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1 I. Introduction 
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PLEASE STATE YOUR FIJLL NAME, PLACE OF EMPLOYMENT 

AND POSITION. 

My full name is Douglas Duncan Meredith. I am employed by John 

Staurulakis, Inc. (“JSI”) as Director - Economics and Policy. JSI is a 

telecommunications consulting firm headquartered in Greenbelt, Maryland. 

My office is located at 547 Oiakview Lane, Bountiful, Utah 84010. JSI has 

provided telecommunicationsl consulting services to rural local exchange 

carriers since 1963. 

PLEASE DESCRIBE YOUR PROFESSIONAL EXPERIENCE AND 

EDUCATIONAL BACKGR.OUND. 

As the Director of Economics and Policy at JSI, I assist clients with the 

development of policy pertaining to economics, pricing and regulatory 

affairs. I have been employed by JSI since 1995. Prior to my work at JSI, I 

was an independent research economist in the District of Columbia and a 

graduate student at the University of Maryland - College Park. 

In my employment at JSI, I have participated in numerous proceedings for 

rural and non-rural telephone companies. These activities include, but are 

not limited to, the creation of forward-looking economic cost studies, the 

development of policy related to the application of federal safeguards for 

rural local exchange carriers, the determination of Eligible 

23 Telecommunications Carriers pursuant to the Communications Act of 1934, 
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as amended (“Act”), and the sustainability and application of universal 

service policy for telecommuiiications carriers. 

In addition to assisting telecommunications carrier clients, I have served as 

the economic advisor for the Telecommunications Regulatory Board of 

Puerto Rico since 1997. In this capacity, I provide economic and policy 

advice to the Board Commissioners on all telecommunications issues that 

have either a financial or economic impact. I have participated in numerous 

Arbitration panels established by the Board to arbitrate interconnection 

issues under Section 252(b) of the Act. 

I am participating or have participated in numerous national incumbent local 

exchange carrier and telecommunications groups, including those headed by 

NTCA, OPASTCO, USTA, ;and the Rural Policy Research Institute. My 

participation in these groups focuses on the development of policy 

recommendations for advancing universal service and telecommunications 

capabilities in rural communities and other policy matters. 

I have testified or filed pre-filed regulatory testimony in various states 

including Indiana, New Hampshire, Vermont, Maine, New York, Michigan, 

Wisconsin, North Dakota, South Dakota, South Carolina, Texas, Kentucky, 

Utah, and Tennessee. I have also participated in regulatory proceedings in 

many other states that did not require formal testimony, including Florida, 

Louisiana, Mississippi, North Carolina, Puerto Rico 

addition to participation in state regulatory proceedings, 

3 

and Virginia. In 

I have participated 



in federal regulatory proceedings through filing of formal comments in 

various proceedings and submission of economic reports in an enforcement 

proceeding. 

I have a Bachelor of Arts degree in economics from the University of Utah, 

and a Masters degree in economics from the University of Maryland - 

College Park. While attending the University of Maryland - College Park, I 

was also a Ph.D. candidate in Economics. This means that I completed all 

coursework, comprehensive and field examinations for a Doctorate of 

Economics without completing my dissertation. 10 

11 Q: ON WHOSE BEHALF ARE YOU TESTIFYING? 

12 A: 

13 Telecom (“TDS”). 

14 Q: WHAT IS THE PURPOSE (OF YOUR TESTIMONY? 

I am testifying on behalf of Quincy Telephone Company d/b/a TDS 

15 A: 
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My purpose in providing this testimony to the Florida Public Service 

Commission (“Commission”)i is to respond to the Petition for Arbitration 

filed on behalf of Comcast Phone of Florida, LLC (“Comcast Phone”). See 

Comcast Phone of Florida, LrLC d/b/a Comcast Digital Phone Petition for 

Arbitration with Quincy Telephone Company, d/b/a TDS Telecom, 

December 29, 2008, (“Petition”). I offer my professional opinion that due 

to the circumstances surrounding the status of Comcast Phone and the 

services it offers, Comcast Phone is not eligible for interconnection with 

TDS under Section 25 1 of the Act or Chapter 364, Florida Statutes. 

4 
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Q: 

A: 

Q: 

A: 

HAVE YOU PREPARED EXHIBITS THAT ACCOMPANY YOUR 

DIRECT TESTIMONY? 

Yes. I have prepared four exhibits to my direct testimony as follows: 

DDM-01 

DDM-02 

Comcast Phone Discovery Responses (56 pages) 

Comcast Phone Application to Terminate Exchange 

DDM-03 

DDM-04 

Services in Florida (1 0 pages) 

Comcast Phone: Florida Price List Sections 3 & 4 (68 pages) 

Comcast Phone! Florida Price List Sections 7 & 14 (7 pages) 

PLEASE SUMMARIZE YOUR TESTIMONY. 

The single issue in this Arbitration is whether TDS is required to offer 

interconnection to Comcast Phone under Section 251/252 of the Act andor 

Sections 364.16, 364.161 and 364.162, Florida statues for the type of traffic 

Comcast intends to deliver to TDS for termination to TDS’s customers. I 

demonstrate that at present Comcast Phone is not so entitled. I provide 

testimony demonstrating that Comcast Phone is not a telecommunications 

carrier for the services it proposes in support of its Petition. I demonstrate 

that Comcast Phone has not shown that it will interconnect with TDS for the 

purpose of transporting and terminating telecommunications traffic, thus 

Comcast Phone is ineligible to seek Section 251 interconnection with TDS 

in its service territory. Despite its stated intent to establish interconnection 

for the transport and termination of telecommunications traffic between 

TDS and Comcast Phone, Calmcast Phone is not seeking interconnection for 

telecommunications services. (See Section 1.1 of the proposed 

Interconnection Agreement filed as Exhibit C to Comcast Phone’s Petition. 

5 



The agreement is designed to set forth the terms and conditions for the 

interconnection of Comcast .Phone’s network to TDSs’ network ‘tfor the 

transport and termination of telecommunications traffic” between the two 

parties.) It is therefore consistent with federal law and policy for the 

Commission to rule in favor of TDS in this proceeding. 5 
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12 11. VoIP Service and Tdecommunications Service 
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14 
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I also review briefly the claim that Comcast Phone is offering 

telecommunications service under Florida law and recommend the 

Commission determine that Comcast Phone is not entitled to interconnection 

under Florida law. 

Q: SINCE THE ELIGIBILITY OF SECTION 251 INTERCONNECTION 

REQUIRES UNDERSTANIDING THE DIFFERENCE BETWEEN 

TELECOMMUNICATIONS SERVICE, INFORMATION SERVICE 

AND VOICE-OVER-THE-INTERNET-PROTOCOL (“VOIP”) 

SERVICE, PLEASE DESCRIBE THESE SERVICES. 

Telecommunications service is a specific communications service governed 

under Title I1 of the Act. While I discuss this in more detail later in my 

testimony, the provision of telecommunications service and the exchange of 

telecommunications traffic is the sine qua non of a Section 251 

interconnection agreement. Information service is distinct from 

telecommunications service and is generally subject to different and less 

burdensome regulations. 

A: 
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The provision of Voice-over-the-Internet-Protocol (“VoIP”) service has 

caused federal regulators to examine the nature of VoIP Service and how it 

compares with Telecommunications Service. The FCC has undertaken an 

investigation on IP-Enabled Services, of which VoIP is part, and has an 

open proceeding addressing lhow IP-Enabled Services are to be regulated. 

While this proceeding continues, the deployment of VoIP technology has 

caused the FCC to examine various types of VoIP services to judge whether 

they are Telecommunications Services. 

The FCC has determined, for instance, that “DigitalVoice” service offered 

by Vonage, and offerings from other providers possessing the same 

characteristics as Vonage, are not subject to state regulation. Specifically, 

the FCC determined that state regulators are preempted from regulating 

Vonage-type service due to the inseparability of state and interstate service. 

This decision is based principally on one of the salient features of 

DigitalVoice - that it is “fully portable” with the only requirement that the 
. 

end-user customer has a broadband connection upon which s/he may use an 

“over-the-top” application. This portability led the FCC to conclude there is 

no “practical way to sever DigitalVoice into interstate and intrastate 

communications.” See Vonage Holding Corporation, Petition for 

Declaratory Ruling Concerning an Order of the Minnesota Public Utilities 

Commission, Memorandum Opinion and Order, Nov. 12, 2004, FCC 04-267 

(“Vonage Order”), 7 3 1. 

24 
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The nature of so-called nomadic VoIP (like Vonage) service versus a fixed 

VoIP service, such as the one offered by Comcast where customer locations 

are fixed to the end of a cable connection, received attention in the U.S. 

Court of Appeals Eighth Circuit review of the FCC’s Vonage decision. 

Specifically, the court observed that when VoIP service is “offered as a 

fixed service rather than a nomadic service, the interstate and intrastate 

portions of the service can be more easily distinguished.” (The Minnesota 

Public Utilities Commission v. Federal Communications Commission, U.S. 

Court of Appeals, Eighth Circuit, March 21, 2007, No. 05-1069) The Court 

judged that the FCC action focused exclusively on nomadic VoIP service 

and has not addressed a fixed VoIP service. 

The FCC has also addressed the rights of interconnected VoIP providers, 

including fixed VoIP service providers. Since interconnected VoIP is not 

judged to be a Telecommuriications Service, these providers must use a 

wholesale provider who provides Telecommunications Service in its own 

right to interconnect with local exchange carriers under Section 251 of the 

Act. 

The heart of the dispute in this proceeding is whether the wholesale provider 

(Comcast Phone) is a carrier that offers Telecommunications Service in its 

own right and would therefiire qualify to seek interconnection with local 

exchange carriers for the exchange of Telecommunications Services. 

8 



1 111. Comcast Phone’s Request for Interconnection 

2 Q: 

3 

4 

5 
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7 A: 
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10 Q: 

11 

12 A: 
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FOR PURPOSES OF PREPARING YOUR TESTIMONY, HAVE 

YOU REVIEWED COMCAST PHONE’S PETITION FOR 

ARBITRATION AND THE RESPONSES OF COMCAST PHONE TO 

TDS’S FIRST SET OF INTERROGATORIES AND FIRST REQUEST 

FOR PRODUCTION OF DiOCUMENTS TO COMCAST PHONE? 

Yes. Exhibit DDM-01 contains Comcast Phone’s responses to TDS’s First 

Request for Production of Documents and First Interrogatories. I refer to 

some of these responses later in my testimony. 

PLEASE DESCRIBE COMCAST PHONE’S REQUEST FOR 

INTERCONNECTION. 

Comcast Phone seeks to interconnect with TDS to enable another Comcast 

Corporation subsidiary to provide a VoIP service over Comcast’s existing 

cable facilities. (See Exhibit DDM-0 1 , Comcast Phone Answer to 

Interrogatory No. 2(b) in which Comcast Phone identifies three Comcast 

companies that provide voice over IP services: Comcast IP Phone, LLC, 

Comcast IP Phone 11, LLC, Comcast IP Phone 111, LLC.) VoIP service is a 

subset of the family of IP-enabled services as identified by the Federal 

Communications Commission (“FCC”). On March 10, 2004, the FCC 

initiated a proceeding to examine issues relating to Internet Protocol (1P)- 

enabled services - services arid applications making use of IP, including, but 

not limited to, VoIP services. See WC Docket No. 04-36, Notice of 

Proposed Rulemaking, 19 FCC Rcd 4863 (2004). Comcast Phone asserts 

that it intends to offer three “services” in TDS’s territory: (1) Local 

9 
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Interconnection Service (“LIS”); (2) exchange access service provided to 

interexchange carriers; and (3) networking services to schools and library 

customers. (Petition at ‘I[ 12-13) Comcast Phone’s request for 

interconnection and proposed interconnection agreement with TDS places 

primary-if not exclusive-focus on its LIS service. (Id.) Comcast Phone 

details its LIS service and mentions almost in passing its other two services. 

Comcast Phone’s schools and library service provides T- 1 dedicated point- 

to-point service that isn’t related to telecommunications interconnection 

with TDS. (Exhibit DDM-01, Comcast Phone Answer to Interrogatory Nos. 

3 1-32.) 

This response reveals that Comcast Phone is currently offering in Florida a 

“high-speed data service that uses point to point T-1 circuits for the 

interconnection of local area inetworks (“LANs”). This LAN-based network 

service is described more fully in Comcast Phone’s Local Exchange Service 

Tariff, Section 6.1.2. This is the only School and Library service mentioned 

by Comcast in its interrogatory response No. 31 when referencing its 

Petition which uses the tern1 “Schools and Libraries Network Services.” 

Furthermore, response No. 3;! reveals that Comcast currently does not serve 

any customers in the entire ,state of Florida with its School and Libraries 

Network service. 

As I discuss later in my testirnony, Comcast’s exchange access service does 

not utilize a local interconnection either arrangement and therefore does not 

qualify as a telecommunications service for purposes of determining 

10 
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19 A: 

20 Q: 

21 
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whether TDS must provide Comcast with Section 25 1 interconnection. 

Comcast Phone’s proposed interconnection with the TDS would permit 

Comcast Phone’s affiliated interconnected VoIP provider to offer service in 

TDS’s service territory. Consequently, this arbitration highlights important 

issues related to how VoIP services are treated in Florida and whether 

private carriers that provide transport service for VoIP retail service are 

entitled to interconnect witlh incumbent carriers without providing any 

telecommunications services that necessitate a Section 25 1 interconnection 

agreement with these carriers I 

MR. MEREDITH, HAVE YOU READ AND REVIEWED AN FCC 

DECISION RELEASED OIV MARCH 1,2007, ENTITLED “TIME 

WARNER CABLE REQUEST FOR DECLARATORY RULING 

THAT COMPETITIVE LOCAL EXCHANGE CARRIERS MAY 

OBTAIN INTERCONNEC‘LION UNDER SECTION 251 OF THE 

COMMUNICATIONS ACT OF 1934, AS AMENDED, TO PROVIDE 

WHOLESALE TELECOMMUNICATIONS SERVICES TO VOIP 

PROVIDERS”, MEMORANDUM OPINION AND ORDER, WC 

DOCKET N. 06-55, (MARCH 1,2007) (“TIME WARNER”)? 

Yes. 

WHAT DID THE FCC SAY I N  THAT DECISION ABOUT THE 

NEED TO PROVIDE TELECOMMUNICATIO SERVICES TO END 

USER CUSTOMERS? 

FCC emphasized in Time Warner that Section 251 interconnections were 

limited to those carriers that at a minimum “do in fact,” provide 

telecommunications services to their customers. In its decision, the FCC 

11 
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granted Time Warner’s request to the extent described in the order, but 

limited or tempered the Time Warner request. Specifically, the FCC 

emphasized that the rights of a telecommunications carrier to Section 251 

interconnection are limited to those carriers that, at a minimum, “do in fact 

provide telecommunications services to their customers, either on a 

wholesale or retail basis.” (Id. at 714) 

The FCC also emphasized that its ruling is “limited to telecommunications 

carriers that provide wholesale telecommunications service and that seek 

interconnection in their own right for the purpose of transmitting traffic to 

or from another service provider.” (Id. at 81 6 Underlined emphasis 

supplied. Italicized emphasis in original) In addition, the scope of its action 

“is limited to wholesale carriers that are acting as telecommunications 

carrierlsl for purp oses of their interconnection requests.” (Id. at 81 6 

Emphasis supplied) 

DOES TIME WARNER ADDRESS THE ROLE OF STATE 

COMMISSIONS IN MAKING DETERMINATIONS WHETHER A 

PROVIDER IS SEEKING INTERCONNECTION IN THEIR OWN 

RIGHT FOR THE PURPOSE OF TRANSMITTING TRAFFIC AND 

WHETHER A PROVIDER IS A COMMON CARRIER? 

Yes. First, the FCC states “we do not find it appropriate to revisit any state 

commission’s evidentiary assessment of the facts before it in an arbitration 

or other proceeding whether i2 carrier offers a telecommunications service.” 

(Id. at 714) The FCC then reinforces and extends this point by stating “we 

do not find it appropriate to revisit any state commission’s evidentiary 

12 
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assessment of whether an entity demonstrated that it held itself out to the 

public sufficiently to be deemed a common carrier under well-established 

case law.” (Id. at 71 7) 

These FCC’s statements are important because they reinforce that it is the 

role of the state commissions to determine whether a provider has rights to 

Section 25 1 interconnection. Particularly, this Commission has the role to 

determine whether Comcast Phone has interconnection rights with TDS. 

Based on Time Warner, this determination is dependent upon whether 

Comcast Phone seeks interconnection in its own right for the purpose of 

transmitting telecommunications traffic to or from TDS. 

Moreover, it is clear from Time Warner that the FCC believes that self- 

certification is not a sufficient determination whether or not a provider is a 

common carrier for purposes of Section 25 1. Self-certification is a situation 

where a service provider proclaims that it is a common carrier for a 

particular service without any review or regulatory scrutiny. The FCC’s 

emphasis on the role of the state in making a factual determination very 

clearly shows that self-certification is not sufficient to establish common 

carrier status for this portion of the statute. 

BASED ON THESE FCC STATEMENTS, DO YOU AGREE THAT 

COMCAST PHONE HAS NOT PROVED IT IS A 

TELECOMMUNICATIONS CARRIER OFFERING AND 

PROVIDING TELECOMM[UNICATIONS SERVICES IN TDS’S 

SERVICE AREA? 

13 
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Yes. The Comcast Phone Petition claims it “offers various 

telecommunications services to the public.” (Petition 7 12) However, 

Comcast Phone provided no evidence to TDS Quincy supporting the 

requirement that Comcast Phone seeks interconnection in its own right for 

the purpose of transmitting traffic to or from TDS. For example, in 

Interrogatory No 7, Comcast Phone was asked to describe the retail local 

exchange services that will be provided within TDS’s service territory. 

Comcast Phone objected to this question and then stated it will offer 

“telecommunications services” without describing whether these services 

would be retail telecommunications services. Comcast Phone refused to 

describe any retail local exchange service it would be providing in the TDS 

service territory. Comcast Phone withdrew Exchange Service from markets 

in Florida in 2007 (See Exhibit DDM-02 - Application to Withdraw 

Interstate Service) and subsequently revised its Exchange Service Tariff 

removing residential and business services from its exchange service 

offering. (See Exhibit DDM-103 - Comcast Phone of Florida, LLC, Florida 

Price List, Sections 3 and 4) Comcast Phone has failed to show in its 

Petition that with its new IP technology it would provide any 

telecommunications service in TDS’s territory. (See Exhibit DDM-0 1 - 

Interrogatory Answer No. 15,, in which Comcast Phone references its cable 

affiliate’s robust Internet Protocol-based network.) Without providing a 

retail local exchange service, there will not be any telecommunications 

traffic exchanged subject to Section 251 that requires a Section 251 

interconnection agreement. Without a clear or definitive record establishing 

that Comcast Phone is seeking Section 251 interconnection for its own 

14 
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4 Q: 
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10 A: 

telecommunications traffic, believe the Commission should not accept 

Comcast Phone’s allegation ithat it abides by the limitations established by 

the FCC in Time Warner. 

DOES TIME WARNER ALLOW EACH STATE TO HEAR AND 

DETERMINE IN ITS OWN JUDGMENT AS TO WHETHER OR 

NOT A CARRIER PRESENTS SUFFICIENT EVIDENCE THAT IT 

OFFERS TELECOMMUNI[CATIONS SERVICES IN ITS OWN 

RIGHT TO TRIGGER SECTION 251 INTERCONNECTION 

RIGHTS? 

Yes, in my opinion. 

11 IV. Comcast Phone Is Not a Common Carrier in TDS’s 

12 

13 Q: 

14 

15 A: 

16 

17 

18 Q: 

19 

20 A: 

21 

22 

23 

Service Territory 

IS COMCAST PHONE’S REQUEST FOR INTERCONNECTION 

UNDER SECTION 251 APPROPRIATE? 

No. Based on the Petition and the information I have reviewed, I 

recommend the Commission determine that Comcast Phone is not eligible 

for Section 25 1 interconnection. 

PLEASE EXPLAIN WHY COMCAST PHONE IS NOT ELIGIBLE 

FOR SECTION 251 1NTER.CONNECTION. 

First, Comcast Phone is ineligible because it is not a common carrier in 

TDS’s service territory. Only telecommunications carriers offering 

telecommunications services as common carriers have the right to obtain 

interconnection under Section 25 1 of the Act. 

15 
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INASMUCH AS COMCAST PHONE RELIES ON ITS LOCAL 

INTERCONNECTION SERVICE (“LIS”) FOR ITS 

INTERCONNECTION REQUEST, DOES LIS QUALIFY COMCAST 

PHONE AS A COMMON CARRIER? 

No. I recommend the Comrnission conclude that Comcast Phone is not a 

common carrier for purposes of its LIS Service. I base this recommendation 

on the fact that Comcast Phone does not hold itself out to serve the public in 

general on a non-discriminatory basis pursuant to generally available rates, 

tern’s and conditions. Despite having a section of its local exchange tariff 

entitled “Local Interconnection Service” (See Exhibit DDM-04 - Comcast 

Phone of Florida, LLC, Exchange Price List No. 2, Section 7 - Local 

Interconnection Service “(LIS Tarif’)), there are several important aspects 

of this service offering that are characteristic of a private, individualized 

service offering, not a commcm carrier offering. 

BEFORE I ASK YOU ABOUT THE SPECIFICS OF COMCAST 

PHONE’S LIS, PLEASE DIESCRIBE WHAT IT MEANS TO BE 

OFFERING A SERVICE OIN A COMMON CARRIER BASIS? 

My understanding is that iI telecommunications carrier is offering its 

telecommunications services on a common carrier basis when it “hold[s] 

oneself out indiscriminately” to the public. (See, e.g., National Association 

of Regulatory Utility Commissioners v. FCC, as amended, 525 F2d 630 

(Jan. 28, 1976) (“NARUC I”); see also Southwestern Bell Telephone 

Company v. Federal Communications Commission, 19 F.3d 1475 at 712 

(Apr. 5, 1994)(“Southwesteni Bell Decision”). Thus, a court has stated bba 

carrier will not be a common carrier where its practice is to make 

16 
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individualized decisions, in particular cases, whether and on what terms to 

deal.” There is a considerable amount of case law 

supporting this understanding and this case law was referenced in Time 

Warner. (Time Warner at 117) 

(See NARUC r)  

CAN COMCAST PHONE “SELF-CERTIFY” THAT IT IS A 

COMMON CARRIER FOR PURPOSES OF OBTAINING SECTION 

251 INTERCONNECTION WITH TDS? 

No. Comcast Phone asserts in its Petition that it offers various 

telecommunications services to the public. (Petition at 712) This claim 

suggests that Comcast Phone may self-certify as a common carrier and 

avoid meaningful review by this Commission of the services Comcast 

Phone proposes to support in its claim that TDS must provide Section 251 

interconnection. As I discussed above, the FCC in Time Warner implicitly 

rejected self-certification when it emphasized the role of state commission 

evidentiary assessments. 

The FCC has examined another section of Act and has relied on in part for 

self-certification. 

States Court of Appeals, D.C. Circuit. The Court reviewed the Federal 

Communications Commission’s decision in a matter involving Bright 

House. See Verizon California, Inc., et al., versus the Federal 

Communications Commission, United States Court of Appeals, for the 

District of Columbia Circuit, No. 08-1234, Feb. 10, 2009 (“ VerizodBright 

House”). In VerizodBright House, the Court affirmed the FCC’s 

determination that “based on the specific record of [that] case” Comcast- 

This FCC decision was recently upheld by the United ’ 
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affiliated competitive carrie:rs “provide ‘telecommunications services’. . . 

within the meaning of section 222(b) of the Act.” See Bright House 

Networks, LLC v. Verizon California, Inc., Memorandum Opinion and 

Order, 23 FCC 10704 (2008) (“Bright House”) at 7739 & 41 (Emphasis 

added). 

The VerizodBright House decision is distinguishable from this proceeding 

because the FCC emphasized that “[its] holding is limited to the particular 

facts and the particular statutory provisions at issue” in that case, namely 

section 222(b) of the Act. (Id. at 741) The FCC went on to state that its 

decision does not necessitate a finding that Comcast is a 

telecommunications carrier “for the purpose of all other provisions of the 

Act.” (Id..) The Court found the FCC’s interpretation of §222(b) 

“reasonable.” It also noted that the “Commission simply refrained from 

reaching any decision as to the classification of the affiliates in other 

statutory contexts” (VerizowBright House, Slip Op. page 1 0)-such as the 

one presented in this proceeding. 

It is important that in the context of this proceeding, the FCC has left to the 

states to determine whether a carrier is a common carrier providing a 

telecommunications service where that carrier seeks Section 25 1 

interconnection rights for the purpose of providing a wholesale 

interconnection service. (See Time Warner at 714”) As I mentioned earlier, 

the FCC also stated, “we do not find it appropriate to revisit any state 

commission’s evidentiary assessment of whether an entity demonstrated that 
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it held itself out to the public sufficiently to be deemed a common carrier 

under well-established law.” (Id. at 117) In Time Warner, the FCC made 

clear that “the definition of telecommunications services is intended to 

clarify that telecommunications services are common carrier services.” (Id. 

at 1 12) Therefore, in accordance with the FCC’s decision in Time Warner, 

it is this Commission, and not Comcast Phone, that must determine the 

eligibility of Comcast Phone as a common carrier for purposes of Section 

25 1 interconnection. (See Id.) 

HAVE YOU REVIEWED THE LIS TARIFF SECTION FILED IN 

FLORIDA? 

Yes. 

IN YOUR OPINION, WHY SHOULD THE COMMISSION FIND 

THAT COMCAST PHONE, IS NOT OFFERING ITS LIS ON A 

COMMON CARRIER BASlIS? 

There are several facts supporting the conclusion that Comcast Phone’s LIS 

is not being offered on a common carrier basis in Florida. Comcast Phone’s 

LIS Tariff is without specific provisions that would actually govern the 

terms and conditions of service. Comcast Phone itself describes that its 

tariff provides only an “overview” for LIS. (LIS Tariff; Section 7.1.1.A) 

TDS requested additional relevant documents that describe or specify the 

terms and conditions of LIS and Comcast Phone objected and thereafter 

responded by referring to tht: tariff. (Exhibit DDM-0 1, Comcast Response 

Request for Production of Documents, No. 4) Upon detailed inspection, it is 

clear that the LIS Tariff is merely a tool designed to camouflage the 

Comcast Phone relationship with its Comcast IP affiliates and does not 
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support common carriage status, nor does it support Section 25 1 

interconnection. 

This conclusion is supported by the following observations. First, LIS is 

only available via bona fide customer requests. (Id., Section 7.1.1 .C) The 

conditions that establish a bonafide request are not described in the LIS 

Tariff. Comcast Phone qualifies its LIS provisioning to “applicable” state or 

federal law and “applicable:” state or federal regulations. (Id., Section 

7.1.4.A) This raises the question of whether LIS is subject to federal and 

state law and regulation. The tariff also shows draconian financial 

provisions that effectively serve as a poison pill for any unaffiliated third 

party retail VoIP provider. The term of the service is three years in length 

and any termination of the agreement requires the retail VoIP provider to 

pay 100 percent of all monthly recurring rates for the remaining months left 

in the contract. (Id., Section ’7.1.5.B) 

This poses two problems. First, Comcast Phone can discontinue service by 

giving a 24-hour written notice for nonpayment of any amounts billed. (Id., 

Section 7.1 S.C. 1) This unilateral provision does not account for possible 

disputed amounts billed incorrectly by Comcast Phone. (Note that the 

proposed interconnection agreement in this case has several measures for 

dispute resolution and notifications prior to termination of the agreement or 

termination of traffic exchange e.g., General Terms and Conditions, Section 

16). In fact, a Comcast Phone affiliate has taken the position in arbitration 

proceedings before the Vermont Public Service Board, in Docket No. 7469, 
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Petition of Vermont Telephone Company, Inc. and Comcast Phone of 

Vermont, LLC d/b/a Comcast Digital Phone for arbitration of 

an interconnection agreement pursuant to Section 252 of the 

Telecommunications Act of 1996 and Applicable State Laws, that a carrier 

should not have any unilateral rights to block traffic or terminate the 

agreement. 

Furthermore, charges are developed on an individualized case basis (ICB) 

and can be modified on one-day notice. (Id., Section 5.1.13.1 and 5.1.13.3.) 

By not providing documents responsive to the Request for Production No. 4, 

Comcast Phone indicates it does not have any documents describing or 

specifying its ICB arrangements in the state of Florida. Thus, Comcast 

Phone has the sole discretion to set the rates for LIS and modify these rates 

and charge these higher rates, even if a termination occurs, for the remaining 

months of the term. It is aplparent that Comcast Corporation’s retail VoIP 

subsidiaries are the only VoIP providers that would not be severely 

disadvantaged from the termination provision-in this event the LIS 

termination penalty would be paid by one Comcast Corporation entity, 

namely Comcast IP Phone (or Comcast IP Phone I1 or Comcast IP Phone 

111), LLC (collectively “Comcast IP”), to another Comcast Corporation 

entity, namely Comcast Phone. The Comcast Corporation affiliates that 

intend to utilize Comcast Phone’s LIS service is Comcast IP Phone, LLC 

and Comcast IP Phone I1 and 111. (See Exhibit DDM-01 - Comcast 

Interrogatory Answer No. 2.) Therefore, the LIS service will likely be used 
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only to serve Comcast IP’s retail service and not be used by any competing 

retail VoIP service provider. 

Although a single basic rate element is listed in the guide for a Local 

Interconnection Port, the actual local interconnection recurring and non- 

recurring charges are determined on an individual case basis under 

individualized considerations. (LIS TarifJ; Section 7.1.13) Comcast Phone 

also develops a charge for “All Other Bandwidths” on an individual case 

basis. (Id.) Thus, Comcast Phone is able to make individualized decisions 

with respect to the rates charged for its LIS. 

It appears that Comcast Phone’s LIS Tariff is a fig leaf covering designed to 

reply to the obvious conclusion that Comcast Phone’s wholesale offering is 

intended to be private carriage for Comcast IP’s retail VoIP offerings. The 

language from the LIS Tariff supports this conclusion. Comcast Phone is 

able to make individualized (decisions with respect to its wholesale service 

agreements, and dictate on which terms it wishes to deal. Furthermore, the 

LIS Tariff is an “overview” of the service terms so “there is no specific 

regulatory compulsion to serve all indifferently.” (See Southwestern Bell 

Decision at 715 stating “If tlhe carrier chooses its clients on an individual 

basis and determines in each particular case ‘whether and on what terms to 

serve’ and there is no specific regulatory compulsion to serve all 

indifferently, the entity is a private carrier for that particular service and the 

Commission is not at liberty to subject the entity to regulation as a common 
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carrier.”) While such an entity is not subject to being regulated as a 

common carrier, such entity i,s also not entitled to rights of common carriers. 

IF COMCAST PHONE IS PROVIDING ANOTHER SERVICE ON A 

COMMON CARRIER BASIS IN ANOTHER AREA OF FLORIDA, 

DOES THAT SUGGEST OR IMPLY THAT IT IS A COMMON 

CARRIER IN THE TDS’S SERVICE TERRITORY? 

No. A carrier can be a comrrion carrier with respect to some of its activities 

and not with respect to others. (See Southwestern Bell Decision at 717 

stating “it is at least logical to conclude that one can be a common carrier 

with regard to some activities but not others.”) For example, if Comcast 

Phone were offering local exchange services on a common carrier basis in 

other parts of Florida, it does not follow that Comcast Phone is offering its 

wholesale services in the TDIS service territory on a common carrier basis. 

Furthermore, TDS has not seen any evidence showing that Comcast Phone 

is seeking interconnection in its “own right” for the purpose of transmitting 

telecommunications traffic to or from TDS. 

IF COMCAST PHONE IS NOT A COMMON CARRIER FOR ITS 

WHOLESALE SERVICES IN TDS’S SERVICE AREA, DOES ITS 

WHOLESALE SERVICE OFFERING QUALIFY FOR SECTION 251 

INTERCONNECTION? 

No, in my opinion. 

DOES COMCAST PHONE’S SCHOOL AND LIBRARY OFFERING 

QUALIFY IT AS A COMMON CARRIER? 

No, in my opinion. Comcast Phone’s Schools and Libraries service offering 

is provided to a very limited, select group. Specifically, the service is 
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“exclusively available” to entities that pre-qualify for a federal discount 

program. (Comcast Phone Tariff, Section 6.1.1 .A.3) The service itself is 

described by Comcast Phone as “a high-speed data service that uses point- 

to-point T1 circuits for the interconnection of Local Area Networks (LANs) 

across the customer’s physical locations. (See Comcast Phone Answer to 

Interrogatory No. 3 1) These factual considerations suggest that Comcast 

Phone’s Schools and Libraries service does not support its qualification as a 

common carrier for any service requiring Section 25 1 interconnection. 

DOES COMCAST PHONE’S EXCHANGE ACCESS SERVICE 

OFFERING QUALIFY IT 14s A COMMON CARRIER IN TDS’S 

SERVICE TERRITORY? 

No. Access service enables end user customers to make and receive toll 

calls from their selected interexchange carrier (IXC). If Comcast Phone has 

no retail end-user customers due to its withdrawal of its residential and 

business service tariff in 2007, it cannot be a terminating switched access 

service provider. (See Exhibits DDM-02 and DDM-03, which establish the 

withdrawal of Comcast Phone Exchange service in Florida.) 

LASTLY, DO ANCILLARY SERVICES PROVIDED IN 

CONJUNCTION WITH COMCAST PHONE’S LIS QUALIFY IT AS 

A COMMON CARRIER? 

No. Ancillary services offered in conjunction with Interconnected VoIP 

service do not constitute the provision of telecommunications service 

because the underlying service they support is claimed by Comcast Phone to 

not be a telecommunications service. 
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The FCC has concluded that there are some services or functions, that are 

“incidental or adjunct to cornmon carrier transmission service,” including 

local number portability, central office space for collocation, and certain 

billing and collection services. These services, according to the FCC, 

“should be treated for regulatory purposes in the same manner as the 

transmission services underlying them . . .” (Bright House, at 731). The 

FCC has indicated that these adjunct-to-basic services are vital to the 

provision of telecommunicatiions services. Using this same policy directive, 

it follows that when the underlying retail service is not a 

telecommunications service and not a common carrier service, these 

adjunct-to-basic services supporting the provision of non- 

telecommunications service s should be treated similarly as non- 

telecommunications services. Comcast IP will be offering a retail 

interconnected VoIP service which is not a telecommunications service. 

Therefore, since the underlying retail service is not a telecommunications 

service, Comcast Phone’s provision of ancillary services incidental to this 

transmission of non-telecommunications traffic does not constitute 

telecommunications service. The insertion of a wholesale provider in the 

middle does not change the status of the underlying service. To have it 

otherwise would provide an opportunity for non-telecommunications 

providers to obtain the benefits afforded telecommunications carriers not 

currently allowed under federal regulations or policy. (See generally Time 

Warner) 
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“TELEC0MMUNICATIO:NS COMPANY” AND 

“TELECOMMUNICATIOINS SERVICES? 

Section 364.02( 14), Florida Statutes, states that the term 

“telecommunications company” includes: “every corporation, partnership, 

and person and their lessees, trustees, or receivers appointed by any court 

whatsoever, and every politilcal subdivision in the state, offering two-way 

telecommunications service to the public for hire within this state by the use 

of a telecommunications facility.” (Emphasis added) Section 364.02( 13), 

Florida Statutes, further provides that the term “service” is to be construed 

in its broadest and most inclusive sense, but “does not include broadband 

service or voice-over-Internet protocol service for purposes of regulation by 

the commission.” 

DO YOU BELIEVE THAT COMCAST PHONE IS PROVIDING 

“TELECOMMUNICATIOIYS SERVICES” IN FLORIDA? 

Although I am not a lawyer, in my opinion, no. Based on the information I 

have reviewed and that has been provided to me in this and other similar 

proceedings around the country, and my review of recent FCC decisions, it 

is my understanding that Comcast Phone uses VoIP technology for its 

offering in Florida and therefore its offerings do not qualify as 

“telecommunications services” under Florida law. 

IF YOUR CONCLUSION IS CORRECT, WHY DOES THAT 

MATTER? 

It matters for several reasons,. First, in its ruling in Time Warner, the FCC 

left to the states to determine, based on the facts of the particular case, 
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whether a service provider is a Telecommunications Carrier providing a 

Telecommunications Service. The FCC stated “we do not find it appropriate 

to revisit any state commission’s evidentiary assessment of the facts before 

it in an arbitration or other proceeding regarding whether a carrier offers a 

telecommunications service.“’ (Id. 114) The FCC has left this state 

commissions room to consider the definitions in state law when rendering 

decisions. An entity that is not providing a “telecommunications service” 

under state law should not be able to claim the right to interconnection under 

Section 25 1 or state law. 

Second, it appears to me that the interconnection obligation in Section 

364.16(3), Florida Statutes, only applies if a CLEC is providing “local 

exchange telecommunications services.” Since Comcast Phone uses VoIP 

technology for its offerings in Florida, its offerings do not qualify to be 

“telecommunications services” under Florida law and Section 364.16(3) 

would not compel TDS Quincy to interconnect with Comcast Phone. 

Third, it shows how Comcast is trying to “have its cake and eat it too.” 

Because Comcast IP provides its offerings using VoIP technology in 

Florida, it is virtually exempt from regulation by the Commission, which 

provides it a substantial business advantage over incumbent local exchange 

companies like TDS (and CLECs that are not using VoIP). Yet, while 

eschewing Commission regulation of its retail service, Comcast Phone IP’s 

affiliate (Comcast Phone) is quick to claim a right to interconnection under 

27 



1 

Q. 

6 A. 

7 

8 

9 

10 

11 

12 

13 

14 Q: 

15 A: 

Q: 16 

17 

18 A. 

19 

20 

21 

22 

23 

federal and state laws that appears to be available only to providers of 

telecommunications services. 

HAS THE FLORIDA COMMISSION EVER CONCLUDED THAT 

AN ENTITY IS NOT ENTITLED TO INTERCONNECTION UNDER 

SECTION 251? 

Yes. In a recent case, the Commission held that Intrado was not providing 

“telephone exchange service” and therefore was not entitled to 

interconnection under Section 25 l(c). (See In re: Petition by Intrado 

Communications, Inc. for arbitration of certain rates, terms and conditions 

for interconnection with Embarq Florida, Inc., pursuant to Section 252(b) of 

the Communications Act of 1934, as amended, and Section 364.12, F.S.; 

Docket No. 070699-TP; Final Order (December 3, 2008) and Final Order 

Denying Motion for Reconsideration (March 16,2009) “Intrado ”) 

IS COMCAST PHONE CEIRTIFICATED BY THE COMMISSION? 

Yes. 

SHOULD THIS FACT PLAY A SIGNIFICANT ROLE AS THE 

COMMISSION DECIDES THIS CASE? 

No. This fact should not matter to the Commission as it decides this case. 

Intrado was and is certificated by the Commission as a CLEC, and that 

made no difference in the Commission’s determination in Intrado. The 

issue for the Commission to decide in this case is whether the technology 

used by Comcast Phone imd its offerings in Florida entitle it to 

interconnection, not what kind of certificate it holds. 

24 
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Service that would qualify for Section 251 

Interconnection with TDS 

NOW, FOR THE SAKE OF ARGUMENT, PLEASE ASSUME THAT 

COMCAST PHONE IS CONSIDERED TO BE A COMMON 

CARRIER IN TDS’S SERVICE TERRITORY. WOULD COMCAST 

PHONE’S REQUEST FOR INTERCONNECTION SATISFY 

FEDERAL REQUIREMENTS RELATED TO INTERCONNECTED 

VOIP SERVICES? 

In my opinion, no. Comcast Phone’s LIS service enables interconnected 

VoIP service providers to interconnect with TDS. Even if Comcast Phone 

were considered to be a common carrier in TDS’s service territory, the 

traffic proposed to be delivered by Comcast Phone to TDS through the 

Section 25 1 interconnection agreement is interconnected VoIP service 

traffic - which has not been designated as telecommunications traffic by the 

FCC. The failure to exchange telecommunications traffic through a Section 

25 1 interconnection arrangement is not in compliance with FCC regulation 

47 CFR tj 5 1.100 and does not meet a threshold requirement for Section 25 1 

interconnection. Moreover, tlhis arrangement would overstep the limits the 

FCC placed on wholesale service providers in Time Warner. 

PLEASE DESCRIBE FCC REGULATION 47 CFR 0 51.100. 

FCC regulation 47 CFR tj 5 1.100 establishes a telecommunications carrier’s 

general duty pursuant to Section 251 of the Act. Section 51.100(b) 

prescribes the type of interconnection access granted by one 
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telecommunications carrier to another telecommunications carrier that has 

obtained interconnection pursuant to Section 25 1. Specifically, it states: 

(b) A telecommunication carrier that has interconnected or gained 

access under Sections 25 1 (a)( l), 25 1 (c)(2), or 25 1 (c)(3) of the 

Act, may offer infixmation services through the same 

arrangement, so long as it is offering telecommunications services 

through the same arrangement as well. (47 CFR fj 51.00(b)) 

HOW DOES FCC REGULATION 0 51.100 APPLY TO COMCAST 

PHONE? 

This FCC regulation addresses the exchange of traffic between two carriers 

via an interconnection arrangement. The carrier obtaining the 

interconnection must be transmitting telecommunications traffic pursuant to 

sections 251(a)(l), 251(c)(2), or 251(c)(3) of the Act as an initial criterion 

for establishing the connection under section 5 1.100. Only after this initial 

criterion is established for telecommunications service traffic may a 

telecommunications carrier use the excess capacity of the same 

interconnection facility to exchange information service traffic. See, e.g., F. 

Cary Fitch D/B/A/ Fitch Affordable Telecom Petition For Arbitration 

Against SBC Texas Under $ 252 of the Communications Act, Proposal for 

Award, Texas PUC Docket No. 294 15, p. 20, Jun. 2005, aff’d, F. Cary Fitch 

v. Public Utility Commission of Texas, No. 07-50088 261 Fed.Appx. 788, 

2008 WL 148940 (C.A.5 (Tex..)) (5th Cir. 2008) “Fitch v. TXPUC’. 

The Fifth Circuit Court of Appeals described section 51.100 on appeal as 

being “the heart of this dispute” on the issue of the use of interconnection 
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facilities to carry information service traffic. While VoIP service is not 

classified as information service, this requirement establishes that the 

primary purpose for a Section 251 interconnection arrangement is for 

telecommunications traffic and not VoIP traffic or information service 

traffic. Therefore, Comcast Phone may not obtain interconnection pursuant 

to section 5 1.100 for non-telecommunications purposes. (See Id.) In other 

words, in this specific case that addresses local interconnection, Comcast 

Phone must exchange telecornmunications service traffic subject to Section 

251 over the requested trunks and facilities before it can use the excess 

capacity in the same interconnection arrangement to exchange information 

services traffic. In this instance, Comcast Phone is seeking to exchange 

VoIP traffic, which Comcast Phone does not claim as telecommunications 

traffic, over the interconnection facility. 

IS THE INTERCONNECTED VOIP TRAFFIC THAT WOULD USE 

COMCAST PHONE’S LIS SERVICE DESIGNATED AS 

TELECOMMUNICATIONS TRAFFIC? 

No. Comcast Phone will not be generating any local telecommunications 

traffic from its LIS service. And Comcast Phone is not planning to offer any 

retail residential telecommunications services within TDS’s service 

territory. The only service that will generate traffic is the LIS service that is 

restricted to “interconnected VoIP service providers,” as that term is defined 

by the FCC. The FCC has not made a determination that Interconnected 

VoIP service is a telecommunications or an information service. Despite 

language in the proposed interconnection agreement limiting the scope of 

the agreement for the “transport and termination of telecommunications 
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traffic,” (Petition, Attachment B, page 4, 1.1) there is no 

telecommunications traffic available for exchange at the proposed 

interconnection arrangement. 

HAS THE FCC ADDRESSIED ITS REGULATION 5 51.100 IN THE 

CONTEXT OF PROVIDING INTERCONNECTED VOIP SERVICE? 

Yes. I discussed above the Time Warner decision and repeat that the FCC 

has recognized that the provision of wholesale services for interconnected 

VoIP service providers alone does not grant a wholesale carrier 

interconnection rights. (Time Warner, 714, fn 39, and T[ 16) In discussing 

this matter, the FCC states “we emphasize that the rights of 

telecommunications carriers ‘to Section 25 1 interconnection are limited to 

those carriers that, at a minimum, do in fact provide telecommunications 

services to their customers, either on a wholesale or retail basis,” and “our 

ruling today is limited to telecommunications carriers that provide wholesale 

telecommunications service and that seek interconnection in their own right 

for the purpose of transmitting traffic to or from another service provider.” 

(Id. at 7 14 and 7 16 (emphasis in original)) The FCC also provides that 

although the fact that a telecommunications carrier is providing non- 

telecommunications service!; does not dispose of its rights, the 

telecommunications carrier must also be “offering telecommunications 

services through the same arrangement.” (Id. at fn 39 (quoting 47 CFR 

$5 1.100) (Emphasis in original)) Accordingly, if the interconnection 

arrangement proposed by Comcast Phone is used exclusively for the 

transmission of VoIP service traffic - which the FCC has not determined is 

a telecommunications service, and does not contain any telecommunications 
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5 Q: DOES COMCAST PHONE HAVE ANY LOCAL 
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7 IN THIS PROCEEDING? 

8 A: No. LIS service consists sollely of VoIP traffic, and Schools and Libraries 

9 service is referred to as a poiint-to-point LAN service and does not generate 

10 any telecommunications traffic that is exchanged over the Section 251 

11 interconnection arrangement. 

12 Q; DOES ACCESS TRAFFIC (QUALIFY COMCAST PHONE FOR 

13 

14 §51.100? 

15 A: No. There is no access traffic that would be exchanged through a Section 

16 25 1 interconnection arrangement with Comcast Phone. TDS does not send 

17 or receive access traffic over Section 25 1 interconnection facilities. 

traffic generated by Comcast Phone, in its own right, then the proposed 

arrangement does not satisfy FCC regulation $5 1.100, is not consistent with 

the limitations of Time Warntv-. And Comcast Phone does not have rights to 

Section 25 1 interconnection with TDS. 

TELECOMMUNICATIONS TRAFFIC TO EXCHANGE WITH TDS 

INTERCONNECTION WITH TDS UNDER FCC REGULATION 

18 VI. Citations to Other States’ Actions Fail to Support 

19 Comcast Phone’s Position 

20 Q: ARE YOU FAMILIAR WITH CITATIONS TO OTHER STATES 

21 

22 A: Yes. Comcast Phone cites to interconnection agreements in other states as 

23 support for approval of an interconnection agreement in Florida. In 

24 addition, Comcast Phone states that because TDS affiliates in three states 

OFFERED BY COMCAST PHONE TO SUPPORT ITS PETITION? 
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Q: 

A: 

have interconnection agreements with Comcast Phone that TDS should be 

barred from taking a contrary position now. (Petition 71 4) 

DOES THE FACT THAT COMCAST PHONE HAS 

INTERCONNECTION AGREEMENTS IN OTHER STATES PROVE 

THAT COMCAST PHONE, IS A TELECOMMUNICATIONS 

CARRIER IN TDS SERVICE TERRITORY IN FLORIDA? 

No. The facts demonstrate that Comcast Phone has changed the service it is 

providing. Initially, Comcast Phone was offering a telecommunications 

service to retail end users in certain other states. In 2007 and 2008, Comcast 

Phone stopped providing this telecommunications service. Specifically, as I 

have mentioned before, Comcast withdrew it exchange services in Florida in 

2007. Prior to Comcast Phone’s withdrawal, Comcast Phone already had 

interconnection agreements with many incumbent local exchange carriers 

prior to Comcast Phone’s termination of its regulated local retail service. 

Generally, these interconnection agreements were not terminated when 

Comcast Phone switched from providing retail service to providing 

wholesale service. 

The fact that Comcast Phone has an interconnection agreement also does not 

automatically support Comcilst Phone’s claim of being recognized as a 

telecommunications carrier in those states for purposes of Section 25 1 

interconnection with TDS. If Comcast Phone’s status as a 

telecommunications carrier Wils not challenged, there is no indication that its 

service actually meets the criteria in that state. In many of the states listed 

by Comcast Phone, the cases cited involve Sprint and MCI. Both these 
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carriers had telecommunications traffic in their own right prior to offering 

wholesale service to intercoiinected VoIP service providers. In addition, 

Sprint and MCI offer its wholesale service to unaffiliated carriers. Sprint, in 

fact, serves several different cable operators’ VoIP service and even other 

CLECs. This situation is very different than Comcast Phone that only 

serves its affiliate and does not have any telecommunications traffic in its 

own right. 

ARE THE AGREEMENTS BETWEEN AFFILIATES OF QUINCY 

TELEPHONE AND AFFILIATES OF COMCAST PHONE IN 

OTHER STATES BINDING IN FLORIDA? 

No. State laws vary from state-to-state and the facts presented in each state 

can vary. 

WHAT IS YOUR RECOMMENDATION TO THE COMMISSION 

ON USE OF RULINGS FROM OTHER STATES? 

I recommend the Commission make its own independent decision based on 

the information and arguments in this record. The FCC allows each state to 

determine if a wholesale carrier is actually a telecommunications carrier 

based on the specific circumstances of the offering in that state. In addition, 

the Commission should find that positions that TDS affiliates have taken in 

other states under different rules, circumstances and time periods do not 

limit TDS’s position in this case. 

WHAT IS YOUR RECOMMENDATION TO THE COMMISSION in this 

proceeding? 

I recommend the Commissilon determine that Comcast Phone is not a 

common carrier in the TDS service territory. My recommendation is based 
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on the facts and circumstances surrounding Comcast Phone’s services 

described above. 

Alternatively, under the assumption presented to me that Comcast Phone is 

considered to be a commm carrier in TDS’s service territory, my 

recommendation is that the Commission conclude that Comcast Phone’s 

position in this arbitration is unsupported and the request for interconnection 

is not appropriate and not bona fide because Comcast Phone’s request does 

not satisfy FCC regulation 851.100, nor does Comcast Phone’s request 

satisfy the limitations imposed by Time Warner. 

DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 

Yes. 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

M RE: Petition of Corncast Phone of 
Florida, LLC d/b/a Comcast Digital 
Phone for Arbitration of an Intercan- 
nection Agreement with Quincy 
Telephone Company d/b/a TDS 
Telecom Pursuant to Section 252 of 
the Federal Communications Act of 
1934, as amended, and Sections 
120.57(1), 120.80(13), 364.012, 364.1 5, 
364.16,364.161 and364.162,F.S., and 
Rule 28-106.201, F.A.C. 

DOCKET NO. 08073 I 

CO‘hICAST RESPONSE TO TDSmELECOM QUINCY TELEPHONE’S FIRST 
REOUEST FOR PRODlUCTION OF DOCUMENTS 

Comcast Phone of Florida, LLC dlbla Comcast Digital Phone (“Corncast Phone”) 

provides the following objections and responses to TDS/Telecom Quincy Telephone’s (“TDS”) 

First Request for Production of Documents. 

I. 

G E ~ R A L  OBJECTION 

Comcast Phone objects to TDS’s definitions and instructions to the extent that they seek 

to impose obligations exceeding those imposed by the Comission’s Rules and the Florida 

Rules of Civil Procedure. Comcast Phone further objects to any and all discovery that seeks to 

obtain information from Comcast Phone for Corncast Phone’s subsidiaries, affiliates, or other 

affiliates of Corncast Phone that are not certificated by the Commission or which involve 

Comcast operations outside the state of Florida. Comcast Phone hereby incorporates these 

general objections into each of the specific objections and responses provided below. 

00002 



Docket No. 080731 
Comcast Phone Responses to Request for Production and Interrogatories 
Exhibit DDM-01, Page 2 of 56 

11. SPECIFIC OBJECTIONS AND RJ3SPONSES 

Document Request No. 1 

Please provide a corporate organizations chart that shows Comcast and its affiliates. 

Remonse 

Comcast Phone objects to this request on the Igrounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The corporate organization 
of Comcast Phone and its affiliates has no bearing on whether Comcast Phone is entitled to 
interconnection under federal law. Comcast Phone M e r  objects to this request to the extent 
that it seeks information on companies that are not parties to this docket. 

Prepared by: Counsel 
Date: February 27,2009 

Document Request No. 2 

Please provide a copy of the terms and conditions for “Schools and Libraries Network Service” 
that is offered in the State ofFlorida. 

Remonse 

Corncast Phone objects to this request on the ;grounds that the terms and conditions of Comcast 
Phone’s Schools and Libraries Network Service that is offered in Florida are not relevant or 
reasonably related to the issue presented for Commission determination in this docket. The 
requested information has no bearing on whether Comcast Phone is entitled to interconnection 
under federal law. In addition, Comcast Phone objects to this request on the grounds that the 
document requested is a public document and thus is dready available to TDS. 

Subject to, and without waiver of, these objections, Comcast Phone currently offers a Schools 
and Libraries Network Service, the terns and conditions of which can be found at 
http ://www. comcast.com/corporate/about/phanetermsofservice/circuit- 
switchedhtetariffdflorida. html. 

Prepared by: Counsel (objections), Beth Choroser 
Date: February 27,2009 

Document Request No. 3 

Please provide a copy of the terms and con& tions for “exchange access service to interexchange 
carriers” that is offered in the State of Florida. 
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Response 

Comcast Phone objects to this request on the grounds that the terms and conditions of Comcast 
Phone’s exchange access service to interexchange carriers that is offered in Florida are not 
relevant or reasonably related to the issue presented for Commission determination in this 
docket. The requested information has no bearing on whether Comcast Phone is entitled to 
interconnection under federal law. In addition, Comcast Phone objects to this request on the 
grounds that the document requested is a public document and thus is already available to TDS, 

Subject to, and without waiver of, these objections, Comcast Phone currently offers exchange 
access service to interexchange carriers in Florida, the terms and conditions of which can be 
found at http ://www. corncast. codMediaLi bruy/ 1 / 1 /A bout/P honeTerms0 fS ervice/PDF/ 
DigitalPhone/StateTariffs/Florida/FL%2OExc hange%20Section%203 .pdf. 

Prepared by: Counsel (objections), Beth Choroser 
Date: February 27,2009 

Document Request No. 4 

Please provide a copy of the terms and conditions for “Local Interconnection Service’’ that is 
offered in the State of Florida. 

Response 

Comcast Phone objects to this request on the grounds that the terms and conditions of Comcast 
Phone’s Local Interconnection Service that is offered in Florida are not relevant or reasonably 
related to the issue presented for Commission determination in this docket. The requested 
information has no bearing on whether Corncast Phone is entitled to interconnection under 
federal law. In addition, Comcast Phone objects to this request on the grounds that the document 
requested is a public document and thus is already available to TDS. 

Subject to, and without waiver of, these objecitions, Comcast Phone currently offers Local 
Interconnection Service in Florida, the terms and conditions of which can be found at 
http://www. corncas t. comlMediaLibrary/ 1 / 1 /A bout/PhoneTermsOfService/PDF/DigitalPhone/Sta 
teTariffs/Florida/FL%2OExchange%20S ectiori%207.pdf 

Prepared by: Counsel (objections), Beth Choroser 
Date: February 27,2009 
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Date this 27* day of February, 2009 /-- 

Tallahassee, FL 32308 
(850) 222-0720 

I'm: (850) 558-0656 
Email: fself(ii>Jawfla.com 

Michael C. SIoan 
Davis Wright Trernaine, LLP 
1 9 19 Pennsylvania Ave NW Suite 200 
Washington, DC 20008 
Tel: (202) 973-4227 

Email: michaelsloan@,dwt.com 
€ax: (202) 973-4499 

Counsel for Comcast Phone of Florida, LLC d/b/a 
Corncast Digital Phone 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Petition of Comcast Phone of 
Florida, LLC d/b/a Comcast Digital 
Phone for Arbitration of an Intercon- 
nection Agreement with Quincy 
Telephone Company d/b/a TDS 
Telecom Pursuant to Section 252 of 
the Federal Communications Act of 
1934, as amended, and Sections 
120.57(1), 120.80(13), 364.012, 364.15, 
364.16,364.161 and364.162,F.S.,and 
Rule 28-106.201, F.A.C. 

DOCKET NO. 08073 1 
Served: January 26,2009 

COMCAST PHONE RESPONSE TO ’TDSfTELECOM QUINCY TELEPHONE’S 
FIRST ViTEXROGATORIES 

Comcast Phone of Florida, LLC dWa Comcast Digital Phone (L‘Comcast Phone”) 

provides the following objections and responses to Quincy Telephone Company’s d/b/a TDS 

Telecom (“TDS”) First Interrogatories. 

I. 

GENERAIL OBJECTION 

Comcast Phone objects to TDS’s definitions and instructions to the extent that they seek 

to impose obligations exceeding those imposed by the Commission’s Rules and the Florida 

Rules of Civil Procedure. Corncast Phone further objects to any and all discovery that seeks to 

obtain information from Comcast Phone for Corncast Phone’s subsidiaries, affiliates, or other 

affiliates of Comcast Phone that are not certificated by the Commission or which involve 

Corncast operations outside the state of Florida. Comcast Phone hereby incorporates these 

general objections into each of the specific objections and responses provided below. 
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11. SPECIFIC OBJECTIONS AND RESPONSES 

Interrogatory No. 1 

Please describe the corporate relationships (Le., owner, affiliate, subsidiary, partner, etc.), 
including all intermediate relationships, between Comcast Phone and the entities listed in the 
chart below. For each entity also identi$ ihs legal name and all d/b/a’s, assumed names, trade 
marks, service marks, and brands, and descritte the existing and planned or contemplated roles of 
the entity in the provision of voice, data, or cable television services in Florida. If the entity is 
not affiliated with Comcast Phone in any way, please state “none.” 

(affiliate, 

(a) Comcast Corporation 
(b) Comcast ABB 

Management, LLC 

Network Solutions, 
Tnc. 

(d) Comcast of Arkansas/ 
FloridtAouisianal 
Minnesota/Mississippi/ 
Tennessee, Inc. 

(e) Comcast Business 
Communications, LLC 

(c) ComcastABB 

Voice Video 
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(f) Comcast Cable 
Communications 
Holdings, he. 

(6) Comcast Cable 
Holdings, LLC 

(h) Corncast of Califomid 
ColoradolFloridd 
Oregon, Inc. 

(i) Comcast of California 
XIV, LLC 

(j) Comcastof 
Celebration, LLC 

(k) Comcast of Coconut 
Creek, Inc. 

(1) Comcast of Colorado/ 
Florida, Inc. 

(m)Comcast of Beilevue, 
Inc. 

(n) Comcast Commercial 
Services, LLC. 

(0) Comcast of Florida, LP 
(p> Comcast of Florida! 

Georgia, LLC 
(q) Comcast of Florida I, 

Inc. 
(r) Comcast of Florida 11, 

InC. 
(s) Comcast of Florida 111, 

Inc. 
(t) Comcast of Florida! 

Illinois/Michigan, Inc. 
(u) Comcast of Florida/ 

Pennsylvania, L.P. 
(v) Corncast of Florida/ 

Washington, LLC 
(w) Corncast Gateway 

Holdings, LLC. 
(x) Comcast of Georgial 

Massachusetts, LLC 
(y) Comcast of Greater 

FloriddGeorgia, Inc. 
(z) Comcast of the Gulf 

Plains, Inc. 
(aa) Comcast of Illinois 

IV, Inc. 
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(bb) Comcast of Illinois 

(cc) Comcast IP Phone, 

(dd) Comcast IP Phone 11, 

(ee) Comcast IP Phone 

(fY) Comcast of Margate, 
Inc. 

(gg) Comcast of 
Marianna, Inc. 

(hh) Comcast of Miami, 
Inc. 

(ii) Comcast of 
Michigan, LLC 

(jj) ComcastMo 
Interactive Services, 
Inc. 

(kk) Comcast of North 
Browd, Inc. 

(11) Comcast of Panama 
City, Inc. 

(mm)Comcast of Parkland, 
Inc. 

(nn) Comcast of Perry, 
Inc. 

(00) Comcast Phone, LLC 
(pp) Comcast Phone of 

Florida, LLC 
(qq) Comcast of Quincy, 

Inc. 
(IT) Comcast Sch 

Holdings, LLC 
(ss) Comcast Shared 

Services Corporation 
(tt) Comcast of the 

South, Lnc. 
(uu) Comcast of South 

Dade, Inc. 
[w) Comcast of South 

Florida I, Inc. 

Florida 11. Inc. 
(xx) Comcast Spotlight, 

Inc. 

VII, Inc. 

LLC 

LLC 

111, LLC 

(ww) Corncast of south 
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(yy) Comcastof 

(zz) Comcasflirne 
Tallahassee, Inc. 

Warner Ft. Myers- 
Naples Cable 
Advertising, ._ - . LLC 

Warner Jacksonville 
Cable Advertising, 
LLC. 

(bbb) Comcast of West 
Florida, Inc. 

(ccc) Comcast of 
Wyoming I, Inc. 

(aaa) Comcasflime 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission detenrunation in this docket. The corporate relationships 
between Comcast Phone and its affiliates have no bearing on whether Comcast Phone is entitled 
to interconnection under federal or state law. Comcast Phone further objects to this request to the 
extent that it seeks information on companies that are not parties to this docket. 

Prepared by: Counsel 
Date: February 27,2009 

InterroPatorV No. 2 

(a) Which of the Comcast Companies hiis a certificate from the Florida Public Service 
Commission? (b) Which of the Comcast Companies provides IP Voice services to retail voice 
customers in Florida? (c) Which of the Comcast Companies provides retail data services to 
customers in Florida? (d) Please identify imy member of the Comcast family of companies 
(Comcast Corporation and its subsidiaries and affiliates) that are not listed in Interrogatory No. 1 
and that provide IP Voice services or data services to retail customers in Florida, 

Response 

(a) Comcast Phone objects to this request on the grounds that it is not relevant or reasonably 
related to the issue presented for Commission determination in this docket to the extent that the 
request seeks infomation on companies other than Comcast Phone. Such information has no 
bearing on whether Comcast Phone is entitled to interconnection under federal or state law. 

Subject to, and without waiver of, that objection, Comcast Phone is one of two Comcast 
Corporation subsidiaries certificated to offer ,telecommunications service within the state of 
Florida. The other certificated entity is Comcast Business Communications, LLC, which 
provides resold long-distance calling services; in Florida. 
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(b) Comcast Phone objects to this request on the grounds that it is not relevant or reasonably 
related to the issue presented for Commission determination in this docket. The provision of IP 
services has no bearing on whether Comcast Phone is entitled to interconnection under federal or 
state law. Comcast Phone further objects to this request to the extent that it seeks information on 
companies that are not parties to this docket. 

Subject to, and without waiver of, these objections, in Florida, Comcast IP Phone, LLC, Corncast 
IP Phone 11, LLC and Comcast IF Phone III, LLC are involved in providing interconnected 
Voice over Internet Protocol ("VoIP") services (as defined in 47 C.F.R. Q 9.3 of the FCC's rules) 
to end user customers in Florida. 

(c) Comcast Phone objects to this request on the grounds that it is not relevant or reasonably 
related to the issue presented for Commission determination in this docket to the extent that the 
request seeks information on companies other than Comcast Phone. Such infomation has no 
bearing on whether Comcast Phone is entitled. to interconnection under federal or state law. 

Subject to, and without waiver of, that objection, see Response to Interrogatory No. 2(b). 

(d) Comcast Phone objects to this request on the grounds that it is not relevant OT reasonably 
related to the issue presented for Commission determination in this docket to the extent that the 
request seeks information on companies othex than Comcast Phone. Such information has no 
bearing on whether Comcast Phone is entitled1 to interconnection under federal or state law. 

Subject to, and without waiver of, that objection, see Response to Interrogatory No. 2@). 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatory No. 3 

For each of the entities identified in Interrogatory No. 2: 
i. Does the entity own any physical network or CPE investments? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determbation in this docket. The ownership of physical 
assets of Comcast Phone and its affiliates has no bearing on whether Comcast Phone is entitled 
to interconnection under federal or state law. Comcast Phone further objects to this request to the 
extent that it seeks information on companies that are not parties to this docket. 

Subject to, and without waiver of, these objec.tions, Comcast Phone constructs, leases, or 
otherwise obtains the physical network facilities necessary to provide the telecommunications 
service it offers, including but not necessarily limited to the facilities used to exchange 
telecommunications traffic with other teleconlmunications carriers. 

6 

0001 1 



Dlscket No. 080731 
Clsrncast Phone Responses to Request for Production and Interrogatories 
Ethibit DDM-01, Page 11 of 56 

Prepared by: Counsel (objections); Beth Choioser 
Date: February 27,2009 

InterroPatory No. 4 

Do any of the entities listed in Interrogatory No. 2, use or plan to use any non-affiliated third 
party for: 

1. 
ii. 
iii. Providing network facilities 
iv. Provision of numbering resources 

Interconnection to the 1 elecommunications network? 
the provision of long distance service 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. Whether Comcast Phone and 
its affiliates use or plan to use third parties to provide various services has no bearing on whether 
Comcast Phone is entitled to interconnection under federal or state law. Comcast Phone fkrther 
objects to this request to the extent that it seeks infomation on companies that are not parties to 
this docket. 

Subject to, and without waiver of, these objections, see Response to Interrogatory No. 3. 

Prepared by: Counsel 
Date: February 27,2009 

Interropatow No. 5 

Identirjr each of the Comcast Companies involved in the provision of IP voice services in Florida 
and explain its role in the provision of such sixvice. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The provision of Tp services 
has no bearing on whether Comcast Phone is entitled to interconnection under federal or state 
law. Corncast Phone further objects to this request to the extent that it seeks information on 
companies that are not parties to this docket. 

Subject to, and without waiver of, these objec;tions, see Response to Interrogatory No, 20). 

Prepared by: Counsel 
Date: February 27,2009 
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Interrogatory No. 6 

For any retail customer Comcast Phone had have in the State of Florida prior to discontinuing its 
Telecommunications service as specified in its Application to the FCC dated August 20, 2007 
[WC Docket No, 07-1891, Have all these retail customers been moved to Comcast’s IP voice 
service or to another carrier? Do any retail customers remain with Comcast Phone? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The number of Florida 
customers that Comcast Phone had prior to, and subsequently after, discontinuing its Comcast 
Digital Phone service, has no bearing on whether Comcast Phone is entitled to interconnection 
under federal or state law. 

Subject to, and without waiver of, that objection, pursuant to the discontinuation of CDP, 
Comcast Phone does not have any remaining CDP customers. 

Prepared by: Counsel (objections), Beth Choroser 
Date: February 27,2009 

Interrocatow No. 7 

Is any Comcast Company currently providing, seeking, planning or contemplating to provide 
retail local exchange service within the service territory of TDS Quincy? If so, please respond to 
the following: 

Please identify the Coincast Company or Companies currently providing, 
seeking, planning or c<onternplating to provide the retail local exchange 
service. 
Please describe the rctail local exchange service(s) that is or will be 
provided within the service territory. 
Idwill the retail local exchange service(s) be provided via resale or 
facilities based? 
Es/will the retail local exchange service(s) be tariffed? 

i. 

ii. 

iii. 

iv. 

ResDonse 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket to the extent that it seeks 
information on companies other than Corncast Phone. Whether and how such other companies 
are planning to provide service has no bearing on whether Comcast Phone is entitled to 
interconnection under federal or state law. Comcast Phone further objects to this request on the 
grounds that the technological methods and places in which it plans to provide services is 
irrelevant to its interconnection rights, and because the request improperly seeks the proprietary 
and highly confidential business plans of a competitor. 
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Subject to, and without waiver of, these objections, Comcast Phone will offer 
telecommunications services in TDS’ service territory once Comcast Phone and TDS have 
executed and implemented a Section 25 1 interconnection agreement. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Internopatory No. 8 

Is any Comcast Phone seeking, planning or contemplating to provide a telecommunications 
service in TDS Quincy’s service area that is not a local exchange service? If so, please respond 
to the following: 

i. Identify and describe all telecommunications services that are not Iocal 
exchange services thal the Corncast Company or Companies is seeking, 
planning or contemplating to offer? 
Are there any other Comcast entities that are seeking to provide a 
telecommunications service in TDS Service area? 

ii. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission detenriination in this docket to the extent that it seeks 
information on companies other than Comcait Phone. Whether and how such other companies 
are planning to provide service has no bearing on whether Comcast Phone is entitled to 
interconnection under federal or state law. Comcast Phone further objects to this request on the 
grounds that it improperly seeks the proprietary and highly confidential business plans of a 
competitor. 

Prepared by: Counsel 
Date: February 27,2009 

Interrogatow NO. 9 

Is any Comcast Company seeking, planning or contemplating to provide any wholesale 
interconnection services or wholesale telecommunications services (collectively, referred to as 
“Wholesale Services”) in TDS Quincy’s sewice area? If yes, please identi3 which Comcast 
Company or Companies is seeking to provide the Wholesale Services, describe the Wholesale 
Services to be provided, and, for each Wholesale Service to be provided, please respond to the 
following: 

i. IdentQ the TDS exchanges in which the Comcast Company or 
Companies seek, plan or contemplate to provide the Wholesale Service. 

ii. Identify all potentia![ Wholesale Service customers each Comcast 
Company or Companies are seeking, planning or contemplating to provide 
Wholesale Services projects for itself in Florida over the next five years. 
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iii. 

iV. 

V. 

vi (I 

vii . 

... 
v111. 

ix . 

Kesuonse 

Identify all Wholesale Service customers each Comcast Company or 
Companies currently h,we in the State of Florida. 
Identify all Wholesale Service customers each Comcast Company or 
Companies currently have in TDS Quincy’s service area. 
Identify which of tht: Wholesale Service customers identified in the 
previous questions for each Comcast Company is an interconnected VoIP 
provider as this term is defined by the FCC in 47 C.F.R 6 52.21 and 
8 54.5. 
Identify all Comcast Companies that provide access to telephone numbers 
for its Wholesale Service customers in the State of Florida. For purposes 
of this question, ‘‘Corncast Company” includes, but is not limited to, any 
affiliate of Comcast or a business partner of an affiliate of Corncast that 
was, is or may be involved directly or indirectly in the provision of voice 
or data services to customers outside the State of Florida. 
Identify all Comcast Companies that provide numbers to its Wholesale 
Service customer(s) for that customer’s VoTP service in the State of 
Florida. For purposes of this question, “Corncast Company” includes, but 
is not limited to, any affiliate of Comcast or a business partner of an 
affiliate of Comcast that was, is or may be involved directly or indirectly 
in the provision of voice or data services to customers outside the State of 
Florida. 
IdentifL how many numbers each Comcast Company has provided to its 
Wholesale Service customers that are in use by end user customers in the 
State of Florida. For purposes of this question, “Corncast Company” 
includes, but is not limited to, any affiliate of Comcast or a business 
partner of an affiliate of Comcast that was, is or may be involved directly 
or indirectly in the pro vision of voice or data services to customers outside 
the State of Florida. 
Please identify all telecommunications services (as defined by 47 U.S.C. 
tj 153 (46)) that each Corncast Company provides to its Wholesale Service 
customers, by company in Florida. 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket to the extent that it seeks 
information about any company other than Corncast Phone. Whether and how such other 
companies plan to provide service has no bearing on whether Comcast Phone is entitled to 
interconnection under federal or state law. Comcast Phone further objects to this request on the 
grounds that it improperly seeks carrier proprietary network infomation and the proprietary and 
highly confidential business plans of a compr:titor. 

Subject to, and without waiver of, these objections, see responses below: 
(iii) Comcast Phone currently provides wholesale Local Interconnection Service (“LIS”) in 

Florida to Comcast TP Phone, LLC, Comcast Tp Phone 11, LLC and Comcast LP Phone HI, LLC. 
As a common carrier service offering, LIS is available to any qualifying customer that requests 
the service. 
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(iv) None. 

(v) Comcast IP Phone, LLC, Comcast IP Pho:ne TI, LLC and Comcast IP Phone 111, LLC are 
providers of interconnected VorP services in :Florida. 

(vi) Comcast Phone. 

(vii) Comcast Phone. 

(viii) The number of telephone numbers in service in Florida from NPA/NXX codes or 1,000 
blocks assigned to Comcast Phone is codideiitial and will be provided to TDS pursuant to the 
execution of a nondisclosure agreement for the protection of this confidential information. 

(ix) Comcast Phone currently provides wholesale (1) LIS to Comcast IP Phone, LLC, Comcast 
IP Phone 11, LLC and Comcast IP Phone 111, ILLC, and (2) exchange access service to multiple 
interexchange carriers seeking to terminate ac:cess traffic to end user customers of Comcast IP 
Phone, LLC, Comcast IP Phone 11, LLC and Comcast IP Phone 111, LLC. LIS is the public 
switched telephone network ("PSTN) intercoimection functionality that permits interconnected 
VoIP service providers to offer services that, "pennits users generally to receive calls that 
originate on the public switched telephone network (PSTN] and to terminate calls to the public 
switched telephone network." 47 C.F.R. 8 9.3. As the FCC has aIso recognized, such PSTN 
interconnection services can only be provided by local exchange carriers such as Comcast Phone. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interro~atow No. 10 

... 
111. 

iv. 

V. 

Please respond to the following questions on behalf of Comcast Phone. The following questions 
address which services Comcast Phone cons iders to be telecommunications services (as defined 
by 47 U.S.C. 5 153 (46)), as well as the delivery of such services by each Comcast Company, 
where applicable: 

Does Comcast Phone consider the provision of numbering resources a 
telecommunications service? 
If Comcast Phone has ,provided numbers to a Wholesale Service customer, 
are the numbers associated with local exchange telecommunications 
service? 
Does Comcast Pbone consider the porting of numbers a 
telecommunications service? 
Does Comcast Phone consider the provision of 9 1 1 and telephone relay 
service (TU) to its Wholesale Service customers a telecommunications 
service? 
Does Comcast Phone consider operator services and directory assistance 
telecommunications services? 

i. 

ii. 
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Response 

vi. In which service temtciries in Florida are TRS, toll, and directory listings 
available from Comcast Phone? Please describe how Comcast Phone 
delivers these services. 
Does Comcast Phone provide 9 1 1 services to Comcast IP Phone? 
A. Does Comcast IP Phone use VoIP 91 1 provisioning rules? 
B, Does the Comcast IP Phone end user have the option of inputting 

its location in the 91 1 database directly? 
Does the Comcast Company consider the calls originated by its Wholesale 
Service customers thM provide interconnected V o P  services to be 
telecommunications sei-vice? 

vii 

viii. 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The opinion on, and 
provisioning of, the services Comcast Phone rmd its affiliate may offer or provide has no bearing 
on whether Comcast Phone is entitled to interconnection under federal or state law. Comcast 
Phone fbrther objects to this request to the exl.ent that it seeks information on companies that are 
not parties to this docket. Comcast Phone hrther objects to this request on the grounds that it 
improperly seeks Comcast Phone's opinion ort a matter of law, rather than data. 

Subject to, and without waiver of, these objections, Comcast Phone takes the position that the 
wholesale local interconnection service that it provides in Florida, which includes connection to 
the public switched telephone network, proviaion of numbering resources, local number 
portability, directory listings, and E91 1 servke, is a telecommunications service as that term is 
defined in federal and Florida law. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

InterrocJatory No. 11 

Please describe the network configuration of each Comcast Company that provides Wholesale 
Service to Wholesale Service customers. The description should describe the network 
confiyration of the company while providing the Wholesale Services to its Wholesale Service 
customers. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The "network configuration" 
of Comcast Phone and its affiliates has no bearing on whether Comcast Phone is entitled to 
interconnection under federal or state law. Corncast Phone further objects to this request to the 
extent that it seeks information on companies that are not parties to this docket. Comcast Phone 
also objects to this request on the grounds that it is vague and ambiguous in its use of the 
undefined and unexplained term "network coilfiguration." In addition, Comcast Phone objects to 
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this request on the grounds that it improperly seeks carrier proprietary network information and 
the proprietary and highly confidential business plans of a competitor. 

Subject to, and without waiver of, these objections, see Response to Interrogatory No. 3. 

Prepared by: Counsel 
Date: February 27,2009 

Interropatory No. 12 

Does any Comcast Company pay a regulatory fee to the Florida Public Service Commission? 
What is the basis for the payment? Does Comcast IP Phone pay a regulatory fee? What is the 
basis for its payment? Jf so, please, provide h e  amount paid by each of Comcast Companies for 
the years 2005,2006, and 2007, and specificidly whether any portion of the payment is based on 
interconnected VoIP revenue. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The amount Comcast Phone 
and its affiliates have paid in regulatory fees lias no bearing on whether Comcast Phone is 
entitled to interconnection under federal or state law. Comcast Phone M e r  objects to this 
request to the extent that it seeks information on companies that are not parties to this docket. 

Subject to, and without waiver of, these objecSions, Comcast Phone pays to the Commission all 
applicable regulatory fees required of all cedficated telecommunications carriers in an amount 
that is calculated consistent with Commissioni requirements. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatory No. 13 

Does any Comcast Company operating in Florida contribute to the federal Universal Service 
Fund? If so, please identify each of the Comcast Companies, and provide the amount of 
contributions by company for the years 2005, 2006, and 2007. For each Comcast Company 
operating in Florida, please indicate whether the company bases its estimate of VoP-based 
service revenues on the FCC proxy percentage of traffic in the interstate jurisdiction, or provides 
a traffic study to justify the interstate traffic amounts. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission deternunation in this docket. Whether, and if so how 
much, Comcast Phone or any affiliate contributes to the federal Universal Service Fund has no 
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bearing on whether Comcast Phone is a telecommunications carrier entitled to interconnection 
under federal or state law. 

Subject to, and without waiver of, that objection, Comcast Phone is in compliance with all 
regulatory requirements including, without limitation, its universal service fund obligations, its 
contributions to which are paid in accordance with law. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatory No. 14 

For purposes of this question, ‘‘Corncast Company” includes, but is not limited to, any affiliate of 
Comcast or a business partner of an affiliate of Comcast that was, is or may be involved directly 
or indirectly in the provision of voice or datai services to customers outside the State o f  Florida, 
In any areas nationwide, where any Comcast Company provides Wholesale Service, has any 
Comcast Company: 

received a bill for intriutate andor interstate switched access charges for 
traffic terminated to an ILEC? If so, please identifjl the Comcast 
Company or Companies. 
has the Comcast Company or Companies paid the access bill? If not, has 
the Comcast Company or Companies ever disputed payment of an ILEC 
access bill on the grounds that the service in question utilizes VoLp or for 
any other reason? If yes, please provide a description of the dispute and 
resolution for each Corncast Company. 

1. 

.. 
11. 

Response 

Comcast Phone objects to these requests on the grounds that they are not relevant or reasonably 
related to the issue presented for Commission determination in this docket. Whether Comcast 
Phone or any affiliate has received a bill for switched access services, or paid or disputed a bill 
for switched access services, has no bearing cln whether Comcast Phone is a telecommunications 
carrier entitled to interconnection under federal or state law. 

Subject to, and without waiver of, these objections, Comcast Phone has never disputed payment 
of an ILEC access bill on the grounds that the: service in question utilizes VoTP. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interroqatorv No. 15 

Please respond to the following behalf of each Comcast Company: 
i. Have any of the Comc,& Companies, at any time, obtained a certificate of 

public convenience and necessity or other authorization to provide local 
exchange telecommunications service in Florida? If yes, please list each 
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.. 
11. 

... 
111, 

Corncast Company. For purposes of this question, ccComcast Company” 
includes any affiliate of Comcast or a business partner of an affiliate of 
Comcast that was, is or may be involved directly or indirectly in the 
provision of voice or drita services to customers in the State of Florida. 
Are any of the Comcast Companies currently providing a retail service 
called “Digital Phone” service to customers in the State of Florida? In the 
past five years, have any of the Comcast Companies provided a retail 
service called “Digital Phone” service in the State of Florida? For 
purposes of this question, “Comcast Company” incIudes any affiliate of 
Comcast or a business partner of an aEliate of Corncast that was, is or 
may be involved directly or indirectly in the provision of voice or data 
services to customers in the State of Florida. 
If the “Digital Phone Service” was offered pursuant to a certificate of 
public convenience and necessity or other authorization by any of the 
Comcast Companies, have any of these companies ever filed a letter with 
the Florida Public Service Commission indicating that it would no longer 
provide the “Digital Phone” service pursuant to its state certification of 
public necessity and convenience or other authorization? Please provide 
copies of the filed letters and correspondence. For purposes of this 
question, “Comcast Company” includes any af5liate of Comcast or a 
business partner of an rfliliate of Comcast that was, is or may be involved 
directly or indirectly in the provision of voice or data services to 
customers in the State of Florida. 
If any of the Corncast ‘Companies have ever filed a letter with the Florida 
Public Service Commission indicating that it would no longer provide the 
“Digital Phone” service pursuant to its state certification or authorization, 
what was the reason for withdrawing the provision of “Digital Phone” 
service from state certification or authorization? For purposes of this 
question, “Comcast Company” includes, but is not limited to, any affiliate 
of Corncast or a business partner of an affiliate of Comcast that was, is or 
may be involved directly or indirectly in the provision of voice or data 
services to customers 31 the State of Florida. 

iv. 

Response 

Corncast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission detennination in this docket. Comcast Phone further 
objects to th is request on the gTounds that it seeks information on unrelated activities by Corncast 
Phone affiliates in states other than Florida. 

Subject to, and without waiver of, these objections, see the following responses with respect to 
Comcast Phone: 

(i) Comcast Phone has a certificate of public convenience and necessity (“CPCN”) to provide 
intrastate telecommunications services in Florida. 
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(ii) Comcast Phone has offered “Digital Phonle” service in Florida within the last five years but 
currently does not offer that service. 

(iii) Comcast Phone notified the Commission that it would be discontinuing its Digital Phone 
product in Florida Comcast did not seek withdrawal of its state certification. 

(iv) Comcast Phone discontinued its CDP service offering in the Jacksonville, Florida area on 
August 3 1,2007, and the Broward and Miami, Florida area on October 3,2007, because it was a 
legacy circuit switched service offering that did not allow Comcast Phone to take full advantage 
of its cable aflliate’s robust Internet Protocol-based network. Comcast Phone discontinued the 
CDP offering only, and did not surrender its authority to provide other telecommunications 
services. See also Response to Interrogatory ‘No. 6 .  

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

1nterrog;atow No. 16 

Please state how each Comcast Company provides or plans to provide service to its residential 
and business telephone customers in Florida. Specifically, which Comcast entity provides the 
dial tone, features, high-speed data, Intralata long distance and interLATA long distance 
services? If any element is provided by a thiird Party, please identify the third party and describe 
how/where the Comcast Company interconnects with the third party provider. 

Remonse 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. How Comcast Phone or any 
dfiliate provides or plans to provide service has no bearing on whether Comcast Phone is a 
telecommunications carrier entitled to interconnection under federal or state law. 

Subject to, and without waiver of, this objection, Comcast Phone interprets this interrogatory as 
seeking information about its affiliates’ interconnected voice over Internet protocol (“VoIP”) 
service, which does not involve the provisioning of “dial tone,” as on the public switched 
telephone network (“PSTNYy), PSTN users hear a dial tone generated by the local switch, which 
is directly electronically connected to the PSTN-user’s telephone. Some interconnected service 
VorP subscribers are provided with the simuhted sound of a dial tone generated by the 
customer’s specialized TP-compatible CPE when they pick up their handsets to place a call. 
Comcast IP Phone, LLC, Corncast LP Phone IT, LLC and Comcast IP Phone 111, LLC provide 
interconnected VoIP services in Florida, as dr:fined in 47 C.F.R. 9 9.3, marketed to the public 
under the brand name “Corncast Digital Voice” (TDVI’). Thus, CDV has the following 
characteristics: 

(1) It enables real-time, two-way voice communications; 
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(2) The service requires a broadband connection from the user's location, which in CDV's 
case involves the use of the "Iast mile" facilities of its local franchised cable television 
affiliate: 
(3) The service requires Internet protocol-compatible customer premises equipment 
("CPE"); and 
(4) it permits users to receive calls that originate on the public switched telephone 
network ("PSTN") and to terminate calk to the PSTN. These PSTN calls are routed 
through Comcast Phone's facilities and interconnections with other carriers (both local 
and toll). 

A number of third-parties provide inputs of one kind or another to the CDV service, including: 
(1) the cable affiliate's "last mile" network fiuilities; (2) SS7 signaling (provided by a third-party 
unaffiliated signaling service provider); (3) operator services (provided by a non-affiliated third- 
party); (4) directory assistance (provided by a non-affiliated third-party); ( 5 )  directory listings 
(provided by both Comcast Phone, and the ILEC in each service territory; (6) voice mail services 
rovided by a non-affiliated third-party); and (7) various interactive web portal sewices associated 
with the service @rovided by various non-affiliated third-parties). 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interroeatow No. 17 

Does Comcast Phone consider itself to be a telecommunications carrier as defined in 47 U.S.C. 3 
153? Please explain the basis for your response. 

Comcast Phone objects to this request on the grounds that it seeks legal opinion rather than 
factual information. 

Subject to, and without waiver of; that objection, yes, Comcast Phone considers itself to be a 
telecommunications carrier as defined by 47 U.S.C. 9 153 because Comcast Phone has been 
certificated by the Commission to provide, and does provide, telecommunications services in the 
state of Florida. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatory No. 18 

Attached as Exhibit One is a diagram depicting, TDS Quincy's understanding ofthe Comcast 
network. Please refer to this diagram and answer the following: 

1. Telephone 
a. Is the telephone an analog telephone? 
b. Can a SIP phone be used? 
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ii. 

... 
111 

iv. 

c. Are there any restrictions on the types of telephones that can be used 
with the Comcast ClDV service? 

d. Who owns the Telephone? 
EMTA 
a. What functions does the eMTA provide? 
b. Where is the eMTA located? 
c. Does Comcast comiider the eMTA CPE? 
d. Can a customer choose its eMTA? 
e. Who owns the eMTA? 

A. If Comcast owns the eMTA, which entity within Comcast 
owns the asset? 

B. Is Corncast owns the eMTA, which entity within Comcast 
controls the eMTA? 

f. Who instails the eMTA? If Comcast, which Comcast entity? 
g. Who maintains the eMTA? If Comcast, which Comcast entity? 
HFC Network 
a. What functions do the KFC facilities provide? 
b. Which Comcast entity owns the HFC facilities (coax, nodes, fiber)? If 

more than one Corncast entity owns the physical facilities, please list 
all entities that have ownership. 

c. Which Corncast entity controls the HFC facilities (coax, nodes, fiber)? 
If more than one Comcast entity owns the physical facilities, please list 
all entities that have ownership. 

d. Who installs the HIT facilities? If Corncast, which Comcast entity? 
e. Who maintains the HFC facilities? If Corncast, which Comcast entity? 
f. When a new CDV customer is added to the network, what entity 

makes the provisioi~s the HFC facilities to the end user customer? 
CMTS 

a. What functions dose the CMTS provide? 
b. W e b  Comcast entity owns the CMTS (coax, nodes, fiber}? If more than 

one Comcast entity owns the physical facilities, please list all entities that 
have ownership 

c. Which Comcast entity controls the CMTS (coax, nodes, fiber)? If more 
than one Comcast entily owns the physical facilities, please list all entities 
that have ownership 

d. How many CMTS devices serve the State of Florida? 
e, What city and state are the CMTS(s) that serve Florida located? 

ii. Router1 
a. What functions does the Router 1 provide? 
b. Which Comcast entity owns the Router l? If more than one Comcast 

entity owns the plnysical facilities, pIease fist all entities that have 
ownership 

c. Which Comcast entity controls the router 1 ? If more than one 
Comcast entity owns the physical facilities, please list all entities that 
have ownership 

d. How many Router 1s serve the State of Florida? 
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e. Where are the Router 1s located? 
iii. IP Data Transport 

a. 
b. 
C. 

d. 
e. 

f. 

h. 

What functions does the IP Data transport provide? 
What physical p1anit routes the Up Data f'ram Router 1 to Router 2? 
Does this data transport use the same physical cables as the HFC 
network? 
Does the data transport use separate dedicated transport facilities? 
Does this data transport use leased facilities to connect the two 
routers? 
Which Comcast entity owns the transport if the answer to b or c is yes? 
If more than one Comcast entity owns the physical facilities, please list 
all entities that have ownership 
Which Comcast enlity controls the IP data transport? If more than one 
Comcast entity OWIDS the physical facilities, please list all entities that 
have ownership 
If a combination of transport types in b, c, and d are used in the State 
of Florida, please provide the approximate split between the types 
used? A percentage or mileage can be used to answer this question. 

iv. Router 2 
a. Does Router 2 provide the same functions as Router l ?  
b. Are the answers to v a-e, the Same for Router 2? If no, please respond 

to answers v a-e with respect to Router 2. 

a. What functions does the media gateway provide? Is the media 
gateway part of the softswitch? Are the vendors o f  the media gateway 
and the softswitch the same? 

b. Which Comcast entity owns the Media Gateway? If more than one 
Comcast entity owns the physical facilities, please list all entities that 
have ownership. 

c. Which Comcast entity controls the Media Gateway? If more than one 
Comcast entity owns the physical facilities, please list all entities that 
have ownership. 

d. How many Media Gateways serve the State of Florida? 
e. Where are the Media Gateways located? 

vi. Softswitch 
a. What functions docs the Softswitch provide? 
b. Which Comcast entity owns the Softswitch? If more than one 

Comcast entity ovms the physical Softswitch, please list all entities 
that have ownership. 

c. Which Comcast entity controls the Softswitch? If more than one 
Comcast entity ovms the physical Softswitch, please list all entities 
that have ownership. 

d. How many Softsw.itches serve the State of Florida? 
e. Where are the Softswitches located? 

v, Media Gateway 

vii. Connection to the PSTN 

19 

00024 



D’xket No. 080731 
Gsrncast Phone Responses to Request for Production and Interrogatories 
Exhibit DDM-01, Page 24 of 56 

a. Tn Florida, does Comcast own the physical facilities used to 

If yes, which Comcast entity owns the physical facility? If 
more than one Corncast entity owns the physical Softswitch, 
please list id1 entities that have ownership. Does the same 
entity control the facilities fiom a provisioning and engineering 
perspective? 

B. If no, are the facilities leased? If yes, which Comcast entity 
leases the fa.cilities? 

interconnect with the PSTN? 
A. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. Enhancing and/or correcting 
“TDS Quincy’s understanding of the Corncast network” has no bearing on whether Comcast 
Phone is entitled to interconnection under federal or state law. Comcast Phone further objects to 
this request to the extent that it seeks information on the facilities of companies that are not 
parties to this docket. 

Subject to, and without waiver of, these objections, Comcast Phone is responsible for 
interconnection with the public switched telephone network (“PSTN“) as part of its Local 
Interconnection Service (”LIS”), pursuant to which Comcast Phone provides local exchange 
services to its interconnected VoIp service provider customers. Comcast Phone incorporates by 
reference its Response to Interrogatory No. 16. Comcast Phone is responsible for the 
provisioning and engineering of facilities from the Media Gateway to the switch of the 
interconnecting carrier. As the publicly available LIS Service Guide states, the Soft Switch and 
Media Gateway hnctionality are provided by the interconnected VoIP service provider. With 
respect to the provision of interconnected voice over Internet protocol services, those facilities 
are provided by Comcast IP Phone, LLC, Coxncast IP Phone 11, LLC and Comcast IP Phone 111, 
LLC. Comcast Phone is responsible for providing PSTN interconnection (see Response to 
Interrogatory No. 16). “Ownership” of interclonnection facilities varies fiom arrangement to 
arrangement, In some cases, Comcast Phone leases interconnection facilities between Comcast 
Phone and incumbent local exchange carriers in Florida and in other arrangements it owns the 
interconnection facilities between Comcast Phone and other telecommunications service 
providers. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatory No. 19 

Where in the network does Comcast claim &it protocol conversion takes place? 
1. 

11. 
iii. 
iv. 

Is there protocol conveirsion between the telephone and the eMTA? 
Is there protocol conversion between the eMTA and the CMTS? 
Is there protocol conveirsion between the CMTS and the Router I?  
Is there protocol conversion between Router1 and Router 2? 

.. 
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v. 
vi. 
vii. 

Is there protocol conversion between Router 2 and the media gateway? 
Is there protocol conversion between Media Gateway and Softswitch? 
Is there protocol conversion between Media Gateway and the PSTN? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The location where the 
protocol conversion takes place has no bearing on whether Comcast Phone is entitled to 
interconnection under federal or state law. Camcast Phone further objects to this request to the 
extent that it seeks information on the facilities of a company that is not a party to this docket. 

Subject to, and without waiver of, these objections, the relevant protocol conversion for purposes 
of interconnected VoIP service’s information service classification “takes place” at the Media 
Gateway, which converts traffic from IP to time division multiplexing (,“IDMY’) (for out-going 
calls) and from TDM to IP (for incoming calls). 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interropatory No. 20 

What is the technical interface for Comcast Phone and Comcast IP Phone? 
1. 

ii. 
iii. 
iv. 

Is it a T1 with standard TDM signaling? 
Is it an Ethernet t~anspixt facilities? 
Is there proprietary signaling between the two entities? 
Is there a physical interface at all or doe the two entitles share the same 
Media Gateway? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The technical interface 
between Comcast Phone and Comcast IP Phone, LLC, Comcast E’ Phone 11, LLC and Comcast 
IP Phone 111, LLC has no bearing on whether Comcast Phone is entitled to interconnection under 
federal law. Comcast Phone firther objects tal this request to the extent that it seeks information 
on the facilities of a company that is not a party to this docket. Subject to, and without waiver 
of, these objections, the technical interface is capable of exchanging telecommunications traffic 
in time division multiplexing (‘‘TDM’’) f0rma.t and its size depends upon the required capacity. It 
may be a TI, T3 or OC-level facility. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 
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Interrogatory No. 21 

I.. 

111. 

iv. 

ResDonse 

What services are provided between the Corncast entities? 
i .  Does Comcast Phone provide any service to Comcast IP Phone? 

a. Please list services. 
b. 
c. 
d. 
Does Comcast IP Phonle provide any services to Comcast Phone? 
a. Please list services provided. 
b. 
c. 
d. 
Do Comcast cable affiliates provide services to Comcast Phone? 
a. Please list services provided 
b. Which services provided under contract? 
c. Which services provided under tariff! 
d. Is the provision of service between the entities documented? 
Do any of the Comcast cable afiliates Iisted in Interrogatory No. 1 
provide services to Corncast IP Phone? 
a. Please list services provided. 
b. 
c. 
d. 

Which services provided under contract? 
Which services provided under tariff? 
Is the provision of service between the entities documented? .. 

11. 

Which services provided under contract? 
Which services provided under tariff? 
Is the provision of service between the entities documented? 

Which services provided under contract? 
Which services provided under tariff! 
Is the provision of service between the entities documented? 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. Whether and how Comcast 
Phone and its affiliates provide services to each other has no bearing on whether Comcast Phone 
is entitled to interconnection under federal or state law. Comcast Phone further objects to this 
request to the extent that it seeks information on companies that are not parties to this docket. 

Subject to, and without waiver of, these objections, Comcast Phone provides the following 
response: 

i. Corncast Phone provides Local Interconnection Service C‘LIS”) to Comcast IP Phone, LLC, 
Comcast IP Phone 11, LLC and Comcast IP Phone III, LLC (collectively, “Corncast IF’). The 
agreement between the companies is codidendal and will be provided to TDS pursuant to the 
execution of a nondisclosure agreement for the protection of this confidential idormation. 

ii. Comcast Phone uses facilities provided by Comcast IP in the provision of LIS to Comcast IP. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 
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InterroPatorv No. 22 

For this Interrogatory and for Interrogatory No. 30, please assume that Comcast IP provides the 
retail IP-based voice-related service to end users in the State of Florida that are proposed for the 
TDS Quincy’s service area. If that assumption is incorrect, please identify the Corncast 
Company that is the retail provider of IP voice-related services and answer the questions 
accordingly. Please identify in detail how traffic from Comcast II? end user customers in a TDS 
Quincy exchange would be delivered to TDS Quincy for termination to a TDS end user customer 
located in same exchange. 

Resuonse 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. How traflic is routed 
between an interconnected Voice over Internet Protocol (“VoIP”) service subscriber and a TDS 
end user customer has no bearing on whether Comcast Phone is entitled to interconnection under 
federal or state law. Comcast Phone fiuther objects to this request to the extent that it seeks 
information on the facilities and services of a company that is not a party to this docket. 

Subject to, and without waiver of, these objections, routing traffic between an interconnected 
Vow subscriber and a TDS end user, who is located in the same local calling area, basically 
begins with a call from an interconnected VoIP service customer served by a company to which 
Corncast Phone provides Local Interconnection Service (“LIS”). Assuming that Comcast Phone 
is indirectly interconnected with TDS as initidly contemplated under the Section 251 
interconnection agreement the parties have ne’gotiated, the call will be sent over interconnection 
facilities to the appropriate tandem, where the call will then be switched and TDS will terminate 
the call to its end user customer. 

Further, by way of clarification, Comcast Phone does not provide interconnected VoIP services 
to end users. See Response to Interrogatory No. 2. Comcast Phone further notes that this 
response, as well as the responses to the TDS requests seeking comparable information, is 
addressed solely to voice communications beiween interconnected VoIP customers and end- 
users on the public switched telephone network (“PSW),  and does not address call routing 
functions such as signaling, or the array of integrated services associated with integrated VoIP. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interropatow No. 23 

Please identify in detail how traffic from a Corncast IP end user customer in a TDS Company 
exchange (the originating exchange) would be delivered to a TDS Quincy customer located in an 
exchange within the extended area service (‘‘EASY’) area of the originating exchange. 
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Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. How traffic is routed 
between an interconnected Voice over Internet Protocol (“VoIP”) subscriber and a TDS end user 
customer has no bearing on whether Comcast Phone is entitled to interconnection under federal 
or state law. Comcast Phone further objects to this request to the extent that it seeks information 
on the facilities and services of a company that is not a party to this docket. 

Subject to, and without waiver of, these objections, Comcast Phone incorporates by reference its 
answer to Interrogatory No. 22. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interropatory No. 24 

Please identify in detail how traffic from EL Comcast IP end user customer in Fort Walton, 
Florida, would be delivered to TDS for tenmination to a TDS end user customer in Quincy, 
Florida (intrastatdintraLATA). Do you agree that TDS’ tariffed intrastate terminating access 
charges apply for this call? Please identify which Comcast Company is responsible for payment 
of the terminating access charges to TDS? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission detennination in this docket. How traffic is routed 
between an interconnected Voice over Interne4 Protocol (“VoIP”) subscriber and a TDS end user 
customer has no bearing on whether Comcast Phone is entitled to interconnection under federal 
or state law, Comcast Phone further objects tc~ this request to the extent that it seeks information 
on the facilities and services of a company that is not a party to this docket. 

Subject to, and Without waiver of, these objections, routing traffic from an interconnected VoIP 
subscriber in Fort Walton to a TDS end user in Quincy basically begins with a call from an 
interconnected VoIP service customer served by a company to which Comcast Phone provides 
Local Interconnection Service (“LIS”). The call is handed off to a third-party interexchange 
carrier and delivered to TDS pursuant to TDS’ arrangement with the third-party interexchange 
carrier, at which time TDS will terminate the call to its end user customer. 

Prepared by: Counsel (objections); Beth Choioser 
Date: February 27,2009 
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Interrogatory No. 25 

Please identify in detail how traffic fiom a TIDS end user customer in Quincy, Florida, would be 
delivered to Comcast for termination to a Corncast LP end user customer in Fort WaIton, Florida 
(intrastate/intraLATA). What charges do the Comcast Companies apply for this call? Please 
identifj. which Corncast Company is responsible for billing those charges? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. How traffic is routed 
between an interconnected Voice over Internet Protocol ("VoIP") subscriber and a TDS end user 
customer has no bearing on whether Comcast Phone is entitled to interconnection under federal 
or state law. Comcast Phone M e r  objects tcr this request to the extent that it seeks information 
on the facilities and services of a company that is not a party to this docket. 

Subject to, and without waiver of, these objections, routing traffic from a TDS end user in 
Quincy to an interconnected VoIP subscriber in Orlando basically begins with a call from the 
TDS end user. The call is handed off to the interexchange carrier that provides interLATA 
service to TDS, and delivered to Comcast Phone pursuant to its arrangement with the 
interexchange carrier. Comcast Phone will tben deliver the call to the end user's interconnected 
VoIP service provider, with whom Comcast Phone provides Local Interconnection Service. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interroeatorv No. 26 

Please identi@ in detail how traffic originating from a Comcast IP end user customer in Orlando, 
Florida would be delivered to TDS for termhation to a TDS end user customer in the Quincy, 
Florida exchange (intrastatehterLATA). Do you agree that TDS' tariffed intrastate terminating 
access charges apply for this call? Please identify which Comcast Company is responsible for 
payment of the terminating access charges to TDS? 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or teasonably related 
to the issue presented for Commission determination in this docket. How traffic is routed 
between an interconnected Voice over Internct Protocol ("VoPii) subscriber and a TDS end user 
customer has no bearing on whether Comcast Phone is entitled to interconnection under federal 
or state law. Comcast Phone further objects to this request to the extent that it seeks information 
on the facilities and services of a company that is not a party to this docket. 

Subject to, and without waiver of, these objec:tions, routing traffic Erom an interconnected VoIP 
subscriber in Orlando to a TDS end user in Quincy basically begins with a call &om an 
interconnected VoIP service customer served by a company to which Comcast Phone provides 
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oca1 Interconnection Service (((LIS”). The call is handed off to a third-party interexchange 
carrier and delivered to TDS pursuant to TDS’ arrangement with the third-party interexchange 
carrier, at which time TDS will terminate the call to its end user customer. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrovatorv No. 27 

Please identify in detail how traffic from a TDS end user customer in Quincy, Florida, would be 
delivered to Comcast for termination to a Comcast IP end user customer in Orlando, FIorida 
(intrastatdinterLATA). What charges do the Comcast Companies apply for this call? Please 
identi@ which Comcast Company is responsible for billing those charges? 

Resaonse 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. How traffic is routed 
between an interconnected Voice over Internet Protocol (“VoIP”) subscriber and a TDS end user 
customer has no bearing on whether Corncast Phone is entitled to interconnection under federal 
or state law. Corncast Phone further objects to this request to the extent that it seeks information 
on the facilities and services of a company that is not a party to this docket. 

Subject to, and without waiver of, these objections, routing traffic from a T D S  end user in 
Quincy to an interconnected VoIP subscriber in Orlando basically begins with a call from the 
TDS end user. The call is handed off to the interexchange carrier that provides intraLATA 
service to TDS, and delivered to Comcast Phone pursuant to its arrangement with the 
interexchange carrier, Comcast Phone will then deliver the call to the end user’s interconnected 
VorP service provider, with whom Comcast Phone provides Local Interconnection Service. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatory No. 28 

Please identify all Carrier Identification Codes assigned to each Corncast Company operating in 
the State of Florida. 

Remonse 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. Carrier Identification Codes 
(“CICs”) have no bearing on whether Comcast Phone is entitled to interconnection under federal 
or state law. Comcast Phone further objects ti:, this request to the extent that it seeks information 
about companies that are not parties to this docket. 
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Subject to, and without waiver of, these objections, Comcast Phone uses CIC 0386 in Florida 
except for LATAs 450,452,458, and 460, where it uses CIC 501 1. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrovetow No. 29 

Is Comcast IP a separate company from Comcast IP Phone of Florida, LLC, and if so, what is the 
relationship between the companies? 

ResDonse 

Comcast Phone objects to this request on the gromds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The relationship between 
Comcast Phone affiliates has no bearing on whether Comcast Phone is entitled to interconnection 
under federal or state law, Comcast Phone fwrther objects to this request to the extent that it seeks 
information on the operations of companies that are not a party to this docket. 

Subject to, and without waiver of, these objections, Comcast Tp Phone of Florida, LLC is a 
company that no longer exists, and its qualification with the Florida Secretary of State was 
withdrawn on January 10,2006. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

lnterrovatorv No. 30 

Please provide a copy of any FCC filing in which any Comcast Company discontinued 
telecommunications services andor a description and explanation of the services that were 
discontinued in the State of Florida within the: past five ( 5 )  years. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. FCC filings discontinuing 
services have no bearing on whether Corncast Phone is entitled to interconnection under federal 
or state law. Comcast Phone further objects to this request on the grounds that it seeks publicly 
available information that is as accessible to TDS as it is to Comcast Phone. 

Subject to, and without waiver of, these objec,tions, copies of the FCC filings discontinuing 
circuit- switched local voice telephony service are attached as Attachments 30-1 and 30-2. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 
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Interropatow No. 31 

In Comcast Phone’s Petition for Arbitration, Comcast states that it “offers a Schools and 
Libraries Network Services.” Please identify in detail what constitutes the “Schools and 
Libraries Network Service.” Please identify whether there is any end use customer, such as a 
school or library that is receiving that service in the State of Florida. Please identify in detail in 
what way Comcast offers the “Schools and :Libraries Network Service’ in the State of Florida. 
Please identi@ where the terms and conditions, including, but not limited to, prices, for “Schools 
and Libraries Network Service” can be found for service in the State of Florida. 

Response 

Comcast Phone objects to this request on the grounds that it is overbroad, unduly burdensome, 
and not relevant or reasonably related to the issue presented for Commission determination in 
this docket to the extent that it seeks detailed sinformation about the way in which Schools and 
Libraries Network Service is offered in Florida. In addition, Comcast Phone objects to this 
request on the grounds that the document requested is a public document and thus is already 
available to TDS. 

Subject to, and without waiver of, these objections, Comcast Phone currently offers a Schools 
and Libraries Network Service, a high-speed data service that uses point to point T-1 circuits for 
the interconnection of local area networks (“L,ANs”) across the customer’s physical locations. 
The terms and conditions of the schools and Libraries service can be found at 
http://www.comcast,com/MediaLibraryll /l/A.bout/PhoneTennsOfervice/PDF/DigitalPhondSta 
teTariffs/Florida/FL%20Exchange%20Sectio1n%206.pdf. 

Prepared by: Counsel (objections); Beth Choxoser 
Date: February 27,2009 

Interrogatory No. 32 

Please identify whether there i s  any end user customer, such as a school or library, that is 
receiving the “Schools and Libraries Network. Service” in any service area in the State of Florida. 

ResDonse 

Comcast Phone objects to this request on the grounds that it is duplicative of a portion of 
Interrogatory No. 3 1. 

Subject to, and without waiver of, that objection, Comcast states that it currently does not serve 
any customers in Florida with its Schools and Libraries Network service. See also Response to 
Interrogatory No. 3 1. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 
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Interrogatory No. 33 

In Comcast Phone’s Petition for Arbitration, Comcast states that it offers “exchange access 
service to interexchange carriers.” Please identify in detail what constitutes ‘(exchange access 
service to interexchange carriers.” Please identify in detail where this service is offered in 
Florida. Please identify in detail how this service is offered in Florida. Please identifj where the 
terms and conditions, including, but not limited to, prices, for “exchange access service to 
interexchange carriers” can be found for service in the State of Florida. 

Response 

Comcast Phone objects to this request on the ,grounds that it is overbroad, unduly burdensome, 
and not relevant or reasonably related to the i:rsue presented for Commission determination in 
this docket to the extent that it seeks detailed infomation about the way in which exchange 
access service is offered in Florida. In addition, Corncast Phone objecls to this request on the 
grounds that the document requested is a pub1 ic document and thus is already available to TDS. 

Subject to, and without waiver of, these objections, Comcast Phone currently offers exchange 
access service, which enables the interexchange carriers (“IXCs”) who obtain this service in 
Florida to complete calls from their customers to subscribers of the interconnected VoIP service 
providers that Comcast Phone serves, and the terns and conditions of which can be found at 
http://www. comcast. com/MediaLibrary/l/ 1 /About/PhoneTerrnsOfervice/PDF/ 
Digitalp hone/StateTariffs/Florida/FL%2OExchange%2OSection%203 .pdf. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interropatorv No. 34 

In Comcast Phone’s Petition for Arbitration, Comcast stated that it offers “Local Interconnection 
Service to interconnected Voice over Internet Protocol (“VoIP”) providers.” Please identifj in 
detail what constitutes “Local lnterconnection Service.” Please identify in detail where this 
service is offered in Florida, Please identil3 in detail how this service is offered in Florida. 
Please identify where the terns and conditions, including, but not limited to, prices for the 
“Local Interconnection Service” can be found for service in the State of Florida. Please identify 
in detail what is meant by “Local Interconnection Service.” 

Response 

Comcast Phone objects to this request on the grounds that it is overbroad, unduly burdensome, 
and not relevant or reasonably related to the issue presented for Commission determination in 
this docket to the extent that it seeks detailed information about the way in which exchange 
access service is offered in Florida. In addition, Comcast Phone objects to this request on the 
grounds that the document requested is a public document and thus is already available to TDS. 
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Subject to, and without waiver of, these objections, Comcast Phone currently offers Local 
Interconnection Service, which provides a connection to the public switched telephone network 
for interconnected voice over Internet protocad (“VoIP”) service providers, including telephone 
exchange and exchange access services, numbering resources, number portability, and E91 1 
connectivity, and the terms and conditions of which can be found at 
http://www.comcast.com/MediaLibrary/ 1 / 1 /A.bout/PhoneTcrmsOfe~ice/PDF/Digi talPhone/Sta 
teTariffs/Florida/FL%2OExchange%20Sectio1~%207,pdf 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interropatorv No. 35 

Please i d e n w  all interconnected Voice over Internet Protocol providers, other than Comcast IP, 
to which Comcast now provides “Local Interconnection Service” within the State of Florida. 

Response 

Comcast Phone objects to this request on the grounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The identity of Comcast 
Phone’s customers has no bearing on whether Comcast Phone is entitled to interconnection 
under federal or state law. Comcast Phone further objects to this request to the extent that it 
seeks information on companies that are not parties to this docket. 

Subject to, and without waiver of, these objections, see Response to Interrogatory No, 9(iii). 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 

Interrogatorv No. 36 

Please provide all interconnected Voice over Internet Protocol providers, other than Corncast IP, 
to which Comcast now provides “Local Intmonnection Service” anywhere within the United 
States in each case specifying the location of ,the customer. 

Response 

Comcast Phone objects to this request on the gTounds that it is not relevant or reasonably related 
to the issue presented for Commission determination in this docket. The identity of customers of 
Corncast Phone and its affiliates operating sollely outside of Florida has no bearing on whether 
Comcast Phone is entitled to interconnection under federal or state law. Comcast Phone M e r  
objects to this request to the extent that it seelo information on companies that are not parties to 
this docket with respect to service mangemeiits in other states. 

Prepared by: Counsel (objections); Beth Choroser 
Date: February 27,2009 
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A 

Date this 27'h day of February, 2009 

Tallahassee, FL 32308 
Tel: (850) 222-0720 

Email: fself@lawfla.com 
€ax: (850) 558-0656 

and 

Michael C. Sloan 
Ilavis Wright Tremaine, LLP 
1919 Pennsylvania Ave NW Suite 200 
Washington, DC 20008 
%I: (202) 973-4227 
Ikx:  (202) 973-4499 
Email: michaelsloan~dwt.com 

Counsel for Corncast Phone of Florida, LLC d/b/a 
Corncast Digital Phone 
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STAMP & RETURN 

FEDERAL COMMUNICATIONS CoMMI[SSIoN FILE"J/ACCEprED 
Weshingfoa, D.C. 20554 

Jut. .2 5 2007 
Section 63.71 Application of ) mdttpe- 
Comcast Phone of Florida, LLC ) 

for Authority Pursuant to 1 
Section 214 of the Communications 1 
Act to Discontinue the Provision ) 
of Residential Facilities-Based and Resold 1 
Tclecomm~cations Services to Certain ) 
Florida Customers 1 

In the Matter of ~ ~ ~ k C O m r n t s s l o n  

. )  File No. 

SECTION 63.71 AP PLICATION 

Comcast Phone of Florida, LLC d/b/a1 Comcast Digital Phone (Torncast Phone"), hereby 

seeks authorization pursuant to Section 214(ii) of the Communications Act of 1934, as amended, 

47 U.S.C. 4 214(a), and Section 63.71 of the Commission's Rules, 47 C.F.R. 0 63.71, to 

discontinue its provision of interstate teltmrnmunications services to approximately 3700 

residential customers in the Jacksonville, Florida area. Comcast Phone customers located 

elsewhere in Florida will not be affected, In support of this Application, Comcast Phone 

provides the following information: 

I. Information Required by 47 CJ?.R. # 63.71(a)(1) - (a)(4) 

1, Name and Address of Carrier 

Comcast Phone of Florida, ILC 
1500 Market Street 
Philadelphia. FA 19102 
Am: Brian A. Rankin 

.. 

ATTACHMENT 30-  1 
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. -_ - _ *  . .  - ,. . 
2. . ’ ‘ *  Date of Planned Service Discontinuance 

Comcast Phone plans to discontinue its provision of interstate telecommunications 

service to the Jacksonville area customers c a  or after August 31, 2007, but no earlier than 31 

days after the Commission releases public notice of this frling. Further, the proposed August 31, 

2007 disconnection will be a “soft disc0nnec:t” only. Customers will continue to be able to call 

emergency services (“91 1”) as well as the Comcast Phone call center mtil September 30, 2007 

(or one month after the authorized disconneclion date). 

3. 

Comcast Phone currently provides interstate (and intrastate) residential 

telecommunicatio~ service throughout Florida. The proposed discontinuance would affect 

Points of Geographic Areas of Service Affected 

approximately 3700 customers in Jacksonville, Florida. Comcast Phone does not seek authority 

to discontinue providing services to residential customers elsewhere in Florida. Comcast Phone 

is following the appropriate state law for discontinuance of the applicable intrastate 

telecommunications services. Comcast Phone will assist affected customers during their 

transition to new carriers. 

4. 

The services that Comcsst Phone seeks authority to discontinue pursuant to this 

Description oPType of Service Affected 

application am local exchange, interexchange, and international telephone services. 

II. Notice to Customers 

In accordance with 47 C.F.R. 0 63.71(a), Comcast Phone has notified all affected 

customers of the planned discontinuance of service. Specifically, Comicast phone sent letters via 

first class US. Mail to each of the affected customers on July 24,2007, which included all the 

infomation required by 47 C.F.R. 0 63.71(a)(1) - (a)(4), as well as the statement applicable to 
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non-dominant carriers set forth in 47 C.F.R. 8 63.71(a)(S)(i). (Although the letters are dated July 

25, 2007, they were, in fact, sent on July 24, 2007.) Copies of the notification letters are 

provided as Attachments 1 and 2. Exhibit 2 was mailed to customers who have asked t h t  

Comcast not send them any so1icitation.s. Exhibit 1 was sent to all other Corncast Digital Phone 

customers. 

KKI. Notice to States and the Dept. of Ddense 

.In accordance with 47 C,F.R. 63,5’1(a), Comcast Phone has mailed a copy of this 

Application to the Governor of Rorida, he  Ronda Public Service Commission, and the 

Stkretary of Defense. 

N. Non-Dominant Status 

Comcast Phone is a non-dominant carrier in the Iocd exchange, interstate, and 

interexchange services markets. 

V. Designated Contacts 

Correspondence concerning this Application should be directed to: 

Michael C. Sloan 
Davis Wright Tremaint, U P  
1919 Pennsylvania Avenue, N.W. 
Suite 200 
Washington, DC 20006 
(202) 973-4227 
michaeIsloan 8 dwt.com 
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WHEREFORE, Comcast Phone cllf Florida, LLC respectfully *quests that the 

Commission authorize it to discontinue sewice in the Jacksonville, Florida area on or after 

August 31,2007, or 31 days after the Commission rcleascs public notice of this filing, which 

ever date is earlier. 

Respectfully submitted. ,, ,, 

lachael c. Sloan 
Davis Wright T h e ,  LLF' 
1919 Pennsylvania Ave., N.W., Suite 200 
'Washington, D.C. 20006 
:Telephone: (202) 973-4227 
Facsimile: (202) 973-4499 

Counsel for Corncast Phone ofFlorida, LLC 

Dated: July 25,2007 
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Attachment I 
Sample Customer Notification Letter 

00041 



Docket No. 080731 
Corncast Phone Responses to Request for Production and Interrogatories 

* R  -- 
I 

I 

(Corncast. 
July 25,2007 

! 

YOUMUST CHOOSE A NEW LOCAL AND LONGDISTANCE TELEPHONE 
SERVllCE PROVIDER 

. .  
Dear Valued Comcast Customer, 

"bank you for being a valued Corncast Dig tal Phone customer. This letter is to inform you that 
Comcast is changing its telephone service ojTcrings and that effective on 01 shortly eftur August 
3 1,2007, Comkast will no longer be providing jts ament Digital Phone service in your 
community. 

Your action is requhed! Because Comcast All discontinue all Di@al Phone service in vom 
town 89 of Aumst 31. 2 007. vty need to se hxt a new tclmhon e service alan aggoon aa D ossthle 
if mu wish to retain your &rent teleDhone :number and continuitv of senrice. You must also' 
solect &new 
servicc. 

distance YOW lona: . .  d istence D ~ V I  'der if vou tue -t 

You also have the opportunity to experience the simplicity, convedence and value of our new 
and improved residential home phone service; Comeast DigiW Voice, for just $19.99 a month 
for the 5rst twelve montbs. With Comcast Digitel Voice service, you won't have to worry about 
complicated catling plans or calling rates theit fluctuate b d  on the time of day. You'll enjoy 
unlimited calling to anyone, anytime, anywhere throughout Florida,. the U.S., Canada and E'uerto 
Rim. 

' Wltb CfSrncast DIgital Vofw you will enjoy all these benmts: 

0 12 popular Galling feahwrs suoh as Caller ID, Call Wailing Three-way c a h g  and more, plus 
Voice Mail I 
Free and eaay installation-works with existing phones and jacks 

e' Keep your m t  phone number 
3Oday money-back guarantee 
Noomtractrequiranent 

0 Enhanced 9-1-1, which means, your hmnc address and telephone number we automatically 

. .  - _  

s&t to YOW local ~ ~ g ~ c y  services d i s q a t c h ~  ifyou call 9-1-1 

W e  are confident you'll agree that Corncast :Digital Voice is B simple and easy solution to your 
local, in-m and long distance calling needs. If you switch to Corncast Digital Voice, you will- 
also bavc the added convenience of receiving one bill for all of your Camcast service, Make the 
easy ewltch to Comcast Digital Voice and ritart enjoying unlimited call% and the unique 
benetits of Corncast's service offerings today. You may transfer your current service totbe 
digital voice service today by calling Corncast at 374-7587. 
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E m - 0 1 ,  Page 42 ot 38 
.. _-.. 

You do haver the option to purchase local anci long distance telephone sewice f?om other service 
providers in your area. A list of altmnative stmice providers may be found in the ftont of your 
local telephone directory. 

We urge you to act quickly to select Comcast Digltal Voice 9~ another new service provider 
fn order to retain an active phoae service. 

This proposed discontinuance of your local tdephone semice is subject to regulatory approval by 
the F e d d  Communications Commission (FCC). The FCC will normally authorile tbis 
proposed discontinuance of service unless it ILS shown that customers would be unable to receive 
service or 13 m d 1 e  substitute from another d e r  or that the public convenience and 
necessity is otherwise adversely affected E you wish to objcct; you should file your comments 
as soon as possible, but no later than 15 days after the Commission releasea public notice of the 
proposed discontinuance, Address them to tireFederal Communications Commission, Wireline 
Competition Bureau, Competition Policy Division, Washinjgton, DC 20054, and include in your 
comments a reference to the 9 63.71 Applicalion of Corncast Phone of PlOrida, LE. Comments 
should include spwific information about the impact of thia p r o p o d  discontinuance upon you 
or your company, including any inability to acquire reasonable substitute service. 

TAKE AL,TION NOW 

PIease take imm%diate action to select a telephone service p v i d e r  of your choice. If you do not 
switch your service to another provider before August 31,2007, your service will be 
terminated and yon may not be able to ret& your current telephone number. Pleesa take 
aotion NOW to.avoid interruption m your service. 

If you have any questions, please call Cornctut Customer Service at: 374-7587. 

Thank you for choosing Corncast. 
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Attaichment 2 
Sample Customer Notification Letter 
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c "V 

! 

I 
! '  

I 

I 
1 

@omcast 
July 25,2007 

YOU MUST CEOOSE A NEW LOCAL AND LONG-DISTANCE TELEPHONE 
SERVICE PROVIDER 

Dear Valued Comcast Customer, 

Thank you for being a vdued Corncast Digital Phone customer. Tbis letter is to inform you that 
Comcast is changing its'ttlephone service offerings and that effective on or ahortly after August 
3 I, 2007, Corncast will no longer be providing its current Digital Phone se~~5c.e in your 
community., 

bone service in youg Your action is required! Because Comcast will discontinue dl I)lntal P 

ifvou wish to n: tain your current teldono Itumber and cbntinuh of service. You q t  also 
select a new long dis tancwy 'deClfvou USID Corncast Disjtal Phone for Ym Jonp distance 
SWNioe. 

You do have the option to purchase local ancl long distance telephone service h m  oths service 
providcn in your ma. A list of altmmtive s r d c e  providers may be found in the fiont of your 
local telephone directory. . 

This proposddiscontinuance of your local tslephone d c e  is mbject to rcgdatory approval by 
the Federal C!ommunications commission (FCC). The FCC will nonnally authorize this 
proposed discantinuance of service unless it is shown that customers would be unable to receive 
service or a rwmonable Bubsti~ute from another carrier or drat the public convenience and 
nacessity is otherwise adversely affecte& If you wish to object, you should file your comments 
as soon aa potiaile, but no later than 15 days affa'the Commission releasea public notice of the 
proposed discontinunnw. Address them to tlie P e d d  communiCations Commission, Wire'line 
Competition Bureau, Competition PoEe Division, Washington, DC 20054, and mchtdc in your 
commenis a reference to the 8 63.71 Applicatim of Qmcast Phone of Fl&& LLC. Comments 
should include specific infwnation about the: impact ofthis pmposed disconfiauanw upon you 
or your company, including any inability to arcquire reasonable substitute savict, 

* .  

~~3 1.2007. vbu need to sele rct a new tela bone service plan as soon as possible 

TAKE iLeTION NOW - 
Please take immediate action to select a telephone service provider of your choice. If you do dot 
switch your service to another provider before August 31,2007, your service wfU be 
terminated and you may not be able to retain your current telephone number, Please take 
action NOW to avoid mtermption in your sadce. 

If you have any questions , please call Comcast Customer SaVice at: 374-7587. 

Thank you for choosing Comcast 
A 
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LAWYERS 

Davis Wright Tremaine UP 

A N C H O I A G E  DELLEVUE LOS ANGCLES NBV YORK PORTLAND S A X  FRANCISCO $BATTLE S H A N G H A I  WASHIHCtON. D.C. 

M I C H A E L  C .  S L O A N  S U I T E  2 0 0  TEL ( 2 0 2 )  9 7 3 - 4 2 0 0  
D I R E C T  ( 2 0 2 )  9 7 3 - 1 2 2 7  1 9 1 9  P B N N S Y L V I N I A  A V E N U E  N W  P A X  (202)  9 7 1 - 4 4 9 9  
m i c b ~ e l ~ l a s n @ d s t . e o m  WASHINGTON, D C  2 0 0 0 6  w v v . d v t . c o m  

By Hand Deliverv 
Marlene H. Dortch 
Office; of the Secretary 
Federal Commuqications C o d s s i o n  
445 12th Street, S.W. 
Washington, D. C. 20554 

Re: In the Matter of Section 63.71 Application of Comcast Phone of Florida, L.L.C. 

Dear Ms. Dortch: I 

Enclosed please find the original and four (4) copies of the Application of Comwt 
Phone of Florida, L.L.C. for Authority to Discontinue the Provision of Residential Facilities- 
Based and Resold Telecommunications SerVjces to certain customers in Florida: 

Also enclosed is an exira copy of this filing which we ask be stamped to acknowledge 
receipt and returned to our messenger. 

l lmk you for your assistance. 

Sincerely, 

:Michael C. Slam 
:Brian J. Huh  
Counsel to Comcast Phone of Florida, L.L.C., 

Enclosure 

cc: Rodney McDonald, Wireline Competition Bureau FCC 
Kimberly Jackson, Wireline Competition Bureau, FCC 
Secretary of Defense 
Hon. Charlie Crist, Govemor, State ofFlorida 
Florida Public Service Commission 

WDC 707201vl0106080000615 XTFAGHMENT 30-2 
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BEFORE THIE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 
Section 63.71 Application of 
Comcast Phone of Florida, Lzxl 

for Authority Pursuant to 
Section 2 14 of the Communications 
Act to Discontinue the Provision 
of Facilities-Based and Rcsold 
Telecommunications Services to 
Certain Florida Customers 

File No. 

SECTION 63.71 APPLICATIOY 

Comcast Phone of Florida, LLC d/b/a Corncast Digital Phone (Tomcast Phone”), hereby 

seeks autholization pursuant to Section 214(a) of the CommUni&ons Act of 1934, as amended, 

47 U.S.C. rj  214(a), and Section 63.71 of the C o ~ s s i o n ’ s  Rules, 47 C.F.R 5 63.71, to 

discontidue its provision of interstate telecommunications services to the remainder of its 

customers in Florida, which includes customers in Miami Dade County and Broward County 

(collectively, the “Service Anas’9,’ In mrpport of this Application, Comcast Phone provides the 

following information: 

I. Information Required by 47 C.F.EL !$63.71(a)(l) - (a)(4) 

1. Name and Address of Carrier 

! 

Comcast Phone of Florida, LLC 
1500 Market S b t  
Philadelphia, PA 19102 
Attn: Brian A, Rankin 

’ Corncast Phone prcviousIy filed for avthorizatioa b discontinue intnatatc telccommuuications ssrvices to it0 
cusbmcnr in the JackswvilIe, Florida area. See WC D13cket No. 07-155, Comp. Pol. File No. 813. That application 
wsa p l a d  on Public Notice on July 31,2007 (DA 07-3481). 
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2. 

Comcast Phone plans to discontinue its provision of tele~mmunjcatior*r sewice in the 

Service Areas on or after October 3, 2007, but no earlier than. 31 days after the Commission 

releases public notice of this filing. Further, (he proposed October 3,2007 disconnection will be 

a “soft disconnect” only. Customers will continue to be able to call emergency services (“911”) 

as well as the Comcast Phone call center imtil November 3, 2007 (or one month after the 

authorized disconnection date). 

Date of Planned Service Disclmtinuance 

3. 

Corncast Phone cutredtly provides inlerstate (and intrastate) telecommunicatioas seJvice 

throughout Florida The proposed discontinuance would affeot customers in the Service Areas, 

which includes Miami Dade County and Biroward County. Corncast Phone is following the 

appropriate state law for discontinuance of the applicable intrastate telecommunications services. 

Comcast Phone will assist afFectcd customers during their transition to new carriers, 

Points of Geographic Areas of Service Affected 

4. 

The services that Comcast Phone seeks authority to discontinue pursuant to this 

Description of Type of Service Mected 

qpfication we: local exchange, interexchange, and intemational telephone services. 

IX. Notice to Customers 

In accordance with 47 C.F.R 5 6?1.71(a), Corncast Phone has notiiied all affected 

customers in the Service Areas of the planned discoatiwance of service. Specifically, Corncast 

Phone seat letten via first class U.S. Mail to each of the a€fected customers on August 17,2007, 

which included dl the information reguired by 47 C.F.R Q 63.71(a)(l) - (a)(4), as well as the 

statement applicable to nondominant &en5 set forth in 47 C.F.R. § 63.71(8)(5)(i). Copies of 

the notification letters are provided as Attaehents 1 and 2. Attachment 2 WBS mailed 

I 

I 
I .  

I .  .: .. 

2 
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to customers in the Service Areas who have asked that Corncast not send them any solicitations. 

Attachment 1 war sent to all other Corncast Digital Phone customas in the Service Aress. 

ILI. Notice to States and the Dept. of Del'ense 

In accordance with 47 C.P.R. 63.71(a), Corncast Phone bas mailed a copy of this 

Application to the Governor of Florida, the Florida Public Service Commission, and the 

Secretary of Defense. 

IV. Non-Dominant Status 

Corncast Phone is a n o n d o h i :  Carrier in the local exchange, interstate, and 

interexchange m i c a  markets. 

V. Designated Contacts 

Correspondence concerning this Appliication should be directed to: 

Michael C. Sloan 
Davis Wright Tremaine, LLP 
I919 Pemsylvsnia Avenue, N,W. 
Suite 200 
Washington, DC 20006 
(202) 973-4227 
michaeldm@dwt.com 

3 
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WKEREFORE, Comcast Phone of Florida, LLC respecthlly requests that the 

Commission authorize it to discontinue service in the Service Areas on or after October 3,2007, 

or 3 1 days after the Cornmission releases public notice of this filing, which ever date is earlier. 

RespecdWly submitted 

By: - L 

hfichneI C. Sloan 

Dated: August 20,2007 

Elrian J. Hnrh 
D a w  Wright Tremaine, LLP 
1919 Pennsylvania Ave., N.W., Suite 200 
Washingban, D.C. 20006 
Z'eiephone: (202) 973-4227 
Facsimile: (202) 973-4499 

Chmel for Corncast Phone of Florida, LLC 

4 
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I .  

Attachment 1 
Sample Customer Notification Letter 

r i  

f 

I 
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@ 11- - 

YOU MUST CHOOSiE A NEW LOCAL AND 
. LONG-DISTANCE TELEPHONE $ERVICE PROVIDER 

Dm Corncast CustPmer, 

Thank you fw being a valued Comcast DigM Phone custrmW.thls letter la to inform you that Comcast Is cheqlng I$ 
tcle hMe servlce offerings, and effectlve on waftSWw 3,2007, Comcast will no longer be providing Its current 
Digiki Phone service in your town 

ybu conthe to have a chdce fw locat and Img dlmce iilwne s d w  wd you em frw tu select nnew pmvlder ofyour 
drdW. 

You also have the opportunity to ex erfence the slrnpllcl mvenlence and value of our n&H and Improved res!d&mtlal 
hame ne service, Comcasi Di ib Voice@, for just #.g9 a month far Me trst twelve months.*Wlth Cpmcast Di bl 
of day.Youll enJoy unlimited caning to anyone, anytfrne, anywherehroughwtRor/lda. he US., Canada and Puerto Rlco. 
volc&wlce, you wont have Bo worry about compl r cated camn mns or d l i n  rates mat fluctuate based on 

, with -cast mgital Voice@, you vrill rsdoy 1 thpse loandts 
.I 12 popular calling features smh as cdoer IO Cali WaltIng,Thrabway CalDnfi and mas,phsWce Wl me and easy lnstanation - w& wfth edstlng phones and ladg 

Keep your current phone number 
30-day money back guarantee* 

-No contract requirement 
Enhanced 9-1-1, which mean8 our hmne addms and telephone number are sulornahlcsl~ sent to your local 

We m confident ywli a e.? that Comcast DI iBI VdceC Is a slmpte and ea!&' solirtfon to your local In-state and tung 
dlstance csllirig ne&, &e the easy switch fo Coincast Dlglfal Voice@, and start enjoying unltmited d i n  and the 
unl UB benufits of Corncast's service offerin stow? Mu m transfar our current selvlce and phone number to Corn- 
cas! Dl~l ta l  V&e@ today by calling Corncadtoll free at 1 -8OBb(--95%50?9. 

MIA do have me option to transfer our curfeit swvlce am1 phone numberto 84 other local and Ion dlstance telephone 
senrice pmvlder in your area. A I d 0 4  &matIve service providers may be founiin the hontofyourfxd taDephane d h -  m* 
We urge yw to act qulckty B select Corn& DlgRal VolwB, or andhw new mICs provldm In order to relsln an 
active phm S~N~OS. 

The d i d n u a n c e  of our Comcest Dlgltal phone service Is subjeotto rfqulatay approval by the Federal Communica- 
tions Commission (FC&The FCC will nonnaUy authorjzo this proposed dlsrontlnuance of sewfce unless it is shown that 
cuammm would he unable to receIve s d c e  ar a reasonable substitute fmm another canfer or that the public cunve- 
nitMCO and necessrty Is otherwise advendy affected. If yciu wish to ob &, pu Shwld file you qmmyts I Soon as 
ossibie but no I*than 15da alter the Commission ideases pubbc d c e  dthe pr oseddisconGnuance.Address 

&lem tohe Federal Cpmmunica&s EommisJon,WIreline Com etlt[on Bureau, Compe8m Policy Dlwdon, Washington, 
DC 20054, and Include In your cmments a reference to the 65171 AppilcaUon of comcast Phone of Florlda, inc. Com- 
ments shwld Include spedflc~lnfotmaticn about the Impat$tfih proposed dlscontJrmance upon yw ar yow company, 
inclufflng any hablllly to acquire reasonable substlMe w~ice. 

Please take irnmediata action to select a telephone SRMCE provider of your choice. If you do not select anDthar seMce 
Octo- 

61 3,20\7', and you may 110th able to retaln pur currelit telephone number. Pieass take actlon now to avold Intermp- 
tian In purservlce. 

Hyar have my yestloos W d l n g  Ws ndlca, plaase call Cmcasl Customer &lo tdl hea at l-P&BnS5079. 
~mlcyuu for chogslng Corncad 

slncarely, 

emqencysenricas dispaWleriYyou ouii 9-1-1 

@ 

m- 
ovider whether Corncast Di 'tal VOICE@ or some mer provider) soon your aervlce wlll be terminated on ff 

k 2 P r e s l d e n t  
M l d  DodS Camty 

i 

! 

4 
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YOU MUST CHOOSE A MEW LOCAL AMI) 
LONG-DISTANCE TELEPHONE SERVICE PROUDER 

Thank you br being a vaiued Cam& DlgM Plume customeY.mis letler Is to Inform you mat Corncast is changlng It0 
tale 
wg@~hone servtce In ywr town. 

ne serwlce o f f a  and eflpctfvs on of after Octotlsr3,2007, Corncast wUI no longer be prwlding I$ anent 

YW conlbmelo haw echolce far local andlcng dkrtance phone senloe and yau m frm b deet anew pmvlder of your 
dwrlce. 
You also have the opportunity to ex wience he sirnplici , convenience and Value d wr new and imqmved residen$at. 
home one service, m c a s t  Dt$l Votce@,,forjwt 88.99 a monh for the first ~ v e  manVri/Wib Corncast Di ita1 
Voice$service you won't have, wony about cornplicat 3d dlln plans 01 calUn rates that fluctuate based on the8rne 
of day.You'l enby unlimited calling to anyone, anytime, ulywhere&roughwt Roffda, We U.S., Canada and Puerto Rim.' 

6, 

mu do have the option k, transfer your cwrent servke end phons mmberto 
service pov(dar In yw area. A IM of alternative service providers may be WTln tha hwt of yaur?ocal telephone direc- 
tory. 

We lags yw to actqukkty to whet ComcaaDlgltalYW wanather new senrlce pmvidar in ordart0 re(aln an 
scthre phone sarvica 

ather local and ion dlslance telephone 

please M e  immediatu action to select a telephone servlce provider of your choica If you do not select another serrlce 
vidcr hewer Corncast 01 ital Voles@ or some otfier iirovider) soan your selvlm MI be terminated on 01 affet OctP 
3,20k', and you may not18 &.e to relaln your curreiit telephone number. Reaa, take action now to avoid Intmp- 

*. . .-.. 
. I  

. .  
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Attachment 2 
Sample Customer No-tification Letter 

3 , 

. .  

I '  
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@omcast 

Q 

August 17,2007 

YOU MUST CHOOSE A NEW LOCAL AND 
LON 6- DISTANCE TELEPHONE S ERVlCE PROVIDER 

Dear Corncast Customer, 

Thank you for being a valued Comcast Dlgltai Phone customer.Thls letter is to Inform you that Corncast Is changlng Its 
telephone servrCe offerlngs, and effecthre on or after octobler 3,2007, Cpmcast wlll no longer be pmvidlng its current 
Digital Phone service In yourtown. 

Your actlon is required! - u p  on or attu Octoba~ 
3.2007. YOU need to - i  
continu-& of service. You must -m If VMI use 

You do have the option to M e r  pur cmmt ~lnrlca andl phone number to any local and long distance telephone ser- 
vice provider in your area A list of atternathie service prowlders may be found In the front ot your local telephone direcby, 

The dlscontlnuance of your Corncast Digital Phone servlce is subject to regulatory appmval by the Federal Communlca- 
dons Cwnmlsslon (FCC).The FCC will normally authorhe Uils proposed d l d n u a n c e  of servlce unless It Is shown that 
customers would be unable to recehre service or a reasoniIble substitute from another canler or that the publlc m v e -  
nience and necessm is atherwlse adversely affrtc$d. If yolu Wish to object, you should ffle your comments as mn as 
possible, but no later than 15 days after the Commission risleases publlc notice of the proposed dlscontlnuance. Address 
them to the Federal Communlcations Comrnlsslon, Mrellnis Competttlon Bureau, Competition Pollcy Division, Washlngton, 
DC 20054, and lndude In your comments a r e f e r m  to the 5 63.71 Appllcatlon of Corncast Phone of Florlda, Inc. Com- 
ments should lndude spxtflc lnfomatlon abwtthe Impact of thls proposed dlscontlnuance upon you or your company, 
lndudlng any Inability to acquire reasonable substitute service. 

TAKE ACTION NOW 

. .  

Please take Imrnedlate d o n  to select e telephone sevlcti provider of ywr cholca If you do not select another servlca 
provider soon your senrlce wlll be termbated on or after October 3,2007, and you may not be able to retaln your durrent 
telephone number. Please 

If you have any questions, please call ComGast Customer Z;enrice td free at 1-800-957-5079. 

actlon now to avoid Intermptlon In your servlce. 

Thank you for ctiooslng Corncast 

EWmiy, 

7fi A&+f 
TomAutry . . 
Area V i  President 
Miaml Dade County 

1.. .. ... 

.. 
.. 

I 

i 

:.. 
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August 17,2007 

YOU MUST CHOOSE A N€W LOCAL #MID 
LONG-DISTANCE TELEP'HONE SERVICE PROVIDER 

Dear Corncast Customer, 

Thank you for being a valued Comcast DIgltaI Phone customer.Thls letter Is to Inform you that Comcast Is changfng Its 
telephone servlce offerings, and effedive on or afbr Octdler 3,2007, Corncast wlll no longer be provlding h current 
Digital Phone senrlce In your toown. 

Your actlon is requiredl -p on or 
ber an$. 

continuitv of serulce. You -a new hgA$- Cam- for VOW h u  
mance service, 

You do have the option to transfer your anent service and phone number to any local and long distance telephone ser- 
vice provider In your area. A 1M of attematlve service provliders may be found In the front of your local telephone ditectory. 

The discontinuance of your Camcast Dlgital Phone wrflce Is subject to regulatory approval by the Federal Communlca- 
tlons Carnrnlsdon (FCC).The FCC wlll nDTmaay authorize Ulis proposed disconhance af servlce util\lass It is shown that 
customers wwld be unable to receive senrlce or a reason,lble substftute fmm anottwr carrier M that the public conm 
nlence and necsSSlfy Is olhwlse adversely W d .  If you wish to object, you should flle your comments as soon as 
possible, but no Later than 15 days after the Comrnlsslon releases public notice ofthe proposed dkconUnuance.Nress 
them to the Federal Qmmunications Commfsslon, Wlrelbr, Competition Bureau, Cornpetion hlky DMslon, Washington, 
DC 20054, and Include In your comments a refemnce to Ure 5 63.71 Appllcatlon of Commst Phone of Florida, Inc. Cam- 
rnents should lndude spedRc Information about the impact of this proposed discontinuance upon you or your company, 
lndudlng any habnii to acqulre reasonable substihr$ service. 

$, 

TAKE RGTION NOW 

Please take lmmedlate action to select a telephone serviui provider of your choice. If you do not select anathat service 
provider soon your senrIce WrU be terminated on or after Clctobar 3,2007, and you may not be abla to retain your current 
telephone number. Please We actlon now tu ewld Intemption In your servlce. 

If you have any questions, please call Corncast Customer Sefvke toll free at 1-800-957-5079. 

Thank you for dwslng Comcast 

Sincerely, 

R& s&2&&+ 

R14 seamon 
AreaMceResiderit 
B w d  County 

:1 

. I  

C 
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ANCHOLAGI l l L L S V U I  LO6 ANFELLS WOW YORK QORTLAND I A N  ?UNCISCO IBAttLS SHANGHAI WASHIYOTON. D.C. 

YICHABL C. S L O A N  SUITE i o 0  TBL ( 2 0 2 )  9 7 3 - 4 1 0 0  
DlRBCT ( 2 0 2 )  9 7 3 - 4 2 2 7  1 9 1 9  P E N N S Y L V A N I A  A V E N U E  N W  P A X  ( a o a )  9 1 3 - 4 4 9 9  
m I c h r r l t l o a n @ d r r . c O m  W A S H I N G T O N .  DC 3 O O O d  r r r . d v  c . e o n  

BY Hand Deliverv 
Marlene H. Dortch 
Office of the Secretarv 
F ~ A ~ A  ~ommacati ins  Commission 
445 12th street, S.W. 
Washington, D. C. 20554 

Re: In the Matter of Section 63.71 Apjplication of Corncast Phone of Florida, L.L.C. 

Dear Ms. Dortch: 

Enclosed please find the original and four (4) copies of the Application of Comcast 
Phone of Florida, L.L.C. for Authority to Discontinue the Provision of Residential Pacilities- 
Based and Resold Telecommunications Services to certain customers in Florkh 

.Also enclosed is an extra copy of this filiig which we ask be stamped to acknowledge 
receipt and returned to our messenger. 

Thank you for your assistance. 

Sincdy,  

Michael C. Sloan 
Brian J. Hurb 
Counsel to Corncast Phone of Florida, L.L.C. 

Enclosure 

cc: Rodney McDonald, Wireline Competition Bureau FCC 
Kimberly Jackson, Wireline Competition Bureau, PCC 
Secretary of Defense 
Hon. Charlie Crist, Governor, State of Florida 
Florida Public Service Commission 
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BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

In the Matter of 
Section 63.71 Application of 
Comcast Phone of Elorida, LLC 

for Authority Purrmant to 
Section 214 of the Communications 
Act to Discontinue the Provision 
of Facilities-Based and Resold 
Telecommunications Services to 
Certain Florida Customera 

FiL No. 

. .  

SECTION 63.71 APPLICATIOY 

Comcast Phone of Florida, L E  W a  Comcast Digital Phone (“Corncast Phone”), hereby 

seeks authorization pursuant to Section 214:a) of tho Communications Act of 1934, as amended, 

47 U.S.C. 0 214(a), and Section 63.71 of the Commission’s RuIes, 47 C.F.R 8 63.71, to 

discontinue its provision of interstate te1iX;ommunications service8 to the remainder of its 

customers in Florida, which includes custclmers in M i i d  Dade County and Broward County 

(collectively, the “Service Areas”).’ In suplmrt of this Application, Comcast Phone provides the 

following information: 

I. Informatfon Required by 47 C.F.R,. 8 63.71(a)(l) - (a)(+ 

1. , Name and Addrers of Cadler 

Corncast Phone of Florida, LILC 
1500 Market Street 
Philadelphia, PA 19102 
Attn: Brian A. Rankin 

’ Corncast Phone previously filed for autborjzation tcl discontinue Interstate tdecommunioations servicds to ita 
customa~ h the Jacksonville, Florida m e .  See WC Docket No. M-ISS, Comp. Pol. File No. 813. That applicalion 
w1u placed on Public Notice on July 31,2007 @A U7-3481). 
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I 

2. Date QfPlame6 SeMceDhcmbuana 

Comcast Phone plans to discontinue its provision of telecommunications service in the 

Service Areas on or after October 3,2007, but no earlier than 31 days after the Commission 

releases public notice of this filing. Further, the proposed Ot$ober 3,2007 disco~cction will be 

a “soft disconnect“ only. Customers will continue to be able to call emergency services (“91 1”) 

as well as the Comcast Phone call center until November 3, 2007 (or one month after the 

authorized disconnection date). 

3. 

Comcast Phone currently provides interstate (and intrastate) telecommunications service 

throughout Florida. The proposed discontinuance would affect customers in the Service Areas, 

which includes Miami Dade County and Broward County. Comcast Phone is following thc 

appropriate state law for discontinuance of the applicable intrastate telecommunications services. 

Comcast Phone will assist affected customers during their transition to new carriers. 

Points of Geographic Areas of Service Affected 

4. 

The savices that Comcast Phone seeks authority to discontinue pursuant to this 

Description of me of Service Affected 

application arc: local exchange, interexchanige, and international telephone services. 

n. Notice to Customer8 

In accordance with 47 C.F.R Q 63.71(a), Comcast Phone has notified al l  dected 

customers in the Service Areas of the plamed discontinuance of service. Specifically, Comcast 

Phone sent letters via fist class U.S. Mail to each of the affected customers on August 17,2007, 

which included all the information required by 47 C.F.R. 8 63.71(a)(I) - (a)(4), as well as the 

statement applicable to non-dominant carriers set forth in 47 C F R  6 63.71(a)(!i)(i). Copies of 

the notification letters are provided as ~Qttachments 1. and 2. Attachment 2 was mailed 

2 
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i ,' 
.I_ 

to customers in the Sesvice keas who have asked that (hcast not send them any solicitations. 

Attachment 1 was sent to all other Corncast Digital Phone customers h the service b a s ,  

IH. Notice to Statee and the Dept. of Defense 

In accordance with 47 C.FR 63.'71(a), Corncast. Phone has mailed a copy of this 

Application to the Governor of Florida, the FIorida Public Service Commission, and the 

Stcretary of Defense. 

IV. Non-Domfnant Status 

Comcast Phone L a non-dominant carrier in the local exchange, interstate, and 

interexchange services markets. 

V. Designated Contacta 

c 

... ,. 

. .  

..,.; 
;:, . .  

, .  

Correspondence concerning this Application should be directed to: 

Michael e. Sloan 
Davis Wright Tremaine, U P  
1919 Pennsylvania Avenue, N.W. 
Suite 200 
Washington, DC 20006 
(202) 973-4227 
~ e l s l o a n @ d w t . c ~  

... 

... " .  .. . 

. .. 
r :  
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WHEREFORE, Corncast Phone of Florida, LLC respectfully requests that the 

Commission authorize it to disGontinue service in the Service Areaa on or after October 3,2007, 

or 3 1 days &er the Commission releases public notice of this filing, which ever date is earlier. 

Respeotfutly submitted:, 

By: 

Brian J. Hurh 
Davis Wright Tremaine, U P  
1919 PennsylvaniaAve.,N.W., Suite 200 
Washington, D.C. 20006 
Telephone: (202) 973-4227 
Fucsimile: (202) 973-4499 

Counsel for Comcast Phone of Florida, LCC 

Dated: August 20,2007 

4 
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- - - 
t @omcast 

August 17,2007 

YOU MUST CHOOSE A NEW LOCAL AND 
' LONG-DISTANCE TELEPHONE SERVICE PROVIDER 

Dea Comcast Customer, 
Thank you la M n g  a valued Comcast DIgttal Phone cistomer.Thls letter is to hform you that Comcasi is changing It8 

"P Dig Phone service in ywr town. 
service offerings, and M&vo on or after O t W  S, 2007, Corncast wPI no bnger be providing lk current 

You continue to have a &ice for local and long dlstanra phone servlce and you are free to select e new provlder of yar 
chob. 

You also ham the opporfunlty to ex srlence the sfmpllc convenlence and value Os our'new and lmpmved r 8 d d e W  
homegone rervlce, Corncast Df ib VdceQD, for just %.W a month lorths tirst twelve rnDntty.' Wlth Comcast D1 itd 
Yoke service you won? have k worry abwt compljabd d i n  plans IY d l  rates that Lctuate based on t h e L  
ol day.You'R enjoy unlimited caUhp to anyone, anyUma. onywhere&roughoutBo%a, the U.S. Canada afxl Puerto Rlw 
WHh Comcast Digital Voice@, you will mjcy alI.thwis banelk  

12 popdarcalnng features such a8 Caller D Call WatUng,Thres-way Calllng anU more, plusVdce MaM 
Free md easy InstaUatlon - works with exlstlng phones and Jeda 
Keeo wr current phons numb& 
W L y  money back guarantee* 
No contract requirement 
Enhanced 8-14, whlch means ur home adllress and telephone number are autometlcally sentlo WUrlacd 
emtu'!jency services dispatcher l ? ~  cdt @-1-'I 

We are confident ywll e ee thal Comcast M M VdU@ Is a dmple and essy sdutlon to your local In-state and long 
dlstanCe callng needs. &the easy switch !J Corncast Dlgltsl Voice@, and start enjoying unllmlted calUn and tho 

ue benefits ob Comcast'a senrlce offerln e today.'Ibu my t r a n s f e p  anent service end phone n u d e r  to Com- 9 Digital Voice@ today by calling Comcas!toU free at 1-60 -957-5 9. 

ku do have lhe OptIm to transfer r con& servlce and phone number to an other local and Ion dlstance telephone 
service pm~lder in ywr area.* d ' w n a t l v e  sewice pm~dem may be founlin the front of yowfbcd telephone dke~- 

Wa urge you to act ~ulc ldy to sclect Camcast Olgltill VolceQ or another new servlcs provider In ordw to retain u1 
acthrs phons mka. 
fha discontinuance of Comcast Dlpltal Phone senrtce is subjectto regulatoty appmMll by tJw Federal Cornmunb 
tlonr Commwon (c The FCC wlll normally authorla thls pro ed dl~contlnuance d service unless It k shown thpt 
customen would be unable to receive setvice OT 8 re~;onable su%tute from another cenler.or that the pubUc c o n w  
niencr and necessity ls otherwise adverselyeffecbd. II you wishtoob ct, 

ibb butno~atsrthanitida ~ e r t h e ~ ~ k n r ~ a a s a r p u b $ c n o E o f t h e p r o  eddlscontlnuanckAddresc E to be Federal CornmunlJm Commkslon,Wtlne Comfldm Bureau, C o m p e G  pallcy Dlvlslon, Wsshlngton, 
DC 20054 and Mude In your comments a reference to the 71 &@don of Comcast Phone of Awlda, Inc. Corn 
mmtsehduld k k r d e  edtlc Information abwtlheirnpact$thk m o o e d  dlsrontlnltsncs upon you or ywrcompsny, wmg n y  l a ~ ~ t y l l  ocpuin r e a s w e  rubrtttute sav l~ .  

please take Immedfab ectlan to select a telephone service p d d e r  of your chdce. If  MI do not select anomer s d w  
ther Comcast 01 ital WQD or some othlur provider) soon your service wW be terminated on or after Octo- 

k%!?O#&J you may not!& able b retaln your currenttelephons number. Please take actfon now to avoid lntetiup 
tlonlnyour~ervlu. 
~f you have any ~uestions mgardlng t h l ~  now, please caii c~lcast customer S& toll free at 1-800-857-5070. 

ThsnkyoUfWchooslnOcomCea 

SlnCSrdY, 

Q 

. m .  

shouldfUa yarmmentrat sow a8 

w e  

g 
ti' 

1:. 
p: 
. .  

.'! 
I.. 
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August 17,2007 

YOU MUST CHOOSE A NEW LOCAL AND 
LONG-DISTANCE TELEPHONE SERVICE PROVIDER 

Dear Comcast Customer, 
nlstomer. This letlsr Is to hfcm you that Corncast is changing lb 
0i;bber 3,2007, Comcast vlll no longer be provtdlng b current 

:. . 
'I . .  
. .  

... 

e 
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SampIe Customer Notification Letter 
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@ I I- 

@omcus t 

August 17,2007 

YOU MUST CHOOSE A NEW LOCAL AND 
LONG-DISTANCE TELE,PHONE SERVICE PROVIDER 

Dear Corncast Custom% 

Thank you for being a valued Comcast Dlgltal Phone customer. This letter is to inform you that Corncast is changing its 
telephone setvice offarings, and effective on or after October 3,2007, Comcast will no longer be providing Its current 
Digttal Phone service inyour town. 

Your sctlan Is requiredl l u e  all Di- town 
a new -- 

also s-w nrovider 

You do have the option to transfer yow current service and phone number to any local and long distance telephone ser- 
vice provider in your area. A I st of afternative service providers may be found in UM front of your local telephone directory. 

The dlsconflnuance Oi your Comcast Digital Phone servi1:e is subject to regulatary'approval by the Federal Communica- 
Uons Commlsslon (FCCLThe FCC wlll normally authorlte thls proposed discontinuance of service unless it is shown that 
customers would be unable to recelve senrice or a reasonable substitute from another canier or that the public corn-  
nience and necessity is otherwise adversely affected. if you wish to object, you should file your comments as soon as 
possible, but no later than 15 days after the Commlsslori releases public notlce of the proposed dlscontlnuanca Address 
them to the Federal Communications Commission, Wirellne Competition Bureau, Competitlon Pollcy Dlvlslon, Washlngton, 
DC 20054, and lndude In y w r  comments a reference to the 5 69.71 Appkation of Corncast Phone of Rorlda, Inc. Com- 
ments should lndude speclfic Information about the impact of this proposed discontlnuance upon you or your company, 
indudlng any Inability to acquire reasonable substitute servlce. 

TAKE ACTION NOW 

Please take Immeiliate action to select a telephone service provlder of your cholce. If you do not select another senrice 
provider soon your senrice Will be terminated on or after October 3,2007, and you may not be able to retaln ywr  dunvrnt 
telephone number. Please take adlon now to avoid internrptron In your servlce. 

If you have any questions, please call Corncast Customer Service toll free at 1-800-957-5079. 

Thank you for choodng Comcast 

Sincerely, 

T i  A h ? .  
TmAutry 
Area Vice President 
MIami Dada County 
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Conicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 1 of 68 

Florida Price List No. 2 
1 st Revised Sheet No. 44 

Cancels Original Sheet No. 44 

3. EXCHANGE SERVICES 

3.1 SERVICE CONNECTION CHARGES 

3.1.1 SERVICE CONNECTION AND LINE ACTIVATION CHARGES 

A. General 

1. Nonrecurring charges apply to customer requests for connecting, moving or 
changing service. They are in addition to any other scheduled rates and charges 
that would normally apply under this Price List. 

2. Charges for the connection, move or change of service will apply for work being 
performed during the Company’s normal business hours. If the customer 
requests that overtime labor be performed at a premises on the day or days of the 
week other than normal work hours or on holidays, or interrupts work once it has 
begun, an additional charge may arpply based upon the additional cost involved, 
as set forth in Section 3.2.5. 

3. All changes in location of the customer’s service from one premises to another, 
except as otherwise provided in this Section, are treated as new service 
connections with the appropriate Service Charges applying. 

4. The Company may from time to time waive or reduce the nonrecurring charge as 
part of a promotion. 

B. Description of Charges 

A Service Connection Charge or Line Activation Charge applies when a customer 
requests establishment of new service. The requirement to install certain facilities 
or equipment, or the presence of such facilities or equipment, will determine 
whether the Service Connection Charge or the Line Activation Charge will apply. 

1 .  The Service Connection Charge: applies per occurrence for the initial or 
subsequent installation of broadbaind facilities and equipment, and to any change 
of location of such facilities and eqpipment. 

2. The Primary Line Activation Charge applies per occurrence where existing 
broadband facilities and equipment (with sufficient capacity to meet the 
activation requirement) are available. Where existing facilities are not available, 
a Service Connection Charge applies in lieu of the Primary Line Activation 
Charge. 

ISSIJED. July 19,2001 EFFECTIVE. July 20,2001 
David Lloyd, Director 

188 Inverness Drive, W. 
Englewood, Colorado 801 12 

BY. 

_ _  
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Coincast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 2 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 45 

Cancels 2nd Revised Sheet No. 45 

3. EXCHANGE SERVICES 

3.1 SERVICE CONNECTION CHARGES (CONT’D) 

3.1.1 SERVICE CONNECTION AND LINE ACTIVATION CHARGES (CONT’D) 

B. Description of Charges (Cont’d) 

3. The Additional Line Activation Charge applies per occurrence for additional 
lines where existing broadband facilities and equipment (with sufficient capacity 
to meet the activation requirement) are available. Where existing facilities are 
not available, a Service Connection Charge applies. The Line Activation Charge 
will be waived if the Service Connection Charge or Primary Line Activation 
Charge applies. 

4. The Service Dispatch Charge applies for any subsequent request to add or 
modify facilities after initial installation. 

C. Rates and Charges 

1. Service Connection 
a. Residence 
b. Business 

2. Primary Line Activation 
a. Residence 
b. Business 

3. Additional Line Activation 
a. Residence 
b. Business 

4. Service Dispatch 
a. Residence 
b. Business 

NONRECURRING 
CHARGE 

$100.00 (I) 
56.00 

100.00 ( I )  
56.00 

30.00 
56.00 

45.00 
45.00 

ISSIJED: January 29,2003 
By: David Lloyd, Director 

CFFECTI\’E: January 30,2003 

188 Invexness Drive, W. 
Englewood, Colorado 801 12 
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Corncast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 3 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 46 

Cancels 2nd Revised Sheet No. 46 

3. EXCHA.NGE SERVICES 

3.2. 

3.2.1 

A. 

B. 

E. 

F. 

MISCELLANEOUS NONRECURRING CHARGES 

SERVICE CHANGE CHARGES 

Service Change Charges apply per line when a customer requests a change in 
existing service. 

Telephone Number Change - A charge applies to each customer-requested change 
in telephone number. 

Feature Change Charge - Applies :to an existing service line when the customer 
requests to add or change a standard custom calling feature. This charge is 
assessed per access line for each occurrence. 

Customer Change to Lifeline Service - No charge applies when an existing 
customer requests a change in their local service to Lifeline Service. 

Directory Listing Change Charge - A charge applies to each customer-requested 
change in directory listing. 

Hunting Configuration Change Charge - A charge applies to each customer 
requested change in Hunting configuration after initial installation. 

Rates and Charges 
NONRECURRING 

CHARGE 
1. Telephone Number Change 
a. Residence 
b. Business 

2. Custom Calling Feature Change 
a. Residence 
b. Business 

3. Change to Lifeline Service 
a. Residence 
b. Business 

4. Directory Listing Change 
a. Residence 
b. Business 

5 .  Hunting Configuration Change 
a. Residence 
b. Business 

$20.00 
19.00 

5.00 
19.00 

0.00 
N/A 

5 .OO 
19.00 

N/A 
19.00 

ISSIJED: May 28,2003 
By : David Lloyd, Director 

EFFECTIVE: May 29,2003 

183 Iiiverness Drive, W. 
Englewood, Colorado 80 1 12 
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Coincast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 4 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 47 

Cancels 2nd Revised Sheet No. 47 

3. EXCHANGE SERVICES 

3.2. MISCELLANEOUS NONRECURRING CHARGES (CONT’D) 

3.2.2 CHANGE OF RESPONSIBILITY 

A. Terms and Conditions 

When acceptable to the Company, an applicant may supersede exchange service 
of a customer where an arrangement is made by the customer and the applicant to 
pay all outstanding charges against .the service. 

B. Rates and Charges 

1. Change of Responsibility 
a. Residence 
b. Business 

NONRECURRING 
CHARGE 

$10.00 
10.00 

ISSIJED: May 28,2003 
By: David Lloyd, Director 

CFFECTLVE: May 29,2003 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 
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Florida Price List No. 2 
3rd Revised Sheet No. 48 

Cancels 2nd Revised Sheet No. 48 

Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

3. EXCHANGE SERVICES 

3.2. MISCELLANEOUS NONRECURRING CHARGES (CONT’D) 

3.2.3 MOVES, ADDS AND CHANGES 

A. Terms and Conditions 

1 .  The Company alone may make changes in the location of its lines and 
equipment. When it is found that a move or change of such lines or equipment 
has been made by others, the nonrecurring charge for the underlying service will 
apply as if the work had been done by the Company. 

2. The customer will be assessed a. charge for any move, add or change of a 
Company service. Move, Add and Change are defined as follows: 

a. Move 

The disconnection of existing equipment at one location and reconnection of the 
same equipment at a new location in the same building or in a different building 
on the same premises. 

b. 

The addition of service(s) to existing equipment and/or service(s) at one 
location. 

c. Change 

The rearrangement or reclassification of existing service at the same location. 

B. Rates and Charges 

1. Move 
a. Residence 
b. Business 

2. Add 
a. Residence 
b. Business 

3. Change 
a. Residence 
b. Business 

NONRECURRING 
CHARGE 

$5.00 
N/A 

5.00 
NIA 

5 .OO 
N/A 

ISSUED: November 14,2002 
By: David Lloyd, Director 

EFFECTIVE: November 15,2002 

188 lnverness Drive, W. 
Englewood, Colorado 801 12 
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d/b/a Corncast Digital Phone 

Exhibit DDM-03, Page 6 of 68 
Florida Price List No. 2 
3rd Revised Sheet No. 49 

Cancels 2nd Revised Sheet No. 49 

3. EXCHANGE SERVICES 

3.2 MISCELLANEOUS NONRECURRING CHARGES (CONT'D) 

3.2.4 RESTORAL OF SERVICE 

A. Terms and Conditions 

1 .  A nonrecurring charge will be applied to reestablish service if service is 
interrupted due to nonpayment of exchange service, or other charges, but an 
order providing for complete disconnection has not been completed. 

2. Once a disconnection order has been completed, service will be reestablished 
only upon the basis of a new applilcation of service in addition to any charges for 
services due up to the date of suspension. 

3.  The following charge will be applied unless a charge for restoral of service is 
included in a specific service's section of this Price List. Additionally, all 
charges up to the date of the suspension are due prior to restoral of service. 

B. Rates and Charges 

NONRECURRING 
CHARGE 

a. Residence $30.00 
b. Business 56.00 (1) 

1. Line Restoration Charge (per line, after interruption 
for non-payment) 

3.2.5 PREMISES VISIT 

A. Terms and Conditions 

1 .  Premises Visit charges are based on the customer's physical location as 
predetermined by the Company. Premises Visit charges will be quoted to the 
customer prior to commencement of work. Premises Visit charges apply to work 
performed by the Company as follows: 

When a visit to the customer's premises is necessary to isolate a problem 
reported to the Company but identified by the Company's technician as 
attributable to customer-provided equipment or inside wire. 

When the customer requests and the Company agrees to perform work which 
is not covered under individual services offered in this Price List. 

ISSUED: November 14,2002 
By: David Lloyd, Director 

EFFECTIVE: November 15,2002 

188 Iiiverness Drive, W. 
Englewood, Colorado 801 12 
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Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 7 of 68 

Florida Price List No. 2 
2nd Revised Sheet No. 50 

Cancels 1 st Revised Sheet No. 50 

3. EXCHANGE SERVICES 

3.2. MISCELLANEOUS NONRECURRING CHARGES (CONT'D) 

3.2.7 PRIMARY INTEREXCHANGE CARRIER CHANGE CHARGE 

A. Description 

Presubscription is an arrangement whereby an end user may select and designate 
to the Company an IntedIntraLata Interexchange Carrier (IC) to access, without 
an access code, for long distance calls. This IC is referred to as the end user's 
Primary Interexchange Carrier (PIC). The end user may select any IC that orders 
Feature Group D Switched Access Service at the end office that serves the end 
user. 

B. Regulations 

Subsequent to the installation of Local Exchange Service, and after the end user's 
initial selection of a PIC, the following nonrecurring charge applies for any 
additional change in selection. This charge is billed to the end user which is the 
subscriber to the Local Exchange Service and applies only for changing to another 
IC which provides long distance service. 

C. Rates and Charges 

The following charge will apply each time the customer requests a change in their 
long distance carrier after the initial installation of service. 

NONRECURRING 
CHARGE 

1. Change in PIC, per customer request 
a. Residence 
b. Business 

$5.00 
5.00 

ISSUED: May 28,2003 
By : David Lloyd, Director 

EFFECTIVE: May 29,2003 

183 Iiiverness Drive, W. 
Englewood, Colorado 80 1 12 
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Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 8 of 68 

Florida Price List No. 2 
1 st Revised Sheet No. 5 1 

Cancels Original Sheet No. 5 1 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE 

3.3.1 GENERAL 

A. Description 

1. Basic Exchange Service provides a connection to the Company's switching 
network which enables the customer to: 

a. Place and receive calls from otheir access lines on the public switched telephone 
network; 

b. Access the Company's local calling service; 

c. Access the operator service and business office for service related assistance; 
access toll-free telecommunications services such as 800/888 NPA; and access 
91 1 service for emergency calling; and 

d. Access the service of providers of Interexchange service. A customer may 
presubscribe to such provider's service to originate calls on a direct dialed basis 
or to receive 800/888 service from such provider, or may access a provider on 
an ad hoc basis by dialing the provider's Carrier Identification Code (1  OXXX). 

B. 

C. 

D. 

E. 

e. Originate calls to the Telecommunications Relay Service (TRS) which enables 
hearing or speech-impaired persons using Telephone Devices for the Deaf 
(TDDs) or similar devices to communicate with the hearing population not 
using TDDs and vice versa. A customer will be able to access the state provider 
to complete such calls. 

The rate and charges as quoted herein for exchange services entitle the customer 
to local calls, without toll. 

(N) 
I 

The provisions of exchange serviice at the rates and charges and terms and 
conditions shown is subject to the provisions of other sections of this Price List. 

Business service is offered to customers at business locations and residence 
service is offered to customers at re:sidence locations. 

A residence service may not be part of a hunting sequence that contains business 
lines. (N) 

I 

ISSIJED: July 19,2001 
By : David Lloyd, Director 

EFFECTIVE: July 20,2001 

188 Invemess Drive, W. 
Englewood, Colorado 801 12 
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Coincast Phone of Florida, LLC 
d/b/a Cotncast Digital Phone 

or calling number delivery blocking activated. The caller will receive a message 
stating that the customer does not accept calls from callers who block delivery of 
their name and telephone number. The caller is asked to call again without 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 9 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 52 

Cancels 3rd Revised Sheet No. 52 

3. EXCHANGE SERVICES 

3.3 

3.3.2 

A. 

B. 

C. 

D. 

E. 

BASIC EXCHANGE SERVICE (CON'r'D) 

CUSTOM CALLING FEATURES 

Call Forwarding 

Enables the customer to forward incoming calls to another number by dialing a 
code, plus the number to receive the call. 

Call Forwarding Selective 

Allows a customer to forward only select calls to another telephone number. The 
customer assumes responsibility for all calling charges generated by the use of 
this feature. 

Call Forwarding Variable 

Enables the customer to forward all incoming calls to another number by dialing a 
code plus the number to receive the call. The customer assumes responsibility for 
all calling charges generated by the use of this feature. 

ISSUED: March 24,2003 
By: David Lloyd, Director 

EFFECTIVE: March 25,2003 

188 lnverness Drive, W. 
Englewood, Colorado 801 12 

Cl0076 



Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 

Coincast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

3.3 

3.3.2 

F. 

G. 

H. 

I. 

J. 

K. 

3. EXCHANGE SERVICES 

Exhibit DDM-03, Page 10 of 68 
Florida Price List No. 2 
3rd Revised Sheet No. 53 

Cancels 2nd Revised Sheet No. 53 

BASIC EXCHANGE SERVICE (CONT’D) 

CUSTOM CALLING FEATURES (~CONT’D) 

Call Return 

Allows a customer to dial a code thi3t will cause the feature to automatically redial 
the number of the last incoming call to that line, whether the call was answered or 
not. The customer does not have to know the number of the calling party. If the 
calling party’s number is blocked hy the calling party, the service will not return 
the call. If the called number is busy, the feature will redial the called number for 
a limited period of time. A tone alerts the customer when the called line is 
available. 

Call Screening 

Allows a customer to dial a code enabling the customer to not receive calls from a 
preassigned list of telephone numbers. 

Call Trace 

Allows the customer to dial a c0d.e to automatically request that the Company 
record a caller’s originating telephone number and the date and time of the call as 
well as the date and time of the customer initiated trace. The Company will hold 
the traced telephone number for release to the appropriate law enforcement 
personnel. 

Call Transfer 

Enables a customer to transfer an incoming call to a third party or add a third 
party to an existing call, forming a three-party connection, and then to leave the 
connection without disconnecting the call. Call Transfer is grandfathered to 
existing service arrangements at existing locations for customers of record as of 
March 3 1, 1999. 

Call Waiting 

When a customer is talking on the telephone, a short spurt of tone signals the 
customer that an incoming call is waiting. The tone is heard only by the Call 
Waiting customer, while the incoming caller hears a regular ringing signal. 
Flashing the switchhook holds the first call while the second is answered. 

Caller ID 

Allows a Caller ID display unit to display the name and telephone number of 
incoming calls. 

ISSUED. July 19,2001 
By: David Lloyd, Director 

EFFECTIVE: July 20,2001 

188 Inverness Drive, W. 
Englewood, Colorado 801 I2 

00077 



Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 11 of 68 

Florida Price List No. 2 
5th Revised Sheet No. 54 

Cancels 4th Revised Sheet No. 54 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (C0NI”D) 

3.3.2 CUSTOM CALLING FEATURES (CONT’D) 

L. Caller ID with Call Waiting 

Allows the customer to control the disposition of incoming calls while in an off- 
hook condition, via a visual display unit. A customer provided visual display unit 
is required to interact with this feature. Customers subscribing to Caller ID and to 
Call Waiting receive the Caller ID Call Waiting feature at no additional charge. 

M. Caller ID Blocking Per Call 

Enables a customer to control the disclosure of the customer’s name and/or 
telephone number to a subscriber of Caller ID by temporarily changing the 
publidprivate status indicator of th,e telephone number. A customer must dial a 
code before each call to change the indicator from public to private. “Public 
Status” allows delivery of the name and/or telephone number. “Private Status” 
prevents delivery of the name and/or telephone number. 

N. Caller ID Blocking Per Line 

Enables a customer to control the disclosure of the customer’s name and/or 
telephone number to a subscriber of Caller ID on all calls made from the 
customer’s line. This feature may be de-activated at any time by the customer. 

0. Custom Code Restriction 

Allows a customer to block any of the following types of calls: 
1. Operator assisted calls, 
2. International and direct-dialed long distance calls, 
3. N11 calls (e.g. 41 1 and 51 1). 

P. Custom Ring 

This service enables the customer lo have multiple telephone numbers associated 
with a single line. Each number when dialed will result in a distinctive ring that 
enables the customer to determine which number is being called. 

ISSIJED: November 30,2001 
By: David Lloyd, Director 

EFFECTIVE: December 1,2001 

188 Inverness Drive, W. 
Englewood, Colorado 801 12 

ID0078 



Corncast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 12 of 68 

Florida Price List No. 2 
5th Revised Sheet No. 5 5  

Cancels 4th Revised Sheet No. 55 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.2 CUSTOM CALLING FEATURES (~CONT’D) 

Q. 

R. 

S. 

T. 

U. 

V. 

w. 

Customer Originated Trace 

Allows a called party to initiate an automatic trace of the last call received. The 
customer originating the trace will not receive the traced telephone number. The 
results of a trace will be furnished only to legally constituted law enforcement 
agencies or authorities upon proper request by them. The company is not liable 
for damages if, for any reason, the Call Trace attempt is not successful. Monthly- 
rated Customer Originated Trace is grandfathered to existing service 
arrangements at existing locations fix customers of record as of March 3 1, 1999. 

Distinctive Ring 

Differentiates incoming calls from a list of preselected telephone numbers by 
signaling the customer with a distin’ctive ringing pattern. 

Integrated Hunting/Messaging 

This feature will forward incoming calls to another telephone number or to 
voicemail when the customer does not answer the phone. To utilize this feature 
the customer must subscribe to both Hunting and Voicemail. 

LD Alert 

This feature allows call waiting and ringing operations to provide a distinctive 
ring or call waiting tone to announlce incoming Long Distance calls. LD Alert is 
available at no additional charge to customers who also subscribe to Call Waiting. 

Prohibit Billed to Third Number Calls 

Allows a customer to prevent all Billed to Third Number calls from being billed to 
their telephone number, provided the transmitting operator checks the validation 
database. 

Prohibit Collect Calls 

Allows a customer to prevent all Collect calls from being billed to their telephone 
number, provided the transmitting operator checks the validation database. 

Prohibit Billed to Third Number and Collect Calls 

This feature combines the Prohibit Billed to Third Number Calls and the Prohibit 
Collect Calls features. 

(M) Text has been moved to Page 56. 

ISSUED: November 14,2002 
By : David Lloyd, Director 

EFFECTIVE: November 15,2002 

188 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

100079 



Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 13 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 56 

Cancels 3rd Revised Sheet No. 56 

Conicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

3.3 

3.3.2 

X. 

Y. 

Z. 

AA . 

BB. 

3. EXCHA.NGE SERVICES 

BASIC EXCHANGE SERVICE (CONT’D) 

CUSTOM CALLING FEATURES (~CONT’D) 

Repeat Dialing 

Allows a customer to dial a code that will cause the feature to automatically redial 
the last number the customer dialed. If the called number is busy, the feature will 
redial the called number for a limited period of time. A tone alerts the customer 
when the called number becomes available. This feature is available on a monthly 
subscription or pay-per-use basis. 

Speed Dial 8 

Permits a station line user to dial selected numbers by using fewer digits than 
normally required. This is accomplished by dialing one digit instead of seven to 
ten digits. Up to eight numbers may be stored in memory. 

Speed Dial 30 

Permits a station line user to dial selected numbers by using fewer digits than 
normally required. This is accomp:lished by dialing two digits instead of seven to 
ten digits. Up to 30 numbers may be stored in memory. 

Three-way Calling 

Enables a customer to add a third party on an established local or long distance 
connection without operator assistance. The customer assumes financial 
responsibility for all calling charges generated by the use of this feature. This 
feature is available on a monthly subscription or a pay-per-use basis. 

Hunting 

For Business multi-line customers, this feature provides the ability to have calls 
route to another line instead of reaching a busy signal. The customer must have at 
least two Business lines and determine the order of call routing. The customer 
will be assessed a monthly char,ge as set forth in Section 3.3.5, following. 
Changes to the hunt sequence after initial installation will require a change in 
service request and will incur a service change charge as set forth in Section 3.2.1, 
preceding. 

(M) Text has been moved from Page 55 .  

ISSIJED: November 14,2002 
By : David Lloyd, Director 

EFFECTIVE: November 15,2002 

188 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00080 



Conicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON’T’D) 

Exhibit DDM-03, Page 14 of 68 
Florida Price List No. 2 
7th Revised Sheet No. 57 

Cancels 6th Revised Sheet No. 57 

3.3.3 GRANDFATHERED MEDIAONE RESIDENTIAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.1) (T) 

I) 

(M) Text has been moved to Section 4, Sheet 76. 

ISSIJED. October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Invemess Drive, W. 
Englewood, Colorado 80 1 12 

00081 



Coincast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 15 of 68 

Florida Price List No. 2 
6th Revised Sheet No. 57.1 

Cancels 5th Revised Sheet No. 57.1 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.3 GRANDFATHERED MEDIAONE RESIDENTIAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.1) (CONT’D) (T) 

(M) Text has been moved to Section 4, Sheet 77. 

ISSIJED. October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

00082 



Coincast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 16 of 68 

Florida Price List No. 2 
7th Revised Sheet No. 58 

Cancels 6th Revised Sheet No. 58 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONr’D) 

3.3.3 GRANDFATHERED MEDIAONE RESIDENTIAL SERVICE (OBSOLETE - SEE (TI 
SECTION 4.1.1) (CONT’D) (TI 

(M) Text has been moved to Section 4, Sheet 78. 

ISSIJED. October 2,2007 
By : David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 



Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 17 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 58.1 

Cancels 2nd Revised Sheet No. 58.1 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON‘T’D) 

3.3.3 GRANDFATHERED MEDIAONE RESIDENTIAL SERVICE (OBSOLETE - SEE 
SECTION 4.1.1) (CONT’D) 

(M) Text has been moved to Section 4, Sheet 79. 

ISSIJED. October 2,2007 
By: David Lloyd. Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 I2 

00084 



Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 18 of 68 

Florida Price List No. 2 
10th Revised Sheet No. 59 

Cancels 9th Revised Sheet No. 59 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON’T’D) 

3.3.3 GRANDFATHERED MEDIAONE RESIDENTIAL SERVICE (OBSOLETE - SEE 
SECTION 4.1.1) (CONT’D) 

(M) Text has been moved to Section 4, Sheet 80. 

ISSlJCD: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

00085 



Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 19 of 68 

Florida Price List No. 2 
8th Revised Sheet No. 60 

Cancels 7th Revised Sheet No. 60 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.3 GRANDFATHERED MEDIAONE RESIDENTIAL SERVICE (OBSOLETE - SEE (TI 
SECTION 4.1.1) (CONT’D) (T) 

(M) Text has been moved to Section 4, Sheet 81. 

ISSIJED: October 2,2007 
By: David L,loyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00086 



Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 20 of 68 

Florida Price List No. 2 
9th Revised Sheet No. 61 

Cancels 8th Revised Sheet No. 6 1 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON’T’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.2) 

(M) Text has been moved to Section 4, Sheet 82. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inveirness Drive, W. 
Englewood, Colorado 80 1 12 

00087 



Corncast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 21 of 68 

Florida Price List No. 2 
10th Revised Sheet No. 62 

Cancels 9th Revised Sheet No. 62 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE 
SECTION 4.1.2) (CONT’D) 

(M) Text has been moved to Section 4, Sheet 83. 

ISSIJED: October 2,2007 
Bv: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inve mess Drive, W. 
Englewood, Colorado 80 1 12 

00088 



Conicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 22 of 68 

Florida Price List No. 2 
6th Revised Sheet No. 62.1 

Cancels 5th Revised Sheet No. 62.1 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.2) (CONT’D) (T) 

(M) Text has been moved to Section 4, Sheet 84. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

00089 



Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 23 of 68 

Comcast Phone of Florida, LLC Florida Price List No. 2 
d/b/a Comcast Digital Phone 4th Revised Sheet No. 62.2 

Cancels 3rd Revised Sheet No. 62.2 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON’T’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.2) (CONT’D) (T) 

(M) Text has been moved to Section 4, Sheet 85 .  

ISSUED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 



Conicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 24 of 68 

Florida Price List No. 2 
2nd Revised Sheet No. 62.3 

Cancels 1 st Revised Sheet No. 62.3 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONr’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.2) (CONT’D) (TI 

(M) Text has been moved to Section 4, S’heet 86. 

ISSIJED: October 2,2007 
By: David L,loyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 1 12 

00091 



Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 25 of 68 

Florida Price List No. 2 
12th Revised Sheet No. 63 

Cancels 1 lth Revised Sheet No. 63 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (T) 
SECTION 4.1.2) (CONT’D) (‘1 ’) 

(M) Text has been moved to Section 4, Sheet 86.1. 

ISSUED: October 2,2007 
By: David Lhyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 I2  

00092 



Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 26 of 68 

Florida Price List No. 2 
1 1  th Revised Sheet No. 63.1 

Cancels 10th Revised Sheet No. 63.1 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON‘C’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (TI 
SECTION 4.1.2) (CONT’D) (T) 

(M) 

(M) Text has been moved to Section 4, Sheet 86.2. 

ISSIJED: October 2,2007 
By: 

EFFECTIVE: October 3.2007 
David Lloyd, Director 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 1 12 

00093 



Coincast Phone of Florida, LLC 
d/b/a Corncast lligita! Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 27 of 68 

Florida Price List No. 2 
6th Revised Sheet No. 63.2 

Cancels 5th Revised Sheet No. 63.2 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.4 GRANDFATHERED RESIDENTIAL LOCAL SERVICE (OBSOLETE - SEE (TI 
SECTION 4.1.2) (CONT’D) (V 

(M) Text has been moved to Section 4, Slheet 86.3. 

ISSIJED: October 2,2007 
By: David I,loyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 I 12 



Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 28 of 68 

Florida Price List No. 2 
5th Revised Sheet No. 63.3 

Cancels 4th Revised Sheet No. 63.3 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.5 GRANDFATHERED BUSINESS SERVICE (OBSOLETE - SEE SECTION 4.1.3) 

(M) Text has been moved to Section 4, Sheet 86.4. 

ISSUED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 1 12 

100095 



Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03: Page 29 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 63.4 

Cancels 3rd Revised Sheet No. 63.4 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.5 GRANDFATHERED BUSINESS SERVICE (OBSOLETE - SEE SECTION 4.1.3) 
(CONT’D) 

(M) Text has been moved to Section 4, Sheet 86.5. 

ISSIJED: October 2,2007 
By: David LJoyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00096 



Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 30 of 68 

Florida Price List No. 2 
5th Revised Sheet No. 63.5 

Cancels 4th Revised Sheet No. 63.5 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON‘T’D) 

3.3.5 GRANDFATHERED BUSINESS S l ~ ~ ~ ~ ~ ~  (OBSOLETE - SEE SECTION 4.1.3) 
(CONT’D) 

(M) Text has been moved to Section 4, Sheet 86.6. 

ISSlJED: October 2,2007 
By: David I h y d ,  Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 1 12 

00097 



Conicast Phone of Florida, LLC 
d/b/a <:omcast lligital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 31 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 63.6 

Cancels 3rd Revised Sheet No. 63.6 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONr’D) 

3.3.5 GRANDFATHERED BUSINESS SERVICE (OBSOLETE - SEE SECTION 4.1.3) 
(CONT’D) 

(M) Text has been moved to Section 4, Sheet 86.7. 

ISSLJED: October 2,2007 
By: David L,loyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoodl, Colorado 801 12 

00098 



Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 32 of 68 

Florida Price List No. 2 
6th Revised Sheet No. 63.7 

Cancels 5th Revised Sheet No. 63.7 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONT’D) 

3.3.6 GRANDFATHERED EXTENDED CALLING SERVICE (OBSOLETE - SEE SECTION 
4.1.4) 

(M) Text has been moved to Section 4, Sheet 86.8. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 1 12 

010099 



Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 33 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 63.8 

Cancels 2nd Revised Sheet No. 63.8 

Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CON’T’D) 

3.3.6 GRANDFATHERED EXTENDED CALLING SERVICE (OBSOLETE - SEE SECTION (TI 
4.1.4) (CONT’D) (TI 

(M) Text has been moved to Section 4, Slheet 86.9. 

ISS1JED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 801 12 

001 00 



Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 34 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 63.9 

Cancels 2nd Revised Sheet No. 63.9 

3. EXCHANGE SERVICES 

3.3 BASIC EXCHANGE SERVICE (CONr’D) 

3.3.6 GRANDFATHERED EXTENDED CALLING SERVICE (OBSOLETE - SEE SECTION 
4.1.4) (CONT’D) 

(M) Text has been moved to Section 4, Slheet 86.10. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewoocl, Colorado 80 1 12 



Conicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 35 of 68 

Florida Price List No. 2 
2nd Revised Sheet No. 64 

Cancels 1 st Revised Sheet No. 64 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES 

3.4.1 GENERAL 

A. Terms and Conditions 

1. The features in this section are made available on an individual basis or as part of 
multiple feature packages. 

2. All features are provided subject 1.0 availability: Features may not be available 
with all classes of service. Transmission levels may not be sufficient in all cases. 

3.4.2 VOICE MAIL SERVICE 

A. Voice Mail is offered on a non-regulated basis. 

ISSIJED: May 15,2001 EFFECTIVE: May 16,2001 
David Lloyd, Director 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00102 



Coiiieast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 36 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 65 

Cancels 3rd Revised Sheet No. 65 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES 

3.4.3 BLOCKING SERVICES 

A. 900/976 Information Service Blocking 

1 .  Description 

900/976 Information Service Blocking is provided by the Company as the default 
service option to restrict calls from the customer’s local access line to all 900 
and/or 976 service access codes. 

2. Terms and Conditions 

a. When blocking is activated, direct dialed calls to all 900 and/or 976 service 
numbers from the customer’s local access line will be blocked. These blocked 
calls will be directed to an announcement. 

b. This option does not prevent customers from placing 900 and/or 976 calls from 
their local access line using other Operator Service Providers. In addition, this 
option does not prevent customers from placing operator-assisted or credit card 
calls to 900 and/or 976 services fi-om a line which is not blocked 

ISSIJED: November 30,2001 
By: David Lloyd. Director 

EFFECTIVE: December I ,  2001 

188 Invemess Drive, W. 
Englewood, Colorado 801 12 

100103 
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Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.3 BLOCKING SERVICES (CONT’D) 

B. Toll Restriction 

1 .  Description 

Toll Restriction provides for exchange access lines to be restricted from dialing 
billable toll calls. Local directory assistance calls are allowed. Attempted 
violations of the restrictions will be routed to an announcement. 

2. Terms and Conditions 

a. Toll Restriction will be initiated art the customer’s request. 

b. Toll Restriction will be provided at no charge to qualifying Lifeline Assistance 
customers. 

c. The activation of the Toll Restriction option does not prevent customers from 
placing long distance calls from the access line utilizing an Operator Service 
Provider that can be reached through the use of a local call. In addition, this 
option does not prevent customers from placing operator assisted or calling card 
calls to a long distance number from a line that is not blocked. 

3. Rates and Charges 
MONTHLY 

RATE 

a. Residence 
b. Business 

$2.00 
0.00 

ISSUED. May 28,2003 CPFECTI\’P: Mav 29.2003 
By: David Lloyd, Director 

183 ltiverness Drive, W. 
Englewood, Colorado 801 I2 

00104 
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d/b/a Comcast Digital Phone 

Florida Price List No. 2 
3rd Revised Sheet No. 67 

Cancels 2nd Revised Sheet No. 67 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

ISSIJED: July 19,2001 w E e T i v E :  July 20,2001 
By: David Lloyd, Director 

188 Inverness Drive, W. 
Englewood, Colorado 801 12 
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Corncast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
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Florida Price List No. 2 
6th Revised Sheet No. 68 

Cancels 5th Revised Sheet No. 68 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.4 OPERATOR SERVICES 

A. Directory Assistance Service 

Directory Assistance Service is furnished upon customer request for assistance in 
obtaining directory listing information. Customers will be charged for all requests 
including requests for listings that are not found. This service will be provided by 
a live operator or a mechanized response system. 

1 .  Terms and Conditions 

a. Directory Assistance charges apply on a per call basis, with a maximum of three 
requested telephone numbers allowed per call. 

b. A Directory Assistance call charged to a third number will be billed the 
appropriate operator charge, plus the charge for Directory Assistance as 
specified below. 

2. Exemptions 

a. A customer who cannot use telephone directories because of physical or mental 
limitations may obtain an exemption from Directory Assistance Service 
charges. 

b. Charges do not apply for Directory Assistance calls from lines serving 
individuals with disabilities. To obtain such exemption, the customer shall 
provide the name, address, telephone number and nature of the limitation for 
each individual requiring the exemption. Information contained on the 
exemption records shall be treated as confidential by the Company. The 
customer shall notify the Company when the need for an exemption no longer 
exists. 

3. Rates and Charges 
PER REQUEST 

a. Residence 
b. Business 

$0.45 
0.25 

ISSIJCD: September 23,2005 
By: David Lloyd, Director 

EFFECTIVE: September 24, 2005 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00 106 



Coineast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
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Florida Price List No. 2 
3rd Revised Sheet No. 69 

Cancels 2nd Revised Sheet No. 69 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.4 OPERATOR SERVICES (CONT’D) 

B. Directory Assistance Call Completion Service 

Directory Assistance Call Completion Service provides a customer calling 
Directory Assistance with the option of having the call to the last requested 
number completed. A service message will inform the customer that he may be 
connected to the requested number automatically for a specified additional charge. 

1. Regulations 

a. Directory Assistance Call Complletion Service is furnished only where facilities 
are available. Directory Assistance charges and normal usage charges apply in 
addition to a Directory Assistance Call Completion Service charge. 

b. In situations where the calling number cannot be billed directly, the call will be 
completed automatically only as a Billed to Third Number or Collect call. The 
charge appropriate to the billing option used will apply in addition to the 
Directory Assistance Call Completion Service charge. 

c. When a caller requests more than one number from Directory Assistance, 
Directory Assistance Call Completion Service is offered only for the last 
number requested. 

d. The Directory Assistance Call Completion Service charge applies only to calls 
actually completed. 

e. The Directory Assistance Call Completion Service charge will be credited for 
completion of calls to the wrong number, incomplete connections or calls with 
unsatisfactory transmission. 

f. The Directory Assistance Call Completion Service charge does not apply to 
disabled persons who are exempt from the Directory Assistance charge pursuant 
to this price list. 

2. Rates and Charges 
PER COMPLETED CALL 

a. Residence 
b. Business 

$0.30 
0.30 

ISSUED: May 28,2003 
By: David Lloyd, Director 

EFFECTIVE: May 29,2003 

183 Invemess Drive, W. 
Englewood, Colorado 801 12 

00107 



Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
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Florida Price List No. 2 
5th Revised Sheet No. 70 

Cancels 4th Revised Sheet No. 70 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.4 OPERATOR SERVICES (CONT’D) 

ISSUED. August 20,2008 
By : David Lloyd, Director 

CFFEC’TIVE: Aucust 21,2008 

183 Iwerness Drive, W. 
Englewood, Colorado 801 12 

001 08 



Coincast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
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Florida Price List No. 2 
4th Revised Sheet No. 71 

Cancels 3rd Revised Sheet No. 71 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES 

3.4.4 OPERATOR SERVICES (CONT'D) 

C. Local Operator Service 

1. 

2. 

3. 

4. 

5. 

6 .  

Local calls may be completed or billed with live or mechanical assistance by the 
Company's operator center. 

Calls may be billed collect to the called party, to an authorized third party 
number, or to the originating line. Local calls may be placed on a station-to- 
station basis, or to a specified party (Person-to-Person) or designated alternate. 

Charges for local operator services will be credited to the customer for calls 
completed to a wrong number, for incomplete connections, or for calls with 
unsatisfactory transmission. 

For Person-to-Person, Collect arid Billed to Third Number calls; when the 
customer requests an operator to dial the called number, an Operator Dialed 
Surcharge will apply in addition to the applicable service charge as set forth 
following. 

Operator service charges apply to any call involving an operator unless 
specifically excluded in this Tariff. 

Rates and Charges 

a. Residence 

(1) Operator Station 

(2) Collect 

(3) Billed to Third Number 

(4) Person-to-Person 

(5) Operator Dialed Surcharge 

SERVICE 
CHARGE 
PER CALL 

$1.75 

1.75 

1.75 

3.25 

0.50 

ISSIJED. August 20, 2008 
By : David Lloyd, Director 

EFFECTIVE: August 21,2008 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 
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Coiiicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Listing. The Caption listing provides a single appearance of a name under which 
listings of branches, departments, etc., are indented. No telephone number is 
associated with the heading of a Caption Listing. The Straight Line Indent 
Listing provides multiple listings of information under one telephone number, 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 43 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 72 

Cancels 3rd Revised Sheet No. 72 

3. EXCHA.NGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SER.VJCES (CONT'D) 

3.4.5 DIRECTORY LISTING SERVICES 

The alphabetical directory is a 1 ist of names that includes information essential 
to the identification of the listed party and facilitates the use of the directory. 
The Company reserves the right to refuse to publish listings which, in the 
judgment of the Company, are considered inappropriate. 

A. Additional and Foreign Listings 

1. Description 

a. Additional Listings are provided in addition to the main listing on a telephone 
service. Additional Listings may be used to help locate another individual in 
addition to the main listed person in a dual name listing. 

b. Customers may request a Foreign Listing, which is a listing entered in the 
alphabetical list of a directory othier than that in which the customer is regularly 
listed. 

2. Rates and Charges 
NONRECURRING 

CHARGE 
a. Additional Listing 

b. Foreign Listing 

(1) Residence [I1 
(2) Business [11 

(1) Residence HI  
(2) Business HI  

c. Caption Listing, per text line P I  
d. Straight Line Indent Listing, per text line [ 13 

MONTHLY 
RATE 

$1.20 
1.20 

1.20 
1.20 
1.20 
1.20 

B. Nonlisted Service 

1. Description 
At the request of the customer, any one or all of the customer's listings normally 
published in the alphabetical directory will be omitted from the directory but 
listed in the information records available to the general public. 

[ 11 Nonrecurring Charge does not apply if ordered at the same time as the associated 
exchange access line. See Miscellaneous Nonrecurring Charges, Section 3.2, for 
charges to add, or change Directory Listings on an existing line. 

ISSUED: November 14,2002 
By: David Lloyd, Director 

EFFECTIVE: November 15,2002 

188 Iiiverness Drive, W. 
Englewood, Colorado 80 1 12 

00110 



Comcast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 44 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 73 

Cancels 2nd Revised Sheet No. 73 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.5 DIRECTORY LISTING SERVICES (CONT’D) 

B. Nonlisted Service (Cont’d) 

2. Terms and Conditions 

The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused directly or indirectly 
by the publication of a listing which the customer has requested be omitted from 
the telephone directory or the disclosing of such a listing to any person. Where 
such a listing is published in the telephone directory, the Company’s liability 
shall be limited to a refund of any monthly charges assessed by the Company for 
the particular Nonlisted Service. 

3 .  Rates and Charges 

a. Residence 
b. Business 

NONRECURRING MONTHLY 
CHARGE RATE 

$0.30 (I) 
0.60 

VI  
VI  

C. Nonpublished Service 

1. Description 

a. The telephone numbers of Nonpublished Service are not listed in the telephone 
directory or in the information records available to the general public. 

b. Nonpublished information may be released to emergency service providers, to 
customers who subscribe to Company offerings which require the information 
to provide service and/or bill their clients, or, to telephone customers who are 
billed for calls placed to or from nonpublished numbers and to entities which 
collect for the billed services. h’onpublished names and/or telephone numbers 
may also be delivered to customers on a call-by-call basis. 

2. Terms and Conditions 

a. Incoming calls to Nonpublished Service will be completed only when the 
calling party places the call by telephone number. The Company will adhere to 
this condition notwithstanding any claim made by the calling party. 

Nonrecurring Charge does not apply if ordered at the same time as the associated 
exchange access line. See Miscellaneous Nonrecurring Charges, Section 3.2, for 
charges to add, or change Directory Listings on an existing line. 

[ 11 

ISSIJED. February 28,2002 
By : David Lloyd, Director 

EFFECTIVE: March 1,2002 

188 Inverness Drive, W. 
Englewood, Colorado 801 12 

001 11 



Coincast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 45 of 68 

Florida Price List No. 2 
4th Revised Sheet No. 74 

Cancels 3rd Revised Sheet No. 74 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.5 DIRECTORY LISTING SERVICES (CONT’D) 

C. Nonpublished Service 

Terms and Conditions (Cont’d) L. 

b. 

C. 

d. 

No liability for damages arising from publishing the telephone number of 
Nonpublished Service in the telephone directory or disclosing the telephone 
number to any person shall attach to the Company. Where such number is 
published in the telephone directory, the Company’s liability shall be limited to 
a refund of any monthly charges assessed by the Company for the 
Nonpublished Service. 

The customer indemnifies and saves the Company harmless against any and all 
claims for damages caused or claimed to have been caused, directly or 
indirectly, by refusing to disclose a nonpublished telephone number upon 
request or by the publication of the number of a Nonpublished Service in the 
telephone directory or disclosing of such number to any person. 

Lines Dedicated to Data Usage 

The customer may request that lines ordered solely for data usage (Le., 
computers, fax machines, etc.) be non-published without charge where: 

- such service is provided for the same customer at the same address as the 
customer’s Company-provided primary service, 

- the customer’s primary listing is either published or the customer is paying a 
monthly recurring charge to have the primary listing non-published or non- 
listed, and 

- the non-published directory assistance listing is in the customer’s name. 

3. Rates and Charges 

a. Residence 
b. Business 

NONRECURRING 
CHARGE 

MONTHLY 
RATE 

$2.08 (I)  
1.45 

[ 13 Nonrecurring Charge does not apply if ordered at the same time as the associated 
exchange access line. See Miscellaneous Nonrecurring Charges, Section 3.2, for 
charges to add, or change Directory Listings on an existing line. 

ISSIJED. May 27,2004 
Bv : David Lloyd, Director 

EFFECTIVE: May 28,2004 

188 lnverness Drive, W. 
Englewood, Colorado 801 12 

00112 



Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

3. EXCHANGE SERVICES 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 46 of 68 

Florida Price List No. 2 
Original Sheet No. 74.1 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.5 DIRECTORY LISTING SERVICES (CONT’D) 

D. Extended Referral 

1. Description 

Upon disconnection of a line the customer may request an extended 
announcement referring the caller to the customer’s new number for up to three 
months from the date of disconnect. 

2. Rates and Charges 

a. Residence 
b. Business 

(M) Text has been moved from Sheet 74. 

NONRECURRING 
CHARGE 

$2.00 
2.00 

ISSUED. February 28,2002 
By: David Lloyd, Director 

EFFECTIVE: March 1, 2002 

188 Inverness Drive, W. 
Englewood, Colorado 801 12 

1001 13 
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Cancels 1 st Revised Sheet No. 75 

Conicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

3. EXCHANGE SERVICES 

3.4 MISCELLANEOUS EXCHANGE SERVICES (CONT’D) 

3.4.6 

A. At the request of the customer the Company will suspend incoming and outgoing 
service on the Customer’s access line for a period of time not to exceed one year. 
The equipment is left in place and directory listings are continued during the 
suspension period without change. At the customer’s request the Company will 
provide the customer with an intercept recording referring callers to another 
number. 

CUSTOMER REQUESTED SERVICE SUSPENSION [ 11 

B. The Company will assess a lower monthly rate for Customer Requested Service 
Suspension as noted below. However, any mileage charges, monthly cable 
charges or monthly construction charges are still due without reduction during the 
period of suspension. 

PERIOD OF SUSPENSION CHARGE 

1 .  First month or partial month 

2. Each additional month (up to one year) 

Regular Monthly Rate 

1/2 of Regular Monthly 
Rate 

3.4.7 NUMBER REFERRAL SERVICE 

A. Description 

Customers who disconnect or change their telephone number may request 
Referral Service, which will provide a recorded announcement that refers calls to 
the customer’s new number for 30 days from the date of disconnect or change at 
no charge. 

The customer may also request Extended Referral service, which will extend the 
announcement for an additional 30 days. 

B. Rates and Charges 

NONRECURRING MONTHLY 
CHARGE RATE 

Initial 30 days 
Additional 30 days 

- - 
$2.00 - 

[ 13 Service is grandfathered to existing (customers of record as of July 18, 200 1, 

ISSIJED. February 3,2005 
By : David Lloyd. Director 

EFFECTIVE: February 4,2005 

183 Itiverness Drive, W. 
Englewood, Colorado 801 12 
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Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 

Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

4.1 

4. OBSOLETE SERVICES 

Exhibit DDM-03, Page 48 of 68 
Florida Price List No. 2 
3rd Revised Sheet No. 76 

Cancels 2nd Revised Sheet No. 76 

BASIC EXCHANGE SERVICE 

4.1.1 MEDIAONE RESIDENTIAL SERVICE [I] [2] 

A. General 

Residential Basic Exchange Service (Digital Phone Service) is offered as a flat 
rated service which allows unlimited local calling with no usage charges. This 
service was formerly provided by Mediaone. 

B. Basic Service 

1. Basic Telephone Line includes: 
One exchange access line 
One telephone number 
One directory listing 

C. Basic Exchange Service Packages 

1. One-Line Package (RightPak Value) includes: 

One exchange access line 
One telephone number 
One directory listing 
The following Custom Calling fkatures: 
- Call Waiting 
- Caller ID 
- Caller ID with Call Waiting 
- Caller ID Blocking Per Call 

[I]  Service is grandfathered to existing (customers of record as of August 6 ,  200 1. 

all other Comcast serving areas as of October 3, 2007. 

(MI 

(N) 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

(M) Text has been moved from Section 3, Sheet 57. 

(T)(M) 

ISSIJED: October 2,2007 
By: David L.loyd, Director 

EFFECTIVE: October 3,2007 

183 lnverness Drive, W. 
Englewoocl, Colorado 80 1 12 
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Coiiicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Exhibit DDM-03, Page 49 of 68 
Florida Price List No. 2 

2nd Revised Sheet No. 77 
Cancels 1 st Revised Sheet No. 77 

4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONr’D) 

4.1.1 MEDIAONE RESIDENTIAL SERVICE [l] [3] (CONT’D) 

C. Basic Exchange Service Packages (Cont’d) 

2. One-Line Package (RightPak) includes: 

a. One exchange access line, 
b. One telephone number, 
c. The following Custom Calling features: 

(1) Anonymous Call Rejection 
(2) Call Forwarding 
(3) Call Forwarding Selective 
(4) Call Return 
(5) Call Screening 
(6) Call Transfer 
(7) Call Waiting 
(8) Caller ID 
(9) Caller ID with Call Waiting 
(10) Caller ID Blocking Per Call 
(1 1) Custom Code Restriction 
(12) Custom Ring 
(1 3) Customer Originated Trace [2] 
(14) Distinctive Ring 
(1 5) Repeat Dialing 
(1 6) Speed Dial 8 or 30 
(17) Three-way Calling 

[ 1 3 Service is grandfathered to existing customers of record as of August 6,200 1. 
[2] Feature is grandfathered to existing customers of record as of March 3 1, 1999. 

all other Comcast serving areas as of October 3,2007. 

(T)(M) 
(T) I 

(N) 
[3] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

(M) Text has been moved from Section 3, Sheet 57.1. 

(T)(M) 

ISSUED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00116 
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Florida Price List No. 2 
2nd Revised Sheet No. 78 

Cancels 1st Revised Sheet No. 78 

Corncast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONr’D) 

4.1.1 MEDIAONE RESIDENTIAL SERVICE [ 11 [2] (CONT’D) 

C. Basic Exchange Service Packages (Cont’d) 

3. Two Line Package (RightPak P1us)I includes: 

a. One exchange access line with Custom Calling features as specified in 2., 
preceding 

b. One exchange access line without features, and 
c. Two telephone numbers 

4. Two-Line, Fully-Featured Package (RightPak 11) includes: 

a. Two exchange access lines with Custom Calling features as specified in 2., 
preceding, and 

b. Two telephone numbers. 

[ 11 Service is grandfathered to existing customers of record as of August 6 ,  200 1. 

all other Comcast serving areas as of October 3, 2007. 

(T)(M) 

(N) 
[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

(M) Text has been moved from Section 3, Sheet 5 8 .  

(T)(M) 

ISSIJCD: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

001 17 
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Conicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Exhibit DDM-03, Page 51 of 68 
Florida Price List No. 2 

2nd Revised Sheet No. 79 
Cancels 1 st Revised Sheet No. 79 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.1 MEDIAONE RESIDENTIAL SERVICE [ l ]  [2] (CONT’D) 

D. Additional Basic Exchange Lines 

1. Additional Basic Line 

a. Available in conjunction with One- or Two-Line Packages. 
b. Includes one exchange access line without features, and 
c. One telephone number. 

2. Additional Fully-Featured Line 

a. Available in conjunction with Two-Line Packages only. 
b. Includes one exchange access line with Custom Calling features as specified in 

C.2., preceding, and 
c. One telephone number. 

Service is grandfathered to existing customers of record as of August 6 ,  200 1. 

all other Comcast serving areas as of October 3,2007. 

(T)(M) 
(T)(M) 

(N ) 
Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

(M) Text has been moved from Section 3,  Sheet 58.1 

ISStJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

001 18 



Conicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 52 of 68 

Florida Price List No. 2 
2nd Revised Sheet No. 80 

Cancels 1 st Revised Sheet No. 80 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.1 MEDIAONE RESIDENTIAL SERVICE [ 11 [3] (CONT’D) 

[31 

E. Rates and Charges 

1. Basic Service 

NONRECURRING 
CHARGE 

a. Basic Telephone Line, each $35.00 

2. Packages 

a. One-Line Package (RightPak Value), each 35.00 
b. One-Line Package (RightPak), each 35.00 
c. Two-Line Package (RightPak Plus), each 35.00 
d. Two-Line, Fully-Featured Package 

(RightPak II), each 35.00 

3. Additional Exchange Access Lines 

a. Basic Line, each [2] 
b. Fully-Featured Line, each [2] 

20.00 
20.00 

M o N T H L Y 
RATE 

$10.00 

19.95 
29.90 
38.90 

41 -95 

8.00 
18.00 

Service is grandfathered to existing customers of record as of August 6,200 1. (M) 
Nonrecurring charge does not apply if installed on the same order, at the same time 
as an associated Service Package. 
Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in (T)(M) 
all other Comcast serving areas as of October 3,2007. (N) 

(M) Text has been moved from Section 3, Sheet 59. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 
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Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

[2] 

[3] 

Nonrecurring charge does not apply if installed on the same order, at the same time 
as the associated access line. See Section 3.2, preceding for applicable 
nonrecurring charges. 
Feature is grandfathered to existing service arrangements at existing locations for 
customers of record as of March 3 1, 1999. 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 53 of 68 

Florida Price List No. 2 
2nd Revised Sheet No. 8 1 

Cancels 1 st Revised Sheet No. 8 1 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONr’D) 

4.1.1 MEDIAONE RESIDENTIAL SERVICE [I] [4] (CONT’D) 

E. Rates and Charges (Cont’d) 

4. Optional Features 

a. Custom Calling Features 

Anonymous Call Rejection 
Call Forwarding 
Call Return 
Call Transfer [3] 
Call Waiting 
Caller ID Blocking Per Call 
Caller ID 
Caller ID with Call Waiting 
Repeat Dialing 
Custom Code Restriction 
Custom Ring 
Customer Originated Trace [3] 
Call Forwarding Selective 
Distinctive Ring 
Call Screening 
Speed Dial 8 
Speed Dial 30 
Three-way Calling 

(19) Call Trace, per use 

NONRECURRING 
CHARGE 

NONRECURRING 
CHARGE 

MONTHLY 
RATE 

$2.50 
3.50 
4.75 
3.00 
5 .OO 
0.00 
7.65 

12.65 
3.50 
2.00 
3.75 
4.00 
3 .OO 
3.75 
2.00 
3 .OO 
3.50 
4.50 

USAGE 
CHARGE 

$1 .oo 

(M) Text has been moved from Section 3, Sheet 60. 
ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 
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Coincast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Exhibit DDM-03, Page 54 of 68 
Florida Price List No. 2 

2nd Revised Sheet No. 82 
Cancels 1 st Revised Sheet No. 82 

4. OBSOLETE SERVICES (TI 

4.1 BASIC EXCHANGE SERVICE (CON‘T’D) (N) 

4.1.2 RESIDENTIAL LOCAL SERVICE [1][2] (N) 

A. General (: 

Residential Local Service (Digital Phone Service) is offered as a stand-alone offer 
or in conjunction with an associated long distance service. (D) 

(D) 

B. Integrated Offering 

The Integrated Offering is provided in conjunction with an associated long 
distance service. Customers who order the Integrated Offering must be 
presubscribed to the Company for bloth Intrastate and Interstate long distance. 

The Integrated Offering is subject to monthly recurring charges and/or per minute 
usage, on a per access line basis. Each of the following offers provides customers 
with the option of one to four acces,s lines. The customer may add one additional 
line per offer, up to a total of four lines per single-family residence. For each local 
access line a customer may subscribe to one of the following options. 

I .  Block of Time Offers 

The following Block of Time plans provide the customer with unlimited calls 
within their Local Calling Area arid a specified amount of long distance calling 
for a flat monthly fee. The following types of calls do not apply towards minutes 
included in any of the block-of-time plans listed below: Operator Assisted calls, 
Information Service Provider calls (i.e., 976, 900), international calls, or calls to 
toll free dialing numbers. Block of Time usage is measured per month, based on 
all applicable usage on all lines associated with the account. Unused portions of 
the monthly allowance will not be credited to a subscriber’s account, carried over 
to another month, or transferred to another account. 

a. 180 Minute Block of Time Offer (T) 

The 180 Minute Block of Time offer provides the customer with a local access 
line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 180 minutes of domestic long distance calling per monthly billing period. 
Additional long distance usage will be rated on a per minute basis as specified in 
Comcast Phone of Florida, LLC, Tariff No. 1. Optional features are available 
for an additional monthly charge, as specified in this Price List. (: 

[l] Service is grandfathered to existing service arrangements at existing locations to 
customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4,2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

(M) Text has been moved from Section 3, Sheet 6 1. 

(M)  

I 
(T)(M) 

(N) all other Comcast serving areas as of October 3,2007. 

ISSIJCD: October 2,2007 
By : David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 
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Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Exhibit DDM-03, Page 55 of 68 
Florida Price List No. 2 
3rd Revised Sheet No. 83 

Cancels 2nd Revised Sheet No. 83 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.2 RESIDENTIAL LOCAL SERVICE 1[1] [2] (CONT’D) 

B. Integrated Offering (Cont’d) 

1. Block of Time Offers (Cont’d) 

b. 

C. 

d. 

300 Minute Block of Time Offer I:1] 

The 300 Minute Block of Time offer provides the customer with a local access 
line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 300 minutes of domestic long distance calling per monthly billing period. 
Additional long distance usage will be rated on a per minute basis as specified in 
Comcast Phone of Florida, LLC, Tariff No. 1. Optional features are available 
for an additional monthly charge, as specified in this Price List. 

600 Minute Block of Time Offer 1121 

The 600 Minute Block of Time offer provides the customer with a local access 
line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 600 minutes of domestic long distance calling per monthly billing period. 
Additional intrastate long distance calling will be rated on a per minute basis as 
specified in Comcast Phone of I;lorida, LLC, Tariff No. 1. Optional Custom 
Calling Features are available for an additional monthly charge, as specified in 
this Price List. 

1000 Minute Block of Time Offer [2] 

The 1000 Minute Block of Time (offer provides the customer with a local access 
line, touch-tone service, unlimited calls within the customer’s local calling area, 
and 1000 minutes of domestic long distance calling per monthly billing period. 
Additional long distance calling will be rated on a per minute basis as specified 
in Comcast Phone of Florida, LLC, Tariff No. 1. Optional features are available 
for an additional monthly charge, as specified in this Price List. 

2. “By the Minute” Offer [ 11 

The “By the Minute” offer provides the customer with a local access line, touch- 
tone service, unlimited calls within the customer’s local calling area, and long 
distance calling rated on a per minute basis as specified in Comcast Phone of 
Florida, LLC, Tariff No. 1 .  Optional features are available for an additional 
monthly charge, as specified in this Price List. 

[I]  Service is grandfathered to existing service arrangements at existing locations to 
customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4, 2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3,2007. 

fM> Text has been moved from Section 3. Sheet 62. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00122 



Corncast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 56 of 68 

Florida Price List No. 2 
3rd Revised Sheet No. 84 

Cancels 2nd Revised Sheet No. 84 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CoN’r’D) 

4.1.2 RESIDENTIAL LOCAL SERVICE 1[1] [2] (CONT’D) 

C. Local Only Offer [ 13 

The Local Only Offer is provided as a stand-alone local offer not associated with a 
long distance service. The Local Only Offer is subject to monthly recurring 
charges on a per access line basis. 

The Local Only Offer provides customers with a local access line, touch-tone 
service, and unlimited calling within the customer’s local calling area. Other 
features are available for an additional monthly charge, as specified in this Price 
List. 

D. Service Packages [ 11 

1. 

2. 

3. 

4. 

Comcast Connections TM Plus 

Provides a local access line in combination with the Value Pack optional feature 
package and the By-the-Minute usage component (as described in B.2 preceding). 

Comcast Connections TM 180 

Provides a local access line in combination with the Value Pack optional feature 
package and the 180 Minute Block of Time usage component (as described in 
B. 1 .a, preceding). 

Comcast Connections TM 300 

Provides a local access line in combination with the Value Pack optional feature 
package and the 300 Minute Block of Time usage component (as described in 
B. 1 .b, preceding). 

Comcast Complete TM PIUS 

Provides a local access line in combination with the Premium Pack optional 
feature package and the By-the-Minute usage component (as described in B.2 
preceding). 

Comcast Trademark TM 

[ 13 Service is grandfathered to existing service arrangements at existing locations to 
customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4,2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

(M) Text has been moved from Section 3, Sheet 62.1. 

(T)(M) 
all other Comcast serving areas as ofOctober 3,2007. (N) 

ISSIJED: October 2,2007 
By 1 David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

001 23 
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Florida Price List No. 2 
2nd Revised Sheet No. 85 

Cancels 1 st Revised Sheet No. 85 

Comcast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.2 

D. Service Packages [ 11 (Cont’d) 

RESIDENTIAL LOCAL SERVICE [3] (CONT’D) 

5 .  Comcast Complete TM 180 

Provides a local access line in combination with the Premium Pack optional 
feature package and the 180 Minute Block of Time usage component (as 
described in B. 1 .a, preceding). 

6. Comcast CompleteTM 300 

Provides a local access line in combination with the Premium Pack optional 
feature package and the 300 Minute Block of Time usage component (as 
described in B.l.b, preceding). 

E. Additional Lines [ 11 

The customer may add additional access lines, up to a total of four lines per 
account. A monthly charge for each additional line will be assessed per line. 

F. Optional Feature Packages 

1. The Value Pack includes: Call Waiting, Caller ID, Call Waiting with Caller ID, 
Call Return and LD Alert. [ 11 

2. The Premium Pack includes: Anonymous Call Rejection, Call Forwarding 
Selective, Call Forwarding Variable, Call Return, Call Screening, Call Waiting, 
Call Waiting with Caller ID, Caller ID, Distinctive Ring, Repeat Dial, Speed Dial 
30 and Three-way Calling. [ 13 

3. The Two Feature Pack includes: Call Waiting and Caller ID [2] 

4. The Multi Feature Pack includes: Anonymous Call Rejection, Call Forwarding, 
Call Forwarding - Selective, Last Call Return, Call Screening, Call Waiting, Call 
Waiting Caller ID, Distinctive Ring, Continuous Redial, Speed Calling 30 and 
Three-way Calling. Call Forwarding Remote Access is available at no additional 
charge to Multi Feature Pack subscribers. [2] 

[ 11 Service is grandfathered to existing service arrangements at existing locations to 
customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4,2007. 

[2] Service is grandfathered to existing customers of record as of October 15,2003. 
[3] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 

all other Comcast serving areas as of October 3,2007. 

(M) Text has been moved from Section 3, Sheet 62.2. 

ISSIJED: October 2,2007 
By : David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

00124 



Coincast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 58 of 68 

Florida Price List No. 2 
2nd Revised Sheet No. 86 

Cancels 1st Revised Sheet No. 86 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONr’D) 

4.1.2 

G. Optional Long Distance Calling Plains [ 11 

RESIDENTIAL LOCAL SERVICE 1[2] (CONT’D) 

1. The $.12 Per Minute Plan provides the customer with a $.12 per minute rate for 
long distance calling as set forth in Comcast Phone of Florida, LLC, Tariff No. 1. 

1 

2. The 5 Cent Off-peak Calling Plan provides peak and off-peak period calling per- 
minute rates as set forth in Comcast Phone of Florida, LLC, Tariff No. 1. 

t 
(MI 

[ 11 Service is grandfathered to existing customers of record as of October 15,2003. 

all other Comcast serving areas as of October 3,2007. 

(MI 

(N) 
[2] Service is withdrawn in the Jacksonville serving area as of August 3 1 , 2007 and in 

(M) Text has been moved from Section 3, Sheet 62.3. 

(M) 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

00125 
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Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 59 of 68 

Corncast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Florida Price List No. 2 
Original Sheet No. 86.1 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.2 RESIDENTIAL LOCAL SERVICE [6] (CONT’D) 

H. Rates and Charges 

1. Integrated Offer 

NONRECURRING 
CHARGE 

(1) Primary Access Line [3] 111 

(1) 180 Minute Block of Time [3] P I  
(2) 300 Minute Block of Time [3] P I  
(3) 600 Minute Block of Time [4] [21 
(4) 1000 Minute Block of Time [4] [21 
(5) By the Minute [3] [21 

2. Local Only Access Line, each [3] V I  

a. Line Component 

b. Usage Component 

3. Service Packages [3] 
a. Comcast Connections Plus, each 
b. Comcast Connections 180, each 
c. Comcast Connections 300, each 
d. Comcast Complete Plus, each 
e. Comcast Complete 180, each 
f. Comcast Complete 300, each 

4. Additional Exchange Access Line, each [3] V I  
5. Optional Feature Packages 

a. Value Pack, each [3] 
b. Premium Pack, each [3] 
c. Two Feature Pack, each [4] 
d. Multi Feature Pack, each [4] 

6. Optional Long Distance Calling Plans [4] 
a. $.12 Per Minute Offer [5] P I  
b. 5 Cent Off-peak Pricing Plan [5] PI 

MONTHLY 
RATE 

$10.45 

12.95 
17.95 
34.95 
49.95 

3.95 

10.45 

29.95 
38.95 
43.95 
3 1.95 
40.95 
45.95 

8.00 

15.65 
18.50 
9.75 

14.75 

NIA 
2.95 

[ 11 
[2] 

[3] 

Nonrecurring charges apply as set forth in 3.1.1, preceding. 
Nonrecurring charge does not apply if installed on the same order, at the same time as the 
associated access line. See Section 3.2.1, preceding, for applicable nonrecurring charges. 
Service is grandfathered to existing service arrangements at existing locations to customers 
of record located in the Jacksonville serving area as of November 1, 2006 and in all other 
Comcast serving areas as of May 4,2007. 

[4] Service is grandfathered to existing customers of record as of October 15,2003. 
[SI Usage rate applies as set forth in Comcast Phone of Florida, LLC, Tariff No. 1. 
[6] Service is withdrawn in the Jacksonville: serving area as of August 3 1 ,2007 and in all other 

Comcast serving areas as of October 3,2007. 

(M) Text has been moved from Section 3, Sheet 63. 

ISSIJED: October 2.2007 
By: 

EFFECTIVE: October 3,2007 
David Lloyd, Director 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 

00’1 26 



Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 60 of 68 

Florida Price List No. 2 
Original Sheet No. 86.2 

Conicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT'D) 

4.1.2 RESIDENTIAL LOCAL SERVICE 1[4] (CONT'D) 

H. Rates and Charges (Cont'd) 

7. Optional Features [3] 

a. Individual Features 

NONRECURRING 
CHARGE 

(1) Anonymous Call Rejection 
(2) Call Forwarding Remote Access 
(3) Call Forwarding Selective 
(4) Call Forwarding Variable 
(5) Call Return 
(6) Call Screening 
(7) Call Waiting 
(8) Caller ID 
(9) Caller ID Blocking Per Call 
(1 0) Caller ID Blocking Per Line 
(1 1) Custom Ring 
(12) Distinctive Ring 
(1 3) LD Alert [2] 
(14) Prohibit Billed to Third Number Calls 
(1 5) Prohibit Collect Calls 
(I  6) Repeat Dialing 
(17) Speed Dial 8 
(1 8) Speed Dial 30 
(1 9) Three-way Calling 

NONRECURRING 
CHARGE 

b. Per Use Features 

(1) Call Return 
(2) Call Trace 
(3) Repeat Dialing 

11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 
11 

PER 
USE 

$0.90 
1.00 
0.90 

MONTHLY 
RATE 

$2.50 
4.50 
3.00 
3.50 
4.75 
2.00 
5.00 
7.65 
0.00 
0.00 
3.75 
3.75 
3.00 
0.00 
0.00 
3.50 
3 .OO 
3.50 
4.50 

MONTHLY 
CAP 

$3.60 

3.60 
- 

[ 11 Nonrecurring charge does not apply if installed on the same order, at the same time 
as the associated access line. See Section 3.2.1, preceding, for applicable 
nonrecurring charges. 

[2] Monthly rate does not apply if Call Waiting is provisioned on the same line. 
[3] Service is grandfathered to existing service arrangements at existing locations to 

customers of record located in the Jacksonville serving area as of November 1, 
2006 and in all other Comcast serving areas as of May 4,2007. 

[4] Service is withdrawn in the Jacksonville serving area as of August 3 1, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

(M) Text has been moved from Section 3, Sheet 63.1. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 InveIness Drive, W. 
Englewood, Colorado 80 1 12 

001 27 



Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 61 of 68 

Florida Price List No. 2 
Original Sheet No. 86.3 

4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.2 RESIDENTIAL LOCAL SERVICE 1[2] (CONT’D) 

I. Low Income Assistance Programs [ 13 

1. Lifeline Service 

Lifeline Service offers a credit on monthly local service bills to qualified 
customers who receive state and federal assistance from one of the following 
programs: Temporary Assistance to Needy Families (TANF), Supplemental 
Security Income (SSI), Food Stamps, Medicaid, Federal public housing/Section 
8, or Low Income Home Energy Alssistance Plan (LIHEAP). 

The Company will pass through to the customer the available federal and state 
credits for Lifeline service. The amount of such credits will not exceed the 
charge for local service. 

Lifeline Service is available only with the Company’s Local Only Offer and is 
limited to one service per qualified customer or household. A Lifeline customer 
may subscribe to standard features and services at the applicable rates, charges 
and regulations for each feature aind service provided, as set forth in this Price 
List. Nonrecurring service connection charges will apply as specified in Section 
3.1, preceding. 

2. Link-Up Florida 

Link Up Florida is available to cu,stomers who meet the eligibility requirements 
for the Lifeline Assistance Program. 

Link-Up Florida provides for a 50% reduction in the Service Connection Charge 
associated with the connection of a new residence local access line. The total 
amount of the discount may not exceed $30.00, and any remaining charges will 
be billed to the Link Up Florida customer. 

[ 11 Service is grandfathered to existing service arrangements at existing locations to (MI 
customers of record located in the Jacksonville serving area as of November 1 ,  
2006 and in all other Comcast serving areas as of May 4,2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 3 1, 2007 and in 

(M) Text has been moved from Section 3, Sheet 63.2. 

(T)(M) 
(N) all other Comcast serving areas as of October 3, 2007. 

ISSUED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

I83  Inverness Drive, W. 
Englewood, Colorado 80 1 12 

001 28 



Conicast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

4.1 

4.1.3 

A. 

B. 

C. 

D. 

V I  

(M) 

4. OBSOLETE SERVICES 

BASIC EXCHANGE SERVICE (CONT’D) 

BUSINESS SERVICE [ 11 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 62 of 68 

Florida Price List No. 2 
Original Sheet No. 86.4 

Business Service provides the ciistomer with an access line and usage within a 
Local Calling Area for the transmission of two-way interactive switched voice 
or data communications. The Company’s services are furnished in multi- 
dwelling units where facilities and equipment are available, and are subject to 
the terms and conditions of this Price List. 

Business Service is offered as a stand-alone local offer or in conjunction with 
an associated long distance service provided by the Company. 

Business Service is subject to monthly recurring charges, usage rates, and, for 
certain call types, service charges on a per access line basis. 

Broadband Business Basic 

The Broadband Business Basic ofkr provides the customer with an access line, 
touch-tone service, one commercial white page listing, one simple yellow page 
listing, 900/976 call blocking, and unlimited calling within the customer’s Local 
Calling Area. Customers may order optional features individually or as part of a 
feature package, as shown in E., following. 

Broadband Business Bundle 

The Broadband Business Bundle provides the customer with services available in 
the Broadband Business Basic offer, as specified above, together with long 
distance service options as described in the appropriate Company Tariff. 
Customers may order optional features individually or as part of a feature 
package, as shown in E., following. 

Broadband Business Bonus Bundle 

The Broadband Business Bonus 13undle provides the customer with services 
available in the Broadband Business Bundle offer, as specified above, with the 
Full Feature Package as described in E., following. Hunting is also included in 
this offer for multi-line customers. 

Broadband Business Reserve 

The Broadband Business Reserve offer provides the customer with an access line, 
touch-tone service, one commercial white page listing, one simple yellow page 
listing, 900/976 call blocking, and unlimited calling within the customer’s Local 
Calling Area. The Business Reserve line cannot be the customer’s primary line 
nor can it be a part of an associated hunt group. 

Service is withdrawn in the Jacksonville serving area as of August 3 1, 2007 and in 
all other Corncast serving areas as of October 3,2007. 

Text has been moved from Section 3, Sheet 63.3. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 

00129 



Conicast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CON‘T’D) 

4.1.3 BUSINESS SERVICE [l] (CONT’D) 

Docket No. 080731 
Corncast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 63 of 68 

Florida Price List No. 2 
Original Sheet No. 86.5 

E. Optional Features 

The customer may choose to subscribe to any one of the following feature 
packages per line. Monthly reciirring charges associated with each feature 
package are applied per access line, and are in addition to any other applicable 
charges. 

1. One Feature Selected 

The One-Feature Package provides the customer with a choice of one feature 
from those listed in F.5.b., following. 

2. Two Features Selected 

The Two Feature Package provides the customer with a choice of two features 
from those listed in FS.b., following. 

3.  Three Features Selected 

The Three Feature Package provides the customer with a choice of three features 
from those listed in F.5.b., following. 

4. Four or More Features Selected 

If the customer has selected the Broadband Business Basic offer, feature charges 
over the third selection are free; if the Broadband Business Bundle is selected, 
the customer will be automatically upgraded to the Broadband Business Bonus 
Bundle that includes all features in the monthly charge. 

[l] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in (T)(M) 
all other Comcast serving areas as of‘ October 3,2007. (N) 

(M) Text has been moved from Section 3, Sheet 63.4. 

ISSIJED: October 2.2007 
By: 

EFFECTIVE: October 3,2007 
David Lloyd, Director 

183 Inveiness Drive, W. 
Englewood, Colorado 801 12 

00130 



Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

MONTHLY 
RATE 

$25.95 

23.95 

32.95 

12.95 

4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONT’D) 

4.1.3 BUSINESS SERVICE [6] (CONT’II) 

F. Rates and Charges 

1. Broadband Business Basic [ 11 

2. Broadband Business Bundle [I] 

3. Broadband Business Bonus Bundle: [I] 

4. Broadband Business Reserve [I]  

5 .  Optional Features 
a. One Feature Selected 
b. Two Features Selected 
c. Three Features Selected 
d. Four or More Features Selected 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 64 of 68 

Florida Price List No. 2 
Original Sheet No. 86.6 

NONRECURRING 
CHARGE 

[31 
[31 
[31 
[31 

I 

[41 
$6.50 

Service is grandfathered to existing service arrangements at existing locations for 
customers of record as of March 25,2003. 
Nonrecurring charges apply as set forth in Section 3.1 , preceding. 
Nonrecurring charges apply as set forth in Section 3.2.1, preceding. Nonrecurring 
charge does not apply if installed on the same order, at the same time as an 
associated primary line. 
Price for one feature selected is asl specified in 6.b., following, for the feature 
selected. 
If the customer has selected the Broadband Business Basic offer, feature charges 
over the third selection are free; if the Broadband Business Bundle is selected, the 
customer will be automatically upgraded to the Broadband Business Bonus Bundle 
that includes all features in the montlilv charge. 

(1 

(M) Text has been moved from Section 3, Sheet 63.5. 
ISSUED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood. Colorado 80 1 12 

010131 



Corncast Phone of Florida, LLC 
d/b/a Corncast Digital Phone 

Docket No. 080731 
Comcast Phone Florida Price List Sections 3 and 4 
Exhibit DDM-03, Page 65 of 68 

Florida Price List No. 2 
Original Sheet No. 86.7 

4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CONr’D) 

4.1.3 BUSINESS SERVICE [4] (CONT’D) 

F. Rates and Charges (Cont’d) 

6. Optional Features (Cont’d) 
NONRECURRING 

CHARGE 
b. Individual Features 

(1) Anonymous Call Rejection 
(2) Call Forwarding Remote Access 
(3) Call Forwarding Selective 
(4) Call Forwarding Variable 
(5) Call Return 
(6) Call Screening 
(7) Call Waiting 
(8) Caller ID 
(9) Caller ID with Call Waiting [2] 

(IO) Caller ID Blocking Per Line 
(1 1) Custom Ring 
(12) Distinctive Ring 
(1 3) Integrated Hunting/Messaging [ 31 
(14) LD Alert 
(1 5) Repeat Dialing 
(16) Prohibit Billed to Third Number 
(1 7) Prohibit Collect 
(1 8) Prohibit Billed to Third Number and Collect 
(19) Speed Dialing 8 
(20) Speed Dialing 30 
(21) Three-way Calling 

c. Hunting 

d. Usage Sensitive Features 
(1) Call Return 
(2) Call Trace 
(3) Repeat Dialing 

PER USE 

$0.50 
I .oo 
0.50 

MONTHLY 
RATE 

$4.00 
4.00 
4.00 
4.00 
4.00 
4.00 
4.00 
4.00 
0.00 
0.00 
4.00 
4.00 
2.00 
4.00 
4.00 
0.00 
0.00 
0.00 
4.00 
4.00 
4.00 

N/A 

MONTHLY CAP 

$4.00 
6.00 
5.00 

[I]  Nonrecurring charges apply as set forth in Section 3.2.1, preceding. Nonrecurring 
charge does not apply if installed on the same order, at the same time as an 
associated primary line. 

[2] The customer must subscribe to both Call Waiting and Caller ID. 
[3] May not be included as a feature selection in the Optional Feature Packages 

described in F.5, preceding. The customer must subscribe to both Hunting and 
Voicemail to receive this feature. 

[4] Service is withdrawn in the Jacksonville serving area as of August 3 1, 2007 and in 
all other Comcast serving areas as of October 3,2007. 

(M) Text has been moved from Section 3, Sheet 63.6. 

ISSIJCD: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 
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Corncast Phone of Florida, LLC 
d/b/a Carncast Digital Phone 

customers of record as of May 4,2007. 
Nonrecurring charges apply as set forth in Section 3.1, preceding. Nonrecurring 
charge does not apply if installed on the same order, at the same time as an 
associated primary line. 

[2] 
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4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CON’T’D) 

4.1.4 EXTENDED CALLING SERVICE [ 11 [3] 

A. General 

2. 

3. 

4. 

5 .  

B. 

Extended Calling Service (ECS) provides usage based pricing for Residence 
customer dialed or operator assisted calls to selected exchanges within the 
customer’s LATA. 

ECS is provided by the Compiiny between exchanges as specified in Cy 
following, subject to the availability of facilities and billing capabilities. 

ECS is provided on a per use basis to customers who subscribe to the Residential 
Local Service offerings described in 4.1.1 and 4.1.2, preceding. 

Any Residential Local Service customer may choose to subscribe to the ECS 
Unlimited Calling Option, which provides unlimited calls to ECS locations for a 
flat monthly rate. 

When appropriate, service charges for Operator Services, as set forth in Section 
3.4, will apply in addition to ECS rates. 

Rates and Charges 

1. ECS Per Use 

2. ECS Unlimited Calling Option 

NONRECURRING 
CHARGE 

CHARGE 
PER CALL 

$0.25 

CHARGE 
PER MONTH 

$15.95 

(M) Text has been moved from Section 3, Sheet 63.7. 

ISSUED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 
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4. OBSOLETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CON’T’D) 

4.1.4 EXTENDED CALLING SERVICE [ 1][2] (CONT’D) 

C. ECS Exchange Routes 

FROM EXCHANGE TO EXCHANGES 

Coral Springs 

Deerfield Beach 

Boynton Beach, Delray Beach, Hollywood, 
Miami, North Dade, Perrine, Homestead 

Boynton Beach, Hollywood, Miami, North 
Dade, Perrine, Homestead 

Fernandina Beach Jacksonville 

Florida Keys Homestead, Miami, Perrine 

Fort Lauderdale 

Hollywood 

Homestead 

Jacksonville 

Boca Raton, Boynton Beach, Delray Beach, 
Homestead, Miami, North Dade, Perrine, 

Boca Raton, Boynton Beach, Coral Springs, 
Deerfield Beach, Delray Beach, Homestead, 
Miami, Perrine, Pompano Beach 

Coral Springs, Deerfield Beach, Florida 
Keys, Fort Lauderdale, Hollywood, North 
Dade, Pompano Beach 

Fernandina Beach, Hilliard, MacClenny, 
Palatka, Sanderson, St. Augustine 

Jacksonville Beach St. Augustine 

Julington 

Miami 

North Dade 

Green Cove Springs, Palatka, Ponte Vedra 
Beach, St. Augustine 

Boca Raton, Coral Springs, Deerfield 
Beach, Florida Keys, Fort Lauderdale, 
Hollywood, Pompano Beach 

Boca Raton, Coral Springs, Deerfield 
Beach, Fort Lauderdale, Homestead, 
Pompano Beach 

[ 13 Service is grandfathered to existing service arrangements at existing locations to 
customers of record as of May 4,2007. 

[2] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in 
all other Comcast serving areas as of October 3, 2007. 

(M) Text has been moved from Section 3, Sheet 63.8. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 
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4. OBSOL~ETE SERVICES 

4.1 BASIC EXCHANGE SERVICE (CON’T’D) 

4.1.4 EXTENDED CALLING SERVICE [ 11121 (CONT’D) 

C. ECS Exchange Routes (Cont’d) 

FROM EXCHANGE 

Orange Park 

Perrine 

Pompano Beach 

To EXCHANGES 

Palatka 

Coral Springs, Deerfield Beach, Florida 
Keys, Fort Lauderdale, Hollywood, 
Pompano Beach 

Boynton Beach, Delray Beach, Hollywood, 
Homestead, Miami, North Dade, Perrine 

Ponte Vedra Beach Julington, St. Augustine 

St. Augustine Green Cove Springs, Jacksonville, 
Jacksonville Beach, Julington, Palatka, 
Ponte Vedra Beach 

[l] Service is grandfathered to existing service arrangements at existing locations to (M) 
customers of record as of May 4,2007. 

[l] Service is withdrawn in the Jacksonville serving area as of August 31, 2007 and in (T)(M) 
(N) 

(M) Text has been moved from Section 3, Sheet 63.9. 

all other Comcast serving areas as of October 3,2007. 

ISSIJED: October 2,2007 
By: David Lloyd, Director 

EFFECTIVE: October 3,2007 

183 Inverness Drive, W. 
Englewood, Colorado 80 1 12 
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7.1 

7.1.1 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

Exhibit DDM-04, Pa e 1 of 7 
Florida &rice List No. 2 

Original Sheet No. 94 

7. LOCAL INTERCONNECTION SERVICE 

LOCAL INTERCONNECTION SERVICE 

GENERAL 

Subject to the terms set forth in Section 7.1.4, following, this Tariff provides an 
overview of Local Interconnection Service (“LIS”) and the terms and conditions 
under which LIS is offered. 

Facilities and equipment of a type and/or quantity necessary to provide LIS are 
not available on a ubiquitous basis in the Company’s service area(s). To limit the 
real potential for stranded investment, recurring and nonrecurring costs will be 
developed on a case-by-case basis in response to a bona fide request from a 
Customer or prospective Customer to develop a competitive bid for service. 
Charges will be offered to the Customer in writing and on a nondiscriminatory 
basis. 

Upon receipt of a bona fide request for LIS from a Customer, the Company will 
negotiate in good faith with the Customer to enter into an agreement that 
effectuates the terms and conditions set forth in this Tariff. 

LIS is available to Customers for resale to retail Subscribers. 

The Customer must comply with iill applicable FCC regulations governing the 
provision of interconnected Voice over Internet Protocol (“VoIP”) service. In 
addition, it is the Customer’s sole responsibility to comply with all applicable 
laws and regulatory requirements. 

LIS does not support “nomadic” VoIP services. As provided elsewhere in this 
Tariff, the Customer must provide its services to Subscribers at a fixed service 
address. 

The terms and conditions set forth in this Section 7.1 are in addition to the terms 
and conditions found in the General Regulations Section of this Tariff. 

Service is offered subject to the availability of suitable facilities within the state. 
LIS provides unlimited statewide calling. 

ISSIJED. August 20, 2008 
By : David Lloyd, Director 

EFFECTIVE. August 21,2008 

183 lnverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1.2 DEFINITIONS 

A. “Company” means an affiliate of Comcast that is a Competitive Local Exchange 
Carrier (CLEC) certificated by the applicable state regulatory commission to offer 
telecommunications services in the :state in which the Customer requests LIS. 

B. “Customer” means the provider of retail interconnected VoIP service, as defined 
in 47 C.F.R. 0 9.3, that purchases LIS from the Company in order to serve its 
own customers, which are the Su‘bscribers to the interconnected VoIP service 
provided by the Customer. 

C. “Subscriber” means the interconnected VoIP end-user customer of the Customer. 

7.1.3 DESCRIPTION OF SERVICE 

A. LIS provides a connection between a Customer’s facilities and the public 
switched telephone network, and related services described herein. In order to 
make use of the Company’s LIS, the Customer’s facilities must consist of an IP- 
based, broadband network that uses a Cable Modem Termination System (CMTS) 
employing the Network-base% Cad1 Signaling specified by Cable Television 
Laboratories, Inc. (CableLabs ). LIS does not support Customers providing 
services to Subscribers that operate using a different format. 

B. The IP-based, broadband connecting facility between Customer and Subscribers, 
the CMTS, the soft switch, the connecting facilities to the Company’s media 
gateway, and all customer premises equipment must be provided by the Customer 
or its Subscribers and is not included as part of LIS. The Company will only 
accept and deliver traffic in time division multiplex (“TDM”) protocol. 

C. LIS is available to Customers where suitable facilities exist, are technologically 
available, and are operationally and economically feasible. 

D. LIS provides standard 10-digit telephone numbers with associated two-way 
statewide local exchange telecomimunications service to permit Customers to 
provide interconnected VoIP service to the Customer’s Subscribers. Where 
available in a service territory, LIS may also include support for the provision of 
91 1 capability, telecommunications relay services (71 I), Toll, and Directory 
Listings. Operator Services and Directory Assistance are not included in LIS. 
LIS does not support calling to 976 or similar exchanges or to calls to the 900 
Service access code. 

ISSUED. August 20.2008 
By: David Lloyd, Director 

EFFECTIVE: August 21,2008 

183 lnverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1.4 USE OF SERVICE 

A. LIS is provided in accordance with the regulations and rates in this Tariff, 
applicable law, and the Company’s agreements with other providers, including but 
not limited to: applicable state or federal law, applicable state or federal 
regulations, orders issued by regulatory agencies and/or courts of competent 
jurisdiction, Incumbent Local Exchange Company (“ILEC”) interconnection 
agreements, or similar requirements (collectively “Company Obligations”). To 
the extent that changes in Company Obligations affect the terms and conditions 
under which the Company may provide LIS, including being unable to provide 
LIS at all, the liability of the Company for any such changes shall be subject to 
the limitation of liability provisions set forth in Sections 7.1.8 and 7.1.9 of this 
Tariff. 

1. The Customer shall, at its sole coast, be responsible for providing all equipment 
software, facilities and IP connectivity (including connectivity to Subscribers) 
necessary for the Customer to provide interconnected VoIP service to its 
Subscribers. 

a. The Customer must provide the ]proper signaling information (e.g., originating 
Calling Party Number (CPN) (aWa Automatic Number Identification (ANI), 
destination called party number, Originating Line Information Parameter 
(“OLIP”) on calls to 8XX telephone numbers, calling party category, charge 
number, Automatic Location Idmtification (ALI), etc.) for all calls. To the 
extent that failure to provide ANI or other signaling information leads to 
increased charges from third parties to the Company as a result of the Company 
Obligations, the Company may recover all such increased charges, as well as 
the Company’s reasonable costs associated with defending against and/or 
administering such increased charges, from the Customer. If for two months in 
any twelve month period the Customer sends calls to the Company lacking 
required signaling information in excess of 5% of all calls during such months, 
the Company may terminate LIS to the Customer immediately with no liability 
from the Company to the Customer for such termination. 

b. The Customer shall input, validate and maintain accurate Subscriber 
information so that the Company can provide such Customer-provided 
information to applicable national databases, including but not limited to, 
Automatic Local Identification (ALI) Database, Directory Listing information, 
Line Information Database (LI DB) and Caller ID with NAME Database 
(CNAM). The Customer shall deliver to the Company valid postal addresses 
that can be confirmed against the Master Street Address Guide (“MSAG”). 

ISSIJED: August 20,2008 
By: David Lloyd, Director 

EFFECTIVE: August 21.2008 

183 Iiiverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE 

7.1.4 USEOF SERVICE 

A. (Cont’d) 

c. The Customer shall not: (1) re-classify or re-originate traffic or take any other 
action to make traffic appear as if it: (i) is anything other than the type of traffic 
delivered to such party (including but not limited to making TDM originated 
traffic appear to be IP originated)l or (ii) originated from a place or on a type of 
equipment different from the place or type of equipment from where it, in fact, 
originated; or (2) modify, alter or delete in any manner calling party number 
information, originating point codes or any other signaling information, or call 
detail in connection with the transport and termination of traffic to the called 
party. 

d. Based on the Company Obligations, LIS service is limited to Subscribers 
physically located in areas served by the Company within the states/locations 
identified in Section 7.1.11. The Customer shall in all cases assign telephone 
numbers to Subscribers based on the Subscribers’ locations and fully in 
accordance with NANPA guidelines associating NPA-NXX codes with 
particular exchange areas. LIS under this Tariff is not to be used with any 
“virtual numbering” or foreign-exchange-like arrangements. Any such 
arrangements must be separately identified and negotiated between the 
Company and the Customer and will be established, if at all, only on an 
“individual case basis.” 

e. The Company and the Customer will conduct interoperability testing prior to 
the Customer’s implementing any software or call flow upgrade, enhancement 
or modification thereto. All special configurations are subject to the 
Company’s approval. The Company may terminate (without liability) LIS 
where proper interoperability testing has not been completed. 

ISSIJED. August 20.2008 
By : David Lloyd, Director 

EFFECTIVE: August 21.2008 

183 lriverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 

7.1.5 

A. 

B. 

C. 

LOCAL INTERCONNECTION SERVICE (CONT’D) 

TERM AND TERMINATION 

LIS is available for an initial term (“Term”) of three years following execution of 
a contract or service order between the Company and the Customer effectuating 
the provisions of this Tariff, unless earlier terminated as provided herein. The 
Customer will provide notice of its intent to renew at least 90 days prior to 
expiration of the Term. 

In the event of early termination of service by the Customer before the expiration 
of the Term, the Company may assess a termination liability equal to 100% of all 
monthly recurring rates multiplied by the number of months left in the contract. 
Such early termination charges do not constitute a penalty under this Tariff but are 
assessed in order for the Company to fully recover costs associated with providing 
LIS. 

Discontinuance of Service for Cause 

1. Upon nonpayment of any amounts owing to the Company, the Company may, by 
giving 24 hours prior written notice to the Customer, discontinue or suspend 
service without incurring any liability. 

2. Upon Customer violation of any of the other material terms or conditions for 
furnishing service the Company may, by giving 24 hours prior notice in writing 
to the Customer, discontinue or su:spend service without incurring any liability if 
such violation continues during that period. 

3. Upon condemnation of any material portion of the facilities used by the 
Company to provide service to a Customer or if a casualty renders all or any 
material portion of such facilities inoperable beyond feasible repair, the 
Company, by notice to the Customer, may discontinue or suspend service 
without incurring any liability. 

4. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing 
for bankruptcy or reorganization, lor failing to discharge an involuntary petition 
within the time permitted by law, .the Company may immediately discontinue or 
suspend service without incurring any liability. 

ISSUED: August 20,2008 
By : David Llloyd, Director 

EFFECTIVE. August 21,2008 

183 lnverness Drive, W. 
Englewood, Colorado 801 12 

0101 40 



Docket No. 080731 
Corncast Phone Florida Price List Section 7 and 4 

Comcast Phone of Florida, LLC 
d/b/a Comcast Digital Phone 

Exhibit DDM-04, Pa e 6 of 7 
Florida &rice List No. 2 

Original Sheet No. 99 

7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE 

7.1.5 TERM AND TERMINATION 

C. Discontinuance of Service for Cause (Cont’d) 

5 .  Upon any governmental prohibition or required alteration of the services to be 
provided or any violation of an applicable law or regulation, the Company may 
immediately discontinue service without incurring any liability. 

6. In the event of fraudulent use of the Company’s network, the Company may 
without notice immediately suspend or discontinue service. The Customer will 
be liable for all related costs. The Customer will also be responsible for payment 
of any reconnection charges. 

7. Upon the Company’s discontinuance of service to the Customer under this 
Section, the Company, in addition to all other remedies that may be available to 
the Company at law or in equity or under any other provision of this Tariff, may 
declare all future monthly and other charges which would have been payable by 
the customer during the remainder of the term for which such services would 
have otherwise been provided to the customer to be immediately due and 
payable. 

8. In the event a Customer’s LIS is discontinued for any reason, it is the Customer’s 
responsibility to ensure its affected! Subscribers have access to an alternative 91 1 
service. 

7.1.6 

A. 

B. 

C. 

SUBSCRIBER ORDERS AND USAGE FORECASTS 

The Customer must submit customer order(s) to activate a market(s) and request 
telephone numbers (each a “market order”) in a format that will be provided by 
the Company and that may be updated from time to time. After doing so, the 
Customer may submit customer orders to activate Subscribers for use of LIS 
within a market (“subscriber order”). 

The Customer will provide the Company with a non-binding forecast setting forth 
the Customer’s estimated usage by market or local calling area and anticipated 
Local Number Portability (“LNP”) requests for the next 12 month period, which 
shall be updated on a calendar quarter basis thereafter. 

The Customer may use other common carriers in addition to or in lieu of the 
Company. 

ISSUED. August 20,2008 
By: David Lloyd, Director 

EFFECTIVE: August 21.2008 

183 Iiiverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1.7 LOCAL NUMBER PORTABILITY 

A. Porting In. As between the Company and the Customer, the Customer may act as 
the Company’s agent in obtaining Subscriber requests to port a telephone number 
from a third party telecommunications provider to the Company so that the 
Customer may provide interconnected VoIP service to the Subscriber using that 
ported number. The Customer represents and warrants that it has all necessary 
rights and authority necessary for any Port-In it requests, will provide copies of 
letters of authority authorizing the same (or access to recordings of third-party 
verification of customer ports) upon request and shall indemnify, defend and hold 
harmless the Company and its affiliates from any third party claim related to or 
arising out of any Port-In (or request for Port-In). The Customer shall not request 
a Port-In in any situation that does not meet the definition of “number portability” 
contained at 47 C.F.R. 8 52.21(m). 

B. Porting Out. The Company shall honor requests received from third-party 
providers of telephone exchange service to port to such a provider a telephone 
number currently assigned to a Subscriber (“Port-Out”). Prior notice of Port-Outs 
will not be provided. The Company will support such third-party Port-Out 
requests in accordance with the Company’s standard operating procedures. 

7.1.8 EMERGENCY 911 SERVICE 

A. Subject to technical limitations whiich may vary from market location to market 
location, the Company may offer 911 Services as part of LIS, subject to the 
limitations stated herein. 

B. The Customer shall ensure that a ;Subscriber does not use LIS from a location 
different from the Subscriber’s address and shall further ensure that telephone 
numbers are assigned to Subscribers whose primary address is within the rate 
center (as defined by the incumbent local exchange carrier) associated with such 
telephone number. 

ISSUED: August 20,2008 
By: David Lloyd, Director 

EFFECTIVE: August 21,2008 

183 Inveriiess Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE 

7.1.8 EMERGENCY 911 SERVICE (COIYT’D) 

C. 911 Services may not function, or may not function properly: (i) if a telephone 
number is assigned to a Subscriber located outside of the ILEC rate center 
associated with such telephone nurnber; (ii) if a Subscriber attempts a 911 call 
from a location different from the Subscriber’s address provided to the Company 
by the Customer; (iii) during a disruption of power at the Subscriber location; (iv) 
during a loss of connectivity to the Subscriber location due to network outages or 
other degradations of service, whether in the Company’s network or an 
interconnecting network; (v) during any period where service to a Subscriber has 
been cancelled or suspended fix any reason (including suspensions or 
cancellations for failure to pay or other default); (vi) if incorrect or invalid 
Subscriber address information is provided, or if such information is not updated 
in the event of a change in primary location; or (vii) if equipment provided to or 
used by the Subscriber fails to function or is improperly installed or configured. 

D. 911 Services may not function correctly until correct and valid address 
information has been input into the appropriate database(s), which may occur after 
initial service activation. 

E. The Customer’s agreements with Subscribers shall contain the following: (i) an 
explanation of the limitations on the: functionality of 91 1 Services, including those 
set forth in Section 7.l.S.C, which the Company may supplement from time to 
time; and (ii) a release in favor o-F the Customer and the Company relating to 
claims arising out of the failure of 911 Services to function properly for the 
reasons set forth in this Section. 

F. LIMITATION OF LIABILITY. IN ADDITION TO THE GENERAL 
LIMITATION OF LIABILITY SET FORTH IN SECTION 7.1.9 OF THIS 
TARIFF, NEITHER THE COMPANY, ITS AFFILIATES, SUBSIDIARIES, 
OFFICERS OR EMPLOYEES SHALL BE LIABLE TO CUSTOMER, 
SUBSCRIBER OR ANY THIRD PARTY FOR ANY DIRECT, SPECIAL, 
INCIDENTAL, INDIRECT, PUNITIVE OR CONSEQUENTIAL COSTS, 
DAMAGES OR LIABILITIES, INCLUDING DAMAGE TO GOOD WILL, 
ECONOMIC LOSS, LOST PROFITS, OR OTHERWISE, REGARDLESS OF 
THE FORM OF ACTION, WHETHER IN CONTRACT OR TORT 
(INCLUDING STRICT LIABILITY), WHETHER FORESEEN OR 
FORESEEABLE, ARISING FROM THE COMPANY’S PROVISION OR 
FAILURE TO PROVIDE 91 1 SERVICES. 

ISSIJED. August 20,2008 
By: David Lloyd, Director 

EFFECTIVE: August 21,2008 

183 Inverness Drive, W. 
Englewood, Colorado 801 I2 

(110 143 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1.9 LIMITATION OF LIABILITY 

A. Except as otherwise stated in this section, the liability of the Company for 
damages arising out of either: (1) the furnishing of its services, including but not 
limited to mistakes, omissions, interruptions, delays, or errors, or other defects, or 
use of these services or (2) the failure to furnish its service, whether caused by 
acts or omissions, shall be limited to the extension of allowances to the Customer 
for the amount of the cost of service during the outage. 

B. Except for the extension of allowances to the Customer for interruptions in service 
as set forth in Section 7.1.9.A, the Company shall not be liable to a Customer or 
Subscriber or any third party for any direct, indirect, special, incidental, reliance, 
consequential, exemplary or punitive damages, including, but not limited to, loss 
of revenue or profits, for any reason whatsoever, including, but not limited to, any 
act or omission, failure to perform, delay, interruption, failure to provide any 
service or any failure in or breakdown of facilities associated with the service, 
except for willful neglect or willful :misconduct. 

C. The liability of the Company for errors in billing that result in overpayment by the 
Customer shall be limited to a credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and service has been discontinued, to 
a refund of the amount erroneously ‘billed. 

D. The Company shall not be liable for any claims for loss or damages involving: 

1. Any act or omission of: (a) the Cu:jtomer, (b) any other entity furnishing service, 
equipment or facilities for use in conjunction with services or facilities provided 
by the Company; or (c) common carriers or warehousemen. 

Any delay or failure of performance or equipment due to causes beyond the 
Company’s control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, fiber cuts, 
criminal actions taken against the Company; unavailability, failure or 
malfunction of equipment or facilities provided by the Customer or third parties; 
and any law, order, regulation or other action of any governing authority or 
agency thereof; 

ISSUED: August 20,2008 
Bv: David Lloyd, Director 

EFFECTIVE: August 2 1,2008 

183 lnverness Drive, W. 
Englewood, Colorado 80 1 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE 

7.1.9 LIMITATION OF LIABILITY 

D. (Cont’d) 

3. Any unlawful or unauthorized use of the Company’s facilities and services; 

4. Libel, slander, invasion of privacy or infringement of patents, trade secrets, or 
copyrights arising from or in connection with the transmission of 
communications by means of Company-provided facilities or services; or by 
means of the combination of Company-provided facilities or services with 
Customer-provided facilities or services; 

5. Breach in the privacy or security of communications transmitted over the 
Company’s facilities; 

6 .  Changes in any of the facilities, operations or procedures of the Company that 
render any equipment, facilities or services provided by the Customer obsolete, 
or require modification or alteration of such equipment, facilities or services, or 
otherwise affect their use or performance, except where reasonable notice is 
required by the Company and is not provided to the Customer, in which event the 
Company’s liability is limited as set forth in this section; 

7. Defacement of or damage to Customer premises resulting from the furnishing of 
services or equipment on such premises or the installation or removal thereof; 

8. Injury to property or injury or death to persons, including claims for payments 
made under Workers’ Compensation law or under any plan for employee 
disability or death benefits, arising out of, or caused by, any act or omission of 
the Customer, or the construction, installation, maintenance, presence, use or 
removal of the Customer’s facilities or equipment connected, or to be connected 
to the Company’s facilities; 

9. Any non-completion of calls due to network busy conditions; 

10. Any calls not actually attempted to be completed during any period that service 
is unavailable. 

ISSUED. August 20,2008 
Bv: David Lloyd, Director 

EFFECTIVE: August 21,2008 

183 Inverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE 

7.1.9 LIMITATION OF LIABILITY (CONT’D) 

E. The Company shall not be liable for any claims, loss, demands, suits, expense, or 
other action or any liability whether suffered, made, instituted, or asserted by the 
Customer or by any other party, for any personal injury to any person or persons, 
and for any loss, damage or destruclion of any property, including environmental 
contamination, whether owned by the Customer or by any other party, caused or 
claimed to have been caused directly or indirectly by the installation, operation, 
failure to operate, maintenance, presence, condition, location, use or removal of 
any Company or Customer equipment or facilities or service provided by the 
Company. 

F. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. The Company 
shall not be liable for any claims, loss, demands, suits, or other action, or any 
liability whether suffered, made, instituted or asserted by the Customer or by any 
other party, for any personal injuiy to any person or persons, and for any loss, 
damage or destruction of any property, including environmental contamination, 
whether owned by the Customer or by any other party, caused or claimed to have 
been caused directly or indirectly b y  the installation, operation, failure to operate, 
maintenance, presence, condition, 1 ocation, use or removal of any equipment or 
facilities or the service. 

G. The Company assumes no responsibility for the availability or performance of any 
cable or satellite systems or related facilities under the control of other entities, 
whether or not affiliated with the Company, or for other facilities provided by 
other entities used for service to the Customer. Such facilities are provided 
subject to such degree of protection or non-preemptibility as may be provided by 
the other entities. 

H. The Customer will indemnify and hold harmless the Company against any and all 
liability, claims, suits, losses, costs and legal fees caused by, arising out of, or 
resulting from any intentional or negligent act or omission of the Customer with 
respect to the services purchased under this Tariff, including the acts or omission 
of any subcontractor or any direct or indirect employees of a subcontractor of the 
Customer. 

ISSIJED. August 20,2008 
By : David Lloyd, Director 

EFFECTIVE: August 2 1 ~ 2008 

183 liiverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE 

7.1.9 LIMITATION OF LIABILITY (CONT’D) 

I. The Customer will indemnify and hold harmless the Company against any and all 
liability, claims, suits, losses, costs and legal fees with regard to infringement of 
patents, trade secrets or copyrights arising from or in connection with Customer- 
provided facilities or services. 

J. THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, 
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, 
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE. 

7.1.10. DIRECTORY LISTINGS 

A. The Company will assist the Customer in the provision of Standard, Non- 
Published and Non-Listed Directoiry Services (as those services are defined in 
Section 3.4.5, preceding). 

B. The Company’s liability, if any, foir its gross negligence or willful misconduct in 
the provision of Directory Services is not limited by this Tariff. In the absence of 
gross negligence or willful misconduct with respect to any claim or suit brought 
by (or other legal remedies available to) the Customer for damages associated 
with Directory Services, the Company’s liability, if any, shall not exceed the 
monthly charges, if any, for the impacted Directory Services for the affected 
period. 

C. The Company is not liable for darnages arising from errors or omissions in the 
making up or printing of directories or in accepting listings as presented by the 
Customer. 

7.1.11 SERVICE TERRITORIES 

Service is offered subject to the availability of suitable facilities within the 
state. LIS provides unlimited statewide calling. 

ISSIJED: August 20,2008 
BY: David Lloyd, Director 

EFFECTIVE: August 21,2008 

183 ltiverness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE (CONT’D) 

7.1.12 DESCRIPTION OF RATES AND CHARGES 

A. 

B. 

C. 

D. 

Facilities and equipment of a type and/or quantity necessary to provide LIS are 
not available on a ubiquitous basis m the Company’s service area(s). To limit the 
real potential for stranded investment, recurring and nonrecurring charges for 
Customer-determined service configurations will be developed on a case-by-case 
basis in response to a bona fide request from a Customer or prospective Customer 
to develop a competitive bid for service. Charges will be offered to the Customer 
in writing and on a nondiscriminatory basis. 

Charges for service are exclusive of taxes. Except for taxes that the Company 
must remit directly based on the Company’s income, the Customer will be 
responsible for all taxes that arise in any jurisdiction, including value added, 
consumption, sales, use, gross re:ceipts, foreign withholding (which will be 
grossed up) excise, access, bypass, franchise or other taxes, fees, duties, charges 
or surcharges imposed on or incident to the provision, sale or use of service 
(whether imposed on the Company or any affiliate of the Company). Such 
charges may be shown on invoices as cost recovery fees. The Customer may 
present the Company a valid exemption certificate and the Company will give 
effect thereto prospectively. 

Rates for Interstate and International services associated with LIS are included in 
the Company’s Service Guides posted on the Company’s website at 
www.comcast.com/tariffs. 

The customer will be assessed a charge for the addition of service(s) to existing 
equipment and/or service(s) at one location, or for the rearrangement or 
reclassification of existing service at the same location. 

ISSIJED. August 20.2008 
By: David Lloyd, Director 

EFFECTIVE. August 2 1,2008 

1 83 liivei ness Drive, W. 
Englewood, Colorado 801 12 
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7. LOCAL INTERCONNECTION SERVICE 

7.1 LOCAL INTERCONNECTION SERVICE (CONT'D) 

7.1.13 RATES AND CHARGES 

NONRECURRING 
CHARGE 

A. Local Interconnection Service 

B. Local Interconnection Port 
Per-T- 1 
All Other Bandwidths 

C. Local Interconnection Service 

ICB 

MONTHLY RATE 

$1,200.00 
ICB 

[ l ]  The monthly rate for LIS is a function of a combination of market-specific cost 
considerations as well as customer-determined factors including service capacity, 
length of contract term, optional features, and maintenance and security 
considerations. See 7.1.12.A above for additional information. 

ISSIJED, August 20,2008 
By : David Lloyd, Director 

CFFEC'TIVE: Aueust 2 1, 2008 

183 Inverness Drive, W. 
Englewood, Colorado 801 I2 
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