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Access Customer Gateway (ACG) 

System Profile 

Process: Service Fulfillment 
Cost Type: Recurring and Son-Recurnng 
Cost Classification: Shared 
Cost Driver(s): PIC orders processed 

Trouble tickek processed 

ACG is an application provided by GTE to LXC's, mostly smaller carriers. Once the 
software is loaded it allows the interexchange carrier (LXC) to send PIC orders 
electronically. It also accepts submission of repair trouble tickets from the IXC. ACG 
interfaces to Subscription Services (SS) which accepts and processes the PIC orders to 
ensure that the necessary changes are made at the switch. 

Expense Analysis 

The total expense should be moved from common to shared because rhts system 
supports all consumer and business PIC change requests in CTE's service area. There are 
no major changes on the horizon that would drastically effect the cost of maintalning the 
system. 

Cost Causation 

The primary cost drivers are the number of PIC orders and trouble tickets processed. 
Costs associated with ACGs PIC processing are considered non-recurring because a PIC 
order is no different than a service order which is considered non-recrurring. PIC 
processing accounts for approximately 95% of al l  transactions. The remaining 5% would 
be allocated to recurring repair and maintenance costs because trouble tickets are 
considered recurring. 



Automated Work Administration System (AWAS) 

System Rofile 

Process: Service Assurance 
Cost Type: Recurring and Nonrecurrurg 
Cost Classification: Shared 
Cost Driver(s): Trouble hckets processed 

The gateway for the Customer Zone Technician (CZT) into all required customer and 
company activities. The system provides work prioritization job routing, and selection 
options, automatic completion, and functional time reporiing/payroU. 

AWAS handles the dispatch of all repairs, maintenance, service orders, and preventive 
maintenance. It receives service orders from the SORCES/SOLAR system and trouble 
tickets from the Trouble Administration System (TAS). It then distributes the work to 
the field techrucians. 

The CZT will access AWAS via laptop computers (with gradual phase out of the Hand 
Held Terminal). Once the work has been completed the technician logs back into AWAS 
which sends dormation back to SORCES/SOLAR or TAS which updates those 
respective systems to indicate that the work has been completed. 

Expense Analysis 

All costs associated with AWAS should be moved from common to shared because the 
system supports all comumer and business trouble tickets and service orders. There are 
no major changes on the horizon that would drastically effect the cost of maintaining the 
system. 

Cost Causation 

This system is used to dispatch Repair and Maintenance (R&M) work orders and to 
dispatch technicians to provision new services or a change in services. Based on the 
total number of dispatches for each type of work, the respective amount of AWAS 
system cost was distributed accordingly. The recurring portion of the system's cost 
associated with R&M was passed to the R&M team to be handled accordingly. The 
remaining system cost should be passed on to the non-recurring team because service 
order processing is considered a non-recurring expense. 



BILLSTAR 

Process: B h g  and Collection 
Cost Type: Recumng 
Cost Classification: Shared 
Cost Driver@): .- B h g  Lines 

h s  svstem IS used for blll vlewmg the current busmess office copy of the blll from 
CBSS up to two months old The system stores archved bdls on tape rather than DASD 
BILLSTAR IS used for b h g  access adjustments for AT&T, MCI, and Spnnt 

Expense Analysis 

All costs associated with BILLSTAR should be moved from common to shared. There 
are no major changes on the horizon that would drastically effect the cost of 
mamtaming the system. 

Cost Causation 

The primary cost driver is number of bill lines processed through the system. All costs 
should be considered recurring because all billing functions are repetitive in nature. 
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Business Express (BEX) 

System Profile 

Rocess: ServiceFdfihnent 
Cost Type: Nonrecurring 
Cost Classification: Shared 
Cost Driver@): Quotes processed 

The BEX system is used for pricing, configuring, and quoting for business products. It is a 
windows-based system which allows the user to configure different service set-ups for the 
customer while on the phone. It also allows them to quote an actual price to the customer based 
on the amount of service desired. Currently, the BEX system does not feed information to the 
service order system electronically which leads to manual order enhy. Eventually the BEX 
svstem will interface with NOCV and be able to eleceonically send order information into 
NOCV. 

Expense Analysis 

All costs associated with BEX should be moved from common to shared because it provides 
pricing and quoting to the consumer business market. There are no major changes on the 
honzon that would drastically effect the cost of maintaining the system. 

Cost Causation 

The primary cost driver of the system is the number of quotes processed. Since service orders 
and quotes are considered to be non-recurring, all costs should be passed to the NRC team. 



Billing Voucher Treatment (BVT) 

System Profile 

Rocess: B&g and Collection 
Cost Type: Recurring 
Cost Classification: Shared 
Cost Driver(s): B h g  Lines 

BVT contains an on-line and off-line facility. The on-line facility mechanizes the bill 
inquirv, voucher preparation, and treatment functions for customer billing centers. The 
off-line facility updates the BVT databases, provides security control administrative 
functions, and collects and prepares data for transfer to the Billing Systems. 

The BVT svstem allows customers to call in and check on their bill. It maintains all the 
treatment lnformation for the customers up to three (3) months. % allows customer 
service representatives to provide customers with real-time information on their 
account. 

B V T  only handles treatment for accounts that are maintained in CBSS. BVT receives the 
business office copy of the bill for treatment from CBSS. If payment is made, BVT sends 
a voucher back to CBSS to update the account. If no payment is received, BVT interfaces 
to TAS to issue a temporary disconnect of the customer’s line. 

Expense Analysis 

All costs associated with BVT should be moved from common to shared P u s  system 
was also found to be shared because it handles vouchenng and treatment for b& 
generated by CBSS. CBSS LS the b h g  system for all consumer/busmess customers 
There are no malor changes on the honzon that would drashcally effect the cost of 
mamtarrung the system. 

Cost Causation 

The primary cost driver is number of bill lines processed through the system. AU costs 
should be considered recurring because all billing functions are repetitive in nature. 



Carrier Access Billing System (CABS) 

System Profile 

Process: Billing and Collechon 
Cost Type:  Recurnng 
Cost Classification: Shared 
Cost Driver@): B d h g  Lines 

CABS objective is to produce verifiable inter-exchange carrier (IXC) bills in accordance 
with BELLCORE Billing Output Specifications for IXC's who interconnect with local 
exchange carriers. There are various rates which can be charged (fixed, rated) for over 
200 types of products. The system provides information for management reportmg as 
well as a paper bdl and billing data tape for electronic verification. 

CABS sets up the customer information in the customer service database. The system is 
fed access record information from the usage system (UMS). This information is used to 
rate and produce the IXC bill. Generally, there is a flat rate charged to these carriers. 
CABS functionality allows for joumalization of all payments received from IXCs as well 
as producing management reporting information. 

Expense Analysis 

All costs associated with CABS should be moved from common to shared because the 
system supports access billing to IXC's. Due to access reform laws, there may be some 
changes made to CABS to support a new method of charging customers. The effect of 
this has not been determined andis not reflected in the 1997 budget for the system. 
There is also the possibility that the entire system may be rewritten because of its 
inflexibdity. However, there is no reliable cost mformation to reflect how this may effect 
annual maintenance and processing costs. 

Cost Causation 

The primary cost driver is number of bill lines. Since the system handles bills to IXC's 
only, they should be responsible for bearing the costs of CABS. All costs are considered 
to be recurring because CABS is a billing system which is repetitive in nature. 
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Customer Billing Service System (CBSS) 

System Profile 

Process: B d h g  and CoUechon 
Cost T?pe: Recumng 
Cost Classification: Shared 
Cost Driver@): Number of B d h g  Lmes 

CBSS is the central billing system of the billing process for the business and consumer 
segments of GTE Telephone Operations. Its main responsibility is to calculate, verify, 
and produce customer bills for all regulated consumer and business customers. The 
purpose of CBSS is to provide a flexible billing system which accommodates rahng and 
formatting changes quickly and economically. CBSS also posts data to accounting 
journals, compiles statistical information and provides a means of reporting current 
business dormat ion  to management. 

Initially, the system receives billing records from the splitter and rates them 
accordingly. The rated information is sent to the database where it is stored until the 
billing cycle is initiated. Information from external vendors is submitted electronically 
and CBSS matches these invoices with the internal billing records in the database and 
creates the business office copy of the bill (BOCB) and the customer copy of the blll 
(CCB). CBSS does a smal l  part of treatment, if necessary, as well as some taxing and 
MIS reporting. The non-recurring charges CBSS bills for include one-time repair cost, 
service order charges, and service order startup. The recurring charges include local 
rates, vertical services, usage, long distance, etc. 

The CBSS contains all customer data for active and inactive GTE customers including 
long distance. It contains more than 300 data tables which may be accessed when 
complling a bill for a customer. 

Expense Analysis 

Because CBBS is used to support only consumer and business markets it can be 
considered a shared cost between these two services. There are no major changes on the 
horizon that would drastically effect the cost of maintaining the system. However, there 
is the potential that CBSS will be used to process billing for wholesale UNEs and 
services. This could have a material effect on system costs. 
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Cost Causation 

The overwhelnung majority of costs related to CBSS are derived from mainframe usage 
charges assessed by GTEDS. The primary cost driver associated with CBSS are the 
number of b&g Lines processed. If CBSS is used to bill for UNE’s and services the cost 
of the svstem should be shared across wholesale customers also. The costs are 
considered recurring because all billing functions are repetitive in nature. 



EXACT/TUF 

P 

System Profile 

Process: Service Fulhument 
Cost Type: N o n - R m g  
Cost Classification: Shared 
Cost Driver@): Number of Service Orders 

This system is responsible for processing all ASR orders. Any RC's requiring 
origination or termination of calls for their customers are processed through this system. 
EXACT provides an order entry conk01 point, completes extensive editing and 
provides error, jeopardy, completion status' on each ACCESS Service Request (ASR). 
This system is a BellCore product, GTE does not have source code. There are several 
internal tools, The UTM (User Translation Module) tool is used for manipulation of data 
on orders and the TQs (Turks Query System) tool is used to produce Adhoc reports. 
Both tools are user written and implemented into production by Field Services. 

Expense Analysis 

All costs associated with Exact/TUF systems should be moved from common to shared 
because the system is responsible for processing all service orders for IXC customers. 
Actual dollar differences are not known at this time. 

Cost Causation 

Smce the Exact/TUF systems handles service orders, whch by defuubon are a non- 
recurring item, the system costs associated with Exact/TUF should be passed to the 
non-recumng team. The pnmary cost dnver IS the number of service orders processed 



Mechanized Assignment & Record Keeping (MARK) 

System Profile 

Process: Service Fulhllment 
Cost Type: Recuning 
Cost Classification: Shared 
Cost Driver@): 

MARK is the automated facilitl, management and record administration system for 
inside and outside plant. The MARK system consists of MSI (Mark Switch Interface) 
and MARKSOE (Service Order Entry). .%I delivers recent changes to the switch. 
MARKSOE captures customer service order information. While the system currentlv 
holds all service orders, this will change when NOCV is M y  implemented. ?dARK. 
automatically assigns the outside plant and central office facilities during the initial 
subscriber contact. MARK automatically provisions POTS service, but wlll be replaced 
by AAIS in provisioning all services. 

The MARK system is responsible for managing the facilities and assigning new services 
or changing existing service automatically. It contains address management, facdities 
management, telephone number management, and switch management. I t  supports the 
business and consumer markets. Although MARK does not support carrier markets it 
does have the capability to indicate to the switch which carrier is used. 

Number of Service Orders 

Through the interface with the CARE system, service representatives are able to adjust 
the services provided to a customer while the customer is on the phone. 

L lARKs  functionality is gradually being engineered into other systems. As AAIS is 
phased in to handle provisioning, MARK will become primanly an inventory system. 

Expense Analysis 

All costs associated with the MARK system should be moved from common to shared 
because the system is responsible for provlstorung for all services. The gradual phase III 
of AAIS should have a material effect upon operabng the provisioning and inventory 
system. The changes in the operating costs have not been M y  determined. The chart 
below provides a breakdown by bill type. 



Cost Causation 

Because the MARK system IS responsible for conhnously provworung sernces and 
m a p g  mvento? for the network it was deternuned to be a recumng cost The 
pruna? cost dnver is the number of service orders processed. 



National Order Collection Vehicle (NOCV) 

System Rofile 

Process: &vice Fulfillment 
Cost Type: Non-Recurring 
Cost Classification: Shared 
Cost Driver(s): 

The NOCV system is used for all Telops and is scheduled to take the place of 
SOLAR/SORCES and CMSS. It is currently in test mode with scheduled roll-out to be 
complete in the 2nd quarter of 1998. It automatically provisions certain services through 
the MARK system when a new order is received or changed. It is used bv the business 
and consumer markets, and carrier markets in a limited capacity. 

Number of Service Orders 

The NOCV system collects orders through direct contact w t h  the customer to begm 
new service or to change exlshng service; through mechamzed feeds with BVT to 
temporanly dlxonnect service; and through MOG for updahng customer accounts. 

Expense Analysis 

/- 

All costs associated with the NOCV system should be moved from common to shared 
because the system is responsible for processing all service orders for residential and 
business customers. There are no major changes on the horizon that would drastically 
effect the cost of maintaining the system. The difference in 1996 actuals vs. 1997 budget 
reflect NOCV coming on-line as the primary service order system. The dollars in 1996 
were driven by process reengineering efforts to ”go live” with NOCV. 

Cost Causation 

Since the NOCV system handles service orders, which by definition are a non-recurring 
item, the system costs associated with NOCV should be passed to the non-recurring 
team. The primary cost driver is the number of service orders processed. The cost of 
the system should be spread over all wholesale and retail customers requiring service 
order processing. 



Other Carrier Systems (OCS)  

System Profile 

Procesx B i h g  and Collection 
Cost Type: Recurnng 
Cost Classification: Shared 
Cost Driver@): 

OCS is a suite of systems which handles the settlement with the interexchange camers 
(IXC) for the Billing & Collections services GTE provides. It also supports carrier 
settlement and ancillary billing. JRCS is the system which performs this function for 
AT&T only. OCSS is used for all the other customers. 

The system determines if there were any billing errors or uncollectables whch the IXC 
is responsible for based on the contract agreement between the two parties. 

Number of B&g Lines 

Expense Analysis 

All costs associated with the OCS system should be moved from common to shared 
because the system is used only for settling with I X C s  for whom GTE performs the 
billing and collection funchons. There are no major changes on the horizon that would 
drastically effect the cost of maintaining the system. 

Cost Causation 

The primary cost driver is the number of b d h g  lines. This system directly affects the 
b d h g  and collections service offered by Telops. It affects no other UNE or service, and 
its main function is to reconcile the amount billed by Telops with the actual aplount 
collected from interexchange carriers customers which GTE is responsible for b i h i g  
and collection. The costs are considered recurring because because all billing functions 
are repetitive in nature. 
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Service Office Record & Computer Entry System (SORCES) 

System Profile 

Process: Service FulfilIment 
Cost Type: Non-Reaning 
Cost Classification: Shared 
Cost Driver@): Number of Service Orders 

This system is responsible for the collection of orders through direct contact with the 
customer to b e p  new service or to change existing service. It will be replaced with the 
implementation of NCCV. Until NOCV is fully implemented the system wili continue 
to have a major impact on IT/DP expenses. 

Expense Analysis 

All costs associated with SORCES systems should be moved from common to shared 
because the system is responsible for processing all service orders for residential and 
busmess customers. NOCV is scheduled to replace SORCES in 1998. Actual dollar 
differences are not known at this time. 

Cost Causation 

Since the SORCES systems handles service orders, which by definition are a non- 
recurring item, the system costs associated with SORCES should be passed to the non- 
recurring team. The pnmary cost driver is the number of service orders processed. 
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Subscription Services (SS) 

System Profile 

Process: Service Fulhllment 
Cost Type: '- Non-Recurring 
Cost Classification: Shared 
Cost Driver(s): Number of PIC Orders 

Trouble tickets processed 

The SS system is used for business and consumer markets to accept PIC orders and 
changes from customers for long distance selections only. The PIC orders come directlv 
from the IXC or the business office where the customers request a change of service. 
The SS system receives PIC orders from ACG and EB and forwards PIC instructions to 
the switch via MARK. 

Expense Analysis 

All costs associated with the SS svstem should be moved from common to shared 
because this system supports alI consumer and business PIC change requests in GTE's 
service area. There are no major changes on the horizon that would drasticallv effect the 
cost of maintaining the system. 

Cost Causation 

This svstem is only used for communicating PIC orders via MARK to the switch after a 
change has been made. AU IXCs using either ACG or EB should be responsible for 
bearing the costs associated with maintaming SS. The primary cost driver is the number 
of PIC orders processed. AU costs associated with SS are non-recurring because a PIC 
order is no different than a service order which is considered non-rec-g. 



Trouble Administration System (TAS) 

System Profile 

Process: Service .&surance 
Cost Type: Recurring 
Cost Classification: Shared 
Cost Driver@): 

Automates the creation and flow of Trouble Reports (for Telnos and circuits) through 
closure. Avoids duplication of Trouble Reports and provides billing information. 
Provides supervisor "queue" functions enabling tracking of individual and DAC/Care 
Center volume. 

Number of Trouble Tickek 

The svstem is used to report and track customer and company detected trouble reports, 
TAS provides on-line retrieval of open and history reports, as well as the abilit]i to 
create, route, and close open trouble reports. 

Expense Analysis 

All costs associated with the TAS system should be moved from common to shared 
because the system supports all consumer and business trouble tickets. There are no 
major changes on the horizon that would drastically effect the cost of maintaming the 
system. 

Cost Causation 

The primary cost driver is trouble tickets processed. Because of this R&M function, it 
was also handed to the R&M team to be distributed accordingly. All R&M costs are 
considered to be recurring. 



/- 
Treatment Processor (TP) 

System Profile 

Process: Billing and Collection 

Cost Classification: Shared 
Cost Driver(+ 

TP looks at the accounts receivable and balances against the necessary parameters and 
generates a notice to the customer. If there is no response within 60 days, it gets written 
off. It is used for all accounts which are billed by CBSS. The TP monitors each account 
for a temporary or permanent disconnect, and if the bill is then paid it allows a 
reconnect. 

Cost Type: R-g 

Number of Billing Lines 

Expense Analysis 

All costs associated with the Treatment Processor system should be moved from 
common to shared because the system supports any toll error messages from residential 
and business customers. There are no major changes on the horizon that would 
drastically effect the cost of maintaming the system. 

Cost Causation 

This system cost are recurring because it handles the treatment and reconciliation to 
accounts receivable for bills generated by CBSS. Therefore, the cost of operating TP 
should be attributed to the same customer base as CBSS. 



Usage Measurement System (UMS) 
..-- 

System Profile 

Rrxess: BLUing and Collection 
Cost Type: Recurring 
Cost Classification: Shared 
Cost Driver@): 

UMS receives usage information from the data collector at the switch. Each month UMS 
transforms approximately 5 billion records of the usage information into usable 
information for CBSS and CABS to create bills. More than 99% of all the usage for any 
service or UNE which is billed for by CBSS or CABS passes through UMS and uses it to 
transform the data. 

Number of Billing Lines  

Expense Analysis 

All costs associated with the UMS system should be moved from common to shared 
because the system manages usage data from the switch to the billing systems. There 
are no major changes on the horizon that would drastically effect the cost of 
maintaining the system. 

Cost Causation 

The pnmary cost dnver IS the number of b h g  h e s  Smce the system IS used by GTE 
to track usage for all customers, all of these groups should be responsible for covermg 
the cost of the system. All b h g  costs are considered to be r e c u m g  m nature 
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FLORIDA RATE RLIXG 
Sales, Marketing. and Advertising (SM.4)  Analysis 

(SMl.4, Regulated, Recurring, Florida Expenses) 

Executive Summary 

The purpose of t h s  study is to determine the Total Service Long Run Incremental Cost 
(TSLlUC) and the Total Element Long Run Incremental Costs (TELRIC) for Sales. Marketing 
and Xd\ srtising ( S  XL A) expenses for regulated products and semices. specificall) associated to 
the State of Flonda. that are recumng in nature 

The approach used is outlined below: 

Obtained the 1997 approved budget (August outlook) for all of Domestic Telephone 
Operations for the Canier, Consumer and Business markets. This information included 
account information by budget line item 

We eliminated ITJDP (internal telephone and data processing) and software costs defined as 
GTE account codes 61241 1 (Computer Services Expense - Customer Billing), 672410 (IM 
Planrung and Admitusfration), 621210 (Digital Electronic Switctung Expense), and 672810 
(Common General Admimtrative Services) These costs were eliminated as they are being 
studied independently 

Annual Approved View Dollars 

Yon IT DP and S o h a r e  Dollars 
- IT D P  and Software Dollars 

Florida 

We obtained GTE's jurisdictional reports and located the Florida jurisdiction percentage by 
budget center. 

Based on interviews and surveys with appropriate client personnel, estimates of the Florida 
jurisdictional percentages were determined. 

If the percentage varied materially (+I- 5%)  from GTE's jurisdictional percentages, a 
jurisdictional ovemde percentage, developed through interviews, was inserted into the 
calculations. If there was no material variation, GTE's jurisdictional percentage was used, 

The total Florida dollars by budget center was then calculated as: 

Jurisdictional percentage times total non-ITKIP costs 

Florida Dollars = Florida Jurisdictional Percentage x 
Total Non ITDP and Software Dollars 

Hiohly Sensitive ConRdential 
Information . Restr ide 
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FLORIDA RATE FILING 
Sales, Marketing, and Advertising ( S M A )  .Analysis 

(SIMIA, Regulated. Recurring, Florida Expenses) 

Executive Summary 

Regulated 

We obtained GTE’s Cost Allocation Manual (CAM) reports and determmed the regulated 
percentages for each account analyzed. The CAM report defines, by account code, the 
percentage of regulated and non-regulated products. For the purpose of this study. non- 
regulated products and services include: 

Customer premise equipment 

Wireless services, etc. 
Interstate long distanceiaccess (regulated by FCC) 

Based on interviews and surveys with appropriate client personnel, estimates of the regulated 
intrastate percentages were determined. For the purpose of this study, regulated interstate 
activities were excluded. 

If the percentage vaned matenally (+I- 5 % )  from GTE’s CAM percentages, a regulated 
oLernde percentage, developed through interviews, was inserted into the calculations If 
there  as no matenal vanation, GTE’s CAM percentages were used 

The total Regulated dollars by budget center was then calculated as 

CAM (regulated) percentage times Junsdictional percentage times total non ITDP and 
software dollars 

Florida CAM Regulated Dollars = CAM Assignable Regulated Percentage Y 

Flonda Jurisdictional Percentage x Total Non ITDP and Software Dollars 

Sales, Marketing and Advertising 

We then calculated the S M A  percentage (GTE account codes 661 Ixx(Marketing), 661 Zxx 
(Sales), 6613xx (Advertising)) of non-IT/DP expenses. 

S M A  Percentage = S M A  expenses / Total expenses less IT/DP and Software 

Based on interviews and surveys with appropriate client p e n o ~ e l ,  estimates of the S M A  
percentages were determined. 

If the percentage varied materially (+I- 5%) from the percentage calculated based on GTE’s 
numbers, an S M A  override percentage, developed through interviews, was inserted into the 
calculations. If there was no material variation, the calculated S M A  percentage was used. 

Highly Sansitho Confldmtlal 
Information. Rutnaod 



FLORIDA RATE RLING 
Sales, Marketing, and Advertising (S/M/A) Analysis 

( S M A ,  Regulated, Recurring, Florida Expenses) 

Executive Summary 

The total S M A  dollars by budget center was then calculated as the S&CA percentage times 
total non-IT/DP costs. 

Assignable SOUA Dollars = SM.4 Percentage x CAM Assignable Regulated 
Percentage x Florida Jurisdictional Percentage x Total Non-ITDP and Software Dollars 

Recurrinflon-Recurring 

Based on interviews and surveys with appropnate client personnel, estimates of the non- 
recumng percentages were detemned For the purpose of U u s  study, non-recumng 
activities included. 

Post-sales activities 

The total SMA-Regulated-Florida-Recurring dollars by budget center was then calculated 
as: 

StWA percentage times total non-ITDP costs times regulated percentage times 
jurisdictional percentage (Florida) times (1 minus the non-recluring percentage) 

S M A  Regulated Florida Recurring Dollars = 1 minus the Non-recuning Percentage Y 

SIUIA Percentage x CAM Assignable Regulated Percentage x Florida Jurisdictional 
Percentage x Total Non-IT/DP and Software Dollars 

LRIC (Forward-looking) Adjustment 

Percentage adjustments were made to reflect any forward-looking insight that the subject 
matter experts might have. 

The total LRIC-based SMA-Regulated-Florida-Recurring dollars by budget center was then 
calculated as: 

S M A  percentage t Imu total non-ITDP costs times regulated percentage times 
jurisdictional percentage (Florida) times (I-non-recuning percentage) times LRIC 
adjustment percentage. 

Adjusted S M A  Regulated Florida Dollars = LRIC adjustment x 1 minus the Non- 
recurring Percentage x S M A  Percentage x CAM Assignable Regulated Percentage x 
Florida Jurisdictional Percentage x Total Non-IT/DP and Sofhvare Dollars 

I * * * * * *  

Highly Senritivo Connd.ntl.1 
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FLORlD.4 RATE RLISC 
Sales. .Marketing, and Advertising (SfiUA) Analysis 

( S W A .  Regulated, Recurring, Florida Expenses) 

Executive Summary 

In addition to these activities. we discussed with GTE’s subject matter experts the services andor 
elements that these_S,ILt A activities covered. If any services or elements were identifiable. they 
xere noted. It was determined that even though some activities were generally related to certain 
sen’ices elements. these expenses for the most part, based on TSLRIC and TELRIC principles. 
could only be pushed to a “shared” level associated with a “family” of services. It was at thls 
shared level that the costs were put into the Incremental Cost Model. 

For a detailed review of the work performed and final numbers for each area, see the 
documentation provided. 

In the documentation note that tickmark explanations use the following numbering sequence: 

The first character refers to the particular market segment; Business, Carrier and 
Consumer are labeled P. V and D respectively. 

The second character refers to the override column in which it is placed. Juisdiction 
override tickmarks are labeled with a I ,  Regulated override tickmarks are labeled with 
a 2 ,  S / W A  override tickmarks are labeled with a 3, Non-recurring tickmarks are labeled 
with a 4, and LRIC tickmarks are labeled with a 5 .  

The third and sometimes fourth characters are simply placeholders with only a sequential 
reference that begins with A and can lead up to ZZ. 

Highly S8nsiIiv8 ConRd8nti.l 
Infonmlion - Resirlc1.d 
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FLORIDA RATE FILING 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

,Market Summary 

We have analyzed-the Business Segment of GTE. specifically focusing on Sales. Llarketing and 
.Advertising espenses (SIMI.4 expenses) that are Regulated, Recurring. and 
Florida related for fiscal year 1997. We estimate that h s  number is and is based 
upon an analysis of the August 1997 Annual Approved View budget. This figure has been 
adjusted for the forward-looking nature of this effort. where appropriate, and is a good basis for 
an ongoing Business Segment, SIUIA LRIC-based expense estimate. 

In our analysis of the Business Segment we have determined that these SIMIA expenses are 
“shared costs“ across the following “family” of services: 

Basic Exchange Services 
ISDN Service 
CentraNet 
Message Toll Service 
Custom CallinglCLASS Service 
Intrastate Special Access 
Intrastate Switched Access 
Rotary Service 

P 

Note: 

REDACTED 

Listed above are the services on which GTE actively spends S M A  dollars. While the 
Business Segment may provide additional services, GTE does not actively sell. market or 
advertise them. 

All Advertising expenses for Consumer and Carrier are included in the Business market 
segment. 

Forward-looking adjustments were made based on discussions with GTE personnel on what 
impact competition might have on their budget center. 

We have eliminated activities associated with GTE’s interaction with CLECs, if any 

Hlahly Sonsltivs Conndontial 
Information. R-VlcUd 



FLORIDA U T E  FILING 
Sales, ,Marketing and Advertising ( S W A )  Analysis 
( S W A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS ;MARKETS 

Organizational Description 

ABtLM Development: 

.AB.&V Dewlopment (.Associate Business Account .Manager) is essentially a recruiting 
department whose responsibility is to develop college graduates for sales positions within GTE. 
The training program lasts for six months and covers: telecommunications and data 
communications, competitive selling and positioning, account management, territory 
management, etc. 

The basic functions encompassed with this position replicate those of an experienced Business 
Account Managers (BAMs): follow-upiimplementation, sales cycle @re-sales through closing). 
meetings. training and administrative duties. 

Business Sales Center: 

Business Sales Centers (BSC) are inbound call centers specifically for the small business 
customer. There is a total of eight BSCs throughout the United States including: Denton, Everett. 
Fort Wayne, Hawaii. Huntington Beach. Marion. Rancho Cucamonga and Tampa. These centers 
handle on-line sales, on-line billing and order entry service. 

Business Operations and Billing Support: 

Business Operations and Billing Suppon is a division responsible for supponing business billing 
as well as collections. This department performs the same basic functions of the consumer 
billing and support department. Additionally. t h ~ s  function was deemed non-SMA related and 
therefore will not be reviewed further at this time. 

Product Management: 

Product Management, is divided into five key areas: Business Data Products and Services. 
Business Voice Products and Services, Complex Systems, Business Market Strategy and 
Business Sales Compensation. 

Specifically, Product Management (PM) is responsible for new price planning, new product 
introductions, product promotions and the basic planning coordination between deparhnents. PM 
also works on defining customer segmentation and determining whether or not specific products 
will be successful. 

Highly Sonsitivo Confldentlal 
Inionnation - Restrict.d 



FLORIDA RATE FILING 
Sales, Marketing and Advertising ( S W A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Organizational Description 

Product Marketing: 

The p r i m e  function of Product Marketing is to act as the communication liaisons for GTE. It is 
the responsibility of Product Marketing to plan and coordinate corporate advertising and direct 
marketing efforts for all business units (business, consumer, carrier, etc.). Product Marketing 
deals primarily with Product Management in coordinating new product introductions and specific 
product promotions as well as miscellaneous efforts. Additionally, b s  department works 
closely with GTE's advertising agencies (e.g. target definition, brand awareness studies. etc.). 

Marketing Services: 

Marketing Services (MS) spends the majority of its time investigating and identifying costs of 
services provided, supporting Product Management and responding to regulatory issues. They 
also deal with pricing and tariffs as well as forecasting and modeling. MS is responsible for 
setting all prices for new and existing products across all product lines and markets (business. 
consumer and carrier). 

National Account Management: 

National Account Management PAM) services national clients such as American Airlines. 
There are three categories in NAM: Premium Contact Center, Technology Solutions Center. and 
Federal Government Accounts. It is the responsibility of the NAM representative to service the 
account within his.'her territory. For example, Bank of America is a California based account 
and is thus seniced by a local NAhl  representative. If another account, such as American 
Airlines, has a "hub" in California, it is the responsibility of the local representative to service 
this branch of the account. 

New Programs: 

The New Programs department is a sales group that calls on business customers that might be 
interested in a single point of contact for multiple products and services. 

Premium Contact Center: 

The Premium Contact Center is a call center that is the sole point of contact for all National 
Accounts. There is only one Premium Contact Center in existence. Employees of the Premium 
Contact Center spend a significant amount of time on customer contadfollow-up, inbound calls 
(service requesthp-selling), order entry, billing inquiries and training. 

Highiy S*nsitlva CoMd*ntiai 
Information. R u V i s t . d  



FLORIDA RATE FILING 
Sales, .Marketing and Advertising ( S W A )  Analysis 
(SIM/A, Regulated, Recurring, Florida Expenses) 

BUSINESS .MARKETS 

Organizational Description 

Technology Solukoas Center: 

The Technology Solutions Center (TSC) was part of the customer support unit until 1996 when 11 
was placed under the National Accounts umbrella. Therefore, h s  depamnent services high-end 
customers on a national basis. The TSC gives the customer the opportunity to test applications 
while shopping before actually purchasing. Additionally, the TSCs are dedicared to generating 
revenue via new customers as well as existing ones. 

There are eight TSC locations: Everett, Thousand Oaks, Norwalk, Honolulu. D E W  Airport. Fon 
Wayne. Research Triangle Park and Tampa. 

The Technology Solutions Center spends the majority of its time on sales presentations. visit 
preparation (information gathering. video compilations. etc.), internal upgrades to technology 
meetings with vendors and sales support staff as well as administrativeitraining activities. 

Branch Operations-Tampa 

L'nlike many other Branch operations, the Tampa Florida Branch does not share resources (Sales 
Reps. Customer Service Advisors (CSA), Project Managers. etc.) among other states. nor do the) 
receive resources (Sales Reps, CSAs. Project Managers, etc.) from other states. All individuals 
located in the Tampa Branch are completely focused on the state of Florida. The sales force is 
divided into 4 areas: TampaLakeland. Tampa. St. Petersburg, and St. Petersburg'Sarasota. 
Within each of these four areas. there is a complete spectrum of sales representatives who cover 
all sizes of business customers. Each of the four areas has an industry specialization. Sales 
representatives who maintain the larger customer accounts ( S A M s  and AMs) will focus on a 
specific tvpe of industry, Healthcare for instance. However, these sales representatives maintain 
all types of customers/industries within their respective regionsiterritories. 

Business Sales Center: 

Business Sales Centers (BSC) are inbound call centers specifically for small business customers. 
There is a total of eight BSCs throughout the U.S. The state of Florida is handled through the 
Tampa ESC. The Tampa BSC is solely responsible for the state of Florida. 

Branch Contact Center: 

The Branch Contact Center (BCC) is an inbound call center designed to handle business 
customers needs. Business customers contact the BCC for such activities such as move, add. and 
change, assistance on billing inquiries and other general inquiries. BCCs are also responsible for 
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FLORID;\ RATE FILING 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S M A .  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKE TS 

Organizational Description 

the order entry process once a field sales representative consummates a sale. The Tampa BCC is 
solely responsible-for operations in Florida. 

The Tampa BCC performs the same basic activities as found in the other BCCs: off-line (Order 
Entry). on-line (Inbound Calls). administrative, training, and order status. 

d .r- - 
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FLORIDA RATE FILING 
Sales, Marketing and Advertising ( S M I A )  Analysis 
( S W A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center PO00 
Business .Ifarkets iiterview data REDACTED 
Inren ieh  ‘N irh o Business .-lnalw 

From the interview with a Business Analyst, t h s  budget center is the president of business 
markets discretionary fund. This budget center has a large negative balance 
non- 1T”DP software dollars. This negative balance relates to funds that were used boom this 
budget center. These funds were used to support Small Business activities and will be analvzed 
in those small business budget centers. The remaining 5% of the budget centers funds. 
are for supporting the activities of the president of business markets, his executive officers and 
their staff. Because of the multiple activities that the president of business markets and his staff 
support. a regulated, S W A ,  non-recuing percentage was not identified. 

Budget Center PO01 
.AB,LU Developmenr interview data 
Inteniew with the Manager - Recruitment 

Associate Business Account Manager (ABAM) development is essentially a recruiting 
department responsible for developing college graduates for sales positions withm GTE. The 
training program lasts for six months and covers: telecommunications and data communications. 
competitive selling and positioning, account management, territory management, etc. 

The basic functions encompassed with this position replicate those of an experienced BAV: 
40% Follow-up/implementation 
25% Sales cycle (set-up through closing) 
20% MeetingsjTraining 
15% Administrative 

io r 

From our interview, it was identified that SO% of this budget center’s activities are associated 
with regulated products and services while the remaining SO% of activities are associated with 
products and services that are non-regulated. 100% of the activities associated with this budget 
center are related to Sales, Marketing, and Advertising (SIMIA) activity. 40% of the budget 
center’s activities are classified as non-recurring. 



FLORIDA RATE FILING 
Sales. Marketing and Advertising ( S M A )  h a l p s i s  
( S W A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center PO04 
Professional Recnrirmenr intenien data 
Inrervien wirh i? Business Analyst 

From our interview with a Business Analyst, this budget center is primarily focused on 
professional recruitment, including efforts to recruit personnel for various levels of branch Job 
positions. The budget center’s activities were determined to be 0% S M A  related and was not 
analyzed any further at this time. 

Budget Center PO05 
.Yew Programs interview data 
Interview K i t h  the Regional Sales Manager -Direct Sales 

The New Programs department is a sales group that calls on business customers that might be 
interested in a single point of contact for multiple products and services. 

.4ctivities and their associated time are as follows: 
50% Selling,Freparation 
25% Troubleshooting 
1 5% Follow-upllmplementation 
10% Training (internal and external) 

From OUT interview, New Programs is estimated to deal with regulated products/sen,ices 10% of 
the time. The remainder is spent trying to sell long distance, cellular, paging and Internet 
services. The S W A  percentage for this budget center was-determined to be 100%. and 40% of 
the activities are classified as non-recurring. 

Note The PO05 budget center is 100% Flonda related with no presence in any other state. 

Budget Center PO06 
. V m  Projects interview data 
Interview with a Buriness Analyst 
Interview with a Senior Administrative Business Analyst 

The funds in the New Projects budget center are to cover unexpected 1996 advextising costs. 
They were not accounted for in 1996 and this account should not exist in 1998 because all 1997 
advertising expenses should be accounted for. From speaking with a Business Analyst, this 
budget center will not exist in next year’s budget. 



FLORIDA RATE FILING 
Sales. Marketing and Advertising ( S W A )  unalysis 
(ShUA, Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Since this budget center supported 9W.4 activities (advertising), a SM.4 percentage of 100°o 
was applied. Also. since the funds were used for the support of advertising and associated 
activities. i t  b a s  determined that the activities associated with t h s  budget center are On; non- 
recurring. 

Budget Center Polo, Poll, POlZ, P013, 
Business ,Llarkets - DP/Svstems interview data 
Interview with a Business Analyst 

From our interview with a Business Analyst, these budget centers are primarily for supporting 
GTE’s system development and maintenance. These budget centers also include any contractors 
hired for system repair and maintenance. Since these budget centers are systems focused, they 
were determined to have 0% S M A  activities and were not analyzed any further at this time. 

Budget Center PllO 
.ifarkel Strateg) -Director of Market Strategy interview data 
Interview with the Director of Market Strategy 

This budget center includes market research and strategic direction planning/activities. These 
activities are 100% S / W A  related. Since this group is focused on customer segments and the 
industry as a whole rather than on individual products and services. a regulatedinon-regulated 
percentage w’as not attainable. It was identified that 0% of all activities associated with t h s  
budget center are classified as non-recurring. 

Budget Center PlZO 
Voice Product Management interview data 
Interview with the Director of Voice Product Management 

The activities in this budget center include research, managing finances, pricing, sales support, 
product customization, promoting products, and managing operations. From our interview, it was 
determined that approximately 60% of the activities focus on regulated products and services 
Furthermore, approximately 90% of the budget center’s activities are S W A  related. All of the 
budget center’s activities are categorized as recurring in nature. 

HiohIy Smnsitivo Conndontiai 
Information . R.strtn.d 



FLORID.4 RATE FILING 
Sales, Marketing and Advertising ( S M A )  Analysis 
(SIMIA, Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center P i 3 0  
Data Prod im .ffunagemenr intenleu data 
Director of Data Product .tfanagement 

The activities in this budget center include research, managing finances, pricing, sales suppon. 
product customization, promoting products, and managing operations. Approximately 7 S 0 b  of the 
activities associated with this budget center are related to regulated products and services. 
Furthermore, 90% of the activities are S N ’ A  related. All of the budget center’s activities are 
classified as recurring. 

Budget Center P140 
Director Technology & Market Development interview data 
Interview with the Manager of Vertical Market Applications 

The activities in this budget center fall into three main categories, Advanced Intelligent Nework 
Service Creation (AM), Applications Development, and Technological PilotsiTesting. .4IN 
primarily consists of software development for AIN; this group consists of approximately 7-8 
individuals. The Applications Development group provides usable services (hardware, sohvare) 
to the end user. They are responsible for creating applications and services upon request from 
Product Management. The Technology PilotdTesting group, which is the smallest group of the 
three, works with Product Management to put applications that are developed into use with 
actual customers to test the applications functionality in order to obtain product and service 
improvement information from the test subjects. 

From our interview, it was identified that approximately 80% of the budget center’s activity 
support regulated products and services. The SIMIA percentage was determined to be 20% since 
the majority of this budget centers activities are ITDP associated. The SIUIA percentage of 20% 
results primarily 6om the PilotdTesting group which works with Product Management for the 
purpose of gathering marketing information from test subjects so they can modify product and 
service offerings. Of that 20%. the non-recuning percentage is 0%. A LRIC increase of 15% 
was applied to this budget center because as competition intensifies, it is expected that there will 
be increased interaction between this department and the CLECs who purchase these products 
and services from GTE. This group will be responsible for working with CLECs to insure that 
there is a seamless provision of these new products and services to customers. 

Highly Sensitiv. Confld.nti.1 
Information. ReUllct.d 
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( S M A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center PLSO 
Comp1e.r Systems inrerview data 
Inrerview with the Manager of Project Controls 
Interview with the StaffAdminisfrator of Financial Analysis 

The activities in this budget center include the review of large contracts between GTE and malor 
clients. The four areas of review include financial viability, technological feasibility, validity of 
the contract itself, and the overall presentation of the contract to the client. Approximately 500,b 
of the activities relate to regulated products and services. It was determined that 100% of ttus 
budget center’s activities are SIUIA related and 100% of all activities are classified as non- 
recurring. 

Budget Center P160, P161 
Sales Compensation interview data 

Interview with the Manager of Business Sales Compensation Adminishation/Plannlng 

The Business Sales Compensation division of Product Management is solely responsible ( looo% 
of the time) for writing, administering, and ruling compensation. The compensation division is 
primarily focused on the BSC, BCC and Sales Agents. 

There are three primary parts that this division is responsible for are: 
20% Telephone Sales Service - Non-Regulated 
70% Network and Selected Network - Regulated 
10% Quality Programs - Regulated 

From our discussion, 80% of the activities are for regulated products and services, of which 
100% is S W A .  

Budget Center P201 
Database Marketing interview data 
Inferview with the Director of Demand and Forecasting 

From our interview, it was determined that the activities in this budget center are 
databaselsystem support related. Therefore, a S/M/A percentage of 0% was applied to this budget 
center because ITDP activities are not part of this study. 



FLORIDA R4TE FILING 
Sales, Marketing and Advertising (S&V.4) .balyr is  
(SIMIA, Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center PZOZ, P210. PZIC 
ifurketinq Sen lces  - Competitive Response intenleu data 
I n t e n  leu nirh the Director of Demand and Forecasting 

These budget centers are part of the Marketing Services ( M S )  group. Their primary focus 
includes competitive response, demand analysis and forecasting. 

Budget center P202, Competitive Response, is primarily responsible for 
Price cost model identification 

.411 rate case analysis 
Reconciliation 
Data coordination 

Lpdating data in the cost model for additional filings in the same states 
Provides data requests to the PUC 

Budget center P210 contains activities related to two main groups Demand Analysis - Customer 
Usage and Demand Analysis - Customer Lines. 

Some of the activities performed by the Demand Analysis - Customer Csage group includes: 

By-pass analysis 

Analysis of Switched minutes of use through the network 
Uholesale:Retail minutes of use analysis 

Some of the activities performed by the Demand Analysis - Customer Lines group includes 

Regional economic analysis 
Capital budgeting 
Growth implications anaiysis 

Demand analysis to forecast line pncing as a result of usage growth 

Budget Center P21C is composed of four groups. Below is a list of the four groups and their 
primary activities. 

Forecast Systems Group 

0 

Support for the Demand Customer Usage and Lines groups 
System support and development related to forecasting 

Demand Analysis Group 
Customer research 
Economic impact analysis 
Policy Advocacy 

Highly Sonsltlvo Confldontlal 
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BUSINESS .\.lARKETS 

Interview Notes 

Forecast Planning 
Rate case coordination 
Erosion model 
Demand based planning 
Competitive analysis 
Strategic planning 

Economic,Market Assessment 
External market information analysis 
Geographic and market and customer segmentation analysis 
New network product demand analysis 

From our interview, it was estimated that the collective activities of these three budget centers 
are 100% regulated. Approximately 90% of all activities associated with these budget centers are 
S l M A  because 10% of the total budget center’s activities were for IT/DP suppon. From our 
intetview. it was determined that 100% of all activities associated with these budget centers are 
recurring in nature. 

Budget Center P220, P222. P223, P224, P225, P226, P227, P228, P229, P22C 
.Warkering Services -Pricing and Tariffs interview dara 
fnteniew uith the Manager of New Services Pricing and Tariffs 

These budget centers are part of the Marketing Services (MS) group. Their primary focus 
includes pricing and tariffs. 

Based on the discussions with Marketing Services personnel, the activities and their approximate 
time is: 
40% Investigating and identifymg costs of services provided 
30% Product Management support 
20% Regulatory issues responses 
10% AdministrativelTrainining (and training implementation) 

The pricing and tariff arm of MS is almost entirely regulated. Additionally, based on the 
interview, it was determined that 100% of the activities are classified as recurring. 

When asked the question related to forward looking changes, it was indicated that the demand for 
regulatory support will diminish wlule that of Product Management support will increase due to 
the competitive environment, thus resulting in a LRIC adjustment of 0%. 

Highly S*N%h*  Confldmtial 
information. Restricted 
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BUSINESS MARKETS 

Interview Notes 

Overall. 1120~0 of the budget center’s activities are regulated. ofwhich 10006 is S.;Lt.A. 0% of the  
activities are considered non-recumng. 

Budget Center P250 - P290 
Product Marketing interview data 
Interview with the Director - Advertising 
Interview with the Senior Admin. Business Analvst 

The primary function of Product Marketing is to act as the communications liaisons for GTE. It 
is the responsibility of Product Marketing to plan and coordinate corporate advertising and direct 
marketing efforts for all business units (Business, Consumer, Carrier, etc.). Product Marketing 
deals primarily with Product Management in coordinating new product introductions and specific 
product promotions as well as other efforts. Additionally, this department works closely with 
GTE’s advertising agencies, not only for communication purposes, but also for advertising 
research (e.g. target definition, brand awareness studies, etc.). 

The budget centers P250 - P290 primarily consist of personnel who supervise and support the 
advertising budget centers (PMDA - PMSD). 

From our intewiew, i t  was identified that advertising for GTE was primarily focused on 
regulated products and services. Therefore, it was determined that the appropriate regulated 
percentage for budget centers P250 - P290 is 100%. Since the budget center’s activities are 
directly related to advertising (the support and management of advertising activities), the SIWA 
percentage was determined to be 100%. 0% of the activities were considered to be non-recuring 
in nature. 

Budget Center P310 
Business Contact Operations interview data 
Interview with the Acting Director of Business Contact Operations 

The activities in this budget center include supporting the BCC, BSC and Branch Sales, by 
developing practices and procedures for dealing with clients in respect to billing, collections and 
order entry activities. The budget center’s activities encompass both policies and procedures for 
regulated and non-regulated activities. Since the budget centers activities support those of the 
BCC, BSC, and Branch Sales, a sampling of BCC, BSC and Branch Sales activities was used to 
identify appropriate regulated, S M A ,  and non-recurring percentages for this budget center. 
Approximately 75% of the budget centers activities support regulated products and services. 75% 
of the budget center’s activities support S M A  activities. 65% of the activities were considered 
non-recuning in nature. 
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Sales, Marketing and Advertising (SfiUA) Analysis 
( S M A ,  Regulated. Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center Pj20 
Desktop S\srerns Operations inrenrew data 
Inremew nirh  a Business .4nalyst 

From our interview with a Business Analyst, this budget center is primarily for the development. 
suppon and maintenance of GTE’s Marketing and Sales systems. Since this budget center is 
system focused. it was determined to have 0% SIMIA activities and was not analyzed any funher 
at this time. 

Budget Center P360P 
Business Operations and Billing Support interview data 
Inren,iew wirh [he Manager of Billing Operations and Billing Supporr 

Business Operations and Billing Support is a division responsible for Business billing suppon ai 
well as collections. This department performs the same basic functions as the Consumer billing 
and suppon department. Additionally, the billing fimction was deemed as non-SiW.4 and 
therefore. will not be reviewed any further at this time. 

Budget Center P400 
.Varional Account Management interview data 

Inremew wirh rhe Manager of ,Varional Accounrs 

National Account Management (NAM) services national sized clients such as American Arlines. 
There are three areas in NAM: Premium Contact Center, Technology Solutions Center, and 
Federal Government Accounts. It is the responsibility of the NAM representative to service the 
account withm hisher territory. For example, if a national account has a “hub in California but 
is based in Texas, it is the responsibility of the local representative in California to service this 
branch of the account. 

A National Account Manager provided expense detail to provide an insight as to the different 
types of costs incurred by the local NAM team. Note that NAM sells all UNE/services and the 
costs are shared along all lines of the NAM business (Le. both regulated and non-regulated 
products). National Account Management spends 90% of its time on productdservices that are 
regulated. wh le  it spends only 10% of its time on non-regulated productdservices. 
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Budget Center P4iO. P420. P430 
.Yarionai Order Cenrer intervim data 
lnreniew wirh the .\tanager oflVationa1 Accounts 
Interview with a Sales .%hnager 

The budget center’s activities include research, sales proposals, direct customer contact, follow 
through on a sale, and managing internal and external expectations for national accounts. These 
budget centers are nansitioning from the ILEC to the CLEC, therefore these budget centers Lvere 
not analyzed any further. An ovemde percentage of 0% was applied in the regulated column to 
indicate the transition of these budget centers from ILEC to CLEC. 

Budget Center P440 
Premium Contact Center 
In terview with the Section Manager - National Accounts Administrative Support 
Interview with the Supervisor - Premium Contact Center Support 

The Premium Contact Center (PCC) is a call center that is the sole point of contact for all 
National Accounts. There is only one Premium Contact Center in existence. 

The supervisor indicated that employee’s time is consumed by the following activities: 
40% Customer ContactFollow-up 
3096 Inbound Calls (service requescup-selling) 
20% Order Entry 
5% Billing Inquiries 
594 Training 

From our interviews, approximately 65% of the time is spent dealing with regulated products. of 
which. 9596 is SIUIA. 70% of the budget center’s activities are classified as non-recurring. 
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Interview Notes 

Budget Center P450 
Technolog?, Solirrions Center interviehi data 
Intenleu. with the Director - Business Value .4dded Products and Services 
Intenww with the Manager of Technolog). Solutions Center Support 

The Technology Solutions Center (TSC) was part ofthe customer support unit until 1996 when 11 
was placed under the National Accounts umbrella. This department services lygh-end customers 
on a national basis. The TSC gives the customer the opportunity to test applications. while 
shopping, before actually purchasing. Additionally, the TSCs are dedicated to generating 
revenue via new customers as well as existing ones. 

There are eight TSC locations: Everen, Thousand Oaks, Nonvalk, Honolulu. D/TW .-\irpon. Fort 
Wayne. Research Triangle Park and Tampa. 

The Technology Solutions Center spends its time on the following activities: 
3096 Sales Presentations 
25% Visit Preparation (information gathering, video compilations, etc.) 
ZOO6 Internal upgrades to technology 
15% Meetings with vendors and sales support staff 
10% Administrat1ve:Training 

From the inteniew, approximately 65% of the time is spent dealing with regulated products. 
whle  35?'0 is spent on non-regulated products, of whch, 100% is SIWA. 0% of the budget 
center's activities are classified as non-recurring. 

Budget Center P502 
Small Business Operations interview data 
Interview with a Business Analyst 

The activities in this budget center include training activities for BSC personnel. The individual 
BSC accounts should not incur any training costs since all training dollars should be captured in 
budget center P502. From analyzing BSCs across the nation and identifjmg that BSCs perform 
multiple activities (sales, order entry. billing inquiries, business operations, etc) a conservative 
estimate to reflect activities associated with the BSCs was applied. It was estimated that 5 5 %  of 
the budget center's activities are for training associated with regulated products and services. 
65% of the budget center's activities were associated with S W A  activities and 75% of the 
budget center's activities are associated with activities that are classified as non-recurring. 
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Budget Center P S t O  
Complrmentan. Sales Staff interview data 
Inierview w t h  a Business Anul.vst 
Interview with the Manager ofSmall Business Sales Mkt. Plans 

The Complementary Salts group manages the agencies that are authorized to act as agents for 
selling GTE products and services. Complementary Sales’ primary customer focus is small to 
medium sized Business customers. Names and numbers are provided to Complementary Sales 
representatives who then proactively contact the consumer to notify/sell them GTE services. 

The activities in this budget center include GTE managers who overseeimonitor activities of the 
authorized sales “agents“ and the “agents” themselves. This budget center also includes the 
monitonng of the complementary sales order entry group. The sales “agents” focus on selling 
CentraNet, voice mail, long distance, toll free calling, ISDN, and Frame Relay. 

From our interview, a conservative estimate of 50% for all activities associated with this budget 
center as regulated was applied. Since this budget center primarily contains GTE management 
and Complementary Sales “agents”, a SIUIA percentage of 100% was applied. A non-recumng 
percentage of 0% was applied. 

Budget Center P522, P523 
Complementan. Sales - Order Entry interview data 
Iniervtew with a Business Analysr 
Interview wi th  the Manager of Small Business Sales Mkt. Plans 

The primary activity associated with these budget centers is the entry of orders received via fax 
from GTE authorized Complementary sales “agents” from around the country, into the order 
entry system. This order center primarily supports GTE authorized “agents” from states other 
than California. The activities within this budget center are 100% non-recuning in nature. 

Budget Center P530 
BSC Supporr interview data 
Interview with a Business Analyst 

From OUT interviews, the BSC Support budget center includes approximately 40 people; it 
consists primarily of two groups, Analysts and Evaluators. The Analysts are responsible for 
listening to calls received at the different BSCs and identifymg any incorrect communications to 
BSC customers. Evaluators are also responsible for listening to BSC calls; however, their 
analysis of BSC calls is for the purpose of evaluating sales representatives activities in relation to 

Highly S e N I v e  ConR&nttal 
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Interview Notes 

how they handle an incoming customer call. Also included in this budget center are a small 
number of management personnel who are responsible for overall Small Business (BSCI 
ac tivi ties. 

It was determined that the S / W A  activities for tlus budget center are 100%. All activities in this 
budget center are classified as recurring. 

Budget Center P590 
Agent Commissions inteniew data 
Interview with a Business Analyst 
Interview with a StaflAdministrative Business Analyst 

The funds in the budget center are designated to paying commissions to GTE authorized sales 
agents. The agents focus on selling CentraNet, voice mail, long distance, toll free calling, ISDN. 
and Frame Relay, and they target small and medium sized businesses. From our interviews. it 
was estimated that 50% of all commissions are paid to support the sales activities of Regulated 
products and services. 100% ofall activities that this budget center supports are SM'A.  100% of 
all activities are classified as recurring in nature. 

Budget Center P670-P675 
Market Response inzerview data 
Interview with a Consultant -Market Response 

Market Response focuses primarily on four core areas. These areas as well as the approximate 
time percentage spent on each function are listed below: 

60% Development of large business (involves strategic planning and customer business plans) 
20% Venical marketing (involves simply developing vertical marketing plans) 

15% Market Expansion (includes projects such as regulatory issues, promotions, etc.) 
5% Analysis (analyze competitive information and develop strategies (in and out-of kanchise) 

Market Response is primarily Network related with little emphasis placed on CPE 

From OUT interview, 90% of all activities are regulated, of which 90% of Market Responses' 
activities are S W A  related. 20% of all activities are classified as non-recurring 
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Budget Center PBTL 
BTL Inienton intenielr data 
Inteniew with  a Business A n a l w  

From our interview with a Business Analyst, this budget center is primarily for hardware 
inventory. Since hardware is classified as non-regulated, the regulated percentage for this budget 
center is 0%. 

Budget Center PMDA - PMDC 
Product Marketing interview data 
Interview with the Director - Advertising 
Interview with a Senior Admin. Business Analyst 

The primary function of Product .Marketing is to act as the communications liaisons for GTE. I t  
is the responsibility of Product Marketing to plan and coordinate corporate advertising and direct 
marketing efforts for all business units (Business, Consumer, Carrier, etc.). Product .Marketing 
deals primarily with Product Management in coordinating new product introductions and specific 
product promotions as well as other miscellaneous efforts. Additionally, this department works 
closely with GTE's advertising agencies, not only for communication purposes, but also for 
advertising research (e.g. target definition, brand awareness studies, etc.) 

Budget centers PMDA, PMDB, PMDC, PMDD primarily consist of direct advertising expenses 
(advertising for particular states). Thejurisdictional percentage for these budget centers was not 
provided by GTE. By not identifying a jurisdictional percentage for these budget centers an 
under statement of hue S W A  expendituresiactivities for each individual state would occur. 
Therefore, by using a sampling of Accounts Payable reports dating from November of 1996 to 
October 1997, an estimated state jurisdictional percentage was generated for each of the direct 
budget centers (PMDA - PMDD). If a jurisdictional percentage could not be calculated by using 
the sampling of Accounts Payable reports, then the jurisdictional percentage provided for other 
budget centers for that particular state was applied. 

Budget centers PMSA, PMSB, PMSC. PMSD primarily consist of shared advertising expenses. 
Because of the shared nature of these budget centers, a per state percentage identification of 
advertising expenses was not feasible. Therefore, jurisdictional override percentages were not 
applied for these budget centers. 

Highly Sensitive ConRdentlal 
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Interview Notes 

From our interview. it was identified that advertising for GTE was primarily focused on 
regulated products and services. Since all ofthese budget centers were associated with 
advertising activities. it was determined that the appropriate regulated percentage for budget 
centers PMDA - PMSD is 100%. Since budget centers PMDA - PMSD are advertising accounts 
(advertising agency fees and associated advertising expenses), the S/”A percentage was 
determined to be 100%. 0% of these budget centers activities were considered to be non- 
recurring in nature. 

Budget Center PPFl 
Programs - Business interview data 
Interview with a Business Analyst 

From our interview, this budget center consists of a shared pool of funds that are used for 
multiple purposes. The funds are applied to both headquarters and individual state activities. 
Uses for these funds include: 

Various business uses (promotions. research, start-up) 

Right to Use (Software for central offices) 
Public safety equipment 
Centralized operations Wetwork operations) 
kfaintenance contracts 
National accounts group 

IT,DP 

Overall from our interview. it was estimated that 65% of these funds &e used for supporting 
activities related to regulated products and services. Since t h s  budget center consists of a shared 
pool of funds. a SIMIA percentage was not identifiable. 

Budget Center PPF2 
Programs - E91 1 interview data 
Inren3iew with a Business Analysr 

From our interview with a Business Analyst, this budget center included public safety business 
cases and other activities related to public safety. This budget center is a pool of funds that are 
used for supporting multiple purposes including: 

Product Management 

Branch office funding for employees activities related to public safety 
Inventory (cost of goods sold) for public safety equipment. these funds are transferred into 
budget center PBTL 
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Interview Notes 

From our intervie;. with a Business Analyst. this budget center is involved in non-regulared 
activities ipublic safer)); therefore. the regulated percentage for this budget center is O " O .  

Budget Center PPSl 
Programs - Data interview data 
Interview with a Business Analyst 

From our interview with the Business Analyst. these funds are used for Product Management. 
However. we were unable to identify specific uses of these funds; therefore, there were not any 
override percentages applied to this budget center. 

FLORIDA BRANCH: 
Budget Center P511 
Business Sales Center interview data 
Inteniew with a General Sales .Manager. Business Sales .Manager and a Sales .Uanager 

Business Sales Centers (BSC) are inbound call centers specifically for small business customers 
There is a total of eight BSCs throughout the US. The state of Florida is handled through the 
Tampa BSC. The Tampa BSC is solely responsible for the state of Flonda. 

The Tampa BSC is separated into 5 primary groups: 
0 Order Entry Off-line - Representatives. who only enter orders. they do not have any sales 

roles. pure order entry activities. 
Sales - Representatives who man the phones; they have a combination of sales activities and 
order entry activities. 
Billing - Representative who answeriinvestigate billing issuesiquestions posed by customers. 
Business Soles - Representatives who handle advanced services. Advanced services . 
characteristically have longer selling cycles, as a result of contract issues. etc. 
Business Operarions - These individuals manage the call center. 

For the purpose of identifying expenses that are S M A ,  Regulated and Recurring, the primary 
focus of our interviews fell into two classifications of employees: Sales and Business Sales 
employees. 

Hlghly Sefulth* Confldentlal . 
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BSC Sales group‘s activities. as well as time spent on each. are listed below: 
840 

10°~b 

19’0 

30% 
40% 
5?h 
5% 

Sales (processing customers orders who know what service they want) 
Sales (customer has idea of sewice needed, but some consu1ting;selling is needed by the 
BSC representative) 
Sales (pure salesiconsulting, customer did not know of service prior to the call into the 
BSC) 
Post sales - Implementation @ending order inquiry) 
Post Implementation (MAC. customer service) 
Training (excluding new hire training) 
Administrative (E-mail. internal reporting. etc.) 

BSC Business Sales group’s activities. as well as time spent on each, are listed below: 
20% Sales 
40% 
15% 
5% 

10% 

From our interviews. 100% of the BSC employee‘s time is focused on supporting the state of 
Florida. Additionally. 35% of the Sales group’s time is spent on regulated products. 60% is 
spent on sales. marketing andor advertising products/services. and 20% of these activities are 
recurring. 

The Business Sales group spends 75% of its time spent on regulated products, 85% is spent on 
sales. marketing and/or advertising productsiservices. and 45% of these activities are recurring 

From our discussion with various BSC personnel. a Long Run Incremental Cost (LRIC) factor of 
a 259’0 increase was e.stablished for this budget center. This number is a result of the belief that 
the BSC will have to take a more proactive sales approach, contacting customers rather than 
waiting until customers contact them with a service demand in order to maintain their current 
installed base in a more competitive environment. Also, it is expected that more on-line customer 
contact time will be required to meet the increased levels of customer service as competition 
intensifies. 

From OUT collective interviews and calculations for this budget center, it was determined that the 
overall Jurisdictional percentage for the state of Florida is 100%. Additionally 45% of the budget 
center’s collective efforts are spent on regulated products and services, of which 65% is focused 
on sales, marketing, and /or advertising products and services. 75% of the activities are classified 
as non-recurring. The overall budget center LRIC adjustment was a 25% increase. 

Post sales - Implementation (pending order inquiry, installation) 
Post Implementation (MAC. customer service) 
Training (excluding new hire training) 
Administrative (E-mail, internal reporting. etc.) 

Hlghly Sensiltw Confldentlal 
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Budget Center P623 
Branch Contact Center interview dara 
Inremierr xith the Secrion Manager 

The Branch Contact Center (BCC) is an inbound call center designed to handle business 
customers needs. Business customers contact the BCC for such activities such as move, add. and 
change. assistance on billing inquiries and other general inquiries. BCCs are also responsible for 
the order entry process once a field sales representative consummates a sale. The Tampa BCC is 
solely responsible for operations in Florida. 

The Tampa BCC can be categorized into two groups: Order Entry and Customer Contact. The 
Order Entry group is primarily concerned with entering regulated product and services into the 
Order Entry system. The Customer Contact group is the interface with the customer. They accept 
the customer's order, up-sell the customer and generate the order, and then the Order Entry group 
inputs the order into the order enny system. 

The Order Entry group's BCC activities, as well as their time spent on each, are listed below: 
30% Order entry for special services 
30% Order entry for POTS services 
10% Expedite orders 
10% Directory order activities (yellowlwhite pages) 
15% Error checking report (analysis. correction) 

5% Training and Administrative 

The Customer Contact group's BCC activities, as well as their time spent on each, are listed 
below: 
30% Receive inbound calls from major account customers 
20% Receive inbound calls kom sales people 
10% Off-line ( m i v e  and preparation of sales packages for order entry - not order entry) 
20% Post Implementation (MAC, billing issues, etc.) 

5% Treatment of accounts 
10% Training Administrative 

5% Deregulated order entry 

From our interviews, 100% of the BCC's time is spent on the state of Florida. Additionally, 95% 
of the BCCs Order Entry group's time as a whole is spent on regulated products of which 100% 
is spent on sales, marketing andor advertising products'services. 5% of these activities are 
recurring. 
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The customer c o n k t  group at the BCC spends 85% of their time on regulated products of rvhich 
65'0 is spent on sales. marketing and/or advertising pr0ducts:services; 3096 of these activities are 
recurring. 

From information accumulated during interviews with representatives of both goups. a Long 
Run Incremental Cost (LRIC) factor was established at 15%. This number is a result of the belief 
that increased competition will require the BCC to spend more time on the customer contact 
aspects. 

From OUT collective interviews and calculations for this budget center. it was determined that the 
Jurisdictional percentage is 100% Florida. Additionally. 90% of the overall budget center's 
effort are spent on regulated products, of which 80% is spent on sales. marketing and'or 
advertising products/services. 80% of the budget center's activities are classified as non- 
recurring. The LRIC adjustment was determined to be 15%. 

Budget Center P62A 
Field Sales-Tampa O#ce hl  
RS.1f SA.W A.M. BAMand .4BSS interview data 

This budget center primarily consists of one Regional Sales Representative (RSM). 3 Senior 
.Account Managers (SAMs). one Account Manager (AM), 2 Business Account Managers (BAM) 
and 3 Assistant Business Sales Support (ABSSs). 

RSMs are responsible for all sales force activities in a particular region. The RSM for this region 
is responsible for sales force activities in the Tampa/Lakeland area. In this instance, the RSM is 
responsible for managing two budget centers (P62A. P62E) which comprise the TampaLakeland 
area. Th~s  area (budget centers) has a Financial Institutions (banks, etc.) sales emphasis; 
however. they are not solely limited to Financial Institutional sales. Sales representatives do not 
maintenanceiprospect all Financial Institutional accounts statewide, only those within a close 
geographical proximity. 

S A V s  primarily focus their time on large business customers with long selling cycles. 
Typically, a S A M ' s  sales portfolio will be comprised of approximately 7-1 5 accounts. 

A M s  characteristically perform activities that more closely correlate to those of a S A M  than a 
BAM. Florida AMs typically maintain 40-60 accounts. 

BAMs focus on small business customen and therefore have approximately 160-1 80 accounts 
because of the shorter sales cycle. 

W W  SOnSltivO Confld0Ml.l 
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ABSSs are responiible for back office suppon for all three types of sales representatives (SALIs. 
.A!!ls. and BrtLls). ABSS prim- activities include: 

Package preparation for mailing to the BCC for order entry and processing. 
Follow up customer‘s orders and customer contact (answering customers questions including 
help repair questions. move. add. change requests, etc.). 

The activities and approximate percent of time performed by S A M s  on each activity are: 
45% SalesiPre-sales (forecasting, RFP response, contract negotiations, etc.) 
20% Implementation Activities (installment coordination, status of orders) 
15% Post Implementation Customer Service (MAC. customer follow up, attending to installed 

10% Training 
10% Administrative 

customers needs) 

The activities and approximate percent of time performed by AMs on each activiv are: 
50% Salesipre-sales (forecasting. RFP response, contract negotiations. etc.) 
30% Implementation Activities (installment coordination, status of orders) 
1 O?’O Post Implementation ;Customer Senice (MAC, customer follow up, attending to installed 

customers needs) 
5% Training 
5% Administrative 

The activities and approximate percent of time performed by BAMs on each activity are: 
45% SalesPre-sales (prospecting, sales calls. etc.) 
25% Implementation Activities (installment coordination. status of orders) 
20% Post Implementation /Customer Service (MAC. customer follow up, attending to installed 

customers needs) 
5% Training 
5% Administrative 

The ABSS activities include: 
40% Pre saledSales activities @ricing quotes to customers) 
20% Implementation Activities (receive inbound calls for sales orders from customers. BAM, 

SAM and AM package preparation for mailing to the BCC for order entry 
entry and processing, check on status of current orders) 

customers needs) 
30% Post Implementation /Customer Service (MAC, customer follow up, attending to installed 

5% Training 
5% Administrative 

Highly Sonsitlve Confldontlal 
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From our 1ntenieCI.s. 1000~0 of t h i s  budget centers time is focused on the state of Florida. 
.Additionall!. 6 j O . o  o f a  SAM's time as a whole is spent on regulated products of which 85S,, is 
spent on sales. marketing andior advertising products and services. 65% of a SAM's activities are 
classified as recurring. 

65% of an AM's time as a whole is spent on regulated products of which 90% is spent on sales. 
marketing and/or advertising products and services: 65% of AM's activities are classified as 
recurring. 

650'0 of a BAM's time as a whole is spent on regulated products of which 80% is spent on sales. 
marketing andior advertising products and services; 60% is classified as recurring. 

ABSS's jurisdictional time is a direct correlation to the sales representatives that they support. 
For the state of Florida. the majority of sales representative's timelactivities are associated with- 
Florida: therefore. the jurisdictional percentage for ABSSs is also 100% Florida. Additionally. 
75% of an ABSS's time is spent on regulated products, of which 70% is spent on sales, 
marketing and/or advertising products and services. 40% is classified as recurring. 

From OUT interviews. an increased LRIC adjustment of 25% for S A M s  was determined. This 
adjustment would allow S A M s  to spend more time for strategically planning with customers 
about their telecommunications needs. and increase the level of customer service necessar). to 
maintain their current installed client base. 

Currently. AMs have approximately 40-60 accounts. From our interviews it appears that a more 
manageable client portfolio would contain 15-25 accounts per AM. Therefore, a conservative 
LRIC adjustment of 35% was established as necessary to meet increased activities. 

BAMs service smaller business accounts, therefore strategic planning is not as much of a factor 
for BAMs as it is for S A M s  and A M s .  However, because of the tendency for small business 
customers to be price sensitive, the customer service aspect is critical. It was determined that a 
LRIC adjustment of 50% will allow BAMs to meet increased customer service levels brought 
about through increased competition. 

Greater ABSSs suppon (ABSSs per Sales Representative ratio) will be required. It is expected 
that as sales representative's activities increase as a direct result of increased competition, ABSSs 
activities will also increase. Since sales representative's LRIC adjustments are between 25% to 
50%. a conservative LRIC adjustment of 20% was used for ABSSs because their activities do 
support sales representatives, however. it would not be a direct correlation. 
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An overalt Long Run Incremental Cost (LRIC) adjustment factor for this budget center was 3 0 0 , .  

The G\l of Branch Operations felt that as a result of prior budget cut backs, all levels of the sales 
staff have more accounts than are optimal in the current competitive environment. Besides 
currently needing personnel. an increase in future personnel will also be required to rnainmn the 
current installed base with heightened competition. Also, there will be a need for increased 
customer service and increased pre-sales activities since the “hit” ratio will probably decrease 
\\ith increased competition. 

From OUT collective interviews and calculations for this budget center. it was determined that the 
overall Jurisdictional percentage is 100%. Additionally, 70% of the overall budget center‘s 
efforts are spent on regulated products. of which 80% is spent on sales. marketing and/or 
advertising productsjservices. 45% of the budget center’s activities are classified as non- 
recurring. The LRIC adjustment for this budget center was determined to be 30%. 

Budget Center P62B 
Field Sales-Tampa Oflee #2 
RS.M SAM. A M  BAM and ABSS interview data 

This budget center primarily consists of one Regional Sales Representative (RSM), 4 Senior 
Account Managers (SAMs). 2 Account Managers (AMs), 4 Business Account Managers (BAW 
and 4 Assistant Business Sales Support (ABSSs). 

RSMs are responsible for all sales force activities in a particular region. The RSM for this region 
is responsible for sales force activities in the Tampa area. This regions (budget centers) industry 
focus is Medical Institutions (Hospitals, etc.). Sales representatives do not maintenance/prospect 
all Medical institutions statewide, only those with a close geographical proximity. 

From OUT collective interviews and calculations for this budget center (see Budget Center P62A 
for SAM. AM, BAh4, Regulated, S M A  and Non-recurring supporting data), it was determined 
that the Jurisdictional percentage is 100%. Additionally. 70% of the collective budget center’s 
effort are spent on regulated products of which 80% is spent on sales, marketing and/or 
advertising productdservices. 45% of the activities are classified as non-recurring. The LRIC for 
this budget center was calculated to be 30%. 

/-- 
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Sales, .Marketing and Advertising (Sfiif.4) Analysis 
@ M A .  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center P62C 
Field Sales-Sf Perersburg Office ttl 
RS.U S.i.M .-1.t/ EA.V and A B S  inferview data 

This budget center primarily consists of one Regional Sales Representative (RSW. 3 Senior 
Account Managers ( S A M s ) ,  2 Account Managers (AMs), 3 Business Account Managers ( B ~ h l s )  
and 5 Assistant Business Sales Support (ABSSs). 

RSMs are responsible for all sales force activities in a particular region. The RSM for this budget 
center is responsible for sales force activities in the St. Petersburg area. From our interview. this 
region (budget centers) has a Governmental industry focus. Sales representatives do not 
maintenance!prospect all Government accounts statewide, only those with a close geographical 
proximity. 

From our collective interviews and calculations for this budget center (see Budget Center P62A 
for S A M .  A.M. and BAM. Regulated. S W A  and Non-recurring supporting data). it was 
determined that the Jurisdictional percentage is 100%. Additionally, 70% of the overall budget 
center’s efforts are spent on regulated products, of which 80% is spent on sales, marketing andor 
advertising productsiservices. 45% of all activities are classified as non-recurring. The LRIC 
adjustment for this budget center was determined to be 30%. 

Budget Center P62D 
Field Sales-Sf. Petersburg Ofice #2 
RS.M SAM. .LM. BAM and ABSS interview data 

This budget center primarily consists of one Regional Sales Representative (RSM), 2 Senior 
Account Managers (SAMs), one Account Manager (AM), 2 Business Account Managers 
(BAMs) and one Assistant Business Sales Support (ABSSs). 

RSMs are responsible for all sales force activities in a particular region. The RSM for this region 
is responsible for sales force activities in the St. Petersburg/Sarasota area. 

From our collective interviews and calculations for this budget center (see Budget Center P62A 
for SAM, AM, and BAM, Regulated, S M A  and Non-recurring supporting data), it was 
determined that the Jurisdictional percentage is 100%. Additionally, 70% of the overall budget 
center’s efforts are spent on regulated products, of which 80% is spent on sales, marketing and/or 
advertising products and services. 40% of the budget center’s activities are classified as non- 
recurring. The LRIC adjustment was determined to be 35%. 



FLORIDA U T E  FILISC 
Sales, .Marketing and Advertising ( S W A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

interview Notes 

Budget Center P62E 
Field Saiec-Lokeiond Sale Ofice 
RS.If X4.If .4.II E.4.lfandABSS intenreu data 

This budget center primarily consists of 2 Senior Account Managers (SAMs), one Account 
Manager (AM), 2 Business Account Managers (BAMs) and 3 Assistant Business Sales Support 
(.ABSSs). 

Ths budget center is under the responsibility of the RSM in budget center P62A. These two 
budget centers (P62A and P62E) are focused in the TampaLakeland area. Since this budget 
center (P62E) is managed by the RSM in budget center P62A, the sales representatives in this 
budget center also specializes on financial institutional clients (banks, etc.). Sales representatives 
in this budget center do not maintenanceiprospect all Financial institution customers statewide. 
only those with a close geographical proximity. 

From OUT collective interviews and calculations for this budget center (see Budget Center P62A 
for SAlM. AM. and BAM. Regulated. S M A  and Non-recuning supporting data). it was 
determined that the Jurisdictional percentage is 100% Florida. Additionally. 70% of the overall 
budget center's efforts are spent on regulated products. of which 80% is spent on sales, 
marketing and/or advertising products and services. 35% of the budget center's activities are 
classified as non-recurring. The LRIC adjustment was determined to be 30%. 

Budget Center P62F 
Field Sales - Sarasota 
RS.M. SAM A M  BAM and ABSS interview data 

Thls budget center primarily consists of one Senior Account Managers ( S A M ) ,  one Account 
Manager (AIM). 3 Business Account Managers (BAM) and 2 Assistant Business Sales Support 
(AB s SS). 

This budget center is under the responsibility of the RSM in budget center P62D. These fW0 
budget centers (P62D and P62F) focus on the St. PetersburgiSarasota area. 

From our collective interviews and calculations for this budget center (see Budget Center P62A 
for S A M ,  AM, and BAM, Regulated, SIMIA and Non-recurring supporting data), it was 
determined that the Jurisdictional percentage for the state of Florida is 100%. Addition&', 70% 
of the overall budget center's efforts are spent on regulated products and services, of which 80% 
is spent on sales, marketing and/or advertising products and services. 45% is classified as non- 
recurring. The LRIC was determined to be 35%. 
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FLORIDA RaTE FILISG 
Sales, Marketing and Advertising (SLW.4)  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Interview Notes 

Budget Center P62J @ICs Engineer) 
Budget Center P62K (Data Engineer) 
Budget Center P62.M (Voice Engineer) 

From our understanding of the types of activities that are performed by BICS, Data and Voice 
Engineers. a large majority of their activities are non-regulated. Therefore. since these Engineers 
activities are classified as non-regulated, these budget centers will not be review any further at 
this time. 

Budget Center P62L 
Sales Engineer - .Vetwork 
.Yework Sales Engineer interview data 

This budget primarily consists of Network Engineers. This budget center includes 7 Network 
Sales Engineers. 3 Assistant Sales Engineer Support and one Network Sales Engineering 
Manager. 

The primary function of the Sales Engineering department is to provide technical support for the 
sales and "close" of projects. Whlle this department is responsible for the t e c h c a l  end of the 
sale. it deals with creating proposals, conceptdpresentation functions, providing information to 
the sales team and training account teams. 

The time for the Network Sales Engineering department can be categorized as follows: 
70% Pre Sales (sales support, proposal development. pricing of solutions for customers) 

10% Post Sales - Implementation aspects 
10% Post Implementation (answering existing customers questions from installed customers) 

5% Education (self development, vendor classes, seminars, official training) 

5% Administration (internal reports, weekly schedules) 

From our discussions with the Network Sales Engineer Manager of this budget center. a Long 
Run Incremental Cost (LRIC) adjustment factor was established at 30%. The beliefs were that 
with increased competition, Network Engineers pre-sales activities would dramatically increase 
as a result of increased activities by sales personnel. Sales representatives will be required to 
increase the number of proposals and sales calls in order to maintain the same current installed 
base, resulting in increased support activities by Network Sales Engineers. 



FLORIDA RATE FILING 
Sales. .Marketing and Advertising ( S M A )  Analysis 
(SIMIA, Regulated, Recurring, Florida Expenses) 

BUSINESS ,MARKETS 

Interview Notes 

From OUT intervie& and calculations. it was determined that for this budget center. the 
Jurisdictional percentage was 100%. Additionally, 90% of the overall budget center's efforts are 
spent on regulated products. of which 90% is spent on sales. marketing andlor advertising 
products and services. 20% of a Network Sales Engineer's activities are classified as non- 
recurring. The LRIC adjustment was determined to be 30%. 

Budget Center P62N 
Customer Service Advisor lCSA) 
Customer Service Advisor interview dam 

P 

This budget center primarily consists of 9 CSAs (Customer Service Advisors). one clerk and a 
Supervisor of Customer Training. 

The activities and approximate percent of time performed by the CSAs on each activity are: 
50% Training end users on regulated and non-regulated services 
10% Database wTiting 
5% Sales calls (meet the client. explain training plan) 
5 %  Implementation (demo at the beginning of the implementation stage) 

10% Post Implementation (customer contact. questions) 
5 %  Training (educating ones self) 
5% Administrative (internal reports. CSA record cards) 

A Long Run Incremental Cost (LFUC) adjustment factor was established at 20% for CSAs. From 
our interview. the CSA felt that as competition intensified they would become more involved in 
the front-end sales process. There is also the possibility that if CLECs resell GTE products and 
services. CSAs could end up contracting their training services out to other CLECs, and provide 
training to CLEC customers. CSAs are currently at capacity; recently they have had to turn 
down work because there was no one available. 

From our collective interviews and calculations for this budget center, it was determined that the 
Jurisdictional percentage for the state of Florida is 100%. Additionally, 30% of the budget 
centers efforts arc spent on regulated products, of which 70% is spent on sales, marketing and/or 
advertising products and services. 85% of all CSA activities are classified as non-recurring. The 
LRIC adjustment for the budget center was determined to be an increase of 20%. 



FLORIDA RATE FILING 
Sales, Marketing and Advertising (SMIA) Analysis 
( S W A ,  Regulated, Recurring. Florida Expenses) 

BUSINESS .MARKETS ,--. 
Interview Notes 

Budget Center P62P 
Projecr Proposal .Uanagemenr 
Projeci .Wanogemenr inienwu data 

This budget center primarily consists of 5 Project Managers (PM) and one Manager of Program 
Management. 

The Project Management activities include: 
30% Pre-project implementation activities (planning, coordination of departments) 
30% Implementation of project 
35% Post implementation (follow-up with customers) 

5% Training and Administration activities 

From our interview. Project Manager's jurisdictional percentage for the state of Florida is 100%: 
Additionally. 40% of a Project Manager's time is spent on regulated products and services. of 
which 70% is spent on sales, marketing and/or advertising products and services. 95% of Project 
Managers activities are classified as non-recurring. 

.4 LRIC adjustment increase of 20% was applied. PMs roles of currently dealing with 
subcontractor (other carriers such as A T )  and CLECs on joint projects will increase as 
competition intensifies. 

Budget Center P671 
.Ugr .Market Response - Tampa data 
Interview with a Consultant - Market Response 

A Jurisdictional percentage for this budget center was not provided by GTE. From our interview 
and analysis. most branches have one Market Response group. The Market response group 
associated with that branch primarily focuses their efforts on those states that are incorprated 
within that branch. From this determination, since the Tampa branch primarily performs 
activities in Florida, the Tampa Market Response group's jurisdictional percentage was estimated 
to be 100% for the sfate of Florida. See Market Response interview data (Budget Center P670 - 
P675) for additional information. 

Miscellaneous: 
It was determined that non-recurring costs, non-regulated costs (including wireless), and billing 
and collection costs should not be considered a part of our study at this time. Specifically, billing 
and collection costs should not be considered since these activities are not S M A  related. 
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FLORIDA RATE FILIYC 
Sales, Marketing and Advertising ( S M I A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Explanations 

P1.4 Out of Florida Jurisdiction 

PI B Based on discussions with personnel from New Programs. 100% of this budget center is 
allocated to Florida. and there is no presence in any other state. 

PIC - PIE 

P 1 F - P 1 U 

PIV 

Tickmarks not used forthis state. 

Tickmarks not used for this state. 

Based on discussions with the Section Manager at the Tampa BCC. the Jurisdictional 
percentage for the state of Florida was 100%. 

PI W-P1Z 

P 1 . U  Based on discussions with an RSM, BAM. SAM and ABSS, a Jurisdictional percentage 

Tickmarks not used for this state. 

of 100% is correct. 

PlAB Based on discussions with an RSM. BAM. SAM and ABSS, it was determined that the 
Jurisdictional percentage is 100%. 

P LAC Based on discussions with an RSM. BAM. SAM and ABSS, it was determined that the 
Jurisdictional percentage is 100%. 

P I  AD Based on discussions with an RSM. BAM. SAM and ABSS, it was determined that the 
Jurisdictional percentage is 100%. 

PI AE Based on discussions with an RSM. BAM. SAM and ABSS, it was determined that the 
Jurisdictional percentage is 100°/a. 

P 1 AF Based on discussions with an RSM. BAM, SAM and ABSS, it was determined that the 
Jurisdictional percentage is 100%. 

PI AG Based on interviews, the Jurisdictional percentage for this budget center is 100%. 

P 1 AH Based on interviews, the Jurisdictional percentage for this budget center is 100%. 

P 1 AI Based on discussions with the Manager of Network Sales Engineers, a Jurisdictional 
percentage of 100% is correct. 

PlAJ Based on interviews, the Jurisdictional percentage for this budget center is 100%. 

P 1AK Based on discussions with a CSA, the Jurisdictional percentage of 100Yo is Correct. 



n 0 - A  RATE FLING 
Sales, Marketing and Advertising ( S M I A )  Analysis 
( S M A .  Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Explanations 

PIAL Based on interviews with a Project Manager. the Jurisdictional percentage for this budget 
center is 100%. 

PlitLI Based on discussions with the General Sales Manager. Business Sales Manager. and the 
Sales Manager at the Tampa BSC. the Jurisdictional percentage for the state of Florida 
was 100%. 

P IAS - PIBQ 

PI BR A Jurisdiction percentage was not provided for this budget center by GTE. Therefore. 

Tickmarks not used for this state. 

Jurisdictional percentage of 100% was used for thls budget center (refer to interview 
notes for greater detail). 

PlBS - PlCY 

PIC2 A tickmark was not provided by GTE, therefore the Jurisdictional Distribution 
Percentage was applied. 

P1 DA Tickmark not used for this state 

Tickmark not used for this state. 

PlDB From calculations, it was estimated that the jurisdictional percentage for this budget 
center is approximately 15%. 

P1 DC A jurisdictional percentage was not provided by GTE; therefore. through our calculations 
and estimates, a conservative percentage was used. 

, .,- -.> 127 
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FLORIDA RATE FILING 
Sales, Marketing and Advertiriog ( S W A )  Analysis 
( S W A ,  Regulated. Recurring, Florida Exposes) 

BUSINESS MARKETS 

Tickmark Explaoatioos 

Based on discussions with the Director of Sales Compensation and Administration. 
Telephone.Sales Service (TSS) accounts for 20% of this departments time and is non- 
regulated: iherefore. 80% is deemed regulated. 

Tickmark not used for this state. 

P2A 

P2B 

P2C Percentage determined to be materially correct based on discussions with key personnel 
in National Accounts. 

P2D Based on an interview with a Business Analyst, it was determined that the activities for 
this budget center are 55% regulated. 

P2E - P2R Tickmarks not used for th~s state. 

P2S 

P2T 

.- 
P2U 

P2V 

Based on discussions with personnel from New Programs, 90% of the time is spent on 
non-regulated products/services; therefore, 10% of the time is spent on regulated 
products/services. 

Based on discussions with the Technology Solutions Center, 35% of the time is spent on 
non-regulated productdservices; therefore, 65% of the time is spent on regulated 
products/services. 

Tickmark not used for this state. 

Based on discussions with the Section Manager at the Tampa BCC. the regulated 
percentage was 90%. 

P2W-P2Z 

P2AA Based on discussions with an RSM, BAM, S A M  and ABSS, 70% of the budget centers 

Tickmarks not used for this state. 

activities arc regulated. 

PZAB Based on discussions with an RSM, BAM, SAM and ABSS, 70% of the budget centers 
activitia are regulated. 

P2AC Based on discussions with an RSM, BAM, SAM and ABSS, 70% of the budget centers 
activities an regulated. 

PZAD Based on discussions with an RSM, BAM, S A M  and ABSS, 70?! of the budget centers 
activities arc regulated. 

PZAE Based on discussions with an RSM, BAM, S A M  and ABSS, 70% of the budget centers 
activities are regulated. 
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FLORIDA RATE FILING 
Sal-. Marketing and Advertising ( S W A )  Analysis 
(S/M/A, Regulated. Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Explanations 

PZ.L\F Based on discussions with an RSM, BAM. SAM and ABSS, 70% of the budget centers 
activities are regulated. 

P2AG Based on the nature of the activities that a BlCS Sales Engineer performs. 0% ofthis 
budget center's activities are regulated. 

PZAH Based on the nature of the activities that a Data Sales Engineer performs, 0% of this 
budget centers activities are regulated. 

P2AI Based on an interview with the Network Sales Engineer Manager. 90% of this budget 
centers activities are regulated. 

PZAJ Based on the nature of the activities that a Voice Sales Engineer performs, 0% of this 
budget centers activities are regulated. 

PZ.4K Based on an interview with a CSA, 30% of the their actives are regulated. 

P2AL Based on interviews with a Project Manager, 40% of Project Manager's activities are 
regulated. 

P2AM Based on discussions with the General Sales Manager, Business Sales Manager. and the 
Sales Manager at the Tampa BSC, 45% of the budget centers activities are regulated. 

PZAN - P2BK 

P2BL Based on discussions with the Premium Contact Center, 65% of their time is spent on 
regulated products and services. 

Tickmarks not used for this state 

PZBM Based on discussions with personnel in the Associate Business Account Manager 
(ABAM) Development group, 50% of the their activities are regulated. 

P2BN Based on discussions with a Business analyst, it was determined that the activities for this 
budget center are 0% regulated. 

PZBO - P2BQ 

PZBR Based on discussions with personnel from Market Response, it was determined that the 

Tickmark not used for this state. 

activities for this budget center are 90% regulated. 

P2BS Based on discussions with personnel from Marketing Services, it was determined that the 
activities for this budget center are 100% regulated. 

P2BT Tickmark not used for this state. 
Hlghiy Snultlvr COMantW 
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FLORIDA RATE FILING 
Sales. Marketing and Advertising (SMIA) Analysis 
( S M . 4 ,  Regulated, Recurring, Florida Expenses) 

BUSINXSS MARKETS 

T i c h a r k  Explanations 

PZBU Based on discussions with personnel from Product Marketing. it was determined that the 
activities for this budget center are 100% regulated. 

P2BV - P2CX.L 

PZCN Based on discussions with personnel from the Technology and Market Development 

Tickmarks not used for this state. 

budget center, it was determined that the activities for this budget center are 80% 
regulated. 

PZCO Based on an interview with the Director of Voice Product Management, it was 
determined that the activities for this budget center are 60% regulated. 

P2CP Based on an interview with the Director of Data Product Management, it was determined 
that the activities for this budget center are 75% regulated. 

PZCQ Based on an interview with the Manager of Project Controls and the Staff Administrator 
of Financial Analysis, it was determined that the activities for this budget center are 50% 
regulated. 

PZCR Based on an interview with a Senior Manager and a Sales Manager at the NAM. it was 
determined that the activities for this budget center are moving to the CLEC. Therefore. 
an override percentage of 0% was applied in the regulated column. 

P2CS Based on an interview with a Business Analyst and a Complementaly Sales Manager. it 
was determined that the activities for this budget center are 50% regulated. 

PZCT Tickmark not used for this state 

PZCU Based on an interview with a Business Analyst, it was determined that the activities for 
this budget center are 65% regulated. 

PZCV Based on an interview with the Acting Director of Business Contact Operations, it was 
determined that the activities for this budget center are 75% regulated. 

PZCW Based on an interview with two Business Analysts, it was determined that the activities 
for this budget center are 50% regulated. 

PZCX - P2CY Tickmarks not used for this state 

P2CZ Tickmark not used for this state 

P2DA Based on an interview with the Director of Demand and Forcwsting, it was determined 
that the activities for this budget center are 100% regulated. 

Hlohfy s.Nltlrr Comld.rma~ 
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P3DB - P2DC 

R O m A  RATE FILING 
Sales. Marketing and Advertising @ M A )  Analysis 
( S M A ,  Regulated. Recurring, Florida Expenses) 

BUSINESS MARm TS 

Tickmark Explanations 

Tickmarks not used for this state. 



n O m A  U T E  FILIlriC 
Sales, Marketing and Advertiring (SIMIA) Analysis 
(SLWA. Regulated. Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Explanations 

P3A Tickmark not used for this state 

P3B Percentage determined to be materially correct based on discussions with Sales 
Compensation and Administration personnel. 

P3C - P3E 

P3F 

Tickmarks not used for tJus state. 

Based on discussions with a Business Analyst, 65% of the time is spent on S M A  
activities. 

P3G - P30  Tickmarks not used for tJus state. 

P3P Based on the fact that billing and collection is deemed to be non-SMA, this budget 
center was not considered. 

Tickmark not used for this state. 

Tickmark not used for this state 

Based on discussions with personnel from New Programs, 100% of the time is spent on 
SiMIA activities. 

Based on discussions with the Technology Solutions Center, 100% of the time is spent 
S M A  activities. 

Tickmark not used for this state. 

Based on discussions with the Section Manager at the Tampa BCC, the S M A  
percentage was 80%. 

P3Q 

P3R 

P3S 

P3T 

P3U 

P3V 

P3W-P3Z Tickmarks not w d  for this state. 

P3AA Based on discussions with an RSM, BAM, S A M  and ABSS, it was determined that 80% 
of the budget centers time is spent on S M A  activities. 

P3AB BaKd on discussions with an RSM, BAM, S A M  and ABSS, it was determined that 80% 
of the budget centers time is spent on S M A  activities. 

P3AC Based on discussions with an RSM, BAM, S A M  and ABSS, it was determined that 80% 
of the budget centers time is spent on S M A  activities. 

P3AD Based on discussions with an RSM, BAM, SAM and ABSS, it was damnined thal 80% 
of the budget centers time is spent on S M A  activities. 

Hlohlv 5.rultlrr ComldwW 
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FLORIDA RATE FILING 
Sales, Marketing and Advertising (SMA)  Analysis 
( S M A .  Regulated. Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Explanations 

P3AE Based on discussions with an RSM, BAM. SAM and ABSS, it was determined that 80% 
ofthe budget centers.time is spent on S M A  activities. 

P3.G Based on discussions uith an RSM, BAM, SAM and ABSS, it was determined that 80% 
of the budget centers time is spent on S W A  activities. 

P3AG Tickmark not used for t h ~ s  state. 

P3AH Tickmark not used for th~s state. 

P3M Based on an interview with the Network Sales Engineer Manager, 90% of this budget 
centers activities are S W A  related. 

P3AJ Tickmark not used for this state. 

P3AK Based on an interview with a CSA. 70% of this budget center's activities are S M A  
related. 

P3AL Based on an interview with a Project Manager, 70% of this budget center's activities are 
S/M/A related. 

P3AM Based on discussions with the General Sales Manager, Business Sales Manager, and the 
Sales Manager at the Tampa BSC, the S W A  percentage was 65%. 

P3AN - P3BK 

P3BL Based on discussions with the Premium Contact Center, 95% of their activities are S W A  
related. 

Tickmarks not used for this state. 

P3BM Based on discussions with personnel in the ABAM Development group, an S/M/A 
percentage of 100% is materially correct. 

P3BN Tickmark not w d  for this state. 

P3BO Based on discussions with a Business Analyst. it was d e t h e d  that this budget center's 
activities are related to system development and maintenance; therefore, it is 0% S M A .  

P3BP Tickmark not used for this state. 

P3BQ Based on discussions with a Business Analyst, it was determined that this budget center's 
activities arc 0% S W A  related. 



FLORIDA RATE ~ N C  
Sales, Marketing and Advertising (SMIA) Analysis 
(S/M/A, Regulated, Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Explanations 

P3BR Based on discussions with personnel from Market Response, it was determined that the 
activities fix this budget center are 90% S M A  related. - 

P3BS Based on discussions with personnd from Marketing Services. it was determined that the 
activities for this budget center are 100% S W A .  

P3BT Tickmark not used for this state. 

P3BU Based on discussions with personnel from Product Marketing, it was determined that the 
activities for th~s budget center are 100% SIMIA. 

P3BV - P3CM Tickmark not used for ttus state. 

P3CN Based on discussions with personnel from the Technology and Market Development 
budget center, it was determined that the activities for this budget center are 20% SIMIA. 

P3CO Based on an interview with the Director of Voice Product Management. it was 
determined that the activities for this budget center are 90% SIMIA. 

P3CP Based on an interview with the Director of Data Product Management, it was determined 
that the activities for t lus  budget center are 90% SIMIA. 

P3CQ Based on an interview with the Manager of Project Controls and the Staff Administrator 
of Financial Analysis, it was determined that the activities for this budget center are 
100% S M A .  

P3CR Tickmark not used for this state. 

P3CS Based on an interview with a Business Analyst and a Complementary Sales Manager, it 
was determined that the activities for this budget center are 100% S M A .  

P3CT Based on an interview with a Business Analyst, it was determined that the activities for 
this budget center arc 100% S M A .  

P3CU Tickmarks not w d  for this state. 

P3CV B u d  on an interview with the Acting Director of Business Contact OpemtionS, it Was  
determined that the activities for this budget center are 75% S M A .  

P3CW Based on an interview with two Business Analysts, it was determined that the activities 
for this budget center are 100% S M A .  
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FLORIDA RATE FILD’C 
Sales, JVarketing and Advertising (SIMIA) Analysis 
(S/M/A. Regulated, Recurring, Florida Expenses) 

BUSIlvESS MARKETS 

Tickmark Explanations 

P3CX Based~on an intewiew with a Business Analyst. it was determined that the activities for 
this budget center are 100% S W A .  

P X Y  Based on an inteniew with a Business Analyst. it was determined that the activiries for 
this budget center are 0% SiMi.4. 

P3CZ Tickmark not used for thls state 

P3DA Based on an interview with the Director of Demand and Forecasting, it was determined 
that the activities for this budget center are 90% SIMIA. 

P3DB - P3DC Tickmarks not used for this state 
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FLORIDA RATE F U B G  
Sales, Marketing and Advertising ( S W A )  Analvsis 
(SIMIA, Regulated, Recurring, Florida Expens&) 

BUSIhTSS ;MARKETS 

Tickmark Explanations 

P4A - PJC Tickmarks not used for this state 

PJD Based on inteniews with a Business Analyst. 75% of the activities are non-recurnng in 
nature. 

P4E - P4R 

P4S 

Tickmarks not used for tlus state 

Based on discussions with personnel From New Programs, 40% of the time is spent on 
non-recurring activities. 

Based on discussions with the Technology Solutions Center, 0% of the time is spent on 
non-recuning activities. 

Tickmark not used for ttus state. 

Based on discussions with the Section Manager at the Tampa BCC, the non-recurring 
percentage was 80%. 

P4T 

P4U 

P4V 

P4W - P4Z 

P4AA Based on discussions with an RSM, BAM. SAM and ABSS. it was determined that 45% 

Tickmarks not used for this state 

of the budget centers time is spent on non-recurring activities. 

P4AB Based on discussions with an RSM, BAM, SAM and ABSS, it was determined that 45% 
of the budget centers time is spent on non-recurring activities. 

P4AC Based on discussions with an RSM, BAM, SAM and ABSS, it was determined that 45% 
of the budget centers time is spent on non-recurring activities. 

P4AD Based on discussions with an RSM, BAM. SAM and ABSS, it was determined that 40% 
of the budget centers time is spent on non-recurring activities. 

P4AE Based on discussions with an RSM, BAM, SAM and ABSS, it was determined that 45% 
of the budget centers time is spent on non-recurring activities. 

P4AF Based on discussions with an RSM, BAM, SAM and ABSS, it was determined that 45% 
of the budget centers time is spent on non-recurring activities. 

Ticlunerk not used for this state P4AG - P4AH 
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m o O A  U T E  FILING 
Sal-, Marketing and Advertisiog (S/M/A) Analysis 
(SIMIA, RegulaW Recurriog, Florida Erpenscs) 

BUSINESS MARKETS 

Tickmark Erpiaoatioos 

P4AI Based on an interview with the Network Sales Engineer Manager, 20% of this budget 
centers activities are non-recurring activities. 

P4AJ Tickmark not used for this state. 

P4AK Based on an interview with a CSA, 85% of this budget centers activities are non- 
recurring activities. 

P4AL Based on an interview with a Project Manager, 95% of this budget centers are non- 
recurring activities. 

P4AM Based on discussions with the General Sales Manager, Business Sales Manager, and the 
Sales Manager at the Tampa BSC, the non-recurring percentage was 75%. 

P4AN - P4BK 

P4BL Based on discussions with the Premium Contact Center, 70% of their activities are non-- 
recurring. 

Tickmarks not used for this state. 

P4BM Based on discussions with personnel in the ABAM Development group, the non- 
recurring percentage was 40%. 

P4BN - P4BQ Tickmarks not used for this state 

P4BR Based on discussions with personnel from Market Response. it was determined that 20% 
of the Market Response groups activities are classified as non-recurring. 

P4BS Based on discussions with personnel from Marketing Services, it was determined that the 
activities for h s  budget center are classified as 0% non-recurring. 

P4BT Tickmark not used for this state. 

P4BU Based on discussions with personnel from Product Marketing, it was determined that the 
activities for this budget center are classified as 0% non-recurring. 

P4BV - P4CE 

P4CF Based on an interview with a Business Analyst about the activities performed in this 
budget center, it war determined that 100% of the activities associated with this budget 
center are non-recurring in nature. 

Tickmarks not used for this state 

P4CG - P4CM Tickmarks not used for this state 
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moRa)A RATE FILING 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S M A ,  RCgUlated, Recurring, Florida Erpcnsei) 

BUSINESS MARKETS 

Tickmark Explanntiona 

P4CN Based on an interview with personnel from the Technology and Market Development 
budget center, it was determined that 0% of the activities associated with this budget 
center are non-recuning in nature. 

P4CO Based on an interview with the Director of Voice Product Management, it was 
determined that 0% of the activities associated with this budget center are non-recurring 
in nature. 

P4CP Based on an interview with the Director of Data Product Management, it was determined 
that 0% of the activities associated with this budget center are non-recurring in nature. 

P4CQ Based on an interview with the Manager of Project Controls and the Staff Administrator 
of Financial Analysis, it was determined that 100% of the activities associated with this 
budget center are non-recurring in nature. 

P4CR Tickmark not used for this state. 

P4CS Based on an interview with a Business Analyst and a Complementary Sales Manager, it 
was determined that 0% of the activities associated with this budget center are non- 
recuning in nature. 

P4CT Based on an interview with a Business Analyst, it was determined that 0% of the 
activities associated with this budget center are non-recurring in nature. 

P4CU Tickmark not used for this state. 

P4CV Based on an interview with the Acting Director of Business Contact Operations, it was 
determined that 65% of the activities associated with this budget center are non-recurring 
in nature. 

P4CW Based on aninterview with two Business Analyst, it was determined that 0% of the 
activities associated with this budget center are non-recurring in nature. 

P4CX Based on an interview with a Business Analyst, it was determined that O'Yo of the 
activities associated with this budget center are non-recurring in M~KC.  

P4CY - P4CZ Tickmark not used for this state 

P4DA Based on an interview with the Director of Demand and Forecasthg. it was determined 
that 0% of the activities associated with this budget center arc non-rrcUrring in nature. 

P4DB - P4DC Tickmarks not used for this state. 



r' 

n O A  RATE FILING 
Sales. Marketing and Advertising ( S M A )  Analysis 
(SMA,  Regulated. Recurring, Florida Expenses) 

BUSINESS MARKETS 

Tickmark Esplsnations 

PSA - P5U 

P5V 

Tickmarks not used for this state. 

Based on discussions with the Section Manager at the Tampa BCC. the LRlC adjustment 
percentage was 15%. 

P5 W - P5Z 

PSAA Based on discussions with an RSM, SAM, BAM and an ABSS, the LRIC adjustment was 
determined to be an overall budget center increase of 30% to support additional personnel 
and activities. 

Tickmarks not used for this state. 

PSAB Based on discussions with an RSM, SAM, BAM and an ABSS, the LRIC adjustment was 
determined to be an overall budget center increase of 30% to support additional personnel 
and activities. 

P5AC Based on discussions with an RSM, SAM, BAM and an ABSS, the LRIC adjustment was 
determined to be an overall budget center increase of 30% to support additional personnel 
and activities. 

PSAD Based on discussions with an RSM, S A M ,  BAM and an ABSS, the LRIC adjustment was 
determined to be an overall budget center increase of 35% to support additional personnel 
and activities. 

PSAE Based on discussions with an RSM, SAM, BAM and an ABSS, the LRIC adjustment was 
determined to be an overall budget center increase of 30% to support additional personnel 
and activities. 

PSAF Based on discussions with an RSM, SAM, BAM and an ABSS, the LRIC adjustment was 
determined to be an overall budget center increase of 35% to support additional personnel 
and activities. 

PSAG - PSAH Tickmark not w d  for this state. 

PSAI Based on discussions with the Network Sales Engineer Manager, the LRIC adjustment 
was determined to be an overall budget center increase of 30% to suppon additional 
perso~el and activities. 

P5A.J Tickmark not used for this state. 

P5AK Based on discussions with a CSA. the LRIC adjustment was determind to be an overall 
budget center increase of 20% to support additional p e r s ~ ~ e l  and activities. 
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FLORIDA U T E  R L B C  
Sales, Marketing and Advertising (S/M/A) Analysis 
( S M . 4 ,  Regulated. Recurring, Florida Expenses) 

BUSIlVESS MARKETS 

Tickmark Explanations 

PSXL Based'on discussions with a Project Manager, the LRIC adjustment was determined to be 
an overall budget center increase of 20% to support additional personnel and activities. - 

PjAM Based on discussions with the General Sales manager, Business Sales Manager, and the 
Sales .Manager at the Tampa BSC. the LRIC adjustment percentage was 25%. 

PSAN - PSBR 

P5BS Based on discussions with personnel from Marketing Services, it was determined that a 
LRIC adjustment was not necessary. 

Tickmarks not used for this state 

PjBT - PSCM 

PSCN Based on an interview with personnel from the Technology and Market Development 

Tickmarks not used for this state 

budget center, the LRIC adjustment percentage was 15%. 

PSCO - PSDC Tickmarks not used for th~s state 



FLORIDA RATE FILIYG 
Sales, Marketing and Advertising (SMIA)  Analysis 
(SIMIA, Regulated, Recurring, Florida Expenses) 

CARRIERiMARKE TS 

LMarket Summary 

We have analyzedthe Carrier Segment of GTE, specifically focusing on Sales, Marketing and 
Advertising expenses ( & M A  expenses) that are Regulated, Recurring, and Florida related for 
fiscal year 1997. We estimate that this number is and is based upon an analysis of 
the August 1997 Annual Approved View Budget. This figure has been adjusted for the forward- 
looking nature of this effort, where appropriate, and is a good basis for an ongoing Canier 
Segment, S M A  LRIC-based expense estimate. 

In our analysis of the Canier Segment we have determined that these S W A  expenses are 
usually “shared costs” across the following “family“ of services: 

Intrastate Special Access 
Lntrastate Switched Access 

Notes REDACTED 
Listed above are the services on which GTE actively spends S W A  dollars. While the 
Carrier Segment may provide additional services, GTE does not actively sell, market or 
advertise them. 

Carrier personnel do spend time supporting carrier needs of GTE for other services, but the 
primary effort is spent on the services listed above. 

Fonvard-looking adjustments were made based upon discussions with the GTE personnel on 
what impact competition might have on their budget center. 

All Advertising expenses for Carrier and Consumer are included in the Business Market 
segment. 

We have eliminated activities associated with GTE’s interaction with CLECs, if any. 



FLORIDA RATE FILING 
Sales, Marketing & Advertising (SMA) Analysis 
(SMA, Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 

Organizational Description 

Carrier Operations 

Carrier Operations is responsible for running the day-to-day activities of the Carrier Market. 
The basic functions of the Operations group include Billing Operations, Operations Support, 
Ordering and Billing, Open Market Transitions, Process Management and Programs - Operations 
which are discussed below. 

Billing Operations 
Billing Operations handles carrier billings. Usage data is pulled from the switches, the data is 
verified, a bill is created and processed, and then billed to the carrier. Billing Operations also 
performs test calls in order to test the accuracy of the data pulled from the switches. 

Operations Support 
Operations Support consists of the following segments: Carrier Operations Support, Planrung, . 
Systems Support, On-site Support NECA and New Products and Procedures. These segnents 
account for the staff support supplied to the carrier markets sales groups, (i.e. Account 
Management for MCI, AT&T, and Sprint, and the Salespeople for the East and West Regions). 
Operations Support consists of methods and processes, i.e. billings. Planning is responsible for 
developing the inputs to business cases for the Carrier Market. Systems Support consists of 
ongoing support for the BAU (Business As Usual) and CABS (Customer Access Billing System) 
systems. On-site Support NECA reviews methods and procedures associated with industry 
forms and what an order should look like. New Products and Procedures determine the methods 
and procedures for new products being released. 

Ordering and Billing 
Ordering and Billing primarily handles billing inquiries from carrim. They also have a 
quality/support function that provides administrative support and reviews processes for 
efficiency and quality of customer service. 

In addition, Ordering and Billing handles IPOC billings and subscription services. This budget 
center processes the change requests of long distance carrim either through direct customer 
contact or through notification kom the carrim. 

Open M a r k t  Transitions 
Open Market Transitions (Om) develops and reviews business cases to detennine the best 
business strategies for GTE whm entering into service agreements with CLECs. In the future 
this group will handle the order processing and billing associated with the CLECs. 
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FLORIDA RATE FILING 
Sales, Marketing & Advertising (SMA) Analysis 
(SMA, Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 

Organizational Description 

Process .Management 
Process klanagement and Quality Improvements consists of a Quality Director whose objective 
is the optimization of channels, available lines and transmission quality. The switch on-site 
Quality Managers report to the directors of each switch who in turn report to the Quality 
Director. 

Programs - Operations 
Programs - Operations is responsible for the development of a software program for CABS 
(Cartier Billing System). 

Account Management 

National Sales Account Management is responsible for network access sales to the other carriers. 
including AT&T, MCI, Sprint, and all other carriers. In addition, they are also responsible for 
the sale of network access and components to Internet service providers such as America Online. 
and W X e t .  In general, the activities here involve sales, sales follow-up, customer service, and 
customer assurance. In addition to the National Sales Teams, there arc also Regional Sales 
Teams. Their functions are similar, however the customers they serve are not the major carriers. 
rather they are regional or local carriers. 

h’ational Manager - Billing 
National Manager - Billing is responsible for the negotiation and sale of contractual agreements 
between GTE and national carriers (MCI, Sprint and AT&T) to perform the billing and 
collecting activity for these carriers. As GTE is already billing the end user, it makes sense from 
a consolidation standpoint for GTE to also include in that bill the long distance carrier’s charges. 
In order to create a bill, GTE pulls usage data from the switch, verifies this d a w  and bills the 
user. 

National Internet Markets 
National Internet Markas is responsible for selling bundled products and services to Internet 
providers. Ninety-five percent of the bundled products and services sold arc as follows: B1, 
Digital Channel Service, ISDN (PRI and BRI), Frame Reiay, and Point to Point Private Line. 
Internet providers are classified as an Enhanced SeMce Provider (ESP). The Internet providers 
are located through out the United States and provide services to individuals through out the 
United States. 

..”-. 
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CARRIER- TS 

Organizational Description 

Product Management 
Product \lanagemem consists of numerous groups and activities. 

.\lurker Srrategies 
This group is responsible for carrier market analysis and customer segmentation. They function 
as a senice center providing information to the other product management areas. 

Program Management 
This group is responsible for the management of all carrier programs for the upcoming transition 
to an open market, i.e. getting them ready for interaction with the CLECs. l h s  group works 
closely with the other product management groups in a supporting role, much like that of the 
Market Strategies group, mentioned above. 

.Vetwork Access Services 
Network Access Services is responsible for the management of network access, i.e. allowing 
other carriers access onto GTE's network. 

Cellular Access 
Cellular Access is responsible for the management and sale of network access (interconnection) 
to wireless carriers. 

IC Operator Servrces 
IC Operator Services is responsible for the management and sale of wholesale operator senices 
to the CLECs. The primary services sold here are busy line verification and busy line intermpt. 

LEC Services 
LEC Services is responsible for the commercialization and enhancement of services, primarily 
billing and collectmg, to be sold to the CLECs. 

Rerail Operator Services 
Retail Operator Services is responsible for the management and sale of the traditional operator 
services, primarily Directory assistance and Operator assistance. 

Competitive Access Pricing 
Competitive Access Pricing pertains to Access Reform and the maintenance and erosion 
prevention of the existing customer base for Special and Switched Access. Access Reform is 
taking the existing network elements and rebalancing the rates within those elements. For 
example, some elements that have been priced on a per minute of use charge are now being 
priced on a per line charge and vice v m e .  

/-- 
Highly S*nritlvm Confldenllal 

Informaion . RasWctM 
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CARRIER .MARKETS 

Organizational Description 

Darabasc 800 -- 
Database YO0 is responsible for the management and sale of database senices to other carriers. 
The senices Include caller number identification and customer profiles. These are u holesale 
vertical services that "ride" on the existing lines. 

Advanced InteIligent Network 
Advanced Intelligent Network is responsible for the development of new and custom products 
related to advanced intelligent networks, specifically CentraNet services. The activities of thus 
budget center involve sales and marketing associated with the first year of the product's life cycle 
or during the market trial period, after which the product will then be transferred to another 
Product Management group. 

Ct berPop 
CyberPop is responsible for the sales, marketing and management of products, such as modem 
aggregaton, that ease the transmission of large amounts of data to Internet service providers. 
These products are non-regulated. 

Currier Business Support 
Camer Business Support provides sales and marketing support, such as contract and tanff 
in\estigation, for program and product managers Their p n m q  focus dunng the current year 
has been in the area of L'oice Messaging and Internet Service However, this focus could change 
in future years 
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CARRIER X4RKETS 

Interview Notes 

Budget Center \‘-!lop 
Currier Oprrarions. Billing Operations 
ln ten i ru  1% i[h i~ Product .Manager 

Budget center V I  IOP (which includes V110 through VI 18). Director Carrier Billing Operations. 
handles carrier billings. Usage data is pulled from the switches. the data is verified, and the dam 
is billed to the carrier. These budget centers also account for the cost associated with testing the 
switches. Le. test calls. These budget centers have been eliminated from our study as their 
activities revolve around billing and collecting, which is not Sales, Marketing or Advertising 
related. 

Budget Center Vl20P 
Carrier Operations, Operations Support 
inremiew with a Product .Manager and a StaffAdministrotor 

Budget center Vl2OP (which includes VlZO-Vl25). Director Carrier Operations Support. 
consists of the following segments: Carrier Operations Support, Planning, Systems Support. On- 
site Support NECA and New Products and Procedures. These segments account for the staff 
support supplied to the carrier markets sales groups, (Le. Account Management for MCI. .4T&T. 
and Sprint, and the Salespeople for the East and West Regions). Operations Support consists of 
methods and processes. i.e. billings, which are not sales, marketing or advertising related. 
Planning is responsible for the inputs to the business cases, which is sales, marketing and 
advertising related. Systems Support consists of ongoing support for the BAU (Business As 
Usual) and C.4BS (Customer Access Billing System) systems. Systems support is not a sales. 
marketing or advertising activity. On-site Support NECA reviews methods and procedures 
associated with industry forms and what an order should look like. These particular activities are 
sales. marketing and advertising related, however they can be associated with a particular product 
or service and therefore non-recurring. New Products and Procedures determines the methods 
and procedures for new products being released, which are sales, marketing and advertising 
activities. 

Budget Centers V130P and V140P 
Carrier Operations, Ordering and Billing 
Interview with a Product Manager 

Budget centers V130P (which includes V130-VI3B). Director AT&T Ordering and Billing, and 
V14OP (which includes V140-V143), Director Carrier Ordering and Billing, handle billing 
inquiries from carriers. These budget centers also have a qualitylsupport function, which 
provides administrative support and reviews processes for efficiency and quality of customer 
service. Billing and customer service activities are not Sales, Marketing or Advertising related: 
therefore an override regulated percentage of zero has been applied. 
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(SIMA, Regulated, Recurring, Florida Expenses) 

CARRIER .MARKETS 

Interview Notes 

Budget Center V145P 
Carrier Billing and Subrcrrption Senrces 
Inrenieu ii irh a Product .Manager 

Budget center V14SP (whch includes V145-V14D), NASSC. handles IPOC billings and 
subscription services. This budget center processes the change requests of long distance carriers 
either through direct customer contact or through notification from the carries. It was discussed 
that due to the nature of their activities. these budget centers would not be a part of the Sales. 
Marketing and Advertising study. 

Budget Center V153 
Internet/Other 
Interview with a Producr .Manager 

Budget center V153, InterneVOther. develops and reviews business cases to determine the best . 
business strategies for GTE when entering into service agreements with Internet Senice 
Providers, or ISPs. This budget center will (in the future) handle the order processing. billing 
and quality functions associated with the ISPs. It was determined that approximately 50% of this 
budget center's activities are sales. marketing and advertising related, in addition to 25Pg non- 
retuning. 

Budget Center V160P 
Programs Activiiy 
Interview with a Product Manager 

Budget center V16OP (which includes V160-V16E), Programs Activity, handles IT (Internal 
Telephone) programs, including development costs. There are no sales. marketing or advertising 
efforts in these budget centers. 

Budget Center V170 
Process Management and Quality frnprovemenrs 
Interview wiih a Product Manager 

Budget center V170, Process Management and Quality Improvements, consists of the costs 
associated with the Quality Director who tries to optimize channels, available lines and 
transmission quality. The switch on-site Quality Managen report to the directors of each switch 
who in tum report to the Quality Director. The activities in this budget center are saictly process 
oriented and contain no sales, marketing or advertising efforts. 
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CARRIER MARKETS 

Interview Notes 

Budget Center Vj80 
Programs - Operations 
l n t e n i e u  u iih rhe Project Teeam Leader 

Budget center V 180. Programs - Operations. the activities withm t h ~ s  budget center are for the 
development of a software program for CABS (Customer Access Billing System). There are no 
selling. marketing or advertising activities associated with this budget center, 

Budget Center VZOOP 
Carrrer Account Management 
lntemiew with the Staff Manager Business Analyst 

Budget Centers V200-V295 are National Sales Account Management budget centers. They are 
responsible for network access sales to the other carriers, AT&T, MCI, Sprint, and all wireless 
carriers (budget centers V210, V220, V230 and V292, respectively). In addition, they are also . 
responsible for the sale of network access and components to Internet service providers such as 
America Online and UUNet (budget center V295). In general, the activities of these budget 
centers involve sales, sales follow-up, customer service, and customer assurance. 

A jurisdictional factor equal to a minutes of use percentage was applied for these budget centers. 
Minutes of use was determined to be a reasonable jurisdictional factor for these budget centers as 
no activity drivers could be found to associate these budget centers to a particular state. The 
minutes of u9e percentage is calculated by dividing the minutes of use reported for the state 
under study by the total minutes of use reported for all states. 

Budget Center V210 
.4 T& T .4ccount ,Management 
htervreu urth the Manager - AT&T Account Management 

Budget Center V210 functions as the point of contact for AT&T. Tnis budget center is 
responsible for client relations, business development, business proposals and general account 
management. The activities of this budget center are entirely sales, marketing and advertising 
related. Non-regulated products make up an insignificant portion of this budget center’s 
activities. As for the long-run view of the AT&T Account Team, the Manager stated that the 
Team had staffed up in fiscal year 1997 to prepare for the current year and will not need to 
increase as a result of competitive pressures. 
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CARRIER MARKETS 

Interview Notes 

Budget Center V220 
.\tCI .qccounl .ifaiagernenr 
lnrenieu M rth [he .\tanager - MCI .\ational Sales 

Budget Center V210 functions as the point of contact for MCI. Th~s budget center is responsible 
for client relations. business development. business proposals and general account management. 
The activities of this budget center are entirely sales, marketing and advertising related. Non- 
regulated products make up an insignificant portion of this budget center's activities. A s  for the 
long-mn view of the MCI Account Team. the Manager stated that the Team would not need to 
increase in order to handle the impact of competition in the marketplace. 

Budget Center V230 
Sprint .-lccounr Management 
Interview with the .Wanager -Sprint :Lbtional Sales 

Budget Center V230 functions as the point of contact for Sprint. This budget center is 
responsible for client relations, business development, business proposals and general account 
management. The activities of this budget center are entirely sales. marketing and advertising 
related. Yon-regulated products make up an insignificant portion of this budget center's 
activities. A s  for the long-run view of the Sprint Account Team. the Manager stated that the) 
will not need to increase the size of the team as a result of competitive pressures. 

Budget Centers V290, V292 and V293 
Specialiied Sales, Wireless Account .Management and Emerging Markets 
In tenwu with a Business Analyst and Account Managers 

Budget Center VZ90 functions as the point of contact for customer with special needs outside the 
scope of their account management team. Budget Center V292 tinctions as the point of contact 
for wireless carriers. Budget Center V293 functions as the point of contact for accounts too 
small to be placed into the NCC account team (see discussion below). It was determined through 
these discussions that all activities of these budget centers are sales, marketing and advertising 
related. Also it was determined that the regulated percentages are materially correct. 

Budget Center V291 
.VCC fYational Common Carrier) Account Management 
Interview with the Manager - NCC Account Team 

Budget Center V291 functions as the point of contact for carriers such as WorldCom, Frontier 
and IXC Communications, to name a few. This budget center is responsible for client relations. 
business development, business proposals and general account management. The activities Of 

this budget center are entirely sales, marketing and advertising related. Non-regulated products 
make up an insignificant portion of this budget center's activities. As for the long-run view of 
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CARRIER MARKETS 

Interview Notes 

the T C C  .Account Team. the .Manager stated that the current team should be able to handle my 
increase In Competition that may come. 

Budget Center V294 
.\htional Billing 
Interview nith an Account Manager 

Budget center V294. National Manager Billing, is responsible for the billing, collections and sale 
of contractual agreements between GTE and national carriers (MCI, Sprint and AT&T) to 
perform the billing and collection activity for these carriers. Billing and collecting activities 
have been excluded from our study as they are not Sales. Marketing or Advertising related. 

Budget Center V295 
.Ihtronal Internet Markets 
Interview with the Sales .Manager 

Budget center V295. National Internet Markets, is responsible for selling bundled products and 
senices to Internet providers. The bundled products and services sold are as follows: 81. Digital 
Channel Service. ISDN (PIU and BRI). Frame Relay, and Point to Point Private Line. Internet 
providers are classified as an ESP. Enhanced Service Provider. The Internet providers are 
located through out the United States and provide services to individuals through out the L'nited 
States. The revenues generated from this budget center are dependent upon the number of lines 
Internet providers purchase. It was determined that 95% of the products and service sold by this 
budget center are regulated. and that 100% of the activities performed here are sales. marketing 
and advertising related. 

Budget Centers V4OOP and V600 
Regional Sales Teams 
Interview with the SmaflManager Business Analyst 

Budget centers V400-V600 function in the same manner as budget centers V200-V295. with the 
exception that their customers are not the major carriers. but regional or local carriers. The 
regional salesforce is divided into two groups, East and West. Budget centers V400-V430 (East. 
North and Central) account for the east salesforce, while budget center V600 (West) accounts for 
the west salesforce. For the Carrier market. the states that make up the East region are Alabama. 
Arkansas. Florida Iowa, Illinois, Indiana, Florida. Michigan, Minnesora Missouri, North 
Carolina, Nebraska, New Mexico, Ohio, Oklahoma, Pennsylvania, South Carol& Texas. 
Virginia. Wisconsin. The states that make up the West region are Arizona. California, Hawaii, 
Idaho, Nevada, Oregon, and Washington. 



FLORID.A R i T E  FILING 
Sales. .Clarketiag & Advertising (S,MA) Analysis 
(SIMA, Regulated, Recurring, Florida Expenses) 

CARRIER MARKETS 

Interview Notes 

Due to the increased number of accounts managed by these salespeople. the carrier suppon group 
in budget centers vl?Op. which was mentioned earlier. handles the customer senice functions, 
ivith these activities excluded. 100% of the efforts perfomed here are sales. marketing and 
advenising related. In addition. i t  was determined that the current salesforce should be able to 
handle any increase in activities resulting from increased competition and therefore a LRIC 
adjustment of zero has been applied. 

Budget Center V700P 
Product .Wanagement 
fnterviews wirh Product Managers and the Business Analyst Expense Coordinator 

Budget centers V700-V770 are responsible for Product Management in the Carrier market. See 
discussions by specific budget center below. All discussions were with Product Managers and 
Business Analysts except where otherwise noted. 

V710 - Market Strategies - Th~s budget center is responsible for carrier market analysis 
and customer segmentation. This budget center functions as a service center providing 
information to other product management budget centers. It was determined that 
approximately 95% of the product lines serviced by this budget center are regulated. 
Furthermore, 90% of the activities performed here are in sales, marketing and advertising 
capacities. No LRlC adjustment will be needed to handle any increase in activities 
resulting from local competition. 

V720 - Program Management -This budget center is responsible for contract compliance 
and network interconnection for the carrier market. It was determined that 70% of the 
product lines serviced by this budget center are regulated. Furthermore, 5% of the 
activities performed here are sales, marketing and advertising related. These activities are 
primarily pricing issues. A LRIC adjustment increase of approximately 85% will be 
needed to absorb the expected increase in activities resulting from local competition. 

V730 -Advanced Services - Interview wirh a Sr. Group Product Manager 
This budget center is responsible for the management of ancillary products. such as 
operator services and database services. The individuals in budget center V730, 
Advanced Services, spend approximately 20% of their time on sales, marketing, and 
advenising activities, primarily customer proposals and contract negotiations. 35% of the  
employees’ time is spent on product management and 20% on coordinating 
implementation of new products. Therefore, 75% of this budget center’s activities are 
sales, marketing and advertising. In addition it was determined that approximately 60% 
of this budget center’s services are regulated for the purposes of our study. Furthermore. 
it was determined that a LRIC adjustment increase of 5% will be necessary to handle the 
expected increase in activities resulting from local competition. 

a , , -  
&.J 1:jl Hlphly 3nuittve Confld.nllil 
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FLORIDA RATE FILING 
Sales, .Marketing & Advertising ( S M )  Analysis 
(SMA, Regulated, Recurring, Florida Expenses) 

CARRIER MARKETS 

Interview Notes 

v740 - Network .4ccess Services - Interview with the Director and a Sr Group Product 
.Ifanager 
Budget center V740. Network Access Services. is responsible for the management of 
nemork access. i.e. allowing other carriers entry into GTE's network. It was determined 
that 80% of budget center V740's products are considered regulated for the purposes of 
our study. Furthermore, it was determined that 65% of this budget center's activities are 
sales, marketing and advertising related. It was discussed that budget center V762 is a 
mirror image of budget center V740, so all percentages discussed here will also apply 
there. Furthermore. it was determined that a LRlC adjustment increare of 10% viill be 
necessary to handle the expected increase in activities resulting from local competition. 

Budget centers V75A-V75Z hold discretionary funds for the programs managed by 
product management. The majority of these budget centers has no personnel and 
therefore have no activities which are sales, marketing or advertising related. These 
funds are generally transferred to an operations budget center. There are exceptions 
however; see discussions by specific budget center below. 

V75A - Cellular Access - This budget center is responsible for funding network access 
programs, consisting of the interconnection between wireless and &ireline providers. 
This interconnection, or network entrance, is 100% regulated. There are no sales. 
marketing or advertising activities performed in this budget center, therefore an SMX 
percentage of zero is applied. 

V75B - IC Operator Services -This budget center is responsible for funding the operator 
services program. The primary services within this program are busy line verify and bus) 
line interrupt. From our interviews it was agreed *at a regulated percentage of 90% was 
acceptable. There are no sales, marketing or advertising activities performed in this 
budget center, however, so an SMA percentage of zero is applied. 

V75C - LEC Services - This budget center is responsible for funding the 
commercialization and enhancement of services, primarily billing and collecting, to be 
sold to the CLECs. As billing and collecting is not sales, marketing or advertising 
related, an override percentage of zero has been applied. 

V7SD - Retail Operator Services -This budget center is responsible for funding operator 
services, primarily Directory assistance and Operator assistance. These services are 
100% regulated. However. there are no sales, marketing or advertising activities 
performed in this budget center. 

' 
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FLORIDA RATE FILING 
Sales, Marketing Br Advertising @MA) Analysis 
(SMA, Regulated, Recurring, Florida Expenses) 

CARRlER MARKETS 

Interview Notes 

v75E - Competitive Access Pricing -Competitive Access Pricing pertains to Access 
Reform and the maintenance and erosion prevention of the existing customer base for 
Special and Snitched Access. Access Reform is taking the existing network elements 
and rebalancing the rates within those elements. For example, some elements that have 
been priced on a per minute of use charge are now being priced on a per line charge and 
vice verse. It was discussed that 100% of the activities performed here are sales, 
marketing and advertising related, with 100% of the services in the regulated 
environment. 

V75J - Database 800 - This budget center is responsible for funding database services. 
The services include caller number identification and customer profiles. These are 
wholesale vertical services that “ride” on the existing lines. Therefore 100% of these 
services are regulated. However, this budget center is simply a holding place for funds 
and there are no sales, marketing and advertising activities performed here. 

V75K - Mandatory ONA State and Federal - This is an old budget center whose 
functions mirror those of budget center V720. This budget center was created in 
anticipation of the 1996 Telecommunications Act. Most of the functions have now been 
taken over by V720. All of the percentages discussed for V720 apply here also. This 
budget center is in the process of being closed and the funds transferred to budget center 
v720. 

V75M - FGD/SS#7 - Trus budget center functions as network systems support and is 
therefore non-regulated. In addition, there are no sales, marketing or advertising 
performed here. 

V75N - Voice Messaging Access - This budget center functions as the network and 
systems support for the voice messaging systems. There are also no sales, marketing or 
advertising activities performed within this budget center. 

V75P - Billing and Collection Services - This budget center funds billing and collection 
services, which are non-regulated. In addition, there are no sales, marketing or 
advertising activities performed here. 

V75R - LIDB Accesu’Storage - This budget center provides the systems supPOfl for 
budget center V75J, Daub= 800. Due to the ~ f l l r e  of this budget center it does not 
contain any sales, marketing or advertising activities. 

V75T - Advanced Intelligent Network -Interview with the Director ofAdvonced 
Services Development 
Budget center V75T is responsible for the development of new and custom products 
related to advanced intelligent networks, specifically CentraNet services. The activities 

#.I- Hlghly Q.Nitiv* Confldontlal &.> -153 
intann8tion. R.swcl.6 



P 

FLORIDA RATE FILING 
Sales. 'Marketing & Advertising (SMA) Anallsis 
(SMA, Regulated, Recurring, Florida Expenses) 

CARRIER MARKETS 

Interview Notes 

Of this budget Center involve sales and marketing associated with the first year of the  
Product's life cycle or during the market trial period. after which the product will  then be 
transferred 10 another Product Management group. A s  rh is  budget center deals w,h the 
network it is 100% regulated. 

V75V - CyberPop - This budget center is responsible for the sales. marketing and 
management of products. such as modem aggregators, that ease the transmission of large 
amounts of data to Internet service providers. These products are non-regulated. 

V760P -AM Programs - These budget centers (V760-V761) are responsible for 
Advanced Services Development. Th~s budget center's activities are primarily 
engineering related and there are no sales, marketing or advertising activities performed 
within this budget center. In addition, as these budget centers pertain to network 
architecture. they are 100% regulated. 

V762 -Network Access Services - see notes for Budget Center V740 

V770 -Carrier Business Support - This budget center provides sales and marketing 
support for the Program and Product Managers. It was determined that approximately 
95% of the products served by this budget center are regulated, with 90% of the activities 
related to sales, marketing and advertising. Furthermore it was discussed that a LRIC 
adjustment increase of 100% will be necessary to handle the expected increase in 
activities resulting form local competition. 

Budget Center V8OOP 
Carrier Systems Support 
Interviews with a Product Manager and a Business Analyst 

The budget centers that make up budget center V800P (VSOO-V870) serve the primary'hction 
of systems support and are h m b y  not sales. marketing or advertising related. Therefore, the 
S,?&.t'A percentage for these budget centers is 0%. 

Budget Centen  VPFl, VPF2, VPF3, VPF4, VPFS, VPF6, VPMT and VTRN 
Carrier Programs 
Interviews with a Product Manager and a Business Analyst 

These budget centers are discretional accounts for carrier products and programs. They hold 
funds that can be used for these products or made available for use in other budget centers. Each 
budget center will have the same regulated percentage as its respective product management 
budget center, though there are no sales, marketing or advertising activities that are performed 
here. Per review of the transfer log, (year-to-date) no transfers related to sales, marketing or 



FLORIDA RATE FILING 
Sales, .Marketing & Advertising (SMA) Analysis 
@,MA, Regulated, Recurring, Florida Expenses) 

CARRIER MARKETS 

Interview Notes 

advertising were noted. In addition, it was discussed that for the remainder of fiscal year 1997 
all remaining tranifers pertain to right-to-use fees. 
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FLORIDA RATE FILING 
Sales, IVnrketing & Advertising ( S M A )  Analysis 
( S M A .  Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 

Tickmark Explanations 

\ 'IA Tickmark not used for this state. 

V 1 B S o  jurisdictional factor was provided by GTE. However, this budget center (VI351 is 
under the same grouping as budget centers V130, V131. VI37 and VI38 which have 
jurisdictional factors listed. T h ~ s  factor is a conservative estimate based upon the 
similarities of this budget center to the other budget centers listed above. 

\'IC No jurisdictional factor was provided by GTE. However, these budget centers (V16.A 
and V 16E) are under the same grouping as budget centers V 160, V 16B, V 16C. and V 16D 
which have jurisdictional factors listed. Therefore the same factor was applied for these 
budget centers. 

V I  D The percentage of minutes of use relating to Florida agrees, materially, to reports that 
calculate the percentage of minutes of use for Florida, compared to national minutes of 
use. Minutes of use was determined to be a reasonable jurisdictional factor for these 
budget centers as no activity drivers could be found to associate these budget centers to a 
particular state. 

V I E  No jurisdictional factor was provided by GTE. However, these budget centers (V310 and 
V320) are under the same grouping as budget center V300 which has a jurisdictional 
factor listed. Therefore the same factor was applied for these budget centers. 

VI  F Budget centers V400. V420 and V430 have the same director and the same sales people. 
Therefore, this jurisdictional percentage is applied to all three budget centers. 

The geographic region served by th~s budget center does not include the state of Florida; 
therefore the jurisdictional percentage is zero. 

?io jurisdictional factor was provided by GTE. However, these budget centers V 5 H .  
V75J, V75K, V75N, AND V75R) are under the same grouping as budget centers V75A- 
V75Z which have jurisdictional factors listed. Therefore the same factor was applied for 
these budget centers. 

These budget centers (VPFl, VPFZ, VPF3, VPF4, VPF5, AND VPF6) support the 
product management budget centers (V700-V770); therefore the same jurisdictiond 
factors were applied. 

V I G  

V IH 

VI1 

VI J The negative number here represents a transfer of funds f h m  this budget center to 
another budget center. Therefore, in aggregate, this amount was included in other budget 
centers and has also been included in OUT study. 

Highb Snrritivo Confidmtiai 
Infomation. Rutt inad 



FLORIDA RATE FILING 
Sales, Marketing C% Advertising ( S M A )  Analysis 
(S/M/A, Regulated, Recumng, Florida Expense) 

CARRIERMARICE TS 

Tickmark Explanations 

V 1 K The percenbge of minutes of use relating to Florida agrees. matenally. to repons that 
calculate the percentage of minutes of use for Florida. compared to the regional minutes 
of use Siinutes of use was determined to be a reasonable jurisdictional factor for these 
budget centers as no activity dnvers could be found to associate these budget centers to a 
particular state. 

..,- 
c.> l b l  



FLORIDA UTE FILING 
Sales. ,Marketing & Advertising @ M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expense) 

CARRIER .MARKETS 

Tickmark Explanations 

V2.A Tickmark not used for this state. 

L’2B Per discussion ~ 7 t h  the AT&T Account kfanager. it was detetmlned that approxlmatel) 
IO046 of the products and services sold by this budget center are regulated. 

V X  Per discussion with the MCI Account Manager. it was determined that approximately 
100% of the products and services sold by this budget center are regulated. 

Per discussion with the Sprint Account Manager. it was determined that approximately 
100% of the products and services sold by this budget center are regulated. 

V2D 

V2E Per discussion with the NCC (National Common Carrier) Account Manager, it was 
determined that approximately 100% of the products and services sold by this budget 
center are regulated. 

VZF Per discussion with the National Internet Markets Sales Manager, non-regulated products 
and services make up approximately five percent of this budget center’s product line. 
Therefore 95% regulated was used. 

VZG Budget Centers V400-V600. IC Markets. also assist in the sales to the various carriers 
(AT&T. MCI and Sprint). These budget centers sell at the local and regional level as 
opposed to the national level. Through discussions with the carrier Account ,Managers 
and a Business Analyst. it was determined that approximately 100% of the products and 
services sold by these budget centers are regulated. 

Budget center V710 provides services to the otherproduct management budget centers. 
From our calculations a regulated percentage of 95% was determined. 

Per discussion with Group Product Managen, it was determined that 70% of this budget 
center’s activities involve regulated products and services. This factor has been adjusted 
to properly reflect the elimination of any  interaction with CLECs. 

VZH 

V2I 

V2J Per discussion with a Sr. Group Product Manager it was determined that approximately 
60% of budget center V730’s products are considered regulated for the purposes of our 
study. This factor has been adjusted to properly reflect the elimination of any interaction 
with CLECs. 

V2K Per discussions with the Director of Network Access Services, and a Sr. Group Product 
Manager it was determined that 80% of budget center V740’s products are considered 
regulated for the purposes of our study. This factor has k e n  adjusted to properly reflect 
the elimination of any interaction with CLECs. 

Hluhly S.Nitiw ConRd.ntlal 
Information . R*strict.d 



FLORIDA RATE FILING 
Sales, .Marketing & Advertising (SfillA) Analysis 
(SM/A, Regulated, Recurring, Florida Expense) 

CARRIER .MARKETS 

V2P 

V2Q 

V2R 

V2S 

V2T 

VZL' 

v2v 

v 2 w  

Tickmark Explanations 

Per discussion with a Product .Manager. it was determined that cellular access (the 
inrerconneciion from wireless to wireline service) is 100% regulated. 

Tickmark not used for this state. 

Per discussion with a Product Manager it was determined that retail operator services are 
100% regulated. 

This budget center gathers pricing information relating to network access. Per discussion 
with a Product Manager it was determined that 100% of this budget center's activities are 
related to regulated products. 

Per discussion with a Product Manager it was determined that the database senice 
managed by budget center V751 are 100% regulated as these services are the wholesale 
equivalent of vertical services. 

Per discussion with a Product Manager it was discussed that budget center V75K is a 
mirror image of budget center V720; therefore, the regulated percentage used for budset 
center V720 is also applied here. 

Per discussions with a Canier Finance Business Analyst. a Product Manger and a Carrier 
.Ualyst. it was determined that these budget centers (V75M. V75P. V75V. and VPFS) 
deal solely with non-regulated activities. 

Per discussion with the Director of Advanced Services Development it was determined 
that 100% of these budget centers products are regulated since they pertain to network 
architecture. 

Budget center V762 is identical to budget center V740. Therefore the regulated 
percentage used for budget center V740 is also applied here. 

Per discussion with a Product Manager, it was determined that approximately 95% of the 
products served by this budget center are regulated. 

Per discussion with a Business Analyst and a Product Manager, it was determined that the 
regulated percentage for budget center V75B is materially correct. 

Per discussion with a Business Analyst, it was determined that the regulated percentages 
for budget centers V290. V292 and V293 are materially correct. 

Highly Smminivr ConRdmlial 
Information . Restnctsd 



FLORIDA RATE FILIYVC 
Sales, Marketing & Advertising ( S M A )  Analysis 
(S/M/A, Regulated, Recurring, Florida Expense) 

CARRlER MARKETS 
P 

Tickmark Explanations 

L’:A The budget center V100. AVP -Carrier Operations. Ordering and Billing. is not solely 
dedicated-to Sales. Marketing and Advertising. Based upon our analysis of the budget 
centers managed by h s  AVP (budget centers VlOO-Vl90). we have determined. using a 
weighted average. that an SIMIA percentage of 10% is more appropriate. 

V3B Per discussion with a Product Manager, this budget center’s activities consist of methods 
and processes, i.e. billings. Activities associated with billing and collecting are not sales. 
marketing or advertising related; therefore a percentage of zero has been applied. 

V j C  Per discussion with a Product Manager, this budget center’s activities involve gathering 
information for the inputs to business cases. These activities are marketing related and 
therefore a Sales, Marketing and Advertising percentage of 100 has been applied. 

Per discussion with a Product Manager. this budget center’s activities involve systems 
support and are therefore not sales, marketing or advertising related. 

V3D 

c 

V3E Per discussion with a Product Manager, this budget center is responsible for reviewing 
methods and procedures associated with industry forms and in determining what an order 
should look like. These activities are both sales and marketing related. Therefore a 
Sales. Marketing and Advertising percentage of 100 has been applied. 

V3F Per discussion with a Product Manager. this budget center determines the methods and 
procedures for products being released. These activities are sales, marketing and 
advertising related and therefore an S M A  percentage of 100 has been applied. 

Per discussions with a Product Manager, these budget centers handle billing inquiries 
from carriers. These budget centers also have a quality/support function, which provides 
administrative suppon and reviews processes for efficiency and quality of customer 
service. Since these functions revolve around billing and collecting, they are not sales, 
marketing or adverbsing related and have therefore been properly eliminated from our 
study. 

V3G 

V3H Per discussions with a Product Manager, these budget centers handle IPOC billings and 
subscription services. This budget center also handles change requests of long distance 
provider/carrier either through direct customer contact or from carrier notification u s d b  
transmitted via tape received from the new carrier. As these activities pertain to billing 
and collecting, which is a not sales, marketing or advertising related, an override 
percentage of zero has been applied. 



FLORIDA RATE FILNG 
Sales, Marketing & Adve&hg ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expense) 

C m E R  MARKETS 

Tickmark Explanations 

V3I Per discussions with a Product Manager, this budget center reviews business cases to 
derermine &e best business strategies for GTE when entering into service agreements 
with Inremet Service Providers. or ISPs. This budget center will (in the future) handle 
the order processing, billing and quality functions associated with the ISPs. Therefore. it 
was determined that 50% of this budget center’s activities are d e s ,  marketing and 
advertising related. 

Per discussions with a Product Manager, these budget centers consist of the cost 
associated with the Quality Director who attempts to optimize channel capacity, Tne 
activities of channel optimization are process and engineering related and do not conmn 
any sales, marketing and advertising costs. 

Tlus figure was reviewed and the SIMIA Team agreed that the sales, marketing and 
advertising percentage listed here for the AT&T Account Team is materially correct. 

Per discussion with the MCI Account Manager, it was determined that all activities 
performed by this budget center are sales, marketing and advertising related. Through 
discussion with the Carrier Sales Business Analysts it was determined that thls budget 
center was improperly budgeted and includes an account code other than a sales, 
marketing and advertising account code. The total dollar figure for this budget center 
was deemed correct, however. As mentioned earlier, all activities pertain to sales, 
marketing and advertising, therefore an S W A  percentage of 100 has been applied. 

Per discussion with the Sprint Account Manager, it was determined that all activities 
performed by this budget center are sales, marketing and advertising related. Through 
discussion with the Carrier Sales Business Analysts it was determined that this budget 
center was improperly budgeted and includes an account code other than a sales, 
marketing and advertising account code. The total dollar figure for this budget center 
was deemed correct. however. As mentioned earlier, all activities pertain to sales, 
marketmg and advertising, therefore an S M A  percentage of 100 has been applied. 

Per discussion with a Business Analyst. it was determined that the functions of these 
budget centers (V290, V292, V293 and V295) are entirely sales, marketing and 
advertising related. Through discussion with the Carrier Sales Business Analysts it was 
determined that this budget center was improperly budgeted and includes an account code 
other than a sales, marketing and advertising account code. The total dollar figure for this 
budget center was deemed correct, however. As mentioned earlier, all activities pertain 
to sales, marketing and advertising, therefore an S M A  percentage of 100 has been 
applied. 

V3J 

V3K 

V3L 

V3M 

V3N 

Highly s.Nltlva Confldamlll 
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FLORIDA RATE FILING 
Sales, Marketing & Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 

Tickmark Explanations 

Per discussion with the NCC (Xational Common Carrier) Account Manager it was 
determined that all activities performed by this budget center are sales. marketing and 
ad\snising related. Through discussion with the Carrier Sales Business ha lys t s  i t  was 
determined that this budget center was improperly budgeted and includes an account code 
other than a sales. marketing and advertising account code. The total dollar figure for this 
budget center was deemed correct. however. As mentioned earlier, all activities pertain 
to sales. marketing and advertising, therefore an S M A  percentage of 100 has been 
applied. 

Per discussions with the Account Manager of Billing Services, budget center V294. 
National Manager Billing, is responsible for the billing, collecting and sale of contractual 
agreements between GTE and national carriers to perform the billing and collecting 
activity for other carriers. It was determined that the activities of h s  budget center are 
not sales, marketing or advertising related as they pertain to billing and collecting. 
Therefore an override percentage of zero has been applied. 

1.30 

V3P 

/- 

V3Q Through discussions with the carrier Account Managers and a Business Analyst. it was 
determined that all activities performed in budget centers V400-V600 are sales, 
marketing and advertising related. 

Per discussion with Group Product Managers, it was determined that only 5% of this 
budget center's activities pertain to sales. marketing or advertising. 

Per discussion with Group Product Managers, it was determined that approximately 7 5 %  
of this budget center's activities are sales, marketing and advertising related. 

Per discussions with the Director of Network Access Services and a Sr. Group Product 
Manager it was determined that 65% of this budget center's activities are Sales, 
Marketing and Advertising related. 

Per discussion with a Product Manager and a Business Analyst it was determined that 
budget centers V75A, V75B. V75C. V75D, V75H. V7SJ. V75M. V75N. V75P. V760 and 
V761 function as discretionary accounts for the programs managed by product 
management. There are no sales, marketing or advertising activities here as these budget 
centers are simply a holding place for funds. All funds that are available for transfer to 
other budget centers for program support have been identified, though no purposes for 
these funds have been specified. 

V3R 

V3S 

V3T 

V3U 

,.,- 
2.) 1% ' 
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FLORIDA RATE FILISG 
Sales, Marketing & Advertising (ShUA) Analysis 
@ M A ,  Regulated, Recurring, Florida Expense) 

CARRIER ,MARKETS 

Tickmark Explanations 

V3V Per discussion with the Director of Advanced Services Development and a Group Product 
Manager. budget center V7ST. Advanced Intelligent Network is responsible for the 
development of new products and custom products related to CentraUet senices. It was 
discussed that 100% of h s  budget center's activities are Sales, Marketing and 
Advertising related. 

V3W Per discussion with a Product Manager. these budget centers do not have any Sales, 
Marketing and Advertising related activities as they pertain solely to systems support 

V j X  Per discussion with a Product Manager it was determined that budget centers VPF 1. 
VPFZ, VPF3, VPF4. VPFS, VPF6, VPMT and VTRN function as discretionary accounts 
for the products and services managed by product management. There are no Sales, 
Marketing or Advertising activities occurring in these budget centers. 

V3Y Per discussion with Group Product Managers, it was determined that approximately 90%. 
of this budget center's activities are Sales, Marketing and Advertising related. 

Per discussion with a Senior Group Product Manager, it was determined that 100% of the 
activities performed in this budget center are Sales, Marketing and Advertising related. 

V3Z 

V3AA Per discussion with a Senior Group Product Manager, it was determined that 90% of the 
activities performed in this budget center are Sales. Marketing and Advertising related. 

V 3 x B  Per discussion with the Director of Carrier Billing Operations, it was determined that 
these budget centers, V110-VI 18. revolve around billing and collecting which is not 
Sales, Marketing or Advertising related. 

V3AC Per discussion with a Product Manager, it was determined that activities of these budget 
centers, V160-V16E, deal with internal telephone programs which is not Sales, Marketing 
or Advertising related. 

V3AD Per discussion with the Project Team Leader, it was determined that the activities of h s  
budget center pertain to the development of a software program for a new billing system. 
Therefore a Sales, Marketing and Advertising percentage of zero has been applied. 

V3AE Per discussion with an Business Analyst and a Product Manager it was determined that 
this budget center provides systems support for database services. Systems support is not 
Sales, Marketing or Advertising related, therefore a percentage of zero has been applied. 

. .,- 
r., l h 7  



FLORIDA RATE FILISG 
Sales, Marketing & Advertising (SMIA)  Analysis 
( S W A ,  Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 

Tickmark Explanations 

i . 3 . G  The budget center V?OO. AVP -National .4ccount Management. is not solely dedicated 
IO Sales. 6 r k e t i n g  and .4dvenising. Based upon our analysis of the budget centers 
rnanased by this AVP (budget centers VZOO-V600). we have determined. using a 
weighted average. that an S J W A  percentage of 85% is more appropriate. 

V3AG The budget center V700, AVP - IC Product Management, is not solely dedicated to 
Sales, Marketing and Advertising. Based upon our analysis of the budget centers 
managed by this AVP (budget centers V700-V750. the program budget centers were 
excluded), we have determined. using a weighted average, that an S M A  percentage of 
70% is more appropriate. 

Highly Sonsitiw Conndontl.1 
Information . Restricted 



FLORIDA RATE FILING 
Sales, Marketing & Advertising ( S M A )  Analysis 
(SIMIA, Regulated, Recurring, Florida Expense) 

CARRIERMARKE TS 

Tickmark Explanations 

V4.A Per discussion with a Product Manager, this budget center is responsible for revieuing 
methods and procedures associated with industry forms and in determining what an order 
should look like. These activities are both sales and marketing related, though non- 
recurring in nature as they can be associated with a particular product or service. 
Therefore a non-recurring percentage of 100 has been applied. 

Per discussions with a Product Manager, this budget center reviews business cases to 
determine the best business strategies for GTE when entering into service agreements 
with Internet Service Providers. or ISPs. Th~s  budget center will (in the future) handle 
the order processing, billing and quality functions associated with the ISPs. Therefore. it 
was determined that 25% of this budget center’s activities are non-recurring. 

V4B 

Highly Sensitive Confldenllal 
Information. R*rtris(.d 



FLORIDA RATE F I L P G  
Sales, Marketing &? Advertising ( S W A )  Analysis 
(SIMIA, Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 
/- 

Tickmark Explanations 

V5.4 Per discussion with the AT&T Account Manager it was stated that the team had already 
staffed up during fiscal year 1997 in order to meet their current and expected increase in 
activities as a result of competitive pressures. 

V5B Per discussion with the MCI Account Manager it was determined that in order to 
maintain their present customer base and level of service when competition in the local 
marketplace comes into existence, no adjustment will be needed. 

Per discussion with the Sprint Account Manager it was stated that they will not need to 
increase their activities or the size of their team as a result of competitive pressures. 
Therefore no LRIC adjustment is applied. 

V5C 

V5D Per discussion with the NCC (National Common Carrier) Account Manager it was stated 
that the current team should be able to handle any increase in activities that may result 
with the introduction of local competition. Therefore no LRIC adjustment is applied. 

Per discussion with Group Product Managers, it was determined that a LRIC adjustment 
increase of 85% will be needed when competition in the local marketplace comes into 
existence. 

VSE 

V5F Per discussion with Group Product Managers, it was stated that a LRIC adjustment 
increase of approximately 5% will be needed to handle the increase in activities that may 
result in the introduction of local competition, 

V5G Per discussion with Group Product Managers, it was determined that a LRIC adjustment 
increase of approximately 10% will be needed when competition enters the local 
marketplace. 

Per discussion with Group Product Managers, it was stated that a LRIC adjustment 
increase at least 100% will be needed to handle increases in activities that may result in 
the introduction of local competition. 

Per discussion with Group Product Managers, it was determined that when competition 
enters into the local marketplace a LRIC adjustment increase of 10% will be necessary to 
handle the expected increase in activities. 

V5H 

V51 

V5J Per discussion with carrier Account Managers and Business Analysts it was determined 
that the current regional teams should be able to handle any increase in activities that may 
result wirh the introduction of local competition, 



FLORIDA RATE FILING 
Sales, ,Marketing & Advertising @ M A )  Analysis 
(SMIA, Regulated, Recurring, Florida Expense) 

CARRIER MARKETS 

Tickmark Explanations 

V5K Per discussion with Group Product Managers, it was determined that the current staffing 
Isvels of this budget center should be able to handle any increase in activities that result 
from the inuoduction of Competition in the local marketplace. 

Highly SonaiIiYo Confldontlal 
Information. Roatrictod 



FLORIDA RATE FILING 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S W A .  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Market Surnrnnq 

We have analyzehthe Consumer Segment of GTE Telops. specifically focusing on Sales. 
4larketing and Advertising expenses (SjM/A expenses) that are Regulated. Recurring. and 
Florida related for fiscal year 1997. We have estimated that t h s  number is f 
based upon an analysis of the August 1997 Annual Approved View Budget. 'I'his figure has 
been adjusted for the forward-looking nature of this effort. where appropriate, and is a good basis 
for an ongoing Consumer Segment. S W A  LRIC-based expense estimate. 

In OUT analysis of the Consumer Segment we have determined that these S M A  expenses are 
"shared costs" across the following "family" of services: 

. and is 

Basic Exchange Services 
ISDN Services 
Message Toll Service 
Customer Owned Pay Telephone Service 
Custom CallingiCLASS Service 
Rotary Service 

REDACTED 

Note: 

Listed above are the services on which GTE actively spends S/M/A dollars. While the 
consumer segment may provide additional services, GTE does not actively sell. market. or 
advertise them. 

All Advertising expenses for Carrier and Consumer are included in the Business Market 
segment. 

Forward-looking adjustments were made based upon discussions with GTE personnel on 
what impact competition might have on their budget center. 

We have eliminated activities associated with GTE's interaction with CLECs. if any. 

Highly S*nsitlv* Confidential 
Informaclon . R*itrlet.d 



FLORID.4 RATE FILISC 
Sales, .Marketing and Advertising (SfiV.4) Analysis 
( S W A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKE TS 

ORGANIZATIONAL DESCRIPTION 

Class Services: 

Class Senices is responsible for Caller ID. Flexible Packaging. Sman Call. Pay Per Cse 
and Custom CallingClass Calling features. Flexible Packaging and Sman Call is the 
packaging of senices such as Call Block. Call Waiting, Smart Ring (Distinctive h n g ) .  
Three-way Calling, Speed Call. etc. The difference between Flexible Packaging and 
Sman Call is that with Smart Call. GTE has already selected the services to be provided. 
whereas in Flexible Packaging the customer decides which services heishe would like to 
purchase. Custom CallingiClass Services include all possible calling feames which are: 
Call Fomarding, Call Waiting, Customer Changeable Speed Calling, Three Way Calling. 
Bus): Number Redial. Pay Per Use, Smart Call and Flexible Packaging 

Customer Contact Centers (CCCs): 

Customer Contact Centers function as order processing and billing inquiry service 
centers. These centers are located in Tampa and Sarasota, FL; Lewisville. TX: Ft. Wayne 
and Marion. IN: Honolulu. HI: Everett. WA; Victorville and Oxnard. CA. In addition. 
there is a multi-lingual call center (NMTC) in Santa Monica, CA. The telephone 
numbers for the NMTC are only published in California. 

The call center operators handle billing inquiry and sales related calls for residential 
customers. Sales orders consist of initiating service, changing existing service. or 
terminating service. Billing inquiries are questions related to the consumer's bill: 
however. the CCC only handles billing questions related to the residential customer's 
local service. The consumer's respective long distance carrier is responsible for 
answering an): billing inquires related to long distance or toll calls. 

End User Billing: 

End user billing is responsible for all Consumer and Business billing. Magnetic tapes 
contaming call records are processed in Tampa. FL. Ft Wayne, IN. and Sacramento. CA. 
These centers process call records and match those records to customer calls. 

Xn intermediate step prior to bill printing is an on-line, real-time review of the matched 
or processed records. These records are reviewed for accuracy and customer consistency. 
One such center is located in Thousand Oaks, CA. This center supports the West and 
Northwest U.S. The processed records are then transferred to Newbury Park, CA or 
Durham. NC where the bills are printed and distributed. 

Highly Sonailiw Confid.mlal 
Informition . Rnmctmd 



FLORIDA RATE FILISG 
Sales, Marketing and Advertising @ M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER ,MARKETS 

ORGANIZATIONAL DESCRIPTION 

End User Bill& (cont.): 

Several national centers also reside mi th in  End User Billing. These centers are Toll 
Investigation (CTI) in Grenell. Iowa. National Tables Group in Tampa. FL and National 
Test Group also in Tampa. Toll Investigation is responsible for consumer toll (long 
distance) investigation inquiries. The National Tables Group is responsible for all of the 
information regarding tariffs, taxes. and rates for the various states in which GTE 
operates. In addition, the National Tables Group has the ability to match customers to 
their appropriate rates. The National Test Group is responsible for the testing of systems 
prior to full-scale implementation. 

Mobility and Tele-go: 

Mobility is the group that handles cellular phone sales and service. Tele-go is a phone 
that utilizes your local phone service when you are in your home but utilizes your cellular 
service after leaving your home. 

National Center Operations: 

National Center Operations is comprised of a multitude of services including: Off-line. 
Direct Marketing, Post-sale fulfillment. Directory center, Credit management, and 
Payment agents. 

Direct .Lfaarketing 
The main focus of the direct marketing group is to promote long distance and vertical 
services. Marketing activities include telemarketing. bill inserts (promotional materials 
included within a current customer's bill) and mailing catalogs, among other things. 

Long Distance Telemarketing 
This is a group of contractors that telemarket GTE long distance to the consumer. 

Of-line Centers 
Off-line Centers process calls that the Customer Contact Centers cannot field. They are 
also responsible for correcting any orders that were processed incorrectly at the Customer 
Contact Center. 

Post Sale Fulfillment 
Post Sale Fulfillment handles specialized customer orders, such as hearing or vision 
impaired services. Within Post Sale Fulfillment are customer relations and quality 
assurance activities. It is their responsibility to ensure that the specialized orders have 
been completed and that the customer is satisfied. 



FLORIDA RATE FILISG 
Sales, ,Marketing and Advertising ( S M A )  Analysis 
(SMIA, Regulated, Recurring, Florida Expenses) 

CONSUMER MARKET’S 

ORGANIZATIONAL DESCRIPTION 

National Order Collections Vehicle (NOCV): 

SOCV 1s an order e n t q  system that will help to standardize GTE‘s national order enty 
procedures. This project is still in the development and enhancement phases. 

Product Enhacements: 

Product Enhancements works very closely with GTE Directory Services. When 
Directory Services comes out with a new idea, they propose it to Product Enhancements 
who then can elect to subsidize the Directory Service project in exchange for a portion of 
the profits. 

Directory Service is responsible for the local calling circle and Product Enhancements is 
responsible for extended service areas. For example if you lived in Plano. TX, Directory 
Service would provide you with the Plano directory, but Product Enhancements would 
provide you with the Greater Dallas Area Directory. 

GTE supplies its customer’s with updated phone books once every year. This is referred 
to as primar). distribution, which Directory Services is responsible for; however. Product 
Enhancements is responsible for any secondary distribution of phone books. Secondary 
distribution is for supplying customers who move during the year and miss the primary 
distribution from Directory Services. 

Product Management: 

Consumer .Major Accounts 
Consumer Major Accounts markets GTE products and services to apartment complex 
owners in order to establish contact with tenants. 

Consumer Morket Management 
Consumer Market Management is a group that markets consumer products based on 
specific customer segment needs. The focus of this group is on educating existing GTE 
customers on how GTE products and services might be useful to them based on customer 
segment traits. 

Consumer New Product Development 
Consumer New Product Development identifies and develops products and services that 
best serve GTE customers. Currently, this group takes innovations in the industry and 
tailors them to GTE. The future this group’s role will become increasing important as the 
need for product differentiation increases. 
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FLORIDA RATE FILIYG 
Sales, Marketing and Advertising ( S W A )  Analvsis 
(SMIA, Regulated. Recurring, Florida Expenses) 

CONSUMER MARKETS 

ORGANIZATIONAL DESCRIPTION 

Product .Management (coot.): 

lnrraL.4 T.4 Services 
IntraLXT.4 Sen.ices include all services. offered by GTE. that extend beyond a local 
calling area but are uithin the boundaries of a single LATA. 

Local Services 
Local Service is the backbone of the Company. The primary services offered through 
local service are basic consumer service (RI) ,  business service (Bl), Key. and PBX 
systems. Please note that some traditional business products are sold by the consumer 
segment due to the similarities between the consumer and business products ( i t .  RI and 
BI lines). These services are the foundation for which all other services may be sold. 
For example, call waiting cannot be sold without first selling the basic telephone senice 
provided by Local Service. 

.Warket Strategy 
Market Strategy is responsible for obtaining marketing information for all products and 
services offered by GTE. Market Strategy is divided into three groups: customer 
segmentation. customer retention, and customer growth. The segmentation group 
examines usage and services purchased by the customer. This information is relayed to 
other groups within GTE for the purpose of retaining and up-selling customers. In 
addition. the Market Strategy group is responsible for monitoring the competitive 
environment. 

.\etwork Services 
Network Services is responsible for GTE product and service offerings. Activities 
include managing promotions and day to day activities, forecasting and budgeting for the 
upcoming year, and the roll out of new products. 

Public Communications (Pubcorn): 

Public Communications is the segment within GTE that provides payphone and other 
services. This p u p  at GTE operates independently of Network Services, and business 
dealings with Network Services are handled at arms-length. 

Customer Service 
Customer Service provides basic customer service activities including installations, 
billing inquires, general information, and sales. 

/- 
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FLORID.4 RATE FILING 
Sales, Marketing and Advertising ( S M A )  .4nalysis 
(SIMIA, Regulated, Recurring, Florida Expenses) 

CONSUMER MARKE TS 

ORGAYIZATIONAL DESCRIPTION 

Public Communications (coot.): 

Locul .Lfur!iers 
Local .Llarkets provide payphone service IO small local businesses usually ~ 4 t h  v e n  feu- 
locations. T h s  branch of Public Communications acts as an independent retailer to these 
local markets. 

.\htional .Markets 
National Markets provides payphone service to large businesses with many locations 
usually nationwide. This branch of Public Communications acts as an independent 
retailer to these national markets. 

Paging 
Paging provides sales and service to GTE pager customers. 

Planning and Support 
Planning and Support does most of the strategic planning, managing strategic 
partnerships, and product managing in Public Communications. 

Smart Cards 
Smart Cards, essentially. are prepaid calling cards; however, currently these cards can 
only be used in the Mellenium payphone. This is a very small group responsible for the 
launch of Smart Cards. 

Trouble .dnal-vsis Center 
The Trouble Analysis Center provides the technical support for the payphones that GTE 
maintlns. 

Wholesale 
h'holesale provides payphone service to Individual Payphone Providers (IPP) rind 
Customer Owned Pay Telephones (COPT). This branch of Public Communications acts 
as an independent retailer to these two sets of customers. 

Retail Markets: 

Director -Store Openings 
Director of Store Openings supports all of the Phone Marts across the nation. The 
personnel are responsible for managing all of the Phone Mart Regional Directors and 
managing the Phone Marts at the national level. 

~ 



FL0RID.A RATE FILING 
Sales, Marketing aad Advertising ( S W A )  Analysis 
( S W A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

ORGAYIZATIONAL DESCRIPTION 

Retail llarkets (coat.): 

Phorir .\furis 
Phone \larts are small retail stores in several CTE markets that operate as a face-to-face 
customer contact environment. Services offered include: additional lines, class senices 
(call forwarding. redialing options. etc.). smart senices (customized ringing), and bill 
payments. Additionally. GTE Phone Mans offer paging, wireless, internet access. 
telephones. and telephone accessories. 

Retail Operations 
Retail Operations provide the personnel that support all of the Phone M a n s  in the nation. 
The personnel are responsible for the systems support as well as any other support that 
the Phone Marts need. 

Retail Systems 
Retail Systems provides information systems and any t e c h c a l  support to the Phone 
Marts. 

Voice .Messaging: 

Voice messaging provides GTE customers with voice mail. This branch of GTE acts as 
an independent retailer to consumers, and it operates at arms-length from Network 
Operations. 
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FLORID.4 RATE FILIMC 
Sales, Marketing and Advertising ( S M A )  Anal?sis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Center DO00 
President ofRetail .Markers 
Inteniews with Business Analysts 

This budget center serves two purposes. The largest portion of thls budget center funds 
special projects as well as under-funded existing projects at the president's discretion. 
The remaining funds make up the second part of this budget center which funds the 
salaries. travel, and expenses for the employees in BC D000. Employees in BC DO00 
include the president. his staff, and a group of management trainees. This budget center 
will be reanalyzed when the Annual Approved View Budget is updated. 

The line items that make up the primary portion of the president's discretionary funds are 
as follows: 

Long Distance - Because GTE is not going to wholesale long distance. it was not 
included in this study. 

.Vational Order Collection Vehicle /NOCVI - This funding is designated for the 
development and enhancement of a national order collection vehicle. 

President's Budger - As of August these funds were undesignated. 

Business LOB .VOCVShorffall- These funds are designated for the development 
and enhancement of the business segment of the national order collection kehicle. 

Additional Lines - These funds are designated for the marketing efforts of second 
phone lines in residences. These marketing activities are viewed as S W A  related 
and recurring in nature. Furthermore, because residential lines are regulated. 
additional phone lines are regulated. 

Ruby Business Care - These funds are dedicated to the analysis of billing and 
collections activities. These billing and collections activities are not considered 
S M A  related. 

,WCC Funding - These funds are designated to the collections department to deal 
with temporarily disconnected customers. These collection activities are not 
considered S W A  related. 



FLORIDA U T E  FlLINC 
Sales, Marketing and Advertising ( S M I A )  Annlysis 
(S/M/A, Regulated, Recurring, Florida Erpenses) 

CONSUMER MARKE TS 

INTERVIEW NOTES 

Link-ln Funding - These funds are designated for the sale of voice security 
systems. among other things, to apartment complexes. None of the products in 
ttus lin; item are regulated. 

Csing the information provided about the line items listed. it was calculated that this 
budget center. as a whole, is 40% regulated, of this 10% is S M A  related, and 0% 1s non- 
recurring in nature. 

Budget Center DO10 
.Vational Center Operafions - Associate Vice President (A VP) 
Inferview with Business Analyst 

f i s  budget center will be reanalyzed when the Annual Approved View Budget is 
updated. 

Currently this budget center can be divided into the following line items: 

Labor & Expenses - Salaries and expenses of AVP and staff. 

Of-line - The majority of the funds in this budget center are designated to offset 
any underfundings in the Off-line budget centers. Off-line centers correct 
information that was entered incorrectly at the Customer Contact Centers. These 
activities are not S M A  related. 

Re[ocofion -These funds are designated for employee relocation when deemed 
necessary by GTE. 

Confroctors -These f h d s  are designated for different contractors brought in for 
various reasons including training and ITIDP. 

U/DP - These funds are designated for Internal Telephone and Data Processing 
costs, which are not S W A  related. 

Ofher -These funds were undesignated by the AVP as of August. 

Using the information provided about the line items listed above, it was calculated that 
this budget center, as a whole, is 5% regulated and 15% of this is S M A  related. 
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Sales, ,Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated. Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Centers Dol l ,  DO12, D013, DO14, D016, D017, D018, DAl l ,  DAI2, DA13, 
D.415. DB11, DC12, DF11, DGIA, DGlB 
.\brionui Center Operations 
Inremiews with Business Analysts 

The activities within these budget centers include handling overflow calls from the 
Customer Contact Centers (CCC). correcting any data entry errors which might have 
occurred at the CCCs, providing special care to hearing impaired customers, reconnecting 
customers who have been disconnected from their service due to lack of payment. and 
other related activities. All of these activities are 100% S M A  related and 100% non- 
recurring. 

Budget Centers D015, DC15 
.IhtionaI Center Operations - Direct Marketing 
Interview with Manager ofDirect Marketing 

The Direct Marketing group is divided into two teams with each team focusing on one of 
two major areas, long distance, which is non-regulated, and vertical services (caller ID. 
call waiting, etc.), which are regulated. Activities wittun these budget centers include 
using bill inserts (promotional materials included within a current customer's bill), 
mailing catalogs. and other marketing strategies. Approximately 50% of the activities 
within this budget center are regulated. of this 100% is SIMIA related, and 0% is non- 
recurring in nature. 

Budget Center! DD15 
.Vutional Center Operations - Long Distance Telemarketing 
Interview with Business Analysr 

Because GTE is not going to wholesale long distance, it was not included in this study. 

Budget Center! W20, W23, W2C, D120, D220, D320, D420, D520, D521, D620, 
D720, D820, D920, D921, D922 
Customer Contact Centers (CCC) 
Interview with Business Anaiyst 
Interview with Narional Resource Center Manager 

The CCC's main activities are assisting customers with any billing inquiries and taking 
incoming sales orders. The activities in this budget center are approximately 50% S M A  
related as a result of the incoming sales orders; however, 100% are non-recurring in 
nature. 

Highly Sensitive Confldemlal 
Information. Resmam 
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CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Centers DO53 - DSCS, DSTC 
Public C'ommunicurions (Pub Corn, 
Inrenreu wirh Business .Inaiysr 
Interview wirh Group .Lfunuger of lndusw Services 

For the purposes of this study. the budget centers in Public Communications involving 
payphones are non-regulated. GTE treats Public Communications as a separate entiry 
and conducts business with them at an arms-length. as if Public Communications were a 
GTE customer. Thus. the activities in these Public Communications Budget Centers 
were treated as non-regulated. 

Budget Centers DE58, DECC, DEMM. DW58, DWCC. DWMM 
Public Communications 
Interview with Business Analysr 

The activities associated with these budget centers are related to payphone billings, 
collections, and maintenance. The activities in these budget centers were treated as non- 
regulated. for funher explanation please refer to the interview notes that include Budget 
Centers DO53 - DSCS and DSTC. 

Budget Centers DL55, DLC3, DLE3. DLEC, DLEM, DLFL, DLHA, DLNE, DLNR, 
D L W ,  DLSC, DLSE, DLSW, DLW3, DLWC, DLWM 
Public Communications - Local .lfurkers 
Interview with Business Analyst 

The function of the Local Markets group is to provide payphone service to small local 
businesses usually with very few locations. This branch of Public Communications acts 
as an independent retailer to these local markets. The activities in these budgetsenten 
were treated as non-regulated, for further explanation please refer to the interview noies 
that include Budget Centers DO53 - DSCS and DSTC. 

Budget Centers DNCR, DNCR, DNJR, DNP3, DNRC 
Public Communications - National Markets 
Interview with Buriness Analyst 

The function of the National Markets group is to provide payphone service to large 
businesses with many locations usually nationwide. This branch of Public 
Communications acts as an independent retailer to these national markets. The activities 
in these budget centers were treated as non-regulated, for further explanation please refn 
to the interview notes that include Budget Centers DO53 - DSCS and DSTC. 

Highly Sensitlva Confld.rnlai 
Infonmlon . ResV(c(.d 
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CONSCMER ;MARKETS 

INTERVIEW NOTES 

Budget Centers DNW2, D3W3, DNW4 
Public C’ommmrcarions - Wholesale 
In irn  I P M  M irh Group tfanager ofPlanning and Business Deielopmenr 

These budget centers deal with the sale of payphone hardware. The activities in these 
budget centers were treated as non-regulated, for further explanation please refer to the 
interview notes that include Budget Centers DO53 - DSCS and DSTC. 

Budget Center DNWC 
Public Communications - Wholesale Coin Commissionsfor ,Vational .Markets 
Inrenliew wirh Group Manager of Planning and Business Development 

This budget center is designated to providing incentives in the form of commissions to 
the businesses that own their o m  payphone but still utilize GTE to provide them with 
pavphone service. The commission is typically a percentage of the payphone revenue. 
The activities in this budget center were treated as non-regulated, for further explanation 
please refer to the interview notes that include Budget Centers DO53 - DSCS and DSTC 

Budget Center DNWR 
Public Communications - Wholesale Senices 
Interview with Group Manager of Planning and Business Development 
Intervie% wirh Sales Administrator 

The activities within this budget center include an effort to sell payphone service to 
potential customers with Customer Owned Pay Telephones (COPTS) and to serve as a 
liason between GTE and these customers. The activities in this budget center were 
treated as non-regulated, for further explanation please refer to the interview notes that 
include Budget Centers DO53 - DSCS and DSTC. 

Budget Centers DS55 
Public Communications - Manager ofPlannrng and Support 
Interview wirh Group Mamger oflndusny Services 

The activities in this budget center include strategic planning, managing strategic 
partnerships, and product managing. The activities in this budget center were treated as 
non-regulated, for further explanation please refer to the interview notes that include 
Budget Centers DO53 - DSCS and DSTC. 

Highly Sbnsitlvb ConUdbntlal 
Information. ResVlclsd 
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CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Centers DSCN 
Public Communications - Customer Service - .Lational Payphone Management I.VP.Lfl 
I n t e n i r n  with .\.tanager ofPublic Communications Customer Senice 

The activities within this budget center include all of the maintenance activities of a 
national payphone account. These include moveiaddichange requests, service orders, and 
other routine customer needs. The activities in this budget center were treated as non- 
regulated, for further explanation please refer to the interview notes that include Budget 
Centers DO53 - DSCS and DSTC. 

Budget Centers DSCP 
Public Communications - Customer Service - Individual Payphone Providers f I P P )  
Interview with .Manager of Public Communications Customer Service 

This budget center represents an inbound call center for IPP customers. The activities 
include assisting customers with any billing inquiries and talung incoming sales orders. 
The activities in this budget center were treated as non-regulated. for further explanation 
please refer to the interview notes that include Budget Centers DO53 - DSCS and DSTC. 

Budget Center DSCR 
Public Communications - Customer Services - IPP 
Interview with Supervisor of IPP 

This budget center supports the inbound call center for Individual Payphone Providers 
(IPP) and Customer Owned Pay Telephones (COPT). The employees at the call center 
perform basic customer service activities. installations, billing inquires, general 
information. and sales. A small portion of the employee’s time is spent attempting to up- 
sell customers. The activities in this budget center were treated as non-regulated. for 
further explanation please refer to the interview notes that include Budget Centers DO53 
- DSCS and DSTC. 

Budget Center DSCS 
Public Communications - Customer Services 
Interview wirh Munager of Public Communications Customer Service 

The activities within this budget center are administrative activities to manage the 
customer service aspect of Public Communications. The activities in this budget center 
were treated as non-regulated. for further explanation please refer to the interview notes 
that include Budget Centers DO53 - DSCS and DSTC. 
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FLORIDA RATE FILING 
Sales, !Marketing and Advertising (SMIA) Analysis 
( S M . 4  Regulated, Recurring. Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Center DSSC 
Public Cornmimications - Smart Cards 
i n t e n i r u  nith Smart Cards personnel 
Intenrrn u ith Business Analvst 

Smart Cards, essentially, are prepaid calling cards; therefore, all of the activities in rhis 
budget center are 0% regulated. 

Budget Center DSTC 
Public Communications - Trouble Analysis Center 
Interview with Group Manager oflndusoy Services 

The activities in this budget center include all of the technical support for the payphones 
that GTE maintains. The activities in this budget center were treated as non-regulated, 
for further explanation please refer to the interview notes that include Budget Centers 
DO53 - DSCS and DSTC. 

Budget Centers D054, DE54, DW54, DH54, DO57 
Public Communications - Paging 
Interview with Business Analyst 

Paging is not a regulated industry; therefore, the paging budget centers will not be 
analyzed at this time. 
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FLORIDA R4TE FILING 
Sales, Marketing and Advertising ( S M A )  Analvsis 
( S M A ,  Regulated, Recurring, Florida Expensis) 

CONSUMER ;MARKETS 

INTERVIEW NOTES 

Budget Center DO60 
Retail Sales - .&sociare L’rce Presrdenr /.4 l?) 
ln t rn  ieu I< irh Business .4nalw 
InrenierG with General Soles .Manager of Retail Sales 

REDACTED 

The negative balances in this budget center represent transfers from other budget centers. 
The retail budget center IS reimbursed by other budget centers that manage the products 
sold in retail markets. Portions of these transfers are regulated. and therefore they must 
be included in our analysis. It was determined from an interview with a Business Analyst 
(BA) that the regulated dollars from the transferred balances are approximately ! 
The BA further estimated that this budget center (D060) should incur approximately 

of budget center expenses. The net of the regulated expenses and regulated 
transfers result in this budget center (D060) being approximately 20% regulated. This 
budget center will be reanalyzed when the Annual Approved View Budget is updated. 

In discussing the Long Run Incremental Cost (LRIC) component of the Phone Marts, it 
was determined that the Phone Marts will have to increase staffing by 10% in order to 
maintain sales levels. This is due to the increased competition for regulated products and 
services. This increase will also have a similar effect on the Phone Mart suppon staff in 
this budget center. 

Budget Center DO61 
Retail Sales - Retail Operations 
Inten’iew with Business Analyst 
Interview with General Sales .Lionager of Retail Sales 

This budget center supports all of the Phone Marts in the nation. The personnel are 
responsible for the systems support as well as any other support that the Phone Marts 
need. Because of the supporting nature of this budget center, the activities in this budget 
center follow those of the Phone Marts. Using the information provided by the Phone 
Mart Managers and a Business Analyst, it was estimated that the activities in this budget 
center are 60% regulated, 40% S M A  related, and 20% non-recurring in nature. 

In discussing the Long Run Incremental Cost (LRIC) component of the Phone Marts, it 
was determined that the Phone Marts will have to increase staffing by 10% in order to 
maintain sales levels. This is due to the increased competition for regulated products and 
services. This increase will also have a similar effect on the Phone Mart support staff in 
this budget center. 



FLORIDA RATE FILWG 
Sales. Marketing and Advertising Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER ~~ARKETS 

INTERVIEW NOTES 

Budget Center DO63 
Retail Soles - &tail Systems 
Inrenir>v uith Business .dnalysr 

This budget center is dedicated to the information systems support of the Phone Mms. 
The information systems support activities are considered 60% regulated and 0% SW,4 
related. 

Budget Center D160 
Retail Sales - Director - Store Openings 
Intemiew with Business Analyst 
Inteniew with General Sales .Manager of Retail Sales 

This budget center supports all Phone Marts across the nation. The persomel are 
responsible for managing all of the Phone Mart Regional Directors and managing the 
Phone .Marts at a national level. Because of the supporting name  of this budget center. 
the activities in this budget center follow those of the Phone Marts. Using the 
information provided by the Phone Mart Managers. it was estimated that the activities in 
this budget center are 60% regulated, 55% S M A  related, and 20% non-recurring in 
nature. 

In discussing the Long Run Incremental Cost (LRIC) component of the Phone Marts, it 
was determined that the Phone Marts will have to increase staffing by 10% in order to 
maintain sales levels. This is due to the increased competition for regulated products and 
services. This increase will also have a similar effect on the Phone Mart management in 
this budget center. 

Budget Centers DJ60 - DJ6N, DK60 - DK6L 
Retail Sales - Phone Marts - Florida 
Surveys and Interviews with Florida Phone Mart Store Managers 
lnrerview with General Sales Manager of Retail Sales 

Several Phone Mart Managers were surveyed and interviewed to identify the activities of 
Phone Mart personnel. Using the information provided by the Phone Mart Managers. it 
was calculated that these budget centers, as a whole, are 50% regulated, 55% S M A  
related. and 20% nowrecurring in nature. 

In discussing the Long Run Incremental Cost (LRIC) component of the Phone Marts, it 
was determined that the Phone Marts will have to increase staffing by 10% in order to 
maintain sales levels. This is due to the increased competition for regulated products and 
services. 

. 



FLORIDA RATE FILING 
Sales, .Marketing and Advertising (SW.4) Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Centers DO70 - D076, D07C, D07D 
Product .Lfandgernent 

The Internal Telephone and Data Processing (IT/DP) costs were included in the 
budgeting for these budget centers in non-ITi'DP accounts: therefore, the IT{'DP costs had 
to be removed using the SIUIA override percentage. The interview data gathered was 
applied only to non-IT)'DP costs. ITDP costs were excluded from this study completely. 

Budget Center DO70 
Product .Uanagement -Associate Vice President 1.4 VP) 

The budget for this budget center included ITmP costs. for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C. D07D. 

The activities in this budget center include managing all of the Consumer Product 
Management Budget Centers. Because of the managerial nature of the activities related 
to this budget center, the activities follow those of the Product Managers under its 
supervision. Using the information provided by those Product Managers, it was 
estimated that the activities in this budget center are 80% regulated, 50% S M 4  related. 
and 0% non-recurring in nature. 

In discussing the Long Run Incremental Cost (LRIC) component of the Product 
hnagemen t  group. it was estimated that a LRIC increase of 25% is necessary due to the 
increased competition for regulated products and services. 

Budget Center DO71 
Product .Management - Consumer Market StrategV 
Interview with Director of Retail Market Response and New Product Development 

The budget for this budget center included ITDP costs, for further explanation please 
refer to the inteMew notes that include Budget Centers DO70 - D076, D07C. D07D. 

This budget center supports the strategy group whose function is strategic planning for 
GTE products and services. They conduct studies on items like customer retention and 
customer growth. Approximately 95% of the activities that the budget center performs 
are regulated in nature, of this approximately 90% is devoted to SIMIA related activities. 
and 0% is non-recurring in nature. 

Additionally, through discussions it was determined that even with increasing 
competition, no LRIC adjustment will be necessary in this budget center. 

. 



FLORIDA RATE FILING 
Sales. .Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expens&) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Center DO72 
Product .%fanagemenr - Consumer .Vetwork Services 
lntenierr nirh Senior Group Product .ifanager 
hrervieu 1s irh Direcror ofRetail Cblue .4dded Services 

The budget for this budget center included ITDP costs. for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C. D07D. 

Employees in h s  budget center are assigned to various GTE product and service 
offerings. Activities include managing promotions and day to day activities, forecasting 
and budgeting for the upcoming year, and the roll out of new products. Approximately 
half of the personnel are dedicated to regulated products and services while the other half 
work on the non-regulated side. 

Using the information provided from the interview, it was calculated that this budget 
center, as a whole. is 50% regulated. of this 85% is S M A  related, and 0% of the 
activities are non-recurring in nature. 

Additionally, to meet the increase in activities that will result from an increase in 
competition, a LRIC adjustment of approximately 10% will be necessary. 

Budget Center DO73 
Product ,Management - 1ntraI.A T.4 Services 
Inferview wifh Senior Group Producf Manager of InrraUTA 

The budget for this budget center included ITDP costs. for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C. D07D. 

This budget center is dedicated to selling IntraLATA services to GTE in-franchise 
customers. IntraLATA services include all services, offered by GTE, that extend beyond 
a local calling area but are withm the boundaries of a single LATA. The employees in 
this budget center work primarily on rolling out new products to consumers. 
Approximately half of the funds in this budget center are designated to billing, data 
processing, and internal telephone and are therefore not sales, marketing, and advertising 
related. 

Overall the budget center's activities are 100% regulated, 55% S M A  related, and 0% 
non-recurring in nature. 

Additionally, thmugh discussions it was determined that even with increasing 
competition, no LRIC adjustment will be necessary in this budget center. 



FLORIDA RATE FILISG 
Sales, Marketing and Advertising ( S W A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKE TS 

INTERVIEW NOTES 

Budget Center DO74 
Product Management - PSS Consumer Services 
Interview with .Manager of Enhanced Services Plarforms 
Interview with Enhanced Services Plarforms personnel 

The budget for this budget center included ITiDP costs, for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C. D07D. 

Tius budget center is dedicated to the maintenance and implementation of hardware and 
software. which services the company's voice mail systems. These activities are 100% 
regulated and 0% S M A .  

Budget Center DO75 
Product Management - Local Competition 
Interview with Director ofRetail Basic Services 
Interview with Group Product Manager ofRetai1 Basic Services 

The budget for this budget center included ITiDP costs, for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C. D07D. 

The employees in this budget center deal mainly with regulated products. by primarily 
selling R1 and B 1 lines and other similar products. The employees participate in new 
product rollouts. pricing and tariff activities, complying with the various Public Utility 
Commissions, sales channel activities, advertising campaigns, and some billing related 
activities. 

Using the information provided from the interview, it was calculated that this budget 
center, as a whole, is 100% regulated, of this 45% is S M A  related, and 0% are non- 
recurring in nature. 

Additionally, through discussions it was determined that even with increasing 
competition, no LRIC adjustment will be necessary in this budget center. 



FL0wD.A RATE FILING 
Sales, .Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Center DO76 
Product .\tanagemenr - Consumer Programs 
Inremen wirh Business ..lnalysf 

The budget for this budget center included IT8DP costs. for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C. D07D. 

The h d s  in this budget center are designated for Information Management, and in 
December will be transferred to BC - ICPD and designated for the creation and 
development of a massive central database known as “Powerbase.” These funds are 0% 
SIMIA related. 

Budget Center DO77 
Product Managemenr - Consumer .Major Accounts 
Interview wirh Group .Marketing Manager 
Inrerview wirh Senior Product .Manager 

The budget for this budget center included ITDP costs, for further explanation please 
refer to the intemiew notes that include Budget Centers DO70 - D076, D07C. D07D. 

Consumer Major Accounts is a group within GTE that has been designated to market 
GTE products to the residents of major apartment complexes. The activities in this 
budget center are primarily dedicated to six states (15% HI, 20% FL. 20% TX. 25% CA. 
10% OR. and 10% WA). The regulated services they promote include basic phone 
service. vertical services. and other GTE regulated products. Sales and marketing 
activities primarily include the promotion of GTE products to apartment complex owners 

Using the information provided from the interview, it was calculated that this budget 
center. as a whole, is 75% regulated. of this 10% is S M A  related, and 0% non-rechng 
in nature. 

Additionally, to meet the increase in activities that result from an increase in competition, 
a LRIC adjustment of approximately 100% will be necessary in this budget center. This 
budget center was originally created in response to the competitive environment. This 
LRIC adjustment is based on the fact that more personnel are necessary in this area due to 
the further increase in competition. 



FLORIDA RATE FILISG 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Center D07A 
I bice .Lfessaging 
1nren.isu with Business .4nalyst 
lntrn,ien 14 irh Senior Product .Manager of Cbice .Mail 

The voice messaging budget center is dedicated to voice mail for GTE customers. The 
majority of the funds in this budget center are devoted to paying for voice mail fees. The 
activities in this budget center include promoting, advertising, and direct marketing voice 
mail to customers. The activities in this budget center are 100% regulated, 5 %  SiW.4. 
and 0% non-recurring. 

Additionally. to meet the increase in activities that will result from an increase in 
competition. a LRIC adjustment of approximately 20% will be necessary. This budget 
center is going to have to focus on educating current voice mail customers to maintain its 
customer base. The additional customer education effort is responsible for the LRIC 
increase in this budget center. 

Budget Center D07B 
Class Services 
Interview with Business Analyst 
Interview with Sr. Group Product Manager 
Interview, with Producr Manager 

This budget center is used for the promotion of vertical services. The following is a 
description of the line items that make up D07B: 

Direct .Marketing (CIDCO) - Independent telemarketing contractor hired to 
promote vertical services. 

Direct ,Marketing (BAU - Business As Usual) - Contractors hired to promote . 
vertical services. 

CYID Free Box - Promotion to provide free Caller ID boxes to customers. 

Promotions - Promotions for other vertical service products. 

Order Processing - Upgrades to order processing tools. 

Premiums - Incentives for vendors to sell GTE vertical services. 



r' 

/-- 

FLORIDA R\TE FILING 
Sales, Marketing and Advertising (SW.4) Analysis 
( S W A .  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Bill fnserrs - Promotional materials included with a current customer's bill 

Beil Core .ifembership - Professional dues 

Using the informarion provided about the line items listed above. it was calculated that 
this budget center. as a whole. is 100% regulated, of this 100% is S/M/A related, and 0% 
is non-recurring in nature. 

Due to the nature of Class Services. GTE's penetration goals will remain constant even 
with an increase in competition; therefore, no LRIC adjustment is necessary for th ls  
budget center. 

Budget Center D07C 
Product Management - Consumer Market Management 
Interview with Director of Retail Market Management 

The budget for this budget center included ITiDP costs, for further explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C, D07D. 

Consumer Market Management is a group that markets consumer products based on 
specific customer segment needs. The focus of this group is on educating existing GTE 
customer segments on how GTE products and services might be useful to them based on 
customer segment traits. 

tising the information provided from the interview, it was calculated that this budget 
center. as a whole. is 80% regulated, of this 85% is S M A  related, and 0% non-recurring 
in nature. 

Additionally, to meet the increase in activities that result from an increase in competition. 
a LRIC adjustment of approximately 50% will be necessary. This is a new group that is 
responsible for identifying and marketing to specific customer segments. This group was 
created in response to the emerging competitive environment and will increase as 
competition increases. 

1 
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FLORIDA RATE FILING 
Sales, Marketing and Advertising (Sfil/A) Analysis 
@ M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Center D07D 
Product .Management - Consumer 5 e w  Product Development 
lnrrnirn nirh Direcror of'Retaii .Market Response & .Vew Product Development 

The budget for this budget center included IT,DP costs, for M e r  explanation please 
refer to the interview notes that include Budget Centers DO70 - D076, D07C, D07D. 

The activities in this budget center include identifying and developing products and 
services that best serve GTE customers. Currently, this group takes innovations in the 
industry and tailors them to GTE. In the future, this group's role will become 
increasingly important as the need for product differentiation increases. 

Approximately 50% of the activities that the employees perform are devoted to regulated 
products and services. of this approximately 95% is devoted to SIMIA related activities. 
and 0% is non-recuning in nature. 

.4dditionaily. to meet the increase in activities that result from an increase in competition. 
a LRIC increase of approximately 45% will be necessary. This LRIC adjustment is based 
on the fact that in a competitive environment, product differentiation becomes a much 
greater issue than in a regulated environment. 

Budget Center DO80 
.tfobilir). and Tele-go 
Interview with Business Analysr 

This budget center's activities are centered around the cellular and Tele-go services. 
(Tele-go is a phone that utilizes your local phone service when you are in your home but 
utilizes your cellular service after leaving your home.) In this budget center, 
approximately 95% of the employee's time is dedicated to cellular services, and 5% is 
spent on the Tele-go service. Cellular service is not regulated. so approximately 5% of 
this budget center is regulated. 

.4dditionally, a LRIC decrease of 100% will be necessary. Th~s LRIC adjustment is based 
on GTE's plans to phase out Tele-go. 



FLORIDA U T E  FlLING 
Sales. .Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

INTERVIEW NOTES 

Budget Centers DA72, DB72, DSIO, DS20. DS30, DS32, DS35. DS36. DS37, DS60, 
DS61, DS62, DS63, DS64, DS70, DS71, DS72, DS73, DS74, DS75, DSBO, DS90, DS91 
DS92. DS94, DS95, DA91, DCSI, DCWI, DC02, DC03 
End Lser  Biiling 
Inremiew wirh Business Analyst 

These budget centers are all dedicated to the billing and collections function for retail 
products and services. Because billing and collections are 0% S W A  related, these 
budget centers were not srudied any further. 

Budget Center DC04 
Product Enhancements 
Interview wirh Product Manager - Direcroty Services 

Product Enhancements can be broken down into five line items: 

Product Enhancements - Works closely with GTE Directory Services. When 
Directory Services comes out with a new idea, the Product Enhancement group 
then elects to subsidize the Directory Service project in exchange for a portion of 
the profits. 

Extended Area Service IEAS) Listings - GTE provides customers with directories 
for all numbers that a customer can call toll free. Directory Service is responsible 
for the local calling circle and EAS group is responsible for extended service 
areas. For example if you lived in Plano, TX, Directory Service would provide 
you with the Plano directory, but EAS Listings would provide you with the 
Greater Dallas Directory. 

Sales and Use Tm - Applicable state and federal taxes. 

Directory Dishiburion - Any customer who moves into a GTE franchise area 
during the year receives phone books from Directory Distribution. 

RCF Eflecriveness Program - An efficiency study of advertisements in the phone 
book. 

Using the information provided about the line items listed above, it was calculated that 
this budget center, as a whole, is 70% regulated, and of this 0% is S W A  related. 



FLORIDA RATE FILING 
Sales, Marketing and Advertising @ M I A )  Analysis 
( S W A .  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKE TS 

INTERVIEW NOTES 

Budget Center DC06 
.\dona1 Order Collections Vehicle /??OCv 
Inreniru uifh Business 'Inalysr 

This budget center represents some of the development and enhancement expense of 
National Order Collection Vehicle (NOCV). This system is going to be used to 
standardize GTE's order entry process on a national basis. The activities in this budget 
center are not S M A  related because systems development is not a S W A  activity. 

Budget Center DPF1, DPFZ, DPSl 
Product .Management - Consumer Programs 
Inreniew wirh a Business Analyst 

All of the funds in these budget centers were transferred to other budget centers. and no 
expenses were incurred in these budget centers. Furthermore, because there were no 
activities in these budget centers. they were treated as 0% S M A  related. 
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FLORIDA RATE FILIXG 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Tickmark Explanations 

These national center operations budget centers were analyzed as a whole. 

These direct marketing budget centers were analyzed as a whole. 

These Customer Contact Centers (CCCs) were analyzed as a whole. 

These Public Communications budget centers were analyzed as a whole 

The Public Communication Local Market budget centers were analyzed as a 
whole. 

The Public Communication National Market budget centers were analyzed as a 
whole. 

These Public Communications wholesale budget centers were analyzed as a 
whole. 

The Public Communication Paging budget centers were analyzed as a whole. 

These Payment Centers are being converted into Phone Marts and were 
analyzed by state. 

The Phone Marts were analyzed by state. 

These billing budget centers were analyzed as a whole. 

These consumer program budget centers were analyzed as a whole. 

Highly Swmitlve Confldential 
Information. Restrictmi 



DIA 

DIB 

DIC 

DID 

DIE 

FLORIDA RATE FILING 
Sales, Marketing and Advertising (SfiUA) Analysis 
(SIMIA, Regulated, Recurring, Florida Expenses) 

CONSUMER m T S  

Tickmark Explanations 

Th~s figure was used as a place holder because the activities in these budget 
centers do not include either regulated. SiMIA. or recurring activities: therefore. 
the jurisdictional percentage is inconsequential. See interview notes for further 
derails. 

Th~s figure was based upon GTE jurisdictional report information on the two 
budget centers in this grouping. 

This figure was not provided by GTE but is a conservative estimate based upon 
the similarities of this budget center to other budget centers that GTE provided 
jurisdictional report information. 

The negative budgeted expenses here represent reimbursement by other areas 
within GTE. Due to the complexity of this budget center, a detailed discussion 
can be found in the interview notes. 

The activities in these budget centers do not pertain to the state of Florida. 

DIF - D1R Tickmarks not used for this state. 

D I S Per discussions with the Manager and Senior Product Manager of Retail Major 
Accounts. the activities in this budget center are approximately 20% dedicated 
to supporting customers in Florida. 

DIT - DlAY Tickmarks not used for this state. 

D I U  In a detailed survey including all the Phone Mart Managers throughout the state 
of Florida, it was determined that the activities in these Phone Marts are solely 
dedicated to customers in Florida. 

Highly Suui t Iw  Confidantiai 
Intormation . R e s t n c t ~  
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D2.4 

D?B 

D2C 

D2D 

D2E 

P. DZF 

D2G 

D2H 

D21 

D2J 

D2K 

FLORIDA RATE FILING 
Sales, IMarketing and Advertising Analysis 
( S M . 4 ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Tickmark Explanations 

Per discussions with Business .Analysts, the activities funded by this budget 
wnteiare approximately 40% regulated. The regulated activities in this budget 
center are dedicated to vertical services and additional phone lines. 

Per discussion with a Business Analyst, the funds in this budget center are 
approximately 5 %  regulated. 

Per discussion with the Manager of Direct Marketing, the activities in these 
budget centers are approximately 50% regulated. Approximately half of the 
staff focuses on the marketing of long distance and other non-regulated 
products, while the other half focuses on vertical services and other regulated 
products. 

GTE is not going to wholesale long distance; therefore, a 0% regulated 
percentage has been applied. 

Per discussions with a Business Analyst and the Group Manager of Industry 
Services. the activities in these budget centers are not regulated for the purposes 
of this study. See interview notes for finher details. 

Per discussions with a Business Analyst and personnel in Smart Cards, the 
activities in this budget center are not regulated. Smart Cards are essentially 
prepaid calling cards. 

Per discussion with a Business Analyst. the activities in these budget centers are 
not regulated. because paging is a non-regulated service. 

Per discussion with a Business Analyst, the funds transferred to this budget 
center and the activities within this budget center were both regulated.and non- 
regulated. Approximately 20% were regulated. primarily composed of vertical 
services. Due to the complexity of this budget center, a detailed discussion can 
be found in the interview notes. 

Based on the analysis of the Phone Marts, the activities in this budget center are 
estimated to be 60% regulated. 

Based on the analysis of the Phone Marts, the activities in this budget center are 
estimated to be 60% regulated. 

Based on the analysis of the Phone Marts, the activities in this budget center are 
estimated to be 60% regulated. 

Highly S*MilivW Confld*ntlal 
Infonit ion.  Restrictsd 
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D2L 

D241 

D2N 

D2O 

D2P 

DZQ 

P 

DZR 

D2S 

D2T 

D2U 

D2V 

FLORIDA RATE FILING 
Sales, .Marketing and Advertising ( S M A )  Analysis 
@ M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Tickmark Explanations 

Based on the analysis of the Product Management Budget Centers. the activities 
in thishdget  center are estimated to be 80% regulated. 

Per discussion with the Director of Retail Market Response and New Product 
Development, the activities within this budget center are approximately 95% 
regulated. 

Per discussion with a Senior Group Product Manager, the activities in t h s  
budget center are approximately 50% regulated. The product managers in this 
budget center support different products, approximately half support regulated 
products while the other half supports non-regulated products. 

Per discussion with a Senior Group Product Manager. the activities in this 
budget center are entirely regulated because InrtraLATA service is regulated. 

Per discussions with the Manager and personnel from Enhanced Services 
Platforms, the activities in this budget center are regulated. 

Per discussion with the Director and Group Product Manager of Retail Basic 
Services, the activities in this budget center are approximately 100% regulated. 
The employees in this budget center sell primarily regulated products including. 
R1 and B1 lines and other similar products. 

Per discussion with the Group Marketing Manager and a Senior Product 
Manager, the activities in &us budget center are approximately 75% regulated 

Per discussion with a Business Analyst. the activities in this budget center are 
regulated because they are associated with voice messaging. 

Per discussions with a Senior Group Product Manager, a Product Manager, and 
a Business Analyst, the activities in this budget center are approximately 100% 
regulatsd This budget center supports the vertical services (caller ID, etc.) 
which arc regulated products. 

Per discussion with the Director of Retail Market Management, the activities in 
this budget center are 80% regulated. 

Per discussion with the Dimtor of Retail Market Response and New Product 
Development, the activities in this budget center are approximately 50% 
regulaLed. 



DZW 

DZX 

FLORIDA RATE FILING 
Sales, ,Marketing and Advertising ( S W A )  Analysis 
( S W A .  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKE TS 

Tickmark Explanations 

Per discussion with a Business Analyst. the activities in t h ~ s  budget center are 
approximately 5% regulated. The majority of the employees’ time is spent on 
supporting cellular service. but a portion of their time supports existing Tele-go 
customers. Tele-go incorporates a combination of cellular and local service. 

Per discussion with the Product Manager of Directory Services, the activities in 
this budget center are approximately 70% regulated. The employees in this 
budget center provide extended calling area directories to GTE customers 
among other similar activities. 

D2Y - D2AY Ticharks  not used for this state. 

DZAZ In a detailed survey including all the Phone Mart Managers throughout the state 
of Florida, it was determined that the activities in these Phone Mans are 50% 
regulated. 

/-- 



FLORIDA RATE FILING 
Sales. Marketing and Advertising ( S M A )  Analysis 
@ M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Tickmark Explanations 

D3.4 Per discussion with a Business Analyst. approximately 10% of the funds in this 
budget center support S f W A  related activities. S M A  activities include the 
marketing of additional lines among other things. For a more detailed 
explanation of the activities that this budget center supports, refer to the 
interview notes. 

Per discussion with a Business Analyst, approximately 15% of the funds in h s  
budget center support S W A  related activities. The majority of these funds are 
dedicated to Off-line facility activities, which are non-SIMIA related. 

Per discussions with Business Analysts, the activities in these budget centers are 
SIMIA related. The activities include taking sales orders and correcting data 
entry errors. among other S M A  related activities. 

Per discussion with the Manager of Direct Marketing, the activities in these 
budget centers are all devoted to S M A .  

Per discussions with a Business Analyst and a National Resource Center 
Manager, the activities in these budget centers are approximately 50% S M A  
related. The S W A  activities include processing inbound sales orders that the 
Customer Contact Centers (CCC) receive. 

Per discussion with a Business Analyst and based on the analysis of the Phone 
&lam. the activities in this budget center are estimated to be 40% S M A  
related. 

Per discussion with a Business Analyst, the activities in this budget center are 
not S M A  related. The activities in this budget center are dedicated to 
information system support. 

Based on the analysis of the Phone Marts, the activities in this budget center are 
estimated to be 55% SIMIA related. 

Based on the analysis of the Product Management Budget Centers, the activities 
in this budget center are 50% SIMIA related. 

Per discussion with the Director of Retail Market Response and New Product 
Development, the activities within this budget center arc approximately 90% 
S M A  related. 

D3B 

D3C 

D3D 

D3E 

D3F 

D3G 

D3H 

031 

D3J 

D3K Per discussion with a Senior Group Product Manager, the activities in this 
budget center are approximately 85% SIMIA related. 



FLORIDA RATE FILING 
Sales, Marketing and Advertising (S/M/A) Analysis 
@ M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Tickmark Explanations 

D3L Per discussion with a Senior Group Product Manager. the activities in this 
budget center are approximately 5 5 %  S M A  related. 

Per discussion with the Manager of Enhanced Services Platform, the activities 
in this budget center are not S M A  related. The activities include the 
implementation of hardware and software, which service the company's voice 
mail system. 

Per discussion with the Director and Group Product Manager of Retail Basic 
Services, the activities in this budget center are approximately 45% SIMIA 
related. 

D3M 

D3N 

D30 Per discussion with a Business Analyst, the funds in this budget center support 
activities that are not S M A  related, because they are dedicated to the 
development of a database. 

D3P Per discussion with the Group Marketing Manager and a Senior Product 
Manager, the activities in this budget center are approximately 10% S M A  
related. 

D3Q Per discussion with a Business Analyst, the activities in this budget center are 
approximately 5% S M A  related. The majonty of this budget center is devoted 
to paying voice messaging fees. 

Per discussions with a Senior Group Product Manager, a Product Manager, and 
a Business Analyst. the activities in this budget center are entirely S M A  
related. This budget center supports the selling of vertical services (caller ID. 
etc.). 

Per discussion with the Director of Retail Market Management, the activities in 
this budget center are approximately 85% S W A  related. 

D3R 

D3S 

D3T Per discussion with the Director of Retail Market Response and New Product 
Development, the activities in this budget center are approximately 95% SIMIA 
related. 

D3U Per discussion with a Business Analyst, the activities in these budget centers are 
devoted to billing and collections, and are therefore 0% S M A  related. 



D3W 

D3X 

FLORIDA U T E  FILING 
Sales, Marketing and Advertising (S/M/A) Analysis 
(S/M/A, Regulated, Recurring, Florida Expenses) 

CONSUMER AMMARKETS 

Tickmark Explanations 

Per discussion Nith the Product Manager of Directory Services. the activities in 
tlus budget center are not S M A  related. The employees do not participate in 
my S:%~'.A activities. 

Per discussion uith a Business Analyst, the activities in this budget center are 
not S I W A  related because they are dedicated to establishing a uniform national 
order entry tool. 

Per discussion with a Business Analyst, the activities in this budget center are 
not S W A  related. 

D3Y - D3AY Tickmarks not used for this state. 

D 3 . U  In a detailed survey including all the Phone Mart Managers throughout the state 
of Florida. it was determined that the activities in these Phone Marts are 5 5 %  
SiWA related. 



FLORIDA RATE FILING 
Sales, Marketing and Advertising @ M A )  Analysis 
( S W A ,  Regulated, Recurring, Florida Expenses) 

C O N S U m R  ;MARKETS 

Tickmork Explanations 

D3.A Per discussion with a Business Analyst, the funds in this budget center support 
activities that are recurring in nature. 

D3B Per discussion with Business Analysts, the activities in this budget center are 
non-recurring in nature. 

Per discussion with the Manager of Direct Marketing, the activities in these 
budget centers are recurring in nature. 

Per discussions with a Business Analyst and a National Resource Center 
Manager, the activities in these budget centers are non-recurring in nature. 

D4C 

D4D 

D4E Based on the analysis of the Phone Marts, the activities in this budget center are 
estimated to be 20% non-recuning in nature. 

Based on the analysis of the Phone Marts, the activities in this budget center are 
estimated to be 20% non-recurring in nature. 

D4F 

D4G Based on the analysis of the Product Management Budget Centers. the activities 
in this budget center are recurring in nature. 

Per discussion with the Director of Retail Market Response and New Product 
Development, the activities withln this budget center are recurring in nature. 

Per discussion with a Senior Group Product Manager, the activities in this 
budget center are recurring in nature. 

Per discussion with a Senior Group Product Manager, the activities in this 
budget center are recurring in nature. 

Per discubion with the Director and Group Product Manager of Retail Basic 
Services, the activities in this budget center are recurring in nature. 

D4H 

D41 

D4J 

D4K 

D4L Per discussion with the Group Marketing Manager and a Senior Product 
Manager, the activities in this budget center are recurring in nature. 

D4M Per discussion with the Senior Product Manager of Voice Mail, the activities in 
this budget center are recurring in nature. 

Per discussions with a Senior Group Product Manager, a Product Manager, and 
a Business Analyst, the activities in this budget center are recurring in nature. 

D4N 



FLORIDA RATE FILING 
Sales, iMarketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER MARKETS 

Tickmark Explanations 

D40 Per discussion with the Director of Retail Market Management. the activities in 
this bgge t  center are recurring in nature. 

D4P Per discussion with the Director of Retail Market Response and New Product 
Development, the activities in this budget center are recurring in nature. 

D4Q - D4AY 

D4AZ 

Tickmarks not used for this state. 

In a detailed survey including all the Phone Mart Managen throughout the state 
of Florida, it was determined that the activities in these Phone Marts are 20% 
non-recurring in nature. 

/-- 
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FLORIDA RATE FILING 
Sales, Marketing and Advertising ( S M A )  Analysis 
( S M A ,  Regulated, Recurring, Florida Expenses) 

CONSUMER ;MARKETS 

Tickmark Explanations 

D5A Per discussion with the General Sales Manager of Retail Sales. to meet the 
increase in activities that result from an increase in competition. a LRIC 
increase of approximately 10% &ill be necessary. 

Based on the analysis of the Product Management Budget Centers, to meet the 
increase in activities that result from an increase in competition. a LRIC 
increase of approximately 25% will be necessary. 

Per discussion with the Director of Retail Market Response and New Product 
Development. a LRIC increase was not necessary. 

Per discussion with the Director of Retail Value Added Services, to meet the 
increase in activities that result from an increase in competition, a LRIC 
increase of approximately 10% will be necessary. 

Per discussion with a Senior Group Product Manager, a LRIC increase was not 
necessary. 

Per discussion with the Director and Group Product Manager of Retail Basic 
Services, a LRIC increase was not necessary. 

Per discussions with the Group Marketing Manager and Senior Product 
Manager. to meet the increase in activities that result from an increase in 
competition. a LRIC increase of approximately 100% will be necessary. 

Per discussion with the Senior Product Manager of Voice Mail. a LRIC increase 
of approximately 20% will be necessary as a result to increases in competition. 

Per discussions with a Senior Group Product Manager, a Product Manager. and 
a Business Analyst, a LRIC increase was not necessary. 

Per discussion with the Director of Retail Market Management, to meet the 
increase in activities that result from an increase in competition. a LRIC 
increase of approximately 50% will be necessary. 

Per discussion with the Director of Retail Market Response and New Product 
Development, to meet the increase in activities that result from an increase in 
competition, a LRIC increase of approximately 45?h will be necessary. 

Per discussion with a Business Analyst, a LRIC decrease of 100% is necessary 
because Tele-go is going to be phased out. 

D5B 

D5C 

D5D 

D5E 

D5F 

D5G 

DSH 

DSI 

D51 

D5K 

DSL 
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Summary Information 



1997 NATIONAL - END USER AND CABS SUMMARY 

/-- 

4 Digit 

6112 
6116 
6121 
6122 
6123 
6124 
6212 
6232 
6362 
641 I 
6121 
6423 
6533 
6534 
6535 
661 1 
6612 
6622 
6623 
671 I 
6712 
6721 
6722 
6723 
6724 
6725 
6728 
7370 

Total 

s 
a 
s 
a 
a 
s 
a 
S 
s 
s 
0 
S 
0 
s 
s 
S 
s 
s 
s 
S 
a 
s 
s 
0 
s 
s 
s 
S 

S 

('9- 

1997 Actual 

20,413,298 $ 
4,940,692 0 

226,176,439 $ 
23,043,532 0 
38,306,548 0 

398,255,394 S 
450,393,054 S 

60,845.985 $ 
37,820.008 S 
35,160,964 S 

214,496,499 S 
270,869,441 S 

- S  
190,587.814 S 
59,322,951 S 

- S  
- S  

140,977,532 S 
560,115,142 S 
40,725,452 S 
29.345.918 S 

123,348,243 S 
92,877,135 S 

104,884,080 $ 
460,766,425 S 

28,571,690 S 
77,137,102 $ 

- s  
3,689381338 S 

(B) 

Direct 

11 s 
IO S 

103,368 $ 
1,040,407 S 
2,462,788 0 

54,577,567 0 
6,117 $ 

- S  
- 0  
- S  
- s  
- 0  

198 0 
(5) S 
- S  
- S  
- S  

1.219 S 
129,104,960 S 

(7,571) S 
42 S 

6,512 S 
12.237 $ 
8,361 S 

41,356,523 S 
- 0  

522,858 0 
(15) S 

229,195585 S 

(C) 

Shared 

- s  
o s  

27,304 0 
491,126 S 

1,038,934 S 
2,191,455 $ 

363 $ 
1,309 $ 

- s  
- s  
- s  

30 S 
162 S 
703 S 
4 4 s  

275 S 
279,704 S 

308 $ 
45,140,670 S 

26,353 $ 
- S  

13,240 S 
14,736 S 

1,083,653 S 
23,297,062 S 

5 s  
2,919,136 S 

246 S 

76,526,817 S 

(D) 
Total B&C % B&C 

Related Related 

11  0.000054% 
I O  0.000196% 

130,671 0.057774% 
1,531,533 6.646259% 
3,501,722 9.141315% 

56,769,021 14.254426% 
6,479 0.001439% 
1.309 0.002151% 

0.000000% 
0.000000% 
0.000000% 

30 0.000011% 
360 0.000000% 
698 0.000366% 
44 0.000075% 

275 0.000000% 
279,704 0.000000% 

1,527 0.001083% 
174,245,630 31.108895% 

18,783 0.046120% 
42 0.000143% 

19,752 0.016013% 
26,972 0.029041% 

1,092,014 1.041162% 
64,653,585 14.031748% 

5 0.000019~0 
3,441,994 4.462177% 

231 0.000000% 

305,722,402 

Notes: 
(A) Represents 1997 afhlal OPARS GTE Domestic Tclopa amounts. 
(B) and (C) Rcprcscnts9/97 OPARS GTE Domcstic Telops amounts annualized, which 

WCIC dacmuacd ' via the study m be assocaiated with Billing and Collection activities. 

P 
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Billing and Collection Binder Summary 

EUB 
ResidentiaI 
Residential Direct 
Residential Shared 
B&C Shared 

ResidentiaI TotaI 

Business 
Business Direct 
Business Shared 
B&C Shared 

Business TotaI 

IntraIata 
Intralata Direct 
Intralata Shared 
B&C Shared 

Infralata TofaI 

Study Amount 
0 102,306,978 
0 17.518,284 
S 24,825,800 

$ 144,651,063 

$ 44,802,605 
$ 4,244,946 
$ 10,161,836 

S 59,209,387 

$ 41,333,071 
$ 3,894,229 
0 9,370,344 

$ 54,597,644 

CABS TotaI $ 47,266,621 

Note: See reconciliation on next page. 

4/6/00 1223 PM Highly Sensitive Confldential Information - Restricted 



Reconciliation 

CABS Reconciliation EUB Reconciliation 

Cost Pool Total. S 47,264,308 Cost Pool Total $ 258,458,093 

CABS Binder Total S 41,266,621 EUB Binder Total $ 258,458,093 

Difference s 2.3 I3 Difference $ 0 

ReconciUaUon s 2,313 Reconciliation S 0 

Notes: 
1) Bill Dishibution and Bill Inquiry for CABS not includcd 
2) B-Accounts incomctly included in CABS Study. 
3) UMS was incomly  factorcd into the 4 digit roll-up 

Total 

Cost Pool Total S 305,722,401 

Binder Total $ 305,724,714 

4/6/00 12:25 PM Highly Sensitive Confidential Information - Restricted 



1997 Nanonal End User Summary 

4 Digil 
6112 
6116 
6121 
6122 
6123 
6124 
6212 
6232 
6362 
641 1 
642 1 
6423 
6534 
6535 
6622 
6623 
6711 
6712 
6721 
6722 
6723 
6724 
6728 

Total 

Direct 
2 5  
3 %  

103,363 $ 
1,031,634 $ 
2,455,040 $ 
30,774.449 $ 

6,156 S 
- $  
- P  

S 
- S  
- S  
- $  
- 0  

1,209 S 
121,327,199 S 

(7,571) S 
42 S 

6,512 S 
12,237 $ 
21,107 S 

32,166.815 S 
543,856. 0 

Shared 
- a  

$ 
4,944 $ 

290.995 $ 
999,786 $ 

1,719,576 P 

1,309 0 
- S  
- 0  
- s  
30 S 
- a  
4 4 s  
307 S 

40,269.850 $ 
26,353 S 

- s  
13,240 S 
14,616 (6 

957,323 S 
23,001,620 S 
2,655,063 $ 

. -  

381 s 

5 

Total 
2 
3 

108.307 
1,322,629 
3.454.825 
32,554,026 

1,309 
6.538 

30 

44 
1,516 

161,597.049 

42 
19,752 
26,853 
979,030 

55,168,435 
3,198,919 

258,458,093 

18,783 

Note: Variances with EUB detail reporting arc due to rounding. 

4/6/00 12:26 PM Highly Sensitive Confidential Information - Restricted 



1997 National CABS Summary 

4Digit Acct 
6112 
6116 
6121 
6122 
6123 
6124 
6212 
6533 
6534 
661 1 
6612 
6622 
6623 
6722 
6723 
6724 
6725 
6728 
7370 

Total 

S 
S 
a 
a 
a 
a 
S 
a 
s 
S 
S 
S 
S 
S 
S 
a 
s 
S 
S 

Direct 
9 s  
6 5  
5 5  

8,773 S 
7,748 0 

23,803,116 S 

198 S 
( 5 )  $ 
- s  
- 0  
11 S 

7,777,761 S 
- S  

(13.347) S 
9,189.707 0 

- S  
(20,998) S 

(15) s 

(40) s 

S 40,152,929 S 

Shared Total 
0 9  9 
O S  6 

22,360 S 22,365 
200,131 S 208,903 
39,148 S 46,897 

411,878 S 24,214,994 

162 $ 360 
703 S 698 
275 0 275 

279,704 S 279,704 
I S  11 

4,870,820 S 12,648,580 
119 0 119 

126,330 S 112,983 
295,443 S 9,485.149 

5 5  5 
264,073 S 243,075 

246 0 23 1 

6,511,319 S 47,264308 

(19) s (58) 

Note: Variance with CABS detail is due to a ($2,313) adjusment 
inadvertently not included in the summary roll-up. 

4/6/00 12:29 PM Highly Sensitive Confidential Information - Restricted 



GTE Telephone Operations 
Billing 8 Collection Study - National End User Billing Cost - By Account 

Page 1 of 12 

- 
Account No. Budget Center Direct Shared 

6112 

0420 
0520 
P511 
P513 

Total 6112 

61 16 
0420 
0520 
P511 
P513 

6121 
0012 
d014 
d020 
0023 
0120 
0220 
0320 
0420 
0520 
0720 
0820 
0920 
0a91 
DA93 
0562 
0580 
p511 

PC12 
P517 
P518 
P518 
P613 
Pg23 
P643 
p85J 

REDACTED 



GTE Telephone Operations 
Billing 8 Collection Study - National End User Billing Cost - By Account 

PageZof 12 

Account NO. Budget Center Direct Shared 
DO60 
0120 
0122 
DZO 
0320 
0420 
D520 
D620 
D720 
D820 
L%?O 
DA12 
DA91 
D872 
d562 
d564 
d571 
d572 
d574 
d580 
d591 
d592 
DSSS 
P511 
P512 
P513 
P514 
P517 
P518 
P51B 
P51D 
P530 
P613 
P823 
P633 
p&u 

mu 
P79Y 

REDACTED 

Total 6122 

6123 
W12 
W14 
DOZO 
w 2 3  
Dwo 
DlZO 
D123 

Thursday, April 06.2000 Highly SeMiIhe ConMenUal Infwmatim - Resmaed '.' f: 
6 7 



GTE Telephone Operations 
Billing 8 Collection Study - National End User Billing Cost - By Account 

Page 3 of 12 

- 
Account No. Budget Center Direct Shared 

0220 
0320 
D420 
D520 
D620 
0720 
DE20 
0920 
DA12 
DAl5 
DA72 
DA91 
DA93 
DE72 
Dcwl 
DS20 
DS31 
OS32 
os33 
OS34 
OS36 
DS40 
OS61 
OS62 
DS63 
DSW 
OS71 
OS72 
OS80 
OS91 
DSSZ 
os93 
os94 
os95 
P511 
P512 
P513 
P514 
P517 
P518 
P51B 
P51D 
PUO 
P613 
p623 
p833 

P643 
F a 3  

REDACTED 

26 n 
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GTE Telephone Operations 
Billing B Collection Study - National End User Billing Cost - By Account 

Page4of12 

Account NO. . Budget Center Direct Shared 
.... . . .  

P79Y 

6124 

P 

Thursday. April 06.2Wa 

EILLSTAR 
EVT 
CBSS 
d012 
d014 
d020 
0023 
d060 
0120 
D122 
0123 
D220 
0320 
0420 
0520 
0620 
0720 
DE20 
D920 
DA12 
DA72 
DA91 
DA93 
0872 
0520 
d531 
0532 
0533 
0534 
0536 
0540 
0561 
0562 
0563 
0564 
0571 
0572 
d574 
0580 
0591 
0592 
0593 
0594 
0595 

REDACTED 

. 



P 

GTE Telephone Operations 
Billing & Collection Study - National End User Billing Cost - By Account 

- 
Page5of 12 

Account No. Budget Center Direct Shared 

P511 
PSI2 
P513 
PSI4 
P517 
P518 
P518 
P510 
P530 
P613 
P a 3  
P643 
P653 
P79Y 
TEMPO 
TP 
UMS 

Total 6124 

6212 

0420 
0520 
P511 
PSI8 
P530 

6232 

OAQl 

REDACTED 
Total 6232 

6362 

P511 

6411 

072U 

6421 

6423 

Total (1362 

Total 6411 

0520 
P51 1 

Total E m  

0720 
OS71 



GTE Telephone Operations 
Billing 8 Collection Study - National End User Billing Cost - By Account 

Page 6 of 12 

- 
Account No. Budget Center Direct Shared 

P511 

Total €423 

6534 

6535 

6622 

6623 

Thursday. Wl og, 2000 

P511 

Total 6534 

P51B 

Total 6535 

d012 
d014 
0020 
0023 
ow 
0120 
0122 
0123 
0220 
0320 
0420 
0520 
0620 
0720 
0820 
0020 
DA12 
da15 
da12 
0w1 
o m  
DE72 
dc02 
dc51 
D c w l  
0520 
0532 
0536 
0540 
0581 
0562 
d56.3 

Highly SeMitiM COnRdSnUal Informstion - RESMCWd 

REDACTED 

26 11 



GTE Telephone Operations 
Billing B Collection Study - National End User Billing Cost - By Account 

Page7of 12 

- 
Account No. Budget Center Direct Shared 

OSM 
OS71 

' DS72 
0574 
0580 
DS91 
d592 
0593 
d594 
0595 
P511 
P512 
P513 
P514 
P517 
P518 
P510 
P51D 
P530 
P613 
P623 
P633 
P W  
P653 
P79Y 

6711 

6712 

6721 

REDACTED 
0020 
0060 
P511 
P613 
p633 

Total 6711 

Total 67712 

0023 
0320 
DAM 
dc02 
DCSl 
0561 
d582 
0580 

26 12 



GTE Telephone Operations 
Billing & Collection Study - National End User Billing Cost - By Account 

Pageeof12 

- 
Account No. Budget Center Direct Shared 

OS91 
OS94 
PM3 

6722 

6723 

0020 
0023 
0320 
0420 
0520 
D720 
0820 
0920 
DA9l 
OS92 
w33 
PM3 

Do12 
Do14 
Do20 
0023 
O W  
0120 
0122 
0123 
0220 
0320 
0420 
0520 
0620 
0720 
DBZO 
0920 
OAlZ 
OA72 
DAB1 
OA93 
0872 
Dcsl 
Dcwl 
DSZO 
OS31 
OS32 
OS33 

Hlphly Senritin, Confidential lnfwmallon - ResbiCid 

REDACTED 

2ti 13 



GTE Telephone Operations 
Billing & Collection Study - National End User Billing Cost - By Account 

Page 9 of 12 

AcwuntNo. . Budget Center Direct Shared 

DS34 

6724 

DS36 
DS40 
OS61 
OS62 
OS63 
OS64 
DS71 
OS72 
DS74 
DSBO 
DS91 
OS92 
OS93 
OS94 
DSQ5 
P511 
P512 
P513 
P514 
P517 
P518 
P51B 
P51D 
P530 
PSI3 
P623 
P633 
P643 
PS53 
P79Y 

BILLSTAR 
BVT 
CBSS 
0012 
W14 
W23 
WBO 
d120 
0123 
D2M 
0320 
MZO 
DSZO 
0620 

REDACTED 

Total 8723 

Thursday. bri~ 08.2wa Highly Sensitin CmMsnUal lnfonalian - Raotridsd 26 14  



GTE Telephone Operations 
Billing 8 Collection Study - National End User Billing Cost - By Account 

Page 10 of 12 

- 
Account 60. Budget Center Direct Shared 

0720 
0820 
0920 
DA15 
DA91 
DS20 
OS31 
OS32 
DS33 
OS34 
DS36 
DS40 
DS61 
DS64 
DSBO 
DS9l 
OS92 
DS93 
DS94 
DS95 
PS11 
-12 
P513 
P514 
P517 
PSI8 
PSI B 
P530 
P613 
P623 
P633 
PM3 
P653 
F7QY 
TEMPO 
TP 
UMS 

6728 
w 1 2  
W14 
DO20 
wn 
w60 
0120 
D122 
D123 

REDACTED I 

Total 6724 



GTE Telephone Operations 
Billing & Collection Study - National End User Billing Cost - By Account 

Page 11 of 12 

- 
Account No. Budget Center Direct Shared 

0220 
D320 
D420 
D5M 
D620 
0720 
0820 
D920 
DA12 
DA15 
DA72 
DA91 
DA93 
DE72 
DCOZ 
dc51 
DCWl 
d520 
d531 
d532 
d533 
d524 
d536 
0540 
d561 
d562 
d563 
d564 
d571 
d572 
d574 
DSBO 
d591 
0592 
0593 
0594 

p511 

p512 

p513 

P514 
p517 
p518 

PSIB 
p51d 

P530 
P613 
P623 

Dsm 

REDACTED 

Thursday, nprii06.2000 Highly Sensitive CMRdential infomadon - Re?lfided 



GTE Telephone Operations 
Billing B Collection Study - National End User Billing Cost ~ By Account 

Page 120f  12 

- 
Account No. Budget Center Direct Shared 

P633 
Pe43 
P653 
P79Y 

Grand Total 

Total 6728 REDACTED 

/- 

Highly Senaitlue ConRdenUal l~formallon- RESmcted Thursday, &til 06,2000 26 17 



GTE Telephone Operations 
Billing B Collection Study - Carrier Access Billing Cost - By Account 

Page 1 of 3 

Account NO. Budget Center Dire-3 Shared 
~ 

- 6112 
V114 

Total 6112 

6116 
V114 

Total 6116 

6121 
v110 
V114 
V123 

6122 
VI10 
v111 
V113 
V114 
V123 
V140 
V147 

6123 
VltO 
v111 
V113 
V114 
v115 
V123 
v140 
v147 

3EDACTED 

Total 

6124 

v110 
v111 
V113 
V114 
V l W  
v14 
V141 

6212 

6533 

V113 

Total 6-292 

v114 

Total 6533 



GTE Telephone Operations 
Billing & Collection Study - Carrier Access Billing Cost - By Account 

Page 2 of 3 

Account No. Budget Center Direct Shared 

653.4 
v110 
v111 
V113 
V114 

6611 
V140 

Total 6534 

Total 6611 

6612 
V140 
vi47 

Total 6612 

6622 
V113 
V115 

6623 
Adjust 
Adjust 
v110 
v111 
V113 
V114 
V115 
V118 
VI23 
VI40 
vi47 

6722 

6723 

6724 

Thursday, &dl OB. 2000 

VI23 

VllO 
V l l l  
V113 
V114 
V115 
v123 
VI40 
VI47 

I REDACTEt 

Total 6623 

Total 6722 

Total 6723 

26 19 



P 

GTE Telephone Operations 
Billing & Collection Study - Carrier Access Billing Cost - By Account 

Page 3 of 3 

Grand Told 

Account_No. Budget Center Direct Shared 
- 

V113 
VI14 
VI15 
V123 
V140 
VI47 

6725 

6728 

7370 

VI14 

VI10 
VI11 
VI13 
V114 
VI15 
VI23 
V140 
V147 

VI13 
V115 

Tota17370 REDACTED 



GTE Telephone Operations Page 1 of 7 
Billing 8 Collection Study - Cost Element Code Description 

Code CEDeadptiw, Group Type /-- 

000 

01A 

018 

024 
028 
02c 

039 

03A 

030 

03C 
03P 

04A 

048 

04C 

101 

I02 

113 

11A 

118 

11c 

11D 

122 

123 

124 

125 

128 

129 

12A 

128 

12c 

120 

12E 

12F 

120 

12H 

12J 

12K 
13A 

138 

13C 

149 

14A 

/4 

- 

informatiw, Tedlnotogll Data Processing 

PensionsCurrent Service 

Pensions-Past Service 

insuranceGrcup L ib  

Insurance-Medical, Surgical. Dental. Hospitalization 

insurancsWorWn Compensation 

Benefits Arrmal 
Other Benefits 
Company Contribution-Savings 8 inveslment 

Company Conkibution-ChdCxibie Benefits 

Benenl Costs-pmCess Re-engineering 

Payroll Taxes-FICA 

P a w l  TaxesNState Unemployment 

Payroll Taxes-Federal Unemploymsnt 

Distributed Occupationai Labor 

Distributed Owpationai Accrued Labor 

incurred Nonocarpaha1 Management Labor 

incurred O a u p a h a l 8  Support Labor -Basic Pay 

Incurred Oaupationai 8 Support Labor -OvSmnw, 

Inaared Occupational 8 Support Labor Paid Absent 
Incurred OaupallOnal8 Support Labor -DKferentiai Pay 

Labor Overhead DNtributadDirect Suppan and Supervision 

Labor Overhead Dismbuted-OwrSme PremlumlPaid Absent 
Labor Overhead Distributed-indirect Suppod and Supervision 

Labor Overhead Distributed-GO CMlm indired Support 8 Supervision 

Labor Overhead DiabibutedState Cwnrnon indirect Suppod 8 Supervirion 

Labor Transferred to Ncnrqulated Operations 

Labor Overhead DiskibutebDinQ Supswisionlump Sumunit Bid OSP Conbactw 

Labor Overhead Distributed-Mrsd SupeNlsionlump SumNniI Bid COE Conbaaetor 

Labor Ovemead Msmbut.bDind SupsMska-Hcutly OSP Conbaaetor 

Labor m a a d  D!dMbu(abMnQ SuWiar-Hourty COE Conbaaetor 

Labor W DLlblbutd4ndlnd SupavWon-Cump SumNnit Bld OSP cOn(radw 

Labor Owhaad DWdbuWndlrsd SupmWm-Lump S u m n i t  Bld W E  CartnctoI 

Labor ov*hud cismutd-lndlrsd s u w t l y  OSP cOnb-acw 
L a b o r W D l a M b u t a d . l ~ S u ~  CDEcOnbadW 

~ a b o r ~ ~ 1 . m ~ e 6 ~ ~ d ~ u p ~ v l s l a c e n c a n b a d a  
~abor mstr ibuwndirsd s u w m  con- 
Paid 4bsultaane9 

Paid Abamt-AcCMent 

Paid Absent4the? 

Labor Asuual 
V a a m  Accrual 

ITlDP 

Benefits 

Benefits 

insurance 

Insurance 

Insurance 

Benefits 

Benefits 

Misceiianeous 

Benefits 

Benefits 

Taxes 

Taxes 

Taxes 

Labor 

Labor 

Labor 

Labor 

Labor 

Benefits 

Labor 

Overhead 

Overhead 

Overhead 

Ovemead 

Overhead 

Labor 

Labor 

Labor 

Labor 

Labor 

Labar 

Labor 

Labar 
Labor 

Labor 

Labor 

0enetirr 
BeneRts 
Beneflb 

Labor 

Miswlianeaus 

26 

Direct 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared - 
Shared 

Shared 

Direct 

Direct 

Direct 

Direct 

Dired 

Shared 

Direct 

Shared 

Shared 

Shared 

Shared 

Shared 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

D i e d  

Direct 

Shared 

Shared 

Shared 

Dired 

Shared 

21 



P. 

GTE Telephone Operations 
Billing 8 Collection Study - Cost Element Code Description 

Code CEDescnptim Group Type 

Page 2 of 7 

148 

14c 

14P 

159 

191 

192 

193 

194 

196 

197 

19A 

198 

19E 

19F 

19G 

19J 

19M 

19N 

1 ws 
201 

202 

20A 

21 1 

212 

213 

21A 

218 

22A 

228 

22c 

22D 

22E 

22F 

220 

23A 

238 

23C 

23D 

23E 

24A 

271 

272 

sepantion Pay 

Other Labor Gash 

Severance CwU-Promss Re-engineering 

EiPlMlCS Payout 

Labor OH Distr -Provisioning 

Labor OH Distr -Other Work Equipment 

Labor OH Disk -Motor Vehlde 

Labor OH Disk -Aircnfl 
Labor OH Distr -Ncnbnuble Dispatch 

Labor OH Dlst -Support SeMcas 

Distributed Labor Allocations -IntermrnPany 

Reversal of Labor Allocations -1ntermrnpany 

Distributed Labor AilocatiDnS -Sbmtord 

Distributed Labor Allocations -intrampany 

Reversal of Labor AllocaUms -intrampany 

Reversal of Labcf Allocations - Stamford 

Distributed Labor Aliocabns ~ inbampany ~ Senrim Bureau 

Reversal of Labor A l l a s l b u  -intrampany. SeMca Bureau 

Ma@ Material D i s b u d  From Stod~ 

Material Transferred Eelween Stommoms 

Major Material F ’uMasd Direct 

Minor Material Disbursed Fmm S W  

Minor Material d Supplies L c a M  on M a b  MaMaI 

Minor Material d Supplies Loaded on L a b  

Minor Material (L Supplies PuMared Dirsd 

Spedai Charges-Material 

Motor VehiddNraafl -%a, SuWlIeS 

Motor VehiddAiraafl -Repair P a M  

Motor VehlclslAruafl Gaadlne 

Motor Veh iddAmR -011 

Motor VehWAlraPn - T I M  

Motu VehWNruall Abialim5Iwd Fuel 
~ V e h W ~ ~  

S o M W  Feed -0pers4ng systan 

Labor coot-work stoppaga 

SohvamRN Feed -Apgllosllon SO(lwM 

RTU Conbsd Mainbnmd Feas 
w t a  hvsl ~ c ~ p r e u m n e  

ccrpwate Led Main! d Ucuw Feea 

lnventuy Putdusw 

SalesAJss Tax L o a M  on MaMal 

Frelghl Loadad QI MsMal 

Thursday. April 06.2000 Hiihly Ssnsitiw ConRdmtW Inlamation. Rsstridsd 

Mismilaneous 

Labor 

Miscellaneous 

Labor 

Labor 

Transporlation 

L a b  

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

MaMal  

Material 

Material 

Material 

Material 

Material 

Material 

Material 

Transportation 

Transpcftation 

Transpartation 

Tnnswrtaticn 

Transpottation 

TnMpoltatim 

TlaMpoltabn 

soflwnn 
SoRwan 

Sonware 
SoRwaN 

SomVsra 

Inventory 

TaXeS 

Freight 

26 

Shared 

Direct 

Shared 

Shared 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct . 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Dired 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Dired 

Direct 

Shared 

Shared 

Shared 

Shared 

Shared 

Dired 

Shared 

Direct 

22 



GTE Telephone Operations 
Billing 8 Collection Study - Cost Element Code Description 

Page 3 of 7 

Code CEOasdption Group Type 

27A 
278 Inbound Freight 

27C Outbound Freight 

281 intermmpany Unbilied Receivables 

28A Inventory Adjustments -Quantities 

280 Inventory Adjustments -Pridng 

28C Dispositions horn Stock 

280 Material Wendw Returns 
291 

294 
309 Contractor -Aa?uaUReversaI 

30A 

SaleslUse Tax on Direct Purchases 

lntermmpany Tax Elimination m Distributed Material 

lntermmpany Tax Eliminatlm on Purchased Material 

Contractor Labor - lnstallatim Hourly Rate 

308 

30C 

300 

30F 

30G 

30H 

30J 

30K 
30L 

30M 

31A 

32A 

33A 

338 

34A 

348 

34c 

340 

34E 

34P 

Y T  

35P 

36A 

Contractor Labor -installation Unit Bid 

Contractor Labor -Installah Lump Sum 

Contractor Cor@ -Lump Sum 
Contractor Labor -I&fUCablelCDE Maintenance 

Contractor Labor -Engineering Iicurly Rate 

Contractor Labor -Engineerlnp Unit Bid 
Contractor Labor -Engineering Lump Sum 

Contractor Labor C a b k  Splicer Hourly Rate 

Ccntractor Labor ~ Cable Splimr Unil Bid 

Contractor Labor CaMe Splimr Lump Sum 

Contractor -Material 

Contractor -Equipment 

Conbactor -GTE Corporate Pmrate 

Contractor -GTE Supply Rwate 
Contractor Omer Pmfessional. DRtce. Support SefvIms 

Contractor -Retainage 

Contractor -Equipmant RepairrMaintenance 

Contractw -Other Engineering. W n .  ArchiW 

Contractor - Environmental 

Contractw - P m m ~  RwnginwtIw Trainlw 

Ccntradu cort - rnlnlw €xQum 
C c n b a c i o r - R a a g ~ ~ o m r  
C o n b ; l d o r - C d l ~ ~  

37A C c n e s ~ - e u ~ - ~ ~  
39A Billlw T d F m  O M  
396 Billing T O n m  OPARS A m l i a ~  

39c 8illiw T d F m  Non-OPARS MIIIaka 

40A E m p W  TnMl Expenaa 

408 Employe8 TraMvLcdglw Per Diem 
4oc Employee Mes(a.lrav&BusinWPer OieWln-Tawn 

Taxes Shared 

Freight Direct 

Freight Direct 

Miscellaneous Shared 

Inventory Direct 

inventory Direct 

Miscellaneous Shared 

Material Direct 

Taxes Shared 

Taxes Shared 

Labor Direct 

Labor Direct - 
Labor Direct 

Labor Direct 

L a b  Direct 

Labor Direct 

Labor Dired 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Labor Direct 

Mlsmllaneaus Shared 

MIsmIIanWus Shared 

MismIIaneaua Shared 

Mismilansous Shared 

MIsmllan(KXIs Shared 

Mlsmilansous Shared 

P 
26 23 



GTE Telephone Operations 
Billing & Collection Study - Cost Element Code Description 

Page 4 of 7 

P Code - 
400 

40E 

40F 

40G 

40H 

40J 

40K 

40M 

40N 

40P 

40s 

40T 

40U 

40X 

41A 

41C 

41D 

41E 

41F 

41G 

41H 

41J 

41K 

41M 

41N 

42A 

420 

439 

d 3A 

430 

43P 

499 

%A 

540 

Mc 
500 

51A 

5tR 
SIC 

52A 

528 
53A 

f l  

- 
Employes Meals.OverUm 

Employee ExpensaEntertainment 

Employee Foreign Travel Expense 

Employee Discretionary Award-Group Achievement 

Employee Discretionary Award-Individual Achievement 

Employee Disaetionary Award-Individual Excellence 

Employee Meals-Awards 

Employee Expense-Tuition 

Employee Expen?sHealWFltness Prcgrams 

Employee ExpensaEmployee. SpouWFamily Member 

Employee Awards-SeNiCI)lReUremnt 

Employee Awards-Perfmance 

Employee Awards-Sales 

Employee ExpensaSpMlsdFamily Travel 

lntemai Telemmmunications-Messape Toll 

lntemai Telemmmunications-Locai Out-of-Franchise 

Internal Telemmmunicalions-&JO Sewice 

Internal T e l e m m u n i c a l l M l k l u l a r / M ~ l l ~ ~ ~ l l l ~  

Internal Telemmunicahs-Pdvate Line 

Internal Telmmunications-Audb Confsrendng 

Internal Telemmunlca(loM-Telop inkwaled NeWBackbone 

Internal Telemmunicdlions-Pod C h a m  

Internal TeIemmunicalions-EIe~bOnic Mil 

Internal Telemmmunicahs-VOim Mail 

Internal T e I B c o m m u n i c a t i o n ~ ~ d ~ d ~ ~ f e n ~ n g  

Postage -General 
Postape Customer Bills 

Employee Relocation ExpeMaAccnraVReversal 

Employee Relocation Expense 

Foreign Employment E x p e ~ e  

Relocation Expans&mmaa Rbsnpinwfing 

Paydl Accnral~ Gnplaym Expanaa 

NWW 
-ng (N0rr-W 
M W M U U l b M  (R'WW S S W  
M W M u - ( M r p r E x p . n a w )  
Duw h Few - T-&nkal 
ouw 6 FW saigu-(ry auwSavia 
BooLslMsgPzlwmPublialbM 

stationmy. mnting (L supplba 
OfRm Supplka -Bulk Pmbae (GTEAMS Only) 
Regulamry Bcdy Costr 

Group Type 

Miscellaneous Shared 

Mlsceilaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared 

Mirmilaneous Shared 

Miscellaneous Shared 

Miscellaneous Shared. 

Mismllaneous Shared 

Miscellaneous Shared 

Overhead Shared 

Overhead Shared 

Overhead Shared 

Overhead Shared 

O w e a d  Shared 

Overhead Shared 

Overhead Shared 

Overhead Shared 

Overhead Shared 

Overhead Shared 

Overhead Shared 

Portage Direct 

Portage Direct 

Mismilaneous Shared 

Mirmllaneous Shared 

Labor Direct 

Labor Direct 

Labor Direct 

Overhead Shared 

Overhead Shared 

ovemead Shared 

owrhaad Shared 

Mlsmllaneous Shared 

MWlsneous Shared 

MWlonacus Shared 

M W l a n e w s  Direct 

Miscsllansous Shared 

Miscsllat~ecus Shared 

Thursday, April 06.2Wo Highly SensiUve Confidential Information . W d s d  26 24 
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Page 5 of 7 GTE Telephone Operations 
Billing B Collection Study - Cost Element Code Description 

Code CEDesaiptiml Group Type - 
549 

54A 

548 

54C 

540 

54E 

54P 

542 

55A 

558 

5% 

550 

55E 

579 

57A 

578 

58A 

599 

59A 

598 

5% 

59D 

59E 

59F 

59G 

59H 

59J 

59K 

629 

651 

652 

653 

654 

657 

659 

65A 

650 

65E 

65F 

656 

65J 

65M 

Data PrOgSSing Costs -AmaVReversai 

Data PrOceuing Casts 
Data Processing Coats-Systems Maintenance 

Data Promsing CoSts-SptemS EnhancementS/Maintenance Speufic LOCaUons 

Data Pmcsssing Costs-Pmss Produdion 

Data Processing CostsTest Procasoing 

Data Promsing Costs. Rourss Re-enpineerlng 

Data PmcBsIing Costs ~ Credit 

Utiilties -ElecbidtylCable 

Utilities Natural Gas 

Utilities -Fud Oil 

Utilities -Other Fuels 

Utiiities -Watw/SewaWGarbage 

R e n W L e M .  m a l  

Rents 

Leases 

CMlbibutiONIDonaUmdGifb 

Other Expense & m a l  

Pension lrdminisbation Costs 
Other Benefit Mminisbatim Costs 
Cashier shor(agw 

insurance 

Service ChargeslLate Payment ChargedGeneral Fees 

License Fees -Vehide 

Permits 8 Rivilegea 
Billing 8 Colledlm Altocallon -Inbastate 

Billing 8 Colledim Allocation -Interstate 

Other Fundlmauoeprlansntal Expense 

Nmlatcf Transferred ta Nonngulated operaUons 
Rents Disbibuled -Rovisbmimg 

Rents Disttibuted mer W a h  Equipment 

Rents DisbUwted -Mo(a Vehicls 

Renb ~ i s b u ~ d  

Rents mbibuw -suFpui s0micsa 
Renb Tmufmmd to NmmguhM OWrsUma 
~~ambu*d ~ n t  m a o m .  -ht(NEOmpMy 

R ~ d R m t A l l a s U m a - I n t a m ~ n p a n y  
Dlsttibutad Rent Auastkca SbmM 
Dlsttibumi Rent All0atlm-m 4nbsmmpsny 

RemrsaJ of Rant Aiocalfons -Inbampany 

ROvsrsal of Rent NbaUOM -SbmIW 
Disbibuled Rent AllocaUona - lnlrammpny - servlcs Bunsu 

Thursday. April C6.2WO 

iT1DP 

ITIDP 

ITIDP 

ITIDP 

ITIDP 

ITIDP 

ITIDP 

iTIDP 

Utilities 

UtiIiUes 

utiiiues 

Utilities 

utilities 

Rents 

Rents 

Mismilaneous 

Miscellaneous 

Miscellaneous 

Benefits 

Benefits 
Mismilaneous 

Insurance 

Mlsmilaneous 

Mismilaneous 

Mismilaneous 

Mismilaneous 

Mismllaneous 

Miscellaneous 

L a b  

Mi sm i l a n eou s 
Mismlianeous 

Tranmrtation 

Miscellaneous 

Miscellaneous 

Mismllaneous 
Mircsllaneous 

Mlwsllansous 

M l sm l l a n eo u s 
Mlscsltaneoua 

MLsmllaneow 

Mismilaneous 

Miscellaneous 

26 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Direct 

Shared 

Shared 

Direct 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 
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/-- Group Type Code CE Desaiption 

65N 

662 
6M 
665 

666 

681 

682 

683 
684 
685 

686 
687 

688 
689 

68A 

680 

68E 

68F 

68G 

68J 
68M 

f l  68N 

68P 

691 

692 

693 

694 

696 

697 

69A 

698 

69E 

69F 

6% 

69J 

69h4 
6QN 
701 

70A 

71A 

718 

71C 

R e v e d  of Rent Allocations. lntrammpany . Service Bureau 

Other Overhead Distributed -Direct Departmental 

Other Overhead Distributed - Indirect Departmental 

Omer Overhead Distributed -GO Common indirect Plant and Engineering 

Omer Overhead Distributed -State Common Indirect Plant and Engineering 

Benefits Distributed -Provisioning 

Benefits Distributed -0mer Wcd Equipment 

Benefits Distributed -Mota Vehide 

Benefits Distributed -Airmil 

Benefits Distributed - OPEB NWC 

Benefits Distributed -Nontrouble Dispatch 

Benefits Mstributed -Support SeMms 

Benefits Msbibuted -Employee Benefits 

Benefits Transferred lo Nonregulated Operations 

Distributed Benefits Allocations - lntemmpany 

Reversai of Benefits AllocaUons -Intermmpany 
Distributed Benefits Allocations -Stamfad 

Distributed Benefits AllOcdUon.9 -Intrammpany 

Reversal of Benefits Allocauons -Intampany 

Reversal of Benefits AllomUons Stamford 

Distributed Benefits Allocations - lnbampany . W m  Bureau 
Reversal of Benefits Allocations - Intampany. Semim Bureau 
Benefits Disbibuted - OPEB 

Omer Nonlabor Distributed ~ Pmvisioning 
Omer ~on~abor  Distributed -0mW W O ~  Equipment 

Omer Nonlabor Distributed -Mota Vehida 

omer Nonlabor Distributed -Airnil 
Other NOnlabor Distributed -Nontrouble Dlwam 

Omer Nonlabor Distribukd Support SeMcsr 
Distributed Noniabu Allacalions -Intenompany 
Reversal of Nonlabor Al!-xaUm - i n t e r n a n y  
Distributed Nonlrbor Alloeolions Slamfad 
Dlsmbuted Nanlabor Al!-xamla -Inmamlpany 

~ e v m a i  d w a b o r  ~lbcalionr ~ntacompany 
ReMnsldNanlDborAllocalionrShtnfad 
Distributed ~onlsbor ~ lhl ionr -~nbilcompsny. .%wim ~ureau 
ReMnsl d NonlDbor M U A ~ ~ L ¶  -InkdCWlWly - W m  B m u  
Allowatwn for Funds Uaed Durlng COnabucoOn (ANDC) -Germated Enby 

Allnuanm for Fund. Uaed Dudng Cwtrudlon (WUOC) -Msnual EnbY 

fi-wm~ulionr Nonamustad 

P u ~ c q u u l i o n r  - Amliatad 
Exchange of Pmperty - Nonaffiltatad 

munday. A P ~ I  OB. zwo Highly S e n s i h  Conmentiat Information. ReDmcted 
P. 

Misdaneous 

Overhead 

Overhead 

Overhead 

Overhead 

Benefits 

Benefits 

Transportahon 

Benefits 

Benefits 

Benefits 

Benefits 

Mismllaneous 

Benefits 

Benefits 

Benefits 

Benefits 

Benefits 

Benefits 

Benefits 

Benefits 

Benefits 

Benefits 
Labor 

Labor 

Transportation 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Labor 

Miadaneoua 
M ~ l l a n e o u s  

Mlsmllaneous 

Misdlaneous 

Mismllamuxls 

26 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Direct 

Shared 

Shared 

Shared 

Shared - 
Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Direct 

Direct 

Direct 

Direct 

Direct 

Direcl 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Direct 

Dired 
Shared 

Shared 

Shared 

Shared 

Shared 

26 
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Code CE Description Group Type 

710 

71J 

73A 

730 

73E 

731 

73J 

73K 

73L 

73M 

73P 

811 

8tC 

81M 

83A 

838 

83P 
84A 

e40 

85A 

8 l A  

88H 

881 

88J 

999 

BAL 

COR 

Telephone Plant in SeMce (TPIS) - Material -Discounts and Rebates 

Materials Recsived -No Cash Outlay 

TransferslWusbnents Be- Amunts . Current Year 

TransferslAdjusbnents Beween Accounts . Prior Year 

TransferslAdjusbnents within Account. Intrastate 

IDC Additions 

Support &et Transfers'bdjustrnents within Acd - Interstate. Prior Year 

Support Asset TransWAdiustments within A d  - interstate ~ Current Year 

Property Transfsn Between Acmunta labor - Ma Year 

P r w r t y  Transfers Be- Acmunts -Material. Priw Year 

Central omce E q u i p m t  (COE) - Central Mnce Maintenance Equipment Record (COMER) 

Depredation -Generated h a 1  

Depredation. Rewrve Transfemd to Nonregulated Operations 
Depredation -Manual Accnral 

Plant Retirements 

Retirements. Plant Sold with Tmmc 

Retirement AdjusbTHtnt 

Salvage To S W  

Salvage -Final 

AmOrt iZaWI  

Cost of R e m 1  -Billed 

Reserve Acquired rnm Purchase of Telscanmunications Plant-NmaMliated 

R e ~ t w a  Acquired rnm Purchue of TelacamunicatioM Plant-Ahlllated 

Resew Acquired Thm Material RemIMd - No Cash Outlay 

Undefined 

Balance Sheet Entry 

E m  Suspense &mal 

Thursday, April 06.2000 Highly Sensih GanfidenW I d o n n a b  - Restricted 

Material 

Material 

Transfers 

Transfers 

Transfers 

Miscellaneous 

Transfers 

Transfers 

Labor 

Material 

Miscellaneous 

Depredation 

Depredation 

Depredation 

Mismllaneous 

Mismllaneous 

Mismllaneous 

Mismllaneous 

Miscellaneous 

Miscellaneous 

Mismllaneous 

MlsceIIaneous 

Miscellaneous 

Miscellaneous 

Undefined 

Miscellaneous 

Miscellaneous 

Direct 

Direct 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Direct 

Direcl 

Shared 

Shared . 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 

Shared 
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Part I1 

End User Billing 



P 

GTE 
Billing and Collections 

End User Billing Cost Study 
Process Documentation and Methodologies 

Objective 

To determine a cost per access line and a cost per intralata toll message for all Billing and 
Collection (B&C) related activities. 

Our approach consist of the following: 

Obtained end user billing information (including all relevant budget center and account 
code information) from the Billing and Collection BA (Business Analysts) group. All carrier- 
access costs have been excluded from this study. 
Divided the billing and collection process into the following activity areas: 

> Toll Investigation 
> Bill Generation 
b Bill Distribution 
b Remittance Processing 
b Cashiering 
b Customer Treatment 
b Bill Inquiry 
> Data Processing 

Each of these activity areas are described in detail in the Definitions section 

Conducted interviews with key personnel in each of the major billing and collection activity 
areas to determine cost structure, key cost drivers, and all other relevant costing information 
in order to compute costs for each activity area. 
Obtained national access lines and toll message volumes to determine billing and collection 
costs on a per line or per toll message basis. 

Highly Sensitive Confidential Information - Restricted 



GTE 
Billing and Collections 

End User Billing Cost Study 
Process Documentation and Methodologies 

Direct vs. Shared Costs 

Direct Costs - All costs directly attributable to the billing and collection process that vary 
directly with volume levels. 

Shared Costs - All costs incurred in the billing and collection process that do not vary directly 
with volume levels. This includes shared costs that directly support specific billing and 
collection activities as well as general costs attributable to the billing and collection process. 

Residential, Business and Intralata Factors 

Costs are assigned based on factors to residential, business, and intrlata toll. Factors are 

- 

determined for each specific activity within billing and collection. All factors are based on a 
combination of activity analysis, subject matter expert (SME) interviews, previous billing 
and collection studies, and on-site observations of B&C activities. Specific activity factors 
are found in their respective section of the cost study. In those areas where no factors are 
assigned costs are tracked separately. 

P 
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GTE 
Billing and Collections 

End User Billing Cost Study 
Process Documentation and Methodologies 

Billing and Collection Activities 

The following descriptions explain all costs included in each major billing and collection 
process area. 

Toll Investigation 

Toll investigation includes expenses associated with the analysis, research, and investigation of 
toll messages and toll fraud. 

The annual Toll Investigation Expense is divided by total messages, to get the investigation 
expense per message. This factor is then applied to messages for Intralata Toll. The same factor 
is used for each state, since all toll investigation is performed in Grinnell, Iowa. 

All data processing costs for TEMPO are included in the data processing cost section. 

Remittance Processing Services (RPS) Exoense 

RPS includes expenses associated with receiving customer payments and deposits, and 
processing cash shortages. 

The annual RPS expense is divided by access lines to get residential and business RPS expense 
per access line. 

Cashiering Exoense 

Cashiering includes costs associated with accepting customer payment in local offices, phone 
marts and customer service centers. Also included are the costs associated with third party bill 
collectors known as payment agents. 

The annual cashiering expense is divided by residential and business access lines to calculate a 
cashiering expense per access line. 

Bill Distribution 

Bill Distribution includes activities associated with the physical handling and mailing of 
customer bills. This includes postage, envelopes (billing and return), billing paper stock and the 
bill enclosing labor functions. 

Bill Distribution is developed in two separate parts. It is assumed all Local Network Access 

Highly Sensitive Confidential Information - Restricted 26 30 



GTE 
Billing and Collections 

End User Billing Cost Study 
Process Documentation and Methodologies 

customers wilLreceive a bill which requires bill stock, envelopes, postage. This portion of costs 
are used to calculate cost per access line. Additionally, extra bill stock and postage is required 
for all messages. This cost is factored into the cost per intralata toll message. 

Bill Inauiry 

Bill inquiry includes the costs associated with handling and administering billing inquires from 
end user customers. 

The monthly bill inquiry expense is attributed to service categories based on the number of 
inquires. The inquires are received from the annual Separations End User Billing Inquiry (EBI) 
Contact study. 

These totals are divided by messages in the case of Intralata Toll, and lines in the case of Local 
Network Access. 

Bill Generation 

Includes all costs associated with processing of messages from UMS into CBSS. Only the 
portion of costs associated with end user billing were considered in the analysis. 

Customer Treatment 

Customer Treatment relates to activities performed on the collection of delinquent customer 
accounts. 

The philosophy for this factor is that customers are disconnected because of the large portions 
of the bill such as local service and end user toll billings; the cause of a disconnect is ultimately 
not smaller services such as Smart Call, Voice Messaging, etc. therefore Customer Treatment 
expense is not calculated for the smaller services. 

Customer Treatment Expense dollars (662345) are added to the Customer Treatment portion of 
Bill Handling and Mailing Expense to get total Customer Treatment Expense. Customer 
Accounting uncollectable Studies are used to attribute this expense between the Local Network 
Access and Intralata Toll. These totals are divided by messages in the case of Intralata Toll, and 
lines in the case of Local Network Access. 

P 
Highly Sensitive Confidential Information - Restricted 



GTE 
Billing and Collections 

End User Billing Cost Study 
Process Documentation and Methodologies 

Data Processing 

Data Processing costs consist of GTE Data Services (GTEDS) billing expenses to Telops. These 
are contained in accounts 6124XX and 6724XX by GTEDS standard product and billing type, 

IT/DP processing costs were accounted for through the costs of all major billing systems. These 
systems are CBSS, UMS, BVT, BILLSTAR, TREATMENT PROCESSOR, and TEMPO. Also 
included in this area are GTEDS costs for the actual printing of Telops bills. Percentages were 
applied to IT/DP costs if all costs were not specific to end user billing to reflect only the portion 
that applies end user billing. Furthermore, if a portion of the processing costs are related to toll 
processing, then this portion was figured into the cost per intralata toll message. 

26 32 
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GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recurring Cost Study 

TON Investiestion: 

Residentiaf: NA (no factor assigned) 
Business: NA (no factor assigned) 
Intralata: 100% 

Toll investigation includes expenses associated with the analysis, research, and 

investigation of unbillable toll messages and toll h u d .  The annual toll investigation 

expense h m  OPARS is divided by total messages to get the investigation expense per 

message. This factor is then applied to messages for intralata toll. 

Toll investigation costs include all forward looking direct cost elements as well as data 

processing costs from the Toll Error Message Processing Online system (TEMPO). 

c 
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Bill Generation: 

Residential: 0% 
Business: 0% 
Intralata: 

GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recumng Cost Study 

Bill generation is the process of creating usage costs to be distributed to all residential 

and business customers. The majority of the bill generation process is managed through 

the Universal Management System (UMS). Although UMS is also utilized in carrier 

access billing applications, we determined that 

user billing and the bill generation process. Of the costs attributable to end user billing, 

only the costs associated with intralata toll are considered. Intralata toll messages were 

determined to be approximately 

applied to the processing costs to calculate the cost per intralata toll message. 

of its costs were attributable to end 

of total toll messages. This percentage was 

REDACTED 
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GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recurring Cost Study 

Bill Distribution 

Residential: 
Business: 
Intralata: 

Bill Distribution includes activities associated with the physical handling and mailing of 

customer bills. This includes postage, envelopes (billing and return), billing paper stock, 

and the bill enclosing labor functions. 

Bill Distribution is developed in two parts. It is assumed all Local Network Access 

customers will receive a bill which requires bill stock, envelopes, and postage. This 

portion of costs are used to calculate cost per access line. Additionally, extra bill stock 

and postage is required for all messages. This cost is factored into the cost per intralata 

toll message. 

Costs for bill distribution are based on a year to date account analysis and forward 

looking cost estimates. Only of Bill Distribution costs are directly related to 

GTE’s billing and collection activity. Residential and business accounts were found to 

represent of the remaining bill distribution costs, and intralata toll represented 

The breakdown between residential and business is based on current page costs and 

counts for regular machinable, manual, and master-machinable print jobs. From these 

counts, residential and business page totals were calculated based on the number of 

business and residential accounts. It was then determined that 

were handled by regular machinable jobs (3.5 page avg.), with the remaining 

between manual (127 page avg.) and master-machinable jobs (26 page avg.). Business 

bills consisted of the remaining print jobs in each category. 

Jf residential bills 

divided 

REDACTED 26 35 
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GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recurring Cost Study 

- 

Remittance Processine Services 

Residentiaf : 
Business: 
Intralata: 

RPS includes expenses aisociated with receiving customer payments and deposits, and 

processing cash shortages. The annual RPS expense is divided by access lines to get RPS 

expense per access line. After extensive on-site observations, research, and discussions 

with remittance subject matter experts, it was determined that the above percentages 

should be assigned to residential and business. 

REDACTED 
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GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recurring Cost Study 

Cashierihe; 

Residential: 
Business: 
Intralata: 

Cashiering includes costs associated with accepting customer payments and deposits, and 

processing cash shortages. This includes payments made at all GTE collection centers 

(e.g. phone marts) and all third party contractors responsible for processing GTE bill 

payments. The annual cashiering expense is divided by residential and local calling plan 

access lines, to get cashiering expense per access line. 

REDACTED 

/-- 
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GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recurring Cost Study 

Treatment & Collection: 

Residential: 
Business: 
Intralata: 

Customer treatment relates to activities performed on the collection of delinquent 

customer accounts. In addition to direct treatment and collections cost elements, 

Treatment Processor data processing costs are included in this total. The cost totals for 

treatment and collections are divided by messages in the case of Intralata Toll, and lines 

in the case of Local Network Access. Residential and business customers combined 

represent of treatment and collections costs while intralata toll costs represent 

The residential and business portion of the costs were split 50/50 between the 

two customer types. The study assumes that treatment and collection activities are the 

same for residential, business, and intralata toll messages. 

REDACTED 
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GTE 
End User Billing and Collections 

Basic Exchange Residence & Business 
1997 Recurring Cost Study 

Bill Inauirv: 

Residential: NA (no factors assigned) 
Business: NA (no factors assigned) 
Intralata: 

Bill inquiry includes the costs associated with handling and administering billing 

inquiries kom end user customers. The monthly bill inquiry expense is attributed to 

service categories based on the number of inquiries. 

The bill inquiry process is separated into three divisions: residential, small business and 

large business customers. Within the residential bill inquiry cost total, there are certain 

elements that were excluded (e.g. all sales and marketing related activities), because they 

were not relevant in measuring actual bill inquiry costs. 

The initial cost allocation was made by taking 

was determined as GTE-specific bill inquiry volume. The remaining 

determined to be GTE contract services (IXCs) related volumes. From this , Local 

Network Access (both residential and business) was then measured by cost/access line, 

and makes up the majority of bill inquiry costs ). Intralata Toll message costs 

represent another , of the bill inquiry total. Among the Local Network Access, we 

could further divide residential and business costs according to the total amounts in each 

of the 3 divisions. The remaining of the bill inquiry total was assigned to IXC and 

was not included in this billing and collections cost study. All percentage estimates are 

based on SME studies fium the Business Analysis Group. 

of the total bill inquiry costs, which 

was 

REDACTED 
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GTE 
End User Billing and Collections 

Basic Exchange Residence k Business 
1997 Recurring Cost Study 

Data Processiw: 
Residential: 
Business: 
Intralata: 

Data Processing costs consist of GTE Data Services (GTEDS) billing expenses to Telops. 

ITDP processing costs were accounted for through the costs of all major billing systems. 

The systems included directly in Data Processing costs include CBSS, BVT, and 

BILLSTAR. Within CBSS, printing costs for bills as well as intralata toll expenses were 

included. 

The DP costs were then assigned across residential, business, and intralata toll based on a 

combination of prior GTE DP cost studies and estimates on future usage. Based on 

estimates from data processing subject matter experts, it was determined that costs for 

residential and business customers represented one-third of total DP expenses, while 

intralata and interlata toll messages represented two-third of total DP expense. Of the 

two-thirds of the total toll cost, only 

percentage was used to calculate the cost per intralata toll message. 

 as determined to be intralata. This 

REDACTED 
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Activity 
Bill Distribution 

Bill Gemtion 

Bill Inquiry 

Bill I n q ~ j - R -  

cashiering 

Data PmcesPing 

RemittancC 

Toll Investigation 

pcahncnt 

Totals 

4/6/00 12:44 PM 

CTE End User Billing and Collection 
Basic Exchange Residence and Business 
1997 Recurring Cost Study 
Summary Sheet 

Resiaknfial I Business I Intralata Toil 
D h t I s b u e d I  Total I Direct I Shared I Total I Direct I Shared I Total - - - - __- 

REDACTED 
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CTE End User Billing and Collection 
Basic Exchange Residence and Business 
1997 Recurring Cost Study 
Business Cost per Line 

&- 
6: 

Number of Business Access Liocs 5,377,441 

Shared COW B&CShared Tocd Business 
Activity D W  DirSr CoWLinc Shared Line BCLCShared CodLine CoWLue 

BdDishbution f 

Bill Generation 

Bill Inquiry 

Bill Inquiry-Res 

cpshiering 

Data Roeessing 

Rcmittpncc 

Toll Investigation 

Treatment 

Total CostsiLine 
Total Costs 

.. 

REDACTED 
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CTE End User Billing and Collection 
Basic Exchange Residence and Business 
1997 Recurring Cost Study 
Residential Cost per Line 

h' 
Q: 

l b  

REDACTED 

B&C Shared Total Residential Shared C o d  
Shared Line B&CShared COdLine C o d  Line - Aflivily 

Bill Distribution 

Bill Generation 

Bill Inquiry 

Bill Inquiry-Rcs 

\ 

Cashiering 

Data Roccosing 

Remittance 

Toll Investigation 

Treatment 

TotdCosWLioc - 
Tot.1 Costs 

4/6/00 12:45 PM Highly Sensitive Confidential Information - Restricted 



GTE End User Billing and Collection 
Basic Exchange Residence and Business 
1997 Recurring Cost Study 
Toll Cost per Toll Message 

D i r a  C o d  Shared C o d  B&C Shared 
BbCShared C a d  Message Dim! - Message ~ Shared Message 

Number of Intrplrra Toll M s u g c s  3,231,788,328 

Total Intralata Toll 
C o d  Message 

Bill Generation 

Bill Inquiry 

Bill Inquiry-Res 

Cashiering 

Data Processing 

Remittance 

Toll Investigation 

Treahnent 

REDACTED 

Direct - Cost Element Code is volume sensitve. 
Shared - Cost Element Code is not volume sensitve. 
BBC Shared - Budget Center that is not volume sensitive 

Highly Sensitive Confidential Information - Restricted 
4/6/00 12:45 PM 
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Billing 8 Collection Study - Business Cost - By Activity 

Page 1 of 53 

P Cost 
m u n t  Ewe1  Direectl Element 

Aniviiy Number Center Shared Code Group Business CnsU, Direct Costs Shared Costs 

Bill DIstributlOn 

6121 
DA93 Labor 

Total Direct 

Total 6121 

Direct 34A 

6122 
DS64 

DS74 

Direct 

Dired 

-. Labor 
Total Direct 

Total Dired 
Labor - 

6123 

Total 6122 

DA93 
DA93 

Direct 
Direct 

272 
34c 

Freight 
Labor 

Taxes 
Renb 
Mismllanews 

pwtaw 

TaXsS 
R M b  

Total Dlred 

Total Shared 

Total Dired 

DAS3 
DA93 
DAS3 

DCWl 

Shared 
Shared 
Shared 

27A 
57A 
578 

Dired 42A 

DS64 
OS64 
DS64 

DS93 

Shared 
Shared 
Shared 

Dired 

27A 
57A 
578 -REDACTED MIsd Ianecus 

Total Shared 

300 Labor 

Owhead 

~ 

Total Dirsd 

~~ 

Total Shared 

Total 6123 

ITDP - 
Total Dired 

Labu 
Laba 
T-tlon 

OvsmMd 
onnhsrd 
Ovwhaod 
Emlet. 
M W l s n a w  
eemm 

T d  Dlnd  

. .  
TOW S h a d  

Total Mnd 
ITlDP 

FrSlght 

~ 

DS93 Shared 41E 

6124 
DAS3 Dired n o  

Mred 
Dlnd 
Mmd 

l o t  

122 
123 
662 
BBS 
880 
w 

Mred 

Dired 272 

26 45 



GTE Telephone Operations 
Billing & Collection Study - Business Cost - By Activity 
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P cost 
Account Budget Direct! Element 

Activity -Number Center Shared Group Buolnsos Costs Dired Cats  Shared Case 
- .  

OS93 Dired 34C Labor 
DS93 Dired 540 lTlDP 
OS93 , Dired 69A Labor 
DS93 Dired 698 Labor 

OS93 Shared 27A Taxes 
Total Dired 

Total Shared 

ToUl 6124 
-~ 

6623 
DA93 Dired 113 Labor 
DA93 Dired 11A Labor 
DA93 Dired 118 Labor 
DA93 Dired 110 Labor 
DA93 Dlnd 149 Labor 
DA93 Dired 23A Material 
DA93 Dired 272 Freight 
DA93 Direct 278 Freight 
DA93 Di& 34A Labor 
DA93 Dired 34C Labor 
DA93 Dired 42A Pnxtage 
DA93 Dired 52A MitosilaneauIl 
DAW Direct 54D ITDP 
DA93 Dired 691 Labor 
DA93 Di& 69A Labor 
DA93 Dired 698 Labor 

DA93 
DA93 
DA93 
DA93 
DA93 
DAW 
D A N  
DAB 
DA93 
DA93 
DA93 
DA93 
D m  
DAej 
DAW 
DAW 
DAB3 
DABJ 

Dcoz 
ow2 
Dcoz 
DCM 
DCM 

DCOZ 
Dcoz 
Dcoz 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shamd 
Shsnd 
sh.Rd 
shad 
shad 
shad 

Mnd 
m 
m 
Mmd 
Mmd 

shsnd 
Shsnd 
Shared 

11c 
13A 
138 
13C 
159 
27A 
400 
401 
41A 
410 
41K 
43A 
57A 
589 
5% 
885 
we 
0eP 

278 
34A 
su 
6SA 
6!3a 

27A 
51C 
528 



GTE Telephone Operations 
Billing & Collection Study - Business Cost - By Activity 
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c cost 
d u n t  Budget Direct! Element 

Activity - Number Center Shared code Group Business Casts Dired Costs Shared Costs 

DC02 
DC02 

DCSl 
DCSl 
DCS1 
DCS1 
DCS1 
DCSl 
DCSl 
DCS1 

DCs1 
DCSl 

DCWl 
DCWl 
DCWl 
DCWl 

DCWl 
Dcw1 

DS64 
OS64 
DS64 
DS64 
DS64 
DS64 
os64 
DS64 
DS64 
DS64 
DS64 
OS64 
DS64 
DS64 
DS64 
DS64 
OS84 
DS64 
D W  
OS64 
OS64 

os84 
Ds&( 

OS64 
DS64 
DS64 
OS84 
DS64 
DS64 
os64 

Shared 
Shared 

Dired 
Dired 
Dired 
Dired 
Dired 
Dired 
Dired 
Dired 

Shared 
Shared 

Dired 
Dimd 
Dired 
Dired 

Shared 
Shared 

Dimd 
Dired 
Dlmd 
Dired 
Dimd 
Dim& 
DiNd 
Dired 
Dired 
Dired 
D i d  
Dlred 
and 
Mred 
Dired 
MRd 
and 
and 
and 
and 
DkQ 

Shsnd 
ShMd 
ShMd 
ShMd 
shand 
Shared 
Shared 
Shared 
S h a d  

599 
59K 

27c 
31A 
42A 
420 
52A 
Y A  
69A 
6BB 

27A 
43A 

42A 
420 
69A 
690 

27A 
5% 

113 
1 l A  
110 
110 
149 
191 
19A 
196 
21A 
272 
270 
300 
34A 
34c 
42A 
52A 
S A  

691 
Bgc, 
690 

1 lC  
13A 
1% 
15s 
27A 
4aA 
un: 
40H 
40M 

n o  

Miscellaneous 
Miscellaneous 

Total Shared 

Freight 
Labor 
postage 
postage 
Mlscellansous 
ITIDP 
Labor 
Labor 

Taxes 
Mixallaneous 

postage 
postage 
Labor 
Labor 

Tax69 
Mi rcsl l a n sou r 

Total Dired 

Total Shared 

Total Dired 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Material 
Freipht 
Freight 
Labor 
Labor 
Labor 

M i rcsl l a near s 

ITmP 
irmp 

Highly SensiUve Confidential Infomation ~ Rest idsd  

REDACTED 

26 47 
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OS64 Shared 41A 
DS64 Shared 41K 
OS64 Shared 43A 
DSM Shared 51A 
DS64 Shared 57A 
0564 Shared 59A 
DS64 Shared 5% 
OS64 Shared 65A 
OS64 Shared 658 
OS64 Shared 681 
OS64 Shared 685 
OS64 Shared €80 
DSM Shared BBA 
OS64 S h a d  688 
DS84 Shared gsP 

DS74 Direct 113 
OS74 Direct 11A 
OS74 Dlrect 118 
OS74 Dlred 11D 
DS74 Dlrect 149 
DS74 Direct 191 
OS74 Mred 19A 
OS74 ' Direct 198 
OS74 Dlnd 21A 
OS74 Dlred 272 
OS74 Dired 278 
DS74 Dirsd 31A 
DS74 Direct 34A 
OS74 Direct 34C 
OS74 Direct 52A 
DS74 Dlrect 691 
OS74 Dlrect 69A 
OS74 Mmd 698 

DS74 Shared 11C 
DS74 S h a d  13A 
OS74 S h a d  138 
DS74 S h a d  1% 
DS74 ShDnd 159 
DST4 ShDnd 27A 
DS74 M 4 Q A  
DS74 shrnd 406 
DS74 shad 
OS74 S h a d  400 
DS74 S h a d  4OM 
OS74 Shand 4OT 
OS74 Shusd 41A 
DS74 S h a d  41E 
OS74 S h a d  41K 
DS74 S h a d  43A 
DS74 S h a d  528 
OS74 Shred 5SE 
DS74 shsnd 57A 
OS74 S h a d  598 

cost 
Aaount B u W t  DIW Element /- 

Actlnly -Number Center Shared Group BusIness Cosb Direct Costs Shared Costs 
. os64 Shared 40s MiscellaneMls 

DS64 Shared 40T Mlsmllaneous 
Overhead 
Overhead 
Mlsmllanecus 
Miscellaneous 
Rents 
Benefits 
M$SCBIIanoUs 
M~sca11aneouS 
Miscellanecus 
eanents 
BBnents 
Mismllaneous 
BeneMs 
-fib 
wtwnts - 

Total Shared 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Material 
Frei~ht 
Freight 
L a b  
Labor 
Labor 
Miscellaneous 
Labor 
Laba 
Labor 

Total Mred 
Belwnb 
Eamflb 

Benefib 
MWls lwa9  
TaXRU 
MWlsnECU8 
MIdIPnECU8 
M l a m l t a ~  
M!SCdJalWCUS 
Mi.ollonnus 
Missllslwa9 
CMIdlea 
Dveltwld 
Dmllmad 
MladanecU 
M M l u n a u  
UUllma 
Rmb 
Mlamlla1wou8 

mtwna 

REDACTED 
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DS74 
OS74 
DS74 
OS74 
OS74 
DS74 
DS74 
DS74 

DS93 
DS93 
DS93 
DS93 
OS93 
OS93 
DS93 
OS93 

os93 
os93 
OS93 
os93 
OS93 
DS93 
DS93 
DS93 
OS93 
DS93 
OS93 
OS93 
OS93 
OS93 

6721 
DCM 

Dcs1 

6723 
DAs3 
DA93 

Dcsl 

DCWl 
DCWl 
DCW1 
DCWl 
DCWl 

Shared 

Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Direct 
Oired 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Dind  

Dlmd 

59K Mismlfaneous 
65A 
656 
681 
685 
680 
88A 
686 
68P 

113 
149 
19A 
198 
34A 
524 
69A 
696 

159 
27A 
4oA 
4oc 
41A 
416 
41K 
E€ 
599 
685 
680 
68A 
688 
68P 

599 

42A 

400 
4OT 

42A 

191 
19A 
im 
21A 
272 

Miscellaneous 
MiSmllaneOUS 
Benents 
Benefits 
Miscellanecus 
Benents 
BeneRts 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Mlsoellaneous 
Labor 
Labor 

Mi sm l l a n e w  ?I 
TaXeS 
Mlrcaltaneous 
M W tan eo u s 
Overhead 
0Vemead 
overhead 
UUIiuea 
Mixell a l m s  
BansRts 
Mismlianeous 
Bene,Rts 

Total Shared 

T o U  Dired 

Benents 
Benents 

Total Shared 

Total 6623 

MISCIIIlanecwa 

m-w 
Total Shared 

Total Dirad 

REDACTED 

26 49 
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DCWl 

DCWl 
Dcw1 

OS84 
OS64 
DSM 
OS64 

OS64 
OS64 
OS64 
DS64 
DS64 
OS84 
OS64 
DS64 

OS74 
OS74 
DS74 

Direct 

Shared 
Shared 

Dired 
Dired 
D i d  
Direct 

Shared 
Shared 
Shard 
Shared 
Shared 
Shared 
Shared 
Shared 

Dlmd 
Dired 
Dired 

696 

27A 
59K 

211 
891 
69A 
698 

27A 
40A 
4M: 
400 
40H 
4oJ 
40K 
40T 

21 1 
69A 
698 

_._. 
. AcmUnt Budget Dire@ Element 

Number Center Shared Code Group BUSines Costs Direct Costs Shared costs A d W V  

DCWl Direct 691 Labor 
DcWl Direct 69A Lam 

Labor 

Taxes 
Mi sm I l a n eo u s 

Material 
Labor 
Labor 
Labor 

Total Direct 

Total Shared 

- 
Total Dired 

Taxes 
MlsmilaneOUS 
MisdIPnsWs 
MIscellan(KKU 
Miscellaneous 
u s c e u w s  
Mismllanws 
Mismllaneous 

Mamtiai 
Labor 
Law 

Total Shared 

Total Dlred 

REDACTED 
OS74 Shared 27A T a w  
OS74 S h a d  5 M  M i sm Ikneous 

Total S h a d  

OS93 Direct 60A Law 
OS93 Direct 698 Lam 

~~ 

Total D v e d  
OS93 Shard 40T Mmm l lano us 

Total Shard 

Total 6723 

6724 
OS64 Dim3 113 Law 
OS84 Direct 149 Labor 
OS64 mud 1% Labm 
OW4 Dlrect 188 Lam 

OW4 ShMdW aenem@ 
O W  shad 888 MiUdMOWS 
DS64 S h M d B B A  Barem 
OS64 w 6 a 0  Bwnb 
OS64 w 6 a P  Barem . 

Tobl Direct 

T u  S h a d  

DSW oind 54c ITDP 
osm Dlmd 6BA Labor 
OS93 Dlmd 698 Labor 

OS93 Shared 230 s o m  
Total Direct 

P Thursday. ApnlO6.2ooO Highly Senrtlve ConfldMlW lnformaUOfl~ RasfictEd 26 50 
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cost 
Acmunt Budget ~i,& Element 

-~Nurnber Center Shared Code Group Business Costs Direct Costs Shared costs Activiv 

OS93 Shared 27A Taxes 

6728 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DAB3 

DAS3 
DA93 
DA93 
DA93 
DA93 
DA93 
DAW 
DA93 
DA93 
DA93 

DC02 
E 0 2  
DCO2 
DCO2 

DC02 
DC02 

DCSl 

DCWl 

DSW 
0584 
OS&( 
0584 

OS64 
DSBI 
0584 
os64 

OS74 
OS74 
OS74 
OS74 
OS74 

Dired 
Direct 
Direct 
Direct 
Direct 
D i d  
Direct 
Direct 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Di& 
Dimd 

Shared 
Shared 

Mnd 

and 
Iund 
and 
Mnd 

shpnd 
S h a d  
Shard 
shsrd 

113 
1lA 
110 
110 
149 
272 
34C 
42A 
52A 

11c 
13A 
138 
13C 
159 
27A 
43A 
68.5 
688 
ESP 

191 
211 
272 
691 

271 
681 

424 

4% 

3 4  
52A 
69A 
808 

27A 
41A 
410 
41K 

1% 
la 
m 
34A 
34c 

Total Shared 

Total 6724 

Labor 
Labor 
Labor 
Labor 
Labor 
Freight 
Labor 
PoUaee 
Miscailaneous 

Benefits 
Benefits 
Benefits 
Bsnefib 
Miscellaneous 
TaXeS 
Miscall an ecu 8 
Eenefib 
Miscall an eou a 
Benefits 

Total Dimct 

Tolal Shared 
Labm 
MaMal 
Freight 
Labar -1 REDACTEE 

Total Direct 

TUeS 
Bsnefib 

TOM Shared 

Total Direct 

Postaoe ~ 

Total Dired 
Labor' 
tmmlmww 
Labor 
Labor 

~ 

Tomi Dired 

T a u  
ovahead 
owrhoad 
Dvutwad - 

Tohl sharsd 
Labor 
Labor 
FWht  
Labor 
Labor 

26 51. 



P. 
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A a n t  Budget o i r e ~  Element 
Activity - Number Center Shared Code Group Business Costs Direct costs Shared costs 

OS74 Direct 42A postage 
DS74 
OS74 
OS74 
DS74 
OS74 

OS74 
OS74 
DS74 
OS74 
OS74 
OS74 
DS74 
OS74 
OS74 
OS74 
OS74 
DS74 

OS93 
OS93 
os93 
OS93 
OS93 

OS93 
OS93 
OS93 
OS93 
OS93 
OS93 
os93 

Ell1 Inquiry 

Direct 
Direct 
Dired 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 

Dired 
Direct 
Direct 
oired 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

6112 
P513 
P513 
PSI3 
P513 

6118 
PSI3 
P513 

P513 
P513 

Dirsa 
O W  

Shared 
Shared 

52A 
69A 
690 
69F 
6% 

13A 
138 
13C 
27A 
41A 
41K 
599 
685 
688 
EaA 
680 
6eP 

19A 
198 
5% 
69A 
690 

13A 
27A 
685 
688 
88A 
688 
68P 

Mi sm l i a n eo u s 
Labor 
Labor 
Labor 
Labor 

Benefits 
Benefits 
Benefits 
Tams 
Ovemead 
0VWhed 
M l sm l l a n eW s 
Benefits 
Mircsllanews 
Benefits 
Benefits 
Benefits 

Labor 
laba 
MI&ianeWs 
Labor 
Labor 

Benefits 
Tkxes 
Benefits 
MI sce l l a new a 
8enefits 
Benefits 
Benefits 

- 
Total Direct 

-. 
Total Shared 

Total Dired 

Tohi Shared 

Total 6720 

REDACTEC 

Total Bill Distribution 

P Thursday, Apdl OB. 2000 52 
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yr cost 
Acmunt Bu-t D i r w  Element 

Acuvity Number Center Shared Code Group BUJMms Costs Direct Costs Shared Cos& 

Total 6116 
6121 

Labor 
Matenal 
Material 
Freight 
Labor - 

Total Direct 

Taxes 
Taxes 
Misoellanacur 
Benefits 

Total Shard 

Labor 
Matenal 
Frelght 
L a b  

Taxes 
Benefits 

Taxes 
Rents 

TOM Direct 

.~ 
Total Shared 

TOM Shared 

L a b  
M a w  
Frelght 
L a b  

Taxes 
Benefits 

Labor 

1 
~- 

Total Bred 

TOM Shared 

- 
Topl OlreQ 

Labor 
Tomi Dlred 

Taxes 
TOW S h a d  

Matallat 
Tomi D i m  

Labar 
M a W  
Freight 
Laba 

Tomi Dlmd 

__ Tnxg 
Total S h d  

Tax- 
RmLI 

P51i 
P511 
P511 
P511 
P511 

Direct 
Duect 
Direct 
Direct 
D i m  

191 
21 1 
21A 
272 
691 

271 
27A 
651 
681 

P511 
P511 
P511 
P511 

Shared 
Shared 
Shared 
Shared 

P512 
P512 
P512 
P512 

Direct 
Direct 
Direct 
Direct 

191 
21 1 
272 
691 

P512 
P512 

Shared 
Shared 

271 
681 

P517 
P517 

Shared 
Shared 

27A 
57A 

P518 
P518 
P518 
P518 

Dim 
Dirsct 
Direct 
Dirsd 

191 
21 1 
272 
691 REDACTEC 

P518 
P518 

Shared 
Shared 

271 
681 

P51E Dimd 

pBl3 

pB13 

mrsd 

S h a d  

%A 

27A 

pB23 Dlmd 21 1 

Pa43 
w15 
PBU 
w 4 3  

Pa43 

191 
211 
272 
691 

271 

Shared 
S h a d  

27A 
57A 

26 53 
A 
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P cost 

Activity Number Centor Shared Code 
_ h u n t  Budget Element 

Group 8uSmness Costs Dired Cons Shared Costs 

Total Shared 

Total 6121 

Labor 

Taxes 
Total Direct 

Total Shared 

Labor 
Total Direct 

Taxes 
Total Shared 

Labor 
Matenal 
Freight 
Labor 
Labor 

Total Direct 

Tax- 
Miscellaneous 
Miscallaneous 
BeneRh 

Total Shared 

Labor 
Matorlal 
Freight 
Labor 
Labor 

Total D i d  
Taxes 
Miscallansous 
MI KBI I a n w 
Benenh 

Labor 

Tax63 

Labor 

Tom Shamd 

Total Direct 

Total Shand 

Total Dired 

TaKW 
Told S h a d  

Labor 
Told D lnd  

TaKW 
TOlal shad 

Law 
h4stBriol 
FnCght 

6122 
P511 Direcl 34D 

P511 

PSI2 

Shared 

O W  

27A 

340 

P512 Shared 27A 

P513 
P513 
PSI3 
P513 
P513 

Direct 
Direct 
Direct 
Direct 
Dlred 

191 
21A 
272 
34D 
691 

PSI3 
P513 
P513 
P513 

Shared 
Shared 
Shared 
Shared 

27A 
599 
651 
641 

P514 
P514 
P514 
P514 
PSI4 

Dlred 
Dlred 
Direel 
Direct 
Direct 

191 
21A 
272 
34D 
691 

REDACTED 
P514 
P514 
P514 
P514 

Shared 
Shared 
Shared 
Shared 

276% 
599 
651 
ea1 

P517 Dlnd 

Shpred 

mnd 

34D 

27A P517 

P518 

P518 

P51B 

Shand 

Dlnd 

27A 

34D 

PSlB S h a d  27A 

PSlD 
P51D 
P51D 

Dlnd 
m n d  
m n d  

191 
21A 
272 

26 54 
h Thursday. April OB. 2OW 
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Account Budget DimM Element 
ActiviW - Number Center Shared Code Group 8USlnew Costs Direct Costs Shared Costs 

PS1D Direct 340 Labor 
P51D Direct 691 LabM 

P51D 
P51D 

Total Direct 

Taxes 
Benefits 

Total Shared 

Lam 
Labor 
Labor 

Tax03 

Total D i d  

Total Shared 

Labor 
Told Dired 

TaXBS 

Total Shared 

Total Dired 

Total Shared 

Total Direcl 

Labor 

Taxes 

Labor 

Shared 
Shared 

27A 
M)l 

P530 
P530 
P530 

P530 

Dlred 
Dired 
Direct 

Shared 

340 
69A 
698 

27A 

P613 Direel 340 

P613 

P623 

Shared 

Dired 

27A 

34D 

P623 Shared 27A 

P633 

P633 

Dired 

Shared 27A Taxes 

Labor Shared REDACTED P643 Dlred 340 
~ 

ToU Dired 

- 
Total Shared 

- Labor 
Total D i m  

Taxer, 
Total Shared 

Law 
Matarlal 
Freight 
Labor 
Labor 
Labor - 

Total D lnd  
TWO3 
Mlsca(hlIWLl0 
B~~ 

TOW shsnd 
TOW 6122 

- 

w 3  Shared 27A 

Dired 34D P653 

P853 Shared 27A 

P79Y 
P79Y 
PlgY 
WSY 
P7SY 
F79Y 

Direct 191 
Mred 21A 
Mnd 272 
D1nd 30A 
Mnd 340 
Dlred 691 

Shared 27A 
S h o d  BJl 
Shared Bo1 

P79Y 
P79Y 
P79Y 

6123 
PSI 1 
PS11 
PSI 1 

Brat 21A 
and 272 
Mnd 691 

26 55 
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cost 

Activity Number bnter Shared Code 
Auxitnt Budget D1re~11 Element f i  

Group BUSlness Costs Direct Costs Shared Costs 

Total Dlred 
P511 
P511 
P511 

P512 
P512 
P512 
P512 
P512 
P512 

P512 
P512 
PSI2 
PSI2 
PSI2 

P513 
P513 
P513 
P513 
PSI3 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 

PSI3 
P513 
P513 
P513 
P513 
P513 
PSI3 
PS13 
PS13 
PSI3 
PSI 3 
PS13 
P513 
PS13 
PSI3 

PS14 
PS14 
PS14 
PSI4 

Shared 
Shared 
Shared 

Dired 
Direct 
Direct 
Direct 
Direct 
Dlmct 

Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Dired 
Dlmd 
Dlrect 
Direct 
Direct 
Direct 
Direct 
D lnd  
Direct 
Direct 
Dlmct 
Direct 

Shared 

shared 
Shared 
Shard 
Shared 
shsnd 
Shard 
ShWd 
shsrad 
Shsrad 
Shpnd 
sh.nd 
Shond 
Sh.nd 

Lnnd 
L n n d  
Dind 
Lnrect 

Shared 

27A 
41E 
651 

191 
21A 
272 
34A 
34C 
691 

27A 
41E 
578 
651 
681 

101 
102 
191 
192 
1 93 
213 
21A 
272 
34A 
34C 
653 
683 
691 
692 
693 

122 
123 
271 
27A 
4OU 
57A 
51B 
651 
852 
ea2 
881 
ea2 
e85 
BM 
8Bp 

191 
21A 
272 
524 

Taxes 
Overhead 
Miscellaneous 

Labor 
Material 
Freight 
Labor 
Labor 
Labor 

Total Shared 

Total D i d  

TaXeS 
Owmead 
MI sm l la n so u r 
Mlsalanmw 
Benefm 

L a b  
Labor 
Labor 
Labor 
TnnSpOrmucil 
Material 
Materlal 

Total Shared 

Freight 
Labor 
Labor 
TranwxtaUon 

REDACTED 
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cost 
Account Budget Direct/ Element 
Number Center Shared Code Grwp Business Costs Dired Costs Shared costs Activity 

P514 Direct 691 Labor 

P514 
P514 
P514 
P514 
PSI4 

P517 
PSI7 
P517 
P517 

PSI7 
P517 
PSI7 
PSI7 

P518 
PSI8 
P518 
P518 

P518 
PSI8 
P518 
P518 

PSI8 
P515 
PSI5 
P51B 
PSI8 
PSlB 
P51B 

P515 
PSI8 
P510 
P518 
P51B 

PSlD 
PSID 
PSlD 
P51D 
PSlD 
P51D 
PSlD 
PSlD 
P51D 

PSI0 

Shared 27A 
Shared 41E 
Shared 651 
Shared 681 
Shared 73A 

Direct 191 
Direct 21A 
Direct 272 
D i n d  BPI 

Shared 27A 
Shared 41E 
Shared 57A 
Shared 681 

Dired 191 
Direct 21A 
D i d  272 
Dired 691 

Shared 27A 
Shared 41E 
Shared 681 
Shared 73A 

O M  191 
Direct 211 
Dired 21A 
Direct 272 
Dired 34C 
Dim 42h 
Dlmd 691 

S M  271 
Shad 27A 
S h a d  41E 
S h a d  Bs1 
S h a d  681 

Mnd 191 
D l n d  201 
D I M  211 
D l n d  21A 
Dlmd m 
Dlnd  300 
Mmd 34c 
Mnd 42A 
and 691 

Shared 27A 

Total Direct 

Taxes 
Overhead 
MisCeilaneouS 
Benefits 
Transfen 

Total Shared 

Labor 
Material 
Freight 
La& 

Tax- 
Ovemead 
Rent?, 
Benefit?, 

Labor 
Matenal 
Freight 
Labor 

Taxes 
Owmead 
aenenb 
Tnnden 

- 
Total Dired 

Total Shared 

Total Direu 

Total Shared REDACTED 
labor 
MaWal 
Material 
Freight 
Labor 

Labor 
P-BW 

- 
Total Direct 

Tax- 
Tax- 
Owmead 
Misca(laneour 
Bsnedts 

Total Shared 

Labor 
M a M  
Ma!&& 
Malelkl 
FnioM 
Labs 
Labor 
PmtaW 
Labor 

~ 

Total Dim3 
T-8 

/" Thursday. April W, 2000 Highly Sensitive Conndential Informskn - R-Mcted 26 57 
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GTE Telephone Operations 
Billing 8 Collection Study - Business Cost - By Activity 

cost 
Account Budget Dire.# Element 

Actlvity - Number Center Shared Code Group BUSlneSS Gasla Direct Casts Shared Costs 

-. P51D Overhead 
P51D 
P51D 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 

P530 
P530 
PUO 
P530 
P530 
P530 
P530 
P530 
P530 

P613 
P613 
P613 
P613 
P613 
P613 

P613 
P613 
P613 
W13 

P623 

P623 

pB23 
P a 3  
F023 

P533 
p6J3 
p833 
PBJj 

m23 

w33 
PBJJ 
PBJJ 

Shared 41E 
Shared 
Shared 

Dired 
Dired 
Dlred 
Dlred 
Dired 
Dired 
Dired 
Dired 
Dired 

Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dlred 
Dired 
Dired 
Dlred 
D i n d  

Shared 
sharsd 
Shared 
Shared 

Mmd 
Mna 
Mred 

sh.nd 
s h a d  
shared 

Mmd 
Mmd 
Mmd 
Dlmd 

shard 
shsnd 
sh.nd 

65 1 
681 

191 
19A 
190 
21A 
272 
34c 
691 
6% 
690 

27A 
4oc 
41E 
651 
65A 
650 
681 
@A 
680 

191 
201 
21A 
272 
Y(A 
691 

27A 
57A 
570 
681 

2fA 
272 
691 

27A 
41E 
570 

191 
21A 
272 
ea 

27A 
4% 
801 

MiXBllanBOuS 
Benefits 

Labor 
Labor 
Labor 
Malerial 
Freight 
Labor 
Labor 
Labor 
Labof 

Total Shared 

Total Dired 
TaXar 
MiseeIIamS 
Owrhead 
MhCBYanWUs 
Miseellanoow 
Mlscs4anoUs 

BeneRh 
BeneRh 

Labor 
Material 
Material 
Freight 
Labor 
Labor 

Benene 

Totd Shared 

REDACTED 

26 59  
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cos1 

AcUMty - Number Center Shared Code 
Aoxunl Budget Direct/ Element 

Group BUsneSI Cos& Direct Costs Shared Costs 

7 6 4 3  Labor 
. - .. 

PM3 
PM3 
PM3 
PM3 
PM3 

PM3 
PM3 
P643 

P653 
P653 
PES 
P653 
P653 
P653 
P653 
P653 
PES 
P653 
P653 
P653 
P653 

P653 
P653 
P653 
PE53 
P653 
P653 
P653 
PE53 
P653 
P653 

P79Y 
P79Y 
P79Y 

P79Y 
P7SY 

S124 
P511 
PSI1 
P511 
P511 

PS11 
P511 

Dired 
Direct 
Dired 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 

Direct 
Dired 
Direct 
D i r e d  
Direct 
Dired 
Direct 
Direct 
Direct 
Dired 
D i m  
DireCl 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Mred 
Dlnd 
Dlred 

shared 
Shared 

191 
21A 
272 
%A 
34c 
691 

27A 
41E 
57A 

101 
102 
191 
192 
193 
213 
21A 
272 
Y A  
34c 
691 
692 
693 

122 
123 
27A 
57A 
578 
€82 
€81 
665 
688 
68p 

272 
Y C  
42A 

27A 
41E 

21A 
272 
5u) 

691 

27A 
851 

Matenal 
Freight 
Labor 
Labor 
Labor 

Taxes 
Ovemead 
Renb 

Total Dlrect 

T o w  Shared 

Labor 
labor 
labor 
Labor 
Tmnsportaaar 
Matstla 
Matsfla1 
Freight 
Labor 
Labor 
caber 
Labor 
Transportation 

Ovemead 
Ovamsad 
Taxed 
Renb 
Mldaneous 
Ovemead 
Benefits 
h a l l l s  
MlresuaneMn 
heRb 

Frelpht 
Labor 
P0-w 

Taxed 
chwhead 

Tolal Dirsd 

- 
Tolal Shamd 

TOW Olrsct 

- 
TOW Shared 

T O W  0123 

REDACTED 

Thursday. Aplll08.2WO 26 59 
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Cost P 

Amunt  Budget oirectl Element 
Activity Number Center Shared Code Group Business costs Direct Costs Shared Cosfs .. 

P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 

P512 
P512 
P512 
P512 

P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 

P513 
P513 
P513 
P513 
PSI3 
PSI3 
P513 
P513 
P513 
M13 
P513 
P513 
PSI3 
P513 
P513 

PSI4 
P514 
P514 
P514 

Direct 191 
DkWt 19A 

Direct 21A 
Direct 272 
Direct 34C 
Direct Y D  
DireU 691 
Direct 69A 
Direct 698 

Direct 198 

Shared 27A 
Shared 681 
Shared 58A 
Shared 688 

Dlred 101 
Direct 191 
DlreU 192 
Dired 193 
Direct 1% 
Direct 196 
Dired 21A 
Direct 272 
Direct 34C 
Dind Y D  
Direct 653 
DiWU 683 
Direct 691 
Dirsd 
Direct 
Direct 
Direct 

shared 
shard 
S m  
Shard 
shared 
shared 
shared 
shared 
shared 
Shard 
Shsnd 
S h M d  
S h M d  
SMRd 
Shared 

692 
693 
69A 
698 

li2 
123 
27A 
651 
652 
6 U  
6SB 
662 
681 
662 
885 
681) 
664 
8BB 
68p 

191 
19f 
190 
21A 

Total Shared 

Labor 
Labor 
Labor 
Material 
Freight 
Labor 
ITDP 
Labor 
Labor 
Labor 

Total DireU 

TaXeS 
Benefits 
Benefib 
Benefib 

Total Shared 

Labor 
Labor 
Labor 
T ra n Spg M U on 
Labor 
Labor 
Material 
Freight 
LPbor -.~. 

REDACTED 
lTlDP 
TranSpgMUon 
Transportanon 

26 60 
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c. cost 
Accwnt Budget Direct/ Element 

- N u m b  Center Shared Code Group Business Costs Direct cnsts Shared Costs Activity 

-514 Direct 272 FreiQht 
-' x 

P514 Direct 540 ITIDP 
PSI4 Direct 691 Labor 
P514 Direct 69F Labor 
P514 Direct 690 Labor 

P514 Shared 27A Taxes 
P514 Shared 651 Miscananears 
P514 Shared 65F Mlsmllan(KXIS 
PSI4 Shared 650 Miscall an ecu s 
PSI4 Shared 681 Benefib 
P514 Shared 68F Benefits 
PSI4 Shared 680 Beneflb 

Total Direct 

Total Shared 

P511 Dired 191 Labor 
PSI7 D i d  ISF Labor 
PSI7 Direct 190 Labor 
P517 Oired 21A Matetw 
P517 Dired 272 Freight 
P517 Dired 34C L a b  
P517 Dired 52A Mismllanecus 
PSI7 Direcl 540 ITrnP 
PSI7 Dired 691 Labor 
PSI7 Direct 69F Labor 
P517 Direcl 690 Labor 

P517 Shared 27A TaXeS 
P517 Shared 651 Mismllanews 
P517 Shared 65F M I s m I I ~  
P517 Shared 650 MI&Ianeoua 
P517 Shared 681 Benefib 
PSI7 Shared 68F Benefits 
P517 Shared 680 Benoma - 

PSI8 Mred 191 Labor 
PSI8 Dime! 21A MsAefIal. 
P518 Mred 272 Freiohl 
PSI8 Mnct 540 i m p  
P518 C i K t  691 Labar 

P518 S h a d  27A TaXW 
P518 shared p 1  Benefib - 

P51B Dlrecl 191 Labor 
P5IB M n c t  21A M a W  
PSI B D i e  212 Freioht 
P51B Dlmd 540 1Tm 
PSIS ' Dlnd 691 Labor 

PSI0 S h d  Z l A  TaXW 
P51B swsd 601 mwnb 

P51D D l e  191 LabU 

Total Direct 

Total Shared 

Total Dired 

TOW Shared 

Total Dlred 

~ ~~~~ 

TDbl S h a d  

REDACTEI 

26 61 
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Shared 

D i n d  
D i m  
D i m  
D i n d  
D ind  
D i n d  
Mnd 
Mnd 

cost 

Acllvih, . Number Center Shared Code 
A m n t  Budget are& Element e 

Group Business Cosb Direct costs Shared cos& 
P51D Direct 21A Material 
P51D D i m  272 Freight 
P51D , Direct 34C Labor 

P51D Direct 691 Labor 

P51D Shared 27A Taxes 
P510 , Shared 651 MiSmilaneOus 
P51D Shared 681 Eenefib 

. .. 

P51D Direct 54D ITIDP 

TOM Direct 

~~~ ~. ~ 

Total Shared 
P5Jo M r e d  191 Labor 
P530 D ind  19A Lam 
P530 D i n d  190 Lam 
P530 D ind  2OA Materlai 
P530 Direct 21A Maleriai 
P530 D i n d  272 Freight 
P530 Direct 540 ITmP 
P530 D ind  691 Lam 
P530 DLncl 69A Lam 
P530 D i n d  69E L a m  

P530 Shared 27A Taxel 
P530 Shared 651 Mi ws i l a n eow 
P5Jo Shared 6% MlscsllWlWS 
P530 Shared 650 MismiIaneQuS 
P530 Shared 681 BeneRb 
P530 Shared 68A Benefits 
P530 

_- 
Total Direct 

P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 

-REDACTEL 
Eenefib 

Told Shared 

Labor 

P613 
P613 
P613 
-13 

P633 
P633 
p63J 
P633 
P633 
P633 
P633 
P833 

p633 
p63J 

Shond 
ShMd 
ShMd 
S h a d  

Mrsa 
mnd 
D i n d  
Mnd 
Dim* 
D i n d  
D i n d  
Dlnd 

S h a d  
S h a d  

191 
19A 
190 
21A 
272 
691 
68A 
888 

21A 
681 
BM 
Be8 

191 
19A 
19B 
21A 
272 
691 
6sA 
698 

27A 
681 

Lam 
L a m  
MaWai 
Freight 
Lam 
Lam 
L a m  - .. .- 

Tolal Direct 

T W  
mnenb 
Benenb 
Benetib 

~ 

rots1 Shared 

Lam 
Lam 
Lam 
Mawdai 
Freight 
Lam 
Labp 
Lnwr __ 

Tohl Mnd 

TaXa 
Benofib 
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Cost 
Account Budwt Dired Element 

ACuVlty Number Center Shared Code Group BuSlneu costs Direct Costs Shared Costs 

P633 ... 
P633 

P a 3  
P643 
PM3 
P643 
P643 
P643 
PB43 
P643 
Pe43 

Pe43 
P643 
Pe43 
P643 

P85J 
P6S3 
P653 
P653 
P653 
P653 
P6S3 

P653 
P653 
P653 
P653 
P653 
P653 

P79Y 
W9Y 
P79Y 
P79Y 
P79Y 

Way 
W9Y 

6212 
P510 
P518 
P518 
P518 
PSI8 
P51E 
P51E 
PSlE 
PSI8 

Shared BBA Eaneflb 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Dlred 
DlWd 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 

Dlred 
Dlmd 
Direct 
Dlred 
Direct 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dlred 
Dimd 
mred 
Dimd 
Mmd 

shared 
Shared 

O l n d  
Mmd 
mred 
Dind  
mmd 
Dlmd 
D h d  
Mmd 
Mnd 

680 

191 
19A 
19B 
21A 
272 
540 
691 
69A 
698 

27A 
681 
68A 
68B 

101 
n2 
34C 
692 
693 
69A 
698 

122 
123 
21 A 
662 
685 
68P 

191 
21A 
212 
54D 
691 

27A 
681 

101 
191 
192 
1 93 
213 
272 
691 
692 
693 

Benenb 

Labor 
Labor 
Labor 
Material 
Freight 
ITmP 
Labor 
Labor 
Labor 

Total Shared 

Total Dired 

TaX6.9 
Benefltr 
Benenb 
Beneflb 

~ ~~~~ 

Total Shared 

Labor 
Freight 
Labor 
Law 
TnnsportaUon 
Labor 
Labor 

~~ - .. . 
Total Direct 

Overhead 
Overhead 
Taxes 
Overhead 

I REDACT€[ 
Benefib 
Belmfib 

Total Shared 

Labor 
Material 
Fmipht 
ITIDP 
Labor ___ 

TOW Dlred 

TaxsS 
BenSnb 

~~~ .. . 
Total Shard 

Total 6124 
-. 

Labor 
Labor 
Labor 

Material 
Frsipht 
Labor 
Lam 
TrnnrpoltaUCWl 

26 6.3 
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CWt 

Activlty Number Center Shared Code 
Picmunt Budget Direw Element /4 

Group Bum(HLO M?nr Direct Costs Shared costs .. 

P518 
PSI8 
P518 
PSI8 
P518 
P518 
P518 
P518 
P518 

P530 

Shared 122 
Shared 123 
Shared 271 
Shared €62 
Shared 681 
Shared 682 

Shared 688 
Shared 68P 

Shared 685 

Direct 52.4 

Total Direct 

Overhead 
Overhead 
Taxes 
Omhead 
Eenefik 
Benefits 
Benefits 
Mismllaneaus 
Benefits 

Miscellaneous 
Total Shared 

Total Direct 

T0t.l 6212 

~- 

- 

6535 
P51B Shared 124 Ovemead 
P51B Shared 125 Owhead 
PSIS Shared 126 Ovemead 
P51B Shared 864 Ovemead 
P51B Shared 885 8MMRh 
P51B Shared 68P Benefits 

Total Shared 

Total 6535 
- 

6622 
P51B Dired 1IA Labor 
P51B h r e d  149 Labor 

PSIB Shared 11C Bensfik 
P51B Shad 585 Benents 
P5lB Shared 68P BeneRts 

Total Direct 1 REDACTE[ 
- 

Total Shared 
- 

Total 6622 

6623 
P S l l  
PSI 1 
P S l l  
PSI1 
PSI1 
PSI1 
PSI1 
PSI1 

PS11 
P511 
PSI 1 
PSI 1 
PSI1 
PSI1 
PS11 
PSI 1 
PSI1 

Direct 
D i n d  
and 
D W  
Dlnd 
Dlnd 
Mnd 
and 

Shsnd 
Shnnd 
S b n d  
Shared 
Shared 
Shared 
S M  
Shamd 
S h a d  

113 
11A 
118 
110 
149 
tu: 
499 
52A 

11c 
159 
27A 
uu 
400 
41E 
43A 
m 
5pB 

Labor 
Labor 
Labor 
Labor 
Law 
Labor 
Labor 
MWhWOU. 

Bensnta 
Mlsmllaneous 
Tax- 
MkC9UaMUM 
MIsmIIaneous 
0- 
Mlacallaneous 
ovamerd 
Mlacallanrxu 

Total D i r e  
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cost 
Acmunt Budget Directl Element 
Number Center Shared Code Group Business Casts Direct Costs Shared Costs Activity 

-.. 
P511 59K Miscellaneous 
P511 
P511 
P511 

P512 
P512 
P512 
P512 
P512 
-12 
P512 
P512 
P512 
P512 
P512 
P512 

P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 

P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 

P513 
P513 
P513 
P513 
P513 
P513 
P513 
PS13 
P513 
PS13 
P513 
P513 

share; 
Shared 
Shared 
Shared 

Direct 
Direct 
Di& 
Direct 
Direct 
Direct 
Dired 
Dired 
Direct 
Di& 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
shared 
Shared 
Shared 

Direct 
Direct 
Direct 
D i d  
Dired 
Dlrsct 
Mrad 
Mnd 
D i d  
Mnd 
WKt 
Dlnd 
and 

S i W d  
Shpnd 
Shared 
S h a d  

Shared 

S h a d  
Shared 

S h a d  
shared 
Shad  
shared 
shared 

S h O d  

685 Benefits 
688 
68P 

113 
11A 
110 
11D 
149 
14C 
1 9A 
198 
42A 
52A 
6% 
696 

11c 
159 
27A 
40M 
43A 
599 
685 
688 
MIA 
688 
58P 

113 
H A  
118 
11D 
149 
14C 
lSA 
196 
3oA 
34A 
52A 
69A 
69E 

11c 
159 
27A 
40M 
41A 
41C 
41D 
41F 
410 
41K 
43A 
57A 

Miscananeous 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Postage 
Miscailaneous 
Labor 
Labor 

Benefib 
MIscallaMKXIs 
Taxa 
Miscall an eou s 
Miscellaneous 

Benefits 
Mlscalianeous 
Benefits 
Benefib 
Banefits 

Total Shared 

Total D i d  

Miscellaneous 

Total Shared 

L a t a  
Labor 
Labor 
Labor 
L a t a  
La ta  
Labar 
Labar 
Labar 
L a t a  
Mlaallsri-acua 
L a b  
L a b  

Total D i n d  

mnefita 
Mlscallari-acua 
Taxer 
Mlsgllsnecu 
ovsmsrd 
Dvedled 
OMmSad 
m e a d  
Dvedled 
ovmimad 
MWllMou. 
RWIb 

REDACTEC 

26 65 
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CQSt 
Acmunt Budget  ired dl Element 

Aciivity Nurnbsr Center Shared Code G ~ P  Business Coats Dired costs shared costs 
6 5 1 3  

- .. 
~~ 

P513 
PSI3 
P513 
PSI3 
P513 
P513 
P513 

P514 
P514 
P514 
P514 
P514 
P514 
P514 
P514 
PSI4 
P514 
P514 

P514 
P514 
P514 
P514 
PSI4 
P514 
P514 
PSI4 
P514 

P517 
P517 
PSI7 
P517 
PSI7 
PSI7 
P517 
P517 
P517 
P517 
P517 

P517 
PSI7 
P517 
P517 
PS17 
P517 
P517 
P517 
P517 
P517 
P517 
PSI7 
P517 

Shared 599 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Direct 
Dired 
Direct 
Direct 
Dired 
Direct 
Direct 
Dired 
Direct 
Direct 
Dired 

Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dired 
Dired 
Mred 
D i d  
Diwd 
Diwd 
Dlmd 
Mmd 
Mmd 
Mmd 

S h a d  
Shared 
Shared 
S h a d  
shsd 
shared 
S h a d  
s h a d  
Shared 
Shared 
Shared 
Shsrad 
shnnd 

65A 
658 
685 
688 
6BA 
688 
68P 

113 
11A 
118 
110 
149 
14C 
19F 
19G 
52A 
69F 
69G 

11c 
27A 
406 
599 
685 
E a  
68F 
680 
€aP 

113 
1 l A  
118 
110 
149 
14C 
19F 
180 
34A 
6QF 
890 

11c 
159 
27A 
40M 
41A 
41C 
41D 
41F 
410 
41K 
885 
880 
6e.F 

Miscellaneous 
Miscellaneous 
Miscsllanacus 
Benefits 
Miscellaneous 
Benefits 
Benefits 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Lam 
Labor 
Mixaliam~ua 
Labor 
Labor 

Total Shared 

Total Dlred 
Benefits 
T ~ X M  
Mi w I I a n ea u s 
Mismllanmus 
Benefits 
Mlsallanmus 
Benefits 
Benefits 
Benefits I REDACTEC 

Total Shared 
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Acwunl Budgsl ~ ~ r e c ~  Element 
Activity Number Csntaf Shared code Group Business Cab Direct C m s  Shared cos& 

PSI7 

Thursday. Apal08. ZWO 

P517 

PSI8 
PSI8 
PSI8 
PSI8 
P518 
P518 
PSI8 
PSI8 

P518 
PSI8 
PSI8 
PS18 
PSI8 
PSI8 
PSI8 
P518 
P518 
P518 

P51B 
P51B 
PSI0 
PSI0 
P51B 
P51B 

PSI0 
PSI0 
PSI6 
PSI0 
PSI8 
P5lB 
P51B 
PSI8 
P51B 
PSI6 
PSIB 
P51B 

PSI0 
PSI0 
P51D 
P51D 
P51D 
P51D 
PSI0 

PSI0 
PSI0 
PSI0 

Shared 680 
Shared 

Direct 
Direct 
Direct 
Direct 
Dind 
Direct 
Dlred 
Dind 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Direct 
Dind 
D i d  
D i d  
D i d  

Shared 
Shared 
S h a d  

Shared 
Shared 
S h a d  
S h a d  
Shared 
S h o d  
Shared 

Dlnd  
and 
and 
Mnd 
urn( 
and 
Mnd 

Shmmd 
Shand 

Shared 
Shared 
Shand 

68P 

113 
11A 
110 
110 
149 
14C 
34A 
499 

11c 
159 
27A 
400 
41A 
410 
41K 
685 
688 
68P 

H A  
110 
110 
149 
S A  
454 

11c 
159 
27A 
400 
400 
4 i A  
410 
416 
41K 
685 
eea 
88P 

113 
11A 
118 
1 i D  
1 49 
14C 
49s 

1ic 
159 
27A 

Benefits 
BeneRb 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

Total Shared 

Total Dired 

Benefiis 
Misoellaneour 
Tax- 
MIscaIIaneous 
OMmead 
Ovehead 
Owrhoad 
Beneflb 
Mlsmllaneoua 
Benefita 

Total Shared 

Labor 
L a b  
Labor 
Labor 
Labor 
Labor 

Total Direct 

Benefits 
Miocellaneous 
Taxes 
Misol(lmewr 
MlscallureOuS 
mrhea4 
mmead 
overhead 
owrhd 
m a f i b  
MlscaUuaous 
M b  

TOM Shand 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

Total Dlred 

BOneRb 
MbWIlpnWW 
T W  

REDACTED 

26 67 
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Cast 
Aaount Budget Dl rec~ Element 

Activity Number Center Shared Code Group Business Casts Direct Cosfs Shared Costs 
PSI0 Shared 40A Miscellaneous 
P51D 
PSI0 
P51 D 
P51D 
P51D 
P51D 
PSI0 
P51 D 
PSI0 
PSI0 
P51D 
P51D 
P51D 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P5M 
P530 

P613 
M I 3  
P613 
P613 
P613 
P613 
P613 
P613 
P613 
-13 
P613 
P613 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
D l n d  
Dired 
D ind  
Dlred 
D lnd  
Dlred 
Mred 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  
Shared 
Shared 
shared 

0k.a 
Dind 
Mred 
Dlnd 
Mred 
Dind 
Dlnd  
D i n d  
Dlred 
D l n d  
D I N  
D lnd  

408 
4oc 
400 
41A 
410 
41F 
41G 
41K 
43A 
59K 
685 
688 
68P 

113 
149 
1 9A 
190 
34A 
54C 
69A 
696 

159 
27A 
40A 
40C 
41A 
41C 
41F 
410 
41K 
57A 
599 
&SA 
6SB 
BBS 
888 
68A 
686 
68P 

113 
11A 
110 
110 
1 49 
14C 
19A 
198 
3 4  
4 u  
69A 
698 

Mi roe i i a n w u s 
Mi sce l l a n sou s 
Miscallansous 
Owhead 
Overhead 
Overhead 
OVemSad 
Overhead 
Mi sm l l a n eo u s 
Mi s m l l an eo u s 
Benefits 
Miscellansous 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 

Labor 
Labor 

Mismllan(KKU 
TaXW 
Miscallaneous 

Total Shared 

irmp 

Total Dired 

REDACTED 
M i sm l l a n 00 us 
Overhead 
Overhead 
Overhead 
overhead 
Overhead 
Rents 
MWaneous 
MismIIaMKXIa 
Mlrmllaneous 
B4IWRb 
MiscaIIaIWIQUI 
WWRb 
BelmRb 

.- Bsnenb 
Totrl Shared 

Labor 
Labor 
Labor 
L a b  
Labor 
Labor 
labor 
labor 
Labor 
Prntwe 
Labor 
Labor 

Total Dired 

26 6B 
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cost 
Aawunt BudQet Directl Element 

Acbvity Number Center shared Code Group Business Costs D i m  Costs Shared costs 
P613 Shared 11c Benefits 
P613 
P613 
P613 
PSI3 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 

P623 
P623 
P823 
P623 
P623 
P623 
p623 
P623 
P623 
P623 ' 
P623 
P623 

P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
p623 
P623 
P623 
psp 
psp 
pep 
pep 
pep 
pep 
P6Z3 

P633 
P633 
P6W 
P633 
-33 
P633 
P633 
PBW 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
DInM 
Dind 
DinM 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shored 
Shored 
Shnred 
Shnred 
ShMd 
s h a d  
ShMd 
s h a d  
shared 
shared 
shared 

Shared 

Shared 

Dired 
DlnM 
Mred 
Bred 
D i d  
D W  
Dired 
Mred 

159 
27A 
41A 
410 
416 
41K 
57A 
6% 
658 
685 
Eaa 
68A 
680 
68P 

113 
11A 
110 
11D 
149 
14C 
21A 
272 
30A 
42A 
4 s  
691 

1lC 
159 
27A 
40A 
408 
4% 
40D 
400 
4OH 
40M 
41A 
41D 
41F 
41K 
SEX 
885 
680 
6BP 

113 
11A 
110 
11D 
149 
14C 
1SA 
1BB 

Miurrlianecus 
Taxes 
Overhead 
Overhead 
Overhead 
Overhead 
Rents 
Miscellaneous 
Miscellaneous 
Benefits 
M I urr l l a n eo u a 
Benefits 
Benefila 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Material 
Freight 
Labor 

Labor 
L a b  

Bsnefits 
Mi rce l l a n e o u s 
TaxM 
Miurrilaneous 
Miurri lanws 
MiurrIIaneam 
Mi- I I a MUXU 
Mlacalianaxls 
Miaallarawa 
MWlsnOCUS 
mmead 
owild 
owild 
overhead 
M W  
Barem 
Ml$muaMaUa 

Total Shand 

Total Dired 

m n t s  
Total Shared 

Labor 
Labor 
Labor 
Lnbor 
Labor 
Labor 
Labor 
Labof 

REDACTED 

26 69 
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Billing 8 Collection Study - Business Cost - B~ Activity 

cost 
Amunt  Budget Direct/ Element 
Number Center Shared Code Group Business Costs Dired Costs Shared costs Activiw 

P633 Direct 34A Labor 

Thursday, Apdl08.2000 

P633 
P633 
P633 

P633 
P633 
P633 
P633 
PM3 
P633 
P633 
P633 
P633 
P633 
P633 
PM3 
P633 
P633 

P643 
P643 
P643 
P643 
P643 
P643 
Ped3 
P643 
P643 
w3 
P643 
P643 
P643 

P643 
P643 
P643 
P643 
P643 
p64J 
m43 
p&u 
m43 
m43 
p81J 
w 3  

PES3 
P E S  
Fm3 
p69J 
PBSJ 
P E S  
p69J 
P053 
p64J 

Direct 
Direct 
Dimcl 

Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 

Dired 
Dired 
Dind 
Dind 
Dired 
Dired 
Died 
Direel 
Dirsd 
Direct 
Direct 
Dired 
Direct 

Shared 
Shared 
Shand 
shared 
ShCUSd 
Shsrad 
shamd 
S h a d  
ShDRd 
S h a d  
shaw 
shared 

Shared 

Mmd 
Mred 
Dlmd 
Dlred 
Ot rsd  
Dlmd 
D i r e  
Dlmd 
Dlmd 

499 
69A 
690 

11c 
159 
27A 
408 
41A 
41C 
41D 
410 
41K 
685 
688 
68A 
680 
68P 

113 
11A 
110 
110 
149 
14C 
1% 
198 
34A 
42A 
499 
69A 
690 

1lC 
159 
27A 
400 
41A 
410 
41K 
885 
BBO 
BBA 
BBB 
BBP 

113 
11A 
110 
110 
149 
1 9A 
19E 
30A 
34A 

Labor 
Labor 
Labor 

Benefits 
Mlsmllanecus 
Taxes 
Mid lan80W 
Overhead 
Overhead 

Total Direct 

Overhead 
Overhead 
Overhead 
Benefits 
Mismllanecus 
Benefits 
Benefits 
Benefits 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
POStaG8 
Labor 
Labor 
Labor 

Benefits 
MismIIaneous 
Tax- 
MIamIMeOus 
owmead 
ovehead 
owhaad 
Banam 
MIsalIaIWLU 
Barlafits 
Banants 
09IIdkl 

Total Dired 

 TO^ snared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

REDACTED 

26 70 
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cost 
Account Budge1 Direw Element 

BUSlneS8 Cmb Direct Costs Shared Casts Activity Number Center Shared Code Group 
. .i 

P653 Direct 69A Labor 
Labor 

Benefls 
Mikallaneous 
Tax- 
MIkallansouS 
Overhead 
Overhead 
overhead 
Overhead 
Benefits 
MiscellaneouS 
Benefits 
Benefits 
Benefits 

Misc9llaneous 
Benefits 
Mi ka l 1 a n em s 

Total Direct 

Total Shared 

- Bewm 
Total Shared 

~~ 

P053 

P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 

P79Y 
P7W 
P70Y 
P79Y 

Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 

698 

I I C  
150 
27A 
4oc 
41A 
41D 
416 
41K 
685 
588 
6BA 
680 
68P 

150 
Mu 
588 
68P 

Total 6023 

671 1 
Direct 
Direct 
Direct 

113 
140 
14C 

L a b  
Labor P 

P511 
P511 
P511 

~~~. 

REDACTED Labor 
Total Direct 

P511 
P511 
P511 
PSI1 
P511 

Shared 
Shared 
Shared 
Shared 
Shared 

159 
40M 
685 
688 
68P 

Miscdlanemr 
M I scs i 1 a n em s 
Benents 
Mlscsllaneous 
BensRts 

Labor 

Total Shared 

- 
Total Direct 

Labor 
Labor 
Law 

TOW Dlnd 

Tohi 6711 

- Labor 
TOW D i n d  

Total 6721 

P613 Direct 34A 

Joc 
mA 
6BB 

Direct 
Direct 
Mnd 

6721 
w3 14C 

6722 
w 3  
P643 
P643 

Direct 
D i n d  
Direct 

113 
1QA 
108 

Labor 
Labor 
Labor 

Totpl Direct 

P 26 71 
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cost 
Account Budget ~ ~ r e c u  Element 

Actlvity Number Center Shared Code Group Business Costs Direct Costs Shared cos& 

7 € 4 3  Shared 685 BaneRts 
PM3 Shared 588 Miscellaneous 
P643 Shared 68A Benefits 
PM3 Shared 680 BenMts 
PM3 Shared M)P Benefits 

~ o t a ~  Shared 

Total 6722 
6723 

PSI1 Dired 21A Matenal 

PSI1 Dirad 681 Labw 

P511 Shared 27A TaXBIi 
P511 Shared 40A Miscellaneous 
P511 Shared 40C Mixellaneous 
PSI 1 Shared 40H MIxel1aIMW.J 
P511 Shared 40J Mlsmllaneous 
P511 Shared 40M M 1 xa l 1 a n eo u s 
PSI1 Shared 4OT MlsmManeous 
PSI1 Shared 41A -bad 
P511 Shared 41F Overhead 
PSI1 Shared 599 Mismnaneous 
P511 Shared 59K Mismltansars 
P511 Shared 651 M l s m l l a m s  

P51 I Dired 272 Freight 

Total Direct 

Total Shared 

PSI2 
PSI2 

PSI2 
PS12 
PSI2 
PSI2 
PSI2 

PSI3 
P513 
PSI3 
PSI3 
P513 
PSI3 
PSI3 
P513 

PSI3 
PSI3 
PSI3 
PSI3 
P513 
P513 
PSI3 
PSI3 
P513 
P513 
PSI3 

Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 

Dire4 
Dind 
Dimd 
DlnQ 
Dimd 
Dlmd 
Dlnd 
Dlnd 

SiKilE4 
shnnd 
Sbred 
Shrred 
ShOnd 
Shared 
S h a d  
S h a d  
S h a d  
S h a d  
Shared 

69A 
698 

27A 
40H 
40M 
40T 
59K 

I91 
1QA 
198 
211 
272 
691 
6QA 
6gE 

27A 
4oA 
4oc 
mi 
uu 
4OK 
4OM 
4OT 
4OU 
59K 
681 

Labor 
Laba 

Taxes 
Mlsmllaneous 
Mixellansous 
MIxelIaneous 
Mlsmllaneous 

Total Dired 

Total Shared 
Labor 
Labor 
Labor 
Matea 
F M t  
Law 
Labor 
Labor 

Tax- 
MlSmlMSau 
Mlacalbnears 
Mlscallanww 
Mlscell- 
Mi sm 1 l a nsarr 
Mlacallanears 
Mlsmllansars 
Miscellansars 

Benenta 

Tots1 D i d  

MIacalIMCOUS 

REDACTED 
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Cost 
Account Budget Directl Element 

Activity Number Center Shared Code Group Business Costs Direct Costs Shared Costs 
-. 

P513 BeneRb 
P513 

P514 
P514 
P514 

P514 
P514 
P514 
P514 
P514 
P514 

P517 
P517 
PSI7 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P518 
P518 
P518 
P518 

P518 
P518 
P518 
PS18 
PS18 
P518 
P518 
PS18 

PSI9 
PSI9 
P519 
P519 

P519 
PSl9 
PSI9 
P519 

Shared 
Shared 

Direct 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dimd 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shusd 
Shared 
Shared 

Dired 
Oimd 
Dired 
Dimd 

Shared 
Shared 
Shard 
Shared 
Shred 
Shared 
Shared 
Shrnd 

MRd 
Dlnd  
Mnd 
MRd 

Shared 
Shared 
Shared 
Sham 

688 

34A 
69F 
69G 

27A 
40H 
40J 
40M 
40T 
59K 

499 
69F 
890 

27A 
408 
40H 
4oJ 
40K 
40M 
40T 
57A 
59K 
65F 
65G 

191 
211 
272 
691 

271 
27A 
4oc 
40H 
4oJ 
40M 
4OT 
681 

191 
21 1 
27'2 
891 

271 
27A 
4OH 
4OJ 

8eneRb 
Total Shared 

Labor 
Labor 
Labor 

Total Dired 

Tax- 
Miscellaneous 
MismllaneWs 
Mismllanws 
Mismllaneous 
Miscallaneous 

Total Shared 

Labor 
Labor 
Labor 

Total Dired 

Tax03 
MixallaneWs 
Mixallaneau 
MIsceIIanecus 
Mi sCa l l a n eou s 
Mixa i lanwr  
Mixallaneou8 
Renta 
MLscelloneOuS 
M i sm 1 l a n eo U 5 
Miscellaneous 

REDACTED 

26 73 
Thursday. April OB. 2WO Highly Sensilim CarRdentiai lnfomatlon . ReStfIded 
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cost 

Activity Number Center Shared Code 
Account Budget Directl Element 

Group Business costa Direct Costs Shared costs 
. - .i 

-5lS Shared 40M Mi~milaneous 
P51B Shared 40T MismllaneOus 
P516 Shared 59K MiscallaneOus 

P51D Direct 191 labor 
P51D Direct 2 H  Material 
P51D Direct 21A Matedal 
P51D Direct 272 Freight 
P51D Direct 34A Latin 
P51D Direct 52A MIsmilanbQus 
P51D D i r e  691 L a m  

Total Shared 

Total Dired 

P5lD Shared 27A TaXBS 
P51D Shared 40J M I s m 1 1 a n m 
P51D Shared 40M Miscellaneous 
P51D Shared 40T Miscellaneous 
P51D Shared 599 Mismllaneous 
P51D Shared 59K Mlscellansous 
P51D Shared 681 eonene 

P530 Direct 69A Latin 
P530 Direct 690 L a m  

P r n .  Shared 27A Tax= 
P530 Shared 40H Mbcallansoua 
P530 Shared 405 MlSCdllaneOW 
P530 Shared 40T MIallanBOUI 

Shared 59K MismllaMOUs P530 

Total Shared 

Total DimU 

REDACTED Total Shared 

P613 
P813 
PS13 

P613 
P813 
P813 
P813 

P833 
Ps33 

P833 
PS33 
P833 
P633 
P633 

Dlred 211 
Direct 69A 
Direct 698 

Shared 4oC 
Snared 4OM 
Shared 401 
Shared 5SK 

Dlmd 6BA 
Dlmd 69B 

Shared 27A 
Shared UKI 
S w a d  4OM 
Shared 401 
shared 5% 
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cost 
Acmunt Budper Direw Element 

Activiry NUlhBer Center Shared Code Gmup Business Costs Direct Costs Shared Costs 
.: 

P643 
PM3 

P643 
P643 
P643 
w 3  
PB43 

P653 
P653 

P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P6s3 
P653 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 

6724 
P511 
P511 

Thursday. Apnl OB. 2000 

P511 
P511 
P511 
P511 

P512 
P512 
P512 

P512 
P512 

Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
snared 

Dlnd 
Mnd 

and 
Mred 
D i d  

69A 
696 

27A 
40H 
40M 
402 
59K 

69A 
696 

27A 
40A 
40E 
40G 
4 w  
40J 
40K 
40M 
401 
51C 
59K 

27A 
40A 
4oc 
40H 
40J 
40K 
40M 
40s 
407 
59K 

113 
1 49 

230 
BBS 
81y) 
88P 

540 
6sA 
ESS 

230 
27A 

Total Shared 

Labar 
La ta  

Total Direct 

Taxes 
MismIIaneous 
MI s CB fl a n eO u s 
MIsmllanmS 
MI s a l  l a n eo u s 

Total Shared 

Labor 
L a t a  

Taxes 
Mismllansous 
MIsmIIansous 
MIsmIIansous 
Mlsmllaneous 
Mlsmllanaous 
MIsmIIanms 
Mi sm l l a n sou s 
Mbmllanecus 
Mlsc8lan00w 
MIscellansous 

Taxes 
Mlsmllanaous 
MIsmIIansous 
Mix-allanewa 
MIsmllanBWII 
MismllanMNIs 
M I sm l l a n eo US 
Mircsllaneous 
Mldlansous 
MI sm i l a n 00w 

Total Direct 

Tomi Shared 

Total S h a d  

T0t.l 6723 

REDACTED 

H!ghiy Sensitlvs ConfidenW lnforrnatlon ~ Restricted 26 75 
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cost 
Amunt  Budget Direct/ Element 

Activity Number Center Shared Cad0 Group Business Casts D i r e  Costs Shared costs 
~- 

Totai Shared 
P513 Direct 54C ITlDP 
P513 Dired 69A Labor 
P513 Oired 698 cabw 

P513 Shared 238 soflviare 
P513 Shared 27A Taxes 
P513 Shared SIC Mlsmllaraus 
P513 Shared 599 Mlsmllansous 

Total Direct 

Total Shared 
P514 Dlred 69F Labor 
P514 Direct 690 Labor 

P514 Shared 27A Taxes 
P514 Shared 51C M i ~ ~ ~ l l a n ~ ~ s  

PSI7 Direct 113 Labor 
P517 Direct 149 Labor 
PS17 Direct 14C Labor 
P517 Direct 19F Labor 
P517 Dlred 190 Labor 
P517 Direct 540 tTmp 
P517 Dired 69F Labor 
P517 Dired 690 Labor 

Total Direct 

~~ 

Total Shared 

Total Dim3 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P518 
P518 
P518 

PWB 
PSl8 

PS18 
psia 

P W  
PJJO 
PSJO 
PSJO 
PSJO 
PSJO 

PJJO 
P530 

Shard 159 
Shared 238 
Shared 27A 
Shared MIS 
Shared 6BB 
Shared 68F 
Shared 680 
Shared 68P 

Shared 238 
Shared 40A 
Shard 4oC 

Shard 238 
Shared 27A 
Shard 4 M  
S h a d  40C 

Dlnd 34A 
and % 
Dlnd yc 
Dlnd Y D  
Dlnd 68A 
Dlnd  6BB 

Shared 238 
Shared 27A 

P Thursday. &dl OB. 2000 Highly senutlw Confidential lnfcnnaticm~ R B m W  26 76 
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Acmunt Budget Direct/ Element 
Actlvity  umber Center Shared Code Group Business Costs Dired Costs Shared COSU 

-530 Shared 40M Miscellaneous 
P530 
P530 

PSI3 

P623 
P623 

P633 
P a 3  
P633 
P633 
P633 
Ps33 

Ps33 
P633 
P633 
P633 
P633 
P633 

P643 
P643 
P a 3  

P643 
P643 

P653 
P653 

P79Y 
P79Y 

P79Y 
P79Y 
F79Y 
P79Y 

6728 
P M  1 
PSl 1 
P511 
P511 
P511 

Thursday. ApdlO6.2OOO 

P511 
PS11 

Shared 
Shared 

Direct 

Dired 
D l n d  

D l n d  
Dlred 
Dlnd 
Dlred 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 

Shared 
Shared 

Dired 
Dlred 

and 
Direct 

Shared 
Shared 
Shared 
Shared 

Mmt 
Mmt 
Mnd 
Direct 
Direct 

shuad 
Shared 

51C 
599 

54D 

54C 
540 

113 
14C 
19A 
190 
69A 
696 

230 
685 
6BB 
SEA 
680 
68P 

54C 
69A 
698 

230 
27A 

54C 
54D 

113 
54C 

159 
685 
ma 
BBP 

21 1 
277. 
42A 
52A 
691 

1% 
130 

Misceilaneous 
Mismilaneous 

Total Shared 

ITlDP 
Total Dired 

ITIDP 
ITIDP 

Total Dlred 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

Total Direct 

Sofhvare 
Benefits 
Miscellaneous 
men ta  
men ta  
Benefit. 

Total Shared 
ITDP 
Labor 
Labor 

Sofhvare REDACTED Told Direct 

TaXeS 

Total Shared 

ITIDP 
ITIDP 

~ 

Total Dlred 

Labor 
ITIDP -. 

Total Direct 
MIscaIIaneoua 

MIscaIIPrie~X8 
M e n t a  

BeneRb 
Total Shared 

- 
Total67724 

Highly senliuve ConRdenUai tnfomtlon - Resmctsd 26 77 
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Account Budget ~ ~ r e c t l  Element 
AdWlh, Number Center Shared Code Group Business Costs Dired Costs Shared Costs 

P511 Shared 13C Benefits 
P511 Shared 271 
P511 
P511 
P511 
P511 
P511 

PSI2 
P512 
P512 
P512 
P512 
P512 
P512 

P512 
P512 
P512 
P512 
P512 
P512 
P512 
P512 

P513 
P513 
P513 
P513 
P513 
PSI3 
P513 
P513 
P513 
P513 
P513 

PSI3 
P513 
P513 
PSI3 
P513 
P513 
P513 
PSI3 
P513 
P513 

P514 
P514 
P514 
P514 
P514 
P514 
PSI4 

Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Direct 
Direct 
Dired 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dired 
D l r d  
D i n d  
D l r d  
Dired 
D l n d  
D l n d  
Dlnd 
D l r d  
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
shusd 
S h a d  
Shared 
S b n d  
Shpnd 

Dlnd  
D lnd  
D i n d  
D l n d  
Dlnd  
Dlmd 
D i n d  

27A 
59K 
685 
688 
68P 

19A 
190 
%A 
42A 
52A 
69A 
696 

13A 
13C 
27A 
685 
888 
68A 
688 
SBP 

191 
19A 
190 
21 1 
21A 
272 
42A 
52A 
691 
69A 
690 

133 
13C 
27A 
59K 
681 
685 
888 
68A 
BBB 
BBP 

191 
19F 
190 
21 1 
272 
42A 
52A 

Taxes 
Taxes 
MismiIaneOuS 
Benefits 
MiscallaneOus 
Benefits 

Labor 
Labor 
Labor 
PostaGd 
Mlscallaneous 
Labor 
Labor 

Benefits 
mefits 

Benefih 
Mlscallaneous 
Benefits 
Benefits 
Benefits 

Labor 
Labor 
Labor 
Material 
Material 
Frsiphl 
Pastage 
Mlscellanews 
Labor 
Labor 
Labor 

~ 

Total Shared 

Total Dired 

Tots1 Shared 

Total Dlred 

Benefits 
Betmnts 
TaXW 
MI ace I I a n m 3 
BeneRh 
Benefits 
Mlsml I a n (IOU S 
Benents 
8eneIlb 
Banefih - 

Tohl Shared 
Labor 
Labor 
L a b  
Materlsl 
FWbJht 
m 
Mlscaitanms 

HQhly Sensitive Confidential Information. Resmcted 

REDACTED 

26 78 
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cost P 

Amunt Budget Diredl Element 
A c h i y  Number Center Shared Code Group Business Casts Direct Costs Shared Costs 

-514 Direct 691 Lam 
. .  

P 

P514 Dired 69F 
P514 Direct 690 

P514 Shared 13A 
PSI4 Shared 130 
P514 Shared 13C 
PSI4 Shared 271 
PSI4 Shared 27A 
P514 Shared MI1 
P514 Shared 685 
PSI4 Shared 688 
PSI4 Shared 68F 
P514 Shared 680 
P514 Shared 68P 

P517 Dired 149 
P517 Dired 19F 
P517 Dired I 9 0  
P517 Oired 42A 
P517 Dlrecl 5% 
P517 Dired 69F 
P517 Dired 6% 

P517 ' Shared 1% 

P517 Shared 27A 
PSI7 Shared 5% 
PSI7 Shared 685 
PSI7 shared 688 
P517 Shared 68F 
P517 Shared 680 
P517 Shared 68P 

PSI7 Shared 13C 

P518 Dlrsct 149 
P518 Dired 191 
P518 Dired 211 
P518 DirW 272 
P518 Mred 42A 
PS18 Dired S2A 
P518 Dlred 691 

PSI8 shard 1JA 
PSI8 Shard 130 
P518 shard 1 s  
PSl8 Shard 271 
PS10 shared 27A 
P518 shsnd 681 
PS18 s h a m 4 6 8 s  
Ell8 s h p n d 8 a a  
PS18 Shared 68P 

P51B D I M  149 
P5IB Dlrscl 191 

Labor 
Labor 

Benefits 
Benefits 
Benefits 
Taxes 
Tax- 
Benefits 
Benefits 
Mlscallaneaus 
Benefits 
Benefits 
Benefits 

Lam 
L a m  
Lam 
postage 
Miscallaneaua 
L a t a  
Lam 

Benefits 
Benefits 
Taw 
MiscallaMOUS 
Benefits 
M i scr l la n ecua 
Benefits 
Benefits 
Benefits 

Total Dired 

Total Shared 

Total Dired 

REDACTED 
-~ ~ 

Total Shared 

Labor 
Lam 
Matsrlal 
Freqht 
hew 
MIscrllalUKXU 
Labor - 

Total Dirsct 

Benefits 
emelm 
emelm 
TaXES 
TaKOS 
Ben& 
ee4mIla 
Mlscrum 
Benslna 

Law 
Lam 

Tot4 Shared 
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P 
cost 

Activity Number Center shared code 
Acmunl Budget m r e ~  Element 

Group Business Costs Dlred Costs Shared COSIS 

Matenal P51B 

P 

/--- 
Thursday. April 08.2WO 

P510 
P51B 
P51B 
P51B 
P51B 
P518 

P51B 
P51B 
P51B 
P51B 
P510 
P510 
P518 
P518 
P51B 
P5lB 
P5lB 
PS10 
P51B 

P51D 
P51D 
P51D 
P51D 
P51D 
P5lD 
P51D 
P51D 
P51D 

P510 
P51D 
P51D 
P51D 
P51D 
P51D 
P51D 
P51D 
PSlD 
PSlD 

PUO 
P530 
P530 
P530 
P530 
psjo 

psjo 
P U O  
PUO 
P530 
P530 

Direct 
Direct 
Direct 
Dired 
Mrect 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Dired 
Dlred 
Dired 
Dired 
Dlred 
Dired 
Dired 

snared 
Shared 
Shared 
shard 
S h a d  
Shared 
Shared 
Sharad 
S W  
Shnnd 

oinb 
Mnb 
Mnb 
Mnc( 
Mrsd 
c+ieu 

S h a m  
ShWd 
shand 
Sham 
Shared 

Direct 21 1 
272 
34C 
42A 
499 
5% 
691 

13A 
13% 
13C 
271 
27A 
408 
40C 
599 
59K 
681 
685 
688 
68P 

149 
191 
211 
272 
34C 
42A 

52A 
691 

499 

1% 
130 
1% 
271 
27A 
408 
681 
685 
680 
6Bp 

19A 
190 
42A 
524 
8&4 
a90 

13A 
13C 
27A 
BBS 
688 

Freight 
Labor 
Postage 
Labor 
Misoellaneour 
Labor 

Beneilts 
Benafils 
BeWfih 
TWES 
TaxeS 
Miscellaneous 
Miscall an ao us 
Miscall an sous 
Mlmllaneaus 
Benefits 
Benefits 
Miscellansous 
Benefits 

Total Direct 

Total Shared 
Lata 
Labor 
Materid 
Freight 
Labar 
P 0 - W  
L a b  
M i ~ s U a r ~ ~ ~ l s  
Labar 

REDACTED 

26 30 
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cost 
A m u n l  Budget DIWW Element 
Numbar Center Shared Code Group Business Ca ts  Oired Costs shared costs 

P530 Shared 6BA Benefits 
P530 
P530 

P613 
P613 
P613 
P613 
P613 
P613 
P813 
P813 
P613 
P813 

P613 
P613 
P613 
PSI3 
P613 
P613 
P613 
P613 
PBl3 
P613 

P623 
P623 

P623 
P623 
P623 
P623 
P623 
pBz3 
P623 

P633 
P633 
P633 
P633 
P633 
P633 

Pe33 
F a 3  
w33 
F833 
w33 
P633 
?033 
PBJJ 
PBJJ 

Shared 
Shared 

Dlreu 
DlreU 
Dired 
Direct 
Dired 
Dlred 
D i d  
Direct 
Dlnd 
Dlred 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

D i d  
D i d  

Shared 
Shared 
Shared 
S h a d  
Shared 
Shared 
Shared 

D i d  
Mrsd 
M d  
Dlnd 
D W  
and 

S h a d  
S h a d  
shad 
shard 
S h a d  
S a n d  
snared 
shad  
shad 

680 
68P 

191 
1% 
190 
21 I 
212 
4% 
52A 
691 
69A 
696 

13A 
130 
13C 
21 1 
27A 
685 
688 
EaA 
688 
68P 

211 
52A 

13A 
13C 
21A 
51C 
685 
888 
68P 

19A 
1% 
42A 
524 
89A 
6BB 

1% 
138 
1% 
21A 
ea5 
668 
BM 
e4a 
68P 

Benefits 
Benefits 

Labor 
Labor 
Labor 
Material 
Freght 
PWCaee 
Mismllaneous 
Lata 
Labor 
Labor 

Total Shared 

Total Dired 
mema 
Mefi ts 
Benefits 
Tax- 
Taxa, 
Benefits 
MLsmllamcua 
Benefits 
Benefits 
Benefits 

Matenal 
Miscs(la0eous 

Total Shared 

Total bred 1 
Bsnefits 
Benefits 
Tax68 
Mlrerrllanexa 
Bsnenb 
MIsmIIanBQU 
Bend& ’ 

Labor 
Labor 
POS- 
MI-s 
Liha 

-~ 
Total Shared 

Labor - 
Total Dimel 

Ben& 
W b  
Berlana 
TaYma 
Bedh 
MlscdhMOlU 
Benmlb 
8.ndlb 
Beneiib 

TOW Shared 

REDACTEI 
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cost 
AcCOunt Budget oirecv Element 
Number Center Shared CDde Group Business Cas& Direct Costs shared cmr ACtiViiY 

-. P643 Direct 
P643 
P643 
P643 
P643 

PM3 
P643 
P643 
P a 3  
P643 
P643 
PM3 
P643 
P643 

P653 
P653 
P653 
P633 
P653 
P653 

P653 
P653 
P653 
P653 
P653 
P6S3 
P653 
P653 
P653 
P653 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
F79Y 
P79Y 
P79Y 
P79Y 
P79Y 

Mrect 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 

oired 
D i n d  
Direct 
Dlred 
0ireC.I 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
snarsd 
Shared 
Shared 

D ind  
D l n d  
Dimd 
Dind 
Dind 
and 
MnQ 
D i m  
Dlrec( 

shsnd 
ShSred 
ShWOd 
shard 
shsnd 
S h a d  
Shand 
Shand 
Shrnd 
Shared 

1 9A 
190 
52A 
69A 
698 

13A 
13C 
2TA 
599 
685 
My) 
BBA 
88B 
68P 

I9A 
198 
4% 
5% 
09h 
696 

13A 
132 
27A 
41E 
59K 
685 
My) 
8BA 
6BB 
w 

149 
191 
21 1 
272 
34c 
4% 
499 
5% 
691 

1% 
1 38 
1M 
271 
21A 
408 
681 
685 
we 
BBP 

Labor 
Labor 
Misrsllaneous 
Labor 
Labor 

Bewfits 
BaneRb 
Taxes 
M 1 sce l Ian ecu a 
BeneRts 
Misallanecus 
Benefln 
BeneRts 
Bansfits 

Total Direcl 

Total Shared 
Labor 
Labor 
Poetage 
Mlscellanems 
Labor 
Lam 

Total Dtred 
Benefits 
Benefib 
Taxes 
overhead 
MlsmHaneou8 
m e n b  
Miscallanaxla 
ememts 
Benefits 
Benefits 

Total Shared 
Laow 
Labor 
Material 
Frelght 
Labor 
pwtaps 
Labor 
t J i n a i l a ~  
Laba 

Tom Dl& 
BeneRB 
Benofib 
B.nsn* 
TZiXS¶ 
Taxen 
MU- 
8.natig 
emenla 
MIYl(M(Yw8 
E M b  

Highly SeruiEiw CanfidenUal 1n-m - RW~icled 

I REDACTEE 

26 32 
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cost 

Activity Number Center Shared Code 
Aaaunt Budget o i r d  Element 

Group BUrYneU Costs Direct Costs Shared Cos& 

Cashiering 

6122 
DO60 
DO60 
DOBO 

Dired 
Direct 
Dired 

Total Shared 

Total 6128 

Total Bill Inquiry 

42A 
69A 
69E 

6123 
0060 Shared 41E 

DAW Shared 41E 

6124 
DO60 
DO60 
DOBO 
DO60 
DO60 
DO60 
w60 
0060 

w60 
DO60 
DO60 
0080 

6623 
w60 
Do60 
w60 

DAIS 
DA15 
DAIS 
OAl5 
DAl5 

DAl 5 
DA1 5 
DA15 

Dired 
Direct 
Dired 
Dired 
Dired 
Direct 
Direct 
Dired 

Shared 
Shared 
Shared 
Shared 

D i d  
D i d  
Dlmd 

Dlnd 
Dlnd 
Mnd 
Dlnd 
Dlmd 

Shared 
S h a d  
wred 

191 
19A 
198 
21A 
272 
691 
69A 
696 

21A 
681 
MIA 
688 

3eA 
69A 
698 

34A 
3BA 
4zA 
6% 
698 

27A 
ux: 
41A 

postage 
Labor 
Labor 

Total Dired 

Total 81ZZ 

Overhead 

Overhead 
Total Shared 

Total Shared 

Total 6121 

Labor 
Labor 
Labor 
Mama1 
Freight 
Labor 
Labor 
La& REDACTED 

Total D i d  

Labor 
Labor 
Labor 

Total D i d  
Labor 
Labor 

Labor 
Labor 

po-vJ 

TOW D i d  

T a w  
Mbl l rMour  
OMmaSd 

TOM Shared 

Tow Mz3 

26 33 
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cost 

Activity Numbsr Canter Shared Code 
~ c m u n t  Budget Direct/ Element 

Group Business Costs Direct Costs Shared Costs . .. 
6711 

DO60 

DO60 

Dired 

Shared 

69J 

41A 

L a b  

Overhead 

Total Direct 

Total Shared 

Tola1 6111 

6712 
DOM) 
w60 
w60 

Direct 
Direct 
Dim4 

4% 
69A 
696 

pastags 
Labor 
Labor 

Total Dired 

Total 6712 
- 

6723 
DOM) 
Do60 
DO60 

Dired 
Mred 
Dired 

42A 
69A 
696 

Pastage 
Labor 
Labor 

~ 

Total D i m  

Total 0723 

6724 
DOM) 
D W  . 

D W  

Dired 
Dired 

69A 
698 

Labor 
L a b  

soflwars 

PO&@ 
Labor 
Labor 

Total Dired 

Total S h a d  

Total D i d  

Total 6l24 

Shared 238 

1 REDACTEt DAIS 
DAIS 
DA1 S 

42A 
69A 
698 

6728 
DO60 
DO60 
DO60 
DOW) 
ww) 

WBO 
ww) 

DA1 5 
DAIS 
DAI 5 
DAI S 

21 1 
4% 
52A 
6W 
6% 

27A 
41E 

424 
S2A 
6QA 
6BB 

DAIS 27A 

Thursday. April 06,2000 26 34 
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cost G 

Acmunt Budge1 Brew Element 
ActinN Numbar Center Sharcd code Group Business casts Direct C a s  Shared Casts 

Data Processing 

6124 
BILLSTAR Direct 

6724 

BV? 

CESS 

BILLSTAR 

BVT 

CESS 

Remittance 
6121 

DO20 
DO20 
DO20 

DO20 

DAgl 
DAW 
D M 1  
DAel 

DAB1 

- Thursday, Apdl MI. 2000 

Total Cashiering 

000 ITrnP 
Total Direct 

000 lT/DP 
Total Direct 

000 iTlDP 
Total Direa 

Total 6124 

- 000 ITlDP 

OW ITlDP 

wo ITDP 

TOW Direct 

Total MreU 
- 

rota1 Dlrect 

Total 6724 

Total Data Prowaalng 

34A 
69A 
89B 

27A 

21 1 
3oA 
31A 
34A 

27A 

191 
19A 
19B 
21A 
272 
308 
340 
5% 
691 
6% 
69E 

Labor 

REDACTEC Labor 
Labor 

Total Direct 
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COIL 

Activity Number Center Shard Code 
A m n t  Budget Direcu Element 

Group Business Coals Dired Costs Shared Costs 
- _.. 

DO20 
0020 
DO20 
DO20 
Do20 
DO20 
DO20 
WZO 

DA91 
DA91 
DA91 
DA91 
DA9l 
DAB1 
DA91 

DA9l  
DA91 
DA91 

OS91 

DS9l 

6f23 
DO20 
DO20 
DO20 
w20 

0020 
w20 
Do20 

DA91 
DASl 
DAS1 
DAW 
DAOI 
DAD1 
DAs1 
DA0l 
DA91 
DASl 

P 
Thunday. Mril OB. Mw 

DASl 
DA91 
DAB1 
DA9l 

Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 

Shared 

Direct 
Direct 
Dlred 
D i  
Dired 
D I M  
Dired 

Shared 
Shared 
Shared 

Dlred 

Shared 

DIred 
D i n d  
Dlred 
Dlnd  

shared 
Shusd 
S h a d  

Mnd 
Mnd 
Dlred 
mred 
D l n d  
Dlnd  
D l n d  
D i d  
Dlnd 
Dlnd 

S W  
S h s d  
shard 
shpnd 

27A 
599 
651 
65A 
658 
681 
6BA 
688 

191 
21A 

JM 
34A 
34D 
694 

272 

27A 
599 
631 

340 

27A 

191 
21A 
272 
691 

27A 
H E  
681 

'191 
MA 
2lA 
272 
300 
34A 
34c 
42A 
su 
691 

23A 
238 
23c 
27A 

Tohi Direct 
Taxes 
Miscellaneous 
Miscellaneous 
Miscellaneous 
Mlscallaneour 
BeneMs 
Benefits 
Benefit8 

Labor 
Material 
Fralpht 
Labar 
Labu 
L a b  

Total Shared 

Labar ~ 

Total D ind  
TaXSa 
MlscaIIaflecw 
Benefits 

L a b  
Total Shard 

Total Dirsd 

TaXSa 
Total Shared 

i REDACTEt Total BIZ2 

26 86 
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Cmt 
A m n t  Budget Direct/ Elemenl 

Page 63 of 53 

Activity N i i b e r  m i e r  Shared Code Group Business Costs Dlred Costs Shared Cos& 
. 

DA91 Shared 41E Overhead 
DA91 
DA91 
DA91 
DA91 

OS91 
OS91 
OS91 
DS91 
OS91 
os91 
OS91 
OS91 

OS91 
os91 
os91 
os91 
DS9l 

6124 
DO20 
wzo 
DO20 

oA91 
DA91 
DA91 
DA91 
DA91 
DAB1 
DAB1 

D M 1  

DS91 
DS91 
DS91 
D?m 
os91 
os91 
os91 
os91 
OS91 

DS91 
DS91 
OS91 
Os91 
os91 

Shared 
Shared 
Shared 
Shared 

DireCt 
, Dlred 

Dired 
Dlred 
Direct 
D I M  
DireU 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
M r e d  
Direct 

Direct 
Dired 
Dlred 
Dlred 
Direct 
Dlred 
Direct 

Shand 

Direct 
Direct 
MrsQ 
Direct 
Mnd 
MRd 
Direct 
Direct 
Direct 

Shared 
Shand 
Shamd 
shrnd 
Shuad 

59K 
651 
681 
738 

191 
19A 
198 
21A 
272 
691 
69A 
698 

27A 
41E 
681 
68A 
688 

540 
69A 
698 

21 1 
21A 
272 
540 
691 
BQA 
698 

27A 

191 
1QA 
198 
21A 
272 
Y D  
691 
69A 
698 

27A 
881 
EeA 
888 
738 

Miscellaneous 
Misallaneour 
Beneflts 
Transfers 

Labor 
Lator 
Labor 
Matenal 
Freight 
Labor 
L a h  
labor 

Total Shared 

Total Dired 

TUSa 
Overhead 
Beneflb 
8enents 
Bmeflb - 

Total Shared 

Total 8123 

ITIDP 
L a b  
Labor 

Mabfial 
Material 

Total Direct 

Freight 
irmp 
Labor 
Labor 
Labor 

Total Dired 

Total Shared 
TU63 

labor 
Labor 
Labor 
MatUiA 
Freight 

Labor 
Labor 
La& 

TZXM 
meme 
Benofib 

TWefwr 

irmp 

._ 
Total Dlred 

m n b  

Thursday. Wl06,2000 

REDACTEI 

26 a7 
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cost 
Account Budget Directl Element 

Activity Number ‘+mer Shared Code G ~ P  Buslners Cos& Dmred Costs Sharea costs 

Total Shared 

Total 6124 
6232 

DA91 

6623 
DO20 
DO20 

Thursday, April 06.2WO 

w20 
DO20 
DO20 
w20 
DO20 
DO20 

DO20 
DO20 
Do20 
Do20 
DO20 
DO20 
DO20 
W Z O  
DO20 
DO20 
DO20 
DO20 
0020 
Do20 
WZO 

DAB1 
DAB1 
DAB1 
DABl 
DABl 
DAB1 
DABl 
DABl 
DABl 
DAB1 
DAB1 
DAB1 
DAB1 
DABl 
DAB1 
DABl 
DAB1 
DAB1 
DABl 
DABl 
DAB1 
DAB1 

Shared 

Dimd 
Dired 
Dired 
Dired 

Dired 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

m m d  

Dimd 
Dimd 
Dimd 
D l n d  
D l n d  
D lnd  
D l n d  
and 
D l n d  
and 
Dlnd 
Dlnd 
and 
Dlrsd 
Dind 
Dind  
and 
and 
DlreQ 
Dlnd  
Dlmd 
Dlnd 

40A 

19A 
198 
%A 
42A 
43P 
52A 
69A 
698 

159 
27A 
40A 
4oc 
400 
40M 
40T 
41A 
599 
59K 
685 
688 
88A 
688 
68P 

113 
11A 
118 
11D 
149 
191 
I 9 A  
190 
21A 
24A 
272 
278 
3cc 
30D 
31A 
34A 
34C 
36A 
424 
428 
499 
5?A 

Mismllaneous 
Total Shared 

Total 6232 

Labor 
Labor 
Labor 
Partaw 
Labor 
MI sce I I a n ew s 
Labor 
Labor 

Total Dired 

M I sce I I a n ew s 
Taxes 
Mixallansous 
Mlrcsllansous 
MI sce I I a n ew s 
Mismilansous 
Mlsmllanews 
OVemsad 
Miscellaneous 
Miscellaneous 
Benefits 

Benefils 
mefils 
mefils 

Total Shared 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
MatMlrl 
Invsntuy 
Freight 
Freight 
cabor 
Labor 
Labor 
Labor 
Labor 
Labor - 
-w 
Labor 
MI am I I a IUYIUI 

REDACTEC 

26 38 
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REDACTEC 

cost 
Acmunt Budget Dlrecu Element 
Number Center Shared Code Group Busmess Costs Direct costs Shared costs 

P 
Activity 

DA91 Direct 691 Labor 

DA91 Direct 698 Labor 

DA91 Shared IIC Benefits 
DA91 Shared 159 Mlsmllaneous 
DA91 Shared 238 Software 
DA91 Shared 27A Taxes 
DA91 Shared 300 Miscellaneous 
DA91 Shared 40A MIsceIIaneous 
DA91 Shared 408 Mixallanews 
DA91 Shared 40C Mlscellanous 
DA9l Shared 400 Mlswllaneous 
DA9l Shared 40E Mismllanwus 
DA91 Shared 406 M I w  I I a n eou s 
DAB1 Shared 40J Mlsmlianeous 
DAB1 Shared 40K Mlsc4IIanM)o 
DA91 Shared 40M Mlsmllaneous 
DA91 Shared 40T M I xa 1 l a n eou s 
DA91 Shared 41A Overhead 
DA91 Shared 410 M e a d  
D M l  Shared 41E Overhead 
DA9l Shared 41F Overhead 
oA91 Shared 41G Overhead 
OA91 Shared 41K averhead 

Mismllanws DA91' Shared 43A 
DA9l Shared 51C Mismllaneous 
DA9l Shared 55A Utilities 
DA91 Shared 578 Miscellaneous 
DA9l Shared 599 Mlsmllaneous 
DA91 Shared 59K Mismllanws 
DA9l Shared 651 MI sm It a n eou s 
DA91 Shared 6% Mismllaneous 
DA91 Shared 658 Mi s csl 1 a n w s 
DA9l Shared 681 Benenb 
DA9l Shared 6 s  ~enenb  
DA91 Shared 680 Mlswllaneau 
DA91 Shared MA Benefib 
DA91 Shared 688 bnents 
DM1 shared BBP BeneRb 
DA91 Shared 71A Mlxallsneous 
DA91 share4 BAL M i s m l i a ~  

OS91 D l n d  113 Labor 
os91 D lnd  149 Labor 
OS91 Direct 191 Labor 
OS91 D i m  19A Labor 
OS91 D lnd  198 Labor 
os91 Direct 21A Mat&l 
os91 D l n d  272 Frelght 
OS91 D lnd  3oc Labor 
OS91 D l n d  34A Labor 
OS91 D i n d  42A POSW 
OS91 D i m  52A MIscaIIams 
OS91 D lnd  691 Labor 
os91 Direcl 89A Labor 
os91 D i n d  698 Labor 

DA91 Direct 69A Lam 

Total Direct 

Total Shared 

26 39 
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P 
Cos( 

Acrrmnt Budget oirect/ Element 
Nuhlber Center Shared Code Group Business Costs OireaCosts Shared Costs ActiWh/ 

OS91 
OS91 
OS91 
OS91 
os91 
OS91 
OS91 
os91 
OS91 
os91 
OS91 
os91 
OS91 
OS91 
os91 
os91 
OS91 
os91 
OS91 
os91 
OS91 
OS91 
OS91 

6711 
DO20 
DO20 
DO20 

DO20 
DO20 
0020 

6721 
DAQl 
DAB1 
DAD1 

DAQl 

OS91 
OS91 
OS91 
os91 
OS9I 

DSBl - 
Thursday. ApnlC8.2Mw) 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dimd 
Dlred 
Dired 

Shared 
shdmd 
snared 

Mnd 
Dlnd 
Olmt 

Shared 

Dired 
mmt 
and 
Dlred 
DlnQ 

Shared 

159 
27A 
40A 
40C 
40E 
40M 
401 
41A 
41C 
410 
41E 
41G 
41K 
4% 
51A 
599 
5% 
681 
685 
668 
MA 
688 
6W 

113 
1QJ 
6 s  

40A 
51B 
5% 

4 u  
6QA 
8sB 

599 

272 
34c 
52A 
69A 
6BB 

27A 

Total Direct 
Mismllanws 
Taxes 
Miscellaneous 
Miscellaneous 
Miscellaneous 
Miscall an eo u s 
Mlwllaneous 
Overhead 
Overhead 
overhead 
ovamead 
Overhead 
Overhead 
Mlsmllaneous 
Mlscallams 
Miscellaneous 
Mlscallaneolu 
Bene#b 
Bansnts 
Mlscallaneoua 
Benefits 
Benefits 
Benefits 

Total Shared 

TOW 6623 

Labor 
Labor 
Labof 

Mlsmllaneous 
Mlscallaneow 
mnem 

Total Dired 

Total Shared 

TOW 6711 

REDACTED 

zti 90 
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cost 

Activity Numbsr Center S h a d  Code 
AOmunt Budget Direct/ Element 

G ~ P  Business Costs Dired Costs Shared costs 
-. . .~. 

Total 6721 
6722 

DO20 Direct 69A Labof 
DO20 Dired 698 Labor 

DO20 S h a d  27A Taxes 
DO20 Shared 400 Miscsllar\eous 
DO20 Shared 50A Overhead 

DA91 Dired 42A pwtaae 
OA91 Dired 6QA Labor 
DA9l D i n d  698 Labor 

Total Direct 

Total Shared 

Total Dired 

Total 6722 

6723 

Thursday. April 08.2w0 

REDACTED 

DO20 Dired 69A Labor 
DO20 Dind  6QE Labor 

0020 S h a d  27A TaXeS 
DO20 S h a d  40A Misallaneous 
DO20 Shared 59K MISCO(taneou.9 

DAB1 Dired 191 Labor 
DAQl Direct 19A Labor 
DA91 Direct 19B Labor 
DA9l Direct 21A Mateiiai 
DA9l Direct 272 Freight 
DAB1 Dind  42A PDstaW 
DAQ1 Dinu 691 Labor 
DA91 Dind 69A Law 
DA91 Direct 6BB Labar 

DABl S h a d  27A TaXOS 
DAB1 Shared 4OG M W l w c u .  
DASl Shard 40H MkMUWCU6 
DAB1 S h a d  40K M i d l M s a u  
DAB1 Shared 40M Mlsarilslwars 
DABl S h a d  40T Mlsarliar~wua 
DAB1 S h a d  59K M- 
DAB1 Shared 681 m s n b  
DAB1 S h a d  8M Benenb 
DABl shard 888 Benenu 

DSSl D l n d  BOA Lam 
OS91 hnd 6QB Lam 

OS91 S h a d  4OC MISO(IPIW0W 
DSSl S h a d  1w MIdlenwu8 
OS91 S h a d  MWtaIMQU 

Total Direct 

~ 

Total Shard 

Total Dired 

- 
ToIA Shard 

Totsl Di& 

TOW Shard 

TOW 6723 
-. 

Highly Senstlvs conlldartlsl IntDrmaUon - REalIidsd 2ti 91 



GTE Telephone Operations 
Billing 8 Collection Study - Business Cost - B~ ~ ~ t i ~ i v  Page 40 01 53 

cost 
ACCOunl Budget Direw Element 

6724 
Activity Number Center Shared Code Group Business Costs Direct Costs Shared costs 

DA91 
DA91 

DA91 
DA9l 
DA91 

DS91 
OS91 
OS91 
OS91 

6728 
DO20 
DO20 
DO20 
Do20 
DO20 
DO20 

F-. 
Thursday. AprN 06.2M)O 

DO20 
DO20 
DOZO 
DO20 
DO20 
Do20 
DO20 
Do20 

DAB1 
DAD1 
DAD1 
DAD1 
DAB1 
DAB1 
DAB1 
DAB1 
DAB1 
DAB1 
DA9l 
DA9l 
O M 1  
DA91 

DAB1 
DAB1 

Direct 
' Direct 

Shared 
Shared 
Shared 

Direct 
Dired 
D i m  
Direct 

Shared 
Shared 
Shared 
Shared 

Dlreu 
Dired 
Dl& 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shand 

rnnd 
and 
Dlnd 
Dlmd 
Dind 
Dlred 
Dlnd  
Dlmd 
and 
Mnd 
D i m  
D i n d  
Dimd 
Dlnd 

S h a d  
Shared 

69A 
698 

238 
21A 
599 

42A 
52A 
69A 
698 

238 
27A 
4oc 
40M 

1 9A 
I98 
4% 
5% 
69A 
6% 

13A 
27A 
41C 
685 
688 
68.4 
688 
88p 

14s 
191 
19A 
198 
21 1 
272 
31A 
w 
42A 
499 
52A 
BO1 
69A 
698 

13A 
138 

Labor 
Labor 

Software 
Taxes 
Mirwilaneouo 

PoStape 
MircallimeOus 
Labor 
csbcr 

Total Direct 

Total Shared 

Total Direct 
sonware 
Tax08 
MismIIan(MUa 
M M W S  

Total Shard 

T O W  67'24 

Labor 
Labor 
pwltage 
Mircallanecur 
Labci 
Labor 

26 92 
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cost 
b u n t  Budget Direw Element 
Number Center Shared Code Group BuSlneu Costs Dlred Costs Shared Costs Actiww 

DAQ1 Shared 13C Benefits 

Treatment 

6121 

6122 

6123 

Thursday, &nil 06,2000 

~~ .. . 
DA91 
DA91 
DA91 
DA9l 
DA9l 
DA91 
DA91 
DA9l 
DAB1 
DA9l 
DA91 
DA91 

OS91 
OS91 
DS91 
os91 
DS91 
os91 
DS9l 

OS91 
DS91 
OS91 
OS91 
OS91 
DS9l 
OS91 
OS91 

Do14 

W14  
Do14 
Do14 
W 1 4  
Do14 

Do14 
DO14 

DO14 

Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Dlred 
Dlred 
Dlred 
Direct 
Dlred 
Dlnd 
Mnd 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shsnd 

MRd 
Mrsd 
InRd 
o t n d  
Dim 

Shared 
Shared 

D i d  

271 
27A 
408 
51C 
599 
59K 
681 
685 
688 
@A 
688 
68P 

19A 
198 
31A 
42A 
5% 
69A 
69B 

13A 
13C 
27A 
685 
888 
68A 
688 
68P 

Taxes 
TaXB.9 

Ml~ellane~us 
MiMellanous 
M l ~ c a l l a n ~ ~ ~ ~  
Benefits 
Benefits 
Miscellaneous 
Benefits 
Benefits 
Benefits 

Labor 
Lam 
Lam 

MIscallanBOUI 
Lam 
Labor 

Bellefib 
Benefits 
Taxes 
BeneRb 
Mlsmllanecus 
Benefits 
Benefits 
Benefits 

Total shared 

Total Dired 

Total Snared 

Total 6728 

Total Remlttance 

57A Rellts 
Tots1 Shared 

T0t.l 6121 
- 

191 Labor 
Z1A Maw 
272 F W h t  
340 Lam 
691 Labor 

27A T a m  
681 Esneflb 

Total Dim3 

Total Shamd 

Total 6122 

191 Lam 

Highly SenaMw Confidential InfwMtion - Resbictd 

REDACTED 

26 93 
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cost 
b u n t  0-1 Dtrecv Element 

AChvltY Number Center Shared Code Group Busmesa Costs Direct Cosu Shared Cosls 

W14 19A Labor 
0014 
0014 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
W14 
DO14 
DO14 

DO14 
DO14 
DO14 
DO14 
W14 
0014 
DO14 

6124 
DO14 
W14 
0014 
DO14 
DO14 
DO14 
Do14 
0014 
DO14 
DO14 
0014 

W14 
DO14 
W14 
0014 
W14 
W14 
0014 

TP 

6623 
0014 
W14 
W14 
DO14 
0014 
DO14 

Direct 
Direct 
Direct 
Direct 
Direct 
Direcl 
Direct 
Direct 
Direct 
Direct 
Dirsd 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  

Dim3 
Direct 
Dired 
Direct 
Dlred 
D i d  
Dlred 
Direct 
Dired 
Dired 
Direct 

S h a d  
Shared 
s h s d  
Shsnd 
shared 
Shred 
S h a d  

Dlmd 

198 
20A 
21A 
272 
34A 
34c 
42A 
52A 
691 
6OA 
696 

27A 
41E 
57A 
570 
681 
BBA 
688 

191 
19A 
196 
2oA 
21A 
272 
34C 
540 
691 
6% 

27A 
57A 
6% 
6 s  
W l  
BM 
688 

OOO 

113 
11A 
116 
149 
14C 
wl 

Labor 
Material 
Material 
Freight 
Labor 
Labor 

Miscailanws 
Labor 
Labor 
Labor 

Tax- 
Ovehead 
RenB 
M i s m l l a m s  
earmfin 
EeneUD 
Benefia 

postage 

Total Direct 

Total Shared 
~ 

TOW 6123 

Labor 
Labor 
L a t a  
Material 
Matenai 
Frelght 
Labor 
iTmP 
Labor 
Labor 
Labor 

TaXeS 
Rents 
MiscsllalMau 
Miscsl@lWW 
mema 
men@ 
eumnla 

Total hmd 

Tom shared 

Total Dimd 

Tot.l61U 

iTlDP 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

REDACTED 

26 94 
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cost 
Acmunt Budget Direct/ Element 
Number Center Shared Code Group Business Costs Dired Costs Shared Costs Activity 

DO14 Dlred 19A Labor 
DO14 Dired 190 Labor 
DO14 D b d  21A Material 
DO14 Dired 272 Freight 
DO14 D i d  30A Labor 
DO14 Dired 30D Labor 
DO14 Direct %A Labor 
DO14 Dired 340 Labor 
DO14 Direct 36A Labor 
DO14 Direct 42A Postage 
DO14 Direct 52A MismUamus 
DO14 Dired 691 Lahr  
DO14 Dired 69A Labor 
DO14 Direct 690 Labor 

Total Dired 

DO14 Shared 11C BeneRts 
DO14 Shared 159 MbmIIaneous 
DO14 Shared 23D Softwan 
DO14 Shared 27A TaXW 
DO14 Shared 39A M I sce l l a n exa 
DO14 Shared 40A Miscellrnexa 
DO14 Shared 400 MIsceIIanwus 
DO14 Shared 40C MI scsl l a n wu s 
W14 Shared 40D Miscellanwus 
DO14 Shared 4OE MiscetlanBQIs 
DO14 Shared 40F Mismllanexa 
DO14 Shared 40G Mismllaneous 
DO14 Shared 40K M l sce l l a n ea u s 

MIscslIaneous 
Miscellanous RE DACT E 0 DO14 Shared 40M 

DO14 Shared 40P 
Shared 40U MismIIaneous DO14 

DO14 Shared 41A Overhead 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
0014 
W14 
W14 
W14 
DO14 
W14 
W14 
Do14 
W14 
W14 
DO14 
W14 

6723 
W14 

Shared 41C 

Shared 41E 
Shared 410 
Shared 41K 
Shared 43A 
Shard 51A 
shsnd SIC 
Shard S7A 
Shard 578 
Shard 598 
Shared 59K 
Shard 85A 
sh.Rd658 
shared ea5 
Shared Bo 
shared 88A 
shard 688 
Shsnd W 
Shared BAL 

Shared 410 

and 191 Labor 

26 95 
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COS1 

Acflvity Number Center Shared Code 
Acmunt Budget (hw Element 

GWQ 8uSlness CCSB Dlrecl COSB Shared Costs 

W14  Dired 19A Labor 
DO14 
DO14 
DO14 
0014 
DO14 
DO14 

DO14 
0014 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

6724 
0014 
DO14 
DO14 
0014 
0014 
DO14 
0014 
DO14 
0014 
0014 
DO14 
DO14 

6728 

Thursday, April C5,ZoOO 

DO14 

W l 4  
0014 
W 1 4  
0014 
W 1 4  
W 1 4  
W 1 4  
W 1 4  

TP 

oat4 

DO14 
0014 
W 1 4  
W14 
W 1 4  
W14 

D i m  
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

obcl 
Dind  
Dind 
Direct 
D ind  
Dinu 
D I M  
Direct 
Dired 
D I M  
oirec( 
Dired 

Shared 
Shared 
Shared 
Shared 
shared 
Shard 
Shsnd 
Shsnd 
shrnd 
Shard 

Dind 

.. . 
196 
21 1 
272 
691 
69A 
698 

271 
27A 
4oH 
40J 
40K 
4oM 
40T 
59K 

113 
149 
19A 
19B 
27C 
306 
54A 
546 
54C 
540 
69A 
698 

159 
23A 
238 
27A 

191 
19A 
108 
21 1 
21A 
272 

Labor 
Material 
Freight 
Labor 
Labor 
Labor 

Total Direct 
Taxes 
Taxes 
Miscallansous 
Mismllanecus 
Miscall an sous 
Miscanansous 
Miacellansous 
Miscallansous 

TOW Shared 

TOhl 6723 

Labor 
Labor 
Labor 
Material 
Malelw 
Fn(pht 

REDACTED 

2ki 96 
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DO14 
DO14 
DO14 

DO14 
DO14 
DO14 
DO14 
DO14 
W14 
DO14 
DO14 
DO14 
DO14 
DO14 

Direct 
. Direct 

Dlrecl 
Direct 

Shared 
. Shared 

Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

cost 
Acmunt B W t  Dire@ Element 
Number Center Sharsd Code Group Bu~ lnes  Cost, Direct Costs Shared cos& Actiwh, 

DO14 Dlred 4 2 ~  POrtap.3 
DO14 52A Miscellaneous 

691 Labor 
69A Labor 
898 Labor 

13A @anems 

27A Taxes 
41A Overhead 
59K Miscellaneous 
681 Benefib 
685 Benefits 
688 Mismllanecus 
68A h e f i b  
688 Benefit, 
68P 8eMRts 

Total Dired 

13C Benefib 

Totai Shared 

Total8728 

Total Treatment 

Grand Tow 

/-- 

REDACTED 
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cost 
A a w n t  0udget DIM Element 

AcdViV NumW'-%Bnte.r Shared Code Group ... ' , ResidentialCwt, DlrectCosts Shiredtoosls 

Bill Dlstrlbutlon 
6121 

DA93 Direct 34A 

6122 
DSM D I N  340 

OS74 Dlrecl 340 

6123 
DA93 
DA93 

DA93 
DA93 
DA93 

DCW1 

DSM 
DSM 
DSM 

mursday. nodl OB. 2000 

DS93 

OS93 

6124 
DA93 

OS74 

OS93 

and 
Direct 

Shard 
Shard 
Shared 

Direct 

Shared 
Shared 
Shared 

Dlred 

D l n d  

and 
Mnd 
Olred 

Shard 
Shard 
Shard 
Shard 
ShMd 
Shsnd 

Mnd 

MRd 

272 
34C 

27A 
57A 
576 

424 

27A 
57A 
570 

300 

41E 

Y O  

101 
692 
693 

122 
123 
682 
685 
888 
BBP 

Y O  

272 

Labor 

Total Direct 

Total 8121 

~. La- 
Total Direct 

Labor __ 
Total Direct 

Total 6122 

FfElght 
Labor 

Total DiRd 
TaXM 
Renb 
Miscellanewr 

Total Shared 

Total Dired 
postage ~ 

TaXW 
Renb 
Miscallanews 

Total Shared 

Labor 
~ 

Total Direct 

OVerhe& 
~ 

Total Shared 

Total 6123 
- 

ITDP 
~ 

TOW DiRd 
Labor 
Labor 
TtaflEpCitatWI - 

Total Dlred 
orarhead 
oralhead 
orarhd 
BeneUb 
M I w l ! m e u ~  
Benenb __ 

TOM Shard 

ITiDP 

F-1 

~ 

Total DlRd 

REDACTED 

26 98 
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Cost 

Page 2 of 51 

OS93 
OS93 
OS93 

os93 

6623 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
D M  
DAB3 
OA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 

Thursday, April MI. 2000 m 

DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DAQ3 
DA93 
DA93 
DA93 
DA93 
DAW 
DA93 
DAW 
DAgS 
DAW 

DCM 
DCM 
E 0 2  
DCOZ 
m 2  

DCOZ 
DCM 
Dcm 

Direct 
Direct 
Direct 

Shared 

Dired 
D i d  
Dlred 
Direct 
Mnd 
D i d  
Direct 
Dind  
Direct 
O l d  
Dired 
D i d  
Dired 
Direct 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
s h a d  
ShMd 
shsnd 
shared 
Shsnd 
shamd 
shpnd 

D i d  
Mnd 
Dmd 
D l n d  
D i d  

Shared 
ShMd 
shard 

540 
69A 
690 

27A 

113 
11A 
110 
1lD 
149 
21A 
272 
270 
34A 
34C 
42A 
52A 
54D 
691 
69A 
698 

11c 
13A 
130 
13C 
159 
27A 
400 
4Or 
41A 
410 
41K 
43A 
57A 
59e 
5% 
685 
6ea 
BBP 

278 
34A 
m 
68A 
688 

27A 
51c 
528 

Labor 
Labor 

Taxes 

Total Direcl 

Total Shared 

Total 6124 

REDACTED 

26 99 
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DC02 
DC02 

DCSl 
DCSl 
DCSl 
DCSl 
DCSl 
DCSl 
DCSl 
DCS1 

DCSl 
DCSl 

DCWl 
DCWl 
OCW1 
DCWl 

DCw1 
DCW1 

OS84 
OS84 
OS54 
OS54 
OS54 
OS54 
OS64 
OS64 
OS64 
OS64 
os64 
os64 
OS64 
OS64 
OS64 
OS84 
OS64 
DSW 
DS64 
OS64 
os64 

OS64 
OS64 
OS64 
os64 
DS64 
DS84 
OS64 
OS64 
D m  

Shared 
Shared 

Direct 
Direct 
Dired 
Direct 
D1-d 
Dired 
Mred 
Dired 

Shared 
Shared 

Dlnct 
Direct 
Mred 
Direct 

Shared 
Shared 

D i r e  
Dired 
Dired 
Direct 
Direct 
Direct 
Direct 
Direct 
Dl& 
Direct 
Direct 
Mma 
Mnd 
Mma 
Dind 
Dl& 
Dlnd 
Mrsd 
Mma 
Mma 
Mrect 

Shared 
S h a d  
ShPrsd 
Shond 
shsnd 
S h a d  
S h a d  
S h a d  
shard 

599 
59K 

27C 
31A 
42A 
428 
52A 
S A  
6SA 
698 

27A 
43A 

42A 
428 
69A 
698 

27A 
59K 

113 
11A 
110 
11D 
149 
191 
19A 
188 
21A 
272 
278 
300 
34A 
34c 
42A 
52A 
SUI 
Y O  
691 
mA 
698 

11c 
13A 
13C 
156) 
27A 
4oA 
ux: 
4al-I 
UIM 

Mismilanews 
Miscellaneous 

~ o t a ~  Shared 

Freight 
Labor 
Postage 
Postage 
MIsmllanecuS 
ITmP 
Labor 
Labor 

Total Dired 

Taxsr) 
MiMallanBOus 

PostaW 
PO&* 
Labor 
Labor 

Total Shared 

Total Direct 

TaXeS 
MivsllaneOuS 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Mabviai 
Freight 
Freight 
Labor 
Labor 
Labor 
-W 
M l s c 4 i l a m  
ITDP 
irmp 
Labor 
Labor 
Labor 

Total Direct 

mem 
mefils 
mefils 
MiSdh+OUU 
T W  
MisCsl lam 
M I s d l a m  
M i s c 4 i l a m  
Mlsdlsneoua 

Thursday, April 08.2000 

REDACTED 

26 t o o  



GTE Telephone Operations 
Billing 8 Collection Study - Residential Cost - By Activity Page 4 of 51 

CoDt 
Aaount Budget D ~ r e c ~  Element 

Actlniy Number --Cbnter Shared Code Gmup R e S l d m W h b  Dired Casts Shared costs 

DSM Shared 40s Mmellanems 

Thursday. April 06.2OW 

DSM 
DSM 
DSM 
DSM 
OS64 
DSM 
D S M  
DSM 
0.564 
DSM 
OS64 
DSM 
OS64 
OS64 
OS64 
OS64 

DS74 
OS74 
DS74 
DS74 
OS74 
DS74 
DS74 
DS74' 
DS74 
DS74 
DS74 
OS74 
DS74 
DS74 
DS74 
os74 
OS74 
DS74 

OS74 
OS74 
OS74 
DS74 
os74 
OS74 
os74 
OS74 
DS74 
OS74 
OS74 
os74 
OS74 
OS74 
DS74 
OS74 
OS74 
OS74 
DS74 
os74 

Shared 40T 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 

Dired 
Dired 
Dired 
Dired 
Dired 
Dind 
Dir0d 
Direct 
Dired 
Dired 
Mred 
Dlred 
Dired 
Mred 
Dlred 
Mmd 
Dired 
and 

shared 
shared 
shared 
s h a d  
shared 
shad 
Shared 
Shprad 
ShpRd 
ShpRd 
Shared 
Shuad 
Shared 
Shared 
Shared 
shad 
Shared 
shared 
Shared 
slwed 

Shared 

41A 
41K 
43A 
51A 
57A 
59A 
59K 
65A 
658 
681 
685 
668 
68A 
688 
68P 

113 
11A 
118 
110 
149 
191 
19A 
198 
21A 
272 
278 
31A 
24A 
34C 
524 
691 
69A 
698 

11c 
1% 
138 
IX 
156 
27A 
4QA 
408 
4oc 
400 
4oM 
4OT 
41A 
41E 
41K 
43A 
528 
55E 
57A 
599 

Misoellanems 
Overhead 
Overhead 
Miscsllaneous 
MismiIanms 
Rents 
Beneflb 
Misoellanems 
Mi s ml 1 a n eo u s 
MismIIanems 
Benefits 
Beneflb 
Mi sca I Ianwa 
Benefits 
Bsneflta 
m e n t a  

Total Shared 
Labor 
Labor 
Labor 
Labor 
Labor 
labor 
Labor 
Labor 
Material 
Freight 
Freight 
Labor 
Labor 
Lata 
M 1 scai 1 a n m s 
L a t a  
Lata 
L a t a  

TOW Mred 
h-tanb 
Benenb 
Belmnb 
Belmnb 
M i d l s n a u r  
T- 
MiSdlsnC-YJS 
MW-a 
M!#AlsnOOlM 
MWIMOOlM 
MlscaitanOOlM 
MlsollonSSJS 
owthead 
OMmeSd 
ovadlead 

REDACTED 

26 101 
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CWt 
Acmunt a d g e t  DirscV Element 

ActiviV Number -..%anter Shared Code Group .'. ' Residentiai'Cas*, Direcl Cos*, Shired.Casts 

OS74 Shared 59K MismllanaOUs 

6721 

6723 

Thursday, &dl 08. hxx) 

. 
DS74 
DS74 
OS74 
OS74 
DS74 
DS74 
DS74 
DS74 

os93 
DS93 
OS93 
OS93 
OS93 
OS93 
OS93 
DS93 

OS93 
DS93 
OS93 
OS93 
os93 
os93 
OS93 
OS93 
DS93 
DS93 
DS93 
DSW 
DSSJ 
DS93 

L a 2  

DCS1 

DABJ 
DAW 

DCSl 

O W 1  
DCWl 
DCW1 
O W 1  
DCWl 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Dhc t  
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

s h d  

Dlred 

S h d  
Shrnd 

Dlrect 

65A 
650 
681 
685 
688 
68A 
880 
68P 

113 
149 
19A 
190 
34A 
52A 
6% 
690 

159 
27A 
40A 
4oc 
41A 
41G 
41K 
55E 
599 
685 
688 
68A 
680 
88P 

598 

4% 

4oG 
UIT 

42A 

191 
19A 
lOe 
21A 
272 

Miscallaneous 
Mlsmllaneous 
Benefits 
Benefits 
MismIIaneous 
Benema 
Benefits 
Benefits 

Total Shared 
Labor 
Labor 
Labor 
Labor 
Labor 
Mlscallanecus 
Labor 
Labor 

M l sca l l a n ear a 
TaX- 
MI sd I a n eo u a 
MIsdIPnears 
Ovemead 
Ovehead 
Ovehead 
Utilities 
Miscallansous 
Benefits 
MIscaIIansous 
Benefits 
Benefits 
Benefits 

- 
Total Direct 

Total Shared 

Total 6K23 1 

MbcaIIamwa 

PoSog. 

Total Shared 

Total Direct 

TOW 6721 

REDACTED 

2ti 102 
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cost 
Aaount Budget Diredl Element 

Activity NumMr'-%Bnter Shared Code Group :. ' ResidentialCosts Direct Costs Sharedtosls - 
DCW1 D i r e  691 Labor 
DCWl 
DCWl 

DCWl 
DCWl 

DSW 
DSW 
DSW 
DSW 

OS64 
OS64 
OS64 
OS64 
0% 
OS64 
os64 
os64 

DS74 
OS74 
DS74 

OS74 
OS74 

OS93 
OS93 

DS93 

6724 
0% 
DSBI 
DSBI 
OS64 

DS&( 
DSBI 
OS64 
OS64 
DS64 

DS93 
DS93 
OS93 

DS93 

~~ 

Dired 
Dired 

Shared 
Shared 

Direct 
Direct 
DiWd 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dlred 
Dired 
Dired 

Shared 
Shared 

Direct 
Direct 

Shared 

Mnd 
and 
Dind 
Mnd 

Shard 
Shard 
Shared 
Shared 
Shared 

D i n d  
D i n d  
Mnd 

Shard 

.. 
69A 
690 

27A 
59K 

211 
691 
69A 
690 

27A 
40A 
4cc 
40D 
40H 
4oJ 
40K 
40T 

21 1 
69A 
690 

27A 
59K 

69A 
690 

40T 

113 
149 
19A 
190 

685 
888 
6eA 
680 
68P 

yc 
69A 
690 

230 

Labor 
Labar 

Taxes 
Miwilaneous 

Mamnal 
Labor 
Labar 
Labor 

Total Direct 

Total Shared 

- 
Total Direct 

Taxes 
Miscallansous 
MlrCalianeous 
Miamllanau 
Miamllanau 
Mlscallanaow 
Mi sal l a n aw 
Misallanecu9 

Matellal 
Labor 
L a b  

Total Shared 

Total Direct 
Tax- 
Miscallanears 

L a b  
Labor 

Total Shared 

~ 

Total Dired 
Mi sal i a n sou s 

~ 

Told Shared 

Total 6723 

Labor 
Latar 
Labor 
L a b  

TOM M r s d  
eanenb 
Mlscsllslwars 
Befwnts 
53rmM. 
BaMnt. 

Tow Shared 
I T W  
Labor 
Labor 

Tohi Dirsd 

So(lwan 

REDACTED 
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6728 

/--- 

DA93 
OA93 
OA93 
OA93 
DA93 
DA93 
OA93 
OA93 
DA93 

OA93 
OA93 
DA93 
DA93 
DA93 
OA93 
OA93 
DA93 
OA93 
OA93 

OC02 
DC02 
OC02 
OCOZ 

OC02 
OC02 

OCSI 

o w 1  

DS84 
OS84 
DS84 
DS84 

DS64 
DS64 
OS64 
os64 

OS74 
DS74 
DS74 
DS74 
DS74 

Shared 27A Taxes 
Total Shared 

Total 6724 

Direct 
Oired 
Dired 
Dired 
Oired 
Direct 
Olred 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dlrect 
Oired 
Oired 

113 
11A 
118 
I 1 0  
149 
272 
34c 
42A 
52A 

11c 
13A 
138 
13C 
159 
27A 
43A 
685 
688 
68P 

191 
211 
272 
691 

Shared 271 
Shared 681 

Oimd 42A 

Din0 42A 

Cind 34A 
D l n d  52A 
C i n d  68A 
C i n d  698 

Shared 27A 
S h a d  41A 
Shared 410  
Shared 41K 

Dlnd 19A 
Dlred 198 
D i m  272 
D l n d  34A 
m 3 4 C  

Labor 
Labor 
Labor 
Labor 
Labor 
F W h t  
Labor 
Pc6tage 
Miscellaneous 

Benefits 
Benefits 
merits 
Benefits 
M I & 1 a n ecu s 
Tauu) 
Mlursllanecus 
Benents 
MismllanMlus 
Benents 

Labor 
Material 

L a b  

Total Direct 

Total Shared 

Freight 

Tml  Direct 
Taxes 

Benefits TOW Shared - REDACTED 
___ pootago 

Total D l n d  

TOW Mnd 
pmtsg. ~ 

Labu 
Mlscai!snwus 
Labu 
Labor 

Totpl M r e d  
T~XM 
oumhead 
OMmead 
OMmead 

Total Shared 
Labor 
Labor 
Freimt 
Labor 
La& 

26 10'1 
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cost 
Amwnt Budget DirecV Element 

Activity Number - - e n t e r  Shared Code Gmup I. ' ReSidenIial-Costs Direct Costs Sn&edCosis - 
q s 7 4  Direct 42A Postage 

DS74 Direct 52A Miscellaneous 
DS74 Direct 69A Labor 
DS74 Direct 698 Labor 
OS74 Direct 69F Labor 
DS74 Direct 690 Labor 

DS74 Shared 13A Benefits 
DS74 Shared 138 Beneflts 
DS74 Shared 13C Benefits 
DS74 Shared 27A Taxes 
DS74 Shared 41A Overhead 
DS74 Shared 41K Overhead 
DS74 Shared 599 MlSCBllaneous 
DS74 Shared 685 Benefits 
DS74 Shared 688 Miscellaneous 
DS74 Shared 68A Benents 
DS74 Shared 888 Benefits 
OS74 Shared B8p Benefits 

DS93 D I N  l9A Labor 
OS93 Direct 198 Labor 
DS93 Direct 52A MlscellaneOus 
DS93 Direct 69A Labor 
DS93 Direct 698 Labor 

DS93 Shared 13A Benefits 
DS93 Shared 27A Taxes 
DS93 Shared 685 Benents 
OS93 Shared 688 Miscellaneous 
DS93 Shared 68A Benefits 

Total Direct 

- 
Total Shared 

Total Direct 

DS93 
DS93 

Bill inquiry-Res 
6112 

DSZO 
0520 

Shared 688 
Shared 68P 

Benefits 
Benefits 

~~ REDACTED T o 1  Shared 

Total 6728 

Total Bill Distribution 

Mred 193 
DlN 693 

6116 
M 2 0  D i m  692 

D520 
D520 

Dimd 192 
Direct 692 

TnnrportaUm 
Tranrpoltatlon - 

Total Direct 

Total 6112 
~~. ._  

. .  Labor 
Total Direct 

Labor 
Labor - 

Total Direct 

Total 6116 
- 

6121 

Thursday. April 08,2000 H w l y  Sensitiw Confidential Informalton - Resbicted 
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Cost 
Account Budget Directl Element 

Activity Number. ---*nter Shared Code Group . ' Residantiaicests DirectCosts ShiredCosts 
.~~ . .  

T O 2 3  RmtB 

Thursday, April 06. 2000 

0120 
Dt20 
D120 
D120 

D120 

D220 

D220 
D220 

D 3 M  

D420 
D4M 
D420 
M20 

D420. 
0420 

D520 
D520 
D 5 M  
0520 

D520 

D720 
0720 
0720 
D720 
D720 
0720 

0720 
0720 
0720 
D7M 

DB20 

DE20 
DE20 

D9M 
D92O 

Shared 

Direct 
Direct 
Direct 
Direct 

Shared 

Direct 

Shared 
Shared 

Dired 

Dlrect 
Direct 
D i r e  
Direct 

Shared 
Shared 

Dired 
Direct 
Direct 
Direct 

Shared 

Direct 
Direct 
Direct 
Direct 
DlnQ 
Direct 

Shared 
S h a d  
shrnd 
S h a d  

Direct 

Shared 
Shared 

Dlrsd 
Direct 

57A- 

21 1 
21A 
272 
691 

27A 

34A 

27A 
57A 

34A 

191 
21 1 
272 
691 

271 
681 

21 1 
272 
30A 
31A 

27A 

21 1 
272 
3oA 
34A 
5u 
89* 

271 
27A 
55E 
57A 

34A 

27A 
57A 

300 
34A 

- -  - 
Total Shared 

Matenal 
Matenai 
Freight 
Labor 

Taxes 

Labor 

Taxes 
Rents 

Total Direct 

Total Shared 

Total DmU 

Total Shared 

Total Direct 
Labor 

Labor 
Material 
Freight 
Labor __ 

Total Direct 
Taxes 
Benefits 

Matenal 
Freight 
Labor 
Labor 

- 
Total Shared 

Total Direct 

Total Shared REDACTED Taxes 

Material 
F d N t  
Labor 
Law 
M l sCsr l a n sar s 
L;rbor 

Total Direct 
Taug 
TaXOS 
UUIiUea 
Rsnb 

Total Shared 

Total Dlred 
Labor 

Taxes 
Rents 

Labor 
Labor 

__ 
Total Shared 

Highly Sendti- ConfidenUal Infomation - RssMcted 26 106 
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Page 10 of 51 

Amunt Budget DirecV Element 
Activity Number. -:-€enter Sharsd Code GmuP .:. ' ResidentiaiCostr Direct Costs ShiredCosls - ~ 

D920 

6122 
DO23 
DO23 
DM3 
DO23 
DO23 
DO23 
DO23 
DO23 

DO23 
DO23 
W23 
DO23 

D120 
D120 
Dl2O 
D120 

D12O 
D12O 

D122 

Shared 27A 

Direct 191 
Direct 20A 
Dired 21A 
Direct 272 
Dired 34D 
Direct 691 
Direct 69A 
Dired 698 

Shared 27A 

Shared 651 
Shared 681 

Shared 599 

Dired 21A 
Dired 272 
Dlred 34D 
Dired 691 

Shared 27A 
Shared 651 

Direct 34D 

Total Direct 

Total Shared 

Total 6121 

Taxes 

Labor 
Material 
Material 
Freight 
Labor 
Labor 
Labor 
Labor 

Taxes 
Misceilaneeus 
MIsmllanwua 
&nema 

MatMia1 
Freight 
Labor 
Labor 

Total Direct 

~ 

Total Shared 

Total Direct 

Taxes 
Miscalianbous 

Labor 

Total Shared 

Total Direct 

REDACTED 
Dl22 Shared 27A Taxes 

Total Shared 

Mzo Dlmd 191 Labor 
D220 
D2M 
D U O  

DPg 
DZZO 
m2a 

D3ZO 
D3ZO 
D320 
D320 
0320 

D320 
D320 
D320 
D320 

Dimd 
Dired 
D I M  

shared 
S h d  
Shared 
Shared 

21A 
272 
0B1 

27A 
sw 
681 

191 
21A 
272 
340 
691 

27A 
598 
651 
681 

MateriDl 
Freight 
Labor 

TOM Dlred 

T m  
Mlscsllwour 
eulema _- 

Total Shared 
Labor 
Matsrial 
Fmlght 
Labor 
Labor - 

Total Dlred 

TaXsS 
Mlscsllanecur, 
Mismllanexu 
BeneRh 

Thursday, npdl08.2000 Highly sendtlva Ganfldenlkl Infomation - Restricted 26 10'7 
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D420 
D420 
D420 
D420 
0420 

0420 
D420 
0420 

D520 
D520 
0520 
D520 
D520 

0520 
D520 

0620 

D620 

D720 
0720 
0720 
D720 
D720 
D720 

Direct 191 
Direct 21A 

Direct 340 
Direct 691 

Direct 272 

Shared 27A 
Shared 599 
Shared 681 

Direct 191 

Dlrect 272 
Direct 3413 
Direct 691 

Direct 21A 

Shared 27A 
Shared 681 

Direct 34D 

Shared 27A 

Direct 191 
Direct 20A 
Direct 21A 
Direct 272 
Direct M D  
Direct 

~ccouAt _,-Budget Directl Element 
ACtiVih/ N u m b  Center Shared Code Group ~.. ResidentiaiCosts direct &Is Sh&ed.Costs 

- 
Total Shared 

Labor 
Material 
Freight 
Labor 
Labor 

Taxes 
Mismiianeous 
Benefts 

Labor 
Material 
Freight 
L a b  
Labor 

Taxw 
Benefim 

Labor 

TOW Direct 

- ~~ 

Total Shared 

- 
Total Direct 

- 
Total Shared 

Total Direct 

Total Shared 

- 

- Tax- 

Labor 
Mat e rl a I 
Material 
Freight 
Labor 

0720 
D720 

0820 
D820 

D920 
0920 
D920 
0920 
D920 

DWO 
D920 

Shared 
Shared 

and 
D i n d  
Direct 
Direct 
Direct 

shared 
shared 

Direct 
D i d  
Direct 
Dlrect 
Dlrect 

Shared 
shared 

691 

27A 
681 

2oA 
272 
34A 
34D 
691 

27A 
57A 

I91  
21A 
272 
34D 
691 

27A 
851 

Labor 

Taxw Total Direct REDACTED 
- Benefits . 

Total Shared 

M a W d  
Frebht 
Labor 
btlo7 
Labor 

TaXW 
REIlb 

- 
Totpl Dired 

- 
~otai Shared 

Labor 
Matstial 
Frebht 
Law 
Labor 

Total Direct 

TaXW 
Mi&aneau 

Thursday. nPril06.2000 Highly SenMlve Confidential Information ~Restticted 
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DA12 

DA12 

6123 
DO23 
DO23 
DO23 
DO23 
W23 
DO23 
DO23 
DO23 
W23 
DO23 

DO23 
W23 
0023 
DO23 
DO23 
DO23 
DO23 
DO23 

Dl20 

Dl20 
D120 
Dl20 
0120 

0123 
0123 
Dl23 

D123 

DZZO 
DZZO 
DZZO 
DZZO 
D220 
DZZO 

D220 
D220 
D220 

Shared 

Direct 

Shared 

Dired 
Direct 
Direct 
Direct 
Dired 
Dired 
Dired 
Dired 
Dired 
Dlrect 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

Shared 
Shared 
Shard 
Shared 

Dlred 
Dlmd 
Dlnd 

Shared 

Dlnd 
Dlnd 
Dlmd 

Dired 
D ind  

mnd 

Shared 
Shard 
Shard 

681 

34D 

27A 

191 
19A 
198 
21A 
272 
30A 
42A 
691 
69A 
698 

27A 
41E 
578 
6% 
658 
681 
6aA 
688 

34A 

27A 
41E 
57A 
578 

20A 
272 
691 

27A 

191 
21A 
272 
42A 
52A 
691 

27A 
4OA 
4oc 

Benefits 

Labor 

T&i Shared 

Total Direct 

Total Shared 
Taxes 

Total 81 22 

Labor 
Labor 
Labor 
Material 
Freight 
Labor 
postage 
Labor 
Labor 
Labor 

Total Dired 

Taxes 
Overhead 
MiscallanB(YIa 
MiscaIIanecus 
MI sca I I a n eou s 
Benefits 
Benefits 
Benefits 

Labor 

Total Shared 

Total Dired 
Taxea 
0Mm-d 
Rents 
MIdIaneous 

Matedal 
Fnlght 
Labor 

Total Shared 

- 
TOM M n d  

Total Shared 
- TU- 

Labor 
MaWal 
Frei@t 
POSWP 
MldlmOOW 
Labor 

Tot4 Dired 

TaXW 
MWlaneous 
Mla0(111arWJS 

Thursday. Apni 06.2000 Highly SensiUva ConfldenUal InfMmatiar~ ReStrlded 

___ ~ __ 

REDACTED 

26 109 



GTE Telephone Operations 
Billing & Collection Study - Residential Cost - By Activity 

Page 13 of 51 

cost 
Acmunt eudget m e w  Element 

A d  i v i tv NumMv ---Center Shared Code GPXD .:. ' Residentia-Costs Direct Costs Shared-Cosls 

0220 
0220 
0220 
0220 

0320 
0320 
0320 
0320 
D3M 
0320 

0320 
0320 
0320 
0320 

0420 
0420 
0420 
0420 
D420 
D420 
0420 
MM 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
M20 

D4M 
MM 
0420 
M20 
MZO 
0120 
M20 
0420 
D420 
M20 
0420 
MM 

DSM 
DUO 
0520 
D5M 

0520 

Shared 
Shared 
Shared 
shared 
Shared 

Direct 
Direct 
Direct 
Dired 
Direct 
Dired 

Shared 
Shared 
snared 
Shared 

Direct 
Dired 
D i r e  
Dired 
Direct 
Dinta 
Direct 
Dired 
D i n d  
Dired 
Dired 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
S h a d  
Shared 
S h p d  
Shand 
Shared 
Shond 
Shared 
S h a d  
Shared 
Shared 

Dimd 
D I M  
D I M  
Direct 

Shared 

41E 
578 
598 
5% 
681 

191 
21A 
272 
34A 
34C 
691 

27A 
41E 
57A 
681 

101 
102 
191 
192 
193 
213 
21A 
272 
34A 
34c 
42A 
653 
683 
691 
692 
693 

122 
123 
271 
27A 
41E 
574 
570 
662 
801 
685 
688 
w 

I91 
21A 
272 
691 

27A 

Overhead 
MisCelianeOus 
Benefits 
MiscaiianeOus 
Benefits 

Labor 
Material 
Freight 
Labor 
Labor 
Labor 

Taxes 
Overhead 
Rents 
Benefits 

Labor 
Labor 
Labor 
Labor 
Transplation 
Material 
Malerial 
Freight 
Labor 
Labor 
PO&@ 
Transportation 
TIallsportaM 
Labor 
Labor 
Transportation 

Overhead 
Ovemead 
Taxes 
Taxes 
Ovamead 
Rmh 
MI~c~I~~MKIus 
ovemcud 
mema 
b?anLt 
Miscellaneaus 
&nema 

Total Shared 

Total Dired 

Total Shared 

.~ 
Total Direct 

- 
TOW Shared 

Labor 
MatefUl 
Freight 
Labor - 

Total Dinta 
T ~ M  

REDACTED 

Thursday. Apnlo6. 2000 Highly Sensitive Confidential lnformbtion - Resttided 26 110 



GTE Telephone Operations 
Billing & Collection Study - Residential Cost - BY Activity 

cost 

Page 14 of 51 

~ ~~ 

Account Budget Directl Element 
Aclivity N u m k .  -:'Center Shared Group '. . ' Residentml'Costs Direct Costs Shiredtosts 

0520 Overhead Shared 41E 

Thursday. nPfll06,2000 

0520 

0620 
0620 
0620 
0620 
0620 

0620 
0620 
0620 

0720 
0720 
0720 
0720 
D720 
0720 
0720 
D720 

0720 
0720. 
0720 
0720 
D720 
0720 

0820 
0820 
0820 
0820 
0820 
0820 
0820 

0820 
0820 
0820 
0820 
DBM 
DBM 
0820 
D820 

0920 
0920 
0920 
0920 
D920 
0920 
0920 
D920 

Shared 

Dired 
Dlred 
Dired 
Dired 
Direct 

Shared 
Shared 
Shared 

Dired 

Dired 
Direct 
Direct 
Dired 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Dired 
Dired 
Direct 
Direct 
Direct 

Direct 

Shared 
S h a d  
S h a d  
shared 
Shared 
S h a d  
stlared 
shared 

Dlred 
Dlred 
Direct 
Dirsd 
Direct 
Direct 
Direct 
Direct 

57A 

191 
21A 
272 
34A 
691 

27A 
57A 
681 

191 
21A 
272 
34A 
34C 
42A 
52A 
691 

27A 
4cc 
41E 
57A 
578 
681 

191 
21A 
272 
300 
34A 
34c 
691 

27A 
4oA 
4oc 
POU 
41E 
57A 
578 
681 

191 
201 
2oA 
21A 
272 
34C 
42A 
691 

Rents 

Labor 
Matenal 
Freight 
Labor 
Labor 

Total Shared 

- 
Total Direct 

Taxes 
Rents 
8enefitr 

Labor 
Matenal 
Freight 
Labor 
Labor 
Pmtaw 
Mlsmllaneous 
Labor 

~~ 

Total Shared 

Total Dired 
Taxes 
MIsmIIaneous 
Overhead 

M l a a i i a m s  
BeneRb 

REDACTED Renb 

Total Shared 
Labor 
Matenal 
Freight 
Labor 
Labor 
Labor 
Labor 

Total Direct 
Taxes 
MiaaIIansara 
Mi zm i 1 a n sar a 
MWIansara 
overnoad 
RUlb 
Ml&lanecus 
BeneRb - 

Tohi Shared 
Labor 
MotMlai 
MatMlai 
MatMlal 
Freight 
Labor 
pcstaps 
Labor 

Highly Sensitive Confidential InfomaCon - Resbided 
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GTE Telephone Operations 
Billing & Collection Study - Residential Cost - By Activity 

Page 15of 51 

cost 
Account Budget Oirectl Element 

Actiwh, Numbar - <enter Shared Code Group ResidenbaiCosts Direct Costs SharedCOSU 
- 

0920 
0920 
0920 
0920 
0920 
0920 

DA12 
DA12 
OA12 
OAIZ 
OA12 
OAlZ 
OA12 

OAlZ 
OA12 
OA12 

6124 
0023 
0023 
0023 

Thursday. April 06.2oM) 

0023 
0023 
0023 
0023 
0023 
0023 
0023 
0023 
0023 

0023 
0023 
0023 
0023 
DO23 
Do23 

w23 
W23 

0120 
D120 
0120 
DlZO 
0120 
0120 

Shared 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 

Shared 
Shared 
Shared 

Direct 
Olrscl 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Ohect 

shrrad 
Shared 
Shared 
Shared 
Shared 
Shpred 
S h a d  
S h a d  
Shared 
Shared 

Dind 

D i d  

O l n d  
Dlnd 

m n d  

m n d  

271 
27A 
41E 
SIC 
651 
681 

191 
21A 
272 
300 
34C 
42A 
691 

27A 
41 E 
681 

191 
1 SA 
198 
2oA 
21A 
272 
34C 
540 
54E 
691 
69A 
698 

27A 
57A 
578 
651 
6% 
858 
681 
BBA 
808 
7% 

21A 
272 
54D 
6Sl 
69A 
698 

~- .- . Total Direct 

Taxes 
Taxes 
Overhead 
Mlsmilanecus 
Mismilanecu 
Benents 

Labor 
MatsM 
Freight 
Lam 
Lam 
postage 
Labor 

Total Shared 

Total Direct 

Taxes 
Overhead 
Benefits 

Total Shared 

Total 6123 
_. 

REDACTED 
Labor 
Labor 
Labor 
Matend 
Mateflal 
Freimt 
Labor 
ITlDP 
ITmP 
Labor 
Labor 
Labor 

Total Direct 

Taxes 
Rents 
Mlwllaneous 
MWIUIEOW 
MWIUIEOW 
MWlsnWW 
Bsnellb 

Banellb 
Tnns(en 

Banents 

- 
Tots1 Shared 

Materipl 
Frslght 
ITiDP 
labor 
Labor 
Labar 

TOM m m t  

Highly Sensitlva Canfidenttal Infonation - ReSlriCtBd 
26 112 



GTE Telephone Operations 
Billing 8 Collection Study - Residential Cost - BY Activity n 

cost 

Page 16 of 51 

r- 

Account -,.Budpet Directl Element 
Activity Numbel. . Center Shared Code Group ' Residentiai'hsts Direct Costs SharedCosts 

0120 

Thursday. Apdl06. 2000 

0120 
D120 
D120 

0122 

D123 
D123 
0125 
0123 
0123 
0123 

0123 

DUO 
0220 
0220 
D220 
0220 
D220 

D220 
D220 

DZM 

DZZO 
D220 
0220 
D220 

0320 
D320 
0320 
0320 
0320 
D320 
D320 
~ 3 2 0  
~ 3 2 0  

D320 
0320 

D320 
D320 

~ 3 2 0  

Mm 

~ 4 2 0  

M2a 
M2a 

0420 
M 2 0  

Shared 27A 
Shared 
Shared 
Shared 

Direct 

Direct 
Dlrect 
Direct 
Direct 
Direct 
Direct 

Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
D i r d  
Direct 
Direct 
D i d  
D l n d  
Direct 
Dirsd 

shared 
Shared 
S h a d  
Shared 
shad 

Direct 
D i n d  
Dind 
Direct 
Direct 
D i d  

651 
65A 
658 

54D 

21A 
272 
54D 
691 
69A 
690 

21A 

191 
19F 
1% 
21A 
212 
540 
691 
69F 
6% 

27A 
681 
68F 
680 

191 
1 9A 
196 
21A 
212 
%A 
691 
69A 
698 

27A 
4oA 
681 
BBA 

101 
191 
192 
193 
1% 
196 

Taxes 
Miscellaneous 
Miscellaneous 
Miscellaneous 

Total Shared 

Total Direct 
ITIDP 

Material 
Freipht 
lT/DP 
Labor 
Labor 
Labor 

Taxes 
Total Direct 

Total Shared 
Labor 
Labor 
Labor 
Material 
Freight 
IT/DP 
Labor 
Labor 

TOM Direct -REDACTED Labor 

Tax= 
Bmeftb 
Benefits 
Benefib 

Labor 
Labor 
Labor . 
Materlal 
Freipht 
Labor 
Labor 
Labor 
Labor 

Total Shared 

~ 

Totai Direct 
TaXM 
M l a a l  l a n ecu s 
Bensfits 
Benofib 
Bensfib 

Total Shared 

Labor 
Labor 
Labor 
T ra n s pats U on 
Labor 
Labor 

Highly Sensitive ConRdentiai information ~ Restricted 
26 113 



GTE Telephone Operations 
Billing 8 Collection Study - Residential Cost - By Activity 

Thursday. April 06. 2000 

Page 17 of 51 

0420 
0420 
0420 
0420 
0420 
0420 
0420 
D420 
0420 
0420 

0420 
0420 
0420 
0420 
D420 
0420 
0420 
0420 
0420 
0420 
0420 

0520 
0520 
0520 
0520 
0520 

0520 
0520 

0620 
D620 

D620 
0620 
0620 
0620 
D6ZO 
DBZO 

D620 
D620 
DBZO 
0620 
0620 
0620 
DBZO 

~ 6 2 0  

0720 
D720 
D720 

Direct 
Direct 
Oired 
Oired 
Direct 
Oired 
Oired 
Dired 

' Direct 
Direct 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Olred 
Dlrsd 
Dired 

Shared 
Shared 

Direct 
Direct 
Dired 
Dired 
Direct 
Direct 
Direct 
Dired 
Dired 

Shared 
shared 
shared 
S h d  
shard 
shared 
Shard 

and 
Dlred 
Olred 

21A 
272 
34c 
540 
653 
683 
691 
692 
693 
69A 
690 

122 
123 
27A 
662 
661 
682 
685 
688 
68A 
680 
68P 

191 
21A 
272 
Y D  
691 

27A 
681 

191 
19F 
190 
21A 
272 
Y D  
691 
69F 
690 

27A 
65F 
650 
681 
88F 
BBO 
730 

191 
19F 
190 

Matenal 
Freight 
Labor 

Transportation 
Transportabon 
Labor 
Labor 
Transportation 
Labor 
Labor 

Overhead 
Overhead 
Taxes 
Ovemead 
Benefits 
Benefits 
Benefits 
MiXallaneOuS 
Benefits 
Benefits 
Benefits 

ITlOP 

- 
Total Direct 

Total Shared 

Labor 
Material 
Freight 
ITDP 
Labor 

Total Direct 
Taxes 
Benelits 

Total Shared 
Labor 
Labor 
Labor 
Matsrial 
Freght 

Labor 
Labor 
Labor 

i m p  

Total Direct 

TaXW 
MbC4l-S 
MlSC4lblWCUS 
BWarts 
BM(lfib 
bnefitr 
Transfan 

TOW Shared 

Labor 
Labor 
Labor 

Highb Sensitlvs ConRdential Information -Restricted 

REDACTED 

26 114 
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cost 
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/-- 

Account Budget Direct/ Element 
Activity Number.-~.-CBnter Shared Code Group Residenihl'Casts Direct Costs SharedCoSfs 

0720 

e 
6212 

0720 
0720 
D720 
D720 
D720 
0720 

0720 
0720 
0720 
0720 
0720 
D720 
D720 
0720 

0820 
0820 
0820 
0820 
0820 
0820 

0820 

0820 
oam 

0920 
0920 
0920 
0920 

D920 
0920 

o 9 m  

0920 
0920 
0920 

OA12 
OA12 
OA12 
OAl2 
OA12 
OA12 

OA12 
OA12 

Direct 21 1 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Olred 
Oired 
Oired 
Direct 
Direct 

Shared 
Shared 
Shared 

Oired 
Direct 
Oired 
Direct 
Dired 
Direct 
Dired 

Shared 
Shared 
Shared 

oired 
Olrsd 
Olred 
Dlrsd 
oirsd 
and 

Shared 
Shared 

21A 
272 
54D 
691 
69F 
69G 

271 
27A 
57A 
65F 
650 
681 
58F 
68G 

191 
21A 
272 
34A 
540 
691 

27A 
43A 
681 

191 
20A 
21A 
272 
540 
54P 
691 

27A 
651 
681 

191 
211 
21A 
272 
54D 
681 

27A 
881 

Material 
Material 
Freight 
ITlOP 
Labor 
Labor 
Labor 

Total Direct 
Tax08 
Taxes 
Rents 
Mlsosllaneour 
Mlsosllanews 
Benefits 
Benefits 
Benefits 

Labor 
Material 
Freight 
Labor 
ITIOP 

Total Shared 

Labor 

Taxes 
Miscallansous 
Benefits 

Labor 
Material 
Material 
Freight 
ITlOP 
ITIOP 
Labor 

Total Direct 

Total Shared 

- 
Total Oirsd 

Tax08 
MisosllanBOus 
Benefits 

Labor 
MaMal 
MaMal 

Total Shared 

Freight 
ITrnP 

.- Labor 
Total Oired 

TUer 
Benents 

~ 

Total Shared 

Tohl 6124 
-~ 

Highly Sensitiw Confidential Information. Restricted 

REDACTED 

26 115 
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GTE Telephone Operations 
Billing & Collection Study - Residential Cost - By Activity 

Page 19 Of 51 

cost 
Account Budget DirecV Element 

Activibf Number --.-%enter Shared Code Group . Residential'Gxb Direct Costs Sharedtosls 

3 4 2 0  Direct 191 Labor 
. .  

6423 

6623 

0420 
0420 
0420 
0420 

0420 
D420 

0520 
D520 
0520 
0520 
0520 

D520 
0520 
0520 
0520 
0520 
0520 

Direct 
Direct 
Direct 
Direct 

Shared 
Shared 

Oired 
Oired 
Dired 
Oired 
Dired 

shared 
Shared 
Shared 
Shared 
Shared 
Shared 

20A 
212 
272 
691 

599 
681 

101 
192 
213 
692 
693 

122 
123 
662 
685 
688 
68P 

D720 Shared 41A 

DO23 
0023 
0023 
0023 
0023 
DO23 
0023 
0023 
DO23 
OM3 

DO23 
W23 
DO23 
w 2 3  
W23 
W23 
DO23 
DO23 
DO23 
DO23 
DO23 

D12O 

Oirecl 
Dired 
Olrecl 
O i n d  
Direct 
O i n d  
Dind 
Direct 
D i n d  
O l n d  

Shared 
Shand 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 

113 
149 
19A 
198 
21A 
272 
42A 
691 
69A 
698 

27A 
4oA 
4oc 
40F 
43A 
5% 
685 
680 
68A 
688 
68P 

113 

Material 
Material 
Freight 
Labor 

Miscellaneous 
Benefits 

Labor 
L a b  
Material 
Labor 
T ra n sporca U o n 

m e a d  
Overhead 
Overhead 
Benefib 
Mismllaneous 
Benefits 

Total Direct 

Total Shared 

Total Direct 

Tolai Shared 

TOW 6212 

Overhead 
Total Shared 

Total (u.9 

Labor 
Labor 
Labor 
Labor 
Matenal 
Freight 
postaoe 
Labor 
L a h  
L a h  

Total O i n d  

TBXW 
M i 8 w H a m  
Mlsca(lanaous 
MlsatltamCu8 
MlWlsnwus 
Mlsatllanew¶ 
Banenla 
MWhllew¶ 
Benefila 
Banenla 
Benenla 

Labor 
Total Shared 

Highly Sansitlva Confidentla1 InfOnaUOn - ReSMcted 

REDACTED 

26 116 



GTE Telephone Operations 
Billing & Collection Study - Residential Cost - By Activity 

Page 20 of 51 

cost r- 
A m u n t  Budget DirecU Element 

Activity Number '-..-Canter Shared Code Group .:. Residential'Costs Direct Costs Shared-Costs 

D120 Direct 11A Labor 
D120 Direct 118 Labor 
D120 Direct 11D Labor 
D120 Direct 149 Labor 
D120 Direct 14C Labor 
D120 Direct 19A Labor 
D120 Direct 198 Labor 
D120 Direct 499 Labor 
D120 Direct 69A Labor 
D120 Direct 690 Labor 

D120 Shared I l C  Benefits 
D120 Shared 159 Miscellaneous 
D120 Shared 27A Ta*r, 
D120 Shared 40D Misurllaneous 
D120 Shared 5oA Overhead 
D120 Shared 599 Misurllanwus 
D120 Shared 685 Benefits 
D120 Shared 688 Misurllaneous 
D120 Shared 68A Benefits 
D120 Shared 688 Benefits 
0120 Shared 68P Benefits 

D122 Direct 11A Labor 
D122 Direct 118 Labor 

* 

Total Direct 

Total Shared 

D122 
D122 
D122 

D122 
D122 
D122 
D122 
D122 
0122 
0122 

0123 
0123 
D123 
0123 
D123 
D123 
0123 
0123 
D123 

D123 
D123 
D123 
Dl23 
D123 
D123 
D123 
D123 

Dired 11D 
Dired 149 
Dired 499 

Shared 11C 
Shared 159 
Shared 408 
Shared 400 
Shared M)5 
Shared 688 
Shared 6Bp 

and 11A 
Dind 116 
Direct 1lD 
Dlred 149 
Dlmd 19A 
D i d  198 
Dim3 499 
Dlnd 69A 
Dimd 698 

Shard 11C 
shard 159 
Shard 4oD 
Shared 59K 
Shard 685 
Shond 688 
Shond 88A 
Shamd 888 

Labor 
Labor 
Labor - 

Total Direct 

Benefits 
Mismllaneou?l 
Misurllanews 
Mlscallanews 
Benefits 
Misurllanecus 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

senefib 
MWl.neous 
M W m  
MWlsneous 
W b  
wlanecua 
W b  

Total Shared 

~ 

Tot4 Dlred 

m n t s  

REDACTED 

26 117 



GTE Telephone Operations 
Billing 8 Collection Study - Residential Cost - By Activity 
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cost 
Account Budget OirecV Element 

r- 
Activity Number -~.-c&nter Shared Code Group :. Residential%osts Direct costs Shared.CoSt5 

’ 0123 Shared 68P Benefits 

Thursday. April 06.2M)o 

0220 
0220 
0220 
0220 
0220 
0220 
0220 
D220 
D220 
D220 
D2M 

D220 
D220 
D220 
DZO 
0220 
D220 
D220 
0220 
0220 
0220 

0320 
0320 
0320 
D320 
D320 
D320 
D320 
D320 
D320 
0320 
0320 

0320 
0320 
D320 
D320 
D320 
D320 
D320 
D320 
D320 
D320 

0420 
M20 
M2O 
MM 
M20 
M 2 0  
0420 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Dired 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Oired 
Direct 
Direct 
D i d  
Dlrect 
Direct 

Shared 
Shard 
Shard 
Shared 
Shpred 
Shared 
Shared 
Shared 
Shared 
Shpred 

and 
Dlnd 
and 
D i d  
Dlnd 
D l n d  
and 

11A 
118 
110 
149 
19F 
190 
428 
499 
52A 
69F 
690 

11c 
159 
27A 
408 
40U 
685 
688 
68F 
68G 
68P 

113 
11A 
110 
1lD 
149 
14C 
19A 
198 
42A 
69A 
696 

11c 
4oc 
40D 
43A 
5.B 
685 
688 
68A 
686 
B8p 

113 
11A 
118 
l l D  
149 
14C 
191 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
postage 
Labor 
Miscallaneous 
Labor 
Labor 

Benefits 
Miscallansous 
Taxer 
Mlscallaneous 
Miscellaneous 

Miscallansous 
Benefits 
Benefits 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
-taw 
Labor 
Labor . 

Total Direct 

Benefits 

Total Shared 

Total Direct 

Benefits 
MiscaIIawcus 

Mi am l ls n sou r 
Mlsesllsnms 
Benents 
MWIanecus 
Benefits 
menta 

Miscal lsmS 

- Benents 
Total Shared 

Labor 
L a w  
Labor 
Labor 
Labor 
Labor 
Labor 

Hlphly sensitiva Gmfidential lnfonnatian - ReatrIctsd 

REDACTED 



GTE Telephone Operations 
Billing & Collection Study - Residential Cost - By Activity /-- 
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0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 

0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 

0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 

0520 
0520 
D520 
D520 
0520 
D52O 
D520 
0520 
D520 
0520 
OS20 
0520 
OS20 

0620 
E620 
Dezo 
DeZO 
DBM 

cost 
Acmunt .Budget o~rectl Element 

Activity Number Center Shared Code Group Readenttai &asts Lhrect Costs Sharedkosfs 

Olred 19A Labor 
Oired 
Oired 
Oired 
Oired 
Oired 
Oired 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dired 
Oired 
Dired 
Oired 
Direct 
Direct 
Oired 
Direct 
Oired 
Olred 
Dind 
inred 
and 

Shared 
Shored 
Shared 
Shared 
Shared 
Sharad 
Shared 
Shard 
Shared 
Shared 
Shm 
Shared 
Shored 

Dlnd 
D i d  
and 
D I M  
D l n d  

198 
21A 
272 
42A 
691 
69A 
698 

11c 
159 
27A 
408 
40M 
434 
59K 
885 
888 
em 
688 
68P 

113 
11A 
110 
110 
149 
14C 
191 
21A 
272 
MA 
42A 
499 
52A 
691 

11c 
159 
27A 
4oA 
408 
4oc 
40U 
528 
599 
59K 
885 
688 
w 

113 
11A 
118 
11D 
149 

Labor 
Material 
Freight 
Postage 
Labor 
Labor 
Labor 

Benefits 
Mixallansous 
Tax- 
Mi~ l lanecus  
MIscaIIanwus 
M!scailanwus 
Mi&Ianwus 
Benefits 
Mlscallanewr 
Benefits 
Benefits 
Benefits 

Total Direct 

Total Shared 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Material 
Freight 
Labor 
Postage 
Labor 
Mlxailanwus 
Labor 

Total Oired 

Bsnefits 
M i d l M a x u  
Tax- 
Mlacailaneous 
MWlaneGiJa 
MisceliaMcua 
MIscaIIane-~~s 
MI awl l a m s  
Mlscallamr 
MldlaneGiJa 
BelmIlts 
Mlscailaneaw 
Benefits 

T ~ P I  Shared 

L a b  
Labor 
Labor 
Labor 
Labor 

Highly Sensitlvs Confidential Information - Reabide4 

REDACTED 
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cost 
Aaount Budget Direct/ Element 

Activity Number -~ -Center Shared Code Group '. . Residentiel'hts Direct Costs Shared.Costs 

0620 Direct 14C Labor 
0620 Direct 19F Labor 
0620 Direct 19G Labor 
0620 Direct 69F Labor 
0620 Direct 69G Labor 

0620 Shared 11C Benefits 
0620 Shared 159 Miscellaneous 
0620 Shared 406 Miscellaneous 
0620 Shared 400 Miscellaneous 
0620 Shared 685 Benefits 
0620 Shared 688 Miscalianeous 
0620 Shared 68F Benefits 

0020 Shared 68P Benefits 

Total Direct 

0620 Shared 686 Bewnts 

.~ 
Total Shared 

0720 Direct 113 Labor 
0720 Direct 11A Labor 
0720 Oired 118 Labor 
D720 Direct 110 Labor 
0720 Direct 149 Labor 
0720 Direct 14C Labor 
0720 Direct 191 Labor 
0720 Direct 19F Labor 
0720 Direct 19G Labor 
0720 Direct 20A Materlal 
0720 Direct 272 Freight 
0720 Direct 278 Freight 
0720 Direct 30A Labor 
0720 Direct 32A Labor 
0720 Direct M A  Labor 
0720 Direct 42A postage 
0720 oired 499 Labor 
0720 Direct 52A MiscellanBOu-3 
0720 Oimd 691 Labor 
0720 Oimd 69F Labor 
0720 Dired 6% Labor 

~~ ~ ~ 

Total Direct 

0720 Shand 11C Benefits 
D720 Shamd 159 Mismilaneau 
0720 Shared 27A Taxas 
0720 Shared 40A Miscallaneom 

0720 Shared 40C M I sce I I a neau 
0720 Shared 400 Miaw l lama 
0720 Shared 40E Mlsmllaneous 
0720 Shared 40H Mlawllanecus 
0720 Shared 40K Mlsmllanm 
0720 Shared 40M Miawllaneom 
0720 Shared 40U Mlsceilanecua 
D720 Shared 41A OMmead 
D720 Shared 41E OMmsad 
D720 Shared 41F Overhead 
0720 shamd 43A M l d l a n m  
0720 Shared 50A Overhead 
0720 Shamd 51C MWllmecua 

D720 Shared 406 MisceItamS 

f i  

REDACTED 

26 120 
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cost 
Account Budget Oirectl Element 

Activiw Number - Canter Shared code Gmup ~ . ' ' Residential'Costs birect Costs S&red.Cosu 

0720 

P 

Thursday, Apd og, 2000 

0720 
0720 
0720 
0720 
0720 
0720 
0720 

0820 
0820 
0820 
0820 
0820 
0820 
0820 

0820 
0820 
0820 
0820 
0820 
0820 
0820 
0820, 
0820 
0820 
0820 
0820 
0820 

0920 
0920 
D920 
D920 
0920 
0920 
0920 
D920 
0920 

D920 
DSZO 
DBZO 
0920 
Wza 
DBZO 
wzo 
0920 
0920 
0920 

DA12 
DA12 
DA12 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Oired 
Direct 
Direct 
D i n d  
Dire@ 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Olrect 
O i n d  
O i n d  
Direct 
oind 
Dlred 
Dlred 
Dlred 
oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

D l n d  
Dlrsct 
D l n d  

57A 
599 
59K 
685 
688 
68F 
686 
68P 

113 
11A 
118 
11D 
149 
14C 
499 

11c 
159 
27A 
408 
4oc 
40D 
40M 
4% 
599 
59K 
685 
688 
68P 

11A 
118 
11D 
149 
21A 
272 
499 
52A 
691 

11c 
159 
27A 
408 
4% 
400 
599 
685 
688 
w 

113 
11A 
110 

Rents 
Miscellaneous 
Miscellaneous 
Benefits 
Mismllanews 
Benefits 
Benefits 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

Benefits 
Mlscallaneous 
Taxes 
Miscatlaneous 
Mismllaneous 
Miscatlaneous 
Mismllaneous 
Mlscallaneous 
Miscallaneous 
Mismllanws 
Benefits 
MismIIaneous 
Benefits 

Labor 
Labor 
Labor 
Labor 
MaWaI 
Freight 
Labor 
M I sca l l a lldM 
L a t a  

Total Shared 

Total Direct 

Total Shared 

TOM Olred  

Benefits 
Miscallsnews 
Taxes 
Miscatlanews 
Mlscsllanaus 
Mlsmllsms 
MWlanews  
BeneRh 
MbmIIzmcim 
BeneRh 

Total Shared 
Labor 
L a t a  
Labor 

Highly Sensitin, CMlRdential IntonaUon - Rssbicted 
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cos1 
b u n t  Budget Dire# Element 

Activity Number '--Center Shared Cad0 Group . . ' Residential'Qsb Direct Costs Sharedtosts 

. DA12 Direct 110 Labor 
DA12 Direct 149 Labor 
DAl2 Direct 499 Labor 
DA12 Direct 5% Mlsmilaneous 

DA12 Shared 11C Benefit, 
DA12 Shared 159 Mlxsllaneous 
DA12 Shared 27A Taxes 
DA12 Shared 408 Mixsllaneous 
DA12 Shared 40C Mlxsllaneour 
DA12 Shared 400 Mlseellaneous 
DA12 Shared 59K Misoellanews 
DA12 Shared 685 Benenb 

Total Direct 

DAl2 Shared 688 Miscsllneour 
DA12 Shared 68P Benefib 

Total Shared 

T a l  6623 
6721 

DO23 Mrect 113 Labor 
DO23 Direct 149 Lam 
DO23 Direct 19A Labor 
DO23 Direct 196 Labor 

Total Direct 
P 

DO23 Shared 685 Benefits 

DO23 Shared 68A Beneflts REDACTED DO23 Shared B88 Mlacellansous 

DO23 Shared 686 Beneflb 
DO23 

0320 
0320 

6727 
DO23 
DM3 
0023 

W23 
0023 
W23 
WW 

0320 
0320 

0320 
0320 

Shared 68P 

Direct 69A 
Direct 696 

Shared 599 

Dim 42A 
D l n d  69A 
Dl& 688 

Shard 27A 
Shard WA 
Shared 4OC 
Shard 5OA 

Direct 69A 
Direct 696 

Shared 27A 
sharsd 5oA 

Benefits 
Total Shared 

Labw 
Labor 

Mlseellaneous 
Total Direct 

Total Shared 

TOW 6721 

pww 
Labor 
Labor 

Total Direct 
TU- 
MlscenPllOOuS 
Mlswl!Rmnxls 
owrhead 

Total Shared 

Labor 
Labor 

Total Direct 

TaxSr 
OMrhead 

Total Shared 

Thursday. April 06.2000 HQhk SanaIUva Confidential IntonnatlUl- Rssficted 26 122 
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0420 

0420 

0520 

0720 
0720 

0720 
0720 
D720 

0820 
0820 

0920 

6723 

Direct 698 

Shared 51A 

Shared 59K 

Direct 69F 
Direct 69G 

Shared 27A 

Shared 50A 
Shared 40H 

Shared 27A 
Shared UIA 

Oirsd 31A 

Amunt Budget Direct/ Element 
Activiiy Nurnbar "."Qnter Shared Grwp I. . Residentialcosts Direct Costs Sharedtosls 

0420 Direct 69A Labor 
Labor 

Miscellaneous 

Miscellaneous 

Total Direct 

Total Shared 

Total Shared 
Labor 
Labor 

Taxes 
Mimllaneous 
Overhead 

Total Direct 

Total Shared 

TaXeS 
Overhead 

Total Shared 

Total Direct 

Total 6722 

Labor 

/- 

0023 Direct 4% Labor 
0023 Direct 69A Labor 
0023 Direct 698 Labor 

0023 
0023 
0023 
DO23 
0023 
0023 
0023 
0023 
DO23 
0023 
DO23 
WW 

D120 
0120 
0120 

0120 
Dl20 
Dl20 
D120 
D120 
D120 
0120 
0120 
D120 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shred 
Shared 
Shared 
Shared 

D I M  
DlM 
D I M  

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

27A 
40A 
408 
4M: 
406 
40H 
40.J 
40K 
4OM 
40s 
401 
59K 

21 1 
6SA 
6B8 

27A 
4oA 
4oc 
406 
40H 
40J 
4OK 
40M 
4m 

Total Direct 
Taxes 
Miscallanems 
Mimllaneous 
Mimllaneous 
M I m i l a n eou S 
Mkcellaneous 
MismIIaneoua 
Mi sm i l a n dous 
M b W I l w a u  
MismIIa~wcua 
MbWI!dIlEUM 
MlscslhllWlJS 

Mabtial 
Labor 
Labor 

Total Shared 

Total Olred 

TaXSa 
Mi sm I I a nwu s 
Mi am l la n eOU s 
MkceIImeWa 
MlrresllmeWa 
M i sm I la nwu I 
MiscalIanwuI 
Miscatlaneow 
M l $ m i I ~  

REDACTED 

zti 123 
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Billing & Collection Study - Residential Cost - By Activity -. 

Page 27 of 51 

Cost 
Acmunt Budget Oirectl Element 

AcliVltV Numbar "'"tenter Shared m e  Gmuo :. ' ResidentialCosts Dired costs S h i r e d t o s ~  

0120 

0122 
0122 
0122 
0122 
0122 

0123 
0123 
0123 
D123 

0123 
0123 
0123 
0123 
0123 
0123 

0220 
0220 
0220 
0220 

0220 
0220 
0220 
0220 
0220 
0220 
0220 
0220 
0220 
0220 
0220 
D220 
D220 
D220 

0320 
0320 
D32O 

0320 
DJZO 
0320 
0320 
0320 
D320 
D320 
D320 
D320 

Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Oired 
Direct 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

oired 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 

Dlnd 
Dlnd 
D l n d  

shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 

40U 
59K 

40H 
40J 
40M 
405 
40T 

211 
691 
69A 
698 

271 
40H 
40K 
40M 
40s 
40T 

30A 
%A 
69F 
696 

03A 
27A 
4oc 
40G 
40H 
4o.I 
40K 
40M 
40s 
40T 
40U 
59K 
88F 
880 

UA 
69A 
6BB 

27A 
4oA 
4oc 
40E 
400 
40H 
4w 
40K 
40M 

Misosllaneous 
Miscellaneous 

Total Shared 

Miscellaneous 
Miscellaneous 
Miscellaneous 
Miscellaneous 
Miscellaneous 

Materlal 
Labor 
Labor 
Labor 

Total Shared 

Total Oired 
Taxes 
Mlscallaneoua 
MIscaltan~~~s 
MIscalIam8 
M 1 sca 1 l a n wu a 
MIscallaneouS 

Total Shared 

Labor 
Labor 
Labor 
Labor 

Benenta 
Taxes 
Mlsceilaneouo 
Miscellaneous 
Miscallanews 
Miscellaneous 
Miscellaneous 
Mls4111aneouS 
Miscsllaneau 
MIsmIIamcua 
MIscaIIBnWus 
Mlsmllamcua 
Benetla 
Bhnefib 

MWlaneau  
Labor 

Total Direct 

TOW Shared 

, Labor 

TaXES 
MIS& Ia m a 
Mlscsllarmow 
MWluwars 
MWlMEOW 
MiscsllaMo~~S 
Mi sca I la m S 
MIscaIIaneau 
Mlscellaneau 

Total Oired 

Thursday, &hi1 08.2000 Highly Sensitive Confidential InfwmaUon - Resbicled 

REDACTED 
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Acmunt Budget oirecv Element 
Activity Number- '"C6nter Shared Code Group . . Residential'Coots Direct Costs Sharedtosts 

Thursday. April OB. 2000 

0320 Shared 
0320 
0320 

0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 

0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 
0420 

0520 

0520 
0520 
0520 
0520 
D520 
0520 
0520 

DBZO 
DB20 
0820 
D620 
D620 
0620 
0620 
DgM 
0820 
0620 
DBZO 

Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shued 

Dlnd 
Dlrsct 
and 

s h a d  
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

40s 
40T 
59K 

191 
19A 
196 
21 1 
272 
42A 
691 
69A 
698 

27 1 
27A 
40A 
4oc 
40E 
40G 
40H 
4 w  
40K 
40M 
405 
40T 
51A 
59K 

21 1 

27A 
40H 
4w 
40K 
40M 
40T 
59K 

499 
69F 
690 

27A 
40A 
406 
4oc 
40H 
4w 
40K 
40M 
40s 
401 
59K 

Miscallaneous 
Miscallaneous 
MismIIansous 

Labor 
Labor 
Labor 
Material 
Freight 
Postage 
Labor 
Lam 
Labor 

Taxes 
Tax- 
MI sa I I anew s 
Mismllanws 
Miscailanecus 
Mismllanews 
Miscallanews 
Mismllaneous 
Miscellaneous 
Mismllaneous 
Miscallansous 
Miscallansous 
Mismlianews 
MIsmiIaneous 

Material 

Taxes 
Miscellaneous 
Miscellaneous 
Mismllaneous 
M I sca I lanwuS 
Mi am I la nwu s 
M l am l l a n ew s 

Laba 
Labor 
Labor 

Total Shared 

Total Direct 

Total Shared 

Total Direct 

Totpi Shared 

Total Direct 

Tax- 
M I am l I a n ew a 
MIscaIIanewa 
Mi Msl i a n eau 
Mismllanewa 
MI sa I la m a  
MiMsllanewa 
Miamllaneau 
MiscelkaMKnrs 
MiacaiIanecuS 
Mismllaneau 

Highh Sensitin) CanfidanUal Information - Resbicted 

REDACTED 
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cost 

Activity Number. --.'%enter Shared Code 
Aaount Budget Directl Element 

Group . :. Residential'Costs Direct costs Sharedtosts 
~~ ~ . .  

Total Shared 
0720 Direct 191 Labor 
0720 Direct 19F Labor 
D720 Direct 19G Labor 
0720 Direct 21A Material 
0720 Dired 272 Freight 
0720 Direct 691 Labor 
D720 Direct 69F Labor 
D720 Direct 696 Labor 

D720 Shared 27A Taxes 
0720 Shared 40A Mlsmllaneous 
0720 Shared 4OC Mismllaneous 
D720 Shared 40G Mismllaneous 
D720 Shared 40H Miscellaneous 
D720 Shared 40J Miscellaneous 
D720 Shared 40K Mlsmllanwus 
0720 Shared 40M Mixsllaneoua 
D720 Shared 405 Mlsmllanwus 
D720 Shared 40T Mismllaneous 
D720 Shared 40u Miscellaneous 
D720 Shared 59K Miscsllaneous 

0820 Dired 191 La& 
0820 ' Dired 211 Material 
D820 Direct 21A Material 
DE20 Dired 272 Freight 
DE20 Direct 34A Labor 
DE20 Dired 52A Miscellaneous 
0820 Direct 691 Labor 

Total Direct 

Total Shared 

REDACTED 
Total Direct 

0820 Shared 27A Taxes 
0820 Shared 40A Miscellaneous 
0820 Shared 4oC Miscellaneous 
0820 Shared 406 Mlsmllaneow 
D820 Shared 40H Mlscellana~ 
DE20 Shared 40J Mi8allanwus 
D820 Shared 4OK Mi sm 1 1 an wus 
DBZO %red 40M M i sm 1 1 an aM 
0820 shared 40s MIsceIIa~wma 
Dazo Shored 40T Mlsmllarmcu# 
0820 Shared SOA OMmead 
0820 Shared 59K MIsmIIaIWK)(Is 

0920 Dim3 272 Freimt 
0920 Dim3 34c Labor 

Total Shared 

Total Dired 
D920 Shared 27A TaxSa 
D92O Shared 40H Miscellanwus 
D920 Shared 4OJ MlacsllaMlars 
D920 Shared 40K Mismllaneous 
D920 Shared 40M Miscsllaneous 
D920 Shared 40T MismllanaM 
0920 Shared 59K MI- IIaneoua 

Thursday, Apdlo8.2ooO Highly Sensitin, Confidential Informanon. Restrlded 26 126 



GTE Telephone Operations 
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cost 
Aavunl Budget Direct/ Element 

Activity Nurnbbi~ Center Shared Code Group . j Residentisl'casts Mrecl Cats SharedCosls 

Total Shared 
DA12 Shared 40A Miscellaneous 
DAl2 Shared 40C Miscellaneous 
DA12 Shared 40G Mismllaneous 
DA12 Shared 40H Miscellaneous 
DA12 Shared 40K MlscellaMKIus 
DA12 Shared 40s MISceIIaneous 
DA12 Shared 40T Miscellaneous 

Total Shared 

Total 6723 

6724 
DO23 Dired 191 Labor 
DO23 D i  1sA Labor 
DO23 Dirad 196 Labor 
DO23 Dired 21A Material 
DO23 Dlred 272 FreQht 
DO23 Dired 54C ITIDP 
DO23 Dirad 54D ITIDP 
DO23 Dirad 54E ITiQP 
DO23 Dirad 691 Labor 
DO23 Dirad 69A Labor 
DO23 Dirad 898 Labw 

~ 

Total Direct 
DO23 Shared 238 SORwarS 
0023 Shared 27A Taxes 
DO23 
DO23 REDACTED Shared 40A Mlsatllaneous 

Shared 40C MlSCBllaneOus 
w z 3  
DO23 
DO23 
DO23 
DO23 
DO23 

D120 
D120 

0120 
0120 

D1W 
0123 

D123 
D123 

0220 
D220 
0220 

DZZO 
D220 

Shared 
Shared 
Shared 
Shared 
Shared 
Sharsd 

Dirad 
Direcl 

Shared 
shard 

Dlrecl 
D i d  

Shsnd 
shared 

DlmU 
oirecl 
D i d  

Shared 
Shared 

41C 
41E 
59K 
681 
68A 
688 

69A 
6% 

WE 
27A 

69A 
688 

27A 
51C 

540 
69F 
890 

238 
27A 

Overhead 
Overhead 
Mlrcsllanaous 
BBnefib 
Benefiftitr 
Benefits 

Labor 
Labor 

Total Shared 

~ 

Total Dlred 

soman 
- TaxSr 

Tobl Shared 
Laba 
Law 

~ 

TOW Dimd 
TaxeS 
Mlrcsllaneow 

ITrnP 
Labor 

Total Shared 

Total Bred 
soflwars 
TaXES 

Thursday. April 08.2000 Highly SeMiUvs CMfldenW lnformsllon - R&rlc(ed 26 t27 



0320 
0320 
0320 

0320 
0320 
0320 

0420 
0420 

0420 
0420 
0420 

0520 

0520 
0520 
0520 
0520 

0620 
0620 

0620 
0620 

0720 
0720 
0720 
0720 
0729 
0720 
0720 
0720 
0720 

0720 
0720 
0720 
0720 
0720 
0720 

0820 

0820 
0620 

postage 
Labor 
Labor 

software 
Taxes 
Mbaellaneous 

Labor 
Labor 

software 
Taxes 
Miscallaneous 

p-tase 

Benenb 
TaXeS 
Mlsgllanws 
MlWlanecu 

Total Direct 

Total Shared 

Total Direct 

Tobl Shared - 

Total Direct 
- 

Total S h a d  - - ."~ 

Labor labor Total Direct REDACTED 
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6728 

h 

0920 

0920 
D920 
0920 
0920 

DO23 
0023 
0023 
0023 
0023 
0023 
0023 
Do23 
0023 
0023 
0023 

Total Shared 

Total Direct 
' Oired 54C ITlOP 

Shared 27A Taxell 
MlsmllanMXlS Shared 40A 

Shared 40C MisallaMKM 
Shared 51C M I s m l l a n MXl 8 

Total Shared 

Total 6124 

Direct 
Direct 
Direct 
Oired 
Oired 
Direct 
Dired 
Oired 
Dlnrd 
Olred 
Dired 

191 
19A 
198 
21 I 
21A 
272 
42A 
52A 
691 
69A 
898 

Labor 
Lab 
L a b  
Material 
Matefial 
Freight 
posw 
MIsmllanmU8 
Labor 
Labor 
Labor 

Total OireQ 

REDACTED 0023 Shared 13A Beneflb 
0023 Shared 13C Beneflb 
0023 Shared 271 Taxell 
0023 Shared 27A Taxer 
Do23 Shared 40A Mi sce 1 1 a new a 
DO23 Shared 4% M ism l l a n eous 
0023 Shared 41C Overhead 
0023 Shared 41E Overhead 
0023 Shared 59K Mlscelianmus 
0023 Shared 681 Beneflb 
0023 Shared 685 Bemw 

0023 shared 88A BEIWflb 
DO23 S h a d  688 MlscdlrneouS 

0023 Shared 688 Beneflts 
0023 S h a d  BBp Bene& 

D I M  Mnd 1% L a b  
DlZO D l n d  198 L a b  
Olx) Dlnd 211 Materw 
Dl20 DhsQ 272 Fraoht 
0120 Mnd 4% pas- 
01-24 Mnd 52A Misc8l!dnwW 
D120 D I M  691 Lata 
0120 Dlnd 89A Labor 
0120 Dlred 688 L a b  

0120 Shared 1% eerlflllb 
0120 Shared 136 Bulemu 
01 20 Shared 13C &cants 
0120 Shared 271 Tu- 
Dl20 Shared 27A Tax- 

TW Shared 

- 
TOW Olred 

Thursday. ApnlO8.2W H I ~ I ~  %ntivo COnndenttal Infrmnatm - ReSbkted 
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cost 
Account Budaet ~ i rec t l  Element 

~ 

Activity Number. -- -Cenier Shared Code Grwp . . . ResideMialCosts Direct Costs ShiredCosts 

D l 2 0  Shared 59K Miscellaneous 

Thursday, nPril06,2000 

~~ 

Dl20 
D120 
Dl2O 
Dl20 
D120 

0122 
D122 
D122 

D122 
D122 
D122 
D122 
D122 
D122 
D122 

0123 
D123 
Dl23 
Dl23 
D123 
0123 
D123 

D123 
0123 
D123 
0123 
0123 
0123 
D123 
D123 
D123 

D220 
D220 
D220 
D220 
Mzo 
D220 
D220 
D220 
0220 
0220 
D220 
D22O 
D220 

D220 
D220 
D220 

Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dirsct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Direct 
Direct 
Dired 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
s h e d  
Shared 
Shared 
Shared 

D l n d  
D I M  
and 
and 
D I M  
D i n d  
D l n d  
Dlnd 
Dired 
Dlnd 
D l n d  
D i n d  
D I M  

Shared 
Shared 
Shared 

685 
688 
68A 
680 
68P 

211 
42A 
52A 

13A 
130 
13C 
27A 
685 
MI0 
68P 

1 SA 
190 
211 
424 
52A 
6?A 
690 

13A 
130 
13C 
27A 
685 
688 
68A 
688 
68P 

191 
19F 
1% 
21 1 
21A 
272 
31A 
34C 
42A 
52A 
691 
6BF 
6% 

13A 
130 
13C 

Benefits 
Miscellaneous 
Benefits 
Benefits 
Benefib 

Material 
postage 
Miscellanmus 

- 
Total Shared 

Total Direct 
~ ~ n ~ n t s  
Benefits 
Benefits 
Taxes 
Benefits 
Miscallanears 
Benefits 

Labor 
Labor 
Material 
postage 
Miscelianems 
Labor 
Labor 

Total Shared 

Total Direct 

Benefits 
Ben&b 
Benefits 
Taxes 
Benefits 
Misosllanmus 
Benefits 
Benefits 
Benefits 

Total Shared 

Labor 
Labor 
Labor 
Material 
Material 
Freight 
Labor 
Labor 
poaw 
Miscsllar~emtS 
Labor 
Labor 
Labor 

Total Dired 

Benefib 
BeneRb 
Benefits 

REDACTED 

26 130 
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P 

Cnst 
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r- 

Account Budget Directl Element 
AniVitV Number'.' -Center Shared Code Group ~ I. Residential'Costs &red Costs SharW-Costs 

D220 Taxes 
43220 
M20 
D220 
D220 
D220 
D220 
D220 
D220 
D220 
D220 

0320 
D320 
D320 
D320 
D320 
D320 
D320 

0320 
D320 
D320 
D320 
0320. 
D320 
0320 
D320 
D320 
0320 
D320 
0320 

D420 
D420 
D420 
D420 
D420 
D420 
D420 
MZO 
MZO 
D4m 
M7.0 

M Z O  
D420 
D4m 
D420 
M M  
D4m 
D420 
D420 
M20 
D420 
D420 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Dired 
Direct 
Direct 
Direct 
D i r e  

Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Dired 
Dired 
Dlred 
Dired 
Dired 
Dlred 
Dlred 
Dired 
D i n d  

Shared 
Shared 
shared 
Shamd 
S h a d  
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

271 
27A 
40C 
41E 
59K 
681 
Ea5 
688 
68F 
68G 
68P 

19A 
198 
270 
42A 
52A 
69A 
690 

1 3A 
130 
1% 
27A 
40A 
40C 
59K 
Ea5 
688 
68A 
680 
68P 

191 
I 9A 
190 
21 I 
272 
S A  
42A 
52A 
691 
69A 
6D0 

134 
130 
1% 
27A 
57A 
65A 
650 
685 
688 
68A 
686 

Taxes 
Miscallaneous 
Overhead 
Miscaiianeous 
Benefits 
Benefits 
Miscallaneous 
Benefits 
BeneRts 
Benefits 

Total Shared 
Labor 
Labor 
Freight 
POStdge 
Miscellaneous 
Labor 
Lam 

Benefits 
Benefits 
Benefits 
TaXW 
Miscallaneous 
Misoellan6ws 
Miscellaneous 
BEMts 
Misoellaneous 
Bene+& 
Benefits 
Benefits 

~ 

Total Direct 

Total Shared 

Labor 
Labor 
Labor 
Material 
Freight 
Lam 

MI am 1 1 a n eoua 
Labor 
Labor 
Labor ~ 

Total Dlred 

Bumfib 
Benefits 
eeralva 
TaXaS 
Renta 
MIsceIIaM)(M 
MIamIla~ouS 
Benefib 
M I am I I an eoua 
0ene.flb 
Benefits 

Thursday, ~ril06,zOOO Highly sensitive Confidential information - Resmdsd 

REDACTED 
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COSt 
Acmunl Budget Direct, Element 

Activity Number '~ Tenter Shared Code Group ' :.. Residential'Costs Direct Costs Snared-costs . 0420 Shared 68P Benefits 

r- 

0520 
0520 
0520 
D.520 
D5M 
0520 

0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 
0520 

0620 
0620 
D620 
0620 
0620 
0620 
De20 
OB20 

0620 
0620 
DB20 
De20 
0620 
0620 
0620 
0620 
0620 

0720 
DRO 
0720 
0720 
D720 
D720 
0720 
0720 
D720 
07-20 
0720 
0720 

0720 
0720 

Olrect 
Direct 
Direct 
D i m  
OireU 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S W  
Shared 
Shared 
Shared 

Oired 
Olred 
Olred 
O l m i  
Direct 
OInM 
Oired 
ami 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
sham 
Shared 
sham 

ami 
and 
Mnd 
Dlmt 
ami 
Mncl 

Olred 
Mmt 
ami 
Dlnd 
ared 

Shared 
Slursd 

mtw 

149 
191 
211 
272 
5% 
$91 

13A 
138 
13C 
271 
27A 
59K 
681 
685 
588 
68P 

1 49 
19F 
1% 
211 
42A 
5% 
69F 
6% 

13A 
138 
13C 
27A 
685 
668 
WF 
BBO 
E# 

140 
1 91 
19F 
190 
21 1 
272 
34c 
499 
5% 
BO1 
B9+ 
690 

13A 
138 

Total Shared 
L a b  
Labor 
Matonal 
Freight 
Miscellaneous 
L a h  

Total Direct 
Benefits 
Benefits 
Benefib 
Taxes 
Taxes 
Miscellaneous 
Beneflts 
Benefits 
Miscellaneous 
BeneRO 

Total Shared 
Labor 
Labor 
Labor 
M a w  
posage 
Mlscellanemtm 
Labor 
Labor 

Benants 
Benefits 
Benefits 
Taxes 
Benefits 
MI- IIanwus 
Weflts 
Benefib 
BsneRts 

Total Direct 

Total Shared 
Labor 
Labor 
Labor 
Labor 
Maw 
Frelghl 
L a b  
Labw 
MWWIWW 
Labar 
Labor 
Labor 

Benenb 
Benalts 

Total Oired 

REDACTED 

Thursday, April 06,2000 Hlghly SensiHn, Confidential In fc fmah~ ReSlfictsd 
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Accouht Budget Direct/ Element 
Activib Number' - %Bnter Shared W e  Group ~.:.. Residentiai'Costs Direct Costs Sharedtosfs 

13720 Shared 13C Benefits 

rc 

D720 
0720 
0720 
D720 
D720 
D720 
D720 
0720 
D720 
D720 
D720 
D720 
0720 
D720 

DE20 
D820 
DE20 
DE20 
DE20 
0820 
0820 
DE20 
D820 

0820 
DBZO 
DE20 
D820 
D820 
D820 
D820 
0820 
D820 
DBZO 
DE20 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shamd 

Dked 
Dire3 
Direct 
Dired 
Dired 
Dired 
Direct 
Dired 
Dlred 

Snared 
Shared 
Shard 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

D i n d  
Dind 
D i W  
D i n d  
D i n d  
D i n d  
Dind 
Mra( 

Shared 
shared 
shusd 
Shared 
Shared 
%and 
shared 
Shared 
Shared 

271 
27A 
400 
41A 
41E 
570 
59K 
65F 
656 
685 
688 
68F 
680 
88p 

149 
191 
21 1 
272 
34C 
42A 
469 
52A 
691 

13A 
130 
13C 
27 1 
27A 
400 
570 
JQK 
685 
888 
68P 

1 49 
21 1 
272 
34c 
42A 
499 
52A 
691 

1% 
1 30 
13C 
271 
27A 
400 
685 
688 
68P 

~ ~~ 

Taxes 
Taxes 
Miscellaneous 
Overhead 
Overhead 
Miscsllaneoua 
Miscsllanecus 
Misceiianecus 
Miscellaneous 
Benefits 
Mismilaneous 

Benefits 
merits 

Bsnefits 
Total Shared 

Labor 
L a b  
Material 
Freighl 
Labor 
pwtage 
Labw 
Miscellaneous 
Lam 

Total Direct 

REDACTED menta 
Benefits 
Benefits 
Tax- 
TaXeS 
Miscallansous 
Misceilaneous 
Miscellaneous 
Benefits 
M m s  
Benefita . 

Total Shared 

Labor 
Material 
Freight 
Labor 
P- 
Labor 
Mid la*  
Labor 

eanelws 
Benenta 
Bwnb 
TaXCd 
TaXW 
Miamiisn(YM 
e%n& 
Mlscsllanaau 
Benefits 

Total Dired 

26 133 
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Billing & Collection Study - Residential Cost - By Activity 

cost 
Account Budget Oirectl Element 

P 

Aclivity Number ~ 'Z&ller Shared Code Group . :..' Residentia1CQsl.s Direct Costs Sh. 

OA12 
OA12 
OA12 
OA12 
OA12 
OA12 
OA12 
OA12 
DA12 

DA12 
OA12 
OA12 
DA12 
DA12 
DA12 
OA12 
OA12 
OA12 

Cashiering 

/4 6122 
0060 
0060 
0060 

6123 
0080 

OA15 

6124 
wgg 
D060 
Do60 
Wgg 
D060 
wgg 
Do60 
Wgg 

Do60 
Do60 
Do60 
0060 

Direct 
Direct 
Direct 
Direct 
Direct 
Direcl 
Direct 
Dired 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

oired 
Oired 
Dired 

Shared 

Shared 

Dlmd 
Dimd 
Dlmd 
Dimd 
Dlmd 
Dlnd 
Dlmd 
D i n d  

Shared 
Shard 
Shared 
Shared 

Total Shared 

149 Labor 
211 Material 
272 Freight 
34C Labor 
42A postage 
499 Labor 
52A Miscallaneous 
691 Labor 
697 Labor 

13A menla 
138 Benents 
13C Benenla 
271 Tax- 
27A Taxw 
408 Miscallaneous 
685 Benefits 
688 Miscellaneous 

Total Dired 

68P m e n l a  
Total Shared 

Total 6728 

Total Bill Inqulry-Rea 

42A 
69A 
690 

41E 

41E 

191 
1% 
198 
21A 
272 
691 
SSA 
698 

27A 
681 
6aA 
688 

-taw 
Labor 
Labor 

Told Direct 
-- 

Total 6122 

ovemead 

Overnoad 

Total Shared 

Total Shared 

T0t.l 6121 

REDACTED 

Labor 
Labor 
Labor 
Matsrlsl 
FmQhl 
Labor 
Labs 
Labor - 

Tola oired 
Taxw 
Benefila 
Bene?& 
mefib 

Highly Senitiw Confidential Informallon. Rermded 26 134 



GTE Telephone Operations 
Billing & Collection Study - Residential Cost - By Activity 

/-. 
cost 

Aaount Budget Direct/ Element 
Group . :. Residentialcosts Activity Number --tenler Shared Code 

Tow Shared 

Total 6124 
6623 

DO60 
DO60 
DO60 

671 1 

DAIS 
DA15 
DA1S 
DAIS 
DA1S 

DA1S 
DAIS 
DAIS 

D080 

DO60 

6712 
DOBO 
W60 
0080 

6723 
WBO 
D060 
DO60 

6724 
wbo 
wbo 

wbo 

DA1S 
DAIS 
DAlS 

Direct 36A 

Direct 696 
Direct 69A 

Direct 34A 
Dlred 3 6 ~  
Direct 42A 
Direct 69A 
Direct 696 

Shared 27A 
Shared 40C 
Shared 41A 

Dired 693 

Shared 41A 

Direct 42A 
Dlred 69A 
Direct 698 

Dlred 42A 
Direct 69A 
Direct 696 

Dlred 6% 
Dlnnt 698 

Shard 238 

Direct 42A 
Direct 69A 
Direct 698 

Labor 
Labor 
Labor 

Labor 
Labor 
POSbg0 
Labor 
L a b  

Total Direct 

Total Dired 
Taxes 
Mimllaneous 
Overhead 

Total Shared 

TOW 6623 

Labor 

OVemead 

Total Direcl 

Total Shared 

Told 6711 

patape 
Labor 
Labor - 

Total Direct 

REDACTED - ~- 
Total 6712 

Postage 
Labor 
Labor .... . - 

Total Dlred 

Total 6723 

Labor 
Labor 

sdtwara 

- 
Total Dlrecl 

Total Shared 
__ 

Labor 
Labor - 

TOW Direct 

F 10t.l 6724 

Thursday. nPril08.2000 Highly SenSillM Confidential Information - Reslricled 26 135 
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c cost 
Acmunt Budget Direct/ Element 

Activity Number -~ -Center Shared Code Group ' ' .  Residential'Costs Direct Costs Shardcosts 

6728 

OOW Direct 211 Material 

0060 Direct 52A Miscellaneous 
0060 Direct 69A Labor 
DOW Direct 696 Labor 

DOW Shared 27A Taxes 
0060 Shared 41E Ovemead 

OA15 Direct 42A patage 
OA15 Olred 52A Mi sca I I a n e w  s 
OA15 Dired 69A Labor 
OAl5 Oired 69B Labor 

DOW Direct 42A postags 

Total Direct 

Total Shared 

Total Direct 
OA15 Shared 27A Taxes 

Total Shared 

Total 6728 
~ ~~ 

- 
Total Cashiering 

Data Processing 
6124 

BILLSTAR Direct 000 ITrnP 

BVT Dired OOO ITDP 

Total Direcl 

Total Direct 

Total Direct 

Total 6124 

- 
CESS Direct 000 ITDP 

6724 
BILLSTAR Oimq WO ITIOP 

BVT Dlred 

CESS Olred 

Rernlttance 
6121 

DOZO Dirsd 
DO20 arsd 
DOZO Mred 

0020 Shared 

D M 1  Oired /4 

Total Dired 

Mx) ITDP 

wo ITrnP 

Total Olred 

Total Direct 

Total 6724 

Total Data Proussing 

M A  Laba 
6SA Labor 
@E Labor 

27A TaXM 

21 1 MaMal 

- 
TOW Dlrad 

.- 
Total Shared 

REDACTED 
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F 
Page 40 of 51 

cost 
Account Budget Directl Element 

Activity Number 'CBnter Shared Code Group Residenhl'msts Direct Costs Shared.CCosrs 

DA91 Direct 30A Labor 
DA91 
DA91 

DA91 

Direct 31A 
Direct 34A 

Shared 27A 

6122 
DO20 Direct 191 
DO20 DlreU 19A 
DO20 Direct I 9 8  
DO20 Direct 21A 
w20 Dired 272 
DO20 Dired 308 
DO20 Direct 34D 
DO20 Dired 52A 
DO20 Direct 691 
DO20 Direct 69A 
w20 Dlred 698 

DO20 Shared 27A 
DO20 Shared 5SS 
w20 Shared 651 
DO20 Shared 654 
DO20 Shared 658 
Do20 Shared 681 
DO20 Shared 68A 
DO20 Shared 688 

DA91 
DA9l 
DA91 
DA91 
DAW 
DA9l 
DA91 

DA91 
DAB1 
DAM 

DSB1 

6123 
Do20 
w20 
Do20 
w20 

Dired 191 
Dlnd 21A 
Dirsd 272 
Direct 30A 
Direct 34A 
Dired 34D 
D i d  691 

Shared 27A 
shard 599 
shard 681 

D i d  34D 

Shard 27A 

Mnd 191 
Dired 21A 
Dired 272 
DireU 691 

Labor 
Labor 

Taxes 
Total Direct 

Total Shared 

Total E121 

Labor 
Labor 
Labor 
Material 
Fre(pht 
Labor 
Labor 
Mlscallan6aus 
Labor 
Labor 
Labor 

Taxa 
MiscallanWus 
Mlscalmbow 
Mismllanbous 
MismllandQUs 
Benab 
Benefib 

Total Direct 

- Benefib 
Total Shared 

Labor 
Material 
Fre!ght 
Labor 
Labor 
Labor 
Labor _ _  

Total D i m  

Tax08 
Mlscsllsmnrus 
merits 

Total Shared 

Labor 

Tax08 

Total Direct 

 TO^ Shared 
~ 

- 
Total 6122 

Thursday, npril06.2000 Highly Senaitlve Confidential lnfmnatlon ~ ResMcted 

REDACTED 

26 137 
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f l  
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COS! 

Activity Number. ' e n t e r  Shared Code 
~ a a u q t  Budge! ~ i rec t l  Element 

Group ':: , ResidentialCosb Direct Cosb SharedCosts 
~~~~ ~ ~~~ . 

Total Direct 
DO20 Shared 27A Taxes 
DO20 Shared 41E Overhead 
DO20 Shared 681 Benefib 

DA91 Dired 191 Labor 
DA9l Direct 20A Malerial 
DA91 Dired 21A Material 
DA91 Direct 272 Freight 
DA91 Dired 300 Labor 
DA91 Dlred 34A Labor 
DAW Direct 34C Labor 
DA91 Direct 42A poatage 
DASl Direct 52A Mismllanews 
DA91 D i n d  691 Labor 

DA91 Shared 23A Software 
DA91 Shared 238 Software 
DA91 Shared 23C Softwarn 
DA91 Shared 27A Tax89 
OA91 Shared 41E Overhead 
DA91 Shared 59K Mismilanews 
DA91 Shared 651 Mismilanews 
OA91 Shared 681 BeneRb 
DA91 Shared 738 Transfers 

DS91 Direct 191 Labor 
DS91 Dired 1 9A Labor 
DS91 Dlred 198 Labor 
DS91 Direct 21A Malerial 
DS91 Dired 272 Freight 

Total Shared 

TOM Dired 

-~ 
~ o t a i  Shared 

6124 

Thursday. April 06.2oM) 

DS91 
DS91 
DS91 

DS91 
DS91 
DS91 
DSSl 
DS91 

Dired 
Dlnd 
Dired 

691 
69A 
696 

Shared 27A 
Shared 41E 
Shared 681 
Shared 69A 
Shared 686 

w20 Dired Y D  
w20 Dired 69A 
WM Dind 696 

DASl Cind 211 
D M 1  Dlnd 21A 
DAS1 Mnd 212 
DAM Dlnd Y D  
DM1 Dlnd 691 
DM1 Dlnd 69A 

Labor 
Labor 
Labor 

Taxes 
m e a d  
%)rw)flb 
Benenb 
Wnefib 

REDACTED 
Total Direct 

iotai Shared 

Total 6123 

l imp 
Labor 
Labor 

Malerial 
Mateiiai 
Freight 
ITDP 
Labor 
Labor 

- 
Tots( Direct 

Highly SenSitlva Confidential lnformatlon - R W M W  
26 138 
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cost 
ACmUnt Budget Direct/ Element 

Activity Number '- 'Center Shared Cade Group '. ' ResidenmiCosts birect &Is Shired.Casrs 
DA91 Oired 

Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Dirsd 
Direct 
Direcl 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 

690 Labor 
Total Direct 

Total Shared 
Taxes 

Labw 
Labor 
Labor 
Material 

DA91 

DS91 
DS91 
DS91 
os91 
DS91 
DS9l 
DS91 
DS9l 
DS91 

DS9l 
DS91 
DSQl 
DS91 
DS91 

27A 

191 
19A 
198 
21A 
272 
54D 
691 
69A 
698 

27A 
881 
68A 
688 
738 

Freight 
lTDP 
Labor 
Labor 
Labor 

TOW Direct 
Taxes 
Benefits 
Benefits 
Benefits 
Transfers 

Total Shared 

Total 6124 

6232 
DA91 Shared 40A M i s m l l a ~ s  

Total Shared 

Total 6232 

6623 
DO20 
DO20 
DO20 
DO20 
DO20 
DO20 
DO20 
DO20 

Direct 
Dired 
Dlred 
Dlred 
Dired 
Direct 
D I M  
D I M  

19A 
190 
34A 
42A 
43J 
52A 
69A 
698 

REDACTED 
159 
27A 
40A 
4oc 
400 
40M 
40T 
41A 
599 
59K 
685 
80 
MA 
686 
68P 

DO20 
D020 
DO20 
DO20 
DO20 
DO20 
Do20 
DO20 
WZO 
WZO 
w20 
WZO 
Do20 
WZO 
w20 

Shared 
Shred 
S h n d  
Shred 
shared 
shared 
Shared 
snared 
snand 
snand 
Shared 
shared 
shared 
snared 
SMred 

DA91 D I M  113 

26 139 
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Billing 8 Collection Study - Residential Cost - By Activity 

F- cost 

Page 43 of 51 

r- 

e 

OA91 
OA91 
DA91 
OA91 
DA91 
DA91 
DA9l 
oA91 
OA91 
OA9l 
OAgl 
OA91 
O N 1  
OASI 
OA91 
OA9l 
oA91 
DA91 
O M 1  
OA91 
OA91 
oA91 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Oired 
Direct 
Dired 
Oired 
Oired 
Direct 
Oiract 
Direct 
Dired 
Direct 
Direct 

110 
149 
191 
19A 
198 
21A 
24A 
272 
278 
30C 
300 
31A 
34A 
34C 
36A 
42A 
428 
493 
5% 
691 
69A 
698 

DA91 
oA91 
OA91 
OA91 
oA91 
OA9l 
oA91 
oA91 
OA91 
DA91 
DAgl 
oA91 
O M 1  
D M 1  
OA9I 
OAgl 
OAgl 
O N 1  
oA91 
om1 
om1 
O M 1  
om1 
OAgl 
oAg1 
DA91 
OAgl 
OAgI 
DAB1 
OAgl 
OAgI 
OAgl 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Sharad 
Shared 
Shared 
yrprsd 
Shared 
Sharad 
shad 
Shared 
Shared 
Share6 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Sharad 
Shared 
Shamd 
Shared 
Shared 

11c 
159 
238 
27A 
398 
40A 
408 
4oc 
400 
40E 
400  
4oJ 
40K 
4oM 
40T 
41A 
410 
41E 
41F 
41G 
41K 
43A 
SIC 
55A 
578 
538 
59K 
651 
0% 
658 
081 
BBS 

Account Budget Direct/ Element 
Group ResidenbalCoSIs Direct Costs SharedCOStS Acl~vily Number -eenter Shared Code a A91 Labor 

OA91 Direct 118 Labor 
Labor 
Labor 
Labor 
Labw 
Labor 
Matenal 
lnvenlory 
Freight 
Freight 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
postage 
Postage 
Labor 
Miscallansous 
Labor 
Labor 
Labw 

BeneflW 
Miscellaneous 
Soflwam 
Taxer 
Miscallansous 
Misdlanews 
Mismilansous 
Mtscallansous 
Mismllanwus 
Miscallanwur 
MkNdlWOM 
M I sca l la n sou a 
MiscallaMKIUa 
M(scall0r!mUS 
MIIYdllOlMOUS 
Overhaad 
ovemead 
ovemead 
Overhead 
hrhcad  
Ovelhcad 
Miam IIPMKIUI) 
MIscanams 
Utilities 
Miscallan6cua 
Msalianema 
M l sal l a n sou a 
Miscallansous 
Mlsmnanwus 
Miscall an sous 
m e n t a  
BensRta 

Total Direct 

REDACTED 

Thursdly. Wl 06,2000 Highly SensiUve COnIVhntial info ma^ - Resmctsd 26 140 
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/4 
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cost 
Account Budget Direct/ Element 

Activiw Number "-C%ter Shared Code Group ,'. Residential'Costs Dlred Costs Shired-Costs 

688 Miscellaneous 
~ 

DA91 Shared 
Shared DA91 

DA91 
DA91 
DA91 
DA91 

OS91 
os91 
DS91 
DS91 
OS91 
os91 
OS91 
DS9l 
DS91 
OS91 
DSQl 
OS91 
DSSl 
os91 

OS91 
os91 
DS91. 
OS91 
OS91 
os91 
os91 
OS91 
OS91 
OS91 
OS91 
OS91 
DS91 
DS9l 
DS9l 
OSSI 
DSQ1 
DS91 
DS91 
DS9l 
DSSl 
DSSl 
DS9l 

671 1 
DOM 
W M  
WZO 

WZO 
WZO 
WZO 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Dlred 
Direct 
Dired 
Dire3 
Direct 
mnn( 
Direct 
Dired 
olred 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shard 
Shared 
Shared 
Shard 
shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Dlmd 

Shard 
Shared 
Shard 

68A 
688 
68P 
71A 
BAL 

113 
149 
191 
19A 
198 
21A 
272 
30C 
34A 
424 
524 
691 
69A 
696 

159 

4OA 
40C 
40E 
40M 
40T 
41A 
41C 
41D 
41E 
41G 
41K 
43A 
51A 
599 
5M 
681 
885 
s88 
68A 
686 
6aP 

2 7 ~  

113 
19J 
6% 

4OA 
516 
59A 

Benefits 
Benefits 
Benefits 
Miscellaneous 
Miscellaneous 

Total Shared 
Labor 
Labor 
Labor 
L a t a  
Lata 
Material 
FrelshI 
Labor 
L a t a  
Postage 
Misallaneous 
L a t a  
Labor 
Labor 

Miscellanwus 
Taxes 
MixsHamms 
Miscellaneous 
Miscellaneous 
MiscBllaneous 
Mi sal 1 a n eou s 
Overhead 
Ovehead 
Overhead 
0Vemead 
overhead 
Overhead 
M I sa l la n wu s 
Mlsallaneous 
Misallaneaua 
MI sa I I an WUII 

Total Direct 

Bstma 
Bsmnm 
Mlawllansaus 
Bsnefim 
Bendw 
Benents 

~ o t a i  Shared 

T0t.l 6623 

REDACTED 

26 141 Thursday, April 06, 2WO Highly Senaltlve CMlRdentlal lnfomution ~ Restricted 
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P 

Cost 

Page 45 of 51 

Account Budget Oirew Element 
Activity Numbst .-&enter Shared m e  Group ;. ResidentiaiCosb Direct Costs SharedCosts 

- ~ -~ . Total Shared 

6721 
OA91 
OA91 
OA91 

oA91 

OS91 
OS91 
OS91 
OS91 
OS91 

OS91 

6722 
0020 
0020 

6723 

0020 
0020 
0020 

oA91 
OAgl 
OAR1 

OOZO 
OOZO 

WZO 
W20 
WZO 

om1 
OAgl 
oAg1 
DAB1 
OAR1 
O M 1  
OAR1 
OAgl 
DM1 

Direct 42A 
Direct 69A 
Direct 696 

Shared 598 

Oired 272 
Direct 34c 
Olred 52A 
Olred 69A 
mred 698 

Shared 27A 

Oired 69A 
Direct 696 

Shard 27A 
Shared 400 
Shard 50A 

Oind 4% 
Oired 69A 
Oirea 698 

O l n d  
Dlnd 

S h a d  
shared 
S h a d  

Dlnd 
o i n d  
O l n d  
Dlrsct 

and 
MRd 

oind 

m n d  

m n d  

69A 
698 

27A 
40A 
59K 

191 
19A 
198 
21A 
272 
4% 
691 
69A 
698 

Total 6711 

postage 
Labor 
Labor 

Total Oired 

Total Shared 
Misoeilanews 

Freight 
Labor 
Miscellaneous 
Labor 
Labor 

Taxw 

- 
Total Direct 

Total Shared 
- 

TOUl 6721 

Labor 
Labor 

Total Direct 
Taxes 
Miscailansous 
Ovehead 

PWtage 
Labor 
Labor 

Total Shared 

Total D i m  

Total (1722 

Labor 
Labor 

Total Oired 

Tax- 
MI-a 
Miamilsmcus 

ToUI Shared 

Labor 
Labor 
Labor 
Mawal 
FrebhI 
~ t s o s  
Labar 
Labor 
Labor - 

Total Mrecl 

Thursday, April 06.2WO Highly SBnsiUVo ColRdentiaI InfOmuUOn - RwbiCtEd 

REDACTED 

26 142 
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Account Budget Direct' Element 
Activity Number.. -esnter Shared Code Group :. ResidenSaiCosts Oired Costs SharedCosts 

OA9l Shared 27A Taxes 
OA91 
DA91 
OA91 
DA91 
OA91 
DA91 
oA91 
OA91 
OA91 

OS91 
os91 

OS91 
OS91 
OS91 

6724 
OA91 
OA91 

OA91 
OA91 
DA91 

OS91 
OS91 
OS91 
DS91 

Shared 40G 
Shared 40H 
Shared 40K 
Shared 40M 
Shared 40T 
Shared 59K 
Shared 681 
Shared E8A 
Shared 686 

Mrect 69A 
Oired 698 

Shared 4M: 

Shared 40T 
Shared 40M 

Oired 69A 
Oired 698 

Shared 238 
Shared 27A 
Shared 599 

Direct 42A 
Direct 52% 
Oired 69A 
Oired 698 

Miscellaneous 
MiSoellanews 
Mismiianeouo 
MisDellanws 
Mismllanea ,s 
Miscellaneous 
Benefits 
Benefits 
Benefits 

Total Shared 
Labw 
Labor 

Total Oired 
MIxaIIaneous 
Mixailaneous 
Mismltaneous 

~ota i  Shared 
- 

Total 6723 

Labor 
Labor 

Total Direct 

Software 
Taxer 
Mismllarleous 

Total Shared 

-faw 
Mismllanews 
Labor 
Lata 

REDACTED Total D i d  

OS91 Shared 238 M W a m  
OS91 Shamd 27A Taxea ' 

OS91 Shamd 4OC MismIia- 
OS91 Shamd 40M Miawllaneow - 

Total Shard 

Totl l6724 

6728 
0020 
0020 
0020 
DO20 
0020 
Do20 

0020 
DO20 
DO20 
0020 
DO20 
0020 

oind 
Direct 
oind 
Dind 
Dlnd 
mred 

Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  

1% 
198 
42A 
SZA 
69A 
608 

13A 
27A 
41C 
68s 
688 
8BA 

Thursday, ApA C%.zM)o Highly Ssnsitlw GanndentIal Infamation - Rerttldsd 26 143 
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Cost 
Acmunt Budget ~irect /  Element 
Number -%enter Shared Code Group ResidentlalCosts Dlrect Costs SharedCosts Activity 

DO20 Shared 688 Benefits 
DO20 Shared 68P Benefits 

DA91 Direct 149 Labor 
DA91 Direct 191 Labor 
DA91 Direct 19A Labor 
DA9l Direct 19B Labor 
DA91 . Direct 211 Matenai 
DA91 Direct 272 Freight 
DA91 Direct 31A Labor 
DA91 Direct U C  Labor 

DA91 Direct 498 Labor 
DA91 Direct 52A Miscellaneous 
DASI Direct 691 Labor 
DA9l Dirsd 69A Labor 
DA91 Direct 69B Labor 

DA91 Shared 13A Benefits 
DA91 Shared 138 Beneflb 
DA9I Shared 13C Benefits 
DA91 Shared 271 Taxes 
DA9l Shared 27A Taxes 
DA9l Shared 408 Miscellaneous 
DASI Shared SIC Misoeiianeous 

MIscnllanaous DA91 Shared 598 
DA91 Shared 49K Misoellaneour 
DA91 Shared 681 Benefits 
DASI Shared 685 Benefits 
DA91 Shared 688 
DA91 Shared 68A Benefits 
DA91 Shared €88 Benefits 
DA91 S h a d  68p Benefib 

Total Shared 

DASI Dlred 42A 

Total Direct 

Miscnllaneous 

REDACTED 
~ o t a i  Shared 

DS91 Direct 19A Labor 
DS9l Dim3 196 Labor 
DS91 
DSS1 
DS91 
DS91 
DSSI 

DS91 
DSSI 
DSS1 
DS91 
DSSl 
DS91 
DS91 
DS91 

S h a d  
S h a d  
S h a d  
S h s d  
S h a d  
S h a d  
S h a d  
S h a d  

Thursday, Aplil06,2Wa Highly SBn?litiw Confidential Information - R e s f i d  
26 144 
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F- cost 
Aaount Budget Oirectl Element 

Activin, Number "-'Center Shared Code Group . Residenual'Costs Dired costs Shared-costs 

Treatment 

h 

6121 
0014 

6122 
0014 
0014 
0014 
0014 
0014 

DO14 
0014 

6123 
0014 
0014 
0014 
DO14 
0014 
0014 
DO14 
0014 
0014 
0014 
0014 
DO14 
0014 

W14 
0014 
0014 
0014 
0014 
W 1  4 
0014 

6124 
0014 
0014 
0014 
W14 
0014 
0014 
0014 
0014 
W14 
W14 
Do14 

Shared 

Direct 
Direct 
Dired 
Oired 
Direct 

Shared 
Shared 

Direct 
Oired 
oireu 
Oired 
oireu 
Oired 
Direct 
Direct 
D i r e  
Direct 
Direct 
oireu 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shard 
shpnd 

Olreu 
Olreu 
Olreu 
oind 
O l n d  
oireu 
D l n d  
Olred  
oind 
Olred 
Mrsd 

57A 

191 
21A 
272 
340 
691 

27A 
681 

191 
19A 
198 
ZOA 
21A 
272 
34A 
34C 
42A 
52A 
691 
69A 
698 

27A 
41E 
57A 
578 
681 
88A 
688 

101 
19A 
108 
2oA 
21A 
272 
34c 
Y O  
891 
69A 
690 

Rents 
Total Shared 

Total 6121 

Labor 
Material 
Freight 
Labor 
Labor 

Taxer 

. 
Total Direct 

- BeneRh 
Total Shared 

Total 6122 
~ 

Labor 
Labor 
Labor 
Malenal 
Matenai 
Freight 
Labar 
Labor 
POSWS 
MtscallaneOus 
Labor 
Labor 
Labor 

Taxes 
overhead 
mla 
Miscallansous 

@all* 

Total Direct 

merits 

hmnts - 
T O ~ I  Shared 

Total 6123 

Labor 
Labor 
Labor 
Matenai 
MamriPI 
Freloht 
Labor 
ITrnP 
Labor 
Lam 
Labor 

REDACTED 

Thursday. April 08.2000 Highly Sensitive ConRdenUd Informalban - Restricted 
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P 

Page 49 of 51 

6623 

DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

TP 

DO14 
DO14 
DO14 
DO14 
DO14 
W14 
DO14 

DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

~ a i 4  

DO14 
DO14 
DO14 
DO14 
DO14 
0014 
w i 4  
w i 4  
w i 4  
w i 4  
DO14 
DO14 
DO14 
w 9 4  
DO14 
DO14 
DO14 
w i 4  
DO14 
DO14 
DO14 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

Direct 
Dirsd 
Dired 
Direct 
Direct 
Direct 
Direct 
Direct 
Dlrect 
Direct 
Dirsd 
Direct 
Direct 
Direct 
Died 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shered 
Shard 
ShPnd 
Shond 
SMrd 
Shprd 
Shpd 
shared 
shared 
Shard 
Shered 

Shnrad 
Shared 

Shard 
shared 
Shard 
Shared 
Shared 
Shard 
Shered 

27A 
57A 
65A 
658 
681 
68A 
680 

OM) 

113 
11A 
118 
149 
14C 
191 
19A 
148 
21A 
272 
30A 
30D 
24A 
240 
36A 
42A 
52A 
691 
69A 
690 

11c 
159 
23D 
27A 
30A 
4oA 
400 
4oc 
400 
4oE 
40F 
4 s  
40K 
40M 
40P 
40U 
41A 
41C 
410 
41E 
410 

Total Dired 
Taxes 

Mixailaneous 
Mismllaneous 
Benefits 
Benefits 
Benefits 

Rents 

- 
Total Shared 

.. iT/DP 
Total Direct 

TOM 6124 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labcr 
Material 
Freight 
Labor 
Labor 
Labor 
Labor 
Labor 
Postage 
MWkll6CUls 
Labor 
Labor 
Labor 

Benefits 
Mi eml l a n (KHI s 
SoRwan 
TU68 
M I 8 m l l ~  
MISC%IIPn(Ylur 
h4isCal- 
M i ~ I I a n w u l  
Mlscs(lasaur 
MI $calla MKIUS 
MI$caIIUl(Ylur 
MltcsllaneOuS 
Ml$cal Ian (KHIS 

MISC%lianeaM 
M i ~ I a ~ s  
Miacdlansour 
Overhead 
O v e r h d  
OMmead 
OVRrhd 
Ovelhead 

Total Direct 

Thursday, April OB. 2000 Highly Sensillve ConfidenUai lnformatlon - Restricled 

REDACTED 

26 146 
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c cat 
A m n l  Budge1 Di& Element 

ACti\iW Number -.-Center Shared Code Gmup .. ResidentialCosts Direct Costs SharedCosts 

W14 Shared 41K Overhead 
DO14 Shared 43A Mlsmllaneous 

DO14 Shared 51C Miscellaneous 
DO14 Shared 57A Rents 
DO14 Shared 578 Miscellaneous 
DO14 Shared 599 Mismllaneous 
DO14 Shared 59K Miscellaneous 
W14 Shared 6% Mismllaneous 
DO14 Shared 658 Miomllanww 
DO14 Shared 685 Benefits 
DO14 Shared 888 Miscellaneous 
DO14 Shared 6BA mefits 
DO14 Shared 686 Benefits 
W14 Shared 68P 8enenb 
DO14 Shared BAL MismllanBOuS 

. DO1 4 Shared 51A Miscellaneous 

__ ..~ ~ 

Total Shared 

Total 8623 

6723 
DO14 Dired I91 Labor 
DO14 D i r d  19A Labor 
DO14 Dired 196 Labor 
W14 Dired 211 Materle1 
DO14 Direct 272 F W t  
DO14 Direct 691 Labor 
DO14 Dired 69A Labor 
DO14 oired 698 Labor 

DO14 Shared 271 Tax- 
0014 Shared 27A Taxes 
DO14 Shared 40H MiscallanWw 

Shared 40J M i ~ l l a n e w s  DO14 
Shared 40K Miscallanews DO14 

DO14 Shared 40M Mi s m I I a n eou s 
DO14 Shared 40T Mlsmllanecua 

Miscallanews DO14 Shared 59K 

Total Direcl 

6724 
0014 
W14 
W14 
W14 
W14 
W14 
W14 
W14 
W14 
W14 
DO14 
W14 

DO14 
DO14 

Mrsct 113 
Dind 149 
Dlrsd IS4 
Dind IN 
Dlnd 27C 
Mrad 306 
ared w 
mred 546 
Dind 54c 
Dired 54D 
Dlred 6SA 
Dlred 69B 

Shared 159 
Shared 2% 

To@ Shared 

Tolrl8723 

btu 
Labor 
Labor 
Labor 
Freight 
Lata 
IT/DP 
ITlDP 
ITiUP 
ITfDP 
iabu 
Labor 

Total Direct 
MlscsllamUL¶ 
so(lwus 

Thursday. April 06.2000 Highly Sensitive ConRdenUal Information - Realrlctsd 

REDACTED 

26 147 
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cost 
Account Budget Dired/ Element 

Activity Numb$r-’-fenfer Shared Code Group ;’. ReYdential’Costs Direct CMS Shiredtosls 

DO14 Shared 238 Software 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

TP 

6728 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
W14 
W14 
DO14 

DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

Dired 
Dired 
Dired 
Dlred 
Dired 
Dired 
Dlred 
Dlred 
Dlred 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

27A 
599 
685 
M)8 
68A 
688 
68P 

OW 

191 
19A 
198 
21 1 
21A 
272 
42A 
52A 
691 
69A 
698 

13A 
1 3C 
27A 
41A 
5% 
681 
685 
688 
68A 
688 
68P 

Taxes 
MiSCellaneous 
Benefits 
MiSCBflar!8OuS 
Benefits 
Benefits 
Benefit9 

Total Shared 
lTlDP 

Total Direct 

T O W  6724 

cabor 
Labor 
Labor 
Material 
Material 
Freight 
POStaW 
Mlsc8llaneous 
Labor 
Labor 
Labor 

Total Direct 

Benefits 
Benefits 
Taxes 
Overhead 
MIscalIanBOUs 
Benefit9 
Benefits 
Mismllaneour 
Benefits 

Benefit9 
Benefits , 

Total Shared 

ToUl 6728 
- 

f i  

Thursday. nPrii06.2wO Highly sensitive Carndentlal Informaam - Rertricted 

REDACTED 

26 148 
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f-- 

Page 1 of 76 

Cost 
Amount Budget Dim# Element 
Number Center Shared code Group Toll Costs Direct Costs Shared Cosls Activity 

Bill Distrlbutlon 
. . .  - .  

6121 
DA93 Direct 34A Labor 

Total Direct 

Total 6121 

Labor 
Total Oired 

Total Oired 

Total 6121 

Labor __ 
__ 

Freight 
Labor __ 

Total Direct 

Taxw 
Renb 
M i sca I la n eou s 

POStaW 

Taxes 
Renb 
Mismllaneous 

Total Shared 

__ ~ 

Total Oirad 

Total Shared 

Labor 
Total Oired 

Total Shared 
Ovefhead 

6122 
OS64 Oired 340 

Oired 340 OS74 

6123 
O M 3  
OA93 

Oired 272 
Direct 34c 

O M 3  
OA93 
DA93 

Shared 27A 
Shared 57A 
Shared 578 

OCW1 Oired 42A 

rc os64 
OS64 
OS64 

Shared 27A 
Shared 57A 
Shared 578 

OS93 Oired 300 

DS93 Shared 41E 

_ _  

REDACTED Total 6123 

ITKIP 
6124 

DAW oimd 540 __ 
Total Oimd 

OS64 
OS64 
OS64 

Mmd 101 
Dimd 692 
Direct 693 

OS64 
OS64 
OS64 
OS64 
os64 
OS64 

shared 122 
Shared 123 
Shared 882 
shard 885 
shared 688 
shared BBP 

OS74 O l m t  54D 

OSW 
DsgJ 
os93 

+-- 

.r '*'ti 149 



GTE Telephone Operations 
Billing & Collection Study - Toll Cost - By Activity Page 2 of 76 

.- 
cost 

Activity Number Centsr Shared Code 
Aaount Budpet Direct/ Element 

Group Toll Costa Direct Corta Shared Cwts 
. _: ..... . 

I .L - 5 s 9 3  Dired 69A Labor 
DS93 Direct 698 Labor 

~~ 

DS93 

6623 
DAS3 
DAD3 
DA93 
DA93 
DA93 
DA93 
DAW 
DAS3 
DA93 
DA93 
DAB3 
DA93 
QAS3 
DAW 
DA93 
DA93 

DA93 
DAB3 
DA93 
DAS3 
DAS3 
DA93 
DA93 
DA93 
DAS3 
DAB3 
DAS3 
DA93 
DA93 
DAS3 
DAS3 
DAQ3 
DAS3 
DM3 

Mxn 
DCOZ 
Mxn 
DCOZ 
Dco2 

Mxn 
Dco2 
Dco2 
DCOZ 
O W 2  

Shared 27A 

Direct 113 
D i W  1tA 
Direct 118 
Direct 11D 
Direct 149 
Direct 21A 
Direct 272 
Direct 278 
Dlred 34A 
Direct 34C 
Direct 42A 
Dlrect 52A 
Direct 54D 
Direct 691 
Direct 69A 
Direct 698 

Shared 11C 
Shared 13A 
Shared 138 
Shared 13C 
Shared 159 
Shared 27A 
Shared 40D 
Shared 4OT 
Shared 41A 
Shared 41G 
Shared 41K 
Shared 424 
Shand 57A 
S h a d  599 
Shared 59K 
Shared 885 
Shared 888 
Shared W 

ne 
34A 
5% 
69A 
698 

Shared 27A 
shared 51c 
S h a d  528 
Shad 599 
s h S r s d 5 B K  

Total Direct 

Total Shared 
Taxer 

Total 6124 

Labor 
Labor 
Labor 
Labor 
Labor 
Material 
Freight 
Frelpht 
Labor 
Labor 
P o s w  
MismiiamKlus 
ITDP 
Labor 
Labor 
Labor 

Total Direct 
Benefits 
Benema 
Benefits 
Benefits 
Mircsllaneous 
Taxes 
Mlscellanecus 
Mlsc%lhnsous 
Overhead 
oveftlead 
ovemead 
Mlsgllaneow 
Rmb ' 

Mlsgllaneow 
MilYBllanws 
BeneRts 
Mlscsllsneaus 
Banefits 

Fmt 
Labor 
Mlscslluwous 
L a b  
Laba 

TaxSr 
M I ~ l l a m o w  
MW!allEOU. 
Ml8calhm 
Mi- 

Total Shared 

Total Direct 

__ 
Total Shared 



GTE Telephone Operations 
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COS1 
P Account Budget Diredl Element 

Aaivity Number Center Shared Code Group TOii Cost¶ Dired Costs Shared Costs - . .. - -5cs1 Dired 27C Freiahl - 
DCSI Dlred 31A Labor 
DCSl Direct 4% Postage 
DCSl Cared 428 Postage 
DCSl Dlred 5% Miscellaneous 
DCS1 Direct %A ITIDP 
DCSI Direct 69A Labor 
DCSl Dired 696 Labor 

DCSl Shared 27A Tax63 
DCSl Shared 43A Mlsceliansour 

DCWI Direct 4% Postage 
DCWl Direct 426 pmtage 
DCWl Dlred 69A Labor 
DCWl Direct 698 Labor 

DCW1 Shared 27A TaXW 
DCW1 Shard 59K MUcellanww 

DS64 Direct 113 Labor 
0564 Bred  11A Labor 
DS64 Direct 118 Labar 
DSM Dired 11D Labar 
DS64 Direct 149 Labor 
DS64 Direct 191 Labor 
DS64 Dlred 19A Labor 
OS64 Direct 195 Labor 
DS64 Direct 21A Malenai 
DS64 Direct 272 Freight 
DS64 Direct 278 Freight 
0564 Mrec( MD Labar 
DS64 Direct 34A Labor 
DS64 Dired 34C L a b  
DS64 Direct 4% mwd 
DS64 Direct 52A Miscsllaneous 
DS64 Dlrsct S A  ITmP 
DS64 Direct 54D ITmP 
DS64 Direct 691 Lawr 
DS64 Di& 69A Labor 

Total Direct 

Total Shared 

- 
Total Dired 

- 
Total Shared 

DS64 Direct 69E Labor - 

DS64 Shard 11C Bsnente 
os64 shared 1s BaMfiar 
DS64 Shard 1% Benefit¶ 
DS64 Shard 159 Mlscsllonearr 
DS64 Shard 27A TunS 
OS64 Shard 4OA Mi scsl l a n eous 
DS64 shard 4% 

Shard 40H Mlrcsllansars DS64 
DS64 Shared 40M Mlscsllaneous 

MlamllaWS DS64 Shared 405 
DS84 Shard 401 MisCallansQUI 
DS64 Shard 41A cwrhead 
DS64 Shared 41K cwrhead 

Total Dirsct 

Misc6lIPIIWS 

- DS64 Shard 43A M i a m l h W  

Thursday. Apdlog, 2000 Highly Senrtln, Confidenlisl InfCrmaCm - Reabided 

REDACTED 

26 151 
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GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity 

Cost 
Aacunt Bud-t Diredl Element 

~ ~~~ 

ACtiviV NU&& c a n k  shared code Group Toll Costs Direct Costs Shared Costs . .. - ~- --DS64 Shared 51A Mlsmilaneous 

Page 4 of 76 

. DS64 
DS64 
DS64 
0564 
DS64 
0564 
DS64 
0564 
DS84 
DS64 
D W  

DS74 
OW4 
DS74 
DS74 
DS74 
DS74 
OS74 
DS74 
DS74 
DS74 
DS74 
DS74 
DS74 
DS74 
OS74 
DS74 
DS74 
DS74 

DS74 
DS74 
OS74 
DS74 
DS74' 
DW4 
DS74 
DS74 
DS74 
OS74 
DS74 
DS74 
DS74 
DS74 
DS74 
Ds74 
DS74 
DS74 
OS74 
DS74 
DS74 
DS74 
DS74 
DS74 
DS74 

Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Shared 

Shared 

D i n d  
D i n d  
Dired 
D i d  
D i n d  
Dired 
Bred 
D i m  
Direct 
Direct 
Dimd 
Direct 
Direct 
Direel 
Dired 
Dired 
Dired 
Direct 

Shared 
Shared 
S h m  
Shared 
S h d  
Shard 
shard 
shad 
Shard 
shard 
salad 
shard 
Shared 
S h d  
S h d  
Shard 
Shard 
shand 
Shared 
ShPnd 
Shard 
Shard 
shard 
shand 
Shared 

57A 
59A 
59K 
65A 
658 
681 
685 
688 
68A 
688 
68p 

113 
11A 
118 
11D 
149 
191 
19A 
198 
21A 
272 
278 
31A 
34A 
34C 
52A 
691 
69A 
698 

11c 
13A 
138 
13C 
159 
27A 
4oA 
408 
4oc 
MOD 
4 w  
40T 
41A 
41E 
41K 
43A 
528 
55E 
57A 
599 
59K 
BSA 
858 
881 
885 

Rents 
Benefits 
Miscailaneous 
Misoellanews 
Misoelianeous 
Benefits 
Benefits 
Miscellaneous 
Benefits 
Benefits 
Benefits 

~ 

Total Shared 

Labor 
LabM 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Matwial 
Frelpht 
Freight 
Lsbor 
Labor 
Labor 
MisoeIIanwus 
Labor 
Labor 
Labor 

Benefits 
BeneRts 
m t s  

Mlsca(lanms 
TaXW 
Miacsllonaxls 
MIsmiIanmua 
M I smi Ianaxls 
Mlsosllams 
Ml~Ilor1eou8 
Mid lanwua  
m e a d  
m e a d  
ovsmead 
Mismiluwwxu 
M W i a I l a M  
U U i i ~  
Rent8 
M I sos i la m a 
Mi sos 1 l a m s  
M i a m l m  
MW-9 
Bmeflb 
Bsnenb 

Total Direct 

m n t s  REDACTED 

26 152 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity Page 5 of 76 

cast 
m u n t  Budget D i m  Element 

Gmup Toll Costs Dired Costs Shared Costs Auivity Number Center Shared Code 

' - "OS74 Shared 688 MismllaneOUS 

6721 

6723 

Thursday, April 06.2wo 

DS74 
OS74 
DS74 

DS93 
DS93 
os93 
OS93 
OS93 
OS93 
OS93 
OS93 

DSS3 
OS93 
DS93 
OS93 
OS93 
DS93 
DS93 
OS93 
DSBJ 
OS93 
DS93 
DS95 
DSBJ 
OS93 

OC02 

DCSl 

DAM 
DAM 

DCSl 

DCWl 
DCWl 
DCW1 
Dcw1 
Dcw1 
DCWl 
DCWI 
DCWl 

DCWl 
DCWl 

Shared 
Shared 
Shared 

Direct 
DireCl 
Direct 
Dired 
Oired 
Direct 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

68A 
686 
68P 

113 
149 
1 SA 
196 
%A 
52A 
69A 
698 

1 59 
27A 
40A 
40C 
41A 
410 
41 K 
55E 
599 
685 
888 
MA 
688 
68P 

Shared 599 

Dired 4 2 4  

Shared 
S h a d  

Dlred 

D i d  
D i n d  
Dired 
D i n d  
D i n d  
Dired 
D l n d  
Mred 

S h a d  
S h a d  

400 
4OT 

42A 

191 
1SA 
198 
21A 
272 
691 
89A 
6m 

27A 
5su 

Benefits 
Benefits 
Benefits 

Labor 
Labcr 
Labor 
Labor 
Labor 
Miseallanews 
Labor 
Labor 

Total Shared 

Total Direct 
MIsaIIaneas 
Tax- 
Miscallaneous 
Miscallanems 
OVsmRad 
overhead 
overhead 
MltiM 
MiVsllaneOus 
Benefits 
MiVsHaneOus 
Benefib 
Benefits 
BBnBfilS 

Total Shared 

Total 6623 

MiseallaneOuS 

Pos~ge 

Total Shared 

Total Dind 

TOW 6721 

Mlsosllanwr 
MIsosI laW 

PWtape 

Tats4 Shared 

Total Dired 

Labor 
Law 
Law 
MaMal 
Frsipht 
Labor 
Law 
LaboI 

Total Mrad 

TaXW 
Mi am l la n w S 

REDACTED 

26 153 



GTE Telephone Operations 
Billing & Collection Study - Toll Cost - By Activity Page 6 of 76 

c Cost 
Acmunt Bud@ Direw Element 
Number Center Shared Code Group Toil costs Direct Costs Shared Costs Aaivity 

. 

Total Shared 
DS64 Dired 211 Maferial 
DS64 Direct 691 Labor 
DS64 Direct 69A Labor 
D S M  Direct 698 Labor 

DSW Shared 27A Taxes 
DS64 Shared 40A Miscallanews 
DS64 Shared 40C Miscallaneous 
DS64 Shared 400 M 1 rcs 1 l a n eo u s 
DS64 Shared 40H MiSCellanews 
OS64 Shared 40J M l r c s l l a n ~  
DS64 Shared 40K Mlsmllaneous 
OS64 Shared 4OT MiscaIIan~s 

DS74 Direct 211 Material 
DS74 Dimd 6% Labor 
DS74 Direct 69B Labor 

~- 
Total Direct 

Total Shared 

- 
Total D i m  

DS74 Shared 27A Tax- 
DS74 Shared 59K Miscsllaneow - 

Total Shared 

DS93 Direct 69A Labor 
DS93 Dlred 698 Labor - 

Total Direct 

- REDACTED 
DS93 Shared 40T Mlrcsllanws 

Total Shared 

Total 8723 

6724 
DS64 
DS64 
DS64 
DS84 

DSW 
DS64 
DS84 
DS84 
DSB* 

DS93 
Ds93 
DSB3 

OS93 
DSS3 

6728 
DAB3 
DAB3 

D I M  113 
Dired 149 
Dired 1% 
Direct 198 

Shared 238 
Shared 27A 

Dlnd 113 
Direct 11A 

Labor 
Labor 
Labor 
Labor - 

Tom Dired 

Bend* 
M i s m l l s n ~  
Benema 
Eenmna 
M b  

Totsl SMred 
ITDP 
Labor 
Labor 

Total Dirsct 
safbIar4 
TaXSr 

~ o t a i  Shared 

Tow 8724 
- 

Labor 
Labor 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity 

- cost 

Page 7 of 76 

r -  
Acmunt Budget ~ i rec t l  Element 

Achnty Number Center Shared code Group Toil Costs Direct Costs Shared Costs 

- ' D m  Mred 116 Labor 

. 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 

DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DA93 
DAW 
DAD3 

DCOZ 
D C M  
DCOZ 
DCOZ 

DC02 
DC02 

DCSl 

DCW1 

DS64 
OS64 
OS64 
OS64 

DS64 
DS64 
DS64 
OS64 

os74 
os74 
OS74 
OS74 
OS74 
OS74 
OS74 
OS74 
DS74 
OS74 
DS74 

Direct 
Dired 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  
shared 
Shard 
Shared 

Dired 
Mred 
Dired 
Dired 

Shared 
Shared 

Direct 

Dired 

Direct 
Direct 
Mrect 
Dind 

shrnd 
Shand 
shond 
s h a d  

Dired 
Dired 
Dired 
Dim3 
Dired 
Dired 
Dlred 
Dind 
Dired 
Dired 
Dim3 

11D 
149 
272 
34C 
42A 
52A 

11c 
13A 
I 38 
13C 
159 
27A 
43A 
68s 
688 
68P 

191 
21 1 
272 
691 

271 
681 

42A 

42A 

34A 
52A 
69A 
698 

27A 
41A 
41G 
41K 

l9A 
leg 
272 
34A 
34C 
42A 
SZA 
69A 
698 
6 f f  
686 

Labor 
Labor 
Freight 
Labor 
Pasta* 
Miscsilanews 

Benefits 
Benefits 
Benenia 
Benenta 
MismIIaneaus 
Taxes 
Misoslianec*ls 
Bsnents 
M i sca l l a neou s 
Beneffts 

Total Direct 

Total Shand 
Labor 
Matarlpl 
Frelght 
Labor 

Taxea 
mnents 

Total Direct 

PWWW Total Shared REDACTED 
Total Dired 

Pasta@ 
Total Direct 

Labor 
MISmItaMKXS 
Labor 
La- . 

Total Direct 
TlxSa 
OVelilead 
m e a d  
m e a d  

Totpl shsnd 
Labor 
Labor 
F W t  
Labor 
Labor 
-taw 
MiSdaMCU 
Labor 
Labor 
Labor 
Labor 

Total ohct 
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cost 

Page 8 of 76 

Acmunt Budget DirecV Elemant 
Activity Number Center Shared Code Group Toll Costs Owed Costs Shared Costs 

OS74 Shared 13A \- ' - 
~. 
OS74 
OS74 
OS74 
OS74 
DS74 
OS74 
OS74 
OS74 
OS74 
OS74 
OS74 

OS93 
OS93 
DS93 
DS93 
DS93 

DS93 
DS93 
OS93 
OS93 
OS93 
DS93 
DS93 

Bill Generation 
6124 

UMS 

6724 
UMS 

8111 inquiry 
6112 

P513 
P513 
P513 
PSI3 

6116 
P513 
P513 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Dired 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

D i m  

and 
Dlnd 
Dired 
Mnd 

Dlnd 
Dlnd 

130 
13C 
27A 
PIA 
41K 
599 
685 
My) 
68A 
680 
68P 

19A 
190 
57A 
69A 
690 

13A 
27A 
685 
688 
eaA 
680 
68P 

Benefits 
Benefits 
Benefits 
Taxes 
Overhead 
Overhead 
Miscellaneous 
Benetib 
Miscellaneous 
menta 
Benefits 
Benefits - 

Total Shared 

Labor 
Labor 
Mismllaneour 
L a h  
Labor - 

Tdal Dired 

BeneRta 
TaXM 
Bmlerb 
Mlscellaneour 
Banems 
8eneRts 
Benefits - 

Total Shared 

Total 6728 

Total Bill Dlstribution 

OW l imp 
Totrl Direct 

Total 6124 

- 000 iimp 
Total Dirsd 

Total 6724 
-. 

- 
Total Bill Generation 

193 , TnnaportaUm 
8x3 TrnnspaPUm 
683 TlanspaPllon 
693 TranwxtaUon 

Tots1 Dirsd 

Total 6112 
- 

IS2 Labor 
692 Labor 

TOM Dim 

REDACTED 

26 156 
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Cost h 

Page 9 of 76 

PSI3 

6121 
P511 
PSI 1 
P511 
P511 
PSI 1 

P511 
PSI1 
PSI 1 
PSI 1 

PSI2 
P512 
PSI2 
PSI2 

PSI2 
PSI2 

P517 
PSI7 

P518 
PSI8 
PSI8 
PSI8 

P518 
PSI8 

PSlB 

p813 

W I 3  

F823 

P643 
P643 
P643 
P643 

Group Toil Costs Direct Costs Shared Costs 

Shared 652 Mismilaneous 

Thursday. 06.2000 

Shared 

Direct 
aired 
Oired 
oired 
Oired 

Shared 
Shared 
Shared 
Shared 

Oired 
Oired 
Oired 
O l d  

Shared 
Shared 

Shared 
Shared 

Oired 
D i d  
Dired 
Oired 

Shared 
Shared 

Mmd 

oimd 

Shred 

Olred 

Dlrsd 
O l d  
O l d  
Olred 

shared 

682 

191 
211 
21A 
272 
691 

271 
27A 
651 
681 

191 
21 1 
272 
691 

271 
M)1 

27A 
57A 

191 
211 
272 
691 

271 
681 

w 

w 

27A 

21 1 

19 
21 1 
272 
691 

271 

Benefits 
Tdai Shared 

Total 6116 

Labor 
Material 
Material 
Frelght 
Labor 

Taxer 
Taxer 
M id laneow 
Benefits 

Total Dired 

Total Shared 
Labor 
Maw 
Freight 
Labor 

Total OireU 

Taxer 
BWlSflta 

TOW Shared 
Taxes 
RenU 

Tom Shared 

Labor 
Material 
Frelght 
Labor 

Taxes 
Benefits 

~ 

Total O i red  

Total Shared 

Labor 
Total Olrecl 

Total O i m d  

~otal Shared 

Total OireU 

Labor 

TUSS 

MaMal 

Labor 
h4aMal 
FreYt 
Labor 

Total Oired 

T W  

Total Shared 

REDACTED 



GTE Telephone Operations 
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cost 
Account Budget Directl Element - Achvlly Number ._Center Shared code Group .._? .t . Toll Costs Direct Costs Shared Cosb 

P653 Shared 27A Taxes 
P653 Shared 57A Renb 

Total Shared 

6122 
P511 

P511 

P512 

P512 

P513 
PSI3 
P513 
P513 
P513 

P513 
P513 
PSI3 
P513 ’ 

P514 
P514 
P514 
P514 
P514 

P514 
P514 
PSI4 
P514 

PSI7 

PSI? 

PSI8 

PSI8 

PSI6 

PSI0 

P51D 
P51D 

Direct 

Shared 

Direct 

Shared 

Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

Direct 

Shared 

mrsct 

Shared 

Dind 

Shared 

Direct 
D i d  

340 

27A 

340 

27A 

IS1 
21A 
272 
340 
691 

27A 
599 
651 
681 

191 
21A 
272 
340 
691 

27A 
599 
651 
BB1 

340 

27A 

340 

27A 

340 

27A 

191 
21A 

Total 6124 

Labor 

Taxes 

Labor 

Taxes 

Total Direct 

Total Shared 

Total Direct 

Total Shared 
Labor 
Material 
Freight 
Labor 
Labor - 

Total Direct 

Taxes 
MI?HILlllanws 
MiS(IIIIanems 
Benents 

Total Shared 

Material Labor REDACTED 
Freight 
Labor 
Labor 

Total Dired 

Taxes 
Miscallanems 
M w I a n e m s  
BSneAts - 

Total Shared 

Total Mred 

Total Shared 

Total Direct 

Total Shared 

Total Direct 

Total Shared 

Labor - 

TaxaS 

Labor 

Tax- 

Labor 

TaXsS 

Labor 
Material 

Highly Sendlive COnRdenUal lnformatlm - Resblcted 26 158 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity Page 1 I of 76 

P cost 
Account Budget Direct/ Element 

Activity Number . Center Shared Code Group ., _ _  .c . . Toll Casta Directcosls SharedCosts 
PSID Dired 272 Freight 
P51D Direct 34D Labor 
PSID Direct 691 Labor 

P51D Shared 27A Taxes 
PSI0 Shared 681 BeneRts 

PS39 Direct 34D Labor 
P530 Dired 69A Labor 
PS30 Direct 69B Labor ~ 

P530 Shared 27A Taxes ~ 

TOM Direct 

rota1 Shared 

Total Direct 

Total Shared 

Total Direct 

Total Shared 

Total Dired 

Total Shared 

Total Direct 

P613 Direct 340 Labor - 

P613 Shared 27A Taxes ~ 

P623 Direct 34D Labor 

P623 Shared 27A Taxes 

m 3  D i n d  34D Labor 

Tax024 REDACTED P633 Shard 27A 
Total Shared 

P643 

Pe43 

P6S3 

P653 

P79Y 
P79Y 
P7w 
P7w 
ploy 
play 

P79Y 
P79Y 
P79Y 

6123 
PSI 1 
P511 
PSI 1 

Dired 34D 

Shared 27A 

Direct 340 

Shared 27A 

D l n d  191 
Dlnd 21A 
Mnd 272 
Dlrsd 3oA 
C i n d  34D 
C i n d  691 

Shamd 27A 
Shamd 651 
Shard 881 

Dired 21A 

D i n d  691 
m n d  272 

Labor 

Taxes 

Total Direct 

Total Shared 

Labor 
Total Direct 

Total Shared 
Tax024 

Labor 
Matslial 
Freight 
Llba 
Labar 
Labor 

Tax- 
MIaceIIanWw 

- 
Total Direct 

Benanb 
Total Shared 

TOW 6122 
~ 

Matlrial 
FruMt 
Labor 

26 159 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity Page 12 Of 76 

cost 
P Aaount Budget Direct/ Element 

Achviiy Numkr Center Shared Code Group Toll Casts Dired Costs Shared Costs - 

/--- 

Thursday. April 08.2M)O 

P511 
P511 
P511 

P512 
P512 
P512 
P512 
P512 
P512 

P512 
P512 
P512 
P512 
P512 

P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 

P513 
P513 
P513 
PS13 
P513 
P513 
P513 
p513 
P513 
PW3 
-13 
P513 
PSI3 
PSI3 
P513 

P514 
P514 
P514 
PSI4 
P514 

Shared 
Shared 
Shared 

Dired 
Direct 
Direct 
Dired 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dim3 
D lnd  
Dired 
D i n d  
Dired 
Di& 
Direct 
Direct 
Dired 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
S h a d  
S h a d  
S h a d  
shared 
shad 
shad 
s h a d  
shsrsd 
shw 
Shared 
shared 
ShalUd 

Dlract 
Inred 
In& 
Dired 
Dired 

27A 
41E 
651 

191 
21A 
272 
34A 
34C 
691 

27A 
41E 
578 
651 
681 

101 
102 
191 
192 
193 
213 
21A 
272 
34A 
34C 
653 
683 
691 
692 
693 

122 
123 
271 
27A 
4OU 
51A 
578 
651 
652 
662 
681 
662 
885 
ea8 
w 

191 
21A 
272 
S U  
691 

Total Dired 
Taxes 
Overhead 
Miscellaneous - 

Total Shared 
Labor 
Material 
Frelght 
L a w  
Labor 
Labor 

~ 

Total Dared 
Taxw 
overhead 
Miscellaneous 
Miscallaneous 
BeneRb 

Total Shared 
Labor 
Laba 
Labor 
Labor 
TranrpoMtion 
Malerlal 
Malerial 
Freight 
Labor 
Labor 
Transportation 
TranspoM(lar 
Labor 
Labor 
Transportadon 

ovemead 
mrhead. 
T a w  
Tax- 
MiSQIbWs 
Renb 
Mi.csllwau 
Misgl lwau 
M- 
ovwhesd 
eumllb 
Benafils 

M W -  
mmnb 

Total Direct 

~~ 

TOW S h a d  

Labor 
MaWal 
Freiht 
M i sce l l a n eou s 
Labor 

Hiihly Sensitive Conndentlal lnfomtlon - Resldctsd 

REDACTED 

26 160 
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Cost 
F- Acmunt Budget Direct, Element 

Activity Number Center Shared Code Group Toll Costs Direct Costs Shared Costs - 
Total Direct 

PSI4 Shared 27A Taxa 
PSI4 Shared 41E Overhead 
PSI4 
PSI4 Shared 681 Benefits 
P514 Shared 7% Transfen 

Shared 651 Miscallaneous 

Total Shared 

PSI7 I Direct 191 Labor 
P517 Direct 21A Malerlal 

P517 Dlred 691 Labor 

PSI7 Shared 27A Taxes 
P517 Shared 41E Overhead 
P517 Shared 57A Renb 
PSI7 Shared 681 Benefits 

PSI7 Direct 272 Freylht 

- 
Total Dlred 

Total Shared 

PSI8 Dlred 191 Labor 
PSI8 Dlred 21A Material 
P518 Dlred 272 Freight 
P518 Dired 691 Labor 

PSI8 Shared 27A Taxa 
P518 Shared 41E Overhead 
P518 Shared 681 Benenta 

- 
Total Direct 

Transfen 

~ o t a l  shared REDACTED PSI8 Shared 7% 

P51B Dired 191 Lata 
PSI8 Direct 211 Matenal 
PSI8 
PSI8 
PSI8 
P518 
PSI6 

P518 
P518 
PSlB 
PSlB 
P5lB 

P51D 
P51 D 
PSlD 
PMD 
PSlD 
PSI D 
PSlD 
P51D 
P51D 

P51 D 
P5ID 

Dlred 21A 
Dlred 272 
Direct 34C 
Direct 42A 
Dlrsd 691 

snared 271 
Shared 27A 
Shared 41E 
Shared 851 
shared 881 

D i d  191 
and 201 
and 211 
D(nd 21A 
D l n d  272 
M JOD 
Dlnd 34c 
D i m  42A 
D I M  691 

Shared 27A 
Shared 41E 

26 161 
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CaPt 

Page 14 of 76 

.._. 
Account Budgel Direct/ Element 

Activity Number Center Shard Code Group Toll Casts Direct Costs Shared Costs _ .  
P51D Shared 651 Miscallaneous 
P51D Shared 661 Benefits 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
PS30 
P530 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 

P613 
P613 
P613 

D i i  I91 
Direct 19A 
Direct 198 
Direct 21A 
Direcl 272 
Dired 34’2 
Direct 691 

D i r d  698 
Direct 69A 

Shared 27A 
Shared 4oC 
shared 41E 
Shared 651 
Shared 6% 
Shared 658 
Shared 881 
Shared 68A 
Shared 888 

Direct 191 
Dlred 201 
Direct 21A 

Total Shared 

Labor 
Labor 
Labor 
Malarial 
Freight 
La tu  
Labor 
Labor 
Labor - 

Total Direct 
Taxes 
MIWlaneous 
OvMhead 
Miscellansous 
Miscellaneous 
Miscsllansous 
BeneRb 
BalleIIh 
BenERb . -  

Total Shared 

Labor 
Ma le rl a 1 
Malerial 

REDACTED P613 Dired 272 Fmlght 
Pel3 Dired 34A Labor 
p813 Direct 691 Labor - 

Total Direct 

P613 Shared 27A 
P613 Shared 57A 
P613 Shared 578 
P613 Shared 881 

p823 Dlred 21A 
m23 mred 272 
P623 Dired 691 

P623 Shared 27A 
P623 Shared 41E 
pez3 shared 578 

Pe33 Direct 191 
P833 Mnd 21A 

Mred 27!2 
F a 3  Direct 691 

P W  Shared 27A 
P833 Shared 41E 
P833 Shared 681 

w 3  Dired 191 

Tax- 
Renb 
Miscellaneous 
Benents - 

Total Shared 
Materiai 
Frdoht 
Labor __ 

Total Dlred 
TU- 
owtilwd 
Mlsca(b00W - 

Total S h a d  

Labor 
Material 
F m W  
Labor - 

Totdl Dired 
TUM 
omtmad 
e%nab . - 

Tom1 Shared 

Labor 

Thursday. April 06,ZoOO Highly Serdllva Confldentlai ln fmat lm . Reatrided Zti 162 



GTE Telephone Operations 
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cost 
Account Budget DirecV Uement 

Act~vily Number Center Shared Code Group Toll Costs Dlrect Costs Shared Costs 

. - w  Dlrect 21A Material 

6124 

P a 3  
P W  
P643 
P643 

P643 
P643 
P643 

P653 
P653 
P653 
P853 
P653 
P653 
P653 
P 6 Y  
P653 
P653 
P653 
P653 
P653 

P653. 
PES 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 

P79Y 
P79Y 
P79Y 

P79Y 
P79Y 

P511 
P511 
P511 
PSI1 

P511 
PSI1 

P512 

~ .. 
Direct 
Direct 
Direct 
Okect 

Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Dired 
Dired 
Dired 
Direct 

Shared 
Shared 
Shared 
Shard 
Shard 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Direct 
Dired 

Shared 
shard 

Shared 
Shand 

272 
34A 
34C 
691 

27A 
41E 
57A 

101 
102 
191 
192 
193 
213 
21A 
272 
34A 
34C 
691 
692 
693 

122 
123 
27A 
57A 
570 
662 
681 
685 
Ea8 
68P 

272 
34C 
42A 

27A 
41E 

Freight 
Labor 
Labor 
Labor 

Total Direct 

Tae.3 
Overhead 
Renb 

Labor 
Labor 
Labor 
Labor 
TransportaUon 
Malerial 
Material 
Freight 
Labor 
Labor 
Labor 
Labor 
Transpatabon 

overhead 
Overhead 
TaXe.3 
Renb 
Mismllaneous 
Overhead 
Benefits 

Miscallanews 
Beneflb 

Freight 
Labor 
Postage 

TU08 
OVsrtMld 

- 
Total Shared 

Total Direct 

Beneflb 

Total Shared 

Total Direct 

T O ~  Shared 

Total 6123 

1 REDACTEt 

21A 
272 
54D 
691 

27A 
851 

191 

M a M  

Labor 

TaXe.3 
Mlscsllsnww 

Total Dired 

Total S h a d  

Labor 

Highly Sensitive ConfidenUal Information - R ~ M c t s d  



GTE Telephone Operations 
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cost 
Account Budget OirecU Element 

Activiv Number. . Center Shared Code Group Toll Costs Direct Costs Shared Costs 

P512 Direct 1 9 ~  Labor 
P512 Direct 198 Labor 
P512 Oireed 21A Material 
P512 Direct 272 Freight 
P512 Dired 34C Labor 
P512 Dired 540 ITDP 
P512 Oirect 691 Labor 
P512 Direct 69A Labor 
P512 Direct 698 Labor 

P512 Shared 27A Taxes 
PSI2 Shared 681 mnents 
P512 Shared 68A eanents 
P512 Shared 688 mneets 

P513 Oired 101 L a b  
P513 Direct 191 Labor 
P513 Dlred 192 Labor 
P513 Dired 193 TraIlSFQtiation 
P513 Dlred 1 9A Labor 
P513 Dlred 198 Labor 
P513 Dind 21A Material 
P513 Dired 272 Freight 
P513 Dimd Y C  Labor 

P513 Dired 653 Transportallon 
P513 Direct 883 Trans pcita ti on 

Total Direct 

Total Shared 

P513 Olred Y D  imp 

P513 Dired 691 Labor 
Labor P513 Dlred 692 

P513 Direct 693 
PSI3 Direct 69A Labor 

~ ~ n - ~ ~  1 REDACTEL 

Thursday, April 0%. 2000 

P513 

P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
P513 
PSI3 
PSI3 
PSI3 
PSI3 
PM3 
PSI3 

P514 
P514 
P514 
P514 
P514 
P514 
PSI4 

Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shored 
Shared 
S h a d  
Shared 
S h a d  
Shared 
Shard 
Shard 
shrnd 
S h a d  

Dimd 
amd 
and 
Dimd 
and 
Dim 
Dimd 

698 

122 
123 
27A 
651 
652 
65A 
656 
682 
801 
692 
083 
888 
8M 
68B 
BBP 

191 
19F 
190 
21A 
272 
SI0 
691 

26 164 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity Page 17 of 76 

cost 

Advity Number Center Shared Code 
A m n t  Budget oirectl Element 

Group Toll h t s  Direct Costs Shared Costs 

P514 
P514 

P514 
P514 
P514 
P514 
P514 
P514 
P514 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
PSI7 

PSl7 
P517 
P517 
P517 
P517 
PSI7 
P517 

P518 
P518 
P518 
P518 
P518 

P518 
P518 

PSlE 
P51E 
PSlE 
P5lE 
mie 

PSlE 
PME 

PSID 
P51D 
PSI0 
PSI0 
P51D 

Oired 69F 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

oired 
Direct 
Oired 
oired 
olred 
Oired 
Oired 
D i d  
Mred 
Oimd 
oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

oired 
Dired 
oired 
oired 
Oked 

Shared 
Shared 

and 
and 
O l n d  
Mnd 
Dind 

Shared 
Shpnd 

Mrsct 
Olrsd 
O l n d  
Direct 
Olred 

6% 

27A 
651 
65F 
650 
681 
88F 
880 

191 
19F 
19G 
21A 
272 
34C 
52A 
540 
691 
69F 
690 

27A 
651 
65F 
s5G 
681 
68F 
880 

191 
21A 
272 
540 
691 

27A 
881 

191 
21A 
272 
540 
691 

27A 
881 

191 
21A 
272 
YC 
540 

Labor 
L a b  

Total Oired 

TaxB8 
Miscellaneous 
M W t a n s a u  
MlscellaneOus 
Benefits 
Benefits 
Benefits 

Total Shared 
Labor 
L a w  
Labor 
Matem 
Freight 
Labor 
MIsceIIanwS 
ITrnP 
Labor 
Labor 
Labor 

Total Direct 
TaxsS 
M l d l a n w r  
MiacsllailealS 
Misc8llaneow 
EeneRb 
BeneRh 
Benenb 

Labor 
Material 
Freight 
ITrnP 
Labor 

TaXSS 

1 
Total Shared 

Total Direct 

Benentr - 
TOW Shared 

L;lbor 
MsterW 

ITiDP 
Labor 

FRiok' 

- 
TOM Dirsd 

TWOS 
Eenmlb 

Labor 
Mawrlai 
Freight 
Labor 
ITrnP 

- 
Total Shared 

REDACTEI 

26 165 
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Cost 
n Account Budget D i r w  EietlWnt 

Number Center Shared Code Group Toll Costs Direct Costs Shared Costs Activity 

~- 'P51D Direct 691 Labor 

P5lD Shared 27A Taxes 
P51D ' Shared 651 Mismilaneous 
P51D Shared 681 Benefits 

P530 Dired 191 Labor 
Direct 1% Labor 
Dired 198 Labor P530 

P530 D i d  20A Material 
P530 Direct 21A Material 
P530 Dired 272 Freight 
P530 Direct 54D tTmp 
P530 Direct 691 Labor 
P530 Dired 69A Labor 
P530 Direct 696 Labor 

P530 Shared 27A Taxes 
P530 Shared 651 Misaellaneow 
P530 Shared 6% MlsmllaneQus 
P530 Shared 658 Mi see Ita neou s 
P530 Shared 681 Benenu 
P5M Shbnd 68A BanSfiU 
P530 Shared 63B Benefits 

P613 Dired 191 Labor 

Total Direct 

Total Shared 

. 

Totai Direct 

Total Shared 

P613 Dired 19A Labor 
P613 Direct 198 Labor 
P613 Dlred 21A Material 
P613 Direct 272 Freight 

1 REDACTEK 
P613 
P613 
P613 

P613 
P613 
P613 
PSI3 

P033 
F833 
F833 
P a 3  
F833 
Fa3  
PfUJ 
F833 

Pa3  
P833 
p8u 
F833 

P643 

Direct 
Direct 
Direct 

Shared 
Shored 
Shared 
S h o d  

Shared 
Shm 
S h a d  
S h a d  

D l n d  

691 
69A 
698 

27A 
681 
@A 
680 

191 
19A 
198 
21A 

691 
69A 
6€3 

272 

27A 
881 
68A 
688 

191 

Labor 
Labor 
Labor 

Total Dired 

Taws 
menu 
menu 
B e m s  

Total Shared 

Labor 
Labor 
Labor 
Ma W 
F W t  

. Labor 
Labor 
Labor 

Tots1 Dim 

TaxsS 
Benents 
menu 
Banenm 

Total snared 

Labor 

Thursday. Mri l  06.2000 Highly SensitiM ConftdenUal InformaUon - Resbiced 26 166 
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P-. cos1 
Acmunt Budget D i r m  Element 

Toil Costs Direct Costs Shared Costs Activity Number Center S h a d  Code Group 

~- "P643 Direct 19A Labor 
P643 Direct 198 Labor 
PM3 Direct 21A Material 
P643 Direct 272 Freight 
P643 Direct 540 ITlDP 
PM3 Direct 691 Labor 
P643 Direct 69A Labor 
PM3 D I M  698 Labor 

P643 Shared 27A Taxes 
P643 Shared 681 Benefits 
P643 Shared 68A Benefits 
P643 Shared 688 Benents 

P653 oirect 101 Labor 
P65.3 Dired 272 Freight 
P853 Dired 34c Labor 
P653 Oired 692 Labor 
P653 Direct 693 T r a n m U o n  
P653 Direct 69A Labor 
P653 Direct 698 Lam 

p653 Shared 122 Overhead 
P653 Shared 123 Overhead 
P653 Shared 27A Taxer 
P653 Shared 682 Overhead 
P65.3 Shared 685 Benefits 
P653 

Total Direct 

Total Shared 

Total Direct 

6212 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 

P79Y 
P79Y 

PS18 
PSI8 
PSI8 
PS18 
PS18 
PS18 
PSI0 
P518 
P518 

PSI8 
PSI8 
PS18 
PSI8 

Shared 6-9P 

oind 191 
Mred 21A 
Dired 272 
Dired 54D 
D i m  691 

Shared 27A 
Shared 6-91 

mnd 
Mnd 
Dind 
and 
and 
Dlnd 
Mnd 
Dind 
and 

Shared 
Shared 
Shared 
S h a d  

101 
I 91 
192 
193 
213 
272 
691 
692 
693 

122 
123 
271 
882 

MatMal 
Freight 
iT/DP 
Labor 

Total Dired 

Tax- 
Benefits 

Total Shared 

Total 6124 

Labor 
Labor 
Labor 
TlallEp-UUCil 
Mateflsl 
F* 
LaM. 
Labor 
T W M  

OMmeSd 
OMmeSd 
Tax- 
ovemead 

Total D i n d  

26 167 
Thursday. Apdi OB. 2000 Hlghly Sensitive COnndentlal Infomation - Resblcted 
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cost 
Acmunt Budget DirecU Element 

Activity Number Center Shared Code Group Toll Costs Direct Costs Shared Costs 

- P518 Shared 681 Benefits 
P518 
P518 
P518 
P518 

P5M 

Shared 
Shared 
Shared 
Shared 

Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

682 
685 
688 
68P 

52A 

Beneflts 
Benefits 
Miscellaneous 
Benefits 

Miscallaneous 
Total Shared 

Total Dired 

6535 
Tom 8212 

P51B 
P51B 
P51B 
P51B 
P51B 
P51 B 

1 24 
125 
126 
664 
685 
68P 

ovemead 
overhead 
Ovemsad 
Overhead 
Benefits 
Benefits 

Total Shared 

Tolai 6535 

6622 
PSlB 
P51 B 

P51B 
P51B ’ 
P51B 

Direct 11A 
Direct 149 

Labor 
Latux 

Benefita 
B e n d  
Benefits 

Total Direct 

Total Shared 

Shared 11C 
Shared 685 
Shared 68P REDACTEL h 

6623 

Total 6622 

P511 
P511 
P511 
P511 
P511 
P511 
P511 
P511 

Direct 
Direct 
Direct 
Direct 
Direct 
Dired 
Dlred 
Direct 

113 
11A 
116 
11D 
149 
14C 
499 
52A 

P511 
P511 
P511 
PSl i  
PSI1 
PSI i  
P511 
PS l i  
P511 
PSI i 
P511 
P511 
P511 

Shared 
Shared 
Shared 
s h a d  
Shared 
shared 
Shared 
SMred 
Shared 
shared 
shared 
Shared 
Shared 

11c 
159 
27A 
4oA 
400 
41E 
43A 
5oA 
599 
SOU 
68.5 
gaa 
BBP 

P512 
P512 

Direct 
Direct 

113 
1lA 

26 168 Highly Sensitin, mnfidential lnfwmatim - Resvined 
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cost 
r’. Account Budget Direct, Element 

Toll Costs Direct Costs Shared Costs Activity Number . Center Shared Code Group - 
P512 

/-- 

Thursday. April 06. 2oM) 

P512 
P512 
P512 
PSI2 
PSI2 
PSI2 
P512 
PSI2 
PSI2 

P512 
PSI2 
PSI2 
PSI2 
PSI2 
PSI2 
PSI2 
PSI2 
P512 
P512 
PSI2 

PSI 3 
PSI3 
PSI3 
P513 
PSI3 
P513 
PSI3 
P513 
PSI3 
PSI3 
PSI3 
PSI3 
P513 

PSI3 
PSI3 
P513 
PSI3 
P513 
PS13 
PSI 3 
PS13 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 
PSI3 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
D ind  
D ind  
Direct 
Dimd 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shpnd 
Shard 
Shard 
Shamd 
Shard 
shard 
Shared 
Shard 
Shared 
shared 

118 
l l D  
149 
1 4C 
19A 
190 
42A 
52A 
69A 
698 

11c 
159 
27A 
40M 
43A 
599 
885 
688 
68A 
688 
68P 

113 
11A 
118 
11D 
149 
1 4C 
I9A 
198 
30A 
34A 
52A 
69A 
698 

1 I C  
159 
27A 
40M 
41A 
41C 
41D 
41F 
410 
41K 
43A 
57A 
588 
BSA 
858 
68.5 
888 
6e.4 
688 
88p 

Labor 
Labor 
Labor 
L a b  
Labor 
Labor 
POStaP 
Miscellaneous 
Labor 
Labor 

Total Dired 

Benefila 
Miscellaneous 
Tax= 
Miscellaneous 
Miscei iams 
Mi s m i la n eou r 
Benefila 
MlSoellanews 
Benefila 
Benefila 
Benefila 

L a m  
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Law 
Labor 
Labor 
Mismllaneous 
Labor 
Labor 

Benefits 
Miscellaneous 
Tax- 
Miscellaneous 
owlhead 
owlhead 
owlhead 
ovslhead 
owlhead 
o w h a d  
#&at- 
Rent. 
MIacaIIMWLI8 
MIS&- 
Mia&ktWW8 

Miscellsnsous 
Bensfita 
BensfiIa 

Total Shared 

Tohi Direct 

mom 

Bensnta 

REDACTEC 

26 169 
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n CMt 

Page 22 af 76 

Aaounl Budget Direct! Eleiint 
Achvity Number Center Shared Code Group Toil Cost, Direct Costs Shared Casts 

. 

. P514 
P514 
P514 
P514 
P514 
P514 
P514 
P514 
P514 
P514 
P514 

P514 
P514 
P514 
P514 
P514 
P514 
P514 
P514 
PSI4 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P537 
P517 
P517 
P517 
P317 
P517 
PSI7 
P317 
P317 
PSI7 
P517 
P517 
P317 
P317 
P517 

P318 
P518 
P518 
P518 
P318 

Direct 113 
Direct 11A 
Direct 110 
Direct 11D 
Direct 149 
Dired 14C 
Dired 19F 
Direct 190 
Dired 52A 
Dlred 69F 
Direct 69G 

Shared 11C 
Shared 27A 
Shared 408 
Shared 599 
Shared BB5 
Shared 888 
Shared 68F 
Shared 880 
Shared 6e? 

Direct 113 
Dired 11A 
Direct 110 
Dired I l D  
Direct 149 
Dlred 14C 
Dired 19F 
Dired 190 
Dired 34A 
Dired 69F 
Dimd 6% 

sharsd 11c 
Shared 159 
Shared 27A 
Shared 40M 
Shared 41A 
Shared 41C 
Shared 410 
Shared 41F 
Shared 41G 
Shard 41K 
shsnd 685 
shared BBB 
slured BBF 
S h s n d 8 8 0  
Sh.ndw 

Dlmd 113 
MI& 11A 
Mmd 1lB 
Mmd 11D 
Dimd 149 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Miscellanecua 
Labor 
Labor 

Tohi Direct 

Beneflta 
Taxes 
MbC4lallwlu 
Mismllanbour 
Bensflts 
Mircsllanwus 
Bene?& 
Benefit, 
Benttflts 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Lam 
Labor 
Labor 
Labor 

Total Shared 

Total Direct 

BeneRt. 
M l r O e l b  
TWes 
MbdlaIlWW 
awlmad 
owlmad 
ovdmad 
h m a p d  
h l h e a d  
Ovd?6d  
mom 
MWIUIeOW 
bmma 
m n t a  

- mnenb 
Tow Shard 

Lam 
Labor 
Labor 
Labor 
L a b  

REDACTEL 
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P cost 
A C C O ~ ~ ~  Budaet ninr+, Element 

Page 23 of 76 

REDACTEC 

. ~ _.._"_ 
Toil costs Direct Costs Shared Costs Activity Number mnkr Shared code Group 

"- 'P518 Direct 14C Labor 
P518 Direct 34A Labor 
P518 Direct 499 Labor 

P518 Shared 11C Benefits 
P518 Shared 159 Mlsmllaneous 
P518 Shared 27A Taxes 
P518 Shared 408 Mi scel l a n ennr 
P518 . Shared 41A Overhead 
P518 Shared 410 Overhead 
P518 Shared 41K overhead 
P518 Shared 685 Beneflb 
P518 Shared 888 Miaallaneous 
P518 Shared 88P Benefits 

P51B Dlrsd 11A Labor 
P51B Direct 118 Labor 
PSIB Direct l1D Labor 
PSlB Direct 149 Labor 
PSIB Direct 34A Labor 
PSIB Direct 499 Labor 

P51B snared IIC Benefits 
P51B Shared 159 Miscellaneous 
P51B Shared 27A Taxes 
P51B Shared 408 MIsceIIane.ous 
P51B Shared 400 Mi sce I I a n eo u ?I 
P51B Shared 41A Overhead 
P51B Shared 41D Overhead 
P51B Shared 416 ovemsad 
P51B Shared 41K overhaad 
P51B Shared 885 Benefits 
P51B Shared 888 MIaceIIaneoua 
P5lB Shared W Balefits 

P5lD D I M  113 Labor 
P51D Dlred 11A Labor 
PSID DinM 118 Labor 
P5lD Direct 1ID Labor 
P51D D l n d  149 Labor 
P51D Dim 14c Labor 
PSID Dlrect 499 Labor 

P51D shared 11c Bk?netlts 
P51D Shrrsd 159 huacettanewa 
P51D Shared 27A 'TZiXO8 
P51D ylored 4 M  MWIPnOCUS 

P5ID Shard 4OB MlscslhflEXlS 
P510 ' ShueQ 4OC MWllofWXu 
PSlD Shard 40D hi- 
P51D Shard 41A ovemesd 
PSID S h a d  410 ' ovemesd 
PSID Shard 41F OmIImad 
P51D Shared 410 OMmead 
PSID Shared 41K m e a d  
PSlD Shared 43A M!sallanOCUS 

Total Direct 

Total Shared 

Total Direct 

Total Shared 

TOW Dirsd 

/4 

Thursday. nPrilO6.2MM Highly SenSiUva COnfldenW InfOnMtlDn - RSJbiQsd 
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Billing B Collection Study - Toll Cost - By Activity 

Cost 
e. Acmunt Budget Direct/ Elemenl 

Activity Number Center Shared Code Group Toll Costs Direct Costs Shared Costs 

~- .-PSID Shared 59K Miscellaneous 

h 

Thursday. &til 06,2000 

P51D 
P51D 
P51D 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 

P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 
P530 

P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 

W13 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 
P613 

Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
snared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dlred 
Direct 
Direct 
Direct 
Direct 
D l n d  
Dlrect 
Dlnd 
Dlrect 
Direct 
D l n d  

Shared 
Shared 
Shsred 
Shard 
shared 
Shared 
Shared 
S M d  
Shilred 
Shared 

685 
688 
68P 

113 
149 
19A 
198 
34A 
54C 
69A 
698 

159 
27A 
40A 
40C 
41A 
41C 
41F 
41 G 
41 K 
57A 
599 
6% 
650 
685 
688 
66A 
688 
68P 

113 
11A 
118 
11D 
149 
14C 
19A 
190 
34A 
42A 
BBA 
690 

11c 
159 
27A 
41A 
41D 
410 
41K 
57A 
BSA 
BSB 

Benefits 
Mismllaneous 
Benefits 

Labor 
Labor 
Labor 
Labor 

Total Shared 

Labor 
ITIDP 
Labor 
Labor 

Total Dired 
Miaceiianeous 
Taxes 
Mioeellsnews 
Mi sce l l a n eo us 
Overhead 
OV0fhead 
Overhead 
Overhead 
Overhead 
Rents 
Miscellaneous 
Miscellaneous 
Miscellaneoua 
~enents 
Mlscellaneour 
Banafita 
Benefits 
0eneflb 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
L a b  
Labor 
postage 
Labor 
Labor 

Total Direct 
eenenw 
Mlsmi-8 

ovali ld 
ovellma4 
oMllma4 
omiilwd 
Rent8 
hiismi- 
M W -  

REDACTED 

Zii  172 
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Cost 
Acmunt Bud@ D i r w  Element 

Achvity Number Center Shared Code Group Toll Costs Direcl Costs Shared Costs 

685 Benefits 

Thursday. Apdl06. 

.- . 
P613 
P613 
P613 
P613 
P613 

P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 

P623 
P623 
P623 
P623 
P623 
P623 

P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 
P623 

P633 
PW3 
PW3 
PW3 
p833 
P633 
m33 
pBJ3 
P a 3  
P633 
P633 
PW3 

P623. 

pBJ3 
PeJJ 
PBJJ 
P633 
F a 3  

Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direu 
Direct 
Direct 
Direct 
DlreU 
D i m  
Dired 
Direct 
Dlred 
Dlred 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 

DinQ 
DlnQ 
D l n d  
Direct 
Dlnd 
DinQ 
Direct 
Dlnd 
and 
D I M  
D l n d  
D I M  

Shared 
Shared 
Shared 
Shared 
shared 

688 
68A 
688 
68P 

113 
11A 
119 
11D 
149 
14C 
21A 
272 
30A 
4% 
499 
691 

11c 
159 
27A 
40A 
408 
40C 
400 
400  
40H 
40M 
41A 
410 
41F 
41K 
59K 
685 
688 
w 

113 
11A 
118 
11D 
149 
14C 
19A 
196 
34A 
499 
69A 
698 

11c 
1% 
27A 
400 
41A 

Miscellaneous 
Beneflts 
Benefitr 
Benefits 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Matenal 
Freight 
Labor 
POatalp 
Labor 
Labor 

Total Shared 

Total Direct 

Benefits 
MIsmllanema 
Taxes 
Mi sm 1 1 a n ow s 
Mismllanewa 
MismllaneOus 
Mlsmllanecus 
MismllaneOUs 
Mismllaneous 
M I s m I I a n ~ s  
overhead 
Owrhead 
Overhead 
Ovemead 
Mlscdlaneous 
Benefits 
MlsmllaneOUs 

- 8snents 
Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

Benents 
MIscalIOmO 
TaXeS 
MlscsllansQua 
ovemead 

TOW Dimd 

Highly Senslllw Confldential Information ~ ResMUed 

REDACTED 
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cast 
Acmunt Budoet Direct! Element 

Page 26 of 76 

- .__ 
Group Toil Costs Direct Costs Shared Costs Acttvir/ Number . Cenier Shared Code - 

P633 Shared 41C Overhead 

n 

Thursday. Aprii 06,2040 

P633 
P633 
P633 
P633 
P633 
P633 
P633 
P633 

P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 

P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 
P643 

P653 
P653 
P653 
PB53 
P653 
p853 
P653 
P653 
P653 
P653 
P653 

P653 
p853 
P6s3 

P W  
P653 
PES3 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
D i r e  
Dlred 
Direct 
Dlred 
Direct 
Dlred 
D I M  
Direct 
Direct 
Dired 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dlred 
Dlnd 
Dlnd 
and 
and 
Direct 
and 
D l n d  
D i n d  
D i d  

Shared 
Shared 
Shared 
Shared 
Shpnd 
Shared 
Shpnd 

41D 
41G 
41K 
685 
688 
68A 
680 
68P 

113 
11A 
110 
11D 
149 
14C 
lSA 
190 
34A 
42A 
489 
69A 
690 

11c 
159 
27A 
400 
41A 
41 D 
41 K 
885 
688 
68A 
88B 
88p 

113 
11A 
118 
l l D  
140 
ISA 
190 
3oA 
34A 
em 
696 

11C 
158 
27A 
ux: 
41A 
4 ID 
410 

Ovemead 
Overhead 
Overhead 
Benefits 
Mi sca i i a n ea u s 
Benefits 
Benefits 
Benefits 

Total Shared 
Labor 
Labor 
Laba 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
P - W  
Labor 
Labor 
Labor 

Total Direct 
Benents 
Mioceilanecus 
Taxes 
Miscellaneous 
Overhead 
ovemead 
OvSmssd 
Benefita 
Mlacellaneous 
Benefits 
mefits 
Banefie 

Total Shared 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 

Total D i n d  

Benene 
w i m -  
TU- 
M W  
Ovemsod 
mmclad 
mmsod 

Highly Sendtiw Confidenlial Information - ROSIficied 

REDACTED 
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cost 
Accwnt Budget D l w  Element - 

Activity Number Center Shared Code Group Toll Cost3 Direct Costs Shared Costs _ .  
pBJ3 Shared 41K Overhead 
P6W Shared 
P653 Shared 
P65J shared 
P653 Shared 
P653 Shared 

685 Benefit8 
688 Miscellaneous 
68A BeneRta 
688 Benefits 
w Benefit8 

159 Miscellaneous 
685 Benefit8 
688 Mlsmllan6ous 
68P Benefits 

Total Shared 

~ o t a l  Shared 

Total 8623 

P79Y 
P79Y 
P79Y 
P79Y 

Shared 
Shared 
Shared 
Shared 

6711 
P511 
P511 
P511 

Dired 113 
Dred 149 
Direct 14C 

P511 
P511 
P511 
P511 
P511 

Shared 
Shared 
Shared 
Shared 
Shared 

159 
40M 
685 
688 
68P 

~ 

'fetal snared 

~ o t a l  Dlrw REDACTED Labor P613 Dlred 34A 

P633 
m 3  
P633 

Dired 30C 
Dlred 69A 
Dlred 698 

Labor 
Labor 
L a b  

Total Dlred 

Total 67q1 

6721 
P643 1 4C La- 

TOW Dind 

T a l  6721 

6722 
f a 3  
f a 3  
P643 

Dlnd 
and 
MRd 

113 
1QA 
198 

Lam 
Laba 
Lawr 

Totai and 
shsred 885 
Shored 888 
Sham 6eA 
Sham BBB 
Shhand BBP 

P643 
p&u 
P643 
P643 
f a 3  

6723 
P511 
PSll 
PSll 

Dlnd 21A 
Dlred 272 
ared 691 

0-- 

Thursday. &MI 06,2000 
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PSI1 
PSI1 
PSI 1 
PSI1 
P511 
PSI 1 
P511 
PSI1 
PSI1 
P511 
P511 
PSI 1 

P512 
PSI2 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

1 Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dlred 

27A 
40A 
40C 
40H 
40J 
40M 
40T 
41A 
41 F 
599 
5% 
651 

69A 
698 

P512 
P512 
P512 
P512 
PSI2 

PSI3 
PSI3 
P513 
PSI3 
P513 
P513 
P513 
PSI3 

PSI3 
P513 
PSI3 
PSI3 
P513 
P513 
P513 
P513 
PSI3 
PSI3 
PSI3 
P513 
PSl3 

P514 
P514 
P514 

PSI4 
PSI4 
P514 
PSI4 
P514 

Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dired 
Direct 
Direct 
Dirsd 
Olncl 
Oired 
Direct 

Shared 
Shared 
Shared 
shsrsd 
Shared 
Shamd 
Shucld 
S h d  
Shared 
Shared 
S h u  
Shared 
shared 

Olncl 
Oirect 
O i r d  

Shared 
Shared 
Shared 
S h a d  
Shared 

27A 
40H 
40M 
40T 
59K 

191 
19A 
190 
211 
272 
691 
69A 
690 

27A 
40A 
4oc 
4oH 
4oJ 
40K 
40M 
401 
40U 
5% 
681 
ea4 
6Bg 

M A  
69F 
6% 

27A 
4oH 
405 
40M 
40T 

cost 
Aaount Budget Direct/ Element f l  

Toll Costs Direct Costs Snared Costs Activity Number Center Shared code Group 
. 

Total Direct 
Taxes 
Miscellaneous 
MiMBllanWus 
MiscallaneOuS 
Miscellaneous 
Miscellaneous 
Mlscallaneous 
Overhead 
Overhead 
MIscaIIaneous 
Misosllanms 
Mlscallaneous 

Total Shared 
Labor 
Labor 

Total Dired 

TaXeS 
Mlsmllanecus 
Mlsmllanecua 
M i s ~ ~ I t a m ~  
Mixallanecus 

Labor 
Labor 
Labor 
Material 
Freight 
Labor 
Labor 
Labor 

TaXW 
MIsmIIaMOUI 
MIdlanO(M 
MiscsllMmus 
Mlsmltaneous 
M I xa 1 l a MOUI 
Miadanems 
Mlscs l l sMCU 
MWla0UY.M 
MI- l I a n ~ ( ~  
Beneflb 
BaIeflb 

Total Shared 

REDACTED 
~ 

T a l  Lhrect 

m e n b  
Total Shared 

Labor 
Labor 
Labor 

Total D i d  

Taxclr 
MW- 
MWIWIOOU¶ 
MWWIOOU¶ 

Midlaneow 
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Cost 
Account Budget Direct/ Element /4 

Shared code Group Toll Costs Dired Costs Shared Costs Activity Number Center 

P514 Shared 59K Miscellaneous 

P517 
P517 
P517 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P518 
PSI8 
P518 
P518 

P518 
P518 
P518 
P518 
P518 
P518 
PSI8 
P518 

P510 
PSlB 
P510 
P510 

PSI0 
P510 
P510 
PS10 

P510 
PSI0 

P5lD 
P51D 
P51D 
P51D 
P51D 
PSI0 
P51D 

w e  

P51D 

Direct 
Dired 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Direct 
Dimd 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
S h a d  
S h a d  
Shared 
S h a d  
Shared 
Shared 

Shared 

499 
89F 
696 

27A 
400 
40H 
40J 
40K 
4OM 
40T 
57A 
59K 
85F 
650 

191 
211 
272 
691 

271 
27A 
doc 
4OH 
40J 
4OM 
40T 
681 

191 
211 
272 
691 

271 
27A 
4OH 
UXI 
4OM 
4OT 
59K 

191 
21 1 
21A 
272 
34A 
524 
681 

27A 

Total Shared 

Labor 
Labor 
Labor 

Taxes 
MismIlaneOuS 
MlsmllaneOus 
Mismllaneous 
MismllaneOus 
MlsmllaneOUs 
Mlsmllaneoua 
Rents 
Mismllaneous 
Mismllaneous 
MIS m IIanem 

~ o t a i  Dlred 

Total Shared 

Labor 
Matnial 
Freight 
Labor 

Total Dlred 

TXXMI 
Tax- 
Miscellaneous 
Mireellaneour 
MIscellanBWI) 
MIsceIIaneous 
MIsmI Ian~s  
Benefits 

Total Shared 

L a b  
Materlal 
Freight 
Lab0 

ToIal Dind 

TXXW 
Mlsce(lancurus 
M l s c e ( l P m  
Mlamillnecua 
MlamilPrwuw 
Mlsce(lam2. 

TOW Shamd 
Lab0 
Mstaiol 
Mataid 
Fnioht 
Lab0 
M k d a M O w  
Labor 

Total Dirad 

Tpxar 

REDACTED 
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cost 
kcount 8udgst Orew Element 

Achvily Number Center Shared Code Group Toll Costs Direct Costs Shared Costs 
-. . P51D Shared 4 w  Miscall an ems 

P5lD Shared 40M Miscellaneous 
P51D Shared 40T Miscellaneous 
P51D Shared 599 Miscellaneous 
P51D Shared 59K Miscellaneous 
P51D Shared 681 Benefits 

P530 Direct 69A Labor 
P530 DlEd 698 Labar 

P530 Shared 27A Taxes 
P530 Shared 40H Mlscallanww 
P530 Shared 40J Mlscellanews 
P530 Shared 40T Mi sos l l a n ew s 
P5Jo Shared 5% MkCSU3- 

P613 Dired 211 Matend 
P613 Dlmd 6% Labor 
P613 Oimd 69B Labor 

P613 Shared 40'2 Mlscallaneous 
P613 Shared 40M Mlsosllaneous 
P613 Shared 40T Miscellaneous 
P613 Shared 59K Miscellaneous 

~ o t a i  snared 

Total Dired 

Total Shard 

Total DirSa 

P623 
P623 
P623 
P623 
P623 
P623 

P633 
P633 

P643 
P643 

Shared 27A 
Shared 40H 
Shared 40J 
Shared 40M 
Shared 40T 
Shared 51C 

Direct 69A 
Dlmd 688 

Shard 27A 
Shared 40H 
Shared 40M 
Shard 401 
Shard 59K 

Dlmd 6% 
Direct 688 

P643 Shared 27A 
p64J Shared *on 
P643 Shard 40M 
F a 3  Shard 401 
P643 Shared 5oK 

Dimd 69A 
D I M  6SB 

REDACTED TOW shared 
Taxes 
Miscellaneous 
Miscellaneous 
MIsceIIanews 
Mlscellanews 
hiiscell an ew s 

Total Shared 

Labor 
Labor 

TOW Dind 

T~XM 
Miscallsnsars 
M l s c a l t a m  
M l a m l l s m  
MIxallslMaU. 

Total shsnd 
Labor 
Labor 

TOW Dimd 

TaXM 
Mlscdalleas 
MI sea I I an eou a 
MIxallaneoua 
Miscdamcuu 

Labor 
Labor 

Total Shared 

Thursday. ~ p d i  m. 2 ~ ) o  Highly Senlitlva Confidential lnfomaUon ~ Resmded 
26 178 
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P653 
P653 
P653 
P653 
P653 
P653 
P653 
PBSJ 
P653 
PBSJ 
P653 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 

6724 
P511 
P511 

P5H 
P511 
P511 
P511 

P512 
P512 
P512 

PSI2 
P512 

P513 
P513 
P513 

P513 
P513 
P513 
P513 

P514 
P514 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 

shared 
Shared 
Shared 
Shared 

Direct 
D I M  
D l n d  

shond 
S h a d  

Dlred 
D l n d  
D I M  

Shared 
shored 
Shored 
shad 

D l n d  
Dlred 

27A 
40A 
40E 
406 
4OH 
40J 
40K 
40M 
40T 
51C 
59K 

27A 
4oA 
4oc 
40H 
4OJ 
40K 
40M 
405 
40T 
59K 

113 
149 

238 
685 
688 
88p 

SID 
6% 
6- 

230 
27A 

SIC 
6QA 
6- 

238 
27A 
51c 
599 

69F 
696 

Total Direct 

TaXeS 
MlsceilanewS 
Mismllaneous 
MiscallanmuS 
MiscaIIanewS 
Mismllaneous 
Miscailaneous 
Miscellaneous 
Mi sm 1 1 a n eo u s 
Miscellaneous 
MiDcsllaneous 

Total Shared 

Taxes 
M l a n ew s 
MIrcsIIaneous 
Miscellaneous 
Mlrcsllanews 
MkellansouJ 
M W l a m u s  
Miscellanews 
MiDcsllams 
Mirallaneous 

Total Shared 

Total 6723 

Labor 1 REDACTED 
Labor 

Total Direct 

software 
BeneRta 
Mlrallaneous 
BsMflts 

Total Shared 

ITlDP 
Labor 
Labor 

Toto1 D l n d  
sonwm 
Tax06 

ITnP 
Labor 
Labor 

- 
Total Shared 

Total Direct 

Soffwsn 
TSXW 
M W I M W W  
Mid!acwudS 

TOW S h a d  
Labor 
Labor 
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cost 
r- Acmunt Budget Diredl Element 

Number Center Shared Code G ~ P  , . Toll Costs Dired CO.s& Shared Costs Activity 
. 

P514 
P514 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P518 
P518 
P518 

P51 E 
P518 
P518 
P518 

P530 
P530 
P530 
p530 
P530 
PSM 

P5Jo 
P530 
PSM 
P530 
PSM 

P613 

P a 3  
P623 

P033 
pBJ3 
P633 
-33 

Shared 
Shared 

Direct 
Direct 
Direct 
Dired 
Dimd 
Dlmd 
Direct 
D i r e  

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Dlred 

shard 
shard 
Shared 
shared 
Shared 

Direct 

Dlred 
Dired 

Dlnd 
Dlnd 
Dime4 
Dlred 

27A 
51C 

113 
149 
14C 
19F 
t9G 
540 
69F 
690 

1 59 
230 
27A 
685 
688 
68F 
680 
68P 

238 
40A 
4oc 

238 
27A 
40A 
40C 

34A 
54A 
54c 
Y D  
69A 
6Oe 

238 
27A 
4 w  
51C 
599 

Y O  

54c 
Y D  

113 
14C 
ISA 
198 

Total Dlred 
Taxes 
Miscallanws 

Total Shard 
Labor 
Labor 
Labor 
Labor 
Labor 
iTmp 
Labor 
Labor 

Mlsmllaneow 
Software 
Tax- 
bnent. 
Mlsmllmews 
BenaRt. 
hnefit. 
Banema 

Soflwam 
MismllamKluS 
MIscaIIanews 

Total Dlred 

Total S h a d  

Total S h a d  
SORware 
Taxed 
Mlscallanews 
MismIIanews 

Total Shared 
Labor 
imp 
irmp 
imp , 

Labor 
Labor - 

TOW Dime4 
Soflwm 
T u u l  
Mlscallam~lu~ 
MIsca!lmaow 
Mlsasllsrmnrr - 

Tots1 Shsnd 
IT/DP ~ 

ITmP 
Tots) Dirsd 

imp 
TOW Direct 

Labor 
Laba 
Llba 
Labu 

REDACTED 
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cost 
Acmunt Budget DlrecU Element 

ACtlVlty Number Center Shared Ccde Group Toll Costs Dired Costs Sham Costs 

'- P633 Direct 69A Labor 
P633 Dlrect 698 Cabor 

P633 Shared 238 Software 
P633 Shared 685 Benefits 
P633 Shared 688 Mlmllaneous 
P633 Shared 68A Benefits 
P633 Shared 68B Benefits 
P633 . Shared 68P Benefits 

Total Direct 

~ o t a i  Shared 
P643 Dired 54C ITIDP 
P643 Direct 09A Labor 
P643 Dired 698 L a b  

PM3 Shared 238 ?&ware 
P643 Shared Z?A TaX9S 

P653 Dired 54C ITDP 
P653 Dlmd 54D ITDP 

Total Direct 

Total Shared 

Total D I M  

P79Y Dlred 113 Labor 
P79Y Dired 54C ITIDP 

~ 

Total Dired 

P79Y 
P79Y 
P79Y 
P79Y 

6728 
P511 
P511 
P511 
P511 
PSI 1 

P511 
PS11 
PS11 
PS11 
P511 
P511 
P 5 l l  
PSI1 
PSI 1 

PSI2 
P512 
P512 
PSlZ 
P512 
P512 
P512 

Shared 159 
Shared 685 
Shared 688 
Shared 68P 

Direct 211 
Dlred 272 
D l n d  42A 
Dlnd 52A 
Dlnd 691 

Shared 13A 
S h a d  138 
shrd 1% 
S h a d  271 
S h a d  27A 
S h a d  59K 
Shared 885 
S h a d  ge0 
Shared 88p 

D l n d  19A 
D l n d  16S 
D l n d  M A  
Dlnd  4% 
D l n d  5U 
D l n d  69A 
D l n d  698 

1 REDACTED Miscellaneous 
Benefits 
MWlaneous 
Benefits 

Thursday, April 06,2000 Highly SensiUw CarRdenUal InfcmdUon - Restricted 26 131 
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Cost 
Acmunt Budget Direct/ Element 

Actlvily Number . Canter Shared Code GmUP _. Toll Costs Direct Costs Shared Costs - 

h 

Thursday. .4N OS. 2000 

P512 
PSI2 
P512 
P512 
PSI2 
PSI2 
PSI2 
PSI2 

PSI3 
P513 
P513 
PSI3 
PSI3 
P513 
P513 
P513 
PSl3 
P513 
PSI3 

P513 
P513 
P513 
PSI3 
PS13 
PSI3 
PSI3 
P513 
PSI3 
P513 

P514 
P514 
P514 
PS14 
PS14 
PS14 
PS14 
PS14 
PS14 
P514 

P514 
PS14 
PS14 
PSI4 
PS14 
P514 
P514 
P514 
P514 
P514 
P514 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Dired 
Direct 
Direct 
Dlred 
Direct 
Direct 
med 
Direct 
Direct 

Shared 
S h e d  
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dired 
Direct 
Direct 
Direct 
Direct 
D I M  
Dind 
Dind 
Direct 

shared 
yumd 
Shared 
shand 
shared 
Shared 
Shared 
shamd 
Shared 
Slmred 
shared 

13A 
13C 
27A 

688 
6aA 
680 
68P 

68s 

191 
19A 
190 
211 
21A 
272 
42A 
52A 
691 
69A 
690 

13A 
13C 
27A 
59K 
681 
685 
688 
6aA 
680 
68p 

191 
19F 
1% 
21 1 
272 
42A 
52A 
891 
6w 
6% 

13A 
130 
13C 
211 
21A 
681 
685 
688 
68F 
88G 
88p 

Total Direct 

0eneMs 
Benefits 
Taxes 
Benefits 
Mismilanews 
Benefits 
Benefits 
Benefits 

Labor 
Labor 
Lata 
Material 
Material 
Freight 
Postape 
MismIIaneous 
Labor 
Labor 
Labor 

Total Shared 

Total Dired 

bnents 
Benefiw 
Taxw 
Mixellaneous 
BeneRtr 
Benefits 
Miscallanems 
~enefits 
Benefits 
Benefits 

Total Shared 

Labor 
Labor 
Labor 
Matsrlal 
Frabht 
-&le 
MIUIIIta m a  
Llba 
L a b  
Labor 

Total Dlfed 

E8flEnW 
m e n &  
Benents 
Taxes 
Taxes 
Benentr 
m e n &  
Mismiianecua 
men& 
Benents 
B.naRb 

REDACTED 

26 132 
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f l  cost 
Accwnt Budget Dmcu Element 

Acbvity Number Center Shared Code Group Toll Costs Direct Costs Shared Costs 

P517 
PSI7 
P517 
P517 
PSI7 
P517 
P517 

P5i7 
P517 
P517 
P517 
P517 
P517 
P517 
P517 
P517 

P518 
PSI8 
PSI8 
P518 
P518 
PMB . 
P518 

P518 
P518 
P518 
P518 
P518 
P518 
P518 
P5i8 
Psi8 

PSI6 
P516 
PSI6 
PSI6 
PSI6 
PSI6 
P5i6 
Psi6 
PSI6 

PSI6 
PSI8 
P516 
PSI6 
PSI6 
P51B 
PSI6 
PSI6 

Direct 149 
Direct 19F 
Direct 19G 
Direct 4% 
Direct 52A 
Direct 69F 
Direct 69G 

Shared 1% 
Shared i 3 c  
Shared 27A 

Shared 685 
Shared 688 

Shared 68G 
Shared 68P 

Shared 59K 

Shared 68F 

Direct 149 
Dlred 191 
Dlred 211 
Dlred 272 
Dired 4ZA 
Direct 5% 
Direct 691 

Shared 13A 
Shared 138 
Shared 13C 
Shared 271 
Shared 27A 
Shared 681 
Shared E85 
Shared 6BB 
Shared 88P 

Dlnd 149 
and 191 
and 211 
Dlnd 272 
Dind  34c 
Dlred 4ZA 
D l n d  499 
and 5ZA 
and 691 

Shared 13A 
Shared 138 
Shared 13C 
Shared 271 
Shared 27A 
Shared 406 
Shared 4M: 
Shared 599 

Total Shared 

bbor 
Labor 
Labor 
Postage 
Mismllaneous 
Labor 
Labor 

Benefib 
Benefits 
Taxes 
Mlwallaneous 
Benefits 
Mismllaneous 
Benefits 
BeneRts 
Benefits 

Total Direct 

TOM Shared 
Labor 
Labor 
Matenal 
Fmlght 
postsgs 
MimIIaneous 
Labor 

1 REDACTED Total Dlred 

Benefit9 
Benefits 
Benefib 
Taxes 
Tauts 
Benefits 
Benenm 
MismIIanoW 
Benefib 

TOM Shared 

Labor 
Labor 
M a W  
Fmlghi 
Labu 
P* 
Labor 
MlscsllonauS 
Labor 

TOM Dued 
Benefits 
BeneRb 
Benenb 
Taw 
T- 
MI$ml I a n eous 
Mlaalleneous 
Miscelmeow 
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Cast 
n Amunt Budget Direct/ Element 

Acrivily Number . Center Shared Code GrwP. . ~. Toil Cosb Direct C O W  Shared Costs 
P518 Shared 59K Misdianews 

Thursday. WflI 06.2000 

P51B 
P518 
P51B 
P51B 

P51D 
PSI D 
PSI D 
P51D 
P51D 
P51D 
P51D 
PSlD 
P51D 

P51D 
P51D 
PSlD 
P51D 
P51D 
P51D 
P5lD 
P51D 
P51D 
P51D 

P530 
P530 
P530 
P530 
P530 
P530 

P530 
P530 
P530 
PUO 
PUO 
PUO 
P530 
P530 

P613 
P613 
P613 
P613 
W13 
P613 
P613 
P613 
P613 
P613 

P613 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Dired 
Direct 
Dired 

shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Direct 
Direct 
Direct 
Direct 
Dired 

Shared 
Shared 
Shared 
Shared 
Shred 
Shred 
Shred 
shamd 

Dind 
D i n d  
D l n d  
D i n d  
D l n d  
and 
Dlnd 
D i n d  
Dim 
Dirsd 

Shared 

681 
€a5 

68P 
688 

149 
191 
211 
272 
34C 
42A 
4w 
52A 
691 

13A 
136 
13C 
271 
27A 
408 
€a1 
685 
688 
68P 

19A 
196 
42A 
52A 
69A 
698 

13A 
13C 
27A 
685 
688 
88A 
686 
68P 

191 
19A 
196 
21 1 
272 
42A 

691 
mA 
698 

1% 

Beneflb 
Beneflb 
Mlscsllaneous 
Beneflb 

TOI~I Snared 

Labor 
Labor 
Material 
Freight 
Labor 
PoLltaQO 
Labor 
Miacdlaneous 
Labor 

Total Dired 

BeneRt’l 
Bsneflb 
Eeneflb 
TaXW 
TaXW 
M iacsr l a n eou s 
Beneflb 
Bemm 
Mi sm i la n wu a 
Beneflb 

1 REDACTED Total Shared 

Labor 
Labor 
postage 
Miscellaneous 
Labor 
Labor 

Total Direct 

Bdneflb 
Beneflb 
TaXsS 
&neflb 
M l s c d l s n a M  
Eenslllr 

BwMl 

Labor 
Labor 
Labor 
MatsriaI 
Freight 
mw 
MiacallanaM 
Labor 
L.bor 
Labor 

menta 

T M  Shared 

Total Direct 

26 184 
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/- 

P Cost 
Acmunt Budget Direw Element 
Number Center Shared Code Group TO11 Wh (hr8c.t Costs Shared COSD Activity 

h 3  Shared 138 Benefib 
P613 Shared 13C Benefits 
P613 shared 271 Taxes 
P613 Shared 27A Taxa 
P613 Shared 685 Benefils 
P613 Shared 688 MlscellaneOud 
P613 Shared MIA Benefits 
P613 Shared 688 Benefits 
P613 Shared 68P Benefits 

P623 Dired 211 Material 
P623 mrea 52A Miscall an sous 

P623 Shared 13A Benefib 

P623 Shared 27A Taxes 
P623 Shared 51C MIsceIIaneous 

P 6 U  Shared 688 Mlsccl(1aneous 

Total Shared 

Total Direct 

P623 Shared 13C Benefit. 

P623 Shared 685 Benefits 

P623 Shared 68P Benefits 
Total Shared 

P633 D I M  19A Labor 
P633 Dired 198 Labor 
P633 D I M  424 POatagE 
P633 Dired 52A Mi sce 1 la n e m  s 
P633 Dlred 69A Labor 
P633 Dlrsd 69B Labor 

P633 shared 1% Benefits 

REDACTED 
Total Direct 

P633 Shared 138 Benefib 
P633 Shared 13C Benefib 
P633 Shared 27A Taxes 
P633 Shared 685 Benefils 
P633 Shared 688 Miscellaneous 
P633 Shared 68A Benefib 
P633 Shared 688 Benefib . 
P633 snared 6 6 ~  Benefib 

.=e43 cited 19A L a b  
P643 Dimd 198 L a b  
P643 Mnd 5 u  ws&amwa 
P643 DIM BdyI Labor 
P643 Dim( 6QE Labor 

PBU ShDnd 13A Bmwnb 
Fa3 Shared 13C BMefib 
p8u shpnd 2 7 ~  T- 
P643 shared 599 MI ace I la m a  
Fa3  S h a r e d 6 8 5  Bmwnb 
P643 S i u r e d B B o  Mi- 
P643 Shared 5% Bm4b 
P643 stlared BBB Banefib 
P643 shored 88p Banefib 

PES3 Dlrsd 19A L a b  

Total Shamd 

- 
Total Mnd 

Total Shared 
P-- 

Thursday, Wnl M, Zoo0 Htghly SensiUve Confidential InfcmratlCIl- R W ~ ~  

.. 
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f i  cost 
Amunt Budget Direct/ Element 

Activity NumBer Center Shared Code Group Toil Costs Direct Costs Shared Costs - 
- .'P653 Dired 198 Labor 

Blll Inqulry-Res 
6112 

6116 

Thursday. April 06.2OW 

P653 
P653 
P653 
P653 

P653 
P653 
P653 
P653 
P653 
P653 
P653 
P653 
P853 
P653 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 

P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 
P79Y 

DSM 
DSZO 

D4ZO 

Dszo 
0520 

Dired 
Direct 
Dired 
D i m  

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Dimd 
Dired 
Dired 
Dired 
Direct 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dlmd 
Dlrect 

Dlmd 

Mmd 
Dlmd 

42A 
52A 
69A 
698 

13A 
13C 
27A 
41E 
59K 
685 
Mu) 
M)I\ 
688 
68P 

1 49 
191 
21 1 
272 
34C 
42A 
499 
52A 
691 

13A 
138 
13C 
271 
27A 
408 
MI1 
685 
Mu) 

68p 

postage 
Miscellaneous 
Labor 
Labor 

Benefits 
Benefits 
Tax- 
Overhead 
Mi sea I Ianms 
eenents 
Miscellaneous 
BenefiD 
Benefits 
Benefits 

Total Direct 

Total Shared 

Labor 
Labor 
Matertal 
Freight 
Labor 
porw 
Labor 
Mlsaiianeous 
Labor 

Total Direct 
Benents 
Benefits 
Benefits 
Taxw 
Taxes 
Miscdlanaws 
Benefib 
Benefits 
M ld ianwus  
Benefits 

Total Shared 

Topl 6728 

TOW Blll lnqulfy 

193 T r e m U m  
693 TI-WXWkUCil 

Toto1 Dind 

Total 6112 

692 Labor 

192 Lakc4 
892 Labor 

TOW Dimd 

Total Dimd 

REDACTED 

zti 186 
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cost 
A m n t  Budget DIWU Element 
Number Center Shared code Grwp Toil Costs Direct Costa Shared Costs Acbvity 

- -  

6121 
DO23 

D120 
D120 
D120 
0120 

DlZO 

~ 2 m  

D220 
0220 

D320 

wm 
0420 
0420 
w20 

0420 
~ 4 m  

D520 
D520 
0520 
0520 

D520 

D720 
D720 
D7M 
0720 
D720 
D720 

D720 
0720 
D720 
D720 

DUO 

0820 
D820 

Shared 

Direct 
Dlred 
Direct 
Dlred 

Shared 

Direct 

Shared 
Shared 

Direct 

Direct 
D i n d  
Direct 
Direct 

Shared 
Shared 

Direct 
Direct 
Dired 
Dired 

Shared 

Direct 
D I M  
MRd 
oind 
oimd 
Mmd 

S h a d  
shamd 
shamd 
shared 

Dlmd 

Shared 
Shared 

57A 

211 
21A 
272 
691 

27A 

34A 

27A 
57A 

34A 

191 
211 
272 
691 

271 
881 

21 1 
272 
30A 
31A 

27A 

211 
272 
3OA 
34A 
5 u  
691 

271 
Z A  
55E 
57A 

w 

27A 
57A 

Thursday. boil 06. 2000 

Total 6116 

Rents 

Material 
Material 
Freight 
Labor 

Total Shared 

Total Direct 

Taxes 
Total Shared 

Labor 

Total Direct 

Tax- 
Rents 

Total Shared 

Total Direct 
Labor 

Labor 
Material 
Freight 
Labor 

Total Direct 

Taw 
Benefits 

Material 
Freight 
Labor 
Labor 

Total Shared 

Total Direct 

Total Shared 
Taw 

Material 
Freight 
Labor 
L a b  
Miscsllsnau 
Labor - 

TOW Dine  

TU- 
TU- 
U t i l l ~  
RMlb 

Total Shared 

Laba 
Total Dlrect 

TUSS 
RWtS 

Total Shared 

Highly Senliitlva CMfidentlal Infonation -Restricted 

REDACTEU 
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6122 
DO23 
DO23 
0023 
DO23 
W23 
DO23 
DO23 
DO23 

DO23 
DO23 
DO23 
W23 

Direct 191 
Direct 2OA 
Direct 21A 
Dired 272 
Direct 34D 
Direct 691 
Dired 69A 
Dired 698 

Shared 27A 
Shared 599 
Shared 651 
Shared 681 

cost 

Activity Number. . Center Shared Code 

e 
AcmunI Budgel Dlrecw Element 

Group , . ". Tall Costs Direct Costs Shared Case 

0920 Direct 300 Labor 
D920 Direct %A Labor 

Total Direct 

Total Shared 

Total 6121 

0920 Shared 27A Taxes 

Labor 
Material 
Matenal 
Freight 
Lam 
Labor 
Labor 
Lam 

Total Direct 
Taxes 
MIwIIanews 
MIsmllalldOUs 
Bends  

Total Shared 

P 

h 

Thursday. April 06,2000 

Dl20 
D120 
0120. 
Dl20 

Direct 21A 
Dlred 272 
Dired 340 
Direct 691 

0120 Shared 27A 
Dl20 Shared 651 

0122 Direct 34D 

D122 Shared 27A 

DZM Dlred 191 
D220 Dired 21A 
DZM Dlred 271 
D220 Dired 691 

0220 S h a d  27A 
M20 Shared 59s 
D220 S h a d  881 

0320 Mnd 191 
D3ZO G i r d  21A 
D320 and 272 
0320 D l n d  34D 
D320 Dlred 691 

D320 Shared 27A 
0320 S h a d  509 
D320 Shared 651 
0320 S h a d  881 

Matenill 
Freight 
Labor 
Labor REDACTED 

Total Dired 
Taxes 
Misoeilanews 

Total Shared 

Total Dired 

Total Shared 

Labor 

Taxes 

Labor 
Matofla1 
Fls(ght 
Labor 

Total Direct 

Taxcla 
MiamllmWW 
Belmflb 

LSMI 
MaWill 
FR(0ht 
Labor 
Labor 

TaWS 
Miamllanwa 
MIsaIIanWUa 
Benslib 

Totsl shand 

Total Dired 

Highly Sdnritin) COnlidential information ~ Restricted 
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cost 

Activity Number Center Shared Code 
- Account Budget Drew Element 

Group Toil Costs Direct Costs Shared Costs 

r- 

D420 
17420 
D420 
D420 
D420 

0420 
D420 
0420 

D520 
D520 
D520 
D520 
D520 

D520 
D520 

D620 

D620 

Dired 
Dired 
Dired 
Dired 
Direct 

Shared 
Shared 
Shared 

Dired 
Direct 
Dired 
Dired 
Dired 

Shared 
Shared 

Dired 

Shared 

191 
21A 
272 
34D 
691 

27A 
599 
681 

191 
21A 
272 
34D 
691 

27A 
681 

34D 

27A 

Total Shared 

Labor 
Material 
Freight 
Labor 
Labor 

Taxes 
Mismllaneous 
Benefits 

Labor 
Material 
Freight 
Labor 
Labor 

Taxes 
BeneRts 

Total Direct 

Total Shared 

Total Direct 

Total Shared 
Labor 

Total Direct 
TMM 

REDACTED Total Shard 
D720 Dired 191 Labor 
0720 Direct 20A Matenal 
0720 Direct 21A Matenal 
D720 Dired 272 Freight 
D720 Direct 340 Labor 
D720 Dired 691 Labor 

D720 Shared 27A Taxes 
D720 Shared 681 BeneAb 

0820 Dim3 20A Matenal 
D820 Dim 272 Freight 
D820 Direct 34A Labor 
D82O Direct 340 Labor 
DBZO Mnd 691 Labor 

Total Direct 

Total Shared 

Tom Direct 
D820 Shard 27A TMM 
DBZO Shared 57A Rentu 

Dgzo D i m  191 Labor 
D920 Direct 21A Maletial 
D920 Dim 272 FRlphi 
D920 Direct 34D Labor 
D920 Direct 691 Labor 

D920 Shared 27A Taxes 
D920 Shared 651 Mi&Ianecus 

Total S h a d  

TOM Direct 

)4 0920 Shared 681 Benefila 

Thursday, Apnl 06. 20W Highly SenwUn, ConRdenUal InfOrmaUon - ReaMcted 26 199 
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n cost 
Account Budget Direw Element 

Toll Costs Direct Costs Shared Costs Activity Number Center Shared Code Group 

Total Shared 
DA12 Direct 340 Labor 

DA12 Shared 27A Taxes 

. Total Dired 

Total Shared 

Total 6122 
6123 

DO23 Direct 191 Labor 
DO23 Direct 19A Labor 
DO23 Direct 196 Labor 
DO23 Direct 21A Matefial 
DO23 Direct 272 Freight 
DO23 Direct 30A Labor 
DO23 Dired 42A P W  
DO23 Dired 691 Labor 
DO23 Dired 69A Labor 
DO23 Direct 696 Labor 

Total Dlred 
DO23 Shared 27A Taxes 
DO23 Shared 41E Overhead 
DO23 Shared 576 Miscellanews 
DO23 Shared 6% MlsmllaneOUS 
DO23 Shared 656 MI see 1 la necu s 
D023. 
DO23 
DO23 

Shared 681 
Shared 6% 
Shared 686 

D120 

D120 
DlZO 
D120 
D120 

D123 
D123 
D123 

D123 

DZZO 
DZZO 
DZZO 
DZZO 
DZZO 
DZZO 

D220 
DZZO 
DZZO 
DZZO 
DZZO 

Direct 34A 

Shared 27A 
Shared 41E 
Shared 57A 
Shared 576 

Direct 20A 
Direct 272 
Dlmd 691 

s h a d  27A 

Direct 191 
Direct 21A 
Direct 272 
Direct 42A 
D i d  524 
Dlrect 691 

Shared 27A 
shared 4 M  
Shared 40C 
Shared 41E 
Shared 576 

Benefib 
Benefib 
Eenefib 

Total Shared 

Total Dired 
Labor 

Tax- 
OVErnead 
REnb 
Miscellaneous 

Mama1 
Freight 
Labor 

Total Shared 

Total Direct 

Total Shared 
TaxsS 

L a b  
Materisl 
Frulght 
p-w 
Mlsmllanarur 
Labor 

Total Direct 
TaXW 
MWlPnWUS 
Mi sm IIarmus 
mrnoad 
Miscsllanews 

Thursday, &til 06, 2000 Highly Sensitive Conndentlal IntOrmaUon - Restricted 

REDACTED 

26 190 
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cost 
Acmunt Budget Direw Element 

Activity Number Center Shared Code Group Toil Costs Direct Costs Shared Costs 

Benefits 0220 
D220 
D220 

D320 
0320 
D320 
D320 
D320 
D320 

0320 
D320 
0320 
0320 

D420 
D420 
D420 
0420 
0420 
D4M 
D420 
D420 
D420 
M20 
D4M 
D420 
D420 
0420 
D420 
D420 

D420 
0420 
0420 
D4M 
D4zo 
D420 
D420 
D420 
M M  
MZO 
0420 
M20 

D520 
D520 
DSM 
D520 

D5M 
D5M 
0520 

Shared 
Shared 
Shared 

Dired 
Dired 
Dired 
Direct 
Dired 
Dired 

Shared 
Shared 
Shared 
Shared 

Direct 
D i m  
Dired 
Dlred 
Direct 
Direct 
Dimd 
Mnd 
Dired 
Dirad 
Direct 
Dired 
Dimd 
Dlmd 
Dlred 
Dired 

S h a d  
Shared 
Shared 
Shared 
Shared 
Shard 
Shard 
Shard 
Shared 
Shared 
Shard 
S h a d  

Dlrad 
Dlrad 
Mnd 
Dlmd 

snared 
Sharad 
SMnd 

596 
59K 
681 

191 
21A 
272 
Y A  
Y C  
691 

27A 
41E 
57A 
681 

101 
102 
191 
192 
193 
213 
21A 
272 
34A 
34C 
424 
653 
683 
691 
692 
693 

122 
123 
271 
27A 
41E 
57A 
57B 
662 
661 
685 
880 
BBP 

191 
21A 
172 
691 

27A 
41E 
57A 

Mix%ilaneous 
Benefits 

Labor 
Material 
Freight 
Labor 
Labor 
Labor 

~ o t a i  Shared 

Total Dired 
Tax68 
Ovemead 
Rents 
Benefits 

Labor 
Labor 
Labor 
Labor 
Transpatation 
Material 
Material 
Freight 
Labor 
Labor 
mtaee 
TranspMtah 
Transpatation 
Labor 
Labor 
Transportah 

Ovemead 
Overhead 
T a m  
Tax08 
Ovamead 
Renb 
M&cellarmua 
Dvmbead 

Benene 
Mi~ l tansous  
Bsnents 

Labu 
Malmlai 
F* 
Laba 

Tax08 
Ovamead 
Renb 

Total Shared 

Total Dlred 

Bemm 

Totsl Shand 

Total Dlrad 

Total Shared 

Thursday. April 0%. 2030 Highly Sendtlve ConRdential Information - Reabided 

REDACTED 
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cost 
/? Amunt Budget D i m  Element 

Activity Number Center Shared Code Group Toll Costs Dired Costs Shared Costs 
D620 Labor 

/-- 

Thursday, Apdl06.2000 

D620 
D620 
D620 
0620 

D620 
D6ZO 
D8x) 

0720 
D720 
0720 
D720 
D720 
D720 
D720 
0720 

0720 
D720 
D720 
D720 
D7M 
D720 

DE20 
D620 
0820 
D8M 
0820 
DBM 
DE20 

DBM 
DBM 
D82B 
DBZO 
DS20 
DBZO 
DBZO 
DBZO 

Dgzo 
0920 
0920 
0920 
D920 
0920 
0920 
DBM 

D920 
DgM 
D920 

Direct 
Direct 
Direct 
Direct 
Dirad 

Shared 
Shared 
Shared 

Direct 
Dired 
Dlrecl 
DIred 
Dlred 
Direct 
Dired 
Direct 

Shared 
Shared 
Shared 

Shared 
Shared 

Direct 
DWcl 
Direct 
Direct 
Dired 
D i n d  
Dired 

Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shred 
shand 
Shared 

Dlmt 
Dimt  
D i n d  
D I M  
Dlnd 
Dlnd 
Mmd 
Dlmt 

Shred 
shared 
Shared 

191 
21A 
272 
34A 
691 

21A 
57A 
681 

191 
21A 
272 
34A 
34C 
4% 
5% 
691 

27A 
4oc 
41E 
57A 
570 
881 

191 
21A 
272 
30D 
34A 
34C 
691 

27A 
4oA 
4oc 
40U 
41E 
57A 
578 
881 

191 
M 1  
2oA 
21A 

Y C  
42A 
691 

272 

271 
27A 
41E 

Matenal 
Freight 
Labor 
Labor 

Taxes 
Renb 
mnetil) 

Total Died 

Total Shared 
Labor 
Material 
Freight 
Labor 
LabM 
POStaW 
Miacaliams 
labor 

Total Dimd 

Taxes 
Miscsllams 
Overhead 
RWlb 
Miscellanms 
BUlERtS 

Totai S h a d  
Labor 
Material 
Freight 
Lsba 
Labor 
Labor 
Labor 

Total D l n d  

T a m  
MIlCalIUIOOU8 
MWIanOOU8 
M l aca l l a n EOw 
mmeed 
RUlb 
Miacsllomau 
m s 6 b  

Labs 
Maletiai 
MaIel!ai 
Mawla 
Freight 
Lsba 
posbp. 
Labal 

T- 
Taw 
ovwhe%d 

TOM Shard 

l o a  and 

REDACTED 

26 132 
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Account Budget DireW Element 
Activity Number Center Shared Code Group Toil Costs Direct Costs Shared Costs 

0920 
0920 
0920 

OA12 
OA12 
OAIZ 
OA12 
OA12 
OA12 
DA12 

DA12 
DA12 
OA12 

6124 
0023 
0023 
0023 
0023 
DO23 
DO23 
0023 
0023 
0023 
W23 
DO23 
0023 

0023 
0023 
0023 
0023 
DO23 
0023 
0023 
0023 
0023 
0023 

D120 
D120 
0120 
0120 
0120 
0120 

0120 
0120 
0120 
0120 

Shared 
Shared 
Shared 

Direct 
oired 
Oired 
Direct 

* Dired 
Oired 
oired 

Shared 
Shared 
Shared 

51C 
651 
681 

191 
21A 
272 
300 
34c 
4zA 
691 

27A 
41E 
681 

Oired 
Dlred 
Oirsd 
Dlred 
Dired 
oired 
oired 
O l n d  
Dired 
Oired 
oired 
Oired 

Shared 
Shared 
shared 
Shared 
Shred 
Shared 
Shared 
Shared 

S h a d  
S h d  

shrred 
S h a d  
S h a d  
shared 

191 
1 9A 
198 
20A 
21A 
272 
34c 
540 
54E 
691 
69A 
698 

27A 
57A 
578 
651 
65A 
658 
681 
€@A 
608 
7% 

21A 
272 
yo 
691 
6QA 
098 

2 l A  
851 
85A 
658 

Miscailaneous 
Miswiianeous 
Benefits 

Total Shared 

L a t a  
Material 
Frelpht 
L a t a  
Lata 
POStaaa 
Labor 

Tom1 O i r e d  

TaXW 
Owmaad 
Beneob 

Total Shared 

TOW 8123 

B REDACTED 

Highly Sensitlve Conndential lnfomratim - ReSlriCld 26 193 
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P. cost 
Acmunt Budget DirecV Element 

Toil Costs Direct Costs Shared Cos& Activity Number Center Shared w e  Group 

54D ITlDP 
~~ 

D122 Direct 

D123 
DIW 
D123 
D123 
0123 
D123 

D123 

D220 
D220 
D220 
M Z O  
DZZO 
DZM 
0220 
0220 
DZO 

DZM 
D220 
0220 
DZM 

D320 
D320 
0320 
D320 
D320 
D320 
D320 
D320 
0320 

D3M 
D320 
0320 
D320 
D320 

M20 
M20 
Ma 
M20 
M20 
M20 
M20 
M20 
MZO 
M20 
D420 
MZO 
M20 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 

Direct 
Direct 
Direct 
Mred 
Dired 
Direct 
Dired 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

Direct 
Dired 
Dired 
Dlrect 
Dired 
Dired 
Dired 
Direct 
Mrsct 

Shared 
Shared 
Shusd 
Shred 
Shred 

Dired 
M m d  
Dlmd 
Dlred 
Dlnd 
MRd 
Dlmd 
Dired 
Dired 
Mred 
MRd 
Mred 
Dired 

21A 
272 
54D 
691 
69A 
696 

27A 

191 
19F 
I% 
21A 
272 
540 
691 
69F 
6% 

27A 
681 
68F 
68G 

191 
19A 
198 
21A 
272 
34A 
691 
69A 
698 

27A 
4OA 
681 
eaA 
688 

101 
191 
192 
193 
lSA 
190 
21A 

34c 
54D 
653 
883 
691 

272 

Total Direct 

Material 
Freight 
ITIDP 
Labor 
Labor 
Labor 

Total Direct 

Total Shared 
Taxes 

Labar 
Labor 
Labor 
Material 
Freight 
ITOP 
Labor 
Labor 
Labor 

Total Direct 
Taxes 
Benefits 
BensRts 

1 REDACTED Eeneflts 
Total Shared 

Labor 
Labor 
Labor 
Ma(arlal 
Freight 
Labor 
Labor 
Labor 
Laba 

Total Direct 

Taxer, 
Miscallansous 
Banam 
Benefits 
mema 

TOQI Shared 

Laba 
Labor 
Labor 
TrPnSFd.atC+l 
Labor 
tabu 
MMIl 
FmQht 
Lpbor 
ITIDP 
Tmnspor(ation 
TranspoltPUon 
Labor 

Thursday, April 06. 2wO Highly SenSUw Confldmtld InfmaUOn - Resmcted 
26 134 
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cost 
Account Budget DirecV Element 
Number Center Shared Code Group Toll Costs Direct Cos* Shared Costs Activity 

0420 

Thursday. April 06,2000 

D420 
D420 
D420 

D420 
D420 
D420 
D420 
D420 
D420 
D420 
D420 
D420 
D420 
D420 

D5M 
0520 
D520 
D520 
0520 

D520 
D520. 

D620 
D620 
D6M 
DE20 
D620 
0620 
D62O 
DE20 
0620 

D820 
D620 
D820 
DeZO 
D610 
DeZO 
DBzo 

D720 
D720 
0720 
D720 
0720 
D720 
0720 
D720 
D720 
D720 

Direct 
Direct 
Direct 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shored 

Shared 
Shared 

m m  

Shared 

Direct 
Dired 
Direct 
Dlrect 

Shared 
Shared 

Direct 
Direct 
Dired 

Direct 
Direct 
Dlrect 
Direct 
Dlred 

mred 

shared 
Shard 
Shared 
Shared 
Shared 
Shred 
Shard 

Dbsd 
Direct 
Dbsd 
Dlnd 
Dim 
D i n d  
Direct 
Direct 
D l n d  
D i n d  

692 
693 
69A 
690 

122 
123 
27A 
662 
681 
682 
685 
668 
M A  
680 
68P 

191 
21A 
272 
Y D  
691 

27A 
681 

191 
19F 
1 9 0  
21A 
272 
Y D  
691 
69F 
6% 

27A 
65F 
650 
681 
68F 
680 
738 

191 
I9F 
1% 
211 
21A 
272 
YD 
691 
69F 
690 

L a b  
TranspOi7ation 
Labor 
Labor 

Total Direct 

Overhead 
Overhead 
Taxes 
ovemead 
Benefits 
BeneRM 
mefits 
M-S 

Benefits 
Benefits 

0ments 

Total Shared 
L a b  
Material 
Freight 
iT/DP 
Labor 

Total Direct 

Tax83 
Banefits 

Total Shared 
Labor 
Labor 
Labor 
Materlal 
Freight 
ITiDP 
Labor 
Labor 
Labor 

Total D i m  
Taxes 
MWlansous 
MI&Ianeoua 
Benents 

0sneffts 
Tnnafem 

0~nents 

Total Shared 
Labor 
Lsba 
Labor 
Matsrlsl 
Malollal 

labor 
Labor 
LIba 

TOW Dimci 

Hw iy  Sensitive Confidential lnformatlon - Fma@lcW 

REDACTED 

26 19s 
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cost /4 
Account Budget Directl Element 

Activity Number Center Shared Code Group Toll C a b  Direct Costs Shared COS& 

1 0720 Shared 271 Taxes - 

cost /4 
Account Budget Directl Element 

Activity Number Center Shared Code Group Toll C a b  Direct Costs Shared COS& 

1 0720 Shared 271 Taxes - 
D720 
D720 
D720 
0720 
D720 
0720 
D720 

D820 
0820 
D820 
0820 
0820 
0820 

0820 
0820 
D82O 

D920 
D920 
0920 
D920 
0920 
0920 
0920 

0920 
0920 
0920 

OA12 
OA12 
DA12 
OA12 
OA12 
OA12 

OA12 
OA12 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Olred 
Oired 
Oired 
Direct 

Shared 
Shared 
Shared 

Direct 
Direct 
Oired 
Dlred 
Olred 
D I M  
Direct 

Shared 
Shared 
Shared 

Oired 
Oired 
Dimd 
DiIed 
0- 
Dimd 

S h a d  
shared 

27A 
57A 
65F 
65G 
681 
68F 
680 

191 
21A 
272 
34A 
540 
691 

27A 
43A 
681 

191 
20A 
21A 
272 
540 
54P 
691 

27A 
651 
681 

191 
211 
21A 
272 
540 
691 

27A 
681 

6212 

mm 
0420 

S h s d  
S h a d  

191 
2OA 
212 
272 
691 

59s 
881 

Taxes 
Rents 
Mlsmllaneous 
MismllaneOUS 
Ban0flb 
Benefib 
Benefits 

Total Shared 

caba 
MaMal 
Freight 
Labor 
irmp 
Labor 

Total Direct 

Taxes 
Mlsosllaneous 
Beneflb 

Total Shared 

Labor 
Material 
Material 
Freight 
ITmP 
IT/OP 
Labor 

Total Direct 

Taxa 
Mlwllansous 
Benofib 

Total Shared 
Labor 
MaMal 
MaMal 
Freight 
iTmP 
Labar 

ToW Direct 
TaxM 
e%nanb 

TOW Shared 

Tot81 6124 

LabQ 
Matedal 
Ma1MW 
FnighI 
LabQ 

T a l  Oired 
MMIUIWW 
EuIeflt. 

Total Shared 

Thursday. April 06, 2000 Hignly Sensitive Ccnfldentlal Information -Restricted 

REDACTED 
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F cast 
Acmunt Budget Direw Element 

Activity Number Center Shared Code Group Toll Costs Direct Costs Shared Cos* 

D520 Direct 101 
0520 
0520 
0520 
0520 

0520 
D520 
0520 
D520 
D520 
D5ZO 

€423 
0720 

6623 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
0023 

DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
Do23 

Dl20 
Dl20 
D i m  
D i m  
D i m  
Dlm 
Dl20 
DIZO 
D120 
D120 
D i m  

Dked 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Dired 
Direct 
Dirsd 
Direct 
Direct 
Direct 
Direct 
Dired 
Dimd 
Direct 

Shared 
Shared 
Shared 
shared 
Shard 
Shared 
Shared 
shamd 
shared 
Shared 
shared 

D l n d  
D l n d  
D l n d  
D l n d  

and 
Mnd 
Dired 
Dind 
Dind 

mnd 

mnd 

192 
21 3 
692 
693 

122 
123 
662 
685 
888 
68P 

41A 

113 
149 
19A 
198 
21A 
272 
42A 
691 
6% 
698 

27A 
40A 
4oc 
40F 
43A 
S9K 
685 
888 
BBA 
688 
w 

113 
11A 
118 
11D 
149 
14C 
19A 
198 
4eB 
60A 

Labor 
Labor 
Malerial 
Labor 
Transportation 

Overhead 
Overhead 
Overhead 
Beneflta 
Mlscslianecus 
Benefits 

Total Direct 

Total Shared 

Total S2lZ 

overhead 
Total Shared 

Total 6423 

Labor 
Labor 
Labor 
Laba 

,' REDACTED MaWal 
Freight 

Labor 
POrtaS 

Labor 
Labor 

TOM mnd 
Taxes 
Mi IICBllan(KIUI 
M i d l a n o w .  - 
MI- I I an w 
M l ses i ta n dan 
-ne. 
Miscemmua 
-fila 
Emanla 
Benefila 

Total Shared 

Labor 
Labor 
Labor 
Labu 
Labor 
Labor 
Laba 
Laba 
Labor 
Lsba 
Labor 

TOW Mred 

Thursday. April 06. 2wO Highly Snritive ConfiMtia lnformatlon - Resl~ided 

26 19'7 
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Cost 
Account Budget Direct/ Element 

P 

Toll C a b  Direct Costs Shared Costs Activity Number Center Shared Code Group 

D120 Shared 11C Ramfils 

Thursday, April 06.2000 

D120 
D120 
D120 . 
D120 
Dl20 
Dl20 
D120 
D120 
Dl2O ' 
D120 

D122 
0122 
D122 
0122 
0122 

0122 
D122 
Dl22 
D122 
0122 
D122 
D122 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dlrect 
Direft 
Dired 
Direct 

Shared 
Shard 
Shared 
Shared 
Shared 
Shared 
Shared 

159 
27A 
40D 
5OA 
599 
685 
668 
68A 
688 
68P 

11A 
I18 
11D 
149 
499 

11c 
159 
408 
40D 
685 
688 
68P 

_ _  - - 
Mlsmllaneous 
Taxes 
Miscellaneous 
Ovemead 
Miscellaneous 
Benefits 
Mlscellanous 

Benefits 
Benefib 

Labor 
Labor 
Labor 
Labor 
Labor 

Benefits 
Mlsca(lanea5 
Miscellanea5 
MlsmIIanew5 
Benefits 
Misca(ian~~15 
BensRta 

m e n &  

Total Shared 

Total Direct 

Total Shard 

Dl23 Direct 11A Labor 
0123 Direct 118 Labor 
D123 D I M  11D Labor 
D123 Direct 149 Labor 
Dl23 Dire4 19A LaLw 
0123 Direct 1% Labor 
D123 Direct 499 Labor 
D123 Di& 68A Labor 
D123 Direct 698 Labor 

D123 Shared 11C Benofils 
D123 Shared 159 MISCBIlan(YLD 

MiSCBIlanews D123 Shard 10D 
Shared 59K MiSCBIlamS 0123 

D123 Shared 688 MIsmIlaWOW 

Total D i d  

0123 Shard 685 w n t a  

D123 Shard M A  menta 
D123 shard 688 mafits 
D123 Shard W mefils 

Total Shard 

D220 Direct 11A Labor 
D220 Direct 118 Lsba 
DZM Mnd 11D Labor 
D220 w.ct 149 Lsba 
0220 Dlrect 1SF hba 
D220 Dlnd 1% Labor 
D220 Mrect 428 F-mW 
D220 Mnd 499 Lsba 

D220 Mred 69F Labor 
D220 Mrect UA MI- 1 W 5  la 

niphiy Senslnva Confidennal Infomanon . Resbided 

REDACTED 

26 198 
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f l  Cost 
Acmunt Budget ~ i ~ m  Element 

Activity Number Center Shared code Group Toll Costs Direct Costs Shared Costs 

D220 Direct 69G Labor 

P. 

D220 
D220 
D220 
0220 
D220 
D220 
DZZO 
D220 
D220 
DZZO 

D320 
0320 
D320 
D320 
D320 
0320 
D320 
D320 
0320 
D320 
D320 

0320 
D320 
D320 
0320 
D320 
D320 
D320 
0320 
D320 
D320 

0420 
MZO 
M20 
MZO 
MZO 
MZO 
0420 
D420 
MZO 
M20 
M20 
MZO 
MM 
MZO 
M20 

MZO 
M20 
M20 
D420 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dlred 
Direct 
Direct 
Dlred 
Dim 
Direct 
Dlred 
Direct 
Direu 
Dired 

11c 
159 
27A 
408 
40U 
685 
688 
68F 
680 
68P 

113 
11A 
116 
1 lD 
I49 
1 4C 
19A 
198 
4% 
69A 
698 

Shared 11C 
Shared 4M: 
Shared 40D 
Shared 43A 
Shared 599 
Shared 685 
shared Eaa 
Shared 6BA 
Shared 688 
Shamd 68P 

Dlred 113 
Dired 11A 
Direct 116 
Dlred 11D 
Dimel 149 
Dind 14C 
Dired 191 
Dlred 19A 
Mrad 198 
D I M  21A 
Dlred 272 
Dlred 42A 
Dlnd 691 
Dim 6BA 
Dired 698 

Shamd 11C 
Shared 159 
Shared 27A 
Shared 408 

Total Direu 

Benefits 
Miscellaneous 
Taxes 
Miscellaneous 
Miscellaneous 
Benefits 
Miscellaneous 
Benefib 
Benefits 
Benefib 

Total Shared 

Labor 
Labor 
Latar 
Labor 
Labor 
Labor 
Lata 
Labor 
Postape 
Lata 
Labor 

Total Direct 

Benefits Mlscalianous REDACTED 
Mlscalianeour 
MisQUaneOuS 
MiscalianeOULl 
Benefits 
Mlscalianwur 
Benefib 
Bermfib 
BeneMta 

Total Shared 
Labor 
L a m  
Labor 
Labor 
Labor 
Latar 
Labor 
Labor 
Labor 
Matsdai 
Fmighl 
POSEW 
Laba 
Labor 
Labor 

BMlefila 
Mlrcsllsneous 
T W  
MWlsneous 

T W  Dired 

26 199 
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cos1 
/'. Aacuni Budget D l r m  Elemen1 

Toll Costs Dired Costs Shared Cmts Activity Number Center Shared Code Group 

M20 Shared 40M Miscellaneous 

. 
DO20 
D420 
D420 
0420 
D420 
D4ZO 
M20 

D520 
D520 
D520 
D520 
D520 
D520 
D520 
D520 
0520 
D520 
D520 
D520 
D520 
D520 

D520 
0520. 
D520 
D520 
D520 
D520 
0520 
0520 
DS20 
D520 
0520 
D520 
DSZO 

D620 
0620 
c020 
0620 
Dezo 
0620 
0620 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Dlred 
Dlred 
Dire3 
DlreU 
Direct 
Dlred 
D l n d  
Direct 
Dlred 
Dired 
Direct 
DUed 
Direct 

Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shard 
Shirred 
Shared 
ShDlad 

Shared 

Mnd 
Mrsd 
Dirsd 
D I M  
D l n d  
D I M  
D ind  
Dind 
Mnd 
Dlnd 

Shared 
Shard 
Shred 
Shard 
shard 
Shared 
S h r d  

43A 
59K 
685 
688 
68A 
686 
66P 

113 
11A 
118 
11D 
149 
14C 
191 
21A 
272 
34A 
42A 
499 
52A 
691 

11c 
159 
27A 
40A 
408 
4oc 
40U 
520 
599 
59K 
ea5 
680 
6aP 

113 
11A 
118 
I l D  
149 
i4c 
19F 
1% 
69F 
6% 

11c 
158 
408 
400 
68s 
Ma 
68F 

Miscellaneous 
Mismllaneaus 
Benefits 
Miscellaneous 
Benefits 
Benefits 
Benefits 

Total Shared 

Labor 
labor 
labor 
Labor 
Lsba 
Labor 
Labor 
Material 
Freight 
Labor 
postage 
Labor 
M i s d l a n o  
Labor 

Total Dired 

Benefits 
MIsmIIanoUs 

Taxes MiSoeilaneOus REDACTED 
MiSoeiIaMWWs 

Thursday. Apdl06.2000 Hl~hly Sensitlvl) Confidenllsl InformaUOi7 - Restrictad 

26 200 
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cost 
P Acmunt Budget DirecV Elemant 

Toll Costs Direct Costs Shared Costs Activity Number Center Shared Code Group 

0620 68G Benofils 

P Acmunt Budget DirecV Elemant 
Toll Costs Direct Costs Shared Costs Activity Number Center Shared Code Group 

0620 68G Benofils 

#”- 

Thursday. April 08.2000 

‘ 0820 

D720 
0720 
D720 
0720 
0720 
D720 
0720 
0720 
0720 
D720 
0720 
D720 
D720 
D720 
D720 
0720 
0720 
D720 
D720 
D720 
0720 

D720 
D720 
D 7 M  
D720 
D720 
0720 
D720 
D720 
D720 
0720 
D720 
0720 
0720 
0720 
D720 
0720 
D720 
D720 
D720 
0720 
D720 
0720 
D720 
D720 
D720 
D720 

D820 
DBZO 
DB2O 
D820 
D820 

Shared 
Shared 

Direct 
Dired 
Dlmd 
Direct 
Direct 

Dired 
olred 
Dired 
D I M  
Direct 
Dired 
D I M  
Dlred 
Dired 
Dlred 
Dlred 
Direct 
O h d  
Dired 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shred 
Shared 
Shared 
Shared 
Shared 
Shard 
Shared 
Shared 
Shred 
Shred 
Shred 
Shared 
Shared 
Shared 

Dlred 

Shared 
Shared 
Shard 

MRd 
Direct 
and 
Mmd 
Mrect 

..- 
68P 

113 
11A 
118 
11D 
149 
14C 
191 
19F 
190 
2oA 
272 
278 
30A 
32A 
34A 
42A 
499 
52A 
691 
69F 
69G 

11c 
159 
27A 
4oA 
408 
4oc 
40D 
40E 
40H 
40K 
4oM 
40U 
41A 
41E 
41F 
43A 
5oA 
51C 
57A 
5s9 
5oK 
8Bs 
688 
88F 
880 
68P 

113 
11A 
118 
11D 
149 

EeneflU 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Material 
Frelght 
Freight 
Labor 
Labor 
Labor 

Labor 
Miscellaneous 
Labor 
Labor 
Labor 

Benents 
MisceIIaI1(KKIs 
Taxes 
Mlsceilanms 
M I s a l I a m s  
Miscellaneous 
M 1 sa l l a n eou s 
Miwsllaneous 
MWIaneous 
M 1 scei l a n eou s 
MI sal1 an sous 
Miscellaneous 
owllead 
owllead 
Overhead 
MIamllsma 
owllead 
MI- l l a m a  
R M b  
MIsceIIarle~Na 
MIsallarmua 
Bsnefitr 
Miscellaneous 
aemfite 
manb 
manb 

Total Shared 

PoSlaW 

Total Direct 

Tobl Shared 

Labor 
Labor 
Labor 
!Aw 
Labor 

REDACTED 

26 201 
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Cost 
P Account Budwt DIr@ Element 

Aclivity Number Center Shared w e  Group Toll Costs Dired Costs Shared Costs 

D8M Dired 14C Labor 

P 

0820 

0820 
DE20 
D820 
0820 
D820 
DBZO 
0820 
D820 
DBZO 
D820 
DE20 
DE20 
DE20 

D920 
D920 
DSZO 
DSM 
D920 
0920 
D920 
D920 
D920 

D9M 
D W  
0920 
D020 
Do20 
D920 
0920 
Do20 
DgZO 
D920 

DA12 
DA12 
DA12 
DA12 
DA12 
DA12 
DA12 

DA12 
DA12 
DA12 
DAl2 
DAI2 
DA12 
DA12 
DA12 
DA12 
DAlZ 

Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  
Shared 

Dlred 
Direct 
Dired 
Dlred 
Dired 
Dlred 
Dlred 
Dlred 
Dired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 

Dind 
Dlred 
Dlred 
Mred 
Dlnd 
Din0 
D i n d  

S h a d  
S h a d  
shared 
Shared 
S h a d  
shad 
Shared 
Shred 
shad 
Shred 

499 

11c 
159 
27A 
408 
4oc 
40D 
40M 
43A 
599 
59K 
685 
688 
68P 

11A 
118 
110 
149 
21A 
272 
499 
%?A 
691 

11c 
159 
27A 
408 
4oc 
40D 
599 
685 
688 
68P 

113 
11A 
118 
11D 
149 
498 
52A 

11C 
159 
27A 
408 
ux: 
400 
5% 
685 
680 
BBP 

Labor 

Benefits 
Miscellaneous 
Taxes 
Miscellaneous 
Miscellaneous 
Miscellaneous 
MiSCellaneour 
Miscallaneous 
MIscellaneouS 
Mlsa l lanwr  
Benefits 
Mlamllansour 

Total Dired 

Benene 
Total Shared 

Labor 
Labor 
Labor 
Labor 
Material 
Freighl 
Labor 
MIsmIIaneouS 
Labor 

Benefits REDACTED 
M l s cs l l a n eou s 
Taxes 
Mlsmllanecus 
M I sca I a n eou s 
MIsaIIaneous 
M I s a I I a m s  
Benefits 
MWlansour 
W t s .  

TOM Shared 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Mlsallaneous 

Benene 
Total Oired 

MWlanECiM 
T W  
MWlalMau 
MlrcsllafhlW8 
M l r c s l ) a n w w  
M M h M O W  
menta - 
eumflm 



GTE Telephone Operations 
Billing & Collection Study - Toll Cost - B~ Activity 

Cost 
ni...41 Element 
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h 

6721 
0023 
DO23 
DO23 
DO23 

DO23 
DO23 
DO23 
DO23 
DO23 

0320 
0320 

0320 

Direct 113 
Direct 149 
Direct 19A 
Direct 198 

Shared 685 
Shared 688 
Shared 68A 
Shared 688 
Shared 68P 

Oimct 69A 
Direct 696 

Shared 599 

- - -  
Total Shard 

Total 6623 

Labor 
Labor 
Labor 
L a b  

Total Direct 
Benefits 
Mieceilaneous 
EaneRta 
Benefits 
BeneRtS 

Total Shared 

Labor 
Labor 

M lscar l a n sar s 
Total Direct 

Total Shared 

lob1 6721 

6722 
DO23 Direct 42A PCStaP 
0023 Dired 69A Labor 

REDACTED 0023 Direct 698 Labor 

DO23 Shared 27A Tax- 

Total Direct 

0023 ShSred 40A Mlseellaneous 
DO23 Shared 40C Mmellansars 
DO23 Shared 50A ovrrlilsad 

D320 Olrect 69A Labor 
0320 Direct 698 Labor ~ 

0320 Shored 27A Tax- 
D320 Shored 5OA ovrrrhead 

0420 Dirsd 69A Labor 
0420 Direct 698 Labor 

M20 Shard 51A Mi see I Ianws 

D520 Shared 59K Mi am l l a naou s 

D720 Olrect 69F Labor 
0720 Oi rsd  6% Labor 

0720 Shared 27A 
D720 Shared 40H MlscarlMeous 
0720 shsred MA ovamead 

- 
Total Shared 

Total Direct 

Total Shared 

Total Direct 

Total Shard 

TOM Shared 

ToW Dlrect 

Total Shared 
F 

Thursday. April OB. Moo Highly senvtlva ConfldenUa InfoimaUon - R-mCtsd 
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cost 
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0820 

0920 

6723 
DO23 
DO23 
DO23 

DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
W23 
W23 
DO23 
W23 
W23 
DO23 

Shared 5OA 

Direct 31A 

Direct 499 
Direct 69A 
Direct 698 

Shared 27A 
Shared 40A 
Shared 408 
Shared 40C 
Shared 40G 
Shared 40H 
Shared 40J 
Shared 40K 
Shared 40M 
Shared 40s 
Shared 40T 
Shared 59K 

Aawnt  Budget Dired Element 
Number Center Shared me Group Toil Costs Direct Costs Shared Costs Activity 

D8M Shared 27A Taxes 
Overhead 

Labor 

Total Shared 

Total Direct 

Total 6722 

Labor 
Labor 
Labor 

Total Direct 
Taxes 
M ixahsous  
Mi seal l a n eou s 
Miscellaneous 
M l sce l l a n sou s 
MIsceIIawus 
M l sce l l a n eow 
MIsmlIaneous 
M i ~ ~ ~ s  
Mlsmllaneow 
Mlscellanaour 
Mlscellansous 

Total Shared 

REDACTED D120 D i m  211 Material 
D120 Direct 69A L a b  
D120 Direct 696 Labor 

0120 
D120 
D120 
D120 
0120 
D120 
D120 
0120 
DlM 
D1M 
D120 

DlZ? 
D122 
D122 
D122 
0122 

0123 
0123 
D123 
D123 

0123 
DIW 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
shared 
shared 
Shared 
shrred 

Shand 
Shared 
Shard 
Shared 
Shared 

shared 
Shsnd 

27A 
40A 
40C 
400 
40H 
441 
4oK 
40M 
401 
4OU 
5DK 

4OH 
441 
4OM 
10s 
4oT 

21 1 
691 
6pA 
696 

271 
u)H 

Total D i m  
Taxes 
Mlsmllaneow 
Mlsmllaneous 
Mismllaneous 
Miscallaneous 
Miscellaneous 
MIsceIianeous 
Miscallanoow 
Ml.smilananu 
Mlsmllanoow 
MlsmlIaMHXLI 

Total Shared 

Mlscelhnoow 

MlsmllmmoLu 
M i d l M b W 8  
MlSC3lbllOOU8 

Materlal 
L a b  
Labor 
Labor 

Tax- 
Mi- 

M l s c e l l ~  

Tow Shared 

Tow Direct 

Thursday, April 06.2000 Highly Sensitln, Carndentlal Infomaam - Resbidsd 

26 284 
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cost 
n Acmunt Budget Direct/ Element 

Acttvlty Number Center Shared Code Gmup Toil Costs Direct Costs Shared Costs 
D123 Shared 40K Mismllanecur 
D123 
D123 
D123 

D220 
D220 
D220 
D220 

D220 
D220 
D220 
D220 
0220 
D220 
D220 
0220 
D220 
DZZO 
0220 
D220 
D220 
D220 

D320’ 
D320 
D320 

D3M 
D320 
D320 
D320 
0320 
0320 
D320 
D3ZO 
D320 
D320 
D3M 
13320 

MZO 
MZO 
MZO 
MZO 
MZO 
MZO 
MZO 
M20 
MZO 

MZO 
MZO 
MZO 

Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direet 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Direct 

Shared 

Dired 
D I M  

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
S b r d  
shad 
shared 

Dlnd 
and 
Dind 
Dired 
Dime 
Dind 

D l n d  
D I M  

Shard 
shard 
Shared 

mnd 

40M 
405 
40T 

30A 
M A  
69F 
696 

03A 
27A 
4% 
406 
40H 
4oJ 
40K 
40M 
40s 
401 
40U 
59K 
68F 
68G 

52A 
69A 
690 

27A 
40A 
40C 
40E 
406 
40H 
4oJ 
40K 
40M 
405 
40T 
59K 

191 
19A 
196 
21 1 
272 
42A 
691 
69A 
698 

271 
27A 
4M 

Miscellaneous 
Mhcellanews 
Miscellanecus 

Labor 
Labor 
Labor 
Labor 

Total Shared 

Total Direct 
Benefits 
Taxer 
Miscellanecus 
MIsmllaM)(Ws 
MI sce I I an ecua 
Mlscellansous 
Miscallaneau 
MiscaI Ian~~s 
MWlanaour 
Mlsmllansous 
MIsceIta~)(~s 
~ I I M W U S  
Benefits 
Benefits 

MlsmIIaneous 
Labor 
Lam 

Total Shared 

Total Dmu 
Taxes 
Miscellaneous 
Miscallansous 
Mismllaneous 
M la m I l an ecua 
Mlaailanecua 
M l amt l an wu I 
MIscallaneau 
M ism I la n wu s 
Mlsmllmnw(u 
MIsmIlanecua 
M ~ l ! m e c i M  

Tolal Shand 
Labor 
Labor 
Labor 
Material 
F W t  

Labor 
Labor 
Labor 

. 

TOW D i n d  
Taxas 
Taxas 
MlSdMWOUS 

REDACTED 

26 205 
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/-. cost 
Acmunt Budget olmw Element 

Activity Number Center Shared Code Gmup Toll Costs Direct Cos& Shared Cosb 

' 0420 Shared 40C M 1 s m 1 l a n sou r 
D420 Shared 40E Miscallansous 
0420 Shared 40G Miscallansous 
0420 Shared 40H Miscellaneous 
0420 Shared 40J Mismllanms 
D420 Shared 40K Miscellaneous 
0420 Shared 40M Miscellaneous 
0420 Shared 40s Miscellanms 
0420 Shared 40T Miscallansous 
0420 Shared 51A Miscellaneous 
0420 Shared 59K Miscellaneous 

0520 Oired 211 Matma1 

05M Shared 27A Taxes 
D520 Shared 40H Mlamllaneous 
0520 Shared 40J MIsxaIIUIWOWI 
0520 Shared 40K Miamllan(KM 
0520 Shared 40M MIscaIIanecua 
0520 Shared 40T Misxallan(KM 
0520 Shard 59K Midlansous 

0620 Dlred 499 Labor 
0620 Oired 69F L a b  
0620 Dired 69G Labor 

Total Shared 

Total Dired 

Total Shared 

0620 Shared 27A Tax- Tow OiM REDACTED 
D620 Shared 40A Mlsxallansous 
D620 
D620 
0620 
D620 
D620 
0620 
0620 
0620 
0620 

0720 
0720 
0720 
D720 
D720 
0720 
0720 
D720 

0 7 M  
0720 
D720 
D720 
D720 
D720 
0720 
0720 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
snsnd 
Shared 

Shared 
snared 
snared 
snared 
shared 
shared 
shpnd 
stlared 

400 
40C 
4M-I 
40J 
40K 
40M 
40s 
40T 
59K 

191 
I9F 
190 
21A 
272 
691 
69P 
690 

27A 
4oA 
4oc 
400 
4OH 
4w 
40K 
40M 

Mismllanems 
Mismllanwus 
Mismllansous 
MlamllaneouS 
Mlsmllanecw 
Mlrmllaneous 

husdaneoua 
M l sml 1 a n sou s 

M W l M W W  

TOW S h a d  
Labor 
Labor 
Labor 
Matulal 
FWht 
Labor 
Labor 
Labor 

Total Oired 

TaxSr 
Mkmllsnecua 
MIaC4llmeoUS 
M 1 aml l a n sou s 
M W l s W .  
Miacanams 
Mlamllsnecua 
MIaml laneow 
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D720 
0720 

D820 
0820 
DE20 
0820 
0820 
D820 
0820 

0820 
0820 
D820 

DE20 
D820 
DE20 
D820 
D820 
DE20 
D82O 

Dam 

Dam 

Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Dired 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 

40U 
59K 

I91 
21 1 
21A 
272 
34A 
524 
691 

27A 
40A 
40C 
400 
40H 
405 
40K 
40M 
405 
40T 
S A  
59K 

cost 
k a u n t  Budget oirectl Element 

To41 Costs Direct Costs Shared costs Activity Numbsr Canter Shared code Group 

D720 Shared 405 Miscallaneoua 
D720 Shared 40T Misesllaneous 

Misatllaneour 
Miscallaneous 

Total Shared 
Labor 
Material 
Materlal 
Freight 
Labor 
M i sca l l a n eou s 
Labor 

Total Direct 
TaXeS 
Mlscellanews 
Miscellaneous 
Mlsmllanecus 
Mlsmllaneow 
MWlaneous 
MI- 
Mlaallaneow 
MlsmllanO(M 
Mlsmltarieala 
ovemead 
Mlsmllaneous 

REDACTED 
Total Shared 

0920 Direct 272 Freight 
0920 Direct 3pC Labor 

Total Owed 

0920 Shared 27A Taxes 
Dsm Shared 40H Mlsmllaneous 
0920 Shared 40J Miscellaneous 
D920 Shared 40K M i s m l l a ~ r  
D920 Shared 40M Mismllan(KNUI 
D920 Shared 401 MismlIaneous 
D920 Shard 59K Mlscellaneoua 

Toti Shard 

DA12 shard 4oA MIaCall- 
DAl2 Shard 4oc MIaCallsnwua 
DA12 s h p r e d 4 o G  Mlocsllsnaars 
DA12 shpnd *OH MIdIaMQU 
DA12 Shard 4OK MIaaIIOIMOUI 
QA12 S h s r e d I O s  M l a a h W s  
DA12 shard 4oT M I ~ I l 8 m o w  

Total shared 

Tot.16723 

6724 
W23 Dind 191 Lam 
W23 Dlmd 1% Labor 
W23 Mnd $88 Labs 
W23 D i n d  21A MaMPl 
Do23 D i n d  272 F W t  
DO23 D i n d  Y C  limp 
W23 D l n d  54D i m p  
W23 and Y E  ITDP P- 

Thursday. April 08.2000 Hbhiy Senritiva ConRdentlal InfOmratlCil- ReStlCM 

26 207 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity Page 60 of 76 

DO23 Dired 

DO23 Shared 
DO23 Shared 
DO23 Shared 
DO23 Shared 
DO23 * Shared 
DO23 Shared 
DO23 Shared 
DO23 Shared 
DO23 Shared 
DO23 Shared 

D I M  D h d  
D120 Dked 

D120 Shared 
0120 Shared 

698 

238 
27A 
40A 
40C 
41C 
41 E 
59K 
Ea1 
68A 
Ea8 

69A 
698 

238 
27A 

D123 D i n d  
D123 D i n d  

D123 Shared 
D123 Shared 

D220 Dired 
0220 Dind 
D220 D i n d  

D220 Shared 
D220 Shared 
D220 Shared 

D320 D i n d  
D320 D l n d  
D320 Dlnd 

D320 Shared 
0320 S h a d  
Djzo Shared 

M20 D l n d  
M20 Dlnd 

MZO Shared 
M20 Shared 
MZO Shared 

D520 D i n d  

69A 
698 

27A 
SIC 

540 
6% 
696 

238 
27A 
599 

42A 
69A 
698 

238 
27A 
599 

69A 
698 

238 
27A 
SIC 

42A 

cost n 
Acmunt Budget Direct/ Element 
Number Center Shared Code Group Toll Costs Dired Costs Shared Costs Activity 

DO23 Direct 691 Labor 
DO23 D i n d  69A Labor 

Labor 

Software 
Taxes 
Miscallaneous 
MiSQlltane~s 
Ovemsad 
OVWhead 
Mircallaneous 
Benefits 
Benefits 
Benefits 

Total Dired 

Total Shared 

Labor 
Labor 

Sofhvan 
TaXeS 

Labor 
Labor 

Total Dime 

Total Shared 

Total D h d  

REDACTED T a w  
MIsmIIanous 

ITrnP 
Laba 
Labor 

sofhvan 
Taxa 
MI- I I1 W E  

Total Shared 

Total Direct 

T O ~ I  Shared 

-ob 
Labor 
Labor 

TOM D i n d  
sonwam 
TaeS 
MlsallsntKlus 

Total S h a d  

Labor 
Labor 

TOM Direct 
somrnn 
Tax- 
MI- I la WOUa 

Total Shared 

Wta(l0 

26 %08 
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coat 
&.m,,n, m"h-t Element 

=age 61 of 76 

- _  . --"I.. YIIS..." 

Number Center Shared Code Group Toll Costs Direct Costs Shared Costs Activity 
. _  

D520 
D520 
D520 
D520 

6728 

0620 
D620 

D620 
0620 

D720 
D720 
D720 
D720 
D720 
D720 
D720 
0720 
D720 

D720 
D720 
D720 
D720 
D720 
D720 

D820 

DE20 
D820 
D820 

D920 

W23 
W23 
W W  
DO23 
W23 
DO23 
DO23 
W23 

Shared 
Shared 
Shared 
Shared 

Direct 
Dlred 

Shared 
Shared 

Dired 
Direct 
Dlred 
Direct 
Dlred 
Dlred 
Dlred 
DirMl 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dlred 

Shared 
Shared 
Shared 

D I M  

Shpred 
shared 
m r e d  
shared 

Direct 
Dlred 
D M  
Dired 
Dlred 
Dlred 
D i d  
Dlred 

03A 
27A 
599 
59K 

69F 
69G 

238 
27A 

191 
19F 
190 
21A 
272 
308 
691 
69F 
690 

236 
27A 
40A 
681 
68F 
68G 

34A 

238 
27A 
599 

54c 

27A 
4oA 
4oc 
SIC 

191 
19A 
18B 
21 1 
21A 
272 
42A 
UA 

BeneRts 
Taxes 
Mlsceilaneous 
Mi sce 11 an eo u s 

Labor 
Labor 

software 
Taxes 

Labor 
Labor 
Laba 
MaMaI 
Freight 
Labor 
Labor 
Labor 
Labor 

Total Shared 

Total Direct 

Total Shared 

Total Dired 
software 
Taxsr 

REDACTED 
MI s m l l a n sou a 
Benents 
Benefits 
BeneRb 

Total Shared 

Total Dire3 
Labor 

somvare 
Taw 
Miscallansous 

TOW Shared 

irmp 
Tow Dlrsd 

TaXW 
M W I W W .  
M W I W W .  
MkSWnOOW 

Total Shared 

TOW 6724 

Labor 
Labor 
Labor 
Material 
Matodal 
Freight 
paw 
Mlscsl)aMCU. 

26 209 
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f l  Gost 
Aaount Budget Directl Element 

Activlly Number Centsr Shared Code Group Toll Costs Direc! Costs Shared Cos& 

W23 Labor 

r- 

Thursday. ~ l o 8 . 2 O O O  

DO23 
DO23 

DO23 
DO23 
DO23 
DO23 
0023 
DO23 
DO23 
DO23 
DO23 
DO23 
DO23 
W23 
00'23 
DO23 
W23 

DIZO 
0120 
D120 
Dl20 
0120 
DIZO * 
D120 
D120 
DIZO 

0120 
0120 
D120 
D120 
Dl20 
D120 
0120 
D120 
0120 
0120 
DIZO 

D122 
0122 
D122 

D I P  
DIZZ 
0122 
D I P  
DIZZ 
DIZZ 
D122 

0123 

Dim3 
Direct 
D I M  

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 

Dired 
Dired 
Dlred 
Direct 
Dired 
Dlred 
Dired 
Direu 
Dired 

Shared 
Shared 
Shared 
Shared 
S h a d  
Shared 
S h a d  
Shared 
shand 
Shared 
Shpred 

D i n d  
Dlnd 
Dlred 

Shared 
Shared 
Shared 
Shsnd 
Shred 
Shred 
Shared 

Mrsd 

~ 

891 
69A 
698 

13A 
13C 
271 
27A 
40A 
4oc 
41C 
41E 
59K 
€81 
685 
688 
68A 
688 
E9P 

19A 
1% 
211 
272 
42A 
524 
691 
69A 
698 

13A 
138 
13C 
271 
27A 
59K 
685 
688 
88A 
688 
68P 

211 
4% 
5u 

1% 
136 
1% 
27A 
685 
688 
6eP 

1% 

Labor 
Labor 

8enents 
BenSfih 
Tax- 
Tams 
M l sca l l a n eOu s 
Miscailaneous 
Ovedwad 
OWfhead 
MiIcBllaneOus 
Benefits 

Total Dired 

m e n u  
MIsceIIan(HXIs 
W b  
BeneRh 
Benm7b - 

Total Shared 

Labor 
Labor 
Matsrlol 
Freight 
P@Sb!ll, 
Miscsilnecw 
Labor 
Labor 
Labor REDACTED 

26 210 
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Account Budget D I N  Element 
Activity Number center Shared code Group Toll Costs Dired Costs Shared Costs 

0123 Dired 190 Labor 
D123 Dired 211 Material 
0123 Direct 42A Postage 
D123 Direct 52A MismllaneOUr 
0123 Dired 69A Labor 
0123 Dired 698 Labor 

D123 Shared 13A Benefits 
D123 Shard 138 Benefits 
D123 Shared 13C Benefit¶ 
D123 Shared 27A Taxes 
D123 Shared 685 Benefits 
D123 Shared 668 Miscellaneous 
D123 Shared 6BA Benefits 
D123 Shared 686 Benefits 
D123 Shared 68P Benefits 

D220 Dired I91 Labor 
D220 Diced 19F Labor 
D220 Dired 190 Labor 
D220 Dlred 211 MalfJdaI 
0220 Dlred 21A MaOIlal 
D220 Direct 272 Freight 
D220 Dlred 31A Labor 
D220 Dlred 34C Labor 

0220 Dired 52A Mlsmilaneoua 
D22O Dired 691 Labor 
D220 Dired 69F Labor 
D220 Dired 690 Labor 

D22O Shared 13A Benefits 
D220 Shared 138 Benefits 
DZZO Shared 13C Benefb 
DZZO Shared 271 Taxer 
D220 Shared 27A TaXsS 
D220 Shared 40C Mlscsllaneous 
DZZO Shared 41E Owtmead 
DZZO s h a d  59K M l scsl l a n eoua 
D22Q shad  681 Bme?llu 
DZZO s h a n d 6 8 5  Benetits 
DPg s h a d 8 0  MI am l l a m a  
0220 Shared WF wmfita 
Mzo shared 68G wmfita 

~ 

Total Direct 

Total Shared 

D220 Dired 42A poomw 

Tom Direct 

DZZO shad BBP Bensntr 
TOW Shamd 

D320 Dlnd 1SA Labw 
D3ZO Dlnd 196 Labor 
0320 D i d  276 Freiphl 
0320 Dlnd 42A poo- 
D320 Dlrsd 524 Miaasllaneour 
D320 Dired 69A Labor 
D320 Dlnd 696 Labor 

D320 Shard 13A Ben& 
D320 Shared 138 Banem 

Total Dired 

Thursday, Apnlo6.2ooO Highly Sensitlva mndentlai lnforrnatlcm - Restricted 

REDACTED 

26 211 
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fi 

cost 
Account Budwt Direr# Element 

Activity Number Center Shared Code Group Toll Costs Direu Costs Shared Gxts 

13C B m M b  D320 
D320 
D320 
0320 
D320 
0320 
0320 
0320 
D320 
0320 

D420 
0420 
D420 
M20 
M20 
M20 
D420 
D420 
0420 
D420 
D420 

M20 
D420 
D420 
M20 
0420 
D420 
D420 
D420 
D420 
D420 
MZO 
D420 

D520 
0520 
DSXl 
D520 
D520 
0520 

D520 
D520 
DUO 
D520 
D520 
12520 
D520 
D520 
D520 
D520 

D620 
D620 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Sharad 
Shared 

Dimd 
Direct 
Dimd 
Direct 
Dimd 
Dlmd 
Dired 
Dimd 
Direct 
Dlred 
Mrad 

S h a d  
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dimd 
Mred 
M m d  
Mmd 
Mmd 
Mred 

Shared 
sh.nd 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dimd 
Direct 

Page 64 of 76 

._ 
27A 
4oA 
4oc 
59K 
885 
688 
68A 
MIB 
68P 

I91 
1% 
19s 
21 1 
272 
34A 
42A 
52A 
691 
6% 
898 

13A 
138 
1X 
27A 
57A 
65A 
658 
685 
688 
88A 
680 
68P 

149 
191 
211 
272 
524 
891 

1% 
1 38 
13C 
271 
27A 
59K 
681 
685 
688 
68P 

149 
19F 

TaXeS 
MisceIIanms 
Mi sce l la n eo us 
Misceilanews 
Benefits 
Miscellaneous 
Benefits 
m t s  
Benefits 

Labor 
Labor 
Labor 
Matellal 
Freight 
Labor 
POS%W 
Misc8iianms 
!AYu 
Labor 
Labor 

Tolal Shared 

Total Direct 

B e M b  
EenefIts 

TaxaJ 
Renta 
Misceiianms 
Miscellaneous 
Benefits 
Miscellanwus 
BeneRts 
Benefits 
Benefits 

L a b  
Labor 
Matetial 
FmiOht 
MWlaneag 
Labor 

Benents 

Total Shared 

TOM Dired 
Benefits 
Bumfita 
m e f i t s  
T a l  
T~XM 
Mi sce l la n wu s 
Benefits 
Benefib 
MI sce I I anew s 
Benefits 

Total Shared 
Labor 
Labor 

REDACTED 

Thursday Apni 06,2000 Hlghly Sens~bve Confidenbal Informahon -Restricted 
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GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity 
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cost 
Acoount Budget D i r d  Element 

Activiry NumWr Center Shared m e  Grwp Toll Costs Oiren Costs Shared Costs 

D620 Dired 19G Labor 

Thursday. April 06. 2000 

D620 
0620 
D820 
0620 
0620 

0620 
0620 
0620 
D620 
0620 
0620 
0620 
0620 
0620 

D720 
0720 
D720 
0720 
0120 
D720 
D720 
0720 
0720 
D720 
0720 
D720 

0720 
D720 
D720 
D720 
D720 
0720 
0720 
0720 
D720 
D720 
D7M 
D720 
D720 
D720 
D720 
D720 
D7M 

De20 
DE70 
0820 
0820 
DE20 
D8M 
D820 
D820 

~. 
D i m  
Oired 
Dired 
Dirad 
Oired 

Shared 
* Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dired 
Oiled 
Dlred 
Dlred 
Dired 
Dlmd 
Dired 
Mrad 
Dlred 
Dlmd 
Dired 
Oired 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shprad 
shad 
S h a d  
Shard 
shard 
Shard 
Shard 
Shard 
S h a d  

Dind 
Direct 
DLRd 
Dlrect 
Dlrect 
D M  
Dlrad 
Dlred 

211 
42A 
52A 
69F 
69G 

13A 
136 
13C 
2 7A 
685 
688 
66F 
68G 
68P 

149 
191 
19F 
1% 
21 1 
272 
34c 
499 
52A 
691 
69F 
69G 

13A 
136 
13C 
271 
27A 
4008 
41A 
41E 
578 
59K 
6% 
6% 
68s 
BBO 
88F 
680 
EBP 

1 49 
191 
21 1 
272 
34c 
42A 

52A 
499 

Material 
Postage 
MlacallaneOuS 
Labor 
Labor 

Benefits 
BeneRts 
Benefits 
Taxes 
Benefits 
Miscallaneous 
BeneRb 
Benefits 

Total Direct 

Benents 
Total Shared 

Labor 
Labor 
Labor 
Labor 
Matarial 
Fmlpht 
Labor 
Lam 
MIscaIIPnaou8 
Labor 
Labor 
Labor 

Total Direct 
Benefits 
Benefits 
BeneRts 
Tam¶ 
Tax- 
Mismllaneour 
Overhead 
Overhead 
MIsosllaneou$ 
MIamilams 
M h c a I I P n ~  
M W l M a x p  
0umflts 
MWl-  
W t s  
Eodb 
W t s  

Total Shared 
Labor 
Labor 
MaMaI 
FncOnt 
Labor 
Panem 
Labor 
MIwIIPMKIuS 

REDACTED 

26 213 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - By Activity 

Page 66 of ' 3  

Cost 
Account Budget OirecV Element p. 

Activity Number Center Shared Code Group Toll Costs Direct Costs Shared Cos I - 
D820 

0820 
0820 
0820 
0820 
D820 
D820 
D820 
D820 
0820 
0820 
0820 

0920 
D92O 
D920 
D920 
D920 
0920 
0920 
0920 

D920 
D920 
D920 
D920 
0920 
0920 
D920 
D920 
0920 

DA12 
DA12 
DA12 
DAIZ 
DA12 
DA12 
DA12 
DA12 
DA12 

DA12 
DA12 
DA12 
DA12 
DA12 
DA12 
DA12 
DA12 
DA12 

~ 

Oired 

Shard 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shard 

Dimd 
Dired 
Dlred 
Dired 
Dired 
Dired 
Dlmd 
Direct 

Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shard 
Shared 

Direct 
Dired 
Dimd 
Dimd 
D i n d  
D i n d  
D i n d  
Dind 
Dlnd 

Shared 
SlUNd 
shamd 
shamd 
S h a d  
S h a d  
shared 
Shared 
Shared 

691 

13A 
138 
13C 
271 
27A 
408 
570 
59K 
685 
688 
6W 

149 
211 
272 
Y C  
424 
499 
52A 
691 

13A 
138 
13C 
271 
27A 
408 
ea5 
688 
68P 

149 
21 1 
272 
34C 
42A 
499 
52A 
691 
697 

13A 
138 
1 X  
271 
27A 
408 
eas 
688 
w 

Labor 

Benefits 
Benefits 
Benefits 
TaXcU 
Taxes 
MIweIIaneous 
Miwelianeour 
Misosllaneous 
Benefits 
Mlwellanwr 
Benefits 

Labor 
Material 
Frelght 
Labar 
POStaW 
Labor 
MI we I i m ~ r  
Labor 

Total Oirect 

Total Shared 

Total Dired 

Benefib 
Benefib 
Benefits 
Taxes 
Taxes 
Miscellanewr 
6ensnts 
Miscellaneous 
Bmefib 

Total Shared 

Thursday, April 06.2000 Hghiy smsitiva Confidential Information. Reslrictsd 

REDACTED 
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GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - sy Activity 

Page 67 of 76 

cost 
r'- 

Auxunt Budget Dire& Element 
Activity Number Center Shared Code Group Toll Costs Direct Casts Shared Cosu 

Total Blii Inquiry-Res 
Data Processing . 6124 

BILLSTAR Dired 000 irmp 

B v r  Direct 000 irmp 

Total Dlred 

Total Dlred 

CBSS Dlred 000 ITIDP 
Total Dired 

6724 
Total 6124 

BILLSTAR Dired 000 lT/DP 
Total Dired 

Total Direct 

Total Dired 

Total 6724 

Bvr Direct 000 ITIDP 

CBSS Direct 000 i m p  

Total Data Proceulng 
Toll Investigation 

6122 . __ 

REDACTED DS92 Dired Y D  Labor 

DS92 Shared 27A Tax- 
Total Dired 

Total Shared 

Total Direct 

Total Shsad 

Total 6122 

os95 D I M  Y D  Labor 

DS95 Shared 27A Tax- 

6123 
DSBZ D l n d  191 Labor 
0592 and 21A Matsriai 
DSBZ Dlnd 272 Freight 
DSSZ Dlnd w Labor 
DsCa Dlred s?A Miawllpnews 
DS81 D i d  691 Labor 

DS97. shared 27A Tsxg 

Total D I M  

DSBZ shard 681 mmnts 
Total Shard 

DSW Dlnd 191 Labor 
DSBS Dlred 21A MatMlai 
DSW D l n d  272 Frelpht 
DSW D l n d  S U  M l s c e l 1 . n ~  
DSW D l n d  691 Labor 

DSBS Shared 27A Tax- 
Totpi D t n d  

P 

Thursday, npnl06,2WO Highly Sens~tlva Confidenlld lnfonnatlon - Reabicted 



GTE Telephone Operations 
Billing B Collection Study - Toll Cost - By Activity 

Page 68 of 76 

cost 
n Account Budget Direct/ Element 

Activity Number Center Shared Code Group Toll Costs Direct Costs Shared Costs 

os95 Shared 41E Overhead 
OS95 Shared E81 Benefits 

Total Shared 

Total 6123 
6124 

OS92 Direct 113 Labor 
OS92 D i r e  11A Labor 
OS92 Dlnd 116 Labor 
OS92 Dind 191 Labor 
DS92 Direct 19A Labor 
0592 Direct 198 Labor 
OS92 Direct 21A Matsrlal 
os92 Dlnd 272 Freight 
OS92 Dired 34A Labor 
OS92 Dind 42A PWtaW 
OS92 Direct 54D irmp 
DS92 Direct 691 Labor 
OS92 Dired 69A Labor 
OS92 Direct 698 Labor 

OS92 Shared 11C Benefits 
DS92 Shared 27A Taxes 
os92 Shared 40M Mi?lcallanearr 
OS92 Shared 681 Benefits 
DS92 Shared 685 Benefits 
0592 Shared 688 Mlsmiianewa 
OS92 Shared 68A Baneflts 
DS92 Shared 688 Beneflta 
OS92 shared 6aP Benefits 

OS% Dind 113 Labor 
OS95 Dind 11A Labor 
OS95 Direct 11B Labor 
DSeS Dind 11D Labor 
OS95 Direct 149 Labor 
OS95 Direct 191 Labor 
OS95 Dlnd 19A Labor 
DS% Dlnd 196 Labw 
DS% DlmU 21A Materlal 
DSBS Dind 272 Fdght 
DSBS D i n d  30D Law 
DSBS and 34A Labor 
DSBS D i n d  34c Labor 
DSBS Dind 4U PoQtoo. 
DSBS and 52A MMlmewa 
DSBS and 691 Labar 
CIS% Mnd 69A Law 
DSBS Dim( 86s lab=# 

DSBS S h a d  11C Bandts 
DS% S h a d  13C BeneMs 

Shared 159 M M l a n ear a DS% 
DSBS S h a d  27A TaxeS 
DS95 Shared 40A M l scsl l a n ear s 
DSBS shared 4oc Mlscsllananrs 
DSBS shared 4oM MIacallBmWS 

Total Direct 

REDACTED 
Total Shared 

Tdol Dind 

Thursday, April 06.2000 Highly Sensitin, Carfidentlal Informahon - ReSbicted 
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GTE Telephone Operations 
Billing & Collection Study - Toll Cost - B~ Activity Page 69 of 76 

cost 

Achvity Number Center Shared Code 
/4 Account Budget Dims Element 

Group Toll Costs Direct Costs Shared Costs 
DS95 Overhead 

/4 Account Budget Dims Element 
Group Toll Costs Direct Costs Shared Costs Activity Number Center Shared Code 

DS95 Overhead 

6623 

Thursday, A$d 06. M M )  

DS95 
DS95 
DS95 
DS95 
DS95 
DS95 
DS95 
OS95 
0595 
DS95 
OS95 

TEMPO 

DS92 
DS92 
DS92 
DS92 
OS92 
DS9Z 
DS92 
DS92 
DS92 
DS92 
DS92 
Ds92 

DS92 
DS9Z 
DS92 
OS92 
DS9Z 
DS92 
OS92 
DS92 
DS92 
DS92 
DS92 
DS92 
DS92 
DS92 
0.92 
Dsoz 
0.592 
DS92 
D.92 
DS92 
DSgZ 
DS92 

DSQS 
DSgS 
DSgS 

Shared ~~ 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

Dlred 
Dired 
Dlrad 
Direct 
Dired 
Direct 
Dired 
Direct 
Dired 
Dired 
Dired 
Dlrsct 

Shared 
Shared 
Shared 
Shared 
Shared 
snared 
Shared 
shared 
Shared 
Sh- 
Shard 
shared 
ward 
Shared 
shsred 
shsrsd 
Shared 
Shw 
shsnd 
Shard 
Shared 
Shared 

Direct 
Direct 
Direct 

~~ 

4 lE 
JOA 
57A 
59K 
6% 
658 
681 
685 
888 
8BA 
68B 
68P 

000 

113 
1IA 
1lB 
11D 
149 
19A 
19B 
34A 
424 
52A 
69A 
698 

11c 
159 
27A 
40A 
4oc 
40M 
41A 
41D 
41E 
410 
41K 
51A 
578 
598 
59K 
BSA 
838 
8(y 
680 
6M 
68B 
68P 

113 
149 
19A 

Overhead 
Renb 
Mlsoeilanecur 
Mlscal lan~8 

Bmenm 
6enenm 
Miscall an eo u a 
Benene 
Benefits 
Benefits 

M i ~ l l ~ ~ ~ 8  

Total Sham 

Total D i m  

Total 0124 

ITIDP 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labar 
Labor 

REDACTED 
Portsoe 
M l s m l l a ~  
Labor 

Highly Sensitive Confidential InfO(MUon - Resbicbd 
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GTE Telephone Operations 
Billing & Collection Study - Toll Cost - B~ Activity Page 70 of 76 

cost 
Acmunt Budget ~ i w  Element 

Toll Cmn mrect Costs Shared COS& Actlvlty Number Cenler Shared Code Group 

DS95 Dlred 198 Labor 
DS95 

~~~~~ ~ ~~ 

Number ceniei- Shared Code Group Toll Cmn Direct Costs Shared Cos& Activity 

DS95 
DS95 
DS95 
DS95 
DS95 
DS95 

DS95 
DS95 
DS95 
DS95 
DS95 
DSM 
DS95 
DS95 
DSSS 
DS95 
DSSS 
DS95 
DSEM 
DS95 
DS95 
DS95 

6722 
DS92 
DS92 

DS92 

6723 
DS92 
DS92 

DS92 
DS92 
DS92 
DSBZ 
DSBZ 

DSgS 
DSgS 

DSBS 
DSSS 
DSgS 
DSgS 
DS% 
DSgS 
DSgS 
DSgS 

Direct 
Dire* 
Direct 
Dkecl 
Direct 

Shared . Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h d  

D I M  
Dinrct 

Shared 

Dlmd 
Dlrsd 

shared 
Shared 
shared 
shared 
shared 

Mred 
Dlnd 

shared 
sh.nd 
Shpnd 
shad  
Shared 
shared 
Shpnd 
Shared 

34A 
42A 
52A 
69A 
698 

159 
27A 
40A 
4oc 
41A 
41C 
41 D 
41G 
41K 
43A 
599 
685 
688 
EaA 
688 
68P 

69A 
698 

51A 

69A 
698 

406  
40H 
4oJ 
4oM 
40T 

69A 
89E 

27A 
4cG 
40H 
40.J 
40K 
4oM 
402 
5% 

Labor 
POStage 
Mimllaneous 
Labor 
Labor 

Mlmllanems 
TaxsS 
Mlscallaneous 
Miacsllaneaua 
Overhead 
Overhead 
Overhead 
Overhead 
Overhead 
Misc8llanems 
M l sed l a n wua 
Beneflb 
Mi $all an eo ua 
Beneflb 
Benema 
Belmllta 

Total Direct 

Total Shared 

Total 6623 

REDACTED Labor 
Labor 

Thursday. April 06.2oOO Hlghly Sensitive CMIRdenliill Information -Restricted 
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GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - BY Activity 

CMI 
Amount Budoel niraa, Element 

Page 71 01 76 

6724 
OS92 
OS92 
OS92 

OS92 
OS92 

DS95 
OS% 
DS95 
os95 
OS95 
DS95 
OS95 
OS95 

OS95 
OS95 
DS95 
OS95 

mmct 
Oired 
Direct 

Shared 
shared 

oirect 
D i d  
Direct 
O l n d  
O i n d  
OlreU 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

540 
69A 
698 

238 
27A 

113 
149 
19A 
198 
42A 
524 
69A 
698 

238 
27A 
4OA 
40C 

Total Shared 

Total 6723 

lT/DP 
Labor 
Labor 

Sonwan 
Tax68 

Labor 
Labor 
Labor 
Labor 
postage 
Miscellaneous 
Labor 
Labor 

Total Direct 

Tolal Shared 

- 
Total Direct 

sonwars 
Taxell 
Miscallamour 
MIsceIIanms 

OS95 Shared 685 Benefib 

REDACTED 
OS95 Shared 688 Mircsllaoaau 
OS% Shared 68A Beneflb 
OS95 Shared 6-98 Benefib 
OS95 shared 6aP eanefit8 

TEMPO Direct OW ITDP 

Tolal Shared 

Total O i n d  

Total 6724 

OS92 O l n d  191 Labor 
OS92 oincl 19A Laba 
OS92 Direcl ISB Labor 
OS92 O i d  211 Material 
os92 Dired 272 Fnloht 
DS92 and 52A Mlscalbneous 
DS92 Dlnd 691 Labor 
0582 Mnd s9A Laba 
DS92 D i m  6QB Labor 

DS92 Shared 13A Bwfib 
DS92 Shard 138 BedM 
DS92 shsnd 1% Bulenb 
os92 s h o d  271 Taxclr 
DS92 Shard 27A Taw 
DS92 s h o d  59K Mircsllsfl6UM 
OS92 Shard 885 8eMRb 
DS92 Shared MLscs(IallOOU9 

os92 Shard 686 Benenb 
OS92 S h a d  68P Benofib 

Total OimU 

DS92 S h a d  68A Bermnb 

P 

Thursday, &nl06. 2oM) Highly Sendtin, ConRdenUai InfwmaUon - Reshetad 
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GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - BY Page 72 of 76 

cost 
f l  Aawnt Budgel D i m ~  Element 

Group Toll Costs Direct Costs Shared Costs Adivity Numbar Center shared Code 

DS95 
DS95 
DS95 
DS95 
OS95 
DS95 

DS95 
OS95 
DS95 
OS95 
DS95 
OS95 
DS95 
DS95 
OS95 
DS95 

Dired 
Direct 
Direct 
Direct 
Direct 
Dired 

Shard 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Total Shared 
1 9A Labor 
190 Labor 
42A Postage 
52A Miscallaneous 
69A Labor 
690 Labor 

13A Benefib 
138 Beneflb 
13C Benefits 
27A Taxes 
59K MI- I I a n (KXI s 
605 BelWUts 
688 MiSQtllaneous 
68A Benefits 
688 Benefits 
6BP Benefits 

Total Direct 

Total Shared 

Total 8728 

Total Toll Investlgatlon 
Treatment 

6121 
DO14 . Shared 57A 

6122 
DO14 
DO14 
DO14 
DO14 
W14 

W14 
W14 

6123 

Dimd 
Direct 
Dirsd 
Direct 
Direct 

Shard 
shand 

W14 Dlred 
W14 cind 
0014 Mnd 
W14 Dimd 
W14 O M  
W14 D i n d  
W14 Dlnd 
W14 Dind 
W14 and 
W14 D l n d  
W14 Dlnd 
W14 Mred 
W14 D i n d  

191 
21A 
272 
340 
891 

27A 
881 

191 
IQA 
1% 
ZOA 
21A 
272 
34A 
34C 
42A 
!%?A 
691 
gg* 
6% 

Renb 

Towsbred-REDACTED 10t.i 6121 

Labor 
MaMal 
Freight 
Laboc 
Labor 

Total Direct 

Taxas 
eeaellts 

Total Shard 

Total 8122 

Labor 
Laba 
L a b  
h4aM.l 
Mawill 
Fmighl 
Labor 
Laba 
Rxtaw 
MWlMarus 
Labor 
Labor 
Labor 

Total Dim 

Hlghiy Sensitiva CMndentlal Information - ResMctsd 
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GTE Telephone Operations 
Billing B Collection Study - Toil cost - B~ ~ ~ t i ~ i t y  Page 73 of 76 

Acmunt Budget D i W  Element 
Group Toll Costs Direct Costs Shared Carts Activity Number Center Shared Code 

. ' DO14 Shared 27A Taxes 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

6124 
DO14 
DO14 
DO14 
DO14 
DO14 
W14 
DO14 
DO14 
DO14 
DO14 
DO14 

6623 

DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

TP 

DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
W14 
DO14 
W14 
W14 
W14 
W14 
W14 
W14 
DO14 
DO14 
W14 
W14 

Shared 41E 
Shared 57A 
Shared 570 
Shared 681 
Shared 68A 
Shared 68B 

Dlmd 191 
Dlred l9A 
Dlred 19B 
D i r e  20A 
Dimd 21A 
Dired 272 
Dimd 34C 
Dimd 54D 
Dimd 691 
Direct 69A 
Dlred 69B 

Shared 27A 
Shared 47A 
Shared 6% 
Shared 658 
Shared M11 
Shared MIA 
Shared 688 

Dired Mx) 

Dlmd 
DIrecI 
Dlmd 
Dimd 
Dimd 
D I M  
Dlmd 
Dimd 
and 
and 
D I M  
D l n d  
D I M  
D I M  
and 
D l n d  
Mnd 
and 
MRd 
Dlmd 

113 
11A 
11B 
1 49 
14C 
191 
I9A 
1 9B 
21A 
272 
3nA 
300 
MA 
348 
S A  
42A 
52A 
881 
6QA 
698 

Overhead 
Rents 
Mismllaneous 
Benefits 
Beneflis 
Benefits 

~ o t a l  Shared 

Total 6123 

Labor 
Labor 
Labor 
Material 
Malerial 
Freight 
Labor 
WDP 
Labor 
Labor 
Labor 

Taxes 
Rents 
Mlrcsllanews 

Total Dired 

REDACTED Misa11anBWs 
~enents 
Benefits 
Benefits 

Total Shared 

Total Dired 

Total 6124 

ITIDP 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
MsMsl 
F d @ t  
Labor 
Labor 
Labor 
Labor 
Labor 
Postam 
Mkdl.nWJ8 
Labor 
Labor 
Labor 

Total Dired 

Thursday. April 08.2000 Highly Sensitive Canfldenllal Information . Resbided 



GTE Telephone Operations 
Billing 8 Collection Study - Toll Cost - BY Activity Page 14 of 76 

cost 
0 Account Budget D i r w  Element 

Activity Number Center Shared Code Group Toll Cos& OirecI Costs Shared Costs 

0014 Shared 11C Benefits 
0014 Shared I59 MismllaneQus 
Do14 
0014 
0014 
DO14 
0014 
Dol4 
0014 
0014 
DO14 
0014 
0014 
0014 
DO14 
0014 
0014 
0014 
0014 
0014 
0014 
W14 
0014 
0014 
0014 
DO1 4 
0014 
DO14 
DO14 
0014 
0014 
0014 
0014 
0014 
0014 
0014 
0014 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  
Shared 
S h a d  
Shared 
Shared 
Shard 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Sharsd 
Shared 
Shared 
Shared 

23D 
27A 
39A 
4OA 
408 
40C 
400 
40E 
40F 
400 
40K 
40M 
40P 
40U 
41A 
41C 
410 
41E 
410 
41K 
43A 
51A 
SIC 
57A 
578 
599 
59K 
65A 
6.50 
685 
688 
88A 
680 
88p 
BAL 

software 
Taxes 
Mismllaneous 
Mismllaneous 
Mi sm n an eo us 
M1sm11aneQus 
Mismllaneous 
Mismllaneous 
MIscaIIanBWs 
MIsc8llaneoua 
Mlrmllaneau 
Mlsc8llaneous 
MWhIWXl8 
MIsmIIUIeou8 
ovsmead 
Owmead 
Ovsmead 
Overhead 
Overhead 
ovsmead 
Miscel lama 
MIsmIIaneous 
Midlaneous 
Rents 
MIscaIlams 
Mismllaneous 
Mlscalhneous 
M is ce Ilamous 
Mlscellanews 
Bemm 
MiscallaneOus 
Benoma 
eelwilts 
Benefits 
M i ~ h m s  

~~ 

Total Shared 

Tom e823 
.- 

REDACTED 

6723 
0014 
0014 
W14 
W14 
W14 
0014 
0014 
0014 

and 
D i d  
D lnd  
D l n d  
D lnd  
D lnd  
O l n d  
D l n d  

W14 S h W  
W14 Shared 
w 1 4  snared 
W14 S h s d  
0014 shared 
0014 Shared 
0014 s h a d  
DM4 Shared 

I91 
1QA 
1% 
21 1 
272 
691 
6SA 
69E 

271 
27A 
urn 
4aJ 
uw( 
4OM 
40T 
5% 

Thursday. ApdlO6.2OOO Highly sensitivs ConfidenUal lnfonatiar ~ Resbicted 

26 222 



GTE Telephone Operations 
Billing 8 Collection Study - Toll cost - eY Activity Page 75 of 76 

cost 

Activity Number Center Shared m e  
Acmunt Budpel o i H  Element 

Group Toil cmts Direct Costs Shared Costs 

6724 
DO14 
0014 
0014 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 

TP 

6728 
DO14 
W14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
DO14 
W14 

DO14 
DO14 
DO14 
DO14 
W14 
W14 
W14 
DO14 
DO14 
DO14 
DO14 

Direct 
Direct 
Direct 
Dired 
Direct 
Dired 
DireU 
Direct 
DireU 
Dired 
Direct 
DlreU 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 

D i d  
Dired 
Dired 
and 
Dhed 
Dired 
D i n d  

Dlnd 
D i n d  
Dhsd 

m n d  

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  
S h a d  

Shared 
S h a d  

S h a d  

113 
149 
19A 
190 
27C 
300 
54A 
548 
54C 
54D 
69A 
698 

159 
23A 
238 
27A 
599 
685 
688 
68A 
688 
68P 

Mx) 

I91 
19A 
190 
21 1 
21A 
272 
424 
524 
681 
69A 
698 

13A 
13C 
27A 
41A 
5% 
881 
6e5 
688 
88A 
ea 
Bop 

Total Shared 

Total 6723 

Labor 
L a t a  
Labor 
L a t a  
Freight 
Labor 
ITIDP 
ITIDP 
ITrnP 

L a b  
Labor 

Mismllaneous 
Sonware 
soffware 
Taxes 
Mismilaneour 
Benefits 
Mismllanms 
Benefits 
Benefits 
Benefits 

irmp 

Total Dired 

Total Shared 
ITlDP 

Total Oired 

T0t.l 6724 

Labor 
Ubor 
Labor 
Material 
Mater!al I 

Freight 
Postaw 
Mlsrallansous 
Labor 
Labor 
Labor 

emlent. 
Ballemts 
T- 
ommad 
MWhlWCU8 

eenenb 
M W W  
0uletlb 
emldb 

Total D i n d  

e-nb 

bef i ts  

REDACTEC 

26 223 
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Acmunt I 
Actinty Number L-lr,-r 

&St n 
3Udget D i r d  Element 

Shared Code Group Toll Costs Direct Costs Shared coSb 
-.--.-- 

Total Shared 

Total 8728 

Total Treatment 

Grand Total 

h 

, 

Thunday. April 06,2000 Hlghly hmitiva hndenua i  Information - Rsamctsd 
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Activity 
Budget 

Account Center NlOC Res Ami Alloc Toll Ami 

Thursday. Apdlo8.2Mx) 

6121 

6122 

6123 

6124 

6823 

6721 

8723 

6724 

DAW 

Total 6121 

d564 
d574 

Total 6122 

DA93 
DCWI 
d564 
d593 

Total 6123 

DAW 
d564 
d574 
DSW 

Total 6124 

DASJ 
DCOZ 
DCSl 
Dcw1 
d564 
d574 
DSW 

Total 6023 

DAW 
dc51 
DCW1 
d5b4 
d574 
d593 

Total 6723 

REDACTED 
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Budget 
Account Center Activity AllOC Bus Amt Alloc Res Amt Alloc Toll Amt 

Total 6724 

6728 

Total Bill Dbttibutlon 

Bill Generetion 
6124 

6724 

Total Blll Genmtlon 

Bill Inquity 
6112 

6121 

Thursday. Wl 06.2000 

6116 

DM3 
DC02 
DCSl 
DCWI 
DSW 
d574 
d593 

Total 6728 

UMS 

Total 6124 

UMS 

Total 6724 

P511 
P513 

Total 6112 

P511 
P513 

Total 6116 

P51 I 
P512 
-17 
p518 

p518 

P613 
P623 
p&u 

p85J 

Total 8121 

REDACTEU 

P511 
p512 

P513 

Highly Smsitlva CanlldalM InhmnaUon - -clad 
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Budget 
Account Center Activity AlbC BUS Amt Alloc Res Amt Alloc Toll Amt 

P514 
P517 
P518 
P51B 
PSID 
P530 
P613 
P623 
P633 
Pa43 
P653 
P79Y 

Total 6122 

6123 
P511 
P512 
P513 
P514 
p517 

P518 
P51B 
P51D 
P530 
P613 
P623 
P a 3  
P643 
Fa53 
P79Y 

Total 6123 

8124 
PSI 1 
P512 
P513 
P514 
P517 
p518 

p51b 

P51D 
P530 
Fa13 
P633 
P a 3  
P853 
PlgY 

Total 6124 

0212 

REDACTED 

26 227 
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Thursday, npllO6,ZooO 

6362 

6421 

6423 

6534 

6535 

6822 

6823 

671 1 

P518 
P530 

Total 6212 

P511 

Total 6362 

P511 

Total 8421 

P511 

Total 8423 

P511 

Total 6534 

P51B 

Total 6535 

REDACTED p51b 

Total 8822 

P511 
P512 
P513 
P514 
P517 
P518 
p51b 

PJlO 
P530 

P623 
P633 
pg43 

P653 
p79Y 

m13 

Total 6623 

26 228 



P 

c 

GTE Telephone Operations 
Billing 8 COkCtiOn Study - B 8 C Shared Cost - By Activity Page 5 of 16 

Budget 
Activity Account Center 

Thursday, Apdl MI, 2M)o 

Total 6711 

REDACTED 

6721 , 

P643 

Total 6721 

6722 . P633 
P a 3  

Total 6722 
6723 

P511 
P512 
P513 
p514 

p517 

P518 
P51B 
P51D 
P530 
P613 
P623 
P a 3  
p643 
P653 
P79Y 

Total 6723 

6724 
PSI 1 
P512 
P513 
P514 
p517 

P518 
PSIE 
p5j0 

p513 

P623 
P633 
pg43 

PBSJ 
P79Y 

TOW 6724 

6728 
P511 
p51z 

p513 

p514 

Highly S s n s i h  ConManllpl Infams(ian - Reawcbd 

26 229 
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F 

Page 6 of 16 

Budget 
Activity Account Center Allot Bus Amt Alloc Res Amt Alloc Toll Amt 

P517 

Total 6111 Inquiry 

BiN Inguity-Res 
6112 

6116 

6121 

6122 

Thursday, MI 0 6 . 2 ~ 0  

p518 

P51B 
P51D 
P530 
P613 
P623 
P633 
F a 3  
P653 
P79Y 

Total 6720 

M20 
D520 

Total 6112 

D420 
D520 

REDACTED Total e l f6  

d023 
D120 
DZZO 
D3M 
MM 
D520 
D7M 
D8M 
d520 

Total 6121 

W23 
D I M  
0122 
DPg 
D320 
MM 
D520 
0620 
0720 
DBZO 
Dozo 

26 230 
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Budget 
Activity Account Center Alloc Bus Arnt Alloc Res Arnt Alloc Toll Arnt 

DA12 

Total 6122 

6123 
d023 
D120 
0123 
D220 
0320 
D420 
D520 
DBM 
D720 
DE20 
0920 
DA12 

Total 6123 

6124 
W23 
0120 
D122 
D123 
D220 
D320 
D420 
0520 
D620 
D720 
DE20 
DQ20 
DA12 

Total 6124 

8212 
M20 
DSZO 

Total 6212 

641 1 
D720 

Total 6411 

6421 
d5z0 

Total 6421 

6423 
D720 

Total 6423 
0623 

Thursday. npi~ 06, zm HQhW SenaiUw Ccnndenllsl Intamr(lm - ResHcM 

1 REDACTED 

26 231 
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Thursday, April OB. 2MM 

d023 
D120 
d122 
D123 
D220 
0320 
D420 
D520 
D6M 
D720 
De20 
D920 
DA12 

Total 6623 

d023 
D320 

6721 

Total 6721 

6722 
d023 
D320 
0420 
D520 
D720 
DE20 
0920 

Total 6722 

6723 
W23 
D I M  
D122 
D123 
D220 
d3z0 
MZO 
DSZO 
Dm0 
d7z0 
D820 
D920 
DA12 

Total 6723 

6724 
m3 
DlZO 
D123 

1 REDACTED 
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Billing 8 Collection Study - 6 8 c Shared Cost - BY Activity 

/4 

Budget 
Account Center Activity AllOc Bus Amt Alloc Res Amt Alloc Toll Amt 

D220 
D320 
D420 
0520 
D620 
D720 
D820 
D920 

Total 6724 

6728 
d023 
D120 
D122 
D123 
D220 
D320 
0420 
D520 
D620 
D720 
DE20 
0920 

Page 9 of 16 

DA12 

Total 6720 1 REDACTED 
Total Blll Inquiry-RH 

cashiering 
6122 

w80 
Total 6122 

6123 
WBO 
DA15 

Total 6123 

6124 
w60 

Total 6124 

8823 
WBO 
DAlS 

Total 6623 
671 1 

w80 
Total 6711 

6712 

Thursday. &dl 06.2oOo HWiy % a i h  CanRdmUsl Infcimalbn - Resfidsd 

26 233 
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Budget 
Account Center Allot BUS Amt Alloc Res Amt Alloc Toil Amt Activity 

DO60 

. Total 6712 

6723 
DO60 

Total 6723 

DO60 
DA15 

6724 . 

Total 6724 

DO60 
DA15 

6728 

Total 6728 

Total Cashiering 

Dafa Processing 
6124 

BILLSTAR 
BVT 
CBSS 

Total 6124 

6724 
BILLSTAR 
BVT 
CBSS 

Total 6724 

Total Dam Procoating 

Remittance 
6121 

wiu 
DAM 

Total 0121 

6122 
Mm) 

DASl 
DS91 

Total 6122 

1 REDACTED 

6123 

Thursday, April 06.2000 

w20 
DASI 
DSQl 

Total 6123 

26 234 
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Budget 
Account Center Activity A h C  BUS Amt Alloc Res Amt Ailoc Toll Amt 

6124 
d020 
DA91 
d591 

Total 6124 

6232 

6623 

671 1 

6721 

6722 

DA91 
Total 6232 

d020 
da91 
d591 

Total 6623 

d020 

Total 6711 

da91 
d591 

Total 6721 

d020 DA91 1 REDACTED 
6723 

d020 
DA91 
d551 

Total (1723 

8724 
da91 
d591 

Total 6724 
6728 

wzo 
DAB1 
d591 

Total 6728 

Total Rernithna 

Shared 
6121 

Do12 

26 235 
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Billing 8 Collection Study - B 8 C Shared Cost - By Activity 

Page 12 of 16 
f l  

Budget 
Activity Account Center Alloc Bus Amt Alloc Res Amt Alloc Toll Amt 

OS62 
OS80 

Total 6121 

6122 
0012 
OB72 
OS62 
OS71 
OS72 
OS80 

Total 6122 

6123 
0012 
OA72 
0872 
os20 
OS31 
OS32 
OS33 
OS34 
OS36 
OS40 
OS61 
OS62 
OS63 
OS71 
OS72 
OS80 
OS94 

Total 6123 

SI24 
DO12 
DA72 
DB72 
DSZO 
OS31 
DS32 
DS33 
OS34 
os30 
OS40 
os61 
OS82 
os63 
OS71 
os72 
OSBO 

F 
Thursday, Apdl06,2oM) Highly SenslUve Ccnfldentlal InformrlkiI~ RerblCbU 
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Budget 
Activity Account Center Alloc Bus Amt Alloc Res Amt Alloc Toll Amt 

d594 

Thursday. 4111 06.2000 

Total 6124 

M23 
d571 

Total 6423 
6623 

d012 
DA72 
0872 
d520 
d532 
d536 
DSu) 
d561 
d562 
d583 
d571 
d572 
DSBO 
d594 

Total 8623 
6721 

d561 
DSBZ 
d580 
d594 

Total 6721 

6723 
DJ12 
DA72 
DE72 
DSZO 
d531 
d537. 
DSJJ 
d534 
d53b 
DSU) 
0581 
DSBZ 
d563 
d571 
d572 
d580 
d594 

Total 6723 

REDACTED 

26 237 
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Budget 
Account Center Activity Alloc Bus Amt Alloc Res Amt Ailoc Toll Amt 

6724 

/- 

Total Shared 

To// Investigation 

0012 
0520 
0531 
0532 
0533 
0524 
0536 
d540 
0581 
d580 
0594 

Total 6724 

6728 
d012 
DA72 
0b72 
0520 
0531 
0532 
d533 
0534 
0536 
0540 
0561 
0562 
d563 
0571 
0572 
0580 
0594 

Total 6728 

6122 
0592 
0595 

Total 6122 

8123 
0592 
0595 

Total 6123 

6124 
DSBZ 
DSgS 

REDACTED 

Highly sdnaitlw CmRdential lnfumabon . ReaMcbd 
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Budget 
Account Center Activity Alloc Bus Amt Alloc Res Amt Alloc Toll Amt 

TEMPO 

. Total 6124 

6623 

d592 
d595 

, Total 6623 
6722 

6723 

d592 

Total 6722 

d592 
d595 

Total 6723 

6724 
d592 
d595 
TEMPO 

Total 6724 

6728 
d592 
d595 

Total 6728 

Total Toll Investigation 

Treatment 
6121 

d014 

Total 6121 

6122 
d014 

Total 6122 

6123 
W14 

Total 6123 

6124 
d014 
TP 

Total 6124 

6623 

6723 

d014 

Total 66n 

REDACTED 

Thursday, April 06.2000 Hlghly %nstive confidentill infumalion. FWTICW 
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Budget 
Activity Account Center Alloc Bus Amt Alloc Res Amt Alloc Toll Amt 

DO14 

Total 6723 
6724 

Do14 
TP 

Total 6724 

6728 
DO14 

Total 6728 

Total Treatment 

Grand T O I ~  

REDACTED 

P 
Thursday. Apnlo8.2MM 

26 240 
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GTE 
Billing and Collections 

Canier Access Billing Services Cost Study 
Process Documentation and Methodologies 

Objective: 

To determine costs per minute of use (MOU) for all Carrier Access Billing and 
Collection Service (CABS) related activities. 

Our approach consisted of the following: 

Obtained carrier access billing information (including all relevant budget center and 
account code information) from the CABS BA (Business Analysts) group. All end 
user billing and collections costs have been excluded from this study. 
Divided the CABS process into the following activity areas: 

9 Carrier Management 
9 Carrier Billing Operations 
9 National LEC Settlements 
9 Usage Processing 
9 Bill Inquiry and Treatment 
9 Carrier Billing Support 
9 Bill Distribution 
9 IT/DP 

Each of these activities is described in detail in the Definitions section. 

Conducted interviews with key pemnnel in each of the major billing and collection 
activity areas to determine cost structure, key cost drivers, and all other relevant 
costing information in order to compute costs for each activity area. 
Obtained national MOU volumes to determine billing and collection costs on a per 
MOU basis. 1998 MOU volume estimates were obtained by using 1997 actual MOU 
volumes and applying a projected growth rate, This growth rate was obtained by 
examining the usage record volumes from 1997 and projected 1998, and assuming a 
similar growth rate for MOU volumes. 

Highly Sensitive Confidential Information - Restricted 
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GTE 
Billing and Collections 

Camer Access Billing Services Cost Study 
Process Documentation and Methodologies 

Direct vs. Shared Costs 

Direct Costs - All costs directly attributable to the billing and collection process that 
vary directly with volume levels. 

Shared Costs - All costs incurred in the billing and collection process that do not vary 
directly with volume levels. This includes shared costs that directly support 
specific billing and collection activities as well as general costs attributable to the 
billing and collection process. 

Carrier Access Billinn and Collection Activities: 

The following descriptions explain all costs included in each major carrier access billing 
and collection process area. 

Carrier Access Management 

Carrier Access Management includes all expenses associated with the administrative 
function which manages Carrier Billing Operations, National LEC Settlement, Usage 
Processing, Bill Inquiry and Treatment, Carrier Quality Assurance, Carrier Billing 
Support, Bill Distribution, and lT/DP. 

Carrier Billing - Ouerations 

Carrier Billing Operations is responsible for processing CABS bills, supplemental bills, 
Meet Point Billing, ancillary bills, settlement statements, NGB (No Geographic 
Boundaries), and stray End User payments. Carrier Billing Operations includes the 
processing of 1) Billing Operations, 2) CABS Data Management, and 3) Receivables 
Management. Through Billing Operations, all usage information is maintained through 
tables and appropriate rates are assigned according to the type of carrier. CABS Data 
Management performs standard and complex requests for table updates and handles 
management reporting. They are responsible for pulling samples of bills that should be 
impacted by new tariffs, products and services to insure correct billing. Receivables 
Management processes al l  payments and handles the meet-point billing process as well 
(shared route involving multiple LECs). 

Highly Sensitive Confidential Information - Restricted 
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Carrier Access Billing Services Cost Study 
Process Documentation and Methodologies 

National LEC Settlements 

National Local Exchange carrier (LEC) Settlement processes LEC settlements and 
payments for Intralata Toll. It also prepares and mai ls  QRS LIDB (Query Retrieval 
System Line Information Database) bills for GTE INS (Intelligent Network Services). It 
involves the billing or remitting of payments for different customers’ usage within a 
given LATA. The Intralata Toll Access Compensation (ITAC) system is used in 
managing this settlement process instead of CABS because ITAC is specialized in 
settling these “meet point” billing occurrences. kimarily National LEC Settlements 
involves access carriers, however there are also some line to line and private line 
operational services that are handled. 

Usage - Processing 

Usage Processing involves working with the Universal Measurement System (UMS) in 
ensuring the accuracy of all usage data. This group is responsible for collecting usage 
records for carrier, other LEG,  and GTE Telops. It is also responsible for Automated 
Message Accounting (AMA) integrity, UMS trending and volume certification, switch 
certification/testing, and UMS table updating, fraud investigation, and incollect 
/outcollect usage through CBSS. The Usage Processing group is responsible for 
ultimately generating all of the usage information, which is used in processing all 
carrier access and end user bills. 

Bill Inquirv and Treatment 

Bill Inquiry includes the costs associated with handling and administering billing 
inquires from carrier access customers. The largest carriers, AT&T, Sprint, and MCI 
have each been assigned a specialized department to handle inquiries and investigate 
any usage or rate discrepancies that may arise. Beyond the “Big 3”, there is a division 
established to handle all other national common carriers (NCC) and all other common 
carriers (OCC). OCCs are generally smaller regional carriers. 

In 1997, Carrier Bill Inquiry and Treatment moved some of its budget centers from San 
Angel0 to Durha~r~  Each carrier billing inquiry division handles the ordering process, 
which is a non-recurring activity and should not be included in this study. Unlike other 
carrier access activities, Bill Inquiry and Treatment costs could not be accurately 
calculated by utilizing sections of the general ledger as a starting point. 

Highly Sensitive Confidential Information - Restricted 
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Carrier Billing Support - 

There are two primary divisions within Carrier Billing Support: CABS Quality 
Assurance and CABS Support. 

1) CABS Quality Assurance oversees the CABS Bill Inquiry and Treatment process and 
includes the quality control and director’s divisions. The costs related to this process 
involve maintaining the integrity of the system used by service consultants in 
answering bill questions and creating orders, resolving any issues arising in carrier 
relations, minor training and overall management of the divisions. 

2) CABS Support expenses include activities not associated with the direct operations of 
the billing and collection process. They include such activities as maintaining the 
integrity of the code for all CABS systems, testing of the system, developing new billing 
products and procedures, creating various ”job-aides”, and occasional on site-support. 

P 

Bill Distribution 

Bill Distribution includes activities associated with the physical handling and mailing of 
carrier access customer bills. This includes postage (including overnight Airborne 
Express), envelopes (billing and remittance), billing paper stock and the bill enclosing 
labor functions. The majority of carrier access bill distribution expense is related to 
Airborne Express over night service. All carrier access related bills are distributed from 
the Durham, N.C. site. However, the majority of bills distributed from Durham are 
related to end-users. 

ITDP 

Data Processing costs consist of GTE Data Services (GTEDS) billing expenses to Telops. 
These are contained in accounts 6124XX and 6724XX by GTEDS standard product and 
billing type. IT/DP processing costs were accounted for through the costs of all major 
billing systems. These systems are CABS, UMS, and lTAC. Also included in this area 
are GTEDS costs for the actual printing of access bills. 

Highly Sensitive Confidential Information - Restricted 
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Carrier Access Management 

Activities 

Carrier Access Management includes all expenses associated with the administrative 

function which manages Carrier Billing Operations, National LEC Settlement, Usage 

Processing, Bill Inquiry and Treatment, Carrier Quality Assurance, Carrier Billing 

Support, Bill Distribution, and IT/DP. 

Cost Assignment 

Through interviews with subject matter experts (SMEs) and on-site observations of B&C 

activities, we determined that 100% of the costs associated with Carrier Access 

Management are related to access billing and collection Since the purpose of this group 

is to oversee the entire access billing operation all costs were included in the shared 

cost column. 

Forward Looking 
No forward looking cost factors were derived for this area because management 

activities cannot be directly linked to demand based planning cost drivers. It was 

assumed that these costs would remain flat going forward. 
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Carrier Billing Operations 

Activities 

Carrier Billing Operations is responsible for processing CABS bills, supplemental bills, 

Meet Point Billing, ancillary bills, settlement statements, NGB (No Geographic 

Boundaries), and stray End User payments. Carrier Billing Operations includes the 

processing of 1) Billing Operations, 2) CABS Data Management, and 3) Receivables 

Management. Through Billing Operations, all usage information is maintained through 

tables and appropriate rates are assigned according to the type of carrier. CABS Data 

Management performs standard and complex requests for table updates and handles 

management reporting. They are responsible for pulling samples of bills that should be 

impacted by new tariffs, products and services to insure correct billing. Receivables 

Management processes all payments and handles the meet-point billing process as well 

(shared route involving multiple LECs). 

Cost Assignment 

Through interviews with subject matter experts (SMEs) and on-site observations of B&C 

activities, we determined that of the activities associated with Carrier Billing 

Operations are related to access billing. In addition, we determined that forward 

looking 1998 costs are to be estimated at only of 1997 costs. 

REDACTED 
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Forward Looking Costs 

In order to determine a forward looking cost for Carrier Billing Operations we focused 

on demand based costing methods. A high level demand driver that was utilized in 

this case was 1998 estimated bill volumes. This volume is expected to increase from 

bills in 1997, to in 1998. Therefore, giving recognition to volume 

increases in 1998, the cost/bill is expected to decrease. This results in adecrease in 

anticipated unit costs from 1997 to 1998 of 

h 

REDACTED 

/-- 
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National LEC Settlements 

Activities 

National Local Exchange Carrier (LEC) Settlement processes LEC settlements and 

payments for Intralata Toll. It also prepares and mails QRS LIDB (Query Retrieval 

System Line Information Database) bills for GTE INS (Intelligent Network Services). It 

involves the billing or remitting of payments for different customers' usage within a 

given LATA. The Intralata Toll Access Compensation (ITAC) system is used in 

managing this settlement process instead of CABS because ITAC is specialized in 

settling these "meet point" billing occurrences. kimarily National LEC Settlements 

involves access carriers, however there are also some line to line and private line 

operational services that are handled. 
/- 

Cost Assignment 

Through interviews with subject matter experts (SMEs) and on-site observations of B&C 

activities, we determined that approximately of the activities associated with 

National LEC Settlement are access-related and should be included as costs in this 
study. 

Fomard Looking Costs 

No forward looking cost estimates could be obtained in this area. 

REDACTED 
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Activities 

Usage Processing involves working with the Universal Measurement System (UMS) in 

ensuring the accuracy of all usage data. This group is responsible for collecting usage 

records for carrier, other LECs, and GTE Telops. It is also responsible for Automated 

Message Accounting (AMA) integrity, UMS trending and volume certification, switch 

certification/testing and UMS table updating fraud investigation, and incollect 

/outcollect usage through CBSS. The Usage Processing group is responsible for 

ultimately generating all of the usage information, which is used in processing all 

carrier access and end user bills. 

Cost Assignment REDACTED 
Through interviews with subject matter experts (SMEs) and on-site observations of B&C 

activities, we determined that approximately of the activities associated with Usage 

Processing are access-related and should be included as costs in this study. In addition, 

we determined that forward looking 1998 costs should be estimated higher than 

1997 costs. 

Forward Looking Costs 

In order to determine a forward looking cost for Usage Processing we focused on 

demand based costing methods. Demand drivers that were used in this case were 

access usage records, toll usage records processed, and local usage records processed. 

The total usage record volume is estimated at an increase from 

* in 1997. In addition, the costs per usage record are expected to increase 

Ihe combination of these demand-based estimations will from : 
have a net effect of increasing the total usage processing costs by 0-. 

Highly Sensitive Confidential Information - Restricted 

26 249 



GTE 
Billing and Collections 

Carrier Access Billing Services Cost Study 
Process Documentation and Methodologies 

Bill Inquiry and Treatment 

REDACTED 
Activities 
Bill Inquiry includes the costs associated with handling and administering billing 

inquires from carrier access customers. The largest carriers, AT&T, Sprint, and MCI 

have each been assigned a specialized department to handle inquiries and investigate 

any usage or rate discrepancies that may arise. Beyond the “Big 3”, there is a division 

established to handle all other national common carriers (NCC) and all other common 

carriers (OCC). OCCs are generally smaller regional carriers. 

In 1997, Carrier Bill Inquiry and Treatment moved some of its budget centers from San 

Angelo to Durham. Each carrier billing inquiry division handles the ordering process, 

which is a non-recurring activity and should not be included in this study. Unlike other 

carrier access activities, Bill Inquiry and Treatment costs could not be accurately 

calculated by utilizing sections of the general ledger as a starting point. 

Cost Assignment 

Through interviews with subject matter experts (SMEs) and on-site observations of B&C 

activities, we determined a factor that was based on the percentage of inquiry-related 

activities relative to order-related activities within each division (i.e. AT&T, MCI, 

Sprint, NCC, and OCC). The percentage of total inquiry activity was found to be 

approximately - ’  

should be estimated. 

In addition, we determined that forward looking 1998 costs 

, higher than 1997 costs. 

Forward Looking Costs 

In order to determine a forward looking cost for Billing Inquiry and Treatment we 

focused on demand based costing methods. The demand driver utilized in this case 
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was the number of access inquiry records across all divisions. The total inquiry record. 

volume is estimated at 

inquiry record are expected to increase from 

primarily to additional attention given to inquiries which is reflected in increased call 

time duration. The combination of these demand-based estimations will have a net 

effect of increasing the total carrier billing inquiry costs by 

Carrier Billing Support 

an increase from in 1997. In addition, the cost per 

in 1997 to in 1998 due 

Activities REDACTED 

There are two primary divisions within Carrier Billing Support CABS Quality 

Assurance and CABS Support. 

1) CABS Quality Assurance oversees the CABS Bill Inquiry and Treatment process and 

includes the quality control and director's divisions. The costs related to this process 

involve maintaining the integrity of the system used by service consultants in 

answering bill questions and creating orders, resolving any issues arising in carrier 

relations, minor training and overall management of the divisions. 

2) CABS Support expenses include activities not associated with the direct operations of 

the billing and collection process. They include such activities as maintaining the 

integrity of the code for all CABS systems, testing of the system, developing new billing 

products and procedures, creating various "job-aides", and occasional on site-support. 

Cost Assignment 

1. CABS Quality Assurance: It has been determined through interviews with subject 
I of the matter experts (SMEs) and on-site observations of B&C activities that 

time spent by billing Quality Assurance personnel is carrier access billing and 
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Billing Inquiry Cost 1998 199: 

Total Cost 

Total Inquiries 

Avd Cost/Inq 

Billing Inquiry 
Cost Detail 

AT&T 

Costllnquiry 
Billing Inquires (BPDSJO) 

Total Cost 

Sprint 

Billing Inquires (BPDSJO) 
Costllnquiry 

Total Cost 

NCC 
Costllnquiry 
Billing Inquires (BPDSJO) 

Total Cost 

N 
m 
N 
0 
N 4/6/00 1:40 PM 

1998 1997 

REDACTED 

MCI 

Costflnquiry 
Billing Inquires (BPDSJO) 

Total Cost 

occ 

Billing Inquires (BPDSJO) 
Costllnquiry 

Total Cost 

EndUser 
Costllnquiry 
Billing Inquires (BPDSJO) 

Total Cost 

1998 1997 
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collection in nature. 

2. CABS Support: It has been determined through interviews with SMEs and on-site 

observations of B&C activities that 

personnel is carrier access billing and collection in nature. 
of the time spent by billing Support 

Forward Looking Costs 

No forward looking cost factors were derived for this area because these support 

activities cannot be directly linked to demand based planning cost drivers. It was 

assumed that these costs would remain flat going forward. 

Bill Distribution 

REDACTED 
Actioities 

Bill Distribution includes activities associated with the physical handling and mailing of 

carrier access customer bills. This includes postage (including overnight Airborne 

Express), envelopes (billing and remittance), billing paper stock and the bill enclosing 

labor functions. The majority of carrier access bill distribution expense is related to. 

Airborne Express over night service. All carrier access related bills are distributed from 

the Durham, N.C. site. However, the majority of bills distributed from Durham are 

related to end-users. 

Cost Assignment 

Unlike other carrier access activities, Bill Distribution costs could not be accurately 

calculated by utilizing sections of the general ledger as a starting point. Through 

interviews with subject matter experts (SMEs) and on-site observations it was 

determined that 

carrier access bas. Of the overnight mailing service total, it was determined that 

of Durham’s total bill distribution resources were dedicated to 

is 
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. related to carrier access bills. 

Forward Looking 

There is a regulatory change that will be taking place in carrier access bill distribution 

during 1998 that will need to be revisited at a later date. This change has to do with the 

various carriers requesting that more detailed customer information (Pixy data) be 

included on all of their bills. The effect that this will have on printing and distributing 

costs at this point is uncertain and unquantifiable. Since there is no quantifiable data on 

changes in cost we assumed that this activity area would remain flat. 

REDACTED Information Technolorn /D ata Processing 

Activities 

Data Processing costs consist of GTE Data Services (GTEDS) billing expenses to Telops. 

These are contained in accounts 6124XX and 672- by GTEDS standard product and 

billing type. IT/DP processing costs were accounted for through the costs of all major 

billing systems. These systems are CABS, UMS, and ITAC. Also included in this area 

are GTEDS costs for the actual printing of access bills. 

Cost Assignment 

Through interviews with subject matter experts (SMES) and on-site observations of B&C 

activities, w e  determined a total cost of carrier access-related IT/DP activities. It was 

determined that 

case of the CABS and ITAC, we determined that 

of UMS is directly related to carrier access billing activities. In the 

of these expenses should be 
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Carrier Access Bill Distribution 1997 Access % Access Total 

Labor 
Non-Labor 
Fixed Expenscs 

Subtotal 

Forms 
Airborne Express 

Total 

N 
6) 

N 4/6/00 1 :42 PM 
ul 
rn 

s REDACTED 
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included in this study. In,addition, we determined that forward looking 1998 costs 

should be estimated at lower for UMS than in 1997, higher for CABS, and 
lower for ITAC. 

Forward Looking Costs 

In order to determine a forward looking IT/DP cost, we examined the budgets of UMS, 
CABS, and ITAC for 1998. These budgeted expenses were used with the corresponding 

factors explained above. 

REDACTED 
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InformaIion Technology and 
Data Processing Cost Detail 

Universal Measurement System (UMS) 
Bill Type' I 97Budgct I Assigumcn t l  Total 
APm s 
PROD s 
FLSVC s 
TEST S 
TAPE s 
SSP S 

TOTAL S 

Carrier Access Billiug System (CABS) 
Bill Type' I 97 Budget I Assignment I Total 

PROD 
FLSVC 
TEST 
TAPE 
SSP 

Intralata Toll Access Compeusition (ITAC) 
BillType' I 
PROD s 
SSP s 
TEST S 
SSPM s 
FLSVC s 
DEPT s 
SRWR s 
TAPE s 
COM s 
EQPUR S 

Total 
. ~ .  

97 Budget I Assignment . _ _  - ... 

REDACTED 
Bill Type descriptions have been included in the appendix. 

N cn 
1u 
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CARRIER ACCESS BILLING- PROCESSING COST D u d  

CARRIER BILLING OPERATIONS 

CARRIER BILLING SUPPORT 

CARRIER ACCESS MANAGEMENT 

NATIONAL LEC SETILEMENTS 

USAGE PROCESSING & INTEGRITY 

BILLING INQUIRY &TREATMENT 

BILL DlSTRlBUnON 

N 
€n 
R3 

Q, 
4/6/00 1:44 PM 

REDACTED 
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Forward 
U m E R  ACCEFS BILLING - ITDP COST ma Shared 7 1  FL Factor Direct Shared T d  I 
UMS (@70./. of Total) 

CABS 

ITAC 

TOW lTmP Cod 

TOW Canicr Acccll BilUDg COIt 

TOW Mlnuta of UBC (MOU) 

UI 
a 4/6/00 1:44 PM 

REDACTED 
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Account Budget D l r m  Element 
Number Cenler Shared Code Group Direct Costs Shared Costs Activity 

BILL DISTRIBUTION 
6623 

Adlusl 

BILLING INQUIRY & TREATMENT 
6623 

Adjust 

CARRIER BILLING OPERATIONS 
6112 

VI14 
VI14 
VI14 
V I  14 

6116 

VI14 
V I  14 

VI14 
VI14 

6121 

VI14 
VI14 
VI14 
VI14 

VI14 
VI14 

Direct 

Direct 

Total Direct 

Total 6823 

Total BILL DISTRIBUTION 

Total Direct 

Total 6823 

Total BILLING INQUIRY & TREATMENT 

Direct IS3 
Direct 653 
Direct 683 
Direct 683 

Dired I 9 2  
Direct 692 

Shared 652 
shared 682 

D i n d  191 
Mrect 2.11 
D i n d  272 
Direct 691 

Shared 271 
shard 681 

Transwrtam 
T ran s w rtai on 
TranSwRBdOn 
Transmation 

Total Direct 

Total 8112 

Labor 
Labs 

Mi~cellaneou~ 
BeneRtS 

Total Direct 

Total Shared 
Total S116 

Labor 
Matetiad 
FdaM 
Labor 

TU- 
T d  Direct 

0enema 
Total Shared 

Total E121 

8122 
VI14 

V114 

Labor 

TaUr 
Total D i n d  

Total shared 
Total E122 

6123 
VI14 Direct 101 Labor 
V I14  D i n d  lo2 Labor 
V114 D i n d  191 labw 
VI14 Dimct 192 Labor 

Thursday. April ffi.2ooO Highly Sensitive Ccnfidentiai informah . ResHcted 
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cost 
Account Budget Direct/ Element 
Number Center Shared Code Group Direct Costs Shared Costs Activity 

VI14 Direct 193 Transpanation 
VI14 Direct 21A Materiai 
'4114 , Direct 272 Freight 
V114 Direct 34A Labor 
V114 Direct 42A Posiage 
VI14 Direct 653 Transportation 
V I  14 Direct 683 Transportation 
V114 Direct 691 Labor 
VI14 . Direct 692 Labor 
VI14 Direct 693 Transportam 

TOW Direct 
VI14 shared In Ovedlead 
V114 Shared 123 memead 
VI14 Shared 27A 
VI14 Shared 41E Ovetttead 
VI14 Shared 57A Rents 
V114 Shared 578 MiscellaneOuS 
V114 Shared 651 MiscCBIIaneow 
VI14 Shared €62 Overhead 
VI14 shared 681 Benefiu 
VI14 shared €a2 Benefila 
VI14 Shared 685 Benefin 
V114 Shared 688 Benefila 
VI14 Shared BBP BeneMs 

Total Shared 

Total 6123 
6124 

VI14 Direct 101 Labor 
VI14 Direct 1st Labor 
VI14 Direct 192 Labor 
V114 Direct 193 Tnnsmanon 
VI14 Direct 1 SA Leber 
V114 Direct 198 Labcc 
VI14 Direct 21A Materia3 
VI14 Direct 272 FreigM 
V I 1 4  Direct 34C Labof 
VI14 Direct 653 TranspOrtaUon 
VI14 Mrect 683 TranapoRBtlon 
VI14 Direct 691 Labor 
VI14 Direct 692 Labor 
VI14 Direct 693 r~mation 
VI14 Direct 698 Labor 

V114 shad 122 OMmUd 
V114 Shared 123 OvCHnead 
V114 S h a d  Z'A T W  
VI14 shared 651 Miacel- 
VI14 shad 652 Mld.moul 

V I  14 shud 858 Mirc*kMCUB 
VI14 shad 885 ovullead 
VI14 shud 881 Bumills 
VI14 ' S h a d  882 euwillm 
VI14 shad 886 8Ul.Rb 
V I  14 shud en B u l e m  
V I  14 shad BBA Bummn 
V114 shard 688 BCm* 
VI14 shand 88P Banema 
VI14 S h a d  BOA Labor 

TOW Direct 

VI14 shad 65A ' MI.cdlanwU9 

TOW shand 

REDACTED 
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cost P 

Account Budget D r r w  Element 
Number Center Shared Code Group Direct Costs Shared Costs Actlwty 

Total 6124 
6533 

V114 

V114 
VI14 
V114 
V114 
V114 
V114 

6534 

V114 

V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 

6623 
V114 
V114 
V114 
V114 
V114 
V114 
VI14 
V114 
V114 
V114 

VI14 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
V114 
VI14 
V114 
V114 
V114 
V114 
VI14 

Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direcl 

Shared 
Shared 
Shared 
Shared 
shared 
Shared 
shared 
Shared 
Shared 
Shared 

Direcl 
Direct 
Direct 
Direct 
Direel 
Dlrecl 
Dlrecl 
Direcl 
Dire& 
D I M  

shared 
Shared 
S h e d  
S h e d  
S h a d  
shared 
S h a d  
Shred 
shared 
Shand 
S h a d  
Shared 
S h d  
Shared 
S h d  
S h d  
Shared 
Shared 

101 

122 
123 
662 
685 
688 
68P 

196 

124 
125 
126 
664 
885 
6- 
685 
686 
688 
68P 

113 
11A 
110 
l l D  
149 
1 SA 
190 
34A 
42A 
696 

11C 
159 
Z?A 
4OA 
4oc 
4OK 
4OT 
41A 
41C 
41K 
51A 
51C 
524 
57A 
589 
590 
59K 
S A  

Labor 

Overhead 
Overhead 
Overhead 
Benefits 
Benents 
Benefits 

Total Direct 

Told Shared 
Total 6533 

Labor 

Overhead 
Overhead 
Overhead 
overhead 
Overhead 
Overhead 
Benefrm 
Benafim 
Benefits 
BeneMs 

TOW Direct 

Total Shared 

Told 6534 

Thursday. ApniO8,2oM) Highly Sensitlvs Conlidemid lnfonatlrm~ RWWCled 

REDACTED 
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Coot 

Activity Number Center Shared Code 

e 
Account Budget DirecV Element 

Group Direct Costs Shared Costs 

VI14 Shared 656 Miscellaneous 
VI14 
VI14 
VI14 
VI14 
VI14 
VI14 

6723 

VI14 
VI14 
VI14 
V114 
VI14 
VI14 
V114 
VI14 

VI14 
VI14 
VI14 
VI14 
VI14 
VI14 
VI14 
VI14 
VI14 
VI14 
VI14 
V114 
VI14 
VI14 

6724 
VI14 

VI14 
V114 
VI14 
VI14 
V I14  
VI14 

6725 

VI14 
VI14 

VI14 

6728 

VI14 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Dlrect 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Dire3 

Shard 
Shared 
shared 
Sl lEM 
shand 
Shared 

Direct 
Direct 

Shered 

Direct 

685 
688 
68A 
680 
68P 
69A 

191 
19A 
198 
21 1 
272 
42A 
691 
696 

271 
27A 
4oG 
4oH 
4oJ 
40K 
4 0 M  
405 
40T 
59K 
681 
68A 
680 
69A 

69B 

238 
27A 
4oA 
4oc 
588 
69A 

42A 
69B 

69A 

191 

Benefita 
Benefits 
Benefila 
Benefits 
Benefits 
Labor 

Total Shared 

Total 6623 

Labor 
Labor 
Labor 
Materid 
Freight 
Postage 
Labor 
Labor 

Tares 
TaX98 
Miscellaneous 
Miscellan~~us 
MIscelIanmU8 
M 1 s c e 1 1 an eo us 
MlSCellaneOur 
MI sc e I I an m us 
Miscellaneous 
Mi s C el Ian BO@ 
BWleAts 
BsneHts 
Benefits 
Labor 

TOM Direct 

Total Shared 

Total 6723 

P,WW 
Laker 

Laker 
Total Direct 

Total Shared 

TOPI 8726 

Labor 

REDACTED 
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P cost 
Account Budget Direct/ Element 
Number Center Shared Cad0 Group Direct Costs Shared Costs Activity 

VI14 Direct 19A Labar 
VI14 Direct 198 Labor 
VI14 Direct 211 Matenill 
VI14 Dlrect 272 Freight 
VI14 Direct 42A Postage 
VI14 Dlrect 691 Labor 
V114 Mnct 690 Labw 

VI14 Shared 13A Benefits 
VI14 Shared 13C Benefits 
V114 Shared 271 TaxeQ 
VI14 Shared 27A Taxes 
VI14 Shared 41A Overhead 
VI14 Shared 524 Misceileneoua 
VI14 Shared 599 Mlsceiianaous 
VI14 Shared 651 M 1 sc ei l an eo us 
VI14 Shared 65A Misceilaneoua 
VI14 Shared 656 Misceilaneoull 
VI14 Shared 681 BeneMs 
V114 Shared 685 Benefits 
V114 Shared 688 Benefits 
V114 S h e d  68A BSneRts 
VI14 Shared 688 Benents 
VI14 Shared 68P Banem 
V114 Shared 69A Latin 

TOM Direct 

TOM Shared 
Total 8728 

Total CARRIER BILLING OPERATIONS 
CARRIER BILLING SUPPORT 

6121 

VI23 Shared 21A Material 
VI23 Shared 272 Frnght 
VI23 Shared 27A TBXW 
VI23 Shared 34A Labor 
VI23 Shared 55E utiilnes 
VI23 Shared 651 Mlsoeilaneous 
V123 Shared 691 Laha 

TOW Shared 

Tool 6121 

6122 

VI23 Shared 191 Labor 
VI23 Shared 21A Malorla! 
VI23 Shared 272 FreigM 
v123 S W  27A T- 
VI23  shamd 34A Labor 
VI23 shamd 340 Labor 
VI23 s m  589 Mlacesu- 
VI23 shared 651 Mid lMWlU 
VI23 S W  681 Buwfsm 
VI23 Shamd 691 Labor 

v140 Shared 27A Tax00 
VI40 Shared 340 Labor 
VI40 Shared 69A Labor 
VI40 shared 696 Labor 

F- VI47 Shared 27A Tax00 

Tolal shared 

TOM Shared 

REDACTED 
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n &St 
Account Budget D i r w  Element 
Number Center Shared Code Group Direct Costs Shared costs Activity 

' V147 Shared 340 Labor 
Total Shared 

Total 6122 

rc 

6123 

V123 
V123 
VI23 
V123 
v 1 n  
V123 
VI23 
V123 
VI23 

VI40 

VI47 
VI47 
VI47 
V147 
VI47 
VI47 
VI47 
VI47 

6124 

V123 
VI23 
VI23 
V123 
V123 
V123 
v r n  
VI23 
V123 
V123 
v123 
V123 
V123 
v123 
VI23 
v123 
V l z )  

v140 
v140 
VI40 
VI40 
VI40 
v140 
VI40 
v140 
v140 
v140 
v140 
v140 
v140 

Shared 191 
Shared 21A 
Shared 272 
Shared 27A 
Shared 41E 
Shared 57A 
Shared 651 
Shared 681 
Shared 691 

Shared 41E 

Shared 191 
Shared 2IA 
Shared 272 
Shared 27A 
Shared 41E 
Shared 651 

Shared 691 
Shared 681 

shared 191 
Shared 19A 
Shared 198 
Shared 20A 
Shared 2IA 
shared 272 
Shared 27A 
shared 540 
Shared 651 
Shared 65A 
Shared 656 
shared 681 
shamd 6aA 
Shared 686 
Shamd 691 
Shad  69A 
Shamd 696 

shamd 191 
Shared 19A 
Shared I S 8  
shand 21A 
S h n d  272 
Shared 27A 
sh.nd 540 
shamd 651 
shamd 6% 
Shared 656 
shared 681 
shamd 6aA 
Shared 686 

Labor 
Material 
FreiQht 
TaxeS 
Ovetilead 
Rents 
M ~ S ~ M E O U S  
Bmdila 
Lahar 

Ovemead 

Labor 
Material 
Freight 
T- 
Overhead 
Mlsceilaneour 
Benefits 
Labor 

Told Shared 

Told Shared 

Totd Shared 

Total 6123 

REDACTED 
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Page 7 of 22 

Account Budget DirWV Element 
Group Direct Costs Sham Costs Activity Number Center Shared Code 

VI40 Shared 691 Labor 

661 1 

661 2 

,e 

Thursday, April 06,2000 

VI40 
V140 

VI47 
VI47 
VI47 
VI47 
VI47 
VI47 
VI47 
V I41  
VI47 
VI47 
V141 
VI47 
VI47 
VI47 
V147 
V147 

V140 
VI40 
VI40 

VI40 
VI40 
VI40 
v140 
VI40 
VI40 
VI40 
VI40 
VI40 
v140 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
VI40 
v140 
VI40 
v140 
v140 
VI40 
v140 
VI40 
VI40 

Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S h a d  
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
ShWd 
Shared 
shard 
Shared 
Shard 
Shared 
Shsnd 
S M  
S h W d  
Shard 
S M  
shared 
ShWd 
shand 
shared 

69A 
698 

191 
19A 
198 
21A 
272 
27A 
54D 
651 
E A  
658 
881 
88A 
888 
691 
69A 
698 

4QA 
69A 
698 

113 
1 I A  
118 
11c 
l l D  
149 
159 
191 
19A 
198 
21A 
272 
27A 
27C 
34A 
4oA 
4oc 
4oH 
4oK 
4 M  
41 A 
41C 
41D 
410 
41K 
4u 
43A 
51A 
51C 
5 U  

Labor 
Labor 

Labor 
Labor 
Labor 
Material 
Freiqht 
Taxes 
ITIDP 
MlSC9IlaneoUS 
Miscellaneous 
Mlscallnneous 
Benem 
Benefits 
BeneRts 
Labor 
Labor 
L a b  

Total Shared 

TOW Shared 
Tat81 8114 

Emplow Expense 
Labor 
Labor 

Totai Shared 

TOUl 6611 

Labor 
Labor 
Labor 
senefits 
Labor 
Labor 
w- 
Labor 
Labor 
LabW 
Material 
Freight 
TaUr 

26 266 



GTE Telephone Operations 
Billing 8 Collection Study - Carrier Access Billing - Business Cos: - By Activw 

yz 
Cost 

Activity Number Cantsf Shared Code 
Account Budget Dir& Element 

Group Direct Costs Shared Costs 

599 Mi&CBIIaneouS 

rc 

5823 

e. 

Thursday, April 06.2000 

VI40 Shared 
VI40 
VI40 
V140 
VI40 
VI40 
VI40 
v140 
V140 
VI40 
VI40 
VI40 

V147 
VI47 
v147 
VI47 
V147 
V147 
V147 
V147 
V147 
V147 
V147 
VI47 
VI47 
v147 
VI47 
VI47 
VI47 
V147 
VI47 
V147 
V147 
VI47 
VI47 
v i 4 7  
VI47 
V147 
V147 
VI47 
V147 
VI47 
VI47 
V147 
VI47 
V147 

VI23 
v123 
v1w 
VI23 
VI23 
V123 
v1n  
VI23 
VI23 
v123 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shsred 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
S W  
ShPnd 
shared 
S b e d  
Shared 

Shared 
Smd 
shared 
Shared 
Shared 
ShWd 
ShWd 
Shand 
Shend 
Shend 

... 
5QA 
59K 
681 
685 
688 
68A 
686 
68P 
691 
6QA 
698 

113 
I l A  
118 
11c 
149 
159 
191 
1 9A 
198 
21A 
272 
27A 
M A  
34C 
40A 
408 
4oc 
40K 
41 C 
42A 
43A 
51C 
52A 
599 
59K 
€01 
685 
888 
M A  
688 
€0P 
691 
@A 
698 

113 
1 49 
14C 
159 
1 9A 
198 
27A 
34A 
4oA 
4oc 

Benefits 
Miscellaneous 
Benefits 
Beneflts 
Benefits 
Benefits 
Benefits 
Benefits 
Labor 
Labor 
Labor 

Labor 
Labor 
Labor 
Benefits 
Labor 
Mlrcellaneoug 
Labor 
Labor 
Labor 
Material 
FreigM 
Taxes 
Labor 
Labor 
EnWo~ee Expense 
Employee EXWME 
Employee Expense 
Employee Expense 
memead 
Postage 
Employee Expense 
MIrceIIaneous 
Mi s CBl l an eo us 
MIscellaneoug 
MlscellaneouII 
BBnemS 
eulenta 
Benefftcl 

BenemS 
BeneRta 
CaMr 
LabM 
Lata 

Totai Shared 

mefi,Rtr 

Toid Shared 

Total 6612 

Highly SenriUve ConRdenWJ lntormatlm -Restricted 

-~ 

Page 8 of 22 

, 

REDACTED 

26 26'7 
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Billing 8 Collection Study - Carrier Access Billing - Business Cost - By Activity 
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Cost 
Account Budget Direct/ Element 

Activity Number Center Shared m e  Group Diract Casu Shared Costs 
_-_ V123 Shared 41A Ovedmad 

6722 

Thursday, April 08.2OOO 

V123 
V123 
VI23 
VI23 
V123 
V I 2 3  
V123 
V123 
V123 
VI23 
V123 
V123 
V123 
VI23 

v140 
V140 
v140 
VI40 
v140 
V140 
V140 
v140 
VI40 

V147 
VI47 
V147 
V147 
V147 
V147 
V147 
V147 
V147 
V147 
VI47 
V147 
VI47 
V147 
VI47 
V147 
VI47 
V147 
V147 
V147 
V147 
V147 
VI47 
V147 
V147 
V147 
V147 

v123 
VI23 
V123 

. ~ .. 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
shared 
Shared 
Shared 
S h e d  
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shand 
Shared 
Shared 

Shared 
Shared 
Shared 

41F 
41N 
42A 
43A 
52A 
599 
59K 
685 
688 
68A 
688 
68P 
69A 
690 

27A 
40A 
4oc 
42A 
43A 
52A 
59K 
69A 
690 

113 
1 I A  
110 
I l C  
11D 
149 
159 
19A 
198 
27A 
34A 
40A 
4oc 
40K 
42A 
5u 
57A 
SSK 
65A 
650 
ens 
688 
68A 
688 
68P 
69A 
690 

4oc 
69A 
690 

. . .-- 
Overhead 
Overhead 
Postage 
Employee Expense 
MlSCellMeOuS 
Miscellaneous 
Miscellaneous 
Benefits 
Benefits 
Benefits 
Beneflls 
Benefim 
Labor 
Labor 

TaXeS 
Employee Expense 
Employee Expense 
Pmtage 
Employee -we 
Mlsce(laneo0ur 
h4IscelieJIeou.s 
Labor 
Labor 

Labor 
Labor 
Lator 
Benefits 
Labor 
Labor 
MIsce(lMeoIS 
L W  
Labor 

Tolal shared 

Total Shared 

EmploVw E m m  
LabM 
Labor 

Total shared 

REDACTED 

26 268 



GTE Telephone Operations 
Billing 8 Collection Study - Carrier Access Billing - Business Cost - By Activity 
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r'. cost 
Account Budget mreCv Element 

Activity Number Center Shared m e  Group Direct Costs Shared Costs 

T O M  6722 
6723 

VI23 Shared 113 Labor 
VI23 Shared 19A Labor 
VI23 Shared 19B Labor 
V123 Shared 27A Taxes 
V123 Shared 400 Employee Expense 
VI23 Shared 40H Employee Expense 
VI23 Shared 4W Employee Expense 
V123 shared 4oM Employee Expense 
V123 Shared 40T Employee Expense 
VI23 Shared 41C Ovethead 

V123 Shared 69A Labor 
V123 Shared 698 Labor 

VI40 S h e d  27A T a m  
V140 Shared 40A Employee E x p e w  
VI40 Shared 40H Employee E x p e w  
VI40 Shared 4OJ Employee Exww 
VI40 Shamd 40T Employw E x p n M  
v140 Shard 59K M!dCdhBnwu(l 
VI40 Shared 69A Labor 
v140 Shared 69B Labor 

VI23 Shared 59K Mlscellaneour 

Total Shared 

TOW Shared 
V147 Shared 27A TaxeS 
V147 Shared 4 W  EmplOYN E m M .  
VI47 shared 4oH 
VI47 Shared 4W 
VI47 Shared 40K Employee ExpeW 
VI47 Shared 401 ElllPbYN E Y W W  
VI47 Shared 59K MiSCdlMflOUS 

Emplovee Em- 
~ m p l o w  E ~ W  R E D ACT E D 

VI47 Shared 69A Labor 
VI47 Shared 6BB Labor 

Total Shared 

Total 6723 
6724 

V123 
V123 
V123 
V123 
V i23  
v123 
v123 
VI23  . 
v t n  
V I23  
V l P  
v1n 
VI23  
VI23 
v123 
v123 
V123 
VI23 
VI23 
v123 
VI23 
VI23 

Shared 
ShWd 
S h a d  
SharOd 
ShWd 
Shared 
shard 
Shand 
S h a d  
shared 
Shered 
ShWd 
ShWd 
ShWd 
Shared 
Shared 
Shared 
shared 
shard 
Shared 
ShWd 
Shared 

113 
148 
158 
I 9A 
1 9E 
238 
2?A 
4oA 
4oc 
41 F 
SIC 
54c 
540 
54P 
588 
5SK 
685 
688 
68A 
688 
68P 
69A 

26 269 
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F cost 
Account Budget Dlra# Element 

Direct Costs Shared Costs Activity Number Center Shared Code Group 

' VI23 Shared 698 Labor 

VI40 
VI40 
VI40 
VI40 

V147 
VI47 
VI47 
VI47 

6728 

V123 
V123 
V123 
v123 
VI23 
VI23 
VI23 
VI23 
VI23 
VI23 
VI23 
V123 
VI23 
VI23 
VI23 
VI23 
V123 
VI23 
VI23 
VI23 
VI23 

v140 
v140 
VI40 
VI40 
v140 
v140 
vi40 
vi40 
vi40 
vi40 
vi40 
v140 

VI47 
VI47 
V147 
V147 
VI47 
VI47 
vi47 
VI47 
VI47 
Vi47 

Shared 
Shared 
Shared 
Shared 

Shared 
Shared 
Shared 
shared 

Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

shared 
Shared 
Shared 
Shared 
Shand 
shard 
Shand 
Shard 
shuad 
shared 
Shared 
S h W d  

Shand 
sh.rad 
Shand 
shand 
Shard 
shared 
Shard 
shard 
Shared 
Shard 

238 
27A 
69A 
698 

238 
27A 
69A 
698 

13A 
13C 
1 SA 
1 9B 
211 
271 
272 
27A 
42A 
52A 
651 
65A 
658 
cas 
888 
68A 
888 
68P 
691 
69A 
698 

13A 
1 SA 
198 
27A 
52A 
885 
888 
68A 
888 
88P 
89A 
848 

13A 
1% 
191 
19A 
198 
21 1 
271 
272 
27A 
34A 

TOW Sharto' 
Software 
Taxes 
Labor 
Labor 

Software 
TW.9 
Labor 
LabM 

Total Shere!, 

Total Sharw 

ToUl 6724 

Benefits 
Benefits 
Labor 
Labor 
Material 
Taxes 
Freight 
T ~ X M  
poslag. 
Miscellaneous 
Miscelleneous 
M i 8 c e i l ~  
MWeiianeow 
Benefits 
Benefits 
Benefits 
Benefits 
Benew 
Labor 
Labor 
Labor 

Benefits 
Labor . 
Labor 
T W S  
M i d m  

eumilts 
B d h  
Benelim 
Beneffb 
Labar 
Labor 

Benma 
B& 
Labar 
Labor 
Labar 
MlUW 
T m  
Frelght 
T m  
Labar 

TOM Shares 

8m.m 

TOW Shared 

Thusday. April 06.2000 Hignly SansiUve ConfidenHal infonnallm~ ResMcled 

REDACTED 

26 270 
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cost 

Activity Number Center Shared Code 
Account Budget Dirgct/ Element 

Group Direct Costs Shared Costs 

V147 Shared 41A Overhaad 
V147 Shared 
VI47 , Shared 
VI47 Shared 
V147 Shared 
VI47 Shared 

CARRIER MANAGEMENT 
6121 

6122 

6123 

6124 

Thursday, April OB. 2000 

V147 Shared 
V147 Shard 
VI47 . Shared 
V147 Shared 
V147 Shared 
VI47 Shared 
V147 Shared 
V147 Shared 

VI10 
VI10 

VI10 
V l l O  
V l l O  
VI10 
VI10 
VI10 
VI10 
V l l O  
VI10 
VI10 

V l l O  
v110 
v110 
VI10 
v110 
VI10 
VI10 
v110 
VI10 
V I10  

Shared 
Shared 

41C 
41G 
41K 
52A 
681 
685 
688 
68A 
688 
68P 
691 
69A 
698 

.~ 
Overhead 
Overhead 
Overhead 
Miscellaneous 
Banetits 
Benetits 
B@lWtM 
Benetits 
Bmeflts 
Banefits 
Labw 
Labor 
Labw 

TOW Shared 

TOW 6728 

Total CARRIER BILLING SUPPOF 

21 1 Matwial 
34A Labar 

Total Shared 

TOlal 6121 

snared 191 
snared ~ I A  
shared 272 
Shared 27A 
S h e d  34D 
Shared 599 
shared 681 
shared 691 
Shared 69A 
Shared 698 

Shared 
shwd 
S W  
shared 
Shared 
S W  
shwd 
Shwd 
Shar9d 
SMnd 

v110 S N n d  
v110 S h w d  
VI10 Shand 
V l l O  Shwd 
VI10 Shared 

191 
20A 
21A 
272 
27A 
34c 
41 E 
578 
681 
691 

Labor 
Material 
Freieht 
1- 
Labw 
MIsei  Ianeous 
Bmlents 
Labor 
Labor 
Labor 

Tom shared 
T O W  6122 

191 Labor 
19A Labor 
198 LaMI 
21A Matum 
272 Freight 

REDACTED 

26 271 
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VI10 
VI10 
V l l O  
VI10 
VI10 
V l t O  
VI10 
V I10  
VI10 
VI10 
VI10 

cost 

Activity Number Center Shared Code 
Account Budget Direct/ Element 

Group Direct Costs Shared costs 

VI10 Shared 27A Taxes 
34C 

6534 
VI10 
VI10 
VI10 
V l l O  
VI10 

6623 

6723 

P 

Thursday, April 06.2WO 

VI10 
VI10 
VI10 
VI10 
VI10 
V l l O  
VI10 
V l t O  
V I 1 0  
VI10 
VI10 
V I10  
VI10 
VI10 
VI10 
VI10 
VI10 
V l l O  
VI10 
VI10 
VI10 
VI10 
VI10 
VI10 
V l l O  
VI10 

VI10 
v110 
VI10 
VI10 
v110 
VI10 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Shared 

Shared 
Shared 

Shared 
Shared 

540 
651 
65A 
650 
681 
68A 
680 
691 
69A 
690 

40A 
4oc 
41C 
69A 
690 

Shared @3A 
Shared I t 3  
Shared 149 

Shared 19A 
Shared 159 

Shared 190 
Shared 27A 
shared 300 
Shared 40A 
Shared 46: 
Shared 40E 
shared 400 
shared 4aJ 
Shared 42A 
Shared 43A 
S M n d  sa 
shared 599 
shared 598 
Shared 59K 
Shard 885 
SMnd 88B 
shared 88A 
Shared 880 
shared €aP 
Shared 69A 
Shared 698 

Shared 
Shard 
Shared 
Shared 
ShWM 
ShWd 

4w 
4w 
4oJ 
401 
8QA 
690 

Labor 
ITLIP 
Miscellaneous 
Miscellaneous 
Miscellaneous 
Benetits 
Benefits 
Benefits 
Labar 
Labor 
Labor 

TdaI Shared 

Total 6124 

Mlscellaneow 
M I sc al l an eo us 
Gvarheed 
Labor 
Latar 

Tom Shared 

Total 6- 

Bendit3 
Labor 
Labor 
Miscellaneous 
Labor 
Labor 
Taxes 
Labor 
Miscel lane~~~ 
Miacellaneour 
MiscellBneow 
Mi sc e l l an eour 
Miscellaneous 
pOstag* 
MI8callaneow 
Mlscallaneow 
MIscellamKnrr 
0ene1Ha 
wscellaneous 
Benm 
B B n m  

0anefim 
Ben*In¶ 
ubor 
Lbhor 

m f i m  

Tom Shard 

Total Was 

Highly SmsiUve Confidlmtial lnfonnatlm - Resfrlcted 

REDACTED 

26 2 7 2  



GTE Telephone Operations 
Billing & Collection Study - Carrier Access Billing - Business Cost - By Activity 

cost 
Account Budam DirmI Element 

Page 14 of 22 

- --_ 
Activity Number CRnh Shared Code Group Direct Casts Shared Casts __ -~__ 

Total Shared 
Total 6723 

6724 

V l tO  
V I10  
V I10  
V I 1 0  
V l l O  
V l lO  

6728 

V I10  
V I10  
V I10  
V I10  
V I10  

INFORMATION TECHNOLOGY 
6124 

lT/DP 

6724 

ITiDP 

NATIONAL LEC SElTLEMENTS 
6122 

V l l l  

VI11 
VI11 

6123 
VI11 
v111 
VI11 
v111 
v111 
V l i I  
VI11 
VI11 
v111 
v111 
VI11 
VI11 

Shared 238 
Shared 27A 
Shared 308 
shared 599 
Shared 69A 
Shared 698 

software 
Taxes 
Labor 
MLSCellaneoUs 
b 
Labor 

Total Shared 

Total 6724 

Shared 27A 

Shared 5 2 ~  

Shared 698 

Shared 42A 

Shared 69A 

Taxes 
Postage 
MiscellaneOus 
Labor 
L a b  

Total Shared 

TMI i  8728 

Total CARRIER MANAGEMENT 

Direct 

Direct ITIDP 
Total Direct 

T a l  8724 

Total INFORMATION TECHNOLOGY 

Direct 340 

Shared 27A 
Shared 57A 

Dlnct 
Direct 
Olnct 
Dlnct 
Olnct 
DiM 
Direct 
Direct 
Dlnct 
Dlr&1 
Dinct 
Direct 

Labor 

T W  
RWtS 

Total D i r a  

TOW Shared 

Total 6122 

Thursday, April 06.2MM Highly SensiUve COnRdential Informath. Realfictd 

26 273 



GTE Telephone Operations 
Billing & Collection Study - Carrier Access Billing - Business cost - By Activity 

6124 

6534 

Thursday. April 06,2000 

VI11 
VI11 
V l l l  
V l l l  
V l l l  
VI11 
V l l l  
VI11 
v111 
VI11 
V l l l  

V l l l  
V l l l  
VI11 
v111 
V l l l  
VI11 
VI11 
v111 
v1 1 1 
VI11 
VI11 
VI11 
VI11 
VI11 
VI11 
VI11 
V l l l  

VI11 
VI11 
v111 
v111 
V l l l  
VI11 
V l l l  
VI11 
v111 
VI11 
VI11 
v111 
v111 
v111 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Olrect 
Direct 
Direct 

Shared 
shard 
shard 
S h a d  
Shared 
Shared 
Shared 
shard 
shared 
Shard 
shand 
shared 
shand 
shard 

VI11 urea 

V l l l  Shwd 
v111 shard 
V l l l  shand 
VI11 shard 
v111 shand 
VI11 shard 

122 
123 
27A 
578 
651 
662 
681 
682 
685 
688 
68P 

101 
191 
192 
1 93 
19A 
198 
21A 
272 
34c 
540 
653 
683 
691 
692 
693 
69A 
696 

122 
123 
27A 
651 
65A 
658 
862 
681 
ea2 
685 
688 
M A  
686 
BBP 

1% 

124 
125 
126 
e84 
865 
ea6 

Total Direct 
Overhead 
Overhead 

Miscellaneous 
Miscellaneous 
Overhead 
06nefiw 
m e n w  
Bnnefiw 
BeneMS 
80Ilefiw 

Tom Shared 
1-1 6123 

Highly Sensitive Confidential informatim . ReEtriCW 

Page 15 of 22 

Direct Cosls Shared COSIS 

REDACTED 

26 2.74 
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cost 

Activiiy Nurnhr Center Shared Code 
Account Budget Direct/ Element 

Group Direct Costs Shared costs 
v i 1 1  Shared 685 Benefits 
V l l i  Shared 686 Benefits 
v111 Shared 688 Bene& 
VI11 Shared 68P Benefits 

6623 

V l i l  
v i 1 1  
VI11 
v111 
VI11 
VI11 
v i i i  
VI11 
VI11 . .  
V l i i  
V I i i  
VI11 
v111 
v111 
V l I i  

VI11 
v i 1 1  
VI11 
v11 i  
v i 1 1  
V l l l  
VI11 
VI11 
v111 
vi11 
VI11 
VI11 
VI11 
VI11 
V i l i  
v111 
v i 1 1  
vi11 
VI11 
VI11 
VI11 
vi11 
V l i l  
V l i i  

6723 

vi11 
vi11 
VI11 
VI11 
VI11 
VI11 
V l I i  
vi11 

Thursday. April 08.2000 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Dlrect 
Direct 
Oirecl 
urn 
Direct 

113 
11A 
118 
110 
149 
191 
19A 
198 
21A 
272 
34A 
42A 
691 
69A 
698 

Shared TIC 
Shared 159 
Shared 23A 
Shared 27A 
Shared 40A 
Shared 4OC 
Shared 40K 
Shared 40T 
shared 41A 
Shared 51A 
Shared 52A 
Shared 57A 
shared 599 
Shared 598 
Shared 59K 
Shared 851 
Shared 85A 
S h a d  858 
shared 881 
s h y . d 6 B s  
shared 888 
S h S r e d E a A  
Shared 888 
shared 6aP 

D i r e  
Din* 
rnrou 
D i r d  
D i rm 
DImd 
D i r d  
Dinct 

11A 
110 
1 49 
19A 
i 9 8  
4 u  
69A 
6BB 

Total Shared 

T0t.l 8534 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Meterlei 
Freighi 
Labor 
Postage 
Labor 
Labor 
Labor 

Benefila 
Miscellaneous 
S o w e  
Taxes 
Miscellaneous 

MisceIIBneoui 
Miscellaneous 
Overhead 
MISC~~IM~QUS 
M l sc el l an eo us 
Rents 
M I s c ~ I M ~ ~ u s  
BeneRtl 
MisceilsnBouII 
Misc8IlMebua 
h!&ammw 
Misc8Imeow 
B ~ M l S  
8- 
Beneffn 
Bulefna 
Benefna 
BeneRtr 

Tom Direct 

MLsCellMeOUS 

TOW shared 
Tool 6629 

Labor 
Labor 
Labor 
Labor 
Labor 
poatag. 
LabGi 
LabGi 

TOW Gin* 

REDACTED 

26 275 
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Billing 8 Collection Study - Carrier Access Billing - Business Cost - By Activity 

cos1 /-- 

Account Budget Dirsev Element 

Page 17 01 22 

~ .._ 
Aclivio, Number Center Shared code Group Direcf Costs Snared Costs 

... Vlll Shared 11C Benefits 

.shared 406 MISC~llMeOUb VI11 
Vlll Shared 40H MiscellmeOU8 
v111 Shared 40J Miscellane~u~ 
Vlll Shared 40K MiscellaneOw 
Vlll Shared 
v111 Shared 
VI11 . Shared 
Vlll Shared 
VI11 Shared 
v111 Shared 

v111 Shared 27A Taxes 1 
I 

USAGE 

6724 

VI11 Direct 
VI11 Direct 
Vlll Direct 

Vlll Shared 
VI11 shared 
Vlll snared 

6728 

Vlll 
v111 
Vlll 
v111 
v111 

Vlll 
v111 
VI11 
v111 
v111 
Vlll 
Vlll 
VI11 
v111 

Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
shared 
Shared 
Shared 
Shared 
Shand 
Shared 
Shared 
ShMd 

40T 
685 
688 
68A 
688 
68P 

548 
69A 
698 

238 
27A 
599 

Misce(lmeous 
Benents 
BeneRts 
BeneRUl 
Benefits 
Benenls 

Total Shared 

TOlaI 6723 

ITIDP 
LBL)W 
Labor 

Sof(wera 
TaW¶ 
MIscB(Iane~w 

Total Direct 

Total Shared 

Tow 6724 

19A Labor 
198 Labor 
42A Poslage 
69A Lawr 
698 Labor 

13A Benefits 
13C m e f i t s  
27A Taxes 
52A MIscaIIBnBoua 
685 Benema 
688 BeneRts 
em BsfieRts 
888 Bemlna 
8BP BmleRts 

Total Direct 

TOW shared 
TOPI 6728 

Total NATIONAL LEC S€ITLEMENTS 

6122 
V113 Mrat 34D Labor 

V113 Shard 27A TaxsS 
Totlll Direct 

TOW Shared 
TOW1 6122 

6123 
V113 Direct 191 L a b  
V113 Direct 21A MaMIld 
V113 Direct 272 Frcrighl 

REDACTED 

26 276 
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Cost 
Account Budget D i r M  Element 
Number Center Shared Code Group Direct Costs Shared Casts Acliviv 

VI13 Direct 691 Labor 

6124 

6212 

Thursday, April 06,2000 

V113 
V113 
VI13 
V113 

V115 

V113 
V113 
V113 
V113 
VI13 
VI13 
VI13 
V113 
V113 
V113 

VI13 
VI13 
VI13 
V113 
VI13 
V113 
VI13 

V113 
V113 
VI13 
V113 
VI13 
V113 
VI13 
V113 
VI13 
V113 
VI13 

Shared 27A 
Shared 41E 
Shared 651 
Shared 661 

Shared 41E 

Direct 191 
Direct 19A 
Direct 198 
Direct 21A 
Direct 272 
Direct 34C 
Direct 540 
Direct 691 
Direct 69A 
Direct 698 

Shared 27A 
Shared 651 
Shared 65A 
Shared 650 
Shared 681 
shared 68A 
Shared 660 

Direct 1 02 
Direct 191 
Direct 192 
Direct 193 
Dire* 213 
Direct 272 
Direct 653 
Direct 683 
Dlrect 691 
Dlrect 692 
Dlrect 693 

V113 shared 122 
VI13 Shared 123 
V113 Shared 271 
VI13 shared 852 
V113 s w  682 
V113 snared 685 
VI13 snared ea 
V113 s w  €aP 

VI13 

Total Direct 
Taxes 
Overhead 
Mi 8 c e i i an eo u s 
Bene tils 

Overhead 
Total Shared 

Told Shared 

Total 6123 

Labor 
Labor 
Labor 
Mated& 
Freight 
Labor 
ITIDP 
L a b  
Labor 
L a b  

Taxer 
Miscellaneous 
Miscellaneous 
Miscellaneoua 
BeneRb 
Ben&¶ 
0eneRb 

Total Direct 

Total Shared 

TOMI 6124 

Labor 
Labor 
Labor 
Transportation 
Malerlai 
Freight 
Transportation 
Transportalion 
Labw 
Labw 
TransportaHon 

Overhead 
OVHtwd 
T- 
M!%dIMWU8 
O V e M  
0enem 
Benem 
Ban& 

Told Direct 

TOW Shared 

Total 6212 

Direct 198 Labor 

Highly Sensitive ContidenHal Information . Reslricled 

REDACTED, 

26 2.7’7 
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cost 
Account Budget Direct/ Element 

Activity Number Center Shared Code Group Direct Costs Shared Costs _ _ _  VI13 Direct 69A Labor 

6622 

6623 

Thursday, April 06,2000 

VI13 

VI13 
VI13 
VI13 
VI13 
VI13 
V113 
V113 
VI13 
VI13 
V113 
V113 
V113 

VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 

VI13 
V113 
V113 
VI13 

VI15 
VI15 
VI15 
VI15 
VI15 
VI15 
VI15 
V l l 5  

VIIS 
VI15 
VI15 
VI15 

VI13 
VI 13 
VI13 
V113 
VI13 
V113 
VI13 
VI 13 
VI 13 
VI13 

Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Dlrect 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Dlrect 
Direct 
Direct 
Direct 
Direct 
D i r c l  
Direct 
Direct 

. 
690 

124 
125 
126 
27A 
41E 
664 
665 
666 
685 
686 
668 
68P 

191 
1 SA 
190 
21A 

691 
69A 
690 

27A 
681 
68A 
680 

191 
1 9A 
190 
21A 
272 
691 
69A 
690 

27A 
681 
BBA 
680 

272 

113 
11A 
110 
I I D  
I 49 
191 
19A 
196 
2oA 
272 

Labor 

Overhead 
Overhead 
Overhead 
Taxes 
Overhead 
Overhead 
Overhead 
Overhead 
Benefila 
Benefits 
Benefits 
BeneRtr 

Total Direct 

Total shared 

Total 6634 

Labor 
Labor 
Labor 
Material 
Freight 
Labor 
Labor 
Labor 

Taxes 
Benetits 
Benefits 
Benefits 

LabW 
Labor 
Labor 
Materid 
Freight 
Labor 
Labor 
Labor 

TRXW 
Ben& 
Ben& 
BeneAts 

Told Direct 

Total Shared 

Total Direct 

Total Shared 
Total 6612 

Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Labor 
Mtuial 
Freight 

Highly Sensitive Confidential information . Reshicled 

REDACTED 

26 278 
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COS1 
Account Budge1 Direct/ Element 

Aclivity Number Center Shared Code Group Direct Costs Shared Costs 

VI13 

h 

Thursday, April 08,2000 

VI13 
VI13 
V113 
VI13 

VI13 
VI13 
VI13 
V113 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
V113 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 
VI13 

VI15 
VI15 
VI15 
V I I S  
VI15 
VI15 
VI15 
V I I S  
VI15 
V I I S  
VI15 

VI15 
v11s 
V I I S  
VI15 
V I I S  
VI15 
V I I S  
VI15 
V I I S  
V I  15 
v115 
V l l S  
V I I S  
V I I S  
V I  15 
VI15 
V I I S  

Direct 34A 
Direct 
Dlrecl 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direcl 
Direct 
Direct 
Direct 
Direct 
Dlrect 
D i m  
Lnrect 
Direct 
Direct 
D i m  

Shared 
S W  
shared 
Shand 
Shared 
Shared 
S W  
S h a d  
S h e d  
S W  
S W  
shand 
shared 
shand 
shed 
shand 
sheired 

42A 
691 
69A 
698 

11c 
159 
27A 
4OA 
4cc 
40E 
400 
4OK 
41 A 
43A 
51A 
52A 
57A 
588 
598 
59K 
651 
65A 
658 
681 
685 
688 
68A 
688 
68P 

113 
1 I A  
118 
11D 
148 
1 8A 
188 
34A 
42A 
68A 
688 

11c 
158 
238 
2 l A  
4oA 
408 
4oc 
M E  
4oQ 
UIM 
40s 
SIA 
SIC 
SU 
588 
586 
58K 

Labor 
postage 
Labor 
Labor 
Labor 

Benefit$ 
MiSceilaneOUs 
Taxes 
Miscellaneous 

MiSceiianeow 
Miscellaneous 
MlacellMWW 
Ovemead 
Miscellaneous 
Miscellaneous 
MiscellmBOU(I 
Rants 
Miscellaneous 
Benefit8 
Miscellaneous 
Miscellaneous 
Miscellaneous 
Miscellaneous 
0enefio 
Benefits 

BeneflEll 

Benefit8 

Labor 
Labor 
Labor 
Labor 
Labor 
labor 
Labar 
Labor 
Postape 
Labor 
Labor 

Ern* 
MISCd!anea~m 
sonvmm 
1- 
MLacdbrlOOW 
MI(IC(~(IMOOW 
MSCdIMOOW 
M i d W  
Miacel!Aneom 
MircsllMWU 
MWlMWU8 
MW- 
 mi^^ 
Mi.Mllaneow 
M)scdlaneaw 
Ben* 
MSCdiElWOW 

Told Direct 

Mlscellaneow 

Benefim 

Benem 

Told Shared 

Told Direct 

Highly Sensitiva Contidentlel inlonnatlcm . Restricted 

REDACTED 

26 279 
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VI15 
VI15 
VI15 
VI15 

VI18 
VI18 

VI18 

6723 

VI13  
V I13  

V I13  
V I13  
V I13  
V I 1 3  
V I13  
V I13  
V I13  
V I13  

V I15  
V I15  

V I I S  
V I I S  
VI15 
VI15 
VI15 
VI15 
VI15 

6724 

V I  13 
V I  13 
V I 1 3  

V I 1 3  
V I13  

V l l S  
V I I S  

V I I S  
V I I S  
V I15  

6728 

VI13  

Shared 
Shared 
Shared 
shared 
Shared 

Direct 
Direct 

Shared 

Direct 
Direct 

Shared 
Shared 
shared 
shared 
shnred 
shared 
shared 
Shared 

Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
shared 

Dim( 
Dim3 
Dim3 

shared 
sherd 

Dlrecl 
D i m  

shared 
shared 
shared 

Dim3 

685 
688 
68A 
680 
68P 

69A 
698 

598 

69A 
690 

27A 
40A 
4oH 
405 
40M 
405 
40T 
59K 

69A 
698 

27A 
40E 
40H 
4oJ 
40M 
40s 
40T 

540 
69A 
690 

236 
27A 

69A 
690 

238 
4oA 
4oc 

I SA 

Benetits 
Benem 
Benetits 
Benetits 
Benefits 

Labor 
Labor 

Beneilts 

Total Shared 

Total Direct 

Total Shared 

TOW 6623 

Labor 
Labar 

TaXea 
Miscellaneous 
Miscellaneous 
MIS& Ianeo~n 
MISC&WOIIS 
M i s c e l l ~ e ~ ~ ~  
MIsEBIIMBo~~~ 
Miscellaneous 

Labor 
Labor 

Taxes 
M i s c ~ I B n e o ~ ~  
Miscellaneous 
Miscellaneow 
MisCe(laneoU9 
Mi SC0l IMWUS 

Total Direct 

Total Shared 

Total Direct 

Mlscdlaneow 
Total Shared 

TO& 8723 

ITrnP 
Labor 
Labor 

S O W R  
T a M  

Labw 
Labor 

SomVare 
MisceJIaneo~ 
MiSIX4lMOCU 

Total Dlrect 

Total Shared 

Total Direct 

TOW Shared 

Tot.l6?24 

Thursday, April 06.2oOO Highly Sensillve Mntidential Infunnali-an - Rerrbieted 

REDACTED 

26 2811 
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Account Budget DirecV 
Activity Number Center Shared Code Group Direct Costs Shared Costs 

VI13 

7370 

Thucsday. April 06,2000 

VI13 
VI13 
VI13 

VI13 
V113 
VI13 
VI13 
VI13 
VI13 
VI13 

V115 
VI15 
VI15 
VI15 
VI15 
VI15 
VI15 
VI15 
VI15 

VI15 
V115 
VI15 
V I  15 
VI15 
VI15 
V115 
VI15 
VI15 
VI15 
VI15 
VI15 
VI15 

V113 
V I  13 

VI13 

VI15 
V115 

V I  15 
VI15 

Direct 
Direct 

. Direct 
Direct 

Shared 
Shared 
Shared 

' Shared 
Shared 
Shared 
Shared 

Direct 
Direct 
Direct 
Dlrect 
Direct 
Direct 
Direct 
Direct 
Direct 

Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 
Shared 

Direct 
Direct 

shared 

Direct 
Mrect 

Shared 
shared 

190 
42A 
69A 
698 

13A 
13C 
685 
688 
68A 
688 
68P 

191 
19A 
190 
21A 
272 
42A 
691 
69A 
698 

13A 
1% 
27A 
52A 
651 
65A 
658 
681 
685 
E88 
68A 
688 
68P 

69A 
69B 

518 

69A 
698 

4oN 
SIB 

Labor 
Postage 
Labor 
Labor 

Benefits 
Benefits 
Benefits 
Benefits 
Benefits 
Benefits 
Benew 

Lator 
Labor 
Labar 
Material 
Freight 
postage 
Labor 
Labor 
Labor 

Benefit8 
Benefits 
Texer, 
Miscellaneous 
MisceiIMeow 
MisCeiImeous 
Miscellaneous 
BeneRts 
Benefits 
Benefits 
Benefits 
Benefits 
Benefits 

Total Direct 

Total Shared 

Total Direct 

Total Shared 

Total 6728 REDACTED 
Labor 
Labor 

MkeIIUIWus 

Labor 
Labor 

MMIUI.ous 
MWlMOOus 

Total Direct 

TOW shared 

Total Direct 

TOW Shared 

Total mo 
Total USAQE 

Gnnd TOW 

Highly Sensihre Confidential informatim . AesMcted 

26 281 
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LAND & BUILDING 
COST STUDY 

FLORIDA 



LAND & BUILDING COSTING 
METHODOLOGY 

After the Passage ofthe Communications Act of 1996, GTE began an evaluation 
of its incxmental Cost studies. The Act required that cost studies be fomard 
looking and based on Total Element Long Run Incremental Costs ( T E L ~ C ) .  
GTE also conducted detailed assessments of the Act and entered into discussions 
with, and comments to, regulators, customers, and competitors. Stemming from 
these assessments, discussions, and orders from states and the FCC, a new 
methodology was implemented for most of GTE’s existing cost studies. A goal 
was established to develop a single complete, concise forward looking model. 
The result of this effort was GTE’s Integrated Cost Model (ICM). 

Certain inputs to ICM are supplied by other support studies. This support study 
develops GTE’s central office land and buildings investment and expenses. This 
study provides a bottom up analysis of central office expenses for ten sample 
offices with varying line sizes. The offices in the sample utilize forward looking 

- 
- 

digital technology and include both GTD5 and DMS base units and remotes. In 
practice, GTE utilizes primarily GTD5, DMS, and 5ESS digital switches; ail of 
which were a part of the universe for the sample. Each of these switch types are 
forward loolung and similar in footprint. 

The offices studied include buildings which house standard end office switches 
and remote type switches. Four of the ten offices have remote switches and the 
sample set represents a broad range of office sizes. 

Rather than allocate power consumption based on square footage occupied by 
switch, circuit equipment, and main frame, GTE utilized a consultant’s heating 
venting and air conditioning (WAC)  study. The W A C  study was based upon a 
detailed analysis of a GTE central office and a copy has been included in this 
filing. The heat load study established that over 90% of the power consumption is 
attributable to the switch and power equipment and these results form the basis of 
the assignment of power expense. 



This study includes an analysis of ten central offices selected from a stratified 
random sample Of 392 Central offices with h e  sizes greater than 500. The 
unnwse for the sample included only digital offices and the resulting sample 
included four small offices with up to 1000 working lines, four medium size 
offices with between 1001 and 5000 working lines. and wo large offices with 
greater than 5000 working lines. Switches with less than 500 working lines were 
excluded to avoid any pad mounted units. 

The offices were listed in the order of the number of working lines and then 
grouped into the size categories of 500 to 1000 lines, 1001- SO00 lines, and 
greater than 5000 lines. Next, a range for random integers was set up based on the 
number of switches which the order required for each grouping. For example, for 
the four medium size offices, four switches with between 1001 and 5000 working 
lines were sought. A total of 220 switches fell into this category. The 220 
switches were divided by 4 to yield four groups of 55 which would be dispersed 
throughout the range of line sizes. A random number of 47 was established using 
the Lotus @RAND function. Consequently, the 47th switch and every 55th 
switch thereafter were pulled from a population of 220 switches. This process 
provided a sample of four switches for the 1001 - 5000 line office category. All 
other offices were selected in this manner and each is shown along with the 
number of working lines, their location, and switch type in the Sample Offices 
table below. 

- 
.- 

!mcdYm 

Four of the ten sample offices studied were remote switching offices (RSOs) and 
the remainder were standard central office buildings. The offices varied in size 
from 275 square feet to 13.100 square feet. The oldest office in the sample was 
constructed in 1951 and the newest office was constructed in 1990. The sample 
selected is considered extremely representative of GTE's existing office types. 
The sample offices encompass the following characteristics: 

saluumh 
NumberpfLints 

DMSlO 587 
DMSlO Remote 681 
DMS 10 a28 



DCO 
DCO REMOTE 
GTDS 
DMS 100 REMOTE 
GTDS REMOTE 
GTDS 
DMS100 

963 
I I99 
1649 
2399 
1375 
6136 
13873 

Switching and circuit equipment costs in this study were adjusted by use of the C. 
A. Turner index to reflect current costs of digital switching equipment. This index 
was developed explicitly for the telephone industry with categories that 
correspond to USOA accounts. Each area of the country experiences different 
labor and equipment costs and the C. A. Turner index recognizes these differences 
by grouping selected states into regions. Florida is situated within the South 
Atlantic region, as defined by C. A. Turner, which includes the states of Virginia, 
North and South Carolina Kentucky, Tennessee, Mississippi, Alabama, Georgia 
and Florida. Adjustment values for this study were pulled from the associated 
C.A.Turner region table. 

Since digital switching and circuit equipment have generally fallen in cost over 
the last twenty years, the C. A. Turner index reflects current costs for equipment 
investments to be substantially lower than in the past. For example, the index 
estimates that a $100 investment in switching equipment in 1985 would only 
require a $46 investment in today's market. 

Unlike digital technology, building construction costs have not declined over the 
years. GTE currently utilizes the Means Cost Guide to estimate the cost of all new 
exchange buildings and has drawn appropriate factors from the Means Cost Index 
to develop construction costs in current dollars for the sample in this study. 
Utilizing the example time period above, a $100 building investment in 1985 
would require a S t  35 expenditure in 1997 as determined by the Means Cost 
Index. Both the Means Cost Guide and C.A.Tumer indices are used in this study 
to reflect current costs and they have a substantial impact on costs. Use of both 
indices is appropriate to accurately reflect rising construction costs and declining 
switch costs brought about by advances in technology. In addition, these indices 
are unbiased industry standards commonly used to estimate construction costs and 
to adjust historical costs to current dollars. 

- 
- 



P 

Use of 

With the exception of factors for taxes, depreciation, and return, all Cost factors 
are developed directly from the sample of central offices. This methodology is 
easier to audit than factors base on total company costs for USOA accounts. 
Actual expenses for the ten sample offices were pulled from CTE's Facilities 
.Management database and updated for year ending 1997 values. This data base is 
populated as invoices are paid on a monthly basis and provides an up to date view 
of the expenses incurred for each individual central office. 

Because the sample offices are older buildings, on average they contain vacant 
space that can be used for interconnection and physical collocation. Going 
forward, GTE intends to take actual demand for collocation into consideration in 
the design of new offices. In keeping with the spirit and letter of the 
Communications Act, GTE will offer space for physical collocation when space is 
available. - 

Detailed floor plan drawings are included in the section labeled floor plans. These 
plans are similar to those used to calculate the average floor space occupied by 
switching, circuit equipment, power, main distribution frame, and common areas. 
Common areas arc detailed as used or available. Used common area is employed 
for items such as storage closets, rest rooms, entry areas, electrical panels, etc. 
Available common area represents the area which can be used for gmowth and 
collocation. Power equipment and the frame room are designated to the switching 
category. 



Annual Expense Item Detail 
. 

The annual expense detail discussed below is listed by line number to facilitate 
discussion of each i,tem. The summary page contains the sum of all expense items 
from the individual central office sheets in addition to the calculations necessary 
to determine element based percentages. These percentages are multiplied by the 
respective switch or circuit investment to derive expense. With the exception of 
insurance expense, the amounts shown in lines 1 through 10 ace derived from 
GTEs Facilities Management System; a system maintained by GTE’s Asset 
Management department. The line numbers discussed below are the same for 
both summary level and individual central office expense analysis pages. 

Line 1 depicts labor, material, and travel expended by GTE. 
Line 2 depicts contracted central office labor and materials. 
Line 3 depicts maintenance of the fire detection and retardant systems. 
Line 4 depicts expenses associated with grounds upkeep. 
Line 5 depicts all other central office recurring contract expense. 
Line 6 depicts insurance expense calculated by multiplying the total investment in 

- 
- 

land, building. circuit, and power equipment by an insurance factor. The 
factor used is an amount negotiated with an insurance carrier. 

Lines 7 through 10 depict expenses incurred for utilities. 
Lines I 1  and 12 depict depreciation and return expenses for land and buildings. 

These are calculated by multiplying the investment in land and building on 
Lines 22 and 23 by the depreciation and return factors on lines 18 and 19. 

Line 13 is the total of the annual expenses. 
Lines 14, 15 and 16 split the expenses into Switch, Circuit and Common 

categories. These are then assigned in Switch and Circuit and divided by 
the Switch and Circuit investments to provide percentage factors 

Line 17 shows totals of expenses, investments, and a composite percentage factor 
for Switch and Circuit. 

Lines 18 and 19 show the economic equated cost of money, economic straight 
line depreciation, composite income tax, and property tax factors used to 
develop the tax and depreciation expense on lines 11 and 12. 

Buildings for the sample ten central offices. 
Lines 20 through 23 show the investment amounts for Switch, Circuit, Land, and 



SUMMARY OF SAMPLE CENTRAL OFFICES 

ANNUAL EXPENSES 

BUILDING MAINTENANCE 
In House labor. Material. 8 Travel Ln 1 

LIG? c o n l r a d b b o r a ~  

RECURRINGCONTRACT SERViCES 
Ln3 Fue System 
Ln4 Gmndr 
Ln5 ovler 
Ln6 lnsuMut 

Ln7 
Ln8 
LnS 
Ln 10 

Ln 11 
Ln 12 

Ln 13 

Ln 14 
Ln 15 
Ln 16 
Ln 17 

UTILITIES 
Elednc 
Wa(er 
sewaoe 
ouler 

TAX a DEPRECIATION EXPENSE 
Land 
Buldinos 

REDACTED 

NeloIElectnc Electnc 

cross Check TOTAL ANNUAL EXPENSES 

Spld Bafedcm Sq. FI. ocarpled Elednc WIOEWnc Elec(nc Tcdal N m l u e d  Investment 
swllch NatlOnal State 

Circlvt 
commn 
T U  

EEOCOM ESLOEPR ECWTAX PROPTAX TOTAL 

INVESTMENTS 

SWWl 
Circuit 
Land 
BUlldlng 
Average Other Corninon 



AVERAGE EXPENSE 8 INVESTMEN1 
F W  
See FacuYS 63 N31 

hl 
Ln2 

L" 3 
Ln4 
Ln5 
Ln6 

Ln 7 
Ln 8 
L" e 
Ln 10 

L" I 1  
Ln 12 

Ln 13 

Ln 14 
Ln 15 
Ln 16 
Ln 17 

ANNUM EXPENSES 

BUILDING MAINIENANCE 
In Houre utla. walenE4.8 Travel 
~ D b o r L u y a u l  

RECURRING CONTRACT SERVICES 
Fre S m  
Gmndr 
O L k  
lwrnos 

UTILITIES 
usdnc 
W W  
*ape 
QM 

TU. 8 MPRECIATION D(PENSE 
Lvld 
BulanoS 

TOTAL W N W  EXPENSES 

REDACTED 

WESTNENTS 

Lnm S W M  
Ln 21 uro* 
Lnz M 
Ln 23 - 



Ln 1 
Lll2 

Ln 3 
Ln 4 
Ln 5 
Ln 6 

Ln7 
Ln 8 
Ln 9 
Ln 10 

Ln 20 
Ln 21 
Ln22 
Ln 23 
Ln 24 

Properly No: 
Company code: 

Address: 

Property Desc: 
Gross SF: 

ANNUAL EXPENSES 

BUILDING MAINTENANCE 
In House labor. Material. B Travel 
COntraetlaborBMateMl 

RECURRING CONTRACT SERVICES 
Fire System 
Grounds 
Other 
lnsuranca 

UTILITIES 
Electric 
Water 
h a w  
omer 
TOTAL 

INVESTMENTS 

Swilch 8 CDFMDF 
CUWl 
Land 
Buildmg (adjusted to remove other common) 
other Common 

5509008 
9TS 
107 3RD 

C.O. 
2,028 

cost 

REDACTED 

unadjusted Vinlage C. A. Turner Means Hislorical Adjusted 
Index Index 

1995 
1995 
1972 
1972 

C. A. Turner Index 7/1/95 1/1/98 Mulliplier 
Digilal Eleclronic Swilching 
Digital Cirpup Equipment 

7/1/72 I 



Ln 1 
Ln2 

Ln 3 
Ln 4 
Ln 5 
Ln6 

Ln 7 
Ln 0 
Ln 9 
Ln 10 

Ln 20 
Ln 21 
Ln 22 

Property No: 
Company code: 

Address: 

Propelty Dasc: 
Gmss SF: 

ANNUAL EXPENSES 

WILDING MAINTENANCE 
In House labor. Malerial. (L Travel 
contraCllakv8Material 

RECURRING CONTRACT SERVICES 
Fire System 
Grounds 
Olher 
Insurance 

UTILITIES 
Electric 
Water 
haec 
other 

TOTAL 

INVESTMENTS 

6108462 
9TX 
FM 1864 a FM 1185 

c o  
275 

cost 

REDACTED 

vuddjusted Vintage C. A. Turner Means Hstorical 
Index Index 

Adjusted 

SWM a COFIMDF 
Circuit 
Land 
Building (adjusted to remove other common) 
Other C o m n  

C A. Turner Index 
Digital Eleclronic Switching 
Digilal Circyit Equipment 

Means Historical Index 

I '  

I l'yllly su,,s,eur C",ll,dClll,*I l,,lo,,llallOll - Hrblrlcled 

7/1/80 1/1/98 Mullipliei 

07/01/80 



Ln 1 
Ln2 

Ln 3 
Ln 4 
Ln 5 
Ln 6 

Ln 7 
Ln 8 
Ln 0 
Ln 10 

Ln 20 
Ln 21 
Lnu 
Ln 23 
Ln 24 

Property No: 
Company d e :  

Address: 

Propelty Desc: 
Grass SF: 

ANNUAL EXPENSES 

BUILDING MAINTENANCE 
In House  labor. Materhl. 6 Travel 
conlradlabor&Materid 

RECURRING CONTRACT SERVICES 
Fue System 
Grounds 
Other 
Insurance 

UTILITIES 
Eleclnc 
Waler 
-age 
ovvtr 

TOTAL 

INVESTMENTS 

Swmh 8 CDF/MDF 
CUCUlI 
Land 
~uiki~ng (ad~ustsd to remove other common) 
mer common 

5303001 
9TS 
500 Block Franklin SI. 

C.O. 
1,235 

cost 

REDACTED 

UnadJUSIed Vintage C. A. Turner Means Hislorical 
Index Index 

1995 
1995 
1969 
1969 

C A Turner Index 
Digital Eleclronic Swilching 
Digital Circuil Eqyipment 

Means Historical Index 

I 

w i i y  ~ n ~ s ~ i ~ v r  Lwitawiyi iniotmai~m ursir~~ird 

7/1/95 

0710 1/69 

Adjusled 

1/1/98 Multiplier 



Ln 1 
Ln2 

Ln 3 
Ln 4 
Ln 5 
Ln6 

Ln7 
Ln 8 
Ln 9 
Ln 10 

Ln 20 
Ln 21 
Ln22 
Ln 23 

Propem No: 
Company code: 

Abdress: 

Propartv Des: 
Gm€S SF: 

ANNUAL EXPENSES 

BUILDING MAINTENANCE 
In Hwse bbo. Matsrial. h Trawl 
contradbborhMaIer&l 

RECURRING CONTRACT SERVICES 
Fire Syslem 
Grounds 
other 
InSuranCe 

UTILITIES 
Eledric 
Water 
Waoa 
ouler 

TOTAL 

INVESTMENTS 

switch (L CDFIMDF 
Circuit 
Land 
W i i  (adjusted to r m e  other common) 
OlherCommMl 

5482001 
9TS 
229 9TH Streel 

C.O. 
1.142 

cost 

REDACTED 

Unadjusted Vinlage C. A. Turner Means Historical Adjusted 
Index Index 

1993 
1993 
1979 
1979 

C A Turner Index 7/1/93 1/1/98 Multiplier 
Digllal Eleclronic Switching 
Dgital Circuit fquipmant 

Means Hislorical Index 
07/01/79 I 



Ln 1 
Ln2 

Ln 3 
Ln 4 
Ln 5 
Ln 6 

Ln 7 
Ln 8 
Ln 9 
Ln 10 

Ln 20 
Ln 21 
Ln 22 

Properly No 
Company code 

Address 

Properly Desc 
Gmss SF 

ANNUAL EXPENSES 

BUILDING MAINTENANCE 
In nouw labor a 
ContraCllaboraMaterial 

RECURRING CONTRACT SERVICES 
Fire Syslem 
Grounds 
Olher 
Insurance 

UTILITIES 
Electric 
Water 

atlei 

TOTAL 

wage 

6574714 
9TX 
FM 813 

392 

cost 

REDACTED 

INVESTMENTS Unadpsted Vintage C. A. Turner Means Historical 

swiw, a CDFIMDF 1987 
Circuit 1987 
Land 1987 
Bullding (adjusted to remove other common) 1987 
Other Common . ._ 

Index Index 

C. A. Turner Index 
DyliIal Eleclronic Switching 
Digital Cirwit Equipment 

1 ,  I 

AdJusted 

1/1/98 Mulllplier 7/1/87 

07/01/87 



Ln 1 
Ln2 

Ln 3 
Ln 4 
Ln 5 
Ln 6 

Ln 7 
Ln 8 
Ln 9 
Ln 10 

Ln 20 
Ln 21 
Ln 22 
Ln 23 
Ln24 s s  

8.7 

h' < .: 
;2 
5 :  

c ::. 
r;, 

:=  

Properly No 
Company code 

Address 

Properly Desc 
Gross SF 

ANNUAL EXPENSES 

WILDING MAINTENANCE 
In House labor (L Mated 
ContradlabOraMalerial 

RECURRING CONTRACT SERVICES 
Fire System 
GrOUndS 
ouler 
Insurance 

UTILITIES 
Electric 
Water 
%age 
omer 
TOTAL 

INVESTMENTS 

SwiW CDFMDF 
CiCUit 
Land 
Buiiing (adjusled to remove other common) 
olhercommon 

5405010 
9TS 
2350 Broadway 

513 

cost 

REDACTED 

Unadjusled Vilage C. A. Turner Means Historical 
Index Index 

1992 
1992 
1990 
1990 

C A Turner Index 
Digital Electronic Switching 
Digital Circui! Equipmenl 

Means Historical Index 

4 

llKJllllY SSm11Ye CUlllllel)1ldl IlllOlnldllOn fleslrclrd 

7/1/92 

07/01/YO 

Adjusled 

1/1/98 Mulliplier 



Ln 1 
Ln2 

Properly No: 
Company code: 

Address: 

Properly Desc: 
Gross SF: 

ANNUAL EXPENSES 

BUILDING MAINTENANCE 
In House labor. Material. 8 Trave4 
COnIract~8Malerid 

RECURRING CONTRACT SERVICES 
Ln 3 Flre Syslem 
Ln 4 Grounds 
Ln 5 Other 
Ln 6 Insurance 

UTILITIES 
Ln 7 Electric 
LnI3 . water 
Ln 9 w a e e  
Ln 10 mer 

TOTAL 

INVESTMENTS 

Ln 20 SWWI 8 CDFIMDF 
Ln 21 Clrcull 
Ln 22 Land 
Ln 23 Building (adjusted to remove other common) 

-$ Ln24 othercommon bS n- ;g -- $!$ 

c.r I ;  
1s i: 

- 3  

.: 
= n  :' 

L 

5181001 
9t5 
203 Easl Plum 

C.O. 
2,581 

cost 

REDACTED 

Unadjusted Vintage C. A. Tumer Means Hislorical 
Index Index 

1995 
1995 
1984 
1984 1 

C A Turner Index 
Digilal Eleclronic Switching 
Digilal prquit Equipment 

Means H~slorlcal Index 

Adjusled 

7/1/95 1/1/98 Multiplier 

0 710 1 184 



Ln 1 
Ln2 

Ln 3 
Ln 4 
Ln 5 
Ln 6 

Ln 7 
Ln 8 
Ln 9 
Ln 10 

Property No: 
Company code: 

Address: 

Properly Desc: 
Gross SF: 

ANNUAL EXPENSES 

BUILDING MNTENANCE 
In House labor. Malerial. 8 Travel 
cOntradkbor8Ma~I 

RECURRING CONTRACT SERVICES 
Fire Syslern 
Grounds 
other 
Insurance 

UTILITIES 
Eleclric 
Water 8 Natural Gas 
%we 
ouler 

TOTM 

INVESTMENTS 

5230001 
9TS 
207 N. Dean 

C.O. 
4,377 

SWiW 8 CDFMDF 
circuit 
Land 
Building (adjusted (0 remove olher common) 
O(her Comron 

: 

cost 

REDACTED 

Unadjusted Vinlage C. A. Turner Means Historical 
Index 

1995 
1995 
1951 
1951 

C .  A. Turner Index 
Digital Electronic Swilching 
Digital ,Circuil Equipment 

Means Hislorical Index 

I 

ll~ylbly Senallwe C o # w r ! ~ i ~ a l  l~bloro~8dlo0r~ Hehl,dcied 

Index 
Adjusled 

7/1/95 1/1/98 Multiplier 

0710 1 15 1 



i 

Ln 1 
Lnz 

Ln 3 
Ln 4 
Ln5 
Ln 6 

Ln 7 
Ln8 
Ln9 
Ln 10 

Properly No: 
Company code: 

Address: 

Propelty Desc: 
Gross SF: 

M N U M  EXPENSES 

WILDING WUTENANCE 
l n H o u s e ~ 6 ~  
ContradIaborbMstecial 

RECURRING CONTRACT SERVICES 
Fire System EL HVAC 
Grounds 
ovler 
lnsuranc8 

UTILITIES 
ueclric 
WaIw EL Natural Gas 
k a o e  
other 

TOTAL 

INVESTMENTS 

S w i  EL CDFIMDF 
CiCUii 
Land 
Bum (adjusted to remove olher common] 
Other Common 

56 10001 
9TS 
114 W. BTH Sl. 

Central OFC 
8,067 

cost 

REDACTED 

Unadjusted Vintage C. A. Turner Means Historical Adjusted 
Index Index 

1992 
1992 
1974 
1974 

C A Turner Index 
Digital Electronic Swilching 
Digilal Cwcuit Equipment 

1 1  

7/1/92 1/1/98 Mulliplier 

07/01/74 



Properly No: 
Company code: 

Address: 

Properly Desc: 
Gross SF: 

5483001 
9t5 
1010 Staffordshire Rd. 

C.O. 
13,096 

ANNUAL EXPENSES 

WILDING MAINTENANCE 
Ln 1 A House bbor (L MateMl 
Ln2 conlrad labor a Matem1 

cost 

RECURRING CONTRACT SERVICES 
Ln 3 
Ln 4 Grounds 
Ln 5 Olher 
Ln 6 Insurance 

UTILITIES 

Water 8 Natural Gas 

Fire System a HVAC 

Ln 7 Elactric 
Ln 8 
Ln 9 *age 
Ln 10 o(her 

REDACTED 

TOTAL 

unadjusted Vintage C. A. Turner Means Historical 
Index Index 

1995 
1995 
1966 
1966 

INVESTMENTS 
Adjusled 

Ln 20 SWiWl8 CDFIMDF 
Ln 21 Circuit 
In22 Land 

I Ln23 bud din^ (adjusted to remove other m m  
as i s  Ln24 ahercommMl .- 

C A Turner Index 
Digital Electronic Swilchmg 
Digital Circuit Equipment 

7/1/95 1/1/96 Multiplie, 

07/0 1 I66 

u 



Floor Plan Analysis 
The floor plan analysis contains the measurements made from the floor plan 

drawings for forty-six randomly selected offices. These measurements were for 
the purpose of splitting the floor space into areas used by switching, circuit 
equipment. main frame, and common and involve a much larger sample than 
previously utilized for this purpose. Common was split into the areas which are 
already used for rest rooms, electrical panel rooms, storage rooms, closets, and 
access aisles. This was designated as “Common Used.” The remaining cammon 
was split between areas for collocation, growth, and other. 
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Power' 
Frame 

Circuit. 
Direct Other 
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Total Study Ba 

Power allocated @ , Switch 
Circuit 

REDACTED 
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Floor Plan Drawings 
The floor plan drawings give a representative wew of the layout of the central 

difices. Borders have been drawn around the switch, the circuit equipment. md 
!he main distnbution frame (.LlDF) or central distnbution frame (CDF). Common 

areas make up the remainder of each office drawing. The drawings show the 
specific dimensions of each office and identify specific items of equipment. 
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Heat Load Study 

The following HVAC heat load study was performed at G E ' 5  request by an 
outside engineenng consuiting firm. The office which served as the subject of the 
study IS considered by GTE to be representative of a typical GTE digital central 
office. 



\ 



r 

102 
S 

': 

22.76 
0 .  :a0 



BUILDING DEFAULT CEILINJ HEIGHT - 14 
PEOPLE SENSIBLE L O A 0  MULTIPLIER 23) 
-0-E LATENT LOAO IIULTIPLIER - ;io 
FLOOR HEAT LOSS C O V F I C I E N T  = 0. 68 
LIGHTINQAOOCD OIRLCTLY TO ZONES 
EPUIPM€NT AODaD OIROCTLY TO ZONES 
PCOPLE A D D ~ D  OIMCTLY TO ZONES 

INTERNAL OPERATINO LOAD PROCtLES: 

PROCILE HR HR HR HR HR UR UR HR UR HR HR UR WR 
NUMBER 8 9 10 1 1  12 13 1.1 IS 16 17 18 1 3  20 

1. 100 100 loo 100 100 100 100 190 100 100 100 100 100 

2. 103 LOO too loo Loo loo LOQ 100 loo 100 100 I30 100 

3. LOO loo loo loo loo LOO LOO 1 0 0  100 100 100 100 130 

4. 100 100 L O O  loo 100 100 100 IS0 100 100 LOO 100 100 

S. 100 LOO L o o  100 100 130 100 100 100 100 LOO 100 LOO 

6 .  1 0 0  100 100 109 100 1 0 0  1 0 0  tQ0 100 10S 100 100 100 



P 

SUMMER 
AINTEF! 



I -  

n 

r- 

ROOF I I zo 
N.UCLL 1 3 3  
NE.W4LL I I16 
PART. I s4 
PART. 1 s3 
L I G H T S  1oc1. i10 
PEOPLE 2.  1)cJ 
SUhnER INFL 2s 
UINTER INFL 2s 

rOTAL 

FCAK T:ME 3 PU ACGUST 

1 s .  tzo ea LO.:SO 1 Z84 
u .  100 20 2.000 1.38 
0.100 21 2.100 231 
0.100 2s 25 2.soo 13s 
0.100 2s 25 2.500 1 $8 

100% 2.410 E82 
100% 220 240 .WO 

29.700 I040 

3. LO4 R P (  P W T I n t  3 P H  AUGUST 

EOOC 1 30 0.120 8. 1o.su) 317 
PART. 1 43 0,100 24 2s 2.s- 1 L3 
PART. 1 34 0.100 2s 21 2.sw 1 1 1  
LlQWTS 100.00 t o m  3.410 3* 1 
SUMER cwt 7 23.700 108 
UtNTER IWL 7 

TOTAL 

~ I -  

, -  
- =  

a. 400 - - -  
2. so0 
2.500 . 

. .- 

100 
7s.  600 z .-. 3 



P 

'Oaf I 20 
='ART. 1 45 
PART + 1 3* 
L t GHTS 100.00 
SUtlUER iNFi 7 
2INTER :NFi 7 

TOTAL 

2OOF 7 380 
S.WALL 1 I40 
P4Rf. ' I  s32 
LIGHTS a00.00 
PEOPLE 2.00 
SUHUeR INFL 89 
UiNTER INCL e3 

r o r u  

LOO0 sr. s v 3 .  - 

8.400 ; . 
7.000 
7.000 
2. SO0 
2. :oo 

P 
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***e ALL CCOLlNJ LOADS BELOU WERE CCVPUTED AT THE A I R  

SUnUER VENT SENSIBLE W I N  - 0 R N / H R  ( 

EXHAUST A I R  SENS28LE GAIN 0 PTU/HR ( 
SIJMtlER INFL SENSIBLE GAIN - 2 , 0 2 6  etu/nR c 
TOTAL ZONE SENSIDLS GAIN 7,663 BW/nR 
TUTAL P W  SENSIDLI #%IN 0 BTU/HR 
ZONE LQAO SEN SUBTOTAL 
DRAU-THRU F A N  SEN GAIN = 0 BnJ/Ha! 
BLOU-THRU CAN SEN DAIN I 0 BTU/HR 
nCL OUP.SIDf C O I L  GAIN I 0 ETU/WA 
R C L  R I T . S I D L  C0fL GAIN I 0 BTU/HR 
SUPPLY DUCT HEAT aAIN * 0 BTU/HR 
RETURN DUCT HEAT GAIN I 0 BTWHR 
AIR HANDLING SUBTOTAL 

TOTAL S Y S T M  SENSXDLI QA! - 3,680.8rtl/HR 

SUHUER VENT LATENT - IN * 0 BTU/HR i 
EXHAUST A I R  UTCNT O * t N  * 0 E N / W  ( 
NHNLR [NIL LATINT OAIN - I ,  OSS aTu/uR < 
TOTAL L O N I  U T -  -IN s20 Bnl/HR 

TOTAL SYSTell U T P ( T  GAIN L,S83 @TU/* 

TOTAL SYSfl))  COUl.lN0 LOU) = 11,271 BTWMR 

----------- 

--------- 

. 
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TOTAL FLNfl SENSIBLE QAIN 
ZONE LOAO S6N SUBTOTAL 
ORAW-THRU F A N  SSN W I N  
ELOU-THRU FAN PQC GAIN 
N U  SUP.StO(: COIL 5 A I M  

SUPPLY DUCT HSAT GAIM 
RSNPN OUCT HCAT W I N  
41R HANOLINU SUBTOTAL 

n a  RET.S~OC COIL GAIN 

TOTAL SYSTSM SCMSIlLI O * X  

SURRER VENT L A W  Q A I N  
EXHAUST A I R  UTEMT WIN 
SUHHER 1- UTSNT QIXN 
TOTAL 2- U W T  Q A I N  

TOTAL SYSTCH UTCNT @*IN 

T O T A L  SYSTEM COOLINQ LOAO 

INTERNAL LQAOI SUllUARVr 
2400 MATT¶ OF LIQHTINo, 

T O T A L  S Y S T M  SUCCLY At* I L2.347 CIU 8ASED 
TOTAL CONOITIONCD &IR SCACC I 2.900 SQ.Ct. 

TONNAQL PER SQ.fT . 0.0077 
TOTAL T Q N N A 6 1  RCOUIRCD COR A I R  SYSTSU 2 UKW OUTSCOC A I R  * 
SUCrCV A I R  CFH/SQ.CT& s 4.409. 

-. 



. 

SUMMER VENT A I R '  a 0 
SUMHER INFL  * I R  71s 
PRE-COOLED AIR = 0 

TOTAL SUMMER AIR- 71s 

UINTER VENT A I R  = 3 
UlNTER rNFL A I R  - 71s 
WE-ULATED A I R  = 0 

'TOTAL UINTEP A I R -  715 

-------- 

-------- 



PEOPLE I 1  
LIQHTINJ =,iic,c) UATTS 
EW IPMENT 4 s . 3 1 ~  UATTS 
Pn-LQw-Eou IP 
PART1 TI ON 1,676 SQ.FT 
INfi A I R  715 c n l  
VENT A I R  15 1:rt-l 
PRS-TREATED A I Fc 0 i m  
DRAW-THRU F A N  L O A 0 9  
6LOU-THPU f A N  LOCOS 
?L SUPPLY SIDE C O I L  LOAOS 
ZL RETURN SIDE COIL LOADS 

SUCCLY DUCT LOAOS 
RSTURN DUCT LOADS 
RSHC4T 
RESLAvS CAPAC I TY 

n TOTAL BUILDINQ SLNSIELS t. LATENT LOADS 
-------- 
100. 000% 

TOTAL PROJPCT SUMM&RY % OF @LO LOAO SONSIOLC BTU LAY:'.- :-- 

TOTAL BUILDINQ O U T S I D E  A I R  VCNT LOADS 0. ooox 
TOTAL B U I L D I N Q  P R C - C O W  A I R  LOADS 0 .  d0OX 
T d T K  8UIWINQ OUTSXDI &XR 1- LOADS 13.167% 
TOTAL BUILDXNO Z M  LOAM eG.#rlX 
TOTAL S U I L D I N Q  K m  L-8 0. QOOX 
TOTAL B U I L D I N Q  A I R  HANOLINQ LOAO 0.066% 

TOTAL BUILDXNQ S C N S X W  A N 0  LATINT LOADS 100.000X 
------ 



Central Office & Administrative 
Investment Split Detail 
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Administrative Land and Buildings Expense Study 

1 



GTE CALIFORNIA 

This study assigns the forward looking annual expenses associated with 

Administrative Buildings that are normally charged to Account 6121, Land and 

Building Expense, to the various cost pools utilized in this filing for developing 

Total Element Long Run Incremental Costs (TELRIC). These expenses include 

building maintenance, recurring contract services, and utilities. 

I) of This S U V  to ", 
develops the forward looking A separate study entitled land and R m  

investments and annual expenses associated with buildings. The 

annual expenses associated with include building maintenance, 

recurring contract services, utilities, tax, and depreciation expense. Of those 

expenses, the building maintenance, recurring contract sewices, and the utilities 

wdh the e m  of de-, are charged to Account 61 21. 

. .  

. .  . .  For -ative b m  , the building maintenance, recurring contract 

services, and utilities, , are charged to Account 61 21. - 
For both central oftice and administrative buildings, the forward looking expenses 

of the types that are charged to Account 6121 are expected to be the same as 
recent historical experience. The reason for this is that older buildings are 

2 



n 

P 

normally retrofitted to up-to-date heating. lighting, and air conditioning standards 

when any significant cost savings are possible. 

The portion of the forward looking Land and Building Expense (Account 6121) 

that is attributable to central office buildings is developed by the Land and 

Buildings Study, and is assigned to the cost pools as identified in that study As 

shown in the flow chart on page 4, after the central office related expenses are 

Subtracted from the forward looking Land and Building Expense, the remainder 

is the expense associated with the Administrative Buildings. 

Essentially all GTE California employees use building space. Even those whose 

work is off premises, normally convene in a building to set their schedules for the 

day's work. Some employees use more building space than others, but the 

majority of employees work in cubicles of roughly similar size. We will assume - 
for the purposes of this study that each employee requires the same amount of 

building space. 

- 

Employees whose work involves the maintenance of central office equipment, 

normally have their work space located within a central office building. These 

employees are subtracted from the total number of GTE California employees, 

to arrive at the number of employees whose work areas (or staging areas in the 

case of off-premises workers) are located in administrative buildings. 

Referring to a complete list of GTE California job titles with head count, it was 

possible to assign, with considerable confidence. most of the employees to a 
specific cost pool, based upon their job title. For those employees whose title 

gives no clue as to the cost pool their work is related to, they were assigned to 

the "Common" pod. The results of this study are shown on pages 6-7 



GTE CALIFORNIA 
Account 6 12 1 

Direct Other b 

Access 

Billing & Collection 

Land and Building 

Video 

Directory 

Wireless & Paging 

LandxxI 

(Central Office 
buildings 

Switching and 
Transmission cost 

pools 
(remaining dollars are 
the expense associated 
with Administrative 
buildings) 

Administrative Land aniBuildings Expense Stu& - 

COST POOLS : v Cable v v v v v v  v 



P 

. .  ratlve I a- FrD- 

GTE CALIFORNIA 

D e s c r w  . .  

B. This shows the breakdown of the total number of GTE California employees, 

into those whose work area is in a central office building, and those who are 

based in an administrative building. 

C. This shows the percent of total employees who work in central offices versus 

those who are based in administrative buildings, and was calculated by 

dividing the corresponding number of employees by the total number of 

employees. 

D. This k a list of the cost polls used in this tiling. 

E. These are the numbers of employees assigned to each cost pool as 

suggested by their job titles. Those assigned to the “Common” pool either 

have job titles that do not give an indication of the cost pool that their work is 

associated with, or have job titles that are clearly associated with common 

overhead expense. 

F. These factors are determined by dividing the number of employees assigned 

to the cost pool, by the total number of employees based in administrative 

buildings. These factors are intended to be applied to the remaining dollars in 

Account 6121, after the dollars assigned to central office buildings is 

subtracted, to calculate the dollars to be assigned to each cost pool. 

G. The “Direct Other cost pool is further broken down into these product 

H. These are the head counts for the product groups under Direct Other cost. 
I .  These factors are calculated by dividing the number of employees assigned 

to each product group by the total number of employees assigned to the 

Direct Other cost pool. These factors are intended to be applied to the dollars 

assigned to the Direct Other cost pool to determine the dollars to be assigned 

to each product group within that pool. 

groups. 

5 
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Attachment L&B.3 

ative 

GTE CALIFORNIA 

A 

Total Employees 
Employees based in Central Offices 
Employees based in Administrative Offices 

:ost Pools: 

D 

Cable 
Poles 
Cable 
Transmission (Circuit) 
Switching 
Info. Originating & Terminating 
Direct Other 
Access 
Billing and Collection 
Operator Services 
PubCom 
Consumer Line of Business 
Business Line of Business 
IXC Line of Business 
Common 

Total based in Administrative Buildings 

B C 

Employees 

Job l i l i es  Factor 

Administrative 
Related Buildings 

with E 1- 

REDACTED 

F 1 -- 



ense Study 

GTE CALIFORNIA 

PRODUCT GROUP 

G 

Video 
Directory 

Wireless 8 Paging 
Online Services 

HEAD 
COUNT 

H 

"DIRECT 
OTHER" 
FACTOR 

I 

TOTALS 

REDACTED 

c 

7 



Avoided Cost Study 

Directory Cost Study 
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AVOIDED COSTS 



TuriHEnIi@: FL 
GTE Florida 

CTE Avoided Cost Study 
Slale-Specific Avoided Cost Analysis 

I 5  
16 
17 
18 
19 
20 

21 

REDACTED 

[I" I I - I" 201 

11" 2211 
11" 281l 

11" 48Q 
Iln 4711 

!In 5911 
[In blQ 

11" 6711 
(1" 1111 
Il"74Q 
[I" nsrl 

11" I . . I "  101 

11" I I i 111 2UJ 



Tmr:uEnt@: FL 
GTE Flonda 

GTE Avoided Cost Study 
Slate-Specific Avoided Cos1 Analysis 

REDACTED 
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Tar#J€ariry: FL 
GTE Florida 

CTE Avoided Cost Study 
SlateSpecilic Avoided Cost Analysis 

REDACTED 



TarifiEm~?~: FL 
GTE Flori 

GTE Avoided Cost Sludy 
ite-Specilic Avoided Cost Analysis 

REDACTED 
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GTE RECURRING COST STUDY 
WHITE PAGE DIRECTORY LISTINGS 

1998 FLORIDA COSTS 

PRIMARY LISTINGS 
PREMIUM LISTINGS 
PRIVACY LISTINGS 

28 5 



CTE RECURRING COST STUDY 
WHITE PAGE DIRECTORY LISTINGS 

1998 FLORIDA BUILDING BLOCKS 

r' 

INTRODUCTION: 

The purpose of this study is to determine the monthly recurring retail and wholesale white page directory 
costs for Flonda ~n 1998. Costs of n o n - r e c h g  activities (such as creating a new listing) will be included in 
a separate Flonda 1998 non-recurring drectory cost study. 

This study is focused on three'major types of white page directory listings: 

e Primary Listings (or main listings), which are basic, single-line listings which are provided to 
residential and business customers at no incremental fee. This listing contains essential information that 
allows users of the telephone network to determine the telephone number of listed subscriber stations, 
e.g.. name, address, and telephone number. 
Premium Listings (or additional listings) include more dormation than the primary listings. A 
premium listing occupies no less than two lines in a white page dmetory. The additional listing is often 
referred to as a caption. Examples include additional numbers (such as "Children's Telephone"). 
reference numbm to call in the event of no answer, or additional lines of information. such as "no 
solicitations". An additional fee is assessed to the customer for a p d u m  listing. 
Privacy Listings (non-llsted or non-published) entail any listing which does not appear in white page 
directories due to a customer's request for privacy. Non-listed telephone numbcn appear on the 
Directory Assistance records but are omitted from the telephone directory; non-published telephone 
numbers do not appear either in the Directory Assistance records or in the telephone directory. An 
additional fee is assessed to a customer for a non-published or non-listed number. 

All costs are assigned to one of the three building blocks listed above. In addition, all costs are classified as 
wholesale and/or retail costs. 

The GTE Directories company incurs many of the GTE's white page directory costs; these costs are not 
included in this study. Costs incurred solely by the Directories company include printing, binding, and 
initial distribution costs as well as costs associated with designing and developing of directory covers, inserts, 
and other agreed-upon featurn. For other costs, GTE Directories and GTE Telephone Operations have 
contractually agreed upon I percentage split of cosu. For example. !iffy percent of the costs of any 
enhancement? other than pa1peement enhancements (those munully implemented prior to January I ,  
1990) will be the responsibility of the Dimtoria  company; the other fifty percent will he incurred by 
Telephone Operations. A d d i t i ~ d  costs, such as costs urociated with the auditing of listings to be provided 
to the Directoria company, arc the role responsibility of the Telephone Opentions compny. Thia study 
focuses only on the recurring ma incumd by GTE Telephone Opentionr. pifically those costs incurred 
entirely by Telephone Opentiom plus the Telephone Opentioar portio0 of the cosb noted above. 

sTuDYovERvIEw 

Y e a r 4  1998 haacid dam QIU obtained for USOA ARMIS Account Y 662260 Directory Exp.Ncr for 
Florida. Thc totd for this account w A h  obpined was the account d*lil by work center. 
Charga were made to this LccouD( h foulteal work centers. Of cbere founenl work centem Work Center 
ZCCA Common Cost AbCrtiOOS - W C  reprrScn0 d0crtim either h f B  Network Smite a W C C  
Corp. This work center contains 
1230 and 
subtracted from Work Center ZCCA and rerulted in : 
Center ( 9  

ZCCA. and S 

which were originalIy genented by Work Center 

for Work Center 1230 National Directory 
, originally genented by Work Center 1050. Therefore, in this study, tho* mumuat8 w m  

j for Work Centn 
) for Work Center 1050. 
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Work Center ZOAD contains which was a one-time UUC-Up that related to prior-year activity 
recorded in 1998 relating to advertising costs for infopages. This one-time me-up amount was not included 
in this study. In addition, was charged from work centers 1050 & 1051 Direcroy Enhancemenrs 
The costs incurred by 1230 National Directory Center and 1050 & I051 Directory Enhancements were the 
primary focus of this study. 

The costs from the remaining eleven work centers totaling 
thls study. The detailed work center repon for Account d662260 is included as Attachment B. 

To properly allocate costs to the three building blocks, listing totals and percentages for the three different 
listing types were calculated. GTFs Data Management group in Tampa provided 1998 Florida white page 
directory-listing totals by listing type (see Attachment G I ) .  These included a count of total published 
(primary and additional) and five separate categories of privacy listings. GTE Data Management exuacted 
this information from the CBSS (Customer Billing Service System). The total number of 1998 Florida 
listings was identified as 

To determine the percentage of total listings for each building block. the following calculations were made: 

Primary Listings Percentage = 
Premium Listings Percentage 
Privacy Listings Percentage - 

See Attachment C-2 for the specific calculatioos of the above percentages. The above percentages were used 
in calculating unit costs for each work center category - Directory Enhancements I051 & 1051. National 
Directory Center 1230, and Miscellancouc (all other work centm). 

; are classified as miscellaneous costs for 

- 

DIRECTORY ENHANCEMENTS COSTS: 

The manager of GTE's Directory Enhancements group provided a list of five activity categories comprising 
his group's 1998 annual budget. The manager specified which of these cost categories arc related to white 
pages VI. yellow pages directory costs. The costs for each activity category w m  divided by the departmental 
total to calculate activity percentages. These five categories along with their percentages can be found on 
Attachment D-I. 

Once the activity percentages were calculated, they were multiplied by 
1050 & 1051 work ca t e r  totah in Account #662260 Directory Erpennr. The results represent 1998 Florida 
Directory Enhancement Cos0 by activity and cost category. The two white page sprcific categoria. which 
represent 66.92% of Directory Eniuncmmt Costs, w m  added to compute the total Directory Enhancement 
Costs relevant to this study, which is 'Ihir computation can also be found on Amchment D- I. 

Finally. the manager stated tbat dl white page dkectoty enbrnccmcnt COS6 apply to retail c u s t o m  only. 
Next, IOOYI of th white page calmcement costa w u  assigned to the rhm building blocks using 
the b u i l h  block pacentage$ described in the study overview md exhibited 011 Amfhmmt C-2. To see the 
assignment of white page enhmcemcnt costa by buildiq b lody  refer m Amfhmmt D-2. For the 
S u m m w c d  ' v e n d  of thir dah by a block, KC Attachment A. 

which are the Florida 

NATIONAL. DIRECTORY COSTS: 

To assign 
Directory Center (NDC) in Warsaw, Virgini. waa contacted. She stated th.1 dl Florida-related NDC costs 
are charged to work center 1230 and Account #662260. 

The general manager provided a 1998 organizational chart, which specified the number of employees in each 
NDC work group. In calculating employee counts for each work group, each vacant full-time posttion was 

for &e N a t i d  Dirr*ory Center 1230, the genml m e r  of GTE'r National 

2 
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counted as one empioyee. and each temporary employee was counted as 0.5 employee. The organlzatlonal 
c b n  is included as Attachment E-I. 

ne Califogia group listed on the organization chart was excluded from the study because all directory 
act;vlties performed in California are spectfic to California only; no activities performed by this group affect 
Florida directory costs. The general manager verified that this work group's costs are not charged to NDC 
work center 1230. Costs for all other employees listed on the NDC organizational chart do penam to Florida 
and are charged to work center 1230; therefore, all other groups' costs are included in this study. 

 he general manager provided management and non-management salary level information for each 
employee listed on the organizational chart (with the exception of the California group mentioned in the 
above paragraph). For each work group. the midpoint of the applicable salary level was multiplied by the 
number of employees in each salary level in each work group. The salary totals for management and non- 
management employees were summed to produce a total salary cost for each work group. All work group 
salary totals were summed to calculate a total NDC s a l w  cost (excluding California). Each work group's 
salary total was divided by the NDC salary total to detemune a percentage of total salary costs for each work 
group (straight salaries were used in this calculation.) See Attachment E-2 for NDC work group cost 
percentage calculations. 

Each work group percentage was then multiplied by 
Florida-specific assigned costs for each group. According to the general manager, the costs of the Sales 
(NIPS) work group are strictly non-recuning costs; therefore, this work group's cost 
from the ! 
The general manager identified all other work groups' costs as recurring costs. For work group and annual 
NDC cost calculations, see Attachment E-3. 

Interviews were conducted with the general manager and NDC supmison to determine the percentage of 
costs in each work group that apply to retail andor wholesale listings. Based on the information provided in 
these interviews. the weighted work group costs calculated on Attachment E-3 were assigned as retail and/or 
wholesale costs (see Attachment E4) .  

Finally, to allocate retail and wholesale costs by building block for each NDC work group, the retail and 
wholesale costs for each work group were applied to the building block based on the building block 
percentages explained in the Study Overview section of this m t i v e .  See Attachment C-2 for these 
building block percentage calculations. Any exceptions to these building block percentages used to assign 
NDC costs by work group arc described in the foomotes of Attachment E 4  A summpry of these costs by 
building block can be found on Attachment A. 

the 1230 work center total, to calculate 1998 

was deducted 
Worker Center total to calculate NDC Florida-related annual recuning costs of 

- 

MISCELLANEOUS COSTS: 

As mentioned in thc Study O:ervicw, the toul of the ulloullp charged to Account M62260 by the eleven 
rempiaing work culten u 1, Sce Attachment B for I deailed breakdown of Account M62260 by 
work center. 'Ihe nrm of the eleven work centen described in thir mtion can k f d  on Attachment F- 1. 

h this Study, thc Of tbers C k C U  Work C e n t e n  W U  hZ8tcd U MircehUCOlJS COatr. All Of the COSU 
these elcvcn d centar M 8 C t n i t d  to both reail urd w b o l d e  IisliIIp. In additiolb there costa arc 
amibunble to dl tbrrc buiidhg blacks. 
2. 

For a study summrry, which combinn reail and w h o l d e  Diratory EnhraccmnO, National Directory 
Center. and M i x e l h u s  com among the 
see Attachment A. 

larigrimezit of M i s c e W  Cos0 u show on Attachment F- 

building blocks - prinury, premium and privacy lktings - 
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Allachmenl B 

GTE FLORIDA 
1998 WHITE PAGE DIRECTORY COSTS 
WORK CENTER DETAIL FOR USOA ARMIS ACCOUNT W 2 6 0  (DIRECTORY EXPENSE) 

(a) worlc cmbr ZCCA (UXUIarge Common) represents aUOCallOns either from Network Servlce or from Secvice Corp 
Thework~ZCCAmntans  and duch were ~~ genecaled by work center 1230 and by 
work- 1050. Thedore. h tins sludy. those amounts were suMracled from work center ZCCA and added to work 
centen 1230snd 10506obtiunatolal Qllaramountof 

ZCCA. 
(b) 

or work center 1230 and 
' for work cenlar for work center 1050 and .- __. 

' mWy EOr thur study to remove the effect of a one-bme Inw-up relaled (0 pnor-year acttvity recorded in 1998 
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Attachment C-1 

FLORIDA ADDITIONAL LISTLYG 
December-98 
REPORT ID: D990495D 
REPORT DATE: 07A29199 

IOSC 
00273 
00253 
00326 
00327 
00335 
00346 
00351 
00355 
00356 
00371 
00372 
00376 
00377 
00350 
55821 

TOTAL 

STATECD COUNT 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 
FL 

FLORIDA PUBLISH INDICATOR 
December-98 
REPORT ID: D990495Y 
REPORT DATE: 07/29/99 

r' 

NEWPUB STATECD COUNT 

EMERGENCY-NON-PUBLISHED FL 
NO-LISTTNG FL 
NON-LISTED FL 
NON-PUB-ST-ADD FL 
NON-PUBLISHED FL 
PUBLISHED FL 

TOTAL 

REDACTED 
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GTE FLORIDA 
1998 WHITE PAGE DIRECTORY COSTS 
BUILDING BLOCK (LISTING TYPE) PERCENTAGES 

Attachment C-2 

Listing Percentages by Building Block 

Building 
Block 

Primary (Published Less Premium) 
Premium (Additional Listings) 
Privacy (Non-Published 8 Non-Listed) 
TOTAL LISTINGS 

Listing Percent of 
Count Listings 

Listing rotak and classifications provided by GTE's Data Management Department. 
Information extracted from Customer Billing Service System (CESS). 

REDACTED 



Attachment D-1 

GTE FLORIDA 
1998 WHITE PAGE DIRECTORY RECURRING COSTS 
DIRECTORY ENHANCEMENTS (1050 6 1051) 
ASSIGNMENTS BY ACTIVITY TO DETERMINE WHITE PAGE BUILDING BLOCK COSTS 

m 

DIRECTORY ENHANCEMENTS (1050 6 1051) NATIONAL COST PERCENTAGE CALCULATIONS: 

Activity White Pages f 998 Budget Amount Percentages 

Yellow Page Directory Enhancements NO 
Directory Dlrtrlbutlons (Secondary) YES 
Extended Ana  Service LIStlngS YES 
Sales and Usage Taxes NO 
Remote Call Forwarding Effectiveness NO 

TOTALS 

Above 1998 national budget amounts were provided by the manager of GTE Directory 
Enhancements Group. 

FLORIDA DIRECTORY ENHANCEMENTS (1050 6 1051) COST ALLOCATIONS USING NATIONAL 
BUDGET PERCENTAGES: 

e FL f998 
Actlvlfy White Pages Budget Percentage f050 6 fO5f Total Amount 

Yellow Page Directory Enhancements NO 

Extmded An8 Sowice Listings YES 
Sales and Usage Taxes NO 
Remote Call Forwarding Effectiveness NO 

DIRECTORY ENHANCEMENT ACTMTV T O T U  
A d d  DlfhNIICO Due to Rounding 
WORK CENTERS TOTALS (1050 6 1051) 

Directory Dlstrlbutlons (S.cond81y) YES 

Above cost aliocatifma wv. cakulahd by mumrprVng 1998 natlonei budgel peffientages by 

Enhancements 
which WM ttm pmiicf~ dActount x862260 (Dimctory Expensea) W e d  to Directory 

ce~~twa 1050 end 1051 for 1998 FLoriUe expenses. 

REDACTED 



GTE FLORIDA 
1998 WHITE PAGE DIRECTORY RECURRING COSTS 
DIRECTORY ENHANCEMENTS (1050 6 1051) 
RETAIL AND WHOLESALE COSTS BY BUILDING BLOCK (LISTING TYPE) 

Attachment 0-2 

BUILDING LISTING BUILDING WHITE PAGE 
TYPE BLOCK% ENHANCEMENTCOST BLOCKCOST 

Primary Retail 

Premium Retail 

Prlvacy Retall 

Wholesale 

Wholeaale 

Wholeialo 

The manager of G W s  Dirsctory Enhancement group Stated that a// whife page Directory Enhancement 
activities are specific to refail Iisungs. 

REDACTED 
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Atlachmenl E-2 

TOTUS 



Anacnrnent E-3 

GTE FLORIDA 
1990 WHITE PAGE DIRECTORY COSTS 
NATIONAL DIRECTORY CENTER (1230) 

ASSIGNED COSTS BY WORK CENTER: 

work 
Grwp  SUpwvl.Lv(.) 

Adm~nislrahve Genarai Manager (MlO) 
McsCellaneOur Staff AdmnlStRW (M7) 
OSG (2 Groupr) 
cover a Info Pga 

TWO SuPeMSM (mu) 
Ona S u ~ m  (W 

Close One SUPOMIOT (w) 
Sales (NIPS) On0 SUWMSOI (m) 
NOMC I Bur Svw One SuPeWiW (m) 
Oualityrkmmng Sr AdrnmUtnW (M81 and On0 SuPaMm (M) 

Sublot.1 
Sub!&: Ol#ww~eo Duo To Roundffw 
WORKER CENTER TOTAL (1230) 

Genom Manger a Staff Admin 
ConWac4 NWRwl Cauaa 
Lineby-line dinCmry audit 
Cover 6 inlonnalicn pagaa 
Auditing final dnlt  for doaa 
P w r a  largo upfiona 
Auditinp whokaale lisringa 
Quality 6 Training 

we,ghtea Corfs calsulalad by rnulplmg Won Group Cos1 Penwntager by 1230 W*(H cenfer 
amunt 01 In l99.3 FLORIDA USOA ARMIS Account lP362260 (DIncMly ExpnS.9s). 

CALCULATION OF ANNUAL R e c u u m o  wnow DIRECTORY c E r m R  COSTS: 

Total d Worker CenM 1230 In F W a  Acmunt X 602260 
L O S ~ :  salea (NIPS) Gmup (Nondwrtlng MlviUas): 
Annual Ruurrlng NOC Cas- la FLORIDA 1011: 

W o n  Group W0Ight.d 
Cast% c a s u  
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GTE FLORIDA 
1998 WHITE PAGE DIRECTORY COSTS 
NATIONAL DIRECTORY CENTER (1230) 
RETAIL AND WHOLESALE WORK GROUP COSTS BY BUILDING BLOCK (LISTING TYPE) - 
Work Group 

costa 

Administrative 
Retail 
Wholesale 

Miscellaneous (I) 
Retail Only (Contract Nog.) 
Retail (Root Cause Analyals) 
Wholeaale (Root Cause) 

DSG (2) 
Retail Only 
Wholesale 

Cover 6 Info. Pas. 
Retail 
Wholeaale 

Cloae (2) 
Retall Only 
Wholeaale - NOMC I Business Sorvlcea (3) 
Retail Only 
Wholesale Only 

Qualitymralning 
Retall 
Wholesale 

RETAIL TOTALS 
WHOLESALE TOTALS 

Altachment E-4 

Wmsry (Main) Premlum (A.L.) Privacy (Nan-Pub) 
Listlnga Listings Listings 
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QTE FLORIDA 
1998 W H ~  PAQE DIRECTORY COSTS 
MISCELLANEOUS COST TOTAL 

1540 Produn Management Programs 
63M NOPS Sewicd FullRll 

6334 NOPS SF RM SH SPI 
9NEG NS-Employa EmmltM464 
HPC7 P a w  & F o m  
Olson Olam ARMIS M j u u m C  
ZCCA Common Cost AI-. ch.rp. 
ZFlD Other Openup FMuduy MjwWwnts 
ZMlC MlCS Aanuir M a n q w n t  
ZOAC Other Acm.u-commOn 
ZOAD OlherAamal.01nd 
ZOAD Olhw AoauIs NcmaImM 

Attachment F-1 

Note 2 

Note 3 

1 The abcve wwk centers are damsifled in this study as M i l s n a a r s  C a b .  m-0 are eleven of fwrmn w k  centera 
Lo which 1998 Florida USOA ARMIS Acmunt #BE2280 (Directofy Expeme3) wms charged. 

Work center ZCCA (CCACharge Common) repre.sanm 0IIQQtl)M either from N e w  Service Y from Service Corp The m y N  center 
ZCCA oantains I whoa ware ~ I I U I ~  gmenud  by work antr 1230 and ' v w m  center 1050 TherMwe. 
n inls snay. Lhae a m n m  warm submcted hum work c8nm LCCA and added to work umM 1230 and 1050 to oDnin a total dollar 
amom oi $ ,(or- canter 1230 and for worn 
center ZCCA. ana (or~csnml050. 
' hormaiuaton enlry for this study to reme the effect d a  one..brM buwp related to pm-ymr acovliy recorded in 1998. 
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GTE FLORIDA 
1998 WHITE PAGE DIRECTORY COSTS 
MISCELLANEOUS COST ALLOCATION 

/- 

Attachment F-2 

Prhnary (Main) Premium (A.L.) Privacy (Non-Pub) 
Listings ~isting. Listings 
69.62% 4.33% 26.05% 

(R) 
(W 

Retail 
Wholeaale - 

All  costs associated with the miscellaneous work canters pertain to boM retail and wholasale 
Ostings. In addition, these costs am assigned acmss primary, premium, and privacy listings. 

REDACTED 
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GTE FLORIDA 
COMMON COST METHODOLOGY 

GTE COMPANY STUDY 

GTE Florida’s Common Costs are not included in the long-run incremental costs of its 
Unbundled Network Elements (i.e.. TELRICs). GTE Florida’s Common Cost study was 
performed as part of GTE’s overall expense analysis. State-specific 1998 ARMIS data by 
account was used as the basis for developing GTE Florida’s forward-looking Common 
Costs. Three adjustment factors were applied to the base data. The first adjustment 
factor, which accounted for one-time charges (Le., service order processing costs), billing 
and collection costs, directory costs, and current investment reproduction cost adjustments, 
was applied to bring the base data to a forward-looking level. The first adjustment factor 
also includes avoided cost adjustments to calculate wholesale common costs. The second 
adjustment factor, which accounted for the extraction and assignment of forward-looking 
expenses to individual unbundled network elements and products and services. was 
determined through the performance of activity based studies. (Further explanation of this 
process is provided within the Adjustment Information section of the ICM Expense 
Documentation.) The third adjustment factor was used to eliminate common costs relating 
to aircraft, analog switching, elect-mechanical switching, and aerial wire. Also, if the 
combination of the first and second adjustment factors resulted in a negative account 
balance, adjustment three was used to bring the balance back to zero. These adjustments 
to the base data are consistent with the treatment of the operating expense and investment 
data inputs into the ICM for Unbundled Network Element costing. 

The adjusted base data was converted to forward-looking common costs using cost pool 
fractions, capital recovery factors, composite tax factors, and property tax factors. The cost 
pool fractions represent the ratio of expense dollars to the assigned common cost pools. 
The following cost pools that could not be assigned to UNEs represent the common cost 
pools. These pools are: 

n 

0 Billing and Collection 
0 Consumer 
0 Business 

Carrier 
Common 

The cost pool fraction methodology and mapping process is described in the ICM 
Expense Documentation tab under Assignment Information. The capital recovery, 
composite tax, and property tax factors represent the recovery of costs associated 
with depreciation, cost of capital, and taxes. The components of these factors were 
calculated within the ICM. The capital recovery, composite tax, and property tax 
factors are also described in the ICM Expense Documentation. The source data 
for the common expense accounts and investment account balances, common cost 
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pool assignments, and adjustment factors are contained in the Expense by Account 
by Cost Pool and Investment by Account by Cost Pool exhibits within the ICM 
Expense Documentation tab. The description Of the source data development 
process k also provided within the ICM Expense Documentation. 

The Common Cost identification process begins with the review of expense 
accounts that have been assigned to Common Cost Pools. The amount of each 
expense account was multiplied by the fraction assigned to the common cost pool 
to produce a common cost. 

Next, General Support Asset accounts (21XX) are reviewed and assigned to 
common cost pools. The General Support Asset investment balances were brought 
to current reproduction cost levels by applying a current-to-book ratio. The adjusted 
General Support Asset investments were then multiplied by the fraction assigned 
to the common cost pools, which were summed. These amounts for each account 
were multiplied by the sum of the account-specific capital recovery factor, composite 
income tax factor, and property tax factor to convert these common cost asset 
amounts into annual costs. The resulting costs represent the level of depreciation 
expenses, taxes, and capital costs for each General Support Asset. 

GTE Florida's common Cost Exhibits set forth each forward-looking common cost 
according to the Uniform System of Accounts (USOA). The USOA accounts were 
categorized into two groups, namely: Corporate Operations Costs and General 
Support & Plant Operating Costs. 

Corn orate ODe rations Costs: 

Ormration Accnuats; 
671X: Executive Planning 

671 1 - Executive 
6712 -Planning 

672X: General 8 Administrative 
6721 -Accounting 8 Finance 
6722 - External Relations . 6723 - Human RMOUrCeS 
6724 - Information Management 
6725 - Legal 
6727 - Research 8 Development 
6728 - Other General 8 Administrative 

724x3 Other Operating Taxes 
7240 -Taxes Other Than Income 

. 

General S u w W & &  
21XX - General Support Assets 
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21 11 - Land 
21 12 - Motor Vehicles 
21 15 - Garage Work Equipment 
21 16 - Other Work Equipment 
2121 - Buildings 
2122 -Furniture 

2124 - General Purpose Computers 
* 2123 - Office Equipment 

Plant Soecific ODerat ions Accou ntS; . 61 12: Motor Vehicle Expense 
61 1X: Network Support Expenses 

61 15 - Garage Work Equipment Expense 
61 16 - Other Work Equipment Expense 

612X: General Support Expense 
6121 - Land 8 Buildings Expense 
6122 -Furniture 
6123 - Office Equipment Expense 
6124 - General Purpose Computers Expense 

Plant No n-Soecific Accounts; 
6512 - Provisioning Expense 
653X -Network OperaUons Expenses 

6532 - Network Administration 
6534 - Plant Operations Administration 
6535 - Engineering 

Customer Omrations Accounts: 
66XX - Customer Operations Marketing 8 Services Expenses 

661 1 - Product Management 
6613 - Product Advertising 
6623 - Customer Services 

The following is an account-by-account description of the Uniform System of Accounting (USOA) 
Accounts. These descriptions are taken in part from 47 C.F.R. Part 32. 

CORPORATE OPERATIONS COSTS 

Corporate Operations Costs include the costs of performing executive and planning activities and 
general and adminiStratNe activities. These costs also indude the costs of supervision. office 
support, and training for these activities. 

871 X - F~WAWJ pllnnlnn 

This account includes costs incurred in formulating corporate policy and in providing overall 
administratlon and management. These costs include the pay, fees, and expenses of boards of 
directon or similar pollcy boards and all boarddesignated officers of the company and their office 
staffs. e.@. secretaries and staff assistants. 

6712 -Planning 
This account includes costs incurred in developing and evaluating long-term courses of action for the 
future operations of the company. These costs include perfwming corporate organization and 

6711 - EXOCUthrO 
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intagrated long-range Planning such as management studies. contingency plans. and economic 
stratagic analyses. 

872X - General (L AdmlnlStratiVQ 

6721 - Accountlng and Finance 
This account includes Costs incurred in providing accounting and financial services. Accounting 
services include payroll and disbursements, properly accounting, capital recovery, regulatory 
accounting (revenue requirements, separations, settlements and corollary cost accounting), 
non-customer billing. tax accounting, internal and external auditing, capital and operating budget 
analysis and control, and general accounting. Financial services include banking operations, cash 
management, benefit investment fund management (including actuarial services), securities 
managamsot. debt ttust administrati, corporate financial planning and analysis, and internal cashier 
services. 

6722 - External Relations 
This account includes costs incurred In maintaining relations with government, regulators, other 
companies, and the general public. These costs indude: 

reviewing existing or pending legislation; 
preparing and presenting information for regulatory purposes, including service 
cost filings, and obtaining radio licenses and construction permits; 
performing public relations and non-product-related corporate image advertising 
activities; 
administering relations. including negotiating contracts, with telecommunications 
companies and other utilities, businesses, and industries; and 

(a) 
(b) 

(c) 

(d) 

(e) administering investor relations. 

6723 - Human Resources 
This account includes costs incurred in performing personnel administration activities. These .. 
costs include: 

(a) administering and complying with equal employment opportunity and affirmative 
action programs; 
gathering employee data for forecasting. planning. and reporting; 
performing general employment services; 
performing occupational medical services; 
conducting job analysis and salary programs; 
conducting labor relations activities; 
performing personnel development and staffing SeNiCES, including counseling. 
career planning, promotion, and transfer piograms; 
developing personnel policy; 
conducting employee communications; 

(j) administering benefits 
(k) conducting employee activity programs; 
(I) conducting employee safety programs; and 
(m) devefoping and presenting non-technical training courses. 

6724 - Information Management 
This account indudes costs incurred in planning. developing. testing, implementing, and maintaining 
data bases and application systems for computers that are generally used by the company. 
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6725 - Legal 
This ~CCOUnt includes costs incurred in providing legal services. These costs include conducting and 
coordinating litigation. providing guidance on regulatory and labor mattem. preparing, reviewing and 
filing patents and contracts and interpreting legislation. It also includes court costs, filing fees, and 
the cost of outside counsel, depositions, transcripts, and witnesses. 

6727 -Research and Development 
This account includes costs incurred in making planned research or critical investigation aimed at 
discovery of new knowledge. It alSO includes translating research findings into a plan or design for 
a new product or process or for a significant improvement to an existing product or process, whether 
intended for sale or use. It does not include routine alterations to existing products. processes, and 
other ongoing operations even though those alterations may represent improvements. 

6728 - Other General and Admlnlstntive 
This account includes costs incurred in performing general administrative activities and other 
functions necessary to the functioning of a service corporation. These costs include the costs of 
general reference libraries, food services (e.g.. cafeterias, lunch rooms, and vending facilities), 
archives, general security investigation services. operating official private branch exchanges in the 
conduct of the business and telecommunications and mail services. These costs also include 
payments in settlement of accident and damage claims, insurance premiums for protection against 
losses and damages, direct benefit payments to or on behalf of retired and separated employees, 
accident and sickness disability payments, supplemental payments to employees while in 
governmental service, death payments, and other miscellaneous costs of a corporate nature. 

7240 -Taxes Other Than Income 
Includes all taxes, other than federal, state and local income taxed and payroll-related taxes, related 
to regulated operations applicable to current periods. Among the items induded are gross receipts, 
franchise, and capital stock taxes. 

GENERA1 SUP PORT AND PLANT OPFRATING COSTS 

General Support Costs are associated with capital plant that is generally used to support the 
corporation's operations. General Support Plant is included as a common cost because it is an item 
of investment that has not been accounted for as a direct cost, but is nonetheless required for on- 
going business. 

2111 -Land 
This account includes the original cost of all land held in fee and of easements. and similar rights in 
land having a term of more than one year used for purposes other than the location of outside plant 
or externally mounted central office equipment. It also includes special assessments upon land for 
the construction of public improvements. 

When land, together with buildings, is acquired. the original cost are fairly apportioned between the 
land and the buildings and accounted for accordingly. If the plan of acquisition contemplates the 
removal of buildings, the total cost of the land and buildiW9 are accounted for as the cost of the land, 
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and the salvage value of the buildings when disposed of are deducted from the cost of the land SO 
determined. 

2112 - MotorVehlcles 
This account includes the original cost of cars, trucks, vans, buses, trailer tractors, and various other 
vehicles equipped Of the type that are designed and routinely licensed to operate on public streets 
and highways. It alSO includes the cost of associated equipment such as jacks, chains, fire 
extinguishers, and so on. 

2115 -Garage Work Equipment 
This account shall include the original cost of tools and equipment used to maintain items included 
in Accounts 2112 through 2116. 

2116 -Other Work Equipment 
This account shaii include the original cost of power operated equipment, general purpose tools 
and other items of work equipment. 

2121 -Buildings 
This account includes the original cost of buildings, and the cost of all permanent fixtures, machinery, 
appurtenances, and appliances installed in buildings. It also includes costs incident to the 
construction or purchase of a building and to securing possession and title. 

2122 -Furniture 
This account includes the original cost of furniture in offices, storerooms, shops, and all other 
corporate facilities. This acwunt also includes the cost of objects that possess aesthetic value, are 
of original or limited edition, and do not have a determinable useful life. The cost of any furniture 
attached to and constituting a part of a building is charged to account 2121, Buildings and Land. 

2123 -Office Equipment 
This account includes the original cost of offlce and communications equipment in offices. shops, and 
all other quarters. The cost of any equipment attached to and constituting a part of a building is 
charged to Account 2121, Buildings and Land. 

2124 - General Purpose Computers 
This account includes the original cost of computers and peripheral devices that are designed to 
perform general administrative information processing. Administrative information processing 
includes preparation of (I) financial, statistical, or other business analytical reports, (ii) preparation of 
payroll, customer bills, and cash management reports. and (iii) other records and reports not 
specifically designed for testing, diagnosis, maintenance, or control of telecommunications network 
facilities. This account also includes the original cost of initial operating system software. 

Plant SpeciRc Operations Expense accounts include the costs of inspecting, testing, and reporting 
on the condition of teiecommunications plant to determine the need for repairs, replacements, 
rearranges, and changes; performing routine work to prevent trouble; replacing items of plant Other 
than retirement unb, rearranging and changing the location ofthe plant not retired, repairing material 
for nwse; ~stocing the condition of plant damaged by storms. flwds. fires, or other casualties (other 
than the cost of replacing retirement units); inspecting after repairs have been made; and receiving 
training to perform these kinds of work. These accounts also indude the costs of direct supervision 
(immediate or fint-level) and ofRca support of this work. 
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6112 - Motor Vehicle Expense 
(a) This account shall include costs of fuel, lubrication, license and inspection fees, washing, 

repainting. and minor accessories. Also included are the costs of personnel whose principal job 
is operating motor vehicles. such as chauffeurs and shuttle bus drivers. The costs of users of 
motor vehicles whose principal job is not the operation of motor vehicles shall be charged to 
accounts appropriate for the activities performed. 

@) Credits shall be made to this account for amounts transferred to construction andor to other Plant 
Specific Operations Expense Accounts. These amounts shall be wmputed on the basis of direct 
labor hours. (See paragraph 5999(f)(5) of the "Code of Federal Regulations" part 32.) 

6115 -Garage Work Equipment Expense 
This account shall be charged only with costs incurred in connection with the garage work equipment 
itself. The costs of using this equipment to maintain motor vehicles. special purpose vehicles, or 
other work equipment shall be charged to Accounts 61 12, Motor Vehicles, 61 14 Special Purpose 
Vehicles, or 61 16 Other Work Equipment, as appropriate 

6116 - Other Work Equipment Expense 
(a) This account shall be charged only with costs incurred in connection with this work equipment 

itself. The costs of operators of this equipment shall be charged to accounts appropriate for the 
activities performed. 

(b) Credits shall be made to this account for amounts transferred to consbuctii andlor to other Plant 
Specific Operations Expense accounts. These amounts shall be computed on the basis of direct 
labor hours. (See paragraph 5999(f)(5) of the "Code of Federal Regulations" part 32.) 

S12X - General S- 
This account number is used by GTE to summarize for reporting purposes the contents of 
accounts 6121 through 6124. 

6121 -Land and Buildlng Expense 
(a) This account shall Indude expenses associated with land and buildings (excluding amortization 

of leasehold improvmmts). This account shall also Indude janitorial service, cleaning supplies, 
water, sewage, fuel and guard service. and electrical power. 

(b) The cost of electrical power used to operate the telecommunications nelwork shall be charged 
to Account 653100. Power Expense, and the cost of separately metered electricity used for 
operatlng specific types of equipment. such as computers. shall be charged to the expense 
account appropriate for such use. 

6122 - Furniture and Artworks Expenu 
This account shall include expenses associated with furniture and artworks. 
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6123 -Office Equir-ment E x ~ e n t e  
h This account is charged Only with costs incurred in connection with the maintenance and handling 

of office equipment. 

6124 -General Purpose Computers Expente 
This account includes WStS Of Personnel whose principal job is the physical operation of General 
Purpose Computers and the maintenance of operating systems. Separately metered electricity for 
General Purpose Computers is also included in this account. However, this account excludes costs 
incurred in planning. developing. testing, implementing, and maintaining databases and application 
systems for General Purpose Computers. 

Plant NonSDec iflc ODeratio n t  ExDensp 

The Plant Non-Specific Operations Expense accounts include expenses related to property held for 
future telecommunications use, provisioning expenses, network operations expenses, and 
depreciation and amortization expenses. Accounts in this group include the costs of performing 
activities described in narratives for individual accounts. These costs also include the costs of 
supervision and office support of these activities. 

6512 - Provisioning Expenme 
(a) This account shall indude costs incurred in provisioning material and supplies, induding office 

supplies. This indudes receiving and stocking, filling requisitions from stock, monitoring and 
replenishing stock levels, delivery of material. storage. loading or unloading and administering 
the reuse or refurbishment of material. Also induded are adjustments resulting from the 
annual or more frequent inventory of material and supplies. 

(b) Credits shall be made to this account for amounts transferred to construction andlor to piant 
specific operations expense. These costs are to be deared by adding to the cost of material 
and supplies a suitable loading charge. (See also paragraph 5999(f)(5) of this subpart.) 

6532 - Network Administration Expense 
This account indudes costs incurred in network administration. This includes such activities as 
controlling traftk Raw, administering traffic measuring and monitoring devices, assigning equipment 
and load balancing, collecting and summarizing traffic data, administering trunking. and assigning 
interoflice facilities and circuit layout work. 

6534 - P imt  Operations Admlnistratlon Expansa 
This account indudes costs incurred in !he general administration of plant Operations. This indudes 
supmising plant operations (except as specified in paragraph 5SS9 (aK3) of this subpart); planning, 
coordinating and monitoring plant operations; and performing staff work such as developing methods 
and procedures. preparing and conducting training (except on-the-job training) and coordinating 
safety programs. 
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6535 -Engineering Expense 
(a) This account shall include costs incurred in the general engineering of the telecommunications 
plant which are not directly chargeable to an undertaking or project. This includes developing input 
to the fundamental planning process. performing preliminary work or advancs planning in connection 
with potential undertakings, and performing special studies of an engineering nature. 

(b) Credits shall be made to this account for amounts transferred to Construction accounts. 
These amounts shall be computed on the basis of direct labor hours. 

These accounts include costs incurred in marketing and selling telecommunications products and 
services, product advertising, call completion and number services. establishing and servicing 
customer accounts. and billing and collection. 

6611 - Product Management 
This account includes costs incurred in performing administrative activities related to marketing 
products and services. This includes competitive analysis, product and service identification and 
specification, test market planning. demand forecasting, product life cycle analysis, pricing analysis, 
and identification and establishment of distributm channels. 

6613 -Product Advertising 
This account shall include costs incurred in developing and implementing promotional strategies to 
stimulate the purchase of products and services. This exdudes nonproduct-related advertising, such 
as corporate image, stock and bond issue and employment advertisements. which shall be induded 
in the appropriate functional accounts. 

6623 -Customer Services 
(a) This account shall include costs incurred in establishing and servicing customer accounts. 

This includes: 

(1) 

(2) 

(3) 

Initiating customer service orders and records; 

Maintaining and billing customer accounts;. 

Collecting and investigating customer accounts. including collecting revenues, 
reporting receipts, administering coliection treatment. and handling contacts with 
customers regarding adjustnwnts of bills; 

Collecting and reporting pay station m i p t s ;  and 

Instructing customers in the use of products and services. 

(4) 

(5) 

This account shall also indude amounts paid by intarexchange carriers or other exchange 
carriers to another exchange carrler for billing and collection services. Subsidiary record 
categories shaU be maintained in order that the entity may separately report interstate and 
intrastate amounts. Such subsidiary record categories shall be reported as required by Part 
43 of this Commission's Rules and Regulations. 

(b) 
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GTE Telephone Operations - Florida 
Summary of COmmon Costs - Wholesale - Company Study - 1998 Total Regulated Revenues 1,472.367 K __ - 

I. Corporate Operations Costs 

Page 1 

Percent of 

!&QA 
A&QL!!!S Cost Cateaonga 

67lx Executive and Planning 
6711 Execubve 
6712 Planning 

Total 671x Costs 
672x General and Adrmnistratw 

6721 A m n t l n g  and Finance 
6722 External RelaUons 
6723 Human RESOU~CBI 
6724 lnformatlm Management 
6725 Legal 
6727 Research and Development 
6728 Other General 6 Adrninisbabve 

Total 67ZxCco8ts 
724x Other Operabng Taxes 

7240 Taxes Other Than Income 
Total 724xCosts 

Total Corporate Opnt iona CM~S 

It. General Support & Plant Operatlons Costs 

u t  C a m m e  
!&QA 

&Yal!!t 
2X Investments 

2111 Land 
2112 Motor Vehides 
2115 Garage W& Equlmnt  
2116 Other wwk Equlmnt  
2121 Butlding 
2122 Furniture 
2123 office Equlpment 
2124 General Purpose Computers 

Total General Supper( Cosb 
6lx Netwwk Support Expewer) 

6112 Motor Vehlde EXpSnSO 
6115 Garam Won Equlpment Expense 
6116 Other Wwk Equipment 

Total Plant Speafic OperaWns Costs 
61x General Support Expewer) 

6121 Land 6 Bulldiw 
6122 Furniture 
6123 Mnce Furnihlre 
6124 W V C a P r t S n  

Total Plant Spsdllc Openllons Costs 
ESIZd53x Pmvlllionlng 6 N e w  OpeRaOna 

6537. NelwukAdnYnistrsl(0n 

6555 Englnwdng 

Cusmer Opsrptima MPfkeUw 6 Sewma ExpeMM 
681 I Produd Management 

8534 Plant opennau Adminishalion 

TOM Plant Nadpedfic -&ana Costs 
66xn 

Total CuatDmer operS&ana Costs 
TOW Gww~al Suppolt 6 PIMI O p d O M  ~- - ~- _ -  

~ ~ t a l  Wholesale Common Costs 

P 
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2Y 010 
4/7/00 0357 PM Highly SmSitlve Confidsnhl lnfcmatlm - RESbiCted 



GTE Telephone Operations - Florida 
Wholesale Common Costs 
Company Study 
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GTE Telephone Operations - Florida 
Wholesale Common Costs 
Company Study 

1998 Adj % % % S  s s Common 
~crmnt  cat A R M ~ S M  ADJI ADJZ ADJ3 N e w h t  B&C CXR GxlmOn BBC CXR Common costs 

Total 
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(A) Expense acmunt repressnta 1998 ARMIS data adjustad lor nomaluallcm entnes. Investment a m n t  
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GTE Telephone Operations - Florida 
Comparison Price Fixed Allocator in (‘000s) 
Wholesale Common Costs - Company Study 

(A) 1997 Total Regulated Revenue 

Common Costs 

(8) Corporate Operations Costs 

(C) General Support 8 Plant Operations Costs 

(D) Total Common Costs 

Common Costs as a % of Revenues 

(E) Corporate Operations Costs (B/A) 

(F) General Support & Plant Operations Costs (C/A) 

(G) Total Common Costs (D/A) 

Conwarison Price Allocator (G/(lOO% - G)) 

(H) I%. Total Common Costs1 
[loo% - % Total Common Costs] 

REDACTED 

4/7/00 0358 PM 

$1,472,307.0 
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GTE - Telephone Operations - Florida 
Summary of Common Costs - Retail - Company Study 

1998 Total Regulated Revenues - 
I .  Comorate Owratlonr Costs 
us.!& 

Cost'cateoori~ 
671x Executive and Plannincl - 

6711 Executive 
6712 Planning 

Total 671x Ccsb 
67211 General and Administrative 

Page 1 

6721 Accounbng and Finance 
6722 Extemai Relations 
6723 Human RescuruLs 
6724 Information Management 
6725 Legal 
6727 Research and D%velepment 
6728 Other General 6 Admlnisbabve 

Total 672x Corb 
724x Other Operatrng Taxa 

7240 Taxes Other Than income 
Total 724xCorb 

II. General Support LL Plant Operatlonr Costs 

Total corponte - 0 P . R t l O I u  costa __ 

w 
A w u i  n 

zx invesbnenb 
2111 Land 
2112 MotorVehidea 
21 15 Garage Work Equipment 
21 16 Other Wod Equipment 
2121 Building 
2122 Furniture 
2123 Office Equipment 
2124 General Pu- Computers 

Total General Support Cos& 
6 lx  Network Support Expenses 

6112 MotorVehide Expense 
61 I 5  
6116 Other Work Equipmoo1 

Garage Work Equipment Expanse 

Total Plant S W c  O w f a u r n  Cosb 
61x General Support Expen- 

6121 Land 6 Buildlnps 
6122 Furniture 
6123 OfAceFumilum 
6124 Ge.MvpIPu~~~~cOmpltem 

1,472,367 K 

Total Plant Spadfic OpenUons Cora 
6512453~ Provisioning 6 Ne,twork OPerpaMls Expsnsm 

Percent of 

Percent of 

REDACTED 
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GTE Telephone Operations - Florida 
Comparison Price Fixed Allocator in (‘000s) 
Retail Common Costs - Company Study 

- 
(A) 1998 Total Regulated Revenues 

Common Cos& 

(6)  Corporate Operations Costs 

(C) General Support & Plant Operations Costs 

(D) Total Common Costs 

Common Costs as a % of Revenues 

(E) Corporate Operations Costs (B/A) 

(F) General Support & Plant Operations Costs (C/A) 

(G) Total Common Costs (D/A) 

ComDarlson Price Allocator (G/( 100% - G)) 

(H) I% Total Common Costs1 
[loo% - % Total Common Costs] 

REDACTED 
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$1,472,367.0 
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GTE Telephone Operations - Florida 
Retail Common Costs 
Company Study 

TOTAL 
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GTE Telephone Operations - Florida 
c Factors - Company Study 

(A) (6) (C) (A+B+C) 

State Account Account Description Recovery Tax Tax Factor 

FL 211100 Land 

FL 211500 Garage Work Equipment 
FL 211600 Omer Work Equipment 

FL 212100 Buildings 
FL 212200 Furniture 

FL 212300 Oftice Equipment 
FL 212400 Generai Furpose Cornputen 

Capital Composite Property ICM 

FL 211200 Motor Vehicles 

REDACTED 
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