
REQUEST TO ESTABLISH DOCKET 
(PLEASE TYPE) 

Date June 1 9 ,  2000 Docket N O .  00073.3 - -  

1 .  D i v i s i o n  Name/Staf,€ Name Comwet itive Services/Audu 

2 .  OPR co mDet i t  i ve :3 e r v i  ce R / Audu 

4 .  Suggested Docket T i t l e  I n w s  t iaat ion to dete rrnine whether BellSouth T e l e c o m u n i c a t i o n s ,  

L w . ' S  t- t o  Restructure i t 3  Late Pavment Charqe i s  i n  vinlation n €  S e c t i o n  364.0% 
. .  

5 .  Suggested Docket M a i l i n g  List (attach separate sheet if necessary) 

A .  Provide NAMES ONLY for regulated companies or ACRONYMS ONLY regulated industries, 

0 .  Provide COMPLETE name and address f o r  all others. (Match rewresen t a t i v e s  to c 1Fents.j 
as shown in R u l e  25-22.104, F.A.C. 

1. P a r t i e s  and t h e i r  representatives (if any) 

.- . 

2 .  Interested  Persons and t he i r  representatives ( i f  any) 

6. Check one: 
XX Documentation is attached.  

Documentation will be provided with recommendation 
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PSC/RAR 10 (Revised 01,'96) 
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July 9, 1999 

Mr. Walter DW~wseltcr 
Director, Division of Communications 
Florida Public ScMct Ccmnissioa 
2540 Shumard Oak Boulevard 
Gerald L. Gunter Building, Room 270 
Tallahassee, FIorida 323994850 

T -99 1 1  3 9  

RECEIVED 
JUL 0 9 1999 

CMU 

Dear Mr. D'HaweIsn: 

Pursuant to Florida Stature 364.05 1, we are filing a revision to our Gcneml Subscriber Service Tariff. Follolkin# m 
the affected pales. 

Section A2 

This tariff filing Will miW rlat he P a m  Charge for Florida subscribers. Effective Augw 28,1999, the h e  
Paymeat Charge for midence subrcribcrs will be f 1.50 plus an interest charge of 1 .S p e n t  on the unpaid balance. 
Also effective August 28, 1999, the Late Paymtnt Charp for business subscribers will be $9.00 plus an intcmt 
charge of I .5 p e n t  on the unpaid bdPaee. 

The' following attachment pro* d d i t i o i  suppning and explanatory information for the proposed trtrif€ 
revisioa. The attachmeat c o ~ t i b l m  a comprehensive package which futfills thc basic rtquircmeats for supporting 
data speeifid in chrptcr 2s-9 F .AC. 

Attachment A - Executive Summary 

Your consideration and approval will bc apprtciatcd. 

Attachmeno 

Replatory Viec Pmidcnt 
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BellSouth - Florida 
Attachment A 
Page 1 of I 

EXECUTIVE SUM MARY 

f i s  tariff filing will revise the Late Paymmt Charge for FIorida subscribers effective August 28, 1999. 
There will be no changes to the Late Payment Charge for county and municipal governments that will 
remain at one percent. 

Efftctive August 28, 1999, the proposed tariff will change the Late Payment Charge for residence 
subscribers to S 1.50 and will add an interest charge of 1.5 percent on the unpaid balance. It will also 
c h g c  the Late Papent  Charge for business subscribers to $9.00 and wilt add an intmst charge of I5 
percent on the unpaid balance. The 0th- tariff regulations for the Late Payment Charge will rGmain 
unchanged. Currently the Late P a p e n t  Charge is applied on unpaid bdaucw greater than S 1 .OO. Under 
the proposed tanff, the Late Paymcnt Charge and intcmt charga will only apply on unpaid balances 
grater than S6.00. 

RwmudCost Info- 

The Company estimates a total incremental Late Payment Charge revenue of 52,242,693 per yest whch 
is w i t h  the six percent incraw ailowed for the MiscelImeous S d c e  Basket. The total incrcmcntal 
revenue as a r a t  of the new intmst charge is estimated to be $23,636,356. 
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A2. GENERAL REGULATIONS 
A2.1 Paymmt Amngamanb rnd Credit Allowancn [Cont'd) 



LEGISLATIVE FnRM A T  PAGS - - . - - .  

62. R E W U l l O N e  
B2.4 Payment Amngarnonb and CmdIt Ailowrncoa (Cont'd) 

C. 

u. 
C* 

f. 

C. 
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E E L  LSO<,T H 
TELECOMMUNICATtONS. INC. 

ISSUED: luty 9, IW 
BY: Joseph P. Lacher, Rwidult -FL 

Miami, Flodm 

FLORIDA 

GENERAL SLBSCRIBER SERVICE TARIFF 

A2. GENERAL REGUUTIONS 
A2.4 Payment Arrangements and Credit Allowances (Cont'd) 

A2.4.3 Payment for ScrvIcc (Coat'd) 
C. 

D. 

E .  

F. 

c. 

H. 

Third R e v i d  Page I9 
Cancels Sccond Revised Page I9 

EFFECTIVE: July 24, 1999 

Eflficdw August Id ,  1999, a Late Payment Charge of Sl.50 plns M i n m m  charge of 1 .S p e n t  011 thg unpaid Mmcr 
LaCr Paymat C h w  of 59-88 plus 011 hMresi chs*gv of 1.S p r r c r ~  on 

the W m c e  a w & g  SQOQ for business s n k c d b m  will bo applisd to each suhri&r's bill, (including amounu 
billed in accordance with the Compeny's Billing and Collections SaVices Tariff) when the previous month's bill hm not bsen 
p i d  in full prior to the i m t  billing date. TIC 1.5 pacart in#- chargo i s  applied to the total unpaid amount carried forward 
and is includcd in the total amount due on the cumnt bdl. This T i f f  shall apply to f h l  and state govemmmt pursuant to 
existing statutcJ applicable to thow govemmattal entitics. Effective hnuary 1. 1992. county and municipal govmmmts w ~ l l  
bc as- a I .O percent Late Paymuit Charge in accordmce with the pmvisions of the Florida Prompt Payment Act, Section 
2 1 8.70-2 18.79, Flwicta Statu#. 
Should d c e  be suspmdai for nonpayment o f  ch-. it will be restored oniy aa providai undm "Restoration Charge" in 
Secrion A4. o f  this Tariff. 
When the ha3 beffl disconnected for nonpayment. the m i c e  agrement is consided to have bsnr terminated 
Rcetabtishrnent of savice may be made only upon tkcxecution of a nm service m e n ;  which is subject to the provisions 
o f  this T h f f .  
In its d i d a n ,  the Cmpsny may rat= OT rmmblkh mi& which h a  bl w s p d d  w discmnseted for nonpayment of 
chargn. prior to payment of all charges dw. Such regtorarion oc reestabliahmmt shdl nca k consrmed aa a w a i v a  of any 
righa fo s q m d  or d i m -  Sccyice far Ronpyment of any such or otha c h q ~  due and unpd w for the violation of the 
provisions of this Tariff: n a  shall ths failm to suspmd 01 discDnnrrct Secyice fm nonpayment of MY pt duc e t  w 
aeeouno opaate M a waivw w eaoppd 10 suspend of discwrnsct service for nonpaymmt of  such m u n t  oc of any orha plsl 
due BE.CoUIIL 

Bills for h MI n u  k midersd delinquent prior to tfir expidon of I i R m  days fran die date of mailing M delivery by 
the compny. H o w w ,  h a  e o m p ~ y  may d u n d  irnmdiate paymau undu thc following c i r m m m :  
I .  

fbm for nsfiac# S U ~ ~ & H  a d  

Mac m i c e  is t a m i n a d  ot abandonsd 
2. W h m  toll savica 18 hvo rim r h ~  tlse suMWs average usage a8 refla3ai on the monthly bills fw the thra 

montha prim to the c m t  bill os, in the ~ a * d  of a rim mt- who haa been raxlving scrvjco for lea than four 
rnmths, where che mll d c a  is  twiw thc airnatal mmthly toll servica 
Whae the Cwppny hu reyqn 10 beiiaw that a buaim sutwcriber is h p  go out of him or that h h p y  IS 
i m m i m  for that wubeenk. 

3. 

Toll C d t  Limit (TCL) 
Toll Credit Limit (TCL) is an i n k m  phrw of tdl denid in lieu of local Service denial. It offas subambers the option of toll 
rwtnction while payins a depDlit 01 M werdue bill Wance on an instultrnent hi& 
I. The Toll C d t  Limit drall.pPply for wbacribas qunt ing  nm d e 0  with no outstanding bill balance, 

s u - k a  rcqudng w d m  wich unpaid balsnces From previoua and for existing subrenh with overdue 
oumtading charges 
a 

b. 

N m  W c c  With No -ng Chargm For PrwiMls Service 
w)wn li# Canprny dkml it for a subsctik requaring n m  savicc to p y  a -it and the subscriber is 
UMbk to pry t h ~  & p t t  in full, the subacr~kr may be allowed to pay the -it in up ta four (4) installments if [he 
aubraba to a full toll &dm of the savi-. at no charge, until the wit is paid in full. 
An w u r v t  may k to waive the d-it if the s u M k  c- to have a full toll rwtrkrion on the 

d e  lmcil dsficrwy d t  has h urorblishbd 
N m  S k c s  Wid! Outrtrnding Charga For Previoua -ice 
RcSidknce SUM~S q u d n g  ~ e w  mice who have ou-ing Ftan p m i o w ~  .service with the 
Compeny, which have nat yn been refared to an outsi& collscrion agency, will be allow4 to xlcEf full toll 
res&tion OF the Sccyica until h a  chargw M paid in Mi. rhese subsnibss can make arrangmmts' to pay rhc 
charga in up to farr i d l m e n b .  

cn 
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BELLSOUTH 
TELECOMMUNICATIONS, INC. 

FLORIDA 
ISSUED July 9. 1999 
BY: Joscph P. Lacha, Resident -FL 

Miami, FIoriL 

GENERAL SUBSCRIBER SERVICE TARIFF 

A2, GENERAL REGULATIONS 
A2.4 'Payment Arrangmanta and Ctedlt  Allowancar (Cont'd) 

Second Revrd'Page 20 
Cancels First R e v i d  Page 20 

EFFECTIVE: July 24, 1m 

A2.43 P8ymcac for Service (Coat'd) 
H. Toll Credit Limit (TCL) (Cont'd) 

I .  (Cont'd) 
c. Existing Scrvice 

Rmihce  ~ u k r i l m s  with overdue bill balances who arc unabk to pay the charga in full may k allowed to raain 
their [mal -vice if they e l m  to have a Full toll rcsaiction placcd on their uistiting service, at no charge. until the 
c h v  an paid Thee subseribcrs may arrange to pay the outstanding balance in up to four installment payments. 

A2.4.4 Wownwe for Service Outnges~ 
Whcn the use of m i c e  or facilitia furnished by the Company beeomw unavailable duc 10 any cause othathan the ncgligencc 
of willful act of the subscriber or the failure of the facilities pnrvidd by the subscrik. a pro rata adjustment of the f i x e d  
monthIy charges involved wil1 k allowed for the SCnice and facilities r e n M  u s e h  and inoperarive by rc83Qn o f  the 
savice outage during the time the outage continues in e x m a  of twenty-fwr houra fmn the time it is reponed to or &axed by 
the Company, except as ohmvise speeifrcd in this tariff. The adjussanutt shall IKI( k applicable for the time that the Company 
stands ready to m i r  the s d c e  and the subsmi& doa nat provide - to the Company fw such restoration work. For the 

of ahinistering this regulation. every month is considerod to have thirry day. 
Af.4.5 Provialam lor Certain Lmd T a m  pad F m  

When a municip*lity or political subdivisian of the state c m  rhc Comp*ny any licensq oceqmtional, W i w ,  i m o n  
woksimilartax oc f a  wheehar in a tumpslm~ OT a a flat rate, ot b s d  on d p t a  or bd on @a, wim,  conduL m 
o t k  facilities, the a- amount of suctr taxes and fear will k billed. imfu rn m. pm rata to exchange ~ubambas 
receiving sevim in the rnunicipaliry w Hit ical subdivision. 

When the C m p y  by vim of io c w n p l i m  with a municipl oc eounty a r d i m  incurs significant cos0 that would not 
orhenviw nomully be incurd, all such cmb &ail bc bilId, iwfu w prsctid, po line, to thwe 
s w h  rs#ivini exchange senrim wihin ttm municipaliv DT oounty ~d p8n of the prim Fa exchange savicc. 
An cstirnatd monthly amouctt of such costs shall be billed to tho a f f c c t D d  mh er)t month and an adjusrment to 
raoncile thw at imam to tho d cmia i n c d  For dw six month paid m+ng lune 30 and Dscemk 3 I of each year 
shall k applied 

' c h v  for wits. limsea ot fw requid by g m i n g  auhariticr for instding any telephom wire in a building will be 
billai by the Compsny to the rapesting putv. 

' 

A2.4.6 ProvMon for C e d n  Local Ordfnmm Cor& 

pa m h g e  

A2.4.7 Resewed lor Future Use 
A2.4.8 Variable Trrm Payment 

A. In the event that dt w any prt of thc &m is diseonnclmd at the - d s  prior to the exptrariolr of any selected 
paymcnt perid of greator than me rnmh's duration, the cus~mct will lm quid m psy the spplicoblo m i n a t i o n  charge as 
stated in tho A- Scrviw Tpriff, rho MY- Line Sern'ea Tariff and this T&b ?%e tariff plPvirionr concnning tmination 
liability s h d l  b inrppl id  b caunty, or municipal govmunentd entity w h  thm is in &a M a mult of action 
by such d r y  d though a duly camitwd Icgiolatiw, adminiimarive, w eaxecufiw body: 
I .  as- 
2. an- 
3. apolicydimetlvqar 
4. aconitiMiaulproviaian 
which maim w prohibit# M additional con- payment for d y  tminatian of a con- by any such entity, or agency 
thereof. dw to an unavdlabiliry of funding. Wha! m i c e  is being provided and hnding to tho govmmol entity for such 
smice b o m w  ~ l luv i lab l t .  the govunmattal miry may cancel the savicc wirhaut rdditiond pDyment obligation. 
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8ELLSOLTH 
TELECOMMUNICATIONS. INC. 

FLORIDA 
ISSUED July 9, 1999 

Miami. Fiorida 
BY: Joscph P. Lacha,  Resident -Ft 

n 

PRIVATE LlNE SERVICES TARlFF 

62. REGULATIONS 
82,4 Payment Anangemsntr and Credit A~lowancu8 (Cont'd) 
B2.4.1 Pnymtat of Chargm and D e p h  (Cont'd) 

First Revtscd Page 14 
CatWxlr Original Page 14 

E F F E C W E :  July 24, I999 

in 

B. Applicants for service who have no account with the Company oc w h w  financial rrsponsribtlity is na a matter of meral 
knowlcdgc may k requid to makt an advance payment at the itme an application for scrvict IS placsd with the Cmpmy, 
equal to the Servjce connation or instasllaion charges, if applicable, and at leest one month's for the service provided. 
In addition, w h m  the h i rh ing  of &ct invotw an unwual invesbncm applimts may be q u i d  to make payment in 
advanca of such d o n  of the utirnatcd cost of the inmallation w cmmchm &I is ta k h e  by than. Tbe amount o f  the 
advance payment is credi td  to the customdo BCCWnt as applying to any indebtdnesr of tho cummcl for t h e s c m c e  
fumishad 
The Company may, in tKda to safeguard ita interestp, wire an applicant or c u m m a  to make such d q m t t  as ht Company 
deems suitable to be heid by the Company a~ a guarantca of the payment of charp.  The fact that a deposit has km made in 
no way relieva the applicant DC cutomer frwn complying with the Compny's regulations w to & M C ~  payments or the 
prom@ pymcnt of bills on presentation. At such time a the ~ i c e  ts tenninupd the amwnt of the w i t  is c r e d i t 4  IO the 
customs's Bccorrnt and my d i t  balmcc whicb may m a i n  IS re- At the @on of rhs Company such a *it may bt 
refundd in dl of port or crwlitad to the custma at any time pnor to the mninstion of the seryj~c In case of a cash -15 
in- is paid at the wtc of 6% pcr annum to k g i n  and run from the date smd -it is ma& except that, no in[- shall 
apply on a w i t  unlw ha -it and the Jeryice have beAn in exiaenee fw a c o n t i n u  paid of six month& 
7he C-y w m  the right to in- the w i t  mquirana~t when in its judgment the conditions jumfy juch dah 

rvhnova a c k k  ar draft presenwd fw prymmt fbr ma ia not acceptsd by the instimth on'which it is witia~' F a a  
c ~ ~ o r d r o f t w n t t e n p i o r t o t h i j ~ a c h ~ d S I S . O O w i l I a p p l y .  

-8 $609 fbr 
rhe 
month's bill (including amounb billd in 
paid in full prim to the next billing dpw. The I.$ k w  
and is inct- in the total mowat d~ on tb w t  bill. Late pymmt 
maximum a I I d  by law bur w more rhrn 1 . 0 ~ -  pa month 
At the @an of the custunm, all nonrsnuring 
paid oubjba  to the following: 

C. 

0. 
E. Effdw April I ,  1996, a chugo of SZ0.W QT 5 pacent of the f a a  value of thc 

E .  Avplsr 24 1999, a Lott Paymrmt Charge of SA30 pks m 

which- IS w, will Pppry I cr, 

F. c m  8/ 1.S plrwrrr 811 t b  -8 [Cl 
sn&dhm end# L a  m t  C h w  ofS9,M~plu m c h w  @ I ,Jprmnt  on 

Qalarrev -8 S&oOJw bushus sht&&&m d k + to mch I*'# bill whm the previous 
Tanfn hss n a  been 

is  applid to ttW tocll unplid amount Carried fwward 
to gwaltmatd dtia shall k the 

W i o t S d  with an orda for SQVim may be billed over a three month 

- 5 0 %  of the id nonrseurring c h q m  will b biild in he first monthly billing paiod a h  the chwga m incwrcQ and 
25% of the totlrl nonrsruring c h q m  plus an Ex- Billing Plan Charge will k billal in w h  of the fotlowing fwo 
monthly billing @ob. - The Extardad Billing P ~ M  Charge is cslculewd at a rate of 1.W pa month ot 12% annually, on the unbiIled balance of 
the m n g  

- If the ~ t ~ r r a a  d i m  Sayiw Woca ths expimion of he p l ~  paid, all unbilld charga plua the Extended 
Billing Ptw wq if a p p l u  will bo ineluded in the Rnal bill rendaad 

- If the eu&oma f i la to mJt. any of thc p.ymcnm prim to the n a t  billing daFe W lste p-mont  chargg as spec~fied in 
F. propodin0 will rtpply. 

with the Compmy's Billing and Coltsctionr 

C. 

Ndm 1: Nonp.ymant of this charge will not constitute sufficiart muss for interruptrmpr canceilation CT) 

0P-m 



TOTAL 

0.m 
7.41% 

*U.MR 
0.0% 
0.00x 
0.m 
0.m 
0.m 
0.m 
0.m 
0.00x 
0.m 

S -01% 
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8 .  
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11. 17 ttC3/1p1 - 1) 
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