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Blaiica S.  Bay<) 
Di\rision of the Co~~iiiiission Clerk and 
Ad 111 i i i  i s t ra t ive S erv ices 
Florida Public Service Coiiimissioii 
2540 Shumard Oaks Blvd. 
Tallahassee. FL 32399-0850 

Re: Docket NO. 020272-TL - 51 1 I I IC.  

Dear Ms. Bayo: 

Enclosed please find one original and fifteen ( 15) copies of our Amended 
Complaint and Aiiswer to Couiiterclaiiiis and fifteen (1  5)  copies of the Ellen Gaclie Afiidavit. 
Lk'c request that you file them with the aforenieritioned docliet. An original copy of the Affidavit 
by Ms. Ellen Gache will arrive wider separate cover today as discussed ivith Ms. Linda Dodson. 

A copy ofthis letter is enclosed . We would appreciate if!'ou would mark it to 
indicate that !'ou have received this package aiid return it to us. If there are any questions. please 
do not hesitate to coiitact me. 

Si iic ere 1 y . 
/ 

iJ 
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B E F O m  THE 
FLONDA PUBLIC SERVICE COMMISSION 

In re: Complaint of 5 1 1, Inc’. Against 

and Request for Emergency Relief 

1 

1 
) 

B e 11 S out h T e 1 e c o mmuni c at i ons , Inc . 1 Docket No. 020272-TL 

AMENDED COMPLAINT OF INTERNATIONAL MANAGEMENT GROUP, L.L.C. 
AGAINST BELLSOmH TELECOMMUNICATIONS, INC. 
AND REQUEST FOR EMERGENCY IIIELIEF REQUIRING 

BELLSOUTH TELECOMMUNICATIONS, INC. TO 
PROVIDE AN ALTERNATIVE N11 CODE 

Pursuant to Florida Statutes (“F.S.”) $ 5  364.162(1) and 364.058, and Rule 25- 

22.063(2) of the Florida Administrative Code, Intemational Management Group, L.L.C. (“IMG”) 

files this Amended Complaint and Request for Emergency Relief (“Amended Complaint”) 

against BellSouth Telecommunications, Inc. (“BellSouth”). Emergency Relief is required to 

compel BellSouth to perform its obligations under its General Subscriber Service Tariff 

(“GSST”) and to enjoin BellSouth’s transfer of IMG’s Abbreviated Dialing Code 5 1 I until 

BellSouth complies with the- provisions of the tariff relating to substituted exchanges or dialing 

arrangements. 

On or about July 3,2000, the present owners of IMG acquired all of the stock and 

assets of 5 1 1 ,  Inc. 5 1 1, Inca2 had previously obtained the rights and license to promote the 

Although the actual party in interest is being amended to Intemational Management 1 

Group, L.L.C. in the place of 5 11, Inc., Ms. Linda Dodson, Staff Counsel for the Commission, 
has suggested that the caption be left as it was originally filed in order to avoid confusion. 

BellSouth originally registered the 51 I exchange to Dial 51 1 ,  Inc. in error. By 
correspondence dated May 17, 2000, Ellen Gache requested that the BellSouth error be 
corrected. Thereafter, all future correspondence was properly addressed to 5 1 1, Inc. 

2 

0005083 5, I 



Abbreviated Dialing Code 5 1 1 in certain Basic Local Calling Areas (“BLCAs’’) through its 

original principal, Ellen Gache, who had purchased the rights via a lottery conducted by 

BellSouth. On or about January 3 1 , 200 1 , IMG, under its wholly owned subsidiary, 5 1 1, Inc., 

purchased from BellSouth, through its clearinghouse PriceWaterhouseCoopers L.L.P., the rights 

to promote and service the Abbreviated Dialing Code 5 11 in certain additional areas within the 

BLCAs for approximately Forty Three Thousand Nine Hundred Dollars ($43,900.00). On or 

about September 2 1 200 1, IMG allowed their wholly owned subsidiary, 5 1 1, Inc., to be 

administratively dissolved. On or about November 15, 2001, through its subsidiary 5 11, Inc., 

IMG received correspondence from PriceWaterhouseCoopers LLP, regarding the re-assignment 

of the 5 1 1 Abbreviated Dialing Code in the BLCAs fkom 5 1 1, Inc. to the Florida Department of 

Transport at ion (“DOT’ ’) . 

BellSouth has informed Mr. Greg Wynn, Vice President of IMG, that it “has no 

current plans to provide an alternative offering to those NI 1 customers who can no longer 

subscribe to Abbreviated Dialing Services due to the FCC’s rulemaking.” (See February 1,2002, 

e-mail correspondence from Mr. Danny Flynn, Sr., BellSouth Senior Account Executive, 

attached hereto as Exhibit 1). As to the option of assigning a seven-digit dialing arrangement, 

BellSouth has, without meaningful explanation, decided that such an alternative arrangement is 

not feasible. 

I. JURISDICTION 

1 . The Florida Public Service Commission (“Commi~sion’~) has jurisdiction 

over this Complaint pursuant to its broad authority to regulate telecommunications companies 

under F.S. $ 364.01 et seq. Specifically, the Commission has jurisdiction in order to: (iii) 

“ensure that all providers of telecommunications services are treated fairly, by preventing anti- 
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competitive behavior and eliminating unnecessary regulatory restraint.” F.S. 

Additionally, the Commission has the power to regulate the terms of telecommunications service 

contracts, such as BellSouth’s GSST. 

364.01 et seq. 

2. Sections 25 1 and 252 of the federal Telecommunications Act of 1996 (the 

“Act”), 42 U.S.C. 55  25 1 and 252, provide further jurisdiction for the Commission to resolve this 

Complaint. 

TI FACTUAL ALLEGATIONS 

3. IMG is a Florida State domestic Limited Liability Company with its 

principal place of business located at 1625 East Northem Avenue, Suite 105, Phoenix, Arizona 

85020. IMG is a provider of paid telecommunications services in the State of Florida. 

4. BellSouth is a Georgia State corporation with its principal place of 

business located at 675 West Peachtree Street, Atlanta, Georgia 30375. BellSouth is a provider 

of local exchange services in the State of Florida. 

5 .  On or about July 3, 2000, the present owners of IMG acquired all of the 

stock and assets of 5 1 1, Inc. 5 1 1, Inc. had obtained the rights and license to promote the 

Abbreviated Dialing Code 5 1 1 in certain BLCAs through its then principal, Ellen Gache, the 

individual who originally purchased the rights via a lottery conducted by BellSouth. 

6. BellSouth was notified of each of these corporate acquisitions (See 

correspondence dated May 17,2000, which is attached to the accompanying affidavit of Ellen 

Gache, attached hereto as Exhibit 2.) 

7. While BellSouth maintains that the GSST is obsolete, by its terms, the 

GSST continues to apply to existing customers. (See GSST 4 A139.1) 
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8. Pursuant to Section A39.1.2 (D) of the GSST, in the event that an 

Abbreviated Dialing Code (hereinafter referred to as “N11 Code”) is recalled, BellSouth must 

transfer affected N 1 1 subscribers to an altemative abbreviated dialing arrangement, if technically 

and economically feasible. (See applicable provisions of GSST attached hereto as Exhibit 3). 

9. Absent proof that such transfer is not technically and economically 

feasible, an alternative N l  1 Code must be assigned. (See_ GSST 8 A1 39.1.2 (D)) 

10. Where transfer to an altemative abbreviated dialing arrangement is not 

technically and economically feasible, a seven-digit dialing arrangement must be provided to the 

affected N11 subscriber. (S& GSST 5 A139.1.2 (D)) 

1 I .  On or about November 15,2001, IMG, through its subsidiary 5 1 1, Inc., 

received correspondence from PriceWaterhouseCoopers LLP detailing the assignment of the 5 1 1 

Abbreviated Dialing Code in the Miami Basic Local Calling Areas (“BLCAs”) to the DOT. 

12. IMG has contacted BellSouth repeatedly over the past few months, 

demanding the assignment of an altemative NI 1 Code and, if not feasible, a seven-digit dialing 

arrangement. (See most recent demand letter dated February 27,2002, from IMG’s counsel, 

Klein, Zelman, Rothennel & Dichter, L.L.P., attached hereto as Exhibit 4). 

13. Contrary to the express provisions of the GSST, BellSouth has 

maintained that it “has no current plans to provide an alternative offering to those N11 customers 

who can no longer subscribe to N11 due to the FCC’s rulemaking.” (See e-mail correspondence 

from Mr. Danny Flynn, Sr., BellSouth Senior Account Executive, dated February 1, 2002, 

attached hereto as Exhibit 1). 
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14. As to the option of assigning a seven-digit dialing arrangement, BellSouth 

has declared, that such an alternative arrangement would not succeed. BellSouth claims to lack 

the technical ability to identify the Automatic Number Identification (“ANT’) of the calling party 

that would allow BellSouth to properly bill customers on behalf of IMG were it assigned a 

seven-digit dialing arrangement. However, Section A39.1.2 (D) of the GSST is not conditional; 

BellSouth MUST provided IMG with a seven-digit dialing arrangement if an N1 I code cannot be 

supplied. There is no other alternative under the GSST guidelines. To leave IMG without a 

replacement for its 5 1 1 exchange, would clearly violate the Commission approved BellSouth 

Tariff, rendering BellSouth responsible to IMG for damages and to the Commission for 

appropriate penalties. 

I11 CLAIM FOR EMERGENCY RELIEF 

15. IMG and 5 1 1, Inc. have spent approximately Nine Hundred Thousand 

Dollars ($900,000.00) in connection with advertising and promoting its 5 11 service to customers 

in the BLCAs in which IMG has the rights to the 5 t 1 Exchange. The continued refusal of 

BellSouth to provide an altemative Nl  I Code or seven-digit dialing arrangement will prevent 

IMG from providing service to existing and potential customers, resulting in excessive customer 

chargebacks. Should IMG not be provided with an alternative N11 code or seven-digit dialing 

arrangement that would allow it to migrate its customers when the 5 1 1  Abbreviated Dialing 

Code is scheduIed to be transferred to the DOT on or about May 15,2002, IMG stands to lose an 

additional Four Hundred and Thirty Thousand Dollars ($430,000.00) in stranded capitalization 

and outstanding loan obligations. As a direct result of the foregoing, IMG will suffer substantial 

monetary damages as well as irreparable damage to its goodwill for which there is no adequate 

remedy at law. 
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16. Immediate Commission action is needed to prevent damage to IMG 

and its customers and to ensure that IMG can offer services to its existing and future customers, 

without an interruption in service. Moreover, Commission action is required to force BellSouth 

to either provide IMG with an altemative NI 1 Code or a seven-digit dialing arrangement prior to 

the transfer of the 5 11 exchange to the DOT. 

IV CONCLUSION 

WHEREFORE, IMG respectfully requests that the Commission: 

(i) Order BellSouth to provide acceptable documented proof that transfer to an 
alternative abbreviated dialing arrangement is not technically and economically 
feasible; 

(ii) Absent production of same, order BellSouth to immediately assign an alternative 
N l 1  Code to IMG; and 

(iii) Should BellSouth produce acceptable documentation demonstrating that the 
assignment of an altemative abbreviated dialing code is not technically and 
economically feasible, order BellSouth, in accordance with the provisions of the 
GSST, to provide IMG with a seven-digit dialing arrangement. IMG respectfully 
requests that the Commission act expeditiously in this matter to prevent a lapse in 
service as monetary damages, as well as damage to IMG’s goodwill, will begin to 
mount on or about May 15,2002, when the 5 11 Code is scheduled to be 
transferred from IMG to the DOT; and 

(iv) Enjoin the transfer of the 5 11 exchange until after the Commission has made its 
ruling in this proceeding. 

Dated: New York, New York 
May 8,2002 

Dzvid 0. Klein 
, 

Klein, Zelman, Rothemel& Dichter, L.L.P. 
485 Madison Avenue 
New York, New York 10022 

Attorneys for Complainant 
(212) 935-6020 
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STATE OF NEW YORK ) 
: ss. 

COUNTY OF NEW YORK ) 

Stacy Wolery, being duly sworn says: I am not a party to the action, arn over 18 
years of age and reside in Rego Park, New York. 

On May 9,2002, I caused to be served a true copy of IMG, LLC's Amended 
Complaint in the following manner: 

0 
office official depository of the U.S. Postal Service within the State of New York, addressed to 
the last known address of the addressee(s) as indicated below: 

by mailing the sarne in a sealed envelope, with postage prepaid thereon, in a post 

a 
below: 

by delivering the same personally to the persons and at the addresses indicated 

0 
and facsimile numbers indicated below: 

by facsimile to the last known facsimile numbers of the persons at the addresses 

IXI Other: FEDERAL EXPRESS 

Nancy B. White, Esq. 
James Meza 111, Esq. 
c/o Nancy H. Sims, Esq. 
150 S. Monroe Street, Suite 400 
Tallahassee, FL 3230 I 
Attorneys for BellSouth Telecommunications, Inc. 

R. Douglas Lackey 
675 W. Peachtree St., N.E., Suite 4300 
Atlanta, GA 30375 

Sworn to before me this 
9th day of March, 2002 

Notary Public 
DANA CHARLTON 

Notary Public, State of New York 

Qualified in Westchester County 
Commission Expires November 30, 20& 4 NO. 60-451 2786 
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Russell Stamm 

From: "Greg Wyn n" -=g reg Qvectormed ia. com > 
To: <russ@vectormedia.corn>; <stephen@vectormedia.com>; <gregm989@aol.com>; "jan Binder" 

<ja n Qvectormed i a. corn> 
Sent: Friday, February 01, 2002 10:37 AM 
Attach: NZI Fact Sheet.doc 
Subject: Fwd: Abreviated Dialing information 

Well, we finally got the letter, The question is what to do now? I am 
still waiting to hear back from Joe Dicks - Nick Loader's attorney. I 
welcome all suggestions. 

> From : I' F 1 y nn , D amy" <D a m y  F Z ynn @,B el 1 So ut 11. corn> 
>To: " '~-ep~~v~cto lmedia .com" '  '~e$~vectonnedia .com> 
>Subject: Abreviated Dialing information 
>Date: Fri, 1 Feb 2002 12:26:26 -0500 
>X-Mailer: Internet Mail Service ( 5 . 5 . ~ m .  19) 
> 
> 

>Mr. Wynn: 
> 
>I have been inquiring with BellSouth Regulatory and BellSouth Product 
>Management 
>departments to try and determine if there is a product availabel to 5 1 1, 

>the abbreviated dialing plan now being recalled by the Federal 
>Communications Commission. 
>To date, I have not been abIe to find any product that can repIace the 
>existing arrangement. 

>I~;c.~o isplace 

> 
>Attached is a Fact Sheet from the FCC's website that addresses the FCC's 
>assignment and administration of the Abbreviated Dialing (N 1 I )  Codes. As 
>you can see from the attached, all abbreviated dialing codes are currently 
>in use or assigned to certain customer segments. In 2992, the FCC adopted 
>a Notice of Proposed Rulemaking (N11 NPRM) proposing that incumbent local 
>exchange carriers be required to provide abbreviated dialing 
>arrangements. Subsequent to the N11 NPRM, various parties asked the FCC 
>to designate N 1 1 codes to facilitate network access to Te1econ"nications 
>Relay service for individuals wifh hearing or speech disabditks, to 
>federal and state government sei-vices, and to non-emergency police 
>services. The FCC agreed and issued its N11 First Report and Order, the 
>Second Report and Order, and the Third Report and Order and Order on 
>Reconsideration. BellSouth has no current plans to provide an alternative 
>offering to those N11 customers who can no longer subscribe to Abbreviated 
>Dialing Service 
>s due to the FCC's iulemaking. 
> 
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>Each State Public Service Conmission has ruled on how this FCC request 
>will be processed 
>in their juristiction. My understanding is Florida will not require a 
>Commercial account to give up their number until they receive a request 
>for that specific nuiiiber in the local calling area now covered by the service. 
> 
>It may be a good Idea for 5 11, Inc. to communicate their concerns with the 
>Florida Public Service Commission or the FCC. 
> 
>As always, BellSouth would like to work with all OUT custoiners to meet 
>their needs. If I can 
>assist you in any way, please call me at (504) 846 - 7723. 

>Sincerely, 
> 

> 
> 
>Danny Flynn Sr. 
>Senior Account Executive 
>BellSouth Business 
>(504) 846 - 7723 
> 
> <<N11 Fact Sheetdoc>> 
> 

w w W 
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BFSORE THE FLORIDA PUBLIC SERVICE COMMISSION 

1 
In re: Complaint by S 11, Inc. 1 
against BcllSourh 1 
Telecommunicarions, Inc. and 1 
request for emergency relief 1 
- *_) 

I, EIlen Gache, hereby declsre and siaie: 

Docker NO. 020232-TL 

1. In 1996,1 regisrered wifh rhe BellSouth Telecommunicarians, 

Inc. ("BellSoilrh") N1 I lorreq €or the righr and license to use cencun N11 exchanges. 

2. 1 was warded the nghr and license LO use rhe 51 1 exchange ahhen it 

became a d a b l e .  

3 The E 11 exchange became available for puchasduse in early 2000. 

4. In early 2000, I conrcmplared forming a yxnr venture apemen1  wi th  a 

ncw corporation called Dial 5 1 I, Inc. for purposes of operating and marketing th t  5 11 achsngc .  

The Dial 51 I ,  Inc. joint wnture was never formed. Insread, I decided 10 form 51 1, Inc. in order 

to urilitc ths SI 1 exchange. 

S .  1 sent a lertcr to Be11Sourh on or about May 17,2000, notifying them of 

my inrenr IO urilite 51 1, Inc. as rhe vehicle that would hold rhe righrs 10 rhe 3 11 exchange. (A 

COPY of [his lcrtcr is arrachcd hcrcro as Exhibit 1.) 

6. Thereafw-r, BellSouth senc all correspondcncc 10 52 1, hc.. as I hud 

requested. (Reprcsenrarivc S U I I ~ ~ C S  of such conespondmcc are nrrachcd hcrcro as Exhibit 2.) 

7. On or abour May 24,2000, 511, Inc. was incorporared in [he State of 

Florida. 



8. On or about July 3,2000, Lht sroctc of 5 11, lnc. was :;old to Inremarional 

Managxncnr Group ("MG'). 

Pursuant 10 26 u,s.c. $ 1746,T declare under pendry of pequry thac rhz foregoing 

is w e  and COITWZ. 

Ellen Gachc 

OOO~Oaa6. I 
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May 17,2000 

Re: 52 1 Reservations 
Bell South 
.DaMyFlym 

Dear Mr. Q n n :  

hclosed is a copy of the award letters regarding my reservation o f the  telephone 
numbcrs 5 11 k~ Miami, Ft. Lauderdale, Wesr Pam Beach, Iachanvllle, GahesviUe, 
OrLando, Pensacoh and Panama City. Please be advised that the name ofour corporation 
is 5 11 hc. not Oial OT CeU 5 1 t Tnc. as previously indicated. Please make the necessary 
changes Please fax copies of all the contracts t o  me at (954) 962-1628. In addition, if you 
have any questions regarding the  same, 11 can be contacted at (954) 962-9626 or 
(954)93O-O23 9. 

Ellen Gachc 

CC: Paul Larson, Price Waterhouse Coogers 
Debbie Loftis, Bell South Telecommunications 
Eric McCaW Bell South Telecommunications 
Stuart MirmeIli, Esq. 



RicewuterhouseCoopers LLP 
1155 Peachme Succr 
Arl3nu GA 30309 
TcIephuac (67s) (119 1000 
D I ~  phone (613) 41 9-1 267 
B r c c t  fax (678) d19-1262 

November 15,2001 

512, Inc. 
hfr. Gregory s. Wynn 
Suite 105 
1625 E. Northem Avenue 
Phoenix, A 2  85020 

Dear Mr. Wynn: 

This Ierrer is an official notification regarding your use of [he 511 abbreviared dialing code in 
the Mami basic local calling areas (BLCA) in rhe State of Floxida. As you are aware, the 
Federal Communica~ons Commission issued order 00-256 (the Order) adopted July 21, 2000 
regarding the use of 511 as ;t national abbreviated dialing code for access to traveler 
informatioil services. In accordance wich rhe Order, the following traveler information seivice 
agency has requested rhe assignment of the 511 abbreviated dialing code: Florida Depanment 
of Transportation. Pursuant to their request snd in accordance wirh the Order, you are hereby 
notified tliat the 511 abbreviated &ding cock /in d.lc State of Florida BLCA of Miami is 
offici311 y assigned to the Florida Depamnent of Transportation. 

In a ~ c " x  with Section A39 of BelISouth's General Subscriber Service Tariff (GSST) for 
the State of Florida, your organization will have six months from the date of this letter to vacate 
h e  use of this code. If you desire LO move the service to  a diffel-ent abbreviated dialing code(s), 
if svalable, you musi follow the established guidelines for formally requesdng assignment of 
the abbreviated dialing code(s) for each specific BLCA @lease note that each request for 
assignment of an abbreviated dialing code musi be accompanied by an earnest money deposit in 
the form of a cashiers check or certified check). If there is not another abbreviated dialing code 
available, BellSouth will work with 511, Inc. to ttansfer the service IO a dfferent dialing 
mangemem, if technically and economicdly feasible. Please coniacI: your account manager to 
assist you in rhe transition of your dialing arrangement. 



Mr. Grcsory S. Wynn 
5 11, Inc. 
YovcmbcT 15.2001 
Pagc 2 

If YOU have any questions or concerns regarding this norificarion or the process forward, please 
feel free to contact either y o u  local BellSouth ~ C C O U R ~  manager or myself at 1675) 419-1267. 

Re spec tful 1 y , 

Chns Bowler 
Assurance and Business Advisory Services 

cc: Mr. Stan Greer - BelISouth Telecommunications, Inc. 
his. Sherry Bircheat- BellSouth Teleconmunicarions, Inc. 
Mr. Danny Flynn - BellSouth Tslecommunications, Inc. 
Mr. Robert Latrimore - Pricewaterhousecoopers LLP 



c -- c 
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PricewaterhouseCoopers LLP 
1155 Peachtree Street 
Atlanta GA 30309 
Telephone (304) 570 1100 
Facsimile (404) 870 1339 
Direct phone (404) 870-1 123 
Direct fau (404) 870-1262 

511, h c .  
Mr. Gregory S. Wynn 
Suite 105 
1625 E: Northern Avenue 
Phoenix, AZ 55020 

37 January 2001 

Dear Greg: 

This letter is to confirm our receipt of your request and oficial check (check # 936658138) in the 
amount of $42,900 on behalf of 51 1, Inc. for abbreviated dialling ("1 1) service in the following basic 
local calling areas (BLCA) in the State of Florida: 

Boca Raton h l  
I Sanford I 
1 Melbourne I 

-~ ~~ 

Belle Glade 
Titusville 
Maratho R 

DeBary 

Your request for NI I service has resulted in the allocation of the 5 I 1  code in t l ie BLCA indicated in the 
table above. 

PIease contact your BellSouth Account Representative to initiate the service request order to begin the 
process of establishing the service. The cashier's clieck will be submitted to Mr. Eric McCall of 
BeIlSouth Telecommunications, Inc. and wiil be applied to the charges associated with establishing the 
service. 

If you have any questions regarding this confirmation and allocation or the process forward, please do 
not hesitztte to contact me at (678) 419-1 123 or Eric at (404) 927-5077. 

Sincerely, 

Paul D. Larson, Jr. 
Ass  uranc e B us i lies s Adv i sory Services 



r 

cc: Mr. Eric McCall, BellSouth Telecommunications, Inc. 
Mr. Robert Lattimore, PricewaterhouseCoopers - Atlanta 



511, Xnc. 
1625 E. Northern Avenue 

Suite #IO5 
Phoenix, Arizona 35020 

(602) 944-1210 

January 22,2001 

Mr. Paul Larson, Jr. 
Assurance Buisness Advisory Services 
Price Waterhouse Coopers LLP 
1100 Campanile Building 
1155 Peachtree Street 
Atlanta, GA 30309 

Dear Paul: 

Please find our cashier’s check enclosed for the amount of $43,9OO.OO to Bell South 
along with our N11 Service Code Preference Form. Per Section A39 of BellSouth’s 
General Subscriber Service Tariff, we are requesting the following areas: 

Boca Raton $6,3 00 
Delray Beach $6,3 00 
Sanford $6,3 00 
Melbourne $6,3 00 
Port St. Lucie $6’3 00 
Belle Glade $3,100 
Titusville $3,100 
Marathon $3,100 
DeBary $3,100 
Total Amount $43,900 

If you need any additional information from us at this time, please do not hesitate to 
contact us. Thank you for your help and cooperation in this matter. 

Sincerely, 

Gregory S. W y m  
Principle s 
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BELLSOUTH 
TELECOMMUNICATIONS. INC. 

FLORIDA 
ISSUED: January 25,2002 

w w v 
OFFICIAL APPROVED VERSION. RELEASED BY aSTHQ 

GENERAL SUBSCRIBER SERVICE TARlFF 

W 

Original Page 1 

EFFECTIVE: February 25,2002 
BY: Joseph P. Lacher, President -FL 

Miami, Flonda 

A1 39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
A139.1 Thr-Digit Dialing Service (N11) 

at existing locations 

A. Three-Digit Dialing Service (hereafter N 1 1 Service) is a thresdigit local dialing anangemmt available in specified areas, with 
BellSouth Telecommunications, Inc. recording and rating of the call, for delivery of general information via voice gwde 
fac i 1 it ies. 
The N1 I subscriber may apply a charge to his end users, within the NI I subscribefs local calling area, for services delivered 
in resp,nse to calls to an N1 I number. The Company will record and rate these calls on behalf of the Company's NI 1 
subscriber only. 
For the purposes of handling (recording) of end user calls to an N I 1 provider, the Company will provide call detail for rating 
of N I I calls by the Competitive Local Exchange Carrier (CLEC) as defined in the Resale Agrctment. 

The Local Calling Area of the NI I Service subscriber will be the basic Local Calling Area defined in A3.3 of this Tariff, as 
facilities permit. 
NI 1 Service will be made available in the following Basic Local Calling Areas: 

B. 

C. 

D. 

Basic Local Calling Areas 
Tier I Ft Laudadale, Miami 
Tier 2 
Tier 3 
Tier 4 

Daytona Beach, Jacksonville, Orlando, Ptnsacolq West Palm Beach 
Brooksvilk. Gainesvilk, Mefbwmc, Panama City. Port St. Lucie 
Belle Glade. Bunnell. Chipky, Key Largo, Lakc City. Pierson, Po"a m, st. 
Augustine. Sugarloaf Kcy 

Where conditions permit, Extended NI I service may be provided to include single exchanges in an misting Nl 1 Basic Local 
Calling Area. At the N I 1  subscriber's option, the following Basic Local Calling A m  may be Extended to include the 
following Exchanges: 

E. 

Baric Laed 
Cailing A m :  Extended Exchanges 

West Palm Beach B o a  Ratarr 
Weat Pahn Beach D e h y  EkaCh 
Key Lars0 Marathon 

Orlando B B a r y  
Chiandn G" 
Orlando Sanford 

Melbourne Titusville 

For purposes of application of Service Establishment charges, the above exchanges are assigned to tiers as follows: 

Twr 3 
Tier 4 

Exclunge 
Bocp Raton. Delrpy Bcach. S m f d  

[)CBuy, Geneva, Muothon, Titusnlle 

Exhibit A 



BELLSOUTH 
TELECOMMUNICATIONS, MC. 

FLORIDA 
ISSUED: January 25,2002 
BY: Joseph P. Lacher, President -FL 

Miami, Florida 

- w - 
GENERAL SUBSCRIBER SERVICE TARIFF 

OFFlClAL APPROVED VERSION. RELEASED BY N H Q  
w 

Origd Page2 

EFFECTIVE: February 25,2002 

At39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
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F. N I I Service will be assigned for commercial use in each local calling area, only in those instances whew the codes has not 
been requested by an entity as ddned  by the Federal Communications Commission in CC Docket 92-105 for specific uses. 
The specific uses are as follows: 
21 I - access to community infomation and referral services 
3 I I - access to non-emergency police and other government services 
41 I - directory assistance 
51 I - access to travel information services 

6 1 I and 8 1 I - access to service repair and business office uses of a1 providers of telephone exchange service 
71 I - access code to Telephone Relay Services (TRS) 
With this assignment, non-commercial use of 21 I ,  51 I and 71 1 will be provided as specified in Section A13. of this Tariff. In 
addition, guidelines for reassignment of N 1 1 codes are defined in A 139. I.2.D. 
Only one N I I number will be assigned to an N I I subscriber or its affiliates per local calling area 
An "affiliate" (as used in ,4139.1) of an N1 I subscriber is any entity that directly, or indirectly through one or more 
intermediaries, controls, is controlled by, or is under common control with, the N 1 1 subscriber. The term "cantrol" (including 
the terms "controlling", "controlled by", and "under common control with") means the possession, direct or indirect, of the 
power to direct or cause the direction of the management and policies of  an entity, whether through the ownership of voting 
securities, by contract, or otherwise. 
If the Company provides billing on behalf of the subscriber, the rules and regulations for Billing and Collection Services as 
defined in Section A37. of this Tariff, as well as the rules and regulations as defined in this Section will apply. 
I. Billing and Collection Services as defined in Section A37. of this Tariff, will only apply to N1 I Service where the 

N I lprovider is a Company subscriber. 
2. The Company will provide billing on behalf of the N 1 1 subscriber, only when the end user is a BellSouth local exchange 

customer. 
N I I Service is available in BellSouth Territory only. To provide access to an N 1 1  number to end usem in an independent 
company terntory or to a CLECs end user within the local calling area, the NI1 subscriber must make appropriate 
arrangements with the independent company or CLEC saving that territory. 
N 1 1 Service can be delivered via regular exchange access lints (by individual business lines, PBX trunks, etc.). 

This service is furnished subject to the availability of N 1 1 numbers. 
Limitations and use of service as stated in Section A2. of this Tariff apply. 
Calls to a disconnected NI 1 number will be routed to intercept over the announcement facilitia for a maximum of 60 days, 
when the N1 I provider is a Company subscriber. The announcement provided may refer the caller to another telephone 
number. AdUhklral requiremenfs m&or wndirians as splcifird in ,4139. I.2.D of f h k  m r a p f i y .  

G. 
H. 

I. 

J. 

K 
L. 
M. 
N. 

0. Directory Listings may be provided for N1 I Service at rates and regulations as specified in Section A6. of this Tariff. The 
phrase "Charges May Apply" will be included in the N f I Service listing at no additional charge. 

(01 
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Al39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
AI 39.1 Three-Digit Dialing Service (NI 1) (Cont'd) 

A139.1.1 General (Cont'd) 
P. Access to N 1 I Service is not available to the following classes of service: 

- Payphone Service Provider Telephones (PSPs) 
- Hotel/Motel/Hospital Service 
- I+ 

- O+. 0- (Credit Card, Third-party Billing, Collect Calls) 
- InmateService 
- IOIXXXX 
- Four-party Stations 
- Cellular - Type 2A 
In addition, operator assisted calls to an N 1 1 subscrik will not be completed. 
N I I Service will not provide calling number information in real time to the N 1 I subscriber. If the N11 subscriber needs this 
type of information, the N I I subscriber must subscribe to a compatible Calling Number Identification service in Section A13. 
of this Tariff, as available. 
The N I I subscriber is restricted from selling or transfcm'ng the N1 I number to an unafiliated entity, either directly or 
indirectly. 

Q. 

R. 

liate of or is a a  u scn through merger, acquisrt 
must surrender all but one N t I number within 90 days of the merger or acquisi - L 

T. 

U. 

If local calling area.. are merged, and an N 1 I number exists in booth areas, the N 1 1 sUbscriber who established the N 1 I Service 
first in time will be entitled to retain the N 1 I Service in the merged local calling am. 
The N I I subscriber is prohibited from providing programming which involves live p u p  interaction, such as "GAB" lines, 
"chat" lines, or similar type programs where the primary purpose is for callers to interact with one another. 
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Al39.1 Three-Digit Dialing Service (N11) (Cont'd) ( O m  

(0 

(0) 

A 139.1.2 Senice Requirements and Conditions 
A. All requests for N I I Service must be submitted in writing to the independent firm designated by the Company for assignment 

of N I I numbers. The independent firm will allocate N 1 1 Service numbers in the specified Basic Local Calling Areas pursuant 
to nondiscriminatory procedures approved by Company. An m e s t  money deposit must be included with the written request 
for N I I Service, except for a request by Law Enforcement, as identified in FCC Order No. 97-51, issued February 19, 1997, 
for 3 1 I .  This deposit should be in the form of a certified or cashiers check in the amount of the nonrecurring charge for N 1 I 
Service establishment in the Basic Local Calling Area for which the customer is requesting service. If the customer is assigned 
it N1 I Service number, the deposit will be applied to the customer's charges for establishing NI I Servia. If the customer is 
not assigned a Nil Service number, the check will be returned to the customer. The Company wilt not pay interest on the 
earnest money deposit. 

determine the subscribefs provisioning date. Tfie Company will provision the subscriber's order within a reasonable time, 
given the complexity of the order. The N11 subscriber will be billed the nonrecurring charge when the service is provisioned 
by the Company. 

service establishment, the N1 I number will be recalled and the number will be considered available for reassignment as 
specified in A. preceding. If the network has been provisioned for the subscriber, the nonrecurring charge will not be refunded 
or waived. 

A minimum usage charge kcomes effective 6 months after the service has been initially provisioned. Once it becomes 
effective, this charge will be billed to the NI 1 subscrilxr for any billing period in which the N11 subscriber's usage charges 
fall below the amount of the Minimum Usage Charge in A139.I.f of this Tariff. The transfer of an N 1 1  numkr to an affiliate, 
whether through merger, acquisition, or otherwise, will not toll or restart the counting of the 6 months period during which the 
minimum usage charge d m  not apply. 

B. Within 30 calendar days of the number assignment, the N11 subscriba must initiate a service request order which will (0) 

If, dunng or at the end of this 90-day period, the N11 subscriber has failed to establish service or decides to discontinue (0) 

(On) 
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A1 39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING (N) 

( O W  A139.1 ThreeDigit Diallng Service (N11) (Cont'd) 
A 139.1.2 Service Requirements and Conditions (Cont'd) KW) 

(0) C. The N I I subscriber must either (1) obtain a new 7 or lodigit n u m b ,  (2) designate an existing non-published 7 or lodigit 
number, or (3) change an existing published 7 or I Migit  number to a non-published number, which will be established as the 
lead number in the hunt group, ACD. etc., of the subscriber. This 7 or I [Migit number must be non-published. When the N I I 
Service is disconnected or discontinued, the Nl I subscriber must surrender this 7 or lodigit number as part of the N1 I 
Service. This 7 or lodigit number can be either disconnected or a new 7 or IMigit number can be assigned. Appropriate 
rates from Sections A3. and A4. of this Tariff will apply. 

certain uses. As requests are submitted by qualifying entities for N1 I numbers assigned for national use, the Company will 
update the Tanff accordingly and inconsistent commercial uses of such numbers shall be discontinued according b the 
following provisions. 
The N I t subscriber must. pnor to provisioning of the service, sign a written acknowledgement of this condition and an 
agreement to return the code upon receipt of 6 months written notice of such a recall from the Company and abide by all terms 
and conditions contained in Order 97-5 I , issued by the FCC in CC Docket 92-1 05 regarding the use and return of such N 1 1 
codes. If a recall is effected, the Company will work with all N1 t subscribers affected by such recall to transfer their service 
anangements, if technically and economically feasible at the time, to an abbreviated dialing arrangement, and if not feasible, 
to a scvendigit dialing arrangement within the &month notice period. No a W u n d  intercept routing wiU be pm*d 
beyond the end of the &month notice period 
Tubscrih will be required to migrate to any standard access arrangement for information scrvices subsequently agreed to by 
the industry and approved by the FCC. 'Ihe NI I subscntxr Wm oe c narged the appropriate tariff rates or lower rates 

The N I I Service is provided where facilities permit. 
N 1 I subscribers should work separately with cellular companies to asuxtain whether Type I cellular customers will be able to 

D. The Federal Communications Commission (FCC) has ordered that certain N11 numbers be assigned for national purposes and (0) 

(OXTI 

The number will &e available for immea7aZe reamgnmcM. 

on a m  iaualcaseo M establishment of the new access arrangement 

E. 
F. 

(0) 

(0) 
reach information services provided by dialing an NI I number. Charges for calls to the Nl 1 number made from cellular end 
users will  be billed to the cellular company. This may require the N 1 1 subscriber to enter into a contractual a q m e n t  with the 
cellular company to provide 3-digit access service and the billing associated with the service. 

be able to reach information services provided by dialing an N I 1 number. The CLEC company will bill charges for calls to the 
N I I number made from CLEC end users, This may require the N 1 I subscriber to enter into a contractual w e n t  with the 
CLEC company to provide 3digit access service and the billing associated with the service. 

C. N I I subscribers should work separately with competitive local exchange companies to ascertain their end user customers wtll (0) 
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Al39. OBSOLETE SERVICES OFF ERlNGS - ABBREWATED DIALING 
A1 39.1 Three-Digit Dialing Service (N11) (Cont'd) 

A139.1.2 Service Requirements and Conditions (Cont'd) 
H. N I I Service will be provided under the following conditions. 

I .  

2. 

For network sizing and protection, each N 1 I subscriber must provide an estimate of annual call volumes, the expected 
busy hour and holding time for each call to an N 1 1 number. 
The customer will subscribe to adequate telephone facilities initially and subsequently as may be required. m the 
judgment of the Company, to adequately handle calls to NI I numbers without impairing the Company's general 
telephone service or telephone plant. The customer may be r e q u i d  further to bear the expense of traffic load protection 
equipment when, in ?he judgment of the Company, such would be required as a protection to the general tekphone 
service or telephone plant during temporary periods of traffic overload 

The Company report of the number of focal calls completed to each N11 number will serve as the sole documat upon 
which remittance will be made. In the event the Company's charges for calls exceed the revenue from billed calls, the 
subscriber will be liable for payment of the difference to the Company. Nonpayment of the N11 call billing by the end 
user shall not be cause for denial or termination of the end user's exchange telephone service. 
The N1 I subscriber is responsible for obtaining all necessary permission, licenses. written consents, waivers and releases 
and all other rights from all persons whose work, statements or performance are used in connection with the Service, and 
from all holders of copyrights, trademarks, and patents used In connection with said service. 
The NI 1 subsaiber shall be liable for, and shall indemnify, protect, defend and save harmless the Company ap'nst  all 
suits, actions, claims, demands and judgments, and of all costs, expenses and counsel fees on account thertof, 
arising out of and resulting directly or indirectly from the Service or in connection therewith, including, but not limited 
to, any loss. damage, expense or liability resulting h m  any infringement or claim of infiingement, of any patent, 
trademark, copyright, or resulting from any claim of liable and slander. 
Suspension of Service as covered in S d o n  A2. of this Tariff is not applicable for this service. 
When N I 1 Service is disconnected all remittance money due to the N 11 subscn'ber may be credited or applied to the 
final bill issued for the recurring charges associated with this Tariff. 
If an NI 1 subscriber discontinues subscription to N11 Service, the NI I number will be disconnected and reassigned 
according to the conditions defined in A. preceding. Upon the tecmination of NI 1 Sewice, the N11 n u m k  may be 
reassigned after 60 days. Addiflbnul requirements -#or condinbns as speufid in A139.1.2.D of this lanym 

Unless otherwise specifically provided in this Tariff, the Company shall be authorized to disconnect any tariffed service 
pmvided to the N I  I subscriber utilized, directly or indirectly. with the NI I Service which fails to compb with 
regulations and conditions set forth herein, upon five (5) days notice to the subscn'ber. Disconnection may be suspended 
at the discretion of the Company if it receives written certification that the N11 subscriber is in compliaace with 
rcgulations and conditions of the tar i f fs .  Continual noncompliance shall be cause for disconnection without notice at the 
discretion of the Company. 

3. 

4. 

5. 

6. 
7. 

8. 

9. 
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A139.1.2 Service Requirements and Conditions (Cont'd) 
H. N 1 1 Service will be provided under the following conditions. (Cont'd) 

10. The N f  I subscriber is responsible for informing potential a d  users that a call to the N1 I number will be at the charge 
the subscnba establishes and if applicable, will be billed by the Company for calls from within the N1 I subscnbefs 
local calling area. The N 1 I subscriber must noti@ the Company in writing at least 30 days in advance if the call charge is 
to be increased or decreased. Such charge shall begin on the date requested by the N 1 I subscriber. As a result, the N 1 I 
end user bills may show calls to the N I I number at different rates dunng the same billing period. 
If the Company provides bitling for N11 Service, billing entries to appear on the end user's bill must be specified by the 
N1 I subscriber, as provided Section A37. of this Tariff. A telephone number must also be provided for printing on the 
bill for end user inquiry purposes. 

12. The Company will rate the calls f" end users of the N I 1 subscriber one charge per call to the N 1 1 number. 
13. The N 1 I subscriber shall subscribe to adequate exchange facilities to &import the calls to the N 1 1 subscriber's premises. 
14. The Company will not be responsible for recording and rating those calls that by-pass the N1 1 routing. 
15. The NI I subscriber shall provide appropriate answer supervision for a minimum two-second duration for all calls 

completed to the N 1 I subscriber to ensure proper mording and rating for the service. 
16. When end users are charged for services delivered in response to calls to an N 1 I number, the N 1 1 subscriber must 

provide a preamble at the begmning of each N 1 1 Service call, stating the charge for the NI 1 Service call. The N I I 
subscriber's preamble on all calls where there is a potential for minors (defined as under I %  years of age) to be attracted 
tu the program, must provide clear and convicuolls notification in language understandable to children of the 
rquircment to obtain parental permission before placing or continuing with the call. The preamble message must be 
given within I5 seconds and must be followed by a 3 second period within which the caller can hang up witbout being 
charged the N 1 1  Service charge for the call. The N1 I subscriber may allow a caller to affirmatively bypass a preamble. 
However, if the period of time from off-hook condition to on-hook condition is 18 seconds or less, the N11 Service 
charge will not be recorded or rated. In those instances where the call is likely to exceed the maximum $10.00 rate level 
specified in .21 following, the preamble must advise the caller that an additional cal! may be required to complete the 
transaction. 

17. Children's programs shall not have rates in excess of S10.00 per call, and shall not include the enticement of a ~ f i  or 
premium. 

18. No NI I subscriber shall promote N1 I Senice with the use of an autodialer or broadcasting of tones that dial an N11 
number. 

1 I .  (0) 



W 

BELLSOUTH 
TELECOMMUNICATIONS, PIC. 

FLORIDA 
ISSUED: January 25,2002 
BY: Joseph P. tacher, President -FL 

Miami, Florida 

M F C l A L  APPROVED VERSION, RELEASED BY €Kll+Q 

GENERAL SUSSCRIBER SERVICE TARIFF 

m W 

Original Page 8 

EFF ECT'IVE: Febrwy 25,2002 

At39. OBSOLETE SERVlCES OFFERINGS - ABBREVIATED DIALING 
A I  39.1 ThreeDigit Dialing Service (N11) (Cont'd) 

A139.1.2 Service Requirements and Conditions (Contld) 
H. N 1 I Service will be provided under the following conditions. (Cont'd) 

19. The N 1 I subscnber must prominently disclose the additional cost per minute or per call for any other telephone number 
i-e. 700, 800,900,976, that the caller is r e f d  to either directly or indirectly. 

20. The N I I subscriber will charge callers to the NI I number a rate that does not exceed a maximum of 510.00 per call. In 
those cases where N I I subscribers rate their own calls, prior to the termination of a call which has reached the maximum 
S i  0.00 rate level, a caller will be advised that he must terminate the call and initiate another call which may not require 
the caller to h e a r  the preamble provided for the initial call. The maximum rate of $10.00 per call will appb to ail 
subsequently initiated calls placed foIlowing the original call. 

21. The N I 1 subscriber shall respond promptly to any and all camplaints lodged with any regulatory authority against my 
service provided via the N I 1  n u m k .  If requested by the Company, the N 1 I subscriber shall assist the Company in 
responding to complaints made to the Company concerning the subscriber's N I I service. 

22. A written notice will be sent to any N1 I subscriber following oral notification when their service unreasonably interferes 
with or impairs other services rendered to the public by the Company or by other subscribers of N11 Sewice. If after 
notification the subscriber makes no mdification in method of operation or in the sewice arrangements that are deemed 
service-protective by the Company, or if the subscriber is unwilling to accept the modifications, or if the subscriber 
continues to cause service impairment, the Company reserves the right, at any time, without further notice, to institute 
protective measures, up to and including termination of service, Ln an emergency situation as defined by the Company, 
the Company reserves the nghf at any time. without notice, to institute protective measures. up to and including 
termination of service. 

The N 1 1 Service subscriber will provide announcements. The Company will pmvide only the delivery of the call. 
N I I Subscriber sponsorship of any pamcular announcement of m r d e d  program service shall not pteclude another N 1 I 
subscriber from sponsoring the same or similar announcement or recorded program m i c e .  

The provision of access to the N I I Network by the Company for the transmission of announcement or recoded ptogram 
services is subject to availability of such facilities and the requirements of the local exchange network 
The NI I subscriber assumes at1 financial respnsibility for all costs involved in providing announcement OT m ~ r d c d  
program services including, but not limited to, the recorder-announmat equipment producing the recotding, 
advertising and promotional expenses. 
The N I I subscriber assumes, according to other specific rates and charges under tariff, all financial responsibility for all 
facilities required to connect the recorder-announcement equipment locatcd on the subscnbefs premises. 

. 

1. If a prc-recorded announcement is provided by the N 1 1 subscriber, the following conditions apply. 
I .  
2. 

3. 

4. 

5.  
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A139.1.2 Service Requirements and Conditions (Cont'd) 
J, The Company may take all legal and pritctical steps to disassociate itself from N1 I subscribers providing services whose 

business and/or public conduct (whether demonstrated or proposed) is of a type that generates unacceptable levels of 
complaints by end users. 
In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its 
equipment or facilities or for any act, omission or failure of performance by the Company, or its employees, or agents, in 
connecfion w ~ t h  this Tariff. The Company shall not be responsible for calls that Cannot be completed as a result of repair or 
maintenance difficulties on Company facilities and equipment nor on equipment owned or leased by the subscriber. 
The N 1 I Service subscriber must be located within the principal exchange of the Basic Local Calling Area in which he 
subscribes to N11 Service. 
if the NI 1 Service subscriber also subscribes to the Company's Billing and Collection service, the subscriber may choose 
itemized billing or aggregate billing to the end user. Itemized billing will print on the end uscr's bill a separate line identifying 
each call made to the N1 I Service number. Aggregate billing will print on the end usefs bill one line to indicate the total 
number of calls made to the N I I Service number and the total amount of the charges for those calls. 

In those instances where a CLEC assumes responsibility for an N 1 I subscriber, all terms and conditions defined in this Tariff 
md in their Resale Agreement will apply with the exceptions of: 
1.  Billing on behalf of the NI I subscriber is the responsibility of the CLEC. Billing and Collections as defined in A37. of 

this Tanf'f, will not apply to N 1 1 services where the N 1 1 provider is a CLEC's subscriber. 
2. When the N I I Service is disconnected or discontinued, the N I I Provider must surrender the 7 or 10-digit number as 

dcfined in A139.1.2.C. preceding. 
In  those instances where a CLEC provides N1 I service to its end user within the local calling area, tenns and conditions for 
N I I service are as defined in the appmpnate Intmnnection Agreement. 

I .  For purposes of providing a CLEC end user access to an Ni 1 provider within the local calling uq appmpnate 
arrangements must be made by the CLEC with the N 1 1 provider saving the local calling area. 

2. A CLEC may negotiate the provision of directory listings as defined in their Interconnection Agreement. 

All advertising inviting the us(: of or in arty way relating to N 1 I Service shall conform to and wmpb with the requirements 
and conditions contained herein as well as ati other applicable tariff provisions, rules, ordinances, laws and S t a t u t e s .  

The advertising for N I I Service shall comply with the following regulations. 
I .  

2. 

K 

L. 

M. 

A139.13 Obligations of the Competitive Local Exchange Carrier 
A. 

E. 

A139.1.4 Advertisement Rqplations for N11 Service 
A. 

B. 
Advertising may be distributed in any form that the subscriber chooses, provided it complies with and conforms the 
specifications contained herein. 
No advertising shall be permitted which, in form or substance, does not allow for an audit mil which is verifiable 
indepemdcnt of the subscriber for review and confirmation, at any given moment, of compliance with the p m r a  and 
specifications set out herein, as well as in other applicable tariff provisions. 
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(OMTI A I  39.1 Three-Digit Dialing Service (Nt 1) (Cont'd) 
A139.1,4 Advertisement Rqplations for N11 Service (Cont'd) 
C. Each advertisement shall inform potential callers of the name of the person responsible for the advertisement, the charge for 

N 1 I calls, and if billing i s  provided by the Company, that the charge will appear on the telephone bill from which the caif is 
placed. This information shall be displayed with such clarity and prominence to pennit it to be noticed and understood by 
prospective callers. In order to ensure that callers will have an ddequate opportunity to notice and understand the foregoing 
information, advertisements inviting the use of or in any way relating to NI I Service will, at a minimum, be conductad in 
compliance with the following media-specific specifications. 
1 .  Print Media - Notice of the charge for each NI 1 call and, when applicable, the fact of inclusion of this charge on the 

telephone bill. and the telephone number of the person responsible for the advertisement shall appear on the face of any 
pnnted material, in BOLD type (if BOLD type is permitted by the advertising medium: if BOLD type IS not permitted 
the Same type as used in the remainder of the advertisement shall be used) of  a size no smallex than the largest type 
contained elsewhere in the advertisement. 
Audio or Verbal Media - Notice of the charge for each N1 I call and, when applicable, the fact of the inclusion of the 
charge on the telephone bill shall be stated once during audio or verbal rtdver&isememts. This poition of the 
advertisement shall be broadcast at the same audio level with the same diction and pace as the remaining portions of the 
ad. 
Audio/Visuat - Notice of the charge for each N1 I call and, when applicable, the fact of inclusion of these charges on the 
telephone bill, and the person responsible for the advertisement shall be both displayedkoadcast during any audidvisual 
advertisement. When displayed, this infomation shall be shown for the same duration as the N11 Service number 1s 
shown, each time the N 1 1  Service number is shown. In all other respects, the advertisement shall conform to the 
specifications for print advertisements and audio or verbal advertisement set out in I .  and 2. preceding. 

In addition to complying with the procedures stated p d i n g  and all other specifications relating to the advertisement of the 
charge and bill oonsequences associated with N 1 I Service, each N 1 1 subscriber shall comply with the following: 
I .  The N 1 I subscriber shall exclude From any advertisement any matter the dissemination of which is prohibited by law. NO 

advertisement shall be used which, because of words, phrases, statements or illusbations therein or infomation omit3ed 
therefrom, has the capacity or tendency to mislead or deceive prospective callers as to the cosf, extent, quality, callefs 
qualification or nature of any information or service to be received from an N1 I call. The NI 1 subscriber shall respond 
promptly to any and all complaints lodged with any regulatory authority regarding advertisement for NI I Service. I f  
requested by the Company, the N I I subscriber shalt assist the Company in responding to complaints to the Company 
conceming advertisements for N 1 I Service. 
Where detailed and complete information concerning the N11 Service is prominently displayed in a publication, other 
references to the NI 1 Service within that publication need not repeat all of the information sa long as each other 
reference clearly reflects that there is a charge for dialing the N 1 1 Service number and where the complete information is 
located. 

2. 

3. 

D. 

2. 
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At39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
Al39.t Three-Digit Dialing Service (Nll)  (Cont'd) 

A 139.1.5 N 1 1 Service Monthly Report 
A. The N 1 I Service Monthly Report is a monthly record of  terminating traffic to the NI 1 subscriber per local calling area. The 

infomation in this report will include the calling telephone number, date, time of day, call duration of each call received, and 
the rate to be chargcd for the call. 
The N 1 I Service Monthly Report will be provided via paper copy or diskette, where available, to the N I 1 subscriber. 
The N I I Service Monthly Report will be offered where facilities permit and where the Company's message billing process has 
k n  arranged to provided this optional feature. 
The N I I Service Monthly Repon is not represented to be a provision of billing detail. 
Telephone numbers listed in the N 1 I Service Monthly Report are intended solely for the use of the N 1 1 subscriber. Resale of 
this information I s  prohibited by this Tariff. 
The N I I Service Monthly Report will only apply to N I I services where the N I I provider is a Company subscriber. 

NI I Service Call Detail Information is offered for N1 I subscribers that provide billing for the NI 1 Service. This infomation 
is a monthly record of terminating traffic to the N 1 1 subscriber pet local calling afea The information will include the calling 
telephone number, date, time of day, call duration of each call received, and the rate to be charged for the call. 
The N I I Service Call Detail lnformatron will be provided via diskette in ASCII format to the NI I subscriber. 
The NI 1 Service Call Detail Information will lx offered where facilities pennit and where the Company's message billing 
process has been arranged to provide this feature. 
The N 1 I Service Call Detail Information is not represented to be a provision of billing detail. 
Telephone numbers listed in the N 1 1 Service Call Detail lnformation are intended solely for the use of the N 1 1 Subscriber. 
Resale of this information is prohibited by this Tariff. 
The N I 1 Service Call Detail Information will only apply to N 1 1 services where the N 1 1  provider is a Company subscnLber. 

B. 
C. 

D. 
E. 

F. 
Af39.1.6 Nl1  Service Call Detail Information 

A. 

B. 
C. 

D. 
E. 

F. 
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AI 39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
AI 39.1 Three-Digit Dialing Service (N11) (Cont'd) 

A139.1.7 Rates and Charges 
A. Application of Rates 

1 .  
2. 

3. 

4. 
5.  

6. 

7. 

Nonrecurring charges shall apply for each NI I number per local calling area. 
I f  the Company provides billing, charges for using the Billing and Collection Services as stated in Section A37. of this 
Tariff will apply. 
N I 1  subscribers will pay the normal tariffed charges for the local exchange access arrangements (e.g., PBX trunks, 
Cenbex Type Services lines, etc.) used for transporting and terminating messages ai the N1 I subscribds designated 
premises. 

Applicable service order charges as specified in Section A4. of this Tariff will apply, in addition to the following rates. 
A charge will apply to changes to the billing anangement at the subscriber's request Such changes may be one of the 
following: a change in rate to the end user for an NI 1 Service call, or a change of subscriber name or telephone number 
provided on the end usds bill. 
A Minimum Usage Charge will be billed to the N 11 subscriber in each billing period, following the 6-month penad after 
the m i c e  has been provisioned, in which the N11 subscriber's usage charges fall below the amount of the Minimum 
Usage Charge in B.5. following. 
Extended N1 I Service is provided from exchanges as indicated in A139.I.I.C. A monthly charge applies per business 
line or PBX trunk to the N11 subscriber in addition to the regular monthly charges for business lines or PBX trunks in 
Section A3. of this Tariff. Toll charges to N I I codes do not apply from extended N I 1 exchanges when the N 1 1  
subscriber subscribes to the btended N1 I service option; however, usage charges as specified in ,439.1.6.84. will apply 
on these N11 calls. 

B. Chargcs applicable to the N 1 I Service Subscriber: 
1. Establishment of N 1 I Service, per N 1 1 Service number, per h a 1  Calling Area 

(a) Tier 1 
(b) Tier2 
(c) Tier3 
(d) Tier4 

(a) 

(a) Tier I 
(b) Tier2 
(c) Tier3 
(d) Tier4 

2. 

3. 

Billing Arrangement Change by Subscriber 

Change of Point-to Number by Subscriber, Per Local Calling Area 
Per N t 1 Service Number, per Local Calling Area 

Nonrecurring 
Charge USOC 

s3o,ooo.00 NA 
16,saO.OO NA 
4JM.M NA 
3,100.00 NA 

675.00 N1 INS 

l$oo.oo Nf IAP 
400.00 N11NP 
220.00 N l l N Q  
60.00 N l l N R  
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A139. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
A139.1 Three-Digit Dialing Service (N11) (Cont'd) 

A139J.7 Rates and Charges (Cont'd) 
B. Charges applicable to the N I I Service Subscriber: (Cont'd) 

4. Usage Charges 

(a) Per message rate 

(3) Per minute charge for each message minute in excess 
of 5 minutes 

5 .  Minimum Usage Charge, per N I 1 Service Number, per Local Calling Area 

(a) Tier I 
(b) Tier2 
(c) Tier 3 
(d) Tier4 

5. N1 I Service Monthly Report 

(a) Per Occasion, Per h a 1  Calling Area 

(b) Per Message, each 
7. NI 1 Call Detail Information' 

(a) Per Occasion, Per Local Calling Area 

Nonrecurring M o ~ t h l y  
awe Rate 

S.15 s.10 
Rate 

s.02 

Moothly 
Minimum 
Charge 

S3Jt.Ml.00 
I,OtM.OO 

500.00 
100.00 

Nonrecurring Monthly 
charge Rite 
5450.00 s46sa 

Rate 
s.005 

Nonrecurring Monthly 
a a r g c  Rate 
3450.00 s75.00 

usoc 
NA 

usoc 
NA 

usoc 
NA 
NA 
NA 
NA 

usoc 
N1 IMR 
usoc 

NA 

usoc 
NllSB 

Note I :  Customers who subscribe to the N 1 1 Service Monthly Report in paper format and who 
subsequendy convert to the N1 1 Call Detail lnfonnation option will not be billed the 
associated nonrecurring charge. 
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AI 39. OBSOLETE SERVICES OFFERINGS - ABBREVIATED DIALING 
A139.1 Three-Digit Dialing Service (Nll)  (Cont'd) 

AI39.1.7 Rates and Charges (Cont'd) 
6. Charges applicable to the N I I Service Subscriber (Cont'd) 

8. Extended N I I Service Option 

(a) 
(b) 
(c) 
(d) 
(e)  

Boca Raton, per business line or PBX trunk 
Delray Beach, per business line or PBX bunk 
DeBary, Marathon, per business line or PBX trunk 
Sanford, Titusville, per business line or PBX trunk 
Geneva, per business line or PBX trunk 

Monthly 
Rate 
510.60 

10.15 
930 
9.75 
aas 
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February 27, 2002 

VIA CERTIFIED MAIL - RXTURN RECEIPT REQUESTED 

James Meza, 111, Esq. 
BellSouth Telecommunications Legal Department 
150 West Flagler Street, Suite I9  10 
Miami, FL 33 130 

Re: Miami Basic Calling h e a s  - 5 1 1 Abbrevated Dialing Code 

Dear Mr. Meza: 

I write on behalf of our client, 5 11, Inc., in response to coi-i-espoiidcnce received by  o ~ i r  
client 011 November 15 , 200 1 , from PriceWatei-houseCoopers LLP, regardi tis the assigninent of 
the 5 11 Abbreviated Dialing Code in the Miami Basic Local Calling A I eLis (“B LCAs”) to the 
Florida Department of Transportation. 

Pursuant to Section A39.1.2 (D) of the BellSouth Teleconiii-mii ic:\tions, 1iic. 
(“BelISouth”) Florida State General Subscriber Service Tariff (“GSST”), i i i  the event that an 
Abbreviated Dialins Code is recalled, BellSouth mist  transfer affected N1 1 subscribers to ail 
altematiye abbreviated dialing arrangement, if technically and ecoiioiii ical ly feasible. Absent 
proof that such transfer is not technically and ecoiioiiiically feasible, ail ill teinaii v e  N11 Code 
must be assigned. Where transfer to an alternative abbreviated dialing an-angement is not 
feasible, a seven-digit dialing arrangement must be provided to the afkcted N l 1  subscriber. 

5 1 1, Inc. has corresponded with BellSoutli repeatedly over the past few iiiontlis 
concerning the assignment of an alternative Abbreviated Dialing Code r ind,  if not feasible, a 
seven-digit dialing arrangement. BellSouth has maintained that it  “has no currelit plans to 
provide an alternative offeriiig to those N11 custoiiiers who can no loiiget- subscribe to 
Abbreviated Dialing Services due to the FCC’s ruleinaltiiig.” (See J L L I C I ~ C L ~  e - n w  I 
correspondence froin Mr. Danny Flynn, SI-., BellSouth Senior Accotiii: E \ m i t i  \ e: dated 

00049457,l 
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February 1, 2002). As to the option of assigniiig a seven-digit dialin? a i - i  aiigeiiient, BellSouth 
has maintained that such an alternative arraiigeineiit wouId not succeed as BellSouth does not 
have the technical ability to identify the Automatic Number Ideiitificami (“ANT”) of the calling 
party that would allow BellSouth to properIy bdl customers on behalf of 5 1 1,  Inc. 

On behalf of 51 1, Iiic., by and througli this correspondence, we Iici-eby cleniaiid that 
BellSouth provide acceptable docuinented proof that traiisfer to an altei-n;lt we abbreviated dialing 
arrangement is not technically and economically feasible. Absent procluc t ion of same, an 
alternative N11 Code must be immediately assigned to 5 11, Inc. Should BellSouth pi-ocluce 
acceptable documentation demonstrating that the assigimient of an alteriiLitive abbreviated dialing 
code is not technically and economically feasible, BellSouth must, in wxt-dance with tlie 
provisioiis of the GSST, provide 51 1, Inc: with a seven-digit dialing ai-rangeiiieiit. In the event 
that BellSouth does not inmediately comply with these demands in accot-clance with its 
obligations under tlie GSST, 5 1 I ,  Inc. will pursue any and all remedies a v d a b l e  at law and in 
equity. 

I look foi-ward to your prompt response. 

cc: Clvis Bowler - PricebVatei-houseCoopers LLP 
Danny Flynn, Sr. - BellSouth 

00049457, I 



>Froin: "Flynn, Danny'' <Dannv.Fl~~~~,Bel lSouth .com> 
>To: f l f~ -ep~~ec to~~n?ned ia . com" '  <~eg~,vectonnedia.com> 

>Date: Fri, 1 Feb 2002 12:26:26 -0500 

>Subject: Abreviat ed Di ding information - 

~ - _  

>X-Mailer: Internet Mail Service (5.5.2653.19) 
> 
> 
> 
>M. wynn: 
> 
>I have been inquiring with BellSouth Rewlatory and BellSouth Product 
>Management 
>departments to try and determine if there is a product availabel to 5 1 I ,  
xne.to redace A 

>the abbreviated dialing plan now being recalled by the Federal 
>Communications Cormnission. 
>To date, I have not been able to find any product that can replace the 
>existing arrangement. 
> 
>Attached is a Fact Sheet: from the FCC's website that addresses the FCC's 
>assiagment and administration of the Abbreviated DiaIing (N 1 1) Codes. AS 
>you can see from the attached, all abbreviated dialing codes are currently 
>in use or assigned to certain customer se,ments. In 1992, the FCC adopted 
>a Notice of Proposed Rulemaking (N1 I NPRM) proposing that incumbent local 
>exchange can-iers be required to provide abbreviated dialing 
>arrangements. Subsequent to the Nl1  N P M ,  various parties asked the FCC 
>to designate N I 1 codes to facilitate network access to Telecomnunications 
>Relay Senrice for indlvlduais with hearing or speech diszbi!ities, to 
>federal and state goven"nt services, and to non-elnergency p o k e  
>services. The FCC a g e d  and issued its N11 First Report and Order, the 
>Second Report and Order, and the Third Repo~t  and Order and Order on 
>Reconsiderat'ion. BellSouth has no current plans to provide an alternative 
>offering to those N11 customers who can no longer subscribe to Abbreviated 
>Dialing Service 

.I. . . 

>s due to the FCC's rulemaking. 
> 



>Each State Public 
>will be processed 

W w 

Service Conunission has ruled on how this FCC request 

>in their juristiction. My understanding is Florida will not require a 
>Commercial account to give up their number until they receive a request 
>for that specific number in the local calling area ROW covered by the sewice. 
> 
>It may be a good Idea for 5 1 1, Inc. to conmunicate their concerns with the 
>Florida Public Service Commission or the FCC. 
> 
>As always, BellSouth would like to work with all our customers 
>their needs. If I: can 

to meet 

>assist you in any way, please call me at (504) 846 - 7723. 

>Sincerely, 
> 

> 
> 
>Danny Flynn Sr. 
>Senior Account Executive 
>BellSouth Business 
>(504) 846 - 7723 
> 
> <<Nl1 Fact Sheet.doc>> 
> 
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