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BellSouth Telecommunications, Inc 850 224-7798 Marshall M. Criser Il
Suite 400 Fax 850 224-5073_ T Regulatory Vice President
150 South Monroe Street i P v AN
Tallahassee, Florida 32301-1556 | " R MG
February 24, 2000
Mrs. Blanca S. Bayo -
Director, Division of Records and Reporting OO O i% 5 (& - P
Florida Public Service Commission
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399

Re: Approval of the Resale Agreement (Renegotiated) by BellSouth Telecommunications,
Inc. ("BellSouth") and EZ Talk Communications pursuant to Sections 251 and 252 of the
Telecommunications Act of 1996

Dear Mrs. Bayo:

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and
EZ Talk Communications are submitting to the Florida Public Service Commission their
negotiated agreement for the purchase of BellSouth's telecommunications services for the
purpose of resale to end users by EZ Talk Communications.

Pursuant to section 252(e) of the Act, the Commission is charged with approving or
rejecting the negotiated agreement between BellSouth and EZ Talk Communications within
90 days of its submission. The Act provides that the Commission may only reject such an
agreement if it finds that the agreement or any portion of the agreement discriminates
against a telecommunications carrier not a party to the agreement or the implementation of
the agreement or any portion of the agreement is not consistent with the public interest,
convenience and necessity. Both parties aver that neither of these reasons exist as to the
agreement they have negotiated and therefore, are very hopeful that the Commission shall
approve their agreement.

Very truly yours,

Mt M s i

Regulatory Vice President
RECEIVED & FILED
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ATTACHMENT TO TRANSMITTAL LETTER

The Agreement entered into by and betwasn EZ Talk
Commuricatiang, loc. and BallSouth Telecammunications, Ine., datad
02M6/2000, for the state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana,
Migalssippl, North Caraling, South Carofina and Tennesses consists of the
folzwing:
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AGREEMENT

TS AGREEMFENT (z made by 2nd hetween RellSoeth Telerommeunications, Inc.,
BellSoewth ), a Georgia comperat:on, and EZ Talk Cammuonications, e (“LZ Talk™, a Texas
voparation. and shall be deemed effecrive as ot the date of signamre by both padties. This
Agreement may retor o either Bellfouth ot EL Talk wrboth as o “Party™ or YParties.

WITNESSETH

WHEREAS, BeilSouth is alncal exchange telechmimunications company durthanimed o
provide telocommunications seryices 1N the states of Alabama, Flonda, Georpia, Kenmcky,
Luuisiana, Mizsissippi. Monn Caraling, South Careding, and Tennessee, dul

WHERT AR, EX Talk i3 2n aiternative loval sxchangs telecommunicalians company
f(’LEC ) authorized to provide lelecommunications services in the states of Alabama, Flocida,
Creorgia, Bentocky, Mississippl, Marth Caroling, Seath Carelim. and Tennessee; 2nd

WHERFEAS, the Patties wish w resel! BellSouth's telecommunications services and/or
intcrconneet their Baeilities, purchase network clements and ofher secvices, and exchange rrattic
speuiticully for the porpases of fulfilling theit ebligations pupsuant to sections 231 and 232 of
“he Telecommunications &t ol 1496 {the Act™). '

NOQW THEREFORE, in considertion ot the mutusl agreements centained hersin,
Gellfouth and FZ Talk ugree as fllows:

1. Purpose

The Parties agree that she races, cevms and conditions containgd within this
Agreement, including all Avachments, comply and confot with each Partics'
obligations under sections 231 and 252 of the Avt. The resale, access snd
intergenoection obligations conteingd herein enable EZ Talk to provide coompeting
relephonc cxchanye service w residential and business subscribers within the
territory of BellSouth, The Parties agree thar EZ Talk will not be considered 10
have offcred relecommunications services to the puhblic in any state within
BeliSauth’s region until such time 8a it has ordered senvdces tor resale or
intercormection facilirias for the purposes of providing businegss andior residential
lagal exchange service to customers.
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Term of the Agrecrnent

The torm of this Agrecment shall be two vears. beginning ar the date of sigmalure
by both parties and shall apply to the states of Alabama, Florda, Georgia,
Kentucky, Mizsissippi, North Caroling, South Caewlina, and Teancssce, If as of
the expiration of this Agreement, 4 Subscquent Apreement {as deflned in Sectiom
2.2 below) has noe been execured by the Parties, this Auresment shall continue an
a motth-wo-tnetch basis while a Bubsequent Agreement is being neganiated. The
Partiez” nghts and vhligutivns with respect to thiy Agrecment after expiration shull
be ug ser foeth in Section 2.4 below.

The Parties agree that by na fater than ane hundrad and eighty (1800 favs prior to
the expimation of this Agrecment, they shall commence negotiations with regard
the termns, condinons and prices of resale anddoe ocal iolereonnection ta be
ctiective begineing an the expirarion date of this Agreement (*Subsequent
Agreenient™}.

If. withitt vne hundred and chirty-five (135} days of commencing the ncpotiation
referred o in Section 2.2, above, the Parties are unable 1o satisfacioniy negotiate
now tezale and‘or lo¢al interconnection terms, conditions and prices, cither Party
may petitiot the Commission to establish appropaiate eal interconnection and/or
teaale arrangements pursuant to 47 US.C, 252, The Parties agree thar, in such
event, they shall ensourage the Carmmission to izzue its order regarding the
appropriate loce] interconnectien and e resale amangements no later 1han the
expiration date of this Agrecment. The Pacties fither agree that in the event the
Comnntission does not issue il& ordee prior to the expiration date of ths
Asreement, or if the Parties continue beyond the expiration date of this
Agreermnent to negoriate the kocal interconnection and!or resale arrangerents
without Commission intervention, the tevmng, canditions and prices ultimsately
ordored by the Commission, or negotiated by the Parties, will be effective
retroactive o the day following the expiration date of this Agrecment.

Wotwithstanding the foregoing, in the event that as of the date of cxpiration ot this
Agreattient and conversien of this Agreement to a month-te-menth weem, che
Parties have not entéred inte 2 Subsequent Agrecment and ither no arbitration
procecding hes been filed in accordence with Section 2.3 above, or the Parties
huve not muteally agreed {whers permissible) to extend the arbicrasion window for
petitioning the applicable Commissiondz) for msslation of these terms upon
which the Parties have not agreed, then either Party may terminate this Agreemant
upat sixty (603 days notice o the ofher Party. In the event that BellSeuth
rerminates this Agreement as provided ghove, Bellfouth shall continue to otfer
services to EZ Talk pursuant o the terms, vonditions and rates set forth in
BelSouth's Statement of Generally Available Terma (SGAT) to the cxicnt un
SGAT has beem approved by the applicable Commission(sh. I any scate
Comtmission has not approved a BellSouth SGAT, then upon BellSouth'a
termination of this Agreement as provided herein, BellSouth will continue to
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nravide secvives to BS Talk pursiant to Bal1Sourth's thery currenr stansgrd
intereannestion agreement. fn the even: that the SGAT or BellSouth's standargl
InleTvonnection agreement becomes sffective us between the Panies, the Parics
maY cantinue 13 cegatiate a Subsequenl Agreement, and the ters of sich
Subsequent Agrerment shall be ¢ffective celroactive 1a the day followirg
expiration of this A presmnent,

Ordering Procedures

EZ Talk shall provide BellSeuth its Carrier Ilentification Code (€10}, Operating
Company Sumber (OCN), Group Access Code (GAC) and Access Castomer
Marne and Address {ACNA) cade as applicabls prior to placing ies fins order.

Thw Parties agree 10 adhere va the BellSowh Local Interconwection and Facility
Based Ordenog Gulde and Resale Ordecing Guide, as appeopriyte for the zeevives
orderad.

EZ Talk shall pay charzes for Operaticaal Support Systems (055 as sct forth in
this Agreement in Alachment | andfer in Atachmment 2, 3, 5 and 7 ns ypplicable.

Pariby

When EZ Talk purchazes. pursuant ts Attachment 1 of this Agrecment,
refecanmunications serviees from BellSauh for the purposes of resale w; end
users, BellSauth shall provide said services so that the services are equal in
4|uslity, subject 1o the same concitions, aod provided within the same provisionisg
titrie intervals thet BellSouth provides tois afliliaces, subsidiaries and end users.
To the extent technicafly feasible, the quality of a Network Element, as well as the
guality of the sccess to such Metwork Element provided by BellSouth to EZ Tulk
shail be at least exyual in quality o thae which BellSouth provides 1o itself The
quality of die interconnection between the networks of Bell5auth and the oetwork
uf EZ Talk shali be at 4 level that 15 egqual 1o 1hat which BollSouth provides itselt,
a subsdiaty, an Afliltate, or any other party. The interconnection tacililies shall
be desigmed to meet the same technical critenia and serviee standards that are used
within BellSonth's oetwork and shall extend to a congideration of service quality
ac perceived by end veers and service qualiny as perceived by BZ Talk.

White Mages Listings

BellSeueh shall provide EF Talk and their customers access to white pages
Wireatory listings under che fellowing terms:

Listings. BellSouth or its agent will include B2 Talk residential and business
customer listings in the appropriate vWhite Pages (residendal and business} ot
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alphaletical direetories. Directory listings will make no distinetion between B2
Talk and BellSoudh sehacrilers.

Rates, Subseriber primary lisiing informativn in the White Pages shall be
provided at oo charge e ILZ Talk or its subseribats pravided that EZ Talk
provedes subscriber listing inlommation 1o BellSouth ac no churge,

Procedures for Submirting BZ Talk Subscriber Infonmation. BellSowth will
provide e EZ Taik a maghetic tape or computer disk cantaining the proper format
tor subunicting subseriber listings, CF Tulk will be reguited o provide BellSouth
with directory listengs and daily updates wo those listings, including new, changad,
and delcted listings, in an industry-accepled tormat, These procedures are detaited
in Ball&outh’z Lozal Intercannection and Fazilily Based Ordering Guide.

Unlisted/don-Published Subscniners. EZ Talk will be cequired 10 provide 1o
BellSeuth the names, sddresses and tzlephone munbers of all EZ Talk gustanicrs
thay wish i he pmioted (rem directones.

Inciusion of EZ Talk Customers in Directary Assislance Database, BellSouth wall
include aud maintain EZ Talk subscriber listings io RellSouth's dircetory
azzistancs datsbasces af no charge. BellSouth and BEZ Talk will Encrnulnie
Appropriats precedures regarding lead time, timeliness, formar and conmot of
listing inelOmeagion.

|H[]]1E infarmacion e sane lavel f:-F coh f‘ identiality that Bell3oulh avconds :ta.
awn directory [isting information, and BellSauth shall limit aceess o EZ Talle's
custorner propricary confidential directory infaomation © those Bel]lSouh
empleyess who are involved (b the preparation of listings.

Ophienal Listings. Additional listings and optional listings will e offered by
BellEouth at taniicd rates a3 set forth in the General Subscriber Sarvices Tanift.

Delivery. BellSouth or itz agent shall deliver White Pages directories to BX Talk
subsenbers ol no charge.

o a0 | B
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6. Bina Fide Request/MNew Business Regquest Process for Further Unbundling

WEZ Talk is a facilities based provider or a tacilities based and resale provider,
this section shall apply. GeliSawh shall, spor sequest of B7 Tulk, provide to E£
Tadk facvess to its notwork elements ot any zchnically feasible point {or the
rrevision of EZ Talk's telecommunications servive whore such access is nesescany
aril failure w provide access would impair the ability of EZ Talk to proside
gervices thul it seeks w offer. Any request by EZ Talk for acecss to a netwark
element, intercgnpeclion optien, or for the provisiening of any scrvice or product
that is ot already availyble shull be ireated as 2 Bona Fide RequestNow Business
Fequest, and shall be submitted to RellSouth pursuant o the Tona Tl
Request/vew Business Reguest process set footh following,

1.1 A Bona Fide RoquestNew Business Reguest shall be submittcd in writing 10 BZ
Talk’s Account bTanager by E£ Talk and shall specifieally idenrify the requesied
seTvice  date, technical requitements,  space  requitements  andsor  such
specilications that clearly dofine che request such thal BellSouth has sufficient
mivemulion ta unulyiee snd prepare a tesponge. Such a requesl also shall include a
EZ Talk's designwlion of the request as being {17 pursvant to o the
Telecommunivations Act of §396 or (i) pursuant 1o the needs of the business,

1. Lourt Drdered Requests mr Call Detail Recurds and Criber Subseriber
Lnformation.

To the extent technically feastble, BellSouth maintaims call detail ceconds for EZ
Tulk end wsers for limited tme porinds and can reapond to subpoenoy and wowrt
ardered regquests {or this infsmmation. BellSeuath shall maintain soch intormation
frae BF Tall end users for the same length of rime it maintains such information
foar its avvn end wsers,

1.1 EZ ‘Falk agrees that HellSauth will respond to subpocnas and court orderad
requests delivered direetly wo RellSouth fur the purpase of providine call detail
revords when the targeted relephone numbers belong tr FZ Talk end users,
Rilling Eor such requests will be generated by BellSouth and directad Lo Lhe Taw
enfircament ageney injtiating the request.

F:7 Talk ugrees that in cases where EZ Tally receives subpagnas or court prdered
raquests for cull detall records for targered telephone numbers belonging to EZ
Talk end wsers, EZ Tulk will advise the law enforcement agency iniciating the
reguest to vedirect the subpoena or court ordered request to BellSouth. Billing for
call detail information will be generated by BellSeuth and directed to the law
enforeement agency iutiating the request.

[ ]
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fre cases where the timing of the response to the law enfarcement ageney prohibits
EZ Talk trom having the subpaena or cowr ardeced request vedirected to
BellSouth by the law enloreement ageney, E£ Talk will fizrnish the offizial
request to BellSourh Tor providing the call detail information. BellSauth wli
provide the call detuil records to EZ Talk and bill TZ Talk for the infarmation.

E£L Talk agrees to reimburse BeliSouth for the call detuil information pravided,

L& Tulk will provide E2 Talk end user andsor ather gustomear informacion that is
avallable t BEL Talk mn response b subpoenas and couwrt orders fou their own
vustomer reords, Belldouth will redivect sulypoenas und court ordered requests
{or EZ Talk end uscr andfor other customer information to EZ Talk for the
purpuse of prowviding thiz infomation o the law enforeement apency.

Lighility ynd Indemnification

actas i cansing, of its lack of actian in preveniing, unbillsble or unzollectible
EZ lalk revenues.

EZ Talk Liabuity, In the ¢vent that EZ Talk consists of two {2) ot mars separate
entities as set forth im the proamble to this Agreciment, all such entities shall be
Jornily amad severully huble lor the abligations of BZ Talk under this Ageearient.

Liabality for Acts or Omissions of Third Parties.  Weither Bell3outh nor EZ Talk
skall be lisble for any act or anussion of ancther telecornmunications sompany
providiog g pertion of the zervices provided under this Aorcemene.

Limitation of Liakilits.

Each Farty’s liahiliey g the other for aov Eoss, cost, claim, injury o linbility or
expense, including reasonable alemey s ees relating to o acising aut of uny
hepligent act ar omission in its perfommance of this Apreement whether o contrasl
or i wory, shall be Yimited o wcredit for the actual cost of the services or funetions
not performed ar impropecly pecformed,

Limitarions in Tariffs. A Party may, in its sole disceetion, provide in its ariffs
and contracts with 1ls Cuwstomer and third partics that refate o dny setvive, prosdact
ot finztion previded or contamnplated under this Agreement, that ta Lhe ooy irnm
extent parmitted by Applicatds Law, such Parly shall aot be lable to Custoaner o
thurd Farty for (i} any Loss relating 1o o arising out of this Agreement, whether in
contract, (ot or gtherwise, that exceeds the amount such Partyr would have
cherwed thut applicable person for the setvice, product or function that gave rise to
such Loas and {10 Comvegquential Damages. To the extent thal o Party elzcts mot o
Hace in its taeiffa ar contracts sueh Emitations of latality, and the athae Pargy
incurs @ Loss as a resalt thereof, such Party shall indemnity and ceimbwse the
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cther Party fur that poion of the Loss that would have been limited had the fese
Facty incloded tnics tariffs and contracts e limisatons of liability that such other
Farty iheluded o itz own tarsffs ut the ticwe of such Loss.

Ieither BellSouth nor EZ Tulk shall be liable for damages to the other's t2rminal
lecation, MO0 or other company s customers' premises resulting from the
fumizhing of a service, including, but not limited to, the installation and rermoval
of equipmenr of associated wirng, exeept to the extenl cyused by a company’s
negligance av willful misconduct or by & company”s failure W property ground a
lozal loop after disconnection.

LMnder o circumstance shall a Pacey be responsible or lisble for indicest,
neidental, or consequential damages, inclodisn, but net [imited to, coonamie lgss
s least business or profits, damages arisime from the use ot performance of
equipment r suflware, or the loss of usc of sofiware or equipmenl, or eocssorias
artached therety, delay, ermor, or lews of data, In connection with this limitation of
liability, each Patty recornizes that the other Party moay, from time ta time,
provide advice, make recommendations, or supply vther analyses related oo the
Services, or facilities described in this A greement, and, while cach Party chall use
diligent cfforts in this regard, the Parties acknowledge and sgrco that this
limnitation of ligbility shall apply to provision of such adwvice, recommendations,
and analyses,

Tndemoiiienhen bor Curtsin Claimey, The Party providieg setvices hereumnsher, 5y
uthilistes and its parent comparyy, shatl be indemnitied, defended and held
harnless by 1he Farty reeeiving services hereunhder against any claim, lass ar
darmages arising from the reeelving vompany s usc of the services provided under
this Agreemant pertaining Lo (1) claims tor Libel, slander or invasion of privacy
atising fromm the content of the peveiving company's own communications, of (2}
any claim, less or damage claimed hy the sustomer of the Party rocciving serviccs
arising from such company’s use o relignee on the providing company s services,
actions, duties. or abligatians arising out of this Agreement,

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
™ THIS AGREEMENT, MEITHEE PARTY MAKES ANY
REEPRESENTATIONS OF WARRANTIES 10O THE OTHER PARTY
CONCERNING THE SPRCTFIC QUALITY OF ANY SERVICES, QR
FACILITIES PROVIDED UNDER THIS AGREEMENT. TEHIE PARTIES
DISCLAMI WITHOUT LIMITATION, ANY WARRANTY OR GLUANANIEE
OF MERCHANTARILTITY OR FITNESS FOR A PARTICULAR FURPOSE,
ARIBING FROM COURSE OF PERFORMANCE, COURSE OF DEALING,
R FRONM USAGES OF TRADE.

[ntellectial Property Rizhts and Indemaification

Toeriers Q90 OF- L 500
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Mo License. Mo patent, copyright, trademark er olher proprietary righy is
tivensed, granted or otherwise transtecred by this Agreement, EZ Talk 3 strictly
prohibited from any wse, ineluding but noc limied toin sales, in macketing o
advertising of telecommenications services. ef any Bel1Souh name. semvice mark
wr drpelermark.

Cranership of Intetlecmal Property. Any imlelleviual property which originates
|rom o7 13 developed by a Party shall eemain in the cxclusive vwnzrship of thac
Partv, Except for a limited license to use palents or copyriphts o the extent
necessary far the Parties to use any [aeilitivs or equipment {insluding softwars) or
ho receive any service solely as provided under this Aereement, no livense in
patcit, copyTight, trademmark or erade sacrel, ot other propriecary or intellectual
property night new or hereafter ovarned, comlrulled o licenssble by a Pargy, iy
aranted to the othar Party or shall be iniplied or adse by estoppei. 1t ia the
responzibility of each Party to ensure at o edddional eost to the othar Party thal |
has obtained any necessary licenses in relation wr intelkectual property of third
Partics uzed in its network that may be requirgd W enable the other Party to uae
any facilitics or equipment (incloding software), W receive 40Dy sorvic, ot
pertorm its respective obligations wdet this Agresment.

[nderomification, The Parly providing 4 scrvicc pursuant to this Agreement will
defend the Pary receiving such service or data provided as a vesult of such servige
againat clawns of infringement arigmyg solely from the use by the receiving Parcy
of such service and will indemnify the reveiving Party for any damages award=d
based sololy on such claims in accordance with Section 8 of this Apgreement.

Cluim of Intangenent. In the cvent dhat nse of any facilities or equipment
(including seltware), Decomes, or in asenable judgment of the Party who awhs
the aftected network is lkely W becume. the subject of a clsim. action, suit, ar
procceding based on intellectual property inlringermenl, lhen suid Party shall
promaptly and at itz sole expanse, but subject to the limitalbons af liabalily set torth
below:

madify or replace the applicable facilities or equipment (including sottarare) whils
maintaming fom and fimction, or

abbmin o heense suificient o allow such use to continue.

In the cvent 2.4.1 or9.4.2 are commercially unreasenable, then szid Pary may,
tetrrinaté, upen ressonable notice, this contract with respect to use of, or services
provided through use of, the affected factlitics or equipment {including saftwarey,
ki salely to Lhe extent required to avoeid the infringement <laim,

Excetinn to Obligations, Neither Party's obligations under this Scetien shall
apply to the exten| the infringement 1s cavzed by {1 modification of the tacilitics
or cquipent (including soflware) by the indemniee; (i1} ase by the indemnites of
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the tacilities or equipment (including seftware) in combination wit 2qUipMent of
facilitivs (including soflwure] not provided or suthorized by he indemnritor
provided the facilities o cquipment {including zofrware) would not be infonging
1t used alene; {¢{) conformance we spevificardons of the indemnitze which would
nevessarily result in infringoment; or {iv) continued use by Lhe indemnitee of e
affected facilities or cquipment (inciuling software) after being placed un notice
to discontinug use ay 5ot forth herain,

Exclusive Bemedy. The foregoing shull constitute the Parties' sele and exclusive
remedizs and obligations with respect w o thicd party claim of intcllectual
propecty intringement arsing oot ot the condeet of business under this
Spreanient.

Treatment of Proprietary and Confidentisl [nformation

Confidential [nfermation. 1t muy be necessary for BeltSowth and EZ Talk to
provide cach other widh certain confidential information, incl wling trade secret
inforrnytion, including but pot limited to, technical and business pluns, technical
information, proposals, specifications, drawings, procedures, costomer aoeount
data, call detail recordy and like infommation {hﬂftinaﬂcr I:I:IJ_IE';[:H\.’E,:,' refeoaed 4 8y
“Information™). ALl Infirmalion shatl be in writing or atber tangible form and
clearly marked with a confidenlinl, private or proprietary legend and that the
Mmisrmation will be retuened to the pwoer within a reasonable time. The
Imfisrmativn shall not be copied or reproduced in any form.  R2llSouth and EZ
Talk shall reveive such Information amd net discless such Information, Bell&outh
and EZ Talk shall protect the Information received from discribution, disalesuce or
digserningtion by unyone cxcept emplevees of BellSouth and EZ Talk with o need
1o koow sich Information and which employess agrec ta be bound by the lemms of
this Bection. BeliSguth smd EZ Talk will use the wome standard of care to protect
Inforenation ceveived sz they would use to pratest their own confidencial and
proprietacy loformation,

Exception 1o {Obligalion, Notwithstanding the taregoing, there will be no
obligation en BellSowlh or EZ Talk to protect any pertion of the Information that
1s: (b} made publicly available by the ownerof the Infarmation or lawfally
disclosed by a Party nther than Bell3outh or BZ Talk: (2) lawlully obtaincd from
any source other than the owner of the Infonracion; or (3) peeviowsly known to
the receiving Party without an oblization v keep it vonfidential,

Weramg ORS00
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Aseignnients

ATy assigiunent by either Party to any non-sffiliaced eotity of any rishe, obligatian
or duty, er of any ather interest hereunder, in whals or in part, without the prior
written consctt of the other Pary shall be void, A Party mav ussizn this
Aprcement or any right, ebligation, doty ar vlher intceest hereander o an Affiliate
company of dhe Party without che consent of the ther Pargy, Al oldigations und
duties ot any Party ander chis Agrestment shall ke hinding on 2ll successars in
interest #nd assigns of such Pany, Mo assighnient o delegation horeof shall
redicve the assignor of its oblbigations under this Apreement in the event that the
suyleeene Tils to perform such ohligations.

Resolution of Disputes

Exicept as otherwisc stated n this Agrecmcne, the Parties agres that i any Jispure
garises &s W the Interpretation of any provision of this Agresment ar a8 to 1he
proper implementuiion ot this Agreement, either Party may petition the
Commissien for a resolation of the dispute, However, cach Party reserves any
Tights it may huve Lo seek judicial revisw ol any tuling made b the Commiszion
concerning this Agrgemenl.

Taxes

Dicfinition. For purposcs of dus Scetion, the tonns “taxes” and “fees™ shall

e Jude but not limnted to federal, state or local sales, use, excise, gross receipts or
sther tuwes or tux-1ike tees of whatever nature and hewever dealgnated (includimg
tarltt surcharges and any fees. charges or other poyments. contractual oo
atherwise, for the use af public streats or rights of way, whether designated as
tranchise fees or otherwise) imposed, or sought 10 be imposed, on or with respeet
10 the services fimished hereunder or measured by the charges or payrmenls
therefore, crcludmg any taxes levied an incame.

Tuxey and Fees Imposed Dhrectly On Either Providing Panty or Purchasing Paty.

Taxes and fees iposed on the providing Parly, which ane not permitted or
required to be passed an by Lhe pronciding Party b 1ls costomer, shall be borme and
nawl by the providiog Party.

Taxes and fees imposed on the purchasing Party, which are now eegueired Lo be
collected and’oe remitted by the providiog Party, shell e heme and paid by the
purchasing Farty.

Tares and Fees Imposed on Parchasing Pamy But Cellected And Rorited By
Provicing Party,

Worennea 21U e LA
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Taxes und [ees tmpased on the purghasing Farty shall b borke by (he purchasing
Farly, gven U the oblipation o collect andéar ramil such taxes or lees s placed o
the previding Parcy.

To the exczut pennifted by applicable law, say such taxes wndfor foes shali he
shovwety 28 seprardle items on applicable billing documents betwoen dhe Parties.
Matwithstanding the [oregeing, the purchasing Farry =hall remain lable foe any
such taxes and [ees regandless of whether they are actually hilled by the peroviding
Parry at the time {hut the respootive scrvive is billed.

[f the purchysing Party determines that in its opinicon any sych tases or fees ace
nitl paryahle, the providing Pacty shall not bill auch taxes or [2es 1o the purchasing
Parly if the purchasing Pacty provides writton certification, reasonably satisfactory
3 the providing Pacly, stuling thut 1t 1s exempt o1 otenyige not subject Lo the tax
or fee, setting forth tha basis Iherelbr, andd salisfying any other roquirements onder
applicable law. [f any anthoricy seeks W collect wny such tx or fes diat the
purchasig Party bas deterotined and caetified net Lo be pavable. or any such tax
of fee that was not billed by the providing Party, che parchasing Purty may contast
the same in good faith. at itz owa expense. o any such eontest, the purchusing
Purly shall prompily {omish the providing Pacty with copies ot all titings in anv
proceeding, polesl, or legel challenpe, all rulings issued in connectian thecewith,
and all corvespoodence between the ponchasing Purty and the taxing authoriey.

In the cvent that all or any portion of an amaeunt sought e be callacied must be
puid i order te vontest the imposition of any such tax or fee, ot wr avedd the
gxistence afa lien on the assets uf the providing Party during the pendency of
such canrest, the purchasiong Party shall e responsibie for such payment and shall
e zntitled to the benefit of any sefund or recoverny.

If it is wtimately detetmined that any additionsl amount of such a tax or fec (s due
to the impasing authority, the purchasiog Party shall pay such additionsl ansomnt,
including any intarest and peoaities thersan,

Notwithstanding any provisioo o the contrary, the purchasing Panty shall proteet,
indetnnify and hold harmless (and defend af the purchasing Purty's expense) the
providing Party from and against any such fax or [e2, interest or penaltics thereen,
oT oiher charges of payable expenses (including reasonahle attorney 1&es] with
respect theratn, which are incurred by the providing Party in eonnection with any
claim for or contest of 2oy such ax or lee

Euch Party shall notify the other "oty in weriting of any assescment, praposed
axsevsment or other ¢laim for any additional amounc of such = tax or foe by a
taxing aulbarity; such notive W De provided, iFpossible, at least ten {10) days
prior to the date by which g response, protest o olher appesl must be fled, butin
ni cvent later than thinty (300 days atter receipt of such assessroent, proposed
assessment or olaim.
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Taxes and Fees Tmposed on Proveding Farty Bur Passed On Ta Puschasing Pacty.

Taxes and fees imposed on the providing Party, which are pormitted oc reqdired
he passedd on by the providing Party to its cuswrner, shull be bome by the
purchasing Pacty,

Tu the extent permatted by applicable lawe, any soch tases andior fecs shall be
shown 85 sepurate bemy on applicable Billing documencs between the Partics,
Motwilbstanding the foregemg, the purchasmg Farty shall remain liuble Lor any
such taxves andd Lees reganlless of whether they arc getually billed by the providins
Party at the time that the respective secvice is billed.

If the pwchasing Party disagrees wath the praviding Party™s detemmination 2s to
the application or basis for any such tax or fee, the Parties shall comsult with
tespect to the imposicion ang billing of such tax or fee. Notwithatanding Lhe
forcgoing, the providing Party shall retain ultimaic eeponsibility for determining
whether and to whar cxrent uny such taxes or fecs are applicable, and the
purchasing Party shall sbide by such determimation and pay such taxes or faes to
the providing Panty, The providing Party shall futther retain wltimace
responsibilily Lot delemnining whether undd hiow Lo contest the imposition of such
e and (eey; provided, however, that 2oy such egntest vderaken &l the request
ol the purchasinp Party shall be at the peechasing Parly s expense.

lon the event that all o aby postion af an emaunt sooght to e colisole] mes) be
paid in arder 1o contest the jmposition of any such tax or fee, ar 0 avaid the
cxasicnce of a hen on the asscts of the providing Party during the petdency of
such contest, the purchasmg Party shall be responsible for such pavment and shali
be entitled to the benefit of any refund or Tecovery,

il is ullimalﬁi}' delermined Lhat any gddiiooal amuount o such & taa or tee 15 due
o 1he 1mposing aulbotily, e purvhasing Parly shadl pay such addilional amount,
imcluding any interest and penalties therswn,

Morwithetanding any provisicon to the contrary, the pecchasing Party shall proteet
indemnify ard hold harmbess (and defend at the purchasing Party’s expenza) che
providing Party from and against any such tax or fee, interest ot penatties theteon,
ot athet reasonahle charpes o payable axpenses (incloding reasonahkte atrarney
focsy with tespect thereto, which are incurred by the providing Party in connection
with any clamm for or contest of any such tax or fee.

Fach Parly shail notify the ether Panty in writing of any wsessment, proposedd
assessinent ar other claiem fir any additional amount of such atax or fee by a
taxing authoeity: such natice ro ba provided, if possible, at l=ast e=n {107 days
prior to the datc by which a response, protest or other appeal must be filed, but in
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no cvent later than thiry (301 days after regeipl uf such szsesstrent, priposed
assessnent o claim,

._
Lad
o

Mutual Cevperation. [nany contest of a 4ax or fze by gne Pasty, the atber Party
shall covperate fully by providing recosds, tesritnony and such additional

LTI ELI40 OT AS31StHNes ds may reasonabiy be necessary to pursue the conest.
Further, the ather Party shall be refmbursed for any reasonsble and neeessary oult-
ot-pocket copying and travel expenses incurred in assasting in such eontest.

14, Force Majeure

[n the event performance of this Agreemant, or any ohligubon hereundur, 15 cither
directlw or indirectly prevented. vestricted, o jncetfered with by reason of tire,
flood, earthquake e likz acte of Crad. wars, revaoluation, civil 2omrmotion,
explosion, acts of publiz cnemy, cinbarge, asts of the government in its sovergign
capaecity, labor difficaltics, wehiding without limitatien, strikes, slowdowns,
pieketing, or boveotts, unavallability of cquipment from vendor, changes
regquested by Customer, or 4y olher circumstances beyond the rcasorabla cotcrat
and wilhoul 1he Taull or neghigerce of the Purly alfected, the Party affected, upen
giving prompt natice wr the ather Party, shall be excused from such performnance
an a day-io-day hasis o the excent of soch prevention, rescrictiom, prinjerisrence
fand the ather Parey shakl likewize be excused from performance of it abligalin
on a day-to-day basis unol the delaw, resinction or interference bas ceased):
provided however, that the Party so stfoctod shall use diligent cfforts o aveid or
romovs such causes of npon-pecformanase and both Partics shall proceced whencver
such causes are removeld o1 eeuse.

15, Year Z000 Compliance

Each Party warrants that it kas implemented a program the goal of which 1= ta
chisare that all software, hardware and related materials (collfectively called
tHystems b defivered, connected with BellSouth or supplied in the funheranee of
the terme and conditons specified o this Agreement; (1) will record, store,
oroceas and display valendar dates tatling on or after January 1, 2004, 1n the same
manner, and with the same functionality sz such software records, stores,
prowesses amwd valendar dates falling on or bebere Decornber 31, 1999 and (31}
shall incluwle withouot Timitation date dats centory ceeognition, culvulations that
accommodate same century and muiticenmry fornulas and date values, and date
dats interface values that reflect the contury.

14 ALodiliegtion of Agreement

161 BellSouth shall make available, pumuant W 47 USC § 232 and the FOC rules and
rasulationg reparding sech avuilabilily, ke BZ Talk aby interconnection, service, o
necaerk element provided under any other apreement filed and approved pursuant
to 47 USC § 232, The Partics shall adopr all rakcs, remis snd conditions conceming
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sieh other Interconnuetion. aervice or nebwork element und any otber rales, fsoms
dnd conditions thal are intcrelated ar were recotiated in sxchanga forarin
conjunction with the imierconnection, service ar netwark clement being whoped.
[he adapted tnjerconncetion, service, or nenwark element and aoreemen shall apply
to the sare slates as such odher agreement and éer che idenrical tertn af such other
ngresmenl.

[F'EZ Talk changes its name ar makes chanpes @ ity company stewclure oo idencity
due re a merger, acquisition, ransfer o any other reason, it is the responsibilice of
EZ Talk to notify BellSouth of said change and request that an amendrient ko this
Agreoment, if neccasany, be exacuted to reflect wnd change,

Mo moedification, amendment, supplemsant to, oF waiver ol the Agrecment or any of
s prveisions shull be effective and binding wpon the Pasties unless ic s made in
writing and duly signed by 1be Partics,

Execution of this Aprestment Try either Parly does not confirm or [nfer that the
gxecuting Parmy agrocs with amy decesiands) issued puesuant w the
Telecommurpications Act of 1946 and the consequences of those derisions on
specilie funguage in this Agreement, Neither Party waives s rights w appsal or
Hberwise challenge any such desisionls) und cach Party reserves all of its Hghts to
[rursue any and all legal andior equilable temeslics, including appeals of any sach
decisiondz).

[ the cvent that any final and nonappealable lewisktive, regulatory, judi:;ial or other
legat acrion materially affects any material temns ol this Agreement, or the ability of
EZ Talk or BellSouth to petfornt any material teerns of tos Agmeement, EZ Talk o
BellSouth may, on thirty (307 days” weitten notice require that such termes be
renepotisted, and the Partics shall renegoriate inogood faith seeh mutually soeeptable
Oew terme ws may be regquired, In the evenc that soch new teema are oot renegotiated
within ninety (203 days aftcr such notice, the Dispute shall be refizrred 10 the Dispute
RescHutivn proveduns set forth 1n Ssction 12,

If any provision ol this Agreement, or the application of auch provision to either
Party oc ciccismslinee, siall be held mmvalid, the remainder of the Agraement, or the
apprlication of any such provision to the Parties or circumstances ather than tass: i
which it is beld invalid, shall net be effective thereby, provided that the Farties shakl
uilernpt to reformulate such invalid proviziot to give effect to such portions theres!
as may be valid without deteating the intent of such provision.

YWailvers

A failuee or delyy oF either Party to enforec any of the provisions hereof, to exercise
any aption which i herein provided, of to reguire pertormanse of any of the
provigions herenf shall in no way be conztrued to be g waiver of such prvaizions or
aptions. and cach Party, notwithstanding such failure, shall have the right thereafler
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ho nsist upoa the specitic performance of any and all of lhe provisions of this
Agroemint.

Governing Law

This Agreemert shall be povermned by, and construed and enfonced i aconrdinee
with, the laws of the State ot Geargia, withow! regard to its contliot of laws
principles.

Arm's Length Megotiations

Thiz Apreemuent was cxeouted after arm's length negotiytions botweoon the
vndersizned Parties and reflects the canclusion af the undersazned that this
Aoreement 13 1o the best wcerests of all Partizs.

Notices

Fvery nolice, consent, approval. v othor COMMUnicatians eequired or
eanternplued by this Agreemont shall be in writing and shall he delivered in
Frersan or given by postaps pripaid mail, address to:

BellSouth Telecommunicalivny, Ing,

CLELC Acoount l'edwmn

" Floor

B00 Nurth 19" Sooc
Bimmninghum, Alabama 35203

and

{Feneral Attocney - COU
Suitc 4300

&75 W, Peachtroo Bt
Allanta, GA 20375

EZ Talk

4727 South Main
Stafford, TH 77477

ot at auch acher addeess ay the intended reciplent previously shall have designated
by written notice wr the other Parly.

VWhere specifically required. notices shall e by certified ot eegisterad mail.
Elnless otherwise provided in this Agreement, notice by mail shall be effective an
the date it 15 eificially recorded as dalivered by return eecedpt ar equivalent, and in
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the ahsence ol such rocord of delivery, it shall be aresumied to have been deliversd
the fitth day, wr next business day 2fter the ffth day, adter it was ceprosited in the
i ls,

Bellsouth shall provide TZ Tulk nutive via Inletnet posting o prive changes and
of changes wr the terms und venditions +f secvives available for resale,

Rule aof Constroetion

Mo rule ol construstion ceyuiring interpretution againat dhe drafting Party hercof
shull apply o ibe intempretution of this Aprecment.

Headings of Mo Foree or EfToet

The headings of Articles and Sections of this Ageeement ure far convenicnee of
reference anly, and shall in no way define, modify or cestricl the meusning oo
Lnterpeetaticn of the tetms ot provisions of this Agreement.

tMultiple Counterparts

This Agrecment may be excceted muliiple eownlerpurts, sach of which shall be
deermed an aripinal, but all of which shall together cotstitore hut onz and the same
docurent.

[mplementation of Agreement

If £7 Talk is a focilities hased provider or a facilities hased and resale prowvigler,
this saction stall apply. Within 60 davs of the execaticn af this Agreement, the
Parties will adopt a schedole far the inplemsentation of the Agreement, The
schedule shall seate with specificity tirme fames {or submission af meluding but
hist Himdted to, nenwreck design. interconneclion points, aollocatinn arrangetiant
requests, pre-sales testing and folt operstional ime [mes e the huosiness and
residential mackers. Ab implemeniation termplate to he used e the
inetmettation schedole is contained in Attaghment 10 of this Agresment.

Filina of Apreement

Lpon exgcution ol this Apreement it shall be filed with the appropriale slale
regulatory apency purswant to the reguitemnents of Saction 252 of the Act. [Fthe
regulatory apency inpoges any filing or poblic interest notics fecs regarding the
filing or approval of the Agreement, EZ Talk shall be responsible for publishing
the requred notice and the publication andor notice costs shall be bome by A
Talk,
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This Agrecment and i Atlachments, incorperated hetein by 1bis reference, scts
lorth Ibe entire undecstanding and supcrsedes prior Agreements beteeen the
Furtizs relating to the subjet mutrer contained heredn and merges all prior
discuzsiens hebareen them, and neither Party zhall be hewnd by any definehon,
condition, provision, representation, warranty, covenant or promise other than as
cxpressly stated in Lhis Agreement o1 85 is contemporansously or subscquently set
forth in writing and executed by 4 duly suthorized officer ar rcepresentative of the
Party to be bound therehy.

This Agreement may include attzchments with provisions Far the fullowing
services:

Poetwork Elements and Other Services
lucul Inlerzonnestion

[ esale

Collbcatign

The following serviees ace included as vptivos for purchase by EZ Talk. EX
Talk shall ¢leet sadd services by wrillen reguest to its Account ¥anager if
applicable.

Optianal Pallv Usage File (CHIUF)

Enhatced Crptional Daily Usage File (EODUF)

Apcese Daily Useee File (ALY

Linc Information Database (L1IDB) Storage

Contrabzed Message Distobution Scrvice (CBI0DE)

Calling Mame (CHAM)

It WITMERL WITEREQT, the Pades have expcuied thiz Agreement the day and year above firer
Witcat.

ellSouth Teleccommunleations, Ine. EZ Talk Communications. Inc.

AT Tl
Loy

A
_le Exiee Ao S GLETH
—— MName
' e - Title QEJ_

Tirle
2 fie fe 0 Mﬁ
Date ' Idate
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Definitions

Afflliate 23 defined as o person that (divestly o indirect!y) owns o conlrols, 13 awned o
contielled By, or 13 under common ewnership or control with, another person. Far purposes of
this paragraph, the term "own™ moans to own an equity interest (or equivalent thercoth of nore
than 0 parcet.

Ceatralizod Message Distribotion System iz the Teleordia (formeely BellC'ore) adninister=d
rational systerm. based in Kansas City. Misseuri, nse=d to exchange Fachanpe Message Locerface
(GMATY faroarted data ameng host enmpanies.

Commissivn s defined as the appropriate regulatony ageney m each of BellSowlh’s nine state
reyion. Alabuma, Flocida, Georgia, Kentacky, Louisiana, Mississippl, Warth Caroling, South
Carulime, und Tennesses.

Daily Usage File is the compilation of messages or copies of messages in standard Exchange
Mezzage Inrerface (EMI) format cxchanged Tom Bell3auth woan CLEC,

Exchanpe Message Interface 1 the nutaomally adminisiered stanclurd tormeat for the exchangs of
data amomng the Exchange Camriers within the telecnmmmunications industesy.

Infprmatlon Service means the offering of & capability fou gcnevatng, acquining, starmg,
ranatarming. processing, retrieving, ntilimng, or making available infomacion via
telecommvnicgtions, and ineludey clectranie publishing, but doss oot ineleds any wse o uny sueh
capability for the management, conlml, or eperation of a telecormmunications systam or the
munagement of o telecotmmianications sanrice.

Intereompany Settlements (LCS) is the revenns associated with charges billed by a company
other that the company in whose service area such charges were weurred, FC5 on a national
leve] includes third number and credet card calls and 15 admiuwnstered by Teleordia (fommerly
BzllCorz)’s Calling Card and Third Wumber Settleraent Svstom (TATE). [neladed 15 trthe that
originates invne Regsonal Bell Operating Company®s (RBCGC) termitory and kills inansther
FEOC s rermicory.

lutermediary function is defined as the delivery of tratfic from EZ Talk; a CLEC ether than =7
Talk or unether telpcommunicutions vaoier throwgh the netwark of BellSouth or EL Talk to an
ehd usst of EZL lalk, a CLEC other than EL Talk or anodher telecommunications carricr,

Local Interconnection i detined as L) the delivery of local tatfe o be lerminated oo ¢ach
Farty's local network o that end vsers of cither Party have the ability to reach end users af the
ather Party without the wse of any aveess code or substantial delay in the peocessing of the call;
2ythe LEC newvark features, funerions, and cupubilities set Geth in this Agreement; and 3)
Service Provider Nwnber Portabilicy sometimes referred ta as temporary tclephens number
pottability to be implementzd pursaant to the wems of this Apreement.
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Lacal Traffie is defined as any felephons call lhat nogingtes ‘n one exchange and terminales in
cither the same 2achange, or other local calling area associated with the oejgingling exchangy as
defined and specified in Section A2 of Bel'South's General Subscriber Service Tadlt, As
clavificarion ef this definitivn and for reciprocal compensation, Lecal Traffic does not include
ratfic thar ariginatcs from or tenninates to or through an cohanced setvics provider or
infommation service provider. As farthor clanfication, Local Tratfie doss nol inelude calk: that do
twit tranamit information of the user’s chossing, In any event, neither Party will pay e iprocal
compenzation to the ather if the “tratfic” to which sach reciprocal compensaticn wauld itheradse
apply was generated, in whode or i part, for the purpose ot creating an obligation on the part ot
the ariglbating carrier to pay reciprocal compsasation tor such traffic,

Messaoe Distribation (2 routing determinuticn and subseguent dehvery of message duta from
one company o anather, Alse ineluded is the interfage fanction with CMDE, where appropoate,

¥ultiple Exchange Carrier Access Billing (“MIECAB™) means the decutnent prepared by the
Billiepe, Commitee of the Ovdeting and Billing Forum {0BF:), which fimcticts under the
auspices of the Carrier Liaison Commietee of the Allianee for Telerommunizations [ndustry
Solutions (“ATES™ and by Teleordia fformerly BellCore) g Specinl Beport SR-BDS-000083,
Containing the recommended guidelings for the billing of Eachange Service avcess provided by
twa o morg LECS analfor CLECs gr by ome LEC in W or more stares withio a sinjrle TATAL

Nebwork Flement is defined to mean a facilioe or equipment used in the provision of a
teleremmunications service. Sush tero may inzlude, but is net limited to, featarss, functions,
wnd capabilities that are prawvided by means of such fazility or equipment, incloding but noc
lirnitec to, subscriber numbers, dacabases, sighaling systems, and information sufficient for
billing and callection or nsed it the ttansmission, routing, or other provision of a
welecommunications service. Beli%outh offers zccess to the Metwork Elements, unbundlzd loops;
netwiark interface device; sub-loop elements; local switching; wansport; tandem switching;
operannr systems: sighaling; aceess to call-related databases; dark fiber as set forth i Attachment
2 of dhas Agreement,

MNon-Intercompany Settlement System (NICS) 15 the Teleondia (formnerly BellCore) svslam
that calealates non-intcreompany setllements amownts doe Tom one company iw anolber wilhin
the same REOC region, It ineludes eredit card. third number and collest messages,

Percent al Interstate Dsage (PTL) is defined as w fucior Lo e appiied o terminaring access
services minotey of vse to obtain those minuates that should be rated wy interstate access Lervices
minules of usa. The numerator includes all interstmte “non-infermediary™ minates of use,
inclading lnterstate minutes of use thar are farwarded due to service provider number poctability
less any incerscate minutes of use for Terminating Party Pays services, such as B0¢ Serveces, The
denominator includes alk “non-intermediany™, local | interstate, intrastate, toll anid geeess minueas
o uge adjusted For servics provider number portability less all minuies attribucable to terninating
Parly pavs seTvigsy.
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Fercent Local Usage (PLUY is delined us 1 faetor o be anpdied w intrastate teominating min ot
i use. The numeruier shall include all “non-intermediary™ loczl minwes of use adjusted Tor
lhase minutes ol wse that only apply [oeal die 1o Service Previder Number Portability. The
denorminatar i the lofal intrastsie minotes of we ineludiog iocal, intrastats gl and access,
adjusted for Service Provider Mumber Portabilily less intrastate jonminating Party pays minutes
af nge.

Kevenue Aecounting CHtice (RAO) Status Company s a lecal exchange companyialicmate
local exchange company that hus bueen assigned a unique RAQ cofe, Messaze data exchanged
amang RAC stats carmmpanies 12 grouped (Le, packed) according o From TerBill RAQ

SO BN AL oA

Serviee Contral Points (“SCPs') are defined as databases that store inlommation and have the
abilicy i roenipulate dats reguiced to offer particular services.

Signal Fransfer Points {“STPs") ure signaling message swicches that interconncet Signaling
Links o route sigoaling riessages between switches and darabases. STPs ¢nabls the cxchange of
Signaling Swatern 7 ("8837) messages hetween switching clements, database elements and $TEs.
5TPe provide azcess to various BellSaulh aned th;r-:.i pacty network elements such as focal
switching and databases.

Signaling links ure dedicated transmission paths carrying signaling messazes botween careier
switthes und signuling networks. Signal Link Transport 1+ 3 set ol iwo ar four dedicated 36 klypa
transmiasion paths ketween BEZ Tulk designatzd Signaling odns of Thlergonnestion that provide
o diverse travsmissian path and gross cenneet o a BellSouth Signal Transfer Foint

Telecommunications means the crahsmission, between or amoung poeints specified by the wser, of
information of the user’s choosing, without change in the form or sonent of the infermation as
sent and recerved.

Telecommunications Service means the offenng of telecommunications [or a fee directly wthe
public, o to suck classes of users ws W be effectively available dieectly w the publiy, repardless
of the facilities used.

Telecommunications Act of 1996 {“Act™) meuns Fublic Law 104-104 of the United States
Congross cffective February 8, 1996, The Avl amended the Commubications Act af 1933 (47,
1150, Section | e s¢Q.)
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T PAYMENT AND BULING ARRANGEMEN [ i i e s s e it cmem s camemcemeces o

B, EISCOMNTENUANTE T SERYILT oo iscis i mariarssiariess eirsr misss s ms smstres: i smms iy et s e 11

D LIYE [NFORMATION DATABASE [LIDE ) ittt ottt ittt bt e e s mpm i pmiee 13

1IN L R e P PP 14

I DIFTIONAL DALY USAGE FILE (U U F by i imimi s im w0 i s a0 1 00 00000 e bbb bk et 1 13

12, EXUANCEDQPTIONAL DATLY USAGE FTLE (RO T e i i immsimars e s e e 5

13 CALEITNG NAME DELIYERY (CNAM) DATABASE 5ERVICE avnau R

ESITRIT & - AL I ARLE DR S T RS A T R e e st e e e e 14
FRITTETT B - RS AL . TR R T ol T I N S oo e e e e omens e smmim e s mmemmtmhole s msememe (mtla e bme s em Tarmlme ot 11
EXIMTRITC . TTYE TNFOTRMATION AT ARASE {LIDRE) STORAGE AGREFEMENT i AR
EXHIEIT D - CMDSHEAT HORTING s s o e e . 25
EXHIEIT E - (FFTIONAL DALLY USAGE FLLE (EFDL ER wimnomens i ins vms onrmr s et arvms sm smins ns samssssmiesny srravaniis 24
EXHIBLL F - ENHANCED OFI1ONAL DAILY LSAGE FILE (EQINUE v mmrn e mimersimeim e smesmed
EXHIBIT G — CALLING NAME DELIVERY (CHAM) DATAHASE SERY IR S ai
EXIBEL EL - DL LOMUFAMDE BATES (i miarsisriarianireisis e ismeiss e et stetotisemte satotis Exhlbit H
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Lhiveaumt Hutes

T he rates oerssaat by wkich BE TALK 4t phchase services Jom chellZaath for sesaly siall be ala disoount e
ol e the recail race 1o the clecnmaringanong service Ty dscounl cates snaliba as et funh oz Lahabe A,
attached Lerotisand ncorporamd kamzia by chis wefrence. Such discuumn shail zeeeas e chsis vl by
BellSouh when =zling & service fne whnlesale acpsoses.

I~z
i

1

o

I
=

2.3

eNnitian of 'Terms

CLE UOMER OF RECORD meads the entny jedpusibly for plisiagg applicaticn foz somweice;
Teuesing additions. ramargemen, mairtenance nr diceniingance ob sereioe. paymeent in full
of chasges incuroed such as poa-rzcuing, meanchy recurning, ol direciory assissance. e

LEPORTT means atieiznce proy idud by o customer 5o the toom o2 cash, soezw heed on bank, [goee
of zredit ny T 2l by Tl 3wk,

LD USLEE meaos the ulsimate wser ol che teloonstnznimicasions serviies.

Lt THER CLETOMER LOCATION scans ke flll:,"\,'l:,:;,:', lexzmtion ul 1z Prermises where ar end
ver rma ks U ol the Ietecomrsenieasons servicas,

NLEW HURYICLS meace funcwons. feares af capabalitics thagae ot cunienly alered by
Uelmauth This molad=: packaginge of sxisting sepviaed or corobinicg @ nee Toegon, teylure oz
capabality aath an exastinp service.

OTHER/CCOMPETITIVE TO0AL EXNCHAMGE COMPANY (OLLCCLLC) means o felephone
aoimpany sortificared my the puklic seevice curnniaiens oF Bellsoulh™s fraockeed wos to provide
Llozal exchangs sereice withia BellBoark's fanchused oo

RESATE mesos an aetivity wherein a sechificatzd CLEC, suca as B TALK subscnbes o the
telesammutications serviees of Bellbouth amil then Tearlers Haose Il:l_!-..:l_l,‘[u'l'.l:l_‘ljl.,‘ﬂ'::il_lnE S O [ ]
the public [with or without ‘adding value").

RESALE SERVTCE ARFRA npans the srei, de dedined ina pubii service vommig<ion. spproves
vertticats af eperaton. «itin which en CERC, sueh as FF TAl B, chav nffize reaold Tncal
YT ANEs L erOmUDULIcLHonE service,

a2 6 DR
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FATAD K oy resell the santted lozel cochange aod "ol welecommunications seoazes of

Bl Senth corlaioed 0 the Ceacra? Subazaher Szovee Tardt 302 Prisare Lone Service Teritf
st e the e, ind cardierans spzelicall: sen focl ecein, Yoarki P odiee the Sorapsig,
T e Lasions and hadsations on sooeoes avacabls o resule wil Be awael [uoth ia Bskobt B
alac ligd Tame i uml ineorporaced nzezin by dhus reercnge,

Al ol the raotamed rues, wrrs and ondineng 561 [tk thes Amechment penctun e e zzsals
nf TiellSuwhs renal el nmmounications sapviaes ad ole epeeey spezitiod o che Aaackmeaa
Bz NSouth shail make avaidhle wlesemmunications services for reasle a0 (ke cares ser tarh
Exhibit A ra iz Sgreerent and subjaecl o the exclesion: ond limitacoss sen lock o Exhizit B o
is Agreemment. BelSouth does rsl basyrg waiver 35 renle ta appeal or ctheswise chollenge
amy decwson regording resale e resulted i tlhe dieseng jeles contimed in Exbibic & o ke
exvivson: wnd limitanoos sonined tn Exhibit B BellZuark ieerees lne ciakt 1o pursoe ans arel
il lagal andinr equuable remedies. incloding appeals at any decimong. 6 such appeals or
challeng=s reauln v chamges in the discownl rules or exclesions and limitaeioas, e peries o
thatappropriate modifications to iz Agreeznl weill he misde prompriy to reake QB e
consiscent with the autcome of the appeal.

LE TALK mey purchase cesale services frocm el ISoutl e Geic cwn use in cperating :heir
busmess  The resale discoun: A1 apgly 0 thase services onder e fallos: g conddians:

12l EX TALK must resell servicas onoarker e osery
L LSl AL must eeder zorvies throagh resale intzefacs, bopo g Dol Cinpier Seovie

encer (20501 and or 2ppiopray Resalz Acconnt Toams purzdanl (o S2olisn 3ol the
Geaeral lerms and Candiszons.

I

25 EL TALK camaor ke 34 altzenative laeal cschange wleomenuymealions suTpaEny For the
5.nale purpose of 21202 o themseves.

The wroavision of sereices by BelSouth o FF TAT T fnes aoc copstilue a juint uncleriaking fr
the Zumishing of any scoice.

FZ TALK will he Me caseemgr o7 regond Tog all servives pervbosed [oom BellS3omb Licept s
spoctfied hercin, Bell3outh will take neders from, B aad xpest pagme s from B2 TALE G el
zclviacs.

B TALK will by BellSouth's viugsle puinl ol contact for wll services purchused proeaanl e s
Ageaement. BallZooth shall have wo cumlact wuh the snd vser exoept 1 122 eagal provides for
hercin,

EBeliZontl will cantiave @ bl she 2ocl wagr Tor wne servives that fe enad wser apectfies b eishos
meceve directly rom Belitouh.

U=l Soulh mamlaios the righbt 1 serve dieectly any end user wichin the service azza 0 2 TALK
BoTSauth wil continee o ety rpeckes g vwno welesommunicatives prinkess and services and
in doine =0 eay ectallish fodependent ielaaonglips widl cod wers of EZ TALE.

nerlher Pory shall osertere o i the nghs of any persan or =ating o obtazn szreice dicectly Fom
tiz uther &asly.

VerzienZGEN 06 DE DR
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LY T lepitane cmbers may nocmally e vetainenl by the 2n az2v Hewes 2 celerbone
Aambers ane e propery of BellSath 32 avs assighed my o wereacs Famigied. ZF CALK as on
cropsty rght o e releptone acmber oc cny o77er call nurzher desipnaticn assee.ated wish
ser et Fumeshed by BeNSnuth, asel o redl o ike comamiance 6 serece thoousk eny paricelas
conril al e, BellSowh weserves e cight o clange ~ag ko semberz, or e genlos ol
desigmeLiar jeeoviated with 2ch aumbers. or b, wheaesyer Bellseuch decmns o ageeezary 1000
snon e parde st ol ies business.

LIRLN L the zrucpase b e resale of BellScwi’s telecomrnaizaiong services &y BA TALK, RBelzualh
will proisde BE TALE wuh w oo ling necess o wlephone awmbers for pesencatiosn cn £ Frs: onse
vzt aerve basis, Such resereanons ol elvphons mombers, 012 presoolzome basis shali o0 @1 a
perzod of nire (%) days, BA TATE sckoswledpes thm thers meay e ingtaciees aders theme s a
:loclage of telephone nembers w3 pasicelar Cornengn Laagueee Locotion Tdens o Cle
CCT LI Y and Ao such wmstances BellSanch may iequese hag B2 T LE cancel its reszmvatice: of
Aumiheis, BE TALK sk comply with such rzqrest.

Tusther, upon EL TALK crzquest. aad for the poepnse of the resale of Bellseuth™s
Lelecommunteations services by EZ TATK, BelSauch will reseres up ra 100 teczahone wembeis
per CLLIC, tar EF TALK s eoleuse. Stk telephnae nuaither eservations shel 2o valid T
rioely 193] doys tom the reseryaion dere. BF TALK aeckpow!edees that there may be inssanzes
wheoy there i o shodzaee of telephors numbers ica pameclar CLLIS and @ sucn wsmanocs

Ble Sl saal! mse 1s brat #Hors b oreseree for a mivety (907 day peraod o satficeent guantice o
£2 TALK's ezasooable cye] o thit purtziulas TLLLC

L)

GzlSouh rey prov e any sers e or Lealmye Serowlizh a charaz s ans 2nihshed Eecein, as long
as 1018 olfered oocche saoe s o EE CALK.

AlE Hervice is Tzl sumecl w the coacitier s wll net ke sed for ooy anlivti] purpose.

Yo Serace will be ducontinoed i ay 2w criace s gency adviees that e zacvice heing wsed i
i vielhatioo vl the lav,

L13 BellSeuth can refuaz serviee o i has grounds 1o oeliere tar sereice will be wsed onovialatian
ul e Lnw

11 NellSysik acvepis oo respansibulite ta any peraon foe wny walawlul oz rommittzd by BEL TaLE o
uz end uaeks ak paytof previling service g EZ TALE for purposes nf szsale gr atherese,

i BeMSou e wall covperate fully wich law entoracment agosce:os willt suhpoesas and court orders sox
gasismance with BellSouwlh's end ngers. Law entorcement agenow sunpnenae and coun enlers
regarding oo wsess of FZ TALK will be directed m EZ TALK. BellSoudh will mll FEZ TATK (e
mpienEatng any tequcsts by law enlyziement azencies regarding EZ TALK end users.

L
—
-1

The charaglersiws and meshads of operacon of any civepis, Tecihitzs or eyuizmenl provided be
Iy person ok cnnity ot tha TieslSouth sholl oot

LU L lmeerfeee dth oc inpaie sereice over any facilities of BellSooch. it atfiliaces. or s
CArer NLE #E COnouITEIZ cania s rrealved ooy wsrv gy

T2 Cawselaminge i BellSoutk’s plapn
L0 Dmpar e provacy of aoy comimweizaticong; o

P74 Creuls bozards g any BellSouth eanplavess us e poblis

R e WL N (E R
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VALK assaress rhe mexponslbiiy of nanfying 3lEoak egaiiding kess 1an swardand
ARCIEDE AT espert e provided by EXTaLE

Faculizies endoor zquipment iiliasd by GeilSerth 1o orovads service o FE ) ALK remam she
propemy of BellSouth,

Wit paps dirserny listngs w0l by provded i acrondance with regnlabions s Gerth s Secon
Mf ot rhe General Sobseviney Senvices TarifTand will T8 wvailable tor resale.

Rl Soerh proeides elecnenis dcussy W rdelomer recerd nformazion. Aecess s proviced rhacagh
the I.ocal Fughange Mevigaion Sy-win (LENS) and <he ‘Lelecomavinizarons Access Tareway
(TAG). Costnrne: Beconl 2afoonn hen fesiodes byt 2 ool moeed o, cusiomer spezifiz iZsrmation
a CRIE Aol Rasn Lo sddiiva, &7 Taok shall provide ta Belididal access w cosomer czoond
formacion ncluding clecrranic aceess daers availalhle, Cilerwize, LY 'lalk shall provide paper
copres ab custoncer recard indéommation within a veasnnahle pannd of rigoe Lpos sxaeesl by
AeliFouth. Customer Fecord Infomuation = equivalent o Lat aon limiced & G2 oppe Sl susiuner
spes il infomostiion continaed tn CLELS aod RE2A4G, The Peries aares oot o view, copy, ar
utherwiae bl acees e caslame recan] o lrralug U['H.'I.:r' cLlemer withouTt chat
SLzkamer's peerntiziicn. and Farcher agree that FE TALK ad BellSeath wd ohinm veeee: s
castomer recerd tofarmacon ooy I stact comp liane 2 o applicabls Dawes soles . o repguliions
of the Srate tnowhich the service @5 poovided,

AL cnsts ncwrad e BelRauh By davclos and vplerne et cpe rationa |l onse Gagey, = 4] e
recoveres trem Beseller: who crilize the services, Cherges Yorose of Cperaticeal Swppoct
Svaiemy 10837 chali by as 2ot focth ia Lxbibit A othis azachmeznt.

Woaery avinluble 2o 2ellZoath’s ead ey, 2elSoatk skall provide Bz following
IO e At sereices gl desenanl (o allesr Sor voce matl secvices:

4 F~||'|'|r|i'.:_|E|] r'.-TE*.*,age Nesk Irerlace - Eabsage:d ('S80

v Sunpified kezzaoe Deck [ntetase (30T} Vieasage Waiking [ndisatne W T gootre
dizltone sid meccage watring light teanes capakilines

+ Ll Foosard on BusyyDan ©Aneaer ("CE-HT1IA S
+  Call Fupwind o Dy y 7CF0

Citll Fopwsrd Dan' | Answer [©C 30 A™

Furcther, DellSoulh messaping services set fodn in BelSquths Messurug Servic: Inlommison
Tackage s:all be wnadz Jvaclpble T resile wibmd the wholesile duescoum

BellScuth's Inside Wipe haintenznce Scrvice Plans may e made available for rezale e rates,
terrns il s lingng ay sel fonh by Bellsouth and withoud the wholesile <5

All cwsts @eumred by BellZouth for providiag seceizes requasted by L2 TALK hat acy no
cirearel] sn e Teel Bgaok 1an My shall be recaversd froan the EF TATE 5] whes ulilize thise
AEMVICRE.

Rerovery ol charees sseeribed wiv smoplemenbine uriber Portatulity shrouih monshly chacees
aagesicd oo and ek ipg beenahoreeed be the FOC Thog end waer line chargs will e belled e
Eesellers of BellSouwdh™s relecammoicatione serviees and will be a5 filed in BCOC Mo, 1. Thais
chiarze will mol 3¢ discounted,

Versiond (R 06 CEA0 0
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Rel'Sauth's Provision of Services m ¥ TALE

40 Lé Jalk aprezs chzr is resale of BellEpuin seovwes shall b as falie;

4.4

LN

4.1.1 The r2gals of telsvorcoriniestons sereices shall e lmited ooesers a0 w428 sonfsrnem
o the class of sevice resncioms,

402 Hobel sod Huspial PEX services are the ondy sslecnmmchamsacons serviezs available o
resale wa Howel Maezl aed Hospitel snd wasce, respectively, Samlury, Acoess Line
wervive bor Customer Provided Coin Tecephooies 1o the voly docal service availahiv Tor
esale o Tinlepenlent Mevp booe Provader (LPP) 2ustomer s, Shaned 'L eoant Seredez
ustomars 2a ANz e gokd thas2 gl exchangse accmes services availehle o 2ellSoush s
AZ23 Sbaped Tenarnd Service Tari T in rhe ssaes of Ulondo, Geargia, Noh Can® g gl
Hautk Caroling, ang in A27 in e sows of Alahami, Eenuchy, Lowisiana, imziggppi
aod Lenneases.

*
Lia

RellRaeh resarves the igid ro peiaudivally godit services parchased by B TALE 19
ertanlish auchenozizy nfuse Soel qudil shatl Aol coour more thar enze ie 2 calonddar
sear. EZ TATK shall make any 2] all recgrds and data aveilable e Bell3oath o
EellZouth™s nedcovs an a reazanabsle asis. TielSeuh shall brac the cos: o said avdr.

Besald sereices car coly e usel oo Qe sarie eminzner s specitied ic BabSoneh’s T asifz. Resol
servloes are subjest oo the same woms and cnndiians iy e 2 oecfied for ench sescveees wher
[meshe o a0 edreidial 202 aszr of Bell&nush o M sppropriale sechon of Beilsourks Tarisre
spedilt: wr T Eeanures, D avsage allowancs por mnath, shiell nal e apeceoates sorass mockinle
saxele! sepe ey,

L TALE may resell seevizes anly withio the spvalic resale servie area a: defined un its
cerlilieare,

Tetzphone noa. 2es Tansmitted via amy veguld service Bealuey ame intended salely tor <he wse of the
erid nser o' the leanire. Besale of thiz infammdtivn s probibilzd

hMaintenance nf Services

7 TALE will 2dugl and adbers so the staodzede canta:oed in the applicable CLEC Work Coorz:
Operacional Understaoding Agresment repgurding maiorenance ond installation of servicz,

Sarvicog reatd cncer ToellSonths Usoitts end fasilines and eanipmers pravided by Belliooth
chall be maioiained by Belfooch.

EZ TALK o1 in ool wsers iy 1ol sramanes. move. SIsIcnosct, Iemove Or LIS [0 CEpair any
L thities owned by EeliSood, ethes than by cunnecion of dEcusnesiang W any mIsILe Teios
wsed, wsygpl wish the writen eonsen: of BellScuth,

EZ TALK ccoepr e-purgibility 1o notuty BellZguth of sihinticre thas anise that rmay resultina
LeTy re probiem

LE UALK will be BelMoorh's sirgle poinr of contaet foe all sepaiz calls on b=hallof EZ TALK ',
wied iewrn, The pacties pores to provide aue arachen with wl-free castac sombees Fa sucl
pULPORES.

VarsonZ (0 0&UOEDD
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FZTALK will conzzct the zppropriste repair e 2z i 22ecrdznce wilh procaderes ssahasled ay
[ 5ouch

ot tepar tegquests, EL TALE acoopts iezpnzs Gy far adberinge te Boll Sewd's s s sending
anclelizes pricr o retermng the mouble 0 Bell3outh.

lellSmnath wil 2l £ TALK tor handling trou'sl=s thak are fawsd o 1 b <o BellHouo1's oemvock
prsues Ko0s staaedund wme and mitenal charges, ke standard dime end matera ] chanzes will be
ne foere o kit BellZouia charzes to ds retadl customers far the sane serege:

del[South rezenqes the ngly tocoatact 2 TALK s ond vacia, il deemed nevessuny, Lur
MAnEnance PUn-ones.

Establislenent uf Servive

Atter r=oeivime certticabon 3= o local excbaney company trom: tae anpropriace zeaclansye agengy,
EE TALK wall provide Lhe apprapriale BellSeelh seovee center the necessary documicniation o
x4k le W=EbSouth 1 gstahish g mastee aoconul Tar EAZTALE s resold servwsz, Such
Sncroeefatioe Shalticzlods the A pplaatom foa hadi2: sozeent swl nfatherly o provie

L UCfTULLNLC 20i0ns sorvices, an Qperating Company Nember 1 "OCR vasgigacd b the wacinal
Excharge Camers Assaciaticn " HNECA ™1 an2 a tax execmprion combicate. it applicakle. Yhen
Loczzzacy Zepoiilszahioements aie mel Brllsowch will beeso faking orZeTs tar the reaale of
HIVICE.

Fervice arders willbe ina ssandard formac Zezigrnted b BellSoetlh.

Wien natfication iz reeeived fram EZ TALK that a correne 2ad veer of BellSaabe will suhzeihe
to BL TALK's sepnize. siondord service order int=reale for she aoproprisie class of serice will

Lpply.

BellNouth wiil naot regnae =l user confirme oo prior to es1ablishing seovive for BY TALK " exid
uzer custormer LS LA LE musl. beeeesver, beaboe soodemonstrale end eser authans e ugor
THuiLs|

LETALE will be the zinpgly peial ol conlacl wilth BellSeath tor all subsequsnt veleming aeliviny
eesubiing i additions or changes b eeseld seoewes excepl 1aat BellZou G [ ageept o zsgnes:
djr{'ul_[}' Cooarm 1 el ser for conversoon nf e wad peer's serviee [ EZ. TAT K to BellSowta nr
will aapent a resnest from anather CTRC far camveesian of the 2ad waar's saoviae foonn EZ TALE
o the atner LEC. BellEouth will natgfy BEZ TARK war such a request hos been prooeceed.

TF HeNsouth determmines thar 8 usautharized change i Wed| sovice i BE TALK has azcuimed.
BellSguth will rzestiblish service with the appropriziz iocol seryice proviceT and will oy EX
TalK as che CT.EC inineticy, ke uiaunhgnesd change, the enacthosezed charge charz . Jezcritzed
m O 2 Tant] Mo, 1. Sechior 12 or applicable sfate riit, Appropricts oerreczming @lisse:. is
sel forth in Section A4 ol the Generil Subscober Service Tanill, w11 also he assesaed 42 X

Fal kK Those chorgos can beoohugtsd (U PALK srovisdey gansfacoary prant of auiasrization.

Toeswdez 0 @ufegoand g icleces], TeilSouth reserves e glin o gcoune t10 acconat with 4 suisahble
torms of security deoposit, wnless satisfactory oredit has alceady bezn established.

&7 Such securny depoait shall take tle fanm of an icovocable Letter of Credit or other
terms of securche accepiable o Belldauth., Ane mch secusiby depost mar be hall
duibtg the ponenuanue of The seTvice ax secunty G e pavsnt of any and 2l arewies
pocmuing for che sorvioe.

Versiee 205 2 000 GE -39
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booa Lwsezancy deposal g cayuizs. such seeority deposin siall bz made prouc o the
nagaration af gervice.

L33 Rl emcunty depasic moy ot excaed tag recihs' shtmatad hiling

a7 ‘Lhe thot that & securiny depnain ey beer e m o oway relizves B8 TALE o
verrpiviod with BellSolft s segulations as 1o adeance paten)g and the promp: payment
wf bills oo presentation ner docs it acnstiue & waiver of modificalion of the el
praclives ul DellSonth providiog for the discomn lizange of service for aos-sarzent of
any awews duz PellSoat, )

T4 TellSecih reserves the neal womereass the soourily Sepnsd reguzements when. in s sale
Judprmesn, eive nmistazees 2o wyrmsnt ansor gross monthly Billiag hoy increized beyond
the level initally wzed co deterntiez the soceriy Jepesil.

A74 T P2 weenl Lhal B2 TALE detiodts on its nocount, servics o =2 T LK sl oo
Eonenetad mnlaey cacomny depeans Reld well =2 appliad e i accoen:

17 et on i sesurle Seposcl shal acorue and e paid i azomilanes a-if e ey o e
anprepriare RellSnalh sanil

Payment And BlUng Arrepngements

A Frinn vy Subnuiting orelers o DellSouih for Jocal sendee, oomasier weeount st he esiak lshed oz
EZTALE., Thz FEX. TATK is regaired 1o provide the followine betare a master accann? i
sstablished. proad of PROPLIC cenificnion, the Applicaion for Master A2count, a1 Cperating
Company Sumber (OO azzipned b e Meonsl Cochanes Carmiers Asseciation ("WECA™
ird a Ex enemprion cenifaare, if applicahie.

12 Bellfnush shall Wil EZ TALK ona cwcent basie 2l apolcabie charges and ceodits,

1.3

svmen: of all chorges witl s the cosponmhilite of FZ TALE, EZ TALK shull mzke paymen: 1o
HallSouth ol services billed. BellSoorh is not reapansibile for paymenrs ool eoeivsd by L2
TalK from FX TATE s 2nd weer. Bellbonth #il? noc beeame invalved in bikiing daputes vl
mway arsc hemech X TATE and 05 end uzer. Pavmeors moce o BellEouth £5 payieeat oo
aczoior will Be etedited to an eoentanrs regeivithly mister acoount and aot 1o 20 212 1500E TcoUnt

b Tag Sourh will repder bilts i marnth coesablished hill dava Jor zech af EATAT B'savaarls,

1~ el Soath @il Tl LE TALE & edvence chargos fr 317 -aovpes 10 he provided Junng the ensuing
Billing pericd exvept chargs weeoviated with service Laage, which will e hilled in 215 e
Cnares will be calaulaced g ab inchvadual #nd neer acceuon level, incloding,. if applicakle. any
charge B ceaue ur g allowaases, BellSonth will alse bill EZ TALE. and RE TALK anll
mezponsthle for and cevdr o Biell Sowh, all charges applicable ta esold services including bor not
Tiiees w911 sl 796 1 charpee, = lecorumonications relay chages {TRES) and fianlie (e

o Vhe pavzwen: wAll e due by ike pexe bl dace (i, same date i the Sllewing awenth ag e bl
da - imd iz payvable io immediacely eveilakle (uads, Pavmeal is consdened 1 have been made
whin eceived Ty Jelisonth

il e paymert Jus date Ells e Sunday or o 2 Holiday which 8 obsenead noa
Monday, the pavroent doe date shall be the first noa-Holidny ey toliowing sch Suaday
or Heliday, [ e =areient dog Gate Falls on o Swiecdie or oo o Lloloady which 1z
ohserved un Tuwsday. Wednesday, Thursday. or Friday. e payment <oe dare shall ke

L E Ty IR RS N I
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the lusl aon-Halidaw day :‘:-n.’“:’tedirlg sch f':=1:|_|r||:.,'_}' or Jlolday. [T sqvrmeal is nat crczived

b the parment due date a lz=rz pavecn perale, as sel fortd in section 7 to owin
hall aprﬂ}-

02 [FEZTALR reyuess muluply brlie medin o sdditional copez of sills. BellSectl: wall
provide these at an avpropriace clasge o B2 TALE

T Tii"':l'lg T:lih_:\-r.lgs

Tars o Taal Pa:l:}- auiuen M ||||'..!-:,- et sl F'.ﬂ'l:l-' rpun tie discavery abfc talling
dinpume. [ che cventa s killZng digp ke, e Biries oAl =ndzavar bz rasclve iz
drapuze witloun sinke (00 calaadar day el ke Te Dake oo a kit such Sepeeed
Jqavp=:s appear. BEsclation of cthe disaooe g 22 pecie:] o ooenr 2l e oree level
A min el eesuliog tnoa eecomueodacion for setthement o the dspoie ol
Clgare ol a spesific b [heg peewl TT b e oo nos resalved wichin the
alncred Tirme fraene, rhe i cg veso utonL proces ure 1)l begw:

TN 1T che dizpute 5 pow rezocved wethen seery [653) deys nf e Full Tae il lspute
willize ascularzs so the zecond Zevel of managemene for2zel of Qe vespeaeee
Pamies for cesalution. It ke dispate 1 not rezolved withio niners 1905 davs of
1ne Hill Dare, the disputy will be escazuted to the third Level of management tor
ile L ul Lhe respes ive Faclies (s rezolelwoo

-1
=
Lt

o~

I the dipgeoce S5 con cesodved witwn ong Tundred aasd paeney §1297 durs of de
Tl Drare, Tac dospoe will be cscalaced 10 he s e el nf anegeimzal o
caga At tae respesiive Farfies for resolution,

L Toa Paree duppies & cnacpe and does wnc pay snal chan s D the zraesont sice
dare, ench charges shall be sehjest o lae paymeeat charges as set Zorch ic 19
Lae Pavment Charges pravisicr of thic Attachmenor. 1 a Party Cipoes charges
2od che dispity 15 resalyed in faver of such Party. the ocher Farte skall credil ey
kill of the dizpotne Bacty for she amowor ol the depoted shasees wloog b iy
[ty piwooent chacoes aszessed mo Later thon the secerd Bl Dae acer the
mesplaton of the dsgele. Aceocimgely, O Fanve dospotes chacges ol e
diszrete s teealved in River of the orber Marly, the dizputag Pacy shall pay <he
el Facy the amnue of the disputed 2larges and zny associaed lez pavment
charaes asseseed o Tacer thay che s=xcond Bill papmene Zoe daze s3er the
sezolution of the disgputz. BellSouth skall only ussess interest on poeeus |y
asng et Zale pasrenn pharges e slale el 17 RS uThe ity IS ks
-aritls.

. Lipws proel s s eernps senifivnien (oom BZ TALK, the wnE ammoene Tellzd i 57 TALK wil
sl iaciude any wacs dee troa the cnd wser o oeflect the tax exenepr eccitication and lacol tox
laave L TALE will be salely tesponsible tor the computation. fracking, regorhings, and paym=nt
of taxes waplicable oo EX TATE 5 vl uger.

-
L1

[F ans pomian of the Aavment s received by BedSourh afier the paytuen: doe 2ete a5 szt Jenth
preceding, or itaor pemea of the peyTaent is recerved by BellSouth o funds thil e Gt
i1'.|.|1'.edi;.'|lu|1..- awailuhle les Eﬂllﬂunlh, Lhen a Laje TiYTan| [||-_'n;L|I:|-' skall be dee o Bellsoatl,. Thie
lace pavmen: penaltr shall be the pemion of the payment not r2eeived oy the pavment Sue date
e o lagg fetor and will be spphed oo o pec ol tisis The Zae factan shall ko oas aet farh
sccticn A2 of the General Sohscriber Seevices Tarif? and Soction B2 of che Prevate Line Service
Tariff. EZ Talk will be charged a fee for all remired checks a3 =2t fomh .o Section AZ of he
Generol Subserioer Services Taritt ar in applicable stace .

bz 2N e D0
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T.a Any saitched acepss vlurges associled @i inerenchange CEmaT Igvess Lo the resold Tncal

cachamgy ligzs will be Eilled by, and due o, BellSoed, M0 addinicial charges axz o be zsazssed
m EATALE,

an TellBecrh will eat peaioen bilicg imd sulleson secvees bor B TALK as g resul; of the
ccadtivl of ths Agzeement. AT eguesty fur illing services should b icdere o e agpozeae
enily or wperatonal sroep s izhio BollZaerl:.

11 Foreapnt mo A7 CTR Serpjer SLALT, BeliSoueh =il bell BF TALE ond uas correreae Lo ::"|:l.ré¢l,'
alenrzel e e 2aa adzveenzen heg chirges BeiSooth bils uz end nsers.

B in general, BelSoech will mor hecomme invalved o dispuies hemwean GA 1AL and LS TALK s
S whar e Is oot resold services. IF & Siaposc does anise hat caznaon be selllsd aoshot the
iealvemene of Bell3outh, EZ TALK shall conmastohe desigrated Sorewee Center (s rescluboen,
Bellsowd will make cvery eitorl o assis e the cesalutior o the dispooe 2nd will work wnh 02
Table oo s les thi maeltes inas amels oomaener oz possibie, S TALK may & reguisad wo
sLhome ducummentaticon g bstiniale e cam,

Mgy o linu Lot of Service

(=
e

The wracedure: for disconsiouine service to 2o =g cuer are ac tallowe:

211 Where poszible, Belliaath will deoy seprce te EX TAT K's end nser aa behalf of, and at
the recniect ot BX TalE. Uponceszaratien of the #nd uzer's sepvice. resroral 2harmes
ill avpiy anc weill ke the prspons:biby of A Tal k.

=1
[

atthe recuest ot EZ TALK., BelliSauth will discoarzer 3 EL TaLK end user cusiomer.

L1 Aallreqguestsby =2 TALK far denia. or disconmection of an 2nd veser tor Lonpayawent
muss be 1 wrinng.

L1+ FEE2TALK will bz made sclelv recparsible for natifeina che @ad acer ot the propezed
disc onn=ction ol the senvice.

15 ek well cominge ra process calls made ty che aaenwance Call Center 132 will
wdvage BE TALK olww i is decerniner] that anncyarae salls are oviginated o one of
thoin end weer's Ieations. SclSouth shall he indamnifed. defzaces and hesd barmiess
b EX TAaLK ardqar slwe 212 180T a951NS0 471 CIRITY, 1055 DU damake acLsineg teom
providing this anturmacon o 25 TALK. 1115 the mesponsibiiiy of L8] ALK 15 ke the
COTERIVE AEHON neGEasaTy with s wod users who rake anneying calls, Failuzc oo Cooso
will resule in BellSondh's discomueenng che ond user’s sereice.

L& bellSewh may disconnect and couse Saculities when the Gacliny i 0 a denied staoe aed
BellSeurh has veceivad an andee o eatab:lish aov qervice ar maost=r of service fromoon
end nser oronend user’s CLEC at che same address served by the dendend Saeilive

22 The procedures for disconsinding sorvice o BE TALK are a5 follows:

21  BeilSouth reserees oz might o suspend a7 temminote sersace S punpaymend, exzluding,
amuirls whick are the suzject of bona bide Sevputes s Jewndied i 225, or anthe evear
of produbited, volas ful ar conproper wge of the faciities of service. abuse oi'the faclines,
o any other vioiation o1 poncoarslisnce by EX TALK of the rides aml regalatiang of
Tiel I Sucths TazilT-.
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[T
[

b

®27T

om e JUSY (1G04 S0

Attachment |
Page 12

Lt poyment of sccount. exmvliding amounts whick avz the subject of boma Jde diapue s ax,
described m #2505 neLreceivenl by the sl day i the mawl alier the arigina? Wil day.
BellFuuth max provide wrizen enoze g B2 TALK. that addicnn g apolca lions Lot
servicd will be zebased and shacany pending ord=23 loe sepage well Aot be zeazplzed i
payment exeliding imoents wiich are the sebiess of bona [1de disputes os descr:bed in
.23, ts mncreccived Sy e Cilleemb Aoy lollowing the date of il nelce. Load duier
Bz LRouth may. arche 2amne tine. 2ic2 thery Jdawy namics oo the cemun deagratzd he TX
TALK to rezerve aotices of noncoaliance, and discentnoue the peovision af cxiscyg
iervives o EE TALK al any riroe therealizz.

For purpasas of this Secticn E.Z, RBogna Fice Tispute mcans a
dispute af a specific amount of money actoall Ei11ed by
EellSauta. The disputo must be clearly explainen by EZ Talk
anc supported by wreitten dacurentatian from EZ Talk, which
Clearly shows the basis for €2 Talk's dispute af the
charges, The dispute rust be iremired ta shaw The 0 account
and @arning number against which the disputed amount
anplies. By way of example amd not by Tiwmitaticr, a Zana
Fide Dispdte will not include thoe refuasal to pav /11 ar part
pf a bill or Bills when no written dogumentation s provided
to support the dispute, nor shall a Bona Fide Dispute
include rhe refusal to pay other amounts owed by EZ Talk
wntil the dispute i1s reseclved. claims by EZ Taﬁk for
damages of any kind will not be considered a Bena Fide
Dispute For purposes of this Section 8.2, Dnoe twe Gona
Fide Dispute is resalved by BT, EZ Talk wilT make immediate
payment on oany af the disputed amount owed to BST a- 25T
shall have the right to pursue norical treatment pracedures,
amy credits dus to EZX Talk, persuant tg the Bgna Fide
isputa, will be appliad to thae EZ Talk':s ascount by BST
immediately upon resolution of the dispute.

In the caze of such d:=connnuance, all billed charaes. as aell as apolicabiz rermonnlicn
charzzs, shall bezemnz due.

I Tell5cnly dnes ot disenntings the provizice of e serdizes involved oo the dece
apeenlied in the Ty deys notice ard EZ TALR's aoncotygliane:s contioues. aothury
suntained herein skall preciude BellSceth's cight to discentinns 2ae provision ol the
srviey 1o B TALE wilaonl fuzther not-ce,

[ pavmend & ol seeived o1 acmanpements mads ter paeoment 2y e dale given e She
wrilten nuizicalivn, EZ TALR'S services will b discoriinued. Topoe disgomtirmazice of
ervige ona BFA TAT F's acconnt, $eccjee 10 BE TAlTE'S end vaers anill he denicd.
BeliZouch will al3o recstablish service a0 e reqoest of the cod user o1 EL TALK upon
paymcnt of the Bpproprials coooccton tes and subject to BollSouh's nemmal spplivabun
|:lr-\.'b-E|.'|:||J:|'|':ﬁ. EFZ TALKE i :il'l:l,:l_'r' ':Eh?i:lrl:i'il'lh—_' T aisa0 F}-iﬂg the crd veer of chie pl:l:l::ri:ls.:d.
discemoection of the service.

[T 2rlhora Fefien dapg alter an eod user's service has bean densed ra contact hes heen
made i refecence (o oesoCing scrviee, the end user's service will be discoonected L1
TALE tssues addisaeroess oo ks sod user’s acoouot within the Mlteen (5 Sap perivd,
services wilt nor be huzled foe the sapension perod.
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Line Infurmation Matabase (LIL S}

EeXMooch wdll skene i s Lone lofomaion Daiohase (LR eonds s2laning ra e e only I
e BallSouty cagion, Ting LITAE STy Apresreent o5 incladed o this Amasnmear a: Balalar O

Bl Bt h will prosior LIDL Slorzge dpon oTidea saquast m B2 VALK Acoont Manzea sicing
caddird Ictewalion cale

ALy idusiing

Loz BAad los s Arcenzzan s inzlodzd apibes aaticbizoe: vz Bghehis O Raczs S Rl o by
Lizebralized Slezzage Dosrcibacien 3vatem 0OMTIS L arg s wo purth on Exhibut H ot ths
iR | i [

BalEousn will praside BAC Haaig cpo e rweieesd il Awceowns Manages steceg
requestad activation dare.

Oplional Dyily Usnpe File UL

The Cprooma, Daly Lsuge File (00U ) Avrcecment w:ith terms s conditions i< inclled i chis
Arczcherznt as ExTuhd B Rates T ODUT ine s s2? torth in Exhubat H of thes Arachevent.

GitlScuth will prowerde Opuomal Dhily Ueage Lile (OLUL » secvce opor whiten request o iks
Seetrnet Manager sionizg reguestal aziieniion Jute.

Enitaneed Ortlenal Daily sape File (EODLUF

Ve Rrlaceed Crpnenal Traity Lsege Fle (ROOLFY seovcs Aeresmen « i eemms nnd coodinens

is icaludad iv chiz Amasiaram az Fuh:lhit T Tares S BODTIF e s sel Facl 1o Uxkiou 1 ol -hes
Adlachimene.

Eellzouth well pravide Eakaneed Oprioaal Dady Lgage Fus (EODTF) 2ok cuan w aften

cecuest b Lx Accounl daoirer staccog reqaesied activation Sate.

Calling Mame Gelivery (CMAM) Darahase Service

f':!.||i.'1_|3_ Wama Tlelverne 1CW A M Daabass Servige A gre=menl 1o a2l e thes Anachme el as
Exhibze & Rates for CWar = a5 aot Taith o Exlilut H oD Tay Avcachznom

BellZoutl wall provide Calling “Cazre Delicene CNAMD Do iabase sere: e upon wrilien e ee: | o
its Acoount Manager stating requesced actvannon dace.

Wersiond LG5 0G:02.28



APPLICABLE DISCOTNTS
T oarnrenie o s o vk s vk le T zechase By LY TALS 0 rhe oo ooss

TALK =raasess s1all oe availeble an v tollawing disconn: off of the s e

Artacament 1
Paze 14

FXHTIT &
Paze 1 af 2

;afrezale o =2

. LESCOUNTY
~ _STATE BLESLIEML K BLHINESS [T T
Al AHAMS 15.3% L6.2%,
FT R MaA LR 164 L%, [
_ CFoRGIL 20,3t L7.2% )
_ EENTUCRY ] i 2o L5 A
LOLTEIANA S R ST
MISS1ES1FE] 15752 L5.75% ' T
MOETH CAROLINA 1.5% I7.52%
| SOLUTH CAROLDNA L4.8% 14.6% 4 48%
| [ENMESSEE Lis%h 1534

o Whera CLEC provides Bseie scrsice inoa coceds hewlaey area Cyeeas (it eoe por of the Lxel seoving acza of
antdler sl s wechenge the rotes, tegulinhers sod discounts for the feritting stace will apply. Bi'licg w:ll he

trom Ine se7ving soate.

** T ameseee f CTSC provides s gwn opersior sereces 2od dirsctory senvices, the discouat shall he 21,553
CLEC mus: provde wTimen norfic 1tan ta Bellzouth writhis 30 daye priof to poviding s own uperiloc
szzvowen e linectnzy wervies b gualile Tur ke higiiee disvourl sine 23 21546052,

v o prhes cclnen

OPERATIONAL SLPPORT SYSTEMS (DE5) RATES

Ml it e B e il be e asplicchle disceine rake e C5A4:.

B[t b Jeesoped ard mads acluble the Bolowing mechapized systems bar w'hich EX TALK may submit

JERES clrenentezally,

LE™A T acal Fachange Wavimilion &veiem

EL El=ctranic Dars Interface

LDI-PC Elzctranic Data Interface — Persgnal Comipaer
TAL Teleconrumicadons Aocess Cragcaay

3R suzmibed by means of ene of thess interactive weerfaces oill tnour an ORE cleamonic ordering charge a3
st i the Table helow An ediciduss LSE wall be identitied for billing purpeses by tre Purchoze Order

saumber (PR, LR submitted b fears athes o oze of these ireerelive inter Dices (naail, T, coomes, el
will newr a rmengad aeder charge @ speailisd o the -abie betowe

Y oursiandd JBY ChA LA
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FPaxc 12
EXHIEIT »
—- - e e A e 2 vl 2
v OPERATIONAL Electronic Alunoal .
| SUPPORT SYSTEMS | IMer LSE received from the CLEC | Per LSE recetved Mrom the CLEC
' 1055 RATES by one of the U558 interwetive | by means other than one of the
| Interlnces ' 055 ioteractive merfaces
| OSKCSMCharge | £3_50) 140, e
I UsOC SOMEC . SOMAN

S oo wole G5 S chanees, aepliszble disowced sereive crdec sond relined discouated ckarges cpply per
Yer Lanl®

DEMNTATI/RESTORAL 55 CIIARGE

In ihe evem) LA TALK prowedes @ s of custommers to be depied gz =zicerel. ritheT 1ian on L33, each lacznon <o
el el regrre a wepacate FOMN and, cheeelore will be bolled s e TIR per Lucilcern.,

CANCELLATION OS85 CHARGE
CE TALE wlineur an O35 chearpl T an ac zepres [AR thac i lawr caneclad By B7 TATE.

Mol Suppeerseals us CarAciiiens oo oo Ty bl ed TAT el ont ang o aviher 055 clioge

THRESHOLD BILLING FLAN

oD cece ks 248 TAalE = L inear e 2lecrone rale ter sl LsKEe belk rrechanczed and mareal  f e
pere=mtaas 27 elecroaic LsHe 1o sl LyEx swears or excesls the bresholl percenties shoosen belaw

Year Fabo: Elecoonic ot LaRe
[Ree] e
2R LJ I
20 I

Taz thaeshald plan wil =~ disconznued on 2002,

T llSnur «ill nack he wbel ESR volumic Foz cach CT R for cach quartce. Ac the ond of shar fime period, a Percont
Elecizome L3R calcelation will be madz Ser thay quaner based on the L3R data tacked inche LD, 1thee
prreeklage exceeds the tuesbold valume, all o thut CLECS fubure maneal L3Fs will be Billed af the iriestianssd
LSR rate T ullova time Far b imeang aed gnalyeng theJat wod updsnng the hullicg sy, chig Tnlliag charge
williake place va the Fect day of the seeand eooatl failasiog e eed o the sramer (ee. Maw 1 Zar [0, Aug 3 mr
23 etcd Toerr @il br oo adinsTnen:s to the amcwoe billed Zor previcusly billed L3RS

The Zaties garoe that any chazees BellSotth is uxable me il on apr:l 120 14999 will be Tued wp oo or abous Jely L,
P4t

e erzand O o 0849
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A BT

LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

1. ECOPE

A Thes Apzeement so7s forh the ang a8 coaditions puracan i whoek BYT cemmes 1o stoes in
1y LIDLE veckun imlermoulion a7 e ceguesl ol soe Local Cxeaange Comeany and parswaat oo sneh (5T, <1
LDE cosocnens vl Lol Bosluzgy Corigr s34 Liv2 ineesy Wosuch femmaebsn, Local Excharge ©Calser
arlersnie:ds s BT pievider access o nfammacon - il LIDE w o vgricos el ecormmumcations service
Aroviders pursuzne to applicabls rar¥s and agroes tae indenmation stored at the vequest of Lol Eowsangs
Caimr, puTstiil o Uns Szresinen.. sl be avnldble o tboes 12l mmunicalions servace povaders The
rerrg 3 canditions cnatzined e o ataskad Addendunedoare e mads 3 pact of B Agroenenl a5

{illy woorporazed Rarein.

B LI & azemssed Lor che lollow s purpuoses:
1. Tsilled ombscr Serezaing
2 Calline Card Vulidasnn
1 Fraud Cankral
C. HYT will provuds seven days pec week, 39-twer per day. faud miooiosing un Calling Carids,

i-o-thund and cellect culls mude oo ounobsrs o BST's LITAA, provided thacswes infarmatic: is inzluizd mthe
TIOT: yuzey, BET w11l extahlizh frand aler weshedds and a1l nntifie £12 Lozal Exclhange Company oo ol
aleets an that the Tocal Exchiange Company may take action it deers: appropriote. Local Lxchanpe Compiny
tmets rabazeks aed agices BET will adnnmsezs el daa smaced ia the 1109, incioding the dam providzd by Lacal
s nenge Lomipany g UsUan: o Clis Agrecirsal, ie Zuwe sane manaer 15 25T s data for B3T's rnd wser
vistmiers TVRT shall nol he responsible o Taoesl Eachange Compane S aey last revante wheel day resoct
from Bo1 s adninisTazon of 1ne LB pursiort ta ots esiablisked pracdces and provedures g5 they omish andl as
thaw may b glanged by TEET inif= sole disgretion fruta Cme g omg.

Lucal Excaanze Company undoisiands tha: ST currensly bas in effess numerous baling amd ol ectisn
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agete e vl e wearc e lange carricns and blling czaritg lowses. Locwd Lachangs Conpany lislker
unz2rerans sl fege bulling and enliecuon sustomers of B8 gqueny BRT s LIDE th é2 legmime wlahe ru
dcezprind kilkog vpners fronyeed users. Addicons:ly, Local Lxchang O ompany wede psturds thas
presinby BT bas we method to differentiale bepseen BET 2 own bitiie ond line data io the TITH amd sach
thatd e hica oo udas v W LILLG on Legai Exclage Compiny's behelF pursuaor g this Apreemuet,
Pazezfons. el such Llime as BRT can acd coes anglement ia ies LITIL and its suppurting syst=ms he soeiqs b
duterentiace Tocel Fapline Compony's dets frn..-ru Li%1 e dann 2nd the e to thes Agsecrenl sxes e
AT g e amendmens e, e ol owne 20005 and condions s2a10 aaply

121 The Local Fagtinge Compory agress thar i will aczeptiaspons: iy foe
Lelevormunic atinas eevefyes Tlled by BET far i ellicg sad enllection custoasers [ur Loca) Exchange
LoLalzane s el USET 3o s ke ae nesgdenl o LI0DB puzzuant bz this Agreement. Local Poohupze
LOomply U izas A 1o place sueh charges o Local Exchznge Company™s il (rom BYT nd apicys thal
siat 24y ll such 2harges. Cliarges for which Local Exchange Compuny bereby wakes 1esmunsibilty molude. bt
are ool Lmzted o, anlleat asd thod number czils.

ib} Charges for siach services hall aapear on g separate HST bill pege idenlified «ih te
rame 7 the sntly far which BET is biking dhe chirge.

[Fup] Luval Exchangs Company shatl have the responsikiline o render & 2illing s jement
wr = ol vses e 1Eeee hazges, but Lacal Frglangs Compayes obligacon o pay 051 tos 12 chatees bided
sl be independeree of wiiber Losal Backange Coshipany is able 0z not to colloe: fnm the Toagal Cacharee
Crinpeny’s o0 dsers.

' {4} BT vhell actbecome jnvelacd in any dispates bebreen Local Excharge Curnpamy und
the 2nmites for which BET pe fooms balliog ond zollection. BellZorth wall o0 wye
ahjustments tor charges Wl oo bebalt of ao entity o Local Exchange Compuny, 11
shull be the responsilulily of the Local Exchange Coujuany and e uther eonty to

negocale 2l &range [urwny approprzc: adiosimcis.,
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11. ‘TERM
Tlad Agreemett wall be eftectHve as of 89 anal will cernicee i elleen Tor oae year
a0 Lrereu Zer miy s concnued nmtil emsiratod by oitier pacly 1pen thicty (20 Sayvs wnmen Torce b he ether
Ty
[EL. FEES FOR SERYICE ANL TAXES
A Taw Lovzal Regliange Cuznpany el noet be chaneed a fee for ainzage seivpoes proeided be BST
e the Looil Brsbange Caetpany. ai Coseritad o Zetion [ ol ths Agrermien|
L Saszs, ve zod all other taxes (oxcloding taxcs on A3TTS sneome | Jerermined by 35T o aay
ey e Ly ke o e 1 any Tedezal slate oz leval saeng omisietden with respess rootke provisaon ol <he
sz g sl St e well b paid by the Lecol Brebange Company. I'ne Lacal Exchange Company Shali Lavs
tha vizlbn have BET sancestwith e intpaging acizdestin, o the Tocal Tachange Company™s evperee, any
aood sl tie Local Exoaange Coarraay deema ac anpespen e tesi 2.
¥, INDEMNTFICATION
‘I'a the exrent not srohibited by Jaw, eaci pacty will tademnify tlee ofmes and bald the whg harmpies:
el =i s sl clinzin wyeey, oz Dabduy selalee o oor arzsime out of nepligeacc orowd Tl wiscond-or by
the tade i ileing pAcly or U agels or sonle lors i eunnsclion a1 the imdemoifiine pars’s provizion of
seryices, providec. howewet, fan any indemnity for any loss. cosy claim, byucy oc wi'>ilisy srisong v ol s
rlis I un emizeons m e peeesien of services under tis Agzzemen shall be limived as ohe rovise
speiliad o e Ageeement. The inlepcrifeiag 200y wiade thoe Soction ageess s hefeml g s oowgl
apaitst the ether pacty fae any auch g, cogl, clam iogury or babaaey, LThe indemoified pachy aeeees ca nosily
the alier gary promzlly, in aokng, of aov aT7oten claiws. leaeswts, o demands Far wlich she oher pary s
respurs1Sle under this Sechon and to cooperate i every reasonalde way o facilitace defease ar seolament of
Sl Tiwe indenziabyiang pazty <zl nut be hubly unde: 11i Secnon for setilement =y Lhe iodemnitizd pacy of
dizy 2z, lade sl 0z ddezrerd uzless 1he deteose ot the claim, Lawsult, o demaod has been repdered o it n
woitiag od che indevuzly g wacty his unreasonably failed to agsome suck deferse.

Y. TTHMITATION OF LLABILITY
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Aeitier pty sl by uble to flie oiber pary Sarare lesr profil o1 revenues ar Sor any e 1
LS IETNET e e 2 ai i, Silmages elsnd by thie olher parey 3asing fom this Ay-ezment or the solvices
peclumoed o no: porfoosed hereunder. maacdless ol the couse of sock Ines o dumaae
Wl WIAUELLANECH!S

A Tig unerrstood and agiced o by the pathes that BET may ppcoude similar soivives woolber
A o W A L

E. Allrerms, guzgilions and coezatiogs anden Tus Agreermen okall be aacsinel b e rerdoree
watloard cibrec e allapplocalile lesin stine or zeders lezal zrd vegalaoes e cls, caliss. aud mier
renpureirenily of she bederal coums. che T0 8%, Theparimzo) of dugliee and state 2ad fodeal memeliners axeaczs.
Nathing inthis Agresznent shall be consirued to canse eitheT pamye b vialole aay suzh Jezal or regulabons
euirement and etker pame's chligation o pefonr, s a0 be subject wa all sueh regricme .

[ Tle Teviza, Eavhonge Compury aimess to sebmic to RAT &l aulverllame, suis: promoton, arcss
relearzs. and other pabliziey matbes s3lanicg oo Agreemem wherzia BET s comporaie 2 1ads mnzes, lgos,
mid2ILg 2 oz serae racks or hase of BET s afiliargd en-noazies ary meoaoned ar language Jam which e
ezt ko of said sy oo demirks theteaath moy Be infTed oF aoplied: and e Lecal Lazhaoge
Cogvzaay ey ecvacs mac ke ehish ar gse advenizing, sales promomdons, press reloases. e publicily allers
wilieil Bl s prior wriken approval

r: Thiy Agresnend renstitutss the enetre agzezment hetwezn the Lol T haagy Company and
AT whick superacdes all pene agreements o1 sontrass. el et written reprascntatiang, e atee, esalisliong,
viderzlondimas, poope @aes a0l anderakongs with spert whe suopecl mareer hereod’

E. Eucopl as urpresaly srovided tothis Agrecimens, 7 any par of this Agreenzeat s kel oz
surainued B o wvalid or onenfarceail2, the vilidity of aoy ather Seeton of this Agezement skall verman: in S|
Foooe 3ad olfzer we e 2vlen; permissible o appoopriats in f:aheranze of shecgatul tis A Eregmet.

F. erber party shall be beld liahle for agy delay or Gilure in peclommines ol any pun ol thas
Apreemert for any cause bayand (6 cootind and wuthour oa fauld or nepligeoce, such as nots of (rod. 2cts of civil

ar militany anthonry, governmeot regulations. eimbargaes, spidehicg, wae, e g asie, sy, nsurTe e,
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ies, caplusivie. varthauakes, nuclear sicodents. floods, st:ikes, puwer biackowrs, volearis aecon, siker macoc
envirammeroal Axnolae ey, aresually sovers weather conditions. tnabldife bosesire sederls oo aervioes af
tehet persons of CaRsposTsion feiliies. ot ack: ar anmsaong of TTANSD a0 SEmnumn carTiers .
M3 This Agrzemenn 2Lall be deemsed w0 be & corerazt made under the Taws of b= Siate of Gzare:o,
cinl the come o e, cowerprelacion and persmomznce ol as Apreerentand all oangeenens bezecnder shall e

seemmed by the dorwears Taw nd such Sae,

RESALFE ADDENDUM
TO LINE INFORMATION DA LA BaSE {LIDB)
STORAGE aGREEMEN

Thes ig a Rewale Addendem bo 122 Lioe [ofomarion Dara Bage Hocge Avreernent daced

159 belvsen BeliSouch Telecommnenicativiey, Tre. iU ured Local

Toawclitpgge omparny C'Local Zxebznge Company™), elfecie the _ dapalf . we
I GEMERAT

Tais adderdum sels fedb tbe lemme wd sondibions Sor Lacal Exchange Company's provizion ol =llog
v inbel Jeuieon  BAT Far o lesonnon BET s TINN AT wii slore 1 aes LI the 2illing wurher
innfneicasing provided by Lecal Lxckanee Compony. and B5T w:il provids responses 1o on-line, call-m=y-call

T LA I TRTaton T o iuness e il o Seinon LI ol the Astzemene

1. DEFINITLONE

. Uiulling mumber - 2 qwmber vsed by BET for *he purpose of cdenbvine a7 2zeourt liable far
glimees. Ths number may be a line ar a gpeeial ylling number.

B Live awmher - & ten digy anmber azzigred by BET thar identifies 4 celephnoe line aswoc il
A0 @ cesold Zocal exchanes sovice, ar with o SPHFP amengemen.

C. 3pecial huliag romber - o o digt number that idensifi=s B billog accounn caablislad by RET
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L cwaaeine b g zseld ooyl exclurge @200 o wih o SFME HITTAN 22t |

L. Callimgs Cacd vumiser - 2 Bl comher plus P2 curnsas SEiwnmd by Fn |

F Brsd wgber - 3 Four digit sesuny cocs wrmigned by BAT wiich 4 added o a Filtngz numisar o
Lompess @ fourleen A calling card nomber.

T Tol bellice sgeepran odicater - amaogisted with = ki LG bser o iandizade -hor i is
enngidersd wveil lor buling of collect ealls ar furd numier calls o Bih. b bz Taval Kxchargs Compary.

. Billew) Mumber S¢reemng - refers 1 1he LaLvily of deret shire ahather o ol Lil iz sxcaativg
ISRy present fora parusalar Bl comber,

H Calling Czid Validacon - vefas @ she acuvry o deEnninioy whether o pacticulan seilme card
acnbin vzl as stzied or orherwise provided by 2 caller

I. Enlling rumizer iaf v lior. - mbealion aboct Biliag comeses Calling Cevd imber as
agsraned hy s L and tall killing exceptive: ingwotor grovided o BST by e Locol Ex hamige Comzany.
ITI. RESPONSIBILITIES Of PARTIFES

2 BST w:ll o ude builiny rumiper infrotn.etion cssocaiel « iy reseld vauhlianze lioes sn SESE
envirgemants s [UE. The Locyl Cxeanae Crrnpany will reguest any tacl billiogs excepriang vi; the Looal
meme s Regrest (LR o wsed o onder coscld exchanes: lines, or the SFMP service eaques) fSm cred 0 urdes
SEME nangeiiens.

. Touler aortual epeting conditiong, ool shell inelude the oilling nermber iofomssing v s
LIBE upen vumplesion of due serviee orer eslzblishing eilher the rescld ol exchiange service o e SPME
arrynpement, provided that BST shall aot ke k! sespousibie for any delay ar Talyr= m performan;e fe the
cxreelsuch delay ar fuleee is cavsed by crrenms=ances ur conditions beyopd BST s reasonahie cooual. BRT
w il 2l indes LIDR 3o umlivtited volyme of the wizkioz telephone embers assacuste wish eithoy the oanld
laid exchange lings v che SPNT aamgesien®s. For cescld Tooa] exchange linzs or for PHP orcang=moencs,
Fs L i) iane fine-Based calline cards coly in <he pame of Local Exchange Company. BST well act assae e
hazzd calling curds i rkr pame of Local Lxelanz: Cumpany™s individual end users T fie even thar sl

Porharoge Conyrany wams b inglude 2aling cars TLmbers d.nned by the Laca) Frchangz Campany in the
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L=ETRIT O
UL, o oseparits aprermant s resuiced.
o BET will provide cvsoonscs oo vp-iune, £al-we-cull quenes bt stured informarson $or fhe
speaili: purpeses listed in-he nexpangraph.
I BET s achonzed o wae e bulling cermber inforn:yiug oo e Turm the Sollewana functione for
antlurized Gaoos on am on-ine sas gy
l. veldabe 3 02 e Calling Cand ursbes whers the fiiss i1) digits aic a fine pumbcr

specics Mifing samber assiy eed by BT, and wheee 1he (ast Torr Jigits (PN wups o seqtrine pode assipned oy
Ny,
kS Lretermrins wlietier he Local Exchange Compazy b sdevi:fiel the Bilfng nuenbae

ag une which hould oot be bitled fer collect or Beird nymber calls, or bk,

T L LY PR BT



aa

B

Actachmem |
Page 33
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RAQ Ilnstings

RAdy Zearig, Collee Cand el Phod Nembo Senlemens Swsio VOATS) wmd N on-lberens s
REnma e IS e de posdad o ES TATE by Beldoush will be s acsondanes with e
malmods aed pracices regulerly adesnal sod spplisd by BellSonth to o owee apereiang dung e e of
iz Agrcomzoth e liding such revismng o may be made iz time 12 e by Re|[South, N

LL TALK shal fuaizk all relevan? infocmatior monred By SellEoall for the proveason of 1LAD st
CATY ond STOE, :

Applicable cemperastion amoumis wll B2 villed by BelBoul 1o BE TATE o monsaly basiz i aneigs,
Asncnnts dee fram ere Pasty 1o Ge other fexcliding ad uesreenis) e pavabic silyn thicy 170) davs of
ezl o the Billiog sratement.

L TALE wnst aave s own URiCee BAQ sofle Meguess for 2stahlisirenl of RAD 2o wmre
Beilsoath s the selecleg Cenlrzized Mossace Dhambulon Systen ONDS! nerlaeing koSt 1eaue
writen oetificanon fow EL TALKm the Bell3eatl RAD 1losune coordinarar af Teas | eighl (5] weeks priag
e praposed 2[Teslive date. The proposcd cffectve date will be mutually ayiesl gpun befewsen she
Farties werh eoesilemlion given b time necessary fos e complehon af reguized Telenesd [loomer b
Sellozey Tveoimes Bellzonl sl request  the gvapemene of an KAD 2edée Do wOrizIe e
sepmactar, cermertdy Teleuedi |loormecly BedCoced, o hebalf of B2 TALE and well comdinaze all
msuctilled sonversian ctivitcs,

Bt howid receve messazes from BEZ TALK thet are o be provessed by BellSouth, sgther LB or
CLECT in oo BelEowd ragionor i LLOC ootsde the BelSouth resion,

larilsesatl well pitosm invaics sczuenes sl eching, standand BN forme elitivg. and billincinE of messaoe
dhatin weiln the LRI Tailer ecord couats e all s regyivad om LY TALK,

Alldary veveivad Nlom S LALK thatis 2o he praeesscd ae billad by gnother LEC op CLEC within e
Azllfnuna reginr will be tistoibuled 12 tha: LEC or OLEC ia acssdunge =ilb e apreement]s; which may
be in etfzer wemoczen BelSaut aml the invaleed LEC or CLEC

AL Lo recerved [oem L UALK chat is to b plased an the 2508 nebeatlk for 5erilaacion acraid > 1e
Belfomh segien will ke Gandled in nccordance with the agreceeni)z) whick ooy be in eftecr bebaoen
Bl ook and its connecting et acar feeimently Teloordia Mommerly Sellloc)).

R Banth will ieceive imessapes ttom che CMDS neoweark thay are declinsd o be processed by 22 TALE
ad will Zerward Qe FZTALE o duly masis,

Tranamission of messapy dav Serveen BeltEouth and EE TATE wil e wfi €230 W LT Diceet.

All meessepes and celoted daca cxchenged ketween DellSouth ood B¥ TALK will be fsmatcd w
eczardine: with asepplal woduelry stundards Sor EXID Srmamed cesomls gl pusied teoveesn appropriate
L] header and wailer reacods, also o accordanes with acecpred indusaye standazda.

& TAl B will coscrs that the reconded mezsage derail nescseacy e recisute Tiles proseded o BellSeutt
will be miuntained tfar kack-up puipases (ur o period of three (3] calendar manthe Seyond 1Ty relared
I -] il s

Ehodhd it beisits detosszy fur BA LALE -a send dars to Bell3owth mosz van sa (000 oy piel e
messitge dazelsi EZ TALEK wull nmily TellSouth :n advance of the mavsmission of the data. ey il
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b gacle calage e Hellmounia czen, BelSouh wi sk wiln s coamaenng comcactor and L TATE
e nsiy i T=erad Parces

Ire s wwent Dl data ke escliongeil Eeteeeen tbe tva Farues chould become 1osc ar descrayed, sath
Parises will wearsx sagzzher to detzename the socnee of Be pzoblem. Chige ke cavze of the problem has Been

jooncy detzrmmed and the respersible Fame (BellRaeth or BT TALK) wlencfied and apmeed .
Ia# company mesponsible for creuting the data (BellSouth ar EZ TALK) #ill rrche grery =iTuel 1 Tise the
e Mezte detina restaren] aml retcamsoruiesd, 10 ks daty cornos be tetrieved, dic regporeiblz Parcy will e Dakle
withe sl Bazke fooant resulroeg st evenue. T ool ievenue may be 2 combinasen of meveroes -hat
could aat e billed ta the and 12205 3ad amcclated azeess revetoes, Thell Paries will werk moeetkes 1o
ectitcate the reveoue zmadnt baced open hisaricsl dera throveh 2 method eocioally apeeed vpoa. The
wEgaliing eotirated revepue oooowell o paid by th? cEsoonsible Bacly to Dex otier e sweitng tieee (0
citleodsar momniks of the diste of problem cesalution, or as muhmlly zpzzed upon by the Parocs.

Shauld am coer e detezied Tee the FRT farmas edie peefiame:d by TellSosth on data ceczived 7o =2
TALK, the zatire pack conraining the affested dacs will aat be arocessed by RellSoik, BellSa:th will
owaly £ TALK ol the erorcondidon. LY TALK will cormear the ormanz) 2nd wil wesend by entre sz
Lia Ml 3euth [r prosessing. [0 the evenl a4t a0 o l-ul-seguence condition ocaurs an sehacquene wacks,
EZ TALE il neaend thesa asxs o BellSnuc afe the pack sonbiinine the eoor has beea soezessiully

reprocessed by BeliSauth

n asspziannn with roessage Jislkibuiion serde, BellSvalte weil provide EE TALE with assceciated
bzt panty senleetents e[S TEATE wind NTER) A PpTUPTLIlE

In ma woe saall suher Paty be Laole bo the ofaor Far any diveet o2 anesgspegnial darmages mesreed os 2
saeallal e whlekrans 20 ous tn bk aEeeemart,

EAC U nimgensanm

Fates for messor: dismbumdon seovice provided by BellRoemh Sm BE TALK ars oy sl Focin 1o Lobchit A
thas Asrachoment.

Toates Jor dula oansmission assuctated with meseage dismibunon senvice ake ag ot fath in Fxhikic A ol
ANl menl

Slarg erewis |vEne Line or dial-mp) will = ocagaued bepsesn QellZoot and #4°1 ALK tor the papase of
dara mapsimesion  Wlhere a dedizaced 1ne is teguirel. EE TALK will be mesponciblz far erderng the
CLPCELE, avErseeln? its msiellaccon and aaordinat:ng the inswzdation with BellBonin, L TALR el alio be
respuTsibly [O7 #0v chaTges oesociared with chis line. Equipmcnt required on the BellSuath el e kg
the Lne o the muinframs vompuser and 1o meosmic suceesstully ongoiog will be negonated on a casc by
zase hasis, ‘Whers 0 dinl-np fazilicy s regoiced, dia? cocwes el e anstalled onode BellBooGn dios cenier
by EelSauh and the asencianel chargey weessesd 10 B TALK., Addivoaalle. ol messape ol chorges
iesorled witk the use o the dial sicauis b BE TAZK well e tne raspomschilay of BF TALE Avsneiated
coLapmoent vz the Tiell Seah end. iacluding o modem. wil! b pegocoted oo 8 case by 2aer bacis hepaesn
the Paroizs.

All cquizment, iaelding :nodeme and zefrwars, hat is required oo the EX TALK =nd tar -he surposz of
Jura traremssoon will b che vosponess el ol i FALK.
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ExZH.ELlI 1

-lus Seeron addigsies the soloment of vevenues aysoefiid wita waffic Siiginales from ar beiked by EZ
ALK asa fecilices hassd provider of Local excldnge wlevumcmim cacons seovices ageside the BellSoutt
regien. once traffic thar argmmates o oone Bell aporating ccratory and Bills i anciles Liel epeTining
verriasy 12 acided. Tractis thar gogimates wod balls wathin che sate Bl operating werzieny wil] he sl
i losei basis senwveen EE TALK and the ivvolved company{iesl, unless that TOILpAnY 15 pamicipating in
MTCA.

Hedk maffic that erigicates oorzede the AzllSowh cevion by BEZ TALK amil 15 billed witkin fi= B2 0Sa0ch
repnia. annd i (fig that originates wchin e Bell3nall region a6 o blad snrs:de the HelSoosh mzaicn By
EZL TALk. s coveral by (his Apmeement (CATE) Alio coversd o5 Datffie that ciher 15 nigingied by o
Cilled by E£ TaTE. invalves o cumpany other than EZ TATE, quaiifies or ioctosion in rhe ¢ 4715%
gelilement. wod 12 a0t erginzied o Wiz wifbun she Bel Sonth cegicen C4T0CS)

Cirge Ud ALk 1z uperanng within the BelSow mecilery. reveroes assaciated wich iy unigreeted and
Ml o the BellEoath maon well he sorbsd i Tzlooccw (formenly BellCuie)'s, s successor or
pasige, MICS syetem

Brldooth will reccive the wnenthiy WIUCY eports ttome Toleondig fuomery BedCare). its siscessor o
agiEn, un behalf of EZ TATLE. TellSeuth wil dustribute copies of these mports w EZ TATEOA ¢ manthly
Fil

BelSocth will evvive the menthly Calling Card al Tlhard Number Settlement System 10415) scpons
Mers Taleondis |lozmey ZellCore), 135 euccossor o wraign, on bebalf of EZ TALK. NzlSaah =l

disribies copies of thess igpurls 1o L2 TALK oo a manthly bagig.

eItk wall collect the revenue szl by EZ TALK from the Bell operaring company in whase temetany
e myzages are biled [CATE), ead o per mesaaze Silling and collzcnon [er of Bve cents (30557, an
behall ol [E TALK. Belbouthn well rensit fhe nevenee billed te BEZ TATE 4 Uhe el operacos comypany
i whose fernrey (he messuges angbated, less a per message Rilling and collecnnn Tee of Lve cots
i (5L on behalf e B TALK, Thess two amounts 947 Le cetted wigzether by BelSoach and e resulizng
sarge ab crzdik sssied i EZ TALK wia o meribly Camer Aceess Bilung System (CABS] mizecllancons
il

Bellbonrh ol cdlegl the revenue ramnzd by EL TALK werlip she BellSooch temkory rae anesher CLLEC
sist within the BellSeuth eorilory (MICS) whers the zssages ace bulled. less 8 per messaee Bilkog and
vedzenon foe of five cones (30,00 ), oo beball af EZ TALE. ReliSouih will remrit the rovenue killed v F7
TALK within the Bellfouth repian o e CLEC also within the AellSuglh regiorn, where the messspes
arwmnlzl, less ooper message billiog and $¢llernon foe of five cons (50.15) Thess 1w smouns: w2 be
verted eagether by BellSunik and he reaulting chaige or credn 1zuse 0 EZ TALE vis & smonthly Camer
Access Billing Swsterm [CARS) miscellaneous bill.

thellfouin and EZ TALK agree Dt znonthly neaed amoonts of Less Quan iy Jollaes ($50.00; 2411 not be
ETmled,
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Lpus watien request fims 2 ALY, BellRodth wall prowde the Opticnal Daily Lisrze il (ODIFi
sty Ty LS LA LK pursoanrie the lerms and conditneg sel Joda o ohes sociwon,

The EX TALK shall umsh all relevesl ilurmation required by BellSoutd Zor he provisina ol e
Viatenal Dl '-r.u_-_r [T

The Oxteecal Craily Lsage Eeed will conean billabls messepes et wers camed nver e BelSout
Melwork and processed i ke Dellsoutk Bilking Systez, bus billed 0 a BZ TALY cosweer.

(Charges for delivery of the Optiva] Dinly Usage File will sppear oo the B7 TALKY maochly bills, Thy
Clinges e iz set fort in ExTuber A e this Acacomeont.

Taz Ozticeal Thaile Lsigee Fesd w22 2eeiain =ly aed ynd unrated Dondigrs, A7 messazes wil e g the
dandard Alilaaee for Telesomoumicntiors ndwsoy Seloons 1A 1151 EST resonl Froa,

wlhasiges thad zmrer in the bllieg sysien gl she L2 TALE will e rhe responsbiiny of e F2O ALK, IE
Foacven the LY TALK shecid encotiter sigaifivan: volames of zerared messuges that sroveer povessing
Dy the F2OUALR within rs sysimms, BedSoth will werk wuh e BR TALE w determine B1e sowce ol
e rmes zng the apzropriaee oesslusion.

Laz pallowing spezifizenons shull upply toths Optional Daily Ukage | eed.

Lisage Fo Be Hransmioed

Hhee Luioow g, msseecs reoarded by My lon wall be scaosmcited oo B2 ALK

- messagy ravocdung for per usetper asuvation fepe servisss Cexampies: Thice Way Cal g,
Wasifu, Teacoupn, 4% Rewm, BTC)

- measurad millable Tesal
- Drpeclony Assistance oeseagss
- iatral ATA Toell
-WATH B J00 Repvicw
-1
-Informaciod Sereice Frovidyer Messazes
sSpeiarnr Bervves hessaigss
Cipevator Broviees Message Astennpred Cells (USE ool
-CrmdittCance] Recn-ds
-Lisage far ¥oice Mal Messape Seneice
Rl Incoilyors (ocginare? 1y BellSuwh and jtom other companice] can alsg k2 e Optional Daily L'soze

File, Tabed Tneellecs will be mezmungled with Dell3ouk: recorded caied ond umrated wsage. Rawd
Sroallesss will ane he peeksd separeely
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H.'Il.t'a'n..nl: will pertorz pleats wezon] hecss o reconds pruceszed m Dieheral Mgy Usagz cile. Ay
duzslicate mesaages dotevisd vl be dxleed ood oot sene 1o FF TALE.

[ e event thot EZ TALE Setects & duplizst on Opruonal Tty Lsage File they recgive Qom Belsacth.
P PALE sl deap theaDeptivaze mucssape (RF FALK will mat 220um the dptoae o BollFemk)

Mhpsicad File Charocterizrios

lae Cpoonzl Thaly Lseee File will Te ismbuoted to FF TALK wvia an aprceed  mediurn wilh
CONKECT:Divzer heing (ke preferred Tanspot metaod. The Daily e Geed will be o weriabis hloes
lozrman (24763 with wn LRECL ol 2472, Tae dats oq the Daly Usage Feed will be o a uun-CeTREac ted
FMT fermut 1173 e Farmar plos medutes), Towill Be cieined oo 3 daily basis Monday tlieoaph [ridey
creagl nohdawsl Detals s1oi ag Jypavel aames and Selivery 2wduly will be addrassed dunng negnialons
ul e dsiAbation readinrn THore il by o maxiowors of one Falugel Fr "L'\-'l:l.'kl:'E}' [ I

Szt circests fprivanle e o dal-upd may b2 caqeoed betweer B2NSouth and 2 TALK far e pucpaoss of
dak marsnssin Wheee o Sedicoted Tne is requiced, TE TALK will B2 cosmongible for cideing the
sipsur, weersseg it s lation and coordinaiog the insallaon wih BaliSouth. F? ALY wit alsa be
12 punsh e Loz any charges ssseciated sl Gog e, Equipment egquirsd on the Bell3owtlt oo 1o prach che
L w0 11z vainlrame computer and 16 oransoul sweysssuly encoing will he negeiiated oo a case by e
sy, Waerz a dal-hg faciuly o requiced, dial cireuits will B¢ instalied w the Bell3outh Jota coucer by
Dellsoatr 2nd the assnciatedl sharges assessed o BEF TALK, Additiorally, all jescage ol charges
Mexavialec with the use af the Al voooun by LY TALE will be the wesponsibilbe of FE TALE Assoviuled
cowpment on che BelzEouth ad ingleding o modem. will he aogonigled oo a case Ty eas: basis hejween
the parizes. Al equipment, ingludicg modens and software, that is egewed oo EZ TALE 204 for e
puzpuse of duta ranamission will be e resporsibility of EZ TATE.

Packing Specifications

A pack will conmam a minmomn nf one meseage Tecerd O & maxiarun of 99,999 messape records plus o
pack headwe nererd and a pack mailer woned, Do rapsmdsaion 3o contan & masirmen of Y oacks ans
iz of nne gk

Une QCH, From RAD, and Tneage Suober wall conson the iveends seeawing,.  Lhe From Rad will =
used to identity to EZ FATE 2lich RellSouth KA thar is sending the nessape, EellSoulh and BZ TALE
wil Lz he involee sequenzing ool dily exchunge, BellSomh will 34 putified of ssqrenee Talures
IAenhified by 1L PALE aod rescend the Ja'd 3 approprits.

TUE DATA WILL BE PACKED USING ATIS EMI RECORDS,

Pack Rejection

CL TALK will retly Hell8eulh wizhin one bosess ilay ol regeied parks (v 1ae watuslly agrecd
swedinmg, Packs could be rejected becsize of pack sequencing discrepanciza of a erineal edit failure nn the
Face Header or Pack Tinler records (e, oo-af-Dalance sondition on peand totols, iovalid dara papilaced),
stuntimd 47115 EMI Ervor Codes will b2 used. EZ TALK will not be required o cetumn the osiuss rejactad
data s MellSoak. Brjected paeds will Te cusnes el and retmosmined to EZ TALY by Bel'South

Clontrgl Data

ES LA K s senl ery vortirreasing vesond Tur paerk thatt s reverved trom BellSeach, This socioutasnn
perard wni mdicate E2 TATE recerced the pack aond e ascepranse or reectiun of 1he pack. #Fack Staus
Cinter ) wiil by popualnted uging stabdacd ATLE EM1 emror endes for packs that wate iojected by RF TALK
0T TeQ50NE Ztarnd i1 the abowve section,

Werte A0 LR R
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[_._ el Seeez ] irom S TALK. Bell3ook shall szad wes Les o EF TALKE fis (e Optigaa) Day Lsage
File. The parides agreg o sseww 03 Sstons the file's coplent audien fummar  Tar testivg, nl gy seayls

Beudlead. shall requeet shar EZ LALK 01 up 3 prodection (LIVED file. 192 livw ey may s s ol EX
VALK cmpluyess making tea) valls for e (vpes of seivigrs Fi Tal ke reqlasiy u-n thie ﬂp']]nu& L:--||J '
Lhpe File. These fest calls are ugged by F7 TALK. and the ey are provided o Bellsouls “_I':‘i-.- .'Iu i
-jn.l by wsed ‘.u__-.re:u':.- 1he files. Tealing will be zarmpieted witkin ¥ calendan Jows fros i |-'I:;|I;:- c:r;. -.x-ﬁ ifl:
1202 trplial bese Fie oeds serl. ,
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[‘puce weerhen saqees) leom EX TALE, BeilSenh will wuvics ke Enaariges Chtional Daily sy Fite
Ve sanies w L AL shrzuadl b e ems and condfuss s Motk I iz secoon, FODUL wyl]
noly be seaton zaistizng OULE subcmbers wite squset che EORLT DpCing

The 2 TALK alall [umuh all relevan: informasivg requived by Bellhowih for e prpesmn of she
Lhane sl Gooonal Lil oage File,

Tz Enhaazed UIptieral Daidy [sage lile (EQDTE) will prowle esage date (o local cally aTLEULing: (romm
teswiad lik Bate Busiess ard Besidensi) Lines.

Chargzs S delivery of he Tinbanced Chatioml Dadky Linage Lile will appeir on the FX LA 1zonthiy
Rl 1 Darpes are as sl fochoi Exadsin A o s Actachamen:

AN messuges ®30 Be i the siandand Allgree tor Telecemmunications lodastry Solutwns TATIR) £MI
tezenl 5 ynmal.

Messages tha) ooror mo the Billizg sesiem of the B2 VALK will be (b= roepois:baty at she B2 TALK [Of
huwever the B2 TALR shoubd soouanter sinificam volurss of sgumed message: [hil Drevent processing
Py the L2 TALK withiz its systems, BellSeuth wil wock with the BF TALK o dors rmige the sowree nluhe
SUTO: N anel $e AR iale cesalution. )

Tz tellew. g specilizanons shall apple to the Cotional Laity [lsepge Lged
Cossigre To Be Dvancmprted

The to. owime vosdazes recarded e el lmouta will be amsnuted o 57 UALK.

Tt e wdata tor Fat -aled Yocal call eriginstne from OT FC end tzer D | 1LE o IFR)
The EC:DAUL pecond fre 7137 rale messages will include:

Diate of £'4])

Fram “vermber

Tu Number
Conoect Time
Canvemsplog Lime
Metheed of Eucording
Fretn RAD

Rake Uays
blessage Thoe
Hilling Ludicetiis
Eil) 1 humecer

FellZouta will perfoms duplicaly cecord checks on LOOTE e, processed o Opionul Daily [laps
File. Any dupitzate messiges dewected wll be deloted uml pot senc to EZ TALE.

In e cvval that EL TALK detects @ duplicale o Enhanzed Optivnal Daily Lsage File ey receive from
Tell$euth. F7 TALK @it drop (ke duplicaces messigs (B TALE @il pot nemoen e duplicote to
Bellbuankg
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Tohz Uelave o Sopoas, Ta00 D age Poed wall s ahatbiies 1 7 TAOLF ool e Sl CHprkaig)
laly Leizge ciby UL F) feed. The ROMMOL messapes w2 be memmmng b snocg EZ TALK s Lirhenal
Mialy Lszee File iODUF) messages. The FmLL wil® be o vanable block Torene (14781 wifn an LRRCL
af 2270 “lhe duta oo che EODATE will be in . nos-zempasied EML Zommar 1745 byee fammat plus moduales,
[r wll b zrwsied oo dllll!.- baziz l!’l'!l,:'l:l']“:r' |J1_'|:|:|'J_E|_'| Fj'l:da:r' Syt ]'n.l:l:lljﬂ._'r'ﬁ}.

[ama coocudem (privace bine or dial-upd may e ragqmred behresn BellSow i and EX TALE fur the UGS o7
ala reosmission. Whee o dedicated e ig eyuized, Ed TALK will be respanoble for urdsring the
etz e emeenng ity natallanion aod caordinacg 02 insallution wul BedSouth. 1Y TAT K wall also =e
respunz inle o1 any ehargas awsogived with this lize. Equipment sequred oa the BellSoun end ts 2k (2e
linz o Phe przdrame compraber aisd so pussot successtully oooing w40l ne cegotited cn o case by e
fagin Venery o odwlup Laetiey 5 egsrel. dial cucwoes @il he cnstlled in e BelSowb Jora comber sy
Leil¥zuth and the sssocioied charzes assessed 1o LE TALK. Addionally. ell messars ol charoes
deziuiated with e uge wl ke dial cirout by B2 TALK will be e respnziziline of BEZ TATE. fssociaed
Ll prent Gr e Beldfouth end, nvluding a madens, will by pegotiated G s i by case Lasi belween
the pames All equipeeent, cladizg modens and safcaars, that 15 requised on B2 LALE end for e
purpnge e dins rarsmision il te the tesponsitilice of B TALEL

'acking Specifications

A pack el vontin g minisn of cne messaze tecord a1 @ pasimem of 15999 nassuge records plus o
pack kearhe sreund und a pack bailo egond One mansilissien a0 cuntain a maximun of 99 packs aks 3
i nlure ek,

e Cizmazang Camparn, Nosber |DUMY From Bovenus Accounnng Office (TAD:, and Tivosoe undc
well cuncrol she imeaics sequencisg. The From FAO will e axsd 1o identity to EZ TALK which BellSoutk
BAD that 12 20 :kng the message. BellSag(h snd LE TALK will wee the inveicz sequencing t cuuirod <o
sichenge. BellSiuih will be navitied of wequence Eailures wdencified by G2 1 ALK and rasend e By, o
uppropriate.

THE DATA WILI. BE. PACKED USING ATIS EMI RECORDS.
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CALLING NAME DELIVERY (C:NAM) DATABASE SERVICES
Loz AL XILI0NS
For e secsies ol s 2 hzcbne e, e Yollnw g lerms 5azl o deliaed o

CALLING NAME DELIVERY DA TABASE SERVICE (ONaM) - The btk 10 weeoriate 3 tamwe with M
“ailing panty pumber, allowig the end user snbserioes ite which 3 a0 is bewns emiinsted) m fee e ceiling
7y 2 Aarne peloee tha €3l s wpywered. This satvize also provides BT TALK YL TAL K the POy 15 load
and sz g subzeriter names in e DellSouth ONaM 5005

CALLING PARTY NUMBER {CPNY - The acmber ot -he Giellire paree that i deliveszd wo the leomimazing s
uy.og temmon clanng | spnakop system T(CCST) echanlogy, 3ad it s contaned in fie mitizi Aillress Messege
VA Torioa uf e TR T wall selep.

COAIMON CLLANSEL STONALING S¥YYIESM T ({057 - A pebvack sl
o e all s ENE IR e amalion bebwesn eAv e pwre nod=s 1E aanied over b eh ipeed Sz inis,
sather that: aver viasee cirowies.

SERVICE CONTROL POLNDS (S0P - The teal-lime data base SYALETS Pt sonimin 91e s o be provided s
tospudzEe bo quesics iecsived from CHah 557s

SERVICE MANACEMENT SYSTEM (SAS) - The mais CPETINGTS SUPPeT Aestem o CHAM DaTaRASE
EERMWIOR. @284 crcords ave luwdedd e 12 axS, which i ram dewoleads Jooa the S SUF,

ASEEYICE SWITCHIDY S POIN I {ESPEJ - Feargmey of .;:t_gmpul;eﬁz.p_d swrlyey 1o the t-:Ethm.ﬂc neteenrk chet
Het=—mire 11ar a '.IZ"I'.'I'Ii!"IEf:I'I;_-! line hus cehscribed o O AR serency, ard chen crmrrramsare weeth CRAAT 20T o
iz e oo de I pame waanc el wth the call-na pame aaneher

SLBSYSTENY NL MR (55M) - L addiess waal o the Sipnzing Congecnon Cuairal Bart [5SCCR) s of (e
557 pratocal w designaie i sppheation 2 an erd sigialing ponl. A SSN far CN AR a2 1y end offfce dasionazes
L= U AR apelication witkin 2 end pftice. 2elSauth uses (he CNAM S8R of 233,

ATLAUHMBMT
ul Hes Algchmenr cowdins <ie 2ens and condions shere BellSocth a0 provide o the B2 FALE aecess
0 the BellSoul: DA SCF fer Guery or 7oeard stalige perposes,

Iz EZTALK <hall subrmn o Brll3outa a aotice of iz nfenl 1o ancess aod utilize RellScwih AN Liarnbase
THTVLIEE DUTSLLEE 0 the iems 2] vandiiuns af 120s Attacheer. Sl puice shail =2 i writing, on less
thar &3 Gays gl w LE TALK s scaesa 1 Relldu il s CHAN Demhasa Sotvazes sedl i) be addressed
[ VALK s Acoount hasagsr.

ol PIYSICAL CONNECTION AMND COMELNSA TN

301 BelSputh's provision of TNAM Databases Services to EZ TALK reguires imenzynineston [rom EZ TALE
F TALKG: BellSowh CMAM Service Cortal Poinc (80041 $evh inmeoonnsstdons shall be eaohlished
rersuab te Amaciureat b oof this Agreemens . The appmipraaie shacse for 0ooess 1o 2od use of th
Bedlborch (W AM Dulabase service saall bz a< st [k chis Aachnsent,

snz Inordze o Taemalate o CRAM quety o Be sent o the Bel'Sonth CHAM 30T, E7 TAl K LF FALYX.hal

ifrovide 12 own ChAbt S50 B2 TALK s EZ TALECS AN 25 must be compliant with TR-38T.
UG R4, "OLASS Calling Nar: Debve v Geoede Bequiremaats: .
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[FEF TALK cieern ta secess fx Tl Souia o ard ST g a thed Facty COET manmspor prov.de, She lurd
rary U5 T provider stall tnatcannegt <13 the BaliSaurh O3 reteeork aczonding o Toel/Saurhs
Cummad Chann=) Sigraling Inerconnection Suideunes and Tw'rordia ¢ loemerly fedCore) s CO% Semwars
froie fage Speaificanon docomene. TI-UEV 000005, [0 addition, e third pany provider s3al estanlisy
CCET mrzsacnnes her ac B Jle Iaonth assa, Sigmal Transter Mownls i LETTy sorving the 3ellSuus) CMAM
ECTchul L TALK des:res to query.

ub-Cf-RKegeon Cye 2 M ihe castomer quenies she BellSamb CMAM S0 via a oyl par natic il
SET mangpem provider. the thind pucy 557 sravider shall meezeonngs | sdfh the BelSooth CCST arrecrk
<vpurding oo Be(launias Comman Channel Signaling loercoonmzennn Gude liows imd Belieore ooy
Senwari Intesfes Specificotion document, [R-TSV-D0G005 1o s3dinnn, the divd Farly provide: ahdl
vxlablsh 537 eicinzection moonz saonose of fe BellSany Qaerey Sipgral Tramefor Puiais (3TR. The
rayroer) ¢ all 2asts aaoaigled with fiz oarsport of 537 signuals v fird pary i1l b catatlz ad b
rerdl agreement atthe pacics vod wrticg shall, by e ceferenee bevome an il part of s
WECEAMLL

00 AN RECORD INITIAL LOAD ANT LEDATES

4531

Toe echamsm fo e wyed by EZ TALK furnal CHAM evord oad anda, spdaczs ghall be de-ennined
by meotal agrerment  The ez sad wed afl vpodare soall e provided bv EZ TALY ;pthe SeN5ouh
iviles loma aid shpll voniun rzeoeds ; everr working Telephoene number that cor ercous phone
cills. 115 the responsibility of RE TALK o prov.de aeourute infarmacnn o Bell3a.Lth 3k CLTTERL Basis.

Wzdates ke rhe 5314 sball ocowr i leas shan once a wesk. reflect service onler activite affacliny exther
nuries ar selyphane awmber. 223 v’ ve crly Tesord ado:gons, deletiong ne vhinass,

L LALL CNAM reconls providzd fon siacage in he BelSowh GNAM SCPLall be zvailzhle, ib g G0
sy basiy vnly, 10all parn s yuerying iz BellZoud, CNAM SCF. Fudler, CMAM service shall be
provided Iy eavh party COTSLSEAT witiy stite andrar fedord repulntion.
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