BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by Verizon
Florida Inc. to reform
intrastate network access and
basic local telecommunications
rates in accordance with Section
364.164, Florida Statutes.

DOCKET NO. 030867-TL

In re: Petition by Sprint-
Florida, Incorporated to reduce
intrastate switched network
access rates to interstate
parity in revenue-neutral manner
pursuant to Section 364.164 (1),
Florida Statutes.

DOCKET NO. 030868-TL

In re: Petition for
implementation of Section
364.164, Florida Statutes, by
rebalancing rates in a revenue-
neutral manner through decreases
in intrastate switched access
charges with offsetting rate
adjustments for basic services,
by BellSouth Telecommunications,
Inc.

DOCKET NO. 030869-TL
FILED: OCTOBER 31, 2003

CERTIFICATE QF SERVICE

I HEREBRY CERTIFY that a true and correct copy of the DIRECT

TESTIMONY OF SUZANNE M. OLLILA AND EXHIBIT SMO-1, on behalf of The

Florida Public Service Commission has been furnished by U. S. Mail

this 31st day of October,

AARP

Mark Cooper

504 Highgate Terrace
Silver Spring, MD 20904

2003 to the following:

Verizon Florida, Inc.

Richard A. Chapkis

201 N. Franklin St., FLTCO0007
P.0O. Box 110, FLTCO0007 (33602)
Tampa, FL 33601
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CERTIFICATE OF SERVICE
DOCKET NOS. 030867-TL, 030868-TL, 030869-TL
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Florida Cable

Michael B. Twomey

Telecommunications Assoc., P.0O. Box 5256

Inc. Tallahassee, FL 32314-5256
Michael A. Gross

246 E. 6" Avenue, Suite 100

Tallahassee, FL 32303

Office of Public Counsel Office of the Attorney General
Charles Beck/H.F. Mann Charlie Crist

c/o The Florida Legislature PL-01, The Capitol

111 West Madison
Tallahassee, FL

Ausley Law Firm
Jochn Fons

P.O. Box 391
Tallahassee, FL

Street, #812 Tallahassee, FL 32395-1050
32399-1400

Sprint-Florida, Incorporated
F.B. Poag/Susan Masterton
(MC FLTLHOQ107)

32302 P.0O. Box 2214
Tallahassee, FL 32316-2214

BellSouth Telecommunications,

Inc.

Nancy White/James
III/R.D. Lackey
c/o Ms. Nancy H.
150 South Monroce
Suite 400
Tallahassee, FL

Meza

Sims
Street

32301-1556

BETH KEATING @)
PATRICIA A. CHRISTENSEN
FELICIA R. BANKS

LEE FORDHAM

Staff Counsel

FLORIDA PUBLIC SERVICE COMMISSION
Gerald L. Gunter Building
2540 Shumard Oak Boulevard



