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For the years 2008 and 2009 how maiiy FPLES customers were also PPL customers7 

See response lo Staff lnterrogatoiy No. 10, which identifies tlie FPLES program participants 
that were billed using FPL bills for years 2008 aid 2009. These FPLES program participants 

Participants in FPLES' Connect Services offerings are FPL cuslomers. For 2008, rn FPL customers purchased products in 2009. There may be overllsp 
approximately 
approximately 
between customers billed using FPL bills and customers purchasing connect services 

FPL ciistomers purchased Coimect Services products, while 

Some participants in other FPLES' programs, such as Retail Natural Gas, may also be FPL 
customers. FPLES does not track this inforniation. 
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Q. 
For llie years 2008 and 2009, how inany FPLES ciis1oiiiers were billed using FPl.'s bills? 

A. 
During 2008, npproxiinotely-FPLES plograin pal tici aiits were billed issing FPL 
bills oii average per inoiith. During 2009, rtpproximatetelyhFPLES program 
parlicipniils were billed using FPL bills 011 average per month. 



Q. 
How iiiiich reveiiiie did cncli of FPLES' eiiergy-relnted piodiicls niid services geoemle in 
2(108 iiiid 2OO!J'/ 111 rrspondiiig, lis1 the Icvetiiic soiit'ce niid the rcveiiiic ail101lllt by yenr. 

A. 
Plense see the attnched. 
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FPLES Revenues - Interrogatory #I 1 
Years 2008 - 2009 
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Pngc I or I 

I Q. 
In 2008, how miry  claiiiis for dniiinne recovery were Ned wider PPLES's SurgeSIileld 
~progrnin? How many ofthese clnlins were deiiled? 

in 2008, tilere we iemcln i i i i s  lilecl iincier tlie SurgesIiieId Proginin. Orrliose clniiiis, 
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Q. I 

$ In 2009, how nlany claims for damage recovery were filed under FPLES's SurgeShield 
program? How ninny of these clnilns were denied? 

A. 
In 2009, there w e 1 v m c l d m s  filed under the Surgeshield Program. Of those claims,= 
were denied. 
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Q. 
in 2008, iioiv ninny clnilns for dnlnnge recovery were flied under FPLES's ApplinnceGnrd 
progrnin? How ninny ofthese olnliiis were denied? 

A. 
"Daninge recovery" is not defined under the leriiis nnd conditions inchided wilb custonier 
enrollments on IIIIs progrnin. 111 2008, PPLES' vendor, Assurnnl, slntes tlinl It dispnlclied 

requests relnling to the ApplinnceGnrd progrnni. Assurnnl estimntes Ihnt no 
teclinicinns and nindc imyincnts to technicinns nndlor ciistoiiiers in response to 

-service reqaests constitilted "deninls". 
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1 Q. 
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111 2009, liow limy clniiiis for doiiinge recovery were filed iinder FPLES's ApplionceOnrcl 
progroin? How illany of lliese clnliils were deiiled? 

A. 
"Diiiiiiike recoveiy" is 1101 defined iiiider llie teriiis uiid coiitlitioiis iiicludcd \villi niistoiiiei 
ciirollinclils 0.1 ll i is Iirogiain. 111 2009, PPLES vciidor, Assuiniit slntes Ilint I1 dispnlclicd 
iecliiilciniis niid innde p~yiiiciils to tccliiilclnns nodlor custoincrs iii response IO 
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i.clnlliig to Ilic Api>liniiccGoirl Iirogrniii. Assumill csiI~nntcs that 110 
service reqiicsis coiislltii~etl "deiilnls". 
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Q. 
lo 2008, liow iiiniiy clniiiis for dnninge rccovery were filed iiiider FPLeS's UlilllyClnrd 
progroin? How ninny of these clniiiis were clenied7 

A. 
"Damage recovery" Is not clefiiied iiiider the terins niid coiidilioiis iiicliided witii ciistoiiiel' 
eiimiliiieiits 011 this progmin. 111 2008, FPLES vciidor, Assurniit slnles llinl it dlspntched 
tecliiilciniis niid iiinde pnyiiieiils to tecliiiiciniis niidor ciistoiiiers in response to 
requests relntiiig lo the UtilityOnid progmm. Assiiraiit estiiiintes thnt 110 inore t ? & f l l i e a  
service reqiiests constitiiterl "deiiinls". 
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Q. 
Iii 2009, how niniiy ciniiiis fortlnninge recovery were filed tinder FPLES's UrililyOnrd 
piogrnnt7 How ninny orlliese clfll~iis were doiiicd? 

A. 
"Dninoge recovery'' i s  iiot defined illicier llie terms niid condilloiis iiicliided !villi ctlsloiiier 
eiirolliiieiits oii llils yrogrniii. 111 2009, FPLES vendor, Assurniil 
lechiiicinns nncl iiinde pnyineiils lo lecliiiiciniis nndlor cwoiners 
requests relating to llie UlilityOnr(l program. Assurnnl estliiinles 
service reqiiesls coiislitiiled "ileiiinis". 
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Q. 
In 2008, how many claims for damage recovery were filed under FPLES’s Power Surge 
Protection program? How many of these claims were denied? 

A. 
In 2008, FPLES’ vendor Assurant indicates it paid 1,313 Power Surge claims and denied 26 
in accordance with the published t e m s  and conditions. “Damage recovery” is not defined 
under the terms and conditions included with cuslomer enrollments on this program. 
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Q. 
In 2009, how many claims for damage recovery were filed under FPLES's Power Surge 
Protection program? How many of these claims were denied? 

A. 
In 2009, FPLES' vendor Assurant indicates it paid Power Surge 1,541 insurance claims and 
denied 47 in accordance with the published terms and conditions. "Damage recovely" is not 
defined under the terms and conditions included with customer enrollments on this program. 



CONFIDENTIAL 

1 
i 
3 

5 cr 
7 

Florlda Power & Llght Company 
Docket NO. 100077 
Staft3 Flrsl6et of Interrogatorles 
Interrogatory No. 26 
Page 1 of 1 

Q. 
111 2008, how ninny claims for damage recovery were filed related to FPLES-supplied plug-in 
surge protector devices? How many of these claims were denied? 

A. 
FPLES does not directly supply plug-in surge protection devices. FPLES has an airangenient 
with a vendor, APC by Sclmeider Electric ("APC"), under which APC supplies plug-in surge 
protection devices through the FPLES website. 

APC's total sales of plug-in surge protection devices through the FPLES website in 2008 
weremunits generating several thousand dollars in revenues relative to many billions in 
total sales by APC in 2008. Because the sales throngh the FPLES website ale such a sniall 
percentage of its total sales, APC does not niaintain inforniaiion on claims for damage 
recoveiy or denials related to plug-in snrge protection devices sold in that manner. 
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b Q. 
In 2009, how iiiaiiy claiins for damage recovery were filed related to PPLES-supplied plug-iii 
surge protector devices? How inany of these claiins were denied? 5 

A. 
Please see response to Staff's First Set of Interrogatories No. 25. 
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In 2009, APC's total sales of plug-in surge protection devices, originating froin the FPLES 
website, weremiinits generating several thousand dollars in rcvenues to APC. 


