REDACTED

2008 Incumbent Local Exchange Carrier (ILEC) Questionnaire
(Due by April 15, 2008)’

Company: _Northeast Florida Telephone Company

Contact name & title: Amanda Molina — Supervisor, Revenue Development & Pricing
Telephone number: 904-688-0031

E-mail address: amolina@townes.net

Services Provided in Florida

1. Please complete the data tables.

Total State Retail Residential and Business Access Line Counts

2. How many traditional retail residential and business voice-grade equivalent lines do
you have in Florida? The numbers below should match the residential and business
totals in Table 1. Please do not file a claim of confidentiality for these total numbers.

7238 Residential
1625 Business
8863 Total
Bundled Services & Prepaid Service

3. What is the percentage of your Florida residential and business customers who can
purchase bundled services (e.g., local service - plus vertical features such as call waiting
- plus long distance or broadband service)? Please provide the percentage below. If you
do not offer bundled services, indicate “not applicable.”

CMP l 100 % Residential

100 % Business
COM Not applicable
CTR

ECR
GCL
orC
RCA

SCR __1The due date is set by Section 364.386(1)(b), Florida Statutes. Failure to comply with this rule may result

SGA _in the Commission assessing penalties of up to $25,000 per offense, with each day of noncompliance
SEC constituting a separate offense per Section 364.285(1), Florida Statutes.
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What percentage of your Florida residential and business customers purchase bundled
offerings? Please provide the percentage below. If you do not offer bundled services,
indicate “not applicable.”

14 % Residential
3 % Business
Not applicable

This question concerns prepaid local telephone service in Florida. Please place a check
by the response that most accurately reflects whether or not you offer prepaid local
telephone service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida

Company does NOT offer prepaid local telephone service in Florida

Indicate below whether you are offering VolP service to end users in Florida. VolP
service is defined as IP-based voice service provided over a digital connection. Please
check any that apply.

Not offering VoIP service to end users
Offering VoIP services to business end users

Offering VolP services to residential end users
If you are offering VolP service in Florida:

a. Where are you offering VolP service, e.g., specific cities, counties, statewide,
etc.?

b. Whatis the ranie of irices for residential VolP service?
C. What is the ranie of irices for business VolIP service?

d. Check all that apply to your VoIP service:
Offer wireless VolP service
Offer wireline VolP service
Optional power backup
Standard power backup
Contribute to Universal Service Fund
Use of public Internet




Il Use of private IP network

e. If you are not offering VoIP service to end-users in Florida, do you anticipate
doini so? If yes, identify rollout month/year.
Broadband
8. Do you offer broadband to residential customers in Florida? Please check the applicable
answer.

Yes

No

9. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area

for which i/our broadband services are available.

10.  For your Florida territory in which you currently do not offer broadband, what percentage
of these customers, do you plan to provide broadband availability to in the next 5 years?

11.  How many residential broadband subscribers do you have in Florida? | R

12.  Please list the method(s) of broadband provisioning utilized by your company in Florida
(i.e., DSL, cable modem, fiber, etc.). h

13.  What are the typical downstream and upstream speeds for your most popular broadband
service? h

14.  What is the monthly price for your most popular broadband service? | R
Fiber Deployment

15.  Did you have any fiber deployments to homes or businesses in Florida between May 31,
2006 and December 31, 20077
Yes
No

16.  If you answered Yes to question 15 above, please provide the following information:

a. Location of each deployment (e.g., name of development, wire center, and
exchange).



b. Type of infrastructure for each deployment (e.g., Fiber to the Home/Fiber to the

Premises/Fiber to the Curbi.

C. Number of residential and business premises passed in each deployment and the
number of residential and business subscribers for each. This includes Fiber to
the Home, Fiber to the Premises, and Fiber to the Curb.

Residential premises passed
Residential subscribers
Business premises passed
Business subscribers

d. What services do you offer in each deployment?
Voice and High-speed Internet

16.  Please provide your company’s total statewide of residential and business subscribers
currently served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb

technology.

Residential Subscribers
Business Subscribers
Total

Video Service

17.  What video services does your company offer in Florida? Check all that apply.
Fiber or copper based video service
Cable television
Satellite television

18. Do you have plans to offer video services in conjunction with other network services in the

next three years? | R

Form 477



19.  Please provide a copy of the Form 477 you filed with the FCC with data as of:

a. June 30, 2007
b. December 31, 2007

Comments

20. Please provide any comments, suggestions or information you believe will assist staff in
evaluating and reporting on the development of local exchange competition in Florida. We
would appreciate any comments or information on intermodal local competition (e.g.,
wireless, cable telephony, VoIP), reports or studies you have completed on CLEC market
share, or anything else that you believe to be relevant.



FCC Form 477 - Local Telephone Competition and Broadband Reporting Cover Page: Name & Contact Information
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All fitlers musi complete items 1 ihrough 8 of this Cover Page Data as of ‘iu—r;—:;o_ 2007

Review instructions before completing this form  Instructions are posted at
hitp /iwww foc goviF orms/Form47 T/AT Tinstr pdi

1 Company Northeast Flonda Telephone Company J

2 Filers must report data for ILEC and non-ILEC operations on separate forms
Use the following drop-down box lo indicale whether this worksheet contains data
for ILEC or for non-ILEC operations

[ ILEC operabons J

3 Use the following drop-down box to sefect the name of your parent or controfling entity  if you are not
affihated with any other filer. select your company name Select “not shown™ f no appropnate name
appears in the ist  See Insiruchons section IV B 1 for information on prepanng file rames

[Townes Telecommunicatons. inc

If you selected “not shown™ above. then provide the fofowng
Parent or controling entity name (if none._enter company name)

4 Fiiers must report data for different states in separate forms
S1ae IF londa ]

5 Contact person {person who prepared the data contained below)
Amanda Molina

6 Contact person telephone number and emat address
Phone [504-688-0031

]
Email ‘;-molma@lovmes net 4]

7 Indicate whether this 1s an onginal of revised fillng

Igngnr-al Fiing l
8 Indicate whether you request non-disclosure of some or all of the information in this file

because you believe that this information 1s phvileged and confidential and public disclosure
of such information would hkely cause substantial harm 1o the competrive positon of the filer
Filer certfies that some data In this report 13 privileged and confidential

RED AC TEﬁ”'ON DATE  05/31/2008

Reminders

1)

2)

3

=

4)

5}

6)

Ensure files are virus free by using up-to-date wirus detection software Filers are
encouraged to submil filtes via email {address FCCAT7@fcc govi

H you are filing onginal or revised data for a~ earher
semi-annual reporting period, do not use this particular
form (whuch 18 only for data as of June 30 2007

See reminder 4

You may not insert or delete columns Of rows mMave

cells_ or edd text or numbers outside the cells provideo

{or data entries  Filers will be required to correct and resubmit any
files that cannot be opened in EXCEL 2003 any lies whose
structure has been attered and any files with impropes names

If you have guestions about the form._contact the
Wirehne Competiton Bureau. Industry Analysis ang
Technology Division at (202) 418-0940_ via emaii
at 477INFO@fcc gov: or wvia TTY at (202) 418-0484

You nust subma a Certification Stalement sigred by
an officer of your company A sigie statement may
cover all files submited  See Instruchons sectons 1V & V

Name your files as specified m Instructions sechon IV B 1 To assist you, complete this Cover Page to
generate an "axampie” name_ below Replace the characted "# in this example name with a sequence
number as specified m Instructons  This number should be "1° unless using "1" would cause you tc
submit more than one file with the 1dentcal file name

T e
SR MACH oA
v H-LAT

2506 APRIS g

SHSSIC

i

« CLERK

OMEBE NO 3060-08'6



FCC Form 477 -- Local Telephone Competition and Broadband Reporting Part I: Broadband OMB NO 3060-0816

EXPIRATION DATE  05/3%/2008

Complete Part | A if you provide one or more lines or wireless channels in the state that connect end users to the Internet at information transfer rates exceeding 200 kbps in at least one
dwrection For this purpose. snclude connections provided over your own local ioop factlities or over ines or wireless channels you provisioned to enable information transfer at the end user
location at rates exceeding 200 kbps 1n at least one direction See Instructions for defintions of "broadband”, “end user”. “own local loop facihtres” and "residential end user premises

if you compiete Part ! A, you must provide In Part V specified lists of 5-digt Zip Codes  See Instrucbons

Do not report anywhere 1n the form any high-capacity connections between two locations of the same end user customer, ISP or communications carner

Data as of June 30 2007 Percentages of lines and wireless channaels reported in (3}, and
1A Lines and wireless channels connecting end users to the Internet that you That have mformation transfes rates exceeding 200 kbps in both drectons
provided over your own locat loop faciities. or over UNE loops or other ines and
and wareless channels that you obtained from ungffihated entibes and ; h
equipped as broadband categonzed by technaology at the end user locanon (a) {b) {c) (d) lel n 9) n (G} [/}
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1-1 Asymmetnc xDSL

-2 Symmetnc xDSL

1-3 Tradaional wrehne such as T-carner

1-4 Cable modem

1-5  QOptcal camer (fiber to the end user)

1-6 Satelide

1-7 Termresinal ixed wireless (hcensed or uniicensed)
I-8 Terrestnal mobie wireless (lcensed or unhcensed)
I-9  Electric power hne

t- 10 All other technologies Report specific technology and the
corresponding number of connections in the comment section of
Part IV

Note In Parti A report actual counts of connections Do not report voice-grade equivaient measures




FCC Form 477 - Local Telephone Competition and Broadband Reporting  Part I: Broadband (continued) OMB NO 3060-0816

EXPIRATION DATE 05/31/2008

:yormeast Fionda Teleprone Company for Flonda June 30 2007

—————— -—— ——— —— ——— — —— - — ——— ) . S — ——— o —— ]

Compiete Part | B ONLY IF you are an ILEC (or an affikate of an ILEC) that 1s reporting asymmetric or symmetric xDSL connections in Part | A OR you are a cable
system (or an affihate of a cable system) that is reporting cable modem connections in Part | A

For the purposes of completing Part | B
(1) "Residental end user premises” include residential living units_ indwidual living units in such nstitutionai settings as college dormitories and nursing
homes. and other end user locations to which you (including affilates and agents) market broadband services that are pnmarily designed for residential use
{2) The "service area” of an L. EC consists of those residential end user premises to which the ILEC can deliver telephone service over iocal loop faciities {of the fixed-
wireless iast mile equvalent) that it owns

(3} The "service area” of a cable system consists of those residential end user premises to which the system can defiver cable service over cable pfant that it owns

(3)

1B Report your best estimate of the percentage of residential end user
premises in your service area, in this state to which your broadband
connections could be provided using installed distnbution faciites Estimated % of residential

end users premises

1- 11, Prowvders of xDSL jasymmelric or symmetnc) connechions
shouki base responses on the sarvice area of the affiated
ILECs

1-12 Prownders of cable modem connectons should base
responses on the service area of the affiliated cable systems




FCC Form 477 -- Loca) Telephone Competition and Broadband Reporting  Part Il. Wireline and Fixed Wireless Local Telephone OMB NO 3060-0816
’ EXPIRATION DATE 05/31/2008

e g e g g S U Se g p—————————— el P e P T R .-

[Normeasl Fionda Telephone Company for Flonda June 30 2007
Complete Part 8l if you provided one or more voice-grade equivalent fines or wireless voice-grade equivalent channels used for local exchange or exchange access service In the state  See Instructions
about including ines provisioned over channelized high-capacity facikties. including PRI circuits used 1o provide local connectivity to dial-up ISPs. Also see instructions for defimitions of “voice telephone
service™. "voice-grade equivalent”. “end user”. “residentiat nes”. “presubscribed interstate long distance carfier”. “own local loop facilties”. and "UNE-Platform”

it i Part Il you report voice-grade equivalent hnes of voice-grade equivalent wireless channels for service provided to end users. you must provide in Part V a list contaning the 5-digit Zip Codes of the
10Ccatons 10 which you provide those lines or channels See Instructions

Do not report anywbere in the farm specal access hnes or any high-capacity connections between two locations of the same end user customer. ISP or communications carrier Note that competitive LECs
(CLECS) typically da not provide ether Total Service Resale or UNE arrangements. Therefore. on Line 11-3 of Part l. CLECs typically report any wholesale switched voice lines and channeis sok to unaffitated
communicatlions carners

Data as of June 30 2007 Percentages of lines and wirsless channels reported in (a)

(a) (b}
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-1 Total ines and channels you provided fo end users

B8 Vorce telephone serace that you provded to unaffiliated
communications camers categorized by

#1.2 Lines and channets you provided to unaffilated communicahons
camers under Totai Service Resale arrangements

-3 Cines and channels you provided to unaffhated communicabons
camers under other resale arrangements. such as resokd
Centrex or resokd channelized special access service

I C UNE foops that you provided 1o unaffiiated communecations camers,
categonzed by

Total ines and wwreless

channeis

Il -4 Lines and channels that you provided to unaffilated
communications carners under a3 UNE loop arrangement. where
you did not prowde switching for the ine

-5 Lines and channets thal you provded to unaffihated
commurwcations carrers under 2 UNE loop arrangement. where
alen nravided quatrhinn for the hne (“LINF -Platform™




FCC Form 477 -- Local Telephone Competition and Broadband Reporting  Part lll: Mobile Local Telephore OMB NO 3060-0816
EXPIRATION DATE 05/3172008

-
Northeast Flonda Telephone Company  for Flanda June 30 2007
Oorleas ones e 2., = 4

Complete Part iif if you serve one of more mabile voice telephony subscnbers in the state over your own facilities  See Instructions for definitions of “mobile voice telephony
subscribers” and “own facimes”

Data as of June 30 2007
{a) (b}

LA Mobile voice telephony subscnbers in service and served over yout own Network telephone Percentage of subscribers reported in
faciities  (inciude directly bilied subscribers. pre-paid subscribers and service {a) that are directly bied of pre-pard
subscnbers served via reseliers ) subscnbers subscrbers

W -1 Cetular PCS and other mobile telephony

Note In Part ! count 3 subscnber as 2 mobsle handset, car-phone or other revenue-generating active voice unit that has a unique phone number and
1hat can place and recetve calls from the public switched network  Subscrber counts by state should be based on the area codes of the phone numbers
provided o subscnbers




FCC Form 477 -- Local Telephone Competition and Broadband Reporting  Part {V: Explanations and Comments OMB NO 3060-0816

_____________________________________________________ 1 EXPIRATION DATE 0573172008

Space for comments or explanatory notes

T

an Line Comment

RERENNNRRNA AR

1
'
l
|

RERRRRRRRN RN RNR AR

RERRRRNNRREE




FCC Form 477 -- Local Telephone Competition and Broadband Reporting  Part V: Zip Code Listings OMB NO 3060-0816
_____________ — EXPIRATION DATE 05/31/2008

Filers reporting broadband connections (Part 1) must supoly hists of the 5-digit Zxp Codes In which the filer pravided each type of broadband connection reported in Pait 1 except that (1) filers reporting mobile wireless

broadband connections must repoft in cotumn ig) the Zip Codes that best represent the “coverage area” in which the filers mobile wireless broadband sennce was deployed ana offered for sale to end users and (2} the
radhonal wirehne and pther categones are combmed in column 0}

Fiers reporing voice tedephone service provided 10 end users (Line 1-1 of Part 1) must provide i columa (3) a hist of the Zip Codes in which the filer provided such service

V-1 5dignZop Cooes inthe state that are associated wih Ine Broadband connections reported n Part 1 Telephone
information reported in Part | and Part Il as specifed herein service
(Do not provide customer counts by Zip Code ) reported n
Part il
(3) () (©) (d} te) ‘ {2} hy n 1]
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Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: Northeast Florida Telephone Company

REDACTED

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

[ THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5. J

Complete Table 1 if you provided voice telephone service to Florida end users via one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels. See FCC Form 477 definitions and instructions for
Line A.lI-1 and complete this table accordingly.

Each Exchange name and corresponding data must be entered in a separate row.

Do not report special access lines or any high-capacity connections between two locations of the same end user, ISP, or telecommunications carrier.

Please provide data as of June 30, 2007.

Percentages of lines and wireless channels reported in (a)**
(1M (@ (b) (e) ® (9) (h) i)

Exchange Total VGE lines

and VGE wireless

—_
[y
=

channels in
service

Provided over your own local loop
facilities or the fixed wireless last-mile
Provided over UNE loops obtained
without UNE switching

Provided over UNE-Platform

Provided by reselling another carrier's
service (including Centrex/Centron or
channelized special access service)
Provided over coaxial cable at the end
user premises (“cable telephony")
Provided over fixed wireless at the end
user premises

Residential lines

I.A. Voice telephone service provided to end users :

[Total lines and channels you provided to end users:

[

L2950 RIS 8

* *We are not asking for information contained in columns (c) and (d) of the FCC Form 477. FPSC-Comii!S5i0H CLERE
Couun LU GLLRA



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

Company Name: Northeast Florida Telephone Company

REDACTED
Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. j

Complete Tabie 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, to enable
the unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./I-2 and Line B.lI-3 and complete this table accordingly, except that you should
not report any UNE-Ps in this table.

Each Exchange name and corresponding data must be entered in a separate row.

Report ali lines and channels under resale arrangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing.
However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or Special
Access service to enable the unaffiliated carriers to provide /ocal telephone service to their end users. However, do not report special access lines or any high-capacity connections between two locations of the same
end user, ISP or telecommunications carrier.

Please provide data as of‘June 30, 200 i)and as of December 31, 2007 in two separate tables.

(1) (a)
Exchange Total VGE lines
and VGE wireless
I1.B. Voice telephone service that you provided to channels in
unaffiliated telecommunications carriers, categorized service
by:

Lines and channels under Resale arrangements




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name: Northeast Florida Telephone Company gEDACTED

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundled network element (UNE) loop arrangement, including those under commercial agreements, to enable the
unaffiliated carrier to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./l-4 and complete this table accordingly.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as ofEune 30, 2007’and as of December 31, 2007 in two separate tables.

(M (@)
Exchange Total lines and
wireless channels
I1.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line. N/A




Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name: Northeast Florida Telephone Company

REDACTED

Company Code™*: TL715

* Your Company code is shown on the fabel affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 4 if you provided circuits to unaffiliated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement, including those under commercial agreements, to enable the
unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-5 and complete this table accordingly, except that you should include the UNE-Ps
governed by commercial agreements in this table, not in Table 2.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as offJune 30, 2007fand as of December 31, 2007 in two separate tables.

M (@)
Exchange Total lines and
wireless channels
I1.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you also provided switching for the line
("Local Platform , formerly UNE-P"). N/A




Table 5: VoIP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: Northeast Florida Telephone Company REDACTED

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE VolP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. 1

Complete Table 5 if you provided VolP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calis on the public
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used to provide
VolIP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). List Exchanges in alphabetical order corresponding to the primary location where service is provided. Reported exchange data should not be based on secondary
service locations (i.e., where service has been moved temporarily to a secondary location such as a vacation home).

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows.

Column (c). Enter line count as voice-grade equivalents (VGEs) . Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VolP product, the
line count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VoIP lines, or a range of lines, the Vo!P line count would be the number
of VoIP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of_[_lune 30, 2007]and as of December 31, 2007 in two separate tables.

(a) (b) (c)

Total VGE
Lines

Res or Bus

Grand Total

i, T ot NETITTD AT
, LT R 1N
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FCC Form 477 — Locai Telephone Competition and Broadband Reporting  Cover Page: Name & Contact Information OMB NO 3060-0816
EXPIRATION DATE 05312008

All filers mus: comptete items 1 thiough 8 of thys Cover Page  Data as of E)e:e:'nb_er-?! 1-2—007 -3

Review Instructions befare completing this form  insiructions are pasted at Rgi : DA f ! A
hittp /iwww fcc qoviForms/Form477/47 2inst_pgf Reminders - et B &

1) Ensure files are virus free by using up-10-date virus detection software Fuers are
I encouraged t3 subma files via erna! (address  FCC477@tcc gov)

4 Company |Nonheasl Flonda Teiephone

2 Filers must report data for ILEC and non-iILEC operations on separate forms

Use the following drop-down box 10 indicate whether this worksheet contains data 2) If you are filing onginal or revised data tor an earwer
for LEC or for non-ILEC operations sermi-annual reporing pefniod do not use this particular
ILEC operatons 7 ] form {wh.ch is only tor data as of December 31 2007)
See remmnder 4
3 Use the following drop-down box 10 select the name of yous parent or controlkng entity. 1f you are not
affilaled with any other filer. sesect your company name. Select “not shown™ if no appropnate name 3) You may not inser! or delete columns or rows move
appears in the hist_ See Instructons secton IV B 1 for information on preparing file names. cells, or edit text or numbess oulside the cells provided
[Lan:s Telecommunicabons. inc for data entnes Filers will be required o correct and resubmit any

files that cannot be opened in EXCEL 2003 any files whose

if you selected "'not shown™ above, then provide the following structuce has been altered. and any files with improper names

Parent or controting entity name (4 none. enter company name)

4) If you have guestons about the form. contact the
Wireline Competon Bureau. indusiry Analysis and

4 Filers must repon data for diferent states in separate forms Technology Division at (202) 418-0940 via emal
T
State Flonda J at 477INFO@fcc gov. or via TTY at (202) 418-0484
5 Contact person (person who prepared the data contained below) 5) You must submit a Cestification Statement signed by
Amanda Mohina an officer of your company_ A single statement may

cover all fles submitted See instructons sections 'V 8 V
6 Comact person telephare number and emait address

Phone I904-658-003! ] &) Name your fles as specified in Instructions section IV.B 1 To assist you. compiete this Cover Page 1o
generate an “example” name. below Replace the character “#” in this example name wiih a sequence
€ L number as specfied w instructions  This number should be "1 unless using “1” woukl cause you 10
man amolina@townes net ] submit more than one file with the identical file rame
7 Indicate whether this «s an ongnal of revised filing
g i g R U g R ——————— N
Onginal Filng ] Example >>>1F1 B#D07Nostheast Florida Telephone XLS .
8 Indicate whether you request non drsclasure of some o¢ adl of the mformation in thrs file

because you believe that this information s prvileged ang confidential and public disclosure
of such mformation would Iikely cause substantial harm to the compelitve positian of the fier
{Fller certifies that some data :n this report is privileged and confidential




FCC Form 477 — Local Telephone Competition and Broadband Reporting  Part I: Broadband OMB NO 3060-0816
EXPIRATION DATE 05/31/2008

Complete Part | A it you provide one or more ines or wireless channels in the state that connect end users ta the Internet at information transfer rates exceeding 200 kbps in at leas! one
directior. For this purpose. include connechions provided over your own local loop facilities or over lines or wireless channels you provisioned to enable information transfer at the end user
location at rates exceeding 200 kbps in at least one direction See Instructons for definibons of "broadband” “end user”. “own local loop facilites”. and “residential end user premises

It you complete Part { A you must provide in Part V specified lists of 5-digit Zip Codes See Instructions

Da not report anywhere in the form any high-capacity connections between two locations of the same end user customer. ISP or communicatons carrier

Data as of December 312007 Percentages of lines and wireless channels reported in (a], and
1A Limes and wrreless channels conne end users ta the inte that you That have information transfer rates exceeding 200 kbps 1~ both directans.
provided over your own tocal loop facihties. or over UNE loops of other lines and
and wweless channets that you obtamned from unafihated entities and . " n
; .

equipped as broadband. categorized by technology at the end user location (@) (b} (c d) (e) 4} (g) f]
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t-1  Asymmetnc xDSL

1-2  Symmetnc xDSL

t-3 Tradmional wireline such as T-carner

-4 Cable modem

1-5 Optxcal camer (fiber to the end yser)

1-6 Satefite

1-7 Terrestnat fixed wireless (icensed or unlicensed)
t-8 Teriestnal mobie wirgless {licensed or unlicensed)
1-9  Electnc powes ine

1- 10 Al othet technologies  Report specsfic technology and the
correspond.ng number of connections in the comment section of
Part v

Note n Part1 A report actual counts ol conneclions  Uo nol report voice-grade equivalent measures




FCC Form 477 -- Locatl Telephone Competition and Broadband Reporting  Part |: Broadband (continued) OMB NO 3060-0816

EXPIRATION DAYE. 05/31/2008

Complete Part t B ONLY IF you are an ILEC (or an affiliate of an ILEC) that is reporting asymmetric or symmetnc xDSL connectons in Part | A OR you are a cable
system (or an affiliate of a cable system) that is reporting cable modem connections in Part | A

For the purposes of completing Part | B

(1) "Residential end user premises” include residental living units. indidual living units 1n such institutional settings as college dormitories and nursing
homes. and other end user locatons to which you {including affhates and agents) market broadband services that are pnmanly designed for resxdential use

(2) The "service area” of an ILEC consists of those residential end user premises to which the ILEC can deliver telephone service over local loop facibties (or the fixed-
wireless Jast mile equivalent) that & owns

{3) The "service area” of a cable system consists of those res«dential end user premises to which the system can delwer cable service over cable plant that it owns

{a}

Report your best estimate of the percentage of residenhal end user
premises (0 your service area In this state, to which your broadbana
connections couid be provided using installed distnbution faciites Estimated % of residental
end user prenwses

1 - 11. Prowvgers of xDSL {asymmelnc or Symmeiric) connechons
should base responses on the service area of the affihated
ILECs

{- 12 Provders of cable modem connections should base
responses on the service area of the affihated cabie systems




FCC Form 477 -- Local Telephone Competition and Broadband Reporting  Part Il: Wireline and Fixed Wireless Local Telephone OMB NO 3060-0816

EXPIRATION DATE ([5/31/2008

for Florda December 3. 2007 1

Complete Part il f you provided one or more voice-grade equivalent lines ar wireless voice-grade equivalent channeis used for local exchange or exchange access service n the state See Instructions
about including hnes prowisioned over channelized high-capacrty fac:ites. including PRI circudts used to provide local connectivity to dal-up ISPs  Also see Instructions for definitions of “voice telephone
service”. "vaice-grade equivalent” “end user”. “residential hnes” “presubscnbed interstate long distance carnes™. “own local loop facilities” and "UNE-Platform™.

1f in Part 1} you report voice-grade equivalent lines or vowce-grade equivalent wireless channels for service provided to end users. you must provide in Part V a fist comtaining the 5-digt Zip Codes of the
locations to whwch you prowide those lines or channels  See Instructions

Do not repont anywhere in the form special access hnes or any high-capacity connections between two locations of the same end user customer_ ISP or communications carner  Note that competitive LECs

{CLECs) typically do not provide either Total Service Résale or UNE arrangements  Therefore. on Line I1-3 of Part il. CLECs typically report any wholesale switched voice hnes and channels sold to unaffilated
communicakions carmers

Data as of December 3% 2007

nAa

ns

e

Voice telephone service provided 1o end users

-1

Voice teiephone service thal you provided to unaffiiated
communications carners, cateqonzed by

-2

n-3

Percentages of lines and wireless channels reported in (a}

(3) {b)

a

(d) o) n G} thy

=

Total voice-grade
equwalent ines and vaice
grade equivalent wreiess

channels in serv:ice

For which you ({inciuding affiiates)
are the presubscribed interstate

long distance carrier
Proviced over fixed wireless at the end

service (inciuding Centrex/Centron or
channelized special access service)
Proviged over coaxial cable at the end
user premises {"cable telephony”)
user premises

acitities of the fixed wireless 1ast-mile
Provided by reseling another carmer's

presubscribed interstate ong distance
equivalent

carner
Provided over UNE 1oops obtained

Residential ines for which you
{including affiliates) are (he
Provided over your own local loop
without UNE swriching

Provided cver UNE-Platfarm

Residential knes

Total hnes and channels you provided o end users

Lines and channeis you provided 1o unaffikated communications
carmers under Tolal Service Resale arrangements

Lines and channels you provided to unaffiliated communications
carmers under other resale arrangements. such as resold
Centrex or resokd channehized special access service

UNE loops that you prowided to unaffibated communications carners, Total knes and wraless
categonzed by channels

-4

Lines and channets that you provided to unaffilated
communicabons cainers under 3 UNE loop arrangement, where
you dwd not provide switching for the hne

1ines and channets that you provided 10 unaffiltated
communications carrers under a UNE ioop arrangement where yol
also prowvided switching for the hne (TUNE-Platform™)




FCC Form 477 -- Local Telephone Competition and Broadband Reporting

Part lll: Mobile Local Telephone OMB NO 3060-0816
EXPIRATION DATE  05/31/2008
_————— —_———— e e e e o o o ———————
[Nt_)_nffg_ﬂ _and_alelep_r_no_ne tor Flonda December31. 2007 e d

Comptete Part 11l if you serve one or more maobile voice telephony subscribers i the state over your own facihibes. See Instructions for definitions of "mobile voice telephony
subscnbers” and “"own faciites”

Data as of December 31. 2007

(3} (b)
WA Mobile voice 1elephony subscnbers in service and served over your dwn Network telephone Percentage of subscribers reported n
facdites (Include directly billed subscribers pre-pad subscrnbers and service (a) that are directly billed or pre-pad
subscribers served via reseliers )

subscnoers subscribers

-+ Celtuiar PCS and other mobile telephony.

Note In Partill. count a subscnber as a mobie handset, car-phone or other revenue-generating active voice unit that has a unique phone number and
that can place and recewe calls f-am the pubhic swilched network Subscriber counts by state should be based on the area codes of the phone numbers
provided to subscnbers




FCC Form 477 - Local Telephone Competition and Broadband Reporting  Part IV: Expianations and Comments

OMB NO 3060-0816

- e —— i — —  —— — —— —— —— —_ —— — —— —— — —

INontheast Fiorca Teleprone  for Flonda December 31 2007 .~ 7 TETTTTETT T T T 1

Pan

ERRRR RN RN RN RA RNy

Line
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Space for comments or explanatory nates

Comment

EXPIRATION DATE (5/31/2008




-

FCC Form 477 -- Local Telephone Competition and Broadband Reporting  Part V: Zip Code Listings

OMB NO 3060-0816

R e EXPIRATION DATE 05/31/2008

ortheas Tor Flonda December 31 2007
FHers reporing broadband connections {Part 1} myst supply hists of the 5-digit Zip Codes in which the filer provided each type of broadband connection reported in Part | except that (1) filers reporting mabile wireless

beoadband connections must repon in column (g) the Zip Codes that best represent the “coserage area” n which the filer's mobie wireless broadbanc service was deployed anc offered for saie to end users and (2! the
U30ibonal wwelne and other categones are combined in column [0}

Filers reporting voice telephone service provided to end users (Line 31-1 of Pan 1) must provide in column (3} a list of the Zip Codes n which the filer provided suych service

V-1 5-digntZip Codes in the state that are associated with the
informatior repornted n Pant i andg Part It as specified herewn !

! service
(Do not provide customer counts by Zip Code ) reported in

Partll

Broadband connections reported in Part | Telephone

O
o
g
G
a

(e) (fy

&
E;

0
Data as of December 31 2007

Terres!nal moble
traditional wireline
Wreline ang lxed
wireless

Asymmetr-¢ xDSL
Symmetnc xDSL
Cable modem
wireless

Terrestial fxed
Electric power

line

Other including

{fiber to the end
wuireless

Ogtical carrner
user)

Sateilte
exchange
telephone

0NN EWN -




. Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

>ompany Name: Northeast Florida Telephone Company

REDACTED

>ompany Code*: TL715

Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5. ]

:.omplete Table 1 if you provided voice telephone service to Florida end users via one or more voice-grade equivalent ( VGE) lines or fixed wireless VGE channels. See FCC Form 477 definitions and instructions for
ine A.ll-1 and complete this table accordingly.

ach Exchange name and corresponding data must be entered in a separate row.

10 not report special access lines or any high-capacity connections between two locations of the same end user, ISP, or telecommunications carrier.

lease provide data as of December 31, 2007.

Percentages of lines and wireless channels reported in (a)**

M @ ()] (e ® (9 (h) (0 0
Exchange Total VGE lines
and VGE wireless
channels in
service

Provided over your own local loop
facilities or the fixed wireless last-mile
Provided over UNE loops obtained
without UNE switching

Provided over UNE-Platform

Provided by reselling another carrier's
service (including Centrex/Centron or
channelized special access service)
Provided over coaxial cable at the end
user premises ("cable telephony")
Provided over fixed wireless at the end
user premises

Residential lines

.A. Voice telephone service provided to end users :

‘otal lines and channels you provided to end users:

*We are not asking for information contained in columns (c) and (d) of the FCC Form 477.




Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

-

Company Name: Northeast Florida Telephone Company REDAFPFEE}

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. ]

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) iines or fixed wireless VGE channels to unaffiliated telecommunications carriers, including those under commercial agreements, to enable
the unaffiliated carriers to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line B./I-2 and Line B./I-3 and complete this table accordingly, except that you should
not report any UNE-Ps in this table.

Each Exchange name and corresponding data must be entered in a separate row.

Report alt lines and channels under resale arrangements with unaffiliated carriers, including other resale arrangements under commercial agreements that replace, or substitute for, UNE arrangements or line-sharing.
However, do not report any Local Platform (formerly known as UNE-P) loops in this table, as those should be reported in Table 4. Examples of other resale arrangements also include Centrex/Centron or Special
Access service to enable the unaffiliated carriers to provide local telephone service to their end users. However, do not report special access lines or any high-capacity connections between two locations of the same
end user, ISP or telecommunications carrier.

Please provide data as of June 30, 2007 and as ofIDecember 31, 2007]in two separate tables.

(1) (a)
Exchange Total VGE lines
and VGE wireless
H1.B. Voice telephone service that you provided to channels in
unaffiliated telecommunications carriers, categorized service
by:

Lines and channels under Resale arrangements




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name: Northeast Florida Telephone Company

REDACTED

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 3 if you provided circuits to unaffiliated telecommunications carriers under an unbundled network element (UNE) loop arrangement, including those under commercial agreements, to enable the
unaffiliated carrier to provide voice telephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./I-4 and complete this table accordingly.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as of June 30, 2007 and as oflbecember 31, 2007,in two separate tables.

1 (a)
Exchange Total lines and
wireless channels
I1.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs

Lines and channels under a UNE loop arrangement,
where you did not provide switching for the line. N/A

T
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Table 4: UNE Loops With Switching (formerly known as UNE-P) Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

Company Name: Northeast Florida Telephone Company ﬁ‘g}i} %(%T‘gz E’i

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE UNE LOOPS WITH SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. J

Complete Table 4 if you provided circuits to unaffiliated telecommunications carriers under a Local Platform (formerly known as UNE-P) arrangement. including those under commercial agreements, to enable the
unaffiliated carriers to provide voice telephone service to Fiorida end users. See FCC Form 477 definitions and instructions for Line C./I-5 and complete this table accordingly, except that you should include the UNE-Ps

governed by commercial agreements in this table, not in Table 2.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as of June 30, 2007 and as of_’December 31, 20071in two separate tables.

(1 (a)
Exchange Total lines and
wireless channels
11.C. UNE Loops that you provided to unaffiliated (do not convert to

telecommunications carriers, categorized by: VGEs
Lines and channels under a UNE loop arrangement,
where you also provided switching for the line

("Local Platform, formerly UNE-P"). N/A




Table 5: VolP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: Northeast Florida Telephone Company REBA@TEE}

Company Code*: TL715

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1.

Complete Table 5 if you provided VolP service to Florida end users via one or more voice-grade equivalent (VGE) lines or wireless VGE channels.

An access line connects the end user's customer premises equipment (CPE) to the serving switch and allows the end user to originate and/or terminate local telephone calls on the public
switched telephone network (PSTN). The access line counts in Table 5 below must be based on all of your different types of access lines (including fixed wireless) that are used to provide

VolP service.

Each field must be populated. All entries must be made without quotation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). List Exchanges in alphabetical order corresponding to the primary location where service is provided. Reported exchange data should not be based on secondary
service locations (i.e., where service has been moved temporarily to a secondary location such as a vacation home).

Column (b). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate rows.

Column (c). Enter line count as voice-grade equivalents (VGES) . Report VGEs based on how the customer is billed. If the customer is billed for a dynamic bandwidth VoIP product, the
line count would be the maximum number of VoIP lines available. If the customer is billed for a specific number of VolP lines, or a range of lines, the VolIP line count would be the number
of VolIP lines or the highest number of the range, respectively. Each line count must be entered in separate rows.

Please provide data as of June 30, 2007 and as of|JDecember 31, 2007)in two separate tables.

(a) (b)

(c)

Total VGE
Lines

Res or Bus

Grand Total




