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ATTACHMENT 1

PROVISION OF NATIONAL DIRECTORY

ASSISTANCE SERVICES

1.
Discount Rates

The rates pursuant by which Grande Communications is to purchase the Services from BellSouth shall be as set forth in Exhibit A, attached hereto and incorporated herein by this reference.

2.
Grande Communications Obligations

2.1
Grande Communications will deliver its Calls to  BellSouth at the destinations agreed upon by both parties.  The Calls shall be delivered over  dedicated BellSouth Flat Rated DA trunks with SS7 functionality, sufficient in capacity to handle the maximum forecasted volume. Grande Communications will provide and/or subscribe to all facilities and equipment necessary to deliver the Calls to BellSouth.  In no event will the untimely installation, faulty operation or non-operation of Grande Communications facilities or equipment relieve Grande Communications of its obligation to pay the Call charges for the Services.

2.2
Grande Communications is responsible for obtaining all federal and state regulatory approvals and licenses necessary to receive the Services for the purposes of providing said services to other telecommunications companies.

2.3 Grande Communications shall route the Calls to the designated BellSouth location(s) and such Calls will have the following call detail: 1) unique CIC, 2) CLI, CI parameters (optional), 3) BellSouth Flat Rated DA trunks with SS7 functionality and other call detail items according to Industry Standard. 

2.4
Grande Communications will meet the following volume guarantees:

2.4.1
Grande Communications shall deliver to BellSouth a minimum of 12,000,000 Calls per year.  Notwithstanding the foregoing, Grande Communications shall have a six-month transition period, beginning with the effective date of this Agreement to have its facilities in place and Calls being delivered to BellSouth, and before beginning the initial annual accounting period for the purposes of tracking the agreed upon call volume commitments.  After six months from the date this Agreement is executed, Grande Communications must deliver a minimum of 12 million Calls annually thereafter to BellSouth.  Failure to deliver such call volumes in any 12-month period shall result in Grande Communications being charged for any shortfall, to be determined and billed at the end of the term of this Agreement.  In order to provide for both Parties’ orderly management of known future increases and/or decreases in Call volumes, whether caused by fluctuations in current customer demand for services, or by the planned addition of additional customers of Grande Communications, Grande Communications agrees to provide BellSouth with forecasts of anticipated future Call volumes on a semi-annual basis.  In addition, no sooner than 75 days prior to the time that the Services are expected to be actually provided by BellSouth, Grande Communications will provide BellSouth with notice of any new customers obtained by Grande Communications, and such customers’ expected Call volumes, provided, however, that Grande Communications may request a waiver of the advance notice requirement and, based on the availability of Services, BellSouth will not unreasonably withhold or delay such waiver.  Such customer names, volume commitments and other such information shall be considered as confidential by the Parties. 

2.4.2 Grande Communications may, only on the day prior to the end of the first applicable annual commitment period, elect to terminate this Agreement subject to the following terms and conditions.  If Grande Communications elects to terminate this Agreement early pursuant to this Section 2.4.2 and Grande Communications has not achieved its annual level of calls during the first applicable annual commitment period, BellSouth shall determine and bill Grande Communications for the shortfall (i.e, committed calls minus actual calls received) in the committed calls at the rates agreed upon in this Agreement.  If Grande Communications does not elect to terminate this Agreement on the day prior to the end of the first applicable annual commitment period, then the call volume commitments previously made shall continue for the duration of the term of the Agreement.

2.4.3
During the term of this Agreement, Grande Communications shall deliver, directly or indirectly, to BellSouth a minimum of 36,000,000 Calls (the “Contract Term Minimum”), exclusive of the 6-month transition period.  Notwithstanding the foregoing, Grande Communications may meet the Contract Term Minimum any time during the term of this Agreement.  BellSouth shall be the exclusive provider of Service until Grande Communications satisfies the Contract Term Minimum herein or until thirty-six (36) months after execution of this Agreement, whichever later occurs. When said Contract Term Minimum is met, Grande Communications shall have no further volume guarantee for the remainder of the Agreement.  In the event that Grande Communications terminates the agreement, and has not yet fulfilled the Contract Term Minimum, other than pursuant to Section 12.2 of the Agreement or Section 2.4.2 or 5.3 of this Attachment or for cause, then Grande Communications shall be obligated to pay for the committed call volumes set forth herein  required to satisfy the Contract Term Minimum.  BellSouth will true up the number of calls actually delivered by or through Grande Communications to the minimum 36 million calls required over the term of the Agreement and shall present to Grande Communications a bill based on that volume of calls.

2.5
Grande Communications agrees to deliver Calls at a minimum of a DS-1 level using BellSouth Flat Rated DA trunks with SS7 functionality.  BellSouth reserves the right to refuse to provide the Services unless such requirements are met by Grande Communications. 

3.
BellSouth Obligations

3.1   
BellSouth shall handle issues regarding the Service commitments and levels directly with Grande Communications.  All requests for credits, refunds and other billing issues from the end users of the Services will be generically referred to the applicable service provider.
3.2
BellSouth’s Services will be digital quality with hard answer supervision and will be provided to Grande Communications through a SS7 interface, where available in the networks utilized by BellSouth.

3.3
BellSouth’s Services shall meet the following technical standards:

3.3.1
BellSouth will utilize new and/or existing call centers located within BellSouth's territory to handle Grande Communications' Calls.

3.3.2
BellSouth shall utilize its own database content for Calls within its own service areas and will utilize a third party database content for telephone number requests outside of the BellSouth service territory.  The Services to Grande Communications’ customers will have the following accuracy requirements:

3.3.2.1
BellSouth will provide an accuracy level of 90% or greater for all available Regional Bell Operating Companies, Sprint and GTE data (collectively, "RBOC and Major Independent Company Data") in providing the Services to Grande Communications.  Such accuracy shall be determined by audits of Calls received from or through Grande Communications in the BellSouth call centers for telephone number requests and comparing the listings against the results of test calls made directly to the appropriate local exchange carrier, pursuant to the requirements of Section 5 herein;

3.3.2.2
BellSouth will provide an accuracy level of 85% or greater for other non-RBOC and non-Major Independent Company Data (collectively "Other Data") used in providing the Services to Grande Communications. Such accuracy shall be determined by audits of Calls received from or through Grande Communications in the BellSouth call centers for telephone number requests and comparing those listings against the results of test calls made directly to the DA services of the appropriate local exchange carrier, pursuant to the requirements of Section 5 herein.

3.3.2.3
BellSouth’s network will be provisioned to process Calls with at least a P.01 grade of service;

3.3.2.4
The Services provided by BellSouth hereunder will satisfy the Call answer time requirements and other requirements set forth in the applicable laws, regulations, rules and tariffs  of the state or states in which the Call is presented to BellSouth for processing. 
3.3.2.5
The monthly average Call handling time defined as average work time seconds per Call will be 30 seconds or less based on current Call mix; The monthly average answer time will be eight seconds or less once Call is presented to BellSouth Queue.

3.3.2.6
Calls will be processed by BellSouth in an accurate, polite, timely manner through automated or live response or a combination of both; future deployed automations by BellSouth will be made available to Grande Communications.

3.3.2.7
BellSouth with provide the Services to Grande Communications in compliance with all applicable laws, regulations and rules.

3.3.2.8
Initially, BellSouth will provide English speaking operators only, but BellSouth contemplates adding operators who are fluent in Spanish and possibly other languages.

3.3.2.9
BellSouth will provide to Grande Communications applicable company documentation of automated and live response procedures, call handling and services for the Services.  Such information shall be provided to Grande Communications on a confidential basis under this Agreement.

3.3.3
BellSouth may provide expanded locality searches and phonetic searches if the customer is unsure of the exact locality and spelling of the requested name.

3.4
BellSouth shall have sole responsibility for installation, testing and operation of its facilities, services and equipment required to provide the Services.

3.5
At Grande Communications' option and upon a mutually agreeable implementation schedule, BellSouth will record a brand or introductory message relating to NDA and acceptable to BellSouth for the Service provided by BellSouth.  Grande Communications shall limit its request to a single brand message or introductory message relating to NDA and acceptable to BellSouth for a designated period of time.  The brand or introductory message relating to NDA and acceptable to BellSouth shall be no longer than 4 seconds in length.  The one time charge for such branding will be as set forth on the attached Exhibit A.

3.6
At Grande Communications' option, BellSouth will provide release link trunking with a call completion message that will allow BellSouth to return a Call to Grande Communications at the location where Grande Communications delivered the Call to BellSouth.  The purpose of returning the Call to Grande Communications is to enable Grande Communications to provide the Services call completion services for Grande Communications customers.  BellSouth will provide a mutually agreed upon message, within the technical limitations of the systems utilized, to be played on all Calls received.  Grande Communications acknowledges that it must utilize a NORTEL DMS switch architecture and 2-way Flat Rated DA trunk groups with SS7 functionality and release link trunking (RLT) capabilities activated for the Services to perform according to industry standards.  Grande Communications may provide a Carrier Identification Code (CIC) on all appropriate trunk groups or a dedicated trunk group per customer for BellSouth to serve Grande Communications’ customer’s Calls.  The following call types will not be offered call completion service: (1) Calls not released to BellSouth’s audio equipment, (2) Calls for non-published telephone numbers  (3) Calls for multiple numbers other than the last request found, and (4) for telephone numbers that could not be found.

4.
BellSouth Reports

4.1
Monthly, BellSouth shall deliver to Grande Communications a written report of certain information with respect to the Calls and the Services for the previous month, including without limitation:

4.1.1
The number of Calls received by BellSouth;

4.1.2
The monthly average processing time over all Calls received;

4.1.3
The monthly average speed of answer;

4.1.4  
The percent of Calls handled correctly by BellSouth personnel utilized to provide the Services to Grande Communications.

5.
Accuracy of Service; Audits

5.1
During the term of this Agreement, there will be two scheduled audits of the Services per calendar year (the "Scheduled Audits").  The Scheduled Audits will be held in April and October of each year, unless Grande Communications requests in writing that a Scheduled Audit be held on an earlier date due to service quality issues.  In such event, the Scheduled Audit will be held within 45 days of the date that Grande Communications sends BellSouth such request.  

5.2
The Scheduled Audits and any Special Audits (as defined below) (collectively, the "Audits") will be designed to determine the accuracy of responses to the Calls for the Services received from or though Grande Communications in the BellSouth call centers.  The audit will compare the accuracy of the telephone numbers requested to the listings in the appropriate local exchange carrier's database.  The Audits will be performed by a third party selected by BellSouth and approved by Grande Communications.  The sampling size to be used for each Audit must be statistically valid for current traffic volumes at the time of the audit.  BellSouth will pay all costs and expenses of the Audits.  All Audit results will be delivered by the third party auditor to each Party.  The results of such audits shall be considered by both Parties to be confidential under this Agreement.

5.3
If any Scheduled Audit reveals that BellSouth has not met the agreed upon accuracy levels set forth in Section 3 hereof, then BellSouth will take prompt appropriate action to bring the deficiency within the agreed upon accuracy levels.  If any scheduled audit reveals that the Services with respect to RBOC and Major Independent Company Data is at least 88% but less than 90% accurate or that the Services with respect to Other Data is at least 83% but less than 85% accurate, then there will be a 60 day cure period.  Another audit (a "Special Audit") will be performed at the conclusion of such cure period.  If (i) any Scheduled Audit reveals that the Services with respect to RBOC and  Major Independent Company Data is less than 88% accurate or the Services with respect to Other Data is less than 83% accurate and at the end of the 60 day cure period BellSouth has not satisfied the required accuracy levels, or (ii) any Special Audit reveals that the Services with respect to RBOC Data is less than 90% accurate or the Services with respect to Other Data is less than 85% accurate, then at the end of the appropriate cure period BellSouth has not satisfied the required accuracy levels, then Grande Communications may terminate this Agreement upon 30 day written notice to BellSouth.  
5.4
At Grande Communications’ request, BellSouth will issue a credit to Grande Communications for charges related solely to Calls on its next regular monthly bill for any reasonable and substantiated claims relating to BellSouth’s provision of the Services. Grande Communications must bring requests for credits to BellSouth no later than 60 days after the event that entitles Grande Communications to a credit.

5.5
BellSouth will use its best efforts to remedy any delays, interruptions, omissions, mistakes, accidents or errors in the Services provided to Grande Communications and restore the Services in accordance with the Technical Standards.

Exhibit A

Pricing Schedule





Rates per Call

A.
NDA service (36 million Calls)
$.2300

B.
Optional Services



RLT with call completion message
$.0350



Branding




$.00251


Introductory message relating to NDA
$.00251
and acceptable to BellSouth



Note 1:  The brand or introductory message relating to NDA and acceptable to BellSouth shall be no more than 4 seconds in length.  In addition to the $.0025 per Call, there shall be a one time branding charge of $3,000 + $250.00 per TOPS switch loading fee received by BellSouth.  The one time charge for an introductory message relating to NDA and acceptable to BellSouth will be $25,000 + $270.00 per NAV shelf loading fee in addition to the $.0025 per Call received by BellSouth. Grande Communications may, upon 30 days advance notice, request a change to the brand or introductory message relating to NDA and acceptable to BellSouth.  Each change request shall be accompanied with payment of the charges set forth above.  

A “Brand” is any conveyed word(s), number(s) or other information spoken via live operator or through automation, on behalf of Grande Communications or its telecommunications carrier customers, including but not limited to, such introductory phrases as “Directory Assistance,” “Grande Communications,” (Grande Communications’ telecommunications carrier customer’s company name) prior to BellSouth’s initial prompt to the end user customer.

An “Introductory message relating to NDA and acceptable to BellSouth” is any other conveyed word(s), number(s) or other information spoken between the “Brand” and BellSouth’s initial prompt to the end user customer.
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