VSEEM III
MEASURES AND SUB-METRICS
Retail Analogue
Surrogate Retail Analogue
Benchmark

Pre-Ordering 
Percent Response Received  within “X” seconds


UD

 
OSS Interface Availability
x



  Ordering
Percent Flow-Through Service Request


UD

  
Firm Order Confirmation Timeliness (Mechanized only)


95% within 4 hrs


Reject Interval (Mechanized only)


95% within 1 hrs

Provisioning
Order Completion Interval  (Dispatch only)  – Resale POTS
x




Order Completion Interval (Dispatch only)  – Resale Design
x




Order Completion Interval (Dispatch only)   – UNE Loop and Port Combos
x




Order Completion Interval (Dispatch only)   – IC Trunks
x




Percent Installations Complete within “X” Days – UNE Loops


UD


Percent Missed Installation Appointments – Resale POTS
x




Percent Missed Installation Appointments – Resale Design
x




Percent Missed Installation Appointments – UNE Loop and Port Combos
x




Percent Missed Installation Appointments – UNE Loops

POTS Dispatch + 4.5%



Percent Provisioning Troubles within 4 Days - Resale POTS
x




Percent Provisioning Troubles within 4 Days - Resale Design 
x




Percent Provisioning Troubles within 4 Days - UNE Loop and Port Combos
x




Percent Provisioning Troubles within 4 Days - UNE Loops

POTS Dispatch


Maintenance
Customer Trouble Report Rate – Resale POTS
x




Customer Trouble Report Rate – Resale Design
x




Customer Trouble Report Rate - UNE Loop and Port Combos
x




Customer Trouble Report Rate  - UNE Loops





Percent Missed Repair Appointments – Resale POTS
x
POTS Dispatch + 3%



Percent Missed Repair Appointments - Resale Design
x




Percent Missed Repair Appointments - UNE Loop and Port Combos
x




Percent Missed Repair Appointments - UNE Loops

Business POTS Dispatch + 8.5%





Maintenance Average Duration – Resale POTS
x




Maintenance Average Duration – Resale Design
x




Maintenance Average Duration - UNE Loop and Port Combos
x




Maintenance Average Duration - UNE Loops

POTS Dispatch



Maintenance Average Duration – IC Trunks
x




Percent Repeat Troubles within 30 Days – Resale POTS
x




Percent Repeat Troubles within 30 Days – Resale Design
x




Percent Repeat Troubles within 30 Days - UNE Loop and Port Combos
x




Percent Repeat Troubles within 30 Days - UNE Loops

POTS Dispatch + 9.5%


Billing
Invoice Accuracy
x




Mean Time To Deliver Invoices
x




Usage Data Delivery Accuracy
x




Usage Data Delivery Timeliness
x



Trunk  Blockage
Trunk Group Service Report (Percent Trunk Blockage)
x



LNP
Average Disconnect Timeliness Interval


UD


Percent Missed Installation Appointments


UD

CC 
Coordinated Customer Conversions – UNE Loop


< 15min

Conversions
Coordinated Customer Conversions – LNP


< 15 min

Collocation
% of Due Dates Missed


< 10%

NOTE:
UD = Under Development
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