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BY HAND DELIVERY 
Ms. Blanca Bay6, Director 
The Commission Clerk and Administrative Services 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 010409-TP and 010564-TX 

Dear Ms. Bay& 

Enclosed on behalf of Talk America, Inc. is the twenty-first settlement payment in the 
amount of $6,667.00. This check is being tendered pursuant to the acceptance of the offer of 
settlement that was approved by Commission Proposed Agency Action Order No. PSC-02-1148- 
PAA-TP, issued on August 22,2002, which became final by Commission Order No. PSC-02-1271- 
CO-TP, issued on September 18,2002, and was amended by Order No. PSC-O2-1148A-PAA-TP, 
issued on October 16,2002. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter "filed" and 
returning the same to me. 

CMP 
@OM Thank you for your assistance in this matter. 

Sincerely yours, 

MMS 
FRS/amb 

RC' A n c l o s u r e  
SCR cc: Francie McComb, Esq. 

Patricia Christensen, Esq. 1 Mr. Dale Buys 
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BY HAND DELIVERY 
Ms. Blanca Bayb, Director 
The Commission Clerk and Administrative Services 
Room 110, Easley Building 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket Nos. 010409-TP and 010564-TX 

Dear Ms. Bayk 

Enclosed on behalf of Talk America, Inc. is the twenty-first settlement payment in the 
amount of $6,667.00. This check is being tendered pursuant to the acceptance of the offer of 
settlement that was approved by Commission Proposed Agency Action Order No, PSC-02- 1 148- 
PAA-TP, issued on August 22,2002, which became final by Commission Order No. PSC-02- 127 1 - 
CO-TP, issued on September 18,2002, and was amended by Order No. PSC-O2-1148A-PAA-TP, 
issued on October 16,2002. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter “filed” and 
returning the same to me. 

Thank you for your assistance in this matter. 

Sincerely yours, 

FRS/amb 
Enclosure 
CC: Francie McComb, Esq. 

Patricia Christensen, Esq 
Mr. Dale Buys 
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