
































































































































































































































































































































































































































































































































































































AFTER 90 DAYS 56-1544 I 
WATtn  SERVICE COHP. 

PAY 

r 
TO 

THE 
ROER 
OF 

BANK ONE COLUMBUS, NA 
Circleville and Williamsport. Ohio Offices 

********** FIVE THOUSAND TWO HUNDRED 
07038 

FLORIDA DEPT OF ENVIRONMENTAL 
PROTECTION 
BUREAU OF FINANCE i3 ACCOUNTING 
PO BOX 3070 
TALLAHASSEE FL USA 32315-3070 

441 

NO. 521 51 9 
DATE 121 16/04 NET AMOUNT * * $ 3 ~  250.00 

FIFTY AND 00/100 *~+**+*** DOLLARS 

LAFAYA UTILITIESr INC 

BLC,C --c3d,w- a a q  

71207 121 14/04 0 0 6 4 7 / L F A A S / 0 4  

TOTAL 

5r250.00 

5.250- 00 





























































































































-- -____ 
NOT VALID 

AFTER 90 DAYS 56-1544 

441 

Cl\htFuE * O3-153d 
WATER SERVICE CORP. E b  3lEIk3 M M M E d S r  lkJD Q@l?&l-l'& TZ4.M mLlp - - - -  - 

BANK ONE COLUMBUS 
CinAVilk and WJliamspOct oh0 onices DISBURSING ACCOUNT OF 

UTklTlES INCORPORATED 

NORTHBROOK, IC 60062 
2335 SANDERS ROAD 461669 NO. 

, 
CHECK NO. . I 

I 
' cB/11/(33 WWT/Sf ' I  U / F  INE 

TOTAL 

































































































WATER SERVICE CORP. 
DISBURSING ACCOUNT OF 

2335 SANDERS ROAD 
NORTHBROOK. IL 60062 

mu" INCORPOWED 

561544 
441 

AFTER 90 DAYS 
BANK W E  CWMBUS. N4 

"e-- ON0 owsfa. 

NO. 555489 

r 

TO 
THE 

ORDER 
OF 

3 &Oh7 

- 

16067 FL t)EPAi?-f'HENT OF ENVIRONMENTAL 

~ ~- 

ALAFAYA UTIL.ITlE<r INC 96550 09/29/05 00GCFILE650505 
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. * NOTVALID 
I .  . i' I I i  , AIT€R@ODAVS .- 56-1544 

WATER SERYlCE CORP. BANK ONE COLUMBUS N A  441 
DISBURSING ACCOUNT OF 

2335 SANDERS ROAD 
NOOAMBROQK. IL'M)C)62 

CircleuUl?fq a1 9% 0th 
UTILITIES INCORPORATED . .P p: 530630 NO. . 1- .. 

.. . 
16067 . .. 

r 
DEPARTMENT OF- ENVIRONMENTAL 
PROTECTION TO 

THE 

OF 
ORDER CENTRAL. DISTRICT 

3319 MAGUXRE BLVD, STE. 232 
URLANDQ FL USA 32803-3767 ' 

ALAFAYA UTILITIES, INC 1 78195 

I TOTAL 

530630 







































































































FINANCIAL, RATE AND 
ENGINEERING MINIMUM 
FILING REQUIREMENTS 

ALAFAYA UTILITIESy INC. 

DOCKET NO,: 060256-SU 

SEMINOLE COUNTY 

VOLUME I11 a 

Test Year Ended December 31,2005 



ALAFAYA UTILITIES, INC. 

DOCKET NO.: 060256-SU 

. SEMINOLE COUNTY 

25.30-440 (10) 
Customer Complaints 

Test Year Ended December 31, 2005 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 1 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORP$$----. 067 
ROUTE :. 12 
SERVICE ORDER# : .  903226 
ACCOUNT# : .  006700061202 
CUSTOMER NAME :. GOICOVRIA,ANTONIO 
SERVICE ADDRESS:. 3008 JUNEBERRY TERR 
PHONE : .  407/359-2565 
EDATE : .  03/04/05 
TYPE :. 01 
FOPER :. AU 
COMMENT : .  REREAD AND CHECK FOR LEAK 

. 2/15/05 METER READ 457920 CONS 15720 
RESOLUTION :. 3/7/05-READ 469040 

. 2/15/05- MR 457920 

. DT/DB 
RDATE :. 03/07/05 

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

1 
905651 
006710027541 
DEVLIN, JOHN 
1016 LONG BRANCH LN 
407/366-8359 
03/11/05 
01 
AU 
PLEASE REREAD METER PER NOTE FROM CUSTOMER. 
BILL IS HIGH. 

. 2/23/05 MR=681420 

. SL/JS 
RESOLUTION : .  READ 685010 

RDAT E : .  03/14/05 

CORP$q----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  911130 
ACCOUNT # : .  006701015022 
CUSTOMER NAME : .  DAIDONE,MARIA A 
SERVICE ADDRESS:. 2688 SUGAR PINE RUN 
PHONE : .  407/366-7081 
E DAT E : .  03/30/05 
TYPE : .  01 
FOPER . .  
COMMENT : .  REREAD METER, CUSTOMER, ALTHOUGH THE READS FOR WTR&SWR 
COINSIDE, FEELS 

. THAT THERE IS A MISREAD 

. TAG THE DOOR W/ FINDINGS 



Alafaya 

RESOLUTION : .  3/31/05-READ 1313380 
. 3/11/05-READ 1311270 
. SCL/DB 
. TAGGED 

RDATE : .  03/31/05 

CORPpp----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  911191 
ACCOUNT# : .  006700026891 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS : . 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION . .  

RDATE . .  
CORP+j----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORP$g----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
KNOW WHY 

LANGFITT, SYLVIA B 
1036 BIG OAKS BLVD 
40?/366-3083 
03/30/05 
01 

READ & CHECK FOR LEAKS-TAG HOUSE WITH FINDINGS 
3/11 1116890 
2/10 1106560 
1/12 1104400 
AVERG IS UNDER 3,000 GALS ? ?  
3/31/05-READ 1125560-NO LEAKS 
3/11/05 READ 1116890 
SCL/DB 
03/31/05 

4 
913358 
006700071002 
ST. PIERRE, LINDA 
2731 RUNNING SPRINGS LP 
407/971-0354 
04/07/05 
01 
AU 
MS. CALLED DUE TO HIGH BILL. 
REREAD AND TAG DOOR WITH YOUR FINDINGS. 

LAST READ 3/14/05 597650 
4/8/05-READ 604630 
3/14/05- MR 597650 
TAGGED/NO LEAKS 
DT/DB 
04/0a/o5 

PAGE 2 

4 
924273 
006700071002 
ST. PIERRE,LINDA 
2731 RUNNING SPRINGS LP 
401/971-0354 
05/10/05 
01 

CUSTOMER WOULD LIKE TO HAVE THIS METER READ AGAIN, SHE DOESN'T 



Alafaya 

. HER CONSUMPTION IS SO HIGH. SHE HAS NOT DONE ANYTHING 

. CHECK FOR LEAK. ADVISE CUSTOMER SHE WOULD LIKE TO BE CALLED 15 

. PRIOR TO YOU COMING OUT WORK# 407-384-5392 CELL# 407-923-4601 

. TO BE PRESENT. 

. 4/12/05- READ 607440 

. 4/8/05- READ 604630-RE-READ-DID SO. FOR THIS 

. 3/14/05 READ 597650 

DIFFERENTLY. 

MIN. 

SHE WANTS 

RESOLUTION : .  5/11/05- READ 613350-SPOKE TO CUSTOMER 

. SCOTT L-SHOWED THIS CUSTOMER-READ CORRECT*** 

. DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
3/11/05 

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  

05/11/05 

2 
908503 
006470023623 
LOSAURO, JACKIE 
1092 BRIELLE CT 
407/366-9303 
03/22/05 
02 
AU 
FINAL READ 
NEW HAS APPLIED 
READ 913770 F/C 1320 

9:15 AM DT/EC 
03/23/05 

PAGE 3 

15 
918217 
006700105371 
PACHECO , JOHN 
2534 DOUBLETREE PL 

/ -  
04/20/05 
02 

NEW REGISTER PER CITY OF OVIEDO 
4/20/05-FOUND HAD NEW REGISTER # ENETERED ON “S” SCREEN FOR; 

OLD METER#78099493-READ 10 

3/11/05-NEW REGISTER#78099057-NEW READ; 2370 
SCL/DB 
03/11/05 

1 
927605 
006470007292 
SUMRALL , ROBERT 
995 SHAFFER TRL 

/ -  
05/19/05 
02 
AU 

COMMENT : .  FINAL BY OLD FOR 5/31/05 



Alafaya 

. OBTAIN METER READING, TAG FOR NEW APPLY 

. GAVE CONF# 
RESOLUTION : .  5/31/05 READ 849320 F/C 31920 TAGGED FOR NEW 

. DT 9AM/EC 
RDATE : .  05/31/05 

CORP$$---- . 0 67 
ROUTE : .  2 
SERVICE ORDER# : .  941331 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPg$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  

006470022872 
MERCED, PEDRO 
1026 BRIELLE AVE 
407/366-3535 
06/28/05 
U L  

05/06/05 READ 1170460 
06/07/05 READ 2810 MTR REPLACED 
06/16/05 READ 4010 CITY REPLACED MTR 
NEW # 81041221 
DT/RB 
06/16/05 

2 
941341 
006470022885 
SELDSTEEN , LAWANDA A 
1028 BRIELLE AVE 
407/366-7025 
06/28/05 
02 

05/06/05 READ 975500 
06/07/05 READ 3090 REPLACED MTR 
06/16/15 READ 4330 CITY REPLACED MTR NEW # 81041220 
06/16/05 

CORPgY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941345 
ACCOUNT# : .  006470022916 
CUSTOMER NAME : .  LEGGI0,JOHN A 
SERVICE ADDRESS:. 1034 BRIELLE AVE 
PHONE : .  407/977-7952 
E DAT E : .  06/28/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/06/05 READ 2669200 

RESOLUTION : .  06/16/05 READ 6480 CITY REPLACED MTR 

RDATE : .  06/16/05 

. 06/07/05 READ 5140 NEG 

. DT/RB 

PAGE 4 

CORPYg----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941356 
ACCOUNT# : .  006470022925 



CUSTOMER NAME : .  ROIAL,KEITH W 
SERVICE ADDRESS:. 1036 BRIELLE AVE 
PHONE : .  407/365-2883 
EDATE : .  06/28/05 
TYPE :. 02 
FOPER .. 
COMMENT : .  05/06/05 READ 1721320 

RESOLUTION : .  06/16/05 READ 3410 CITY REPLACED MTR NEW # 81041216 
. 06/07/05 READ 2130 NEG 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM PAGE 5 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. DT/RB 
RDATE : .  06/16/05 

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

2 
941362 
006470022931 
THOMAS, RICARDO 
1038 BRIELLE AVE 

/ -  
06/28/05 
U L  

05/06/05 READ 1783550 
06/07/05 READ 5320 NEG 
06/16/05 READ 9180 CITY REPLACED MTR NEW # 8074520 
DT/RB 
06/16/05 

CORPqq----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941370 
ACCOUNT# : .  006470022941 
CUSTOMER NAME :. CHARBONNEAU,JOAN 
SERVICE ADDRESS:. 1040 BRIELLE AVE 
PHONE . .  / -  
E DAT E : .  06/28/05 
TYPE : .  02 
FOPER . .  
COMMENT :. 05/06/05 READ 1232030 

. 06/07/05 READ 790 NEG 
RESOLUTION : .  06/16/05 READ 920 CITY EPLACED MTR nEW # 80745419 

. DT/RB 
RDATE : .  06/16/05 
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

2 
941372 
006470022952 
CLEMENTS, MIA 
1042 BRIELLE AVE 
4 07 /3 66-77 58 
06/28/05 
02 

05/06/05 READ 750400 
06/07/05 READ 1720 NEG 
06/16/05 READ 2930 CITY REPLACED MTR NEW # 81041211 
DT/RB 



Alafaya 

RDAT E :. 06/16/05 

COREqq----. 0 67 
ROUTE :. 2 
SERVICE ORDER# : .  941374 
ACCOUNT# : .  006470022962 
CUSTOMER NAME :. SHALABY,GEORGE 
SZRVICE ADDRESS:. 1044 BRIELLE AVE 
PHONE :. 407/365-4053 



Alafaya 

(54 5) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE : .  06/28/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/06/05 READ 

. 06/07/05 READ 
RESOLUTION : .  06/16/05 READ 

. DT/RB 
RDATE : .  06/16/05 

CORPY+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE 

2 
941378 
006470023002 
POLLARD, DAVID 
1052 BRIELLE 
772/370-4308 
06/28/05 
02 

05/06/05 READ 
06/07/05 READ 
06/16/05 READ 
DT/RB 
06/16/05 

2 
941384 
006470023015 
HANDLER, WAYNE 
1054 BRIELLE 
407/304-6578 
06/28/05 
02 

05/06/05 READ 
06/07/05 READ 
06/16/05 READ 
DT/RB 
06/16/05 

CORPqY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941387 
ACCOUNT# : .  006470023032 

1260430 
4000 NEG 
5230 CITY REPLACED NEW MTR # 81041210 

K 
AVE 

928020 
2870 NEG 
3880 CITY REPLACED MTR NEW # 80745417 

B 
AVE 

1078800 
5010 NEG 
6540 CITY REPLACED MTR NEW # 80745416 

PAGE 6 

CUSTOMER NAME : .  MCELLIGOTT,MICHAEL 
SERVICE ADDRESS:. 1058 BRIELLE AVE 

EDATE : .  06/28/05 
PHONE : .  407/557-5066 



Alafaya 

TYPE : .  02 
FOPER a .  

COMMENT : ,  05/06/05 READ 1050210 

RESOLUTION : .  06/16/05 READ 7060 CITY REPLACED MTR NEW # 81041207 

RDATE : .  06/16/05 

. 06/07/05 READ 6340 NEG 

. DT/RB 

CORPYY----. 067 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 
RDATE . .  
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqq----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

2 
941411 
006470023282 
BEAVER, KIMBERLEE 
1107 BRIELLE CT 
407/971-1268 
06/28/05 
02 

05/06/05 READ 649090 
06/07/05 READ 1440 NEG 
06/16/05 READ 2550 CITY REPLACED NEW MTR #E1041186 
DT/RB 
06/16/05 

2 
941426 
006470023404 
ALDERMAN, RONALD D 
1083 BRIELLE CT 
407/971-6094 
06/28/05 
02 

05/06/05 READ 1062710 
06/07/05 READ 2480 NEG 
06/16/05 READ 4370 CITY REPLACED MTR NEW # 81041187 
DT/RB 
06/16/05 

2 
941432 
006470023441 
PEREZ, GILBERT0 
1075 BRIELLE CT 

/ -  
06/28/05 
02 

05/06/05 READ 761270 
06/07/05 READ 2360 NEG 
06/16/05 READ 3550 CITY REPLACED MTR # 81041188 
DT/RB 
06/16/05 

PAGE I 

CORP$’$’----. 061 
ROUTE . .  



Alafaya 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

941439 
006470023451 
LOPEZ, RUBEN 
1073 BRIELLE CT 

/ -  
06/28/05 
02 

05/06/05 READ 1521970 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 06/07/05 READ 3150 NEG 

. DT/RB 
RESOLUTION : .  06/16/05 READ 4880 CITY REPLACED MTR # 81041189 

RDATE : .  06/16/05 
CORPPP----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941445 
ACCOUNT# :. 006470023472 
CUSTOMER NAME :. OUTEMZABET,JENNIFER 
SERVICE ADDRESS:. 1069 BRIELLE CT 
PHONE : .  407/971-9742 
EDATE :. 06/28/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/06/05 READ 772970 

RESOLUTION : .  06/16/05 READ 1650 CITY REPLACED MTR # 81041190 

RDATE : .  06/16/05 

. 06/07/05 READ 390 NEG 

. DT/RB 

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

2 
941450 
006470023485 
SMITH, PATRICIA D 
1067 BRIELLE CT 
407/365-8897 
06/28/05 
02 

05/06/05 READ 1429130 
06/07/05 READ 5270 NEG 

RESOLUTION : .  06/16/05 READ 6750 CITY REPLACED MTR # 81041191 

RDATE : .  06/16/05 
. DT/RB 

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE I .  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

2 
941454 
006470023492 
HURTADO, JULIO C 
1065 BRIELLE CT 
407 /67 9-18 92 
06/28/05 
02 

05/06/05 READ 1410420 

PAGE 8 



Alafaya 

. 0 6 / 0 7 / 0 5  READ 7 7 0  NEG 

. DT/RB 
RESOLUTION : .  0 6 / 1 6 / 0 5  READ 1 1 6 0  C I T Y  REPLACED MTR NEW # 8 1 0 4 1 1 9 3  

RDATE : .  0 6 / 1 6 / 0 5  

CORPgP----. 067  
ROUTE :. 2 
S E R V I C E  ORDER# : .  9 4 1 4 5 7  
ACCOUNT# :. 0 0 6 4 7 0 0 2 3 5 0 7  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORNELL, ELAINE 
1063 BRIELLE CT 
407/733-1535 
06/28/05 
02 

05/06/05 READ 1885980 
06/07/05 READ 3360 NEG 
06/16/05 READ 4800 CITY REPLACED MTR NEW# 81041204 
DT/RB 
06/16/05 

CORPPP----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941461 
ACCOUNT# : .  006470023511 
CUSTOMER NAME : .  CLINE,BILL 
SERVICE ADDRESS:. 1061 BRIELLE CT 
PHONE . .  / -  
E DAT E : .  06/28/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/06/05 READ 1417240 

RESOLUTION : .  06/16/05 READ CITY REPLACED MTR NEW #81041205 

RDATE : .  06/16/05 

. 06/07/05 READ 4060 NEG 

. DT/RB 

CORPPP----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941463 
ACCOUNT# : .  006470023524 
CUSTOMER NAME :. CRULL,TY 
SERVICE ADDRESS:. 1059 BRIELLE CT 
PHONE : .  407/948-3660 
E DAT E : .  06/28/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/06/05 READ 939170 

RESOLUTION : .  06/16/05 READ 6340 CITY REPLCED MTR NEW # 81041206 

RDATE : .  06/16/05 

. 06/07/05 READ 6350 NEG 

. DT/RB 
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CORPPq----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941477 
ACCOUNT# : .  006470025222 
CUSTOMER NAME : .  MONCADA,HUMBERTO 



Alafaya 

S E R V I C E  ADDRESS: .  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

1 0 0 8  BARTLETT CT 
4 0 7 / 3 5 9 - 1 9 9 5  
0 6 / 2 8 / 0 5  
02 

0 5 / 0 6 / 0 5  READ 1206560 
06/06/05 READ 880  NEG 
0 6 / 1 6 / 0 5  READ 3 0 1 0  C I T Y  REPLACED MTR NEW # 8 1 0 4 1 2 5 4  
DT/RB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE : .  06/16/05 

CORPgP----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941482 
ACCOUNT# : .  006470026081 
CUSTOMER NAME : .  WARREN,KALINA 
SERVICE ADDRESS:. 1013 MANIGAN AVE 
PHONE .. / -  
E DAT E :. 06/28/05 
TYPE : .  02 
FOPER .. 
COMMENT :. 05/06/05 READ 1836740 

. 06/06/05 READ 740 NEG 
RESOLUTION : .  06/16/05 READ 2020 CITY REPLACED MTR NEW # 81041202 

. DT/RB 
RDATE :. 06/16/05 
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

2 
941483 
006470026381 
SIPE, DENNIS J 
1036 VERNON LP 

/ -  
06/28/05 
02 

05/06/05 READ 1541130 
06/06/05 READ 9060 NEG 
06/16/05 READ 1120 CITY REPLACED MTR # 80745370 
DT/RB 
06/16/05 

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

2 
941487 
006470017853 
BOYD, JENNIFER A 
1000 BECKSTROM DR 
407/977-8505 
06/28/05 
02 

05/10/05 READ 1366230 
06/08/05 READ 3820 NEG 
06/16/05 READ 5510 CITY REPLACED MTR # 80145449 
DT/RB 
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Alafaya 

RDATE :. 06/16/05 

CORPPY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941493 
ACCOUNT# : .  006470017842 
CUSTOMER NAME : .  KILGORE,DAWN 
SERVICE ADDRESS:. 1001 BECKSTROM DR 
PHONE : .  407/257-1491 



Alafaya 

( 5 4 5 )  REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYq----. 067  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# a .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgY----. 067  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  

0 6 / 2 8 / 0 5  
02  

0 5 / 1 0 / 0 5  READ 1 1 8 9 9 4 0  
0 6 / 0 8 / 0 5  READ 7 5 0 0  NEG 
0 6 / 1 6 / 0 5  READ 9110 CITY REPLACED MTR NEW # 80745448  
DT/RB 
0 6 / 1 6 / 0 5  

2 
941504  
0 0 6 4 7 0 0 1 7 8 0 1  
RICHARD, ROBERT W 
1011 BECKSTROM DR 

/ -  
0 6 / 2 8 / 0 5  
02  

0 5 / 1 0 / 0 5  READ 2 2 4 3 2 4 0  
0 6 / 0 8 / 0 5  READ 5000  NEG 
0 6 / 1 6 / 0 5  READ 7 5 9 0  CITY REPLACED MTR # 8 1 0 4 1 2 1 4  
DT/RB 
0 6 / 1 6 / 0 5  

2 
9 4 1 5 0 9  
0 0 6 4 7 0 0 1 7 3 1 2  
NIXON, VANESSA J 
1011 AVILES CT 
4 0 7 / 3 5 9 - 3 4 1 5  
0 6 / 2 8 / 0 5  
02 

0 5 / 1 0 / 0 5  READ 1 1 0 9 0 4 0  
0 6 / 0 8 / 0 5  READ 8390  NEG 
0 6 / 1 6 / 0 5  READ 9580 CITY REPLACED MTR # 8 0 7 4 5 4 1 4  

0 6 / 1 6 / 0 5  
DT/RB 

2 
941515  
0 0 6 4 7 0 0 2 3 9 9 2  
ANDERSON,BRIAN S 
1 0 1 9  BRIELLE AVE 
4071’365-4469 
0 6 / 2 8 / 0 5  
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Alafaya 

TYPE : .  0 2  
FOPER . .  
COMMENT : .  05/06/05 READ 816080 

RESOLUTION : .  06/16/05 READ 2390 C I T Y  REPLACED MTR # 8 1 0 4 1 2 2 3  

RDATE : .  0 6 / 1 6 / 0 5  

. 0 6 / 0 7 / 0 5  READ 1630 N E G  

. DT/RB 

CORPPq----. 0 6 7  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

2 
941517 
006470024001 
FENNEWALD, ROBERT J 
1017 BRIELLE AVE 

/ -  
06/28/05 
02 

05/06/05 READ 1748050 
06/07/05 READ 4510 NEG 
06/16/05 READ 6110 CITY REPLACED MTR # 81041184 
DT/RB 
06/16/05 

CORPgL----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941519 
ACCOUNT# : .  006470024012 
CUSTOMER NAME : .  ELYADR1,DAVID 
SERVICE ADDRESS:. 1015 BRIELLE AVE 
PHONE : .  407/359-8743 
EDATE : .  06/28/05 
TYPE :. 02 
FOPER . .  
COMMENT : .  05/06/05 READ 1042890 

RESOLUTION : .  06/16/05 READ 10550 CITY REPLACED MTR # 81041185 

RDATE : .  06/16/05 

. 06/07/05 READ 7140 NEG 

. DT/RB 

CORPLg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

2 
941524 
006470024055 
FINCH, DALE 
1007 BRIELLE AVE 
607/227-3339 
06/28/05 
02 

05/06/05 READ 1779410 
06/07/05 READ 3430 NEG 
06/16/05 READ 5590 CITY REPLACED MTR # 81041197 
DT/RB 
06/16/05 

PAGE 12 

CORPYQ----. 067 
ROUTE : .  2 



Alafaya 

SERVICE ORDER# : .  941527 
ACCOUNT# : .  006470024063 
CUSTOMER NAME : .  DELIS,PHILIP A 
SERVICE ADDRESS:. 1005 BRIELLE AVE 
PHONE : .  407/366-6675 
EDATE : .  06/28/05 
TYPE : .  02 
FOPER .. 
COMMENT : .  05/06/05 READ 1589970 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER * .  
COMMENT . .  

06/07/05 READ 1790 NEG 
06/16/05 READ 2530 CITY REPLACED MTR # 81041199 
DT/RB 
06/16/05 

2 
941534 
006470024072 
MONCADA, GEORGE 
1003 BRIELLE AVE 
401/977-7702 
06/28/05 
02 

05/06/05 READ 1589570 
06/07/05 READ 1880 NEG 
06/16/05 READ 2940 CITY REPLACED MTR NEW # 81041198 
DT/RB 
06/16/05 

2 
941568 
006470024086 
MINNETTO , MANDY L 
1001 BRIELLE AVE 
407/359-5202 
06/29/05 
02 

05/06/05 READ 994510 
06/07/05 READ 2800 NEG 
06/16/05 READ 4020 CITY REPLACED MTR # 81041200 
DT/RB 
06/16/05 

2 
941569 
006470024093 
KOLESSAR, BRIAN 
999 BRIELLE AVE 
407/810-7696 
06/29/05 
02 

05/06/05 READ 1326140 
06/07/05 READ 2980 NEG 
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Alafaya 

RESOLUTION : .  06/16/05 READ 4240 CITY REPLACED MTR # 81041201 

RDATE :. 06/16/05 
. DT/RB 

CORPYg----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941571 
ACCOUNT# :. 006470025173 
CUSTOMER NAME : .  PAGELS,ASHLEY 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPLg---- . 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPLP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

CORPYg---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

1018 BARTLETT CT 
407/366-2867 
06/29/05 
02 

05/06/05 READ 1681750 
06/06/05 READ 790 NEG 
06/16/05 READ 3070 CITY REPLACED MTR # 81041257 
DT/RB 
06/16/05 

2 
941573 
006470025203 
HILL, CANDACE 
1012 BARTLETT CT 
407/977-2175 
06/29/05 
02 

05/06/05 READ 1240270 
06/06/05 READ 990 NEG 

06/16/05 READ 2630 CITY REPLACED MTR # 81041256 
DT/RB 
06/16/05 

2 
941576 
006470025214 
DE KRECHEWD, SCOTT 
1010 BARTLETT CT 
407/971-7653 
06/29/05 
02 

05/06/05 READ 1699460 
06/06/05 READ 300 NEG 
06/16/05 READ 750 CITY REPLACED MTR # 81041255 
DT/RB 
06/16/05 

2 
941578 
006470019851 
CARRINGTON, DAN 
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Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

1068 ALPUG AVE 
/ -  

06/29/05 
02 

05/09/05 READ 963120 
06/07/05 READ 840 NEG 
06/16/05 READ 1320 CITY REPLACED MTR # 80745375 
DT/RB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  
RDATE .. 
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

06/16/05 

2 
941580 
006470019861 
HOWELL, CAROL 
1066 ALPUG AVE 
407/000-0000 
06/29/05 
02 

05/09/05 READ 1027620 
06/07/05 READ 850 NEG 
06/16/05 READ 1390 CITY REPLACED MTR 3 80745442 
DT/RB 
06/16/05 

2 
941581 
006470020022 
DORSEY, LEE 
1034 ALPUG AVE 
321/757-3904 
06/29/05 
02 

05/09/05 READ 1287190 
06/07/05 READ 1720 NEG 
06/16/05 READ 2270 CITY REPLACED MTR # 80745443 
DT/RB 
06/16/05 

2 
941583 
006470020113 
POLLOCK, ARMAND0 
1016 ALPUG AVE 
4071’366-5799 
06/29/05 
^ r  

U Z  

05/09/05 READ 856430 
06/07/05 READ 2700 NEG 
06/16/05 READ 3590 CITY REPLACED MTR # 80745446 
DT/RB 
06/16/05 
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Alafaya 

CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941585 
ACCOUNT# : .  006470020151 
CUSTOMER NAME : .  POPE,DEBOF?AH L 
SERVICE ADDRESS:. 1003 ALPUG AVE 
PHONE . .  / -  
EDATE : .  06/29/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : * 02 
FOPER . .  
COMMENT : .  05/09/05 READ 1252650 

RESOLUTION : .  06/16/05 READ 7550 CITY REPLACED MTR # 80745450 

RDATE : .  06/16/05 

. 06/07/05 READ 6270 NEG 

. DT/RB 

CORP$$----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941587 
ACCOUNT # : .  006470020171 
CUSTOMER NAME : .  POLLOCK,CARMEN 
SERVICE ADDRESS:. 1007 ALPUG AVE 
PHONE : .  212/241-7557 
E DATE : .  06/29/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/09/05 READ 487100 
RESOLUTION : .  06/16/05 READ 6140 CITY REPLACED MTR # 80745451 

RDATE : .  06/16/05 

. 06/07/05 READ 4790 NEG 

. DT/RB 

CORPyP----. 067 
ROUTE : .  2 
SERVICE ORDER# :. 941589 
ACCOUNT# : .  006470020181 
CUSTOMER NAME : . BAKER,CHRIS 
SERVICE ADDRESS:. 1009 ALPUG AVE 
PHONE . .  / -  
E DAT E : .  06/29/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/09/05 READ 1260600 

RESOLUTION : .  06/16/05 READ 2210 CITY REPLACED MTR # 80745444 

RDATE : .  06/16/05 

. 06/07/05 READ 5550 NEG 

. DT/RB 

CORPyP----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941591 
AC C 0 UN T # : .  006470020195 
CUSTOMER NAME : .  FINNERTY,BOB 
SERVICE ADDRESS:. 1011 ALPUG AVE 
PHONE : .  407/257-3566 
EDATE : .  06/29/05 
TYPE : .  02 
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FOPER . .  
COMMENT : .  0 5 / 0 9 / 0 5  READ 1 3 4 6 7 6 0  

RESOLUTION :. 0 6 / 1 6 / 0 5  READ 6 6 5 0  C I T Y  REPLACED MTR # 8 0 7 4 5 4 4 5  

RDATE : .  0 6 / 1 6 / 0 5  

. 0 6 / 0 7 / 0 5  READ 1620 NEG 

. DT/RB 

CORPqq-- - - .  0 6 7  
ROUTE : .  2 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

941592 
006470023982 
GUERCIO, PASQUALE G 
1021 BRIELLE AVE 
407/977-1251 
06/29/05 
02 

05/06/05 READ 1141100 
06/07/05 READ 900 NEG 
06/16/05 READ 2390 CITY REPLACED MTR # 81041223 
DT/RB 
06/16/05 

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

2 
941594 
006470023943 
BALOUCHIAN, PEJMAN 
1029 BRIELLE AVE 
407/359-0714 
06/29/05 
02 

05/06/05 READ 1357180 
06/07/05 READ 1110 NEG 
06/16/05 READ 1120 CITY REPLACED MTR # 81041219 
DT/RB 
06/16/05 

CORPgg----. 0 67 
ROUTE : .  2 
SERVICE ORDER# : .  941597 
ACCOUNT# : .  006470023926 
CUSTOMER NAME : .  LEBLANC,LISA E 
SERVICE ADDRESS:. 1033 BRIELLE AVE 
PHONE : .  407/977-3325 
EDATE : .  06/29/05 
TYPE : .  02 
FOPER . .  
COMMENT :. 05/06/05 READ 1578470 
RESOLUTION : .  06/16/05 READ 2170 CITY REPLACED MTR # 81041218 

RDATE : .  06/16/05 

. 06/07/05 READ 1240 NEG 

. DT/RB 
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CORPgg----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941598 



ACCOUNT# :. 0 0 6 4 7 0 0 2 3 9 0 2  
CUSTOMER NAME :. TU,CHUNG 
S E R V I C E  ADDRESS:.  1 0 3 7  BRIELLE AVE 
PHONE :. 4 0 7 / 9 7 1 - 8 9 6 1  
EDATE : .  0 6 / 2 9 / 0 5  
TYPE :. 0 2  
FOPER .. 
COMMENT : .  0 5 / 0 6 / 0 5  READ 1 4 4 7 4 8 0  

. 0 6 / 0 7 0 5  READ 2 8 8 0  NEG 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION : .  06/16/05 READ 4150 CITY REPLACED MTR # 81041215 

RDATE : .  06/16/05 
. DT/RB 

CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941601 
ACCOUNT# : .  006470023892 
CUSTOMER NAME : .  CORRA0,JOHN 
SERVICE ADDRESS:. 1039 BRIELLE AVE 
PHONE : .  407/592-8837 
EDATE : .  06/29/05 
TYPE : .  02 
FOPER .. 
COMMENT : .  05/06/05 READ 1167350 

RESOLUTION : .  06/16/05 READ 9360 CITY REPLACED MTR # 81041195 

RDATE :. 06/16/05 

. 06/07/05 READ 3400 NEG 

. DT/RB 

CORPLY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

2 
941602 
006470023883 
SANCHEZ, MARIBEL M 
1041 BRIELLE AVE 
407/971-9607 
06/29/05 
02 

05/06/05 READ 1312420 
06/07/05 READ NEG 
06/16/05 READ 5610 CITY REPLACED MTR # 81041194 
DT/RB 
06/16/05 

2 
941604 
006470023875 
DILLOW, DAVID 
1043 BRIELLE AVE 
407/319-6147 
06/29/05 
02 

05/06/05 READ 1642150 
06/07/05 READ NEG 
06/16/05 READ 2100 CITY REPLACED MTR # 81041212 
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Alafaya 

. ON SO THE 06/07/05 READ IS A NEG 1170 FORGOT TO PUT IT IN THE 
SO SECTION 

RDATE : .  06/16/05 
. DT/RB 

CORPpg----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941610 
ACCOUNT # : .  006470023831 
CUSTOMER NAME : .  GUERF4,CATALINO 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE .. 
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  

RESOLUTION . .  
RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  
CORPyY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
AC C 0 UNT # 
CUSTOMER NAME : .  

. .  

1051 BRIELLE AVE 
407/977-1653 
06/29/05 
02 

05/06/05 READ 1737870 
06/07/05 READ 4910 NEG 
06/16/05 READ 8140 CITY REPLACED MTR # 81041208 
DT/RB 
06/16/05 

2 
941615 
006470023822 
JUGE , KENNETH A 
1053 BRIELLE 
407/977-8124 
06/29/05 
02 

05/06/05 READ 
06/07/05 READ 
06/16/05 READ 
DT/RB 
06/16/05 

2 
941617 
006470023802 
DODD, ROGER 
1057 BRIELLE 
407/977-2164 
06/29/05 
02 

05/06/05 READ 
06/07/05 READ 
06/16/05 READ 
DT/RB 
06/16/05 

2 
941622 
006470023542 
BENGEL, LISA 

AVE 

1567200 
3930 NEG 
6470 CITY REPLACED MTR # 81041209 

AVE 

1642860 
5130 NEG 
6320 CITY REPLACED MTR # 80745415 

PAGE 19 

SERVICE ADDRESS:. 1068 BRIELLE L L  



Alafaya 

PHONE : .  4071’702-5143 
EDATE : .  0 6 / 2 9 / 0 5  
TYPE : .  02 
FOPER .. 
COMMENT : .  0 5 / 0 6 / 0 5  READ 1 5 1 6 3 6 0  

RESOLUTION :. 0 6 / 1 6 / 0 5  READ 4 6 7 0  CITY RZPLACED MTR # 8 1 0 4 1 1 9 2  

RDAT E : .  0 6 / 1 6 / 0 5  

. 0 6 / 0 7 / 0 5  2760  NEG 

. DT/RB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 20 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

1 
941649 
006410007923 
JARREAU , ANNA R 
1113 SUGARBERRY TRL 
401/461-7168 
06/29/05 
02 

05/10/05 READ 2687430 
06/08/05 READ 4240 NEG 
06/16/05 READ 6280 CITY REPLACED MTR # 81041203 
DT /RB 
06/16/05 

CORPYL---- . 067 
ROUTE :. 1 
SERVICE ORDER# :. 941701 
ACCOUNT# : .  006410011442 
CUSTOMER NAME : .  GAGNON,DAVID 
SERVICE ADDRESS:. 1015 PEARSON DR 
PHONE :. 407/349-1367 
E DAT E :. 06/29/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/09/05 READ 1326830 
RESOLUTION : .  06/16/05 READ 9290 IS CORRECT FROM NEW MTR FROM CITY NEW # 
80145379 

RDATE : .  06/16/05 

. 06/08/05 READ 7280 NEG MTR TO BE REPLACED PER CITY, 

. DT/RB 

CORPBq----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  941714 
ACCOUNT# : .  006470012043 
CUSTOMER NAME : .  SHUE,JEREMY M 
SERVICE ADDRESS:. 1142 COVINGTON ST 
PHONE : .  407/928-0973 
EDATE : .  06/29/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/09/05 READ 1158500 

. 06/08/05 READ 1158500 MTR IS STUCK NOT YET REPLACED 

. ESTIMATED 3000 GAL PER MONTH UNTIL UNIT IS REPLACED 
RESOLUTION : .  06/16/05 READ 1158500 MTR STUCK ESTIMATED 3000 GAL PER MONTH 
UNTILL UNIT 

. IS REPLACED. 



Alafaya 

. DT/RB 
RDATE :. 06/16/05 

CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941736 
ACCOUNT # : .  006470018201 
CUSTOMER NAME : .  DONOVAN,JAMES 
SERVICE ADDRESS:. 1019 GOULD PL 
PHONE : .  407/366-1646 
E DAT E : .  06/29/05 



Alafaya 

(5 4 5) REPORT UBRSORDREPORT . 2  UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
IS BEING 

RDATE 9 .  

CORPYY----. 067 , 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
GAL. 

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

PAGE 21 

02 

05/10/05 READ 2553640 
06/08/05 READ 2553640 STUCK "E" 6000 GAL. 
06/16/05 READ 2553640 MTR IS STUCK MTR NOT YET REPLACED CUST. 

ESTIMATED 6000 GAL. PER MONTH UNTIL MTR IS REPLACED. 
DT/RB 
06/16/05 

2 
941776 
006470017963 
GUERRERO, DENISE 
1022 BECKSTROM DR 
407/306-9135 
06/29/05 
02 

05/10/05 READ 1424530 
06/08/05 READ 2210 NEG 
06/16/15 READ 2930 USE FOR BILLING-- MTR IS NEW # 80745412 
DT/RB 
06/16/05 

2 
941814 
006470017171 
WOLFE, LINDA 
1064 BECKSTROM DR 

/ -  
06/29/05 
02 

05/10/05 READ 1089340 
06/08/05 READ 1089340 OLD MTR WAS STUCK 
NEW MTR HAS BEEN INSTALLED ESTIMATED IS FOR 3800 GAL. 
06/16/05 READ 170 CUST BEING BILLED FOR THE ESTIMATED 3800 

NEW MTR # 81041299 
DT/RB 
06/16/05 

1 
941879 
006470006662 



Alafaya 

CUSTOMER NAME : . RUIZ, ROSA 
SERVICE ADDRESS:. 1055 CORKWOOD DR 
PHONE . .  / -  
EDATE :. 06/29/05 
TYPE : .  02 
FOPER . .  
COMMENT : .  05/06/05 READ 1575840 

RESOLUTION : .  06/16/05 READ 1575840 MTR STUCK WAITING TO BE REPLACED PER US 
CUST BEING 

. 06/07/05 READ 1575840 "E" 1900 MTR STUCK 

. ESTIMATED 1900 GAL PER MONTH UNTILL MTR IS REPLACED. 

. DT/RB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT .. 

BEING CHK'D 
RESOLUTION .. 
STUCK. 

RDAT E . .  
CORPY+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORP++----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT$ .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

06/16/05 

PAGE 22 

2 
941957 
006470015161 
WINGERTER, JAMES 
1057 DISHMAN LP 
407/366-0123 
06/29/05 
02 

05/10/05 READ 2680830 
06/08/05 READ 2680830 STUCK MTR/WAITING TO BE REPLACED (MTR 

06/16/05 READ 2680830 CUST. WAITING FOR MTR REPLACEMENT MTR IS 

PER US NO ESTIMATE AT THIS TIME. 
06/16/05 

4 
893473 
006710031861 
RICHARDS, STEVEN C 
1027 CALIFORNIA CREEK DR 

/ -  
01/31/05 
10 
AU 
MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
12/22/05 MR=296400 
01/26/05 MR=272340 
01/28/05 RR=212470 
ADJUST DUE TO 12/22 MISREAD 

01/28/05 
DT/LYN 

1 
893485 
006710027511 
TYSON, GEORGE 
1003 JACKSON CREEK CT 

/ -  
01/31/05 
10 
AU 



Alafaya 

COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPYL----. 067 
ROUTE .. 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
12/20/04 MR=110890 
01/21/05 MR=107470 
01/31/05 RR=109300 
BILL ZERO & LET IT CATCH UP 
DT/LYN 
01/31/05 

3 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 

CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . I  

CORPpg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE 1 .  

FOPER . .  
COMMENT . .  

893502 
006710030512 
NOLIN, CHRISTINE P 
1325 CARPENTER BRANCH CT 
386/212-6249 
01/31/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
12/23/04 MR=490660 
01/26/05 MR=502550 
01/31/05 RR=502840 
DT/LYN 

01/31/05 

3 
893515 
006710033874 
BARNEY, PATTI L 
1021 CUTOFF BMNCH CT 
954/412-2133 
01/31/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/23/04 MR=176293@ 
01/26/05 MR=1881270 
01/31/05 RR=188292@ 
SCL/LYN 
01/31/05 

3 
893518 
006710034232 
JOHNSON, MARK C 
1008 TURTLE CREEK DR 

/ -  
01/31/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
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Alafaya 

RESOLUTION :. 12/23/04 MR=913920 
. 01/26/05 MR=941080 
. 01/31/05 RR=942710; NEW SOD 
. SCL/LYN 

RDATE : .  01/31/05 
CORPgY----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  893521 

I .  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE 1 .  

FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

006710034633 
HOFFMEIER,JACQUELINE M 
1010 EAGENS CREEK CT 
4 07 /3 66- 67 25 
01/31/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/22/04 MR=2502400 
01/26/05 MR=2542690 
01/31/05 RR=2543110 
SCL/LYN 
01/31/05 

4 
893523 
006710031821 
MCKNIGHT, ANNA 
1035 CALIFORNIA CREEK DR 
407/977-1360 
01/31/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/22/04 MR=1316500 
01/26/05 MR=1321780 
01/31/05 RR=1368310 
SCL / LYN 
01/31/05 

4 
893526 
006710032003 
HADDEN, JILL 
1000 CALIFORNIA CREEK DR 
407/971-4938 
01/31/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
RERREAD FOR BILLING 
12/22/04 MR=730170 
01/26/05 MR=749990 
01/31/05 RR=750520 
SCL/LYN 
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Alafaya 

RDATE : .  01/31/05 

CORPPP----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  893527 
ACCOUNT# : .  006710032312 
CUSTOMER NAME :. JOHNSON,JAMES 
SERVICE ADDRESS:. 1015 BUTLER CREEK CT 
PHONE : .  407/312-1400 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE : .  01/31/05 
TYPE : .  10 
FOPER : .  AU 
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING 
RESOLUTION : .  12/22/04 MR=1440240 

. 01/25/05 MR=1481100 

. 01/31/05 RR=1484710 

. SCL/LYN 
RDATE : .  01/31/05 

C0RPI;I;---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

4 
893534 
006710032334 
GREGG, SUSAN L 
1011 BUTLER CREEK CT 
321/453-5361 
01/31/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/22/05 MR=1782710 
01/25/05 MR=1821350 
01/31/05 RR=1830430 
SCL / LYN 
01/31/05 

6 
893536 
006710035161 
HENDERSON, RANDY 
1999 TURNBERRY DR 

/ -  
01/31/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/21/04 MR=1295570 
01/25/05 MR=1331840 
01/31/05 RR=1334620 
SCL/LYN 
01/31/05 
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CORPqY----. 067 
ROUTE : .  6 



Alafaya 

SERVICE ORDER# :. 893537 
ACCOUNT# :. 006710037832 
CUSTOMER NAME : .  CAMPESE,JULIEANN 
SERVICE ADDRESS:. 2547 EKANA DR 
PHONE : .  407/366-6186 
EDATE :. 01/31/05 
TYPE :. 10 
FOPER . .  
COMMENT :. MVR INDICATES HIGH CONSUMPTION 

i 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. REREAD FOR BILLING 
RESOLUTION :. 12/21/04 MR=2516830 

. 01/25/05 MR=2565530 

. 01/31/05 RR=2567050 

. SCL/LYN 
RDATE : .  01/31/05 

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

6 
893544 
006710037691 
MASON, MARY D 
1932 S PRAIRIE DUNES CT 
407/359-1681 
01/31/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12 /2 1 /O 4 MR=14 2 4 64 0 
01/25/05 MR=1473230 
01/31/05 RR=1473250 
SCL/LYN 
01/31/05 

CORPyg----. 067 
ROUTE :. 6 
SERVICE ORDER# : .  893546 
ACCOUNT# : .  006710037134 
CUSTOMER NAME : .  MOELLER,PATTI S 
SERVICE ADDRESS:. 1836 SUNNINGDALE CT 
PHONE . .  / -  
EDATE : .  01/31/05 
TYPE : .  10 
FOPER . I  

COMMENT : .  MVR INDICATES HIGH CONSUMPTION 
. REREAD FOR BILLING 

RESOLUTION : .  12/21/04 MR=2689360 
. 01/25/05 MR=2724850 
. 01/31/05 RR=2727520 
. SCL/LYN 

RDAT E : .  01/31/05 
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CORPPq----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  893549 
ACCOUNT# : .  006711012831 
CUSTOMER NAME : .  MEADOWBROOK EKANA GOLF CLUB, 
SERVICE ADDRESS:. 2100 EKANA DR 



Alafaya 

PHONE : .  6 8 3 / 6 8 6 - 2 3 7 6  
EDATE : .  0 1 / 3 1 / 0 5  
TYPE : .  1 0  
FOPER : .  AU 
COMMENT : .  MVR INDICATES AN ESTIMATED READ 

. REREAD FOR B I L L I N G  
RESOLUTION :. 12/23/04  M R = 1 7 5 5 0 6 0 0 0  

, 0 1 / 2 0 / 0 5  E R = 1 7 8 2 1 8 9 5 5  
. 0 1 / 3 1 / 0 5  R R = 1 7 6 6 4 9 0 0 0 ;  USED FOR B I L L I N G  



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT . 2  U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

RDATE . .  
CORPYY----. 0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

RDATE .. 
CORPqY----. 0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgP----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:.  
PHONE . .  
EDATE . .  

SCL/LYN 
0 1 / 3 1 / 0 5  

7 
8 9 3 5 5 0  
0 0 6 7 1 0 0 3 6 2 4 1  
NUYEN, HENRY 
2 2 8 0  TURNBERRY DR 
4 0 7 / 3 6 6 - 9 6 1 1  
0 1 / 3 1 / 0 5  
1 0  

MVR INDICATES CURRENT READ I S  LESS THAN P R I O R  
REREAD FOR B I L L I N G  
1 2 / 2 3 / 0 5  M R = 2 2 9 0 1 0 0  
0 1 / 2 6 / 0 5  M R = 4 6 6 0  
01 /31 /05  R R = 6 4 5 0  
NEW METER # 8 0 2 0 2 0 5 0  
SCL/LYN 
0 1 / 3 1 / 0 5  

8 
8 9 3 5 5 3  
0 0 6 7 1 0 0 6 3 9 5 1  
E S T E S ,  KELLY C 
1 8 2 0  GREENBROOK CT 

/ -  
0 1 / 3 1 / 0 5  
1 0  

MVR I N D I C A T E S  CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
1 2  / 2  3 /  0 4  
0 1 / 2 6 / 0 5  MR=4850 
01 /31 /05  R R = 6 1 0 0  
NEW METER # 8 0 1 8 4 6 9 0  
SCL/LYN 
0 1 / 3 1 / 0 5  

MR=2 1 2  4 4 4 0 

8 
8 9 3 5 6 3  
0 0 6 7 1 0 0 7 2 0 0 2  
OATLEY , DREW C 
2 0 5 0  CROSSCREEK CT 
4 0 7 / 4 3 6 - 5 7 0 1  
0 1 / 3 1 / 0 5  

PAGE 2 7  



Alafaya 

TYPE : .  10 
FOPER a .  

COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  12/22/04 MR=1176170 
. REREAD FOR BILLING 
. 01/26/05 MR=117880 
. 01/31/05 RR=1178980; USED FOR BILLING 
. SCL/LYN 

: .  01/31/05 RDATE 



Alafaya 

(54 5) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDAT E .. 

8 
893566 
006710074263 
LOPEZ, JULIA E 
2060 SWIFT RD 
407/366-0560 
01/31/05 
10 

MVR INDICTES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/22/04 MR=629320 
0 1 / 2  6/05 MR=7 0 18 10 
01/31/05 RR=632450 
SCL/LYN 
01/31/05 

CORPqy----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 893567 
ACCOUNT# : .  006710064312 
CUSTOMER NAME : .  BRESNAHAN,SUSAN 
SERVICE ADDRESS:. 2332 PINEBROOK CT 
PHONE . .  / -  
E DAT E : .  01/31/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  12/21/04 MR=2073950 
. REREAD FOR BILLING 
. 01/25/05 MR=730 
. 01/31/05 RR=1480 
. NEW METER #80184691 
. SCL/LYN 

RDAT E : .  01/31/05 

CORPPP----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # 6 .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

9 
893569 
006710065962 
ERDMANN, DAVID J 
2340 PINEBROOK CT 
407/366-2685 
01/31/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
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Alafaya 

RESOLUTION : .  01/18/05 MR=1552220 
. 01/25/05 MR=1060 
. 01/31/05 RR=2040 
. NEW METER #80184697 
. SCL/LYN 

RDATE : .  01/31/05 

CORPyg----. 0 67 
ROUTE : .  9 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  893573 
ACCOUNT # : .  006710068781 
CUSTOMER NAME : .  SHAFFER,WILLIAM H 
SERVICE ADDRESS:. 2977 HUNTERS LN 
PHONE . .  / -  
EDATE : .  01/31/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES AN ESTIMATED READ 

. REREAD FOR BILLING 
RESOLUTION : .  12/21/04 MR=1343140 

. 01/20/05 ER=1353232 

. 01/28/05 RR=1358030; USED FOR BILLING 

. SCL/LYN 
RDATE : .  01/31/05 

CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  893577 
ACCOUNT # : .  006710079441 
CUSTOMER NAME : .  NEGRONS,JOE 
SERVICE ADDRESS:. 1451 TWIN RIVERS BLVD 
PHONE : .  407/325-2794 
E DAT E : .  01/31/05 
TYPE :. 10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  12/29/04 MR=62800 

. 01/24/05 MR=17560 

. 01/28/05 RR=19050 

. NEW METER #78099215 

. SCL/LYN 
RDATE : .  01/31/05 

CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  893578 
ACCOUNT# : .  006710070763 
CUSTOMER NAME : .  WINTWORTH,JEFFERY D 
SERVICE ADDRESS:. 1215 TWIN RIVERS BLVD 
PHONE : .  407/366-1186 
E DAT E : .  01/31/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  12/21/04 MR=749110 

. 01/24/05 MR=725810 
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. 0 1 / 2 8 / 0 5  R R = 7 5 3 1 7 0 ;  USED FOR BILLING 

. SCL/LYN 

RDAT E : .  0 1 / 3 1 / 0 5  

CORP$$---- . 0 6 7  
ROUTE : .  9 
SERVICE ORDER# : .  8 9 3 5 8 7  
ACCOUNT # : .  0 0 6 7 1 0 0 6 9 4 9 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

OVIEDO AND HE 

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

PAGE 30 

STUEBER, BILLY J 
1386 TWIN RIVERS BLVD 
407/359-3816 
01/31/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
12/21/04 MR=1595660 
01/24/05 MR=1510580 
1/31/05 AFTER 3 REREADS I SPOKE WITH MIKE AT THE CITY OF 

GAVE ME THEIR 1-20-05 MR OF 1608330 WHICH I USED FOR BILLING. 
SCL/MIKE/LYN 
01/31/05 

9 
893589 
006710072592 
REED, ANNETTE I 
1681 CANOE CREEK RD 
407/339-1304 
01/31/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
12/21/04 MR=792200 
01/24/05 MR=819570 
01/28/05 RR=825620 

0 1 / 3 1 / 0 5 
SCL/LYN 

CORPPg----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  893592 
ACCOUNT# : .  006710078120 
CUSTOMER NAME : .  ST JOHN,THOMAS R 
SERVICE ADDRESS:. 3105 HIDDEN RIVER CT 
PHONE . .  / -  
EDATE : .  01/31/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING 
RESOLUTION : .  12/21/04 MR=948070 

. 01/24/05 MR=990150 

. 01/28/05 RR=996170 



Alafaya 

. SCL/LYN 
RDATE : .  01/31/05 

CORPYq----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 893596 
ACCOUNT# : .  006710067761 
CUSTOMER NAME : .  TRANG,DUNG 
SERVICE ADDRESS:. 1926 MAGIE'S CT 
PHONE : .  407/365-5284 



(54 5) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E .. 
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION .. 

RDATE . .  

01/31/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
12/21/04 MR=985760 
01/21/05 MR=933030 
01/31/05 RR=995560; USED FOR BILLING 
SCL/LYN 
01/31/05 

CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  893606 
ACCOUNT# : .  006710069443 
CUSTOMER NAME : .  CHERESKIN,MARY C 
SERVICE ADDRESS:. 1954 MAGIE'S CT 
PHONE . .  / -  
EDATE :. 01/31/05 
TYPE : .  10 
FOPER : .  AU 
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING 
RESOLUTION : .  12/21/04 MR=1673070 

. 01/21/05 MR=1705820 

. 01/28/05 RR=1709040 

. SCL/LYN 
RDAT E : .  01/31/05 

CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

8 
901624 
006710072461 
RUGGIERI, SCOTT M 
2065 SWIFT RD 

/ -  
02/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
0 1 /2 6 / 0 5 
02/22/05 MR=2610 
02/24/05 RR=425320 
USED REREAD FOR BILLING 
DT/LYN 

MR=32 97 97 0 
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RDATE : .  02/24/05 



Alafaya 

CORPgg---- .  0 6 7  
ROUTE :. 1 
S E R V I C E  ORDER# :. 9 0 2 3 0 7  
ACCOUNT# :. 0 0 6 7 1 0 0 2 7 4 0 2  
CUSTOMER NAME :. B A I L L I 0 , N E V I N  M 
S E R V I C E  ADDRESS: .  1 0 0 0  JACKSON CREEK CT 
PHONE :. 3 2 1 / 7 2 0 - 1 2 5 3  
EDATE :. 0 3 / 0 1 / 0 5  
TYPE :. 10 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPYy----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FGPER .. 
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPqY----. 067 

AU 
MVR STATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
01/21/05 MR=1363180 
02/23/05 MR=1415780 
02/24/05 RR=1420350 
DT/SN 
02/24/05 

2 
902312 
006710029474 
MAGALLANES, HUGO 
1042 KELLY CREEK CIR 
407/359-4048 
03/01/05 
10 
AU 
MVR REPORTS CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
01-26-05 MR=714080 
02-23-05 MR=5670 
02-24-05 RR=6190 
NEW METER #80202121 
DT/SN 
02/24/05 

3 
902324 
006710030591 
STOLL,R P 
1322 CARPENTER BRANCH CT 
407/359-3843 
03/01/05 
10 
AU 
MVR CURRENT READ IS LESS THAN PRIOR 
RE READ FOR BILLING 
1-26-05 MR=1285380 
2-23-05 MR=5140 
2-24-05 RR=5700 
NEW METER #80202064 
DT / SN 
02/24/05 
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Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

3 
902335 
006710030601 
WATSON, ALYCIA 
1320 CARPENTER BRANCH CT 

/ -  
03/01/05 
10 
AU 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDAT E . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYY----. 067 
ROUTE . .  

MVR STATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
1-26-05 MR=1415310 
2-23-05 MR=3560 
2-24-05 RRz4000 
NEW METER 80202058 

02/24/05 
DT/SN 

3 
902702 
006710066381 
CHERRY , HUGH R 
1046 W RIVIERA BLVD 
407/539-1268 
03/02/05 
10 
AU 
MVR CURRRENT LESS THAN PRIOR 
RE READ FOR BILLING 
1-26-05 MR=1592400 
2-23-05 MR=8800 
2-24-05 MR=9070 
NEW METER #80184675 
DT/SN 
02/24/05 

3 
902712 
006710030981 
ERDMAN, ERICH G 
1048 W RIVIERA BLVD 

/ -  
03/02/05 
10 
AU 
MVR CURRENT READ IS LESS THAN PRIOR 
RE READ FOR BILLING 
1-26-05 MR=1310140 
2-23-05 MR=4340 
2-24-05 RR=4940 
NEW METER #80184670 
DT / SN 
02/24/05 

3 
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SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

902724 
006710034222 
WINEBRENNER, DAWN 
1006 TURTLE CREEK DR 
407/971-2578 
03/02/05 
10 
AU 
MVR H I G H  CONSUMPTION 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

CORPqY----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  

RE READ FOR BILLING 
1-26-05 MR 1397890 
2-22-05 MR=1416240 
2-24-05 RR=1417790 

02/24/05 
DT/SN 

3 
902733 
006710034232 
JOHNSON, MARK C 
1008 TURTLE CREEK DR 

I -  
03/02/05 
10 
AU 
MVR HIGH CONSUMPTION 
RE READ FOR BILLING 
1-26-05 MR=9410980 
2-22-05 MR961770 
2-24-05 RR=961930 

02/24/05 
DT/SN 

3 
902742 
006710034422 
BARKER, WILLIAM 
1027 TROUT CREEK CT 

/ -  
03/02/05 
10 
AU 
MVR HIGH CONSUMPTION 
RE READ FOR BILLING 
1-26-05 MRz1416860 
2-22-05 MR=2210 
2-24-05 RR=3320 
NEW METER #80202122 
DT/SN 
02/24/05 

4 
902753 
006710032924 
WORLEY , DOUGLAS 
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SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION .. 

1010 JOSHUA CREEK CT 
4 07 /365-35 64 
03/02/05 
10 
AU 
MVR HIGH CONSUMPTION 
RE READ FOR BILLING 
1-26-05 MRz948610 
2-22-05 MR=980380 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPgp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  

ACCOUNT# . .  

RESOLUTION . .  

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME :. 

2-24-05 RR=980640 
DT /SN 
02/24/05 

4 
902756 
006710031545 
SMALL, SHEILA E 
1033 CATFISH CREEK CT 
321/784-4145 
03/02/05 
10 
AU 
MVR NON BILLABLE STATUS 
TAG TO SIGN UP 
REREAD METER 
9-07-05 MR=1586100 
2-22-05 MRz1586140 
2-24-05 RR=1586120 
TAGGED 
DT/SN 
02 /24 /05 

4 
903097 
006710031592 
ANDERSON , GENE 
1049 CATFISH CREEK CT 
407/971-4171 
03/03/05 
10 
AU 
MVR CURRENT LESS THAN PRIOR 
RE READ FOR BILLING 
1-26-05 MR=1163160 
2-22-05 MRz1163160 
2-24-05 RR=1157750 
ADJUSTMENT NEEDED 

02 /2 4 /05 
DT/SN 

4 
903102 
006710033204 
BUNDY, CHRIS R 
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SERVICE ADDRESS:. 1115 W RIVIERA BLVD 



Alafaya 

PHONE 
E DAT E 
TYPE 
FOPER 
COMMENT 

: .  407/971-8063 
: .  03/03/05 
: .  10 
: .  AU 
: .  MVR CURRENT READ LESS THAN PRIOR 
. RE READ FOR BILLING 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION :. 1-26-05 MR-1376380 
. 2-22-05 MR9880 
. 2-24-05 RR=10890 
. NEW METER #80184692 
. DT/SN 

RDATE : .  02/24/05 

CORPyp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

RDATE . .  

4 
903111 
006710033211 
MULLER, JESSCIA 
1113 W RIVIERA BLVD 

/ -  
03/03/05 
10 
AU 
MVR CURRENT READ LESS THAN PRIOR 
RE READ FOR BILLING 
1-26-05 MR=2428130 
1-22-05 MR=6600 
2-24-05 RR=7350 
NEW METER #80184706 
DT /SN 
02/24/05 

CORPyp----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  903116 
ACCOUNT # : .  006710033229 
CUSTOMER NAME : .  PEREZ,THERESA 
SERVICE ADDRESS:. 1111 W RIVIERA BLVD 
PHONE : .  756/963-1718 
E DAT E : .  03/03/05 
TYPE : .  10 
EOPER : .  AU 
COMMENT : .  MVR NON BILLABLE STATUS 

. TAGGED TO APPLY 
RESOLUTION : .  12-22-04 MR=1300090 

. 2-22-05 MR=1302260 

. 2-24-05 RR=1302260 

. TAGGED 

. DT/SN 
RDATE : .  02/24/05 
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CORPyL----. 067 
ROUTE : .  4 
SERVICE ORDER# :. 903124 
ACCOUNT# : .  006710031811 



Alafaya 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION I .  

LEWIS, JOSEPH 
1037 CALIFORNIA CREEK DR 

/ -  
03/03/05 
10 
AU 
MVR HIGH CONSUMPTION 
RE READ FOR BILLING 
01-26-05 MR=189160 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPg+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPyP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

02-22-05 MR=225480 
0 2 -2 4 - 0 5 RR=22 9 60 0 
DT/SN 
02/24/05 

4 
903130 
006710031821 
MCKNIGHT, ANNA 
1035 CALIFORNIA CREEK DR 
407/977-1360 
03/03/05 
10 
AU 
MVR HIGH CONSUMPTION 
RE READ FOR BILLING 
01-26-05 MR=1321780 
02-22-05 MR=1329800 
02-24-05 RR=1330010 
DT/SN 
02/24/05 

4 
903132 
006710032301 
GRASS, JEFFREY H 
1017 BUTLER CREEK CT 

/ -  
03/03/05 
10 
AU 
MVR CURRENT READ LESS THAN PRIOR 
RE READ FOR BILLING 
01-25-05 MRz1360830 
02-22-05 MR=5220 
02-24-05 RR=6550 
NEW METER #80202057 
DT/SN 
02/24/05 

4 
903403 
006710032312 
JOHNSON, JAMES 
1015 BUTLER CREEK CT 
407/312-1400 
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Alafaya 

EDATE :. 0 3 / 0 4 / 0 5  
TYPE :. 1 0  
FOPER : .  AU 
COMMENT :. MVR CURRENT READ L E S S  THAN PRIOR 

RESOLUTION :. 0 1 / 2 5 / 0 5  M R = 1 4 8 1 1 0 0  
. RE READ FOR B I L L I N G  

. 0 2 / 2 2 / 0 5  MR=7080 

. 0 2 / 2 4 / 0 5  R R = 8 5 0 0  

. NEW METER # 8 0 2 0 2 0 6 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE .. 
COR?YY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
AC co UN T # 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

. .  

RESOLUTION . .  

RDAT E . .  
CORPY$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION .. 

RDATE .. 

CORP$Y----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  

DT/SN 
02/24 /05 

5 
903407 
006710034836 
CISCH-TAYLOR, LORINA K 
1018 MERIEN CT 
407/359-9243 
03/04/05 
10 
AU 
MVR HIGH CONSUMPTION 
RE READ FOR BILLING 
01/25/05 MR=3496400 
02/22/05 MR=3513950 
02/24/05 RR=3515620 
DT/SN 
02/24/05 

5 
903414 
006710038841 
TROWBRIDGE, WILLIAM R 
1005 QUAKER RIDGE CT 
407/221-8501 
03/04/05 
10 
AU 
MVR CURRENT LESS THAN PRIOR 
RE READ FOR BILLING 
01/25/05 MR=2422500 
02/22/05 MR-1190 
02/24/05 RR=1370 
NEW METER #80202053 
DT / SN 
02/24/05 

6 
903419 
006710037711 
Z IAULLAH , MOHAMMED 
2313 EKANA DR 
407/977-1796 
03/04/05 
10 
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Alafaya 

FOPER : .  AU 
COMMENT : .  MVR CURRENT READ LESS THAN P R I O R  

. RE READ FOR B I L L I N G  

. 0 2 / 2 2 / 0 5  MR=1190  

. 0 2 / 2 4 / 0 5  R R = 1 3 7 0  

. NEW METER # 8 0 2 0 2 0 5 3  

. DT/SN 

RESOLUTION : .  0 1 - 2 5 - 0 5  M R z 2 4 2 2 5 0 0  

: .  0 2 / 2 4 / 0 5  RDATE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYL----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 

6 
903421 
006710037711 
Z IAULLAH, MOHAMMED 
2313 EKANA DR 
407/977-1796 
03/04/05 
10 
AU 
MVR CURRENT READ LESS THAN PRIOR 
RE READ FOR BILLING 
01/25/05 MR=4539240 
02/22/05 MR=24010 
02/24/05 RR=28280 
NEW METER #80202056 
DT / SN 
02/24/05 

CORPYY----. 067 
ROUTE : .  6 
SERVICE ORDER# :. 903422 
ACCOUNT# : .  006710037963 
CUSTOMER NAME : .  DURR,CATHY 
SERVICE ADDRESS:. 1966 TURNBERRY DR 
PHONE : .  407/359-6334 
EDATE : .  03/04/05 
TYPE : .  10 
FOPER : .  AU 
COMMENT : .  MVR CURRENT READ LESS THAN PRIOR 

RESOLUTION : .  01/25/05 MR=2386470 
. RE READ FOR BILLING 

. 02/22/05 MR=8340 

. 02/24/05 RR=10870 

. NEW METER #80202056 

. DT/SN 
RDATE : .  02/24/05 

CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

6 
903426 
006711012831 
MEADOWBROOK EKANA GOLF CLUB, 
2100 EKANA DR 
683/68 6-2376 
03/04/05 
10 
AU 
MVR CURRENT READ LESS THAN PRIOR 
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. RE READ FOR BILLING 
RESOLUTION : .  0 1 - 2 8 - 0 5  M R = 2 5 4 6 4 8 0  

. 0 2 - 1 8 - 0 5  M R = 1 ? 8 3 2 8 0 0  

. 0 3 - 2 4 - 0 5  R R = 1 7 8 3 ? 6 0 0 0  

. NEW METER # g o 3 4 8 1  
RDATE : .  0 2 / 2 4 / 0 5  

CORP$p----. 0 67 
ROUTE : .  6 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  

CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

ACCOUNT# . .  

RESOLUTION . .  

RDATE . .  
CORPLY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPLP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

903431 
006710037452 
DENSBERGER, KATHLEEN 
1930 CRYSTAL DOWNS CT 
407/359-4208 
03/04/05 
10 
AU 
MVR CURRENT READ LESS THAN PRIOR 
RE READ FOR BILLING 
01-25-05 MRz2546480 
02-18-05 MR=2366470 
03-24-05 RR=2573630 
DT/SN 
03/24/05 

9 
909190 
006710074278 
STAFFORD, LADONNA L 
612 CRANEBROOK CT 
407/365-7957 
03/23/05 
10 
AU 
MVR CURRENT LESS THAN PRIOR 
RE READ FOR BILLING 
1/25/05 MR=436140 
2/23/05 MR=11639 
2/24/05 RR=425320 
DT/SN 
02/24/05 

9 
909198 
006710063941 
ROBBINS JR,J D 
131 BLUEBROOK CT 
407/366-4840 
03/23/05 
10 
-4 u 
MVR CURRENT READ LESS THAN PRIOR 
RE READ FOR BILLING 
1-25-05 MR=3297970 
2-22-05 MRz3295359 
2-24-05 RR=2990 
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. M#80202104 

. DT/SN 
RDATE : .  02/24/05 

CORPgP----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 909207 
ACCOUNT# :. 006710068622 
CUSTOMER NAME :. SANTIAG0,RONALD D 



Alafaya 

( 5  4 5 )  REPORT UBRSORDREPORT . 2  U T I L I T Y  B I L L I N G  SYSTEM 
D E T A I L  S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR P E R I O D  0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

S E R V I C E  ADDRESS: .  
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

2 5 4 4  COACHBRIDGE CT 
4071’359-1607 
0 3 / 2 3 / 0 5 
1 0  
AU 
MVR CURRENT READ L E S S  THAN P R I O R  
RE READ FOR B I L L I N G  
0 1 / 2 4 / 0 5  M R = 1 7 1 6 1 9 0  
0 2 / 2 4 / 0 5  M R = 1 7 0 1 3 2 9  
0 2 / 2 2 / 0 5  R R = 1 6 1 8 0  
M# 8 018 4 6 7 1  
DT/SN 
0 2 / 2 4 / 0 5  

CORPYL---- . 0 6 7  
ROUTE :. 9 
S E R V I C E  ORDER# :. 9 0 9 2 1 5  
ACCOUNT# :. 0 0 6 7 1 0 0 7 0 6 1 2  
CUSTOMER NAME : .  ELFAND,ROBERT 
S E R V I C E  ADDRESS:.  1 2 5 6  TWIN R I V E R S  BLVD 
PHONE :. 4 0 7 / 9 7 7 - 2 7 6 4  
EDATE :. 0 3 / 2 3 / 0 5  
TYPE :. 1 0  
FOPER :. AU 
COMMENT : .  MVR CURRENT READ L E S S  THAN P R I O R  

. RE READ FOR B I L L I N G  
RES OLUT I OM :. 0 2 / 2 4 / 0 5  M R = 5 5 8 5 9 0  

. 0 2 / 2 2 / 0 5  M R = 5 5 6 6 1 9  

. 0 2 / 2 4 / 0 5  R R = 2 4 1 0  

. M # 8 0 2 0 2 1 1 8  

. DT/SN 
RDATE : .  0 2 / 2 4 / 0 5  

CORPYg----. 0 6 7  
ROUTE :. 9 
S E R V I C E  ORDER# : .  9 0 9 2 1 9  
ACCOUNT # : .  0 0 6 7 1 0 0 7 0 8 3 3  
CUSTOMER NAME : . PEREZ, C E L I A  
S E R V I C E  ADDRESS: .  3 0 4 6  WOLFE CT 
PHONE : .  4 0 7 / 3 6 5 - 3 9 1 3  
EDATE : .  0 3 / 2 3 / 0 5  
TYPE : .  1 0  
FOPER : .  AU 
COMMENT : .  MVR CURRENT READ L E S S  THAN P R I O R  

. RE READ FOR B I L L I N G  X 
RESOLUTION : .  0 1 / 2 4 / 0 5  M R = 1 3 5 1 6 4 0  

. 0 2 / 2 2 / 0 5  M R = 1 3 5 1 6 1 0  

. 0 2 / 2 4 / 0 5  R R = 1 3 5 1 6 1 0  

. M # 9 2 1 3 1 7 1  
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Alafaya 

. DT/SN 
RDAT E :. 02/24/05 

CORPyY----. 0 67 
ROUTE :. 1 
SERVICE ORDER# : .  910517 
ACCOUNT# :. 006710027501 
CUSTOMER NAME :. AMASON,RICKY 
SERVICE ADDRESS:. 1005 JACKSON CREEK CT 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE : .  407/366-8192 
EDATE : .  03/29/05 
TYPE :. 10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION :. 02/23/05 MR=534010 

. 03/21/05 MR=570800 

. 03/29/05 RR=582430 

. DT/LYN 
RDATE : .  03/29/05 

CORPLq----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

2 
910525 
006710029278 
STOWERS, BETTY J 
1009 KELLY CREEK CIR 
407/366-9478 
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/23/05 MR=467440 
03/23/05 MR=478830 
03/29/05 RR=483110 
DT/LYN 
03/29/05 

CORPqy----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  910526 
ACCOUNT# : .  006710030885 
CUSTOMER NAME : .  NYE,JODI 
SERVICE ADDRESS:. 1218 MOSES CREEK CT 
PHONE : .  321/591-2268 
E DAT E : .  03/29/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING AND 

. DID CITY CHANGE OUT METER (IF SO GET METER # )  

. 03/24/05 MR=40 

. 03/29/05 RR=50 

. NEW METER #80202137 

RESOLUTION : .  02/23/05 MR=836300 

PAGE 42 



Alafaya 

. DT/LYN 
RDATE : . 03/29/05 
CORPqY----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  910530 
ACCOUNT# : .  006710030892 
CUSTOMER NAME : .  JORGENSON,RYAN 
SERVICE ADDRESS:. 1217 MOSES CREEK CT 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

407/971-3448 
03/29/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
02/23/05 MR=2453610 
03/24/05 MR=8320 
03/29/05 RR=9390 
NEW METER #80202119 

03/29/05 
DT/LYN 

3 
910531 
006710033604 
BARTHELEMY, ROSANA 
1009 MOCCASIN RUN RD 
4071’359-9871 
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/23/05 MR=1847870 
03/24/05 MR=1867230 
03/29/05 RR=1869610 

03/29/05 
DT/LYN 

3 
910534 
006710033611 
SEDWICK, DANIEL 
1007 MOCCASIN RUN RD 

/ -  
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/23/05 MR=1841170 
03/24/05 MR=1937890 
0 3 /2 9 / 0 5 RR=193 8 6 90 
DT/LYN 
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Alafaya 

RDATE : .  03/29/05 

CORP$’$’----. 067 
ROUTE :. 4 
SERVICE ORDER# :. 910535 
ACCOUNT# : .  006710032671 
CUSTOMER NAME :. CATOTT1,CHRISTOPHE M 
SERVICE ADDRESS:. 1000 SEMINOLE CREEK DR 
PHONE :. 407/435-5541 



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E : .  03/29/05 
TYPE :. 10 
FOPER . .  
COMMENT :. MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION :. 02/22/05 MR=1950180 

. 03/23/05 MR=1983010 

. 03/29/05 RR=1986480 

. DT/LYN 
RDATE : .  03/29/05 
CORPgq----. 067 
ROUTE . I  

SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION 

RDAT E . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

PAGE 44 

4 
910536 
006710031383 
WATTERS I MELANIE 
1090 W RIVIERA BLVD 
407/359-5642 
03/29/05 
10 

MVR INDICATES SAME READ AS LAST MONTH REREAD FOR BILLING AND 
IS METER STUCK? 
02/22/05 MR=1533450 
03/23/05 MR=1533450 
03/29/05 RR=1533450 
DT/LYN 
03/29/05 

4 
910541 
006710032321 
BOUWENS,CHRISTINA 
1013 BUTLER CREEK CT 

/ -  
03/29/05 
I U  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
02 / 2 2 / 0 5 
03/23/05 MR=4960 
03/29/05 RR=5220 
NEW METER #80202143 
DT/LYN 
03/29/05 

MR=14 12 10 0 



Alafaya 

CORPqy----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  910549 
ACCOUNT# : .  006710032334 
CUSTOMER NAME : . GREGG,SUSAN L 
SERVICE ADDRESS:. 1011 BUTLER CREEK CT 

EDATE : .  03/29/05 
PHONE : .  321/453-5361 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
02/22/05 MR=1845020 
03/23/05 MR=7410 
03/29/05 RR=9140 
NEW METER #80202139 
DT/LYN 
03/29/05 

CORPgg----. 067 
ROUTE :. 5 
SERVICE ORDER# :. 910550 
ACCOUNT# : .  006710038605 
CUSTOMER NAME : .  MEANS,WILLIAM D 
SERVICE ADDRESS:. 1003 PINEHURST CT 
PHONE :. 407/359-8760 
E DAT E : .  03/29/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR' 

RESOLUTION : .  02/22/05 MR=3723910 
. REREAD FOR BILLING 
. 03/25/05 MR=2290 
. 03/29/05 RR=4220 
. NEW METER #80202109 
. DT/LYN 

RDATE :. 03/29/05 

CORPg+----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER .. 
COMMENT . .  

RESOLUTION . .  

RDATE . .  

6 
910551 
006710037061 
PRINCE, TIM 
2296 EKANA DR 

/ -  
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/18/05 MR=3373110 
03/25/05 MR=3420160 
03/29/05 RR=3428440 
DT/LYN 
03/29/05 
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CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  

6 
910552 
006710038043 
SMITH, BRIAN 
1911 TURNBERRY DR 
407/971-9395 
03/29/05 
10 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYY---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  

RESOLUTION . .  

RDATE .. 
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/18/05 MR=787380 
03/25/05 MR=822660 
03/29/05 RR=826190 
DT/LYN 
03/29/05 

7 
910554 
006710035216 
VERICA, ROBERT 
2129 TURNBERRY DR 
407/359-2514 
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/23/05 MR=3131950 
03/23/05 MR=3176460 
03/29/05 RR=3186510 

03/29/05 
DT/LYN 

I 
910555 
006710035291 
PI SARO , FR 
2183 TURNBERRY DR 

/ -  
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/23/05 MR=3551110 
03/23/05 MR=3608950 
03/29/05 RR=3615790 
DT/LYN 
03/29/05 
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CORPgY----. 067 



Alafaya 

ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . . 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE .. 
FOPER . .  

8 
910556 
00 67 10064772 
JACKSON, MELANIE 
1076 COUNTRY COVE CT 
4 0 7 / 3  65-8 116 
03/29/05 
10 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT .. 
RESOLUTION . .  

RDATE .. 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
02/23/05 MR=355000 
03/23/05 MR=343480 
03/29/05 RR=344560 
ADJUST DUE TO 2/23/05 MISREAD 
SEE S/0#910762 FOR ADJUSTMENT 
DT/LYN 
03/29/05 

CORPgY----. 067 
ROUTE :. 8 
SERVICE ORDER# :. 910557 
ACCOUNT# :. 006710064483 
CUSTOMER NAME :. ROWE,LARRY S 
SERVICE ADDRESS:. 1081 COUNTRY COVE CT 
PHONE :. 407/342-0754 
EDATE :. 03/29/05 
TYPE : .  10 
FOPER .. 
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION :. 02/20/05 MR=1424156 

. 03/23/05 MR=1422380 

. 03/29/05 RR=40 

. NEW METER #80202210 

. DT/LYN 
RDATE :. 03/29/05 
CORPgP----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

9 
910560 
006710072511 
TROY, WENDY 
2948 HUNTERS LN 
407/365-7464 
03/29/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
02/22/05 MR=807560 
03/22/05 MR=832340 
03/29/05 RR=838110 
DT/LYN 
03/29/05 

PAGE 47 

CORPYY----. 067 



Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  

1 
920632 
006710027421 
RENZI, SONJA 
1004 JACKSON CREEK CT 
407/977-7088 
04/28/05 
10 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYI;.----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
03/21/05 MR=839530 
04/22/05 MR=891190 
04/28/05 RR=891190 
DT/LYN 
04/28/05 

1 
920634 
006710027435 
FURRELL,CARMEN M’ 
1006 JACKSON CREEK CT 
407/359-5303 
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
03/21/05 MR=976940 
04/22/05 MR=1005290 
04/28/05 RR=1012310 
DT/LYN 
04/28/05 

1 
920637 
006710027501 
AMASON, RICKY 
1005 JACKSON CREEK CT 
407/366-8192 
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
03/21/05 MR=570800 
04/22/05 MR=631650 
04/28/05 RR=635280; NO LEAKS 
DT/LYN 
04/28/05 

1 
920638 
006710027582 
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CUSTOMER NAME : .  BECKERMAN,MIRIAM 



SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

1024 LONG BRANCH LN 
407/365-7152 
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
03/21/05 MR=1216150 
04/22/05 MR=1346860 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 04/28/05 RR=1351420 

. DT/LYN 
RDATE : .  04/28/05 

CORPPP----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  920639 
ACCOUNT # : .  006710027772 
CUSTOMER NAME : .  MATHEUS,LINDA L 
SERVICE ADDRESS:. 1055 LONG BRANCH LN 
PHONE : .  407/366-1952 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/21/05 MR=794030 
. REREAD FOR BILLING 
. 04/22/05 MR=3110 
. 04/28/05 RR=4770 
. NEW METER #80202068 
. DT/LYN 

RDATE :. 04/28/05 

CORPgg----. 067 
ROUTE : .  2 
SERVICE ORDER# :. 920643 
ACCOUNT# : .  006710028712 
CUSTOMER NAME : .  DELGAD0,LORENA N 
SERVICE ADDRESS:. 1002 BONNET CREEK CT 
PHONE : .  407/977-8970 
EDATE :. 04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/23/05 MR=1884500 

. REREAD FOR BILLING 

. 04/22/05 MR=10 

. 04/28/05 RR=1230; NEW METER #80745398 

. DT/LYN 
RDAT E :. 04/28/05 
CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  920646 
ACCOUNT# : .  006710028721 
CUSTOMER NAME : .  BAHN,KENTON D 
SERVICE ADDRESS:. 1004 BONNET CREEK CT 

EDATE : .  04/28/05 
PHONE : .  407/345-7227 
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TYPE 
FOPER 
COMMENT 

RESOLUTION 

RDATE 

:. 1 0  

: .  MVR INDICATES CURRENT READ I S  LESS THAN P R I O R  
. REREAD FOR B I L L I N G  

:. 0 3 / 2 3 / 0 5  M R = 1 8 6 5 2 1 0  
. 0 4 / 2 2 / 0 5  MR=170 
. 0 4 / 2 8 / 0 5  R R = 1 5 1 0  & NEW METER # 8 0 7 4 5 3 9 6  
. DT/LYN 

: .  0 4 / 2 8 / 0 5  

. .  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYg----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  920647 
ACCOUNT # : .  006710028733 
CUSTOMER NAME : .  TANNER,JOE 
SERVICE ADDRESS:. 1006 BONNET CREEK CT 
PHONE . .  / -  
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=2155840 
. REREAD FOR BILLING 
. 04/22/05 MR=70 
. 04/28/05 RR=4150 & NEW METER #80745397 
. DT/LYN 

RDATE : .  04/28/05 
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

2 
920650 
006710028752 
WALTON, DENNIS 
1005 BONNET CREEK CT 
4071’366-6831 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/25/05 MR=2829920 
04/22/05 MR=510 
04/28/05 RR=2970 & NEW METER 
DT/LYN 
04/28/05 

CORPgg----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  920651 
ACCOUNT # : .  006710028765 
CUSTOMER NAME : .  NASH,DAVID A 
SERVICE ADDRESS:. 1003 BONNET CREEK CT 
PHONE : .  8451’325-3929 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN 

RESOLUTION : .  03/23/05 MR=2040010 
. REREAD FOR BILLING 
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. 0 4 / 2 2 / 0 5  MR=240 

. 0 4 / 2 8 / 0 5  R R = 1 8 9 0  & NEW METER # 8 0 7 4 5 3 9 9  

. DT/LYN 
RDAT E : .  0 4 / 2 8 / 0 5  

CORPYg---- .  0 6 7  
ROUTE : .  2 
S E R V I C E  ORDER# :. 9 2 0 6 5 2  
ACCOUNT# : .  0 0 6 7 1 0 0 2 8 7 7 1  



Alafaya 

( 5 4 5 )  REPORT UBRSORDREPORT . 2  U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

CUSTOMER NAME : ,  
S E R V I C E  ADDRESS: .  
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP---- .  0 6 7  
ROUTE .. 
S E R V I C E  ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYY---- . 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS: .  
PHONE . .  
EDATE . .  
TYPE a .  

FOPER . .  
COMMENT * .  

RESOLUTION . .  

CARMACK, DANIEL 
1 0 0 1  BONNET CREEK CT 
4 0 7  / 3 6 6 - 2 8  6 9  
0 4 / 2 8 / 0 5  
1 0  

MVR INDICATES CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
0 3 / 2 3 / 0 5  M R = 4 0 9 8 2 7 0  
0 4 / 2 2 / 0 5  MR=480 
0 4 / 2 8 / 0 5  R R = 4 5 3 0  & NEW METER # 8 0 7 4 5 3 9 5  
DT/LYN 
0 4 / 2 8 / 0 5  

2 
9 2 0 6 5 4  
0 0 6 7 1 0 0 2 8 9 4 3  
ARNOLD , L E E  
1 0 7 7  KELLY CREEK C I R  
4 0.7 / 3 6 6 - 8 17  3 
0 4 / 2 8 / 0 5  
1 0  

MVR INDICATES HIGH CO’ 
REREAD FOR B I L L I N G  AND 
CHECK FOR LEAKS 
0 3 / 2 3 / 0 5  M R = 2 6 6 8 0  
0 4 / 2 2 / 0 5  M R = 4 1 7 3 0  
0 4 / 2 8 / 0 5  R R = 4 3 8 5 0  
DT/LYN 
0 4 / 2 8 / 0 5  

SUMPTI N 

2 
9 2 0 6 5 9  
0 0 6 7 1 0 0 2 9 2 1 4  
GOODWIN, TAMMY 
1 0 2 1  KELLY CREEK C I R  
3 2 1 / 2 9 7 - 2 8 4 0  

10 
0 4 / 2 8 / 0 5  

MVR INDICATES CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
0 3 / 2 3 / 0 5  M R = 1 2 9 7 3 2 0  
0 4 / 2 2 / 0 5  MR=9060  
0 4 / 2 8 / 0 5  R R = 1 1 3 3 0  & NEW METER # 8 0 2 0 2 0 6 6  
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RDATE . .  

CORPpp---- .  0 6 7  
ROUTE .. 
S E R V I C E  ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE .. 

2 
9 2 0 6 6 0  
0 0 6 7 1 0 0 2 9 2 6 7  
CROZIER,  JEFFREY L 
1 0 1 1  KELLY CREEK C I R  
4 0 7 / 9 7 7 - 7 6 9 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION : .  03/23/05 MR=396320 

. 04/22/05 MR=424330 

. 04/28/05 RR=433280 

. DT/LYN 
RDATE : .  04/28/05 
CORPqL----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  920662 
ACCOUNT# : .  006710029278 
CUSTOMER NAME : .  STOWERS,BETTY J 
SERVICE ADDRESS:. 1009 KELLY CREEK CIR 
PHONE : .  407/366-9478 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER .. 
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION : .  03/23/05 MR=478830 

. 04/22/05 MR=505250 

. 04/28/05 RR=506370 

. DT/LYN 
RDAT E : .  04/28/05 
CORPYL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE I .  

FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE 

2 
920665 
006710030092 
PIVONKA, LISA L 
1002 S MAGEE CREEK CT 
4071’359-3234 
04/28/05 
1u 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
03/23/05 MR=902370 
04/22/05 MR=920430 
04/28/05 RR=927240 
DT/LYN 
04/28/05 
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CORPPY----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  920667 
ACCOUNT# : .  006710030262 
CUSTOMER NAME : .  POZAS,CARLOS 
SERVICE ADDRESS:. 1002 W RIVIERA BLVD 
PHONE . .  / -  
E DAT E : .  04/28/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : .  io 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/24/05 MR=1802390 
. REREAD FOR BILLING 

. 04/21/05 MR=10610 

. 04/28/05 RR=17100 & NEW METER #80202111 

. DT/LYN 
RDATE : .  04/28/05 

CORPyg----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  920669 
ACCOUNT# :. 006710030273 
CUSTOMER NAME :. DOTSON,CHRISTIAN 
SERVICE ADDRESS:. 1004 W RIVIERA BLVD 
PHONE : .  407/365-7728 
EDATE :. 04/28/05 
TYPE :. 10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION :. 03/24/05 MR=2168150 
. REREAD FOR BILLING 

. 04/21/05 MR=2160 

. 04/28/05 RR=1360 & NEW METER #79761970 

. DT/LYN 
RDAT E : .  04/28/05 

CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E 

3 
920672 
006710030575 
FOSBENDER, MARK 
1326 CARPENTER BRANCH CT 
954/370-1142 
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
03/24/05 MR=1366540 
04/21/05 MR=1372110 
04/28/05 RR=1373340 
DT/LYN 
04/28/05 
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CORPqy----. 067 
ROUTE : .  3 



Alafaya 

SERVICE ORDER# : .  920673 
ACCOUNT# :. 006710033604 
CUSTOMER NAME : .  BARTHELEMY,ROSANA 
SERVICE ADDRESS:. 1009 MOCCASIN RUN RD 
PHONE : .  407/359-9871 
E DAT E :. 04/28/05 
TYPE :. 10 
FOPER .. 
COMMENT :. MVR INDICATES HIGH CONSUMPTION 



Alafaya 

/- 

(545) REPORT UBRSORDREFORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION : .  03/24/05 MR=1867230 

. 04/21/04 MR=1889450 

. 04/28/05 RR=1895510 

. DT/LYN 
RDATE : .  04/28/05 

CORPy$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

4 
920676 
006710032671 
CATOTTI, CHRISTOPHE M 
1000 SEMINOLE CREEK DR 
401/435-5541 
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
03/23/05 MR=1983010 
04/21/05 MR=2017230 
04/28/05 RR=2022780 
DT/LYN 
04/28/05 

4 
920677 
006710032853 
MADSEN, PRAGEDIS 
1036 SEMINOLE CREEK DR 
4071’977-8789 
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
03/23/05 MR=130650 
04/21/05 MR=138310 
04/28/05 RR=138960 
DT/LYN 
04/28/05 
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CORFgg----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  920678 



Alafaya 

ACCOUNT # : .  006710032971 
CUSTOMER NAME : .  ANDRETTA,ANTHONY 
SERVICE ADDRESS:. 1005 JOSHUA CREEK CT 
PHONE . .  / -  
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER .. 
COMMENT :. MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. CHECK FOR LEAKS 
RESOLUTION : .  03/23/05 MR=503260 

. 04/21/05 MR=528870 

. 04/28/05 RR=534500 

. DT/LYN 
RDATE : .  04/28/05 

CORPyy----. 067 
ROUTE : .  5 
SERVICE ORDER# : .  920681 
ACCOUNT# : .  006710034822 
CUSTOMER NAME : .  LAMB,JOHN 
SERVICE ADDRESS:. 1016 MERIEN CT 
PHONE : .  407/977-9801 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 

RESOLUTION : .  03/25/05 MR=944740 
. 04/20/05 MR=1018690 
. 04/28/05 RR=1035030 
. DT/LYN 

RDATE : .  04/28/05 

CORPgg----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  920685 
ACCOUNT# : .  006710037614 
CUSTOMER NAME : .  STEEDLE,MICHELE 
SERVICE ADDRESS:. 1971 S PRAIRIE DUNES CT 
PHONE : .  813/760-3142 
EDATE : .  04/28/05 
TYPE : * 10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/25/05 MR=3220840 
. REREAD FOR BILLING 

. 04/20/05 MR=10170 

. 04/28/05 RR=15800 & NEW METER #80202108 

. DT/LYN 
RDATE : .  04/28/05 

PAGE 55 

CORPgg----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  920687 
ACCOUNT# : .  006710037601 



Alafaya 

CUSTOMER NAME : .  PASCAL,LUENDA 
SERVICE ADDRESS:. 1963 S PRAIRIE DUNES CT 
PHONE . .  / -  
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER * .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/25/05 MR=1443670 
. REREAD FOR BILLING 



Alafaya 

( 5  4 5 ) REPORT UBRSORDREPORT .2  U T I L I T Y  BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 04/20/05 MR=8420 

. 04/28/05 RR=9660 

. & NEW METER #80202107 

. DT/LYN 
RDATE :. 04/28/05 
CORPgg----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  920688 
ACCOUNT# : .  006710037051 
CUSTOMER NAME :. FOSTER,DREW M 
SERVICE ADDRESS:. 1885 N PRAIRIE DUNES CT 
PHONE .. / -  
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/25/05 MR=1767860 
. REREAD FOR BILLING 
. 04/20/05 MR=3460 
. 04/28/05 RR=7060 
. & NEW METER #80202089 
. DT/LYN 

RDATE : .  04/28/05 

CORPY$---- . 067 
ROUTE : .  6 
SERVICE ORDER# : .  920692 
ACCOUNT# : .  006711012832 
CUSTOMER NAME : .  TWIN RIVERS GOLF COURSE, 
SERVICE ADDRESS:. 2100 EKANA DR 
PHONE : .  407/366-1211 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  04/06/05 MR=179472000 
. REREAD FOR BILLING 

. 04/20/05 MR=18102500 

. 04/28/05 RR=18216700 

. USED THE 4/20/05 MR FOR BILLING 

. DT/LYN 
RDATE : .  04/28/05 

PAGE 56 

CORPP$----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  920696 
ACCOUNT# : .  006710035221 
CUSTOMER NAME : .  NGUYEN,CHINH 



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

2135 DURBAN CT 
/ -  

04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=2891810 
04/22/05 MR=2200 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 04/28/05 RR=7050 

. NEW METER #80184707 

. DT/LYN 
RDATE : .  04/28/05 
CORPgg----. 067 
ROUTE :. 7 
SERVICE ORDER# :. 920698 
ACCOUNT# : .  006710035232 
CUSTOMER NAME :. PORT,DAVID 
SERVICE ADDRESS:. 2141 DURBAN CT 
PHONE : . 407/359-6416 
EDATE :. 04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION :. 03/23/05 MR=2901950 

. REREAD FOR BILLING 

. 04/22/05 MR=8030 

. 04/29/05 RR=11240 

. NEW METER #80184688 

. DT/LYN 
RDATE : .  04/28/05 

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

7 
920699 
006710036271 
DENIHAN, JOAN 
2250 TURNBERRY DR 
407/312-5583 
04 /28 /05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
03/23/05 MR=1985770 
04/22/05 MR=2023610 
04/28/05 RR=2038190 
DT/LYN 
04/28/05 

PAGE 57 

CORP$Y----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  920701 
ACCOUNT# : .  006710036541 
CUSTOMER NAME : .  BATEMAN,JERRY 
SERVICE ADDRESS:. 2116 TURNBERRY DR 



Alafaya 

PHONE : .  4 0 7 / 3 6 6 - 5 8 1 9  
EDATE : .  0 4 / 2 8 / 0 5  
TYPE : .  1 0  
FOPER . .  
COMMENT : .  MVR I N D I C A T E S  CURRENT READ I S  L E S S  THAN P R I O R  

. REREAD FOR B I L L I N G  
RESOLUTION :. 0 3 / 2 3 / 0 5  M R = 3 4 2 3 8 2 0  

. 0 4 / 2 2 / 0 5  M R = 1 4 3 7 6 3 0  

. 0 4 / 2 8 / 0 5  R R = 3 4 4 4 1 0 0 ;  USED FOR B I L L I N G .  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. DT/LYN 
RDATE : .  04/28/05 
CORPyy----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920703 
ACCOUNT# : .  006710065311 
CUSTOMER NAME : .  HARRISON,KIRK D 
SERVICE ADDRESS:. 1064 COUNTRY COVE CT 
PHONE :. 407/366-4708 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1487010 
. REREAD FOR BILLING 
. 04/22/05 MR=5710 
. 04/28/05 RR=7740 
. NEW METER #80202166 
. DT/LYN 

RDATE : .  04/28/05 

CORPPP----. 067 
ROUTE :. 8 
SERVICE ORDER# : .  920704 
ACCOUNT# : .  006710065531 
CUSTOMER NAME : .  BRANNON JR,DONALD 
SERVICE ADDRESS:. 1068 COUNTRY COVE CT 
PHONE . .  / -  
EDATE : .  04/28/05 
TYPE :. 10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1322490 
. REREAD FOR BILLING 

. 04/22/05 MR=6500 

. 04/28/05 RR=8670 

. NEW METER +I80202167 

. DT/LYN 
RDATE : .  04/28/05 

CORPq$----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920706 
ACCOUNT# : .  006710066492 
CUSTOMER NAME : .  HOGAN,ELTON R 
SERVICE ADDRESS:. 1072 COUNTRY COVE CT 
PHONE : .  407/366-1548 
EDATE : .  04/28/05 
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TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN P R I O R  

RESOLUTION : .  03/23/05 MR=770660 
. REREAD FOR BILLING 

. 04/22/05 MR=6340 

. 04/28/05 RR=867@ 

. NEW METER #8@2@2167 

. DT/LYN 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE : .  04/28/05 

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT .. 
RESOLUTION .. 

RDATE . .  

8 
920707 
006710066053 
MALASPINA, MATT 
1085 COUNTRY COVE CT 
4 07 /366-4 624 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1123190 
04/22/05 MR=2400 
04/28/05 RR=3610 
NEW METER #80202174 

04 /28 /05 
DT/LYN 

CORPgg----. 067 
ROUTE :. 8 
SERVICE ORDER# : .  920708 
ACCOUNT# : .  006710066683 
CUSTOMER NAME : .  NODARSE,DAWN E 
SERVICE ADDRESS:. 1077 COUNTRY COVE CT 
PHONE : .  407/697-1911 
EDATE :. 04/28/05 
TYPE : .  10 
FOPER .. 
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/23/05 MR=2338090 

. REREAD FOR BILLING 

. 04/22/05 MR=6610 

. 04/28/05 RR=8110 

. NEW METER #80202211 

. DT/LYN 
RDATE : .  04/28/05 
CORPYY----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920709 
ACCOUNT # : .  006710065892 
CUSTOMER NAME : .  RUARK ,C A 
SERVICE ADDRESS:. 1073 COUNTRY COVE CT 
PHONE : .  407/977-2001 
EDATE :. 04/28/05 
TYPE : .  10 
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FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=866880 
04/22/05 MR=2280 
04/28/05 RR=2500 
NEW METER #80202199 
DT/LYN 
04/28/05 



(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPqq----. 067 
ROUTE :. 8 
SERVICE ORDER# : .  920711 
ACCOUNT# : .  006710065781 
CUSTOMER NAME : .  LEGG,GEORGE M 
SERVICE ADDRESS:. 1069 COUNTRY COVE CT 
PHONE : .  407/359-8824 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=2823320 
. REREAD FOR BILLING 
. 04/22/05 MR=10340 
. 04/28/05 RR=11910 
. NEW METER #80202204 
. DT/LYN 

RDATE : .  04/28/05 

CORPgP----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920715 
ACCOUNT# : .  006710065212 
CUSTOMER NAME : .  BEHLEN,MELISSA 
SERVICE ADDRESS:. 1065 COUNTRY COVE CT 
PHONE : .  407/971-4256 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1404110 
. REREAD FOR BILLING 

. 04/22/05 MR=7070 

. 04/28/05 RR=8430 

. NEW METER #80202197 

. DT/LYN 

RDATE : .  04/28/05 

CORPgg----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920721 
ACCOUNT# : .  006710064743 
CUSTOMER NAME : .  CHAPMAN,BEN 
SERVICE ADDRESS:. 1061 COUNTRY COVE CT 
PHONE : .  407/359-2062 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
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COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/23/05 MR=852500 

. REREAD FOR BILLING 

. 04/22/05 MR=970 

. 04/28/05 RR=1160 

. NEW METER #80202196 

. DT/LYN 
: .  04/28/05 RDATE 



Alafaya 

(54 5 ) REPORT UBRSORDREPORT . 2  UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPgY----. 067 
ROUTE :. 8 
SERVICE ORDER# : .  920722 
ACCOUNT# :. 006710065906 
CUSTOMER NAME : .  WROBLESK1,NICHOLAS 
SERVICE ADDRESS:. 1057 COUNTRY COVE CT 
PHONE : .  407/971-4482 
E DAT E :. 04/28/05 
TYPE : .  10 
FOPER .. 
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION :. 03/23/05 MR=1544670 

. REREAD FOR BILLING 

. 04/22/05 MR=470 

. 04/28/05 RR=540 

. NEW METER #80202173 

. DT/LYN 
RDATE : .  04/28/05 

CORPgL----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION .. 

RDAT E .. 

8 
920723 
006710066131 
WALTER, JAMES 
1053 COUNTRY COVE CT 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=969660 
04/22/05 MR=5090 
04/28/05 RR=6270 
NEW METER #80202168 

04/28/05 
DT/LYN 

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT .. 

8 
920728 
006710065386 
PHANEUF, PHILLIP D 
1049 COUNTRY COVE CT 
407/359-5803 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
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. REREAD FOR BILLING 

. 0 4 / 2 2 / 0 5  MR=1740 

. 0 4 / 2 8 / 0 5  RR=1800 

. NEW METER #80202148  

. DT/LYN 

RESOLUTION :. 0 3 / 2 3 / 0 5  .MR=1349880 

RDAT E :. 0 4 / 2 8 / 0 5  

CORPL$---- . 0 6 7  



( 54 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

8 
920729 
006710066952 
SELIV,ALEXANDRO 
1037 COUNTRY COVE CT 
407/365-8496 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1025740 
04 /22 / O S  MR=4 5 60 
04/28/05 RR=5300 
NEW EMTER #80202170 
DT/LYN 
04/28/05 

CORPYY----. 067 
ROUTE :. 8 
SERVICE ORDER# :. 920731 
ACCOUNT# :. 006710065093 
CUSTOMER NAME : .  LINDBOM,CARRIE A 
SERVICE ADDRESS:. 1033 COUNTRY COVE CT 
PHONE :. 407/366-6060 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/23/05 MR=1219540 

. REREAD FOR BILLING 

. 04/22/05 MR=5190 

. 04/28/05 RR=7200 

. NEW METER #80202150 

. DT/LYN 
RDATE :. 04/28/05 
CORPyy----. 067 
ROUTE : ,  8 
SERVICE ORDER# :. 920733 
ACCOUNT# : .  006710067192 
CUSTOMER NAME : . RHODES,CYNTHIA A 
SERVICE ADDRESS:. 1029 COUNTRY COVE CT 
PHONE :. 407/366-4026 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
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RESOLUTION : .  03/23/05 MR=830790 
. 04/22/05 MR=2950 
. 04/28/05 RR=3530 
. NEW METER #80202169 
. DT/LYN 

RDATE : .  04/28/05 

CORPYP----. 067 
ROUTE : .  8 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDAT E . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
AC C 0 UN T # 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

. .  

920734 
006710063843 
MCINTIRE,MELANIE M 
1025 COUNTRY COVE CT 
407/366-8759 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=2542620 
04/22/05 MR=4970 
04/28/05 RR=6420 
NEW METER #80202195 
DT/LYN 
04/28/05 

8 
920737 
006710063851 
MOLINA, MAR1 SA 
1013 COUNTRY COVE CT 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=2441040 
04/22/05 MR=7470 
04/28/05 RR=9720 
NEW METER #80202198 
DT/LYN 
04/28/05 

a 
920738 
006710064261 
BEEBE, RICHARD F 
1840 GREENBROOK CT 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
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Alafaya 

. 0 4 / 2 2 / 0 5  MR=1790 

. 04/28/05 RR=2120 

. NEW METER #80202194  

. DT/LYN 
RDATE : .  0 4 / 2 8 / 0 5  

CORPP$----. 067  
ROUTE : .  8 
SERVICE ORDER# : .  9 2 0 7 3 9  



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT # : .  006710064441 
CUSTOMER NAME :. VINING,WILLIAM A 
SERVICE ADDRESS:. 1850 GREENBROOK CT 
PHONE : .  407/366-5113 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=880120 
. REREAD FOR BILLING 

. 04/22/05 MR=4120 

. 04/28/05 RR=5410 

. NEW METER 380202192 

. DT/LYN 
RDATE : .  04/28/05 

CORPqg----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920745 
ACCOUNT# : .  006710064794 
CUSTOMER NAME : .  CRUZ,CHANEAL 
SERVICE ADDRESS:. 1860 GREENBROOK CT 
PHONE : .  407/971-5527 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER .. 
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1024260 
. REREAD FOR BILLING 

. 04/22/05 MR=4240 

. 04/28/05 RR=5370 

. NEW METER #80202193 

. DT/LYN 
RDATE : .  04/28/05 

CORPqL----. 061 
ROUTE : .  8 
SERVICE ORDER# : .  920746 
ACCOUNT# : .  006710064801 
CUSTOMER NAME : . RASMUSSEN,MIKE V 
SERVICE ADDRESS:. 1810 GREENBROOK CT 
PHONE . .  / -  
E DAT E :. 04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/23/05 MR=2340850 

. REREAD FOR BILLING 

. 04/22/05 MR=390 
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. 04/28/05 RR=3850 

. NEW METER #80745393 

. DT/LYN 
RDATE : .  04/28/05 

CORPYY----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920748 
ACCOUNT# : .  006710063871 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPYQ----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

BROUILLETTE, JN 
1880 GREENBROOK CT 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=651170 
04/22/05 MR=10 
04/28/05 RR=10 
NEW METER 380745424 
DT/LYN 
04/28/05 

8 
920749 
006710065794 
CAMPBELL, MICHELLE C 
1890 GREENBROOK CT 
407/365-6042 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1016300 
04/22/05 MR=4300 
04/28/005 RR=5450 
NEW METER #80202191 
DT/LYN 
04/28/05 

8 
920754 
006710064272 
SCHMITZ -VERWEYEN,BERND 
1895 GREENBROOK CT 
407/249-9198 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1001110 
04/22/05 MR=7380 
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Alafaya 

. NEW METER #80202190 

. DT/LYN 
RDATE : .  04/28/05 

CORPPP----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920771 
ACCOUNT # : .  006710064913 
CUSTOMER NAME : .  MARKOSE,ANIT 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION 1 .  

RDAT E . .  

1885 GREENBROOK CT 
407 /97 1-68 8 1 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1248370 
04/22/05 MR=710 
04/28/05 RR=1150 
NEW METER #80202189 
DT/LYN 
04/28/05 

CORPgY----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920774 
ACCOUNT# : . 006710065272 
CUSTOMER NAME : .  RIVEFL4,ALFREDO 
SERVICE ADDRESS:. 1875 GREENBROOK CT 
PHONE : .  407/365-4995 
EDATE : .  04/28/05 
TYPE :. 10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 

RESOLUTION : .  03/23/05 MR=1028390 
. 04/22/05 MR=3970 
. 04/28/05 RR=6750 
. NEW METER #80202188 
. DT/LYN 

RDATE : .  04/28/05 

CORPLg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

8 
920776 
006710063881 
MCCONNELL, MICHAEL R 
1855 GREENBROOK CT 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=16@7440 
04/22/05 MR=15370 
04/28/05 RR=1878@ 
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. NEW METER # B O 2 0 2 1 8 7  

. DT/LYN 
RDATE : .  04/28/05 

CORPylj----. 067 
ROUTE : .  8 
SERVICE ORDER# :. 920778 
ACCOUNT # : .  006710064383 
CUSTOMER NAME : . DEWITT, JUSTIN L 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS: . 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

1845 GREENBROOK CT 
401/971-4304 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
04/08/05 MR=1462080 
04/22/05 MR=2580 
04/28/05 RR=3340 
NEW METER #80202185 
DT/LYN 
04/28/05 

8 
920780 
006710064451 
ZY JEWSKI, ALEXANDER 
1835 GREENBROOK CT 
401/917-1410 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1439460 
04/22/05 MR=9350 
04/28/05 RR=11890 
NEW METER #80202186 
DT/LYN 
04/28/05 

8 
920781 
0067 10064281 
PUCCIO BALL, TONI 
1825 GREENBROOK CT 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1202600 
04/22/05 MR=7820 
04/28/05 RR=7830 
NEW METER #80202203 
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RDAT E . .  
CORPYY----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS: .  

DT/LYN 
0 4 / 2 8 / 0 5  

8 
9 2 0 7 8 4  
0 0 6 7 1 0 0 6 5 2 8 2  
NEWELL, ROBERT 
1 8 1 5  GREENBROOK CT 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 

. .  / -  
: .  04/28/05 
:. 10 

: .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
. .  
. REREAD FOR BILLING 

RESOLUTION : .  03/23/05 MR=1189810 
. 04/22/05 MR=4300 
. 04/28/05 RR=5640 
. NEW EMTER #80202201 
. DT/LYN 

RDATE : .  04/28/05 
CORPPq----. 067 
ROUTE : .  8 
SERVICE ORDER# :. 920787 
ACCOUNT# : .  006710064811 
CUSTOMER NAME : .  HECKLE,KEVIN L 
SERVICE ADDRESS:. 1805 GREENBROOK CT 
PHONE . .  / -  
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION :. 03/23/05 MR=1458530 

. REREAD FOR BILLING 

. 04/22/05 MR=12170 

. 04/28/05 RR=15130 

. NEW METER #80202200 

. DT/LYN 
RDATE :. 04/28/05 

CORPYY----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920792 
ACCOUNT# : .  006710081592 
CUSTOMER NAME :. PENA,RAMON 
SERVICE ADDRESS:. 1699 RIVEREDGE RD 
PHONE :. 347/268-2308 
E DATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND' 

. CHECK FOR LEAKS 
RESOLUTION : .  03/23/05 MR=813710 

. 04/22/05 MR=824210 
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. 04/28/05 RR=827010 

. NO LEAKS 

. DT/LYN 
RDATE : .  04/28/05 

CORPSjg----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920793 
ACCOUNT# : .  006710064935 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  HENRY,MICHAEL A 
SERVICE ADDRESS:. 1626 RIVEREDGE RD 
PHONE : .  321/438-6002 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1395870 
. REREAD FOR BILLING 

. 04/22/05 MR=7270 

. 04/28/05 RR=9830 

. NEW METER #80202202 

. DT/LYN 
RDATE : .  04/28/05 

CORPqY----. 067 
ROUTE :. 8 
SERVICE ORDER# : .  920796 
ACCOUNT# :. 006710065952 
CUSTOMER NAME : .  CARRION,LISE 
SERVICE ADDRESS:. 1970 AQUARIUS CT 
PHONE : .  407/366-5658 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1116000 
. REREAD FOR BILLING 
. 04/22/05 MR=9910 
. 04/28/05 RR=11830 
. NEW METER #80202171 
. DT/LYN 

RDATE : .  04/28/05 

CORP$g----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920797 
ACCOUNT# : .  006710066691 
CUSTOMER NAME : .  BLAIR JR,RICH 
SERVICE ADDRESS:. 1980 AQUARIUS CT 
PHONE : .  407/977-0822 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=657990 
. REREAD FOR BILLING 

. 04/22/05 MR=3350 

. 04/28/05 RR=4230 
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. NEW METER #80202212 

. DT/LYN 
RDATE :. 04/28/05 

CORPPg----. 067 
ROUTE : .  8 
SERVICE ORDER# :. 920799 
ACCOUNT # :. 006710065805 
CUSTOMER NAME :. FUTCH,GREGORY 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

1981 AQUARIUS CT 
407/366-1947 
04 /28 /05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=1516880 
04/22/05 MR=4550 
04/28/05 RR=5500 
NEW METER #80202172 
DT/LYN 
04 /28 /05 

CORPg$----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920812 
ACCOUNT# : .  006710065916 
CUSTOMER NAME : .  CRUZ,ROBERT 
SERVICE ADDRESS:. 1965 AQUARIUS CT 
PHONE :. 407/971-8120 
TYPE : .  10 
FOPER .. 
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/23/05 MR=1253320 

EDATE : .  04/28/05 

. REREAD FOR BILLING 

. 04/22/05 MR=4180 

. 04/28/05 RR=5190 

. NEW METER #80202165 

. DT/LYN 
RDATE : .  04/28/05 
CORPgg----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  920818 
ACCOUNT# : .  006710065454 
CUSTOMER NAME : .  ROBILLARD,AMY 
SERVICE ADDRESS:. 1957 AQUARIUS CT 
PHONE : .  407/359-2436 

TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1155590 

E DAT E : .  04/28/05 

. REREAD FOR BILLING 

. 04/22/05 MR=5360 

. 04/28/05 RR=6590 

. NEW METER #80202151 

PAGE 70 



Alafaya 

RDATE .. 
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

DT / L Y N  
04/28/05 

8 
920819 
006710066851 
BOWMAN, JULIA L 
1941 AQUARIUS CT 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE .. 
E DAT E .. 
TYPE .. 
FOPER .. 
COMMENT .. 

RESOLUTION .. 

RDAT E .. 

/ -  
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=801390 
04/22/05 MR=2490 
04/28/05 RR=2980 
NEW METER #80202214 

04/28/05 
DT/LYN 

CORPLL----. 067 
ROUTE :. 8 
SERVICE ORDER# : .  920822 
ACCOUNT# :. 006710065321 
CUSTOMER NAME : .  THOMAS,CARL E 
SERVICE ADDRESS:. 1933 AQUARIUS CT 
PHONE .. / -  
E DAT E : .  04/28/05 
TYPE :. 10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  03/23/05 MR=1777960 
. REREAD FOR BILLING 
. 04/22/05 MR=2880 
. 04/28/05 RR=6330 
. NEW METER #80202208 
. DT/LYN 

RDATE :. 04/28/05 
CORPYq----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

8 
920824 
006710082571 
LOPEZ , EDWIN 
1458 CANAL CROSS CT 
407/977-8059 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=944100 
04/21/05 MR=1580 
04/28/05 RR=2920 
NEW METER #80202160 
DT/LYN 
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RDAT E .. 
CORPyy----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

04/28/05 

8 
920826 
006710077081 
S IMANTOV, MATTHEW 
1700 RIVEREDGE RD 
954/344-2070 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

04 /28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/23/05 MR=726830 
04/21/05 MR=810 
04/28/05 RR=1330 
NEW METER #80202218 
DT/LYN 
04/28/05 

CORPg+----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  920828 
ACCOUNT# : .  006710067214 
CUSTOMER NAME : .  THELEN,MICHAEL 
SERVICE ADDRESS:. 100 BLUEBROOK CT 
PHONE : .  407/359-3107 
E DAT E :. 04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  04/20/05 MR=3084910 

. 04/21/05 MR=3034910 

. 04/28/05 RR=3084910 

. DT/LYN 
RDATE :. 04/28/05 

CORPq+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER .. 
COMMENT .. 

RESOLUTION 

RDATE . .  

9 
920832 
006710075461 
MCMAHOM, MATHEW 
285 MILL SLOUGH RD 

/ -  
04/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
AND CHECK FOR LEAKS 
03/22/05 MR=654490 
04/21/05 MR=668690 
04/28/05 RR=659840; USED FOR BILLING 
DT/LYN 
04/28/05 

PAGE 72 



Alafaya 

CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 920836 
ACCOUNT# :. 006710065542 
CUSTOMER NAME : .  ARROY0,NELSON 
SERVICE ADDRESS:. 2240 BACKWATER CT 
PHONE : .  407/359-0453 
E DAT E : .  04/28/05 
TYPE : .  10 



Alafaya 

( 5 4 5 )  REPORT UBRSORDREPORT.2 U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR P E R I O D  0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E .. 
CORPYg----. 067 
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
S E R V I C E  ADDRESS: .  
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqY----. 067 
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS : . 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORP++----. 067  

MVR I N D I C A T E S  CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
0 3 / 2 2 / 0 5  M R = 1 7 7 7 3 0 0  
0 4 / 2 1 / 0 5  M R = 1 8 4 3 0  
0 4 / 2 8 / 0 5  R R = 2 3 5 4 0  
NEW METER # 8 0 2 0 2 2 0 9  
SCL/LYN 
0 4 / 2 8 / 0 5  

9 
920839 
0 0 6 7 1 0 0 6 5 6 5 2  
LESNEWSKI,  DAVID C 
2 2 6 0  BACKWATER CT 
4 0 7 / 9 7 7 - 8 5 7 8  
0 4  /28/O5 
1 0  

MVR I N D I C A T E S  CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
0 3 / 2 2 / 0 5  M R = 1 0 6 6 9 3 0  
0 4 / 2 1 / 0 5  MR=4990 
0 4 / 2 8 / 0 5  R R = 7 0 9 0  
NEW METER # 8 02  022  13 
DT/LYN 
0 4 / 2 8 / 0 5  

9 
9 2 0 8 4 1  
0 0 6 7 1 0 0 6 5 2 4 1  
CLARK, KEVIN G 
2280 BACKWATER CT 

/ -  
0 4 / 2 8 / 0 5  
1 0  

MVR I N D I C A T E S  CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
0 3 / 2 2  / 0 5 
0 4 / 2 1 / 0 5  MR=8690 
0 4 / 2 8 / 0 5  R R = 1 1 6 3 0  
NEW METER # 8 0 2 0 2 2 0 5  
DT/LYN 
0 4 / 2 8 / 0 5  

MR=2 64 0 3 7  0 
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Alafaya 

ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

9 
920842 
0 0 6 7 1 0 0 6 4 3 0 2  
WILDER, ROBERT D 
2 2 8 9  BACKWATER CT 
4 0 1 / 3 6 6 - 5 6 3 9  
0 4 / 2 8 / 0 5  
1 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  03/22/05 MR=2509200 

. REREAD FOR BILLING 

. 04/21/05 MR=26240 

. 04/28/05 RR=29560 

. NEW METER #80202206 

. DT/LYN 
RDATE : .  04/28/05 

CORPgg----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  920844 
ACCOUNT# : .  006710084982 
CUSTOMER NAME : .  SWETT,BRADFORD A 
SERVICE ADDRESS:. 1292 TWIN RIVERS BLVD 
PHONE : .  407/366-0546 
E DAT E : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION :. 03/22/05 MR=823650 
. REREAD FOR BILLING 

. 04/21/05 MR=2490 

. 04/28/05 RR=3680 

. NEW METER #80202215 

. DT/LYN 
RDATE :. 04/28/05 
CORPgg----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  920846 
ACCOUNT # :. 006711010763 
CUSTOMER NAME : .  YOST,KHRISTY L 
SERVICE ADDRESS:. 2201 COOLBROOK CT 
PHONE :. 407/383-8467 
EDATE : .  04/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION :. 03/22/05 MR=1267130 

. 04/21/05 MR=1303050 

. 04/28/05 RR=1311980 

. DT/LYN 
RDATE :. 04/28/05 
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CORPYY----. 067 
ROUTE : .  9 



Alafaya 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

920849 
006710071084 
SMITH, DARYL 
1571 BAY CLUB RD 
4 07/97 1-637 6 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION * .  

RDATE . .  

CORPgL----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  

REREAD FOR BILLING 
03/22/05 MR=2376530 
04/20/05 MR=1384750 
04/28/05 RR=2387140; USED FOR BILLING 

04/28/05 
DT/LYN 

9 
920850 
006710070143 
PURKERSON, DAVID 
1800 SHADOW PINE CT 
407/365-5512 
04/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
03/22/05 MR=1851460 
04/20/05 MR=186940 
04/28/05 RR=1870650; USED FOR BILLING 
DT/LYN 
04/28/05 

1 
930594 
006710027353 
THAGGARD, STEPHEN 
1010 GREENBRANCH CT 
407/366-8764 
05/27/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
& CHECK FOR LEAKS 
04/22/05 MR=703580 
05/24/05 MR=747510 
05/27/05 RR=751080 

05/27/05 
MO/LYN 

1 
930595 
006710028481 
RIVERSIDE PARK, 
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SERVICE ADDRESS:. 1600 LOCKWOOD BLVD 
PHONE .. / - .  
EDATE : . 05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION :. 04/22/05 MR=4146000 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPY$----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE 1 .  

CORPg$---- . 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . . 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION . .  

RDATE . .  
CORP$q----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  

05/24/05 MR=4426800 
05/27/05 RR=4441300; NO LEAKS 
REFILLED POOL 
MO/LYN 
05/27/05 

2 
930596 
006710029152 
TURNER, RAY P 
1033 KELLY CREEK CIR 
407/977-1255 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 

04/22/05 MR=113200 
05/24/05 MR=147550 
05/27/05 RR=149180 
MO/LYN 
05/27/05 

2 
930597 
006710029161 
SCIORTINO, PAUL 
1031 KELLY CREEK CIR 
407/365-9382 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/22/05 MR=472750 
05/24/05 MR=495680 
05/27/05 RR=498560 
MO/LYN 
05/27/05 

2 
930599 
006710029324 
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CUSTOMER NAME :. HARPER,DON 
S E R V I C E  ADDRESS:.  1 0 0 0  KELLY CREEK C I R  
PHONE . .  / -  
E DAT E : .  05/27/05 
TYPE : *  1 0  
FOPER . .  
COMMENT :. MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR B I L L I N G  AND 

. CHECK FOR LEAKS 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION :. 04/22/05 MR=406770 
. 05/23/05 MR=428810 
. 05/27/05 RR=440740 
. MO/LYN 

RDATE : .  05/27/05 

CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

RDATE .. 
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

3 
930601 
006710033941 
JASKOWIAK, JENNIFER 
1008 CUTOFF BRANCH CT 
407/366-8732 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/21/05 MR=1826080 
05/23/05 MR=1865110 
05/27/05 RR=1871480 
MO/LYN 
05/27/05 

4 
930602 
006710033352 
MARINI , GREG 
1665 CRACKER CREEK CT 

/ -  
05/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
04/21/05 MR=1490060 
05/23/05 MR=9180 
05/27/05 RR=10490 
NEW METER 
METER #80202156 
MO/LYN 
05/27/05 
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CORPgg----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  930603 
ACCOUNT # : .  006710031343 



Alafaya 

CUSTOMER NAME : . CARPENTER, JOHN 
SERVICE ADDRESS:. 1 0 8 2  W R I V I E R A  BLVD 
PHONE : .  407/509-1319 
EDATE : .  05/27/05 
TYPE : .  1 0  
FOPER . .  
COMMENT : .  MVR I N D I C A T E S  HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAK 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION : .  04/21/05 MR=977240 
. 05/23/05 MR=1005300 
. 05/27/05 RR=1010920 
. MO/LYN 

RDATE : .  05/27/05 

CORPLL---- . 067 
ROUTE : .  4 
SERVICE ORDER# : .  930607 
ACCOUNT# : .  006710031356 
CUSTOMER NAME : . SCORE,TARA L 
SERVICE ADDRESS:. 1084 W RIVIERA BLVD 
PHONE : .  321/633-4143 
EDATE :. 05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAK 

RESOLUTION : .  04/21/05 MR=1804620 
. 05/23/05 MR=1864870 
. 05/27/05 RR=1874080 
. MO/LYN 

RDATE :. 05/27/05 

CORPgg----. 067 
ROUTE : .  4 
SERVICE ORDER# :. 930609 
ACCOUNT # : .  006710031433 
CUSTOMER NAME :. GODWIN,JAMES 
SERVICE ADDRESS:. 1106 W RIVIERA BLVD 
PHONE : .  407/365-6243 
EDATE : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING & 

. CHECK FOR LEAK 
RESOLUTION : .  04/21/05 MR=1526610 

. 05/23/05 MR=1542050 

. 05/27/05 RR=1542280 

. MO/LYN 
RDATE : .  05/27/05 

CORPYL----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  930610 
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ACCOUNT# : .  006710032301 
CUSTOMER NAME : .  GRASS,JEFFREY H 
SERVICE ADDRESS:. 1017 BUTLER CREEK CT 
PHONE . .  / -  
EDATE : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . I  

CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPQY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPYQ----. 067 
ROUTE . .  

CHECK FOR LEAKS 
04/21/05 MR=21340 
05/23/05 MR=83370 
05/27/05 RR=35530; USED FOR BILLING 
NEW METER #80202057 

05/27/05 
MO/LYN 

4 
930612 
006710032491 
MORAN, POLLY A 
1020 SOLDIER CREEK CT 

/ -  
05/27/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING & 
CHECK FOR LEAK 
04/20/05 MR=4309750 
05/23/05 MR=4368050 
05/27/05 RR=4373450 
MO/LYN 
05/27/05 

5 
930616 
006710038841 
TROWBRIDGE, WILLIAM R 
1005 QUAKER RIDGE CT 
407/221-8501 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/20/05 MR=4860 
05/20/05 MR=24700 
05/27/05 RR=27730 
METER #80202053 
MO/LYN 
05/27/05 

5 
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SERVICE ORDER# :. 930617 
ACCOUNT# : .  006710038852 
CUSTOMER NAME : .  KOLINS,RAY 
SERVICE ADDRESS:. 1003 QUAKER RIDGE CT 

EDATE : .  05/27/05 
FOPER 
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

PHONE . .  / -  

TYPE : .  10 . .  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORP99---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . *  
CUSTOMER NAME : *  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPLL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 
CORPYY----. 067 
ROUTE . .  

REREAD FOR BILLING & 
CHECK FOR LEAK 
04/20/05 MR=1807470 
05/20/05 MR=1874150 
05/27/05 RR=1892570 
MO/LYN 
05/27/05 

6 
930619 
006710037762 
SAGAN, DANIEL 
2421 EKANA DR 
407/365-5342 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/20/05 MR=1989640 
05/20/05 MR=2037010 
05/27/05 RR=2050920 
MO/LYN 

05/27/05 

6 
930621 
006710037571 
KAPLAN, DONALD A 
1931 S PRAIRIE DUNES CT 

/ -  
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING & 
CHECK FOR LEAK 
04/20/05 MR=2940080 
05/20/05 ' MR=2981640 
05/27/05 RR=2989550 
MO/LYN 
05/27/05 

6 
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Alafaya 

SERVICE ORDER# : .  930622 
ACCOUNT# : .  006710038023 
CUSTOMER NAME : .  POZEK,IVETTE 
SERVICE ADDRESS:. 1920 TURNBERRY DR 
PHONE : . 407/911-1765 
EDATE : .  05/27/05 
TYPE :. 10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION . .  

RDAT E . .  
CORPJiJi----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  

REREAD FOR BILLING AND 
CHECK FOR LEAKS 
04/20/05 MR=235530 
05/20/05 MR=284120 
05/27/05 RR=292870 

05/27/05 
MO/LYN 

6 
930626 
006710037211 
JOHNSON,HAROLD E 
2232 LONG COVE CT 

/ -  
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/20/05 MR=2970670 
05/20/05 MR=3007520 
05/27/05 RR=3015280 
MO/LYN 
05/27/05 

6 
930628 
006710037504 
LEISHER, KATHY R 
2255 EKANA DR 
407/971-8491 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/20/05 MR=3354640 
05/20/05 MR=3389050 
05/27/05 RR=3393710 

05/27/05 
MO/LYN 

7 
930629 
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Alafaya 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

006710035834 
CHUTORANSKY, PETER 
2360 TURNBERRY DR 
407/971-6892 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 



( 5 4 5 )  REPORT UBRSORDREPORT.2 U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR P E R I O D  0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

. CHECK FOR LEAK 
RESOLUTION : .  0 4 / 2 2 / 0 5  M R = 2 1 2 7 1 5 0  

. 0 5 / 2 4 / 0 5  M R = 2 1 8 2 1 6 0  

. 0 5 / 2 7 / 0 5  R R = 2 1 9 1 3 0 0 ;  NO LEAKS 

. MO/LYN 
RDATE :. 0 5 / 2 7 / 0 5  

CORPyg---- .  0 6 7  
ROUTE : .  8 
S E R V I C E  ORDER# : .  9 3 0 6 3 1  
ACCOUNT# : .  0 0 6 7 1 0 0 8 6 0 3 2  
CUSTOMER NAME : .  BLACK,JANET P 
S E R V I C E  ADDRESS: .  1 7 1 6  RIVEREDGE RD 
PHONE : .  4 0 7 / 3 6 6 - 7 9 1 0  
EDATE : .  0 5 / 2 7 / 0 5  
TYPE : .  1 0  
FOPER . .  
COMMENT :. MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR B I L L I N G  AND 

. CHECK FOR LEAK 
RESOLUTION :. 0 4 / 2 1 / 0 5  M R = 7 4 4 5 5 0  

. 0 5 / 2 3 / 0 5  M R = 7 5 5 3 0 0  

. 0 5 / 2 7 / 0 5  R R = 7 5 7 5 6 0 ;  NO LEAKS 

. MO/LYN 
RDATE : .  0 5 / 2 7 / 0 5  

CORPPq---- .  067  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

8 
930633 
0 0 6 7 1 1 0 1 0 5 7 1  
ATUESTA, J O S E  
1 7 3 0  RIVEREDGE RD 
4071’365-2979  
0 5 / 2 7 / 0 5  
1 0  

MVR INDICATES CURRENT READ I S  L E S S  THAN P R I O R  
REREAD FOR B I L L I N G  
0 4 / 2 1 / 0 5  M R = 4 3 9 6 3 0  
0 5 / 2 3 / 0 5  M R = 4 3 8 2 1 0  
0 5 / 2 7 / 0 5  R R = 4 3 9 0 4 0  
B I L L  ZERO & LET I T  CATCH UP 
MO/LYN 
0 5 / 2 7 / 0 5  
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CORPYY----. 0 6 7  
ROUTE : .  9 
S E R V I C E  ORDER# : .  9 3 0 6 3 4  
ACCOUNT # : .  0 0 6 7 1 0 0 6 7 2 1 4  



Alafaya 

CUSTOMER NAME : .  THELEN,MICHAEL 
SERVICE ADDRESS:. 100 BLUEBROOK CT 
PHONE : .  401/359-3107 
E DAT E : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  04/21/05 MR=3084910 

. REREAD FOR BILLING 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORP@----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT I .  

RESOLUTION . .  

RDATE . .  

CORPl;rL---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE * .  

CORPYY----. 067 
ROUT5 . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

05/23/05 MR=3046200 
05/27/05 RR=3053030 
BILL ZERO & LET IT CATCH UP 

05/27/05 
MO/LYN 

9 
930636 
006710071182 
CRUDDEN, DONNA 
597 WHISPER OAKS CT 
4 07/3 66-621 9 
05/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
04/21/05 MR=1587160 
05/23/05 MR=1583250 
05/27/05 RR=1590630; USED FOR BILLING 
MO/LYN 
05/27/05 

9 
930637 
006710074712 
PEARSON, EMILY 
2920 HUNTERS LN 
407/365-2897 
05/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
04/21/05 MR=997150 
05/23/05 MR=993750 
05/27/05 RR=995400 
BILL ZERO & LET 
IT CATCH UP. 
MO/LYN 
05/27/05 

9 
930638 
006710070622 
PEREZ,LUIS A 
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SERVICE ADDRESS:. 2944 HUNTERS LN 
PHONE :. 407/366-8239 
EDATE : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAK 
RESOLUTION : .  04/21/05 MR=1050380 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 05/23/05 MR=1076610 

. 05/27/05 RR=1081600 

. NO LEAKS 

RDATE : .  05/27/05 
. MO/LYN 

CORPqq----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 930639 
ACCOUNT # : .  006710065692 
CUSTOMER NAME : .  JONES,SUZANNE R 
SERVICE ADDRESS:. 649 CRANEBROOK CT 
PHONE : .  407/366-8948 
EDATE : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  04/21/05 MR=2064780 
. REREAD FOR BILLING 
. 05/23/05 MR=28400 
. 05/27/05 RR=37360 
. NEW METER #80745392 
. MO/LYN 

RDATE : .  05/27/05 
CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  930640 
ACCOUNT# : .  006710065701 
CUSTOMER NAME : .  WEAVER,AUDREY S 
SERVICE ADDRESS:. 619 CRANEBROOK CT 
PHONE . .  / -  
E DAT E : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  04/21/05 MR=1479840 
. REREAD FOR BILLING 
. 05/23/05 MR=2920 
. 05/27/05 RR=4000 
. NEW METER #80745400 
. MO/LYN 

RDATE : .  05/27/05 
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CORP99----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  930651 
ACCOUNT# : .  006710066962 
CUSTOMER NAME : . HYNES, LISA 



Alafaya 

S E R V I C E  ADDRESS: .  6 1 3  CRANEBROOK CT 
PHONE : .  407/366-0978 
E DAT E : .  0 5 / 2 7 / 0 5  
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ I S  LESS THAN P R I O R  

RESOLUTION : .  0 4 / 2 1 / 0 5  M R = 1 5 6 4 0 9 0  
. REREAD FOR B I L L I N G  

. 0 5 / 2 3 / 0 5  MR=7730 



Alafaya 

( 54 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPyg----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPg+----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

05/27/05 RR=11850 
NEW METER #80745401 
MO/LYN 
05/27/05 

9 
930653 
006710074421 
BASSAN NASSER BNL HEALTH ENT, 
1172 TWIN RIVERS BLVD 

/ -  
05/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
04/21/05 MR=640620 
05/23/05 MR=640570 
05/27/05 RR=640570 
METER WORKS OK 
MO/LYN 
05/27/05 

9 
930657 
006710071934 
DIRIENZO, FRAN 
2229 BACKWATER CT 
407/366-9187 
05/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
04/21/05 MR=1083320 
05/23/05 MR=1108400 
05/27/05 RR=1113620 
NO LEAKS 
MO/LYN 
05/27/05 

9 
930658 
006710070123 
ATLEE, BRIAN S 
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Alafaya 

S E R V I C E  ADDRESS:.  2 9 4 9  HUNTERS LN 
PHONE :. 9 0 4 / 3 3 3 - 6 9 6 4  
EDATE :. 0 5 / 2 7 / 0 5  
TYPE : .  1 0  
FOPER . .  
COMMENT :. MVR I N D I C A T E S  CURRENT READ I S  LESS THAN P R I O R  

. REREAD FOR B I L L I N G  
RESOLUTION : .  0 4 / 2 1 / 0 5  M R = 1 4 3 1 3 0 0  

. 0 5 / 2 3 / 0 5  M R = 1 4 2 4 0 0 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 - UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 05/27/05 RR=1425230 

. BILL ZERO & LET IT 

. CATCH UP 

. MO/LYN 
RDATE : .  05/27/05 
CORPqL----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  930662 
ACCOUNT # : .  006711010751 
CUSTOMER NAME : .  VEGA,LOUIS 
SERVICE ADDRESS:. 3100 TOWN AND COUNTRY CT 
PHONE : .  407/977-6786 
EDATE : .  05/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  04/21/05 MR=1008700 

. 05/20/05 MR=1006050 

. 05/27/05 RR=1010420; USED FOR BILLING 

. MO/LYN 
RDATE : .  05/27/05 

CORPqq----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION 

RDATE . .  

9 
930665 
006710070383 
GRAYSON, WILLIE T 
1898 SHADOW PINE CT 
401/359-5477 
05/27/05 
10 

MVR INIDCATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
04/20/05 MR=1755710 
05/20/05 MR=1795870 
05/27/05 RR=1809600 
NO LEAKS 
MO/LYN 
05/27/05 
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CORPYY----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  931409 
ACCOUNT# : .  006710036835 
CUSTOMER NAME : .  MCLAUGHLIN,FRANK A 



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

2433 SOUTHERN HILLS CT 
6071’283-9223 
06/01/05 
10 

MVR INDICATES H I G H  CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
04/20/05 MR=2760060 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE .. 

CORPPP----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

' .  

RESOLUTION .. 
RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  

05/20/05 MR=2785630 
05/27/05 RR=2955570 
MO/LYN 
05/27/05 

1 
939104 
006700004889 
WETOVICH, DIANE 
485 ALAFAYA WOODS BLVD A 
407/971-6207 
06/22/05 
10 

RE-READ SINCE NO METER REGISTEDR # ON MVR REPORT- ? 
6/22/05-READ 4650 
5/12//05 60950 
6/22/05 3150-BILLED & NEW METER 
MIKE O/DB 
06/22/05 

1 
939109 
006700004525 
CLARK, ANDREW 
489 ALAFAYA WOODS BLVD E 
419/306-9530 
06/22/05 
10 

RE-READ SINCE NO NEW REGISTER #-NEED REGISTER # 
5/12/05 47630 
6/9/05 20 ? 
6/22/05-READ 209 BILLED-METER#78099724-NEW 
MIKE O/DB 
06/22/05 

12 
939467 
006700060061 
CHO, HYOUNG 
2970 L SWEETSPIRE CIR 
407/977-8082 
06/23/05 
10 

PAGE 8 1  



Alafaya 

COMMENT :. READ SINCE NEGATIVE -READ UNDER PRIOR READ -ON TRIAL REPORT 
. 6/13/05 3850 ? 
. 5/13/05 283840 
. 4/13/05 271530 
. PAGED TO MIKE 0 TO RADIO IN BILLED 6/23/05-TODAY** 
. 6/13/05- READ 3850-BILLED NEW METER 
. MIKE O/DB 

RESOLUTION :. 6/23/05- READ 9920 

RDATE :. 06/23/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE .. 
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

15 
9394 93 
006700104421 
MCCARTHY , ANNE 
2545 DARK OAK CT 
407/366-0138 
06/23/05 
10 

READ UNDER PRIOR READ ON TRIAL REPORT ? 
6/13/05 34500 ?? 
5/20/05 63510 
4/22/05 58440 
PAGED TO MIKE 0-9:52AM 
6/23/05-READ 35920-BILLED -REGISTER#78099414 
MIKE O/DB 
06/23/05 

2 
940571 
006710029431 
HICKEY , MICHAEL 
1034 KELLY CREEK CIR 

/ -  
06/27/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
05/23/05 MR=40480 
06/23/05 MR=54210 
06/28/05 RR=54610 
DT/LYN 
06/27/05 

2 
940577 
006710029623 
KNOBLAUCH, PAUL 
1072 KELLY CREEK CIR 
407/365-5541 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
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Alafaya 

RESOLUTION 

. REREAD FOR BILLING AND 

. GET NEW METER I N F O .  
:. 0 6 / 1 5 / 0 5  M R = 1 % 5 7 0 7 5  
. 0 6 / 2 3 / 0 5  M R = 1 2 5 1 8 6 0  
. 0 6 / 2 8 / 0 5  R R = 1 2 5 3 4 7 0  
. DT/LYN 

: .  0 6 / 2 7 / ' 0 5  RDATE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  

2 
940580 
00 671002 9942 
HICKMAN, EDWARD C 
2018 KELLY CREEK CIR 
407/971-1012 
06/27/05 
10 

MVR INDICATES CURRENT LESS THAN PRIOR 
REREAD FOR BILLING 

5/23/05 MR=1807080 
06/23/05 MR=1650 
06/28/05 RR=3110 
NEW METER #81041227 
DT/LYN 
06/27/05 

3 
940589 
006710030701 
BROCK, EDWARD H 
1300 CARPENTER BRANCH CT 
407/542-6498 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=3064840 
06/22/05 MR=6070 
06/28/05 RR=7710 
NEW METER #81041230 
DT/LYN 
06/27/05 

3 
940627 
006710033621 
DEVINE, DONALD E 
1005 MOCCASIN RUN RD 

/ -  
06/27/05 
10 
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COMMENT 

RESOLUTION 

RDATE 

: .  MVR INDICATES CURRENT READ I S  LESS THAN PRIOR 
. REREAD FOR B I L L I N G  

: .  0 5 / 2 3 / 0 5  M R = 1 2 4 3 4 8 0  
. 0 6 / 2 2 / 0 5  MR-2190  
. 0 6 / 2 8 / 0 8  R R = 2 8 3 0  
. NEW METER # 8 1 0 4 1 2 6 1  
. DT/LYN 

: .  0 6 / 2 7 / 0 5  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT .. 

RESOLUTION .. 

RDATE . .  
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

4 
940640 
006710031383 
WATTERS, MELANIE 
1090 W RIVIERA BLVD 
4 07/359-5 642 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=1533450 
06/22/05 MR=20810 
06/28/05 RR=25730 
NEW METER #80202074 

06/28/05 
DT/LYN 

4 
940643 
006710031692 
HANBURY, KATY 
1030 CATFISH CREEK CT 
407/365-1405 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=2301000 
06/22/05 MR=3480 
06/27/05 RR=4590 
NEW METER #81041287 
DT/LYN 
06/28/05 

4 t  
940644 
006710031702 
BECKLES, LLOYD 
1028 CATFISH CREEK CT 
407/971-9569 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
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. REREAD FOR BILLING 

. 06/22/05 MR=4590 

. 06/27/05 RR=6340 

. NEW METER #81041288 

. DT/LYN 

RESOLUTION : .  05/23/05 MR=1117900 

RDATE : .  06/27/05 
CORPY$----. 067 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . I  

COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORP$q----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

4 
940646 
006710031771 
LEWIS, VERNON 
1045 CALIFORNIA CREEK DR 

/ -  
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=1469830 
06/22/05 MR=23290 
0 6 / 2 7 / 0 5 RR=2 4 5 0 0 
NEW METER #81041249 
DT/LYN 
06/27/05 

4 
940648 
006710031783 
SERAFIN, DONNA M 
1043 CALIFORNIA CREEK DR 
407/977-9093 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 M=3062070 
06/22/05 MR=6700 
06/27/05 RR=7910 
NEW METER #81041250 
DT/LYN 
06/27/05 

4 
940650 
006710032222 
REYES, TWIGGY B 
1000 BUTLER CREEK CT 
4071’365-0940 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
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RESOLUTION 

RDATE 

: .  05/23/05 MR=1648460 
. 06/22/05 MR=17880 
. 06/27/05 RR=22270 
. NEW METER #80202069 
. DT/LYN 

: .  06/27/05 

CORPgg----. 067 
ROUTE : .  4 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

940652 
006710032566 
HALL, MICHELLE 
1007 SOLDIER CREEK CT 
407/365-0757 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=1542250 
06/22/05 MR=2410 
06/27/05 RR=3440 
NEW METER #81041263 
DT/LYN 
06/27/05 

4 
940654 
006710032573 
PHILLIPS, TODD 
1005 SOLDIER CREEK CT 
407/971-2395 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=1332180 
06/22/05 MR=4060 
06/27/05 RR=5510 
NEW METER #80745362 
DT/LYN 
06/27/05 

5 
940658 
006710034781 
TRIGGS, STEVE 
1002 MERIEN CT 

/ -  
06/27/05 
10 

MVR INDICATES SAME READ AS LAST MONTH 
REREAD FOR BILLING 
AND IS METER STUCK? 
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RESOLUTION :. 0 5 / 2 0 / 0 5  M R = 3 2 4 5 5 1 0  
. 0 6 / 2 4 / 0 5  M R = 3 2 4 5 5 1 0  
. 0 6 / 2 7 / 0 5  R R = 3 2 4 5 5 1 0 ;  STUCK 
. DT/LYN 

RDATE : .  0 6 / 2 1 / 0 5  

CORPYY----. 067 
ROUTE : .  5 
SERVICE ORDER# :. 9 4 0 6 6 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . I  

COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

006710038223 
UNDERWOOD, CHARLES K 
1047 SHINNECOCK HILLS DR 
407/366-1500 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=4218010 
06/24/05 MR=10050 
06/27/05 RR=11700 
NEW METER #81041225 
DT/LYN 
06/27/05 

5 
940661 
006710038452 
GOLMONT, VAN M 
1010 PINEHURST CT 
407/359-4242 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=1986490 
06/24/05 MR=3000 
06/27/5 RR=3450 
NEW METER #80745387 
DT/LYN 
06/27/05 

5 
940665 
006710038464 
HOLMES,DOUGLAS N 
1012 PINEHURST CT 
407/366-8074 
06/27/05 
10 

MVR INDICATES HIGH CONSUMDPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
05/20/05 MR=1791030 
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. 0 6 / 2 4 / 0 5  M R = 1 8 1 2 3 7 0  

. 0 6 / 2 7 / 0 5  R R = 1 8 1 2 9 8 0  

. NO LEAKS 

. DT/LYN 
RDATE : .  0 6 / 2 7 / 0 5  

CORPP$----. 067  
ROUTE : .  6 
S E R V I C E  ORDER# : .  9 4 0 6 6 7  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMME N T . .  

RESOLUTION . .  

RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

006710037813 
PARKS I CAS S I E 
2471 EKANA DR 
407/227-0424 
06/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
05/20/05 MR=1796120 
06/23/05 MR=1829030 
06/27/05 RR=1830030 
NO LEAKS 
DT /LYN 
06/27/05 

6 
940668 
006710037601 
PASCAL I LUENDA 
1963 S PRAIRIE DUNES CT 

/ -  
06/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
05/20/05 MR=14560 
06/23/05 MR=46830 
06/27/05 RR=46830 
DT/LYN 
06/27/05 

6 
940671 
006710036611 
BYRNE I EUGENE 
2580 EKANA DR 
407/365-9989 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
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RESOLUTION : . 05/20/05 MR=3156390 
. 06/23/05 MR=1690 
. 06/27/05 RR=3130 
. NEW METER #81041303 
. DT/LYN 

RDAT E :. 06/27/05 

CORP+P----. 067 
ROUTE : .  6 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE .. 
CORPS;g----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

940674 
006710036621 
HOLT , PAUL 
2578 EKANA DR 
407/359-2552 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=2119270 
06/23/05 MR=1940 
06/27/05 RR=2190 
NEW METER #81041213 
DT/LYN 
06/27/05 

6 
940677 
006710036632 
COUILLARD, MICHAEL P 
2568 EKANA DR 
407/366-4953 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=3445240 
06/23/05 MR=520 
06/27/05 RR=580 
NEW METER #81041248 
DT/LYN 
06/27/05 

6 
940679 
006710036651 
GIBB, GORDON 
2554 EKANA DR 
407 /366-4 954 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=3750290 
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. 06/23/05 MR=450 

. 06/27/05 RR=1290 

. NEW METER #81041284 

. DT/LYN 
RDATE : .  06/27/05 

CORPYg----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  940684 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . I  

FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

006710036835 
MCLAUGHL I N , FRANK A 
2433 SOUTHERN HILLS CT 
607/283-9223 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=2785630 
06/23/05 MR=2775950 
06/27/05 RR=2777070 
ADJUST DUE TO 5/20/05 MISREAD 
DT/LYN 
06/27/05 

6 
940685 
006710037211 
JOHNSON,HAROLD E 
2232 LONG COVE CT 

/ -  
06/27/05 
10 

MVR INDICATES CURRENT RE 
REREAD FOR BILLING 
05/20/05 MR=3007520 
06/23/05 MR=1720 
06/27/05 RR=2340 
NEW METER #81041247 
DT/LYN 
06/27/05 

D IS LESS TH 

6 
940686 
006710037221 
GARDNER, ROBERT J 
2224 LONG COVE CT 
407/366-3625 
06/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 

N PRIOR 
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RESOLUTION : .  05/20/05 MR=3154360 



Alafaya 

. 0 6 / 2 3 / 0 5  M R = 3 2 0 8 7 7 0  

. 0 6 / 2 7 / 0 5  R R = 3 2 1 5 8 4 0  

. NO LEAKS 

. DT/LYN 
RDATE : .  0 6 / 2 7 / 0 5  

CORPYY----. 0 6 7  
ROUTE : .  6 
S E R V I C E  ORDER# : .  9 4 0 6 8 7  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE I .  

CORPYL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

006711012832 
TWIN RIVERS GOLF COURSE, 
2100 EKANA DR 
407/366-1211 
06/27/05 
10 
H U  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=185891000 
06/23/05 MR=18843600 
06/27/05 RR=188437000 

06/27/05 
DT/LYN 

6 
940691 
006710037301 
WHITE, EMETT 
1929 CRYSTAL DOWNS CT 

/ -  
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=1964320 
06/23/05 MR=1964150 
06/27/05 RR=1964690; USED FOR BILLING 
DT/LYN 
0 6/27 /05 

6 
940692 
006710038182 
DENSBERGER, JOSH J 
2260 E RIVIERA BLVD 
407/687-4973 
0 6/27 /05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/19/05 MR=3418870 
06/23/05 MR=5980 
06/27/05 RR=11240 
NEW METER 381041267 
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. DT/LYN 
RDATE : .  06/27/05 

CORPPY----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  940693 
ACCOUNT# : .  006710035284 
CUSTOMER NAME : .  OSPINA,FELIX 
SERVICE ADDRESS:. 2171 TURNBERRY DR 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE :. 908/490-1991 
EDATE :. 06/27/05 
TYPE : .  10 
FOPER . .  
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION : .  05/24/05 MR=2620800 

. REREAD FOR BILLING 

. 06/22/05 MR=8470 

. 06/27/05 RR=10960 

. NEW METER #81041300 

. DT/LYN 
RDATE : .  06/27/05 

CORPyy----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  940694 
ACCOUNT # :. 006710035291 
CUSTOMER NAME : . PISARO, FR 
SERVICE ADDRESS:. 2183 TURNBERRY DR 
PHONE . .  / -  
EDATE : .  06/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
RESOLUTION :. 05/24/05 MR=3711680 

. REREAD FOR BILLING 

. 06/22/05 MR=2380 

. 06/27/05 RR=3290 

. NEW METER #81041298 

. DT/LYN 
RDAT E : .  06/27/05 
CORPPg----. 067 
ROUTE :. 7 
SERVICE ORDER# : .  940695 
ACCOUNT# : .  006710035611 
CUSTOMER NAME : .  AMOROS,ARNOLD 
SERVICE ADDRESS:. 2426 HUNTINGDALE LN 
PHONE . .  / -  
EDATE : .  06/27/05 
TYPE : .  10 
FOPER .. 
COMMENT :. MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  05/24/05 MR=4387270 

. 06/22/05 MR=3106250 

. 06/27/05 RR=4402570; USED FOR BILLING 

. DT/LYN 
RDATE : .  06/27/05 
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CORPgg----. 0 67 
ROUTE : .  7 
SERVICE ORDER# :. 940696 
ACCOUNT # : .  006710036153 
CUSTOMER NAME : . MATTERA, LOUIS 
SERVICE ADDRESS:. 2419 HUNTINGDALE LN 
PHONE : .  407/312-1643 
EDATE : .  06/27/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION . .  

I RDATE . .  

10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/24/05 MR=3282120 
06/22/05 MR=4670 
06/27/05 RR=5580 
NEW METER #81041228 
DT/LYN 
06/27/05 

7 
940697 
006710036211 
LILLISTON,RUSSELL 
2479 HUNTINGDALE 
4071’365-2383 
06/27/05 
10 

LN 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/24/05 MR=3554270 
06/22/05 MR=9860 
06/27/05 RR=10410 
NEW METER #81041253 
DT/LYN 
06/27/05 

7 
940698 
006710036221 
LITTELL, DAVID E 
2489 HUNTINGDALE LN 

/ -  
06/27/05 
10 
AU 
MVR INDICATES CURRENT LESS THAN PRIOR 
REREAD FOR BILLING 
05/24/05 MR=3932390 
06/22/05 MR=8540 
06/27/05 RR=9510 
NEW METER #81041220 
DT/LYN 
06/27/05 
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CORPYq----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  940699 
ACCOUNT# : .  006710035834 
CUSTOMER NAME : .  CHUTORANSKY,PETER 
SERVICE ADDRESS:. 2360 TURNBERRY DR 
PHONE : .  407/911-6892 
EDATE : .  06/27/05 
TYPE : .  io 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  05/24/05 MR=2182160 
. REREAD FOR BILLING 

. 06/22/05 MR=1560 

. 06/27/05 RR=2640 

. NEW METER #381041224 

. DT/LYN 
RDATE : .  06/27/05 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP++----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

RDATE . .  

7 
940700 
006710036271 
DENIHAN, JOAN 
2250 TURNBERRY DR 
407/312-5583 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/24/05 MR=2055100 
06/21/05 MR=1590 
06/27/05 RR=2040 
NEW METER #81041297 
DT/LYN 
06/27/05 

7 
940701 
006710036282 
GALLUZZO, JOHN 
2240 TURNBERRY DR 
407/359-6794 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/24/05 MR=2441230 
06/21/05 RR=8660 
06/27/05 RR=13200 
NEW METER #81041302 

06/27/05 
DT/LYN 
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CORPpp----. 067 



Alafaya 

ROUTE : .  8 
SERVICE ORDER# :. 940703 
ACCOUNT# : .  006710069235 
CUSTOMER NAME : .  FABER,MITCH 
SERVICE ADDRESS:. 1008 COUNTRY COVE CT 
PHONE : .  407/695-2351 
E DATE : .  06/27/05 
TYPE : .  10 
FOPER . .  



Alafaya 

(545) REPORT UBRSORDREFORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  

RESOLUTION . .  

RDATE .. 

CORPL$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
& CHECK FOR LEAK 
05/23/05 MR=1357520 
06/22/05 MR=1393290 
06/27/05 RR=1394870 
DT/LYN 
06/27/05 

8 
940705 
006710073834 
PADUA, RAQUEL 
1639 RIVEREDGE RD 
407/366-0118 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=692730 
06/22/05 MR=654710 
06/27/05 RR=694720; USED FOR BILLING 
DT/LYN 
06/27/05 

8 
940707 
006710065101 
HERNANDEZl BRUNILDA 
2073 SWIFT RD 
407/365-0743 
06/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAK 
05/23/05 MR=712750 
06/22/05 MR=739550 
06/27/05 RR=743610 
DT/LYN 
06/27/05 

8 
940717 
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Alafaya 

ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER .. 
COMMENT . .  

006710081400 
ZITO, FRED 
1711 RIVEREDGE RD 

/ -  
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  

CORPPP----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE’ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

05/23/05 MR=352800 
06/24/05 MR=55410 
06/27/05 RR=355700 
DT/LYN 
06/27/05 

8 
940721 
006710083241 
BAGLEY, GEORGE 
1703 RIVEREDGE RD 
407/823-2819 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=1240400 
06/22/05 MR=1225640 
06/27/5 RR=1253900; USED FOR BILLING 
DT/LYN 
06/27/05 

8 
940725 
006710082015 
AMBURN, SHELLY 
1706 RIVEREDGE RD 
407/977-5357 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=464460 
0 6/22 /05 MR=4 5 97 10 
06/27/05 RR=470480; USED FOR BILLING 
DT/LYN 
06/27/05 

9 
940726 
006710067214 
THELEN, MICHAEL 
100 BLUEBROOK CT 
407/359-3107 

PAGE 102 



EDATE .. 
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION .. 

06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/23/05 MR=3084910 
06/24/05 MR=3075940 
06/27/05 RR=3077790; USED FOR BILLING 
DT/LYN 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE :. 06/27/05 

CORPqq----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 940728 
ACCOUNT# : .  006710065153 
CUSTOMER NAME :. CONIGLIAR0,JOSEPH J 
SERVICE ADDRESS:. 297 MILL SLOUGH RD 
PHONE : .  407/366-3828 
E DAT E : .  06/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION :. 05/23/05 MR=2161520 
. REREAD FOR BILLING 
. 06/24/05 MR=3460 
. 06/27/05 RR=7400 
. NEW METER #81041262 
. DT/LYN 

RDATE : .  06/27/05 

CORPYq----. 067 
ROUTE :. 9 
SERVICE ORDER# :. 940729 
ACCOUNT# :. 006710074421 
CUSTOMER NAME :. BASSAN NASSER BNL HEALTH ENT, 
SERVICE ADDRESS:. 1172 TWIN RIVERS BLVD 
PHONE .. / -  
EDATE :. 06/27/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  05/27/05 NR=640620 

. 06/24/05 MR=640580 

. 06/27/05 RR=641010; USED FOR BILLING 

. DT/LYN 
RDATE : .  06/27/05 

CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  940732 
ACCOUNT# : .  006710070123 
CUSTOMER NAME : .  ATLEE,BRIAN S 
SERVICE ADDRESS:. 2949 HUNTERS LN 
PHONE : .  904/333-6964 
E DATE : .  06/27/05 
TYPE : .  10 
FOPER . .  
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Alafaya 

COMMENT 

RESOLUTION 

RDATE 

CORPYg----. 061 

: .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
. REREAD FOR BILLING 

:. 05/23/05 MR=1431300 
. 06/24/05 MR=1430900 
. 06/27/05 RR=1431690; USED FOR BILLING 
. DT/LYN 

; .  06/21/05 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION .. 

RDATE .. 

CORPgq----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

9 
940734 
006710072311 
GRAFTON,MARK A 
1320 TWIN RIVERS BLVD 
407/359-5230 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=1283350 
06/23/05 MR=1280650 
06/27/05 RR=1289110; USED FOR BILLING 
DT/LYN 
06/27/05 

9 
940735 
006711010103 
TERESA MERCH, 
2340 COOLBROOK CT 

/ -  
06/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
05/20/05 MR=681940 
06/23/05 MR=701210 
06/27/05 RR=704490 
DT/LYN 
06/27/05 

9 
940736 
006710078052 
GILLISPIE,RENEE 
1354 TWIN RIVERS BLVD 
407/443-8429 
06/27/05 
10 
H U  

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
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RESOLUTION : .  05/20/05 MR=880200 
. 06/23/05 MR=951880 
. 06/27/05 RR=952800 
. DT/LYN 

RDATE : .  06/27/05 

CORPYP----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  940738 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION .. 

RDATE . .  

CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION 1 .  

006710071867 
SANTIAGO, ANGEL L 
1575 BAY CLUB RD 
908/421-5078 
06/27/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
05/20/05 MR=1351960 
06/23/05 MR=1351950 
06/27/05 RR=1351960; USED FOR BILLING 
DT/LYN 
06/27/05 

9 
940741 
006710070833 
PEREZ, CELIA 
3046 WOLFE CT 
407/365-3913 
06/27/05 
10 

MVR INDICATES SAME READ AS LAST MONTH 
REREAD FOR BILLING AND 
IS METER STUCK? 
05/20/05 MR=698020 
06/23/05 MR=698020 
06/27/05 RR=698020 
DT/LYN 
06/27/05 

9 
940746 
006710069952 
ORR, MARGARET 
1899 MAGIE'S CT 
407/366-3927 
06/27/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
05/20/05 MR=1500140 
06/22/05 MR=1532490 
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. 06/27/05 RR=1536320 

. DT/LYN 
RDATE : .  06/27/05 

CORPPY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941798 
ACCOUNT# :. 006470015161 
CUSTOMER NAME : .  WINGERTER,JAMES 



Ala fay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
UP ASAP. 

RDAT E .. 
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE .. 
FOPER . .  
COMMENT . .  
READ OF 

RESOLUTION . .  
INSTRUCTIONS. 

RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
NO 

RESOLUTION . .  
PHONED 
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1057 DISHMAN LP 
407/366-0123 
0 6/2 9/05 
10 

05/10/05 READ 2680830 
06/08/05 READ 2680830 CK MTER SEEMS MTR IS IN STUCK STATUS 
PLEASE INVESTIGATE FOR WORK IN PROGRESS ASAP 
06/16/05 READ 2680830 CUST. MTR IS IN STUCK MODE WILL FOLLOW 

DT/RB 
06/16/05 

1 
941888 
006470007352 
GONZALEZ , EDWIN 
1006 HORNBEAM ST 
407/977-4589 
06/29/05 
10 

05/10/05 READ 262900 
06/08/05 READ 203720 

283720 USED SENT MTR 
06/16/05 
06/16/05 READ 287430 
06/08/05 READ 203720 

DT/RB 
06/16/05 

MISS READ CUST CLLED GAVE ACTUAL 

READER TO CK ON ACTUAL READ FOR 

READ IS CORRECT- OK USE FOR BILLING 
IS A NEG, FORGOT TO INCLUDE IN S / O  

15 
915759 
006700104501 
RALPH, JAMES 
2655 DARK OAK CT 
407/971-8428 
04/13/05 
17 

EUSTOMER SAYS THAT RECLAIM WATER AT HER HOUSE PIPE IS LEAKING. 

EMERGENCY. 
4/14/05-READ 66000-FOCAL POINT IRRIGATION PROBLEM-DON TAYLOR 



Alafaya 

E F F E C T " ,  

RDATE . .  
CCRPgg- - - - .  067 
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
E DAT E . .  
TYPE . .  

J I M  JACOBS-WITH T H I S  CCMAPNY. WE WER BLAMED FOR A "HAMMER 

I N  THE SYSTEM BY A FOCAL POINT EMPLOYEE. 
SCL/DB 
04/14/05 

2 
9 3 1 5 9 9  
0 0 6 7 1 0 0 2 9 9 6 2  
LARSON, FRED R 
1002 CANE CREEK CT 
407 /365-4 614 
06/01/05 
1 7  



Alafaya 

( 5 4 5) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
LEAK IN THE 

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
ANY OTHER 

RESOLUTION . .  

RDATE . .  

CORPPp----. 067 
ROUTE I .  

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
T/OFF 
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CUSTOMER CALLED THE ANSWERING SERVICE ON 5/28/05 TO REPORT A 

METER. 

PLEASE PROVIDE RESOLUTION 
WE DO NOT HAVE WATER IN OVIEDO 
CITY HAS IT 
DT/LYN 
06/01/05 

931638 
006700000000 
I 

/ -  
06/01/05 
17 

CHECK OUT LEAK IN REUSE BOX AT END OF GAMBAL OAKS. CHECK FOR 

LEAKS IN GAMBAL OAKS AREA. 
CALLED IN TO PATRICK 
GIVEN TO DON T BY SCOTTY 
6/2/05-N0 LEAKS 
DT / DB 
06/02/05 

2 
887577 
006470018477 
YERGER, MICHAEL 
1032 MCKINNON AVE 
407 /325-207 9 
01/11/05 
18 
AU 
PLEASE CHECK THE ELDER VALVE AT THIS ADDRESS. CUSTOMER WAS 

FOR NP ON 1/5/05. DUE $656.19 CASHIERS CHECK OR MONEY ORDER 
ONLY 

RESOLUTION . .  
BEFORE RECONNECT 
READ 176200 PLUG WAS GONE. RELOCKED AND LEFT DOOR TAG 

DT/EC 



Alafaya 

. 1 / 1 7 / 0 5  PLUG GONE AGAIN. RELOCKED AGAIN. ACCOUNT WILL BE 

. TWO CUT LOCKS. 
CHARGED FOR 

RDATE 

. 1 / 1 8 / 0 5  S T I L L  LOCKED S L / E C  

. 1 / 1 9 / 0 5  S T I L L  LOCKED S L / E C  
: .  01/12/05 

CORPPP---- .  0 6 7  
ROUTE : .  1 
S E R V I C E  ORDER# : .  888856 
ACCOUNT # : .  0 0 6 4 7 0 0 0 9 0 9 9  
CUSTOMER NAME : . PENICK,  NOVELLO 
S E R V I C E  ADDRESS: .  1 0 2 8  BLUEJACK OAK DR 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
ADDITIONAL 

RDATE . .  
CORPirq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
INTERRUPTION OF 

RESOLUTION . .  
$304.49 

/ -  
01/14/05 
18 
AU 
TAG RESIDENCE TO APPLY FOR SERVICE 
AND OBTAIN READ 
READ 10310 NEW MTR # 80202026 

SL/EC 
01/17/05 
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1 
889427 
006470010705 
COLLIER, ALLISON 
1015 GWYN CIR 
407/977-12 63 
01/17/05 

AU 
TAG FOR PAYMENT BY 1/20/05 $73.07 
TO AVOID S/OFF 
CUSTOMER PAID IN OFFICE BEFORE RESIDENCE WAS TAGGED. NO 

I8 c 

ACTION REQUIRED. 

EC 
01/18/05 

2 
889430 
006470022996 
ROUSTON, ANDREW A 
1050 BRIELLE AVE 
407 /240-7324 
01/17/05 
18 
AU 
TAG RESIDENCE FOR PAYMENT BY 1/19/05 $304.49 TO AVOID 

SERVICE 
READ 1748750 TAGGED RESIDENCE. CUSTOMER PAID IN OFC DB? 

RDATE . .  
SL/EC 
01/19/05 



Alafaya 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
ON 1/19/05 

1 

006470006331 
JONE S I  GARY 
1077 SHAFFER TRL 
407/977-1422 
01/17/05 
18 
AU 
TAG FOR PAYMENT BY 1/20/05 $64.92 TO AVOID S/OFF 
RESIDENCE TAGGED. CUSTOMER PAID BY PHONE CONF# 701078 $65.00 

889437 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPY$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  
BROKEN AT 

AND THE 

IS YET 

RDATE . .  
CORPyg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
WAS 

$448.15 
RESOLUTION . .  

SL/EC 
01/18/05 
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2 
890587 
006470018477 
YERGER, MICHAEL 
1032 MCKINNON AVE 
407/325-2079 
01/20/05 
18 
AU 
FINAL BY OLD FOR 1/21/05 
OBTAIN METER READING 
1/21/05 READ 176930 STILL LOCKED BUT ELDER VALVE JACKET IS 

TOP OF TEE. IT LOOKS BROKEN 1/21/05 12:10 PM (DT) 

1/25/05 OFFICE CHECKED WITH CITY ON 1/24/05.WATER IS YET ON 

ACCOUNT IS ACTIVE. PLEASE CHECK THE VALVE "AGAIN" 
SERVICE ORDER CHANGED FROM FINAL # 12 TO # 18 SINCE CUSTOMER 

THERE. 

EC 
01/21/05 

2 
891734 
006470025363 
TORRES, GILBERT 
1036 HENSON CT 
407/353-5242 
01/25/05 
18 
AU 
PLEASE CHECK TO SEE IF ELDER VALVE HAS BEEN REMOVED. CUSTOMER 

INTERRUPTED ON 1/20/05 WITH INSTALLATION OF ELDER VALVE. 

* *  REINSTALL IF OUT AND TAG RESIDENCE TO CALL OFFICE** 
CUSTOMER PAID A PORTION OF THE BILL BUT NOT THE E.V. FEE 

1/25/05 ELDER VALVE IS YET IN PLACE. 



Alafaya 

. 2/3/05 CHECK VALVE AGAIN. CUSTOMER HAS NOT PAID AND HAS NOT 
CALLED 

. ABOUT PLUG. (EC) 

. 2/3/05 SEWER IS STILL LOCKED OFF 

. MIKE/EC 
RDATE :. 01/25/05 
CORPpp----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  891738 
ACCOUNT# : .  006470001381 
CUSTOMER NAME : .  BARRETT,VICTORIA M 
SERVICE ADDRESS:. 1033 PROVIDENCE LN 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
WAS 

RESOLUTION . .  
RES TORE D 

RDATE . .  
CORPgY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
CUSTOMER YET 

RESOLUTION . .  
SERVICE. 

AN 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
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407/977-1097 
01/25/05 
18 
AU 
PLEASE CHECK TO SEE IF ELDER VALVE IS YET IN PLACE. SERVICE 

INTERRUPTED ON 1/20/05. NO PAYMENT YET 
CUSTOMER PAID TODAY AND OBTAINED AND EXTENSION. SERVICE 

SL/EC 
01/25/05 

2 
891741 
006470018477 
YERGER, MICHAEL 
1032 MCKINNON AVE 
407/325-2079 
01/25/05 
18 
AU 
PLEASE CHECK THE ELDER VALVE LOCK. **AS OF 1/24/05 THIS 

HAS WATER WITH THE CITY. **LOCK VALVE IF UNLOCKED** 
VALVE NOT LOCKABLE - ELDER VALVE BROKEN ALL THE WAY DOWN AT 

CUSTOMER APPEARS TO HAVE KICKED AND BROKEN THE ELDER VALVE TO 

INOPERABLE STATE. 
THIS HAS BEEN PRESENTED TO THE OFFICE MANAGER FOR ACTION FROM 
OPERATION DEPARTMENT. 

SCL/EC 
01/25/05 

10 
900700 
006700065930 
CROSSWINDS CONSULTING, 
3747 SAFFLOWER TER 
407/706-0221 
02/24/05 
18 

NO READ 
2/24/05-READ 100 
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. SCL/DB 
RDATE : .  02/24/05 

CORP$'P----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  900798 
ACCOUNT# : .  006700000483 
CUSTOMER NAME : .  ADVANCE AMERICA #3867, 
SERVICE ADDRESS:. 87 ALAFAYA WOODS BLVD 
PHONE : .  561/989-2240 
EDATE :. 02/24/05 
TYPE : .  18 
FOPER . .  
COMMENT : .  NO READ ON MVR REPORT 
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(54 5) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION : .  2/23/05-READ 363990-NOT BILLED 
. SCL/DB 

RDATE : .  02/23/05 

CORP$P----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  901497 
ACCOUNT# : .  006470008655 
CUSTOMER NAME : .  ROUSTON,ANDREW A 
SERVICE ADDRESS:. 1001 PONDAPPLE CT 

E DAT E : .  02/25/05 
TYPE : .  18 
FOPER : .  AU 
COMMENT : .  SINCE RESIDENCE IS EMPTY AND OLD HAS SKIPPED AT S/OFF*** 
RESOLUTION : .  READ 1341390 UNLOCKED ELDER VALVE 

PHONE : .  407/971-3688 

. ****PLEASE UNLOCK ELDER VALVE***** 

. 2/28/05 SCL/EC 
RDATE : .  02/28/05 
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
AVOID 

RESOLUTION . .  

2 
904967 
006470016501 
WOOLHOUSE, JOSEPH 
1001 O'HANLON CT 
407/365-1033 
03/10/05 
18 
AU 
TAG RESIDENCE: MUST MEET EXTENSION AGREEMENT BY 3/15/05 TO 

SHUT OFF OF SERVICE ON 3/16/05 
READ 1694020 TAGGED RESIDENCE WITH INSTRUCTED MSG 

. SL/EC 
RDATE : .  03/11/05 

CORPLL----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  905042 
ACCOUNT# : .  006700003422 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 537 ALAFAYA WOODS BLVD H 
PHONE . .  / -  
E DAT E : .  03/10/05 
TYPE : .  18 
FOPER . .  I 



COMMENT : .  READ METER FOR SO OFFICE CAN BILL THIS CUSTOMER*-THANKS 
RESOLUTION : .  3/10/05-READ 280 
RDATE :. 03/10/05 

. SCL/DB 

CORPYY----. 067 
ROUTE :. 10 
SERVICE ORDER# : .  909269 
ACCOUNT# :. 006700069910 
CUSTOMER NAME : .  CROSSWINDS CONSULTING RECLAIM,IRRG 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. VIC OF 3481 GERBER DAISY LN IRRG 

EDATE : .  03/23/05 
TYPE : .  18 
FOPER : .  AU 
COMMENT : .  SCOTT, PLEASE SEE IF YOU CAN LOCATE THIS METER. IT IS USED FOR 

S ERV I CE 

PHONE : .  407/706-0221 

. RECLAIM IRRIGATION. IT WAS INSTALLED BY "YOU" PER THE TAP 

. ORDER. WE NEED THE READ FOR BILLING 

. THANKS, ELISE 
RESOLUTION :. READ 85110 METER IS RIGHT OF 3481 GERBER DAISY. ITIS LOCATED 
ON NORTH 

RECLAIM 
. WEST CORNER OF MARIN ORANGE WAY & GERBER DAISY LN. ENTRANCE 

. METER.. 

. DT/EC 
RDATE : .  03/24/05 

CORPLq----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  928826 
ACCOUNT# : .  006700050111 
CUSTOMER NAME : .  RADGOWSK1,ELIZABETH 
SERVICE ADDRESS:. 3310 RED ASH CIR 

E DAT E :. 05/23/05 
TYPE :. 18 
FOPER . .  
COMMENT : .  NEW REGISTER -NEED NEW REGISTER #-MISSED ON MVR REPORT 
RESOLUTION : .  5/24/05-CHANGED IN APRIL-2005 

PHONE : .  407/366-2776 

. DT/DB 
RDATE : .  05/24/05 

CORPYP----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 928828 
ACCOUNT # : .  006700050591 
CUSTOMER NAME : .  ANDERSON,PAUL 
SERVICE ADDRESS:. 1470 TWIN LEAF LN 

EDATE : .  05/23/05 
TYPE : .  18 
FOPER . .  
COMMENT : .  NEED NEW REGISTER #-MISSED ON MVR REPORT 
RESOLUTION : .  5/24/05-CHANGED IN ARPIL 2005 

PHONE : .  407/971-0640 

. DT/DB 
RDATE : .  05/24/05 
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CORPPP----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
DEBBIE WITH 

10 
928913 
006701017470 
SEMINOLE CO PUBLIC SCHOOL, 
1240 SANCTUARY DR REUSE 
407/320-0070 
05/23/05 
18 

RE-READ WAS ON MVR REPORT-READ 344900 ??-FOR SCHOOL-RADIO 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORRECT * *  
RESOLUTION . .  

RDAT E . .  
CORP$g----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
CHANGE 'I 
RESOLUTION . .  

RDATE . .  
CORPGg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
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NEW READ -CHILES MIDDLE SCHOOL 100 WEST OFF BACK FLOW 
READ 10-NEW -NEVER BEEN BILLED CONS, 344,900 GALS IF READ 

5/24/05-READ 345100 
5/20/05-READ 344900-BILLED 
MIKE O/DB 
05/24/05 

1 
935612 
006470012741 
LEE WILSON,CATHY 
1029 BURNETT ST 

/ -  
06/13/05 
18 
AU 
PLEASE TAG RESIDENCE TO "CALL OFFICE IN REFERENCE TO NAME 

6/14/05 READ 977780 TAGGED 

DT 8:20AM/EC 
06/14/05 

2 
935954 
006470017171 
WOLFE, LINDA 
1064 BECKSTROM DR 

/ -  
06/14/05 
18 
AU 
PLEASE CHECK METER 5/10/05 READ 1089340 CONS "0" 
READ 1089340 
SL/EC 
05/16/05 

2 
935957 
006470019631 
THOMASON, JON I 
1083 DEES DR 
407/366-1362 
06/14/05 
18 



FOPER : .  AU 
COMMENT : .  4 / 6 / 0 5  READ 1 3 0 2 9 3 0  

RESOLUTION :. READ 1 0 8 7 0  NEW MTR# 8 0 2 0 2 1 3 6  
. 5 / 9 / 0 5  READ 1 0 1 7 0  NEG 

. S L / E C  
RDAT E : .  0 5 / 1 6 / 0 5  

CORPYY----. 0 6 7  
ROUTE :. 2 
SERVICE ORDER# :. 9 3 5 9 6 2  
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPqg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION .. 

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

006470020933 
LENTES, JOHN S 
1007 KELSEY ST 
407/365-6543 
06/14/05 
18 
AU 
5/9/05 READ 683010 CONS "0" CHECK METER 
READ 683010 

SL/EC 
05/16/05 

2 
935969 
006470026744 
POSADA, ALBA 
1111 MANIGAN AVE 

/ -  
06/14/05 
18 
AU 
5/6/05 READ 2651070 UNBILLED CONS 1020 GALS 
TAG RESIDENCE TO APPLY 
READ 2651620 TAGGED 

SL/EC 
05/16/05 

15 
940098 
006700104740 
ENGLE HOMES ORLANDO INC, 
2870 REGAL PINE TRL 
407/281-4480 
06/24/05 
18 

NO READ ON MVR REPORT-READ 
6/21/05-lo-& NEW REGSITER-BI LED FOR; 6/ 

5/12/05-OLD REGISTER READ; 1840 

MIKE OD/B 
06/21/05 

/05 
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RDATE . .  

CORPgq----. 067 



Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  

1 
941648 
006470010761 
JONES, ANDREW C 
1027 GWYN CIR 
407/359-0016 
06/29/05 
18 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT . 2  UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 1 1 5  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

COMMENT : .  0 5 / 1 0 / 0 5  READ 943170  
. 0 6 / 0 7 / 0 5  READ 943170  CK MTR 

RESOLUTION : .  0 6 / 1 6 / 0 5  READ 9 4 3 1 9 0  IS CORRECT--USE FOR BILLING MTR WAS 
MISREAD PRIOR 

. ON 0 6 / 0 7 / 0 5 .  

. DT/RB 
RDATE : .  0 6 / 1 6 / 0 5  

CORP$$----. 0 6 7  
ROUTE : .  2 
SERVICE ORDER# : .  941672  
ACCOUNT# : .  0 0 6 4 7 0 0 2 6 6 4 2  
CUSTOMER NAME : .  BENZ,MARY K 
SERVICE ADDRESS:. 1091 MANIGAN AVE 
PHONE : .  4 0 7 / 3 6 6 - 6 8 3 6  
EDATE : .  0 6 / 2 9 / 0 5  
TYPE : .  1 8  
FOPER . .  
COMMENT : .  0 5 / 0 6 / 0 5  READ 1 1 8 7 4 3 0  

. 0 6 / 0 6 / 0 5  READ 1 1 8 7 4 3 0  CK MTR (MTR IS STUCK-CITY OWNED MTR) 

. ESTIMATED READ FOR 8 0 0 0  GAL. 

. MTR HAS NOT BEEN REPLACED AS YET. 
RESOLUTION : .  0 6 / 1 6 / 0 5  READ 1 1 8 7 4 3 0  (E-MTR IS STUCK) MTR IS OWNED PER CITY 
NOT YET 

. REPLACED ESTIMATED PER MONTH IS 8000  GALS. 

. DT/RB 
RDATE : .  0 6 / 1 6 / 0 5  

CORP$y----. 067  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

1 
941898  
0 0 6 4 7 0 0 0 7 6 5 2  
POMPA, LISA 
1 0 7 8  SUGARBERRY TRL 
4071’366-2546 
0 6 / 2 9 / 0 5  
1 8  

0 5 / 1 0 / 0 5  READ 1 2 3 1 6 2 0  
0 6 / 1 5 / 0 5  READ 1 2 4 0 8 4 3  
0 6 / 1 6 / 0 5  READ 1 2 4 6 8 3 0  
DT/RB 
0 6 / 1 6 / 0 5  

ESTIMATED 
IS CORRECT -USE FOR BILLING (OK) 

CORP$$----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  941962  
ACCOUNT# : .  0 0 6 4 7 0 0 1 2 2 3 5  
CUSTOMER NAME : .  VEGA,CORAL 
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SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION 
ACCT IS 

RDATE . .  

1125 COVINGTON ST 
407/542-6370 
06/29/05 
18 

05/09/05 READ 1457980 
06/08/05 READ 1463930 READ MTR PRPTY IS ACTIVE NEW OWNERS 
06/16/05 READ 1464840 MTR IS TAGGED, ALSO NEW OWNERS ON PRPTY 

ACTIVE . 
DT / RB 
06/16/05 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  941969 
ACCOUNT # : .  006470022806 
CUSTOMER NAME : .  RUIZ,BARBARA 
SERVICE ADDRESS:. 1012 BRIELLE AVE 

E DAT E : .  06/29/05 
TYPE : .  18 
FOPER . .  
COMMENT : .  05/02/05 READ 1777990 

RESOLUTION : .  06/16/05 READ 1786240 PER CITY ACCT. IS ACTIVE, NEW OWNERS ON 
PRPTY AND 

RDATE :. 06/16/05 

PHONE : .  407/977-8110 

. 06/07/05 READ 1784870 TAG TO APPLY 

. MTR HAS BEEN TAGGED. 

CORPgY----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  941977 
ACCOUNT# : .  006470012908 
CUSTOMER NAME : .  CENTRAL PROPERTY MANAGEMENT, 
SERVICE ADDRESS:. 1002 BURNETT ST 
PHONE . .  / -  
E DAT E : .  06/29/05 
TYPE :. 18 
FOPER . .  
COMMENT : .  10/12/05 READ 123130 
OWNERS 
RESOLUTION : .  06/16/05 READ 124100 ACCT IS RE-ACTIVATED - NEW OWNERS AND 
MTR IS 

RDATE : .  06/16/05 

. 06/08/05 READ 123610 TAG TO APPLY -ACCT IS RE-ACTIVATED - NEW 

. TAGGED 

CORPYY----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  941985 
ACCOUNT # : .  006470012956 
CUSTOMER NAME : .  BEHAGEN,TASHEEN 
SERVICE ADDRESS:. 1012 BURNETT ST 
PHONE . .  / -  
E DAT E : .  06/29/05 
TYPE : .  18 
FOPER . .  
COMMENT : .  05/09/05 KEAD 382530 

RESOLUTION : .  06/16/05 READ 407350 MTR TAGGED.. ACCT IS RE-ACTIVATED PER NEW 
OWNERS ON 

. 06/08/05 READ 403430 ACTIVE ACCT PER NEW OWNERS-TAG TO APPLY 
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. PROPERTY. 

. DT/RB 
RDATE : .  06/16/05 

CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  884958 
ACCOUNT# : .  006470019723 
CUSTOMER NAME : .  HEDRICK,NORMA 
SERVICE ADDRESS:. 1063 KELSEY ST 
PHONE : .  407/365-9551 
EDATE : .  01/03/05 
TYPE : .  20 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  
OFC. 

RDATE . .  
CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  

ADDRESS * 
RESOLUTION .. 

b 

RDATE . .  
CORP@----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RETURNED 
RESOLUTION . .  

RDATE . .  
CORP$’L----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
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TAKE FINAL READING, NEW APPLIED 
READ 742630 F/C 1480 DUPLICATE FINAL SERVICE ORDER ISSUED BY 

DT/EC 
01/04/05 

10 
887048 
006700065691 
CERNERA, BARBARA 
820 DAFFODIL CT 
407/977-3862 
01/10/05 
20 

PLEASE HAND DELIVER BILL & TAG TO PHONE OFFICE 

NOTE FOR OFFICE;-BILL RETURNED BY POST OFFICE-NEED BILLING 

1/11/05-READ 44210-TAGGED 
DT / DB 
01/11/05 

15 
887056 
00 6700104 4 91 
TANASE JR, GEORGE 
2645 DARK OAK CT 
407/971-2930 
01/10/05 
20 

HAND DELIVER BILL & TAG TO PHONE OFFICE 

NOTE FOR OFFICE; NED CORRECT BILLING ADDRESS-SINCE BILL 

1/11/05-READ 41340-TAGGED 
DT / DB 
01/11/05 

1 
887180 
006700004361 
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CUSTOMER NAME : .  MARSHALL,ALICIA 
SERVICE ADDRESS:. 477 ALAFAYA WOODS BLVD E 
PHONE : .  407/971-6038 
EDATE : .  01/10/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  NSF CHK#158 12/24/04 $20.00 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $45.00 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 

. 5 DAY LTTR MAILED 01/11 
RESOLUTION : .  1/26/05-PAID IN OFC 
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( 54 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. DB 

. NOT SHUT OFF 
RDATE : .  01/26/05 

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE I .  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
S I DEWALK 

RESOLUTION . .  

2 
887603 
006470025874 
EAGLE,ELIZABETH A 
1040 MANIGAN AVE 
407/971-9172 
01/11/05 
20 

CUSTOMER IS CALLING DUE TO SEWER COVER NEEDS TO BE REPLACE BY 

IN GRASS.. PLEASE CHECK AND INFORM CUSTOMER OF FINDINGS 
REPLACED COVER 

. DT/EC 
RDATE : .  01/12/05 

CORPg+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

2 
888124 
006470019131 
ANKENY, DAVID 
1037 WHITTIER CIR 
407/365-4561 
01/12/05 
20 

NSF AUTO DRAFT 1/4/5 $36.21 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $61.21 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTI0 NOF SERV AND A $450 RECONNECT FEE 
5 DAY LLTR MAILED 01/13 
CUSTOMER PAID IN OFFICE NO ADDITIONAL ACTION REQUIRED 

. EC 
RDAT E : .  01/21/05 

CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  888126 
ACCOUNT# : .  006710071794 
CUSTOMER NAME : . SMITH,MILES 
SERVICE ADDRESS:. 2917 HUNTERS LN 
PHONE : .  407/359-9586 
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EDATE : .  01/12/05 
TYPE :. 20 
FOPER . .  
COMMENT : .  NSF AUTO DRAFT 12/21/4 $24.55 (UNCOLLECTED FUNDS0 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $49.55 PAYABLE BY CASHIER CHK OR M\O 

. TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 

. 5 DAY LTTR MAILED 01/13 

. LYN 

ONLY 

RESOLUTION :. CUSTOMER PAID IN THE OFFICE 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
SYSTEM GOES 

C I RCLE S 

HOUSE. 

PLEASE SEE 

RESOLUTION . .  
VALVE 

RDATE . .  
CORPgg----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

01/20/05 

14 
888153 
006700093101 
SMITH, MOLLY 
3349 GAMBEL OAK CT 
401/911-3449 
01/12/05 
20 
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CUSTOMER IS COMPLAINING ABOUT THE RECLAIMED WATER. WHEN 

ON, THERE'S A CONSISTANT KNOCKING AND POUNDING FROM THE 

IN THE GROUND. IT COMES FROM THE LEFT AND RIGHT SIDE OF 

THE 

ROUND 

THEIR 

IT IS VERY ANNOYING. BETWEEN 4 AND 5 AM. IT WAKES YOU UP. 

CUSTOMER REGARDING THIS OR LEAVE DOOR TAG. 
1/13/05-READ 401210 
DT IN FIELD IS WAITING FOR A "VAULT" TO HOUSE THE AIR RELEASE 

AS SOON AS IT COMES IN HE WILL PUT VALVE IN 
DON TAYLOR EXPLAINED TO CUSTOMER BEFORE. 
VAULT IS ORDERED 
DT/DB 
01/13/05 

2 
889692 
006470021233 
RUNYON, JOSEPH 
1060 KELSEY ST 
407/941-6536 
01/18/05 
20 

NSF CHK#323 1/7/5 $50.83 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $80.83 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 
5 DAY LTTR MAILED 01/19 
1/24/05 TRANSFERRED TO CUSTOMER'S NEW ACCT# 647-000945-8 

EC 
01/24/05 



Alafaya 

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

4 
889801 
006710032985 
MONDRAGON, SANDRA 
1003 JOSHUA CREEK CT 
407/366-2035 
01/18/05 
20 
AU 
SHUT OFF FOR NON PAYMENT 

. BALANCE $104.63 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDAT E .. 
CORPYL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 
SCHEDULED FOR 

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
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s /c 448.15 
TOTAL $552.78 MR= 
CUSTOMER PAID BEFORE DISCONNECT. 
LYN 
01/19/05 

9 
889804 
006710071513 
GAL INDO, ANNETTE 
1580 BAY CLUB RD 
407/252-6391 
01/18/05 
20 
AU 
SHUT OFF SERVICE FOR NON PAYMENT 

BALANCE $122.85 
s/c 448.15 
TOTAL $571.00 MR= 
CUSTOMER PAID IN THE OFFICE ON 1/18/05 @ 4:OO AND IT WAS 

DISCONNECT ON 1/19/05. 
S/O S/B CANCELLED 
LYN 
01/18/05 

2 
890432 
006700024792 
LOBO, JOAO R 
1225 LAKE ROGERS CIR 
407/977-3729 
01/20/05 
20 

TAG FOR NON-PAYMENT $148.75-PAY BY 1/24/05 
**NOTE FOR OFFICE;**DO NOT SHUT OFF-MEDICAL ISSUES-PER KAREN S 
1/21/05-READ 2355870 
DT-TAGGED 
DB 
01/21/05 

1 

893193 
306710028071 



Alafaya 

CUSTOMER NAME : .  CONNOR,MARY L 
SERVICE ADDRESS:. 1036 SILCOX BRANCH CIR 
PHONE . .  / -  
EDATE : .  01/28/05 
TYPE :. 20 
FOPER . .  
COMMENT :. NSF CHK#2307 1/15/5 $28.83 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $53.83 PAYABLE BY CASHIER CHK OR M\O ONLY . TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  

5 DAY LTTR MAILED 1/31 
2/2/05 PAID $53.83, BATCH #9918 
02/02/05 

1 
895563 
006700004844 
SANTANA, MARGARITA 
493 ALAFAYA WOODS BLVD E 
407/366-9419 
02/07/05 
20 

TAG SINCE NEVER APPLIED & TO PHONE OFFICE 

NOTE FOR OFFICE; SENT PAYMENT $58.82-FOR ?-WAT ACT# 
HAS LIVED HERE SINCE 12/27/04-PER COMPLEX 
2/8/05-READ 19840-TAGGED TO APPLY 
SCL/DB 
02/08/05 

9 
896536 
006710069701 
HOGAN, JOHN P 
2875 OAK SHORE RD 

/ -  
02/09/05 
20 
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NSF CHK#6080 2/1/5 $56.60 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $86.60 PAYABLE BY CASHIER CHK OR M\ ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 2/10 
CUSTOMER PAID IN THE OFFICE 
LYN 
02/17/05 

10 
897080 
006700066830 
CROSSWINDS CONSULTING, 
3126 HEIRLOOM ROSE PL 
407/706-0221 
02/10/05 



Alafaya 

TYPE . .  
FOPER . .  
COMMENT . .  
INSTEAD 

TAP HAS 

SERVICE ORDER # 

RESOLUTION 

20 
AU 

THIS NEW HOME WILL BE BUILT FACING HEIRLOOM ROSE PLACE (3126) 
FOR YOUR INFORMATION 

OF FACING ROBELLINI (725) PLEASE ADVISE WHEN 5/8" SEWER 

BEEN COMPLETED AND THE REUSE IS TURNED ON. THE "OTHER" 

878300 SENT TO YOU ALL 12/07/04. LORETTA 
NO MTR., NO WORK. SCL:LA 
04/08/05 - NO METER; NO WORK. SCL:LA 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 05/11/05 - S/N 78099919; NEPTUNE; READING 10. M0:LA 

. 08/29/05 - ELDER VALVE IN. DT:LA 
RDATE : .  02/11/05 

CORPgL----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  897143 
ACCOUNT# : .  006470020281 
CUSTOMER NAME : .  STARK-DERAIS,LYNNE 
SERVICE ADDRESS:. 1049 ALPUG AVE 
PHONE . .  / -  
E DAT E : .  02/10/05 
TYPE : .  20 
FOPER : .  AU 
COMMENT : .  PLEASE CHECK FOR OPEN SEWER LINE AT THE ABOVE ADDRESS. 
CUSTOMER SAYS THE 

RESOLUTION : .  READ 1168900TAGGED DOOR CUTOMER RESPONSIBILITY WAS NOT 
BROKEN BY 

. LINE WAS LEFT OPEN WHEN ELDER VALVE WAS INSTALLED NEXT DOOR. 

. OUR WORK WITH ELDER VALVE NEXT DOOR 2/14/05 SCL 

. 2/16/05 READ 1169620 REPLACED CAP ASSEMBLY SCL 

. WE REPLACED BECAUSE CUSTOMER SAID IT WAS OURS DT/EC 
RDATE : .  02/11/05 
CORPLY---- . 067 
ROUTE : .  1 
SERVICE ORDER# : .  897701 
ACCOUNT# : .  006470012085 
CUSTOMER NAME : .  DARBY,PAUL 
SERVICE ADDRESS:. 1155 COVINGTON ST 
PHONE : .  321/794-4366 
EDATE : .  02/14/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  NSF CHK#1166 2/4/5 $9.85 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $34.85 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 

. 5 DAY LTTR MAILED 2/15 
RESOLUTION : .  CUSTOMER PAID NO ADDITIONAL ACTION REQUIRED 

. EC 
RDATE : .  02/22/05 

CORPgg----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  897706 
ACCOUNT# :. 006710037192 



Alafaya 

CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

SAAD, MOURAD 
2248 LONG COVE CT 
401/365-1405 
02/14/05 
20 

NSF CHK#3139 2/2/5 $251.54 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $281.54 PAYBALE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 
5 DAY LTTR MAILED 2/15 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
RDATE . .  

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE .. 
FOPER . .  
COMMENT .. 

RESOLUTION .. 

RDATE . .  

CORPpy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

IF STILL 

RESOLUTION . .  

RDATE . .  
CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

02/24/05 PAID BY CREDIT CARD 
02/24/05 
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8 
898572 
006701013171 
CLARK, SEAN 
271 LYNN ST 
407 /977-3623 
02/16/05 
20 

NSF CHK#4168 2/14/5 $33.84 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $58.84 PAYABLE BY CASH OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 2/17 
2/24/05-PAID $58.84 
4/13/05-PAID 36.57 
DB 
02/24/05 

1 
899007 
006700003234 
CARLO, BEATRICE 
461 ALAFAYA WOODS BLVD E 
321/438-9542 
02/17/05 
20 

HAND DELIVER BILL $226.94-& TAG TO PHONE OFFICE 

NOTE FOR OFFICE; NEED BILLING ADDRESS SINCE BILL RETURNED OR 

HERE ? 
2/18/05-READ 131960-TAGGED 
MIKE O/DB 
02/18/05 

4 
899009 
006701010948 
KO Z IARA, BARBARA 
2684 RUNNING SPRINGS LP 
407/496-0836 



Alafaya 

E DAT E : .  02/11/05 

FOPER . .  
COMMENT : .  NSF CHK#1222  2/4/5 $35.88 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $60.88 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERRUPTION OF SEV AND A $15 RECONNECT FEE 

. 5 DAY LTTR MAILED 2/18 

. DB 

I TYPE : .  20 

RESOLUTION : .  3/10/05-PAID 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

ADDRESS 

RESOLUTION .. 
RDAT E . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

03/10/05 

1 
899011 
006700004372 
GONZALEZ , JOSE 
477 ALAFAYA WOODS BLVD F 
407/739-6989 
02/11/05 
20 

HAND DELIVER BILL $55.43-TAG TO PHONE OFFICE 
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NOTE FOR OFFICE; BILL RETURNED PER POST OFFICE/NEED BILLING 

& CHECK IF STILL LIVES HERE ? 
2/18/05-READ 49190-TAGGED 
MIKE O/DB 
02/18/05 

iu 
900145 
006700065801 
VU I 
3841 SAFFLOWER TER 

/ -  
02/22/05 
20 

TAG TO PHONE OFFICE TO APPLY FOR SERVICE & NEED MOVEIN 
PER INTEL THEY MOVED IN 12/23/04- 
2/23/05-READ 8100 
DT / DB 
02/23/05 

10 
900147 
006700065811 
HUNT, CELESTE L 
3859 SAFFLOWER TER 
407/766-6383 
02/22/05 
20 

TAG TO APPLY-PER INTEL HOMES CLOSED 12/23/04- 
THIS CUSTOMER NEVER APPLIED 



Alafaya 

RESOLUTION : .  2/23/05-READ 17460-TAGGED 
. DT/DB 

RDATE : .  02/23/05 

CORPYY----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  901741 
ACCOUNT# : .  006710030672 
CUSTOMER NAME : .  FLEIFEL,FABIAN 
SERVICE ADDRESS:. 1306 CARPENTER BRANCH CT 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 125 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

407/971-6431 
02/28/05 
20 

NSF CHK#214 2/14/5 $65.00 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $95.00 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 3/1 
PAID $102.00 BY PHONE 
CONF #043062 
LYN 
03/08/05 

CORPgg----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  903679 
ACCOUNT# : .  006701014683 
CUSTOMER NAME : .  FERNANDEZ,ODALIA 
SERVICE ADDRESS:. 1584 MAIDENCANE LP 
PHONE : .  407/275-8478 
EDATE : .  03/07/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  TAG TO PHONE OFFICE 

. NOTE FOR OFFICE; BILL RETURNED PER OST OFFICE-NEED BILLIGN 

. IS THIS A NEW CUSTOMER >? 
ADDRESS OR 

RESOLUTION : .  3/8/05-READ 1351620-& TAGGED TO PH 

. SCL/DB 
RDAT E : .  03/08/05 

CORPP$----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  904114 
ACCOUNT# : .  00670006115'2 
CUSTOMER NAME : .  JONES,BILL 
SERVICE ADDRESS:. 2966 SPRING HEATHER PL 
PHONE :. 407/484-7995 
E DAT E : .  03/08/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  TAG TO APPLY-& READ 

. 'THlb CUSTOMEK NEVER APPLIED-HERE SINCE 2/25/05 

. PER CITY 

. DT/DB 
RESOLUTION : .  3/8/05-READ 41500-TAGGED TO APPLY 



Alafaya 

RDATE : .  03/08/05 

CORPYq---- . 067 
ROUTE : .  1 
SERVICE ORDER# : .  904153 
ACCOUNT# : .  006700003887 
CUSTOMER NAME : .  DEAN,JANAL 
SERVICE ADDRESS:. 521 ALAFAYA WOODS BLVD F 
PHONE . .  / -  
E DAT E : .  03/08/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPYg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER .. 
COMMENT . .  
HIS DRAINS 

RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  

20 

TAG TO APPLY-HERE SINCE 12/15/04 
BACKBILLED CHARGES FROM 12/9/04-2/10/05 
RECEIVED SOME INFORMATION FROM THE CITY 
3/8/05-READ 2160-TAGGED 
DT/DB 
03/08/05 
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4 
906005 
006710033491 
KAZAKOWIT Z , WILLIAM 
1600 CRACKER CREEK CT 
407/365-3485 
03/14/05 
20 

PLEASE SEE CUSTOMER WHEN AVAILABLE ABOUT FLIES COMING UP FROM 

POSSIBLY DUE TO SEWER. 
CALL CUSTOMER 3/15/05 TO SET UP TIME AND DAY 407-733-2461 
TALKED TO CUSTOMER ON PHONE & EXPLAINED 
TRAPS IN SEWER LINE UNDERHOUSE. THEY COULD BE LEAKING 
& NOT WORKING. 
DT/LYN 
03/14/05 

4 
906209 
006710032441 
COLOMBARO, LAURA 
1010 SOLDIER CREEK CT 

/ -  
03/15/05 
20 

SHUT OFF FOR NON PAYMENT 

BALANCE $107.54 
s/c 15.00 
TOTAL $122.54 
SHOULD BE DELETED 
LYN 
03/17/05 

MR= 

CORPgg----. 067 



Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

1 
906446 
006700003715 
CAMEO, LUCY 
509 ALAFAYA WOODS BLVD E 
862/668-0278 
03/15/05 
20 

NSF CHK#523 3 / 4 / 5  $69.24 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
RDATE . .  
CORPpy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 

, TYPE . .  
FOPER . .  
COMMENT .. 
OFFICE 

PO 

RESOLUTION . .  
PAYMENT 

RDATE . .  

CORP$q----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE * .  
TYPE . .  
FOPER . .  
COMMENT .. 

DATED 

IT TO 

RESOLUTION . .  
DB 
RDATE . .  

BANK SERV FEE 30.00 
TOTAL AMNT DUE $99.24 
TO AVOID INTERRUPTION OF 
5 DAY LTTR MAILED 3/16 
CUSTOMER PAID NO FURTHER 
KIM 
03/22/05 
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PAYABLE BY CASHIER CHK OR M\O ONLY 
SERV AND A $15 RECONNECT FEE 

ACTIONS TO BE TAKEN 

9 
907181 
006700050942 
HERNENAU,CAROLE 
3577 DEER OAK CIR 
407/366-54 90 
03/17/05 
20 

TAG TO PHONE OFFICE-REGARDING PAYMENT RECEIVED LATE FROM POST 

NOTE FOR OFFICE; WE RECEIVED A PAMENT DATED 2/28/05-LATE FROM 

DO THEY WANT US TO STOP IT OR CREDIT I SINCE THEY PAID AGAIN ? 
$41.89* 
3/18/05-MRS. PHONED & REQUESTED US TO NOT APPLY THE ELECTRONIC 

AND TO RETURN IT BY MAIL-DB DID FOR 3/21/05 
$41.89 
03/18/05 

6 
907303 
006701010371 
SPENCER, KERRI 
2110 EMERALD GREEN CIR 
407/359-8356 
03/17/05 
20 

TAG HOUSE TO PHONE OFFICE 
NOTE FOR OFFICE; WE RECEIVED A PAYMENT FROM THE POST OFFICE 

2/28/05-$42.98-DID THEY STOP,PAYMENT/DO THEY WANT US TO APPLY 

ACCOUNT ? 
3/17/05-CUSTOMER PHONED MRS.-SAID TO APPLY THE PAYMENT $42.98- 

03/17/05 



Alafaya 

CORPLP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

1 
907343 
006470012193 
CROWLEY, JAMES A 
1133 COVINGTON ST 
407/366-2854 
03/17/05 
20 

NSF CHK#2109 3/2/5 $25.03 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $50.03 PAYABLE Y CASHIER CHK OR M \ O  ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  
CORPjrjr---- . O b i  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  

5 DAY LTTR MAILED 3/18 
CUSTOMER PAID NO ADDITIONAL ACTION REQUIRED 

EC 
04/08/05 

1 
909536 
006470001861 
VELEZ, JOSE R 
1066 PROVIDENCE LN 
407/366-8929 
03/24/05 
20 
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NSF CHK#2331 3/9/5 $40.44 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $65.44 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 3/25 
CUSTOMER PAID IN FULL NO ADDITIONAL ACTION REQUIRED 

EC 
04/01/05 

4 
909880 
006710032202 
BROKAW, KIM 
1031 SEMINOLE CREEK DR 
407/366-3515 
03/28/05 
20 

NSF CHK#1237 3/15/5 $116.31 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $146.31 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 3/29 
PAID $146.31, BATCH #4678 
LYN 
04/06/05 

910879 
006700000000 



Alafaya 

CUSTOMER NAME : .  , 
SERVICE ADDRESS:. 
PHONE . .  / -  
E DAT E : .  03/30/05 
TYPE : .  20 
FOPER : .  AU 
COMMENT : .  DAVID NELSON WITH PEC 407-422-8062; HAS A CLIENT INTERESTED IN 
3 PARCELS 

COUNTY TOLD 
. FOR RESIDENTIAL AT COUNTY ROAD 419 AND WILLINGHAM. SEMINOLE 

. HIM TO CALL US TO SEE IF WE PROVIDE SERVICE. 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
TALKED TO 

RDATE . .  
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
LOCATED 

WHERE 

RESOLUTION . .  

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BOX CLOSED 
RESOLUTION . .  
RDATE . .  

CORPgQ----. 067 
ROUTE . .  
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THIS IS ALL THE INFO HE HAS. 
PLEASE ADVISE 
I HAVE SENT THIS BACK TO THE FIELD, TODAY. LA 
04/04/05 - WE CAN NOT SERVICE THIS AREA REAL EASY. ALREADY 

DAVID NELSON. 407-422-8062. DT:LA 
04/01/05 

9 
912522 
006710072432 
MTCASTLE, JEFFREY 
1673 CANOE CREEK RD 
4 07 / 977-68 85 
04/05/05 
20 

POSSIBLE SWR LINE BROKEN OR WATER LINE. NOT SURE, BUT IT IS 

ON LEFT SIDE OF LAWN IN FRONT. NOTICE AN INDENT IN THE GROUND 

LEAK IS. PAGED TO D-TAYLOR 
MR=745540 
CHECKED SEWER & NO PROBLEM 
POWER BOX UNDER IT WAS BY TRORM DRAIN 
CUSTOMER HEARD WATER AFTER RAIN. 
DT/LYN 
04/05/05 

4 
912569 
006701013471 
PADRO, ARNALDO A 
2873 OLD KERRY CT 
407/306-7413 
04/05/05 
20 

TAG TO PHONE OFFICE; 
NOTE FOR OFFICE; BILL RETURNED NEED CORRECT BILLING ADDRESS - 

4/6/05-READ 2377720-TAGGED 
SCL/DB 
04/06/05 

1 



Alafaya 

SERVICE ORDER# : .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

ACCOUNT# . .  
912573 
006700003887 
DEAN, JANAL 
521 ALAFAYA WOODS BLVD F 

/ -  
04/05/05 
20 

TAG TO PHONE OFFICE; 
NOTE FOR OFFICE; BILL RETURNED NEED CORRECT BILLING ADDRESS 
4/6/05-READ 6500-TAGGED 
SCL/DB 
04/06/05 



Alafaya 

(545) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE 1 .  

E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BEEN HAVING 

3PM IF 

RESOLUTION . .  
IT 

RDATE . .  

CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDAT E . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  

14 
913042 
006700093101 
SMITH, MOLLY 
3349 GAMBEL OAK CT 
407/971-3449 
04/06/05 
20 
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CUSTOMER JUST WANTS TO KNOW IF SHE IS THE ONLY ONE THAT HAS 

THE ISSUE W/ NOISES "CLANKING, BANGING 
IN HER SWR. HER NUMBER AT WORK IS 407-323-4515 SHE GETS OFF AT 

YOU WANT TO STOP BY. 
PAGED TO DT. 
4/6/05-CALLED IRRIGATION "LOCAL POINT" & LET THEM KNOW ABOUT 

THEY WILL CHECK IT OUT 
DT/DB 
04/06/05 

7 
913520 
00 67 0 101 4 92 1 
HAROUTUNIAN,LISA 
2823 STRAND CIR 
407/365-2277 
04/07/05 
20 

NSF CHK#1160 3/24/5 $40.44 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $65.44 PAYABLE BY CASHIER CHK OR M\O 0N;Y 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 
5 DAY LTTR MAILED 3/8 
4/14/05-PAID ON NSF-DB 
04/14/05 

10 
914253 
006700063462 
LOMBARD, VINCENT 
3465 GERBER DAISY WAY 
818/468-6117 
04/11/05 



Alafaya 

TYPE : .  20 
FOPER . .  
COMMENT : .  TAG TO PHONE OFFICE-BILL RETURNED BY POST OFFICE-NEW CUST ? 
GONE ? 
RESOLUTION : .  4/12/05-READ 42540-TAGGED W/COPY OF BILL 

. MIKE O/DB 
RDATE :. 04/12/05 

CORPgg----. 067 
ROUTE : .  4 
SERVICE ORDER# :. 914259 
ACCOUNT# : .  006701011444 
CUSTOMER NAME : .  BOSTON,MARY S 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
? 

RES OLUT I ON . .  
RDATE . .  

CORPL$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NANE : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 
RDATE .. 
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
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2682 RUNNING SPRINGS LP 
407/359-2539 
04/11/05 
20 

TAG TO PHONE OFFICE-WHO IS LVING HERE ? NAME ? BILLING ADDRESS 

BILL RETURNED PER POST OFFICE 
4/12/05-READ 2122020-TAGGED W/COPY OF BILL 
MIKE O/DB 
04/12/05 

4 
914581 
006701015031 
MORRISON, ROLAND 
2676 SUGAR PINE RUN 
40?/384-8342 
04/11/05 
20 

NSF CHK#921 3/28/5 $74.86 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $104.86 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV ANDF A $15 RECONNECT FEE 
5 DAY LTTR MAILED 4/12 
4/29/05-PAID 
DB 
04/29/05 

12 
915429 
006700061683 
BARRON , LAURIE 
3049 JUNEBERRY TERR 
407/506-2473 
04/13/05 
20 

NSF CHK#1184 3/31/5 $135.68 
BANK SERV FEE 30.00 
TOTAL AMT DUE $165.68 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 4/14 
4/1/05-PAID 135.68 
DB 
04/01/05 



Alafaya 

CORPyy----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  916005 
ACCOUNT # : .  006700064730 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 3880 HEIRLOOM ROSE PL 
PHONE : .  407/706-0221 
EDATE : .  04/14/05 
TYPE : .  20 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( P. ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  

RESOLUTION . .  
SCL : LA 
RDATE . .  

CORPyq----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E * .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 
SCL : LA 
RDATE . .  

CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT 1 .  

RESOLUTION . .  
RDATE . .  

AU 
PLEASE VERIFY THE METER NUMBER. THANKS! 

PLEASE FAX TO: 
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407-869-6961 . . . . . . .  LORETTA 
THE METER NUMBER IS: 77695555 WITH A READING OF 500, TODAY. 

04/15/05 

10 
916009 
006700064741 
DEGROAT, SARA 
3872 HEIRLOOM ROSE PL 
407/435-1232 
04/14/05 
20 
AU 
PLEASE VERIFY THE METER NUMBER. THANKS! 

PLEASE FAX TO: 

LORETTA AT OPERATION FAX -- 407-869-6961 
VERIFIED THE METER NUMBER IS: 77695682; READING TODAY, 19970. 

04/i5/05 

9 
916146 
006700052391 
CHRISTIE,WILLIAM E 
3520 WILD EAGLE RUN 
407/366-6760 
04/14/05 
20 

NSF CHK#4684 4/4/5 $69.26 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $99.26 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 
5 DAY LTTR MAILED 4/15 
6/6/05-PAID $115.76 
DB 
06/06/05 

CORPgy----. 061 



Alafaya 

ROUTE : .  14 
SERVICE ORDER# : .  917394 
ACCOUNT # : .  006700093951 
CUSTOMER NAME : . SATURN0,MARK 
SERVICE ADDRESS:. 2396 FOLIAGE OAK TER 
PHONE : .  407/365-4653 
EDATE : .  04/19/05 
TYPE : .  20 
FOPER : .  AU 
COMMENT : .  CUSTOMER’S PLUMBER KAS CONNECTED HIS IRRIGATION LINE TO THE 
RECLAIM 

. SERVICE LINE, NOW HE IS REQUESTING AN INSPECTION. 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION : .  4/26/05-READ 312850-REUSE TURNED ON 
. SCL/DB 

RDATE : .  04/26/05 

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

10 
918888 
006700063502 
LINDHOLM, JANET M 
1372 PERIWINKLE B 
321/297-4401 
04/22/05 
20 

Y 
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COMMENT : .  TAG TO PHONE-BILL RETURNED NEED BILLING ADDRESS OR TAG IF NEW 
TO APPLY 
RESOLUTION : .  4/25/05-TAGGED 

. SZ/DB 
RDATE :. 04/25/05 
CORPqY----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  918890 
ACCOUNT # : .  006700002571 
CUSTOMER NAME :. UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 429 ALAFAYA WOODS BLVD C 
PHONE .. / -  
E DAT E :. 04/22/05 
TYPE : .  20 
FOPER .. 
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION :. 4/21/05-READ 79620 
RDATE : .  04/21/05 
CORPqG----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

2 
919798 
006470022063 
ELLINGWOOD, MARK 
1006 KELSEY ST 
407/365-9303 
04/26/05 
20 

NSF CHK#92 4/4/55 $55.00 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $85.00 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 4/27 



Alafa y a 

RESOLUTION :. CUSTOMER PAID NSF AMOUNT ONLY. S/C IS YET DUE 

. EC 
RDATE :. 04/22/05 
CGRP+q----. 067  
ROUTE :. 1 2  
SERVICE ORDER# :. 920406 
ACCOUNT # : .  006700061651 
CUSTOMER NAME : .  SAIN1,PRASHANT S 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPY$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT .. 
COME OUT 

WATER 

RESOLUTION . .  
NEEDED 

LORETTA 

APPLICAITON.LA 
RDATE . .  

CORFYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
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3063 JUNEBERRY TERR 
407/971-4014 
04/27/05 
20 

NSF CHK#1016 4/14/5 $44.48 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $69.48 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV ADN A $15 RECONNECT FEE 
5 DAY LTTR MAILED 4/28 
5/4/05-PAID M.O. 71.44 
DB 

DID ADJ -25.00-FOR NSF CHRG SINCE BANK ERROR FER SUN TRUST 
05/04/05 

9 
922195 
006700050611 
MAUCK, RICHARD 
I473 TWIN LEAF LN 
407/971-9238 
05/03/05 
20 

CUSTOMER IS SET UP FOR RECLAIMED WATER BUT NEEDS SOMEONE TO 

AND FLIP WHATEVER SWITCH SHE'S TALKING ABOUT SO SHE CAN GET 

THROUGH SPRINKLERS. PLEASE RESOLVE 
5/4/05-READ 1536870-SPOKE TO CUSTOMER & LET HIM KNOW WHAT HE 

TO DO TO GET REUSE TURNED ON. SHE WILL CALL OFFICE & SPEAK TO 

DT / DB 
05/04/05 - MRS.MAUCK DID CALL & I SENT HER A REUSE 

05/04/05 

1 
922223 
006700002019 
GREEN, CORY 
401 ALAFAYA WOODS BLVD D 
407/359-8378 
05/03/05 

TYPE : .  20 



Alafaya 

FOPER . .  
COMMENT : .  NSF CHK#4480 4/18/5 $85.62 

. BANK SERV FEE 30.00 

. TOTAL AMNT DUE $115.62 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERUPTION OF SERV AND A $15 RECONNECT FEE 

. 5 DAY LTTR MAILED 5/4 

. DB 
RESOLUTION : .  5/11/05-FINAL READ 90430 

RDAT E : .  05/11/05 

CORPYq----. 0 67 
ROUTE : .  4 
SERVICE ORDER# : .  922876 
ACCOUNT# : .  006701012302 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RECLAIM.1 CALLED 

THE CITY, 

1RRG.TOLD HIM HE 

THE FUTURE. 

ADVISE HIM. 
RESOLUTION . .  
,TE S T I NG , 

FINDINGS. 

RDATE . .  
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

CORPpy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
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DVORAK, NICK 
1595 ARROWROOT PL 
407/971-0105 
05/04/05 
20 
AU 
DON, THIS CUST. CALLED AS WHAT HE HAS TO DO TO GET THE 

HIM BACK & TOLD HIM IT WAS NOT AVAILABLE IN HIS AREA. TO CALL 

THE CITY TOLD HIM TO CALL US.HE SAID THE GUY DOING THE 

HAS A REUSE BOX-I TOLD HIM I SAW THAT NOTED ON THE ACCT.FOR 

HE SAYS WHEN THEY TURN THE HANDLE-WATER DOES COME 0N.PLEASE 

SOME PRESSURE STILL EXISTED IN REUSE SYSTEM FROM INSTALLATION 

BUT IS NOT CONNECTEED TO MAINLINE YET. TAGGED DOOR WITH 

READING TODAY: 1012270. ??:LA 
05/05/05 

5 
923070 
006701017440 
419 ASSOCIATES LP, 
1875 W CR 419 S 300 
229/388-9110 
05/05/05 
20 

TAG TO PHONE OFFICE-NEED CORRECT BILLING ADDRESS BILL RETURNED 
5/5/05-S0 ENTERED IN ERROR-DB 
05/05/05 

7 
923222 
006701011991 
ALVARE Z , PAUL 
2860 STRAND CIR 
407/366-1497 
05/05/05 
20 

NSF CHK#3893 4/20/5 $35.28 
BANK SERV FEE 25.00 



Alafaya 

. TOTAL AMNT DUE $60.28 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 

. 5 DAY LTTR MAILED 5/6 

. DB 
RESOLUTION : .  5/13/05-FINAL 5/11/05 READ 1222010 
RDATE : .  05/13/05 

CORPyq----. 067 
ROUTE : .  5 
SERVICE ORDER# : .  923510 
ACCOUNT# : .  006701017381 
CUSTOMER NAME : .  WALGREENS ,#6997 
SERVICE ADDRESS:. 785 LOCKWOOD DR 
PHONE : .  407/359-1038 
EDATE : .  05/06/05 
TYPE : .  20 



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
SHOWN? OR IS 

REUSE AND 

THE METER 

RESOLUTION . .  
METER # 

IRRIGATION 

BLVD. 

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION .. 

RDATE .. 
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT , .  
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AU 
PLEASE VERIFY THE ADDRESS FOR WALGREENS. IT IS THE 779 AS 

IT 785 LOCKWOOD BLVD.? PLEASE CHECK THE METER NUMBER FOR THE 

THE READ AND PLEASE CHECK THE METER NUMBER AND THE READ FOR 

WE ARE READING FOR SEWER. THANKS! 
785 IS THE WALGREENS BLDG. S/N 60361599; READING 165700. REUSE 

48692464; READING IS 2015640. THIS METER IS FOR WALGREENS 

{RECLAIM/REUSE). I WOULD SAY THEY ARE BOTH FOR 785 LOCKWOOD 

DT : LA 
05/19/05 

1 
924257 
006470006763 
MALKUT , EUGENE 
1035 CORKWOOD DR 
407/825-5147 
05/10/05 
20 

NSF CHK#2567 4/26/5 $66.25 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $96.25 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 5/11 
CUSTOMER PAID NSF S/C IS YET DUE 

EC 
05/18/05 

9 
924766 
006700106411 
GAUDELL1,WILLIAM 
2847 HAZEL GROVE LN 
4 07 /971-6395 
05/11/05 
20 

TAG TO PHONE OFFICE 



Alafaya 

. NOTE FOR OFFICE; BILL RETURNED $66-NEED CORRECT BILLING 
ADDRESS 
RESOLUTION : .  5/12/05-TAGGED WITH BILL 

RDATE : .  05/12/05 
. DT/DB 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  

4 
925308 
006701015591 
EAVES, DONNA L 
2687 SUGAR PINE RUN 
407/365-5461 
05/12/05 
20 



Alafaya 

(545) REPORT UBRSORDREFORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  
CORP$y----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  
CORP+y----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION 1 .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
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NSF CHK#1422 4/28/5 $80.88 (PYMNT STOPPED) 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $120.88 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SEFV’ AND A 415 RECONNECT FEE 
5 DAY LTTR MAILED 5/13 
6/6/05-PAID 110.00 
DB 
06/06/05 

2 
925325 
006470024072 
MONCADA, GEORGE 
1003 BRIELLE AVE 
407 / 97 7-7702 
05/12/05 
20 

NSF CHK#6062 5/1/5 $40.44 
BANK SERV FEE 25.00 
TOTAL AMNT DUE $65.44 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 5/13 
CUSTOMER PAID 5/20/05. NO ADDITIONAL ACTION REQUIRED. 

EC 
05/20/05 

9 
925780 
006700051401 
PATEL, RAJENDRA T 
1654 COPPERLEAF LN 

/ -  
05/13/05 
20 
H U  
FER FIELD, A NEW BOX WAS INSTALLED FOR THIS ADDRESS AND 1658 
PLEASE PROVIDE RESOLUTION 
R=539400 INSTALLED NEW DOUBLE SOX 
DT/KIM 
05/13/05 

2 
926541 



Alafaya 

ACCOUNT# : .  006470022262 
CUSTOMER NAME : .  HODGE,JIM 
SERVICE ADDRESS:. 1003 KASELL PL 
PHONE : .  407/366-7266 
EDATE : .  05/17/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  NSF CHK#1037 5/6/5 $50.00 [ACCNT CLOSED] 

. BANK SERV FEE 30.00 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  

CORPgY---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
OFFICE 

RESOLUTION . .  

RDATE . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
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TOTAL AMNT DUE $80.00 PAYABLE B YCASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 5/18 
CUSTOMER PAID. NO ADDITIONAL ACTION REQUIRED 

EC 
06/14/05 

1 
926550 
006470011473 
PARKER, CHRISTOPHE R 
1009 PEARSON DR 
407/873-2097 
05/17/05 
20 

NSF CHK#1162 5/1/5 $70.08 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $100.00 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 
5 DAY LTTR MAILED 5/18 
CUSTOMER PAID. NO ADDITIONAL ACTION REQUIRED. 

EC 
06/15/05 

1 
926621 
006700003637 
GOME2,ELIA M 
517 ALAFAYA WOODS BLVD E 
407/718-7123 
05/17/05 
20 

HAND DELIVER BILL SINCE RETURNED BY POST OFFICE-& TAG TO PHONE 

FOR CORRECT BILLING ADDRESS 
5/18/05-FINAL READ 42720 
DT / DB 
05/18/05 

1 
927656 
006470009372 



CUSTOMER NAME : .  WATTS,ANDRE A 
SERVICE ADDRESS:. 1021 BLACK WILLOW DR 
PHONE : .  407/971-9764 
E DAT E : .  05/19/05 
TYPE :. 20 
FOPER : .  AU 
COMMENT : .  CUST. CALLED WANTING TO KNOW IF HE COULD HAVE AN IRRIGATION 
METER. 

. PLEASE ADVISE - 407-823-4908. 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM. 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
THIS IS 

CALLED CUST. 

CITY OF 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 

CORPYP----. 067 
ROUTE , .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
IN 

RDATE .. 

PAGE 139 

LORETTA AT OPERTIONS FAX: 407-869-6961 -- THANKS 
THIS SERVICE ORDER WAS SET UP IN ERROR. WE CAN NOT PROVIDE- 

SEWER ONLY ACCOUNT - AND IS NOT IN THE REUSE AREA. I HAVE 

BACK TO LET HER KNOW. LA 
05/20/05 - LEFT MESSAGE ON THE CUSTOMER'S PHONE TO CALL THE 

OVIEDO - NO REUSE AVAILABLE IN THAT AREA. SCL:LA 
05/19/05 

2 
928800 
006470025484 
RYAN,ROBERT 
1019 HENSON CT 
4071'971-8855 
05/23/05 
20 

OBTAIN A FINAL READ & TAG FOR NEW 
5/24/05 ACCOUNT FINALED IN ERROR PER DB. REACTIVATED 

EC 
05/24 /05 

2 
928967 
006470015213 
RUGGIERO, RICHARD 
1050 DISHMAN LP 
407/977-7837 
05/24/05 
23 

NSF CHK#685 5/10/5 $85.14 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $115.14 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID1 NTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 5/25 
6/21/05 CUSTOMER HAS NOT PAID AND THERE IS NOT AN ELDER VALVE 

PLACE. 
6/23/05 CUSTOMER PAID IN 0FFICE.NO ADDITIONAL ACTION REQUIRED. 
EC 
06/23/05 



CORPYY----. 0 6 7  
ROUTE .. 
S E R V I C E  ORDER# :. 
AC C 0 UNT # 
CUSTOMER NAME :. 
S E R V I C E  ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 

.. 
1 
9 2 8 9 7 1  
0 0 6 4 7 0 0 1 0 4 4 3  
HROMADKA, ROBIN 
1 0 4 8  GWYN C I R  
4 0 7 / 5 1 4 - 1 6 8 5  
0 5 / 2 4 / 0 5  
2 0  

L 

NSF C H K # 4 0 4 0  5 /11/5  $ 3 3 . 8 4  
BANK SERV FEE 2 5 . 0 0  
TOTAL AMNT D U E  $ 5 8 . 8 4  PAYABLE BY CASHIER CHK OR M\O ONLY 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPy+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT .. 

RESOLUTION . .  

RDATE . .  
CORPP+----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
ANY INFO ? 
RESOLUTION . .  
RDATE . .  
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
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TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 
5 DAY LTTR MAILED 5/25 
5/31/05 CUSTOMER PAID NSF. 

EC 
05/31/05 

NO ADDITIONAL ACTION REQUIRED 

2 
928975 
006470026121 
HELSER, LIN 
1021 MANIGAN AVE 
407/359-9529 
05/24/05 
20 

NSF CHK#1180 5/13/5 $72.65 
BANK SERV FEE 30.00 
TOTAL AMNT DUE 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONNECT FEE 
5 DAY LTTR MAILED 5/25 
CUSTOMER PAID. NO ADDITIONAL ACTION REQUIRED 

$102.65 PAYABLEB Y CASHIER CHK OR M\O ONLY 

EC 
06/02/05 

10 
929390 
006700063362 
WHITLOW, CHRIS M 
3468 GERBER DAISY LN 
407/971-4467 
05/24/05 
20 

TAG TO APPLY-PHONE OFFICE 
NOTE FOR OFFICE; PRIOR ACT FINALED PER NEW ??-BUT DON'T HAVE 

5/25/05-FINAL READ 41900 
DT / DB 
05/25/05 

7 
929757 
006701013304 

CUSTOMER NAME : .  ISAACS,SANDF?A 



SERVICE ADDRESS:. 1716 TEALBRZAR AVE 
PHONE : .  407/366-3128 
EDATE :. 05/25/05 
TYPE :. 20 
FOPER .. 
COMMENT : .  NSF CHK#5343 5/13/5 $40.32 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $65.32 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 

. 5 DAY LTTR MAILED 5/26 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION .. 
RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
SAYS SERVICE 

RESOLUTION . .  

RDAT E . .  
CORPYY---- . 067 
ROUTE , .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
WITH***EXT 231 

CANCELS 

RESOLUTION . .  
YET 

RDATE . .  
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

6/2/05-PAID $100 
EB 
06/02/05 
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14 
930524 
00 67000 92 961 
BALASQUIDE, CARMEN R 
3326 GAMBEL OAK CT 
407/356-8475 
05/27/05 
20 

CANCEL RECLAIM PER CUSTOMER PHONED REGARIDNG BAD PRESSURE & 

IS SO BAD 
***TO LORETTA**** 
CUSTOMER TO PH EC 
DB 

06/01/05 

14 
930539 
006700092961 
BALASQUIDE, CARMEN R 
3326 GAMBEL OAK CT 
407/356-8475 
05/27/05 
20 

TAG FOR THIS CUSTOMER TO PHONE OFFICE TO ELISE***TO SPEAK 

NOTE FOR OFFICE; EC WILL INFORM OF CHARGES ETC INVOLVED IF 

RE-CLAIM 
5/31/05-HOUSE WAS TAGGED TO PHINE ELISE-BUT RESPONSE 6/1/05 

IF PHONES HAVE HIM PEAK TO ELISE**PER HER REQUEST** 
SCL/DB 
05/31/05 

10 
930581 
00 6700066280 

CUSTOMER NAME : .  CROSSWINDS CONSULTING, 



SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER 1 .  

COMMENT . .  
NEED THE 

OF THE 

RESOLUTION . .  

4025 FREESIA COVE 
407/706-0221 
05 / 2 7  /05 
20 
AU 
DREW WITH CROSSWINDS 407-468-2133 CALLED TO SAY HE IS GOING TO 

REUSE BOX MOVED. WHERE IT IS NOW LOCATED - WILL BE THE MIDDLE 
DRIVEWAY. 

PLEASE ADVISE WITHIN 5 WORKING DAYS. THANKS. 
5/27/05-WILL TALK TO DREW ABOUT HAVING THIS MOVED-TO LORETTA 
DB 
06/01/05 - RECEIVED THIS RESOLUTION FROM DEBBIE B. AFTER SHE 

HAD 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPq?----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
CORRECT 

RESOLUTION . .  
RDATE . .  

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

CORP?+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT e .  

CONTACTED US 

RECEIVED IN CUST. SERV. AND ENTERED. LA 
05/27/05 

9 
931317 
006700051671 
MOON,DAVID B 
3543 WADING HERON TERR 

/ -  
05/31/05 
20  
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TAG TO PHONE OFFICE WITH CREDIT -151.96-TO PHONE OFFICE WITH 

BILLING ADDRESS 
6/1/05-READ 63930-LEFT BILL ON DOOR 
DT / DB 
06/01/05 

8 
931585 
006701010432 
COX, DANIEL 
481 AUGUSTINE CR 
407/417-4652 
06/01/05 
20 

DOES THIS AHVE AN ELDER VALVE ? 
6/2/05-READ 496940-TAGGED-HAS ELDER VALVE 
DT/DB 
06/02/05 

10 
931853 
006700069910 
CROSSWINDS CONSULTING RECLAIM,IRRG 
VIC OF 3481 GERBER DAISY LN IRRG 
407/706-0221 
06/01/05 
20 

OBTAIN A FINAL READ & TAG FOR NEW 
6/1/05-RECD FAX TO FINAL BACK TO; 6/25/04-**-BUT NEVER 

DID 6/3/05 



Alafaya 

RESOLUTION : .  6/3/05-READ 11710-DO NOT FINAL-PER SALLY EGIL IS A IRRG RE- 
CLAIM ONLY 

. ACCOUNT HER PH #407-706-0221-EXT 104 

. DB 
RDATE : .  06/03/05 
CORPgg----. 0 67 
ROUTE : .  1 
SERVICE ORDER# : .  938452 
ACCOUNT# : .  006700003573 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 525 ALAEAYA WOODS BLVD G 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE : .  618/780-7756 
EDATE : .  06/03/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  ACT WAS FINALED BY IS IN OFFICE -BUT S . O .  NEVER PRINTED DOWN ? 

RESOLUTION : .  6/21/05-CUSTOMER CANCELLED FINAL S.0.-DID NOT MOVE IN 

RDATE : .  06/21/05 

. CUST NEVER MOVED IN & PHONED IS 6/3/05-T0 FINAL 6/6/05 

. DB 

CORP$$----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  932697 
ACCOUNT# : .  006710029324 
CUSTOMER NAME : .  HARPER,DON 
SERVICE ADDRESS:. 1000 KELLY CREEK CIR 
PHONE . .  / -  
E DAT E : .  06/06/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  NSF CHK#3976 5/18/5 $27.50 

. BANK SERV FEE 25.00 

. TOTAL AMNT DUE $52.50 PAYABLE BY CASHIER CHK OR M\O ONLY 

. TO AVOID INTERRUPTION OF SERV AND A $450 RECONNECT FEE 

. 5 DAY LTTR MAILED 6/7 

. LYN 
RESOLUTION : .  CUSTOMER PAID IN THE OFFICE 

RDATE : .  06/14/05 

CORPqg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

4 
932805 
006701011444 
BOSTON, MARY S 
2682 RUNNING SPRINGS LP 
407/359-2539 
06/06/05 
20 

HAND LDDEIVER BILL RETURNED BY POST OFFICE; 91 
NOTE FOR OFFICE; NAME MARY E OR MAR S BOSTON 
6/7/05-READ 2170190-TAGGED 
MO/DB 
06/07/05 

76 

rJJKpyy----. 0 67 
ROUTE : .  4 
SERVICE ORDER# : .  933313 
ACCOUNT# : .  006710033252 



Alafaya 

CUSTOMER NAME : . JONES, KIM D 
SERVICE ADDRESS:. 1105 W RIVIERA BLVD 
PHONE : .  407/359-4142 
E DAT E : .  06/07/05 
TYPE : .  20 
FOPER : .  AU 
COMMENT : .  A NEIGHBOR CALLED TO REPORT AN OPEN SEWER LINE BETWEEN 1103 
AND 1107 

PLEASE 
. W RIVIERA BLVD. SHE SAID PAPER AND RAW SEWAGE IS COMING OUT. 

. CHECK IT O U T .  



Ala fay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SOUND 

RESOLUTION . .  

RDATE . .  
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
SET UP 

RESOLUTION . .  
WAYNE KNON 

RDATE . .  
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SHE IS GUESSING THE CORRECT ADDRESS IS 1105 W RIVIERA BLVD 
READ 1005 W RIVERA BLVD MR=165460 
CUSTOMER PROBLEM 
I CLEANED LINE AND CLEANED UP SEWER & SIDWALK 
DT /LYN 
06/07/05 

14 
934416 
006700093541 
BOOKHART, KELLEY 
2242 FOLIAGE OAK TER 
407/977-2079 
06/09/05 
20 

PROBLEM WITH RECLAIM WHEN SPRINKLERS GOING-THERE IS A POPPING 

& BACK PRESSURE FROM SYSTEM 
PLEASE RESOLVE & TAG HOUSE WITH FINDINGS 
CELL IF YOU HAVE QUESTIONS; 407-415-1758 
6/10/05-READ 194650-PUT 1" DUAL CHECK VALVE ON SERVICE LINE. 
CUSTOMER WILL PHONE IF THIS DOESN'T SOLVE HIS PROBLEM. 
SPOKE TO CUSTOMER 
DT / DB 
06/10/05 

15 
935337 
00 67 0010623O 
ENGLE HOMES ORLANDO INC, 
3683 HOLLYWOOD PL 
407/281-4483 
06/13/05 
20 

PLEASE CONTACT WAYNE @ 407-832-5451 IN REGARDS TO OUR RECLAIM 

BEING IN THE WAY OF THE METER BOX (SEWER) AND THE CLEAN O U T .  
THANK YOU 
6/14/05-MOVED REUSE SERVICE LINE, HAD TO CUT IT BACK. LET 

lKRIGATION WOULD HAVE TO TIE IT BACK IN. 
DT / DB 
06/14/05 



Alafaya 

CORPLq----. 0 67 
ROUTE : .  2 
SERVICE ORDER# : .  935465 
ACCOUNT# : .  006470017733 
CUSTOMER NAME : .  WILLIAMS,GREGG A 
SERVICE ADDRESS:. 1033 BECKSTROM DR 
PHONE : .  401/911-6813 
EDATE : .  06/13/05 
TYPE :. 20 
FOPER . .  
COMMENT :. READ AND LEAVE TAG FOR NEW 
RESOLUTION : .  CUSTOMER CANCELLED FINAL 



Alafaya 

( 5 4 5 )  REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPyg----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SHE 

LAWN. 

CUSTOMER OF 

RESOLUTION . .  
FINDINGS. 

WATER 

ABOUT 

SERVICE LINES. 

RDAT E . .  
CORPyy----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
WILLIAMS. 

INFORMATION 

RESOLUTION . .  

EC 
0 6 / 1 4 / 0 5  

9 
938807  
0 0 6 7 1 0 0 7 5 7 9 1  
PARADISE,CATHERINE 
1 1 9 1  TWIN RIVERS BLVD 
4071’359-2525 
0 6 / 2 1 / 0 5  
20 

PAGE 145 

PLEASE CALL MRS. PARADISE @ 4 0 7 - 2 4 1 - 2 6 8 1  DUE TO SATURATED LAWN 

FEELS THAT SEWER LINE MAYBE BUSTED DUE TO ODOR COMING FROM 

WENT OUT ON 6 / 2 1 / 0 5  TO RESIDENCE TO CHECK. PLEASE INFORM 

FINDINGS AND SOLUTION I F  NEEDED. 
6 / 2 2 / 0 5  TALKED TO CUSTOMER BY PHONE - EXPLAINED TO HER MY 

AREA IS SATURATED WITH GROUND WATER AND SOIL IS NOT ALLOWING 

TO PERK - SHE WAS ALSO GOING TO CALL THE CITY OF OVIEDO BACK 

POSSIBLE SOLUTIONS. THERE ARE NO PROBLEMS WITH ANY OF OUR 

MO/LYN 
06/20/05 

9 
9 3 9 2 5 3  
0 0 6 7 1 1 0 1 0 7 8 4  
WILLIAMS,LETONIA M 
2 3 4 1  COOLBROOK CT 
4 0 7 / 3 6 6 - 3 2 5 7  
06/22/05 
20 
AU 
CUSTOMER SENT A NOTE ASKING US TO CHANGE HER LAST NAME TO 

PLEASE TAG DOOR ASKING HER TO CALL US SO WE CAN EXPLAIN WHAT 

WE NEED TO DO THIS. 
MR= 1 0 4 5 1 8 0 
TAGGED DOOR 



Alafaya 

. SCL/LYN 
RDATE : .  06/23/05 
CORPyy----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  939321 
ACCOUNT# : .  006700003602 
CUSTOMER NAME : .  UNITED DOMINION, 
SERVICE ADDRESS:. 517 ALAFAYA WOODS BLVD B 
PHONE . .  / -  
E DAT E : .  06/22/05 
TYPE : *  20 
FOPER . .  
COMMENT . .  
RESOLUTION : .  ENTERED IN ERROR-DB 
RDATE : .  06/22/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE : .  15 
SERVICE ORDER# :. 939573 
ACCOUNT # :. 006700106230 
CUSTOMER NAME : .  ENGLE HOMES ORLANDO INC, 
SERVICE ADDRESS:. 3683 HOLLYWOOD PL 
PHONE : .  407/281-4480 
EDATE :. 06/23/05 
TYPE : .  20 
FOPER : .  AU 
COMMENT : .  WAYNE W/ENGLE HOMES JUST CALLED TO ASK SOMEONE CALL HIM @ 407- 
832-5451 

INSPECTION TWICE 

HIM AND 

. RE: LOT 623 @ 3683 HOLLYWOOD PLACE. THEY HAVE FAILED 

. BECAUSE OF THE VALVE COVER BEING BELOW GRADE--PLEASE CONTACT 

. I SEE THERE WILL BE A NEW RESIDENT 07/01/05. 

. PLEASE ADVISE IF THE REUSE IS TURNED ON. THANKS 
RESOLUTION :. REUSE IS ON. NO ELDER PAD, YET. (CONTACTED ENGLE HOMES). VALVE 
COVER 

READING TODAY: 

CHANGED TODAY , 

RDATE : .  06/23/05 

. BELONGS TO FIRE HYDRANT WHICH BELONGS TO CITY OF OVIEDO. 

. 9640. METER LOCATION: LEFT LOT LINE.SCL:LA THE REUSE WAS 

. 06/23/05. LA 

CORPqy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

4 
939727 
006700075530 
LASHLEY,FERNANDE 
2788 RUNNING SPRINGS LP 

/ -  
06/23/05 
20 

OBTAIN A FINAL READ & TAG FOR NEW 
7/1/05-FINAL S.O. CANCELLED CLOSING FELL TRHU-DB 
07/01/05 

CORPgY----. 067 
ROUTE : .  14 
SERVICE ORDER# : .  939976 
ACCOUNT# : .  006700094154 
CUSTOMER NAME : .  SCHARFF,PATRICK 
SERVICE ADDRESS:. 3598 OVERCUP OAK DR 
PHONE : .  407/432-1562 
E DAT E :. 06/24/05 
TYPE : .  20 



Alafaya 

FOPER 
COMMENT 

. .  

. .  

RESOLUTION .. 
RDATE . .  

NSF CHK#512 6/15/5 $154.32 
BANK SERV FEE 30.00 
TOTAL AMNT DUE $184.32 PAYABLE BY CASHIER CHK OR M\O ONLY 
TO AVOID INTERRUPTION OF SERV AND A $15 RECONENCT FEE 
5 DAY LTTR MAILED 6/24 
7/27/05-PAID 192.32 
DB 
07/27/05 

CORPqg----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 941677 
ACCOUNT# : .  006700051141 
CUSTOMER NAME : .  BIRKETT,JASON D 



Alafaya 

(545) REPORT USRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  
RDATE . .  

CORPPy----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E 9 .  

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE A-DDRESS : . 
PHONE . .  
EDATE .. 
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPyP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  

3640 DEER OAK CIR 
407/247-3168 
06/29/05 
20 

VERIFY IF OCCUPIED-THEN TAG AGAIN TO APPLY** 
6/30/05-READ 1472740-"FOR SALE" PENDING**** 
SCL/DB 
06/30/05 

1 
891164 
006700000182 
CHEVRON, 
11 ALAFAYA WOODS BLVD 
4 07/88 6-3338 
01/24/05 
21 

READ SAME HAS PRIOR READ ON MVR REPORT 
1/11/05- READ 3218800 
1/21/05- READ 3218800 
BILLED READ 3218800-VACANT LOT 
SCL/DB 
01/21/05 

1 
891176 
00 67 000005 4 1 
KINDERCARE LEARNING CTR, 
300 ALAEAYA WOODS BLVD 
401/366-8923 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 6390590-BILLED 
12/9/04 READ 6327830 
SCL/DB 
01/21/05 

1 
891272 
006700002168 
TRUMAN, MARGARET 
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SERVICE ADDRESS:. 409 ALAFAYA WOODS BLVD B 



Alafaya 

PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
RESOLUTION 

RDATE 

: .  407/380-2067 
: .  01/24/05 
: .  21 

: .  READ UNDER PRIOR READ ON MVR REPORT 
. .  
: .  1/21/05-READ 66580-BILLED 
. 1/14/05 READ 66030-BILLED 
. SCL/DB 

: .  01/21/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDAT E .. 
CORPgP----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT # . I  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

1 
891274 
006700002188 
HOCK, CHRISTOPHE A 
409 ALAFAYA WOODS BLVD D 
407/366-5069 
01/24/05 
21 

READ HIGH MVR REPORT 
1/21/05-READ 38820 
1/11/05-READ 34100-BILLED 
12/9/04 READ 24080 
SCL/DB 
01/21/05 

1 
891278 
006700002196 
ALLEN, DYLAN 
409 ALAFAYA WOODS BLVD E 
407/446-1137 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 40240-BILLED 
1/14/05-READ 39330-BILLED-START READ 
SCL/DB 
01/21/05 

CORPqP----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891282 
ACCOUNT# : .  006700002421 
CUSTOMER NAME : .  GREEN,MIRIAM E 
SERVICE ADDRESS:. 421 ALAFGYA WOODS BLVD D 
PHONE : .  407/977-6933 
E DAT E : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  1/12/05-READ 80570-BILLED & START READ 

. 1/21/05-READ 82060 

. SCL/DB 
RDAT E : .  01/21/05 
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Alafaya 

CORPY$----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891286 
ACCOUNT# : .  006700002829 
CUSTOMER NAME : .  GILLESPIE,ELIZABETH A 
SERVICE ADDRESS:. 441 ALAFAYA WOODS BLVD D 
PHONE : .  321/689-5244 
EDATE : .  01/24/05 
TYPE : .  21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 72910 

. 1/11/05 READ 67450-BILLED 

. 12/9/04 READ 50700 

. SCL/DB 
RDAT E : .  01/21/05 

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

1 
891290 
006700002919 
PAYTON, KARLA 
445 ALAFAYA WOODS BLVD E 
321/356-8289 
01/24/05 
21 

READ HIGH ON MVR REPORT 

RESOLUTION : .  1/21/05-READ 63450 
. 1/11/05-READ 6180-BILLED 
. 12/9/04 READ 47880 
. SCL/DB 

RDATE : .  01/21/05 

CORPy$----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891299 
ACCOUNT# : .  006700004411 
CUSTOMER NAME : .  PETERS,ROBERTA D 
SERVICE ADDRESS:. 481 ALAFAYA WOODS BLVD B 
PHONE : .  407/739-2131 
EDATE : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ H I G H  ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 119200 

. 1/11/05-READ 110220-BILLED 

. 12/9/04-READ 80710 

. SCL/DB 
RDATE : .  01/21/05 
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CORPqQ----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891304 
ACCOUNT# : .  006700004921 
CUSTOMER NAME : .  NEYVEL1,BALAJI 
SERVICE ADDRESS:. 485 ALAFAYA WOODS BLVD E 



Alafaya 

PHONE 
E DAT E 
TYPE 

1 FOPER 
COMMENT 
RESOLUTION 

RDATE 

. .  

.. 

. .  

. .  

. .  

. .  

. .  

407/482-3889 
01/24/05 
21 

READ UNDER P R I O R  READ ON MVR REPORT 
1/21/05-READ 54650-BILLED 
12/9/04 READ 48790 
SCL / DB 
01/21/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYq----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891314 
ACCOUNT # : .  006700003715 
CUSTOMER NAME : . CAME0,LUCY 
SERVICE ADDRESS:. 509 ALAFAYA WOODS BLVD E 
PHONE : .  862/668-0278 
EDATE : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 96740-BILLED 

. 12/9/04-READ 82570 

. SCL/DB 
RDATE : .  01/21/05 

CORPgY----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891315 
ACCOUNT# : .  006700003911 
CUSTOMER NAME : .  UNITED DOMINION REALTY,POOL 
SERVICE ADDRESS:. 521 ALAFAYA WOODS BLVD 
PHONE : .  407/856-0338 
EDATE : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 690710 

. 1/11/05-READ 605520-BILLED 

. 12/9/04-READ 451340 

. SCL/DB 
RDATE : .  01/21/05 

CORPYY----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

1 
891316 
006700003941 
SANTIAGO, JUAN C 
529 ALAFAYA WOODS BLVD C 
401/542-6522 
01/24/05 
21 

READ HIGH ON MVR REPORT 
1/21/05-READ 43480 
1/11/05-READ 41300 
BILLED 
12/9/04 READ 29540 
SCL/DB 
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RDAT E : .  01/21/05 

CORPYq----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891320 
ACCOUNT # : .  006700003955 
CUSTOMER NAME : .  VALVERDE,LUIS 
SERVICE ADDRESS:. 529 ALAFAYA WOODS BLVD D 
PHONE : . 954/234-9756 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 39840 

. 1/11/05-READ 38910-BILLED 

. 12/9/04-READ 23520 

. SCL/DB 
RDAT E : .  01/21/05 

CORP?g----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  891321 
ACCOUNT# :. 006700003291 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 545 ALAFAYA WOODS BLVD C 
PHONE . .  / -  
EDATE : .  01/24/05 
TYPE :. 21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 61030 

. 1/11/05-READ 6130-BILLED 

. 12/9/04 READ 9210 

. SCL/DB 
RDATE : .  01/21/05 

CORP$L----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

3 
891322 
006700027051 
MARTIN, MICHAEL 
1068 BIG OAKS BLVD 

/ -  
01/24/05 
21 

READ HIGH ON MVR REPORT 
1/21/05-READ 1671030-BILLED 
12/10/04 MR 1666900-PRIOR READ ALREAD BILLED 
SCL/DB 
01/21/05 
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CORPq+----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  891323 
ACCOUNT # : .  006700085242 
CUSTOMER NAME : .  VASQUZ,CARLOS 
SERVICE ADDRESS:. 1642 RIVER BIRCH AVE 



Alafaya 

PHONE :. 407/971-0334 
E DAT E :. 01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT :. READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 2034860-BILLED 

. 12/10/04 MR 2016670-PRIOR READ ALREADY BILLED 

. SCL/DB 
: .  01/21/05 RDATE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPPq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

4 
891324 
006701013081 
CASDIA, CARL 
1569 MAIDENCANE LP 
4071’366-6668 
01/24/05 
21 

READ HIGH ON MVR REPORT 
1/21/05-READ 466390 
1/12/05-READ 466390-BILED 
12/10/04 MR 428670-ALREAD BILLED 
SCL/DB 
01/21/05 

CORPPP----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  891327 
ACCOUNT# : .  006700075542 
CUSTOMER NAME : .  FEIGENBAUM,JOHN 
SERVICE ADDRESS:. 2786 RUNNING SPRINGS LP 
PHONE : .  303/721-0419 
EDATE : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 3030340 

. 1/12/05-READ 3011070-BILLED 

. 12/10/04 MR 2973440 

. SCL/DB 
RDATE : .  01/21/05 

CORPPq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
C OMMEN T . .  
RESOLUTION . .  

5 
891340 
006700075370 
NORRIS INDUSTRIES INC, 
929 LOCKWOOD BLVD 
407/463-3445 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 22450 
1/13/05-READ 22070 
12/14/04-MR 22800-BILLED 1/13/05-SAME READ 
***NOTE: SEE IF CATCHES UP 2/13/05** 
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Alafaya 

RDATE 
. SCL/DB 

:. 01/21/05 

CORPgg----. 067 
ROUTE : .  5 
SERVICE ORDER# : .  891342 
ACCOUNT # :. 006701017381 
CUSTOMER NAME : .  WALGREENS ,#6997 
SERVICE ADDRESS:. 785 LOCKWOOD DR 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE : .  407/359-1038 
EDATE : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 1747220 

. 1/24/05-READ 1759650 

. 1/13/05-READ 1720160-BILLED 

. 12/14/04- MR 160230 

. SCL/DB 
RDATE :. 01/21/05 

CORPLq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP+q----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

8 
891347 
006701017320 
WAVERLEE WOODS HOA, 
PLYGRD AUGUSTINE CT 
407/682-3443 
01/24/05 
21 

READ HIGH ON MVR REPORT 
1/21/05-READ 147860-IRRIGATION*" 
1/13/05-READ 147860-BILLED 
12/13/04- MR 134680 
SCL/DB 
01/21/05 

9 
891351 
006700106420 
ENGLE HOMES/ORLANDO INC, 
3780 WOODHURST CT 
407/281-4480 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 1370 
1/13/05-READ 2348-BILLED 
12/15/04- MR 2348-PRIOR READ BILLED 
NOTE; SEE IF READ CATHCES UP 2/13/05*** 
SCL/DB 
01/21/05 
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CORPgy----. 067 
ROUTE : .  9 



SERVICE ORDER# : .  891357 
ACCOUNT# : .  006700105780 
CUSTOMER NAME : .  ENGLES HOMES/ORLANDO INC, 
SERVICE ADDRESS:. 2498 DOUBLETREE PL 
PHONE : .  407/281-4480 
E DAT E : .  01/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  ON MVR REPORT-FOR NO BILL ?-CK IF A METER HERE ? 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

PAGE 154 

1/21/05-READ 9620-BILLED-SEE IF THIS READ CATHCES UP 2/21/05** 
11/15/04- MR 9620 
NOTE; SEE IF READ CATHES UP * * *  
SCL/DB 
01/21/05 

10 
891555 
006700069920 
CROSSWINDS CONSULTING, 
4358 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 10-BILLED-NEW REGISTER# 
12/13/04-MR 24990 
SCL/DB 
01/21/05 

10 
891558 
006700069930 
CROSSWINDS CONSULTING, 
3932 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
21 

ON MVR REPORT HAS NON-BILLABLE ?SEE IF A METER HERE ? 
1/21/05-READ lO-NO-BILL-METER#49364128 
SCL/DB 
01/21/05 

10 
891568 
006700069940 
CROSSWINDS CONSULTING, 
3778 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
21 

READ-ON MVR REPORT-NON-BILLABLE ? 
1/21/05-READ 10-NOT BILLED-METERf49364129 



RDATE 
. SCL/DB 

: .  01/21/05 

CORPPP----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  891570 
ACCOUNT # : .  006700063681 
CUSTOMER NAME :. HERNANDEZ,NELSON 
SERVICE ADDRESS:. 1342 CANDY APPLE WAY 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . . 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYP----. 061 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

510/209-1261 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 5480 
1/12/05-READ 5630-BILLED 
12/14/04- MR 5630 
SCL/DB 

01/21/05 

10 
891572 
006700064730 
CROSSWINDS CONSULTING, 
3880 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
21 

READ UNDER PRIOR'READ ON MVR REPORT 
1/21/05-READ 10-BILLED-NEW REGISTER#77695555 
SCL/DB 
01/21/05 

10 
891573 
006700065260 
CROSSWINDS CONSULTING, 
3700 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 10-NEW REGISTER#78099460-BILLED 1/12/05 
12/14/04- MR 1200-OLD REGISTER READ 
SCL/DB 
01/21/05 
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10 
891577 
006700062001 
CHOWDHURY, ROBIN 
3370 HEIRLOOM ROSE PL 



PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
USAGE 
RESOLUTION 
THE CITY 

RDATE 

: .  401/917-9180 
: .  01/24/05 
: .  21 

: .  ON MVR REPORT-NON-BILLABLE-SEE IF OCCUPIED /-TAG TO APPLY HAS 
. .  

: ,  1/21/05-READ 56310-BILLED-& RECEIVED NEW CUSTOMER NAME FROM 

. SO BILLED ROBIN CHOWDERY 

. SLC/DB 
: .  01/21/05 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT . 2  UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPy?----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

MOVEIN 

10 
891582 
006700062011 
LOPEZ-CAMPILLO, JUAN C 
3360 HEIRLOOM ROSE PL 
4071’366-7267 
01/24/05 
21 

READ HIGH ON MVR REPORT 
1/*21/05-READ 110790-INSTALLED A POOL 
1/11/05- READ 108420-BILLED 
12/14/04-READ 76550 
SCL/DB 
01/21/05 

10 
891587 
006700066380 
CROSSWINDS CONSULTING, 
3930 HYDRANGEA CT 
407/706-0221 
01/24/05 
21 

ON MVR REPORT-NON-BILLABLE- METER HER ?- 
1/21/05-READ 500-DID NOT BILL 
12/29/04- MR 10 
SCL/DB 
01/21/05 
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10 
891590 
006700065721 
DOBRENZ, KATHY 
805 DAFFODIL CT 

/ -  
01/24/05 
21 

ON MVR REPORT-NON-BILLABLE-TAG TO APPLY-USAGE 14,320 
1/21/05-READ 37120-BILLED 
11/11/04- MR 22800*-BACK BILLED BACK TO SINCEC NEVER APPLIED & 

11/11/04-PER CITY 
SCL/DB 



Alafaya 

RDATE : .  01/21/05 

CORPqg----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  891596 
ACCOUNT# : .  006700065701 
CUSTOMER NAME : .  VAN DEVENTER,CINDY 
SERVICE ADDRESS:. 825 DAFFODIL CT 

E DAT E : .  01/24/05 
PHONE : .  407/365-5506 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . ,  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORP+g----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPYP----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPy+----. 067 
ROUTE . .  
SERVICE ORDER# :. 
AC C 0 UNT # 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

. .  

21 

HIGH CONS-ON MVR REPOT-NO NEW APPLY ? 
1/21/05-READ 23320 
1/11/05-READ 21270-BILLED-BACK TO LAST READ 
11/11/04 MR 4370-MOVEIN 11/5/04-PER CITY 
SCL/DB 
01/21/05 

10 
891600 
006700065380 
CROSSWINDS CONSULTING, 
3699 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
21 

NO READ ON MVR REPORT-SEE IF A METER HERE ? 
1/15/05-READ 1640-BILLED 
SCL/DB 

01/21/05 

10 
891604 
006700064951 
RODRIGUEZ, GILBERT0 R 
3843 HEIRLOOM ROSE PL 
4 07/35 9- 687 8 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/24/05-READ 5600 
1/11/05-READ 4100-BILLED 
12/14/04 MR 7120 
SCL/DB 
01/21/05 

10 
891605 
006700064891 
FITZGERALD, AMY 
3891 HEIRLOOM ROSE PL 

/ -  
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EDATE 
TYPE 
FOPER 
COMMENT 
RESOLUTION 

RDATE 

: .  01/24/05 
: .  21 

: .  READ HIGH ON MVR REPORT 
. .  

: .  1/21/05-READ 19940- 
. 1/11/05-READ 17740-BILLED 
. 11/19/04- MR 6780 
. SCL/DB 

: .  01/21/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPgL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

10 
891609 
006700063890 
CROSSWINDS COMMUNITIES, 
4357 HEIRLOOM ROSE PL 
4071’706-0221 
01/24/05 
21 

ON MVR REPORT-NON-BILLABLE-METER ? 
1/21/05-READ 269990- 
1/7/05 READ 10-NOT BILLED 
NEW REGSITER #75056805 
SCL/DB 
01/21/05 

CORPYg----. 067 
ROUTE : .  11 
SERVICE ORDER# :. 891612 
AC C 0 UN T # : .  006700062491 
CUSTOMER NAME : .  ORTIZ,ANGEL 
SERVICE ADDRESS:. 3380 ROSE MALLOW LP 
PHONE : .  309/692-2019 
E DATE : .  01/24/05 
TYPE :. 21 
FOPER .. 
COMMENT :. READ HIGH-ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 424450 

. 1/11/05-READ 422170 

. 12/13/04- MR 376560 

. BILLED 1/11/05-READ 422170 

. SCL/DB 
RDATE : .  01/21/05 

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

12 
891614 
00 67000 610 92 
.ISAACS, DANE C 
2934 STAR GRASS PT 
407/687-5351 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 24800-NEW REGISTER#75449840-BILLED THIS READ 
12/9/04 READ 498160-OLD REGISTER READ 
SCL/DB 



Alafaya 

RDATE : .  01/21/05 

CORP$q----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  891620 
ACCOUNT# : .  006700060691 
CUSTOMER NAME : . FERRAR1,MARK 
SERVICE ADDRESS:. 2786 BLUE SPRINGS COVE 
PHONE : .  407/366-7015 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPy$'----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

CORPyy----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 9230 
1/11/05-READ 6900-BILLED 
NEW REGISTER #75449837 
12/9/04-READ 513040 
SCL/DB 
01/21/05 

12 
891650 
006700060392 
MCCLOSKEY, SARA R 
2883 SWEETSPIRE CIR 
508/295-6911 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 106630-BILLED 
1/14/05-READ 104870 
SCL/DB 
01/21/05 
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12 
891655 
006700060211 
SMITH MAURICE 
2910 SWEETSPIRE CIR 
407/971-1944 
01/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
1/21/05-READ 334170- 
1/11/05-READ 337450-BILLED-***SEE IF READ CATCHES UP 2/11/05** 
12/9/04-READ 337450 
SCL/DB 
01/21/05 

12 
8 91657 
006700060031 
D'AULERI0,HERMAN 



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

2982 SWEETSPIRE CIR 
/ -  

01/24/05 
21 

READ HIGH ON MVR REPORT 
1/21/05-READ 282480 
l/ll/05-READ 280930-BILLED 
12/9/04-READ 260750 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE 
. SCL/DB 

: .  01/21/05 

CORPpy----. 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPgq----. 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPqp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

12 
891667 
006700064650 
CROSSWINDS COMMUNITIES, 
3800 HAMMONDS FERRY CT 
407/706-0221 
01/24/05 
21 

NO READ-ON MVR REPORT 
1/21/05-READ 14210-BILLED 
12/13/04- MR 8500 
SCL/DB 
01/21/05 

12 
891674 
006700064661 
ROBERTS, RONALD 
3790 HAMMONDS FERRY CT 
407/365-0533 
01/24/05 
21 

NO READ ON MVR REPORT 
1/21/05-READ 210080-BILLED-HAS LEAK NOTIFIED CUSTOMER 
12/13/04- MR 160 
SCL/DB 
01/21/05 
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15 
891676 
006700094350 
JERMAN, RICHARD 

407/359-7202 
01/24/05 
21 

ON MVR REPORT-NON-BILLABLE ? 
1/21/05-READ 1877400 
1/12/05-READ 1659800-FLAT RATE-SO READ DOESN’T MATTER-RECLAIM 

LIVE OAK RESERVE BLVD 

ONLY * 



Alafay a 

. SCL/DB 

. **BILLED** 
RDATE : .  01/21/05 

CORPqP----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  891680 
ACCOUNT # : .  006700094360 
CUSTOMER NAME : . JERMAN, RICHARD 
SERVICE ADDRESS:. LIVE OAK/REGAL PINE BLVD 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE .. 
E DATE . .  
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPLL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
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407/359-1202 
01/24/05 
21 

ON MVR REPORT-BILL ? 
1/21/05-READ 786700-FLAT RATE BILLED-READ DOESN'T MATTER 
7/23/04-READ 400 
SCL/DB 
01/21/05 

15 
891683 
006700106830 
ENGLE HOMES, 
2656 HAZEL GROVE LN 
407/281-4480 
01/24/05 
L l  

READ HIGH ON MVR REPORT 
1/21/05-READ 10420 
1/12/05-READ 9570 
12/13/04- MR 1480 
SCL/DB 
BILLED 1/12/05-READ 9570 
01/21/05 

15 
891918 
006700106740 
ENGLE HOMES ORLANDO INC, 
2728 HAZEL GROVE LN 
407/281-4480 
01/25/05 
21 

ON MVR REPORT-NON-BILLABLE--READ 
1/21/05-READ 800 
1/12/05-READ 780-BILLED 
12/7/04-READ 10 
SCL/DB 
01/21/05 

15 
891927 
006700106711 



Alafaya 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

HANSON, EDWARD 
2752 HAZEL GROVE LN 
407/365-4978 
01/25/05 
21 

HIGH READ ON MVR REPORT 
1/21/05-READ 13360 
1/12/05-READ 10320-BILLED 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 12/30/04- MR 5340 

. SCL/DB 
RDATE : .  01/21/05 

CORPYY----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  891929 
ACCOUNT# : .  006700106660 
CUSTOMER NAME : .  ENGLE HOMES, 
SERVICE ADDRESS:. 2792 HAZEL GROVE LN 
PHONE : .  407/281-4480 
EDATE : .  01/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 5020 

. 1/12/05-READ 3520-BILLED 

. 12/13/04 MR 1310 

. SCL/DB 
RDAT E : .  01/21/05 

CORPYg----. 067 
ROUTE :. 15 
SERVICE ORDER# : .  891934 
ACCOUNT# : .  006700105991 
CUSTOMER NAME : . CHIN,OMAR 
SERVICE ADDRESS:. 2618 DOVEHILL WAY 
PHONE : .  347/623-4120 
EDATE : .  01/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  1/21/05-READ 10000-BILLED 

. 1/13/05-READ 9870 

. SCL/DB 
RDATE : .  01/21/05 
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

15 
891937 
006700105491 
HAY DEN, SAMATHA 
2606 DOUBLETREE PL 
407/359-9957 
01/25/05 
Zl 

READ HIGH ON MVR REPORT 
1/21/05-READ 19180 
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. 1/12/05-READ 17420-BILLED 

. 12/13/04 MR 10170 

. SCL/DB 
RDATE : .  01/21/05 

CORPqq----. 067 
ROUTE : .  1 
SERVICE ORDER# :. 893572 
ACCOUNT # : .  006470000803 



Alafaya 

( 54 5 ) REPORT UBRSORDREPORT . 2  UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

MULLER, NICHOLAS 
1017 HORTON CT 
407/977-4254 
01/31/05 
21 
AU 
12/8/04 READ 202920 
1/10/05 READ 220410 H/C 

RESOLUTION :. READ 220500 

. DT/EC 
RDATE : .  01/13/05 

CORPgq----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  893574 
ACCOUNT# : .  006470001851 
CUSTOMER NAME : .  PEREZ-MALDONAD0,LUIS A 
SERVICE ADDRESS:. 1064 PROVIDENCE LN 
PHONE . .  / -  
E DAT E : .  01/31/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  12/8/04 READ 1272110 

. 1/10/05 READ 1289440 
RESOLUTION : .  READ 1289780 

. DT/EC 
RDATE : .  01/13/05 

CORPgg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  893583 
ACCOUNT# :. 006470005331 
CUSTOMER NAME : .  HANCOCK JR,WILLARD A 
SERVICE ADDRESS:. 1060 SHAFFER TRL 
PHONE . .  / -  
EDATE : .  01/31/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  12/8/04 READ 843400 

RESOLUTION :. READ 1065540 
. 1/10/05 READ 1065110 

. DT/EC 
RDAT E : .  01/13/05 

H/C 

:i/C 

PAGE 163 

CORPYQ----. 067 
ROUTE : .  1 



Alafaya 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS: .  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

8 9 3 6 0 7  
0 0 6 4 7 0 0 1 2 0 6 2  
SAMAROO, POORAN 
1 1 5 9  COVINGTON ST 
4 0 7 / 3 8 0 - 5 5 5 8  
0 1 / 3 1 / 0 5  
21 
AU 
1 2 / 7 / 0 4  READ 2 6 5 6 3 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION .. 

RDATE . .  
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  

1/6/05 READ 
READ 279590 

DT/EC 
01/13/05 

27390 NEG 
USED 

1 
893609 
006470012364 
LOWE, RICHARD 
1097 COVINGTON ST 
407/366-9218 
01/31/05 
21 
AU 
12/7/04 READ 267340 . 
1/6/05 READ 263930 NEG 
READ 269380 USED 

DT/EC 
01/13/05 

1 
900428 
006470007281 
HOWELL, VINCENT 
1071 CORKWOOD DR 
407/366-6196 
02/23/05 
21 
AU 
1/7/05 READ 1224230 
2/9/05 READ 1280680 H/C 
READ 1282800? 

DT/EC 
02/15/05 

1 
900430 
006470008124 
PATTERSON, DELPHI NE 
1061 SUGARBERRY TRL 
321/303-3687 
02/23/05 
21 
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FOPER : .  AU 
COMMENT : .  1 / 7 / 0 5  READ 1204300 

RESOLUTION : .  READ 1 2 2 7 8 0 0  
. 2 / 8 / 0 5  READ 1 2 2 6 6 2 0  H/C 

. DT/EC 
RDATE : .  0 2 / 1 5 / 0 5  

CORPYY----. 0 6 7  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE : .  1 
SERVICE ORDER# : .  900431 
ACCOUNT# : .  006470010312 
CUSTOMER NAME : .  MATHER,JAMIE 
SERVICE ADDRESS:. 1000 ABELL CIR 
PHONE : .  407/366-4694 
EDATE : .  02/23/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  1/18/05 READ 747660 

RESOLUTION : .  READ 752320 
. 2/8/05 READ 750900 H/C 

. DT/EC 
RDATE : .  02/15/05 

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

1 
900435 
006470010851 
ROLLINS I CHERYL R 
1006 COVINGTON ST 
407/359-8144 
02/23/05 
21 
AU 
1/6/05 READ 357170 
2/8/05 READ 371920 H/C 
READ 372570 

. DT/EC 
RDATE : .  02/15/05 
CORPgP----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  900436 
ACCOUNT # : .  006470011531 
CUSTOMER NAME : .  FRANCIS,ROBERT P 
SERVICE ADDRESS:. 1002 PEARSON DR 
PHONE : .  407/913-4709 
E DAT E : .  02/23/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  1/6/05 READ 799320 

RESOLUTION : .  READ 93810 MTR# 77113459 USED FOR BILLING 
. 2/8/05 READ 78810 NEG 
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. DT/EC 
RDATE : .  02/15/05 
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CORPgY----. 067 
ROUTE :. 2 
SERVICE ORDER# :. 900443 
ACCOUNT# : .  006470014903 
CUSTOMER NAME : .  PARIS,DONALD 
SERVICE ADDRESS:. 1011 GAMMAGE PT 
PHONE . .  / -  
EDATE : .  02/23/05 



Alafaya 

( 5 4 5 )  REPORT UBRSORDREFORT. 2 U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

TYPE : .  2 1  
FOPER : .  AU 
COMMENT : .  1 / 1 0 / 0 5  READ 2 3 2 2 4 8 0  

RESOLUTION : .  READ 2 3 8 8 4 7  
. 2 / 9 / 0 5  READ 2 3 7 4 3 9 0  H / C  

. DT/EC 
RDATE : .  0 2 / 1 5 / 0 5  

CORFgg----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

2 
9 0 0 4 4 4  
0 0 6 4 7 0 0 1 6 5 3 1  
TAVAREZ , TOMAS R 
1 0 0 7  O'HANLON CT 
4 0 7 / 3 5 9 - 7 2 4 8  
0 2 / 2 3 / 0 5  
2 1  
AU 
1 / 1 0 / 0 5  READ 3 4 2 0 2 0 0  
2 / 9 / 0 5  READ 3 4 7 6 0 0 0  H/C  
READ 3 4 8 5 7 4 0  

. DT/EC 
RDATE : .  0 2 / 1 5 / 0 5  

CORPPG----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

2 
9 0 0 4 4 5  
0 0 6 4 7 0 0 1 7 5 1 2  
BRINK,  MICHAEL 
1 0 5 7  BECKSTROM DR 
4 0 7 / 9 7 7 - 2 4 7 8  
0 2 / 2 3 / 0 5  
2 1  
AU 
1 / 1 0 / 0 5  READ 9 0 6 8 7 0  
2 / 9 / 0 5  READ 9 2 3 9 5 0  H/C  
READ 9 2 8 9 3 0  

. DT/EC 
RDATE : .  0 2 / 1 5 / 0 5  

PAGE 1 6 6  

CORFYY----. 0 6 7  
ROUTE : .  2 
SERVICE ORDER# : .  9 0 0 4 4 6  
ACCOUNT# : .  0 0 6 4 7 0 0 1 8 7 1 4  
CUSTOMER NAME : .  M C C L A I N , F H I L I F  B 
SERVICE ADDRESS:.  1 0 8 2  MCKINNON AVE 



Alafaya 

PHONE : .  4 0 7 / 2 5 6 - 0 7 9 1  
EDATE : .  0 2 / 2 3 / 0 5  
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  1 / 7 / 0 5  READ 6 2 4 3 9 0  

RESOLUTION : .  READ 6 4 4 0 1 0  USED FOR B I L L I N G  
. 2 / 9 / 0 5  READ 1 3 4 0 9  NEG 

. DT/EC 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERJOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

02/15/05 

2 
900447 
0’0 64 7 0 01 93 4 1 
CANUTESON,SHEENA 
1023 DEES DR 

/ -  
02/23/05 
21 
AU 
1/7/05 READ 871910 
2/8/05 READ 892270 H/C 
READ 893700 N/L 

SL/EC 
02/15/05 

2 
900448 
006470025783 
GARCIA, ORLANDO 
1058 MANIGAN AVE 
407/366-2729 
02/23/05 
21 
AU 
1/6/05 READ 673130 
2/7/05 READ 6,97140 H/C 
READ 702860 N/L NEW SOD 

SL/EC 
02/15/05 

2 
900449 
006470026195 
STIREN, MICHAEL F 
1059 MANIGAN AVE 
407/366-8457 
02/23/05 
21 
AU 
1/6/05 READ 322680 
2/7/05 READ 338580 H/C 
READ 340530 N/L 
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. SL/EC 
RDATE : .  02/22/05 

CORPYg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  900792 
ACCOUNT# : .  006700000343 
CUSTOMER NAME : .  HANKIS,CHARLES 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORP$P----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

55 ALAFAYA WOODS BLVD 
407/359-8016 
02/24/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 470590 
2/10/05-READ 470020-BILLED 
1/11/05-READ 464980-PRIOR READ 
SCL/DB 
02/23/05 

1 
900801 
006700002325 
KELLY JR,JONATHAN D 
417 ALAFAYA WOODS BLVD B 
407/365-7649 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 42670-BILLED 2/10 
2/10/05-READ 39940- 
SCL/DB 
02/23/05 

1 
900803 
006700002799 
BRIDGES, TRICIA L 
441 ALAFAYA WOODS BLVD A 
321/282-9905 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 44220-BILLED 2/10 
2/i1/05-READ 43310 
SCL/DB 
02/23/05 

1 
900804 
006700004845 
UNITED DOMINION REALTY, 
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SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

493 ALAFAYA WOODS BLVD E 
/ -  

02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 20450-BILLED 2/10 
2/11/05-READ 20080 
SCL/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPpP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

02/23/05 

1 
900806 
006700003911 
UNITED DOMINION REALTY,POOL 
521 ALAFAYA WOODS BLVD 
407/856-0338 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 

2/23/05-READ 56740-BILLED 2/10 
NEW REGISTER 
1/11/05-READ 605520 
SCL/DB 
02/23/05 

1 
900808 
006700004019 
AUSTIN , DARREN E 
541 ALAFAYA WOODS BLVD B 
407/736-6760 
02/24/05 
21 

NO READ ON MVR REPORT 
2/23/05-READ 13900-BILLED 2/10 
1/11/05-READ 10420 
SCL/DB 
02/23/05 

1 
900809 
006700003307 
UNITED DOMINION REALTY, 
545 ALAFAYA WOODS BLVD D 

/ -  
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 5300-BILLED 2/0 
1/11/05-READ 5840 
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. NEW REGISTER 

. SCL/DB 
RDATE : .  0 2 / 2 3 / 0 5  

CORPPP----. 0 6 7  
ROUTE : .  2 
S E R V I C E  ORDER# : .  900810  
ACCOUNT# : .  0 0 6 7 0 0 0 2 4 2 5 6  
CUSTOMER NAME : . ROTHFUSS, J E N N I F E R  



Alafaya 

(545) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  

885 CALAFUT CT 
4071’366-2901 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 7000-BILLED 2/10-NEW REGISTER 
1/11/05-READ 1048660 
SCL / DB 
02/23/05 

2 
900813 
006700024633 
GHIGLIERI, GAIL B 
1045 LAKE ROGERS CIR 
407/365-1146 
02/24/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 1137170 
2/10/05-READ 1134620-BILLED 
1/11/05-READ 1100520 
SCL/DB 
02/23/05 

4 
900815 
006701015561 
LOPEZ, CARMIN 
1544 BULLBUSH WAY 
40?/359-1618 
02/24/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 103790 
2/11/05-READ 1009880-BILLED 
1/12/05-READ 943660 
SCL/DB 
02/23/05 

6 
90084 9 
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ACCOUNT # : .  006701010371 
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CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION .. 

SPENCER, KERRI 
2110 EMERALD GREEN CIR 
407/359-8356 
02/24/05 
21 

READ H I G H  ON MVR REPORT 
2/23/05-READ 1527890 
2/14/05-READ 1525250-BILLED 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPP$---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

1/13/05-READ 1437790-PRIOR READ BILLED 
SCL/DB 
02/23/05 

8 
900850 
006701011113 
MURPHY , JAMES 
581 AUGUSTINE CT 
407/353-4158 
02/24/05 
21 

READ UNDER PRIOR ON MVR REPORT 
2/23/05-READ 747490-BILLED 
1/19/05-READ 742930 
SCL / DB 
02/23/05 

9 
900854 
006700050111 
RADGOWSKI, ELIZABETH 
3310 RED ASH CIR 
407/366-2776 
02/24 /05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 414900 
2/10/05-READ 414760-BILLED 
1/13/05-READ 405340 
SCL/DB 
02/23/05 

9 
900855 
006700050361 
HUDSON, MICHAEL R 
3362 RED ASH CIR 
407/365-1410 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 1870-BILLED 2/10 
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. 1/13/05-READ 440450 

. SCL/DB 
RDATE : .  02/23/05 

CORP$$----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  900857 
ACCOUNT# : .  006700051051 
CUSTOMER NAME : .  GREENE,LISA A 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPLy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE 9 .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

3433 DEER OAK CIR 
407/365-1578 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 290660-BILLED 2/10 
1/13/05-READ 284770 
SCL/DB 
02/23/05 

9 
900867 
006700051651 
LACH, RUDY 
3551 WADING HERON TERR 
407/359-0213 
02/24 /05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 2960-BILLED-NEW REGISTER 
1/13/05-READ 400610 
SCL/DB 
02/23/05 

9 
900886 
006700051661 
SMITH ,GREGORY V 
3547 WADING HERON TERR 
407/977-1168 
02/24 /05 
Zl 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 9560-BILLED-NEW REGISTER-2/10 
1/13/05-READ 567130 
SCL / DB 
02/23/05 

9 
900912 
006700051742 
KIRKMAN PROPERTIES, 
3515 WADING HERON TERR 
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PHONE 
E DAT E 
TYPE 
FOPER 
COMMENT 
RESOLUTION 

RDATE 

. .  

. .  

. .  

. .  

. .  

. .  

. .  

/ -  
02/24/05 
21 

RED UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 247430-BILLED-NEW REGISTER 
1/13/05-READ 247450 
SCL/DB 
02/23/05 



Alafaya 

(5 4 5) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPpI;----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 900914 
ACCOUNT# : .  006700052331 
CUSTOMER NAME : .  HAIBEL ,CHARLES W 
SERVICE ADDRESS:. 3480 WILD EAGLE RUN 
PHONE : .  407/971-8560 
EDATE : .  02/24/05 
TYPE :. 21 
FOPER . .  
COMMENT :. READ UNDE PRIOR READ ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 159220-BILLED 

. 1/13/05-READ 158100 

. SCL/DB 
RDATE :. 02/23/05 
CORPPL----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPP+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

9 
900915 
006700105780 
ENGLES HOMES/ORLANDO INC, 
2498 DOUBLETREE PL 
4071’281-4480 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 5010 
2/15/05-READ 1020-BILLED 
1/21/05-READ 9620 
SCL/DB 
02/23/05 

10 
900916 
006700063081 
MCGRATH, SHAWN P 
4226 HEIRLOOM ROSE PL 
407/493-3000 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 8700 
2/10/05-3650-BILLED 
1/12/05-READ 175200 
2/10/05-RED NEW REGSITER 
SCL/DB 
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RDATE : .  02/23/05 
CORPPP----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  900919 
ACCOUNT# : .  006700063091 
CUSTOMER NAME : .  JONES,GAYDON 
SERVICE ADDRESS:. 3360 GERBER DAISY LN 
PHONE : .  407/971-9647 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE :. 02/24/05 
TYPE :. 21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 10350 

. 2/15/05-READ 4860-BILLED-NEW REGISTER 

. 1/12/05-READ 242380 

. SCL//DB 
RDATE : .  02/23/05 

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

10 
900920 
006700063631 
ESTRELLA, DOLLY 
1382 CANDY APPLE WAY 
718/803-3248 
02/24/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 59100-BILLED 2/14 
1/12/05-READ 51880 

02/23/05 
SCL/DB 

10 
900921 
006700063681 
HERNANDEZ, NELSON 
1342 CANDY APPLE WAY 
510/209-1261 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 5640-BILLED 2/14 
1/12/05-READ 5630 
SCL/DB 
02/23/05 
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CORPYY----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  900923 
ACCOUNT# : .  006700064541 
CUSTOMER NAME : .  TIM,SOTHY 
SERVICE ADDRESS:. 3835 HAMMONDS FERRY CT 
PHONE : .  407/925-7392 



Ala fay a 

EDATE 
TYPE 
FOPER 
COMMENT 
RESOLUTION 

RDAT E 

: .  02/24/05 
: .  21 

: .  READ HIGH ON MVR REPORT 
. .  

:. 2/23/05-READ 33500-BILLED 2/14 
. 1/13/05-READ 28030 
. SCL/DB 

:. 02/23/05 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

10 
900924 
006700064761 
MELVIN, CHARLES T 
3856 HEIRLOOM ROSE PL 
407/359-1734 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 14570 
2/14/05-READ 14220 
2/15/05-READ 14230-BILLED 
SCL/DB 
02/23/05 

10 
900926 
006700064821 
DANIEL, SCOTT 
3808 HEIRLOOM ROSE PL 
407/617-9365 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 18310 
2/14/05-READ 16500-BILLED- 
1/12/05-READ 10120 
SCL/DB 
02/23/05 

10 
900928 
006700064830 
CROSSWINDS CONSULTING, 
3800 HEIRLOOM ROSE PL 
407/706-0221 
02/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 3020 
2/14/05-READ 3020-BILLED 
1/12/05-READ 3230 
SCL/DB 
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RDATE . .  

CORPgy----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

02/23/05 

10 
900929 
006700065490 
CROSSWINDS CONSULTING, 
3640 HEIRLOOM ROSE PL 
407/706-0221 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE .. 
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP99----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP99----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

02/24/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 22030 
2/14/05-READ 18760-BILLED 
1/12/05-READ 2660 
SCL/DB 
02/23/05 

10 
901281 
006700061910 
CROSSWINDS COMMUNITIES, 
3460 HEIRLOOM ROSE PL 
407/706-0221 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT- 
2/23/05-READ 64980-BILLED 
1/11/05-READ 64980 

02/23/05 
SCL/DB 

10 
901282 
006700061930 
CROSSWINDS COMMUNITIES, 
3440 HEIRLOOM ROSE PL 
407/706-0221 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 26130 
2/14/05-READ 23250-BILLED 
1/11/05-READ 13150 
SCL/DB 
02/23/05 

10 
901284 
006700061992 
WILSON,MELINDA G 
3380 HEIRLOOM ROSE PL 
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PHONE : .  407/947-9810 
E DATE : .  02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 

RESOLUTION : .  2/23/05-READ 54870-BILLED NEW REGISTER-2/14 
. 1/11/05-READ 492940 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. SCL/DB 
RDATE : .  02/23/05 
CORPgg----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  901286 
ACCOUNT# : .  006700061761 
CUSTOMER NAME : .  HALAYCHICK,MICHAEL 
SERVICE ADDRESS:. 3395 HEIRLOOM ROSE PL 
PHONE : .  407/365-4184 
E DAT E : .  02/25/05 
TYPE :. 21 
FOPER .. 
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 64040 

. 2/14/05-READ 51210-BILLED 

. 1/11/05-READ 30050 

. SCL/DB 
RDATE : .  02/23/05 

CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # 1 .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
REPORT 

10 
901287 
006700065811 
HUNT, CELESTE L 
3859 SAFFLOWER TER 
407/766-6383 
02/25/05 
21 

NO BILL--ON MVR REPORT-READ TO SEE IF ANY CONS 
2/23/05-READ 17520-BILLED 
1/11/05-READ 9510 
2/14/05-17520-BILLED 
SCL/DB 
02/23/05 
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10 
901289 
006700065801 
VU I 
3841 SAFFLOWER TER 

/ -  
02/25/05 
21 

NO BILL-NO RAD NEED TO KNOW READ -IF TO BILL 7 IF CONS-ON MVR 



Alafaya 

RESOLUTION : .  2/23/05-READ 8100 
. 2/14/05-READ 7220-BILLED 
. 1/11/05-READ 5130 
. SCL/DB 

RDATE : .  02/23/05 

CORPPP----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  901291 
ACCOUNT# : .  006700065771 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 

CORP$’q----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE I .  

FOPER . .  
COMMENT . .  

RDATE . .  

BALUBAR, ROSEMARY 
3830 SAFFLOWER TER 
4071’977-0009 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 20500 
2/14/05-READ 17000-BILLED 
1/11/05-READ 7780 
SCL/DB 
02/23/05 

10 
901292 
006700064301 
MALLAY , NICKITA 
4065 HEIRLOOM ROSE PL 
718/348-0761 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 26410 
2/14/05-READ 22970-BILLED 
1/11/05-READ 9750 
SCL/DB 
02/23/05 

10 
901296 
006700064201 
ST GEORGE,RONALD A 
4145 HEIRLOOM ROSE PL 
407/359-97 94 
02/25/05 
21 

READ HIGH ON MVR REPORT 

2/23/05-READ 53140 
2/14/05-READ 53140-BILLED 
1/11/05-READ 47050 
SCL/DB 
02/23/05 
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CORPYL---- . 061 
ROUTE : .  1 0  
SERVICE ORDER# : .  901298 
ACCOUNT# : .  006700050001 
CUSTOMER NAME : .  CROSSWINDS, 
SERVICE ADDRESS:. 1158 SANCTUARY DR 
PHONE : .  954/839-8014 
E DAT E : .  02/25/05 
TYPE : .  21 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP$I;I----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E 1 .  

CORPpq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYI;I----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE , .  
EDATE . .  
TYPE . .  

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 8130 
2/14/05-READ 7060-BILLED 
1/11/05-READ 26330 
SCL/DB 
02/23/05 

11 
901299 
006700062781 
PAGE , JIM 
955 PARASOL PL 
407/359-4334 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 3250-BILLED NEW REGISTER 2/15 
1/11/05-READ 250720 
SCL/DB 
02/23/05 

11 
901301 
006700062772 
CLIFTON-BROZZ0,MELODIE 
965 PARASOL PL 
407/365-2285 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 8350-BILLED NEW REGISTER 
1/11/05-READ 245370 
SCL/DB 
02/23/05 

11 
901302 
006700062881 
HELM, ANDREW 
3485 ROSE MALLOW LP 
407/365-3332 
02/25/05 
21 
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FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 6130-NEW REGISTER 

. 2/15/05-READ 4440-BILLED 

. 1/11/05-READ 405860 

. SCL/DB 
RDATE : .  02/23/05 

CORPYY----. 067 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

11 
901304 
006700062491 
ORT I Z , ANGEL 
3380 ROSE MALLOW LP 
309/692-2019 
02/25/05 
L l  

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 310-NEW REGISTER 
2/15/05-READ 280-BILLED 
1/11/05-READ 422170 
SCL/DB 
02/23/05 

11 
901305 
006700061710 
CROSSWINDS CONSULTING, 
740 SANCTUARY DR 
407/706-0221 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 6760-NEW REGISTER 
2/15/05-READ 4850-BILLED 
1/11/05-READ 13920 
SCL/DB 
02/23/05 

11 
901309 
006700061721 
WHYTE, CASWELL 
730 SANCTUARY DR 
407/719-9758 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 18070 
2/15/05-READ 14300-BILLED 
1/11/05-READ 5340 
SCL/DB 
02/23/05 
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CORP$$----. 067 
ROUTE : .  11 
SERVICE ORDER# : .  901311 
ACCOUNT # :. 006700061730 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 720 SANCTUARY DR 

E DAT E : .  02/25/05 
PHONE : .  407/706-0221 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 1020 

. 2/15/05-READ 1000-BILLED 

. 1/11/05-READ 150 

. SCL/DB 
RDATE : .  02/23/05 

CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

12 
901313 
0067 000611 92 
WILLIAMS JR, CLAUDE W 
3004 JUNEBERRY TERR 
407/791-8407 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 16550 
2/15/05-READ 12380-BILLED-NEW REGISTER 
1/11/05-READ 823750 
SCL/DB 
02/23/05 

CORPYY----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  901368 
ACCOUNT # : .  006700061122 
CUSTOMER NAME :. COOK,BIBIANA 
SERVICE ADDRESS:. 2946 STAR GRASS ET 
PHONE : .  407/359-2686 
EDATE : .  02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER CURRENT READ ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 4760 

. 2/15/05-READ 3410-BILLED 

. 1/11/05-READ 452860 

. SCL/DB 
RDATE : .  02/23/05 
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CORPY+----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  901371 
ACCOUNT # : .  006709800010 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. TEMP HYDRANT METER 



Alafaya 

PHONE : .  407/706-0221 
E DAT E :. 02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ SINCE MO READ ON MVR REPORT-LISTED NO BILL-IF CONS BILL 
RESOLUTION :. 2/23/05-READ 355600 

. BILLED PER KAREN-FLAT RATE ONLY WITH BASE CHRGS 

. 10/9/04-READ 000010 

. SCL/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDAT E : .  02/23/05 

CORPP$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

12 
901374 
006700060482 
MODI, DEEPAK 
2975 SPRING HEATHER PL 
407/977-5402 
02/25/05 
21 

READ THE SAME HAS PRIOR READ-ON MVR REPORT 
2/23/05-READ 212120-BILLED-2/17 
1/17/05-READ 203040 
SCL/DB 
02/23/05 

CORPgP----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  901377 
ACCOUNT # : .  006700060211 
CUSTOMER NAME : .  SMITH,MAURICE 
SERVICE ADDRESS:. 2910 SWEETSPIRE CIR 
PHONE : .  407/971-1944 
EDATE : .  02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 337750-BILLED 2/15 

. 1/21/05-READ 337450 

. SCL/DB 
RDATE : .  02/23/05 

CORPg+----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  901380 
ACCOUNT# : .  006700060121 
CUSTOMER NAME : . HERNANDEZ,LUIS A 
SERVICE ADDRESS:. 2946 SWEETSPIRE CIR 
PHONE : .  407/402-3027 
EDATE : .  02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 432610 

. 2/15/05-READ 425230-BILLED 

. 1/11/05-READ 362680 

. SCL/DB 
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RDATE : .  02/23/05 
CORPqy----. 0 67 
ROUTE : .  12 
SERVICE ORDER# : .  901401 
ACCOUNT# : .  006700064661 
CUSTOMER NAME : .  ROBERTS,RONALD 
SERVICE ADDRESS:. 3790 HAMMONDS FERRY CT 
PHONE : .  407/365-0533 



Alafaya 

(545) REPORT UBRSDRDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E : .  02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 

RESOLUTION :. 2/23/05-READ 1810 
. 2/15/05-READ 1300-BILLED-NEW REGISTER 
. 1/21/05-READ 210080 
. SCL/DB 

RDATE : .  02/23/05 

CORP$'$'----. 067 
ROUTE :. 14 
SERVICE ORDER# : .  901403 
ACCOUNT# :. 006700092971 
CUSTOMER NAME : .  MARSHALL,CYNTHIA M 
SERVICE ADDRESS:. 3322 GAMBEL OAK CT 
PHONE : .  407/977-6443 
EDATE :. 02/25/05 
TYPE : .  21 
FOPER .. 
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 

RESOLUTION :. 02/23/05-READ 632610 -BILLED-NEW REGISTER 
. 01/13/05-READ 600020 
. SCL/DB 

RDATE :. 02/23/05 

CORP+P----. 067 
ROUTE : .  14 
SERVICE ORDER# : .  901414 
ACCOUNT # : .  006700092971 
CUSTOMER NAME : .  MARSHALL,CYNTHIA M 
SERVICE ADDRESS:. 3322 GAMBEL OAK CT 
PHONE : .  407/911-6443 
EDATE : .  02/25/05 
TYPE : .  21 
FOPER 1 .  

COMMENT : .  READ UNDER PRIOR RAD ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 632610-BILLED-NEW REGISTER 

. 1/13/05-READ 600020 

. SCL/DB 
RDATE : .  02/23/05 
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CORPY$----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  901441 
ACCOUNT# : .  006700094350 
CUSTOMER NAME : . JERVAN, RICHARD 



SERVICE ADDRESS:. LIVE OAK RESERVE BLVD 
PHONE : .  407/359-7202 
E DATE : .  02/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ H I G H  ON MVR REPORT 
RESOLUTION : .  2/25/05-READ 2448800- 

. 2/15/05-READ 234060-BILLED 

. 1/12/05-READ 165980 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE .. 
CORPyg----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT .. 
RESOLUTION . .  

RDATE .. 
CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

SCL/DB 
02/25/05 

15 
901445 
006700106660 
ENGLE HOMES, 
2792 HAZEL GROVE LN 
407/281-4480 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 25770 
2/11/05-READ 25380-BILLED 
1/12/05-READ 3520 
SCL/DB 
02/23/05 

15 
901451 
006700106630 
ENGLE HOMES, 
2816 HAZEL GROVE LN 
407/281-4480 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 4860 
2/11/05-READ 4860-BILLED 
1/12/05-READ 680 
SCL/DB 
02/23/05 

15 
901453 
006700106480 
ENGLE HOMES, 
2907 HAZEL GROVE LN 
407/281-4480 
02/25/05 
21 

READ HIGH ON MVR REPORT 
2/23/05-READ 11570 
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RDATE 

. 2/11/05-READ 11560-BILLED 

. 1/12/05-READ 970 

. SCL/DB 
: .  02/23/05 

CORPqY----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  901461 
ACCOUNT# :. 006700106340 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 061 
ROUTE . .  
SERVICE ORDER# : .  

ENGLE HOMES ORLANDO INC, 
2817 HAZEL GROVE LN 
407/281-4480 
02/25/05 
21 

NO READ ON MVR REPORT 
2/23/05-530-BILLED 
2/15/05-309 
1/12/05-100 
SCL/DB 
02/23/05 

15 
901468 
006700106971 
COSIO, ROBERT 
2693 HAZEL GROVE LN 
407/971-6284 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 3610-BILLED 2/15-NEW REGISTER 
1/12/05-READ 3430 
SCL/DB 
02/23/05 

15 
901469 
006700106030 
ENGLE HOMES, 
2642 DOVEHILL WAY 
407/281-4480 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 680 
2/11/05-READ 6800-BILLED 
1/12/05-READ 6050 
SCL/DB 
02/23/05 

15 
901482 
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ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

0 0 6 7 0 0 1 0 5 9 8 0  
ENGLE HOMES/ORLANDO INC, 
2612 DOVEHILL WAY 
4011’281-4480 
0 2 / 2 5 / 0 5  
2 1  

NO BILL ON MVR REPORT-NEED READ TO SEE IF CONS TO BILL 
2 / 2 3 / 0 5 - 1 0 2 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  

2/11/05-980-BILLED 
1/7/05 -10 
SCL/DB 
02/23/05 

15 
901483 
006700105451 
ALDERSON, JEFF L 
2582 DOUBLETREE PL 
407/924-4466 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 29330 
2/11/05-READ 29210-BILLED 
1/12/05-READ 22600 
SCL/DB 
02/23/05 

15 
901485 
006700105591 
BOO, PAMELA 
2470 RAINEY CT 
407/366-1490 
02/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
2/23/05-READ 4890 
2/11/05-READ 2730-BILLED 
1/12/05-READ 17090 

2/11/05-NEW REGISTER 
SCL/DB 
02/23/05 

15 
901486 
006700105651 
MILLS , CHERYL 
2487 DOUBLETREE PL 
407/366-1523 
02/25/05 
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TYPE : .  21 
FOPER . .  
COMMENT :. READ HIGH ON MVR REPORT 
RESOLUTION : .  2/23/05-READ 22830 

. 2/11/05-READ 20960-BILLED 

. 12/13/04- MR 9950 

. 2/11/05-NEW REGISTER 

. SCL/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  

02/23/05 

15 
901487 
006700105671 
QUILUMBA,RICHARD 
2471 DOUBLETREE PL 
407/363-3660 
02/25/05 
Zl 

READ HIGH ON MVR REPORT 
2/23/05-READ 18860 
2/11/05-READ 16430-BILLED 
1/11/05-READ 9800 
SCL/DB 
02/23/05 

15 
901488 
006700105761 
JAMES, WELTON A 
2486 DOUBLETREE PL 

02/25/05 
407/359-2639 

^. L l  

READ HIGH ON MVR REPORT 
2/23/05-READ 13580 
2/11/05-READ 11000-BILLED 
1/12/05-READ 5370 

2/11/05-NEW REGISTER 
SCL/DB 
02/23/05 

5 
903389 
006701016150 
BEEF O’BRADY’S, 
1817 E BROADWAY 
321/277-3540 
03/04/05 
21 
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COMMENT 
CALLED 

: .  PLEASE OBTAIN READING AND TAG CUSTOMER OF READING. CUSTOMER 

. DUE TO HIGH BILL AND USAGE. 

. 2/14/05 R=1047930 

. 1/13/05 R=1015510 

. 2/14/05 MR 1047930 

. 1/13/05- MR 1015510 

. DT/DB 

RESOLUTION : .  3/7/05-READ 1063040-NO LEAKS & IS CORRECT 

: .  03/07/05 RDATE 



Alafaya 

(54 5) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPgp----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  906284 
ACCOUNT# : .  006470001023 
CUSTOMER NAME : . RIVERA, FELIX 
SERVICE ADDRESS:. 1005 SHELDON CT 
PHONE : .  718/513-4600 
EDATE : .  03/15/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  2/9/05 READ 1450950 

RESOLUTION : .  READ 1457120 
. 3/9/05 READ 1466410 H/C 

. SL/EC 
RDATE : .  03/14/05 

CORPYg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  906285 
ACCOUNT # : .  006470005401 
CUSTOMER NAME : . DIAZ, JAMES M 
SERVICE ADDRESS:. 1074 SHAFFER TRL 
PHONE . .  / -  
EDATE : .  03/15/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  2/9/05 READ 349810 

RESOLUTION : .  READ 364900 
. 3/9/05 READ 363340 H/C 

. SL/EC 
RDATE : .  03/14/05 
CORPgP----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  906288 
AC C 0 UN T # : .  006470006292 
CUSTOMER NAME : .  RICHARDSON,ROGER 
SERVICE ADDRESS:. 1087 SHAFFER TRL 
PHONE : .  407/366-8465 
EDATE : .  03/15/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  2/9/05 READ 772280 

RESOLUTION : .  READ 785140 USED 781200 FOR BILLING 
. 3/9/05 READ 181200 NEG 

. SL/EC 
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RDATE : .  03/14/05 

CORPPY----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  906313 
ACCOUNT# : .  006470010431 
CUSTOMER NAME : .  HOLT,BRUCE 
SERVICE ADDRESS:. 1050 GWYN CIR 
PHONE . .  / -  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E : .  03/15/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  2/8/05 READ 400400 

RESOLUTION : .  READ 415980 USED FOR BILLING 
. 3/8/05 READ 187260 NEG 

. SL/EC 
RDATE : .  03/14/05 

CORPpy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPgp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

2 
906328 
006470016142 
DAVIDSON,JOHN LEE 
1001 COX CT 
407/366-0478 
03/15/05 
21 
AU 
2/9/05 READ 411330 
3/9/05 READ 436360 H/C 
READ 437190 

SL/EC 
03/14/05 

1 
909967 
006700003174 
UNITED DOMINION REALTY, 
457 ALAFAYA WOODS BLVD G 
407/365-8388 
03/28/05 
21 

READ UNDER PRIOR READ ON MVR-PER EC DID 
3/23/05-READ 64220-BILLED 
2/10/05-READ 56970- 
SCL/DB 
03/23/05 
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CORPgg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  909969 
AC C 0 UNT # : .  006700003372 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 537 ALAFAYA WOODS BLVD C 



Alafaya 

PHONE . .  / -  
EDATE : .  03/28/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR PER EC DID 

RESOLUTION :. 3/23/05-READ 40680 
. 3/10/05-READ 40460-BILLED 
. 2/10/05-READ 12330 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/0i/05 TO 06/30/05 

RDATE . .  
CORPPq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqp----. 067 
ROUTE * .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE 1 .  

FOPER . .  
COMMENT . .  

SCL/DB 
03/23/05 

1 
910109 
006700003291 
UNITED DOMINION REALTY, 
545 ALAFAYA WOODS BLVD C 

/ -  
03/28/05 
21 

NO READ ON MVR -READ 
3/15/05-READ BILLED 61303 
2/10/05-READ 61030 
DB-EC DID MVR 
03/15/05 

2 
910115 
006700024211 
LIMA, MANNY L 
850 CALAFUT CT 
407/415-5702 
03/28/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
3/23/05-READ 19660 
3/11/05-READ 4260-BILLED 
2/10/05-READ 2134430 

NEW METER IN 3/10/05-METER#80202144 
SCL/DB 
03/23/05 

4 
910119 
006701012471 
ARRIAGA, OLMAN 
2737 WILLOW CREEK DR 
407/281-6546 
03/28/05 
21 

READ UNDER PRIOR READ ON MVR 
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RESOLUTION : .  3/23/05-READ 959030-BILLED 
. 2/14/05-READ 949860 
. SCL/DB 

RDATE : .  03/23/05 
CORPgq----. 067 
ROUTE : .  I 
SERVICE ORDER# : .  910127 
ACCOUNT # : .  006701013061 



(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPYL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

CLAUDI0,ANTHONY 
2806 STRAND CIR 
407/365-1527 
03/28/05 
21 

READ HIGH ON MVR 
3/23/05-READ 993330 
3/15/05-READ 986920-BILLED 
2/14/05-READ 945530 
SCL/DB 
03/23/05 

8 
910131 
006701013501 
ZUBERI, PAMELA 
391 AUGUSTINE CT 
4071’935-1008 
03/28/05 
21 

READ HIGH-ON MVR 
3/23/05-READ 1043640 
3/15/05-READ 980550 
2/11/05-READ 925920 
SCL/DB 
BILLED 3/15/05-READ 980550 

03/23/05 

8 
910135 
006701010171 
MUSE, VIRGINIA 
421 AUGUSTINE CT 

/ -  
03/28/05 
21 

READ UNDER PRIOR READ ON MVR 
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3/23/05-READ 4110 
3/15/05-READ 3270-BILLED 
2/14/05-READ 874160-NEW METER INSTALLED AFTER THIS DATE* 
SCL/DB 

RDATE : .  03/23/05 



Alafaya 

CORPgg----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  910138 
ACCOUNT# : .  006701017207 
CUSTOMER NAME : .  LIGON,LANCE 
SERVICE ADDRESS:. 480 AUGUSTINE CT 

EDATE : .  03/28/05 
PHONE : .  321/388-2178 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . I  

RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE .. 
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

21 

READ HIGH ON MVR 
3/23/05-READ 496120 
3/15/05-READ 492410-BILLED 
2/11/05-READ 472070 
SCL/DB 
03/23/05 

9 
910140 
006700050501 
LANCE, SCOTT 
3297 RED ASH CIR 
407/977-3204 
03/28/05 
21 

READ UNDER PRIOR READ ON MVR 
3/10/05-READ 980-BILLED-NEW METER 2/15/05 
3/23/05-READ 2810 
2/10/05-READ 28660 
SCL/DB 

03/23/05 

15 
910144 
006700106130 
ENGLE HOMES, 
3650 HOLLYWOOD PL 
407/281-4480 
03/28/05 
21 

NO READ ON MVR REPORT 
3/23/05-READ 7370-BILLED 
2/11/05-READ 1600 
SCL/DB 
03/23/05 

15 
910145 
006700105651 
MILLS , CHERYL 
2487 DOUBLETREE PL 
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PHONE :. 407/366-1523 
E DAT E : .  03/28/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  3/23/05-READ 3310 

. 3/11/05-READ 1550-BILLED 

. 2/11/05-READ 20950-NEW METER 2/15/05 

. SCL/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE : .  03/23/05 

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:, 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . *  

COMMENT . .  
RESOLUTION . .  

METER 

RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
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15 
910148 
006700105661 
SHARPEE, ERIK B 
2483 DOUBLETREE PL 
407/359-1314 
03/28/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
3/23/05-READ 2510 
3/11/05-READ 1120-BILLED 
1/12/05-READ 1120-BILLED-RE-ISSUED FOR THIS DATE-SINCE NE 

2/15/05 
SCL/DB 
03/23/05 

15 
910156 
006700105791 
YUSKA, JOHN 
2504 DOUBLETREE PL 
407/971-3846 
03/28/05 
21 

READ HIGH ON MVR REPORT 
3/23/05-READ 50220 
3/11/05-READ 48300-BILLED 
2/11/05-READ 31000 
SCL/DB 

RDATE : .  03/23/05 
CORPg$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  

15 
910157 
006700105891 
SMITH, MICHAEL K 
3635 GOLDENWOOD LN 
407/766-4572 
03/28/05 
21 



Alafaya 

COMMENT 
RESOLUTION 

:. READ HIGH ON MVR REPORT 
: .  3/23/05-READ 47240 
. 3/11/05-READ 45150-BILLED 
. 2/11/05-READ 25670 
. SCL/DB 

RDATE :. 03/23/05 
CORPYY----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  910821 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE .. 
CORPY$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

006700050862 
GREER, JAMES 
3609 DEER OAK CIR 
407 /359-2556 
03/29/05 
21 

RAD HIGH ON MVR PER EC 
3/23/05-READ 411940 
3/10/05-READ 385930-BILLED 
2/11/05-READ 313710 
SCL/DB 
03/23/05 

9 
910824 
006700050882 
LEON,PEDRO L 
3601 DEER OAK CIR 
407/921-6107 
03/29/05 
21 

READ UNDER PRIOR READ ON MVR PER EC 
3/23/05-READ 7320 
3/10/05-READ 2480-BILLED 
2/10/05-READ 629480- 
2/05/05-NEW REGISTER #95449876 
SCL/DB 

03/23/05 

10 
910825 
006700065380 
CROSSWINDS CONSULTING, 
3699 HEIRLOOM ROSE PL 
407/706-0221 
03/29/05 
21 

NO READ ON MVR REPOERT-PER EC-READ 
3/23/05-READ 1640-NOT BILLED 
3/14/05-READ 1640 
SCL/DB 
03/23/05 
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CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  

10 
910840 
006700061992 
WILSON,MELINDA G 
3380 HEIRLOOM ROSE PL 
407/947-9810 
03/29/05 
21 



Alafaya 

(545) REPORT USRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  

READ HIGH ON MVR REPORT-PER EC 
3/23/05-READ 586630 
3/15/05-READ 576320-BILLED 
2/14/05-READ 54870 
SCL/DB 
03/23/05 

12 
910844 
006700062302 
ROSS LOPEZ,CLAUDIA 
930 PATRICIAN PL 
407/366-5607 
03/29/05 
21 

READ UNDER PRIOR READ ON MVR REPORT-PER EC 
3/23/05-READ 632680-BILLED 
3/15/05-READ 630010 
SCL/DB 
03/23/05 

12 
910848 
006700061584 
ADAMS, PAUL T 
3117 JUNEBERRY TER 
321/277-6385 
03/29/05 
21 

READ UNDER PRIOR READ ON MVR REPORT-PER EC 
3/14/05-READ 294780-BILLED 
2 / 18 / 05-READ 2 97 87 0 
SCL/DB 
03/23/05 

12 
910851 
006700060211 
SMITH, MAURICE 
2910 SWEETSPIRE CIR 
4071’971-1944 
03/29/05 
21 
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FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT-PER EC 
RESOLUTION : .  3/23/05-READ 1720-BILLED 

RDATE : .  03/23/05 
. 2/15/05-READ 337750 

CORPgY----. 067 
ROUTE : .  14 
SERVICE ORDER# : .  911173 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP$P----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
COR€‘$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

006700093051 
BAUSS, DAVID 
2270 OAK SHADOW CT 
407/366-3014 
03/30/05 
L l  

READ HIGH MVR REPORT-PER EC 
3/23/05-READ 254740 
3/10/05-READ 252150-BILLED 
2/10/05-READ 205020 
SCL/DB 
03/23/05 

14 
911196 
006700093221 
SALMON, LINCOLN 
3480 DIAMOND LEAF LN 
407/977-4531 
03/30/05 
21 

READ UNDER PRIOR READ ON MVR REPORT PER EC 
3/23/05-READ 16760-NEW REGISTER 
3/0/05- READ 5310-BILLED 
2/10/05-READ 295700 
SCL/DB 
03/23/05 

14 
911201 
006700093531 
EDWARDS, LESLIE 
2238 FOLIAGE OAK TER 

03/30/05 
21 

4071977-8242 

READ UNDER PRIOR READ ON MVR REPORT-PER EC 
3/23/05-READ 2760 
3/10/05-READ 940-BILLED 
NEW REGISTER** 
2/10/05-READ 201340-OLD REGISTER 
SCL/DB 
03/23/05 
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CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE 1 .  

14 
911205 
006700094271 
CAMPANA, OSCAR A 
2415 JUNE OAK CT 
407/359-6505 
03/30/05 
21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPyP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

READ HIGH ON MVR REPORT-PER EC 
3/23/05-READ 157930 
3/11/05-READ 155920-BILLED 
2/11/05-READ 135100 

03/23/05 
SCL/DB 

1 
911209 
006700003372 
UNITED DOMINION REALTY, 
537 ALAEAYA WOODS BLVD C 

/ -  
03/30/05 
21 

READ HIGH ON MVR REPORT-PR EC 
3/23/05-READ 40680 
3/10/05-READ 40460-BILLED 
2/10/05-READ 12330 
SCL/DB 
03/23/05 

1 
916094 
006470012293 
VERA, HERLEN 
1113 COVINGTON ST 
407/971-0851 
04/14/05 
21 
AU 
3/7/05 READ 417750 
4/6/05 READ 450910 H/C 
READ 452110 

DT/EC 
04/13/05 

1 
916099 
006470012302 
MARTIN, ELMER T 
1111 COVINGTON ST 
407/917-3844 
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E DAT E 
TYPE 
FOPER 
COMMENT 

RESOLUTION 

RDATE 

: .  0 4 / 1 4 / 0 5  
: .  21 
: .  AU 
: .  3 / 1 / 0 5  READ 1 4 8 1 0  

: .  READ 1 7 5 2 0  USED FOR BILLING 
. 4 / 6 / 0 5  READ 1 6 9 0 7 0  H/C 

. DT/EC 
: .  0 4 / 1 3 / 0 5  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COR€’$?----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  

CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

1 
916110 
006470013861 
SIMS, DEBORAH A 
1010 RAGSDALE RD 

/ -  
04/14/05 
21 
AU 
3/7/05 READ 346990 
4/5/05 READ 335170 NEG 
READ 363380 USED FOR BILLING 

DT/EC 
04/13/05 

2 
916179 
006470015311 
VECCHIO, PETER 
1014 DISHMAN LP 

/ -  
04/14/05 
21 
AU 
3/9/05 READ 1483180 
4/7/05 READ 1494980 H/C 
READ 1495670 

DT/EC 
04/13/05 

12 
918684 
006700060351 
HEARN,LISA A 
2865 SWEETSPIRE CIR 
407/359-2292 
04/21/05 
21 

PLEASE RE-READ-MVR READ ?-NEW REGISTER ? 
4/21/05-READ 75700267 ? 
4/13/05-READ 6440-METER READER 
*****RADIO READ INTO OFFICE TO DEB***THANKS : - )  
4/21/05 6440-NEW REGISTER #75700267-BILLED 
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. 4 / 2 2 / 0 5  8 9 4 0  

. SCL 

. 3 / 1 4 / 0 5 - 1 5 3 0 8 0 - P R I O R  READ FROM OLD METER 

. DT/DB 
RDATE : .  0 4 / 2 2 / 0 5  

CORPq$----. 067  
ROUTE : .  1 
S E R V I C E  ORDER# : .  918896  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPLP----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPL+----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  

006700002607 
UNITED DOMINION REALTY, 
429 ALAFAYA WOODS BLVD F 

/ -  
04/22/05 
21 

ON MVR REPORT-IS UNDER NO BILL-BUT HAS CONS ? 
4/21/05-READ 48130-BILLED & CONS 5580 
3/10/05-READ 40000 
DT/DB 
04/21/05 

1 
918897 
006700004462 
CRUZ, YESSENIA 
481 ALAFAYA WOODS BLVD G 
832/741-5215 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 204380 
4/11/05 202570-BILLED 
3/10/05 133070 
DT / DB 
04/21/05 

1 
918898 
006700004531 
UNITED DOMINION REALTY, 
489 ALAFAYA WOODS BLVD F 

/ -  
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05-READ 39580 
3/10/05-READ 38500-BILLED "39500" 
DT/DB 
04/21/05 

1 
918899 
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ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

006700004846 
BALLARD, MICHAEL F 
493 ALAFAYA WOODS BLVD E 
407/671-4905 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05-READ 31400 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPYY----. 067 
ROUTE * .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPG----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  \ 

4/11/05-READ 29370-BILLED 
3/10/05-READ 22640 

04/21/05 
DT/DB 

1 
918901 
006700004692 
BOTT, JARED 
505 ALAFAYA WOODS BLVD F 
321/278-6008 
04/22/05 
21 

READ SAME HAS PRIOR READ ON MVR REPORT 
4/21/05 9380 
4/11/05 9370-BILLED & 3/10/05 
DT/DB 
04/21/05 

1 
918902 
006700003655 
HEHMANN, PHILIP A 
517 ALAFAYA WOODS BLVD G 
407/402-5558 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05-READ 28730-BILLED 
3/10/05-READ 25170 
DT/DB 
04/21/05 

1 
918903 
006700003853 
AHMED, SYED 
521 ALAFAYA WOODS BLVD C 
732/277-1105 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 43720 
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. 4/11/05 40640 

. 3/10/05 31380 

. D T / D B  
RDATE : .  04/21/05 

CORPgy---- .  067 
ROUTE : .  1 
SERVICE ORDER# : .  918905 
ACCOUNT# : .  006700003861 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP$$---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORE'$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E * .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYP---- . 067 
ROUTE . .  
SERVICE ORDER# : .  

GREEN, CORY 
521 ALAFAYA WOODS BLVD D 
407/359-8378 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05-READ 16540 
4/11/05-READ 15070-BILLED 
3/10/05-READ 8940 
DT / DB 
04/21/05 

1 
918906 
006700003887 
DEAN , JANAL 
521 ALAFAYA WOODS BLVD F 

/ -  
04/22/05 
21 

READ SAME HAS PRIOR READ ON MVR REPORT 
4/21/05 6500 
4/11/05 6500 BILLED & 3/30/05 SAME 
DT / DB 
04/21/05 

1 
918907 
006700004049 
KOERSELNAN , JUDITH J 
541 ALAFAYA WOODS BLVD E 
407/493-9453 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 2710-NEW REGISTER#75973655 
4/11/05 2070-BILLED 
3/10/05 15820-PRIOR 
DT / DB 
04/21/05 

1 
918908 
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ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

006700000021 
CITY OF OVIEDO, 
400 ALEXANDRIA BLVD 

/ -  
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 18700-NEW REGISTER#60395185 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 4/11/05 13500-BILLED 

. 3/11/05 2206200 

. DT/DB 

RDATE : .  04/21/05 

CORPYP----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  918911 
ACCOUNT# : .  006700004203 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 469 ALAFAYA WOODS BLVD E 
PHONE . .  / -  
EDATE : ,  04/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05 2320710-BILLED 4/15 

. 3/11/05 2279720 

. DT/DB 
RDATE : .  04/21/05 
COR!?@----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  

2 
918912 
006700024332 
ELLIS, JOHN 
1340 LAKE ROGERS CIR 
407/786-2985 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 786090 
4/11/05 782080-BILLED 
3/11/05 767230 
DT/DB 
04/21/05 

2 
918913 
006700024432 
ELLER, JAMES W 
1240 LAKE ROGERS CIR 
407/677-1013 
04/22/05 
21 
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FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : ,  4/21/05 14170-NEW REGISTER#80202114 

. 4/11/05 10130-BILLED 

. 3/11/05 2641110-OLD METER 

. DT/DB 
RDATE : .  04/21/05 

CORPYY----. 061 



(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION . .  

RDATE .. 

CORPPL----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

2 
918914 
006700024970 
RBC CENTURA BANK, 
1700 LOCKWOOD BLVD 
919/571-2424 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 122280-NEW REGISTER#49108749 
4/11/05 121930-BILLED 
3/11/05 59670-OLD METER 
DT / DB 
04/21/05 

4 
918915 
006700072652 
SCHERKER,EDWARD 
2750 RUNNING SPRINGS LP 
407/539-0066 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 2664130 ? ?  
4/12/05 2665190-BILLED & 3/11/05- SAME READ 
DT/DB 
***WILL SEE READ CATHCES UP 5/12/05*** 
04/21/05 

4 
918917 
006700070991 
BENNETT, RALPH 
2727 RUNNING SPRINGS LP 
407/359-3941 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 1989010-BILLED 
3/14/05 1988970 
DT/DB 
04/21/05 
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CORPqg----. 0 67 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE . .  

4 
918919 
006701013101 
TOMASZEWSKI, MARY 
1565 MAIDENCANE LP 
401/917-0283 
04/22/05 
21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPg---- . 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  

READ HIGH ON MVR REPORT 
4/21/05-READ 889010 
4/12/05-READ 387589-BILLED 
3/14/05-READ 367320 
DT/DB 
04/21/05 

5 
918920 
006701017400 
419 ASSOCIATES LP, 
REUSE MTR 1875 LOCKWOOD/419 BLVD 
229/388-9110 
04/22/05 
21 

STATUS NO BILL-YET HAS CONS ON MVR REPORT ? 
4/21/05 135700 
4/13/05 120870-BILLED 
1/24/05 10 

04/21/05 
DT / DB 

5 
918923 
006701017710 
CENTRAL FL CHAMPIONSHIP KARATE, 
1771 E BROADWAY ST 
407/493-1590 
04/22/05 
21 

UNDER NO BILL STATUS ON MVR REPORT-YET SHOWS CONS ? 
4/21/05 23250 
4/13/05 22560-BILLED 
DT / DB 
04/21/05 

5 
918925 
00 67 00075370 
NORRIS INDUSTRIES INC, 
929 LOCKWOOD BLVD 
407/463-3445 
04/22/05 
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TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05 1011200-NEW REGISTER#60390492 

. 4/12/05 922800-BILLED 

. 3/15/05 24830 

. DT/DB 
RDATE : .  04/21/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . I  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE 

CORPyg----. 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# * .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPg+----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

7 
918928 
006701014841 
CONNELLY, ROBERT S 
1758 PRAIRIE VIEW LN 
407/971-8754 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 1183380 
4/12/05 1177260-BILLED 
3/15/05 1149590 
DT/DB 
04/21/05 

9 
918929 
006700050142 
LEONARD, BEVERLEY T 
3316 RED ASH CIR 
321/303-4583 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/20/05 61920-BILLED 
4/11/05 61370 
DT/DB 
04/21/05 

9 
918935 
006700051471 
SCHULTZ, TAMMY 
3500 WADING HERON TERR 

/ -  
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 537310 
4/11/05 517140-BILLED 
3/10/05 479800 
DT / DB 
04/21/05 
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CORPYg----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  918936 
ACCOUNT # : .  006700052271 
CUSTOMER NAME : .  SCHAEFFER,KAREN 
SERVICE ADDRESS:. 1884 CHECKERBERRY CT 

E DAT E : .  04/22/05 
PHONE :. 401/366-4740 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDAT E . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACC 0 UN T # 
CUSTOMER NAME : .  

. .  

21 

READ HIGH ON MVR REPORT 
4/21/05 957000-BILLED 
31’101’05 918680 
DT/DB 
04/21/05 

9 
918937 
006700052471 
CHEN, ANDREW T 
3397 WILD EAGLE RUN 
407/977-5714 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 4170-NEW REGISTER**** 
4/11/05 1800-BILLED 

3/10/05 335600-OLD REGISTER READ 
DT/DB 
04/21/05 

10 
918939 
006700069930 
CROSSWINDS CONSULTING, 
3932 HEIRLOOM ROSE PL 
407/706-0221 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 47840 
4/13/05 22740-BILLED 
3/11/05 10 
DT / DB 
04/21/05 

10 
918951 
006700069940 
CROSSWINDS CONSULTING, 
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Alafaya 

PHONE 
E DAT E 
TYPE 
FOPER 
COMMENT 
RESOLUTION 

. .  

. .  

. .  

. .  

. .  

. .  

407/706-0221 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 41790-NEW REGISTER #49364129 
4/13/05 33950-BILLED 
3/15/05 10 
DT/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE :. 04/21/05 

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

10 
918953 
006700063051 
BAYOUMI, SAMIR M 
4250 HEIRLOOM ROSE PL 
407/359-8805 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 133530 
4/12/05 132440-BILLED 
3/15/05 128320 
DT / DB 
04/21/05 

10 
918954 
006700064541 
TIM, SOTHY 
3835 HAMMONDS FERRY CT 
407/925-7392 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 40100 BILLED 
3/15/05 35800 
DT / DB 
04/21/05 

CORP$Y----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  918956 
ACCOUNT# : .  006700064750 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 3864 HEIRLOOM ROSE PL 
PHONE :. 407/706-0221 
E DAT E : .  04/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05- 15220 

. 4/13/05 13480-BILLED 

. 3/15/05 64560 
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RDATE . .  
CORPyI;----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

DT / DB 
04/21/05 

10 
918957 
006700064800 
CROSSWINDS CONSULTING, 
3824 HEIRLOOM ROSE PL 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPL----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

407/706-0221 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 28280 
4/13/05 26240-BILLED 
3/15/05 18140 
DT / DB 
04/21/05 

10 
918958 
006700061901 
PENA , MILQELLA 
3470 HEIRLOOM ROSE PL 
407/366-7593 
04/22/05 
21 

REAP HIGH ON MVR REPORT 
4/21/05 47100 
4/13/05 44400-BILLED 
3/15/05 30900 
DT/DB 
04/21/05 

10 
918961 
006700061910 
CROSSWINDS COMMUNITIES, 
3460 HEIRLOOM ROSE PL 
407/706-0221 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 75640 
4/13/05 75310-BILLED 
3/15/05 64980 
DT / DB 
04/21/05 

10 
918962 
306700066430 
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Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
READ 

RESOLUTION . .  

RDATE . .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
HIMSELF, OLDER 

INCORRECT THEN 

RESOLUTION . .  

RDATE . .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

PAGE 1 

4 
967036 
006710031971 
BARANUK , MICHAEL W 
1005 CALIFORNIA CREEK DR 

09/09/05 
01 

/ -  

CUSTOMER THINKS METER IS NOT BEING READ CORRECTLY. PLEASE RE- 

PREVIOUS READING 19320. TAG DOOR W/FINDINGS 
NEW METER 7/5/05 
RR=2 7 14 0 
TAGGED DOOR 

09/12/05 
SCL/LYN 

5 
967264 
006710034941 
TARTER,ALBERT 
1014 E RIVIERA BLVD 
407/366-3250 
0 9/12 / 05 
01 

PLEASE RE-READ MTR PER CUST. HE STATED THAT HE LIVES BY 

GENTLMAN (RETIRED) CUST. 6 MONTHS AVERAGE (2161 GALS.) 
LAST READ ON 8/24/05 1045510, PRIOR READ ON 7/21/05 R=1033340 
CONS. FOR 8/24/05 =12,170 GAL. IF MTR READ FOR 9/13/05 IS 

ADJUSTMENT ON CUST. BILL W/BE DONE. 
RR= 105 0 3 10 
CUSTOMER WAS THERE 
THIS ~EEDS NEW 
? /LYN 
09/13/05 

3 
001166 
006700027051 
MARTIN , MICHAEL 
1068 BIG OAKS 

/ -  

METER (HARD TO READ) 

BLVD 



Alafaya 

EDATE : .  1 2 / 2 1 / 0 5  
TYPE : .  0 2  
FOPER . .  
COMMENT : .  REREAD METER DUE TO NEG 

. 1 1 / 1 6 / 0 5  1 7 0 2 4 0 0  

. 1 2 / 1 6 / 0 5  310 

. OLD METER# 4 0 2 3 0 1 7 6  OLD READ 1 7 0 2 4 0 0  

. D T / K I M / K R I S  TEMP 

RESOLUTION : .  1 2 / 2 1 / 0 5  NEW METER# 8 1 0 4 1 4 1 5  NEW READ 1 0  

RDATE : .  1 2 / 2 1 / 0 5  

C O R P W - - - - .  067  



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM PAGE 2 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE * .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

2 
952842 
006710029662 
PARKISON,WILLIAM 
1080 KELLY CREEK CIR 
407/971-0188 
07/28/05 
10 
AU 
MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
06/23/05 MR=2071880 
07/26/05 MR=2097840 
07/28/05 RR=2100010 

07/28/05 
DT/LYN 

2 
952843 
006710029821 
DEVA, PRAVIN 
1011 MCDANIEL CREEK CT 

07/28/05 
10 

/ -  

MVR INDICATES HIGH CONSUMPTION 
PLEASE REREAD AND CHECK FOR LEAKS 
06/23/05 MR=1334230 
07/26/05 MR=1376990 
07/28/05 RR=1378920 

07/28/05 
DT/LYN 

3 
952852 
006710030506 
STEPHENS,RUBY 
1323 CARPENTER BRANCH CT 
407/977-7626 
07/28/05 ..,. 
I U  

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING 
06/22/05 MR=1694040 



Alafay a 

. 07/25/05 MR=1717200 

. 07/28/05 RR=1719140 

. DT/LYN 
RDATE : .  07/28/05 

CORPfi----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  952853 
ACCOUNT# : .  006710030872 



A1 afa y a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION * .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

MURRAY LAURA 
1216 MOSES CREEK CT 
407/977-4378 
07/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
06/22/05 MR=1806090 
07/25/05 MR=1848110 
07/28/05 RR= NEW METER #81041353 MR=340 

07/28/05 
DT/LYN 

3 
952854 
006710031312 
LAWLOR,ELIZABETH J 
1076 W RIVIERA BLVD 
727/742-4751 
07/28/05 
10 

MVR INDICATES HIGH CONSUMPTION 
REREAD FOR BILLING AND 
CHECK FOR LEAKS 
06/22/05 MR=1439630 
07/25/05 MR=1478310 
07/28/05 RR=1479240 

07/28/05 
DT/LYN 

4 
952856 
006710031791 
BRITTON, KEITH 
1041 CALIFORNIA CREEK DR 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 M R = 1 1 6 0 1 7 0  
07/22/05 MR=270 
07/28/05 RR=329 NEW METER #81041282 

PAGE 3 



Alafaya 

. DT/LYN 
RDATE : .  07/28/05 

CORP*----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  952858 
ACCOUNT# : .  006710031801 
CUSTOMER NAME : . KAZ1,ASGHARALI 
SERVICE ADDRESS:. 1039 CALIFORNIA CREEK DR 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y 
FOR PERIOD 07/01/05 TO 12/31/05 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION , .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPE----. 067 

/ -  
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1662250 
07/22/05 MR=40 
07/28/05 RR=460 & NEW METER #E1041283 

07/28/05 
DT/LYN 

4 
952861 
006710031871 
ANDERSEN,LYNDA S 
1025 CALIFORNIA CREEK DR 

/ -  
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1368560 
07/22/05 MR=60 
07/28/05 RR=1390 & NEW METER #E1041390 

07/28/05 
DT/LYN 

4 
952862 
006710031882 
GIBSON, MOLLY 
1023 CALIFORNIA CREEK DR 
407/971-3176 
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1068700 
07/22/05 MR=60 
07/28/05 RR=1391 & NEW METER #E1041391 

07/28/05 
DT/LYN 
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Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

4 
952864  
0 0 6 7 1 0 0 3 1 8 9 1  
CRAMPTON JR , C 
1021 CALIFORNIA CREEK DR 

/ -  
0 7 / 2 8 / 0 5  
1 0  



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPe----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1471050 
07/22/05 MR=60 
07/28/05 RR=1110 & NEW METER #81041387 

07/28/05 
DT/LYN 

4 
952866 
006710031901 
RODRIGUEZ,JOSEPH 
1019 CALIFORNIA CREEK DR 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=2014500 
07/22/05 MR=110 
07/28/05 RR=1980 
NEW METER #81041380 

07/28/05 
DT/LYN 

4 
952867 
006710031971 
BARANUK, MICHAEL W 
1005 CALIFORNIA CREEK DR 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
6/22/05 MR=3834360 
7/22/05 MR=400 
07/28/05 MR=4770 NEW METER #81041385 

07/28/05 
DT/LYN 

4 
952868 
006710031981 
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Alafaya 

CUSTOMER NAME : .  RUGGIER0,ROBERT 
SERVICE ADDRESS:. 1003 CALIFORNIA CREEK DR 

EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  06/22/05 MR=2184160 

PHONE . .  / -  

. REREAD FOR BILLING 



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

RDATE . .  

CORPfl----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE * .  

CORPfl- - - - . 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE * .  
FOPER . .  
COMMENT . .  

067 

RESOLUTION . .  

RDATE . .  

CORPfl----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

07/22/05 MR=120 
07/28/05 RR=3320 
NEW EMTER #81041386 

07/28/05 
DT/LYN 

4 
952869 
006710032021 
COFFMAN, THOMAS 
1004 CALIFORNIA CREEK DR 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22 /05 
07/22/05 MR=260 
07/28/05 RR=5110 
NEW METER #81041384 

07/28/05 

MR=2 748 10 0 

DT/LYN 

4 
952898 
006710032081 
DEFORD , JERRY 
1024 CALIFORNIA CREEK DR 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN 
REREAD FOR BILLING 
06/22/05 MR=2501800 
07/22/05 MR=10 
07/28/05 RR=3020 
NEW METER #81041389 

07/28/05 
DT/LYN 

4 
952904 
006710032114 
MCDONALD , CAROL 

PAGE 6 



Alafaya 

CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 3599 HEIRLOOM ROSE PL 
PHONE : .  407/706-0221 
EDATE :. 04/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05 9200-NEW REGISTER #78099096 

. 4/12/05 8140-BILLED 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT .. 
RESOLUTION a .  

RDATE .. 
CORFPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

3/15/05 2680 
DT/DB 
04/21/05 

10 
918964 
006700065851 
TORRENCE,MILTON G 
3881 SAFFLOWER TER 
407/365-4725 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 16970 
4/13/05 15700-BILLED 
3/19/05 11110 
DT / DB 
04/21/05 

10 
918965 
006700065791 
CARLYLE, PATRICK 
3814 SAFFLOWER TER 
407/718-1641 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 1760-NEW REGISTER#77695719 
4/13/05 970-BILLED 

3/15/05 17770-OLD METER READ 
DT / DB 
04/13/05 

10 
918967 
006700065660 
CROSSWINDS CONSULTING, 
3886 SAFFLOWER TER 
4071'706-0221 
04/22/05 
21 
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Alafaya 

COMMENT : .  READ H I G H  ON MVR REPORT 
RESOLUTION : .  4/21/05 4 0 0 0  

. 4/13/05 4000-BILLED 

. 3/15/05 1840 

. DT/.DB 
RDATE : .  04/21/05 

CORPqg----. 067 
ROUTE : .  10 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

918970 
006700064951 
RODRIGUEZ, GILBERT0 R 
3843 HEIRLOOM ROSE PL 
407/359-6878 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 35150 
4/13/05 33460-BILLED 
3/15/05 15280 
DT / DB 
04/21/05 

10 
918 97 1 
006700064181 
HERNANDEZ, LORENZO 
4161 HEIRLOOM ROSE PL 
407/765-6412 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 16520 
4/12/05 15030-BILLED 
3/15/05 10730 
DT / DB 
04/21/05 

12 
918 972 
006700062261 
MACHULES,JONATHAN R 
945 PATRICIAN PL 
407/359-1972 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 73320-NEW REGISTER#75700098 
4/13/05 71300-BILLED 

PAGE 210 

3/14/05 62880-OLD METER READ 
DT/DB 

RDATE ; .  04/21/05 



Alafaya 

CORP+g----. 0 67 
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE . .  

1 2  
9 1 8 9 7 5  
0 0 6 7 0 0 0 6 1 3 8 1  
VAN DUYVENBODE,SARA 
3 0 8 0  JUNEBERRY TERR 
4 0 7 / 2 2 1 - 3 3 7 7  
0 4 / 2 2 / 0 5  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : .  21 
FOPER . .  
COMMENT :. READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  4/21/05 2210-NEW REGISTER#75449900 

. 4/13/05 1420-BILLED 

. 3/14/05 899750-OLD METER READ 

. DT/DB 
RDATE : .  04/21/05 

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # 1 .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  

12 
918981 
006700060443 
NOLL, JOSHUA 
2937 SWEETSPIRE CIR 
321/288-7791 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21 
04/21/05 

12 
918991 
006700060301 
EDWARDS,KENNETH E 
2874 SWEETSPIRE CIR 
407/977-8253 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 336020 
4/13/05 327470-BILLED 
3/14/05 253100 
DT/DB 
04/21/05 

12 
918992 
006700060244 
REED, SUZANNE 
2898 SWEETSPIRE CIR 
386/785-0879 
04/22/05 
21 
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FOPER 
COMMENT 
RESOLUTION 

RDATE 

CORPgy---- ,  067 

. .  
: .  IN NO BILL STATUS ON MVR REPORT-& HAS NEGATIVE USG -13539 ? 
: .  4/21/05 451170-BILLED 
. 4/13/05 448180 
. 3/21/05 461720 
. DT/DB 

: .  04/21/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE * .  
EDATE . .  
TYPE I .  

FOPER . .  
COMMENT . .  
RESOLUTION . .  

14 
918993 
006700092511 
VEGA, HECTOR 
2125 TURKEY OAK CT 

04 /22/05 
21 

407/977-5894 

READ H IGH ON MVR REPORT 
4/21/05 268020 
4/11/05 265680-BILLED 
3/12/05 242960 
DT/DB 
04/21/05 

14 
918995 
006700092971 
MARSHALL,CYNTHIA M 
3322 GAMBEL OAK CT 
407/977-6443 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 334190 
4/11/05 332260-BILLED-NEW REGISTER#76475991 
3/10/05 650630-OLD METER 
DT / DB 
04/21/05 

14 
919003 
006700094211 
ELANDER, TANYA 
2351 FOLIAGE OAK TER 
407/971-4099 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 87440-BILLED 
3/11/05 81660 
DT / DB 

PAGE 212 

RDATE : .  04/21/05 



Alafaya 

CORPgy---- .  0 6 7  
ROUTE : *  1 4  
S E R V I C E  ORDER# : .  9 1 9 0 0 5  
ACCOUNT# : .  0 0 6 7 0 0 0 9 4 3 4 0  
CUSTOMER NAME : .  ENGLE HOMES ORLANDO I N C ,  
S E R V I C E  ADDRESS: .  2 3 5 4  L I V E  OAK RESERVE BLVD 
PHONE : .  4 0 7 / 2 8 1 - 4 4 8 0  
EDATE : .  0 4 / 2 2 / 0 5  
TYPE : .  2 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

READ HIGH ON MVR REPORT 
4/21/05 20110 
4/12/05 20010-BILLED 
3/11/05 13380 
DT / DB 
04 /2 1 /05 

14 
919006 
006700094261 
SALGADO, FRANK 
2401 JUNE OAK CT 
407/366-3046 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 330810 
4/12/05 328620-BILLED 
3/11/05 301020 
DT / DB 
04/21/05 

15 
919092 
006700104361 
BYROM, CALVIN L 
2600 DARK OAK CT 
407/971-6034 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 16700 
4/12/05 14470-BILLED 
3/11/05 8960 
DT / DB 
04/21/05 

15 
919094 
006700104471 
GOMEZ, ELIA 
2625 DARK OAK CT 
407/718-7123 
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Alafaya 

EDATE : .  04/22/05 ' 

TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05 18150 

. 4/12/05 16530-BILLED 

. 3/11/05 11200 

. DT/DB 
: .  04/21/05 RDATE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPq?----. 067 
ROUTE . *  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOFER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYq----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOFER . .  
COMMENT .. 
RESOLUTION .. 

RDATE .. 
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

PAGE 214 

15 
919096 
006700106620 
ENGLE HOMES ORLANDO INC, 
2824 HAZEL GROVE LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 720 
4/12/05 1630-BILLED**8SEE IF READ CCACTHCES UP 5/12/05*** 
3/11/05 1630 
DT / DB 
04/21/05 

15 
919102 
006700106610 
ENGLE HOMES ORLANDO INC, 
2832 HAZEL GROVE LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 7780 
4/12/05 7780-BILKLED 
3/11/05 960 
DT / DB 
04/21/05 

15 
919103 
006700106510 
ENGLE HOMES/ORLANDO INC, 
2912 HAZEL GROVE LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 74150 
4/12/05 74020-BILLED 
3/11/05 1300 
DT / DB 



Alafaya 

RDATE : .  04/21/05 

CORPYY----. 061 
ROUTE :. 15 
SERVICE ORDER# : .  919109 
ACCOUNT# : .  006700106491 
CUSTOMER NAME :. AGUILAR,MARCELO A 
SERVICE ADDRESS:. 2917 HAZEL GROVE LN 
PHONE : .  407/971-6962 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE : .  04/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05-READ 13570 

. 4/12/05 11900-BILLED 

. 3/13/05 7370 

. DT/DB 
RDATE : .  04/21/05 

CORPyp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

15 
919114 
006700106380 
ENGLE HOMES/ORLANDO INC, 
2880 WOOD HOLLOW LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 6780 
4/12/05 6030-BILLED 
3/11/05 1510 
DT / DB 
04/21/05 

CORPI;.g----. 067 
ROUTE : .  15 
SERVICE ORDER# :. 919117 
ACCOUNT# : .  006700106880 
CUSTOMER NAME : .  ENGLE HOMES, 
SERVICE ADDRESS:. 2616 HAZEL GROVE LN 
PHONE : .  407/281-4480 
EDATE : .  04/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : ,  READ HIGH FOR MVR REPORT 
RESOLUTION : .  4/21/05 6970 

. 4/12/05 6210-BILLED 

. 3/11/05 2950 

. DT/DB 
RDATE : .  04/21/05 
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CORPq$----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  919120 
ACCOUNT# : .  006700106671 
CUSTOMER NAME : .  TRIMBOL1,FELICIA 



Alafaya 

SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

2184 HAZEL GROVE LN 

04 /22 /05 
21 

407/366-7851 

READ HIGH ON MVR REPORT 
4/21/05 15240 
4/12/05 13740-BILLED 
3/11/05 8970 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

DT/DB 
04 /21/05 

15 
919122 
006700106370 
ENGLE HOMES, 
2840 WOOD HOLLOW LN 
401/281-4480 
04 /22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 1920 
4/12/05 1200-NEW REGISTER#7809954-READ BILLED 
3/11/05 2920 
DT/DB 
04/21/05 

15 
919141 
006700106131 
ESQUIVEL,JANICE 
3650 HOLLYWOOD PL 
407/971-8408 
04/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
4/21/05 12210 NEW REGISTER 

3/29/05 67000 
DT/DB 
04/21/05 

4/12/05 11180-BILLED 

15 
919143 
006700106351 
BROWN, PHILLIP J 
2821 HAZEL GROVE LN 
407/275-8328 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 12350 
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. 4/12'/05 ~ ~ ~ O O - B I L L E D  

. 3/11/05 6600 

. D T / D B  
RDATE : .  04/21/05 

CORPYY----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  919145 
ACCOUNT# : ,  006700106340 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
HOUSE 

RDATE . .  

CORPqP----. 067 
ROUTE . .  
SERVICE ORDER# : .  

ENGLE HOMES ORLANDO INC, 
2817 HAZEL GROVE LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 READ 5990-BILLED 
3/11/05 READ 1670 
DT / DB 
04/21/05 

15 
919146 
006700106971 
COSIO, ROBERT 
2693 HAZEL GROVE LN 
407/971-6284 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 13610 
4/12/05 12500-BILLED 
3/11/05 6310 
DT/DB 
04/21/05 
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15 
919147 
006700106910 
ENGLE HOMES ORLANDO INC, 
2613 HAZEL GROVE LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
READ 8740 NEW SOD PRESALE CLOSING LOCATION OF MTR LEFT OF 

S / O  REFAXED ON 5/12/05. 4/21/05 S/O WAS NOT RECEIVED BY FIELD. 
SL/EC 
05/12/05 

15 
919162 



Alafaya 

ACCOUNT# : .  006700107041 
CUSTOMER NAME : .  VANHOOZIER,RACHEL 
SERVICE ADDRESS:. 2633 DOVEHILL WAY 
PHONE : .  407/977-0145 
E DAT E : .  04/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  4/21/05 13810 

. 4/12/05 12660-BILLED 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPpg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . I  

TYPE . .  
FOPER . .  
COMMENT . .  
PRES SURE 

3/11/05 8080 
DT / DB 
04/21/05 

15 
919163 
006700105980 
ENGLE HOMES/ORLANDO INC, 
2612 DOVEHILL WAY 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05- 4700-BILLED 
3/11/05 1210 
DT/DB 
04/21/05 

15 
919164 
006700105840 
ENGLE HOMES, 
3585 GOLDENWOOD LN 
407/281-4480 
04/22/05 
21 

READ HIGH ON MVR REPORT 
4/21/05 8650 
4/12/05 8180 BILLED 
3/11/05 300 
DT/DB 
04/21/05 
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15 
924597 
006700105491 
HAYDEN, SAMATHA 
2606 DOUBLETREE PL 
4071’359-9957 
05/10/05 
21 

PLEASE CHECK RECLAIM PRESSURE CUSTOMER STATED THAT IRRIGATION 



Alafaya 

RESOLUTION . .  
OWNERS MEETING 

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

IS LOW. 
5/12/05-READ 43640-SPOKE TO CUSTOMER HE WILL ATTNED HOME 

HIS IRRIGATION WAS FINE 
DT / DB 
05/12/05 

15 
928931 
006700105761 



Alafaya 

(54 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  JAMES,WELTON A 
SERVICE ADDRESS:. 2486 DOUBLETREE PL 
PHONE : .  407/359-2639 
E DAT E : .  05/23/05 
TYPE :. 21 
FOPER . .  
COMMENT :. READ MISSED ON MVR REPORT-HIGH 

. 5/12 31880 

. 4/12 22580 

. 5/12/05-READ 31880-BILLED 

. MIKE O/DB 

RESOLUTION : .  5/24/05-READ 35620 

RDATE : .  05/24/05 
CORP99----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  929126 
ACCOUNT# : .  006700000483 
CUSTOMER NAME :. ADVANCE AMERICA #3867, 
SERVICE ADDRESS:. 87 ALAFAYA WOODS BLVD 
PHONE : .  561/989-2240 
EDATE :, 05/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION :. 5/20/05 364480 

. 4/11/05 365990 

. DT/DB 

. **6/11/05-SEE IF READ CATCHES UP** 

. 5/12/05 365990-BILLED 

RDATE : .  05/20/05 
CORP99----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  929129 
ACCOUNT# : .  006700002139 
CUSTOMER NAME : .  BADGER,ANGELA 
SERVICE ADDRESS:. 405 ALAFAYA WOODS BLVD G 
PHONE : .  828/489-6009 
EDATE : .  05/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  5/20/05 67380-BILLED 

. 5/13/05 66500-START DATE 

PAGE 219 

RDATE 
. DT/DB 

: .  05/20/05 



Alafaya 

COREgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  

1 
929130 
006700002168 
TRUMAN, MARGARET 
409 ALAFAYA WOODS BLVD B 
407/380-2067 
05/24/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : ,  5/20/05 77730-BILLED 

. 4/8/05 74260 

. DT/DB 
RDATE : .  05/20/05 

CORPqq----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

1 
929133 
006700002833 
SZOSTEK, RYAN 
441 ALAFAYA WOODS BLVD E 
407/766-8323 
05/24/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 39000 
5/12/05 36610-BILLED 
4/8/05 29340 
DT/DB 
05/20/05 

CORP$’q----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  929135 
ACCOUNT# : .  006700002876 
CUSTOMER NAME : .  MEAGHER,DALE 
SERVICE ADDRESS:. 445 ALAFAYA WOODS BLVD A 
PHONE : .  407/209-7043 
EDATE : .  05/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  5/20/05 53010 

. 5/12/05 51110-BILLED 

. 4/8/05 40820 

. DT/DB 
RDATE : .  05/20/05 
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CORP$’I;I----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  929136 
ACCOUNT # : .  006700003105 
CUSTOMER NAME : .  MONGE,LUZ M 
SERVICE ADDRESS:. 449 ALAFAYA WOODS BLVD H 
PHONE : .  407/443-1664 



Alafaya 

EX* 

EDATE : .  05/24/05 
TYPE : .  21 
FOPER .. 
COMMENT :. READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  5/20/05 113600-BILLED 

. 5/16/05 113120-START DATE-USG EXTREME DO1 

. DT/DB 
T SPOKE TO COMF 

RDATE : .  05/20/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

1 
929141 
006700003162 
MELDRUM, ALLEN 
457 ALAFAYA WOODS BLVD F 
4 07/3 66-07 94 
05/24/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 109660 
5/12/05 105800-BILLED 
4/8/05 87000 
DT/DB 
05/20/05 

1 
929143 
006700004901 
UNITED DOMINION REALTY, 

407/365-8388 
05/24/05 
21 

485 ALAFAYA WOODS BLVD c 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 63880-BILLED 
4/11/05 59340 
DT/DB 
05/20/05 

1 
929144 
006700004808 
JOHNSON, CRAIG W 
493 ALAFAYA WOODS BLVD A 
772/631-4276 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 70770-BILLED 
4/11/05 64900 
DT/DB 
05/20/05 
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CORPqq-- - - .  0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
S E R V I C E  A D D R E S S : .  
PHONE . .  
EDATE . .  
TYPE . .  

1 
929145 
0 0 6 7 0 0 0 0 4 7 3 6  
UNITED DOMINION REALTY, 
501  ALAFAYA WOODS BLVD B 

/ -  
0 5 / 2 4 / 0 5  
21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  

READ HIGH ON MVR REPORT 
5/20/05 86760 
5/12/05 72480-BILLED 
4/11/05 52280 
DT / DB 
05/20/05 

PAGE 222 

1 
929146 
006700003624 
UNITED DOMINION REALTY, 
517 ALAFAYA WOODS BLVD D 

/ -  
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 65940 
5/12/05 68950-BILLED-**SEE IF READ CATCHES UP 6/12/05** 
5/4/05 68950 
DT / DB 
05/20/05 

1 
929147 
006700003292 
THANSKI , ERIC R 
545 ALAFAYA WOODS BLVD C 
407/421-2061 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 61710-BILLED 
5/12/05 61050 
DT / DB 
05/20/05 

1 
929149 
006700000060 
DUDLEY DVM, DR WOODY 
255 ALEXANDRIA BLVD B 
407/366-7323 
05/24 /05 



Alafay a 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 

21 

READ ? ON MVR REPORT-SHOWS USG ?-RE-READ 
5/20/05 1220 
5/16/05 2020-MIS READ-NOT USED 
6/17/02 1220-CUSTOMER NOT BILLED 

DT / DB 
05/20/05 



Alafaya 

( 5 4  5 )  REPORT UBRSORDREPORT. 2 U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

CORPq$----. 0 6 7  
ROUTE : .  2 
S E R V I C E  ORDER# : .  9 2 9 1 5 0  
ACCOUNT# : .  0 0 6 7 0 0 0 2 4 5 2 1  
CUSTOMER NAME : .  ROLLINS,KENT 
S E R V I C E  ADDRESS:.  1 1 5 0  LAKE ROGERS C I R  
PHONE :. 4 0 7 / 3 6 6 - 7 1 7 9  
EDATE : .  0 5 / 2 4 / 0 5  
TYPE : .  2 1  
FOPER .. 
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION :. 5 / 2 0 / 0 5  1 2 1 8 6 0  

. 5 /13 /05  1 0 9 8 4 0 - B I L L E D  

. 4 / 1 1 / 0 5  4 9 1 4 0  

. DT/DB 
RDATE :. 0 5 / 2 0 / 0 5  

CORPYY----. 0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE .. 
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

2 
9 2 9 1 7 5  
0 0 6 7 0 0 0 2 4 6 4 5  
KACRCHER,SHELLIE 
1055 LAKE ROGERS C I R  
4 0 7 / 7 6 6 - 0 5 0 5  
0 5 / 2 4 / 0 5  
2 1  

READ HIGH ON MVR REPORT 
5 / 2 3 / 0 5  152156  
5 / 1 3 / 0 5  1 5 1 9 5 7 0 - B I L L E D  
4 / 1 1 / 0 5  1 5 0 0 7 4 0  
DT/DB 
0 5 / 2 3 / 0 5  

CORP+q----. 0 6 7  
ROUTE : .  2 
S E R V I C E  ORDER# : .  9 2 9 1 7 6  
ACCOUNT# : .  0 0 6 7 0 0 0 2 4 8 0 5  
CUSTOMER NAME : .  E L S E Y , J E N N I F E R  L 
SERVICE ADDRESS: .  1235 LAKE ROGERS C I R  
PHONE : .  4 0 7 / 3 6 5 - 3 5 0 4  
E DAT E : .  0 5 / 2 4 / 0 5  
TYPE : .  2 1  
FOPER . .  
COMMENT : .  READ UNDER P R I O R  READ ON MVR REPORT 
RESOLUTION : .  5 / 2 0 / 0 5  1 2 7 3 0 6 0 - B I L L E D  

. 4 / 1 1 / 0 5  1 2 4 2 5 5 0  

. DT/DB 
RDATE : .  0 5 / 2 0 / 0 5  

PAGE 2 2 3  



Alafaya 

CORPyy----. 067 
ROUTE :. 3 
SERVICE ORDER# : .  929178 
ACCOUNT # :. 006700026811 
CUSTOMER NAME :. WIDDOWS,JAMES W 
SERVICE ADDRESS:. 1008 BIG OAKS BLVD 
PHONE .. / -  
EDATE : .  05/24/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05-4700 NEW REGISTER 80745431 
5/13/05 1770-BILLED 
4/11/05 1597160-OLD METER REGISTER READ*** 
DT/DB 
05/20/05 

3 
929181 
006700027192 
MARCHES E, JEANNIE 
1023 BIG OAKS BLVD 
407/359-0394 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 14900-NEW REGISTER#80745422 
5/13/05 5930-BILLED 
4/11/05 3525030-OLD REGISTER READ 

DT/DB 
05/20/05 

3 
929184 
006700027253 
GOET Z , JOHN 
1005 BIG OAKS BLVD 
4 07 /35 9-02 02 
05/24/05 
L l  

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 7080-NEW REGISTER #80745429 
5/13/05 3550-BILLED 
4/11/05 1685290-OLD REGISTER READ 
DT / DB 
05/20/05 

3 
929185 
006700027264 
GAR I CAI JAIME 
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Alafaya 

SERVICE ADDRESS:. 1003 BIG OAKS BLVD 
PHONE : .  407/432-0236 
E DAT E : .  05/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  5/20/05 9170 

. 5/13/05 6020-NEW REGISTER#80745430 

. 4/11/05 1351910-OLD REGISTER READ*** 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  

DT/DB 
05/20/05 

3 
929186 
006700027271 
YANAS, KELLY M 
1001 BIG OAKS BLVD 
407/365-4635 
05/24/05 
21 

READ UNDER PRIOR READ MVR REPORT 
5/20/05 3080 
5/13/05 1910-NEW REGISTER#80745423 
BILLED 

4/11/05 1447750-OLD REGISTER READ*** 
DT / DB 
05/20/05 

4 
929189 
006700069971 
WHITE, ROBERT A 
2748 RUNNING SPRINGS LF 

/ -  
05/24/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 1079580 
5/16/05 1095400-BILLED 
4/12/05 1060250 
DT / DB 
05/20/05 

4 
929190 
006701015422 
WHITE, ELIZABETH A 
2704 RUNNING SPRINGS LOOP 

05/24/05 
21 

321/663-07 98 
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COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  5/20/05 1 3 1 2 6 3 0  

. 5 / 1 6 / 0 5  1 3 0 8 4 1 0 - B I L L E D  

. 4/12/05 1 2 4 4 0 8 0  

. DT/DB 
RDATE : .  0 5 / 2 0 / 0 5  

CORPPq----. 0 6 7  
ROUTE : .  4 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT .. 
RESOLUTION . .  

RDATE . .  

929191 
006701014291 
ARROYO I JAIME 
2735 WILLOW CREEK DR 
407/366-9226 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 1792540 
5/16/05 1788850-BILLED 
4/12/05 1767170 
DT / DE 
@5/20/05 

CORPYY----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  929192 
ACCOUNT# : .  006700075900 
CUSTOMER NAME :. ALVAREZ,MARCO A 
SERVICE ADDRESS:. 2632 FALLBROOK DR 
PHONE . .  / -  
E DAT E :. 05/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  5/20/05 1837510 

. 5/13/05 1833340-BILLED 

. 4/12/05 1822590 

. DT/DB 
RDATE : .  @5/20/05 

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

4 
929193 
006700073723 
ACOCELLA, ANGEL0 
2723 RUNNING SPRINGS LP 
954/288-4336 
05/24/05 
21 

READ HIGH ON MVR REPORT 
5/20/05- 2171660 
5/13/05 2156460-BILLED 
4/12/05 2099940 
DT/DB 
05/20/05 
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Alafaya 

CORPS;.?----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# I .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  

4 
929195 
006701014233 
GARCES, GABRIEL 
1548 BULLBUSH WAY 
407/928-6969 
05/24/05 
21 



Alafaya 

( 5  4 5 ) REPORT UBRSORDREPORT . 2  U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 0 6 7  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  TO 0 6 / 3 0 / 0 5  

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E .. 
CORP$’$’----. 0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORP$’$’----. 0 6 7  
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS: .  
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgP----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:.  
PHONE . .  
EDATE .. 

READ HIGH ON MVR REPORT 
5 / 2 0 / 0 5  1 3 3 5 8 1 0  
5 / 1 6 / 0 5  1 3 3 1 9 1 0 - B I L L E D  
4 / 1 2 / 0 5  1 2 9 7 6 1 0  
DT / DB 
0 5 / 2 0 / 0 5  

4 
9 2 9 1 9 6  
0 0 6 7 0 1 0 1 3 0 8 1  
CASDIA, CARL 
1 5 6 9  MAIDENCANE L P  
4 0 7 / 3 6 6 - 6 6 6 8  
0 5 / 2 4 / 0 5  
2 1  

READ UNDER PRIOR READ ON MVR REPORT 
5 / 2 0 / 0 5  4 7 4 4 7 0  
5 / 1 6 / 0 5  4 7 6 1 9 0 - B I L L E D  & WAS 4 / 1 2 / 0 5  
6 / 1 6 / 0 5  S E E  I F  READ CATCHES UP*** 
DT / DB 
0 5 / 2 0 / 0 5  

5 
929198 
0 0 6 7 0 0 0 7 5 3 7 0  
NORRIS  I N D U S T R I E S  I N C ,  
9 2 9  LOCKWOOD BLVD 
4 0 7 / 4 6 3 - 3 4 4 5  
0 5 / 2 4 / 0 5  
Zl 

READ UNDER PRIOR READ ON MVR REPORT 

4 / 1 2 / 0 5  9 2 2 8 0 0  
DT/DB 
0 5 / 2 0 / 0 5  

5 / 2 0 / 0 5  1 3 2 7 8 0 0 - B I L L E D  

5 
9 2 9 1 9 9  
0 0 6 7 0 1 0 1 7 4 2 0  
4 1 9  ASSOCIATES LLC, 
1 8 7 5  W CR 4 1 9  S 2 0 0  
4 0 4 / 2 5 6 - 9 1 0 0  
0 5 / 2 4 / 0 5  
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Alafaya 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

21 

READ HIGH ON MVR REPORT 
5/20/05 27210 
5/16/05 27210-BILLED 
4/13/05 3480 
DT / DB 
05 /20/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPPP---- . 067 
ROUTE a .  

SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgY----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP@----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

5 
929201 
006701013770 
WACHOVIA CORP, 

CR 419 
904/361-3043 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 159170-BILLED 
4/13/05 157900 
DT / DB 
05/20/05 

5 
929204 
00 670101 62 90 
SPRINGLINE CORP, 
1789 E BROADWAY 
407/365-9568 
05/24 /05 
21 

READ HIGH ON MVR REPORT 
5/20/05 510670 
5/16/05 503650-BILLED 
4/13/05 462330 
DT / DB 
05/20/05 

6 
929206 
006701012221 
BOYLE, CHRISTINE 
2105 EMERALD GREEN CIR 

/ -  
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 1730020-BILLED 
4/13/05 1720950 
DT I’ DB 

PAGE 228 

RDATE : .  05/20/05 



Alafaya 

CORP$$----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  929208 
ACCOUNT# : .  006700078191 
CUSTOMER NAME : .  GILLEN,NICHOLAS P 
SERVICE ADDRESS:. 1975 EMERALD GREEN C I R  
PHONE : .  407/739-5301 
E DAT E : .  05/24/05 
TYPE : .  21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

READ SAME HAS PRIOR READ ON MVR REPORT 
5/20/05 1195490-BILLED 
4/18/05 1191070 
DT/DB 
05/20/05 

7 
929211 
006701013782 
CURRIE CHARLENE 
1718 TEALBRIAR AVE 
407/359-6949 
05/24 /05 
21 

READ HIGH ON MVR REPORT 
5/20/05 703360 
5/16/05 701070-BILLED 
4/12/05 672380 
DT/DB 
05/20/05 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE : .  L l  

7 
929213 
006701013071 
ROMAN,MARTIN S 
2816 STRAND CIR 
407/977-2947 
05/24/05 
Zl 

READ HIGH ON MVR REPORT 
5/20/05 1065100-BILLED 
4/12/05 1027610 
DT / DB 
05/20/05 

7 
929220 
006701013943 
MI JANGOS MARIO E 
2897 STRAND CIR 
407/366-98 63 
05/24/05 
,,- 
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Alafaya 

FOPER 
COMMENT 
RESOLUTION 

RDAT E 

CORPYq---- 
ROUTE 

. .  
: .  NON BILING STAUS ON MVR REPORT ? 
: .  5/13/05 1163340-BILLED START DATE 
. 5/20/05 1109440 
. D T / D B  

;. 05/20/05 

0 67 
: .  9 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP$q----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE I .  

E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE * .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

929222 
006700050111 
RADGOWSKI, ELIZABETH 
3310 RED ASH CIR 
407/366-2776 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
51’201’05 6800-NEW REGISTER 
5/11/05 2860-BILLED 
4/8/05 426670-OLD REGISTER READ * * * *  
DT/DB 
05/20/05 

9 
929242 
006700050591 
ANDERSON, PAUL 
1470 TWIN LEAF LN 
407/971-0640 
05/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05-8920-NEW REGISTER*** 
5/11/05 3700-BILLED 
4/8/05 628430-OLD REGISTER READ*** 
DT / DB 
05/20/05 

9 
929571 
006700051471 
SCHULTZ, TAMMY 
3500 WADING HERON TERR 

/ -  
05/25/05 

READ HIGH ON MVR REPORT 
5/20/05 573350 
5/11/05 566400-BILLED 
4/11/05 517140 
DT / DB 
05/20/05 
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Alafaya 

CORPqg----. 0 67 
ROUTE : .  9 
SERVICE ORDER# :. 929573 
ACCOUNT# : .  006700051242 
CUSTOMER NAME : .  WALTON,DAVID L 
SERVICE ADDRESS:. 3584 DEER OAK CIR 
PHONE : .  407/977-9277 
E DAT E : .  05/25/05 
TYPE :. 21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT :. READ HIGH ON MRV REPORT 
RESOLUTION : .  5/20/05 757410 

. 5/11/05 718300-BILLED 

. 4/11/05 651730 

. DT/DB 
RDATE : .  05/20/05 

CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

PAGE 231 

9 
92 957 6 
006700051671 
MOON, DAVID B 
3543 WADING HERON TERR 

/ -  
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT-MAY NEED TO ADJUST* 
5/20/05 462700 
5/13/05 465420-BILLED 
*DID ADJUSTMENT FOR READ 4/1/05-WAS MISREAD 
4/11/05 460720-MIS READ WAS 467250 
DT / DB 
05/20/05 

9 
929578 
006700051742 
KIRKMAN PROPERTIES, 
3515 WADING HERON TERR 

/ -  
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 247450-BILLED 5/11/05 
4/11/05 247450 
DT / DB 
05/20/05 

CORPPq----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  929581 
ACCOUNT# : .  006700069930 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 3932 HEIRLOOM ROSE PL 
PHONE : .  407/706-0221 



E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 136690 
5/16/05 124510-BILLED-IS IRRIGATION METER** 
4/13/05 22740 
DT/DB 
05/20/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
CATCHES UP** 

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# I .  

CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPy$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

PAGE 232 

10 
929582 
006700066140 
CROSSWINDS CONSULTING, 
4048 SAFFLOWER TER 
4071’706-0221 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 1580- & 5/16/05-SAME READ ? 
4/13/05 2020-BILLED & 5/13/05-BILLED-**WILL SEE IF READ 

DT / DB 
05/20/05 

10 
929589 
006700066150 
CROSSWINDS CONSULTING, 
4056 SAFFLOWER TER 
407/706-0221 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 320 
5/16/05 130 
5/16/05-500O-BILLED-& WAS READ 4/13/05 BILLED 
**WILL SEE IF READ CATCHES UP 6/16/05** 
DT/DB 
05/20/05 

10 
929591 
006700066180 
CROSSWINDS CONSULTING, 
4080 SAFFLOWER TER 
407/706-0221 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 5720 & 5/16/05-SAME READ & BILLED 
4/13/05 280 
DT / DB 



Alafay a 

RDATE : .  05/20/05 

CORPL$----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  929593 
ACCOUNT # : .  006700065530 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 4029 SAFFLOWER TER 
PHONE : .  407/706-0221 
EDATE : .  05/25/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  5/20/05 980-BILLED 5/16/05 

. 4/13/05 10 

. DT/DB 
RDATE : .  05/20/05 

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

10 
929595 
006700065511 
HIDDE, KELLY L 
3656 HEIRLOOM ROSE PL 
407/359-5126 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 48670 
5/16/05 47420-BILLED 
4/13/05 34450 
DT / DB 
05/20/05 

10 
929596 
006700065491 
HOWE, LAURA A 
3640 HEIRLOOM ROSE PL 
407/971-2402 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 54550 
5/16/05 53400-BILLED 
4/13/05 37920 
DT/DB 
05/20/05 
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CORPPP----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  929601 
ACCOUNT# : .  006700061980 
CUSTOMER NAME : .  CROSSWINDS COMMUNITIES, 
SERVICE ADDRESS:. 3390 HEIRLOOM ROSE PL 
PHONE : .  407/706-0221 



Alafaya 

EDATE : .  05/25/05 
TYPE : .  21 
FOPER a .  

COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  5/20/05 16050 

. 5/16/05 14710-BILLED 

. 4/13/05 4680 

. DT/DB 
RDATE : .  05/20/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDAT E . .  

10 
929603 
006700062022 
GAMBUZZA, MARIA 
3350 HEIRLOOM ROSE PL 
321/303-6527 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 16040 
5/16/05 13420-BILLED 
4/13/05 6660 
DT / DB 
05/20/05 

10 
929604 
006700066700 
CROSSWINDS CONSULTING, 
3222 HEIRLOOM ROSE PL 
407/706-0221 
05/25/05 
21 

IN NON BILL STATUS ON MVR REPORT 
5/20/05-270-BILLED 
5/11/05 20 
DT/DB 
05/20/05 

10 
929606 
006700066750 
CROSSWINDS CONSULTING, 
3182 HEIRLOOM ROSE PL 
407/706-0221 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 11870 
5/16/05 11710-BILLED 
4/13/05 1710 
DT / DB 
05/20/05 
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Alafaya 

CORPYY----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  929609 
ACCOUNT# : .  006700066940 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 
SERVICE ADDRESS:. 3038 HEIRLOOM ROSE PL 

E DAT E : .  05/25/05 
PHONE : .  407/706-0221 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

21 

IN NON BILLING STATUS-ON MVR REPORT 
5/20/05 120-BILLED 
4/20/05 10 
DT / DB 
05/20/05 

10 
929610 
006700061770 
CROSSWINDS CONSULTING, 
3405 HEIRLOOM ROSE PL 
407/706-0221 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 38170-BILLED 
4/13/05 32900 
DT/DB 

05/20/05 

10 
929611 
006700066490 
CROSSWINDS CONSULTING, 
3551 HEIRLOOM ROSE PL 
407/706-0221 
05/25/05 
21 

READ HIGH ON MVR REPROT 
5/20/05 22680 
5/16/05 20750-BILLED 
4/13/05 9020 
DT/DB 
05/20/05 

10 
929614 
006700066460 
CROSSWINDS CONSULTING, 
3575 HEIRLOOM ROSE PL 
407/706-0221 
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Alafaya 

EDATE :. 05/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HGIH ON MVR REPORT 
RESOLUTION : .  5/20/05 3200 & 5/16/05-BILLED FOR 5/16 . 4/13/05 10 

. DT/DB 
RDATE : .  05/20/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPqq----. 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPgq----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDAT E . .  
CORPyq----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

10 
929616 
006700066380 
CROSSWINDS CONSULTING, 
3930 HYDRANGEA CT 
407/706-0221 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 2100-NEW REGISTER 78099582 
5/16/05 1800-BILLED 
4/13/05 3240 
DT/DB 
05/20/05 

10 
929619 
006700065480 
CROSSWINDS CONSULTING, 
3643 HEIRLOOM ROSE PL 
407/706-0221 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 240-NEW REGISTER 78099091 
5/16/05 80-BILLED 
4/13/05 3760-OLD REGISTER READ** 

05/20/05 
DT/DB 

10 
929622 
006700065450 
CROSSWINDS CONSULTING, 
3667 HEIRLOOM ROSE PL 
407/706-0221 
05/25/05 

READ HIGH ON MVR REPORT 
5/20/05 11530 & 5/16/05-SAME READ & BILLED 
**NEW REGISTER #78099774 
4/13/05 4910-OLD REGISTER READ*** 
DT / DB 
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Alafaya 

RDATE . .  
CORP$$---- . 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

0 5 / 2 0 / 0 5  

1 0  
929627  
0 0 6 7 0 0 0 6 5 9 4 0  
CROSSWINDS CONSULTING, 
3 7 5 5  SAFFLOWER TER 
4071’706-0221 



Alafay a 

(545) REPORT UBRSORDREFORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

E DAT E . .  
TYPE . *  
FOPER . .  
COMMENT a .  

RESOLUTION . .  

RDATE . .  
CORFPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 2580-NEW REGISTER#78099935 
5/13/05 2580-BILLED 
4/13/05 3300 
DT / DB 
05/20/05 

10 
929635 
006700066070 
CROSSWINDS CONSULTING, 
3734 SAFFLOWER TER 
407/706-0221 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR READ 
5/20/05 10-NEW REGISTER#78099624-BILLED 5/13/05 
4/13/05 120-OLD REGISTER READ*** 
DT / DB 
05/20/05 

10 
929637 
006700066010 
CROSSWINDS CONSULTING, 
3782 SAFFLOWER TER 
407/706-0221 
05/25/05 

READ HIGH ON MVR REPORT 
5/20/05 10600 
5/13/05 8980-BILLED 
4/13/05 3800 
DT / DB 
05/20/05 

10 
929643 
006700065701 
VAN DEVENTER, CINDY 
825 DAFFODIL CT 
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Alafaya 

PHONE : .  407/365-5506 
EDATE : .  05/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  5/20/05 2140-NEW REGISTER#77695691 

. 5/13/05 560-BILLED 

. 4/13/05 43510-OLD REGISTER READ**** 

. DT/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

05/20/05 

10 
929641 
006700065401 
BAKER, EDMOND L 
3683 HEIRLOOM ROSE PL 
407/542-6190 
05/25/05 
21 

READ SAME HAS PRIOR READ ON MVR REPORT 
5/20/05 28330-BILLED 
4/21/05 24880 
DT/DB 
05/20/05 

10 
929652 
006700064181 
HERNANDEZ , LORENZO 
4161 HEIRLOOM ROSE PL 
4 07/7 65-64 12 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 23630 
5/13/05 22240-BILLED 
4/12/05 15030 
DT/DB 
05/20/05 

10 
929658 
0067 000 6392 1 
TAYLOR, SILVIA 
4333 HEIRLOOM ROSE PL 
727/487-3312 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 6020-NEW REGISTER#7809991 
5/13/05 1580-BILLED 
4/12/05 396210-OLD REGISTER READ 
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. DT/DB 
RDATE : .  05/20/05 

CORPYY----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  929659 
ACCOUNT# : .  006700063890 
CUSTOMER NAME : .  CROSSWINDS COMMUNITIES, 
SERVICE ADDRESS:. 4357 HEIRLOOM ROSE PL 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE : .  407/706-0221 
EDATE : .  05/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  IN NON BILLING STATUS ON MVR REPORT-X 

RESOLUTION : .  5/20/05 14300-BILLED NEW REGISTER#75056805 
. 1/7/05 10 
. DT/DB 

RDATE : .  05/20/05 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

10 
929664 
006701017470 
SEMINOLE CO PUBLIC SCHOOL, 
1240 SANCTUARY DR REUSE 
407/320-0070 
05/25/05 
21 

READ IN NON BILLING STATUS-ON MVR REPORT 
5/20/05 344900-CHILES MIDDLE SCHOOL-BILLED 
3/22/05 10 
DT / DB 
05/20/05 

12 
929666 
006700060921 
SULLIVAN, FRED 
2864 SPRING HEATHER PL 

/ -  
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 3320-NEW REGISTER#76475918 
5/13/05 1170-BILLED 
4/13/05 519600-OLD REGISTER READ**** 
DT / DB 
05/20/05 
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CORPYY----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  929668 
ACCOUNT# : .  006700066080 
CUSTOMER NAME : .  CROSSWINDS CONSULTING, 



Alafaya 

SERVICE ADDRESS:. 3726 SAFFLOWER TER 
PHONE : .  407/706-0221 
EDATE : .  05/25/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  5/20/05 620-NEW REGISTER#78099076 

. 5/16/05 10-BILLED 

. 4/13/05 1700-OLD REGISTER READ**** 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORP$q----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

DT / DB 
05/20/05 

14 
929671 
006700092971 
MARSHALL,CYNTHIA M 
3322 GAMBEL OAK CT 
407/977-6443 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 724610 
5/11/05 711030-BILLED 
4/11/05 332260 
DT/DB 
05/20/05 

14 
929672 
006700093231 
THEODORE, CHRIS 
3490 DIAMOND LEAF LN 
407/365-3164 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 215140 
5/12/05 209700-BILLED 
4/12/05 174900 
DT/DB 
05/20/05 

15 
929682 
006700094360 
JERMAN, RICHARD 

407/359-7202 
05/25/05 
21 

LIVE OAK/REGAL PINE BLVD 

READ HIGH ON MVR REPORT 
5/20/05 1892200 
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Alafaya 

. 5 / 1 2 / 0 5  1 8 2 6 6 0 0 - B I L L E D  

. 4 / 1 2 / 0 5  1 4 3 2 4 0 0  

. DT/DB 
RDATE : .  0 5 / 2 0 / 0 5  

CORPYY----. 0 6 7  
ROUTE : .  15 
S E R V I C E  ORDER# : .  9 2 9 6 8 5  
ACCOUNT# : .  0 0 6 7 0 0 1 0 4 4 2 1  



Alafaya 

(545) REPORT UBRSORDREFORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . I  

RDATE . .  

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORFgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  

MCCARTHY, ANNE 
2545 DARK OAK CT 
407/366-0138 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 63510-BILLED 
4/22/05 58440 
DT / DB 
05/20/05 

15 
929688 
006700104660 
ENGLE HOMES ORLANDO INC, 
2790 REGAL PINE TRL 
407/281-4480 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 980-UNDER CONSTRUCTION** 
5/12/05 1120-BILLED 
4/12/05 1120 
DT / DB 
05/20/05 

15 
929691 
006700105070 
ENGLE HOMES ORLANDO INC, 
3480 RAMBLING OAK LN 
407/281-4480 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 READ 10-UNDER CONSTRUCTION* 
5/12/05 320-BILLED 
4/12/05 320 
DT / DB 
05/20/05 

13 
929692 
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Alafaya 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

006700104700 
ENGLE HOMES ORLANDO INC, 
2830 REGAL PINE TRL 
407/281-4480 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 27640-UNDER CONSTRUCTION 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPqI;----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORP$+----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . I  

CORP$g----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

5/12/05 10660-BILLED 
4/12/05 560 
DT/DB 
05/20/05 

15 
929694 
006700106451 
ANGIOI, MELYNDA 
3785 WOODHURST CT 
407/977-3461 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 10600-BILLED 
4/12/05 4570 
DT/DB 
05/20/05 

15 
929698 
006700106381 
MESSINA, JUNE 
2880 WOOD HOLLOW LN 
407/359-0218 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 8110-BILLED FOR 5/12/05-SAME READ 
DT/DB 
05/20/05 

15 
929711 
006700106260 
ENGLE HOMES ORLANDO INC, 
3665 HOLLYWOOD PL 
407/281-4480 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 1810-BILLED 
4/12/05 640 
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Alafa ya 

. DT/DB 
RDATE : . 05/20/05 
CORPYP----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  929713 
ACCOUNT# : .  006700106981 
CUSTOMER NAME : .  PHANEUF,PHILLIP D 
SERVICE ADDRESS:. 2701 HAZEL GROVE LN 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
EDATE . #  

TYPE . I  

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
AC C 0 UN T # . .  

407/359-5803 
05/25/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
5/20/05 2700 
5/12/05 1420-NEW REGISTER# 
BILLED 5/12/05-READ 
4/12/05 25100-OLD REGISTER READ 
DT / DB 
05/20/05 

15 
929715 
006700105431 
ADAME - SMITH,ANGELA 
2570 DOUBLETREE PL 
407/312-7148 
05/25/05 
21 

READ HIGH ON MVR REPORT 
5/20/05 30420 
5/12/05 27560-BILLED 
4/12/05 16760 
DT/DB 
05/20/05 

15 
929717 
006700105571 
MOLNAR SOOY, DENNAY 
2490 RAINEY CT 

/ -  
05/25/05 
21 

READ SAME HAS PRIOR READ ON MVR REPORT 
5/20/05 4420-VACANT 
4/15/05 0-BILLED 
DT / DB 
05/20/05 

1 
935678 
006470000594 
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CUSTOMER NAME :. WEISENT,RAMONA 
SERVICE ADDRESS:. 1006 HORTON CT 
PHONE : .  407/718-2024 
EDATE :. 06/13/05 
TYPE : .  21 
FOFER : .  AU 
COMMENT : .  4/7/05 READ 1415630 

RESOLUTION : .  READ 1449870 IRRG USAGE FER MR 
. 5/9/05 READ 1445900 H/C 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. SL/EC 
RDATE : .  05/16/05 

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

1 
935682 
006470000721 
MARTIN, DORIS 
1001 MCCALL CT 
407/366-8558 
06/13/05 
21 
AU 
4/7/05 READ 1805640 
5/9/05 READ 1851530 H/C 
READ 1859170 N/L 

. SL/EC 
RDATE : .  05/16/05 

CORPYY----. 067 
ROUTE : .  1 
SERVICE ORDER# :. 935684 
ACCOUNT# :. 006470001511 
CUSTOMER NAME :. GALVAN,JOSEPH 
SERVICE ADDRESS:. 1007 PROVIDENCE LN 
PHONE . .  / -  
E DAT E : .  06/13/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  4/7/05 READ 687690 

RESOLUTION : .  READ 725010 N/L 
. 5/6/05 READ 718260 H/C 

. SL/EC 
RDATE :. 05/16/05 

CORPgY----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  935687 
ACCOUNT # :. 006470006902 
CUSTOMER NAME : .  PROTH,JASON 
SERVICE ADDRESS:. 1006 CORKWOOD DR 
PHONE : .  407/971-3932 
EDATE : .  06/13/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  4/7/05 READ 2068030 
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. 5/6/05 READ 2092070 H/C 
RESOLUTION : .  READ 2096900 N/L 

. SL/EC 
RDATE :. 05/16/05 

CORPY9----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  935688 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

006470008258 
LAMDRID, CLAUDIA 
1035 SUGARBERRY TRL 
401/911-4581 
06/13/05 
21 
AU 
4/7/05 READ 426150 
5/10/05 READ 476250 H/C 
READ 483480 N/L 

. SL/EC 
RDATE : .  05/16/05 
CORPSjq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

1 
935690 
006470008263 
HEAT T ER , W I LL I AM 
1033 SUGARBERRY TRL 
407/365-7389 
06/13/05 
21 
AU 
4/7/05 READ 2182650 
5/10/05 READ 2193900 H/C 
READ 2196010 N/L 

. SL/EC 
RDATE :. 05/16/05 
CORPJiY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 

1 
935692 
006470010242 
DUPREE, DANETTE 
1014 ABELL CIR 
407/359-2793 
06/13/05 
21 
AU 
4/6/05 READ 242730 
5/10/05 READ 378880 H/C 
READ 380340 N/L 
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. SL/EC 
RDATE : .  05/16/05 

CORPYY----. 067 



Alafaya 

ROUTE : .  1 
SERVICE ORDER# : .  935694 
ACCOUNT# : .  006470011531 
CUSTOMER NAME : .  FRANCIS,ROBERT P 
SERVICE ADDRESS:. 1002 PEARSON DR 
PHONE : .  407/913-4709 
EDATE : .  06/13/05 
TYPE : .  21 
FOPER : .  AU 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT : .  4/6/05 READ 107420 

RESOLUTION : .  READ 814730 
. 5/9/05 READ 813410 H/C 

. SL/EC 
RDATE :. 05/16/05 

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

1 
935700 
006470012124 
MURPHY, AMY M 
1147 COVINGTON ST 

/ -  
06/13/05 
21 
AU 
4/6/05 READ 78890 
5/9/05 READ 77850 NEG 
READ 79030 N/L 

. SL/EC 
RDATE : .  05/16/05 

CORPyy----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  935925 
ACCOUNT # : .  006470014443 
CUSTOMER NAME : .  CENDROWSK1,MICHAL 
SERVICE ADDRESS:. 1003 FAIRCLOTH CT 
PHONE : .  407/402-1456 
E DAT E : .  06/14/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT : .  4/5/05 READ 312750 

RESOLUTION : .  READ 334970 
. 5/9/05 READ 334310 H/C 

. SL/EC 
RDATE : .  05/16/05 

CORPgg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  935928 
ACCOUNT# : .  006470014491 
CUSTOMER NAME : .  BEVINGTON,KEVIN 
SERVICE ADDRESS:. 1013 FAIRCLOTH CT 

E DAT E : .  06/14/05 
PHONE : .  407/359-7112 
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TYPE : .  2 1  
FOPER : .  AU 
COMMENT :. 4 / 5 / 0 5  READ 89690  

RESOLUTION : .  READ 110350  
. 5 / 9 / 0 5  READ 106930  H / C  

. SL/EC 
RDATE : .  0 5 / 1 6 / 0 5  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E .. 

1 
935932 
006470014521 
LEWIS,VICTORIA B 
1019 FAIRCLOTH CT 
407/366-9933 
06/14/05 
21 
H U  
4/5/05 READ 328420 
5/10/05 READ 12170 H/C 
READ 413430 

SL/EC 
05/16/05 

CORPPq----. 067 
ROUTE :. 2 
SERVICE ORDER# : .  935940 
ACCOUNT# : .  006470016411 
CUSTOMER NAME :. AMBROS1,DONALD 
SERVICE ADDRESS:. 1005 ZACHARY CT 
PHONE . .  / -  
EDATE : .  06/14/05 
TYPE : .  21 
FOPER : .  AU 
COMMENT :. 4/7/05 READ 1669530 

RESOLUTION : .  READ 1686600 USED FOR BILLING 
. 5/10/05 READ 1664960 NEG 

. SL/EC 
RDATE : .  05/16/05 

CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
H/C 
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2 
935942 
006470016612 
LADEZ , TRACY 
1010 O'HANLON CT 
407/366-9411 
06/14/05 
21 
AU 
4/7/05 READ 65790 
5/10/05 READ 696740 H/C 
CORRECTION FOR 4/7/05 READ WAS 625790 AND 5/10/05 READ 696740 

. 5/16/05 REREAD 697080 



Alafaya 

. SL/EC 
RDATE : .  05/16/05 

CORPYq----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  935956 
ACCOUNT# : .  006470017662 
CUSTOMER NAME : .  ARROY0,HECTOR 
SERVICE ADDRESS:. 1020 ALBAMONTE CT 
PHONE : .  407/542-6174 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
APPLY 
RESOLUTION . .  
4/05.ACCOUNT IS 

THE 

RDATE . .  
CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

PAGE 248 

06/14/05 
21 
AU 
5/10/05 READ 65720 UNBILLED CONS 9660 TAG RESIDENCE TO 

READ 66240 CUSTOMER APPLIED SAID THAT HE MOVED IN 

BILLED ON MONYTARY FOR 9660 GALS SINCE MAX PER BILL IS 10,000. 

9660 GALS BILLED WILL APPEAR ON 6/05 BILL. 

SL/EC 
05/16/05 

2 
935964 
006470021005 
SMITH, VANESSA L 
1021 KELSEY ST 
407/977-9578 
06/14/05 
21 
AU 
4/6/05 READ 334000 
5/9/05 READ 39420 NEG 
READ 340500 USED 339420 FOR BILLING 

SL/EC 
05/16/05 

2 
935965 
006470021662 
WILLIAMS,ROBERT D 
1611 SAND KEY CIR 
407/977-8068 
0 6/14 /05 
21 
AU 
4/6/05 READ 2078660 
5/9/05 READ 2066680 NEG 
READ 2088100 USED FOR BILLING 

SL/EC 
05/16/05 RDAT E . .  

CORPYY----. 067 



Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

2 
9 3 5 9 6 6  
0 0 6 4 7 0 0 2 2 9 6 2  
SHALABY, GEORGE 
1 0 4 4  BRIELLE AVE 
4 0 7 / 3 6 5 - 4 0 5 3  
0 6 / 1 4 / 0 5  
2 1  
AU 
4 / 6 / 0 5  READ 1 2 3 7 1 4 0  
5 / 6 / 0 5  READ 1 2 6 0 4 3 0  H/C 
READ 1 2 6 3 8 0 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 249 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. SL/EC 
RDATE : .  05/16/05 

CORPpy----. 067 
ROUTE : .  14 
SERVICE ORDER# : .  939159 
ACCOUNT# : .  006700092971 
CUSTOMER NAME :. MARSHALL,CYNTHIA M 
SERVICE ADDRESS:. 3322 GAMBEL OAK CT 
PHONE ; .  407/977-6443 
E DAT E : .  06/22/05 
TYPE :. 21 
FOPER . .  
COMMENT : .  READ & NEED METER #-IS THIS A NEW METER ? 

. 6/22/05- 748300 

. 6/10/05 366070 

. 5/11/05 349150 

. **FOR MVR REPORT** 

. 6/23/05-748520 
RESOLUTION : .  6/10/05-748300-BILLED-NEW REGISTER** 

. 5/11/05-349150-0LD REGISTER-THIS IS WHY READS DIDN'T FOLLOW 

. MIKE O/DB 
RDATE : .  06/23/05 

CORPLL----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  939395 
ACCOUNT# : .  006700000183 
CUSTOMER NAME : .  LANDQUEST X LLC, 
SERVICE ADDRESS:. 11 ALAFAYA WOODS BLVD 
PHONE : .  312/893-2700 
EDATE : .  06/22/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  6/21/05-READ 321880 

. 6/14/05-READ 3211880-SAME-BILLED 

. 5/16/05-READ 3241020-MIS READ S/B ALSO; I' 3211880" 
, DID ADJUSTMENT 
. SEWER CR; - 57.77- CONS CR; - 22,220 
. FRANCHISE - 3.47- CONS CR; - 22,220 
. MIKE O/DB 

RDATE : .  06/21/05 

CORPgp----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  939408 



Alafaya 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

006700000190 
VON SCHMELING RETAIL/RETAIL, 
150 ALAFAYA WOODS BLVD S 104 
407/740-6747 
06/22/05 
21 

READ HIGH ON MVR REPORT 
6/22/05-READ 44600 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORP++----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORP++----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE a .  

TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:, 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

6/14/05-READ 43600-BILLED 
5/13/05-READ 10 
MIKE O/DB 
06/22/05 

1 
939409 
006700002371 
FARRELL, DEANNA L 
417 ALAFAYA WOODS BLVD G 
407/697-3187 
06/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/22/05-READ 24400 
6/14/05-READ 23100-BILLED 
MIKE O/DB 
06/22/05 

1 
939412 
006700003887 
DEAN , JANAL 
521 ALAFAYA WOODS BLVD F 

06/22/05 
21 

/ -  

READ SAME HAS PRIOR READ ON MVR REPORT 
6/9/05-READ 7240-BILLED 
5/12/05- MR 6520 
MIKE O/DB 
06/22/05 

1 
939416 
006700003504 
FLAIM, JOHN H 
533 ALAFAYA WOODS BLVD H 
917/892-0287 
06/22/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/9/05-READ 7510-BILLED 
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Alafaya 

. 5/12/05- MR 640950 

. 6/9/05-NEW R E G I S T E R  

. MIKE O / D B  
RDATE : .  06/22/05 
CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  939636 
ACCOUNT# : .  006700024193 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDAT E . .  
CORPYy----. 0 61 
ROUTE . .  
SERVICE ORDER# : .  

DEVATY , THOMAS 
870 CALAFUT CT 
401/257-4108 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/13/05-READ 2200-BILLED-NEW REGISTER 
5/13/05-READ 2703180 
MIKE O/DB 
06/21/05 

2 
939653 
006700024386 
NELSON, RUPERT 
1290 LAKE ROGERS CIR 

/ -  
06/23/05 
21 

READ SAME HAS PRIOR READ ON MVR REPORT 
6/21/05-1603290-VACANT*** 
6/13/05-1603300-SILED 
6/2/05- 1603300 
MIKE O/DB 
06/21/05 

2 
939655 
006701010140 
GRIFFIN, LISA M 
1210 LAKE ROGERS CIR 
401/970-7743 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 

6/21/05-17860 
6/13/05-15420-BILLED-NEW REGISTER** 
MIKE O / D B  
06/21/05 

4 
939733 
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ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

006701015601 
JOYNER, RODNEY 
2683 SUGAR PINE RUN 
407/359-2443 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/13/05-1426370-BILLED 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPTjTj----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPyTj----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgTj----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

5/16/05-1369600 
MIKE O/DB 
06/21/05 

5 
939739 
006701017450 
419 ASSOCIATES LP, 
1875 W CR 419 S 500 
229/388-9110 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-READ 6030 
6/14/05-BILLED READ 6030 
5/16/05-SAME READ BILLED 
MIKE O/DB 
06/21/05 

7 
939749 
006701011522 
MYERS, BRETT 
2873 STRAND CIR 
407/366-4117 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 1247200-RE-READ 
6/14/05-READ 1245760-BILLED 
5/16/05-READ 1211950 
MIKE O/DB 
06/21/05 

8 
939753 
006701016093 
BALENTIN, BLANCA 
600 LYNN ST 
216/215-1729 
06/23/05 
21 

READ HIGH ON MVR REPORT 
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Alafaya 

RESOLUTION : .  6/21/05-READ 682150-NO LEAKS 
. 6/10/05-READ 677900-BILLED 
. 5/11/05-READ 655240-PRIOR BILLED 
. MIKE O/DB 

RDATE : .  06/21/05 

CORPqy----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  939756 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE I .  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPg$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPgY---- . 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
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006700050251 
MALL, PAUL 
3340 RED ASH CIR 
407/971-444 6 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 77640-MAY HAVE BEEN LEAKING IN BOX-OK NOW-RE-READ 
6/9/05 READ 75500-BILLED 
5/11/05-READ 55010-PRIOR READ BILLED 
MIKE O/DB 
06/21/05 

9 
939757 
006700050810 
ENGLE HOMES/ORLANDO INC, 
3629 DEER OAK CIR 
407/281-4480 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 386450-NO LEAKS-RE-READ 
6/10/05 382020-BILLED 
5/11/05 324600-PRIOR READ BILLED 
MIKE O/DB 
06/21/05 

9 
939766 
006700051001 
LITTLE, GREGORY J 
3453 DEER OAK CIR 
407/977-5466 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-READ 3900-NEW REGISTER 
6/10/05-READ 210-BILLED 

5/11/05-OLD REGISTER READ 573200 
MIKE O/DB 
06/21/05 



Alafaya 

CORE$Y----. 067 
ROUTE : .  9 
SERVICE ORDER# :. 939776 
ACCOUNT # : .  006700051242 
CUSTOMER NAME : .  WALTON,DAVID L 
SERVICE ADDRESS:. 3584 DEER OAK CIR 
PHONE : .  407/977-9277 
E DAT E : .  06/23/05 
TYPE : .  21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACC 0 UN T # 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

. .  

READ HIGH ON MVR REPORT 
6/21/05-794240 
6/10/05-790880-BILLED 
5/11/05-718300-PRIOR READ 
MIKE O/DB 
06/21/05 
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9 
939777 
006700051411 
JOHNSON, JERRY F 
1658 COPPERLEAF COVE 
407/366-7118 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-1600-BILLED 
5/11/05 538770-NEW METER WAS INSTALLED AFTER THIS READ 
MIKE O/DB 
06/21/05 

9 
939879 
006700052041 
TRINH, TODD 
1712 WILD INDIGO TER 
407/359-9447 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-READ 5730-NEW REGISTER** 
6/10/05-READ 230-BILLED 

5/11/05-OLD REGISTER READ; 579410 
MIKE O/DB 
06/21/05 

9 
939881 
006700052051 
HOCKMAN, BILL 
1708 WILD INDIGO TER 



Alafaya 

PHONE . .  / -  
E DAT E : .  06/23/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION : .  6/10/05-READ 460-BILLED-NEW REGISTER** 

. 5/11/05-OLD REGTSTER READ; 743670 

. MIKE O/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER * .  
COMMENT . .  
RESOLUTION . .  

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

06/21/05 

9 
939885 
006700005990 
HOMEOWNERS' ASSOCIATION,LIVE OAK 
1901 LIVE OAK BLVD 

/ -  
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/10/05-READ 101000-BILLED 
5/11/05-READ 3808900 
MIKE O/DB 
06/21/05 

10 
939886 
006700069930 
CROSSWINDS CONSULTING, 
3932 HEIRLOOM ROSE PL 
407/706-0221 
06/23/05 
Zl 

READ HIGH ON 
6/21/05-READ 
6/13/05-READ 
5/15/05-READ 
MIKE O/DB 
06/21/05 

MVR REPORT 
205830-NO LEAKS 
197970-BILLED 
124510 

10 
939888 
00 67 000 63131 
WILLETT, CHRIS 
3376 GERBER DAISY LN 
407/971-4982 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-188810 
6/13/05-187100-BILLED 
5/16/05-179960 
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Alafaya 

. M I K E  O/DB 
RDATE : .  06/21/05 

CORPqg----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  939889 
ACCOUNT# : .  006700063691 
CUSTOMER NAME : .  WATERS,BRYAN 
SERVICE ADDRESS:. 1341 CANDY APPLE WAY 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

407/977-2454 
06/23/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-READ 3000-NEW REGISTER 
6/14/05-READ 1480-BILLED 

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

5/16/05-OLD REGISTER-READ; 201650 
MIKE O/DB 
06/21/05 

10 
939891 
006700066140 
CROSSWINDS CONSULTING, 
4048 SAFFLOWER TER 
407/706-0221 
06/23/05 
21 

READ NDER PRIOR READ ON MVR REPORT 
6/21/05-READ 1580-NEW REGISTER 
6/14/05-READ 1580-BILLED 

5/16/05-OLD REGISTER READ; 2020 
MIKE O/DB 
06/21/05 

10 
939893 
006700066280 
CROSSWINDS CONSULTING, 
4025 FREESIA COVE 
407/706-0221 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 40980 
6/14/05-READ 28460-BILLED 
5/16/05-READ 7170 **OLD REGISTER READ** 
MIKE O/DB 
06/21/05 
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CORPqY----. 067 
ROUTE . .  10 



Alafaya 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

939896 
006700063890 
CROSSWINDS COMMUNITIES, 
4357 HEIRLOOM ROSE PL 
401/106-0221 
06/23/05 
21 

NO READ ON MVR REPORT 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPPP----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE I .  

E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

6/15/05-READ 16330-BILLED 
5/20/05-READ 14300-PRIOR READ BILLED 
MIKE O/DB 
06/21/05 

10 
939898 
006701017470 
SEMINOLE CO PUBLIC SCHOOL, 
1240 SANCTUARY DR REUSE 
407/320-0070 
06/23/05 
21 

NO READ ON MVR REPORT-READ 
6/15/05-READ 706500-BILLED 
5/20/05-READ 344900-PRIOR READ BILLED 
MIKE O/DB 
06/21/05 

11 
939901 
006700062772 
CLI FTON-BROZ ZO, MELODIE 
965 PARASOL PL 
407/365-2285 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 66620 
6/14/05-READ 63170-BILLED 
5/13/05-READ 40120 
MIKE O/DB 
06/21/05 

11 
939902 
006700061721 
WHYTE, CASWELL 
730 SANCTUARY DR 
407/719-9758 
06/23/05 
21 

READ HIGH ON MVR REPORT 

PAGE 257 



RESOLUTION : .  6/21/05-READ 53880 
. 6/14/05-READ 53300-BILLED 
. 5/13/05-READ 37520-PRIOR READ BILLED 
. MIKE O / D B  

RDATE : .  06/21/05 

CORPLL----. 067 
ROUTE : .  11 
SERVICE ORDER# : .  939903 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPyg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPSjg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

006700061730 
CROSSWINDS CONSULTING, 
720 SANCTUARY DR 
407/706-0221 
06/23/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 6700 
6/14/05-READ 6500-BILLED 
5/17/05-READ 2960-PRIOR READ BILLED 
MIKE O/DB 
06/2 1/05 

11 
939905 
006700061740 
CROSSWINDS CONSULTING, 
710 SANCTUARY DR 
4071’706-0221 
06/23/05 
L l  

READ HIGH ON 
6/21/05-READ 
6/14/05-READ 
5/17/05-READ 
MIKE O/DB 
06/21/05 

MV REPORT 
18760 
17600-BILLED 
12870-PRIOR READ BILLED 

12 
940068 
006700062081 
CROSSWINDS COMMUNITIES, 
3246 OPEW MEADOW LOOP 
407/706-0221 
06/24/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-READ 41030 
6/14/05-READ 38900-BILLED 
5/13/05-READ 32030-PRIOR READ BILLED 
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MIKE O/DB 
RDATE : .  06/21/05 



Alafaya 

CORPYY----. 067 
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS: .  
PHONE . .  
E DAT E . .  
TYPE . .  

12 
9 4 0 0 6 9  
0 0 6 7 0 0 0 6 1 3 2 1  
CRUMP, KEN 
3 0 5 6  JUNEBERRY TERR 
4 0 7 / 3 6 6 - 2 0 5 6  
0 6 / 2 4 / 0 5  
2 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT : .  READ SAME HAS PRIOR READ ON MVR REPORT 
RESOLUTION : .  6/21/05-READ 178640 

. 6/14/05 READ 178640-BILLED SAME READ 

. 5/13/05-READ 178640-PRIOR READ SAME 

. MIKE O/DB 
RDATE : .  06/21/05 
CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

12 
940071 
006700061571 
DICIERO, JOHN 
3i21 JUNEBERRY TERR 
4071365-0680 
06/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-READ 3650-NEW REGISTER 
6/13/05-READ 3650-BILLED 

. 5/13/05-OLD REGISTER READ; 268520 

. MIKE O/DB 
RDAT E : .  06/21/05 

CORPyp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

12 
940074 
006700060051 
JANOWITZ, ERIC 
2974 SWEETSPIRE CIR 
407/625-5530 
06/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/13/05-8050-BILLED-NEW REGISTER** 

. 5/13/05-OLD REGISTER READ; 324650 

. MIKE O/DB 
RDATE : .  06/21/05 
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CORPq?----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  940076 
ACCOUNT# : .  006700065471 



Alafaya 

CUSTOMER NAME : .  
SERVICE ADDRESS : . 
PHONE .. 
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

MARKS, JAMES G 
3651 HEIRLOOM ROSE PL 

/ -  
06/24/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-15820 
6/14/05-13500-BILED 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

5/16/05-5200-PRIOR READ BILLED 

RDATE 1 .  

CORPyy----. 067 
ROUTE . I  

SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPPy----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPgy----. 067 
ROUTE I .  

SERVICE ORDER# : .  
ACCOUNT# e .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  

MIKE O/DE 
0 6/2 1 /05 

14 
940079 
006700092701 
CALLOW, PAUL 
3591 HOLLOW OAK RUN 
407/359-8066 
06/24/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-231900 
6/10/05-230500-BILLED 
5/11/05-210550-PRIOR READ BILLED 

MIKE O/DE 
06/21/05 

11 
940084 
006700062711 
CORTES, LOUIS 
1020 PARASOL PL 
407/365-4811 
06/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/21/05-447300-RE-READ 
6/10/05-430700-BILLED 
5/11/05-429050-PRIOR READ BILLED 

MIKE O/DE 
06/21/05 

14 
940085 
006700093140 
ENGLE HOMES ORLANDO INC, 
3400 DIAMOND LEAF LN 
407/281-4480 
06/24/05 
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Alafaya 

TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  6/21/05-REAE 12530 

. 6/10/05-READ 11930-BILLED 

. 5/12/05-READ 3300-PRIOR READ BILLED 

RDATE 
. MIKE O / D B  

: .  06/21/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPq$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

14 
940087 
006700094171 
MCDOWELL,MICHAEL 
3578 OVERCUP OAK DR 
407/325-44 67 
06/24 /05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/13/05-5780-NEW REGISTER** 

5/12/05-OLD REGISTER READ; 355880 

MIKE O/DB 
06/21/05 

14 
940089 
006700094182 
BARRINGER, CHRISTINE 
3568 OVERCUP OAK DR 
407/977-1941 
06/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/10/05-1330-NEW REGISTER**-READ-BILLED 

5/12/05-OLD REGISTER READ; 30900 

MIKE O/DB 
06/21/05 

14 
940093 
006700094231 
MACHESKE, PAUL 
2361 FOLIAGE OAK TER 
407/359-2868 
06/24/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-227040 
6/lO/05-22501O-BILLED 
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Alafaya 

. 5 / 1 2 / 0 5 - 1 9 1 5 0 0 - P R I O R  READ B I L L E D  

. MIKE O/DB 
RDATE : .  0 6 / 2 1 / 0 5  

CORPYY----. 067 
ROUTE : .  15 
S E R V I C E  ORDER# : .  940094  
ACCOUNT# : .  0 0 6 7 0 0 1 0 4 3 8 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE .. 
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

ENGLE HOMES ORLANDO INC, 
2560 DARK OAK CT 
407/281-4480 
06/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/13/05-1170-BILLED & NEW REGISTER** 

5/12/05-OLD REGISTER READ; 680 

MIKE O/DB 
06/21/05 

15 
940096 
006700104390 
ENGLE HOMES ORLANDO INC, 
2540 DARK OAK CT 

/ -  
06/24/05 
21 

READ UNDER PRIOR READ ON MVR REPORT 
6/13/05-600-BILLED -NEW REGISTER** 

5/12/05-OLD REGISTER READ; 1440 

MIKE O / D B  
06/21/05 

15 
940097 
006700104670 
ENGLE HOMES ORLANDO INC, 
2800 REGAL PINE TRL 
401/281-4480 
06/24/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-10360 
6/13/05-9780-BILLED 
5/12/05-3030-PRIOR READ BILLED 

MIKE O/DB 
06/21/05 

PAGE 262 



Alafaya 

CORPYY----. 0 6 7  
ROUTE : .  15 
S E R V I C E  ORDER# : .  9 4 0 1 0 6  
ACCOUNT # :. 0 0 6 7 0 0 1 0 4 7 7 0  
CUSTOMER NAME : .  ENGLE HOMES ORLANDO I N C ,  
S E R V I C E  ADDRESS: .  3 4 7 5  RAMBLING OAKS LANE 

EDATE : .  0 6 / 2 4 / 0 5  
PHONE : .  4 0 7 / 2 8 1 - 4 4 8 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

TYPE : .  21 
FOPER .. 
COMMENT : .  READ UNDER PRIOR READ ON MVR REPORT 
RESOLUTION :. 6/21/05-4830-BILLED -NEW REGISTER 

. 6/13/05-4830-BILLED 

. 5/12/05-OLD REGISTER READ; 5800 

. MIKE O/DB 
RDATE : .  06/21/05 

CORPyg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  . 

15 
940110 
006700106870 
ENGLE HOMES/ORLANDO INC, 
2624 HAZEL GROVE LN 
407/281-4480 
06/24/05 
21 

READ HIGH ON MVR REPORT 
6/21/05-19760 
6/13/05-18080-BILLED 
5/12/05-2770-PRIOR READ BILLED 

. MIKE O/DB 
RDATE : .  06/21/05 

CORPgg----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  940112 
ACCOUNT# : .  006700106610 
CUSTOMER NAME :. ENGLE HOMES ORLANDO INC, 
SERVICE ADDRESS:. 2832 HAZEL GROVE LN 
PHONE : .  407/281-4480 
E DAT E : .  06/24/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  READ HIGH ON MVR REPORT 
RESOLUTION : .  6/21/05-25510 

. 6/13/05-25040-BILLED 

. 5/12/05-7780 

RDATE 

CORPYg----. 061 

. MIKE O/DE 
: .  06/21/05 
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ROUTE : .  15 
SERVICE ORDER# : .  940113 
ACCOUNT# : .  006700106152 
CUSTOMER NAME : .  BALT2,MELISSA 
SERVICE ADDRESS:. 3662 HOLLYWOOD PL 
PHONE : .  407/365-3770 
EDATE : .  06/24/05 
TYPE : .  21 
FOPER . .  



(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
COR!?$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION I .  

RDATE . .  
CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

READ HIGH FOR MVR REPORT 
6/21/05-42750 
6/13/05-40740-BILLED 
5/12/05-21930 

MIKE O/DB 
06/21/05 

15 
940115 
006700105471 
GIBBS, DID1 
2594 DOUBLETREE PL 
4 07 / 366- 657 0 
06/24 /05 
21 

READ HIGH ON MVR REPORT 
6/21/05-50590 
6/13/05-49580-BILLED 
5/12/05-38890-PRIOR READ BILLED 

MIKE O / D B  
06/21/05 

2 
941582 
006470020032 
DWULET, ANNE L 
1032 ALPUG AVE 
954/217-0072 
06/29/05 
21 

05/09/05 READ 363760 
06/07/05 READ 399750 H/C 
06/16/05 READ 368150 IS CORRECT USE FOR BILLING 

06/16/05 
DT/RB 

1 
941642 
006470009712 
FREELS, RUSSELL 
1006 OLLIFF WAY 
407/920-1871 
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EDATE : .  06/29/05 
TYPE : .  21 
FOPER . .  
COMMENT : .  05/10/05 READ 25530 

RESOLUTION : .  06/16/05 READ 113500 ***NO LEAKS * * *  

RDATE : .  06/16/05 

. 06/07/05 READ 99870 H/C 

. DT/RB OK USE FOR BILLING 

1 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPG$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 

RDATE . .  
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
BILLING 

RDATE . .  

2 
941685 
006470022053 
REID, RANDY J 
1008 KELSEY ST 
407/971-7818 
06/29/05 
21 

PAGE 265 

05/09/05 READ 236500 
06/07/05 READ 257100 H/C 
06/16/05 READ 260140 IS CORRECT USE FOR BILLING ALL OK 
DT/RB 

06/16/05 

1 
941706 
006470012262 
PACE,JACQUELINE 
1119 COVINGTON ST 

/ -  
06/29/05 
21 

05/09/05 READ 347420 
06/08/05 READ 380980 H/C 
06/16/05 READ 352120 MTR WAS MISREAD-- USE FOR BILLING OK 

06/16/05 
DT/RB 

1 
941722 
006470014145 
COLMENERO, JOSE L 
1041 WEAVER DR 
407/971-4550 
06/29/05 
21 

05/09/05 READ 1483960 
06/08/05 READ 14930 NEG 
06/16/05 READ 1500890 IS CORRECT THE MTR WAS MISREAD -USE FOR 

DT/RB 
06/16/05 



Alafaya 

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  

1 
941725 
006470012956 
BEHAGEN, TASHEEN 
1012 BURNETT ST 

/ -  
06/29/05 
21 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT I .  

RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
IS ADJUSED 

RDATE . .  

CORPYq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
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05/09/05 READ 1678690 
06/08/05 READ 1085490 NEG 
06/16/05 READ 1686860 MTR WAS MISREAD- USE FOR BILLING OK 

06/16/05 
DT/RB 

2 
941735 
006470018467 
RZESZUT, PAT 
1034 MCKINNON AVE 
407/701-8896 
06/29/05 
21 

05/10/05 READ 847220 
06/08/05 READ 910950 H/C 
06/16/05 READ 911910 IS CORRECT - USE FOR BILLING ALL OK 
DT/RB 
06/16/05 

2 
941788 
006470017921 
KETCHENS , VICTOR 
1014 BECKSTROM DR 
407/977-1431 
06/29/05 
21 

05/10/05 READ 1691940 
06/08/05 READ 9991610 NEG 
MTR WAS INSTALLED BACKWARDS NOT ABLE TO GET ACCURATE READ 
MTR IS BEING ADJUSTED ASAP 
06/16/05 READ 9992340 MTR IS BEING READ BACKWORDS UNTILL MTR 

CORRECTLY. 
DT/RB 
06/16/05 

1 
941794 
006470014667 
DOLAN, THOMAS D 
1058 WEAVER DR 



Alafaya 

PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 

RESOLUTION 
BILLING OK 

RDATE 

: .  407/359-0931 
: .  06/29/05 
: .  21 

: .  05/09./05 READ 1393700 

: .  06/16/05 READ 1414520 MTR WAS CKD NO LEAKS REPORTED -USE FOR 
. 06/08/05 READ 1414420 H/C 

. DT/RB 
: .  06/16/05 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 U T I L I T Y  B I L L I N G  SYSTEM 
DETAIL S E R V I C E  ORDER COMPLAINTS FOR 067  

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 0 1 / 0 1 / 0 5  T O  0 6 / 3 0 / 0 5  

CORPgg----. 0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS: .  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  
CORPgq---- .  0 6 7  
ROUTE . .  
S E R V I C E  ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS: .  
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
RDAT E . .  

CORPqq----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS: .  
PHONE .. 
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDATE . .  
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2 
9 4 1 8 0 5  
0 0 6 4 7 0 0 1 5 5 0 1  
SOOMAROO, J A I  P 
1021 GORE DR 
4 0 7 / 3 6 6 - 4 7 6 0  
0 6 / 2 9 / 0 5  
2 1  

0 5 / 1 0 / 0 5  READ 1 5 3 4 1 6 0  
0 6 / 0 8 / 0 5  READ 1 5 5 7 7 8 0  H/C 
0 6 / 1 6 / 0 5  READ 1 5 5 9 5 7 0  READ I S  CORRECT --USE FOR B I L L I N G  
DT/RB 
0 6 / 1 6 / 0 5  

2 
9 4 1 8 0 6  
0 0 6 4 7 0 0 1 6 0 3 6  
BLENMAN LAUREN 
1 0 0 6  CHANCE CV 
4071’365-5639 
0 6 / 2 9 / 0 5  
2 1  

0 5 / 1 0 / 0 5  READ 4 5 9 0 1 0  
0 6 / 0 8 / 0 5  READ 5 0 0 6 6 0  H/C 
0 6 / 1 6 / 0 5  READ 5 0 4 5 6 0  READ I S  CORRECT -- USE FOR B I L L I N G  

0 6 / 1 6 / 0 5  
D T / R B  

2 
9 4 1 8 0 8  
0 0 6 4 7 0 0 1 6 8 7 1  
ULCICKAS MARGARET 
1 0 0 5  STOUT CT 

/ -  
0 6 / 2 9 / 0 5  
2 1  

0 5 / 1 0 / 0 5  READ 4 9 6 9 7 0  
0 6 / 0 8 / 0 5  READ 5 3 2 1 4 0  H / C  
0 6 / 1 6 / 0 5  READ 5 3 5 1 3 0  READ I S  CORRECT -- USE FOR B I L L I N G  
DT/RB 
0 6 / 1 6 / 0 5  

CORPqg---- .  0 6 7  



Alafaya 

ROUTE : .  2 
SERVICE ORDER# :. 941811 
ACCOUNT # : .  006470016991 
CUSTOMER NAME : . MOSES,HAZEL 
SERVICE ADDRESS:. 1028 BECKSTROM DR 
PHONE . .  / -  
E DAT E : .  06/29/05 
TYPE : .  21 
FOPER . .  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  

RESOLUTION . .  
RDATE . .  
CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
BILLING 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE a .  

CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  

05/10/05 READ 589800 
06/08/05 READ 628640 H/C 
06/16/05 READ 630920 IS CORRECT -- USE FOR BILLING 
DT/RB 
06/16/05 
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1 
941862 
006470005952 
THOMPSON, MATTHEW S 
1136 SHAFFER TRL 
407/977-4190 
06/29/05 
L l  

05/06/05 READ 893570 
06/06/05 READ 890620 H/C 
06/16/05 READ 897590 IS CORRECT MTR WAS MISS READ -USE FOR 

DT/RB 
06/16/05 

1 

941866 
006470006305 
CONNER, TAMMIE 
1085 SHAFFER TRL 
407/365-4033 
06/29/05 
21 

05/06/05 READ 665100 
06/07/05 READ 749310 H/C 

06/16/05 READ 768430 OK NO LEAKS -USE FOR BILLING 
DT/RB 
06/16/05 

1 
941869 
006470006411 
MOSS, ROBERT 
1003 LEINHART CT 
407/314-2517 
06/29/05 

TYPE : .  21 



Alafaya 

FOPER . .  
COMMENT : .  05/06/05 READ 15600 

RESOLUTION : .  06/16/05 READ 86150 IS CORRECT NO LEAKS REPORTED-- OK USE FOR 
BILLING 

RDATE :. 06/16/05 

. 06/07/05 READ 78060 H/C 

. DT/RB 

CORPgy----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  886092 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 269 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# : .  006700004125 
CUSTOMER NAME : .  CARL0,BEATRICE M 
SERVICE ADDRESS:. 465 ALAFAYA WOODS BLVD E 
PHONE : .  321/438-9542 
E DAT E : .  01/06/05 
TYPE : .  24 
FOPER . .  
COMMENT 
PROPERTY, 

: .  ADJUSTMENT DUE PER COMPLEX SINCE THIS CUSTOMER VACATED THIS 

. 8/3/04, BACK BILLED TO NEW CUSTOMER-(UNITED DOMINION) ON NEXT 

. 670-000412-6 
DASH#6 

RESOLUTION : .  56830 CONS BILLED IN ERROR 
. 56830 CONS ADJUSTED & BACK BILLED TO NEXT DASH#6 
. HERE 8/3/04-9/1/04-BACK BILLED FOR; AFTER THIS DATE TO 12/9/04 

. SEWER CR; - 99.07- CONS CR; 56830 

. FRANCHISE - 5.95- CONS CR; 56830 

. DB 
RDAT E : .  01/06/05 

CORPPq----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  886117 
ACCOUNT# : .  006700004126 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 465 ALAFAYA WOODS BLVD E 
PHONE . .  / -  
EDATE : .  01/06/05 
TYPE : .  24 
FOPER . .  
COMMENT 
SINCE 

: .  ADJUSTED THIS ACT SINCE THIS CUSTOMER HAS HAD THIS PROPERTY 
. 8/3/04-PER COMPLEX-FROM; 8/4-12/9/04-ALL TO UNITED DOMINION 

. 56830-CONS BACK BILLED TO THIS ACT 
RESOLUTION : .  56830-CONS NOT BILLED-TRANSFERED FROM PRIOR ACT;670-000412-5 

. SEWER CHRGED; +99.07 CONS CHRGED; 56830 (8/4-12/9/04) 

. FRANCHSIE CHG + 5.95 CONS CHRGED; 56830 

. (PER COMPLEX -CHIP) DB 
RDATE : .  01/06/05 
CORPYP----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  886135 
ACCOUNT# : .  006700003233 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BEEN LIVING 

CUSTOMER 
RESOLUTION . .  

461 ALAFAYA WOODS BLVD E 
/ -  

01/06/05 
24 

ADJUSTMENT DUE TO THIS CUSTOMER SINCE : "BEATRICE CARLO" HAS 

HERE ALL ALONG SINCE; 8/2/04-12/09/04--50 CREDITED THIS 

47060 CONS BILLED IN ERROR 8/2-12/9/04 
47060 CONS BACK BILLED TO NEXT DASH#4 & ADJUSTED** 

. SEWER CR; - 136.33 CONS CR; 47060 

. FRFlNCHISE - 8.18 CONS CR; 47060 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

DB 

RDATE . .  
CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # I .  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BACK TO; 

FINALED BACK TO; 8/2/04-READ; 68820 
01/06/05 
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1 
886146 
006700003234 
CARLO, BEATRICE 
461 ALAFAYA WOODS BLVD E 
321/438-9542 
01/06/05 
24 

ADJUSTMENT DUE TO THIS CUSTOMER NEVER BILLED-SO BACK BILLED 

8/3/04-12/9/04-SINCE HAD APPLIED TO A INCORRECT ADDRESS WHICH 
WAS ; 

465 ALAFAYA WOODS APT. E-670-000412-5-CREDITED ALL CHRGS OFF 
THAT ACT 

RESOLUTION . .  

ADDRESS 

RDATE . .  
CORPgg----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
MARGE) 

TO THE NEXT DASH#6 
47060 CONS BILLED TO WRONG ACT; 670-000323-3(UNITED DOMINION) 
47060 CONS BACK BILLED BACK TO THIS CUSTOMER; 8/4/04-12/9/04 

SEWER CHRGS + 136.33 CONS CHRGED t47060 
FRANCHISE t 8.18 CONS CHRGED t47060 

***SHE WAS NEVER BILLED BECAUSE SHE WAS LISTED AT THE WORNG 

WHEN SHE APPLIED SHE GAVE APPLIOED TO THE WRONG ADDRESS; 
465 ALAFAYA WOODS APT.E & ALL CHRGS WERE CHRGED TO NEXT DASH#6 
DB 
01/06/05 

9 
888232 
006700052141 
GOME2,ELIA M 
3357 CANOE BIRCH PL 
407/366-1525 
01/12/05 
24 

ADJUSTMENT TO THIS CUSTOMER TRANSFEP.ED TO; 670-000363-7(PER 

NB -TRANSFERED THIS FINAL AMT OWEING TO TNEW ACT SO CUSTOMER 
WILL PAY 



Alafaya 

. THIS BILL ON NEW ACT**SINCE THIS BILL NOT PAID YET** 
RESOLUTION :. SEWER CR;-39.0@ CONS CR; -18960 

. TAX CR;- 2.64 CONS CR; -18960 

. RECLAIM - 5.07 CONS CR; -18960 

. TRANSFERED TO NEW ACT; 670-000363-7 

. DB 
RDATE :. 01/12/05 

CORPYg----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  888257 
ACCOUNT # :, 006700003637 
CUSTOMER NAME : .  GOMEZ,ELIA M 
SERVICE ADDRESS:. 517 ALAFAYA WOODS BLVE E 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
(3 

CHRG 

RESOLUTION 

. .  

. .  

. .  

. .  

. .  

. .  

RDATE . .  
CORPyG----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  
HERE SINCE 

RESOLUTION . .  

RDATE .. 
CORPPy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
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407/118-7123 
01/12/05 
24 

ADJUSTMENT DUE PER NB (MARGE)TRANSFERED FEES FROM ANOTHER ACT 

670-005214-1-HAS NOT PAID THIS & IS VERY LATE PER NB(MARGE) 

DEPOSIT & ALL FEES TO THIS ACT 
SEWER CHRGED t39.00-CONS CHRG t18960-FROM ACT 670-005214-1 
TAX CHRGED t 2.6'4-CONS CHRG t18960 
RECLAIM CHRG t 5.07-CONS CHRG t8960 
TOTAL CHRDED t46.71 

DB 
01/12/05 

1 
890680 
006700002754 
UNITED DOMINION REALTY, 
437 ALAFAYA WOODS BLVD E 

/ -  
01/20/05 
24 

ADJUSTMENT DUE PER COMPLEX THAT THERE HAS BEEN A NEW CUSTOMER 

4/5/04-S0 TRANSFERED ALL FEES TO NEXT DASH#5-CATHERINE POLANCO 
23620-CONSUMPTION BILLED IN ERROR & TRANSFERED TO NEXT DASH#5 
ADJUSTED ALL THIS CONSUMPTION OFF THIS ACCOUNT** 

SEWER CR; - 161.06 
TAX CR; - 9.67 (4/12/04-12/9/04) 

PER COMPLEX THE NEW CUSTOMER MOVED IN HERE 4/5/04 
DB 
01/20/05 

1 
890696 
006700002755 
POLANC0,CATHERINE 
437 ALAFAYA WOODS BLVD E 

/ -  
01/20/05 
24 



Alafaya 

FOPER . .  
COMMENT : .  ADJUSTMENT DUER TO THE FACT THAT THIS CUSTOMER NEVER APPLIED & 
HAS 

TO 

RESOLUTION : .  23620-BACK BILLED CONSUMPTION 4/12/04-12/9/04 

. RESIDED HERE SINCE 4/5/04-PER COMPLEX-SO BACK BILLED HER BACK 

. 4/12/04-12/9/04 

. SEWER CHRGED; 161.06 

. TAX CHRGED; 9.67 

. TOTAL CHRGED; 17073-BACKBILLED-MOVED IN HERE 4/5/04-DID NOT 
APPLY 

RDATE 

. RECEIVED THIS INFORMATION FROM THE COMPLEX(CH1P) 

. DB 
: .  01/20/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# * .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SINCE 9/25/04 

FEES TO 

RESOLUTION . .  
NEXT DASH#1 

RDATE . .  
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

006200-i 
RESOLUTION . .  
CHOWDHURY 
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10 
890835 
006700065720 
CROSSWINDS CONSULTING, 
805 DAFFODIL CT 
407/706-0221 
01/21/05 
24 

ADJUSTMENT DUE SINCE THE NEW CUSTOMER HAS BEEN LIVING HERE 

BUT NEVER APPLIED, SO ADJUSTED & THIS ACCOUNT & TRANSFERED 

NEXT DASH#l-KATHY DOBRENZ 
8060-CONSUMPTION BILLED IN ERROR & ADJUSTED & TRANSFERED TO 

FOR; 10/13-11/11/04- 

SEWER CR; - 30.38 
TX CR; - 2.19 
RECLAIM - 6.09 
TL CR; - 38.66 & TRANSFERED TO 670-006572-1-KATHYU DOBRENZ 
**SINCE CONSUMPTION ON NEXT DASH FOUND** 1/20/05 
DB 
01/21/05 

10 
891448 
006700062000 
CROSSWINDS CONSULTING , 
3370 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
24 

ADJUSTMENT TO THE NEW CUSTOMER MOVED IN HERE 11/3/04-S0 CREDIT 
TO THIS CUSTOMER FOR ; 11/5/04-12/1/04-TRANSFERED TO; 670- 

TFCANSFERED THESE FEE TO NEXT DASH#1-670-006200-1-ROBIN 

SHE MOVED IN HERE 11/3/04-PER THE CITY 

SEWER CR; - 18.01- CONS CR; 4200 
TAX CR; - 1.45- CONS CR; 4200 
RECLAIM CR -6.09 

DB 



Alafaya 

RDAT E : .  01/24/05 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT * .  
APPLIED & 

10 
891469 
006700062001 
CHOWDHURY, ROBIN 
3370 HEIRLOOM ROSE PL 
407/977-9180 
01/24/05 
24 

ADJUSTMENT FOR BACK BILLING TO THIS CUSTOMER SINCE SHE NEVER 

HAS LIVED HERE SINCE 11/3/04-PER THE CITY 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 273 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. ll/ll-12/1/04-BACK BILLED PERIOD FROM PRIOR DASH#O 
RESOLUTION : .  SEWER CHRGED; t18.01-CONS BILLED; t4200 

. TAX CHRGED; t 1.45 CONS BILLED t4200 

. RECLAM CHRGED t 6.09 

. TOTAL CHRGED; t25.55-ON 1ST BILL BACK BILLED** 

. SCL/DB 
RDATE : .  01/24/05 

CORPYY----. 067 
ROUTE : .  2 
SERVICE ORDER# :. 892998 
ACCOUNT # :. 006470018477 
CUSTOMER NAME : .  YERGER,MICHAEL 
SERVICE ADDRESS:. 1032 MCKINNON AVE 
PHONE :. 407/325-2079 
EDATE :. 01/27/05 
TYPE : .  24 
FOPER :. AU 
COMMENT : .  THE FIELD HAS OBTAINED THE COST FOR THE CUT LOCKS AND DAMAGED 

. ELDER VALVES AT THIS RESIDENCE SINCE THE ORIGINAL LOCK OFF. 

. THE CHARGES ARE ADDED TO THE ACCOUNT AS INDICATED. 
RESOLUTION : .  ELDER VALVE JACKET $57.44 

. ELDER VALVE PLUNGER 20.08 

. 2 LOCK FEES 5.50 

. 2 TAG OUT CLIPS 8.90 . TL TO ACCT TODAY $91.92 

. CHARGES CAN EXCEED THIS TOTAL FOR LABOR TO REPLACE JACKET IN 
GROUND 

OUTLINES 
. A LETTER WILL BE SENT TO THE CUSTOMER BY THE OFC MANAGER THAT 

. THESE CHARGES AND DUE DATE OF FEES INCLUDING THE DELINQUENT 
AMOUNT OWED. 

. KS/JM/EC 
RDAT E :. 01/27/05 
CORPYY----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  893474 
ACCOUNT# : .  006710031861 
CUSTOMER NAME : .  RICHARDS,STEVEN C 
SERVICE ADDRESS:. 1027 CALIFORNIA CREEK DR 
PHONE . .  / -  
E DAT E : .  01/31/05 
TYPE : .  24 
FOPER : .  AU 
COMMENT : .  ADJUST DUE TO 12/22/04 MISREAD 
RESOLUTION : .  01/26/05 MR= 272340 

. 11/19/04 MR=-259000 



Alafaya 

30=5970) 
13340 DIVIDED BY 67 DAYS = 199.11 (199 X 

. WAS CHARGED 10,000 

. S/B CHARGED -5, 970 

. ADJUST 4,030 

. 64722 SEWER -8.79 

. 64745 6%FEE - .53 

. LYN 
RDATE : .  01/31/05 

CORPQP----. 067 
ROUTE : .  1 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION .. 
10750 

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BEEN 
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895013 
006470011588 
FENNEL, JENNIFER L 
1012 PEARSON DR 
407/687-9909 
02/03/05 
24 
AU 
THIS CUSTOMER NEVER APPLIED FOR SERVICE. IT IS CHARGED BACK TO 
CLOSEST READ AND BILL FOR 10/04 
10/6/04 START READ AND SERVICE 580640. TRANSFERRED CONS FOR 
24190 TO THIS ACCOUNT AND $90.67 PLUS TAX $5.44 

EC 
02/03/05 

1 
898271 
006470014651 
WOOTEN, WM 
1000 FAIRCLOTH CT 
407/365-9908 
02/15/05 
24 
AU 
1/6/05 READ 1055540 
2/7/05 READ 1051690 NEG 
REREAD 1054110 ADJUSTED ACCOUNT FOR MIS READ ON 2/9/05. 

GALS $8.07 TAX $.48. ADJUSTED AMOUNT WILL APPEAR ON 2/05 BILL 

DT/EC 
02/15/05 

1 
898951 
006700004018 
UNITED DOMINION REALTY, 
541 ALAFAYA WOODS BLVD B 

/ -  
02/17/05 
24 

ADJUSTMENT DUE PER NEW APPLY-THIS CUSTOMER ACCOUNT SHOULD HAVE 

FINALED AS OF 12/1/04-WHEN NEW MOVED IN-BUT NEW NEVER APPLIED 
UNTIL 
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. TODAY 2/17/05-S0 ADJSUTED ACCOUNT FOR; 

. 12/9/04-1/11/05-FOR THIS ACCOUNT & TRANSFERED MONIES TO NEXT 
DASH# 9 

RESOLUTION 

RDAT E 

CORPLL---- 

. -21.33 

. 2460 CONSUMPTION ADJUSTED-SINCE NEW IN 12/1/04-PER COMPLEX 

. SEWER CR; - 20.12 CONS CR; - 2460 

. TAX CR; - 1.21 CONS CR; - 2460 

. DB 

:. 2460 CONSUMPTION BILLED 12/9/04-1/11/04 

: .  02/17/05 

067 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BILLED 

RESOLUTION .. 
HERE 12/1/04 

RDAT E . .  
CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  

RESOLUTION . .  

RDATE . .  
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1 
898956 
006700004019 
AUSTIN, DARREN E 
541 ALAFAYA WOODS BLVD B 
407/736-6760 
02/17/05 
24 

ADJUSTMENT DUE SINCE THIS CUSTOMER HERE SINCE 12/9/04-S0 BACK 

FROM DASH#8- FOR; 12/9/04-1/11/05-T0 THIS ACCOUNT 
t21.33 
2460 CONSUMPTION FOR; 12/9/04-1/11/05-DUE TO THIS 

2460-CONSUMPTION BACK BILLED ON BILLING FEB 2005 

SEWER CHRG; - 20.12 CONS CHRGED; + 2460 
TAX CHRG; - 1.21-CONS CHRGED; + 2460 
DB 

02/17/05 

CUSTOMER 

1 
898971 
006700003524 
AUSTIN, DARREN E 
525 ALAFAYA WOODS BLVD B 
4 07 /35 9- 91 59 
02/17/05 
24 

ADJUSTMENT SINCE THIS CUSTOMER MOVED 12/1/04-PER COMPLEX 
TRANSFERED FEES TO NEXT DASH#5- 
& CREDITED THIS CUSTOMER FOR; 
TOTAL CR; - 16.29- FOR 110 GALS CR 

12/9/04-1/11/05*** 

110 CONSUMPTION BILLED IN ERROR FROM 12/9/04-1/11/05 
110 CONSUMPTION ADJUSTED OFF 

SEWER CR; - 15.37 CONS CR; - 110 GALS 
TAX CR; - .92 CONS CR; - 110 GALS 

DB 
02/17/05 

CORPYg----. 067 
ROUTE . .  1 
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SERVICE ORDER# :. 898977 
ACCOUNT # : . 006700003525 
CUSTOMER NAME :. UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 525 ALAFAYA WOODS BLVD B 
PHONE .. / -  
E DAT E :. 02/17/05 
TYPE : .  24 
FOPER . .  
COMMENT :. ADJUSTMENT DUE SINCE THE PRIOR CUSTOEMR HERE SINCE 12/1/04- 

RESOLUTION : .  110 CONSUMPTION BILLED FOR 12/9/04-1/11/05- 
. ADJUSTMENT FOR; 12/9/04-1/11/05- 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 276 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 110 CONSUMPTION CHRGED SINCE PRIOR CUSTOMER DARREN AUSTIN 
MOVED FROM 

HERE 12/1/04 

. SEWER CHRGED; + 15.37 CONS CHRGED; + 110 

. TAX CHRGED; + .92 CONS CHRGED; + 110 

. DB 
RDATE : .  02/17/05 

CORP?Y----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  901625 
ACCOUNT# : .  006710072461 
CUSTOMER NAME : .  RUGGIER1,SCOTT M 
SERVICE ADDRESS:. 2065 SWIFT RD 
PHONE . .  / -  
EDATE : .  02/28/05 
TYPE : .  24 
FOPER : .  AU 
COMMENT : .  ADJUST DUE TO 1/26/05 MISREAD 
RESOLUTION : .  2/24/05 RR= 425320 

. 12/22/05 MR= -410260 
15060 DIVIDED BY 30 = 502 

15,060) 
00 (502 X 30= 

. WAS CHARGED 25,880 

. S/B CHARGED -15,060 

. ADJUST 10,820 

. ADJUST READING ONLY. CUSTOMER S / B  CHARGED FULL 10,000 GALS. 

. LYN 
RDATE : .  02/28/05 

CORPqP----. 067 
ROUTE :. 7 
SERVICE ORDER# :. 901733 
ACCOUNT # : .  006701013802 
CUSTOMER NAME : .  HOWARD,LEON 
SERVICE ADDRESS:. 2856 STRAND CIR 
PHONE : .  407/629-0020 
EDATE : .  02/28/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  DATE FOR FINAL READ 2/28/05-WAS KEYED INCORRECTLY-THE BILL IS 
CORRECT 
RESOLUTION : .  2/8/05-IS THE CORRECT FINAL READ DATE-***READ 1192770-1s 
CORRRECT 

. & USG ALSO 

. SCL/DB 
RDATE : .  02/28/05 
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CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  
ACCOUNT IN 

1 
902091 
006701010131 
SENIOR LIVING PROPERTIES 4 LLC, 
445 ALEXANDRIA BLVD 
561/735-0075 
03/01/05 
24 

ADJUSTMENT DUE TO THIS ACCOUNT-WE APPLIED $747.16-T0 THIS 

ERROR-IT WAS TO BE APPLIED TO (2) OTHER ACCOUNTS-PER CAT 
W/SENIOR LIVING 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
101013-1 

RESOLUTION . .  

239.91** 

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE I .  

FOPER . .  
COMMENT . .  
101013-1 

309.81-APPLIED TO THIS ACCOUNT 
239.91-670-101126-1 
197.44-670-101127-1 
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+437.35-TAKEN OFF THIS ACCOUNT 

437.35-OFF THIS ACCOUNT 
239.91-TO TOHER ACT 
197.44-TO OTHER ACT 
747.16-TOTAL OF CHECK APPLIED IN ERROR TO THIS ACCOUNT-DB 
03/01/05 

1 
902104 
006701011261 
SENIOR LIVING PROPERTIES 4 LLC, 
395 ALAFAYA WOODS BLVD 
561/735-0075 
03/01/05 
24 

ADJUSTMENT DUE SINCE THIS CUSTOMERS PAYMENT WENT TO ACT 670- 

CK TL; WAS; 747.16-FOR (3) ACTS 
747.17-TL CK*** 
t435.35-TO ACT 670-101013-1 
-239.91-TO ACT 670-101126-1 
-197.44-TO ACT 670-101127-1 

DID, ADJUST THIS ACT FOR PAYMENT OWEING FOR BILL AMT; - 

747.71-CHECK WENT TO ACT-670-101013-1 
DB 
03/01/05 

1 
902108 
006701011271 
SENIOR LIVING PROPERTIES 4 LLC, 
355 ALAFAYA WOODS BLVD 
561/735-0075 
03/01/05 
24 

ADJUSTMENT DUE SINCE THIS PAYMENT APPLIED IN ERROR TO 670- 

747.16-WAS TOAL CK-FOR (3) ACTS 
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. -197.44-WAS APPLIED TO THIS ACT-& TRANSFERED 
RESOLUTION : .  747.16-TL CK APPLIED TO; 670-101013-1 

. t435.35-APPLIED BACK TO; 670-101013-1 

. -239.91-TO 670-101126-1 

. -197.44-TO THIS ACCT 

. CUSTOMER DID SEND THIS ON HER STATEMENT THE BREAKDOWN BUT WAS 
NOT 

RDATE 
. APPLIED TO THESE ACTS-DB 

: .  03/01/05 

CORPYY----. 067 



Ala faya 

(54 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PAGE 278 

ROUTE :. 1 
SERVICE ORDER# : .  902284 
ACCOUNT# : .  006700002771 
CUSTOMER NAME : ,  SZCZYPINFK1,JASON E 
SERVICE ADDRESS:. 437 ALAFAYA WOODS BLVD G 
PHONE : .  407/366-8628 
E DATE : .  03/01/05 
TYPE : .  24 
FOPER * .  
COMMENT : .  ADJUSTMENT DUE FOR THIS CSUTOMER SINCE SHE MOVED 1/1/05- 

. 1/11/05-2/15/05-BILL TRANSFERED TO; 670-000277-2 

. i3NITED DOMINION REALTY-NEW CCUST 2/15/05-DB 
RESOLUTION : .  3230-CONS BILLED 1/11-2/15/05- 

. 3230-CONS ADJUSTED 

. SEWER CR; - 26.17 -CONS CR; -3230 

. TAX CR; - 1.57 -CONS CR; -3230 

. SINCE CUSTOMER MOVED 1/1/05-PER COMPLEX/DB 
RDAT E : .  03/01/05 

CORPPg----. 067 
ROUTE :. 1 
SERVICE ORDER# : .  902293 
ACCOUNT# : .  006700002772 
CUSTOMER NAME :. UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 437 ALAFAYA WOODS BLVD G 
PHONE : .  407/925-4726 
EDATE : .  03/01/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTMENT DUE SINCE PRIOR CUSTOMER MOVED FROM HERE 1/1/05-NOT 
2/15/05 

. TRANSFERED ALL FESS TO THIS ACT FROM PRIOR DASH#l 

. 1/11/05-2/15/05 

. 3230 CONS ADJUSTED & CHARGED TO THIS ACT 
RESOLUTION : .  3230-CONS NOT BILLED FOR; 1/11-2/15/05 

. SEWER CHRGS; + 26.17 - CONS CHRGED; +3230  

. TAX CHRGS; + 1.57 - CONS CHRGED; t3230 

. DB 
RDATE : .  03/01/05 

CORPqq----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  902968 
ACCOUNT# : .  006700002772 
CUSTOMER N.WE : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 431 ALAFAYA WOODS BLVD G 
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PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
S/B -$45 

RESOLUTION 
CREDITED TOO 

: .  401/925-4726 
: .  03/03/05 
: .  24 
. .  
: .  ADJUSTMENT DUE TO ERROR ON ADJUSTING A DEPOSIT AMT OF - $50- 

. $45-IS THE DEPOSIT AMT FOR THID AREA-NOT $50 

. ***PER NB-MARYELLEN-INFORMED KAREN S***DID ADJUST 
: .  ADJUST CHARGES BACK ONTO THIS ACCOUNT FOR ; +5.00-SINCE 

. MUCH OF A DEPOSIT AMT-OF $50-DEPOSIT IS ONLY $45 



Alafaya 

(545) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDAT E . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
12/15/03 

RESOLUTION . .  

RDATE . .  
CORPgy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
VP-CATE D 

RESOLUTION . .  

RDATE . .  

DB 
03/03/05 
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1 
903907 
006700002606 
HOFFMAN, DUSTIN 
429 ALAFAYA WOODS BLVD F 
407/484-8578 
03/07/05 
24 

ADJUSTMENT DUE PER COMPLEX SINCE THIS CUSTOMER VACATED 

TRANSFERED CHARGES TO THIS ACCOUINT TO NEXT DASH#7-DB 
13460-CONSUMPTION BILLED IN ERROR-TRANSFERED TO NEXT DASH#7- 
13460-CONSUMPTION ADJUSTED OFF ACT ALSO-12/9-2/10/05 
SINCE THIS CUSTOMER VACATED 12/15/03-PER COMPLEX-GLORIA 

SEWER CR; - 59.63 -CONS CR; 13460 
TAX CR; - 3.58 -CONS CR; 13460 
DB 
03/07/05 

1 
904132 
006700003886 
WYCKOFF, ROBERT 
521 ALAFAYA WOODS BLVD F 

/ -  
03/08/05 
24 

ADJUSTMENT DUE PER COMPLEX INFORMED OUR OFFICE THIS CUSTOMER 

11/1/04-S0 TRANSFERED CHARGES TO NEXT 3ASH#7 
TOTAL CREDIT TO THIS ACCT; - $43.43 
20 GALS CONSUMPTION BILLED IN ERROR 11/9/04-2/10/05 
20 GALS ADJUSTED OFF ACCOUNT 

SEWER CREDIT; - $46.20 CONS CR; - 20 (11/9/04-2/10/05) 
FRANCHISE CR; - $ 2.77 CONS CR; - 20 'I 

TOTAL CREDIT; - $48.97- 
DB 
03/08/05 

I I  
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CORPyy----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

1 
904143 
006700003887 
DEAN, JANAL 
521 ALAFAYA WOODS BLVD F 

/ -  
03/08/05 
24 

ADJUSTMENT DUE SINCE HERE FROM 12/15/04-BACK BILLED FROM 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPgq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
12/30/04 

TOO THIS 

HE 

RESOLUTION . .  

HE 

RDATE . .  
CORPyp----. 067 
ROUTE * .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

12/9/04-2/10/05-SINCE NEVER APPLIED** 

20 GALS BILLED 12/9/04-2/10/05-BACKBILLED 
& ADJUSTED 

t 33.43 W/20 GALS CONS-CHARGED** 

SEWER CHARGED; 31.54 20 GALS CHARGED 
FRANCSHIE CHRG; 1.89 I' I I  

TOTAL CHRGED ; t33.43 I' I 1  

DB 
03/08/05 
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8 
904721 
006701015212 
KAMPLAN, MARK 
390 LYNN ST 
4071'353-0313 
03/09/05 
h "  

L 4  

ADJUSTMENT DUE PER CITY VERIFIED THIS CUSTOMER DID VACATE 

ONLY ADJUSTED FOR ; 1/13-2/11/05-SINCE PRIOR BILLING IS; 

3/8/05-THIS CUSTOMER PHONED TO FINAL-HE NEVER FINALED PRIOR 

SO WE COULD NOT ADJUST ALL THE WAY BACK TO 12/14/04-READ-SINCE 

VACATED 12/30/04-PER CITY** 
***ADJUSTMENT ONLY FOR; 1/13/05-2/11/05 

SEWER CREDIT; - 38.15- CONS CR; - 31160 
FRANCHISE CR; - 2.63 
RECLAIM CR; - 5.66 
TOTAL CREDIT; - 46.44 

DB 
**CUSTOMER NEVER FINALED WITH US PRIOR TO 3/8/05**THIS IS WHEN 

PHONED OUR OFFICE** 
03/09/05 

8 
904723 
006701015213 
BOUROV, GEUORGUI 
390 LYNN ST 



Alafaya 

PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
APPLIED 

RESOLUTION 

: . 407/61a-6t341 
: .  0 3 / 0 9 / 0 5  
: .  24 
. .  
: .  PER CITY THIS CUSTOMER HAS RESIDED HERE SINCE 1 2 / 3 0 / 0 4 - &  NEVER 

. BACK BILLED ONLY FOR PARTIAL ; 1 / 1 3 / 0 5 - 2 / 1 1 / 0 5  

. CHARGED; + 4 6 . 4 4  
: .  1/13/05-2/11/05-BACK BILLED FOR: 

. SEWER CHARGES; + 3 8 . 1 5  CONS CHRGED; -t 3 1 1 6 0  

. FRANCHISE CHG; + 2 . 6 3  

. RECLAIM CHG; + 5 . 6 6  

. TOTAL CHRGED ; + 4 6 . 4 4  
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. DB 
RDATE : .  03/09/05 

CORPgq----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  907833 
ACCOUNT # : .  006710036402 
CUSTOMER NAME : . AFKHAb11,MOHAMMAD H 
SERVICE ADDRESS:. 2120 INVERNESS CT 
PHONE 
E DAT E 
TYPE 
FOPER 
COMMENT 
VALVE DUE TO 

: .  407/366-8000 
: .  03/09/05 
: .  24 
: .  AU 
: .  THE SEWER SERVICE AT THIS ADDRESS WAS PLUGGED WITH AN ELDER 

. THE PRIOR CUSTOMER NOT PAYING HIS BILL. WHEN MR AFKHAMI SET 
UP SERVICE 

. FOR 2/16/05! THE SERVICE ORDER DID NOT INSTRUCT THE FIELD TO 
PULL THE 

. ELDER VALVE. THIS RESULTED IN A SEWER BACK UP INTO THE HOME ON 
2/23/05. 

RESOLUTION 
WITHIN THE 

: .  THE CUSTOMER FILED AN INSURANCE CLAIM AGAINST US FOR DAMAGES 

. HOME. THE CUSTOMER DID NOT HAVE SERVICE FROM 2/16/05-2/23/05 
DUE TO THE 

. PLUG. AN ADJUSTMENT WAS GIVEN FOR THE FULL BASE AND 

. DUE TO OUR ERROR AND RESULTING INSURANCE CLAIM. 

. ACCOUNT ADJUSTED AS FOLLOWS: 

. SEWER -$18.53 -1000 GALLONS 

. FRANCH FEE -$1.11 

. KS 

CONSUMPTION CHARGES 

RDATE : .  03/09/05 
CORPyg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  905006 
ACCOUNT# : .  006700003421 
CUSTOMER NAME : .  FARMER,TASHIA 
SERVICE ADDRESS:. 537 ALAFAYA WOODS BLVD H 
PHONE : .  804/605-1632 
EDATE : .  03/10/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTMENT DUE PER COMPLEX-THIS CUSTOMER VACATED EURING 
HURRRICANE 



Alafaya 

. & THEY DIDN'T A DATE OF TERMINATION, & THIS CUSTOMER HAS NOT 

. OUR OFFICE TO TERMINATE HER ACCOUNT 

. CREDIT ONLY BACK TO; 10/12/04-** 
RESOLUTION : .  14.66-SEWER CHRGES 10/12-11/9/04- FRANCHISE CHRG .88 

. 14.66-SEWER CHRGES 11/9-12/9/04- FRANCHISE CHRG .88 

. 15.15-SEWER CHRGES 12/9/04-1/11/05 FRANCHISE CHRG .91 

. 16.35-SEWER CHRGES 1/11-2/10/05 FRANCHISE CHRG .98 

. -60.82-TOTAL SEWER CREDIT** FRANCHISE CHRG -3.65-CREDIT 

CONTACTED 

TOTAL 

. TOTAL CREDIT; - 64.47 WITH "0" CONSUMPTION FOR ALL** 

. DB 
RDATE : .  03/10/05 

CORPYY----. 067 
ROUTE : .  1 
SERVICE ORDER# :. 905048 
ACCOUNT# : .  006700003422 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
E DAT E . a  

TYPE . .  
FOPER . .  
COMMENT . .  
VACATED 

RESOLUTION . .  
BILLED; .88 

BILLED; .88 

BILLED; .91 

BILLED; .98 

BILLED TL;3.65 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
GALS 

RDATE . .  
CORPqY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
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537 ALAFAYA WOODS BLVD H 
/ -  

03/10/05 
24 

ADJUSTMENT FOR BACK BILL-lO/l2/04-2/l0/05-PRIOR CUSTOMER 

DURING HURRICANE-UNSURE OF TERMIINATION PER COMPLEX(GLOR1A) 
SO WE TRANSFERED THOSE CHRAGESD TOO THIS ACCOUNT 
TOTAL CHRGES; +64.47- "0" CONSUMPTION** 
14.66-SEWER CHRGES BILLED 10/12/04-11/9/04 FRANCHISE CHRG 

14.66-SEWER CHRGES BILLED 11/9/04-12/9/04 FRANCHISE CHRG 

15.15-SEWER CHRGES BILLED 12/9/04-1/11/05 FRANCHISE CHRG 

16.35-SEWER CHRGES BILLED 1/11/05-2/10/05 FRANCHISE CHRG 

+60.82-TOTAL SEWER BACK BILLED FRANCHISE CHRG BACK 

TOTAL SEWER BACK BILLED; + 64.47- "0"CONSUMPTION 
DB 
03/10/05 

1 
906318 
006470012293 
VERA, HERLEN 
1113 COVINGTON ST 
407/971-0851 
03/15/05 
24 
AU 
2/8/05 READ 421550 
3/7/05 READ 446200 H/C 
3/14/05 REREAD 417750 2/8/05 MISREAD. ADJUSTED ACCOUNT 3800 

$8.28. ADJUSTED AMOUNT WILL BE ON 3/05 BILL 

SL/EC 
03/15/05 

2 
907248 
006700024385 
BELL, HAROLD 
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SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SINCE 

HAS NOT 

RESOLUTION . .  

RDAT E . .  

1290 LAKE ROGERS CIR 
407/679-1128 
03/17/05 
24 

ADJUSTMENT FOR PERIODS FROM; /04-2/10/ 5-CREE ACCOUNT 

NO CONSUMPTION & WAS SCHEDULED FOR DIG UP FOR NON-PAYMENT & 

PA1 D 
10/13-11/10/04- SEWER CHRGS; - 14.66 FRANCHISE CR; - .88 
11/10-12/10/04- SEWER CHRGS; - 14.66 FRANCHISE CR; - .88 
12 / 10 / 0 4 - 1 / 11 / 0 5 'I II - 15.15 'I - .91 

II 'I - .98 1 / 11 / 0 5 -2 / 10 / 0 5 'I - 16.35 'I 

TOTAL SEWER CREDIT; -60.82 TOTAL FRANCHISE - .3.65 
DB 
03/17/05 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
ADJUSTED 

9 
909279 
006700050622 
PAKZADIAN, JENNIFER 
1469 TWIN LEAF LN 
407/970-1988 
03/23/05 
24 
AU 
2/1/05 READ 562930 
3/10/05 READ 555300 NEG 
READ 556430 CUSTOMER OVER BILLED ON 2/10/05 MIS READ 

. CONS 10110 $15.59 FRANCHISE FEE $.94. ADJUSTED AMOUNT WILL 
BE 

. REFLECTED ON THE 3/05 BILL 

. SL/EC 
RDATE :. 03/23/05 
CORPYP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  

RESOLUTION . .  
1000. ACCT 

ACCOUNT FOR 

3/05 

11 
909297 
006700061730 
CROSSWINDS CONSULTING, 
720 SANCTUARY DR 
407/706-0221 
03/23/05 
24 
AU 
2/15/05 READ 10000 
3/14/05 READ 2400 NEG 
REREAD 2690 2/15/05 READ WAS MISKEYED AS 10000 INSTEAD OF 

ADJUSTED TO REREAD TAKEN AT THAT TIME FOR 1024. ADJUSTED 

8980 GALS $19.58 AND TAX $1.17. ADJUSTED AMOUNT WILL APPEAR ON 

. BILL. 

. SL/EC 
RDATE : .  03/23/05 

CORPPP----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  910762 
ACCOUNT# : .  006710064772 
CUSTOMER NAME : .  JACKSON,MELANIE 



Alafaya 

SERVICE ADDRESS:. 1076 COUNTRY COVE CT 
PHONE : .  407/365-8116 
E DAT E : .  03/29/05 
TYPE : .  24 
FOPER : .  AU 
COMMENT : .  ADJUST DUE TO 2/23/05 MISREAD 
RESOLUTION : .  3/29/05 MR= 344560 

. 1/26/05 MR= -325650 

30=9,000) 
18,910 DIVIDED BY 63 = 300.16 (300 X 

. WAS CHARGED 10,000 

. S / B  CHARGED -9,000 

. ADJUST 1,000 1,000 X 2.18= 2.18 

. 64722 WATER -2.18 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

. 64745 6% FEE - .13 

. LYN 
RDATE :. 03/29/05 
CORPg?----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE .. 
FOPER . .  
COMMENT . .  
ADJUSTED 

RESOLUTION .. 
ADJUSTED FOR 

1 
911035 
006470007801 
ELIAS, JOHN H 
1108 SUGARBERRY TRL 
4071977-7680 
03/30/05 
24 
AU 
I CHECKED WITH THE CITY OF OVIEDO ABOUT FAST METER AND WATER 

BY THEM FOR FAST METER. 
THE CITY ADJUSTED 19710 GALS OF WATER. THIS ACCOUNT IS 

THE SAME FOR SEWER $42.97 AND 19710 GALS. 

. EC 
RDATE :. 03/30/05 

CORPPY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
CHARGES 

RESOLUTION . .  

RDATE . .  

10 
911213 
006700065801 
vu I 
3841 SAFFLOWER TER 

/ -  
03/30/05 
24 

ADJUSTMENT DUE SINCE THIS CUSTOMER DOESN'T EXIST-SO WAIVED ALL 

BILLED PER EC NOTE ON NOTE SCREEN-SHE ADJSUTED NEXT DASH#2 
SEWER CR; - 29.48 CONS CR; - 11380 
FRANCHISE - 2.18 CONS CR; - 11380 
RECLAIM - 6.79 NO CONS CREDIT 
TOTAL CR; - 38.45 
DB 
03/30/05 

CORPgy----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  915994 
ACCOUNT# : .  006470001023 
CUSTOMER NAME : . RIVERA, FELIX 



Alafaya 

SERVICE ADDRESS:. 1005 SHELDON CT 

EDATE : .  04/14/05 
TYPE : .  24 
FOPER : .  AU 
COMMENT : .  3/9/05 READ 1466410 

RESOLUTION : .  READ 1462210 MTR# 92851097 3/9/05 WAS MIS READ. ADJUSTED 
ACCOUNT FOR 

PHONE : .  718/513-4600 

. 4/7/05 READ 1461120 NEG 

. MIS READ 10120 GALS $10.16 SEWER AND $.61 FRANCHISE FEE 

. DT/EC 
RDAT E :. 04/14/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORP$p----. 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
HERE 

RESOLUTION 1 .  

RDATE .. 
CORPyq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
2/17/05 

TO THIS 

RESOLUTION . .  
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12 
920922 
0067000604 94 
LOUKE, JON 
2971 SPRING HEATHER PL 

/ -  
04/28/05 
24 

ADJUSTMENT TO BACK BILL THIS CUSTOMER SINCE THEY HAVE RESIDED 

SINCE 2/17/05-PER THE CITY 
FOR; 2/17/05-4/13/05-FROM PRIOR DASH#5 
8310 2/15/05-3/14/05-CONSUMPTION 
15170 3/14/05-4/13/05-CONSUMPTION 
23,480 BACK BILLED TOTAL CONSUMPTION** 

SEWER BACK BILLED CHRG; + 72.62 TL CONS CHRGED; t 23,480-GALS 
FRANCHISE FEE CHRGED ; + 5.04 TL CONS CHRGED; + 23,480-GALS 
RECLAIMED CHRGED ; t 11.32 0 CONS 
TOTAL CHRGED;*********** +88.98-TL 
DB 
04/28/05 

12 
920927 
006700060493 
BESWICK, DELORES 
2971 SPRING HEATHER PL 

/ -  
04/28/05 
24 

ADJUSTMENT DUE SINCE THIS CUSTOMER PER THE CITY VACATED 

TRANSFERED FEES FOR; 2/15/5-4/13/05-T0 NEXT DASH#$ & CREDITED 

ACCT FOR THOSE BILLINGS 
8310 CONS 2/15-3/14/05 
15170 CONS 3/14-4/13/05 
23,480-CONS TOTAL FOR BILLINGS; 

SEWER CR; - 72.62 CONS CR; - 23,480 GALS 
FRANCHISE - 5.04 CONS CR; - 23,480 GALS 
RECLAIM - 11.32 CONS CR; 0 CONS 
TOTAL CR; - 88.98 
DB 



Alafaya 

RDATE : .  04/28/05 

CORPgq----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  926392 
ACCOUNT# : .  006470013195 
CUSTOMER NAME : . THOMAS,ROBIN 
SERVICE ADDRESS:. 1031 COVINGTON ST 
PHONE :. 407/366-9176 
EDATE : .  05/16/05 
TYPE : .  24 
FOPER : .  AU 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  

RESOLUTION . .  
HAVE 

ADJUST. 

RDATE . .  
CORP$'P----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORP$'P----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
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4/6/05 READ 1735370 
5/9/05 READ 1718980 NEG 
5/16/05 REREAD 1719830. 4/6/05 BAD READ CONS TO BILL SHOULD 

BEEN AVG CONS OF 10350. ADJUSTED CONS ONLY FOR 27790, NO $ $  TO 

DT/EC 
05/16/05 

10 
926788 
006700065380 
CROSSWINDS CONSULTING, 
3699 HEIRLOOM ROSE PL 
407/706-0221 
05/17/05 
24 

ADJUSTMENT DUE SINCE CUSTOMERS METER SET 4/27/05-PER CITY 
BILLINGS BACK TO; 11/19/04-4/13/05 
METER INSTALLED PER LORETTA 5/12/05** 
2000 GALS BILLED IN ERROR BACK TO 11/19/04-4/13/05 
2000 GALS ADJUSTED OFF ACCOUNT 
0 CONSUMPTION S/B 

SEWER CR; - 66.49- CONS CR; - 2,000 GALS 
FRANCHISE - 5.28- CONS CR; - 2,000 GALS 
RECLAIM CR - 21.63- CONS CR; "0" 
TOTAL CR; - 93.40 CONS CR; - 2,000 TL GALS 
DB 
05/17/05 

10 
928895 
006700065940 
CROSSWINDS CONSULTING, 
3755 SAFFLOWER TER 
407/706-0221 
05/23/05 
24 

ADJUSTMENT DUE TO MIS READ 4/13/05 
720- CONSUMPTION BILLED IN ERROR 
720- CONSUMPTION ADJUSTED OFF ACCOUNT 
0 - S/B CONSUMPTION 



Alafay a 

. SEWER CR; 1.57- CONS CR; - 720 GALS 

. TAX CR; .lo- CONS CR; - 720 GALS 

. BILLED BASE CHRGS, RECLAIM & TAX 

. 5/23/05-READ 2580 

. DT/DB 
RDATE : .  05/23/05 

CORPPP----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  928965 



Alafaya 

( 5 4 5 ) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT # . . 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

4140 

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
ERROR 

RESOLUTION . .  
5/21/05 

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
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006700051671 
MOON,DAVID B 
3543 WADING HERON TERR 

/ -  
05/24/05 
24 

ADJUSTMENT DUE TO MIS READ 4/11/05-467350-S/E READ 458900 
5/13/05 READ 465420 
4/11/05 READ 467350 MIS READ 
8840 DAILY AVRG 3/10-5/13/05-64 DAYS = 138 GPD X 30 DAYS = 

4140 CONSUMPTION S / B  BILLED 
5860 CONSUMPTION ADJUSTED 
10770 CONSUMPTION BILLED IN ERROR 
SEWER CR; - 12.77 CONS; CR; - 5860 
FRANCHISE - .77 CONS; CR; - 5860 
READ 5/20/05-462700 
DT/DB 
05/24/05 

1 
930869 
006700002756 
CLARK, DOROTHY A 
437 ALAFAYA WOODS BLVD E 
407/925-6353 
05/31/05 
24 

ADJUSTMENT DUE TO MOVE IN DATE WAS INCORRECT-& WAS SILLED IN 

MOVED IN 5/21/05-PER COMPLEX-BUT WAS BILLED FROM 4/27/05- ? 
300 GALS BILLED FROM 4/27/05-5/27/05-DIDN'T MOVE IN UNTIL 

SEWER CR; - 17.00 CONS CR; - 300 GALS 
FRANCHSIE - 1.02 CONS CR; - 300 GALS 
TOTAL CR; - 18.02 CONS CR TL; - 300 

5/31/05-DID INFORM CUSTOMER WHEN SHE PHONED OUR OFFICE** 
DB 
05/31/05 

4 
931806 
006701013431 



Alafaya 

CUSTOMER NAME : ,  VAN SICKLE,JENINNE A 
SERVICE ADDRESS:. 2740 RUNNING SPRINGS LP 

E DAT E : .  06/01/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTEMNT DUE SINCE A PAYMENT WAS APPLIED TO THIS ACCOUNT IN 
ERROR 

RESOLUTION : .  30.39-WAS TAKEN OFF THIS ACCOUNT SINCE WAS APPLIED IN ERROR 

ISSUE 

PHONE : .  401/257-5964 

. PER PAYMENT DEPT. 

. THE PAYMENT IS FOR ACT#670-101543-1-DID NOTIFY NORTHBROOK TO 

. A CORRECTED BILL 

. DB 
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(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 
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CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE : .  06/01/05 

CORPgg----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  931808 
ACCOUNT# : .  006701015431 
CUSTOMER NAME : .  LEWIS,LAURA B 
SERVICE ADDRESS:. 2706 RUNNING SPRINGS LOOP 
PHONE : .  407/296-7125 
E DAT E : .  06/01/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTMENT DUE SINCE A PAYMENT FOR THIS CUSTOMER WAS APPLIED 
TO ANOTHER 

RESOLUTION : .  30.39-TRANSFERED BACK ONTO THIS ACCOUNT-FROM WRONG ACT#670- 
101343-1 

. ACCOUNT IN ERROR; ACT#670-101343-1-FOR; 30.39 

. DID NOTIFY NORTHBROOK (KAREN) TO ISSUE A CORRECTED BILL 

. DB 
RDATE : .  06/01/05 

CORPP+----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

1 
933904 
006700002128 
PARKER, SUZANNE 
405 ALAFAYA WOODS BLVD F 

/ -  
06/08/05 
24 

COMMENT 
THIS IS 

: .  ADJUSTMENT DUE SINCE SUZANNE PARKER NEVER RESIDED HERE AT ALL- 
, SAN SAVINO’S BILL PER COMPLEX-HE IS LISTED ON NEXT DASH#9 & 

. WERE TRANSFERED TO HIM; 670-000212-9 
ALL CHARGES 

RESOLUTION : .  SEWER CHRGS - 112.96- CONS CHRGS - 10500-TRANSFERED TO; 670- 
000212-9 

. FRANCHISE - 6.77- CONS CHRGS - 10500- It I t  

. TOTAL CHRGS;- 119.73 CONS TL - 10500 

. **THIS CUSTOMER RESIDED AT 405 ALAFAYA WOODS APT D-670-000210- 

. DB 
1** 

RDATE : ,  06/08/05 

CORPgg----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  933908 
ACCOUNT # : .  006700002129 



CUSTOMER NAME : .  SAVIN0,DANIEL 
SERVICE ADDRESS:. 405 ALAFAYA WOODS BLVD F 
PHONE : .  407/733-9834 
EDATE : .  06/08/05 
TYPE : .  24 
FOPER . .  
COMMENT :. ADJUSTMENT DUE SINCE THIS CUSTOMER HAS REDIED HERE SINCE; 
6/6/04-PER 

ONTO 

RESOLUTION : .  SEWER CHRGS BACKBILLED; t112.96 CONS BACKBILLED; t 10,500 
. FRANCHISE FEE BACKBILLED + 6.77 CONS BACKBILLED; t 10,500 
. TOTAL BACKBILLED; t119.73 (FOR 10/12/04-1/24/05) 
. WAS BILLED IN ERROR TO SUZANNE PARKE; SHE RESIDED AT; 405 
. 670-000210-1 

. COMPLEX & WAS NOT BILLED FOR THIS -SO WE BACKBILLED THE CHRGS 

. THIS ACCOUNT FORM PRIOR DASH#-8 

ALAFAY APT D 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
REQUESTED 

RESOLUTION . .  

RDATE . .  

CORPyP---- . 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE .. 
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT . .  

THIS ACT 

ACCOUNT * * 
RESOLUTION . .  
ACCOUNT 

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

DB 
06/08/05 
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6 
935557 
006701014104 
GEORGE, STEVEN 
2045 EMERALD GREEN CIR 
386/405-6049 
06/13/05 
24 

ADJUSTMENT DUE PER THIS CUSTOMER LISTED ON PRIOR ACCOUNT & 

TO TRANSFERED THIS CREDIT TO THE PRIOR DASH#3-FOR; -3.36 
TRASNFERED THIS CREDIT LEFT ON THIS ACCOUNT-TO; 670-101410-3 
SINCE THIS CUSTOMER WAS ALOS LISTED ON PRIOR DASH#- 
-3.36 
IC SPOKE TO THIS CUSTOMER 
DB 
06/13/05 

6 
935561 
0067 01014 103 
L IMBERG, DOROTHY 
2045 EMERALD GREEN CIR 
321/246-5448 
06/13/05 
24 

ADJUSTEMNT DUE -SINCE CREDIT APPLIED ON ACT 670-101410-4 
CUSTOMER ON BOTH ACCOUNTS-HE REQUESTED IT TO BE TRANSFERED TO 

FROM CURRENT DASH#4- (670-101410-4)SINCE IT IS WOED ON THIS 

3.36-TAKEN OFF THIS ACCOUNT-SINCE CREDIT APPLIED TP THIS 

FROM; 670-101410-4 
DE 
06/13/05 

2 
936547 
006470022353 
MCVEY, PAUL 



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
CONS 

BILL. 

RDAT E . .  

1020 KASELL PL 
4 07 / 3  65-32 4 3 
06/15/05 
24 
AU 
5/9/05 READ 1347000 
6/7/05 READ 1333390 NEG 
READ 1334520 6/7/05 MIS READ. ADJUST ACCOUNT FOR OVER BILLED 

18630 $11.53 AND TAX $.69. ADJUSTED AMOUNT WILL BE ON 6/05 

SL/EC 
06/14/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE .. 
FOPER . .  
COMMENT . .  

BILLINGS* 
RESOLUTION . .  

GALS** 

RDATE . .  
CORPqP----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT . .  

CORRECTED 
RESOLUTION . .  

RDATE . .  

. .  14 
938670 
006700092971 
MARSHALL, CYNTHIA M 
3322 GAMBEL OAK CT 
407/977-6443 
06/21/05 
24 
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ADJUSTMENT ONLY ON MISREADS & CONSUMPTION-NO MONEY CREDITED* 
5/11/05-MIS READ 711030 
5/11/05 S/B READ 349150 
MAX IS 10,000 GALS & CUSTOMER CONSUMPTION IS OVER FOR 

378770-CONSUMPTION BILLED IN ERROR 
16890 CONSUMPTION SB/ BILLED 
361880 CONSUMPTION ADJUSTED 

SEWER CR ONLY FOR CONSUMPTION; - 361880 
NO MONEY CREDITED BACK TO CUSTOMER SINCE OVER MAX 10,000 

6/10/05- READ 366070 
DB 
06/21/05 

1 
939096 
006700000483 
ADVANCE AMERICA #3867, 
87 ALAFAYA WOODS BLVD 
561/989-2240 
06/22/05 
24 

ADJUSTMENT DUE FOR' MIS READ 5/12/05-365990 
5/12/05-S/B READ 365590 
**NO MONIES CREDITED-SINCE NO CONSUMPTION BILLED**JUST READS 

6/21/@5- 365590 
6/14/@5- 365570 

MIS READ 5/12/05-CORRECT READ SHOULD BE; 365590"*"* 
MIKE O/DB 
06/22/05 



Alafaya 

CORPyp----. 0 67 
ROUTE :. 1 
SERVICE ORDER# : .  939226 
ACCOUNT # : .  006700000183 
CUSTOMER NAME : .  LANDQUEST X LLC, 
SERVICE ADDRESS:. 11 ALAFAYA WOODS BLVD 

E DAT E : .  06/22/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTMENT DUE TO MIS READ 5/16/05-32.41020 

PHONE : .  312/893-2700 

. 5/16/05- S / B  BILLED READ; 3218800 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

GALS 
RESOLUTION . .  
10,000 

RDATE . .  
CORPpP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE a .  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

22220 CONSUMPTION BILLED IN ERROR 
22220 CONSUMPTION ADJUSTED 
0 CONSUMPTION S/B BILLED 

SEWER CR; - 57.77 CONS CR; - 22220 
FRANCHISE - 3.47 CONS CR; - 22220 
READ 6/14/05 & 6/22/05- 3218800 
MIKE O/DB 
06/22/05 
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4 
939255 
006700069971 
WHITE, ROBERT A 
2748 RUNNING SPRINGS LP 

/ -  
06/22/05 
24 

ADJUSTEMNT FOR MISREAD 5/16/05- 1095400 
S/B READ 5/16/05-1072670 
**NO MONIES CREDITED SINCE CONSUMPTION IS OVER MAXIMUM 10,000 

35150-CONSUMPTION BILLED IN ERROR 
22730 CONSUMPTION ADJUSTED ON SERVICE SCREEN ONLY-OVER MAXIMUM 

12420 CONSUMPTION S/B BILLED 

**NO MONIES CREDITED SINCE OVER P I .  10,000 GALS** 
READ 6/14/05 1086370 
READ 6/21/05 1089900 
MIKE O/DB 
06/22/05 

4 
939280 
006700071002 
ST. PIERRE,LINDA 
2731 RUNNING SPRINGS LP 
407/971-0354 
06/22/05 
24 

ADJUSTEMNT DUE TO MIS READ 5/13/05-619480 
READ S/B 5/13/05 611550 
12040-CONSUMTION BILLED IN ERROR 



Alafaya 

. 7930 CONSUMPTION ADJUSTED 

. 4110 CONSUMPTION S/B BILLED 

. SEWER CR; - 17.28 CONS CR; - 7930 

. FRANCHISE - 1.04 CONS CR; - 7930 

. 6/13/05-READ 615940 

. 6/21/05-READ 616480 

. MIKE O/DB 
RDATE : .  06/22/05 
CORPgg----. 067 



Alafaya 

(54 5) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

PAGE 292 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 

RESOLUTION . .  

7 
939292 
006701013942 
MORILLO, JOSE 
2897 STRAND CIR 

/ -  
06/22/05 
24 

ADJUSTMENT FOR MIS READ 5/13/05-FINAL READ 1163340 
READ S/B 5/13/05 1104360 
PER RE-READS FOR MVR REPORT 6/22/05 
**NO MONIES CREDITED** JUST CONSUMPTION CORRECTED * 
OVER MAX 10,000 GALS 
75870 CONSUMPTION BILLED IN ERROR 
16890'-CONSUMPTION S/B BILLED 
58980 CONSUMPTION ADJUSTED 

. **NO MONIES ADJUSTED OFF-OVER MAX OF 10,000 GALS** 

. 6/14/05 READ 1122990 

. 6/22/05 READ 1127630 

. MIKE O/DB 
RDATE :. 06/22/05 
CORP$y----. 067 
ROUTE : .  7 
SERVICE ORDER# : .  939297 
ACCOUNT # : .  006701013943 
CUSTOMER NAME : . MIJANGOS,MARIO E 
SERVICE ADDRESS:. 2897 STRAND CIR 
PHONE : . 407/366-9863 
EDATE : .  06/22/05 
TYPE :. 24 
FOPER . .  
COMMENT : .  ADJGSTMENT FOR MIS READ FOR 5/13/05-0N PRIOR ACT FOR IFNAL 
DASH#2 

. 5/13/05-FINAL MIS READ WAS; 1163340 

. 5/13/05 S/B READ ; 1104360 

. 6/14/05-READ 1127630-BILLED 
RESOLUTION : .  5/13/05-READ 1122990 

. CONSUMPTION BILLED; 4640 SINCE STARTED IN 5/13/05 

. 6/21/05-READ 1127630 

. MIKE O/DB 
RDATE : .  06/22/05 

CORPyy----. 067 
ROUTE : .  6 



Alafaya 

SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E .. 
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

941394 
00 67 100368 35 
MCLAUGHLIN, FRANK A 
2433 SOUTHERN HILLS CT 
607/283-9223 
06/28/05 
24 

ADJUST DUE TO 5/20/05 MISREAD 
06/23/05 MR= 2775950 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

30 = 7,560) 

RDATE . .  

CORPg$----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
RDAT E . .  

CORP$Y----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
JUMPING UP 

RES I DENCE 

RESOLUTION . .  
ALAFAYA UTIL 

04/20/05 MR= -2760060 
15,890 DIVIDED BY 63 DAYS= 252.23 

WAS CHARGED 10,000 
S/B CHARGED -7,560 
ADJUST 2,440 X 2.18 1 -5.32 
LYN 
06/28/05 
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(252 X 

6 
908588 
006710037614 
STEEDLE,MICHELE 
1971 S PRAIRIE DUNES CT 
813/760-3142 
03/22/05 
28 
AU 
CUSTOMER CALLED THE ANSWERING SERVICE ON 3/19/05 TO REPORT LOW 
WATER PRESSURE. 

PLEASE PROVIDE RESOLUTION 
NOT OURS 
DT/LYN 
03/23/05 

14 
917878 
006700093001 
TOPOLESKI, DIANE 
3333 GAMBEL OAK CT 
407/359-0206 
04/20/05 
28 

CHECK PRESSURE ON RECLAIMED SYSTEM-SPRINKLER HEADS ON SYSTEM 

FROM GROUND AND NEIGHBORS ALSO HAVE WATER POURING OUT AT THERE 

& HERE DOWN DRIVEWAYS****TAG CUST FOR FINDINGS*** 
4/21//05-READ 264580-TAGGED-THIS IS BEING LOOKED INTO PER 

SCL/DB 
04/21/05 RDATE . .  

CORPyy----. 067 



Alafaya 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  

. PRESSURE 

15 
921320 
006700105871 
COHEN,JEFF R 
3615 GOLDENWOOD LN 
407/678-4864 
04/29/05 
28 
AU 
CUSTOMER CALLED TO SAY THAT THE RECLAIM DOES NOT HAVE ANY 

NEITHER DO THE NEIGHBORS. 

**PAGED TO DON T** 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
TIME 

RDATE .. 
CORPqg----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
FINDINGS 
RESOLUTION . .  
RDATE . .  
CORPYQ----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:, 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
OURS ? 

RESOLUTION . .  
IRIIGATION 

RDATE . .  
CORPqQ----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  

PAGE 294 

4/29/05-READ 37810-SPOKE TO CUSTOMER-HE WILL CHANGE HIS DAYS & 

DT / DB 
04/29/05 

10 
932878 
006700066191 
EATON, CHRISTINE L 
4088 SAFFLOWER TER 
4 07/4 96-1217 
06/06/05 
28 

CHECK RECLAIM-WOULD NOT COME ON ALL DAY SUNDAY-TAG WITH 

6/7/05-COULD BE RAIN IN SENSOR ON IRRIGATION-TAGGED 
DT / DB 
06/07/05 

12 
912229 
006700062341 
FERRO, CAROLYN S 
970 PATRICIAN PL 
973/980-2896 
04/04/05 
34 

JUST NEED RESOLUTION FOR 4/3/05--PVC PIPE BROKEN ll:33AM - 

KEITH FERRO-CUST; 
4/3/05-READ 614800-CUSTOMER HAD BROKEN OFF 1” PVC FOR FUTURE 

-THEY REPAIRED 
DT / DB 
04/03/05 

4 
911679 
006710033133 
BECKLES, DOLLY 
1055 SEMINOLE CREEK DR 
407/977-1994 
03/31/05 
35 



Alafaya 

FOPER . .  
COMMENT .. 
WHICH HAS 

RESOLUTION .. 

OTHER D 

RDATE . .  
CORPyq----. 067 
ROUTE : .  10 

AU 
ATTN: SCOTT 
THIS SERVICE ORDER HAS BEEN CREATED TO DOCUMENT REPAIR WORK 

BEEN DONE AT THE ABOVE ADDRESS. 
READ 779500 
FOUND BROKEN 6" SWR DURING ROUTINE WORK 
LOCATING SWR LATERALS FOR SUNSHINE. RETREIVED TOYS HAMMER AND 

-EBRIS BEFOR REPAIRS INLUDING NEW CAP REPLACEMENT 
S L / J S  
03/31/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER .. 
COMMENT . .  
RESOLUTION . .  

RDATE . .  
CORPpg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
CLOG. 

RESOLUTION . .  
RDAT E . .  
CORPgY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
LAST 

891123 
00 67 0 0 0 618 90 
CROSSWINDS CONSULTING, 
3480 HEIRLOOM ROSE PL 
407/706-0221 
01/24/05 
36 

CUSTOMER CALLED DUE TO SEWER BACK UP 
PAGED TO DON TAYLOR 
1/24/05-N0 BLOCKAGE PROBLEM IN HOUSE 
READ 88260 
DT/DB 
01/24/05 
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3 
899649 
006700039191 
CURRY, WENDY 
990 BIG OAKS DR 
407/4 68-7707 
02/22/05 
36 

MS. CALLED DUE TO BACKUP INTO HER BATHTUB. 
SHE WAS LOCKED OFF FOR NON PAYMENT AND PAID BUT NOW HAS A 

CHECK FOR CLOG AND TAG DOOR WITH YOUR FINDINGS 
PAGED TO DON TAYLOR 

DT / DB 
02/22/05 

2/22/05-READ 35770-ELDER VALVE WAS STILL IN-DID NOT GET S . O .  

7 
900573 
006710036402 
AFKHAMI , MOHAMMAD H 
2120 INVERNESS CT 
407/366-8000 
02/23/05 
36 

CUSTOMER CALLED DUE TO SEWER CLOGG. CUSTOMER HAD PLUMBER OUT 

EVENING ON 2/22/05. SEWER CLOGGED BACK UP/ 



Alafaya 

. PAGED TO DON T 

RESOLUTION : .  READ 3738450 
. HAD NO SERVICE ORDER UNLOCKING OLD CUSTOMER 
. FOR NEW CUSTOMER 
. DT/JS 

RDATE :. 02/23/05 

CORPyq----. 067 
ROUTE : .  2 
SERVICE ORDER# : .  906011 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO G6/30/05 

AC C 0 UNT # 
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SEWER. 

. .  

CUSTOMER SAID 

ADVISE 

RESOLUTION . .  

RDAT E . .  

CORPYq---- . 067 
ROUTE' . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
OWNERS 

HIS SEWER 

HE HAD A 

PROBLEM.THE 

WIPES 
RESOLUTION 
FOUND SMALL 

LINE 

NOVEMBER '04 

ARE TIED 

. .  

. .  

. .  

.. 

. .  

. .  
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006470019654 
MYER, CHADWICK 
1087 DEES DR 
4G7/538-9026 
03/14/05 
36 

CUSTOMER HAD A PLUMBER COME OUT AND CLEAN OUT HIS SIDE OF 

PLUMBER IS TELLING HIM THERE'S SOME BLOCKAGE ON OUR SIDE. 

HIS SEWER IS WORKING FINE AT THIS TIME. PLEASE CHECK OUT AND 

CUSTOMER. NO EMERGENCY. 
READ 1916700 TV'ED OUR LINE FROM CLEAN OUT TO MAIN NO PROBLEM 
CUSTOMER AT HOME 

DT 8:OO AM/EC 
03/15/05 

2 
910928 
006470026271 
LAWSON, JAMES H 
1014 VERNON LP 
407/366-3911 
03/30/05 
36 
AU 
DON T, THE CUSTOMER AT THIS ADDRESS HAS BEEN HER SINCE THE OLD 

HE SAID THAT THE "CITY" INSTALLED SOMETHING AT THE STREET ON 

SOME YEARS BACK. HE HAD A CLOG AT THIS POINT AROUND 12/28/04. 

PLUMBER OUT FRANK GAY PLUMBING, THINKING THAT IT WAS HIS 

PLUMBER FOUND MAIN LINE STOPPAGE 45' OF 7/8 CABLE REMV'ED BABY 

READ 295260 RAN TV THROUGH LINE. IT WAS FLOWING OKAY BUT 

PLACE WHERE CAMERA WOULD HANG UP. USED CLEANER ROTO TO CLEAR 

PULLED BACK RAGS WITH CLEANER. TV'ED 1016 VERNON LP IN 

AND FOUND IT CLEAR. (SMALL DIP IN LINE) THESE TWO ADDRESSES 

TOGETHER. LINE CLEAR NOW. 



Alafaya 

SCOTTY 
. THE CUSTOMER'S REQUEST FOR THE PLUMBER'S BILL IS REFERRED TO 

. AND KAREN FOR REVIEW AND ACTION TO BE TAKEN. 

. DT & SL 2:lO PM 2 HRS/EC 

. 4/18/05 PER SCOTTY CREDIT CUSTOMER'S ACCOUNT FOR $145.00 

. FEE. OKAYED FOR CODE # 15 BY MICHELLE, NB. (EC) 
PLUMBER'S 

RDATE : .  03/30/05 

CORPgg----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
s/o # 

2 
912744 
006470026286 
KREUSCH, KERRY 
1016 VERNON LP 
407/446-5309 
04/05/05 
36 
AU 
THIS SERVICE ORDER IS ENTERED BASED ON INFORMATION FOUND ON 

. 910928 ON ACCT# 1014 VERNON LP 
RESOLUTION : .  THE FIELD WENT OUT TO CHECK COMPLAINT ABOUT CLOGGED SEWER 
PROBLEMS 

. AT 1014 VERNON LP. IT SHOULD BE NOTED THAT THIS RESIDENCE 
SEWER 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

WERE RAGS 

A DIP 

LINE 

RDATE . .  
CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION .. 
ROOTS 

RDATE . .  
CORPgg----. 0 67 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
REPORT 

RESOLUTION . .  
CHECKED 

PAGE 297 

LINE IS TIED IN WITH THE SEWER LINE AT 1014 VERNON LP. THERE 

FOUND AT THESE TWO SERVICES LINE BY THE CLEANER ROTO. THERE IS 

IN THE SEWER LINE PER THE FIELD. THEIR IS A SMALL PLACE IN THE 

WHERE THE CAMERA HANGS UP. 

DT SL 2: 10 PM/EC 
03/30/05 

2 
912149 
006470026263 
TEKULSKY, JEFFREY A 
1012 VERNON LP 
401/977-5352 
04/05/05 
36 
AU 
TiiE FIELD WAS OUT ON 3/30/05 TO CHECK THE SEWER LINE FOR 1014 
VERNON LP. WHILE OUT THERE, THEY CHECKED THE LINE FOR 
THIS ADDRESS AND FOR 1016 TOO. 
THE FIELD TV'ED THE LINES AND FOUND THAT THE CUSTOMER HAS 

IN HIS LINE, HIS SIDE. THE CUSTOMER WAS INFORMED. 

DT/SL 2:lO PM/EC 
03/30/05 

2 
918259 
006470022512 
MCCAIN, GEIONA 
1008 MCCULLY CT 
904/343-6481 
04/20/05 
36 
AU 
CUSTOMER CALLED ANS SERVICE ON 4/15/05 APPROX 9:50 PM TO 

SEWAGE OVERFLOWING IN THE YARD BY THE SIDE WALK. 
**PLEASE PROVIDE RESOLUTION** 
CLEAN OUT WITH BROKEN CAP WAS SLOWY RUNNING INTO STORM DEAIN. 

UPSTREAM AND DOWN MANHOLES.GRAVITY NOT FLOWING IN 4 MANHOLES 
FROM CLOG. 



Alafaya 

LINE. 

CT . 

. CALLED VAC/JETTER TRUCK.JETTED OUT LARGE GREASE LOGS TO CLEAR 

. ESTIMATED LESS THAN 250 GALS INTO STORM DRAIN BY 1008 MCCULLY 

. RAKED UP PAPER WASHED DOWN WITH POTABLE WATER 

. JH 5.5 HR /EC 
RDATE : .  04/15/05 

CORPgG----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  

2 
919254 
0064 7 00177 62 
FRASCATI, CHRIS P 
1027 BECKSTROM DR 
407/977-9600 
04/25/05 
36 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

FOPER .. 
COMMENT . .  
RESOLUTION . .  
REPLACED WYE 

ABOUT 

RDATE . .  
CORP++----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

PROBLEM 

RDATE . .  
CORP+q----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
THEN WENT 
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A U  
PLEASE CHECK FOR CLOGG SEWER 
DISPATCHED TO DON TAYLOR 
READ 2132290 FOUND BROKEN 6" WYE AND HAD ROOTS IN IT. 

6" PIECE OF PVC 3' LONG AND TIED HOUSES BACK IN. ALSO REPOURED 
5'X5' PIECE AT WALK AFTER BREAKING JOINT. 
**CUSTOMER HAD CALLED ANS SERV ON 4/23/05 AT APPROX 2:07 PM 

LOCATING SEWER** CALL CAME INTO THE OFFICE AGAIN ON 4/25/05 

DT/EC 
04/25/05 

8 
919738 
006711010632 
DAVIS, DOREEN 
1683 RIVEREDGE RD 
407/359-6913 
04/25/05 
36 

CUSTOMER CALLED DUE TO CLOGGED LINE. 
PAGED TO SCOTT L 
NEW METER 
METER #80202220 
NEPTUNE 
MR=12 0 0 
CUSTOMERS PROBLEM INVOLVES LAUNDRY AND ONE BATHROOM. NOT OUR 

SCL/LYN 
04/25/05 

3 
921161 
006710034052 
THACKER, RICHARD W 
1047 W RIVIERA BLVD 
407/971-9211 
04/29/05 
36 

CUSTOMER SAID THAT LAST WEEK HER SWR BACKED UP IN HER TUB AND 

BACK DOWN. SHE THOUGHT IT WAS HER PROBLEM BUT WHEN SHE HAD IT 
CHECKED 



Alafaya 

FOR AN 
. SHE FOUND OUT IT HAD BEEN SOMETHING ON OUR END. SHE IS ASKING 

. EXPLAINATION, AND HOW WE CAN AVOID THIS HAPPENING AGAIN. GIVE 
HER A 

RESOLUTION : .  MR=647010 
. CALL PLEASE. 
. FOUND NO PROBLEMS 
. TALKED TO RESIDENT 
. SHE SAID THAT HER NEIGHBORS HAD TOLD HER THAT THERE WAS A 

TRUCK 

RDATE 

. CLEANING THE MANHOLE DOWN FROM HER HOUSE THAT DAY 

. MO/LYN 
: .  05/02/05 

CORPYY---- . 067 
ROUTE : .  2 
SERVICE ORDER# : .  924937 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
THAT HER 

THERE) 

RESOLUTION . .  
THE ROOTS 

5' 

BE DONE 

RDAT E . .  
CORPYL----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
DONE 

RESOLUTION . .  
ALTAIR 

CLEANED UP 

RDATE . .  
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006470022643 
BETANCOURT , MARIA 
1012 REYNOLDS CT 
407/359-7383 
05/11/05 
36 

CUSTOMER HAS FOUND OUT FROM CITY OF OVIEDO AND HER PLUMBER 

SWR PROBLEMS ARE ACTUALLY STEMING FROM OUR LINES. 
YOU MAY CONTACT SANDY AT 407-538-4437 (1 OF 4 ADULTS WHO LIVE 

PAGED TO DON TAYLOR 
FOUND 6" CAP BROKEN AND ROOT INTRUSION THROUGH CAP. REMOVED 

ALSO NOTED THAT 6" LATERAL WAS PUSHED OVER AND MAY BE BROKEN 

UNDER GROUND. CALLED JOHN BUSH TO GET A CREW TO REPAIR. WILL 

MONDAY 5/16/05 
SL/EC 
**5/17/05 WAS COMPLETED 5/17/05** 
DT/EC 
05/11/05 

2 
925656 
006470025271 
TEMPLETON SR, RAYMOND 
1018 HENSON CT 
407/359-7 602 
05/13/05 
36 

CUSTOMER CALLED DUE TO BACK UP IN BATHROOM DUE TO WORK BEING 

OUTS I DE. 

PAGED TO MIKE 0 

READ 190140 TALKED TO CUSTOMER 

FORMAN MARK WILL ALSO CHECK WITH 

DT 11:30 AM/EC 
05/13/05 

AND CHECKED HOUSE BATHROOM . 
CUSTOMER. BATHROOM WAS 



CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
LINE DUE 

1 
926086 
006470010152 
HECKLE, KIM 
1032 ABELL CIR 
407/365-1470 
05/16/05 
36 

PLEASE SCHEDULE TO MEET UP W/ CUSTOMER AND POSSIB iY CAMERA THE 

. TO CONSISTENT CLOGGED SWR CALLS. CUSTOMER HAS HAD PLUMBER OUT 

. TIMES AND WAS TOLD IT SEEMS TO BE SOMETHING ON OUR END OUT AT 

. CONTACT NUMBER IS 407-719-2558 (CELL) 

NUMEROUS 

STREET. 

RESOLUTION : .  5/17/05-READ 740470-TAGGED WE WILL "TV"SEWER, RAN TV & FOUND 
ROOTS IN 

. LINE. DUG UP AREA AND FOUND "FERNCO RIBBER CONNECTION.REPAIR 
WAS BY 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 300 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

ANOTHER COMPANY IN 2002.WE REPAIRED TODAY BECAUSE IT WAS 
LOOSE. CHECKED 

MOVED IN 

RDATE . .  
CORPg$’----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE .. 
FOPER . .  
COMMENT . .  
RESOLUTION . .  
HOUSE 

THE 

HILL. 

RDATE . .  
CORP$’Y----. 067 
ROUTE . .  
SERVICE ORDER# :. 
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
ARRIVAL. 

RDATE . .  

IT BECAUSE WE HAD INSTALLED ELDER VALVE BEFORE THIS CUSTOMER 

WE MADE REPAIR. 
DT / DB 
05/11/05 

9 
938712 
006710075791 
PARADI SE, CATHERINE 
1191 TWIN RIVERS BLVD 
407/359-2525 
06/21/05 
36 

CUSTOMER HAS EITHER A CLOGGED OR BROKEN LINE 
PAGED TO SCOTT L 
MR=904070 LOC: RIGHT LOT LINE 
MIKE OVERTON AND I CHECKED AND FOUND CUSTOME HAS NOT LIVED IN 

VERY LONG. PROPERTY IS BASICALLY A DRAINAGE NIGHTMARE 

LOWEST SPOT TO SEVERAL PROPERTIES ABOVE AND BEHIND IT 

IT IS NOT A LEAK! ! ! ! ! ! ! ! ! !  
SCL/LYN 
06/21/05 

2 
939080 
006470018452 
HOLLIS, MARCIA 
1036 MCKINNON AVE 
407/359-7398 
06/22/05 
36 

BACK UP IN ONE AREA-TUB-PLEASE RESOLVE IF OUR PROBLEM 
PAGED TO MIKE O-l1:08AM 
6/22/05 READ 892820 VINCE PLUMBING WAS ALREADY THERE 

BLOCKAGE DETERMINED TO BE IN HOUSE. 

SL/EC 
06/22/05 

AS IT IS 

ON A 

ON MY 



Alafaya 

CORPgq----. 061 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

10 
940226 
006700066361 
BAUER, MILISSA S 
3635 HEIRLOOM ROSE PL 
407/91l-3997 
06/24/05 
36 
AU 
CUSTOMER SAID THAT SHE JUST MOVED INTO THE HOME AND ALL OF THE 
SHOWERS AND TOILETS ARE BACKING UP 

* *  PAGED TO MIKE 0** 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  
BETWEEN HOME 

RDATE . .  

CORPpp----. 067 
ROUTE .. 
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BAD ODOR 

THE YEARS 

AND THE 

PLEASE PROVIDE 

RESOLUTION .. 

RDAT E . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  

WEEK 

RESOLUTION . .  
STUCK 

PM 
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6/24/05-READ 23010-ALL OUR LINES WERE CLEAR. BACK UP WAS 

& ELDER VALVE, BUILDER WAS CALLING THEIR PLUMBER 
MIKE O/DB 
06/24/05 

925192 
006470000000 
I 

/ -  
05/12/05 
37 
AU 
CUSTOMER AT 1004 O'HANLON CT SENT LETTER OF COMPLAINT ABOUT 

IN THE NEIGHBORHOOD AND THE "TANKS" THAT HAVE BEEN ADDED OVER 

THAT HAVE CAUSED ADDITIONAL ODOR PLUS THE SLUDG HAULING TRUCKS 

ODOR FROM THEM. **COPY OF LETTER WAS PROVIDED TO SCOTTY** 

FINDINGS AND RESOLUTION 
KATHY S SENT LETTER OF EXPLANATION TO CUSTOMER 

KS/EC 
05/16/05 

887822 
006470000000 
I 

/ -  
01/11/05 
38 
AU 
CUSTOMER CALLED ANS SERVICE APPROXIMATELY 6:05 AND 6:18 AM 
ON 1/8/05 TO REPORT NOICE AND THAT IT HAS BEEN RUNNING FOR A 

PLEASE PROVIDE RESOLUTION 
BALL STUCK CLEARED BALL AND RELOCATED BALL SO IT WON'T GET 

THIS WAS AT APPROXIMATELY 9 A.M. AGAIN AT APPROXIMATELY 2:50 



Alafaya 

MOTORS 
. CUSTOMER CALLED AND SAID ALARM IS SOUNDING AGAIN. FOUND BOTH 

. LOCKED UP. GOT 3 1 MOTOR UNLOCKED PUMPED L/S DOWN, GOT # 2 

. MOTOR UNLOCKED NEED TO PULL MOTORS. 

. JE/EC 
RDATE : .  01/08/05 

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
ALARM 

910173 
006470000000 

/ -  
03/28/05 
38 
AU 
3/16/05 APPROX 5PM CALL FROM ANS SERVICE ABOUT HIGH WATER 



Alafaya 

(545) REPORT UBRSORDREFORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RESOLUTION . .  

RDATE .. 
CORPqq----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
TO 

RESOLUTION . .  
ASSIST BACK 

RDATE . .  

CORPy$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
REPORT 

LOUD 

AT 

RESOLUTION . .  

RDATE . .  

CHECKED L/S FOUND NOTHING WRONG 

JE / EC 
03/16/05 
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915793 
006470000000 
I 

/ -  
04/13/05 
38 
AU 
CUSTOMER IN AREA CALLED ANS SERVICE ON 4/12/05 APPROX 8:40 PM 

REPORT LIFT STATION IS GOING TO BLOW UP. 
LIFT STATION #16, #1 PUMP WAS AIR LOCKED. CALLED MIKE TO 

FLUSHED PUMP OK. CLEARED APPROX 10:45 PM 

TA/EC 
04/12/05 

915915 
006710000000 

/ -  
04/14/05 
38 
AU 
CUSTOMZR AT 2391 PINEBROOK CALLED THE OFFICE EARLY A.M. TO 

THAT THE PUMP STATION AT THE CORNER OF THIS STREET IT IS SO 

AND DISTRUBING THAT IT IS KEEPING EVERYONE AWAKE IN THE HOME 

NIGHT. CONTACT IS DAN @ 321-303-1798. **PAGED TO DON T** 
**CALL CAME TO SCOTT ALSO AFTER HOURS** 
MR=l4 2 4 0 0 
VIBRATION FROM CAVITATION IN ALL PROBABILITY. 
MIKE OVERTON IS WORKING ON SITUATION. 
SCL/LYN 
04/14/05 



Alafaya 

CORPYG----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
BE HOOKED 

9 
932113 
006700052172 
BLISS, SUSAN 
1660 WILD INDIGO TER 
407/366-6316 
06/02/05 
38 

SMELL ON RECLAIM SEEMS TO BE FRESH 

. TO QRONG LINE -NEEDS TO BE INSPECTED 
HAS 

TER NOT IRRIGATION -MAY 

& HOOKED TO RECLAIM THAT 

. A SUPHUR SMELL-**PIPING MAY BE DONE INCORRECTLY** 
RESOLUTION : .  6/2/05-IRRIGATION MAIN LINE IS HOOKED TO REUSE LINE AT BACK 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPgP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
METER 

RESOLUTION . .  
RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
AND LID 

RESOLUTION . .  

RDATE . .  
CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  

READ 469810 
DT/DB 
06/02/05 
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896823 
006470000000 
I 

/ -  
02/10/05 
39 

PER PROGRESS ENERGY THEY WIL LBE SHUTTING DOWN & REPLACING 

KEITH-PH 407-699-6185 
PAGED TO DON T 
2/10/05-DB PAGED TO DON TO TO BE AWARE OF THIS 
02/10/05 

9 
915957 
006710070232 
THOMAS, TAMMY 
2391 PINEBROOK CT 
407/366-3344 
04/14/05 
39 
AU 
CUSTOMER CALLED THE ANSWERING SERVICE TO REPORT STRANG NOISED 

VIBRATING AT THE LIFT STATION. 

PLEASE PROVIDE RESOLUTION 
MIKE TOOK CARE OF THIS & CALLED CUSTOMER 
DT/LYN 
04/14/05 

10 
936587 
006700062931 
DANIELS, LEWIS W 
4346 HEIRLOOM ROSE PL 
401/977-2914 
06/15/05 
39 



Alafaya 

FOPER . .  
COMMENT : .  CUSTOMER PHONED AFTER HRS TO ANSWERING SERVICE-NOISE AT LIFT 
STATION 
RESOLUTION : .  6/14/05-CHECKED AT LIFTSTATION-PUMP CONSTANTLY RUNNING & 
OPENED WET WELL 

CHECKED STATION 

RDATE : .  06/14/05 

. & ON/OFF BALL LAYING AT BOTTOM OF WET WELL-ADJUSTED BALL- 

. KEVIN C/DB 

CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  938536 
ACCOUNT# : .  006470000000 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) -  
FOR PERIOD 01/01/05 TO 06/30/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
AM TO 

RESOLUTION .. 
PLANT. HE 

ALSO SHOWED 

OPERATION OF 

RDATE .. 
CORP$$----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE .. 
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
EKANA 

RESOLUTION . .  

DRIVE. 

RDATE . .  
COR€'++----. 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT # . .  

PAGE 304 

I 

/ -  
06/21/05 
39 
AU 
ANSWERING SERVICE DISPATCHED CALL ON 6/20/05 APPROXIMATELY 3 

REPORT POWER OUTAGE AT L/S 
JIMMY H CALLED MICHAEL 0. ABOUT POWER OUTAGE AT MASTER L / S  AT 

ALSO COULD NOT GET THE GENERATOR STARTED. FOUND THAT # 2  PUMP 
WAS TRIPPING THE BREAKER AT THE PLANT. PUT #l PUM IN LEAD. 

JIMMY WHERE TO FIND THE BREAKER FOR FUTURE AND ALSO THE 

THE MAIN GENERATOR. 

MO/EC 
06/20/05 

898860 
006710000000 
I 

/ -  
02/17/05 
41 
AU 
CITY CALLED FIELD TO REPORT A HOLE IN A SEWER LINE NEAR 2235 

PLEASE PROVIDE DETAILS AND RESOLUTION 

REFER TO DON T 
MR=1663760 
BARRY NEVARAS - CELL- 407-902-5082 
FOUND CRACK & HOLE IN 10" FORCEMAIN IN FRONT OF 2245 EKANA 

INSTALLED llX4X15" REPAIR CLAMP ON THE MAIN 
LEAK REPAIRED 
DT;SCOTT & MIKE/LYN 
02/17/05 

2 
940231 
006470018234 



CUSTOMER NAME : . ALFIERI, PHILLIP 
SERVICE ADDRESS:. 1013 GOULD EL 
PHONE : .  407/971-5777 
E DAT E :. 06/24/05 
TYPE : .  41 
FOPER . .  
COMMENT :. CUSTOMER CALLED IN REGARDS TO THE ODOR COMING FROM THE SEWER 
PLANT NEAR 

ON SEVERAL 
. HIS HOME, IN THE ALAFAYA WOODS DEVELOPMENT. HE HAS COMPLAINED 
. OCCASIONS W/O RESULT. PLEASE RESOLVE ISSUE A.S.A.P. 

RESOLUTION : ,  CONTACTED CUSTOMER 6/27/05 9:57 AM. NOTIFIED MRS ALFIERI THAT 
WE WERE 

OUR 
. REVIEWING OUR PROCESS, DIGESTER ETC. THAT WE WERE INCREASING 
. DEO-3 APPLICATION FOR ODOR CONTROL AND WOULD CONTINUE TO DO SO 
. DOING OUR BEST TO REDUCE ANY ODORS. 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORP99----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE .. 
TYPE . .  
FOPER . .  
COMMENT . .  
RECLAIMED 

RESOLUTION . .  
ADDRESS - 

AND 

TURNED ON 

RDAT E .. 
CORPgL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SPRINKLERS. 

RESOLUTION . .  
35 PSI, AT 

KNOW TO 

RDATE . .  

KATHY/EC 
06/27/05 
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10 
899763 
0067 000 65751 
KATSAFWKES, VICKI L 
3846 SAFFLOWER TER 
401/366-7646 
02/22/05 
43 
AU 
CUSTOMER AT THE ABOVE ADDRESS AND 3838 SAFFLOWER TER HAS NO 

WATER, PLEASE CHECK. DISPATCHED TO DON TAYLOR 
REUSE WAS ORIGINALLY TURNED ON 11/01/04 AND FOR THE OTHER 

3838 SAFFLOWER IT WAS TURNED ON OCTOBER 04. LA - SCL:TURNED ON 

TAGGED THE DOOR, TODAY, 02/22/05.LA 

2/22/05-RESUE AT BOTH 3846 & 3838 SAFLLOWER TER HAVE BEEN 

SCL/DB 
02/22/05 

15 
922030 
006700106761 
MENTLICK,LYNNETTE M 
2712 HAZEL GROVE LN 
407/405-5511 
05/03/05 
47 

CUSTOMER HAS LOW PRESSURE ON THE RECLAIM WATER FOR HER 

PAGED DON T. 
5/3/05-READ 7200-WILL MEET WITH CUSTOMER AT 7:45AM ON 5/4/05 
CUSTOMER HAD BROKEN SPRINKLER HEAD & LOSEING PRESSURE, WE HAD 

8:00AM, DON TAYLOR PI-IONED "FOCAL POINT IRRIG CO", & LET THEM 

RESOLVE THIS, CUSTOMER WAS HOME. 
DT / DB 
05/03/05 



Alafaya 

CORPyp----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

9 
930037 
006700051301 
SAMKOWIAK, GARY 
3436 DEER OAK 
407/977-4188 
05/26/05 
47 

CIR 

CUSTOMER CALLED DUE TO LOW PRESSURE IN RECLAIM 
PAGED TO DON TAYLOR 
5/26/05-READ 352200 
JUMPER FROM CITY WAS NOT TURNED ON 
DT/DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

RDATE . .  
CORPYg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER .. 
COMMENT .. 
8: 36PM 

RESOLUTION . .  
RDATE . .  

CORPYg---- . 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
SUBDIVSION WAS 

WANTS TO 

RDAT E . .  
CORPYY----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

05/26/05 
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I .  14 
930170 
006700093861 
ASSENMACKER, MATT T 
2360 FOLIAGE OAK TER 
407/366-2982 
05/26/05 
4 1  

JUST NEED RESOLUTION FOR THID AFTER HRS CALL WEDS 5/25/05- 

NO WATER PRESSURE-REUSE**SEWER-RECLAIM ? 
5/25/05-READ 220680-JUIPER FROM CITY WATER WAS NOT TURNED ON 
DT / DB 
05/25/05 

14 
930513 
006700092961 
BALASQUIDE,CARMEN R 
3326 GAMBEL OAK CT 
407/356-8475 
05/27/05 
47 

LOW PRESSURE-ON RECLAIM 
5/31/05-PER FIELD THE REASON HIS FLOW WAS LOW-IS THE 

WATERING UP & DOWN THE STREET PER FIELD 
MIKE O/DB-DID TAG TO PHONE OFFICE TO SPEAK TO ELSIE IF STILL 

CANCEL HIS RECLAIM 
MIKE O/DB 
05/31/05 

1 
885395 
006470010804 
SHARPE, RASHAD 
1059 GWYN CIR 
401/359-7995 
01/04/05 
48 



Alafaya 

COMMENT : .  CUSTOMER IS HAVING SEWER BACK UP AGAIN. PAGED DON T. 
RESOLUTION : .  READ 504980 THE PROBLEM IS IN CUSTOMER'S LINE. HE HAS 2 
BREAKS. 

. TALKED TO CUSTOMER 

. DT/EC 
RDATE : .  01/04/05 

CORPPP----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  917431 
ACCOUNT# : .  006710037252 
CUSTOMER NAME : .  TWIN RIVERS GOLF COURSE, 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RED LIGHT 

RESOLUTION .. 
IT DON'T 

RDAT E . .  

CORPPP----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME :. 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT .. 
RESOLUTION . .  

RDAT E . .  

CORPgg----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
E DAT E . .  
TYPE . .  
FOPER . .  
COMMENT . .  
WERE COMING 

PLEASE 

RESOLUTION . .  

PAGE 307 

2100 EKANA DR 
407/366-1211 
04/19/05 
48 

CUSTOMER CALLED THE ANSWERING SERVICE STATING THE LIFT STAION 

IS ON. 

PLEASE PROVIDE RESOLUTION 
THE GOLF CLUB MAINTENANCE HAS SMALL LIFT STATION WITH LIGHT & 

BELONG TO US. IT IS USUALLY CLLED IN WHEN FLASHING. 
DT/LYN 
04/19/05 

8 
920352 
006711010632 
DAVI S , DOREEN 
1683 RIVEREDGE RD 
407/359-6913 
04/27/05 
48 

SEWER BACK UP 
5PM ARRIVED AT LOCATION 
NO IN OUR SERVICE, RECOMMENDED A PLUBMER. 
S L / J S  
04/25/05 

4 
926067 
006701013971 
REDMOND, CECIL 
1592 ARROWROOT PL 
407/971-2486 
05/16/05 
48 

PLEASE CHECK SWR FOR "FROGS". CUSTOMER CALLED TO REPORT THEY 

UP IN HER TOILET! CAN SOMETHING BE DONE TO RESOLVE THIS ISSUE. 

TAG DOOR W/ RESULTS. 
5 / 17 /05-READ 7 66330 
SHE MAY HAVE TO PUT SCREEN ON HER VENTS ON TOP OF HOUSE 



Alafaya 

RDATE . .  
CORPYY----. 067 
ROUTE . .  
S E R V I C E  ORDER# :. 
ACCOUNT# . .  
CUSTOMER NAME : .  
S E R V I C E  ADDRESS:.  
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

SCL/DB 
05/17/05 

14 
927275 
006700094301 
MORIK, JOHN 
2445 JUNE OAK CT 
407/365-8531 
05/18/05 
48 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( A ) 
FOR PERIOD 01/01/05 TO 06/30/05 

COMMENT . .  
TO DO S.0 
RESOLUTION . .  
RDATE . .  
CORPYL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : . 
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RECLAIMED WATER 

RESOLUTION . .  
CUSTOMER SPOKE 

RDATE . .  

CORPLL----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
PROBLEM 

RDATE . .  

SEWER BACK UP 
WAS ALREADY PAGED 

5/18/05-CUSTOMERS 

05/18/05 
DT / DB 

PAGE 308 

OUT PER DON T IN FIELD CALLED THIS TO OFFICE 

PROBLEM-SENT SCOTT OUT TO CHECK 

14 
930038 
006700093861 
ASSENMACKER, MATT T 
2360 FOLIAGE OAK TER 
407/366-2982 
05/26/05 
48 

CUSTOMER HAS NO WATER COMING OUT OF SPRINKLERS 

PAGED DON TAYLOR 
5/26/05-READ 22140-THIS HAS BEEN TAKEN CARE OF 

TO 
DT / DB 
05/26/05 

ON THE 

BEFORE & 

1 
940655 
006470011854 
WENZEL , TRACEY 
1001 WAINWRIGHT DR 
401/359-8314 
06/27/05 
48 

PLEASE CHECK HOME 
CLOGGED SEWER, BACKING UP TOILETS AND BATHTUB. 
PAGED TO DT 
06/27/05 PER FIELD TECH FOUND THAT THE ISSUE IS THE CUSTOMERS 

TECH ADVISED THE CUSTOMER. 
DT/RB 

06/27/05 

994 records l i s t e d .  



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE , .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION , .  

1030 CALIFORNIA CREEK DR 
407/366-2813 
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1407590 
07/22/05 MR=140 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

RDATE . .  

CORPfl----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPE----. 067 
ROUTE * .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  
CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 

07/28/05 RR=1450 
NEW METER #81041392 

07/28/05 
DT/LYN 

4 
952907 
006710032131 
JONES,MARCIA 
1034 CALIFORNIA CREEK DR 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=3002580 
07/22/05 MR=330 
07/28/05 RR=5540 
& NEW METER #81041275 

07/28/05 
DT/LYN 

4 
952909 
006710 032 142 
AURELUS,GARCIA 
1036 CALIFORNIA CREEK DR 
407/359-8566 
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1154410 
07/22/05 MR=150 
07/28/05 RR=1280 
& NEW METER #81041393 

07/28/05 
DT/LYN 

4 
952916 
006710032257 
LEVERANT , GREGG R 
1016 BUTLER CREEK CT 

PAGE 7 



A1 afay a 

PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

407/971-8143 
07 /2 8 /05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/22/05 MR=1567830 
07/22/05 MR=13260 
07/28/05 MR=16790 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

. & NEW METER #81041336 

. DT/LYN 
RDATE : .  07/28/05 

CORPE----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  952917 
ACCOUNT# : .  006710032271 
CUSTOMER NAME : .  ZEN0,VICTOR 
SERVICE ADDRESS:. 1020 BUTLER CREEK CT 

EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  06/22/05 MR=1163110 

PHONE . .  / -  

. REREAD FOR BILLING 

. 07/22/05 MR=5510 

. 07/28/05 RR=6570 

. & NEW EMTER #81041269 

. DT/LYN 
RDATE : .  07/28/05 

CORP*----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  952919 
ACCOUNT# : .  006710032282 
CUSTOMER NAME : .  BEAL,CHRISTINA 
SERVICE ADDRESS:. 1021 BUTLER CREEK CT 
PHONE : .  407/366-3393 
EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  06/22/05 MR=1944880 
. REREAD FOR BILLING 

. 07/22/05 MR=9710 

. 07/28/05 RR=12870 

. & NEW METER #81041259 

. DT/LYN 
RDATE : .  07/28/05 

PAGE 8 

CORPE----. 067 
ROUTE : .  4 
SERVICE ORDER# : .  952920 
ACCOUNT# : .  006710032292 
CUSTOMER NAME : .  EMBRY,SCOTT 
SERVICE ADDRESS:. 1019 BUTLER CREEK CT 
PHONE : .  407/359-9755 



Alafaya 

EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : ,  06/22/05 MR=1950490 
. REREAD FOR BILLING 

. 07/22/05 MR=5310 

. 07/28/05 RR=6670 

. & NEW METER #81041334 



Alafay a 

( 54 5 ) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

. DT/LYN 
RDATE : .  07/28/05 

CORPH----. 067 
ROUTE : ,  4 
SERVICE ORDER# : .  952921 
ACCOUNT# : .  006710032381 
CUSTOMER NAME : .  BUZAN,MARGARET S 
SERVICE ADDRESS:. 1001 BUTLER CREEK CT 
PHONE : .  407/366-7153 
EDATE : .  07/28/05 
TYPE : .  10 
FOPER : .  AU 
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  06/22/05 MR=3402080 
. REREAD FOR BILLING 

. 07/22/05 MR=9160 

. 07/28/05 RR=10990 

. & NEW METER #81041335 

. DT/LYN 
RDATE : .  07/28/05 

CORPH----. 067 
ROUTE : .  5 
SERVICE ORDER# : .  952922 
ACCOUNT# : .  006710034781 
CUSTOMER NAME : .  TRIGGS,STEVE 
SERVICE ADDRESS:. 1002 MERIEN CT 

EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  06/24/05 MR=3245510 

PHONE . .  / -  

. R E M  FOR BILLING 

. 07/21/05 MR=1330 

. 07/28/05 RR=2680 

. & NEW METER #81041339 

. DT/LYN 
RDATE : .  07/28/05 

CORP*----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  952924 
ACCOUNT# : .  006710036864 
CUSTOMER NAME : .  WALS,JODY W 
SERVICE ADDRESS:. 2457 SOUTHERN HILLS CT 

EDATE : .  07/28/05 
PHONE : .  407/971-2033 

PAGE 9 



Alafaya 

TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  07/15/05 MR=3526590 

. 07/21/05 MR=3526340 

. 07/28/05 RR=357270; USED FOR BILLING 
, DT/LYN 

RDATE : .  07/28/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

6 
952925 
006710037221 
GARDNER , ROBERT J 
2224 LONG COVE CT 
407/366-3625 
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/23/05 MR=3208770 
07/21/05 MR=17370 
07/28/05 RR=22250 
& NEW METER #81041232 

07/28/05 
DT/LYN 

CORPE----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  952928 
ACCOUNT# : .  006711012832 
CUSTOMER NAME : .  TWIN RIVERS GOLF COURSE, 
SERVICE ADDRESS:. 2100 EKANA DR 
PHONE : .  407/366-1211 
EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  RR=189220000 

RDATE : .  07/28/05 

. REREAD FOR BILLING 

. DT/LYN 

CORPE----. 067 
ROUTE : .  6 
SERVICE ORDER# : .  952929 
ACCOUNT# : .  006710037291 
CUSTOMER NAME : . TOPOR,LORI 
SERVICE ADDRESS:. 1921 CRYSTAL DOWNS CT 
PHONE : .  407/359-5272 
EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

RESOLUTION : .  06/23/05 MR=3012540 
. REREAD FOR BILLING 

. 07/21/05 MR=2580 

PAGE 10 



Alafaya 

RDATE 

. 0 7 / 2 8 / 0 5  R R = 7 5 7 0  

. & NEW METER # 8 1 0 4 1 2 2 9  

. DT/LYN 
: .  0 7 / 2 8 / 0 5  

C O R P E - - - - .  067  
ROUTE : .  8 
S E R V I C E  ORDER# : .  9 5 2 9 3 0  
ACCOUNT# : .  0 0 6 7 1 0 0 6 9 5 2 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CUSTOMER NAME : .  YOUNG,PAM 
SERVICE ADDRESS:. 1925 AQUARIUS CT 

EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

PHONE . .  / -  

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 
RESOLUTION : .  06/22/05 MR=860030 

. 07/22/05 MR=899430 

. 07/28/05 RR=90900 & NO LEAKS 
, DT/LYN 

RDATE : .  07/28/05 

CORPE----. 067 
ROUTE : .  8 
SERVICE ORDER# : .  952932 
ACCOUNT# : .  006710079134 
CUSTOMER NAME : .  LARKINS,DESHAWN M 
SERVICE ADDRESS:. 2004 SWIFT RD 
PHONE : .  407/542-6450 
EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES CURRENT READ IS LESS THAN PRIOR 

. REREAD FOR BILLING 
RESOLUTION : .  07/01/05 MR=857700 

. 07/22/05 MR=857700 

. 07/28/05 RR=859710; USED FOR BILLING 

. DT/LYN 
RDATE : .  07/28/05 

CORPE----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  952934 
ACCOUNT# : ,  006710079540 
CUSTOMER NAME : . WILBUR,JEFFREY 
SERVICE ADDRESS:. 2993 HUNTERS LN 
PHONE : .  321/274-6930 
EDATE : .  07/28/05 
TYPE : .  10 
FOPER . .  
COMMENT : .  MVR INDICATES HIGH CONSUMPTION 

. REREAD FOR BILLING AND 

. CHECK FOR LEAKS 

RESOLUTION : .  06/24/05 MR=1002950 
. 07/26/05 MR=1031190 

PAGE 11 



A1 afay a 

. 0 7 / 2 8 / 0 5  RR=1031820 

. NO LEAKS 

RDATE : .  0 7 / 2 8 / 0 5  
. DT/LYN 

CORPfi----. 0 6 7  
ROUTE : .  9 
SERVICE ORDER# : .  9 5 2 9 3 6  
ACCOUNT # : .  0 0 6 7 1 1 0 1 0 7 5 1  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

I SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

I 
RESOLUTION . .  

VEGA, LOUIS 
3100 TOWN AND COUNTRY CT 
407/977-6786 
07/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
06/23/05 MR=1031760 
07/25/05 MR=1029260 
07/28/05 RR=1029740 
BILL ZERO & LET IT CATCH UP 

07/28/05 
DT/LYN 

9 
952937 
006710069361 
POWERS,ROBERT 
1912 SHADOW PINE CT 

07/28/05 
10 

/ -  

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 

06/23/05 MR=1431170 
07/25/05 MR=7850 
07/28/05 RR=8980 
& NEW METER #a1041272 

07/28/05 
DT/LYN 

9 
952938 
006710070833 
PEREZ , CELIA 
3046 WOLFE CT 
4 07/365 -3913 
07/28/05 
10 

MVR INDICATES SAME READ AS LAST MONTH 
REREAD FOR BILLING 
IS METER STUCK? 
06/23/05 MR=698020 
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Alafay a 

. 0 7 / 2 5 / 0 5  M R = 6 9 8 0 2 0  

. 0 7 / 2 8 / 0 5  R R = 6 9 8 5 8 0 ;  USED FOR BILLING 

. DT/LYN 
RDATE : .  0 7 / 2 8 / 0 5  

C O R P W - - - - .  0 6 7  
ROUTE : .  1 
S E R V I C E  ORDER# : .  9 7 3 3 1 8  
ACCOUNT# : .  0 0 6 7 1 0 0 2 8 3 1 2  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION 

RDATE a .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT 9 .  

DWYER I MICHAEL B 
1003 HART BRANCH CIR 

09/28/05 
10 

MVR INDICATES CURRENT READ IS LESS THAN PRIOR 
REREAD FOR BILLING 
08/19/05 MR=1478890 
09/23/05 MR=1450140 
06/28/05 RR=1490740; USED FOR BILLING 

0 9/2 8 /05 

/ -  

DT/LYN 

1 
980300 
006470001522 
MORGAN I JAMES 
1005 PROVIDENCE LN 
407/359-6358 
10/17/05 
10 

PLEASE OBTAIN FINAL READING NEW HAS APPLIED 
GAVE CONF# 980300 

RESOLUTION : .  10/27/05 METER#57016835 
. R-846160 FINAL FOR NEW F/C 3970 
. SCL/KIM s. 

RDATE : .  10/28/05 

CORPfi----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  002437 
ACCOUNT# : .  006710027643 
CUSTOMER NAME : .  ILLIGENS,JOERG 
SERVICE ADDRESS:. 1036 LONG BRANCH LN 

EDATE : .  12/28/05 
PHONE . .  / -  
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Alafaya 

TYPE 
FOPER 
COMMENT 

: .  10 
. .  
: .  11/23/05 R=419740 
. 12/27/05 R=419740 0 CONS IS METER STUCK? 

RESOLUTION : ,  R=419740 HOUSE FOR SALE 

RDATE : .  12/29/05 
. SL/KIM 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE a .  

TYPE . .  
FOPER . .  
COMMENT . .  
THE 

RESOLUTION . .  
& THEY 

RDATE . .  

CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE * .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

PAGE 14 

12 
952136 
006700060321 
DEANDRAFE,MARIO 
2866 SWEETSPIRE CIR 

07/27/05 
16 

407/977-8687 

CUSTOMER CALLED DUE TO SEWER CAP MISSING BETWEEN HIS HOME AND 

CUSTOMER @ 2870 SWEETSPIRE CIRCLE. 
PAGED TO DON T 

7/27/05-THIS WAS A STROM SEWER GRATE-OPERATOR PHONED THE CITY 

WILL TAKE CARE THIS COVER FOR THE SEWER. 

07/27/05 
DT/DB 

15 
970655 
006700104520 
ENGLE HOMES ORU JDO I1 
2650 REGAL PINE TRL 

09/21/05 
16 

407/281-4480 

1 -, 

ERIC WITH ENGLE HOMES OF ORLANDO 
CALLED DUE TO NEEDING RECLAIM METER BOX RELOCATED OR METAL OR 
CONCRETE BOX INSTALLED. POURING SIDEWALK. 

CONTACT # 407-467-2314 
9/22/05-READ 2982200-IRRIGATION-RECLAIM 
ENGLE HOMES WILL HAVE IT MOVED & RECONNECTED, PER ERIC. 

09/22/05 
DT/DB 

15 
950985 
006700105330 
ENGLE HOMES ORLANDO INC, 
2685 REGAL PINE TRL 
407/281-4480 



Alafaya 

EDATE : .  07/25/05 
TYPE : .  17 
FOPER . .  
COMMENT : .  JUST RESOLUTION FOR THIS AFTER HRS CALL-7/24/05-10:13PM 

. FOR A BUSTED RECLAIM WATER LINE 

. BACK PART OF LIVE OAK. 
RESOLUTION : .  THIS WAS GIVEN TO NATHAN VANMETER - HE SHUT OFF THE SYSTEM IN 

. DT/KIM 
RDATE : .  07/24/05 

CORPe- - - - , 067  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
VALVE OR 

RESOLUTION . .  
SPOT 

RDATE . .  
CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

CITY 
RESOLUTION . .  

RDATE . .  

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

PAGE 15 

10 
960184 
006700064761 
MELVIN, CHARLES T 
3856 HEIRLOOM ROSE PL 

08/18/05 
17 

407/359-1734 

POSSIBLE LEAK AT OUR RECLAIM VALVE CUSTOMER NOT SURE IF OUR 

WATER COMPANYS ? PLEASE DO NECESSARY REPAIRS IF YOUR VALVE 
PAGED TO DON T; 9:53AM 
8/18/05-59570-ASKED CUSTOMER TO CHECK HIS IRRIGATION, BECAUSE 

HAD DRIED UP & NOT RUNNING. 
WE ALSO CHECKED FORCEMAIN BY TURNING IT ON. 
DON T/DB 
08/18/05 

982889 
006700000000 
I 

/ -  
10/25/05 
17 

LEAK AT DIAMOND LEAF & LIVE OAK RESERVE BLVD 
BILL KIRKMAN PH; 407-448-6400 
PAGED DON T; 9:OlAM-IS A PURPLE BOX NOT SURE IF OURS DID PH 

10/25/05-RHIS QAS IRRIGATION PUT IN BY DEVELOPEMENT & RAN OFF 
WELL IN LIVE OAK 

10/25/05 
DT/DB 

14 
983375 
006700094340 
ENGLE HOMES ORLANDO INC, 
2354 LIVE OAK RESERVE BLVD 

10/26/05 
17 
AU 

407/281-4480 



Alafay a 

COMMENT : .  THE BUILDER CALLED STATING THERE IS A LEAK IN THE RECLAIMED 
WATER 

. LINE. 

. PAGED TO DON T. 
RESOLUTION : .  10/26/05-THIS LEAK IS IN THE WELL SYSTEM OF LIVE OAKS HOUSE 
RESERVE 

. DON T/DB 
RDATE : .  10/26/05 

CORPfi----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  998412 
ACCOUNT# : . 006700104591 



Alafay a 

( 5 4  5 ) REPORT UBRSORDREPORT . 2  UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067  

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 0 7 / 0 1 / 0 5  TO 1 2 / 3 1 / 0 5  

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
THE WATER 

RESOLUTION . .  
RDATE . .  
CORPW----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPW----. 067  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
TO 

PAGE 1 6  

BABUJI I AMBIKAPATH 
2 7 2 0  REGAL PINE TRL 

1 2 / 1 3 / 0 5  
1 7  

4 0 7 / 7 1 6 - 3 1 3 6  

CUSTOMER CALLED AFTER HOURS ON 1 2 / 1 1 / 0 5  TO REPORT A LEAK AT 

METER. 
PLEASE PROVIDE RESOLUTION 
1 2 / 1 4 / 0 5  READ 1 7 2 2 0  IRRIGATION HAS BEEN FIXED 
SCL/KRIS TEMP 
1 2 / 1 4  / 0 5  

2 
9 6 1 7 3 9  
0 0 6 4 7 0 0 2 1 7 4 2  
GRUBE I TIMOTHY C 
1 6 5 7  SAND KEY CIR 

0 8 / 2 3 / 0 5  
1 8  
AU 
CUSTOMER CALLED ANS SERVICE APPROXIMATELY 8 PM 8 / 2 2 / 0 5  TO SAY 

4 0 7 / 5 7 9 - 1 4 3 7  

THAT THE METER IS RUNNING HIGH?? 
PLEASE TAG RESIDENCE THAT WE ARE NOT THEIR WATER 
TO CALL CITY OF OVIEDO 
* *  PLEASE OBTAIN READ TOO** 
8 / 2 4 / 0 5  READ 816550  TAGGED DOOR TO CALL CITY FOR 

DT 8 : 2 5  AM/EC 
0 8 / 2 4 / 0 5  

1 
972044  
0 0 6 4 7 0 0 0 7 6 9 2  
HART, DAVID 
1 0 8 6  SUGARBERRY TRL 

0 9 / 2 3 / 0 5  
1 8  
AU 
PLEASE TAG RESIDENCE TO CALL OFFICE IN REFERENCE 

4 0 7 / 7 6 5 - 6 0 9 8  

CHANGE NAME ON SERVICE. 
9 / 2 7 / 0 5  REAAD 2 1 1 3 4 5 0  TAGGED TO CALL OFFICE 

PROVIDER AND 

WATER 

TO :REQUEST 

RESOLUTION . .  



A1 afay a 

RDATE . .  
CORPfi----. 0 6 7  
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  

SL/EC 
0 9 / 2 7 / 0 5  

4 

0 0 6 7 0 0 0 7 6 3 5 2  
CONKLIN,MICHELLE 
2 7 2 0  RUNNING SPRINGS LP 

1 0 / 3 1 / 0 5  

9 8 4 6 3 8  

7 8 1 / 2 7 4 - 0 6 1 1  



Alafaya 

( 54 5) REPORT UBRSORDREPORT .2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . ,  

CORPE----. 067 
ROUTE . ,  

SERVICE ORDER# : .  

18 

09/14/05 NEG 250447 
10/19/05 NEG 243660 

10/18/05 BILLED 
METER#75273985 
R-243660 
DT/KIM s. 

10/21/05 

15 
984817 
006700105111 
TARDREW,SHARON A 
3425 RAVENCREEK LN 

10/31/05 
18 

407/574-2154 

09/13/05 NEG 17050 
10/19/05 NEG 7650 
NEED REGISTER# 
R-8940 

10/19/05 NEG 7650 BILLED 
METER# 77695632 
NEW REGISTER 
DT/KIM s. 

10/21/05 

10 
955867 

PAGE 17 



A1 afay a 

ACCOUNT# : .  006700064222 
CUSTOMER NAME : .  EFTEKAR,MUSTAFA 
SERVICE ADDRESS:. 4129 HEIRLOOM ROSE PL 
PHONE : .  407/365-3597 
EDATE : .  06/05/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  PLEASE TAG TOPHONE OFFICE REGARDING BILL RETURNED PER OFFICE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 18 

CUSTOMER REQUESTED ( Y 
FOR PERIOD 07/01/05 TO 12/31/05 

. NOTE FOR OFFICE; NEED CORRECT BILLING ADDRESS 
RESOLUTION : .  8/8/05-TAGGED READ 85520 

. DT/DB 
RDATE : .  08/08/05 

CORP*----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
.COMMENT . .  
BANCROFT? 

957435 
006470000000 
I 

/ -  
08/10/05 
20 
wu 
CAN WE PROVIDE SERVICES TO STARRY STREET- THREE LOTS WEST OF 

MARK- 407-451-0372. 

. THANK YOU 
RESOLUTION : .  NO, STARRY ROAD IS 2 MILES FROM ANY WATER SERVICE. RW/ANN 

RDATE : .  08/11/05 
. ADVISED CUSTOMER- ANN 

CORPw----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SAYS 

BILLED FOR 

RESOLUTION . .  
RDATE . .  

14 
957756 
006700094154 
SCHARFF, PATRICK 
3598 OVERCUP OAK DR 
407/432-1562 
08/11/05 
20 

CUSTOMER SAYS HE IS NOT HOOKED UP TO RECLAIMED WATER. CUSTOMER 

HE IS NOT. PLEASE CHECK AND ADVISE CUSTOMER. HE IS BEING 

RECLAIMED WATER. 
8/12/05-FINAL READ 410000 
SCL/DB 
08/12/05 

CORPS- - - - . 
ROUTE : .  2 
SERVICE ORDER# : ,  959781 
ACCOUNT# : .  006470020909 
CUSTOMER NAME : .  IZAGURRE,MARGARITO 
SERVICE ADDRESS:. 1011 MCCULLY CT 

067 



Alafay a 

PHONE . .  / -  
EDATE : .  08/17/05 
TYPE : .  20 
FOPER . .  
COMMENT : .  OBTAIN A FINAL READ PER NEW 

. 8/17/05-NORISSA W/CLASSIC I REALTY 

. FINALED THIS ACCOUNT 

. TO CANCEL THE FINAL. THE CLOSING WAS NOT TAKING PLACE. 
RESOLUTION : .  NEW CUSTOMER HAD REQUESTED FINAL. THE NEW CALLED ON 8/17/05 

RDATE 
. EC 

: .  08/17/05 



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT * .  
PLEASE 

RESOLUTION . .  
RDATE . .  
CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  

RDATE . .  

CORPfi- - - - . 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BE 

067 

RESOLUTION . .  
CALL 

DOOR 

PAGE 19 

15 
961475 
006700104341 
DELACRUZ,LORENA 
2660 DARK OAK CT 
407/971-2062 
08/23/05 
20 

CUSTOMER'S RECLAIMED METER BOX (THE LAVENDER) ONE IS CRUSHED. 

CHECK OUT AND REPLACE IF NECESSARY. 
8/24/05-READ 3080-REPLACED REUSE BOX AND LID 
DT/DB 
08/24/05 

9 
968838 
006710072233 
WILFRED0 VAZQUEZ, 
2932 HUNTERS LN 

09/15/05 
20 

/ -  

OBTAIN A FINAL READ AND TAG FOR 
CUSTOMER CALLED TO CANCEL FINAL 
KM 
09/16/05 

NEW 
ORDER 9/15/05. 

15 
969781 
006700105811 
REYES,WILFREDO 
2516 DOUBLETREE PL 
407/366-3145 
09/19/05 
20 

CUSTOMER STATES THAT HER SPRINKLERS ARE NOT COMING ON. CAN IT 

CHECKED? SEE CUSTOMER 
9/20/05-READ 89280-REUSE CONNECTED-SUGGESTED TO MRS REYES TO 

BUILDER AS REUSE BOX/SERVICE SITS ON NEWLY FINISHED HOUSE NEXT 



Alafaya 

. 2510 DOUBLE TREE 

. SCL/DB 
RDATE : .  09/20/05 

CORP*----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  

1 0  
972396 
006700066491 
DORING,MARCIA L 
3 5 5 1  HEIRLOOM ROSE PL 
407/718-9049 
09/26/05 
2 0  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

FOPER . .  
COMMENT . .  
REGARDING USING 

WE CAN 

WATERING. THE 

3559 

WANTS. 
RESOLUTION . .  

NEW SOD 

CUSTOMER AT THIS 

TO 4 

DOESN ; T 

RDATE . .  
CORP*----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

LUS I 
CUSTOMER RECEIVED THE NOTE 

PAGE 20 

ICH WAS LEFT ON HIS DOOR 

HIS IRRIGATION SYSTEM ONLY IF NEEDED. THIS NEEDS TO BE DONE SO 

DETERMINE IF THE LINE IS LEAKING OR CUSTOMER ARE OVER 

ABOVE CUSTOMER WILL USE SYSTEM AS ADVISED, BUT THE NEIGHBOR AT 

HAD HIS SYSTEM BACK ON, HE SAYS HE WILL USE THE WATER AS HE 

9/26/05-READ 64820 
THERE IS A PROBLEM WITH DAMAGE ON THE PROPERTY & BECAUSE OF 

NEXT DOOR THEY ARE OVER WATERING & WE ALSO BELEIVE THE 

ADDRESS US ALSO. ASKED THEM TO REFRAIN FROM WATERING FOR 3 

DAYS TO SEE IF THERE IRRIGATION IN YARD IS LEAKING. DON T 

BELIEVE WE HAVE A LEAK (WILL CHECK). 
DON T/DB 
09/26/05 

2 
973357 
006470020462 
MAHABIR, PRAKASH 
1014 GOTWALT DR 

/ -  
0 9/2 8 /05 
20 
AU 
FINAL BY NEW FOR 9/30/05 
OBTAIN METER READING 
GAVE CONF# 
NEW CANCELLED FINAL WILL RESCHEDULE 

EC 
09/29/05 

12 
974963 
006700061154 
FERNANDEZ , JOSE 
2966 SPRING HEATHER PL 
407/542-6702 



Alafaya 

EDATE 
TYPE 
FOPER 
COMMENT 
OWNER OF 

ENDED UP 

HAPPENED 

WILL NOTIFY 

RESOLUTION 
TO INFORM 

CHECK 

VALVE 

RDATE 

. .  

. .  

. .  

. .  

. .  

. .  

CORPfl----. 067 
ROUTE , .  

1 0 / 0 3 / 0 5  
2 0  

TENANT CALLED ANSWERING SERVICE REGARDING A CLOGGED SEWER. 

PROPERTY WAS ALSO NOTIFIED. OWNER CALLED A PLUMBER AND PLUMBER 

BREAKING THE ELDER VALVE. PLEASE WRITE IN DETAILS EXACTLY WHAT 

HERE AND IF OWNER WILL BE BILLED FOR CHARGES TO ELDER VALVE. 

OFFICE MANAGER OF YOUR FINDINGS. 
10/4/05-READ 90000-PER JOHN MARINELLI, THIS WAS NOT PAGED OUT 

DON TAYLOR THAT THEY HAD AN ELDER VALVE INSTALLED. WE NEED TO 

THIS OUT & MAKE SURE THE ELDER VALVE IS INSTALLED. 
DON TAYLOR FIELD REP INFORMED ELISE IN OFFICE THAT THE ELDER 

IS IN IT IS JUST NOT EASY TO SEE** 

10/04/05 
JM/DT/EC/DB 

12 



Alafaya 

(545) REPORT UBRSORDREPORT. 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
EXPLAIN TO 

ASKING FOR AN 

COMMON 

980845 
006700061071 
WILMES, KIM 
2937 STAR GRASS PT 
407/359-0584 
10/19/05 
20 
AU 
DON, WILL YOU PLEASE CALL THIS CUSTOMER @ 407-359 

PAGE 21 

,0584 AND 

HIM THAT THE REUSE HAS NO ODOR NOR WILL IT STAIN? HE IS 

IRRIGATION METER-DOES NOT WANT REUSE BECAUSE IN THE SANCTUARY 

AREAS IT SMELLS BAD AND IT STAINING.TOLD HIM TO CALL CITY OF 
OVIEDO FOR 

A SECOND METER(0F COURSE THEY TOLD HIM TO CALL US) THANK 
YOU! ! ! 
RESOLUTION . .  
EXPLAINED HOW 

RDATE . .  

CORPfl----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
NEIGHBORS 

CUSTOMER AT 

RESOLUTION . .  

CHRUCH . 

RDATE . .  

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  

READING TODAY @ 1:lO P.M. 442410. TALKED TO CUSTOMER 

THE REUSE WORKS AND GAVE THEM BROCHURES. DT:LA 
10/19/08 

8 
984276 
006710067102 
BECKLEY,PATRICK 
1997 AQUARIUS CT 
407/359-3429 
10/28/05 
20 

THERE WAS A SEWER LINE INSTALLED BETWEEN 1997 AQUARIUS AND 

HOUSE AND NOW CUSTOMER HAS STANDING WATER. PLEASE CALL 

407-359-3429. 
MR=896300 
TALKED TO CUSTOMER 
TALKED TO AL DONNMLEY & LET HIM KNOW. THEY PUT IT IN FOR HOPE 

HE WILL TAKE CARE OF IT TUESDAY 1ST OF NOVEMBER 

10/31/05 
DT/LYN 

2 
987605 



Alafay a 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

? 

RESOLUTION . .  

RDATE . .  
CORPE----. 067  
ROUTE . .  
SERVICE ORDER# : .  

0 0 6 4 7 0 0 2 2 8 0 7  
BARONE, DEN1 S E 
1012 BRIELLE 

1 1 / 0 7 / 0 5  
2 0  

/ -  
AVE 

TAG TO PHONE OFFICE TO APPLY 
RECEIVED A VMAIL ON PHONE FROM A CUSTOEMR AT PH#1-386-235-6864 

NO NAME MAY NEED TO APPLY SAID HE WAS TAGGED ? 
1 1 / 8 / 0 5  READ 1 8 0 0 9 8 0  TAGGED TO CALL OFFICE 

SCL/EC 
1 1 / 0 8 / 0 5  

1 
9 9 2 1 4 1  



Alafay a 

( 545 ) REPORT UBRSORDREPORT, 2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE a .  

TYPE . .  
FOPER . .  
COMMENT . .  
SEWER WAS 

RESOLUTION . .  
IN 6" 

TAYLOR IS 

DATE. 

RDATE . .  

CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
REGISTERING ON 

TO CHECK 

RESOLUTION . .  

RDATE . .  

CORPS----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : ,  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  

PAGE 22 

006470008411 
POSY,SERGE 
1003 SUGARBERRY TRL 
407/366-6132 
11/21/05 
20 

CUSTOMER CALLED AND SAID CAUTION TAPE THAT WAS PUT AROUND 

REMOVED. PAGED DON T. 
11/21/05 READ 224680 VIEWED WITH T.V. CAMERA AND FOUND ROOTS 

CONNECTION. ROTO ROOTED TO WERE SEWER WILL RUN AGIAN. DON 

GOING TO HAVE JOHN BUSH REPAIR/REPLACE BAD PIPE AT A LATER 

SCL/KRIS TEMP 
11/21/05 

2 
961204 
006470025392 
BOOKOUT, PAT 
1042 HENSON CT 
407/366-5671 
08/22/05 
21 

PLEASE OBTAIN READING OF METER AND SEE IF ANY LEAKS 

THE CUSTOMER'S METER IN WATER. 
CUSTOMER IS QUESTIONING BILL - CUSTOMER WILL CALL THE CITY FOR 
USAGE BY THEM AND IF ANY LEAKS WERE DETECTED. 
8/5/05 R=372830 7/6/05 R=362270 
8/23/05 READ 377910 TAGGED LETTING CUSTOMER NO SIGN OF LEAK 

DT/10:16/EC 
08/23/05 

10 
984715 
006700065150 
CROSSWINDS CONSULTING, 
3882 MCGUIRK CT 

10/31/05 
407/706-0221 



Alafay a 

T Y P E  
FOPER 
COMMENT 

: .  2 1  

: .  09/15/05 H/C 9780 
. .  
, io/i9/05 H/C 2 8 9 4 0  

RESOLUTION : ,  10/19/05 H/C 2 8 9 4 0  BILLED 
. DT/KIM s .  



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 23 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

RDATE : .  10/21/05 

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
ANOTHER 

RESOLUTION . .  

1 
945556 
006700004291 
DIXSON, TROY B 
473 ALAFAYA WOODS BLVD F 

07/11/05 
24 

407/273-5552 

7/11/05-CUSTOMER PHONED OFFICE, HE NEVER MOVED IN HERE-AT 

UNIT#TRANSFERED CHARGES TO NEXT DASH#2-UNITED DOMINION REALTY 
SEWER CR; - 17.78- CONS CR; - 6880- 

1.07- CONS CR; - 6880- . TAX CR; - 
. DB 

RDATE : .  07/11/05 

CORPE----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  945709 
ACCOUNT # : .  006700065381 
CUSTOMER NAME : .  CROSSWINDS C SULTING , ELENA 
SERVICE ADDRESS:. 3699 HEIRLOOM ROSE PL 

EDATE : .  07/11/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  945709 
RESOLUTION : . SEWER CR; - 16.35 CONS CR; - " 0 "  

PHONE : ,  407/706-0221 

. FRANCHISE - 1.32 SAME 

. RECLAIM - 5.66 SAME 

. **NO CUSTOMER IN THIS ACCOUNT YET WAS BILLED IN ERROR** 

. DB 
RDATE : .  07/11/05 

CORPE----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  946646 
ACCOUNT# : .  006700004236 
CUSTOMER NAME : .  BROWN,JEFFREY 
SERVICE ADDRESS:. 469 ALAFAYA WOODS BLVD H 

EDATE : .  07/13/05 
TYPE : .  24 

PHONE : .  703/401-2515 



Alafaya 

FOPER a .  

COMMENT : .  ADJUSTEMNT DUE TO CUSTOMER NEVER MOVED IN-APARTMENT WAS 
FLOODED 

RESOLUTION : .  DEPOSIT WAIVED SINCE DIDN'T MOVE IN 
. DB 
. 6/15/05-READ FINALED BACK TO; 33160 

. WAIVED DEPOSIT & ALL FEES-PHONED OFFICE 7/13/05-MR. 

RDATE : .  07/13/05 

CORPW----. 067 
ROUTE : .  1 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
IN ERROR 

ACCOUNT 

COMPLEX 

RESOLUTION . .  

RDATE . .  
CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
CALDERON 

PAGE 24 

951400 
006700004652 
MUNOZ,ANA L 
505 ALAFAYA WOODS BLVD B 

07/25/05 
24 

407/971-6120 

ADJUSTEMNT DUE TO A CUSTOMER FOR APT D APPLIED TO THIS ADDRESS 

SO ACCOUNT WAS PUT IN HER NAME & SHE LIVES @ APT D 
TRANSFERED THESE FUNDS TO NEXT DASH#3-AND CREDITED OFF THIS 

SHARON WILL IS LIVES HERE AND HAS BEEN HERE SINCE 6/5/99-PER 

SHE IS WHO THE BILLS SHOULD BE TOO 
SEWER CR; - 27.08 CONS CR; - 5670- TRANSFERED TO; DASH#3 
TAX CR; - 1.62 CONS CR; - 5670- " 

8/2/05-THIS ADJUSTMENT COMPLETED 
SEWER CR; - 12.80- CONS CR; - 2070-TRANSFERED TO; NEXT DASH#3 

DB 
08/02/05 

11 
954361 
006700061741 
CALDERON, E 
710 SANCTUARY DR 
407/948-5115 
08/02/05 
24 

ADJUSTMENT DUE TO WRONG CUSTOMER SET UP ON THIS ACCOUNT E 

THEY LIVE @ 700 SANCTUARY-TRANSFERED ALL FEES TO NEXT DASH#2-J 
ARCHER 

RESOLUTION . .  
RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : . 

WHO DOES LIVE HERE 

08/02/05 
SEWER CR; - 24.09 CONS CR; - 3550-TRANSFERED TO DASH#2 

11 
954429 
006700061742 
ARCHER, J 



Alafaya 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
6/14/05-PER 

SINCE 

RESOLUTION . .  

710 SANCTUARY DR 

08/02/05 
24 

407/366-6356 

ADJUSTMENT DUE SINCE THIS CUSTOMER HAS LIVED HERE SINCE 

CROSSWINDS AND THIS CUSTOMER, SHE NEVER PHONED TO APPLY 
TRANSFERED ALL FEES FROM PRIOR ACCOUNT DASH#1 TO THIS ACCOUNT 

THE FEES ARE FOR THIS CUSTOMER 

TAX CHRGED; + 1.86 
RECLAIM CHRG; + 6.79 'I 

SEWER CHRGED; + 24.09 CONS CHRGED + 3550 (6/14/05-7/13/05) 

TOTAL BILLED; + 32.79-DEPOSIT WILL ADDED WHEN ACCOUNT BILLS 
* * *  $45.00** 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

. DB 
RDATE : .  08/02/05 

CORPE----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  954501 
ACCOUNT# : .  006700107030 
CUSTOMER NAME : .  ENGLE HOMES/ORLANDO INC, 
SERVICE ADDRESS:. 2639 DOVEHILL WAY 
PHONE 
EDATE 
TYPE 
FOPER 
COMMENT 
RECEIVE THIS 

RESOLUTION 
TO FINAL 

RDATE 
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: .  407/281-4480 
: .  08/02/05 
: .  24 

: .  ADJUSTMENT DUE SINCE ACCOUNT NEVER FINALED IN JUNE -DID 
. .  

. CUSTOMERS FAX TO FINAL ? DID CREDIT FOR 6/13/05-7/12/05 
: .  5/20/05-CLOSE DON THIS HOUSE BUT ENGLE HOMES FAXED US 6/20/05- 

. 6/3/05-S0 TRANSFERED THESE FEES TO NEXT DAS#l-JOHNNIE MOORE 

. SEWER CR; - 27.97 CONS CR; - 5330 

. TAX CR; - 2.09 I' 

. RECLAIM ; - 6.79 

. TOTAL CR; - 36.85 

. DB 
: .  08/02/05 

CORPE----. 067 
ROUTE : .  1 
SERVICE ORDER# : .  968610 
ACCOUNT# : .  006700004615 
CUSTOMER NAME : .  UNITED DOMINION REALTY, 
SERVICE ADDRESS:. 497 ALAFAYA WOODS BLVD F 

EDATE : .  09/14/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTMENT DUE TO THIS ACCOUNT SET UP IN ERROR PER A NEW 
CUSTOMER 

HAS LIVED 

PHONE . .  / -  

. TRANSFERED ALL FEES TO NEXT NEXT DASH#6-BRA"DY DRIGGERS-SHE 

. HERE ALL ALONG 
RESOLUTION : .  7/31-8/10/05-BILLING FOR BRANDY DRIGGERS DASH#6- 

. SEWER CR; - 16.53- CONS CR; -3530 

. TAX CR; - .99 

. DB 
RDATE : .  09/14/05 

CORP*----. 067 



A1 a fay a 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
ERROR 

ACCOUT 

RESOLUTION . .  

1 

006700004616 
DRIGGERS,BRANDY 
497 ALAFAYA WOODS BLVD F 

09/14/05 
24 

968614 

407/902-5290 

ADJUSTMENT TO SINCE THIS CUSTOMER NEVER MOVED WAS FINALED IN 

PER A NEW CUSTOMER FOR DASH#4-TRANSFERED ALL FEES FROMT HAT 

TO THIS FOR; 7/31-8/10/05 
SEWER CHGR TRANSFERED FROM 670-000416-5 



A1 a fay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 26 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

. SEWER CHRG + 16.53 CONS CHRGED; +3530 

. TAX CHRG + .99 It 

. DB 
RDATE : .  09/14/05 

CORPW----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  968666 
ACCOUNT# : .  006700105141 
CUSTOMER NAME : .  DARRENKAMP,TERRI 
SERVICE ADDRESS:. 3455 RAVENCREEK LN 

EDATE : .  09/14/05 
TYPE : .  24 
FOPER . .  
COMMENT : .  ADJUSTMENT DUE SINCE CUSOTMER BILLED IN ERROR-NO BILL SHOULD 

PHONE : .  407/587-6880 

. HAVE BEEN ISSUED 

. CREDITED ON ALL MONIES THAT WAS BILLED 8/16/05-DEPOSIT WAIVED 
RESOLUTION : . TAX CR; - .41-"0" CONS CREDIT 

. RECLAIM - 6.79 'I 

. DEPOSIT -45.00 

. TOTAL CR; - 52.20 

. DB 
RDATE : .  09/14/05 

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
MEANT TO 

ACCOUNT 

RESOLUTION 
CUSTOMERS 

RDATE . .  

9 
978231 
006700051522 
TEITELBAUM,SHEILA 
3500 SILVER THORN CT 
850/525-4540 
10/12/05 
24 

ADJUSTMENT DUE SINCE PAID ON THIS ACCOUNT IN ERROR 47.64-SHE 

PAY THIS FOR NEW ACOCUNT 670-009361-2-TRANSFERED THIS TO THIS 

10/13/05 
10/13/05-TRANSFERED TO THE NEW ACCOUNT; 670-009361-2-47.64-PER 

REQUEST-DB 
10/13/05 

CORPfi----. 067 
ROUTE : .  14 
SERVICE ORDER# : .  978233 



Alafaya 

ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
PRIOR ACCOUNT 

RESOLUTION . .  

006700093612 
TEITELBAUM,SHEILA 
2270 FOLIAGE OAK TER 
407/359-6553 
10 /12 / 05 
24 

ADJUSTMENT DUE FROM A PAYMENT BY THIS CUSTOMER MADE TO HER 

THAT WAS FINALED IN HER ERROR 
TRANSFERED THIS TO THIS ACCOUNT FROM; 670-005152-2 
10/13/05-PAYMENT TRANSFERED TO THIS ACCOUNT -47.64 
DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE * .  
TYPE . .  
FOPER * .  

COMMENT . .  
RECLAIM 

RESOLUTION . .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE * .  
TYPE . .  
FOPER . .  
COMMENT . .  

MONTHS 

RESOLUTION . .  
IRRIGATION 

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  

10/13/05 
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10 
991907 
006700065691 
CERNERA, BARBARA 
820 DAFFODIL CT 

11/21/05 
27 

407/977-3862 

CUSTOMER CALLED THE DISPATCH APPROX (3 4:42PM DUE TO BROKEN 

LINE 

PAGED TO ONCALL 

11/20/05-READ 95310-NO LEAKS 
SCL/DB 
11/20/05 

14 
960177 
006700093111 
YOUNG, JULIA A 
2310 BUR OAK CT 

08/18/05 
28 

407/971-1877 

PRESSURE NOT GOOD WITH RECLAIM - THIS IS AN ONGOING ISSUE 
PAGED TO DON T-9:47AM HE SAID THIS HAS BEEN OCCURING FOR A FEW 

8/18/05-READ 279870-INSTALED 

TO SEE IF WE CAN STOP NOISE, 

08/18/05 
DT/DB 

2 
975946 
006470018234 
ALFIERI, PHILLIP 
1013 GOULD PL 
407/977-5777 

DUAL CHECK AT SERVICE LINE TO 

SPOKE TO CUSTOMER. 



Alafay a 

EDATE : .  10/05/05 
TYPE : .  32 
FOPER : .  AU 
COMMENT : .  CUSTOMER CALLED THE OFFICE & SPOKE WITH KATHY CONCERNING ODOR 
COMING 

. FROM WASTE WATER TREATMENT PLANT. 

. PLEASE CHECK IT O U R  & TAG THE DOOR 
RESOLUTION : .  CUSTOMER EXPLAINED THAT FOR 5 YRS HE HAS HAD THE SMELL AND IS 
TIRED OF 

ETC. I 

EQUIPMENT BROKE 

FROM THERE. 

SURE IT WAS 

. IT COMING FROM THE PLANT.HE ASKED IF WE CAN COVER THE TANKS 

. EXXPLAINED THAT MONDAY BETWEEN 7AM AND 3PM, A PIECE OF 

. ON DIGESTER AND WITH IT BEING DOWN FOR 24HRS ODEORS WOULD BE 

. I ADDED THAT I WOULD WORK ON GETTINGS ODORS DOWN AND QUITE 



Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

KNOW AND 

RDATE . .  

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SERVICE 8:33m 

RESOLUTION . .  

LINE. 

RDATE . .  

CORPW----. 067 
ROUTE * .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION a .  

RDATE . .  

CORPW----. 067 
ROUTE . .  

I SERVICE ORDER# : .  
ACCOUNT# . .  

PAGE 2 8  

DUE TO EQUIPMENT. MALFUNCTION AND IF HE SMELLS ODORS TO LET US 

INCREASE THE OUTPUT ON OUR DEODARIZERS. 

ER/EC 
10/05/05 

12 

006700061312 
ARGUELL0,IDA 
3052 JUNEBERRY TERR 

10/21/05 
32 

982043 

407/542 -6252 

JUST NEED RESOLUTION FOR THIS AFTER HRS CALL TO ANSWERING 

(CUST SERV IN MEETING) SEWAGE BACK UP 
PAGED TO DON T; 10:OSAM-WORKING ON IT RIGHT NOW PER DON T 
10/21/05-READ 511220-SCOTT USE SMALL JET TRAILER & FREED LINE 
CUSTOMER 4" CAP WAS BROKEN & POSSIBLE DEBRI MAY HAVE WENT DOWN 

WE REPAIRED CAP & LET CUSTOMER KNOW. LINE IS CLEANED 
DONT /DB 
10/21/05 

10 

006700066491 
DORING, MARCIA L 
3551 HEIRLOOM ROSE PL 
407/718 - 9049 
09/26/05 
34 

972489 

JUST NEED RESOLUTION FOR THIS AFTER HRS CALL; 9:21AM 
SEWER LINE PIPE BUSTED 
9/21/05-IRRIGATION OR DRAIN PROBLEM ON PROPERTY 
PER DON T-LEAK ON CUSTOMERS SIDE-NOT OURS 
DT/DB 
09/21/05 

980655 
006700000000 



Alafay a 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
LEAKING 

10/17/05 AM. 

I 

/ -  
10/18/05 
3 4  

THIS WAS AN AFTER HRS CALL TO ANSWERING SERVICE 9:OOPM 
SEWER FORCE MAIN BREAK ON "LOCKWOOD ST" 
10/16/05-DON T ALLED THIS TO MIKE OVERTON FOUND THAT MAIN WAS 

ACROSS FROM RIVERSIDE PARK 
IT WAS DETERMINED THAT IT WAS STABLE ENOUGH TO HOLD UNTIL 

WE FLAGGED AND BARRICADED THE AREA, PUT DOWN HTH ON SPILL 



Alafay a 

(545) REPORT UBRSORDREPORT.2 
DETAIL SERVICE ORDER COMPLAINTS 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

RDATE . .  
CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
THEIR 

RESOLUTION . .  
A PLUMBER 

PROBLEM IS. 

RDATE . .  
CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SEWAGE 

RESOLUTION . .  

RDATE . .  

CORP*----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

MIKE O/DB 
10/16/05 

4 
948912 
006710032219 
DUFANT, LAUREEN 
10 2 9 SEMINOLE 

07/19/05 
36 

407/810-6952 

UTILITY BILLING SYSTEM 
FOR 067 

M 
CREEK DR 

PAGE 29 

CUSTOMER CALLED THE ANSWERING SERVICE ON 7/14/05 TO ASK IF 

SEWER WAS CLOSED. THEY HAVE A BACK UP. 
TOLD CUSTOMER TO FIND THEIR CLEAN OUT AND REMOVE CAP THEN GET 

TO CLEAR LINE. THEN WE WOULD CAMERA LINE TO SEE WHAT THE 

JE/LYN 
07/14/05 

7 
951044 
006710035603 
LANDERS, MICHAEL 
2434 HUNTINGDALE LN 
407/366-4619 
07/25/05 
36 

CUSTOMER CALLED THE ANSWERING SERVICE ON 7/23/05 TO REPORT 

BACKING UP INTO THEIR HOME. 

PLEASE PROVIDE RESOLUTION 
I ARRIVED AND OPENED CUSOTMERS CLEAN OUT 
HE HAD CALLED A PLUMBER / THEN CANCELLED IT 
HE SAID HE WILL GET A SNAKE AND CLEAN IT OUT HIMSELF 

07/25/05 
NATHAN/LYN 

8 
960243 
006701010203 



Alafay a 

CUSTOMER NAME : .  WHITESIDE,CHRISTINE 
SERVICE ADDRESS:. 440 AUGUSTINE CT 

EDATE : .  08/18/05 
TYPE : .  36 
FOPER . .  
COMMENT : .  NEIGHBOR CALLED FROM 450 AUGUSTINE CT DUE TO SEWER OVERFLOWING 
IN 

PHONE : .  407/971-1163 

. HIS YARD FROM THIS ADDRESS. NO ONE HOME. 

. PAGED TO DON TAYLOR 

RESOLUTION : .  8/18/05-READ 959080-SEWER CAP AT HOUSE WAS BROKEN & COULD HAVE 
BEEN 

CLEANED 
. GETTING DIRT & GRASS CLIPINGS & MAYBE PART OF PVC LINE. WE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

A PLUMBER 

RDATE . .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT * .  
RESOLUTION . .  
REMOVED 

OUR PROBLEM 

JIM H 

RDATE . .  

CORPB----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
UP. 

RESOLUTION . .  

RDATE . .  

CORPB----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  

PAGE 30 

TOILET PAPER UP FOR NEIGHBORS & LEFT DOOR TAG TELLING TO CALL 

DT/DB 
08/18/05 

15 
963452 
006700106261 
RUSSELL I PETER 
3665 HOLLYWOOD PL 
407/359-0592 
08/29/05 
36 

CUSTOMER PHONED AFTER HRS 8/27/05-10:00AM-SEWAGE BACK UP 
8/27/05-RAN GARDEN HOSE WASHED DOWN DIRT THROUGH 4' CLEANOUT- 

PIEE OF CINDER BLOCK. THEIR DRAINS-SINKS-WNET DOWN OK. -NOT 

*CUSTOMER NEEDS TO GET WITH ENGLE HOMES**ON THERE END***PER 

DB 
08/27/05 

6 
964680 
006710037171 
HURLEY,ROBERT D 
2272 EKANA DR 
407/366-0587 
09/01/05 
36 
AU 
CUSTOMER CALLED THE ANSWERING SERVICE TO REPORT SEWER BACKING 

PLEASE PROVIDE RESOLUTION 
KEVIN COOPER TOOK CARE OF THIS 
HE TOLD THE CUSTOMER TO CALL A PLUMBER 

08/31/05 
KC/LYN 

6 
965356 
006701010381 



Alafay a 

CUSTOMER NAME : .  SQUEGLIA,ROBERT 
SERVICE ADDRESS:. 1995 EMERALD GREEN CIR 

EDATE : .  09/06/05 
TYPE : .  36 
FOPER : .  AU 
COMMENT : .  CUSTOMER CONTACTED FIELD TO REPORT CLOGGED SEWER AT RESIDENCE 

PHONE : .  407/366-7310 

. PLEASE PROVIDE RESOLUTION 
RESOLUTION : .  9/6/05-READ 68580-FOUND CLOG TO BE ON, THE CUSTOEMRS SIDE OF 
SERVICE 

. WAS ABLE TO TEMP. CLEAR. INFORMED HIM 

. THAT HE WILL NEED TO GET SOMEONE TO FIND & REPAIR ANY BREAKS 

. INTRUSION 

. MIKE O/DB 

OR ROOT 

RDATE : .  09/06/05 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE * .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
WELL AS IN 

RESOLUTION . .  
TAKE CARE 

RDATE . .  
CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# * .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

PAGE 31 

2 
965901 
006470018194 

1021 GOULD PL 

09/07/05 
36 

UNGER-KOOP,MICHELLE 

407/341-8113 

CUSTOMER REPORTED SEWER BACKING UP IN STREET FROM MANHOLE, AS 

HER HOME. PAGED TO DON T. 
9/7/05 READ 107100 CUSTOMER CALLED INSURANCE COMPANY TO 

OF THIS. TUB & SHOWER. 

DT 10:45AM/EC 
09/07/05 

2 
966045 
006470018201 
DONOVAN,JAMES 
1019 GOULD PL 
407/366-1646 
09/07/05 
36 

PER DON TAYLOR 
SEWER BACK UP AT THIS RESIDENCE 
9/7/05 READ 20070. LEFT CARD WITH CUSTOMER TO CALL.CUSTOMER 
CALLED PLUMBER AND HE WAS AT HOUSE. 

DT 10:45AM/EC 
09/07/05 

14 
969387 
006700092831 
BREEN,DENICE H 
3461 HOLLOW OAK RUN 

09/16/05 
36 

407/4 15 -64 04 

SEWER IS BACKING UP, PLEASE CHECK AND RESOLVE 



Alafay a 

RESOLUTION : . 9/16/05-READ 147600-CUSTOMER PROBLEM 
. PAGED TO DON T 
. SCL/DB 

RDATE : .  09/15/05 

CORPE----. 067 
ROUTE : .  12 
SERVICE ORDER# : .  974776 
ACCOUNT# : .  006700061154 
CUSTOMER NAME : .  FERNANDEZ,JOSE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
OVER THE 

RESOLUTION . .  

END. 

RDATE . .  

CORPH----. 067 
ROUTE . .  
SERVICE ORDER# : ,  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE 9 .  

FOPER . .  
COMMENT . .  
SNAKE WOULD 

RESOLUTION . .  

RDATE . .  
CORPH----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BACKUP 

2966 SPRING HEATHER PL 
407/542-6702 
10/03/05 
36 
AU 
PLEASE CHECK FOR CLOGGED SEWER CUSTOMER 

WEEKEND. TAG HOME WITH FINDINGS 
10/3/05-READ 9000 
REPLACED ELDER VALVE THAT WAS DESTROYED 

DIDN'T PHONE OUR ANSWERING SERVICE. 

10/03/05 
SLC/DB 

PAGE 32 

HAD BACKUP IN THE HOME 

BY PLUMBER OVER 

9 
982236 
006710069336 
CHILDES,MARGARET 
1955 MAGIE'S CT 

10/21/05 
36 

407 /366 - 9344 

MS. CALLED DUE TO BACK UP IN HER LINE. THE PLUMBER SAID 

ONLY GO AS FAR AS THE SIDEWALK AND HE MARKED IT WITH AN 

PLEASE CALL MS. AT 321-377-5042 
MR= 18 3 98 6 0 
NOT OUR PROBLEM 
CUSTOMER HAS BEEN INFORMED 
DOT TAYLOR SPOKE TO PLUMBER AS WELL 

10/21/05 
SCL/LYN 

WEEK- 

HIS 

IIXII . 

2 
986470 
006470018162 
TWEED, LAURA S 
1027 GOULD PL 

11/03/05 
36 

407/365-8565 

CUSTOMER CALLED THE ANSWERING SERVICE AFTER HOURS DUE TO SEWER 



Alafay a 

IN BATHROOMS 

. PAGED TO ONCALL 

. PLEASE RESOLVE 
RESOLUTION : .  11/03/05 READ1072910 KEVIN TALKED TO CUSTOMER A COUPLE TIMES 
AND 

. STOPPAGE WAS IN HOUSE. 

. KB/KRIS TEMP 
RDATE : .  11/03/05 

CORPE----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  986808 
ACCOUNT# : .  006710030774 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  

RDATE . .  

CORPfl----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE a .  

EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
BUILDERES. 

CONTRACTOR 

RDATE . .  

CORPfl----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  

TURNER, GLEN 
1030 W RIVIERA BLVD 

11/03/05 
36 

954/461-3301 

CAN'T FLUSH TOILETS AND BATH TUB BACKING UP 
PAGED TO DON T; 3:36PM 
CHECKED FOR CLEAN OUT & OUR LINE 
TOLD CUSTOMER TO CALL PLUMBER 
MR=134 5 67 0 

11/03/05 
DT/LYN 

PAGE 3 3  

1 
991912 
006470008411 
POSY,SERGE 
1003 SUGARBERRY TRL 

11/21/05 
36 

407/366-6132 

CUSTOMER CALLED DISPATCH DUE TO CLOGGED SEWER - BACKUP 

PAGED TO ONCALL 
THIS IS SCHEDULED FOR COMPLETION BY JOHN BUSH/SUNSHINE 

IT WILL BE SENT TO THE OFFICE ONCE COMPLETED 11/30/05 DT/EC 

**1/10/06 SCOTT/DON HAS THIS BEEN COMPLETED? "THANKS ELISE" 
CHANGED DUE DATE FROM 12/9/05 TO 1/10/06 FOR FOLLOW-UP FROM 

01/10/06 READ 249160 THIS IS COMPLETED AS OF 2 WKS AGO 

11/30/05 
DT/ JS 

2 
000434 
006710028543 
BENTHAM, MAUREEN 
2027 KELLY CREEK CIR 

12/19/05 
36 

407/359-2738 



Alafay a 

COMMENT . .  
RESOLUTION . .  
NO 

SEWER 

RDATE . .  
CORPW----. 067 

CUSTOMER CALLED DUE TO SEWER BACK UP AFTER HOURS. 
PAGED TO ONCALL 
I CHECKED 2 MANHOLES ON KELLY CREEK & 1 MANHOLE ON MCGEE CT. 

PROBLEM. OPENED CUSTOMER'S CLEAN OUT NO PROBLEM SPOKE WITH 
CUSTOMER. WHILE OUT CUSTOMER @ 1001 MCGEE CT CAE OUT WITH 

PROBLEM OPENED CLEANOUT AND FOUND BLOCKAGE. ADVISED CUSTOMER 
TO CALL PLUMBER. 

12 /17/05 
JP/KIM 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

PAGE 34 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

ROUTE : .  2 
SERVICE ORDER# : .  003474 
ACCOUNT# : .  006470018043 
CUSTOMER NAME : .  CHANTIGIAN,CARL 
SERVICE ADDRESS:. 1051 GOULD PL 

EDATE : .  12/30/05 
TYPE : .  36 
FOPER . .  
COMMENT : .  TOILETS NOT FLUSHING 

PHONE : . 407/366-4419 

. PAGED OUT; 11;15AM 

. PH 321-231-4305 
RESOLUTION : .  READING 1487590 BACK UP IN HOUSE. SHOWER IS WORKING. 

. DW/IC 
RDATE : .  01/06/06 

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  950943 
ACCOUNT# : .  006700000000 
CUSTOMER NAME : .  , 
SERVICE ADDRESS:. 

EDATE : .  07/25/05 
TYPE : .  37 
FOPER : .  AU 
COMMENT : .  CUSTOMER CALLED TO REPORT A VERY BAD ODOR COMING FROM THE 
SEWER PLANT 

RESOLUTION : .  7/24/05- SLUDGE COLLECTOR DRIVE UNIT IS OFF LINE CAUSING 
SLUDGE RISING 

PHONE . .  / -  

. ON 7/24/05 IN THE EVENING. PLEASE PROVIDE RESOLUTION 

. DE0.3 DEORDANT HAS BEEN APPLIED 

. SPRINKLER HAS BEEN SET UP 

. SCOTT L/DB 

. THE REPAIRS WILL HAPPEN EITHER 7/25/05 OR JULY 26-PER SCOTT L 
RDATE : .  07/24/05 

CORPfi----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  969267 
ACCOUNT# : .  006700065191 
CUSTOMER NAME : .  HERTZ,JOHN 
SERVICE ADDRESS:. 3756 HEIRLOOM ROSE PL 
PHONE : .  520/390-5442 
EDATE : .  09/16/05 
TYPE : .  37 
FOPER : .  AU 



Alafaya 

COMMENT . .  
BAD IN THE 

3 65 - 8 077 
RESOLUTION . .  
BLOCK 

RDATE . .  

CORP*----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  

CUSTOMER SAYS THE ODOR COMING FROM THE LIFT STATION IS VERY 

EVENING. PLEASE CHECK DISPATCHED TO DON TAYLOR PH. 407- 

9/16/05-HAD MIKE TO CHECK FOR SMELL & ALSO HE WILL SET A ODOR 

UNDER PANLE & SEE IF IT HELPS. 

09/16/05 
DT/DB 

2 
993164 
006470018234 
ALFIER1,PHILLIP 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
BAD 

RESOLUTION . .  
EAST 

CHEMICAL DOSAGE 

PROCESS 

WE HAVE A 

PAGE 35 

1013 GOULD PL 
407/977-5777 
11/28/05 
37 
AU 
CUSTOMER CALLED ANS SERVICE 11/25/05 APPROX 11:28 AM TO REPORT 

ODOR IN ALAFAYA WOODS DEVELOPMENT. *PLEASE PROVIDE RESOLUTION* 
11/29/05 INSTALLED ANOTHER DEODORIZER DE0 3 CHEMICAL MISTER ON 

PLANT. INSTALLED DEODORANT BLOCK ON DIGESTER AND DOUBLED 

IN ALL MIST SPRAYERS THROUGHOUT PLANT. ALSO EVALUATED PLANT 

CONTROL ALL PROCESSES ARE BIOLOGICALLY FUNCTIONING PROPERLY. 

SLUDGE HOLDING TANK WHICH IS ONE DIGESTER THIS EQUIPMENT IS IN 
THE 

PROCESS OF BEING REBUILT. THIS IS AN ELITE GEARBOX DRIVE MOTOR 
THAT IS 

WE ARE 
NO LONGER MANUFACTORED. IT HAD TO BE SENT OUT FOR REPAIRS AND 

WAITING FOR COMPANY TO DELIVER IT. HAVE CALLED MOTION 
INDUSTRIES 2 TIMES 

TODAY AND HAVE YET TO RECEIVE AN ANS.DAVID SMICHERKO INSPECTED 
PLANT AND 

RDATE . .  

CORPW----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT # . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE * .  
TYPE . .  
FOPER . .  
COMMENT . .  
CUSTOMER 

RESOLUTION . .  
OVER THE 

TO REPAIR. 

RDATE . .  

1013 GOLD PL AND WILL PUT ODOR COMPLAINT RESPONSE. ?/KRIS TEMP 
11/29/05 

2 
001534 
006710028642 
TICKAL, GARRY R 
1001 N MAGEE CREEK CT 
407/687-9968 
12/22/05 
38 

GURGLING SOUND -AND JEFF WAS OUT HERE LAST WEEK AND TOLD THIS 

HE MAY NEED TO CAMERA IT ? 

PROBLEM WAS IN THE CUSTOMER'S LINE THEY HAVE A TREE GROWING 
PAGED TO MIKE 0-TO PHONE THIS CUST; 12:23PM 

LINE MID YARD. INFOMRED THE CUSTOMER IT EAS HIS RESPNSIBILITY 

MO/KIM 
12/22/05 



Alafay a 

CORPfl----. 067 
ROUTE : .  3 
SERVICE ORDER# : .  990857 
ACCOUNT# : .  006700039171 
CUSTOMER NAME : .  SQUADRIT0,PAUL A 
SERVICE ADDRESS:. 977 BIG OAKS DR 
PHONE : .  407/366-6886 
EDATE : .  11/16/05 
TYPE : .  39 
FOPER . .  
COMMENT : .  CUSTOMER CALLED DUE TO L/S AL-9 HAS A BAD ODOR IS REQUESTING 
DEODORIZING 

. BLOCK. 

PAGED TO DON 

RESOLUTION : .  11/16/05-PUT 
HOLES. 

. CLEANED LIFT 

. LIFT STATION 

. DT/DB 
RDATE : .  11/16/05 

T 

BLOCK IN AREA & WILL HAVE MIKE SEAL A COUPLE OF 

STATION ON NOV 11TH-DT 

LIDS ARE SEALED ON STATUON/VALVE 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CORPH----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE * .  
TYPE . .  
FOPER . .  
COMMENT . .  

RESOLUTION . .  
TOLD HIM 

REPAIRS AND HOPE 

BAD ODOR 

COMPLAINT 

HIS WINDOWS 

EFFORT HERE AT 

RDATE . .  
CORPH----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
NIGHT LONG 

RESOLUTION . .  
AND IT RAN 

9:ooAM 

RDATE . .  

PAGE 36 

2 
996726 
006470018234 
ALFIERI , PHILLIP 
1013 GOULD PL 
407/977-5777 
12 /07/05 
39 

PLANT ODOR IS VERY BAD -PLEASE RESOLVE SO NO MORE OROR 
PAGED TO JOHN M; ll:41AM 
4:20 OPERATOR CALLED CUSTOMER ABOUT THE ODOR AT THE PLANT.1 

ABOUT WHAT IS GOING ON AT PLANT "DRAINING DIGESTER" FOR 

TO HAVE IT REPAIRED LATE TOMORROW MORNING AND BACK ON LINE.THE 

SHOULD 1MPROVE.CUSTOMER SAID HE WILL C O N T I W E  TO CALL IN ODOR 

WHEN IT SMELLS.HE SAID IT IS COOL OUT AND WOULD LIKE TO OPEN 

BUT CANNOT BECAUSE OF ODOR.1 EXPLAINED WE WILL MAKE EVERY 

PLANT TO IMPROVE ODOR CONTROL 
EDDIE ROBERTS/EC 
12/07/05 

12 
958496 
006700060611 
BAEZ, JOSEPH 
2923 SPRING HEATHER PL 
407/977-7413 
08/15/05 
41 

UTILITY BOX NEXT TO THERE HOUSE HAS BEEN MAKING NOISE ALL 

& THEY LOST POWER, THIS HAVE CAUSED THE PROBLEM 
PAGED TO DON T; 8:50AM 
08/15/05 PER FIELD TECH. ALARM WAS SOUNDING, FUSE HAD BLOWN 

ALL NIGHT. IT DID NOT OVER FLOW, IT WAS LOW VOLUME STATION 

DJ/RB 
08/15/05 



Alafaya 

CORPE----. 067 
ROUTE : .  9 
SERVICE ORDER# : .  9 
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
PLEASE 

RESOLUTION . .  

RDATE . .  

7 l !  
006710073431 
LANE, LINDA 
1259 TWIN RIVERS BLVD 
407/365-5049 
09/12/05 
41 
AU 
CUSTOMER CALLED TO REPORT A FROG IN THE TOILET. PAGED TO DT. 

PROVIDE RESOLUTION 
MR=1153690 
THIS HAS SEWER CAP ON CLEAN OUT. 

09/12/05 
DT/LYN 

CORPE----. 067 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
REPLACE 
RESOLUTION . .  

RDATE . .  
CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
SYSTEM IS 

RESOLUTION . .  
WILL CALL 

RDATE . .  
CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  

2 
977511 
006470021083 
ROTAVERA, BRANDON 
1037 KELSEY ST 

10/11/05 
41 

386/760-3826 

CUSTOMER SAYS SEWER CAP IAS RUN OVER E ' Lf 

PAGE 37 

"MOWER. PLEASE 

READING 254260 REPLACED CAP NEXT TO HOUSE 10/12/05 
SCL/ KRIS TEMP 
10/12/05 

15 
995661 
006700105211 
HERALD , THOMAS 
3460 RAVENCREEK LANE 
540/905-2234 
12/05/05 
43 

PLEASE CHECK RECLAIM VALVE TO SEE IF TURNED ON. CUSTOMER 

ON BUT NO WATER. 

12/6/05-READ 5060-PROBLEM IS IN AUTOMATIC CONTROL SYSTEM. MRS 

TO CONTACT IRRIGATION PEOPLE. 

12/06/05 
SLC/DB 

10 

006700066491 
DORING , MARCIA L 
3551 HEIRLOOM ROSE PL 
407/718-9049 
07/18/05 
47 

948440 

CUSTOMER CALLED DUE 
. PAGED TO DON T 

NO RECLAIM WATER. 



Alafaya 

RESOLUTION : .  7/18/05-MAIN VALVE WAS OFF PER JR DAVIS TURNED VALVE ON 
. READ 41650 
. DB 

RDATE : .  07/18/05 

CORP*----. 067 
ROUTE : .  10 
SERVICE ORDER# : .  948594 
ACCOUNT# : .  006700063682 



~ 

Alafay a 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
CHECKED OUT 

RDATE . .  

CORPH----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE * .  
FOPER . .  
COMMENT . .  
RESOLUTION THAT 

7/22/05-10:47P 
RESOLUTION . .  
RDATE . .  

CORPfi----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# , .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
CLOGGED , AND SHE 

GOLDEN, JAMES A 
1342 CANDY APPLE WAY 
813 /361- 1476 
07/18/05 
47 

CUSTOMER CALLED DUE TO NO RECAIM WATER 
PAGED 0 SCOTT L 
7/18/05-SPOKE TO CUSTOMER HER REUSE WAS 

DT/DB 
07/18/05 

14 
951000 
006700093301 
HENDERSON,ALLISON G 
3560 DIAMOND LEAF LN 
407/365-6967 
07/25/05 
47 

CUSTOMER PHONED OUR AFTER HRS ANSWERING 

PAGE 38 

OFF, TURNED ON & 

SERVICE SAYING 
NO WATER STILL & WE SERVICE THEM FOR SEWER-JUST NEED 

IF THIS WAS ON OUR END OR THE CUSTOMERS FOR THIS CALL FOR 

R=320900 NOT OURS NO WATER IN OVIEDO SEWER ONLY 

07/23/05 
DT/KIM 

1 
952504 
006470005453 
WEIDLEY,JENNIFER 
1084 SHAFFER TRL 
407/359-3481 
07/28/05 
48 

CUSTOMER SAYS THAT EVERY 5 TO 6 MONTHS THE SWR BECOMES 

HAS TO SNAKE IT OUT AT THE CLEAN OUT. ROTOROOTER CLAIMS THE 
PROBLEM IS 

IN OUR LINE OUT BY ROAD. CUSTOMER WANTS PROBLEM RESOLVED, IF 
IN FACT IT 



Alafaya 

. IS OUR SWR LINE CLOG. YOU CAN REACH HER @ 4 0 7 - 5 8 5 - 1 4 1 1  (WORK) 
OR 

RESOLUTION : .  0 7 / 2 8 / 0 5  READ 1 8 4 8 0 3 0  OK @ 1 1 : 3 0  AM 

IT HAD 

THERE ON 

. 4 0 7 - 3 6 6 - 7 2 0 3  (HOME) PAGED TO DON T. 

. WE TESTED THE LINE & FOUND THE PROBLEM WAS THE CUSTOMERS LINE, 

. ROOTS IN IT. THE CUST WILL TAKE CARE OF IT AND THE CUST WAS 

. PROPERTY. 

. DT/RB 
RDATE : .  0 7 / 2 8 / 0 5  

CORPfi----. 0 6 7  
ROUTE : .  1 
SERVICE ORDER# : .  9 5 4 6 3 1  
ACCOUNT# : . 006470007832  
CUSTOMER NAME : .  ROBLES,EDGARDO J 
SERVICE ADDRESS:. 1 1 1 4  SUGARBERRY TRL 
PHONE : .  4 0 7 / 3 5 9 - 9 5 5 9  



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

EDATE . .  
TYPE . .  
FOPER . ,  

COMMENT . .  
RESOLUTION . .  
PROBLEM 

RDATE . .  
CORPE----. 067 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
TO 

RESOLUTION . .  
MATT 

FINDINGS. 

RDATE . .  

CORPE- - - - . 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# . .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT . .  
RESOLUTION . .  
H A D A  

067 

CONTACT THE 

PAGE 39 

08/03/05 
48 

DRAIN ON ISFE OF HOUSE FULL OF WATER-SEWER CLOGGED 
PAGED TO DON T 9:09AM 
8/3/05 READ 660370 CHECKED CLEAN OUT AT ROAD. CUSTOMER'S 

DT 9:30AM/EC 
08/03/05 

1 
956833 
006470001531 
TIERNEY, P 
1003 PROVIDENCE LN 
407/851-3800 
08/09/05 
48 
AU 
CUSTOMER CALLED ANSWERING SERVICE 8/7/05 APPROXIMATELY 2:30 PM 

REPORT A POSSIBLE SEWER BACK UP 
MANHOLES AND CUSTOMER'S CLEAN OUT ALL CLEAR. NO ONE HOME. HAD 

CALL THE CUSTOMER AND LEAVE MSG TO INFORM THE CUSTOMER OF OUR 

MIKE O/MATT/EC 
08/07/05 

10 
977991 
006700066370 
CROSSWINDS CONSULTING, 
3629 HEIRLOOM ROSE PL 

10/11/05 
48 

407/706-0221 

AFTER HRS CALL SAYING BROKEN SEWER PIPE BUSTED 10/10/05-9:50AM 
10/10/05-WENT OUT TO CHECK AND IT APPEARED THAT THIS CUSTOMER 

BROKEN DaINAGE PIPE IN HER BACK YARD. INFORMED HER TO 

CONTRACTOR FOR REPAIR 
JEFF P/DB 



Alafaya 

RDATE : .  10/10/05 

CORPfi- - - - . 
ROUTE . .  
SERVICE ORDER# : .  
ACCOUNT# * .  
CUSTOMER NAME : .  
SERVICE ADDRESS:. 
PHONE . .  
EDATE . .  
TYPE . .  
FOPER . .  
COMMENT 9 .  

RESOLUTION . .  

0 6 7  
2 
979992  
0 0 6 7 0 0 0 2 4 8 4 1  
LITTLE,SCOTT W 
1355 LAKE ROGERS CIR 

10/17/05 
4 8  

/ -  

CLOGGED SEWER PHOND AFTER HRS TO ANSWERING SERVICE-l0:30PM 
10/13/05-WAS IN CUSTOMERS LINE THERE PROBLEM PER MIKE OVERTON 
DB 



Alafaya 

(545) REPORT UBRSORDREPORT.2 UTILITY BILLING SYSTEM 
DETAIL SERVICE ORDER COMPLAINTS FOR 067 

CUSTOMER REQUESTED ( Y ) 
FOR PERIOD 07/01/05 TO 12/31/05 

RDATE : .  10/13/05 

PAGE 40 

CORPfi----. 067 
ROUTE : .  15 
SERVICE ORDER# : .  997744 
ACCOUNT# : . 006700104691 
CUSTOMER NAME : .  HOLLADAY,KIRK 
SERVICE ADDRESS:. 2820 REGAL PINE TRL 

EDATE : .  12/12/05 
TYPE : .  48 
FOPER : .  AU 
COMMENT : .  NEW RESIDENT SAYS THE REUSE WOULD NOT COME ON OVER THE 
WEEKEND. HE 

PHONE : .  407/365-4615 

. NOTICED LAST WEEK THERE WAS VERY LITTLE PRESSURE - SOME OF THE 

. SPRINLKER HEADS WOULD NOT EVEN POP UP. 

. KIRK'S PHONE NUMBER IS: 407-971-1308. 
RESOLUTION : .  READ 9450 NOT OUR PROBLEM - PRESSURE IS GOOD 

. PROBLEM IS IN THE IRRIGATION CONTROL PANEL. MR. HOLLADAY WILL 

. ADDRESS W/ IRRIGATION COMPANY-FOCAL POINT. 

. SL/JS 

. 01/04/06 - RESENT S / O  BACK TO THE FIELD SINCE I HAD NOT REC'D. 
RESOL. 

IS:15470 @ 

AND CALLED 

REUSE 0.K.DT:L 
RDATE : .  12/12/05 

. NOT KNOWING SL/JS HAD SOMETHING ON TH1S.U READING TODAY 

. 9:lO A.M. REUSE IS 0N.COULD NOT CHECK-NOBODY HOMES. LEFT TAG 

. THE CUST.BUT DID NOT GET HOLD OF HIM. CUST.CALLED ME BACK- 

120 records l i s t e d .  


