

1 800 251-5325

Detailed Statement of Charges

Monthly Service Charges Amount
Monthly Service - Aug 14 thru Sep 13
Basic Services Quantity Unit Charge
1. Business Line 3 ... 29.10 87.30
2. Emergency 911 Charge. This charge is billed on
behalf of Dade County. # ... f# w 1.50
3. FCC Charge for Interstate Toll Access 3 ... 8.14 24 .42
4. Telecommunications Access System Act Surcharge 3 ... 12 e .36
Total BaSiC SOPrVICOS ...cvieeerecscrossssrsesoscscccssssscsssccscanse 113.58
Optional Services Quantity Unit Charge
5. Three=Way Calling 2 ... 4.00 8.00
6. Fax Overflow Service 1... 12.95 #+ 12.95
7. Flexible Call Forwarding with Audio Calling Name 2 ... 11.00 22.00
8. Call Forwarding Busy Line 3 ... 3.25 9.75
9. Call Forwarding Don't Answer 1 ... 3.25 3.25
10. Call Forwarding Don't Answer Ring Control 2 ... 3.25 6.50
11. Remote Activation of Call Forwarding 1 ... 9.00 9.00
12. Muitiple Feature credit for four features 1 .. # +90CREDIT
13. Multiple Feature credit for five features 2 ... # 2.70CREDIT
14. Message Waiting - Stutter Dialtone 1 ... .75 .15
15. Enhanced Caller ID with Anonymous Call Rejection 3 ... 15.99 47.97
16. MemoryCali® Answering Service, Personal/Extension
Mai Ibox 1 ... T7.95 #» 7.95
Total Optional SBrviCe8 .....ccceevecsssccassscescscsssssrsocnnsse 124.52
Total Monthly Service Chargos .....ccccceccecccsccccccscssccncsns 238.10
Local Usage Amount
Local Usage Summary for 305 374-3131
Local Mecasured Usage to the Expanded Arca
Total
Calls Mins Charges
7 282 20.00
17. Local US8ge SUMMATY ..ccceccrsrsrscscsesosnscscccvsvscsasasns 20.00
# Quantity and/or Unit Charge may not apply
#% unregulated Chargse
AV A0D0661 (continued)p>



® BELLSOUTH ABA PROFSNL ASSOC Page 4

Account Number: 305 374-3131 617 ouu9
Bil) Period Date: Aug 14, 1998

Detailed Statement of Charges
Itemized Calls (continued) Amount

305 374-3131 (continued)
Direct Dialed Calls (continued)

Date Place Called Number Called Rate* Time Min
34. 07/31 CALL RETRN HD 06 :50PM 1 .15
35. 07/31 CALL RETRN HD 06:51PM 1 75
36. 07/31 CALL RETRN HD 07:19PM 1 .15
37. 08/03 CALL RETRN HD 01:22PM 1 .75
38. 08/03 CALL RETRN HD 05:29PM 1 .75
39. 08/04 CALL RETRN HD 01:43PM 1 .75
40. 08/04 CALL RETRN HD oh: 13PM 1 .75
41, 08/04 CALL RETRN HD 11:12PM 1 .75
42, 08/06 CALL RETRN HD 0ol :06PM 1 .75
43. 08/08 CALL RETRN HD 03:12AM 1 .75
44. 08/09 CALL RETRN HD 01:07PM 1 .15
45, 08/09 CALL RETRN HD 11:41PM 1 .75
46. 08/10 CALL RETRN HD 12:29PM 1 .75
47. 08/10 CALL RETRN HD 02:39PM 1 .75
4s. 08/11 CALL RETRN HD 09:30AM 1 .15
49. 08/11 CALL RETRN HD 01:11PM 1 .75
50. 08/12 CALL RETRN HD 10:32AM 1 .75
51. 08/12 CALL RETRN HD 11:50AM 1 .75
52. 08/12 CALL RETRN HD 12:29PM 1 .75
53. 08/12 CALL RETRN HD 09:35PM 1 .75
S4. 08/13 CALL RETRN HD 10:15AM 1 .15
55. 08/13 CALL RETRN HD 11:05AM 1 .75
Total Direct Diailed C8II8 ...ceceeevrcacccssccscccsccscscsssccscsss 22.50
Total Charges for 305 37U=3131 ....cccvcevecccrscscnccccccsscsnns 22.50
The above total does not include the following taxes:
Faderal TAX ....c.coceececcccccccscacsnas $0.68
State/Local TAX ..ccceccccvccorascccnanas $3.41
Florida Gross Receipts Surcharge ........ $0.23
305 374-3162
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
56. 07/22 CALL RETRN HD 05:46PM 1 .15
57. 07/24 DELRAY BCH FL 561 276=-7361 HD 02:20PM 0.8 .19
58. 07/24 DELRAY BCH FL 561 276-7361 HD 02:26PM 5.6 1.39
59. 07/24 CALL RETRN HD 02:37PM 1 .75
60. 07/29 CALL RETRN HD 03:41PM 1 .15
61. 07/30 CALL RETRN HD ol :44PM 1 .75
62. 08/04 CALL RETRN HD 08 :50AM 1 .75
63. 08/08 CALL RETRN HD 03:12AM 1 .75
64. 08/09 CALL RETRN HD 01:08PM 1 .15
65. 08/09 CALL RETRN HD 11:42PM 1 .15
66. 08/11 CALL RETRN HD 09:31AM 1 .75
67. 08/11 CALL RETRN HD 01:02PM 1 .15
68. 08/11 CALL RETRN HD 02:42PM 1 .15
69. 08/11 BOYNTONBCH FL 561 737-2686 HD 02:42PM 0.9 .22
*# Taxes and Rates Applied - See Back of First Page
AV A000661 (continued)p>

'



Page 6
@ BE‘.LSOUTH ABA PROFSNL ASSOC
Account Number: 305 374-3131 617 0449
Bill Period Date: Aug 14, 1998

‘Detailed Statement of Charges

Optional Calling Services Amount
Business Fax Service Summary (Questions call 1 800 986-9488)

Fax Usage Charges for 305 374-0u497

305 374-0497 .

Total Page Pages
Fax Number Pages Allowance Billed
Fax Overflow Service
71. 305 631-3979 65 0 65 16.25
Total Business Fax Service Charges 16.25
Total Optional Calling Services ....c.cceecccecrcsssccncscccaccccs 16.25%
Taxes Amount
Taxes on Regulated Services
T2. Fedoral TaX ....ccceesecssasecsssccosstsssssssccasasssaccsnse 8.95
T3, State/Local TBX .ccecececscscosccsccssossssssssasasassssssose 22.42
74. Florida Gross Receipts SUrcharge ........ccecceeeeevecscsse 3. N
TS. CItY TOX ceevecereosonncsassvscccccosnosnnsssssssssassccscsons 19.13
T6. Franchise Charge ......cccccceceecccccnsoscssssssssasessccnce 6.90
Total Taxes on Regulated SBrviCes ......ccceeeeteeccesssscscscncns 60.71

Taxes on Unregulated Services

71. state/Loca' Tax ® 9 5 0 0 O 0 O 9SO SO OO OO NSO OONO OSSNSO SESS " 2.“2
Total Taxes on Unregulated ServiCes .....cceeceescesssssscsccscsne 2.42
TOtAl TBXOS ..cceeeeeescccccscasccsccssossscssscsssassasssasascnnsas 63.13

*# Unregulated Charge

AV AD00661



Page 1

@ BElLSOU TH ABA PROFSNL ASSOC

Account Number: 305 374-3131 555 0uu3
Bill Period Date: Sep 14, 1998

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Bill .....cieeeccecccces teesescsccscsssssssssenes .00
LeSS PAYMOBNELS ..ceeececerconnsscsesssocssasnsoscososcssnscosossssa .00

Balance ........ Ceeeeeneeneeaeaes 00

Current Charges
Charges for Bel|South COMPaNies ....ceceeeeesscsscsssssssccnss 343.46
Charges for Other COMPanies .....ccoceovscavevoreccscssccacsncss .00

Total Current Charges Due Before OCt 2 .....ceceeeeecccsscscccsss 343.46

Total Amount DU .......... Ceecsccsesesessssssssssssetsssesssssne 343.46

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges.

(continued on page 2) p

*##x* PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****
Please make check payable to BellSouth in U.S. funds.
% - > ey -y LT v 3T o RIS

305 374-3131 555 0443
] Sep 14, 1998

AV 1014 FXX 801 E011085
D Check here if
COorT ndence
inc{m, lll"lll"llll“ll“lllllIllll"llllll"lllll’l"llllll"llll'
#011085
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUIT 662
MIA FL. 33131-2937

3059374313155504499998120108912000000000000000000000034 34k




' ® BELLSOUTH rage 2

Account Number: 305 374-3131 555 0443
Bill Period Date: Sep 14, 1998

. ; Helpful Numbers
Bel1South Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are |isted on their bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida BeliSouth

BOPVICO Ar@8 .....ueviesrsescosnosocsessssonseseosossensoncosssses 1 800 945-6500

If calling from outside Florida or outside the

Florida BellSOUth SBrvicCe 8r88 .......cecevovoecscsocsccccsconnas 1 800 753-7289
Repair:

If calling from within the Florida BellSouth service area ....... 1 800 247-2020
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:

If calling from within the Florida Bel ISouth

SBPVICE Br@A .....cvetiritetcrsoesooossoncsoccoscosessonsssnsnessess 305 780-2274

If calling from outside Florida or outside the

Florida BeliSOUth SBrvice 8re8 .....ceceeeeeececrossoscosssencasse 1 800 251-5325

Detailed Statement of Charges

. Local Usage Amount
Local Usage Summary for 305 374-3131
Local Measured Usage to the Expanded Area

a . Total
: Calls Mins Charges
12 23 1.86
1. Loca) USBGO SUMMAIY ...ceeercescosscosncccccnssnsosansnasses 1.86

Local Usage Summary for 305 374-0497
Local Measured Usage to the Expanded Arca

Total
Callis Mins Charges
6 19 1.38
2, Local US8G8 SUMMALY ..uveteseccecacococnccesnsononssssossses .38
TOtal LoCal USABGD ....cccevecccncccoccccsosenssccssscsscsncsncoess 3.24

AV  EO011085 {continued)p
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@.BELLSOUTH ABA PROFSNL AS80C

Page 4

Account Number: 305 374-3131 555 0443
Blll Period Date: Sep 14, 1998

) Detailed Statement of Charges
Other Charges and Credits (continued)

Work Completed On Aug 31, 1998 (continued)

PON: DOLORES-NORTHERN TEL SO: CQHY7291 (continued)

374-3131 (continued)

Partial month's charge for service added (09/01/98 - 09/13/98)
15. Message Waiting - Stutter Diaitone ($0.75/M0) .......evvese
16. Enhanced Caller ID with Anonymous Call Rejection

($15.99/MO) tevevereveceasoocesoanserscsrssssosssssasansonnaos
17. Business Line ($29.10/M0) .e.veevooronssccssccosonscossonsnae

Credit for adding (09/01/98 - 09/13/98)

18. Multiple Feature credit for five features ($1.35/mo) ......

One-time charge for
19. MemoryCal |® Answering Service, Personal/Extension Mai box
20. Charge for processing change in S6rvicCe .....eeeevececacces

374-0497

Partis! month's credit for service remosed (09/01/98 - 09/13/98)
21. Business Line ($29.10/M0) ...cceceoecccscconsoonssosnoscssosns

Partial month's charge for service added (09/01/98 - 09/13/98)
22. Fax Overflow Service ($12.95/M0) ...cevevscvvcresvorcsoonnns
23. Call Forwarding Busy Line ($3.25/M0) ..ceeeevevsscsosccanns
24, Call Forwarding Don't Answor ($3.25/M0) ....ccceveccesccnns
25. Remote Activation of Call Forwarding ($9.00/m0) ......cces.
26. Enhanced Caller ID with Anonymous Call Rejection

($15.99/M0) . cvveererarccrarcasssssssssssscsosscssnscncnses
27. Business Line ($29.10/M0) .cveevrvvsososssraassrscoonnonses

Credit for adding (09/01/98 - 09/13/98) '

28. Muitipie Feature credit for four features ($0.90/mo) ......

One~-time charge for
29. Fax Overflow Service .....cccveeeecesesrssreccscconssrosssnsse

Work Compieted On Sep 4, 1998
SO0: DQMJQ997
374-3131
30. Adjustment to cover minimum charge for local service
(08/30/98 = 09/13/98) ($82.08/MO) .vvvesesescesvsnananncnns

## Unregulated Charge
AV E011085

*%

*%

Amount

.32

6.93
12.61

.S58CREDIT

15.00
19.00

12.61CREDIT

6.93
12.61

+39CREDIT

15.00

41.02

(continued)p
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@ BELLSOUTH ABA PROFSNL ASS0C

Page 6

Account Number: 305 37T4-3131 555 o443
Bil! Period Date: Sep 14, 1998

. Detailed Statement of Charges

Itemized Calls (continued)
305 374-3131 (continued)
Direct Dialed Calls (continued)

Dcte Place Called Number Called Rate* Time - Min
53. 09/03 CALL RETRN HD 05:22PM 1
54, 09/03 CALL RETRN HD 05:36PM 1
55. 09/03 CALL RETRN HD 08:48PM 1
56. 09/03 * CALL RETRN HD 09:39PM 1
57. 09/03 CALL RETRN HD 11:08PM 1
58. 09/04 CALL RETRN HD 12:00AM 1
59. 09/04 CALL RETRN HD 10:55AM 1
60. 09/04 CALL RETRN HD 11:26AM 1
61. 09/04 CALL RETRN HD 12:04PM 1

Tota' Dlrect Dra'ed cal's ® 0 © 6000 0000 PO RN ENOOOPLOSOEEEBLOIELEOLEOIEOEOSEOIEBITOPITTPROS
Total charges for 305 37“'3131 ® 0 & 0 0 004 000N PO IO SOOI OOLESIOPIENS BSOS TPOODN
The abo’e tota! doss not includs the following taxes:

FEABral TAX .ceveeecevescecoscossannsnane $0.68
State/LoCal TAX ....oeecoccocsncsnsonsnss $3.41
Fiorida Gross Receipts Surcharge ........ $0.23

Tota' |teﬂi20d ca'ls PP 00000 EN 0000000000000 0000000RC0CSIGIOIOISITOTDS

Taxes

Taxes on Regulated Services
62. FOABr8l TAX .eveececerooscoscstscccsotsssccosssscsscssscsoss
63. State/LoCal TAX .vceeecessecscoersosonssscssvsosssconsassassas
64. Florida Gross REceipts SUrcharge ......cccccoececvococcssse
65. CITY TAX tvvsrevsscnossccesssossosssosscsssossssssssassosss
66. Franchise Ch8rge .....cceeeceessosssssscssccssccosonssssons

Total Taxes on Reqgulated SBrviCes .....ccccececcccscsscssocscccns

Taxes on Unregulated Services
67. state/l—oca‘ Tax 0 ® 0 00 00 0 00 00 0000 OO E O OO LLOON PO OO EOSEEDNEISIPOESEDS
Total Taxes on Unregulated ServiCes .....cccceveeccccensoscncencans

TOta' Taxes 08 00000000000 00000000000000C0000000000000000CCROSISIESIOIOIES

* Taxes and Rates Appiied ~ See Back of First Page
## Unregulated Charge

AV E011085

*4

Amount

.75
.75
.75
.75
.75
.75
.75
.75
.75
22.50
22.50

(continued)p
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No Document (118

@ BELLSOUTH )
| P Payment Receipt

36S Please Check One
Billing Nam o Wem $ I3, Y¢
£ N

sm}?“'ess AL CJoepost  §

lle\ bnd2pe)) Ay< IDTyee
City State Zip Cods

PO £, 3323 | Ofamen

Thank You ...

We Appreciate Your Business!
Your payment will be posted to your BellSouth SEARS TRL g8 2

account within seconds. GE PA P 0103 12/0888K  gaen s KM
PAYM  H05-374-547 .f«-;:;
In order to save time in the future, Pplease bring your
telephone bill.... or Yyou may Mail Your Payment.

Ply 1 - Customer's Copy Ply 2 - Agency's Copy
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Summary of Charges

Previous Charges
Amount of Last Bill ..uuuiiiiiienosooooosoone oessososesnsesess
Less Payments D T T T S
BaAlaANCE ..utviiuneiieosoronoseeencecscecooocnsonosoenesennennnns,
Current Charges
Chiarges for BellSoUth Companies ......ceeeeeeevecocoocoonnsnnn.s
Charges for Other Companies .......ccceeesesssocccococernsennns
Total Current Charges Due Before OCt 2 ........coveeevseennneenss
Total AMOUNT DUB ..o nceeeeacesoecoossaancsossecnsssncnnenses

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges.

(continue:

**+¥** PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PA}
Please make check payable to BellSouth in U. S ﬁmds

NT ) 305 374-3131 5¢

$3u3.46 | AV 1014 FXX BC
Check here if
correspondence
included. Ill"lll"llll"ll"llll"llll"llllll“lllll’l"lll
#011085
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUIT 662
MIA FL 33131-2Z

305937431315550449999812010891200000000000000000000
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Other Charges and Credits (continued)

Work Completed On Aug 31, 1998 (continued)

PON: DOLORES-NORTHERN TEL SO: CQHY7291 (continued)

374-3131 (continued)

Partial month's charge for service added (09/01/98 - 09/13/98)
15. Message Waiting - Stutter Dialtone ($0.75/mo) ceteceneneenn
16. Enhanced Caller ID with Anonymous Call Rejection

($15.99/mo) T
17. Business Line ($29.10/M0) ......cvvevrnnneeeennnnerennnnnn.

sredit for adding (09/01/98 =- 09/13/98)

18. Multiple Feature credit for five features ($1. 35/mo) ......

Jne-time charge for
19. MemoryCalI® Answering Service, Personal/Extension Mallbox ##
20. Charge for processing change in service R

s TW-0497

Yartis! month's credit for service removed (09/01/98 - 09/13/98)

21. Business Line ($29.10/mo) Ce et st es e et ecreersseecc0senecnnne

‘artial month's charge for service added (09/01/98 - 09/13/98)

22. Fax Overflow Service ($12.95/M0) v.vuverrnnennnnennnnnnn.,, ¥
23. Call Forwarding Busy Line ($3.25/M0) ..uvevvvennennnrnnnnn,
24, Call Forwarding Don't Answer ($3.25/M0) ....covevevnnnnn...
25. Remote Activation of Call Forwarding ($9.00/mo0) ...........
26. Enhanced Caller ID with Anonymous Call Re jection ,
($15.99/mo) I R T TR T
27. Business Line ($29.10/M0) .....oevuvrunennorononnnsennnenn.
redit for adding (09/01/98 - 09/13/98) -
28. Multiple Feature credit for four features ($0.90/mo) ......
ne-time charge for
29. FaX OVErflOW SerViCe ....veceeeeeeensooooososonoonononnsns, HH

ork Completed On Sep 4, 1998

0: DQMJQ997

T4-3131

30. Adjustment to cover minimum charge for local service
(08/30/98 = 09/13/98) ($82.08/MO) ..vvvreooonsconnscoconnss

* Unregulated Charge
AV EO11085 (c

v
1
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temized Calls (continued)
05 374-3137 (continued)
\irect Dialed Calls (continued)

Date Place Called Number Called Rate* Time Min
53. 09/03 CALL RETRN HD 05:22PM 1
54. 09/03 CALL RETRN HD 05:36PM 1
55. 09/03 CALL RETRN HD 08:48PM 1
56. 09/03 CALL RETRN HD 09:39PM 1
57. 09/03 CALL RETRN HD 11:08PM 1
58. 09/04 CALL RETRN HD 12:00AM 1
59. 09/04 CALL RETRN HD 10:55AM 1
60. 09/04 CALL RETRN HD 11:26AM 1
61. 09/04 CALL RETRN HD 12 :04PM 1

otal Direct Dialed calls ....000..0.0......00...0...0...0..00..0

3ta' Charges for 305 37’4-3131 000..'...00000..0....0.....0.0..00
he abevve total does not include the following taxes:

Federal Tax ....cciieenvencenceceenennnss $0.68
State/Local TaX ....cceevvenneceoccooncens $3.41
Florida Gross Receipts Surcharge ........ : $0.23

Jta' itemized Cal|s ...............O..........‘...............O.

1xes
ixes on Regulated Services

62. Federal Tax T
63. State/Local Tax D T T T
64. Florida Gross Receipts SUPrCharge ......ceeeevennnncoconnnas
65. City Tax B R
66. Franchise Charge T
'tal Taxes ON Regulated ServicCes ......oeveeeeseoeoececceneennns

xes on Unregulated Services
670 State/l—oca' Tax Q..0000.l...0.00.0l0.0.....0..0.0....0..0.0 **
tal Taxes on Unregulated Services .........eceeeeceecceeeenses.

ta. Taxes ....................O.........Q......‘...............

Taxes and Rates Applied - See Back of First Page
Unregulated Charge

AV  E011085 (cc

J

-
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1 ATeT ABA PROFSNL ASSOC
'='.=, Account Number:

Bill Period Date:

@  For AT&T Billing Questions, Call 1 800 325-0138

Page 10

305 374-3131 710 ouu1

Jan 14, 1999

Detailed Statement of Charges

Itemized Calls (continued) Amount
305 374-0838 (continued) -
Direct Dialed Calls (continued)
Date Place Called Number Called Rate* Time Min
26. 12/30 SKOKI{E (L 847 677-0809 BD 04:32PM 1 .37
27. 01/07 WINTERPARK FL 407 875-8032 HD 01:44PM 5 .80
28. 01707 NORTHPORT NY 516 261-8800 BD 02:00PM 7 2.55
Total Direct Dialed CAIIS ....eeeeeeveecnccocescsceacanacsacannes 67.03
Total Charges for 305 378=0838 ....cc.ccccceenscorssconcenscnnsesn 67.03
The above total does not include the following taxes:
Federal TaX ....ccccevevosncnccnnnsanccna $2.06
State/Local TaX ...cccevesscccvccosscnnans $5.37
Florida Gross Receipts Surcharge ........ $1.71
305 374-3162
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
29. 12/22 JERSEYCITY NJ 201 418-0190 BD 10:34AM 1 .37
30. 12722 WASHINGTON DOC 202 418-0190 8D 10:35AM 12 4.37
31. 12722 ATLANTA GA 4oy 656-2817 8D 11:56AM 2 .73
32. 12/22 ATLANTA GA 404 730-7720 BD 11:58AM 3 1.10
33. 12/22 ATLANTA GA 404 330-6213 8D 12:02PM 4 1.46
34. 12723 NASSAU BA 242 328-3176 BR 03:00PM y 5.40
35. 12723 NASSAU BA 242 323-8448 BR 03:04PM y 5.40
36. 12/29 MONTREAL PQ 514 868-8800 BR 04:59PM 3 2.79
Total Direct Dialed Call8 ....cccccevececccacocscsnsncccncccnccsns 21.62
Total Charges for 305 37U=3162 .....ccctecveosncnnes ceesees ceesnas 21.62
The above total does not include the following taxes:
Federal TAX .cceccecccccsccscosssncscnces $0.67
State/Local TAX .c.icceccccscnnsccnnsccnsan $1.59
Florida Gross Receipts Surcharge ........ $0.55
Total (temized CaIIS ....ccceccencccccsoccccccsscncccscncnsnce cee 94.43
Taxes Amount
Taxes on Regulated Services
37. Federal TAX ...ceccescccsccccsscscccssscncassscssns csecscnsae 2.90
38. State TaAX .cececocscccccccsosssccssnssnccane cescsssnsnsescss 6.93
39. Florida Gross Receipts Surcharge .......cccccceccecvcscanes 2.40
U0, CitY TBX .tecceccscceccnssscasascssssccccsscstcsscssssccrsnnese .u8
Total Taxes on Regulated ServicCes .....cecvcccecscccccccccrcscnce 12.7
TOtal TAXBS .ccccccccccceccnccsacccssrsonccsccococccnccccssacascs 12.71

Total:ATaT.Current.Charges:; ..,

# Taxes and Rates Applied - See Back of First Page

210714

ey

This portion of your bill is provided a3 a service to ATAT. There is no conneciion between BellScuth and ATAT. You may choose

ammwwmmmmmemmnmmiv!n;mrlodulcphonemlammusmh.
AV

AOOT7U4l4

—



&= ATeT
——d

@ For AT&T Billing Questions, Call 1 800 325-0138

ABA PROFSNL AsSSsoOC
Account Number:
B8ill Period Date:

..Page 9

305 374-3131 710 O441
Jan 14, 1999

Itemized Calls

Detailed Statement of Charges

Amount
305 374-3131
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
1. 12/21 VENEZUELA 058 818-1920 BR 01:56PM 1 1.79
2. 12/721 VENEZUELA 058 814-1398 BR 01:57PM 1 1.79
3. 01/03 MEMPHIS TN 901 759-9129 BN 02:00PM 1 .37
4. 01/03 MEMPHIS TN 901 759-9129 BN 02:00PM 1 .37
Total Direct Dialed Calls .....cceveceeccsccccsocssessccsansscnns 4.32
Total Charges for 305 374=3131 ......cccveveecoscccscccccsscnnses 4.32
The above total does not inciude the following taxes:
Federal TAX .....cceeecvoccccsccassoncncs $0.13
State/Local TaX .....ccceceveccscaccncnss $0.33
Florida Gross Receipts Surcharge ........ $0.11
305 374-0497
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
5. 01/06 BRENTWOOD NY 516 231-4099 BD 06:12PM 2 .73
6. 01/06 WASHINGTON DC 202 418-0710 8D 06:19PM 2 .73
Total Direct Dialed CallS ...cceceeeevensecssancsrenscssscoccssasscns 1.46
Total Charges for 305 37U=0U97 ....cccoeeecccsssssososscssscsccce 1.46
The above total does not include the following taxes:
Federal TAX ...cccececccccssssonscnceasase $0.04
State/Local TaX ...cccecvensoccccccsssnns $0.12
florida Gross Receipts Surcharge ........ $0.03
305 374-0838
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
7. 12721 TALLAHASSE FL 850 410-9500 HD 11:39AM 7 1{13
8. 12/721 HAINESCITY FL 941 420-0192 HD 02:55PM 31 4.82
9. 12/23 WASHINGTON DC 202 418-0190 BD 11:08AM 1 .37
10. 12723 WASHINGTON DC 202 418-0190 BOD 12:29PM 3 1.10
11. 12/23 NEWPROVDNC BA 242 356-7411 BR 02:58°PM 1 1.35
12. 12725 CUBA 053 722-3571 BR 02:04PM 6 15.84
13. 12/26 SOLONDODRY VT 802 824-3892 BN 09:09PM 9 3.28
14. 12/28 NEWPROVDNC BA 2y2 377-3261 BR 03:23PM 7 9.45
15. 12/29 NEWPROVDNC BA 242 377-3261 BR 02:06PM 2 2.70
16. 12/29 NEWPROVDNC BA 2u2 377-3261 BR 02:07PM 1 1.35
17. 12/29 NEWPROVDNC BA 242 377-2055 BR 02:08PM 3 4.05
18. 12/29 ARL INGTON VA 703 816-8000 8D 03:47PM 3. 1.10
19. 12/29 ARL INGTON VA 703 816-8000 8D 04 :05PM 3 1.10
20. 12/29 ARLINGTON VA 703 816-8000 BD o4 :07PM 26 9.46
21. 12/29 SAN RAFAEL CA 415 491-1421 BD oL4:58PM 3 1.10
22. 12/29 BESSEMER M| 906 663-4785 BD 05:29PM 1 .37
23. 12/29 BESSEMER M1 906 663-4785 8D 06:02PM 2 .73
24, 12/29 SAN RAFAEL CA 415 491-1421 BD 06:18PM 1 .37
25. 12/30 QUEENS NY 718 793-3737 BD 12:19PM 10 3.64
# Taxes and Rates Applied - See Back of First Page
AV A001744 (continued)p>

.

"




@ B E""SOU TH ABA PROFSNL ASSOC .feee T

Account Number: 305 374-3131 ;ﬁp o441
8ill Period Date: Jan 14, 1999

‘Detailed Statement of Charges

Other Charges and Credits (continued) Amount

Work Completed On Jan 14, 1999
SO: MIA MANHOLE

374-3131

114, Cost of Dade County manhole ordinance #83=3 .....ccoeceeees .11
374-0497 .

115. Cost of Dade County manhole ordinante #83=3 .....ceeeeeeees .11
374-0838

116. Cost of Dade County manhole ordinance #83=3 ......ce00000ce .11
374-3162

117. Cost of Dade County manhole ordinance #83=3 ...ceeecvcoaess .11
374-6404

118. Cost of Dade County manhole ordinance #83=3 ....ccceececceee .11
37T4-7264

119. Cost of Dade County manhole ordinance #83=3 ......ccccoeene .11
Total Other Charges and Credits ........ccceevecceccccsccccccssans 354.82
Taxes Amount
Taxes on Regulated Services

120. FEABPrAI TAX .cceveeeereecceenoosonsoonccssscasesnosncnsses 20.71

121, State/Local TAX .eeveeeccccrccrsccosssossonssccsscsosssssons 57.34

122. Florida Gross Receipts SUPCharge .......cceccceececccscccces 8.07

123, CIBY TAX covevveeccacscsssosccosnssccsoccossassccoscsssscsssos 42.45

124. Franchise Charge .......c.cceveecececcsocoscocsrcssccasscnnes 17.47
Total Taxes on Regulated SOrviCes .......ccceeeecssccssccsccssses 46.04

Taxes on Unregulated Services

125. State/Local TaX ...cceecvcevccsscsvossccrscscarscascssnncans bt 297
Total Taxes on Unregulated SBrviCBS .....cceeeeevvccrcccscsssssce .97
Tota' Taxes P O OO0 OO OO OO0 Os OO OO OD OO ECOEOSOSNSPO"EOSENSINOIEEIOSOIOSOEESOEPSTPSIESEPRNTSS 1“7.01

Messages

on May 16, 1997, the FCC ordered reductions in access charges BellSouth assesses long distance
companies. These charges help recover the costs of the telephone lines from BelliSouth's
switching offices to our customers®' premises. The FCC's order was designed to promote
competition in the telecommunications industry while lowering long distance rates., To offset
the reduction in access charges, BellSouth was authorized to increase federal Subscriber Line
Charges for multiline business and Primary Rate ISDN customers. These changes in access
charges were initially implemented on July 1, 1997. The next rate increase will be effective
January 1, 1999, and will be reflected on January/February 1999 bills.

#* Unregulated Charge
AV A0O174Y (continued)p>

.
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@ BELLSOUTH | 3 ABA PROFSNL ASSOC ' 'gagf ?

Account Number: 305 374-3131 710 o441
Bill Period Date: Jan 14, 1999

Detailed Statement of Charges

Other Charges and_Credits_(continued) Amount
Work Compieted On Dec 18, 1998 (continued)
PON: MANNY LORA SO: NQR8N566 (continued)
374-0416 (continued)
Charge for new service (12/19/98 ~ 01/13/99)
73. Call Return (*69) ($5.00/M0) .....cccocveoccvccccccacosccns 4.33
74. Enhanced Caller ID with Anonymous Call Rejection
(S$15.99/M0) cervecercececcoccacsosossscsssoscsscnsasassascs 13.86
75. Business Line ($29.10/M0) ....cccecececccvocssecacscscsccnscs 25.22
Charges (12/19/98 - 01/13/99)
76. FCC Charge for Network Access ($8.14/MO0) .....ceccecesccesce 7.05
Your Local Tol! company for 374-0416 is BellSouth Telecomm. inc.
Credit for adding (12/19/98 - 01/13/99)
77. Multiple Feature credit for five features ($1.35/mo) ...... 1.17TCREDIT
374-0626
Your InterLATA Long Distance Company for 374-0626 is AT&T
Charge for new service (12/19/98 - 01/13/99)
78. Three=Way Calling (S$4.00/mM0) ..ccocveocnceccsscssccccsansoss 3.u7
79. Call Waiting ($5.80/M0) ....ceecevccoccnsasscscccsasssscnne 5.03
80. Remote Activation of Call Forwarding ($9.00/mo) ......ccc0. 7.80
81. Call Return (*69) ($5.00/MO) .ccococeeeccrcscosscsnsscnsvssnsss 4.33
82. Enhanced Caller (D with Anonymous Call Rejection
($15.99/M0) .vvveeccococcnccncsssosossossenssssnsacnascoccs 13.86
83. Business Line ($29.10/M0) ....cceeeeccsenccnsosocnccssccanse 25.22
Charges (12/19/98 - 01/13/99)
84. FCC Charge for Network Access ($8.14/MO0) ..cccesvecsccccnss 7.05
Your Local Toll company for 374-=0626 is BellSouth Telecomm. Inc.
Credit for adding (12/19/98 - 01/13/99)
85. Multiple Feature credit for five features ($1.35/mo) ...... 1.17CREDIT
374-6726
Your InterLATA Long Distance Company for 374-6726 is AT&T
Charge for new service (12/19/98 - 01/13/99)
86. Three-Way Calling (S$8.00/M0) ..ccsveocecrccccosocncssnssocs 3.47
87. Call Waiting ($5.80/M0) ...cecovecccocccecccsccscsnscsconcs 5.03
88. Remote Activation of Call Forwarding ($9.00/mo) ......ccc.. 7.80
89. Call Return (*69) ($5.00/M0) ...ccceoscecceccrccsscscccscne 4,33
90. Enhanced Caller (D with Anonymous Call Rejection
($15.99/MO0) +vveneceenaccsccoosssossessssasanssasssssssssas 13.86
91. Business Line ($29.10/M0) ...ceccescosvoscocccssssnsscncscs a25.22
Charges (12/19/98 ~ 01/13/99)
92. FCC Charge for Network Access ($8.14/m0) .....cecccecccvcee 7.05
Your Local Tol!l company for 374-6726 is BellSouth Telecomm. iInc.
Credit for adding (12/19/98 - 01/13/99)
93. Multiple Feature credit for five features ($1.35/mo) ...... 1.17CREDIT
Work Compieted On Dec 22, 1998
PON: MANNY LORA SO: CQ3wWuhG3
374-3131
partial month's credit for service removed (12/23/98 - 01/13/99)
94, Flexible Call Forwarding with Audio Calling Name
(ST11.00/MD) +evevenevenncsocnancsvassscsosssscsssssssssasscs 8.07CREDIT
. AV A0O01744 (continued)p>
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@ BELLSOUTH :

ABA PROFSNL ASSOC
Account Number:

Bill Period Date:

Page 3

'Y

305 374-3131 710 oLy
Jan 14, 1999

‘Detailed Statement of Charges

Local Usage (continued)
Local Usage Summary for 305 374-6404
Local Measured Usage to the Expanded Area

Total
Calls Mins Charges
8 60 3.92

180 Loca' usage summaﬁl'y S 000 P PP CELEOPOCLLOLSOOLOEENNIPLOEOIEPIENLOLIOIIITILDS
Total Local USAQGB ...cccccevecrnccnccccccsccssscssccccccccsccccne

Other Charges _and_Credits

Work Completed On Dec 18, 1998
PON: MANNY LORA SO: CQPPH715
Previous Number 374-0416
Partial month's credit for service removed {12/19/98 - 01/13/99)
19. Three-Way Calling ($8.00/M0) ....occeveeccvccssoccsssccasnns
20. Call Waiting ($5.80/M0) .ccceecccrcocrsssnssossssossscssens
21. Remote Activation of Call Forwarding ($9.00/m0) .....cecvse
22. Call Return (*69) ($5.00/M0) ...ccoccevossssscccoscsscncssse
23. Enhanced Caller ID with Anonymous Call Rejection
($15.99/M0) ceceeecnoreocoocsoosssnscnccnsonsessssassssscse
24, Business Line ($29.10/MO) ...cceceeevcsossssoncsccccsscsssne
Credit (12/19/98 - 01/13/99)
25. FCC Charge for Network Access ($8.14/mD) ....ccceocevcccess
Charge for removing (12/19/98 - 01/13/99)
26. Muitiple Feature credit for five features ($1.35/mo) ......
Partial month's credit for service removed (12/19/98 -~ 01/13/99)
27. Three=Way Calling (SB.00/M0) .oeeeececccccsscrsesrcascceses
28. Call Waiting ($5.80/M0) .cceesccsssevccsocssocsccsssnsssnse
29. Remote Activation of Call Forwarding ($9.00/m0) ...........
30. Call Return (®69) (S$5.00/MO0) ...cccoveoccocsosscccocsosncee
31. Enhanced Caller ID with Anonymous Call Rejection
(S15.99/M0) v.vvvvecoeoocosvscnccssscnseansncsssnscsasassssns
32, Business Line ($29.10/M0) ...cececrsscccsscsncacsccossscossans
Credit (12/19/98 ~ 01/13/99)
33. FCC Charge for Network Access ($8.14/m0) ......c.ececccvenee
Charge for removing (12/19/98 - 01/13/99)
34, Multiple Feature credit for five features ($1.35/mo) ......
Partial month's charge for service added (12/19/98 - 01/13/99)
35. Three-Way Calling ($4.00/M0) ....cccoesveccccesscssssccscce
36. Call Waiting ($5.80/M0) ...ccccevecerssonacccsssrscnnasonsse
37. Remote Activation of Call Forwarding ($9.00/mo) ...........
38. Call Return (*69) ($5.00/M0) ...eeccescccccscssscssecccccss
39. Enhanced Caller 1D with Anonymous Call Rejection
($15.99/MO) +evevvunnoceccssccsssssosssssssscsanccssassance
30. Business Line ($29.10/M0) .cccceeveccocscscsonscsscsscssnne
Charges (12/19/98 - 01/13/99)
41. FCC Charge for Network Access ($8.18/m0) ...ccccccecvccccce
Credit for adding (12/19/98 - 01/13/99)
42, Muitiple Feature credit for five features ($1.35/m0) ......
Partial month's charge for service added (12/19/98 - 01/13/99)
43. Three-Way Calling ($4.00/mM0) ....cccoccecvsescsscrcccvcccccns
AY

A0O17h4

Amount

3.47CREDIT
5.03CREDIT
7.80CREDIT
4.33CREDIT

13.86CREDIT
25,22CREDIT

7.05CREDIT
1.17

3.47CREDIT
5.03CREDIT
7.80CREDIT
4,.33CREDIT

13,86CREDIT
25.22CREDIT

7.05CREDIT

7.05
1. 17CREDIT

3.47

(continued)p>
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CORRESPONDENCE '
Correspondence included with your payment takes longer to reach our Service Centers. For a faster respanse, please
call us at the number shown in the “BeliSouth Helpful Numbers® section of this bill.

WHEN TO PAY YOUR BILL,

Your payment is due when you receive your bill. If we do not receive payment for your local and long distance charges by
the “Due Before” date, your account will become past due.

If we disconnect your service for non-payment, you must pay the past due amount and a charge to reconnect your
service. You may also be required to pay a deposit.

HOW TO PAY YOUR BILL

You can mail your payment or pay at one of our Authorized Payment Agencies. You may also use our Automatic Funds
Transfer Plan.

When mailing your payment, write the amount paid in the box on the remittance stub. Also, write your area code and
telephone number on your check. Place your check and remittance stub in the return envelope or a standard envelops
and mail it to the location below:

BellSouth

P. Q. Box 70807
Charlotte, NC 28272-0807

TAX CODES FOR CALLS

A - Federal Only H - Federal, State and Local K - Federal and Local
B - Federal and State | - State and Local

G - State Only J - Local Only

RATE CODES FOR CALLS

‘D - Day R* - Standard C - Calling Card X - Conference

E - Evening T* - Discount $ - Station F - Call Forward

N - Night/Weekend Y* - Economy P - Person M - Multiple Rate Periods

*Overseas only

ADDITIONAL INFORMATION
Additional information regarding your telephone service can be found in the Front Pages of your telephone directory.




_
CISCO, Inc.

FAX TRANSMITTAL COVER SHEET

DATE: + 08-19-99
CONTACT

NAME : MANUEL LORA
TO: ABA PROFESSIONAL ASSOCIATION ==t
MANUEL LORA
FAX #: 305-374-0497
FROM: CHARLOTTE JOHNSON , EXT. 3324
COMPANY: CISCco, INC.
PHONE : 713-461-5407 800-994-9408
PAX: 713-461-2432

# OF PRGES: 1

DEBTOR # 9904780 ABA PROFESSIONAL ASSOCIATION POLICY #

PER QUR CONVERSATION ON AUGUST 18,99

YOU AGREED TO PAYMBNT ARRANGEMENT OF

$50.00 ON AUGUST 25TH, & $250.00 ON

SEPTEMBER 25TH, THEN FINAL PAYMENT OF §881.72
ON OCTOBER 25, 99 PLEASE REMITT ALL PAYMENTS

ON TIME TO AVOID TERMINATION OF ARRANGEMENTS.
IF YOU HAVE ANY QUESTIONS PLEASE GIVE ME A CALL.

IMPORTANT: Please call 800-994-9408 or 713-461-9408.
Press EXT. 3309 to reach adjuster handling this file.
Please rafer to this numbar - 9904780

Ciaco, Inec. 1702 Townhurat Dr. Houston, Tx 77043 (800)231-3686
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@ BELLSOUTH ABA PROFSNL ASSOC rage 2

Account Number: 305 374-0497 618 Ouu1
Bill Period Date: Sep 14, 1998

Helpful Numbers (continued) !
Bel ISouth Telecommunications, inc. (BST) |
NOTE: Numbers for other companies are listed on their bill pages.

Repair:
If calling from within the Florida Bel!South service area ....... 305 780-2222
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:
If calling from within the Florida Bel iSouth service area ,...... 305 780-2274
If calling from outside Florida or outside the Florida
Be||SOUth serVIce area ® 0 8 0 05 00 6P 0PSB SOOI SO E O SENSEONEPIDPITOEOEEONSOSOE OSSN 1800 25‘!-5325
Detailed Statement of Charges
Local Usage Amount

Local Usage Summary for 305 374-0497
Local Measured Usage to the Expanded Area

Total
Calls Mins Charges
13 24 1.96
1. Local USBGE SUMMALY ..ccoceccocoscsrscosvsosscsnsssscssssnsanse 1.96
Local Usage Summary for 305 374-3131
Local Measured Usage to the Expanded Area
Total
Calls Mins Charges
49 140 10.36
2. Local US8ge SUMMAPrY ....cecececccacsssssscssascsssssssooscs 10.36 .
Local Usage Summary for 305 374-0497
Local Measured Usage to the Expanded Area
Total
Calls Mins Charges
9 16 1.32
3. Local US8QGe SUMMAPrY .cccvescsorsorcrssssscsassasssrnssncsanssns 1.32
Local Usage Summary for 305 374-3162
Local Measured Usage to the Expanded Area
Total
Calls Mins Charges
21 89 6.18
4. Local US8GE SUMMALY ..ecercscocacccssscsasssssassosssssosnssne 6.18
Total LoCAl USAQE ...cceeececccaccccscsscsnscnsancscnsscancscnnssse 19.82
Other Charges and Credits Amount
5. Late Payment Charge (1.5% of Unpaid Regulated Balance) .... - 16.31
6. Late Payment Charge (1.5% of Unpaid Unregulated Balance) bl 1.78
Work Comptleted On Aug 27, 1998
PON: DOLORES-NORTHN TEL SO: CQTOB530
374-0497
7. Charge for service changed = first ling ......ccceececcccee 38.00
3T4~3131
Partial month's credit for service removed (08/28/98 - 09/13/98)
8. ESC Three-Way Calling (SU4.00/M0) ...ccoeevvrocosesnscaces 2.27CREDIT

##* Unregulated Charge
AV  A000730 (continued)p
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" @ BELLSOUTH oA PROFSNL ASS0G Pose 4

Account Number: 305 374-0497 618 Ounu1
Bill Period Date: Sep 14, 1998

Detailed Statement of Charges

Itemized Calls Amount
305 374-3131
Direct Dialed Calls \
Date Place Called Number Called Rate* Time Min (\
29. 08/14 CALL RETRN HD 07:05AM 1 A )
30. 08/14 CALL RETRN HD 07:08PM 1 .75
31. 08/15 CALL RETRN HD 10:34AM 1 .75
32. 08/15 CALL RETRH HD 02:41PM 1 .75
'33. 08/15 CALL RETRN HD 09:52PM 1 .75
34. 08/15 CALL RETRN HD 10:02PM 1 .75
35. 08/16 CALL RETRN HD 07:51AM 1 .75
36. 08/16 CALL RETRN HD 08:44AM 1 .75
37. 08/17 CALL RETRN HD 01:59AM 1 .75
38. 08/17 CALL RETRN HD 07:33AM 1 .75
39. 08/17 FORTP IERCE FL 561 461-9579 HD 07:34AM 0.5 .12
40, 08/17 CALL RETRN HD 08:33AM 1 .75
41, 08/17 FORTPIERCE FL 561 461-9579 HD 08:33AM 2.9 .72
42, 08/17 CALL RETRN HD 08:36AM 1 .75
43. 08/17 FORTPIERCE FL 561 461-9579 HD 08:37AM 0.9 \ .22
4. 08/17 CALL RETRN HD 10:05PM 1 \ .15
45. 08/18 CALL RETRN HD 01:02PM 1 .75
46. 08/18 CALL RETRN HD 044 :29PM 1 .75
47. 08/19 CALL RETRN HD 07:43AM 1 .75
48. 08/19 CALL RETRN HD 08:23AM 1 .75
u49. 08/19 CALL RETRN ) 12:11PM 1 .75
50. 08/20 CALL RETRN HD 03:42AM 1 .75
51. 08/20 CALL RETRN HD 09:22AM 1 .75
52. 08/20 CALL RETRN HD OL:51PM 1 .75
53. 08/24 CALL RETRN HD 08:U48AM 1 .15 .
54. 08/25 CALL RETRN HD 08: 16AM 1 .75
55. 08/25 CALL RETRN HD 12:10PM 1 .75
56. 08/25 CALL RETRN HD 01:49PM 1 .75
57. 08/25 CALL RETRN HD 05:17PM 1 .75
58. 08/26 CALL RETRN HD 11:03PM 1 .75
59. 08/27 CALL RETRN HD o4 :05PM 1 .75
60. 08/27 CALL RETRN HD 04:37PM 1\ .75
Total Direct Dialed CallsS ....cceeevececceccccencasoccnsascsascone 22.81
Total Charges fOor 305 374=313T ....c.eccecsscerccsscccssossscnces 22.81
The above total does not include the following taxes:
Federal TaX ....cceeveccecacoesonssossass $0.69
State/Local TaX .....covceeeececnnsososes $3.46
Florida Gross Receipts Surcharge ........ $0.23
.305 374-3162
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
61. 08/15 CALL RETRN HD 09:52PM 1 .75
62. 08/17 CALL RETRN HD 01:43PM 1 .75
63. 08/17 CALL RETRN HD 01:44PM 1 .75
64. 08/18 CALL RETRN HD 01:01PM 1° .75
* Taxes and Rates Applied - See Back of First Page
AV AQ00730 (continued)p
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‘ @ BELLSOUTH . ABA PROFSNL ASSOC rase 1

Account Number: 305 374-0497 618 0441
Bill Period Date: Sep 14, 1998

¥

Thank you for choosing BellSouth. We sincerely appreciate your business. |
Summary of Charges 1
Previous Charges Amount
AMOUNE OF LASE Bi Il euuvuenenenennenenenenenososesosnanananens .00 !
LESS PAYMBNES ..vovueriencnoacecaceosocoancosnossasooncononsoss .00 I
Ad JUSEMBNES . ....iiriieiuiuoacorveennoonoososaonssosssosasasonnosse 1,206.13
BBIANMCE 4 .ieutienrnersereraocnsooneaneonsoenoeessassseossansencnss 1,206.13
Current Charges
Bel ISouth
LOCAI USBAGB ...vuiusurianoseeensuoecooosasaosssnsnsononcnsseses 19.82
Other Charges and Credits .......cocceoeeeeseososcessosacssases 75.07CREDIT
180MIZBA CAIIS ..vueriueurnoacoonsoosnostooanoasenonesoanasnnnns 32.56
Optional Caliing SerVICeS .....cveveeeeeessvocncencascasacsanes 9.75
TAXOE 4 iueuononnceossooessoacosoosasoacoansosoosnonseonsosesess 11.95CREDIT
Total Current Charges for BeliSouth COmMPANIBs .....ceoeevevoccoss 24 .89CREDIT
Charges fOr Other COMPANI@S .......ccceeeeeocsoonosessscocsonceses 59.90
Total Current Charges Due Before OCt 2 ........ccecevceevccccenns 35.01
Total AMOUNT DUG ........coveocececeocecocaconoanseasnsosoacaenes 1,241.14

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges.

Helpful Numbers

Bel ISouth Telecommunications, inc. (BST).

NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order: -
If calling from within the Florida Bel ISouth service area ....... 305 780-2800
If calling from outside Florida or outside the
Florida BelISOUth SBrviCe 8rea@ ......cccoceceevoeooesscnoncensocs 1-800-753-8172

) (continued on page 2) p
#ss** PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT., #++#+
Please make check payable to BellSouth in U.S. funds.

ST Frama s

305 374-0497 618 ouy1
Sep 14, 1998

AV 1014 FXX BO1 A000730
Check here if
[:] correspondence
included. lll'IOll"llllllll"llll"llllIll'lll.l|l'lll|l“llllll"lllll
#000730 2 AV , 0.46
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 APT 662
- MIA FL 33131-2937

30593740497618044999981201092020000000000012061300001 241 1Y




e ———————

' @ BELLSOUTH Pase ¢

Account Number: 305 374-0497 618 OLuu1
Bill Period Date: Sep 14, 1998

o~

3

Detailed Statement of Charges .

Optional Calling Services Amount
Business Fax Service Summary (Questions call 1 800 986-9488)

Fax Usage Charges for 305 374-0497

305 374-0497

Total Page Pages
Fax Number Pages Al lowance Billed
Fax Overflow Service
T4. 305 631-3979 39 o 39 9.75
Total Business Fax Service Charges 9.75
Total Optional Calling SErviCeS .....ccceecseccacscnccscccccacnss 9.75
Taxes Amount

Taxes on Regulated Services

T5. FEdBral TAX ....oviececncessocesssocoaseoaaesecasaansasanss 2.13CREDIT

T6. StAtO/LOCEAI TAX «ueeeeerencoenoosooososssssossesosesennnnss 2.22CREDIT

77. Florida Gross Receipts SUrCharge .........c.eceececceocceess <91CREDIT

TB. CILY TBX 4iiuterrareeocesncesenenasosanasssassoscsssessenns 3.99CREDIT

T9. Franchise Chargo .......cecececeeeecccocncncooonsncncacnans 2.59CREDIT
Total Taxes on Regulated Services ........ceeeeveessescesconcenes 11.84CREDIT
Taxes on Unregulated Services

80. State/LOCA] TAX ..u.vieecersoseosensaseeassescsanscsnncsonsse hdd +11CREDIT
Total Taxes on Unreguliated ServiCoS ......ccecceeceeossccsccccses .T1ICREDIT
TOLAl TAXOE .uvcieencerancnccetcccaccacsccacsacacnsacsssscnasases 11.95CREDIT

Messages

This bill represents charges for your former telephone service. If you cannot make payment in
full, please call 305 780-2800 before Oct 2 and we will try to establish a payment
arrangement which meets your individual needs. Calling cards for this account are now void
and should be destroyed.

We appreciate the excellent manner in which you have paid your account. We hope to have the
opportunity to serve you again in the future.

Detail of Adjustments
Listed below is a summary of the Adjustments, found on page 1 of the bill.
These adjustments are shown by date and the company making the adjustment.

Date Adjusted Company Adjustment
81. Sep 1, 1998 BELLSOUTH TELECOMMUNICATIONS .....c0v0. 1,206.13
Total AdJUSEMBNTS . ....covtieretotererevecavesosoncncsssssnansannse 1,206.13

##* Unregulated Charge
AV A000730 (continued)p
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@ BEL'-SOUTH ABA PROFSNL ASSOC
) 305 37u-0497 618 O4u1

Account Number:
Date: oct 6, 1998

pravgrprpprprprereTe e ST T L L g S S s

# SEE IMPORTANT NOTICE ENCLOSED *
B T S et S et i

—————

wvess PLOASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****

yable to BellSouth in U.S. funds.

Please make cheek pa _
Y 305 374-0497 618 Oouul

(- ""”'rorALf?-,f'::} AMOUN W
- AMOUNT DUE<. |+ il oct 6, 1998
D Check here if
correspondence
i“cludl;;. lll“lll“llll"Il“Illl“llll“llllll“lIlll'l“lllllll“llll
§011327
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 APT 662
MIA FL 33131-2937

305"137“0“‘l?hlaﬂllH“I‘I“l‘l“lﬂaﬂlD‘l]aDHDDDDDDDDDDDIEHIIHUDDDIERIIH




@ BELLSOUTH o

Account Number: 305 37u4~0497 618 ounut
Date: Oct 6, 1998
INQUIRIES CALL 305 780-2187 IMPORTANT NOTICE
Para Preguntas en Espafiol: 780-2198
We recentiy sent you a final bill for your former telephone service.

Our records indicate that $1241.14 is past due and payment has
not yet been received.

Please send us your payment today or call so that we can make
arrangements for payment which are convenient for you.

If your payment is alrcady on the way, please accept our thanks.

NT  EO11327

L
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Account Number: 305 374-0497 618 0441
Bill Period Date: Oct 14, 1998

@ BEL'.SOUTH ABA PROFSNL ASSOC rese 1

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Blll .....cccveeenccccecccccosscsscsasescscnsscnns 1,241.14
Less Payments .....cceevccecscccascrsssccncsssssssnssnsncssssass .00

BAlANGCO ...cveevvcortcccasesssoscesssesvsessssonssnsssssesassvossoss 1,241.14

Current Charges

Bel I1South
Optional Calling SEePVICES ...ccceeeeecsscscccsssccsossscsccsses .50
TAXOS .cveescesoossassssocscssossossssscsssssassscsosssasssssosnse .04

Total Current Charges for BellSouth COmMpanies .......eoecceeeeces EEE

Total Current Chargos Due Before NOV 5 .....cccceeeecccccccscnsne .54

Total AMOUNE DUG .......ceccccecssscocccsscsssccccsasansssssssssse 1,241.68

Important Notice(s)

Please note: This is your revised final bill. See message following the BeliSouth Current Charges.

Helpful Numbers
Bel ISouth Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida Bel!South service area ....... 305 780-2800

If calling from outside Florida or outside the

Florida BelISOUth S6rvicCe 8re8 .....ccceepesececcsssscccssosccncne 1-800-753-8172
Repair:

If calling from within the Florida Bel I1South service areg ....... 305 780-2222

(continued on page 2) p

ssssx PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, $****
Please make check payable to BellSouth in U.S. funds.

LB

305 374-0497 618 Ouh1
Oct 14, 1998

AV FXX B8O1 A000732
D Check here if
correspondence
mduad’ llll|lll“llll"ll“llll“ll'l“llllll“lllllll“llllll“lllll
#000732 1 AV 0.23
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 .APT 662
MIA FL 33131-2937

30593740497618044999941201092020000000000012411400001241 63
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" @ BELLSOUTH \oh PROFSNL ASSOC Page 3

Account Number: 305 374-0497 618 0441
Bill Period Date: Oct 14, 1998

Detailed Statement of Charges

Optional_Calling Services Amount
Business Fax Service Summary (Questions call 1 800 986-9u488)

Fax Usage Charges for 305 374-0497

305 374-0497

Total Page Pages
Fax Number Pages Allowance Billed
Fax Overflow Service
1. 305 631-3979 2 . 0 2 .50
Total Business Fax Service Charges 735
Total Optional Calling Services ....ccccccceesccccncascccccccansns .50
Taxes Amount
Taxes on Unregulated Services
2. SEALO TAX .vcviveeeeenccacccoscscsscossossccsssosenscsoassns LA .04
Total Taxes on Unregulated SErviCes ......ccccevecccccssscsccscns TBE
TOtAl TAXBS ...ceeeccceccccasassosnscsonncsoscncsnsnscssssssssncscscses .0l

Messages

This revised final bill for telephone service includes charges not previousiy billed to your
account. Since charges from your initial final bill were not paid by the past due date your
account was previously referred to a collection agency. The collection agency has been
notified of these additional charges. Calling cards for this account are now void and should
be destroyed.

Bel 1South® BusyConnect™ service has been available to you since June 30, 1998. BusyConnect
service can automatically call busy numbers for you - while you do other things. You will be
abie to use it whenever you need it and will be billed seventy-five cents for each use whether
or not you reach the person you are calling. Subscribers to Repeat Dialing will not be billed
additionally. If you don't want access to BusyConnect service, blocking is available free of
charge. Call us at 1 888 655-2772 to request feature blocking.

#% Unregulated Charge
AV  A000732




@ BELLSOUTH

Page 1
ABA PROFSNL ASSOC

Account Number: 305 374-0497 618 o441
Date: Dec 24, 1998
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***** PLEASE FOLD, TEAR HE
Please make check payable to
;. s f&;‘-(,‘t- 7 &

h s

RE AND RETURN THIS PORTION WITH YOUR PAYMENT. s*ers
BellSouth in U.S. funds.

5

305 374-0497 618 ouy41
Dec 24, 1998

$1,241.68

MT 801 E000806
D Check here if
correspondence
includg:. lll"m"umllu"ml"ull"llml"llmll"ml'umml
#000806
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC' 801 BRICKELL BAY DR
28243-0001 SUITE 662
MIA FL 33131-2937
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@ BEL'.SOUTH ABA PROFSNL ASSOC Fase 2

Account Number: 305 374-0497 361 Ouu2
Bill Period Date: Jan 14, 1999

Detailed Statement of Charges

Local Usage Amount
Local Usage Summary for 305 374-0497
ISDN Usage Summary
Total
Calls Mins Cost/Min Charges
0 0 .010 .00
1. Local USage SUMMALY ..cececsscecccescsscsccasosssnosanncanvasns .00
Local Usage Summary for 305 374-0838
ISDN Usage Summary
Total
Calls Mins Cost/Min Charges
49y 978 .010 9.78
Usage Al lowance 76.80CREDIT
2. Local USAGO SUMMBPY .ccccecccscsccsscssossnscnssssccncsssss ' .00
Local Usage Summary for 305 374-0838
Local Measured Usage to the Expanded Area
Total
Calls Mins Charges
u 55 3.46
3. Local Usage Summary ......cceccceeeeee e 3.46
Local Usage Summary for 305 374-7246
Local Measured Usage to the Expanded Area
) Total
Calls Mins Charges
18 54 3.96
4. Local USage SUMMALY ....ccceceessccccsasecsccccanssassancons 3.96
Total Local USAGO .....ccccceecccnncncccccscccsasnsssacsccssscnscss T.42
Other Charges and Credits - Amount
5. Late Payment Charge (1.5% of Unpaid Regulated Balance) .... 25.u44
6. Late Payment Charge (1.5% of Unpaid Unregulated Balance) LA J 3.29
Work Completed On Dec 18, 1998
PON: MANNY LORA SO: CQPTK136
374-0497
Circuit Number: 70.18SD.512986..S8
Partial month's credit for service removed (12/19/98 - 01/13/99)
7. 2 ISDN 8 Channel Threshold Voice/Data ($32.50/mo) ..... 28.17CREDIT
8. ISDN Threshold Pricing, Basic Rate DSL Access
Arrangement, Business ($55.00/M0) ......cccoveeccccncces ces ¥7.67CREDIT
9. FCC Charge for Excess Line Port for Basic Rate ISDN
Digital Subscriber Line ($2.44/M0) .....cvececevsccccccns . 2.11CREDIT
Credit (12/19/98 - 01/13/99)
10. FCC Charge for Network Access ($5.00/mo) ...... cesescenrcnse 4.33CREDIT
374-0838
Partial month's credit for service removed (12/19/98 - 01/13/99)
11. Cal! Fwd Busy Line per User for Voice or Voice/Data
(ISDN) ($2.50/M0) ..cececearecccssecncncvsscacascscnnannnes 2.17CREDIT
12, Call Fwd Don't Answer per User for Voice or Voice/Data
(S2.50/M0) .uvvuruenecrcreacroccncscosaccaccsssansancansases 2.17CREDIT
#% Unregulated Charge
AV  A001606 (continued}i»r .



® BELLSOUTH ABA PROFSNL ASSOC rage &

Account Number: 305 374-0497 361 0uu2
Bill Period Date: Jan 14, 1999

‘Detailed Statement of Charges

Taxes (continued) Amount
Taxes on Regulated Services (continued) '
26. State/Local Tax .......... Pecrsecscaces eccescssessccssresens 15.73CREDIT
27. Florida Gross Receipts SUrcharge .......cccceeseocccecccnse 2.25CREDIT
28, CitY TAX tocevrcrceerorrssosscacsoscssssanassancsossenonnns 13.94CREDIT
29. Franchise Charge .....cc.ccceeescecccscassarcessosescscscns 5.78CREDIT
Total Taxes on Regulated Services .......ccceevcescerscccoscncesne 44 . Q1CREDIT

Taxes on Unregulated Services

30. State/Local TAX .ecvieeescenccssccncnancena cesscssesanae ceens T e .U45CREDIT
Total Taxes on Unregulated Services .....cccecececceccanscscccccas J45CREDIT
Total TaXBE ..ccceeccccccecccscncanne esesssccessssssresessascsacan L4 46CREDIT

TotaliBelSouthiCurrent;Charges , . »o.. N

G ORI
LR KR ICKC R BN 18RI L 1N

. ~2214.96CREDIT
Messapes

This bill represents charges for your former telephone service. If you cannot make payment in
full, please call 1 800 858-9413 before Feb 1 and we will try to establish a payment
arrangement which meets your individual needs. Calling cards for this account are now void
and should be destroyed.

Detail of Adjustments
Listed below is a summary of the Adjustments, found on page 1 of the bill.
These adjustments are shown by date and the company making the adjustment.

Date Adjusted Company Adjustment
31. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .....0c00e ‘ 62.48CREDIT
32, 0Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 276 .64CREDIT
33. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 23.11CREDIT
34. Oec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 591.93CREDIT
35. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 40.52CREDIT
36. Dec 28, 1998 BELLSOUTH TELECOMMUNICATIONS .....cccc. 39.93
37. Dec 28, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 3,209.94
38. Dec 29, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 144 . 76CREDIT
39. Jan 11, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 62.48CREDIT
40. Jan 11, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 276 .6UCRED!T
1. Jan 11, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 23.11CREDIT
42. Jan 11, 1999 BELLSOUTH TELECOMMUNICATIONS ....c00000 457.33CREDIT
43. Jan 11, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 7.91CREDIT
44, Jan 12, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 62 .48CREDIT
45. Jan 12, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 276 .6UCREDIT
46. Jan 12, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 23.11CREDIT
Total ADJUSEEBATLS .....cccccceeeccrcnccncccccccssscsoscssncscssanace 920.73

*#* Unreguiated Charge
AV  A001606 (conti nued‘)bh
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% ATeT ABA PROFSNL ASSOC

Account Number: 305 374-0497 361 0442
Bill Period Date: Jan 14, 1999

@  For AT&T Billing Questions, Call 1 800 325-0138

Detailed Statement of Charges

Itemized Calls (continued) Amount
305 374~7246 (continued)
Direct Dialed Calls (continued)

Date Place Called Number Called Rate* Time Min
35. 12714 NASSAU BA 242 323-8448 BR 01:14PM 7 9.45
36. 12714 RALEIGH NC 919 872-5800 B0 02:57PM 4 1.46
37. 12/14  DAYTONABCH FL 904 255-8131 HD ou:51PM 4 .64
38. 12714 EAU GALLIE FL 407 242-7555 HD ol :54PM L .64
39. 12/14 PENSACOLA FL 850 595-8480 HD o4 :58PM 2 .34
40. 12714 SARASOTA FL 941 924-1365 HD 05:00PM 5 .59
41, 12/14  CLEARWATER FL 727 535-0608 HD 05:05PM 3 .36
42. 12/14 JACKSOLBCH FL 904 246-7466 HD 05:13PM 3 .37
43. 12714 PANAMACITY FL 850 747-5500 HD 05:16PM 5 .60
44, 12/14  PANAMACITY FL 850 747-5500 HD 05:21PM 2 .25
45. 12/14 DIR ASSIST FL 813 555-1212 HD 06:48PM 1 1.10
h6. 12714 TAMPA FL 813 231-1800 HD 06:49PM 3 .36
47. 12/14  STPETERSBG FL 727 367-6461 HE 07:36PM 1 .13
48. 12/14  STPETERSBG FL 727 367-6461 HE 07:41PM 2 .25
49. 12/14  STPETERSBG FL 727 367-6461 HE 07:54PM 1 .13
-~ . 50. 12/14  STPETERSBG FL 727 367-6461 HE 08:38PM 1 .13
51. 12/14 STPETERSBG FL 727 367-6461 HE 08:55PM 1 .13
52. 12/14 STPETERSBG FL 727 367-6461 HE 09:16PM 3 .36
53. 12/15 DIR ASSIST GA 912 555-1212 8D 09:09AM 1 1.40
54. 12715 NEWORLEANS LA 504 734~-1000 8D 09:15AM 1 .37
55. 12/15 BIRMINGHAM AL 205 879-8709 BD 10:07AM 1 .37
56. 12/15 GREENVILLE SC 864 234-5744 BD 10:07AM 1 .37
57. 12/1% BIRMINGHAM AL 205 879-8709 8D 02:42PM 1 .37
58. 12/15 DIR ASSIST AL 205 555-1212 BD 02:43PM 1 1.40
59. 12/16 NEW YORK NY 212 267-2727 BD 03:28PM 2 .73
60. 12/16° BINGHAMTON NY 607 723-5820 BD 03:42PM 1 .37
61. 12/16 APALACHIN NY 607 625-3649 BD 03:42PM 1 .37
62. 12/16 NEWPROVDNC BA 242 356-7411 BR 03:47PM 2 2.70
63. 12/16 NEWPROVONC BA 242 377-2056 BR 03:50PM 2 2.70
6u4. 12/17 NEW YORK NY 212 267-2727 BD 10:00AM 8 2.91
65. 12/17 SARASOTA FL 941 924-1365 HD 11: 10AM [} .64
66. 12/17 VENICE FL 941 484~7225 HD 11:13AM 1 .18
67. 12/17 STPETERSBG FL 727 820-0059 HD 11:15AM 2 .33
68. 12/17 JACKSOLBCH FL 904 246-7466 HD 11:25AM 2 .34
69. 12717 KISSIMMEE FL 407 847-6366 HD 11:29AM 1 .18
70. 12717 NASSAU BA 242 328-3505 BR 12:25PM 2 2.70
71. 12/17 NEWPROVDNC BA 242 356-9297 BR 12:31PM y 5.40
72. 12717 NASSAU BA 242 323-8127 B8R 03:05PM 7 9.45
73. 12/17 FLORALPARK NY 516 437-4811 BD 05:03PM y 1.46
T4. 12/717 MELBOURNE FL 407 733-0995 HD 05:21PM 1 . .13
75. 12/17 QUEENS NY 718 358-1839 8D 05:46PM 1 .37
76. 12/17 MELBOURNE FL 407 984-0435 HD 06:09PM y .48
7. 12717 MELBOURNE FL 407 984-0435 HD 06:13PM 1 .13
* Taxes and Rates Applied - See Back of First Page
AV  A001606 (continued)p
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Page 1

@ BELLSOUTH ABA PROFSNL ASSOC

Account Number: 305 374-0497 618 Ouu1
Bill Period Date: Jan 14, 1999

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount

Amount of Last Bill ..ccccceecccccccnccnccns cesssscsscssssersren 1,241.68

Less Payments ......ccccceccsen cesecsscessessscssssscssssccsosnee .00
BAalanCe ......cccovcecessccrcsccccsccncnne csecccccssarenenssns ces 1,241.68
Current Charges
Bel ISouth

Other Charges and Credits .........cccecececccccccccssascncne .e .06CREDIT
Total Current Charges for BeliSouth COMPANIES .....ccceccceesccse ‘ LO6CREDIT
Total Current Charges Due Before Feb 5 ......... eessesscccsaca e O06CREDIT
Total ARMOUNE DUB ....c.covtveeccccccccncsnnnnne csssescesessssscns 1,281.62

Important Notice(s)

Please note: This is your revised {inal bill. See message following the BellSouth Current Charges.

Helpful Numbers
Bel (South Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages

Billing Questions or to Place an Order:

If catling from within the Florida Bel ISouth service area ....... 305 780-2800

If calling from outside Florida or outside the

Florida BeliSOUth SErviCe Aread ......cceeeeeeeeccccccccccccnne 1-800-753-8172
Repair:

if calling fro? within the Fiorida BeliSouth service area ....... ,» 305 780-2222

-~ , . A . ! . -
PR 3 A 1.,*-*’ ~ L e N .Q f(_lke,lk (s.g, :
\.# .//'ﬁ,"" -t J b w— i fy , u’

SN T ¥ (Lu»u?x BloConae ot frlone

(continued on page 2) p

sssss pI EASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****
Please make check payable to BellSouth iy U.S. funds.

s CURRENT N N TR AMOUNT) 305 374-0497 618 041
74 'CHARGES ¥ 1! ; :
o ioa m oll &2 AMOY O o i Jan ‘"" 1999
Feb 5 $1,241.68 | S$1,241.62 AV FXX BO1 A001607
D Check here if
correspondence
included. Lasllasllisnallasllissallsalelldssellebusalsblsusalsdllaal
#001607 1 AV 0.24
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 SUITE 662
MIA FL 33131-2937

30593740497618044999991201096020000000000012416800001241k2
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® BELLSOUTH Fese 2

Account Number: 305 374-0497 618 oum
Bill Period Date: Jan 14, 1999

"Detailed Statement of Charges

Other Charges and Credits Amount

Work Completed On Jan 1, 1999
1. Refund due to decrease in Telecommunications Access .
System ACt SUrCharge ........cccceceecenceccscccsacscccannns e .06CREDIT

Total Other Charges and Credits .......ccccccccecccncncccncacncane TEZCREDIT
TotatiBai ISouthsCurrent Charges:;

" O6CREDIT
Messages

This revised final bill for telephone service includes a past due balance as weil as charges
not previously billed to your account. If you can not make payment in full, please call 305
780-2800 and we will try to establish a payment arrangement which msets your individual needs.
Calling cards for this account are now void and should be destroyed.

#* Unreguliated Charge
AV  A001607

.
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Page 1

@ BELLSOUTH ABA PROFSNL ASSOC
. 305 37T4-0497 618 Ouu1

Account Number:
Date: Jan 22, 1999

prvprpvppnra T R T LR S R L L s L s b

# SEE IMPORTANT NOTICE ENCLOSED *
B e S 2 S 2 o L bbb A

g

sesss PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****
Please make check payable to BellSouth in U.S. funds.
BEaT T A 305 374-0497 618 Ou41
7 ‘ Jan 22, 1999

4
MT BO1 £001036
D Check here if
correspondence
includi;lo. 'lllllll“llll“ll“llll"llll“l|llIl“lllllll“llllll“llll'
#001036
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUITE 662
MIA FL 33131-2937
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@ BELESOUTH ABA PROFSNL ASSOC rese 2

Account Number: 305 374-0497 618 Ouy1
Date: Jan 22, 1999

ALTHOUGH WE HAVE PREVIOUSLY NOTIFIED YOU THAT THE $1241.62
FOR YOUR FORMER TELEPHONE SERVICE, 305 374-0497 618 IS PAST
DUE, WE HAVE NOT RECEIVED PAYMENT.

WE BELIEVE THAT WE HAVE WAITED A REASONABLE LENGTH OF TIME FOR
YOU TO SETTLE YOUR ACCOUNT AND THEREFORE, UNLESS PAYMENT IS
RECEIVED BY FEBRUARY 5, 1999, WE SHALL REFER THE ACCOUNT TO

A COLLECTION AGENCY FOR FURTHER ACTION.

WE ARE CONF IDENT, HOWEVER, THAT WHEN THIS MATTER HAS BEEN GIVEN
YOUR SERIOUS CONSIDERATION, REMITTANCE WILL BE MADE IN FULL AND

IT WILL NOT BE NECESSARY FOR US TO TAKE FURTHER ACTION.

IF YOU HAVE ANY QUESTIONS, PLEASE CALL 305 780-2187 FROM
INSIDE THE LOCAL AREA OR, 1-800-828-4225 IF DIALING
FROM OUTSIDE THE LOCAL AREA.

(PLEASE INCLUDE YOUR TELEPHONE NUMBER ON YOUR CHECK OR MONEY ORDER.)

MT  E001036
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@ B,ELLSOUTH ABA PROFSNL ASSOC Page 1

Account Number: 305 374-0497 618 0441
Date: Feb 15, 1999

g s b Ll bty et s o R

# SEE IMPORTANT NOTICE ENCLOSED *
et L e T

*#¥** PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOU_R PAYMENT. *#33%
Please make check payable to BellSouth in U.S. funds.

Feb 15, 1999

MT BO1 E000907
D Check here if
correspondence
included. lu"ml|uu“u“lm"nln":luu"l'mll"lmllmml
#000907
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUITE 662
MIA FL 33131-2937

3059374049761804499999020109103000000000001181 720000118172
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@BE'-'-SOU TH ABA PROFSNL ASSOC Page 2

Account Number: 305 37L-0497 618 0441
Date: Feb 15, 1999

WE PREVIOUSLY SENT YOU A FINAL BILL FOR YOUR FORMER TELEPHONE SERVICE,
OUR RECORDS INDICATE THAT $1181.72 IS PAST DUE AND PAYMENT HAS NOT
YET BEEN RECEIVED.

UNLESS PAYMENT OR PAYMENT ARRANGEMENTS ARE MADE FOR THE OUTSTAND ING

BALANCE BY FEBRUARY 25, 1999 IT WILL BE NECESSARY TO INTERRUPT YOUR

PRESENT TELEPHONE SERVICE (374-3131). IF YOUR TELEPHONE SERVICE

IS INTERRUPTED, A RESTORATION OF SERVICE CHARGE WILL APPLY AND A NEW
OR ADDITIONAL DEPOSIT MAY ALSO BE REQUESTED.

TO ENSURE PROPER CRED!IT PLEASE INCLUDE YOUR TELEPHONE NUMBER ON

YOUR CHECK OR MONEY ORDER.

IF YOU HAVE ANY QUESTIONS, PLEASE CALL 305 780-2187 FROM
INSIDE THE LOCAL AREA OR, 1-800-828-4225 IF DIALING
FROM OUTSIDE THE LOCAL AREA.

MT  E000907

.~



ssx3x PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****
Plcase muke chock payable to BellSouth in U.S. funds.
K * g SIEETE 2 T 2

’

B AMOUNT: 305 374-0497 361 Ou42
SAMOUN PP pAIDS S Feb 15, 1999
$1,929.16 MP Bo1 £002683
Check here if
D correspondence
included.
#000344
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUITE 662
MIA FL 33131

3059374049736104499999020105703000000000001929160000192916
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@ BE'.LSOUTH ABA PROFSNL ASSOC rese 2

Account Number: 305 374-0497 361 ouyy2
- Date: Feb 15, 1999

WE PREVIOUSLY SENT YOU A FINAL BILL FOR YOUR FORMER TELEPHONE SERVICE.

OUR RECORDS INDICATE THAT $1929.16 IS PAST DUE AND PAYMENT HAS NOT
YET BEEN RECEIVED.

UNLESS PAYMENT OR PAYMENT ARRANGEMENTS ARE MADE FOR THE OUTSTANDING
BALANCE BY FEBRUARY 25, 1999 |T WILL BE NECESSARY TO INTERRUPT YOUR
PRESENT TELEPHONE SERVICE (374-3131). IF YOUR TELEPHONE SERVICE

IS INTERRUPTED, A RESTORATION OF SERVICE CHARGE WILL APPLY AND A NEW
OR ADDITIONAL DEPOSIT MAY ALSO BE REQUESTED.

TO ENSURE PROPER CREDIT PLEASE INCLUDE YOUR TELEPHONE NUMBER ON
YOUR CHECK OR MONEY ORDER.

IF YOU HAVE ANY QUESTIONS, PLEASE CALL 305 780-2187 FROM
INSIDE THE LOCAL AREA OR, 1-800-828-4225 |F DIALING
FROM OUTSIDE THE LOCAL AREA.

ANO
6661 6 0 d3S
aaAiao

Mp E£002683
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’.ﬁ”” @ BE‘.’.SOUTH : ABA TRVL GRP CORP rege !

Account Number: 305 374-0838 923 0443
Bill Period Date: Jul 14, 1998

Thank you for chooélng BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Bill ... ... .iccieecencecsoccnsanssanos 117.81
Less PAYMBNES ... .iviiieesrosconsasscasorssnsasssonncs .00

BAIANCE ....evervsrvssnsesassscssscsesosssnssssssnnnss 117.81

Current Charges

Bel ISouth { |
Monthly Service Charges ......ccoceeecceccccsvsoVosonans 80.73

Local Usag® .....cc000

Ceessessesssssessssseassese s e .10
Other Charges and Credits .........ccocevceccccecash 1.88
1temized CAIIS ....ueeveeennneeeooennnnnsennssconasPons 15.75
TAXGS .0veeeoees ceeversassnae seeescsscsssasssesesesseces 18.86

T9Cal Current Charges for Bel|South Companies ......ecceeeeeocees 117.32

Total Current Charges Due Before AUg 4§ .......ccvevceeseososcssces 117.32

Total AMOUNE DUB ........cccceerevsssnassnscssssscnsncssssssssnscsss 235.13

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Aug 17.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unrcgulated and certain other charges,
all of which atc identificd by ** on your bill, will not result in an interruption of local service. ‘The amount of Regulated Charges
may he ohtained hy calling 30S 780-2800,

Helpful Numbers :
Bel I1South Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida BetllSouth service area ,...... 305 780-2800
If caliing from outside Florida or outside the
Fiorida BellSOUth SEBrviCe Are@ .....cccccevessceassccssscsscssons 1-800-753-8172




' ® BELLSOUTH \oA TRVL GRP GOR? Page 2

Account Number: 305 374-0838 923 0443
Bill Period Date: Jul 14, 1998

Helpful Numbers (continued)
Bel ISouth Telecommunications, Inc. (BST)

NOTE: Numbers for other companies are listed on their bill pages.
Repair:
If calling from within the Florida BellSouth service area ....... 305 780~2222
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:
If calling from within the Florida Bel|South service area ....... 305 780-2274
If calling from outside Florida or outside the Florida
BolISOUth SErvicCe AreA .......cceeeeeesocscssssssocosssosesssnons 1 800 251-5325
Detailed Statement of Charges
Monthly Service Charges Amount
Monthly Service - Jul 14 thru Aug 13
Basic Services Quantity Unit Charge .
1. Business Line 1... 29.10 29.10
2. Emergency 911 Charge. This charge is billed on
behalf of Dade County. 1 ... # ne .50
3. FCC Charge for Interstate Toll Access 1 ... 8.17 8.17
4. Telecommunications Access System Act Surcharge 1 ... .12 #» .12
Total BASIC S@rVICES ...ceisesesesnsrsssrsscscsssssscssssosssnsnssns 37.89
Optional Services Quantity Unit Charge
5. Three-Way Calling 1 ... 4.00 4.00
6. Call Forwarding Don't Answer Ring Control 1 ... 3.25 3.25
7. Remote Activation of Call Forwarding 1 ... 9.00 9.00
8. Multiple Feature credit for five features 1 ... # 1.35CREDIT
9., Enhanced Caller ID with Anonymous Call Regjection 1 ... 15.99 15.99
10. MemoryCal|® Answering Service, Personal/Extension
Mai Ibox 1 ... T7.95 #» 7.95
11. Call Forwarding Busy Line 1 ... 3.25 3.25
12. Message Waiting - Stutter Dialtone 1 ... .75 75
Total OpLionNAl SBrvicesS ...ccceessececesscsccssssnssscsnse ceesene ya2.84
Total Monthly Service Chargess ......ccccecececesescncccccscse cecon 80.73
Local Usage ' Amount
L.ocal Measured Usage to the Expanded Arca
Total
Calls Mins Charges
1 1 .10
13. Local USAge SUMMAPLY ...ccceeeccscscsscssscscsscsovssscssocs 210
Total LOCAl USBOB ...cccceaccccsrsccasscncasssssccsscsvnssccsscces R .10
Other Charges and Credits Amount
14. Late Payment Charge (1.5% of Unpaid Regulated Balance) .... .58
15. Late Payment Charge (1.5% of Unpaid Unregulated Balance) e 1.19
Work Completed On Jul 14, 1998
16. Cost of Dade County manhole ordinance #83=3 ......ccccoeene -1
Total Other Charges and CreditS .....cccecccesscccscscccnscccccece 1.88
# Quantity and/or Unit Charge may not apply
## Unregulated Charge
AV AOCOO747 (continued)p-
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| @ BE“LSOUTI'I ABA TRVL GRP CORP ﬁ’]c’,dg/@ !

Account Number: 305 374-0838 923 0443
Bill Period Date: Aug 14, 1998

Thank you for choosing BeliSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Bitll ........ e 235.13
Less Payments ....cccceccescosonscesosesossscccssscscsossascscnns .00

BAIBNCE toceecectcococscaosssscscsscssssssssssssssossssscsnsssscne 235.13

Current Charges

Bel ISouth
Monthly Service Charges ......ccccceessesscsccccscsssoscssvssone 80.70
LOCAl USBOB ...ccceveresvoscssccascssascnnssscsssosccssosssssosssans 55.84
Other Charges and Credits ......ccececstovecsssssccscesnacsssne 3.85
Itemized CaAllS ...ccocececesoscsvsossosesoscssscssossscsacsscssnnsse 13.50
TAXBE +ccceeencsassaassosnscsssssasssssssssssssosnnsssssscssnas 30.85

Total Current Charges for Bel|South CoOmpanies .....ccccecececccce 184.74

Charges for Other Compani@s .....ccccesseeccoccccsssccccsscssscnse 35.00

Total Current Charges Due Before Sep 2 ......cccceeeesscsccccssces 219.74

Total AMOUNE DUB ......cccooeecvoocsososccscccssasssssnsssssasssssocse 454.87

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid halance as of Sep 15.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unregulated and certain other charges,
all of which arc identificd by ** on your bill, will not result in an interruption of local service. The amount of Regulated Charges
may be obtained by calling 305 780-2800.

(continued on page 2) p




@ BELLSOUTH ABA TRVL GRP GORP pase 2

Account Number: 305 374-0838 923 0443
Bill Period Date: Aug 14, 1998

Helpful Numbers
Bel iSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Pilace an Order:

If calling from within the Florida BellSouth service area ....... 305 780-2800

If calling from outside Florida or outside the

Florida Be)ISouth S6rviCe ared8 ......cccceeevssccessccsssssccccns 1-800-753-8172
Repair:

if calling from within the Florida BellSouth service area ....... 305 780-2222
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:

If calling from within the Fiorida BeliSouth service area ....... 305 780-2274

If calling from outside Florida or outside the Florida

Bal I1South SErvicte Bre8 ....ccccsesssccceosssssssoscsssscccsscssss 1 800 251-5325

Detailed Statement of Charges

Monthly Service Charges Amount
Monthly Service - Aug 14 thru Sep 13
Basic Services Quantity Unit Charge
1. Business Line 1 ... 29.10 29.10
2. Emergency 911 Charge. This charge is billed on
behaif of Dade County. L N § - .50
3. FCC Charge for Interstate Toll Access 1... 8.14 8.14
4. Telecommunications Access System Act Surcharge 1 ... : 12 e .12
Total BaSIiC SOPVICES ..ccvevecccsrscsscccscsosssssssssssscscccccncos 37.86
Optional Secrvices Quantity Unit Charge

5. Three=Way Calling 1 ... 4.00 4.00

6. Call Forwarding Don't Answer Ring Control 1 ... 3.25 3.25

7. Remote Activation of Call Forwarding 1 ... 9.00 9.00

8. Multiple Feature credit for five features 1 ... # 1.35CREDIT
9. Enhanced Caller ID with Anonymous Call Rejection 1... 15.99 15.99

10. MsmoryCall® Answering Service, Personal/Extension

Mai 1box 1 ... 7.95 #% 7.95
11. Gall Forwarding Busy Line RSO " 1 ... . .3.2% .. .3.25
12. Message Waiting - Stutter Dialton 1 ... .75 .75
Total Optional SEerviCes .....cccccecesoressscosssesssccsscssasssns 42.84
Total Monthly Service Charges .....ccceccceecccccccssccccccccccce 80.70
Local Usage Amount
Local Measured Usage to the Expanded Area
Total
Calls Mins Charges
67 886 55.84
13. Local USAge SUMMAFY .ccccccesccsscscssssscscssssssssssssanane 55.84
Total Local USAGO ....ccceccccccvccscacccccssasssasccsscssancscnsce 55.84
Other Charges and Credits Amount
14, Late Payment Charge (1.5% of Unpaid Regulated Balance) .... 2.19
15. Late Payment Charge (1.5% of Unpaid Unregulated Balance) e 1.34
# Quantity and/or Unit Charge may not apply
## Unregulated Charge
AV A000593 (continued)p
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@ BELLSOUTH ABA TRVL GRP GORP Page 4

Account Number: 305 374-0838 923 0443
Bill Period Date: Aug 14, 1998

Detailed Statement of Charges

Taxes (continued) Amount
Taxes on Unregulated Services

B3, State/LocAl TAX cocceccciososssassscssoscnssscssscnnssssnnonse e .52
Total Taxes on Unregulated SBrvicCes .....cccccccceccccsssscsascns .52
TOLB) TAXOS ..cccceececccccsnsccsnnsasssancecssscssssasascsccsccncccce 30.85

** Unregulated Charge

AV A000593 (continued)p>



'® BELLSOUTH \on TRVL GRP GoRe Page 1

Account Number: 305 374-0838 923 0uu3
Bill Period Date: Sep 14, 1998 )

Thank you for choosing BelliSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount Of Last Bill ...cieereescccanossososssosssosccsncnnacnnnns . 454,87
LOSS PAYMONES ..ceeccrcccsrccosncossctscsscsosssonsosssssccascssas .00
Balante .....ccccvcevcccccscs ceeesens eseesescsssasssassrsncossnsss us54.87
Current Charges
8el ISouth
LOCAl USBGO ...cvveeresesrssrssoncssosssnsssssesssssssssscsscnsasss 33.80
Other Charges and Credits .....c.ceecccececsscsssascsscscsscscns 38.31CREDIT
1temiZed Call8 tucicerrrecesscnerosssoscsscssssccccncsssossannsnse 6.75
TAXOS s oevervncsosossesososesosnssscsscscsssosonssosssssanssnscosce _;lngEDIT
Total Current Charges for BellSouth Companies ......seececeosesee 2.12
Charges for Other COmpanNi®s .....ccecceoecosscssscsescscscsssnces 35.00
Total Current Charges Due Before OCt 2 .......cco0cececvcocrccces 37.12
Total AMOUNT DUB ....ceveorsrcacscossosssocssscsscscssccssscssovooes 491.99

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges.

Helpful Numbers
Bel ISouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

if calling from within the Florida Bel |South service area ....... 305 780-280b

If calling from outside Florida or outside the

Florida Bel1South Service 8red ......ccecesecveacccssscoscsscssse 1-800-753-8172
Repair:

If calling from within the Florida BellSouth service area ....... 305 780-2222

(continued on page 2) p

s*s%+ PL.LEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****
Please make check payable to BellSouth in U.S. funds.

3 ALY

305 374-0838 923 0u43
Sep 14, 1998

AV 1014 FXX 801 ACO0742
) Check here if
[:] correspondence
included. loallssalbasasllasllaossllaalallslasssllabansbillannehilllinal
#000742 1 AV 0.23
P.0. BOX 70807 ABA TRVL GRP CORP
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 APT 662
MIA FL 33131-2937

3059374083892304499998120105202000000000000454870000049199
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S ' @ BELLSOUTH ABA TRVL GRP CORP

Account Number: 305 374-0838 923 0443
Bill Period Date: Sep 14, 1998

Helpful Numbers (continued)
Bel lSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bili pages.

Text Telephons (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:

If calliing from within the Florida BellSouth service area ....... 305 780-2274
If calling from outside Florida or outside the Fiorida
BelISOULR SBrvice 8rea ..c.cceccecsccccscorsoscscsescsasesscssssonocncns 1 800 251-5325

Detailed Statement of Charges

‘e

Local Usage Amount
Local Measured Usage to the Expanded Area
Total

Calls Mins Charges

38 538 33.80
1. Local USAge SUMMAPrY ..ccccssscarsosccsascassssssccsscssscos 33.80
Total Local USAG8 ...ccccevcecrroccacsccccsccccsoscscncccsassnscnne 33.80
Other Charges and Credits Amount
2. Late Payment Charge (1.5% of Unpaid Regulated Balance) .... 4.80
3. Late Payment Charge (1.5% of Unpaid Unregulated Balance) e 2.02

Work Completed On Aug 27, 1998
4. Credit for service disconnected (08/28/98 - 09/13/98)

(S73.29/MO) teeeeersronssoccesooaosossssssosssssosesssssecsass 41.54CREDIT
credit (08/28/98 - 09/13/98) '
5. FCC Charge for Network Access ($8.14/m0) .......ccovvecenne 4.61CREDIT
Charge for removing (08/28/98 - 09/13/98)
6. Multiple Feature credit for five features ($1.35/mo) ...... A7
Directory Assistance (DA) Usage
7. 2 Call(s) to Local DA at NO Charge .......cceeco00000s .00
8. 1 Call(s) to Local DA at $0.25 Each ........... cecaan .25
Total Other Charges and Credits ......ccccceeceosaccsccccsscsscas ' 38.31CREDIT
Itemized Calls Amount
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
9. 08/14 CALL RETRN HD 07:06AM 1 .75
10. 08/20 CALL RETRN HD 09:22AM 1 .75
11. 08/21 CALL RETRN HD 09:59PM 1 .75
12. 08/21 CALL RETRN HD 10:00PM 1 .75
13. 08/25 CALL RETRN HD 08:41PM 1 .75
14. 08/26 CALL RETRN HD 08:44AM 1 .75
15. 08/26 CALL RETRN HD 11:44AM 1 .15
16. 08/26 CALL RETRN HD 11:44AM 1 .75
17. 08/26 CALL RETRN HD 03:5uPM 1 .75
Total DIreCt DIiBled CBIIS ....ueeueneeneesenesenscncnsecsosensns 6.75
Total 1temized CaAlIS ......cccveereccncsacccssoscconsscscossscnes 6.75

#* Unregulated Charge
* Taxes and Rates Applied - See Back of First Page
AV AOOO742 (continued)p



C Page 4
ABA TRVL GRP CORP
HOLD Account Number: 305 374-0838 923 Oul3

Bill Period Date: Sep 14, 1998

@  For HOLD Billing Services Billing Questions, Call 1 800 879-4653

Detailed Statement of Charges

Miscellaneous Charges and Credits Amount
Service Provider - J%’I" PAGES

For billing questions, call 1 888 901-9783

Date
1. 08/12 WEB HOSTING INTERNET ...cccovosvcccccecnvocnsavsonns bl 29.95
Total Miscellansous Charges and Credits .....cccccceevcvecsccccnes 29.95
Taxes Amount
2, StAtO TAX .civreesossncarsoronsssconsssscssssscsssvcssnssones * 2.16
3. Florida Gross Receipts SUrCharge .....cccceecesecoscvcssncs b .74
B, CItY TBX cccoveecevecsesosssoscssescssossssosossssssssscasssas *e 2.15
Total Taxes on Unregulated ServiCes ....ciceceeescascsccscacancese 5.05
TOtAl TAXOS8 ccccecscccccccsscssosssscssncsccossscssscssosscssscsscsccsae 5.05

*#* Unregulated Charge
This portion of your bill is provided as a service to HOLD Bitling Sesvices.
There is no connection between BeliSouth and HOLD Bliling Services.

AV A000T742
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Page 1

Account Number:
Ooct 6, 1998

@ BELLSOU TH ABA TRVL GRP CORP
305 374-0838 923 0uu3

Date:

reremen R ST L R S L L L L L

# SEE IMPORTANT NOTICE ENCLOSED *
B X L Lt S i

s#2++ PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, *****

Please make check

305 374-0838 923 0uu3

(- torAli )
. AMOUNT DUE .. Oct 6, 1998
$491.99 NT BO1 £E011331 -
D Check here if
correspondence
includgdo. |Il"lll“llll“lI“llll“llll“llllll"llIllll"lllllll“llll
#011331
P.0. BOX 33009 ABA TRVL GRP CORP
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 APT 662
MIA FL 33131-2937

3059374083892304499999020105103000000000000491990000049199
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@ BELLSOUTH BA TRVL GRP CoRe e s

Account Number: 305 37u4-0838 923 0443
Date: Oct 6, 1998
INQUIRIES CALL 305 780-2187 IMPORTANT NOTICE
Para Preguntas en Espaiol: 780-2198
We recently sent you a final bill for your former telephone service.

our records indicate that $491.99 is past due and payment has
not yet been received.

Please send us your payment today or call so that we can make
arrangements for payment which are convenient for you.

If your payment is siready on the way, please accept our thanks.

NT EO011331

IIIl!,lllllllll!llllllllllIllI1IIlIIIII-!lllIlIIllIllllllllllIlIIlllllIIlllllll-lllllllllllllll




Page 1

@ BEELSOU TH ABA TRVL GRP CORP

Account Number: 305 374-0838 923 Ouu3
Date: Dec 24, 1998

A A0 0 A I AE 0 I 4040 0 H I b

# SEE IMPORTANT NOTICE ENCLOSED *
ae a2 et L L S s S S e

sssss PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, *****
Please make check payable to BellSouth in U.S. funds. — <

G At 305 374-0838 923 0uu3
: DUE Dec 24, 1998
MT BO1 E000809
D Check here if
corr ndence .
indm, |u"mllml"u"ml"ulllIlluu“llmll“uull“lml
#000809
P.0. BOX 33009 ABA TRVL GRP CORP
CHARLOTTE NC 801 BRICKELL BAY DR
28243~-0001 APT 662
MIA FL 33131-2937

30593740838923044999990201.051030000000000006909900000L9099
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@ BELLSOUTH ABA TRVL GRP CORP Proe 2

Account Number: 305 374-0838 923 0443
Date: Dec 24, 1998

WE PREVIOUSLY SENT YOU A FINAL BILL FOR YOUR FORMER TELEPHONE SERVICE.
OUR RECORDS INDICATE THAT $690.99 IS PAST DUE AND PAYMENT HAS NOT
YET BEEN RECEIVED.

UNLESS PAYMENT OR PAYMENT ARRANGEMENTS ARE MADE FOR THE OUTSTANDING
BALANCE BY JANUARY 4, 1999 IT WILL BE NECESSARY TO INTERRUPT YOUR
PRESENT TELEPHONE SERVICE (37u-0u97). IF YOUR TELEPHONE SERVICE

IS INTERRUPTED, A RESTORATION OF SERVICE CHARGE WILL APPLY AND A NEW
OR ADDITIONAL DEPOSIT MAY ALSO BE REQUESTED.

TO ENSURE PROPER CREDIT PLEASE INCLUDE YOUR TELEPHONE NUMBER ON
YOUR CHECK OR MONEY ORDER.

IF YOU HAVE ANY QUESTIONS, PLEASE CALL 305 780-2187 FROM
INSIDE THE LOCAL AREA OR, 1-800-828-4225 IF DIALING
FROM OUTSIDE THE LOCAL AREA.

MT  E000809
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© BELLSOUTH

ABA TRVL GRP CORP
Account Number:
Bill Period Date:

page 1

305 374-0838 923 ouus3
Jan 14, 1999

Thank you for choosMellSouth. We sincerely appreciate your business.

' : Summary of Charges
Previous Charges

Amount

Amount OF LAt BIll couaeeennnneessnnunesrennose st sssf?tsomr” 690.99

Less Payments ...cecccsccccecoocs eeasessasessencecsnsassene .00

AdjuUStmeNts ..cecveccseves covenes Veeesesesssssesssessanassans .o 335.91CREDIT
galance I EEE LR L AR esessanavee e 355.08
Current Charges .
Bel i1South

cther Charges and Credits ccccces veensesesasess cesrses cessssnes .02CRED!IT
Total Current Charges for BeliSouth COmMPaNiBes .covecccscseccesses TEECREDIT
Total Current Charges Due gefore Feb 5 ......- csncsne cescsssses .e TEECREDIT
Total Amount DUE ....cccececcccs teeessseasssssesssssenassrnessenss 355.06

Important Notice(s)

Please note: This is your revised final bill. Seec message following the BellSouth Current Charges.

Helpful Numbers
gel 1South Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.
gilling Questions or to Place an Order:
if calling from within the Florida BeliSouth service area .....-.
if calling from outside Florida or outside the

305 780-2800

florida BeltSouth gservice area ..... seessecensse eesssassesse ceasen . 1-800-753-8172
Repair:
if calling from within the Florida Bel 1South 7ervice area ....eco 305 780-22
’/ .
A0 A ]
Joov \\) ~ (conYinued on page 2)

ssses PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. ***** )
South in U.S. funds. /

-

+ TOT. 305 374-0838 923 0uu3
R K REYCIRE LU Jan 11" “999
$355.08 $355.06 AV FXX BO1 A001625
Check here if
[::] correspondence
ind“dﬂl- 'll'Illl“llll“ll“llll“ll'II'llllil“llllllI“llllll“lllll

2001625 1 AV

ABA TRVL GRP CORP

801 BRICKELL BAY DR

APT 662

MIA FL 33131-2937

0.24
P.0. BOX 70807

CHARLOTTE NC
28272-0807

305‘137“0538‘!2304‘%‘!‘1‘1‘1‘]].201&BSBUEDUUDUUDOUDUDBSSDBDDDDUBSSDI:

___/




@ BELLSOUTH

Page 2
ABA TRVL GRP CORP

Account Number: 305 374-0838 923 0443
Bill Period Date: Jan 14, 1999

Detailed Statement of Charges

Other Charges and Credits

Amount
wWork Completed On Jan 1, 1999
1. Refund due to decrease in Telecommunications Access
System ACt SUrCh8rge ......cccecsecescscocscccscccccccnnsce *u .02CREDIT
Total Other Charges and Credits .....ccccccccecccccccccccrccccces .02CREDIT

ToTa1.B01130uth CUrrent.Cherges. -

".02CREDIT

Messages

This revised final bill for telephone service includes charges not previously billed to your
account. Since charges from your initial final bill were not paid by the past due date your
account was previously referred to a cotlection agency. The collection agency has been

notified of these additional charges. Calling cards for this account are now void and should
be destroyed.

** ynregulated Charge

AV A001625




@ BELLSOUTH ABA PROFSNL ASSOC Fage 1

Account Number: 305 374-0838 359 0440
Bill Period Date: Oct 14, 1998

Thank vou for choosing BellSouth. We sincerely appreciate your husiness.
Summary of Charges

Previous Charges Amount
Amount of Last Bill ...viveeeerenneannn Ceeereecseasesenanesenne .00
Less Payments ......occc0vve. ssesesssseae s eeasestncacrtssccns . .00

Balance .......covveveeens e seecsssstret st nteanas cessssaseanen T

Current Charges
Charges for BelISOUth COMPANIeS ......coeeeneeenseconcesononons 282,84
Charges for Other COMPaAni@S ........eeeeeeenuennecoosasnsnncons .00

Total Current Charges Due Before NOV 2 ......c.oeeveveoocenanas .o 282.84

Total AMOUNTE DUE ......cceveeeveccccocncssne cecesesscssessssseanns 282.84

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges.

(continued on page 2) p

r—
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S
® BELLSOUTH KA PROFSNL Assoc e

Account Number: 305 374-0838 359 0440
Bill Period Date: Oct 14, 1998

Helpful Numbers
Bel lSouth Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida BelISouth

SErViCe 8rea .....ceoveoeocoesan Cesesesc s st ersaresesbesesssreron 1 800 945-6500

If calling from outside Florida or outside the

Florida BellSoUth SBrviCe Bred .....cceeoeeeeeecseossososscescocs 1 800 753~7289
Repair:

If calling from within the Florida Bel{South service area ....... 1 800 247-2020
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:

If calling from within the Florida BellSouth

SEBPVICE BI@@ ....veeevsoosccsorovsassossossssosanssoossosesnsosss 305 780-2274

If calling from outside Florida or outside the

Florida BellSouth SErvicCe a8rea .......c.eceeveeeccecsonsensocnnsa 1 800 251-5325

Detailed Statement of Charges

Local Usage _ Amount
Local Usage Summary for 305 374-3162
Local Measured Usage to the Expanded Arca

Total
Calls Mins Charges
1 61 3.70
1. Local Usage SUMMArY ....eeceeeeceocescesoncocscocsoancosansss 3.70
Total Local USA0B .....coecevsacevseccssccscsosccccocsccnncncanes 3.70
Other Charges and Credits ' : Amount
Work Compieted On Sep 1, 1998
PON: DOLORES-NORTHN TEL SO: CQD6N6X3
374-0838 ‘
Credit for service removed (09/02/98 - 10/13/98)
2. Business Line ($29.10/MO) .....cveercetcnscessoscoanconsnns 40, 74CREDIT
Charge for service added (09/02/98 - 10/13/98)
3. Business Line ($29.70/MO0) ..ccveocesessrocsssoscassososnene 40.74
4. Charge for processing change in SErvice ......cceeeeeeveoes 19.00

HB EO43884 (continued)p



.
® BELLSOUTH reee

—
Account Number: 305 374-0838 359 0440
. Bill Period Date: Oct 14, 1998

Detailed Statement of Charges

Other Charges and Credits (continued) Amount
Work Completed On Sep 1, 1998 (continued)

PON: DOLORES~-NORTHN TEL SO: NQ2Y3346 (continued)

374-0838 (continued)

Charges (09/02/98 - 10/13/98)

22. FCC Charge for Network Access ($8.14/mo) ........... cevenas 11.40
Your IntralLATA Long Distance Company is BellSouth Telecomm. Inc,

23, Charge for service connected = first line ......coc00uu00es 56.00

24, Charge for service connected - additional line(s) ......... 12.00
374-3162

Your InterLATA Long Distance Company for 374-3162 is AT&T
Charge for new service (09/02/98 - 10/13/98)

25. Business Line ($29.710/M0) ..c.cceevvvonorssssssocncancannsns 40.74
Charges (09/02/98 - 10/13/98)
26. FCC Charge for Network Access ($8.14/m0) .......ceevevnnens 11.40

Your Loca! Toll company for 374-3162 is BeliSouth Telecomm. Inc.

Work Completed On Sep 4, 1998
PON: DOLORES-NORTHN TEL SO: DQV27183

374-0838
27. Adjustment to cover minimum charge for local service
(09/02/98 - 10/13/98) ($80.08/mM0) ............ cesssecseanan 32.04CREDIT
374-3162
28. Adjustment to cover minimum charge for local service
(09/02/98 - 10/13/98) ($73.38/m0) .......ceo0vne setesesrean 29.36CREDIT
Total Other Charges and Credits .......ccc000cc-e cescecssesans ceo 240.46
Taxes Amount
Taxes on Regulated Services
29. Federal TaX ...cevecsosccsscnasnnse Cecicecetrreseestastsasa 4.65
30, State/Local TAX ...cesesessosscsssosssocsesssssscssssssesas 18.07
31. Florida Gross Receipts Surcharge ......ceceeseovceescessccase 1.77
32. City TAX .svevevovescrcononccncsnns P 9.68
33. Franchise Charge ......cceeeeeenssees ceecessrresatarsentsans 3.99
Total Taxes on Regulated Services ........oceee. et esersnenssnne 38.16

HB EO43884 (continued)p

| CTTRRRRRR————



®BELLSOUTH *

-

Payment Receipt

Thank Yol
We Appreciate Your Business!
Your payment will post to your BellSouth account within seconds.




Pag

Account Number: 305m3?ﬁ;0638ﬁ35§ 0
Bill Period Date: Oct 14, 1998

E"LSOUTH L . ABA PROFSNL ASSOC : ;- o -+27%

Detailed Statement of Charges: .

es and Credits (continued) Lo - Amount
ted On Sep 1, 1998 (continued) o :
5-NORTHN TEL SO: NQ2Y3346 (continued)

ntinued)

/02/98 - 10/13/98) : g
7arge for Network Access ($8.14/mO) ......... Ceeeseees 11.40
ATA Long Distance Company is BellSouth Telecomm. Inc,

3 for service connected = first line .....cceeveeecone 56.00
2 for service connected - additional line(s) .cveeeeee 12.00

ATA Long Distance Company for 374-3162 is AT&T
new service (09/02/98 - 10/13/98)

288 Line ($29010/m0) ® 0 ¢ 0 00 00060060060 0600060006000000000000 ’40.7'4
/02/98 - 10/13/98) : '
harge for Network Access ($8.14/MO) .....ceveovocvcsss 11.40

Toll company for 374-3162 is BellSouth Telecomm. “Inc.":

ted On Sep 4, 1998
5-NORTHN TEL SO: DQV27183

tment to cover minimum charge for local service
2/98 = 10/13/98) ($80.08/MO) ...vvvevececoannns chereeas 32.04CRE

tment to cover minimum charge for local service :
2/98 = 10/13/98) ($73.38/MO) ...evvevnrnnns Ceeecernaes 29.36CRE

Charges and CreditsS ......ccccecceccccecccccccscccncs 240.46
Amount
tlated Services
Al TAX tveveeeecssccasssscnsscsnsces cesseesevesessesen e 4.65
/Local TaX ..ceceses teesecsessesesecsescrssesees st 18.07
da Gross Receipts Surcharge .......cceo000000 ceseseane 1.77

TAX t o eeeeeeceoceoasssossessossssssssssscsscssssasssscnsss 9.68
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CKT: 70.18SD.512986..SB Page 1

@ BE’-’-SOU TH ABA PROFSNL ASSOG

Account Number: 305 374-0838 360 Ouu1
Bill Period Date: Oct 14, 1998

Thank you for cheosing BellSouth. We sincerely appreciate your husiness. ES D/(j B
Summary of Charges

Previous Charges Amount
Amount of Last Bill ...ivereennes Ceeeesceesssesrsrenranna coaces .00
Less Payments .......o.. teseevresecassee cesssescsesensens esesene .00

BalanCe .......oieeeevecctvnscsnacansscscssasnnonnns tesacssanseann 00

Current Charges :

Charges for Bel!{South COMPANIBS ....eveerveecevensooensseocannes 1,515.02
Charges for Other Companies ...... T . 1,186.43
Total Current Charges Due Before Nov 5 .......... tseeessessensans 2,701.45

Total AmOUNt DUB .....ccceceecccacccncnes seessescsssssssarescssone 2,701.45

Important Notice(s)

‘ v ~ f& L
Please note: See Welcome Message following: the] BellSouth: Cum:nt Charges.

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Nov 16,

(continued on page 2) p

**+x* PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITII YOUR PAYMENT., **#ss+
Please make check payable to BcllSouth in U.S. funds.

(- CNAREs 7Yt asT U “roral . Y 305 374-0838 360 OLL1
oSraSeERe 7 |1, amounT: 5 | amounToue * [ paip.” oct 14, 1998
Nov 5 $0.00 $2,701.45 HB 08 B8O1 EOL4 3885
Check here if
correspondence
inc]udz:;, Iu"ml|tm"||"ml"l|||“||m|“llmllllunllmml
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUIT 662

MIA FL 33131-2937

305937408383L004412088020108011000000000000000000000270145
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@ BELLSOUTH

Account Number: 305 374-0838 360 Ouu1
Bill-Period Date: Oct 14, 1998

Page 2

Nonpayment of Regulated Charges may result in discontinuance of scrvice. Failure to pay unre

Important Notice(s) (continued)

gulated and

certain other charges, all of which are identificd by ** on your bill, will not result in an interruption of local
scrvice. The amount of Regulated Charges may he obtained hy calling 1 800 945-6500.

Helpful Numbers

Bell1South Telecommunications, Inc. (BST)

NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:
If calling from within the Florida Bel ISouth
SEIVICB BPBA ....ooveeeoteonsccoossasaosssocnsensoessosnsesansosse
If calling from outside Florida or outside the
Florida BellSouth service area ............ Geecssresesesesssnsnaa

Repair:
If calling from within the Florida BellSouth service area .......

Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:
If calling from within the Florida Bel ISouth
SEIrVIiCE BIrBA ....tevesasessssrrccssscstssosnnacoccsssnns crecsrsnns
If calling from outside Florida or outside the
Florida BelISOUth SBrvicCe 8red .......cceeeeceeceeoocccsonasannons

800 945-6500
800 753-7289

800 2&7-?020

305 780-2274

800 251-5325

Detailed Statement of Charges

Monthly Service Charges

Monthly Service - Oct 14 thru Nov 13 :
Basic Services : Quantity

1. Emergency 911 Charge. This charge is billed on
behalf of Dade County. 1 ...
2. FCC Charge for Interstate Toll Access 3 ...
3. Telecommunications Access System Act Surcharge 3 ...
Total BASIiC ServViCBS ..cuveeeressenonsssssssscssssessssssassssnns
Optional Services . Quantity
4, Call Fwd Busy Line per User for Voice or

Voice/Data (ISDN) 1 ...

#* Unregulated Charge

HB EOL3885

*#

#*%

Amount

1.50
15.00
.36
16.86

2.50

(continued)p>

R
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® BELLSOUTH ABA PROFSKL ASSOC page 4

Account Number: 305 374-0838 360 ouy
Bill Period Date: oct 14, 1998

Detailed Statement of Charges

Local Usage (continued

Amount
LacalLkuge.SuwunanyjerOS.ﬂﬂLJlJl
Local Measured Usage to the Expanded Area
Total
Calls Mins Charges
5 22 1.52
14, Local Usage Summary ..,.................................... 1.52
LocalLhagedhunnuuyj%r305374dww4
Localﬁmmuunmllhugetotﬁethwandhd/hva
Total
Calls Mins Charges
3 33 2.10
15. Local Usage Summary ....................................... 2.10 —
‘Localllnqge.Sununaqubr.ﬂQS.374-7246
Local Measured Usage to the Expanded Area
Totali
Calls Mins Charges
72 1087 68.10
16. Local Usage Summary ....................................... 68.10
Total Local Usage ...........t.................................}.- 76.10
Other Charges and Credits Amount

Work Completed On Sep 4, 199s
PON: DOLORES-NORTHN TEL SoO: CQCCXBPY
374-0838
One=time charge for
17. Jack equipment ............................................ 9.00
18. Charge for service connected - additional line(s) ......... 12.00
Circuit Number: 70.1BSD.512987. .58
Charge for service added (09/05/98 - 10/13/98)
19. 2 ISDN B Channei Threshoid Voice/Data (332.50/mo)

covas 42,25
20. ISDN Threshold Pricing, Basic Rate DSL Access
Arrangement, Business ($55.00/mo) R 71.50
21, FceC Charge for Excess Line Port for Basic Rate ISDN
Digital Subscriber Line ($2.44/mo) S et tet ittt enaen, 3.17
HB  EOu3sss (continued)p

[\OUUE



P —————— s

@ BELLSOUTH ABA PROFSNL ASSOC Fage 8

Account Number: 305 374-0838 360 Ouy1
Bill Period Date: oct 14, 1998

Detailed Statement of Charges

Other Charges and Credits (continued) Amount
Work Completed On Sep 4, 1998 (continued)
PON: DOLORES-NORTHN TEL S0: CQCJXRB7 (continued)
374-0838 (continued)
Circuit Number: 70.1BSD.512988. .S8B (continued)
One-time charge for
32. ISDN Threshold Pricing, Basic Rate DSL Access

Arrangement, Business R I I 130.00
374-3131
Your InterLATA Long Distance Company for 374-3131 is AT&T
374~-3162
Your InterLATA Long Distance Company for 374-3162 is AT&T
374-3131

Your Local Tol} company for 374-3131 is BellSouth Telecomm. Inc.
One-time charge for

33. ISDN Access to B Channel Voice/Data Threshold Pricing ..... 10.00
374-3162 '

Your Local Toll company for 374-3162 is BellSouth Telecomm. Inc.
One-time charge for

34. ISDN Access to B Channe| Voice/Data. Threshoid Pricing ,.... . 10.00.
PON: DOLORES-NORTHN TEL S0: NQC704R3
374-0838

Your InterLATA Long Distance Company is AT&T
One-time charge for
35. Jack equipment I 9.00
Your IntralLATA Long Distance Company is Bel ISouth Telecomm, Inc.
One-time charge for
36. ISDN Access to B Channe! Voice/Data Thresho!d Pricing ,.,.. 10.00
37. Charge for service connected - additional line(s) ......... 12.00
Circuit Number: 70.1BSD.512986..SB
Charge for new service (09/05/98 - 10/13/98)

38. 2 ISDN B Channel Threshold Voice/Data ($32.50/mo) ..... y2.25
39. ISDN Threshold P}icing, Basic Rate DSL Access
Arrangement, Business (SSS.OO/mo) B 71.50
40. FCC Charge for Excess Line Port for Basic Rate ISDN
Digital Subscriber Line ($2.44/mo) R L LR TR R P PP 3.17
HB  EO043885 (continued)p
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@ BELLSOUTH ABA PROFSNL ASSOC Page 8

Account Number: 305 374-0838 360 0441
6ill Period Date: Oct 14, 1998

Detailed Statement of Charges

Other Charges and Credits (continued) Amount

Work Completed On Oct 14, 1998
SO: MIA MANHOLE

374-0838

52. Cost of Dade County manhole ordinance #83=3 .....cccoveeees .11
374-7246

53. Cost of Dade County manhole ordinance #83=3 ......ceevceese .11
374-0497

54. Cost of Dade County manhole ordinance #83=3 .......ecee0eese .11
374-6404

55. Cost of Dade County manhole ordinance #83=3 ......oceceeeee .11
374-3131 .

56. Cost of Dade County manhole ordinance #83=3 ......000veeess .11
374-3162 -

57. Cost of Dade County manhole ordinance #83=3 ......ceeecoven .11
Total Other Charges and Credits ......c.cccceeeececoccccccscsacscns 934.70
Taxes Amount
Taxes on Regulated Services

58. Federal TaX .....ciceeseeeosaosoosnssessssossscsonsossenoonnonss 23.19

59. State/Local TaX ..ceeeeevececcscsacserssssssssnosnoonsonosoas 97.71

60. Florida Gross Receipts SUrCharge .......c.ceeccoeeeecabsscnsns 8.14

61. CItY TAX ..vveenssssonacanossossoosssonoonsosossoscesesoenss 51.59

62, Franchise Charge ......cccceceescecccccccscccccosaonsscssses 21.23

Total Taxes on Regulated ServiCes ....c.cceceesvessccoscossocnssns 201.86

Taxes on Unregulated Services

63. State/LoCal TaX ...cceeeessccrocrscesssossssssscessceossceass W 1.98
Total Taxes on Unregulated ServiCes .....ccevveeoetvvecsnssonccas 1.98
TOLAl TAXES ¢uveecsooacscassorasssncccsonsssssessssssoscssanccscsss 203.84

£ -~y

§£9;§. ooq ¢owo . . 0 o‘o.o ve o see o,'o;"o . o .l. o: . o“o . , 1,515-02 :

Total:Bel.lSouth; Current:Ch

## Unregulated Charge
HB  EO43885 (continued)p>
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For AT&T Billing Quecstions, Call 1 800 325-0138

ABA PROFSNL ASSOC
Account Number:
Bill Period Date:

.

Page 10

C05 374-0838 360 ouy1
Oct 14, 1998

Detailed Statement of Charges

Volume Discounts

AT&T Small BusinesssM dvantage Discount Summary
Amount to be Discount Disc

1. Q Calls eligible for
AT&T Small Business™
Advantage Area Code
Discount

U Calls eligible for
AT&T Smail Businesss
Advantage Internationai
Country Discount

3. V Calls eligible for
Domestic AT&T Smal |
Businesss Advantage
Discount

4. W Calls eligible for
International AT&T Smal
Business Advantage
Discount

Total AT&T Small Business

Advantage Discount Summary

Total Volume Discounts

N
.

Itemized Calls
305 374-0497
Direct Dialed Calls
Date Place Called
5. 09/22 BEAVERTON OR
6. 09/30 FORT WORTH TX
7. 09/30 FORT WORTH TX
8. 10/07 LUMBERTON NC

Discounted
105.11

1.86

68.52

.00
I

175.49

Number Called
503 574-1549
817 317-3115
817 317-3115
910 739-0140

00.0..Oo..lo.0....00,.0.00.-.0.ol.o.'.o...

ount
Percent Amount
10% 10.51
10% .18
10% 6.85
10% .00
17.54
Rate* Time Min
BE V 07:50PM 1
BD V 11:56AM 2
BD V 11:59AM 3
BD V 03:27PM 1

* Taxes and Rates Applied - See Back of First Page

HB  EO43885

Amount

10.51CREDIT

+ 18CREDIT

6.85CREDIT

.00

17 .54CREDIT
17.54CREDIT

Amount

.37
.73
1.10
.37

(continued)p>




— Page 12

— AT&T ABA PROFSNL ASSOC

Account Number: 395 374-0838 360 O4u1

Bill Period Date: Oct 14, 1998
@ For AT&T Billing Questions, Call 1 800 325-0138
Detailed Statement of Charges
Itemized Culls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)
Date Called From Called To  Rate* Time Min
Card 3053 (continued)
20. 09/18 ‘518 296-8956 305 361-7466 BEC 09:12PM 9 4.55
BRAMANVL NY MIAMI FL
21, 09/18 518 296-8956 802 824-3892 AEC 10: 44PM 11 5.35
BRAMANVL NY SOLONDODRY VT
22. 09/18 518 296-8956 973 827-8748 AECM 10:58PM 27 11.75
~ BRAMANVL NY FRANKL INBO NJ
23. 09/19 518 296-8956 518 891-1854 ANC 08:38AM 1 .72
BRAMANVL NY SARANAC LK NY
24, NY TAXES .07
25. 09/19 518 296-8956 518 761-6366 ANC 08:39AM 1 .72
BRAMANVL NY GLENSFALLS NY
26. NY TAXES .07
. 27. 09/19 518 296-8956 518 793=7701 ANC 09:22AM 3 .96
R BRAMANVL NY - GLENSFALLS NY
28. NY TAXES .10
29. 09/19 518 296-8956 973 827-8748 ANC 10:34AM 7 3.75
BRAMANVL NY FRANKL INBO NJ
30. 09/19 518 296-8954 518 793-7701 ANC 10:44AM 1 .72
BRAMANVL NY GLENSFALLS NY
31. NY TAXES .07
32. 09/19 518 296-8956 518 793=-7701 ANC 10:45AM 2 .84
BRAMANVL NY GLENSFALLS NY
33. NY TAXES .08
* Taxes and Rates Applied - See Back of First Page
HB  EO043885 (continued)p>
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AT&r

ABA PROFSNL AS30C

Account Number:
Bill Period Date:

For AT&T Billing Quecstions, Call 1 800 325-0138

Page 14

305 374-9838 360 o441
Oct 14, 1998

Detailed Statement of Charges

Itemized Culls (continued ) Amount
305 374-0497 (continued)
Calling Card Calls ( continuecd)
Date Called From Called To  Rate* Time Min
Card 3053 ( continued)
47. 09/20 973 827-6768 802 362-4532 AEC 06:46PM 1 1.35
FRANKL INBO NJ MANCHESTER VT
48. 09/20 973 827-6768 813 876-4749 BEC 06:48PM 1 1,35
FRANKL INBO NJ TAMPA FL
49. 09/20 973 827-8748 787 721-5161 AEC 07:06PM 5 2.95
FRANKL INBO NJ SANTURCE PR
50. 09/21 973 827-6768 802 362-4532 ADC 10:46AM 1 5.35
FRANKL INBO NJ MANCHESTER VT
51. 09/21 305 989-3939 787 721-5161 BEC 08:48PM 1 5.35
MIAMI FL SANTURCE PR .
52. 09/22 305 859-8963 802 362-4532 BDC 09:16AM 11 5.35
MIAMI FL MANCHESTER VT
53. 09/22 305 859-8963 787 785-3854 BDC 09:29AM 25 10.95
MIAM! FL BAYAMON PR
54, 09/22 305 859-8963 787 787-7195 BDC 09:54AM 13 . 6.15
MiAMI FL BAYAMON PR ;
55. 09/22 305 859-8963 787 721-5161 BDC 10:08AM 10 4.95
MIAMI FL SANTURCE PR
56. 09/22 305 823-9575 787 724-8533 BDC 11:17AM 3 2.15
MIAMI FL SAN JUAN PR
57. 09/22 305 823-9575 802 362-4532 BDC 11:21AM 38 16.15
MIAM!I FL MANCHESTER VT
58. 09/22 305 823-9575 305 884-6970 HDC 12:00PM 1 1.19
MIAMI FL MIAMI FL

# Taxes and Rates Applied - See Back of First Page
HB E043885

(continued)p
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Page 16
ABA PROFSNL ASSOC
Account Number:
Bill Period Date:

«ilmln»
&

S05 374-0838 360 ou4
Oct 14, 1998

@ For AT&T Billing Questions, Call 1 800 325-0138

Detailed Statement of Charges

Itemized Culls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)
Date Called From Called To Rate* Time Min
Card 3053 (continued)
71. 09/25 305 884-6970 787 723-4222 BDC 12:53PM u 2.55
MIAMI FL SAN JUAN PR
72. 09/25 305 884-6970 787 723-7586 BDC 01:01PM 5 2.95
MIAMI FL SAN JUAN PR
73. 09/25 305 884-6970 414 342-4680 BDC 01:09PM 3 2.15
MIAMI FL MILWAUKEE Wi
74. 09/25 305 884-6970 787 832-1275 8DC 01:14PM 1 1.35
MIAMI FL MAYAGUEZ PR
75. 09725 305 884-6970 787 832-1275 BDC 01:15PM 1 5.35
MIAM! FL MAYAGUEZ PR
76. 09/26 305 361-7466 787 724-0182 BNC 10:25AM 3 2.15
MIAMI FL SAN JUAN PR
77. 09/26 305 361-7466.. .908 459-4101 BNC 11:32AM 5 2,95
MIAM! FL HOPE NJ
78. 09/26 305 361-7466 802 824-3892 BNC 06:36PM 21. 9.05
MIAMI FL SOLONDODRY VT .
79. 09/26 305 361-7466 813 879-8294 HNC 07:39PM 19 5.70
MIAMI FL TAMPA FL
80. 09/27 305 361-7466 305 279-1021 HNC 12:47PM 14 4,31
MIAMI FL MIAMI FL
81. 09/27 305 361-7466 561 832-9761 HNC 01:07PM 31 8.39
MIAMI FL WPALMBEACH FL
82. 09/28 305 651-1752 787 721-5161 B8DC 08:59AM 15 6.65

NORTH DADE FL

SANTURCE PR

* Taxes and Rates Applied - See Back of First Page

HB

E043885

(continued)p




Page 18
ABA PROFSNL ASSOC
Account Number:

dlllﬂll)

305 374-0838 360 0441

Bill Period Date: Oct 14, 1998
For AT&T Billing Qucstions, Call 1 800 325-0138
Detailed Statement of Charges
Itemized Calls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)
Date Called From Called To  Rate* Time Min
Card 3053 ( continued)
95. 09/29 305 884-6970 787 746-0301 BEC 06:40PM 1 1.05
MIAMI FL CAGUAS PR
96. 09/29 305 884-6970 603 447-5771 BEC  06:44PM 3 1.85
MIAMI FL CONWAY NH
97. 09/29 305 884-6970 787 787-7195 BEC 07:04PM 22 9.45
~ MIAMI FL BAYAMON PR
‘98. 09/29 305 361=-7466" 787 724-0182 BNC 11:40PM 2 1.45
MIAMI FL SAN JUAN PR
99. 09/30 305 270-0084 530 541-8283 BDC 11:43AM 6 3.35
MIAMI FL SOUTHTAHOE CA
100. 09/30 305. 270-0084 703 765-0303 BOC 11:50AM 1 1.35
MIAMI FL ALEXANDRIA VA
N 101. 09/30 305 651-3137 787 785-3854 BDC. 12:48PM. . 21. 9.35
NORTH DADE FL BAYAMON PR
102. 09/30 305 361-7u466 727 458-5559 HDC 03:23PM 8 2.95
MIAMI FL CLEARWATER FL
103. 09/30 305 361-7466 802 384-1824 BDC 03:35PM 22 9.75
MIAMI FL DORSET VT
104, 09/30 305 361=-7466 727 458-5559 HDC 04:11PM 3 1.70
MIAMI FL CLEARWATER FL
105. 09/30 305 361-7466 802 384-1824 BEC 05:21PM 3 2.15
MIAMI FL DORSET VT
106. 09/30 305 651-1752 703 765-0303 BES 07:40PM 23 11.65
NORTH DADE FL ALEXANDRIA VA
* Taxes and Rates Applied - See Back of First Page
HB  EOu43885 (continued)p



Page 20
ABA PROFSNL ASSOC
Account Number: 305 374-0838 360 0441
Bill Period Date: Oct 14, 1998

alﬂlﬂ»
g

@ For AT&T Billing Questions, Call 1 800 325-0138

Detailed Statement of Charges

|

Itemized Culls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)
Date Called From Called To  Rate* Time Min
Card 3053 (continued)
119. 10/02 908 782-5480 305 872-2532 BEC 09:27PM 26 11.35
FLEMINGTON NJ BIG PINE FL
120. 908 782~-6411 787 746-0301 AEC 09:56PM 13 6.15
FLEMINGTON NJ CAGUAS PR
121. 908 782-6614 703 765-0303 ANC 10:45AM 10 4.95
FLEMINGTON NJ ALEXANDRIA VA
122, 703 683-6000 703 765-0303 ANC 05:55PM 1 .67
ALEXANDRIA VA ALEXANDRIA VA
123. 703 683-6000 773 248~4238 ANC 05:59rM 7 3.75
ALEXANDRIA VA CHICAGO IL
124, 703 683-6000 787 724-0182 ANC 06:08PM 2 1.75
ALEXANDRIA VA SAN JUAN PR
125. 703 683-6000- - - 787 761-4227 ANC - 06:10PM. . 1 1.35
ALEXANDRIA VA TRUJILALTO PR
126. 703 683~6000 813 876-4749 BNC 09:24PM 3 2.15
ALEXANDRIA VA TAMPA FL .
127. 703 683-6000 787 790-1878 ANC 09:34PM 10 4.95
ALEXANDRIA VA GUAYNABO PR
128. 703 683-6005 787 722-1159 ANC 09:44PM 20 8.95
ALEXANDRIA VA SAN JUAN PR
129, 703 683-6000 051 156-4554 ARC 10: 10PM 1 5.68
ALEXANDRIA VA PERU
130. 703 683-6005 303 790-4245 ANC 10:17PM 1 1.35

ALEXANDRIA VA

ENGLEWOOD CO

* Taxes and Rates Applied - See Back of First Page

HB

EO43885

(continued)p




. Page 22
AlaT ABA PROFSNL ASSOC

Account Number :
Bill Period Date:

[

305 374-0838 360 ouy1
Oct 14, 1998

For AT&T Billing Questions, Call 1 800 3250138

Detailed Statement of Charges

Itemized Calls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)
Date Called From Called To  Rate* Time Min
Card 3053 ( continued)
143. 107048 804 748-6521 802 384-1824 ANC 11:09PM 1 1.35
CHESTER VA DORSET vT
144, 10/04 804 748-6521 051 147-1760 ARC 11:11PM 6 16.58
CHESTER VA PERU
145. 10705 804 751-0736 404 320-1619 ADC 09:30AM 19 8.25
CHESTER VA ATLANTA GA
6. 10/05 803 642-5692 770 343-8692 AEC 08:19PM 11 5.05
AIKEN SC ALPHARETTA GA
147. 10/05 803 642-5692 305 374-3131 BEC 09:34PM 8 3.85
AIKEN sC MIAMI FL
148. 10/05 803 642-5692 305 361-7466 BEC 09:43PM 13 5.85
AIKEN Sc MIAMI FL
9., 10/05 803 642-5692. 787 721-5161. . AEC 10:03PM. 15 . 6.65
AIKEN sC SANTURCE PR
150. 10/05 803 642-5692 787 724-0182 AEC 10:25PM 2 1.45
AIKEN sc SAN JUAN PR
151. 10/05 803 642-5692 787 739-7864 AEC 10:40PM 1 1.05
AIKEN sC CIDRA PR
152. 10/05 803 642-5692 303 499-7111 AEC 10:49PM 3 1.85
AIKEN sC BOULDER co
153. 10/06 803 642-5692 305 361-7466 BNC 07:26AM "y 6.25
AIKEN sC MIAMI FL
154, 10/06 770 483-9442 770 343-8692 ADC 11:00AM 1 .88

PAYPHONE GA

ALPHARETTA GA

* Taxes and Rates Applied - See Back of First Page

HB

EO43885

(continued)p
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ABA PROFSNL ASSOC
Account Number: 305 374-0838 360 Ouu1
Bill Period Date: Oct 14, 1998

dll,lﬂll»

For AT&T Billing Questioris, Call 1 800 325-0138

Detailed Statement of Charges

Itemized Calls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)

Date Called From Called To  Rate* Time Min
Card 3053 (continued)

167. 10/07 770 343-8692 802 384-1824 ADC 10:36AM 1 1.05
ALPHARETTA GA DORSET VT

168. 10/07 770 343-8692 561 832-9761 BDC 10:52AM 1 1.05
ALPHARETTA GA WPALMBEACH FL

169. 10/07 770 343-8692 305 595-0777 B8DC 10:56AM 5 2.65
ALPHARETTA GA MIAMI FL

170. 10/07 770 343-8692 212 888-7000 ADC 11:02AM 1 1.05
ALPHARETTA GA NEW YORK NY : -

171. 10/07 770 3u43-8692 516 378-u4670 ADC 11:03AM 18 7.85
ALPHARETTA GA FREEPORT NY

172. 10/07 770 343-8692 914 268~-7478 ADC 11:22AM 39 16.25
ALPHARETTA GA CONGERS NY

173. 10/07 770 343-8692 - 802 384-1824 ADC 12:02PM - .19 - . - 8.25
ALPHARETTA GA DORSET VT

174. 10/07 770 343-8692 787 724-8678 ADC ok :28PM 2 1.45
ALPHARETTA GA SAN JUAN PR ’ )

175. 10/07 770 3u43-8692 787 723-6793 AEC 07:40PM 14 6.25
ALPHARETTA GA SAN JUAN PR

176. 10/07 770 343-8692 561 832-9761 BEC 10:37PM 13 5.85
ALPHARETTA GA WPALMBEACH FL

177. 10/07 770 343-8692 305 374-3131 BEC 10:50PM 4 2.25
ALPHARETTA GA MIAMI FL '

178. 10/07 770 343-8692 305 361-7466 BEC 10:55PM 3 1.85
ALPHARETTA GA MIAMI FL

# Taxes and Rates Applied - See Back of First Page
HB  EOL3885 (continued)p
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—_'=AT&T ABA PROFSNL AssOC
4 A Account Number:

Bill Period Date:

For AT&T Billing Questions, Call 1 800 325-0138

Page 26

305 374-0838 360 ouy1
Oct 14, 1998

Detailed Statement of Charges

Itemized Calls (continued )
305 374-0497 (continued)
Calling Card Calls ( continued)

Date Called From Called To  Rate* Time Min
Card 3053 (continued)
191. 10/10 843 681-6490 305 651-4811 BNC 02: 14PM 1
HILTONHEAD sc WRONG NUMB
192, 10/10 843 681-6u90 305 651-4811 BNS  02:15PM 1
HILTONHEAD SC NORTH DADE FL
193. 10/10 904 296-3700 305 361-7466 HNC 07:26PM 2
JACKSONVL FL MIAMI FL
194. 10/10 904 296-1245 305 361-8286 HNC 07:29PM 1
JACKSONVL FL MIAMI FL
195. 10/10 904 296-1261 305 389-8286 HNC 07:30PM 1
JACKSONVL FL MIAM| FL
196. 10/10 904 296-1506 860 399-6620 BNC 07:33PM 2
JACKSONVL FL  OLD SAYBRK CT
‘ﬂ 197. 10/10 904 296-1736 - 787 724-0182 BNC 07:36PM 2
i JACKSONVL FL SAN JUAN PR
198. 10/10 904 296-3417 787 785-3854 BNC 07:39PM 33
JACKSONVL FL BAYAMON PR o
199. 10/10 904 296-1506 843 681-6490 BNC 08:18PM 10
JACKSONVL FL HILTONHEAD SC
200. 10/10 904 296-1736 305 361-8286 HNC 08:28PM 1
JACKSONVL FL MIAMI FL
201. 10/10 904 296-2809 305 361-7466 HNC  08:29PM 7
JACKSONVL FL MIAMI FL
202. 10/10 904 296-3700 051 156-u4554 BRC 08:50PM 1
JACKSONVL FL PERU
#* Taxes and Rates Applied - See Back of First Page
HB  EO043885

Amount

1.05CREDIT

2.65

(continued)p
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. Page 28
ABA PROFSNL ASSOC
Account Number: 305 374-0838 360 0441
Bill Period Date: Oct 14, 1998

Amount

dlllillb

For AT&T Billing Questions, Call 1 800 325-0138
Detailed Statement of Charges

Itemized Calls (continued)

305 374-0497 (continued)

The above total does not incliude the following taxes:
Federal Tax ....... coe cereresreravanne $27.04
State/LoCal TaAX ..ccoveceoccccccsocoosoons $39.94

Florida Gross Receipts Surcharge ........ $12.19
(continued)p>

: HB  EO43885



_— Page 30
=== ATsT ABA PROFSNL AS30C
"—_5,-" Account Number: 3C5 374-0838 360 Ouyu1
Bill Period Date: Oct 14, 1998
@ For AT&T Billing Questions, Call 1 800 325-0138
Detailed Statement of Charges
Itemized Calls (continued) Amount
305 374-7246 (continued)
Direct Dialed Calls (continued)
Date Place Called Number Called Rate* Time Min
243, 09/29 ALAMEDA CA 510 523-0273 BD V 03:45PM 1 .37
2ul, 09/29 LUMBERTON NC 910 739-4357 BD V O4:46PM 6 2.19
245, 09/30 WILL IJAMSVL NY 716 633-3600 BD V 03:37PM 3 1.10
246. 09730 ALAMEDA CA 510 523-0273 BD V 04:31PM 1 .37
2u7. 09/30 - TORONTO ON 416 410-0533 BR U 05:07PM 2 1.86
248. 10/01 READING PA 610 370-3669 BD V 02:52PM 1 .37
249, 10/01 GREENHILLS PA 610 855-5851 BD V 02:53PM 1 .37
250. 10/01 WEEK ICHSPG FL 352 686-1523 HE V 07:11PM 2 .25
251. 10/02 BESSEMER M| 906 663-4785 BD V O04:16PM 3 1.10
252. 10/02 WEEK ICHSPG FL 352 686-1523 HE V 08:29PM u2 .82
253. 10/05 ALAMEDA CA 510 523-0273 BD V 05:06PM 2 .73
254. 10/06 LUMBERTON NC 910 739-4357 8D V 04:28PM 2 .73
255. 10/06 LUMBERTON NC 910 739-4357 BD V 05:31PM 1 .37
256. 10/06 LUMBERTON NC 910 739-4357 BD V 05:49PM 37 13.45
257. 10/07 ALAMEDA CA 510 523-0273 BD V 05:39PM 5 1.82
258. 10/07 ALAMEDA CA 510 523-0273 BE V 08:45PM 5 1.82
259. 10/07 BOISE iD 208 323-2551 BE Q 09:25PM 30 10.91
Total Direct Dialed CallS ...euivvreenennonscosesoncenannnsns cesene 171.46
Tota!l Charges for 305 374=7246 .......000... cessrsaesessescnsanns 171.46
The above total does not include the following taxes:
Federal TaX .v.c.eeeeeeeorooesoscncaanoss $5.27
State/Local TaX ..uee.ieveevennonnnss ceeans $12.87
Florida Gross Receipts Surcharge ........ $4.37
Total Itemized CallsS ....cceeeeecenecnaccncncsocccocaneas cesesans 1,061.17

* Taxes and Rates Applied -~ See Back of First Page
HB  EOu43885 (continued)p
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Page 32
## TELECOM*USA ## ABA PROFSNL ASSOC
R Account Number: 305 374-0838 360 Oouu1
Bill Period Date: Oct 14, 1998
For TELECOM*USA Shilling Qucstions, Call 1 800 945-6500
Delailed Statement of Charges
Itemized Calls Amount
305 37u4-7246
Service Provider - TELECOM* USA-CENTRAL
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
1. 09/24 220TURKEY =~ 902626433850 BY 06:58PM 6 1;25
Total Direct Dialed Calls ...coeeseccassscssosrsccsssescovescssssoce 7.44
Total Charges for 305 374=T2U6 ....ccoeerserecscressorssrnecnscne 7.44
The above total does not include the following taxes:
Federal TAX ....ceocoevesosccccessssensssns $0.23
State/Local TaX ...eececcosccsossssosannse $0.55
Florida Gross Receipts Surcharge ........ $0.18
Total ItemizZzed CallS ....ccccoecesccccccsscscssvsocsacnsscscsccscsoccne T7.44
Taxes Amount
Taxes on Regulated Services
2. Federa!l T8X ...ccocesesosssesosvssssssossasosssoscsossssossses .23
3. StAtO TAX ..coceeorcorosvsososscsssssosstsocscssssscssrsonsoonss . +9B
4. Florida Gross Receipts Surcharge ......cocoeveecccsracsnnsce .18
Total Taxes on Regulated ServiCes ..i.cieeeeerorcccccrsssarsasses .96
TOLA] TAXES .veeeoscoovoscssssscsascssssssnssssacccsssncasasocsncsse .96

- eI " WO

D o VG S R R R T T L g ey .V e, ey g ;
TOta!mTELEcon*\vsﬁ‘Ai»cﬁyrren?égharges :gf',,‘.;,’ o000 oo IEEXEEEEEN SRS L RE AR AN

# Taxes and Rates Applied - See Back of First Page
This portion of your bill is provided as a service to TELECOM°*USA.
There is no connection between BellSouth and TELECOM*USA.

HB  EOL3885 *  (continued)p>
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@ BE'.LSOUTH ABA PROFSNL ASSOC Page 1

Account Number: 305 374-0838 360 o4h1
8ill Period Date: Dec 14, 1998

Thank you for choosing BellSouth. We sincerely appreciate your business, ' ' -0-012986..8

Summary of Charges

Previous Charges Amount
Amount of Last Bill ....cciveeccccescccscssosnscsncssscsasnnns cens 4,499.85
Less Payments ........ caeccses cececessseeseessceesesssnrans oo ¥ 1,783.89CREDIT

Balance - Thank You for Your Payment .......ccccecocceesocss secacs 2,715.96

Current Charges

Bel ISouth
Monthly Service Charges ....ccccceesesessersssssssssssscssssnsss 300.35
LOCAl USAOG ..ceciersvessosoososssncssoscssascassosssessosccncsoosse 36.16
Other Charges and Credits8 .....ciceecssosssssscssscssscccsosncs 226.83
1temiZod CAl18 ..uveeecscorsosocsossnscsascosssssscvssscsssvonsane 1.20
TAXOS coeeecesososcsssosessssscsssssssssssossessossrscacasase secanee 86.12

Total Current Charges for Bel ISouth Companies ......ccooccvevevees 650.66

Charges for Other Companies ....cccoeeereeesosscsccssssssscscsase 838.00

Total Current Charges Due Before Jan 5 ....ccccceccoscesvccssosns 1,488.66

nn) L 204 K2

Important Notice(s)
Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Jan 1S.

Nonpayment of Regylated Charges may result in discontinuance of service. Failure to pay unregulated and certain other charges,
all of which are identified by ** on gour bill, will not result in an interruption of local service. The amount of Regulated Charges
may be obtained by calling 1 800 858-9413. ‘

..... . (continued on page 2) p

sas3s PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, ****+
Please make check payable to BellSouth in U.S. funds.

(~ CURRENT Y~ — caTal - RYo UNT-~ -
- gSuanges . L PAMOUNT SoNT DUk [ AR 305 374-0838 360 Oul41
DU AR Dec 14, 1998
Jan 5 $2,715.96 | $4,204.62 AV 0112 801 A00 1493
Check here if
D correspondence
indudu’- Ill“lll“lllllIll“llll"Il'l“l'llll"ll“lll“llllll"IIIII
#001493 2 AV 0.46
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 -SUIT 662
MIA FL 33131-2937

305937408383L004401128020108411000000000002715960000420462



® BELLSOUTH ABA PROFSHL ASSOC Pose 2

Account Number: 305 374-0838 360 0oLy
Bill Period Date: Dec 14, 1998

Helpful Numbers
Bel ISouth Telecommunications, Inc. (BST) .
NOTE: Numbers for other companies are listed on their bjll pages.

Billing Questions or to Place an Order:

If calling from within the Fiorida BelISouth service area ....... 1 800 858-9413

if calling from outside Florida or outside the

Florida BallSouth SErVvicCe 8re8 ....covieesccesssvesssssssscssocssns 1 800 858-9413
Repair: )

If calling from within the Florida Bel(South service area ....... 780-2222

Detailed Statement of Charges

Monthly Service Charges Amount
Monthly Service - Dec 14 thru Jan 13
Basic Services Quantity Unit Charge
1. Emergency 911 Charge. This charge is bifled on
behalf of Dade County. 1 ... # # 1.50
2. FCC Charge for Interstate Toll Access 3 ... © 5.00 15.00
3. Telecommunications Access System Act Surcharge 3 ... .17 W .33
Total BaSiC SErVICBS ...cceeeceeccsosvsorosssssssssssssssssnsscnce 16.83
Optional Services - Quantity Unit Charge
4, Call Fwd Busy Line per User for Voice or _
Voice/Data (1SDN) 1 ... 2.50 2.50
5. Call Fwd Don't Answer per User for Voice or
Voice/Data 1 ... 2.50 2.50
6. ISDN B Channel Threshold Voice/Data 6 ... 16.25 97.50
7. ISDN Threshold Pricing, Basic Rate DSL Access
Arrangement, Business 3 ... 55.00 165.00
8. FCC Charge for Excess Line Port for Basic Rate
ISDN Digital Subscriber Line 3 ... 2.u4 7.32
9. MemoryCall® Answering Service, Persona!/Extension ‘ '
Mai Ibox 1 ... T.95 #» 7.95
10. Message Waliting - Stutter Dialtone 1 ... .75 .15
Total Optional ServiCes ....ccieveevcesecsossosescoscsosscossosssessce 283.52
Total Monthly Service Charges ....cccccocecenscescnccscccsscscccscns 300.35
Local Usage Amount
Local Usage Summary for 305 374-0838
ISDN Usage Sumumary
Total
Calls Mins Cost/Min Charges
1467 3782 .010 37.82
Usage Al lowance 576 .00CREDIT
11, Local USage SUMMArY ...cceesvsescessscoscccsssscscscsoscane .00

Local Usage Summary for 305 374-0838
Local Measured Usage to the Expanded Area

Total
Callis Mins Charges-
8 41 2.78
12. Local USAQge SUMMABIY .cecccsevcossosccssssssssossssssccssncncs 2.78

# Quantity and/or Unit Charge may not apply
** Unregulated Charge
AV A001493 (continued)p



@ BELLSOUTH ron mroren. s Fage 4

Bill Period Daté:

305 374-0838 360 Ouu1
Dec 14, 1998

Detailed Statement of Charges

Itemized Calls Amount
305 374-7246
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
27. 12/09 BOYNTONBCH FL 561 369-7000 HD 11:15AM 2.9 .12
28. 12/09 BELLEGLADE FL 561 996-4930 HD 11:18AM 0.6 4
29. 12/09 WPALMBEACH FL 561 881=-4600 HD 11:19AM 0.9 .22
30. 12/09 WPALMBEACH FL 561 439-8006 HD 11:21AM 0.3 .12
Total Direct Dialed CallS .....ceovevrececscccccnsccsoscsssocsccns 1.20
Total Charges for 305 37U=T2U6 .....ccocteecososcscssososscnssses 1.20
The above total does not include the following taxes:
Federal TaX ....ccocceceeccs’ececsasccorsoos $0.04
State/Local TAX s.eeevcecccocororsssccnoes $0.18
Florida Gross Receipts Surcharge ........ $0.01
Total 1temized CaAllS ....ccceececccccosccssscncocccccsccsccsossscnsse 1.20
Taxes Amount
Taxes on Regulated Services
31, Federal TaAX ..cccecccsrcccsosssssssssoscsscssssscsscsosccsss 10.28
32, State/LocaAl TAX ..cveeccesvossocsccsscsccssssccscssncsoncss 39.55
33, Florida Gross Receipts SUrCharge .......cccooveeesevncsssas 3.57
34, CItYy TaX ..uceeenrsennccrennsessosasoontosscsococsscncssnns 22,85
35. Franchise Charge ......ccceeseocoscsccscssccccsscsoscsoocsse 9.35
Total Taxes on Regulated ServiCes ......ccoecsescccscsescsscssses o 85.60
Taxes on Unregulated Services
36. State/LoCaAl TaX ..ccceececasssossocscssssscssossosscosonssses e .52
Total Taxes on Unregulated ServiCes .......ccceesecescscscccsccss . 735
Total TAXOS ..cceccccccrscccsersssrcssecssccessosssancacnsoncsnssccnss . 86.12

Total:Bel)South, GUrrent, CNAE Sesiss ves s isss

Messages

Oon May 16, 1997, the FCC ordered reductions in access charges BeliSouth assesses long distance
companies. These charges help recover the costs of the telephone lines from BeliSouth's
switching offices to our customers' premises. The FCC's order was designed to promote
competition in the telecommunications industry while lowering long distance rates. To offset
the reduction in access charges, BellSouth was authorized to increase federal Subscriber Line
Charges for residential and business Basic Rate ISDN service and residential Additional Lines.
Initially, these changes began January 1, 1998. The next rate increase will be effective
January 1, 1999, and will be reflected on January/February 1999 billis,

* Taxes and Rates Applied - See Back of First Page
##* Unregulated Charge

AV  AD01493 (continued)p>
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Page 6

- ABA PROFSNL ASSOC
Account Number:

Bill Period Date:

m——
=7 \{")
— 305 374-0838 360 0oLy
Dec 14, 1998

@ For AT&T Billing Questions, Call 1 800 325-0138

Detailed Statement of Charges

Itemized Calls Amount
305 374-0838
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
1. 11/20 NASSAU BA 242 323-8448 BR 03:10PM 2 2.70
2. 12/02 NEW YORK NY 212 262-6040 BD 05:22PM 1 .37
TOtal DIreCt DIaled CAIIS ..ueeeeeeeseseenesensoesessonsonononss 3.07
Total Charges for 305 374=0838 ....ccceteeccecnssccssccnssncscnnes 3.07
The above total does not inciude the following taxes:
Federal TaX ...vceeecvcscencensssassosnsns $0.09
State/Local TBX .cceecesccssssssannsannss $0.22
Fiorida Gross Receipts Surcharge ........ $0.07
305 374-0497
Direct Dialed Calls
Date * Place Called Number Called Rate* Time Min
3. 11/06 ALPHARETTA GA 770 708-5593 ' BD 01:23PM 1 .37
4, 11/N1 ALPHARETTA GA 770 708-5593 80 12:40PM 2 .73
5. 11713 BEAVERTON OR 503 574-1542 BD 08 :49AM 1 .37
6. 11/13 BEAVERTON OR 503 S74-1542 BD 08:53AM 1 .37
7. 11713 BEAVERTON OR 503 574-1542 BD 04:03PM 1 .37
8. 11/17 WASHINGTON DC 202 418-2644 BD 11:05AM 1 .37
9. 11723 ORLANDO FL 407 841-4059 - HD 02:20PM 13 2.04
10. 11/24 ALPHARETTA GA 770 708-5593 BD 03:45PM 1 .37
1. 11727 CAYMAN IS CQ 45 945-6415 BR 07:10PM 2 3.64
12. 11/30 CAYMAN IS CQ 345 945-6415 BR 06:56PM 2 3.64
13. 12/02 CAYMAN IS CQ 345 945-6415 BY 05:41AM 2 3.64
m, 12702 CAYMAN IS CQ 345 945-6415 BY 05:U43AM 1 1.82
15. 12/03 CAYMAN IS CQ 345 945-6415 BR 07:28AM 1 1.82
16. 12/03 CAYMAN IS CQ 345 945-6415 BR 07:31AM 3 5.6
17. 12/03 ORANGE CA 714 938-2534 BD 10:22AM 1 .37
18. 12/04 ALAMEDA CA 510 523-3233 80 12:06PM | .37
19. 12/04 SANTA ANA CA 714 708-1025 BD 05:06PM 2 .73
20. 12/07 LOGAN UT 435 750-1496 BD 11:02AM 1 .37
Total Direct Dialed CallS .....ceeeeeecencossasvssssessscsscnsonss 26.85
Calling Card Calls
Date Called From Called To Rate* Time Min
Card 3053
21. 11/12 773 472-7448 787 724-0182 ADC 09:46AM 2 1.55
CHICAGO IL ‘SAN JUAN PR
22. 11712 773 472-7448 787 723-7586 ADC 09:49AM 1 1.10
CHICAGO IL SAN JUAN PR
23. 11/12 773 u472-7448 212 535-1468 ADC 09:57AM 30 .45
CHICAGO IL NEW YORK NY
* Taxes and Rates Applied - See Back of First Page
AV A001493 (continued)p



N Page 8
== ATeT ABA PROFSNL ASSOC
. —4 Account Number: 305 374-0838 360 Ouk1

@ For AT&T Billing Questions, Call 1 800 325-0138

Bill Period Date:

Dec 14, 1998

Detailed Statement of Charges

Itemized Calls (continued) Amount
305 374-0497 (continued)
Calling Card Calls (continued)
Date Called From Called To Rate* Time Min
Card 3053 (continued)
44, 11/14 773 472-7448 787 785-3854 ANC oL :47PM 13 6.50
‘ CHICAGO IL BAYAMON PR
45. 11/16 773 281-2698 051 156-u4554 ATC 10:37AM 21 36.48
CHICAGO IL PERVU
46. 11/16 773 281-2698 802 362-4450 ADC 10:59AM 1 1.40
CHICAGO IL MANCHESTER VT
u7. 11716 773 281-2698 787 7u6-0301 AEC  06:5uPM 24 11.45
CHICAGO IL CAGUAS PR
us. 11716 773 281-2698 787 723-6793 AEC 07:19PM 29 13.70
CHICAGO IL SAN JUAN PR
49, 11/16 773 281-2698 802 362-4450 AEC 07:53PM 2 1.85
CHICAGO iIL MANCHESTER VT
50. 11/16 773 281-2698 787 724-0182 AEC  09:45PM 1 1.10
CHICAGO IL SAN JUAN PR
51. 11/16 773 281-2698 305 361-7466 BNC 11:08PM 2 1.85
CHICAGO IL MIAMI FL
52. 11/17 773 281-2698 051 156-4554 ATC 10:09AM 1 5.88
CHICAGO iIL . PERUV
53. 1¥/17 773 281-2698 802 362-4450 ADC 10:11AM 1 1.40
CHICAGO IL MANCHESTER VT
s4. 11/17 773 281-2698 051 156-4554 ATC 11: 16AM 32 53.31
CHICAGO IL PERU
55. 11/17 773 472-7448 305 265-7576 BDC 01:16PM 8 4.55
CHICAGO IL MIAM!I FL
56. 11/17 773 u472-7448 305 361-7466 BDC 01:27PM 22 10.85
CHICAGO |IL MIAMI FL
57. 11717 773 472-7448 305 374-4567 80C 02:46PM 1 1.40
CHICAGO IL MIAMI FL
58. 11/17 773 472-7448 305 265-7576 BDC  02:49PM 2 1.85
CHICAGO (L MIAM! FL ’
59. 11/17 T73 472-7448 787 250-6196 ADC 02:52PM 1 1.10
CHICAGO IL RIOPIEDRAS PR
60, 11/17 T73 472-7448 787 724-0182 ANC 11:53PM 2 1.55
CHICAGO 1IL SAN JUAN PR
61. 11/18 773 472-7448 305 255-8822 BDC 10:42AM 1 1.40
CHICAGO IL PERRINE FL
62. 11/18 773 472-7448 540 943-9979 ADC 10: 44AM 24 1.75
CHICAGO IL WAYNESBORO VA
63. 11/18 773 281-2698 802 362-4u450 AODC 12:26PM LI 1.40
CHICAGO IL MANCHESTER VT
* Taxes and Rates Applied - See Back of First Page
AV A001493 (continued)p> )
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For AT&T Billing Questions, Call 1 800 325-0138

ABA PROFSNL ASSOC
Account Number:
Bil! Period Date:

Page 10

305 374-0838 360 Ou41

Dec 14, 1998

Itemized Calls (continued)

305 374-7246 (continued)
Direct Dialed Calls (continued)
Place Called

88.
89.
90.
91.
92,
93.
94,
95.
96.
97.
98.
99.
100.
101.
Total
Total

Taxes

Date
11727
11/27
11/29
11/29
11/30
11/30
11/30
11/30
12/01
12/01
12/01
12/02
12/02
12/05

CAYMAN IS
GEORGETOWN
WEEK ICHSPG
WEEK ICHSPG

CAYMAN IS

CAYMAN IS

NASSAU

NEWPROVDNC
NEWPROVDNC

ALAMEDA

ALAMEDA
DIR ASSIST
NEWPROVDNC
DIR ASSIST

cqQ
cQ
FL
FL
cQ
cqQ
BA
BA
BA
CA
CA
NY
BA
NY

Detailed Statement of Charges

Number Called

345
345
352
352
345
3u5
2u2
2y2
2u2
510
510
212
2u2
212

945-6500
916-0730
686-1523
686-1523
9u5~-6414
945-6414
323-8u448
356=-7411
356-7411
523-0273
523-0273
555=-1212
356-7411
555-1212

Rate*
BR
BR
HN
HN
BR
BR
BR
BR
8y
BD
BD
80
BR
BD

Time
05:57PM
06:27PM
10:18PM
10:39PM
06:20PM
06:5uPM
07:27PM
o 28PM

02:54AM -

11:32AM
11:42AM
05: 19PM
05:21PM
05: 14AM

Direct Dialed Call8 ..cooeecccsrosrssccsscscsossossssnoscsce
Charges for 305 3TU=T2U6 ....ccovcrcoescosccsocroresccccese
The above total does not incliude the following taxes:
Foderal TaX .cccocesccccscscsovscsssccssscce
state/Local T8X ..ccocevessccccccscccsnee
Florida Cross Receipts Surcharge ........
Total 1temiZzed CAllS ...ccesecoccovscnssassccssassescccvonnssccse

Taxes on Regulated Services

102.
103.
104,
105.
Total
Total

Fodergl TBX ..cccooscccssscccncscvcsncse

$7.u8
$17.79
$6.21

State Tax oooo..oaoo.o.o.o!0;000000000000.0uo'o.'ooocco.ooo-

Filorids Gross Receipts SuUrcharge .....ccseoecevecccsccccccse

CItY TAX .evessscccvosssssscnsssnsaccssocccnssnasccccssceese

Taxes on Regulated SErvices ...ccacecrocesscccscrcconccoccs

Taxes 00..00.000..-.‘0.....oo.oo.!.oo..o.-.o."000000000000

Amount

1.82
1.82
2.19
.36
61.88
52.78
1.35
24,30
1.35
.73
1.46
1.40
5.40
1.40
2u2.99
2u2.99

# Taxes and Rates Applied - See Back of First Page

‘This portion of your bill is provided as a service to ATAT. There is no connection between BeliSouth and ATAT. You may choose

another company for your long distance telephone calls while stifl receiving your local telephone service from BeliSouth.

AV

AOO1493

(continued)p>



Page 12
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ABA PROFSNL ASSOC
HOLD ' Account Number: 305 374-0838 360 Ouu1
Bill Period Date: Dec 14, 1998

®  For HOLD Billing Services Billing Questions, Call 1 800 879-4653

Detailed Statement of Charges

Miscellaneous Charges and Credits Amount
305 374-0838

For btllﬁg qaesnomrcall 1 888 901-9783
“Date
1. 12/02 INTERNET SVC WEB HOSTING ......cccc0evevcccccseccans

Date

2. 11/30 INTERNET SVC WEB HOSTING .....ce000ccccssvoncscsccsass btad _Qa£?\95~
3. 11/30 WED DESIGN SETUP FEE ...ocoveveonscncocnsncnasnsnans » w}zs.w‘
Total Miscellaneous Charges and Credits ......ccccceccc0c0c0ccsee 84.90

The above total does not include the following taxes:

State/Local TAX ...cecesesoncssnscscscncs $4.31
Florida Gross Receipts Surcharge ........ $0.74
State/Local TaX .....coceesosoccncsossses §7.89
Florida Gross Receipts Surcharge ........ $1.37
Taxes Amount
L, StAte TAX .ceeeesocetassossosscooosonssassasssssonssssasnes bkl 6.11
5. Florida Gross Receipts SUrcharge ........cccceeveeescecsnce » 2.1
6. CItY TOX .uiveeveesoescoaascencasssscsonsosasnsnocossssnoscsens e 6.09
Total Taxes on Unregulated SBrvices ....cceeeerecssvsossrsoscscsocse .31
TOtal TAXOS ..cceeveeccccnsccssscascnnsscscsscscssssssssassssssnce 1%.31

Tota 1ZHOLD: BLL1{ng; S6EV] CORLCUER

#* Unreguliated Charge
This portion of your bill is provided as & service to HOLD Billing Services.
There is no connection between BeliSouth and HOLD Billing Services.

AV A001493




@ BELLSOUTH ABA PROFSNL ASSOC ‘ Page 1

Account Number: 305 374-0838 360 0441
Date: Jan 13, 1999

eI 26 06 I 4

# SEE IMPORTANT NOTICE ENCLOSED *
L s T e

305 374-0838 360 Ouu1
Jan 13, 1999
MT 821 E001118

liallllassedlalbiasalleshillbonaelalinalallinsalillhiail
#001118

ABA PROFSNL ASSOC

801 BRICKELL BAY DR

SUIT 662

MIA FL 33131-2937
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@ BELLSOU TH ABA PROFSNL ASSOC Fase 2

Account Number: 305 374-0838 360 0441
. Date: Jan 13, 1999 _;

ABA PROFSNL ASSOC
8071 BRICKELL BAY DR
SUIT 662

MIA FL 33131

WE HAVE RECEIVED A RESPONSE REGARDING THE DISPUTED CHARGES OF
$70.00 FROM HOME OWNERS LONG DISTANCE, INC..
THE ADJUSTMENT HAS NOT BEEN APPROVED DUE TO THE FOLLOWING REASON(S) :

—CHARGES IN DISPUTE WERE AUTHORIZED BY MANUEL LORA /

IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT THE
HOME OWNERS LONG DISTANCE, INC. BILLING NUMBER SHOWN ON YO
BELLSOUTH TELEPHONE BILL.

MT  EO0O1118
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‘ @ BEL'.SOUTH ABA PROFSNL ASSOC rese !

Account Numbet: 305 374-0838 360 0441
Bill Period Date: Jan 14, 1999

" Thank you for choosing BellSouth. We sincerely appreciate your business.

Summary of Charges
Previous Charges Amount

Amount of Last Bill ....ciiievvnocascconne heesescssersracsasnne 4,204.62
Less Payments .....ccocecoes

T R .00

Adjustments ....ccc000ces F T R R R u,zou;QECReolr
BAlAMNCE . .vevsosecrsotsasscstsssssstssssssssssensasstscssosnsncans cese .00
Current Charges
Bel ISouth

Other Charges and Credits .........
TAXOS cevoseovsscsescssccssrssscnsnsss

....O..OQ...OO..QD..‘...CQ.O 2.18

ceceerssessesssars st asnene .39

Total Current Charges for BellSouth Companies .....cececvveennenes 2.57
Charges for Other COMPANIES ......ceceevesssesocssacsssessanasannss 127.63
Total Current Charges Due Before Feb 5 .......cceevrcccccciccenns 130.20
TOLA! AMOUNT DUB .. vvvvrreeeeenensossssssoosoessssasassssssssonas 130.20

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Febh LS.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unrcgulated and certain other charges,
all of which are irlentified by ** on your hill, will not result in an interruption of locul scrvice. The amount of Regulated Charges
may be obtained by calling 1 800 858-9413.

Helpful Numbers
Bel ISauth Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages,

8i!ling Questions or to Place an Order:
If calling from within the Florida BeliSouth service area ....... 1 800 858-9413
If calling from outside Florida or outside the
Florida Bel1South SBrvicCe 8rea ......sececcesessecccccs cererrrnaaan 1 800 858-9413

{(continued on page 2) p

-
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©® BELLSOUTH \on PROFSNL ASS0C | e

Account Number: 305 374-0833 360 0O4y1
Bill Period Date: Jan 14, 1999

Helpful Numbers (continued)
Bel ISouth Telecommunications, Inc. (BST)

NOTE: Numbers for other companies are listed on their bill pages.
Repair:
If calling from within the Florida BeliSouth service area ....... 780-2222
Detailed Statement of Charges
Local Usage Amount

Local Usage Summary for 305 374-0838
ISDN Usage Sununary

Total
Calls Mins Cost/Min Charges
45 23 .010 .23
Usage Al lowance 76 .80CREDIT
1. Local US8Qe SUMMBPrY ...ccecerosooccrscsvscossssssosnssssasns .e ;22
Total Local USBQB ......ceeesceeccesesoccarsoccscssssssscascsasccs .00
Other Charges and Credits Amount
Directory Assistance (DA) Usage

2. 1 Calt(s) to Local DA at NO Charge .....ccceeeceeeees .00
3. 1 Call(s) to 555-1212 at $0.48 EaCh .....ce0vvevvenee .u8
u, 2 Call(s) to National DA at $0.85 Each .....covvvvees 1.70
Total Other Charges and Credits ......cccccceecevcccvosscccasosane ETTE
Taxes Amount

Taxes on Regulated Services
5. Federal TaX ...cceveeeonscrancse ctsestcreseasersrsssresnans .06
6. State Tax ........... e tecrtaeerereeteenaanons Ceeetireeeeaes .17
7. Florida Gross Receipts Surcharge ......cccceeeee cerereeseane .01
8. City TaX ..ucvtrnncivnorrncnsecsssososnnsnannes Cieereenanans =15
Total Taxes on Regulated Services ........cco040 certetsectesasanse .39
TOtA) TAXOS .veveeeecesceccsccsasccacscassasocne cecsseasssnssensecns .39

Total BellSouth

~current; Charges..,.

‘4000 00cssceseeosseeesse

Detail of Adjustments
Listed below is a summary of the Adjustments, found on page 1 of the bill,
These adjustments are shown by date and the company making the adjustment.

Date Adjusted Company Adjustment
9. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS ....... oo 62 .48CREDIT
10. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 276 .6UCREDIT
11. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......s.. 23.11CREDIT
12. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 591.93CREDIT
13. Dec 17, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 40.52CREDIT
4. Dec 24, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 3,209.94CREDIT
15. Dec 28, 1998 BELLSOUTH TELECOMMUNICATIONS .......... 144 . 76CREDIT

16. Dec 28, 1998 BELLSOUTH TELECOMMUNICATIONS ...... ceve u4.76
17. Jan 8, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 62.48CREDIT

18. Jan 8, 1999 BELLSOUTH TELECOMMUNICATIONS .......... 62.48
19. Jan 8, 1999 BELLSOUTH TELECOMMUNICATIONS ....... ces 276 .64CREDIT
HB  A000002 (continued)p
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== ATsT ABA PROFSNL ASSOC

e Account Number: 305 374-0838 360 O4i1
Bill Period Date: Jan 14, 1999

For AT&T Billing Questions, Call 1 800 325-0138

Detailed Statement of Charges

Itemized Calls Amount
305 374-0838
Direct Dialed Calls
Date Place Called Number Called Rate* Time Min
1. 12/09 NEW YORK NY 212 594-3322 8D 06:27PM 2 .73
2., 12/710 NEW YORK NY 212 594-3322 BD 02:20PM 1 .37
3. 12710 NEW YORK NY 212 594-3322 8D 02:45PM 3 1.10
4., 12710 CAYMAN IS CQ 345 945-6414 BR 02:57PM 1 1.82
5. 12/14 STPETERSBG FL 727 367-6461 HE 09:38PM 30 3.45
6. 12/15 DIR ASSIST LA 504 555-1212 80 09:09AM 1 1.40
7. 12/15 ATLANTA GA uyoy 876-1227 BD 09: 18AM 1 .37
8. 12/15 NEWORLEANS LA 504 734-1000 BD 09:19AM 1 .37
9. 12/15 BIRMINGHAM AL 205 879-8709 BD 09:20AM 1 .37
10. 12/15 NORMAN OK 405 321-8333 8D 06:26PM 21 7.64
11. 12/15 NORMAN OK 405 321-8333 BOM 06:58PM 24 8.73
12. 12/15 NEWPROVDNC BA 242 356-7411 BR 07:30PM 7 9.45
13. 12/17 DAYTONABCH FL 904 255-8131 HD 11:02AM 3 .49
. 12/17 EAU GALLIE FL 407 242-7555 HD 11:05AM 4 .64
15. 12/17 NASSAU BA 242 323-6453 BR 12:46PM n 14.85
16. 12/17 NASSAU BA 242 328-3176 BR 12:59PM 9 12.15
17. 12/17 NASSAU BA 242 323-8127 BR 03:0u4PM 1 1.35
18. 12/18 STPETERSBG FL 727 820-0059 HD 01:09PM 1 .18
19. 12/18 ATLANTA GA you4 330-6210 BD 02:38PM 8 2.91
20. 12/18 NEWPROVDNG BA 242 377-2056 BR 03:21PM 2 2.70
21. 12/18 NEWPROVDNC BA 242 377-2056 BR 05:05PM 2 2.70
Total Direct Dialed CallsS ...iceeecrscsersossscaccsssssssncscansnns 73.77
Total Charges for 305 37U=0838 ....cceseecescrcccctssssscssocanss - 73.77
The above total does not inciude the following taxes:
Federal TaX ...ccceeveecevcsssssssasssnoes §2.27
State/Local TaX ....ccevecesconsaraserane $5.75
Florida Gross Receipts Surcharge ........ $1.88
Totai Itemized CallS ......ccceveeeceveccscnnssosssacscsccnccsncans 73.77
Taxes Amount
Taxes on Regulated Services
22. Federal TaAX ..ceccsvsoscessosesoscscsssstsssocsscncnssnsasnsocs 2.27
23, StAtO TOX ..vvieerevsoracesscassrosssososssssoasasnsne sesescae 5.41
24. Florida Gross Receipts Surcharge ........... ctecscsressnsee 1.88
25, CitY TAX coutvensncroretoncsssosasassnasscassasssssossnansns _.34
Total Taxes on Regulated ServiCes .....cccoeceessccccsossssccnsos 9.90
TOtA! TAXOS ..cceeecososccasccsncssasssssosccsccsscsssssssassosassas 9.90

# Taxes and Rates Applied - See Back of First Page
This portion of your bill is provided as a sesvice to ATS&T. There is no connection between BeliSouth and AT&T. You may choose

snother company for your long distance telephone calls while stif} receiving your loca! telephone sesvice from BeliSouth.

HB A000002 (continued)p

.



P — Page 6
ABA PROFSNL ASsOC

[
HOLD Account Number: 305 374-0838 360 0441

Bill Period Date: Jan 14, 1999

@ For HOLD Billing Scrvices Billing Questions, Call 1 800 879-4653

Detailed Statement of Charges

Miscellaneous Charges and_Credits Amount
305 374-3162

Service Providér-"JET PAGES?

For billing questions, call 1 888 901-9783

Date
1. 12/09*" WEB DESIGN SETUBL FEES o e Ve via s o s oo ssnonnsssionsin ™ 20 #2995 °
Total Miscellaneous Charges and Credits ........oeceeeeeeen ceeeee 29.95
The above total does not include the following taxes:
State/Local Tax ....... et ereeracreeres $4.31
Florida Gross Receipts Surcharge ........ $0.74
Taxes Amount
2. StAte TaAX ...iiiiteerrtiecncnccccnnnnans ceeens ceessanns ol 2.6
3. Florida Gross Receipts SUrCharge .....ccoceeeeeeveeeecnsons * .74
4, City Tax ...veeven. e e e seseaseesersesesseeneensotassenansas #* 2.15
Total Taxes on Unregulated SBrviCes .......ceceeoeevovoccscsccens 5.05
Total TaXeS ...cccveececccncce tessesecacactecsssscnccasssarsenans 5.05

SOPIY (LS R T N R ST OGNS HFOR

AL pAe st e et «Mﬂ:«ewe-f}'?*ﬂaw't'vw" SEE O ey e $ IR e Mg
Total HOLD:BI|'ling: Services Current Charges.........

J! g
y
/

#* Unregulated Charge
This portion of your bill is provided as a service to HOLD Billing Sesvices.
There is no connection between BellSouth and HOLD Billing Services.
HB A000002
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@ BEILLSOUTH "~ No Document litse
. Payment Receipt ~

1 L s eet e e

W Telephone Number Customer Code Check Digit Please Check One ' .
B2 ) 79‘"0 ch{‘ Bé/o éb
Brlllng Name /7 Pay nt 5;5 (7 d

7 ’Va / (- 7/ e e
Street Address ) DDeposlt R T

e KA e A5 Z POE 2 ﬁ%ﬁgg

Clty R /’ . State Zip Code Advance
T et P =) ClPayment
7 A .

Thank Youi ... g
We Appreciate Your Business! " ( St ) -»~/f 9A

Your payment will be posted to your BellSouth - 4 A e ' y

L.

account within seconds. it

X A ol

JaF E% " 'Jé'nf 12 ILRE 40000 (K
In order to save time in the future, please bring yoGra¥¥{ =3 7E-{ifia~ @ LY
telephone bill.... or you may Mail Your Payment.

Ply 1 - Customer's Copy Ply 2 - Agency's Copy



@ BELLSOUTH No Docum;ent t o oiet
| . Payment Receipt U -

K

lf?:ea (j%de Telephone Number 8 Customer ?de Check Digit Plea§ e Chetck One 'i;\ 5. ‘
© 3?— (,’ - O 8 3 ) i ) ’ )
Billing Name % T E’a/yrn{e‘;f s I'2 B82.8 7
AR ProfESSTDONAL R
Street Address |:|Deposit T { : ‘.\‘ T
llo| @eaxc )4€|| ave . Oy, o
City State Zip Code 7 -

AAS | I “ l' '3_3 2}J Dsg;;n:rﬁ $ A L 3
Thank You ... 4g/ S -

We Appreciate Your Business! . % \ LT ;
Your payment will be posted to your BellSouth SEART ORI 5% 2 ‘ L e

account within seconds. Wil PA P ONE3 12/084R8 31,282 B9 CHK - LT

P A0E-74-DRE @ s, c
In order to save time in the future, please bring your ' T -
telephone bill.... or you may Mail Your Payment. o e
Ply 1 - Customer's Copy Ply 2 - Agency's Copy ; "

- R e e e e et 2 e s o oot ;
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©® BELLSOUTH ABA prorswL ASSOC e

Account Number: 305 374-0838 360 Ouu1
8ill Period Date: Dec 14, 1998
CKT: 70.1BSD.512986..SB
Thank you for choosing BeliSouth. We sincerely appreciate your business.

Summary of Charges _

Previous Charges Amount
Amount Of LASt Bill ..evesesccsnssssocososcccrcsnccccscocccscce 4,499.85
LESS PAYMBNES «.ccoosasevvocssasssssssssssssassssvnonsoscsssces ¥ 1,783.89CREDIT

Balance - Thank You for Your Payment .......ceoceeecccconcscccccns 2,715.96

Current Charges

Bel ISouth
Monthly Service Charges ......cccsesccscccccscncnnnrccecsensess 300.35
LOCAI USBOB .cvcosscssessrssasncsssnsesssnesassonosssesconnoeecs 36.16
Other Charges and Credits ....ccccececrccencsccraneccosercconees 226.83
1temizod CBEIS ..cccovssossvsscnsossrssansncsossscroscnoococionss 1.20
TAXOE ocovosesansesasanssssssenssossncsassosssscsosssnosscccsnss 86.12

Tota! Current Charges for BellSouth COMPanies ...cceseosesseccccs 650.66

Charges for Other COMPANI@S ...ccccocosccnsosreccrnnoonercorsosss 838.00

Total Current Charges Due Before Jan B teecoccccccssssccsssssescnses 1,488.66
a) Amoun p an) Lu.20L A2

e R _MAasSAQES 0 08

Important Notice(s)
Late Charge Reminder: 'A 1.5% Late Payment Charge will apply to any unpaid balance as of Jan 15.

Nonpayment of Regylated Charges may result in discontinuance of service. Failure to pay unr lated and certain other charges,
all of which are identified by ** on your hill, will not result in an interruption of local service. The amount of Regulated Charges
may be abtained by calling 1 800 858-9413. .

.. \continued on page 2) P

sssss PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. hadda
Plcase make check payable to BellSouth in U.S. funds.

(T CURRENT Y. pastoue: .Y . totaL Y .o -
pSHARCERe . | - AMOUNT - ~.;;;Aiaquut.ouelf;f e ?g:'nwlj ;::5: :z‘: ‘:g;: 360 04i
Jan 5 $2,715.96 | S4,20u4.62 AV 0112 BO1 A001493
Check here if
[:] correspondence
ind“dut |lllll““lll!"ll"ll““"ll“lll.ll“l'lll‘l“"ll'll“llll
#001493 2 AV 0.46
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 SUIT 662
MIA FL 33131-2937

305‘137“08363}300“'4IJ].'LEBUEULDa'-i11000000000002715‘150000'4ED‘I!:E
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BELLECUTH
SEARS/AVERTLR
W00 (% 0 IR
Payment 35 60878 0 §AALGG
Check ($32.48)
Check %Ma (T4
Total Amount: Paids $64.%6

We fppreciate Your Business!

Vour paveent will post 10 your
LeilSouth account within ainutes

THARK YOU



/Th an k yO U fO r C h O 0 S I n g | @ Bliiolj?ﬁgvgfneighbor like a neighbor.

B e I I S 0 Uth tO h eTp/};O U Small Business Services

’ %gn\gt'ast Peachtree Street, Suite 27055
learn the True- Nature
of customer service.

- A BA Travel Group *

Dear Valued Small Business Customer: 801 Brickell Bay Dr, Ste 662
Miami FL 33131

Thank you for your recent purchase of:
® Message Waiting Indicator

We’re confident that by taking advantage of BellSouth’s products and services, your business will learn the
True Nature of customer service.

To show our appreclauon for selectmg BellSouth to help you learn the True Nature of customer service, we’re
- ase. Simply detach the check from the bottom of this letter.

customer needs - today and in the future. If you have any questions about your purchase, or if you'd like to learn
more about other products and servic ailable to you, please call your BellSouth Small Business Specialist at

\ 6\ You can count on BellSouth to provide solutions that will address your business telecommunications and
\[

HSET

/7

ications, Inc. All Rights Reserved.
ice marks contained herein are owned by BellSouth Corporation.

'50 LO

%

0000251 BSPLEISS L11860.01

BSBLE185

BSBLE18S o ——
9814025443
64-975

@ BELLSOUTH® 2

DATE January 22, 1999

pavToTHE ORDER OF A BA Travel Group * $19.75

amount  Nineteen Dollars and 75/100 DOLLARS
FIRST UNION NATIONAL BANK OF GEORGIA EXPIRES 150 DAYS FROM DATE ISSUED
Vi

ALDOSTA, GA Z

A BA Travel Group * 305 374-0838 360 —
T TTTTCUSTOMER NAME ' CUSTOMER ACCOUNT NUMBER AUTHORIZED SIGNA
- R IS RESPONSISLE FOR LOSS, THEFT OR DESTRUCTION. Check cannot be replaced.
All applicable 5306563:%5 will ba computed on the l::los‘;?:s mssceﬁosl any taxable service or services for which credit is allowed, and no tax will be added to the amount credited undev‘ this program.

LarFMnr Y TEAARArPr.s IO CANAN JE LR

-, e e A £ W™ eeT g g W ..=



CKT: 70.1BSD.512406..SB Page :

@ BELLSOUTH ABA PROFSNL ASSOC

Account Number: 305 374-0838 559 044ys
Bill Period Date: Sep 14, 1998 .

Thank you for choosing BellSouth. We sincerely appreciate your business. L
Summary of Charges

Previous Charges Amount
Amount of Last BIll .....iciiereestesctoscscccssnnsscsssscnsosnsns .00
LesS Payments ...ceeevocecsrcsssssocrsssscscssscanssosscsnccscscs .00

Balance ........... Ceeerenenes KT

Current Charges
Charges for Bel 1South COMPANIiOSs ...ccoeevssscccscoscossasnssssne 254.12
Charges for Other COmMpanies .....ccccceseceevscccvssscnccccccas .00

Total Current Charges Dus Before OCt 6 .....ccceceeeccnvonsnccscs 254.12

Total AMOUNE DUB .....c.ccceeccosccccsocccccsosccssssscscsssosassss 254,12

Important Notice(s)

Please note: See Welcome Message following the BellSouth Current Charges.

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Oct 1S. —_

(continuad on page 2) p

sssss PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****
Please make check payable to BellSouth in U.S. funds.

A o

305.374-0838 559 0448
Sep 14, 1998

$254.12 HB 1105 BO1 EOlYy128
Check here if
correspondence
includzd?, Illl'lll“llll“ll“llll"|lIl“l'llll“lllllll“llllll“lllll
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUIT 662

MIA FL 33131-2937

3059374083855904411,058020105711000000000000000000000025412




@ BELLSOUTH . ABA PROFSNL ASSOC Page 2

Account Number: 305 374-0838 559 ouus
Bill Period Date: Sep 14, 1998 =

Important Notice(s) (continued)

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unregulated and
certain other charges, all of which are identified by ** on your bill, will not result in an interruption of local
service. The amount of Regulated Charges may be obtained by calling 1 800 945-6500.

Helpful Numbers
Bel ISouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are |isted on thsir bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida BellSouth

SOPVICO BPBA ..uvsverssesssnnsosssocssssssssssnssnssosossnssossess 1 800 945-6500

If calling from outside Florida or outside the

Florida BellSouth SOrvice a8rea ......cecceeevescoccccssccscasonss 1 800 753-7289
Repair: )

If calling from within the Florida BellSouth service area ....... 1 800 247-2020
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday ~ Friday:

If calling From within the Florida BellScuth

SEPrVICO A8 ...ueoesssssnscsonsonassesssensssssosossnnssnonssnnsse 305 780-2274

If calling from outside Filorida or outside the

Florida BellSOuth SOrvicCe 8rea ......ccoeeveeescosscoccccccsssecs 1 800 251-5325

o Detailed Statement of Charges
Monthly Service Charges Amount
Monthly Service - Sep 14 thru Oct 13 ’
Basic Services Quantity
1. Emergency 911 Charge. This charge is billed on
behalf of Dade County. 1 .., # .50
2. FCC Charge for Interstate Toll Access 1T o0 5.00
3. Telecommunications Access System Act Surcharge 1 ... W& 12
Total BaSiC SBrViIiCeS .....cco0eeectcesssscesscssensssscsccassnssns 5.62
Optional Services Quantity
4. ISON B Channel! Threshold Voice/Data 2 ... 26.50

## Unregulated Charge
HB  EO44128 (continued)p

—




| @BELLSOUTH ABA PROFSNL ASSOC

Page 4§

Account Number: 305 374-0838 559 Ou4u8
B8ill Period Date: Sep 14, 1998

- Detailed Statement of Charges
Other Charges and Credits

Work Completed On Aug 27, 1998
PON: DOLORES-NORTHN TEL SO: CQ8FVGB6
374-0838
Circuit Number: 70.1BSD.512408..SB
Partial month{s charge for service added (08/28/98 - 09/13/98)
1. 2 ISDN B Channel Threshold Volice/Data ($26.50/mo) .....
12. ISDN Threshoid Pricing, Basic Rate DSL Access
Arrangement, Business ($55.00/M0) ...c.cevssesooccccososases
13. FCC Charge for Excess Line Port for Basic Rate ISDN
Digital Subscriber Line ($2.44/MO) ...ccveeeevecccorcccrsne
Charges (08/28/98 - 09/13/98)
14. FCC Charge for Network Access ($5.00/M0) ..c.ececcceccccsane
374-3162
Your InterLATA Long Distance Company for 374-3162 is AT&T
374-9508
Your InterLATA Long Distance Company for 374-9508 is AT&T
374-3162
Your Local Toll company for 374-3162 is Bed{iSouth
Telecommunications Inc
374-9508
Your Local Toll company for 374-9508 is Bel ISouth
Telecommunications Inc
PON: DOLORES-NORTHN TEL SO: NQ2JXJ89
374-0838
Your interLATA Long Distance Company (s AT&T
Your IntralLATA Long Distance Company is BellSouth
Telecommunications Inc
Clircuit Number: 70.1BSD.512406..SB
Charge for new service (08/28/98 - 09/13/98)
15. 2 ISON B Channel Threshold Voice/Data ($26.50/mo) .....
16. ISDN Threshold Pricing, Basic Rate DSL Access
Arrangement, Business ($55.00/M0) .v.eeesaconcscanssannasne
17. FCC Charge for Excess Line Port for Basic Rate ISDN
Digital Subscriber Line ($2.44/M0) ..ccceevesossnssevocsnsas

HB  EO44128

Amount

15.02
31.17
1.38

2.83

15.02
31.17
1.38

(continued)p>




@ BELLSOUTH

ABA PROFSNL ASSOC

Account Number:
Bill Period Date:

Page 6

305 374-0838 559 ouus

Itemized Calls

305 374-0838
Direct Dialed Calls

25.
26.
27.
28.
29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.
40,
41,
Total
Total

Date
08/28
08/29
08/29
08/29
08/30
08/30
08/30
09/02
09/02
09/02
09/02
09/02
09/02
09/02
09/02
09/02
09/03

D‘rect D‘a‘ed ca"s 5 0 0 00 05 PP O O EOPE OIS ELSIIEOSEOENIOIPSLIEEOIEOSEPETEODNTSDS
Charges for 305 374-0838 .....cceccccocococosscccnscccsosscs

Detailed Statement of Charges

Place Called

CALL
CALL
CALL
CALL
CALL
CALL
CALL
CALL
CALL
CALL
CcALL
CALL
CALL
CALL
CALL
CALL
CALL

RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN
RETRN

RETRN-

RETRN

Number Called Rate*
HD
HD
HD
HD
HD
HD
HD
HD
HD
HD
HD
HO
HD
HD
HD
HD
HD

Time
11:19PM
03:38PM
03:43PM
06: 15PM
01:47AM
01:48AM
06:51PM
11:10AM
11:10AM
11:30AM
11:32AM
01:00PM
0o4:30PM
05:25PM
06:22PM
08:37PM
04:30PM

The above total does not include the following taxes:
Foderal TaxX ..cceeeecsscocssccsccsssssnee
State/Local TAX .c.cecesceccsssscscssnnnes
Florida Gross Receipts Surcharge ........

Min

- e b wd ed wd e ek b e wmd ed e ad b b

1

$0.39
$1.93
$0.13

# Taxes and Rates Applied - See Back of First Page

EOLY 128

Amount

.15
.75
.15
.75
.75
.75
.75
.75
.75
.75
.75
.75
.75
.75
.15
.75
.75
12.75
12.75

(continued)p>
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/

® BELL30UTH 1B PROFSIL ASSOC e

Account Number: 305 374-0838 559 O4u8
Biil Period Date: Sep 14, 1998

Messages

We are pleased to have you as a customer and would |ike to explain our bilting
policy to heip you establish a good credit record with us.

This first bill inciudes charges for service from Aug 27, 1998 to the date of this
bill and one month's service in advance.

Your regular monthly bill is dated the 14th of each month. It is past due if
payment is received after the "Current Charges Due Before" date printed on your
bitl. Payment of your bill before that date will enable you to establish and
maintain a good credit record with us.

We are not currently hoiding a deposit on your account.

should you have any questions concerning your account, please call 1 800 945-6500.

Bel ISouth offers an option that provides for the blocking of 976 calls within
your area code as well as 14900 calls. There is no charge for this service,

Your rights to connect wiring to the telephone network have been expanded. This
will have no effect on the telephone service of most customers, however. In most
cases, customer wire may now be connected to the network by direct access to the
telephone wiring at any point on the customer's side of the demarcation point. The
demarcation point will in most cases be within 12 inches from where the telephone
company wire enters the customer's premises. The telephone company will not, except
by agreement, install or maintain new or existing wiring on the customer's side of
this point. For more information, call your business offlice.

HB  EOLY4128




CKT: 70.18SD.512406..SB Page 1

E A-LSOU TH ABA PROFSNL ASSOC

Account Number: 305 374-0838 559 0uus
Bill Period Date: Oct 14, 1998

«nk you for choosing BellSouth, We sincerely appreciate your business.
- Summary of Charges

Previous Charges Amount
Amount of Last Bill .....coveevnnnncas eessacasrtasssacaanans ceee 254.12
Less Payments ......cce00.. P .00
=L I T 1 - 254,12
Current Charges
Charges for BellSouth COMPANIes ......eeveeecevevrosconcse cesens 57.53CREDIT
Charges for Other Companies ......... tecsesnsens eeveonsenas cees .00
Total Current Charges Due Before NOV 2 ........ceeeeeecosnces oo 57.53CREDIT
Total Amount Due .............. tececnses cecseccsscsessscccsnccsans 196.59

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges. S

5L ) 2D [Fees
- >

(continued on page 2) p

—————

xanes PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, *#+»
Please make check payable to BellSouth in U.S. funds.
% Ry o A, T YRR s P YT

305 374-0838 559 0448
Oct 14, 1998
AV 1113 FXX BO1 E010666

e :
Lheek-here-if ———

correspondence
D includ‘c,do. 'll"lll“llll“lll'llll“llIl"llllll"lllllll“llll'll"llll
$#010666
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 ! SUIT 662
MIA FL 33131-2937

[

3059374083855904499998120105212000000000000254120000019659




A
" ¢LLSOU Tf‘l ABA PROFSNL Assoct. ' Fase 2

Account Number: 305 374-0838 559 0ouus
Bill Period Date: oOct 14, 1998

- Helpful Numbers
BelISouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bil! pages.

Billing Questions or to Place an Order:
If calling from within the Florida Bel!1South

service area ........... cereeeeannn seretreceann seseascans cesenans 1 800 945-6500

If calling from outside Florida or outside the

Florida Be!lSouth service area ..... eeeeresettcsteonens ceeeteeene 1 800 753-7289
Repair: ’

If calling from within the Florida BellSouth service area ....... 1 800 247-2020
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:
If calling from within the Florida Bel ISouth

SBPVICE Br@8 ...u.iuierionesenceonnoennennennns teceescetsescsennnne 305 780-2274
If calling from outside Florida or outside the
Florida BellSouth service area Cteeseseses et retetenennna seseenee 1 800 251-5325

Detailed Statement of Charges

Other Charges and Credits Amount
1. Late Payment Charge (1.5% of Unpaid Regulated Balance) .,... 3.80
2, Late Payment Charge (1.5% of Unpaid Unregulated Balance) # .01

0

Work Completed On Aug 28, 1998
PON: DOLORES-NORTHN TEL SO: DQ57J189
Circuit Number: 70.!BSD.512406..SB
3. Adjustment to cover minimum charge for local service

(08/28/98 - 10/13/98) (S88.94/MO) ....vvevevunnn serssnnesan 50.40CREDIT
Total Other Charges and Credits .......... ceeeerenanan 46 .59CREDIT
Taxes Amount
Taxes on Regulated Services '
B, FEderal TaX ......eeeveeeeeneenssenssensnonnes N 1.57CREDIT
5. State/LoCal TaX ..vvveeeereneenoseonnnessoonnnans cersesanae 3.93CREDIT
6. Florida Gross Receipts SUrCharge .........coeveeeoeesn e .S55CREDIT

## Unregqulated Charge
AV E010666 (continued)p




]
@ BELLSOUTH ABA PROFSNL ASSOC

Account Number: 305 374-0838 559 0O4u8
Date: Dec 24, 1998

Fe AN AW A I TN NN

* SEE IMPORTANT NOTICE ENCLOSED *
HHHREI I I 300 14000 S 0

**¢%x PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. ***==*
Please make check payable to BellSouth in U.S. funds.
4 S0 R N B,

OFAL £ ﬁﬁ% 305 374-0838 559 04us
-PAIL : Dec 24, 1998
MT 801 EQ00808
D Check here if
correspondence
inc]udgz. Ill“lll"!lll"ll“llll“llll"Illlll"lllllIl"llll'l"lllll
#000808
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC gg}TnggKELL BAY DR
-000
28243 ! MIA FL 33131-2937

305‘!374083855‘]0'4'-I‘i‘l‘l‘l‘lDEUlIJS]:UBDUOI]DOUUDUDDL‘!ES‘!DUDDDL‘IES"!




.

@ BEL’-SOU TH ABA PROFSNL ASSOC | Page 2

~ Account Number: 305 374-0838 559 0448
" Date: Dec 24, 1998

-

WE PREVIOUSLY SENT YOu A FINAL BILL FOR YOUR FORMER TELEPHONE SERVICE.
OUR RECORDS INDICATE THAT $196.59 IS PAST DUE AND PAYMENT HAS NOT
YET BEEN RECEIVED.

UNLESS PAYMENT OR PAYMENT ARRANGEMENTS ARE MADE FOR THE OUTSTAND ING
BALANCE BY JANUARY 4, 1999 IT WILL BE NECESSARY TO INTERRUPT YOUR
PRESENT TELEPHONE SERVICE (374-0497). IF YOUR TELEPHONE SERVICE

IS INTERRUPTED, A RESTORATION OF SERVICE CHARGE WILL APPLY AND A NEW
OR ADDITIONAL DEPOSIT MAY ALSO BE REQUESTED,

TO ENSURE PROPER: CRED|T PLEASE INCLUDE YOUR TELEPHONE NUMBER ON

YOUR CHECK OR MONEY ORDER.

IF YOU HAVE ANY QUESTIONS, PLEASE CALL 305 780-2187 FROM
INSIDE THE LOCAL AREA OR, 1-800-828-4225 |F DIALING
FROM OUTSIDE THE LOGCAL AREA,

MT  E000808




@ BELLSOUTH '

Account Number: 305 374-0838 559 0448
Bitl Period Date: Jan 14, 1999

Thank you for choosing BellSouth. We sincerely appreciate your busingg;:. 70. [BSD.512406. .58

Summary of Charges

Previous Charges Amount
Amount of Last Bill .....cco00ceeeenns eeesreerrcscsstscses ceces 196.59
Less Payments ,.....cccccecceae ttseveescsceccssnasnn ceesesasans .00
AdJUSEMENLSE ..cviiureeentscenenosonsocncanncncnnsesse cecsrcessns 249 .81CREDIT
L2 T vee 53.22CREDIT
Current Charges
Bel 1South
Cther Charges and Crediss .cveeveseecoccccnscnsancns cresssssnanae LQICRED!T
Total Current Charges for BellSouth Companies ......... tessccnecs . TB?CREDIT
Total CUrrent Charges ......ccccececescvocecccncsennancnne coceees ) TOICREDIT
TOtal AMOUNE DUB ....ciuceeccncececnraassecccncacsnncacsocces ceces 53.23CREDIT

Iimportant Notice(s)
Please note: This is your revised final bill. See message following the BeliSouth Current Charges.

Helpful Numbers
Bel ISouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Billing Quostions or to Place an Order:

If calling from within the Florida Bel ISouth service area ....... 1 800 858-9413

Ir calling from outside Florida or outside the

Florida Bel ISouth service area ........% sesseae cesletecscscscnes . 1 800 858-9413
Repair:

If calling from within the Florida Bel ISouth service area ....... 780-2222

(continued on page 2) p

sssxx PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *#***
Refund from BeliSouth will follow within 20 days.

305 374-0838 559 04us8

“*E‘j?“l‘% ; é’ Jan 14, 1999

i £ 5

$53.23CR AV FXX 801 A001624
Check here if
correspondence

D included. lu“m'lmn“n“mullull“lllmnu|m||“|mlsmml
#001624 1 AV 0.24
.0. 70807 ABA PROFSNL ASSOC

gﬂgRng¥B NC gg}TnggKELL BAY DR
28272-0807 MIA FL 33131-2937

3059374083855904499999120105612000000000000000000000000000

b
%)

M




T ——

@ BELLSOUTH Fese 2

ABA PROFSNL ASSOC

Account Number: 305 374-0838 559 ouus
Bill Period Date: Jan 14, 1999

"Detailed Statement of Charges

Other Chatggs and Credits

Amount
Work Completed On Jan 1, 1999
1. Refund due to decrease in Telecommunications Access
SYStem ACt SUPChAPGB ....ccevernrneececnosencsnconcancnnnes e .O1CREDIT
Total Other Charges and Credits eteesccscsscsecsserscasscscsncnna .OTCREDIT

paeY

A A e

Messages

This revised final! bitl for telephone service includes charges not previously billed to your
account.

Since a credit balance is reflected on this account, you should receive a refund in
the amount of $53.23. cCalling cards for this account are now void and should be destroyed.

** Unregulated Charge

AV A001624

| 0 A



@ BELLSOUTH A*B*A PROFESS |ONAL

Page 1

Account Number: 305 374-6404 618 0448

Date: Nov 18, 1998

THIS 1S TO CALL YOUR ATTENTION TO THE UNPAID CHARGES OF $63.87

FOR THE FINAL BILL ON THE ABOVE ACCOUNT. iF PAYMENT IN FULL 1S

NOT RECEIVED BY NOVEMBER 25, 1998, ARRANGEMENTS WILL BE MADE TO BILL
THE UNPAID CHARGES TO YOUR ACCOUNT, TN3053740838, WITHOUT FURTHER

NOTICE.

IF YOU HAVE ANY QUESTIONS, PLEASE CALL 305 780-2187 FROM
INSIDE THE LOCAL AREA OR, 1-800-828-4225 |F DIALING
FROM OUTSIDE THE LOCAL AREA.

(PLEASE INCLUDE YOUR TELEPHONE NUMBER ON YOUR CHECK OR MONEY ORDER.)

sss2+ PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *****

Please make check payable to BellSouth in U.S. funds.
(" toraL’: Wﬁ AMOUNT! -

AMOUNT.DUE | ‘i~ PAID. Nov 18, 1998
$63.87 MP BO1
Check here if
D _ correspondence
included.
#000172
A*BXA PROFESSIONAL
P.0. BOX 33009 ASSOCIATION
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUITE 662
MIA FL 33131

305 374-6404 618 0uus

E002676

305‘]37'-&!:'-&0‘4[:]:80'-&l-l‘l"'l‘l‘l‘lDED]aDll'-IDBDUDUDDDUDDOODEBB?UDDDUUEB87

”'
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rem Page 1
@ B:LLSOUTH ABA PROFSNL ASSOC
¢ Account Number: 305 374-640L 777 Q4A6
Date: -~ Nov 3, 1998
S 3 e W I I A0 b RN .
# SEE IMPORTANT NOTICE ENCLOSED * / v
AN RS
sexex P|_EASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. *s*ss
Plcase make check payable to BellSouth in U.S. funds.
votat ~ Y  AaMounT ) 305 37u4-6uO4 T77 OUU6
AMOUNT DUE PAID Nov 3, 1998
$35.09 NT BO1 000402
D Check here if
correspondence
illcllldz:l. Lilluallsssalbaallusstloalalbelasnalbolaselallsausbillleil
#000402
P.0. BOX 33009 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 SUIT 662
MIA FL 33131-2937

3059374640477704499999020100603000000000000035090000003509

—_
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" Page 2
(=) BE'.‘.SOUTH ABA PROFSNL ASSOC
’ Account Number: 305 374-6404 T77 OUU6
Date: Nov 3, 1998
INQUIRIES CALL 305 780-2187 {MPORTANT NOTICE
Para Preguntas en Espafol: 780-2198
We recently sent you a final bill for your former telephone service.

our records indicate that $35.09 is past due and payment has
not yet been received.

Please send us your payment today or call so that we can make .
arrangements for payment which are convenient for you.

If your payment (s already on the way, please accept our thanks,

NT  EOOO0402

_F
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@ BELLSOU TH A#B*A PROFESSIONAL ASSOCIATION "

Account Number: 305 37u-6404 618 OuuB
Bill Period Date: Jul 14, 1998

3

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Bill R L LR R E R LR AR 40.73
Less Payments IR S X R R EE LA L LA AR A .00

Balance ......................................................... 40.73

Current Charges

el 1South
Monthiy Service Charges v esesesestssesesasessesasasronescases 12.00
other Charges and Credits T R X R R R R R .72
Taxes ......................................................... 2.69

Total cCurrent Charges for Beli1South Companies .....cecoceccovcces 15.41

Total Current Charges Due BefOre AU 5 ...ccooscocvnorcccnsoccnse 15.41

Total Amount Due R C LR R EE R L L L R 56.14

Important Notice(s)

f.ate Charge Reminder: A 1.5% lLate PPayment Charge will apply to any unpaid halance as of Aug 17.

Nonpayment of Regulated Charges may result in discontinuance of service. Failure to pay unreﬁulntul and certain other charges,

all of which are identificd by ** on your hill, will not result in an interruption of lucal service. ‘The amount of Regulated Charges

may he ohtained by calling 305 780-2800.

Helpful Numbers
BellSouth Telecommunications, inc. (BST)
NOTE: Numbers for other companies are tisted on their bill pages.

gilling Questions or to Place an Order:

if calling from within the Florida BellSouth service a8read .....e.. 305 780-2800 i

\f calling from outside Florida or outside the :

Florida BellSouth service area teesessecscssssessersesesonsennees 1-800-753-8172
Repair:

If calling from within the Florida BellSouth service area ....... 305 780-2222

(continued on page 2) }

stse2 PPIASE FOLD, TEAR HIERE AND RETURN THIS PORTION WITH YOUR PAYMENT., *#***
Please make check payable to BellSouth in U.S. funds.

CURRENT::

CHARGES 305 374-6404 618 OLLB
DUE BEFORE Jul 14, 1998
Aug 5 AM 0908 BO1 A005484
Check here if
D correspondence
indlldul. Ill'|lll“llllC'll“lllI““lllllllll“ll“llll“ll“lllll'l“
#005484 1 AB 0.26
AxB%A PROFESSIONAL
P.0. BOX 70807 ASSOCIATION
CHARLOTTE NC 1101 BRICKELL AV
28272-0807 BOX 310460
" MIA FL 33231-0460

305‘I37llh'§DHBLBDLI'iD‘lDBBUEDIU'-I&D]aﬂDUUUDOUDUDDD‘IO?BUUUDUUSEI'i

”
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Page 2
@ BELLSOU TH A*B*A PROFESS IONAL ASSOCIATION °
Account Number: 305 374-6404 618 0448

Bill Period Date: Jul 14, 1998

Helpful Numbers (continued)
Bel ISouth Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:
{f calling from within the Florida BellSouth service area .......
If calling from outside Florida or outside the Florida
Bel1South Service Brea .....c.ceceeeesresesccecssscscsssccscsssocs

305 780-2274

1 800 251-5325

Detailed Statement of Charges

Monthly Scrvice Charges Amount
Monthly Service - Jul 14 thru Aug 13
Basic Services Quantity Unit Charge
1. Remote Call Forwarding - Local 1 ... 12.00 12.00
Total BASIC SErviCes ...cccevsorssosccscccns teesesesesseseenssess 12.00
Total Monthly Service Charges .......cceeeececescecccccccsccsases 12.00
Local Usage Amount
Local Usage Summary
=DAY- =NIGHT/WKND=
Total Total
Band Calls Mins Calls Mins Charges
1 1 1 4 L] .00
.00
2. Local USAge SUMMANY ..ccssecossosssscsssssscssscsssasssosasn -00 -
Total Local USABGB ....ccvevescsvsrscsscccscscanscscscsscssscccnncsns .00
Other Charges and Credits Amount
3. Late Payment Charge (1.5% of Unpaid Regulated Balance) .... .61
Work Completed On Jul 14, 1998
Y4, Cost of Dade County manhole ordinance #83=3 ....ccccovesees -1
Total Other Charges and Credits ......cccceeeecesvcacccccecs cseee .72
Taxes Amount
Taxes on Regulated Services
5. Federal TaX ....cccevieeccccetsostssscsssasssescasccscnnsnosns .38
6. StAtE/LoCAl TAX .cceveiccccosssssossrsostsssssscsscsssossscsasnsns .95
7. Florida Gross Receipts SUrcharge ........cceoeeseecceoccsss .12
B, City TAX .ccoceeveoorssesossscossssssssssssvssssesscsssacnaseocs .88
9, Franchise ChAPrgO .....cccviesecssessoroossennsscssassonsnsons : _-36
Total Taxes on Regulated Services .......cceceeeeseovcsccccscscss 2.69
Total TAXES ...vcecceosccascocna ceececsstssscccssssessccscanssnone 2.69

Total BellSouth Current: Chargesi. .ius

# Quantity and/or Unit Charge may not apply

AM  ACO5484
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@ BELLSOUTH ABA PROFSNL ASSOG Fage 1

Account Number: 305 374-6404 777 OLu46
" Bitl Period Date: oOct 14, 1998

Thank ye: for choosing BellSouth. We sincerely appreciate yvour business.
Summary of Charges

Previous Charges Amount
AmOUNt Of LaSt Bill t.uiivnieruneeennnsennnnanonnensnnnnns coeceas .00
Less Payments .......cou0vuven. C e e eestr s et e et et sestcenannnase ;22

Balance .........c000un.. Cesecetttacnnennn tertereenrtssseannnn cesens .00

Current Charges
Charges for BellSOUth COMPANIES .......eevveeevennennnnn.. cesnan 35.09
Charges for Other Companies ........ tesseas tteectertaerrareacsen .00

Total Current Charges Due Before NOV 2 ..............o.evveun.. cos 35.09

Total AMOUNT DUE ........co0vveevneenncnnannnnn tecseccanca ceceane .o 35.09

Important Notice(s)

Please note: This is your final hill. See message following the BellSouth Current Charges.

{continued on pége 2) »

ss#2* PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT, **xe*
Plcase make chcck payable to BcllSouth in U.S. funds

305 374-6404 777 0446

I 5 porTALATE
“ogg‘éggg:v AMO.,U".T.DUE‘“?;-” N 2 Oct 14, 1998
Nov 2 - $35.09 1 : AV ‘1113 FXX BO1 E010976
Check here if
correspondence :
included. In"uu"ml"ul'lm"ull"l|mlllllmll"mllll"ml
#010976
P.0. BOX 33009 ABA PROFSNL ASSsoC
CHARLOTTE NC 801 BRICKELL BAY DR
28243-0001 : SUIT 662
MIA FL 33131-2937

305‘137'-!5‘40'-!77?0'-4'-l‘H‘l‘i&lEIJlDD?lEEllJlJL'lDUUDUUDDDUDODDDDUDUBSD‘l



@ BELLSOUTH ABA PROFSNL’ ASSOC Page 2

. Account Number: 305 374-640L4 777 0OLU6
. Bill Period Date: Oct 14, 1998

. Helpful Numbers
Bel ISouth Telecommunications, inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Bitling Questions or to Place an Order:

If calling from within the Florida Be! ISouth

SEPrVICE BIOB ..ocesesessarcssssssssccstsscssrosasvessssosessoscsves 1 800 945-6500

If calling from outside Florida or outside the

Filorida BeliSouth SEervice 8rea ,.....ccoco0c0s00000000c0cssscscns 1 800 753-7289
Repair:

If calling from within the Florida BellSouth service ares ....... 1 800 247-2020
Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday - Friday:

If calling from within the Florida BellSouth

SEIVICE BIrO8 ...ceevoscsccscssssssscssssscsssssscccssssassosasssenes 305 780-2274

If calling from outside Florida or outside the

Florida Bel1SOUth SErvice a8ref .....cccccoccesccscsscovesacaccans 1 800 251~-5325

Detailed Statement of Charges .

Other Charges_and_Credits Amount

Work Completed On Aug 29, 1998 .
PON: DOLORES-NORTHN TEL SO: NQC9XCL6

1. Charge for processing change in Service .........cccececeeee ' 19.00
Charge for new service (08/30/98 - 10/13/98)
2. Remote Call Forwarding = Local ($12.00/Mm0) ...eceavsecccsse 18.00

Work Completed On Sep 4, 1998
3. Adjustment to cover minimum charge for iocal service

(08/30/98 = 10/13/98) ($12.00/M0) .e.vcevovronsocccssoccscs 6.00CREDIT
Total Other Charges and Credits .......cccve0cc000ccccccssacccnss 31.00
Taxes Amount
Taxes on Regulated Services ‘
U, FOderal TAX ...ccocccccevcassossososscsosscsassssossssssssscans .37
50 state/l-ocal Tax .'ll"...'........l..l..'..ll..l........... 2.37
AV E010976 (continued)p




@ BEL'.SOUTH A*BA I;ROFESSIONAL ASSOCIATION rese !

Account Number: 305 374-6404 618 04u8
Bill Period Date: Sep 14, 1998

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last Bill ......cc00000e cecsececssresssssssscassensan 74%.01
Less PAYMBNELS ...cceeeseccvosccasoscosssncnnes cevsasese cesaceas .00
Balantd® .....cccctvctcccccsrcscccaccoccscns A 74.01
Current Charges
Bel iSouth .
Other Charges and Credits .....ccccoeveccccersscscasccssccccsss 8.09CREDIT
TAXBB ccoecccccossossssnsscansssccncscssssssscssssssssssssasnons 2.05CREDIT
Total Current Charges for BeliSouth CoOmpanies ......cccccocccecceee 10. 14CREDIT
Total Current Charges Due Before O0Ct 2 ....cccccvevvcconcsscccces 10. 14CREDIT
Total AMOUNT DUB ......cccovcvcecrccsscsssccosscssscssccccsvsonss 63.87

Important Notice(s)

Please note: This is your final bill. See message following the BeilSouth Current Charges.

Helpful Numbers
Bel iSouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

B8lilling Questions or to Place an Order:

If calling from within the Florida Bel |South service area ....... 305 780-2800

“1f calling from outside Florida or outsido the

Florida Bel|South SErvice ared ......cccccevevecccvcccscsscsssssns 1-800-753-8172
Repair:

If calling from within the Florida BellSouth service area ....... 305 780-2222

(continued on page 2) p

#ssee PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT., **+*»
Please make check payable to BellSouth in U.S. funds.

305 374~-6404 618 OLu4B
Sep 14, 1998

BP 1014 FXX BO1 A000‘|3‘|A/%ﬂ

[::] correspondence
included.
AXBXA PROFESSIONAL
P.0. BOX 70807 ASSOCIATION
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0 SUITE 662

X MIA FL 33131
M{ %\ W il .
305937464046180449999812010450200000000000007401:0000006387




- : Page 2
@ BELLSOUTH - AYBOA PROFESSIONAL ASSOCIATION

Account Number: 305 374-6404 618 O4uS
Bill Period Date: Sep 14, 1998

Helpful Numbers (continued)
Be!l ISouth Telecommunications, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.

Text Telephone (TTY) Users 7:00 AM - 7:00 PM (CST) Monday ~ Friday:

If calling from within the Florida Bel(South service area ....... 305 780-2274
{f calling from outside Florida or outside the Florida

BolISOUth SOIrVICE ArBA ....cceescecrccsssrosssscssscsscsssssoccnscsns 1 800 251-5325

Detailed Statement of Charges

Local Usage Amount
Local Usage Summary
-DAY~ =NIGHT/WKND~
Total Total
Band Calls Mins Calls Mins Charges
1 13 76 5 38 .00
.00
1. Local USAge SUMMATY ..ccreccrcccccccscsssscsccssssssscncsses ;22
Total Local USBG8 .....ccccccvcccccccccsscnsccccsccncccsccnnsccsces . .00
Other Charges and Credits Amount-
2. Late Payment Charge (1.5% of Unpaid Regulated Balance) .... 1.11

Work Completed On Aug 21, 1998
3. Credit for service disconnected (08/22/98 - 09/13/98)

($12.00/M0) .oveceercreoccrcncscscossscsscorsasasnssssansas 9.20CREDIT
Total Other Charges and Credits .....ccccccceeccccccccsccccsscnnse 8.09CREDIT
Taxes Amount
Taxes on Regulated Services
B, FEAOral TOX ...cecsecesscrecscsccsacsscsscssscssasassascssenses L29CREDIT
5. State/LoCal TAX .ccceeccccocscccsscscssscsacssssnsssasennes .72CREDIT
6. Florida Gross Receipts SUPChErg8 ....ccceeevecoccscscscenes .09CREDIT
To CILY TOX ceeeecsccccsccesssvescnscssssssosssscscsssnsasssssasns .67CREDIT
8. Franchise Charge ....ccccececcecccsccscosessscssssosasccnsce _+28CREDIT
Total Taxes on Regulated ServiCe8 .....ccceeveeecesccccscencnnese 2.05CREDIT
TOtAl TAXBS ..cccevcecccccsccccccccsccccscscccccccsscccsnosscscnsnnns 2.05CREDIT

TotaliBel (S0 . .10.14CREDIT

Messages

This bill represents charges for your former telephone service. I[|f you cannot make payment in
full, please call 305 780~-2800 before Oct 2 and we will try to establish a payment
arrangement which meets your individual needs. Cailing cards for this account are now void
and should be destroyed.

BP A000131 (continued)p
\

1
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@) BEL'-SOU TH A¥B#A PROFESS | ONAL Page 1

Account Number: 305 374-6404 618 0448
i Date: Oct 6, 1998

gt d L 2 St L T T T TR ey

* SEE IMPORTANT NOTICE ENCLOSED *
FA I

*a%*% PLEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMENT. #*ss#
Please make check payable to BellSouth in U.S. funds.

(7 rorau Y . amount ) 305 374-6404 618 0448
. AMOUNTDUE.- '|'-""" PAID . - Oct 6, 1998
$63.87 NM BO1 E013592
D Check here if
correspondence
inc|m|::dn. 'll"lll"lllll’ll"ll"""llll'll'l"ll"llll"lllllllllll"
#013592
AXBXA PROFESSIONAL
P.0. BOX 33009 ASSOCIATION
CHARLOTTE NC 1101 BRICKELL AV
28243-0001 BOX 310460
MIA FL 33231-0460

ansqav%qu%uuuuaaﬂﬂauaquuuaunuounuouunuusaavounounaam

h
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@ BEL'-SOU TH A*B*A PROFESS | ONAL Page 2

Account Number: 305 374-6404 618 0uu8
Date: Oct 6, 1998
INQUIRIES CALL 305 780-2187 IMPORTANT NOTICE
Para Preguntas en Espafol: 780-2198
We recently sent you a finail bill for your former telephone service.

Our records indicate that $63.87 is past due and payment has
not yet been received.

Please send us your payment today or call so that we can make
arrangements for payment which are convenient for you.

. If your payment is already on the way, please accept our thanks,

NM  EO13592




@ BELLSOUTH Y No Document

v
, Payment Receipt
WW
25 |33 ¢y [eig | Plecae Check One
illing Na N— - ~ 4., 3 &
AR OrofESSTon 4 C L "i
Street Address ) Cowom §
ilol BT & AvE Olre
City { Stats Zo Code Niad
MdamT cu\ - 223 | g
Thank You ... '

l

We Appreciate Your Business!

Your payment wili e posted to your BeliSouth
account within seconds.

In order to save time in the futurs, please bring your
telephone bill.... or you may Mail Your Payment.

Ply 1 - Customers Copy Ply 2 . Agency's Cooy
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' ® BELLSOUTH \on PRoFSHL Assoc Pase 1

Account Number: 305 374-6404 O44 OLuS
Bill!l Period Date: Jan 14, 1999

s

Thank you for choosing BellSouth. We sincerely appreciate your business.
Summary of Charges

Previous Charges Amount
Amount of Last BIll ,......ccececcccccrscrccccsccccscsnnscasansne .00
Less PaymBNLS .....ccvveeccccccsoovoccreessssssscscaccaccssasas .00

BABIANCE ....cvvecrererssnccsancccssnssascscsansoncsssscssssssannsne .00

Current Charges

B8el ISouth
Other Charges and Credits .....cccecevececnssccccccccccccsnccas . 12.00
TAXOS .ceeeccreceososccsasccncanssosanssccssosssssssasacssscaas 2.66

Total Current Charges for BellSouth COmMpanies .....cccecceccccces 14.66

Total Current Charges Dus Before Feb 1 .....ccccceeccccccccncncce 14.66

Total AMOUNE DUB ..cccvevevcvcccaccccccssnnsosssssssscnsesossscncsssne 14.66

Important Notice(s)

Please note: This is your final bill. See message following the BellSouth Current Charges.

Helpful Numbers
Bel ISouth Telecomaunications, Inc. (BST)
- _NOTE: Numbers for other companies are listed on their bill pages.

Billing Questions or to Place an Order:

If calling from within the Florida BellSouth service area ....... 305 780-2800

If calling from outside Florida or outside the

Florida BeliSOUth SBrviCe Bre8 ........ceceecececccsocccnscsnncnse 1-800-753-8172
Repair: ‘

If calling from within the Florida Bel lSouth service area ....... ) 305 780-2222

(continuad on page 2) p
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& BELLSOUTH P — roee 2

Account Number: 305 374-6404 OuL4 O4Y4S
Bill Period Date: Jan 14, 1999

Detailed Statement of Charges

Local Usage Amount
Local Usage Summary
-DAY~ =NIGHT/WKND-
Total Total
Band Calls Mins Calls Mins Charges
1 L 1 0 0 .00
: ~00
1. Local Usags SUmMmMary ............ooeecuemnnn. ceecerccascsccns ;gg
Total Local Usage I T +.00
Other Charges and Credits Amount

Work Completed On Dec 18, 1998
PON: MANNY SO: NQFRHNY7
Charge for new service (12/19/98 - 01/13/99)
2. Remote Call Forwarding - Local ($12.00/M0) ....oeevevnen... 10.40

Work Completed On Dec 31, 1998
PON: CONNIE-SD SO: DQ1V2BTO
3. Adjustment to cover minimum charge for local service

(12/719/98 - 01/13/99) ($12.00/mo) B T 1.60

Total Other Charges and Credits tPececcssscsecccccscscecenccnanans ’ 12.00

Taxes Amount
Taxes on Regulated Services

4. Federal Tax T A .37

5. State/Local Tax Seecstcecsstrerccctttrrrtttccacresocannoans .94

6. Florida Gross Receipts SUPCharge ......ccccceeeevencnnecens .12

7. City Tax T .87

8. Franchise Charge L 36

Total Taxes on Regulated Services R N 2.66

Total Taxes R T 2.66

TOEaLLB0 LISOUEh CUrEonE Chargen

Messages

This bill represents charges for your former telephone service. If you cannot make payment in

" full, please call 305 780-2800 before Feb’ 1 and we will try to establish a payment
arrangement which meets your individual needs. Calling cards for this account are now void
and should be destroyed.

We appreciate the excellient manner in which you have paid your account. We hope to have the
opportunity to serve you again in the future.

AV  A001919 R

S sy



Shirley Stokes

From: Shirley Stokes

Sent: Thursday, January 27, 2000 8:01 AM

To: Anne Marsh

Cce: Shirley Stokes; Carmen Pena; Leroy Rasberry
Subject: RE: complaint of manuel lora (237627R)

Since you are familiar with this one, you can decide on the title. Yes,
I would like to have a copy of the rec. Thanks.

-----Original Message-----

From: Anne Marsh :

Sent: Thursday, January 27, 2000 7:50 AM

To: Shirley Stokes

Cc: Leroy Rasberry

Subject: RE: complaint of manuel lora (237627R)

I do not know if you have any familiarity with this case at all. It is
pretty involved. I have discussed before with Leroy and Carmen. The
customer is not paying his bills, he keeps protesting that he shouldn't
haﬁe to pay for ISDN. Unfortunately, he hasn't paid for anything else
either.

BellSouth has provided about $10,000 in credits for the ISDN. I have
done an extensive analysis on the bills and have determined that the
customer is not owed anything further. I have written a recommendation
to deny his request for informal conference.

Is there any specific language that should be used for the docket title?
I would like to get a docket opened today. I can provide a copy of the
rec to you this morning.

-----Original Message-----

From: Leroy Rasberry

Sent: Wednesday, January 26, 2000 5:44 PM

To: Anne Marsh

Cc: Carmen Pena; Leroy Rasberry

Subject: RE: complaint of manuel lora (237627R)

Hi Anne,

Sorry about the delayed response.

Please assign Shirley Stokes as the CAF representative on the case.
Thanks

----- Original Message-----

From: Anne Marsh

Sent: Monday, January 24, 2000 4:26 PM
To: Leroy Rasberry



Subject: complaint of manuel lora (237627R)

I have written a recommendation to deny Mr. Lora's request for informal
conference, to be taken up on the 2/15/00 agenda. There is no docket
opened at this time. What role will you be playing in the
recommendation?



STATE OF FLORIDA

Commissioners: DIVISION OF CONSUMER AFFAIRS
JOE GARCIA, CHAIRMAN BEVERLEE DEMELLO

J. TERRY DEASON DIRECTOR

SUSAN F. CLARK (856%413-6100

JULIA L. JOHNSON

ToLL FREE 1-800-342-3552

Public éetmuz Commission

August 3, 1999

E. LEON JACOBS, JR.

Mr. Manuel Lora i
ABA Professional Association, Inc.

Tower #4 - Suite #662

801 Brickell Bay Drive

Miami, FL 33131

Dear Mr. Lora:

This is to inform you that the Florida Public Service Commission (PSC) received your
request for an informal conference against BellSouth Telecommunications, Inc. (BellSouth). Your
request is being processed, and Ms. Anne Marsh, who is a staff member of our Division of
Communications, will be contacting you in the near future to discuss your concerns.

If you have any questions, please contact her at 1-850-413-6554 or by e-mail at
amarsh@psc.state.fl.us.

Sincerely,

Leroy A Rasberry, Chief

Bureau of Complaint Resolution
Division of Consumer Affairs

LAR:ewe

cc: BellSouth Telecommunications, Inc.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: www2.scri.net/psc Internet E-mail: contact@pse.state.fl.us



Public Serbice Commission

State of Florida
-M-E-M-0O-R-A-N-D-U-M-

DATE: August 3, 1999
TO: Anne Marsh - Division of Communications

FROM: Leroy A. Rasberry - Bureau Chief of Complaint Resolutions - Division of Consurrfer-rg‘/
Affairs

RE: Informal Conference Request

Please do a preliminary review of the informal conference request concerning ABA
Professional Association, Inc., against BellSouth Telecommunications, Inc.

237627R - ABA Professional Association, Inc.



STATE OF FLORIDA

Commissioners:

JOE GARCIA, CHAIRMAN
J. TERRY DEASON
SusaNF. CLARK

JULIA L. JOHNSON

E. LEON JACOBS, JR.

DIVISION OF CONSUMER AFFAIRS
BEVERLEE DEMELLO

DIRECTOR

(850)413-6100

ToLL FREE 1-800-342-3552

Public Serbice Commission

FACSIMILE TRANSMITTAL COVER SHEET

DATE: August 3, 1999

T0: Sherry Coxe

OFFICE/BUSINESS: BellSouth Telecommunications, Inc.
FAX NUMBER: (305) 350-9091

FROM: DIVISION OF CONSUMER AFFAIRS

FAX NUMBER: (850) 413-6362

TELEPHONE NUMBER: (850) 413-6100 OR 1-800-342-3552

COMMENTS:

NUMBER OF PAGES, INCLUDING THIS COVER SHEET: 3

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD * TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer Internet E-mail CONTACT@PSC.STATE.FL.US
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Jul-30-99 02:48P ABA PROFESSIONAL ASSO0OC.

ABA PROTESSIONAL ASSOCTATTON INC.

801 BRICKELL BAY DRIVE
TOWER 14 SUITE #662 MIAMI FL, 33131

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747  From Germany
046-059416  FFrom Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE  305-374-0497
L.OCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NCT
JULY 30, 1999

PUBLIC SERVICE COMMISSION
C/O LEROY A RASBERY

VOICE 1-800-342-3552.

FAX B00-511-0809. 1-850-413-6120

CAPITAL CIRCLE OFFICE CENTER
2540 SHUMARUD OAK BOULEVARD
TALLAHASSEE FL 32399-0850

COMPLAINT # 237627R

DEAR SIR PURSUANT QUR CONVERSATION WE RESPECTFULLY REQUEST AN
INFORMAL CONFERENCE AS SOON AS POSSIBLE. AS YOU HAD STATED
SOMEONE WITHIN YOUR DIVISION WOULD HOST THIS CONFERENCE.

THANK YOU IN ADVANCE FOR YOUR PROMPT ATTENTION.

MANUEL L.LORA

.01
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With BellSouth’s colorful amy of business solutions,
you can always be there for your custoier’s needs

m ISDN PRI Volce'Data (Conlracts of 24 Months) m’ 1SDN DRI (Contracts of 24 - Mouths)
- Free lnstallation of 1SDN 'RI :

- Free tustndlntion ¢ ISDN DRI

Voasor Natuy (Cotinwds of 24 « Miniin) m Channrdize] Megatink® (Consraris of 24 ¢ Maniln)
inainbil ’ - Free Installation of Franie Reday .

- Freeinstallation of Viegalluk® Chanbd Service

10: Valued €SR /7 ABA Prof Assn
FAX ®: 3053740497
fan Overflow 8: 3056313979

You should receive 9 pages including this cover sheet.

This fax cover sheet is provided to subscribers of BellSouth Business Fax Services
Fax Overflow service. It acknowledges that the following pages were delayed in

transmission to you becsuse your fax machine was busy, out-of-paper, temporerily
out-of-order, or shut off.

Thank you for using BellSouth Business Fax Services Fax Overflow service. If you
have questions or need assistance, please call our Customer Service department at

1-800-986-9488.

FAX ID: 41365721
Received: 77272/798 82:35 PM
Printed: 7/22/98 88:45 PM

DBelisonth.net Packaged Fractional Frause Reay Access (Cantraets of 24 Vioaths)

- Upiad S Mlga
m} - Waves of BellSomh nar service wstallation cliuges
- C'OIREACT terms of M4 movithy 1341 ¢ atoealis pioauily revumang chaupes e RellSouth net seivice waived
- Coninul tovms of 16 nundiog b 6 ool b srhly woon g s gan ke RoliSonth o st woval

DeliSouth.net INDN 128% LAN Dedicated Interniet Accets wiShared Web {losting

S200 sl o) HeliSondh vt ISHN 120k 1L AN hatem Accea Sharud Wob Hosmg
{ whon pras hosed D hey)
- Netod 618 ISDN Romter avalable 21109 (0 8350 diseompt o1t retul
twhen parchased with 1SDIN 138K LAN Adcess Saivice)
- 350 Rebate Whon Web llovui prrchased sepaately

Cal) your Acconnt Reprexentative or 1- KMIDIN-480)

O goend themggh 309N

Nutviee tespanus 151N aoviLe i opuie Scrvgen Avminbilu Only Whets Frabings e

Mosmly serviee chages sod aco seeoning sevvics ordes chasges wll apply
Apein dele bt o< publin rodmeinan, lrwre, wd citnlie me apply



Apr-16-99 11:59A ABA PROFESSIONAL ASSOC. P.10
SEP @)'98 16:47 FR BELLSOUTH SALES CENTE 70 7898 4068 TO 9518884420487 P.8zs@2

o @ BELLSOUTH

BellSemd

c ication $

5523 Windward Parkway, Sulte B
Alphgrets, Georgie 30201-3895

Manuel Lora

ABA Professional Association Inc.
1101 Brickell Ave,

Miami, FL 33131

Dear Mr. Lora:

We at BellSouth Communications Systems apologize for all the inconvenience caused
during the process of replacing your analog lines to digital and the instaliation of the
Noratar System. We know what it means to an organization like yours to be two days
without communications, We have done everythi g in our power to solve the problem
and have you up and nmning. Again we apologize for the inconvenience to yon 2nd your
customers,

Sara
Account ive

*x TOTAL PAGE.B02 =»x
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DEC @2 1598 16:06 FR BELLSOUTH SALES CENTR?778 783 4068 TO 6613053740497 P.@2/02

® BELLSOUTH

BeliSouth

Comvauninating Syslems

&555 Windward Parkway, Suite B
Alpharetts, Georgls 30201-3298

December 2, 1998

Mr. Manuel Lora

ABA Professional Association, Inc.
301 Brickell Bay Drive

Miami, FL 33131

Dear Mr. Lora:

After speaking to Larry Antomucci, he confirmed that there would not be any charpes
mudetoyourcompanyﬁ»rimmllzﬁonorde-inmmmonoftheequl‘gmm. We will adjust
the equipment bill to a zero balance. We will give you until the 23™ of December to have
snother vendor install equipment for you. Once you have a date that your new equipment
will be installed, please contact Larty Antomuoci to set up a time for him to come pick up
our equipment. His mumber is (305) 597-5765.

In regards to your ISDN lines, vendor services has agreed to change your lines back to
analog with no charge for the change. You are still required to pay your monthly service
bills. With analog lines, yon can have your old features, such as call waiting and remote
call forwarding. We would need to know what date you would want your lines changed
back as soon as possible 30 we do naot miss your timeframe.

Please send me your response as $00n as you get a chance.
Sincerely,
Connie Page

Sales
BellSouth Salu Center
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-

_ 5037

11/07°98 17:00 FAX 4043259890 BELLSOUTH COMMUN e Qo2

27

P.12

Memorandum

To: Me. Manwell Lora

Fram: Doris W. Froeman

Date:  11/03/98

Re: Repair Service Representative

Mr. Lora, .

This Memnmndum ackmnwledges that wo discussed problems thatyoo
ewmd with Angela Barnes checking on troubie ticket 468610,
Angela was informally coanselcd st that time.

BoliScuth Busincss appreciates your business. It is our goal to provide
Exoellent: Customer Service. To obiain this goal we know it requires the
Best mployeumdnsm customers.

.
.




PP
. Dear Anyir My wile and | recently vi2ited her 86-
year-ol her in Ckizhoma. While we there,
she agked us to lock at her telphone bill,
s lease charges for four phones at $4.45 each.
had been paying these lease ¢ for over 23
- We discovered that one of the phones had been
out of her house 20 years before, and two

ones had not been used for over 15 years..

44 wonder how many senior citizens are

leasoclmgesforoldphm_thatmnolonger
Boblncrmdl'mlrlo.ﬁxas

fﬁeoptetodaybuytlm&bﬁhééﬁﬂowavenit
‘t hurt for my readers to take a good, hard

*DOSSY TIWNOISS3H0dd Va8V dO0:ZT 66-9T1-4dv

€T



‘Apr-16-98 11:57A ABA PROFESSIONAL ASSOC.

ABA PROFLESSTONAL ASSOCIATION INC.

T 801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL, 33131

1) IN ANTICIPATION OF THESE UPCOMING CHANGES TO A NEW STATE OF THE
ART P11ONE EQUIPMENT AND SYSTEM. ABA PURCHASED ISDN (DIGITAL)
COMPUTERIZED EQUIPMENT, FROM OTHER VENDORS INCLUDING MODEMS TO
FUNCTION ACCORDINGLY WITH THE NEWLY PURCHASED/L.LEASED PHONL
HQUIPMENT & LINES FROM BELL SOUTH.

2) THE DATES OF EQUIPMENT INSTALILATION (COMMITMENT DATES) WERE
NEVER MET. BELL SOUTII STAFF. DATES OF COMMITMENT WERE ClLIANGED ON
DIFFERENT OCCASIONS. THE INITTAL DATE WAS FOR SOMETIME IN AUGUST.

3) ABA PRINCIPALS (M. LORA) NOTICING BELL SOUTH CONTINUOS INABILITY TO
COMPLY WITH INITIAL PROMISES HAD CONCERN AND REQUESTED THAT THE
INSTALLATION BE DONE IN A SEQUENTTAL. ORDER, WHEREAS THE LINES BE
CONVERTED FROM ANALOG 1'0O ISDN ONE AT A TIME. TILL THEY WERE ALL
SUCCESSFULLY COMPLETED. TF THE INITIAL ATTEMPT FAILED ONLY ONE OR
TWO LINES WOUL.D BE QUT OF SERVICE FOR A LIMITED LENGTII OF TIME.

4) BELL SOUTH UNDERSTANDING THEIR MISTAKES, BLUNDERS, UNDERSTOOD
AND AGREED ORALLY TO ABA REQUEST CONVERTING ONE LINE AT A TIME.

THE LETTER OF APOLOGY ALONG WITH THE FACTUAL RECORDS
UNEQUIVOCALLY DEMONSTRATE THAT TIHE BELL SOUTH FAIL.LED TO COMPLY
WITH ALL OF THEIR PROMISES AND COMMITMENTS AS WELL AS HIDING
SIGNIFICANT INFORMATION THA'T CAUSED SERIOUS FINANCIAL LOSSES TO ABA.

INSTALLATION DATES NOR THE SPECIFIC INSTRUCTIONS WERE MET, THE
EQUIPMENT FAILED TO PROVIDE TLE SERVICE WILCH WAS TO BE EQUAL OR
BETTER. YET ABA WAS COOPERATIVE AT ALL TIMES GRANTING BELL SOUTH
REPRESENTATIVES AMPLE TIME TO RESOLVE THE MANY CONFLICTING
PROBLEMS WITH THE NEW EQUIPMENT.

DURING THIS TIME ABA ENCOUNTER SERIOUS CONFLICTS WITHIN THEIR
MODERNIZED COMPUTERIZED FAX SOFTWARE WITH THE NEWLY PURCHASED
DIGITAL (ISDN) MODEMS AND ISDN I.INES. WHILE CONSULTING AND TROUBLE
SHOOTING, TECIINICIANS TESTING THE DIGITAL MODEMS DISCOVER THE
PHONES LINES WERE NOT RESPONDING (SPEED) AS NORMAL ISDN LINES. THEY
DIRECTED ABA PRINCIPALS TO INQUIRE WITH THE ISDN PROVIDER (BELL
SOUTH) AS TO THESE CONFLICTS. THEY FELT T11E LINES WERE NO ISDN.

BELL SOUTH DISPATCIIED A TECHNICIAN IGNACIO RAMIREZ WHOM WAS THEIR
KEY PERSON IN THE MANY PHASES OF THE INSTALI.ATION AND CONVERSION
MR. RAMIREZ EXPLAINED TO ABA PRINCIPALS THE FOLLOWING.

.02
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B ..
’ M

@BELLSOUTH
- payment Receipt

RF-$041
(10-06)

Thank You...
We Appreciate Your Businessl!
Your payment will post to your BeliSouth account within seconds.

BEARS AINERTR 2

I6F PA P 0047 12713438 I8
2hYH 305—37#*0838]%‘- >

&K
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RPF.
@ BELLSOUTH No Document ot
: Payment Receipt
Y ey Cuziomer Code. | Check DigR T — —
265 | 3@\1“"‘”," 3)2] [<<5 g Please Check One 3.4 .
“Biling Name o q !;qﬁm 3413, H¢
REQ BrofESSTDNA ) S
Streat Address Ooepost §
Jio\ LnlZre() Ay A NUEner
Clty State Zp Codo
s £, 3323 | Orayment 3
Thank You ...
We Appreciate Your Business!
Y wil be fo BeiSouth -
mmmxmm mmmszwg:' 'i%-"mg/s% LUl 12708488 234368 ~KIY
In order 1o 6avo time i the future, pinase briogyour | 0>~ 31 eI RSEE B hess
telephone bil... ayoumylﬁl}vwrhmy‘:.w
Ply‘l-CualomenCopy Piy 2 - Agency’s Copy
RF-0343
@ BELLSOUTH No Document ar

Payment Receipt

Area Code ‘elophons Number Customer Code eck Digt
=S Isqw-{woq Iéne l

’“‘“A‘?a ProfeSsToAA

Pleasocrsokons
o PP s 63.8F

Street Adoress CJoepost  $
ol 8z ey AL 7.
Ciy Sate Tp Code
Thank You ...
We Appreciate Your Business/
Your paymant wil be pasted fo your BekiSouth :ap: . g
T cocdunt witinsaconch, S SATE B00A 4 0e

TAYM
in crder to save tme in the future, pleass bring your
telophons bil..., or you may Mail Your Payment.

Py 1 - Customer's Copy

L SR, T A

363,427

Ply 2 - Agency’s Copy
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~

- e

et %t im teicerm.  aer e

@ BELLSOUTH

M Ul L XX S
No Document (11.56)
Payment Recelpt

Svag "
“ RF.8343

. ——re—— e
Aras T«M Numw - Customer Coda | Chech Digit Please Check One
ERN MR ¥ | ) )
Billing Nag)w , E]pa-,n?\m $ . }// -)
. . ) 4 9 /f' C"/l: . /,- ..

. . . RS - - DDM ""‘i_
Slreet Adoress . R , /j o e ID'I'ypo . ‘s )-
PN s e B Number. 2y 0L AP
City o ;’s.m 20 .g:ocg

AN s Py o (OFomm 3

Thank You ...

Wae Appreciate Your Business!

Yow payment will be posted to your BellSouth -.- 3

aocount within seconds. e

T
.t

In order to save time in the future, blease bang yoirr: - -

telophone bill.... or you may Mail Your Payment.

Ply 1 - Customar's Copy

@ BELLSOUTH

P ———
Area Code TelephoneNumw nomcm Check Digh

305 133 4. 0F 2R &)

“ st oL,
ety

( /[W/

Ply 2 - Agency's Copy

RF-¥243

No Document (11-56)
Payment Receipt

Bilting Nm

AGA  PAofes ST i L

“Street Address

1o BT €S| AauC

Ciy State

— ADA NI - P T 23] |

Thank You ...
We Appreciate Your Business!

Your payment wet! be posted to your BellSouth
8ccount within saconds,

In ordor i savo bme in the future, pleasw bnng your
telsphone bill.... or you may Mail Your Paymant,

Ply 1 - Customer's Copy

Zip Codm

Ply 2 - Agency's Copy

Plaase Chook One

ayment §_l 83. 97
Ooepoar  § -

DT
& Nuyf;.:lef

Advence
8L

$

o

——————p——— .

N e —————— 0t 4 = - ————. ————
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wodnesdazy 10 of Jun 1098, BellSouth Sales Cntr->800 442 0497 Page 11 of 1
6 .

@aéusou@

BellSouth Communication Systems
5555 Windward Parkway, Sujtc B -
Alpharctta, GA 30201-3895 ’

June 10, 1998

Manuel Igira.

ABA

905 S. Bayshore Drive
851625, 1626

Miami, FL 33131

Puar Mr. Lgna:

‘Thank you for your intcrest in the Norstar ielephone system from RellSouth Communication
Systems. TellSouth has the resources necessary to provide you with the best cquipmem and
service available; just ask one of aur 10,040 13¢lISouth Norstar customers.

‘The BellSouth Norstar system is fully digital, cost cfficient, and its ease of use. feature rich sets
amd rcliability are unsurpassed. - With ncarly 6 million telephone sets in over 70 countries,
Norstar is the #1 telephone system in the world. And that’s hecause Norstar not only mects the
ncods of business; il anticipates thom.

Encloscd is a proposal for a new RellSouth Norstar telephone system. The proposal outlines the
eyuipment summary, which includes 8 onc ycar warranty, and installation details. Should you
have any questions about the enclosed material, please feel free to contact me at 800-782-7258.

Sincerely,
Sara Ruiz

Account Execulive
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Pagoe P.0a
@ BEL'.SOUTH ABA PROFSNL ASS0C
- Acoount Rumber : 309 474-0838 559 oulus

natel pec 2k, 1998

**QQ’.&*““%H*QHQ*&H*MQ*ll&%«*

» SEE lMPORTANT NOTICE ENCLOSED *
au*&n&u&u&u&***»un&nn«oa*¢»*¢¢aow

'--——-P“"'--——-—--.----'-——.———._,,—--'--—-———-—_—-—Mp———n_—»'——u-—n.--—-__.—r—f—-—..e—‘u-.'— ———————————— o —
sssae pLEASE FOLD, TEAR LLERE AND RISTURN TS PORTION WiTH YOUR PAYMUENT. craes
able t0 BiiSouth in US. funds.

TUNY. 309 37u-0833 559 OB
. PAID- . pec 24, 1998
(1) 8ol EOOOBOB
D Check her;'. if
IR lence
o \..u...n..,.n..n....u..\.n.\....\\.\...\.u....\.m...a
5000308
p.0. BOX 33009 ABA PRDFSNL ASSOC
OTTE NC 801 BBICKELL BAY DR
23253‘0001 sulT 662
MIA FL 33131-2937

305‘!37HO&BBSS‘\DHH‘H‘HQDEOID5];030000000000001:“!:5“00Uﬂﬂl"\bS‘\
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@ BELLSOU TH A®B®A PROFESS IONAL ASSOCIAT!ON

Account Number:
Bill Periad Date:

Page 1

305 374-640h 618 Ohus
Sap 14, 1998

Thank you for choosing BellSouth. We sincerely appreciate your businesas.

Previous Charges
Amount of Last Bill ....ccccecnenns
Less PAaymants ....se0000sc00
Balance ......
Curvent Charges
8ol tSouth

Other Charges and Credits .......ccvevveeccscnccescescone
Taxes €00 000000000000 ecssosccssacncscsscsnoscsnscnansas soee
Total Curront Charges for BeliSouth Companies ,.....ces0c000
Tota! Current Charges Due Before Oct 2
-Total Amount Due

DI A N I B U B Y I O
St emac g s ss00 0000000 ess s

L R R R N RN N N NN NN

------ e s sssncccscnns

Se s evEveresesecrsIPrIPENITTROITETTITTS RN N ER RN

Summary of Charges

tesse e
------

evs 000

sesseve
..... .
cs e
eecscee

Amount
74.01
.00
74.01

8.09CREDIT
2.05CREDIT
10. T4CREDIT
10. 14CREDIT
63.87

Important Notice(s)
Please note: This is your final kill. See message following the BeliSouth Current Charges.

Helpful Numbers

881 iSauth Teiocommunications, Inc. (OST)
NOTE: Numbers for other compsnies are listed on their bil) pagas,

Billing Questions or to Place an Order:

IT calliing from within the Florida BellSouth service ares
If calling from outside Florida or outside the

ss0 0000

FIOrida BolISOULN BEBIrVICO BIreA ....cc..cccoveseencsossonrossonesase

Repair:
If calling from within the Florids BeliSouth service area

DR R ]

305 780-2800
1-800-753-8172

305 780-2222

(continued on page 2) p

#99¢% PLRASE FOLD, TEAR TIERE AND RRTURN THIS PORTION WITH YOUR PAYMEN'T. sssse

Sep 1

Check here if

[:] correspondence
includcd.

P.0. BOX 70807
- CRARLOTTE NC
28272-0807

305 3T74-6404 618 OY4S

4, 1998

AM 104 FXX BO1

AQO5382

2005482 1 AB

0.26

ASBXA PROFESSIONAL
ASSOCIATION
1101 BRICKELL AV

BOX 310460
MIA

FL 33231-0460

sasqavubuuusLSOQuﬁqﬁﬁ&LEDIDMSDEDDBUDODDDUDUB?M0100000053&?
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=) BELLSOUTH ABA PROFSNL ASSOC rese !

Account Number: 309 374-0838 360 Ouu1
Bill Period Date: Dac 14, 1998

CKT: 70.1BSD.512986..SB
Thank you for choosing BellSouth. Weo sincerely appreciate your business.
Summary of Charges _

Previous Charges Amount

Amaunt of LA6t Bl)) ,eveveereaccaccvncnncesssrtiorsrsocosarsccananne 4,499.85

LO8S PAaymBNtS ......cccocvetvtsssstorsscancancane evesnsssasssene 1,783 ,.89CREDIT
Balance = Thank You for Your PAYMONE .....verevecetocescccnsanscs 2,715.96
Current Charges
Bel ISouth

Monthly Service ChArgos .......cevseecsccecerocsanssarosscavsne 300.35

Local UBAGO ...sivvevccccsncsrsonssosnss R T R R T Y LI s 36.16

Other Chargyes and Cre@dits ....cccceccccccasccraaresscsctsvsssnne 226.83

ltemized CalIB ....cccveeoseorrorsssrcnasnansasssassassssansrocns 1.20

TAXOS . oovverncecnoossassasssavosansrossonsssasssssassssaanansns 86,12
Total Current Charges for BallSouth Companios ....ecceveevannsaca 650.66
Charges for Other COMPANIEs ,..cierrerrscssassscsncassscessscsass 838.00
Total Blll.'ront Oharges Due Before Jan 9 ....cveeveessosenssnrovans 1.“88.66

20062

3
Important Notice(s)

Latc Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid halance as of Jan 18,

Nonpayment of Regylated Charges may result in discontinuance of service. Failure to pay unregulated and certain othor charges,
all of which are identified by ** on your hill, will not result in an interruption of local service. ‘The amount of Regulated Charges
may be obtained by calling | 800 838—94!3. :

. . {continued on page 2) p

s+s0¢ DLEASE FOLD, TEAR HHRE ANI) RETURN ‘T11IS PORTION WITH YOUR PAYMENT, ***¢%
Please make check payable to BellSouth in U.S. funds.

33535251 Y~ eastour Y voraL Y AMOUNT ) 308 374-0838 360 Ob)

pUE BEFO AMOUNT AMOUNT DUE PAID Dec 14, 1998

Jan 5 $2,715.96 | S4,204,62 AV 0112 BO1 A00 1493

Check hero if
D currcspoinicnee
‘ndudﬁ'o 'll"lll"llll“n“llll'ICI"“lllllI“lllllll“'ullll"ﬂli
2001493 2 AV 0.46
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 SUIT 662
MIA FL 33131-2937

305937408383L00440112802010841100000000000271 5960000420462

L
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FROS

SALES/SERVICE ORDER 3230012454
.1-NOV-1998 10:47:39 AM AR RRP T RN NR
FQURSTOR BYCBPST * CUSTOMER *
‘RINT DISTRIBTTON: * NUMBER *

SPOOLER * 112615 *

AT TUIRRNNR

‘LOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED
"“OMPLETER 09/14/98 COMPLETION ENTERED 09/16/98

Y222 2A222 22 22X R AR RS SRESER AR AR SR A2 2222222 R0 222222 XX 222

ORDER TYPE N - NEW SYSTEM

ORDER NUMBER 3230012454 ORDER STATUS CP MA CODE CE STATUS DATE 08/28/98
CUSTOMER....: NUMBER 112615 , FREEZE DATE 08/04/98
’ NAME ABA PROFESSIONAL ASSOC
ADDRESS 1101 BRICKELL ROAD #3104
CITY MIAMI STATE FL ZIP 33131-
CONTACT MANUEL LORA/CEO PHONE (305)374-3131
INSTALLATION: NUMBER 112615001
NAME ABA PROFESSLIONAL ASSOC
ADDRESS 80) BRICKELL BAY DR., STE 662
CITY MIAMI . STATE FL 2IP 33131.
CONTACT MANUEL LORA/CEO PHONE (305)374-3131
SHIPPING....: NAMF ABA PROFESSIONAL ASSOC
ADDRFESS1 801 BRICKELL BAY DR., STE
ADDRESS2 SUTTE 662

CITY MIAMI STATE FL ZIP 33131-
CONTACT MANUEL LORA/CEO PHONE (305)374-3131
AE CODE 32300TJ NAM CODE HOLD .FLAG N PAYMENT OPTION 018
AGREEMENT NUMBER 97A000264 MOJ DATE...::vseescse. 08/07/98
BASIC SYSTEM CODE 385 PCI CODE ORIGINAL DUE DATE..... 08/11/98
SALE DATE....... 07/31/98 SUBSEQUENT DUE DATE... 09/14/98
FACILITIES DATE. 07/31/98 AUTHORITY............. BR2P11l0
RA NUMRER JOB NUMBER CUSTOMER P.0. CONTRACT
GEO CODE 100250920 REVENUE CODE 2P1l1 LEASE NUMBER 00000-0067628-22001
SUB-TOTAL..v:.ce0vvv. § 7,213.68
LESS DISCOUNT....... § - 1,792.57

TOTAL PRODUCTS...... 5,421.11

$

PLUS TAX......0000.. § 0.00

PLUS SHIPPING....... $ 68.00

PLUS EXPEDITE CHGS.. $ 0.00

ORDER TOTAL......... $ 5,489,11

LESS ADJUSTMENTS.... $§ 0.00

LESS PREPAYMENTS.... § 0.00

TOTAL DUE........... 8 5,489.11
IMPL,EMENTOR NAME SARA RUIZ/JOINER PHONE (800)9525-0010
I'FCHNICTAN ID ZSS011011373 NAME RAMIREZ IGNACIO (S.T.)

JI'LCE NOT TO BE DISCLOSED OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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ABA PROFESSIONAL ASSOCIATION INC.
o ) ) 801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MTAMI FL, 33131
X
Phone 1-800-222-4373 USA & Canada ELi 9
1-800-344-8211 From The Caribbean / 3
800-122-06 From Venczucla 30§ 37‘f 0%
0130-814747 From Germany xHo

046-059416  From Switzerland

FAX 1-800-442-0497 I'rom USA, Canada, & Caribbean EL.SEWHERE 305-374-0497
1LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET
APRIL 14, 1999

PUBLIC SERVICE COMMISSION
COMMUNICATIONS DIVISION
C/O SUL OLLEILA

VOICE 1-850-413-6540

FAX 1-800-511-0809

CONFIRM

COMPLAIN'T #237627R CONTINUATION.

REPORT # 37

SUBIJECT : ATTACHED DOCUMENTS, "

IN THE MONTHS OF JUNE AND JULY ABA ENTERTAIN SEVERAT PROPOSALS
MADE BY BELI. SOUTH REPRESENTATIVE, SARAH RUIZ FROM THEIR HOME
OFFICE IN ATI.ANTA. THE DOCUMENTED ANI> FACTUAL EVIDENCE IS
CONCLUSIVE. BELL SOUTH IN THE MONTH OF JULY CONVINCED AND SOLD ABA
ISDN EQUIPMENT AND SERVICE WI'TH THE FOLLOWING UNDERSTANDING.

A) THE EQUIPMENT AND SERVICE WOULD IMPROVE SIGNIFICANTLY AND
BETTER, IMPROVE ABA PRESENT EQUIPMENT AND SERVICE TO THAT OF STATE
OF THE ART..

B) INSTALLATION AGREEMENT BETWEEN ABA AND BELL SOUTH CALLED TO BE
FREE ( NO CHARGE ) TO BE INITIATED AND COMPLETED BY SPECIFIC DATES. THE
ULTIMATE RESULTS WERE AS FOLLOW :
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ABA PROFESSIONAL ASSOCTATION INC.

801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL, 33131

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From ‘I'he Caribbcan
800-122-06 From Venezucla
0130-814747 From Germany
046-059416 From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIll. ABAHERE@WORLDNET.ATT.NET

PUBLIC SERVICE COMMISSION
COMMUNICATIONS DIVISION
C/O SUE OLLELA

VOICE 1-850-413-6540

FAX 1-850-413-6541

FAX 1-800-511-0809

CONFIRM

COMPLAINT # 237627R CONTINUATION.

APRIL 26, 1999

BRIEF FOR MS OLLEILA , TSINCERELY HOPE T11AT THE INFORMATION PROVIDED
TO YOU WAS SUFFICTENT TO ASSIST IN DETERMINING THAT THE PAYMENTS AS
DEPICTED IN PRIOR REPORTS WERE NOT PROPERLY CREDITED.

I UNDERSTAND HOW THE PRESENTATION MADE BY BELL SOUTH
REPRESENTATIVES MAKE THEM LOOK AS THEY HAVE GIVEN OR ADJUSTED THE
ACCOUNT FOR THOUSANDS OF DOLIL.ARS. THE REALITY IS FAR FROM TIIE
PICTUREL TIIEY PROVIDE PRESENTING THEMSELVES AS NICE KINI) PERSONS.

IT IS UNEQUIVOCALLY FROM THE CONTRACT FFOR INSTALLATION WE FAX TO
YOU THAT THE STIPULATION WITHIN SATD AGREEMENT WAS FOR NO
INSTALLATION FEES.

ADDITIONALLY WE HAD PAID FOR PRIVATE INDIVIDUALS (EX BELL SOUTH
)TECLINICIANS TO DO THE WIRING AT A MUCH LOWER COST THAN BELL SOUTH
CHARGES. THEY (BFLL SOUTH ) REPRESENTATIVES INSPECTED THIS LOCATION
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ABA PROFESSIONAL ASSOCTATION INC.

P.0O3

; 801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL., 33131

AND FOUND THE WIRING WAS IN COMPLIANCE AND EQUIVALENT TO THEIR
SPECIFICATIONS.

AS IO THE EQUIPMENT REFUND TIIEY HAD NO CHOICE. WHEN THIS FIRM MADE
THE DECISION TO BUY EQUIPMENT, OUR CPA DIRECTED US TO DO IT WITH A
L.EASE PURCHASE AGREEMENT WIIEREAS THE CONSUMER MUST BE TOTALLY
SATISFIED AND SIGNED A RELEASE FORM PRIOR TO REING CHARGE. ONCE BELL
SOUTH FATLED WITH THE INSTALLATION AND SERVICES THEIR
REPRESENTATIVE MR. LARRY ANTONUCCI VISITED OUR LOCATIONS AND ASKED
US TO SIGNED THE RELEASE PAPERS.

[REVIEW TTHEM AND RESPECTIULLY ASKED MR. ANTONUCCI TO WALK
AROUND WITH ME AND INSPECT THE JOB. ONCE 11E DID HE AGREED THAT JOB

WAS INCOMPLETE AND WIILILE THFE PAPERS INDICATED THAT WORKED WAS
FINISHED IT WAS NOT COMPLETE.

AFEW DAYS LATER THEY SENT MR. IGNACTO THE TECHNICIAN WITH A NEW SET
OF PAPERS AGAIN TO OBTAIN MY SIGNATURE AND ACKNOW!.EDGMENT OF
COMPLETION AND SATISFACTION. AGAIN RIGHTFULLY 1 REFUSED.

I'l WAS THEN THAT CONNIE PAGE FROM THE EQUIPMENT SIDE INFORMED ML
THAT BELL SOUTH I1AD OPTED TO REMOVE THE EQUIPMENT GIVING THIS FIRM
A LIMITED AND CONDITIONAL LENGTH OFF TIME TO FIND, BUY, REPLACE AND
INSTALI, NEW EQUIPMENT (SEE LETTER WE PROVIDED ). WE ASKED THEM TO
PROVIDE US WITH TI1IE $125.00 ANALOG CARD TO CONVER'T THE SYSTEM FROM
ISDN TO ANALOG. THIS WOULD AVOID TIIE INCONVENIENCE FOR THEM TO
REMOVE THE EQUIPMENT WE WOULD ACCEPT THE EQUIPMENT ONLY AND NOT
FORCE US TO INCURRED THE ADDITIONAL EXPENSES AND TIME CONSUMPTION
TO FIND NEW EQUIPMENT, INSTALL ETC. THEY REFUSED STATING THAT BELL
SOUTH WOULD NOT PROVIDE THE CARD ($125.00) BECAUSE IT WAS TO
EXPENSIVE., THEY OPTED TO SPEND HOURS TO REMOVE EQUIPMENT.

SINCERELY YOURS,

MANUEL LORA
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ABA PROFESSIONAL ASSOCIATION INC.

- 801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL, 33131

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747 From Germany
046-059416  From Switzeriand

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

R-MATL ABAHERE@WORLDNET.ATT.NET

PUBLIC SERVICE COMMISSION
COMMUNICATIONS DIVISION
C/O SUE OLL.ELA

VOICE 1-850-413-6540
FAX 1-850-413-6541
FAX 1-800-511-0809

COMPLAINT # 237627R CONTINUATION.,

-. APRIL 23,1999

I DID MY BEST IN ATTEMPTING TO EXPLAIN THAT BELLSOUTH'S ACTION
FOR CHARGING US FOR INSTALLATION WERE IMPROPER AND UNETHICAL.
IN THE ORAL AND WRITTEN AGREEMENT BETWEEN ABA AND BELI.SOUTHIT
WAS CLEARLY STIPULATED THAT THERE WILL BE NO CHARGE FOR
INSTALLATION. ONCE AGAIN BELL SOUTH ACTED IMPROPERLY BY CHARGING
I'OR WHAT THEY HAD AGREED NO'I' 1O CHARGE. WHEN THEY WERE
CONFRONTED WITIL T11IS THEY HAD NO CHOICE BUT TO CREDIT 'THE ACCOUNT.

SINCERELY YOURS,

GARY MARCELIN

.01
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10~ mpS: OLLELA
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With BellSouth's coloifill aray of business solutions,
you can always be there for vour customer’'s needs

m ISDN PRI VaceData (Contracts of 24 Months) m 1SDN DRI (Contracts of 34 Monthy)
’ Free lustaliation of ISPN PRI b

- Fyee inualiation of ISDN DR1

m Frar Reduy (Contracis of 34+ Monthin) ! . j (X Ny Mugokiak® (Contsmes oF 23 « Manilin)

- Freeimnflation of Frasse Reay - Freeinstalintion of Vegalink * Chantiel Seyvice

10: Valued CSR / ABA Prof Assn
LAX #: 3053740497
fax Overflow %: 3856313979

You should receive 9 pages including this cover sheet.

This fax cover sheet is provided to subscribers of BellSouth Business Fax Services
Fax Overflow service. It acknowledges that the following pages were delayed in
transmission to you hecause your Fax machine was busy, out-of-paper, temporarily
out-of -order, or shut off.

Thank you for using BellSouth Business Fax Services Fax Overflow service. If you

have questions or need assistance, please call our Customer Service department at
1-800-986-9488.

FAX ID: 41j65721
Received: 7722798 02:35 PM
Printed: 7/22/98 88:45 PM

DellSouth.net Padkagen Fractional Frame Relay Accews (Contracty of 14 Vieaths)

S U YS9 Migw
m} - Waves of DeliSomh et servics wdaliation chapes
o CONTR terms of 24 muonthe 1ast 4 sl oty recunang chasges tw NallSonth nst seivice waved
- Contrind iovms of 3 montha hot 6 e be sttonibly noamng chimges ks RellSonth.act setstie wioved

DellSouth.uet ISDN 128 LAN Dedleated Interuet Access wShavea Wed flosting

- $200 selwau oo RedlSanth uz IXON 12%K 1LAN Infurtes) Accssy Shined Web Hodmg
e

« Newpin 6)S ISPIN Reter avalable 3 up (o S3SD1 AIScovss oft reraul
\when pwchaed with ISDN 138k LAN Acess Savae)
- $50 Rebate whess Wab IToating, pruchased separately

€:all your Account Repressntative ar 1. XB0J3K.A800

Ol goenl trguggh H3VUR
'Serving tupton SN siees L apome Scrveen Avinbeldo Oy Whess B aoiiex Pamn
Lo L | y

Mouthly wrviee charges msdnoa-eewring wevise order charges wil apply.
Applisable 1ailly anlien tesinetiomn. termse, ool ¢ rusllnaes opply
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A ABA PROFESSIONAL
ASSOC
page 1

ABA PROMSNL. ASSDC
305 3TW-0Uu97 618 OkL?

@ BELLSOUTH - Account Number :

pate:

%&m&ﬂw&ﬂ*n&oﬂ*wn&&n.&uwuﬁ
# SEE lMPORTAﬂT NOTICE ENCLOGED *
»&*in&u**h*ua*»n*«u**&nau*ua»*a&*
.,_.._...._.._4___,..-‘-__,__._...___,___,___....-—_._,.. _....._._.,.......___,.m-._...n-.___,__...,.-..._ _.-.__._._.“........_,_..
eeasr PLUASE yol D.ITVAR 1IERe AND RETURN THW pORTION WAttt YOUR \’AYMGN’I‘. vesed
Ploave make cheek payable to BeiiSouth in U.S. funls.
,”'{& 2@33 v o 30% 3?&-0“97 618 ousl
AN ) pec 24, 1998
nr BOY 6000806
[:1 mekhugif
correpo cnee
lm:‘“d‘:;. ‘u“m“un“n“m|“ult“|‘n.n“s‘tn‘:“tm‘l‘“lu|
4000806
p.0. BOX 33009 AB PROESNL AS
O0TTE NC 801 BRICKELL BAY DR
282&3—0001 SUITE 662
MIA FL 331 31-2937
DQLOBOBUOGBDDQOOLE“leDBOBl?“Lba

30 5‘\37‘40‘-\‘175’5 agu NHQQQQQEG‘.L

p.OZ



Apr-19-9
-99 10:19
A ABA PROFESSIONAL ASSOC
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ABA TRVI. GRP CORP
305 374-08338 923 Ohkd

@ BEL LSOUTH Account Number:

pate!

**W“ﬂ%*hﬂﬂ“‘l&’“ium#iiii“*i
« SEE IMPORTANT NOTICE CNCLOSED *
. ﬂ******ﬂ*nlQ#**Q*M**&****“ﬂﬂ
._.,____..._.___,,_,_.______.,__.__,._....._,__..__w_-_,-___._..__,_..._____.__.__,.._____,__.__..
seess PLEASH FOLD, VEAR TIRRE AND REVURN THIS VORTION WIT11 YOUR PAYMENT, **%*7
Plcase make choek payabie to RBeliSouth in U.S. funds.
 AOTAL T AMOUNY " 305 37u-0838 923 0443
7 AMQUNY D)) : PAID T Tin pec 2u, 1998
| $690.99 | 1 MT 801 £000809
D Check here if
correspundencee
incdudal. ‘ll“'ll“llll‘l!l‘!l!ll'lllll“l‘llll“l‘lll‘l“llll‘l“‘llll
#000809
p.0. BOX 33009 ABA TRVL GRP CORP
CHARLOTTE NC 807 BRICKELL BAY DR
28243-0001 APT 662
MIA FL 33131-2937
‘H‘!DEUIO5].030000000000005‘\0‘%‘1000005‘%0%

305‘!37'%053&933!“'4‘3‘!
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SALES/SERVICE ORDER 3230012454 SR-1000
8-SEP-1998 07:47:26 AM ~ _ FACTA( ) PRINT SEQUENCE WAL 2 )
REQUESTOR BYGPPST PROD DEL PRINT SEQUENCE * CUSTOMER *
PRINT DISTRIBTION: * NUMBER *
SPOOLER * 112615 =*
L2 2 2 22 2 X XXX RY

SouthEast

t*ﬁi‘**t******QQ*Q**Q*i't**t****'*t**'**

ORDER TYPE N - NEW SYSTEM

ORDER NUMBER 3230012454
CUSTOMER
NAME

,;( ADDRESS 1101 BRICKELL

CITY MIAMI

CONTACT MANUEL LORA/CEO

INSTALLATION: NUMBER 112615001

NAME

ORDER STATUS UE MA CODE CE

ABA PROFESSIONAL ASSOC

ABA PROFESSIONAL ASSOC

LAAA AL AL AL L L2 LT L R R X X R R R R g g g g g g

STATUS DATE 08/28/98
FREEZE DATE 08/04/98

o ¥310400 LAOLE- DEL -

STATE FL ZIP 33131-

PHONE (305)374-3131
—

ADDRESS 801 BRICKELL BAY DR., STE 662

CITY MIAMI
CONTACT MANUEL LORA/CEO
NAME

SHIPPING....

STATE FL ZIP 33131-

PHONE (305)374-3131

ABA PROFESSIONAL ASSOC

ADDRESS1 801 BRICKELL BAY DR., STE

ADDRESS2 SUITE 662
CITY MIAMI
CONTACT MANUEL LORA/CEO

AE CODE 3Z300TJ NAM CODE
AGREEMENT NUMBER 97A000264

BASIC SYSTEM CODE 385 PCI CODE
SALE DATE....... 07/31/98
FACILITIES DATE. 07/31/98

RA NUMBER JOB NUMBER

GEO CODE 100250920 REVENUE CODE 2P11

SUB-TOTALOOOIODOO
LESS DISCOUNT....

TOTAL PRODUCTS...
PLUS TAX.........
PLUS SHIPPING....

PLUS EXPEDITE CHGS..

ORDER TOTAL..
LESS ADJUSTMENTS.
LESS PREPAYMENTS.

TOTAL DUE........

e e R

IMPLEMENTOR NAME SARA RUIZ/JOINER
TECHNICIAN ID 2SS011011373

NOTICE - NOT TO BE DISCLOSED OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT

NAME RAMIREZ

STATE FL 2ZIP 33131-

PHONE (305)374-3131

HOLD FLAG N PAYMENT OPTION 018
MOJ DATE....... 08/07/98
ORIGINAL DUE DATE..... 08/11/98
SUBSEQUENT DUE DATE... 09/14/98
AUTHORITY....ccevueene BR2P110
CUSTOMER P.O. CONTRACT
LEASE NUMBER 00000-0067628-22001

7,877.68
1,957.58
5,920.10
0.00
68.00
0.00
5,988.10
0.00
0.00
5,988.10 &Y§S. 1 -
PHONE (800)925-0010 fLé ~ mrK 23
IGNACIO ASZT AN glic)(

SSUURR 1 B s 2 % o
SN W € Ooch

v 0

s o e

v wvrann

e o

* o 0

2 976 M.

LAY
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September 16, 1998

A; B, A Trave] Group
801 Brickell Bay Dr,
Suite 662

Miami, F1, 33131

Dear Mr. Lora:

Per our conversation on Tuesday, September 15, 1998, the following
features are not tariffed for ISDN service:

Call Waiting

Flexible Call Forwardin g

Remote Access to Call Forwarding X
Fax Overflow Service

I'have processed a Special Service Arrangement Request Form, document
SF98-5156-00, to request the feasibility and pricing of these features.
This process will take approximately 2 weeks. [ will follow up with a
contract when the Agreement has been processed.

If you require any additional information, please fax me a request at
1-800-330-5170.

Elena Powanda
Project Manager I1
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ONAICIAL. APPROVIID VERSION, RELEASHI HY RBATHQ

BELLSOUTH CIENERAL SUBSCRIBER SERVICE TARIFF
TELECOMMUNICATIONS, INC,
FLORIDA -

ISSUBD: December 9, 1996
BY: Joseph P. Lucher, President -FL
Miami, Florida

Qriginal Page 7.

EFFECTIVE: Docember 24, 169¢

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

A42.1 ISDN - Business Service (IBS) (Cont'd)

A42.1.4 Rates and Charges (Cont'd)
F. Terminuion Churges

1BS lines placed in scrvice undor Rule Stability Plans afier the effective datc of this wriff will incur a Termination churge ut
the duie of termination if the customer terminates ar disconnects the service prior ta fulfilling the periad of the Rate Stability
Plan. Termination Charges will not apply for TBS linea upgrading 10 another service uffered by the Campany with s contract

period equal to or longer than ths existing ISDN conract.
I, Termination Charge for 24-59 Mos. Rats Stubility
Plon if disconnectad within:

(2) 1-12Months'
M  13-23 months
() 24-58 months
2. Termination Charge for 60-120 Mos, Rata Stability
Plan if disconnected within:
(@) 123 menths
(b 24-39 months
(¢} 60-119 months

A42.1.5 Optional Fentures

Charges

Termination Usoc
$300.00 LFED2
200.00 LPER3
100.00 LPED4
300.00 LTEBS
200.00 LPERS
100,00 LPER?

Customers are required 10 subscrihe 1o ISDN - Businass Service (IBS) hefare ardering these feamres. Calling/Called
Number Delivery and Call Hold are provided with this servica. Feamres are availabls 1o increass the capabiliry of 1BS and
may be sibscribed to on nn o needed busis. Avoilubility of features ure Jimited to where focilitics permit ond may be limited

by central niTice type and switch Inud,

Noto i1 This Terminution Charge ulso upplics ut the date of termination if u customer terminutes or
dixconnusts prior to fulfilling the thres months minimum service period.

Matesial appearing on this page: provigusly appeared on page(s) 7 of this seedon.

SECT: 611 ROPRO DATENI/ATAT REPRO TIME: 1157 PM



b} it AC HoN é"\/T ® BELLSOUTH Mobility* | Mobils Number: 9.5415-95%2:

* 5201 Congress Ave, Ste A : Eﬁ?ﬂﬁw Due:- “701
P.0. Box 3050 : ,21.
Boca Raton, FL 33431-0950 . AMOUNT PAID:S

<Please remit pastdug_ —
T {ance immediatel Check here if address

- change: compiste reverse side

Make check payable in U.S. currency
drawn against a U.S. bank to:
AB 01 031164 22726 8 177 A

:ﬂl;l'!llll’!lAlll.'rlllclg;‘l}lglék:lslll'l"ll"llll"ll"lllll'l" @ BELLSOUTH Mobility’

%ABA PROFESSIONAL AssOC

1101 BRICKELL AVE PO BOX 530013
P.0. BOX 310460 ATLANTA GA - 30353-00:

MIAMI FL 33231-0460
Lillolsaenadloadiloasllellanalleasasallaadlindbil]

a Qoo20000000 95459228380 00000070193 S
Please Rem:n.TOP Portion V;i;h.l’a_\wm. -
® BELLSOUTH Mobility' 4 For Customer Use
5201 Congress Ave, Ste A Amount Paid Date Paid Check -

P.0. B8ox 3050
Boca Raton, FL 33431-0950

For additional information on BellSouth ana ::
array of products and services, please visit us z
Internet address at www.bellsouth.com.

MARINA T CONTRERAS Billing inquiries. call Customer Service
Bill Period Ending:  08/28/98 24 hours a day 930-1101
Mobile Number: 954-592-2833 '
Totat Past Due Current Monthly Other Credits Total Amount
(Remit Immediately) - Charges & Charges Due
364.70 335.57 . 1.68 701.93

At this time, your account is reflecting a past due balance and is sub ject to
interruption without further notification. We realize this could be an
oversight on your part, se we would appreciate you taking the time to remit
this balance immediately.

1BS V604 (1/97)



@ BELLSOUTH

Commmnication Systoms
5558 Windward Parkwsy, Suits B
Algharenna, Geergip 30201-3855

Manuel Lora

ABA Professional Association Ing.
1101 Brickell Ave.

Miami, FL 33131

Dear Mr. Lora:

We at BellSouth Communications Systems apologize for all the inconvenience caused
during the process of replacing your analog lines to digital and the installation of the
Norstar System. We know what it means to an organization like yours to be two days
without communications. We have done everything in our power to solve the problem
and have you up and running. Again we apologize for the inconvenience to you and your
customers,

*% TOTAL PAGE.BOQZ xx



Wedttesday 10 of Jun 1898, BellSouth Sales Cntr->800 4&:
e

@ aéizsou@

BeliSouth C¢
5555 Wind
Alphz

June 10, 1998

Manuel Igra.

ABA

905 S. Bayshore Drive
S1625, 1626

Miami, FL 33131

Dear Mr. Lgra:

Thank you for your interest in the Norstar telephone system from BellSouth Communication
Systems. BellSouth has the resources necessary to provide you with the best equipmemnt and
service available; just ask one of our 10,000 BellSouth Norstar customers.

The BellSouth Norstar system is fully digital, cost efficient, and its ease of use, feature rich sets
and reliability are unsurpassed. - With nearly 6 million telephone sets in over 70 countries,

. Norstar is the #1 telephone system in the world. And that’s because Norstar not only meets the
needs of business; it anticipates them.

Enclosed is a proposal for a new BellSouth Norstar telephone system. The proposal outlines the
equipment summary, which includes a one year warranty, and installation details. Should you
have any questions about the enclosed material, please feel free to contact me at 800-782-7258.

Sincerely,

—

Sara Ruiz
Account Executive
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BeliSouth .
Comemmication Systsms
Wintdward Periway, Suite 8
Alpharetta, Georgla 30201.3808

November 16, 1998

Mr. Mamuel Lora

ABA Professional Association, Inc.
1101 Brickeil Avenue

Miami, F1, 33131

Dear Mr, Lora:

Thank you for your contimned willingness and participation in our attempts to resalve
your outstanding issues. Our goal has been to satisfy your nceds as well as keep you a
BellSouth Communication Systems Norstar customer. Unfortunately, it appears we will
not be able to do so with our Norstar system. Therefore, we would like to help you make
provisions to choose another vendor. Upon choosing another equipment veador, we can
have your netwark re-instailed to its prior state without charge. (although monthly
recurring charges will apply) Future ISDN enhancements cannot be predicted, sono
guaramtees can be given regarding charges of future ISDN installations. Larry Antonucci
will work with you to remove the existing Norstar system within the next month to
supply as smooth a transition as possible. There will be no charge for this removal

We apologize for the inconvenience to your business, butour.intexuistomakeit as easy
as possible to repiace the Norstar system with a system that will satisfy your needs best.

Manager
BellSouth Sales Center
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Thank You...

We Appreciate Your Business!

Your payment will post to your BellSouth account within seconds.




Jul 1998, BellSouth Sales Cntr->800 442 0497 . Page 4 of 4

ISDN BUSINESS SERVICE
CONTRACTUAL ITEMS
Nonrecurring
: Monthly
Quantity USOC: Description Rate Charge
- d L i ISDN Access : 220.00
'8 - LOGFX ' B Channel Circuit Switched Voice/Data . 106.00

! LOQAFX ' B Channel CSV/CSD T 0. :
: ' $724.00 WAIVED

H

)

ADDRESS: 801 Brickell Bav Drive Suite 662, Miami , FL 33131

SUBSCRIBER: ABA Prof&sional Association

TITLE:C/'é’..y.

PRINT .\uun-::/ TPt z/ Aﬂé r2

.Ql'....'-'!"t'."'t.!.'.Q!'ll'."""ﬂ.II'-""""'*"I'!'!ilit'!.It*'Q"'!’l.l't!'!'it*'*tt

Do net fill in below this ling

ACCEPTED; 19__  BY:
TITLE:




o/ -
ATIACHMEAS

SALES/SERVICE ORD ER 3230001:

11-NOV-1998 10:47:39 AM -
REQUESTOR BYGPPST
PRINT DISTRIBTION:
SPOOLER

CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED
COMPLETED 09/14/98 COMPLETION ENTERED 09/16/98

Q*****tQ*QQ****Q**Q*************t*ttt*******t'***t***t********

ORDER TYPE N - NEW SYSTEM

ORDER NUMBER 3230012454 ORDER STATUS CP MA CODE CE STATUS DATE 08/28/98
CUSTOMER....: NUMBER 112615 FREEZE DATE 08/04/98
NAME ABA PROFESSIONAL ASSOC
ADDRESS 1101 BRICKELL ROAD #3104
CITY MIAMI STATE FL 2IP 33131-
CONTACT MANUEL LORA/CEO PHONE (305)374-3131
INSTALLATION: NUMBER 112615001
NAME ABA PROFESSIONAL ASSOC
ADDRESS 801 BRICKELL BAY DR., STE 662
CITY MIAMI - STATE FL 2IP 33131-
CONTACT MANUEL LORA/CEO PHONE (305)374-3131
SHIPPING....: NAME ABA PROFESSIONAL ASSOC
ADDRESS1 801 BRICKELL BAY DR., STE
ADDRESS2 SUITE 662

CITY MIAMI STATE FL 2IP 33131-
CONTACT MANUEL LORA/CEO . PHONE (305)374-3131

AE CODE 32300TJ NAM CODE HOLD FLAG N PAYMENT OPTION 018
AGREEMENT NUMBER 97A000264 MOJ DATE.............. 08/07/98
BASIC SYSTEM CODE 385 PCI CODE ORIGINAL DUE DATE..... 08/11/98
SALE DATE....... 07/31/98 SUBSEQUENT DUE DATE... 09/14/98
FACILITIES DATE. 07/31/98 AUTHORITY............ . BR2P110
RA NUMBER JOB NUMBER CUSTOMER P.O. CONTRACT
GEO CODE 100250920 REVENUE CODE 2P11 LEASE NUMBER 00000-0067628-22001

SUB-TOTAL........... $ 7,213.68

LESS DISCOUNT....... § 1,792.57

TOTAL PRODUCTS...... § $,421.11

PLUS TAX............ § 0.00

PLUS SHIPPING....... § 68.00

PLUS EXPEDITE CHGS.. $ 0.00

ORDER TOTAL......... § 5,489.11

LESS ADJUSTMENTS.... $ 0.00

LESS PREPAYMENTS.... $ 0.00

TOTAL DUE........... § 5,489.11
IMPLEMENTOR NAME SARA RUIZ/JOINER PHONE (800)925-0010
TECHNICIAN ID 2SS011011373 NAME RAMIREZ IGNACIO (S.T.)

NOTICE - NOT TO BE DISCLOSED OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT



. Arr‘-lS-BS 10:19A ABA PROFESSIONAL ASSOC. P.06

@ BELLSOUTH ABA PROFSNL ASSOC reee !

Account Number: 305 374-0838 360 0441
811! Period Date: Dac 145, 1998

: . .512986. .,
Thank you for choosing BeliSouth. We sincerely appreciate your buslngxsg. 70-1850..312986... 58
Summary of Charges

Previous Charges ' Amount
Amount of Last B8I)1 L L "9“99085
Less Payments 1,783.89CREDIT
Balance - Thank You for Your POYRONE ... .iiiisntniennnnnnnens 2,715.96
Current Charges
B8etiScuth
Monthly Service Charges L ceceons 300.35
Local usage S8 e PN ettt s e e eetr s oot cnnnonnn .. 36.16
Other Chsrges and Cradits I 226.83
'ta.‘z‘d Cails R A IR T T T 1.20
Taxos R T cescans . 86.12
Total Current charges for BeliSouth COmPanios .....oo000v0e000nen 650.86
Charges for Other Companias D I I ceve 838.00
Total Current cb.rgcs Dus Before Jan S M N N I N AN I N N N Y AP ST SIPpa 1,488.66
— V1.

Important Notice(s)
Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Jan 1S,

Noapayment of Regulated Charges may result in discontinuance of service. Failure to unregulated and certain other charges
al a’!’:vhkh are identificd by ** on en! hill, will net result in as interruption of local upt. The amount of Regulated Charges ’
may be obtained by calling 1 800 858—0“3. .

S e (continued on paga 2) p

**2¢® PLEASR FOL.D, THAR HERE AND RKTURN ‘T111S PORTION WETTE YOUR PAYMENT, *oees
Please make check payable to BellSouth in U.S. funds.,

Sanen Y rastour Y vorar Y amewrr ) 303 374-0838 360 044
’ olfSifihe | wowe | Vo | VST | 300 1o
Jan 5

$2,715.96 S4,208.62 AV 0112 BO1 A001493

D Check hero if
currcspondenee
inchuded. lla"m"am"n"mnl'n’n“n'mn"llmll"nulsmm!
2001493 2 AV 0.46
P.0. BOX 70807 ABA PROFSNL ASSOC
CHARLOTTE NC 801 BRICKELL BAY DR
28272-0807 SUIT 662
MIA FL 33131-2937

305‘!37"06353500“‘0OIIEBUED106‘!11000000000002?15‘!80000'{20‘!bE

%



Apr-19-99 10:20A ABA PROFESSIC)NAL ASSOC.

§ROS

SALEFS/SERVICE ORDER 32300124654

.1-NOV-1998 10:47:39 AM

(AR T X272

'FQUESTOR BYCPPST * CUSTOMER +
‘RINT BISTRIBTTON: * NUMBER
SPOOLER * 112615

\AA AL 2222 X2

‘LOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED
‘OMPLETEDR 09/14/98 COMPLETION ENTERED 09/16/98

thnﬁ""vwvooﬁttovQ"t'o'ttvqttotttttqu"t"tctittto.iiﬁottttt"v‘t’.tttv""l

ORDER TYPE N - NEW SYSTEM

ORDER NUMBER 3230012454 ORDER STATUS CP MA CODE CE 8TATUS DATE 08/28/98

CUSTOMER....: NUMBER 112615

FREEZE DATE 08/04/98

NAME ABA PROFESSIONAL ASSOC
ADDRESS 1101 BRICKELL ROAD #3104
CITY MIAMI STATE FL 2IP 33131-

CONTACT MANUEL LORA/CEO
INSTALLATION: NUMBER 112615001

PHONE (305)374-3131

NAME ABA PROFESSIONAL ASSQC
ADDRESS 801 BRICKELL BAY DR., STE 662
CITY MIAMI STATE FL 2IP 33131.

CONTACT MANUEL LORA/CEO

PHONE (30S)374-3131

SHIPPING....: NAMF ABA PROPESSIONAL ASSOC
ADDRESS1 801 BRICKELL BAY DR., STE

ADDRESS2 SUTTE 662

CITY MIAMI STATE FL 2IP 33131-

CONTACT MANUEL LORA/CEO

AE CODE 32300TJ NAM CODE
AGREEMENT NUMBER 97A000264

DASIC SYSTEM CODE 388 PCI CODE
SALE DATE....... 07/31/98
FACILITIES DATE. 07/31/98

RA NUMRER JOB NUMBER

GEO CODE 100250820 REVENUE CODE 2P11

PHONE (305)374-31321

HOLD .FLAG N PAYMENT OPTION 018
MOJT DATE......v000c.u. 08/07/98
ORIGINAL DUE DATE..... 08/11/98
SUBSEQUENT DUE DATE... 09/14/98
AUTHORITY............. BR2P110
CUSTOMER P.O. CONTRACT
LEASE NUMBER 00000-0067628-2200]

SUB-TOTAL........... § 7,213.680
LESS DISCOUNT....... § - 1,792.57
TOTAL PRODUCTS...... § $.421.11
PLUSMotcuoooooouo s' 0000
PLUS SHIPPING....... § 68.00
PLUS EXPEDITE CHGS.. §$ 0.00
ORDER TOTAL......... § 5.489.11
LESS ADJUSTMENTS.... § 0.00
LESS PREPAYMENTS.... $ 0.00
=
TOTAL OUR........... 8 5,489.11
{MPLEMENTOR NAME SARA RUIZ/JOINER PHONE (800)925-0010

FRCHNTCTAN ID 2SS011011373 NAME RAMIREZ

e SmMecies cEemmeccmcrccvmecectccmaneee -

IGNACIO (S.T.)

JTICE  NOT TO BE DISCLOSED OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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September 16, 1998 Q?q
<

A; B, A Travel Group

801 Brickell Bay Dr.

Suite 662
Miami, F1, 33131

Dear Mr. Lora:

Per our conversation on Tuesday, September 15, 1998, the following
features are not tariffed for ISDN service:

Call Waiting

Flexible Call Forwarding

Remote Access to Call Forwarding x
Fax Overflow Service

I have processed a Special Service Arrangement Request Form, document
SF98-5156-00, to request the feagibility and pricing of these features.
This process will take approximately 2 weeks. I will follow up with a
contract when the Agreement has been processed.

If you require any additional information, please fax me a request at
1-800-330-5170.

Elena Powanda
Project Manager I
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BeliSouth

Comeunication Systeeny
Windward Parkway, Sults &
Alpheretts, Georgts 30201-3808

December 2, 1998

Mr. Manuel Lora
ABA Professional Association, Inc.
801 Brickell Bay Drive

" Miami, FL 33131

Dear Mr. Lora:

Aﬁa‘spaldngtoLmyAmommci,hewnﬁrmedthathmwouldnotbemycharges
made to your company for installation or de-instailation of the equipment. We will adjust
the equipment bill to a zero balance. We will give you until the 23™ of December to have
another vendor install equipment for you. Once you have a date that your new equipment
winbeinstaned,pleaseoonnctlmAntomccitosetupau‘mefbrhimtocomepickup
our equipment. His number is (305) 597-5765.

InregardstoyourISDNlinea,vendorscrvieeahasagteedtochangeyourlinesbackto
analog with no charge for the change. You are still required to pay your monthly service
bills. With analog lines, you can have your old features, such as call waiting and remote
call forwarding. We would need to know what date you would want your lines changed
back as soon as possible so we do not miss your timeframe.

Please send me your response as soon as you get a chance.
Sincerely,

Connie Page
Sales
BellSouth Sales Center



/ DEC B1 1998 12:26 FR BELLSOUTH SALES CENTR770 708 4263

BeliSouth

Communication Systamg

8558 Windward Parkway, Suite 8
MMM-MM

December 1, 1998

Mr. Manuel Lora

ABA Professional Association, Inc,
801 Brickell Bay Drive

Miami, FL, 33131

Dear Mr. Lora,

Inreplytoyourlastletta-dntedNovemba'zs, 1998, we can not give you the analog card
for free. Welnveoﬁ'endtotaketheeqlﬁpmentomforﬁ'eeandletyouchooseanothu
vendor that can meet your needs. Wecannotgiveyouanyguaxmeesonwhenyour
requeaed&aumvﬁnbewdhblemmmrwhmtheeqnﬁpmemwﬂbempaﬁble.

We are willing to eonvatyomﬁnubanktoam!og,bNyoumustpayyonrmonthly
service bills, Youhavebeengetﬁngsu'vicethatyou are obligated to pay for.

analog and for you to either choose different equipment or for you to choose to add the

Please lumeknowwhatyoudeddeonassoonaspossn'bleandwemndowhatweneed
to do as quickly as we can.

Sincerely,

Ui ey

Sales
BellSouth Sales Center



©® BELLSOUTH

BaliSowin Basiness Systoms, Ine.
Suite 1249

8451 N. Fedara) Highway

Fart Lsudardale, Fiorids 313081493

February 9,1999

ABA Professional Assoc,
% Manuel Lora

801 Brickell Bay Dr.
Miami, Fl. 33131

RE: 305 374.0497

Dear Mr. Lora:

Per our conversation today, this letter is confirmation that BellSouth has
credited your accounts for the installation and monthly service of the ISDN
services. In addition, the installation charges associated with the re-
connection of analog business lines were also credited,

As of today, no further credits are due.

If you have any questions regarding this marter Please call me at 954 953.

6222,
Sincerely, M
/" Elena Powands

Project Manager
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ABA PROFESSIONAL ASSOCIATION INC.

. . 801 BRICKELL BAY DRIVE
TOWER-3 SUITE #662 MIAMI FL, 33131

’ . .
1_‘. e - !

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean AL
800-122-06  From Venezuela
0130-814747 From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORLDNET.ATT.NET
PUBLIC SERVICE COMMISSION

COMMUNICATIONS DIVISION
C/O SUE OLLILA

VOICE 1-850-413-6540
FAX 1-850-413-6541

FAX 1-800-511-0809 RECEIVED
COMPLAINT # 237627R CONTINUATION. May 0 ¢ 1999
CcMU
UPDATE REPORT

5/1/99 WE CONTINUE TO GET CALLS FROM BELL SOUTH REPRESENTATIVE.

BELL SOUTH IS REFUSING TO ACKNOWLEDGE FACTUAL DOCUMENTATION
ON RECORDS..

A) THE AGREEMENT FOR ISDN INSTALLATION HAS A SPECIFIC DATE AND
CONDITIONS. ( ATTACHMENT #A )

B) BELL SOUTH ORIGINAL ATTEMPTS TO CONVERT FROM ANALOG TO ISDN
FAILED CAUSING US NUMEROUS CONFLICTS AND PROBLEMS INCLUDING BEING
OUT OF SERVICE FOR DAYS ON MORE THAN ONE OCCASION. WITHIN THAT SAME
TIME FRAME CERTAIN SPECIFIC ACCOUNTS WERE CREATED WHICH DEPICTS
TELEPHONE NUMBERS AND CODES. ( SEE THEIR INVOICES MOOT ISSUES) 3333

C) AT SOME POINT AFTER SEVERAL WEEKS SERIOUS PROBLEMS AND CONFLICTS
WERE DETECTED ONE OF MANY WAS DISCOVERING THAT UNBEKNOWNST TO US



ABA PROFESSIONAL ASSOCIATION INC.

801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL, 33131

AND MOST BELL SOUTH CLIENTS (CONNIE GRUEN COMMENTS ON 12/98) THEY
HAD PLACED ADAPTERS ON (374-0497) TO CONVERT ISDN FAX LINES TO
ANALOGS. AFTER GIVING BELL SOUTH CONSIDERABLE AND AMPLE TIME TO
RECTIFY AND CORRECT PROBLEMS (SEE LETTERS FROM ELENA POWANDA
2ETTERS)

D) BELL SOUTH THEN OPTED TO PLAY HARD BALL AND GAVE US CONDITIONAL
AND LIMITED LENGTH OF TIME TO BUY AND REPLACED EQUIPMENT WHICH
THEY WERE REMOVING FROM OUR PREMISES. (SEE LETTERS FROM CONNIE
PAGE REF LARRY ANTONUCCI)

E) THIS ACTION TOOK PLACE EVEN THOUGH WE VOLUNTEER TO KEEP
EQUIPMENT IF THEY PROVIDED AN ANALOG MODULE CARD ($125.00) WHICH
WAS CHEAPER THAN REMOVING EQUIPMENT. THEY REFUSED.

F) THEY AGREED SERVICE WAS NOT COMPATIBLE NOR WHAT THEY HAD
ORIGINALLY OFFERED THEY AGREED NOT TO CHARGE FOR SERVICE AT ALL SEE
ATTACHED LETTER. (J ELENA POWANDA) ’

G) DURING THE TIME OF THE SERVICE WHICH THEY AGREED TO CREDIT THOSE
SPECIFICS ACCOUNTS WE MADE PAYMENTS WHICH WE ARE ASKING TO BE
CREDIT TO OUR NEW ACCOUNTS. SAME NUMBERS DIFFERENT CODES (ISDN &
ANALOGS) G# SEE ATTACHED RECEIPTS.

H) BELL SOUTH REFUSES TO ACCEPT RESPONSIBILITY FOR ERRORS, NEGLECTS,
DECEIVING AND OMISSIONS THEY CONTINUE TO PLAY HARD BALL. THEY HAVE
PRESENTED IN A DECEIVING FASHION TO THE PSC THE ACTIONS. THEY SAID
THEY HAD GIVEN CREDIT FOR THE INSTALLATION OF THE ISDN. THEY HAD TO
AS PER OUR AGREEMENT (SEE ATTACHMENT # H)

I) THEY CLAIMS THEY GAVE CREDIT FOR THE EQUIPMENT. THEY HAD TO WE
REFUSED TO SIGNED RELEASES EVERY TIME (SEE ATTACHMENT #I )

J) THEY CLAIM THEY PROVIDED SOME CREDIT FOR THE SERVICE, THEY HAVE TO
CREDIT THE ACCOUNT IN FULL ( SEE ATTACHMENT # LETTER FROM ELENA
POWANDA)

J-1) THEY CLAIM THEY WAITED FOR US, IT WAS THE OTHER WAY AROUND SEE
LETTER FROM ELENA POWANDA 1, 2 IN ATTACHMENT #C

J-2) WHAT IS MORE SIGNIFICANT IS THAT THEY NEVER INFORMED ABA
PROFESSIONAL REPRESENTATIVES THAT ON LINE 374-0497 THEY WERE PLACING



ABA PROFESSIONAL ASSOCIATION INC.

801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL, 33131

AN ADAPTER CONVERTING THE LINE FROM ISDN TO ANALOG HENCE, THERE
WAS NEVER A NEED FOR SAID ISDN SERVICE. YET THEY KNEW THAT ABA HAD
INVESTED SERIOUS AMOUNTS OF MONEY WITH OTHER VENDORS FOR SAID ISDN
EQUIPMENT. CONFIRMED BY TECHNICIAN IGNACIO RAMIREZ AND SUPERVISOR
LARRY ANTONUCCI. AND COORDINATOR CONNIE GRUEN ( .

K) ADDITIONALLY WE HAD THE NUMBERS TRANSFER TO A CELLULAR NUMBER
DURING THE DAYS WHICH WE HAD NO SERVICE. BELL SOUTH HAS NEVER
VOLUNTEER TO PAY FOR THOSE CHARGES WHICH WERE CAUSED BY THEIR
NEGLIGENCE, EQUIPMENT, MISTAKES, ERRORS ETC. (ATTACHMENT #K)

WE WANTS ALL CREDITS FOR PAYMENTS MADE DURING THE TIME FRAME, PLUS
ANY OTHER COMPENSATIONS WHICH WE ARE ENTITLED TO LEGALLY, FAIR AND
JUST.

L) COPY OF LETTER FROM BELL SOUTH SALES REPRESENTATIVE SARAH RUIZ
EXPLAINING SYSTEM IS FULLY DIGITAL. (NOT SO)

M) COPY OF NEWSPAPER ARTICLE FROM 12/1998 ON BELL SOUTH TACTICS
COMPLAIN

N) THERE IS A DEPOSIT OF BELL SOUTH EQUIPMENT WHICH IT HAS NOT BEEN
RETURNED AS OF YET.
SINCERELY YOURS,

GARY MARCELIN
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AT ACHMENF - 99

With BellSouth’s colorful amy of business solutions,
you can always be there for your customer's needs

m ISDN PRI VdceData (Contracts of 24 Months) m’ ISDN DRI (C'ontzacts of 34 - Monthy)
- Free{nvialiation of 1SDN P'TU

- Free invallation of ISDN DRI

Foomer Moty (Couttants of 34 « Moatie) Clamsirhird AMegntink® (Contzactnol 28 ¢ Viweibe)
2 " - Freeinstaliation of Frame Relay Lﬂ“ﬂlﬂ.}

« Freeinstallofon of Viegalink® Channe Savice

T0: Valued CSR / ABA Prof Assn
FAX 8: 3053740497
fan Overflow ®: 30856313979

You should receive 9 pages including this cover sheet.

This fax cover sheet is provided to subscribers of BellSouth Business Fax Services
Faw Overflow service. It acknowledges that the following pages were delayed in

transmiscion to you becouse your fax machine was busy, out-of-paper, temporarily
out-of -order, or shut off.

Thank you for using BellSouth Business Fax Services Fax Overflow service. If you

heve questions or need assistance, pleass call our Customer Service department at
1-800-986-9488.

FAX ID: 41i65721
Received: 7777/98 02:35 PM
Printed: 7/22/98 08:4S PM

DeilSouth.net Packaged Fractional Frame Relay Accest (Contraets of 24 Moaths)

< Upla ) $11 Migm
m: - Waives 0 BellSooih nit sepvice wialistson chages
« FOVIREICT tormIe ok M4 axvahhy 13u 4 awvghs monhly revung chapes v [ellSooth net setvice walved
o Corsrut tcrwm of 18 micrsion b G et e by R ioRvg Chawgn ke Mol Soth ta rsrvacs wieva)

DeliScuth.net ISDN 128k LAN Decieated Batarnet Access wShared Web [losting

S0 rilanes 1) M iNanath ey INIIN V2R 0.AN hcme Accua Shavad Wl Howmy
m {whon yuas losaed lipgabet)
« Netogua 6V ISDIN Router avadable 01 09 10 $3%0  disconm ot retaul
(when puechosed wath ISLIN 1J8R LAN ANers Save)
- 550 Ratate whax Wed [Istun pwshased sepyately

€29 your Accoumt Neprasemattve or 1 KNNMIB-AMN)

T gowwd thrmygh 2 309%

*SuIviLe e 1SN @avig i opones Sovvies Avmbeldc Unly Wike ot ixamms

Moutly wrvice chasges and acs reeenaig srvvies ovder charges wil) apply
Appein dole bt tl4 gl codrinem. lovwen. werd cinubin e ety
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ABA PROT SN ASS0C
305 aTh-0u97 618 ouul

@ B EuSOUTH Account Numbeor:

Date:s

Y e o "a & Mov:wom.o
» SEE lMPORTAﬂT NOTCE ENCLOSED .
MCMOQ&“GMQ M Anuaaire
© prm——— __.-.—'—'. ------ - --_.—...__--—-.—--
Teeee PLUAST yol.0. D, THAR IHEREAND RKVURN VIS powriON y Wittt ATii YOUR TOAYMUNT. 7%
able to luwuaanhluths fands.
309 37u-0u97 618 ouu1
pec 2u, 1998
Wr 80Y £000806
|n“tn“nn“n“!ln“u‘l“.‘nu“l‘lu‘- ‘am‘l‘“m‘
p.0. BOX 33009 ABA PROFSNL ASSOC
LOTTE NC 804 BRICKELL BAY DR
28243-0001 ITB 662
HIA FL 33131 -2937
onuounnunooxaumaauonnmauLha

30513?“ﬂﬂﬁ?btbﬂ“QQQQQQBEDBDQ}OB
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ABA PROFESSIONAL A
SsocC.

! - P 090 L P - 04
® 5su.soum \an PROFSHL ASSOC
- Acoount Numper: 305 37u-0838 559 0uus
pate: Dec 24, 1998
NCM&MQWQOHMQHQHOGQOOQC
» SEE lHPORTANT NOTICE EN OSED *
NOOH““O 0”0““9&0"‘000
—‘-—ﬁ--w————-’-—ﬂ‘_-——-——-—..-—wo—-"—-._~_.,—-f"—_---——-——-———-_.—-—-_--——"-.
wesse PLEASE FOLD. TEAR IWERE AND RETURN TS PORTION wiTH YOUR PAYMENT. sease
Ploane make chock paysble 10 BcliSouth U.S. funds.
oy R R - 302 374-0838 %859 OLLS
AMOUNT % pec 24, 1998
wt 801 £000808
D Check here if
oS
WM. ‘ll“l!‘“llll“li“'lll“ll‘l“l‘llll“l‘l!l‘l“llll‘l\““!‘
2000808
p.0. BOX 33009 ABA PROFSNL ASSOC
OTTE NC 801 BRICKELL BAY DR
20243‘0001 SUIT 662
MIA FL 23131-2937
BOUBOOUUDODLQBSQDOUOOIHbSW

3“5%37“05365550““%‘1‘4‘1‘1'0201051030



APr-19-99 10:19A ABA PROFESSIONAL ASSOC. P.O5
y Page 1
@ BE“SOU TH A"B®A PROFESSIONAL ASSOCIAT!ON

Account Number: 305 374-6408 618 0448
Bill Poriod Date: Sep 1§, 1998

Thank you for ehooalng BeliSouth. We sincerely appreciate your business.

Summary of Charges

Previous Charyes Amount
Aﬂount of Last B"l ........ L A I 7“.01
Less Paymants R R R R R R T R T TR secsae .00
Bllll'lf:a .-.-.-a-.-.--.o..'....-...o--oooooo-ocoocooooo-oounooooo'o 74.01
Current Charges
801 iSouth i :
Other Charges and Credits e t0cceaarsctesnortocannenss seccanee 8.09CREDIT
Taxes R R I cee 2.05CREDIT
Total Current Charges far BeliSouth COMPANIBE ,.vveievnnonnnnenss 10. T4CRED!IT
Total Current Charges Dus Beafore Oct 2 D 10.14CREDIT
Total Amount Due .

oo..o'o"ov'noonco'.oooo'oo.-oooono.vooo'o.oooo * 63.‘?

Important Notice(s)

Please note: This is your finai bill, Suumgcfoﬂwhgmndﬁom&memaugﬂ.

Helpful Numbers
Bel iSauth Tojecommunications, Inc. (637T)
NOTE: Nusbers for cther companies are listed on their bl pages,

Bliling Quastions or to Place an Order:

I? calting
I? calling

Florida BeliSouth service ares cscecss

Repair:
If calling

rrom within the Fiorids BeliSouth service asrea ,,,....
from outside Florida or cutsids the

G000 sc00000000000000000000 1-000-753‘8'72

305 780-2800

from within the Florids 8eliSouth service area ,,..... 305 780~2222

(continued on page 2) p

sss9e pPIRASH POLD, TEAR LIERNK ANIY RRTURN Tt118 PORTION WITH YOUR PAYMEN', ssvss
Please make

cheek payable to BellSoath in U.S. funds.
—— SESHUIIGR 305 374-6408 618 Ouse
XY Sop 14, 1998

AM 104 FXX BOY AQ0S482
E:] Check here if
carrespondence
lmm Ill"l ul'Ill‘l'""I"l""Illl'll'l"ll""l."""‘ Illl'l"
1025402 ;ngBSSI 0.26
P.0. BOX 70807 ASSOCIATION
CHARLOTTE NC 1901 BRICKELL AV
28272-0807

BOX 310460
MIA FL 33231-0460

sussaruwouauouuaq'mzauwusuauaaoaouaaoaun?unlonouunsan



Arr-19-99 10:19A ABA PROFESSIONAL ASSOC. P.06

@ BELLSOUTH

Page 1
ABA PROFSNL ASSOC
Account Nuaber: 309 374-0838 360 Ouu1
8i{11 Period Date: Dec 14, 1998

CKT: . . .S
Thank you for choosing BellSouth. We sincerely appreciate your business. 70-1880.512586. .58
Summary of Charges
Previous Charges Amount
AMOUNt OF LA8T BID] ,oieveeecnroccsacncceceosooorssoosorcancsosns 4,499.85
LO8S PRYMBNLS ... ....irrrrttrirerosrssnansassacsnnannnsososnsns 1,783 .89CREDIT
Balance = Thank You fOr YOUr PAYMBNL . ..erirrscosecscesascosonsoe 2,715.96
Current Charges
BeliSouth
Monthly Service Charge8 ......icceeesccccssccocccnccscannascons 300.35
Local Usage 000 0000000000000 0000ev00000000000000600ss0socnssanse .o 36.16
Other Ch!t‘g@‘ and Cradits L N N R R N N R R T T R ) 226063
ICRMIiZed CAIB .. .civeerrovorvsoroosrstscccsancocnssosencnssansooses 1.20
TAXOS oot eroecccocanssnsooonvsoasrsersoossaccsssonnssnnesnena 86,12
Totat Current Chargss for BeliSouth Companios .....c.covevvecessena 650.66
Charges for Other COMPANIAR .....sveerseacsocnsrcncscscoscacsoans 838.00
Total Current Charges Dues Before Jan 9 PN N N N N R RN RN R ‘,“8’-66
20062

Important Notice(s)

Late Charge Reminder: A 1.5% Late Payment Charge will apply to any unpaid balance as of Jan 15,

Nonpayment of Regyiated Charges may result in discontinuance of service. Failure 10 pay unregulated and cortain other charges,

all af which are identified by ** on
may be obtained by calling | 800 8

———— v .t MBS B 4w . e

wg‘lii;l, wil) not result in an

interruption of local service. The amount of Regulated Charges

(continued on paga 2) p

*e¢ee PLEASE FOLM, THAR HERE ANI) RETURN T111S PORTION WITH YOUR PAYMENT. sssss
Please make check payable to BellSouth in U.S. funds.

CUARENT Y~ Y YT "\
oSiatam | cptour Y rome Y auouwr
J.n s 3201‘5-“ s‘.zo“;‘z
Check hore if
D currcspotudence

included,
P.0. BOX 70807
CHARLOTTE NC
28272-0807

305 374-0838 360 Ob4Y4Y

Dsc W, 1998
AV 0112 BO1 AOO‘“’{
bullsnalbuenstlutlasnslloshallsbiosslssditsseshsllhanad
0001493 2 AV 0.46

ABA PROFSNL ASSOC
801 BRICKELL BAY DR
SUIT 662

MIA FL 33131-2937

305937408343L0044011280201084%1300000000000271 5960000420462

L R ———




Apr-19-99 10:20A ABA PROFESSIONAL ASSOC.

&ROS

SALFS/SERVICE ORD

.1-NOV-1998 10:47:39 AM
'FQUESTOR BYCPPST
‘RINT RISTRIBTTON:

E R 323001246534

IAA R AL L2 2 ]

* CUSTOMER *
* NUMBER *

SPOOLER * 112615 +

A A AL 2R R XX

'LOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED CLOSED

"OMPLETED 09/14/98 COMPLETION ENTERER 0

IZE X2 2ARZIZ 22222240 R R 242X AL N AR

ORDER TYPE N - NEW SYSTEM

9/16/98

(2222222222 X222 22422222222 2] )

ORDER NUMBER 3230012454 ORDER STATUS CP MA CODE CE STATUS DATE 08/28/98
CUSTOMER....: NUMBER 112615 FREEZE DATE 08/04/98
NAME ABA PROFESSIONAL ASSOC

ADDRESS 1101 BRICKELL ROAD #3104

CITY MIAMI
CONTACT MANUEL LORA/CEO
LNSTALLATION: NUMBER 112615001

STATE FL ZIP 33131-

PHONE (305)374-3131

NAME ABA PROFESSIONAL ASSOC
ADDRESS 801 BRICKELL BAY DR., STE 662

CITY MIAMI
CONTACT MANUEL LORA/CEO
SHIPPING....: NAMF

STATE FL ZIP 33131.

PIIONE (305)374-3131

ABA PROFESSIONAL ASSOC

ADDRES$S1 801 BRICKELL BAY DR., STE

ADDRESS2 SUTTEK 662
CITY MIAMI
CONTACT MANUEL LORA/CEO

AE CODE 32300TJ NAM CODE
AGREEMENT NUMBER 97A000264

BASIC SYSTEM CODE 38S PCI CODE
SALE DATE....... 07/31/98
FACILITIES DATE. 07/31/98

RA NUMRER JOB NUMBER

GEO CODE 100250920 REVENUE CODE 2P1l1

SUB-TOTAL.....cvoveve
LESS DISCOUNT..... .o

TOTAL PRODUCTS......
PLUS TAX...oov0vvnne
PLUS SHIPPING.......
PLUS EXPEDITE CHQS..

ORDER TOTAL.....s...
LESS ADJUSTMENTS....
LESS PREPAYMENTS....

STATE FL 2ZIP 33131-

PHONE (305)374-3131

HOLD .FLAG N PAYMENT OPTION 018
MOJ DATEB.. ::cveeeeve. 08/07/98
ORIGINAL DUE DATEB..... 08/11/98
SUBSEQUENT DUE DATE... 09/14/58
AUTHORITY........ «.... BR2P110C
CUSTOMER P.O. CONTRACT
LEASE NUMBER 00000-0067628-22003

$ 7,213.68
Ca 1,792.57
$ 5.,421.11
$ 0.00
$ 68.00
$ 0.00
$ $.489.11
$ 0.00
$ 0.00
8 §,489.11

------ P R I U

IMPLEMENTOR NAME SARA RUIZ/JOINER
IFCHNICTAN ID ZSS§011011373 NAME RAMIREZ

coewmmes e ch ceamescees  Temca ceccewewee e m

PHONE (800)925-0010

IGNACIO (S.T.)

IrICE NOT TO BE DISCLOSED OUTSIDE BELLSOUTH EXCBPT UNDER WRITTEN AGREEMENT



rinted by Nancy Cortijo-Simmonds 12/23/98 5:02pm AJgﬂﬁéch,¢

“rom: PATRICIA @ SMTP (Patricia A. Godsil) {Patricia.A.Godsi1@bridge.belTsou
fo: Nancy Cortijo-Simmonds
Subject: 237627-R ABA .
===NOTE 12/23/98==5:02pm = soSooosooss
leturn-Path: <Patricia.A.Godsil@bridge.bellsouth.com>
leceived: from carnac.bst.bellsouth.com (198.79.17.65)
by mail.psc.state.f1.us (Connect2-SMTP 4,30A.1000128)
for <NCORTIJO@PSC.STATE.FL.US>; Wed, 23 Dec 1998 16:57:54 -0500
Received: from bos16960.al.bst.bls.com ([90.11.244.149])
by carnac.bst.bellsouth.com (Netscape Messaging Server 3.52)
with ESMTP id AAA3DFO for <NCORTIJO@PSC.STATE.FL.US>;
Wed, 23 Dec 1998 16:02:49 -0600
leceived: from al244034 ([90.11.244.34]) by bos16960.al.bst.bls.com
(Netscape Messaging Server 3.52) with ESMTP id AAA26A4
for <NCORTIJO@PSC.STATE.FL.US>; Wed, 23 Dec 1998 16:02:39 -0600
Received: by al244034
(1.37.109.24/16.2) id AA103280556; Wed, 23 Dec 1998 16:02:36 -0600
leceived: by bridge.bst.bls.com
(1.0/1.0) id HO000b7c07c92ccd; Wed, 23 Dec 1998 16:02:30 -0600
Jate: Wed, 23 Dec 1998 16:02:19 -0600
“rom: Patricia A. Godsil <Patricia.A.Godsil@bridge.bellsouth.com>
Subject: 237627-R ABA
lessage-Id: <H0000b7c07c92ccd@bridge.bst.bls.com>
lfo: Nancy Cortijo-simmonds <NCORTIJO@PSC.STATE.FL.US>

12-23-98

“ROM: Pat Godsil
Bel1South

RE: ABA
305-374-0838

CASE NO. 237627-R

ur investigation reveals that the customer has been generally unhappy
vith his service from BellSouth since he converted from analog to ISDN
{digital) service. There are features that Mr. Lora used with his analog
service that are not compatible with the ISDN service. Attempts were made
Z0 accommodate the customer by issuing a 'Special Assembly', however there
ippears to be no option other than to convert the service back to analog
to gain access to these particular features.

A conference call was held on December 15, 1998, at 2:00 p.m. In
attendance were Mr. Lora, John Jenkins, Service Manager, BellSouth
Jusiness Repair Center, and Elaina Powanda, BellSouth Vendor Services.
1r. Lora's concerns with his service were discussed along with specific
issues relative to installation charges and conversion back to analog
service. Ms. Powanda agreed to adjust the account for past installation
charges totaling $1989.36 that were incurred when the service was
converted back to analog after the initial conversion to ISDN.

Also, Mr. Lora decided to convert two of his three Basic Rate ISDN (BRI)
services which include four of his telephone numbers back to analog to
itilize the custom calling features. This configuration seemed to better
neet the customer's requirements.

[t was agreed that there would be no installation charges for this
conversion back to analog service, however, the customer is responsible

Page: 1



rirtel by Nancy Cortijo-sSimmonds 12/23/98 5:02pm

‘or the recurring monthly charges.

ir. Lora agreed to place the orders and provide Ms. Powanda the
nformation required to convert the four numbers back to analog service.

‘ollowing is information concerning equipment that the customer purchased
‘rom BellSouth in association with the ISDN service:

‘he customer purchased telephone equipment from us at the end of July.

he system is ISDN compam%_m%;mpmﬁmm that
ir. Lora is requesting. Ms. Connie Page, supervisor, spent many hours on

he phone with Mr. Lora and also with technical support trying to satisfy

1is needs. Unfortunately, we can not meet his needs, so we have agreed to
:ake the system back and adjust the order to reflect no charge for the

:quipment. The equipment order totaled $5,489.1I.

Jage: 2
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2-22-1999 6:98PM  FROM R oo

Aachmont p
printed by Nancy Cortijo-3immonds 2/09/99 8:47am _

From: PATRICIA @ SMTP (Patricia A. Godsil) {Patrich.A.GodsﬂObr‘idge.bﬂ'lsou
Yo: Nancy Cortijo-Simmonds
Subject: 237627R ABA PROF.ASSOC.

m--..:---—-—z /05/ QGun : SOPRw—- emm PR S Y P )
Return-Path: <Patricia.A.Godsi18bridge.bal) south., com
Received: from carnac.bst.bellsouth.com (198.79.17.65)
. by mail.psc.state.fl.us (Connect2-SNTP 4,30A.1000128)
for <NCORTIJOOPSC.STATE.FL.US>: Fri, 5 Feb 1999 14:54:55 -0500
Raceived: from bos16960.al.bst.bis.com ({90.11.244,.149])
by carnac.bst.bellsouth.com (Netscape Messaging Server 3.52)
. with ESMNTP id AAASACA for <NCORTIJOSPSC.STATE. . FL.US>;
Fri, 5 Feab 1999 13:51:37 -0600
Recaivad: from al244034 ([90.11.244.34]) by b0s16960.al.bst.bls.com
(Netscape Messaging Server 3,52) with ESMTP 1d AAA34CC A
for <NCORTIJOOPSC.STATE.FL.US»; Fri, 5 Feb 1999 13:50:57 -0600
Received: by al244034
(1.37.109.24/16.2) id AA028824254; Fri, § Feb 1999 13:50:54 -0600
Received: by bridge.bst.bls.com .
(1.071.0) id HO000b?c07e93e63; Fri, S Feb 1999 13:50:51 -0600
Date: Fri, S Feb 1999 13:50:30 -0600
From: Patricia A. Godsil <Patricia.A.Codsil0bridge,.bellsouth.com>
Subject: 237627R ABA PROF ASSOC.
Message-Id: <HO000b7c07e93¢638br1 dge.bst.bls.com>
To: Nancy Cortijo-simmonds <NCORTTIIOQPSC. STATE.FL .US>

2-5-99

FROM: Pat Codsil
.BallSouth

RE: ABA Professional Association
305-374-0838

CASE NO. 237627R (SUPPLEMENTAL INQUIRY)
Our 1nv¢s{:1.gat1m revaals that upon receipt of the supplemental inquiry,

Ms. Elena Powanda, Bell1South Vendor Servicas, spoke to Mr. Lora regarding
the letter dated January 11, 1599.

Mr. Lora was questioning the amount of credits Bel1South would he issuing
on account. 305 374-0497. Ms. Powanda advised Mr. Lora that per their %
conversation in December, 1998, all installation and monthly charges
associated -with the ISDN lines would be adjusted.

.ﬂs. Powanda advised Mr, Lora that the adjustment for the Tast 1ine would
be $544.43 plus taxss. .

--Q---o--------------_—-0--- - @ W en e W 4B I @ W W W I om0 W en e W W W W - - D D AP T e e D G S e S

ruqcs 1



?/27/99

TO:

STATE OF FLORIDA

My Rose. S vidnnj

Con R85 3640

PUBLIC SERVICE COMMISSION FROM:

Suzanne Ollila
2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FL 32399-0850 Fax: (850) 413-6541

Voice: (850) 413-6540

RE.

c;s-l'ész‘ 54)6 A B4

Total # of pages (including cover): L/

Adtadud 15 lategt /Mfa/n ABA - not referencing any.
new conplants | hut /rww(? adeding backsiouno,
pu 6aly B Maraln. T Uid explan do
‘6nnz(7_ Ve /nstacgtron cred ot ~ Vo
InstAriation From Qe ke back. do ANALOG .
Ne. wadn't Awane. Vhat itk {hoe ale (osts
Yo ‘/ra/ﬂsﬂ/e/\ serviw BACK,

7@0/02. = eMAjmu’s M élewf




Apr-26-99 02:22P ABA PROFESSIONAL ASSOC.

ABA PROFESSTONAL ASSOCIATION INC.

o ; 801 BRICKEILLL BAY DRIVE
TOWTR-4 SUITE #662 MIAMI FL, 33131

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From The Caribbean
800-122-06 From Venezuela
0130-814747 From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

RE-MATL ABAHERCE@ZWORLDNET.ATT.NET

PUBLIC SERVICE COMMISSION
COMMUNICATIONS DIVISION
C/O SUE OLLLILA

VOICE 1-850-413-6540
FAX 1-850-413-6541
FAX 1-800-511-0809

COMPLAINT # 237627R CONTINUATION,

"= APRIL 23,1999

1DID MY BEST IN ATTEMPTING TOQ EXPLAIN THAT BELLSOUTH'S ACTION
FOR CHARGING US FOR INSTALLATION WERE IMPROPER AND UNETHICAL.
IN THE ORAL AND WRITTEN AGREEMENT BETWEEN ABA AND BEL.L.SOUTHIT
WAS CLEARLY STIPULATED THAT THERE WILL BE NO CHARGE FOR
INSTAL.LLATTON. ONCE AGAIN BELL SOUTH ACTED IMPROPERLY BY CHARGING
FOR WHAT THEY HAD AGREED NOT TO CHARGE. WHEN THEY WERE
CONFRONTED WITII T11IS THEY HAD NO CHOICE BUT TO CREDIT THE ACCOUNT.

SINCERELY YOURS,

GARY MARCELIN

.01



Apr-26-99 02:22P ABA PROFESSIONAL ASSOC.

ABA PROFESSIONAL ASSOCIATION INC.

801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL, 33131

Phone 1-800-222-4373 USA & Canada
1-800-344-8211 From ‘I'he Caribbcan
800-122-06 From Veneczucla
0130-814747 From Germany
046-059416  From Switzerland

FAX 1-800-442-0497 From USA, Canada, & Caribbean ELSEWHERE 305-374-0497
LOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAN. ABAHERE@QWORLDNET.ATT.NET

PUBLIC SERVICE COMMISSION
COMMUNICATIONS DIVISION
C/O SUE OLLELA

VOICE 1-850-413-6540

FAX 1-850-413-6541

FAX 1-800-511-0809

CONFIRM

COMPLAINT # 237627R CONTINUATION.

APRIL 26, 1999

BRIEF FOR MS OLLEILLA , TSINCERELY HOPE TIIAT THE INFORMATION PROVIDED
TO YOU WAS SUFFICIENT TO ASSIST IN DETERMINING THAT THE PAYMENTS AS
DEPICTED IN PRIOR REPORTS WERE NOT PROPERLY CREDITED.

I UNDERSTAND HOW THE PRESENTATION MADE BY BELL SOUTH
REPRESENTATIVES MAKE THEM LOOK AS THEY HAVE GIVEN OR ADJUSTED TIIE
ACCOUNT FOR THOUSANDS OF DOLLARS. THE REALITY IS FAR FROM TlIE
PICTURE THEY PROVIDE PRESENTING THEMSELVES AS NICE KINI PERSONS.

IT IS UNEQUIVOCALLY FROM THE CONTRACT FFOR INSTALLATION WE FAX TO
YOU THAT THE STIPULATION WITHIN SATD AGREEMENT WAS FOR NO
INSTALLATION FEES.

ADDITIONALLY WE HAD PAID FOR PRIVATE INDIVIDUALS (EX BELL SOUTH
YTECIINICIANS TO DO THE WIRING AT A MUCH LOWER COST THAN BELL SOUTH
CHARGES. THEY (BELL SOUTH ) REPRESENTATIVES INSPECTED THIS LOCATION



Apr-26-99 02:22P ABA PROFESSIONAL ASSOC.

ABA PROFESSIONAL ASSOCTATION INC.

SR 801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MIAMI FL., 33131

AND FOUND THE WIRING WAS IN COMPLIANCE AND EQUIVALENT TO THEIR
SPECIFICATIONS.

AS T THE EQUIPMENT REFUND TIIEY HAD NO CHOICE. WHEN THIS FIRM MADE .

THE DECISION TO BUY EQUIPMENT, OUR CPA DIRECTED US TO DO IT WITH A
I.EASE PURCHASE AGREEMENT WIIEREAS THE CONSUMER MUST BE TOTALLY
SATISFIED AND SIGNED A RELEASE FORM PRIOR TO BEING CHARGE. ONCE BELL
SOUTH FATLED WITH THE INSTALLATION AND SERVICES THEIR
REPRESENTATIVE MR. LARRY ANTONUCCI VISITED OUR LOCATIONS AND ASKED
US TO SIGNED THE RELEASE PAPERS.

IREVIEW THEM AND RESPECTIUL.LLY ASKED MR. ANTONUCCI TO WALK
AROUND WITH ME AND INSPECT THE JOB. ONCE 11E DID HE AGREED THAT JOB
WAS INCOMPLETE AND WIILE THE PAPERS INDICATED THAT WORKED WAS
FINISHED IT WAS NOT COMPLETE.

A FEW DAYS LATER THEY SENT MR. IGNACTO THE TECHNICIAN WITH A NEW SET
OF PAPERS AGAIN TO OBTAIN MY SIGNATURE AND ACKNOW|.EDGMENT OF
COMPLETION AND SATISFACTION. AGAIN RIGHTFULLY 1 REFUSED.

I'l' WAS THEN THAT CONNIE PAGE FROM THE EQUIPMENT SIDE INFORMED ME
‘THAT BELL SOUTH IIAD OPTED TO REMOVE THE EQUIPMENT GIVING THIS FIRM
A LIMITED AND CONDITIONAL LENGTI1I OFF TIME TO FIND, BUY, REPLACE AND
INSTALL NEW EQUIPMENT (SEE LETTER WE PROVIDED ). WE ASKED THEM TO
PROVIDE US WITH TILLE $125.00 ANALOG CARD TO CONVERT THE SYSTEM FROM
ISDN TO ANALOG. THIS WOULD AVOID TIIE INCONVENIENCE FOR THEM TO
REMOVE THE EQUIPMENT WE WOULD ACCEPT THE EQUIPMENT ONLY AND NOT
FORCE US TO INCURRED THE ADDITIONAL EXPENSES AND TIME CONSUMPTION
TO FIND NEW EQUIPMENT, INSTALL ETC. THEY REFUSED STATING THAT BELL
SOUTH WOULD NOT PROVIDE THE CARD ($125.00) BECAUSE IT WAS TO
EXPENSIVE. THEY OPTED TO SPEND IHOURS TO REMOVE EQUIPMENT.

SINCERELY YOURS,

MANUEL LORA



A - - -
Pr-16-99 11:58A ABA PROFESSIONAL ASSOC

cew e~ e, :

() BEI.I-SOUTH rr.sou1
‘ Payment Receipt

Thank You...

We Appreciate Your Businessl!

Your payment will post to your BeliSouth account within seconds.

SEARS ADVENTR 2

6F PA 990‘171?4’* $i%2.768 K
2avH 355—374-0514 ye \(B



Apr-16-99 11:58A ABA PROFESSIONAL ASSOC.

® BELLSOUTH No Document i
= Payment Receipt
ailing Name 3.
ACR BeofESSTDVA ), el A X T
Street Address CJoeposit $
o\ Sal2pe() Au< IDvee
Cy State Zp Code
D £ D323} O 3
Thank You ...
We Appreciate Your Busineas!

Ymnmuﬂbom»mm HEARS CRL 58 2
Sccount within seconds, GF FA P a1yl 127082 343,06 “K1
PATH 303 5763184 35 DesT
mmmmmaamm.mmwgm
Mmu...nrmmymvowhmc

Ply 1 - Customer's Copy

Pty 2 . Agency’s Copy
RF-9343
® BELLSOUTH . No Document (11-98)
; Payment Receipt
Arga Code Numbar Cede |Cheak
25 133 Y €ty 618 Piease Check One 5
s D 5 63 -8F
ABR PrasfessTamn
Steet Adaress CJoepee  $
ol 8z ey AL o7
Cay o pry
MDANT £L-  »23) | oM s
Thank You ...
We Appreciate Your Busineas!
vmr"’"'m"m“m"ugy&.w ‘f;‘?‘:‘a'_} g’i?'t‘ mimeere 863,87 oo
mmmmmnmm.pbmmm;ﬁ?. e BTSN TR SR

bik..., or you may Mail Yaur Payment,

P|y1-cumrlcopy PWZ.WQCO”



Apr-16-99 11:59A ABA PROFESSIONAL ASSOC.

e Ul L xR W

RF.0343
@ BELLSOUTH No Document heg
Payment Receipt '
M ————
Cuztomer Cods | Gheck Digit i . Check One
S .‘\ ’ PR ya
Biing Namo T _ COroymem ¢ 77w 4V i
2 2. e \ -
.- ey TS S i
Sveer Adoress ’ . j CJoepos L .. i
L - P A Ehamber Diy i gPe % i
Gy _°  Suis 20 Code 5
S g T Dl e 8 |
Th‘nk YOU YY) Uf ’ ! l/ ,
Wae Appreciate Your Business! N\ TN { i
: 1
Yow payment will be posted 1o your 8ellSouth - - L opeew e |
ccount within seconds. S o nE w ‘
lnordonoaavuﬂmoinmemwm. pleaso dang yours - - S A O . i
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BeliSouth Communication Systems
5355 Windward Parkway, Suitc B \ -
Alpharctta, GA 30201-3895 )

June 10, 1998

Manuel Igira.

ABA

905 S. Bayshore Drive
81625, 1626

Miami, FL 33131

Pear Mr. Lgm:

‘Thank you for your imcrest in the Norstar telcphone system from ReliSouth Communication
Systernx. RellSouth has the resources necessary to provide you with the best cquipmem and
service available; just ask one of our 10,000 13¢lSouth Norstar customers.

The BeliSouth Norstar system is fully digital, cost cfficient, and its ease ot use, feature rich sets
and rcliability are unsurpassed. - With ncarly 6 million telephone sets in over 70 coumtries,
Norstar is the #1 telephone systam in the world. And that’s hecause Norstar not onty mects the
ncods of business; it anticipates them.

FEncloscd is a proposal for a new NcllSouth Nocstar telephone system. ‘The proposal outlines the
cyuipment summary, which includes 4 ono ycar warramy, and installation details. Should you
have any questions about the enclosed material, please feel free (o comtact me at 800-782-7238.

* Sincercly,

s

Sara Ruiz
Account Execulive
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With BellSouth’s coloiful amay of business solutions,
you can always be there for your customer's needs

m ISDN PRI VaicerData (Contracts of 24 Monthyy W 1SDN DRI (Contracts of 24 - Months)
- Free invialiation of 1SDN 'Y

- Free tustadlntion uf 1SDN DRI

m Vianer Nutuy (Corttants of 34 « Monitn) m ] Clansirdrred AMeguiink ® (Contsucis of 24+ Mowihs)
hll - Free imtaliation of Frame Relay d

- Freeinstaliadon of Megalluk® Channd Service

T0: Valued CSR /7 ABA Prof Assn
FAX 8: 30853748497
fax Overflow %: 3056313979

You should receive 9 pages including Lhis cover sheet.

This fax cover sheet is provided to subscribers of BellSouth Business Fax Services
Fax Overflow service. It acknowledges that the following pages were delayed in

transmission to you because your fax machine was busy, out-of-paper, temporarily
out-of-order, or shut off.

Thank you for using BellSouth Business Fan Services Fax Overflow service. If you

heve questions or need assistance, pleare call our Customer Service department at
1-800-986-9488.

FAX ID: 41}85721
Received: 7/22/98 82:35 PM
Printed: 7/22/98 88:45 PM

Bellsouth.net Packaged Fractional Frame Reay Accens (Contracts of 24 Vioaths)

< 1Py ) Y41 Migw
m: - Waiver ot DellSocth s service untaliton chages

o COIRTNT torme o8 24 nxvathy 1M 4 nwerhis moshly recenang chapes v NellSonth uet sesvice waved
« Corsnui torme of ¥ miorrbog bist & e b notitaly woomogg chiegon fs HellSunth o retviie wieval

DeltSonta.Bet ISDN 128k LAN Dedtented Drtarnet Accets wShared Web lloving

$200 16laas o Wl Soni ncs 1SIN 120K 1LAN himn AccueySlimad Woh Hoemng
ooty

< Netopa 638 {SDIN Rourer avalabdle o1 up (0 $350  disconpt it retaul
(when prechaed with 1SLN IR LAN Acvess Sarvice)
- 350 Ratxate when Wed flovtuw pwschaaed weprately

Cal your Account Heprasentative or 1+ KNMIR-A8N)

€T goned gl 4NN
"HVic tapunut SN @aviee i opwnts Sorvee Avinlnlic Only Whuts P bt s

Mosthly wresce and acm seesning suvies orde chaspes wail apply
Apgrias dode 1o v§F e bioes 104 L trven, ol cutnblo e apply
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S | @ BELLSOUTH

Commumication Systhnm
SEA Windwerd Pertonay, Sults B
Algharers, Coargiy 30201-3095

Manuei Lora

ABA Professional Association Inc.
1101 Brickell Ave.

Miami, FL 33131

Dear Mr. Lora:

We at BellSouth Communications Systems apologize for all the inconvenicnce caused
dmhgthmofreplmhgyowmbglinmtodigiﬂlanddmiunﬂhﬁonofma
Norstar System. Weknowwlmitumtomorunniaﬁonﬁhyomwbetwodays
without communications. We have done everything in our power to solve the problem
andhavnyounpandnmhg.Againweﬂwhsiuforﬂleincomiemwmmyum

Y 5

Sara
Account

»x TOTAL PAGE.B@2 »x
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DEC @2 1998 16:86 FR BELLSOUTH SALES CENTR?70 788 4968 TO 6613@5374@497 P.B2-02

® BELLSOUTH

BeBSouth

Comvsininstitg Systems

5555 Windward Parkway, Suits B
Alpharets, Georgis 302013098

December 2, 1998

Mr. Manuel Lora

ABA Professional Association, Inc.
801 Brickell Bay Drive

Miami, FL. 33131

Dear Mr. Lora:

After speaking to Larry Antonueci, he confirmed that there would not be any charges
mede to your company for installation or de-installation of the ent. We will adjust
the equipment bill to a zero balance. We will give you until the 23°° of December to have
another vendor install equipment for you. Once you have a date that your new equipment
will be installed, please contact Larry Antomioci to set up a time for him to come pick up
our equipment. His mimber is (305) 597-5765.

In regards to your ISDN lines, vendor services has agreed to change your lines back to
analog with no charge for the change. You are still required to pay your monthly service
bills. With analog lines, you can have your old features, such as call waiting and remote
call forwarding. We would need to know what date you would want your lines changed
back as soon as possible 30 we do not miss your timeframe.

Please send me your response as soon as you get a chanoe.
Sincerely,
Connie Page

Sales
BellSouth Sales Center
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11/0;’98__ 17:00 FAX 4043259890 BELLSOUTR COMMUN

: 8«—;‘/’

Memorandum

To: Mr. Manwell Lora

Fram: Doris W. Froeman

Dets: 11/03/98

Re: Repair Service Representative

M. Loms, .
This Memomudum scimowledges that wo discussed problems that you
encountered with Angeis Bames checking on ouble tickes 468610,

.....

Angels was informally connscled t that time.

BeliSouth Husincss appreciaies your business. tis our goal to provide
Esoellent Customer Service. To obtain this goal we know it requires the
Best empioyecs servicing our customers. T.

Yy . [T R Y L)
- e, IR IRIL, T 1o FITRST N0 1T SN SR SN H .
Yy aon -
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® BEI.LSOU‘TH - JE——"
uymber: 305 37“*0&91 618 ouy

Acoount N
pate: pec 2u., 1998

'Y ot MM.MM mﬂ.*QQ..M“

# SEE |MPORTANT NOTICE ENCLOSED *
0&*a¢nv«¢o~o¢o&¢»u¢o&0a~o&ocou»»*

GM—M-_-——-'-.'-—.—.‘——.ﬂ-"—-i—-—-—-—-ﬂ_--'-o’-—-.-.—'--‘O-‘-"---“--‘—'d-—-ﬁ————'--.“ﬂ
saase PLUASE yol D TUAR 11ERE AND REVURN IS PORTION Wittt YOUR PAYMENT. seset

able to BeiiSouth in U.S. funds.

309 37u-0497 618 0Ll
pec 24, 1998

nr BO1 £000806
D Check hel: if
. nes t..u...u....u..u....u,.|.“;|....u.|...1.n....t.m...t
#000806

p.0. BOX 33009 ABA FROESNL AssS0C

CHARLOTTB NC a0l BRICKELL BAY DR

23203'0001 SUITE 662

MIA FL 33131-2931

\i'1‘\‘!‘1‘\020}0‘“0300000900500&2“1580000}2“}\:5

30 5ﬂ37’40\ﬂ75150“
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® BEI:I.SOUT H ABA TRVL GRP GORP
Account Number 305 3/4-0838 923 0ohl3
. pate? Dot 24, 1998
0%00’0*0“0‘000“*“0“0.0.“0&
« SEE IMPORTANT NOTICE CNCLOSED "
“"“OW&”Q*M‘QMOQO‘OOQMQ”
hON WIT1] YOUR PAYMENT. e
o RATAL s R 105 37h-0838 923 04b3
=~ AMOUNT BURTE 27 5 pec 28, 1998
$690.99 | | MY 801 £000809

[:] Ckahﬁ:ﬂ
awnmwmemx .
ing]mk,d, ‘ll“ll|““I|“ld‘lu|“ll‘l“l‘tlll“!‘il!‘l“llll'l'“lul
9000809
p.0. BOX 33009 ABA TRYL GRP CORP
OTTE NC 801 BRICKELL BAY DR
28243-0001 APT 662
MIA FL 33131-2931

305‘\37‘&05365330““‘H‘I‘HDEO1051030000000000005‘!0‘!"00000&;‘10‘!?
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ABA PROFSNL AssoC
305 374-0838 559 ouns

| @ BELLSOUTH aAccount Numher

pate’

“QMQ&W »e QM&HQ*&QOQ’
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M*G“N“ &M*”*Mﬂ*’&“"hﬁ
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wesss PLEASC FOI DL TUAR 11ERU AND RIVURN (1118 PORTION witil YOUR PAYMENT. ***°*
Picane make check payable t0 paliSouth v U.S. funds.
o IR .“m‘“‘ 309 374-0838 559 oLl
NG pec 2u, 1998
wf 801 £000808

l‘ " l\ l“““““‘lll‘
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2000808
p.0. BOX 33009 ABA PROFSNL ASSOC
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@ BELLSQUTH A®B®A PROFESSIONAL ASSOCIATION Fooe !

Account Number: 305 374-6404 618 OLA4S
Bi{ll Period Date: Sep 1&, 1998

Thank you for choosing BellSouth. We sincerely appreciate your businesa.
Summary of Charges

Previous Charges Amount
Amount of Last Bll) ...ceecvevresncsrovssnssrsscscsossrsossossoscens 74.01
LLOSS PAYMBNTLE (oosverrosrsssssosssssscasecssssensossscsccnssances .00
BEBIBNECEO ...cccocsccccnncnsassoscescsneetoesttdrtstdstrtoedisoessrsse 74.01
Curvrent Charges .
8ol ISouth :
other Chargos and Credits .......ccccevecccescrrascrcsvooccnane 8.09CREDIT
TOXOB .ovevoeonosonsssstcsasscssassssanssnnscssanassoce 2.0SCREDIT
Total Curront Charges for BaliSouth COmpENIes ....c.ceeecvrcvcene 10. I4CRED!IT
Yota! Current Charges Dus Befors OCt 2 ....cccccceccrecccccccnnes 10. 14CREDIT

Total Amount Due

e 600808898 800080 avVENPePEROPELIIOPBRROIOIOEPTITOSIIOTOIOTRTITTS ° 63-31

Important Notice(s)
Pleass note: This ia your final bill. See message following the BeliSouth Current Charges.

Helpful Numbers
8ol 1Sauth Talccosmmunications, inc. (BST)
NOTE: Numbers for other compsnies are listaed on their bill pages.

Billing Queations or to Place an Order:

I? calting from within the Florida BellSouth service ares .......

If calling from outsidse Florida or outside the

Florida Bl ISOUth SOrvico 8Bro8 ....ccccccesvcvesorosscsocrsoorone 1-800-753-8172
Repair:

If calling from within the Florids BellSouth service ares .......

305 780-2800

305 780-~2222

(continued on pags 2) p

ssess pj RASE FOLD, TEAR HERE AND RERTURN TI18 PORTION WITH YOUR PAYMEN'' tovse
Please make check payabl

305 374-640% 618 044G
Sep 14, 1998

AM 1014 FXX BO1 ACO5482
D Check here if
includcd. Toollsssllsasdalosdlosbillcaaboeleflaadlosasl sl hiseaskell
2005482 1 AB 0.26

ASBXA PROFESSIONAL

P.0. BOX 70807 ASSOCIATION

CHARLOTTE NC 1901 BRICKELL AV

28272-0807 BOX 310460
MIA FL 33231-0460

305937'&540"518094‘l‘l‘l‘u12010450800000000000007'!01000000&36?
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STATE OF FLORIDA

Commissioners:

JOE GARCIA, CHAIRMAN DIVISION OF

J. TERRY DEASON TELECOMMUNICATIONS
SuUsAN F. CLARK WALTER D’HAESELEER
JULIA L. JOHNSON DIRECTOR

(850) 413-6600

Public Serbice Commission

April 26, 1999

E. LEON JACOBS, JR.

MaryRose Sirianni

BellSouth Telecommunications, Inc.
150 South Monroe Street, Suite 400
Tallahassee, FL 32301-1556

Re: Complaint of ABA Professional Association, Inc.

Dear Ms. Sirianni:

As we have discussed, Consumer Affairs, which had been handling ABA Professional
Association, Inc.’s (ABA) complaints regarding its ISDN service, turned over ABA’s most recent °
complaint to the Telecommunications Division because Consumer Affairs believes that the Division
of Telecommunications is better able to provide a final resolution of ABA’s complaint. The original
complaint number was 237627R. “

ABA’s description of its recent complaint is contained in Attachment A, ABA’s April 16, 1999
fax to me. There are three other attachments to this letter. Attachment B isa copy of ABA’s April
19, 1999 fax to me. Attachment C is a copy of a December 23, 1998 E-mail from Pat Godsil to
Nancy Cortijo-Simmonds of Consumer Affairs. Attachment D is a copy of a February 9, 1999 E-
mail from Pat Godsil to Nancy Cortijo-Simmonds. The individual complaints are discussed below.

ABA'’s claim that during the initial conversion from analog service to digital
ISDN, service was interrupted because of installation problems BellSouth was
experiencing.

Was the customer’s service interrupted during the conversion from analog service to
digital ISDN? If so, how long was service interrupted and was the customer credited for
the service interruption? If ABA was credited, when was it credited, and for how much?
If ABA was not credited, what is the amount the customer should be credited, and when
will ABA be credited?

Claim of incomplete credits provided by BellSouth for unsatisfactory ISDN service.

ABA made five payments to BellSouth in December 1998, totaling $2,335.98. The
payments were $500.00 (12/4/98), $1,283.89, $343.46, $63.87 (12/8/98), and $144.76

> 2.

CAPITAL CIRCLE OFFICE CENTER * 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer
PSC Website: www.seri.net/pse Internet E-mail: contact@psc.state.flus




MaryRose Sirianni -

Page 3
April 26, 1999
Sincerely,
Ao Ol
Suzanne Ollila
Economic Analyst
Enclosures (4)

cc: Manuel Lora
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ABA PROFESSIONAL ASSOCIATION INC.
801 BRICKELL BAY DRIVE
TOWER-4 SUITE #662 MTAMI FL, 33131
Phone 1-800-222-4373 USA & Canada Eliy 9
1-800-344-8211 From The Caribbean
800-122-06 From Venczucla '3 Og 374{ 085
0130-814747 From Germany ~xFHo

046-059416 From Switzerland

FAX 1-800-442-0497 I'rom USA, Canada, & Caribbean ELLSEWHERE 305-374-0497
LLOCAL NUMBERS 305- 374-3131, 374-3162, 374-6404 374-0838,

E-MAIL ABAHERE@WORI.DNET.ATT.NET
. APRIL 14, 1999

PUBLIC SERVICE COMMISSION
COMMUNICATIONS DIVISION
C/O SUE OLLEILA

VOICE 1-850-413-6540

FAX 1-800-511-0809

CONFIRM

COMPLAINT #237627R CONTINUATION.

REPORT # 37