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Re: Awesome Communications, Inc.
Docket No. 040361-TX

Dear Ms. Bayo:

In accordance with Staff Member, Brenda Hawkin’s request, please find an original and six (6) copies
of the above captioned corporation’s revised Florida Tariff No. 2.

Also enclosed is an exact duplicate of this filing. Please stamp the duplicate received and return
same in the postage-paid envelope attached thereto.

Please contact _ne if you have additional questions or concerns.
/
Very truly yob’rs

”EARLY LENNON CROCKER & BARTOSIEWICZ, P.L.C.
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Awesome Communications, Inc. Florida Price List No. 2
Original Sheet 1

Alternative Local Exchange Service

TITLE SHEET

ALTERNATIVE LOCAL EXCHANGE SERVICES PRICE LIST

This price list contains the descriptions, regulations, service standards and rates applicable to alternative
local exchange telecommunications services provided by Awesome Communications, Inc. with principal
offices at 1202 D’ Antigac Street, Augusta, GA 30901. This price list applies for services furnished
within the state of Florida. This price list is on file with the Florida Public Service Commission, and
copies may be inspected, during normal business hours, at the Company's principal place of business.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901



Awesome Communications, Inc. Florida Price List No. 2
Original Sheet 2

Alternative Local Exchange Service

CHECK SHEET

The sheets listed below, which are inclusive of this price list, are effective as of the date shown at the
bottom of the respective sheet(s). Original and revised sheets as named below comprise all changes from
the original price list and are currently in effect as of the date of the bottom of this page.

SHEET REVISION SHEET REVISION
] Original 35 Original
2 Original 36 Original
3 Original 37 Original
4 Original 38 Original
5 Original 39 Original
6 Original 40 Original
7 Original 41 Original
8 Original 42 Original
9 Original 43 Original
10 Original 44 Original
11 Original 45 Original
12 Original 46 Original
13 Original 47 Original
14 Original 48 Original
15 Original 49 Original
16 Original 50 Original
17 Original 51 Original
18 Original 52 Original
19 Original 53 Original
20 Original 54 Original
2] Original 55 Original
22 Original 56 Original
23 Original 57 Original
24 Original 58 Original
25 Original 59 Original
26 Original 60 Original
27 Original 61 Original
28 Original 62 Original
29 Original 63 Original
30 Original 64 Original
31 Original 65 Original
32 Original 66 Original
33 Original 67 Original
34 Original 68 Original

*

Reflects sheet amended or added with this filing.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service
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Alternative Local Exchange Service

SYMBOLS SHEET

The following are the only symbols used for the purposes indicated below:

D - Delete Or Discontinue

I - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another Price List Location

N - New

R - Change Resulting In A Reduction To A Customer's Bill

T - Change in Text Or Regulation But No Change In Rate Or Charge

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

PRICE LIST FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the price list. When a new sheet is added
between sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14
and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the FPSC. For example,
the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods,
deferrals, etc, the FPSC follows in their price list approval process, the most current sheet number on file
with the Commission is not always the price list page in effect. Consult the Check Sheet for the sheet
currently in effect.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level of
coding is subservient to its next higher level:

D. Check Sheets - When a price list filing is made with the FPSC, an updated check sheet accompanies
the price list filing. The check sheet lists the sheets contained in the price list, with a cross reference to
the current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes made to it (i.e., the format, etc. remains the same,
just revised revision levels on some pages). The price list user should refer to the latest check sheet to
find out if a particular sheet is the most current on file with the FPSC.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to the Company's network
switching center.

Authorization Code - A numerical code, one or more of which are available to a customer to enable
him/her to access the carrier, and which are used by the carrier both to prevent unauthorized access to its
facilities and to identify the customer for billing purposes.

Company or Carrier — Awesome Communications, Inc.

Customer - the person, firm, corporation or other entity which orders service and is responsible for
payment of charges due and compliance with the Company's price list regulations.

Day - From 8:00 AM up to, but not including 5:00 PM local time Monday through Friday.
Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday.

Holidays - The Company's recognized holidays are New Year's Day, Martin Luther King, Jr. Day,
Presidents Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas Day.

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM
Saturday up to but not including 5:00 PM Sunday.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company
The Company's services and facilities are furnished for communications originating at specified
points within the state of Florida under terms of this price list.

The Company's installs operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this price list. It may act as the
customer's agent for ordering access connection facilities provided by other carriers or entities
when authorized by the customer, to allow connection of a customer's location to the Company's
network. The customer shall be responsible for all charges due for such service arrangement.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer
term basis, and are available twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1  Service is offered subject to the availability of facilities and provisions of this price list.

2.2.2 The Company's reserves the right to discontinue furnishing service, or limit the use of service
necessitated by conditions beyond its control: or when the customer is using service in violation
of the law or the provisions of this price list.

2.2.3 Al facilities provided under this price list are directly controlled by the Company and the
customer may not transfer or assign the use of service or facilities, except with the express written
consent of the Company. Such transfer or assignment shall only apply where there is no
interruption of the use or location of the service or facilities.

2.2.4  Prior written permission from the Company is required before any assignment or transfer. All
regulations and conditions contained in this price list shall apply to all such permitted assignees
or transferees, as well as all conditions for service.

2.2.5 Customers reselling or rebilling services must have a Certificate of Public Convenience and
Necessity as an ALEC carrier from the Florida Public Service Commission.

2.3 Liabilities of the Company

2.3.1 The Company's liability for damages arising out of mistakes, interruptions, omissions, delays,
errors, or defects in the transmission occurring in the course of furnishing service or facilities, and
not caused by the negligence of its employees or its agents, in no event shall exceed an amount
equivalent to the proportionate charge to the customer for the period during which the
aforementioned faults in transmission occur.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.2 Liabilities of the Company (Cont.)

2.3.2 The Company shall be indemnified and held harmless by the customer against claims for libel,
slander, or infringement of copyright arising out of the material, data, information, or other
content transmitted over the Company's facilities.

2.4 Interruption of Service

2.4.1 Credit allowance for the interruption of service which is not due to The Company's testing or
adjusting, negligence or the customer, or to the failure of channels or equipment provided by the
customer, are subject to the general liability provisions set forth in 2.3.1 herein. It shall be the
customer's obligation to notify the Company immediately of any service interruption for which a
credit allowance is desired. Before giving such notice, the customer shall ascertain that the
trouble is not being caused by any action or omission by the customer within his control, if any,
furnished by the customer and connected to the Company's facilities. No refund or credit will be
made for the time that the Company stands ready to repair the service and the subscriber does not
provide access to the Company for such restoration work.

2.42  No credit shall be allowed for an interruption of a continuous duration of less than twenty-four
hours after the subscriber notifies the Company.

2.4.3  The customer shall be credited for an interruption of more than twenty-four hours as follows:

Credit Formula: Credit=A/BxC
"A" - outage time in hours

"B" - total hours in month (720)

"C" - total monthly charge for affected facility

2.5 Disconnection of Service by Carrier
The Company, upon five (5) working days written notice to the customer, may discontinue
service or cancel an application for service without incurring any liability for any of the following
reasons:

2.5.1 Non-payment of any sum due to carrier for regulated service for more than thirty days beyond the
date of rendition of the bill for such service.

2.5.2 A violation of any regulation governing the service under this price list.

2.5.3 A violation of any law, rule, or regulation of any government authority having jurisdiction over
such service.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.6 Deposits
The Company does not require a deposit from the customer.

2.7 Advance Payments
For customers whom the Company feels an advance payment is necessary, the Company reserves
the right to collect an amount not to exceed one (1) month's estimated charges as an advance
payment for service. This will be applied against the next month's charges and if necessary a new
advance payment will be collected for the next month.

2.8 Taxes
All state and local taxes (i.e., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items and are not included in the quoted rates.

2.9 Billing of Calls
All charges due by the subscriber are payable at any agency duly authorized to receive such
payments. Any objection to billed charges should be promptly reported to the Company.
Adjustments to customers' bills shall be made to the extent that records are available and/or
circumstances exist which reasonably indicate that such charges are not in accordance with
approved rates or that an adjustment may otherwise be appropriate.

2.10  Equipment

2.10.1 The Company's facilities and service may be used with or terminated in Customer-provided
terminal equipment or Customer-provided communications systems, such as a PBX, key systems
or Pay Telephone. Such terminal equipment shall be furnished and maintained at the expense of
the Customer, except as otherwise provided. The Customer is responsible for all costs at his or
her premises, including personnel, wiring, electrical power, and the like, incurred in the use of the
Company's service. The Customer is responsible to ensuring that customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment and facilities.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.10 Equipment (Cont.)

2.10.2 The Company shall use reasonable efforts to maintain facilities and equipment that it furnishes to
the Customer. The Customer may not, nor may the Customer permit others, to disconnect,
rearrange, remove, attempt to repair or otherwise interfere with any of the facilities or equipment
installed by the Company, except upon the written consent of the Company.

2.10.3 Equipment the Company provides or installs at the Customer premises for use in connection with
services the Company offers shall not be used for any purpose other than that for which the
Company provided it.

2.10.4 The Customer shall be responsible for payment of service charges, as set forth herein, for visits
by the Company's agents or employees to the premises of the Customer when the service
difficulty or trouble report results from the use of equipment or facilities provided by any party
other than the Company, including but not limited to the Customer.

2.10.5 The Company shall not be responsible for the installation, operation or maintenance of any
customer-provided equipment. Where such equipment is connected to the facilities furnished
pursuant to this price list, the responsibility of the Company shall be limited to the furnishing of
facilities offered under this price list and to the maintenance and operation of such facilities.
Subject to this responsibility, the Company shall not be responsible for the transmission of signals
by customer-provided equipment or for the quality of, or defects in, such transmission; or the
reception of signals by customer-provided equipment.

2.10.6 Upon reasonable notification to the Customer and at a reasonable time, the Company may make
such tests and inspections as may be necessary to determine that the customer is complying with
the requirements set forth in the section for the installation, operation and maintenance of
customer- provided facilities, equipment and wiring in the connection of such facilities and
equipment to Company-provided facilities and equipment.

2.10.7 Title to all facilities provided by the Company under this price list shall remain in the Company's
name or in the name of the carrier supplying the services and facilities being resold.

2.11 Installation

Service is installed upon mutual agreement between the Customer and the Company. The service
agreement does not alter rates specified in this price list.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 2 - RULES AND REGULATIONS continued

2.12  Service Implementation
Absent a promotional offering, service implementation charges will apply to new service orders
or to orders to change existing service. Implementation charges for residential and business
services are listed in Section 4.

2.13  Reconnection Charge
A reconnection fee may be charged when service is re-established for customers who have been
disconnected for non-payment, and is payable at the time that the restoration of suspended service
and facilities is arranged.

2.14  Operator Service Rules
The Company will enforce the operator service rules specified by the Commission and by the
FCC.

2.15 Access to Telephone Relay Services
Where required by the Commission, the Company will participate in telephone relay services for
handicapped and/or hearing impaired end users, and will comply with all regulations and
requirements. The Company shall impose any monthly surcharge or any other related charge
upon its local exchange telecommunications subscribers as may be required by state law.

2.16  Calculation of Distance
Usage charges for all mileage sensitive products are based on the airline distance between rate
centers associated with the originating and terminating points of the call.
The airline mileage between rate centers is determined by applying the formula below to the
vertical and horizontal coordinates associated with the rate centers involved. The company uses
the rate centers and associated vertical and horizontal coordinates that are produced by Bell
Communication Research in their NPA-NXX V&H Coordinate Tape and AT&T Tariff.
Formula: \/ (V1-V2)y +(HI - H2Y

10
ISSUED: April 21, 2004 ' EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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SECTION 2 - RULES AND REGULATIONS continued

2.17 Cancellation of Service by Customer

Customers can cancel basic local exchange service by providing written or oral notification to the
Company.

For cancellation of Private Branch Exchange (PBX) service, the customer must provide five (5)
working days written notice of cancellation to the Company.

2.18 Minimum Call Completion Rate

Customers can expect a call completion rate (number of calls completed divided by the number of
calls attempted) of 90% during peak use periods for all FG D services (1+ dialing).

2.19 Access to 911 Emergency Services

The Company will provide, at no cost to the customer, 911 emergency services access at levels
equal to the service provided by the ILEC. 911service will be accessible during temporary
disconnections due to nonpayment of a residential subscribers bill.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 3 - BASIC SERVICE DESCRIPTIONS

3.1 Timing of Calls

3.1.1 When Billing Charges Begin and End For Phone Calls

The customer's usage charge is based on the actual usage of the Company's network. Usage
begins when the called party picks up the receiver, (i.e. when 2 way communication, often
referred to as "conversation time" is possible.). When the called party picks up is determined by
hardware answer supervision in which the local telephone company sends a signal to the switch
or the software utilizing audio tone detection. When software answer supervision is employed,
up to 60 seconds of ringing is allowed before it is billed as usage of the network. A call is
terminated when the calling or called party hangs up.

3.1.2 Billing Increments

The billing increments for each service is set forth in the individual product rate section.

3.1.3  Per Call Billing Charges

Billing will be rounded up to the nearest penny for each call.

3.1.4 Uncompleted Calls

There shall be no charges for uncompleted calls.

3.2 Determining Applicable Rate in Effect

For the initial minute, the rate applicable at the start of chargeable time at the calling
station applies. For additional minutes, the rate applicable is that rate which is in effect at
the calling station when the additional minute(s) begin. That is, if chargeable time begins
during the Day Period, the Day Rate applies to the initial minute and to any additional
minutes that the call continues during the rate period. If the call continues into a different
rate period, the appropriate rates from that period apply to any additional minutes
occurring in that rate period. If an additional minute is split between two rate periods, the
rate period applicable at the start of the minute applies to the entire minute.

33 Payment of Calls

3.3.1 Late Payment Charges

Interest charges of 1.5% per month will be assessed on all unpaid balances more than thirty days
old.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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Alternative Local Exchange Service

SECTION 3 - BASIC SERVICE DESCRIPTIONS continued

3.3.2 Return Check Charges
A return check charge of $25.00 will be assessed for checks returned for insufficient funds if the
face value does not exceed $50.00, $30.00 if the face value does exceed $50.00 but does not
exceed $300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the check, which
ever Is greater.

3.4 Restoration of Service
A reconnection fee of $25.00 per occurrence is charged when service is re-established for
customers who had been disconnected for non-payment.

3.5 Local Service Areas
The Company will provide Local Exchange Service in the entire State of Florida. Local calling
service areas will coincide with those of the ILEC, unless otherwise specified.
Installation, monthly recurring and per minute usage charges will apply to the Company's local
exchange services. An addition per-call operator service charge will apply for operator-assisted
calling.

3.6 Product Descriptions

3.6.1 Local Line - Residence:
Local Line - Residence provides the Customer with a single, voice-grade, DTMF
communications channel. Each Local Line will include a telephone number and access to the
service, as well as access to 911, operator services and relay services. Service is available at a
monthly flat rate.
Residence Service is that service furnished in private homes or apartments, including all parts of
the subscriber’s domestic establishment, for domestic use and not for substantial occupational
use; in the study of a clergyman located in a church, in a college fraternity or sorority house,
college dormitories, convents and monasteries for domestic rather than occupational use in
residential quarters.

3.6.2 Business Services
Business Services are offered for local calling using the facilities of the Company and/or those of
other authorized Local Exchange Carriers. Service will include access to 911, operator services
and relay services. Service is available at a monthly flat rate. Business Services are offered
primarily to the following:

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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3.6

3.6.2

SECTION 3 - BASIC SERVICE DESCRIPTIONS continued

Product Descriptions (Cont.)

Business Services (Cont.)

I

g

Offices, stores, factories, mines and all other places of a strictly business nature;

Offices of hotels, boarding houses, apartment houses, colleges, quarters occupied by
clubs and fraternal societies, public, private or parochial schools, hospitals, nursing
homes, libraries, churches, and other institutions; and

Services terminating solely on the secretarial facilities of a telephone answering bureau.

3.6.2.A

3.6.2.B

Business Exchange Line Service

Business Exchange Line Service provides a facility from a Customer's location
to the Company’s Central Office and gives the Customer the ability to
complete local and long distance calls. This service provides Customer with
unlimited local calling, including rotary/hunting service, at a flat monthly rate.
Special rates are offered to customers who purchase this service in conjunction
with the Company’s Business long distance products. Options available with
Business Exchange Line Service include Call Waiting, Call Forwarding, Three-
way Calling and Speed Dialing, as well as Class Features. Installation charges

apply.
Private Branch Exchange (PBX) Service

The Company s PBX Service uses PBX Trunks to connect a customer PBX
system or other similar equipment to the Company’s Central Office. Standard
configurations include Local CO Trunks, Direct Inward Dialing (DID), Direct
Outward Dialing (DOD) and Combination Trunks. This service provides
Customers with unlimited local calling, rotary/hunting service and Carrier
Access. The Company treats these trunks similar to individual exchange lines
and supports multi-line hunting over a group of trunks. Service is billed based
on monthly usage, together with monthly recurring charges. Special rates are
offered to customers who purchase this service in conjunction with the
Company’s long distance products. Installation charges also apply.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President

1202 D’ Antigac Street
Augusta, GA 30901
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SECTION 3 - BASIC SERVICE DESCRIPTIONS continued

3.6 Product Descriptions (Cont.)

3.6.2 Business Services (Cont.)

3.6.2.C Optional Business Features

3.6.2.C.1

3.6.3 Directory Listings

Direct Inward Dial (DID) Service

DID Service is an optional feature which can be purchased in conjunction
with Company-provided PBX Trunks. DID service transmits the dialed
digits for all incoming calls allowing the Customer's PBX to route
incoming calls directly to individual stations corresponding to each
individual DID number. Charges for DID capability and DID number
blocks apply in addition to charges specified for PBX Trunks. One additive
charge applies for each DIDH equipped PBX Trunk or channel. Customer
is required to purchase at least one DID number block for each DID
equipped trunk or trunk group, or DID-equipped channel or group. The
Company reserves the right to limit the amount of DID numbers
constituting a block of telephone numbers in a group. Blocks of number
groups will be determined at the sole discretion of the Company's
resources. In addition, the Company reserves the right to review vacant
DID stations or stations not in use to determine efficient telephone number
utilization. Should the Company determine, based on its own discretion,
that there is inefficient number utilization, the Company may reassign the
DID numbers.

The Customer has no property rights to the telephone number or any other
call number destination associated with DID service furnished by the
Company, and no right to the continuance of service through any particular
end office. The Company reserves the right to change such numbers, or the
end office designation associated with such numbers, or both; assigned to
the Customer, whenever the company deems it necessary to do so in the
conduct of its business.

For each Customer of Exchange Access Service(s), the Company shall arrange for the listing of
the Customer's main billing telephone number in the directory(ies) published by the dominant
Local Exchange Carrier in the area at no additional charge. At a Customer's option, the Company
will arrange for additional listings at an additional charge.

ISSUED: April 21, 2004

BY:

EFFECTIVE:

Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901
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SECTION 3 - BASIC SERVICE DESCRIPTIONS continued

3.6 Product Descriptions (Cont.)

3.6.4  Operator-Assisted Services

Operator-assisted services are provided to Customers on a presubscribed basis. Services are also
provided to Customers and Users of exchange access lines which are presubscribed to the Company's
interexchange outbound calling services. Various billing arrangements are available with the
Company’s operator-assisted service including Calling Card, Commercial Credit Card, Collect,
Person-to- Person and Third Party. Monthly and/or usage-sensitive charges apply, as well as per call
operator charges as stated in Section 4.3.

3.6.4.A  Operator Dialed Surcharge
This surcharge applies to Operator, Station and Person-to-Person rated calls when the
Customer has the capability of dialing all the digits necessary to complete a call, but elects
to dial only the appropriate operator code and requests the operator to dial the called

station. The surcharge does not apply to:

1)  Calls where a Customer cannot otherwise dial the call due to defective equipment or
trouble on the network; and

2) Calls in which a Company operator places a call for a calling party who is identified
as being handicapped and unable to dial the call because of his/her handicap.

The Operator Dialed Surcharge applies in addition to any other applicable operator charges.
3.6.4.B  Busy Line Verify and Line Interrupt Service

Upon request of a calling party, the Company will verify a busy condition on a called line.

The operator will determine whether the line is clear or in use and report its status to the

calling party. The operator will interrupt the call on the called line only if the calling party

indicates an emergency and requests interruption.

A charge will apply when:

1. The operator verifies that the line is busy with a call in progress;
2. The operator verifies that the line is unavailable for incoming calls; or
ISSUED: April 21, 2004 EFFECTIVE:
BY: Marvin Barnwell, President

1202 D’ Antigac Street
Augusta, GA 30901
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SECTION 3 - BASIC SERVICE DESCRIPTIONS continued

3.6 Product Descriptions (Cont.)

3.6.4  Operator-Assisted Services (Cont.)
3.6.4.B Busy Line Verify and Line Interrupt service (Cont.)

3. The operator verifies that the called number is busy with a call in progress and
customer requests interruption. The operator will then interrupt the call, advising
the called party of the name of the calling party. A per minute charge will apply
for both verification and interruption.

No charge will apply when:

1. The calling party advises that the call is to or from an official public emergency
agency; or

2. Under conditions other than the three stated above. Busy Verification and
Interrupt service is furnished where and to the extent that facilities permit. The
Customer shall indemnify and hold the Company harmless against all claims that
may arise from either party to the interrupted call or any person.

3.6.5 Directory Assistance

Customers and users of the Company's services (excluding Toll Free services) may obtain
directory' assistance in determining telephone numbers within the state by calling the Directory
Assistance operator.

A credit will be given for calls to Directory Assistance when;

1. The Customer experiences poor transmission or is cut-off during the call,
2. The Customer is given an incorrect telephone number, or
3. The Customer inadvertently misdials an incorrect Directory Assistance NPA.

To receive a credit, the customer must notify the Company operator or Business Office of the
problem experienced.

ISSUED: April 21, 2004 EFFECTIVE:
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SECTION 3 - BASIC SERVICE DESCRIPTIONS continued

3.6 Product Descriptions (Cont.)

3.6.5 Directory Assistance (Cont.)

Exemptions

1. The single-line main telephone exchange line of a handicapped user, as defined by the
Federal Register, Vol.35 #126, which has been registered with the Company will be
exempt from Directory’ Assistance charges for the first 50 calls within a billing cycle as
set forth in Section 3.10.1.

2. Directory Assistance attempts to telephone numbers which are non-listed or non-listed
and non-published are exempt from the rate.

3.6.6 Extended and Expanded Area Calling Services

Extended and Expanded Area Calling Service allows the Customer to make calls to specific NXX
codes within designated exchanges outside the Customer’s Local Calling area without paying
intraLATA toll rates. The Customer is billed per call according to the duration of the call. The
Company will mirror all existing extended and expanded calling areas the ILEC currently has in
place for facilities-based or resold services.

ISSUED: April 21, 2004 EFFECTIVE:
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4.1 Basic local exchange service as offered in this Tariff, is comprised of exchange access lines
defined as follows:

Exchange Access Line - The serving central office line equipment and all the Company plant
facilities up to and including the Company-provided Standard Network Interface. These facilities
are Company-provided and maintained and provide access to and from the telecommunications
network for message toll service and for local calling appropriate to the tariffed use offering
selected by the customer.

Exchange access lines are subject to the nonrecurring charges specified in this Tariff.
Rates for basic local exchange service are applied on the basis of statewide groupings according
to the total number of exchange access lines, PBX trunks and network access registers in the local

calling area excluding the Extended Calling Service exchanges.

The rates for service and equipment not specifically shown in this section are presented in other
sections of this Tariff.

4.2 Statewide Rate Groups

4.2.1 Rate Group Descriptions

The statewide rate schedules in this Tariff section are applicable to exchange access lines. The
groupings are based on exchange access lines, PBX trunks and network access registers in the
local calling areas specified in 3.3.1 excluding exchange access lines in the Extended Calling
Service additional exchanges or in the expanded local calling area of any other service in this

Tariff.
Group Total Exchange Access Lines and PBX Trunks-Upper Limits
1 2,000
2 7,000
3 22,000
4 55,000
5 120,000
6 195,000
7 280,000
8 375,000
9 450,000
10 550,000
11 700,000
12 Unlimited
ISSUED: April 21, 2004 ~ EFFECTIVE:
BY: Marvin Barnwell, President
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43 Flat Rate Service

BY:

Marvin Barnwell, President

1202 D’ Antigac Street

Augusta, GA 30901

4.3.1 Monthly exchange rates shown in the following are applicable in each exchange for classes of basic
local exchange service offered.

432 The rates specified herein entitle subscribers to an unlimited number of messages to all exchange
access lines bearing the designation of central offices within the serving exchange and extended area
service additional exchanges or portions of exchanges as shown in this Tariff.

4.3.3 Residence and Business Exchange Access Line Rates

Residence Service

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
Individual service $7.57 $7.98 $8.39 $8.71 $9.12 $9.49

Group 7 Group 8 Group 9 Group 10 Group 11l _Group 12
Individual service $9.85 $10.16 $10.42 $10.68 $10.83 $11.04

Business Service

Group | Group 2 Group3  Group 4 Group 5 Group 6
Per line of service $20.55 $21.58 $22.72 $23.76 $24.75 $25.84
Multi-line Access $25.95 $26.95 $28.95 $29.95 $30.95 $32.95

Group 7 Group 8 Group9  Group 10 Group 11 _Group 12
Per line of service $26.72 $27.61 $28.43 $29.05 $29.68 $30.20
Multi-line Access $33.95 $34.95 $36.95 $36.95 $36.95 $36.95

43.4 PBX Trunks - PBX trunks are offered for residence and business service as specified following:
Residence

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
Two way $13.56 $14.26 $14.94 $15.44 $16.14 $16.73

Group 7 Group 8 Group 9 Group 10 _Group 11 Group 12
Two way $17.32 $17.84 $18.27 $18.70 $18.94 $19.29

Business

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
Combination $33.66 $35.36 $37.23 $38.93 $40.55 $42.33
Out dial $33.66 $35.36 $37.23 $38.93 $40.55 $42.33
Inward only $33.66 $35.36 $37.23 $38.93 $40.55 $42.33
DID $33.66 $35.36 $37.23 $38.93 $40.55 $42.33
DID Combo $67.32 $70.72 $74.46 $77.86 $81.10 $84.66

ISSUED: April 21, 2004 EFFECTIVE;:
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Group 7 Group 8 Group 9 Group 10 Group 11 Group 12
Combination $43.78 $45.22 $46.58 $47.60 $48.62 $49.47
Out dial $43.78 $45.22 $46.58 $47.60 $48.62 $49.47
Inward only $43.78 $45.22 $46.58 $47.60 $48.62 $49.47
DID $43.78 $45.22 $46.58 $47.60 $48.62 $49.47
DID Combo $87.56 $90.44 $93.16 $95.20 $97.24 $98.94
4.3.5 Calling Features
Calling Features Residential Business
Monthly Rate Monthly Rate
Call Forward Busy Line $1.00 $4.75
Call Forward Don't Answer $1.00 $4.75
Call Forward Don't Answer Ring Control $1.00 $4.75
Call Forward Variable $5.00 $10.00
Call Waiting $6.50 $11.00
Speed Calling 8 $4.00 $5.00
Speed Calling 30 $6.00 $7.00
Three Way Calling $5.00 $7.00
Message Waiting Indicator — Audible $0.75 $1.00
Message Waiting Indicator - Visual $0.75 $1.00
Call Return $5.00 $6.50
Call Block $4.00 $7.00
Call Tracing $4.00 $7.00
Repeat Dialing $3.00 $6.00
Call Selector $4.00 $7.00
Preferred Call Forwarding $6.00 $9.00
RingMaster | $5.00 $10.00
RingMaster 11 $7.00 $12.00
Remote Access Call Forwarding $6.00 $10.00
Three Way Calling with Transfer $5.00 $7.00
Caller ID Number Delivery $7.00 $11.00
Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR) $7.95 $14.00
Enhancefj Caller, ID with Call Management, with ACR and Call $8.95 $17.00
Forwarding Don’t Answer
Enhanced Caller 1D with ACR
Caller ID Name and Number Delivery with ACR $10.00 $19.00
Caller ID Name and Number Delivery — Multiline $12.00 $20.00
Hunt Group $5.75 $10.00
Star 98 Access $1.00 $4.75
ISSUED: April 21,2004 EFFECTIVE:
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43.6 Under the conditions specified following, a subscriber, having two-way flat rate individual line
business service in an exchange offering auxiliary line service, may contract for one or more
auxiliary lines connected to the Central Office by individual circuits at the rate specified
following for auxiliary lines.

4.3.7 The auxiliary line must terminate on the same premises as that in which the two-way service is
located.

4.3.8 The auxiliary line is to be used for one way (inward to the subscriber) service only.

439 Auxiliary line service may or may not be arranged for hunting, rotary or similar service which
allows completion of an incoming call from a line that is called but is in use, by means of an
arrangement of central office equipment on a full time basis.

4.3.10 Auxiliary line service is furnished at a rate for each line equal to the rate applicable for business
individual line flat rate service for that exchange. Where the lines are arranged for rotary, hunting
or similar service, the rotary charge will apply

Group 1 Group2 Group3  Group4 GroupS _ Group 6
Per Aux. Line $20.55 $21.58 $22.72 $23.76 $24.75 $25.84
Multi-line Access $25.95 $26.95 $28.95 $29.95 $30.95 $32.95

Group7  Group8 ~ Group9 ~ Group 10 Group 11 _Group 12
Per Aux. Line $26.72 $27.61 $28.43 $29.05 $29.68 $30.20
Multi-line Access $33.95 $34.95 $36.95 $36.95 $36.95 $36.95

4.4 CareFree ® Service

4.4.1 CareFree ® service provides the features specified following in conjunction with a flat rate access
line. The access line includes Touch-Tone capability.

4.42  The rate specified herein entitles a residence subscriber to access all exchange access lines in the
subscriber's local calling area as defined in this Tariff.

443 The rate specified herein also entitles a residence subscriber to unlimited use of the
services/features specified in the following sections of this Tariff:

A. Custom Calling Services - all services except Talking Call Waiting
B. TouchStar ® Services excluding Calling Number Delivery Blocking-Permanent
C. Customized Code Restriction
D. RingMaster ® Service
E. Message Waiting Indication
ISSUED: April 21, 2004 EFFECTIVE:
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A subscriber may select an unlimited number of compatible services or features from the sections
listed above. All rules, regulations and limitations specified in the sections listed (except as
indicated above) apply to the respective services/features requested as part of this service. Service
charges specified in Section A4. of this Tariff do not apply for transactions involving only
additions, deletions or changes to the services/features requested as part of this service.

Note I: The Multi-line Exchange Access Line rate applies per line to subscribers with more than
one exchange access line.

444 Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for CareFree ®
service. Both plans offer hunting as specified in this tariff at no additional charge in addition to
the features previously listed. All services/features specified as available with CareFree ® service
are available with each line of a multi-line package. All lines in each multi-line package must be
billed to the same account and located at the same premises.

4,45 Some service charges specified in this Tariff do not apply for a conversion of existing service
to/from CareFree ® service.

4.4.6 Existing customers of CareFree ® service can not take advantage of special promotions for
CareFree ® service or Extended Calling Area ® service with the CareFree ® option or any of the
services/features specified in 3. Preceding unless specifically allowed by the terms of the special
promotion.

4.4.7 The following monthly rates apply for CareFree ® service. A portion of each line rate equal to the
rate for residence flat rate individual line service specified in this tariff is classified as Basic
Service. The remainder of each line rate is classified as Non-Basic Residential Optional Service.
Residential Individual line service

Suspend Rate Monthly Rate
(D Per line $5.50 $30.00
(USOCs VR3 and VSB must both be used to provide this service.)
2) Per 2-Line Plan $11.00 $39.95
Credit for two individual lines
qualifying as Two-Line Plan package -$20.05
3) Per 3-Line Plan $16.50 $59.95
ISSUED: April 21, 2004 EFFECTIVE:
BY: Marvin Barnwell, President
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4.5 Extended Calling Area ® Service

4.5.1 Extended Calling Area ® service provides residence subscribers a flat rate access line with
unlimited calling to all access lines within the serving exchange, the additional exchanges in the
associated Extended Area Service (EAS) and Extended Calling Service (ECS) categories as
specified in this Tariff, and all other exchanges in the subscriber's LATA. The LATA for each
exchange is indicated in this tariff and the exchanges in each LATA are listed in this tafiff. The
access line includes Touch-Tone capability.

4.6 Hunting Service

4.6.1 Hunting service is an arrangement via central office equipment which allows completion of an
incoming call to any of the lines (i.e. individual lines, PBX Trunks or NARS) in a group from a
line (in the group) that is called but is in use. A hunting charge as specified below applies to each
of the lines in the group that are equipped for hunting service. Hunting service is not required
with the "call forwarding" feature of Custom Calling Service unless the line is part of a hunting
service line arrangement. Specifically, the hunting charges in this tariff will apply to individual
lines (residence and business); auxiliary lines; Incoming or Combination PBX Trunks and
Incoming or Combination NARS in a hunting arrangement.

4.6.2 Residence service lines at private residence locations shall be limited to five (5) lines in hunting.
If more than five lines are required in hunting at a private residence, business service rates shall
apply for all lines in hunting.

4.6.3 Hunting Service Associated With Flat Rate Lines, PBX Trunks and NARS

Residence
Group | Group 2 Group 3 Group 4 Group 5 Group 6

Per line or PBX
Trunk made hunting $5.75 $5.75 $5.75 $5.75 $5.75 $5.75

Group 7 Group 8 Group 9 Group 10 Group 11  Group 12

Per line or PBX

Trunk made hunting ~ $5.75 $5.75 $5.75 $5.75 $5.75 $5.75
ISSUED: April 21, 2004 EFFECTIVE:
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Business
Group 1 Group2  Group 3 Group 4 Group 5 Group 6
Per line, PBX Trunk
or NAR Made hunting $10.00 $10.00 $10.00 $10.00 $10.00 $10.00
Group 7 Group 8 Group 9 Group 10 Group 11 Group 12
Per line, PBX Trunk
or NAR Made hunting $10.00 $10.00 $10.00 $10.00 $10.00 $10.00
Hunting Service Associated With Message Rate Lines
Residence
Group 1 Group 2 Group3  Group4  Group 5 Group 6
Per line made hunting  $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
Group 7 Group § Group9  Group 10 Group 1l Group 12
Per line made hunting  $3.50 $3.50 $3.50 $3.50 $3.50 $3.50
Business
Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
Per iine, PBX Trunk or
NAR made hunting  $7.40 $7.73 $8.08 $8.41 $8.71 $9.05
Group | Group2  Group 3 Group 4 Group 5  Group 6
Per line, PBX Trunk or
NAR made hunting $9.33 $9.60 $9.86 $10.00 $10.00 $10.00

Extended Calling Service (ECS)

Extended Calling Service (ECS) provides usage based pricing for customer dialed or operator
assisted calls to selected exchanges within the customer's LATA.

ECS is provided by the Company between exchanges specified in the preceding. Provision of
ECS is subject to the availability of facilities and billing capabilities.

ECS applies to all business and residence individual lines; PBX Trunk lines; CENTREX ®
service/other NARS; Foreign Exchange Service, Remote Call Forwarding lines and Payphone
Service Provider lines within the exchanges where it is available.

Access lines for Payphone Service Providers will be provided and billed as specified later in this

tariff.

ISSUED: April 21, 2004

BY:
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4.7.5 Usage Charges
Station-to-Station rates for calls to the Extended Calling Service exchanges.
Price
Residential - per message charge $.25
Initial Minute or Additional Minute
Fraction Thereof or Fraction Thereof
Business - per minute charge $0.10 $0.06
4.7.6  For Operator assisted local calls, in addition to the Station-to-Station usage rates, the appropriate
Operator Surcharges in this tariff are also applicable.
4.7.7 The rates and regulations for the classes of service following are specified in this Tariff with the
exceptions indicated.
4.7.8 Normal hunting charges (without EAS differentials) apply for exchanges whose access line rates
include an EAS differential.
4.7.9  Universal Service Order Codes (USOCs) specified throughout this Tariff apply for exchange
access lines indicated following.
ISSUED: April 21, 2004 EFFECTIVE:
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4.8 Rate Schedules With EAS Differential

Monthly Rates - Flat Rate Service 1

Rate Code
X1 X2 X3 X4
Residence individual line $8.83 $11.41 $11.86 $10.83

(Sum of Rate Group rate - $9.12 $9.49 -

(3) and EAS Differential) - $2.29 $2.37 -
Residence outgoing only line $8.83 $11.41 $11.86 $10.83
Residence PBX trunk $15.31 $20.09 $20.83 $18.86
Business individual line $23.86 $30.93 $32.31 $29.68

(Sum of Rate Group rate - $24.76 $25.85 -

and EAS Differential) - $6.17 $6.46 -
Business multi-line 4 $29.95 $36.95 $36.95 $36.95
Business individual outgoing only line 2 $23.86 $30.93 $32.31 $29.68
Business multi-line outgoing only line 2, 4 $29.95 $36.95 $36.95 $36.95
Auxiliary individual line service 5 $23.86 $30.93 $32.31 $29.68
Auxiliary multi-line service 4, 5 $29.95 $36.95 $36.95 $36.95
Business PBX trunk 3 $38.66 $50.69 $52.91 $48.62

(Sum of Rate Group rate - $40.55 $42.33 -

and EAS Differential) - $10.14 $10.58 -
Network access register package 6 $13.48 $17.68 $18.46 $16.96
Trunk side access single voice grade facility 7 $38.66 $50.69 $52.91 $48.62
Trunk side access network access register 7,8  $13.48 $17.68 $18.46 $16.96
DID Combination NAR 9 $26.96 $36.36 $36.92 $33.92

4.8.1 Optional Extended Local Calling Between Daytona Beach and New Smyrna Beach

A. Optional Extended Local Calling (OELC) provides for optional 2-way flat rate service for
customer dialed station-to-station calls between telephones served from the Daytona
Beach exchange and those served from the New Smyrna Beach exchange. OELC
customers will not be billed Local Calling Plus or Extended Calling Service rates.

B. A customer who subscribes to OELC may dial 7-digit calls to New Smyrna Beach on a
flat rate basis and 7-digit calls to his number from New Smyrna Beach will be at no
charge to the calling party.

C, Credit card calls and calls that require the assistance of an operator for completion are not
eligible under the OELC plan. Such calls will be charged for at the appropriate long
distance rate except that an operator will reestablish an eligible call that is interrupted due
to facilities or poor transmission.

ISSUED: April 21, 2004 EFFECTIVE:
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OELC is available on all individual line residence, individual line business, residence and
business trunks exchange service except those specifically excluded in |.e. following. All
lines with originating service capability in the account terminating in the same system or
the same premises must subscribe to the option.

OELC is not available with either Message Rate Service or Access Line Service for
PSPs.

OELC is not subject to suspension.
The minimum service period is one month.

OELC will be made effective or disconnected on the service date requested with
fractional billing applied if applicable.

OELC is furnished subject to all applicable regulations in Section A2. of this Tariff
except as stated in |.a. through 1.h. preceding.

4.8.2 Directory Listings
A. Subscribers to OELC are entitled to one listing in the New Smyrna Beach directory at no

charge.

B. The listing will contain sufficient wording to advise New Smyrna Beach callers that the
Daytona Beach OELC subscriber can be called toll free.

C. Subscribers to OELC who are listed in the New Smyrna Beach exchange directory will
have their telephone number changed with no referral of calls if the OELC service is
discontinued for other than a complete disconnect of exchange service. Once
disconnected, the number will not be reassigned to the same subscriber unless OELC is
reinstated. Calls will be referred if the subscriber transfers and continues the service.

4.8.3 Monthly rates listed following are subject to change if either exchange is reclassified based on a
change in the number of access lines. Nonrecurring service charges are applicable to this service
offering as described in this Tariff.

ISSUED: April 21, 2004 EFFECTIVE:
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4.8.4  The following rates apply for Daytona Beach subscribers of OELC to New Smyrna Beach. These
rates are in addition to the applicable local exchange service flat rates with which OELC is
associated.

Two-Way Service Monthly Rate
Residence individual line, each $9.02
Business individual line, each $17.96
Residence PBX Trunk, each $16.54
Business PBX Trunk, each $39.51
Network Access Registers (INAR) $18.18

4.9 Optional Extended Local Calling Between New Smyrna Beach and Daytona Beach

4.9.1 Optional Extended Local Calling (OELC) provides for optional 2-way flat rate service for
customer dialed station-to-station calls between telephones served from the New Smyrna Beach
exchange and those served from the Daytona Beach exchange. OELC customers will not be billed
Local Calling Plus or Extended Local Calling rates.

492 A customer who subscribes to OELC may dial 7-digit calls to Daytona Beach on a flat rate basis
and 7-digit calls to his number from Daytona Beach will be at no charge to the calling party.

4.9.3  Credit card calls and calls that require the assistance of an operator for completion are not eligible
under the OELC plan. Such calls will be charged for at the appropriate long distance rate except
that an operator will reestablish an eligible call that is interrupted due to facilities or poor
transmission.

494 OELC is available on all individual line residence, individual line business, residence and
business trunks exchange service except those specifically excluded in l.e. following. All lines
with originating service capability in the account terminating in the same system or the same
premises must subscribe to the option.

4.9.5 The minimum service period is one month.

496 OELC will be made effective or disconnected on the service date requested with fractional billing
applied if applicable.

4.9.7 Subscribers to OELC are entitled to one listing in the Daytona Beach directory at no charge.

4.9.8 The listing will contain sufficient wording to advise Daytona Beach callers that the New Smyrna
Beach OELC subscriber can be called toll free.

[SSUED: April 21, 2004 EFFECTIVE:
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Subscribers to OELC who are listed in the Daytona Beach exchange directory will have their
telephone number changed with no referral of calls if the OELC service is discontinued for other
than a complete disconnect of exchange service. Once disconnected, the number will not be
reassigned to the same subscriber unless OELC is reinstated. Calls will be referred if the
subscriber transfers and continues the service.

Monthly rates listed following are subject to change if either exchange is reclassified based on a
change in the number of access lines.

Nonrecurring service charges are applicable to this service offering as described in this tariff.

The following rates apply for New Smyrna Beach subscribers of OELC to Daytona Beach. These
rates are in addition to the applicable local exchange service flat rates with which OELC is
associated.

Two-Way Service Monthly Rate

Residence individual line, each $9.92

Business individual line, each $19.91
Residence PBX Trunk, each $18.19
Business PBX Trunk, each $43.80
Network Access Register (NAR) $20.15

Optional Calling Service from Brooksville to Inverness

This calling plan allows Brooksville subscribers the option of placing toll calls to Inverness with
a discount of 30% applied to the direct dial rate appropriate for the period in which the call was
made. When a customer subscribes to this service, the rate remains in effect for a minimum of
one billing cycle period for that customer. Thereafter, it will remain in effect until discontinued
by the customer with such ending period coinciding with the customer's billing cycle. The
service It is not available on Public Access Telephone or FX services.

Service charges as applicable will apply on a per account basis for changes to and from the
service. Minimum monthly rates as indicated following will apply.

Minimum Rate Per Month

Per Account Monthly Rate

Residence $4.68
Business $7.80

ISSUED: April 21, 2004 EFFECTIVE:
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Optional Calling Service from Dunnellon to Inverness

This calling plan allows Dunnellon subscribers the option of placing toll calls to Inverness with a
discount of 30% applied to the direct dial rate appropriate for the period in which the call was
made. When a customer subscribes to this service, the rate remains in effect for a minimum of
one billing cycle period for that customer. Thereafter, it will remain in effect until discontinued
by the customer with such ending period coinciding with the customer's billing cycle. It is not
available on semipublic, Public Access Telephone or FX services.

Service charges as applicable in this Tariff will apply on a per account basis for changes to and
from the service. Minimum monthly rates as indicated following will apply.

Minimum Rate Per Month

Per Account Monthly Rate

Residence $4.68
Business $7.80

Optional Calling Service from Yankeetown to Inverness

This calling plan allows Yankeetown subscribers the option of placing toll calls to Inverness with
a discount of 30% applied to the direct dial rate appropriate for the period in which the call was
made. When a customer subscribes to this service, the rate remains in effect for a minimum of
one billing cycle period for that customer. Thereafter, it will remain in effect until discontinued
by the customer with such ending period coinciding with the customer's billing cycle. It is not
available on semipublic, Public Access Telephone or FX services.

Service charges as applicable in this Tariff will apply on a per account basis for changes to and
from the service. Minimum monthly rates as indicated foillowing will apply.

Minimum Rate Per Month

Per Account Monthly Rate

Residence $6.24
Business $10.40

Rates and charges for subscribers in the Lake Ashby (Volusia County) service area of the New
Smyrna Beach exchange will be as described for Rate Group 8 customers. Such rates will remain
in effect until such time as the New Smyrna Beach exchange regroups to Rate Group 8.
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4.12.4 The St. Johns exchange is split into two rate groups. St. Augustine subscribers moving into the St.
Johns exchange as a result of an area transfer have been given a choice of remaining in their
existing Rate Group (4) which has the same calling scope as St. Augustine or moving into Rate
Group 11 which has the calling scope of the St. Johns exchange.

4.13  Local Calling Plus Exchanges

Archer Dunnellon Jacksonville Lynn Haven Palatka
Baldwin Gainesville Kestone Heights ~ Maxville Sanform
Brooksville Graceville Lake City Orlando Vernon
Chipley

4.13.1 Local Calling Plus (LCP) provides message based pricing for customer dialed or operator assisted
calls to exchanges outside a customer's extended area service local calling area but within the
same LATA.

4.13.2 LCP is provided by the Company between exchanges specified earlier. Provision of LCP is
subject to the availability of facilities and billing capabilities.

4.13.3 Station-to-station calls from Archer, Baldwin, Brooksville, Chipley, Dunnellon, Gainesville,
Graceville, Jacksonville, Keystone Heights, Lake City, Lynn Haven, Maxville, Orlando, Palatka,
or Vernon to their associated LCP exchanges will be placed on a 7-digit dialing basis and charged
on a per message basis as described in this tariff.

4.13.4 Station-to-station calls from Sanford, to its associated LCP exchange(s) will be placed ona 1 + 10
digit dialing basis and charged on a per message basis as described in this tariff.

4.13.5 LCP will apply to all business and residence individual lines; PBX Trunk lines; DS-1
service/other NARS; Foreign Exchange Service.

4.13.6 Rates Message Charge Price
Station-to-Station rates for calls to the Local Calling Plus exchanges
Per message (calls from Chipley, Graceville and Vernon) $0.20
Per message (calls from Archer, Baldwin, Brooksville, Dunnellon,

Gainesville, Jacksonville, Keystone Heights, Lake City, Lynn

Haven, Maxville, Orlando, Palatka and Sanford) $0.25

For Operator assisted local calls, in addition to the station-to-station per message rate, the
appropriate Operator Surcharges in this tariff are also applicable.
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4.14  Directory Assistance
4.14.1 The Company furnishes a Directory Assistance Service for the purpose of aiding subscribers in
obtaining telephone numbers.
4.14.2 Directory Assistance - request of a telephone number - (maximum of two requests per call.)
Rate
Within the Company's local calling area for the
originating line
Per Call $0.45
Outside the Company's local and LATA/NPA serving
areas for the originating line
Per Call $1.25
Directory Assistance for Public Service Providers
All calls to Directory Assistance
Per Call $0.35
4.14.3 Subscribers who have applied for and received Company certification as being unable to use a
telephone directory due to a visual or physical disability which can be confirmed by a physician,
appropriate group, or agency are exempt from charges for Directory Assistance calls when
requesting telephone numbers of lines Jocated within the Company's local calling area for the
originating line. Written confirmation must be provided to the Company for this exemption to
apply. Application procedures may be obtained by calling the local business office. This
exemption is applicable exclusively to calls made by the individual from their line, or in the case
of a business employing disabled person(s), from the line assigned to that individual(s). Usage
will be monitored by the Company and is subject to review and investigation. Certification will
be verified periodically. Confirmed, inappropriate use of the exemption could result in its
removal.
4.15 Operator Assistance Charges
4.15.1 All types of local exchange service have local calling areas as specified in this Tariff which are
the areas that can be called on a flat rate basis (no charge for individual calls), on a local coin call
rate basis, on a Message rate basis (calls charged for as Message units), or on a measured service
basis (charges based on a combination of one or more rating elements where Measured Service
local exception tariffs are in effect).
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4.15.2 Local dial call: The call must be dialed and completed without the assistance of a Company
operator and must be billed to the originating telephone when a charge is applicable.

4.15.3 The following service charges for operator assisted local calls apply in addition to the local dial
rate applicable.

Billing Surcharges for calls originating from other than payphone provider lines

Nonrecurring Charge
(1) Station-to-Station customer dialed

(a) calling card (credit card) calls, each $0.80

(b) Station-to-station operator assisted sent-
paid, collect, third number and non-
customer-dialed credit card calls, each $1.75

(c) Person-to-person operator assisted calls,
each $3.25

(2) Billing Surcharges for calls originating from
payphone provider lines

(a) Station-to-Station customer dialed calling
card (credit card) calls, each $1.50

(b) Station-to-station operator assisted sent-
paid, collect, third number and non-
customer-dialed credit card calls, each $1.75

(c) Person-to-person operator assisted calls,
each $3.25

(3) Operator Dialed Surcharge 2

(a) Station-to-station operator assisted or
person-to-person operator assisted calls
(excluding those billed to calling cards)
where the operator dials the terminating
number, each $0.60
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(4) Zero Minus Charge 3

(a) Provision of Area Code, Place Name (in
what Area Code is a city or exchange),
Ring Back (caller wants call back to test
whether equipment connected to his line
“rings” when outside caller dials his
number), Operator Dialing of 800, 888,
877, 866 and 855 numbers on the caller’s
behalf; (one request per call) $0.95

4.15.4 In addition to applicable service charge(s), each local non-sent paid call originating from a
payphone provider line and utilizing the Company's operator handling services will be rated at

$0.35.

4.15.5 The following Operator Assisted Local Calls are exempted from the service charge:

A. Calls to designated Company numbers for official telephone business.
B. Emergency calls to recognizable authorized civil agencies.
C. Those cases where a Company operator provides assistance to:
(1) Reestablish a call which has been interrupted after the called number has been
reached.
2) Reach the called telephone number where facility problems prevent customer dial
completion.
3) Place a non-coin, sent-paid call for a calling party who identifies himself as being

handicapped and unable to dial the call because of his handicap.

4.16  Operator Assisted Premium Plan

4.16.1 Premium is defined as a commission applicable to surcharge revenue associated with local
operator assisted call requests sent to the Company by the customer. Such premiums may be
payable to subscribing customers based on the Company's surcharge revenue generated by said
calls. These calls must:

originate from a telephone line associated with the customer's account,
originate and terminate in the same Basic Local Calling Area,

be carried and completed by the Company via Company facilities and
be billed by the Company.

cawx

In the event the company billing records used to determine the premiums are destroyed or lost,
the Company shall not be liable for payments of premiums on such lost data.
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SECTION 4 - RATES continued

Verification and Emergency Interrupt Service

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities
permit. The customer shall indemnify and save the Company harmless against all claims that may
arise from either party to the interrupted call or any person.

Verification

A. The Company furnishes Verification Service for the purpose of aiding subscribers with
legitimate call completion problems. Upon request the operator will verify and provide
the line status condition of a local subscriber line.

B. A subscriber originated request for verification of a local number other than an
emergency agency number is a chargeable verification request if a Company operator
determines that the line is in use. No charge applies if the line is out of order.

The Company furnishes Emergency Interrupt Service when a subscriber who has originated a
verification request to a line which has been found in a busy talking state informs the operator
that an urgent or emergency situation exists and requests that the operator have the busy line
cleared.

A subscriber originated request for Emergency Interrupt to a local number other than an
emergency agency number is a chargeable Emergency Interrupt request.

No charge will apply if the requesting customer identifies that the call is to or from an official
public emergency agency. An official public emergency agency is defined as a government
agency which is operated by the Federal, state or local government, and has the capability and
legal authority to provide prompt and direct aid to the public in emergency situations. Such
agencies include the local police, state police, fire department, licensed hospitals, etc.

Charges may not be billed on a collect basis or on a third number basis to the number being
verified or interrupted.

If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the calling
party's request, the operator completes the call, the charges for Operator Assisted Local Calls as
defined in this Tariff apply in addition to the applicable verification and emergency interrupt
charges.
Nonrecurring Charge

Verification Request

Each request $2.50
Emergency Interrupt Request

Each request $5.00
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SECTION 4 - RATES continued

Dedicated Access Services Capable of Using the Local Exchange Network

When a Dedicated Access Line, intraLATA interexchange private line or Private Bypass Facility
is connected to a device capable of and for the intention of, completing calls into the local
exchange network, there will be an additional Measured or Message charge associated with the
flat rate Exchange Service Rate for that device (e.g. the PBX trunk in the case of a PBX). Those
customers who intend to use their dedicated access, intralLATA interexchange private line or
private bypass services for the completion of calls into the local exchange network and have local
exchange service other than flat rate will be required to convert to flat rate.

The Measured charge will apply where facilities and equipment are available in the exchange
central office. In all other exchange central offices, the Message charge will apply. As facilities
and equipment become available in central offices, Measured charges will apply.

These usage charges are in addition to all other applicable local service rates and charges.
Price
Measured Charge
Per minute of local usage $0.03
Message charge
Per local message , $0.12

Network Access Register Package

The Network Access Register (NAR) Package provides for exchange and long distance message
network calling to and from main stations and attendant positions of a centrex service, Digital
Centrex service, DS-1 service, ACI Centrex service or a system requiring trunk or line
applications in conjunction with T-1 channel service, service and/or T-1 ISDN service. The NAR
Package provides for Flat or Message Rate network access. It is used for CENTREX service and
Digital CENTREXservice in conjunction with a Network Access Limiter as provided .

The flat rate NAR package includes an unlimited number of dialed sent paid local calls and is
offered under the same regulations specified in this Tariff for flat rate PBX trunks.

For the message rate NAR package, all limitations as specified in this tariff for Message Rate
Service apply. A usage allowance for local message, and usage charges for calls above the
allowance apply as specified in this Tariff for PBX Trunk message rate service. This service is
only offered where Message Rate PBX Trunk Service is available.

Hunting or hunting charges as described in A3.6 of this Tariff apply to each Flat Rate incoming
or combination Both-Way NAR arranged with this capability.

ISSUED: April 21, 2004 EFFECTIVE:

BY: Marvin Barnwell, President
1202 D’ Antigac Street
Augusta, GA 30901



Awesome Communications, Inc.

Alternative Local Exchange Service

Florida Price List No. 2
Original Sheet 39

SECTION 4 - RATES continued

4.19.5 The conditions and rates specified in other sections of this Tariff for services which may be
associated with these services are in addition to those specified herein.

Centrex Service Rate

Flat Rate Network Access Register (NAR) Package

Group 1 Group2  Group 3 Group4  Group 5 Group 6
Combination $16.90 $17.75 $18.70 $19.55 $20.35 $21.25
One-way incoming $16.90 $17.75 $18.70 $19.55 $20.35 $21.25
One-way outgoing $16.90 $17.75 $18.70 $19.55 $20.35 $21.25

Group 7 Group 8 Group 9 Group 10 Group 11 Group 12
Combination $22.00 $22.70 $23.40 $23.90 $24.40 $24.85
One-way incoming $22.00 $22.70 $23.40 $23.90 $24.40 $24.85
One-way outgoing $22.00 $22.70 $23.40 $23.90 $24.40 $24.85
T-1 ® channel service Per NAR 2

Group | Group 2 Group 3 Group 4 Group 5 Group 6
Combination $11.74 $12.34 $12.98 $13.58 $14.14 $14.77
One-way incoming $11.74 $12.34 $12.98 $13.58 $14.14 $14.77
One-way outgoing $11.74 $12.34 $12.98 $13.58 $14.14 $14.77
DID Combination $23.48 $24.68 $25.96 $27.16 $28.28 $29.54

Group 7 Group8 Group 9 Group 10 Group 11l  Group 12
Combination $15.28 $15.78 $16.25 $16.60 $16.96 $17.26
One-way incoming $15.28 $15.78 $16.25 $16.60 $16.96 $17.26
One-way outgoing $15.28 $15.78 $16.25 $16.60 $16.96 $17.26
DID Combination $30.56 $31.56 $32.50 $33.20 $33.92 $34.52

4.19.6 Message Rate Network Access Register (NAR) Package

Centrex Service Rate

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
Combination, initial $9.75 $9.75 $9.75 $10.10 $10.45 $10.85
Combination, additional $9.75 $9.75 $9.75 $10.10 $10.45 $10.85
One-way outgoing, initial $9.75 $9.75 $9.75 $10.10 $10.45

$10.85
One-way outgoing,

additional $9.75 $9.75 $9.75 $10.10 $10.45 $10.85
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Group 7 Group8  Group9  Group 10 Group 11 Group 12
Combination, initial $11.15 $11.45 $11.70 $11.95 $12.15 $12.35
Combination, additional $11.15 $11.45 $11.70 $11.95 $12.15 $12.35
One-way outgoing, initial $11.15 $11.45 $11.70 $11.95 $12.15
$12.35

One-way outgoing,
additional $11.15 $11.45 $11.70 $11.95 $12.15 $12.35

T-1 channel service

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6

Combination, initial $7.12 $7.12 $7.12 $7.37 $7.62 $7.90

Combination, additional $7.12 $7.12 $7.12 $7.37 $7.62 $7.90
Group7  Group8 Group9  Group 10  Group 11  Group 12

Combination, initial $8.12 $8.34 $8.55 $8.70 $8.85 $8.99

Combination, additional $8.12 $8.34 $8.55 $8.70 $8.85 $8.99

One-way outgoing, initial $8.12 $8.34 $8.55 $8.70 $8.85
$8.99

One-way outgoing,
additional $8.12 $8.34 $8.55 $8.70 $8.85 $8.99

4.19.7 Centrex service applications
Group 1 Group 2 Group 3 Group 4 Group 5 Group 6

Both-way, Message Rate $6.78 $6.78 $6.78 $7.02 $7.26
§7.52

One-way Inward,
Message Rate $6.78 $6.78 $6.78 $7.02 $7.26 $7.52
One-way Outward,

Message Rate $6.78 $6.78 $6.78 $7.02 $7.26 $7.52
Group 7 Group 8 Group 9 Group 10 Group 11 Group 12

Combination, initial $8.12 $8.34 $8.55 $8.70 $8.85 $8.99
Combination, additional $8.12 $8.34 $8.55 $8.70 $8.85 $8.99
One-way outgoing,

initial $8.12 $8.34 $8.55 $8.70 $8.85 $8.99
One-way outgoing,

additional $8.12 $8.34 $8.55 $8.70 $8.85 $8.99
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SECTION 4 - RATES continued

Expanded Local WatsSaver service

Expanded Local WatsSaver service is an optional service designed to provide economical service
for business customers who generate a high volume of local usage to locations included in the
Extended Calling Service area defined this Tariff that are not included in the local calling area
defined.

For a fixed monthly charge, customers receive a block of usage to exchanges in the Extended
Calling Service area and a guaranteed rate per minute for applicable usage exceeding the original
block of usage each month

Individual message detail is included as part of this service.

Automated or operator assisted station-to-station, person-to-person, calling card, collect or bill to
third party calls between qualifying Expanded Local WatsSaver service exchanges which are
billed to the customer's account will be billed based on Expanded Local WatsSaver service rates.
However, applicable operator assistance surcharges will also apply.

Expanded Local WatsSaver service is available to individual line, PBX, Centrex, service and
Remote Call Forwarding (RCF) service. The service is not available to intra-LATA only Outward
WATS and combined Outward WATS, Mobile Telephone Service, Public and Semi-public
Telephone Service, and Dormitory Communications Service.

The service is offered on an account basis only. An account includes all individual lines, PBX
trunks, or Centrex service network access registers in an account. At the customer's option,
multiple accounts of a customer may be billed on the same bill, including accounts that represent
separate locations, to comprise one Expanded Local WatsSaver service account. However, for
the multiple accounts to be eligible for this service as a single account, all services in the multiple
accounts must be billed on the same bill. Because this service is account based, partial billed to
numbers (BTNs) are not eligible for the service, i.e., the consolidation of local usage from
multiple BTNs without the consolidation of all other service elements associated with those
BTNs is not allowed.

Local Usage Detail (LUD)

Local Usage Detail (LUD) is an option for customers who desire a printed listing of per call
billing details in addition to the usual summary billing of all dialed, sent-paid, billed expanded
local usage.
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4.21.2 The provision of LUD will coincide with the billing period(s) for the access lines to receive
detailed billing; i.e., the reporting of expanded call details will start at the beginning of a billing
period and stop at the end of a billing period. For existing customers, LUD should be ordered at
least five days prior to the billing date to ensure the timely start or stop of detailed reporting.
However, if LUD is requested on an order which establishes service, detailed reporting will start
coincident with establishment of the service.

4.21.3 LUD will be provided on a per account basis. For PBX, Centrex service, Digital Centrex service,
and T-1 Services

4.21.4 Charges for LUD are in addition to applicable local usage charges specified in this Tariff.

4.21.5 LUD is available for the following services:

- Local Calling Plus (LCP)

- Extended Calling Service (ECS)

- ACI Business Plus * service Option 2

- Back-Up * Line excluding ACI Business Plus * service Option 1
- Back-Up * Line for ACI Business Plus * service Option 2

4.21.6 LUD is not available to Residence Extended Calling Area service or Extended Calling Area
service with the CareFree option subscribers.

4.21.7 The following charge applies for LUD.

Per monthly printed listing of call details
Charge
(1) Per call listed $0.00

4.21.8 When an order is issued solely to initiate LUD, a Secondary Service Order charge will not apply.
Otherwise, normal service order charges apply. When an order is issued solely to initiate LUD, no
service charges apply for ACI Business Plus service only.

4.22  Local Directory Assistance Call Completion (DACC)

4.22.1 Local Directory Assistance Call Completion (DACC) is an optional service provided to users of
Local Directory Assistance (DA) Service. When dialing (411), Local DA customers may choose
to have the telephone number they are requesting dialed by the DA Operator System.

4.22.2 The service is available to Business and Residence customers except as limited in the following.
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4.22.3 Individual message detail is not included as a part of this service.
4.22.4 The service is available only where billing and terminal capability exists.

4.22.5 Customers may request blocking of DACC Calls originating from their telephone lines by
contacting the local Company Business Office.

4.22.6 The service is not subject to concessions.
4.22.7 The service is furnished subject to all applicable regulations in this Tariff.
4.22.8 The service is not available for the following classes of service call categories:

UniServ DA number requests

Non-Bell Exchange Carrier customers

IntralLATA and InterLATA long distance calls

Any Special Line Class Codes

976 DA number requests

Mobile Telephone Users

Alternately Billed Calls; e.g., Collect, Calling Card, or Billed to Third Number

Any PBX type customer who requires real-time notification of charges, i.e., HOBIC
Calls from tandems where the end user cannot be identified

Calls from Payphone Service Provider coin or coinless stations

4.22.9 For charging purposes, a DACC completed call is as defined in Section 11 of this Tariff.

4.22.10 Service Charges

Directory Assistance Call Completion Charge
Rate

Charge Per Completed Call $0.30

4.22.11 Directory Assistance/Directory Assistance Call Completion (DA/DACC) provides the
subscribing customer a telephone company Local Exchange Subscriber telephone number and
Local Call Completion to the number provided, if requested, givena listed name and address.

4.22.12 DA/DACC is for use by Mobile Service Providers (MSPs) only, except as limited in the
following.

4.22.13 DA/DACC is provisioned via a dedicated, application specific interconnect trunk connecting the
MSP's Mobile Telephone Serving Office (MTSO) and the Company location where DA/DACC is
provided.
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4.22.14 DA/DACC is available only where billing and terminal capability exists.
4.22.15 Access to detail records is included as a part of this service.

4.22.16 The subscribing DA/DACC Mobile Service Provider (MSP) must make arrangements with the
Company for provision of dedicated, application specific interconnect trunk connecting the
MSP's Mobile Telephone Serving Office (MTSO) and the Company location where DA/DACC is
provided.

4.22.17 The service is furnished subject to all applicable regulations in this Tariff.
4.22.18 The service is not available for the following classes of service call categories:

Non-Bell Exchange Company telephone numbers

IntraLATA and InterLATA long distance calls

976 DA number requests

Residence and Business Customers

Alternately Billed Calls; e.g., Collect, Calling Card, or Billed to Third Number

4.22.19 Charges specified in the following will apply each time the subscriber receives a requested
telephone company Local Exchange Subscriber telephone number.

4.22.20 DA/DACC Service Charge
Rate
Per Local Exchange Subscriber telephone number provided $0.45

4.23 Trunk Side Access Facility

4.23.1 A trunk side connected facility allows only for termination of incoming calls to the subscriber.

4.23.2 The trunk side access facilities identified herein are for the provisioning of Uniform Access
Number/Automatic Number Identification (ANI) service as specified in this Tariff.

4.23.3 All facilities specified herein require termination at a Traffic Operator Position System (TOPS)
Tandem Office. Foreign Central Office or Foreign Exchange channel mileage is required between
the customer's Serving Wire Center and the TOPS Tandem Office.

4.23.4 Hunting charges for flat rate service PBX trunks, as specified in this tariff, will apply to trunk
side access facilities in a hunting or hunting arrangement.

4.23.5 Individual line and PBX trunk business customers, T-1 channel service customers may subscribe
to this service at their option where facilities permit.
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4.23.6 No local measured or message rate service charges or long distance message telecommunications
service charges will be collected from end users for calls to a Uniform Access Number customer.
4.23.7 Normal service charges, as specified in this Tariff will apply.
4.23.8 Existing optional calling arrangements or experimental plans are not applicable with this service.
4.23.9 The following rates and charges are for trunk-side connected local exchange access facilities for
use with Uniform Access Number/Automatic Number Identification Service and are applicable to
individual business lines, PBX trunks, or T-1 channel service
Facilities Connected at a TOPS Tandem Office
Single Voice Grade Facility
Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
Per Facility $33.66 $35.36 $37.23 $38.93 $40.55 $42.33
Group7 Group8 Group9  Group 10 Group 11  Group 12
Per Facility $43.78 $45.22 $46.58 $47.60 $48.62 $49.47
T-1 channel service
Group | Group 2 Group 3 Group 4 Group 5 Group 6
Per NAR $11.74 $12.34 $12.98 $13.58 $14.14 $14.77
Group 7 Group 8 Group 9 Group 10 Group 11 Group 12
Per NAR $15.28 $15.78 $16.25 $16.60 $16.96 $17.26
424  Network Access Service
4.24.1 Network Access Service provides for exchange network calling for systems arranged for T-1
ISDN service.
4.24.2 The conditions and rates specified in other sections of this Tariff for services which may be
associated with this service are in addition to those specified, except as modified herein.
4.24.3 This service is only offered where facilities permit and is subject to availability as determined by
the Company.
4.24.4 These rates provide a usage based pricing plan for access and use of the local circuit switched
network consisting of a fixed monthly charge and usage charges for outgoing local calls.
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4.24.5 The rates specified herein apply except where otherwise specified as a local exception.

4.24.6 Hunting charges provided herein for this service are in lieu of any other hunting charges. These
charges are applicable on business lines, PBX trunks and NARs arranged for hunting service.

4.24.7 Local calls that are not direct dialed sent paid, i.e., operator assisted, mechanized calling card,
etc., will be billed individually at the same usage rates specified herein, in addition to any
appropriate local calling card service or operator assisted local call surcharges. Such calls are
itemized on the subscriber's billing statement and are billed outside any applicable calling
allowance or usage billing reductions for direct dialed sent paid local calls.

4.24.8 When Network Access Service is provided, all other local exchange service on the same premises
will be provided at the rates specified herein for the appropriate type service.

4.24.9 The following monthly rates are

T-1ISDN | Service NAR

applicable

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
per comb. $6.95 $6.95 $6.95 $6.95 $7.53 $7.53
per outdial $6.95 $6.95 $6.95 $6.95 $7.53 $7.53
per inward $6.95 $6.95 $6.95 $6.95 $7.53 $7.53

Group7  Group8 Group9  Group 10 Group 1l Group 12
per comb. $7.53 $7.53 $8.42 $8.42 $8.42 $8.42
per outdial $7.53 $7.53 $8.42 $8.42 $8.42 $8.42
per inward $7.53 $7.53 $8.42 $8.42 $8.42 $8.42
Centrex ISDN Service NAR

Groupl  Group2 Group3  Group4 _Group5 Group 6
per comb. $9.55 $9.55 $9.55 $9.55 $10.30 $10.30
per outdial $9.55 $9.55 $9.55 $9.55 $10.30 $10.30
per inward $9.55 $9.55 $9.55 $9.55 $10.30 $10.30

Group 7 Group 8 Group9  Group 10 Group 11  Group 12
per comb. $10.30 $10.30 $11.55 $11.55 $11.55 $11.55
per outdial $10.30 $10.30 $11.55 $11.55 $11.55 $11.55
per inward $10.30 $10.30 $11.55 $11.55 $11.55 $11.55
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4.24.10 Monthly access line rates - applicable to individual business lines, PBX trunks, or T-1 Channel
service NARs when other service on the premises is provided via T-1 ISDN 1 service NARs, or

Centrex ISDN service NARs.

Business Line

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
per two-way access line $16.55 $16.55 $16.55 $16.55 $18.25 $18.25
per out only line $16.55 $16.55 $16.55 $16.55 $18.25 $18.25

Group 7 Group 8 Group 9 Group 10 Group 11 Group 12
per two-way access line $18.25 $18.25 $21.00 $21.00 $21.00 $21.00
per outgoing only line $18.25 $18.25 $21.00 $21.00 $21.00 $21.00
PBX trunk

Group 1 Group2  Group 3 Group 4 Group 5 Group 6
per comb. $28.15 $28.15 $28.15 $28.15 $31.00 $31.00
per outdial $28.15 $28.15 $28.15 $28.15 $31.00 $31.00
per inward $28.15 $28.15 $28.15 $28.15 $31.00 $31.00
per DID $28.15 $28.15 $28.15 $28.15 $31.00 $31.00

Group 7 Group 8  Group 9 Group 10 Group 11 Group 12
per comb. $31.00 $31.00 $35.70 $35.70 $35.70 $35.70
per outdial $31.00 $31.00 $35.70 $35.70 $35.70 $35.70
per inward $31.00 $31.00 $35.70 $35.70 $35.70 $35.70
per DID $31.00 $31.00 $35.70 $35.70 $35.70 $35.70
T-1 Channel Service NAR

Group | Group2  Group 3 Group 4 Group 5 Group 6
per comb. $6.95 $6.95 $6.95 $6.95 $7.53 $7.53
per outdial $6.95 $6.95 $6.95 $6.95 $7.53 $7.53
per inward $6.95 $6.95 $6.95 $6.95 $7.53 $7.53

Group 7 Group8  Group9  Group 10 Group 11 Group 12
per comb. $7.53 $7.53 $8.42 $8.42 $8.42 $8.42
per outdial $7.53 $7.53 $8.42 $8.42 $8.42 $8.42
per inward $7.53 $7.53 $8.42 $8.42 $8.42 $8.42
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425  Arrangements for Hunting Service

per business line, PBX trunk or NAR made hunting
Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
$5.80 $5.80 $5.80 $5.80 $6.40 $6.40
Group7  Group8 Group9  Group 10 _Group 11 Group 12
$6.40 $6.40 $7.35 $7.35 $7.35 $7.35

4.25.1 The following Minimum Usage Charge is applicable per combination, outdial or inward only T-1
service NAR, CENTREX ® ISDN service NAR, PBX trunk, T-1 Channel service NAR, or two-
way access or outgoing only Business Line. This charge is in addition to the appropriate fixed
monthly rate and provides a monthly usage allowance per NAR, trunk or line equal to the
Minimum Usage Charge.

Monthly Rate
Minimum Usage Charge $12.00
Usage Schedule Rate Per Minute Of Use
Calls within the Local Calling Area $0.02

4.25.2 Summarized total usage charges will be reduced by 50 percent prior to the application of the
usage allowance.

4.25.3 Total local billed usage charges above the allowance will not exceed $18.00 per NAR, trunk or
line.

426  Back-Up Line

4.26.1 Back-Up Line is an optional service which provides individual line business subscribers with an
additional line for inward and outward calling.

4.26.2 This service is only available to individual line business subscribers where facilities permit. Back-
Up Line service cannot be used as the primary business line and must be located on the same
premises as the associated business individual line.

4.26.3 Each Back-Up Line can receive calls forwarded from one busy primary Jine or hunt group at no
charge. This overflow capability will be provided on the forwarding line. [If a customer
subscribes to more than one Back-Up Line, these Back-Up Lines may be provisioned in an
overflow group at no charge. Overflow capability may not be provided from a Back-Up Line or
group of Back-Up Lines to other lines on the same premises.
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4.26.4 Overflow capability from additional primary lines or hunt groups to Back-Up Line service will be
provided on the forwarding line.

Overflow to Back-Up Line from each additional primary line or hunt group will be provided at
the rate specified for Hunting Service.

Monthly Rate
Per additional Back-Up Line made hunting $-

426.5 Directory listings are not furnished with Back-Up Lines. However, a directory listing may be
purchased, if desired, at the rates specified.

4.26.6 Usage charges are applied for all incoming and outgoing calls associated with Back-Up Line
service, as described in the following, with the following exceptions. No usage charges apply to
calls completed to the Company Business Office, Repair Service, or Emergency 911 Service.
Charges for calls to Directory Assistance will be billed at the rates shown in this tariff, as
appropriate, and usage charges for calls to 976 Service will be billed at the rates shown in this
tariff; in lieu of the charges shown following. Message, Measured Service primary lines will be
billed their appropriate usage charges for all calls which overflow to a Back-Up Line. These
usage charges are in addition to the Back-Up Line incoming usage charge described in the
following.

4.26.7 The access line rate per Back-Up * Line for flat rate primary line customers is one-half the
monthly rate for Multi-Line Exchange Access Line services. The access line rate per Back-Up *
Line for ACI Business Plus service customers is as shown in the following.

Monthly Rate
Back-Up * Line (50 percent of Multi-Line Exchange Access Line)
Per line $-
ACI Business Plus service Back-Up Line
(1) Per Back-Up Line with ACI Business Plus
service - Option | primary line $32.05
(2) Per Back-Up Line with ACI Business Plus
service - Option 2 primary line $17.05
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4.26.8 The following usage charges apply to all inward calls which terminate on Back-Up * Line
service. Time of day discounts do not apply.

Inward Calls
Rate Per Minute Of Use
Usage Charge $0.05

4.26.9 The following usage charges apply to outward calls which originate from Back-Up Line service.
The local calling area of a Back-Up Line coincides with the local calling area of the customer's
primary service. For ACI Business Plus service, the flat rate local calling area equates to the
serving exchange and extended area service additional exchanges or portions of exchanges as
shown in A3.3.1.

4.26.10 Calls made within the flat or message rate local calling area specified in A3.3, or a measured
service local exception specified in A3.8, will be rated as follows:

Calls within a flat or message rate local calling area, or within a measured service local

exception:
Rate Per Minute Of Use
Usage charge $0.05

4.26.11 Calls terminated within Extended Calling Service (ECS) or Local Calling Plus (LCP) exchanges
will be billed at the appropriate ECS or LCP rates specified.

4.26.12 Calls made by customers subscribing to an optional local calling plan will be billed according to
the rates in the associated optional local calling plan tariff.

4.26.13 For calls made outside the local calling area (flat rate local calling area for ACI Business Plus
service customers), usage shall be billed as follows:

A. Calls terminating in exchanges outside the customer's local calling area will be billed at
rates as specified in this Tariff.

B. For ACI Business Plus service customers, calls terminating in exchanges outside the flat
rate local calling area will be billed the appropriate Option primary line usage rate
charges as specified.

4.26.14 Usage charges, if appropriate, also apply to the calling party for calls which terminate on Back-
Up Line service.
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4.26.15 A monthly Calling Activity Summary is provided as part of the regular monthly bill. This report
includes a monthly count of incoming and outgoing calls, minutes of use, and associated charges.

427  ACI Business Plus service

4.27.1 ACI Business Plus service is offered as a business individual line service where facilities and
equipment are available.

4.27.2 ACI Business Plus service allows the business customer to choose between two LATA-wide
calling options:

A. Option 1 - Flat rated plan which allows for unlimited calling within the LATA (subject to
a total usage allowance of 120 hours/7,200 minutes).

B. Option 2 - Combination rated plan which provides for unlimited usage within the serving
exchange and extended area service additional exchanges as shown in A3.3.1, for a flat
monthly charge, and a single rate for each minute of use for all other calling within the
LATA.

C. The option chosen by the ACI Business Plus service subscribers will apply to each of
their lines.

D. Customers may subscribe to either the standalone ACI Business Plus service offering or
to the ACI Business Choice Package, which includes a ACI Business Plus service line
option or to the ACI CareFree ® for Business package which includes a ACI Business
Plus service line. If ACI Business Plus service is subscribed to, the rates of A3.43.2 are
applicable. If ACI Business Choice Package or ACI ® CareFree ® for Business package
is subscribed to. All of the rules, regulations and limitations specified for each offering
will apply to the respective services and features.

4.27.3 Usage rating is dependent upon the underlying service of the originating call location. When ACI
Business Plus service usage charges as described in the preceding are applicable, they will also
apply to 1+, 0+ and 0- calls made within the LATA. However, for 0+ and 0- calls, usage does not
contribute toward the Option 1 usage threshold and each minute of use is rated. The appropriate
operator services surcharges will also be charged in accordance with the rules and regulations of
this Tariff.

4.27.4 ACI Business Plus service Option 2 customers only may subscribe to Local Usage Detail for
billable usage. There is no charge for the Local Usage Detail.
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427.5 Usage is determined for each call based on minutes or fraction thereof, with a minimum call
duration of one minute. This value is then multiplied by the rate per minute for the rate option
selected by the customer. The resultant amount is truncated to whole cents for each call. The

4.27.6

428

4.28.1

4.28.2

amount of usage billed to the customer is subject to A and B following.

A. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowance is

billed to the customer.

B. For Option 2, only usage outside the serving exchange and extended area service

additional exchanges are subject to the billing.

Hunting service associated with Business Plus service, whether subscribed to on a standalone
basis or as part of Business Choice Package service, shall be billed in accordance with the

following.

Exchange Access Line Rates

Individual Line Service
(1) ACI Business Plus service - Option 1
(a) Each line

(b) Each Minute of use above 120 hours
(7,200 minutes)

2) ACI Business Plus service - Option 2
(a) Each line
(b) Each Minute of use outside the serving

exchange and extended area service
additional exchanges

Monthly Rate

$64.10

$35.10

Rate per Minute of Use

$0.05

$0.08

The service order charges specified in this Tariff are applicable for the installations of new lines
at the subscriber's premises. These charges are not applicable for existing customers who wish to
convert an existing line to a ACI Business Plus service plan.

Service charges do not apply for transactions which only involve additions, deletions or changes
to the service or features requested as part of ACI Business Plus service with ACI Business

Choice Package service.
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4.29  Hunting Service Rates
Monthly Rates
With ACI Business Plus service lines
Per line $5.00

430  CareFree for Business

4.30.1 CareFree for Business packages are offered where facilities and equipment are available.

4.30.2 CareFree for Business packages are offered to business subscribers and consist of four
components - a line, calling features, listings and hunting service.

4.30.3 The line component of these packages is business flat rate service or ACI Business Plus service
Option 1 or Option 2. All of the rules, regulations and limitations specified for business flat rate
service, or for ACI Business Plus_service apply for these lines when provided as part of a
CareFree for Business package. Usage rating for ACI Business Plus service as described applies
for such lines when provided as part of
a CareFree for Business package.
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4.30.4 The calling features associated with this plan are listed below. For each line, the CareFree for
Business packages also provide the subscriber an unlimited number of compatible calling features
from the following list. All of the rules, regulations and limitations specified in this Tariff apply
to the respective services and features provided as part of this service. The calling features chosen
may vary from line to line in multiple line packages.

Calling Features

Call Forward Busy Line

Call Forward Don't Answer

Call Forward Don't Answer Ring Control

Call Forward Variable

Call Waiting

Speed Calling 8

Speed Calling 30

Three Way Calling

Message Waiting Indicator — Audible

Message Waiting Indicator - Visual

Call Return

Call Block

Call Tracing

Repeat Dialing

Call Selector

Preferred Call Forwarding

RingMaster |

RingMaster 11

Remote Access Call Forwarding

Three Way Calling with Transfer

Caller ID Number Delivery

Enhanced Caller ID with Call Management, with Anonymous Call Rejection (ACR)
Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’t Answer
Enhanced Caller ID with ACR

Caller ID Name and Number Delivery with ACR

Caller ID Name and Number Delivery — Multiline Hunt Group
Surrogate Client Number

Star 98 Access

4.30.5 A foreign listing and an additional listing are each available as part of these packages. All of the
rules, regulations and limitations specified in this Tariff apply to the respective listings provided
as part of this service.
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4.30.6 Hunting service is also available as part of CareFree for Business packages containing three or
more lines. The maximum allowed number of lines in hunting is one less than the number of lines
in the package (e.g. for a 7-line package, a maximum of six lines in hunting is allowed). All of the
rules, regulations and limitations specified in this Tariff apply for hunting service provided as part
of this service.

431 Package Service

Monthly Rate
() Flat Rate Option which includes a flat rate business line
Each 1-line package $52.00
Each 2-line package $98.00
Each 3-line package $148.00
Each 4-line package $185.00
Each 5-line package $228.00
Each 6-line package $254.00
Each 7-line package $289.00
Each 8-line package $324.00
Each 9-line package $359.00
) Option 1 which includes ACI Business Service Plus
Each 1-line package $87.00
Each 2-line package $163.00
Each 3-line package $243.00
Each 4-line package $313.00
Each 5-line package $381.00
Each 6-line package $452.00
Each 7-line package $522.00
Each 8-line package $591.00
Each 9-line package $662.00
3) Option 2 which includes ACI Business Plus Option 2
Each 1-line package $57.00
Each 2-line package $103.00
Each 3-line package $153.00
Each 4-line package $190.00
Each 5-line package $224.00
Each 6-line package $259.00
Each 7-line package $294.00
Each 8-line package $329.00
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431.1 Service charges specified in this Tariff are applicable for the installation of new lines at the
subscriber's premises. These charges are not applicable for existing customers who wish to move
from an existing line to a CareFree for Business package.

4.31.2 Service charges do not apply for transactions which only involve additions, deletions or changes
to the services or features provided as part of a CareFree for Business package.

432 The CareFree for Business package Term Plan

4.32.1 The CareFree for Business package Term Plan is available for any business customer who
subscribes to a CareFree for Business package.

4.32.2 A termination liability will be assessed to subscribers who terminate the service prior to the
expiration of the term commitment.,, the amount to be assessed will be equal to five dollars
multiplied by the number of months remaining on the term.

4.32.3 The CareFree for Business package Term Plan credits are as follows:

Discount or Reward Term
5% 24 Months
8% 36 Months

4.33 Schedule of Charges for Connecting or Changing Service

4.33.1 Line/Trunk Connection Charge

Residential Business

A. First Line $45.00 $60.00

B. Each Additional Line $15.00 $15.00
4.33.2 Line/Trunk Change Charge

A. First Line $25.00 $40.00

B. Each Additional Line $12.00 $12.00
4.33.3 Secondary Service Charge

A. Per Customer Request $15.00 $20.00
4.33.4 Premise Work Charge

A. First 15 minute increment or Fraction there of  $25.00 $30.00

B. Each Additional 15 minute or Fraction thereof $10.00 $10.00
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4.34 Prepaid Packages

4.34.1 Awesome Communications will offer three (3) packages for the prepaid customer.

A) The Basic Package will consist of touch tone dial tone only. The customer will be
restricted from placing direct billed long distance calls are any calls that will result in a
toll charge. The Customer will have access to 911 emergency services.

B) The Enhanced Package will consist of touch tone dial tone, plus Call Waiting, Three way
calling, and Call Forwarding. The customer will be restricted from placing direct billed
long distance calls are any calls that will result in a toll charge. The Customer will have
access to 911 emergency services.

O) The Premium Package will consist of the CareFree Package, which enables the Customer
to have up to 10 features activated for one monthly price.

4.34.2 Monthly Rates for PrePaid Services

A) Basic Package $39.95
B) Enhanced Package $49.95
C Perineum Package $59.95
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4.35

4.35.1

4352

4353

D)
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Additional Features for Prepaid Customers

Individual Features

Call Forwarding Variable

Three-Way Calling

Call Waiting

Speed Calling (8-Code)

Speed Calling (30-Code)

Call Forwarding Busy Line

Call Forwarding Don't Answer

Remote Access - Call Forwarding Variable

Customer Control of Call Forwarding Busy Line

Customer Control of Call Forwarding Don't Answer

Call Forwarding Busy Line Multipath or Customer
Control of Call Forwarding Busy Line Multipath

Monthly Rate
$5.00
$5.00
$6.50
$4.00
$5.50
$3.00
$3.00
$6.25
$5.00
$5.00

$5.00

Call Forwarding Don't Answer Multipath or Customer Control of

Call Forwarding Don't Answer Multipath
Call Forwarding Variable Multipath or Remote
Access - Call Forwarding Variable Multipath
Call Waiting Deluxe with Call Forwarding Don't Answer
Call Waiting Deluxe With Conferencing
Call Forwarding Don't Answer - Ring Control
Three-Way Calling with Transfer
Caller ID

Installation Charges

Prepaid customers will be charged $19.95 per line installed

$5.00

$5.00
$6.50
$6.50
$1.00
$4.95
$8.95

Customers will be subjected to a non recurring activation charge of $19.95 per account. The
Company reserves the right to waive this charge when applicable.

Any changes or additions to services will result in a one time non recurring charge of $25.00 per
occurrence.

Residential Line installation charges are $50 for the first line and $25 for every line installed after
the first line on a per order basis.

Business Line installation charges are $85 for the first line and $45 for every line installed after
the first line on a per order basis.

4.35.4 Customers will be charged $25.00 to make any changes to their existing services.
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436  Local Calling Areas

4.36.1 Local Calling Area Exchanges

The rates specified for Flat Rate Service, CareFree* service and/or Message Rate Service, entitle
subscribers to access all exchange access lines bearing the central office designations of the
subscriber's exchange and all exchange access lines bearing the central office designations of
additional exchanges in the Extended Area Service (EAS) and Extended Calling Service (ECS)
categories as shown following. For the services specified in this tariff, the local calling area of the
exchange in the left hand column also includes the additional exchanges listed in the EAS and
ECS categories. These exchanges may be accessed on a flat rate or usage rate basis. The rates
specified for Extended Calling Area ® service (including Extended Calling Area ® service with
the CareFree* option), ACI Business Plus* service and ACI Business Choice* Package service
entitle subscribers to access all exchange access lines bearing the central office designation(s) of
the subscriber's exchange and all exchange access lines bearing the central office designation(s)
of additional exchanges in the Extended Area Service (EAS) and Extended Calling Service (ECS)
categories as shown following and all exchange access lines bearing the central office
designation(s) of all other exchanges located in the subscriber's Local Access and Transport Area
(LATA) as shown following. For the services specified in this tariff, the local calling area of the
exchange in the left hand column includes the additional exchanges listed in the EAS and ECS
categories and all other exchanges in the subscriber's LATA. These exchanges may be accessed
on a flat rate basis. For the services specified in this tariff, the local calling area of the exchange
in the left hand column includes the additional exchanges listed in the EAS and ECS categories
and all other exchanges in the subscriber's LATA. These exchanges may be accessed on a flat rate
or usage rate basis.

Exchange Category Additional Exchanges

LATA

Archer (5) EAS Bronson, Gainesville, Micanopy, Newberry

[Gainesville] ECS Cedar Key, Chiefland, Willison

Baldwin (9) EAS Jacksonville, Maxville

[Jacksonville] ECS Callahan, MacClenny, Sanderson

Belle Glade (3) EAS Pahokee

[Southeast] ECS Boca Raton, Boynton Beach, Delray Beach,
Jupiter, West Palm Beach

Boca Raton (10) EAS Coral Springs, Deerfield Beach, Delray Beach,
Pompano Beach

[Southeast] ECS Belle Glade, Boyton Beach, Fort Lauderdale,

Hollywood, Jupiter, Miami, North Dade,
Pahokee, West Palm Beach

Boynton Beach (10) EAS Delray Beach, West Palm Beach
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Exchange Category
LATA

[Southeast] ECS
Bronson (5) EAS
[Gainesville] ECS
Brooksville (5) EAS
[Gainesville] ECS
Bunnell (3) EAS
[Daytona Beach] ECS
Cantonment (6) EAS

(Including Clear Springs, and
Gateswood, Alabama)
[Pensacola]

Cedar Key (1) ECS
[Gainesville]
Century (6) EAS

[Mobile, Alabama]

Chiefland (3) EAS
[Gainesville] ECS
Chipley (3) EAS
[Panama City] ECS
Cocoa (7) EAS
[Orlando]

Cocoa Beach (7) EAS
[Orlando]

Coral Springs (12) EAS
[Southeast] ECS
Cross City (2) EAS
[Gainesville] ECS
Daytona Beach (6) ECS
[Daytona Beach]

Additional Exchanges

Belle Glade, Boca Raton, Coral Springs,
Deerfield Beach, Fort Lauderdale, Hollywood,
Jupiter, Pahokee, Pompano Beach

Archer, Chiefland, Gainesville, Williston

Cedar Key, Newberry

Weekiwachee Springs

Dade City, San Antonio, Trillacoochee

Flagler Beach, Palm Coast

Daytona Beach, Pierson

Century, Gulf Breeze, Molino, Pensacola,
Walnut Hill

Archer, Bronson, Chiefland, Gainesville

Brewton (Alabama), Cantonment (including
Clear

Springs, Alabama), Flomaton (Alabama),
Molino Pensacola, Walnut Hill

Bronson, Trenton

Archer, Cedar Key, Cross City, Gainesville, Old
Town

Graceville, Sunny Hills, Vernon

Bonifay, Cottondale, Panama City,
Y oungstown-Fountain

Cocoa Beach, Eau Gallie, Melbourne, Titusville

Cocoa, Eau Gallie, Melbourne, Titusville

Boca Raton, Deerfield Deach, Fort Lauderdale,
Pompano Beach

Boynton Beach, Delray Beach, Hollywood,
Homestead, Miami, North Dade, Perrine

Old Town

Chiefland, Gainesville, Trenton

Bunnell, DelLand, DelLeon Springs, Flagler
Beach, New Smyrna Beach, Oak Hill, Palm
Coast, Pierson
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LATA

DeBary (5)
[Orlando]
Deerfield Beach (12)

[Southeast]

DeLand (5)
[Daytona Beach]
DeLeon Springs (4)
[Daytona Beach]
Delray Beach (8)
[Southeast]

Dunnellon (6)
[Gainesville]

East Orange (11)
[Orlando]

Eau Gallie

[Orlando]
Fernandina Beach (3)
[Jacksonville]
Flagler Beach (3)
[Daytona Beach]

Ft. Lauderdale (12)

[Southeast]
Ft. Pierce (5)

[Southeast]
Gainesville (6)

[Gainesville]

SECTION 4 - RATES continued

Category

EAS
ECS
EAS

ECS

EAS
ECS
EAS
ECS
EAS
ECS

EAS
ECS

EAS

EAS
ECS
EAS
ECS
EAS
ECS
EAS

ECS
EAS

ECS
EAS

ECS

Additional Exchanges

DeLand, Orange City, Sanford

Orlando, Winter Park

Boca Raton, Coral Springs, Delray Beach, Fort
Lauderdale, Pompano Beach

Boynton Beach, Hollywood, Homestead, Miami,
North Dade, Perrine

DeBary, DelLeon Springs, Orange City, Pierson
Daytona Beach, New Smyrna Beach, Oak Hill
DeLand, Orange City, Pierson

Daytona Beach, New Smyrna Beach, Oak Hill
Boca Raton, Boynton Beach, Deerfield Beach
Belle Glade, Coral Springs, Fort Lauderdale,
Hollywood, Jupiter, Pahokee, Pompano Beach,
West Palm Beach

Belleview, Forest, Ocala, Oklawaha, Salt
Springs, Silver Springs Shores, Yankeetown
Beverly Hills

Apopka, Lake Buena Vista,
Celebration, Monteerde,
Reedy Creek, Windermere,
Winter Park

Cocoa, Cocoa Beach, Melbourne

Titusville

Yulee

Jacksonville

Bunnell, Palm Coast

Daytona Beach, Pierson

Coral Springs, Deerfield Beach, Hollywood,
Pompano Bech

Boca Raton, Boynton Beach, Delray Beach,
Homestead, Miami, North Dade, Perrine

Port St. Lucie

Jensen Beach, Vero Beach

Alachua, Archer, Bronson, Brooker, Ft. White,
Hawthorne, High Springs, Lake Butler, Melrose,
Micanopy, Newberry, Trenton, Waldo

Cedar Key, Chiefland, Cross City, Keystone
Heights, Mclntosh, Old Town, Williston

Orlando, Oviedo,
Winter Garden,
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BY:

Exchange Category Additional Exchanges

LATA

Geneva (7) EAS Ovieda, Sanford, Winter Park

[Orlando] ECS Orlando

Graceville (3) EAS Chipley

[Panama City] ECS Alford, Bonifay, Cottondale, Grand Ridge
Greenwood, Malone, Marianna, Reynolds Hill,
Sneads, Westville

Green Cove Springs EAS Maxville, Middleburg, Jacksonville,

2) Julington, Orange Park

[Jacksonville] ECS Palatka, St. Augustine, St. Johns

Gulf Breeze (6) EAS Cantonment  (including  Clear  Springs,
Alabama), Holley-Navarre, Pace,

[Pensacola] ECS Milton

Havana (6) EAS Chattahoochee, Greensboro, Gretna, Quincy,
Tallahassee

Hawthorne (5) EAS Gainesville, Melrose, Micanopy

[Gainesville]

Hobe Sound (6) EAS Jensen Beach, Jupiter, Port St. Lucie, Stuart

[Southeast] ECS West Palm Beach

Holley-Navarre (6) EAS Fort Walton Beach, Gulf Breeze, Pensacola

[Pensacola] ECS Milton, Pace

Hollywood (12) EAS Fort Lauderdale, North Dade

[Southeast] ECS Boca Raton, Boynton Beach, Coral Springs,
Deerfield Beach, Delray Beach, Homestead,
Miami, Perrine, Pompano Beach

Homestead (12) EAS Miami, Perrine

[Southeast] ECS Coral  Springs, Deerfield Beach, Fort
Lauderdale, Hollywood, Keys, North Dade,
Pampano Beach

Keystone Heights (3) EAS Melrose, Starke, that portion of Florahome
located in Clay County

[Gainesville] ECS Gainesville, Waldo

Lake City (4) EAS Branford, Fort White, Wellborn, White Springs

[Jacksonville] ECS Florida Sheriffs Boys Ranch, High Springs,
Lake Butler, Live Oak, Luraville, MacClenny,
Sanderson

Lynn Haven (5) EAS Panama City, Panama City Beach, Youngstown-
Fountain

[Panama City] ECS Sunny Hills, The Beaches, Tyndall AFB,
Vernon
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Exchange
LATA

Maxville (9)
[Jacksonville]
Melbourne (7)
[Orlando]
Miami (12)
[Southeast]

Micanopy (5)
[Gainesville]
Middleburg (9)
Milton (6)
[Pensacola]
Munson (6)
Newberry (5)

[Gainesville]
New Smyrna Beach(4)
[Daytona Beach]

North Dade (12)
[Southeast]

Oak Hill (4)
[Daytona Beach]

Old Town (2)
[Gainesville]
Orange Park (2)

[Jacksonville]
Orlando (11)

[Orlando]

Oviedo (11)

SECTION 4 - RATES continued

Category

EAS
ECS
EAS
ECS
EAS
ECS

EAS
ECS
EAS
EAS
ECS
EAS
EAS

ECS
EAS
ECS

EAS
ECS

EAS
ECS

EAS
ECS
EAS

ECS
EAS

ECS

EAS

Additional Exchanges

Baldwin, Jacksonville, Middleburg, Orange Park
Macclenny, Sanderson

Cocoa, Cocoa Beach, Eau Gallie, Sebastian
Titusville

Homestead, North Dade, Perrine

Boca Raton, Coral Springs, Deerfield Beach,
Fort Lauderdale, Hollywood, Keys, Pompano
Beach

Archer, Gainesville, Hawthorne

Mclntosh

Jacksonville, Maxville, Orange Park

Jay, Munson, Pace, Pensacola

Gulf Breeze, Holley-Navarre

Jay, Milton, Pace, Pensacola

Alachua, Archer, Gainesville, High Springs
Trenton

Bronson

Oak Hill

Daytona Beach, DelLand, DeLeon Springs,
Pierson

Hollywood, Miami, Perrine

Boca Raton, Coral Springs, Deerfield Beach,
Fort Lauderdale, Homestead, Pompano Beach
New Smyrna Beach

Daytona Beach, DelLand, DeLeon Springs,
Pierson

Cross City

Chiefland, Gainesville, Trenton

Green Cove Springs, Jacksonville, Julington,
Maxville, Middleburg, St. Johns

Palatka

Apopka, Celebration, Clermont, East Orange,
Groveland, Lake Buena Vista, Monteverde,
Oviedo, Reedy Creek, Windermere, Winter
Garden, Winter Park

DeBary, Geneva, Kissimmee,
Cloud, West Kissimmee

East Orange, Geneva, Orlando, Sanford, Winter
Park

Sanford, St.
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Exchange Category Additional Exchanges

LATA

Pace (6) EAS Gulf Breeze, Jay, Milton, Munson, Pensacola

[Pensacola] ECS Holley-Navarre

Pahokee (3) EAS Belle Glade

[Southeast] ECS Boca Raton, Boynton Beach, Delray Beach,
Jupiter, West Palm Beach

Palatka (4) EAS Florahome, Hastings, Interlachen, Pomona Park,
Welaka

[Jacksonville] ECS Crescent City 3, Green Cove Springs,

Jacksonville, Julington, Orange Park, St.
Augustine, St. Johns

Palm Coast (3) EAS Bunnell, Flagler Beach

[Daytona Beach] ECS Daytona Beach

Panama City (5) EAS Lynn Haven, Panama City Beach, Tyndall AFB,
Wewabhitchka, Youngstown-Fountain

[Panama City] ECS Chipley, Port St. Joe, Sunny Hills, The Beaches,
Vernon

Panama City Beach (5) EAS Lynn Haven, Panama City

[Panama City] ECS Sunny Hills, The Beaches, Tyndall AFB,
Youngstown- Fountain

Pensacola (6) EAS Cantonment  (including  Clear Springs,

Alabama), Century, Gulf Breeze, Holley-
Navarre, Jay, Milton, Molino, Munson, Pace,

Walnut Hill

Perrine (12) EAS Homestead, Miami, North Dade

[Southeast] ECS Coral  Springs, Deerfield Beach, Fort
Lauderdale, Hollywood, Keys, Pompano Beach

Pierson (4) EAS Crescent City, DelLand, DeL.eon Springs

[Daytona Beach] ECS Bunnell, Daytona Beach, Flagler Beach, New
Smyrna Beach, Oak Hill

Pomona Park (4) EAS Crescent City, Palatka, Welaka

Pompano Beach (12) EAS Boca Raton, Coral Springs, Deerfield Beach,
Fort Lauderdale

[Southeast] ECS Boynton Beach, Delray Beach, Hollywood,
Homestead, Miami, North Dade, Perrine

Ponte Vedra Beach(9) EAS Jacksonville, Jacksonville Beach, St. Johns

[Jacksonville] ECS Julington, St. Augustine

Port St. Lucie (6) EAS Fort Pierce, Hobe Sound, Jensen Beach, Stuart

[Southeast] ECS Jupiter, West Palm Beach

ISSUED: April 21, 2004 EFFECTIVE:
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Exchange
LATA

St. Augustine (4)
[Jacksonville]

St. Johns (3)

[Jacksonville]
Sanford (8)
[Orlando]
Sebastian (6)
Stuart (6)

[Southeast]
Sunny Hills (3)
[Panama City]

Titusville (5)
[Orlando]

Trenton (3)
[Gainesville]
Vernon (3)

[Panama City]

Vero Beach (5)
[Southeast]
Weekiwachee Springs
Welaka (4)

West Palm Beach (9)
[Southeast]

Yankeetown (4)
Y oungstown-Fountain
[Panama City]

Yulee (8)

SECTION 4 - RATES continued

Category Additional Exchanges

EAS Hastings, St. Johns

ECS Green Cove Springs, Jacksonville, Jacksonville
Beach, Julington, Palatka, Ponte Vedra Beach

EAS Hastings, Jacksonville, Jacksonville Beach,
Julington, Orange Park, Ponte Vedra Beach, St.
Augustine

ECS Green Cove Springs, Palatka

EAS DeBary, Geneva, Oviedo, Winter Park

ECS Orange City, Orlando

EAS Melbourne, Vero Beach

EAS Hobe Sound, Indiantown, Jensen Beach, Port St.
Lucie

ECS Jupiter, West Palm Beach

EAS Chipley, Vernon

ECS Lynn Haven, Panama City, Panama City Beach,
Y oungstown-Fountain

EAS Cocoa, Cocoa Beach

ECS Eau Gallie, Melbourne

EAS Chiefland, Gainesville, Newberry

ECS Cross City, Old Town

EAS Chipley, Sunny Hills

ECS Bonifay, Lynn Haven, Panama City, Westville

EAS Sebastian

ECS Fort Pierce

EAS Brooksville

EAS Crescent City, Palatka, Pomona Park

EAS Boynton Beach, Jupiter

ECS Belle Glade, Boca Raton, Delray Beach, Hobe
Sound, Jensen Beach, Pahokee, Port St. Lucie,
Stuart

EAS Crystal River, Dunnellon

EAS Lynn Haven, Panama City

ECS Chipley, Panama City Beach, Sunny Hills, The
Beaches, Tyndall AFB

EAS Fernandina Beach, Jacksonville
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Daytona Beach
Bunnell
Daytona Beach
De Leon Springs

Gainesville LATA
Archer

Astor
Belleview
Beverly Hills
Bronson
Brooker
Brooksville
Bushnell
Cedar Key
Chiefland
Citra
Clermont
Cross City
Crystal River
Dade City
Dunnelon

Jacksonville LATA
Alachua

Baldwin

Branford

Callahan

Crescent City
Dowling Park
Fernandina Beach
Florahome

Fla. Sheriff's Boys Ranch
Fort White

Green Cove Springs
Hastings

High Springs
Hilliard

Interlachen

SECTION 4 - RATES continued

LATA

De Land Oak Hill
Flagler Beach Palm Coast
New Smyrna Beach Pierson

Eustis Ocala

Forest Oklawah
Gainesville Orange Springs
Groveland Salt Springs
Hawthorne San Antonio
Homosassa Springs Silver Springs Shores
Howey-in-the-Hills Tavares
Invernessw Trenton
Keystone Heights Tillacoochee
Lady Lake Umatilla
Leesburg Waldo
Mclntosh Weekiwachee Springs
Melrose Williston
Micanopy Wildwood
Mount Dora Yankeetown
Newberry

Jacksonville Orange Park
Jacksonville Beach Palatka

Jasper Pomona Park
Jennings Point Verdra Beach
Julington Raiford
Kingsley Lake Sanderson
Lake Butler St. Augustine
Lake City St. Johns
Lawety Starke

Live Oak Welaka
Luraville Wellborn
Macclenny White Springs
Maxville Yulee

Mayo

Middleburg
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Mobile, Alabama LATA
Atmore, AL

SECTION 4 - RATES continued

Finchburg, AL

McCullough, AL

Bay Minette, AL Flomaton, AL Mclntosh, AL

Bayou La Batre, AL Foley, AL Millry, AL

Beatrice, AL Fort Morgan, AL Mobile, AL

Belle Fontaine, AL Fowl River, AL Monroeville, AL

Bon Secour, AL Frankville, AL Mount Vernon, AL

Brewton, AL Frisco City, AL Orange Beach, AL

Castleberry, AL Fruitdale, AL Peterman, AL

Century, FL Gilbertown, AL Pine Apple, AL

Chatom, AL Gosport, AL Repton, AL

Citronelle, AL Grand Bay, AL Robertsdale, AL

Coffeeville, AL Grove Hill, AL Seminole, AL

Dauphin Island, AL Gulf Shores, AL Silas, AL

Davisville, FL Huxford, AL Summerdale, AL

Deer Park, AL Irvington-St. Elmo, AL Tanner-Williams, MS

Elberta, AL Jackson, AL Uriah, AL

Evergreen, AL Lillian, AL Walnut Hill, GL.

Excel, AL Loxely, AL

Fairhope, AL Magnolia Springs, AL

Orlando LATA

Apopka Kenasville Reedy Creek

Celebration Kissimmee Sanford

Cocoa Lake Buena Vista St. Cloud

Cocoa Beach Melbourne Titusville

De Bary Montverde West Kissimmee

East Orange Orange City Windermere

Eau Gallie Orlando Winter Garden

Geneva Oviedo Winter Park
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Panama City LATA
Alford
Alligator Point
Altha
Apalachicola
Blountstown
Bonifay
Bristol
Carrabelle
Chattahoochee
Chipley
Cottondale
East Point

Pensacola LATA
Baker, FL
Cantonment, FL

Clear Springs, AL
Crestview, FL

De Funiak Springs, FL
Destin,FL

Florala, AL

Fort Walton Beach, FL
Freeport, FL.

Southeast LATA
Belle Glade

Boca Raton
Boynton Beach
Coral Springs
Deerfield Beach
Delray Beach
Fort Lauderdale
Fort Pierce

Hobe Sound

SECTION 4 - RATES continued

Graceville
Grand Ridge
Greensboro
Grenwood
Gretna
Havanna
Hoford
Lynn Haven
Malone
Marianna
Panama City
Panama City Beach

Gledale, FL.

Gulf Breeze, FL
Holley Navarre, FL.
Jay, FLL

Laurehill, FL
Milton,FL

Molino, FL
Munson, FL

Pace, FL

Hollywood
Homestead
Indiantown
Jensen Beach
Jupiter

Keys

Miami

North Dade
Pahokee

Port St. Joe

Quincy

Reynolds Hill

Sneads

Sunny Hills

The Beaches

Tyndall Air Force Base
Vernon

Westville
Wewahitchka
Youngstown-Fountain

Paxton, FLL
Pensacola, FL

Ponce De Leon, FL
Santa Rosa Beach, FL.
Seagrove, FL.
Shalimar,FL
Valparaiso, FL

Wing, AL

Perrine

Pompano Beach
Port St. Lucie
Sebastian Stuart
Stuart each

Vero Beach

West Palm Beach
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