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Exhibit H 
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295 

280 
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205 
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56u 
490 

340 
295 
3w 
303 

270 
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275 
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280 
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125 
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250 

175 
250 
245 
245 

250 
250 
240 
3 M  
290 
200 

225 
350 
340 
305 

305 
300 
290 

Sales Tax Skppmg OVmr Sodlum Hypacnionfs Deadorant Deadwant Dv Polymer Dv Polymer 

LCSlOH TOTAL AMOUNTS lO%bro,MO" DE0 V w DE014SX 95 LCMW 
Dale 01 i"Wlc8 1 Gal Unit Pnc8 5Gal Una P n c ~  5Gal Unlt Pncs Unm Unrf Pnc8 

12llMW7 450 075 
1211712037 450 0 75 337 50 
12124,2007 460 075 337 50 
12RltXQ7 525 075 34500 
lRR008 455 075 393 75 
l l lM038 341 25 

1375 15 lil4R008 0 75 
1 n 1 m  0 75 337 50 

337 50 112mC.X 0 75 
221 25 
250 74 lC.YZ008 10 20 88 

21412008 0 75 
195 03 

1375 16 0 75 

0 75 15375 
15003 
553 22 0 75 
420 W 0 75 
367 50 

1375 16 0 75 
0 75 255 00 
0 75 221 25 
0 75 225 W 

225 00 
1 375 16 0 75 

228 75 
482 83 0 75 
2c6 25 

0 75 205 98 
191 25 

0 75 195 W 
18750 125 

0 75 15625 
la000 
1R7 YI 

0 75 

0 75 202 50 

10 20 88 

0 75 202 50 

20 20 8B 

0 75 ea2 75 

5 
0 75 
0 75 
0 75 
0 75 

0 75 
0 75 
0 75 
0 75 
0 75 
0 75 

0 75 
0 75 
0 75 
0 75 

0 75 
0 75 
0 75 

9 72 55 8.7 

Paps 1 a12 

216 5 %  

216 5 9 5  

216 5 95 

216 5 95 

89 % 

1462 27 32 

89 96 

33 93 34 59 275 9 

89 96 

89 % 

2924 35 99 

55 35 1348 

220 3 75 57 75 

220 3 75 57 75 
369 88 78 

220 

220 

220 

3 75 59 29 

4 05 62 37 

4 05 62 37 

.. .. 
882 75 
652 78 
131 25 
18750 
183.75 
183 75 
884.29 
18750 
18750 
18O.W 
262 50 
21750 
150 W 
953 37 
168.75 

255 03 
228 75 
953 37 
228 75 
225 W 
21750 

262 50 

np" l 'U: l i '  r l i r ,  8 .  \ ' ,y?-;( .  p f < ' !  

9 0  1 4  SEP23Z 
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905 075 
3w 075  
3w 075 
3w 075 
3w 0 75 

305 0 75 
310 075 
325 075 
305 0 75 

220 4 05 62 37 

220 4 0 5  62 37 

953 37 
228 75 
225 W 
225 W 
225 W 
225 W 
953 37 
228 75 
232 50 
243 75 
228 75 

1.595 26,655 16.M5 45 55 a64 

76.645 45 55 a64 1.595 
Gsllon~ Gallon6 Gallons PDY"dl POwIdI 
1075 NIA NIA NIA NIA 

SwPrOnly sewer OAY swermty Smeronly sBwerhl1y 

NIA NIP 

NIA NIA NiA NIA NIA 

NIA NIA NIA NIA NIA 
NIA NIA NIA NIA NIA 

15645 NIA NIA NIA NIA 
11 NIA NIA NIA NIA 

1504 NIA NIA NIA NlA 
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OPERATIONS REPORTS 

Test Year Ended December 31, 2008 
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Grriunthwtcr hlnnitoring Rcport - P:trt L, 
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rwrl l it* G ~ , l e . k k ~ @ L b l ~ ~ ~ ! X l  m 
l.I%e~w. UI" . 

W l f ' h w u i u i h l  ~~~ ~ ......___I 

- 
Florida Dcpartiiicnt of Environmental Protection 

s(crt,ati>.itnn i t l ~ \ b , ? , ~ ~ s l ~ l \ , l  ~ , , ~ ~ ~ l l ' , n . b  12 

- GROUND WATER MONITORING REPORT--Certification 
Rule 62-522.600(11) 

- 
PART I GENERAL INFORMATION 

(1) Facility Name Shii$nw Hill\ W\V'TF I SPininMoontv - 
Address 025 LMtgrro ad Hills Rd 

Lonowcwl Zip 32750 CltY - - 
Tebphone Nuniber (407 1 3324055 

(2 )  The GhlS Petrnil Identification Number J O ~ W P J  

(3) DEP Pcrrnil Number Ft.AOI I to5 
- 

(4) Aulhotired I~epresenliltiue Name Nathan Van Meter - 
Addtosr. 200 Wcalhcrsfiold Av. 

City Allamonto Springs Zlp 32714 

Telephone Number J 407 )86%1019 

(ti) Type of Discharge Uomeslie Wastnralcr Troatmanl Faulily 

(a) Melhod of OIrctiergo Rapid Inflltralion Basins 

Certification 
I cerl~fy under *no@ of law that I have pelsonally examined and am familiar with tho inlormallon submitted kt lhiq docurrrent and all 
alt*chmena and (hot. ba$cd on my inquiry ol lhose individuals inlnlediatety f e s ~ n s i ~ o  for obtaining tho infomollcn. ! believe thal the 
inlormatian is Irue. awurale. and mniplolc. I am iwtam Ihat there arc signifmnt penalties fw subniitlrng false informalion, including tho 
wssibilitv of 6nc and im~riscnmonl. 

- 

- 

- 
10-1 8-07 - Date- 

Signature of Owner or Authocized Representntne 

- 
PART II QUALiN ASSURANCE REQUIREMENTS 

samplo Qrgonizatron Comp OAP # 

Anulytlwl Lab 
- 

Conip QAP # MRS CertbTuotirm tt €53076 

'Comp QAP # iHRS Ccrtincallon # - 
Lab Nemo Advanced Environmotltol LalM)raloms 11% 

Addruss 528 S Noah lako Mvd. Suitc 10l6Altamonto Springs. Floridn 32701 

Ptiooe Number (407 ) 037-1504 

5120RW3 

- 
- 
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CROL~ND w x r m  .MOF~ITORWG WELLREFORT- PART D 
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GROUND WATER MONRYIRW'C \ T U  REWRT - PMT D 
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CROUNQ W A m R  SIOSITORLSG WEW, REPORT - PART D 

Srmillok 
Shrdon W i h  5%- 
FLlrOIllOS GMS Prrmlr # 3039P10659 
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GROUND WATER WEITTORING WELL REPORT ~ PART 0 
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Welt re-sampled 
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IIISCI1ARCE MONITORISG HEI’ORT - PART A (Continued) 
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I'ARTI GENERAL INFORMATION 

(1) Faciltty Namo Strutlow I Iillr WWTF I Semlnalc Cnitiitv 
- 

Address 925 LwgwDod Hills Rd 

CdY LonqwDod Zip 32750 

Tclcghcno Number f 407 13324055 

(2) The GMS Permit tdenlihwtion Numbcr 30591'1065Y 

(3) DEP Permit Numbor FLAOt I Id5 

(4)  Authorlred Repreaenlotbvo Nnmc Nemnn Van Mefor 
- 

Address 200 WealherstieM Av 

City Altamonto Springs Zip 32714 

Telopheno Number 1407 3869-1StQ - 
(5) Typo of Diachargo Dmoslic Waslwaler Treatment Facility 

(6) Method of Dischatgo Rnpid Infillrution Basins 

Cortikation 
I cortify under penalty of law thal I have personally emminod and am familiar with the infmalion subrniltcd In !his doeumcnl and all 
alfachrnents and that, basad on my Inquiry el lhcw indiuiduale inmediately rerpansiblo for obiaining We information, I klieve mat tho 
information i5 Ifuo. aCturato. and cmplcto, I am aware h a t  (here aro signcfkant panaltier far aubmilting Ialso info_rmation, including Ihe 

- 

- 
possibilily of flne and imprisonment. 

Dale: 1-21.08 

Sqnatura of Owner or Aulhoried RcpresenWt;va 

- PART II QUALITY ASSURANCE REQUlREhlENTS 

Sample Orgoniznmn Comp OAP # 

Analylkal Cob Comp OAP # MRS Certification X E53076 

' C m p  OAP # M R S  CcfttJfiwtion # 

- 

Lab Name Advanced Envtronmcntal Labciatories lnc 

Address 528 S North Lake Blwd. Sudo lOlB Altamonle Spnngo. Flonda 32701 

Phone Nwtiker (407 ) 837.1594 

512IK2003 

- 

- 
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CROUSD WATER MONlfUHIXG WEl.L REPORT- PART I) 

%minolt 
Shrdow ? W s  WIVTF 
FIABI? 105 

I I 1 I 

G31S Pcmif X 3019PiOSS9 
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hi WG5A 
Compliance 
Well Namr MW-5.4 
Ponds 
WAFR U 7126 

I I I I 
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GROUND WATER htONITOIUNG WELL REPORT - PART D 
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GROUND WATER MONITOWC WELL REPORT - PART D 
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GROUND WATER MONITORING WELL REPORT - PART D 

1 1 I I I 
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PART D 
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- PART I GENERAL INFORMATION 

( 1 )  Focillty Nonie ShmJnw l f i t l s  WW‘FFI Sei%iinnl@ Countv 

Address 925 LoCrgrvood Hills Rd 

Q W  Lnnqwood ZIP 32750 

Tctopheno Number (407) 332-8055 

(2) The GMS Permil Idonltfiulron Number 305131’10659 

- (3) DEP Permit Number F i m i  110s 

(4) Aulhorized Represonta!~e Name Nolhan Van Mater 

Addram 200 Wealhersfield Av. 

Crly Allamonlo Springs ZIR 32714 

- Telephone Numbor I407 )860-1@19 

(5) Typo 01 Discharge Domestic Wnslcwator Treatment Facility 

- (6) hlelhad of Dlschargo Rapid InFlllntion Basins 

CortifkMion 
I ccrcty under penalty ot law thal I hnvo parsanally examined and am familiar wllh the Inlomotion sobmiltod in Ihis doarmant and all - 8tlachmonb ond lhot, baaed 011 my inquiry of lhoso individuals immedialely responsible for obtaining the information. I boliove lhal Iho 
infomalion i3 Iruo, mumto. and complete. I am .war0 I 
possibtlily of line nnd imprisonment. 

- Date: d-18-0B 
Signature of Owner or Aulhorired Reprcsenlntiva 

- 
PART I I  QUALITY ASSURANCE REQUIREMENTS 

Sample Orynnitrrticn Camp QAP U 

AnnlflIcaI Lab 
- 

Cnnrp QAP t+ iHRS Carl!lrwtlon # E53076 

’Camp QAP # IltRS Cortiiiialffln # - ~ 

Lab :larva Advancad Environincnlal Laboralones Inc 

Address 528 S Norih Cake Blvd, Suile 10lBAltarnonta Spnrwjs, Florida 32701 

Phone Number ( 407 ) 937.1584 

32012003 

- 
- 
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GRUUXD WhTER MOSITORING WELL REPORT - PART D 

Seminole 
Shadow inib W ~ T F  
FLADl I105 GMS PdtU3059P106W 
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Monitoring Well Is Dry 
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CROWD WATER MOFITORISG WELL RFWRT- PART D 
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nlSCA4RGE MOSITORINC; REPORT - PART A (Cnntintierl) 

I I I 







GROUND WATER MONITORING REPORT--Certification 
Rule 62-522.600(11) 

- PART i GENERAL INFORMATION 

(1) Fachty Name S h i i ~ f ~ w  1 I& W V r F  /~t.mitrdr.~,.(?rncr 

.- -. - hddress 925 Lon@wad Hills Rd 

City Lonqrvood $ti, 32750 

- Telepheno Number I407 ) 332-8055 

(2 )  Tlre GMS Permil Idenl~litillion Nusikr JUSY PI 065Y 

- (3) UEP Fermi! Number FLWI I IM 

(4) Authorired Represonlalive Nanro Nalhen Van hleler 

- Address 2 0  Wealhemfield itv. 

City AlfamantB Springs Zip 32714 

- Telephone Number 1407 p69.1919 

(5) Type 01 Discharga Domcslic Wastcmslar Troalmoni Facility 

(0) Method of Discharge-Re Infiltration Basins 

CcmScatim 
I certify under penally of law lhal I liavo personally sramined and am femitier mlh tho information suhmilted in thm document and all 
sltschments wnd that. based on my inquiry of chose individuals immediately rasponniblo for obtaining !ha inlomafion. I kiieve lhal tho 
inform8tlon is true. atcurate. e& complele. I am aware Ihat there are S&jNiflCafiI ponatlics tor wbmilting false infarrnaiian. induding ihe 
posstbihly of fino and imprisonaent. 

O i w :  7-2 1 -08 

- 
- 

- 
Signature of Owner w Aulhorized Represcolativo 
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Well Is Dry 
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CROWD WATER MONtTORmG WELL REWR7 - PART D 
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GROUND WATER MONITORING REPORT--Certification 
Rule 62-522.600( 11) 

- 
PART 1 GENERAL INFORMATION 

- 
Address  D25 Longwood H~lls Rd 

city Lonwood Zip 32750 

Telephone  Number [ 407) 332-8055 

(2) The GMS Permit Idenlirmtron Number J(I591'106SI) 

(4) Authonred ReprescntaWo Name Nathan Van Meter 

- Address  200 Weatherriticld Av 

Cily Allamonto Springs Zip 32714 

Telephone Nunbcr $407  )EGD-iI)lO 

(5) Type of Discliargo Domestic Wastewelor Trealment Facility 

- 
(6) hlcthod of OiWharge Rapid Infiilralion Bnsins 

Gerirficolion 
I c@iQ undm penalty el law lhal I have pcrsonally Oxamined and am Iamiliar%ilh tho in!ormalion Subnliltcd in this docurtrent and all 
attilchmcnls and that. based on my inquiry of lhoso indivlduills imnlediolely rcsponsiblo for obtaining tho information. I believe fhol the 
inlomation is true, accurate. and complole. I alii awaro that lhore am slgnilicanl penalties for submitting f n l ~ e  in&rrna%Ion. hduding the 
msibility ai Line and impnsonment. 

- 
, ,  

- 
Signalum of Owner M Aiilhortred Represenlnhvu 
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(1) Facility Name S h a d u ~  Ilills \V\\ 1'F Srmintb!p C'nltnn 

Addram 825 L o n g W  Wills Rd 

city Lonipmd ZIP 32750 

Tclephone Number ( 4 0 7 )  332-8055 

(2) The OMS Permit Idenirfiiton Number 3(lSWlQ6511 

(31 DEP Pcrmik Number FLADl11115 

[4) Authorized Roprcscntalive Norno Nnlhan Van Metur 

ArfdfCSS - 200 Wealharsfield Av. 

City Aitamonte Springs zip 32114 

Telephone Number 407 )809.1910 

(5) Type of Discharge Doineslic Wastwaler Treatment Fanlily 

101 Mclholl oi Disctiarge Ropd IofiltrotFon Basins 

Ceriilrwtion 
I ccrritv under Danaltv of law lhal I have ~ c r 5 o n a l l ~  cxarnlncd and om famlarwilh lhe Cnforniation subniillod in ilris docunicnl and 311 

Siyrialure of Owner ar Authoi izd Rcprcsenialivo 
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- 
GROUND WATER MONITORING REPORT--Certification 

Rule 62-522.600(11) 

-I certify irnucr penalty 01 low Ilia1 I have petsonally examined nnd am farnilisr with Iho information submdlcd in lhis dcuimonl and all 
lltachinenls and Ihnl. based on my inquiry of lhose Individuals ~ni~c*diil lely rospon6lblc for cbteirrlng Ihc information. I bolieve Uial Iho 
nlormnlion is true, accuiale. and cmnplele. I am a\yate lhot litem arc signrfiaml punallies for submilling lalac inlormalian. including Ihc 

pOSatb*Ei!y 01 fine and imprisonnien\ - 
)ale'- -, 1-14-00 

Sl'Jnnlura of Ownor of Aultiorizerl Repn?scritotIve 

- 
'ART II OUhLlIY ASSURANCE REQUIREMENTS 

Saoiplu Or5aniwlkm Camp OAP # 

)nalyliC-r) Lnb 

- 
Cornp QAP # l H R S  Ccrlrfiution # E53076 

'Conlp OAP it /HRS Ccrtilmtran # - 
a b  Nm'o Advarrced Envrrwimenlal Lstxwotones, tnc 

Addrcsr. 538 S North Lake Blvd, Sulte 1016 Attamonto Spnngs, FIorida 32701 - 
' I a n L  tuurnhcr ( 407)  937-1594 - 

w o w ( ' r 3  - 
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FKOt'KIt WATER ivlOYlTORlSG WELL REWRT ~ PARTD 
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GROUND WATER MON170RING WELL REPORT - PART D 

MWC-IB 

Well N0mt MW-18 
F~~ 
WAFR # 7133 
GMSWell#3059A13169 
IDRZloi 
1337 

€Umpliance 
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CROUXD U’AT ER 1\¶O?ilTORih’G WELL REPORT * PART D 
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CROGND WATER MOSITORlNG WELL REWKT * PART D 
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GROUND WATER .ZIONTTOKING WELL REVOW -PART D 
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CROUSD WATER MOKITORIN'C; WELL REWRT - I'AKT D 

Seminole 
ShsQow Wil ls  W W F  
FWOI 1105 CMS Permit tH159PIOM9 
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CROlINI) WATER MOXITORIKG WELL REPORT- PART D 

Scmiwlc 
Sbsdov Hilk WWTF 
FLAOt1105 CMS Ptrmif f f  M59PIob59 
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Shadow Hill WWTF 5/15/08 CELdocx 

lnrprclion Type 

COMET ENTRY DATE 
_ - I _ - /  _ _  

C E I SnmpiesTnkm(YiN): No @ SarnpleIDII: Sample split (urn): 

FLORIDA DEPARTMENT O F  ENVIRONMENTAL PROTECTION 

IC 

NA 

NE 

WASTEWATER COMPLIANCE INSPECTION REPORT 

I. +Permit NE 3. Laboratory IC 6. t Facility Site Review NC 9. tEfnuentQuality 

2. +Compliance Schedules IC 4. Sampling IC 7 Flow Measurement IC 10. +Emuen1 Disposal 

IC S.tRecords & Reports IC 8. +Operation & Maintenance IC 1 I. ResidualdSludge 

13. Other: NC 12. Groundwater 

F A C I L I T Y  A N D  I N S P E C T I O N  I N F O R M A T I O N  
~ = 

Name and Physical Location OfFanCility WAFR I D  County Entry DstuTimr 

5115108 12s AM 

925 LONGWOOD HILLS ROAD Phone @ Exit Daremme 
LONGWOOD FL 

Nam<(s) Of Field Repmmtstivms(r) Title Phoor 

SHAWW HILLS WWTF FLAOI I105 semm Ole 

5/15/08 2 44 PM 

- 
Inspection Type (Field 1) APAI, B:CBI, C:CEI, S:CSI, XXSI,  RRI,  \ :AS, =:ANI 
lnspection Code (Field 2): S: State, I: Joint EPAlState-EPA Lead, T: Joint StatetEPA-State Lead, L Local Program 
Facility Type (Field 3): 1: Municipal (Publicly Owned), 2: Industrial and Privately Owned Domestic, 3: Agricultural, 4: Federal 
Every other field is selfexplanatory 

NATHAN VANMETER 

EDDIE ROBERTS 

OPERATOR 

OPERATOR 

407-332-8055 

I IC = In Compliance; NC = Out of Comdiance: SC = Significant out of Comoliance: NA =Not Aoolicable: NE =Not Fvaluated I 

Revised: August 1 I, 2006 



Shadow Hill WWTF 5/15/08 CELdocx 

INSPECTION COMMENTS 

PERMIT: In Compliance 
The FDEP Permit No. FLAOI 1 1  05 expires July 8,2008. A permit renewal application was received on January 10, 
2008. The permit authorizes the operation of an existing 0.470 mgd permitted capacity step aeration activated sludge 
wastewater treatment plant consisting of flow equalization, influent screening, aeration, secondary clarification and 
chlorination. Land application is via a 0.47 mgd AADF restricted access rapid rate infiltration basin system 
consisting of seven percolation ponds with a total wetted area of 8 acres. 

A copy of the permit was onsite and available for operators 

COMPLIANCE SCHEDULE: N/A 

LABORATORY: N/E 
The facility uses Tri-Tech Laboratory for sample analysis. 

SAMPLING: In Compliance 
The influent and effluent composite samples are collected by hand and proportioned to the flow meter. Log of 
samples and compositing data is kept on-site. 

A H4CH Pocket Colorimeter is used to test the residual chlorine. The calibration is checked daily with secondary 
standards. The quarterly verification of the secondary standards is being performed. The meter’s calibration is 
checked quarterly with primary standards. A log ofcalibration checks is kept. There are two meters available for 
use. 

An Orion 410 A pH meter is used to test the effluent pH. A 4.00, 7.00 and 10.00 SU buffer is used to calibrate the 
meter daily. The buffers were within expiration dates. Fresh buffers are used daily. 

The sampling points are as stated in the permit. 

RECORDS AND REPORTS: In Compliance 
A bound and numbered operations logbook was on-site showing the plant is staffed as required by permit. Copies of 
the operators’ certifications, O&M manuals and lab certification were on site. 
A review ofthe permit file and Discharge Monitoring Reports (DMRs) from January 2007 to March 2008 showed no 
deficiencies in the emuent reporting requirements. 

Copies ofthe Annual Reuse Report and letter stating no new non-domestic connections have been made to the 
treatment plant have been submitted. 

FACILITY SITE R E V I E W  In Compliance 
ACCESS: The facility is enclosed by a continuous fence with a lockable gate. 

HEADWORKS There is a surge tank and a manual barscreen. Screenings are deposited in a dumpster which taken 
to landfill. There are two surge tank pumps. 

AERATION Aeration is provided by three blowers. Two blowers are used at a time. All blowers are operational. 
Good air distribution and mixing were noted. The plant is operated in step feed treatment system. 

CLARIFIERS: The stilling well was clean. The weir is level and clean. The skimmer was working. The effluent 
was clear. 

DISINFECTION: Sodium hypochlorite is used for disinfection. Storage consists of a 900 gallon tank in a secondary 
containment vessel. Approximately 750 gallons are in tank, 30-40 gallons of hypochlorite are used daily. 

CHLORINE CONTACT CHAMBER The chlorine contact chamber was clear. There was foam noted on the 
surface that was being broken up by water sprays. 

Revised: August I1,2006 



Shadow Hill WWTF 5/15/08 CELdocx 

DIGESTER: There are three digesterholding tanks for residuals. One is part of the ring plant and there are two 
external tanks. Both areas have deodorant sprayers for odor control. When the operator is supernating the digester 
the deodorant concentration is increased in the sprayers. No odors were present. 

BACKFLOW PREVENTION The RPZ appeared to be in working condition (no leaks). The RPZ was certified on 
April 29,2008. 

FLOW MEASUREMENT: In Compliance 
Flow is measured at a 90" V-notch weir with an ultrasonic flow meter. The calibration was completed on December 
7,2007. 

OPERATION AND MAINTENANCE: In Compliance 
Operations and Maintenance manuals are on-site. The facility grounds were well maintained. 

EFFLUENT QUALITY: Out of Compliance 
A review ofthe Discharge Monitoring Reports from January 2007 to March 2008 showed the following exceedances 
to the effluent quality limits. 

The nitrate result reported on the DMR for January 2007 was 14.1 mgiL this exceeded the permit limit of 12.0 m g L  
The exceedance was reported to the Department. 

EFFLUENT DISPOSAL: In Compliance 
The reuse system consists of seven ponds. Pond #2 was being loaded at the time of inspection. The water depth in 
the pond was approximately 3.75 ft. Pond # I  also contained effluent at a depth of6.68 A. The ponds are rotated on a 
regular basis; schedule is contained in logbook. The berms were in good condition. All ponds contain staff gauges. 

RESIDUALS/SLUDGE: In Compliance 
The facility can use Shelley's Environmental Services RMF for residuals treatment and disposal. 

GROUND WATER: Out of Compliance 
A review of the ground water files for this facility indicates the following deficiencies: 

The  Department has not received the ground water monitoring report for the third quarter of 2007. Please 
submit this report. 

For the fourth quarter of 2007 only re-sample results were submitted. Please submit this entire report. 

A Certification form was not submitted with the re-sample results submitted for the fourth quarter of 2007. 
Please include a certification form with all ground water monitoring results. 

Revised August I I ,  2006 
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Florida Department of 
Environment a1 Protect ion 

Central District 
33 19 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

SENT VIA E-MAIL TO: pcflvnn@.uiwater.com 

June 4,2008 

UTILITIES INC OF LONGWOOD 
200 WEATHERSFIELD AVENUE 
ALTAMONTE SPRINGS FL 32714 

Charlie Crist 
Governor 

Jeff Kottkarnp 
Lt. Governor 

Michael W. Sole 
Secretary 

OCD-C-W-08-0461 

ATTENTION PATRICK C FLYNN 
REGIONAL DIRECTOR 

Seminole County - DW 
Shadow Hills W F  
Wastewater Facility - Permit No. FLAOI 1105 
NOnCOmDlianCe Letter 

Dear Mr. Flynn: 

On May 15, 2008, Department personnel conducted a routine inspection of your wastewater facility. A 
copy of the inspection report is enclosed for your review. During the course of the inspection, andlor 
determined from records on file in this office, the following ground water deficiencies were noted: 

1. The Department has not received the ground water monitoring report for the third quarter of 2007. 
Please submit this report. 

2. For the fourth quarter of 2007 only re-sample results were submitted. Please submit this entire 
report. 

3. A certification form was not submitted with the re-sample results submitted for the fourth quarter 
of 2007. Please include a certification form with all ground water monitoring results. 

Please respond to these items, in writing, with a schedule of corrective action. Pursuant to Rule 62- 
4.100(2), F.A.C., failure to comply with pollution control rules shall be grounds for permit suspension or 
revocation and initiation of formal enforcement action. Your reply is requested within 14 days from the 
date of this letter. Ground water questions should be directed to Marsha Johnson at 
(407) 893-3308, Ed. 2275. Your reply and any other questions should be addressed to David Smicherko 
at (407) 893-3313. 

Sincerely, 

Gary P. Miller 
Program Manager 
Wastewater CompliancelEnforcement 

GMldslar 
Enclosure: Inspection Report 
cc: Scotty Haws, Utilities Inc., slhaws@uiwater.com 

Ani1 Desai, FDEP. anil.deSai@deD.State.fl.US 

“More Protection, Less Process ’ 
www.deD.slafe.fl.us 



June 6,2008 

Mr. Gary P. Miller, Program Manager 
Florida Department of Environmental Protection 
3319 Maguire Blvd., Suite 232 
Orlando, Florida 32803-3767 

RE: Shadow Hills WWTP 
Wastewater Facility Permit No. FLA011105 
Response to Noncompliance Letter 

Dear Mr. Miller: 

This letter is in response to your recent correspondence concerning the routine compliance inspection conducted on May 15,2008 
a t  the above referenced facility. For your reference, the deficiency has been reiterated in bold followed by the Utility's response. 

1. The Department has not received the ground water monitoring report for the third quarter of 2007. Please submit this 
report. 

Please find the enclosed copy of the third quarter Ground Water monitoring reports. 

2. For the fourth quarter of 2007 only re-sample results were submitted. Please submit this entire report. 

Please find the enclosed copy of the complete Ground Water monitoring report for the fourth quarter 2007. 

3. A certification form was not submitted with the re-sample results submitted for the fourth quarter of 2007. Please 
include a certification form with al l  ground water monitoring results. 

Please find the enclosed copy of the complete Ground Water monitoring report for the fourth quarter of 2007. 

I anticipate this response adequately addresses the Department's comments. If you have any questions or require additional 
information, please contact me a t  407-682-5651. 

Sincerely, 

UTILITIES INC. OF LONGWOOD 

Area Manager 

Enclosures: Third and fourth quarter 2007 monitoring well reports 

Ec: Patrick Flynn. Regional Director 
Bryan Gongre, Regional Manager 
Scotty Haws, Regional Compliance Manager 

aUtil6es,IncmmpanyUtilities, Inc. of Longwood 
- 

200 Weathersfield Ave. I Altamonte Springs, FL 32714-4027 P:407-8641919 I F:4074696%1 0 w.uiwater.com 
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Florida Department of 
Environmental Protection 

Central District 
33 I9 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

Charlie Crist 
Governor 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

Sent via email: pcflvnn@,uiwater.com 

UTILITIES INC OF LONGWOOD 
200 WEATHERSFIELD AVE 
ALTAMONTE SPRWGS FL 32714 

ATTENTION PATRICK C FLYNN 
REGIONALA DIRECTOR 

Seminole County - DW 
Shadow Hills WWTF 
Permit No. FLAOI 1105 

OCD-DW-09-0 147 

Dear Mr. Flynn: 

The Department has received and reviewed your letter dated December 22, 2008, regarding clarifications and 
corrections for the recently issued permit for the referenced facility. The Discharge Monitoring Report (DMR) and 
permit have been revised as follows: 

*The Total Nitrogen monitoring requirement has been removed kom condition I.A.l. 

-The effluent flow meter has been labeled FLW-1 in conditions I.A.2 and LB.2 

The submittal date of June 28 in condition I.B.8 cannot be changed because this is a rule requirement; 

*Your request for reduced ground water monitoring must be done through a permit revision. 

however, submitting the report in January or each year is acceptable. 

Please replace the previously issued DMR and the Permit with the enclosed ones. We regret any inconvenience this 
may have caused. 

Should you have any questions please feel free to contact Mala C. Choksi at (407) 893-3315. 

Sincerely, 

Dennise /-A% Judy 
Program Manager 
Domestic Waste Permitting 

Date: March 20,2009 

DJlmcciply 

Enclosures: Revised DMR and Permit 

cc: Scotty Haws (via email: slhaws@.uiwater.com) 

"More Protecfion, Less Process" 
ww.dep.sfate.$. us 



Department of 
E nvi ron men ta I Protection 

Central District 
Jeb Bush 
Governor 

3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 

Colleen Castille 
Secretary 

NOTICE OF PERMIT ISSUANCE 

Sent via email: dave@,ava905.com 

In the Matter of an 
Application for Permit by: 

AMERICAN VILLAGE ACADEMY 
905 LONGWOOD HILLS ROAD 
LONGWOOD FL 32750 

ATTENTION DAVE MICKELSEN 
OWNER 

Seminole County - CS 
American Village Academy 
Connected to: Shadow Hills WWTF 

Dear Mr. Mickelsen: 

Enclosed is Permit Number CS59-0254932-001 to construct a sewage transmission system, issued 
pursuant to 403.087( I), Florida Statutes. 

The Department’s proposed agency action shall become final unless a timely petition for an 
administrative hearing is filed under Sections 120.569 and 120.57, Florida Statutes, within fourteen days 
of receipt of notice. The procedures for petitioning for a hearing are set forth below. 

A person whose substantial interests are affected by the Department’s proposed permitting decision 
may petition for an administrative proceeding (hearing) under Sections 120.569 and 120.57, Florida 
Statutes. The petition must contain the information set forth below and must be filed (received by the 
clerk) in the Office of General Counsel of the Department at 3900 Commonwealth Boulevard, Mail 
Station 35, Tallahassee, Florida 32399-3000. 

Petitions by the applicant or any of the persons listed below must be filed within fourteen days of 
receipt of this written notice. Petitions filed by any persons other than those entitled to written notice 
under Section 120.60(3), Florida Statutes, must be filed within fourteen days of publication of the notice 
or within fourteen days of receipt of the written notice, whichever occurs first. Under Section 120.60(3), 
Florida Statutes, however, any person who has asked the Department for notice of agency action may file 
a petition within fourteen days of receipt of such notice, regardless of the date of publication. 

The petitioner shall mail a copy of the petition to the applicant at the address indicated above at the 
time of filing. The failure of any person to file a petition within fourteen days of receipt of notice shall 
constitute a waiver of that person’s right to request an administrative determination (hearing) under 
Sections 120.569 and 120.57, Florida Statutes. Any subsequent intervention (in a proceeding initiated by 
another party) will be only at the discretion of the presiding officer upon the filing of a motion in 
compliance with Rule 28-106.205, Florida Administrative Code. 



A petition that disputes the material facts on which the Department’s action is based must contain the 
following information: 

(a) The name, address, and telephone number of each petitioner; the name, address, and telephone 
number of the petitioner’s representative, if any; the Department permit identification number and the 
county in which the subject matter or activity is located; 

(b) A statement of how and when each petitioner received notice of the Department action; 
(c) A statement of how each petitioner’s substantial interests are affected by the Department action; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate; 
(e) A statement of facts that the petitioner contends warrant reversal or modification of the 

(f) A concise statement of the ultimate facts alleged, as well as the rules and statutes which entitle the 

(g) A statement of the relief sought by the petitioner, stating precisely the action that the petitioner 

Department action; 

petitioner to relief; and 

wants the Department to take. 

Because the administrative hearing process is designed to formulate final agency action, the filing 
of a petition means that the Department’s final action may be different from the position taken by it in this 
notice. Persons whose substantial interests will be affected by any such final decision of the Department 
have the right to petition to become a party to the proceeding, in accordance with the requirements set 
forth above. 

Mediation under Section 120.573, Florida Statutes, is not available for this proceeding. 

This permit action is final and effective on the date filed with the clerk of the Department unless a 
petition is filed in accordance with the above. Upon the timely filing of a petition this permit will not be 
effective until further order of the Department. 

Any party to the permit has the right to seek judicial review of the permit action under Section 120.68, 
Florida Statutes, by the filing of a notice of appeal under Rules 9.1 IO and 9.190, Florida Rules of Appellate 
Procedure, with the clerk of the Department in the Office of General Counsel, Mail Station 35, 3900 
Commonwealth Boulevard, Tallahassee, Florida, 32399-3000; and by filing a copy of the notice of appeal 
accompanied by the applicable filing fees with the appropriate district court of appeal. The notice of appeal 
must be filed within 30 days from the date when this permit action is filed with the clerk of the Department. 



Jeb Bush 
Governor 

Department of 
E nvi ron men ta I Protect ion 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 
Colleen Castille 

Secretary 

STATE OF FLORIDA 
DOMESTIC WASTEWATER COLLECTIONITRANSMISSION INDIVIDUAL PERMIT 

Permittee: 
American Village Academy 
905 Longwood Hills Road 
Longwood FL 32750 

Attention: Dave Mickelsen 
Owner 

Permit Number: CS59-0254932-001 
Date of Issue: November 7, 2005 
Expiration Date: November 6, 2010 
County: Seminole 
Project: American Village Academy 
Connected to: Shadow Hills WWTF 

This permit is issued under the provisions of Chapter 403, Florida Statutes (F.S.), and Chapters 62-4 and 
62-604, Florida Administrative Code (F.A.C.). 

The above named permittee is hereby authorized to construct the facilities shown on the application and 
other documents on file with the Department and made a part hereof and specifically described as 
follows: 

DESCRIPTION OF PROJECT: 

Construction of a sewage transmission system for the American Village Academy project, serving one 
school and generating a flow of 1,950 gpd. 

The sewage transmission system shall consist of: (A) lift station with dual submersible grinder pumps 
operating at 60 GPM, (B) 174 LF of 2-inch PVC force main and (C) associated valves and appurtenances. 

LOCATION OF PROJECT: Longwood Hills Road and West of Lake Emma Road, Longwood, 
Seminole County, Florida. 

IN ACCORDANCE WITH: The limitations, requirements and other conditions set forth in pages 1 
through 3 of this permit. 

Page 1 of 3 



Permittee: 
American Village Academy 

Attention: Dave Mickelsen 
Owner 

Permit Number: (3359-0254932-001 
Expiration Date: November 6, 2010 

PERMIT CONDITIONS: 

1. This permit is subject to the general conditions ofRule 62-4.160, F.A.C., as applicable. This rule is available at 
the Department’s Internet site at: 
http://www.dep.state.fl.us/water/wastewater/rules.htm#domestic [62-4.1601 

Upon completion of construction of the collection/transmission system project, and before placing the facilities 
into operation for any purpose other than testing for leaks or testing equipment operation, the permittee shall 
submit to the Department’s Central District Of ice  Form 62-604.300(8)(h), Request for Approval to Place a 
Domestic Wastewater Collectioflransmission System into Operation. This form is available at the 
Department’s Internet site at: 
httd/www.dep.state.fl.us/water/wastewater/forms.htm [62-604.700(2), 11 -6-031 

The new or modified collection/transmission facilities shall not be placed into service until the Department 
clears the project for use. [62-604.700(3), 11-6-03] 

Permit revisions shall only be made in accordance with Rule 62-4.050(4)(s), F.A.C. Request for revisions shall 
be made to the Department in writing and shall include the appropriate fee. Revisions not covered under Rule 
62-4.050(4)(s), F.A.C., shall require a new permit. [62-604.600(8), 11-6-03] 

Abnormal events shall he reported to the Department’s Central District ofice in accordance with Rule 62- 
604.550, F.A.C. For unauthorized spills of wastewater in excess of 1000 gallons per incident, or where 
information indicates that public health or the environment may be endangered, oral reports shall be provided to 
the STATE WARNING POINT TOLL FREE NUMBER, (800) 320-0519, as soon as practical, hut no later than 
24 hours from the time the permittee or other designee becomes aware of the circumstances. Unauthorized 
releases or spills less than 1000 gallons per incident are to be reported orally to the Department’s Central 
District o f ice  within 24 hours from the time the permittee, or other designee becomes aware of the 
circumstances. [62-604,550, 11-6-03] 

The permittee shall be responsible for proper operation and maintenance of the pump station, including clean-up 
of spills resultant from pump station malfunction and providing temporary service power generating and 
pumping equipment for emergency situations. In the event of equipment breakdown, power outages, 
destruction by hazard of fire, wind or by other cause, the permittee shall notify the Department, within 24 hours 
when such abnormal events result in the disposal of inadequately treated waste in violation of DEP Rule 
62-604.130(1), F.A.C. in accordance with DEP Rule 62-604.550, F.A.C. 

2. 

3. 

4. 

5 .  

6. 

Page 2 of 3 



Permittee: 
American Village Academy 

Attention: Dave Mickelsen 
Owner 

Executed in Orlando, Florida. 

Permit Number: CS59-0254932-001 
Expiration Date: November 6,2010 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

Program Manager 
Domestic Waste Permitting 

FILING AND ACKNOWLEDGEMENT 
FILED, on this date, under Section 120.52, Florida Statutes, with the designated deputy clerk, receipt of 
which is hereby acknowledged. 

Clerk 

DJlsmIply 

Copies furnished to: 
Patrick C. Flynn (via email: p.c.flvnnOutilitiesinc-usa.com ) 
William C. Bentley, P.E.(via email: bill@,baeonline.com ) 

November 7.2005 
Date 

CERTIFICATE OF SERVICE 

This is to certify that this NOTICE OF PERMIT ISSUANCE and all co@k&were mailed before the 
close of business on November 7.2005 to the listed persons, by 

Page 3 of 3 



PERMITTEE: 

Utilities, Inc. of Longwood 

Environmental Protection 
Central District 

3319 Maguire Boulevard, Suite 232 
Orlando, Florida 32803-3767 F 

- RESPONSIBLE AUTHORITY: 

STATE OF FLORIDA 
DOMESTIC WASTEWATER FACILITY P E W T  

Charlie Crist 
Go v e m o r 

Jeff Kottkamp 
Lt. Governor 

Michael W. Sole 
Secretary 

PERMIT NUMBER FLA011105 
PA FILE NUMBER 
ISSUANCE DATE: December 12,2008 
EXPIRATION DATE: December 3,2013 

Revised 0312012009 

FLAOI 1 105-006-DW2P 

Mr. Patrick C Flynn 
Regional Director 
ZOO Weathersfield Avenue 
Altamonte Springs, FL 32174 

' -  

- (407) 869-1919 

FACILITY: 

Shadow Hills WWTF 
925 Longwood Hills Road 
Longwood, FL 

Latitude: 28'42' 54" N 

- 

- Seminole County 
Longitude: 81" 21' 44" W 

This permit is issued under the provisions of Chapter 403, Florida Statutes (F.S.), and applicable rules of the Florida Administrative 
Code (F.A.C.). The above named permittee is hereby authorized to operate the facilities shown on the application and other 
documents attached hereto or on file with the Department and made a part hereof and specifically described as follows: 

TREATMENT FACILITIES: 

An existing 0.500 mgd annual average daily flow (AADF) design capacity, 0.470 mgd aadf permitted capacity step aeration activated 
sludge domestic wastewater treatment plant consisting of flow equalization, influent screening, aeration, secondary clarification, 
chlorination, and aerobic digestion of residuals. The flows to the facility are limited to 0.470 MGD, the permitted capacity of the 

- 

- 

- reuse system. 

REUSE: 

Land Application: An existing 0.470 MGD AADF permitted capacity rapid infiltration basin system (R-001). R-001 consists of 
seven (7) rapid infiltration basins (RIBS) with a total wetted area of 8 acres located approximately at latitude 28" 42' 54" N, longitude 
81' 21' 44" W. 

IN ACCORDANCE WITH: The limitations, monitoring requirements and other conditions set forth in Pages 1 through 16 of this 
permit. 

- 
- 

- 
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FACILlTY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

I I 1 1 I I I I 

PERMITNUMBER FLAOl 1105 
EXPIRATION DATE: December 3,2013 

I I I I 

I. RECLAIMED WATER AND EFFLUENT LIMJTATTONS AND MONITORING REQUIREMENTS 

A. Reuse and Land Application Systems 

1. During the period beginning on the issuance date and lasting through the expiration date ofthis permit, the permittee is authorized to direct reclaimed water to Reuse 
System R-001. Such reclaimed water shall be limited and monitored by the permittee as specified below and reported in accordance with condition 1.8.7: 

F ow Recording flow meters 
and totalizers 

SU 5 DaysiWeek Grab EFA-I 

Coliform, Fecal (ill00 Maximum See Permit Condition 1 A 4 Every Two Weeks Crab EFA-I 

Total Residual Chlorine (For MGL Minimum o s  5 DaWWeek Grab EFA-I See Cond 
Dsmfectmn) I A S  
Nitogen, Nitrate, Total (as N) MGlL Maximum 12 0 Every Two Weeks 8-hour flow proportioned EFA-I See Cond 

composite I A 6  

ML 

I 

2 



FACILITY Shadow Hills WWTF 
PERMIlTEE: Utilities, Inc. of Longwood 

PERMITNUMBER FLAOI 1105 
EXPIRATION DATE: December 3,2013 

2. Reclaimed water samples shall be taken at the monitoring site locations listed in Permit Condition 1. A. 1. and as 
described below: 

3. Recording flow meters and totalizers shall be utilized to measure flow and calibrated at least annually. f62-601.200(17) 
and .500(6)] 

4. The arithmetic mean of the monthly fecal coliform values collected during an annual period shall not exceed 200 per 100 
mL of reclaimed water sample. The geometric mean ofthe fecal coliform values for a minimum of 10 samples of 
reclaimed water, each collected on a separate day during a period of 30 consecutive days (monthly), shall not exceed 
200 per 100 mL of sample. No more than 10 percent ofthe samples collected (the 90th percentile value) during a period 
of 30 consecutive days shall exceed 400 fecal coliform values per 100 mL of sample. Any one sample shall not exceed 
800 fecal coliform values per 100 mL of sample. Note: To report the 90th percentile value, list the fecal coliform values 
obtained during the month in ascending order. Report the value of the sample that corresponds to the 90th percentile 
(multiply the number of samples by 0.9). For example, for 30 samples, report the corresponding fecal coliform number 
for the 27th value of ascending order. f62-610.510 and 62-600.440(4)(~)] 

A minimum of 0.5 mgiL total residual chlorine must be maintained for a minimum contact time of 15 minutes based on 
peak hourly flow. [62-610.510 and 62-600.440(4)(b)] 

Nitrate nitrogen (NO,) concentration in the water discharged to the land application system shall not exceed 12.0 mgiL, 
or as required to comply with Rule 62-610.510, F.A.C. [62-610.510] 

5 .  

6. 
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FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

1 I I 1 I 1 I 

PERMITNUMBER FLAOl1105 
EXPIRATION DATE: December 3,2013 

I I I I 

I. RECLAIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS (eont.) 

B. Other Limitations and Monitoring and Reporting Requirements 

1 During the period beginning on the issuance date and lasting through the expiration date of this permit, the treatment facility shall he limited and monitored by the 
permittee as specified below and reported in accordance with condition I.B.7: 

I 
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FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

PERMITNUMBER: FLAOll105 
EXPIRATION DATE: December 3,2013 

2. Samples shall be taken at the monitoring site locations listed in Permit Condition I.  B. I and as described below: 

I( INF-I I Raw influent to surge tank U 
3. Influent samples shall he collected so that they do not contain digester supernatant or return activated sludge, or any 

other plant process recycled waters. [62-601.500(4)J 

Recording flow meters and totalizers shall he utilized to measure flow and calibrated at least annually. 162-601.200(17) 
and .500(6)J 

Parameters which must he monitored as a result of a surface water discharge shall be analyzed using a sufficiently 
sensitive method to assure compliance with applicable water quality standards and effluent limitations in accordance 
with 40 CFR (Code ofFederal Regulations) Part 136. All monitoring shall he representative ofthe monitored activity. 
[62-620.320(6)] 

The permittee shall provide safe access points for obtaining representative influent, reclaimed water, and effluent 
samples which are required by this permit. [62-601.500(5)] 

Monitoring requirements under this permit are effective on the first day of the second month following permit issuance. 
Until such time, the permittee shall continue to monitor and report in accordance with previously effective permit 
requirements, if any. During the period of operation authorized by this permit, the permittee shall complete and submit 
to the Department's Central District Office Discharge Monitoring Reports (DMRs) in accordance with the frequencies 
specified by the REPORT type (Le., monthly, toxicity, quarterly, semiannual, annual, etc.) indicated on the DMR forms 
attached to this permit. Monitoring results for each monitoring period shall he submitted in accordance with the 
associated DMR due dates below. 

4. 

5. 

6. 

I. 

DMRs shall he submitted for each required monitoring period including months of no discharge. The permittee shall 
make copies of the attached DMR form(s) and shall submit the completed DMR form(s) to the Department's Central 
District Office at the address specified in Permit Condition I.B. 10 by the twenty-eighth (28th) of the month following 
the month of operation. 

[62-620 61 0(18)J~62-60/.300(1), (2), and (3)J 

During the period of operation authorized by this permit, reclaimed water or effluent shall be monitored annually for the 
primary and secondary drinking water standards contained in Chapter 62-550, F.A.C., (except for asbestos, color, and 
corrosivity). These monitoring results shall he reported to the Department's Central District Office annually on the 
DMR. During years when a permit is not renewed, a Certification stating that no new non-domestic wastewater 
dischargers have been added to the collection system since the last reclaimed water or efnuent analysis was conducted 
may be submitted in lieu of the report. The annual reclaimed water or eftluent analysis report or the certification shall 
he completed and submitted in a timely manner so as to be received by Department's Central District Office by June 28 
of each year. Approved analytical methods identified in Rule 62-620.100(3)(i), F.A.C., shall be used for the analysis If 
no method is included for a parameter, methods specified in Chapter 62-550, F.A.C., shall be used. [62-601.300(4)][62- 
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FACILITY: Shadow Hills WWTF 
PERMITTEE Utilities, Inc. of Longwood 

PERMITNUMBER FLAOl1105 
EXPIRATION DATE: December 3,2013 

9. The permittee shall submit an Annual Reuse Report using DEP Form 62-610.300(4)(a)2. on or before January I of each 
year. [62-610.870(3)] 

10. Unless specified otherwise in this permit, all reports and other information required by this permit, including 24-hour 
notifications, shall be submitted to or reported to, as appropriate, the Department's Central District Office at the address 
specified below: 

Central District Office 
33 I9 Maguire Boulevard Suite 232 
Orlando, Florida 32803-3767 

Phone Number ~ (407) 894-7555 
FAX Number - (407) 897-2966 
All FAX copies shall be followed by original copies. All reports and other information shall be signed in accordance 
with the requirements of Rule 62-620.305, F.A.C. [62-620.3051 

11. RESIDUALS MANAGEMENT REQUIREMENTS 

I .  The method ofresiduals use or disposal by this facility is transport to a DEP approved residuals management facility or 
disposal in a Class I or 11 solid waste landfill. 

The permittee shall be responsible for proper treatment, management, use, and land application or disposal of its 
residuals. [62-640.300(5)] 

2. 

3. The permittee shall not be held responsible for treatment, management, use, or land application violations that occur 
after its residuals have been accepted by a permitted residuals management facility with which the source facility has an 
agreement in accordance with Rule 62-640.880(1)(~), F.A.C., for further treatment, management, use or land 
application. [62-640.300(5)] 

Disposal of residuals, septage, and other solids in a solid waste landfill, or disposal by placement on land for purposes 
other than soil conditioning or fertilization, such as at a monofill, surface impoundment, waste pile, or dedicated site, 
shall be in accordance with Chapter 62-701, F.A.C. [62-640.100(6)(k)3 & 41 

If the permittee intends to accept residuals from other facilities, a permit revision is required pursuant to Rule 62- 
640.880(2)(d), F.A.C. [62-640. XXO(Z)(d)] 

4. 

5. 

6. The permittee shall keep hauling records to track the transport of residuals between facilities. The hauling records shall 
contain the following information: 

Source Facility 
I .  Date and Time Shipped 1. Date and Time Received 
2. Amount of Residuals Shipped 2. Amount of Residuals Received 
3. Degree of Treatment (if applicable) 3. Name and ID Number of Source Facility 
4. Name and ID Number of Residuals 4. Signature of Hauler 

Residuals Management Facility or Treatment Facility 

Management Facility or Treatment 
Facility 
Signature of Responsible Party at 
Source Facility 
Signature of Hauler and Name of 
Hauling Firm 

5.  Signature of Responsible Party at Residuals 
Management Facility or Treatment Facility 

5. 

6. 

These records shall be kept for five years and shall be made available for inspection upon request by the Department. A 
copy ofthe hauling records information maintained by the source facility shall be provided upon delivery of the 
residuals to the residuals management facility or treatment facility. The permittee shall report to the Department within 
24 hours of discovery any discrepancy in the quantity of residuals leaving the source facility and arriving at the residuals 
management facility or treatment facility. (62-640.880(4)] 

7. Storage ofresiduals or other solids at the permitted facility shall require prior written notification to the Department. 
[62-640.300(4)~ 
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FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood - 
111. GROUND WATER REQUIREMENTS 

- Construction Requirements 

Section Construction Requirements is not applicable to this facility 

PERMIT NUMBER: FLAOl1 I05 
EXPIRATION DATE: December 3,2013 

Operational Requirements 

1 .  For the Part IV land application system(s), all ground water quality criteria specified in Chapter 62-520, F.A.C., shall be 
met at the edge of the zone of discharge. The zone of discharge for this project shall extend horizontally IO0 feet from 
the application site or to the facility’s property line, whichever is less, and vertically to the base ofthe suficial aquifer. 
[62-520.200(23)][62-522.400 and 62-522.4101 

2. The ground water minimum criteria specified in Rule 62-520.400 F.A.C., shall be met within the zone of discharge. 
[62-520.400 and 62-520.420(4)] 

3. During the period of operation authorized by this permit, the permittee shall sample ground water in accordance with 
this permit and the approved ground water monitoring plan prepared in accordance with Rule 62-522.600, F.A.C. [62- 
522.600][62-610. SI 01 

4. The following monitoring wells shall he sampled quarterly. Sampling must be reasonably spaced to be representative of 
potentially changing conditions. 

[62-522.600][62-6I0.510(3)] 

The following parameters shall be analyzed for each of the monitoring well(s) identified in Permit Condition(s) 111.4: 5 .  

[62-522.600(1 I)@)] [62-601.300(3), 62-601.700, and Figure 3 of 62-6Oll[62-60/.300(6)] [62-520.300(9)] 



FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, lnc. ofLongwood 

PERMITNUMBER: FLA011105 
EXPIRATION DATE: December 3.2013 

6. Ifthe concentration for any constituent listed in Permit Condition 111. 5.  in the natural background quality of the ground 
water is greater than the stated maximum, or in the case ofpH is also less than the minimum, the representative natural 
background quality shall be the prevailing standard. The lower limit for pH is 5.0 SU based on natural background 
conditions. [62-520.420(2)] 

7. In accordance with Part D of Form 62-620.91 0(10), water levels shall be recorded before evacuating wells for sample 
collection. Elevation references shall include the top ofthe well casing and land surface at each well site (Feet, NGVD) 
at a precision ofplus or minus 0.1 foot. [62-610.510(3)(b)] 

8. Ground water monitoring wells shall be purged prior to sampling to obtain representative samples. [62-601.700(5)] 

9. Analyses shall be conducted on unfiltered samples, unless filtered samples have been approved by the Department's 
Central District, Ground Water Section as being more representative of ground water conditions. [62-520.300(9)] 

10. Ground water monitoring parameters shall be analyzed in accordance with Chapter 62-601, F.A.C. [62-620.610(18)] 

11. Ground water monitoring test results shall be submitted on Part D of Form 62-620.910(10). A completed Certification 
Page shall accompany each quarter of monitoring data. For reuse or land application projects, the quarterly ground water 
monitoring results shall be submitted with the DMR as shown in the following schedule. [62-4.070(3)] [62-522.600(10) 
and ( I  I)@)] [62-601.300(3), 62.601.700, and Figure 3 of 62-6011 [62-620.610(18)] 

April -June I July 28 

October - December I January 28 
July - September October 28 

12. If any monitoring well becomes damaged or cannot be sampled for any reason, the permittee shall notify the 
Department's Central District, Ground Water Section within 24 hours of the permittee becoming aware ofthe situation 
and shall follow with a written report within seven days that details the circumstances and remedial measures taken or 
proposed. Repair or replacement of monitoring wells shall be approved in advance by the Department's Central 
District, Ground Water Section. [62-522.600][62-4.070(3)] 

13. The Permittee shall provide verbal notice to the Department's Central District, Ground Water Section as soon as 
practical after discovely of a sinkhole within an area for the management or application of wastewater, wastewater 
residuals (sludges), or reclaimed water. The Permittee shall immediately implement measures appropriate to control the 
entry of contaminants, and shall detail these measures to the Department's Central District, Ground Water Section in a 
written report within 7 days ofthe sinkhole discovery. [62-4.070(3)] 

14. All piezometers and wells not part of the approved ground water monitoring plan are to be plugged and abandoned in 
accordance with Rule 62-532.500(4), F.A.C., unless there is intent for their future use. [62-532.500(4)] 

1%'. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part I V  Rapid Infiltration Basins (R-001) 

1. Advisory signs shall be posted around the site boundaries to designate the nature ofthe project area. [62-6I0.518] 

2. The annual average hydraulic loading rate to the seven (7) rapid infiltration basins (RIBS) with a total wetted area of 8 
acres shall be limited to a maximum of 2.3 inches per day (as applied to the entire bottom area). [62-610.523(3)] 

3. The seven (7) rapid infiltration basins (RIBS) with a total wetted area of 8 acres normally shall be loaded for 7 days and 
shall be rested for 7 days. Infiltration ponds, basins, or trenches shall be allowed to drv durine the resting Dortion of the I -. 
cycle. [62-610.523 (4)] 

8 



FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. ofLongwood 

PERMITNUMBER FLAOI 1105 
EXPIRATION DATE: December 3,2013 

4. Rapid infiltration basins shall be routinely maintained to control vegetation growth and to maintain percolation 
capability by scarification or removal ofdeposited solids. Basin bottoms shall be maintained to be level. (62- 
610.523(6) and (7)] 

5 .  Routine aquatic weed control and regular maintenance of storage pond embankments and access areas are required. (62- 
610.514 and 62-610.414J 

6. Overflows from emergency discharge facilities on storage ponds or on infiltration ponds, basins, or trenches shall be 
reported as an abnormal event to the Department’s Central District Office within 24 hours of an occurrence. The 
provisions ofRule 62-610.800(9), F.A.C., shall be met. [62-610.800(9)] 

V. OPERATION AND MAINTENANCE REQUIREMENTS 

1. During the period of operation authorized by this permit, the wastewater facilities shall be operated under the 
supervision of a(n) operator(s) certified in accordance with Chapter 62-602, F.A.C. In accordance with Chapter 62-699, 
F.A.C., this facility is a Category 11, Class C facility and, at a minimum, operators with appropriate certification must be 
on the site as follows: 

A Class C or higher operator 6 hourslday for 5 dayslweek and one visit on each weekend day. The lead operator must 
be a Class C operator, or higher. 

[62-620.630(3)] [62-699.3101 [62-610.462] 

2. An operator meeting the lead operator classification level ofthe plant shall be available during all periods of plant 
operation. “Available” means able to be contacted as needed to initiate the appropriate action in a timely manner, (62- 
699.3/1(1)] 

3. The application to renew this permit shall include an updated capacity analysis report prepared in accordance with Rule 
62-600.405, F.A.C. [62-600.405(5)] 

The application to renew this permit shall include a detailed operation and maintenance performance report prepared in 
accordance with Rule 62-600.735, F.A.C. [62-600.735(5)] 

4. 

5. The permittee shall maintain the following records and make them available for inspection on the site ofthe permitted 
facility: 

a. Records of all compliance monitoring information, including all calibration and maintenance records and all original 
strip chart recordings for continuous monitoring instrumentation and a copy ofthe laboratory certification showing 
the certification number of the laboratory, for at least three years from the date the sample or measurement was 
taken; 

b. Copies of all reports required by the permit for at least three years from the date the report was prepared; 

c. Records of all data, including reports and documents, used to complete the application for the permit for at least 
three years from the date the application was filed; 

Monitoring information, including a copy ofthe laboratory certification showing the laboratory Certification 
number, related to the residuals use and disposal activities for the time period set forth in Chapter 62-640, F.A.C., 
for at least three years from the date ofsampling or measurement; 

A copy of the current permit; 

A copy ofthe current operation and maintenance manual as required by Chapter 62-600,. F.A.C.; 

d. 

e. 

f. 
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FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

PERMIT NUMBER: FLAOI I 105 
EXPIRATION DATE: December 3,2013 

g. 

h. 

1. 

A copy of the facility record drawings; 

Copies of the licenses of the current certified operators; and 

Copies of the logs and schedules showing plant operations and equipment maintenance for three years from the 
date oftbe logs or schedules. The logs shall, at a minimum, include identification of the plant; the signature and 
certification number ofthe operator(s) and the signature of the person(s) making any entries; date and time in and 
out; specific operation and maintenance activities; tests performed and samples taken; and major repairs made. The 
logs shall be maintained on-site in a location accessible to 24-hour inspection, protected from weather damage, and 
current to the last operation and maintenance performed. 

162-620.3501 

Vl. SCHEDULES 

Section VI is not applicable to this facility 

VII. INDUSTRIAL PRETREATMENT PROGRAM REQUIREMENTS 

This facility is not required to have a pretreatment program at this time. [62-625.500] 

VI11. OTHER SPECIFIC CONDITIONS 

1. The permittee shall apply for renewal of this permit at least 180 days before the expiration date of the permit using the 
appropriate forms listed in Rule 62-620.910, F.A.C., including submittal of the appropriate processing fee set forth in 
Rule 62-4.050, F.A.C. The existing permit shall not expire until the Department has taken final action on the application 
renewal in accordance with the provisions of 62-620.335(3) and (4), F.A.C. [62-620.335(J)-(4)] 

Florida water quality criteria and standards shall not be violated as a result of any discharge or land application of 
reclaimed water or residuals from this facility. [62-610.850(1)(a) and (2)(a)] 

In the event that the treatment facilities or equipment no longer function as intended, are no longer safe in terms of 
public health and safety, or odor, noise, aerosol drift, or lighting adversely affects neighboring developed areas at the 
levels prohibited by Rule 62-600.400(2)(a), F.A.C., corrective action (which may include additional maintenance or 
modifications of the permitted facilities) shall be taken by the permittee. Other corrective action may be required to 
ensure compliance with rules of the Department. Additionally, the treatment, management, use or land application of 
residuals shall not cause a violation of the odor prohibition in Rule 62-296.320(2), F.A.C. [62-600.4/0(8) and 62- 
640 400(6)] 

The deliberate introduction of stormwater in any amount into collectionltransmission systems designed solely for the 
introduction (and conveyance) of domestichdustrial wastewater; or the deliberate introduction of stormwater into 
collectionltransmission systems designed for the introduction or conveyance of combinations of storm and 
domesticlindustrial wastewater in amounts which may reduce the efficiency of pollutant removal by the treatment plant 
is prohibited, except as provided by Rule 62-610.472, F.A.C. 162.604 J30(3)] 

2. 

3. 

4. 

5. Collectionltransmission system overflows shall be reported to the Department in accordance with Permit Condition IX. 
20. [62-604.5501 [62-620.610(20)] 

6. The operating authority of a collectionltransmission system and the permittee of a treatment plant are prohibited from 
accepting connections of wastewater discharges which have not received necessary pretreatment or which contain 
materials or pollutants (other than normal domestic wastewater constituents): 

a. Which may cause fire or explosion hazards; 01 

b. Which may cause excessive corrosion or other deterioration of wastewater facilities due to chemical action or pH 
levels; or 
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FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

PERMITNUMBER FLAOlllO5 
EXPIRATION DATE: December 3,2013 

c. Which are solid or viscous and obstruct flow or otherwise interfere with wastewater facility operations or treatment; 
Or 

d. Which result in the wastewater temperature at the introduction of the treatment plant exceeding 40°C or otherwise 
inhibiting treatment; or 

Which result in the presence of toxic gases, vapors, or fumes that may cause worker health or safety problems. e. 

[62-604.130(5)] 

The treatment facility, storage ponds, rapid infiltration basins, and/or infiltration trenches shall be enclosed with a fence 
or otherwise provided with features to discourage the entry of animals and unauthorized persons. [62-610.518(1)1 [and 
62-600.400(2)(b)]- 

7. 

8. Screenings and grit removed from the wastewater facilities shall be collected in suitable containers and hauled to a 
Department approved Class 1 landfill or to a landfill approved by the Department for receiptldisposal of screenings and 
grit. [62-70/.300(1)(a)] 

9. The Permittee shall provide verbal notice to the Department as soon as practical after discovery of a sinkhole within an 
area for the management or application of wastewater, wastewater residuals (sludges), or reclaimed water. The 
Permittee shall immediately implement measures appropriate to control the entry of contaminants, and shall detail these 
measures to the Department in a written report within 7 days of the sinkhole discovery. [62-4.070(3)] 

IO. The permittee shall provide adequate notice to the Department of the following: 

a. Any new introduction of pollutants into the facility from an industrial discharger which would be subject to Chapter 
403, F.S., and the requirements of Chapter 62-620, F.A.C. if it were directly discharging those pollutants; and 

b. Any substantial change in the volume or character of pollutants being introduced into that facility by a source which 
was identified in the permit application and known to he discharging at the time the permit was issued. 

Adequate notice shall include information on the quality and quantity of effluent introduced into the facility and any 
anticipated impact of the change on the quantity or quality of effluent or reclaimed water to be discharged from the 
facility. 

[62-620.625(2)] 

IX. GENERAL CONDITIONS 

1. 

2. 

3. 

The terms, conditions, requirements, limitations and restrictions set forth in this permit are binding and enforceable 
pursuant to Chapter 403, Florida Statutes. Any permit noncompliance constitutes a violation of Chapter 403, Florida 
Statutes, and is grounds for enforcement action, permit termination, permit revocation and reissuance, or permit revision. 
[62-620.61 O(I)] 

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviations from the approved drawings, exhibits, specifications or conditions of this permit 
constitutes grounds for revocation and enforcement action by the Department. [62-620.610(2)] 

As provided in subsection 403.087(7), F.S., the issuance of this permit does not convey any vested rights or any 
exclusive privileges. Neither does it authorize any injury to public or private property or any invasion of personal rights, 
nor authorize any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval 
of any other Department permit or authorization that may be required for other aspects of the total project which are not 
addressed in this permit. [62-620.610(3)] 
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FACILITY Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood - PERMIT NUMBER: FLAOl1105 

EXPIRATION DATE: December 3,2013 

4. This permit conveys no title to land or water, does not constitute state recognition or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold 
interests have been obtained from the State. Only the Trustees ofthe Internal Improvement Trust Fund may express 
State opinion as to title. [62-620.610(4)] 

- 

5.  This permit does not relieve the permittee from liability and penalties for harm or injury to human health or welfare, 
animal or plant life, or property caused by the construction or operation of this permitted source; nor does it allow the 
permittee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized by 
an order from the Department. The permittee shall take all reasonable steps to minimize or prevent any discharge, reuse 
of reclaimed water, or residuals use or disposal in violation of this permit which has a reasonable likelihood of adversely 
affecting human health or the environment. It shall not he a defense for a permittee in an enforcement action that it 
would have been necessary to halt or reduce the permitted activity in order to maintain compliance with the conditions 
of this permit. (62-620.61 0(5)] 

6 .  If the permittee wishes to continue an activity regulated by this permit after its expiration date, the permittee shall apply 
for and obtain a new permit. [62-620.610(6)] 

7. The permittee shall at all times properly operate and maintain the facility and systems oftreatment and control, and 
related appurtenances, that are installed and used by the permittee to achieve compliance with the conditions ofthis 
permit. This provision includes the operation of backup or auxiliary facilities or similar systems when necessary to 
maintain or achieve compliance with the conditions of the permit. (62-620.610(7)] 

8. This permit may be modified, revoked and reissued, or terminated for cause. The filing of a request by the permittee for 
a permit revision, revocation and reissuance, or termination, or a notification of planned changes or anticipated 
noncompliance does not stay any permit condition. (62-620.6/0(8)] 

9. The permittee, by accepting this permit, specifically agrees to allow authorized Department personnel, including an 
authorized representative of the Department and authorized EPA personnel, when applicable, upon presentation of 
credentials or other documents as may be required by law, and at reasonable times, depending upon the nature ofthe 
concern being investigated, to: 

a. Enter upon the permittee's premises where a regulated facility, system, or activity is located or conducted, or where 
records shall be kept under the conditions ofthis permit; 

b. Have access to and copy any records that shall be kept under the conditions of this permit; 

c. Inspect the facilities, equipment, practices, or operations regulated or required under this permit; and 

d. Sample or monitor any substances or parameters at any location necessary to assure compliance with this permit or 
Department rules. 

(62-620.610(9)] 

I O .  In accepting this permit, the permittee understands and agrees that all records, notes, monitoring data, and other 
information relating to the construction or operation of this permitted source which are submitted to the Department may 
be used hy the Department as evidence in any enforcement case involving the permitted source arising under the Florida 
Statutes or Department rules, except as such use is proscribed by Section 403.1 11, Florida Statutes, or Rule 62-620.302, 
Florida Administrative Code. Such evidence shall only be used to the extent that it is consistent with the Florida Rules 
of Civil Procedure and applicable evidentiary rules. (62-620.610(10)] 

11. When requested by the Department, the permittee shall within a reasonable time provide any information required by 
law which is needed to determine whether there is cause for revising, revoking and reissuing, or terminating this permit, 
or to determine compliance with the permit. The permittee shall also provide to the Department upon request copies of 
records required by this permit to be kept. lf the permittee becomes aware of relevant facts that were not submitted or 
were incorrect in the permit application or in any report to the Department, such facts or information shall be promptly 
suhmittcd or corrections promptly reported to the Department. [62-620.610(11)] 
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FACILITY: Shadow Hills WWTF 
PERMITEE: Utilities, Inc. of Longwood - PERMITNUMBER: FLAOIIIOS 

EXPIRATION DATE December 3,2013 

12. Unless specifically stated otherwise in Department rules, the permittee, in accepting this permit, agrees to comply with 
changes in Department rules and Florida Statutes after a reasonable time for compliance; provided, however, the 
permittee does not waive any other rights granted by Florida Statutes or Department rules. A reasonable time for 
compliance with a new or amended surface water quality standard, other than those standards addressed in Rule 62- 
302.500, F.A.C., shall include a reasonable time to obtain or he denied a mixing zone for the new or amended standard. 
[62-620.6/0(12)] 

- 

13. The permittee, in accepting this permit, agrees to pay the applicable regulatory program and surveillance fee in 
accordance with Rule 62-4.052, F.A.C. [62-620.610(13)] 

14. This permit is transferable only upon Department approval in accordance with Rule 62-620.340, F.A.C. The permittee 
shall be liable for any noncompliance ofthe permitted activity until the transfer is approved by the Department. [62- 
620.610(14)3 

15. The permittee shall give the Department written notice at least 60 days before inactivation or abandonment of a 
wastewater facility and shall specify what steps will he taken to safeguard public health and safety during and following 
inactivation or abandonment. [62-620.6IO(l5)] 

16. The permittee shall apply for a revision to the Department permit in accordance with Rules 62-620.300 and the 
Department of Environmental Protection Guide to Wastewater Permitting at least 90 days before construction of any 
planned substantial modifications to the permitted facility is to commence or with Rule 62-620.325(2) for minor 
modifications to the permitted facility. A revised permit shall he obtained before construction begins except as provided 
in Rule 62-620.300, F.A.C. [62-620.610(16)] 

17. The permittee shall give advance notice to the Department of any planned changes in the permitted facility or activity 
which may result in noncompliance with permit requirements. The permittee shall be responsible for any and all 
damages which may result from the changes and may be subject to enforcement action hy the Department for penalties 
or revocation ofthis permit. The notice shall include the following information: 

a. 

b. 

c. 

[62-620.6/0(17)] 

A description of the anticipated noncompliance; 

The period ofthe anticipated noncompliance, including dates and times; and 

Steps being taken to prevent future occurrence of the noncompliance. 

18.  Sampling and monitoring data shall he collected and analyzed in accordance with Rule 62-4.246, Chapters 62-160 and 
62-601, F.A.C., and 40 CFR 136, as appropriate. 

a. Monitoring results shall be reported at the intervals specified elsewhere in this permit and shall he reported on a 
Discharge Monitoring Report (DMR), DEP Form 62-620.910( IO), or as specified elsewhere in the permit. 

If the permittee monitors any contaminant more frequently than required by the permit, using Department approved 
test procedures, the results of this monitoring shall be included in the calculation and reporting ofthe data submitted 
in the DMR. 

Calculations for all limitations which require averaging of measurements shall use an arithmetic mean unless 
otherwise specified in this permit. 

Except as specifically provided in Rule 62-160.300, F.A.C., any laboratory test required hy this permit shall be 
performed by a laboratory that has been certified hy the Department of Health Environmental Laboratory 
Certification Program (DOH ELCP). Such certification shall he for the matrix, test method and analyte(s) being 
measured to comply with this permit, For domestic wastewater facilities, testing for parameters listed in Rule 62- 
160.300(4), F.A.C., shall be conducted under the direction of a certified operator. 

Field activities including on-site tests and sample collection shall follow the applicable standard operating 
procedures described in DEP-SOP-001/01 adopted by reference in Chapter 62-1 60, F.A.C. 

b. 

c. 

d. 

e. 
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FACILITY Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

PERMIT NUMBER: FLAOl1105 
EXPIRATION DATE: December 3,2013 

f. Alternate field procedures and laboratory methods may be used where they have been approved in accordance with 
Rules 62-160.220 and 62-160.330, F.A.C. 

[62-620.610(18)] 

19. Reports of compliance or noncompliance with, or any progress reports on, interim and final requirements contained in 
any compliance schedule detailed elsewhere in this permit shall he submitted no later than 14 days following each 
schedule date. [62-620.6/0(19)] 

20. The permittee shall report to the Department any noncompliance which may endanger health or the environment. Any 
information shall he provided orally within 24 hours from the time the permittee becomes aware ofthe circumstances. A 
written submission shall also be provided within five days of the time the permittee becomes aware of the circumstances. 
The written submission shall contain: a description of the noncompliance and its cause; the period of noncompliance 
including exact dates and time, and ifthe noncompliance has not been corrected, the anticipated time it is expected to 
continue; and steps taken or planned to reduce, eliminate, and prevent recurrence of the noncompliance, 

a. The following shall he included as information which must be reported within 24 hours under this condition: 

I .  Any unanticipated bypass which causes any reclaimed water or eftluent to exceed any permit limitation or 
results in an unpermitted discharge, 

Any upset which causes any reclaimed water or the eftluent to exceed any limitation in the permit, 

Violation of a maximum daily discharge limitation for any ofthe pollutants specifically listed in the permit for 
such notice, and 

Any unauthorized discharge to surface or ground waters 

2. 

3. 

4. 

Oral reports as required by this subsection shall be provided as follows: 

1. 

b. 

For unauthorized releases or spills of treated or untreated wastewater reported pursuant to subparagraph a.4 that 
are in excess of 1,000 gallons per incident, or where information indicates that public health or the environment 
will be endangered, oral reports shall he provided to the Department by calling the STATE WARNING POINT 
TOLL FREE NUMBER (800) 320-0519, as soon as practical, hut no later than 24 hours from the time the 
permittee becomes aware of the discharge. The permittee, to the extent known, shall provide the following 
information to the State Warning Point: 

Name, address, and telephone number of person reporting; 

Name, address, and telephone number of permittee or responsible person for the discharge; 

Date and time ofthe discharge and status of discharge (ongoing or ceased); 

Characteristics of the wastewater spilled or released (untreated or treated, industrial or domestic 
wastewater); 

Estimated amount of the discharge; 

Location or address of the discharge; 

Source and cause of the discharge; 

Whether the discharge was contained on-site, and cleanup actions taken to date; 

Description of area affected by the discharge, including name ofwater body affected, if any; and 

Other persons or agencies contacted. 

2. Oral reports, not otherwise required to he provided pursuant to subparagraph h.l above, shall he provided to 
the Department within 24 hours from the time the permittee becomes aware of the circumstances. 
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FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Longwood 

PERMIT NUMBER: FLAOl I105 
EXPIRATJON DATE: December 3,2013 

c. If the oral report has been received within 24 hours, the noncompliance has been corrected, and the noncompliance 
did not endanger health or the environment, the Department shall waive the written report. 

(62-620.61 0(20)] 

21. The permittee shall report all instances of noncompliance not reported under Permit Conditions IX. 17.. IS. and 19. of 
this permit at the time monitoring reports are submitted. This report shall contain the same information required by 
Permit Condition IX. 20 of this permit. [62-620.610(21)] 

22. Bypass Provisions 

a. Bypass is prohibited, and the Department may take enforcement action against a permittee for bypass, unless the 
permittee affirmatively demonstrates that: 

I .  Bypass was unavoidable to prevent loss of life, personal injury, or severe property damage; and 

2. There were no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, retention of 
untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not satisfied 
if adequate back-up equipment should have been installed in the exercise of reasonable engineering judgment 
to prevent a bypass which occurred during normal periods of equipment downtime or preventive maintenance; 
and 

3. The permittee submitted notices as required under Permit Condition IX. 22. b. ofthis permit. 

b. If the permittee knows in advance ofthe need for a bypass, it shall submit prior notice to the Department, ifpossible 
at least IO days before the date of the bypass. The permittee shall submit notice of an unanticipated bypass within 
24 hours of learning about the bypass as required in Permit Condition IX. 20. of this permit. A notice shall include 
a description of the bypass and its cause; the period ofthe bypass, including exact dates and times; if the bypass has 
not been corrected, the anticipated time it is expected to continue; and the steps taken or planned to reduce, 
eliminate, and prevent recurrence of the bypass. 

c. The Department shall approve an anticipated bypass, after considering its adverse effect, if the permittee 
demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. I .  through 3. ofthis permit. 

d. A permittee may allow any bypass to occur which does not cause reclaimed water or emuent limitations to be 
exceeded if it is for essential maintenance to assure efficient operation. These bypasses are not subject to the 
provisions of Permit Condition IX. 22. a. through c. of this pemiit. 

[62-620.610(22)] 

23. Upset Provisions 

a. A permittee who wishes to establish the affirmative defense of upset shall demonstrate, through properly signed 
contemporaneous operating logs, or other relevant evidence that: 

1. An upset occurred and that the permittee can identify the cause(s) of the upset; 

2. The permitted facility was at the time being properly operated; 

3. The permittee submitted notice of the upset as required in Permit Condition IX. 20. ofthis permit; and 

4. The permittee complied with any remedial measures required under Permit Condition 1X. 5. of this permit. 

15 



FACILITY: Shadow Hills WWTF 
PERMITTEE: Utilities, Inc. of Lotigwood 

PERMIT NUMBER: 
EXPIRATION DATE: December 3,2013 

FLAO I 1 105 

b. In any enforcement proceeding, the burden of proof for establishing the occurrence of an upset rests with the 
permittee. 

Before an enforcement proceeding is instituted, no representation made during the Department review of a claim 
that noncompliance was caused by an upset is final agency action subject to judicial review. 

c. 

[62-620.610(23)] 

Executed in Orlando. Florida. 

STATE OF FLORIDA DEPARTMENT OF 
ENVIRONMENTAL PROTECTlON 

Dennise Judy 
Program Manager 
Domestic Waste 

DATE: December 11.2008 
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I 

NAMVTITLE OF PRINCPAL EXECUTIVE OF'FlCER OR AUlTlORIZED AGENT 

I I I 

SIGNATURE OF PRINCIPAL EXECliIlVE OFFICER OR AUTHORIZED AGENT TELEPHONE NO DATE (YYIMIUVDD) 

Decemher3,2013 

Monthly 
Domestic 

COMMENT AND EXPLANATlON OF ANY VIOLATIONS (Reference all attachments here): 

1 



I 1 1 I I I I I I 1 I I I I I 1 I I 
DISCHARGE MONITORING REPORT - PART A (Continued) 

PERMW NUMBER FLAOl I105 FACILITY Shadow Hills WWTF MONITORING GROUP NUMBER: R-001 
T O  MONITORING PERIOD From: 

MCode74055 Y 

PARM Code 740 

PARM Code 00620 A 

Code00530 G 

1 

2 



DAILY SAMPLE RESULTS - PART B 
FLAOI I105 Faciliw: Shadow Hills WWTF Permit Number: - Monitoring Period From: To: 

PLANT STAFFING: 
Day Shifl Operator Class: Certificate No: Name: - 
Evening Shift Operator Class: Certificate No: Name: 

Night Shift Operator Class: Certificate No: Nallle: 

- Lead Operator Class: Certificate No: Name: 

- 
3 



Form Tllle Ground W a r  M o o ~ l a o o q ~  

Effective Date 

DEP Appl~cat~on No 

Florida Department of Environmental Protection 

GROUND WATER MONITORING REPORT--Certification 
Central Dintncl 3319 Magilire Blvd Orlando, Flonda 32803-3767 

Rule 62-522.600(11) 

PART I GENERAL INFORMATION 

(1) Facility Name Shadow Hills WWTF/ Seminole County 

~ ~~ 

Address 

City Zip 

Telephone Number ( ) 

(2) The GMS Permit Identification Number 3059P10659 

(3) DEP Permit Number FLAOl1IOS 

(4) Authorized Representative Name 

Address 

City Zip 

Telephone Number ( ) 

Type of Discharge 

Method of Discharge 

4 



m 

Certification 
I certii under penalty of law that I have personally examined and am familiar with the information submitted in this document and all 
attachments and that, based on my inquily of those individuals immediately responsible for obtaining the information, I believe that the 
information is true, accurate, and complete. I am aware that there are significant penalties for submitting false information, including the 
possibility of fine and imprisonment. 

c 

c 

Date: 

Signature of Owner or Authorized Representative 

.- PART II QUALITY ASSURANCE REQUIREMENTS 

Sample Organization 

- Comp QAP # 

- Analytical Lab 

Comp QAP # lHRS Certification # 

'CornD QAP # /HRS Certification # 

Lab Name 

- Address 

- 
Phone Number ( ) 

10/24/2008 
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I I I I I I I I I I I I I I 1 

County 
Fscilig Name: 
Permit Number: 

GROUND WATER MONITORING WELL REPORT - PART D 

Seminole 
Shadow Hills WWTF 
FLAOl1105 GMS Permit # 3059P10659 

Quatterly Monitoring Period From: To: 
Was the well purged before sampling? - Yes - No 

1 1 I 1 

P e n i t  Builder MW ID: MWC-IA 
Well Type: Compliance 
Description: Well Name MW-1A 

Ponds 
WAFR # 7134 
GMS Well ti 3059A13168 

Date Sample Obtained: __ 
Time Sample Obtained __ 

Sampling Method Used 

10/2412008 
I certify under penalty of law that I have personally examined and am familiar with the information submitted herein; and based on my inauim ofthose individuals immediatelv re-nnnsihlp for obtaining the infomation. 

I I I I 
COMMENTS AND EXPLANATION: 

I 
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I I I I I I 

C0"llt.V: 
Facility Name: 
Permit Number: 

I I I 

UND WATER MONITO 

I I I I I I 

IG WELL REPORT - PART D 

Seminole 
Shadow Hills WWTF 
FLA011105 GMS Permit # 3059P10659 

Quanerly Monitoring Period From: To: 
Was the well purged before sampling? - Yen - No 

I I I I 

Permit Builder MW ID: Mwc-1~ 
Well Type: Compliance 
Description: Well Name MW-IB 

Ponds 
WAFR # 7133 
GMS Well # 3059A13169 

Date Sample Obtained: __ 
Time Sample Obtained: __ 

Sampling Method Used 

COMMENTS AND EXPLANATION: 

7 



I I I I 

county: 
Facility Name: 

I I I I I I 

GROUND WATER 

Seminole 
Shadow Hills WWTF 

[ONITO ING WELL R 

I I I I I I I I I 

~~ 

Permd Number FLAOl1105 CMS Permit # 3059P10659 

Quarterly Monitoring Period From: To: 
Was the well purged before sampling? - Yes - No 

ZPORT - PART D 

Permit Builder MW ID: MWC-2A 
Well Type: Compliance 
Description: Well Name MW-2A 

Ponds 
WAFR # 7132 
GMS Well # 3059A13170 

Date Sample Obtained: __ 
Time Sample Obtained: __ 

Sampling Method Used 

IO12412008 
COMMENTS AND EXPLANATION 
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I I I 

County: 
Facility Name: 
Permit Number: 

I I I I I I I I I I I 

GROUND WATER MONITORlNG WELL REPORT - PART D 

Seminole 
Shadow Hills WWTF 
FLA011105 GMS Permit # 3059P10659 

Quarterly Monitoring Period From: To: 
WBS the well purged before sampling? 

Sampling Method Used 

- Yes - N O  

I I 

Permit Builder MW lD MWC-2B 

Description: 
Well Type: Compliance 

Well Name MW-2B 
Ponds 
WAFR# 7131 
GMS Well # 3059A13171 

Date Sample Obtained __ 
Time Sample Obtained: __ 

I I I 

COMMENTS AND EXPLANATION: 
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I I 

county: 
Facility Name: 
Permit Number: 

I I I I 

GROUND W 

Seminole 
Shadow Hills WWTF 
FLAOlllO5 

I I I I 

TER MONlTORING W 

Quarterly Monitoing Period From: 
Was the well purged before sampling? - Yes - No 

GMS Permit # 3059P10659 

Sampling Method Used 

To: 

REP0 

I I I I 1 

CT - PART n 
Permit Builder MW ID: MWC-3A 

Compliance 

Ponds 
WAFR # 7130 
GMS Well# 3059A13172 

Well Type: 

Description: Well Name M W 3 A  

Date Sample Obtained: __ 
Time Sample Obtained: __ 

I I 

COMMENTS AND EXPLANATION: 



I I I 

County 
Facility Name: 
Permit Number: 

Quarterly Monitoring Period 
Was the well purged hefare sampling? 

Sampling Method Used 

I I I I I I I I I I 1 1 

GROUND WATER MONITORING WELL REPORT - PART D 

Permit Butlder MW ID Seminole 
Shadow Hills WWTF Well Type 
FLA011105 CMS Permit # 3059P10659 Description 

From: To: 
- Yes - No 

Date Sample Obtained: 
Time Sample Obtained: 

I 

MWC-3B 
Compliance 
Well Name MW-3B 
Ponds 
WAFR # 7129 
GMSWell#3059A13173 
__ 
__ 

I I I 
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county: 
Facility Name: 
Permit Number: 

I I I I I I I I I I I I 

GROUND WATER MONITORING WELL REPORT - PART D 

Seminole 
Shadow Hills WWTF 
FLA011105 GMS Permit # 3059P10659 

I I I 

Pennit Builder MW ID: ~ w c - 4 ~  
Well Type: Compliance 
Description: Well Name MW-4A 

Ponds 
WAFR # 7128 
GMS Well #3059Al3174 

Date Sample Obtained: __ 
Time Sample Obtained: ~ 

I I I 

Quarterly Monitoring Period From: TO: 
Was the well purged before sampling? 

Sampling Method Used 

- Yes - NO 

COMMEVTS AND EXPLANATION: 

12 



County 
Facility Name: 
Permit Number: 

I I I I I I I I I I 1 I I 1 I I 

GROUND WATER MONITORING WELL REPORT - PART D 

Permit Builder MW ID: ~ w c - 4 8  Seminole 
Shadow Hills WWTF Well Type: Compliance 
FLA011105 GMS Permit # 3059P10659 Description: Well Name M W 4 B  

Ponds 
WAFR# 7127 
GMS Well #3059A13175 

Date Sample Obtained __ 
Time Sample Obtained: __ 

Quarterly Monitoring Period From: To: 
Was the well purged before rampling? - Yes - No 

Sampling Method Used 

COMMENTS AND EXPLANATION 
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I I I 

- 

- 

County: 
Facility Name: 
Permit Number: 

I I I I I I I I I I I I 

GROUND WATER MONITORING WELL REPORT - PART D 

Seminole Permit Builder MW ID: MWC-5A 
Shadow Hills WWTF Well Type: Compliance 
FLAOlllO5 GMS Permit # 3059P10659 Description: Well Name MW-SA 

Ponds 
WAFR # 7126 

I 1 I 1 

Quarterly Monitoring Period From: To: 
Was the well purged before sampling? - Yes - No 

Sampling Method Used 

GMS Well # 3059A13176 
Date Sample Obtained: __ 
Time Sample Obtained: __ 

14 
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INSTRUCTIONS FOR COMPLETING THE WASTEWATER DISCHARGE IMONITORING REPORT 

Read these instructions as well as the SUPPLEMENTAL INSTRUCTIONS FOR COMPLETING THE WASTEWATER DISCHARGE MONITORING REPORT before completing the VMR. Hard copies andlor electronic 
copies ofthe required parts of the DMR were provided with the p m i t .  All required information shall be completed in full and typed or printed in ink. A signed, original DMR shall be mailed to the address printed on the VMR 
by the 28” ofthe month following the monitoring period. The DMR shall not be submitted before the end ofthe monitoring period. 

The DMR consists of three parts--A, B, and V--all of which may or may not be applicable to every facility Facilities may have one or more Part A’s for reporting effluent or reclaimed water data. All domestic wastewater 
facilities will have a Part B for reporting daily sample results. Part D is used for reporting ground water monitoring well data. 
When results are not available, the following codes should be used on parts A and D ofthe DMR and an explanation provided where appropriate. Note: Codes used on Part B for raw data are different. 

CODE 
NOD 
OPS 
OTH 
SEF 

CODE I DESCRlPTlONilNSTRUCTIONS 
ANC I Analysis not conducted. 1 DESCRIPTIONIINSTRUCTIONS 

No discharge fiomlto site. 
Operations were shutdown so no sample could be taken. 
Other. Please enter an explanation of why monitoring data were not available. 
Sampling equipment failure. 

By Well 
Flood disaster. 
lnsutficient flow for sampling. 
Lost sample. 

MNR I I 

When reporting analytical results that fall below a laboratory’s reported method detection limits or practical quantification limits, the following instructions should be used: 

I .  Results greater than or equal to the PQL shall be reported as the measured quantity 
2. Results less than the PQL and greater than or equal to the MVL shall be reported as the laboratory’s MDL value. These values shall be deemed equal to the MVL when necessary to calculate an average for that parameter 

and when determining compliance with permit limits. 
3. Results less than the MVL shall be reported by entering a less than sign (‘‘<‘‘I followed by the laboratory’s MVL value, e.g. < 0.001. A value afone-halfthe MVL or one-halfthe effluent limit, whichever is lower, shall be 

used for that sample when necessm to calculate an average for that parameter. Values less than the MDL are considered to demonstrate compliance with an emuent limitation. 

PART A -DISCHARGE MONITORING REPORT (DMR) 

Part A of the DMR is comprised of one or more sections, each having its O w n  header information. Facility information is preprinted in the header as well as the monitoring group number, whether the limits and monitoring 
requirements are interim or final, and the required submittal frequency (e.g. monthly, annually, quarterly, etc.). Submit Part A based an the required reporting frequency in the header and the instructions shown in the permit. 
The following should be completed by the permittee or authorized representative: 

No Discharge From Site: Check this box if no discharge occurs and, as a result, there are no data or codes to be entered for all of the parameters on the DMR for the entire monitoring group number; however, ifthe monitoring 
group includes other monitoring locations (e.& influent sampling), the ‘WOD” code should be used to individually denote those parameters for which there was no discharge. 
Monitoring Period: Enter the month, day, and year for the first and lart day of the monitoring period (i.e. the month, the quarter, the year, etc.) during which the data on this report were collected and anal,,,ed. 
Sample Measuremml: Before filling in sample measurements in the table, check to See that the data collected correspond to the limit indicated on the DMR (i.e. interim or final) and that the data correspond to the monitoring 
group number in the header. Enter the data or calculated results for each parameter on this row in the non-shaded area above the limit. Be sure the result being entered corresponds to the appropriate statistical base (e.g. 
annual average, monthly average, single sample maximum. etc.) and units. 
No. Ex.: Enter the number of sample measurements during the monitoring period that exceeded the permit limit for each parameter in the non-shaded area. If none, enter zero. 
Frequency of Analysis: The shaded areas in this column contain the minimum number of times the measurement is required to be made according to the permit. Enter the actual number oftimes the mmurement was made in 
the space above the shaded area. 
Sample Type: The shaded areas in this column contain the type of sample (e.g. grab, composite, continuous) required by the permit. Enter the actual sample type that was taken in the space above the shaded area. 
Signature: This report must be signed in accordance with Rule 62-620.305, F.A.C. Type or Print the name and title ofthe signing oftificial. Include the telephone number where the official may be reached in the 
questions concerning this report. Enter the date when the report is signed. 
Comment and Explanation ofAny Violations: Use this area to explain any exceedances, any upset or bypass events, or other items which require explanation. If more space is needed, reference all attachments in this area. 

there are 
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PART B - DAILY SAMPLE RESULTS 

Monitoring Period: Enter the month, day, and year for the first and last day oflhe monitoring period @e. the month, the quarter, the year, etc.) during which the data on this report were collected and an; 
Daily Monitoring Result% Transfer all analytical data from your facility's laboratory or a contract laboratory's data sheets for all day($ that samples were collected. Record the data in the units indicate 
160, F.A.C., contains a complete list of 511 the data qualifier codes that your laboratory may use when reporting analytical results. However, when transferring numerical results onto Part B of the DMR 

Add the mulls to get the Total and divide by the number ofdays in the month to get the Monthly Average. 
Plant Stafing: List the name, certificate number, and class of all state certified operators operating the facility during the monitoring period. Use additional sheets as necessary. 

PART D - GROUND WATER MONITORING REPORT 

I I 1 

zed. 
Table I in Chapter 62- 
'nly the following data 

Monitoring Period: Enter the month, day. and year for the first and last day ofthe monitoring period (i.e. the month, the quarter, the year, etc.) during which the data on this report were collected and analyzed. 
Date Sample Obtained: Enter the date the sample was taken. Also, check whether or not the well was purged before sampling. 
Time SsmQk Obtained Enter the time the sample was taken. 
Sample Measurement: Record the resulu ofthe analysis. lfthe m d t  was below the minimum detection limit, indicate that. 
Detection Limib: Record the detection limits ofthe analytical methods used 
Analysis Method: Indicate the analytical method used. Record the method number from Chapter 62.160 or Chapter 62-601, F.A.C., or from other sources. 
Sampling Equipment Used: Indicate the procedure used to collect the sample (e.g. airlift. buckethailer, centrifugal pump, etc.) 
Samples Filtered Indicate whether the sample obtained was filtered by laboratory (L), filtered in field (F), or unfiltered (N). 
Signature: This report must be signed in accordance with Rule 62-620.305, F.A.C. Type or print the name and title ofthe signing official. Include the telephone numher where the off~cial may be reached in the event there are 
questions concerning this report Enter the date when the report is signed. 
Comments and Explanation: Use this space to make any comments on or explanations of results that are unexpected. If more space is needed, reference all attachments in this area. 

SPECIAL INSTRUCTIONS FOR LIMITED WET WEATHER DISCHARGES 

Flow (Limited Wet Weather Discharge): Enter the measured average flow rate during the period of discharge or divide gallons discharged by duration of discharge (converted into days). Record in million 
(MGD). 
Flaw (Upstream): Enter the average flow rate in the receiving stream upstream from the point of discharge for the period of discharge. The average flow rate can be calculated based on huo measurements; one made at the 
and one made at the end ofthe discharge period Measurements are to be made at the upstream gauging station described in the permit. 
Actual Stream Dilution Ratio: To calculate the Actual Stream Dilution Ratio, divide the average upstream ilow rate by the average discharge flow rate. Enter the Actual Stream Dilution Ratio accurate to the 
No. of Days the SDF > Stream Dilution Ratio: For each day of discharge, compare the minimum Stream Dilution Factor (SDF) from the permit to the calculated Stream Dilution Ratio. On Pa* B of the DMR, enter an 
asterisk (*) if the SDF is greater than the Stream Dilution Ratio on any day of discharge. On Part A ofthe DMR, add UP the days with an "*" and record the total number of days the Stream Dilution Factor was greater than the 
Stream Dilution Ratio. 
CBOD,: Enter the average CBOD, of the reclaimed water discharged during the period shown in duration of discharge. 
TKN: Enter the average TKN ofthe reclaimed water discharged during the period shown in duration of discharge. 
Aetual Rainfall: Enter the achial rainfall for each day on Part B. Enter the actual CUmUlatiVe rainfall to date for this calendar year and the actual total monthly rainfall on Part A. The cumulative rainfall to date for this calendar 
year is the total amount of rain, in inches, that has been recorded since January 1 ofthe current year through the month far which this DMR contains data 
Rainfall During Average Rainfall Year: On Part A, enter the total monthly rainfall during the average rainfall year and the Cumulative rainfall for the average rainfall year. The cumulative rainfall for the average rainfall year is 
the amount ofrain, in inches, which fell during the average rainfall yew from Januiuy through the month for which this DMR contains data 
No. of Days LWWD Activated During Calendar Year: Enter the cumulative number of days that the limited wet weather discharge was activated since January 1 ofthe current year. 
Reason for Discharge: Attach to the DMR a brief explanation ofthe factors contributing to the need to activate the limited wet weather discharge. 

I 

per day 

0.1. 
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Utilities, Inc. of Longwood 

Docket No.: 090381 -SU 

Seminole County 

25.30.440 (7) 
NOTICES 

......................... 

NOT APPLICABLE 

......................... 

Test Year Ended December 31,2008 

P 

- 
I 

P 

I 

? 

c 
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c 

Utilities, Inc. of Longwood 

Docket No.: 090381 -SU 

Seminole County 

25.30.440 (8) 
FIELD EMPLOYEES 

Test Year Ended December 31,2008 



I I I I I I 

Utilities, Inc. Of Longwood: Personnel 

BONAGURA. JOHN 

CALLAHAN. ROBERT 

CARVER, NATHANiEL 

COOPER, KEVIN 

DURHAM, RICHARD 

EBERT, SHAWN 

FLYNN, PATRICK 

GALARZA. RICHARD 

GONGRE. BRYAN 

HAWS, scorn 
HOLLISTER, JIMMIE 

LEARD, MARK 

LEARNED. SCOTT 

MARINELLI, JOHN 

MORRELL, MATTHEW 

PENNiNGTON, JONATHAN 

PHiLLIPS, CHRIS 

PINDER, JEFFREY 

SHUE, MiCKEY 

VANMETER. NATHAN 

WRIGHT, THOMAS 

Business Manager 

Field Tech, Lifl StnP 

Project Manager 
Field Supervisor 
Regional Vice President 

Field Tech 

Regional Director 

Field Tech 

Regional Manager 

Reg COmp & Safety Mgr 

Field Tech 

Field Tech 

Field Tech, Lift Stn6 

A W ~  Manager 

Field Tech 

Field Tech 

Meter Reader 

Field Supewiror 
Field Tech, Lift Stnr 

Lead Operator 
Field Tech 

I I I I I I I 

Job DeSCriDtionS 

* Allocation methodfor 011 employees is based on E R G .  
Employee salary allocotions by employee are attached. 
Pleose note Patrick Flynn's salary ollocotion is based off 
the FL ERCcount, ondJohn Bonogura's, Scatty Haws's, 
ond Rick Durhom's salary oilocotians are based off 
the FL ondSouth ERCCount. 

'Please see ottoched job 
descriptions for duties performed 

I I I I I 



ERC COUNT IUD8 
FLORIDA FIELD EMPLOYXES 

Ned. Wil l iam 

Flnehirrh, Jeffrey 

Stewarf. Malcolm 

Chard. Ronald 

241 100 Tiema Verde 

248100 Cypresslakes 
248101 Cypress Lakes 

250100 Mid-Counw 

Utilities, Inc. offlo"& 
252106 Orangewwd 
282107 Orangewood 
252125 Summenree 
252126 Sumrneriree 
282128 Lake Tarpon 

257100 Bayside 
287101 %Fide 

289100 labrador 
289101 Labrador 

262100 SandyCreek 
262101 SandyCreek 

a m  
241100 TiemVerde 

Ulilities, Inc. of Florida 
252106 Orangewood 
252107 Orangewood 
282125 Summertree 
252126 Summertree 
252128 LakeTaman 

249100 Eagle Ridge 
249101 Eagkfidge 

256100 Sandalhaven 

248100 Cypress Lakes 
248101 Cypress Lakes 

249100 Eagle Ridge 
249101 Eagle mdge 

250100 Mid-County 

Utilities, Inc. of Ronda 
252106 Orangewood 
282107 Orangewoad 
252125 summertrce 
252126 Summenree 
252128 Lake Tarpon 

wlo d-3 

ERC Count (1) 
S 2,093.2 14.07% 14.07% 

W 1,247.0 8.38% 
S 1,145.5 7.70% 16.09% 

S 3,355.0 22.56% 22.56% 

W 1,788.3 12.02% 
S 162.0 1.09% 

W 1,225.0 8.24% 
S 1,023.0 6.88% 

W 433.3 2.91% 31.14% 

W 242.0 
S 241.0 

W 781.1 
S 760.7 

1.63% 
1.62% 3.28% 

5.28% 
5.12% 10.37% 

W 203.8 I .37% 
S 171.0 1.15% 2.82% 

14.87 I .9 100.00% 100.00% 

ERC Count in Percentnee toTotsl 
S 2,093.2 31.13% 31.13% 

W 1,788.3 26.59% 
S 162.0 2.41% 

W 1,228.0 18.22% 
S 1,023.0 15.21% 

W 433.3 6.44% 68.87% 

6,724.8 IOO.00% 100.00% 

ERC Count 11) Percentage toTotsl 
W 130.7 3.39% 

S 130.7 3.39% 6.78% 

S 1,602.6 41.56% 
S 908.0 23.88% 68.11% 

S 1,083.9 28.1196 28.11% 

3,858.9 100.00% 100.00% 

ERC Count (1) Pererntaee to Total 
W 130.7 0.71% 

s 130.7 0.71% 1.42% 

W 1,247.0 6.78% 
S 1,145.5 6.23% 13.01% 

S 1,602.6 8.71% 
S 908.0 4.94% 13.65% 

S 3,388.0 18.24% 18.24% 

W 1,788.3 9.72% 
S 162.0 0.88% 

W 1,225.0 6.66% 
S 1,023.0 5.86% 

W 433.3 2.36% 25. 18% 



%68'1 %L80 ZL91 S 
%ZOI 2'561 M 

%9O8 %86E 1'09L S 
%SOP I'IXL M 

OIPZ S 
ObZ M 

%LY5 %L95 6r8n.t S 

%91'11 %SfS rnEn'1 S 
%Lis L.PO I 'I M 

%IZPZ %9LZ fm M 
%SfS Oczo'l S 
%OW9 OSZZ'I M 
%SSO 0291 S 
%5C6 EXSL'I M 

0806 S 
9209'1 S 

SSPI'I S 
OLPZ'I M 

LP6E.81 %/Uw'WI %00'001 

X8r.8 %PI'* 1'09L S 
%SZP I'ISL M 

%e92 %If1 OlPZ S 
%Zc I OZPZ M 

%bSS %685 6E80'1 S 

%I911 %OTS ZOCO'I S 
%IO9 ieni'i M 



Bnilev. Alan 
Brown, Donna 

Finrh.Allan 

260101 Pennbrooke S 1,247.0 37.53% 81.62% 

3,322.9 100.00% ion.oo% 

ERC Count (1) Percentaee Io Total 

255100 Sanlando 
285101 Sanlando 
285102 Sanlando 

Ulaseo. Chrisloohrr 

Callahan. Robert 
Coo~er.  Robert 
Ekrl .  Shawn 

Galarza, Richard 
Hollister. lirnrnis 

h a r d .  Mark 
Learned. Scott 
Marinelli. John 

Morrell. Matthew 
Pennineton. .loonthan 

Pinder. leffrov 
Shue. Mickey 

Wrieht. Thomas 

Lust 
251100 Fourbkes 
251101 LakeSaunders 
251102 South 
251103 South 
281106 North 

Utilities, 1°C. of Florida 
252129 Golden Hills 
252130 GaldenHilis 

284101 ACME 

260100 Pennbrooke 
263101 Pennbrwke 

245100 Alafap 
245101 Aiafaya 

246100 Longwood 

Utilities, h e .  offlotida 
252110 Weathersfieid 
2521 I I Wealhenfield 
282113 Oakland Shores 
252114 Ultle Wekiva 
2521 IS Park Ridge 
2521 16 Phillips 
252117 ClyslalLake 
2521 18 Ravenna Park 
252119 Ravenna Park 
252121 BearhkeManor 
282122 Jansen 
252123 Crescent Heights 
252124 Davis Shores 

W 11.797.7 56.29% 
S 9,188.0 43.69% 
R 4.0 0.02% ioo.oo% 

20,959.7 100.00% 100.00% 

ERC Count (1) Pereentaee to Total 

W 66.0 0.42% 

W 3,065.1 19.29% 
S 2,966.8 18.67% 

W 5,684.5 35.77% 74.42% 

W 43.0 0.27% 

W 532.1 3.35% 
S 78.8 0.80% 3.84% 

N R  742.8 4.67% 4.67% 

W 1,468.0 9.22% 
S 1,247.0 7.88% 17.07% 

ERC Count (1) Percentage to Total 

S 7,545.9 
R 1,065.0 

S 1.745.0 

W 1,174.0 

W 225.5 
W 61.0 
W 102.0 
W 77.0 
W 171.0 
W 345.0 

S 245.0 
W 224.5 
W 250.5 

S l.lM1.5 

W 260.5 
W 43.0 

21.16% 
2.99% 24.15% 

4.a9% 4.89% 

3.29% 
3.25% 
0.63% 
0.17% 
0.29% 
0.22% 
0.48% 
0.97% 
0.69% 
0.63% 
0.70% 
0.73% 
0.12% 12.17% 



255lOO Sadando 
255101 Sanlando 
ZUIO2 Snnlando 

C a r d i n a l . y  
Haberv. Stephen 
Sehnrider. Keith 

Utilities, lnc. ofFlorida 
252106 Orangewood 
252107 Orangewood 
252125 summettree 
252126 Summertree 
252128 Lake Tamon 

Carver. Nathaniel 
245100 AIafaya 
245101 Alafaya 

246100 Longwood 

LUSl 
251100 FourLakes 
251101 LakeSaunden 
251102 South 
251103 South 
251106 North 

Utilities, Inc. ofFlorida 
2521 I O  Wealhenfield 
252111 Weathersfield 
252113 Oakland Shores 
252114 LittleWekiva 
252115 Park Ridge 
2521 16 Phillips 
2521 17 Cry3tal Lake 
2521 18 Ravenna Park 
2521 I 9  Ravenna Park 
252121 BearlakeManor 
252122 la"%" 
252123 Crescent Heights 
252124 Davis Shore 
252129 Golden Hills 
252130 Golden Hills 

255lOO Sanlando 
255101 Sanlando 
255102 Sanlando 

260100 Pennbrwke 
260101 Pennbmoke 

Coffee Jr. John e 
Utilities, Inc. of Ronda 

252110 Weathersfield 
2521 I I Weathenfield 
2521 13 Oakland Shores 
2521 14 Little Wekiva 
25221 I 5  ParkRidge 
252116 Phillips 
252117 Cqslal h k e  
252118 Ravenna Park 
2521 19 Ravenna Park 
252121 Bear Lake Manor 
252122 1anicn 
252123 Crescent Heights 

W 11,797.7 33.09% 
s 9,158.0 25.68% 
R 4.0 0.01% 58.78% 

100.00% 100.00% 

ERC Count (1) Percentas to Total 

IOO.00% 100.00% 

ERCCwnt(1)  Percentaee toTOta1 
S 7,545.9 14.85% 
R 1,065.0 2.10% 16.95% 

S 1,745.0 3.43% 3.43% 

W 66.0 0.1356 
W 43.0 0.08% 
W 3,065.1 6.03% 

S 2,966.8 5.84% 
W 5.684.5 11.19% 23.28% 

W 1,174.0 
S 1,160.5 

W 225.5 
W 61.0 
W 102.0 
W 77.0 
W 171.0 
W 345.0 

S 245.0 
W 224.5 
W 250.5 
W 260.5 
W 43.0 
W 532. I 

S 78.8 

2.31% 
2.28% 
0.4456 
0.12% 
020% 
0.15% 
0.34% 
0.68% 
0.48% 
0.44% 
0.49% 
0.51% 
0.08% 
1.05% 
0.16% 9.74% 

W 11,797.7 23.22% 
S 9,158.0 18.03% 
R 4.0 0.01% 41.26% 

W 1,465.0 
s 1,247.0 

2.88% 
2.45% 5.34% 

W 

W 
W 
W 
W 
W 
W 

W 

S 

S 

W 
W 

50,803.4 100.00% 100.00% 

ERC Count (1) Percentace to Total 

1,174.0 
1,160.5 

225.5 
61.0 

102.0 
77.0 

171.0 
345.0 
245.0 
224.5 
250.5 
260.5 

4.64% 
4.59% 
0.89% 
0.24% 
0.40% 
0.30% 
0.68% 
1.36% 
0.97% 
0.89% 
0.99% 
1.03% 



0.17% 17.15% 252124 Davis Shores 

255100 Sanlando 
255101 Sanlando 
255102 Sanlando 

W 

W 

43.0 

11,797.7 46.63% 
9,158.0 36.20% 

4.0 0.02% 82.85% 

IW.OO% 100.00% 

$RCCaunt(ll  Perembee tUTotsl 

S 
R 

Eubanks. Brian 
IUS1 

251100 fourlakes 
251101 LakeSamden 
251102 South 
251103 South 
251106 North 

W 66.0 0.44% 

W 3,065.1 20.23% 

W 5,684.5 37.53% 78.06% 

W 43.0 0.28% 

S 2,966.8 19.59% 

Uiilitier, Ine. of Flotida 
252129 GoldenHills 
252130 Golden Hills 

260100 Pennbrooke 
260101 Pennbrwke 

W 
S 

532.1 
78.8 

3.51% 
0.52% 4.03% 

W 1,465.0 9.67% 
8.23% 17.90% 

100.00% 100.00% 

S 1,247.0 

ERC Count (1) Pereentaee toTotal 
S 7,545.9 16.60% 
R 1,065.0 2.34% 18.94% 

Gentilucei. Domenie e 
245100 AlafaF 
245101 Alafaya 

LUSl 
251100 FoutLakes 
251101 Lake Saundem 
251102 South 
251103 South 
251106 Nonh 

Utilities, Inc. of Florida 
252129 Golden Hills 
252130 Golden Hills 

255100 Sanlando 
255101 Sanlando 
255102 Sanlando 

254101 ACME 

260100 Pennbrooke 
260101 Pennbroake 

W 
W 
W 

W 
S 

66.0 
43.0 

3,065.1 
2,966.8 
5,684.5 

0.15% 
0.09% 
6.14% 
6.53% 

12.50% 26.01% 

W 
S 

532.1 
78.8 

1.17% 
0.17% 1.34% 

W 11,797.7 
S 9,158.0 
R 4.0 

N R  742.5 

25.95% 
20.14% 
0.01% 46.10% 

1.63% 1.63% 

W 1,465.0 3.22% 
S 1,247.0 2.74% 5.97% 

45,461.4 100.00% 100.00% 

Gonpro. Brian ERC Countll)  Pereentaee tnTofaI 
S 7,545.9 14.64% 
R 1,065.0 2.07% 16.71% 

246100 Lan&wmd S 1,745.0 3.39% 3.39?6 

LUSl 
ZSllO0 FourLakes 
251101 LakeSaunders 
251102 South 
251103 South 
251106 North 

W 
W 
W 

W 
S 

66.0 
43.0 

3,065.1 
2,966.8 
5,684.5 

0.13% 
0.08% 
5.95% 
5.76% 

11.03% 22.94% 

Utilities, Inc. ofFloedda 
2521 10 Weathersfield 
2521 1 I Weathersfield 
2521 13 Oakland Shores 
252114 Little Wekiva 
252115 ParkRidge 
252116 Phillips 
252117 CrystalLake 

W 

W 
W 
W 
W 
W 

S 
1.174.0 
l,l60.5 

225.5 
61.0 

102.0 
77.0 

171.0 

2.28% 
2.25% 
0.44% 
0.12% 
0.20% 
0.15% 
0.33% 



252118 RmennaPark 
252l19 RavennaPah 
252121 Bear Lake Manof 
252122 lansen 
252123 Creseenl Heishts 
252124 Davis Shores 
252129 Golden Hills 
252130 Golden Hills 

254101 ACME 

255100 Sanlando 
2SSlOl Sanlando 
255102 Sanlando 

260100 Pennbrooke 
260l01 Pennhrooke 

Hoeue. Raymond 

255100 Sanlando 
255101 Sanlando 
255102 Sanlando 

MePhee. Allson 

Overtun. Michael 

Parrish. Ravrnond 

260100 Pennhmake 
260101 Pennhrooke 

245101 Alafaya 

Utilities, Inc. of Florida 
2521 IO Wealhersfield 
252113 Oakland Shores 
2521 14 Little Wekiva 
2521 IS Park Ridge 
252116 Phillip 
2521 17 Clyrtal Lake 
252118 RavennaPark 
252121 BearIakeManor 
252122 Jan=” 
252123 Crescent Heights 
252124 Davis Shores 
252129 Goldcn l l i l l s  

255100 Sanlando 
255102 Sanlando 

264100 Pcnnhrooki 

LUSl 
251100 Fourlakes 
251101 LakeSaunders 
2Sll02 South 
251103 South 
251106 North 

W 345.0 0.67% 
S 245.0 0.48% 

W 224.5 0.44% 
W 250.5 0.49% 

W 43.0 0.08% 
W 532.1 1.03% 

W 260.5 n.si% 

S 78.8 0.15% 9.60% 

N R  742.5 1.44% 1.44% 

W 11,797.7 22.89% 
S 9,158.0 17.77% 
R 4.0 0.01% 40.66% 

W 1,465.0 2.84% 
S 1,247.0 2.42% 5.26% 

l00.00% 100.00% 

ERC Count (1) Pereentaee to Total 
S 7.545.9 25.52% 
R 1:065.0 3.60% 29.12% 

W 11,797.7 39.90~~ 
S 9,158.0 30.97% 
R 4.0 0.01% 70.88% 

29,570.6 IO0.00% 100.00% 

ERC Count (1) Porcentaee t@Totsl 
W 1.465.0 54.02% 

S 11247.0 45.98% ioo.nn% 

2,712.0 ion.oo% IOO.OOY~ 

ERC Count (1) Pereenraeo toTotal 
R 1,065.0 4.51% 4.51% 

W 66.0 0.28~~ 
W 43.0 0.18% 
W 5.684.5 24.10% 24.56% 

W 1,174.0 4.98?/. 
W 225.5 0.96% 
W 61.0 0.26% 
W 102.0 0.43% 
W 77.0 0.33% 

W 345.0 1.46% 

W 250.5 1.06% 
W 260.5 1.10% 
W 43.0 0.18% 
W 532.1 2.26% 14.69% 

W 171.0 0.72% 

W 224.5 0.95% 

W 1,4650 6.21% 6.213.: 

23,591.3 100.00% moo% 
E n  Percentace toTotd 

W 66.0 0.45% 
W 43.0 0.30% 
W 3,065.1 21.08~~ 

W 5,684.5 39.10% 81.34% 
S 2.966.8 20.41% 



Phillips. ChristophPr 

Remipio, Robert 

Siliitoe, Terry 

Vanmeter Jr. Nathan 

Weirzhicki. Anthony 

260100 Pcnnbrooke 
260101 Pennbrooke 

245100 Alafaya 
245101 AIafap 

246100 Iongwwd 

Utililies, Inc. of Florida 
252110 Weathersfield 
2521 13 Oakland Shores 
252114 Little Wekiva 
2521 I 5  Park Ridge 
252116 Phillips 
252117 Crystal Lake 
2521 18 Ravenna Park 
252121 Bear lake Manor 
252122 Jamen 
252123 Crescent Heighlr 
252124 Davis Shores 

&g$g 
255100 Sanlando 
255102 Sanlando 

Utilitien, Inc. of Florida 
2521 10 WeathemReld 
252113 OaklandShores 
252i 14 Little Wekiva 
252115 Park Ridge 
2521 16 Phillips 
252117 C~ystalLake 
252118 Ravenna Park 
252121 BearLakeManor 
252122 Jansen 

255100 Sanlando 

m 
246100 Longwood 

&tg  
242100 Lake Placid 
242101 Lake Placid 

248100 CmessLakes 
248101 Cypresslakes 

,49100 'BgIeRidge 
249101 Eagle Ridge 

!50100 Mid-County 

Ulilities, Inc. of Florida 
252106 Orangewood 
252107 Orangewood 
252125 Summertree 
252126 Summertree 
252128 LakeTarpon 

W 1,465.0 10.08% 
S 1,247.0 8.58% 18.66% 

14,537.4 100.00% 100.00% 

ERC Count (I) Percentsee to Total 
S 7,545.9 56.78% 
R 1,065.0 8.01% 64.79% 

S 1,745.0 13.13% 13.13% 

W 
W 
W 
W 
W 
W 
W 
W 
W 
W 
W 

1,174.0 8.83% 
225.5 1.70% 
61.0 0.46% 

102.0 0.77% 
77.0 0.58% 

171.0 I .29% 
345.0 Z.bO% 
224.5 1.69% 
250.5 1.88% 
260.5 1.96% 
43.0 0.3296 22.08% 

IW.OO% 100.00% 

ERCCount ( I )  Percentsee toTotnl 
W 11.797.7 99.97% 

0.03% 100.00% R 4.0 

11,801.7 100.00% 100.00% 

ERCCount(1) Pereentasee t0Total 

W I, 174.0 8.14% 
W 225.5 1.56% 
W 61.0 0.42% 
W 102.0 0.71% 
W 77.0 0.53% 
W 171.0 
W 345.0 
W 224.5 
W 250.5 

1.19% 
2.39% 
1.56% 
1.74% 18.23% 

W 11,797.7 81.77% 81.77% 

14,428.2 100.00% 100.00% 

ERC C w n t  (1) Perrmlsee to Total 
S 1,745.0 iO0.00% 100,00% 

1,745.0 100.00% 100.00% 

ERC Count (1) Percentace toTotal 
W 130.7 0.77% 

S 130.7 0.77% 1.54% 

W 1,247.0 7.34% 
S 1,145.5 6.74% 14.08% 

S 1,602.6 9.43% 
S 908.0 5.34% 14.77% 

S 3,355.0 19.74% 19.74% 



256100 Sandalhaven 

~57100  Bayride 
257101 Baysldc 

259100 Labrador 
259101 Labrador 

261 100 HutchinsonIsland 
261101 Hutchinson Island 

262100 Sandy Creek 
262 I0 I Sandy Creek 

S 1,083.9 6.38% 6.38% 

W 242.0 I .42% 
s 241.0 1.42% 2.84% 

W 781.1 4.60% 
S 760.7 4.48% 9.07% 

W 195.2 
S 167.2 

1.15% 
0.98% 2.13% 

W 203.8 1.2096 
S 171.0 i . 0 1 ~ ~  2.21% 

16397.0 



- 
ERC COUNT 12/08 
FLORIDA REGION 

- 
state Com~anv  Business Unit QG % t o  Total Florida 

Ronda 00241 

00242 
00242 

00245 
00245 

00246 

00248 
00248 

00249 
00249 

00250 

0025l 
00251 
00251 
002SI 
0025 I 

00252 
00252 
00252 
00252 

00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 

00252 
00252 

00252 

00252 
00252 

00253 
00253 

aazs4 
00254 

002s5 
00255 
00255 

00256 

00257 
00257 

00259 

241100 

242100 
242101 

245100 
245101 

246100 

248100 
248101 

249100 
249101 

250100 

251100 
251101 
251102 
251103 
251106 

252106 
252107 
252125 
252126 

252110 
252111 
252113 
252114 
252115 
252116 
252117 
252118 
252119 
252121 
252122 

252123 
252124 

252128 

252129 
252130 

253101 
253102 

254100 
254101 

255100 
255101 
255102 

256100 

257100 
25710l 

259100 

2,093.2 2.8796 

130.7 0.18% 
130.7 0.18% 

7,545.9 10.34% 
1,065.0 1.46% 

1,745.0 2.39% 

1,247.0 1.71% 
1,145.5 1.57% 

1,602.6 2.20% 
908.0 1.24% 

3,355.0 4.60% 

66.0 0.09% 
43.0 0.06% 

3.M5.1 4.20?6 
2,966.8 4.07% 
5,684.5 7.79% 

1,788.3 2.45% 
162.0 0.22% 

1,225.0 1.68% 
1,023.0 1.40% 

1,174.0 1.61% 
1,160.5 1.59% 

225.5 0.31% 
61.0 0.08% 

102.0 0.14% 
77.0 0.11% 

171.0 0.23% 
345.0 0.47% 
245.0 0.34% 
224.5 0.31% 
250.5 0.34% 

260.5 0.36% 
43.0 0.06% 

433.3 0.59% 

532.1 0.73% 
78.8 0.11% 

1,104.7 1.51% 
1,030.2 1.41% 

197.0 0.27% 
742.5 1.02% 

11,797.7 16.17% 
9,158.0 12.55% 

4.0 0.01% 

1,083.9 1.49% 

242.0 0.33% 
241.0 0.33% 

781.1 1.07% 

wlp d-2 

2.8796 Tiem Verde 

0.36% Lake Placid 

11.80% Alafaya 

2.39% Iangwuod 

3.28% Cypress Lakes 

3.44% Eagle &dge 

4.60% Mid-County 

16.21% LUSl 

5.75% UlF- Pasco 

5.53% UIF- Seminole 

0.42% UIF - Orange 

0.59% UIF - Pinellas 

0.84% UIF- Marion 

2.93% Miles Grant 

1.29% ACME 

28.72% Sanlando 

1.49% Sandalhaven 

0.66% Bayside 



00259 259101 760.7 1.04% 2.11% Labrador 

00260 260100 1,465.0 2.01% 
00260 260101 1,247.0 1.71% 3.72% Pennbrooke 

00261 261100 
00261 261101 

195.2 0.27% 
167.2 0.23% 0.50% Hutchinson Island 

00262 262100 203.8 0.28% 
00262 262101 171.0 0.23% 0.51% SandyCreek 

72,968.0 100.00% 100.00% 



ERC COUNT 12/08 
FLORIDA AND SOUTH REGIONS 

Comoanv Business Unit ERC % to Total FloriddSouth - State 

00241 

00242 
00242 

00245 
00245 

00246 

00248 
00248 

00249 
00249 

00250 

00251 
0025 I 
00251 
00251 
00251 

00252 
00252 
00252 
00252 

00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 
00252 

00252 
00252 

00252 

00252 
00252 

00253 
00253 

00254 
00254 

241100 

2421 00 
242101 

245100 
245101 

246100 

248100 
248101 

249100 
249101 

250100 

251100 
251101 
251102 
251103 
251106 

252106 
252107 
252125 
252126 

252110 
252111 
252113 
252114 
252115 
252116 
252117 
252118 
252119 
252121 
252122 

252123 
252124 

252128 

252129 
252130 

253101 
253102 

254100 
254101 

2,093.2 2.23% 

130.7 0.14% 
130.7 0.14% 

7,545.9 8.04% 
1,065.0 1.14% 

1,745.0 I .86% 

1,247.0 1.33% 
1,145.5 1.22% 

1,602.6 1.71% 
908.0 0.97% 

3,355.0 3.58% 

66.0 0.07% 
43.0 0.05% 

3,065.1 3.27% 
2,966.8 3.16% 
5,684.5 6.06% 

1,788.3 1.91% 
162.0 0.17% 

1,225.0 1.31% 
1,023.0 1.09% 

1,174.0 1.25% 
1,160.5 1.24% 

225.5 0.24% 
61.0 0.07% 

102.0 0.11% 
77.0 0.08% 

171.0 0.18% 
345.0 0.37% 
245.0 0.26% 
224.5 0.24% 
250.5 0.27% 

260.5 0.28% 
43.0 0.05% 

433.3 0.46% 

532.1 0.57% 
78.8 0.08% 

1,104.7 1.18% 
1,030.2 1.10% 

197.0 0.21% 
742.5 0.79% 

2.23% 

0.28% 

9.18% 

1.86% 

2.55% 

2.68% 

3.58% 

12.60% 

w/p d-1 

Tiem Verde 

Lake Placid 

Alafaya 

Longwood 

Cypress Lakes 

Eagle Ridge 

Mid-County 

LUSl 

4.48% UIF - Pasco 

4.30% UIF - Seminole 

0.32% UIF - Orange 

0.46% UIF - Pinellas 

0.65% U F  - Marion 

2.28% Miles Grant 

1 .OO% ACME 



- Louisiana 

I 

2551011 

255102 

256100 

257100 
2 ~ 7 1 0 1  

259100 
259101 

260100 
260101 

261100 

2 6 2 1 1 ~  

356102 
356103 

356106 
356108 
356109 

255101 

261101 

262101 

356105 

356111 
356112 
356114 
356115 
356117 
356118 
356120 
356121 
356122 
356124 
356125 
356127 

357101 

357104 
357102 

357105 

11,797.7 12.58% 
9,158.0 9 . 7 6 ~ ~  

4.0 0.00% 

1,083.9 1 . 1 6 ~ ~  

242.0 0.26% 
241.0 0 . 2 6 ~ ~  

781.1 0.83% 
760.7 n.8wm 

1,247.0 1.33% 

195.2 0.21% 
167.2 0.18% 

203.8 0.22% 
171.0 0.18% 

511.0 0.54% 
493.0 0.53% 

2,069.9 2.21% 
672.7 0.72% 

1,465.0 1.56% 

2,101.7 2.24% 

661.8 0.71% 
672.5 
668.5 0.71% 
386.5 0.41% 
363.11 0.39% 
556.4 0.59% 
534.6 0.57% 
49.5 0.05% 
47.8 0.05% 
41.8 0.04% 

161.0 0.17% 
158.0 0 . 1 7 ~ ~  
105.0 

22.34% Sanlando 

1.16% Sandalhaven 

0 . 5 1 ~ ~  Bayside 

1.64% Labrador 

2.89% Pennbrooke 

Hutchinson Island 0.39% 

0.40% Sandy Creek 

0.72% 

0.11% 10.93% LWS 

4,575.8 4.88% 
4,265.4 4.55% 

940.8 1.00% 
811.8 0.87% 1 1.29% UIL 



DEPARTMENT 
STATUS 

SUPERVISOR’S TITLE 
JOB sUMh4ARY 

ESSENTIAL FUNCTIONS 

RESPONSIBILITIES 

k COMPUTER SKILLS 

4eter Reader 
)perations 
Jon-exempt 
irea Manager 
LesDonsible for the accurate and timely reading and recording of 
;a& metcrs to facilitate customer bU&g; to identi5 water meter 
quipmeiit problems: and to perform minor water meter andlor . .  
].stem maintenance. . Walks 5 - 10 miles per day over established route, reading 

between 200 and 1200 meters per day and records volume used 
by residential and commercial customers. 
Determines consistency of meter readha;  reports unusual cases 
to supemisor. 
Inspects meters and connections for defwts, damage and 
unauthoked connections; ensures metefs are registering 
properly. 

= Indicates irregularities on forms for ncccssary action by 
semicing department. 
Documents customer interaction and field activities in CC&B. 
Turns off service for nonpayment of charges in Vacant premises, 
or on for new occupants. . Maintains accumte and up-to-date records. - Acts as liaison between the cwtomers and customer senice 
personnel for problem/complaint resolution. - Assists with maintaining mechanical, electrical and piping systems 
for area watedwastewater facilities. collections and disttibution 
systems. 
Pcrforms minor meter maintenance and repair duties. 

equipment. 
Assists with ordering parts and job costing. 
May assist with on-site customer communication. 
May assist with customet inquities, requests and minor issue! 
regarding meter reading sdiedule, billing, how metes are read a n c  
other customer sen-ice related matters. 
May prepare a variety of operational reports relaced to water metei 
reading activities. 
Assists with the uistalhaon and disconnect of water meters. 
Performs other related duties as assigned. 

. 

. 

- . Assists with repaLs of warer/wastewater tseatment plan1 

. - - 
- 
- . 
Reauked MS Word: abilitv to learn internal software Droerams 

I I  

Preferred M S  Excel, Outlook 



c 

ADDITIONAL SKILLS 

~~ 

EDUCATION 
~ERTIFICATIONS/LlCENSE3 

~XPERIBNCE 

PHYSICAL DEMAND: 

EQUIPMENT USEC 

TRAVEL REQUIREI 

SHIFI 

ADDlTIONAL COMMENT! 

CONTACT INFORMATIO~ 

. - - Ability to read and t-anafer digits accurately. 
Ability to work independently in the absence of supervision. 
Ability to establish and maintain effective working relationships 
with the general public, co-workers, vendors and regulatory 
agencies. 
Ability to learn to read a variety of water meters. 
Ability to learn and understand tariffs as they apply to assigned 
duties. 
Ability to learn thc methods, techniques, tools, equipment and 
materials used in the minor repair and installation of water 
meters. 
Ability to read maps, e l d c a l  schematics, blueprints, etc. 
Abllity to follow vcrbal and written instructions. 

- 
. 
- . 
Required: HS diploma or GED 
Reauired Must maintain a valid driver’s license. 
Way be in the process of obtaining Distribution and/or Collections 

Some water meter reading expedence preferred, in addition to 
previous mechanical or maintenance expenencc. Knowledge of 
cross connection regulations and ability to report violations and 
other unsafe conditions. General knowledge of water meters, care 
and operation of a variety of tools and equipment, and safe work 

Systems certification or first-level plant operating license. 

- _ .  
miles daily), climbing and mechanical repair. You will be expected 

Wirhin service arca. 
May include weekend scheduling; on-call duty, emeKgeI1cy response I 
&pald ovmunr o n  a rotarm)! basis miy bc requued. 
TI- doc.imenr dt),cr.bc, rvzcal duues and rcbponabhuo and IS nut ,. 
intended to limit management from assi@hg other work as desired. 

Management maintuins the ngbt to assign or nascga duties and nq%n.ibiLtits at aq: lime. 
This hsmption is a wrk& drq?, snhjct tn m i i o n .  



JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR'S TITLE 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONM 
RESPONSIBIUTIE! 

COMPUTER SKILZ: 

Operations: Field Technician I 

'Geld Technician I 
)perations 
Jon-exempt 
ma Manager 
Lesponsible for the accurate and timely reading and recording of 
mer meters to facilitate customer billing; to identify water meter 
quipment problems; and to perform minor water meter and/or 
ystem maintenance. 

Walks 5 - 10 d e s  p a  day over established route, reading 
between 200 and 1200 meters per day and records volume used 
by residential and commercial customers. 
Determines consistency of meter readings; reports unusual cases 
to supervisor. 
Inspects meters and connections for defects, damage and 
unauthorized connections; ensures meters are registering 
properly. 

* Indicates irregularities on forms for necessary action by 
servicing department. 
Documents customer interaction and field activitie in CC&B. 

= Turns off service for nonpayment of charges in vacant premises. 
or on for new occupants. 
Maintains accurate and up-to-date records. 
Acts as liaison between the customers and aistomer senicc 
personncl for problem/complaint resolution. 
Assists with maintaining mechanical, electdcal and piping system 
for area water/wastewater facilities, collections and distdbutior 
Systems. 
Performs minor meter maintenance and repair duties. 

equipment. 
Assists with ordering parts and job costing. 
May assist with on-site customer communication. 
May assist with customa inquiries, requests and minor issue 
regarding meter reading schedule, billing, how meters are read an1 

other customet service related matters. 
May prepare a variety of operational reports related to water mete 
reading activities. 
Assists with the installation and disconnect of wata meters. 

. 

. - 
- 
. - Assists with repairs of wata/wastewater treatment plan 

. . . 
- 
- - 
Reauired: MS Word; abiliw to learn internal software p w m s  

Pwforms other related duties as assigned. 

.~ 
Pre'ferred: MS Exccl, Outlbok 

Page I of 2 Rcv. 072009 



ADDITIONAL SKILLS 

EDUCATION 

CERTIFKATIONS/UCENSES 

EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 

TRAVEL REQUIRED 
SHIFT 

ADDITIONAL COMMENT$ 

- - 
Ability to read and transfer h i t s  accurately. 
hbilitp to work indepcndcntly in the abscncc of supervisjon. 
Ability to establish and maintain effective working relationships 
with the general public, co-workers, vendors and regulator). 
agencies. 
Ability to learn to read a variety of water meters. 
Ability to learn and undcrstand tariffs as they apply to assigned 
dutics. 
Ability to l a m  the methods, techniques, tools, equipment and 
materials used in the minor repair and installation of water 
meters 
Ability to read maps, elecuical schematics, blueprints, etc. 
Ability to follow verbal and written instructions. 

. . 

. 

. . 
Required HS hploma or GED 
Required: Must maintain a valid driver's licensc. 
kMay be in the process of obtaining Distribution and/or Collections 
Svsrrrns ceruhnuun o~fusr-le\d plant opcraung licenrr 

jmne ware: meter reading expwence preferred, ui addtion ro ._ . 
xevious mechanical or maintenance experience. Knowledge of 
xoss connection regulations and ability to report violations and 
sher  unsafe conditions. General knowledge of water meters, care 
and operation of a variety of tools and equipment, and safc work 
practices i s  hclpful. 
Extreme physical demands, including lifting (75 Ibs.), w a h g  (IO+ 
milev daily), climbing and mcchanical repair You will be expectcd 
to work in all weather conditions: rain, snow, exueme heat and 
:old, etc; you may encounter various potential hazards in the field. 
3perates a variety of tools and equipment, including hand-held 
wmputers and hand tools; laptop, blackberry. 
Within service mea. 
May includc weekend scheduling; on-call duty, emergency response 
and paid overtime on a rotating basis m a y  be required. 
This document describes typical duties and responsibilities and is not 
intended to limit management from assigning other work as desired. 

Managrent mainlains the r&bt to assip or nas@n &lies and n~onsibtlities af a y  time. 
Tbis dcsmpion is a mrkinz drdt, JU~$ to nuision. 

0pmtioo"s: Field Technician I Page 2 of 2 Rev. 072009 



JOB TIT= 
DEPARTMENT 

STATUS 
SUPERVISOR'S TITW 

JOB SUMhlARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBIUTIBS 

Field Technician I1 
3perations 

'Jon-excmpt 
h a  Manaeer 
ksponsible for maintaining and cleaning water/wastewater system; identifykg 
water meter equipment problems; and to perform minor water meter and/or 
ystem maintenance. 
* Performs manual labor such as installing, repairing, maintaining water/sewer 

lines and force mains 
Maintains and tcsts water meters; performs new meter installation. 
Conducts a variety of tasks related to water and sewer infrastructure 
maintenancc and rehabilitation. 
Installs, rcpairs and replaces underground water and wastewater maim and 
servicc laterals, using basic pluming tools, tapping machine, pipe cutters, 
reamer, pipe wrenches and assorted pneumatic and hydraulic tools. 
Inspcccs area for cross connection violations and other unsafe conditions. 
Maintains accurate and up-to-date records. 
Documents customer interaction and Field Activities in CC&B. 
Acts as liaison behvecn dic customers and customcr smice personnel for 
problem/comp&t rcsolution. 
Rcsponds to customer inquiries regarding meter rcading schedule, billing, huw 
meters are read and other customer service related matters. 

Assists with maintaining mechanical, electrical and piping systems for area 
water/wastewater facilities, collections and distribution systems. 
May assist with rep& of waterlwastewater treatment plant eqnipment. 
May walk 5 - 10 milcs pcr day Over established route, reading between 200 
and 1200 mcters per day and records volume used by rcsidential and 
commercial customers. 
Determines consistency of meter readmgs; reports unusual cases of water 
usage to supervisor. . Inspects mcters and connections for defects, damage and unauthorized 
connections; ensures meters are rcgistcring properly. 

1 Indicates irrcylarities on forms for necessary action by servicing 
department. . Turns off service for nonpayment of charges in vacant premises, or on for 
new occupants. 
Assists with ordering parts and job costing. 
Preparcs a variety of operational reports related to water meter reading 
activities as well as collection and disaibution systems. 
Assisa: with the installation and/or disconnection of water and/or sewer 
SCNicCs. 
May perform routine tasks related to thc operation of water/wastewatcr 
treatment facilities while learning the treatment proccss and plant equipment. 
May assist in maint2ining plant compliance with Federal, state and local 

9 

. 

. . 
- 

. Provides on-site customer communication. 
* 

' 
* 

- 

. . 

. - 
Operations: Field Technician I1 Page 1 of 2 Rev. 072009 



readaton reauirements 

COMPUTER SnLLs 

ADDITIONAL SKILLS 

EDUCATION 

cSR"IPICATiONS/LICENSES 

EXPERIENCE 

PHYSICAL DFMANDS 

EQUIPMENT USED 

TRAVEL REQUIRED 

SnIm 

ADDITIONAL COMMENTS 

CONTACT 1NPORMATION 

- , >  

Pcrfom other related duties as assigned. 
Rcquired: MS Word, Excel; ability to learn internal software promams 

~I 

Preiened: Outlook . - Ability to read and transfer digits accurately. 
,4biIity to work independently in the absence of supenision. 
Posscsses strong electrical and mechanical maintenance skills in the area of 
water and wastewater maintenance and repair, including working 
knowledbx of collection and dismbution systems, pumps, motors, controls 
and piping. 
Ability to establish and maintain effective working relationships with the 
general public, co-workers, vendors and regulatory agencies. 
Ability to learn to read a variety of water meters. 
Ability to learn the mcthods, techniques, tools, equipment and materials 
used in the minor repair and installation of water meters. 
Ability to learn nnd undcrstand tariffs as they apply to assigned duties. 
Ability to read maps, clcctrical schcrnatics, blueprints, etc. 
Ability to follow verbal and writtcn insuuctions. 

* 
* 

9 

Required HS diploma or GED 
Required: Must maintain a valid driver's license. 
Preferred Distribution and/or Collections certification as required by statue or 

regulation, or the ability to attain certification within 12 months of 
hirc. 

#May be in the process of obtaining first-level operating license. 
4 minimum of one year water meter reading experience requled, in addition to 
?revious mechanical or maintenance experience. Knowledge of cross 
:onnection regulations and ability to report violations and other unsafe 
:onditions. General knowledge of water meters, care and operation of a variety 
>f tools and equipment, and safe work practices is helpful. 
Extreme physical demands, including lifting (75 lbs.). walking (lo+ miles d+), 
:limbing and mechanical repair. You will be expected to work in all weather 
:onditions: rain, snow, extreme heat and cold, etc; you may encounter various 
3otential hazards in the field. 
3perates a variety of tools and equipment, including hand-held computers and 
land tools; laptop, blackberq. 
Within service area. 
May include weekend scheduling; on-call duty, emergency response and paid 
xertime on a rotating basis may be required. 
rhis document describes typical duties and responsibilities and is not intended 
:o limit management from assigning other work as desired. 

Mmugement mmnfuins the niht to usx'gi or nm@n dniies and nqonsibilities at a.y time. 
Tiif dercr)tion is (I worfing dmp, snljed fo reti&. 

Oprratians: Field Technidao 11 Page 2 of 2 Rev. 072009 



JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR'S TITLE 

JOB SUMMAKY 

ESSENTIAL PUNC~IONS 

ADDITIONAL 
RESPONSIBILITIES 

Operntions: Field Technician 111 

xield Supervisor 
+rations 
Qon-exempt 
h a  Manager 
Lesponsible for maintaining and cleaning water/wastewater systems; identifying 
vater meter equipnirnt problems; and performing water meter and/or system 
naintenance activities. - Performs manual labor such as installing, repairing, maintaining 

. 
* 

water/sewer lilies and force mains 
Maintains atid tests water meters; pcrforms new meter installation. 
Conducts a variety of tasks relatcd to water and sewer hfrastiucture 
maintenance and rehabilitation. 
Installs, repairs and replaces underground water and wastcwater mains and 
service laterals, wing basic pluming tools, tapping machine, pipe cutters, 
reamer, pipe wrcnches and assorted pneumatic and hydraulic t~ols.  
Inspects area for cross connection violations and othcr unsafe conditions. 
Maintains acmate and upto-date records. 
Documents customer interaction and Field Activities in C W .  
Acts as Liaison beween the customers and customer service personnel for 
problem/complaint resolution. 
Responds to customer inquiries Legatding meter reading schedule, billing, 
how meters are read and otha ciistomer senice related matters. 
Provides on-site customer communication. 
Assists with maintaining mechanical, electtical and piping systems for area 
watedwastewata facilities, collections and distribution systems. 
May assist AM with overseeing the daily tasks of other Geld technicians. 
May assist with repairs ofwater/wastewater treatment plant equipment. 
May walk 5 - 10 miles per day over established route, reading between 200 
and 1200 meters per day and rccords volume used by residential and 
commercial customers. 
Determine6 consistency of meter readings; reports unusual cases of Watef 
usage to supenisor. . Inspects meters and connections for defects, damage and unauthorized 
connections; ensures meters are registering properly. . Indicates irregularities on forms for necessary action by servicing 
department. 
Turns uff service for nonpayment of charges in vacant premises, or on fot 
new occupants. 
Assists with ordering parts and job costing. 
Prepares a variety of opexational reports related to water meter rea&@ 
activities as well as collection and distribution systems. 
Assism with the installation and disconnection of water meters and sewei 
services. 
May perform routinc tasks related to the operation of watedwastewata 
treatment facilities while learning the treatment process and plant equipment. 
May assist in maintaining plant compliance with Federal, state and l o a  

* 

. 
' - . 

. 

. 

. 
' 

- - 
- 
- 
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COMPUTER SKILLS 

ADDITIONAL SKILLS 

EDUCATION 
CERTIPICATIONS/UCENSES 

EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 

TUVEL REQUIRED 

SHIFT 

ADDITIONAL COMMENTS 

CONTACT INPOWTION 

regulatory requircmnents. 
Performs other rclatcd duties as assigned 

Lequired MS Word, Excel; ability to lcam internal software programs 
'refcrred: Outlook . 
9 . 

Ability to read and transfez ~I@S accurately. 
Ability to work independently in the absence of supetvision. 
Possesses strong electrical and mechanical maintenance skills in the area of 
water and wastewater maintcnancc and xcpair, including working 
knowledge of collection and disttibution systems, pumps, motors, controls 
and piping. 
Ability to establish and maiiitain effective workmg relationships with the 
general public, co-workers, vendors and regulatory agendes. 
Ability to lcarn to read a variety of water meters. 
Ability to learn the methods, techniques, tools, equipment and materials 
used in the repair, installation and testing of water and flow meters. 
Ability to lcarn and understand tariffs as they apply to assigned duties. 
Ability to read maps, electrical schematics, blueprints, etc. 
Ability to follow verbal and written instructions. 

- 
* . . 
iequired HS diploma or GED 
hequircd Must maintain a valid drivcr's license. 
Preferred: Distribution and/or Collections certification as required by State 

rcgulatory laws, or the ability to attain certification within 12 months 
of hue. 

'hlay be in the process of obtaining dual certifications 01 hst-level operadng 

4 minimum of three years water meter read+ experience required. in addition 
to previous mechanical or maintenance experience; in-depth, working 
knowledge of water mctcrs, care and operation of a variety of tools and 
equipment used in maintaining water/wasttwata systems, and safe work 
mctices. Knowledge of cross connection regulations and ability to report 
giolations and othcr unsafe conditions. 
Extreme phvsical demands. including liftiw (75 lbs.), walking (lo+ miles ddy), 

. I  - - .  - 
:limbing and mechanical repair. You will be expected to work in all weather 
zonditions: rain, snow, extreme heat and cold, etc; you may encountet various 
potcntial hazards in thc ficld. 
Operates a variety of tools and equipment, including hand-held computers and 

Within service area. 
May include weekend scheduling; on-call duty, emergency response and paid 
overtime on a rotating basis may be rcquircd. 
This document describes typical duties and responsibilities and is not intendec 
to limit management from assigning other work as desired. 

Management muintoins the night t o  assign or nasskn dujia and npnrihitities a/ any lime. 
This desmpioon is a wrking draft. sulject io rewisian. 

Operations: Field Technicinn I11 Pngc 2 of 2 Rw. 072009 



DEPARTMENT 

ESSENTIAL FUNCTIONS 

&ad Water/Wastewater Treatment Operatot 
lperations 

ion-Excmpt 

irea Manager 
Jndcr lunited supervision, performs routine tasks related to the operation of a 
vater/wastewater treatment facility. Responsible for maintaining plant compliance 
with EPr\ standards and state water Commission. Assists with training of other 
msonnel  and leading work crews. Demonstrates continuous effort to &prove 
iperations, decrease turnaround times, streamline work processes and works 
:ooperatively to provide quality seamless utility senice. Works with AM and RM 
o ensure continuity of processes, goals and vision of UI. - Oversees the operation and maintenance of watedwastewater treatmait 

equipment, ensuring compliance with state and federal environmental 
protection limits. . Oversecs the organization and delegation of team tasks. . Devclops and maintains operational records and prepares reports in 
compliance with regulatory standards. 
Oversees sampling and testing systems, and the functionality of pumps, 
conveyors, blowers and other equipment. 
Installs and repairs pumps, motors, valves and piping; diagnoses, repairs and 
clarifies aeration equipment, ion exchange bins, fdtration equipment and other 
major apparatuses. 
Monitors and samples well and groundwater upon entry to the system. Adjusts 
treatment levels when non-standard variances are detected. Samples water 
prior to exiting system. - Detects and reports atypical conditions, such as: identifying damaged, 
malfunctioning and tampered meters, detecting and reporting leaks, high/low 
consumption, cxposed wiring and other safety hazards. 
Cleans and maintains treatment plant, pumping stations and wells. Conducts 
ongoing repairs to equipment, or shuts down equipment for more extensive 
maintenance and repair, activathg alternatc equipment as needcd. Requests 
services of outside maintenance vendor for major repairs and overhauls. 
Activatcs pumps, valves and other processing equipment to move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and government controls. 
Implements emergency procedures in the event of overflow or spill of 
cheinicals or unpurificd water. Follows safcty protocol and notifies local 
emergency rcsponders. 
Adds chemicals to water by predetermined formula. Maintains minimum 
inventory levels of these materials. 
Reads and interprets meters and gauges o n  central control panel, or at 
individual machines or stages in the treatment process. Adjusts control: as 
needed. Retrieves computer r e p o m  on treatment process. 
Prepnrcs reports and maintains logs o n  meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirements; maintains various 
Company records and other reports as required by the state. 

. 

. 

. 
a 

- 
- 
. 
. 
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ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKILLS 

ADDITIONAL SKILLS 

EDUCATION 

- Back-washes filters and basins; handles chlorine in a safe, effective manner; 
assures proper working order of chlorine-related equipment. 
Ensures regulatoty compliance and adherence to Company policies and 
standards. 
Coordinates construction and excavation involved in system repairs; estimates 
required hbor and materials; identities equipment needed for all projects; 
orders necessary parrs. 
Maintains a safe working environment and reports safety concerns to Area 
Manager. 

= Trains personnel in the arcas of laboratoy analysis, operations and 
maintenance procedurcs, as wcll as compliance to Company policies and 
procedures. 
Ensures all operators are equipped with necessary tools, patts and safety 
equipment to work effectively. 
Stays abreast of Federal, State and local regulations and environmental 
guidelines regarding water/wastewater meatment and distribution. 
May assist with training personnel on safety procedures. 
Assists with overseeing and inspections of local construction projects. 
Assists with the development of short and long term plans for operation of 
facilities, including contingency plans as well as plant and equipment 
removal/replacement. 
Assists with the design and construction of extension and improvement 
projects. 

Acts as liaison between the customers and customer service. 
Responds to requests and inquities from the general public. 
Demonstrates continuous effort to improvc operations, decrease turnaround 
times, streamline work processes, and work cooperatively and jointly to 
provide quality seamless utility servicc. 
Performs other related duties as assigned. 

- 
. 

- 
* 

9 . 
' 

. 
* Provides on-site customer communication. - - . 
. 

Requircd M S  Word, Excel; ability to learn internal software programs 
Preferred Outlook, Internet Explorer . . Must be able to work independently. 

Ability to read meters, charts and gauges and accurately maintain records of 
plant operations. 
Ability to read and comprehend written technical information and to 
communicate dearly and effectively, both verbally and in writing. 
Ability to review, classify, catcgorize, prioritizc and/or analyze data. 
Abdity to keep accurate records and prepare and submit accurate reports. 
Ability to perform mathematical equations to determine chemical doses 
rcquired for flow rates and proper treatment. 
Ability to establish and maintain effective workkg relationships with the 
general public, co-workcrs and regulatory agencies. 
Ability to follow verbal and written instructions. 
Ability to operate, maneuver and/or control the actions of equipment, 
machinery, tools and/or materials used in performing essential functions. 

. 

. . 
- 
= 

Required HS Diploma or GED 
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EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENTUSBD 

TRAVEL REQUIRED 

SHIFT 

ADDITIVNAL CVMMENTS 

CONTACT INPVRMATION 

Rcquired Must hold the tnitlimum licenshg in order to be responsible operator in 
charge, or abilit)- to attain within 1 year of employment; must maintain a valid 
driver's hcense. 
Requires a minimum of 5 years progressive cxperience working in udlity 
management or the utility industry. Requires knowledge and experience in the 
operations, maintenance and processes of water/wastewater treatment; 
knowledge of the controls, instnunentation and mechanical equipment in the 
utility industry; knowledge of standard practices, terminology and safety standards 
in the utility industry; thorough knowledge of local, state and Federal 
watet/wastewatcr repdations; !uiowledp;e and experience with the materials and 
chemicals used in th& treatment proc&ses. 
Moderate to heavy physical demands, including lifting (75 lbs.), walking (IO+ 
miles daily). climbing and mechanical repair. 
Handheld and/or Blackberry, laptop; wntedwastewater facility equipment and 
machinery including pumps, aerators, chemical feed equipment, booster pumps, 
etc.; jack hammer and other construction equipment; operates and oversees the 
use of heavy equipment, including agricultural sludge spreaders. 
Within service area. 

hiay include weckend scheduling; on-d,-emergency call duty and paid overtime 
may be required. Requires 24 hour responsiveness to various situations. 
This document describes tpical duties and responsibilities and is not intended to 
limit management from assigning other work as desired. 

Ahagemod maintains tbe niyi,r IO u.rsign or nasngn &ties and rerpnsibibties at uy time. 
TbiJ derin@ion is a wrkin~ drdi, subjed 10 nvision. 
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JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR'S TITLE 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDIT~ONAL 
RESFQNSIBIUTIES 

COMPUTER SKILLS 

ADDITIONAL SKKLS 

kea Manager 
3wrations 
Sempt  
iegional Manager 
hersees the operation and maintenance of water and wastewater 
reatment plants. Provides leadership and guidance in water and 
vastewatex plant management. Works with Regional Manager and 
tegional Director to ensure continuity of processes, goals and vision 

- Develops strategic plans for water and wastewater facility needs; 
manages the design and construction of facilities and 
infrastrucmre. 
Hires, directs, evaluates, promotes and disciplines subordinate 
employees, including meter rcadets, operators, Geld technicians, 
etc, engaged in the operation of mater/wastewater plants and 
distribution systems. . Manages the operation of multiple water systems and 
wastewater rreatment facilities. - Oversees sampling and testing systems, and the functionality of 
pumps, conveyors, blowers and other equipment. . Ensures water and wastewater quality consistently meet Federal, 
state and local laws. - Ensures water and wastewater treatment is carried out in 
accordance with specified environmental protection regulations. - Stays abreast of Federal, state and local regulations and 
environmental guidelines regarding watedwastewater tceatment 
and distribution. 
Oversees the training of pcrsoniiel in the areas of laboratory 
analysis, operations and maintenance procedutes, as well as 
compliance to Company policies and procedures; trains 
employces of safety policies and procedures. 

' Drives revenue by effectiveiy challenging and motivating 
employees. . Responds to all emergency situations, including coordination of 
contractors, public notification and informing UI p o n n e l  and 
governmental agencies as needed. 

' Meets Company goals and objectives in conformance with 
budzetanr midelins. 

9 

D , D  

Required: MS Word, Excel 
Performs other rclatcd duties as assigned. 

Preferred: PowerPoin& Outlook and Explorer . Ability to effectively supemise smed  and unskilled employees, 
iiicluding ability to mentor, evaluate and guide staff to increase 
skill level, morale and efficiency. 

Page 1 of 2 Rev. 072009 



i - EDUCATION 

EXPER~ENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 

TRAVEL REQUIRED 
SHIFT 

ADDITIONAL COMMENTS 

Ability to establish and maintain effective working relationships 
with the general public, co-workers, regulatory agencies and 
their penonnel. 
Ability to keep accurate records and prepare and submit 
accurate reports. 
Ability to follow verbal and written instructions. 
Ability to provide for safe working conditions for fellow 
workers. 
Must have ability to effectively communicate and interact with 
other employees and the public. 
Ability to understand and implement a variety of the field’s 
concepts, practices and procedures. 
Proven ability to motivatc othcrs in the pursuit of Company 
goals. 

. 

. 
m 

- 
Required HS Diploma or GED 
Preferred Bachclor’s dcgrce, this may bc required in some 
circumqtances; complctioii of multiple utility indusuy related 
courses, seminars, management and supervisory train in^ is preferred. 
Required: Must hold the minimum licensing in order to be 
tesDonsible oncrator in charze. or abihtv to attain withii 1 Year of ‘,. 
employment; must maintain a valid driver’s license. 
Requires a minimum of 6 years propxssive experience working in 
u&ty management or the btility -ind;suy. ReqAes knowledge and 
experience in the operations, maintenance and processes of 
water/wastewater treatment; knowledge of the controls, 
instrumentation and mechanical equipment in the utility industry 
knowledge of standard practices, terminology and safety standards in 
the utility industry; thorough knowledge of local, state and Federal 
water/wastewater regulations; knowledge and experience with the 
materials and chemicals used in these trcaunent processes. 
Moderate to heavy physical demands, including lifting (75 Ibs.), 
walking (io+ rnilcs daily), climbing and mechanical repair. 
Handheld and/or Blackberry, laptop; water facility equipment and 
machinery includmg pumps, aerators, chemical feed equipment, 
booster pumps, etc.; jack hammer and other constkuction 
equipment. 
Within service area. 

Rcquircs 24 hour wsponsiveness to v;Uiuus ritivdtiunu. 
’ lhs  document describes typical duties and responsiblliurs a i d  IS no1 
-. . .  -. . .. . .. - - .. 

intended to limit manak&&t from assigning other work as desired. 

Management maintains the ngbt t o  uriip or  rms& dutief and nponii%ikties ut u?p time. 
Tbir desmpian is u mrking dm$> subject lo nviiion. 
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~ _ _ _ _  

JOB Trrv 
DEPARTMENI 

STATU! 
SUPERVISOR'S TITLE 

JOB SIJMMARI 

ESSENTIAL FUNCTION! 

____ 

ADDITIONAI 
RESPONSIBILITIB! 

COMPUTER SKILL: 

ADDITIONAL  SKILL^ 

Project Manager 
herations 
zxempt 
tegional Director 
iesponsible for aU watcr and wastewater utility construction projects 
tom uuual contract ncxonauons dirough wdrrani) iernunauon. . Osucces  coi-~plcx tcchnical projects, adhrnng rn wnrt goalc and 

. . 

deadlines. 
Crentcs and maintains activity and progress rcports for internal 
and external customers. 
Responsible for all project development. 
Hires, dlects, evaluates and disciplines Consmction Inspectors. 
Obtains engineering proposals, monitors project budgets, 
construction activity and coordinates timing with operations. 
Tracks all budget related information, such as hours worked and 
expenses, etc. 
Coordinates all daily activities and personnel for each project. 
Processes paperwork, including invoices, for each project in a 
timely manna and submits to Regional Director. 
Ensures the success of projects, while remaining in line with 
b e  and budget parameters. 
Nocifies management staff of any current or pending escalations 
fekting to projects, or items that could impact the success of 
projccts. 
Coordinates and completes the work necessary to obtain 
approval on emerFncy projects. 
Assists AM & RM with forecasting and planning capital projects - 
up to 5 years in advance. 
Attends Droiect team status meetin- as reauired 9 

L .  " - 
iequired: MS Word, Excel, Outlook; ability to learn internal 

Performs other related duties as assigned. 

software programs 
?referred: PowerPoint and Explorer 

Ability to calculate basic mathematical equations. 
Ability to read and interpret soil and hydro-geological reports 
and maps. 
Ability to complete work that will ensure the approval of all 
capital projects in a timely maimer. 
Ability to keep accurate records and prepare and submit 
accurate reports. 
Ability to follow vcrbal and written instructions. 
Excellent organizadonal and problem solving sW, including 
negotiating, decision-making research and analysis, and 
interpersonal skills. 

- 
- 
' 
9 
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Management maintains the right to assign or *assin duiies and reqonsibiliiies ai any time. 
This desmjtion is a working drap, subect to nuision. 



:‘(- Utilitigs, In&^ 
”.. /’ ..... 

STATUS 

ESSENTIAL FUNCllONS 

regional Compliance & Safety Advisor 
Iperations 

3xempt 
Leeional Vicc President 
tesponsible for developing and administering safety programs, as outlined 
n the UI Safety Manual, and to ensure compliance with all Company, 
ocal, state and fcderal rcguladons for all employees and facilities located 
vithin assipcd re*onCs).. 

. SAFETY: 
Coordinates all safety and compliance initiatives with RVP, RD, 
Corporate Compliance & Safety Coordinator and managers. 
Ensures evccy location conducts monthly safety meetings involving all 
employecs; collects and files attendance forms. 
Works witb all regional facilities to ensure safe working conditions 
and interact with team members and management to continually 
reinforce safe work practices, pointing out both the issues and 
encouraging positive behavior. Promotes good safety culture. 
Ensures all safety plans and programs are implemented, reviewed and 
updated according to changes in regulations or 
process/polic)./eq~upmcnt. 
Performs local safety inspeaions and training. 
Investigates accidents and injuries and recommends ways to avoid 
reoccurrence. 
Assists with all regional accident and injury claims. 
Oversees and assists managers with annud facility inspections and 

Performs facility safety inspections on newly acquired facilities and/or 
propcrdes, within assikned region. . Provides inspection reports to R D  and CCSC. 
Ensures that correct PPE for all job tasks are provided with 
associated uaining. - Ensures that drivers comply with all safety regulations and that 
monthly vehicle inspection forms are completed by all employees that 
drive a Company vehicle. 
Actively participates in safety committee meetings. 

COMPLIANCE: 
Ensures compliance with applicable OSHh, EPA, NIOSH, state 
deparrments of hcalth and public service commissions’ standards. 
Conununicates regularly with employees and management to ensure 
assigned rcgion operates in compliance with all local, state and federal 
regulations. 
Monitors monthly DMK’s and all water results for issues. 
‘racks implementation of capital projects to ensure compliance (e.g. 
radium, arsenic, etc.). 

- 
’ 

. 
- 
. 

follow-ups. 
* 

- 
= 

- . 
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ADDITICNAL 
RESPONSIBILITIES 

ADDITIONAL S m u s  

EDUCATION 

EXPERIENCE 

. Performs follow-up on all non-compliance advisories to address the 
specific issue and any underlying issues. 
Negotiates and tracks consent orders/compliance schedules to assure 
timely completion and closure. 
Provides reports to senior management to demonstrate compliance 
assurance. 
Maintains files on Notice of Violations, inspection reports, etc. for all 
facilities and Company response. 
Distributes annual Consumer Confidence Report and any customer 
notifications regarding water quality. 
Acts as liaison to Corporate Compliance (L Sarety Coordinator to 
implement standardized practices, policies and procedures. 
Stays abreast of upcoming regulations and works with Operations 
Support team to cvaluatc their impact on UI operations and capital 
planninz. 
Performs cmployee job safety observations as needed. 
Conducts or assists matlagers with New Employee Safety Orientation 
for all new hires prior to entering the workplace. 
Assists manaps  with general and specific security concerns. 
Ensures that all documents regarding the safety program are completed 
and 61ed appropnatcly. . Pufoms other rclatcd duties as assigned. 

Required: %IS Word, Excel 
Preferred PowerPoinf Outlook and Explorer . 

. 
’ 

. 
* 

= 

’ 

. 

. 
= 

Strong wdtten and verbal communication skills; previous public 
spca!ung expeiience required. 
Excellent analytical, communication and organizational skills. 
Proven ability to motivate others in pursuit of Company goals. 
Ability to understand and implement a variety of the field‘s concepts, 
practices and procedures. 
Relies on previous cxpcricncc and judgment to plnn and accomplish 
goals. 

. . 
* 

Required Bachclors degree in Environmental Health Sciences, Safety or 
:eked field, or the equivalent in related work experience demonstrating 
:he ability to manage compliance and safety programs, us well as incident 
nvestigations. 
Required: Valid driver’s license 
Preferred Certificd Sakty I’rofessional, OSHA 30-hour course, Operator 

Requircs a minimum of 5 year regulatory compliance and/or safety 
experience and an in-depth and up-to-date knowledge of relevant codes 
and standards associated with regulatory agencies such as OSHA, EPA, 
etc. Onc or more years of experience in environmental health and safety, 
31 the equivalent in relntcd work experience, dcmonstradng cxpcricncc in 
qzgressive workcr’s compensation claims management is preferred. 
Lieht to rnodcrate uhvsical activitv. rewires normal hearine and vision. 

cedtication(s) in water and/or wastewater 
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EQUIPMENT USED Handheld/Blackberry, PC and/or laptop, copy/fax machme, telephone 
and other gencral ofice eqrupment. 

TRAVEL REQUIRED Frequent mvel may bc rcquircd 
ADDITIONAL COMMENTS Ths document dcscnbcs qpml dunes and responsibhbes and IS not 

intended to h t  managcment from assgnmg other work as deslred. 
CONTACT INFORMATION 



JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR’S TITLE 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDWIONAL 
RESPONSIBILITIES 

Regional Manager 
3perations 
Exempt 
Renonal Director 
Responsible for the management of water and wastewater treatment 
>perations for the region, including directing, planning, managing, 
ztaffing, and organizing the safe and efficient operation of all UI 
iubsidiaries in assigned region. Providcs lcadcrship and guidance in 
uater and wastewater plant management. Works with Area Managers 
ind Regional Director to cnsure continuity of processes, goals and 
rision of UI. 

Oversees plant opcrations and maintenance, customer contact and 
capital planning. . Provides support and follow up to Area Managers. . Maintains accurate and timely reports, records and permits 
associated with facility operations and customer relations, ensuring 
they meet compliancc regulations. 
Assists Regional Director in the development and implementation 
of opcradonal and regional strategies. 
Ensures water and wastewatcr quality consistently meet Federal, 
state and local laws. 
Ensures water and wastewatw treatment is carried out in accordance 
with spedficd environmental protection regulations. 
Providcs expertise as required to maintain compliance with local, 
statc, regional and Federal regulatory requirements regarding 
water/wastewatcr trcatmcnt and distribution. 
Offers opportunities to incrcase efficiency by identifying and 
implementing operational cost saving ideas. 

’ Servcs as the contact for inquixies regarding operational issues; 
answers routine and ad hoc information requests that are regional or 
unit-specific in nature. 
Responsible fox safety and maintaining a safe work environment. 
Ovetsees the mining of personnel in the areas of laboratory 
analysis, operations and maintenance procedures, as well as 
compliance to Company policies and procedures, in addition to 
safety policies and procedures. 
Drives revenue by effectively challenging and motivating employees. 
Provides leadership and guidance in energy management. 
Acts as point of contact with developers, engheen, consultants, 
regulators and customers. 
Assists Regional Director in executing any additional assigned duties. 
Meets Conipany goals and objectives in confotmance with budgetary 
guidelines. 
Performs otha related duties as assiped. 

. 
- 
. 
. 

- . 
- 
= - 
- - 
. 



COMPUTER SKILLS 

ADDITIONAL SKILLS 

EDUCATION 

EXPERIENCE 

PHYSICAL DE~MVDS 
EQUIPMENT USED 

TRAVEL REQUIRBD 
ADDITIONAL COMMENTS 

CONTACT INFORMATION 

lequired: MS Word, Excel; ability to learn internal software programs 
'referred: PowerPoint, Outlook and Explorer 
' Ability to effectively supervise skilled and unskilled employees, 

includmg ability to mentor, evaluate and guide staff to increase skill 
levcl, morale and efficieucy. 
Ability to establish and maintain effective working relationships 
with the general public, co-workers, regulatory agencies and their 
personnel. 
Ability to keep accurate records and prepare and submit accurate 
reports. 
Ability to follow verbal and written instructions. 
Ability to provide for safe working conditions for fellow workers. 
Must have ability to cffcctively communicate with other cmployees 
and the public. 
Ability to understand and implement a variety of the field's 
concepts, practices and procedures. 
Ability to motivate others in the pursuit of Company goals. 

. 

. 

. - - 

. 
- 
Icquired: Bachelor's degree in Business, Engineering, Environmental 
jcience or similar field, or a combination of education and experience 
'referred Complction of multiple utility industry related courses, 
ieminars, manapnent and/or supervisory traking. 
lcquircd: Must maintain a valid driver's license. 
?referred Ability to hold the minimum licensing in order to be 
:esponsible operator in charge, or ability to at& within 1 year of 
mployment. 
iequires a minimum of 7 years progressive experience working in utility 
nanagement or the utility industry. Requires extensive hiowledge and 
:xperience in the operations, maintenance and processes of 
vater/wastewatcr treatmcnt; knowlcdge of the controls, insmimentation 
md mechanical cquipmcnt in the utility industxy; knowledge of standard 
iractices, terminology and safety standards in the utility industry; 
horough knowledge of local, state and Federal water/wastewater 
:egulations; knowledge and experience with the materials and chemicals 
lsed in these treatment processes. 
~ g h t  to moderate physical activity; requires normal hearing and vision. 
?C and/or laptop, copy/fax/scan machine, telephone and other general 
Iffice equipment. 
Within region. 
rhis document describes typical duties and responsibilities and is not 
ntended to limit managemcnt from assigning other work as desired. 

. .  

Management maintains the ri& to assign or namign duties and mponsibikties at uy time. 
T h  desmptwn iJ a mrking dmf, subject to muision. 
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JOB TITLI 

DEPARTMINI 
STATU! 

~UP6RVISOR'S TXTu 
JOB SUMMAR1 

ESSENTIAL FUNCTION! 

ADDITIONAX 
RESWNSIBIWTIB! 

COMPUTER SKILL! 

ADDt'l7ONAL SKILL! 

Regional Business Ouerations Manwer 
3petations 
Exempt 
Regional Vice President 
Provides analytical and business support to the Reaonal Vice _. - 
President, inciudjng cash maintenance and planning, etc. Works 
wi th  Reeional Director and Reeional staff to assure continuitv of 

D D 

JIOC~SSCS, goals and visioii of Utilities, Inc. 
' Directs the annual regional financial budEetinE process, 

including an atcay of excel based statistical and rban&l;eports. 
which are used internally and/or distributed to the Corporate 
office. 
Coordinates the annual regional capital project planning effort. 
Manages monthly regional capital spending and financial re- 
forecasting cfforts, including preparing all corporate schedules. 
Evaluates and reports on monthly and YID regional financial 
performance results vs. budget and prior year's results. 
Reviews progress of monthly capital spending to ensure regional 
conformity to projected budgctary goals. 
Responsible for the accuracy of regional financial reporting. 
Drives ICVEIIUC and cost savings by effectively challenging md 
motivating employees. 
Assists in the determination of monthly regional Operations & 
Maintenance posting validity and s u g e s t s  correctbe measurcs 
wherc necessary. 
Assism with the completion of s p e d  projects for the Corporate 
Operations Support Team. 
Performs other related dunes as assigned. 

- . 
. 
. 
. . 
. 

Requited M S  Office, Outlook, Explorer 
Preferred: Powerpoint, ID Edwards 

. Able to maintain confidential information. 
Experience in strategc planning and execution. Knowledge of 
contracting, negotiating and change management. Knowledge 
of finance, accounting, budgeting and cost control principles 
including Generally Accepted Accounting Principles. 
Knowledge of automated tinandal and accounting reporting 
systems. Knowledge of Federal and State financial regulations. 
Ability to analyze financial data and prepare financial reports, 
statemcnts and projections. 
Exceptional analytical skills and experience interpreting a 
strategic vision into nn operational model. 
Excellent analytical, communication and orppkzational skills. 

Operations: Regional Businsss Manager Page 1 of 2 Rev. 072009 



- . Proven ability IO motivate others in pursuit of Company goals. 
Ability to understand and implement a variety of the field's 
concepts, practices and procedures. 
Ability to keep accurate records and prepare and submit 
accurate reports. 

Ability to develop and maintain effective working relationships 

- 
- Detail oricntd. 
= 

EDUCATION 

EXPERIENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 

TRAVEL REQUIRED 

ADDITIONAL COMMENTS 

CONTACT INFORMATION 

with a wide variety of individuals. 
Cequired Bachelor's degree in Business, Finance, Management, 
iccountine or simila~ field. 

Y 

'referred MRA 
vlinimum 3 years business and finance or accoundng expedence, - -  
)referably in water /wastewater utility management, with increasing 
evels of responsibility. 
ight to moderate physical activity, requires normal hearing and 
ision. 
landheld/BlackberT, PC and/or laptop, copy/fax/scan machine, 
elephone and other general office equipment. 
lccasional travelwill be reouired as necessm. 
rhis document describes typical duties and responsibilities and is not 
iitended to limit management from assigning other work as desired. 

Management rnmnkzins tbe ngbt to us@ or massign duties and reqonribibficJ ut any time. 
Tbis des+tion is a wrking &L#, .w@ect to revirion. 

Operations: Regional Busmess Mnmilgcr Page 2 of 2 Rev. 072009 - 
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Joe TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR’S TITLE 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKILLS 
ADDITIONAL SKILLS 

EDUCATION 

- Opcnlions: Kegoiml Director 

Zegional Director 
herations 
SXemDt 
<egional Vice President 
ksponsible for directing the safe and efficient operation of all 
Jtilities, Inc. subsidiaries in assigned region. Oversees all areas of 
Ferations: water, wastewater, customer service, development, etc. . Monitors financial performance on a regional and business unit 

basis. 
Leads operations team to be in compliance with aU applicable 
local, state and fcderal regulations. 
Managcs the preparation and execution of aU ratc case, pass- 
through and indcxing activi?, changes to scrticc territory, and 
any othcr PSC related activities in coordination with the 
company’s regulatory department. 
Oversees the development and execution of developer 
agreements, including payment of fees. 

* Oversees thc maintenance of facilities, company vehicles, tools 
and equipment to guarantee they arc in good operating 
condltion. 
Develops monitors and executes approved capital expense plan 
and operating budget. 
Provides stewardship of legal issues. 
Coordinates with the VP of Corporate Development regarding 
potential acquisitions and divestitures. 
Provides information to corporate headquarters and to staff in a 
timely and comprehensive manner. 
Recruits, retains, manages and provides leadership for regional 
operations staff. - Drives revenue by effectively challenging and motivating 
employees. . Develops and maintains positive relationships with community. 
Remains up to datc on ncw and revised regulations that may 
impact the company. 
Develops familiarity with other replated industries. 

Excellent analytical, communication and organizational skills. 
Ability to develop succcssful relationships with a wide variety 
of individuals. 
Proven ability to motivate others in pursuit of Company pals.  . Ability to read and comprehend maps, plans and surveys. 

Required Bachclors ncgrcc or a combination or related experience 
md education. 
Preferred: hlBA 

. 

. 

* . 

iequired: MS Word, Excel, PowerPoint, Outlook and Explorer 
* . 
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~RTIFXCATIONS/JXENSES Required: Valid driver’s license 
Preferred Evidcnce of having obtained certification in plant or 
system operations in one or more states. 
Minimum 9 years crpcricnce with water and/or wastewater uiility 
management with increasing levels of responsibility. Knowledge of 
all local, state and federal tarifs, regulations and laws pertaining to 
the assigned region. 

PHYSICALDEMANDS Light to moderate physical activity, requires normal hearing and 
vision. 

EQUIPMENT USED Handheld/Blackbcrry, PC and/or laptop, copy/fax/scm machine, 
telcphone and other general office equipment 

TRAVEL REQUIRED Frequent travel may be required. 
ADDITIONAL COMMENTS This document describes typical duties 2nd responsibilities and is not 

intended to limit management from assigning othcr work as desired. 

EXPERIENCE 

CONTACT INFORMATION 

Manazement mainiuins fbe ti& to ass& or rtaukn dutier und nqonsibihties a/ atg time. 
This de>.m,btion is a working druj, su& fo nuision. 



JOB TITLE 
DEPARTMENT 

STATUS 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

COMPUTER SKIU 

ADDITIONAL SKIU 

Operations. Regional Vice Prcridciit - 

Zegional Vice President 
3wrations 

kempt  
:hief Opera% Officer 
Lesponsible for directing the safe, efficient and profitable operation 
,f assigned region’s assets. Works with Regional Managers, Regional 
Xector, Kcgional Business Manager, Regional Compliance & Safety 
vianager and Regional Office Manager to ensure continuity of 
recesses, goals and vision of UI. 

Oversees all operations of the resonal oftices 
I 

* Drives revenue by effectively challenging and motivating 
employees. 
Develops capital plan to meet customer growth and 
maintenance requkments and adherence to that plan. 
Leads operations team to be in compliance with all applicable 
local, state and federal regulations. 
Maintains assets in good operating condition. 

employees. 
Analyzes margins to ensure efficient operations. 
Manages and provides leadership to regional staff. 
Serves as the rcgional ambassador and local company contact 
for customers, community organizations and representauvcs; 
manages Ul’s relationship with communities by attending local 
and regional community events. 
Maintains partial profit and loss responsibility for the region. 

Supports the CEO, COO, CFO and CRO (Executive Team) to 
achieve the Company’s goals and objectives. 
Performs strategic planning for operations and provides input 
and assists the Executive Team on policy issues. 
Serves as main contact for local media and m a ~ g e s  relationship. 
Stays abreast of local environment and upcoming regulation 
changes. 
Meets Company goaE and objectives in conformance with 
budgetary guidelines. 
Paforms other related duties as assbed. 

. 
- . Ensures and promotes a safe work environment for all 

. . . 

- 
Oversees new business development. - 

. 
* - 

. 
Required: ;LIS Office. Outlook, Explorer 
Preferred: PowerPoint, ID Edwards - Able to maintain confidential information. 

Ability to establish and maintain effective working relationships 
with the general public, co-workers, regulatory agencies anc 
their personncl. 
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I EDUCATION 

EXPERIENCE r 
I---- PHYSICAL DEMANDS 

EQUIPMENT USEE 

- 
- 

- 

- Operations: Rcgiollnl Vice President Page 2 of 2 REV. 072009 

I CONTACT INFORMATIO~~ 

Expcnence in strategic planning and execution. Knowledge of 
contracting, neptiating and change management. Knowledge 
of finance, accounting, budgeting and cost control principles 
including Generally Accepted Accounting Principles. 
Exceptional organizational and analytical skills and experience 
interpreting a strategic vision into an o p t i o n a l  model. 
Exceptional verbal and written communication skills. 
Ability to motivate others in pursuit of Company goals; strong 
leadership skills. 
Ability to undcrstand and implement a variety of the field's 
concepts, pracdccs and procedures. 
hbiliy to keep accurate records and prepare and submit 
accurate reports. 

- 
- 
. 
= Detail orientcd. 
kquired Bachelor's dcgrec 
'referred: M R A  or equivalent 
lequhcd: Valid driver's license 
'referred Evidence of having obtained certification in plant or 
ystem operntions in one or more states. 
vfinimum 10 years experience with water and/or wastewater utility 
nanagement with increasing levels of responsibility. Requires 
:xtensive knowledge and experience in the operations, maintenance 
md processes of water/wastewater treatment; knowledge of 
;tandard practices, terminology and safety standards in the utility 
ndustry; thorough knowledge of all local, state and Federal 
uatex/wastewater tariffs, teylations and laws pertaining to the 
issigned re$on. 
-1ght to moderatc physical activiq, requires normal hearing and 
&ion. 
'Iandheld/BlackBerr)., PC and/or laptop, copy/fax/scan machine, 
:&phone and other general office equipment. 
3requent travel may be required. 
rhis document describes typical duties and responsibilities and is not 
ntended to limit management from assigning other work as desired. 

.. 

Managemenf maintains h e  right to u@n or nossign dwties and wpnribibties at any time. 
Tbis descnipfion is a mrking &a$, subjeo lo wniiion. 
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Vehicle Schedule 

Company: Utilities, Inc. of Longwood 
Docket No.: 090381-SU 
Test Year Ended: December 31,2008 

I I 

Vehicle # 
0000726 
0 0 0 0 6 5 9 
0000431 
0000650 
0000455 
0000512 
0000812 
0000818 
0000729 
0000810 
0000807 
0000658 
0000509 
0000808 
0000813 
0000503 
0000809 
0000688 
00003 12 
0000062 
0000731 

Year Model 
2007 CHVRL SILVERADO 15 
2006 CHVRL TRAILBLAZER 
2004 CHVRL SILVERADO 25 
2006 CHVRL TAHOE 4x4 SP 
2004 CHVRL SILVERADO 15 
2005 CHVRL TAHOE 4x2 SP 
2008 CHVRL SILVERADO 15 
2008 TOYOT HIGHLANDER 
2007 CHVRL TRAILBLAZER 
2008 CHVRL SILVERADO 15 
2008 CHVRL SILVERADO 15 
2006 CHVRL SILVERADO 25 
2005 CHVRL SILVERADO 15 
2008 CHVRL SILVERADO 15 
2008 CHVRL SILVERADO 15 
2005 CHVRL COLORADO 4x2 
2008 CHVRL SELVERADO 15 
2006 TOYOTA HIGHLANDER 
2003 CHVRL SlLVERADO 15 
2000 CHVRL SI0 4x2 REG 
2007 CHVRL COLORADO 4x2 

I I I I I I 

Serial Number Driver 
IGCEC14V37E150478 CALLAHAN, ROBERT 
lGNDT13S462302634 CARVER, NATHANIEL 
lGCHK24U04E2967.5 1 COOPER, KEVIN 
1 GNEK13TX6R148941 DURHAM, RICHARD 
IGCEC14X94Z320851 EBERT, SHAWN 
IGNEC13T85R199267 FLYNN, PATRICK 
1GCEC14028Z104431 GALARZA, RICHARD 
JTEDS41A482011962 GONGRE, BRYAN 
IGNDS13S572108957 HAWS, SCOTTY 
1GCEC14068Z104173 HOLLISTER, JIMMIE 
IGCEC140X8Z100756 LEARD, MARK 
IGCHC24U26E156264 LEARNED, SCOTT 
IGCEKI 9T35E230984 MARINELLI, JOHN 
IGCEC140X8Z100840 MORRELL, MATTHEW 
1GCEC14078Z104411 PENNMGTON, JONATHAN 
lGCCS146658179178 PHILLIPS, CHRIS 
1GCEC14048Z102261 PINDER, JEFFREY 
JTEEW21 A060032524 SCHIOPU, MIRCEA 
IGCECl4X03ZI 14378 SHUE, MICKEY 
lGCCS14W7YK246782 VANMETER,NATHAN 
lGCCS19E078 137723 WRIGHT, THOMAS 

I I I 

Position 
Field Tech, Lift Stns 
Project Manager 
Field Supervisor 
Regional Vice President 
Field Tech 
Regional Director 
Field Tech 
Regional Manager 
Reg Comp & Safety Mgr 
Field Tech 
Field Tech 
Field Tech, Lift Stns 
Area Manager 
Field Tech 
Field Tech 
Meter Reader 
Field Supervisor 
Northbrook; Mailroom Clerk 
Field Tech, Lift Sms 
Lead Operator 
Field Tech 

I I I 

Original Allocation 
Cost Method 

17,224.42 ERCs 
27,706.16 ERCs 
25,036.88 ERCs 
38,005.83 ERCs 
18,204.00 ERCs 
37,478.51 ERCs 
23,047.01 ERCs 
29,220.44 ERCs 
29,355.64 ERCs 
20,347.01 ERCs 
20,347.01 ERCs 
23,373.33 ERCs 
29,472.75 ERCs 
20,347.01 ERCs 
20,494.48 ERCs 
18,200.90 ERCs 
20,347.01 ERCs 
35,567.16 ERCs 
18,519.00 ERCs 
14,889.15 ERCs 
18,386.81 ERCs 
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lGCEC140X82100756 

lGCEC140X82100840 

CHVRLSILVERADO 15 
CHVRL TRAILBLAZER 
CHVRLSILVERADO 25 
CHVRL SILVERADO 15 
CHVRLSILVERADO 15 
TOYOT HIGHLANDER H 
CHVRLSILVERADO 15 
CHVRLSILVERADO 15 
CHVRL SILVERADO 15 
CHVRLSILVERADO 15 
CHVRLSILVERADO 15 
CHVRL COLORADO 4x2 
CHVRLSILVERADO 15 
CHVRLSILVERADO 15 
CHVRL 510 4x2 REG 
CHVRLSlO 4x2 REG 
CHVRLCOLORADO 4x2 
CHVRL TRAILBLAZER 
CHVRLTAHOE 4x2 SP 
CHVRL TAHOE 4x4 SP 
CHVRL SILVERADO 25 

CALLAHAN, ROBERT 
CARVER, NATHANIEL 
COOPER, KEVIN 
EBERT, SHAWN 
GALARZA, RICHARD 
GONGRE, BRYAN 
HOLLISTER, JlMMlE 
LEARD, MARK 
MARINELLI, JOHN 
MORRELL, MATTHEW 
PENNINGTON, JONATHAN 
PHILLIPS, CHRIS 
PINDER, JEFFREY 
SHUE, MICKEY 
VANMETER, NATHAN 
VANMETER, NATHAN 
WRIGHT, THOMAS 
HAWS, SCOTTY 
FLYNN, PATRICK 
DURHAM, RICHARD 
LEARNED, SCOTT 
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UTILITIES, INC. OF LONGWOOD SERVICE ORDERS AND RESOLUTIONS 01/01/2008 TO 
05/31/2008 

SUBDIVISION : .  00648 
ROUTE :. 648 
SERVICE ORDER# : .  258533 
ACCOUNT# : .  006480037025 
CUSTOMER NAME : .  OWENS,TINA 
SERVICE ADDRESS:. 145 SUNSET DR 
EDATE : .  01/15/08 
TYPE : .  36 
FOPER .. 
COMMENT :. CUSTOMER CALLED REGARDING CLOGGED SEWER AGAIN. SHE WANTS A 

SUPERVISOR TO GIVE HER A CALL. PAGED JOHN M 
RESOLUTION : .  SPOKE WITH CUST.FOUND RAG IN LINE.TV'D AFTER REMOVAL EVRYTHING 

LOOKS FINE. 
. RG/MC 

:. 01/15/08 RDATE 

SUBDIVISION :. 00648 
ROUTE :. 648 
SERVICE ORDER# : .  277793 
ACCOUNT# :. 006480056571 
CUSTOMER NAME : .  GREENSPAN,ELSIE 
SERVICE ADDRESS:. 1387 DUNHILL DR 
EDATE : .  03/17/08 
TYPE : .  37 
FOPER . .  
COMMENT :. CUSTOMER CALLED DUE TO ODOR COMING FROM PLANT. 
RESOLUTION : .  DOUBLED THE DEODERANT OUTPUT AT ALL 3 MISTERS. INCREASED AIR TO 

. PAGED TO NATHAN 
DIGESTERS. 

. MC 
:. 03/17/08 RDATE 

SUBDIVISION : .  00648 
ROUTE : .  648 
SERVICE ORDER# :. 276608 
ACCOUNT# :. 006480110080 
CUSTOMER NAME : .  AMERICAN VILLAGE, 
SERVICE ADDRESS:. 905 LONGWOOD HILLS RD 
EDATE :. 03/12/08 
TYPE :. 39 
FOPER . .  
COMMENT : .  ODOR IN AREA FOR SEWER IS BAD . PER; DAVE NICOLSON PH; 407-620-2872 

Page 1 

I I I I 



I 1 I I I I I I I I I I 1 I I I I I I 1 

. PAGED TO NATHAN; ll:43AM 
RESOLUTION :. 3/12 1PM: MET WITH CUSTOMER. HE SAID THE SMELL WAS BAD THIS 

MORNING,BUT HE HAD NOT SMELLED ANYTHING W/IN THE PAST HOUR OR SO 
OF MY C'ISIT. I DOUBLED THE DODORANT OUTPUT FROM WHAT I USUALLY 
SPRAY. HE SAID HE HAS NOT HAD ANY ODOR ISSUES IN QUITE SOME TIME. 
IT USED TO BE MUCH WORSE SYRS AGO. THE WIND WAS FROM THE NORTH, 
BLOWING TOWARDS THE UAYCARE TO THE SOUTH OF THE PLANT. I HAD NO 
DETECTABLE ODORS AT THE PLANT THIS MORNING AND I COULD NOT SMELL 
ANY ODORS DURING THE VISIT TO THE CUSTOMER. I HAD 2 CONTRACTORS 
ON SITE TODAY. NEITHER ONE SMELLED ANYTHING. I DID SUPERNATE 

. DIG#2 THIS AM.AIR OFF 2.5HRS,NO ODOR WHEN T/ON AIR.TOLD HIM I 
WOULD LEAVE A NOTE FOR WEEKEND OPS TO DOUBLE UP ON DEODORANT. 
NV/JS 

: .  03/12/08 RDATE 

Page 2 



- CMRP0008 Utilities, Inc. of Longwood 
Page: 1 

Service Order Detail Report from 06/01/2008 to 12/31/2008 
0362910033 - 

Sub Division : 450 Route Service Order # : 

Account # : 9140776514 Customer Name : Karleskint, Jeremy 

Address : 109 CASHEW CT Phone # : (407) 227-9964 

Entry Date : 12/22/2008 SO Type : M-SI0 Operator : ICEBALLO 

Comments : Customer's prob1em.j.h. 

Due Date : 12/22/2008 Resolution Date : 12/22/2008 

- 
- 

- Resolution : Customer's prob1em.j.h. 

Sub Division : 450 Route 

Account # : 8671040734 Customer Name : JACKSON, SHERRI 

Address : 978 WILDFLOWER WAY 

Entry Date : 1211 1/2008 SO Type : M - S I 0  

Comments : 

- 
- 

- Due Date : 12/11/2008 Resolution Date : 1211 1/2008 

Resolution : customers problem - left door tag 

- 
Sub Division : 450 Route 

0756300030 
Service Order # : 

Phone # : (321) 303-6400 

Operator : MRCHANDL 

I089400571 
Service Order # : 

Account # : 1089400000 Customer Name: SCALISE,JOSEPH J 

Address : 1143 AUTUMN BROOK CIR Phone # : (407) 383-6880 

Entry Date : 06/18/2008 SO Type : M-SI0 Operator : JMSlLLlT 

Comments 

Due Date : 06/18/2008 Resolution Date: 06/19/2008 

Resolution : 

- 

- 
: checked the station & raised the phase monitor - low voltage will speak with the Vac company about getting on 

lawn they just cleaned the station- I will see about C&A alarm instead of audible 6/18/08 JAM 

7 

- 
Sub Division : 450 Route 

3603400791 
Service Order # : 

- Account # : 3603400000 Customer Name: CZEKALINSKI, MARGARET 

Address : 400 PARSON BROWN WAY Phone # : (407) 332-71 99 

Entry Date : 08/25/2008 SO Type : M-SI0 Operator : FLTROVIN 

Comments : replaced dirt - ruts from vac truck doing work in the area 

Due Date : 08/26/2008 Resolution Date : 08/27/2008 

Resolution : 

- 
- 

6858810617 - Sub Division : 450 Route Service Order # : 

Account # : 6858810000 Customer Name : HILL,FRANK R 

- Address : 113 PINEAPPLE CT Phone # : (000) 830-1531 

Entry Date : 09/08/2008 SO Type : M-SI0 Operator : KJBENNET 

Comments : 6 inch clay sewer line is cracked..Repaired 4 foot section of pipe and two ferncos for repair r.g.badge#14550240 - 
Page 1 



CMRP0008 Utilities, Inc. of Longwood 

Service Order Detail Report from 06/01/2008 to 12/31/2008 - read-75051 0 

Due Date : 09/08/2008 Resolution Date : 09/08/2008 

Resolution : - 

Page: 1 

Sub Division : 450 Route 
7097300406 

Service Order # : 
c 

Account # : 7097300000 Customer Name : DESSEREAUX,SCOTT P 

Address : 107 CASHEW CT Phone # : (407) 620-2280 

Comments 

- Entry Date : 11/24/2008 SO Type : M-SI0 Operator : LMLOEFFE 

: found root intrution in sewer latarel.routed sewer linelline cleared,r.g.read-247360 11-25-08 

- 
Due Date : 11/25/2008 Resolution Date : 11/25/2008 

Resolution : 

Sub Division : 450 Route 
8970500049 

Service Order # : 

- Account# : 8970500000 Customer Name : ADAMOUR,MATT 

Address : 612 FALLS MEAD CIR Phone # : (813) 731-2856 

Entry Date : 08/27/2008 

Comments 

Due Date : 08/27/2008 Resolution Date : 08/27/2008 

Resolution : 

SO Type : M-SI0 Operator : FLTEMP2 - 
: tested alarm no alarm going off when we arrived- checked station 

- 
9449400428 - Sub Division : 450 Route Service Order # : 

Account # : 9449400000 Customer Name : ZIMMER,NANCY 

- Address : 711 SANDPIPER CIR Phone # : (407) 332-1215 

Entry Date : 12/23/2008 SO Type : M-SI0 Operator : KJBENNET 

Comments 

Due Date : 12/24/2008 Resolution Date : 12/24/2008 

Resolution 

: Drain cap in middle of the driveway left off.Put back on and taged do0r.j.p. - 
: Drain cap in middle of the driveway left off.Put back on and taged do0r.j.p. 

Sub Division : 450 Route Service Order # : 

- 
9449400318 

- Account # : 9449400000 Customer Name : ZIMMER,NANCY 

Address : 711 SANDPIPER CIR Phone # : (407) 332-1215 

- Entry Date : 12/18/2008 SO Type : M-SI0 Operator : JMSlLLlT 

Comments : spoke with customer & informed him of the problem on his side- we tv'd the area & rodded out the line JAM 

Due Date : 12/18/2008 Resolution Date : 12/18/2008 

Resolution 
- 

: Spoke with customer and informed him that the problem was on his side.Tv'd and rotted out line.JAM. 

Page 2 



- CMRP0008 

- 
Sub Division : 450 

Account # : 9527500000 

Address : 848 HILLARY CT 

Entry Date : 11/24/2008 

- 

- Comments : 

Due Date : 11/24/2008 

- Resolution : 

10 Field Activities listed. - 

Utilities, Inc. of Longwood 

Service Order Detail Report from 06/01/2008 to 12/31/2008 

9527500819 
Route Service Order # : 
Customer Name : ROBINSON,ROBERT D 

SO Type : M-SI0 

Resolution Date : 11/24/2008 

Phone # 

Operator 

: (407) 263-3909 

: LLMAYESK 

Page: 1 

- 
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