
ENTURE A" SSOCIATES 

June 22, 2004 

Florida Public Service Commission 
Division of Commission Clerk and 
Ad mi n istrative Service 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 2003 Water Quality Report - Venture Associates Utilities Corporation (Certificate # WU-512) 

To whom it may concern: 

Enclosed is a copy of our 2003 water quality report. Venture Associates Utilities Corporation 
purchases water for resale from the City of Ocala. As such, we use the city's water quality 
report as our own with our name being reflected above the city's seat. 

If you have any questions or concerns please feel free to contact my office at (352) 732-8662. 

Sincerely, 

3 L g -  
m a  Carnuso 
Assistant Comptroller 
ven'ture Associates Utilities Corporation 
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e are pleased to prowde you wth this years 

Lnnual Water Quality Report. The city wants 
3 keep you informed about the excellent water 
nd services we have delivered to you over the 
ast year Our goal is and always has been to 
rovide you a safe and dependable supply of 
rinking water. 

urposes. We ensure that your water meets or 
vceeds all current €ederal and state drinking 
ater standards. Ocala's water treatment facili- 
e s  have won numerous Department of 
nvironmental Protection awards for excei- 
.nce in operations and maintenance. 
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1- $' he soutces of drinking water (both tap water 
i d  bottled water) include rivers, lakes, 
reams, ponds, reservoirs, springs and wells. 
s water travels over the surface of the land or 
rough the ground, it dissolves naturally 
:curring minerals and, in some cases. radioac- 
ie  material, and can pick up substances result- 
g from the presence of animals or from 
iman activiv. 

L order to ensure that tap water is safe to 
.ink, the EPA prescribes regulations, which 
nit the amount of certain contaminants in 

water provided by public 
water systems. The Food 
and Drug Administration 
(FDA) regulations estab- 
lish limits for contami- 
nants in bottled water, 
which must provide the 
same protection for public 
health. 

ontaminants that may be present in source 
water include: 

(A) Microbial contaminants, such as viruses 
and bacteria, which may come from 
sewage treatment plants, septic systems, 
agricultural livestock operations and 
wildlife. 

(B) Inorganic contaminants, such as salts 
and metals, which can be naturally- 
occurring or can result from urban 
stomwater runoff, industrial or domes- 
tic wastewater discharges, oil and gas 
production, mining or farming. 

(C) Pesticides and herbicides, which may 
come from a variety of sources such a s  
'agriculture, urban stormwater runoff 
and residential uses. 

(D) Fganic  chemical contaminants, incfud- 
mg synthetic and volatile organic chemi- 
cals which are by-products of industrial 
processes and petroleum production, and 
can also come from gas stations, urban 
stormwater runoff, and septic systems. 

(E) Radioactive contaminants, which can be 
naturally occurring or be the result of oil 
and gas production and mining activities. 

water, including bottled water, may 
reasonably be expected to contain at least small 
amounts of some contaminants. The presence of 
contaminants does not pecessarily indicate that 
the water poses a heaIth risk. More information 
about contaminants and potential health effects 
can be obtained by calling the Environmental 
Protection Agency's Safe Drinking Water Hotline 
at 800-426-4791. 

x;: , 
i;- he  city of Ocala routinely monitors for con- 

taminants in your drinking water according to 
federal and state laws, tules and regulations. 
Except where indicated otherwise, this report is 
based on the results for the period January 1, 
2003 through December 31, 2003. The state 
allows us to monitor for some contaminants less 
than once per year because the concentrations of 
these contaminants do not change frequently. 
Some of our data, though representative, is more 
than one year old. 
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.g!! 
hat does this mean? We constantly monitor 

for various contammants in the water supply to 
meet all regulatory requirements As you can see 
by the fable, our water system had no violations. 
We're pleased to report OUT drinlung water meets 
all federal and state requirements. 

We have learned through our monitoring and 
testing that some constituents have been detect- 
ed. The presence of some contaminants does not 
necessarily indicate that the water poses a health 
risk. Maximum Contaminant Levels (as seen in 
the chart) are set at very stringent levels To 
understand the possible health effects described 
for many regulated contaminants: A person 
would have to drink two liters of water every day 
for a lifetime at the MCL to have a one-in-a-rnil- 
lion chance of havlng the described health effect. 
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- 7 n the table, you may not be familiar with all the 
terms and abbreviations. To help you better 
understand these terms we've provided- the 
defhtions: 

Action level (m) - The concentration of a 
contamrnant that, if exceeded, tnggers treat- 
ment or other requirements that a water system 
must foIIow. 

~axi%um Contaminant level (MCL) - 
The highest level of a contaminant that is 
allowed in drinking water. MCLs are set as 
close to the MCLGs as feasible using the best 
available treatment technology. 

Maximum Contaminant Level Goat li 
(MCLG) - The level of a contaminant in 
drinking water below which there is no known ' 
or expected risk to health. MCLGs allow for a ' 
margin of safety. 

Parts per million (ppm) or milligrams per 
liter ( m g )  - One part by weight of analyte to 
one million parts by weight of water. 

Parts per billion (ppb) or micrograms per 
Iiter (ug) - One part by weight of analyte to 
one billion parts by weight of water. 

Picocurie per liter (pci/L) - Measure of 
radioactivity in water. 

If you have questions, please feel free to call 
the city of Ocala Water and Sewer Department 
directly at (352) 351-6770. 


