
2008 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15, 2008)‘ 

Company: Northeast Florida Telephone Companv 

Contact name & title: 

Telephone number: 904-688-0031 

E-mail address: amolina@townes.net 

Amanda Molina - Supervisor, Revenue Development & Pricing 

Services Provided in Florida 

1. Please complete the data tables. 

Total State Retail Residential and Business Access Line Counts 

2. How many traditional retail residential and business voice-grade equivalent lines do 
you have in Florida? The numbers below should match the residential and business 
totals in Table 1. Please do not file a claim of confidentiality for these total numbers. 

7238 Residential 
1625 Business 
8863 Total 

Bundled Services & Prepaid Service 

3. What is the percentage of your Florida residential and business customers who can 
purchase bundled services (e.g., local service - plus vertical features such as call waiting 
- plus long distance or broadband service)? Please provide the percentage below. If you 
do not offer bundled services, indicate “not applicable.” 

CMP / 100 YO Residential 

COM 

CTR 

FCR 

100 % Business 
Not applicable 

QPC: 

WCA 

SCR ---%+e due date is set by Section 364.386( 1 )(b), Florida Statutes. Failure to comply with this rule may result 
SGA in the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance 

SEC -_ 

OTi-f 1 

constituting a separate offense per Section 364.285( 1 ), Florida Statutes. 



4. What percentage of your Florida residential and business customers purchase bundled 
offerings? Please provide the percentage below. If you do not offer bundled services, 
indicate “not applicable.” 

14 YO Residential 
3 % Business 

Not applicable 

5. This question concerns prepaid local telephone service in Florida. Please place a check 
by the response that most accurately reflects whether or not you offer prepaid local 
telephone service. 

Company offers ONLY prepaid local telephone service in Florida 
Company offers prepaid AND non-prepaid local telephone service in Florida 
Company does NOT offer prepaid local telephone service in Florida 

VolP 

6. Indicate below whether you are offering VolP service to end users in Florida. VolP 
service is defined as IP-based voice service provided over a digital connection. Please 
check any that apply. 

Not offering VolP service to end users 
Offering VolP services to business end users 
Offering VolP services to residential end users 

7.  If you are offering VolP service in Florida: 

a. Where are you offering VolP service, e.g., specific cities, counties, statewide, 
rite 3 

b. What is the range of prices for residential VolP service? 

c. What is the range of prices for business VolP service? 

d. Check all that apply to your VolP service: 
Offer wireless VolP service 
Offer wireline VolP service 
Optional power backup 
Standard power backup 
Contribute to Universal Service Fund I Use of public Internet 

2 



Use of private IP network 

e. If you are not offering VolP service to end-users in Florida, do you anticipate 
If yes, identify rollout month/year. 

Broadband 

8. Do you offer broadband to residential customers in Florida? Please check the applicable 

9. If you do offer broadband to residential customers in Florida, please provide your best 
estimate of the percentage of residential end user premises in your Florida service area 
for which our broadband services are available. Y 

10. For your Florida territory in which you currently do not offer broadband, what percentage 
of these customers, do you plan to provide broadband availability to in the next 5 years? 
m 

11. How many residential broadband subscribers do you have in Florida? - 
12. Please list the method(s) of broadband rovisioning utilized by your company in Florida 

(Le.> DSL, cable modem, fiber, etc.). P 
13. What are the typical downstream and upstream speeds for your most popular broadband 

service? 

14. 
Fiber Deployment 

What is the monthly price for your most popular broadband service? - 
15. Did you have any fiber deployments to homes or businesses in Florida between May 31, 

2006 and December 31, 2007? 

Nvoes 
16. If you answered Yes to question 15 above, please provide the following information: 

a. Location of each deployment (e.g., name of development, wire center, and 
exchange). 

3 



b. Type of infrastructure for each deployment (e.g., Fiber to the HomelFiber to the 

c. Number of residential and business premises passed in each deployment and the 
number of residential and business subscribers for each. This includes Fiber to 
the Home, Fiber to the Premises, and Fiber to the Curb. 

Residential premises passed 
Residential subscribers 
Business premises passed 
Business subscribers 

d. What services do you offer in each deployment? 
Voice and High-speed Internet 

16. Please provide your company’s total statewide of residential and business subscribers 
currently served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb 
technology. 

Residential Subscribers 
Business Subscribers 
Total 

Video Service 

17. What video services does your company offer in Florida? Check all that apply 

Fiber or copper based video service 
Cable television 
Satellite television 

18. Do you have plans to offer video services in conjunction with other network services in the 
next three years? = 

Form 477 

4 



'? 

.- 

19. Please provide a copy of the Form 477 you filed with the FCC with data as of: 

a. June 30,2007 
b. December 31,2007 

Com men ts 

20. Please provide any comments, suggestions or information you believe will assist staff in 
evaluating and reporting on the development of local exchange competition in Florida. We 
would appreciate any comments or information on intermodal local competition (e.g., 
wireless, cable telephony, VolP), reports or studies you have completed on CLEC market 
share, or anything else that you believe to be relevant. 

5 



----_---- A I ~  hers must iomc4ete Items 1 tnrougn 8 of lhn Cower Page Data as Of 

Rewew Instruuclnns before cmplelinq this form Instructions are postea a1 

~ 1 h w . n  fcc p o v l F ~ r ~ ~ o r ~ 7 T l 4 7 7 i n s t r  pol 

Company Nolheasl Florida Telephone Company- I 
F h s  musl rep00 data lo' ILEC and non.ICEC operanons on separate f o m  
use the follovnng dropdown boa lo qndcacale &mer :his umrtrsheel contains data 

for ICEC or for non-ILEC operahons 

ILEC operatmns I 
Use tne following drop-down bo1 to select the name of your parent or controlling enW ll you are no1 

affiloated wlh any ot'rer file select your company name Select "no1 shown" I f  no approwale name 

a m a r s  In i h e  its1 See l ns tmons sectwon IV B 1 lor mlormalKm on pepanng file r a m s  

Town- Tekcammunicahons. Inc 

ff you sdezted 'not shown- above mS0 povide the fonowrng 
Parent or conlrdkng ennly name (11 nOne enter company name1 

F ~lers must repOR data for differen! s ! a h  In separate forms 

Stale Fbnda 

Cnntact person ( non wi~o prepared (he data contained below) 

Amanda Molina I 
Contact person telephone number and email address 

Phone 904688-W31 - 

Emad Amolina@townes MI 

Indmte & m e r  mis is an onginal or r e v i s e d  fi1u-g 

Origiral FJlng I 
Indate vllether you request nondnclosure of some or all of the dormallon m this file 

because you belave mat mis inlomation 15 pnvikged and wnfrdential and public disdosure 

OI such rnformalon wodd-b~ely cause substantial h a m  lo the competrlive posmon of me filer 

Filer cerhfies Lhal some data in this report 1s pr~ leged  ana confdential 

RemmOers 
1 )  Ellsure files are varus free by using u p t o  dale v i r m  deteclio" 3oRuare Filers are 

encouraged Io r u t "  files via email laddress f cc47'.@fCC govl 

2) If you are filing orginal or revised dala fof a- earlie' 

semi annual reporling period do not &e this oaRicular 

form (Wnhh IS only for data as of JLne 30 2007! 
See reminder 4 

3) Yo& may not Inserl or dclme columns or row% move 

cells or edrl texl or numbers outside the cells provided 
for data entrns F i b  wlll be required Io w r e n  and resubmit any 

files mat cannot be opened in EXCEL 2033 any lilcs whose 

strvciure has been anwed and any hles vlth improper names 

4) I! you haw Questions about the form contact me 
Wireline Com@iton Bu-eau lnddry Analyws ana 

Technology Dmsion aI (202) 418-0940 via email 

at 4771NFO@lcc gov or wa TTY al(702) 418-0484 

5 )  You must submrt a Certification Statement srgred by 
an officer of your company A w q l e  statement may 

cover all files submed See lnshucnons s e d a n s  tV b V 

6) Name your fites as specfied o Instruuclicos *chon IV E 1 To assist you compldc this Cover Page lo 
generate an "exampk name. below Replace the char&- .'U in mi5 example name wth a sequence 
number as specmed m Instruntons This number should be '7- unless us~ng -1'. would cause you IC 
submn more than one file with the idenbcal fik name 
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FCC Form 477 - Locat Telephone Competition and Broadband Reporting Part I: Broadband (continued) OMBNO 30600816 
EXPIRATION DATE 05/31128J8 

Compkte Part I B ONLY IF you are an LLEC (or an aftillale of a r  ILEC) that is reporting asymmetric or symmetric xDSL connections in Part I A OR you are a cable 
system (or an atfillale of a cable system) that is reporting cable modem connections in Part I A 

For the purposes of completing Part I B 

(1) "Residental end user premises- include residentral INUUJ u n a  indrwidual living units in such institutional settings as college dormitories and nursing 
homes and other end user lxations to which you (including affiliates and agents) market broadband services that are pnmarily designed for residential use 

( 2 )  The "service area" of an 1LEC consists of mose residential end user premises to which the ICEC can dehver telephone Service over local loop facilities (or the fixed- 
wireless last mile equwalent) that it o m s  

(3) The "seNne area' of a cable system mnwsts of those residential end user premscs to which the system can deliver cable service Over cable plant that it owns 

I B Report your best estunale d !he percentage of reJdmt8ai end user 
premises 111 your $em area. in this slate to vhlbr  your broadband 
ConnecllOns could be prove& usmg lnslaned d " o n  facMes 

I . 11 Prowders of rDSL (asymmelric or symmernc) w n n m m s  
should baSe r e w n s e s  on IN mte area of the afflhaled 
ILECs 

I . 12 Prowlers 01 -Me modem conneclmns Should base 
responses on me se"x area of I k  amhated cable systems 

stimafed % of resdentlal 
and us- wemi- 



Complete Parl II if y o u  provided one or more voicegrade equivalent iine DI mreless volu-grade equivalent channels used for local exchange or exchange access serv-ce in the stale See Instruct~ons 
about Including lines provisioned over channelized high-capacity facilRieS induding PRI cwwits used to provide local connectivity to dial-up lSPs Also see Instructions for dehnitmns of 'voice telephone 
sewce- "voiceqrade Pquivalenr "end user" -residentla( lines- -presubsnibed interstate long distance carrlef "Dwn local loop facilities" and "UNE-PlaffOrm" 

I f  IR Parl II you report voce-grade equivalent lines or voicegrade eguwalent w i r e k s  channels for S ~ N I C ~  provided to end users you must provide in Pan V a list contaonlng the  5digit ZIP Codes of the 
LocatQns 10 lNhicn you provide thme lines or channels See Instructions 

Do not report anywhere in the form speaac a-s lines or any hqhxapacity connections betwean two locations of the sarne end user customer ISP or m m u n c a t i o n s  carrier 
ICLECs) typically do not provda either Total S ~ N I C ~  Resa le  or UNE arrangemmnts Therefore, on Cine 11-3 of Part 11 CLECs fypially report any wbolesale switched voice lines and channels sold lo unaffiliated 

Note that competitive CECs 

communlCationS carrlers 

Data a5 of June 30 2007 

II A Voce  telephone service pro& to end u a m  

I1 1 Tolal lanes and channels you rxonded lo cna UYR t 

vow tekphone seryzc mat you pro- to unaftiliated 
communications caners categorized by 

II 2 Line4 and channsb you p r o v W  to unaffiliated mmunlcdhons 

ii 8 

I 

1 camus under Total Serve Resale arrangements 

Lines and channels you pmwded to unam(tated commnlcpbons 
c a r e r s  under oher resale arrangsments such as raid 
Ctnvea or resold channeluea spuml access swvlce 

UNE loom that you ponded to unafililllalod mmmunrcabons canters 
categorized by 

I1 4 L a n e s  and channls that you pmvicka Io unaffdlated 

1 II - 3 

If C 

communlulwns tamers under a UNE loop amngemen: where 
you did not Orode swntchmng for the line 

Lines and channek that you pro- lo unaftilmled 
commun+cattms carters under a LINE Amp arrangement  ere yo 
alcn y - v d - i  ~mrrhmr, Inr ih- lune f"l INF Pbnnrrn-% 

I1 - 5 

la ) 

Total voicegrade 
equivaknl lines and v w u  
grade equwaklll m e k s i  

channels * sewice 

I Total lines m d  meless 
channels 



Complele Part 111 d you 5ewe OM or more mobrk voice telephony subsmbers ~n the state over your own facilities See Instructions for dehnilmns of '"obde voice telephony 

subscribers" and " o m  fadflies~ 

Data as of June 30 2007 

111 A hbblle mm lelrphony rubxrrbers In servicc and sewed over your O w n  
facilitLs (Include Qrrecl'y billed subscribers pa-paid subscribers and 
subscrters seryeci via resellers ) 

( b )  
Percentage 01 subscribers reponed In 
{a) thal are dtrecfly bled or pre-pad 

! siibxribers 

111 . 1 Cenuiar PCS and other " d e  telephony 

Note In Pan !I) count a subscriber as a mob& handsel carphone or o w r  revenue-pcnerating adive ~ o i c e  unR mal has a uniqw phone number an6 
lhat can place and receive calls from the public swtched network Subxnber aunts  by state should be based on me area codes of the phone numberr 
provided to SubKnberS 



L 



V ~ 1 5digrl Zori CWes in the state that are associated rnlh lhe 
informallon reported in Parl I and Pan II as specif14 herein 
(Do not Drovde c.stomcr counts by ZIP Code ) 

Dala as of June 30 2007 

1 

2 
3 
A 

5 
6 
7 
8 
9 

10 
1 1  

12 
13 
1. 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

29 
30 
31 
37 
33 
34 
35 
36 

LO 



Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Company Name: Northeast Florida Telephone Company - -  

Company Code*: TL715 
Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. 

I THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5. 

Complete Table 1 if you provided voice telephone service to Florida end users via one or more voice-grade equwalenf (VG€) lines or fixed wireless VGE channels See FCC Form 477 definitions and instructions for 

Line A 11-1 and complete this table accordingly 

Each Exchange name and corresponding data must be entered in a separate row. 

Do not report special access lines or any high-capacity connections between two locations of the same end user, ISP. or telecommunications carrier 

Please provide data as of June 30,2007. 

1I.A. Voice teleohone service Drovided to end users ~ 

Total lines and channels you provided to end users: 

(1 1 
Exchange 

25s 
653 
275 

(a) 
Total VGE lines 
and VGE wirelesz 

channels in 
service 

rcentage: )f lines an 

& > 
0 
U 
a, 

> 
0 
0 

trted in (a 

U 
C 
a, 
a, s 
c m 

* *We are not asking for information contained in columns (c) and (d) of the FCC Form 477 



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 

Company Name: Northeast Florida Telephone Company 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 
Complete Table 2 if you provided one or more voice-grade equivalent (VGEJ lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, to enable 
the unafiliated carriers to provide voice telephone sewice to Florida end users See FCC Form 477 definitions and instructions for Line B 11-2 and Lme B 11-3 and complete this table accordingly. except that you should 
not report any UNE-Ps in this table 

Each Exchange name and corresponding data must be entered in a separate row. 

Report all lines and channels under resale arrangements with unaffihafed carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing 
However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4 Examples of other resale arrangements also include CentrexKentron or Special 
Access service to enable the unafiliated carriers to provide local telephone service to their end users However, do not report special access lines or any high-capacity connections between two locations of the same 
end user, ISP or telecommunications carrier 

Please provide data as o f ( J u n e 3 z d a n d  as of December 31, 2007 in two separate tables. 

( 1 )  
Exchange 

1I.B. Voice telephone service that you provided to 
unaffiliated telecommunications carriers, categorized 

Lines and channels under Resale arrangements 
by: 

25s 

Total VGE lines 
and VGE wireless 

channels in 
service 



Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 

Lines and channels under a UNE loop arrangement, 
where you did not provide switching for the line. 

Company Name: Northeast Florida Telephone Company 

(1 1 (a) 
Exchange Total lines and 

wireless channels 
(do not convert to 

NIA 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 3 if you provided circuits to unafilrated telecommunications carriers under an unbundled nehvork element (UNE) loop arrangement. including those under commercial agreements, to enable the 
unafiliated carrier to provide voice telephone service to Florida end users See FCC Form 477 definitions and instructions for Line C 11-4 and complete this table accordingly 

Each Exchange name and corresponding data must be entered in a separate row. 

Please provide data as ofbune 30, 2001and as of December 31, 2007 in two separate tables. 



Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers -Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 
Lines and channels under a UNE loop arrangement, 
where you also provided switching for the line 
("Local Platform. formerlv UNE-P "1. 

Company Name: Northeast Florida Telephone Company 

wireless channels 
(do not convert to 

VGEs) 

NIA 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

I THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 

Complete Table 4 if you provided circuits to unafiliated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement, including those under commercial agreements, to enable the 
unafiliated carriers to provide voice telephone service to Florida end users See FCC Form 477 definitions and instructions for Line C 11-5 and complete this table accordingly. except that you should include the UNE-Ps 
governed by commercial agreements in this table, not in Table 2 

Each Exchange name and corresponding data must be entered in a separate row. 

Please provide data as ofb-land as of December 31, 2007 in two separate tables. 

Exchange Total lines and 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Company Name: Northeast Florida Telephone Company 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you provided VolP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels 

An access line connects the end user's customer premises equipment (CPE) to the serving swtch and allows the end user to originate andlor terminate local telephone calls on the public 
swtched telephone network (PSTN) The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wreless) that are used to provide 
VolP service 

Each field must be populated. All entries must be made wthout quotation marks 

TABLE COLUMN INSTRUCTIONS: 

Column (a) List Exchanges in alphabetical order corresponding to the primary location where service is provided Reported exchange data should not be based on secondary 
service locations (i.e.. where service has been moved temporarily to a secondary location such as a vacation home). 

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows. 

Column (c) Enter line count as voice-grade equivalents (VGEsJ Report VG€s based on how the customer is billed If the customer is billed for a dynamic bandwidth VolP product, the 
line count would be the maximum number of VolP lines available If the customer is billed for a specific number of VolP lines, or a range of lines, the VolP line count would be the number 
of VolP lines or the highest number of the range, respectively Each line count must be entered in separate rows. 

Please provide data as ofb-/and as of December 31,2007 in two separate tables. 

Grand Total 



FCC Form 477 - Local Telephone Competition and Broadband Reporting Cover Page; Name iL Contact Information OM6 N 3  3060-0816 
EXPIRATION DATE 05;31!2008 

#--------- - -  
All filers m a :  compkte Items 1 thiough 8 01 lh6 Cover Page Data as of ,December31 2007 I 

C--- -  -_--- J 

Revmw lnstruclions bcfxe Wmokhng :he form instructmns a v  wsted at 

Reminders , , Ensure files are virus free by using uptodate VKUS detection software Filers are 
h a / -  Icc qovlForm~lForm4~71477~n~tr  @I 

Company Norlheasl Florida Terphone I 
Filers musl repon data lor ILEC and non-ILEC operanon5 on separate forms 

Use lhe follounng dropdown b o x  to tndrale vhelher this norksheet m t a m s  data 

for l iEC or lor non-ILEC operations 

ICECoperabons 1 
Use the following d r o p d m  bor 10 sekd m e  name of your parent or controllrng ent~ty If you are not 

affiliated wirh any other film sew3 your company name Selecl -not shown" If no appropnate name 

appears in the list See Inslrvcnons Kdum IV B 1 for Information on preparing fik namcs 

Towncs Telacommunicat*lnt Inc 1 
:I you w(nted "not shown- above. Men provde the loll9nng 

Parent or mnlrdling c n t q  name ( d  none enter company name) 

1 

Fikrs must -eporl data lor dltlerent stales in separate forms 

State [Flonda 

a n d  the data contamed Wcm) 

I 
Contact person teiephonc number and email address 

Phone 9046884031 1 

I n d a t e  whether this rs an orlgnal of reused filing 

Orqmal F h p  1 
lndhae whether you request nond-sclosure of some gr all ot the mlormatlon m t hs  file 

because you believe mat this inlormallon IS pnvdeged and conhdentd and publtc d i d o w r e  

of such nformatlon wld likely cause suhtanlial harm to the compelibve potlbon of the Mer 

Filer cerlifes that some data m this report IS pnnleged and confidential 

encouraged 13 Subme fiks via ema.: (address FCC477@fcc gcv) 

2) If you are filing orginal or revised data tor an carter 

semi-annual reporhng penod do not UK this paRlcular 

form ( w h h  IS only lor dala as of December 31 2907) 

See remtnder 4 

3) Y w  may no1 insel  or dekte cdumns or ro15 move 

cells, or Cdd tea of numbem outside the cells provided 

for data enln~s Filers mll be required IO correct and rewbmil any 

files lhat cannot be OQened In EXCEL 2W3 any files *ose 

structure has been altered. and any firs mlh improper names 

4) If you h a w  questtons about b e  fom conlacl fhe 

Wireline CompetlMn Bureau Induslry Anatysis and 

Technology Divismn at (202) 418-0940 via mail  

at 477INFOafcc gov or ma TTY at (202) 418-0484 

5) You mu51 suamn a CeAficahm Statement signed by 

an omur d your cormany A single slatemen1 m a y  

cover all files submitted See Instructmns seclions W h V 

6, Name your hles as s p e c "  in Insbuc1iov sectlon IV 0 1 To assst you complete Ihm Cower Page to 
generate an "'exampk name below Replace Ihe charadv  -#- in this example name w lh  a sequence 
number as s p e d e d  tn Instructions This number should be "1 unless using "1" would wuse you to 
submd more t b n  one file wlh the identical file rame 
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OMBNO 30600816 
EXPIRATION DATE 05/31R008 

FCC Form 477 -- Locaf Telephone Competdion and Broadband Reporting Part 1: Broadband (continued) 

_---------______--__---------------------------------- 
I 'Nonhtas' Flornaa Telewne 

L----------------------------------------------------~ 
for Florlda DeumW 31 2007 

Complete Pan I B ONLY IF you ace an ILEC (or an affiliate of an ILEC) that IS reponing asymmetric M symmetric xDSL conned"  Ln Part I A OR you are a cable 
system (or an affiliate of a cable system) that IS reporting cabk modem connedions in Pan I A 

For the purposes of completing Pan I €3 

( 1  1 "Residential end user premises" include res-nnal living units tndividual living units in such instttubonal settings as college domitones and nursing 
homes and ofher end user locattons to which you (including affiliates and agtnts) market broadband services that are pnmanly d e s i g d  for residential use 

(21 The "SerVIce area" of an lLEC consists of those residential end user premises to which the ILEC can deliver telephone service over local loop faCilltieS (or the 6 x 4  
Wireless last mik equivalent) that il owns 

(31 The "Service area" of a cable system consists of those resdential end user premss to whKh the system can delnrer cable service over cable plant that It 

I B Report your best esfimale oi the percentage of r e s d m t i d  end vvr 
premosei m your s e m  area in this slate. 10 b d w h  p u r  broadbana 
connections couid be prowled usmg lnsfalled dstnbthon facdilles 

~ 

(a) 

Estimated % of rwdenhal 
end user pe- 

l - 71 Provden of xDSL (asymmelnc of symmerrs) connections 
should base responses on the service area d the amhated 
ILECs 

I - 72 Provden of cable modem connectonr should base 
responses on the 6eww area of the aftillatcd cable systems 



OMBNO mooai6 FCC Form 477 - Local Telephone Competition and Bmadband Reporting Part 11: Wireline and Fixed Wireless Local Telephone 
EXPIRATION DATE L!5/31/2008 r---------------------------c--------------------------~- - - -  - - - -  

CNwlheasi Fblda TeIephom ----__-__-__---,,__-_,,_________________------------~ for Florida DnemDer 31.2W7 
Complete Part I1 fi you provlded one or more voicegrade egunralent l t n e s  or mrekss voicegrade equrvaknt channek used for I x a l  exchange or exchange access service in the State See Instructions 
about including lines provisioned o n r  channelized high€apaoty faulites. including PRI circuds used to provde local connectivity to dial-up lSPs Also see lnstruclions for defiritions of 'voice telephone 
service.' "voi~s-grade equivalent "end user*. "residential lines" "presobscnkd interstate long distance cdrnGr". "Own local Imp faalities" and WNE-Plafform" 

If in Part II you report m e - g r a d e  equivalent lines or voce-grade equivaknt wreless channels for service provided to end users. you must provide in Pan V a list containmg the 5-diglt zip Codes of the 
locattons to w k h  you provide those lines or channels See Instructions 

Do not report anywhere in the form special access lines or any high-capacity COnnechons between two Locanons of me  same end user customer ISP or communications Carner Note that competitive LECs 
(CLECsJ typically do not provide eimer Total Service Resale or UNE arrangemnts Therefore. on Line 11-3 of Pan II. CLECs vpicalb report any wholesale swrtched voice lines and channels sold to unaffiliated 
communcatmns carreis 

Data as of December 37 2W7 

II A Voce fele@me xrvite vrovlded to end usem 

'1 1 

Voce telephone service that you provided to unaffiliated 
communications carriers CategONM ty 

II - 2 I 
Total lines and channels you prwlded to end users 

II B 

Ltnes and channels you provided to unafhkated communlcatlons 
carriers under Total Sew~ce Resak arrangements 

Lines and channels you prcnded to wulfili;rtcd communmtions 
carriers under other resale arranpemmts such as resold 
Center or resokl channelized spraal accmss sewice 

ClNE loops m a  you provldm 10 unamllated comuniwtmns carrmrs 
wlegonzed by 

II . 4  Lines and channels that p provldcd Io unafilieted 
"muniwbons carriers under a UNE low arrangement. where 
you bd not pondc swlching for the hne 

I ines and channek mal you pruvQed to unafhliated 
communicatmns carrlers under a UNE loop arrangement where yoi 
also ororde4 SwatChina fw Ihe line IYJNE-Platform') 

II - 3 

II  C 

II 5 

I Percentages of lmea and w i d e r s  channels reported in ( a )  

Total vohsqrada 
quwaknl l imo and voice 
)rack equlvaht meless 

channels in 

Total tmes and weless I 



OMBNO 306M816 
EXPIRATION OATF 05/31/2008 

FCC Form 477 - Local Telephone Competition and Broadband Reporting Part 111: Mobile Local Telephone 

(a) 
Netwon lelephone 

s e w  
SUb5CnDBrS i 

Data as of Decem&, 3 1 2007 

111 A Mobik voice lelephony subYnbwf in service and served over ywr 3wn 
fac4tm (Include darecfly bllled subscnbers we-paid subscribers and 
subscribers served via resellers j 

Complete PaR 111 i f  you serve one or more rnobik voce telephony subscribers in the state over your own faciliws See Instructions for definitions Of -mobile voice telephony 
subscribers'. and 'own facdities" 

Lb) 
Percentage of subscribers reported in 
(a] mat are directly bdkd or pre-gad 

subscribers 

111 - 1 Cellular PCS and olher m o b k  telephony 

Nole Ln Pan 111 count a SubscnCer as a mob& handset. car-phone or other revenu~gcnwatmg a d d ~ e  voice unR hat has a unque *ne numbar and 
that can place and receive cans from the public smlchd network Subscriber tounls by Bate should be based on me area Cooes of the POW numbelS 
provdcd to subscribers 



Space lor tommnts or exoknatory notes 

Comment 



. . _ -  ___- -- - .__. 
L--------:-------------------------------------------~ 

Fdcrr "q broadband mnnecllons (Part I) must supply Itsis of the 54911 Zip Codes in whch me f ikr  provided each type of broadband wnnecllon reponed In Part I excepl (hat (1 1 filers reponing moDde wsetes  
broadbang C00neCfIOns must repon In column (g) the ZIP COaes -1 besl reprtwnl  the "awerage area" in whlch !he hkr s mobk wirekrs broadban0 service was deployed arm offered lor sale ID end users and (2: the 
lradllional wel ine and otner Cdlegores are COmbtned m column [I) 

Fllcrs reworbnp wotce Idcphow sewom provided lo end user5 1 L m e  11-1 of Part 1 1 )  must Provtde in column (1)  a list of the Zm Codes In which me filer provided such H)NW 

V - 1 541gflZro Codes In the state mat are asmated wm Ihe 
mnfnrmaltor reooned ~n Pan I and Part II as speared heren 
ID0 not provde customer counts by ZIP Code ) 

Data a5 at December 31 2W7 
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Part II 
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. Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis . 

zompany Name: Northeast Florida Telephone Company 

;ompany Code*: TL715 
Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter. 

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5. I 

.omplete Table 1 if you provided voice telephone service to Florida end users via one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels See FCC Form 477 definitions and instructions for 
me A 11-1 and complete this table accordingly 

ach Exchange name and corresponding data must be entered in a separate row. 

10 not report special access lines or any high-capacity connections between two locations of the same end user. ISP. or telecommunications carrier 

'lease provide data as of December 31,2007. 

.A. Voice teleDhone service Drovided to end users ~ 

(1) 
Exchange 

-otal lines and channels you provided to end users: I 25s 
I 652 

275 

(a) 
Total VGE lines 
and VGE wireless 

channels in 
service 

Percentages 

7 
)f lines and wireless channels rei irted in (a 

U 
C 
W 
W 
5 - m 

*We are not asklng for information contained in columns (c) and (d) of the FCC Form 477 
"FSC-L"*:,II* ;Js 'c ' i  CL E&.; 



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis 
c 

1l.B. Voice telephone service that you provided to 
unafiliated telecommunications carriers, categorized 
by: 
Lines and channels under Resale arrangements 

Company Name: Northeast Florida Telephone Company 

25s 
652 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 2 if you provided one or more voice-grade equivalent (VGEJ ltnes or fixed wlreless VGE channels to unafiliated telecommunications carriers, including those under commercial agreements, to enable 
the unaffiliated carriers to provide voice telephone service to Florida end users See FCC Form 477 definitions and instructions for Line 8 11-2 and Line 8 11-3 and complete this table accordingly. except that you should 
not report any UNE-Ps in this table 

Each Exchange name and corresponding data must be entered in a separate row. 

Report all lines and channels under resale arrangements with unafiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing 
However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4 Examples of other resale arrangements also include CentredCentron or Special 
Access service to enable the unaffiliated carriers to provide local telephone service to their end users However, do not report special access lines or any high-capacity connections between two locations ofthe same 
end user, ISP or telecommunications carrier 

Please provide data as of June 30,2007 and as of December 31, 2007 in two separate tables. 

(1) 
Exchange 

27: 

(a) 
Total VGE lines 

and VGE wireless 
channels in 

service 



Table.3: UNE Loops Without Switching Provided to unaffiliated Telecommunications Carriers - Not on VGE Basis 

(1) 
Exchange 

Company Name: Northeast Florida Telephone Company 

(a) 
Total lines and 

wireless channels 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. 

Complete Table 3 if you provided circuits to unafiliated telecommunications carriers under an unbundled nehvork element (UNE) loop arrangement, including those under commercial agreements, to enable the 
unaffiliated carrier to provide voice telepbone sewice to Florida end users See FCC Form 477 definitions and instructions for Line C 11-4 and complete this table accordingly 

Each Exchange name and corresponding data must be entered in a separate row. 

Please provide data as of June 30, 2007 and as ofTDecember 31, 2003n two separate tables. 

1I.C. UNE Loops that you provided to unaffiliated 1 N,A :do not convert to I 
telecommunications carriers, cate orized by: 

Lines and channels under a UNE loop arrangement, 
where ou did not provide switching for the line. 



Table 4: UNE- Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis 

1I.C. UNE Loops that you provided to unaffiliated 
telecommunications carriers, categorized by: 
Lines and channels under a UNE loop arrangement, 
where you also provided switching for the line 
("Local Platform, formerly UNE-P").  

Company Name: Northeast Florida Telephone Company 

Exchange Total lines and 
wireless channels 
(do not convert to 

NIA I 

Company Code*: TL715 
+ Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. I 

Complete Table 4 if you provided circuits to unafiliated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement including those under commercial agreements to enable the 
unafhhated carriers to provide voice telephone sewice to Florida end users See FCC Form 477 definitions and instructions for Line C l/-5 and complete this table accordingly, except that you should include the UNE-Ps 
governed by commercial agreements in this table, not in Table 2 

Each Exchange name and corresponding data must be entered in a separate row. 

Please provide data as of June 30,2007 and as o December 31, 2007 in two separate tables. - 



Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis 

Company Name: Northeast Florida Telephone Company 

Company Code*: TL715 
* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter 

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 

Complete Table 5 if you provided VolP service to Florida end users via one or more voce-grade equivalent (VGE) lines or wreless VGE channels 

An access line connects the end user's customer premises equipment (CPE) to the serving swtch and allows the end user to originate and/or terminate local telephone calls on the public 
switched telephone network (PSTN) The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wreless) that are used to provide 
VolP service 

Each field must be populated. All entries must be made without quotation marks. 

TABLE COLUMN INSTRUCTIONS: 

Column (a). List Exchanges in alphabetical order corresponding to the primary location where service is provided Reported exchange data should not be based on secondary 
service locations (Le., where service has been moved temporarily to a secondary location such as a vacation home). 

Column (b) Enter the abbreviation Res for Residential lines or Bus for Business lines Residential lines and business lines must be entered in separate rows. 

Column (c) Enter line count as volce-grade equwalents (VGEs) Report VGEs based on how the customer is billed If the customer is billed for a dynamic bandwidth VolP product, the 
line count would be the maximum number of VolP lines available If the customer is billed for a specific number of VolP lines, or a range of lines, the VolP line count would be the number 
of VolP lines or the highest number of the range, respectively Each line count must be entered in separate rows. 

Please provide data as of June 30,2007 and as of December 31 2007 in two separate tables. - 
I Lines I 

Grand Total 


