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Since February, 1983, Centel Communications Company has been leasing equipment to  
&Dade County in Florida. The equipment is located in the Miami International Airport 
and Hotel. In the future, Centel plans to purchase long distance service from Southern 
Bel1 or Microtel and resell i t  to the airport and ho te t  This plan, however, is not 
included in the master equipment lease. In this m e m o  the general tax implications of 
the above mentioned agreement will be discussed. Included will be sales, property and 
utility taxes. - 
Sales tax has not been charged on rents received since the inception of the  contract in 
February, 1983. Florida law states, "a tax is levied on the lease or rental price paid by 
the lessee or rentee, t o  the owner of tangible personal propert." (Florida State Tax 
Reporter 60-317) However, the l aw provides an exemption for municipalities, "there 
s h d  Slso be exempt from the tax imposed by this Chapter, sales made to the  United 
States Government, the s ta te  or any county, municipality or political subdivision of this 
State." Therefore, because the lease is t o  McDade County, it is exempt from sales tax. 
if at some future date Centel Business Systems is a regulated utility, t he  exemption for 
t h e  municipality from s&s tax will not change. 

0 

When property is leased, property taxes are the responsibility of the owner of the 
property. The Florida statutes provide an exemption for property owned by government 
units (20-201, but no exemption is provided for those who lease property t o  munici- 
palities. Additionally, an+*ior of t h e  attorney genera! states, "property leased at  a 
profit to E munkipatity for use as a garage is subject t o  property taxes." (201-146) The 
rate of tax on tangible personal property a t  the airport whieh is outside the  city l i d t s  is 
1.8 percent on 92 percent of the assessed value. Total taxes at 1983 rates are $15,386 
(92 percent of contract price of 929,139 x 1.8%). The contract used in leasing the 
property has a clause that states Centel will poy all taxes. Therefore. the property 
taxes will  be Centel's responsibility. 

If, or when Centel Communications Company begins t o  resell telephone service to  the 
airport and hotel, they could be construed as a public utility. If t ha t  happens, in 
addition to being subject to public utilitiy regulations, Centel Communications Company 
would become subject to pubIic utility taxes. Florida law states, "Every person, 
including municipal corporations receiving payment for use of telephones, shall report 
quarterly the  total amount of gross receipts derived from business done within this state 
and, at the same time, shall pay into t h e  state treasury. The rate of such tax is $1.50 
per $100 of such gross receipts." (80-103) In Alabama Oneratine ComDanv vs. Citv of 
Winter Park (a80-021-7S), for t h e  municipal utiIity tax i t  was decided, "charges made 
for telephone equipment and services are charges for 'telephone service onIy' and are 
subject to the municipal utility tax although some i t e m s  may be classified as rental for 
telephone equipment." The Department of Revenue holds this position. Mr. J i m  Silvey 
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of the Department of Revenue stated that a company that provides telephone service 
and also leases telephone equipment is subject to t h e  utility tax on all gross receipts. 
The Reporter states that t he  tax is on the gross receipts of the utility and is not t o  be 
billed to the customer. Additionally, the law provides no exemption for sales to munici- 
palities. Thus, if Centel Communications Company becomes a public utility for the 
Miami Airport and Hotel project, it is likely that a utiIity tax of 1.5 percent would be 
due on gross receipts from all Florida business Total Florida sales in 1983 were 
$14,843,000. A l f %  tax would result In a $222,600 ($14,843,000 x I 4 %) cost t o  Centel. 

In the utility section of the Reporter i t  is stated, "Each regulated company under the 
jurisdiction of t he  Public Service Commission, which company was in question for the 
preceding six month period, shall pay. . . 8 fee . . ." (80-110) After speaking with Jrm 
Silvey at  the Department of Revenue, I was told that this is administered by the Public 
Service Commission. Mr. Steve Tribdle at the Public Service Commission said this tax 
is -125 percent of gross receipts, but can be charged to the customer. It is likely this 
fee  will be addressed by the legal department in their investigation of this issue because 
ft fs administered by the Public Service Commission. 

The city uf Miami also has a utilities tax. Paragraph 72-252 of the Reporter states, 
"When a seller. renders a bill to t h e  purchaser to cover purchases made during the period 
of t ime to which the bill is applicable, the amount of the excise tax shall be 10% ...'I 

Additionally, "the amount of such excise tax shall  be entered and shown by the seller as 
a separate item on each such bill  and shall become due and payable to the city whenever 
such bill becomes due and payable." There is no exemption for those who sell to munici- 
palities. The tax applies only to service provided within the city limits. I understand 
the airport is outside the city limits, thus the tax wouId not apply. The case cited 
earlier states the municipal tax applies t o  all receipts not just receipts from services. 
Therefore, if w e  become a public utility it is likely tax would be due for sales and leases 
in Miami. Because Centel has contracted to sell property at a specific price, it may be 
difficult to charge the additional tax to customers. Jacksonville, Miami Beach, and - 
Tampa have similar city utility taxes. 

Centel Communications does not have to  collect sales tax Erom the lease because it is 
to a municipality. However, before resetIing long distance service to the hotel and 
airport, i t  must be determined if doing so will cause t h e  state to consider Centel 8 
utility, and thus, subject to state utiIity taxes. To make this determination, I have 
outlined in a memo my understanding of the plan of Centel to Kevin Gallagher in Legal. 
He will determine if Centel's reselling long distance service will make it a public utility. 
Property taxes. however, will be t h e  responsibility of Centel. 
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Ausley, McMuIlen, McGehee, Carothers & Proctor 
Attorneys et Law 

Washington Square Burlding 
227 S Caiheun Street 

P 0 Bo% 391 

Tallahassee, Florida 32302 - 
TdephcM, 904 E X - S I r l  

December 18, 1985 

- Byron Moore 
Centel Business Systems 
16400 N.W. 2nd Avenue 
North Miami Beach, Florida 33169 

Dear Byron: 

On December 11, 1955, the Commission of the Florida Public Service 
Commission opened its Docket 851 005-TL, investigation of Joint and Shared 
Telephone Service in Florida This is the first evidence of t h e  
implementation of the Commission's decision in the Shared Tenant Service 
Rule docket to conduct such an investigation. 

Best regards. 

LLW/bmc 

L. Witlis 

cc: Gary D. Woodrow 
Richard C. Pagano 

NXT 9175 
Final Exhibit 

No. 26 

PSC 578 



W I 
I 

I 
r 1 

57 

Final Exhibit 
No. 27 PSC 579 



- -  

s I I I I I 
N I I 

- - --_ 

N E W  STS CUSTOMER LOG 
- .. . - .- - -. - -~ -- ._ 

I 

- -1 

. ,  

W I L T E L  C O M M U N I C A T I O N S  S Y S T E M S  

NXT 158 

PSC 580 



x 

t 

Ms. Joan LacFarland 
communications Specialist 
Center for Disease Control 
Mail Stop A 5 2  
Building 1, Room B415 
Atlanta, Georgia 30333 

Re: 

Dear Ms. McFarland: 

M i a m i  Akport  - Shared A i r p a r t  Tenant Service 

Dade County in Board Resolution R-361-82 dated M a r c h  16, 1982, 
authorized WilTel communications to provide Shared A i r p o r t  Tenant 
Service (STAS) to M i a m i  Airport (MIA) tenants and users. O n  July 
24, 1990, the County p e r  Board Resolution R-788-90, renewed and 
extended WilTel's authorization to provide STAS at MIA. 

WilTel's STAS at the  M i a m i  Airport goes by the name AIRTELE. The 
AIRTEtE system fs based on a Meridian One Option 71 system with RPE 
nodes, fiber and copper cabling throughout the 25 square m i l e  M I A  
complex. The complex distribution cabling and RPE nodes that serve 
the AIRTELE system allow Meridian phones to be placed virtually 
anyvhere within the MIA terminal and operate as one system. 

MIA is no longer allowing each tenant to install cable distribution 
systems outside of the t e n a n t s  leased space. The AIRTELE s y s t h  
will provide all common cable distribution, including cable 
distr ibut ion from Bell's demark to the tenant 's  leased space. 

Enclosed is WflTel's proposal for t h e . t e n  phones the Center for 
Disease Control requires in the MIA terminal. If terminating the 
FTS lines through the switch is unacceptable, a Norstar system 
could be installed by WilTel i n  an AIRTELE closet. The N o r s t a r  
would serve for both l o c a t i o n s  for the Center for Disease Control. 
I did not recommend the Norstar system because its cost exceeds 
mat of the proposed system. 

NXT 159 
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e 
Ms. Joann McFarland 
August 23, 1991 
Page Two 

Your consideration of the WilTel s proposal fs greatly appreciated. 
If you have any questions, please call me at 305-351-2029. 

Byron M. Moore 
Regional Account Manager 

BHH:rf 

Enclosure 

.. 
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WILTEL AIRTELE PROPOSU FOR CENTERS FOR DISEASE CONTROL 
c x z 2 3-AUg-9 1 

15Bl!E! EXT ND D 
QtY MoNxIhz#lT M O N T H d  RbTRL I ~ # L I I  

DESCRIPTION 

1) Switch Aacees 
Meridian One Port 1 4  $11.00 $154.00 $60.00 $840.00 

d nced Feat 8s Cal /Tra f r $5 . op $5.00  $25.00 
8 a U  W t g . #  caYf PoSwarA CaPE: fohtariODon8t Answer, ndividual$%S! call) 

2 )  Network Aucess 
Single  Line  Local Network Access 
Rotary Line Access to a Key System 

3) System - Terminal Equipment 
M2008 Digital Phone (Ash) 
M2616 Digital Phone (Ash) 
2500 Set 

4 )  System - Other 
Voice Mail Box 
Authorization Code 
Service Order Charge 
station Cable (Required for Fax) 

Quote #:STS910823 

0 
0 

10 
0 
0 

0 

0 
1 
0 

Total 

$18.00 
$29 00 

$7.59 
$16.94 

$1.75 

$8.00  
$1.00 

$1.00 

$0 00 
$0.00  

$75.90 

$0 .00  
$0 * 00 

$0.00 
$0.00 

$0 .00  

$279.90 

1. pot8 ub ect to enps of W i l t  1's A i  ort Renta A reement. Notes : 
2 .  1 nsta l fat  on in M f a m i  Internatfonal Asport  Temhm?. 

$30.00 $0.00 
$30 00 $0.00 

$90.00 $900.00 
$90.00 $0.00 
$90.00 $0.00 

$15.00 $0 .00  

$15.00 $0.00 
$50.00  $50 00 
$90.00 $90.00 

$1,905.00 

4 e 
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1) 
COUNTY ATTORNEY 

METROPOUTAN DADE COUNTY, FLORIDA 

AVIATION DEPARTMENT 
p,O, W X  652076 AHF 

MIAMI, FLORIDA 33159 
Phone (305) 8767040 
FAX (305) 87572&2 

May 12, 1992 

J. P h i l l i p  Carver 
Law Department 
Southern Bell 
Suite 1910 
150 West Flagler Street 
Miami, Florida 33130 

Dear P h i l :  

This w i l l  confirm our arrangement regarding Southern Bell's 
use of Dade County Aviation Department's conduit on Concowee C 
at M i a m i  International  Airport which w e  reached during our 
discussions on the subject in Tallahassee on May 7 ,  1992: 

1. southern B e l l  shall have the non-exclueive right to 
ins ta l l  a 100-pair cable of its choice in -oh conduit, and to 
make full use of such cable in the conduit for the duration of 
the project necessitating Southern Bell's temporary use of the 
conduit. 

2. DUD shall not be liable for payment of any compensation 
to Southern B e l l  for any costs (including but not limited to 
engineering, materials, and labor) paid or incurred by Southern 
Bell in order to make use of DCAD's conduit. A l l  coete of 
installation and operation of  such cable Shall be borne by 
Southern Bell. DCAD shall not impose any charge upon Southern 

for such use of the conduit. 

o f  construction of the project 
use of the conduit, DCAD and 

consistent w i t h  
the condoit or 

imtall, or 
and other it- DCAP 
not significantly 
cable or its 

BST 15812 

Final Exhibit 
No. 28 PSC 585 



5. Nothng in this arrangement shall ConstitUte a waiver of 
either party's rights vis-a-vis the other, nor shall suoh 
arrangement constitute a precedent for or against either party. 

f f  the foregoing adequately covers the arrangement between 
Southern Bell and DcAP regarding Southern Bell's temporary use of 
the DCAD conduit at Concourse C at Miami International Airport, 
kindly indicate Southern Bell's concurrence with its terms by 
having one cagy signed and returnfng it to me. 

Thank you V a Y  much* 

sincerely, 

Thomas P. Abbott 

ACCEPTED r 

Southern Bell 

BY 

Title: 

Date: 

cc Alan Taylor (PSC) 
John Marks, Esq. 
Eb O'Rourke 
John H a d 1 1  
J i m  Nabors 
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December 1 4 ,  1992 

Wr. J i m  Pabors 
Supervisor,  Communications 
Dade County Avfation Department 
Miami Internatlonal Airport 
P.O. Box 592075 
M i a m i ,  FL 33159 

SUBJECT: AIRPORT HOTBQ 

Dear M r .  Nabors: 

W i l T e l  recornmends converting the perfpheral equipment portion of 
t h e  h o t e l  system to t h e  Option 71 system serving D.C.A.D. The 
hotel portion of the system will be separated from D.C.A.D.  by t h e  
systems software. This system separation is in  compliance w i t 5  
current Florida P u b l i c  Service Commission regulat ions .  

TO accomplish the combining of t h e  systems, w i l l  require  the  
execution of the pending Tandem Switching order. This order 
provides the Option 7 1  with the required hotel/motel software. 

Once t h e  two System5 are combined, tho monthly maintenance for t h e  
hotel will be reduced from t h e  current $2,385.06 per month t o  
$ 1 , 6 2 3 . 9 8 .  A savings of $763.10 per month for the  hotel, 

separately, the proposed guest room feature phones if rented from 
WilTeZ w i l l  reduce t h e  hotels monthly maintenance by an additional 
$547.22 per month. 

The net r e s u l t  of these recommended changes are that the hotel can 
upgrade their existing system, place new phones in the guest rooms 
and have a net  reduction in monthly cost of $212.72 per month (see 
attached cost analys is ) ,  

Sincerely, 

& q l f . ( S h w u -  
Byron M. Moore 
Director of Institutionat Marketing 

BMM/ec 
Enclosure 

cc: Dale Henderson - WilTel 

Final Exhibit 
No. 29 

NXT 7836 

PSC 587 



HOTEL COST ANALYSIS 

System Upgrade to Option 71 

Maintenance Discount for CPU. Memory, 
Batteries, Upgrade Guest tnstnunents 

Monthly Rental 
(264 Phones @ $4.13 each) 

Maintenance Discount for Guest Instruments 

MONTHLY SAMNGS 

installation Charge for Instnunents 

($761.10) per month 

-. $1.095.60 

c5547.22) per month 

S212.72 

$9.500.00 

NXT 7837 

PSC 58% 



Internal Correspondence 

DATE 
TIM& 

7XMJSMITTED TO: 

PHONE NUMBER: 
FAX NUMBER 

FAX NUMBER: 
PHONE NUMBER: 

F A C S I M I L E  

May 8.19% 
I1:25 AM 

Dale Hendenon 
Miami - DCAD 
305111768400 
305/%76-8405 

HoIy Klaity 
Fort Lauderdale - GBS 
959/671-2037 
954/671-2059 

There are 2poges in this fn”usion, incldiing this coverpage 

gym qerieru-e orypabtemr receiving tliu trammission. pIeme calf Ho& Maw @ 305/677-2059 

COMMENTS: Attached are a letter and quote sent to Jim Nabon regnrding the 
Airport Rotd phones from 1992. 

- 

FORHOJ ADW IWI 3 ’ 8 -  

NXT 7838 
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,....- , -  ~. . - . .. 

a 

J. Phlllb Carver 
General Attorney 

VIA FACSKMILE 

BellSouth Tdetm”lce l fons ,  fnc. 
Museun lower BuPdlnp 
Sufte 1910 

Mlamt, Rorida 33130 
150 West FhglW $tree( 

phons (305) 530-5558 
March 28, 1994 

Thomas P. Abbott 
County Attorney  
Metropol i tan  Dade County, Florida 
Avia t ion  Department 
P.O. Box 592075 AMF 
M i a m i ,  Florida 33159 

Re: Dispute between Southern Bell and 
DCAD: I n t e r i m  Agreement t o  Provide 
D i v e r s i t y  to FAA. 

Dear Tim: 

This letter is in r e s p o n s e  t o  your correspondence of 
February 9 ,  1994,  which proposed an a l t e r n a t i v e  agreement ’ to  the 
one I sugges ted  i n  my let ter t o  John Marks of January 3,  1994. 

I n  g e n e r a l ,  your  letter s e e m s  t o  inco rpora t e ,  w i t h  minor 

To t h e  e x t e n t  it does th i s ,  it is 
I d i d  notice,  however, t h a t  your 

changes in language here and there ,  the  proposa l  set for th  i n  my 
letter of January  3, 1994. 
obviously a c c e p t a b l e .  
counterproposa l  varies from Southern  Bell‘s i n  one important  
s u b s t a n t i v e  aspect: t h e  amount of the lease payment for t h e  
cable. 

The under s t and ing  t h a t  I took from our  meeting w i t h  the  
Commission on December 2 ,  1993 was t h a t  DCAD was offering to 
rtgivelr Southern B e l l  t h e  needed strands of cable t o  provide 
d i v e r s i t y  to t h e  FAA on a temporary basis, t h a t  is, whi le  w e  
con t inue  to pursue  r e s o l u t i o n  of our dispute. 
t o  be an o f f e r  t o  a l l o w  us t o  use t h i s  cable for a nominal fee .  
Accordingly, paragraph three of my p roposa l  reflected t h i s  
understanding.  

I i n t e r p r e t e d  this 

Your coun te rp roposa l  would r e q u i r e  Southern Bell t o  pay a 
Veasonable  charge”  t h a t  would be based on what it would cost 
Southern Bell to i n s t a l l  its own cable and condu i t  ( i . e . ,  suppor t  
s t r u c t u r e s ) .  While I do believe t h a t  t h i s  is d i f f e r e n t  than  what 
DCAD o r i g i n a l l y  proposed i n  December to us, w e  are w i l l i n g  (under 
t h e s e  specific c i r cums tances  and on a temporary b a s i s )  t o  pay a 
reasonable  fee fo r  t h e  lease of t h e  three strands of cable. Your 
suggest ion that Southern B e l l  also pay fo r  t h e  condui t ,  .-’ cz-, however, 

-. L 
does p r e s e n t  a problem. . -  

BST20309 
Final Exhibit 

No. 30 
PSC 590 



AS you are well aware, Southern .-3ell has cons i s twt ly  t&e&- ._ . 
t h e  pos i t i on  that it is the responsibility of DCAD, as a provider 
of shared tenant-type services, t o  provide t o  Southern Bell at no 
charge support structures t h a t  are adequate to allow us to place 
our cable t o  have d i r e c t  'access t o  our customers. The Commission 
sus ta inea  this pos i t ion  i n  its O r d e r  of February 1, 1994,  and 
DCAD has protes ted  this Order. 
however, goes even further than the position previously rejected 

effect, lease DCAD's cable at a price t h a t  i s  designed t o  
underwrite DCAD's costs to bui ld  its own conduit. Further,  you 

The proposal in your letter, 

by the Commission. You are now suggesting that Southern B e l l ,  

propose t o  arrive a t  t h i s  price by charging what Southern Bell 
would pay for its own conduit, which brings us back to the 

in 
F. r -  - 

! --- 
1.. 

i n i t i a l  dispute. 
conduit" because it is the obligation of DCAD as an STS-type 
carrier t o  provide to Southern B e l l ,  a t  no Cost, support 
s t r u c t u r e s  t o  allow us access t o  our customers. Thus, your 
proposal that the lease rate be based on some payment for conduit 
is unacceptable. 

Southern B e l l  does not pay fur "its own 

A t  the same t i m e ,  I assume tha t  you view t h i s  i s s u e  
d i f f e r e n t l y ,  and that we are no t  going t o  reach an agreement on 
this poin t  a t  any time i n  the near future. 
has an urgent need for diverse cabling, which must be addressed 
immediately. 
payment issue i n  keeping with t h e  Agreement of January 2 5 ,  1993. 
In other words, DCAD will provide this cable to Southern Bell on 
an interim bas is ,  and once a f i n a l  order is entered t o  resolve 
our ongoing dispute, southern Bell will e i t h e r  pay for l ea se  of 
t h e  cable a t  t h e  r a t e  t h a t  is consistent with the requirements of 
the f i n a l  order, 

Meanwhile, t h e  FAA 

Therefore ,  I propose that we temporarily handle the 

I .-, . 

1 If this suggestion is acceptable ,  then please change your i. 

version of t h e  l e t t e r  agreement so t h a t  paragraph three e i t h e r  

incorporates the  same terms on t h i s  point into this agreement. 
3 

As s t a t ed  above, Southern Bell believes that there is  a very 
Therefore, I real need t o  provide d ivers i ty  t o  the FAA promptly. 

would appreciate your responding t o  this proposal as quickly as 
you possibly can. 

Thank you for your prompt attention to this matter.  

I 

,_ . _  Y .- 

JPC/bp 

cc: A l a n  Taylor - Tracy Hatch 
John Marks 

2 
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J. Phllllp C.wrr 
General Momey 

September 20, 1994 

D i n  Paul, Esquire 
Jorden B u r t  Berenson & Klingensmith 
777 B r i c k e l l  Avenue 
Suite 500 
M i a m i ,  Florida 33131-2803 

, 
Dear Mr. Paul: 

Mr. Gomez has  forwarded to m e  your correspondence of 
September 2, 1994. Accordingly, please  accept t h i s  letter as 
Southern B e l l ' s  response. After reviewing your letter, I can 
only conclude that your c l i e n t  has been badly misinformed as to 
what occurred at t h e  meeting of July 25,  1994. 

A v a r i e t y  of t o p i c s  were discussed a t  that meeting between 
DCAD and Sou the rn  Bell ,  one of these topics is t h e  fact that DCAD 
has n o t  received competi t ive bids in almost twelve years for 
telecommunications work t h a t  is  performed at  the airport. 
Southern Bell's r ep resen ta t ives  merely i n q u b e d  when DCAD 
intended to undertake t h e  FtFP process i n  the f u t u r e .  Although we 
c e r t a i n l y  communicated to DCAD our  belief t h a t  t h i s  process is  
long overdue, there was abso lu te ly  no communication from Southern 
B e l l  t h a t  cou ld  even be remotely construed as a r e q u e s t  t h a t  DCAD 
breach any ex i s t ing ,  binding contract. Quite the c o n t r a r y ,  it 
was s p e c i f i c a l l y  s t a t e d  t h a t  t h i s  was n o t  our intention. 

Moreover, when r e p r e s e n t a t i v e s  of DCAD stated to  us  t h a t  the 
c o n t r a c t  between DCAD and W i l T e l  i s  a p u b l i c  document, I 
r e q u e s t e d  that  Mr. Abbott, the  a t to rney  for DCAD, forward a copy 
t o  m e  at his earliest convenience. 
premised upon our desire to r e s p e c t  the existence and parameters  
of DCAD's c o n t r a c t  w i t h  WilTel. Mr. Abbott, however, has n o t  
sent t o  me a copy of t h i s  c o n t r a c t .  
let ter t o  Mr. Gomez certain s p e c i f i c s  about  the c o n t r a c t  (and 
assuming it is a pub l i c  document), I would c e r t a i n l y  a p p r e c i a t e  
your  sending  a copy of it d i r e c t l y  t o  m e  so that I%an review it 

I n  t h e  meantime, I can only s t a t e  once again tgt, although 

T h i s  request was expressly 

Since you s t a t e  i n  your 

- fo r  this same purpose. -- 

I do not know with whom your c l i e n t ( s )  spoke or whezthey w e r e  
told, I do know t h a t  they  have been badly misled as_r-to the 
subs t ance  of the meeting on J u l y  25, 1994. 
a b s o l u t e l y  nothing was stated on behalf of Southern Bell t h a t  
could be taken as a request or inducement for DCAD t o  breach an 
existing c o n t r a c t  with WilTel or anyone else. 

I repeat t h a t  

--. c 

. GST2Q261 
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January 16, 1995 

MEMORANDUM TO: R. Rppe 
H. Jackson 
E. Franks 
G. Lewis 
G. Dennis 
J. Richardson 
0. Primelles 
B. Greenlief 
J. St. Amant 
C. White 

FRO$ W. Tubaugh 

SUBJECT: Dade County Aviation Department (DCAD) First S e t  of 
Interrogatories in Docket NO. 931033-TL 

Southern B e l l  has an ongoing dispute w i t h  DCAD at the M i a m i  
International Airport (MIA) concerning the provision of local 
service. DCAD is providing shared tenant services (STS) under an 
exemption in the F lor ida  Public Service Commission's (FPSC) rules 
and regulations. 
telecommunication services at MIA can be a profit center. 
are attempting to convince the FPSC that  Southern B e l l  should 
compensate DCAD for the use of conduit to reach our customers, 
that  only one demarc is appropriate at MIA, and that Southern Bell 
should lease facilities to reach our customers from DCAD. 

DCAD has determined that  the provision of all 
They 

Mr. Ralph de la Vega, Assistant Vice President-Network Planning 
and Provisioning Support, i s  our witness in the hearing to be held 
in Docket 931033-TL on February 12, 1995. DCAD is represented by 
Mr. John Marks, Esq., a former FPSC commissioner. Mr. Marks' law 
firm has served our company w i t h  several interrogatories we must 
answer and document request associated with the interrogatories. 

Attached is a list of STS providers in. our service areas and the 
addresses at which they provide service. 
Director whose service area corresponds w i t h  the STS provider. In 
addition, 
location where we have single demarc location serving multi-tenant 
buildings. 

I have noted the Senior 

the interrogatories request information concerning any 

I have provided the answer to interrogatory number 1. 

I would appreciate your assistance in responding to the attached 
interrogatories. Please have your Senior Engineers and Managers 
of ,Installation/Maintenance/Special Services ILM, review the 
attachment and respond accordingly. T h i s  information is due 
'February 5, 1995. We need to have the information to legal by 
February 2, 1995. 

c 
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cc: Strohmeyer w/o attachments 
Kellermann w/o attachments 
Mulcahy w/o attachments 
Perry w/o  attachments 
DiBenedetto w/o attachments 
Beatty w/o attachments' 
Carver w/o attachments 
Lee w/o attachments 

- . _. 
MEMORA??DUM/Tubaugh-DCAD 
Page 2 

I have recently found out that we have a single demarc point at 
the Daytona Beach A i r p o r t  which appears to be a violation of FPSC 
rules. After the hearing is over in February ,  I believe, because 
of the confusion and complexity of the demarc issues, that a 
meeting with all Senioir Engineers, Manager's of Installation, 
Construction, SSI&M, Building Industry Consultants, and Legal 
should be convened to discuss the demarc problems we're faced w i t h  
every day. I will advise you of the date and time of the meetings 
that w i l l  take placelin your areas. 

Should you or any of your folks have questions concerning the 
attached interrogatories or production of document request, please 
contact me at (904) 224-5128 office, or (904) 933-0566 mobile. 

Thanks, 

Attachments 

--. 
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I N T E R O F F I C E  M E M O R A N D U M  

Date : 01-Feb-1995 08:34am CST 
From : Ray Lee 

LEE R 
Dept : REG-& EXT AFFAIRS-SB 
Tel NO: 404-529-5283 

TO: Wayne Tubaugh 
23 'TO' addressees 

Subject: MEETING ON FUTURE RELATIONS WITH WAD 01/31/95 

BST 76582 
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DOCKET MANAGER: Ray Lee 
36H66 SBC 
675 W. Peachtree St. 
Atlanta, GA 30375 
404-529-5283 (Tel.) 
404-529-5122 (FAX) 

SUBJECT: DCAD and BST relations after the withdrawal of the appeal of 
their Petition at Prehearing Conference on January 20, 1995. 

The following items were discussed on the conference call Tuesday 
afternoon January 31, 1995 at 2:30 porn.: 

- DCAD, at the Prehearing Conference, reserved the right to 
"interpret" the PSC rules which led them and BST to the brink of 
hearings. 
make sure all our employees do t h e  right things at the right time. 

PSC rules and orders on Demarcation, STS Providers, service, and etc. 
must be known and followed. BST Practices and Procedures must also be 
followed. DCAD and WILTELL requests and rules, in so far as they do 
not contradict on e of the above, should also be observed. 
security rules must be followed to the letter. 

be forecast in advance. 
always follow with a letter. 
Memorandum of Understanding (MOU) so that the record is clear on who 
will do what when. 

In order to be prepare for any future eventualities, we must 
* 

- 
- All BST employees must know and play by, the rules. The Florida 

Airport 

- Requirements for facilities, support structures and etc. should 
DCAD should be notified ASAP verbally and 

Any agreements should be followed with an 

- All of the above applies to Coin. 
- If anyone perceives that the Company is being asked to do 

anything that is not allowed in the orders or rules or a problem 
develops, you need to attempt to correct the problem with DCAD 
management. Escalate the problem sooner rather than later. Always, 
always document the circumstances in every way possible with copies of 
written evidence, witness statements, and pictures 

- Phil needs to be briefed on the unilateral decision by DCAD on 
the contaminated water disposal decision related to maintenance. 

Please contact me if you have any questions or need assistance. . 

Ray Lee 

cc: Mike Watson BST 16583 
John Ebbert 
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Internal Correspondence 

07% 0 
M E M O R A N D U M  

TO: Anthony Moreno CC: Jerry Bailey 

FROM: Byron Moore 

DATE: October 16,1995 

SUBJECT: Dade Countv Aviation Department Overview 

Enclosed please find the portion of my quarterly report related to the Dade County 
Aviation Department and the "Communications Network Overview" I prepared for EMF 
and Associates (WiITel's lobbyists). - 

I look forward to your visit and hope this information is helpll. J f  you have any 
questions, please call me at 305/677-2029. 
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de C u m & A ”  De-) . .  

Sales Y-T-D: $3,64 t ,600 New Orders: 
Newbridge 3600 Bandwidth Manager 
Newbridge 4602 Network Manager 
Baker Network Router & Controller 
Two Baker N R  Systems 
Fiber Remote IPE (Six Nodes) 
Ten Fikr & Copper Cable Expansions 
Meridian Safe (Two Systems) 
CAD Cable Management System 
Option 81 Upgrade 
ISDN Networking - 
LAN Maintenance (600 PCs) 
Conference Bridge 

Between January 1994 and August 1995. DCAD’s monthly rental increased from 
$1 75,795 to 5292,726. This annualized increase of 38.1% is comparable with WilTel’s 
rental increase at the Airport, for the 1992-93 contract period. The year to date revenue, 
based on the October 4. 1995, P & L statement is $5,364236. 

On September 7. 1995. WilTel kgan maintenance of DCAD’s LAN, Operating on 
Novel1 Netware, the Token Ring LAN serves over 600 PC’s (see enclosed diagram), 
Racal-Datacom Premnet hubs connect the van’ous rings and DCAD uses a R a d -  
Datacom CMS 6000 management system. Separately, WilTel uses a Newbridge 
MainStreet 4602 system to manage the low speed (less than 64K) data at Miami 
International Airport (MTA). Working with both manufacturers WilTel plans to integrate 
the management systems on a Sun work station usbg HP Openview. A DCAD, 
technology committee, of which I am member, is reviewing DCAD’s current LAN 
structure and developing a five year plan to integrate the LAN with the voice, video, and 
other data networks at MIA. The committee is primarily focusing on products fiom 
Northem Tefecoro, Newbridge, Racal-Datacom, and Bay Networks. WiITel is a 
distributor of all four products and will serve as the primary vendor for the 
communications network. 

For disaster recovery and security reasons WilTel is splitting MIA’s telephones between 
two Meridian Option 81 systems. The two switch design developed in conjunction with 
DCAD’s consultant, involves establishing diverse routing to the CO and to LDDS. [SDN 
networking between switches, installing new communications management systems with 
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OM O U A W R L Y  REP- 

a network command center, upgrading the W E  nodes to fiber or camier remote nodes, 
providing diverse fiber routes, rerouting MIA’s DS3 network reprogramming the 
existing Option 81. installing two Meridian Mails, and completing a system audit for 
billing. Currently the plan is to compIete this project before the hm’cane season starts in 
June of 1996. 

Southem Bel1 continues to pressure the Dade County Commission to terminate WilTeI’s 
contract with the County. On the advice of local counsel and in consultation with the 
corporate legal staff. WilTel selected the fm of EMF & Associates to represent WilTel’s 
interest before the County Commission. During monthly meetings with this firm. I will 
direct their activities on behalf of WilTel and obtain information relative to any items that 
might jeopardize WilTel’s interest in the County. 

Under the terms of the DCAD contract WilTel is authorized to resell long distance 
service to the tenants at the Dade County Airports. Increasing LD trafFic on WilTel’s 
Shared Tenant System ( STS) now justifies WilTeI obtaining the necessary Florida license 
to resell LD services to STS customers. Accordingly, WilTel is in the process of 
obtaining the required Florida license, and WilTel plans to bcgin reselling LD service 
about December 1, 1995. Jerry. I appreciate your help with legal in this matter and your 
assistance with the negotiations khveen WilTel and EMF & Asson’ates. 

STS at the MIA continues to increase. Year-todate ten new STS customers have 
contracted for services. STS total monthly bilhg presentIy exceeds $lS.OOO per month 
for over 50 tenants. 

Enclosed is the 1995 Projects List (through October) and the present status is as follows: 

Jobs in Preliminary Design & Proposal 13 
Jobs Pending Review and Approval 9 
Jobs Approved and in Progress 17 
Jobs Completed and/or Accepted 24 

Total 63 

During the first three quarters of 1995, I submitted 40 proposals to DCAD with a net 
preseut value of $7,242,660 (see enclosed). Proposals for 1995, will exceed $8,500,000 
and they will generate sales of approximately $5,000,000. 
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Com m unica tions Network Overview 
Miami International Airport 

Williams Telecommunications Systems. Inc., WilTel, owns and opexates a “State-of-the- 
Art” fiber optic based communications network for the Dade County Aviation 
Department (DCAD) and the tenants 3t the Miami Intemational Airport (MIA). This 
network. commonly referred to as Airtele, spans the approximately 25 square mile M I A  
complex and it provides the high speed digital backbone for the technologically advanced 
data, video, and voice applications, required for the safe and efficient operation of the 
Airport. Over fifty tenants at the Airport subscribe to Airtele services. Following is a 
partial list of those subscribers: 

-. 
FAA 
DCAD 
Federal Government Agencies 
American Airlines 
United Airlines 
TWA 
Continental Airlines 
British Airways 
All Management Firms 
DAC 
Sirgany 
Greyhound Leisure Services 
Host Marriott 
Dade County Fire & Police 

These subscribers have the option of selecting from a wide array of Airtele’s offerin& 
that benefit their operations at MIA. An overview of the available Airtele services 
include LAN connectivity between locations, subscribers, and software applications, 
LAN management, high and low speed digital data links, software for network 
applications, fiber optic and data cables, toll h u d  monitoring, fiber based cameras, ADA 
compliant systems, blue light phones for Emergencies, paging systems, voice mail, 
design, engineering and installation of communications conduit and electrhl systems, 
and telephone service. Examples of these services are hgh speed data links for the FAA, 
MIA Hotel, Continental Aklhes, Money Exchange, United Airlhes, and DCAD, fiber 
optic and high speed data cabling for American Airlines, Continend Airlines, British 
Aiways, and DCAD, LAN hubs. routers, monitors. management, cabling, and 
maintenance for DCAD’s Token Ring, Ethemet, and FDDI LANs, data connectivity for 
Iloncywefl environmental monitoring circuits, ADA compliant text to speech Flight 
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Information Display System (FIDS}. communications conduit and electrical systems for 
American Aitlmnes, United Airlines. all management firms, and DCAD, PC b d  
emergency notification vstem for the MIA community, and the digital communications 
system that provides fiber based telephone sewice to approximately 5,000 phones at 
MIA. 

To operate, manage, engineer, program, install, maintain, and market the Airtek system 
requires, on a daily basis, a staff of thirty to forty persons. WilTeI and its subcontractors 
have the people, the experience, and the capability to professiondly meet the Airtele 
system’s staffing requirements. WilTel’s diverse staff includes highly skilled technicians 
and engineers fmrn all sectors of the Dade County Community. TypicaUy it is difficult to 
significantly involve minority firms in communications networks k a m e  a large 
percentage of the cost in these nrhvorks is for sophisticated equipment that is only 
available from large pubIicly tmded corporations. Fortunately, Winel because of its 
conduit, cabling, and electrical work at MIA will have minority subcontract participation 
in the 15% to 20% range for 1995. 

The Airtele sydeni is solely owned, funded. and operated by WilTel. DCAD and the 
MIA tenants rent Airtele service from WilTel under the terms of their respective 
contracts. In accordance with WilTel‘s contract with the County, WilTel pays Dade 
County property taxes on the AirteIe system local permit fees. and WilTel pays a 
pcrccntage of all revenues received from the MIA tenants to DCAD. The County has the 
option after a one year notice to purchase the Airtele system in its entirety from WilTel 
and assume WilTel’s contractual obligations with its suppliers and customers. DCAD 
after purchasing the Airtele system would assume the annuid multi-million dollar cost 
associated with operating, maintaining, upgrading, and marketing the Airtele system. On 
two separate occasions DCAD’s independent consultants have reviewed DCAD’s 
financial options and on both occasions &e consultants have recommended that it is in 
DCAD’s best interest to rent Airtele service from WilTel. 

From an operational and technological standpoint the existing Abtele system meets 
DCAD’s and the MIA tenant’s advanced communications requirements and provides an 
attractive financial arrangement as determined by WAD’S consultants. Additionally, 
this contract provides significant participation for members of the minority community as 
both subcontractors and as employees in high paying technical positions. 
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Internal Correspondence 

e--- * 
M E M O R A N D U M  

TO: Jerry Bailey 

FROM: Holly Klaity 

DAm: November 7.1995 

SUBJECT: hliami International Airport Communications Network Overview 

Enclosed is the information we discussed over the phone. I will be painting my new 
house tomorrow, but will be in the area, if you need any additional information. 

If I can be further assistance, please feel free to call me at 3051975-5149. 
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DADE COUNTY AVIATION DEPARTMENT 
ENTERPRISE NETWORK OVERVIEW 

WilTel’s Current Systems and Operations 

+ Over Fifty Miles of Backbone Fiber 
4 Three Meridian Ones for over 6,000 Ports 
4 Newbridge Network 
+ Server Based Network Management and Monitoring 
+ LAN and Server Maintenance 

WilTel’s Proposed EnterDnse LAN with Main tensnce 

ATMBackbone 
+ Switched Multi-Media Hubs 
+ Backbone Routers 
4 Supports Token Ring, Ethernet, FDDI, and ATM 
+ WAN Connectivity 
+ FiberBased 
+ Initial Applications on the Enterprise Network 

L 

0 Administrative Network 
0 Host Marriott Administrative Network 
0 Computer Assisted Design 
0 Automated Vehicle Identification 
0 E-Mail 
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DADE COUNTY AVIATION DEPARTMENT 

ENTERPRISE NETWORK OVERVIEW 

WiITel Staffing 

+ Present On Site Staff 25 
+ Additions - 3 
+ Totat Required 28 

Financial Data 

Proiected 1996 

1996 Projections are based on Y-T-D Revenues, Monthly Rental, 
Work in Progress, and the Current Airport Expansion. 

The LAN installation is scheduled for the fourth quarter of 1996 
and will have minimum impact on the 1996 revenues. 

Contract Status 

4 Executed - September 9,1982 
4 Renegotiated - February 7, 1988 
4 Expires - Februay 7,2002 

(A re-negotiated contract is espected after the February 7 
expiration date.) 
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Internal Correspondence 
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Facsimile Cover Sheet 

To: Jerry Bailey 
Branch Atlanta 
Phone: 770/590-3800 

Fax: 7701424-7498 

From: Byron Moore 
Branch Fort Lauderdale 
Phone: 9541677-2029 

Fax: 9541677-2037 

Date: May 2, 1996 
Time: 04:44PM 

Pages including this 
coverpage: 3 

.- 

Comments: Attached are DCAD's Enterprise Network Overview 
for the WilTel board meeting. 
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Internal Correspondence 

Facsimile Cover Sheet 
To: Larry Atkinson 

Branch Houston 
Phone: 7 13/3074820 

Fax: 71 313074885 

From: Byron Moore 
Branch Fort Lauderdale 
Phon e: 954/677-2029 

Fax: 954/677-2037 

Date: May 2, 1996 
Time: 04:46 PM 

Pages including this 
coverpage: 3 

.- 
Comments: Attached are DCAD's Enterprise Network Overview 
for the WilTel board meeting. 
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Fsw 305/4468860 Pages: 3 

PLonc: 3051442-1140 w November26,1D96 

0 Commenb: Attached is a Communications Network Overvew detalng WilTel's services at MIA 
Should you require any future communications' services. please grve me a cat1 at 954/6%2059 
Thank you for taking the time to talk with me today Have a h a m  hollday 

... 
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Communications Network Overview 
Miami International Airport 

Wiuiams Telecommunications Systems. Inc . WilTel, owns and operates a “State-of-the- 
Art” fiber optic based communications network for the Dade County Aviation Department 
@CAD) and the tenants at the Miamj International Airport (MIA) This network, 
commonly referred to as Airtele. spans the approximately 25 square mile MLQ complex 
and it provides the high speed digital backbone for the technologically advanced data 
video. and voice applications, required for the safe and eacient operation of the Airport 
Over sixty tenants at the Airport subscribe to Airtele services FolIowhg is a partial list of 
those subscribers: 

- _  

FAA 
DCAD 
Federal Government Agencies 
American Airhnes 
united Airlines 
TWA 
Continental Airlines 
British Ahways 
All Management Firms 
DAC 
Sirgany 
Greyhound Leisure Services 
Host Mamott 
Dade County Fire & Police 

These subscribers have the option of selecting fiom a wide array of Airtde’s off&ngs that 
benefit their operations at MIA. An overview of the avarlable Airtde services include 
LAN connectivity between locations, subscribers. and software applications, LAN 
management, high and low speed digital data links. software for network applications, 
fiber optic and data cables, toll fraud monitonng, fiber based cameras. ADA compliant 
systems, blue tight phones for Emergenaes. paging systems, voice mid. design, 
engineering and installation of communications conduit and electrical systems. and 
telephone service. Examples of these services are high speed data links fbr the FAA, MIA 
Hotel, Continental Mines. Money Exchange. Umted Airlines. and WAD, fiber optic and 
high speed data cabling for American Airlines, Continental Airlines. British Airways, and 
DCAD, LAN hubs. routers. momtors, management. cabhg. and maintenance for DCAD’s 
Token Ring Ethernet, and FDDI LANs. data connectivity for Honeywell environmental 
monitoring circuits. ADA compliant text to speech Flight 
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Information Display System {FIDS). communications conchit and electrical systems for 
American AirIines, United Airhnes, all management firms, and DCAD, PC based 
emergency notification system for the MIA community, and the digital communications 
system that provides fiber based telephone service to approximately 5,000 phones at MIA 

To operate, manage, engineer, program i d .  maintin, and market the Airtele system 
requues. on a daily basis. a staff of thirty to forty pasons WilTcl and its subcontractors 
have the people, the experience, and the CapabiJity to professionany meet the Airtde 
system's staffing requirements WilTel's diverse staff includes highly skilled technicians 
and engineers fiom all sectors of the Dade County Community From M operational and 
technological standpoint the existing Airtele system meets DCAD's and the MIA tenant's 
advanced comwications requirements 

.*  

e. 
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April 9,1997 

Ms. Maureen K. McKee 
Contracting Offrcer 
Management Services Division 
Office of the Director 
4700 River Road Unit 81 
Room 3C05 
Riverdale, hfD 20737-1238 

Subject: ISM Contract 54-3294-5-022 

Dear h4s. McKee: 

WilTel is pleased to submit the attached proposal for work related to I S M  Contract No. 
54-3294-5-022. WiITel owns and operates. under contract with Dade County, the Airtele 
Enterprise Network and that network provides the bkkbone for the services WiITel is 
proposing to A P H I S .  

WiITel's proposal includes a detailed response to the Statement of Work, an Architectural 
Overview of the Airtele Enterprise Network. pricing by location for w o k  WilTel has 
included in this proposal, and copies of Willel's standard Agreements. As noted in 
WjlTel's proposal these Agreements are subject to negotiation 

WjlTel appreciates APHIS'S considemtion of this proposal and if the there are any 
questions please contact me, at (954) 677-2020. 

Sincerely, 
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UXLLlSfS ~ ~ I C A T I O N S  SYSTEHS, IUC. 
COMPANY OV'ERVIKW 

Williams Telecommunications Systems, Inc. I W i l T e l )  i s  the leading 
nationwide provider of data, voice, and video comunica t ions  services 
of fer ing  advanced business so lu t ions  t o  small businesses  and Fortune 500 
cornpanits. A dedicated team of 2,700 employees se rve  more than  32.000 
customers nationwide representing 4 m i l l i o n  p o r t s  i n  commercial, 
government, and i n s t i t u t i o n a l  business  en t i t i e s :  

WilTel 1s headquartered i n  t h e  Transco TOWK of Houston, Texas. Wi lTe l  
o f f e r s  c l i e n t s  a nationwide presence with more than 100 strategically 
posi t ioned sale6 and service l oca t ions  throughout t h e  United States ,  
over 1,000 equipped serv ice  vehicles ,  and over 90 mater ia l  d i s t r i b u t i o n  
centers .  

WrlTel  maintains a t o t a l  d i g i t a l  comunicat ions focus with the s a l e  of 
service Qf an exc i t ing  and d iverse  p o r t f o l i o  of products from top-of- 
the- lme manufacturers such a s  Northern Telecom, NEC, Hitachr, Octel, 
Centigram, Cisco, BayNetworks, and Racal Datacom. 

The long-term re la t ionship  W i l T e l  has with these manufacturers provide a 
f u l l  array of advanced comunicat ion products t h a t  inc lude  d i g i t a l  key 
systems, PEXs,  voice processing, I n t e r a c t i v e  Voice Response (IVRJ. 
systems, ACD c a l l  c e n t e r s ,  cal l  accounting, network management systems, 
desktop video, r o u t e r s ,  channel banks, r n t e f l i g e n t  hubs, and specialized 
cabling. 

H r l T e l  spec ia l izes  Ln provzding enterprise-wide so lu t ions  for 
connecting, managing, and implementing d i s t r i b u t e d  data networks. 
WilTel's s y s t e m  design serv ices  helps c l i e n t s  achieve in t eg ra t ed  data 
networks using a v a r i e t y  of technologies and accomodates  diverse 
standard6 and protocols .  Our management services c a p a b i l i t i e s  can serve 
t o  augment your comnunicatfons s t a f f .  WilTel has assumed complete 
management a €  a l l  network funct ions for both p r i v a t e  and pub l i c  sec tor  
agencies. 

WilTeL features  the  most advanced service and support network i n  t h e  
industry. highlighted by t h e  award-winning Nat ional  Technical  Pcsource 
Center (NTRC) . WilTel provides c l i e n t s  with enhanced se rv ices  such as 
manufacturer certified t r a i n i n g  and round-the-clock t echn ica l  support. 
I n  addition, WilTel maintains an in-house System Laboratory which 
provides form appliCatiORS design and t e s t ing ,  problem simulatron, 
product evaluation, and t e s t i n g  of hardware and sof tware products. 
WilTel  a lso can provide remote monitoring of PBX systems, as w e l l  'as 
state-of-the-art monitoring of d a t a  networking v i a  Simple Network 
Monitoring Protocol (SNHPI. 

WllTel  Televislon Services (Vyvx, Inc.) has t h e  only nationwide fiber- 
optic network dedicated t o  providing comprehensive, broadcast-quality, 
f iber-opt ic  t e l ev i s ion  t ransmission services for t e l e v i s i o n  networks, 
video conferencinq, and business  t e l ev i s lon .  

W i l T e l ' S  vision of the  fu tu re  is to be t h e  indus t ry  l e a d e r  i n  designing, 
implementing, servicing,  and managing tomorrowCs i n t eg ra t ed  information 
systems. 

1 
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Williams Telecomunzcations Systems, Inc. LS one of the Williams 
Companies, a $5 billion corporation based in Tulsa, Oklahoma. The 
Williams Companzes provides business communication services and OWIS and 
operates three interstate pipeline systems, major natural gas gathering 
and processing facilities, and othec companies that ptovide a variety ai 
services to the energy mdustry. 

Y 

2 
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NEWS RELEASE 
April 10,1997 

WILLIAMS COMMUNICATIONS GROUP, NORTEL COMBINE ENTERPRISE 
NETWORK AND SYSTEMS INTEGRATION UNITS INTO EXPANDED WILTEL 

TULSA, OkIa. - WilIiams Communications Group. Inc. and Nortel(" Telecm) announced 

today an agreement to combine their extensive customer premise equipment sales and service operations. 

creating a company that will be a leading provider of total enterprise network solutions for business 

customers across Nortb Amenca. 

Tenns of the transaction were not disclosed. The agreement IS expected to become final within 30 to 

45 days. 

The new company wilt be called WilTel Communications, LLC. Williams Communications Gro"up, a 

wholly owned subsidiary of The Williams Companies lnc., is the majority owner of the new company 

which combine Nortel's corporate-owned private branch exchange and key systems-related equipment 

disiribution business with WilTel, Williams Communlcations' existing enterprise newor& solutions 

subsidiary. Nortel will own a minority interest m the new C O I I I ~ I I ~ ,  not to exceed 30 percent. 

Prior to the close of the transaction, Nortel will acquire the minority interest Bell Atlantic holds in 

Bell Atlantic Meridian Systems @AMs), which Will be contributed to WilTel Communications, LLC. In 

addition to Nortel Communications Systems (NCS) and BAMS, the agreement also includes Nortel's 

ITS Meridian Systems Inc. business, which provides customer premise equipment and service 

throughout Canada 

equipment fiom a variety of manufacturers in order to provide its customers a full array of enterprise 

network solutions. Nortel Enterprise Networks will continue to market its equipment through its other 

didbut ion channels. 

Under the agreement, WilTef Communications will c@nttnue to sell and support a diverse portfolio of 

WilTel Communications will setve more than 122,000 customer sites and will have about 6,000 

emp)oyees, including m e  2,500 highly trained technicians deployed from offices across the US. and 

C-&. The business units comprising the new company separately recorded 1996 revenues of more 

than $1.3 biflion. 

U~~ we leverage the broad capabilities of Williams Communications Group to this expanded 

customer base. we represent an entirely new type of service provider," said Henry C. (Harry) H k c h  

vice chairman and chief executive officer of Williams Communications Group. hc. 
aore-  
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WWams Communicatiom Group. Nortel, Annonnee Agreement/'ApillO, 199VPage 2 

"By combining these resources, the greatly expanded WilTel will become the leading independent 

equipment provider in the multi-billion dollar market for network systems integration," Hinch said. "Its 

customers can h k  forward to the availability of a number of additional products and services fm 
Williams Communications Group's other busmess units. including media conferencing, network-based 

training, Internet services, call center management services and business television - all supptted by 

our expanding national fiber-optic network. 

"In additim to the obvioas strengthening of WilTel's nationwide sales and service infrastructure, this 
agreement further solidifies the important relationship between Williams Communications Group and 

Nortel," Hirsch said. 

Rick Faletti, president of Enterprise Networks at Nortel, said the agreement is a logical step for the 

- two companies. broadening distribution capabilities through WilTel's national coverage and Nortel 

Communications Systems' presence on tbe East and West coasts. 

"Our agreement With Williams Communications Group creates a company that will achieve 

unprecedented status as a single point of contact for voice, data and video solutions," Faletti said. "We 

will build on OUT combined expertise in applications developmen4 consultative selling and vertical focus 

on our customers' enterprise networks." 
0 

Howard Janzen. president and chief operating officer of Williams Communications Group, will serve 

8s chairman and chief executive officer of the new organization. G a q  McGuire, president ofNCS, will 

Senre as president and chief opemting officer of WilTel Communications. LLC. Tom Gn'ffi, who heads 

the WilTel organization, will be txtcutivc vice president of the new company. 

e 
"This agreement is of tremendous benefit to all of our customers," Janzen said. "It will position us to 

better serve our No& customer base while continuing to provide solutions from multiple wndon to 

satisfy customers with a more diverse range of requirements. This added value should be especially' 

reassuring to the customers of all the businesses invohred in this transaction." 

McGuire said WilTcl Communications' management team will. after closing. rapidly integrate & 

capabilities of the new company and provide enhanced levels of scrvicc to customers. 

&We excel at these critical tasks becaase we have highly skilled people in the field, in the lab and in 
customer service," McGuire said. "This agreement allows US to more effectively apply ow re sou^^ in a 

variety of disciplines. including advanced customer applications, call center support, technical assistance 

and outsourcing." 
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Nortel 

Nortel’s Enterprise Networks builds networks that power businesses worldwide. These networks 
apply high-capacity, digital communications technology to customer needs through the integration of 
products and services, including: Meridian and Norstar digitai switching: Companion mobility solutions; 
Nortel’s multimedia applications portfolio; Rapport Internet and intranet access and security products; 
Magellan wide area network systems and a portfolio of consumer products. 

Richardson, Texas, based Enterprise Networks is a global division of Nrutel, which works with 
customers worldwide to design, build and integrate digital networks -for information, entertainment, 
education and business - offering one of the broadest choices of network solutions in the industry. Nortel 
had 1996 revenues of $US 12.8 billion and has approximately 68,000 employees worldwide. 

- Williams Communications G~OUD. Inc 

WilTel is a business unit of Williams Communications Gmup. Inc., one of The Williams Companies, 
Inc., based in TuISa, Okla Williams Communications Group provides a full range of enterprise network 
solutions, services and advanced applications to business domestically and globally The following 
business units comprise Williams Communications Group: WilTel, a nationwide provider of equipment 
and multimedia integration services for data, voice and video; Vyvx, an international satellite and fiber- 
optic transmission services provider, Global Access, multipoint video- and audio-conferencing and 
enhanced fax services; Williams Learning Network, interactive technical taming and on-demand 
distance teaming, and lntemet and call center services. 

The Williams Comoank Iqg, 

The Williams Companies (NYSE: WMB) consists of the nation’s largest-volume system of interstate 
natural gas pipelines, business units offering a complete array of traditional and leading-edge energy 
solutions and single-source providers of national business communications systems and international 
satellite and fiber-optic video services. Company information is  available at http://www.twc.com. . 
For more information. media may contact: 

Williams Communications Group, Inc. 
Gil Broyles Brian Murphy 

gil.broyles@w ikom.com brian-murphy-p@nt .com 

Nortel (Northem Telecom) 

918-588-4740 972-684-8589 
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WilTel’s Remonse - to Global Reauirements 

1. Reouirement 

Define and itemize all materials and costs provided on an office by ofice basis for 
both copper and fiber cabling in the proposal. 

WilTel Remnse 

WiITel owns and operates the Airtele Enterprise Network (Airtele) at 
Miami International Airport (MIA) under a contract with Dade County. 
WilTel in this response has documeated its lease and installation cost to 
provide connectivity for APHIS at MIA. WilTel‘s cost are for the APHIS 
locations specified in WilTel’s proposal and the fact that APHIS’S sewer 
and router will be installed in building 708. WilTel’s lease includes 
maintenance and support as specified in WilTel’s Airport Rental 
Agreement (see enclosed). The demark pints between the Airtele 
network and the APHIS workstations are the level 5 RJ45 jacks. APHTS is 
responsible for the patch cable between Airtele level 5 RJ45 jacks and the 
wotkstntions. The demark point between the network and APHIS’S 
servers and routers will be either a level 5 RI 42 jack in the patch panel or 
the W45 Ethemet port on the Ahele Centillion 100 in building 708. The 
enclosed pricing is based on site surveys of APHIS’S designated locations 
and the quantities included in this pr~?p~saf are based on WilTel’s site 
survey’s conducted in March 1997. 

-. 

WilTel’s pricing is based on a five ywr agreement in accordance with the 
terms and conditions of WilTel’s Airport Rental Agreement. WilTel 
acknowledges that this agreement is subject to negotiation and that WilTel 
will negotiate these terms and conditions with APHIS. WilTeI has 
previously negotiated terms aad conditions with ?he Centers for Disease 
Control (CDC). 

WilTel will provide cabling and conduit (as required ) only at the Key 
West and Maritime locations [Port of Miami). The number of cables and 
the scope of the conduit at each location is included with WilTel’s cost for 
these locations. WilTel is selling the cable and conduit at the Key West 
and Maritime locations to APHIS. 

I 
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YflmaBL 
~ a F l R K ~ c r o u w I u c  2 Reauirement 

Ensure all applicable buifding codes and local standards are followed and that 
specifications-are documented and supplied to APHIS. 

WilTel Reswnse 

WiITel's Airtele network at MIA is in conformance with applicable 
building codes and local standards including the standards imposed by the 
Dade County Aviation Department. 

3. Reauiremeat 

Recommend locations for backboards, patch panels, cable paths and network cimrit 
locations. 

WilTel Resmnse 

WiITel is providing as part of the Airport Rental Agreement the 
infrastructure locations including backboards, patch panels, and cabling to 
support the MIA Ethernet port locations specified in this proposal. Cable 
paths and infiastruchue locations at MIA are available to WilTel under its 
contract with Dade County. Network circuits are to terminate in building 
708 in the locations sclccted by APHIS. 

At the Maritime and Key West locations WilTel is providing cabling and 
related hardware as specified in this p m p a l .  The locations for cable 
termination were agreed to by WilTel and APHIS during the site survey of 
these locations. 

4. Reaairement 

Provide a schedule of work activities. 

WilTel Res~onse 

See the enclosed schedule of work activities. 

2 
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e. 5. Rwuirement 

Provide a warranty of a least I year for all installations. 

WilTeI Reswnse 

WilTel provides a one year warranty for the items at the Maritime and Key 
West locations. At these locations APHIS is purchasing cabling fbm 
WilTel. 

WilTel provides for the term of the lease on going maintenance and 
support for the Ethemet Ports, cabling, and related items APHIS is leasing 
f" WilTel at MIA. See enclosed document for the r e m s  rad 
conditions of the warranty and Airport Rental Agreement. 

6. Reouirement - 
Identify all additional cabling and cabling devices including technical specifications if 
applicable for use in establishing network connections. (e.g.. patch cables) 

WilTel ResDonse 

Refer to the location sections of this proposal for the network equipment 
WilTel is providing at each location and to the Building Communications 
Wiring System segment of this proposal's System Architecture Section. 
APHIS is responsible for providing all workstations, sewers, network 
routers. patch cables. and related items not included in WilTel's proposal 
fir each location. APHIS is providing the network hubs and routers at the 
Maritime and Key West locations. Refer to section I above for the 
network demark points between APHIS and WiiTel. 

7. Reouirement 

Identify and present all problem areas with solution methodologies to the APHIS fir 
alternative analysis and resolution. 

WilTel Response 

At this time WilTel's in its site surveys with A P H I S  has not identified any 
conflicts or problem weas related to the service WilTel is providing 
APHIS from the Airtele network. 
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Performin? Technical Reauirements Confirmation 

I .  Reauirement 

The vendor must confirm the technical requirements supplied by APHIS and notify 
APHIS in the event that any combination of equipment, cable, or other components 
appear to be in conflict. This notification must be provided prior the scheduling of the 
start of the installation. 

WilTd ResDonse 

WilTel is providing Ethernet ports, level five cablmg, and associated 
networking equipment and these items do not appear to be in conflict with 
networking equipment identified by APHIS to WilTel. 

NXT 61 

PSC 622 



a 

Performin? On-Site Activities 

0 

0 

1. Recruirement 

Upon acceptance of the vendor‘s proposal, the following vendor activities shall be 
inchded in a site implementdon plan. 

WilTel Remonse 

Please note that a number of the following activities do not apply to 
WilTel because WilTel is providing Ethemet connectivity on its existing 
Airtele network. WilTel has noted those cases that do not apply to 
WilTel’s installation. Once WilTel’s proposal is accepted WilTel Will 
include the applicable activities in the Schedule of Work Activities. 

2. Reauirement 

Locating and unpacking any cable and cabling devicedhivdware as necessary. 

Will’el Keswnse 

WilTel maintains and operates a MIA warehouse stocked with cables 
including fiber optic and category 5 cables. WilTel typically stocks 
between 10,000 and 50,000 feet of category 5 cable in its MIA warehouse. 
This cable and the associated cabling hardware are routine items 
maintained in WilTel’s MIA warehouse. The cabling for this job will be 
drawn fiom WiITel’s MIA wirehouse. The Ethemet ports and associated 
hardware in the Aiztele network use existing backbone fiber optic cables 
that support multiple applications at MIA. 

WilTel will receive alI additional hardware and cable required to suppofi 
WilTel’s proposal through the MIA warehouse. 
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‘a 3. Reauirement 

Installing all necessary cable devices/hdware (data patch panels, punch-downs. etc.) 
including any security devices to support a secure network cable plant. 

WilTel Resmnse 

WlTel is providing Ethemet ports that must be configured from WilTel’s 
Network Control Center to operate on the Airtele Network and connect to 
APHIS’S routers and servers. 

4. Rea II iremen t 

Instalhg and faceplate labeling for ail copper and fiber optic cable h m  each termination 
point according to APHIS placement instructions. 

WilTel Response 

This portion only applies only to the level five cabling include in WilTel’s 
prOpSd. 

S. peauirement 

Debrief local APHIS representative regarding fiber optic and copper cable connectivity. 
end to end and on physical security employed for cabling protection. 

WilTel Reswnse 

WilTel will debrief the locd APHIS represeatntive as required 
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Performing CertificationPTesting 

1. Reauiremeat 

Results from certification must be provided in a Word Perfect electronic format. The 
vendor shall develop and present a cable plant installation test pIan for the Miami sites 
identified in the Site Survey Report. The plan shall include a description of the required 
tests and conditions to be imposed, the parameters to be measured and the p3sdfail 
criteria against which the test results will be compaad. The contractor shall mea with 
the following at a minimum. 

WiITel Res~onse 

WilTcl will provide the required infomation as it applies to the category 5 
cable WilTel is installing for APHIS. 

I 2. Requirement 

All copper cable runs will be no more than 330 feet. 

Wi 1 Tel Remnse 

All level five cable ru~ls at MIA will be no more than 330 feet. Please 
note some of the level five cable locations specified by APHIS at Key 
West will result in cables runs in excess of 330 feet. 

3. Reauirement 

AI1 copper cable runs 411 be certified using appropriate category 5 conformance testing 
devices to ensure category 5 standards are met. 

WilTel Res-mnse 

WilTel maintains category S conformance testing devices at M A  and 
WilTel tests all c3tegory 5 cables to ensure that category 5 standards are 
met. 
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eL 4. Reaairemwt 

AI1 fiber optic cables will be tested with end to end power meter (OTDR). 

WilTel Remonse 

WilTel has an OTDR at MIA and WilTel uses the OTDR as required to 
test and maintain the fiber optic cable in the Airtele network. 

5. Reauiremenl 

All power meter and OTDR testing results will be documented and provided to APHIS. 

WilTel Remonse 

This section does not appear to be applicable since the fiber optic cables - 
are part of WilTel’s existing Airtele network, on which APHIS will lease 
Ethernet ports. 

6. Reauirement 

All cables (with the exception of identified spare cables) will be terminated at both ends. 
e 

0 WilTeI Remorse 

This section only applies to the category 5 cables WilTel is installing for 
APHIS. WilTel will terminate all category five cables on appropriate 
category five hardware. 

7. Reauirement 

All category 5 cables will be termhated ushg FU45 category 5 certified jacks. 

WilTel Reswnse 

WilTeI will terminate all category 5 cables on RJ45 category 5 certified 
jacks. 
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Performin? Site Drawins 

1. Reauirement 

Once the cabling is complete the cable vendor must provide plant drawing in electronic 
and printed format showing all data cabling for each ofice. An AutoCad electronic 
format shall be used 

WlTel Response 

Once the level I cabling is complete WilTel will provide plant drawings in 
electronic and printed format showing all level 5 data cabling for each 
oflice. An AutoCad electronic format shall be used. 
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Providing Site Documentation 

1. Reouirement 

Upon completion of each site, the vendor must provide a list of cach piece of equipment 
which has been installed at that site. The list shall include quantities, manufacturer’s 
names. descriptions. model numbers, any seriaI numbers (if provided by manufacturer). 
date installed, tested and certified, and any other meaningful criteria relevant in 
networking documentation. The list shall be provided in an WordPerfect electronic 
format. 

WilTel Resuonse 
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Performin? SDare Parts Planning 

1. Reauirement 

Those parts which are not covered by warranty or maintenance agreement must be 
identified and documented in WordPerfect electronic format. 

WilTel Reswnse 

This section is not applicable since all WilTel provided items in this 
proposal are covered by either a warranty or the maintenance is included 
as part of the Airport Rental Agrccment. 
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Day 0 - 
Day 1 - 10 

Day 11 - 15 

Day 16 

Day 16 

Day 35 

Day 40 

Day 45 0 
Day 46 - 90 

Day 90 

Day 95 

Day 105 

APHIS Proposal 
Wiltel’s Schedule of Work Activities 

Contract Execution 

Process Documents and order materids 

Canfirm cable and Ethernet port locations with Wilfel 

B@n cable and conduit inst;lllations 

Begin Ethernet documentation and programming 

APHIS installs building not router and server 

Preliminary test work testing begins 

Been phased cutover of network 

APHIS installs workstations 

Completed phased cutover of network 

Complete all work required network test 

Submit required documentation and drawings to APHIS 

Once the contract IS executed, WilTel and APHIS will jointly develop a detailed 
schedule. WilTel will maintain and update this schedule in Microsoft Project Manager. 

NXT 69 

PSC 630 



# 

to: WilTel Miami DCAD Employees 

date: October Q. 1007 
A s  per our msetmg on Wednesday, the following mnouncements should provide evevone the 
current organiwtronal srructurs for the WilTel Miami DC 4D losation, 

Efiective Thursday. 101W7. Tom Henry IS no longer 31 this site Dale Henderson w i l l  coordinate _- 
my remuning responsibilities handled previous11 by Tom. 

Ben Te\is has accepted 3 promotion 10 Operations Supemuor II-VoiceOktwork. Ben has 
performed consisttntl) as ;in outstanding Lead Technician here and has k n  employed with the 
comparp- over 6 >ears Please join me in congratulating Ben Reporting lo Ben will k - Heather 
Belulgcr. Kannn .\lbano, Elizabeth Fuster. Gusfurd Cole. &nls Rdchester. H e q  Shefield. 
Chns Vadnais. Clifford hlarr- and Carlos Peroto Ben's responsibilities. will includee>er\' aspect 
ofthe Voice application processes from systems operJbon/prfoxmmcc. customer orders. 
dispatching. documentation traning requirements. employer rrlations. customer interfacing and 
marbetmg support Additionall? Ben \\ill k o m e  a vital psrt of the Supcrvisor$hfmapement 
team to insure efforts continue to focus on recognizing and prottding employee and customer 
srlrisfacrron Within the VoiceMcnvorL group there is one L ncmt position. Sr  Equipment 
Technician. which \4111 he tilled through Ben 

Effective 1 1/10@7. Jorge Mallar will join us as Operations Supervisor II-f..W/W.W/Data. Jorge 
has been self-employed JS 3 consultant for over sis years Reportins to Jorge will be .4nthon$. 
Bsyad. Juan Roman. Daniel Justus. Julio Oorhiuela Rrinaldo Drlerme. and hliguel Pdmero 
Wrthin the LNWU'ANIDnta p u p .  there is one Data Communications Specialist I I position 
v3cmt. \c hich wi l l  k filled through Jorge. Jorge's experience is strong in computer hardware 
systems and design. project engineering. management. LAN/ WAN Networks design. 
implenmrntaion and installation He 15 currently working on his h1.S degree in Computer 
Engineering 

Lyne Puglise will be responsible for the administradon funcuons wichn the project Drtsils will 
f&w for Lynn's ne\\ title and added responsibilities. Reporting to Lynn will he Lisa H o p .  
Janet Plummer. and Alfred@ Guem We also have one vacant Office Assistant psition to be 
filled through Lpe. This group under Lye's supervision will be responsible for billing. 
collections. customer and company reports. warehouse. operratorlreeeption coverage. payrthles 
administratrve support and gcnml office details In the interim Lynr will continue to support 
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Dale and Linda until ii new assistant is on bowti 

Dale Henderson will report directly to Linda Stephens. Division Operations Manager. Reporting 
to Dde will k, the CUTE Administrator. Jorge hhllar. Ben TeLSis, Lyne Puglise. Lloyd 
Simmoiis and Orlando Surro. Vacant positions repomng directly to Dale me: Sr. Oflice 
Assistant. Operations Engineer/Projects and the CUTE Administtxtor, 

Linda Stephens wil l  oversee all adrmnistntit'e activities including payroll, accounts pqabks and 
receilaahles, m d  statling as well as assist in the day-to-day operations of the DCAJI project. She 
will dso assist in the pk i~ ing .  implementation and s m m g  of the CLmE project 

Julio Gonzalrtr has accepted a Sales Engineering position within the Marketing group. efkt ive 
October. Julio will report to Byron bfoore. Please congratulate Julio on his promotion Julio will 
continue in the CIATE Administrator role and sssist us in filling th3t position as well iis the 
CUTE Engineer position. which is also vacant at this time Julio has been a Ley role in the 
building and support of our LAN/WAN-Data operations. Julio's new position wwlI allow him to # 

continue to work very close to our Operation developments. 

' 

I would like to t h d  each of you for spending time with me over the last few days Please accept 
these changes. for they are reflective of the fine job you all have contributed to date. They will 
also help us proceed with our vision for the continued support of this very important client and 
the successful implementation a d  support of CLITE, 

I will schedule 3 retum trip soon. At that time. those of you who did not haw the opportunity to 
meet with me w i l l  be scheduled to As soon as the dates ;up confirmed. you wi l l  be contacted. 1 
can reached at 60?-282-2?0S.609-988-3204. or SOO-SkyPrtge. Pin 314401 7. 

0 

cc Judith H o w d  
Linda Stephens 
Dale Henderson 
Byron Moore 
Jerry Bailey 
John Hmill-DCAD 
Jim Nahors-DCAD 
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To: Tony Spltchal From: Byron More 

Fa: 305/372-8565 Pag- 2 

Phone. 30Y372- 1234 Dater February 23,1999 

Re# 2123/99lntWew 

- 

0 Urgent 0 For Review 0 Please Sign 0 Please Fax Back OPlease RccyeIe 

0 Comments 

Please see attached 

IF THIS COMMUNICATION IS NOT CLEAR PLEASE CALL 3W876-7703 

Final Exhibit 
No. 40 PSC 634 



__.- -.-- Moore, Byron 

To: 'Ijamleson@wraggcasas cam', 'mrussel@wraggcasas cam' e 
cc: 
Subject: 

'tsplicha@wraggcasas com' 
2/23/99 Interview 

I am concemd that the answer on the contract value WM incomplete and I though the following information 
might help. 

Willh" M A  Nehvork Fact Sheet 

Miami-Dade County's enterpn'se network contract for the County Airports including M i m i  International 
Airport is awarded to Williams in 1982 under a competitive pmpc?sal process. 

Wdhns '  entt?rpr%e nehvork is installed and goes on line in 1984. 

Williams owns and operates the enterprise network snd rents services to MiamLD3de Aviation Department, 
airlines. and other businesses at the County's airports. 

The estimated replacement value of the MIA enterprise network including conduit and County owned facilities 
is in escess of S 1 OO.QT)O.OW. 

The estimated value of Willisms enterprise network equipment and cabling is over $30,000,000. Tlus includes 
network services provided to the Mimi-Dade Aviation Department and to over 60 tenants at M A  

W1Ilim-s current contract estends through 2002. 

Based on my two interviews we need to put together an enhanced fact sheet for the reporters. I wiII prepare one 
for you and fonwd it one day ncht week. 

BestRegards. . - 

BVmn Moae 
Senior Manager National Accounts 
Wilhams Commmcabons Solllhons, U C  
P.O. Boa 938526 
Mmt, Ron& 33299 
Phone. 1305) 876-8410, FW (305) 876-0699 
emad: byron.mwre@wilm.cm 

0 

1 
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Page 1 

Dated: 8/4/99 at ii:h 
' Contents: 2 

Tito tomez /d,mai13a 8/4/99 ld:o9 

MESSAGE 
Subject: Miami Dade Aviation (MIA A i r p o r  
Sender : Brett Shinn /Notes/ /// / // !%inn\ /BCS\ /BBS \ /BLS@BLS 

TO: Titu Gc?mez /M3,MhIL3A *Tf' 
Dave Daucanski /Notes///I'////HPNOTES/Dave Daucanski\IBCS\/B8S\/BLSeBLS 
John Zima /Notes////////nPNarEs/30~ Zima@BCI 
M a n e  Strand /Notes// // / ///HPNOTES /Hanne Strand\ lacs\ /BBS \ f  BLSeBLS 
Eduardo Conzalez ~ ~ t e s f / / / / ~ / / ~ ~ O ~ ~ S / ~ u a r ~ o  GonzalezeBCI 

- _  
--. . Item 2 . -  

The time and date for the meeting has been changed. 
Friday, August 27th, 9:30 AM t o  1 1 : O O  AM 

The three Airport staff members that we w ~ l l  be meeting with are Jim 
Neighbors, Maurice Jenkins and Jesus Lira. 
discuss the plans that  the Airport has t o  e i ther  upgrade or replace all of 
the ir  voice and wire infrastructure starting m Y2000. 

I f  any of you want to attend, please tall me to get directions, B R E T T 

The meeting is now , 

The meeting i s  being held to 

305-569-7256. , 

'. . 

I! 4 - 
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Ti to  Comez /m3,mai13a 8/23/99 7 :22 Page 1 
MESSAGE I Date?: 8/20/99 a t  15:16 
Subject: DCAD Airport meeting Contents: 2 
Sender: Bre t t  Shinn /#otes////////HPt$OTES/Erett Shmn\/XS\/BBS\/BLS@BLS 

TO: T i t o  Gmez /M3,MATL3A 
Echardo Gonzaler INotes////////aPNOT~S/Eduardo Gonzalez@BCI 
John Zfma /Notes//////l/HPNOTES/John Zin?.a@BCI 
Manne Strand lNotesr//l//l/HPNOTES/Manne Strand\/BCS\/BBS\/ELS@BLS 
Dave Daucanski./Notes////////HPrJOTS/Iksve Daucenski\/BCS\/BBS\/BLS@BLS 

I tem 2 

For t h o s e  of you tha t  are planning on attending the meeting, the  time and 
p l ace  has  changed, we will now be meeting with them from 1l:oO AM to 1 : O O  
PH at t h e  DCAD main office located i n  the main concourse terminal at the 
airport. Call me and I will fax you direct ions to  t h e i r  off ices .  Attached 
is a copy of t h e  letter t h a t  I sen t  t o  them yesterday that out l ines  what we 
would l i k e  t o  discuss. Please excuse the fonnat tmg,  when I copied it f r o m  
Word to notes ,  some of it got goofed up. again, c a l l  with questions, B R E 
T T. 305-569-7256 

August 20th. 1999 

Ur.. Maurice Jenkins, Manager IS-Telecommunications 
Dade County Aviation Department 
Box 592075 
M i a m i ,  F lor ida  33159 

Dear M r  . Jenkins : 

Thank you f o r  inv i t i ng  BellSouth t o  come and meet L i th  you and t he  seaif of 
DCAD t o  discuss the telecommunication needs of the a i rpo r t  on August 27th. 
As you a r e  aware, BellSouth is in t e re s t ed  in biddmg on current and future 
te lecomunicatxon bids a t  t he  a i r p o r t .  
mutually benef ic ia l ,  l isted below are some major po in t s  of i n t e r e s t  t h a t  we 
would l i k e  t o  discuss during t h e  meeting: 

So t h a t  the  meeting can be 

0 
Communications expire? 
D Afte r  cont rac t  expirat ion,  is DCAD considering purchasing ex i s t ing  
in-place equipment o r  replacing i t  wi th  new equipment? 
0 What p lans  does DCAD have concerning purchasing --place bui lding and 
tie wire? 
0 How many dedicated technicians does DCAD have under contract  with 
W i l l i a m s  and w i l l  t h i s  number increase  or  decrease in the  next contract  
per iod? 
0 Would DCAD be i n t e re s t ed  in BellSouth bidding on any work prior t o  
con t ract  expirat ion? 

Exact ly  when will t h e  cur ren t  contract  extension w i t h  W i l l i a m s  

These are j u s t  a few of the topics t ha t  we would l i k e  t o  discuss during the  
see t ing ,  and obviously, if t h e r e  are subjects that DCA@ would l i k e  to 
diacuss,  please br ing  them up. 

We here a t  BellSouth a re  looking forward to developing a mutually 
benef ic ia l  business r e l a t ionsh ip  i n  the  coming years. 
quest ions o r  cmcerns  p r i o r  t o  the meeting, please contac t  me a t  your 
earliest convanlence a t  305-569-7256.  

Sincerely,  

If you have any 

I 

I 

Bret t  Shinn 
Sa les  Executive 
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Memo 
To: Williams DCAD Staff 
From: 

Date: October 12,2000 
Re: Contract Status and Update 

Larry Satterileht. Sr. VP, Sales & Business Development 
Dan Miller, Sr. VP & GM. Managed Services 

First let us express our thanks to each of you for your relentless focus on customer service over 
the p a t  two yeus. Y@u have all represented W i l l I m  extremely well during this awkward 
period. As yw are all a w m ,  we are almost wthin one year of the anniversary date of our 
contract with the County. We would hke to take this time to expldn WilIiarns' view of its 
relationship with the County. - 
As you my already how. the County has expressed an interest in engaging in 3 different form of 
equipment procuremenl for equipment i t  Intends to use after the u p m b o n  of our existing 
contract. In some instances the County wishes to buy equipment in lieu of the lease zunngement 
it has today. As with all County business. such a procurement (puxchae oc lease) will be put out 
to public bid. Williams plans to be o strong respondent to all such bids. Additionally. after our 
current contr3ct ends. the County will conhnue to have B need for someone to service its 
equipment. whether it is acquired through a purchase mangement or a lease. As the incumbent 
service provider. and the most technicnlly competent vendpr in the area. we are well positioned to 
rcm'n the County's service arm and Williams plans to compete vigorously for such business. 

Due IO the ever evolving environment at Mrm-Dade, your cmmbution continues to be a criticd 
element in our relationship. Williams must continue to focus on delivering the highest level of 
customer service and theieby demonstrate to the County the value of our technicd expertise and 
solidify our position 3s the most quaIified service pmvider in Miami. 

Over the next few months you m y  hear conflicting information s h u t  the efforts of the County 
3nd Williams as we approach the end of our current contract. Please keep in mind that there arc * I  

several negotiating points withim the current contract that are actively being pursued by both 
pyties I assure you, no matter what you m a y  hear. it is Williams' intent to activdy compete for 
the new contract and conhnued service at WAD. 

To the extent you have any concerns or questions, please feel free to express them to your local 
management and we will get you the answers as expeditiously 85 possible. Again 'l"K YOU 
for your hard work. continued FCCUS. and exceptional suppcnt You are the reason behind 
Will~ams' long service hislory with the County and your efforrs are greatly appreciated. 

NXT 2283 
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October i6.2000 

L 

*. 

Mr. Maurice Jenkins 

Aviation Department 
PO Box 592075 
Miami, Florida 33 159-2075 

.* Manager, Information SystemslTelecommunjcations 

Re: Response to letter dated Septtmber 15.2000 

Dear Mr. Jenkins: 
. .  

Thank you for your letter of September 15.2000. which was not mailed for some time 
and not received until September 25. 2000. We are certainly more than pleased by the 
evident pride which you justifiably have in the fact that. through the Equipment Lease 
and Shared Tenant Service Agreements we have, "Miami International has been one of 
the leaders in procuring state of the art communications systems and equipment." 
€3 owever, we are necessarily unaware of those issues which the County's has determined 
are most pertinent to its repeated "decisions not to purchase Williams' equipment" and 
we are puzzled by your reference to "confIicts affecting this decision." We are also 
surprised by your view that it would not be *appropriate or ethical to discuss the 
County's procedures for the transition of the Airport's telecommunications services with 
the existing service provider," since such discussion would seem the most logical and 
almost universally followed procedure tu best assure the effective continuation of service 
in the event that Wiiliams is not the successfbl vendor for the new co~tract. 

Additiondty. a couple of comments are appropriate concerning the thud paragraph of 
your fetter. As you well know, there are weekly plminglcoordination meetings with the 
MDAD Telecommunications staff: In addition. we have suggested the potential value of 
more frequent. higher level, stmtegic pl&ng meeting, but the ody such meeting which 
has been held in more than 6 months was on  March 31. 2000. Messrs. Aiel10 and 
Graham have confirmed the availability of Williams' officers to attend high level 
planning meetings and their urgent suggestion that MDAD alert the senior std€ to 
establish a schedule for additional high-level meetings to take place. However. none has; 
been requested. 
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Mr. Maurice Jenkins 

Page Two 
@ Octobw 16.2000 

Finally, with regard to tht: cost estimate. MDAD is certainly more than aware of the fact 
that the ody manner in which Wiilia" formally responds to requests for work and 
equipment (including pricing) is if it is written. The number of requests received 
necessitates this procedure. most especially on a m3tter of such substantial importance. 
However, of greater significance is the fact that MDAD stated on July 19. 2000 that it 
was not going to purchase Williams eyuipment. and restated that psitien as of 
September 15th. Thus, the recent letter which was forwarded requesting a cost estimate 
for the purchase seems in direct conflict with both the July I9 and September 15 
communications from hlDAD. As I am sure you can easily appreciate. since there are 
perhaps I,MO different items included within WiI l im'  inventory at the Airport, it wilI 
take time to accurately calculate a cost estimate based on the buysut provisions 
contained in the contract. Jt is completely inappropriate and unreasonable to expect such 
;in enormous undertaking unless there is a substantial need. Therefore. if the County has 
changed its decision and now does intend to purchase Williams' equipment (or otherwise 
rcirs~mbly requires the information). then we would appreciate witten confirmation of 
that fact so that we can proceed with the necessary effort to provide a cost estimate. If 
you so desire to proceed. pIcw keep in mind the significant lead time which will be 
needed because of the large volume of work involved. 

As always, Williams is committed to meeting the County's communications needs. 
Please do not hesitate to contact me directly if you have my questions regarding the 
infomation contained in this letter. 

Sincerely. 

Byron Moore 
Senior Manager - Strategic Accounts 

cc: G. Dellapa, MDAD 
A. Zuriarrah, MDAD 
B. Phillips, MDAD 
T. AmoId,MDAD 
M. Perez. MDAD 
J. Lira, MDAD 
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ro : Honorable Chsirpenon and Members DATE: July 24, 2001 
Board of C o u n ~  Commissioners 

SUBJECT pmfcsuod Smicer 
Agrcemenr with ResAvir 

FROM. Steve %==- shiver 

County Manager 

RECOMMENDATION 

It is momended that the Board of County ConuniSsioners w a i v e  the competrtive bid 
requirements of Adminisuative orders 3 4  and 3-16 &ted to ?he pmcuremenr of professionid 
services and jpprove in print+ the Profcssiod Consultant Services A-pemenc between the 
County and ResAsia substantidly in the fonn attached. to provide spect;lIized technical aud 
negotiation services with respect to rhc existing lelecommumcation Smices Agreements with 
NJextirs fornteri* known as Wilfiams Commdcatim Solutions. UC. It is tirnher recommended 
that the County Manager be authoriztd to execute the apemen& subject to p p r o v d  for fonn and 
legal sutficiency by the County Attorney's Office and establishment of contnct measures by the 
Review Comminee. 

BACKCRO VND 

?he A b  imon Dcpmment’s agreement With N& (formerly Wiaams Co”u.rucations, cvplres 
. by its oun terms on February 2.002. On May 7,2001, the Department of Audit and Mvfanagement - Services presented IO my oEce their audit dated March 3.2001, the purpose of which was to 

assess compliance w ~ t h  coaaacmal agreements governing the businss rdariomhip with Ne- 
together ~ i t h  responses €ram the Avi“ Deparrmtar and Nextin 
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F 

@. HonorabIe Chairpman and Members 
Board of county Co&one!fs 
Page 2 

gained wben Mr. Vdo couduEted the negotiations involving the relocation of dtid 
telecommunicattans components ftom an cxining airport teiminal to the GTAA'r new 
a d m " ' o a  building. In the co~pse oftbese discussions and. in fwthaance oftk GTM's seated 
policy ofcontrolling its tsnendal teiecommuniufion assets. Mr. Vdo successfirlly negotiated the 
acquisition. hxn  their telecom savices provider. its existing cable systems and the crrBdio4 of 
de- 'on points for entry of telecom and data KIviKs to an airport owned and controfled 

~ e ~ ~ ~ ~ ~ ~ o ~ ~ e B ~ ~ S ~ ~ ~ ~ ~ ~ ~ ~ ~ u p ~ o k ~ I ~ ~ I e ~  
tttc prrparation of tbe GTAA's Draft TT&T Master Plan. Mr. Vaio received his Blcbelor of Arts 
(Economics) degrclc from &e Vuiwrsity of Wertenr OmariO, his Juris Doctor degree &om the 
Univcssity of Toronto. and his Master of Laws in Bushes Law h m  Osgoode Hall Law school. 
Mr. Val0 brings a unique c o m b d o n  of d c  training and praEucal experience to lhis project 

. .  

Informalion TechologyandTelecommunicatioas (IT&r) i d h t r w w  . Of additional reltvancc is 

' *  

We klieve ResAvia is uniquely qualified to assist the Aviation Dcpartmext in che negotiations with 
N~aadinthedeveiapmentofsaatcgi#robmamana~cit3~ccom"icatioazinfrasmrcturr. 
This combined with the need to acquire the telecommunidoas ir$.astMcnat fiomNuctirapiorto 
the expirarion of the contract early nm year, warrant a waiver of compct i~e  bid proadracJ aad 
award of the rccommdcd c o w  As such. I believe it is m she best interest of the County to 

Ive Order 3 4  and 3-16. waive competitive bid rrquirrmenu of Admuusrna . .  

PROJECT LOCATION. 

PROJECT DESCREPTION. The services to be provided by the consuttant wilt 
be rrl8fed to and be used in COQaCCtion with 
ucgotiatkg the resolution of various claims arising 
out of thc Equpmcnt Lease and Maiattmylec 
AgrremcntaudShpcdTamtS&csAgr"t 
entcted into betar#ntk comty and N e "  k.; 
ncgotiarhg an extension ofthc ucisting 
witb Nesisa or new ;rgrrementr. as appkabk. for 
aperiod of timc urfiicient with revised o a n ~  and 
conditions as to p c r f i i e  and cost to slim 
Miami-Dadt Aviation D e p a " t  (MDAD) au 
oppommhy to fkiliz io long tcrm voice and daa 
co"uaiuti0ns strarcgy: negotiamg the 
quisition of &e ownership of the voice and data 
lrhstnlcnue and qfstrrns ax M$mi htcmatiod 
&port (.MIA) h u t  Ncrtirj at terms acceptable to 

e 
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@ HoDoraMeChairpcrsanandManbas 
Board of county C o ~ O n c R  

-3 

MDAD. and devdopmg the business direction of 
MIA’s long tenn voice and data commtmiuticms 
5tratcgy. 

c 

FIRM: 

LOCATION OF RRM: 

COMPAEIY PRINCIPALS: 

GENDEREWNIClTYAND 
OWNERSHIPBREAKDOWN: 

HOW LONG IN BUSINESS: 

PREVIOUS AGREEMENTS WITH 
mcouNTY: 

TERM OF AGREEME”: 

AMOUNT OF AGREEMENT: 

RECOMMENDED c o m c r  
MEASURES: 

USING AGENCY: 

FUNDING SOURCE: 

APPROVED FOR LEGAL 
smcmcy;  

Res Avia 

Tumnto. Canada 

Sidney Val0 

Non-hispMic male 

March 2001 

NO= 

Six months 

SIOO30.00 wffi& includes a $250 hspector 
General Audit Aca~mt 

No. pending fin;lIintion of agscement 
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brraricdmkl-r 

FACSfMILE COVER SHEET 
To: 

Branch: 
Phone:- 

Fax: 

From: 
Branch: 
Phene: 

Fa: 

Date: 
Time: 

Pages including this 
cover page: 

David Pearl 
Attorney 
305i373-9479 
309945-6437 

Byron Moore 
Miami 
3005/876-8410 
305/8760899 

Wednesdey, July 18,2001 
1 l:13 AM 

2 
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TO: Nliatni International Airport DATE: 09/17/01 
Tenants B Business Partners 

s"-R Operational Diredive No. 01-01 
MOA0 Provided Shared Tenant 
senrices - Communkatbn 
Sptems and Infrastructure 

Y&uL&--v-b 
FROM; Carol Ann Klein 

Manager, Aviation Propertied 
Commercial Operations 

Attached for your infcrma!ion please find Operational Directive No. 01-07 which 
became effect-be on August 28,2001- This document provides policies and procedures 

'Aviatibn D e p a h n t  provided Shared Tenqnt Sew& (STS) far communication 
systems and inftastructure. 

c-. . . ae@dpe!-op.mm establishment, modwtbpn, and mainter" gf the "k&& -=-- 

c 
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AWATlON DEF'ARIMCNT 
RQ. B o x  592675 

WI.  FLOAIM 3331592075 

. .  
- _  

. t i  
I .  

OPERATIONAL DIRECTIVE NO. 01-01 
Effectivedate: h g u s t  28. 2091 

SUBJECT: 
Commrmication Sptuns and Trfrastmctue 

Mimi-Dade Aviation Deparuneat Provided Snared Tcnnat S m i c e r  - 
p W S E  To -cstabtish- PofiCiUr and pracedures for the- d w l o ~ p ~ , $ . @ ~ , h ~  L L- 
modification. and maintmance of the Mami-Dade Aviation De artment @DAD) provided 

.. .., , . 

Shared Tenant Services (STS) for communication ~ y n c m s  and in t! astmcture. 

I, BACKGROUND: 

A The existing Miami Intmdonal Airpon (MIA) Network. Telephone. and 
STS contracts expin on Febntary 6.2002. S d  STS p m t l y  provided to 
airport tenants through these and other contracts will bccomc the 
responsibility of MDAD. These services include: 

1. Voice telephone service, 
2. Common Use Terminal Equipment (CUTE). 
3. Network Dam Services, and 
4. Commercial Seivice Providcrr access to tenants on airport property using 

In ~e fitwe, other STS may be provided includiig but not limlted 6: .'- 
MDAD provided cable plant inliasm". 

8. . 

I .  Scolrity CCTV, 
2. InterdetAccess 
3. Network Server Starage, 
4. E-mail. 
5. Wirdets comtctivity (voice and data), and 
6. otba i r l f o d n  t&no!oay d c c s  s .  - . .  -. 

C. Tho MDAO rnanagc"t goal is to provide bet& SCNice at Iowa rates than 
the C X ~ S ~ B  provider or any other Commcrdal d c e  provider. 

MlAMl lNTERNATlONAL AIRPORT 

BS V. MDC( 1) 000001 
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1L 

In 
nr. 

v. 

DEFINmONS: Nom. 

POLICY: Tmrs may elect to use WAD services provided at befow conpmble 
senice COmmefdiaI rates. A published rate 5chcduIe f a  and charges s M 1  be 
cstablishod in accordance witb the provisions of subsection 25-1.2 (a) hereof (Ord. 
NO. 88-37, Q 2,5448; Od NO. 9541.4§ 36,37,3-7-95). 

A. -RateW&g 

6s V. MDC(1) 000007 
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B. Public Diucminatioa 

Bwiness Management UriU make proper distnblrtoa of the offidd d ~ ~ w t e r t t  
and w i  also provide an dectronic file copy to the Infomtion S W @ m  
Division to be posted in an application prwi&ns pblic disscnrination o f  the 
OD. 

. 

The epFective &e of this OD will be 15 days after behg d e d  with the 

othawist stated in this docurma, these procedures wiU r e d  in epli# until 
"ked or modified 

CIak of the Circuit court as cbrlc of the cow Comrrduion Urrlcss 

The Department rescn'es the right to amend ODs at any t"0t und from time to 
time and copies of such amendments will be mailed to all affktcd parties who 
d s t a  with the Aviation Department. 

Yf. SUNSET PROWSIONS; 

Un. SEVERABILITY: 

If any tom of competent jurisdiction determines that any prwisfon in this OD is 
illegal ar void, the remainder of the OD shall continue in t3ll farce Md df". 

IX. C R O S S R E F E ~ C E :  Nene. 

BS V. MDW) 000008 
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e 
From: Leonard Stout 
To: 
Date: 12/7/01 2:OlPM 
Subject: Operation Next Step Contacts 

Florida PSC 

Denver Contact. 
James Winston 
Asst. Deputy Manager of Awatron, Telecommunications 

Jim ,winston@ dmdenver .net 

Tampa Contact: 
Sharon Weaver, Director of Administration 

David Hope; Pedro Garcia; Susan Pascul 

mlindex.cfm 

303-342-2002 

013-875-6670 
sweaverOTa_” 

Hillsborough County Aviation Authortty (813) 870-8700 

**** IMPORTANT NOTICE **** 
The Miami-Dade County Aviation Department is a public agency s u b p t  to Chapter 1 I 9  of the Florida 
Statutes concerning public records. E-mail messages are covered under such haws and thus subject to 
disclosure. All e-mail sent and received IS captured by our Server and kept as a public record. 

cc: Bob6re Phillips; Maurice Jenkins 

, 
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*FLORIDA PUBLIC SERVICE COMMISSION" 

DIVISION OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 

APPLICATION FORM FOR AUTHORITY TO PROVIDE 
SHARED TENANT SERVICE 

WITHIN THE STATE OF FLORIDA 

INSTRUCTIONS 

4 This form is used as an applicalion for an original certificate or for approval of the 
assignment or transfer of an existing certificate. In the case of an asslgnment or transfer, 
the information provided shall be forlhe assignee or transferee. No fee appties for approval 
of Ihe asslgnment or transfer of an existlng certificate to another certificated company. 

4 print or t y E  all responses to each item requesfed in the apptication. If an item is not 
applicable, please explain 

6 Use a separate sheet for each answer which will not fit within the allotfed space. 

6 Once completed, submit the original and SIX (6) copies of this form and a non-refundable 
- apdication fee of $100.00 to: 

Florida Public &rvice Commlsslon 
Divtslon of Records and Reporting 
2540 Stiumard Oak Rlvd. 
Tallahassee, Florltla 323W-OlI56 , 
(050) 413-6710 

NOT No filing fee is required for an assignment or transfer of an existing 
cert flcate to another company. 

+ If you have questions about completing !he form, contact: 

Florida Public Service Commission 
Division OF Regulatory Oversight 
Certification Section 
2540 Shiimarrl Oak Blvd. 
Tallahassee, Florida 3239941150 
(850) 41 3-64811 

F o ~  PSCJCMU-37 (07147) 
Required hy Commlssbn Ride Nos. 25-24:685, 
25-24 569. and 25-24 567 1 

I 
BS V. MDC(5) 000006 
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7. This is an application for (Check One): 

o(1 Original Certificate 

( ) Approval of Transfer of Existing Certificate 

2. 

3. 

4. 

Example: a non-certificated company purchases a certificated company 
and desires to retain the original certiiikate of aulhority. 

( ) Approval of Assignment of Existino Certificate 

Example: a certificated company purchases a certlficaled company and 
desires to retafn the certificate of aulhodly of that company. 

( ) Approval of transfer of control 

Example: a company purchases 51 I of a cerlificated company. The 
Commission must approve Ihe new controlling enlity. 

Name of company or name of individual (not ficfifious name or d/b/a): 

Name under which applicant will do hirsiness (ficlilious name, elc.): 

Official mailing address (including street name & number, Post Office Box, Clly, Slate, and 
Zip code): 

F O ~  PSGICMU-JT 11171971 
Required by Commission Rule Hos. 25-24.565, 
25-24.509, and 25-24,667 2 

BS V. MDC(5) 000007 
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a -  

5. Florida address [including sheet name & number, Post Oflice BOX, Ctty, Slate, and Zip 
code): 

P I m M I - g W E  fiv1&-jod 9 E h K r f i e f l  

6. Sfmcture of organization: 

( ) Individual 
( ) Foreign Corporatlon 

( ) Corporation 
( 1 Forelgn P artnershrp 
( 1 Umiled Partnership 

7. H individuat, provide: 

Title: 

Address: 

CityIStatetZjp: 

Telephone No.: Fax No.: 

lntemct E-Mail Address: 

Internet Website Address: 

0. If incorporated in Florida, provlde proof of aulhorfty lo operate in Florida: 

(a) Florida Secretary of State Corporate Registration 
Number. 

g. IF a foreign corporation, provide proof d authority lo operate in Florida: 

(a) Florida Secretary of State Corporate Registration 
Number; 

Farm PSClCYU-37 (07197) 
Required by Comadsshn Rule Nns. 26-24.565, 
25.24.559, anr(25-24 567 3 

BS V. MDC(5) 000008 
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10. if tising fictitious name dlbia. provMe proof ofcomptlance unth the fictitious name statute 
(Chapter 865.09, Florida Statutes) to operate in Florida. 

(a) Florida Secretary of State Fictitious Name Registration 
Number: 

11. If a limited liability partnership, provMe proof of registration to operate in ffotida: 

(a) Florida Secretary of State Regrsttation 
Number: - 

12. if partnetshlp. provide name, lite and address of all partners and a copy of Ihe 
partners hip agreement: 

(a) Name: 

Title: 

Address: 

CitylSfatelZip: - 
Telephone No.: Fax No.: 

Internet E-Mal Address: 

Internet Wehsite Address: 

(13) Name: 

Title: 

Address: 

CitylS tatenip: 

Telephone No.: Fax No.: 

Internet E-Mail Atldress: 

lntemet Wehsite Address: 

1 

Form PSCICMU-37 (07137) 
Required bycommtsrion Ride tlos. 2124,565, 
2524.563, and 25-24.567 4 

BS V. MDC(5) 000009 
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13. 

1 4. 

1 5. 

16. 

9 

if a foreign limited partnership, provide proof of compliance with the foreign limited 
partnership statute (Chapter 620 169, Florlda Stalules)' 

(a) The Florida Registration 
Numher: 

Provide F.E.I. ~ur;ltxr (if apptical)te)* 

Who will bill for your se~iices? 

Telephone No.: 

Who wlfl sewe as liaison to the Commission with regard lo lhe following? 

(c) Complaint/lnquiries from Customers: 

Fom PSCICUIU-37 ( 0 7 W  
Pequlred by Comdsrbn Rub Nos. 2534.565, 
25-24 569, and 25-24 567 5 

BS V. MDC(5) 000010 



17. List the states in which the applicant: 

(a) has applications pending to be cehficated as a shared tenant setvice provider. 

~~ 

(bJ is certificated to operate as a shared tenant service provider. 

(c) has been denied authority to operate os a shared fenant service provider and Ihe 
circumstances involved 

p l O t J J E  

(d) has had regulatory penalties imposed for violations of telecommunicatlons statutes, rules, 
or orders and Ihe clrcumsfances involved. 

Form P S C l C l J l 7  (n?MT) 
Requbd by Commrsrion Rirle NOS. 25-24 565, 
25-24.569, and 25-24.667 6 

ci - 

BS V. MDC(5) 000011 
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(e) has been Involved in civil court proceedings wlth an inferexchange carrier, local exchange 
company or other telecommunlcalions entity, and the circumstances involved. 

A/C /c.c;l' 

18. Indicate if any officers, directors, or any of the ten largest slockhokiers have previously 
been- 

(a) adjudged hanknipt. menlally incompetent, or found guilly of any felony 
or of any crkne. or whether such actions may resdt from Dending proceedings. 
I f  so, provide explanation: 

r / / A  

(b) Officer, director, partner or stockholder and any other Florida cerllfkaled 
telephone company. If yes, give name of company and relationship. If no longer 
associated with company, gmeason why na,  

Form PSCICUU-37 (07197) 
Reqldred hy Commission Rule NOS. 25-24.565, 
2524.569, and 25-24.567 7 

BS V. MDC(5) 000012 
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* 

'. - -  - 
19. G t h e f o +  -__ _.-. - 

A. Managerial Capability CQ" $- 
g@"= 

3 

Give resumes of employees and officers of the company that would lndlcate suffiient 
managerial experiences of each. 

8. Technical Capability 

Give resumes of employees and o f f t  of the company that would Indicate sufficient 
technical experience or indicate w h v h  lo perform fechnical 
service. 

J. 

The appllcatlon must cantah the applicant's audited finandat statements for the most 
recent 3 years. If the applicant does nd have audited financial statements, it shall so be 
stated. 

The unaudited financial statemeits must be signed by lhe applicant's chief executive 
officer and chief financial officers affirmina that the financial statemenls are true and 
correct and must include: 

=+ 

1. the balance sheet, 

2. income statement, and 

3, statement of retained earnings. 

NOTE: Thts doaimentabon may include, but is not limited to, financtal statements, a projected profit 
and loss datement, credit references, credit bureau reports, and descriptions of busmess 
relatians hips with financial instiMions. , 

4-- Furtlter. the followinn Iwhich includes sunnartl~g docrmentations! must be nrovided; 

1 A wtlen embnation that Ihe applicant has sufficient flnanclal capability lo provide the 
requested service In the geographlc area proposed to be served. 

2. A yritten exdanallon that Ihe applicant has sufficient financial capability to maintain the 
requesfed S ~ X V ~ .  

3. A wrilten explanation that the applicant has sufficient financial capabllity to meet its lease or 
omershlp ohligalions. 

F O ~  PSCIGW-37 (07197) 
flequlred by Comdsalon Rvlc #la% 25-24 565. 6 25-24.569. M d  25-24.567 

BS V. MDC(5) 000013 
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AFFIDAVIT 

e -  

By my signature below, l; the undersigned officer, attest to lhe accuracy of the 
information contained in this application and attached documents and that the applicant has 
tho technical expertise, managerial ability, and financial capability to provide shared tenant 
service in the State of Florida. I have reed the foregoing and declare that, lo the best of my 
knowledge and belief, the infamalion is  true and caned. I attest that I have the authority 
to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

I will comply with all current and future Commission requirements regarding 
shared tenant services. I irnderstand that I am required to pay a regulatory assessment 
fee (minimum of $50 00 per calendar year) and pay gross receipts tax. Furthermore, I 
agree to keep the Comnlission advised of any changes in the names or addresses listed 
in the application within 10 days of the change. 

FiJrther. I am aware that. pursuantto Chapter 837.06, Florida Statutes, "Whoever 
knowingly makes a false sfalement in writing with h e  intent to mislead a public servant in 
the performance of his official dufy shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.082 and s. 775,083." 

Print Name Signature 

Title ,Date 

Telephone No. Fax No. 

Address : 

FW PSCICMU-37 ~ 7 1 9 7 )  
Req&ed by Commls'sion RIIIC Nos. 25-24.565, 
2624.569, anclt5-24 567 

BS V. MDC(S) 000014 
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c 

CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT 

1. (blame) 
(Title) 

of (Name of Company) 

and current holder of Florkla Pubfic Setvice Commission Certificate Number # 

ham reviewed this application and join in the petither's request for a: 

) transfer 

( 1 assignment 

of the alwve-menfioned cerlificate 

c_ UTILITY OFF1 C I A L  

Print Name Signature 

Tille Date 

Telephone No. Fax No. 
Address: 

Form PSCEMU-37 lD7197) 
Reqdnd hy Commlssion Rule tior 25-24 565. 
25-24.569. a d  25-24-567 11 

BS V. MDC(5) 00001 5 
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I. 

2. 

3. 

4. 

*"APPLICANT ACKNOWLEDGMENT STATEMENT** 

REGULATORY ASSESSMENT FEE: I understand that all telephone companies 
must pay a regulatory assessment fee in the amount of 0.15 of one nercent of the 
gross operating revenue derived from M s t a t e  business. Regardless of the gross 
operating revenue of a company, a minimum annual assessment fee of $50 is 
required. 

GROSS RECEIPTS TAX: I understand that all telephone companies must pay a 
gross receiptstaxof two and one-half -t on all intra- and interstate business. 

SALES TAX: I understand thaf a seven nercanf sales fa! must be paid onmg- 
a v .  

APPLICATION FEE: I understand that a non-refundable application fee of $lOO.OO 
must be strhm%!ed with the applicatim. 

- UTI_LlP OFFICIAL; 

Print Name Signature 

Title Date 

Telephone No. Fax No. 

Address: 

1 

Form pSCIc)IoU.17 (fl7197) 
Reqilred by Commkslon Rule 1105 25-24 565, 
25-2d.561. and 25-24 667 9 

BS V. MDC(5) 000016 
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I 
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F.P S.C. Alphabetic Listing of Regulated Telecommunications Companies: Shared Tenant Service Page 1 of 

Name 
Access Network Services. Inc. 
Auex Professional Services. lac. 

F.P.S.C. Alphabetic Listing of Regulated 
Telecommunications Companies: Shared Tenant 
Service 

ComPW 
Code 

TS171 
TS151 

Last Updated on 12/06/2001 

Bavfront Health Svstem. Inc. 
Bvron Financial & Management C o p  d/b/a Crown Suites & Messaee Center 

t 

ITS156 
ITS080 

Citv of Tallahassee 
Corporate Offices Ai Phillips Point. Inc 
Cvoress Communications. Inc. dibla Cwress Comunic- ori a 
Executive Business Centers. frat. 
'blorida Tax D~B& Inc. d/b/a Senator Building 

c. 

BS V. MDC(5) 00001 8 

ps186 

TJ 
b's187I 
1-1 
TS142 

PSC 666 

Gaedeke HoldingsLtd ITS181 
IHillsborough County Aviauon Authority LTS 175 
,- rTS191 
'Interlink Communications Pameship. LLC d/b/a Charter Communications ITS182 
IIntemedia Communications. Inc, ITS173 
J.F.G. Associates. Inc. iTS 169 
JABS Real Estate Management Cop, d/b/a One Park Place Executive S&s TS184 
Samota Memorhl Hospital TS 146 

St. Vincent's Medical Center. Inc. ITS 100 

.. 



_I- - - - - - - -, -_ -. - - - - - . - - - - - - __ - - - . - __ - - -- -__ _. . _- - - - -- - -- - - - - - _- - _- 

J -  . 

BS V. MDC(5) 00001 9 

PSC 667 



*‘FLORIDA PUBLIC SERVICE COMMISSION* 

DlVlSlON OF REGULATORY OVERSIGHT 
CERTIFICATION SECTION 

APPLICATION FORM FOR AUTHORITY TO PROWIDE 
SHARED TENANT SERVICE 

WITHIN THE STATE OF FLORIDA 

IN STRUCTIONS 

6 This form is used as an application for an on’ghal certificate or for approval of the 
assignment or transfer of an existing certificate. In the case of an assignment or transfer, 
the Informallon provlded shall be forthe assignee orlransferee, No fee applies for approval 
of lhe assignment or transfer of an existing certificate to analher certificated company. 

Print or hrne all responses to each item requested in the application. If an item is not 
applicable, please eKplaln. 

Use a separate sheet for each answer which will nol fit withln the allotted space. 
Once completed, submit the orlginal and SIX (6) copies of this form and a non-refundable 
- application fee of $100.01) to 

+ 

4 

+ 

Flotfda PnbHc Service Commission 
Division of Records and Reporlfng 
2540 Shifmard Oak Blvd. 
Tallahassee, Florida 323994850 
(050) 473-6770 

NOTE: No fning f e is required for an assignment or transfer of an existing 
cdl icate to anoifer company. 

+ If you have questions about completing the form, contact: 

Florlda Public Service Commission 
Division of Regulatory Oversight 
Certiflcation Section 
25111 Shrimard Oak Blvd. 
Tallahassee, Florida 323994850 
(850) 4136480 

F O m  PSCICMU-37 (07197) 
Required by Cammuston Rule Nos. 25-22565 
2524,569, and 25-24.561 

BS V. MDC(5) 000020 

PSC 868 



1. Thls is an application For (Check One). 

( x, Origlnai Certificate 

( ) Approval of Transfer of Existing Certlfitate 

Eremple: a nm-certificated company purchases a certificated company 
and desires to retaln the origlnal certificate of aulhorlly. 

( ) Approval of Assignment of Exisllna Certificate 

Example. a certificated company purchases a certlricated company and 
deslres to retain the certificate oFaufhority of that company. 

( ) Approval of transfer of control 

Example: a company purchases 51% of a certificated company The 
Commission must approve ihe new controlling eniity. 

2. 

3. 

4. 

Name of company or name of incliuidual (not hclitious name or d/b/a): 

CoUntp 

Name under which applicant will rb hiislness (RcliHous name, etc )- 

COuntY 

Official mailing address (including skeet name & number, Post Office Box, Cily, Slate, and 
Zip code): 

d d e  Aviation & p a t e n t  

1 *inn SvstemdTe1ecom”ications Division 

592075 

B. Florida 33159 

Form PSGICMU-37 (n7n-r) 
Roqubsd by Commlsslon Rule Nos. 25-24.SS5, 
2524 560. and 2544.567 2 

BS V. MDC(5) 000021 
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5. 

6. 

7. 

U. 

9, 

Florida address OnciudRyl street name B number. Post Ofke BOY, Ctly, State, and Zip 
code)’ 

e A d a t  t 

ations Division 

P-0. -592075 

Florida 33159 

structure of organization: 

( ) Individual ( ) Corporation 
( ) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership f ) Limited Partnership 
(x)O&er: PoIitical Subdivision COuntJr) 

If Individual, provide: 

Name: 

Title: 

Address: 

City/StatelZip: 

Telephone No.: Fax No.: 

Internet E-Mail Address: 

Internet Website Address: 

4 

If incorporated in Florida, provkje proof of aulhority lo operate In Florida: 

(a) Florida Secretary of State Corporate Regfstration 
Number; 

#fa foreign corporaflon, provide proof of aulhority lo operate in Florida: 

(a) Florida Secretary of State Corporate Registration 
Number: 

e -  ES V. MDC(5) 000022 

PSC 670 



I O .  

11. 

12. 

If iising flctitlous name d/b/a, provide proof of compliance with the fictitious name statute 
(Chapter 06509, Florida Sfatules) to operate in Florida: 

(a) Florida Secretaiy of State Fictitious Name Registration 
Number: 

if a limited liability partnership, provide proof of regtslration to operate In Florida: 

(a) Florida Secretary of State Reglstration 
Number: - 

If partnership, provide name, Me and address of all partners and a copy of the 
partnership ageemen!: 

(a) blame: 

Title: 

Address: 

CitylStatelZip: 

Telephone No.: Fax No.: 

lntemet E-Mail Address: 

Internet Webslte Atldress: 

(b) Name: 

Title: 

Address: 

CItylStatelzip: 

Telephone No.: Fax No.: 

lntemet E-Mail Address: 

lntemet Webslte Address: 

F- PSCICMU-3'1 1n7137) 
Reqdred by CI"1sslon Rule Nos. 25-24.565. 
25-24.564, and 25-24.567 4 

BS V. MDC(5) 000023 

PSC 671 



'13. IF a foreiun linilterl parlnership, provide proof of compliance will1 Ihe forelgn llnitted 
partnership slalde (Chapter 620 169, FlarMa Slalutes): 

(a) The Florida Registration 
Nitmber: 

14. Provlcle F.E.I. Nimber /If applicable): 

1s. Who will bill For ~ O L K  services? 

blame: Miami-Dade Aviation Deut. Finance 

Arlrlress: -- fi  

CitylStstelZip: ".is Florida 33159 

Telephone No.: 

I fi. Who will serve as llaisorl to Ilia Commission wilh regard io the fallowing? 

(a) The application: 

blame: Maurice Jenkins 

Tltle: 
Address: Miami-Dade Aviation Dept. Miami Int'l Mrport P-0. Box 592075 

rCanan er-InforrPat ion Systems/Teleco"ications Division 

CItVIStafelUp: 3 3159 

Telephone hlo.:(305) 869-0934 

Intemet E-Mail Arldress: de-@ni--airpor-Ca 

Internet Wehsite Acldrass:aw.adami-airport. com 

Fax NO.: (305) 876-0134 

BS V. MDC(5) 000024 
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e -  

Name: Urrahe Jones 
nile: Customer Senice Rep. 

Address: Miad-Dade Aviation a p t .  ntami Int'l Hrport P.O. Box 592075 

City/State/Zip: -9  norida 33159 

Telephone No.: (305) 876-0932 Fax NO.: (305) 876-0993 

Internet E-Mell Address: ljopesU--rt-car 

fillernet Website Address: nn."l-aiqmrt.co= 

17. Ust the stales In whlch the applicant: 

(a) has applications pending lo be cerlificaled as a shared tenant service provider, 

(11) is cc?rtiflcated lo operate as a shared tenanl service provider. 

@?one 

(c) has bi?en dented aulhotfly lo oprale as a shared lepanl service provlder and fhe 
r irct ims tames involved 

(d) has had regiilalory penallles Imposed for vlolatlons of lelecomniunieations stalules, rules, 
or orders and Ihe clraimdanoas Lnvohred. 

Hone 

6 

BS V. MDC(5) 000025 
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b 

(e) has been involved In cMI cwrt proceedlngs wllh an InIerexchanOe carrier, ha1  evchenge 
cnmpany or other letecommunlcations ently. and lhs clrclJmslances Involved. 

0 -  

18. Indicale if any officers, directors, or any of (he ten largesl slocktidlers have previously 
been: 

la) 
or of any crime or whether such actfons may restilt from pendlng prmeedlngs. 
If so, &de eup\analtw 

adjudged hanlwpl, mentally incompelenf, or found girltly of any felony 

(b) Officer, director, partner or slochhoider and eny oilier Florkla certlffcated 
telephone company, if yes, give name of company and relationship. If no longer 
assodated wilh company, give reason whv ria. 

Form PSCICUIJ-17 p7lD7) 
fleqidrctl 119 Commission Rule h r .  25-24 565, 
25-24.569, and 25-24.561 7 

BS V. MDC(5) 000026 
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19. Submit the followingr 

A. Managertal Capability 

Give resumes of employees and officers of the company that would indlcate sufficient 
managerial eKperiences of each. 

I). Technical Capability 

Glve resumes of employees and o“?j of Ihe company that would Indicate sufficlent 
lechnical experience or mdcate what company has been contracted to perform technlcal 
service. 

C. Financfal Capahility 

The application nutst contain the applicant’s audited financial sthments for the most 
recent 3 years. If the applicant does n d  have audited financial shtements, it shall so be 
stated. 

The unaudited financial statemenls “4 be slgned by the applicant’s chief executive 
offlcer and chlef financial officers afflnrJng that Ihe financial statements are true and 
correct and must inclc~le- 

1. the balance sheet, 

2. income statement, and 

3. statement of retained eaminggs. 

NOTE: Thls documentation may Include, but is not limited to, financial statements, a projected profit 
and loss statement, credrt references, credit hjlrsaii reports, and descriptions of business 
relationships with financial InsHtutions, 

Further. the fdlowi!g&&!~chinclrl~pnartjDg dmumentationsl must be nrovlded: 

1, A written exdan- that Ihe applicant has sufficrent financial capability to provide the 
requesled service in fhe geographic area proposed to he sewed. 

2. A written ewdanalion that the applicant has suffident financial capability to maintain the 
requested service. 

3 A wrilten ewr)lan&!&a !hat lhn applicant has sufllclent financial capability to meet its lease or 
ownership obligations. 

BS V. MDC(5) 000027 



"'APPLICANT ACKNOWLEDGMENT STATEMENT* 

I. REGULATORY ASSESSMENT FEE: I understand that ell telephone companies 
must pay a regulatory assessment fee in the amount of 0.15 of one oercenf of the 
gross operating revenue derived from intrastate business. Regardless of the voss 
operating revenue of a company, a minimum annual assessment fee of $50 Is 
required. 

2. GROSS RECEIPTS T A X  I understand that all telephone companies must pay a 
gross receipts tax of two and one-half mrcenf on all intra- and interstate business. 

3. SALES TAX: I understand that a seven mrcent sales tax must be paid on intra- 
and interstate revenues. 

4. APPLICATION FEE: I tinderstand that a non-refundable application fee of $lflO.OO 
must be submitted with the applicalion. 

UTILITY OFFI€!& 

Print Name Signature 

Title Date 

Telephone No. Fax No. 

Address: 

BS V. MDC(5) 000028 
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.* 

AFFIDAVIT 

By my signehtre below, I. the undersigned oftlcer, attest to the accuracy of the 
information contained in fhis application and attached documents and lhal the applicant has 
the technical expertise, managerial ability, and financial capability to provide shared tenanl 
service in the State of Florida. I have read the forewing and declare that, to the best of my 
knowledge and belief, the information is b e  and comct I attest that I have the authorily 
to sign on behalf of my company and agree to comply, now and in the future, with all 
applicable Commission rules and orders. 

I will comply with ell current and future Commission requirements regarding 
shared tenant services. I understand that f am required to pay a regulatory assessment 
fee (minimum of $50.00 per calendar year) and pay gross receipts tax. Furthermore, I 
agree to keep the Commission advised of any changes in fhe names or addresses listed 
jn lhe application within 10 days of the change. 

Further. I am awarefhat. pursuanttoChapter837.06, Florida Statutes, "Whoever 
lrnowingly mattes a false sfatenlent in Writing with Ilie intent to mislead e public servant in 
the performance of his official duty shall be guilty of a misdemeanor of the second degree, 
punishable as provided in s. 775.002 and s. 775.083." 

!.ITlLITY OFFICIAL; 

Print M sme Signature 

Title bate , 

Telephone No. Fax No. 
Address; 

Form PSCICllU.37 I f i7W 
Reqtired by Cammlr'sbn Rfile Nos. 25-24.565, 
25-24.569, ~d 15-24 567 10 

ES W. MDC(5) 000029 



CERTIFICATE TRANSFER OR ASSIGNMENT STATEMENT 

I, (Name) 
(Title) 

of (Name of Company) 
and current holder of Flon'cla Public Service Commission Certificate Number # 
have reviewed this appfication and join in the petitioner's reqtmst for a: 

( )transfer 

( ) assignment 

of the above-mentroned cerltificate. 

UTtLITY OFFICIAI,: 

s Print Name Signature 

Tltle Date 

Telephone No. Fax No. 
Address: 

11 

BS V. MDC(5) 000030 
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F.PS .C. Detailed Iufornzation for Hillsborough County Aviation Authority Page 1 of 1 

Hillsborough County Aviation Authority 
M3ilingAddress 

P. 0. Box 22287 
Tamp,  FL 33622-2287 

Location 
Tmpa  lntermtional Airport 
Tmnpa, FL 33607 

Contact Information 
Sharon Weaver, Ditector of A d "  tion, (813) 870-8717 
Fax: (813) 875-6670 
Intemet Ema it: s w e a v e a  TampaAim rt.com 
Intemet WWW Home Page- . om 

Regulation Informalion 
Company Code: TS175 
Certificatds): 4680 

http://www.flon&psc.com/mcd.lE3 175 Btml e -  

+ 

12f7io1 

BS V. MDC(5) 000031 
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A *  
- e 0 

Battles, Marlo 

From: 
Sent: 
TO : 
subject: 

Hedqes. Mtchele 
Wednesday, Februaw 06,20026 16 PM 
Batnes, Marlo 
FW "Badground Statement" 

m 
WraggSCa DOC 

m 
Ltr-Rich DOC 

Please cc fileldirectory re MDAD The Wragg and Caris hle 
tx. M 

Michele M Hedges 
Sr. Vice President. General Counsel 
NextiraOne, LLC 
2800 Post Oak Blvd, Suite 200 _- ~ 

MD 25-12 
Houston. Texas 77056 . 
71 3-3074421 
fan 71 3-307-4249 
michele hedges@nexttraone com 

Ths m a i l  message and any attachments may be confdentlal 
attorney-client privileged If you are not the intended recipient please 
destroy all c o p ~ s  of the message and any attachments 

---Original Message- 
From Nancy Melt [mailto Nmell@broadandcassd corn] 
Sent Wednesday, February 06,2002 4 28 PM 
To Richard_Musgrave@MIIgo com, william mcglashaa@nextlraOne com 
Cc michde hedgesanexbra com 
subject "8ackground StaternenY' 

Please &e attached 

"MMS cRroadandCasse1 corn>" made the following 
annotations on 02106l02 17 32 21 

THE INFORMATION CONTAINED IN THIS TRANSMtSSION IS AlTORNN PRIVILEGED AND CONFIDENTIAL. IT IS 
INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE. IF M E  READER OF THIS MESSAGE 
IS NOTTHE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINAnON. DlSTRlBUTlON OR 
copy OF THIS COMMUNICATION IS STRICTLY PROHIBITED IF YOU HAVE RECEIVED THIS COMMUNlCATlON IN 
ERROR, PLEASE IMMEDIATELY NOTIFY AND RETURN THE ORIGINAL MESSAGE TO THE SENDER THANK YOU 

___--L__C________-I_C 

1 
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BROAD h N l r ~ ~ ~ ~ ~  
0 

February 6. ZWJZ 

Via E-Mail 

Re: Backgroirnd Siatetnerr f 

Dear Rich and 8111: 

Joanna Wriigg and Toni Splichal hsve prepated a draft "background statement" in 
connectton with the new Management Agreement at the Atrpoh In view of the sensihvity of 
the matter. they fonvarded i t  for my review m d  I hsve m3de 3 few changes and attached the 
revised draft. 

It is of great importance to keep uppermost m mmd that the Management Agreement 
PROBIBITS issuance of a press release or simtlar form of promotional document "that 
states or suggests that the County endorses the Contractor or the work bang performed 
hereunder" without the County's prior consent Off-hand, the on!y questio~ioble provision 
seems to be the phrase "highly regarded and espenenced" Regardless, this can be used as a 
background and reference document in the event of media calls 

0 

Please review and advise m y  thoughts or questions tvhch you have. 

Sincerely, 

/sj Ronald A. Shapo 

Ronald A Shapo, P A. 

RAS/mb 
Attachment 

cc: Michele M. Hedges. Esq. - Wattachment fwt i  e-mail niicliele. hu ,~g~s (~ , i i~ .~ t i , .m~ , ze . cor~~  
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Nest i r a h e  

Under 3 new management agreement between Miami-Dade County and o ledng 
telecommunications company. NestiraOne. the County has reassumed r?Wnershlp and 
control of M i m i  Intematlonal Airport's telrcommunicatioi~s s-ystems fur the first tune since 

- 1982 

NestiraOne and its predecessors bad previously owned and operated the systems under ;UI 

outsourcing arrangement. Tbe County and the Company agreed that the system and 
Aviation Depiwtr"  have evolved to the pomt where the Department should acquire the 
equipment mind ;ISsutne greater control 

The new agreement ensures umntempted performance of the mission-critical entexpnse 
network and complex infomation functions at Miami International mort (MIA) and the 
County's general aviation atrports by the highly regarded and expenenced NextiraOne. 
At the sane t". it allows a hv@ (2) year wndo\v for the County to proceed with 3 new 
competitive pmcurement process, in which NextiraOne will be lnvited to participate. 

Miami-Dade County also hiis regarnd the abitrty to cornpetitively bid my changes or 
additions to the system and to purchase equipment directly fiom outside vendors. 

- The Equipment was purciimed effective Feb. 6,2002, and includes more than S millton frrt 
of fiber optic cable and all the voice. video and data equipnient nttacl~ed to those networks, 
mcludirig 7.000 (update #SI telephones. 1600 computers. hundreds of- security cameras and 
multiple software applications I"s state-of-the-M enterprisr: network simultaneously 
serves the multimedia requirements of the Miami-Dade Aviation Department (MDAD) and 
more than 70 tenants, including federal agencies such as the Federal Aviation 
Administration and the U S, Departmcnt of Agiculture. Miami-Pade County fire and 
police, numerous airlines and other airport busjnesses. 

The agreement was negotiated with the assistance of ResAvia aviat~on consultants, \viis 
recommended by County Manager Steve Shwer and was approved unanimously by the 
h,hmi-Dade County Commission on January 19.2002 The equipment purchase pnce was 
$6 45 million Replacement cost of the equipment if purchased today is estinided 3t more 
than S- million (whose estunate?I 

In addihon. the County has ageed to pay NextiraOne an initid fixed management fee of 
$6.14 million for a broad scope of services including design. msdlabon, maintenance. 
repair. management wd operational support services fix all voice and data network 
infrastructure for MDAD and the SATS (shared aviation tenant services) customers 3t the 
A4irport NesfiraOne ~ 1 1 1  also accomphsh pror~ision~iig of soice md data network services 
and maintenance of existing and future voice and data network infinstructure equipment and 
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facilities 4 including common use terminal equipment) to Tenants and users at the Airport 
To accommodate MIA's future growth. N r ~ t ~ n O n r  also w11l provide Project Management 
services such as needs assessment. design to meet user requirements. and conipetitwe 
bidding of sub-contrack Under the old contract that expired Feb. 6.2002, NeststlraOne had 
leased telecommumcatrons equipment to the Comity and mm3gd. operated and mantamed 
all the telecommunications infrastructure at MIA for about $9.2 niillion per year. 
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-0 0 @ Battles, Marlo 

From: 
Sent: 
To: 
SUbJeCk 

Hedqes. Mlchele 
Thursday, February 07,2002 9 27 AM 
Battles, Marlo 
FW. NextmOne, LLC 

Ltr-Ange DOC LW-JOWI DOC 
pls cc fileldir 

Michele M. Hedges 
Sr Vce President, General Counsel 
NextifaOne, LLC 
2800 Post-Oak Blvd, Suite 200 
MD 25-1 2 ’ 
Houston, Texas 77056 
71 3-307a21 
fax 713-307-4249 
mchde hedges@nextrraone.com 

This email message and any attachments may be confidential 
attorney-client privileged If you are not the intended recipient please 
destroy all copies of the message and any attachments 

- 4 r q i n a l  Message-- 
From Nancy Mell [marlto Nmell@broadandcassel com] 
Sent- Wednesday, February 06.2002 4 42 PM 
To jwragg@wraggcasas corn 
Cc Richard-Musgrave@Milgo com. michele hedgesenexbra com, 
william mcglashan@neatiraOne com 
Subject NextrraOne, LLC 

”MMS 4roadandCassel corn,” made the followtng 
annotabons on 02106/02 17 45 48 

THE INFORMATION CONTAINED IN THIS TRANSMISSION IS ATTORN- PRIVILEGED AND CONFIDENTIAL IT IS 
INTENDED FOR THE USE OF THE INDIVIDUAL OR ENTITY NAMED ABOVE IF WE READER OF M I S  MESSAGE 
IS NOT THE INTENDED RECIPIENT. YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION OR 
COPY OF THIS COMMUNICATION IS STRICTLY PROHIBITED IF YOU HAVE RECEIVED THIS COMMUNICATION IN 
ERROR, PLEASE IMMEDIATELY NOTIFY AND RETURN THE ORIGINAL MESSAGE TO THE SENDER THANK YOU 

_------------- 

1 
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A T T O R N E Y S  AT L A W  

January 3 1.2IIO2 

VIA FACSIMILE & U.S. MAIL 

Angela Gittens, Aviation Director 
Mimi-Dade County Aviation Depamnent 

' Ekccutive Office 
P.O. Box 593375 
Miami. FL 33 159-2075 

Re: N.draOne, LL C/Aliami-Dade CounQ Management Agreement 

Dear Angela: 

A great deal has happened and we've conie a very long way since we met in your 
office shortly after you became Director and NextiraOne became mvoIved. I would be 
remiss if Idid not express my and the Company's respect and appreciation for the 
exkaordinary dedicatron and comnitment shown by many key members of the Depamnent 
Staff. In the last few weeks, they labored nights and weekends, culminating in 3 x n e ~  of 
conference calls which l3stcJ from early inoming until after 1:WJ a.m. the nest morning on 
the M m n  Luther King. Ir. Holiday. Such dedication is rare m my busmess. and men& 
special commendation when it IS disphyect. Those \vho worked so hard included Bobbie 
Phillips, Maunce Jenkins, Delmar Whittington, Pedro Garcia, Susan Pascul and Mime Clark. 
They all received the benefit of the unceasing hard work of your counsel, David Hope. 

0 

As you well know, thrs matter was of es tnordmq inprtance to the operational 
integrity of the Airport. a fact which NextiraChie fully apprenated. NextiraOne was equally 
determined to achieve 3 successful outcome and demonstrated that through the long hours of 
involvement by two vice presidents. its senior wce presrdent and general counsel, and its 
marketing and operations managers At times, the negotiations were tough, but the approach 
\vas always to achieve a workable agreement and the Rsult was fair 3nd proper for both the 
Airport and NextnaOne. In addition, the negotiations showed that substantial benefit was 
received as a result of the efforts of Sid Vrtlo, who helped put many of the key issues in 
perspechve and nisde inportant progress In moving the negotmtitrons to the point where they 
could reach h i b u n .  

yr, ~!PEILEs~\:S~JIO I 
.6833/OOOl PAS hlMB 1131102 4 13 P M  
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Angela Grttcns. Avialton Director 
Mimi-Dade County Aviatfon Depart"  
Jyluac 31.2002 

Fmdly. we wish to thank you for fixusing early oil the need to resolve the issues 
which hod arisen concerning the telecomun~cahons operations, and for establishing the 
goal and cresting an atmosphere whereby a successful result could be achieved. 

S merely, 

RAS:mb 
cc; Nestinone LL.C 

Ronald A. Shopo, P A 
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e 
Aneela Cittcns. Aviation Director 

bcc: Michele M. Hedges. Esq.. Sr. Vice President. General Counsel 
Scott Drury, Executive Director of National Accounts 
Mark Davis. Vice President. Nahonal Accounts 
William McGIcishan. National Accounts Manager 
Jeannine Egdorf. Business Development Manager 
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C .  

A T T O R N E Y S  AT L A W  

Ms. Joanna Wragg 
Wmgg B Cams 
M i h i ,  FL 33 13 1 

Re: NcxiiraOne, U C  

Dear Joanna: 

I am not sure I have fonvarded to you a copy of the letter which I wrote to the 
Aviation Director conceming the extraordinary work wvhlch was done in order to reach 
the aneement between the County and NextiraOne. I h o w  we hnd discussed it. A copy 

Y 

of what I transmitted is attached for any thoughts which you might have. 

Sincerely, 

L 

Is/ Roriald -4. Shapo 

Ronald A. Shapo, P.A. 
RAS, mb 
Attachment 

cc, NestinOne. LLC 
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Pedro Garcia 

From: 

To: 
cc 
SLlbject 

Pedro Garcia 
Monday, March 04,2002 9:31 AM 
'willfam.mcglashan Qnedimcom' 
Maunce Jenkins 
SATS ISSUES 

Importance: HI@ 

Bill, 

Attachced is a list of SATS issues that need to be addressed. On another front, I should have a ruling on the 25% mark up 
issue by the end of the day. 

Regards, 

Pedro 

1 
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SATS ISSUES 

Nextidhe needs to pnmde a list of all personnel assigned to the Agreanent that 
includes their title and job responsibilitik. 

The Agreement 4 1 s  for NextiraOnc to provide a general Manager or equivalent level 
person with day-to-day operational responsibility for the competent performance and 
fulfillment of the duties md responsibilities of NextiraOne under this agreement and who 
is authorized to accept s m c e  of all notices provided herein. In our opinion, this Manager 
should be responsible for aIl staff, includmg the marketing staff, which presently reports 
directly to someone else out of the state. 

The personnel lists submitted by Nextinhe contained two NSSC. described ;is being 
Sales Engineers. By the NexbmOne staffs own admission during our last meeting, only 
one staff person is dedicated to the marketing effort at this time. la addition, this p o n  
has some limitations in the hours that can be dedicated to the marketing hnction due to 
family commitments and the home location 40 miles away. This is not acceptable. 

NextiraOne employees should be dressed in o m m e r  suitable for the type of work they 
are to perform. This includes the Marketing stafE 

AccorQng to the Agrement, NextiraOne shall submit 3 yearly marketing and customer 
service phn for review mind appval  by the County. This plan shall include, among other 
things, NextiraOne’s pIm to establish, market and sell SATS as well as procedures for 
handling customer ccomplaints and downtimes, including associated equipment 
requirements and staffing plans. 

As sur& in the Agreement, we will like to receive a proposed tariff schedule for all 
SATS that Nextinone plans to use to ensure optimal bdlings. 

3-4-02 

- .  
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kllSouth is incorrect in its communication to you, that the Miami-Dade County (the 6eomtyn, 
Home Rulecharter (the ''Charter'') prohibits the Miami-DadeAviationDepartment("MDAD") firom 
pursuing revenue opportunities as they relate to telecxr"uacations. 

Article - 1, l.Ol(A) grants enumerated powers to the Board of County Commissioners (the 
"&"')as thelegislative and governingbodyofthe Chunty. Specifically subsection 14 dowsihe 
Board to ''[rJeylate, control, take over, and grant fimchises to, or itself opuate gas, light, power, 
telephone, and other utilities, sanitary and sewage collection and disposal systems, wetter supply, 
treatment, and service systems, and public transportation system, ....** Submbsection (b) of 
subsection 14 provides however, that "[t]he county shall not operate a light, power, or lelcphnne 
utifity to serve any territory in the coum which is being supplied wirh similPr service ...-" 
(emphasis added). 

me provision of telecommunications, data network, and shared tenant servioes to the tenants at 
Miami International Airport ("h4IA") does not CoLlStiwe the operation of a telephone utilityto serve 
a territory, prohibited by the Chatter unless passed by majority vote of the County dectorate. FiFst, 
the County is not operating a public utility. Second, MIA is not a territory, but pmperty owned end 
operated by the County as an international airport, which consists of a terminal, buildings, and 
facilities. Last, the provided shared airport services haveno similar service equivalent TheCounty 
leases certain meas within the terminal, as well as various buildings. The County provides 
telecommUniCations, data network, and shard airport services to MDAD and its MIA tenants, 
necessary for those entities to operate efficiently. MDAD may charge MIA teaants fbr such services, 
and may pursue revenue opportunities as said opporhmities relate to telecoxnmmications. 

a: Abigail Prke-Williams, Esq., Assistant County Attomey 



March 8,2032 

Dear Customer: 

OR February 6, 2002, the Miami Dade Aviation Department (MDAD) a d  NextiraOne entered 
into a Management Services Agreement whereby NextiraOne manages and operates MDAD's 
voice. data and CUTE networks. WAD has acquired the telecommunications infkastructure in 
OUT airport from NextiraOne however, NextiraOne will continue to provide design services, 
installations, and monitoring for all equipment 

Your agreement with N e x t i n h e  has been assigned to Miami-Dade County in accordance with 
paragraph 27 of which states; 

"Accordingly. simultaneously with the effective date of the assignment and in 
accordance with the Agreement, NextiraOne will no longer be responsible under the 
Agreement, although it will provide management services r e g d n g  the Agreement as 
and when requested by and on behalf of the County." 

The new Agreement ensures uninterrupted performance of the mission critical enterprise 
network and complex information functions at Miami International Airport (MIA) and the 
County's General Aviation Airports by the same highly regarded and experienced technicians of 
NextiraOne. At the same time, it allows for a two (2) year window for the County to proceed 
with a new competitive procurement process. in which NextiraOne will be invited to pyticipate. 

@ 

Mmni-Dade County also has regained the ability ,to competitively bid my changes or addhons 
to the system and to purchase equipment directly from outside vendors. If you have any 
questions, or comments on how ths transfer may impact your organisation. pIease. contact 
Maurice Jenkins at 1305) 876-0934. 

On Friday, March 22, 2002, from 12PM to 2PM, MDAD and NextmOne will hmt an open 
house for d customers at CC-"A", 4* floor. room #3. 
Lunch will be provided please R.S.V.P. to Holly Kii ty  at (305) 876-7905 if you wish to attend. 

Sincerely, 

-~ 
Maurice Jenbns, Manager 

r MDAD - Information Systems l 

Bill McGlashon, Account Manager 
NextiraOne 
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Memorandum e 

a 

TO: Bobbie Phillips. Assistant Director DATE: March 11,2002 
Administration 

d-&--rij$/ 
FROM: Maria Perez, Supervisor 

Telephone Systems Purchases 
IS D!Telecommunications 

SUBJECT: NextiraOne Equipment 

As of September 1, 2001, MDAD began purchasing all telecommunications equipment 
instatled under the NextiraOne contract. To date we have purchased a total of 
approximately $92,788.98 worth of telecom equipment that includes both voice and 
data. 

Please call me if you have any questions. 

Thanks. 

cc: Mayra Bustmante 
Maurice Jenkins 
Pedro Garcia 
Zeke Oqi 
Jerry Hurst, HNTB 
David Hope, Esq. 
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Pedro Garcia -- 
from: Pedro Garcia 

Wednesday, March 13,2002 8.43 AM 
'". HOlW la: 

1) sent: 
- - -  
Cc: 
Subject: 

'williim .mcgfashan Onextiraone.com' 
R E  New Prospects for STS 

f f lA  Terminal 
Tenantstst Gens.. 

Holly, 

Mike Bashar is the s t a t i o n  manager f o r  US Air - 526-5266. I am submitting you the list of 
MDRD tenants to assist- you in your e marketing program. 

Pedro 

----- Original Message----- 
From: Klaity. Holly [mailto:holly.klaity@nextiraone.com] 
S e n t :  Tuesday, March 13, 2002 3:39 PM 
To: Pedro Garcia; Rlaity, Holly 
Cc: McGlashan, William; Maria Perez 
Subject: KE; New Prospects for STS 

Thank you Pedro for the updates. 
you mentioned: 

T h i s  is what I have on each of the tenants 

- Currently not a customer, I w i l l  be happy to contact them. Do 
contact name ana telephone number? 

Currently use CUTE and own an Option 11 f o r  voice with B e l l  
as the service provider. e= - - Currently use CUTE and have their o w  voice services, not  

s u e  what they are using, but I will contact Daniel to see if he is 
interested in possibly changing to HDAD's service. - Currently uses CUTE and own an Option 11 €or voice with Bell 
south as the service prcvider. 
times, both locally and through Nextirame's 'National Accounts" team in 
Houston. to provide either voice maintenance and/or service, but have been 
unsuccessful. 

Historically w e  have contacted them numerous 

- Currently uses mAD CUTE, voice and data services. 

0 - Curre t l y  uses some CUTE, leases s o m e  fiber and rents 
some bfl p r t s  to accept $phone numbers on the MlAD provided telephones at 
the Jetways. 
I N  rep, 

I am cur ren t ly  working with Mr. Mark Masterson with Ah and h i s  
to provide additional f iberq-p. 

AS far as 0 goes I faxed a CUTE proposal to Mr. SsarcelLo with- on 3 1 8 .  
The monthly rental fo r  the equipment was $3,296.20. 
STS customers for installatLon of CUTE. 
from. 
for  review. 

We do not charge CUTE 
I am not sure where the $9K came 

He told me he was going to send the proposal to his  office in Brazll 

Hope this  helps. If you can let me know who to contact at -1 will be 
happy to call them. Thanks. 

Holly KlaitY 

1 

- - .  - -  
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Strategic Accounts Sales Support Consultant 11 

WextiraOne, 

M i a m i  rnternational Airport 
Phone: 3 0 5 / 8 7 6 - 7 9 0 5 ,  Fax: 305 /876-0699  

(formerly known as williams Commieations Solutions, * LLC) 
E-mail : hol ly .  klaitflneutiraone. com 
cmarlto:holly.klaity@nextiraone.com> 

(please note change in mil address) 

Orig ina l  Message- - -- - 
From. Pedrr? Garcia [mal~to:PJGarcla0miami-airport.cOm] 
Sent: Tuesday. March 12, 2002 8:07 AEI 
To: holly.klaity@nextiraone.com 
Cc: william.mc~lashanCncxtiraone.com; Maria Perez 
Subject: New Prospects for STS 

Holly, 

attached which will be sent to each t-aant which includes contacting their 
computer tech an3 phone company. 

T h i s  would be an ideal opportunity to reach out to those airlures I€ they 
are not utilizing our services already. 

Furthermore, the Project will be relocating TAM Airlinss from Concourse E to 
Concourse A b~ March 3L, ,7002. They told us that to utilize CUTE, it w i l l  
cost them $9,000 more a month. Can th i s  be so much more expensive? TAM 
wants more counters which are not available, but maybe could work out a 
share system with an adjacent airline I€ their neighbor is on CUTE. 

I know we don’t have a contract form yet, but perhaps w e  can visit with them 
make a proposal in the mean time. Kathy Andress (X- 7031) is the MDAD 
property manager. 

P e d r o  

project 60 day notification - 2-19-02.doc>> 

2 
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From: 
Sent: e To: 
cc: 
subject 

Howard Werner 
Thursday, March id, 2002 959 AM 
Leonard Stout: Maurice Jenkins; Pedro Garcia 
Kenrick Kautz 
RE: Future Shared Tenant Services Estimates 

Looks almost too good. To carry this one step further you might w a n t  to document the 
assmtions f o r  the "Estimated Future." I would suggest using three bands. One being 
optomistic, t w o  being best guess, and the third being, of course, pessimistic estimate. I 
would follow this wrth a series of charts with projected revenue on the y axis and the 
"sales estimates" on the x axis. This would graphically show the potential bandwidths of 
revenue. 

----- Original Message----- 
From: Leonard Stout 
Sent: Wednesday, March 13, 2002 4:20 PM 
To: Maurice Jenkins: Howard Werner: Pedro Garcia 
Cc: Kenrick Kautz 
Subject: Future Shared Tenant Services Estimates. 

Nauri ce , 
I think you will like the numbers in this spreadsheet. 
NextiraOne is about 52,172,ffOO per year. 
per year at pres3nt NextIraone rates. 

Present STS via 
Future estimates total $15,864,000 

I would think that these levels cou ld  
achieved by the end of the present CIP construction schedule. 

I think we should recast Mario's CUTE document into a Shared Tenant Semices 
report and include t h i s  table in the report, then transmit via Bobbie to the 
Director. 

Let me know what you want done w i t h  regards to the above. 
Regards, 
Len stout 

EXHIBIT 
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PedroGarda 

FrOm: Klaity. Holly fholly, klaityOnextiraane.com] 
sent: Tuesday, March 26,2002 1222 PM 
To: 
cc: 
Subject 

Pedro Garcla 
McGlashan, William 
STS Letter No. 2 

Importance: High 

STS Customer 
Letter 3-26 Rwl.... 
We have drafted the attached letter to go to the STS customas. When you 
get a moment, please review, edit ,  comment on the letter so I may sena it 
out as soon as possible. 

Pedro : 

Thank you. 

Holly Klaity 
Strategic Accounts Sales Support Consultant I1 

Next i raone, L W  
Miami International Airport 
Phone: 3051876-7905, Fax: 3 05 / 876-0699 
E-mail: holly.klaity@nextiraone.com cmailto:holly.klaity@nextiraone.com> 
(please note change in email address) 

1 

c 
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February 26.2003 

Dear Valued Customer: 

We would like to take this opp0rtm-y to thar all 1 e folks who took time out of their 
busy scheddes to join us for the open house luncheon Iost Friday and appreciate your 
positive feedback regarding the contract changes. We will be planning another session in 
the future and hope to snake them a regular event during which we can address issues and 
review new technology. 

As part of changes in the contract. following are some new procedures: 

0 For all VOICE AND DATA “SERVICE” PROBLEMS - Please conbnue to call 
800/324-2222 but your NEW customer number is 10345002. You will need this 
new number to open a service tickct. 

For all CUTE “SERVICE” PROBLEMS - Please continue the same procedures 
you have always followed. 

0 For all MOVES, ADDS, OR CHANGES (MAC) for VOICE, DATA, andlor 
CUTE - You may call Holly Klaity, 305/876-7905, but a written request is 
required and can be emailed to fiollv.klaity(iirnextiraone.com or faxed to Holly’s 
attention at 3051876-0699. 

0 Your monthly rental PAYMENTS as well as any CHARGES for MAC work 
should now be paid directly to MDAD. PIease update: your records to reflect this 
NEW PAYMENT ADDRESS: 

Miami-Dade County 
MDAD Accounting Division 
PO Box 592075 
Miami. Florida 33 159-2075 

If you have any questions or require additional information, please feel free to call me. 
Thank you all again for your continued business and support. 

Sincerely, 

Holly Klaity 
National Accounts Sales Support Consultant II 
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nexfiraOne 

DATE: April 4,2002 

TO: PedmGarcia 4 

M FROM: HoIly Klaity 

SUBJECT: SATS Letter 

Enclosed please find the SATS letter regarding the contract changes approved for 
distribution in this morning's meeting. If you would like any additional copies or have 
any questions, please give me a call at extension 7905. Thank you. 

, 

c 
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Rldg. 3030 
Fameter Road and Nw 22"d Street 
P.O. Box 988526 
Mami,Rorfda 33299 
m e :  305/876-7805 
F a  W87W699 

April 4,2002 

Dear Valued Customer: 

We would like to take this opportunity to thank all the folks who took time out of their busy 
schedules to join us for the open bouse luncheon Friday, March 22 and appreciate ywr positive 
feedback regarding the contract changes. We will be planning another session in the future and 
hope to d e  them a regular event during which we can address issues and review new 
technology. 

As part of changes in the contract, following are some new procedures: 

0 FOR ALL VOICE AND DATA "SERVICE' PROBLEMS - Please continue to call 
800/3262222 but your NEW customer number is 10345002. You will need this new number 
to open a service ticket. 

FOR ALL CUTE "SERVICE' PROBLEMS - Please continue the same procedures you have 
always followed. 

o FOR ALL MOVES, ADDS, OR CHANGES (MAC) for VOICE. DATA, and/or CUTE - 
You may call Holly Klaity, 305/876-7905, but a written request is required and can Ix 
emailed to hol1v.klaity @nextiraone.com or faxed to Holly's attention at 30518760699. 

0 

Additionally, your monthly rental payments as well as any charges for MAC work should now be 
sent directly to MDAD. Please update your records to reflect this new payment address: 

Miami Dade County 
MDAD Accounting Division 
PO Box 592075 
Miami, Florida 33159-2075 

Please. make all checks payable to Miami Dade Aviation Department. 

If you have any questions or require additional information, please feel free to call me. Thank 
you all again for your continued business and support. 

Sinceply, 
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BdlSouth Tekemnunmbom. Inca 
Mueun TOWOF Building 
150 West Rapler Street 
Surte 1910 
Mranu. R Ut30 

Suon R. Liob" 
Attomry 

3OS 347 5570 
Fax 305 375 0209 

s h a m  liabmrnQDbellrolnh EM 

MEMORANDUM 

To: David S. Hope, Assistant County Attorney, Miami-Dade County - via facsimile 
and U.S. mail 

From: Sharon Liebman $& 
Cc: Tito Gomez 

Date: May 29,2002 

Re: Section l.OI(A)( 14)(b) of Miami-Dade County Charter 

This is in folIow-up to our recent conversations regarding the above-referenced 
Charter provision. The provision says that the County shall not operate a telephone 
utility to serve any temtory in the County which IS being supplied with a similar service 
except by a majority vote of those qualified electors voting in any election held not less 
than 6 months after the Board has passed an ordinance to that effect by a 2/3 vote of the 
members of the Board present. The ordmance shall contain infomation on cost, method 
of financing, agency to regulate rates. agency to operate, location and other information 
necessary to inform the general public of the feasibility and practicability of the proposed 
operation. 

At a recent meeting with County Aviation Department (MDAD) representatives, I 
understand that BellSouth representatives were advised that MDAD had secured an 
opinion from your office counseling that provision by MDAD of telecommunications 
service to customers at the Miami International Airport (MIA) would not be a problem 
under the Chaeer provision, aIthough no ordinance has been passed and no vote of 
electors has taken place (see minutes of April 12, 2002 meeting, which Mr. Garcia 
provided to us on May 7,2002). 

During our last conversation, I inquired about the nature of this opinion hi light of 
the planned activities of MDAD. and possible existing activities of MDAD, to provide 
telecommunicahons service. You advised that you needed to discuss the issue with your 
client. 

We understand that the MDAD will be releasing an RFP soon (June 2002) €or 
personnel to support and maintain County telemmmunications equipment at MIA. We 
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also understand that the RFP will directly or inhectly contemplate telecommunications 
service to be provided by MDAD to customers at MIA (With MDAD handling customer 
bitting, uItimate provision of service to customers, etc). As an expected bidder on such 
an RFP, it is important that BellSouth understand the County's interpretation of the 
Charter provision and how the County's plans are consistent with it. Without this 
understanding, BellSouth (and other bidders for that matter) might have concems about 
the viability of the RFP itself. 

W e  had heard that the County plans to secure a certificate from the Florida PSC 
as an STS provider in connection with the above plans. Please advise if this is the case or 
if the County contemplates securing another type of certificate fkom the PSC. If not, for 
the reasons mentioned above, we would like to understand the County's interpretation of 
why a PSC certificate is not required. 

Please provide information to us as soon as possible. 

BSTI 509 

2 
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. Pedro Garcia 

From: 
Sent: 
To: 
Cc: 
Subject: 

Howard Wemer 
Monday, June 17.2002 1 0 2  AM 
Pedro Garcia 
Maurice Jenkins 
Tdcom Revenue Opportunities 

ached draft. I had given It to him just before I went on vacation in May. 
dd not approve. The draft was intended for use as input to a work order 
- I think that Maurice intends for you to spearhead this for him and to work 

kith Zeke who has been charged by Mayra to make this happen 

Telcom Revenue to 
Zeke 0505a r... 

Howard 

BS V. MDC(1) 000304 
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Telecommunications Revenue Opportunities 

In order to perform an accurate analysis of the current situation and make recommendations, the 
vendor is requested to perform the following tasks: 

1. Conduct Initial Interviews Conduct on-site interviews with members of MDAD staff and administration, 
airline station representatives and technical contacts, concessionaires, and other MDAD partners to 
determine fhe current situation and to assess the demand for additional services. 

2. Inventory Existing Equipment-Develop and present an inventory of the existing infrastructure to include: 

a. Telecommunications 

i) MDAD-owned systems, including PBXs, telephony connectivity, local and long distance requirements, and 
cable plant. 

i i )  Tenant-owned systems, including PBXs, telephony connectivity, local and long distance requirements, 
and cable plant. 

b. Data Network 

iJ MDAD-owned systems, including cable plant, Wide Area Network (W AN) links, network topology, 
enterprise configuration and applications. 

ii) Tenant-owned systems, including cable plant, W AN links, Network topology, enterprise configuration and 
applications. 

c. Wireless Networks 

i)  Unlicensed wireless installations including 802.1 1 b 

ii) Licensed wireless installations including cellular, PC5, IDEN, and 
450 j 800 M H t  radios. 

3. Analyze Current Situation 

a. Logical U N M A N  diagram-Provide a diagram indicating the logical topolo 
Airport, bandwidth pyovisroned, cable plant utilized, and hardware connectedyhe dia ram will indicate 
current interconnectivlty between systems as well as identify opportunities for further skiring. 

b. Usage projections-Prepare and submit an analysis and recommendations of future infrastructure 
requirements based on industry trends, revenue opportunities and current conditions. 

4. Identify Revenue Opportunities- Examine the current infrastructure at the Airport with regard to at least 
the following as revenue oppodunities: 

of the data networks at the 

a. MUFIDS 
b. STS for telephony c. ISP offering 
d. Public access lntemet kiosks 

e, Public wireless voice and data carrier access 
f. Shared bandwidth implementation for data systems 
g, Increased efficiencies resutting from above 

5.  Oevelop Business Plans -Develop preliminary business plans for the implementation of selected common 
opportunities. MDAD has identified Shared Tenant Services, licensed cellula!/PCS/IDEN deplo merits and 
unlicensed wireless (802.1 1 b) data systems for detailed evaluation. The business plans will inc Y ude: 
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a. Cost analysis for implementation and ongoing maintenance 

b. Revenue estimates 
c, Personnel requirements -MDAD direct, third party and/or other 
outsourcing 
d. Existing and projected compebtion 
e. Project life span and growth potential 

f. Implementation plans and project timeline 

g Suggested rate structure 

h. Potential client base 

e' 

i. Sample letters of agreement/ contractual agreements 

6. Present Recommendations -For selected projects, develop, publish, and present recommendations to 
proceed. 

7. Technical Deliverables -Develop necessary system designs and technical specifications for inclusion in 
procurement documents for wireless networks (802.1 1 LAN and PCS/CelluIar/lDEN/4S0/800 MHz). 

SPECIFIC PROJECT SCOPES 

For each of the four identified areas of focus. the vendor will perform specific work as follows: 

1) Infrastructure Analysis 

a) The initial phase of the Infrastructure analysis will include discovery to determine the existing condtttons 
and capabilities of the existing infrastructure. This will include the following: 

i) Interview management and staff members from departments that utilize systems and those who are 
responsible for the procurement and day-today maintenance and troubleshooting of the systems, 

ii) Review available documentation for the individual systems. These reviews will include system logic 
diagrams, system schematic drawings, component location (as-built) drawings, system user and 
maintenance manuals, warranty documentation, maintenance logs, current vendor information, and 
maintenance contract information (where applicable). 

iii) Perform field inspections where necessary, to veri@ information available through documents. 

b) Analysis -The vendor will analyze the data gathered in the initial inventory phase to document and identrfy 
system design objectives, summary level system functional requirements, and system interface 
requirements, and end-user requirements. To achieve this element. the vendor will perform the following 
tasks: 

(1 ) Identify current system capacity limits and future capacity requirements. In determining future capacity 
requirements, the vendor will take into account the airport's future projections and relevant expansion plans. 
It is assumed that the relevant information conceming the airpoes future projections and expansion plans 
can &e found in available airport documentation or gathered in airport staff and management interviews. 

(2) Identify and document system summary level functional requirements based on interviews with end- 
users, procurement staff , and maintenance staff. 

(3) Identify and document current and future high-level system interface requirements. 

(4) Identify and document summary level end-user system requirements. 

c)  Deliverables- Deliverables under this portion of the engagement will include the following: @ 
BS V. MDC(1) 000306 
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'( 1) Interactive Workshop -The vendor will facilrtate an interactive workshop with the MDAD stakeholders to 
present the findings of the Infrastructure analysis. The workshop will provide an opportunity for input into the 

.final documentation for this section. A preliminary copy of the final written deliverable will be presented 
during the workshop and thoroughly discussed. 

(i) Following the workshop a written report of findings will be developed incorporating feedback from 
MDAD. The report will include documentation that provides an inventory of data and 
telecommunications infrastructure as wefl as the identified systems, analysis and recommendations 
for each system. Summary level cost benefit analysis will be included for each major 
recommendation. 

(ii) 2) Shared Tenant Services 

In order to properly present a Shared Tenant Services (STS) package to the existing MIA tenants the STS 
offering must be updated to reflect current conditions. In revising the current STS package vendor's 
personnel will coordinate with the MIA personnel responsible for administering STS to determine the existing 
parameters that must be integrated into the revised STS package. The results of this process will be to 
develop an STS strategy that reflects industry trends, the current PBX configuration at MIA, and the current 
maintenance agreements. To perform this task, the following sub-tasks are anticipated: 

a. Coordinate with MIA personnel (andl Or third pad!! representative) responsible for the overall PBX design 
to determine current capabilities and planned upgrades. 
b. coordinate with MIA personnel (and or third party representative) responsible for performing Moves, 
Adds, and Changes (MACs) and general maintenance to the PBX system to determine attainable service 
leve I agree men t s . 
c. Coordinate with MIA perS0nnel responsible for the accounting and b i l l  ing functions of STS to revise the 
existing cost model to reflect current conditions. 
d. Develop a revised STS cost model to present pricing strategies to MIA. 
e. Develop draft revisions to the existing STS products and services to reflect agreed upon pricing strategy, 
product options, and service level agreements. 
f. Incorporate MIA comments and finalize STS package. 

Note: Thrs proposal assumes that any marketing materials (1. e., product catalogues. brochures etc.) will be 
developed by MDAD personnel using the information provided as part of the performance of thk task. 

3) Licensed Wireless -Cellular/PCS/IDEN 

An analysis of the Miami wireless environment will be erformed to identify business opportunities and to 
develop a recommended approach with alternative o&ons to address growin wireless requirements. The 

requirements wih the most efficient and economical.means. This pro Ft will review current and near term 
wireless technologies and current business and political practices widin the wireless rndustry to develop a 
realtsbc wireless business plan. To achieve this element, the following tasks will be performed: 

focus of this pro'ect will be to determine the best business methodology f0r.M B AD to accommodate licensed 

a) Extemd Discovery 

I) The vendor's team will perform an analysis of the Miami wireless marketplace. Determination of the types 
of providers and users of wireless technologies will be performed to understand the market opportunity ."For 
Profit" wireless carriers will &e analyzed to determine market penetration, market share and pricing 

ii) A review of existing antenna locations on and around the airport campus will be performed for both 
licensed and unlicensed users. 

b) Internal Discovery 
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i) The vendor will review agreements with all wireless users/providers to ensure MDAD's ability to implement 
new policies. Existing airport policies and tenant lease agreements will be reviewed to determine the effects 
"of any changes in the way the airport accommodates wireless technologies. 

Existing antenna locations, uses and owners will be documented by means of a survey conducted at MIA. 
In addition, an RF analysis will be performed throughout the terminal and concourse areas. This analysis will 
document RF signals that are present throughout the airport which mayor may not be linked to the 
documented antennae. 

iii) Proposals already presented to the MDAD for the placement of RF equipment will be reviewed. 

iv) Recommendations 

(1 ) Determine whether to manage licensed wireless internally or extemally. The vendor will perform the 
analysis necessary to help MDAD decide whether to use its own staff for the management of its licensed 
wireless frequencies or use an outside third party. Factors to be taken into account in determining the 
recommendation wilt include financial considerations, industry best practices combined with a skill set 
analysis of the current Airport IT staff, hiring limitations, the local market place. 

(2) Determine whether to purchase wireless Infrastructure. As part of the analysis of the wireless 
infrastructure at the Airport, the vendor will determine a purchasing strategy for the recommended 
infrastructure. An evaluation of the skills required for purchase, as well as the channels for providing the best 
pricing available will be performed. Options include either acquiring the necessary infrastructure through in- 
house purchasing procedures or employing a third party firm. The vendor will make recommendations to 
MDAD as to which option is most desirable. 

v) Implementation 

(1) The vendor will develop implementation bmelrnes based on the recommendations and the financial 

purchasing and installation timelines. An estimate of cost and revenue generated will be included. 
onstraints of MDAD. The implementation schedule will include any necessary personnel decisions as well 

(p. 
(2) Recommending and assisting with the purchase and installation of the necessary infrastructure. 

(3) Development of new data and/ or telecommunications network designs. 

(4) Preparation of technical speclficatlons for purchase of required components. 

vi) Deliverables under this portion of the engagement will include the following: 

(i ) Interactive Workshop -The vendor will facilitate an interactive workshop with the MDAD stakeholders to 

into the final documentation for this section. A preliminary copy of the final written deliverable will be 
presented during the workshop and thoroughly discussed. 

(2) Following the workshop a written report of findings will be developed incorporating feedback from MDAD. 
The report will include a description of the current wireless marketplace involving all of the licensed and 
unlicensed carriers/users. It will also include a recommended policy to accommodate the proliferation of 
radio frequency (RF) equipment including antennas, to-rs, electronics, and infrastructure installed on the 
Airport Campus. The report will also provide alternative strategies for the implementation of wireless 
policies, a summary level costlbenefit analysis of the options, and operational and maintenance 
considerations for each option, 

(3) Technical specifications and associated drawings for inclusion in an RFP for licensed wireless 
communication support infrastructure at MIA. 

present the findings of the Wireless Applications analysis. The workshop will provide an opportunity for input ! 

nlicensed Wireless 9'" 
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:a) lntemal Discovery 

b i) The vendor will review agreements with all wireless userdproviders to ensure MDAD’s ability to implement 
new policies. Existing airport policies and tenant tease agreements will be reviewed to determine the effects 
of any changes in the way the airport accommodates wireless technologies. 

ii) Existing antenna locations will be documented by means of a survey conducted at MIA. In addition, an RF 
analysis will be performed throughout the terminal and concourse areas. This analysis will document RF 
signals that are present throughout the airport which may or may not be linked to the documented antennae. 

i i i )  Proposals already presented to the MDAD for the placement of unlicensed wireless equipment will be 
reviewed. 

iv) Network analysis -The vendor team will conduct an analysis of the existing LAN infrastructure at MIA to 
determine its compatibility with an 802.1 1 deployment. Items examined will include: 

(1) Infrastructure (passive and active) (2) Connectivity with tenant networks (3) Internet connectivity (4) 
Security 

b) Wireless network design -Vendor personnel will develop a network design to accommodate wireless 
Ethernet users at MIA. The design will include at least: 

i) Placement of Access Points 

ii) Logical diagram of network topology 

iii) Interfaces required with client systems and/ or networks iv) Logical network switch and routing 
configurations 

v) Quantities and specifications for all new equipment required 

vi) Quantibes and specifications for new connectivity (copper and fiber) required. 

c) Deliverabfes under this portion of the engagement will include the following. 

i )  Interactive Workshop -The vendor will facilitate an interactive workshop with the MDAD stakeholders to 
present the findings of the Unlicensed Wireless Applications analysis The workshop will provide an 
opportunity for input into the finat documentation for this section. A preliminary copy of the final written 
deliverable wit1 be presented during the workshop and thoroughly discussed. 

ii) Following the workshop a written report of findings will be developed incorporating feedback from MDAD. 
The report will include a description of the current wireless marketplace involving all unlicensed 
carriershsers. It will also include a recommended policy to accommodate the proliferation of unlicensed 
radio frequency (RF) equipment including antennas, towers, electronics, and infrastructure installed on the 
Airport Campus. The report will also provide altemative strategies for the implementation of wireless 
policies, a summary level costlbenefit analysis of the options, and operational and maintenance 
considerations for each option. 

iii) Technical specifications and associated drawings for inclusion in an RFP for necessary equipment and 
infrastructure to implement an unlicensed 802.1 lb mreless communication network at MIA. 

The vendor will provide the necessary staffing to coordinate and manage the above tasks. 
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Chaynea Shaw 

From: Pedro Garcia 
Sent: 
To: 'McGlashan. William' 
Subject: RE STS Pricing 

Friday. June 28,2002 1 :45 PM 

What ' s happening w i t h  the w p o s a l ?  

----- Original Message----- 
From: McGlashan, William [mai~to:wi~~lam.mcglashan@nextiraone.com] 
Sent: Thursday, June 27,  2002 4:45 PM 
To: Pedro Garcia 
Subject: STS Pricing 

c< File: New pricing f o r  MDAD STS Customsrs.doc >> Finally got th i s  e / ( * .&$%" PC running. 
Sorry I missed YOU t h i s  week. I am 
enclosing some pricing sheets based on our last pricing conversations. I 
believe we may have some flaws i n  this scenario, but at least it is food for 
thought and basically conforms t our conversations. L e t  m e  know what you 
think. 

B i l l  

<cNev pricing for M23AD STS Cuatomers.docr> 

1 
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New pricing for Existing MDAD STS Customers 

ReDlacement Assumptions 
MDAD cost 

1 P E  $ 2,812 
16 DLC $25.6% 
1 Superloop $ 1,640 
C o m o n  Equipment $ 15,OcrO 

Total for 256 lines = 
Labar 

$45,148 
$19,584 (1.5 hrs per line times $51 per hour) 

Total Replacement Cost $64,732 

5 yr maintenance cost $21,504 (1.40 per port per month) 

2036 Profit S 17,247 

Total 5 year costs $103,483 

Monthly M1 Line Charge S 6.74 (Total / 60 months I 256 lines) 

Phone Charges 

M39W (replace 261 6)  $ 361 
Labor $ 102(2hrspersettimes$51 perh)  e Total Replacement Cost $ 463 

5 yr maintenance cost $ 27 (.45 per month) 

20% Profit s 9s 

Total 5 year costs $ 588 

Monthly Phone Charge $ 9.80 (Total / 60 months) 
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New pricing for New MDAD STS Customers 

Purchase Assumptions 

1 IPE $ 2,812 
16 DLC ,fi 25,695 

MDAD cost 

1 Superloop E 1,640 
Common Equipment $15,000 

Total for 256 lines = $45,148 
Labor $19,584 (1.5 hrs per line times $51 per hour) 

Total Equipment Cost $64,732 

5 yr maintenance cost $21,504 (1.40 per port per month) 

20% Profit $ 17,247 

Total 5 year costs $1 13,261 

Monthly MI Line Charge $ 7.37 (Total / 60 months I256 lines) 

Phone Charges 

M3904 (replace 261 6) $ 361 
Labor S 102 (2 hrs per set times $51 perhr) 

Total Replacement Cost $ 463 

Interest C-g Cost !$ 100 

5 yr maintenance cost $ 27 (.45 per month) 

20% Profit $ 98 

Total 5 year costs $ 688 

Monthly M1 Line Charge $ 11.47 (Tow / 60 months) 
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MEMORANDUl),!l qenda Item No. 6(NI(l)(Q) 
To: HOD. Chairperson 8 Members Date: July 23,2002 

Board of County Co”issioners 

Subject: Resolution Authorizing Execution 
of an Agreement With BellSouth 
Telecommunications, Inc. for Local 
Telephone Services and Aggregated 
Broadband Transport Services. 

RECOMMENDATION 

It is recommended that the Board waive f o m d  bid procedures, the provisions of A0 3-2, and 
the protest procedures set forth in Section 2-8.3 and 2-8.4 of the County Code, and authorize 
the County Manager to execute a non-exclusive agreement with BellSouth 
Telecommunications, Inc., the incumbent Local Exchange Carrier for South Florida, to obtain 
focal telephone senices and aggregated broadband transport services for voice, data and video. 

BACKGROUND 

The Telecommunications Act of 1996 was enacted with the intention of providing competition 
in the local service area Just like.the’1984 antitrust settlement, whereby the old Bell System 
was divided into multiple “Baby Bells” and A’T&T, and provided a basis for competition in the 
long distance arena, the Telecommunication Act of 1996 follows the same competitive 
principles but within the geographical boundaries of the so called “Intra-Lata” or the 
Incumbent Local Exchange Carriers’ operational monopoly. In return for opening their 
monopoly to the competition, Incumbent Local Exchange Carriers were promised the right to 
be able to provide Song distance Services as well as manufricturing of equipment; each of which 
they are presently prohibited h m  engaging in 

0 

Opening the local service loop to competition, however, has not proved to be as simple as 
changing the long distance canier business. The need for substautid investments in 
infrastructure, and regulatory requirements to deliver services in non-profitable areas do not 

* make the proposition attractive to other business entities to engage in this activity and expect to 
obtain a return on investmeat in a reasonable amount of time. Thus, the local senice market 
has not matured to the point of true competition at this juncture. 

Presently, Miami-Dade County is expanding its fiber optic telecommunications network to 
ttansport our internal communications on our own network, to the maximum extent possible, 
thus reducing its communication expenditures to the Local Exchange Carrier. Jn order to 
accomplish this goal, we require conduit pathways or “pipes” more so than a d  service, 
(dial-tone), to tramport information specifically to those areas and facilities where it would not 
be cost effective for the County to trench and lay fiber-optic cable. BellSouth is the only 
company that has come forward with an offer to provide these communications pathways and 
it unlikely (at the present h e )  for other companies to make such an offer because the 
incentive for them to create their own service idi-astructure is not currently cost effective. 0 
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a Poad of county Commissioners 
. Page2 

0 .  n e  p p s d  aIlows Miami-Dade County to continue with its plan to e x p d  its internal 

private telecommunications network while reaping the benefits of a specid c o n b c a  
arrangement with BellSouth, otherwise unavailable with a month-to-month Tariff Schedule. 

n e  County has the flexibility of selecting different service periods under the apement 
ranging fiom 24 to 72+ months. The semice tem for the conduit pathways (“pipes”), essential 
to the County’s plan to expand its proprietary fiber optic network, is proposed for a period of 
73 months. Other services Will be for varying periods of time ranging fiom 24 months to 48 
months, during which period the County can migrate services to its own network and continue 
its evaluation of the market place to discern signs of competition and maturity. The non- 
exclusive n a w  of the contemplated contracts provides the County with the ability to brhg 
other entities into the process should this prove to be in the County’s best interest in the future. 
Additionauy, the k e n t h e  pnchg and related terms and conditions stipulated in the agreement 
provide the County with a range of options to select the most cost effective methodology to 
employ in migrating services to our telecommunications network. The County will select 
those terms and rates which in its discretion will &ow the greatest flexibility consistent with 
the expansion plans for its own network, thereby avoiding the possibility of any breach of the 
-mum terms and rates. 

* 

pr&”y estimates suggest that during the term of the contract the County could realize up 
to a 40 percent reduction in communications charges that it cmently pays to BellSouth 
through the proposed use of their ‘‘pipes”. Twenty percent in potential savings can be realized 
through entering into a contractud agreement for certain services with BellSouth and an 
additional 20 percent could be realized by increasing the use of the County’s private network 
on a phased-in basis by the aggregation of appropriate communications lines serving certain 
County facilities and the deployment of County-owned equipment. 

To illustrate, Miami-Dade County presently pays BelISouth approximately $13,371,000 per 
annun for all of its communication charges, including $1,300,000 for E-911 services. Upon 
execution of the proposed contract, these expenditures will be reduced at the onset by more 
than $],OOO,OOO per year. Conversely, not executing the proposed agreement will force the 
County to a higher month-to-month tariff basis for these services, thereby increasing the 
present expenditure rate by more than a million dollars to approximately $14,4i 1,000 per 
‘annum. 

c 
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Approved Mayor Agenda Item No. ~~N)(I)(Q) 

Veto 

Override 

7-23-02 

maix FILE WFY 

CAD€ mum, RoBtDI  

CLERK C F  THE BOARD 
OF COUNTY rX$$MtlSSIUNERS 

RESOLUnO”0. RE342 

RESOLUTION AUTHORIZING THE WAIVER OF 
FORMAL BID PROCEDURES FOR THE PURCHASE OF 
LOCAL TELEPHONE SERVICE AND AGGREGATED 
BROADBAND TRANSPORT SERVICES FROM 
BELLSOUTH TELECOMMUNICATIONS, INC., AND 
WA.IVING THE REQUIREMENTS OF SECTION 2-8.3 
AND 2-8.4 OF THE COUNTY CODE PERTAIMNG TO 
BID PROTEST’S, BY A TWO-TIBRD VOTE OF THE 
MEMBERS PRESENT 

WHEREAS, t h i s  Board desires to accomplish the purposes outlined in the 

accompanying memorandum, a copy of which is incorporated herein by reference I 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMlSSIONERS OF MIAMI-DADE COUNTY, FLORIDA, that this Board finds it 

in the best interest of the County to waive formal bid procedures pursuant to Section 4.03 

@) of the Home Rule Charter by a two-thirds (2n) vote of the Board members present. 

, Furthermore, the Board waives the procedures contained in Section 2-8.3 and 2-8.4 of the 

County Code, pertaining to bid protest, by two-thirds (23) vote of the Board members 

P present, The Board hereby authorizes the County Manager to execute a contract with 

BellSouth substantidy in the form of tbat attached, to purchase the services set forth in 

the contract subject to annual appropriations for those s&ces, and to exercise the 

options, termination and renewal provisions contained in the contract. 

c 
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AgendaItemNo. 6(N) (1) (Q) 
Page No. 2 

The foregoing resolution was offered by Commissioner Ibcrin D- Rille 
t 

who moved its adoption. The motion was seconded by Commissioner 

and upon being put to a vote, the vote was as follows: 

lk$$kis 

B m o  A. Barreiro Jose "Pepe" Cancio, Sr. qe 
Dr. Barbara Carey-Shuler age Betty T. Ferguson alE€x& 
Gwen Margolis ape Joe A. Martinez age 
Jimmy L. Morales ew Ehsat 

&mx 
3F 

Dennis C. Moss 
Natachz Seijas 
Rebeca Sosa 

a F  
age 

Domn D. Rolle 
Gty Sorenson 

Sen. Javier D. Souto ahsene 

The Chairperson thereupon declared the resolution duly passed and adopted this 23rd 

day of July, 2002. This resolution shall become effective ten (1 0) days after the date of its 

adoption unless vetoed by the Mayor, and if vetoed, shall become effective only upon an 

override by this Board. 
,soonre 

MLAMI-DADE COUNTY, FLORIDA 
BY ITS BOARD OF COUNTY 
COMMISSIONERS 

HARVEY RUVIN, CLERK 
a. * 4 ..C 

'=.e.,..-- 

* 
6 :  KAY SULL" 

By: 
Deputy Clerk 

Approved by County Attorney as 
to form and legal sufficiency. 

4 
Hugo Benitez 

+ 
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MIAMI-DAD€ COUNW, FLORIDA Contract No. 368 

MASTER CONTRACT FOR TELECOMMUNICATION SERVICES AND OPTION TO 
PURCHASE EQUIPMENT 

THIS AGREEMENT made and entered into as of this day of 
, 2002, by and between BellSouth Telecommunications, Inc., a 

korpo@on organized and existing under the laws of the State of Georgia, having its 
principal office at 675 West Peachtree St. N.E., Atlanta, Georgia 30375 ("EST" or 
"Contractor") and Miami-Dade County, a political subdivision of the State of Florida, 
having its principal office at 111 N.W. 1st Street, Miami, Florida 33128 (hereinafter 
referred to as the "County"), 

3 * 

ARTICLE 1 - The Parties agree as follows: 

A. BST shall provide to the County the regulated network services set forth in the 
attached Exhibit lsubject to the terms and conditions set forth in that attachment, as 
the same may be supplemented from time to time in accordance with its terms. 

6. BST shafl and does hereby provide to the County an option to purchase the 
Equipment and installation services set forth in the attached Exhibit 2 subject to the 
terms and conditions set forth in that attachment. 

C. The County shall issue (a) a Work Order(s) defined as a document that describes 
the quantity(ies) and parameters of any future individual orders of Network Services, 
which may differ from the configuration stated in Exhibit 1, and [b) a Purchase 
Order(s) for any Equipment in accordance to the terms of this Agreement. 

D. In the performance of Sections A and 6 in this Article 1, the Contractor agrees to the 
additional following terms and conditions. 

a 
ARTICLE 2. NOTICE REQUIREMENTS 

All notices required or permitted under this Agreement shall be in writing and shall be 
deemed sufficiently served if delivered by Registered or Certified Mail, with retum 
receipt requested; or delivered personally; or delivered via fax and followed with delivery 
of hard copy; and in any case addressed as follows: 

(1) To the County 

a) to the Project Manager: 

Miami-Dade County 
Information Technology Department 
10300 Sunset Drive 
Suite 450 
Miami, FL 33173 

Phone: (305) 596 8099 
Attention: Director, Field Management Services Division 

and, 
c 

b) to the Contnct Manager: 
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Miami-Dade County 
Department of Procurement Management 
I I 1  N.W. lst Street, Suite 2350 
Miami, FL 33128-1989 

Attention: Director 
Phone: (305) 375-5257 
Fax: (305) 3752316 

(2) To BST 

BellSouth Telecommunications, Inc. 
7650 NW I 9  Street 
Suite 600 
Miami, Florida 33126 

Phone: (305) 569-7200 
Attention; Assistant Vice President 

Either Party may at any time designate a different address andlor contact person by 
giving notice as provided above to the other Party. Such notices shall be deemed given 
upon receipt by the addressee. 

ARTICLE 3. PRICING 

Prices and discount levels shall remain firm and fixed for the term of the Agreement 
including, any option years; however, the Contractor may offer incentive discounts to 
the County at any time during the contractual term and any extensions thereof. 0 ARTICLE 4. CONTRACT TERM 

The Agreement shall become effective on September 1, 2002, and shall expire on 
September 1, 2007. as such date may be extended as provided below (the 'Contract 
Term"). The County, at its sole discretion, reserves the right to exercise an option to 
renew this Contract for a period for up to three (3) years on a year-to-year basis. At the 
conclusion of the Contract Term, the County may continue to receive Services on a 
month-to-month basis at the rates and conditions set forth in this contract for a period 
Rot to exceed one year during which time the Parties may negotiate rates and terms for 
a new agreement. Any and all outstanding Work Orders shall continue in full force and 
effect for their stated periods notwithstanding the expiration of the Contract Term. 

Additionally, in the instance that terms of any Services requested hereunder, are for a 
shorter period than the term of the fast option or any other Service being performed 
hereunder, the Parties agree to negotiate in good faith extensions to any option@) or 
Service(s) that may expire during the term of this Agreement. 

ARTICLE 5. METHOD AND TIMES OF PAYMENT 

The Contractor agrees that under the provisions of this Agreement, the Contractor may 
bill the County periodically. but not more than once per month for recurring charges, 
upon invoices by the Contracfor. All invoices shall be taken from the books of account 
kept by the Contractor, shall be supported by copies of documents reasonably required 
by tKe County and shall show the County's contract number. It is the policy of Miami- 
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Dade County that payment for all purchases by County agencies and the Public Health 
Trust shall be made in a timely manner and that interest payments be made on late 
payments. In accordance with Florida Statutes, Section 218.74 and Section 2-8.1.4 of 
the Miami-Dade County Code, the time at which payment shall be due from the County 
or the Public Health Trust shall be forty-five days from receipt of a proper invoice. The 
time at which payment shall be due to small businesses and minority and women 
business enterprises shall be thirty (30) days from receipt of a proper invoice. All 
payments due from the County or the Public Health Trust, and not made within the time 
specified by this section shall bear interest from thirty (30) days after the due date at the 
rate of one percent (1%) per month on the unpaid balance. Further, proceedings to 
resolve disputes for payment of obligations shall be concluded by final written decision 
of the County Manager, or his or her designee(s), not later that sixty (60) days after the 
date on which the proper invoice was received by the County or the Public Health Trust. 

Invoices and associated back-up documentation shall be submitted in duplicate by the 
Contractor to the County as follows: 

Miami-Dade County 
Information Technology Department 
10300 Sunset Drive 
Suite 450 
Miami, FL 33173 
Attention: Director, Fiefd Management Services Division 

The County may at any time designate a different address and/or contact person by 
giving written notice to the other Party. 

ARTICLE 6. INDEMNIFICATION AND INSURANCE 

The Contractor shall indemnify and hold harmless the County and its officers, 
employees, agents and instrumentalities from any and all liability, losses or damages, 
including reasonable attorneys’ fees and costs of defense, which the County or its 
officers, employees, agents or instrumentalities may incur as a result of claims, 
demands, suits, causes of actions or proceedings {A} for bodily injury to person, 
including death, or damage to tangible personal property arising out of, relating to or 
resulting from the negligent act or omission of the Contractor or its employees, agents, 
servants, or subcontractors in the performance of this Agreement and (B) that the 
Equipment or Services infringe a United States patent, copyright, trademark, or other 
intellectual property right. If a final injunction is obtained against Customer prohibiting 
usage of the Services by reason of such infringement, BellSouth wifl, at its option, 
either: (1) at its expense procure the right for Customer to continue using the Services 
or (2) direct Customer to cease using the Services. In the latter event, the Services shall 
terminate immediately. The Contractor shall pay all claims and losses in connection 
therewith and shall investigate and defend all claims, suits or actions of any kind or 
nabre in the name of the County, where applicable. including appellate proceedings, 
and shall pay all costs, judgments, and reasonable attomefs fees which may issue 
thereon. The Contractor expressly understands and agrees that any insurance 
protection required by this Agreement or othewise provided by the Contractor shall in 
IX) way limit the responsibilrty to indemnify, keep and save harmless and defend the 
CouRty or its officers, employees, agents and instrumentalities as herein provided. 
Upon County’s notification, the Contractor shall, furnish to Miami-Dade County, 
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Department of Procurement Management, RFP Section, 1 I 1  N W. 1st Street, Suite 
1375. Miami, Florida 331 28-1 974, Certificates of Insurance that indicate that insurance 
coverage has been obtained, which meets the requirements as outlined below: 8 
A. Worker's Compensation Insurance for all employees of the Contractor as 

required by Florida Statute 440. 

8. Commercial General Liability Insurance, including contractual liability, products 
liability and completed operations coverage. The policy shall have the limits of at 
least $300,000 each occurrence for bodily injury and property damage. Miami- 
Dade County must be shown as an additional insured with respect to this 
coverage. The mailing address of the Department of Procurement 
Management, as the certificate holder, must appear on the certificate of 
insurance. 

C. Automobile Liability insurance covering all owned, non-owned, and hired vehicles 
used in connection with the Services, in an amount not less than $300,000 
combined single limit per occurrence for bodily injury and property damage. 

The insurance coverage required shall include those classifications, as listed in 
standard liability insurance manuals, which most nearly reflect the operation of the 
Contractor. All insurance policies required above shall be issued by companies 
authorized to do business under the laws of the State of Florida with the following 
qualifications : 

The company must be rated no less than " B  as to management, and no less than 
"Class V' as to financial strength, according to the latest edition of Besfs Insurance 
Guide published by AM. Best Company, Oldwick, New Jersey, or its equivalent, subject 
to the approval of the County Risk Management Division. 

8 
OR 

The company must hold a valid Florida Certificate of Authority as shown in the latest 
"List of All Insurance Companies Authorized or Approved to Do Business in Florida", 
iqsued by the State of Florida Department of Insurance and are members of the Florida 
Guaranty Fund. 

Certificates of lnsurance must indicate that for any cancellation of coverage 
before the expiration date, the issuing insurance camer will endeavor to mail 
thirty (30) day written advance notice to the certificate holder. In addition, the 
Contractor hereby agrees not to modify the insurance coverage without thirty (30) 
days written advance notice to the County. 

NOTE: MIAMI-DADE COUNTY CONTRACT NUMBER AND TITLE MUST APPEAR 
ON EACH CERTIFICATE OF INSURANCE. 

Compliance with the foregoing requirements shall not relieve the Contractor of this 
liability and obligation under this section or under any other section in this Agreement. 
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Award of this Contract is contingent upon the receipt of the insurance documents, a s  
required, within fifteen (15) calendar days after County notification to Contractor to 
comply before the award is made. If the insurance certificate is received within the 
specified time frame but not in the manner prescribed in this Agreement. the Contractor 
shall be verbally notified of such deficiency and shall have an additional five (5) 
calendar days to submit a corrected certificate to the County. If the Contractor fails to 
submit the required insurance documents in the manner prescribed in this Agreement 
within twenty (20) calendar days after County notification to comply, the Contractor shall 
be in default of the contractual terms and conditions and award of the Contract will be 
rescinded, unless such time frame for submission has been extended by the County. 

The Contractor shall be responsible for assuring that the insurance certificates required 
in conjunction with this Section remain in force for the duration of the contractual period 
of the Contract, including any and all option years or extension periods that may be 
granted by the County. If insurance certificates are scheduled to expire during the 
Contractual period, the Contractor shall be responsible for submitting new or renewed 
insurance certificates to the County at a minimum of thirty (30) calendar days in 
advance of such expiration. In the event that expired certificates are not replaced with 
new or renewed Certificates which cover the contractual period, the County shall 
suspend the Contract until such time as the new or renewed certificates are received by 

the County in the manner prescribed herein; provided, however, that this suspended 
period does not exceed thirty (30) calendar days. Thereafter, the County may, at its 
sole discretion, terminate this contract. 

In lieu of the foregoing insurance requirements, the Contractor may self-insure or 
provide a combination of self-insurance and insurance as long as the Contractor issues 
a certificate of self insurance and/or insurance acceptable to the County. The 
certificates shall contain such information as required by the County to provide evidence 
of the financial responsibility throughout the term of this Agreement at a level that is at 
least equivalent to the insurance obligations above. 

ARTICLE 7. FORCE MAJEURE 

Except as otherwise expressly provided herein, neither party hereto shall be consided 
in default in the performance of its obligations hereunder to the extent that such 
performance is prevented or delayed by any cause, existing or future, which is not 
within the reasonable control of such party including, but not limited to, acts of God or 
the public enemy, fires, explosions, n'ots, stn'kes, or war. Notwithstanding the foregoing, 
the failures of any of the Contractor's suppliers, subcontractors, or the like shall not 
excuse the Contradots performance except to the extent that such failures are due to 
any cause without the fault and reasonable control of such suppliers, subcontractors, or 
the like including, but not limited to, acts of God or the Public enemy, fires, explosion, 
riots, strikes or war. 

ARTICLE 8. AUDITS 

The Contractor agrees that the County or its duly authorized representatives or 
governmental agencies shall, until the expiration of three (3) years after the expiration of 
this Agreement and any extension thereof, have reasonable access to and the right to 
examine upon reasonable notice and reproduce any of the Contractor's books, 
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documents, papers and records which apply to the Services and Equipment provided 
hereunder. Such records shall subsequently conform to Generally Accepted 
Accounting Principles requirements, and shall only address those transactions related 
to this Agreement. 

The Contractor agrees to maintain an accounting system that provides accounting 
records that are supported with adequate documentation, and adequate procedures for 
determining the allowabBity and allocability of costs. 

ARTICLE 9. CONSENT OF THE C O U N N  REQUIRED FOR ASSIGNMENT 

The Contractor shall not assign, transfer, convey or otherwise dispose of this 
Agreement. including its rights, title or interest in or to the same or any part thereof 
without the pnor written consent of the County, which consent shall not be 
unreasonably withheld. 

ARTICLE I O .  SUBCONTRACTUAL RELATIONS 

In the event the Contractor will subcontract all or part of its work to another vendor, the 
Contractor may be required to verify the competency of its subcontractor. The County 
reserves the right, before awarding this contract, or any projects under this contract, to 
require the Contractor to submit such evidence of its subcontractor, as it may deem 
necessary. 

ARTICLE 11. SEVERABILITY 

If this Agreement contains any provision found to be unlawful, the same shall be 
deemed to be of no effect and shall be deemed stricken from this Agreement without 
affecting the binding force of this Agreement as it shalf remain after omitting such 
provision. 

ARTICLE 12. TERMINATION FOR CONVENIENCE AND SUSPENSION OF WORK 

A. The County may terminate this Agreement if an individual or corporation or other 
entity attempts to meet its contractual obligation with the County through fraud, 
misrepresentation or material misstatement. 

B. Any individual, corporation or other entity which attempts to meet its contractual 
obligations with the County through fraud, misrepresentation or material misstatement 
may be disbarred from County contracting for up to five ( 5 )  years in accordance with the 
County debarment procedures. The Contractor may be subject to debarment fur failure 
to perform and all other reasons set forth in Section 70-38 of the County Code. 

C. In addition to cancellation or termination as othewise provided in this Agreement, 
the County may at any time, in its sole discretion, with or without cause, terminate this 
Agreement by ninety (90) days' written notice to the Contractor. 

D. The Contractor shall, upon receipt of notice of termination, unless otherwise directed 
by the County: 

i. stop work on the date specified in the notice ("the Effective Termination 
c Date"): 
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ii. t a k e  such action as may be necessary for the protection and preservation of 
the County's materials and property; 

iii. cancel orders: 

iv. assign to the County and deliver to any location designated by the County 
any noncancelable orders for deliverables that are not capable of use except 
in the performance of this Agreement and has been specifically developed 
for the sole purpose of this Agreement and not incorporated in the Services: 

v. take no action which will increase the amounts payable by the County under 
this Agreement; and 

E. In the event that the County exercises its right to terminate this Agreement 
pursuant to this Article the Contractor will be compensated as stated in the 
payment Articles, herein, for the: 

i. portion of the Services performed and Equipment delivered in accordance 
with the Agreement and the Work Order up to the Effective Termination 
Date; and 

ii. noncancelable deliverables that are not capable of use except in the 
performance of this Agreement and Work Order and has been specifically 
developed for the sole purpose of this Agreement Work Order but not 
incorporated in the Services. 

F. In the event the County exercises its right to terminate this Agreement pursuant 
to Section C of this Article, the County shall in addition pay applicable termination 
charges as may be specified in the Attachments. 

G. AH compensation pursuant to this Article are subject to audit. 

H. The County may, upon thirty (30) days' written notice to Contractor terminate this 
Agreement in the event that the County (or such body as is empowered to fund 
County Agreements) fails to appropriate funding for the Agreement. Upon 
receipt of the written notification, the Contractor and the County shall follow the 
process indicated under this Article. 

' 

ARTICLE 13. EVENT OF DEFAULT 
4 

A. An Event of Default shall mean a breach of this Agreement by the Contractor. 
Without limiting the generality of the foregoing and in addition to those instances 
referred to herein as a breach, an Event of Default, shall include the following: 

i. the Contractor has not delivered deliverables on a timely basis. 

ii. the Contractor has become insolvent (other than as interdicted by the 
bankruptcy laws), or has assigned the proceeds received for the benefit of 
the Contractor's creditors, or the Contractor has taken advantage of any 
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insolvency statute of debtorlcreditor law or if the Contractor's affairs have 
been put in the hands of a receiver; 

iii. the Contractor has failed to obtain the approval of the County where required 
by this Agreement; 

iv. the Contractor has failed to provide "adequate assurances" as required 
under subsection "b" below; 

v. the Contractor has failed in the representation of any warranties stated 
herein. 

8. When, in the opinion of the County, reasonable grounds for uncertainty exist with 
respect to the Contractor's ability to provide the Services or Equipment or any 
portion thereof, the County may request that the Contractor, within the time frame 
set forth in the County's request, provide adequate assurances to the County, in 
writing, of the Contractor's ability to perform in accordance with terms of this 
Agreement Until the County receives such assurances the County may request 
an adjustment to the compensation received by the Contractor for portions of the 
Services or Equipment which the Contractor has not performed. In the event that 
the Contractor fails to provide to the County the requested assurances within the 
prescribed time frame, the County may: 

i. treat such failure as a repudiation of this Agreement; 

ii. resort to any remedy for breach provided herein or at law, including but not 
limited to, taking over the performance of the Services or any part thereof 
either by itself or through others. 

In the event the County shall terminate this Agreement for default, there shall be 
no termination charges as defined in Exhibit 1 and the County or its designated 
representatives, may immediately take possession of all applicable equipment, 
materials, products, documentation, reports and data. 

C. 

ARTICLE 14. NOTICE OF DEFAULT - OPPORTUNITY TO CURE /TERMINATION 

If an Event of Default occurs, in the determination of the County, the County may so 
notify the Contractor ("Default Notice"), specifying the basis for such default, and 
advising the Contractor that such default must be cured within thirty (30) days or this 
Agreement with the County may be terminated. The County may grant an additional 
fieriod of such duration as the County shall deem appropriate without waiver of any of 
the County's rights hereunder, so long as the Contractor has commenced curing such 
default and is effectuating a cure with diligence and continuity during such thirty (30) 
day period or any other period which the County prescribes. The Default Notice shall 
specify the date the Contractor shall discontinue the Services upon the Termination 
Date. 

ARTICLE 95. LIMITATION OF LIABILIN. 

NEITHER THE COUNTY NOR THE CONTRACTOR WILL BE LIABLE TO THE OTHER 
(OR TO ANY PERSON CLAIMING RIGHTS DERIVED FROM THE OTHERS RIGHTS) 
FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, OR 
INDIRECT DAMAGES OF ANY KIND, AS A RESULT OF THE OPERATlON OR 
MALFUNCTION OF SERVICES OR EQUIPMENT, OR DUE TO LOSS OF DATA, 
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UNAUTHORIZED USE. OR LOSS OF USE, ARISING AS A RESULT OF ANY CAUSE 
WHATSOEVER, AND REGARDLESS OF THE FORM OF ACTION, WHETHER IN 
CONTRACT OR NEGLIGENCE. 

ARTICLE 16. BUSINESS APPLICATION AND FORMS 

Business Application The Contractor shall be a registered vendor with the County - 
Department of Procurement Management - Bids and Contracts Section, for the duration 
of this Agreement. It is the responsibility of the Contractor to file the appropriate Vendor 
Application and to update the Application file for any changes for the duration of this 
Agreement, including any option years. 

Section Z-ll.l(d) of Miami-Dade County Code as amended by Ordinance 00-1, 
requires any county employee or any member of the employee's immediate family who 
has a controtling financial interest, direct or indirect, with Miami-Dade County or any 
person or agency acting for Miami-Dade County from competing or applying for any 
such contract as it pertains to this solicitation, must first request a conflict of interest 
opinion from the County's Ethic Commission prior to their or their immediate family 
member's entering into any contract or transacting any business through a firm, 
corporation, partnership or business entity in which the employee or any member of the 
employee's immediate family has a controlling financial interest, direct or indirect, with 
Miami-Dade County or any person or agency acting for Miami-Dade County and that 
any such contract, agreement or business engagement entered in violation of this 
subsection, as amended, shall render this Agreement voidable. For additional 
information, please contact the Ethics Commission hot line at 305 579-2593. 

ARTlClE 17. -INSPECTOR GENERAL REVIEWS 

Independent Private Sector Inspector General Reviews 

Pursuant to Miami-Dade County Administrative Order 3-20. the Contractor is aware that 
the County has the right to retain the services of an Independent Private Sector 
Inspector General (hereinafter "IPSIG"), whenever the County deems it appropriate to 
do so. Upon written notice from the County, the Contractor shall make available to the 
IPSlG retained by the County, all requested records and documentation pertaining to 
this Agreement for inspection and reproduction. The County shall be responsible for 
the payment of these IPSlG services, and under no circumstance shall the Contractor's 
prices and any changes thereto approved by the County, be inclusive of any charges 
relating to these IPSIG services. The terms of this provision herein, apply to the 
Contractor, its officers, agents, employees, subcontractors and assignees. Nothing 
contained in this provision shall impair any independent right of the County to conduct 
an audit or investigate the operations, activities and performance of the Contractor in 
connection with this Agreement. The terms of this Article shall not impose any liability 
on the County by the Contractor or any third party. 

Miami-Dade County Inspector General Review 
According to Section 2-1076 of the Code of Miami-Dade County, as amended by 
Ordinance No. 99-63, Miami-Dade County has established the Office of the Inspector 
General which may, on a random basis, perform audits on all County contracts, 
throcghout the duration of said contracts, except as otherwise provided below. The cost 
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of the audit for this Contract shall be one quarter (114) of one (1) percent of the total 
cuntrad amount which cost shall be included in the total contract amount. The audit 
cost will be deducted by the County from progress payments to the Contractor. The 
audit cost shall also be included in all change orders and all contract renewals and 
extensions. 

0 
Exception: The above application of one quarter (1/4) of one percent fee assessment 
shall not apply to the following contracts- (a) IPSIG contracts; (b) contracts for legal 
services; (c) contracts for financial advisory services; (d) auditing contracts; (e) facility 
rentals and lease agreements; (9 concessions and other rental agreements; (9) 
insurance contracts; (h) revenue-generating contracts; (I) contracts where an IPSlG is 
assigned at the time the contract is approved by the Commission; (j) professional 
senn'ce agreements under $1,000; (k) management agreements; ( I )  small purchase 
orders as defined in Miami-Dade County Administrative Order 3-2; (m) federal, state 
and local government-funded grants: and (n) interlocal agreements. Notwithstanding 
the foregoing, the Miami-Dade County Board of County Commissioners may 
authorize the inclusion of the fee assessment of one quarter (714) of one percent 
in any exempted contract at the time of award 

Nothing contained above shall in any way limit the powers of the Inspector General to 
perform audits on all County contracts including, but not limited to, those contracts 
specifically exempted above. The Miami-Dade County Inspector General is authorized 
and empowered to review past, present and proposed County and Public Health Trust 
contracts, transactions, accounts, records and programs. In addition, the Inspector 
General has the power to subpoena witnesses, administer oaths, require the production 
of records and monitor existing projects and programs. Monitoring of an existing 
project or program may include a report conceming whether the project is on time, 
within budget and in conformance with plans, specifications and applicable law. The 
lnspector General is empowered to analyze the necessity of and reasonableness of 
proposed change orders to the Contract. The Inspector General is empowered to retain 
the services of independent private sector inspectors general (IPSIG) to audit, 
investigate, monitor, oversee, inspect and review operations, activities, performance 
and procurement process. including but not limited to project design, specifications, 
proposal submittals, activities of the Contractor, its officers, agents and employees, 
lobbyists, County staff and elected officials to insure compliance with contract 
specifications and to detect fraud and corruption. 

Upon written notice to the Contractor from the Inspector General or IPSIG retained by 
the Inspector General, the Contractor shall make all requested records and documents 
available to the Inspector General or IPSIG for inspection and copying. The Inspector 
General and IPSE shall have the right to inspect and copy all documents and records 
in the Contractor's possession, custody or control which, in the Inspector General's or 
IPSIGs sole judgment, pertain to performance of the contract, including, but not limited 
to %original estimate files, change order estimate files, worksheets, proposals and 
agreements form and which successful and unsuccessful subcontractors and suppliers, 
all project-related correspondence, memoranda, instvctions, financial documents, 
construction documents, proposal and contract documents, back-charge documents, all 
documents and records which involve cash, trade or volume discounts, insurance 
proceeds, rebates, or dividends received, payroll and personnel records, and supporting 
documentation for the aforesaid documents and records. 

+ 
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ARTiCLE 18, LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS 

Contractor agrees to comply, subject to applicable professional standards, with the 
provisions of any and all applicable Federal, State and the County orders, statutes, 
ordinances, rules and regulations which may pertain to the Equipment and Services 
provided under this Agreement, including but not limited to: 

Contract No. 368 

i) 

ii) 

iii) 

iv) 

Equal Employment Opportunity (EEO), in compliance with Executive Order 
11246 as amended and appficable to this Contract. 

Miami-Dade County Florida, Department of Business Development 
Participation Provisions, as applicable to this Contract. 

Environmental Protection Agency (EPA), as applicable to this Contract. 

Miami-Dade County Code, Chapter I l A ,  Article 3. All contractors and 
subcontractors performing work in connection with this Contract shall provide 
equal opportunity for employment because of race, religion, color, age, sex, 
national origin, sexual preference, disability or marital status. The aforesaid 
provision shall include, but not be limited to, the following: employment, 
upgrading, demotion or transfer, recruitment advertising; layoff or termination; 
rates of pay or other forms of compensation; and selection for training, 
including apprenticeship. The Contractor agrees to post in conspicuous place 
available for employees and applicants for employment, such notices as may 
be required by the Dade County Fair Housing and Employment Commission, 
or other authority having jurisdiction over the work setting forth the provisions 
of the nondiscrimination law. 

v) "Conflicts of Interest" Section 2-1 1 of the County Code, and Ordinance 01-199 

vi) Miami-Dade County Code Section 10-38 "Debarment". 

vii) Miami-Dade County Ordinance 99-5, codified at 11A-60 et. seq. of Miami-Dade 
Code pertaining to complying with the County's Domestic Leave Ordinance. 

viii) Miami-Dade County Ordinance 99-1 52, prohibiting the presentation, 
maintenance, or prosecution of false or fraudulent claims against Miami-Dade 
County. 

Notwithstanding any other provision of this Agreement, Contractor shall not be required 
pursuant to this Agreement to take any action or abstain from taking any action if such 
action or abstention would, in the good faith determination of the Contractor, constitute 
a violation of any law or regulation to which Contractor is subject, including but not 
limited to laws and regulations requiring that Contractor conduct its operations in a safe 
and sound manner. 

ARTICLE 19. NONDISCRIMINATION 

During the performance of this Contract, Contractor agrees to: not discriminate against 
any employee or applicant for employment because of race, religion, color, sex, 
handicap, marital status, age or national origin, and will take affirmative action to insure 
that they are afforded equal empfoyment opportunities without discrimination. Such 
action shalf be taken with reference to, but not limited to: recruitment, employment, 
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termination, rates of pay or other forms of compensation, and selection for training or 
retraining, including apprenticeship and on the job training. 

By entering into this Contract with the County and signing the Disability 
Nondiscrimination Affidavit attached hereto (see Appendix A), the Contractor attests 
that it is not in violation of the Americans with Disabilities Act of 1990 (and related Acts) 
or Miami-Dade County Resolution No. R-385-95. If the Contractor or any owner, 
subsidiary or other firm affiliated with or related to the contractor is found by the 
responsible enforcement agency or the County to be in violation of the Act or the 
Resolution, such violation shall render this Contract void. This Contract shall be void if 
the Contractor submits a false affidavit pursuant to this Resolution or the Contractor 
violates the Act or the Resolution during the t e n  of this Contract, even if the Contractor 
was not in violation at the time it submitted its affidavit. 

ARTICLE 20. CONFLICT OF INTEREST 

The Contractor represents that: 

a) No officer, director, employee, agent, or other consultant of the County or a 
member of the immediate family or household of the aforesaid has directly or 
indirectly received or been promised any form of benefit, payment or 
compensation, whether tangible or intangible, in connection with the grant of this 
Agreement. 

There are no undisclosed persons or entities interested with the Contractor in this 
Agreement. This Agreement is entered into by the Contractor without any 
connection with any other entity or person making a proposal for the same 
purpose, and without coffusion, fraud or conflict of interest. No elected or 
appointed officer or official, director, employee, agent or other consultant of the 
County, or of the State of Florida (including elected and appointed members of 
the legislative and executive branches of government), or a member of the 
immediate family or household of any of the aforesaid: 

i) is interested on behalf of or through the Contractor directly or indirectly in any 
manner whatsoever in the execution or the performance of this Agreement, or 
in the services. supplies or work, to which this Agreement relates or in any 
portion of the revenues; or 

ii) is an employee, agent, advisor, or consultant to the Contractor or to the best 
of the Contractor’s knowledge any subcontractor or supplier to the Contractor. 

Neither the Contractor nor any officer, director, employee, agency, parent, 
subsidiary, or affiliate of the Contractor shall have an interest which IS in conflict 
with the Contractor’s faithful performance of its obligation under this Agreement; 
provided that the County, in its sole discretion, may consent in writing to such a 
relationship, provided the Contractor provides the County with a written notice, in 
advance, which identifies all the individuals and entities involved and sets forth in 
detail the nature of the relationship and why it is in the County’s best interest to 
consent to such relationship. 

The provisions of this Article are supplemental to, not in lieu of, all applicable 
laws with respect to conflict of interest. in the event there is a difference between 
the standards apphble under this Agreement and those provided by statute, 
the stricter standard shall apply. 

c) 

d) 
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MIAMI-DA DE COUNTY, FLORIDA Contract No. 368 

e)  In the event Contractor has no prior knowledge of a conflict of interest as set 
forth above and acquires information which may indicate that there may be an 
actual or apparent violation of any of the above, Contractor shall promptly bring 
such information to the attention of the County's Project Manager. Contractor 
shall thereafter cooperate with the County's review and investigation of such 
infomation, and comply with the instructions Contractor receives from the Project 
Manager in regard to remedying the situation. 

ARTICLE 21. BANKRUPTCY 

The County reserves the right to terminate this contract, if, during the term of any 
contract the contractor has with the County, the contractor becomes involved as a 
debtor in a bankruptcy proceeding, or becomes involved in a reorganization, 
dissolution, or liquidation proceeding, or if a trustee or receiver is appointed over all or a 
substantial portion of the property of the contractor under federal bankruptcy law or any 
state insolvency law. 

ARTICLE 22. SURVIVAL 

The Parties acknowledge that the respective obligations of the Contractor and the 
County under this Agreement, which by nature would continue beyond the termination, 
cancellation or expiration thereof, shall survive termination, cancellation or expiration 
hereof. 

ARTICLE 23. GOVERNING LAW. 

This Agreement shall be interpreted and constwed in accordance with the laws of the 
State of Florida, without reference to conflict of laws principles. 

ARTICLE 24. AGREEMENT IN ENTIRETY 
0 

The Contract documents herein set forth the full and complete Agreement of the Parties 
hereto and supersede any and all prior proposals, Agreements, negotiations or 
representations of the Parties made or had prior to the execution hereof relative to the 
subject matter of the Contract. No amendment or modification shall be valid unless 
evidenced in writing, and signed by a duly authorized representative of each Party. No 
other act or document shall be deemed to amend or modify this Agreement. 

. 

[Signatures continued on following page] 
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MIAMI-DAD€ COUNN, FLORIDA Contract No. 368 
I 

IN WlTNESS WHEREOF, the Parties have executed this Agreement effective as of the 
date first herein above set forth. 

Contractor 

Name: Qoseph. P. Lacher 

Title: President - Florida, 
BellSouth Telecommunications, Inc. 

Date: July 1,2002 

Miami-Dade County 

By: L 
Title: 

Clerk of the Board 
~ 
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EXHIBIT 1 

CONTRACT SERVICE AFUZANGEbIENT 
AGREEMENT Case Number FLO2-1535-03 

Tiis Contracr Service Anangemtnt Agreement ("CSA Agreement") is by and between BeliSouth 
Telecommunications, Inc., a Georgia corporahon, d/b/a BellSouth ("Company" or the 
"Contractor") and Miami-Dade County, Florida, a political subdivision of the State of Florida, 
("Customer", "Subscriber" or the "County"), and is entered into pursuant to Tariff Section BS of 
the Private Lines Semces Tan& 

I. Subscnber requests and Company agrees, subject to the terms and conditions herein, to 
provide the service described in the Attachment(s) at the monthly and nonrecwing rates, charges 
and conditions as descnhed in the Attachment(s) ("Service"). The rates, charges and conditions 
described in the Attachment(s) are binding upon Company and Subscnber for theduration of this 
CSA Agreement. For purposes of the effectiveness of the terms and conditions contained herein, 
this CSA Agreement shall become effective upon execution by both parties. For purposes of the 
determination of any service period stated herein, said service period shall commence the date 
upon which installahon of the semce is completed. 

2. In the event the Company reduces the rate(s) charged for S m c e s  contemplated under 
this CSA Agreement, andor if the tariff rate(s) for said Services idare reduced, then the County 
shall receive the benefit of the Iower rate(s) for said Services, provided that the County continues 
to receive Services for a penod of time equal to or greater than the amount of time remaining in 
the term of the CSA Agreement. If Company agrees tu provide any similarIy situated customer 
with simiIar Services in the State of Florida more favorable terms, conditions and pricmg, 
Company agrees to offer those terms, conditions and pricing to County, subject to legal and 
regulatory consideratlons, mcludmg but not limited to Florida Statute 364, upon request by the 
County. This CSA Agreement wrll be reviewed annually for purposes of this provision. 
BellSouth agrees that if the County is entitled to a credt as a result of this provision, such credit 
will be retroactive to the effective &re of the similarly situated customer's rates and wrll be 
prowded to the County within 30 days of the annual review. The factors that Will be used to 
determine whether a customer IS similarly situated are quantity of service, billing, geographical 
location, and mix of services. 

3. Subscriber agrees to subscnbe to and Company agrees to provide any additional tariffed 
services requred for the installation of the Service. Subscriber agrees to be responsible for all 
rates, charges, and conditions for such mffed semces. Subscriber may also order other 
addihonal tanffed services pursuant to the rates, charges, and conditions for such other tariffed 
services and other services that may be ordered pursuant to rates, charges, and conditions under a 
special s m c e  arrangement 

4. This CSA Agreement is subject to and controlled by the provisions of Company's lawfUlIy 
filed and approved tariffs, inchding but not limited to Section A2 of the General Subscriber 
Services Tariff and No. 2 of the Federal Communications Commission TarXf, incorporated herein 
?by reference and shall include all changes to said tariffs as may be made from time to time. All 
appropriate tariff rates and charges shall be included in the provision of this Service. 

5. Any tariff referenced in this CSA Agreement shall be understood to refer to the tariff in 
effect at the time of execution of this CSA Agreement. To the extent that any subsequent tariff 

PRWANPROPRIETARY 
CONTAMS PRIVATE ANWOR PROPRlFTARY MFORMATlON. MAY NOT BE USED OR DISCLOSED O m I D E  W 
c BELLSOUTH COMPANIES EXCEPT PIJRSUAWT TO A WRITlFN AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLO2-153543 

changes conflict with any promion of this Agreement, the rates, charges, and conditions herein 
shall prevail. 

6. This CSA Agreement may be subject to the appropriate regulatory approval prior to 
commencement of installation. Should such regulatory approval be denied, after a proper request 
by Company, this CSA Agreement shall be null, void, and of no effect. 

7. If Subscriber cancels an Urd- for Services under this CSA Agreement prior to the 
completed installation of the Semce, but after the placement of the Order by S u b m k ,  
Subscriber shall pay a11 reasonable costs incurred in the implementation of the Order prior to 
receipt of written notice of cancellation by Company. Notwithstandlng the foregoing, such 
reasonable costs shall not exceed all costs which would apply if the work in the implementation 
of the Order had been completed by Company. Such costs would not include the monthly 
recurring charges for the Services. 

8 (a) If Subsmber cancels a Service ordered under this CSA Agreement at any time prior to 
expiration of the semce penod set forth in the Order for such Service for reasons other than 
moving such Services to a thrd party, Subscnber shall be responsible for the Iesscr of the 
differential charge or the sliding scale charge as provided below. The different131 charge shall be 
the difference in term rate billed to Subscriber for the cancelled Services and the term rate that 
would have been charged based on actual length of time the Services were in use. The sliding 
scale charge shall be the termination charges equal to the following percentages of the total 
monthly charges which would have become due for the remainder of the minimum service period 
agreed to by Company and Subscnber if such cancellation had not occurred: 75% if terminated 
in the first year of Service (months 1 through 12); 50016 if terminated in the second year of 
Service (months 13 through 24); 25% if terminated in the third year of Service (months 25 
through 36); and 15% if terminated after 37 months of Service. 

(b) If Subscnber cancels a Service ordered under this CSA Agreement at any time prior 
to expintion of the service period set forth in the Order for such Service and moves such Semces 
to a thlrd party, Subscnber shall be responsible fu all termination charges equal to all charges 
due or remainmg as a result of the minimum s m c e  perid agreed to by the Company and 
Subscnber and set forth in the Attachment(s). 

(c) Subscriber will not be liable for termination charges specified in Section 8(a) above 
(1) if Subscriber migrates to another or different order of service as provided for and as specified 
in the Conlpmy's lawfully filed tariff, (11) if the SeMces remain the same under a different rate 
structure as provided for in this CSA Agreement with the same term or longer, (121) if Subscnba 
discontinues a govemmmt service or the use of a government facility such that the Services no 
longer become necessary, (iv) if funding to Subscriber for such Services becomes unavailable, (v) 
if Subscriber assigns this CSA Agreement to a ccrhfied reseller of BelISouth local semces and 
the reseller executes a written document agreelng to assume all requirements of this CSA 
Agreement, or (vi) for Services that Subscriber migrates to its own network up to an amouut that 
does not exceed forty percent (40%) of the highest total billmg amount for Services ordered 
under the CSA Agreement at any given time over the Term of the CSA AgreemenS provided, 
however, that migrations to a third party shall be subject to full t e n n i ~ t ~ ~ n  charges as set forth in 

' 

2 

PRIVAfEPROPfUET4RY 
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CONTRACT SERVICE ARIUNGEMENT 
AGREEME” Case Number F.L.02-1535-03 

Section 8(b) above. An annual review will occur at the end of each contract year to determine 
,whether termination charges are apphcable and due. At the end of the term of the applicable CSA 
Agreement, 3 final adjustment shall be made. 

9. This CSA Agreement shall be govemed and construed in accordance with the laws of 
the State of Florida. without application of conflicts of law principles. 

10. Except as otherwise provlded in thts CSA Agreement, notices required to be g.lven 
pursuant to thts CSA Agreement shall be effective when received, and shall be sufficient if given 
in writing, hand delivered, or United States mil, postage prepaid, addressed to the appropriate 
Party at the address set forth below. Either Party hereto may change the name and address to 
whom a11 notices or other documents required under this CSA Agreement must be sent at any 
time by gvmg written notice to the other Party. 

Company 

BellSouth Telecommunications, Inc. 
Assstant Vrce President 
7650 NW 19 Street, Suite 600 
Miami, FIorida 33126 

Subscnber 

Miami-Dade County Government 
Director, Field Management Services Division 
10300 Sunset Drive - Suite 450 
Mianu, Florida 33 173 

11. Subscnber may not assign its rights or obligations under this CSA Agreement 
without the express written consent of Company and only pursuant to the conditions contained in 
the appropriate tariff 

12. No other customer, public or private, shall be enhtled to access ths CSA Agreement, 
or procure the good or Senices offered hereunder, without the express written agreement of 
BellSouth. 

* 13. In the event that one or more of the provisions contained in this CSA Agreement or 
incorporated w i t h  by reference shall be invaIid, tllegd, or unenforceable in any respect under 
any applicable statute, regulatory requirement or rule of law, then such provisions shall be 
considered inoperative to the extent of such invalidity. illegality, or menforceability and the 
remamder of this CSA Agreement shall continue m full force and effect 

14. No delay or failure by the County or Company to enforce performance of the terms 
or conditions hereof shall constitute a waiver of or sect the County’s or Company’s right to 
avail itself of such remedies as it may have for any breach of the terms hereof. 

PRWATUPROPRIETARY 
CONTAINS PRIVATE ANWOR PROPRlFTARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSClVTH COMPANIES EXCEPT PURSUANT TO A WRlTTEN AGREEMENT L 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number K02-1535-03 

15. The appIicable State of Florida Statute(s) sh3U determine the amount of time in 
which a Piuty may take action related to this CSA Agreement 

16. This CSA Agreement is the result of negohation between the Parties hereto and has 
been typed by one Paty for the convenience of both Parties, and the Parties covenant that this 
CSA Agreement shall not be construed in favor of any of the Parties hereto. 

17. The Parties understand and agree that at the time of execution of this CSA 
Agreement, the Company’s rates, terms and conditions for delivery of the Servlces are subject to 
govemment regulation. In the event that at any time dunng the term of this CSA Agreement the 
government deregdates the rates, terms or conditions for delivery of the Services and as a result 
of such deregulation the Company is authorized to provide such Services to the Subscn’ber at 
rates, terms or conditions more favorable to the Subscriber than those set forth in tIus CSA 
Agreement, the Company agrees to ncgobate on 3 good faith basis with the Subscriber wth a 
view to providing the SeNices at more favorable rates, terms or conditions. 

IN WITNESS WHEREOF, the Parties have caused this CSA Agreement to be executed 
by their duly authorized representatives. 

ACCEPTED: 

BEUSOUTH TELECO-CATIONS NC. MIAMI-DADE COUNTY, FLORIDA 

By: - 

(Authorized Signature) 

(Pnn t or Type Name) 

TitIe: h c E k , / b I  M6A Title: 

Date: 6-28UJ.  Date: 

APPROVED AS TO FORM 
AND LEGAL SUFFICIENCY 

Assistant County Attorney 

- 

PRWATEQROPRETARY 
CONTAINS PRIVATE AND/OR PROPRETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDETHE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRIT” AGREEMENT. 
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CONTRACT SERVICE AIuiANGEMENT 
AGREEMENT Case Number FLO2-1535-03 

Option 3 of 3 
o f f e r  Expiration: This offer shall expire on: 12/1/02. 

Estimated service interval following acceptance date: Negotiable weeks. 

Service description: 
This Contract Service Arrangement (CSA) provides for BellSouth@ MegaLhkB, BeIISouthB 
LightGatm 1, and OC-3 BellSouth@ LightGata semce. 

This Agreement provides for a seventy-three (73) to a ninety-six (96) month service period. 

Thls Agreement is for months. 

PRNATEIPROPIUJTARY 

COMAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSfDE THE 
BELLSOUTH COMPAJJIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
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EXHIBIT 2 

OPTION AGREEMENT FOR PURCHASE OF EQUIPMENT 

1 OPTION TO PURCHASE EQUIPMENT 
BST hereby grants to the County the option to purchase Equipment listed in 
the attached Attachment A, which may be modified by the Contractor from 
time to time, and which is subject to the terms and conditions set forth 
herein. 

2 PRICES 
If the County chooses to purchase any Equipment, the County shall issue a 
Purchase Order describing the quantities and parameters of individual 
orders. All Equipment purchased by the County hereunder shall be price 
discounted as pruvkkd for in Attachment A. 

3. WARRANTY 
All Equipment, including material used herein, shall be warranted by the 
Contractor against mechanical, electrical and workmanshjp defects. Such 
warranty shall be co-terminous with the warranty provided by the 
manufacturer of that Equipment. 

Except as otherwise stated above in this Article 3 entitled WARRANTY, 
there are no warranties, express or implied (including any regarding fdness for 
a particular purpose), for Equipment fumished or Services performed under 
this Agreement. 

4. DELIVERY, RISK OF LOSS 

All Deliveries of Equipment shall be F.O.B. Destination. Risk of Loss with 
respect to the Equipment delivered in each installment shall pass to the 
County upon delivery at County Site and when physically inspected, which 
shall happen within two business days after delivery. If, upon physical 
inspection County discovers damage, County shall immediately notify the 
Contractor who shall replace the damaged items. Risk of loss for damaged 
items shall not pass to the County. Nothing contained herein is intended to 
avoid the Contractor's obligations under the Agreement in the event the 
Contractor delivers damaged or defective Equipment. 

\ 
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ATTACHMENT A TO EXHIBIT 2 

OPTION AGREEMENT FOR PURCHASE OF EQUIPMENT 

BellSouth Telecommunications, Inc.. will be providing the Equipment through its affiliate 
BellSouth Communications Systems, LLC, one of the largest distributors of 
telecommunications products in the United States With over 135 equipment technicians 
in the Miami-Dade County area BellSouth has been the trusted choice of large 
enterprise customers for all of their unique equipment needs. 

As a distributor BellSouth is free to evaluate and select only the best of breed products 
in vanous product categories to design, deliver and implement for our customers. These 
manufacturers include Nortel Networks, Cisco Systems, Interactive Intelligence, 
Genesys, Edify, Spectralink, Telco Research and others. 

Nortel Metro and Enterprise Networks brings optical capabilities into metropolitan 
networks and commercial centers while providing new ways to converge voice and data 
networks. Norfel Networks is the first company to provide commercially deployable 
Optical Ethemet solutions Only Node1 Networks can deliver an end-to-end Optical 
Ethemet solution from the optical backbone to the desktop, providing businesses with 
fast deployment of new bandwidth and services to respond to the evergrowing business 
demand. 

- 

Nortel Voice over IP and Circuit Switching provides the enterprise customer with a 
complete product portfolio for the delivery of voice video and data. 

Cisco Systems, Inc. is the worldwide leader in networking for the Internet. Cisco's 
lntemet Protocol-based (IP) networking solutions are the foundation of the lntemet and 
most corporate, education, and govemment networks around the worfd. Cisco provides 
the broadest line of solutions for transporting data, voice and video within buildings, 
across campuses, or around the world. 

Interactive Intelligence Inc. is a global developer of multichannel customer interaction 
management software that allows contact centers, enterprises and service providers to 
automate virtually every aspect of their business communications. The company was 
founded in I994 and has a worldwide customer base of more than 900 companies. 

Genesys is the leading provider of customer contact center solutions for Collabarabve 
CRM, a critical component of a complete Customer Relationship Management (CRM) 
strategy, CRM allows companies to better understand and manage their customer- 
ori$nted activities. Collaborative CRM focuses on managing customer interactions and 
communications. 

Edify develops customer interaction solutions for all customer contact channels 
Enterprises worldwide use Edify's proven. open platform to integrate and manage their 
customers' natural choice of web, voice, wireless and e-mail communications, 
strengthening customer relationships and enterprise profitability. The company's 
software has been licensed to more than 1,100 organizations worfdwide. Edify software 

*? 
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is distributed directly and through leading solutions providers, applications partners and 
distributors around the globe. 

SpectraLink Comora tion has helped thousands of commercial enterprises improve 
productivity and customer service as the leading manufacturer and provider of wireless 
telephone systems for the workplace. 

Telco Systems combines 25 years of experience in carrier solutions with a rapidly 
expanding portfolio of enterprise solutions. Telco Systems provides industry leading 
solutions for lOl100 Mbps and Gigabit Ethernet aver fiber, VDSL solutions for the 
MTWMDU market, the broadest possible range of multi-layer IP platforms, and the 
company's EdgeLink family of integrated access, multi-service access and multi-service 
broadband transport products for seamless migration from circuit-based equipment to 
emerging an packet and cell technologies. 

BellSouth will provide the following products to Miami-Dade county at the stated 
discounts. 

Nortel: Meridian, Call Pilot, Norstar and the entire Nortel Voice portfolio. 37.75% off 
BellSouth list price. 

Optera, Passport, Baystack. Succession, Business Senes, Contivity and Optivity 
39 75% discount off BellSouth fist pnce. 

Cisco: Access Sewers, Cable Products, tOS Software, Connector Cables, and Content 
Delivery Devices. 39.75% discount off BellSouth list price. 

Interactive Intelligence: Communite, Mobilite, Vocalite, CIC, EIC, SIC, Interactive 
Recorder, and e-FAQ. 19 75% discount off BellSouth list pn'ce. 

Genesys: Contact Navigator, IF Contact Center, Expert Contact, Genesys Suite 6, and 
G-Express. 19.75% discount off BellSouth list pn'ce. 

Edify: vCSR Voice Suite. vCSR eService Suite, Contact Center Suite, and Edify 
Feedback and Analysis. 19.75% discount off BellSouth list price 

Spectralink: Link WTS and NetLink. 19.75% discount off BellSouth list price, 

Telco Research: Edgelink V24S, STSfli,  VTU10, tOO, 300, T3-E/0, Tl/El-E/O, 
Access45, Access 60, T4. T5 and TSPro. 39.75% discount off BellSouth list price 

BellSouth: Professional Services. 20% discount off BellSouth list price. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEhENT Case Number FLO2-I 535-03 

Option 1 of3 
Offer Expiration: This offer shall expire on: 12/1/02. 

Estimated service interval following acceptance date: Negotiable weeks. 

Service description: 
This Conwact Service Arrangement (CSA) provides for BellSouth@ MegaLiAS3, BeIlSouth@ 
LightGateB I, and OC-3 BellSouth@ L~ghtGate@ service. 

This Agreement prowdes for a twenty-four (24) to a forty-eight (48) month service period. 

This Agreemmt is for months. 

PRIVATEPRDPRETARY 
SOMAl?+S PRJVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPAMES EXCEPT PURSUAMTO A WRI" AGREEMENT. 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLO2-153543 

RATES AND CaARGES 8 Option I of3 , 

Rate Element Non-Recurring Monthly Rate USOC 

1. MegaLink@ Senrice provided under a smgle so0 $260.00 
CSA rate, per entire MegaLinkO, for 
USOCs MGLSE, ILDPZ, ILDPA, ILNOI, 
ILNOA, 1LN02, ILNOB, MGLPV 

2. M c g a L i M  S m c e  Establishment Charge, %.OO LOO MGLSE 
per entire MegaLirM) (For provisioning use 
only) 

3. M e g a L i W  service, Digital Local Channel. %.00 S.00 lLDPZ 
fxst 1 /2 mile (For provisioning use only) 

4. MegaLidd3 service, Digital Local Channel, s.00 S.00 lLDPA 
each additional 1/2 m11e (For provisioning use 

. 
only) 

5. Interoffice Channel, each channel 0-8 miles, s.00 
fured component (For provisioning use onIy) 

6. Interoffice Channel, each channel 0-8 miles, S.00 
each airline mile or fraction thereof (For 8 provisioning use only) 

7. Interoffice Channel, each channel 9-25 miles, s.00 
fmed component (For provisioning use only) 

8. Interoffice Channel. each channel 9-25 miles, KO0 
each alrlrne miIe or frachon thereof (For 
provisioning use only) 

S.00 lLNOl 

3.00 lLNOA 

$.OO 1LN02 

$.OO 1LNOB 

9. MegaLidd3 s m c e ,  premises Visit, per mat 
’  or provisioning use only) 

10. BellSouth@ LightGate 1 service, single 

lPQFl, 1LPE9, lLF’EA, 1LPS8, ILPS9, 
1LfE8. 

., CSA rate, for USOCs HFSC7, IPQEI, 

8.00 .%OO MGLPV 

KO0 $2,300.00 

11 .  BellSouth@ LightGatec8r service LightGat& KO0 $.oo HFsc7 

PRlVArUPROPRlETARY 
CONTAINS PRIVATE AND/OR PROPWETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUAM TU A W R I T E N  AGREEMENT. 
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CONTRACT SERVICE ARRANGEMEST * 

AGREFDIENT Case Number FL02-1535-03 

0 RATES AND CaARGES 
Option 1 of3 , 

Rate Element Non-Recurnng Monthly Rate USOC 

1 1. service Locat Channel Systems, LightGata 
1 Basic System, Per System (For 
provisioning use only) 

Rate Element Non-Recming Monthly Rate - USOC 

12. BellSouth@ LightGata service LightGatecK, 
service Local Channel Systems, Central 
Office Channel Interfaces, Per DSI (For 
provisioning use ody) 

13. BellSouth@ LightGate@ service, LightGata 
service Local Channel Systems, Customer 
Channel Interfaces, Per DS I (For 
provisioning use only) 

6.00 S.00 lPQE8 

6.00 * S.00 lPQFl 

14. BellSouth@ LightGa- s m c e ,  LightGatea f .oo s.00 lLPEA 
service Local Channel Mileage, Mileage for 
a11 LightGatea service Local Channel 
Systems, Each additional one-half mle (For 
provisioning w e  only) 

15. BellSouth0 LightGatd service, Interoffice 
Chnnels, LightGata 1 service. Per DS3, 
0-8 miIes, Flxed (For provlslonmg use only) 

16. BellSouth@ LightGata service Interoffice 
Channels, LightGata 1 service, Per DS3, 
0-8 miles, Per Mile (For provisioning use 
only) 

$.OO 

%.OO 

$.OO ILPS8 

SO0 lLPE8 

17. BellSouth@ LightGate@ service Interoffice %.OO 5.00 IUS9 
:.Channels, LightGatd I service, Per DS3, 
9-25 miles, Fixed (For provisioaing use only) 

18. BellSouth@ LightGatm service Interofice $.OO 5.00 ILPE9 
Channels, LightGatd 1 service, Per DS3, 
9-25 miles, Per Mile (For provisioning use 

PRIVATEPROPRIETARY 
CONTAINS PRIVATE ANDOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTStDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITFEN AGREEMENT. c 

Page 7 of 8 

Customer Initials 
Date 

c 

PSC 761 



COEUTIWCT SERVICE -CEMENT . 

0 RATESANDCEARGES 

AGREEMENT Case Number FLO2-1535-03 
w o n  I of3 

Rate Element Non-Recumng Monthly Rate USOC - 
18. only) 

19. OC-3 BellSouth@ LightGate service, single s.00 $2,880.00 
CSA rate, for USOCs HFS03, IPQES, 
IF'QFI, ILPEA. 

20. BellSouth@ LightGateB service LightGateQ 
semce Local Channel Systems, LightGata 
OC-3 Basic System, Per System (Tor 
provisioning use only} 

Rate Element 

21. BellSouth@ LightGata service LightGateO 
service Local Channel Systems, Central 
OfEce Channel Lnterfaces. Per DS 1 (For 
provisionmg use only) 

s .oo S.00 HFS03 

N o n - R e c d g  , MonthlyRate - USOC 

s.00 L O O  1PQE8 

* E.00 lPQFl 22. BellSouth@ LightGat4 SerYice LightGatd s.00 
service Local Channel Systems, Customer 
Channel Interfaces, Per DS 1 (For 
provisioning use only) 

23. BellSouth@ LightGatd service LightGateB 
service Local Channel MiIeage, MiIeage for 
all LightGata service Local, Channel 
Systems. Each additional one-half miie (For 
provlsioning use ody) 

s.00 s.00 lLpEA 

END OF ARRANGEMENT AGREEMENT OPTION I 

PRlVAfUPROPRl E T M Y  
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES MCEW PURSUANT TO A WRITTEN AGREEMENT. 

Page B of8 

Customer Initials 
Date 

c 
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AGREEMENT Case Number FLO2-153543 
Option 2 of 3 

Offer Expiration: This offer shall expire on: 12/1/02. 

Estimated service interval following acceptance date: Negotiable weeks 

Service description: 
This Contract Semce Arrangement (CSA) provides for BellSouth@ M e g a L W ,  BeIlSouth@ 
LightGateB 1, and OC-3 BellSouth0 LightGate@ service. 

This Agreement provides for a forty-nine (49) to a seventy-two (72) month service period. 

This Agreement is for months. 

8 

PRNATyeROPRETARY 

COKTARJS PRIVA'fE A W R  PROPRIEMRY MFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES €YCEPT PLlRsUANT TO A WRITTEN AGREEMEM. 

c 

0 Page 5 of 8 
Customer Initials 

Date 

PSC 763 



CONTRACT SERVICE ARRANGEMENT * 

AGREEMENT Case Number FLO2-1535-03 
Option t o f 3  , 

RATES AND CHARGES 

Rate Element Non-Recuning Monthly Rate - USOC 
0 

I .  MegaLid@ Service provided under a single 
CSA rate, per entire MegaLink@, for 
USOCs MGLSE, lLDPZ, lLDPA, 1LNO1, 
1LNOA. 1LN02, lLNOB, MGLPV 

2, MegaLinkB Service Establishment Charge, 
per entire MegaLida (For provisioning use 
@nlY) 

3, MegaLim service, Digital Local Channel, 
first 1/2 mile (For provlsionrng use only) 

4. MegaLidcB service, Digital Local Channel, 
each addhond 1/2 mile (For provisioning use 
only) 

5. Interoffice Channel, each channel 0-8 miles, 
fvced component (For provisioning use only) 

6. Interoffice Channel, each channel 0-8 miles, 
each airline mile or fi-action thereof (For 0 provisioning use only) 

7. Interoffice Channel, each channel 9-25 miles, 
fxed component (For provisioning use only) 

8. Interoffice Channel, each channeI 9-25 miles, 
each airline rmle or firaction thereof (For 
provisioning use only) 

9. MegaLinkm semce, premises visit per visit 
' (For provisioning use only) 

10. BellSouth@ LightGateQ3 1 service, single 
,,CSA rate, for USOCs HFSC7, 1PQE8, 
' IPQFl, ILPE9, lLPEA, ILPSI, lLPS9, 
1 LPE8. 

1 1. BellSouth@ LightGaW semce LightGatm 

R O O  52 16.00 

$.OO 

L O O  

1.00 

1.00 

s.00 

!Loo 

s.00 

S.00 MGLSE 

s.00 lLDPZ 

S.00 lLDPA 

s.00 lLN01 

S.00 lLNOA 

so0 lLN02 

S O 0  lLNOB 

1.00 SO0 MGLPV 

s.00 $1,920.00 

$.oo so0 HFsc7 

PRIVAWROPRI ETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSiOE THE 

BELLSOWH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. 
c 

0 Page 6 of 8 

Customer Initials 

- 

i 

Date 
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CONTRACT SERVICE UUEWNGEMENT 
AGREEMENT Case Number FLO2- 1535-03 

RATES AND CHARGES a option 2of3  

Rate Element Nan-Recurring Monthly Rate USOC 

1 1. service Local channel Systems, LightGateg) 
1 Basic System, Per System (For 
provisioning use only) 

Rate Element Non-Recumng MonthlyRate USOC 

12, BeflSouthQ3 LightGatea service LightGate@ 
service Local Channel Systems, Central 
Office Channel Interfaces, Per DSI (For 
provisioning use only) 

5.00 b.00 lPQE8 

13. BellSouth@ LightGateQY service, LightGatm 5.00 5-00 1PQFI 
service LocaI Channel Systems. Customer 
Channel Interfaces, Per DSl (For 
provisioning use only) 

14. BellSouth@ LightGata service, Lighetea  s -00 s.00 lLpEA 
service Local Channel Mileage, bideage for 
all LightGat4 service Local Channel 
Systems, Each additional one-half mile (For 
provisioning use ody) 

15. BellSouth@ LightGatd semce, Interoflice 
Channels, LightGateQ 1 service, Per DS3, 
0-8 miles, Fixed (For provisioning use only) 

16. BellSouth@ LightGatd semce Interofice 
Channels, LightGate@ I service, Per DS3, 
0-8 miles, Per Mile (For provisioning use 
only) 

KO0 

5.00 

5.00 lLPS8 

$.OO 1LPE8 

17. BellSouth@ LightGate@ service Interoffice L O O  LOO 1L.Ps9 
'Channels, LightGatd 1 service, Per DS3, 
9-25 miles, Fixed (For provisioning we only) 

18. BellSouthOD LightGaWB service Intemffice 
Channels, LightGatd 1 service, Per DS3, 
9-25 miles, Per Mile (For provisioning use 

$.OO %.OO ILPE9 

PRIVATEPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WFUITEN AGREEMENT. c 

P a p  7 of 8 

Customer Initials 
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RATES AND CECARGES a 
kate Element 

CONTRACT SERVICE AREWIUGEMENT 
AGREEMENT Case Number FLO2-1535-03 

Option 2of3 

18. only) 

19. OC-3 BdISouth@ LightGata service, single 
CSA rate, for USOCs HFS03,1PQE8, 
lPQF1,lLPEA 

20. BeIlSouW LightGatea service LightGateO 
service Local Channel Systems, LightGata 
OC-3 Basic System Per System (For 
provisioning use ody)  

Non-Recurring MonthIyRate USOC 

s.00 $2,400.00 

s.00 %.OO HFS03 

Rate Element Non-Reemzing . MonthIyRate USOC 

2 1. BellSouth@ LightGaWB service LightGata %.OO S.00 lPQE8 
service Local Channel Systems, Central 
Office Channel Interfaces, Per DS 1 (For 
provisioning use only) 

22. BellSouth@ LighGatd service LightGata S.00 S.00 lPQFl 
service Local Channel Systems, Customer 
Channel Interfaces, Per DSl (For 
provisioning use ody) 

23. BellSouth@ LightG;ite@ service LightGatm 
service Local Channel Mileage, Mdeage for 
alI LightGateQ service Local, Channel 
System, Each additional one-half ode  (For 
provisioning use only) 

s.00 %.oo lLPF.A 

END OFARRANGEMENT AGREEMENT OPTION2 

CONTAJNS PRIVATE ANDOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIOE THE 
BEUSOUTH COMPANIES EXCEPT PURSUANT TO A WRITEN AGREEMENT. 

Customer Initials I 

-2 

c 

Date 
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CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLO2-1535-03 

option 3 of3 
Offer Expmfton: T h s  offer shall expire on: 12/1/02. 

Estimated senice interval folIowmg acceptance date: Negotmble weeks. 

S m c e  de~criptio~: 
Thls Contract Service Anangement (CSA) provides for BelISouthB M e g a L W ,  BellSouth@ 
LightGatd 1 ,  and OC-3 BellSouth@ Lightate@ service. 

This Agrement provldes for a seventy-three (73) to a ninety& (96) month service period. 

This Agreement is for months. 

PRD’ATUPROPWTARY 
&ONTNNS PRIVATE ANDFOR PROPRIETARY WORMATION. MAY NOT BE USED OR DlSCLOSED OUTSUE THE 

BELLSOUTH COW- EXCEPT PURSUANT TO A W R I T E N  AGREEMENT. 

Page 5 of 8 
Customer Initials 
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0 RATES AND CaARGES 

Rate Element 

CONTRACT SERVICE ARRANGEMENT 
AGREEMENT Case Number FLO2-1535-03 

Option 3 of3 1 

I .  M e g a L W  Service provlded under a smg1e 
CSA rate, per entire MegaLinkQ9, for 
USOCs MGLSE. ILDPZ, lLDP.4, ILNOI, 
ILNOA, 1LN02, ILNOB, MGLPV 

2. MegaLinWD Service Establishment Charge, 
per entire MegaLinkQ3 (For provisioning use 
only) 

3. M e g a L d  service, Digital Local Channel, 

4. 

5. 

@ 6. 

7. 

8. 

9 

IO. 

11 1 

Non-Recuing Monthly Rate USOC 

s.00 S180.00 

s 00 S.00 MGLSE 

3.00 5.00 ILDPZ 
firs; 112 mile (For provisioning use only) 

M e g a L U  service, Digital LocaI Channel, 
each additional 112 mile (For provisioning use 
only) 

Intero&ce Channel, each channel 0-8 miles, 
h e d  component (For provisioning use only) 

Interoffice Chaqel, each channel 0-8 d e s ,  
each adme mle or fraction thereof (For 
provisioning use only) 

Interoffice Channel, each channel 9-25 miles, 
fmed component (For provzsioning use only) 

Interoffice Channel. each channeI 9-25 miles, 
each aulme mile or hction thereof (For 
promiiomg use only) 

MegiiLdcQ3 service, premises visit per visit 
(For provisioning use only) 

BellSouth@ Li&tGate@ I senice, single 
CSA rate, for USOCs HFSC7, 1PQE8, 
IPQFl, ILPE9, lLPEA, lLPSS,lLPS9, 
1LPE8. 

BellSouth@ LighK;ate@ m k e  LightGate@ s.00 s.00 HFsc7 

s.00 . S.00 lLDPA 

$.OO s.00 lW0l 

$.OO 3.00 lLNOA 

16.00 $.OO 1LN02 

s.00 L O O  lLNOB 

s.00 SO0 MGLF'V 

s.00 %1,600.00 

C M A I N S  PRIVATE AND/OR PROPRIETARY INFORMATION MAY NOT BE USED OR OlSCLOSED OWSIDE THE 
BEUSOUM COMPANIES EXCEPT PURSUANT TO A wRI7TEN AGREEMENT. 

Page 6 of 8 

Customer Initials 
~~ 
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RATES AM) CHARGES 0 
11. 

12. 

13. 

8 14’ 

15. 

16. 

17. 

18. 

1 

E 
C 
9 

B 
C 
9. 

Rate Element 

CONTRACT SERVICE ARIL4NGEMXNT 
AGREEMENT Case Number FLO1-1535-03 

service Locd Channel Systems, LightGatdB 
1 Basic System, Per System (For 
provisioning use onIy) 

Rate Element 

Option 3 of3 

Non-Recurring MonthlyRate USOC 

Non-Recurring Monthly Rate - USOC 

BellSouth@ LightGatd service LightGate43 $.OO S.00 lPQE8 
service Local Channel Systems, Central 
Office Channel Interfaces, Per DS 1 (For 
provisioning use only) 

BellSouth@ LightGata s m c e ,  LightGata %.OO ” S.00 lPQFl 
service Local Channel systems, customer 
Channel Interfaces, Per DS1 (For 
provisioning use only) 

BellSouth@ LightGatd service, LightGatd 
service Local Channel Mileage, Mileage for 
all LightGata service Local Channel 
Systems, Each additional one-half mile (For 
provisioning use imly) 

BellSouth@ LrgktGate@ semce, Jnteroffice 
Zhannels, LightGatd 1 service, Per DS3, 
1-8 miles, Fixed (For provisioning use only) 

3eIlSouth@ LightGata service Interofice 
=hannels, LightGateQY 1 service, Per DS3, 
1-8 miles, Per fi le (For provisioning use 
I d Y )  

$.OO 

s.00 

8.00 

s.00 1LPF.A 

$.OO lLPS8 

$.OO ILPEX 

tellSouth@ Li@tGat& service Interoffice s.00 s.00 I U S 9  
:hannels, LightGate@ 1 service, Per DS3, 
-25 miles, Fixed (For provisioning use only) 

lellSouth@ LightGa- service Interoffice s.00 S.00 1LPE9 
brmels, LightGatd 1 service, Per DS3, 
-25 miles, Per Mile (For provisioning use 

PRIVATEPROPRIETARY 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OWSIDE THE 

BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRlllEN AGREEMENT. 

Page 7 of 8 

Customer Initials 
Date 
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RATES AND CHARGES 

Rate Element 

CONTRACT SERVICE ARRANGEMENT * 

AGREEMENT Case Number FL.02-1535-03 
Option 3Of3 I 

18, only) 

19. OC-3 BellSouth@ LightGata service, single 
CSA rate, for WSOCs HFS03, IPQE8, 
IPQFI, ILPEA. 

20. BellSouth@ LightGata Service LightGata 
service Local Channel Systems, LightGata 
OC-3 Basic System Per System @or 
provlsionmg use only) 

Rate Element 

Nan-Recurring Monthly Rate - USOC 

s.00 IF2,000.00 

LOO S.00 HFS03 

Non-Recurring . MonthIyRate USOC 

2 1. BellSouth@ LightGateQ3 service LightGata $.OO S.00 lPQE8 
service Local Channel Systems, Central 
Office ChanneI Interfaces, Per DS 1 (For 
provisioning use only) 

22. BellSouth@ LightGat4 service LightGatd 
service LocaI Channel Systems, Customer 
Channel Interfaces, Per DSI (For 
provlsxonmg use only) 

23 BellSouth@ LightGate service LightGatd 
service Local Channel Mileage, Mileage for 
all Lighffiata service Local, Channel 
Systems, Each additional one-half mile (For 
provisioning use ody) 

s.00 . S.00 lPQFl 

KO0 

END OF ARRANGEMENT AGREEMENT OPTION 3 

S.00 lLPEA 

PRNATElPROFRlETARY 

CONTAINS PRIVATE AND/OR PROPfUETARY INFORMAflON. MAY NOT BE USED OR DISCLOSED OUTSIDE M E  
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITEN AGREEMENT. 

PageSofS 

Customer InitiaIs 
Date 
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b - CONTRACT SERVICE ARRA~~GEMENT 
AGREEMENT Case Number FLOtC97343 

Option I of? 
Offer Expiration. 'This offer shall explre on. 121102. 

Estimated m c e  lnterval following acceptance date: Negobable weeks. 

S m c e  description: 
Contract Service Arrangement for Local Exchange service. Twenty-four (24) to forty-c:ght (48) 
month payment plan. 

This Agreement is for months. 

The terms and conditions agreed to by the P h e s  m FL-02-153503 apply to the semces ordered 
haem. 

PSC 771 



L 

Rate Element 

1. Basic Local Exchange Service, 
Business Service, Multi-Line Exchange 
Access Lme (Note I), Rate Group 12, Rat 
Rate 

2. Basic Local Exchange Service, 
Rotary Service Associated With Rat Rate 
Lines, Busmess, Rate Group 12 

Non-Recumng Monthly Rate USOC 

5.00 S32.50 MFB ' 

r.00 68.80 HTG 
c 

EiW OF ARRANGEMENT AGREEMENT OFITON X 

c e 
Date 
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AGREESUi;UT Case Yumbcr FLOt-C97343 
Option 1 of2 

Offer E.\piration: TIUS offer shall sxpue on: 1?,1,'02. 

Estimated service interval following acceptance date: Negotiable weeks 

Service descnption: 
Connact Senice Arrangement for Local Exchange senpice. Fottymne (49) to sewnry-two 172) 
month payment plan. 

This  Agreement IS for monchs. 

The terms and condinons agreed to by the Parties in FLO2- 153503 apply to the services ordered 
herein. 

c 

PRIVATWPROPRIETARY 

BELLSOUTH COMPANIES EXCEPT P u R s U M  TO A WRJTrEN ACRE". 
CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

.- 
b g e  I*t 

Customer Initials 
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1 
c 

@ RATES A'T) C K R G E S  

1. 

2. 

Rate Element 

CO3TIUCT S E R t l C E  .ARRAYGEMESr 
AGREEME.LT Case Sumber FLOt-C973.03 

option 2 of2  ' 

Basic Local Exchange Service, 
Business Service. .LIulti-Line Exchange 
Access Line (Note I ) ,  Rate Group 12. Flat 
Rate 

Basic Local Exchange Service, 
Rotary Service Associated With Flat Rate 
Lines, Business, Rate Group 12 

Non- Rec urn nq Monthly Rate - USOC 

5.00 3 1 - 7 5  .WB 

s.00 

END OF .~RRA~'YGE~~[EINT AGREE~FEIYT OPnON 2 

58.40 HTG 

CONTAINS PRIVATE ANDOR PROPRIETARY INFORMATION, MAY NOT BE USED OR DlSCLosEo OUTSIDE THE 
8EUSWn-I COMPANIES EXCEPT PURSUANT TO A WRJ?TEN AGREEMEM. 8- 

Pogrzd2 

Customer Initids 
Date 
2 -- 

PSC 774 



AGREE;MENT CZX N ~ b c r  FLO2-U71-02 
@hen I of4 

Offer Expation: This offer shall expire on: 1 ZliOZ. e 
Estimated s m c c  mtcrval following acceptance date: Negotiable weeks 

Service description: 
Contract S m c e  Arrangement to prowde races and charges for BellSouth@ Centrex ~ m c e  for 
multiple systems. Each system will terminate coterminous with the expiration date of this 
contract regardless of the installation date of the indivrdual systems. Twenty four (24) month 
payment plan. 

The tenns and conditions agreed to by the Parhes m FLO2-153503 apply to the sczv~ces ordered 
herein. 

4 

PRNATVPROPRIETARY 

CONTAMS PRIVATE AND/OR PROPIUETARY WORMAWN. MAY NOT BE USED OR DISCLOSED O W I D E  THE 
BELLSOUSH COkPAI'flES EXCEPT PURSUANT TO A WRlTTPr AGREEMENT- 

* 0 
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Non-Recurring MonthiyRate USOC Rate Element 

I BellSouth@ Cm&cx service, Payment 
Plan 5, Standard common equipment 
(a) Each 

S600.00 5430.00 MlACS. 

S750.00 6430.00 MlACC 2. BellSouth@ Centrex s m c e ,  Payment 
Plan 5,  Common equipment customized by 
the Company at the s u b s c n i s  request 
(a) Each 

i 

519.50 53.95 CENM 3. BellSouth@ Centrex service, Standard 
Features, per station line 
(a) Each 

4. BellSouth@ Centrex service, BellSouth@ 
Centrex Control, Service Establishment. 
Initial setup 
(a) PerSystem 

9950.00 .. 6.00 c c m  

S 19.50 $9.95 CENCA 

59.95 M4JJA 

5. BeilSouthQ Centrcx sewice, BellSouth@ 
Centrex Control. Pa Line, Initial Stup 
(a) Each station line, Company provisioned, 
s u b s c n i  provisioned, or converted from 
ECAS, DECAS', or customer Control 

6.00 6. BeIISouth@ Centrex ~ C C ,  P a p a t  
plan 5 ,  Station Links, Flat Rate 
(a) Each 

s.00 $9.95 M4LFB 7. BeIISouthQ Centrex d c e ,  P a p a t  
Plan 5,  Station Links for 800 Service 
Termination, Flat Ratc 

, (a) Each 

s.00 59.95 M4L.FC 8. BellSouth@ CenlnX d c e ,  Payment 
Plan 5, Station Links Terxninakd on 

only), Rat Ratc 
(a) Each 

1. Electr~t~ic Bus ins  SeM'SET (DMS- 100 

PRIVATEIPROPRlETARY 
COMAINS PRIVATE A N D "  PROPWETMY INFORMAIION. MAY NOT BE USED OR MSCLOSED OUTslOE THE 

BEUSOUM COMPANIES EXCEPT PURSUANT TO A WRltTENAGREEMENT. 
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0 RATESAW CHARGES 

Case Number FL02-E3fia2 
Ophon 1 of4 

MonthIyRate USOC Rate Element Non-Recurring - 
9. BellSouth03 Ccntrtx senice, Payment SO0 59.95 M4LR) 

Plan 5,  Station Llnlcs Terminated on 
Electronic Business Sets/MSOO9 (DMS-I00 
only), Flat Rate 
(a) Each 

10. BellSouth@ Centrex service, Payment 
Plan 5, Station Links Terminated on 
Electronic Business Sets/M5209 OMS-IOO 
only), Flat Rate 
(a) Each 

1 1 .  BellSouth@ CenEex senrice, Payment 
Plan 5 ,  Station Links Terminated on 
Electronic Business Sets/M5112 @MS-100 
only), Flat Rate 
(a) Each 

12. BellSouth@ Ccntrcx m k e ,  Payment 
Plan 5, Station Links Terminated on 

only), Rat Rate 
(a) Each 

0 Electronic Busmess SetdMS312 OMS-100 

13. BellSouth@ Ccntrex SC~Y*CE Payment 
Plan 5, Station Links Terminated on 
El~tronic BUS~CSS SetdMSO03 (DMS-100 
only), Rat Rate 
(a) 

14. BellSouth@ Ccntrex Smricc, Payment 
Plan 5, Station L i d s  Tcrminatcd on 

only), Flat Rate 
(a) Each 

‘ E1ec~nic BUS~CSS SetflM5208 OMS-100 

15. ‘ ‘BdlS~~th@ Cmtm service, Payment 
Pian 5,  Station Linlcr on 
Electronic Busmess SetslM5216 (DMS-100 

4 ,oo 

S.00 

S.00 

S.00 

6.00 

59.95 M4L.FE 

S9.95 M4LH 

59.95 M4LFG 

$9.95 M4LFf 

$9.95 M4LFU 

$9.95 M 4 W  

PWVATUPROPWETARY 

CONTAlNS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR MSCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUAHF TO A w f l l m  AGREEMEW. 

e -  

c 
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Rate Element MonthlyRate USOC - Non-Recurring 

15. only). Flat Rate 
(a) Each 

Rate Element Non-Recmg MonthIyRate USOC 

c 
16. BellSouth@ Centrex SCMCC. Payment S .oo 69.95 M4LF3 

Plan 5. Stahon Ltnkr Terminated on 
Electronic Business S e W 3  16 (DMS-100 
only), Flat Rate 
(2) Each 

17. BellSouth@ Cenbex service, Payment 
Plan 5. Stahon L d t s  Equipped With Caller 
ID, Flat Rate 
(a) Each 

18. BellSouth@ Cenbex sewice, Payment 

0 
19. 

20. 

Plan 5 ,  Station Links Equipped with Calier ID 
and Message Waihng Lamp Indicabon 
(DMS-100 only), Flat Rate 
(a) Each 

BellSouth@ Centrex service, Payment 
Plan 5, Stanon Links Equipped for Message 
Waiting Lamp hdcahon OMS-100 only), 
Flat Rate 
(4 Each 

BellSouth@ Centnx m k c ,  Payment 
plan 5, Station Llnks for Provision LLI a 
Diff't senring W i n  Center, Hat Rate 
(a) Eacb 

BellSouth@ Centxx service, Payment 
Plan 5 ,  Station Links for Provision in a 
Diffment Serving Wirc Center for Electronic 
Busmess SeMSET (DMS-100 only), Flat 
Rate 

s.00 ,. S9.95 M4LFH 

f.00 $9.95 M 4 W  

S.00 S9.95 M4L.FJ 

s.00 59.95 M4LFM 

6.00 $9.95 M4LFO 

CONTAINS PRIVATE ANWOR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WWEN AGREEMENT. 

?)9C M .f q 

Customer Initials 
Date 
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0 U T E S  AND CRARCES 

Rare Element 

21. (aj Each 

COiriTRICT SERkTCE ARRXYGEME>T 
AGREESIE,XT Cax Sumber Ft02-E371-02 

Option 1 of4 

22. BellSouth@ Centrex service, Payment 
Plan 5 ,  stahon Links for Provision in a 
Different Scrvlng Wire Center for Electronic 
Business S e t s M 5 0 9  (DMS-100 onIy). Flat 
Rate 
(a) Each 

Rate Element 

23. BelISouthQB Cemtrex service, Payment 
Plan 5 ,  Station Links for Provision in a 
Different Serving Wire Center for Electronic 
Business SeWM5209 (DMS-100 only), Flat 
Rate 
(a) Each 

24. BellSouth@ Centrex service, Payment 
Plan 5. Station Links for Provision in a 
DiRient ~ & g  wire Ccnta for ~~ectronic 
Busmess Sets/MS 1 12 (DMS-I 00 only), Flat 
Rate 
(a) Each 

Monthly Rate USOC - Non-Rccuning 

s.00 69.95 M 4 m  

J 

Non-Recumng MonthlyRak - USOC 

s.00 $9.95 M4LFQ 

S.00 

s.00 

59.95 M4LFR 

S9.95 M4LTS 

S9.95 M4LF4 S.00 26. BellSouth@ Centrcx service, Payment 
,Plan 5, Station Links for provision in a 
Different hving Wire center for ~ectronic 
Business SetslM5008 (DMS-100 only), Flat 
Rate 
(a) Each 

PRIVATEPROPRIETARY 

CONFAINS PRIVATE ANDlm PR@RlETARY INFORMATION. MAY NUT BE USED OR DISCLOSED OUTSlOE THE 
BELLSOUTH COMPANlES EX- PVRSUW TO A WRITTEN AGREEMENT. 

.- a 
Date 
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AGREEMENT Case Number FL02-E3:1-02 

RATES A i  CBARGES 8 
I Rate Element Non-Recurring Monthly Rate USOC - 

26. 
27. BcliSouth@ Centrex service, Payment S.00 59.95 M4LFS 

Plan 5. Station Links for Provision in a 
Different Serving Wire Center for Electronic 
Business SetslMSZO8 (DMS-100 only), Flat 
Rate 
(a) Each 

28. BellSouth@ Cenwex service, Payment 
Plan 5. Station Links for Rovision in a 
Different Serving Wire Center for Electromc 
Business SeWM52 16 (DMS-I 00 only), Flat 
Rate 
(a) Each 

30. 

* 
31. 

32. 

Rate EIement 

BellSouttt@ Centrex seTyjce, Payment 
Plan 5, Station Links for Provision in a 
Different Serving Wire Center for Electronic 
BUSUICSS S~tsiM53 16 (DMS-100 o~Y). Flat 
Rate 
(a) Each 

&11South@ Centrex service, Payment 
Plan 5,  Station Links for Provision in a 
I)lffercnt S m g  Wire Center for 800 
savice Tamination, Flat Rate 
(4 Each 

5 .00 59.95 M4LF6 

.- 

Nun-Recurring MonthIyRate USOC 

S.00 $9.95 M 4 L n  

S.00 $9.95 M4LFZ 

BellSouth@ Ccnfrex semi-, P a p a t  s.00 5.00 M4U9 
Plan 5, Station Linb Termination on 
M c g a L a  service, LightGaM service, or 
Equivalent Savices, Flat Rate 
(4 Each 

BellSouth@ Cenfrex s k c e ,  Papent S.00 S.00 M4LF2 

Plan 5, Station Links Termination on 
PfUVATE/PROPRIETARY 

COMAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USEO OR DISCLOSED OUTSIDE WE 
BELLSOUTH COMPANIES WCEPT PURSUAHT TO A WRJTIEN AGREEMENT. 

Customer Initials 
Date - 
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COYlR4CT SERVICE A R R X M X . ~ V  . 
AGREEMENT Ca~e Number FL02-E37 1-02 

Optron 1 O f 4  , 
I RATES AND CaARGES 

Rate Eiement hfonthly Rare USOC - Non- Recuning 

32. MegaLinke service, LightGatm service. or - 
Equivalent S m c e s  for 800 semce 
Termination, Flat Rate 
(a) Each 

33. BellSouth@ Centrex senice. Payment 
Plan 5 ,  Bndged Ltnkr 
(a) Located on different premscs fiom 

station link on non-continuws property, 
each 

34. BellSouth@ Centrcx service. Payment 
Plan 5, Bndged Lurks . 
(a) Located on different premises fiom 

station link on same continuous 
property. each 

35. BellSouth@ Ccnmx s d c e ,  Payment 
Plan 5, Extended Bndged Links 
(a) Extended to different premises, different 
serving wire center, each 

S.OO 

s.00 

S.00 

49.95 MlFNX 

$9.95 MlFCX 

S9.95 MlFEX 

Rate Element Non-Rccurring MonthlyRate USOC 

36. BeitSouth@ Cenucx service, Network S.00 SIS.17 M9QCX 
Access Register ("JAR) Packagc, pcr NAR 
(a) Both-way, Rat Rate 

37. BellSouth@ Ccatrcx bee, Network 
Access Register PAR) Package, each 
(a) One-way Inward, Fiat Rate 

38. BellSouth@ Centrcx senice, Network 
Access RcgistCr WAR) Pachp,  each 
(a) One-way outward, Flat Rate 

S.00 $15.17 M I X  

s.00 $15.17 M9QOX 

39. Rotary Service, BushcSS S.00 S8.80 HTG 
(a) Per NAR ma& rotary 

I 
PRlVATUPROPRl EFARY 

CONTAINS PRIVATE ANDlOR PROPRIETARY INFOWATION. MAY K I T  BE USED OR DtSCLOSED OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPT PURSUM TO A WRITEN AGREEMENT. 

?dCq 

Customer lnitiak 
Date 

i 
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Rate Element 

39- 

CONITWCT SERVICE AR&CYCE\ELWI' - 
AGREEMENT C w  Number FL02437 1-02 

Optlon 1 of4 

Non-Rec "ring ManthlyRate - USOC 

END OF ARRANGEMENT AGREEMENT OPTION I 

i 

i 

PRlVATUPROPRlETARY 
m"S PRIVATE ANOIOR PROPRIETARY INFOWTiON. MAY NOT BE USE0 OR DISCLOSED W S l D E  THE 

EEUSWTH COMPANIES EXCEPT WRSUAKT TO A WFUrrEN AGREEhENT. 

pap s00rg c 
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CONTRACT SERVICE ARRWGE3fENT 
AGREElllENT Case N u m k  FL02-E37142 , 

Option 1 of4 
Attachment 1 

Standard Feature C'iassification(s) 

BellSouth03 Centrex Service - DMS 
BellSouth@ Centrex Service - SESS 
BellSouth@ Centra Service - 1 AESS 

BellSouth@ Centrex Control - DMS 
BellSouth@ Ccnlrex Control - SESS 
BellSouth@ Centrexcontrol - lAESS 
The Feature lists ~ 1 1 1  be provided under separate cover. 

Date 
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COFuTR4CT SERVICE AFLRAiiGL"T 
ACREE,"T C ~ K  Number FLO2-E37142 

Option 2 of4 
Offer Expmhon: Thls offer shall expire on: I2/I/02. 

Estrmatcd Service lnteml following acceptance date: Negahabk weeks. 

SCIWCC dcsmptioa: 
Contract Service Arrangement to provlde rates and charges for BellSouth@ Centrex service for 
multiple systems. Each system wll termmate cotermmous wth the expiration date of this 
contract regardless of the installation date ef tk individual systems. Thuty51.x (36) month 
payment plan. 

The terms and cond~tions agreed to by the P-es in FLO2-1535-03 apply to the sexvices ordered 
herein. 

? 

PRlvAroPROPRlETARY 

CONT,UNS PRlVATE ANlYOR PROPRlETARY INFORMATION, MAY NOT BE VSED OR DISCLOSED 0" THE 
BE- COWANlES EXCEPT PWUANTTO A A W -  

c m 
Date 
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@ RATESANDCWGES 

Rate Element 

Option 2 of 4 - 

Non-Recuning 

I. BeIlSouMJ Centrex s m c t ,  Payment S600.00 S270.00 MlACS 
Plan 5,  Standard common equipment 
(a) Each 

2. BellSouth@ Centrcx bee, Payment 
Plan 5, Common equipment customized by 
the Company at the subscriber's request 
(a) Each 

$750.00 5270.00 MlACC 

C 

3. BellSouth@ Cmtrex &CC, Standard 
Features, per station line 
(a) Each 

4. BelISouth49 Centrex service, BellSouth@ 
Centrex Control, S m c e  Establishment, 
InitiaI setup 
(a) Pa Systcm 

5. BeIlSouth@ Centrex SCNicc, BellSouth@ 
Centrcx Control, Per Line, Initial Setup 
(a) Each sbtion line, Company provisioned, 
subscriber provisioned, or converted firom 
ECAS, DECAS, or Customer Control 

6. BellSouth@ Centrex b c e ,  Payment 
Plan 5, Stabon Links, Flat Rate 
(a) Each 

7. BellSouth@ Centrcx b c e ,  Payment 
Plan 5, Station LinLs for 800 Servrce 
T m t i m .  Flat Rate 

, (a) Each 

s19.50 

$950.00 : 

s19.50 

S.00 

s.00 

s.00 

53.95 CENAA 

s.00 CCXEN 

53.95 CENCA 

59-95 M4LFA 

59.95 M4LFB 

$9.95 M4L.FC 

0 -  CustomcrInitiaIs 
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0 RATESAWCHARGES 

CO?XK4CT SERVICE ARRL,YGEAME>T 
AGREEMENT CZSC N ~ m k  FLO?-E37 1-02 

Optioa 2 of4 

,Rate Element Non-RKurring MonthlyRate USK 

9 BellSouth@ Centrex service, Payment 6 .oo 89.95 M4LFD 
Plan 5 ,  Statron Lmks T m a t e d  on 
Electronic Business SeWMSOO9 (DMS-100 
only), Flat Rate 
(a) Each 

10. BellSouth@ Centrex s q c c ,  Payment 
Plan 5,  Station Links Tcrminated on 
Elecuonic Business SeWS209 @MS-100 
only), Flat Rate 
(a) Each 

1 1. EJeliSouth@ Centrex s m c c ;  Payment 
Plan 5, Station Links Terminated on 

ouly), Flat Rate 
(a) Each 

Electronic BUS~CSS SetslMS 112 (DMS-100 

12. BellSouth@ Ccntrcx service, Payment a Plan 5. Station Links Terminated on 

only), Flat Rate ~ 

EICCWO~~C BUS~CSS %&A453 12 (DMS-100 

(a) Each 

13. 

14. 
* 

is. 

Be?lSouth@ Centrex service, Payment 
Plan 5, Station Links Terminated on 

dy). Flat Rate 
(a) Each 

E ~ C C ~ T O ~ ~ C  BUS~CSS SetS/MsOOS @MS-100 

BellSouth@ Centra k c e ,  Papent 
Plan 5, Station Links Terminated 011 

El~ctronic BUS~SS sCWM5216 OMS-100 

S.00 

s.00 

s.00 

S.OO 

6-00 

S .00 

59-95 M4LFE 

$9.95 M4LJT 

59.95 M4LFG 

59.95 M4LFT 

69-95 M 4 L N  

$9.95 M4LFV 

PRNATUPROpRlETARY 

BELLSOWH COMPANIES EXCEPT PURSUANT TO A WFZtTEN AGREEMENT. 
COMAJNS PRIVATE A" PROPRIETARY IwownoN. MAY NOT BE USED OR o t s a o s a  OUTSIDE THE 

m -  Pogc 3 OF 9 

Customer Initials 
Date _ _  
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Case Number FLO2-€371-02 
Option 2 of4  

RATES AprD CHARGES 8 
Rate Element Non-Recurring MonthiyRatc USOC 

15 only), Flat Rate 
(a) Each 

Rate Element Non-Recurrinq MonthlyRate - USOC 

16. BellSouth@ Centrcx service, Payment 6-00 $995 M4LF3 
Plan 5, Station Llnks Terminated on 

onfy), Flat Rate 
(a) Each 

E ~ C C U O ~ ~ C  BUS~IICSS SeWM53 16 (DMS-100 

17. BeIISouthQ3 Centrex serVice.'Paymmt 
Plan 5 ,  Station Llnks Equipped with Caller 
ID, Flat Rate 
(a) Each 

18. BellSouth@ Cmtrex Service, Payment 
Plan 5, Station Links Equippcd with Caller ID 
and Message Waitmg Lamp Indication 
(DMS- 100 only), Flat Rate 
(a) Each 

19. BellSouth@ Ccntrex &ct, Payment 
Plan 5 ,  Station Links Equipped for M-gc 
Waiting Lamp Indication @MS-lOo only), 
Flat Rate 
(a) Each 

. 

20. 
c 

21. 

BeIlSouth@ Centrcx service, Payment 
Plan 5, Statim Links for Provision in a 
Different Serving Wire -e, Flat Rate 
(a) 

BcllSouthQD Centre% ScTyiCc, Payment 
Plan 5, Station L i d s  for Provision in a 
Diff-t k v h g  Wh Center for Electronic 
Business S e d p S E T  (DMS-100 e), Flat 
Rate 

s.00 . 

b.00 

s.00 

S.00 

s.00 

$9.95 M4LRI 

$9.95 M4LW 

S9.95 M4LFJ 

f9.95 M4LFM 

59.95 M4LFO 

t 
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Rate Element 

2L. (a) Each 

22. BellSouth@ Centrex service, Payment 
PIan 5, Station Links for Provision in a 
Different Serving Wlrt Center for Electronic 
Business S e W 5 0 0 9  @MS-I 00 only). Rat 
Rate 
(a) Each 

Rate Element 

23. BellSouth69 Centrex stnice, Payment 
Plan 5,  Statron Links for Provision in a 
Different Serving Wire Center for Electronic 
Business Sets/M52209 OMS-100 only), Flat 
Rate 
(a) Each 

24. BellSouth@ Ccn-x service, Payment 
Plan 5 ,  Station Links fop Provision m a 

Business SetslM5112 (DMS-100 only), Flat 
Rate 
(a) Each 

Dlffcrent S&g wire cater for Electroaic 

25. BellSouth@ Cenwx m k e ,  Payment 
Plan 5, Station Links for Provision m a 

Business SetsM.53 12 (DMS-IO0 oaly), Fiat 

(a) Each 

Different serving wire center for Electronic 

' Rate 

Monthly Rate USOC - Non-Recuring 

69.95 M4LR f.00 

Non-Recurring MonthlyRate - USOC 

s.00 : 59.95 M4LFQ 

S.00 ,, s9.95 M4LFR 

3.00 $9.95 M4LFS 

$9.95 M4LF4 5.00 26. BellSouth@ Ceatnx d c e ,  P a p a t  
" plan 5, Station Link far provision in a 
Dlffaent S&g W h  Cater for Electronk 
Business SedMJoO8 OMS-100 only), Flat 
Rate 
(a) Each 

PRlVAlEPROfRlETARY 
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AGREESfEhT Case Number FLOLE371-02 

@ RATESAND CEARGES Option 2 of4 

,Rate Element Non- Recumn g MonthiyRatc USOC 

26. 
27. BellSouth@ Ccntrex s m c e ,  Payment $40 59.95 M4LF5 

Plan 5, Station Links for Rovision in a 
Different Serving Wlre Center for E~~CITOIIIC 
Busmess Scts/M5208 @h4S- 100 only), Flat 
Rate 
(a) Eac 

28. BellSouth@ Centrex service, Payment 
Plan 5 ,  Station Links for Provision in a 
Diffcrcnt Serving Wire Center for Electronic 
Business S e W 2  16 (DMS-100 only). Flat 
Rate 
(a) Each 

30. 

I 

31. 

32. 
1 

Rate Element 

BellSouth@ Centrtx service, Payment 
Plan 5, Station Links for Provision m a 
Bffercnt Serving Wire Center for Elcctromc 
Business SetsfM53 16 @MS-100 only), Flat 
Rate 
(a) Each 

BellSouth@ Cenlrcx Service, Paymcnt 
Plan 5,  Station Links for Provision in a 

sewice Tcrnmatiq Flat Rate 
(a) Each 

Difffrmt serving wire cam for 800 

BellSouth@ C a ~ t r a  service, Paymcnt 
Plan 5,  Station Links Termhation m 

s.00 $9.95 M4U6 

Non-Recmg MonthlyRatc USOC 

6.00 69.95 M4LF7 

6.00 

s.00 

$9.95 M4LFZ 

s.00 M4LF9 

S.00 6.00 M4LF2 

CONTAJNS PRIVATE AHDK)R PROPRIFFARY INFORMATIOH MAY NOT BE USED OR OlXtOSEO OUTSIDE THE 
BELLSOUTH COMPANIES EXCEPTPURSWTO A AGREEMEM. 

L a Customer Initials 
Date 

c 
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COYTRACT' SERWCE ARLUYGEMErsT 
AGREES" C a ~ ' N ~ m b e r  FL02-E371.02 - option 2of4 

, 
RATES &W CEARCES . 

Rate E l m "  Non-Recurring MonthIyRatc USOC 

32. MegaLnkE? service, LighGat& service, or 
Equivalent Services for 800 senice 
Tcrminatlon, Flat Rate 
(a) Each . 

33. BellSouth@ Cenmx M c e ,  Payment 
Plan 5 ,  Bridged Links 
(a) Located on different premises &om 

station h k  on noncontinuous p ~ .  
each 

34. BellSouth@ Centrcx service, Payment 
Plan 5. Bridged Links * 

(a) Located on d i f f m t  prtmiscs h m  
station link on same continuous 
property. each 

35. BeIISouth@ Centrcx service, P a p a t  
Plan 5, Extended Bridged Links 
(a) Extended to differeat prcmists. diffacnt 
m g  wire center, each 

Rate Element 

36. BellSouth@ Centrex &e. Network 
Access Register WAR) package. pcr NAR 
(a) Both-way, Flat Ratc 

37. BellSouth@ Centra Savice, Network 
Access Regism FAR) Paths, tach 
(a) One-way Inwprd, Flat Raic 

' 

38. BellSouth@ Centrcx Scrvig Netwc~rk 
'Accw Reghkr (NAR) hcbgC, cach 
(a) One-way olrtwpd, Flat Rate 

6.00 

6.00 

b.00 

59.95 M 1 R\Ix 

$9.95 MlFCX 

$9.95 MlFEX 

NOn-RCCmring MonthtyRatc USOC 

S.00 S15.17 M9QCX 

5.00 

f.00 

S15.17 M9QIX 

515.17 M9QOX 
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.Rate Element 

39. 

COLN~XACT SERVICE ARRA~VCEAMENT , 
AGREEMENT C ~ K  N ~ ~ n b c r  FLO2-E371-02 

Option 2 of4 

Non-Rtcuxrinq MonthlyRate USOC 

END OF ARRANGEMENT AGREEMENT OPnON 2 

. 

. 

€ 
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CONTRACT SERVICE ARRANGEMENT - AGREEMENT C a ~ e  N ~ m k  FL02-E37f-02 
Option 2 of 4 ’ 
Attnchment 1 

Standard Feature CIassification(s) 

BellSouth@ Ccntrcx Controi - DMS 
BeIlSouth@ Centra Control - SESS 
BellSouth@ Ccntrcx Control - 1 AESS 

The Feature lists will k provided under separate cover. 
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AGREEMENT Chse ?lumber FL03E371-02 
Option 3 0 l 4  

Offcr Expmtmn. Ths offer shall expire on: 121 1/02. 

Estimated service interval followg acceptance date: Negohablc weeks 

Service description: 
Contract Semce Arrangemenr to provide rates and charges for kllSoud@ Cenuex s m c c  for 
multiple systems. Each system will terminate corennmous wth the expuation date of h s  
contract regardless of the installation date of the ind~vldual systems. Forty-eight (48) month 
payment pian. 

n e  tenns and conditions agreed to by the Parties in FL02-153503 apply to the semices ordered 
herem. 

I Date 
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Case Number FL02-E371-0? 
Option 3 of4 ' 

Rate Element 

I .  BcllSouth@ Ccnacx service, Payment 
Plan 5.  Standard common equipment 
(a) Each 

2. BellSouth43 Cenuex service, Payment 

. Plan 5 ,  Common equipment customized by 
the Company at the subscriber's request 
(a) Each 

3. BellSouth@ Cmtrex scmcc, Standard 
Features, per statlon line 
(a) Each 

4. BellSouth@ Centrcx Service, BellSouth@ 
Centrex Control, Service Establishment, 
Initial setup 
(a) PerSynem 

5. 

6. 

7. 

\ 

8. 
5 

BellSouth@ Cmtrex service. BellSouth@ 

(a) Each station line, Company provisioned, 
subscriber provisioned, or converted h m  
ECAS, DECAS, or Customer Control 

centrcx Control, Per Line, htia1 setup 

@ellSouth@ Centrex service, Payment 
Plan 5. Station Links, Flat Rate 
(a) Each 

BellSouth@ Centnx m c c ,  Payment 
Plan 5, Station Links for 800  S&ce 
'Tinnirra~orx, Flat Rate 
(a) Each 

BellSouth@ ccntnx service, Paymcnt 
Plan 5, Statim Lint0 Terminated 011 

only). Flat Rate 
EICC~XO~~C Busin- SeWPSET (DMS- 100 

(4 Each 

Non-Recumnq MonthlyRate - OSOC 

5600.00 St00.00 MIACS 

5750.00 

s 19.50 

5950.00 

$19.50 

6.00 

s.00 

s.00 

szoo 00 M IACC 

63.95 CENAA 

s.00 c c m  

s3.95 CENCA 

$9.90 M4LFA 

S9.90 M4LFB 

S9.90 M4LFC 
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COSIRACT SERFICE ;LRRLI'GEZ~37 
AGREEMEST Case Sumber FL02-E371-0? 

Option 3 of4 @ RATES A3D CKARGES 

Rate Element Non-Recumng MonthlyRate usoc 

9. BellSouth@ Ccnerex scmce, Payment 
Plan 5, Station Links Terminated on 
Electronic Business SetsiM5009 (DMS-100 
only), Flat Rate 
(a) Each 

10. BeflSourh4D Centrex sewkc, Payment 
Plan 5 ,  Station Links Termmated on 
Etectronic Business SctSRvf5209 (DMS-I00 
only), Flat Rate 
(a) Each 

1 t .  BellSouth03 Centrex service. Payment 
Plan 5, Station Links Terminated on 
Electronic Business Sets/MS I 12 @MS- 100 
only), nat Rate 
(a) Each 

12. BellSouth@ Ccntrcx sewice, Payment 
Plan 5, Station Links Terminated OII 

Electronic Business SetdM5312 OMS-100 
only), Flat Rate 
(a) Each 

13. BelISouth@ Centrex sewice, Payment 
Pian 5. Station Links Te"ted oa 
Electronic Business SewMS008 @MS-100 
ody), Flat Rate 
(a) Each 

14. BellSouth@ Cmtrex service, Payment 
Plan 5, Station Links Terminated 011 
Electronic BusintsS Set~/M.S208 (DMS-Io0 
only), Flat Rate 

,,(a) Each 

IS. BellSouthQ Cenfrcx d c e ,  Payment 
Plan 5,  Station Lidcs Tcnnihated on 
Electronic Business Sews2 16 @MS- 100 

S.00 $9.90 MJLFD 

5 .oo 

f.00 . 

S.00 

S.00 

b.00 

S9.90 MSLFE 

s9.90 hl4LFF 

$9.90 M4LFG 

$9.90 M4LFT 

S9,W M4LFU 

$990 M 4 W  

c 

@ Pqt - 3 o f 0  

Custorncr initials 
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Rate Element 

15. only), Flat Rate 
(a) Each 

COSTRACT SERI1CE .ARRL\CE~~E~T 
AGFL&EME.’;T Cax >umber FL02-E371-02 

Option 3 of4 

Rate Element 

16. BellSouth@ Centrcx senice. Payment 
Plan 5,  Station tinks Terminated on 
Electronic Business Scts/M5316 (DMS-100 
only), Flat Rate 
(a) Each 

17. BellSouth@ Centra service, Payment 
Plan 5,  Station Links Equipped with Caller 
ID, Rat Rate 
(a) Each 

18- 9OBellSouth@ Ccntrcx sewice, Payment 
Plan 5, Statio0 Links Equipped with Caner ID 
aad Message Waiting Lamp Lndicatioa 

(a) Each 
0 (DMS-100 only), Flat Rate 

19. BellSouth@ Cenhur &cc, Payment 
Plan 5, Station Links Equipped for Message 
Waiting Lamp Indication (DMS-100 only), 
mt Rate 
(a) Each 

20. BellSouth@ Cenm bee, Paymcnt 
Plan 5, Station Links for Prowioa a 
Different srrving Wuc Cam, Flat Rate 
(4 

2 I .” BCIISOUW centrtx xnia, ~ a ; u m e ~ t  
Plan 5, Station Links far F’rovision in a 

Busincss Scts/pSFT@MS-lOo only), Fiat 
Rate 

Different serving wincentcr fwElectronic 

Son-Recumn g Monthly Rate USOC 

ManthIyRate USOC 

s -00 S9.90 M4LF3 

Nan-Rccumng - 

s.00 : 

6.00 

s.00 

S.00 

9.00 

59.90 M4LFH 

S9.90 M 4 W  

$9.90 M4LFJ 

$9.90 M4LFM 

S9.90 M4LFO 

h e P.sc !k*q 
Customer Initials 

Date 
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R4TES .L%D CHARGES e 
CO hTRA CT SE R \ K E  ARRLX G EJiE 3-r 

AG RE EJIEhT Case Number FLO2-E37 1-02 
Option 3 of4 ' 

Rate Element Non-Recurring Monthly Rate - USOC 

21. (a) Each 

22. BellSouth@ Centrex semce, Payment 
Plan 5. Station Links for Provision in a 
Different Serving Wire Center for Electronic 
Business SewMS009 (DMS-100 only), FIat 
Rate 
(a) Each 

23. 

I) 24. 

25. 

Rate Element 

BellSouth@ Centrex service, Payment 
Plan 5 ,  Station Links for Provision in a 
Different Serving Wire Center for EIech.onic 
Business Sets/M5209 @MS-100 only), Flat 
Rate 
(a) Each 

BellSouth@ Ccntrcx sCnicc. Payment 
Plan 5,  Station Links for Provision in a 
Different S m i n g  W n  Center for Electronic 
BUS~CSS S e W 5  1 12 (DMS- IO0 only), Flat 
Rate 
(a) Each 

BellSouth@ Ccntrcx m c e ,  Payment 
Plan 5,  Station Lkks for Provision m a 
Different S&g Wire center for ~ c c t r o a k  
Busincss SetsM312 (DMS-100 only), Flat 
Ratc 
(a) Each 

S .oo 59.90 M4LFP 

Non-Recurrinq MonthlyRate - USOC 

s.00 ' $9.90 M4LFQ 

S.00 S9.90 M4LFR 

S.00 $9.90 MALFS 

s.00 49-90 M4LF4 26. ., &IlSoutb@ Centra Service, Paymeat 
Plan 5, Station Lmks for Provision io a 
Diffcrmt Serving Win Center for Electronic 
Business Sets/MSOOb @MS-100 only), Flat 
Rate 
(a) Each 

PRNATUPAOPRIETARY 
COHTAlNS PRJVATE ANDlOR PROPRIETARY INFORMATIOH MAY NOT BE USED OR DISCLOSED OUTSIDE THE 

B E U S O m  WMPAMES E%- PURSUANT TO A WRJTTEN AGREEMENT. 
+ 0 

PSC 797 



ACREESfEhT Case Sumber RO?-U7 1-02 
Option 3 of1 @ RATES .LVD CEARGES 

Rate Element Non-Recumng Monthly Rate I__ USOC 

26. 
27. BellSouth@ Cmtrex service, Payment so0 5930 M4LF5 

Plan 5 ,  Stahon LUGS for Rovision in a 
Different Serving Wire Center for Electronic 
Business Sets/M5208 (DMS-100 only), Flat 
Rate 
(a) Each 

28. BellSouth@ Cenm senice, Payment 
Plan 5. Station Links for Provision in a 
Different Serving Wire Ccntn for Electmruc 
Business S e W S 2  I6 @MS-I 00 only), Flat 
Rate 
(a) Each 

3 0. 

* 

31. 

Rate Element 

EellSouth@ Centrcx m c c ,  Payment 
Plan 5. Station Link for Rovisiun in a 

Business Scts/us3 16 @MS-100 ody),  Flat 
Rate 

Different scrving wire Center fw Elccmaic 

(a) J h h  

BellSouth@ Ccnmx Xrvice, Payment 
Plan 5, Station Llaks for Rovlsion in a 

service Tefmination, FbRatt  
(a) Each 

Different serviog win center for 800 

6.00 S9.90 M4LF6 

NOO-RCCUIT~~~ MonthlyRatc USOC 

f.00 S9.90 M 4 L n  

LOO 

S.00 

$9.90 M4LFZ 

S.00 M4LF9 

32. BellSouth@ Centre% Service, P a p a t  S.00 S.00 M4LFt 
PIan 5, Statim Links Termination on 

PRNATUPROPRIFMRY 
CONTANS PRIVATE ANDroR PROPRIETARY INFORMATION. MAY NOT 8E USED OR WXLOSED OUTSIDE THE 

' 

a a s a m  COMPANIES EXCEPT PURSW TO A WRITTP( AGREMENT. 
c e 
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COhTRACT SERLICE ARR%,GEMEhT 
AGREEMEXT Case Number FL02-E37 1-02 - 

Option 3 o f 4  ' 0 RATES .LYD c W G E S  

Monthly Rate USOC Rate Element Nan-Recumng - 
32 M e g a L i m  service, LIghtGata semce, or 

Equivalent Semces for 800 s m c e  
Termination, Flat Rate 
(a) Each 

33. BeIISouthC3 Centex servtce, Payment 
Plan 5, Bndged Links 
(a) Located on different premises from 

station lurk on non-contmuous property, 
each 

34. BelISouM9 Centrex s m c e ,  Payment 
Plan 5, Bridged Link 
(a) Located on dflerent premises fiom 

statron link on same continuous 
property, each 

35. EcIlSouth@ Ccntrex m c e ,  Payment 
Plan 5, Extended Bridged Links 
(a) Extended to differrnt premises, different 
serving wuc center, each 0 
Rate Element 

36. &IlSouthQ Centrcx Senice, Network 
Access R t g k k r  @AR) Package, per NAR 
(a) Both-way, Rat Rate 

37. BellSouth49 Centra service, Network 
* Access Rcg~stcr WAR) Package, each 

(a) One-way Inward. Flat Rate 

38. BellSouth@ ctntrur Scrvi~e, Network 
"Access R e m  (NAR) PaCbge, each 
(a) One-way Outward, Flat Rate 

s .oo 

S.00 
I 

s9.90 M1Ft-a 

S9.90 MlFCX 

4.00 S9.90 MlFEX 

"-RC€Ming MonthlyRate USOC 

s.00 314.47 M9QCX 

6.00 

s.00 

$14.47 M9Q1X 

314.47 M W X  

39. Rotary SenO'ce. Busmess s.00 68.40 HTG 
(a) Pa NAR made rotary 

CONTAINS PRIVATE AND/OR PROfWRARY INFORMATION. MAY NOT BE USED OR O I S a 0 5 E D  OUTSloE THE 
B E U S m  COMPANIES EXCEPT PURSWKT TO A WWIlEN AGREEMENT. 

c 0 

c 
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39. 

Rate Element MonthlyRatc USOC - Non-Rccumnq 

EiSD OF A€WWGEMEAW AGREEMENT OPTION 3 

c 

. 
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COBTRACT SERVICE A.RR&MXMENT 
AGREE ME hT Case Number FL02-E371-02 ' 

Option 3 of4 
Attachment 1 

Standard Feature Classificanon(s) 

BellSouth8 Ccntrex Service - DMS 
BellSouth43 Centrex Servrce - SESS 
BellSouth43 Centrex Servlce - iAESS 
BellSouth@ Centrex Control - DMS 
BellSouth@ Centrex Control - SESS 
BellSouth@ Centrcx Control - IAESS 
The Feature lists Will be provided under separate cover. 

d 

PSC 801 



e 

CONTRACT SERVICE iUU?AXE\CE,hiT - 
AGREEME37 Case Sumbe: FLO:-E37!4I 

Option J o i l  
Offer Expiration: This offa shall expire on’ W1.02. 

e 
Estimated service interval following acceptance date: Negotiable W K ~ .  

Service descnption: 
Contract SeNice Arrangement to provlde rates and charges for BeIlSouthlff, Ccntrex sm-tce for 
multiple systems. Each system wll termmate cotermmous with the expuat~oon date of t h s  
contract regardless of the installation date ofthe indindual systems. S m y  (60) month payment 
plan. 

The terms and conditions agreed to by the Parties in FLO2-I 53503 apply to the serfices ordered 
herein. 

Date 

PSC 802 



RATES iOT)  CHARGES 

Rate Element 

1 .  BellSouth@ Centrex s m c e .  Payment 
Plan 5. Standard common cqutpmnt 
(a) Each 

2. BellSouthiB Centrex SWICC, Payment 
Plan 5. Common equipment customized by 
the Company at the subscnba's request 
(a) Each 

3. BellSouth@ Cenntrex secvicc, Standard 
Features, per station line 
(a) Each 

4. BellSouth@ Centrex XM'CC, BellSouth@ 
Ccntrex Control, S m c c  Establishment, 

(a) Per System 
Lnltial setup 

5. BellSouth@ Centrex Service, BellSouth@ 
Centrex Control. Per Line, Initial Setup 
(a) Each station line. Company provisioned. 
subscriber provlsioucd. or convcrkd h m  
€CAS, DECAS, or Customer Control 

6. BellSouth@ Ccntrcx d c c ,  Payment 
Plan 5,  Station Links, Flat Rate 
(a) Each 

7. BellSouth@ Ccntrex service. Payment 
, Plan 5 ,  Station Lmks for 800 scrvict 

(a) Each * 
Termination, Rat F h W  

8. :BellSouth@ Ccntm Xrvicc. Payment 
Plan 5, Ststion Liaks Tami~ted  on 

only), Flat Rate 
(a) Each 

Eltctronic Business SeWPSET (DMS- 100 

Non-Recumng hlonthly Rate - USOC 

5600 00 5135.00 MlACS 

5750.00 S t S 5 0 0  MIACC 

s19.50 

$950.00 

63.95 CENAA 

s.00 ccxm 

S 19.50 $3.95 CENCA 

S.00 

1.00 

s.00 

S9.W M 4 U A  

S9.90 M4LFB 

$9.90 M4LFC 

C M N N S  PRNATE 4" PROPRIETARY INFORMATON. MAY NOT BE USED OR OlscLOSEO OUTSUX ME 
BELLSOUTH COMPANIES OlCEm PURSUANT TO A WWllEfd A=". 

Fqc 2 4 9 
Customer Initials 
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0 RATES GYD CHARGES 

AGREESIEXT Case Number FL03E37 1-02 
Opt:on 4 of4 

Rate Element Non,Recumng MonthlyRate USOC 

9. 

10. 

11. 

12. 

0. 
13. 

14, 

15. 

E 
c 
E 

* (i 

0 

B 
P 
E 

BellSouth@ Ccntrex service, Payment S.00 f9.90 M4LFD 
Plan 5 ,  Station Links Terminated on 
Electronic Business Sets/M5009 (DMS-100 
only). flat Rate 
(a) Each 

BelISouth@ Centex service. Payment 
Plan 5, Station LL& Tminated on 
Elccironic Busmess SetsiMS209 OMS-100 
only), Flat Rate 
(a) Each 

BellSouth@ Cmtrex service, Payment 
Plan 5, Station Links Termmated on 
Electronic Business Sets/M5112 @MS-IOO 
only), Flat Rate 
(a) Each 

BellSouth@ Centrcx scTyicc, Payment 
Plan 5, Station Links Termu~ated on 
EIccfronic Business &&A453 I2 @MS-I 00 
ody), Flat Rate 
[a) Each 

BellSouth@ Ccntrex m c e ,  Payment 
?Ian 5, Station Links Terminated ou 

mly), Hat Rate 
a) Each 

S I C C ~ ~ O N C  BUJIXICSS SecslMs008 @MS-100 

3cllSouthQD Centra scrvia. Payment 
'lan 5, Station Links Tcrminared cm 

nly). Rat Rate 
a) Each 

k t r o n i c  Buriness SedM5208 (DMS- 100 

kllSouth@ Ccntrcx service, Payment 
Ian 5, Station Link Terminated on 
le~tronic BUS~CSS Set~/M5216 OMS-100 

6.00 s9.90 M4LFE 

S9.90 M4LFF 

S.OO 69.90 M4LFG 

S.00 

f .oo 

5.00 

$9.90 M4LcT 

S9.90 M4L.FU 

S9.90 M4LN 

CONTAINS PfflVATE AN- PROPRIETARY INF0RMATK)N. MAY NOT BE US&D OR MSCLOSED WlSiDE M E  
BEUSOCrm COMPANIES u(cEpT PURSUANT TO A WlUl lEN AGREEMENT. 

t 
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RATES .OD C H U G E S  a 
Elate Ekmcnt 

IS. only), Flat Rate 
(a) Each 

COSTRACT SERkICE %%GEMELST 
.4CREE>fE3T Case Number FL02-E37 1-02 

Option J of4  

Rate Element 

16. BellSouth@ Centrex service, Payment 
Plan 5 ,  Station Links Terminated on 
Electronic Business S e W 5 3  16 @MS- 100 
only), Flat Rate 
(a) Each 

17. BclISouthQY Cenacx service, Payment 
Plan 5,  Station Links Equipped with Caller 
ID, Flat Rak 
(a) Each 

18. BellSouth@ Ccntrex Xrvice, Payment 
Plan 5, Station Lmks Equlpped wth Caller ID 
and Message Waiting tamp Indication 
(DMS- 100 ody), Flat Rate 
(a) Each 

19. BellSouth@ Ccntrex Xnice, P a p a t  
Plan 5,  Station Links Equipped for Message 
Waiting Lamp Indication @MS-lOO only), 
Rat Rate 
(a) Each 

20. &fISouth@ Ccntrcx SeTvict, Payment 
Plan 5,  Station Linb for bvision m a 
Diffcrrnt scniag wirc ceata, Flat Rate 
(4 . 

' 

N o n - R e c m g  MonthlyRau - USOC 

Non-Recumng MonthIyRatc USOC - 
6-00 S9.90 M4LF3 

s.OO -' S9.90 M4LFH 

s.OO $9.90 M 4 W  

S.00 

S.00 

S9.90 M4LFJ 

$9.90 M4LFM 

$9.90 M4LFO b.00 

COMAINS PRIVATE A" PROPRtETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OVTSloE THE 
B E U m  COMPANIES UCEPT PURSUANT TO A WRIITEN AGREEMENT. 

c 

P + q d q  
Customer Initials 

Date 

c 
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Rate Element 

21, (a) Each 

22. BellSouth@ Centrex semcc. Payment 
Plan 5.  Station Links for Rovision in a 
Different Serving Wuc Center for Elcc&onic 
Business SeWM5009 (DMS-I 00 only), flat 
Rate 
(a) Each 

Rate Element 

23. BellSouth@ Cmtrex d c e .  Payment 
Plan 5 ,  Statron L& for Provision in a 
Different Serving Wire Ccnta for Electror~k 
Business SeulM5209 (DMS-100 only), Flat 
Rate 
(a) Each 

24. BellSouth@ Ceatrex d c c ,  Paymcnt 
Plan 5. Station Links for Provision ma 
Differat Saving W n  Center for EIc~tror~ic 
B ~ i n c s s  SetS/MS112 (DMS-lOO e), Flat 
Rate 
(a) Each 

25. 

c 

26. 

BclISouth@ Cmwx Service, Payment 
Plan 5 ,  Station Lmks for Frovision m a 

Business SetdMS312 OMS-100 only), Flat 
Rate 
(a) Each 

Diffnmt S m g  win Center fot EIecaomc 

BellSouth@ C a m  d c c ,  Payment 
Plan 5, Station Linb for Provision in a 
Different S&ng Wire Ccnta fot EIecb.onic 
B U ~ C S S  SetdMSW8 (DMS-100 only), f i t  
Rate 

Non-Recumng MonthlyRate USOC 

S.00 $9.90 513LFP 

Non-Recuhg MonthlyRate U S E  

1 
s.00 $9.90 M4LFQ 

. 

S.00 $9.90 M4LFR 

s.00 

f.00 

$9.90 M4LFS 

$9.90 M4LF4 

(a) Each 

P W V A W P R I E T m Y  
CONTAINS PRIVAE A” PRWRIETARY INFORMATlOK MAY NOT BE USED OR MSCtOSED OCrrslDEWE 
c e a ”  COMPANIES EXCEPT PURSUAM TO A ww” AGREEMENT. 
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26. 
27 

28. 

e 29' 

30. 

* 

3 1. 

I 

Rate EIement 

C 0 , W C T  SERkICE ARRCYGE~LEYT 
AGREE3IEiUT Case Number FL02-E371-92 

Option 4 s . f t  
1 

BellSouth@ Cmtrex SCMCC, Payment 
Plan 5, Stanon Lrnks for Provrsion in a 
Different S m n g  Wire Center for Electronic 
Busmess SetdMStO8 @MS-IO0 only), Flat 
Rate 
(a) Each 

BellSouth@ Centrex Secyicc, Payment 
Plan 5, Stanon Links for Rovlsion in a 
Different S m h g  Wire Center for Electronic 
Business SetslM52 16 (DMS- 100 only), Flat 
Rate 
(a) Each 

Rate Element 

BellSouth@ Centrex senice. Payment 
Plan 5, Station Links for Provision in a 
Different S&g Wire Center for Electronic 
Business SeWM.53 16 (DMS-100 only), Flat 
Rate 
(4 Each 

&11South@ Ccntnx savice, Payment 
plan 5,  Station Links for Provision m a 

ictvice Termination, Flat Rate 
a) Each 

3rfferent saving wire Cenm fot 800 

32. BellSouth@ Centra Snvicc, Payment 
Plan 5, Station Links Termination on 

Monthly Rate USW - Non-Recurring 

s.00 59.90 W L F S  

5.00 59.90 M4LF6 

Non-Recurring MonthlyRate USOC 

S.00 S9.90 M 4 W  

s.00 

s.00 

$9.90 M4tFz 

6.00 M4U9 

S.00 M4W2 S.00 

c 
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0 RATESAECDCEIARGES 

MonthIy Rate USOC Non-Rccumng - Rate Element 

32, M e g p t d  semce, LightGata service, or 
Equivalent SeMccs for 800 service 
Termination, Flat Rate 
(a) Each 

33. BellSouth@ Centrex m c e ,  Payment 
Plan 5,  Bridged LinlrJ 
(a) Located on different premises &om 

station link on non-contmuous properly, 
each 

34. BeIlSouth@ Centrex xnice,'Payment 
Plan 5, Bridged Links 
(a) Located on different prern i~~s  from 

station link on same contmuous 
property. eacb 

35. BcIlSouth@ Ccnmx SCNicc, Payment 
Plan 5, Extcnded Bridged LiniW 
(a) Extended to Q f f m t  prtrmscj, dfferent 
serving wire center, each 

Rate Etcmcnt 

36. BellSouth@ Centrcx XTyicc, Network 
Access Rcgistcr OJAR) Package, per NAR 
(a) Both-way, Flat Rate 

S.00 

s.00 
1 

S.00 

$9.90 MlFNX 

S9.90 MlFCX 

S9.90 MlFEX 

S.00 $14.47 M9QIX 

5.00 $14.47 M9QOX 

39. Rotary Service, Business S.00 S8.40 m 
(a) Per NAR made rotary 

PSC 808 



@ RATES ASD CHARGES 

Rare Element 

CONTFUCT SERVICE .UUU.SGE,MEST 
AGREEMENT CW N U J T ~ ~ C ~  FL02-€37 1 -OZ 

Option 4 o f 4  

Non-Retuning MonthlyRate _I USOC 

39. 

END OF ARRANGEMENT AGREEMENT OPTION4 

4 

? 

c m 
PSC 809 



CODTRACT SERVICE ARRANGEIMENT - 
AGREES€E.W Case Number FL02-E37142 

Opnon 4of4 
Attachment t 

Standard Feature Class~fkaRon(s) 

Bel&outh@ Centrex SCMCC - DMS 
BellSouth4D Cmtrex Service - SESS 
BellSouth@ Cenacx SCMCC - LFLESS 

BellSouth@ Centrex Control - DMS 
BellSouth@ Cenecx Control - SESS 
BellSouth@ Ccntrcx Control - lAESS 
The Feature lists wll be prowded under separate cover. 

PSC 810 
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4 

CONTRACT SERVICE W V G E S I E i X T  
AGREEMENT Case Sumber FLO2-D26 I 4 2  

Option 1 o f t  
Offer Expiranon: This offer shall expue on: 12/1t’02. 

Estimated service mterval following acceptance date: Negotiable weeks. 

Smite description: 
Contract Service Arrangement for Local Exchange service. Twenty-four (24) to fortyeight (48) 
month payment plan. 

This Agreement IS for months. 

The terms and conditions agreed to by the Parties in FL02-153103 apply to the senices ordered 
herein. 

. 

0 -  
PSC 811 



e RATES A.ZI CHARGES 

Rate Element 

COYTRACT SERLICE ARRkVGE3fE3T * 

ACRE E34E.W Case Number FLOt-D261-02 
Option 1 of2 , 

I .  Basic Local Exchange Service, 
Rotary Service Associated With Flat Rate 
Lines, Business. Rate Group I2 

Non-Recumng MonthlyRate USOC 

2. Direct-In-Dialing (DID) Service, 
DID Trunk Termination, each inward Only 
T d C  

3. Basic Local Exchange Service, 
PBX Trunks, Business, Rate &up 12, DID 
(Direct In-Lhal) 

4. Basic Local Exchange Service, 
PBX Tnmks, Business, Rate Group 12, 
Combination 

5. Basic Local Exchange S h c c ,  
PBX Trunks, Business. Rate Group 12, 
Out dial 

0 6. MtgaLirW ChanneI service. pcr NAR, - 
Combination 

7. MegaLhk@ Channel Service, per NAR, 
One-way incoming 

8. MegaLirW Channel Xrvice, per NAR, 
one-way incoming 

S.00 S8.80 HTG 

SO0 

s.00 

f.00 

S.00 

s.00 

S.00 

S.00 

END OF ARRANGEMENT AGREEMENT OPTION 1 

S22.85 NDT 

S43.47 TDDlX 

M3.47 TFC 

s43.47 TFU 

S15.17 NQM 

515.17 NQP 

$15.17 NQT 

PSC 812 



. 
L 

CONTRACT SERVICE .4RRiOGE31E,'iT 
+ 

AGREEMENT Case Number FL02-D261-02 
Option 2 of 2 

Offix Expiration: This offer shall expire on: IL'lrO2. 

Estimated semce interval following acceptance date: Negotiable weeks. 

Service description: 
Conbact Servrcc Arrangement for Local Exchange senice. Fortymine (49) to sevcnty-two (72) 
month payment plan. 

This Agreement is for months. 

The terms and condltions agreed to by the Parties in €X02-153103 apply to the sewices ordered 
herein. 

'' 

PRIVATYPROPRErARY 

COKTAINS PRIVATE ANIYOR PROPRIETARY INH)RhUTION MAY NOT BE USED OR DISCLOSED OUKIDE THE 
BELLSOUTH COMPAMES EXCEPT PURSUAwr TO A WR" AGREEMENT. 

8- 
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0 RATES AN3 CHARGES 

CONTRACT SERLICE ARRAXGE3lE;riT ' 

AGREEMENT Case Number FL02-D26 1-02 
Ophon 2of2 , 

Rate Element h'on-Recurring MonthlyRate - L'SOC 

1. Basic Local Exchange Service, 
Rotary Service Associated With Rat Rare 
Lines, Business, Rate Group 12 

5.00 S8.40 KTG 

2. Direct-In-Dialing (DID) Service, s.00 S21.80 NDT 
DID Trunk Termination, each Inward Only 
Trunk 

3. Basic Local Exchange Service, S.00 S41.47 TDDIX 
PBX Trunks, Business, Rate Group 12, DID 
(Direct In-Dial) 

4. Basic Locaf Exchange Service, 
PBX Tnmks, Business. Rate Group 12, 
Combination 

5. Basic Local Exchange Service, 
PBX TNnks, Business, Rate Group 12, 
Out dial 

- 
Combination 

7. M e g a L W  Charmd d c c ,  pcr NAR, 
One-way incoming 

8. MegaLinkfB Chann~l bee, per NAR, 
One-way incomizlg 

s.00 $41.47 TFC 

s.00 $41.47 TFU 

s.00 * 314.47 NQM 

b.00 $14.47 NQP 

s.00 S14.47 NQT 

c END OF ARRANGEMENT AGREEMENT OPTION 2 

CQNAJ~&S PRIVATE ANWOR PROPRIETARY INFORMTION. MAY NOT BE USED OR OlSCLOSEo OUrSloE ME 
B € L L m  COMPANIES u(CEFT W R S M  TO A WRlllEN AGREEMENT. 

c 0 Page 2 04 2 
Customer Initials 

Dale 

. 
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AG RE E M  E 3T Czse Sumber FL02-CS8242 
Option i of; 

Offer Expiration: This offer shall expire on: 12iliO2 

Estimated service interval following acceptance date: Negotiable weeks, 

Service description: 
Thls Conuact Service .4mngement (C S.A ) provides for BcIISouthS: h m a r y  Rate ISDN - 
VoicuData (Ssndard) SCMCC. 

This Agreement provides for a twenty-four (24) to a forty-eight (4) month m c e  mod. 

This Agreement is for months. 

The terms and conditions agreed to by the Parties in FLO2-153SO3 apply to the SeFices ordered 
herein. 

PSC 815 



C O S m K r  SERLICE .W\GE~UE~~ 
AGREEMIX Case Number FLOt-C882-02 ~- 

RATES AVD CHciRGES 
Option I Of3 

Rate Element Non-Recumng Monthly Rate USOC 
-, 

1. BellSouthg, Pnmary Rate ISDN Access 
Line, each 

so0 S130.00 ILDlE 

2. BellSouth43 P n m q  Rate ISDN interface. s.00 S375.00 PR71V 
each 
- Voice/Data (Standard) (Note 3)  

3. BellSouth@ Rimary Rate ISDN B-C”nel, 
each - VoiceiData (Standard) 

4. BellSouth@ firnary Rate ISDN Telephone 
Numbers, per telephone number requested 
inward and 2-way 

s.00 

S.00 

END OF ARRANGEMENT AGREEMENT OPTION 1 

f16.00 PR7BV 

S20 PRTlF 

PSC 816 
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.I CONTFUCT SERVICE ~ ~ G E M E N T  - 
ACREEMENT Case Number FLO2-C882-02 

Option 2 o i j  
Offer Exptration: This offer sbll expire on. 121’11‘02. 

Estimated service interval followlng acceptance date: Negotiable weeks. 

Service descriptioc 
This Contract Semite Arrangement (C.S.A.) provldes for BellSouth@ Primary Rate ISDN - 
VoicaData (Standard) service. 

Thls Agreement provides for a forty+” (49) to a seventy-two (72) month service period. 

This Agreement is for months. 

The terms and conditlons agreed to by the Pames in FL02-1S393 apply to the services ordered 
herein. 

. 

4 

PRZVATE/PROPRIETARY 

CONTAINS P R l V A E  ANLYOR PROPRaTARY INFORMATION. MAY NOT BE USED OR D[scu)sED OUISIDE THE 
EEUSOUTli COMPAMES EXCEPT PURSUANT TO A WRmPl AGREEMENT. 

+- e 
PSC 817 



COSllUCT SERkTCE .UYCESEE.UT 
ACRE EME Yr Case f f ~ k  FLO2-C882-nt 0 

Optloll ? o f 3  

Non-Recumng BfonthIy Rate - ,  USOC 

I .  BellSouth%! Pnmar/ Rate ISDN Access 
Line. each 

s.00 SI2000 lLDIE 

s.00 5340 00 PR71V 2. BellSouthd Pnmary Rare ISDN Lnterface, 
each 
- VoiceiData (Standud) (Note 3) 

3. BellSouth@ h m a r y  Rate ISDN &Channel, s.00 S15.00 PR7BV 
each 
- VoicetData (Standard) 

4. BellSouth@ p" Rate ISDN TeIephone 
Numben, per telephone number requested 
inwad and 2-m~ 

b.00 

END OF ARRANGEiMENT AGREEMENT OPTION 2 

6.20 PR7TF 

P*r 2 4 2  

Cusbmer Initials 
Date 

PSC 818 



CONTRACT SERVICE AR€LWGEMEYT 
AGREEMENT Case Number FL02-C8S2-01 

Option 3 of 3 
Offer Expiriiuon: This offer sirail cxpm on: i 21 1/02, 

Estimated service interval following acceptance date: Negotiable weeks. 0 
Semce description: 
This €omact  S m c c  Arrangement (C.S.A.) provides for BellSouth8 Primary Rate ISDN - 
VoicdData (Standard) service. 

as Agreement provides for a seventy-three (73) to a nmety-six (96) month s m c c  period. 

This Agreement is for months. 

The terms and conditions agreed to by the Parhes m FLO2-1535.03 apply to the services ordered 
herein. 

PRlyATVPROPRLETARY 

COKTADJS PRIVATE W O R  PROPRIETARY BEORMATION. MAY NOT BE W OR DlsculSED OvrSlDE THE 
BELLSOUTH COkeANlES EXCEPTPURSUAKTTOA WRKTENAGWMEKT. 

c . P.J. I d 2  
Customer Initials 
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RATES .&\D CHxRGES 8 
COXTRACT SERkTCE .ARRA?~GE~LE?~T 

AGREEMENT Case Number FLOZ-C8BZ-Ot 
@tion 3 of3 I 

Rate Element Yon-Recumng ,Monthly Rate USOC 

1. BellSouth@ Primary Rate ISDN Access 
Line, each 

2. BellSouth43 Pnmary Rate ISDN Interface, 
each 
- VoicJData (Standard) (Note 3) 

5.00 sizo.oo ILDIE' 

s.00 5330.00 PR71V 

3. BellSouth@ Primary Rate ISDN B-Chamel, s.00 $14.00 PR7BV 
each 
- Vorcc/Data (Standard) 

4. BellSouth@ Primary Rate ISDN Telephone 
Numbers, per telcphonc number quested 
inward and 2-way 

s.00 

END OF ARRANGEMENT AGREEMENT OPTION 3 

520 PR7TF 

PRNATE/PROPRIET' 
CONTAINS PRIVATE C3JDH)R PROPRIETARY INfOfWATION. MAY NOT BE USED OR OIXLOSEO OUTSIDE THE 

B U L S W T H  COMPANIES EXCEPT PURSUANT TO A WRnrrN AGREOMEM. 

P a s  2 4 2  

Customer Initials 
Date 

PSC 820 



BELLSOUTH 
TELECOMMUNICATIONS. CNC 

%O€UDA 

Sevcnrh Rcnse$ P a p  6 
cancels S ~ x h  Rmscd Page 6 

ISSUED: Fcbnrary 11,2002 
By: Joseph P. Lacher. Restdmt -E 

Miamr. Ronda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.2 Reserved for future Use 

A40.3 Native Mode LAN Interconnection (NMLt) Service 
A403.1 General 
A. 

8. 

Nafive Modc LAN [ntcxonnrmm ("1) xMCe IS a bgh-Sped (4, 10, 16, 100 or Mbps) s h a r d  fiber optic m p n  
scrv~cc for rfie inrerconnccria of c ~ n o m a - o m c d  Local Area Networks (LANs) und orher high-speed &n ~ N I C C S ,  

NMJJ service provtdes a mcans of baric LAN eatension for customroamed Erhanct (EEE S t i a d d  802 3, 802 3~ and 
802.3~) or Token k n g  (IEEE Standard 802-5) LANs. A cust~rner wrth multiplc LANs in an a m  s d  NhILI XWICC 
may mtercomt  thex LAEIs through NMLI xrvia 
The signals at the NMLI Port me* EEEE 802 3.802311 of IEEE 802.5 standarb. Tcchntral requucmcnts for imrfaces with 
m m e r  prcrm~es equpmcnt (CPE) a conmncd UI ANSYEEE 802.3-1992 Tamer Sensc Mult~plc Access mrh Collision 
Daecnon ( C S W C D )  Access hfedml and Physical Layer Specificahons" and in ANSYIEEE 8025-1989. "Local &ea 
i N e ~ &  - Token Ibng Access Metbod and Phys~cal Lay= Spcc~ficatlons " These tcchcal documorts may be ordered from 

IC) 

C. 

h a c a n  Nanonal Standarb Insrimre 
i I West 42nd Street 
New York. New York 10036 

D. 
E. 
F. 

C. 

NMLI xrvice is nutable for dau banmussion only. 
NMLi KMCC. as provided under &e prowions of th~s tanff ~ c t l o n .  IS offered for " L A T A  use only 
fhe regulations and rates specifid herein are in addinon to the appllcablc regulanons and mu spmfied tn otha xct lo~~s of 
rh~s and orha tanffs of the Company. 
The rates and charges set fonh for NMLI s m c e  provide for the hrrmshing of service where mtabk facttines are amiable. 
Whcrc ipecial consauction of faciLdes k necessary, specid comtwtion charges may apply as set forth UI Section AS of h i s  

NMLi service IS only avahbtc in c a n  mcbopohtan areas. In Iocatiom whcrr NMLI m c c  IS not avruIabIe under mff; 
NMLl SCTVICC may be obtamd ma spmal s m c e  arrangement. 

1) Tanff 
H. 

A403.2 ReguLtionr- 
k Explanation of Tcrmt 

1. Customer End Bndge MaM~cmEIlt 
Customer End Bndgc Management pndn NMLI cusmmas the ability to " g c  their Ethernet LANs by dloanng 
them access to t k u  end bdgc  devices in order to monitor and ~ C C ~ I V C  statu report3 of thpr network Customer End 
E d g e  Management is based ou the Sunple EJemork Management Protocol ( S W ) .  an Internet w o r k  management 
protocd which is a widely-acccptch message-based protocol for the exchange of managemem idormanon ktwcen a 
management smon and managed denccs. 

A of Local Area Network 0, Ethcmct LS based on technology w h m  a worknation on thc LAN xnds a message 
to another worksguon on the LAN and "listens" to dc~munc if any o b  station is scndurg. If another starton begw 
s e d n g  at thc same ome, all sfanons back off and wait a pre-sa &lay brfore annnphng to send "gaur Ethernet umh 

t 0  

2. EthemaLAN 
IC) 

* nrifizes EEE Standard 8023. Ethtrnet LANs 0p-k at 10 Mbps. 
3. FastEthemffLAN 

Thc same SCMCC funcnonaLty p i ~ ~ ~ i c t e n  for an Ethernet LAN apply for a Fast EthunctLAN except It uaIues IEEE 
Standard 80234 100 Ease-% full duplex rcchnology and it OpCratcS at 100 Mbps. 

A data commtmrcaQoas nctwork spanrung a lmted gcograpbcd area. usdiy  8 few mles at most A LAN connea 
computas and otha peripheral quipmcnt for data c o m m w d o n s  purpo~cs ~ t h a  a butldurg or tampuf. 

, 1. L o c a l A c o N c t w o r k ~  (T) 

EFFECTIVE. February 27.2002 

c 
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EFFECTIVE: February 27,2002 

A40. FAST PACKET TRANSPORT SERVICES 
A40.3 Native Mode LAN Interconnection (NMLI) Service (Cont'd) 

A403.2 Regulations (Cont'd) 
A. Explanation of Tams (Cont'd) 

5 ,  Native Mode of a Local Area Network (LAN) 
The opcmng sped of rhe cornmurumon on the ongmating LAN wtuch i s  not changed through lnterworting wrh 
NMLI s e m e  or after interconnecting with the m n a t m g  LAN. 

The customer's fiber Optic transpon The Data Channel is charged m In d e  incments and IS measwed from rhc 
customer prrmscs to their Servlng Wuc Center and through all mmme&tc Wue Centers rcquucd to rcach the NMLI 
Wue Center UI a d h e  rmlcs. 7'he NMU Data Chunnd is for use with either rhr Shored or Dedicnld NMLI Service 
A rrangemenr 

This is M adcttional charge that applies when the Data Channel wociated with an Ethemei NMLI Port IS greaterrhim 3 
mules but less than 10 M l C S  

This service arrangement is where a NMU Port is associared wch a network capable of uttmor"g mch one or more 
other NMLI POR(5) Thrr ~ m c e  anangcmcnt IS amlable for all NMLI tmsmsion speeds 

This service anangcment IS where a NMLI Pon is associated wnth a network capable of mtnconnectmg mth only ow 
other NMLI Port. Thn s m c c  anangcment is o q  avdable for Gigabit Ethemct scrvlcc 

The qrupmcnt that ~IUCIF- the customer's LAN or Ligh-~pal  doto kvicts wrth NhfLI m c e .  There urc two 
categoria of NMLI Poris oj/;urd - ( I )  for interconnection of Shard NMU S&e arrmgemme and (2) for 
intercvnnection of Dedicated N i W  Service orrrurgcmmh W h i n  the S h w d  NMU Service &gory, there M five 
rypcs of Pom offmd - (1) for lnterconnectron of Token b g  LANs o w i n g  at 4 Mbps. (2) foi intrrconnection of 
Ethernet L-Ws opaating at IO Mbps. 13) far mtcrconnectlon of Tokm Rrag LANs opaulng at 16 Mbps, (4) for 
~urtmmcctu)n of Fast Ethemct L A " 3  o p t i n g  at 100 Mbps and (5) for int~onnechorr of Gigabit Ethcmct LANs 
operating at I Gbps. W i b  the D & d  NMLI Service wnmgement category. there ir one @pc of Port offered - (I) 
for interconuedion ofcigabit Ethemet LAN's or &ta &ea aperdng at I Gbps The pon whaher Prsoriorrd mrk 
a Shared or DenYcated NMZZSINICC arrangeinen(, &spec~&iu 10 a customc~ for addraJlng and xcllnty masons 

A typc of Local &ea Network (LAN) For commuruwon on h r  typc of LAN a tokn is pazsed fium worksanon to 
workstanon thmby passing pmmsrion to send a message. Only a woktanon UL possesston of the token may send a 
"sage. Token RLng met& IEEE Standard 802 5 Token h g  LANs o p e  at aha 4 or 16 Mbp3. 

A LAN interCOnneCnon SeMCc being offered under he farmly on products far in&conn&n o f u w s  or ofher 
high-sped h u e s .  This SCMCC LLXS thc 802.3 specrficanon procedw to 0-k PLAN at I Gbps TIUS IS 100 tlm 
the 10 hIbps Ethernet clocking speed wdr the cutmg physical d u m .  producing a LAN at I Gbps. 

6. NMLIDataCbannel 

7 NMLI Extended Channel Port 

8. S h a d  NMLI S m c c  h g r m m t  

9. Ddcated NMLI Sav~ce Anangement 

IO. "Port 

If. TokenRMgLAN 

12 Glgabtt Ethernet 

b 

i 

M 
N 

m 
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BY: Joseph P. Lacher, h i d e n t  -FL 

M w ,  Flonda 

OFFICIAL APPROVED VWOH, RELVSD e? m n o  

G E M W  SUBSCRlBER SERVICE TARIFF 

A40. FAST PACKET TRANSPORT SERVICES 

O n p ~ l  Page 7. I 

EFFECTIVE: F e h ~ q  27.2M2 

A40.3 Native Mode LAN Interconnection (NMU) Service (Cont'd) 
A403.2 Regulations (Cont'd) 
B. Basis of Offenng 

I, 
2 
3 

Suspmsmn of m i c e  IS not allowed. 
NMLl XNICC IS avahble 24 hours p a  day, 7 days per wnk,  except for prevenuvc mamtemcc. 
Due to l e  nature of NMLl s m c e  n wlli be necessary to paform prcvenovc maintenance and saffPrare updates. This 
wll mean that NMLI s m c e  wtll be unanulable dunng the penod of tune when prcvcnhvc mauuenancc IS h n 5  
performed Tli& could resvlr in N U  Service being unavailable during h e  period of time between 2.90 AM and 
4:OOAM Eadem T i c  on any given wednuday or Sunday maming. ThL maintenmu ulndow & adjusted by 
the Company upon w d t m  notice lo the EYsTomcT. 

Obhgarions of customer and Company 
a 

b. 

4. 
The Company IS not retponsible for the msdlatlon, opcrahon, or mslntcrwcc of any cqu~pmem prondcd by the 
customer 
The customer IS responsible for the promion and mntmancc of all cusiopla provldcd equipment and to insure &or 
thc operating charactenstics of this e p p m e n t  is c o m p d l e  wrh and does not interfere with the semcc offued by 

At the Port the cusmmds signals mut  conform to IEEE Standards 802.3. 802,3& 802.32 or 802.5. To mect 
cnd-tmd drky rcqurcmcna contained in tbcpc aforcmmoncd nandards, thc customer may be rcqwrcd to pmvlde 
adbuonal cqupment. 
Company provided shartd nenvork qupment. for w in NMLI m c e ,  IS not accessible by the custmcr. 

the C a w  
c 

d 
n e  " m u m  m i c e  p o d  for dl NMLI YMC~ tanffcomponmt~ IS twelve months 
Customer End Bndgc Management IS avalablc only to NMLI customus an& E " t a  LANs iizterconncclfd v i p  a 
Shared NMLI SeNicr Arrungc"tr. For addressing and sccunty mons,  ltru opeon can only k w d  k w m  pons 
witfun the same domunlsecunv screen. Customers wth NMLI cxtcndcd range Ethernet cquipmcm must be able to 
reply to BOOrP rqucsts (whch allow the end bodge to Lscover its own fp address) b odcr to submie to Customer 
End Bridge MMagnncnt. 'Ihir option pmndes customers acccss to their end bndgc dence in ada to: 
a. 

b 
c 

5 
6 

pcrfom visibility tests on thc end bridge to show conncctlvlty ktwrcn the m a ~ r  (ocaoon and mtc sites 

Rccnvc traps f" rhc end bndgc when crmr EonLnons occur 
Obtain statisnd idonnanon abut the bridge and their LAN segments 

. 

P' 
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OFFICUL APPROYU) VERSION. R.€I.!2§0 BY aSFHP 

GMERAL SUBSCRIBER SERVICE TARIFF Seventh Revised Page 8 
Cancels Sixth Revised Pa5 8 

EFFECfNE February 27,1002 

A40. FAST PACKET TRANSPORT SERVICES 
A40.3 Native Mode LAN Interconnection (NMLI) Service (Cont'd) 

A403.2 Regulations (Cont'd) 
C. Prowsron of Service 

I .  Rates and charges conmncd in h s  Tanff CONIS of tiu follourvlg elrm~~~ls: 
a. NMLIDataChannd 
b N W I   PO^ - S h a d  NMLI Service Amurgement 

c 
d Address Rcmnfigwahon 

e. Customer End Bndgc Management 
The Data ChaMel IS available in IR rmle tncremcnts and IS mwrured from the customer's location m the curtomefs 
S m n g  Wire Center and through all mtermedke W m  Centm rcqrurcd to reach the NhfLI Wire Ccmer IB avlmc mlcr 
A " m u m  of one I/= d e  mcrcmcnt 
Any Token R m g  Data ChaMefs greater than 6 mlcs in length may on!x be a d a b l e  &rough a specid m a  
arranganeat 
t h y  Ethmct Dag Channels greater than IS miles in length wiU require &rip review. 
A Shared NblLLScrviCC Arrangement u&es hvo or more N M U  Ports. based on the customer5 suvicc amangemcnk 
A Dedicuted NMLI Senice Armngemmr utiIizcs two NMU P 0 5 p  customu service arrangcsnnL 

The Address Rccodgunhon charge applies whenever a customer r c ~ ~ ~ s t s  software modrfcanons to a specific NhUl 
Pm subsequent to the cstabllrhment ofthc Po= 
Using NMLI s e ~ c e .  a &oma may only extend a Tokm Rmg LAN operating at 4 Mbpa to another Token Fhg LAN 
operanng at 4 Mbps Lkcwise, an Ethemct LAN may ody  be extended to anotha Ethanet L A N  and L Tokm h g  LAN 
o w n g  at 16 Mbps may only be cxtcndcd to moth  Token Rrng LAN opcdng at 16 Mbpg 

8 All seMkc ConnechOn Charges for S m C C  arc lncludtd m the rrspcchve a o t l " g  charges specified herein 
S m c c  Co-ion charges h m  Scct~on A4 of the T d m  not apphcablc. 

9 For an Elhemet ErMu Port where the Data Channel lsgreorn than 3 d e s  but ICSS tfLan or equal to 10 milts, the 
Extended Channd Pon charge apphes in addman to &e per Pon charge. 

10 Customer End Bndge Management is aviulablc as an o p t i d  feahur: at rhe followrng rata and charges for customers 
with Ethcmet L A N s  interconnected via a S h d  NbfUSerrice Amangemel. 
a. A monthly xatc wll appty for the &st one to fola pom maaagcd Mdsr this opaon For cach subsequent one to four 

porn a wp~acc momhly rate WIU apply only when the Nbsepxt p m  M arabhshcd at the same tune as rhc first 
pons The fimposu~dthcsubxcpcntportJrrmnk m t h e m  d o m a d ~ e n m t y ~ e n  
Service Establishment nonrrcumng charges d apply for Customer End B r i k  Management on an Imm&te 
basu. Under the Scheduled o p h q  nonrecurnng charges do not apply rf dr m c c  IS cstablrhed at the Company's 
&crct~on whin five weeks of the ordcr datr Under the Lmn&ae opt ia~ ,  nc"ng  charges WIU apply if the 
tllSmmCr requests s m c c  to bc established at any mnc wtfm tirrrc weeks of the orda datr 

11. R-t by a cutorner to change from a Skarcd NhUI S d c c  Arrangement to a Dedatcd NMLI S m c e  Anangemmk 
or ncc vasa, wll be treated as a Ctxonmct of the cnrmng seince and noarrcrnnng c h g a  d d  apply for the new 

NMLI Port - Dedrcated NhUI SCMCC Arrangement 

2. 

oqu~~b 
3. 

4. 
5. 

6 

7 

b 

m g s m p a  

C a  phm arc avadablc under co&onr spcsificd in the Fast Packet Scmccs Paymcnt Plan UI Ad0.10 of ttUS. TBnR 

a Tcrm Payment Plan A - payment pen& may k selected 6um 24 to 42 months. 
b Term Paymcnf Plan B - paymmt periods may be sclectcd h m  43 to 60 months. 
pmw&d the applicable condibons set forth tn A N .  10 2 and A40.LOA.B. are satsfid a Tenrunation Llabdity char& 
~ 1 1  not be appbcable at thc date of tnmtnanoo if pnor m iirlfilliag thc pend of the ca- plln the cusmmcr requests a 
change to adm Frame Relay S c m c c  or ATM SCMCC under a contract p h n  Full "c-6 C w S  Wll apply for the 
insdlatton of the l l ~ w  xrvia xqucacb 

D. C o m P l n n r  
1 

\nth WDfeaCI pcnab described as follows. 

2. 

IC) 

M 
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A40. FAST PACKET TRANSPORT SERVICES 

Sixth Rcnscd Page 9 
Canals Fifth Renwd Page 9 

EFFECTIVE: Febnury 27,2002 

A40.3 Native Mode LAN Interconnection (NMLI) Service (Cont'd) 
A40.3.2 Regulations (Cont'd) 
E. Moves 

1. A move mvolves a change In du physicat ~ocatlon of one of thc fouowing 
a. 
b The customds prrrmxz 
The charges for the move are dependent on wheha the move IS o a new locatlon wthin the same burldurg or to a 
different buldmg 
a 

The point of " f a c e  a t  the customer prcnuxs. 

Z. 

Moves W~thm the Same B d h g  
When the move is IO a new laanon wthm the same budding, the charge for the mow wU be an amaunt e@ to m e  
half the nonrsumng (i.c. tmfaflatron) charge for rht affcacd m c e  Inmimuon at the customer's prcmrrs. 'Ibcrc 
will k no change tn the " m u m  p c n d  rcquirwcnts. 

M o v s  to a Lffcrcnt bddtng, other than addrcsscd tn 3. fonoanng. wlI=k atxtcd os a disconnect at the cwhng 
loaeon and all associated nomcraring charges wrll apply at tbe ncw lcc&oe The customcr wll "n 
nsponslble for sansfylng the remaink of thc exIshng contxau 

b. To a Dlffcrcnt BuiILng 

3, MOVCS of scMce(s) under Fan Packet SPP 
Customer r q w  for moves of ~ M c e  mder Fast Packet SPP. other than  SI& moves, d k SUbJCCt to the condhollr 
stated in A40.10.1 I., follohg. 

AJ03.3 Rates and Cbarge 

(a) F h  IRmilc 
@I each ad&aonal112 mle 

NMLI Port -Shared N M U S r r v i u  Arrangement 

1 
8. 

Token Rmg at 4 Mbps 

l.OOO.00 

1JW.W 

1,008.00 

Nonrecurring Monthly 
ChvOe Rate USOC 

s 56OM N O W  
50.110 FIOMBX 

IC) 

Monthto a t 0 4 2  at060 
hfont.4 Month, Monthr USOC 

~735.00 mom 5675.00 WPU 

730.W 7OS.00 670.00 NPPBX 
21408 2 W W  193.00 NOMM 

1,46kW 1,410.00 lf40.00 iYPPlX 
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Second Rcvkcd P a p  9. I 
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EFFECTIVE. Febnary 27,2002 

MIMU, Flonda I 

A40. FAST PACKET TRANSPORT SERVICES 
A40.3 Native Mode LAN Interconnection (NMLI) Fewice (Cont'd) 
,4403.3 Rates and Charges (Cont'd) 

0. Address Rcco&@on 
I ,  Subsequent to P o r ~  establishrncrrt 

Nonrecurring Month 
Charge to Month 

{a) per S o M  Mdficatioa pet Port s75,Oo 

(a) Fist I -4Pons 50.00 

E. Customer End Bridge Management 
1. Ethernet Pom Managed - Scheduled S 4 c e  Establkhmmt 

(b) Subscqucnt 1 - 4 Pura (coincident 50.00 

~ t h  fm 1 - 4  h)' 
2. Ethernet Pom Managed - Lnmcdiatt Service Estabfirh" 

(a) F m 1 - 4 P a r t t  490.00 s9m 
(b) Subsequent 1 - 4 Porn ( co inakt  3w.w 10.60 

wirh first 1 - 4 PomY 

24 to42 63 to60 
Months Months USOC - A W C  

45.00 40.1 MESI 
45.00 d0.W EBESA 

45.00 40.00 NBBE11 
45.00 40.00 NBEIA 

C 

Wotc 1: These & apply only when the subsequent I 4  pons are cstabltshed at the ~~IIIC m e  as the 
fmr 14 pons 
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C. 
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E. . 
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BELLSOUIH Thud RcvisedtPage I 
TELECOMMUNICATIONS, MC Cancds Saond Rcvlwd Page I 

ISSUED: July 5,2001 E F F E W  August 1,2001 
BY Joseph P. tachcr, President -FL 

Miarm, Florida 

FLORIDA 

A 4 2  INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (18s) 

A42.l.l General 
A. ISDN - Business Scrvice(BS) wll k o f f a d  only under a Flat Rate k s h o l d  Pncing Plan or a Usage Option Plan. 

~~ 

1. 

2 

The Flat Rate Threshold Pncmg plan allows up to 320 ham of we each month per DSL at rhe flat rate Mmutes of uc 
rates wll apply for all usagt ahove the 320 I" per DSL tbresltold 
Usage Option Plans wll k avarlabk for WOLIS dacsholds of local UK only 011 National ISDN lines. llsoge Oprion 

a. Usage Opeon Plan A - Ex Basic Local CaUhg arcl for Usage w o n  Pbn A will be the LATA boundary. Local 
asage tmder ffsage o p h  Plan A will be recorda! on or ipmhg cab terminating wthm the LATA of 
use rata Onu apply fur aU local usage Th~t plan IS h k d  to outward only. 

b, Usage Option Plan B Will have unIimitcd usage imide the Extended Local Calhng Area The Extended Local 
C a h g  Arcs for Usage Option Plan B w ~ l l  k the Basic Local C a b g  A m  plus the Extended Calling ~rca as 
desaibedinSahonA3..ofthis tariff, 

The followng snpulations apply onty when the JBS line boom which the r~4 I  0rigiMta subscribes to a Usage Option 
P l a n  
calls completed with automated d l m g  cards or oprrator asistame within the Basic Local Calling h a  and F,xt.mdcd 
local cdllng area will be rated at the Usage w o n  Plan usage chrgcs in addieon to drc appropriate Operator &stitmi 
Local Call surcharges Such calls arc itamzed on the subsaibets billing statement and ace billed outside any appIicaMe 
usage allowan~s or caps, 
Reduced toll rates as specified in this section of the tariff will be applied to toll calk outside the Extended Lacal CaOiag 
Area but within the LATA for all calls billed to a fBS line subscn%ing to Usage w o n  Plan 8. oprator assisted 
charges as gcrfied in SKtlon A3. apply to opetator handled and credit card calls h addition to the usage ChBges 
specified. 

All U3S lines in an earning account muSt be UI the same type Plan. Le., all Usage Option Plkn A's, Ttucshold, et& Hunmg 
between various typcs of p h  will not be allowed. 
A minimum service period of three months will be required on IBS hes whether established under a Flat Rate 'Ihrrshold 
Pricing P h  or a Usage @tion Plan Terrmnation Charges as d.cFid UI tins tKlff wdI apply if h e  customer terminates or 
&sconnccrs the service pnor to fblfillmg rhe ha months paid, 
S D N  - Busmas Service (IBS) is a n w  lnhaLATA p u p  of offcnngs s u p p o r t e d  by the hegrated Scsvicu Digital Network 
(TSDN) arclutecrure. IBS rupp0rt.s shdtaneous uamnkion of voice, data, and packet services on the sync exchange access 
line. Callm@Called Number Dclivrry, CuUing Name Ddiwry and Call Hold arc included wrth thu sennce. LBS IS a d a b l e  
where facilities permit 
BS provides a new method of access to the telephone network called Basic Rate Access, Baslc Rate Access will consist of one 
or two 64 U p s  (E) c b e k  and one 16 Ups CD) chmcf at the m c c  delivery point. 
DS provided through Basic Rak Access Fearurcs are avrdablc to incrcasc the capabiby of the Be;rrrr Ntcmative S&ce 
and may k mbscribed to on an asneeded basis. 
B channel cucrut smtchcd s m c c s  offer up to 64 Kbps htm-office nanmrission of voice or data 'Ibis option permits the 
c-r to utilin either circuit voice or data hansmission paths on a per call selection basis. Tnusnnissia on the B chamel 
wi]l & circuit switched at 64 Kbps withm rhc pitch andlor cquppcd facdiks between ISDN compatible ccnbal offices. 
ISDN intdonncchon to non-ISDN cqu~ppd c a d  offices d l  be potentially subjected to andog Pansmission or subfated to 
56 Kbps. This optim h C h h 3  

The following parametas may be provided with Packet Switched B channel and D charmel SCMIXS: 
Ea& B +d packcf ta"al an11 be pronded logkal channels up to the &cal capability of the Sming c a d  offia. 
Each logical charmd can carry BIL hdcpcndent d with throughpur Of Up to 64 mpS. 
Each D c h d  packet "ml wtll be provided logical channels up to the technical capebil~ties of &e s&g central office. 
Each logid channel can catty M independent calI wtth tbmghpt of up to 9.6 Kbpr, Each lop& may bc &lishcd 
as one of the following types: 
-Two-way Switched Virmal Cucuit (dcfadt) 
-one-way ha~ming Switched V i  Circuit - one-way Outgoing Switched Virtual C i t  

Plans not maitable far IBS lines assdafzd With a ccntrrr based g ~ s t a n  (C) 

3 

4. 

(C) 

drrrctory "sbcr @N). 

.~ 

1. Flow Control Parameter Negofiation - TIXIS parameter ncgodatcs on a per d l  basis the flow control 
consists of automatic negotiation of the maximum packet sire and window sin for each &rechon ofdata transnhion 

This 
+ 

c 
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ISSUED. July 5.200l 

omcia mrtoan MILTIW. PELWU~ BY l r r m ~  

GENERAL SUBSCRIEER SERVICE TARLFF ThlrdRcVisedPageZ 
Carrels Second Rmsed Page 2 

EFFE-. August I ,  200 1 
BY. Idseph 6. Lacha. Pmsidat -FL, ' 

Miami, FlonC 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 SDN - Business Service (IBS) (Cont'd) I 

A42.1.1 General (Cont'd) 
F. (Conr'd) 

2. 

3. 

4 

5. 
6 ,  

Throughput Class Negotiation -This parameter allows the calling station to rcquest specific tbmughput c k s u  in the call 
request packet for both dirrctlons of data trammission. 
Recognized Pnvate Operation Agency (RPOA) Selection - This parameta allows an ISDN user to specify an iuterLATA 
cmer (IC) for packet-swtchmg on a p e r 4 1  bass when the customers want t dificrcnt h m  prtsubscnbcd IC 
Interexchange Packet - Preselect - This parameter allours an ISDN user to specify pn i n t d T A  carrier for packet 
switching at the time of subscription. 
Fast  Select Option - This paameter permir~ user data to be passed in the call set up pa~htr of a mtd call. 
Reverse Cbargmg Ophon - Tlus parameter permits the data co"unrcohons appment to transmit incoming 4 1 s  
requesting reverse c-ng to the user. The user must be subsuited to the destination line for X.25 Revcne Cbargc calls 
to be completed. If not. the call requesting rcvmc charging is refused. 

B channel packet d c c s  ace available in the following options. Each B CbaMel Packet tcnninal will be provided logical 
channels up to the techcal capabilny of the ccnhal office. Each logid channel can cany an independent call with a 
throughput of up to 64 Kbps. These options include OM &!a telephone nmk pcr opaoa 
a M a t t e d  High Speed Packet Switched Data - T h s  ophon @ts the wtomcr  to establish packet data calls at 

speeds greater than 9.6 rips on the B channel. 
b. On-Dcmand High Speed Packet Switched Da~a - allows wets to w a B channel for packet rmtching on 

demand This feature may be w d  in either a multipoint OT a point-mint  en- A B channel is allocated 
based on user preference and on B channcl availability The user compaes with all other usas on the Basic Rate 
Interface for access to the B channel (5ESSIEWSD7. 

D channels are equipped for L o w  Speed Packet Swtched Data. ms allows packet data (X.25) to be transmitted up to 9 6 Kbps 
on the D cbannel. Sirvice includes logical channels up to the tectinical capability of the central office. Multiple packet calls can 
be active simultaneously by a user on a single D channel. Up to eight data terminals can be supported per Basic Rate Acceu. 
Service mcludcs one data tekphone numbs. 
5 s  wll consisr of the following components: 
- Basic Rate Digital Subscriber Line @SL) Access 
- At least one channel, either B or D, must be actwatcd A maximum of mo sunult~eous B channels can be in use pa Basic 

- m u m  of one and mawnun of eight User PmfiIes per Basic Rate Digital S u b s a i k  Line @SL) Access Arrangrmcnt. 
Grouping Smrcc (Hunting) IS avalablc for ISDN In&vidd ScMcc. 

G. Optional B channel packet services are defined as folIows and may be odexed at an'additional charge. 
I - 

If. 

I. 

Rate Access. ' 

J. 
hL (DELETED) 

A42.1.2 Regulations 
" A  

R 
C. 

~ 

D. 

CPrtoma Premises Equipment (CPE) that is mmpanble with the ISDN LntrrFacc is thc responsibility of the us- for 

The Company will be responsible far publishing and maintaining ISDN Interface Spccificdohc. 
The Company shall not be rapomiblc if changes in any of the equip"& opUatians, or proctdurrs of the C0-y uh%cd in 
h e  pmvirion of Basic Rate Access d e r  any facilities provided by the customa ohroktc or modification or altuWorl 
of such eppmcnt or system, ar othemsc aEcct its use or performaace. 
Suspcnsim of pcrvi~c is not allow4 except for IBS Lines associated with MulhSav. service or Mul&rv0 PLUS m c c .  
Suspcmion at the request of the subscriber will k allowed on thc B channel p o r h  of these main stah'on lints zt firtr v m  
ofthe rah regularlr charged. Optional ftaarrrs outlined in Section AIZ. and this section of the TarilTwiU be suspmded at M 
r-g charge during the p o d  of suspension unless othcransc noted. Otha rut= Md d a o n ~  as &d in Scctwn AL 
of this Tariff apply. 

pmViSi0lting. 

c 

+ e 
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SecondRcvisedPage 3 
Cancels Fim RNlscd Page 3 

EFFECTIVE: October 30,1998 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (IBS) (Cont'd) 
A42.12 Regulations (Coot'd) 

E. 

F. 

Senrice Charges in Section A4. of this Tariff arc applicable per Basic Ratc DSL access in addition to rates and c k p s  
followmg 
instaflation charges in chis seaion of the Tanff will be waived for ISDN Residence S m i c c  Cllstomcrs transferring & h g  
smice to ISDN Business Service. Appropriate u~~taIIatlon charges wrll be charged for any adLtias to the sewice completed 
at the tunc of transfer. 
IBS will be available where ccnhal office and outside plant facilities pmnit. 
IBS served from a tend office other than the central office thc submibe? would normally be wrvcd fiom will r q u k  
mtrrofficc facilide~ as provided in this Section of the T d f f  per DSL. Any non-ISDN mteroRce facilities COMCCting to ths 
service wll follow rhr rules and rcgulatiolrp UI Sectron A9 
Exlmng customers may convert to the Interoffice Circuits in this Section of h e  Tariff or they may continue to pay tatcs for 
interoffice facilities from Section A9. of this tariff una1 they makc changes or addiaonr, Exlstmg customers choosing to 
convert interoffice facilities will not be charged tbc installation charge for Jnkrofficc C i u i t s .  Appropriate chargu b m  
Sectmn A4. of the Tan8 are bo not appticable for these conversions Any changes or additions completed at the timc of 
conversion will be charged the appropriate hs!dation charges. When the customer rcqucsts changes or &hots m existing 
intemficc faciliticG they must subscribe m the Interoffice Circuits h m  this Section of the TariK 
At the Companfs option, when thc subscriber's serving central office is not equipped for ISDN, a customer may be saved with 
ISDN fiom another c e n d  office when thc Company elcctr this saving arrangement the interoffice charges will not apply. 
IBS customer's to be served under his -t m t  Sign an agreement thc M i c e  wU be moved back to lur normal 
serving cam1 office and to a probable number change w h d i f  that office is equipped with ISDN. Should the customer request 
to be s m d  from an ISDN equipped crnbal office other thn the normal vrving ccnkal ofIicc. the apppriate intcrofhcc or 
inkrcxchge C f q p S  wfil VPIY. 
Charges for interoffice facibtici will apply for any IBS l a  associated wh a MultlSav' S-CC OT MultiSme PLUS m c e  
that is served from a c e n d  office o&er than the n o d  scrvice ccnaal ofice. 
Each lSDN Basic Rate DSL Access Arrangement will bc counted as one lint in determining thc application of the Service 
Charges specified in Seaion A4. of this TarifFand the End User Charges as spcc1ficd in the End Uter Common Access Sedcc 
m i o n  of BellSouth Telcfom"catlons, Lnc., FCC NO. 1. Sahm 4. 

AI220 and Al2,ZI of this TarSf Terms aud conditions for MultiSrrra s&ce yrd MultiSava PLUS YMCC mll apply to 
these IBS lines except as o t h d s c  stated m this section ofthc Tariff- 

determining the total ~ y s b n !  size. 

ISDN from thc MulliSuvm S m c e  Ophonal Features Section of the Mulaw' m c e  secaon of the fariff as well as fcanVes 
unique to EDN l i n ~  from the Optional F u m  in this section of the Tan% Hlen  a f i r e  is [iricd the Optional Feafnrr 
Scdiorr~ of 6oIh the MulfiSme service and LBS tar@, the I S  v&n of the feature should be ordered MultiSe~' 
S m c e  Fcahlrc Groups arc not avadabie for we with these IBS hcs 
mS lines not arsociated with a MulhScrv' service or MulnServd PLUS service may not purchase features h m  the MuluSm' 
serncc sccrion of the Tarifl 

G. 
H. 

0 

L 

J. IBS lines may be purchwd out of thLp Tariff to k associated with M d t ~ S e r v ~  service or MultiSen* PLUS Scrvicc, located in 

Each [SDN Basic DSL Access Arrangement wiIl be counted as a MultiScrvm sewice or M u l t i S d  PLUS ~Cnicc llnc in 

BS b c s  arsocciatcd with M u l t i S d  service or MultiScd PLUS r d c c  may puschc  Optional Features wompahble With 

m 

0 

0 

* 

m 

.- 

c 
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GENERAL SUBSCRIBER SERVICE TARCFF 'Ihird RNlsed Page 4 
Cancels Second RtvlKd Page 4 

EFFECXW: August I ,  ZOO I 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.4 ISDN - Business Service (IBS) (Cont'd) 

A42.12 Regulations (Cont'd) 
J. (Cont'd) 

Only 36-120 months contract periods arc available under the Rate Stabiliry Plan in this section of the tarif€ for IBS tines 
assocrated with a MdUsUv@ S"ce  or MdhServ' PLUS s m c e  as those h s  must be cotcrrmnorrs with thc MultiSav' 
service or MultlSav 

Ei Usage rates wll apply for rocnl local usage rmrmtcs over the 320 hours allowed udcr the Rat Rate Thnshold Pricing Plan 
Usage rates will apply for totd bed usage minuts under Usage Option PIan A Usage rafcs, as appropriate, axe specified in 
thu a n o n  of tfic Tar& 

PLUS service main station Ima, 
(TI 

A42.13 Definitions 
BCHANNEL 
A bihrcmonal synchronous channel capable of supporhng 64 U p s  of &@tal trammmion. 
DCHANNEL 
A 16 Kbps digital signaling channel also capable of supporting 9.6 Kbps of pack; information for thc Basic Rate Interface 
IBRD. 
64 KBPS CLEAR CHANNEL CAPAClTY (CCC) 
A B channel connecnon that prondes end-to-end dptal connection in wtuch all 64 Kbps of bandwidth are available for 
customer ux. 
PACKEX SWITCHING 
ISDN packet wttcbmg s t ~ c e  K a data transport SCMCC based on CCITT ( C d t a t l v e  Conunittee on International 
Telegraph and Telephony) ? U S  pro-I. 

A42.1.4 Rates and Charges 
A. Interoffice circuit 

1. PcrDSL 

(a) Each including fmt mile 
(b) Each sdditiod mile 

Basic Rate DSL Access Arrangement 
a. BasicR.ite 

B. Interface 
1. 

11 ) Flat Rate Threshold Ricing Plao 
(a) (Obsoleted -Sa Sstlon A142.) 
@) (Obsoleted -Sa Seaion A1424 
IC) (Obsolatd - Scc Section A142.) 

Ratrstnbilily 
Monthly Rate 

MODth 
Insmnation t D  24-59 60-120 

a a r g e  Month MosPIan MOSQlan USOC 
52401)o 5115.00 SXO5.00 595.00 MIGNC 

.45 .40 35 MSGNM 
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BELLSOUTH GENERAL SUBSCR(BER SERVICE TAWF Second Revised Page 5 
T E L E C O b ~ C A T I O P S ,  INC. Cancels Fm R w s d  Page 5 

ISSUED. October 15, 1998 EFFECTIVE: OrtDber 30. 1998 
BY: Jhseph P. Iachcr. PNidmt -FL 

Mi- Ron& 
A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

A42.1 ISDN - Business Service (16s) (Cont'd) 
A42.1.4 Rates and Charges (Cont'd) 

I 

B. Interface (Cont'd) 
1. Basic Rate DSL ACCESS Anangcmt (Cont'dt 

a Bas= Rate (Cont'd) 
( t) Flat Rate Threshold Ricing Plan (Confd) 

(d) 
(e) ISDN Acccs (SESSIDMS) 

(Obsoleted - See Section A142.) 

Rate Stability 
Montk Monthly Rate 

Charge Month M a P h  MosPhn USOC 
InstPllatltian To 24-59 WI20 

SUO.00 S55.Y Si00 55540 LQTIB 
uaoo 55.08 55.00 55.00 LQTBB 

moo 55-00 55.00 55.60 LQTEB 
U0.W 55.W 55.00 55.00 LQTDB 

(r) 

(g) ISDN Acne (EWSD? 
Ih) ISDN Access for use wrth Rgh 

Speed Packet (EWSDI) 
(2) Per DSL Usage w o n  Plan A 

(a) ISDN Access (SESSDMS) 
@) ISDN Access fix w with High 

Speed Packet (SESSIDMS) 
(c) ISDN Access (EWSD? 
(d) SDN Access for use with High 

Sped Packet (EWSD? 
(3) Pet DSL Usage Opaun P t a  B 

ISDN ACE& fbr use wlth HI& 
SpeedPadca(sEsS/DMs) 

(a) ISDN Access (SESSIDMS) 
@) ISDN Access for usc with bgh 

Speed Packet (SESSIDMS) 
(c) ISDN Access (EWSDO) 
(6) EDN Access for use With High 

Speed Packet (EWSD? 
2 Channels Achvated 

a B Channel (Maxunum of2)' 
( 1) Circuit Smtched Voidhta ,  cach 

(a) 
@) 
(c) Flat Rate 23;hmhddPriring 1635 l3.25 1135 LQGFX 
(d) Usage Option Plan A - L Q W  

(Obsoleted - Scc Section A142.) 
(Obsolcccd - See Sccncm A l W  

(e) UsageOptionPlanB - LQLBX 

(2) circuit s~tched voiccl~ata for w orim MUI~IS&LUS xrviec, each' 
(a) (Obsoleted - Sec -on A142.J 
(ti} (Obsotrcd - See Scction A142.) 
(c) Flat RaIc ZhrrrkoldPriCing l2.25 9 3 5  7 s  LQGMB 

M 
( M '  

M 
69.95 69.95 6995 L Q l M  0 uo.00 

uaoa 69.95 6995 6995 LQlAB 0 

130.01 69.H 6995 6995 LQUC N 
130.08 69.95 I 69.95 69.95 LQIAD 0 

OJ) 

130.00 24995 24995 2493s LQlBA 0 
130.00 24935 24995 24995 LQlBB 0 

UO.OO 24995 24995 249.% LQlBC M 
130.00 249% 24995 24935 LQlBD M 

Note 1: 

Note 2: 

On-Danand H~gh Spccd P d e t  B channcl rcqurres both C m t  Swirchcd VotcclData and 

Thac rate clcmcnts may be used only anth IBS lines associated wth MuInServ. PLUS service 
and require Nehwork Access Rcgistcrs. 

on-DonandHighsprrdpaclmtoindicateoncaaivation 

0 
0 
IM 

m 

m 
M 
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O m c W  ATROW ~ I O M . R E L L A S E D B I  

BELLSOUTH GENERAL SUBSCRLBER SERVICE TARm FlntRolixdPage 5.1 
TELECOMMUMCATIONS, M C  cancel5 onginal Pap 5 1 

KORIDA 
ISSUED O a o k  IS, 1998 EFFECTIVE. OCtDbcr 30.1998 
BY. Joseph P. Lachm, Rtsldcnt -FL 

mami, Flonda 
A42. INTEGRATED SERVICES DfGTTAL NETWORK (ISDN) 

A42.1 ISDN - Business Service (IBS) (Cont'd) 
A42.1.4 Rates and Charges (Cont'd) 
B. Interface (Confd) 

a B Channel (M3ximum of 2)' (Cont'd) 
(3) Pumanent High Speed Packet 

2. ~ a n n c l s  AcaMtcd (Conrd) 

Rate Stability 
Monthly Rate 

Installadon Month To 24 - 59 60 120 
Cbrge Month Mol. Plan MOL Plan USOC 

(a) (Obsoleted - See Section A142 ) FO 
@) cad-l 

(4) &-Denand High Sped Packet W) 
(a) (Obsoleted - SCC Section A1424 M 

ll0.W 90.00 sow LQCOX M @) 

snom s11o.w S1OO.ob LQCHX (M) 

b. D C h c l  @ku" of 1) 
( 1) Low Specd Packet as a single service 

(a) (Ob~~lcted - SCC Scch~n A142,) 
@) oneonly 1350 It50 LLOO LQmB 

(2) Low Speed Packet with a B channel service 

(a) (Obsoleted -See Section A142.) 
@) each 1350 1234 1200 LQ- 

On-Dcmand High Speed Packet B channel tequies bo& Circuit Switched VoicelData and . Note 1: 

Note 2 

IW 

(MI 

On-Dcmand HI& Speai P a c k  to inLate ouc aaivatl~n. 

On-Demand Bgh Speed Packet is available only an Integrated Packet Handler in EWSD-. 
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GENERAL SUBSCRLBER SERVICE TARLFF Seccad Revised Page 6 
cancels First Rcvirrd Page 6 

EFFECTIVE: oCtobcr30,1998 

RELLSOLlTH 
TELECOMMUNICATIONS. MC. 

FLORIDA 
IS- Oaobcr IS. t998 
BY. Joseph P. Lacha, h d m t  -n 

Miami Rmda 

A42. INTEGRATED SERVICES DIGITAL NIXWORK (ISDN) 
A42.1 ISDN - Business Service (IBS) (Cont‘d) 
A42.1.4 Rates and Charges (Cont’d) 

C. Interface Users 
1. Pa User~cnnind Profiie - 

a. Tammat S m c e  Ppfile (EWSD? 
( I )  Pa Terminal Service hfk 

‘1 

c 

Rate stability 
Montkly Rate 

InrtaUation MoathTo 24-59 MI20 
Ma. Plan M o r  Plan USOC Clurge 

(a) (Obsoleted - Set Section A142.) 
@) each s. 

b. Access to B Channel CSkCSD 

(1) Flat Rate Threshold M a g  Plan ( S E S D M S )  

MDoth 

s- EWSTQ 

L Q m  

LQAYX 
LQADX 

LQw- 

LQWAV 

LQwm 

LQWOE 

LQWOV 
LQWOD 

L Q N  

LQ-x 

m 

m 

M 
M 
M 
M 
M 
0 
M 
M 
M 
M 

(a) (Obsolekd -See Section AI42.) 
(b) 

(2) Rat Rate Thrrthld Pricing Plun (EWSD.) 
(a). (Obsoleted - See %don A142.) 
@) (Obsoleted - See Seceoa A142.) 

(d) Data 

10.00 

(c) volcc lo.w 

(3) 
(4) 

(Obsoleted - SIX S C C ~ I O ~  A142.) 

(Ob&-ted - SCC S ~ O Q  Al42.) 
(5 )  Usage Option Plans (SESSIDMS) 

(6 )  Usage Ophon Plam WSD’D)’ 
(a) each 10.8 

10.8 

(a) Each 1a.w 
( 8 )  Usage Optzon P h  - Outward Only PWSDP)’ 

(a) VOKE 10.00 

@) Dam 
E. Access to B Channel Permanent Sgh Speed Packet 

I (1) With a Unique DN 

(a) (0b.wlcted - Sec Sation A142) 
25.00 @) cach 

(2) Wrhut a Unique DN* 

(a) (obsolctcd - See Section A142.) 
25.8 (b) =h 

Note 1: 
Note 2: 

Both Voice and Data reguirrd per B channel acccss m EW!3p0. 
Shares DN with any other bcara m c c  on rhe same IW profik (ESSIEwSD”3. 
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OFFFICUL e r n o m  VERSION. RE~WED BY SSHQ 

BELL5OUIH GENERAL SUBSCRIBER SERVICE TARIFF Third RevuGd Pap 7 
TELECOMhfUNICATIONS, RJC. Canccls Second Rwlxd Page 7 

EFFECX~W~AU~ILSI 1,2001 ISSUED: July 5,2001 
0 FLORIDA 

BY. Joxph P. Lacha, Prrsrdent -FL 
Florida 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISQN - Business Service (IBS) (Cont'd) 
A42.1.4 Rites and Charges (Cont'd) 

C. Interface Uses (Cmt'd) 
I, Pa Uter"niml ProfiIe - (Cont'd) 

d to h - w d  B Channel High Sped Packet ISESSIEWSD')" 
(1) With a Umque DN 

Ebte Stability 
Monthly Rate 

Month Mor Plan Mos. Plan USOC 
(a) cacb 525.00 t- t- S- LQACX 

(a) 25.00 - LQAOX 

InstpIJ~eio~ MoOthTo 24-59 60120 

(2) Without a Unique DN' 

Accas IO D channel Low Spctd Packet 
(I) As a single service 

(2) With n Umpe DN 

(3) without a Unique DN' 

(4) For w with Packager -with a Unique DN 

e. 

(a) each 15.w - LQCAX 

(4 each IS00 - L Q c a  

(a) each 15.00 - LQCOX 

(a) each 15.00 - LQCPX 
D. Usage 

I, Usage above 320 hours pcr DSL allowed 111 the Fiat Rate Threshold Plan or per minutes of w pa DSL in Usage option 
plan A 4 1  be billed at the per " u t c  of use rate per channel in use. 

Rate Per 

e 
finUte O f  USC USOC 

(a) Per M u t e  of Use above Thrrshold Allosanc~ SO2 NA m 
(b) Per Minute of Use - Usage Option A .05 NA 

Note 1: 

Note 2: 
Note 3: 

On-Daoand High Speed Pack1 B channel requires at least one B ch.innel MUit mtchcd 
VoicdData ou DSL 
On-Danand tfigb Speed Packet aMllablc only on Integrated Packet Handler on EWSD'. 
Shares DN with any other beam servux on the same user profile (SESSIEW SD?. 

i 
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BELLS0Ul-H 
TELECOMMUNICATIONS, M C  

FLORIDA 

Flrst Revlstd Page 7 I 
Cancds Origlnal Page 7.1 

[SSUED O a o k  15.1998 EFFECTIVE: oclobcr 30,1998 
BY. Joscph P. Lacha, Pmidcnt -FL 

Mam~, Flonda 
A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

A42.1 ISBN - Business Service (IBS) (Cont'd) 
A42.1.4 Rates and Charge (Cont'd) 

-i 

D. Usage [Cont'd)' 
3. Usage Ounidc rhe Expanded Lxal  Calllng A m  but rmde the LATA. M 

M L  
The followrng charges apply per channel m use for cusrnmcr dded d l s  Origxnatcd from aud blllcd to a lBS h e  
equipped for Usage @hen Plan B when d l s  temunate outcldc tho Expandcd Local Callrng A m  but inside thc LATA 

Fbte Per 
Minute of Use usoc 

(a) Pa Minute of Use S.00 NA 0 
E. Packages 

1. Packago EZ1. EZlk Eu and EUA arc available for w wth IBS on Natlonat ISDN lrnes The paclwps will not be 
av&blc on Custom ISDN lines. A d t  vnll be applied to the monthly bdhg for customers purchasmg IBS via one of 
these packages Packages must be ordered cxacdy as s t m d  m the duciptiom of the packages. If any feature listed LII 
the package is deleted or provisionrng opttons are changed, the package crcdtt will MI longer apply. 
Addmonal o p n o d  features compatible with the package conhgurahons are. allowed with the paclragcs. Addmonal 
fwturrs may be added only on the Uscr Profile already provisioned with fcatlms. 

The addition of one DChannel Low Speed Packet is allowed p a  package 
2, Description of P a d o g s  

a. 

b, 

Package EZI - Low Sped  DSL, 2 B-chaunel CSVCSD - Chanod Achvahon, 2 Bchanncl CSVKSD - User Rofik, 
2 A d d b o d  Call Appearances, 1 Confcm~c. Drop. Hold & T d c r ,  1 Call Forwadmg Vanablc - Bmoa 
Package U l A  - LOW Speed DSL, 2 B-chumcl CSVKSD - charmel ACti~hon. 2 B c b l  CSV/CSD - User 
Profile. 2 Additional Call Appearances, 1 Codxence. Drop, Hold & Transfer, I Call F o " g  Vm&k - Button.. 
Visual Message waiting, Call F m & g  Busy Line, Call Forwardmg Don9 Answer- Voice mail Savicc will k 
allowed with his pdrag~.  
Package Ez2 - Low Speed DSL, 2 B-channel CSVICSD - ChaMel Activation, 2 E-chmnel CSVICSD - User Profile, 
2 Ad&bonal C d  Appcaranca. I C d e m c e .  Drop, Hold & T w f e r ,  1 Call Forwnrdvlg Vanable - WlaDn. 2 
Sccondary DEPs- 

6 Package EZ2A - Low Sped DSL, 2 B-channel CSVKSD - Channel Actlvabon 2 B-channei CSVKSD - User 
profils 2 Ad&tional Call Appcaran~*i. I Conferac~. Drop, Hold & T'msfer, 1 Call F d g  Variable - Bruton. 
2 Secondary DNs. Visual Message WaIMg. Call F o " g  Busy Lme, call Fonvardrng Don't Answer. Voice 
Mail service mll be dlOwcd with thir package. 

c. 

3. packages Rates and (shyges 
a PerDSL 

( I )  Packages - Credit P a  DSL 

(a) Padrage Et1 Credit 
@) Package U I A  Credit 

(d) P a d c a g e E M C d t  
(c) P a c k a g c E P k d I t  

Ilutallatioo Monthly 
Charge Credit usoc 

s- n.6Q WE01 W) 
ai0 LPEXA 
6.10 W E 0 2  0 
9.60 LPEM 
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BY. Joseph d. k h e r .  Resident -FL 
Miami, Flonda 

Fust Revised Page 7 2  
Cancels On@ Page 7.2 

E F F E M :  August I, 2001 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (IBS) (Cont‘d) 
A42.1.4 Rites and Charges (Cont’d) 
F. Termination Charges 

IES lines placed in x M c e  under Rate StabiIiCy Plans after the effectlvc date of this tariff will inntr a Termhation charge at 
the date OF tcrminrtlon if the ~sbmn termuratcs or disconnects the service prior tu fidfilrinp thc pmod of thc Ratc Stability 
Plan. Termination Chargs 4 1  not apply for IBS liner ~ p p d 1 1 1 8  to another s m f c  offmd by the Company wth a conhact 
pcnod qual to or 1 0 n g ~  than the ukting ISLW cont~;trr 
I .  Termination Charge for 24-59 Mos. Rate Stabdity 

p h  if dis.”mectcd within: 
Termination usoc 

WEB2 
Chnrg- 

(a) I -  I2 Months ’ s300.00 
@) 13-23months 200.00 WEB3 
(c) 2M8mmths 100.80 LPFm 

(a) 1-23 months m.00 LPGBS 

(c) w-119montbs 10049 Lpm 

2. Termination Chargc for 6 0 4 0  Mas. Rate Stability 
Plan if&scormcctcd within: 

@) 24-59montbs 200.00 WEB6 

A42.1.5 Optional Features 
CDtomen arc required to subsaik to ISDN - Business Sacice (lBS) kfm mdning thest fa-% caIling/CalIed  numb^^ 
DCllvcry. Cuffing IYameDdhqv and Cd Hold arc pmvlded wth flus snvicc w h e n / n c t l i a p m &  Fcatnrrs iuc a d a b l e  to 

the capability of BBS and may be subscribed to on an m needed bask. Availability of fcahpes arc h h d  to whaz 
facilities permit and may k l i t 4  by abill offic~ type and switch load 
W e r e  fzilities pcrmi~, call Fomarding Fcanu~s will pmvidc for one calling path. Up to nine (9) a d d i t i d  call forrwarding 
paths rrwy bc added with a monthly dLarge pa calling path 

This Tcrmination Ckarpc also applies at the date of tennination if a customer terminates or 
discomab F o r  to fulfilltng &e thrce months mini” scrvi~c period 

(0 

M 

Note 1: 

C 
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EFFECTIVE; Augua 1,2001 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Senrice (16s) (Cont'd) 
A42.1.5 Optional Featares (Cont'd) 
A. OptiodFcatura 

Availability of features as dembed in I .  and 2. following is dependent upon whether the central office is W F d  wth 
Custom ISDN or Nahonal ISDN. 
I ,  Features for use with Electronic Key Telephone ScrVicc IWCTS): 

Tlus optron provides a group of fcahnrs that maease tht usds voice terminal flexibility and offers the functionality of a 
key system to groups of users with EKTS equipment. 
a 
b. 

c, 

S k d  Primmy DN -This is a p e  DN that appears on one or more t c d r  
Secondary-Only DN - Ths k a secondary DN that appcan on one or more tmninals. but is not the primary DN on 

Shared Sccondary-only DN - Fm Appearance - the first appearance of a secondary DN tbat appcars on more than 
one renninal but is not die p r h q  DN on MY of those terminals. 

feature ISDN Voice terminals 
e. Shared Now-ISDN DN - This fame allows fall coverage for an analog set. TIC& senice allowed only i / lSDN und 

Nan-ZSDN account owned by same custamer and where f d i i i e s p r m k  

J Privacy Rcltve - This is a privacy featrm that aIlows a customer to Specify, on an EKTS group basis. that no otbcr 
user can bridge on to calls. On a call by call basis, this feature can be disabled to alIow bridging to occur. 

g. Manual Exclusion -This k du opposite of R i v a q  Rclcase. On a call by call basis the WT can restrict bridging. 
h. EKTS lntemm Calling - Dial - ?hir fcahnc allows an EKTS user to call other &muds la the EKTS grwp wth 

one or twodigit dialing. 
i. EKTS h k m m  Calling - A u m d c  - This feature allows an E)(Ts ma to d another t e r m i d  m the group 

by activating a button on the EKTS set. 
j .  EKTS knrcom Calling - Call Appea~ance. This feahlrr allows EKTS Intmom Calling to be provisioned on a Call 

Appearance. 
k (Obsoleted. See Section A142) 

any of those terminals. 

d KCY Shott Hunt - This fmtun C ~ ~ ~ D E C S  call by &liVeXlDg k c y d  DN ShOn Hmt CapabhV nandard. 

m 

Fn 

0 

0 
m 

m 
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BELLSOUTH 
TELJXOLiMUNICATIONS, CNC. 

FLORIDA 

OFFIQAS *pPROyED VERSION RELCUEDBV 8sMp 

GENERAL SUBSCRIBER SERVICE TARIFF 

ISSUED: July 5,2001 
BY: Jokph P. Lachcr. President -n 

Miami, Florida 

Fvst k e d  Page 9 
cancclsoriginal Pagc 9 

- - A42 1NTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

E F F E m :  August 1.2001 

A42.1 ISDN - Business Service (16s) (Cont'd) 
A42.1.5 Optional Features (Cont'd) 
A. Opuonal Feams (Cont'd) 

2. The followmg features arc available with either Custom BDN or Nahonal BDN. Nahonal ISDN ~stomcrs  may 
purchase these features for use with ntha EKTS sets or non-EKTS sets. 
a. Call Fomdmg Vanabk - l h s  feature allows the ISDN user to bave the abhty to forward all incoming calls to a 

b. Call Forwarding Vanable - Feature Button - ' Ihis fcam is the same as Call Forwaxdmg Variable ucept that tt is 
activated by a feature button. 

busy. %E fcaturr may k either fixed (chanpabic by SCMCC orda ody) or prObpaI"&tc fcwOmer dtylgtabtet by 
station user via feature activation code. 

Call Forwarding Don't Ahswer - This feahac automatically routes calls to a preselected number when the called tine 
does not answer in a preset rmgrng cyde. 77x1s feanac may be atha f&cd (changeable by m c e  O ~ C S  only) a 
Progranvnablc (custom changeabk) by sranoa uyr wa feature acnvahm codr. 
Call Forwdng MuIhple Shultaneous - Allows a mion lmc to forward more than one call at a time 
Can Pickup - Allows a WI to a" calls & r e d  to another Line in the same prcat Call Pickup Group. 

- Conference - allows the user to add a thud p q  to an e-g conv-on. This fmture is for use wth vucc cplls 

- Drop - Tlus central based feature allows the uscc to dronnect the last party added to a cd'cc calL 
- Hold - allows the UXT to place a CaR on hold by pressing the funaim b u m  Any set wth ?he call apparance for 

- Transfer - lhrs feature alIours the user to transfer a call to another DN. Thrs ftahnc IS for w wrh v o m  calls only. 
Thrs f'm may nquc an addmonal call rppcara~cc or an addthonal DN. 
Suc-Way Conferrnce, Dmp, Hold, Transfa - This ieaturc has the same functionality as Confmnce. Dmp. Hold, 

Hunhng - Ths feam pmvides for a predefined ZeMh for an idle dmctory number to whch a call EHI k completed. 
Directory numbers ntbrcnbmg to hunhng m y  mt have mulnple call appcaranca 
Speed W n g  - Ttus feature allows each user ro u i g n  up to tclcphone n u "  to a modi@ codc for the 
p"p0sc of enabling abbrcvlated U m g .  

user spcclfitd dirstory number. 

E. Cdl Forwudurg Bury LOX - T ~ B  f w  a u t o ~ b d ~  mutes calls to a p ~ ~ ~ l c c o e d  n m k  W h e n  the called line is 

d,  

e. 
f. 

g Confmce, Drop, Ho14 T m f a  - 
ody, 

the call on hold can pick up he 4 1  by pressing the CaIl appcaraacc bunon 

h 
T m f a  fcarUn C X c v t  tbat SU-wSy COnfmnCe k d C W d  

1. 

J 

m 

. 

.= 
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ISSUED: July 5,2001 EFFECTIVE: August I, Zoo1 
BY: Joseph P. Lachn, President -FL 

M ~ a m r ,  Flonda 

FLORIDA 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (16s) (Cont'd) 
A4215 Optional Features (Cont'd) 
k Optional F&cs Kont'd) 

2. The following fcarunS are available wth nthm Custom ISDN M National ISDN. National ISDN c u ~ t ~ m c r z  may 
purchase thcsc features for use with either EKTS sets or non-EKT!j xts. (Conrd) 
k i Calling/Callcd Number Deltv~/Colling Num~ DJiVerpNmional ISDN - This f tam pmvidcr the user who is (0 

reccivinglonginating a call with hformation abcut the calling/called pmy and the facility M dtstinacion md is 
provided with [BS Some "pnviicy" opbons may be UI effect in catzLIl arras and wdl be located 111 Seaion A13. of 
this Tariff. 

1. (DELETED) (0) 

m Visual Message Waiting Imhcator - Provides the user of a message savicc ullth a visual lndicahon that a message IS 
w a " .  

n. Audible Message W a h g  indicator - Row&s the user of a message SCMEC antb 811 mdicatlon that a message is 
waitmg. 

o Add~tloaal Call Appearance - PDN or DN - This featrac allows the ttnniaal to have more than one DN bunon 
assigned to the same DN or Primary Dktoty  Numkr (PDN). 

p Call Tracmg - f i s  featrtrc mablcs the customer to initiab an atdomaric trace of the l& call received. Upon 
activation by the customer, the network automatically sends a message to the Companfs Security Department 
indicating the edlmg number. the the  the call was miued. and &e hme the trace was a c t w a d  The customer 
using ttus feature w d d  be rc+d to contact the local busine~~ 0f6W for fintha  OIL 
Call Tra~ing is available as follw: (a) monthly subscnpt~on, or @I) pcr actrvphDnloccagon If the customer clect~ 
to subscribe to Call Tlacing on a monthly basis, unlimited YC~SI  to rhe featme is provided with no additional charge 
for each activaboa Where facilities pmnit, any customer may utilize Call Tracing 9n a non-rubsaiption basis Mth 
a per occasion charge for each successhrl pct~vahon of thc futrm 
Subject tp the availability of facilities, access to usage based Call Tncing cau k restricted at the customer's request 
A secondary xmoc order charge IS ap~~licable on ordur invdving this capability if no otha work is being 
performed, except in the following cases: 1) the first ninety (90) days foUowing introQaia o f  usage bascd Call 
Tracing in each m o r ,  b) ninety (90) days fallowing a new cwtomcr's coanccetion date 

p, Call R m  - This feature d l a  a customer to place a call to the telephone "ber associated with the most retent 
call mcivat, whether or not tht call w a  annvercd or the number IS known The customer can dial a code or press a 
fa burron ro request drat the network place the 4 1 .  

m 

c 
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OCFICWAPPROYEDVERJlOK W E A S E V B Y  

GENERAL SUBSCRIBER SERVICE TARIFF Fun Rcnscd Page I 1 
Cancels Original Page I I 

EFFECTM? Aqpst I ,  2001 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) m 

A42.1 ISON - Business Service (IBS) (Cont'd) 
A42.1.5 Optiond Features (Cont'd) 
k Optional Feat& (Cont'd) 

2. Thc following f c a m  available with either Custom ISDN or National ISDN. National ISDN customers may 
purchase h a c  features for use wlth eithcrEKTS sets or non-EKT!ii scts (Codd) 
9 (CmW 

If the called Line is not busy, the caI1 is placed I f  the called line is busy, a confkmation announcar" is head, Once 
the customx hangs up, the network wlI momtor be busyGile status of both lines every forty-five s m n d r  fa up ID 
thirty minutcr If during the queuing pmceru both l k  become idle, the customer is alerted that the nctwork is ready 
ta place the call. When the customer picks up the telephone, the call will automatically k placed If lmsnswd by 
the customer the a l m g  wU rrpet  cvcry five minuw until answered, or for the "der of the ciurty mule 
monitoring interval. Multipk numben may be placcd in queue. The 6rst idle n u "  will be connected fint Both 
the customer and the called party may originate and rccciw calls without affeaing the call renun fearun status 
Referred Call Forwarding - M o w s  the customer to t r a d e r  sclattd calls to another telephone number. A screening 
list of up to six numbers is mated by the Customer and placed in the ntrworl; memory via an interactive dialing 
sequence. Subsqucntly. calls arc fmardcd to the Call Forwardmg telephone number only d the calling n m k x  can 
be obtained and IS found to match a n u m b  on the d g  list. 
If the customer afso s u b s m i  to Call Block and the same tclcphonc numbcr is mtcrcd on both SCmniDg l h ,  tfr 
Call Block feature must bc deactivated to allow the call to be f o d  

number is the main number of t i u  hunt group, or is Tdephone Number idaztified. 
Call Block - This fcahlre proVidu the customer the ability to prevent incoming calls from up to six diffcrmt 
telephone numbers. 
A screening list is created by the ElLstOmer either by addng the last number associated with the linc (incoming or 
outgoing), or by prcxlsting the telephone numben to be blocked When a Can is p l d  to the custorncr's number 
from a number on the d g  List. thc calla recava an annomcemcnt indicating tbat the party he is attempting tn 
d l  does not wish to receive calls at this timc. 
If rhc e ~ ~ o m a  also subscribes to R e f d  Call Forwarding and/or Call Selector and the same telephone nrnnkrs 
appcar on those scrrrning lists, Call Block will take pr~~cdEncc. 
This feature will not work if the incoming 011 is from a telephone number in a hunt  IDU UP unless the telephone 
n& is the main number of the hunt p u p ,  or is Telephone Number idcnhfied 
CalI Selector - This fatwe prondcs an alerting to the subscribing customer fa up to six specific telephone nurubcrs. 
The cus~omcr crcatcs a screenkg List of up to six telephone numbers tfirougb BD interactive &ding sequence. When a 
calf is received frcm one of  h e  p d P n n i n e d  tclcphonc r m m b ~ ~ ,  &e customer k alcrtcd Calls ~ C O  h e  tclcphone 
n u "  not included on the scrcmhg ht urltl pr0Qcc a normal Mg. 

r, 

This feature will not work if the incoming call is h m  a telephone number m a hunt group unless the telephone m 

s. 

07 

t. 
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BY. ICeph P. L a c h q  Resident *FL ' 

GfFlcLAL APPROVED W O N  RELEASDRY R W  
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C d r  ongnal Page 12 

m C T N E :  August 1,2001 

A42 INTEGRATED SERVICES DIGtTAL NETWORK (ISDN) m 

A42.1 ISDN - Business Service (IBS) (Cont'd) 
A42.15 Optional Features (Cont'd) 
A. Optlonal F& (Cont'd) 

2 The following fealures arc available with either Custom ISDN or Natlonai ISDN. N a t r d  ISDN customas may 
purchase thew fcaivcs for use with either EKTS seu or non-EICTS scts (Cont'd) 
t. Call Selector - This f a m e  prondes an alatlng to thc subrnbmg customer for up to six spcdfic telephone 

numbers. Konrd) 
When a telephone number on the Call Sekctor screening list a b  appcan on the Md Call Forwardrng List, the 
Prefcmd Call Forwarding wdI takc prcccdcncc. LlkswiSc. when the m e  number IS shown OR the Call Block IISL 
the call WllI be blocked 
The customds line wi l l  not produce an alert Sthe incoming caJ1 is from a tdcphone number m a hunt &roup unless 
the telephone rmmber is the m a  nurnber of the hunt goup, or IS Telephone Nmber idrnhfid 

u Repeat Dialing - Repeat Dialing, when achvated, automaneatly rah& the last number the customer attempt& to 
calI. If the dial lmc is not bw, the call wrfl be p k d  
If the called h e  is bury. a confirmation annomcdlltnt is heard, the customer hangs up and a queuing proccv 
bcpm For the nexf thirty nunutes both the caulng and called lmcs arc checked pcnodldy for availabihty to 
complete the call. If during this queuing prows the called lmc bccomes d e .  the c u s t o m  IS alated that the 
network IS ready to place the call. When t k  customer picks up dr tclephonc, the call will automaecalty be placed. 

v. Automatic L~dDuect Connect - Stabon specdy prognmmd 10 dial s@fic i n d  d o n  numbex or "0' or the 
attendant when the station user gocs off-t~ook 

w Make Set Busy - RoVides dK mdividual station wf tbr option of makmg dK h e  or directory number appear 
busyiunavailable to lncormng calls. Tltc AU Calls feahnc enables the user to make the h e  appear busy to all rypeo of 
incoming calls Thc Intragroup feature rrraktJ the lmc a p p r  busy to inhagn~up calls with external calls not blacked. 
Select~vc Call Acceptance - Allom customers 10 accept mconung voice calls only &om certam telephone numbers 
xlcctcd by the customer 
Statrou R e m a o n  - Allows a stabon hnc to k assigned m o u  types of rcstrhon 
- Denied Tmnaaon allows the statlon llnc to be w d  for outgorng fal ls d y .  It cannot r e c ~ i n  mconung calk W 

muted to common mtscept a n n o ~ ~ ~ ~ e n t  

- Dented Onpanon from Outgorng Calls allow the stahon he to k used for mcoru!ng calls d y .  No outgolng 

Call ParWCall Retncvc - Thc Call Park feature alloars a user, Wbve on a fall, to park a call agarnn the uscr's DN. 
When parked, the Ou is u1 a state s h d a r  to Hard Hold A h  k m g  parked, the call can k rctr~cvcd by the WT. 

call has been prcvbusly forwarded. the tirSr and last forararbng DN's will be dehercd to tk called 
subscnbu to redirected number dchvcry.. 

(17 

x 

y ,  

incormng calls 

calls can be ongiaatcd from U. 
Z. 

aa Redirected Number Pe3ture - Rcdrrccted number dehvay may be prowded as a -g feahuc. If the &ved M 
who 

. a6 Call Tmsfer Systcm Exception - Thk faturc allows thc user to have CaU Transfer capabilities that differ from the 
capabd~t~es cstabhshed for the customer group. The diffatnt capabddu: may indude thr type of call haf can k 
t r a n r f d  andlor the d&" to whch it can be a a n s f d  

(TI 
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E F F E m :  August I .  2001 

BELLSOUTH 
TELECoMMuNICATIO%. Ihc. 

FLORIDA 
1ssm. July 5.2001 

Mia& Florida 
BY: Joseph P. Lacha. President -FL 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (IBS) (Cont'd) 
A42.1.5 Optional Feature (Cont'd) 
A. Optional Fcarurc~ (Cml'd) 

2. The following f m  an available with either Custom ISDN or National ISDN. National ISDN custom= may 
purchase these features for use wth either a75 s& or oon-EIcTS sets. (Coddl 4 
oc Dlal Call Wliting -The Dal Call Watmg feature pmvldes the abiIiv for ongtnamg maul station lmes to mvoke d l  m 

h M g  s&ce On selected inIragoup calls by &ding an access code followed by the extension n u "  of the main 
station line to be call h e d  

3, Packet Switched Feahlru 
The foUowing features are available for use with Pack Switched R channel and D chsnrrcl &amSaVictr: 
a X.25 Hunting - Ttus feature provides hating between multjple DNs assigned to X21 ttrminaIs. facilities arc 

aMilaMe ) 
b. International Qmed Us& Gmups (ICUG) - Thir f w  allows packet subsmbas to forin nrb-nc~orlo wtlnn 

whch manbm can carnmunicate. Thc ICUG IS bdcd on a pcr-manbcrQan's. Usm caa be mtmben of more than 
one ICUG The ICUG  an k dc~~gned with the following  configuration^: 
- Incoming calls bamd wvlthn the ICUC 
- Outgoing Qllt bamd within the ICUG 
- ImG with i r r d n g  access 
- ICUG with outgoing access 

(Obsoleted - Scc Section AI411 4. 

B. RatcsandCharges 
1. OptionalFcaMa 

a Feamrc for use with EKTS CPE Circuit Switched VoicdCirnrit Swtched Data 
( I )  Sharcd R i q  DN -First appcar;mcs on each additional taminal 

b t e  Stabsty 
Monthly Rate 

Month 24-59 60-UO 
Installatioa To Month Month 

chnrge Month Plan Plan usoc 
(ab each StW s4.00 s2.75 SLSB DSlFJ 

(2) Scconbry Only DN (Shard or Non-Skd)  - 
First appearance 

. (a) each 2.00 4.00 2.75 150 U D S F  
M 
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TELECOMMUNICATIONS, MC. Cancels Original Page 14 

EFFEfXl'W August 1, 7ZKll ISSUED: J e  5.2001 
BY, Joseph P. M a .  b i h t  -FL 

hliami. Ran& 

0 FLORIDA 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (IBS) (Cont'd) , 

A42.1.5 Optional Features (Cont'd) 
B. Rata and Char& (Cont'd) 

I .  Optional Feahlrts (Cont'd) 
a Future for use with EKTS CPE C i d t  Switched VoicdCm.t Switched Data (Cmt'd) 

(3) Shared Seconhary only DN - Fust appearance on each ddmnal 
R.te stability 
Monthly R?tc 

24-59 60-120 Month 
1nstall;ltiOu To Month Month 

Charge Month Plan Plnn usoc 
(a) each szoo 54.00 n.75 514) DSlFl 

( A )  KcyShortHunt(DMS100) 
2.00 - .  DSlKS (4 

(5) Key Sa Music on Hold (DMS 100) 
(a) each 1.06 DSlMR 

(a) Shared Non-ISDN DN' 
(a) E& 

(7) Privacy Release (SESSIDMSI 

(e) Manual Exclusion 

LOB 4.00 115 15) W E  

(a) pcrsharcdDN 2.00 5 0  A0 35 DSlRl 

(a) pcrsharcdDN 2.00 so -40 2s DSWM 

(a). each member 2w 5.00 2M 1.10 DSlFE 

(a) eachmembcr 2.00 3.m %05 1-10 DSlFD 

(9 )  EKTS Itlt~~crcom Callmg - Dd 
110) EKTS Intercom WiDg - Automatic 

(11) E K E  Intercom Calling - Call & p e a "  

(12) (Obsoleted - Sec k h o n  A1421 
O p b d  Clrcrut Sprltched Features for 
use witb non-EKTS or EKTS CPE 

( I )  Call Fwarardinp Variabk' 

(a) Qchmembcr 200 3.00 LO5 1.10 M6lFX 

b 

(a) vozc or VoicclDatJ - per use? 200 3.01 ZM 1.10 "Cy 

Note 1: 

Note f: 
Note 3: 

AUowcd on& ifISDN and Non-ISDN senice is owned by same customer. Due to cuncnt 
~hnological Ilmitanons. this fern may not be mailable in sonic locations. 
Fsaturc to be applied pcr DN to k fommrdcd on 5ESS and/or EWSDa. 
VokdData for use d y  with DMS. 

mhn 

m 

m 

m 

m 
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B E L L S O W  CENERAL SUBSCRLBERSERVICE TARIFF OripmalbPa5 15 
TELECOMMUNICATIONS, MC. 

ISSLTED: July I.  19% 
FLORIDA 

EFFECTIVE. July 15. 1996 
BY Joseph P. Lacher, Pm1d-t - FJ.. 

Mtami, Ronda 

MI A 4 2  INTEGRATED SERVICES DIGITAL NETWORK (ISDN)' 
A42.1 lSbN - Business Service (IBS) (Cont'd) 

_- A42.1.5 Optional Features (Cont'd) 
B. Katcs and Charges (Cont'd) 

1. Optional Features (Cont'd) 
b. O p t i d  Cmut Switchcdftatures for 4 

use with non-EICTS or EKTS CPE (ConSd) 
I 1) Call Forwarding Variable' (Coddd, 

Rate Stability 
Month Monthly Itate 

Installation TO 24-59 60-120 

Charge Month hios Plan Mor. Plan USOC 
(b) Data - per user (SESSIEWSD') szw . u.00 SZOJ fl.10 LtOCD 

(2) call Fomarding Variable -Feature Button (5ESS) 
(a) Voice - per PDN 
(b) Data - per PDP( 

13) Call Fomatdiog Busy Line' 

3.00 205 1.10 .cJxcF 
3.m 2.0s 1.10 LLICD 

2.00 

2.00 

c 

(a) Voice or Voicfi ta  -per use? 200 2.50 155 .60 UQCV 
(b) Data - perusrr(5ESSEWSD3 200  TSQ 1 s  .so LLRCD 

(4) Call Fonvddmg Busy Line -Programmable" 
(a) Voice or V o i c a t a  - per rrur' 2.00 uo , 15s .60 M6AVA 
(b) DaQ -per UYT (5ESSIEWSDs) 2.00 U O  155 .60 MSADF 

( 5 )  Call Famarding Don't Answer' 
(a) Voice or VoicdData - per user' 2.00 254 155 .60 LLSCV 
(b) Data - per Uxr (nsSnWSD') 2.00 zsa 155 A0 U U C D  

(6)  Call Forwarding Don't Answer- Rok?=~~ble~' 
.60 M6BVA (a)  Voce or Voicdha' 

(b) Data - per user (SESSnWSD? 2.00 250 165 .60 M68DF 
200 250 135 

Note 1: 

Note 2: 
Note 3: 
Note 4: 
Note 5: 

Text ui shown as new due to reissue of all Tanff Sections. No change3 m ratu or rogukeiom 

Fca!urc to be apphed per DN to be fonvarded on SESS andlor EWSD*. 
VoicJData for w only with DMS 
F~aturc to bc applied p a  DN to bc forwarded on SESS ador  EWSD' 
Cdl Forwarding Busy Lure - PlDgammablc may not be assigned to the samc DN as Call 
Fonvpdin~ Busy Lie. 
Addrtional Call Appcaranct QO PDN or Sccoaday only DN - First Appcaran~e will r p p ~ a r  
on all sets w h m  thea numbers apptar 
Cdl Forwarding Don't h e r  - F'm#lc may mt bc a~mpd lo tbc SURC DN Y CaIl 
Forwarding Don't Anrwer. 

wtnmade mth thir filing. 

NO& 6: 

Note k 
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BELLSOUEI 
TEIELECOMMUNICATIONS. MC. 

FLORIDA 
ISSLlED- July 5.2001 
B Y  Jdseph d. &her. President -FL ' 

h w ,  Florida 

omcw ~ P ~ ~ ~ E D ~ E L ~ I ~ N ,  m." BY a m p  

GENERAL SUBSCRIBER SERVICE TARIFF F m  Rerixd Page 16 
Cancels Original Page 16 

EFFEclYvE, August 1 . Z o o L  

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (IBS) (Cont'd) , 

A42.1.5 Optional Ff+" (Cont'd) 
B. Ram and Charges (Cont'd) 

I. Optional Fearurrs (Cont'd) 
b, 0 p t 1 0 ~ l  Circuit Switched Features for use rntb non-WXS or EhfS CPE (Conrd) 

(7j Call Forward;ng Multlplc Slmultanausu 

Rate Stability 
Monthly Rate 

Month 24 - 59 60 - 120 
Installation To Month Month 

Cbarge Mooth Plan Plan 
(a) Voice or VaicclData - per user' s2.M) 53.00 $205 s1.10 
(3) D~~~-~~usc~(~SS/ER'SDO) 2.00 3.00 2.05 1.10 

(a) pergroup 2.00 4.00 2.75 14) 

(b) pa"k 2.00 2.00 1.00 Jo 

(a) perusaprofilc 2.00 3.08 2.85 1.10 

(a) pauserprofile 200 I2.W 950 7.00 

(8) Call Pickup 

(9) Conference, Drop, Hold andTransfa' 

( IO) Slx-Way Conference, Drop, Hold and Transfa' 

( 1  I )  Hwu Group - Voice or VacdDad 

(a) 

(Rates as specified LII A3.19 of this Tariff apply) 

(a) P a l m e -  Dag 
(Rates as specif& in A3.6 ofthts T d a p p l y )  

per flat rate fine - Voice or 
- VOicJData 

( 1:) Hunt Group - Data (SESS/EwSD? 

(13) Speed Cdkg 

( 14) Visual Message Waihng Indicator 
(a) Peruser 2.00 1-00 2.75 I50 

(a) PcrPRN 200 .so A0 25 

USOC 
M6CVS 
M6CM 

UVCG 
LLXCM 

LLY6P 

R7C 

HTCSD 

LLW 

U V P  

. Note I: 

Note 2: 
Note 3: 
Note 4: 

Usc ro add addihonal paths to the Fall fonuarding features. Will apply to each addhod  path 
up ro nine 19). per call forwarding faam. 
Feature to be applrd pa DN to k forwarded on SESS anum EWSD.. 
VoicdData for w only with DMS. 
Only one type of Confcrcnce, h o p .  Hold and T-fer is a l l d  per user. 

c 

c 

m 
0 

m 

m 

M 

M 
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BELLSOUTH 
TELECOMMUNICATIONS, MC. 0 FLORlDA 
ISSUED: M y  5,200 1 
BY. Joseph P. Lacher. Pmidmt -FL 

Miami, Florida 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A42.1 ISDN - Business Service (16s) (Cont'd) 

A42.15 Optional Features (Cont'd) 
B. Rates and Charges (Codd) 

I .  Optional F c a m  (Confd) 
b. Optional Clrnrit Switched Features br use with non-EICTS or EICTS CPE [Conrd} 

I IS) Auhblc Message Warhng Indicator (SESSEWSD? 

(a) PcrPDN 
( 16) M t i o n a l  Call Appearana. PDN or DN' 

(4 =* 
(a) per user profile' 
@) pcrsucctssfultraFc 
(c) per denial of acriMtion 

( 18) Call Rman (SESS/EWSD> 
(a) pcrwrpmfdc 

(19) PrefEITcd Call Farwarding 
[a) peruscrpmfle' 

(20) CallBlodc 
(a) - pawrprofdc' 

(a, peruserprofile' 

(a) pcrwrpr~me' 

(ab 

lab mPDNCDMSl 

(It) CalITIacing 

(21) Call Seleaor 

(22) Repcat Dialing (5ESSnWSD> 

(23) Autrnnatic Line/Dirm Connect 

(24) Make Set Buy 
per DN Pa T d  (DW5ESS) 

Installation 

$200 
chugc 

2.00 

2.00 
3511 

2.00 

2.08 

1 0 0  

2.00 

LOO 

2.00 

1.00 

Month 
To 

Month 
54) 

200 

4 9  

4.00 

3.00 

400 

3.w 

4.00 

LOO 

1.00 

Rate Stability 
Monthly Rate 

24-59 60-120 
Month Moatk 
Plan P h  
5-40 S2S 

1.00 Jo 

3 2 5  2.m 

2.15 1 s  

2.05 1.10 

l.15 1.50 

2.05 1.10 

2.75 1Jo 

-7s M 

-15 50 

usoc 
Mww 

DSlFC 

NS? 
LA 
IIBG 

Nss 

NCE 

NSY 

NSIC 

NSQ 

M6GN9 

M W D  
1-1 r 

Note 1: 

Note 2: 

'bfihonal Cdl Appearance on PDN or Secondary Only DN - First Appearance prill appcv on 
all sets where these nrrmbas appey. 
Feature to be applied per DN on EWSD'. 

m 

C 

PSC 846 



7 

BULSOUTH First Revised Page 18 
=COMMUNICATIONS. MC. 

ISSUED. M y  5,200 1 

Miarm, Florida 

cancels ongnal Page I8  

EFFECIIVE. August 1,2001 
FLORIDA 

BY, Joseph P, Lacbff. P & b f  -FL 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) m 
A42.1 ISDN - Business Service (IBS) (Cont’d) 

A421.5 Optional Features (Cont’d) - z  

B. Rate and ch&s (conrd) 
1. O p t i d  Features (Codd) 

b. Optronal C U U  Switched Feahucs for use with non-EhTS K EKTS CPE (Cont‘d) 
(25) Selectlve Call Acceptance 

Rate Stability 
Monthly Rnte 

24-59 60-120 Month 
InstalLation To Month Month 

Charge Month Plan Plan USOC 
(a )  per user pmtik (DMSISESS) s1.w $3.00 S2.85 tl.10 MfKl6 

(a) pcrw~psoBlc 1M 1.00 .7S 5 0  MSLOA 

(a) pawcrprofilc 1.00 1.00 .lS 50 MSLTA 

(26) Station RcsmctIon - Dtnied Ori@on’ 

(27) Station Restriction - W e d  T d t i o n ’  

(28) Redirccnng N m k  Delivery 0 
Ronsiomg only USOC DslRD 0 

(29) Call ParUCaU R e h i ~ z J  0 
(a) Per PDN (DMSIESS) 2.00 1.w . lS 50 M6EP6 

(30) Call Transfer System ExEcption’ 
(a) Pa PDN @MS) 1.00 1.m .15 Jo MQ-m 

(31) Did Call W a h g ’  m 
(a )  . Per DN (SESSIEW- I.0I 1W -1s 5 0  M6JNF 

(32) Makc SU Busy - h”’ 

m 

m 
(a) Per PDN @MS) 1.04 1.00 .75 50 MLMGD 

c. PackctFeahlra 
( I )  XZSHuntlng 
(4 =)I 

(2) Lnrcrnanonal Closed User Gmup 
15.00 LLBPF 

( b a s  as spenfied in A295.3 of this Tariffapply) 
(a) Group (includes first mcmkrl LCJ 
(b) EachadditionaImcmbcr - L U l X  

Note I: 
Notc 2: 
Note 3: 

Feature to be appliedper DN 011 EWSDO. 
Featlne to be applied pcr DN on SESS. 
This feature IS amiable only on hnes associated wth MulbSav’ S-CC or MulhScrv PLUS’ 
savia. 
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B!2LLSOUTH 
TFJ-ECOMMIMICATIONS. MC. @ FLORlDA 
LWED: JUIY s, 2mr 
BY. J&h 6. Lacher. Resident -FL 

M e  Florida 

OFFlCWUPROVEDVEWOH L E L E A z u ) B Y  SrrW 

GENERAL SWCRLBER SERVICE TARIFF second Revlsed Page 19 
Cancels Fint Revised Page 19 

EFFECTTVE: August 1, Xf3l 

A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 
A421 lSdN - Business Service (18s) (Cont'd) 
A42.15 Optional Features (Cont'd) 
B. Rates and Charges (Cont'd) 

1, O p t i o ~ l  Fcaturs (Confd) 
d (Obsolehd-sce Section Al42.) 

A42.2 ISDN - Residence Service (IRS) 
A422.1 General 
A. Effectwe December 24.1996 ISDN - Residence Service (IRS) will bc offmd only under a Flat Rate Threshold pnclng Plan. 

This plan allows up to 200 burr of w each month pa DSL at the flat me. Mmutes of w rats MU apply for all usage 
above the 200 hours pcr DSL threshold 
A muwnum service pcnod of t h r ~  months will be required on the Rat Rate Threshold Pricing Plan Tennination Chargcs as 
dcbed in h s  tariff dl apply if the subscnba bnnmates or ducouncctr the s m c c  pnm to m f l h g  the three months 
Pcrid 

B. ISDN - Residence ScMce (m) k a new intraLATA group of offerings supported by the Integrated SaVices Digital Nccwock 
(ISDN) architecnue. IRS s ~ ~ p o t t s  simultaneous tmsrmssion of voice. data, and packet services on the same achange accw 
line. Calling/Callcd Number D e l i v ~ r y  Cnlltrg Name Defiverp and Call Hold an mcludcd with this service uhere focilrrirr 

IRS pmvrdes a new method of access to the telephone network called Baac Rate Access. Basic Rate h a s  will consist of tbc 
abihty to access up to hM 64 Kbps (E) channels and one 16 Kbps (D) channel at the service &ivcrypoint 
IRS is provlded through Basic Rate Access. Features are avadable to increase the capability of the Bearer AItunmve Sance  
and may be subscribed to on an =-needed basis. 
B channel circuit switched scrviccs offer up to 64 Kbps intrasffice transnisSion of voice or data This option p m t s  the 
customer to unllzt cithcr circuit voice or data msmassion paths on a per call selcchm basis Transmassion on the B channel 
will be circuit switched at 64 Kbps within the switch andor equipped facalitiu between ISDN compahble c d  offices. 
ISDN interconnection to non-ISDN quipped central offices will be potcutidly subjected to d o g  hanSmiSSion or sutwatcd 
to 56 Kbps. This option mdudts one h c t o r y  number ON) 
The followng paramet.cn may k provldcd wth Packet Switchcd B channel and D channel Services 
Each B channel packet t e r m i d  will be pron'ded logical channels up to the technical capability of the serving centra( oficc 
Each log~cal channel can carry an mdcpendcnt can unth tkroughpt of up to 64 Kbpr 

(0 

pefmit, 
C. 

D. 

E. 

F. 
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BELL SO^ 

ISSUED: July 12 1999 

TELECOMMUNICATIONS. MC. @ FU)R[DA 

€37. DIGITAL NETWORK SERVICE 
67.2 SynchroNete Service (Cont'd) 
B72.6 Rates and Charger for Indiantom Tclepbonc System' (Coat'd) 

Multipoint S m i c c  per local or utteroffice channel bndged' (Conrd) 
B. Oprional F e a r ~ r ~ s  and Funcuom (Cont'd) 

1. 

First Revised me 23 
cancels Chrgrnal Page 23 

EFFECTlVE. My 27.1999 

(r) 

MQot& 24ta 43 to 
Nonrecurring to 42 60 

C h u g e  Moo& Muoths Muorb USOC 
(b) 56.0Kbpr' 528.00 S23.85 S22.90 S20.95 6BN (T) 

(a) EachUU 225Jo l5.W 14.00 1309 SFS IT) 

(a) 9 6Kbps 57080 33.01 M.00 28.00 DDVIE 

2. &COl lday  ChaMCl Chp8*, pa Id dranrrd 

3. Data ova voice Chaanel. pcr I d  channel" m 

87.3 MegaLink' Channel Service 
B73.1 General 

. 
A. McgaLmk. chaunel s a n c e  is an " L A T A  &g~tal m a  which prondcs channeIl~tlon capabhty for the custmcr UI the 

Company's cmaal office. Meainlc' chamrcl service ts pmvided iu packages b a d  on multipk voice channel 
quivalma @SO) where 24 voice grade c h c L  are cpual to a DS 1 fhu fovlce provides local channels d a r  intcrofh 
c h e b  for analog voice services such as nctwork exchange access, Foreign Exchange Mcr, ESSP m c e .  Digid ESS? 
m c c ,  hidtisew* s&% Mult~Sw'  PLUS d c c  stanon linq or BdLSauth. Cueex sew&, off-prcmisu stations, tie 
times. WATS line, toU ttr"al, Malog data d c ,  Broadband Exchange Lints and rbgitll data s a v a s  (at 2.4 Kbps, 4 8 
Kbps, 9 6 Kbps, 1 9 2  Kbps, 56 Kbps, 64Kbpr, and McgaLink* &a rates). 

IC') 

Note 1: 
Note 2: 

~ Note 3: 

Note 4: 

Note 5: 

Note 6: 

N o " n g  charges are Qcnkd in B714.k prrading. 
Not aMlIable at all s c m a  locahoos 
This opeon b uot avahble wtb 64 0 Kbps or when the Data Ova Voicc Channel optlon IS 
used 
Thu opaon carmot be prWidcd r h m  56.0 Kbps rrpealn arc requucd for d~gtal loal 
drrnnck 
N c " g  charge IS applxablc only if Secondary Channcl m c c  IS bmg addcd subsequent 
to the llmallallon of basic mn 
shrs ophon may be uud m lieu of a 9.6 Kbps D~g~tal Local Channel in 87.23 A preceding 
W orha SynchmNd m c c  rate clemen~ appiy as aepropnarc 

c 

PSC 849 



EELLSOUIH 

Mia& Florida . 

On@ Page 24 

EFFECTTVE: JuIy 15,1996 

87. DIGITAL NETWORK SERVICE' 
87.3 MegaLink' Channel Service (Cont'd) 
873.X General (Cont'd) 
B. ChaMcluachon IS provided by D c y ~ e  channel banks wtuch M offered in vaious &SIC system capacirm and femre 

activation types. Individual ckannd services arc msdc available by sclechng the spenfic feature actlvahon q u p m a t  
dcsucd in a basic system. The customer may chaMelh all or p a r t  of a hfegaL.id? charmel KNicc package to a e u v a ~  voice 
and data faaliuu for interconnection wtb the exchange o e t ~ r k .  voice gndc and data facilities for p n w e  line chmcb,  s 
well as other MegaLInk" chamel services. The CIISCU~CC may also choose not to channelize dl or pan of a k g a h k '  
channel service package dlowing direct connection to orbcr DSk suvica  as pmvidcd in thir TariR or the Gtncral 
Subscriber Service Tanff (GSST). 
Thrs service is avilable witfun a LATA where appropnite d i a d  facilities a ~ c  available u de~rminced by Ihc Compq.  
Service inquiries wi l l  be necessary to determine availability. S p e d  Construction chagcr for MegaLlnkl service wdI apply 
as specified in B7. I preceding 
InQvidual channels within a MegaLink. cbaMd s c "  package may k c~nnazcd wirh service offered io other sections of 
this Tanff and Gcncnl Subzcnbr Service Tanff 85 approptc. 'Ibe regulations, am and charges in this TYif f  M 
applicable for the Megaliakn channd service component of the c u s t o d s  e n d - w d  KIVICC. Single channel service 
components (non-McgaLd channel service lhh) are subject to the reSu(ari0ar. ktcs and charges in tbeir respective tarif€ 
S e m O I U  

l k  customer may acwatc any number or combmuon of channels wittun a Me@& channel service package within thc 
limitaaous set fonh m E7.3.1.F. following. Cha~c l s  m a y  be activated coincident wth uutlal service oc at any m e  
subsequent to basic system :nstallation. Once activated, a channel is subject to a minkx~um savice Mod in accordance with 
the contract terms. Fsturcs (channels) acchvated under month-tctmonrh rates 4 have I minirum xrvicc paid of OM 
month. 
The toral number of voice gadc e q u k h t  chinneb ac6vakd by the wtomcr may not exceed rhe capaciy of the basic 
system. Addidonally. thuc a?c some naasary ratrictions bn toel system capacids whm Ecrpin t yps  of channel services 
arc channelized. For example, same channcllnng qupmcnl for SynchroNcf m a  a d  Dataphone* D~gital Scrvice 
channels may require NO voice grade equivalent channels per channel provided by the Company. This would reduce a 
system's stated capacity substantially. The Compmy will notify the curtomerwbcn I system's capacity is affated 
c c n d  o f i c e  channtliration g e d y  pmvlde~ d o g  to digid conversion to pcrmit i n d i v i ~  ex- savim and 
pnvatc line channel Y~VICCS to bt h a t l ~ ~ ~ r t c d  over di@ Lgb capacity fanlitin. h addid04 t b i ~  quipmcnt 
comectioa to required testing facilities at d c s w  hub or node tocations for some digieal of&fi sucb as Synchr011~P 
service. This channelization is a h  intended for use at Company lccahu when &%rent high capacity digital network 

, l i b  tct-rrunate in the same cmtral Office and mud be converted to &vidual d o g  or &@Id channek befom individual 
xrvicc li& cm be crOSS4McCted. System capacities below M provided in groups of 24 mice grade equlvalcnt channtk 
and are subject to &e l r d S  aZ set forth m B7.3.I.F. preceding. 
C b e b n o n  on a custom& pruruscs k provided by &e customc~. Cumma prcrmws channtlizat~on Kppmcnt, and any 
other anocmted network tarmnatlOn equlpmcof IS avadable through various vendon. iedudrng C o w ,  on a detatiffed 
basis. Joint provisioning of cbatmdKed snvices btr&cespint rrrponsibilitia b e e n  the ~tomer and the Company. 
I. Responsibilities of h e  (hnp"pan 

C. 

D. 

E 

F. 

C. 8 
H. 

a. n e  Company WllI cndtavor to acUvatc its pomoo of jornt scrvicc LII a hmely manner on the ncgoaatcd date to 
support installation nguirrmcnts 

Text is shown a new due to reissue of dl Tanff Seaom. No c h g a  UI rates or rcgulahonc Note 1: 
welz  madc mrh rhir m g  
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BELLSOUTH OnginalPagc25 

EFFECWE July IS, 1996 

Miami. nonda 

87. DIGITAL NETWORK SERVICE' 
87.3 MegaLinP Channel Service (Cont'd) 
B73.1 General (Cont'd) 
H. ( C o d d )  

I .  Responsibilities ofthc Company: (Cont'd) 
b. The Compat~' will pmvidt the customer with idormarion regarding the type and the manufac~cr of Cmaal 

Office (C.0 ) channcl~ion eqwpment to be used UI eachapplication. 
c The Company will h t  its d s t i o a  of C d  Office quipmcllr to avoid operational and IdmiPisWvt 

difficulties associated with a multl-vendor central OKCC c n v m m a  
d. The Company RSWCS the nght to cbange &S cqurpmcat veadon should quipma avadability, price or 

technological advantages makc such a change d v e  or aeessary. 
e. The Compaay WIII noafy the customer. generally a l"m of rix months in advance. of my nced to chaage its 

centd office equipment to aIlow the customer sufficient time to rtspond make any neccs~ay changes aad 
schedule cwper&w tczbg for cutover if requited. 
Digital synchronization t k h g  for bfcgaLink* channel Xrvics will be prqyidcd by tk Company. 

a. The customer must be pcpytd to activate his pohoa of joint scrpxc in a timely "cr 011 the negotiated date, 
providing t a h g  equpment and persomcl to support installation rcquirrmcnts. as may k ncccuay. 

b. The customer will be msponsible for s d d n g  his o m  Csuipmenr Customer equipWnt must be compatible with 
the Company provided channelization at the Ccnaal Office. 

f. 
2. Responsibilities of the Customer. 

3, Trouble rrsolutions. 
The Company will &st thc customer in rcsdviag any inrtallafion or day to day ehaonel &cc problems. Howew. 
the Company d m  not 1 s s ~  responsibility for h e  compatibility or suitability of the c u ~ t o d s  CqUipmeDt Dispatches 
to customer premiss c a d  by customer equipment troubles d result m Tmuble W o n  Ckrga to th+ customer 

?he tduucal spccfiicatlonr and standard neturork lnterfaccs for DSI d associattd cbannclizcd mica arc contained in 
BellSouth Technical Rcfercaa #7352S. lhis publication b available from BellSouth Smripr DoElrmcntatian Operations. 
N h  W5A1.3535 Colonnark Padway, Birmingham, Alabama 35243. channclircd DSI d c e  iC avaibble only with W 
channel bank equipmeat or compahble, eqcuvalent cqurpment 
Emerging technology, such as low ht ratc voice multiplexing techniques, may @t additiod quaatides of individual 
c h e l r  to be chanaclked on a sh@e DSI si@. Equipment providing fhh capability doa aot m l l y  assure 
compatibility betweea different marmficturcrs. Some equipment may not be suitable for data " i s s i o n  M tandem 
new& line application Rates. charges. and availabtlity of this cquipmcat ulli bc ncgotiatd Vritb the ~stomcr  on an 
individual case basis. 

Text is shown as new due ta rcts~uc of d Tmff Sccnoar No changes in ram or r@aIioas 

I. 

J. 

a 
NOW 1: 

w c n  made with tbs filing 

. 

4 

c 
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BELLSOUTH On& Page 26 

EFFECTIVE July IS. 1996 

M i d ,  Florida 

67. D I G ~ A L  NETWORK SERVICE' 
87.3 MegaLinke Channel Service (Cont'd) 

B73.2 Application of Rates 
A. Monthly tat= specified in B f  3 4 following apply for each MegaL.ink. cbannel service according to the system capaciry of 

voice grade quivdcnt  ~ h e l s  in a b  package. The= rates apply regardless of the number of VOICC @e c i m t  
equivalents w i h  each Package that arc actually activated by the customer at a pomr in 6mc. In addition, rates and Charges 
for associated McgaLik. v i c e  channels m B7 1 of this Tanff are apphcable. 
Exchange NeEvork ACCMS is provided for cbanriels wtrhin each MegaLbk' chtmncl scrvice package at the ratcs and & ~ C S  
specified in 873.4 followkg and apply for each channel within a package that is activated for Exchange N w o r k  Access In 
addition. with the cxceptio~ of Foreign Exchange r M c c  channel, all appticable ~guktioas, rates, and charger specified in 
Sechon A3 of the General Subscnk Servlcc Tanff will apply. For Foreign Exchange service cbanncls. 31 applicable 
regulations. rates and charges specified in Section A9. of the General Subsuibcr Savice Tviff will apply.' 
Acccss to Network Acccss Toll service is provided for c b e h  within each M c g a L d  chanoel service package at tbe rates 
and drarges rpecified in B7.3.4 following and apply for each channel wtthia a package that is activated for Network Access 
Toll SCTVICC. In addrhos dl applicable rrgulatlonJ. rates. and charges rpccificd in Section A13. of the bd subsaber 
Service TanffwiO apply, 
Rata and charges rp&ificd in orha tariff ~ctions for services such as Towhfonc. Cutom Callmg S a v ~ c  ck. arc in 
addition to the monthly rate for hkgaLirrk' channel services. Atso, the raw and chsgcs for other services r6at may be 
lntaconnectcd or extended b o n d  the bas~c MegaLulk' Channcl Y ~ I C D .  such aS off- statioos, be lines, pnvak 
lines, etc,. arc in addition (0 the rates specified in rhis Ti&f for those porrioru of channel xrviccs ncccssq to provide 
end-twnd service. Rates and chargu for single Me&hk* m i c e  channels rucd b connect Megahk' channel savica 
when used as part of the same commwcaeons s y s t u n  will k as spcctfied ID B7.1 p & g  
All ud and applicable sewice Comedon Chatges andor Nonmxzmng Charges u rparfied m 0th e apply to the 
activarion, move or change of chaunel equivalcntr withi0 McgaLW channel &CC F@ as well as for W o n  of 
the basic system. Suspension of service is not permitted onrh McgaLink. chanud scm'ce. 
MegaLink. channel m i c e  systems and featrrrr activdom an available OIL a mooth-to-&& basis or Mda variable rate 
pen+ with rates based on lengths of 36 months. MI months, or 84 months under condit~onr specified in B2.4 except as 
modrfied following Cootraft rate incrraKj are subject to &e stipulrtioar of E fbllowrag. Au elcmcut~ of conhct will 
expire at the same time (k c o t d o u r ) .  
1. Individual exchange a~twork ~ C ~ C S S  and private line chaMcl s m i c c ~  that are C O " ~  to McgaLhk' chanoel service 

arc Wt offmd under MegaLmk* channel service w t e r  contmct rate stability pmviuoru. Thy arc subject to rbnr 
standard mff pmvisionr as appropriate 

Text IS shown a~ [ICW &e to lctssuc of all T d S a h o n r .  No changes UI rates or rcgulahocu 

Foreign Ex~bange x r n c s  chanwls associated wtb Mc&uk' c h a r d  mice conCaE& m 
effat as of F e b w q  10, 1992 will continue to be Wed h m  W o n  A3. of the G e d  
Subscnkr Scrvlcc Tariff for the duration of tbc contnct Up00 expiration of thc c0-G thc 
section ~ 3 ,  cbargcs W I ~  bc convmed to the agpmpriatc ckargcs in SntioD A9. of tbe 
Chad Subscriber Serncc Tan& 

E. 

C. 

D. 

E. 

F. 

pIotc I: 

Note  2: 
W a c  made with this filing. 
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BELLSOUTH PRIVATE L"E SERYlCGTARlFF 
TELECCWMUNICATIONS. INc. 

FLORIDA 
rssuED: J U ~ ~  I .  I 996 
BY: foseph P. Lacher, Prurdcnt - FL 

Miarm, Flonda 

Onpnal Page 27 

EFFECTIVE July IS, 1996 

67. DIGITAL NETWORK SERVICE' 
87.3 MegaLink@ Channel Service (Cont'd) 

B73.2 Application of Rates (Cont'd) 
C. McgaLtnk' channel S ~ W I C C  eat= d e r  contract will M t  be iaxaxd by Company initiative uno1 the mnnaci pcriod 

expires. Those monthly for Bask System Capacity and Feature Actnaeon B effect at the me the service IS installed 
andor as of the order application date will be appficabfe d l  tbe conhact expires. At the expiration date of the 
customeh payment pend opt" the Cusmmer may s e l a  a new payment pen& opbon at "11 rates or rcvm to c m t  
rates on a month-remonth batis. 
A Tumination Liability ChBge is applicabk at the date of t-oa The applicable charge is depcndcnt on the contract 
period subscribed to and WiU be equal 10 the number of months mnaining in the coDtI;Ict p o d  tima the monthly rate for 
the Basic System Capanty and Feature Actwanon h c h  arc provrdcd under contract This is subject to the cxcmptiom of 1. 
and 2. following. 
1. No Tamination Liability charge Will bc applicable for the Baolc System qmty when ths customer rcnegotiatcs a 

new contract for the same quipment or larger system u the same loation(s) for a period of time greater than the time 
;emrung on the exrsttng contract, subject to contracf pa-hds corhned in F. prcfcding 
The Termination Liability cbsgc basis for Feature Activation tabs wi l l  bo 50 p e n t  of the total monthly ratc for the 
activated fcaturu under contract which arc king disc~~ected AU f d  astivatcd d e r  conact ICC cotemunow 
with the basic system with which t h q  m asso~isted. Any futures subsaikd lo on a mooth-@-month basis have a 
"mum ~ r y i c e  penod of one moth and no associated termination b r g e  Liabrlity. 
n e  Tenrunanon Lnbllity charge for moves of MegaLink' channel service u n d ~  CSPP &om one locatiou to a differmt 
location in Company territory withm tbc same state. with the exception of -de m o v q  Ivlll not apply. Ins!ad, the 
prowsions set forth in B2.4.9.kll. of this Tariff MU apply. 

H. 

2. 

3. 

L Transfer of w i c c  responsibility betwear customers IS pcrmiDcd subject to payment of a Transfa Charge u specified in 
B73P.C 

B733 Digital Architecture and Definitions 
A. DigiralArchifsturc 

McgaL~nk' channel s"ces differ m provlrioomg memod and numknng format from smgle channel services. Tbbac 
sewices wll be avarkble From the Company on a lint @artid channel) baris rather than as an &u)-end m c c  Tlk 
arclutecnrrc IS intended to promote mote efficient conaecdvity of analog and &@tal networks in &e htue 

Text is shown as new due m Eimr of all Tariff Sections. No changes in ram or rrgulationr 
were d e  sth rhts Iihg 

Note 1: 

. 
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BELLSOUTH 
TELECOMMUMCATIONS, MC. 

BY: Joseph P. Lacher. Rrsi&nt - R. 
MI&, Florida 

Bf. DIGITAL NETWORK SERVICE' 
87.3 MegaLink' Channel Service (Cont'd) 

B7.33 Digitd Architecture and Definitions (Cont'd) 
A. Digd Archtcchnc (Cont'd) 

Both analog and digtal channels YC offered by the Company. M e r e  traditional analog voice gradc signals arc provided to a 
customer at his prrmises. then compvable pdormance specifications to the Sener tlW (or 2000) Channel +IECS will  bc 
provided. BJ contained in the Private Linc oc Gcncral Subsctibcr Scrvio: Tariffs. 
bfany Mcgatmk. servia channels wtll be available on a digital bask at the network interface on a custom& prrrmxs. 
Traditional analog services. lh tic hes. off-pnmkn aations, and PBX trunks can be provided on a didtal b w  to a 
customds premises by the Company when a customer deslm them encoded LO a DSI kt meam Under those conditions, 
tbey will be provided as DSO channels by thc Coarpany. Borh thc Compvty and the custoincr have joint rrtpoDsibilitiu to 
ensum the pmpa transnrission of the provided services N o d  d o g  channel nmvwk interface spccificationr will be 
nrpmcded by tht electrid specifidoos of the Mcgat.bk* seme chamd which I actually t e r " d  Each DSO 
channel provided will have idendry only as a " t h e  slot" mthin a DSl channel. Compatible Digital to analog conversion 
cqupment must be provided by the cutomer to denve b e  dtslrcd analog KIyiccs. Any Channel Service Uaiu (CSUs) 
naesSary f a  digrtd services arc the responsibility of the customer. 

I 
B. Dcfinitiorcr 

cHA"u.sERvIcE~(csu) 
The term CSU Cnotcs network channel t e r " g  equipment prowded by tke customcr to tcrminstc h5tal channel 
facilities on a ,utomds or wh prrmise~. 
DSO 
Tbe tcrtn DSO denotes a channel WICC errpressed m terms of its diptally e d e d  data bit ntc in aecordwe wth tbe 
North American hierarchy of digital signal levck It k g c n d y  ref& to as having a 64 hansmisiiw bit me signal. 
The required fonnat and mtcrface spcc~ficatiom ace refeccnccd in BellSouth Technical Rsfcmcc #73525. 
DS I 
The tcnn DS I denotes a ch3nnel service ellpressed in tcrms of its digitally encoded bit ratc m accordanct with rht N o d  
m n c a n  hierarchy of Lplal signal levels It bas a 1.54s Mbpr " i s s i o n  data ratc, and provida for &e -way 
simrtlmcow d s i o n  of isochroaocu timed, Bipolar Rctum-to-Zero (BPRZ) bit stream format. except where intentional 
bipolar violations an introduced by B~polar with 8 Z m  Substitution (BSZS) format Unframed signal fwmats am not 
pemned or compahble with Company a p p m c n t  The reqrurrd format and interface spficahons arc cantanal in 
BellSouth Technical Refemcc #73s25. 

B73.4 Ratu and Charges 
A. Basic System Capaciy 

n e  mics for a basic systun without a d v a t a t  f- for voice or data grade savicc arc &s follows. 
I .  centdof€ice= 

Note 1: 

Note 2: 
No& 3: 

Text IS shown as new due to msuc of all Tanff Sections. No c h g a  m rates or rrgulaaons 

Contract lengths arc flanble to allow customer choice of payment paid pa B24.9. 
R a t s  and charges for BellSouth Tclecomm~~~catl~nr. Inc and all ~~~~cII~EII Telcphom 
Companies conturring with BcUSwth's at*i Rates and charges for Indian10~1 Tdcpphorrt 

wercmade with this f i g .  

\ 

systcm may k found in B7.3.4A.2. 

? 
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BELLSOUTH 
TELECOMMUNICATIONS. MC, 0 FLORIDA 
ISSUED: November 16.2011 I 

Fust Rcvrscd Page 29 
Cancels Ongnal Page 29 

EFFECCIVE: December 1.2M)I 
BY: Jmcph P. kh, Rcsldmt -FL 

tviiann, Flonda 

87. DIGITAL NEMlORK SERVICE' 
87.3 MegaLlnk* Channel Service (Cont'd) 

873.4 Rata and Charges (Cont'd) 
A. Basic System Capany (Cont'd) 

1, Ccnnal Oficefz (Cont'd) 
Month 24 to 49 to 

Nonnxumag To 48 72 
Charge Month Moatha Mouthr 

(a) 24 VOIU Eqtuvalcnt charmcis Sl2s.N W R W  5111906 517160 
(b) 48 Voice Eqtudcnt Chamrelr nom 4WW ZEO.00 270.00 
(c) 96 Voice Equivalent Channels 355.01 nsm n0.w nom 
(d) 144 voice Eipivalcnt channcb 44w.n l*OQDo 7m.w 760.00 

(f) 240 Voice E q d e n t  Chmeh m.09 1~25.oe ipem i.17o.00 

(i) 480 Voice Etpival- ChanOcL t.0sQ.a t4~0.m z ~ 7 i . m  imm 
0) 576 Voice Equvalent Channels 1m.w 3a25.W 2" ~0~ 
(k) 672 Voice Equivalent Channels 1,4iJO.00 33ar00 f754.00 2479.M 

(a) 24 Voice Equivalent Charmels 750.06 P0.W 23o.w 220.00 
(b) 48 Voice Equivalent ChanneIs 

(e) 192 Voice Equivalent Channcb 534.00 1,26600 1,010.00 970.00 

(g) 288 Voice EquhaIcnt chtnnck 7M.M 1,868.00 lS22-00 1,370.00 
(h) 384 Voice Equivaleut Channels 880.00 2.26S.81 1,SSSBO 1,670.00 

t Central Office (Indiantown Telcpbme Swan) 

370.09 31000 300.00 lpoaoo 

. 

f10.W 
29a00 

a 

Note 1: 
Notc2: 

Cc" knm arc fla%k to dow customer choice of p a y "  Mod pcr 82.4.9. m 
173 Rates and charges for Beifsoum TeIecommun!Qnons. Inc. and all Independent Telcphonc 

Companies c o d g  with BeUsOurh's rates. JUS a d  charges for [ndiantown Telephone 
System may k f d  in 87.3.4.A.2. 
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o m c w  APPIOYED VOISON m w m  BY n m o  

PRIVATE IJM? S E R M a  TARIFF O d  Page 30 BELLSOUTH 
TELECOMMUNICATTONS, M C  

B Y  Joseph P. Lachcr. Resident - R EFF€CllkE July If, 19% 

B7. DIGITAL NETWORK SERVICE' M 

67.3 MegaLink" Channel Sewice (Cont'd) 
873.4 Rates nod Charger (Cont'd) 

A. Basic System Capacity (Cont'd) 
2 Cmtlaf Office ( I n h t o w n  Telephone Systcm) (Conc'd) 

Month 24t r  4910 73 to 
Nonrecurring To 48 n 96 

Charge Month Months Monas Month 
51500.00 5710.00 S30.00 $570.00 5SSO.W 

usoc 
VUM96 96 Voice Equvalcnt 

channels 
I 4 4  Voice Equivalent 
channels 
I92 Voice Equivalent 
C h e l s  
240 Voice Equivalent 
CharmdS 
288 Voice Equvalcnt 
Channels 
3&1 Voice Equivalent 
C b M C l S  

480 Voice Equiuivalent 
clwlluls 
576 Voice Eguivaicnt 
ChannCl.5 
672 Voice Equivalent 
ChVlncL 
I344 Voice Equivalent 
Chsnncb 
2016 Voice Equivalent 
channeb 

gsW.00 1- 1.340.00 1390.00 l U O . 0 0  

vuMJ7 

VIM67 

9,OQO.M 8,410.M 7,3400ae 7,070.00 ~ 6 0 . 0 0  

vuM26 

1. CmeralOffice~ 
a AnalogVo~ceservla 

Note 1: 

Note 2: 
N&3: 

Text is show as new due to reissue of al l  Tariff Sections. No chauges in r a t a  or xqdabons 

C o n m  lengths arc now flexlble to allow customer chaice of payment pcnod per B2.4.9. 
Rares and charges for BclISoutk T e l e c o ~ ~ c a t i o n ,  Inc. and dl lndepcndcnt Telephone 
Coqmua comumng m BellSouth's rates. Rates and charges for Indianrorwn TeIepbone 
Sy- may k found LO 87.3.4B.Z. 

were made mtb hs h 5 .  
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BELLs0m-H 
~EC0M;rlUNICATIONS. MC @ FLORIDA 
ISSUED. Novcmk 16,2001 
BY: Joseph P. tachcr, Resident -FL 

Miami, Florida 

B7. DIGITAL NETWORK SERVICE 
87.3 MegaLink@ Channel Service (Cont’d) 

Thml Rewsed Page 31 
Cancels Second Rcvlsed Page 31 

EFFECLTVE D-ba I,  2001 

875.4 Rates wid Charger (Cont’d) 
E. Feature Activation (Conr’d) 

1 I Cmml Ofice” (Cont‘d) 
a. Analog Vorce setnce ( C O n r q I  

( I )  For Exchange Ltm, F ~ m g n  Exchange, OPS, WATS Line. Tnmls ESSP smricc, Digital &a. 
Mult~Scr~’ service. MdbSeiv* PLUS m e .  oc BeUSorahO C e n m  scrvlce Staeou Lur,  Voice PL, or Toll 
Temhd w 

Nonrccvrring 
Month 

E d  to 24 to 96 
Fat Addit5oo.I Month MoithContnct USOC 
s7m %.OB s9m tJm lPQW+ 

8 

. 

la) pa feature a~nvaad‘ ’  

(a) Pa feanpt activataf ‘J 

(2) For Tie b e  use 

b. AnalogDataSenicc 
( I )  For data “issioa w 

(a) per f e e  act~~atcd)~‘’ 7m 6.09 
c. DigltaIDataSance 

I) For 2.4 Kbps 4.8 Kbps, 9.6 Wps, 
19 2 Kbps 56 Kbps and64 Ups data mu 

Lob 8.09 IpQW+ 
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BELLS0UI-H 
TF.LECOMMUNICATIONS, MC, @ RORlDA 
[SSUED November 16.200 I 
BY. Joseph P. Lacher, President -FL. 

Miam. Flonda 

87. DIGITAL NETWORK SERVICE 
87.3 MegaLink@ Channel Service (Cont'd) 
B7.3.4 Rates and Charges (Cont'd) 
B. Feature Activation (Confd) 

2. C c m l  office" 
a Analog Vo1ce s m c c  

( I )  For Exchange Lmc, Tnmk, Toll T'emrinal or 
ESSP RMCC. Digital ESSP savlct, 
MulbSe" SAC. MultiSm' PLUS 
SCMCC. and BellSouth* Cm&x service Station Line w 

iw 
m t 

Note 1: 
Note 2: 

Note3: 

Contm3 lengths arc now flaiilc to all- customer chore of payment pal per B2.4 9 
The tirSt nonrecurring chargc is applicable to the 6Jst b e l  activated of a particular type. It 
IS a h  a p p h d e  toa first dwmd ofthat type which is installedat a latatmu- 
Eacb a d d r t ~ d  aomstming charge b appliuble to cach additional channel activated of rhe 

m 

(T) 
same rypcandatthesunt tbnc. 
Reprrsenrr 1 (one) voice w t  l3laUlul pa fea- aCavarai 

h tcs  and dmga for I n d i a "  Teclephonc Sy". Rata and dmga f a  BdlSouth 
T c l e c o " ~ ~ o n ,  hc. and all Indqcndent Telephone Campama concumng UI &USouth's 
rata and drarges maybe found in 873.4B.i. 

Note 4: 
Nate5: 

(n 
m 

c 
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BELLSOUTH 
TELECOMMUMCATIONS, MC. 

FLORIDA 
ISSUED. July I ,  19% 
BY: Joseph P. Lacher. R e s ~ d c n t  - FL 

Miarru. Flonda 

B7. DIGITAL NETWORK SERVICE' 
87.3 MegaLink@ Channel Service (Cont'd) 
B73.4 Rates and Charges (Cont'd) 
B. Fcat~uc Acuvation (Cont'd) 

2.  Ceneal Offic.? (Cont'd) 
b AnafogDataScrvice 

( I ) For data t"ussLon use 

(a) Per feam actlvatedU 

f I 1 For 2.4 Kbps. 4.8 b p s ,  9.6 Kbpr, 
and 19,2 Kbps data rates 

(a) Per fcam acnvated"' 
12) For56libpsand64Kbpsdatarates 

(a) Per fawe  activareb" 

E. Di&al Data Service 

C. Transfer Charges 
I .  Transfer Between Customers 

Ongmrl Page 33 

EFFECrl'Eluly 15, 1996 

Nonrecrning 
Charge Month 

€a& to 24 to 96 
First Additional Month MoathrContnct 
s335.00 S1~. .00  s1o.w $8.60 

I 

331.00 1M.W 16.00 IC00 

Nonmtvring 
Chrgc 

la)- Pabansfa s374.w .- 
Note I: 

Note 2: 
Note 3: 

Note 4: 

Note 5: 

N o t c  6: 
Note 7: 

Text IS shown as new due to reissue of all Tariff Sections. No changes in atej or regulations 
were made with b s  fillug. 
Contract lengths arc now flexible to allow cwom choice of payment pen& per 82.4.9. 
Raks and charges for I n d i m  Telephone System Rata and c h g a  for Bel(S0uth 
Telecom"cana Inc. and dl Iadependmt Telephone C o u p "  c o n c m g  in BdlSoath's 
rates and charges may be found m B73 4 B.Z. 
n e  h t  n o r " i n g  charg; L applicable to thc first ci"d m v a t ~ d  ofa parhc~lar type. II 
is also applrcablc to a bnt channel ofthat typc whch w lnstalledat alattrhme. 
Each addinonal n " k g  charge LS applicable to each addittonal channel activated of rhc 
same type andat rhesamc timC 
Reprcxntt 1 (one) vom equvalmt charmel per f m  actwabL 
~ c p r c ~ e n b  2 (two) voce eguivaknt ctmne~a pcr fearme acavated when mot correction is 
nq-d 

+ 
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87. DIGITAL NETWORK SERVICE 

First kid Page 34 
Cancels O n g d  P a 5  34 

EFFE'XlVE. November 5,1996 

m 
87.3 MegaLink" Channel Service (Cont'd) 
B73.4 Rates and Charges (Cont'd) 
D. Mileage Charges 

Rates and charges for bfcgd-hkD s c n k e  und MeguLinp Pius service as contamed UI B7 1 und 87.9 are applicable (c) 
Gmcdly. one I.544 mp channel LS ~ u w d  for each p u p  of 24 voice equivalent cbannels provided. 

APS for a h f e g d i n p  service interface provides automatic DSI charmd witching t~ a backup DS1 charmel upon primary 
facility fail=. men p r o ~ a d  via Megdink' semi* lhis ftatun m p k s  purchase of an adriitional MegaLinlr' xrvice 
channel from B7.1 of thui Tanff for each backup channel rrquued. Rates, charges and avulabllity of thrp equtpmcol wffl k 
ncgohatcd with the customer on an individual mse basis. This fame may not be available with liner utilizing tk Clear 
Chapnet Capablliw lint code (BUS). 
Swiahing Arrangements, multipoinr(multidration Bridging aod Data Cond~tionhg ntcs. 
Ram and charges arc thos that y u l d  be applicable to sin&le channel services. 

Rat# and charges for single c h e l s ,  as contained in A13.1 of the Genaal S&ba Service Tariff (GSST) and Section 
B3. of this TariA; are no1 applicable to local channel and interoftkc link segments that arc chaanelizcd unda the MegaLink* 
channel senicu offering. Howcva. rates and charges for aut~matlc ~ g d o w n  (20 Hr) agdng, as contained m %am W. 
of t h i s  'Tariff, are applicable when this is desired by the customer. 

Rates and charga for Network Access liaes KC applicable Y contzincd in Section A3. of the GeoeraI S u b r n i  Smrice 
Tariff in additjon to Feature Actimon and other MegaLhk' channd Vrvice rates and c h ~  contained in this d o n  

E. Automatic Rotectiou Switching ( U S )  
('3 

F. 

C. SignalingAnangemcn~ 

R. Network Access S&cc 

(Mi 

. 
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BY: JoKph P. U. Preadcnt -FL 
Miami. Florida 

87. DIGITAL NETWORK SERVICE 
87.1 MegaLinP Service 
B7.1.1 General 

F h  ReVixdiPag~ I 
Cancels Original Page I 

EFFECITVE. November 5.1996 

A MegnLink* sewice is furrushed for Private Line InraLATA Commdnications by h e  Coolpaoy. 

B. MepaLtnlr" s m c c  is a service for the "is s ion  of Lgrral signals only and usmg oaly clig~ral -ion falltia 
C. MegaLinL* service provldes for the sundtaueour w-way t"sion of isochanour dptai dgnals P DSl sp~eL of 

1.544 Mbps, where facilides are available. 
D. To c m m  satisfactory operation, the t d d  equipment provided by the customer must be compaablc with the MegaL~nk' 

service channel facility pmnded by the Cormpw. AC tecbdcal specificdons and standard network interfaces for 
MegaLii* service arc con"cd u1 BeUSouth S m l a s  Tcchcal Referme Publicarion 73525. This pubticahon is available 
From BellSouth Services Dacllmenntation Dpcrationr, North WSAI, 3535 Colonnade P-. Birmingham Alabama 35243. 
Unless spccificd following. the rc@ons for MegaLia)c. service specified herein apply in adQtlon to the rcgulatlclrr set 
fortb in Section BZ. prccediog. 
The taws specified for MegaLhk" service in B7. I 3  foUohg contemplate th provirion of a digital quality faciliry utilidng 
ewmg mteroficc camcr eqwpment andlor exchange cable facilities compaoble wlth chis service. If such eguipmear, new 
facilities or changes to existing facilities arc requittd for the provision of this h i c c .  a special comtm~~on charge as 
specified in Section B5. of this Tariff will appIy in addition to the rates for MegaLinL. u m c e .  

E. 

F. 

B7.12 Regulations 
k Dcsaiprion of Service 

1. MegaLink* service is furnished for the s h h . " u r  two-way "ission of raid, Bipolar Rcann-tcdero (BPRZ) 
isockmnous digital signah. cxccpt where intentional bipolar riolahons m in- by Bipolar with 8 Zero 
Substitution (B8ZS) fommt, at a spced of DS111.544 Maps betwan two-poink locrkd witbin LATA. 
Multipoint service k not available 
MegaLink. service is rvl ikble on a month-twnonth basis or under variable rate periods with rata based OD lengths of 
36 months, 60 months or 84 months, unda cmditionr specified in B2.4 of this T M .  
connection of DSlll.544 b0p  communications s y W  provided by othm may be madc on a pcmriuive basis as 
pr~vlded for in Sectlan B 2  Thc Company d o a  not rqcsent io McgaLink. savia u adapted for zuch eomations. 
and shall not be responsible for the lhrough tta"isio0 of si@. or the q'ulity of Neh hansmiuion on such 
connectioar 
A -el Service Unit (CSU) or appropriate Termination Equpmet (E) pmvldcd by the customer i s  required at a 
C U S ~ ~ S  (K authoruod k s  prnrws to perform such functions as: 

2. 
3. 

4, 

5. 

- p v r  termination of the service - amplification 

- m o t e  loopback 
- Si& Shaping 
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Second Rcvlsed Page 2 
Cancels First Revised Page 2 

EFFECTWE July 27, t 999 
B Y  Joxph P. Lacha. PmidEnt -FL. 

Mlarm. Ronda 

87. DIGITAL NETWORK SERVICE 
67.1 MegaLink9 Service (Cont'd) 

8 7 . 1  Reguhtiws (Cont'd) 
k Descnption ofScrvrcc (Cont'd) 

6 The &sign maintenance and aperahon of Me&nk' s m c e  contcmplatcs conmumcations on-g ~d t m n a t m g  
as ( I )  a CuStOmer prrrmns to cum" prrrmses c h e l  n a  the Company's S m g  Wuc Ccnur. (SWC) - andlor 
thmugh Emote SWCs, (2) a cwu" ~"SCS to the Serving Wire Center - andtor to remote Swcs - p d  ct~& 
limk). or (31 a c s n d  ofice to cmrral ofiicc (rotcrofiicc) paraai charmd oink) 
MegaLink' K M C ~  m y  dw, be hushed on a link @arhal cbannel) basis when connected to E S S P  s c ~ l f ~ .  Dlgial 
D S X ?  S ~ N I E ~ .  hlultiScrV' XMCC, MultiSm' PLUS service. BeIISouho Centra savicr'. Hexsent' service. 
M e g a L i *  Plus S ~ C S  MegaLuJr' channel s m c e ,  mother MegaLmk. service, andlor LightGad ma. 
Au appropriate rates specified m other tariff MOS arc in addman to the monthly rate pcr package or angle channel for 
McgaLmk* s m c c  specified m ttus Tanff. 

7. (c) 

8 

B. Dehtroas 
CHANNEL SERVICE LrNTr 
The tenn "Channel S c m a  Urut" (CSLI) denotes quipmmt pmvldcd by the Curtbmer to tamrnate a &pal facility on thr 
customds or usids prrrmvs 
DS I 
This denotes a channel YMCC cxp-ervd in trims of its digxtdy encoded data bit rste h aaordauce wth Ihe N o d  Ammcan 
h e m b y  of *tal signal levels. It has I 1544 Mbps ".%ion data rate, md prpndes hi the two-way dmultancou 
hdpnarssion of i s h r o n w  hmui, BipIar Rcturu-&Zcm (BPRZ) bit msam fomat. a c c p t  whcrs intentianal kpolar 
violations art mtroduccd Bigobr ~ t h  8 Zp17 Subst~tutlon (B8ZS) format. U M  SI& f m  arc not pcrrrmttd OT 
compatible with Company cqrupmcnt The rcquind fonnaf and mtdafe Spcnfirah~ a~ contamed m BdlSolnh S m c a  
TC&JC~~ Refmice  Publicatton 73525 
DIGITAL LOCAL CHAN"EL 
The tcm 'PigrtaI L d  Chamel' denota a path fur McgaLhk* m c e  fumshcd hom thr: cllstomds pmuw lo mUr 
S m g  Wire Ccnta. 
MTEROFFICE CHANNU 

term "haoffice Charmd" dcnoter a path (or padn) fur digtd trarrrrmsnen krwcrn Company S m m g  Wyc Cenrcr~ 

Connectton from M t g a L u ~ k ~  >&a and MepIhk.  Plus KIVIIX to ESW X M C ~  olgioil 
ESS?f m c e ,  MultlScrv' m c e .  MultlSen PLUS ma, and BdSoul* Centra seniCr 
may MI bc avalable from all Klvlng w m  CCntM. 

wthra a LATA An "office channel may k fun~shed in such lllamaerat the C o w  may elect. 
Note 1: (C) 

. 

t 
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Fm RNIscd Page 3 
carrcds Qnglml Page 3 

EFFECTIVE; Decemba8.1998 

m 87. DIGITAL NETWORK SERVICE 
67.1 MegaLinP Service (Cont'd) 
B7.13 Regulations (Coot'd) 

C. Appbcation of Rates 
I .  Digid Local Channels h u s h e d  berwecn a Sernng Wire Center and the c u n o m d s  pranks wll k charged at rates 

based on the first 1/2  mle and tach addmonal IC d e  for the &e drstance measured knvm the amomcZs prrmiscS 
and thar Sanng Wuc Center 
Interoffice Channels bushed h e e n  Cenaal Ofliw WIIJ k charged at nttr based on &e b m n c c  bawem the 
Cmaal m c c s  
McgaLmk' ~cnnce IS avulable on a month-ro-month basis or rmdrr vanable rak p o d s  with rates based on lengths of 36 
m o n k  60 months. or 85 montbs under conditions sp&lficd IU the Channcl Saviccr Payment Plan m 62.4 of this Tad€ 
except as mcxhfied foflowulg. ConUact rate mueays  arc subject to the 5t1puhEous of 4. fouoanng. 
McgaLmk. service fa!= under contract will uot k m~eascd by Company hiriarive rmpl the conLnct p o d  upircr 
Rates in effect aI cbe hme the s m c e  is wtalled andm 85 of the m c e  & rpphcaaon date, 4 k applicable unat 
the contract expires At thc cxpmtbn date of &e E u n o d s  paymen! period opdon, thc customer may iefect a new 
payment pcnod opnon at current rata or rev= to current rates on a month-~rpoutt~ basis. 
A Tcrrmdon Liabilly charge is applicable at the date of tcr"t i00 The applicable chptsc i s  depenQlt on thc 
contract pcnod subxnbal to and wrll k equai to drc numkrofmondu "hg UI the wutza~~ tuna ttu: monthly rate 
pmvldal under the contmct. However, Termbation LhhUy charges wi)l not appty fix R~UCSO fbr moves of 
scmce under CSPP SUbJtct to tbe povinons xt forth m B2.4.9.M 1. prrceding wfbr cvrtoma requested changa of 
service vn&r CSPP to Fast Packet Transpod Scrvica vnhr the F4fl Packet Transpri Scrvica Payment P h  
subject to rheprovi~ ion~sb f o d h  in B t l 9 A l A  
Airline distance bctwecn Company Ccnbd Of'lka shan k dcvclopcd u h g  thc mahodoIogsl found in 833.3 of thir 
Tmff Fracnonal rmlcpgt shall be roltndcd up to the n n t  fidi milt. 

2. 

3 

4 

5 (0 

6. 

D. Conncct~ons 
I .  Custo~-Rovidcd T- Esuipmcns C ~ ~ c r - R o v i d d  DCriVati~n Equipment md CPmra-hnded  

Commwcatrons Systems may be connected to McgaLmke service when such woncfcioa is made in acmdance an& the 
pronsion ppcclficd in 2.. 3, and 4. followhg. 

a 

b 

2. Responribtlity of thc compmy 
The rcspoasibrlity of the Company shall k limited to tlrc furnishing and " i c e  of M e w  &a to a 
network 
The Company shall not be rrsponsible for mstdhon, opaa6oa or muntmame of my "d ccpllpmcIlt or 
~~municaoons systems pmvidcd by a -. McgaLink* Savi= IS aot rcprrscntcd as zdaptcd for he use of 
such cqupmcnt or system When such cqUpmaIf or systcm 1.5 conacEtcd 0 company fachha the rcrpomiwly of 
*e campany shan be l h t e d  to thc m g  of hd~nrs  &le for M e w o  &CC and to dtc mamma 
and o p a o n  m a manner proper fot such digital semce. The Company shall not be mp~nsible fm. 
- the rhmugh t " s i o u  of si& gemred by swhcqrupment or sysfun, or fa the gualiry o t  cr defects m. such 

on the customu's p~mtss where provision is made for the camecBon of local mce. 

pansniszioll or 
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BELLSOUTH 
-ELECOMM"ICATIONS. [Nc. 

ISSUED. July I .  1996 
BY: Joseph P. Lacher, Rtsident - FL ' 

Miarm. Ronda 

87. DIGITAL NETWORK SERViCE' 
87.1 Megalink@ Service (Cont'd) 

Onpnal Page 4 

E m  July IS, 1996 

IN) 

B7.1.2 Regulations (Corrt'd) 
D. COMCC~IO~S (Cont'd) 

2 Responsibdlty of the Comp~ly (Card) 
b. (Cont'd) 

- the reception of si@ by such equipcut  or systems, or - damage to terminal equipment or communicauons systems provided by a customer or authorized usa due to 

c. The Company shall not be rcspoasiblc to the customcr if changes in any of the fankus, opcraaons or procdms 
of the Company utilized the provision of Me&aLmfr. Icrvice reader any facilities or quipmart provided by a 
customer obsolete, or rcqum modrficanon or dterahon of such qrupment or system or othmvlsc aKeas its use or 

d. The Company undertalcks to maintain and repair the facilities wtuch it firmrJhez The customer may not rearrange, 
dkonnccL remove or attempt to repair any equipment installed by Lhc Company without prior when consent of 

testing. 

paformance. 

the company. 
3 Responsibilities of thr Customer 

a. Thc customer is responsible For installing and testing his prcmiws equipment or facitin to ipnvC rhat when they 
a COMcCtCd to McgaLink' m c c  such cqrupmcnt or facllitia arc opcnring propnty. 

b. The operating chancteristics ofthe c u s t o m c r p ~ w s  equipment or facilities zhall be such as to not interfere with 
my of the SCMCCS offered by the Compauy Such use is SU~JWA to the frrrtha provisions that the equipment 
provided by a customer does not: endanger the safay of Company cmployeu or the pubk, damage. rcquk change 
in or alteration OF the equipment or other facilities of the Compaoy; intafcrc with thc pmper hctioning of such 
equipment or facdiha; &ah the operation of &e Compy'r fanha or a r h m s t  ~ J U X  the pubk in its use of 
the Company's m i c a .  U p n  aoticc that &e equipment provided by a mstomcr i s  causing or is likely lo caw 
such hazard oc interfacnc~. the CUS~OW hall take surh steps as shall be ncrrstary b or prevent such 
hazard or interference. 
The customds mponsibiliy s&alt iDcIUdC CDopSrahve tsting vrim the Company u m y  k ~ecusy~. W~UC 
Rgmedon and/or equalization adjusmn or cbsngu may bc required to c m .  for ~crangcments andlor 
changes in ourside plant facilities, the customer will k mpansible for all atpcosts lncrurrd in changes to his 

d. The customer shall k responsible for p a w  of a Trouble Laation charge, as set fort6 in k d m  82 of this 
Tanft. for visits by the Company to the p m x s  of the customer whcre the m c c  m c u l t y  or tmuble rcpat 
~ s u l t s  from the use of equipment or fanlitia provided by the customex. 

4, Conneaion of Clutomcr-hvidcd Tumid Equipment. Customer-hided Dennoon Equrpmcnt and 

c 

p- =PJP"r. 

Customer-Rovided C o m m u n i d ~ ~ ~  Systems. 
a. following p r o v i s i ~  mu apply: 

Note 1: Teat is shown as new due to ICISSUC of all TmtT Seehons No changct ~11 rates or rcgdahom 
WCIC made with this filing. 

c 
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EELLSOUIH 
TELECOMMUNICATIONS. INL 

[SSUED: July 1.19% 
BY: roseph P. L a c k ,  b i d c a t  - FL 

M m ,  FIonda 

FLORIDA 

om= ~ R O C E D  VERSION. ELEA~EDB~ S S ~ W  

PRIVATE LINE SERVICE TARIFF O r i g i ~ l  Page 5 

EFFECIIM. July 15.1996 

87. DIGITAL NETWORK SERVICE' 
B7.1 MegaLink* Service (Cont'd) 

B7.l.Z Regulations (Cont'd) 
D. Co~ecuom (Cont'd) 

4. Coanectlon of Customer-Provided Terminal Equipme% Customer-Providal Derivation Equip" and 
Customer-Provided Cornmlmtcatlons Systems. (Cont'd) 
a The followzng pmnsions WIII apply; (Cout'd) 

11) Customer-Provided T d  Equpment aodlor Customer-Provnied COI~UWUC~~IQIIS Systems may be 
connatrd at the prcrmws of the EustDmtT. to hicgaLiuk* SCMCC 

(2) The customer. by usc of its own dcnvptlon cquipmeni may create d~ptal bit strramr from a MegaLink' 
senice and such equipment may be connected for tr;"ission of suck bit straxns when connected lhru a 
~tomcr-prowded csum 

(3) The underrakng of the Company IS to hmsh MegaLmk. SCNICC as ordcrcd The cusstomm is required to 
provide the CSUm as specified UI d follomng 

Cormccttons to Other Scrvtces F ~ u s h e d  by the COIII~~IIY to the Same Customer 
MegaL~nk* S ~ ~ ~ I C C  furnished by the Company m y  k cOnne*ed by the NS~OWI to a n o k  K M ~ C  w to other 
xrvices fumLFhcd by h e  Company as specified UI D 2 and 3. p~ccdmg. Connected SCTVICCS M subject 10 all 
rules and rephhons governing the pmvisioning of those x r v i c a .  

C. Connmions to orher services fumisbed by the Company to Merent customas 
Thc customer may connect at the ~ I & S  of the cmtomer to another MegaLu~k~ service or other services 
Fumkhed by the Company to mffmnt customen as spcaficd in D.2. and 3. pre~ahng. Connected r m i c u  ace 
subject to & da and r c ~ o n s  govcmng pmvkioning of those services. 

A Channel Sewice Urut (CSW or appropnatc Ttrrmnahon Equpmcnt [E) must be providtd by rlrc customer to 
connect a Company-pmndcd diptal facility. In accordance with Part 68 of the FCCs Rula and Rtgulatlons, new 
p d f a r h c d  CsU/IE5 may k comcaCd, moved. and rrcomrectcd untd June 30, 1987. Afta rhir date only 
registered and previously c o m d  granflathd CSU/rEs may be connected &I Company-provided digml 
fatititles 
Grandfatbed CSUm equipment must comply wth the q k c n t r  &cd in the BellSouth ~ ~ V I C K  
Techrucal Reference 73525, This publicauon is now avadablc hom BclIsautb servic*r DoCum~ntatlon operations, 
North W5A1. 3535 Colonnade Parkway. El", Alabama 35243 Registcrrd tnhd rcguvcments for 
CSUffi arc outlincd in Part 68 of thc FCCs Rules and Rcguladott~ A c q y  may k obralmd h m  the Federal 
Communicatiom CO"SSIOO, Room BB300. Washgtoa .  D. C. 20054. 

b 

d. Connection ofckannd Service Units 

E. Features 
I. Clear channel Capabrlltr 

Note 1: Text IS show0 as new due to reiswe of all Tanff Scctroas. NO changes UI mtes or re@atlons 
werc made mth this filmg. 

IUI 

3 
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Third Revised Page 6 
Cancels Second Rewsed Page 6 

EFFECTIVE. DecEmba I. 2001 

87. DIGITAL NETWORK SERVICE 
67.1 MegaLink@ Service (Cont'd) 
B7.1.2 Regulatioos (Cont'd) 
E. Fcat~~ro (Cont'd) 

I .  Clear Channel Capability (Cont'd) 
a. Clear Charmel Capability [CCa IS an arrange" that alters a DSIII.544 Mbpr signal wth lmconraainrd 

informauon biu. (0 mccf pulse c k ~ ~ t ' y  re- o u d d  UI Tcchntul Rcfircnce 73525. ThLI will allow a 
customer to transpOn an all r e r ~  octet over a Mephk' m c e  charmd prondrag m avarlablc comblncd m~vnurn 
I 536 Mbps data rare. Thu arangmrent rcq;rurrs the CllStomQ ngnal at the channel urtcrfacc to conform to Bipolar 
with E Zero Subso"on (B8ZS) Ime codeas drscnbed in Tcuhniul Ref- 73525. 

b. CCC IS prow& on MegaLink' m c c  charm& ktwecn two f t ~ ~ m ~ f  designated p d ~ ,  From a customer 
prnnixs to rhcu Scrwg Wtrr Center or N& Ccnrral Office d o r  m a remote Saving Wire Cmcr or No& 
Ccnhal Office, and from I Ccntd Offia to a Central office. and LS S U ~ J C C ~  to tfic awlabihty of facthas. Tius 
optrod feature may bcordcndatthe same tunc tht MegaLink'ma cJmnd is ordad, or it may be ordmdas 
an a c W m d  feature of an eustlng 

c. When prowding CCC ma a DS3l44.736 Mbps %gh Capmy channel. that DS3 channel mun k designated, UL 
Company records, as having Clear U"cl  Capab~hty pnor to thc pmnsioning of a DS11135P4 Mbps ti@ Cqacny 
channel wth CCC. Customers mrcj agree to outof-smce p o d s  mphd to add this f w  to au nuong 
MegaLinkg scrvia channel to k opoonrd for BBZS. 

SCMCC charmcl. 

F. Payment Anangnacnts and Crdt Allowance 
1. Tbc nunixnun period for whch MegaL~nk~ KMEC is funushrd and for which charges  IT^ applrcablc IS one month 
t Suspension of s m c c  IS not allowed. 
3. When MegaLuIke XrVlCC is InUMpcd due to causes other than ncgblgcnu Of the CWtouIer, or to the fv lw of faclhna 

or quipmcnt furnished by thc customer. a credit allowance Onn be made upon request fq the portion of m c c  a I € d  
For the purpoa of d e t c r ~ ~ ~ ~ n g  thc amolmt of d0WaOce. evny month All &t 
allowances shall kp from rhe QIUC of notice by l e  customer to the C O " ~ .  a d  anlf cnd whcn thc s m c e  IS 
opmnvc. No EX& is allowed for mfem~nrpCion to ~ C C  of l a  than 30 rmnuta. lntanrptiorrp of 30 &uta OT m ~ r e  
arr mdrted to ehc customer at the proporacnatc monthly NC ta haff-hour m d t p l a  for cach half-hom, or UUJQ fracaon 
thcrmf. of interruption. A customer must cqmt the ourage III order to receive r d c z  outage cfcdi~ The tod &t 
rrcclved m any month s h d  not exceed thc monthly ntc for thc savkC. 

COnSided to ha= 30 days 

€ 
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BELLSOUTH 
TEL.ECOMMLMICATIONS. MC. 

FLORlDA 
ISSUU): November 16,200 1 
BY: Joseph P. L a c k .  Rssidrnt -FL ' 

Miam. Flonda 

87. DIGITAL NETWORK SERVICE 
87.1 MegaLink@ Service (Cont'd) 

Second R e v i d  Page 7 
Cancelr Fm Renscd Page 7 

E F F E m  DKemha 1.2001 

87.13 Rat- and Charges 
k A Digtal Local Channd is h h c d  bcnvtcn a Sm'ng Wire Center and the customds prcrmsci Ram BIC based OD the 

admc d s m c c  between the S m g  Wm Ccntaaad the customds p m c s .  
1. Digital Local Channel. each',' 

Month 24 to 49to l3 to 
Nonrecurring To 411 11 96 

ChErgC Month Month Moothr M o n t h  USOC 
(a) FlrrtlRM& f350.00 JIIdOI s m  $95.05 S%..Of l l o p z  
@) Each additional IR MIc. a 44.W 43.00 41.00 3#.W I L W A  

-on thereof 

btcmffice C w c L  cad ciymet 0-8 mi~es 'a' 
B. htnofiicc Channels are funshed be" C c n d  Offices. Rata arc based w the aUtme distinct between Central Offices. 

I. 
M o a  

Noarrmrring To' 
a v p c  Mooth 

(a) Fuxcd Monthly Rnte Sl00.00 16)A 
@) Each Ulme Mile, or 29.04 

(a} Futdmonthlyntc 100.00 6 4 3  
@) Each d u u  mlc or faEaon ff.81 

fiaction thncof 
2. Intcrofficc Channel ad channel 9-25 milu 

24tO 4 9 b  nto 
a n  96 

Manth MontJn Moatha USOC 
ss!l.75 559.75 s9.7s IIriOt 
3.00 21.00 If .@ I W O A  

9.75 59.7s 59.7s lIri02 
Z%W ZdoO 16W ILHOB 

59.75 59.7s 59.75 1LH03 
fa.00 17.w 13.60 ILNOC 

Note I : 
Nets 2: 

Note 3: 

Note 4: 

Canaxt h g t h  ate h % I e  to allow cwomcc choice of paymau period per BZ4.9. 
MegpLiDko ISDN serviy specified m Bt07.5 of thir Tariff ref- rates and charges for 
thirRtcdsmcllt. 
McgaLink* Plus service, spcdficd in B7.9 of this Tlrirr, references nta and mes for this 
ratct?l"& 

Re6a to B 3 3 3  of rhis T ~ f f  for rmlcagc "cnt mahodo~ogy. 

c 
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87. DIGITAL NETWORK SERVICE 
67.1 MegaLink' Service (Cont'd) 
B7.13 Rates and Charges (Cont'd) 

E. service Coane~don Charges 
I .  Service Establishment Charges M applicable. for cacb MegaLUJE serv~ce channel ordered, fur recaving pnd 

recording information and/or raking action in Connection with a c u s t d s  c e q ~  and pmcasing the necessary dau 
Thee charges d u d e  engkemg design, common c c a " d  tatlng and coordinatio~. 

a customer's b ide hime or pansfa of m i c e  mponsiblty quest, for proctssmg the necessary data on an existing 
Me@.,ioka S ~ C C  Channel. A Service Cbange Charge iS applicable for each MegaLiim Savicc channel a s d a t e d  
with the customer rquest (in k u  of a Servrce Establishment charge). 
p m s c s  Vint Charges arc apphfable. pa Digid Local Channel. for the ttrmioltioo of a c ~ e l  u a customdr 
pmnises or for inside moves Only oue Remises Vii t  Charge apptes when more than one channel service of the samc 
type is ormovdat thewme premises at the same time. 
Connection charges arc appticable for tht connection and testing of Dtgital LA ~hanaek mdor ~nterofficc m e i s  
The charges appkd uc thox 00~cUrring C- contzintd in A. and 8. prrcdiag. 

(r) 

2. Service Change Charges arc apphcable for receiving and rccordiig information andlor taking action in connccrioo with LT) 

3. 

4. 

s cbarge~ for McgaLiok' Senice 

(a) Ea& 
b. ScrviceChange- 

( I )  P? M c g a L d  Service Channel" 
(a) For h i d e  Moves. each 
(b) Per T-fm of Rcsponsibiltty, each 

( 1 ) Per Digtal Local Channel or for an hide  Move 
c. Prmrises Visit Charge 

(a) PcrVlslt 

3so.0.68 
358.06 

m 

usoc 
MCLSE 

MCLlM 
MGLTR 

Note 1: 
Now 2: 
Note 3: 

Refer to B7.11A.7 of this Tuifffor descnptim of MepLink .  d c e  channels 
Tbu charge is apphcablc to additional: stations substquendy imtallcd in i budding 
Me-&& ISDN SCWIQ, specified m BZO7.5 of this Tanff rcfermca rates and charges for 
this mre elanent 

. 

f 
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B E L L S O W  
TELECOMMUNICATIONS, MC. @ FLORIDA 
IssuED:oaok21.19% 
BY: Joseph P. Mer. President -FL 

Miami Florida 

B7. DIGITAL N(=TWORK SERWCE 

First Revised Page 9 
Caucels Original Page 9 

E F E c r M 3  Novcmkr 5,19% 

B7.2 SynchroNef‘ Service 
B7.2.1 General 

A. 
B. 
C. 

D. 

E. 

F. 

G. 

Synch”eta smice is b s h e d  for IntxaLATA Commurucations by the Company. 
The service is provided for the hansmiss~on of digrtal srgnals only and IS furnished ody via digital tranrmission facilities. 
SynchmNet” smice provides for the simultaneous two-way transmmion of synchronous digital signals at speeds of 2.4,4.8, 
9.6, 192,56, and 64 Kbps between customer locattous where appr~pnat~ digtal facilities for this m i c e  an available as 
dctcnnined by the Company. 
Multipoint Servrce, Secondary channel capahhty andlar Data Over Voice chnnel may not be avadablc in all SyucbrobJet’ 
service locahons. 
To ensure satisfactory opC!ahon, the te& equipment provided by the cusUnner must be compatible wirh the channel 
fkcility provided by the Company. 
unless p i f i c d  following, the re&atbons for ~ y n c b ~ e C e  service specified h i n  apply in addition to the regulations set 
forth in Section B2 

rats specified for SyncbNet* smicc are in B7 2 3 followng. The Company wll provide a digital facility over 
exishag interoffice camer equipment andlor transmission facilities compatrble wth SyncJmNd m c e .  If ncw equpment 
md facilities or changes to existing facilihes are required to provide for Synch”et* xnia. a spacid consbuchan chagc 
based on the cost incumd to make the changes may apply io addihon to these rates. 

m 
IW 

c 

. 
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BELLSOUTH 
TELECOMMUNICATIONS. MC. 

ISSUE?: July I ,  I996 

Manu. Flonda 

FLORIDA 

BY Joseph P. Lacha, Pmldcnt - FL i 

Ori5nal Page IO 

EFFJ2C"E. July 15.1996 

87. DIGITAL NETWORK SERVICE' 
67.2 SynchroNet@ Service (Cont'd) 

B72.X General (Cont'd) 

B7.22 Regulations 
H. 

k DescriptioaofService , 

SynchroNets service is avdable on a month-to-month basis or under contract plans as described in 87.2.2.E. following 

M) 

I .  

2. 
3. 
4 

5. 

Service is funushed for the simultaneous hiwway hansmissioa of &@tal SI@S at synchronous rates of 2.4.4 8 , 9  6 ,  
192,56 and 64 Kbps b e h v t ~  Iwo or more pornl~ located w i h  a LATA. Tbese channels may also be fbmkrhed on a 
Iink (partial channel) bard when connected to FlcxSe" serwcc, Me&hkm channel m i c e ,  kghtGate' semce, 
and/or ~ W I R i n g o  service. 
Service IS furnished for dupIuc operahon only. 
A mirumtun mtid service pcnod of 3 months is required. 
The design, mamtenance and operahon of SynchNeI' service contemplates communicatioer originahng or 
terminatrng at stations of the customer %le comections to communicahons system5 provided by others may bc made 
on a pcrm~ssivc baus as provided for in Section B f  the Company does not tepment this service as adapted for such 
connecnons. and sball not be responsible for the thmugh transinmion of signals, or the qdiry of such transmission on 
such connections. 
A Channd Service Umt provided by the customer IS required at a ~ s t o m d s  p d e s  to perform such funchons a~ 

-proper termination of the service 
- amplification 
-si& shapu~g 
. remote loop-back 

B. Debtions 
CHAMJELSERVICEW 
Ihe term "Chaand S m c e  Urut" (CSU) denote5 equipmeat provided by the customer to tCrminate a digital facility on the 
customer's or Other Common Carrids premiscr 
DATA O W  VOICE C I i A " a  
The term "Data Over Voice Channel" denotes a digital data channel derived From a two-wirc local exchange facility that 
".its voice and data signals s~ultaneously, A Data Over Voice Charmel is provided at the speed of 9 6 Ktps and is 
f u n d e d  betwctn a Wire center and the dcmarcauon pint on thc customer's premistS over the ~ u ~ t 0 d 5  existing local 
exchange faulity The Data Over Voice Channel ophon may be used in lieu of a Digtal Local Channel. Temunal equipment 
to support the Data Over Voice Charurtl must be provided by the customer. 

Text is shown as new due to rei55ue of all Tariff Sections. No changes in tam or regulatrons 
were made with Uus tiling. 
?Ius ako applies when the Data Ova Voice Channel ophn is used 

Note 1: 

Note 2: 
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BELLSOUTH 
TELECOMMUNICATIONS, INC. 

B Y  Joseoh P. Lachcr. President - FL 

. 

Mami. Florida 

OR@ &'age I 1 

E F € E W  July If, I996 

67. DIGITAL NETWORK SERVICE' 
87.2 SynchroNet@ Service (Cont'd) 
B7.2.2 Regulations (Cont'd) 

B. Definitions (Cont'd) 
DIGiTAL INTEROFFICE CHANNEL 
The term "Dilpd Intemfficc Channel' denotes a path lor paths) for -tal transrm~son bcnveen a Smmg Wue Center and 
Node Central Office, or behvetn Node CennaI Ofices, w i h  a LATA An urteroffice channel may be h s h c d  UI 5uch 
" e r a s  the C~mpmy m y  elect 
DIGlTAL LOCAL CHANNEL 
The tcnn "Digrtal Local Channef" denotes a path for SynchmNet' m c e  fumushed h m  the Servtng Wm Ccntcr IO the 
customds premises. 
MULTDPOINT SERVICE 
The term "Mdtipobt Sm-ce" denotes a service whch provrdes communrcatloas ci~pabhty between more than two pnvate 
line statlon locanons by means of a bridgmg or hubbmg anangement. For thc promion of SynchroNet scrvicc tbe bndpg 
or bubbing arrangement shall be located at the Node Central Office. 
NODE CENTRAL OmCE 
The term "Node Central Office" denotes that physical locatlon the Company has designated as a test. mamtcnance and 
morutonng center to service one or more Scrvmg Wre C ~ n t e r ~ ,  There may be more than one Node Central Office within a 
LATA. 
SECOmARY CHANNEL 
The term "Secondary Channel" denotes the offen'ng of a companion d~g~tal trammission capablllty over the same physical 
fnolity as the pnmary channel at a l o w r  bit rate. T C ~ T ~ I M ~  equpmcnt required to support secondary channel capabihty must 
be provided by the customer. 
SERVINGWD7.ECENER 
The term "Serving Wire Center" denotes the local telcphwe c m d  office assigned to subscnben m a well ckfmed area A 
Sctvtng Wm Center may be further designated by the Company as a Node C d  Office. 

I 
2 

3 

C. Method of Applpg Rates 
A Digital Local Channel is timished between a Scrvmg Wue Center and the customer's prermscs. 
Node Termmations are applied to each termination within the Node Central Office A charge is applicable for each 
Local Channel and/or Dig~tal [ntezofice c b e l  connected wthin a Node Central Office. 
A Dtg~tal intcrofice channel will be r c q d  when a D i g d  Lou1 Channel ongrnatrs from a S m g  Wm Center 
that IS not a Node Cmtd Oflice. The rate i s  based on auhe rmleagc, or k a o n  thmeof. between the Servurg Wia 
Center and the Node C e n d  Office. 
A DlgitJl Interoffice Channel wlll be RquYed between Nodes when a customer has a requirement to connect prermses 
locnted tn separate Nodal Service Areas Tbe rate IS based on aulinc mleagc, or fraction thereof. bet~rrn Node 
Central Offices 

Text is shown as new due to r e m  of all Tanff Secttons. No changes m fates or regulahons 

When customer premises terminahom are located in m e  centers & p e d  to drffercnt 
pmnary nodes, diptal interoffice channel mileage wlll k calculated from cach savlng WIR 

center to its assigned pmhary node, and drg~tal interoffice charmcl miltage mll also bc 
calculated for the distance between the two primary nodes in the mumg seq~mcc. 

0 

4 

Note 1: 

Note2: 
were d e  W l r b  this fihg. 

M 
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BELLSOUTH 
TELECOMMUMCATIONS. WC. 

ISSUED: July I ,  19% 
B Y  Joseph P Lachcr. Prcsidcnt - FL 

Miami, Florida 

I) FLORIDA 

original cage 12 

EFFECTTVE: July 15,1996 

87. DIGITAL NETWORK SERVICE' 
B7.2 SynchroNet@ Service (Cont'd) 

872.2 Regulations (Cont'd) 
C. Method of Appfying Rates (Cont'd) 

5. AKIUX distance between Company central ofiices shall be developed using methodology and Vertical (V) and 
Horizontal (H) coordinates contained m the National Exchange Camer Asswabon W C A )  Tanff F.C.C. No. 4. 
fractional milcage shll be rounded up to the next full d e ,  Mileages are calculated as described in B33.3.A. ofthis 
Tatiff: 
A Data Over Voice channel at 9.6 Kbps is available as an optional feature aod may be used in lieu of a 9.6 Kbps 
SyndMNetm service D i g i d  Local C b a ~ e l  The customer m u t  also subscrik to a compahbk huo-wm local exchange 
line (e.g., business exchange he) .  Ths h v ~ w i r e  exchange tne and its d a t e d  rates and charges are in addition to 
the Data Over Voice channel mtes and charges. Node Termination charges apply per Data Over Voice Channel 
Znterofficc Channel mileage charges apply between the customer's s m g  u ~ e  center and the Node C a d  Office if 
the c w o m d s  serving wue center is not a Node Office, 
A Data Ova Voice Channel ' m y  be used in a two-staaon arrangement and a multipoint arrangement. 

6. 

D. Counections 
1. Customer-Provided Tcmunal Equipmeus Customer-Provided Dendon. ,Equipment and Customer-Provided 

Cornrnunications System may be connected t~ S y n h N e t  service when such a connectioa is made m accordanec with 
the provision specified in 2. and 3. following. 
The responsibility of the Company shalI be Iimited to the furnishing and maintcaann of sewin to a network interface 
on the wtomefs pretniscs where provision is made for rhe connection of local sewice. The customer IS rcsponsble for 
ir&alling and testing hs p d c s  cqutpment or fkCllJbcJ to insure that when t h ~ y  art connated with the SpcbrONct* 
service such equipment or facilities arc operatrng properly, 
The customer rcspwlbihty sW include cooperative testing wi th  the Company as m y  be ~ C C C S S B I ~ .  Where 
regeneration and/or qualit ion adjustmenu or changes may be required LO compensate for reamngements and/or 
changes in outside plant facilities, the cusromer w~ll  be responsible for all expenses incurred in changer 0 his pmminr 
equipment. . 
The customer sha11 be responsible for payment of a Trouble Location Charg~, Y set fonh in Section B? ofthis Tariff, 
for visits by the Company to the premises of the customer wherr the KMCC difficulty or trouble =port results the 
use of quipment or facilities provided by the customer 

5 .  Connection of Customer-Provided Equipment, Customcr-Ronded Denvanon Equipment and 
Customer-Provided Commurticatiom Systems 
a. Tbe following provisions wilI apply: 

4 1 )  Customer-Pronded Terminal EqupmenS Customer-Provided Communiat~ons Systrm~ may be w~nccted 81 
the premises of thc customer. or user to SynchNet sewice. 

( 2 )  The customer or user, by use of its own derivation eqrupment, may m a t e  dipd bit streams from 
S ~ h r o N e t 0  5ewicc Such equipment may be connected for Pansmission of such bit 5- when conncctcd 
thru a customer-provided CSU. 

2. 

3. 

4. 

\ b. Connectlaas to Other Swtces Fllrmshed by the Company to the Samc Customer 

Note 1: Text is shown as new due to rc~stsuc of all TanffSect~ons. No changes in rates or regulations 
w a c  made with &.IS fling. 

2 H X i 7 O l i  REPRODATE 01/1!497 REPRO TrhE 01:lO PM 
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BELLSOUTH 
TELECOGMGGCATIONS, mc 

BY: J&ph P. Lacher, President - FL 

. 

Mia&, Florida 

87. DIGITAL NETWORK SERVICE' 

Original Page 13 

67.2 SynchroNet@ Service (Cont'd) 
B7.22 Regulations (Cont'd) 
D. Comrmons (Cont'd) 

5 Connection of Customer-hvded Termma1 Equipment. Customer-Provided Denvation Equipment nnd 
Customer-Provided Conrmllnicahons Systenas. (Cont'd) 
b. Connections to Other S t r n c S  F w s h e d  by the Company to the Same Customer (Cont'd) 

Synch"ct* s m c e  as b s h d  by the Company may be connected to another sewice or to other sewices 
rtmished by the Company as spccifd following 
(1) At the premws  of the customer to Senes 2000 analog data channels h u s h e d  under the rates and 

regulations of this Company's TariE 
C. Connecuons to other services hushed by the Company to different cusfomers 

SynchmNet. service as Emshed by h e  Company to a customer may be connected at the prcrmscs of the customer 
or user to other services fur&s;hcd by tbe Company to different custOmers as specified in D.2. precedmg. 
COMCCtlOIl Of chllld SCrVlCC UUItr 
A Channel Service Unit (Csu) must be provided by the customer to connect a Company-provided digital fa519 
In accordance w ~ t h  Part 68 of the FCCs R u l e  and Re&hons, new grandfatbered CSUs may  be connected, 
moved, and reconncctcd untd June 30, 1987. AAcr this date only registered and pmiouly connected 
grandfarhered CSUs may be connected to Company-pmvided digital facilities. 
Grandfathered CSU equipment must comply with the requirements outlined in the Bell System Technical 
Reference F'ublicatlon 62310, dated September, 1983. publication is now awlable from Pubhshm' Data 
Center, Inc,. P.O. Box 038. Ratt Street Station, Brooklyn. New York 11205. Registered technical requkments 
for CSUs are outlined in Part 68 of the FCC's R u l e  and Regulations A copy may be obtained f" the F e d d  
Communications C o d s t o n ,  Room BB300, Washgton, D C 20054. 
Customer provided terminal equipment for the data over voice channel must be compatlblc with the Company 
provided terminafing eqlllpment at the centd office. Network interface specidcabom arr contxmed m BellSouth 
Technical Reference Wication 13548. This pubticabon is avadable from the Informath Exchange Manager. 
BellSouth T e I e c o d ~ I i ~ ~  Inc., Documenwtlons Operatlom, North WSAI, 3535 Colonnade Piubay, 
Bimungham, Alabama 35243 

The Company shall not be responsible for installahon operaboa or maintenance of any t e d  eqrupment or 
comutucahons systems provided by a customer or uer Syncb"et@ s m i c c  is not represented as adapted to the 
use of such equpment or syskm. %"e such equipment or system is connected lo Company facilities the 
responsibility of the Company shall be Iimted to the of faal~ties suitable for SynchroNet' service and 
to the mamtenancc and operahon m a manum proper for such &ptd service. The Company sh;tll not k 
raponstblc for: 

- the through transnussion of signals genetated by such equpment or system, or for the q d i t y  of, or defects 

- the mcphon of npals by such cqupmcnt or systems. or 

were madc with thu filing. 

d. 

e. 

6 Responsibility ofthe company 
p 

m such transmission or 

Note 1: Text is shown as MW &e to ressuc of 211 Tmff Sechon~. No changes u1 mtes or regulations 

M 

+ 

PSC 873 



c 

OFFICL4L APPROVED V w K ) M ,  RELEASE0 BY 0SRQ 

PRIVATE LINE SERVICES TARIFF Second Revised Page 14 
Cancels Flnt Revised Page 14 

= F E W  Match 23.2002 

BEUSOUIH 
TELECOMMUNICATIONS, MC. 

FLORIDA 
ISSUED March 8.2002 
B Y  Joseph P. Lachcr. Resident -FZ 

Miami. Florida 

B7. DIGITAL NETWORK SERVICE 
67.2 SynchroNet@ Service (Cont'd) 
B72.2 Regulations (Coot'd) 
D. Conncctions (Cont'd) 

6. kponsibi lay of the Company (Cont'd) 
a. (Cont'd) 

- damage to termid equipment or commUniCarions systems providcd by a customer or authorized user due to 

b: The Company shall not be responsible to the customer or user if changes in any of the facilities, opmations or 
p r o c e d ~ ~ ~ ~  Of the Company utilized in the p o m o n  of SynchroNc? semce rcndcr any fadties or qurpmcnt 
provided by a customer or user obsolete. or require modification or altemtion of such equipment or system or 
otherwise affects its use ar pcrfonnance, 
The Company ~ ~ t d m a k ~  to maintain and repair h e  facilincs which it W h a .  The customer or user may not 
reanange, disconnect, remove or attempt to repair any equipment mstalled by the Company without prior written 
consent of the Company 
The Company has set a design objective of 99.5% e m f  fm seconds of operations at all speeds with Spck"d' 
SCMCC. Thrs objectlm does not apply when &e Data Over Voice Channel optlon h used in a circuit dcsiga. 
The Data Over Voice Channel is providcd subject to the availability of appqnate network facihties and quipcnt 
and subject to the Oansrmssion Lirmtations of facilities and qcupment LIS& by the Compaay. 

set forth in B2.I. 16. Up to three each of SynchroNct6 service local channcIs. nodt channel (crmiaations, mtcro&e 
channels and bridging service rate elements may be utilized m a typical applications test con6guratian The 
Company is authorized to deviate from this avcrage UI order to fidfy pamdpate m an appkation tcst with a customer 
which cannot othmviSe be performed to the curtoma's satisfaction 

tCStillg. 

c, 

d: 

e. 

f. The COmpaUY LS aUthO?iZCd tO pr0HdC s p C h d k t @  SCWkC for USC El apphCatlOU kstlng SubjU3 tD the R g I d d O n S  

E ContractPLm . (cl 

1. SynchroNet' service is offered under contract plan pen& as described m a and b. follomng. 
a. Twenty-four to forty-two month contract plan - payment pcnob may be selected h m  twaty-four months to 

forry-two months 
b. Forty-thrcc to sixty month contrjct plan - payment pcnods m y  be sek~ tcd  from f 0 r t y - h  to suty months. 
The conaact plans are avulable under conditions specified in the Chamgl SCniccs Payment Plan in B2.4 of this Tardf 
except as follows lncreascs under conbaa rate p h  are subJeCt to the stpdanons O f  3. fo~owng. 
Synch"ct' s d c e  rates unda contmct plans wll not be increased by Company &batiuc until the contract pcnod 
erpires. Rates in effect at the rime the service is h l l e d  a u d h  whcn the Campany is notified in writing of the 
WbscriWs choice of payment period ophons. onu be applicable untd the contract pIm expires except as specified in 
824.9, At the expiration date of the customds payment pcnod opbon. the cusomcr may select a new payment p o d  
option at the current rater or revert to current mcs on a month-to-month basis. 

IW 
IMt 

IM) 
(MI 

M 

Z 

3. 

c 
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OFFICIAL ATMOW VERSIDN. E U 3 S E D  81 85rW 

PRIVATE LME SERVICES TARIFF 
TELECOMMUNICATIONS, INC. 

ISSUED: March 8.2002 
@ FLDIUDA 

BY. &&ph P. Lacha, Resident -= 
tvklmj Florida 

87. DIGITAL NETWORK SERVICE 
87.2 SynchroNet@ Service (Cont'd) 
B73.2 Regulatioos (Cont'd) 

Second Rewised P a p  I 5  
Cancels First Revised Page I 5  

EFFECTWE: Martb 23,2002 

E. Contract Plans (Cont'd) tc, 
4 A Termination Liability Charge is applicable at the date of tenrunahon if the customer t m n a t e s  or Lsconneas the 

SCMCC pnor to fulfulhg the pcnod of the conkact plan eaccpr as spccificd in 5 followng However, Tcrrmnaaon 
Liability charges WIU not apply for customer requests for m o w  of service under CSPP subject to the provisions set forth 
UI B2.4.9 A.1 I. preceding. The Termrnvlon Liabdity Charge is detemed by multtplymg the conhacted monthly rate 
tmcs the number of  months in thc contract pIan lcss the contracted monthly rate tunes the number of months the a d c e  
has been insmlfcd An example is provldcd in L fol img,  

(M) 
\ 

a. A customer subscribes to Synch"et* s m c e  using thc twenty-four to forty-two month payment plsa The actual 
duration of the contract plan is for thw months The subscriber terminates the service after twelve months The tom1 
liability charge is thmy months tunes the monthly rate. The amount IS then redwed to reflect the number of months 
rhe subscriber has had the service, whch in thk example is twelve months. Therefore, th: Termination Liabitio 

Tar"ti0n Liability charge = (30 months x rnonay tate) - (12 months xmonthly rate) 
A Terminarion Liability charge wdl not be appiicable at the dare of terrmnatlon if the customer bcdnates or 
dtsconnects the service pnor to fulfilling the pcnod of the contlllct plan for customer requested changes to a higher 
orda of SCTVICC covered by the Charmel Scmces Payment Plan as specified in B 2 4  9 A4.b. or customer requested 
changes to senices not c o v d  by the Channel Services PIan that arc offered by the Company under a c~nbact 
payment plan provided that the applicable condihons set forth in B24  9 A.4 b are sahsfitd 

charge is calculated as follows. 

b. 

F. Payment Anangemen& and Credit Allow MCC 

1 
2- 
3. 

The minimum period for which m c c  IS furnished and for whch charges an applicable is 3 monw. 
Suspension of scm'ce IS not allowed. 
When semce s intcrmptcd due to causes otha than the ncghgcncc of the customer or user. or the Llurt of facilitlcs 
furrushed by the customer or user, a credit allowance will be made upon request for the portion of the seMcc which i s  
affected For he purpose of d c t " b g  the mount of allowance may month is considered to have 30 days and only 
thor stations on the rntcrmptcd port~ons of a xrncc shall k considered UI dctcmuning the number of ftabons affected 
AU such credit allowances shall bcgw from the trmc of nohcc by the c u s t o m  or user to the Company that an 
wahsfacrory performance level has o c m d  providcd that the cusromer or u y r  promptly rclgsa the SCMCC as 
requested by the Company to perform tcsang and w t m c c .  
a. Interruptions of less lhan three how -DO credit L( applied' 
b. Interruptions of three hours or over arc crcdired to the customer at the propomonate monthly charge m half-hour 

multiples for each half-hour or major fraceon thereof of mtmphon 
c, Inkrmptlon for a penod of twenty-bur hours or more, cr&t IS allowed for the propomonate part of the monlhly 

charge in multiples of one day for each twenty-four hours or major fraction thcrcof of intcrmption for the w o n  of 
the SCMCC affected by the murmph~n. 

Two or more intamifions of 30 m u t e s  or more. during any period up to, but not including 3 
holm. shall be coruidcrcd as one interruption. 

Note 1: 

c 
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TUECOMMJ'"CATIONS, MC. 

FLORIDA 
ISSUED March 8,2002 

Miam, Florida 
BY. Joseph P. k c h a .  P & h t  -FL. 

87. DIGITAL NETWORK SERVICE 

Second Revised Rage I6 
Cancels First Revised Page 16 

EFFECTTVE. March 23.2002 

67.2 SynchroNet@ Service (Cont'd) 
B7.23 Rates and Charges" 
A. Scrvicc wholly w i h n  the same LATA. 

I .  A Dig~tal L d  Channel is furmhcd between a Semng Wire Centa and the customer's prrmrses. The Digtal Local 
Channel charges apply per IocaI channel. 

Nomcurring Month 24to 43 to 
C e w  To 42 60 

Fa Additional Mostb Months Months USOC 
5260.00 S76.00 SS5.00 541.80 560.50 lRSD2 (a} 2.4 Kbps 
260.w 16 00 55.00 47.00 4430 lRSW 
2601)( 76.80 55-00 4780 4450 lR5D9 (c) 96Kbps 

(d) 19.2Kbps m.Do 76.00 55.08 47.80 4 4 3  lRSD3 
(e) 56 O K b g  260.00 76.00 75.00 62.00 55.00 IRSDS 

@) 4 8 0 P S  

( f )  64.0 Kbps 260.00 76.00 75.00 62.80 55.00 1- 

(a) 2 4 K b p  25.00 19.00 11.00 9.00 850 2 u N u  

(b) 4srraps 

25.00 19.06 11.00 9.00 ase 2 ~ l v w  (d) 19.2 Kbps 
(e) 56 OKbps 2500 19.00 13.00 25.00 22.00 ZuNS 
( f )  64.0 Kbps 25.00 l9.W 33.00 25.00 22.00 "61 

2 A N& Channel Trmunahw IS nquucd at h e  Company's Node Central Office Node Channel " h a t ~ o s  per local 
channd. each. 

2s 00 19.00 11.00 9.00 ULJO tUN48 
25.00 19.00 1 Loo 9.00 as0 2 m  (c) 9.6Kbps 

Note  1: 
Note2:  

Nonrecurring charges arc desmid in B7.2.4.A following. 
Rat- and charges for BellSouth Te~ccammwcahons, hc and all Indcpcndent Telephone 
Companies concumng with Southern Bell's rates. Rata and charges for Indimtown Telephone 
System may k found in 87.2.6. 

IM) 
M 
(4 
M 
M 
M 
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BELLSOLmf 
TELECOMMUNICATIONS, MC, 

FLORfDA 
ISSLED March 8.2002 
BY. k k p h  P. La&=, Raidmt -FL 

Miami, Florida 

87. DfGlTAL NETWORK SERVICE 

Saond Revised Page 17 
Cancels Rm Revised Page 17 

EFFECTNZ: March 23.2002 

87.2 SynchroNetQ Service (Cont'd) 
B7.23 Rates and Chargesv (Cont'dl 
A. Savlcc wholly w i t h  tk same LATA (Cont'd) 

3 A D~ptal Interoffice Channel is furnished between a saving wrc center and the Node Cenml Ofice or between Node 
Cmtd Offices. Dig~tal Interoffice d e a g c  IS portrayed in bands. The appropriate mileage band for calculating 
mtmfficc micage rates is deremned by the totll length m d e s  of that lntuofice c h d .  A flat rate and a rate p a  
mile apply to each b a d  for each Dig~tal Interoffice Channel pronded. 
a. Interoffice channel. each channel 0 - 8 miles 

( I )  Fured rates applicable 
Month 2410 43 to 

Nonrecurring To 42 60 
Charge Month Months Month usoc 

(a) 2 4.4.8,9 6 and 192 K b p ~  595.00 52380 S18.00 S17.00 3LBAA 
@) 560andWOKbps 55-00 )%Do 33.75 30.00 3LBM 

(a) 2.4.4.8.9 6 and 19.2 Kbps 230 14) 1.04 3LBBA 
4.10 3.00 2.00 3LBBA 

( 2 )  Each mde or fraction thereof 

b) 56.0 and 64.0 icbps 
b, Interoffice c b &  each channel 9-25 r m l ~ ~  

( 11 Fiked rates applicable 
(a) 2.4.4.8.9 6 and 19.2 Kbps 95.00 23.80 18.00 17.00 3LBCA 
(b) 56.0 and 64.0 Kbps 95.00 45-00 33.15 39.00 3LBCA 

(2) Each mile or fraction thereof 
(a) 2.4,4.8,9.6 and 192 K b p ~  235 150 1.00 3LBDA 
(b) 56.0 and 64.0 Kbps 42% 3.00 Zoa 3LBDA 

c, Interoffice channel. uch c b e l  over 25 miles 
( I )  Fixed rates applicable 

(a) 2.4.4 8.9.6 and 19.2 Kbp~  
fi) 56.0 and 64.0 Kbps 

95.00 23.00 18.00 17.00 3LBEA 
95.00 45.60 33.7s 30.00 ~ L B W  

Note 1: 
Note 2: 

Nonrecurring charges are d e s c r i i  m B724.A folIoWing. 
Rates and charges for BellSouth Telccommuruca~ons, Lnc, and all Independent Telephone 
Compmes concurring With Southem Bell's rates. Rata and cbargcs for hdiantown Tekphoue 
System may be found u) E7 2.6 
Refer to the National Exchange Cam- Assoclanon (MCA) Tanff F C C. No. 4 for mhge 
mcasuranult methodology aad m center Vcr!xal cv) and Horizontal (K, coordmtes. 

Note 3: 

. 

M 
IW 

M 
M 

M 
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B E U S O W  

FLORIDA 
TELECOMMUNICATIONS. mc. 
I S S T .  March 8,2002 

Miami, Florida 
BY: J-h P. L a c k ,  Residatt -FL 

'XnClAL WPMYED W O N .  W D  81 8 W  

PRIVATE LINE SERVXCES TARIFF 

87. DIGITAL NETWORK SERVICE 
87.2 SynchroNet* Service (Cont'd) 

Saond Rcnxd Page 18 
Canccis First Rcvised Page 18 

EFFECTIVE: March 23.2002 

B7.23 Rates and Cbarge 
Snvicc wholly within the same LATA. (ConZd) 
3. (Codd)' 

A. 

c. Interoffice channcl, p c h  channel over 25 mles (Cont'd) 
(2 )  Each mile or fraction thereof 

Month 24 to 43 to 

Charge Month Months Monthr USOC 
Nonrecurring To 42 60 

(a) 24.4.8.9.6 and 19 2 Kbps s- n t 0  S I 3  51.00 3LBFA 
@) 56.0 and 64.0 Kbps 4.40 3.08 LOO 3LBFA 

B. OptiodFcaturcsandFunaions , 

1. Mulhpoint S m c c .  pcr local or mteroffice channel bridged-' 
(a) 2.4.4.8.9.6 or 19.2 Kbps 20.00 tado 13.00 1200 6BN 
@) 56.0Kbps6 20.00 iaoo 13.m 1200 6BN 

2 Secondary channel capability. pcr local channcl 
(a) Each4J86' 

B7.2.4 Types of Rater and Cbarges 
2r5.00 18.00 l4.M 13.w SFS 

A. The two was of rates and charges an monthly mtes and nomcamng charges and are dacn'bcd as follows: 
1. MonthIyRata 

Monthly rates arc rccumng charge that apply each month or h c n a  thereof that a scrvicc is pmndcd For billmg 
purposes, cash month IS comldercd to have 30 days 

Note I: 
- N o t e 2  

Nonrecumng charges are descnkd tu B72.4.A. following. 
Rates and charges for BeUSouth Telecomrmurica~m, Inc. and all hdcpendcrd Telephone 
Coinparues c o n m a g  with Southern Bell's mtes. Rates and charger for hdiantown Telephone 
System may k found m B72.6. 
Refer to h e  National Exchange Carrier Association W C A )  Tari@ F.C-C. No. 4 for mileage 
measurement methodology and wire center V d c a l  cv) and Horkongl: 
Not available a: all s m c e  locafions. 
'Ihrr optzon IS not avdable ~ t h  64.0 Kbpr 
h i s  o p ~ m  c m o t  be pronded what 56.0 Kbps repeaters arc q U k d  for digttal local 
ChaIUlClS  
N o n r e d g  charge IS applsablc only if Secondary ChanncI s m c e  is bclng added 
subsequent to the mnalladon of basic sm'ce.  

Note 3: 

Note 4: 
Note 5: 
Notes: 

Note7: 

coordinaks. 

L 

(W 
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BY: Joseph f Lacbcr, President -FL 
Miami. Florida 

B7. DIGITAL NETWORK SERVICE 
B7.2 SynchroNet@ Service (Cont'd) 

Fmt Revised Page I 9  
Cancels &gina.l Page 19 

EFFECTTYE. August 15.1996 

B7.2.4 Types of Rates and Charges ICoat'd) 
A. The two types of rates and charges are monthly rates and n o m n g  charges and are descnkd as foUows: (Cont'd) 

2. NoMcurriagCbargu 
N o d o g  Charges an one-time charges ha! apply for a specific work activity. The three (ypcs o f ~ " i n g  
charges that apply are mtallation ofsewice, d l a t m  of featrnes and functions and service rearrangements. 
a. fnstallation of Service 

Nomcuning charges apply for each service terminated at the customer's premises. For the installation of local 
channels when more than one of the same type of service. between tbe same locations, for the same customer IS 
ordered and installed at the same time. one at each location is billed at the Fiat Service lnnalltd rate and the 
others arc billed at h e  Additional Senice Installed ate. If a d d i t i d  rervices are installed at a lata date, then the 
First Service Installed rate and the Admtiod Service rate would apply regardless of wbat service already eusted. 

The nonrmrrring charges for the Installation of Services arc set forth in B7 2.3 A. preceding. 

( 1 )  Service rearrangements arc changes to existing (installed) scrvices which do not result in either a change in 
the minimurn period requirements or a change in the physical location of the point of termination at a 
customer p m x r  Cbanger which rrsult m the estabhshmeat of new mi"- period obligations arc 
trcatcd as disconnects and stam. Changes m the physid l d o n  of the point of ~ C I I U ~ M ~ ~ O U  are treated as 
moves and M described and charged for as set forth in B725. 
The charge to the customer for the smice m g e m e n t  is dependent on whether the change is 
administntive only in "re or involves actual physical change to the service. 
Administrative changes will bc made without charge@) to the customer. Such changes qrurc the continued 
provision and billing of the Private Line Service to the same entity (Le.. cutamer responsible for aU 
outstandmg mdebtedness for the service). Administrative changes an as follows: 
- Change of customer name (i e., the customer o f  record docs not change but ratha the customer of d 

- Change of customer or customds premises address when the change of address is not a d t  of a physical 

b. Service Rearrangtments 

changes name). 

relocation ofequipment 
- Change in b i h g  data (name, addrrss or contact name or telephone number). 
- Change hom DataPhone' Digd Service (DDS) to Spch"et* scmcc. 

AI1 other service rcanangements d k charged for as fdows: 
- If the change involves the addhon of otha customer designated premises to an existing mdhpoit  SCNICC, 

the n o " i n g  charge for the local channel rate elanent will apply. The cbarges rlll apply only for the 
location( s) that is being added. 

(2) 

m 

c 

0 
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BELLSOUTH 
TELECOMMUNICATIONS. INC. 

1- July 1.19% 
BY: Joseph P. Lacbcr, Prrsidcot - FL 

Miami, Flonda 

87. DIGITAL NETWORK SERVICE' 

OogmJ Page 20 

EFFECTTE July IS, I996 

87.2 SynchroNet' Service (Cont'd) 
B7.2.4 Types of Rat,es and Charges (Cont'd) 

The two &pes of mIeS and c&&~s arc monthly rata and M N " U g  charges and are described as follows: (Cont'd) 
2. Nonrecurring Charges (Cmt'd} 

A. 

b Semce Rearrangrr?ents (Confa) 
(2) AU other savice reammgermnts wlll be charged for a0 follows (Coat'd) - If the change involves the addition of an optional feature or function whxh has a separate nonrccuning 

- Customer required changes of data transmission nte for a SyncbNet' service, subsequent to isutlal 
mstallatron wbcre no prermsa visit IS rquired, wll not be treated aa a change of xmce .  Onc-half of the 
n o d g  charges as d m e d  in B7.23 .k  and B. wil l  bc applicable for &ex data transnussion rate 
changs. 

- For all other changes, inciuding a change of thc curtoma of mod mvolvmg no physical changes to the 
semce provided or the dd~tion of optional features without scparate m m m g  charges. a charge qual 
to a local channel rate clement nonrecurring charge wlll  apply, only one such charge will apply per KNICC 
order, per change. 

chargt, that nonrecurring charge vlll apply. 

B7.26 Moves 
A. A move involvez a change m tbe physical location of one of the foUowbg 

1. 
2 The customds prrmi~ts. 
The charges for the move are dependent on whether the move is to a new locatron within the same building or to a &Ken" 
building. 
1, 

n e  point of interface at the customer p m n i s e s ,  

B. 

Moves Witlun the Same Building 
When the move is to a new loca~on within the same building. the charge for the move wdl  be an amount qual to 
one-half the nonrecurring (Le., instdlation) chars for the affected sem'ce turmnatro n at the customefs pmnises 
There will be M) change ID the mrumum period rcquircmenk If a move is made at the same time a service 
rearrangement IS made, the total charge will never exceed a full nonrectming c h g e  for the basic sernce. 

Moves to a hfferent bulding, other tbao addressed in 3. following. MU be treated as a &scontmuancc and start of 
S ~ ~ V I C C  and all associated nonrccumng charges wll apply. New r "m period quiremenu wtfl be estabtLsbed at 

new Ioccation. The customer will also Cemain responsible for sahsfying all ou-g rrrm~" mod charges for 
the rhscontinued service. 
Moves of Servicc(s) mdcr CSPP 
Customer requests for moves of s m c e  under CSPP. other than inside moves, w~ll be subject to the conditions stated m 
B2.4.9 A1 1. preceding. 

2. To a Dlffcrent Bddi ryr  

3. 

Nokc 1: Text IS shown as new due to reissue of all Tariff Sections. No cbanga in rates or rcgdations 
were made with this fiilng. 

4 
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BELLSOUTH 
TELECOMMUNICATIONS, INC. 

ISSUED: July 1.19% 
BY: Joseph P. Lachcr, Praidcnt - FL 

h.ilami, Flonda 

"A 

B7. DIGITAL NETWORK SERVICE' 
87.2 SynchroNe$ Service (Cont'd) 

~ginallPagc 21 

EFFECTIVE July 15. 1996 

M 

B72.6 Rates and Charges for Indiantorm Telephone System' 
A Service wholly within the same UTA. 

I. A Digital Local Cbanncl is rumisbed between a Scrvbg Wire Center and the Nstomds p d n s .  The Digital Local 
C h e l  charges apply per local b e l .  

. 

Month 24to 43 to 
Nonrecurring Charge to 42 60 

Fit Add'l Month Months Months USOC 
(a) 2.4 Kbps S340.00 S105.00 $4935 $4835 S4635 lRSDZ 

(c) 9.6- 340.00 IMAO 4935 4 8 3  4635 1RSD9 

(e) 560Kbps 340.00 ISAO 69.10 6430 5925 lR5M 
( f )  64.oIcbps 340.00 105.00' 69.10 64.20 59.25 lRSW 

(bJ 4.8Kbps 340.00 1ps.00 4935 4835 4635 1RSm 

(d) 19.2Kbps 390.00 io5m 4 9 3  a s  4635 

2. A Node Channel Temnation IS requad at the Company's Node Cmtd Office. Node chanael Tau~i~tiw per I d  
channel. each 

(a) 2.4Kbps 44.00 38.00 9.40 9.15 aw 2 ~ 2 4  

(3) 4.8 Kbps 44.00 f8.W 9.10 9.15 899 2m48 

(c) 9.6Kbps 44.00 38-00 9-40 9.u aw zm96 
(d) 192Kbps 44.00 38.00 9.4) 9.u 890 2uN19 

Le) 56.0Kbps 44.00 3s.w nm t5s 24-10 2 ~ 5 4  
(r) 64,olcbps 44.00 38.00 27.80 25.95 2410 2W6d 

3, A Dig~tal IntmfIia Channel is hmkhed between a serving wire center and the Nodc Ctatd Office or between Node 
Central Offica. Digitat Inttrofficc mleagc LS portrayed in bands. The appmpriatc adage band for calculating 
interoffice nuleage rates IS determined by the total length in miles of that interoffice charmel. A flat rate and a rate per 
mle apply to each band' for each Digital Intao5ce Chamel provided. 
a Intcroffi~ b e l ,  each channel 0 - 8 milts 

( I )  Fixed r a t s  applicable 

Month 24to 43to 

Charge Month Month Month USOC 

@) 56.0 and 64.0 Kbpr lW.00 3755 33.80 3190 3LBM 

Nonrecurring to 42 60 

(a) 2.4,4.8,9.6 md 19 2 Kbp~ s1oo.w SI895 s18.45 slam 3LBAA 

Note 1: 

Note 2: 
Note 3: 

Text is shown BS new due IO re~ssue of all Tariff Sectionr. No changes m atcs or regdabom 
wem d e  with h i s  filing. 
Nonruumng charges are descnbcd in B7.2.4.k prrccdhg. 
Refa to the National Exchange Cama Association OJECA) Tanff F.C C No. 4 for rmleage 
measurcmd methodology and wire ccntcr Vertical Iv) and HorizonfaI codhatc 5. 

c 
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BELLSOUTH PRZVAnE L.INE SERVICE TARIPF 
TELECOMMLMICATIONS. INC. 

I s m  July 1,1996 
FLORIDA 

B Y  Jas'cph P Lacher, P n d ~ ~ t  - a 

MJW Florida 

87. DJGITAL NETWORK SERVICE' 
87.2 SynchroNet@ Service (Cont'd) 
B7.2.6 Rates and Charges for Indiantom Telephone System'(Cont'd) 
A. S m a  wholly within the same LATA. (CoM'd) 

3. (Conrd? 
a. Interoffice cbanncl, each channel 0 - 8 miles (Coat'd) 

(2) Each mile oc &on thereof 

Month 24to 43to 

Chargt Month Moatbs Months USOC 
Noweearring to 42 60 

(a) 2.4,4.8,9.6 and 19.2 Kbps s- S1.90 $1.75 t1.65 3LBBA 

(b) 56.0 and 64.0 Kbps 3.80 355 3.25 3LBBA 
b. Interoffice channel, each cbanel: 9-2.5 mires 

(I) Fixed rates applicable 
(a) 2.4.4.8.9 6 and 19.2 Kbps 1w.00 I- EMS law JLBCA 
(b) 56.0 and 64 ,O Kbps 100.00 3755 Ullo 3190 3LBCA 
Each mile or frachon thereof 
(a) 2.4.4.8,9.6 and 1 9 3  Kbps lds 1 .TO 1-60 3LBDA 

3.70 3AS 3.15 JLBDA 

(2) 

(b) 56.0 and 64.0 Mps 
c. Intaofficc chanoel, each channel over 25 m'Ia 

(1 J Fixed rata applicable 

(a) 2.4,4.8,9.6 and 192 Kbps lM).OO 18.95 18.6 11.00 J L B U  

@) 56.0 and 64.0 Kbps 100.00 3755 UdO 3190 3LBEA 

(2) Each mile or fraction thereof 
(a) 2.4.4.8.9.6 and 19.2 Kbps - 1.80 1.65 ISS 3LBFA 

(b) 56.0 and 64.0 Kbps 3.60 33s 3.05 N 5 F A  

A Optional Fca- and F U C ~ ~ S  
I Multipoint Service, per local or mteroffice channel bridged" 

(a) 2.4,4.8.9.6 or 19,2 Kbps 18.00 23.85 22.90 20.95 6BP 
Note I: 

Note 2: 
Note 3: 

Text IS shown as new due to reissue of all Tanff Sccnonr No changes u1 rates or @om 

Nonrecurring charges are described m B724.A. prmdrng 
Refer to the National Exchange Cama Asrociahon (NECA) Tanff F.C.C. NO. 4 for mileap 
measurement mctkdology and wire center Vertical Iv) and Homontal (H) codhate% 

weremade with this &g 

. 

EFFECIIYE: July 15,1996 

M 

Note 4: 
Note 5: 

Not available at all Savice locations. 
This option is not available with 64.0 Kbps or when the Data O v a  Voice Channel option is 
used 

c 
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BEtLsOUTH 
TELECOMMUNICA?IONS. WC. @ FL.ORKDA 
ISSUEDr Jubr 12.1999 

87. DIGITAL NETWORK SERVICE 
67.2 SynChroNets Service (Cont'd) 

B7.2.6 Rates and Charges for Indiantown Telephone System' (Cont'd) 

Multipoint Service, per local or lntcrofiia channtl bridgedu (Cont'd) 
B. Optional Feanaes and Fundons (Cont'd) 

I ,  
Month 

Charge Month 
R%.OO 52385 

Nonrecnmng to 

@) 56.0Kbps' 
2. 

3. 

Secondary Channel Capability. pcr I d  h e 1  

Data Over Voice Channcl, pa lccal channelu 
(a) Each''u 

(a) 9.6 Kbps 

67.3 MegaLinkO Channel S e h e  
B73.1 Gtnend 

225.00 15.00 

570.00 33.09 

. 

First h s e d  Pap 23 
Cancels Original Page 23 

EFFEcmrE: July 27, 1999 

24to 43 to 
42 60 

Month Month 
smo  no.95 

14.00 13.00 

30.00 28.00 

USOC 
6BN 

SFS 

DDVJE 

A. McgaLink. channel b c e  is an inrraLATA digital service which proVi IS channelization capabihty for the customn A the 
Companfs ccnhal office. MegaLiak* chaMel xrvice b provided in packages based on multiple voice grad+ cttamrl 
cquivalcnts @SO) w h m  24 vorce grade channels arc equal to a DSl. Th~s savice provides local channels and/or inmfficc 
chmacls for analog voice Senrins such as networkexchange ~ccess, Foreign Exchange Sewice, ESST renice, Digital ESSP 
service:, MdtiSm' service, MdtiSm' PLUS d c c  station ha. or BellSouth. Ccnba Srrricr, off-&w stations, he 
Imnes, WATS Iw, toll termurds, d o g  dah SCMCC Emadband Exchange L m  and digital data Xrviccs (at 2.4 Kbpr, 4.8 
Kbps, 9.6 Ups,  192 I(bps, 56 Kbps. 64KbpS, and MegaLhk* senice rates). 

Note I: 
Note 2: 

~ Note3 

Note4 

Pate 5: 

Note 6: 

Nonrocomng cbargcs me desabed in B73.4 A prmbng. 
Not axulable at all service locations. 
This option is not available with 69.0 Kbps or when the Dah Over Voice C"cl  open IS 
used 

' h s  ophon cannOt be provided where 56.0 Kbpr repeaters are rquucd for &gad local 
channels. 
N-g charge IS applicable only if Secondary Cbannd scrvicc LS bung added subsequent 
to the installation of basic Scrvicr 
Thur ophon may be used m Icu of a 9 6 Kbps Digital Local Channel LII B72.3.A p'~c&g. 
All other SynchroNd scrvicc ratc clcmenr~ apply as appropriate. 

, 

m 

m 

0 

m 

m 
m 

(c) 
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B E L L S O m  
TELECOMMUNICATIONS, INC, 

FLOR[DA 
ISSCIED: Novemkr23.1998 
BY: Joseph P. Lacher, Raidcnt -FL 

Miami Florida 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service 

D. 
E. 

F. 

c. 

c 
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BaLSOUTH 
‘IELECOMMUNICATIONS, INC @ EORIDA 

O~CLU.WM~~,VERSIOW.ICELLABDIJY asnlg 

GENERAL SUBSCRIBER SERVICE TARIFF Sirrh &vied Page 2 
Cancels Fifth RnrLcd Page 2 

Note 1: PVCs arc bi-dirccnonal unles speefied othmx (e g , a MulbCast PVC is uuidkc5mal). M 

.. 
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BELLSOWH 
TELECOMMUNICATIONS. WC. # FLORIDA 
ISSUEDa lanuarv 17.2002 
B Y  Joseph P. L&, Prrrtdnn -R 

Mlarm, Flonda 

EFFECTIVE. February I ,  ZOO2 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

A40.1.2 Regulations (Cont'd) 
k Explanaaon o f  Tcrms (Coni'd) 

4. Data Llak Corutcchon Idcnafia 
The Frame Relay standard spsofiu M dress  field d k d  the Data Lmk Comccaon Idcnafia (DLCI). The DLCI 
specifies a connc~on. When any two DLCIs arc mapped together, a PVC can k crated. When t h e  DLC1's are 
assooated togaher. an lntclligcnt PVC can be formal A DLCi whtch IS not a Pnonty DLCI (as specllid ID 
A40.1.2A.3.a. prrcedtng) is r c f d  to bs a Standard DLCL 

Comrnrttcd Lnf~rmahon Rate IS a feature that enables the customer to select a nutauKd throughput mder n o d  
conditrons, A CIR must k selected for cacb DLCI. A CLR selMcd wrb a nluc Ipcara tb mo has a separate charge 
h r n  any DLCI charges. Frama submitted at a me above thc subscnbcd CIR wdl k marked "discard dtg~Me~ (DE) 
and should network cmgchon o c a .  arc subject to k i n g  dmppcd by the netwock If CIR is set qual to zero. t&n all 
frames wtll be marked DE However. in the absence of network congcstioq DE awkcd 6nmes wrll be transported tntb 
rhe m e  rcllabiliv as finmcs not marked DE w h  a nu& Company Fnac Rchy SIvltch The CIR value dmed 
cannot acecd the " m u m  transrmsnon speed of the I& at either cad of h e  PVC 

5 C o m t t e d  Informahor! Rate (a) 

ne CIR M L ~  ofmonty voce DLCXS ~d mmry ~ a t a  DLCIS must k m;m m. 
6. FcawChangc 

In addihon to any SFCcific ophonal feature charges, a Feature Change Charge applln arhcncva D change is madc (at the 
customefs request) to a single opttonal feature fix a nngle Eunomcr witlm t mgk nctwork c d p a t i i o n  on a slngle 
mrch within a Single jurisdrctlon One Feature Change Charge wdl apply pcr service otda rcquvcd to &am the 
work 
A Feature Change charge IS apphcable if the "M DLCI. the one included wnth the Customer Coarparon, IS modifich 

A Company C e n d  O f h  that is dcslgaatcd as a memkr of thc Fr;rme m y  Savice Network Saving Area (See the 
dcfixunon of Frame Rclay Service Network Scmng Area p b )  

Back-up Capaknlily U avdablc on an ophcd bask and pmvlda rhe custamer wtb tbe rbikty to have s backup lopal 
prt configaid 10 hu d c e  netds m the cvmt that thr: customer's prbtazy comechon u dizsbld A &&Up 
Customer Connefnon ut r lucs  a Broadband Exchange L m  (mth Broadband Exchgc LinC -on Scmcc. P 
appropnatc). Both t& Back-up Customer Conmxt~on and I& as.wcntcd Broadband Exchange Lme &ma are 
~pccfically dedicated to prondmg back-up s m c c  and ranam idle except when h g  utili& for back- pmposcs 
me custc" must prcanangc wth the Company whch primay Customa C o m m s l  may k dvcctcd to a specific 
&&-Up Customer COMCCUOU 50 rhat the necessary worlc IS &ne by thc Compqy rvfuch i s  ~~~uuuJ pia to back-up 
wpabtlity kmg postlble. A CunOmcr Comdon 50 irlenafied whch may k " c t c d  in thc cvcnt rif 6th IS 

r c f a r d  to as a back-up enabled p n m q  Customa COMsnos ot ref& to hemn as scmply thr pnmny Cumxn~r 
Connation A pnmar)l Custumer C o ~ o n  may have only om M a p  Cuaan~r Connectmi howcvq a 
Back-Up Cusmma conuaticn may m e  as the back-up for morc thm one prmary custom= C O ~ O I I .  
The Back-Up Customer w o n  I "dy a c t i d  by thc Coaquuy when thc customer 
p ~ l a r y  C " a  C u "  to k reduaxed to its pmidmnbed Back-up Customer Co". All DLCk 
d rntb tbr: p~nay 

nuxmu ckmses to lnilin a Back-UpCutoma Cormmoo which is ofa lower spced thao thc pnmny C m  
C o d -  

7. Serving Area Point ( S A P )  

8. Rack-Up Capability M 

(M) 

M 

k ~ c c  from a ~4 

that COCUICIXIOU M rnorrtcd to the Saclr.Up C u s t m  C O ~ O U  In tht 

COU~CSWEI m y  k e ~ a m t e r c d  h c h  mpy 4 1  LB prclrco of datl being d k d d  
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B a t s O L m f  
TELECOMMUNICATIONS. INC. 0 F L O D A  
ISSuIl): Jannary 17,2002 
BY. Jwcph P. L.aCh~. m d c n t  -FL 

Ronda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frdme Relay Service (Cont'd) 

A40.1.2 Regulrtionq (Cont'd) 

B. BartsofGffmq 
I. 
2. 
3. 

Deta~led monthly bllling is not provided 
Suspension of scrvice is not allowed 
Obliganons of Customer and Company 

M 
M 
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BELLSOUTH e T'ELECOMMUE~~CATCONS. mC. 
FLORIDA 

ISSLIED: January 17,2002 
BY: Jdwph P. Lacher, M h t  -n 

Miami, Florida 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Sewice (Cont'd) 

Ongh.4 Page 3. I 

EFFECIIVE: Fekaary 1,2002 

A40.1.2 Replotions (Cont'd) 
8. Basis of Offer& (Cont'd) 

6. Semce Level Agreements (Cm'd)  
a SLA Sance Lvc l  Comrmoncnu 

% Compny's SCWKC Level C d t m c n * l  for Framc M a y  s m i c e  are as follows: - 
- 

Frame Relay Installation htcrval - Standard lnttrva 
Frame Relay Time-To-Rep= on custom ntcs w i d h  thc F m  Relay Network Scmng Area - 4 houn 

The Company W I ~  hplemmt SLA pmwloning rrmicnoru that will &fhc customer network design rqumrnCnK 
and i~mrations to BellSouth's c.orn"cnt to mc* Service Levels for Fnmc RcLy Service. fhe customer nmvork 
design requirements ivc OS follows: 
- the customer's netwok must have a minimurn of 10 customcz C " M . ~ O O S  for the C o w  to pn~vidc SLA 

a d i t s .  
SLA credits do not apply whcn any sratcd objective is not met besaw the Company dots not have con001 over the 

defined as. bur not lunited to. the followhg: - 

b SJARes"om 

CI-CCS CarrShg &C O b e V C  to k mrsrcd SldlahOnS O v a  WhCh the COmpVly doa OM have FOUb'd QII k 

any act, any olpl~non or ncgllgcncc on the part of du automa, any otha nrstomn or ~ l r y  Lhird parcy, or of my 

labor Lfficulncs, g o v c r " d  ardas avll cunmcmons. declared N a t ~ o d  E r m g c ~ ~ u .  d acbonr 

othcr eobty pronding I poroon of the savict, 

against rhc Compaay, acts of God, war, or othcr Cirmmrtan ccs beyond &Company's C O a t l d  
. 
- the Ntomct's pRrmsa apipmCDt 
. ~mavatlabihty of the customer's FaElhtla andor q u p n t  
SLA comtmcno  ody appb for xnrice wholly withm Ccmpa~y taritory. StA co"it"t4 v d  not apply for 
CIICUI~S urhich arc pan of a jo~r t ly  provllhd savta. SLA comnntmenu do nor e J y  for senme provided by other 
telephone comparucs concdng b~ the mta and ccgutahonr of the Co-. 

M 
M 

M 
0 

M 

M 

M 

0 

4 

. 
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BELLSOUTH 
TELECOMMUNICATIONS. RJC. @ FLORLDA 
ISSUED Jan- 17,2002 
B Y  Joseph P. Ladla, Ratdent -FL. 

h 4 1 q  FIonda 

A4O. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

Oripnal Page 3 2 

A40.1.2 Regulations (Cont'd) 
8. Basis of Offerkg (Cont'd) 

6, S m c c  Level Agreements [Conf'd) 
b. SLA R o w i m g  Rcrtnctions (Cont'd) 

The customer must r q w t  a ncdt wthut one calendar month of rhe Company JZUSSD~ a Fnmc Relay S m c c  Level 
Commmncnt. SLA aedrts d l  be pr~vidcd to the cusrorncr I f  the Company dctcmina that rke Company had 
conpol o v a  the e- ces casing the fadarc. 

c. SLA Cn&o for Fnmc Relay S m u  Level Commr- 
The foUowrng ~ ~ ~ J I L s  wll apply when the Company muss a Scmcc Leva Commitment (each d t  IS dncnbed m 

- Framc Kctay &sraIlation IntaVa - Credit n o n - h g  installation charge pad by the nrrtom~ 

- Frunc Relay Tme-T*Rcpr - C r d t  one day of M o m  RcclaMg ?argc (MRC) 
The SLA crcdt amount 4 1  be danmrncd by applyug the crcdm &cd above to thc ntr elwcnts or total bdld 
revenues npclficd fotIowiag. 
( 1 )  F m c  Relay lnnaUanon Intend C d t  - this credit Wm only apply to the msorllatron or upgrade of a Framc 

Relay Custmer Counectloh The credit arlIl k cqual to the n m g  insolkhon c h g e  for tk Customer 
COMCCUO~S Broadband Exchange Lme and Broadband Exdrange h e  ~ i o e  Thc credit wdl not apply to 
cxpebtcd installaha OT to "s where no fktliry andlor &h cxis~ Ifoa the due dare thc customer 
is nor ready or in a case whm another of the customer't m k e  pmndcn (including tbc cwomds provider of 
Nstomcr pmmcs eqmpmcnt, mtmxchanp mq or other local m c c  provider) IS nat ready. the Company 
IS not liable for mssuig the due date and SW d o  do not pppty. 

(2) Frame Relay Time-To-Rcpau Credrt - &.IS cmht wll rrquur: thaf the customs q r t  the p b l a n  to rhc 
BellSouth Repair Center. The repair m t a d  will start wth the bmc cntaed on the mnble ticker The Semcc 
Level Comrmtmcnt mcaSUrcmcnt wiiI k b a d  on each mdiwdua trouble Qcka for a Curtoma Conncaron. 
Mult~plc trouble hckcts on the pamc day for the samc Curtomcr Connecaoo mll only be eligible for one tmrc- 
to-repair d t .  The crcbt pnll be calmdated by detcrmming thc MRC for the Customer Connesnon urd 
Broadband Exchange Line and &vlding the amount by 30 C d t i  on sny rndindual CrutPma Connect" for 
a calendar month cannot e r d  the MRC for the Cunoum Common and Bruadband Exchange h. 

(1) tlau (2) following): 

C Prowsion o f  S m c e  

1. Rates and charges t o ~ e d  m this Sccaon of the Tanffconslsi of the folloWing c1c"U- 

L Customer Connecnoa to Frame Rehy Service 

b Back-up Capablty 
c. F m e  Relay service FcarurrS 

N 

N 
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A40. FAST PACKET TRANSPORT SERVICES 

F W  Revised Page 4 
Cancels FOLUT~I Mscd Page 4 

EFFEcINE.lunc 16,200Q 

A40.1 Frame Relay Service (Cont'd) 
A40.13 Regulations (Coddl 

C. Provision ofSavlcc (Confd) 
2. C c m  Company central Oficcs are designated by the Cornpay as Saving Area Points (SAPS)  for the Frame Relay 

Semcc Network S m n g  A r a  A customer accessing the Frame Relay S m c t  n e t w e  whose W m  Center u 
designated a SAP, wi11 ody m q u h  a Broadband Exchange Linc-FPO as devnbed UI AJo.5 of thu TanR A Frame Relay 
Service wmmer. whose Svnng Wuc Corm UI not designated a SAP, will require a Broadbpld Exchange Line-FPO to 
the !Serving WE Center. as well as a Broadband Exchane LLM Extcnslon-FW (also ducnkd in A 4 0 4  to gam access 
to the dosest desipaad SAP. 

(0 

4. 

5. 

6. 
\ 

7. 

.. 

i 
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TELECOMMUNICATIONS, MC- 
FLORIDA 

- 
SIX& Renxd Pap 4. I 

Cancels Fifth R e n d  Page 4 I 

EFFECTIVE. Febwry 25,2002 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

A40.1.2 Regqlrtionr (Cont'a) 
C. Provision of S&uc (Cont'd) 

8 .  Basal upon Fnme Rem F o m  hplcmcnmion Agreement 8, FRF.8, a Frame Reray a d  user may smd data bin a 
prrmiscS location with a Frame Relay User Nemork Interface (vrsr) or a Network to Network hr&c ("I) to another 
prcrmws with M Arynchmoou Transkr Mode (ATMI Smice UNL The Frame Relay dah is cttuvated f" Fme 
Rday protocol to ATM prarocoi in tbe Ftamc Relay network To enable this f c a ~ ~ ~ ,  the ash" must establish one m 
more Fnme Relay/ATM intW@rking I& that extend between the Fram: Rday and ATM tantdr& Each of the 
I& h a  an associated CtR One PVC exists between k s c  rwitckes dmrugb chis liak All ClRs on thit PVC must haw 
the same value. Thc following c h a p s  apply for this Framc Relay/AT?~i Savic: lntcrworidng feature 

- the Intcr-Nctwork Saving Arca Link Establishment is Fbargcd at each end of this l i  and 
- the Inter-Nctwork Serving Arcs Link CIR IS charged at uch end of this fink, md 
- no adb~onal DLCI chyp apply 

9. To have Back-up capability as m o p I i o ~  thc customer IS r q u d  to hay a Back-up Customer Cmcction and a 
separate Broadband Exchaugc Line (with Broadband Exchangs Line E.bension Scnk. as ~pprop&tc) which arc 
designated specifidly for backup purponz Monthty rates and nonrccamiug Fhagcs applicable for a Back-Up 
Customer Connection M prowled in A40.1.3.B.l.foUmg M o m y  fatts and nollrrmrring charga for Broadband 
Exchange Line S d a  arc fimd m A405 
Thc acavaaon of a Back-up Castomcr Connection via the m w u t i q  of t d i c  6" a primarv CnrtDmer C o d a n  to 
the Back-Up Customer C o d o n  k a manual opciatior~ performed by the Company at the dkcma of the cumam. At 
the -on of r k  CUS~OW, thc Company WIII subscgucady fiten rrdirrcr t&ic 69m the Ssclt-Up Customs 
C o r "  to thc prinwy Curtoma Connection 
A Rupary Custorncr Cormemon Back-Up EnablcmaVCh~gc chugc pvidcd m A40.1.3B.2 is applicable pcr 
existing primarlr Customer Connection which is rrquatcd by rhr  custom^ k b d W p  d l t d  A Primary Cllnomcr 
Connection Back-up EnablcmdChange Charge IS plso appbclble fix each c*g backvp cnablcd Primuy Customn 
CoMccrion when drc wtOmcr rrqucstr a reassignment of that primaV CWD- Connection to a diaErmt Back-up 
Customer conncctian 
To meate a Priority PVC. the ~ m c r  rqusts the mapping of Priority Voice or 
Fcatlae Change Char- apply for r s g u a ~  to ~ ~ n v e r t  cXimng Staudard PVCI to Ri&v PVCs (a vice versa'), A 

10. Data DLCir IC] 

tc)  

(C) 
Feature Change Charge apptis per d c e  ordcr m p k l  to &om h e  work. 
AC the ~~5tomer 's  rrques~. a Priority PVC may be formed krwecn a Fnmc May Savice Priority Vola or Rmfy Data 
DLCI and an ATM Service non-LJBR PVC Scgmcnt (whch would rrqUirr Fnmc &hy to ATM 
[ntcmorkmg capabd~ty)'. A F m ~ u c  Cbmgc chK&c h l l  apply far a involving an existing Fr;mr Relay m ATM 
[ntenvorking PVC where the assodatcd Standard DLCf is convcrt.ed to a PnmV DLCI (or Vice vau);  a Frame Rely 
Serncc Fa- change C w e  applies pcr SCMCC order q d  to paform thc F n m ~  Relay Sanu W& 

Note I: 
Pi-2: 

Appli&blc for sucb requests on Standard PVCh lntdligsnt P V O  or MulhCast PVCr M 
M Not appticabk D Rionty MulnCast PVCs 0 t h ~ ~  Franc Relay toATM lntawarhng IS not 

techidy pomble. 
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BELLSOUTH 
TELECOMMUNICATIONS. MC. 

FLORIDA 
ISSUED: F ~ W  a. z m  
BY: Joseph P. L a c k ,  Rczidtnt -FL 

M w ,  Flonda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Feme Relay Service (Cont'd) 

Second Revised Pdgc 4.2 
Cancels F t m  RNcicd Page 4 2 

EFFECTIVE: Februuy 25 2002 

A40.1.2 RegnJationr (Cont'd) 
C. Rwrsion of S m c e  (Cont'd) 

I I .  To crrarc a Frame Rday Servi= Intchgcnt PVC. the customer requests rhc mapplng of thrce DLCIs. A Fame Relay 
Service lntelligcnt PVC m y  be c@mpmd of three ScanQrd DLCIs, three Pnonty Voice DLCk or chm Pnonty Data 
DLC15. Oae tntclllgcnt PVC Charge (a rrcumng rate) applies per c~~mrner-speafied ananganmt of 3 DLCIs and 
applies in addiaon to the appropriate nonrccumng and mrnnng chvges for eyh of the rta& DLCIs, The Wl~gcnt 
PVC Charge shall be btlled u) the Customer Connection assailtcd wth the DLCI which is the pivot mdpoint (as 
e x p l a d  u) A46 I Z.A.3.b.) of this PVC. 
A west to convert an " n g  two DLCI PVC into t cfrrre DLCI Intchgent PVC (or Vice VPY) shall k conndatd as 
a -est tw disco- the e-g PVC md as a ~qucs t  for the conndon of new DLCIs to form thc new PVC. At the 
customer's drrcction, the DLCI nlpnbas assomated w t l  the PVC kmg dtsconncctcd may be msed tbr du: DLCk 
W i a t c d  mth the IICW PVC. 
% p~vot  endpoint of an In&llrgrnt PVC must k prodoncd out of a Comgu~~y-prOVided Frame Relay Serna switch 
( n e  primary endpoint and secondary endpnt of an Lntdligent PVC may k bcrcnatcd mtb premises located outndc of 
~ompany temtory. If only Company prondcd switches are uaLnd io tbe tota Smia corrti&q M service 
l~rmraaons should o c c x  however, when a mn-company swrtch IS involved m an Intelligent PVC mrrfig\narioa, m c c  
llmjcarioru may be cncountrrcd. BellSouth docurmnt TR-73587, whch contam technical mform&m on Intelligent 
PVC rcroutmg, prooidts details rclatrng to Ncfi limitations) 
Both the p ~ n a r y  and secondary endpoints of an Intclhgcnt PVC must k of &e same &cc type, hmfm both 
endpmts must k Frame Relay S m c c  bccause the w of any method of Frame h1q to ATM mtcrworldng mthm an 
lntclligent PVC c o d i p t i o n  is not CrmCntb bchnically fcanblc 
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TELECOMMUNICATIONS. MC 

FLORlDA 
 ISSUE^: F C ~ W  a. 2002 
BY: Joseph P. L e ,  Rcsidcnt -FL 

hilami florida 

OFFICIAL ATPROVED VULlpI. Bt  Srmo 

GEMRAL SUBSCRIBER SERVICE TARCFF 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 
A40.13 Regulations (Cont'd) 

c. h n s l o n  of Semcc (Cont'd) 
12. To create a MdhCast PVC. rhe customer must have tstabllshcd individual PVCr bawem the Customer Comtion of 

the host site and each Custom C o n n d o n  of each remote sire th;it is to be a member of char spccific MulnCast PVC 
Group. Standard miff charga apply for the tstablirrhment of the DLCIs, CTR, etc. associated WI& thcsc member WCs 
W l c  these sgndard PVCS w ~ U  be ldcrmfied as "bar of a Multicast PVC Gmup (and as such receive rhe 
d d i r t c t i o d  broadcast transrmsrion from the bosr site), utcb hdrvidual PVC Is dl a bi-dkdonal PVC capahle of 
bemg used by the host site and m o t e  site to commulut~te tndcpendcntlp of thc Multrcast PVC Group. 
The customer shall provide a m'que DLCI number to bc used to idcnofy each MultiCan PVC Group arramed with a 
bcst uk; thu uruquc DLCl number wll k used m establishing the MultiCart PVC and shall k utilized an an ongoing 
basis to rcfct to that specific Mult~Casr PVC when requesting any subscqucnt change &ity to the associated MultiCvt 
PVC Group. A host Site can have more than me MJnCast PVC A remote sire can k a part of multiple Multicast PVC 
Grwps associated an& the same or nntlQple 0th host sioc(s). 
Each MultrCast PVC Grwp shall k established z a Standard MdtiCast PVCc;rOup or a Priority Multicast PVC Gmup. 
A Standard Mulacast P v c  Group shall be compnscd of mcmbcr PVCs established utiliring AI SQndard DLCls; while 
not specifidly rcquircd, it b stmngly mommended that each mQnbQ PVC m a Standad MulaCast PVC have DLCLF 
with BR m r a r e d  CIR value of greater tban zero. A F%ority MdtiCast PVC Group shall k comprid  of mnnbcr 
PVCs established utllidng all Pnority (Voice or Data) DLCL; 4 member PVC in a Pnonry MulnCast WC is 
n q d  tu have Pnonty porcc or Data) DLCIs wrth an as~anatcd CIR raluc of peatcr than ZQO. 

One Multicast PVC Group Charge shall apply and be btlled to the host site in Dssociatlon with each Multicast PVC 
cstabhshcb Thc appropmtc MdhCart PVC Group charge varies based I) upon whetha ttte MUftiCast PVC is to k a 
Smdard bfultiC&r PVC or a Priority Mulacast W C  and 2) upon the "nissh speed of che host site Fnmc Reky 
Cutomcr Connection (e g.. the Pnonty 1536 Mbpr MulhCsrt PVC Gmup cbaga would be applicable fa a Priority 
Multicast PVC established on a 1.536 Mbps Fraw Relay Cnstomcr Comation) 
A MultCvt PVC Group Mdtication Charge applies p a  mcmkr PVC that k requested 10 be modified, added to or 
& k e d  fiom Bn existkg MhCast  PVC Group. subrgucnt to &e rnitial atablishmclt of the MllltiCan PVC. TIE 
bidticast PVC Group Mdficahon ChyBCs are baed to the host Customer Connection 
If a Standard Multicast PVC is rcqucsted 10 be changed to a Rimy MulbCast PVC (or vice vw). Fcarure Change 
charges apply as set forth m A40.I,Z.C9 to change each DLCl h each "bd PVC f b m  Standard to Ri0k-y (or via 
v~M). fn addition to the nonrecurring cbarge associated with the Multicast PVC Croup charge billtd to the host for h 
change rcqut~& a Multicast PVC Group Mwhficatlon cbvge shall also appb pa member PVC so modified in dtc 
MuihCast PVC Group. 
The hon and remote sites asssocmed wth a MulhCast PVC arc rcqukcd to be Frame Relay Savicc C u n o m ~  
Comcceons as i t  is not cmatly & d y  feasible to unlij: Frmnc Relay to A M  bUmWorlring witlun a MdbCan 
PVC arrangement The Frame Rrlay Cute" Connectton assocktcd wth thc host SIP mrm k of a transmission spctd 
cquiiltoorgreatr~rhn1536Mbps 
A inqrriy will k rcqnmd in order to dctcnnurc the adabt l i ty  of Multicast PVC Capability to meet each 
m o m  ~guat  for a MulhCan PVC as a r d t  of the fouowing Limirationz. Multicast PVC CapabiIiv is possible d)' 
w h a  Frame Rchy sairch fadiba arc a d a b l e  (that m e  the host si&) that W cum* techntatly +le of 
provisi&~~ thu feannr Thac h an a r k h o d  hraaon on the r o d  number of Malticast Grorrps which CAH k 
cstablirbcd pa Frsmc Relay switch: conscqucmly. capacity may not exkt to fhlfiu a C u s t d s  =quat Additionally, 

b a pa MultiCan PVC G n q  h t  on the number of m m b m  -%le whch v ~ c i i  based v n  the packct ria 
b-eprd by the hostsitr, as Ute sgndard packet sue mcmscs. the number of members thar maybe m tbc MultiCan 

I 

PVC Grag - 
. 

originalpage43 
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BELLSOUTH 
TELECOMMUNICATIONS. Mc. 

FLONDA 
[ssuu): February 8.2002 

A40, FAST PACKET TRANSPORT SERVlCES 
A40.1 Frame Relay Service (Cont'd) 

Ongnal Page 4 4 

EFFECTIVE. Fekuary 25,2002 

A40.13 Regulations (Cont'd) 
D. ConeaaPlans tm) 

Contract plans arc avulabk under condiaons specified m the Fast Packet Sernccs Paymeat Plaa m AW.10 of thui Tariff (ht) 

W 
tM) 

im) 

1. 
with contract per id h m h d  as follows: 

b. 
Pmwdrd thc appliwbre condmonr set fonh 1~ A40.102 and A40.10.4.8. arc sndkd. a Tarmaanon Lability Charge 
dl not k applicable P mC dace of temmabon, if pnor to fulHhug thc pcnod of the contmct plan the customer rcqmts 
a change from a Frame RcIv S m c e  to the pmc sped, h&r speed or next l o w  rpccd of my service offacd by the 
cowany under a conuact p h  Full nonrecurring charges apply for the installation of the new m e  rqucsted, a c e  
as rpecificd m 3 follmg. 

nomcumng charge for the instailahon of a Frame Refay CUS~ORX~ Co-on, any associated Fnme Relay Service 
and/or any associated Broadband Exchange b e  S m c e  (A40 5) IS not appkabk for a c u s t o m  rrquarcd 

change to convert an eustmg Connecbonlur Data S a t  (CDS) CwtomdComKaion to a Frame Relay C u r o m  
Comaon.  

a, Turn Payment P h  A - papea p o d s  may k selected from 12 to 36 months. 
Tcrm Payment Plan B - payment Periods may be selected from 37 P 60 m o d .  

2. 

3 (M) 
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BELLSOWIH 
TELECOMMLMICAnONS. mc. 

FLORIDA 
ISSUED: April 30, 2001 
BY. Joseph P. M e r ,  Resident -FL 

Manu, Flunda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

Suth Revised Page 5 
Cancels Fifth Revised Page I 

EFFECTNE. May IS. 2001 

A40.13 b t e s  and Cbargu 
A. Customer Co&ection to F~ame Relay S m c c  

I. A " m u m  of one Customer C o m a o n  IS requured per customer IO subscnbe to Fnme Relay S ~ U  

Nonrecurring 
Charge 
uDo.Do 
400.00 
460.00 
460.00 
460.00 
A60.00 
460.00 
525.00 
525.000 
525.00 
525.00 
525.00 
525.w 
525.00 
525.00 
5zs.w 
5u.00 

2Oe0.00 
2000.00 
200090 
2000.00 
2000.00 
2004.00 
2000.00 
2OOO.M) 
ZOOO.00 
2000 00 
2OOO.00 
1225.00 

Month 
To 

Month 
w.oo 
woo 

1 2 0 M  
m90 
198.00 
240.00 
308.00 
410.00 
410.00 
4to.00 
410.80 
410.00 
410.00 
410.00 
4 10.00 
410.08 
410.00 
980.08 

1055.00 
l25lOQ 
1455.00 
1655.00 
1855.08 
2055.043 
2255.W 
2455.08 
265S.09 
2ms.08 
3 s . w  

A 
12 to 36 
Month 

f69.09 
69.00 

104.m 
I0J.M 
165.06 
201.06 
259.00 
369.M 
369.00 
369.00 
369.00 
36w 
369.00 
169.00 
369.00 
369.00 
369.00 
980.00 
960-00 

114200 
1324.04 
1586.80 
1688.00 
1m.06 
2052.00 
2234.00 
2416.0e 
2598.W 

3.250.00 

B 
31 to 60 
Months 
S49.00 
49,m 
14.00 
74.00 

125.00 
141.08 
181.00 
319.08 
319.08 
319.00 
319.00 
3 19.W 
319.00 
319.08 
319m 
319.08 
319.08 
745.08 
l Iu08 

IMB.60 
Il6s.J.DB 
1315.00 
lraroo 
1646.00 
1 w w  
1966.w 
2176.00 
22ss.w 
3m.w 

Note 1: A Subme T3 Customer Connection (defined as a Customer C o d o n  from 3 to 33 Mbps) IS 
provisioned uliliring 44.210 Mbps of tra~sport barLdpridth (e.& a a210 Mbps Broadband 
G h p  Ltne Scma): no otha smnccls) may nlllizc the rmutning bandwidth 

N 
MI 
N 
RJ) 

N 
M 
Bo 
Bo 
Bo 
0 
M 
m 
0 
0 

CN) 
IMI 

M 
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BELLSOUTH G W R A L  SUBSCRIBER SERVICE TAR[rr origrnal p a p  5.0 0. I 
TELECOMMUNICATIONS. MC. 

ISSLIUD: April 30,tOOl 
BY. Joseph P. Lack, President -FL 

Miaari PIOR& 

EFFEcI1vE: May 15,2001 
0 FLORIDA 

' 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

A40.13 Rates and Charga (Cont'd) 
8. Back-up Capab111ty 

On an optional basis a M o m e r  may choose to have Back-up Capabitiry for hrs Framr Relay Scrvicc. 
1. Frame Relay Back-Up Customs Conncmon 

A m m r r "  of om F& May Back4.Jp Cusroma Comccnon is rquircd in order lo have Badr-clp Capabrlity. 
(Rovlsioning Basic Class of Service: FPLBN) 

Month A B 
N o c y c r ~ g  To 12toM 37too 

Cturge Mooth M o d  Months USOC 
(a) ~ W K b p s  4" 40.00 3500 15.00 cRH56 
@ I  atKKbps 400.08 40.00 3500 25.00 FRHU 

(d) zt4121OMbps lJ25.oo z # p o  ~Soaoo 2.4oQ.w m10  
(c) m 1 4 6 M b p r  St5W 3uI.M moo 2s.w W l 5  

2 Primary C u m "  Common Eack-Up Enablancnllchange Charge 

USOC 
FRF5E M 
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BELLS0UI-H 
TELECOMMIRJICATIONS. MC. 0 FLORDA 
ISSUED: ~ebnury a, 2002 

Forprh R " d  Page 5 0 I 
CanccIs M Rmsed Page 5.0, L 

EFFECTIVE. Fetnua~y ZLS.2MlZ 
BY h r p h  P. La&, Rtudcnt -FL 

Mrm. Ronda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

A40.1.3 Rates and Chrges (Cont'd) 
C. Frame Relay Savlce Fcan~r chargu 

1 DLCl 
a. StandardDLCI 

( 1 ) Pa Customer CoMeCtlon 

Nonrecurring Monthly 
RAte 
s -  

(b) Each Additional Standard DLCI 25.00 2.00 

chuge 
(a) Imltlal Standard DLCI' s -  

b. Pnonty C'oicc DLCI 
( I )  Per Cwmcr Coyemon 

(a) I~UMI h o n t y  vouc DLCI'~  5.06 
Each ~ d d i t i d  mmy voice DLCI' ' 40.m 500 

(a) htlal Pnonry Data DLCC'' 5.00 
(b) Each A d d h d  honty Data DLCI' 40.00 5.Do 

c. Prionty Dm DLCI 
( I )  P a C u n o m a C ~ n  

2. Cornmined Informaaon Rate (CIR) 
il. The ChOSCll a CUlDOt CXCCCd the "um W X l b S i O B  speed Of rhe k k  at dthn C d  Of thC Pvc. 

( I )  PaDLCI 
" 0  

8.00 mvR3 

(d) 57thm64Kbps 14BO FRVR6 

(9 0- 

(c) 33 duu 56 Kbps 13.W FBW 

(e) 6 5 t h  I28Kbps 19.00 FByRl 
(f) 129thru256Kbp 29.00 FRMU 
(g) 257thnr384Ktrps 41.00 "4 

(h) 385 thru 5 12 lcbps 51.00 "8 
(11 5 1 3 m t u 7 6 a m  93.00 mVR7 
0) 769 Kbps thn! 1.536 Mbps 14.00 mvR9 
(k) I.537thru4 Mbp - zwm FRm 
( I f  4.1 thrn I O M b p  370.00 lRMuL 
(m) lO.lthru16Mbps 650.W myRt 
(n) 16.1 -34 Mbps - 1,700.W FR" 
(0) 34 1 thru4-4210 Mbpr - ~ W . 0 0  FRVRN 

(b) Ithnr32Kbps 

' 3 Intctligent PVC Qlargc 
a Onc Wqpt PVC clargc applies per curromsr-spcc~fied arraDgemcot of 3 DLCb and is in addinon to the charges 

fmthcDLQs. 

(4 
(1) PalrPtlligenrPVC 

s -  $2.00 FRVlP 
tw 

Note 1: One 'hnal" DLCl IS applicable when DLCt ;rrr admd at the same time as the installabon 
of mC Cunomcr CoMstioa Only one Initial DLCI (athcr oot Initial S m d d  DLCI or me 
Lnrarl RiOrity DLCI) is allowcd pa Customer Connection All ctba DLCIs arc e~mtdmd 
Admtlonal DLCTs. 
A Rimy DLcl must have CCR with a value Note 2: than 0. 

usoc 
XAFDI 
FRVDX 

FRVPU 
nwv 

FRW 
FRVPD 
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BELLSOUTH 
TELECOMMUNICATIONS. mc. 

FLORIDA 
S S F D  F d m q  8.2002 
BY. Joseph P. L a c k .  P & b t  -R 

Miami. Florida 

A40. FAST PACKET TRANSPORT SERVICES 
A40.4 Frdme Relay Service (Cont'd) 

c 

Original Pagc S,O.i! 

E F F E m  February 25,2002 

A40.1.3 Ftatts and parges  Kont'd) 
C. Framc Relay Scrvicc Feature Charges (Con't) 

4. MultiCast PVC Charges 
L MulhCast PVC Group C h q e  - One MultlCasf PVC Group Charge appba per h%dtiCast PVC on a host sire 

Framc Relay Customer Comecuon. Ttus chargc IS UI addtnon OD rhe appropriate charger (DLCI. CIR ac . )  fw the 
indindual host to rcmote PVCs w&ch are membcrs of the Mulacart PVC Group. 
1 ) Per Standard MulnCw PVC Group (established hom mulupk host to remote PVCs which d i z c  all Standard 

DLCIs) on a host Frame Relay Customer Connection of the foiloaring t " i s s i o n  specd: 

( 2 )  Per Priority Multicast PVC 

s 1w.m 
100.00 
100.00 
IW.00 
loOD0 
lW.00 
100.00 
100.00 
100.00 
1w.00 
1w.m 
ioo.00 
100.09 

Month A B 
To 12 to36 37to60 

Moath Months Month USOC 

5 21058 

348.08 
385.00 

471.00 
520.00 
S5.w 
610.M 
655.08 
7w.w 
745.00 
844.06 

290h 

430.08 

J 196.09 
275.W 
315.00 
357.00 
399.00 
44r.00 
48390 
s25m 
567m 
609.00 

' 651.00 
693BO 
8 1 8 s  

b. MuItOst PVC Gmup M e o n  Charge - The MulaCaa PVC Gmup Modification charge is a d n g  
charge w k b  applies pa "kr PVC rcqrrcswd to be modn5ed. added m or deleted from an Uisrmg MdtrCart 
F'VC Gmup. 
(1) PcrcunomcrRrqurst 

(a) Per Host m Remote PVC 
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om- m w m  WSION. w m  ~t ami0 

GENUVU. SUBSCRIBER SERVICE TARIFF Fotnth Rcviscd Pagc 5. I BELLSOUTH 
TELECOMMUNICATIONS. MC. 

FLORLDA 
lSSuED: Fcbmay 8,2002 

canrds mrd Rcnsed Page 5.1 

E F F E W  Febnwy 25.2002 
BY: Joscph P. Lacher, Prmdtnr -FL 

Miami, Flanda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.1 Frame Relay Service (Cont'd) 

A40.13 Rates and Charges (Cont'd) 
C F m c  Relay S k i u  Feature charges (Codd)  

5. Inter-Network Savmg Axea Link 
o Per Endoftnk 

(1) 

(a, Pa eslabll5shmnt 
(2) 

(a) O t h 3 2 K b p s  
(b) 3 3 h 5 6 K b p s  

(d) 65thru128Kbp~ 
(e) 129drm2556Kbps 
( f )  257thru384lCbps 
(g) 385thnr512Kbps 
(h) 513 thru768Kbps 
(8 
(j, 1.537thnr4Mbp~ 
(1;) 4.1 rhru 1DMbps 
(1) 10.1 thm 16- 
(m) 161thru34Mbps 
(nt 34.1 thm44.210Mbpt 

(a) Pa OtcUrmYC. pcr feature 

(c) 57 duu64Icbpc 

769 Kbps tbru I 536 Mbps 

6. F c a m c h a n g c ~ g e  

Nonrecurring 

Sl0.00 
cbyge 

25.00 

Monthly 
Fue 

18.00 
15.00 
16.00 

35.00 
SLOB 
7e.w 

150.00 
22s.w 
SOO.00 
60.81 
80Q.08 

2300,08 
-00 

28 m 
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B E L L S O W  
TELECOMMUNICATIONS. MC, @ FLORIDA 
ISSUED- Fcb~1ary25.1997 

Original Page 14. I 

EFFECTTVE. Muth It.1997 

A40. FAST PACKET TRANSPORT SERVtCES 
A40.5 Broadband Exchange Line Service I 

A405.1 General 
A 

B. 

C. 

Broadband Exchange h e  Service provida the customer With a local connnnon to high speed hame w cell-based switched 
ServICCs. 

Broadband Excbangc Line h c e  is avadablc undcr opnons. Ratq charges, and rcgulacions spcnfic to rhea oplrons arc in 
later subscctiom of thk Taxiff section. The Fast Packet @POn LJ dacnkd  m A40.5 3 folloarmg 
Network iutcrfk spcctfKatiians for Broadband Exchange Lne S m c e  ~IE cannincd in BellSouth Tahrucal Reference 
73590. This publication is available 6om 

BcnSourh TelrrunnmUnications, Inc 

20th Floor 
600 North 19th Sbcct 
Birmingham, At 35203: 

Doctmrenratiun opcratiolu 

D. 
E 

F. 

Broadband Exchange L i e  SeMce, as provided for in this Tariff ~ C t i a n ,  is offmdfm iatraLATA use only. 
~gulations and mttS specified bmin  arc in adddon to the applicable regdati&s and tats specified in other WCtiom of 

this and other Tariffs of the Compw. 
n e  ntc~ and charges set forth for Broadband Exchange Line Service provide for the furnishing of &e where suitable 
fanIltra arc available !%err specla1 consuucaon of fachha IS neccsssary. spccid constnution Charges may appty as set 
fd in Section A5. of the Tariff. 

A 4 0 5 2  Regulations 
ExplanationofTams 
I. Broadband Excbangc Line 

n e  fink from dtc customdt premises to the c w o m d s  serving Wire Center. 

w’ 4 

M 
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A40. FAST PACKET TRANSPORT SERVICES 

Firn Rcvixd Page IS 
Canals On@ Page IS 

E F F E m .  Dectmbatl. 1999 

A40.5 Broadband Exchange Line Service (Cont'd) 
- A40.5.2 Regqlatiolu (Cont'd) 

A. Explasmon of Temu (Cont'd) 
2. Broadband Exchge Lint Extension 

When a w"s SCMEg W u e  C m a  IS not a Serving An Pomt, a Broadband Exchange Lme Extermon IS wd to 
connat the ScrVing W i r ~  Center to the closes: S m g  Arca Pomt The Emadband Ekchangc Line Extension is 
assaared mth a Broadband Exchange Lmc, or pt sprdflcdotlrmvke La& this 
The Broadband Exchange Lme Extmsion is meanacd on a per rmle basis LU anlmc d e s  from a CmtraI Office that is not 
a S m n g  Area Point to a Semng Area Pomt 

Certaur Company Central Offices are designated S m g  Ana Points. A Network Scmng A m  is conrpnscd of dl the 
Serving Area Points in a gcopphic area 

A Company Central Office tbat IS b l p t e d  as a mkr of rhc Nerwork h g  h 

Dcmled monthly billmg IS not pmwrdcb 
Suspension of m c c  is not allowed. 
Thc "Um SCMCC pcnd u one month. 

3. NcrarorksavlngAlca 

4. SenrurgArraPolnt 

B. BassofOffenng 
I 
2, 
3 

The design. maintenance, and operation of Broadband Exchange LUX Service c o n t e m p l ~  data c ~ m m m r i C a & ~ ~ ~  onpatbg 
or tarmnamg at statim of rhe cu~tol~cr. 
I ,  Obligations of Customer 

c. C O n n ~ O n r  

a When customer pmndtd equipment (CPE) is connected pnth Broadbrnd Exchaoge L w  S m c c ,  the customer or 

DTE pvidcdby thecustomcr IS ~qurcdat acustomn's prrrmxr to phtmruch tk~&olu 85: 
authonzcd wt must provide eqrupment to perfom the function of the Digital Tixmhhg Esuipmnt 

- P r o p a m h n o n o f s a v i c e  
. AmpMCatim 
- SI@ shaping 
- Remote loopback 
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AM. FAST PACKET TRANSPORT SERVICES 
A40.5 Br'oadband Exchange Line Service (Cont'd) 

F m  Rrviscd'Pagc 16 
cancels Onplnal Page 16 

March 12.1997 

A405.2 Regulations (Cont'd) 
C. Connecuons (Cont'd) 

I Obligattont of Customer (Cont'dl 
c When CPE 6 connected to Broadband Exchange Lmc Service, the customer shall be rcsponsiblc for: 

(1) Compabbdity of the CPE to Broadband Exchange Lme h c e .  Ths lncludcs rcplacmg the DTE due to 
~ h n o l o p c d  changer UL the network rad 

(2) Tcmg and sccnonaluanon and clcaraacc of truuble conhhom or savicc diffidtles on any CPE whch IS 
connected to Broadband Excbange Line Service. 

d The cunomds rcsponsibrlrry shall mcludc caopcmt~ve tcstmnp anth the Company as may be ncccswy. 

The Company shall not k responsible for in?rtallatiom. opaaboo. or mamtmance of any CPE. Where such CPE IS 
C O M C C ~ ~ ~  ro Company krlau.  the rcspoasibJity of thc Company shall be h t e d  to the fixuisfiing of facllitiu 
suitable for Bmadband Exchange Line Savice aud to the maintenance atid operation of such Mria in a mzll~tr 
proper for such service. Subject to h responstblll~. the Company shall not k rrspoasiblc for: 
( I )  The through "mission signals genmted by such equipmen& or for the quality of, or defect0 in. such 

tranrmisJion, 
( 2 )  The reccphon of si& by such quipmar& or 
(3)  Damage to CPE pmndcd by a "cz to an authorized user draiog tsDng. 
The Company shall not be responsible to the customer, if changes h.1 any of the facilities. operatioas, or proccduscs 
of the Company utlllrrd m provisioning of Broadhand Exchange Line Suvicc render any faalitia provided by a 
customer obsolete or qure modtticanons or aitaahm of such equipment or 0th- affect m use or 
pcrformancc. 
The Company undcrtakcs to m t a i n  and repau the fac~lities whrch IC hprmsbts. The customer may not rcurangc, 
dlwoMeCt, m o v c .  or attmpt to repair aay qupmcnt installed by thc Compury without prior arrinen consent of 
the Company. 

2 Rcspnsibilrry of the Company 
c.. 

b 

c. 

in 

D. Rovu~on o f  Smlcc 
I ,  Rates and charges contained iu thir Section of the Tariff consist o f  the following elements: 

a Broadband Exchange Llnc 
b Broadband E x h p  Line Extennou 

Service charges for Broadband Exchange Lint Sernce arc included m the rrspsnve nomeernring charges specified 
h a m .  Srmcc Charges from Ssmn A4 ofthu Tanff arc not applicrble. 
A move involves a change in the physical location of one of the followmg: 
- thc pomt of inrcrfscc at the w o m d s  pmniw 

c. MoveChargu 
2 

3. 

Cn 

. 

-: 

i 

c 
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BELLSOUTH 
TELECOMMUNICATIONS. MC, 

ISSLIED: December 7.1999 
RORIDA 

BY. Joseph P. Lachcr.~Rcsidcnt -= 
Mianu. Flonda 

A40. FAST PACKET TRANSPORT SERVICES 

Tlurd Revised Page I7 
Cancels Second RcviKd Page 17 

E F F E m :  DccCmbaZI. 1999 

A40.5 Broadband Exchange Line Service (Cont'd) 
A40.52 Regulation? (Coot'd) 

D. Provision of Service (Com'd) 
3. A move involves a change m the physicd locum of one of the followmg. (Codd) 

The c k p  for h e  move at dependent upon arhaher ttie move IS located wtlun the same bruldrng or to a &Rmt 
budding. 
a. M o w  W i t h  the Same B d d m g  

When thc move is to a llcw locahm wthrn h e  same bmldmg, the cbarge for thc m v e  WIN k an amount to 
onehalf the n o n r e " g  w e  for l e  afkted XNICC tcmunahoa at the " c t s  prcmua There an11 be no 
changembscrmnimmpcriodrcpuircmcllts. 

b, Moves to a Dlffcrcnt Bullding 
Mova to a diffamt burldine. other tban ;rddrrrscd in c, fdloanng WJI bc -red as a d " u a n c e  and start of 
s m c c  and all awciatcd no"ng  charges WIU apply New rn" p o d  -rr ~ 1 1 1  be esrabli&d at 
the new locanon The customer wll also runa~n respwriblc for sawfymg all a~trranding inwi" pcriod &-CS 
for the discontinued mtc. 

Mover of Scmccfs) unda F a  P&t SPP 
Customer requests for m e s  of s m c c  mda Fast Packet SPP, other than insids rnovcs WIU k subject to the 
con&tions wed in A40. IO. I I .  

The tares and charges ccntarncd UI &IS Tmff for Broadhand Exchange h e  Service are apphcable 6ram Ihe mcet p n t  
wtth ao mdependent company tn thc Nenvorlr S m g  Area. for ~ ~ z t o m c r  locptlanr SQVtd by m mdcpadmt company. 

c. 

4 

A4093 Fast Packet Option @PO) 
k General 

I T h e  Fast Packet opaon (FPO) of Broadband Exchange Llnc Sancc L o d y  awlable when wed m coryunc~on with m 
Frame Relay S a v l y  Conncct~oda~ Data h a  (as). Asynchronous Transfer Mode ( A m  Service. or BJ1south 
Video Confcrrndng SCMCC CSVCS). Specifications for Frame Relay Service am contained in A40.1. CDS speclficanonr 
arc ContiLLned in A M  4. ATM Semcc spccificat~onr uc c0nfa111cd in A40.8. spenlkahom for BVCS arc conlamed m 
A40.11 ofthriTrnfL 

0 
2 

3 

The Fasf Packet Ophon IS used to connect a "cr prcrmxs wtrb du Fnmc Relay, O S .  ATM or BVCS Network 
S m g  Aleas. 

0 

The Fan Packet @Don IS daigncd bo " i t  digrd data SI&S at sptcdr of 56 Ups, 64 128 w, 1 536 Mbps, 
4 .210 haps, 149.760 Mbps, or 599.040 Mbps. 
Multlpla of 1.536 hfbp Bmadband Exchangc Lmc Smricc and Bloadband Exchange LrnC -on Savicc (h 2 
through 8) may k used to ~CCCSS ARt i  servifc cW"c r  Conaectlan~ using h w  -1-g (IMA). 

(N, 

Quantity of 1.536 Mbpr 
Broadband Exchange LJne Services A M  Scmce 

IMA Customer Conncctioo Speed Rtq&ed 

3.072 Mhp 
4.6aMkp 
6.144 Mbp 
7610 m p 1  
9316 Mbpa 
Iant mp 
12288 Mbp 

i 
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BELLSOUTH 
TELECOMMLR4ICAfIONS. MC. 0 FLOmA - 
I S S W  Dtcemkr 7.1999 
B Y  Joseph P, kha. b d c n t  -FL 

Miami. Ronda 

om- APPROVED WMH. RELWW BY ~ r m p  

GENERAL SUBSCRIBER SERVICE TARIFF Founh Rmsed Page I8 
Cancels Third Rcnsed Page 18 

m m  Dcamba21.1599 

A40. FAST PACKET TRANSPORT SERVICES 
A40.5 Broadband Exchange Line Service (Cont'd) 

A40.53 Fast Packet Option (FPO) (Cont'd) 
A Gmcd (Cont'd) 

4 The Broadband Exchange Line Extension-FPO may k used by h e  customer for orha 9- h a m  k t d u  
connccthg the nrritomcr's ! k n n g  wire cmtcr to a b g  k e a  PorW such as specified la A40 12.C 5 a md 

Also, when the Fast Packet Opnon is pronrtcd ia assclcuaon wth Me@mk* chamre1 sa" to c o w  w o m e r  
locanons to Frame Relay S ~ C C  CDS or A M  SmrcarrcB CLCW, Emuhlio8 Semi4 thc Broadband Exchange Lme 
Extension-FPO my k used. Tlus w ~ t g s  d the CcaDal Office when Q chanacluatlon it performed for MegaLink' 
channel s e r v ~ c  IS not a Fiamc Relay S m a ,  CDS or ATMServke S m g  Area Porn, thcn a Broadbmd &&mge 
Line Extension-FPO is required to connect thc Ccnaal Office where the chamwliion ouun to the c l o ~ a t  ! k m g  ~ r r a  
Point 
The Company IS authowd to prondc the Fast Packet Ophon for use in appticaeon tcsring subject to the regulations set 

unlucd in a rypicd apphcahnu test configurabon. The Company IS authonqP IO dtvlate knn Ihu avaap in to 
fully pamcipalc m an applicaeons test wnth a cust~mcr whch cannot otherarlse k pcrfomcd to Lhc wmds 
satlsfactlon Apphca&on tcshpg is not avalable for 44 210 Mbps. I49 760 Mbps, 01 599 040 Mbpr Broadband &change 
LUIS and Extensions. 
The Fast Packet W o n  may k pronded in assaiatlon wth MegaLmk. channel S Q ~ K  to c c "  a "CI locanon to 
Frame Relay S m c c  or CDS. Rata. i'c@atbt& and charges for MegaLhk* channel d c e  arc pmvidcd in 673 of the 
Pnvatc LLN SCZWXS Tanff. DSI ficihxs k m g  channducd wa MegaLkik* channel Xrvice to k associated wrlh h e  
Fast Packet @Don must be provisioned wtb Bipdar wrtb 8 Zero Substitution (BUS) and Extmdcd Srrpaframe d 
such m c e  is m Npporta customer comcFdon drat IS 64 Kbps ora hrghcrspccd thatis a mulapic of 64Kbpr 
The F s t  Packet option Operating at a t " s i o ( 1  speed of 1.536 Mbps must k provisioned wth BapoIar with 8 Z m  
Substirunon ( B U S )  and Extended Sltpcmamc (ESF) if such YMCC is to suppat a cusfomer wMtRIon that is 64 Kbps 
or a higher rpccd that isa multppk of64 Icbpr. 
IC pnor to fulfilling the period of a con- p h .  the customer rrquem a change m transmussion speed on .a Fast Packet 
Optmn (to a higher or I o w a  speed). a Tenrunation tability Charge rnll not be applied, if at the date of e o n  drc 
apptcable condhons sef bnh m Ad0.104.B. arr satzsfied 
ma to fulfilling the p o d  of a contzact plan, the CUSU)IW may rrqucst a chang to a 10- spttd ATM evLA Co~tomcr 
Cmecaon (which wll rquk a laser qwatlty of 1536 Mbpr Broadband Exchange Lme Savim) A Termnabon 
Llabihty Charge wfl oot be applrcable fur the one BroBdband Exchange LE Sance C I L S C O ~  in vJodation with a 
requat to comest to an AfM tMA Custom Connmroo whch is the next lower speed ATh4 IMA Customer 
Connccnon. if at the dye of tcrmuubm the appLcable condnars set forth m A40,IO 4 8  arr rahsficd Temumtion 
Llabrliry Chaga shall apply for all Broadband Exchange Lme S m e s  dirconrrcted when the request LS in assacwon 
wth a cum" request fo change an UIA Cuuomcr Connccaon to a lo- sped other than the next Iowa speed. 
One-half of thc nonrrcurring chargc(s) for the appbcable rate elancnts IU A40.SJ.B. 1. and A40528 2. followurg apply 
rf the &om= rrqucds a change m banmuson spctd on a Fast Parka O p b ~  (to a h~gber or lower speed). 

(MnT) 

A* a 2.c 4 a 
CMWO 

5 
forth UI AT5 I 1  Up 4 Bmadband E X ~ F  LIUC-FPOS andlor Broadband Excbang~ h e  ExtcnSion-FF'Os my be 

6.  

7. 

8. 

(NI 

9 

IO. ContraXPlapr 

m 

0 a h m c t  p h  arc availabt M& conht~om speclficd m the Fast Packet Sav lca  Paymmt Plan m Scct~on A40. of 
thm Trnffarith contm2 p o d s  descnkd as follows 

(1) 
(2) 

Tam Paymat Ran A - payment p c d s  may k sdaed 6" 12 to 36 monrbr 
Term Payment P h  B -payment paiodsmay k = l e d  from 37 to 6Omonths 

I L1. *Fa pa&a optibn may k promdcd in aaocladon wrh SMARTRmg'scrnce to connect a customer lccat~on to 
Framc Rclay Scrvia Q CDS or ATM Semcc Ratt+ ngulahon~. and e m  for S M A R m g '  s d c c  M provldcd m 
B7 7 of the Private Line SaViu Tariff 

IL Thc Fan Packet Opnop opnvlog at a eanmunion spad of 149 760 Mbpz or 599,000 Mbps IS fiber a p ~ c  b a d  

< 
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Om- ~IP*ovu) V W I O N .  lELWm BY BrmP 

BELLS0Ul-H GEMRALSUBSCRIBERSERWCETARIFF S a d  Revised Page 18.1 
fUECOMMUMCATIONS, WC. Cancels Fm Rtvltcd Page 18.1 

EFFECTm DecccnberZt. 1999 
@ FLORIDA 

ISSUED; Dannkr7.1W 
BY: J ~ k p h  P. k h c r .  Rcndmt -R 

Miami, Flonda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.5 Broadband Exchange Une Service (Cont'd) 
A40.53 Fast Packet Opdon (FPO) (Coat'd) 

A Geaenl(Cont'd) 
13 Specificanom for rhe Fast PacM Won cpaatmg at a f"ssfon specd of 128 Khps uping 2BlQ a h o l o g y  illt 

contatncd m the following docmen& 
- ANSI f1.601, 'Integnod MCU Dgnal Network (ISDN) Basic Accru Intafacc for Ux on Metallic L a p s  

for ApplKahon M the Nerwork Si& of thc M (by= 1 Spcclficanon)'. This documau may k otdcrrd frap. 

A"cMNationalStandatdEInstiMcInr 
I 1 w. 4-3u.I street 
N w  Yo& N w  Yo& 10036 

- Bell CO~UIUKI~~~I~ILS RtxMh TR-BYMx)829, "Opcratior~ TcCtrn~logy Generic R ~ p k ~ l a t b  (OTGR): 
Gcnenc Opnanons Intafaces tnkdded OpcraMns ChanneV. T&s &"nt  may bc ordered horn: 

BcllCc#~ - Clutom ~ C C S  

8 Cotpaaa PIace - Room X I 8 3  
piscacaaa)l. New J n v y  088544156 4 

14. A 128 Kbps Ftame Relay Savicc ot CDS Customer Comedon may &&e with a Fast Packet Optian opntlns at a 
 sti ion sped of either I2B Kbps (ZBIQ) or I 536 Mbps. If an Ex!cnsion capabrli~y O ~ C I ~ ~ U I ~  at 128 Kbps is 
necessary, two 64 Kbps Bmadband Exchange b e  Extauiorrr arc raphd 

B. Rates and Charges for the Fast Packet option 
1. Broadband Exchange L m c - m  

Nonrmtrring 

S4SO.00 
458.90 
40.00 
465.00 

Ipoo.00 
igo0.m 
3poo.w 

cauee 

75.00 
75.00 

110.01 
3s.m 
750.00 
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oma.u.ernow VEWOW  ELW WED BY ~ r m o  

BELLSOUTH GEN€RAL SUBSCRIBER SERVICE TARCFF Second Rcwxd P a p  19 
TELECOMMUNICATIONS. lNC Cancels Fmr Rcvrsed Page I9 @ EoRIDA 
ISSUED: November 23,1998 
BY: Joseph P. Lachcr. PNidmt -FL 

Miami. Ronda 

EFFECTIVE: De& 8,1998 

A40. FAST PACKET TRANSPORT SERVICES 
A40.5 Broadband Exchange Line Service (Cont'd) 
A40.53 Fast Packet Option (FPO) (Cont'd) 

E. Rarcs and Charges for thc Fast Packet Option (Cont'd) 
2. Broadband Exchange Line Extension-FPO (Cont'dj 

b. An E x t w o n  20 - 50 mteS 
( I )  PaExteasron 

(a) 56 Kbs 

(c) 1.536Mbps 
(d) 44.210 Mbpk' 
(e) 149740Mbp 
m 599.040Mbpr 

(b) 64-s 

c. An Extension S I  - 75 mIts 
( I )  PcrExtmsion 

(a) 56 ~ P S  
@) UKbpp 

(d) 44.210Mbps 

(f) 599.040Mbps 

(c) 1.536 Mbps 

(e) 149.760 Mbps 

d An Extension 76 - 100 rmla 
(I) PaExtcnsion 

(a1 56Kbps 
0)  @I;bps 
(E) 1536Mbps 
(d) 4 4 2 1 O M b p s  
(e) 14976OMbps 
(0 599.040MbfS 

e. An Extearion 101 - 125rmln 
(1) PcrExrmnoa 

(4 56- 
0) W W a  
(c) 1.536 Mbps 
03 442toMbPs 
(e) 149.760Mtrps 
0 599344JhRbPs 

c 
B 

37 to 60 
Months USOC 
SUM FPM6 
uoo F P W  

i1o.m FPDE 
235o.w FPDOS 
sgo0.m FpDI4 (H) 

1tsso.r F P M  (N) 
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o m a u u n m  ! m s l o w .  WSASEIY nr a“ 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARm onl& Pagc 19.1 
TELECOMMIMICATIONS. MC. 

EFFE- December 8,1998 
FLORIDA 

ISFD:  Novanber 23,1998 
BY: Joseph P. W, Rssidrnt -FL 

Miarm. Ronda 

A40. FAST PACKET TRANSPORT SERVICES 
A40.5 Broadband Exchange Line Service (Cont’d) 

Rata and chatges for the Fast Pack! Opnon (Canrd) 
2. 

An Extension more dw 125 d a  
( I )  PcrExrension 

A40.53 Fast Packet Option (no)  (Cont’d) 
E. 

Broadband Exchange Lrne Exmsion-FPO (Contd) 

f. 

(a) 56IBps 
@ I  64-s 

(d) 4321oMbps 

(0 599.mMbp 

(E) 1.536 Mbps 

(e) 149.760Mbps 

A40.6 Reserved for Future Use 

c 

Month 
To 

Month 
SBaW 
80.0.90 
70.00 

4” 
i3as.m 
3qm.w 

B 
37b60 
Months 

z(aW 
a.bO 
375.0 

4.17SDO 

ZMS0.W 
i m a m  
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0 Shields, Holly S 

F&- - 
Sent: 
To: 
cc: 
Subject: 

-- - I ) I - - - , - l . i .  -- ~ - --.:- ~ .L.' ;cc.lc-. .:. .-. -.. ->-  , _ ,  ,...-~. ~,: ciJ I . ,  ~ - ~ .  I cords!, Elena - --- 

Wednesday, July31;~2002 7:08 PM 
Gomec Tito, 
Maier, Lonnie; Andrus, Stuart R; Mule, Joe; Gonzalez, Eduardo; Carcasses, Mercy 
Miami-Dade Aviation - North Terminal B d  

As per your conversation with Lonnie, following are some of the details associated with MIA Securw Equipment 
Procurement, Prq/eCi No. MDAD CIP 467.003. < ,  

1) Purpose of this bid is to deliver a lump sum bid amount for security equipment and associated warranties. These 
include routers, cameras, and associated CPE. 

2)  We have chosen to bid with CISCO and Munway Technology (DBE) as our partners. We're the 2nd lowest bidder with a 
sales price of $3,896,238. Prices must remain valid for up to 180 days after bid opening date. 

3) Other vendors who replied to the bid are: 
a) Presidio with Cisco (currently lowest bidder, lower than us by $200K) 
b) Nexteira with Noriel (highest bidder) 
c) We suspect Sprint also replied but don't know who they partnered with. 

I 

t 
4) We expect two other bids to be issued shortly. They'll be for installation and maintenance of this CPE. 

5) We thinldbelieve that this business is necessary to position BellSouth as the vendor to be awarded the pther RFP's 
which will be issued by MIA to replace Nexteira Thus, it is very important for us to win this bid m order for Os to get "our 
foot in the door." 

PIS let me know if you need any other info. Thx, Elena e 

I 

f @I c 

BST19917 
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e 
From: 
Sent: 
To: 
cc: 
Subject: 

Cordal,’ Eiena 
Thursday, August 01,2002 334  PhJl 
Gomer, Tto 
Maier, Lonnie; Andrus, Stuart R; Mule. Joe; Gonzalez, Eduardo; Carcasses, Mercy 
Nv: Miami-Dade Aviation - North Terminal Bid 

Tito. 
I would like to correct the amount of our bid. The-correct total amount should be $4,596,864.76. Hope this hasn’t caused 
any inconvenience. Thx, Uena 

--Original Mesage-- A 

I 
I 

i 

From: -1, Elena 
Sent: Wednesday, July 31, 2002 738 PM 
To: Gomez, Tito 
cc Mater, Lonme; And-, Stuart R; Mule, Joe; 
Subject: Miami-Dade Adahon - North Termlnal 81d 

As per your conversation with Lonnie, following 
Procurement, Project No. MDAD GIP 467.003. 

Gonzalez, Eduado; 

are some of the 

Canasses. Mercy 

details associated 

1 ) Purpose of this bid is to deliver a lump surn bid amount for security equipment and associated warranties. These 
include routers, cameras, and associated CPE. 

2) We have chosen to bid with Cisco and Munway Technology (OBE) as our partners. We‘re the 2nd lowest bidder 
with a sales price of $3,896.238. Prices must remain valid for up to 180 days after bid opening date. 

3) Other vendors who replied to the bid are: a 
a) Presidio with Cisco (currently lowest bidder, lower than us by $200K} 
b) Nexteira with Nortel (highest bidder) 
c) We suspect Sprint also repiied but don’t know who they partnered with. 

4) We expect two other bids to be issued shortly. They11 be for installation and maintenance of this CPE. 

5) We thinklbelieve that this business is necessary to position BellSouth as the vendor to be awarded the other 
which will be issued by MIA to replace Nexteira. Thus, it is very important for us to win this bid in order for us to 
”our foot in the door.” 

PIS let me know if you need any other info. Thx, Elena 

PSC 909 



~~ ~ 

TO: Pedro j. Garcia, Chief DATE: August 14,2002 
Telecommunicafions Division 
Miami-Dade Aviation Department SUBJECT Annual Physical Inventory 

FROM: Zeida Hemand- Accountant III 
Capital Inventory, F h c e  Division 
Miami Dade Aviation Department - 

Reference: Scheduling of Joint Physical Inventory and tagging of new equipment for 
NextiraOne,LLC. Index Code# 725838 

As agreed on August 14, 2002 meeting, with (Nextira) Pedro De Camiflo, Alfred0 Guerra, 
(Telecommunication) Maria Perez and (Finance) Joel Meyers a physical inventory of old equipment 
and tagging of the new equipment assigned to Nextireone. LLC. will start on August 20,2002 
(Tuesday at 9:OOam.) and continue until completion of the old assets and tagging of the new 
equipment. 

Joel Meyers, of the Finance Division, Capital Inventory Section in accordance with Miami-Dade 
County Administrative Order 8-2, and management agreement, will conduct the physical inventory. 

If you have any questions concerning this inventory please contact me at 305-876-7383 or Joel 
Meyers at 305-876-8496. 

Attachments: Inventory Reports 

Manager, Telecommunication Division 
Tetecommunication 
NextiraOne 

Alfred0 Guerra NextiraOne 
David Ritchey Finance 
Joe1 Meyers Finance 
Capital Inventory File 

ZWjm 

BS V. MDC(3) 000001 

Final Exhibit 
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MIAMI DADE COUNTYA\ILATION DEPARTMENT 
FINANCE DIVISION 

lNVENTORYCONTROL D A T E ~ n n ~ ~ n  
DlSP OSlflON FORM 

DMSION LOCATION 
TYPE OF DEPOSITION 

TRADE-IN 0 DATE FKLOllTPARTSl.2 AND 3 

TRANSFER 0 DATE NEW LOCATION 
FILL OUT PARTS 1,2 AND 3 

DISPOSAL (1  DATE FILL OUT PARTS 1,Z AND 3 

S T O W  ( 3 POUCE REPORT NUMBER 
AlTACH A COPY OF THE REPORT AND STOP HER€ 

PART #1 

JEM(S) DESCRIPTION 

SE&S NUMBER(S) 

MODEL NUMBER@) 

DCAD TAG NUMEER(S) 
(PLEASE JNCLUDE ZERO'S INSTEAD OF 4407 PLEASE PUT 0004407.) 

OTHERNUMBER@) 

CURRENT LOCATION 
(INCLUDE SPECIFIC DETAILS.) 

PART P2 

PRJNT NAME SIGNATURE 

PRWT NAME SIGNATURE 

PLEASE ATTACH COPIES OF RECEIPTS OF ANY OTHER BACKUP DOCUMEMATlON fNOlCA7ING 
METHOD AND DATE OF MSPOSlflON AND FORWARO TO: MIAMI OADE COU" AVlATlON 

DEPARTMENT, FINANCE DMSION 
PROPERTY INVENTORY CONTROL 

PHONE # (30s) 8768468 
876-8472 
876-8496 

UETFlo1)*DE 
P. O.loxs9ml$ 
rwmn DEPAR~YE~~T 

87617792 
FAX # (309 876-7925 

;e<*-.-. ..- c - . --culm 

Absarnl Bm*emational ~r'port 

I 1 

BS V. MDC(3) 000002 
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, ,TAG# NxiPN: M F G P N  SERIAL # MODEL # MFGR I.xSCRIPTION SYS ILOCATION ROMM 1 I 

VL400 19292802514 VL400 CTX MONITOR CUTE COUNTER DO01072 Nf4 
000 1073 NIA VL40P 19232802052 VL400 CTX MONITOR CUTE COUNTER 
000 1074 NIA VL400 i 8 i ~ ~ 8 o w a o  V L ~ O O  CTX MONITOR CUTE COUNTER 
000 1075 . NIA VL400 19292901426 M 4 0 0  CTk MONITOR CUTE COUNTER 
oooio7e NIA ... VL400 11 9292902 1 03 VL400 CTX MONITOR CUTE COUNTER 
DO0 104 4 . NIA . , D797PT lUSOl2 10048 VECTRA VLl8DT nP CPU CUTE COUNTER 
000 1045 IVA I' D7872T IU5012IW30 VECTRA VLI8D7 UP CPU CUTE COUNTER 
000 104 E NlA D7B73T lUSOl2 IOOSB VECTRL VLIEDT nP CPU CUTE COUNTER 

14440 2-383 627 IER EGR CUTE COUNTER 000 102 1 N/A 1 6274 . ... -",. .".," ..,. I..-- 

, 
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W cn 
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- 
TAG# NxlPN MFGPN SERIAL # MODEL # IMFGR uESCRIPTION SYS ILOCATION ROMM # 
00011B6 WA CMHOSO 021615007802 CMH-036 JGRAIBAR FDC HOUSING IyjF PBX (FIBER ROOM WHS 
00011B7 N I A  . CMH-086 021015W7M12 CMH-096 IGRAYBAR FOG HOUSING BBF 
000 1144 NIA VL 400 i 8 z o ~ s o o i ~  cia V L ~ O O  (CTX C T I  MONITOR 
000 114 6 klA VL 400 lB703500119 CTX M 400 (CTX CTX MONITOR 
'000 111 6 INIA . VL400 '10203M081P CTX M 4 0 0  icrx C T I  MOtJlTOR ICUTE COUNTER 

000944 3 INIA . NIA NIA NIA CHATSWORT 19 RACK [IAN A7 NIA 
0009520 INIA NIA BMU2992 NIA 

000 127 8 lN911249011. _ _  NTZK16XF03 NIA M2616 DlSP BLK NORTEL M2616 BLP WIDISP IPBX BLDG 3030 INTERNAL USE 
OW 117 7 IN9624BO8 . ,NTZKl6XF03 .NIA . M2E16Bl.K ,NORTEL M2816 BLk WBJSP . lPBK BLDG3030 . 

4930 CUTE IVAN 

,000 131 8 lNlA NIA NIA 3 NIA ALPHA AlPHA UNIT lLAN BLDG 3030 WHS 

000127 5 INlA NTZKl6XFO3 NIA MZ616 BLK NORTEL M2616 BLK WlDlSP. (PEK C-22 wns 
ALPHA ALPHA SYSTEM (LAN SWITCMOOM 2JB8 

INTERNAL-QSE . 

.__ . 

. - INORTEL OW1278 NIA NT2K16XF03 lNlA M2616 BLK 
000.127 9 NB11240011 ._. NT2K16W03 (NIA MZ616 BLK . INDRTEL 
Ooo%?ao ~ur1086s NW UlMCOJ *(rrm .- M2616 BLK (NOhTEV 
000 128 1 NIA . NT9KO14635 IWA M 2008 ASH (NORTEL 
000 1112 N I A .  Nl!3tC08i935 NIA * U ZOOb ASH ( N O R T E L  
OW 1283 NIA I . -._ , . NTeK18AC3k . tUA . _-.. M26(C1DI$P- .- - PJORTEL - 
OOOlZ87 NIA . . 104498 6270003017 627 TAB IlER 
0001plB M A  1044911 6270003014 627 TAB IER 
OWl2EB NIA il0449B 16270003013 627 1-46 - 1FR.- 

0001281 NIA I1044Bb 6270003015 627 TAB IER 
0001292 NIA 9 ,~NTBKOBAOI5 NIk MZOO8 HF NORTEL 
0001293 NIA I , NT2K16XE03 NIA M2616 8LK NORTEL ' 

0001296 INIA . NTi!Kl6M35 tJIA M2616ASH NORTEL 

POP1284 NIA . , NTBK16AClS NIA . M2616 OW' INORTEL 

000 1290 NIA 1104496 6270003016' 627 TAB IER 

ooorze4 ~985a307  I NTIKISXEO~ NIA M2616 BLK NORTEL 
000 129 6 RB113(130? Nl2K16XEO3 WA ME16 BLK NORTEL 

OW844 4 IN14 
ODO 2118 4 t i iA 904B8943M 2498011350E. 2701 NONBRIGE 
0002EE6 N I A  904EB943M 249801115011 2701 
25069 NIA , NT lP63M NNTML216705S NIA NORTEL 
25070 NIA- . N T l P 6 3 M  NNTMU1WOJ3 NIA NORTEL 
zsori NIA NTIP63M "TMLZ~67OPW NIA NORTEL 
25011 NIA . N T l P 6 l M  .NIA ' NIA 
25073 1NlA N T l P 6 J M  NNMUIOFNB9 NIA NORTEL 
25074 NlA . ,. NTlPE3M NNTML216FN91 NIA NURTEL 

NMML2167061 N/A INORTEL 25071 NIA . KTlPB3M 
INNTML2167ORM NIA NORTEL .. N T I P E l M  25078 NIA 

25017 NIA . , OPC414C INNTMlB'IlKCSN NIA 
~NNTMlB3lKC56 NIA 25078 NIA OPC414G 

25080 NIA . . N r l P 6 1 M  NlA NIA 
25081 NIA . 

26082 NIA. NrBD17FA NNThi183112BU NIA 
250113 NIA NrBD17FA HORTEL NNlM183166X1 NIA 

N N l M 1 B l l J J W  NIA 25084 NIA .. __. NTCK84BB 
25085 lNlA N T Z K S M  NIA NIA 
250111) lNlA N T l P 6 3 M  NNTMUl6CIZY 
250117 NIA . NTlP63AA HNTMUI6CIZC NIA 
250811 NIA . NTIPE3AA tiNTML216CZ3V NIA 
25088 NIA NTlP63AA I "TMUl6CZU NIA 
25090 . NIA NTlP83AA It#4TMK18C2fM NIA 

NTlPBlBA 25091 NIA 
E E r i K - T  OPOcllC 

NTBDO4BA NNTM1k)OTSJF INlA a 25095 IWA 
Cn '25084 INIh NTBl lGA43 NNTMM0916l.K lNlA 

ALPHA NIA BM446618 _EA-- ~ ~~ 

NEWBRICE 

NORTEL - 

NORTEL 
NOATEL 
NORTEL 

NrBDO4A4 NIA N14 NORTEL 
NORTEL 

PJORTEL 
NORTEL 
NORTEL 
NORTEL 
NURTEL 
NORTEL 
NDRTEL 
NORTEL - 
N O R E L  
NORTEL 

_ _ ~  

0 
0 
0 
0 

I 

s .  

wns MZ616 BLK WlDlSP PBX C-22 I 
MZ616 BLH WIDISP 
M2616 BLP WtDlS? PEA' 8 BLOC3030 ' INTERNALI&E I 
t.42008 ASH HF P s i  C-17 WHS 
MZDOB ASH-HFIDISP PBX -2.17 Nns 

M2616 DISP 
627 TAB PRINTER . CUTE G-9 IWHS 
627 TAB PRINTER CUTE G.9 WHS 
627 TkB PRINTER C U r E  , COUNTER . .* * 

627 TAB PRINI ER c u r €  G.D WHS 
e27 TAB PRINTER CUTE G-8 WHS 
M200B HFlDlSP PBY 'W7 wns 
M2616 BLK WlDlSP PBK C.22 wns 

INTERNAL USE M2616BLK WlDlSP PPI( BWO5030 
M2616 BW WlOlSP P B t  BLDG3030 INTERNAL USE 
M2616 ASH BASIC PBT 6 1 6  wns 
ALPHA UNIT LAN A7 NIA 

WHS 2701 DTU LAN 'A4 
WHS 2701 DTU u t i  

FIBER IF  PBY J-2 wns 
FlEER VF PBX J-P WHS 
FIBER IIF PBX J-2 WHS 

WHS FIRER LOOP N W K  CARD pax J-z 
FIBER UF PBX J-2 wns 
FIBER IIF PBX J-2 WHS 
FIBER IIF PBY J-2 wns . 
FIBER IIF PBX IJ-6 wns 

INTERNAL USE I - 0  
PBX BLDG3030 

I -  

.. 
MZf16D19'. ' PBk tar, ;;;M:L-.L-- A 

PBT c-21 - I 

WHS P B I  J.5 NEWORK CARD 
WHS NETWORK CARD PEX J-5 
wns PBX J-5 FNET 
WHS SUPER L O W  NETWORK PB1 J-5 
WHS PEX 5-5 UNIVERSALTDS h CO 

PBX J-5 WHS 
WHS PBX Jd ROM CARD CT2 PLUS twns PBX J.5 MCA BOXED OPTION ' 

PBX J-5 wns FIBER IF 
PBX J-5 wtls FIEER IIF 
PBX _ .  J-1) wns 

WH5 . 
FISER 16 

PBX J.5 
WHS 

FlBERW ~ 

PBX J-P 
DCAD 

f IBER UF 
PBX DCAQ FNET I 
PBX J-5 k H S  I 

WHS 
N W O R K  CARD 
PCE ASSY EXTENDED NETWORK PBX J-S I 
EXTENSION CARD i 

- 

UNIVERSAL TDS 6 GO - 

IPEX J.f WHS 
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Equlpmanl,' xhlblt 1 
TAU# N K ~  PN MFGPN SERIAL% IMODEL # MFGR DESCRIPTION SYS LOCATION IROMM # 

- 
305111 NIA OR.851004812 NIA lNlA ORTRONICS 48 PORT 15686 CATEGORY 5 PATCH PANE IAN TEAM 4TH FLOOR NIA 
28007 NIA ~ ASOOOSOOI NIA IN14 NOPTEL POWER SUPF'LY FOR CENTILLIAR 100 LAN SATELUTE NIA 
2BOOB NIA ASOWWOI NIA - ' NIA NORTEL POWER SUPPLY FOR CETILUR 100 LAN SATELLITE NIA 
o w w ~ n  NIA . . . .  AD000500 1 INIA 5001 NORTEL SO00 CHASSIS POWER SUPPLY "4 SATELLITE NIA 
0009467 NIA ~ADOODSOO I ~NIA r 6001 NORTEL ,5000 CMASSIS POWER SUPPLY LAN SATELLlrE NIA 
OOOB46B NIA AOOOOMO 1 NIA . 6001 NORTEL 5000 CH4SSlS POWER SUPPLY LAN SATELLITE NIA 
000941 0 NIA 1984TZSD NIA . NIA CHATSWORT REALY RACK 19'1184' LAN SATELLITE lNlA 
OOOB462 NIA 19MT2SD NIA NIA CHATSWORT RELAY RACK 19'181' LAN SATELLITE INIA 
000945 I lNlA 19 MTZSD NIA NIA CHATSWORT RELAY RACK IDWW LAN SA-TELLITE INIA 
.OD0 94s 2 lNlA NIA NIA MIL-1BOC MILAN IOOMBPS MM ETHERNET TRANSCENER LAN SATELLITE INIA 

- 

0009453 NIA , - NIA NIA MlL.140T MLILN 10 MB3S MM ETHERNET TRANSCEIVER LAN SATELLITE INIA 
0009187 NtA NIA NIA MIL-140T MILAN 10 MBPS MM ETHERNET TRANSCEIVER LAN SATELLITE NIA 
0009411D NIA NIA NIA NIA  NIA LAODER RACM , LAN SATEULTE - NIA 
0008470  N I A , .  NIA , .Lo*  ' . NIA . r m  NIA  LAN SAfCLLltE . NIA 

LAN SATELLITE NIA DO0 841 1 N14 NIA' NlA NIA rd14 VIDDERRACC 
O W B 4 T  1. NIA . NIA NIA NIA PHONETIC5 SENSAPHONE EXPRESS L & N  SATELLITE . NIA - 
000 9484 WA :-* I .', FLJC*CMH-O96 NIA , -zizEi----lmEi- NIA , -_ I .& F N  I SdtELLITE r NIA 
OOOB46's NIA mc.cMH.ws ' NIA ' NIA SIECOR 96 FIBER PATCH PAIJEL I A N  SATELLITE NIA 
000 9486 NIA FDC-CMH.096 NIA N IA SIECOR 196 FIBER PATCH PANEL LAN SATELLITE NIA 
0009463 NIA 1984T250 NIA NIA CHATSWORT RELAY R*Ct 19W4 LAN SATELLITE N IA 

N I A  0009466 NI4 , 1944T25D NIA CHAISWORT RELAY WCJ 1Yr0.e.- LAN ' SAT€LLITE NIA 
O O O S 4 l 3  PilA CFRZOOORh! NI A PLPHA2WVA ALPH4 ALPHA 2 K V P  RACK MOUNI'ED UPS W14 BAlLAtJ SATELLITE NIA 
3 0 5 9  NIA OR.851004912 N14 NIA ORTRONICS 48 PORT T56EB CATEGORY 5 PATCH PANEILAN SATELLITE NIA 
30553 lNlA . OR-851004912 Nla ' NIA ORTRONICS 48 PORT TS688 CATEGORY 5 PATCH PANEIUN SATELLITE NIA I 

28120 lNlA A50005001 t i l 4  NIA NORTEL POWER SUPPLY FOR CENTILLIAP 100 (LAN LANDSIDE NIA I 
28121 lNlA AM0050111 NIk ' NI4 NORTEL POWER SUPPL> FOR CENTlLLlAR 100 ( U I J  LAIJDSIDE NIA 
,28121 NIA t NIA NIA MIL l8OC MlLAtJ MIUN MM 100 MBPS ETMERNET TRANSCE(L4N UNDSIDE NIA 
ooo 9518 NIA ? 5110 NIA 51 10 NORTEL 5000 CHkSSIS POWER SUPPLY lA tJ  LANDSIDE NIA 
0008581 NIA ADO005001 NIA 500 I NORTEL 5000 CHASSIS POWER SUPPLY LAN UNDSIDE NU 
000 958 B NIA ;e A00005001 NIA 500 I ,NOPTEL M O O  CHASSIS POWER SUPPLY LAM .LANDSIDE NIA 
0009589 NlA A0000500 1 NIA  500 I NIJPTEL M O O  CHASSIS POWER SUPPLY U t 4  UNOSIDE NI4 
0009591 NIA .' 19LUTZSD NIA . NIA CHATSWORT RELAY RACP 19k l4 -  LAN LANDSIDE NIA 
oooe59: NIA , $4-MVSO NIA NIA CHATSWORT RELPT wcm 19' ~ a 4 -  u r t  LANDSIDE NIA  
0009583 NIA RCS.024 NIL N I A  SlECOR 24 FIBER P4TCH PANELRACb LAN LANDSIDE NIA 
0009594 EUA RCS-024 tJlA N14 SIECOR 24 FIBER PATCH PANEL RACK LAN LANDSIDE NIA !e____- NIP 5308-F_ NORTEL ~ 5208-AF 16 PORT + 1MM ETHERt4O HOST LAN LANDSIDE NIk 

ASOOOSOOI fUA NIA NORTEL -POWER SUPPLY FOP CENTILLAR 100 V \N  CARGO CLEARANCE (NIA 
NORTEL POWER SUPPLY FOP CEtSTILLlAR 100 LAN CARGOCLEARENCE (NIA 

SBAT 1 PO4SC NIA NURTEL BAYSTKT 102 10 B4SE-FLMDA I A N  CARGO CLEARANCE (111 20143 NIA CG IO0 1 EO: 
28150 tUA NIA tllA MIL-14DTRM DIG1 10 MEG PLUG IN ETHERNET TR*NSCEIVER(LAN CARGO CLEARANCE (Nlh 
281S1 . NIA NIA HI* MIL-~~OTPM Dltl 100 MEG PLUG IN ETHERNET TP4IJSCEIYE[LAN C I P G O  CLEARANCE INIA 
10152 MIA . NIA NIk MIL-18MIRM DIG1 100 MEG PLUG IN ETHERNET TRANSCEIVE(LAN CARGO CLEARANCE (NIA 

0009655 NIA CFRZOOORM NIA ALPHA~KVA ALPHA ALPH4 2b VC R M k  MOUNTED UP5 W# BAf LAN CARGO C L E A W l C E  {NIA I 
CUaTSWORT R E K i  R4CU 19YJU. LAN CMRGO CLEARAXE {NIA 00096S6 NIA.  19-MTZSD W A  NIA 
CHATSWORT PEUY RACK 1V=W S t 4  CARGO CLEARIJKE (NIA OW965 7 NIA 14.B4TZSD NIA NIA 
SIECOP CONN PANEL WIG SC SLVSlWALL LAN CARGO CLEARANCE (NIA 0008658 NIL. W I G C P l 3 8  NIA NIA 

0009653 NIA CGlOOlEOZ SBAY 1 FOASC NIA NORTEL EAYSTACK 102 10 BASE T HUE 24 PORTS W4 CARGO CLEARANCE (121 
NORTEL CONN PANEL WIG 5C SLVSIWALL LAN CARGOCLEARANCE (121 O O O D S S ~  ,NIA I. ,wic.cpi 38 ,NIA NIA 

0009600 NIA 
30604 NIA > NIA NIA NIA ORTRONICS 12 PORT WALL MOUNTED PATCH PANEL LAN CARGO CLEM(ANCE (121 

INIA URTRONICS 90 PORT 156118 CArEGORV 5 PATCH PANE LAN TERM 6TH FLOOR BIA 3057B~ NIA ORd51004813 WA I ~ 

IAN TERM SiHFLOOR NIA OW9536 NIA e 19447290 NIA INIA CHATSWORT RELAY RACK lTxW 
SIECOR 24 FIBER PATCH PANEL RACK LAN TERM.eTHFLOoR NIA .me536  NIA RCS.024 NIA ' INIA 

IVIDDER RACK LAN .TERM.fiTMFLOOR NIA DO0953 7 NIA NIA NIA ' INIA ,NIA 
'000 953 8 ,  iNfA ON 13ODARMSN NIA IN(A IONEAC IONELC RACK M W M E D  UPS ON1 300A LAN ITERM 6TH FLOOR NIA 

LADDFR ~ 4 5 r  

- ~~ ;:&-= 
20141 NIA 4SOOOSOOl MIA NIa 

28148 NIA lNlA 'NIA MIL-900U PSAC DIG1 DIG1 RACK POWER SUPPLf lw CARGO CLEARANCE (NIA 

LAN CARGO CLUW~CE INIA NIA INIA ' MlL-9100X DIG1 DIG1 RACK POWER SUPPLY 
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1 ,TAG# I N x l P N  I M F G P N  ISERIAL b MODEL o 
.OW4541 IN1 A INt6063A4 NIA I 6 tlIA 

NJA I .  NIA 0004536 IWA lNT8DBODA 
0004116 INlA INT1D4lAD NIA NIA 
00045211 lNJ4 . I N T 6 W 5 M  NIA - !NlA 
oooaiiz B NIA NTID65AA NIA IN4 
,0004s3o PuA- NTIDBSM NIA INIA 

INIA Nl4 000463 1 NIA NT8DBOO3. ' 
,0004SJl NIA . NTBDlBHB (Nlh NIA 
33203 lNIA MlDB34A 

Pap. 11 

MFGR DESCRIPTION SYS ILQCATlON ROMM # 
CORE RM NORTEL IOP CARD PBX IBLDG 3030 

PBX lBLDQ3DJO CORE RM NORTEL COPE MOWLE 
PBX IBLDG 3030 CORE RM NORTR CE PWR SUP 

PBX lBLDG3030 ,CORE RM NORTEL ~ CNICA-AD 
lPBX IBLDG 3030 ICORE RM NORTEL CNI CARD 

NORTEL CNICARD 1-X IBLClG 3030 CORE RM 
PEX IBLDO som CORE RM NORTEL CBT CARD 

CORE RM NORTEL CP 6804019SMB 

I 
- 

I 
I 

PBI( IBLOQWO 

4 , 

PBX BLOGJOIO 
pax BWCJOM 

PBf ELPQ 3030 
R E ,  4 BLDGBDlO , . 
PBX BLDG3030 
pax IBLDG 3030 

INIA NIA NORTEL FIBER LASER WRD 
NORTEL MSDL CARD ! 31205 lNlA . NTBDBOAB INIA NI4 

33168 NIA * OPC441F IWA . NIA NORTEL 3 PE CARD 

33207 NIA OPC441F 

N14 NORTEL p- PBX -- 33117 NIA . OpC471H INIA * 

33176 NIA. -,. OPS47lH, , INIA . :,Et. ,, NORTEL CCCARD 

33236 NIA ' NTSPSIAC lN/A 
INIA NIA ' NORTEL 3PEcARO - 

NIA NORTEL MlCeCbRD , 

-LAN a+ 
pekE12 

N/4 . ' . ~ NIA I -  

NIA 
SIECOR 72 POSITION FIBER LAN M C ~ O C W P R M  * MIA NIA ' -. NIA OW9429 INlA 

OOOB430 NI4 , N U  NIA ' 

POD8432 NIA _. . -. WA INIA .- , ' . 
0004505 NfA 
0004506 (NlA INTLIDQOAD 
0004507 lNlA 1' NT6M2CC NlA ' NIA 

~004509 (MA NTOOOZCA 
OW4510 lN/A NT8DOZM 
000451 f [NIA NTBOOPEA 
000461 2 (NIA NTBDOZU NIA : NIA 
OW461 3 [NlA . . .  NT8DO2EA 
000461 4 IN14 . . "MDOlBC INIA I , NIA 
000451 5 [MA . N T m B A R  NIA ' NIA 
-WD4lB 0 lN/A opU12C NIA NIA NORTEL llGS CARD 
ooo46111 IWA NTBDODM NIA NIA 
000548 3 lN/A NB829865 NIA ' NORTEL 1M2616 ELK 
00054114 k A  NQI29BB65 NIA . IM2616 BLK NORTEL Ma16 ELK 

NOATEL POWER DISTRIBUTION UNIT PBX BLDGJOJO poor575 INIA NTTD67CE . NIA INIA 
NIA NORTEL ANALOG LINE CARD PBX SWITCHROOM 0004187 1NlA NTBD034E INIA - - 1 

N O R E L  ANALOG MFN LINE CARO PBY SWITCHROOM 0004188 lNlA NTOOO9AL INIA ' INIA 

PBX SWITCHROOM ?OD4109 INIA , NTIIW2EEB IWA NIA NORTEL DIGITAL LINE CARD 
PBX BLOGMSO 00016f1 INIA tNTZD6TCE lW4 * - NIA NORTEL POWER DISTRIBUTION UWT 
PBX SWITCHROOM 000 418 0 NIA M1DO9AL (NIA ' NIA NORTEL ANALOG MnV LINE CARD 

0004191 NIA NTBDOlBC M A  : NlA NORTEL CON14 
PBX BLDGJOJD DO04616 NtA . NTBDP2AC NIA . NIA HDRTEL SYS MONITOR CARD 
PBX SWITCHROOM ODOAl12 NIA . NMDO3AE UIA . T IN14 MOREL ANALOG LINE CARD 

NIA tN14 OWDATA OKlDATAMlCROLlNE 320 TURBO PRINTER PBX ELDG 3030 000457D NIA , 32OTURBO 
INIA INlA IWYSE WYSE TTY TERMINAL PBX lBL00303o 0004510 NIA , lNlA 

lD lCr rM DIGITAL W520 TERMINAL . . PBX lBLDG3030 Om458 1 NIA ' lvrS20 INIA J . . I NIA 
PBX Elbo 3030 OW4S12 MIA I' ILK41144 CY62 Om? INIA lDlOlTAL DICIT~KEYBOARP . 

E 0201 NIA 1 . t NIA NCR NCR MDNlTOR PBX 8LDGJOJD OW 4S83- NIA 

NIA COMPAQ 1600 PROLlANT SERVER LAN MDADCOMPRM 
LAN . MMDCOMPRM NIA USRORqllCS MODJM 56h 

* LAM MDADCOMPRM NIA.. INTEL€ MODEM 
PBX BLDG3030 lNT8037EG IN14 I tJI4 NORTEL PE MODULE 

lNlA N I A  - PBX -Em- 

ODDS63 1 NIA NIA INIA 

- 

NORTEL RING GENERATOR CARD PBX BLDG3030 
PBX BLDG3030 
PBX BLDGJOM 
PBX BLDG3030 
PBX BLDG 3030 

NORTEL D l t l l L  LC CARO PBX BLDO3030 
PBX BLDG3030 

NORTEL ICON7 4 CARD PBI( BLDO 30 IO 
NORTEL IANALOF WJAL CARD PB1 BLOO3050 

PBX SWITCHROOM 
PBX rBLDG 3030 NORTEL IANALOG WWLC CARD 

NTODl4BB NIA ' NIA NORTEL . UNlV TRK CARO 
NIA tUA NORTEL OlGlTL CC CARD 
NIA , NIA NORTEL PlGlTL LC CARD 
NIA NIA NDRTEL DlGlTL LC CARD 

ooo4Soa INIA . 

NIA NIA NORTEL IDIGITL LC CARD 

p e x C - 2 2  
PBX G Z Z  

PBX SWITCHROOM 

o o o d i e ~  ~ 1 4  ' IMT8DO3AS INIA (NIA (NORTEL ANALOG LINE CARD PBY P SWITCH ROOM 

.\ A R NIA NIA PBX SWlTCHR 

CORE RM 
CORE RM 

CORE RM 
COAERM - , 
CORE RM 
CORE RM 
82840 P I  

WHS 
a 1 1 s  
C3115 
CJ11S 
C3115 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
CORE RM 
2316 
CORE RM 
wns 

CORE RM 
2316 
2388 

CORE RM 
2386 

CORE RM 
23oe 
CORE RM 
CORE RM 

CORE RM 
CORE RM 

WORE Rhi 

I 
C .  - - 

I .  
1 

I 

I 

I 
I 

wns 
I 

I 
2388 - 

258s 

I 
ZJBB I 

I 

I 

u 
NIA DELL DELL KEYBOARD pOO4584 M A  , AT 101 NIA ' . I 

lWo45811 WA i 6L5100 
O O O I S O 8  NMJ3lB7 ' NTMNNWBBM NNTM6DCMDFD- IN904 

NIA INIA DELL OPTlPEX GL1100 PC 
NORTEL MJBM 

ICORE AM 
PBX BLD5MJO ICoRE RM 
PBX wns IWWS 

pex BLDG~OXJ 

8 00041811 INIA 10300 I4BNI%5ODOE3 IN%- UNISYS I UNISYS KEYBOARD- PBX I I 
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COUNTY AnORNEY 

METROPOLITAN DADE COUNTY, FLORIDA 

AVIATION DEPARTMENT 
P.O. BOX 592075 AMF 

Phone (305) 876-7040 
MIAMI, FLORIDA 331 59-2075 

FAX (305) 876-7294 

September l l , t O O 2  

E and 

Sharon Liebmtln, Esq. 
BellSouth Telecommunication. Inc. 
Museum Tower Building 
150 West Flader Street, Suite 1910 
Isliami, Florida 33 130 

Re: Section 1.01 (,4)(14)@) of the Miami-Dade Coun@ Charter 

Ms. Liebmm: 

I 3m in receipt of your memorandum dated May 29,2002, and respond as follows: 

BellSouth Telecommunications, Inc. (“BellSouth”) is incorrect in its belief that the Mimi-Dade 
County (the “County”) Home Rule Charter (the “Charter”) prohibits the Miami-Dade Aviation 
Department (“MDAD) fiom pursuing revenue opportunities as they relate to telecommunications 
through the continued implementation of shared tenant services (“STS”). Article - 1, 0 1.01(A) 
grants enumerated powers to the Board of County Commissioners (the “Board“) as the legislative 
and governing body of the County. Specifically subsection 14 allows the Board to “[r]egulate. 
control, take over, and grant franchises to, or itself operate gas, light, power, telephone, and other 
utilities, sanitary and sewage colIection and disposal systems. water supply. treatment. and service 
systems, and public transportation systems, . . ..*’ Subsubsection (b) of subsection 14 provides 
however, that “[tlhe county shall not operate a light, power. or telephone utili@ to serve any 
territory in the counv which is being supplied with similar service . . ..” (emphasis added). 

The provision of telecommunications. data network. and shared tenant services to the tenants at 
Miami International Airport (”MLA”) does not constitute the operation of a telephone utility to serve 
a temtory. prohibited by the Charter unless passed by majority vote of the County electorate. First, 
the County is not operating a public utility. Second, MIA is not a territory, but property owned and 
operated by the County as an intemational airport, which consists of a terminal, buildings, and 
facilities. Last, the provided shared airprt services have no similar service equivalent. The County 
teases certain areas within the terminal, as well as various buildings. The County provides 
telecommunications, data network, and shared airport tenant services to MDAD and its MIA tenants, 
necessary for those entities to operate efficiently. MDAD may charge MIA tenants for such services, 
and may pursue revenue opportunities as said opportunities relate to telecommunications. Given. 
MDAD is providing said services to County properly and not a t d t o r y  (].e., North Miami-Dade or 
South Miami-Dade; unincorporated Miami-Dade County; or incorporated municipalities such as 
Coral Gables, Pinecrest or Opa-locka) no voter referendum is required. 

C : I D o t a l d s h l h f e m o ~ 4 i ~ o ~ B e l ~ ~ u f h  (Respenw to M a y  29,2002 MemrandumLdoc 
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Restwnsc tu BellSouth Memorandum 
Page 2 of 2 

In addition, neither the County nor MDAD needs a Public Service Commission (“PSC”) certificate 
for the provision of said STS services. Pursuant to FIa. Admin. Code Ann. r. 25-24.580 (2003, 
“Airports shaN be exempt from other STS rules due to the necessit)’ to ensure the safe and 
efficient transportation of passengers and freight through the airport facility.. ..” (emphasis 
added). Like Orlando International Airport which provides STS without a PSC certificate, the 
County and MDAD are exempt fiom FIa. Admh. Code Ann. r. 25-24.565 (2002) which requires a 
provider of STS to obtain as PSC Certificate of Public Convenience and Necessity. 

Assistant County Attorney \ 

cc: Angela Gitten?. Aviation Department Dlrecta 
Bobbie J. Phillips, Assistant Adation Director, Adrmmstratian Division 
Maurice Jenkins, Manager, Information Systems Division 

BSTI 51 I 
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Chaynea Shaw 

From: Klaity, Holly ~olly.klaityQnextiraone.comI 
Tuesda , September 17,2002 12.06 PM Sent: 

To: 
cc: Pedro Garcia; McGlashan, William; de Camillo, Pedro 
Subject: R E  Fourth floor off se telephones 

& 
e 

Hi Rene: 
Thank you for your email. However, at this time M i a m i  Dade Aviation 
Department (MDAD) is the owner and FrQvider of the services quoted and has 
no contract ace. MDAD expects to have a contract in the not to distant  
future. If would like to accept the proposals provided, a 4 1 b  

ed only sign the proposals where indicated and fax t o  me at . ~f you have any additional questions, please let me know. 

Holly Klaity 
Strategic Accounts Sales Support COnSUltvlt 11 

rrextiraone, LLC 
Miami International Airport 
Phone: 3 0 5 / 8 7 6 - 7 9 0 5 ,  Fax: 305/876-0699 
E - m a i l :  lly.klaity@nextiraone.com <mailto:holly.klaity@nextiraone.com> 
(please P note change in email address) 

--_-- 
From: 
Sent: 
To: 'holly.klaity@nextiraone.com' 
Scbject: Fourth floor office telephones e 
Klaity, 
I have received your proposal for the service that Jose Kleher requested. 
The next step is to review the contract that will Support the service, so if 
you havg it please send it to me as soon as possible. 

R e g a r d s ,  

The information in this email may be confidential, privileged and/or legally 
exempt from disclosure. If you are not the intended recipient you may not 
copy it, use it, or disclose it to anyone else. Unauthorized use. copying cr 
disclosure is strictly prohibited and may be unlawful. If you have received 
this transmission in error please notify the sender and delete the message 

1 

. - -  _ _  _ _  .-. - --.-- _ _  _ _  - - - - -  _ .  - 
_ _ ,  . - -...-. __.----- - -I- - 

ES V. MDC( 4 )  000469 
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from your email. 

----_ Original Message----- 
From: Klaity, Holly [ mailto:HOLLI’. KLAITY@NEXTIRAOtJE.COM> 
mai~to:HOLLY.Y;l;AITY@NEXTIRAONE.COMI 
Sent: Monda tember 09. 2002 i:o4 PM 
TO: 
Cc: iana AV 
Subject: Fourth Fioor Office Telephones 

Hi : 
Attached is the CC-B fourth floor telephone proposal you requested. I am 
still working on the lost & found, control room and bag room proposal, but 
that should follow shortly. Please review the groposal and the notes a t  the 
bottom. 
more/less executive phones, just let me know. We will need to work on the 
automated attendant before I can give you a price on that, it is based on 
the number of MMUS required.  
been determined either, so we will still need the qxantity to plug in there, 
but this will give you a rough estimate on what you are looking at for costs 
to start. 
and answer any questions, but should you see something w e  need to talk 
about, please feel free to call me. Thank you €or the opportunity to 
present t h i s  proposal to ’ps. 

The telephone configuration can be changed if you find you need 

The number of authorization codes has not 

1 will give you a call later in the week to review the proposal 

I look forward t o  talking with you soon. 

Holly Klaity 
Strategic Accounts Sales Support Consultant 11 

NextiraOne, Lzlc 
Miami International Airport 
Phone: 305/876-7905,  Fax: 305 /876-0699  
E-mail: holly.klaity8nextiraone.com c rmailtu:holly.klaity@nextiraone.com> 
mailto:holly.klaity@nextiraone.com> 
(please note change in email address) 

2 
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Chaynea Shaw 

From: Pedro Garcia 
Sent; 
To: 'McGlashan, Wllla" 
cc: 
Subject: 

Wednesday, September 25,2002 4:05 PM 

'holly.klaityOnextiraone.co": 'pedro.decarnilfo @nextlraone.com': Maurice Jenkins; Maria 
Perez 'scott.drury@nextiraone.com': Bobbie Phillips; Maya Bustamante 
SATS Contract & Marketing Effort 

811. 

Yesterday, 424-02, the Board of County Commissioners approved the MDAD SATS contract form. After the obligatory io- 
day period for the Mayor to veto, we should finally have a contract to work whh and sign up or renew our customers. 

As we have discussed in the past. we also need to have in place a competitive tariff based on MDAD guidelines that can 
be used to structure proposals to SATS customers. These guidelines define the price components for equipment and 
facilities, which are: 

Revenue Enhancement (10-15%) 

We have done substantial work in this area already but we need to finalize it and produce an "oficial" document with the 
new prices to reptace the decade-old Williams price sheet. Also, I will like to discuss a marketing effort by means of a letter 
to all Customers informing them of all the Services offered, (with or without prices?), the advantages of using them based 
on the close support offered, etc. 

Please let me know b-we can meet on this matter. 

Regards, 

Cast to MDAD. amortized over 5 years (The length of the contract) 
Operation and Maintenance cost to MDAD 

PedroPedro 3. @rnb 
Chief, Tele"munlc8tlons 
Miami-Dade Aviation Department 
Phone 3058767523 
Fax: 305869-1413 

1 
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Chaynea Shaw 

From: 
Sent: 
To: 
Subject: 

NcGlashan. Willlam [william mcglashan Q nextiraone.com] 
Thursday. September 26.2002 3.23 PM 
Maurice Jenkins: Pedro Garcia: McGlashan. William 
RE: SATS Contract & Marketing Effort 

e 
Agreed 

-___- Original Message----- 
From: Maurice Jenkins [mailto:~~~~S@miami-airport. Com] 
Sent: Thursday, September 1 6 ,  2002 1:57 PN 
To: Pedro Garcia; McGlashan, William 
Subject: RE: SATS Contract 6r Marketing Effort 

No meeting with Customers until we see what the impact of the new pricing 
will be. 

----- Original Message----- 
From: Pedro Garcia 
Sent: Thursday, September 26, 2002 1:06 PM 
To. McGlashan , William 
Cc- Maurice Jenkins 
Subject: RE: SATS Contract L Marketing Effort 

Wednesday at 1:30 PI4 works for me. Thanks. 

----- Original Message----- 
From McGlashan, William [mailto:william.mcglashan@nextiraone.com] 
S e n t :  Thursday, Septemher 26. 2002 11:36 AM 
To: Pedro Garcia 
Cc: Klaity, Xolly; de C d l l o ,  Pedro; Maurice Jenkins; Maria Perez; 
E r u r y ,  Scott; Bobbie Phillips; Mayra Bustamante 
Subject: RE: SATS Contract & Marketing Effort e 
Pedro, 

 hat is great news. 

We will continue work on the pricing with the guidelines mentioned below and 
we should be able to review that next week, perhaps wed if t ha t  is good with 
you. We have almost 
finishing touches on that next week far KEF review. 
something t o  include with a letter. 

I€ we think we will are going with a new pricing structure, it may be time 
to have another get together w i t h  customers and prospects to detail the new 
pricing. 

Let's try to get thls fmished t o r  management review by the end of next week 
and decide the best way to notify the airport tenants. 

Regards, 

B i l l  

----- Original Message----- 
From: Pedro Garcia [mailto:PJGarciaOmiai-aiITort.com1 
Sent: Wednesday, SeBtember 25, 2007 4:05 PM 
To: McGlashan, W i l l i a m  

completed our marketing flyer and w i l l  put the 
We will then have 

1 
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Cc: holly.klaity@nextiraone.com; pedro.decaFilloPnextiraone.com; Maurice 
Jenkins; Maria Perez; scott.&ury@nextiraone.com; Bobbie Phillips; Mayra 
Bustamante 
S u b j e c t :  SATS Contract h Marketing Effort 

B i l l ,  

Yesterday. 9-24-02, the Board of County Commissioners approved the MDAD SATS 
contract form. After the obligatory 10-day period for the Mayor to veto,  w e  
should finally have a contract to work with and sign up or renew our 
customers - 
As we have discussed in the past, we also need to have i n  place a 
competitive tariff based on MDAD guidelines that can be used to structure 
proposals to SATS customers. These guidelines define the price components 
for equipment and facilities, which are: 

t Cost to MDAD, amortized over 5 years (The length of the contract) 
+ Operation and Maintenance cost to KPAD 
t Revenue Enhancement tlo-15%) 

we have done substantial work in th i s  area already but we nee? 
it and produce an "oficial' document with the new prices to reglace the 
decade-old Williams price sheet. Also, I will like to discuss a marketing 
effort by means of a letter to all customers informing th-m of a l l  the 
services offered, (with  or without prices?), the advantages of using them 
based on the close support offered, etc. 

Please let me know how Soon we can meet on this matter. 

Regards, 

PedroPedro J. Garcia 
Chief, Telecommunications 
Miami-Dade Aviation Department 
Phone: 305 876-7523 

to finalize 

Fax: 305 869-1413 

> The Miami-Dade County Aviation Department is a public agency subject to 
Chapter 119 bf the Florida Statutes concerning public records. 
messages are covered under such laws and thus subject to disclosure. All 
e - m a i l  sent and received is captured by our server and kept as a p&lir 
record. 

E-mail 

z 
> 

2 
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Chaynea Shaw 

From: Ernesto 8. Rodriguez 
Sent: 
To: Pedro Garcia 
Cc: 

Subject: 

Thursday, January 23,2003 8:35 AM 

'holly klaityO nextiraone.com'; Maurice Jenkins; 'pedro.decamilloOnexhraone.co"; Maria 
Perez 
RE: New MDAD Tenant Information 

Pedro: 

We submitted a draft copy to our Assistant Director of Business Development for his comments. As soon as, we receive 
feedback from our Managers I will let you know. 

Regards, 
Ernie 

Ernesto 6. Rodriguez 
Marketing/Air Service Development 
Miami-Dade Aviation Departmerlt 
+el: (305) 876-7862 
Fa~:(305) 876-7398 

*** IMPORTANT NOTICE **'* 
The Miami-Dade County Aviation Department is e pubtic agency sub~ed  to Chapter 119 01 the Fbrida Statutes concerning public records, E- 
mail messages are covered under such laws and thus sublect to dlsclosure. All e-mail sent and received IS captured by our server and k e p t  as 
a public record. 

----Origmar Message--- 
From: Pedro Garaa 

To: Em- 6. Rodriguez 
CE: 
Subject: New MDAD Tenant Infomation 

Emie, 

Some time ago, we met to discuss issues related to the information that marketing was to provide to prospective new 
tenants. specifically, that they could obtain telecommunications (telephone and data) services through the Aviation 
Department. This was going to be included in a brochure or booklet that the prospective MIA tenants were to receive 
upon executing the lease. 

To that end, NextiraOne submitted to you the text of the information as it pertained to the teleco"unication services 
to be included in the booklet. 

Has this booklet been finalized? If so, could I get a copy of it? 

Thanks. 

Pedro 

Wednesday, lanuarj 22, 2003 1l:lZ A M  

'holly.hlaltybnestiraone,com'; Maunce Jenlnns; 'pedro.degmillo~e~raone.cam', titaria Perez 

@ sent: 
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Chaynea Shaw 

From: Klaity, Holly [holly.klaity Qnextiraone.com1 
sent: 
To: McClashan. William 
cc: Pedro Garcia 
Subject: M: Marketing Plan 2 

Fnday, January 31,2003 1.56 PM 

Bill : 
For you1 

Holly Klaity 
Senior Service Analyst 

NextiraOne, LLC: 
Miami International Airport 
Phone: 3051876-7905, Cell: 9541214-8355. Fax: 3051876-0699 
E-mail: holly. klaity@nextiraone.com 
cuailto:holly.klaity@nextiraone. comb 

- -- - - Original Message----- 
From: Pedro Garcia [mailto:PJGarcia@miami-airport-com] 
Sent: Friday, January 31, 2003 1:55 PM 
To: ho1ly.klaityQnextiraone.com 
Subject: FW: Marketing Plan 2 

Hnlly, 

I am getting this message "undelivarable" from Bill's mailbox. 
forward to him? 
Thanks. 

can you 

Pedrm 

> _---- Original Message----- 
> From: Pedro Garcia 
> sent: Friday, January 31, 3003 1:30 Plil 
> TO: *William.mcglashan@nextiraone.com' 
> CCZ 'Pedro.decamilloQnextiraone.com': Maurice Jenkins 
r Subject: Marketing Plan 2 

> Bill, 

> Back on Nay 7th. I sent you our comments on the Marketing P l a n  draft that 
you prepared (see below} including the comments from Maurice. Subsequently, 
we met 
structure. To my recollection, I don't remember seeing anything else after 
that regarding the Marketing Plan. 

> Also, since that time, it was decided that CUTE will not be part of SATS 
in the future. Thio needs to be reflected in the  Plan projections. 

> * Did you finish the final version of the  Plan, incorprating the 
comments we sent you? 
> + I don't recall seeing the "new services promotional flyer' mentioned 
in the plan. Was this done? 

+ At this time. the P l a n  needs to be updated to take into account the 
fact that CUTE is not p a r t  of SATS and to address the comments above. 

> 

> 

the last week in September to discuss th is  and the SATS pricing 

> 

> 

> 

1 
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c &' 
> Last week, Pedro Decamillo and I w a a t  over the list o f  the documents that 
Nextfraone is t o  provide MDAD according to the Agreement, and the Marketing 
Plan was one of the missing links. We would like to see the f iMI version of 
t h e  Plan, a s  part of the rest of the required documentation stated in the 
Agreement. Please advise. Thank you. 

> Regards, 

'c Pedro 

> (second try, first message sent 1-29, returned today undeliverable) 

> Pedro J. Garcia 
> C h i e f ,  Telecommunications 
> H i m i - D a d e  Aviation Department 
> Phone: 305 876-7523 

> 

> 

> 

> 

=- Fax: 305  869-1413 
> 
> The Miami-Dade County Aviation Department is a public agency subject to 
Chapter 1 1 9  of the Florida Statutes concerning public records. 
messages are covered under such laws and thus subject to duclosure. A l l  
e-mail sent and received is captured by our server and kept as a publ ic  
record. 

E-mail 

> 
> 
> 

Attachments are automatically scanned for virses using McAfee 

2 
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/ -. I) Guelsys Copin P 

From: Guelsys Copin 
Sent: Wednesday, February OS, 2003 3:18 PM 
To: 
cc: Barbam Attamirano; Lo 

Michelle; Tevis. Ben: de 
subject: 

LPON #03-025STS 

----- Original Message--- - - 
From: Rlaity, ~olly [mailto:holly.klaity@next~raone.coml 
Sent:  Wednesday, February 0 5 ,  2003 2 : 0 7  PPI 
To: Guelsys Copin 
CC: Barbaa Altamirano; Lorraine Seay Jones; Maria Perez; BlancO, 
Barbara : de Camilla, Pedro 
Subject: 

Hi Guelsys: 
Please issue an IFON for the attached. Thank you. 

Holly Klaity 
Senior Service Analyst 

NextiraOne, LLC 
Miami International Airport 
Phone: 305/876-7905, Cell: 954/214-8355. Fax: 305/876-0699 ~ 

E-mail: holly.klaity@nextiraone.com 
<mailto:holly.klaityQnextiraone.com> 

To: holly.klaity@~extiraone.com .- 
Subject- 

Holley 

Due to continuing l i n e  problems with this service 
have chosen 
another vendor to provide this circuit. 

at the Miami A i r p o r t ,  we 

request and your authorization to 

4 Meridian one port, $48.00, 2 

Please consider this E-mail as 
cancel our 
service f o r  the aCCOURt named 
s ing le  
line access ($36.00 and one 2500 set ($1 .751.  

If you can provide a final bill, as it appears that this service is billed 
in arrears, 
this would be most appreciated. 

e' 
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Lie&”, Sharon 

From: RMoses@PSC.STATE FL US 
mjenkins@miami-airporkom 

Subject: Certification Issues - 
I have Lien  informed that the Miami Airpert may k Fr@Vlding te lephone ._ 
service beyond its current authority. Pursuant to R u l e  25-24.580, F l o r i d a  
Adminl5:rative iode, in airport i s  exempt from the certiflcatiun 
requirenents of this cmnisr ion as l o n g  as i t  i s  o n l y  prov id ing  telephone 
service necessary tu ensure the s a f e  and efficient transportation of 
passsngers ;nd f r e ~ @ ?  through the airpcir t  f a c i l i t y .  

Therefore, any s c z v ~ ; c s  provioed to entitles such as concession stands, 
restaurents, or hotels would be outside of the  exemption and certification 
would t?? r e?a i r ed  befare telephone service can be prnvided.  

Please  zes?o-id w i t h  E list of entities served by t h e  Miami Airport by 
March 112, 2 0 0 3 .  If ‘Ju have questions, please  contact me at @50/113-6582. 
Thank you. 

BSTl505 

1 
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LieBman, Sharon 4 
From: 
To: 
Subject: 

RMoses@PSC STATE FL US 
Tu baugh, Wayne 
FW: Mla STS List 

nt 
I 

SATS Cuslome: LlSl a15 

FYI 

_---- O r i g i n a l  Message----- 
From: Pedro Garcia [mai l to :FJGarc ia@miami-a i r~or t .con3 
Sent:  Monday, 14arch 1 7 ,  2003 5 : l B  PM 
To: r m o s ~ s @ p s c . s t a t e . f l . u s  
Cc: Maurice J e n k i n s ;  Haria Perez; Anthmy Brown 
S u b j e c t :  MIa STS L i s t  

Attached is t h e  l i s t  t h a t  you r fques t ed .  

.<SATS C u s t c m e r  L i s t . x l s > >  

Pedro J. Garc ia  
C h i e f ,  Telecummunicatiuns 
fliani-Dade Av ia t ion  Department 
Phone:  3 0 5  876-7523 
Fax : 305 869-1413 

A The Miami-Dade County Avla t iox  Department 1 s  a publ rc  iger,c;l s u b l e c t  to 
Chapter 119 of t h e  F l n r i d a  StatE;=s c n n c e r n r n g  pub l i c  zccorcs. E-mail 
messages a r e  covered under such laws and thus s u q e c t  co d i sc losu re .  A l l  
E - m a i l  s e n t  and received i s  c s p t u e d  by our server onc  iept as a p u b l i c  
reccjrd. 

I 

, 

BST1506 
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CUSTOMER LIST AS OF 2/03 
@@ AIRLINES GOVERNMENT AGENCIES CONCESS~ONS~OTHERS MANAGEMENT COMPANIES 

CENTER FOR DISEASE 
CONTROL ADT 

- 
ACES GROUP 

AEROltfDCICO TRI-COL"NCOh4MtJER RAIL 4SI BAGGAGE 

AEROPOSTAL US CUSTOMS 4SIG, MIAMI INC 

AIR FRANCE USDA, APHIS AT& T WIRELESS 

AIR JAMAICA CAFE VERSAIUES 

AIR 'IRAN CARRIES ICE CREAM 

ALASKAN AIRUNES COMMUNlTEL 

AMERICAN AIRLINES DATO ELECTRIC 

ASERCA AIRLINES 

ATLAS AIR 

AVIANCA HMS HOST 

BRITISH AlRWAYS INTEPMEDlA COMMUNlCATlONS 

COh4MMODQRE AVIATION MATRIX SYSTEMS 

CONTINENTAL AIRLINES MIAMI DUTY FREE 

COPA 

GLOBAL UlAhfl JOINT VENTURE 

GUAVA &JAVA 

SIRCAN Y BENCOMO 

AIRPORT PARKING ASSOCIATES 
(MEYERS) 

AVIATION CLUB h- 

AVIATION CLUB F 

CLUB AMERICA TWOV 
MIAMI INTERNATIONAL AIRPORT 
HOTEL 

N&Kl ENTERPRISES 

NFL hlANAGEbIENT 

OUALITY AIRCRAFT (SKYCAPS) 

SHUrrLE SERVICES 

SIRG4 NY CENTURY 

TERMINAL REkALL 

TOP OF THE PORT 

UNlCO 

VlSTA BLDG MANAGEMENT 

BSTI1507 

C VEER EXPRESS SITA 

DUTCH CARIBBEAN AIRLINES SMARTE CARTE 

3120103 - 9 57 AM 

EVERGREEN AVIATION 

FLAGSHIP AIRLINES 

GULFSTREAM AlRLINES 

lAN CHILE 

blARTtN AIR 

hfEXICA NA 

POLAR AIR CARGO 

SWISS AIR 

TACA lNTL 

TAMPA AIRLINES 

UNITED AIRLINES 

VARIG 

VlRGlN ATLANTIC 

@I 

- 

l o f l  

UNDERGROUND CONSTRUCTION 

WORGWIDE CONCESSIONS 

WORDWIDE FLIGHT SERVICES 

SATS Customer List XIS 
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Klaity, Holly 

FW Additional Telecommunication Services Jt MIA 

'lcolomban@aol com'. 'R KEALEYaarinc com', 'FADAMS@annc cod, 'mverafgarnt com', 'fdowdmg@airtransportn.com', 
'AFoster@arqamarca com', 'PBrown@airjamatca com', June Tal (E-mail). 'John. Stofle@art~n.COm'; 'Bbs, Ronald', 
'MKlelne@aUasair cod,  'elsa@communitelusa corn'. 'cespinosa@iacmla com'. 'jgame@aerocontmente com'; 
'Jeff Andersonbamericawest com'. 'siiwaanas@caymanairays net', 'Copa Arlines MIA-ATO, 'Santana Calero, Valenbn', 
'RcesDedes@!r&hde com'; 'Patricia kulign@dlh de', 'asobnno@Wmatl eo", 'MOUNA SANTOS@vang com', 'PEARL05 
@sol com', 'marin@bellsouth net', 'lazaroh@smartecarte com', 'mi batrsta@swrssport-usa corn', 'drqas@worldwidejv.com' 

Hotly Klaity 
Sr. Service Analyst 
NextiraOne, LLC 
Miamt International Airport 
Phone 3051876-7905. Fax - 3051876-0699. Cell - 954f214-8355 
Emarl- Holly Irlarty@nextiraone corn 

---Ongird Message-- 
Fro" Klaky, Hdly 
Senb 
Subjeck 

Tuexfay, O c b k r  21, 2M3 i 14 PM 
Adchbonal Te(Km"nlCJb0n S e r v i c s  at MIA 

Dear Valued Customer. 

On behalf of M~mi-Dade A\iiatbn Department, (MDAD) and Nextirdhe. LLC we wcvuld like tQ thank 
you for your continued support and giving us the opportumh. to sene you. W e  appreciate your business and the 
onfjdrncr you have placed in us MDADmertirnOne realizes the hiporlance of p u r  c~"I$cation services 
d our tejm is dedicated to providing you the highest le \d  of support. 

Attached is a document that outlines the services available to the tenants at Miami International Airport. 
You may already he fmiliar with sonir of these senlices. however MDADlh'estinOne would like to bring to 
attention some additional techndogirs you might not how we offer. By h a  ing one teIccommunicstions 
provider with on-site staff at MIA, your service and nidntenvlce is one call JWSY 

A representative from NestiraOne on hehlf  of  MDAD w l l  be contacting you shortly to review the 
additional ways we can service you 3t MIA Ifin the meantime, if yvu need s&mce with my appiicntinn 
involving voice 3ncVor data conmunicntions. pIeasc call us. We em be reached at extension 7PO. 

MOAO Flyer - 
R6.pdf 

Holly Klaity 
Sr. Service Analyst 
NextiraOne. LLC 
Miami International Airpon 
Phone - 3051876-7905, Fax - 3051876-0699. Cetl- 954214-8355 @3r" - holly klaity@ne;xt,raone.com 
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Klaity, Holly 

Administrator [Administrator@Swlssporl-usa com] 
Tuesday, October 21,2003 1 18 PM e@::: 0: +ACI-Klaity, Holly+ACI- 

Subject: Delivery Status Notificabon (Success) 

Subject: A d d i t i o n a l  T s l e c o m u n i e a t i o n  Servisa-c at 1-IIA 
S e n t :  TUE, 21 Oct ,1003 13:13:54 -0400 

1 
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Klaity. Holly 

From: Administrator [Admintstrator@airtran cam] 

Subject: Delivery Status Nothcahon (Success) 

Tuesday, October 21.2003 1.19 PM 
+Act-Klaity, HollytACI- 

AlT956393.X Additional 
rlecommunicabon S. 

your message 

was del ivered t o  t h e  f o l l o w i n g  recipirnt(s): 

John Stanc on T u e ,  21 Oct LO03 13:16:43 -0400 
atle:-:change.airtran.i~,~im #2.O.O 

1 
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Klaily, Holly 

Mail Delivery Subsystem PAlt ER-DAEMON@ms connected net] 
Tuesday, October 21,2003 1 19 PM 

0: HOLLY KU\ITY@nexhraone.com 
Subject: Delivery notification (success) 

at Tu , 2 1  ilct 2003 13:18:50 - 

L 

1 
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Klaity, Holly 

Matt Delivery Subsystem [MAILER-DAEMON@matl aerocontinente corn1 
Tuesday, October 21,2003 1.22 PM 
HOLLY KlAITY@nedlraone com 

e@:? 0: 

Subject: Return receipt 

1 
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Subject: 

Mail Dehvery Subsystem [MAILER-DAEMON@mail aerocontinente com] 
Tuesday. October 21,2003 122 PM 
HOLLY, KLAITY@nextiraone com 
Return receipt 

The original message w a s  received at Tu%. 2 1  C~ct 2ClOj 13:;1:42 - 
D4OO 
frsm ucantrcsoc0l.uilcsm. c B m  (163. :06.50.1243 

----- Transcript of sess ion f o l l c w ~  ----- 
ceapinusaPiacmla .  cum- . . . S u c c e s s f u l l y  delivered 

NXT 2128 
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Klaity, Holly 

postmaster [tmstmaster@airtransporbt cum] 
Tuesday, Octokr21,2003 1.19 PM @&r +ACIXlalty, HollytACI- 

Subject. Delivery Status Nottficatoon (Success) 

1 
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Klaity. Holly 

postmaster [postmaster@airtransporbt,com] 
Tuesday, OctoberZl, ZOO3 1,19 PM e&?: +Act-Klaity, Holly+ACI- 

Subject: Delivery Status Notifcatton (Success) 

NXT 2130 
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Klaity, Holly 

From: postmaster@amencawe3 com 
ent: Tuesday. October 21,2003 1.19 PM 

HOLLY KtATP/Qnexhraone com 
Delivered Additional Telecommunlcatron Services at MIA 

.a: Subject: 

S u b j e c t  : BJditional Telecitmmunication ServicEs  at lJIA 
Sent: Tuc, 21 O c t  1003 10:13:5J - 0 7 0 ~ 1  

.- 

1 
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Klaity, Holly 

Subject 

iiim: 

SJ 

postmaster@caymanarways net 
Tuesday, Octaber21,2003 1 19 PM 

Delivery Status Notification (Success) 
+ACI-Khty. HolIy+ACI- 

a~r956.)%,TxT Addibonal 
Llecommunitabon S. 

'1 aur message 
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Klaity, Holly 

postmastef@dlh de 
Tuesday, October21,2003 1.19 PM 
HOLLY .KLAIM@nextiraone com 
Delivered Addtbonal Tehcommunrcatron Servtces at MIA 

*;:: 
Subject: 

Subjec t :  Addi t iona l  Telecommunicatlcbn Services at MIA 
Sent: Tue. 21 O c t  2003 19:13:51 +OZOO 

1 
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Klaity, Holly 

System Administrator 

Tuesday. October 21,2003 1 15 PM 
0: MKlemer@etlasAlr tom 
ent: *c"; Subject: Delivered 

Your menage 

To Unbmwn 
Sublect' 

was delivered lo the following reclpent(s) 

MKlemengAtlasAlr.com on 1012112003 1.15 

1 
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KlaitY, Holly 

Subject: 

System Administrator 
FADAMSaannc com 
Tuesday, October21,2003 1 16 PM 
Delivered: Addibonnal Telecommunlcatlan Servlceo at MIA 

your message 

TO. Unhnown 
S u b l a  
Sent, 1012112003 l;lJ PM 

was delivered to the follwlng reoplentts) 

Addbonal Tdecommuniebon ServrCeS at MIA 

FADPJulS@armCcom on 10/21/2003 1 ,I6 f C 1  

.- 

I 
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Subject: 

System Administrator 
RKEfiLffaarinc corn 
Tuesday, October21,2003 1.16 PM 
Delivered, Addibmal Telecommuntcatlon Services at MIA 

To; Unknown 
Sub]& 
Sent. 10/2112003 1:14 PM 

Add&” TelecommuniQbon S e ~ c e s  at MIA 

RKWWI@annc wm on 10/21/2003 1.16 PM 

1 
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Kjaity, Holly 

Subject: 

System Administmtor [postmaster@iberia.es] 
Tuesday, October 21,2003 1 20 PM 
HOLLY .KtAITY@nertiraone com 
Delivered Addibonal Telecommunlcatron Services at MIA 

Addihonal 
tlecommunicabon S 

3 Additional Telecirmmunlcatlon SErvices at MIA 8 9 Youl: message 

Subject : A d d i t i o n a l  Telecomrnunicatlon Services at MIA 
Sent: Tue, 21 O c t  2003 l f r : 1 3 : 5 3  + O X O  

1 
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Klaity, Holly 

System Administrator [postma~~~AtlasAir.cam] 
Tuesday. October21.2003 1 35 PM 

Delivered, Addibonal Telecommuncatlon Senmes at MIA 
e*?: HOLLY, KLAITY@nextiraone CM 

Subject: 

Additional 
?lecommunicaaon 5. 

*. A d d i t i o n a l  Telccommunicat lon Services at HIA l i jur n i s s a q e  

NXT 21 38 
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Klaity, Holly 

System Admrnistrator [posbnaster@aiqamaica cam) 
Tuesday, October 21.2003 1 21 AM 

Delivered' Additional Telecommuncatlon Services at MIA 

ent: 
0: HOLLY .KlAIlY@nextiraone com 

Subject 

Addibonal 
ttecommlnrcabon 5. - - A i j i j i t i o n a l  TelecommunlcatLon Services at MIA Y o u r  message 

s u b j e c t :  A d d i t i o n a l  T ~ l e c c m n u n i c a t i u n  S e r u i c e s  a t  l lIA 
sent: TUE, 21 O c t  2 0 0 3  11:13:54 -050C1 

1 
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A m 5 7 8 9 2  .lXT 
Reportf ng-MTA: dns: imfOSaec.mai1 .bellsouth.net 
Received-From-MTA: dns; wcsntrcsoe0l.wiIcom.com (169.206.50.E$) 

@ 0 Arrival -Date:  Tue, 21 Dct 2003 13:18:U -0400 

Final-Reci lent :  RFC822; <miakhcm@bellsouth. net> 
Action: de!? vered . status: 2.1.5 

Page 1 
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a-rr957886.TxT 
Reporti ng-MTA: dns; imfoliaec . m a i l .  be71 south. net 

Recei ved- From-MTA : dns : wcsntrcsoe01. w i  1 corn. com (169.206.50 - 124) 
e Arrival -Date:  Tue, 21 oct 2003 13:18:12 -0400 

.- 

Page L 
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Klaity, Holly 

Mail Delivery Subsystem {MAILER-DAEMONadymwsml O,malwatch, cam1 
Thursday, October 16,2003 1 12 PM 
HOLLY KLALM@nextrraone corn 

e.F: 
Subject: Retum receipt 

AlT845116.M ATT&)5117.l%T 

The origlnal message was received a t  Thu, 16 O r t  20113 L3:11:59 - 
0400 
from w c s n t r c s a ~ O l . w i l c o m . ~ o ~  [169.~06.50.12~1 

----- Transcript of s e s s i o n  f o l l o w s  ----- 
'laviles@taca.com ... . re layed;  expect no fu r the r  nut i f rca t lons  

NXT 2143 
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Klaily. Holly 

Internet Mail Deltvery [postmaster@eds sabre c m ]  
Thursday, October 16,2003 1,13 PM 
HOLLY KLAITYfZDnerttraone corn 

Subject: Delivery f4otihcacorr Delivery has been successful 

NXT 2144 
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Klaity, Holly 

From; Administrator [Administrator@COMAVI com] 
Thursday. October 16,2003 1 .OJ PM 
+ACI-Klaity, Holly+ACl- 

Subject: Delivery Status Notificatron (Success) 

e 

1 
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Klaity, Holly 

Mail Delivery Subsystem [MAILER-DAEMON@swhqswd? ual coml 
Thursday, October 16.2003 1.12 PM ..e HOLLY KLAITY@!nexbraone com 

Subject: Return receipt 

... 

1 
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Klaity, Holly 

Subject: 

Mail Delivery Subsystem [MAILER-DAEMON@hml usda gov] 
Thursday, October 16,2003 1:12 PM 
holly, klait)r@nertlraone corn 
Retumed mail 

1 
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Klaity, Holly 

From: Mailer-Daemon@mia-fSl 
Sent: 
To: HOLLY KLAITY@neWaone c@m 
Subject Retum Receipt 

Thursday, October 16,2003 1-71 PM 

ATIBsS1.)5;FxT AddiUond 

1 
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Klaity, Holly 

Postmaster [posbnaster@swiss com] 
Thursday, October 16,2003 1 12 PM 

Delivered Additional Telecommuntcabon Services at MIA 
@.E:: To: HOLLY KlAITY@nextiraone com 

Subject: 

MdQonal 
tlecommunwbon S 

s ,.Additional Te1ecan”mnlcatlon Servlces at MIA i o u r  message 

McLnerncy Kathleen cm Thu, 16 iict 2003 13:lZ:OC) -0.100 
I-ISEXCH : lJSE;:changeHTA: [ ICTI I~ .  SWFLIICEICHOl 

1 
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Kfaity, Holly 

Subject: 

postmaster@ffy,virgin.cam 
Thursday, October 16, 2003 1:16 PM 
HOLLY KLAITY@nextiraone com 
Message relayed (Daniel Corni&@fly virgin com) 

AnBJ5109,TXT AddiD- 
?lecommunlcaDon S 

Y o u r  message has been relayed 
to the following recipientlst : 

Danicl.CorniJeefly.virgin.com 
(Was addressed to Daniel.Cornide@fls.virgin. rem) 
Mesza.3e re layed 

The mrssagr was successful ly  delivered to 1 recipisnt(s) 
a t  domain fl;?.virgin.com. 

NXT 2151 
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Klaity, Holly 

System Ad m in t strator 
amtran@coatr com 
Thursday, October 16,2003 1 10 PM 
Delivered Additional Tdecommunrcatlon Services at MIA 

e*;: 
Subject: 

Your menage 

To: Unknobun 
Stbject 
sent 1011612003 1 07 PM 

Addibond Telecommunrcabon Services at MIA 

was delivered h the following recbent(s)= 

arniran@corur.com on 10/16/2003 1.10 PM 

1 
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Klaity. Holly 

System Administrator [postmaSter~AtlaSAlr,COm] 
Thursday, October 16,2003 1 28 PM 
HOLLY, KLAIN@nexbraone com 
Delivered Additional Telecommunication Swvices at MIA 

e. ;?; 
Subject: 

Additronal 
kommunicabon S, 

% 3 Additional T e l e c a m u n l c a t l o n  Scrvlces a t  MIA ' i c ~ u r  messagY 

S u b j e c t  : Addit ional  T e l e c o m m u n i c a t ~ o n  S e r v i c e s  at MIA 
S e n t :  Thu, 16 Oct 1003 13:117:'1 -0900 

1 
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Subject: 

System Administratur (postmaster@hmscorp corn] 
Thursday, October 16,2003 1 12 PM 
HOLLY KlAITY@nextlraone corn 
Delivered: Additional Telecommunication Services at MIA 

Addfimnal 
k w r m ” c a t m  S 

: . .Additional Telecomrnunrcatlcn Servlrss a t  MIX..-- iCjur niessai?c 

Subgrct  : A d d i t i o n a l  Talecummunication Services at MIA 
Sent; Thu, 16 Oct 2003 13:07:21 -0400 

was d$livered t n  t h e  f o l l n w l n g  x e c i p i e n t  Is I I 

Telesca, A l y c e  on Thu, 15 C t t  20123 13:11:07 -0400 
PSSEXCH :I~,ISE~::changet~lTA: HMS : Ht-lSEXCHAtKX2 

NXT 2154 
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I -From: 
ient: 

-To: 
Subject: 

System Administrator [posfmaster&airalm net] 
Thursday. October 16,2003 1 05 PM 
HOLLY KUIlY@nextiraone com 
Delivered. Additional Tdecmmuntcation Servces at MIA 

Subjec t :  A d d i t i c n a l  TeLecommunication Ssrvrces at LlIA 
Sent: Thu. 16 Oct  2003 13:07:21 -0.100 

was d4llverorj th  the f~cdlowing recipient 15 1 : 

f;rbsonD on Thu,  115 Oct 20133 13:03:49 -0400 

.- 

I 
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Subject: 

System Administrator [postmaster@aeromextco.com) 
Thursday, October 16,2003 1 05 PM 
HOLLY KlAIM@nertiraone com 
Delivered, Addihonal Telecommuntcabon Services at MIA 

Addibonal 
9ecommunicabon S, 

I - *  A d d i t i o n a l  Telecommunicat lon Serv ices  at MIA 8 - ‘ icur  Fessage 

Soblect  : A d d l t i a n a l  Telecomunicat  ion Services a t  MIA 
S e n t .  Thu,  16 Oct 2@03 12:Oi’:X -0500 

1 
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Subject: 

System Adrmnistratw [postmaster~coalr.cam] 
Thursday, October 16, zoo3 1.12 PM 
HOLLY.KLATTY@nexbraone com 
Undetiverable' Additional Telecommunication Services at MIA 

AM m o n a I 
ilecommunicahon 5 

Y o u r  ne5saqe 

S u k q e c t :  Additional Te1ecm"nicatlon Services at t.JIA 
Sent:  T h u ,  L6 Oct ,003 LL.07.Zl -0500 

did npt reach t h e  follci . t ing recipient f -f : 

crumLautCacoair.ccm on Thu, 1 6  U c t  2003  lZ:ll:31 -0500 
The r ec ip i en t  name i s  n o t  recogni=cd 

M-CEKH: IMS:~CIPIF  :copp:cIIt~~~z:c10 13 1000~05Alj Unknown Recipient 

The tlTS-ID cmf tha sriginal message is: c=us;a= 
; F=C oai  r , 1 =CHQSEIIClO 0 3 I 0 1 6 17 11 4 7 8 P 5 FZX 

1 
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AlT847054.TTT 
Reporting-mA: dns: imfl4aec.mail .bellsouth.net 
Arrival-Date: Thu, 16 oct 2003 U : l l : d b  -0400 
Received-From-MTA: dns; wcsntrcsoe0l.wllcom.com (269.206.50.124) 

Fi na7 - R e a  ient:  RFC822: < l i  deri t@be?l south. n e 0  

Status: 2.1.5 

Final-Reci Sent: RFC822; <miaaklb4@be17south.net, 
Action: deyivered 
Status: 2 .1 .5  

Action: de B ivered 

Page 1 
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From: 
mt: 

Subject: 

jolannefranqu@alrfrance. fr 
Thursday, October 16,2003 4 36 PM 
Addtbonal Telecommunication Servlces at MIA 

R e t u r n  Receipt 

hddit iclnal Te leccmunica t icn  Services at ClIA .. r ~ u r  
tdocwncnt 

1 
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Subject: 

System Adminisbator Ipostmaster@mexcana com mx] 
Thursday, October 16,2003 6 56 PM 
HOLLY KLAllY@nextiraone com 
Delivered Addtional Telecommuncabon Services at MIA 

Additional 
?Jecommunicatm S 

* -Additlcinal Trlecammunicat ion Services a t  IdIA *.' i-ouz message 

Sublect : Addit ional  Telecmunonication Services at MIA 
Sent:  Thu, 16 Qct 2003 12.07:Ll -0500 

NXT 2160 
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Klaity, Holly 

From: 

Subject: 

Tim-Fraw ley @bausa, com 
Thursday, October 16,2003 426 PM 
Additional Tdecommunicahon Services at MIA 

Return Pece1pt 

Additional Telecomunica t lon  Services at [IIA ,.- 1 uur 
docummt : 

at. 04:26:14 PI4 Today 

NXT 21 61 
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5 > >According to our records Cyber was bin& correctly January 04 - 
7 > > 'they were billed for three locations February 04 -they were billed 
> > > >for one focation even though the disconnect was done on March 1 
> > > >under tPON 04-034STS March 04 - new contract in 

2-22> 

> > > >If you have any questions or need additional information please let 
> >me 
> > > >know 
> z > >  
> > > >  
> > > >Holly Klaity 
> > 5 >Sr. Service Analyst 
> > > >NextraOne. LLC 

> > >Miami International Airport 
> > > >Phone - 305/876-7905. Fax - 303876-0699, Cell - 954/214-8355 Email 

> > > >holly klaity@nertiraone c m  

> > > ~ 4 n g i n a l  Message-- 
> > > >From. Rick Cybulski [mailto.RCYBULSK@miamkairport com] 
=. > > >Sent* Thursday, May 20,2004 5.33 PM 

z > > ~ C C ,  Jose Banos, h-acy.dennis~!nextiro~,com, > 
> > > >holly klarty@nextiraone com, Pedro Garcia, Maria Perez G u e l s p  
> > > >Copin. Maria Rivera; Joan A Nunez 
z > > >Subject Cyber E K ~ W S S  RE Response to your Email 

> -  

> > a >  
> > > >  

> > >To* Cybw Express 

> > > >  
> > > >  

,> > > >Mr Filadetfia 
b > > >  e- 's > > >1. The Aviatian Depament assumed the responsibility to invace 
> > > >telecommunication charges in early 2002 This Oepartment rnuoices 

>based 
> > > wqcm information pruvlded to us by Nextira 2 In 2003, Cyber 
> Express 

e 
> >was 
5 7 5 >advised of a serious delinquency You claimed excessive charges, 
> >NextIra 
> > > >reviewed your equipment usage and, as I understand it, recommended 
> a  
> > >credit 
> > > >to your account of $702 wlth the observation that Cyher Exmess had 
> >not 

> requirements 
> >3, I 
> z > >am unfamiliar wtth the issues mentioned for February, 2004 
> concerning 
> > > >discontinuance of the Club America service, however, I wtll ask by 
> XOPY 
5 > >of 
> > > >this message to Ner t ia  and MDAO Telecommunications if an 

> >Is 

> > >notified Nextira of change in their usage per contract 

adjustment 

> > >due 
> > > >for your account due to these circumstances and for he new 
> agreement 

5 > z >March 4 I reiterate that the Finance Division of the Aviation 
@ >in 

> > >Department 
> > >has the responsibility to mvoice telecommunication charges based 

7 
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5 > >In conduston, we absolutely not deserve you decision and are ready 
> '10 
> > > ' pay  the above amount when the situation win be corrected. 
> > > >  a 5 ; ;Please advice. 

> > > >  
> > > >Philippe FUaddfia 
> > > >Cyber Express 
> > > >  
> > > >  
> > > >  
> > > >  
> > > >  
> > > >  
> > > >  
> > > > >From, 'Rick Cybulslri" <RCYBULSKl~mlami-airport.corn~ 
> > z > >To: "Cyber Express" <cyber_express@hotmail,com> 
> > > > >CC "Jose Banos" <JBANOS@miaml-airport com>,"Mana Rivera" > 
> > > ><MRlVERA@mtam~-airport corn> 
> > > > >fiUbjeCt' Cykf Express RE. URGENT 
> > > > >Date Thu, 20 May 2004 12.51.53 -0400 

> > > > >My apologies for the late nohce. That was an oversight. 

> > > > sl. Reference your statement that you do not receive invoices, 
z >below 
> > > >is the invoice address provided to us 

> > > 7 >  CUSTOMER,MASTER FILE MAINTENANCE 

> > > > >  

> > > > >  

> > > > >  

> > > > >  
, > a > > >  
3 > > > NAME CYBER BPRESS CURRENT BALANCE 

> > > > ADDRI A l T N  SYLVIA MANCIET 
> > > ADDRP. 3300 NE 2ND AVE STE 1 ? 1 
> > > > CITY a MIAMI ST. FL ZIP CODE. 
> s33137 
> 3 > > > CONTACT I : SYLVIA MANCIET 

e > > >7219 64 

TELEPHONE.. 
.>30~68aao4 
> > > > >  
> > > > >  
> > > > >  
> > > > >  

> > > 32 Bdow are messages from me on March 25,2004 and Syfwe 
> Manciet 
> won 
> > > >>September 17,2003 that make reference to the balance of 
> 82,946.78. 
> > > > >My reference included that amount because it was Stated lfl 
> Sylvie's 
> > > >>message as 

> > > > zthe balance due for February, 2002 - June 2003 I was not 

z > > sthat the 
> > > >  
> > > > >position of the Aviation Department was that this was the correct 
> > > > *balance. If my statement "so that we may settle the issues 

> > > >  

stating 

>pertaining 
> > > >to your tdecommunicahons account" was taken as acceptance of 
> > > >$2,906 78 as your total debt, that was incorrect. The total 

> > 7 >due is only one of several issues between Cyber Express and this 
9 
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OCT.26.2884 3:28PM N0.351 P . 1  

Maurice Jenkins 
From: Pedro Garcia 
Sent: 
To: Maurlee Jenkins 
Subject STS Local Service Provisioning 

For the provisioning of Local Service to STS customers, MDAD charges for : 

0 

0 

There is no additional charge - for dial tongor for a local call compleffon. 

The d PBX access to-blic network is through BellSouth hunk lines. 

Long distance c h a m s  are passed through without any surcharges. - 

Tuesday, August 03,2004 3:27 PM 

----- The port in the PBX to connect the STS customer 
The STS phone and the cable associated with it 

are no STS voice sentice customers in any of the GA airports. 

I 

+ 
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Guelsys Copin 

From: 
Sent: 
To: Guelsys Copin 

C c  

Subject: Dade County Federal Credit Union - IPON 04-13OSTS 

Klaity, Hotly polly klaity@newtiraone com] 

Thursday, August 05.2004 12.16 PM 

Lorraine Seay Jones: Mana Perez, Barbara Altamirano, Rochester, Denis, Tam, Oawid; Bianco, 
Barbara, Rodriguez, Ana 

Hi Guelsys 
I have uDdated t h ~ s  IPON with the new engineering request and pushed out the due date If you have any 
questions, please let me know Thanks 

Holly Klaity 
Sr. Sewice Analyst 
NextiraOne, LLC 
Miami lntemational Airport 
Phone - 3UU876-7905, Fax - 305/876-0699, Cell - 9544214-6355 
Email - holly. klaity@neKtiraone.com 

-----Original Message--- 
From: Anderson, Wayne [mailto:Wayne.Andwson@dcfcu.orgJ 
Sent: Thursday, August OS, 2004 11:OO AM 0 To: holly.klaityQnextimone.com 
SubjecC FW: ATM Install for Dade County Federal Credit Union 

After reviewing your proposal for the analog line. I have decided to order a 1FE from BeltSouth for telephone 
service. As discussed, I will have them deliver the telephone line to RM €2386 after going through the MOOX 
pop at the airport, I will let you know the due dale and find out fhe pins that the line will be  terminated on 
Thanks for your assistance 

Wayne Anderson 
Facilities Director 

(305) 336-6262 C 
(786) 845-3260 W 

--- -0ngnal Message--- 
Fmm: Anderson, Wayne 
Sent: Tuesday, July 27, 2004 430 PM 
To: 'holly.klaity@nextlrabne.com' 
Wbjeck A T M  lnstatl for Dade County Federal Credit Union 

From what information I have gathered as far, I need the following connections 

A dual t 10 volt elechcal Outlet on dedicated and grounded elecincal circuit 

A dual jack for one RJ11 outlet (two-wire voice) and one RJ45 outlet (four-wire data). 

me ATM is rather large 31 inches wide, 33 Inches deep, and 58 rnches tall We will also need 48 in& clearance 
on all sides of the ATM 

This information wll get you started Please let me know the date and bme we need to meet a lechntoan 

8/5/2004 
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Information Systems I Telecommunications 
MIAMI-DADE AVIATION DEPARTMENT 

IPON Ok130STS 

1) Switch Access 

MerMian One pod 

2) wtwork Access -Public 

Sutgle Lne Access 

3) System -Terminal Equipment 

4) !3ystem -Other 

Loud 3 Cable (Modern. Clock, CC or 
Lovd 5 Cable 

sub-Total 

2 s1aoo 

1 $18 00 

sr 00 
1 52 62 

i Prqammlng) 1 

S l C  00 $50 00 

51600 650 DO 

si MI $50 00 
5:62 FerQuote 

Noter- 
1 AH customers regum a quae and contract lor imlallalron and monthly serwce 
2 Ouofe based on rems and condbbons of MDADr krpon R e n l  hgreemenl 
3 mote installalm ot one new voice cable and one new dab Cable 
4 Quote does NOTinclwe any condud. " y s  of holes Erisl~ng ctndults wdl be used 
5 Quo&! includes one (1) 010 analog hne 

S370 00 

545 62 

RlYZOW 
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Information Systems / Telecommunications 
MIAMI-DADE AVIATION DEPARTMENT 

DADE COUNTY FEDERAL CREDIT UNION 
IPON 04-130STS 

ATTACHMENT A for Quote #STSO40802 

SCOPE OF WORK: 

1. Install analog dial up modem line with direct inward dial access. 
2. Install two (2) cables, one for voice and one for data. 

CONDUIT: 

I .  Conduit not required 

CABLE: 

1. Provide, instoll, terminate, & test one voice cable and one data cable from the 
ATM location to MDAD's neatest communications closet. 

Prepared by: NextiraOne, LLC 

BSvMDC( 3)048660 
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Information Systems I Telecommunications 
MIAMI-DADE AVIATION DEPARTMENT 

Merldian One Port 

) Newor4 ACCESS - PubtlC 

Single Lne Access 

1 Systam -Terminal Equlpmn( 

Level 3 Cable (Modem, Clod CC CY Fan ProprammW) 
~ w d 5  Cable 

Sub-Told 

- 
aw. - 

2 

1 

1 
1 

1 
1 - 

MO. unn 
Rental - 

512 00 

SI8 00 

s100 
12 62 

M A  
NIA 

NOtO6: 
1 All custumen muuire a auole and mnbact far nstallabon md monlhly senwe 
2,  Qu&e based m ler"5 and cnndihons of MDAWs 4PYl Renld *greem& 
3 Qude inslalabon of me new iolce cable and om new dah cable 
4 Quote does NOT~ndde any mndut, raceways of hobs Exsltng mdul.5 will be used 
5. Quote indudes one (1) DID analog h e  

550 00 S5D 00 

5378 00 1378 00 

5628 00 
550 00 
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Guelsys Copin 

From: Kleily, Holly [holly klaity@nextiraone.com] 

Sent. 
To: Guelsys Copin 

Cc: 

Subject: Dade County Federal Credit Union - IPON 04-1 3OSTS 

Tuesday, August 03.2004 1.18 FAG 

Lorraine Seay Jones: Mana Perez; Barbara Alfa’T”0,  DWH, &Ifla. Rodnguez, Ana, Rochester, 
Denis, Tam, David 

HI All 
Attached is the STS proposal sent to DC Federal Credit Union for approval Please pnnt for your files as needed 
fhank you 

Holly Klaity 
Sr. Service Analyst 
NextiraOne, LLC 
Miami Intemationaf Airport 
Phone - 305/876-7905, Fax - 
Email - holly.klaity@nextiraone.com 

W876-0699, Ce - 954/27< 6355 

---4nginal Message-- 
From: Klaty, Holly 
Sent: Tuesday, August 03, ,7004 1 :16 PM 
TO: ‘Anderson, Wayne’ 
Subject: RE: ATM Install for Rade County Federal Credit Union 

HI Wayne 
Anached please find the proposal you requested for the voice and data cable rnshallabon As we  discussed 
can not assist you with the eleclrical, Iherefore lhal portion IS not rncluded Please revtew the proposal and I WIII 
give you a call to discuss and answer any questions you may have Additionally. please Provide the following 
information, so I may prepare the MDAD krpart Rental Agreement 
Legal Name 
US Billing Address 
Billing Contact and Phone 6 

Thank you. 

Holly Klaity 
Sr. Service Analyst 
NexttraOne. LLC 
Miami International Airpod 
Phone - 305/876-7905. Fax - 305/876-0699, M I -  954l214-8355 
Email - holly.klaity~nextiraone.wm 

--Onginat M V -  8 From: Anderson, W W e  [mailto:Wayne.Anderson@dbcu oq] 
Sent: Tuesday, July 27,2004 430 PM 

8/4/2004 

BSvMDCf 3)048662 
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To: holly, klaity@nexttraone.com 
Subject: ATM Install for Dade Counv Federal Credlt Union 

From what infarmatton I have gathered as far, I need the following connections 

P3ge 2 of 2 

-c 

A dual 11 0 volt electrical outlet on dedicated and grounded electrical circuit 

A dual jack for one RJ11 outlet (two-wire voice) and one RJ45 outlet (four-wire data). 

The ATM is ralher large, 31 inches wide, 33 inches deep, and 58 inches tali. We will also need 48 inch clearance 
on all sides of the ATM, 

This information will get you started Please let me know the date and time we need to meet a technician. 
Thanks 

Wayne Anderson 
Facilities Director 

(305) 3366262 C 
(788) 845-3260 W 

E-mails are automoticdly scanned for vtruses using McAfee. 

BSvMDC(3)048663 
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0 '  Guelsys Copin 

Guelsys Copin 
Monday, October 25,2004 224 PM 
'Klaity, Holly' 
Lorraine Seay Jones; Mana Perez Barbara Altamimno; Tevis, Ben; Washington, Michelle; 
Blanco. Earbarx Rodriguez Ana. Guelsys Capin 
RE: Florida West - ctn ?? - IPON 04-186STS 

- 

subject: 

10/25/04 

----- O r i g i n a l  Message-----  
From: Klaity, H o l l y  Imailto:holly.klaitymextiraone. coml 
Sent :  Friday, October 22, 2004 4:18 PM 
To: Guelsys Coph 
Cc: Lorraine  Seay Jones; Maria Perez; Barbara Altamirano; Tevis, Ben; 
Wwhington, Michelle; Blanco, Barbara; R o b r i p e n ,  AM 
Subject: Florida W e s t  - c/n ?? - IP@N n4-106STS 

H i  Guelsys: 
pleaee cancel this IPON. Thanks. 

Holly Klaity 
Sr. service Analyst 
NextrraOne. Lu3 
M i a m i  International Airport 
Phone - 3 0 5 / 8 7 6 - 7 9 0 5 ,  Pax - 3 0 5 / 8 7 6 - 0 6 9 9 ,  Cell - 954/214-8355 
Email - holly. kLai ty@next iraone. cam 

~~~~~~ 

Ad4T%k - - - -0rlqmml Message- - - - - < t  8 

A-- From: P&o G a r c i a  [mailto: PJGarciaBmiami-airport. com] 0 Sent: Friday, October 22, 2004 4:ZO PN 
TO : mtroncokfwla . com 
Cc: Klaity, Holly; Don F. Hyman; Maria Perez; Maurice J@nkin8 
subject: Telecoaarmnications Services at MIA 

Mf . TfOnCOBO, 

I understand from the message below that you have requested from Holly Xlaity to provide 
Florida West with cable facilities in crder t o  obtaxl telephone eervice from the Lan m l e  
telephone system. 

Unfortunately, the Florida Public Service Codss ion does not allow the provisioni.ng of 
telephone service to another party by unlrcensed entities. As such, the Miami-Dade 
Aviation Department ( M D A D )  can not provide Y O U  Company cable fac i l i t ies  for th i s  purpose. 
use, I need to inform you that MDAD polief prohibits any third party vendor or 
subcontractor to install such tsleconrmunicatlons cable fac i l i t i e s  at  MtA outbide the 
tenant's leasehold. 

H o w e v e r ,  WAD, through NextiraOne, will be lta.DpY to provide you the telecolrmrunications 
services that you require 88 we do far m y  tenants at EXLA. Holly can provide you w i t h  
optiam and prices for U s .  If you desire, you may also obtain local telephone service 
from other local exchange carriers or Bellsouth, the l o c a l  telephone company. 

P l e a s e  call me If I can be of further assistance. 

-?Fed.ro J. G a r c i a ,  F.E. 
Telecommunications 

M.Lami-Dade Aviatlon Department 

WPIW . m i d & d e .  gov 
305 876-7523 Phone 305 869-1413 F a  
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6 “Delivering EXcellence Every D a y ”  

> Mid-Dade County i s  a public entity subject t o  Chwter 119 Of the Florida Statutes 
concerning public records. E-mail  messages are covered under such laws and thus subject I) @Bo disclosure.- 
----- Original Message----- 
Frcmr: Miguel Troncoso [milto:mtroncosO@fwia. com] 
Sent: Thursday, October 21, 2004 11:46 AM 
TO: Kldty, Holly 
Subject: RB: shared Tenant services at KfA 
Importance: High 

Holly .... I think I: nisundertood some o f f  your questi one. . .  l e t  me clarify: - %“he o f f i c e  A-1730 is leased for us (Florida West) directly. - We (Florida West) prwide Maintenance services t o  Lan Chile among others. 
- W e  need to give to our people the facility to  contact Lan people, and the b e s t  way to do 
that i s  connecting that office (Al730) with Lan O E f i c e .  

* 

That is why we need to run 2 phones cables and 1 network cable between both off ices .  
Hope this clarify your questions. 
Miguel 

E-mail6 are automatically scanned for viruses using M c A f e e .  

i 
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. ., ' Shared Tenant Services at MIA Page I of 2 

Guelsys C o w  

From: Guelsys Copin 
Sent: 
To: 'Washington. Michelle' 
Cc: 

Subject: RE; Florida West-dn?-TSR 04100053 

Monday. October ?8,2004 230 PW 

Maria Perez; Lomine Seay Jones; Blanco, Barbara: Rodnguer ha: Delerme. Ray. Tevls, Ben: 
Barbara Altamirano; Gudsys Copin 

IPON #04-186STS 

4 r i y i f l a l  Mesage-- 
From: Washington, Michelle [mailto:mlchellewashrngtDn@nertirae.~m] 
SenE Monday, October 18,2004 1238 PM 
To: GueW Copin 
C c  Maria Perez; Lorraine !%ay lanes; Blana, Barbara: Rodriguez, Ana; Delerme, Ray; Tevis, Ben; 
Barbara Altamrano 
Sub-: flo& West-c/n?-TSR 04100053 
Importance: Hlgh 

Dear Guelsys. 
Please issue IPON for the attached 

Regards, 

Michelle Washlngton 
SATS Technical Specialist 
Nexthone. LLC MDAD 
phone. (305) 869-8581 faK: (305) 876-8478 
cell: (305) 21 6-0620 
mail- 

---Original M e s a g e - - -  
From: Miguel T r o m o  fmai~o:mtronwsa~~ia.com] 
Sent Friday, October 15, 2004 11:58 AM 
To: Klaity, Holly 
Subject: RE: Shared Tenant Services at MIA 
Importartoe: H rgh 

Holly ... 
Thanks .... our requirement is really simple.. 

We a quote for the installation of 2 voice/l data point between the Concourse A Gate 17 
~ f f ~ ~ e  A-3667 and the Concourse A Gate 17 office A-1730. 

My only concern IS that between both offices are more that 400 feet, therefore a Cat5 cable 

Please let me know i f  you Company could do that and the quote 

will be cause problems. 

i 
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' Shared Tenant Services at MIA Page 2 of2 I 

----Ofi@Ml M m e - - -  
From: Klaity, Holly [mailto:HOUY.~QNMnRAONE.U3M] 
Sent: Friday, October 15,2004 U:41 AM 
To: mhncaxr@fwiacom 
Cc pjgarda@mfarni-airportaDm 
Subjeck Shared Tenant Services at MIA 

Hi Mr. Troncoao: 
My name is ~olly Klaity and I work for 10extiraOne at MIA- NextiraOne 
has a management agreement with Miami-Dade Aviation Department 
(MDADI to manage and service the communications on behalf of MDAD. 
Mr. Pedro G a r c i a  requested I contact you t o  discuee the Shared 
Airport Tenant Services offered at the Airport.  P lease  give me a 
call at your convenience BO we can assist you w i t h  yo= 
requirements. 
soon - 

Thank you and I look forward to t a l k i n g  with you 

Holly KIaity 
Sr. Service Analyst 
NextiraOne, U C  
Miami International Airport 
Phone - 3051876-7905, Fax - 305/87&0699, Cell - 954/214-8355 
Email - holly.kiaity@nextiraone.corn 

This Email has been scanned for viruses, spun and pornography utillhg 
MessageLabs proprietary SkyScan mfrastructure. 

E-mails are automatically scanned for viruses using McAfee. 

BSvMDC(3)049120 

PSC 1093 



cc: 

Subject: 

Klarly. Holly [holly,Waity@neKtirom com] 
Tuesday, December 07,2004 3 27 
Gudsys Copin 
Lorraine Seav Jones: Mana Perez: Barbara Altam'rano. Blanco, Barbam; Tevis, Bert: _ _  - . 
Rochester, Denis. Tam, David; Rodrlguez, Ana 
R E  Altitunes-new potential customer - 04-143STS 

Hi Guelsys: 
I just received a call from Altrtunes advismg they plan to open 11/15. 
the IPON so we can update the quote as only a budgetary was provided because no 
construction had started. Thanks. 

Holly Klarty 
Sr. Service Analyst 
NextiraOne, LLC 
M i a m i  International A i r p o r t  
Phone - 3 0 5 / 8 7 6 - 7 9 0 5 ,  Fax - 3 0 5 / 8 7 6 - 0 6 9 9 .  Cell - 954/214-8355 
Email - holLy.klaitydnextiraone.com 

I have upddtd 

----- Origrnal Message----- 
pram: &@l6y6 Copin [mailtor~OPIN~ami-airport COm] 
Sent: F r i d a y ,  August 2 0 ,  2004  2 . 2 6  PM 
To: Klaity, Holly 
Cc; & x r a h e  Seay Jones; Maria Perez; Barbara A l t a m i r a n o :  Blanco, 
Farbara; T e v i s ,  Ben; Rochester, Denis; Tam. David; Rodriguez, Ana; 
Guelsys Copin 
Subject: RE: Altitunes-new potential customer - TSR # 0 4 0 6 0 0 6 9  - 

IPON #04-l43STS e.- - - - - -  Original Message----- 
From: Klaity, Holly [mailto:holly.klait~nexciraone.com] 
Sent: Friday, August 2 0 ,  2004 1 2 ~ 3 1  PM 
TO : Guelsys- copin 
cc: Lorraine Seay Jones; Maria Perez; Barbara Altanirano; Blanco, 
Barbara; Tevic, Ben; Rochester, Denis; Tam, David; Rodriguez. Ana 
subject: Altituncs-new potential customer - TSR #04080069 

Hi Guelsys: 
Please provide an IPON # for these t w o  ( 2 )  quotes as requested below. 

Ben/Denis/DaUld 
Note short turn around date for quote. If there is any problem or 
questions, please let me know so I can advise her. 

nolly Klaity 
Sr. service A n a l y s t  
NextIrame. Lzrc 
M Z ~  International Airport 
Phone - 3 0 5 / 0 7 6 - 7 9 0 5 .  Fax - 3 0 5 / 8 7 6 - 0 6 9 9 .  Cell - 954/214-83SS 
-11 - holly.klaity@nextiraone.com 

Thanks. 

- _ _ _ -  Original Message----- 
om: n a i t y ,  H Q ~ ~ Y  

CC: Tom Hurd (E-mail) 
Subyect: RE: Altitunes-Phones/MFai Int'L Airport 

eat: Thursday. August  L9, 2004 5.21 PN - To: ' B e t h  Hoff ' 

1 
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H i  Beth: 
The switch has standard security blocks h place f o r  a l l  of the tenants at c: allmg. but if that is not one of the features the phone w i l l  not allow “3 

Think that 

IA using it, no 900 access. A Eeature on the phone wuld allow conference 

uay cal lhg”,  also #69 is a feature we eo not have on the PBX. 
takes care of a l l  your concerns with the phones 

We talked about everythmg in paragraph #1 and are on the same page. 
Paragraph 2 .  If I understand correctly, you would like a second phone to 
mmic the first phone, main line a d  roll over. and d duplicate fax line. 
Correct? 

The only problem I see 1s that it takes t w O  weeks as a standard for me to 
turn around an initial quote. 
however I do k n o w  the # of projects they have committed tO at this point. 
I’ll do my best. 

I w i l l  await your confirmation on Paragraph Tvo and open the order tomorrow, 
as it is after 5 here and too late to open one tonight anpay.  
me know if you need any additiond information. 

Holly llaity 
Sr. Service Analyst 
Nextirame, LLC 
Miamr Internationdl A i r p o r t  
Phone - 305 /876-7905 ,  Fax - 3 0 5 / 8 7 6 - 0 6 9 9 ,  Cell - 954/214-8355 
Email - holly.klaLty@nextiraone.com 

I will see if the folks can turn Lt faster, 

Please let 
-8. 

- --- - Original Message----- 
From: B e t h  Hoff [mailto:bhoff@altitunes.com] 
ent: mrsday ,  August 19, 1 0 0 4  4:52 PM 

. holly.klaity@nextiraone.com 
Cc: Tom Hurd ( E - m u l l  
Subject: Altitunes-Phmes/Miami Int’l hrport 

Holly, 

P e r  OUT conversation, Altitunes LS planning to open a new concession 
M i a m i  International Airport. Our target instaliation date is October 
2003.  The store location is: 

Altitunes # 3 E  
  la mi International Airport 
Terminal A, Level 2 ,  Space #A2011 
Miami, I% 

i n  tbe 
5 th, 

can you please provide a quote for the following: 1 basic phone and 3 analog 
lines (we need a phone with rollover, fax. cash register and ADT line). We 
need 4 device ports. Phone, Fax, C a s h  Register and ADT Security System We 
would also like long &stance service. Lastly, is it possible to block 900 
calls, #69.  three way calling, etc? 

Three j a c k s  need t o  be mstal1cx-i under the cash wrap and we w o u l d  like to 
duplrcate the phone and fax line in the back roam. 
cordless phones are campatible w i t h  the service you provide? 

me other option w e  discussed ie f a r  the cable p u l l  only. Given the 
-formation 1 have provided are you able to quote for this service? 

8 / 2 1 .  After that, the Contact is Tom Hurd, Vice President o€ Operations, 
212-696-0050 x 207, thurdslaltitunes.com 

Also, can you tell me if 

’ 

a Lease advise as soon a6 possible as my last day at Altitunes is Friday 

2 
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6.. 
T;lank you for your assistance. 

Sincerely, 

e .* * 

eth H o f f  
€€ice M a ~ g e  

212-696-0050 X 207 

E-mails  are autmtical ly  scanned for VlruSeS U S h g  McAEee. 

E - m i l s  are automatically scanned for viruses using McAEee. 
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. I_ - kltitunes - IPON 04- 143STS Page 1 of 2 
** * 

-. - 
Guelsys Copin 

From: Kkirty, Holly [holly,Waity~nexttraone coml 
Sent: 

To: GUersys Copin 
Cc: 

Subject: Altitunes - IPON Wl43STS 

Wednesday. December 08,2004 1230 PM 

Lorraine Seay Jones, Maria Perez Barbara Altamrrano; Tam, Davtd: Rodnguet Ana. Washington, 
Michelle 

Hi Guelsys 
Attached 1s the quote sent Altitunes for your files, If  y o u  have any questions or need additional information, please 
let me know Thank y o u  

ffdly Klaity 
Sr. Service Analyst 
NextiraOne. LLC 
Mimi Intemafional Airport 

Email - hoiiy.kiaityy@nextiraone corn 
Phone - 3051876-7905, F ~ x  - 3051876-0699, Cell - 954/2144355 

Hi Tom- 
Aftached please find the proposal, attachment A detaling the scope of work and the Miami-Dade Aviation 
Department‘s (MDAD) Airport Rental Agreement for your review and signature. As I explained MOA0 requires 
onginal signatures therefore please pnnt the attached and sign pages 4 and 5 where indicated, AdditionaHy. a 
check in the amount of Nineteen Hundred Twenty Nine & 741700 is required for installation This represents 
$1803 50 + the 7% sales tax, The check should be made payable to MiamcDade Aviabon Department When aH 
IS in order, please send the signed original agreement and the check overnight delivery to 

Nestidhe, LLC 
Miami fntmabonal &port, Bldg 3030 
Perimeter Road and NW E n d  Street 
Miami. Florida 33159 
Attn Holly Klarly 
3 0 5 1 a ~ m ”  

If y o u  have any questions or I can be of further assistance. please give me a call. Thank y o u  and we look brwanj 
to assisting Altitunes with their mmmunications at MIA 

Holly Klaity 
Sr. Service Analyst 
NextiraOne, LLC 
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MLAW-DADE AVIATION DEPARTMENT Airport Rental Agreement 
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Additional Terms and Conditions 

0 * s i  

Miami-Dade Avintion DuprrtmeIIt Customer 

By: BY: 

Title: Title: 

Date- Date: 

4 
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To Miami-Dade Aviation Deparhent 

e -  

The Customer, Altihrnes Partners, LLC acknowledges. represents and warrants to the County that the 

equipment subjed to the Rental Agreement dated December 8,20W, behueen me County and the under&ned. 
, 
i 

- _  

IS operabng in accordance WIUI the manufacturer’s specrficabons, (a) has not been used or made avalable to be 

placed in seivtce for 16 speafmlly assigned funcbon for the first time prior fo the date indicated below as the 
%ommencement Date’, and (e) was first connected to 8 public telephone system 19 a manner pennilting calls to 
be made through the equipment to and from the f a c i l i t y  in which the e g U i m T ”  is lacated on such Commencement 
Date. 

Commencement 
Date: 

0 
BY. 

Title. 

Oat&. 

6 



3 

MIAIL11-DADE AVIATION DEPARTMENT Maintenance Schedulc HI 

The maintenance plan features the following services: 

I. Twes of Failures: 

Tmubles reported by the Customers wlll fail lnto hrvo categories. a) Major Failves, and b) Minor Failures. 

a. Malor Fa~lures are those that severely impede the ability for a CUStm" 10 conduct business at the Arport 
and shall be defined as an otcurrence of a n y  of the fdlowing 
1. A failure of the telephone switch, its m m m  @#pment or power supplies whrch renders rt g them 

inmpable of perfwm,ng normal functions for five percent 15%) OT more of lhe slalions or trunks, 
2. A failure of neMw)c components that will render over five pwcent (5%) of work stabons Inoperable 

Minor Failures are any other failures hduding a failure of any ancilary WUiptnent such as intercom 
circuits. paging input arrangement, or any other klecommunfcahons equipment or component. 

b 

._ 

I 

e 

-: 
Eased on the trouble classification, the response will be in the followhg rt"-Ir 
a Maior Fadure- tmmediate response dunng business hours (Monday-Fnday, 7 A M - 11 P M . Eastem 

Tune) and wlthin two (2) houri for off hours (Monday-Fnday. 11 P M. - 7 A M I  Eastem Time, and twenty- 
four (24) hours a day Saturday, Sunday. and holidays) 
Remedial maintenance will begin i"ediat@y for a major malfuncbon. which may cmsist of remote 
diagwstics during the first fifteen (15) to thte (30) minutes. after the repair nbtlficabon hme by Vle 
Customer, via the service prowider tradtmg processes with the appropriate ser~~ce k k e t  numba. 
however. t not corrected. the s w c e  providds -ne1 must be on-site no less than forty-five (45) 
minutes dunng business h w 5  and no less than two 12) hours during off burs from the repair nottfication 
bme, All mmmercially 
reasonable efforts wll be made to complete repam wthin mght (8) hours horn the time the Customer 
reported the inodent 
Minor Failure - Response within eght (8) business hourS 
Repairs not defined as a major failure wll begin as expeditiously as possible, and all cammerualy 
reasonable effarts shall be made to complete repairs within one (1) business day from the ttme the 
Customer report& the incident Repatrs may be made by a cerhfied technical personnel either through J 

premise visit or via electronic acess through the use of a remote maintenance terminal However, in all 
cases. the reparr must be confimed and the status updated by the nert business day by nobficatton to the 
s m c e  provider Response fo mmor m c e  interruptions w i l  take D l a c e  within e&t (8) business hours, 

'Respond" is equated to haring t&niml Support andlOr troubleshooting the problem wRhin 
aforementioned times. Note that dunng the troubleshooting process. the service provider IS coordinating 
directly wth the Customer unhl the problem is resolved. 

Repair wwk shall start immediately and conbnue unbl the pmblem IS RMlved 

b. 

3. Miscellaneous: 

All parts and labor are included. unless the failure is due to abuse or misuse of the equtprnent or faahties 
Prevenhue maintenance mu(KIes are vrduded 

Utility mar&nabon wtth the I d  td&one company wd other Common came5 are provided 

Consultation serv~ces on the Cusc~mer's system are tncluded. 

User training (beyond that pmvided in Section 8 of the A g m e n t )  is opbonal. and at an additanal cost. 

Traffic studies to detmine adequate system ublmbon (not to exceed two (2)  annual Customer requested 
studies) are induded 
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Additional Terms and Conditions 

Miami-Dndc Aviation Department 

By : 

Title: 

Date: 

Customer 

By: 

“Me: 

Date: 
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MIAMI-DADE AVIATION DEPARTMENT Equipment and Services Schedule I 
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To Miami-Oade Aviation Department 

The Customer. Attitunes partners. Uc adtnowledges, represents and warrants to the County that the 

eguipment subject to the Rental Agrement dated December 8.2004, belween the County and the undenigned 
(a) has been delivered, nstalled and subpcted to aH necessary preoperahonal tesbng. (b) has been mspected. (c) 
IS operating in accordance with the mamlactur&s spe~ficatims, (d) has not been used or made avatlable to be 

placed in service for its specifically assigned fundon for the first ume pnor to the date "hated bdow as the 

'Commencement Date'. and (e) was first connected to a public telephone system in a manner permittng calls to 
be made through Ux? equipment to and f" the facility in which the equipment is IOGated on such Commencement 

Date. 

Commencement 
Date. 

Customer 

BY- 

0 

Dated. 

, 

6 
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MIAML-DADE AVIATION DEPARTRENT Maintenance Schedule U1 -. 

The maintenance plan fwtures the following services: 

w: 
Troubles reported by the Customers wlt fall mto IWO categones: a) Major Fa~lure~, and b) Minor Failures. 

a. Malor Failures are those that severely impede the ablity for a Customer to condud busness at the Arrport 
and shall be defined as an ucwrence of any of h e  following 
1 .  A faihre of the telephone swrtch, its c o r n "  equipment or power supplies whlch renders it or them 

incapable of performing normal funcam tor fiue percent (5%) or m r e  of the stabons or trunks. 
2 A failure of network components that will render over five percent (5%) Of work statrOns tmperable 

Minor Fatlures are any other failures includmg a failure of any anallary equipment such as intercom 
circuts. W ~ J ~ Q  input arrangement or any other tetecommunicatons equipment or component 

b 

2 Remorse and Reoair Tme: 
Based on the trouble classification, the response will be m the followng manner, 
a Malor Failure lmmedialo m m s e  during business houn (Monday-Fridey, 7 A M - 11 P M I  Eastem 

Time) and within two (2) harrs for off hours (Monday-Fnday, 11 P M - 7 A M . Eastem "e. and twenty- 
four (24) hours a day Saturday. Sunday and hobdays) 

Remedial mantenance win begin immediately for a major mallunchon, which may consst of remote 
diagnostics dunng the first fifteen (15) to thirty (30) minutes. after the repair notikition hme by the 
Customer, via the service provlder trackmg processes with the appropnate Service ticket number, 
however. if not corrected, the smce  prondefs pemnnd must be on-see no less than forty-five (45) 
minutes during business hours and no less than two (2) hours during off hours from the repair notrfcahm 
tune Repair work shall start immedtateiy and conhnue uml the problem is resolved. All commercrally 
reasonable efforts will be made to complete repam within sght (8) h w i s  from the l~me the Customer 
reported the indent. 
Minor Fellure- Response wttnn eight (8) business hours 
Repam not defined as a major failure wilt begin as eApeditiously as possible, and all commercially 
reasonable efforts shall be made to mrnplete repairs wthin one (1) business day from the bme the 
Customer reported the incident. Repan may be made by a cerhfed technical personnel either througf, a 
premne vist or via electronic access through the use of a remote maintenance terminal. However, in all 
cases, the repair must be confirmed and the status updated by the next business day by nobfication to the 
semce provider Respanse to minw 5 e w ~ e  irrtermpttons will take place within eight (8) business hours 
'Responb is equated to hawng technical support andlor tmubleshoobng the problem wRhm 
aforementioned bmes. Note that dunng the troubleshoohng process. the sewice provider is coordinating 
directly with the Customer wbl the problem IS resolved. 

b. 

* 
All parts end !&or are rnduded, unless the failure is due to abuse or misuse of the equipment or faohties 

Preventtve mantenwce mutines are included 
UhlQ corxcbnahon with the bcd tdephone company and other mmmon camem are provtded. 

Consultation services on the Customer's system are included 
User mining ( m n d  that provided in -on 8 of the Agreement) is optional, and at an addltlonal cost 
T M c  studies to determine adequate system uttlirabn (not to exCeed two (2) annual Customer reguest& 
stuches) are inckrded 
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CONDUIT 

1. Existing conduit and raceways m’lt be used. No new conduit required 

CABLING 

Altitnnes Partners, LLC 

ATTACHMENT A FOR QUOTE #STSOJ0825A 

SCOPE OF WORK 

1. Provide and install one (1) basic digiital phone with main number and 

2. Provide and install three (3) DLD aaafog Lines, oue each for fax, cash register 
rollover lint. 

a d  WCa~ity. 

1. Provide, install, terminate and test four (4) voice cables from the Attitunes 
location on CC-A to the nearest MDAD cornmnnic~tions’ room, 
approximately 400’. 

! ‘ e  
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