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DATE: August 26, 2011
TO: Ann Cole, Commission Clerk, Office of Commission Clerk
FROM: Lisa C. Bennett, Senior Attorney, Office of the General Counsel
RE: Docket No. 110019-WS - Aqua Utilities Florida, Inc.'s application for original

certificate for an existing wastewater system, request for initial rates and charges
for Harbor Hills Utilities, L.P.'s wastewater system, amendment of wastewater
Certificate No. 120-S, in Lake County, to include Harbor Hills Utilities, L..P.'s
wastewater service area; and application for approval of transfer of Harbor Hills
Utilities, L.P.'s water system to Aqua Utilities Florida, Inc., amendment of Aqua
Utilities Florida, Inc.s' water Certificate No. 106-W, in Lake County, to include the
Harbor Hills Utilities, L.P.'s water service territory, and cancellation of Harbor Hills
Utilities, L.P.'s water Certificate No. 522-W.

Please include in the correspondence side of the above-referenced docket file the
following attached documents:

1. Response from Donna Gotts written on my letter to her dated August 1, 2011
2. Response letter from Mary Fulkerson dated August 12, 2011
3. Undeliverable letter to James McGovern returned by the U.S. Post Office
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RONALD A. BRISE (850)413-6
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August 1, 2011 | o
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<39ﬂ‘5 Giiffin Landing ro Lo j’o‘/ fadad

Lady Lake, FL 32159-6025 \fA

Re:  Docket No. 110019-WS, Aqua Ultilities Florida, Inc.’s application for original certificate
for an cxisting wastewater system, request for initial rates and charges for Harbor Hills
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in Lake
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida, Inc.,
amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County, to
include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Ms. Gotts:

We are in receipt of your correspondence in which you expressed your concerns
regarding the granting of an original wastewater certificate and a transfer of a water certificate to
Aqua Ultilities, Florida. Before acting on your correspondence, the Commission must know your
intent regarding your objection to the above referenced new certificate and transfer of existing
certificate to be considered in this docket. According to your correspondence, you object to the
granting of a new certificate and the transfer of the existing certificate to Aqua Ultilities Florida.
You have two options available to you. You may file a formal protest or you may ask that your
correspondence be placed in the docket correspondence file.

Filing a formal protest means that you are asking the Commission to hold a formal
hearing on Aqua Ultilities Florida’s above-styled petition. If you choose to pursue the formal
protest, you will have certain rights and responsibilities to put on your case, including filing
written testimony, participating in motion practice and formal discovery, filing a prehearing
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of
these activities will have due dates that will be required to be met by all parties to this
proceeding. Although utility customers may represent themselves at formal hearings before the
Florida Public Service Commission, it may be preferable to hire counsel or a qualified
representative to represent you.
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That being said, if you do not wish to pursue a formal hearing, your correspondence will
be placed in the correspondence side of the docket file in this case, where your concerns will
remain available for review and informational purposes. Additionally, upon your request, we
can send you a copy of staff’s recommendation and you may address the Commissioners at the
Commission Conference.

If you wish to pursue a formal administrative hearing in the above referenced docket,
please submit a petition initiating formal proceedings in accordance with the requirements of
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. I have attached a
copy of the rule for your reference. Your petition should be made in writing and should be
addressed to the Florida Public Service Commission, Director, Office of Commission Clerk,
2540 Shumard Oak Boulevard, Tallahassee, FL 32399-0850. If we do not hear from you by
Friday, August 26, 2011, we will assume that you do not wish to pursue a formal hearing and
your letter will be placed in the correspondence side of the docket file in the above referenced
matter.

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or
Ibennett@psc.state.fl.us. You may also contact the Office of Public Counsel, ¢/o Stephen C.
Reilly at (850) 488-9330.

Sincerely,

"Lisa Bennett, Esq.
Senior Attorney
Office of the General Counsel

ce: Office of Commission Clerk
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28-106.201 Initiation of Proceedings.

(1) Unless otherwise provided by statute, and except for agency enforcement and disciplinary actions that shall be
initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall be made by written petition to the agency
responsible for rendering final agency action. The term “petition” includes any document that requests an evidentiary
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall be legible and on 8 12 by 11
inch white paper. Unless printed, the impression shall be on one side of the paper only and lines shall be double-spaced.

(2) All petitions filed under these rules shall contain:

(a) The name and address of each agency affected and each agency’s file or identification number, if known;

(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the
petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and
an explanation of how the petitioner’s substantial interests will be affected by the agency determination;

(c) A statement of when and how the petitioner received notice of the agency decision;

{d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate;

(e) A concise staternent of the ultimate facts alleged, including the specific facts the petitioner contends warrant reversal
or modification of the agency’s proposed action;

(f) A statement of the specific rules or statutes the petitioner contends require reversal or modification of the agency’s
proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and

(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take
with respect to the agency’s proposed action.

(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and
if granted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a request
that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the
petition and a copy of the notice of agency action.

Spectfic Authority 120.54(3), (5) FS. Law Implemented 120.54(5), 120.569, 120.57 FS. History-New 4-1-97, Amended 9-17-98, {-15-07.




p i
e . I R e oS renk B R L QT | L Ny
. » - ‘ . ‘

Donna Gotts ST AN R ~ y«,s.v AR T e i
45533 Elmwood Circle . o S METROPLEX SLAER Lo
Canton, MI 48188 ; V S o

| e L PAALNS DO1L WS L

Public Service Comissison

State of Florida/Office of General Counsel
2540 Shumard QOak Blvd.

Tallahassee, FL 32399-0850

FRIISPOEIC Jathatibdthbdbalddidabibithobdobdediid



COMMISSIONERS: STATE OF FLORIDA

ART GRAHAM, CHAIRMAN
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RONALD A. BRISE
EDUARDO E. BALBIS
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OFFICE OF THE GENERAL COUNSEL
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Public Serpice Qommizsion
August 1, 2011

James McGovern
5533 Grove Manor
Lady Lake, FL. 32159-3534

Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original certificate
for an existing wastewater system, request for initial rates and charges for Harbor Hills
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in Lake
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Ultilities Florida, Inc.,
amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County, to
include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W, ‘

Dear Mr. McGovern:

We are in receipt of your correspondence in which you expressed your concerns
regarding the granting of an original wastewater certificate and a transfer of a water certificate to
Aqua Utilities, Florida. Before acting on your correspondence, the Commission must know your
intent regarding your objection to the above referenced new certificate and transfer of existing
certificate to be considered in this docket. According to your correspondence, you object to the
granting of a new certificate and the transfer of the existing certificate to Aqua Utilities Florida.
You have two options available to you. You may file a formal protest or you may ask that your
correspondence be placed in the docket correspondence file.

Filing a formal protest means that you are asking the Commission to hold a formal
hearing on Aqua Utilities Florida’s above-styled petition. If you choose to pursue the formal
protest, you will have certain rights and responsibilities to put on your case, including filing
written testimony, participating in motion practice and formal discovery, filing a prehearing
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of
these activities will have due dates that will be required to be met by all parties to this
proceeding. Although utility customers may represent themselves at formal hearings before the
Florida, Public Service Commission, it may be preferable to hire counsel or a qualified
representative to represent you.
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That being said, if you do not wish to pursue a formal hearing, your correspondence will
be placed in the correspondence side of the docket file in this case, where your concerns will
remain available for review and informational purposes. Additionally, upon your request, we
can send you a copy of staff’s recommendation and you may address the Commissioners at the
Commission Conference.

If you wish to pursue a formal administrative hearing in the above referenced docket,
please submit a petition initiating formal proceedings in accordance with the requirements of
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. I have attached a
copy of the rule for your reference. Your petition should be made in writing and should be
addressed to the Florida Public Service Commission, Director, Office of Commission Clerk,
2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-0850. If we do not hear from you by
Friday, August 26, 2011, we will assume that you do not wish to pursue a formal hearing and
your letter will be placed in the correspondence side of the docket file in the above referenced
matter.

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or
Ibennett@psc.state.fl.us. You may also contact the Office of Public Counsel, ¢/o Stephen C.
Reilly at (850) 488-9330.

Sincerely,

Yisa Bennett, Esq.
Senior Attorney
Office of the General Counsel

ce: Office of Commission Clerk
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28-106.201 Initiation of Proceedings.

(1) Unless otherwise provided by statute, and except for agency enforcement and disciplinary actions that shall be
initiated under Rule 28-106.2015, F.A.C,, initiation of proceedings shall be made by written petition to the agency
responsible for rendering final agency action. The term “petition” includes any document that requests an evidentiary
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall be legible and on 8 122 by 11
inch white paper. Unless printed, the impression shall be on one side of the paper only and lines shall be double-spaced.

(2) All petitions filed under these rules shall contain:

(a2) The name and address of each agency affected and each agency’s file or identification number, if known;

(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the
petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and
an explanation of how the petitioner’s substantial interests will be affected by the agency determination;

{c) A statement of when and how the petitioner received notice of the agency decision;

(d) A statement of all disputed issues of material fact. if there are none, the petition must so indicate;

{e) A concise statement of the ultimate facts alleged, including the specific facts the petitioner contends warrant reversal
or modification of the agency’s proposed action;

(f) A statement of the specific rules or statutes the petitioner contends require reversal or modification of the agency’s
proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and

{(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take
with respect to the agenicy’s proposed action.

(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and
if granted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a request
that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the
petition and a copy of the notice of agency action,

Specific Authority 120.54(3), (5) FS. Law Implemented 120.54(5), 120.569, 120.57 FS. History-New 4-1-97, Amended 9-17-98, 1-15-07.
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August 12, 2011

Florida Public Service Commission
Office of Commission

Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

To Whom It May _ vicern:

I am addressing the petition for the Docket No 110019-WS,

Aqua Utilities Florida, Inc. application for original certificate for
the existing water system and sewer systems N 106 W in Lake
County to include the Harbor Hills Utilities, L.P.’s water service
Territory and the cancellation of Harbor Hills Utilities, L.P.’s
water Certificate No 552-W.

I have major concerns regarding this situation. First of all the
quality and most of the cost. I am a widow and am on a fix
income and I’'m afraid that I will not be able to afford the
increase that has been given to us in writing.

Most of all I have been trying to sell my home and have been
unsuccessful doing so. I can’t even imagine a potential buyer
being open to pay these kinds of fees.

Please do not allow this to happen. The majority of this area is
senior citizens and I’m sure they all feel the same as I do.

Respectfully,
e
Mary L. Fulkerson ) ) A =
5700 Crestveiw Dr. :
Lady Lake, Fli 3215?’“ RECE IVEL
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RONALD AL BRISE (850)413-6199
s ARDO L BALRIS
Jorh b Brown

STATE OF FLORIDA

Public Serpire Commission

August 1, 2011

Mary T Pulkerson
706 Cresivizw Dove
bady Lake, 71.32]159-3924

Re: Docker No. 110019-WS, Aqua Utilities Florida, Ine.’s application for original certificate
for an existing wastewater system, request for initial rates and charges for Harbor lHills
Uhilities, L..P.°s wastewater system, amendment of wastewater Certificate No. 120-S, in Lake
County, to include Harbor Hills Utilities, L.P.’s wastewater service arca; and application for
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida, Ine.,
amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106 W, in Lake County, to
mclude the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, 1..P.°s water Certificate No. 322-W,

Deiar Ms Futkerson:

We are in receipt of your correspondence in which vou expressed your concerns
regurding the - anting of an original wast water certificate and a transfer of a water certificate to
Aqua Htihiue - Flornida, Belore acting on your spondence. the Commission must know vour
mtent regarding vour ©“ection 1 the abe erenced new certificate and transter ol existing
ceriiheate to be considered i this docket  According to your correspandence. you object to the
eranting ol a new certificate wand the transter ol the existing certificate 1o Aqua Utilities Florida.
You b cwo options avalable to vou o You 1oy lile a formal protest or you iy ash that your
correspondence be placed m the docket correspondence file.

Filing a wrmal protest means that you wre ashing the Commission 1o hold o tormul
hearmyg 0 Aqua Uhiliies Florida's above-styled pe “on. I vou chioose (o pursue the Jormal
protest. vou will have certain righ s and responsibilities to put on your case, wcluding filing
written esomony. participating i moton pract .ce and tormatl discovery. filing a prehearing
stitement altending a prehearing to he held in Tallahassee. Florida. putting on withesses and
cross-examimng utility and other witnesses at the hearing. and filing a post-hearing brief. All of
these activites will have due dates that will be required to be met by all parues o this
proceeding. Although utility customers may represent themselves at {ermal heanngs before the
Plorida Public Service Commission. 1t may be preferable to hire counse! or a quahiied
repiesentative o represent you
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28-106.201 Initistion of Proceedings.

(1) Unless otherwise provided by statute. and except for agency enforcement and disciplinary actions that shall be
nttated under Rule 28-106.2015. F.A.C.. initiavon of proceedings shatl be made by writien petition (o the ageiics
responsible for rendering final agency action. The term “petition” includes any document that requests an cvidentiary
proceeding and asserts the existence of a disputed issue of material fact. tach petition shall be legible and on 8 172 by 11
meh white paper. Uniless printed, the impression shall be on one side of the paper only and lines shall be double-spaced.

(2) All petitions filed under thiese rules shall contain:

(@) I'he name and address of each ageney aflected and each agency''s tile or identitication number. if known:

(b) The name. uddress, and telephone number of the petitioner: the name. address, and telephone number or the
petivioner’s yepreseniative, 1 any, which shall be the address for service purposes during the course of the proceeding. and
an explanation of how the petitioner’s substantial interests will be aftected by the wgeney deterii ation:

(G5 A stement ol when and how the petitioner received nofice of the agency decision:

G sttcmear of all dispared issues of material fact 1 there we nonc, dic pention st so ndicae,

(¢) A condise statement ol the ultimate tacts alleged, including the specitic facts the petitioner contends warrant reversil
or muodinicdation of the agencey’'s proposed action:

(A staterent ol the specific rules or statutes the petitioner contends requise reversal or modification ol the ageney s
proposed action. ncluding an explanation of how the alleged lacts relate to the specific rufes or statutes: und

() A stateniem of thie relief sought by the petitioner, stating precisely the activn petitioner wishes the agency 16 tahe

il vespect i the agencs s proposed action.

(3) Upon receipt ol a petition mvolving disputed issues of material fact. the ageney shall grant or deny the petition, and
il wranted shiafl, unfess otherwise provided by law. reter the mattert o the Division of Adminisirative |earings witli a reguest
Gt an adpunistiaiive Taw judge be assigned to conduct the hearing The request shall be accorapanicd by @ copy ol thic
petitivn and a copy of the notice ol agency action.

Specifec Authoring 1200543 (30 1S Lave plemenied 120 3435 120369, (20,57 1S History New J-1-97 b aded V-1 7-98, 1453 (17
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Fhat being said. i you do not wish to pursue a formal hearing, your correspondence will
be placed i the correspondence side ol the docket file i this case. where your concerns will
remain available for review and informational purposes.  Addiuonally. upon your request. we
cint send you a copy of swlf™s recommendation and vou niay address the Commissioncrs at the
Commission Conference.

I you wish to pursue a formal administrative hearing in the above relerenced docket,
please submit o petition initating formal proceedings in accordance with the requirements of
Rule 28-106.201. Florida Administrative Code. by Friday, August 26, 2011. | have attached a
copy of the rule lor your reference. Your petition should be made in writing and should be
addressed w0 the Florida Public Service Commission, Director, Office o1 Commission Clerk.
2540 Shumard Quk Boulevard. Tallahassee. FL 32399-0850. Il we do not hear from vou by
Fridpy, Sugust 26 301 1. we will assumd 52! vou do nét wish lo pursse @ ommna! hdaring oy
your letier will be placed m the correspondence side of the docket file in the above referenced
mattcr.

[ you have any questions regarding the initiation of the protest process or the information
contamed herein. please do not hesitate 10 contact the undersigned at (850) 413-6230 or
[benneir ¢ psestate dLus You may also contact the Office of Public Counsel. ¢/o Stephen C
Koty ac (830 488-9350.

Sincerely.

Lisa Benneit 1hsy.
Senior Attorney
Office of the General Counsel

e Office ol Commission Clerk

RECEIVED
AJG 19 2011
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GENERAL COUNSEL
(850)413-6199

cor ii’l SSION

A </ Cogy™> } o ﬁ);'-\ o \
FP‘" LLK-L(WULNPUVDEN CLERK e 1 N Fh p {

VAdiniin] mm. oo uhhtﬁerﬁwe Uommizsion V) & ks Foks

v’.t_‘!ml,.\.“, ?‘-sU ____ CuURr T WaRne
August 1, 2011

e I

GSTRIBUTION:
(< as< ot (etirec
Paul D. and Marsha L. Lafata r , S AS<K F) (€ O ( ’\\
38728 Lakeview Walk . ' - .
Lady Lake, FL 32159-6046 L% docdret cocresplaac

£ile- TN Hov
Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original certificate
for an existing wastewater system, request for initial rates and charges for Harbor Hills
Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in Lake
County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application for
approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida, Inc.,
amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County, to
include the Harbor Hills Ultilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Mr. & Mrs. Lafata;

We are in receipt of your correspondence in which you expressed your concerns
regarding the granting of an original wastewater certificate and a transfer of a water certificate to
Aqua Utilities, Florida. Before acting on your correspondence, the Commission must know your
intent regarding your objection to the above referenced new certificate and transfer of existing
certificate to be considered in this docket. According to your correspondence, you object to the
granting of a new certificate and the transfer of the existing certificate to Aqua Utilities Florida.
You have two options available to you. You may file a formal protest or you may ask that your
correspondence be placed in the docket correspondence file.

Filing a formal protest means that you are asking the Commission to hold a formal
hearing on Aqua Ultilities Florida’s above-styled petition. If you choose to pursue the formal
protest, you will have certain rights and responsibilities to put on your case, including filing
written testimony, participating in motion practice and formal discovery, filing a prehearing
statement, attending a prehearing to he held in Tallahassee, Florida, putting on witnesses and
cross-examining utility and other witnesses at the hearing, and filing a post-hearing brief. All of
these activities will have due dates that will be required to be met by all parties to this
proceeding. Although utility customers may represent themselves at formal hearings before the
Florida Public Service Commission, it may be preferable to hire counsel or a qualified
representative (o represent you.

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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That being said, if you do not wish to pursue a formal hearing, your correspondence will
be placed in the correspondence side of the docket file in this case, where your concerns will
remain available for review and informational purposes. Additionally, upon your request, we
can send you a copy of staff’s recommendation and you may address the Commissioners at the
Commission Conference,

If you wish to pursue a formal administrative hearing in the above referenced docket,
please submit a petition initiating formal proceedings in accordance with the requirements of
Rule 28-106.201, Florida Administrative Code, by Friday, August 26, 2011. [ have attached a
copy of the rule for your reference. Your petition should be made in writing and should be
addressed to the Florida Public Service Commission, Director, Office of Commission Clerk,
2540 Shumard Oak Boulevard, Tallahassee, FL. 32399-0850. If we do not hear from you by
Friday, August 26, 2011, we will assume that you do not wish to pursue a formal hearing and
your letter will be placed in the correspondence side of the docket file in the above referenced
matter.

If you have any questions regarding the initiation of the protest process or the information
contained herein, please do not hesitate to contact the undersigned at (850) 413-6230 or
Ibennett(@psc.state.fl.us. You may also contact the Office of Public Counsel, c/o Stephen C.

Reilly at (850) 488-9330.

Sincerely,
/) 25 7 ‘//v,"
2 ."I ‘J f | f"/l - /"‘/{A’ ,‘-——"’/’l/’
NAYIGNA 8 0 f S
/ - 0 N7y
Lisa Bennett, Esq.

Senior Atlorney
Office of the General Counsel

cc: Office of Commission Clerk
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28-106.201 Initiation of Proceedings.

(1) Unless otherwise provided by statute, and except for agency enforcement and disciplinary actions that shall be
initiated under Rule 28-106.2015, F.A.C., initiation of proceedings shall be made by written petition to the agency
responsible for rendering final agency action. The term “petition” includes any document that requests an evidentiary
proceeding and asserts the existence of a disputed issue of material fact. Each petition shall be legible and on 8 1/2 by 11
inch white paper. Unless printed, the impression shall be on one side of the paper only and lines shall be double-spaced.

(2) Al petitions filed under these rules shall contain;

(@) The name and address of each agency affected and each agency’s file or identification number, if known;

(b) The name, address, and telephone number of the petitioner; the name, address, and telephone number of the
petitioner’s representative, if any, which shall be the address for service purposes during the course of the proceeding; and
an explanation of how the petitioner’s substantial interests will be affected by the agency determination;

(c) A statement of when and how the petitioner received notice of the agency decision;

(d) A statement of all disputed issues of material fact. If there are none, the petition must so indicate;

(e) A concise statement of the ultimate facts alleged, including the specific facts the petitioner contends warrant reversal
or modification of the agency’s proposed action;

() A statement of the specific rules or statutes the petitioner contends require reversal or modification of the agency’s
proposed action, including an explanation of how the alleged facts relate to the specific rules or statutes; and

(g) A statement of the relief sought by the petitioner, stating precisely the action petitioner wishes the agency to take
with respect to the agency’s proposed action.

(3) Upon receipt of a petition involving disputed issues of material fact, the agency shall grant or deny the petition, and
it granted shall, unless otherwise provided by law, refer the matter to the Division of Administrative Hearings with a request
that an administrative law judge be assigned to conduct the hearing. The request shall be accompanied by a copy of the
petition and a copy of the notice of agency action.

Specific Authority 120.54(3), (5) FS. Law Implemented 120.54(5), 120.569, 120.57 FS. History-New 4-1-97, Amended 9-17-98, 1-15-07.
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Clifton E. and Clare Schoed|

39121 Treeline DSECENED“FPSC
Lady Lake, FL32149RU895 AM 8: 45

BRRNARY 352 753- 9358
COMMISSION

Lisa Bennet Esq CLERK
Senior Attorney o POM}EN‘\,E E

o0, CL& CORRES sl
Office of the General Counsel o g‘dm;,,,sm..rerzj, Taiies gi

‘ 'Cr(}CUVKENT HC B !

LJ::.'\T?J"U CON:

Dear Commissioners,
Please refer to Docket No. 110019-WS.

We object to Aqua Utilities Florida obtaining a transfer of a waste water certificate from Harbor Hills
Utilities.

We are not interested in filing a formal protest.
We are interested in having all are correspondence put in the docket file of this case.
We also are requesting a copy of the staff's recommendation.

If there are any questions please get in contact with us.
Thank you.

Sincerely,

Clifton E. and Clare Schoed|
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RECEIVED-FPSC

O’Driscoll
5321 Saddleback Court 11AUG-9 AMIO: 22
Lady Lake, FL 32159 COMMIS
- SION
110019 -wS CLERK

August 5, 2011

FPSC, CLK - CORRESPONDENCE
Ms. Ann Cole ) Administrative [ ] Paties [X) Cosumer
Commission Clerk pocuMent No. 00274 - 11
Florida Public Service Commission §,.cpimrprion:
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s Application for Application of Transfer
of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities, Florida, Inc. and Amendment
of Certificate in Lake County, FL, and Aqua Utilities, Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole:

I understand that the water and wastewater systems of the Harbor Hills Utilities, LO are being sold
to Aqua Utilities Florida, Inc. (AUF). While these negotiations were underway for the better part
of nearly two (2) years, we were unaware of this proposed sale, and only learned of it in January
2011 through required PSC notice, and again on July 22™.

Because water is vital to our health, but also to our quality of life here in Harbor Hills, we oppose
this transfer for the following reasons:

*  The transfer of the water system to AUF is not in the public interest.

. I question whether the proposed wastewater service documentation is accurate. The
notice which was provided to our residents was inaccurate and unclear.

*  Ibelieve the reputation and performance record of UAF is highly questionable, based
on the facts of past experience in Florida and other states. I request that the Public
Service Commission deny the transfer of the Harbor Hills Water Utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present
operations in the State of Florida.

Thank you for your attention to this most important matter.

Regards,

Donald and Maureen O’Driscoll




O,DﬁSCOll . ' L e e TR M e E w ,4" oot ,»‘ st " ‘Y !
5321 Saddleback Court : : - DROURTON MA 022
Lady Lake, FL 32159 |

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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FLORIDA PUBLIC SERVICE COMMISSION |

FROM THE DESK OF Fﬂ:CEIVED‘FPSC

Pamela Paultre 11AUG -4 AM 9: 20

Please add the enclosed letters received by Commissioner COMMISSION

CLERK
Brisé’s office to the correspondence side of Docket # 1100019-

WS.

FPSC, CLK - CORRESPONDENCE

I-D Administrative [_| Perties I} Consumer
§ DOCUMENT NO/ -

| FIRTRID FITON-
Thank you! | DIS TRIBUTION: _

s <



6120 Topsail Rd.
Lady Lake, Fl 32159
July 14, 2011

Commissioner Ronald A. Brise’
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Commissioner Brise’,

We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA's assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA's service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their
billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

———

3

Robert and Jessica Carlton
Harbor Hills Residents



July 25, 2011

ATIN: Commissioners Art Graham, Chairmman, and /

Eduardo E. Balbis, Lisa Polak Edgar, Ronald A. Brise', and Julie Immanue! Brown
Florida Public Service commission

2540 Shumard Oak Bivd.

Tallahassee, FL 32399-0850

RE: GULF POWER'S PROPOSED RATE HIKE

We are aware that Gulf Power is seeking a proposed 10% rate increase for
Florida residential users. We feel that this is definitely NOT the time to be placing
any additional financial burdens on the citizens. With so many out of work, and
many only in part-time positions, people are struggling to keep the bills paid,
and their families fed and clothed. This would also place an additional burden
on the elderly and/or disabled, who have received no increase in their Social
Security stipends.

We have also become aware that Gulf Power has spent over $28 million in land
purchases in the past five years, much of which is sitting vacant and unused. If
Gulf Power has the resources for excessive land purchases that they don't even
need or use, it is unfair to expect the taxpayers to bear the burden of these
actions.

We oppose any rate increase at this time, and request that you take the above
issues under considerafion in making your decision regarding the requested

rate hike.
Thank you for your consideration. ‘
EGCEIVYVE
Respectfully, . D
%wlplj%% Jur 29 o :
(/YD 4y A 2l __
N 7000 Dors Femae Sheet MISSIONER BRISE

7009 Dorr's Fence Street - P.O. Box 536
Bagdad, FL 32530
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Craig & Deborah Bloxhaq‘ AUG-L AM 918 K

39525 Grove heights COMMISSIO
Lady Lake, FL 32159 CLERK
July 22, 2011
¥PSC, CLK - CORRES""NDCBNCBW
Ms. Ann Cole Ammmvi%"““é’ =
Forida Public Service Commission DOCUMENT

|DiSTBUTON: e

Tallahassee, Florida
Reference: Docket # 110019 (Aqua Utilities / Harbor Hills Utilities)

Dear Ms. Cole

Whereas we are residents of Harbor Hills we feel the transfer of our utilities to
Aqua is not in our or the public best interest for the following reasons:

1. We the residents were not given any say or allowed any input in to this
proposed transfer by our developer that owns Harbor Hills Utilities.

2. There are quite probably well qualified alternative purchasers that would
be of much greater benefit to the residents of Harbor Hills if above
application was denied.

3. Aqua Utilities has a horrid reputation based on what it has done in Florida
nad other states as it relates to price increases and customer service.

4. There is much concern about the accuracies associated with
documentation provided by Aqua and legal notices that were provided.

In conclusion we would respectfully request denial of their application.

Sincerely,

Crai oxhan(, Harbor Hills ReSident

Deborah Bloxham Harbor Hl!l Resident
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EECEIVED-FPSC
LAKE COUNTY

FLORIDA 11 AUG -2 PM 2: 06
COoMMISSION
CLERK
July 28, 2011
. FPSC. CLK - CORRESPONDENCE

The Honorable At Graham, Chairman [T Adminisirative [ ] Perties £ ??:oniﬁef
Florida Public Service Commission DOCUMENT HO. QUM
2540 Shumard Oak Blvd DiSTRIDUTION:
Tallahassee FL 32399-0850

Dear Chairman Graham:

At our July 26" meeting, the Lake County Board of County Commissioners adopted
Resolution 2011-97 asking that you aggressively examine Agua Utilities Florida,
Inc.'s request for Transfer of Certificates from Harbor Hills Utilities under Rate Case
Docket 110019 and 110019-WS and deny the transfer it its entirety.

The Board also asks that the Public Service Commission, in addition to its current
standards, consider the economic impact of having the revenues from Lake County
water resources transferred out of state.

A copy of this Resolution is enclosed for your consideration.

Sincerely,

. \,__.,) “1\ SR o= V ’
U \

Welton G. Cadwell
Commissioner, District 5

jh
Enc.

AUG 01 28

folo Florida Public Service Commission

—-Commissioner Lisa Polak Edgar L e L

--Commissioner Ronald A. Brise

--Commissioner Eduardo E. Balbis

--Commissioner Julie Imanuel Brown
Lake County Board of County Commissioners

BOARD OF COUNTY COMMISSIONERS
P.O. BOX 7800 & 315 W. MAIN ST. ¢ TAVARES, FLORIDA 32778-7800 & P 352.343.9850 & F 352.343.9495

Roard of County Commissioners % www.lakecountyfl.gov

JENNIFER HiLE SEAN M. PARKS, azcr gsr JIMMY CONNTR LESLIE CAMPIONE WELTON G. CADWELL

District 1 District 2 District 3 Distyict 4

District 5



http:www.lakecountyfl.gov

RESOLUTION
2011-97

A RESOLUTION OF THE LAKE COUNTY BOARD OF COUNTY COMMISSIONERS
URGING THE FLORIDA PUBLIC SERVICE COMMISSION TO DILIGENTLY FULFILL ITS
ROLE OF ENSURING THAT FLORIDA’S CONSUMERS RECEIVE SOME OF THEIR MOST
ESSENTIAL SERVICES - ELECTRIC, NATURAL GAS, TELEPHONE, WATER AND
WASTEWATER — IN A SAFE, AFFORDABLE, AND RELIABLE MANNER DURING ITS
REVIEW OF THE AQUA UTILITIES RATE CASE DOCKET NO. 110619 & 110019-WS,
“AQUA UTILITIES FLORIDA, INC.'S APPLICATION FOR ORIGINAL CERTIFICATE FOR
AN EXISTING WASTEWATER SYSTEM, REQUEST FOR INITIAL RATES AND
CHARGES FOR HARBOR HILLS UTILITIES, LP'S WASTEWATER SYSTEM, AMEND-
MENT OF WASTEWATER CERTIFICATE NO. 120-S, IN LAKE COUNTY, TO INCLUDE
HARBOR HILLS UTILITIES, L.P.'S WASTEWATER SERVICE AREA; AND APPLICATION
FOR APPROVAL OF TRANSFER OF HARBOR HILLS UTILITIES, L.P.'S WATER SYSTEM
TO AQUA UTILITIES FLORIDA, INC., AMENDMENT OF AQUA UTILITIES FLORIDA,
INC’S WATER CERTIFICATE NO. 106-W, IN LAKE COUNTY, TO INCLUDE THE
HARBOR HILLS UTILITIES, L.P'S WATER SERVICE TERRITORY, AND CANCEL-
LATION OF HARBOR HILLS UTILITIES, L.P.'S WATER CERTIFICATE NO. 522-W.”

WHEREAS, the transfer of Harbor Hills Utilities, LP to Aqua Utilities Florida, Inc. is not
in the public interest; and

WHEREAS, the rates charged to current customers of Aqua Utilities Florida, Inc. (a
subsidiary of Aqua America) are excessive throughout the State, and the matter is currently
before the Public Service Commission under separate Docket 110030-WS; and

WHEREAS, Aqua Utilities Florida, Inc. historically hikes up water bills through rapid-
fire rate increases and seeks infrastructure surcharges to boost profits; their rates are excessive as
compared to municipal water companies; and

WHEREAS, the developer sought out Aqua Utilities Florida, Inc. in 2009 without
notifying Harbor Hills residents and giving them the opportunity to purchase the water company,
form a cooperative, or seek other options which would be more beneficial to homeowners; and

WHEREAS, the official documentation/notifications for transferring the Certificates from
Harbor Hills Utilities, LP to Aqua Utilities Florida, Inc. is continually inaccurate and unclear;
and

WHEREAS, the record for satisfactory customer service performance and quality water
by Aqua Utilities Florida, Inc. is unsatisfactory based on well documented facts of past
experience in Florida and other States; and

WHEREAS, the Public Service Commission exercises regulatory authority over utilities
in one or more of three key areas: rate base/economic regulation; competitive market oversight;
and monitoring of safety, reliability, and services;

e re———




NOW, THEREFORE, BE IT RESOLVED by the Lake County Board of County
Commissioners that:

Section 1. The Public Service Commission aggressively examines Aqua Utilities
Florida, Inc.’s request for Transfer of Certificates from Harbor Hills Utilities under Rate
Case Docket 110019 and 110019-WS and deny the transfer in its entirety.

Section 2. The Public Service Commission, in addition to its current standards, must
consider the economic impact of having the revenues from Lake County water resources
being transferred out of the state.

DONE AND RESOLVED by the Board of County Commissioners of Lake County,
Florida in regular session this 26™ day of July, 2011.

BOARD OF COUNTY COMMISSIONERS
LAKE,COUNTY, FLORIDA

SEA PARKS DISTRICT 2
: JI;M f NNER, DIS

WELTON G. CADWELL, DISTRICT 5

ATTEST:

LAKE COUNTY, FLORIDA

APPROVED AS TO FORM AND LEGAL
SUFFICIENCY: T

SANFORD A. MINKOFF
COUNTY ATTORNEY
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- July 12,2011 RECEIVED-FPSC

Ms. Ann Cole - . .

! Commission Clerk 1TAUG-2 PH [:57 I i 5
Florida Public Service Commission TN 7 aa
2540 Shumard Oak Boulevard -

Tallahassee, FL 32399-0850 COMMISSION
| AM VERY WORRIED ABOUT OUR WATER —-pLEasereERUS!

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of Harbor Hills Utilities, L.P.’s Wat
to Aqua Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in Lake Con

Dear Ms. Cole,

1 have been informed that the water {and wastewater) systems of the Harbor Hills Utilities LP--which is where | live are being so
Utilities Florida, Inc (AUF). Apparently these negotiations were underway for the better part of nearly two years, and we were ne
i informed of this proposed sale, and only learned of it in January 2011 through required PSC notice and again on July 22.

. WE SERIOUSLY OPPOSE THIS TRANSFER DUE TO THE FOLLOWING REASONS:
- The transfer of the water system to AUF is not in the public interest.

¢ -1 question whether the proposed wastewater service documentation is accurate.
- The Notice which was provided to the residents was inaccurate and unclear.

. - believe the reputation and performance record of AQUA UTILITIES FLORIDA is highly questionable based on the facts of pas
; experience in Florida and other States.

. | REQUEST THAT THE PUBLIC SERVICE COMMISSION DENY THE TRANSFER OF HARBOR HILLS WATER UTILITIES OPERATI
¢ CERTIFICATES TO AQUA UTILITIES FLORIDA, and | request that you CONDUCT A THOROUGH INVESTIGATION ON THEIR PAS
. PRESENT OPERATIONS in the STATE OF FLORIDA as there are numerous complaints against them and there are thousands o
| disgruntied customers. That kind of practice should not be allowed to continue.

. Sincerely,

| Anita Rosen

| 5045 Harbor Heights

' Lady Lake, Florida 32159
. HOME (352) 633-3738

| CELL (352) 874-7186

https://mail.google.com/mail/?7ui=2&view=bsp& ver=ohhl4rw8mbn4

FPSC. CLK - CORRESPONDENCE
] Asuninisirative [_] Puties [} Consumer
DOCUMENT No._0C¢7¢ -1

CISTRIBUTION:

7/20/2011
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11 AUG -1 An1l: 0k LAKE COUNTY

4 110019

aTh

15
FLORIDA j
COMMISSION
CLERK

F.P.SC.
July 28, 2011 <IAIRMAN GRAHAM
The Honorable Art Graham, Chairman [ Feg — CLK - «}:{::lq:GE‘JCh i
Florida Public Service Commission 1t Adeinisiretive [) Pagties ] Consumer |
2540 Shumard Oak Blvd L pocumenT Mo UORZH- 1§
Tallahassee FL 32399-0850 STRITION: i

Dear Chairman Graham:

At our July 26" meeting, the Lake County Board of County Commissioners adopted
Resolution 2011-97 asking that you aggressively examine Aqua Utilities Florida,
Inc.'s request for Transfer of Certificates from Harbor Hills Utilities under Rate Case
Docket 110019 and 110019-WS and deny the transfer it its entirety.

The Board also asks that the Public Service Commission, in addition to its current
standards, consider the economic impact of having the revenues from Lake County
water resources transferred out of state.

A copy of this Resolution is enclosed for your consideration.

Sincerely,

s 2 \ [l

Welton G. Cadwell
Commissioner, District 5

Jjh
Enc.

cC: Florida Public Service Commission
--Commissioner Lisa Polak Edgar
--Commissioner Ronald A. Brise
--Commissioner Eduardo E. Balbis
--Commissioner Julie Imanuel Brown
Lake County Board of County Commissioners

BOARD OF COUNTY COMMISSIONERS
P.O. BOX 7800 ¢ 315 W. MAIN ST. # TAVARES, FLORIDA 32778-7800 ¢ I’ 352.343.9850 ¢ F 352.343.9495

Board of County Commissioners ® www.lakecountyfl.gov

JENNIFER HILL SEAN M. PARKS, arcp, Qep JIMMY CONNER LESLIE CAMPIONE WELTON G. CADWELL

District 1

District 2 District 3 District 4 District 5
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RESOLUTION
2011-97

A RESOLUTION OF THE LAKE COUNTY BOARD OF COUNTY COMMISSIONERS
URGING THE FLORIDA PUBLIC SERVICE COMMISSION TO DILIGENTLY FULFILL ITS
ROLE OF ENSURING THAT FLORIDA’S CONSUMERS RECEIVE SOME OF THEIR MOST
ESSENTIAL SERVICES - ELECTRIC., NATURAIL GAS, TELEPHONE. WATER AND
WASTEWATER — IN A SAFE. AFFORDABLE, AND RELIABLE MANNER DURING ITS
REVIEW OF THE AQUA UTILITIES RATE CASE DOCKET NO. 110019 & 110019-WS.
“AQUA UTILITIES FLORIDA, INC.'S APPLICATION FOR ORIGINAL CERTIFICATE FOR
AN EXISTING WASTEWATER SYSTEM, REQUEST FOR INITIAL RATES AND
CHARGES FOR HARBOR HILLS UTILITIES. LP'S WASTEWATER SYSTEM, AMEND-
MENT OF WASTEWATER CERTIFICATE NO. 120-S, IN LAKE COUNTY, TO INCLUDE
HARBOR HILLS UTILITIES. L.P.'S WASTEWATER SERVICE AREA; AND APPLICATION
FOR APPROVAL OF TRANSFER OI' HARBOR HILLS UTILITIES, L.P.'S WATER SYSTEM
TO AQUA UTILITIES FLORIDA, INC., AMENDMENT OF AQUA UTILITIES FLORIDA.,
INC.’S WATER CERTIFICATE NO. 106-W, IN LAKE COUNTY, TO INCLUDE THE
HARBOR HILLS UTILITIES, L.P'S WATER SERVICE TERRITORY, AND CANCEL-
LATION OF HARBOR HILLS UTILITIES. L.P.'"S WATER CERTIFICATE NO. 522-W.”

WHEREAS. the transfer of Harbor Hills Utilities, [.P to Aqua Ultilities Florida, Inc. is not
in the public interest; and

WHEREAS, the rates charged to current customers of Aqua Utilities Florida, Inc. (a
subsidiary of Aqua America) are excessive throughout the State, and the matter is currently
before the Public Service Commission under separate Docket 110030-WS; and

WHEREAS, Aqua Utilities Florida, Inc. historically hikes up water bills through rapid-
fire rate increases and seeks infrastructure surcharges to boost profits; their rates are excessive as
compared to municipal water companies; and

WHEREAS, the developer sought out Aqua Ultilities Florida, Inc. in 2009 without
notifying Harbor Hills residents and giving them the opportunity to purchase the water company,
form a cooperative, or seek other options which would be more beneficial to homeowners; and

WHEREAS, the official documentation/notifications for transferring the Certificates from
Harbor Hills Utilities, LP to Aqua Utilities Florida, Inc. is continually inaccurate and unclear;
and

WHEREAS, the record for satisfactory customer service performance and quality water
by Aqua Utilities Florida, Inc. is unsatisfactory based on well documented facts of past
experience in Florida and other States; and

WHEREAS, the Public Service Commission exercises regulatory authority over utilities
in one or more of three key areas: rate base/economic regulation; competitive market oversight;
and monitoring of safety, reliability, and services;




NOW, THEREFORE, BE IT RESOLVED by the Lake County Board of County
Commissioners that:

Section 1. The Public Service Commission aggressively examines Aqua Utilities
Florida, Inc.’s request for Transfer of Certificates from Harbor Hills Utilitics under Rate
Case Docket 110019 and 110019-WS and deny the transfer in its entirety.

Section 2. The Public Service Commission. in addition to its current standards, must
consider the economic impact of having the revenues from Lake County water resources
being transferred out of the state.

DONE AND RESOLVED by the Board of County Commissioners of Lake County.
Florida in regular session this 26" day of July, 2011.

BOARD OF COUNTY COMMISSIONERS

g e —

"AMPIONE, VIGE CHAIRMAN

A

SEAN PARKS. DISJTRICT 2
Ty M}f’c NNER. DIS LIJ\J
{ g e \ﬂ

WELTON G. CAHWELL, DISTRICT 5

ATTEST:

BOARD OF C‘OUNT MMISSIONERS
LAKE COUNTY, FLORIDA

APPROVED AS TO FORM AND LEGAL
SUFFICIENCY:

S

SANFORD A. MINKOFF
COUNTY ATTORNEY
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Reference Docket #110019

Dear Members of the Florida PSC:

| respectfully request that you dO not approve the transfer of Harbor Hills Utility to
Aqua.

I have lost over 35% of the former value of my house, | have not had a COLA in
my SS or other retirement funds for two years, | have lost a significant portion of my
mutual fund and inflation is taking a toll.

“The transfer of the water system to AUF is not in the
public interest.. I question whether the proposed wastewater service documentation is accurate.
The Notice which was provided to the residents was inaccurate and unclear. I believe the reputation and
performance record of AUF is highly questionable based on the facts of past experience in Florida and
other States. I request that the Public Service Commission deny the transfer of the Harbor Hills water
utilities operating certificates to AUF, and conduct a thorough investigation on their past and present
operations in the State of Florida.”

The last thing | need is any increase in my water bills. It is unconscionable. Aqua
has a terrible reputation for drastic raises in their rate. Therefor, please reject the transfer.

Aqua customers facing huge rate hike

By Fred Hiers
Staff writer


mailto:nlcklc2010@hotmall.com

Published: Friday, June 3, 2011 at 6:02 p.m.

Last Modified: Friday, June 3, 2011 at 6:02 p.m.
Page 1 of 2

“ Water rates will increase a hefty 65.5 percent for Marion County customers of Aqua Utilities
Florida, which serves the Ocala Oaks subdivision. The hike makes it the most expensive water utility in
Marion.

The company has about 1,800 customers in Ocala Oaks, a subdivision off Northeast 35th Street. It also
has about 800 customers in Arredondo Estates and Arredondo Farms in Gainesville.

The utility petitioned the Public Service Commission last year to bring in $4.1 million more in fees
from its Florida customers. Aqua said it needed the money to improve many of the systems that it
purchased during the past several years and are in disrepair.

Last month, the PSC approved a $2.6 million increase, reprimanding the company for its “marginal
quality of service” and ordering it to develop plans for better service.

Marion County customers, who typically use about 7,000 gallons per month, will see their bills jump
from $29.15 per month to $48.24 per month, according to PSC spokesman Todd Brown.

By comparison, Ocala Utility Services charges $16.26 for 7,000 gallons of water.

Gainesville water customers receiving water from Aqua will see rates drop 7.4 percent to $65 per
month, but wastewater rates will increase 17.2 percent to $91.55 for a typical 6,000 gallons of
wastewater treatment.

Aqua has 23,000 customers throughout Florida and 3 million total in 13 states.

The new rates are scheduled to go into effect some time after July, unless customers object and
convince the PSC to put the increases on hold.

Some already say the increases are unfair.

Modified: Friday, June 3, 2011 at 6:02 p.m.
Page 2 of 2

Water rates will increase a hefty 65.5 percent for Marion County customers of Aqua Ultilities Florida,
which serves the Ocala Oaks subdivision. The hike makes it the most expensive water utility in Marion.

The company has about 1,800 customers in Ocala Oaks, a subdivision off Northeast 35th Street. It also
has about 800 customers in Arredondo Estates and Arredondo Farms in Gainesville.

The utility petitioned the Public Service Commission last year to bring in $4.1 million more in fees
from its Florida customers. Aqua said it needed the money to improve many of the systems that it
purchased during the past several years and are in disrepair.

Last month, the PSC approved a $2.6 million increase, reprimanding the company for its “marginal
quality of service” and ordering it to develop plans for better service.

Marion County customers, who typically use about 7,000 gallons per month, will see their bills jump
from $29.15 per month to $48.24 per month, according to PSC spokesman Todd Brown.

By comparison, Ocala Utility Services charges $16.26 for 7,000 gallons of water.



Gainesville water customers receiving water from Aqua will see rates drop 7.4 percent to $65 per
month, but wastewater rates will increase 17.2 percent to $91.55 for a typical 6,000 gallons of
wastewater treatment.

Aqua has 23,000 customers throughout Florida and 3 million total in 13 states.

The new rates are scheduled to go into effect some time after July, unless customers object and
convince the PSC to put the increases on hold.

Some already say the increases are unfair.

“They (Aqua) knew what they were purchasing when they bought their systems. Then they run back to
the PSC and cry poor mouth,” said Frank Reams of Friends of Locally Owned Water, a Florida water
customer advocacy group.

“The company service is just as bad as it was (years ago),” Reams said. “The company just ignores its
customers.”

Aqua Ultilities Florida President Judy Wallingford said that although the PSC didn’t grant the full
increase her company sought, the approved amount was a recognition that continued repairs and
improvements to the systems were warranted.

Wallingford did not immediately know if improvements were slated for the company’s utilities in either
Marion or Alachua counties.

“We knew that our customers weren’t 100 percent happy with some of the aesthetic (qualities of the)
system,” she said.

Although the water meets state and federal standards, Wallingford said there have been problems with
taste and odor. She said that the systems were being addressed as funding became available.

Aqua is a relatively small water utility in Marion County.

Marion County Utilities has nearly 29,000 customers, followed by Ocala Utility Services, which
provides water to nearly 23,000 customers. Belleview’s municipal utility service has about 2,200
customers.

There are 16 non-municipal utility companies operating in Marion County, according to PSC records.

Even before the hikes, Aqua already had the second-highest water rates in Marion, according to PSC
documents.

Reams said that if Aqua customers were unhappy enough, they might always resort to sinking their
own wells and bypassing their water supplier.”

Sincerely,

\

Nicholas Culbreth
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Nicholas Culbreth
5111 Grove Manor
Lady Lake, Florida 32159-3526

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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Ms. Ann Cole "o
Commission Clerk 1MJL29 M &: 56 ) ";?"' P
Florida Public Service Commiission Yo
2540 Shumard Oak Boulevard CQ%’{_"F‘_%?(‘UN E
- Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS - Aqua Utilities Flirida, Inc's Application for Approval of Transfer
of Harbor Hills Utilities, L.P.'s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL and Aqua Utilities Florida, Inc.'s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

My husband and | have been advised of the pending sale of Harbor Hills water and
wastewater to Aqua Utilities Florida, Inc. (AUF). This was a shock and a great
disappointment. The property owners in Harbor Hills were in the dark regarding these
negotiations for nearly two years. We became aware of this sale through the required PSC
notices.

Good quality water should be the right of every homeowner. When we bought our home
here in Harbor Hills, the water quality was exemplary and continued being so. The sale of
our water to a company with such a well known, extremely poor reputation for water quality,
inadequate service and a penchant for their unreasonable raising of rates after they acquire
properties is beyond comprehension. This sale is certainly NOT in the best interests of
Harbor Hills residents - the public.

We, the people, beseech you, the Public Service Commission, deny the transfer of the
Harbor Hills water utilities operating certificates to AUF. It would be prudent the the PSC to
conduct a thorough investigation on Aqua's past and present operations in the State of
Florida.

Thank you for your consideration of this request.

Sincerely,
Jim and Janice Breght | ST, CLK - CORRESPONDENCE
r‘r M it Adinisirative | ) Fumies (A Consumer
u wte | POCUMENT NO,. )
%AW @ W DISTRIBUTION:

é“a&,t%flmiz};és}é’ﬁgb |
(poy Lake, FC 32157
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Pat & Ron Cople
11JUL 28 AM 8: 51 5740 Spinnaker Loop
" Lady Lake, FL 32159
COMMISSION (352) 259-6969
CLERK e-mail: patcople@aol.com
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July 21, 2011

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s Application for Approval
of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida,
Inc. and Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida,
Inc.’s Application for Original Certificate for an Existing Wastewater System,
Request for Initial Rates and Charges, and Amendment of Certificate in Lake
County, FL. '

‘Dear Ms. Cole,

We have been full time residents of Harbor Hills since the purchase of our home in
October 2002. As such we utilize Harbor Hills Utilities. It is our understanding that
negotiations were underway for the sale of Harbor Hills Utilities, LP to Aqua
Utilities Florida, Inc. (AUF) for the better part of two years; however homeowners
were not advised of the sale until January 2011 through required PSC notice and
again on July 22.

After listening to anecdotal comments and reviewing numerous documents, we are
opposed to this transfer. We oppose this transfer for the following reason:

- We believe the reputation and performance record of AUF is highly
questionable based on the facts of past experience in Florida and other
States. We request that the Public Service Commission deny the transfer
of the Harbor Hills water utilities operating certificates to AUF, and
conduct a thorough investigation on their past and present operations in
the State of Florida.

Sincerely,

. 7 7.
l i///) €

/A ~ i /
’? 7/ 7 v / r
Lid CLal &

Patricia A. Cople

ople”

T — v, -

P

DOCH

€

o
LAY
o
{Ad
2’88

s, CLK - CORRESPON !

DENCE |

miriselive || Funies lzf Copsumer |

it o (ORIl |



http:patcoplefa{aol.com

¢ Mr. & Mrs. Ronald Cople
'5740 Spinnaker Loop
~ Lady Lake, FL 32159

et

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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Dr. Marshall S. Grillo and Margra L. Grillo

F{E.C?NEF -EPSC 5239 Grove Manor
Lady Lake, Florida 32159
11 JUL 26 PH 2: 39 Telephone/Fax 352-753-7591
Email: mlgrillo5239@gmail.com
COMMISSION Julv 14. 2011
CLERK Uy A

Ms. Ann Cole e s e e e
Commission Clerk FPSC, CLK - ‘_{p‘”m‘\;“’ “N“Dl‘a
Florida Public Service Commission ! Adminisirative . J ICO‘@E%"'“
2540 Shumard Oak Boulevard L poct IMENT NO, 20 = — ’!
Tallahassee, Florida 32399-0850 ipisTRiUTON: 1
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Regarding: Docket No. 110019-WS-Aqua Ultilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.”s Water System to Aqua Ultilities
of Florida, Inc. and Amendment Of Certificate in Lake County, Florida and Aqua
Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges and Amendment of
Certificate in Lake County, Florida.

To: Public Service Commissioners

As the owners of two homes in Harbor Hills, my husband and I wrote a letter to you
on January 29, 2011 regarding the notice the Application for Approval of Transfer of
the Water System of Harbor Hills Utility, L.P. in Lake County Florida to Aqua
Utilities Florida, Inc. and Amendment of AUF’s Certificate No. 106W. Included in
our initial letter were fourteen questions and concerns regarding AUF. Since that
time most of our questions have been addressed and we are appalled at the record this
company has, not only in Florida but in the other states where they provide water to
the citizens. We understand the number of complaints about them that have been
submitted to you totals more than all other complaints combined! Approval of the
transfer certainly would not be in the public’s interest.

We also would like you to consider that the initial proposed wastewater service
documentation that was submitted by AUF was flawed and new documents had to be
submitted. We question the accuracy of the information in the revised proposal and
feel that the Notice that was provided to the Harbor Hills residents was inaccurate and
unclear.

Although the planning for the sale took nearly two years, the residents were neither
informed nor notified about it until January 2011. If we had been, we could have
organized to make an offer to buy it ourselves. The Harbor Hills property owners had
a meeting on March 22, 2011 regarding this issue. There were over 500 people in
attendance to hear about AUF. Since our follow up March 24, 2011 letter to you, we
have become aware of the fact that the residents of Harbor Hills intend to research


mailto:mlgrill05239@gmail.com

possible alternatives that could include local governmental areas or forming a co-
operative made up of Harbor Hills residents.

. We are requesting the Commission members note our objections to the transfer of
the certificate from a utility that has given the community good water and good
service to a company that has a record of charging exorbitant rates for delivering poor
quality water and giving their customers poor service.

‘We ask the Public Service Commission to do a thorough investigation of the AUF’s
past and present operations in Florida before considering the transfer of the Harbor
Hills Utility to them. We encourage the commission to deny the transfer, or if more
time is needed, postpone action so that they can investigate the other options. If more
information on these alternatives is necessary, we suggest that the commissioners
delay the transfer to get any additional facts they deem necessary. We feel further
investigation will show that an approval to transfer the certificate is very definitely
not in the best interests of the public.

Sincerely,
Nargra Zohdl
Margra L. Grillo
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Commission Clerk
Florida Public Service Commission - -, ..iicrims
2540 Shumard Oak Blvd. B epin
Tallahassee, FL 32399-0850

1o0l4 WS
SUBJECT: Docket # +100610-WS Aqua Ultilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Floriday, Inc. And
Amendment of Certificate in Lake County, FL., and Aqua Utilities Florida, Inc.”s Application for
Original Certificate for an Existing Wastewater System, Request for Initial Rates and Charges,
and Amendment of Certificate in Lake County, FL.

July 21, 2011

Dear Ms. Cole,

Please add our voices to that of other Harbor Hills residents who have written to object to the
possible transfer of water (and wastewater) certificates from Harbor Hills Utilities to Aqua
Utilities, FL. My reasons are as follows:

1. There are other and better entities that could buy this utility and the residents are begging
for the opportunity to recruit them.

Aqua Ultilities is known for its rate increases, which occur roughly every two years.
Aqua rates are significantly higher than rates charged by community-owned utilities.
Even the PSC reprimanded Aqua Utilities as recently as May 2011 for its “marginal
quality of service”. What public interest could possibly be served by allowing this
company to buy into another community, especially one that doesn’t want it?

B

We beg the Public Service Commission to postpone or reject the transfer of water (and
wastewater) certificates from Harbor Hills Utilities to Aqua Ultilities, FL. The residents of
Harbor Hills will not be well served by such a transfer!

Sincerely, P
£ /) /4
A - /: ; 07 / / p 2l & e il /4 l’: (AL ;é F e, o
Stassy & Cpplobucesbcboaed Vipp
Mary E. Applebaum Edmund M. Applebaum
6229 Topsail Rd. 6229 Topsail Rd.
Lady Lake, FL 32159 Lady Lake, FL 32159
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July 18,2011

Ms. Ann Cole

Commission Clark

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Re: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s Application for Application of Transfer
of Harbor Hills Utilities, L.P.”s Water System to Aqua Ultilities, Florida, Inc. and Amendment
of Certificate in Lake County, FL, and Aqua Utilities, Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and

S~ 4
~4

O’Driscoll
5321 Saddleback Court
Lady Lake, FL 32159

Rl e e s —
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Amendment of Certificate in Lake County, FL.

Dear Ms. Cole:

[ understand that the water and wastewater systems of the Harbor Hills Utilities, LLO are being sold
to Aqua Utilities Florida, Inc. (AUF). While these negotiations were underway for the better part
of nearly two (2) years, we were unaware of this proposed sale, and only learned of it in January

2011 through required PSC notice, and again on July 22",

Because water is vital to our health, but also to our quality of life here in Harbor Hills, we oppose

this transfer for the following reasons:

. The transfer of the water system to AUF is not in the public interest.

. I question whether the proposed wastewater service documentation is accurate. The

notice which was provided to our residents was inaccurate and unclear.

. I believe the reputation and performance record of UAF is highly questionable, based
on the facts of past experience in Florida and other states. 1request that the Public
Service Commission deny the transfer of the Harbor Hills Water Utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present

operations in the State of Florida.

Thank you for your attention to this most important matter.

Regf sl O U@wuﬂé(

// gt L ey

Donald and Maureen O’Driscoll
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Ms. Ann Cole

Commission Clark

Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, FL 32399-0850
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From: Diamond Williams

Sent: Monday, July 25, 2011 10:11 AM

To: Office of Commissioner Brisé

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite; Ann Cole; Hong Wang
Subject: FW: correspondence to docket # 110019

Attachments: SKMBT_36311072215090

Thank you for this information. These attachments have been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS,

&

Thank you, -
FesC, CLK - CORRESPONDENCE
Diamond Williams 71 Acrinistrative [ Purties | Consumer
Comm. Deputy Clerk I ! DOCUMENT NO. () q-|
Office of Commission Clerk gbs:?RilUT‘ N

Florida Public Service Commission

Email: diwillia@psc.state.fl.us

Phone: 850-413-6094

e T ——————— " ——

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Carol Purvis On Behalf Of Ann Cole

Sent: Friday, July 22, 2011 4:18 PM

To: Diamond Williams

Cc: Hong Wang; Ann Cole

Subject: FW: correspondence to docket # 110019

Please handle

From: Pamela Paultre

Sent: Friday, July 22, 2011 4:12 PM

To: Ann Cole

Subject: correspondence to docket # 110019

Ann,

Please add this letter received by our office as correspondence regarding Docket # 110018.
Thank you,

Pamela

7/25/2011



mailto:diwillia@psc.state.fl.us

6120 Topsatil Rd.
Lady Lake, Fl 32159
July 14, 2011

Commissioner Ronald A. Brise’
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399-0850

Dear Commissioner Brise’,

We are writing to urge the Public Service Commission {PSC) to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No, 110019-WS, as it is not in the hest interest of the public and, in particular, ybur constituents.
Despite AQUA’s assertions in its application, “The proposed ocquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminoie County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their
billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton
Harbor Hills Residents
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Honorable Art Graham

Chairman, Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Mr. Chairman:
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I would like to put a positive spin on why I and my neighbors are asking the Public
Services Commission to reject the sale of the Harbor Hills Water Company to Aqua

Utilities, Florida, Inc.

The Lady Lake community of Harbor Hills is one of the nicest places to live in Florida.
While our homes are only modest in size, our views of Lake Griffin are breathtaking, our
rolling hills are rare and delightful and most of all we take pride in maintaining our

houses, our lawns and our shrubbery.

Because we irrigate our property, we are a “‘cash cow” to whoever provides our water and
that is where the positive spin comes in. The Town of Lady Lake currently maintains a
well run water supply facility for its residents. Like most Florida cities, Lady Lake is in
need of funds and I believe its leadership would welcome the opportunity to purchase the
company that supplies our water and add hundreds of thousands of dollars annually to its
treasury. There is more good news, the Town of Lady Lake, unlike Aqua Ultilities,
Florida, has an excellent reputation for providing quality water and at reasonable prices.

If the Town of Lady Lake is not interested in purchasing the Harbor Hills Water
Company, and we have reason to believe they are interested, we neighbors would be
delighted to buy this “cash cow” and contract with the Town for maintenance and

operation.

In my opinion, either of these scenarios is preferable to allowing the sale of the Harbor
Hills Water Company to Aqua Utilities Florida, Inc. for the following reasons:

Our water quality would be better
Our water system would be properly maintained

Our water rates would be more reasonable

ALL OF THE MONEY WE SPEND FOR FLORIDA’S WATER WOULD STAY IN

FLORIDA




[ would welcome the opportunity to bring a small group of my neighbors who have
researched these two options to discuss their merits in detail. Please let me know if we
could meet with you or someone on your staff for such a discussion.

Sincerely,

e B P
~ AT o y

4 A/ 1
\'L’_ L’«g&'&é
Talmadge W. Reed
38720 Oak Place Court
Lady Lake, Florida, 32159

(352) 750-9971
talmadgereed@comcast.net
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DATE:  July 21,2011

TO: Ann Cole, Commission Clerk, Office of Commission Clerk
FROM: Katherine E. Fleming, Assistant to Commissioner Brown W
RE: Docket No. 110019-WS — Aqua Ultilities Florida, Inc.'s application for original

certificate for an existing wastewater system, request for initial rates and charges
for Harbor Hills Utilities, L.P.'s wastewater system, amendment of wastewater
Certificate No. 120-S, in Lake County, to include Harbor Hills Utilities, L.P.'s
wastewater service area; and application for approval of transfer of Harbor Hills
Utilities, L.P.'s water system to Aqua Ultilities Florida, Inc., amendment of Aqua
Utilities Florida, Inc.’s water Certificate No. 106-W, in Lake County, to include the
Harbor Hills Utilities, L.P.'s water service territory, and cancellation of Harbor Hills
Utilities, L.P.'s water Certificate No. 522-W.

Please place the attached document in Docket Correspondence - Consumers and their
Representatives, in Docket No. 110019-WS.

e DENCE |

Thank you. FPS(C, CLK - CORRESI “C‘JL -

1171 Adminisirative L} Paute uL.“T,ALW !

\ DOCUMENT ?iO.QE@g——f~ 'l
\GISTRIBUTION: ___————

A



6120 Topsail Rd.
Lady Lake, FI 32159
July 14, 2011

Commissioner Julie Imanuel Brown
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Commissioner Brown,

We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA’s assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA's track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their
billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton

; E I V E Harbor Hills Residents
D EG |

JuL 21 201

F.P.SC.
COMMISSIONER BROWN
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Commission Clerk COMMISSION ——— .
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Re: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s App!I“é'zﬁTc')'n_ﬁ‘)r Approval ‘of Transfer
of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s. Application for Original
Certificate for an Existing Wastewater System, Request {or Imtial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole

[ have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc. (AUF) . While these negotiations were underway for the
better part of nearly two years, we were unaware of this proposed sale, and only learned of it in
January 2011 through required PSC notice and again on\sugmh®. |/ (~Ni= 22 .

We adamantly oppose the transfer of our water system . We have been to meetings in which
people who have Aqua Utilities Florida, Inc. have told us horrifying stories of skin problems,
discoloration of clothing that looked like it was washed in mud, becoming ill from drinking their
water, including water bills that went up as high as six times.

I believe the reputation and performance record of AUF is highly questionable

based on the facts of past experience in Florida and other States. I request the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to AUF,
and conduct a thorough investigation on their past and present operations in the State of ['lorida.

Sincerely,

!

Sl /kat(-
w411~ /Ly“i7

Janc & Jim Dot
390811 Grove Hits.
Lady Lake, FLA. 32159
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July 16, 2011 1 J

Ms. Ann Cole U2z A 835l 11 JuL 22 7 0b
C ission Clerk :
Fl(:'::;gzslgtx{l):llic Seerrvice Commission COH M 'SS’ UN

2540 Shumard Oak boulevard CL ERK

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS — Aqua Utilities Florida Inc.’s application for Approval of Transfer of
Harbor Hills Utilities, LP"s Utilities LP’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL and Aqua Ultilities Florida, Inc.’s Application for Original Certificate for an
existing Wastewater System, Request for Initial Rates and Charges and Amendment of Certificate in Lake
County, FL.

Dear Ms. Cole,

We have learned that the water, wastewater systems of Harbor Hills, LP are in the process of being sold to
Aqua Utilities of Florida Inc. (AUF). As residents of Harbor Hills, LP, we were unaware of the
negotiations which spanned nearly two years, between Harbor Hills and Aqua Systems. Nor were we
informed of the proposed sale of the water system to Aqua Utilities of Florida. It was brought to our
attention only through the required Florida PSC notice and again on June 22.

The quality of water is vital to our community. It is so important to our health, quality of life here in
Harbor Hills. My wife and 1 strongly oppose this transfer for many reasons:

[. We have done our own research on Aqua Water Systems. In many communities where they
have assumed control of the water system, water quality has deteriorated while costs to
homeowners have skyrocketed to 300% in many cases. These increases were not supported
by actual costs to Aqua Systems and without any significant infrastructure
changes/improvements.

_Aqua Systems of America/Florida has been the subject of two documentaries by ABC News
which cite data/concerns alluded to above.

We have concerns about the accuracy of the proposed wastewater service documentation.

4. The Notice received by Harbor Hills residents from our developer lacked clarity and

accuracy.

[ o]

W

Since the reputation, business practices and performance record of Aqua Systems of Florida, Inc. are highly
questionable, based on easily obtainable factual information from Florida and other states, we do not feel
the Transfer of the water systems at Harbor Hills to Aqua Systems of Florida, Inc is in the PUBLIC
INTERST.

We respectfully request that the PSC DENY the Transfer of the water utilities certificate to Aqua Systems
of Florida Inc.. In addition, we request the Florida PSC to conduct a thorough investigation on Aqua
Systems of Florida present and past operations. Thank you.

FPSC, CLK - CORRESPONDENCE
17} Adminisirative [_] Purties X} Consumer
DOCUMENT NO. -

{ LISTRIBUTION: .

Keneth K 6h¥ Lady Lake Florida

L A
Linda Kozara 39611 Groveg/Heights Lady Lake Florida
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OFFICE OF COMMISSION CLERK
2540 SHUMARD OAK BLVD.
TALLAHASSEE, FLA. 32399-0850
COPY TO D. BRUCE MAY JR.
HOLLAND AND KNIGHT

315 SOUTH CALHOUN ST. SUITE 600

TALLAHASSEE. FL. 32901

et [T 200
7 SOty 132611

8
e CLK - CORRESPOND NDENCE | oX
C draint erai\n.l_“..mw WLC&;J) cr?l gg
{ DOCUT \/1LN”r NO. (:méﬂ ] _ x;D_,

1S:8 WY 2270 1L

REF: YOUR NOTICE OF 6-22-11 AMMENMENT OF AUF CERTIFICATE #106 W PURSUANT TO SECTION
367,071 FLA STATUTES AND RULE 25-30037 FLORIDA ADMINISTRATIVE CODE PERTAINING TO TRANSFER

OF HARBOR HILLS UTILITIES, L.P.S. WATER SYSTEM AND AMMENDMENT OF CERTIFICATE IN LAKE

COUNTY FL.

GENTLEMEN:

Please be advised that we are vehemently opposed to such an amendment and are totally against
any transactions between Michael Rich of Harbor Hills Utilities and L.P.S. water systems ( Aqua Utilities
of Florida Inc.) due to the many adverse transactions have been performed in the past and present

lawsuits that are pending.
Very Sincerely

James Wllllam Buq\s and Virginia Burns
& /,""4 A, T Ty /:)_;Z/x’{“h_

-1

/"@'/pﬂe/u %/%W %/ @7/;{&/

-~ 5527 Grove Manor

Lady Lake Fl. 32159
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James Burns
5527 Grove Mnr
Lady Lake, FL 32159
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of Elonda Fublic Service Commission
Dmkmmm\re g 7540 Shumard Qak Boulevard
DOCUMENT NO

Tallahassee, FL 22399-0850
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L‘: RE: Docket No, 110019-WS -Aqua Utilihes Fionda, tnc/s Appe ation for Approval of Transter of bachi
Hills Utilities, LB 's Water Systern to Aqua Jnlities Florida, I - and Amendment of Cerhficate in | ake
County, FL, and Aqua Utiinies Florida, inc ' Apphcation for Onginal Cemficate for an Existing
Wastewater System, Request for Inifial Rates and Chaiges, = nd Amendment of Cemficate in Lake
County, FL.

Dear Ms. Cole,

| have been advised that the watet (and wastewater) svstems of the Harbor Phils Utilities, LV are being
sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were undetway tar the better part of
nearly two years, we were unaware of this proposed sale, and only learned of itin January 2011
through required FSC nobice and agaii on July 22

Not only because water s vital 1o o0 ngalth, but a1 10 our quality of li here in Harbar Hills, we
cppose this transfer for the following ‘wasons:

The tanster of the water system 1o AUF s notin the public interest

- | ayeston wherhe the proposed wa-tewater service dorimentation s acoate

- The Nahce wivcl was provided to the residents was Inaccwrate and undcleal

-1 believe the feputation and performance record ol AUE 1 highly queshonable Laved on the facts of
past expetienye i Flonwa a2 othe f Sates | request that the Pablic Seivice Commission agny the
tratistsr of the Harbar il wstor ’,Ue’.‘.t"'_’."};T'ii.aT'l!.g.ft"gn'hd‘ { rth 4m'|to duct a thow
ImysTzattan on TRED past ano present opaeratiansin [ hes St M
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7540 Shumard Dak Boulevard
Tallahassee, FL 32399-0850

RE- Docket Ne. 110019-Ws -Aqua Utlities Florda, tnc.'s Apai ation for Appraval of Transter ot Harte
Hills URlities, L.P.'s Water System to Agua Unlities Florida, I and Amendment of Certficate it Lake
Caunty, FL, and Aqua Uthties Florida, Ine.'s Application for L iginal Certihcate for an Existing
Wastewater System, Request far Initial Rates and Chaiges, 4 d Amendment of Certificate in Lake
County, FL.

Dear Ms. Cole,

| have been advised that the water (and wastewate! ) wystems of the Harbor bt Utihites, LF ate being
sold to Aqua Utilines Florida, Inc (AU ). While these negotiations wete underway for the better part of
nearly lwo yeals, we were unaware o this proposed sale, and only ledr wed of 1t in January 2011
through required F5C notice and again on tuly 22.

Not only because water (s vital 1o o0 health, but a5 1o our quality ol it keren Harbar Hills, we
outioae thes transter for the following reasons:

b anstes of the water system Lo A LF 15 pot s the public interest.

| auestion whethie 1he proposed wa-tawater semvice documentanon o acculate

- The Noutie which was provided to the residents waninact urate and uricled

-1 helieve the repulation and performance record of AL miushly guestionable batad on the facts of
past esferienae 1 kel and othe Srates. | reguest Lthat Ve ¥ bhe Service Lommission deny the
trarafer of the Harbor Bk seater ol Lties operating certificaty © | AR and conduct 3 thotough

irvesheation am b pa bl present gpeerations i the Stale ol
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July 8, 2011 , SECENVED-FPSC
My o, 11JuL21 PH 117
Loy
7 29 COMMISSION
Office of Commission Clerk — F;q‘a‘;\ CLERK
Florida Public Service Commissior] gps§C, CLK - CORR=ZH mD‘ut
2540 Shumard Oak Boulevard 1) A dnainisiretive ) P ics (0 Consomer

Tallahassee, FL 32399-0850 w}QUMENT NO._

LEA:‘ TRIBUTION: . e

Subject: Docket No. 110019-WS- Aqua Ultilities Florida, Inc's Application for Approval of Transfer of
Harbor Hills Utilities L.P.'s Water System to Aqua Utilities Florida, Inc and Amendment of Certificate
in Lake County, FL, and Aqua Utilities Florida Inc's Application for Original Certificate for an
Existing Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in
Lake County Florida.

Dear Public Service Commission Commissioners:

My name is John Skoglund and I live at 6141 Landings Blvd., Lady Lake, in the Harbor Hills
community in Lake County. I was informed by letter of the proposed transfer of the Harbor Hills
Utilities L.P. to Aqua Utilities Florida by the purchaser in January 2011 in a notice required by the
Public Service Commission. I would become both a water and waste water customer. I have spent
numerous hours reading document filings, letters, the Annual Report of Aqua America, the parent
company of Aqua Utilities of Florida, viewing the January 28" 2011 news report on WFLTV Channel
9, reading a position paper by Food & Water Watch about Aqua America, paying close attention to the
section in the report about Aqua America's dealings in Florida, and the Public Service Commission's
response to Aqua's requests. Lastly [ have talked to people who have had loved ones who are
customers and the dealings they have had with Aqua. After all the “data” collecting, I have come to the
conclusion IT IS NOT IN THE PUBLIC'S BEST INTEREST TO TRANSFER THE PERMITS AND
CERTIFICATES TO SUPPLY WATER AND WASTEWATER SERVICES from Harbor Hills Utilities
L.P. to Aqua Utilities Florida.

In reading Mr. May's supplied response to Public Service Commission statement, *“....Staff identified
certain deficiencies and requested additional information related to the water and waste water
applications in the referenced docket”, I am concerned with some of the responses provided. What is
troubling to me is that the sale of the Utility has purported to have been in negotiation on and off for
approximately two years and yet the filing with the Public Service Commission for transfer of assets
and operations seemed to be rushed and was incomplete. When providing the requested additional
information, Mr. May uses responses to some questions on deficiencies that something was
“inadvertently” left in the agreement from a prior draft, something was “inadvertently” left out, or
notices “inadvertently” contained a typographical error. Is this just another example of how the
Purchaser's does business? I assume(maybe incorrectly) that Aqua Utilities Florida and Holland &
Knight have either individually or together have submitted applications to the Public Service
Commission before. I would have thought that a legal document such as this would not necessitate the
number of additions an/or corrections that seem to be needed.

Secondly, I have read and reread with great interest the section on waste water service and Mr. May's
response. | believe the projections Mr. May offers are based on flawed data that leads to inaccurate
assumptions and ultimately inflated initial waste water treatment rates requested. Assuming that the




total of 55 waste water customers is accurate, 54 are homeowners and one LARGE user is the Harbor
Hill Country Club Clubhouse. If not that, then to use Mr. May's terminology, the Country Club
Clubhouse was “inadvertently” left out as a significant discharge creator. Either way the Clubhouse is
a large generator of waste water. This is a facility that has two locker rooms complete with showers,
toilets, whirlpools , etc The clubhouse also has both a large food preparation area to serve large parties
in two dining rooms on the main floor and also a smaller “grill” that serves various meal offerings two-
three times a day on the lower floor along with the locker rooms and exterior bathrooms with showers
for the swimming pool users. Restrooms are on both levels to be used by the general public and staff
working in the Clubhouse. To my knowledge, neither the Clubhouse or any individual home has ever
been metered to measure waste water. If one wanted to arrive at a realistic figure to develop initial
rates at the very minimum a meter should be placed on the Clubhouse for a prescribed period of time to
develop realistic average monthly discharge amount. After arriving at that figure, it could be multiplied
by 12 to arrive at the yearly amount that the Clubhouse contributed and then it should be subtracted
from the total gallon figure that Mr. May refers to as totally homeowner usage(but really a combination
of homeowner and clubhouse usage) to provide valid usage by the collective homeowners. It is THAT
reduced, new homeowner figure, that then can be used in the rest of the calculations to establish
“reached capacity” of the system and also provide the initial waste water rate. It would also allow
AUF to establish a reasonable rate for the Clubhouse based on its usage. Mr. May's existing proposal is
flawed because it doesn't reflect the unequal discharge amounts between the average homeowner and
the Clubhouse. The Sunrise II section which has the majority of the houses and condominiums, along
with the ten condominium units originally built about the same time as the Clubhouse are located
between the Clubhouse and the treatment facility. I believe the Sunrise II section(of which I'm a
resident) was required to connect to the sewer system because a previous developer got a Federally
backed loan to build this section. Our lots are smaller than the average lot in Harbor Hills and
probably would not have the square footage to support a septic tank and drain field even with the
smaller houses and condominiums that are present. Many of the houses and units in this section are
occupied by seasonal residents and seasonal rental users who would not be generating the waste water
discharge in the amount projected by Mr. May's figures. This last additional information adds more
credibility to the idea that the Clubhouse is a major contributor to that large discharge figure with
which Mr. May begins his calculations. Using this “broad brush” calculation procedure would burden
the homeowners with a higher per gallon charge of $6.42 that is being proposed. Coupled with this
projected overcharge, the biggest user, the Clubhouse owned and operated by the seller of the water
utility, would benefit greatly(along with the purchaser, Aqua) with rates not proportionate to its greater
usage. Even with these same rates for the Developer's Clubhouse as those of the homeowner, the
Developer would still be paying less than he typically would on a “tiered” structure based on usage
and the homeowners are “saddled” with inflated initial waste water rates,subsidizing the Developer's
business. It is also this inflated figure from which Aqua Utilities Florida would continue to request
higher and higher rate increases in the future. Thirdly, I am unaware of any section in development or
projected to be developed by 2014 close to the treatment facility or the general pattern of the existing
piping infrastructure where a connection could be made that would support the new customer
projections. There is a smaller section of vacant land at the north entrance to the Harbor Hills
community that is contiguous to the existing waste water piping system that could be used for future
additions that Mr. May talks about. The reality is this parcel would not bring the Developer much
profit because of the type of units he would build. He has much more desirable land in Harbor Hills
available that would garner him more profit. It is my belief that this is one time where the provided
“projections” are without merit and useless.

Commissioners, it is a well known fact by yourselves and the customers of Aqua Utilities Florida that
Aqua Utilities Florida has had numerous violations and complaints filed with the Commission. The



Commission has in the past and continues to address the inadequate service being provided customers,
and dealing with the poor, and many times totally unacceptable, water quality being provided by the
Aqua Company. Many areas that Aqua Florida serve, people are trying to or have succeeded in
severing their contract relationship with Aqua because of its inability to provide an acceptable product
with reasonable service at an affordable cost. Unfortunately, far too many people were unaware of the
practices Aqua engages in and now are unable to undo what has been done. This current request by
Aqua is at a point where evidence clearly exists that the transfer of water and waste water operating
certificates to Aqua Ultilities Florida from Harbor Hills Utilities L.P. SHOULD NOT TAKE PLACE.
One more group of citizens should not be subjected to Aqua Ultilities Florida and their business model.
It is time to “close the door” on any further expansion of Aqua Utilities Florida in this State.

Thank you in advance for your time and thoughtful consideration of my comments and concerns. 1
apologize for the length of this communication, but what I have shared needed to be said.

Respectfully,

John A. Skoglund

cc. D. Bruce May, Jr.
Holland &Knight
315 South Calhoun Street, Suite 600
Tallahassee FL. 32301
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352-753-9062 CLERK
July 17, 2011 e ORRESPONDE
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Commission Clerk DiS] ,{,,5.;1 i !uu. P — e
Florida Public Service Commission ‘ o
2540 Shumard Oak Blvd

Tallassee, FI 32399
Opposition to sale of Aqua Utilities Fl in Harbor Hills

RE: Docket No 110019-ws-Aquqa Utilities Florida Application for
approval of transfer of Harbor Hills Utilites Ip water system to Aqua
Utilities FI and amendment of certificate in Lake County Fl and Aqua
Utilities applications for original certificate for an existing wastewater
system, Request for Initial rates and charges and amendment of certificate
in Lake Coutny Fl.

Dear Ms Cole,

I am writing to you today Voicing my opinion of opposition of the sale of Harbor
Hills Utilities to Aqua Utilities Florida. A few reasons are listed below-

I fell the reputation and performance of Aqua utilities is Highly questionable and is not
in Harbor Hills best interest to transfer.

Records indicate the extremely high rates Aqua charge once they get the license and our
rates will double or triple more. This will hurt resale home values which are at a all time
low.

I do not oppose the sale of harbor Hills Utilities water, just not to Aqua-They are not a
good company.

The information that was provided to the residents [ don’t feel is accurate and is misleading.

Thank yo;Hfor your time and consnde,rzﬂ)on
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Ms. Ann Cole COMMIQC AN ,:1 .
Commission Clerk JIC‘L%%?(]OA

Florida Public Service Commaission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of Harbor
Hills Utilities, L.P."s Water System to Aqua Utilities Florida, Inc. and Amendment of Certificate in Lake County,
FL, and Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing Waste water System,
Request for Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

We have been advised that the water (and waste water) systems of the Harbor Hills Utilities, LP are being sold
to Aqua Utilities Florida, Inc (AUF). While these negotiations were underway for the better part of nearly two
years, we were unaware of this proposed sale, and only learned of it in January 2011 through required PSC

notice and again on June 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills,

we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed waste water service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the facts of past
experience in Florida and other States. We request that the Public Service Commission deny the transfer of the
Harbor Hills water utilities operating certificates to AUF, and conduct a thorough investigation on their past and
present operations in the State of Florida.

We respectfully request the Commission to closely scrutinize and conduct a thorough review of AUF's
Applications in order to ensure that the public interest is served and that AUF will fulfill the commitments,
obligations, and representations of Harbor Hills as required by Section 367.071, Florida Statutes, and that the
initial rates established for the wastewater utility are just, reasonable, compensatory, and not unfairly
discriminatory as required by Section 367.081, Florida Statutes. Harbor Hills residents are well aware of
AUF's reputation for providing poor quality water and poor customer service while charging exorbitant
rates for its water and wastewater services in communities throughout Florida. Harbor Hills residents
are extremely concerned that AUF will provide the same deficient services and engage in the same
deficient conduct with respect to Harbor Hills residents if the Commission approves the requested water
utility transfer and initial certificate for the wastewater utility.



Sinoerely,

d M. &.Mary iICano
) -2.0/
! }7/ Conb 22O TAe /
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5017HarborHaghts

Lady Lake, Florida 32159

Harbor Hills residents
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RE: Docket No. 110019-WS- Aqua Utilities FL, Inc's Application for Approval of
Transfer of Harbor Hills Utilities, L.P.'s Water System to Aqua Utilities FL..Inc and
Amendment of Certificate in Lake County, FL and Aqua Aqua Utilities Florida, Inc's
Application for Original Certificate for an Existing Wastewater system, Request for
initial Rates and Charges, and Amendment of certificate in Lake County,FL.

Dear Ms Cole:

I have been advised that the water and wastewater systems of the Harbor Hills Utilities,
[P are being sold to to Aqua Utilities FL., Inc (AUF).While these negotiations were
underway for the better part of nearly two years, we were unaware of this proposed sale,
and only learned of it in Jan. 2011 through required PSC notice.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons.

— The transfer of the water system to AUF is not in the public interest of Harbor
Hills residents.

— I question whether the proposed wastewater service documentation is accurate

— The Notice which was provided to the residents was inaccurate and unclear

— I believe the reputation and performance record of AUF is highly questionable
based on facts and past experiences in Fl and other States.

— AUF water/wastewater rates are among the highest in Florida

— The quality of water is poor at many of their acquired developments.

I request that the Public Service Commission deny the transfer for the Harbor Hills water

utilities operating certificates to AUF, and conduct a thorough investigation on their past
and present operations in Florida.

Singeyely,
Dol Wiy Qo

Ray and Mary Johnson
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William G. and Jill W. Ovens

v AM IN: 6042 Spinnaker Loop
11JUL20 AHID: L’%ady Lake, Florida 32159-5915 B
COMMISSION Tel: 352-753-6156
CLERK williamovens@hotmail.com

e A ESPONDENCE { July 16, 2011

=o8C. CLK -
{F? L g :"5 Puries | | Consmuier \

Ms. Ann Cole 1™} Administrsh -1 ; |
Commission Clerk :J"C'\ MENT Q. CQ@,ZEL\.L ;‘

Florida Public Service Commission 1"~ FN: —— i
2540 Shumard Oak Boulevard F DISTRIDV - ”‘ij:;:::..,..--»—-é

Tallahassee, FL 32399-0850 Lo st

SUBJECT: Docket No. 110019-WS- Aqua Utilities Florida, Inc’s Application for Approval of Transfer if
Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of Certificate in
Lake County, FL and Aqua Utilities Florida, Inc’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in Lake
County, FL.

To the Public Service Commission of Florida:

Aqua Utilities Florida (AUF) is attempting to take over Harbor Hills Utilities LP (HHU). Based on the
reputation of AUF in this state and other states, it is impossible to believe that this takeover is in the public
interest.

| urge the PSC to review the complaints that have been lodged with the PSC about poor service, bad
water, botched billing and exorbitant rates (or rate increases) that have occurred under AUF
management. If you determine that these complaints are legitimate, you will see that AUF has a long
history of abuse of its customers and its monopoly position. Then with a straight face, please tell us how
allowing the transfer of ownership of HHU to AUF can be in the best interests of the public that you are
sworn to serve.

if past behavior is the best indicator of future behavior, then AUF will be a bad provider and a worse
corporate citizen than Florida residents should have to endure. Past bad behavior is well documented in
the complaints that the PSC has already received. | believe that there is no indication that AUF will
change its corporate culture of price gouging and shoddy service. Unless the PUC can provide the public
with any assurances that AUF will change its behavior, this transfer can not possibly be considered in the
best interests of the public.

Respectfully,
N\ > ¥ Vil SR (.("“
A1) S C /S po0() 5 5
\l \' ‘\\& AA VY \‘&Q&Dj{ﬁ\f };) 7‘""','/5’ C_,/ Xl‘ / (/}‘—C‘.-‘L"(’ /:)
William G Ovens /" Jill W. Ovens
Cc:

D. Bruce May, Jr.

Holland and Knight

315 South Calhoun Street, Suite 600
Tallahassee, FL 32301
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James and Margo McLachlan RECENVED-+PSU

5144 Grove Manor 77

Lady Lake, Florida 32159 VY s : 11JUL20 AMIO: 49

July 15, 2011 5 e COMMISSION
-1 CLERK

Ms Ann Cole et C (vpl{ :’PU“DLN

Commission Clerk {Wc) ‘Hr;{ 1) Pties 1 Consuise! l\

Florida Public Service Commission [} Adminisie? WO f@éCL,‘LJ \

2540 Shumard Oak Boulevard ‘\" CUMENT H22 —

Tallahassee, FL 32399-0850 s TRIBUTION:

‘;uM-

RE: Docket No. 110019-WS — Aqua Utilities Florida, Inc's Application for Approval of Transfer
of Harbor Hills Utilities, L.P.'s Water System to Aqua Ultilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.'s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms Cole,

We have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP
are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were underway for
the better part of nearly two years, we were unaware of this proposed sale, and only learned of it
in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills,
we oppose this transfer for the following reasons:

— The transfer of the water system to AUF is not in the public interest.

- We question whether th e proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

-~ We believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience of Florida and other States. We request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to
AUF, and conduct a thorough investigation on their past and present operations in the State
of Florida

Sincerely,
(/-Z—fz——rpvt-/é—_—"v— )'é"f a/] v{[ ; /li/ ‘”fé’-' & [d/éllt_
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Ms. Ann Cole el P

Commission Clerk (D) Adrinistaive . T _

Florida Public Service Commissigh™Ct MD\T NL ))Q@( - } RECEIVED '
2540 Shumard Oak Boulevard s RIZUTION: oo

Tallahassee. FL 32399-0850 """ e 2p L 11JUL20 AMIO: L9
July 16, 2011 Y COMMISSION

CLERK
SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua
Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL. and
Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of
Certificate in Lake County, FL

Dear Ms Cole,

We have been advised that the water (and wastewater) systems of the Harbor Hills Utilities,
LP are being sold to Aqua Utilities Florida, Inc (AUF). | must state at the start, that my wife
and | strongly protest this transfer. We understand that the developer has every right to sell
his property, but the choice made is NOT in the best interest of our community.

While these negotiations were underway for the better part of nearly two years, we were
unaware of this proposed sale, and only learned of it in January 2011 through required PSC
notice. Then again on July 22.

Water is vital to our health and quality of life here in Harbor Hills. We oppose this transfer for
the following reasons:

o AUF has a very poor record of service and guality of water supplied to communities
they are now servicing. Of all the water companies in Florida, over 70% of the
complaints received were against AUF

e The transfer of the water system to AUF is not in the public interest.

o History of unwarranted price increases. Channel © TV even did an expose on the
practices and exorbitant price increases AUF impose on a new community they took
over.

e The Notice, which was provided to the residents, was inaccurate and unclear.

If this company, AUF has such a bad reputation, | find it impossiable to believe that
you as a commission serving us, the public, would add our 500+ homes to their list of
unhappy Florida tax paying and voting residents. We believe the reputation and
performance record of Aqua Utilities is highly questionable based on the facts of past
experience in Florida and other States. | request that the Public Service Commission
do a thorough investigation on past and present operations in the State of Florida,
prior to transferring the Harbor Hills Utilities, LP certificate to them.

erely s
i
eon DiDomenico
6216 Landings Blvd.
Lady Lake, Florida 32159

352-205-8539
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RECENVED-FPSC
Rroperty Owners of Harbor Hills, Inc./;

11JUL20 AMI0: b A Vaoice for All Harbor Hills Residents ":\ B
~_ P.O.Box 118, Lady Lake FL 32158
COMMISSION 2 i
CLERK July 15, 2011 6
O E —E-
. —o5C, CLK - CORRESPONDENC \‘
Florida Public Services Commission - dimimistrative [_) Parties Consureer 3
Office of Commission Clerk CUMENT NO. ngL__
2540 Shumard Oak Boulevard i ey l
Tallahassee, FL 32399-0850 E’ﬂw } et

Subj: Objection to Docket No. 110019-WS -Aqua Ultilities Florida, Inc. Application
for Approval of Transfer of Harbor Hills Utilities, L.P. Water System to Aqua
Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and

Aqua Utilities Florida, Inc. Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of
Certificate in Lake County, FL

Dear Commissioners:

We know that the PSC is a diligent group who work hard for the citizens of Florida.
We trust that you will take notice of the information below.

The undersigned officers and directors of the Property Owners of Harbor Hills,
representing over 500 residents, object to the Certificate of Transfer from Harbor
Hills Utilities to Aqua Florida for the following reasons.

1. We do not believe that Harbor Hills Utilities and its owner Yale University
Foundation (owner of all entities in the community of Harbor Hills and a
non-profit organization) can soundly and in the best interests of the public
sell a portion of their total structure to a direct profit maximizing ownership.

2. The transfer indeed is certainly not in the best of public interest.

3. There have never been charges for wastewater in the sections of Harbor Hills
that are connected to the sewerage system as per the home purchase
agreements. Charging for this will suddenly ensure a hardship on many
households and perhaps be illegal.

4. The proposed waste water rates seem to totally ignore, and fail to advise the
Commission, that the largest and dominant user of the wastewater system is
a for-profit, commercial enterprise owned by Harbor Hills Country Club.
The application should be tabled and deferred until the applicant details its
proposed commercial wastewater rates and the methodology and
justification for computing them.




5. Aqua Florida has a substantially poor track record throughout the state and
nation because of inadequate service and perpetually increasing rates. Just
note their complaint record, which should be in your files.

6. Aqua Florida has a history of seeking and getting unsubstantiated rate
increases purportedly to expand and enhance their product and service
without doing it.

7. Aqua Florida has a record of not providing excellent water quality to their
clients. This can become a major health issue, thus our concern.

We hereby request the PSC to do a thorough investigation on past and present
operations of Aqua Florida in the State of Florida prior to transferring the Harbor
Hills Utilities certificate to them.

Respectfully yours,

Nancy Ridge, President & Director Clifford Cail, Director
— 7

s e ’
5 T o

oy GraVese n, Director ~ Robert Nicholson, Director

L



Property Owners of Harbor Hills
P.O. Box 118
Lady Lake, Florida 32158 A M Dwnid e g

Florida Public Services Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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July 13, 2011 A
CUI“H*HES?(EUH 5l
Ms. Ann Cole CLER e ———
e S RESPONDENCE
Commission Clerk FPSC, - CORRE UPUNDM- ‘: ;E
Florida Public Service Commission ) Adminisirati vel ) Purties | 29-| 1
2540 Shumard Oak Boulevard | DOCUMENT NO., JRZA-1L
Tallahassee, FL. 32399-0850 VCISTRIBUTION: l.

RE: Docket No. 110019-WS-Aqua Utilities Florida, Inc’s Application for Approval of
Transfer of Harbor Hills Utilities, L..P.’s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County. FL, and Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities,
LP are being sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were
underway for the better part of nearly two (2) years, we were unaware of this proposed
sale, and only learned of it in January 2011 through required PSC notice and again on
July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, I oppose this transfer for the following reasons:

The transfer of the water system to AUF is not in the public interest.
I question whether the proposed wastewater service documentation is accurate.
The notice which was provided to the residents was inaccurate and unclear.

I believe the reputation and performance record of AUF is highly questionable
based on the facts of past experience in Florida and other States.

I request that the Public Service Commission deny the transfer of the Harbor Hills water
utilities operating certificates to AUF, and conduct a thorough investigation on their past
and present operations in the State of Florida.

Sincerely,

%m OBerschlake




Mr. William N. Oberschlake
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39112 Treeline Drive, RECENEDFPS0L Tel. 352 259 8012
Lady Lake,

Florida 32159 11JUL 20 AMI10: 48 ;

7/ 4/2011

COMMIS 5SION :
Subject: Docket No. 1 lOOlm&Aqua Utilities Florlda Inc’s application for
Approval of Transfer of Harbor Hills Utilities, [..P’s Water System to Aqua
Utilities Florida, Inc and Amendment of Certificate in Lake County FL, and
Aqua Utilities FL. Inc’s Application for Original Certificate for an existing
Wastewater System, Request for Initial Rates and Charges and Amendment of
Certificate in Lake County, Florida.

Dear Ms Anne Cole,

| understand that the systems (water and wastewater) of
Harbor Hills Utilities are being sold to Aqua Utilities Florida Inc. | learned of this
through the required PSC notice in January 2011, although Apparently
negotiations have been ongoing for nearly two years.

After researching the activity of Aqua Utilities in Florida and
other States | believe that this transfer is not in the interests of the residents of
Harbor Hills where my wife and | reside. | therefore request that the PSC do a
thorough investigation of Aqua Utilities prior to giving consideration of the transfer
of the Harbor Hills LP certificate to them.

Apart from anything else, all of the notices | have received
from Aqua Utilities have been either unclear and/or inaccurate. In addition |
guestion whether the proposed wastewater service documentation is accurate.

In conclusion, in view of the above, | doubt whether the
transfer of the Harbor Hills Water Systems is in the Public interest.

Yours sincerely, LL L door L, Cgf/f,&/‘?

Mnlton M. Gilbert.

A e i T St e et S, st
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Commission Clerk, , CLK - CORRESPONDENCE
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Ms Anne Cole, ‘—
i
d

Florida Public Service Commission, 30 Y (N ?(,? ||
2540 Shumard Oak Boulevard, UMERT NO Q.;a - |

Ry

Tallahassee, FI 323 99- 0850 i,‘_'.’": RIBUTION: _________

CC. D Bruce May, Jr,

Holland & Knight,

315 South Calhoun Street, Suite 600,
Tallahassee L 32301
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Ms Anne Cole,

Commission Clerk,

Florida Public Service Commission,
2540 Shumard Oak Boulevard,
Tallahassee, Fl 323 99- 0850
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'
TO:Office of Commission Clerk "R 5 : 1TJUL 20 AMI0: 48
Copy: D Bruce May Jr.Holland & Knight o
Subj: Transfer Harbor Hills Util to Aqua Utilities Florida " Date: July 15t MMIS S0 N
2011 CLERK
Dear Sir,

I am sending this letter to voice my opinion about the sale of Harbor Hills Utilities to
Aqua Utilities Florida.

Aqua will raise our rates. In the first letter you sent everyone in Jan 2011, you stated the
rates would be $4.91/1000 gal. We pay $1.23/ 1000 gal now. That's a 400% raise in cost.
You also stated that they will bill monthly instead of bi-monthly. That will cause a $19.88
increase.

A representative from Aqua spoke to us a few months ago. She said water rates would
not go up for two years. What about extra fees for repairs in other states? Aqua is a
corporation with stock holders. They don't lose money. A company with holdings in 13
states, with a terrible track record. They have many lawsuits pending. Why should we
believe anything a representative tells us about a company like that.

A friend of mine lives in Fruitland Park, Fl., where Aqua bought the water system and
raised the rates 300% almost immediately. He had to stop watering the lawn and cancel
his cable to make payments. Could you please look at the other sales in Florida to see
how the sale to Aqua affected residents total water bill.

This sale was made in haste by Harbor Hills. The developer was having to pay for
lawsuits brought against him by residents with various issues. He had only sold a few
houses during the past year and needed money. He didn't look around for a better
company or even offer the residents a chance to buy to save money.

This sale will cause undo hardship on everyone at Harbor Hills if Aqua does what they
have done in the past. Please reconsider the sale until you can verify that Aqua will not
drastically increase our water bill, not just our water rates.

[ am currently only working part time and I am a retired veteran. Mortgages, insurance
and taxes are still high and a 300% or $400% increase in my water bill will be very
difficult to handle.

Thank You,

Very respectfully,

: '..{, V‘-////avv"-[‘{
MYamell

5313 Grove Manor
Lady Lake, F1 32159
yarray(@earthlink.net
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July 15, 2011 ‘
Fl7 COMMISSION

Ms Ann Cole L = T————— . LERK

Commission Clerk FEPSC, CLK - CORRESPONDENCE

Florida Public Service Commission (73 Adwinistrative [] Pesies - L‘;"ﬁsux!fr

2540 Shumard Oak Boulevard DACUMENT MO. .

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS — Aqua Utilities Florida, Inc's Application for Approval of Transfer
of Harbor Hills Utilities, L.P.'s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.'s Application for Original
Certificate for an Existing Wastewater System, Request for Initiai Rawer #nd CTharges, anc
Amendment of Certificate in Lake County, FL.

Dear Ms Cole,

We have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP
are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were underway for
the better part of nearly two years, we were unaware of this proposed sale, and only learned of it
in January 2011 through required PSC notice and again on July 22,

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills,
we oppose this transfer for the following reasons:

— The transfer of the water system to AUF is not in the public interest.

-~ We question whether th e proposed wastewater service documentation is accurate,

- The Notice which was provided to the residents was inaccurate and unclear.

- We believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience of Florida and other States. We request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to
AUF, and conduct a thorough investigation on their past and present operations in the State
of Florida

Sincerely,
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Commission Clerk : |
Florida Public Service Commission COMMISSION
2540 Shumard Oak Boulevard CLERK

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for Initial
Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

| have been advised that the water (and wastewater) systems of the Harbor Hilis
Utilities, LP are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations
were underway for the better part of nearly two years, we were unaware of this
proposed sale, and only learned of it in January 2011 through required PSC notice and
again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- | question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- | believe the reputation and performance record of AUF is highly questionable based
on the facts of past experience in Florida and other States. | request that the Public
Service Commission deny the transfer of the Harbor Hills water utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present
operations in the State of Florida!

Sincerely, -

!
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5347 Greens Dr A
Lady Lake, FL 32159
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water systems

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, F| 32399-0850
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Ms. Ann Cole
Commission Clerk COMMISSION
Florida Public Service Commission CLERK

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s Application for Approval of Transfer
of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s. Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Ultilities Florida, Inc. (AUF) . While these negotiations were underway for the
better part of nearly two years, we were unaware of this proposed sale, and only learned of it in
January 2011 through required PSC notice and again on July 22.

We adamantly oppose the transfer of our water system . We have been to meetings in which
people who have Aqua Ultilities Florida, Inc. have told us horrifying stories of skin problems,
discoloration of clothing that looked like it was washed in mud, becoming ill from drinking their
water, including water bills that went up as high as six times.

I believe the reputation and performance record of AUF is highly questionable

based on the facts of past experience in Florida and other States. I request the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to AUF,
and conduct a thorough investigation on their past and present operations in the State of Florida.

Sincerely,
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“Jane & Jim Doi
390811 Grove Hits.
Lady Lake, FLA. 32159



4

B M. James Doi.
D 39811 Grove Its
" Lady Lake, FL. 32159

DG FLORIDN PO -

SRR3R 8
£

SR IUHZ0GT e




(10014 -W>

|r9 SC 'EifEFRRESIONDENCE!

) Adiisirgtive [_] Perties it

‘FV’CJTvﬂLNT NO __.__U ‘ RECEIVED-EPSC
July 18, 208iFis iR ZUTION: _,.—:_:::......- - 77,
Ms. Ann C61& B o5, 11JUL 20 AMIO: L6
Commission Clerk B |
Florida Public Service Commission - COMMISSION
2540 Shumard Oak Boulevard CLERK

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for Initial
Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

| have been advised that the water (and wastewater) systems of the Harbor Hills
Utilities, LP are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations
were underway for the better part of nearly two years, we were unaware of this
proposed sale, and only learned of it in January 2011 through required PSC notice and
again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest... . .

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- | believe the reputation and performance record of AUF is highly questionable based
on the facts of past experience in Florida and other States. | request that the Public
Service Commission deny the transfer of the Harbor Hilis water utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present
operations in the State of Florida!

Lady Lake, FL 32159
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Ms. Ann Cole
Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Fl 32399-0850
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Dear Ms. Cole: o =

| have been advised that the water (and wastewater) systems of the Harbor Hiils Utilities, LP are being
sold to Aqua Utilities Florida, Inc {AUF)

While these negotiations were underway for the better part of nearly two years, we were unaware of
this proposed sale, and only learned of it in January 2011 through required PSC notice

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills, we
oppose this transfer for the following reasons

The transfer of the water system to AUF is not in the public interest

I question whether the proposed wastewater service documentation is accurate
The Notice which was provided to the residents was inaccurate and unclear

| believe the reputation and performance record of AUF s highly questionable based on the facts

of past experience in Florida and other States. | request that the Public Service Commission do a

thorough investigation on past and present operations in the State of Florida, prior to
transferring the Harbor Hills Utilities, LP certificate to them

f‘ggerely‘é/L L

A e <A

Ken and Denise Sliker

6121 Spinnaker Loop, Lady Lake, FL 32159
CC: D. Bruce May, Jr.

Holland and Knight, 315 South Calhoun Street, Suite 600, Tallahassee, FL 32301
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Kenneth Sliker
6121 Spinnaker Loop
Lady Lake, FL 32159
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Florida Public Service Commission 1ON: _l
2540 Shumard Oak Boulevard D’~' rRizy ‘ ’. e H

Tallahassee. FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Flonda, Inc.’s Application for Approval of Transfer of Harbor Hills Utilities,
L.P.’s Water System to Aqua Utilities Flonda, Inc. and Amendment of Certificate in Lake County, FL, and Aqua Utilities
Florida, Inc.’s Application for Original Certificate for an Exishng Wastewater System, Request for Initial Rates and
Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are being sold to Aqua Utilities
Florida, Inc (AUF). While these negotiations were underway for the better part of nearly two years, we were unaware of this
proposed sale, and only leamed of it in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills, we oppose this transfer for
the following reasoas:

- The transfer of the water system to AUF is not in the public interest

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the facts of past experience in
Florida and other States. I request that the Public Service Commission deny the transfer of the Harbor Hills water utilities
operating certificates to AUF, and conduct a thorough investigation on their past and present operatons in the State of
Florida

Mike Cyrus




= Mr. Mike Cyrus
5562 Grove Mar. ASKHENTULE MO 282
¥ Lady Lake. FL 32159
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COMMISSION
CLERK July 15,2011 —
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Commission Clerk 1 Adeinistrati M ]; ries P} Cosumer |
Florida Public Service Commission ‘ DOCUMENT O:ﬁ:» 2-.1."' \- |
2540 Shumard Oak Boulevard et TION: 1
Tallahassee, Fl. 32399-0850 1= ;,_i_.m. e

RE: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.”s Application for Original
Certification for an Existing Wastewater System, Request for Initial Rates and
Charges, and Amendment of Certificate in Lake County, FI.

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities,
L.P. are being sold to Aqua Utilities Florida, Inc. (AUF). While these negotiations were
underway for a better part of nearly two years, we were unaware of this proposed sale, and
only learned of it in January 2011 through required PSC notice and again on June 22, 2011.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

-The transfer of the water system to AUF is not in the public interest.

-I question whether the proposed wastewater service documentation is accurate.

-The notice which was provided to the residents was inaccurate and unclear and has now
been amended twice because of the sloppiness of AUF

-1 believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other states. [ request that the PSC deny the transfer
of the Harbor Hills water utilities operating certificates to AUF, and conduct a thorough
investigation of their past and present operations in the State of Florida.

ichard & Lissante Botsko




Richard Botsko
39120 Harbor Hills Blvd.
Lady Lake, FL 32159-5931
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Commissioner Lisa Polak Edgar
Florida Public Service Commission { L‘RRL‘ ~l’ONDrNC“
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We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities Florida, Inc.’s

2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Commissioner Edgar,

application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA’s assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their
billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton
Harbor Hills Residents



Robert Cariton
6120 Topsail Rd
Lady Lake, FL 32159
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State lorida

COMMISSION
-M-E-M-O-R-A-N-D-U-M- CLERK

DATE: July 18,2011

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Cristina Slaton, Executive Secretary to Commissioner Balbis
RE: Docket Correspondence

Ann,

Please place the attached correspondence sent to the Office of Commissioner Balbis in the
correspondence folder for docket number 110019-WS. This letter is from Robert and Jessica

Carleton of Lady Lake, FL. Thank you.
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6120 Topsail Rd.
Lady Lake, FI1 32159

July 14,2011
EIV E

Commissioner Eduardo E. Balbis

Florida Public Service Commission
2540 Shumard Oak Blvd. JuL 18 200
Tallahassee, FL 32399-0850
FPSC.
COMMISSIONER BALBIS

Dear Commissioner Balbis,
We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA’s assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA'’s service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their

billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton
Harbor Hills Residents
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Ms. Ann Cole y

Commission Clerk MJUL 19 AM 9: 30

Florida Public Service Commission COMMISSION |
2540 Shumard Oak Boulevard CLERK ]

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida Inc's Application for Approval of
Transfer of Harbor Hills Utilities, L.P. Water System to Aqua Utilities Florida, INC
and Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole:

| have been advised that the water (and wastewater) systems of the Harbor Hills
Utilities, LP are being sold to Aqua Utilities Florida, Inc (AUF). While these
negotiations were underway for the better part of nearly two years, we were
unaware of this proposed sale, and only learned of it in January 2011 through
required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in
Harbor Hills, we oppose this transfer for the following reasons:

The transfer of the water system to AUF is not in the public interest.

| question whether the proposed wastewater service documentation is accurate.
The Notice which was provided to the residents was inaccurate and unclear.

| believe the reputation and performance record of AUF is highly questionable
based on the facts of past experience in Florida and other States. | request that
the Public Service Commission deny the transfer of the Harbor Hills water utilities
operating certificates to AUF and conduct a thorough investigation on their past
and present operations in the State of Florida.

Sincerely [FPSC, CLK - COR
’ ) Administrative (] Purties i Consumer
. . DOCUMENT NO.(X )g% -1
Mark & 'Mar||yn Smith BiSTRIBUTION: >
6106 Spinnaker Loop = ==

Lady Lake, FL 32159
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Florida Public Service Commission b

2549 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Ref: Subject: Docket # 110019-WS-Aqua Utilities Florida, Inc’s Application for
Approval Of transfer of Harbor hills Utilities, L. P.’s Water System to Aqua Ultilities
Florida, Inc and Amendment of Certificate in Lake County, Florida and Aqua Utilities
Florida, Inc’s Application for Original Certificate for an Existing Wastewater System,
Request for Initial Rates and Charges, and Amendment of Certificate in Lake County,
Florida.

Dear Ms Cole

It is my understanding that the water and wastewater systems of my community,
Harbor Hills, in Lady Lake, Florida, in Lake County, is being sold to Aqua Ultilities
Florida, Inc.

I now understand that the negotiations have been going on for almost 2 years! Myself
and my fellow Harbor Hills residents were NOT told of this proposed sale of our
Harbor Hills Utilities by our Developer, and only learned about it in January of 2011,
through required Public Service Commission Notfice.

I have been a resident of Harbor Hills for over 6 years and 1 OPPOSE this transfer of
our Utilities to Aqua Utilities for many reasons and on many levels, but I will name
what I feel are the most important reasons:

Aqua Utilities has a questionable reputation and performance record based on
FACTS of past experience in the State of Florida and other States.

The transfer of our water system to Aqua Utilities is not in the best interest of Harbor
Hills residents or to the public in general.

The Notice I received in the mail from Aqua Utilities was inaccurate and unclear.
1 do not think the “proposed” wastewater “documentation” is accurate.



I feel that quality of water is essential to myself and my neighbors in Harbor Hills and
believe a company like Aqua Utilities with their poor reputation , will compromise the
quality of our water and our lives here.

1 am asking that the Public Service Commission investigate thoroughly, past and
present Aqua Utilities operations in the State of Florida before transferring the Harbor
Hills Utilities, LP Certificate to them.

Mpyself, the residents of Harbor Hills and the citizens of Florida, rely on the Public
Service Commission to look out for OUR best interests, so I would appreciate your
immediate attention to this matter.

Sincerely, 5 )
Tricia Edwards

CC:

D. Bruce May, Jr.

Holland and Knight

315 South Calhoun Street, Suite 600
Tallahassee, Florida 32301
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I would like to strongly protest granting the application submitted by Aqua Utilities
Florida Inc. to take over the Harbor Hills Utilities, Lady Lake Florida water/waste water
system.

As a homeowner in this community, [ have paid close attention to the reputation of
this company. I find it hard to believe that with all the negative publicity and unrest with
the current customers of AUF that you would consider subjecting additional Florida
homeowners/voters to this Company’s sky rocketing pricing and disregard for customer
service as well as poor water quality. We understand there are other Water companies
that are interested in taking over our system, namely the Lady Lake Water Company. It
seems to me that it would make more sense to entertain an organization or organizations
that have a good reputation for servicing their customers, rather than to subject 500+
additional homeowners to this 100 year old organization that still has not figured out
what a customer orientated and service minded company is all about. Since water is vital
to the exustence of life, it should be of the highest quality. If this organization were a
retail food company with all the bad press and complaints that have been lodged against
them, you would have shut them down by now. This is not a situation where we can just
go down the street and deal with another water company. Our only recourse, should you
approve this application, is to continually come back to you for help, since you will be
the ones that have subjected us to their tyranny.

Sincerely,

David Elle {
6008 Landings Blvd. / 6204 Topsail
Lady Lake Fl.

Cc: D. Bruce May Jr. Holland & Knight
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Objection to Aqu Utilities/Harbor Hills Application

Dear Honorable Commissioners

My wife and I are home owners of Harbor Hills, Lake County. We were recently

notified that the water and waste water systems of Harbor Hills Utilities, LP are in the

process of being sold to Aqua Utilities Florids, Inc.

We have concerns that the sale's will have a negative impact on the quality of our water and
lifestyle. We strongly Oppose this transfer. We understand that the sale is contingent upon AUF
receiving approval from the Florida Public Service Commission.

Attached I have listed a few of the reasons for our objection.

The transfer of the water and waste water system to AUF is not in the best interest of
the public interest.

The notices that were provided to the residents were inaccurate, unclear and undated.
Aqua Utilities Florida Inc. has a very poor track record throughout the state.

Aqua Utilities Florida Inc. is responsible for a hugh number of complaints received by
your office.

Aqua Utilities Florida Inc, has a history of seeking, and getting, frequent and unsubstantiated
rate increases to expand and enhance product and service WITHOUT doing so.

It is our believe that the reputation and performance of AUF is questionable based on the facts
of past experience, not only in Florida, but many other states.

We request that the Public Service Commission postpone amd and all decisions relating to the
transfer of certificate from Harbor Hills Utilities, LP., to Aqua Utilities Florida, Inc.

We would also request that the Public Service Commission do a thorough investigation of Aqua
Utlilties Florida, Inc's past and present operations and business practices in the State of Florida.

Sincerely,
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William and Suzette Reitmeier

Cc: Ann Cole
H. Marlene O'Toole
D. Alan Hays D.Bruce May, Jr.
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BECEIVED-FPSC

Ms. Ann Cole, Commission Clerk . June 27, 2011
Florida Public Services Commission 11JUL 19 AM S & -
2540 Shumard Oak Boulevard COMMISSION
Tallahassee FL 32399-0850 CLERK

Subject: Docket No. 110019-WS-Aqua Utilities Florida, Inc’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua
Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and
Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges and Amendment of
Certificate in Lake County, FL

Dear Ms. Cole :

With regard to the above referenced docket, we, as customers of Harbor
Hills Utilities (HHU) ask that Florida Public Services Commission take the
following items into consideration prior to granting an approval of transfer
of HHU to Aqua Utilities Florida, Inc(AUFI):

1. Verifiable reports of the unsatisfactory reputation, performance and
response to customers by AUFI bring into question their ability to
operate a utility in a safe manner.

2. AUFI's practice of imposing a $50 per month facility charge even when
its customers don’t use a drop of water is simply price gouging. Has
anyone asked them to justify this charge? If its purpose is to make
money to pay dividends, the Public Services Commission must protect
the consumer, and ensure that the dividends are not being raised with
the burden resting unreasonably on the back of the customers.

3. The Public Services Commission must take into consideration the fact
that if the transfer of water certificate is approved, we become a
captive consumer — we have no choice. We can’t simply go across
town and buy from another vendor. We are trapped. Therefore we
ask that the Public Services Commission carefully examine the
qualifications and reputation of AUFI prior to approving this transfer.

At the very least, please consider a moratorium on the transfer of
T55C, CLK - CORRESPONDENCE
DAdministmive[-_] Perties ¢ Constnct

- \
| pocumenT No.QORZA-1
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the certificate until the quality of service, the investigation of the
number and type of complaints, and the billing practices of AUFI
have been fully researched.

You may question why these concerns are raised at such a late date.
Although the sale has been in negotiations for about two years, we
have just recently learned about them.

If the Florida Public Service Commission is correctly named, then it
has an obligation to protect the Public. Transfer of this certificate
to AUFI is a major act which will have major consequences for the
Florida citizens of the Harbor Hills community. Please keep this
foremost in your decision-making process.

Yol Ty i &g /i

nne% and Virginia Merrill
6044 Spinnaker Loop
Lady Lake FL 32159
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July 15", 2011

=oC. CLK - CORRESPON DENCE

F : onsamer
Ms. Ann Cole E_,'t Amiu':struﬁvef_'] Perties %LOT’ (
Commission Clerk | DOCUMENT NO._LL
Florida Public Service Commission : :r',-';"-"iUff-’JﬂON‘- e
2540 Shumard Oak Boulevard it iepeaes

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.'s Application for Approval of Transfer of
Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

We have been advised that the water/wastewater systems of the Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were underway for the
better part of nearly two years, we were unaware of this proposed sale, and only learned of it in
January 2011 through required PSC notice and again on July 22.

We oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- We question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- We believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other States. We request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to AUF,
and conduct a thorough investigation on their past and present operations in the State of
Florida.

Sincefel),
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Harbor Hills
39248 Tacoma Drive
Lady Lake, FL 32159

Ms Ann Cole, Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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John Johnson
Kathryn Dindia

39136 Harbor Hills Blvd.

Lady Lake FLL 32159-5931

(262) 623-1682
(262) 623-2022

r.jobinsonfaearthlink.net
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2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Dear Members of the Florida Public Service Commission:

ka.dindial@earthlink net

This letter pertains to Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida,

Inc. and Amendment of Certificate in Lake County, FL, and Aqua

Utilities Florida, Inc.’s

Application for Original Certificate for an Existing Wastewater System, Request for Initial Rates

and Charges, and Amendment of Certificate in Lake County, FL.

We strongly oppose the sale of Harbor Hills Utilities, L..P.’s water system to Aqua Ultilities

Florida, Inc. , for the following reasons:

We question whether the proposed wastewater service documentation is accurate.
The Notice which was provided to the residents was inaccurate and unclear.
We believe the reputation and performance record of Aqua Ultilities Florida, Inc AUF is

highly questionable based on the facts of past experience in Florida and other States.

Given what is known about Aqua Utilities, the PSC’s approval of

this sale would

completely undermine the FPSC’s mission of “To facilitate the efficient provision of safe

and reliable utility services at fair price”.

We request that the Public Service Commission deny the transfer of

the Harbor Hills water

utilities operating certificates to Aqua Ultilities Florida, Inc AUF, and conduct a thorough

investigation on their past and present operations in the State of Florida.

Sincerely,

== & &_,

John Johnson

“ Jﬂ @wﬁﬂ*

Kathry in
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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Ms. Ann Cole ———
Commission Clerk COMMIS o1V 1
Florida Public Service Commission CLERR

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Subject: Docket No 110019-WS — Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of
Harbor Hills Utilities, L.P.”s Water System to Aqua Utilities Florida Inc. and Amendment of Certification in
Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in Lake
County, FL.

Dear Ms. Cole:

| have been informed that the water and wastewater systems of the Harbor Hills Utilities, LP are being
sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were underway for almost two years,
many property owners in Harbor Hills were unaware of the proposed sale, and only learned of it in
January 2011 through required PSC notice and again on June 22.

As one many property owner in Harbor Hills, | strongly object to this transfer for the following reasons:

- This transfer of the water systems to AUF is not in the public interest. We have a good water system
and pay reasonable rates currently. Based on media reports that | have seen and read in the past month
the reputation and business practices of AUF in other areas of Florida are highly questionable. Why
would we want to have this entity take over our water system given these concerns over prospective
rate increases and deterioration in quality service and product? The public interest will not be served if
this transfer is approved.

- In the Harbor Hills Community, dozens of homes are currently on the market as a result of very slow
sales, bank foreclosures, vacated properties, etc. Property values have plunged to around 50-60% of the
original purchase prices of our homes due to the grave housing market which has hit Florida especially
hard in recent years. The majority of homeowners in Harbor Hills are senior citizens and most of us will
be faced with selling our homes in coming years due to increasing age, illness, loss of a spouse, etc. As
difficult as it is to sell a home in Harbor Hills today, it will become much more difficult if owners have to
deal with potentially exorbitant water rates and/or poor water services, which would certainly turn off
prospective buyers.

I summary, from media information that | have seen in recent weeks, | believe the reputation and
performance record of AUF is highly questionable. Aqua has been singled out by Senator Schumer of
New York for questionable business practices and most recently by our own Senator Nelson for Aqua’s
recently proposed rate increase. Additionally, as | understand it, AUF has been the subject of a
significant number of customer complaints filed over the last several years. This in itself should bring
into question how they may intend to operate in Florida and should be a red flag to the PSC and other
state agencies that would allow them to exband their operations and customer base in Florida.
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| request that the Public Service Commission undertake a very thorough investigation on the past and

present operations and business practices of AUF, prior to taking any action on the Certificate transfer
from Harbor Hills Utilities to AUF. Again, | believe that such a transfer will not be in public interest and
certainly not in the interest of the property owners in Harbor Hills.

Since rely'///-—f. )
///f% ;

/

Richard Beaver

5228 Harbor Ridge Ct

Lady Lake, FL 32159
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June 14, 2011 1TJUL 18 PMI2: 56

Ms. Ann Cole

Commission Clerk C

Florida Public Service Commission CLERK
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS-Aqua Utilities Florida, Inc.'s Application for Approval of
Transfer of Harbor Hills Utilities L.P.'s Water System to Aqua Utilities Florida Inc.
and Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.'s
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges,and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

| understand that the water (and wastewater) systems of the Harbor Hills utilities,
LP are being sold to Aqua Utilities Florida, Inc. (AUF). While this pending sale has
been underway for nearly two years, | was not aware of any proposed sale until
January 2011 through required PSC notice and again on June 22.

| oppose this sale to AUF for several reasons:

This sale is not in the public interest for the residents of the state of Florida.
| don't know if the proposed wastewater service documentation is accurate.
The notice provided residents was inaccurate and unclear.

| have been made aware of many lawsuits against AUF and believe they are more
interested in making money for their shareholders than provided safe drinking
water to their customers.

| REQUEST THAT THE PUBLIC SERVICE COMMISSION DENY THE TRANSFER
OF THE HARBOR HILLS WATER UTILITIES OPERATING CERTIFICATES TO AUF
AND CONDUCT A THOROUGH INVESTIGATION ON THEIR PAST AND
PRESENT OPERATIONS IN THE STATE OF FLORIDA. o
[FpsC. CLK - CORRESPONDENCE l

7 Adrinistrative [] Przties L Constmer
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Sincerely,

Porter Saltus

Harbor Hills resident

5841 Spinnaker Loop
Lady Lake, FL 32159
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Porter Saltus

| | 5841 Spinnaker Loop

Lady Lake, FL 32159
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6134 Spinnaker Loo S AC chHoeN
Lady sze, e RECEIVED--FPSC
July 14,2011

1TJUL 18 PMI2: 56 ~
Ms. Ann Cole '
Commission Clerk COMMISSI0 Y
Florida Public Service Commission CLERK

2540 Shumard Oak Boulevard
Tallahassee, FLL 32399-0850

Subject: SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua

Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and

Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of
Certificate in Lake County, FL

Dear Ms. Cole:

We have been informed that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc. (AUF), in correspondence we received in January, 2011.

We were totally unaware of this proposed sale, while these negotiations were underway for the better part
of nearly two years, and only learned of it in January, through required Public Service Commission
notice.

Because water is vital to our health and also to our quality of life here in Harbor Hills, we strongly oppose
this transfer for the following reasons:

¢ The transfer of the water system to AUF is not in the public interest.
¢ We question whether the proposed wastewater service documentation is accurate.
¢ The Notice which was provided to the residents was inaccurate and unclear.

¢ We believe the reputation and performance record of AUF is highly questionable based on the facts of
past experience in Florida and other States. | request that the Public Service Commission do a thorough
investigation on past and present operations in the State of Florida, prior to transferring the Harbor Hills
Utilities, LP certificate to them.

e —L W —. . ——

! FPSC, CLK - CORRESPONDENCE ‘

Sincerely, . { m / lDA«mn strative [ ] Perties D{fgommncr
fs§ » . foocumextno d0g20 11 |
AT Y~ | LiSTRIZUTION:

Sarah J. M

ziarz f ) L LawrenceA Maziarz, Jr. o —t

Cc: D. Bruce May, Jr., Esq.

Holland & Knight

315 South Calhoun Street, Suite 600
Tallahassee FL 32301



Lawrence A. & Sarah J. Maziarz, Jr.
6134 Spinnaker Loop
Lady Lake, FL. 32159
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tailahassee, FL 32399-0850
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6120 Topsail Rd.
Lady Lake, FI 32159
July 14,2011

Ms. Ann Cole -
Commission Clerk — ' o &
Florida Public Service Commission [ FPSC, CLIC - CORRESPONDENCE | -2 °
2540 Shumard Oak Boulevard iD Administrative [_| i rties X Consumer i ™
Tallahassee, FL 32399-0850 { DOCUMENT NO. ( { g gcz,! [ D0 5
| GISTRIBUTION: s =

RE: Docket No. 110019-WS L. e e t—_ x W
wn

wn

Dear Ms. Cole,

We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA’s assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their
billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton
Harbor Hills Residents

l
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Diamond Williams _1o0a- WS

From: Diamond Williams

Sent: Tuesday, July 19, 2011 10:08 AM
To: Ruth McHargue

Ce: Matilda Sanders; Hong Wang

Subject: FW: Docket No 110019-WS - Aqua Ultilities Florida, Inc.'s Application for approval of transfer of
Harbor Hills Utilities

Attachments: Harbor Hills - Letter to FPSC 7-14-11.docx

Thank you for this information. This attachment has been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS.

Thank you,

Diamond Williams , .
Comm. Deputy Clerk I FPSC, CLK - CORRESPONI?EITCBY
Office of Commission Clerk 1 Adsninistrative [ Purties («m‘r‘{'
Florida Public Service Commission DOCUMENT HO, AR
Email: diwillia@psc.state.fl.us - R BUTION: T
Phone: 850-413-6094 Uiy sy S

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Monday, July 18, 2011 12:55 PM

To: Diamond Williams

Cc: Matilda Sanders; Hong Wang

Subject: FW: Docket No 110019-WS - Aqua Utilities Florida, Inc.'s Application for approval of transfer of
Harbor Hills Utilities

Customer correspondence

From: Lawrence A. Maziarz, Jr [mailto:lasmazjr@charter.net]

Sent: Saturday, July 16, 2011 12:12 PM

To: Consumer Contact

Subject: Docket No 110019-WS - Aqua Utilities Florida, Inc.'s Application for approval of transfer of

Harbor Hills Utilities

TO: PSC. State. FL. US — Please see our attached letter of opposition Aqua Utilities Florida,
Inc.’s Application for Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to
Aqua Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and Aqua
Utilities Florida, Inc.’s Application for Original Certificate for an Existing Wastewater System,
Request for Initial Rates and Charges, and Amendment of Certificate in Lake County, FL, dated
July 14, 2011.

We have sent you a hard copy in the mail as well

Thank you —

7/19/2011
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Sarah J. Maziarz & Lawrence A. Maziarz, Jr.
6134 Spinnaker Loop
Lady Lake, FL. 32159

7/19/2011



6134 Spinnaker Loop
Lady Lake, FL 32159
July 14, 2011

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Subject: SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc.
and Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application
for Original Certificate for an Existing Wastewater System, Request for Initial Rates and Charges,
and Amendment of Certificate in Lake County, FL

Dear Ms. Cole:

We have been informed that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc. (AUF), in correspondence we received in January, 2011.

We were totally unaware of this proposed sale, while these negotiations were underway for the better part
of nearly two years, and only learned of it in January, through required Public Service Commission
notice.

Because water is vital to our health and also to our quality of life here in Harbor Hills, we strongly oppose
this transfer for the following reasons:

¢ The transfer of the water system to AUF is not in the public interest.
¢ We question whether the proposed wastewater service documentation is accurate.
¢ The Notice which was provided to the residents was inaccurate and unclear.

¢ We believe the reputation and performance record of AUF is highly questionable based on the facts of
past experience in Florida and other States. I request that the Public Service Commission do a thorough
investigation on past and present operations in the State of Florida, prior to transferring the Harbor Hills
Utilities, LP certificate to them.

Sincerely,
(signed for email) (Signed for email)
Sarah J. Maziarz Lawrence A, Maziarz, Jr.

Cc: D. Bruce May, Jr., Esq.

Holland & Knight

315 South Calhoun Street, Suite 600
Tallahassee FL. 32301
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From: Diamond Williams

Sent:  Tuesday, July 19, 2011 10:08 AM FPSC. CLK - CORRESPONDENCE
To: Ruth McHargue ) Aduninistrative] |} Furdes (X} Consumer
Cc: Matilda Sanders; Hong Wang DOCUMENT NG -
Subject: RE: Docket No. 110019-WS -Aqua Utilities Florida L DiSTRIBUTION: |

Thank you for this information. This attachment has been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS.

Thank you,

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission

Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Monday, July 18, 2011 12:55 PM

To: Diamond Williams

Cc: Matilda Sanders; Hong Wang

Subject: FW: Docket No. 110019-WS -Aqua Utilities Florida

Customer correspondence

From: William new [mailto:nagelbill@earthlink.net]
Sent: Sunday, July 17, 2011 6:20 PM

To: Consumer Contact

Cc: Bill Nagel

Subject: Docket No. 110019-WS -Aqua Utilities Florida

From The Desk Of
William A. Nagel

7/19/2011


mailto:mailto:nagelbill@earthlink.net
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5319 Pineview CT
Lady Lake FL 32159
Home: 352 561 4526

Cell: 240 731 9103

nagelbill@earthlink.net
Date: 7/17/2011

RE: Ms. Ann Cole Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of
Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and Amendment of Certificate
in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original Certificate for an
Existing Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in
Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are being
sold to Aqua Utilities Florida, Inc. (AUF). While these negotiations were underway for the better part of
nearly two years, we were unaware of this proposed sale, and only learned of it in January 2011 through
required PSC notice and again on June 22. Not only because water is vital to our health, but also to our
quality of life here in Harbor Hills. In the future water will become scarce and cause a “Water Crises”
worse that any oil crises we have seen. This is why AUF is buying up all the water rights they can get.
In my view this is another “Enron” in the making.

Therefore, we oppose this transfer for the following reasons:

The transfer of the water system to AUF is not in the publics’ best interest. - I question whether the
proposed wastewater service documentation is accurate. - The Notice which was provided to the
residents was inaccurate and unclear. - I believe the reputation and performance record of AUF is highly
questionable based on the facts of past experience in Florida and other States. Further, this company
appears to be robbing peter to pay Paul. Based on information provided by other jurisdictions in the
state of Florida and elsewhere, they seem to hike rates in order to raise money to update water works in
other states. This is taking “Revenue” out of the state of Florida. Therefore, I request that the Public
Service Commission deny the transfer of the Harbor Hills water utilities operating certificates to AUF,
and conduct a thorough investigation on their past and present operations in the State of Florida and
elsewhere.

Sincerely,

William A and Donna M Nagel
5319 Pineview CT.

Lady Lake FL. 32159

7/19/2011
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e COMMISSION
July 14,2011 CLERR
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Ms. Ann Cole FPSC‘ Lowcr

Commission Clerk o Q_Q@ZQ____

Florida Public Service Commission on
2540 Shumard Oak Boulevard Ll;i:"-'fRJES-U moN: . .__—————=
Tallahassee, FL 32399-0850 :

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

[ have been advised that the water (and wastewater) systems of the Harbor Hills Utilities,
LP are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were
underway for the better part of nearly two years, we were unaware of this proposed sale,
and only learned of it in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on
the facts of past experience in Florida and other States. I request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to
AUF, and conduct a thorough investigation on their past and present operations in the
State of Florida.

Sincerely,

/fuw /)'\, 4" (/¢/<,<,é4¢ /‘d?guévv

Marvin Naylor‘and Valerie Naylor




Mr. & Mrs. Marvin Naylor
5306 Greens Dr. )
Lady Lake, FL 32159
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July 14, 2011 11JUL |8 PMI2: 59 -rl 7 5
Ms. Ann Cole COMMISSION /"(':é
Commission Clerk CLERK

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee. FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of
Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole.

We have been advised that the water (and wastewater) systems of the Harbor Hills Utilitics. .P are
being sold to Aqua Utilities I'lorida, Inc (AUF). While these negotiations were underway for the better
par of nearly two years, we were unaware of this proposed sale, and only learned of it in January 2011
through required PSC notice and again on July 22

We totally oppose this transfer for the following reasons:

* The transfer of the water system to AUF is not in the public interest.

*  We question whether the proposed wastewater service documentation is accurate.

* The Notice which was provided to the residents was inaccurate and unclear, and untimely

*  We believe the reputation and performance record of AUF is highly questionable based on the
facts of highly visible and public past experience in Florida and other States. We are also
personally aquainted with individuals who are provided these services by AUF and are
extremely unhappy wi h both the service provided and the cost for that service, particularly
relative to other water utilities.

We request that the Public Service Commission deny the transfer of the Harbor Hills water utilities
operating certificates to AUF, and conduct a thorough investigation on their past and present operations
in the Statc of Florida.

s S

Sincerely, FPSC, CLK - CORREZPONDENCE

I3 Adrainistrative [ Firties (.onsmrer
| DOCUMENT NO. 20| va /A W
| LiSTRIZUTION:

William B. ARen R — /‘3%

Arden A. Allen

5033 Harbor Heights W ﬁ/y

Lady Lake, FL 32159 7-13-1 /




Arden and Bill Allen
5033 Barber Heighis
Lady Labe, FL 32159
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RECEIVED-FPSC

7/15/2011 MJUL 18 PHI2: 53
Ms. Ann Cole COMMISSION
Commission Clerk CLERK

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

FPSC, CLK - CORRESPONDENCE |2+
Charles & Nancy Knapp [ Adninistrative [_] Purties w Consumict
5235 Island Terrace Ct. I,mcwem Ne.00Z29 -
Lady Lake F1 32159-6053 |UiSTRIBUTION: |

352-751-3668

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of
Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and Amendment of Certificate
in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original Certificate for an
Existing Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in
Lake County, FL.

Dear Ms. Cole,

[ have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are being
sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were underway for the better part of
nearly two years, we were unaware of this proposed sale, and only learned of it in January 2011
through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills, we
oppose this transfer for the following reasons:

a- The transfer of the water system to AUF is not in the public interest.

b- I question whether the proposed wastewater service documentation is accurate.

c- The Notice which was provided to the residents was inaccurate and unclear.

d- I believe the reputation and performance record of AUF is highly questionable based on the facts of
past experience in Florida and other States. [ request that the Public Service Commission deny the
transfer of the Harbor Hills water utilities operating certificates to AUF, and conduct a thorough
investigation on their past and present operations in the State of Florida.

Sincerely,

Charles Knapp

D L Bonnas
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39831 Grove Heights 7 S
11JUL 18 PMI2: 53 /g
Lady Lake, FL 32159 s
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COMMISSION el
July 13, 2011 e
CLERK s no01a-wS

Ms. Ann Cole e
[FPSC, CLK - CORRESPONDENCE
Commission Clerk h!3 Adniinistrative [} Firies MConsumcr

| DocumenT ne, 00Z 29 -

Florida Public Service Commission s Vi ey oy
lL'w:; TIRBUTION: =

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.'s Water System to Aqua
Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and
Aqua Utilities Florida, Inc.'s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of

Certificate in Lake County, FL

Dear Ms. Cole,

The FPSC must deny the transfer of the Harbor Hills Utilities Operating Certificate to Aqua
Utilities because it may harm my family’s ability to live out our retirement in good health and
may even force us out of our home.

Aqua has proven itself to be a rapacious corporation who do not give a hoot about its
customers. Their behavior is totally despicable through a well-documented and reported history
of forcing-up rates and causing many of their most vulnerable customers to lose their homes.
Moreover, Aqua has a track record of providing sub-standard water quality in many of their
systems and doing nothing about these problems.




The FPSC must withstand the political pressure by our elected officials and do the right thing for
us. Yes...withstand the pressure and be responsible to Florida voters, rather than the politicians
who may be influenced by campaign contributions and other pergs from Aqua.

Yo{urs t%, ﬁ
) (Y -\ —— \)
7 5 AN

Barry and Judith Pressman

Cc:

D. Bruce May, Jr.

Holland & Knight

315 South Calhoun Street, Suite 600

Tallahassee FL 32301
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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P

COMMISSION ands et Ta
CLERK "F,TS;?E‘L’C‘&)E“RESPONDENCE ‘o
Ann Cole, Commission Clerk [ Adainistrative [ ] Perses [X] Consumer
Florida Public Service Commission \C" JMENT NO. Mﬂ.‘.
2540 Shumard Oak Boulevard et %
Tallahassee, FL 32399-0850 LisTRIBUTION: e

RE: DOCKET # 110019-WS-AQUA UTILITIES FLORIDA INC'S APPLICATION
FOR APPROVAL OF TRANSFER OF HARBOR HILLS UTILITIES, L.P. WATER
SYSTEM TO AQUA UTILITIES FLORIDA, INC., AND AMENDMENT OF CERTI-
FICATE IN LAKE COUNTY, FL AND AQUA UTILITIES FLORIDA, INC'S
APPLICATION FOR ORIGINAL CERTIFICATE FOR AN EXISTING
WASTEWATER SYSTEM, REQUEST FOR INITIAL RATES AND CHANGES,
AND AMENDMENT OF CERTIFICATE IN LAKE COUNTY, FL.

Dear Ms. Cole;

We have been advised that the water and wastewater systems of Harbor Hills
Utilties LP are being sold to Aqua Utilities Florida Inc. (AUF). Evidently these
negotiations have been uderway for nearly two years. However, we were not
informed of this proposed sale until earlier in 2011 through the PSC notice
and again on July 22.

In addition, the notice which was provided to the residents was inaccurate
and unclear.

We are very concerned about this sale due to the negative reports we have
heard about AUF in Florida and in other states.

We are requesting that the Public Service Commission deny the transfer of
the Harbor Hills water utilities operating certificates to AUF, and that they
conduct a thorough investigation on their past and present operations in the
State of Florida.

We appreciate your attention to this matter.

Sincerely,

7) a/wz_(? eddes/

Thomas‘and Nancy Padden
38806 Harborwoods Place
Lady Lake, FL 32159
352-751-5600
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Ms. Ann Cole
Commission Clerk

Florida Public Service Commission

RECEIVED FPSC

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

TTJUL 18 PMI2: 49
COMMISSION

/r
July 13, 2011

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer
of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and

Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills
Utilities, LP are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations
were underway for the better part of nearly two years, we were unaware of this
proposed sale, and only learned of it in January 2011 through required PSC notice and

again on July 22.

Not only because water is vital to our health, but also to our quality of life here in
Harbor Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- 1 question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- | believe the reputation and performance record of AUF is highly questionable based
on the facts of past experience in Florida and other States. | request that the Public
Service Commission deny the transfer of the Harbor Hills water utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present
operations in the State of Florida.

Sincerely,

—edolh . 5.

Helen E. Deasén
5728 Crestview Dr.
Lady Lake, FL 32159
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RECEIVED-EPSC
1JUL 18 PHi2: 50 i

Ms. Ann Cole
Commission Clerk COMMISSION ¥
Florida Public Service Commission CLERK g
2540 Standard Oak Boulevard
Tallahassee, Florida, 32399-0850 F"—:Cﬁ_‘ &E@?’M&JDENCE
Pol, w - ” 2

. . - ; 3 i CO wmer

Re: Aqua Utilities, Florida 3 Amlit:g:"’;;g PE'&%QE
\DOCL - &

Dear Ms. Co]e’ { ;_,|t-r,‘m.3'~.)r!".:'N ——

As a long time permanent Florida resident residing in a small residential
community in Lake County, known as Harbor Hills, I am writing to you because it has
been called to my attention that there are efforts underway by Aqua Utilities Florida
Inc.to acquire our community water system.

Normally, this would not be a serious concern except for the fact that
investigations of Aqua Utilities under other and similar circumstances have shown them
to be less concerned with the welfare of those that they serve than they are in generating
excessive profits for themselves.

There are many documents and reports attesting to this widespread activity of
poor performance and service on the part of Aqua Utilities.

I know you are in receipt of these reports and that after your review of them, you
will agree that we at Harbor Hills have much reason to be apprehensive regarding this
transfer. A reasonable resolution of this concern could be the granting to the resident
homeowners of Harbor Hills an opportunity to consider making a pecuniary offer for the
community water system, or allowing sufficient time to arrange some other alternative
that would be a mutually satisfactory solution.

As our steward and guardian of the public welfare and interests, I urge you to use
the power and ability of your office to see that a resolution of disapproval for the transfer
of Certificate 106W to Aqua Ultilities Inc. is made.

Thank you for your concern and efforts in this matter.

Respectfully submitted by

ﬂﬂaﬁe/ew.é

Mr. and Mrs. Allen Fedewitz
5340 Saddleback Court
Lady Lake, FL 32159
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RECEIVED-FPSC L
ROGER WENDELKEN “

5405 Grove Manor 1 JuL I8 )
Lady Lake Florida 32159 PH12: 43

352-259-4033 COMMISSioN T¥y
CLERK

July 16, 2011
Ms. Ann Cole R ——
Commission Clerk FPSC, CLK - CORRESPONDENCE
Florida Public Service Commission Admmxwmvc[j Purties Y] Comsurcer
2540 Shumard Oak Boulevard lI\OCUMEhT no.Q0%29-11
Tallahassee, FL 32399-0850 {m., TRIBU p\M R i

Re: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Ultilities, L.P.’s Water System to Aqua
Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and
Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of
Certificate in Lake County, FL

Dear Commissioners:

I am a resident of Harbor Hills, living at 5405 grove manor. I can be reached at 352-259-4033 or
via email at rgw(@embargmail.com. I am strongly opposed to the pending transfer of ownership
of the Harbor Hills Utility to Aqua Utilities. The track record of this firm boarders on being
criminal. Massive increases, poor service, questionable quality of the water are just a few items.
It amazes me that rate increases are approved on a regular basis by the commission with no
regard to the product and service delivered, I was under the IMPRESSION that the commission
was supposed to PROTECT THE CONSUMER.

We have not even started with this fi n and the initial correspondence with them seems to be
lacking, either by design or ineptness. The initial letter, was delivered in January 2011, it states
that any objection must be filed within 30 days of the date identified in the letter. That date was
January 7 2010. This of course made it impossible to respond in the allotted time frame. The
next letter received on March 10 2011, states that any objection must be filed with in 30 days of
the date stated in the letter, that date is January 7 2011, once again it would be impossible to
object in the time frame indicated as it has already passed prior to the receipt of the notice. Not
withstanding all of the other problems associated with this transaction the application should be
rejected until AUF presents it’s notice to the consumers in a time frame that would allow
objections to be made.

This community has suffered from lack of sales, this includes new homes as well as resale’s.
The developer started a new section just about 3 years ago, to date he has less than 6 homes sold
and finished. Resale’s have been just as bad if not worse. Our home values have dropped
drastically



Ann Cole,

Commission Clerk

Written Comments on Docket No. 1 10091
Aqua Utilities Florida, Inc.’s Applications
Page 2 of 7

and if you need to sell you can expect a price that is in the range of 60% of the cost of your
home. If this sale of the water system is approved , any possibility of selling your house will be
severely compromised.

This is a retirement community and as such most residents are on a fixed income, if the
anticipated increases in our water rates takes place it will be a burden on everyone. We have a
large number of homes either in foreclosure or bank owned now, the result of this sale will only
worsen this situation. The developer has stated that 100 or so homes are in arrears on payment of
homeowners dues.

I am also concemed about the pending law suits between the Grove and Harbor Hills pertaining
to the water that the developer cut off. Will this be settled prior to the sale?

If this sale is approved will the developer still be able to take water from lake Griffin for the golf
course ,and to sell to certain residential areas as he is doing now.?

I am also wondering what the status of the Harbor Hills Club House will be. It will be serviced
by AUF, the anticipated price for that service will be rather high. I assume that we the
consumer, would be advised, prior to the sale if an arrangement was made between Harbor Hills
and AUF as it pertains to the developers charges for water and waste treatment? Are they
required to divulge any type of arrangement?

In closing ,thank you for your attention to this mater. I hope that impact on the consumers
involved in this matter is paramount in the decisions of your board. Aqua has a record that is
counter productive to any community. I would hate to see this community go under due to the
sale of this water utility. It is time for the PSC to stand up and be counted, We the consumers
need protection and you are the organization that is charted to do that, do not let Aqua destroy
another community.

Sincerely

er Wendelk ;:

CC

Holland & Knight

Att; D.Bruce May Jr.

315 South Calhoun Street
Suite 600
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Ms. Ann Cole July 14, 2011
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S _ COMMISSION
Public Service Commission (| FRK

Commission Clerk

2540 Shumard Oak Blvd. [ Fesc, CLK - (‘!’;,"E:RL-‘."-;P*.)}*?'{?EN\,E !
'i-_"‘ Administretive | ] Partics K Consumer

Tallahassee, FL 32399-0840 ‘F'(_;C’-.JME} no, 00629 T 2
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Dear Ms. Cole, s e N

v L

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer
of Harbor Hills Utilities, L.P.”s Water System to Aqua Ultilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aq a Ultilities Florida, Inc (AUF). While these negotiations were underway for the
better part of nearly two years, we were unaware of this proposed sale, and only learned of it in
January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills,
we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other States. AUF’s reputation precedes them. In all of our
research of this firm we are unable to come up with anyone satisfied with their quality of water
or customer services. It is almost beyond belief they are still in business in the state of Florida or
anywhere else. In addition their rates for the inferior services they provide are among the highest
anywhere. Therefore, 1 request that the Public Service Commission deny the transfer of the
Harbor Hills water utilities operating certificates to AUF, and conduct a thorough investigation
on their past and present operations in the State of Florida.

Sincerely,
Carrls - deiz

Carolyn Stewart




Carolyn Stewart B N
39145 Treeline Dr. AT, S
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Ms. Ann Cole

Commission Clerk

Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, F1 32399-0840
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Dr. and Mrs. James Bohn
501 Market St. 1MJUL 18 PMI2: 47
Mifflinburg, PA 17844 ‘
COMMISS|ON
CLERK
Ms. Ann Cole
Commissioner Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd. e &~ e e it
Tallahassee, FL 32399-0850 l FPSC, CLK - CORRESPONDENCE i
3 Administrative [_] Perties ﬂCousumcr |
July 13, 2011 | DOCUMENT NOCIOZ 24 -L L %
i

I DiSTRIBUTION: N
RE: Docket No. 110019-WS-Aqua Utilities Florida, Inc.’s %pphmmmﬁvm' o=
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County, FL. And Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

Although we are away from Harbor Hills for the summer, we still are very concerned
about the sale of our present water system to Aqua Ultilities Florida, Inc. We have been
told these negotiations were underway for nearly two years, yet we the residents were
unaware of this proposed sale. We learned of it in January and again recently in late June
through required PSC notices.

We oppose this transfer because we do not feel it is in our best interest. We also know
that the Notice which was provided to the residents was not accurate nor was it clear. We
also believe Aqua Utilities Florida has a bad reputation and poor performance when it
comes to serving the people who pay for their water. Water is the mainstay of good heath
and we have seen national television documentation and have heard horror stories from
other communities and individuals in Florida that have proven this is an unworthy
company. We request that the Public Service Commission deny the transfer of the Harbor
Hills Utilities operating certificates to Aqua Utilities Florida and also that this company
be investigated for their honesty, reliability, service and especially for the quality of
water provided to the FL citizens who purchase it. Thank you.

Sincerely yours,

Cowe. gQ ,MM

Carol and Jim Bohn, F(sfida Residents
39819 Grove Heights
Lady Lake, FL 32159
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Martin J. Danaher
5319 Grove Manor
Lady Lake, FL 32159

July 14, 2011 — ..\ 5 L \" ‘QC
Ms. Ann Cole | FPS C LLh - CO R ] | -
Commission Clerk '} Administrative [ F‘.r 13 4 Coosumer s
Florida Public Service Commission I DOCUMENT NO. QOE Zq .-l |

2540 Shumard Oak Boulevard - al PETONN] - -
Tallahassee, FL 32399-0850 'lvl-v WBUNON: ______ ---—“,_-_J &4
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Re: Docket No. 110019-WS-Agua Utilities Florida, Inc Application for Approval of Transfer of Harbor Hills
Utilities, L.P. to Aqua Ultilities Florida, Inc and Amendment of Certificate in Lake County, FL and Aqua
Utilities Florida, Inc.’s Application for Original Certificate for an existing wastewater system, request for initial
rates and charges and amendment of certificate in Lake County, FL.

Dear Ms. Cole:

My sister and | have been advised that the water and wastewater systems of Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc. (AUF). We were advised of this transaction very recently through the
required PSC notice. However, we have also learned that the negotiations have been conducted
confidentially for nearly two years without any opportunity for public interaction. Since the utility is a
monopoly the only protection afforded to citizens is through the Florida Public Service Commission. We
strongly urge that Director Devlin and the Commission halt the transfer, analyze the transaction and conduct
an investigation of the performance of Aqua Utilities in Florida and other states in America.

We firmly believe the transfer of the water system to Aqua Utilities is not in the public interest. A significant
amount of information is publicly available that documents Aqua’s exorbitantly high rates and poor water
quality in many communities in which Aqua operates in Florida.

Aqua’s communication to residents of Harbor Hills dated June 22, 2011 states to that AUF is proposing to
charge “the” existing rates on a monthly basis. The “the” is AUFs existing rates and the communication fails
to state that AUF rates are more than three times higher than our current rates. It is of little comfort that at
this time they are not proposing further price gouging. The communication was a clear attempt to mislead the
residents of Harbor Hills. It seems that customer satisfaction is not and has not been a priority for Aqua
Utilities.

It is our plea that the Florida Public Service Commission executes its responsibitities to the citizens of Florida
by halting this expansion of Aqua Utilities in Florida and by conducting a thorough investigation of Aqua
Utilities performance throughout the state. Water is vitally important to the welfare of the citizens and |
believe a better alternative to Aqua can be found.
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State Senator g S

District 20

H. Marlene O’'Toole
State Representative
District 42

D. Bruce May, Jr.

Holland & Knight

315 South Calhoun Suite 600
Tallahassee, FL 32301
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Ms. Ann Cole July 13,2011
Commission Clerk ___
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Dear Ms. Cole, Lo o ¢ cimery s = = )

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer
of Harbor Hills Ultilities, L..P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original

Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

[ have been advised that the water (and wastewater) systems of the Harbor Hills Ultilities, LP are
being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations were underway for the
better part of nearly two years, we were unaware of this proposed sale, and only leamed of it in
January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills,
we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other States. In other words I have a very low opinion of
these greedy crooks who are trying to get rich on the backs of small water utility customers. Not
only are they greedy, but their customer services records are deplorable. Therefore, I request that
the Public Service Commission deny the transfer of the Harbor Hills water utilities operating

certificates to AUF, and conduct a thorough investigation on their past and present operations in
the State of Florida.

Sincerely,

John Stewart

(’:/‘197/‘/5 TRE=civE DR.
AADY Aakes, FLF2/59
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July 13,2011

Me. Anm Col 55C. CLK - CORAESPONDENCE S E m
S. nn ole -_.‘ e - . 1. 5. e :‘. ‘opsuric K — “:
Commission Clerk ‘--; Adminisirative’ | ,,;._,c_.gzanw\.\r EZ ”® R
Florida Public Service Commission ,:i‘\()._CLﬂv.iEz: i“m ! ;‘Z% = £
2540 Shumard Oak Boulevard l'i_l)i:" TRIE l_,l:.-..,..:::: — = N 2/33
Tallahassee, FL 32399-0850 R ¥ O

RE: Docket No. 110019-WS -Aqua Ultilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P."s Water System to Aqua Ultilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Ultilities Florida, Inc.”s Application for

Original Certificate for an Existing Wastewater System, Request for Initial Rates and Charges.
and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

[ have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations have been underway for
nearly two years, residents were unaware of this proposed sale, and only learned of it in January
2011 through a required PSC notice and. once again on June 22 with some alterations in verbiage.

Since water is vital to our health, as well as to our quality of life in Harbor Hills, [ oppose this
transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- Our experts claim the proposed wastewater service documentation is inaccurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other States. I request that the Public Service Commission
deny the transfer of the Harbor Hills water utilities operating certificates to AUF, and conduct a
thorough investigation on their past and present operations in the State of Florida.

- Homeowners are interested in pursuing avenues of self-directed water management. A
committee has been formed.

Sincerely yours,

Cooid 1 T

David W. Rystrom
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INTERNATIONAL CHRISTIAN MISSIONS

BOBBY and JOANNE DEASON
6038 TOPSAIL ROAD, LADY LAKE, FLORIDA 32159

E-mail: BJDeason@Comcast.net Tel: 352-750-3182

Website: Lifecomunicﬂtions.failhsite.com — %
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Igs. Ann g:olec - !'F,,S.;;, CLK - CORRESPONDENCE |  July 1832011 gk
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Florida Public Service Commission A:hmnwra'!\ ND #mm a el & = i
2540 Shumard Oak Boulevard CUMENT NO.cD€29 -1 | z ¥ g
Tallahassee, FL. 32399-0850 | GISTRIGITION: R S rqg
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RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer
of Harbor Hills Utilities, L..P.’s Water System to Aqua Utilities Florida, Inc. and Amendment of
Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original
Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and

Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills
Utilities, LP are being sold to Aqua Utilities Florida, Inc (AUF). While these negotiations
were underway for the better part of nearly two years, we were unaware of this
proposed sale, and only learned of it in January 2011 through required PSC notice and

again on July 22.

Not only because water is vital to our health, but also to our quality of life here in
Harbor Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- | believe the reputation and performance record of AUF is highly questionable based

on the facts of past experience in Florida and other States. | request that the Public

Service Commission deny the transfer of the Harbor Hills water utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present

operatlons inth tate la.

Singerely,/ /'

) \fu‘ »L‘ A { !/'r “\ V _‘ “'L Y j
ouwoy and Joanne Leason

6038 Topsail Road

Lady Lake, FL 32159



Mr. & Mrs. Bobby Deasor
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Florida Public Service Commission M
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RIiE: Docket No. 110019-WS -Aqua Utilities Flurlda, Inc.’s Application for Approval of Fransfer of Harbor [lills Utilities. 1..P."s Water System to
Aqua Utilities Florida. Inc. and Amendment of Certificate in Lake County. Fl.. and Aqua Utilitics Florida. [nc.’s Application for Original
Certificate for an Existing Wastewater System. Request tor Initial Rates and Charges. and Amendment of Certificate in Lake County. I'L.

Dear Ms. Cole.

1 have been advised that the water (and wastewaler) systems of the [arbor Hills Utilities, [P arc being sold to Aqua Utilities Florida. [nc (AUF)
While these negotiations were underway for the better part of nearly two ycars. we were unaware of this proposed sale, and only learned of it in
January 2011 through required PSC notice and again on July 22.

Not anly because water is vital to our health. but also to our quality of lifc herc in Harbor Hills, we oppose this transter for the following reasons:

- The rransler of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I belicve the reputation and performance record of AUF is highly questionable based on the facts of past expericnce in Florida and other States. |
request that the Public Service Commission deny the transfer of the Harbor Hills watcr utilities operating certificates lo AUK, and cenduct a
thorough investigation on their past and present operations in the State of Florida.
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James & Pamela Chester
5021 Harbor Hgts.
Lady Lake, FL 32159
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Att.- Ann Cole - Aqua Ultilities new filing for Harbor Hills in Lake County, Docket #1100... Page 1 of 1

. ]

From: nyeguy24 <nyeguy24@aol.com>
To: Filings <Filings@psc.state.fl.us>
Subject: Att.- Ann Cole - Aqua Utilities new filing for Harbor Hills in Lake County, Docket #110019-WS
Date: Wed, Jul 13, 2011 2:10 pm

HY3TI
NOISSINKHOD
IHd 8170 1L

Sd4-3AI304

Dear Ann, We at Harbor Hills community in Lake County have written you many times on this matter. Tﬂ al O
started 2 years ago without our knowledge. We were first advised of this transfer in January, 2011. The
overwhelming majority of the residents oppose this transfer. We believe the reputation & performance record of
Aqua Utilities is HIGHLY questionable. Why would anybody want them. They have the highest rates and worst
service record in Florida and | am told also all over the country. Why would the Public Service Commission just
keep adding new utility companies to their portfolio when there record is so bad? Channel 9 (ABC) in Orlando has
been ripping them apart. We also have to use our water company to water our lawns since there is a well
restriction in our community. Would you want a $200.00 or more water bill each month?

Please deny this transfer and conduct a through investigation into their past & present practices. There are other
buyers for our utility company that can be considered. Please Help Us !!!I!I1IIl - Thank you for your consideration
in this matter. Sincerely, Dave & Diane Nye (Please print this letter and make sure Ann Cole gets a copy).

noo@a-ws o

FPSC, CLK - CORRESPONDENCE ™S, )
3 Administrative [ Perties &Comimucr v - S o
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ROBERT H. LIPSITZ

CAROLE A. LIPSITZ

" 5430 EMERALD BAY LN.
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RECEIVED -Epse 7
TSy 1, 201}
Ms. Ann Cole JuLig PM2: 34 "
Commission Clerk P
Florida Public Service Commission COM[‘éSRS' ON £
2540 Shumard Oak Boulevard K

Tallahassee, FL 32399-0850

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.”s Application for Approval of
Transter of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities,
LP are being sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were
underway for the better part of nearly two years, we were unaware of this proposed sale,
and only learned of it in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on
the facts of past experience in Florida and other States. I request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to
AUF, and conduct a thorough investigation on their past and present operations in the
State of Florida.

-My previous experiences with Aqua of Illinois shows the company to be unresponsive to
bills inquiries and repair requests (some of which inctuded repair to fire hydrants). It
would appear that AUF had the same reputation.

Smcerely,

FPSC, CLK - CORRESPONDENCE
iD Astrainistrative [_] Purcies [X) Consumer
DOCUMENT NO.(K21

iniy vl W
(CISTRIBUTION:

Rodney and Karen Régers (Harbor Hills Residents) L : p—
5720 Spinnaker Loop
Lady Lake, FL 32159




~=1 Karen Rogers
W1 5720 Spinmaker
Lady Lake. FL 32159-6039
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RECEIVED EPSO July 13,2011

Ms. Ann Cole  TTJUL |8 Py 33

Commission Clerk

Florida Public Servicg Glam 13.318[?
2540 Shumard Oak Boulgy ﬁ) :
Tallahassee, Florida 32399-08

RE: Docket No. 110019-WS-Aqua Ultilities Florida, Inc’s Application for Approval
of Transfer of Harbor Hills Utilities, L.P.”s Water System to Aqua Utilities Florida,
Inc. and Amendment of Certificate in Lake County, Florida and Aqua Utilities
Florida,Inc’s Application for @riginal Certificate for an Existing Wastewater

System, Request for Initial Rates and Changes, and Amendment of Certificate in
Lake County, Florida.

Dear Ms. Cole,

[ have been advised that the water ( and wastewater) systems of the Harbor Hills
Utilities, L.P. are being sold to Aqua Ultilities Florida, Inc (AUF). While these
negotiations were underway for the better part of two years, we were unaware of
this proposed sale, and only learned of it in January 2011 through required PSC
notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in
Harbor Hills, we oppose this transfer for the following reasons:

-The transfer of the water system to AUF is not in the public interest.

-I question whether the proposed wastewater service documentation is accurate.
-The Notice which was provided to the residents was inaccurate and unclear.

-I believe the reputation and performance record of AUF is highly questionable
based on the facts of past experience in Florida and other States. I request that the
Public Service Commission deny the transfer of the Harbor Hills water utilities
operating certificates to AUF, and conduct a thorough investigation on their past
and present operations in the State of Florida.

Singerely,

§ - FPSC, CLK - CORRESPONDENCE |
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Ms. Ann Cole DL -
Commission Clerk 1% x
Florida Public Service Commission =z W
2540 Shumard Oak Boulevard “

Tallahassee, Florida 32399-0850

RE: Docket No. 110019-WS-Aqua Utilities Florida, Inc’s Application for Approval

of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida,
Inc. and Amendment of Certificate in Lake County, Florida and Aqua Utilities
Florida.Inc’s Application for Original Certificate for an Existing Wastewater
System, Request for Initial Rates and Changes, and Amendment of Certificate in
Lake County, Florida.

Dear Ms. Cole,

I have been advised that the water ( and wastewater) systems of the Harbor Hills
Utilities, L.P. are being sold to Aqua Utilities Florida, Inc (AUF). While these
negotiations were underway for the better part of two years, we were unaware of
this proposed sale, and only learned of it in January 2011 through required PSC
notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in
Harbor Hills, we oppose this transfer for the following reasons:

-The transfer of the water system to AUF is not in the public interest.

-I question whether the proposed wastewater service documentation is accurate.
-The Notice which was provided to the residents was inaccurate and unclear.

-I believe the reputation and performance record of AUF is highly questionable
based on the facts of past experience in Florida and other States. I request that the
Public Service Commission deny the transfer of the Harbor Hills water utilities
operating certificates to AUF, and conduct a thorough investigation on their past
and present operations in the State of Florida.

Sincerely,

)havxuwdlnéonv
392006 Treeline Drive

Harbor Hills
Lady Lake,Florida 32159

NEBEL!
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JOHN & ALEXIS 5460 GROVE MANOR PHONE: 352-750-2487 S
_AME = LADYLAKE,FL32159 E-mal john-frame@comeast.net’
MEMORANDUM

Ms. Ann Cole 13 July 2011 = S
. X

Commission Clerk : m

Florida Public Service Commission 8 = ic_?_i

2540 Shumard Oak Boulevard oX = =

Tallahassee, FL 32399-0850 b= * =

o X

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval &f Tramfer

of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and Amendmegjof C/%

Certificate in Lake County, FL, and Aqua Ultilities Florida, Inc.’s Application for Original <~

Certificate for an Existing Wastewater System, Request for Initial Rates and Charges, and
Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

[ have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were underway for the
better part of nearly two years, we were unaware of this proposed sale, and only learned of it in
January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills,
we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other States. I request that the Public Service Commission
deny the transfer of the Harbor Hills water utilities operating certificates to AUF, and conduct a
thorough investigation on their past and present operations in the State of Florida.

[t is our intent to conduct research to possible alternatives to Aqua.

Sincerely,

!' FPSC, CLK - CORRESPONDENCE
DArjministmich Purties [} Consumer |
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Ms. Ann Cole ‘[}(}CUMENT NO._Q@Z‘————— >
Commission Clerk It — :
Florida Public Service Commission L i
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for =t
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua o &S
Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and ng :
Aqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing X o
Wastewater System, Request for Initial Rates and Charges, and Amendment of 2 @£
Certificate in Lake County, FL = =

=

Ms. Cole: &

As twelve-year residents of Harbor Hills, Lake County, my wife and I recently received
notification that the water (and wastewater) systems of the Harbor Hills Utilities, LP are in the
process of being sold to Aqua Ultilities Florida, Inc (AUF).

We do not dispute the right of the developer to sell his property. However, we have sincere

concerns about the great likelihood of this sale’s negative impact on the quality of our water and
current lifestyle. Therefore, we strongly oppose this transfer. We further understand that the
consummation of this sale is contingent upon AUF receiving approval from the Florida Public
Service Commission.

Ms. Cole, it is often said, “past history is the best predictor of future behavior”. We believe the
reputation and performance record of AUF is highly questionable based on the facts and
experiences reported in Florida and other States. Below I offer a few of many—allegations that
have appeared within the public domain over the past few months:

FlowFlorida.com reports that Aqua has been at the center of controversy in recent years over
a series of rate increase requests. Residents have complained the rates are unjustified and
unaffordable and have criticized Aqua’s documented poor customer service record.

July 1, 2011: According to Filed Document #04525, dated July 1, 2011, the citizens from the
State of Florida, through the Office of Public Counsel “disputed issues of material facts,
including he Commission's finding of marginal quality of service provided by Aqua to its
customers in the PAA Order should be set aside. Aqua's quality of service should be found to
be unsatisfactory. The Commission should lower Aqua's return on equity (ROE) by 100 basis
points based on its less than satisfactory quality of service.”

June 30, 2011: According to an article by the St. Petersburg Times, “State environmental
officials have warned Aqua Utilities about "possible violations of law" at two sewage plants
in west Pasco. The article went on to say, “The letter describes tennis ball-sized "solids"
floating in one tank and a foot of sewage in an area that shouldn't have any solid waste.
Findings at the Jasmine Lakes plant include excessive waste and leaking equipment. A report
from March found each plant exceeded certain bacteria levels in treated water.”
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Ms. Ann Cole
Commission Clerk
July 13, 2011

Page 2.

« June 3, 2011: According to an article on Ocala.Com, “Water rates will increase a hefty 65.5
percent for Marion County customers of Aqua Ultilities Florida, which serves the Ocala Oaks
subdivision. The hike makes it the most expensive water utility in Marion.”

« May 25,2011, TALLAHASSEE : According to a report on seekingalphia.com, “More than
100 customers of Aqua Ultilities Florida attended today's Florida Public Service Commission
meeting, asking the commission not to grant the $4.1 million rate hike the company wants.
Bearing jars filled with water they said was foul-smelling and white socks that tumed yellow
when washed, customers from tiny communities such as Jasmine Lakes, Palm Terrace and
Zephyr Shores in Pasco County relayed story after story about the company's substandard
service and billing practices, already high rates and poor water quality.”

« March 21, 2011: U.S. Senator Bill Nelson, FL, jumped into the debate over Aqua Ultilities’
proposed rate increase for 117,000 Aqua Utilities customers that is pending before the
Florida Public Service Commission. Nelson complained about the rate increase in a letter to
PSC Chairman Art Graham. (Nelson’s request is similar to a resolution approved last

November by the Polk County Commission asking PSC members to delay or reduce the rate
increase.)

e February 18,2011: WFTV (CH 9) reported, “Dozens of Lake County residents are fighting
to keep a controversial company out of their water supply. Aqua Utilities wants the state to
approve its purchase of a company that served 700 people near Lady Lake.”

e January 28, 2011: WFTV (CH 9) reported, “A troubled water company is causing more
problems Friday. Some homeowners in Lake County told WFTV that their bills are so high,
and their water is so dirty, that they're digging their own wells.”

* July 28,2010, WFTV (CH 9) reported, “This is one of the most unexplainable water bills
WFTV has ever seen. A Mims woman uses so little water that her bills are usually only $15
per month. Now, out of nowhere, her bill jumped to more than $300, and she says she's not
using any more water.” [Customer], “says she can't drink the water from her faucet, she
doesn’t water her lawn, and she uses only paper plates.”

Aqua Utilities has faced problems in other areas, as well. WFTV covered numerous
complaints quality in Chuluota in Seminole County. Last year, the state rated
Chuluota’s water system as unsatisfactory and, earlier this year, the state ordered Aqua
Utilities to monitor water quality for the rest of the year at several other sites.

e August 2, 2010, WFTV (CH 9) reported, CENTRAL FLORIDA -- Another customer told
WFTV Monday that Aqua Ultilities overcharged her hundreds of dollars. It's one of several
complaints that have come in to WFTV. Except this time, her son-in-law installed a second
water meter and now the two don't match up. WFTV confronted state regulators who are
supposed to be tracking the accuracy of Aqua's meters. At 94 years old, [Customer] doesn't
see too well, but the charges on her latest water bill from Aqua Utilities were (continued)

2




Ms. Ann Cole
Commission Clerk
July 13, 2011

Page 3.

hard to miss “I thought it was a joke.” She was charged $560 for more than 30,000 gallons
of water at her small duplex near Lake Placid. “Is there any way you used 30,000 gallons of
water last month?” WFTV reporter Eric Rasmussen asked. “That would be impossible. |
used the same amount as every month,” she said.

o March 16,2010, Tallahassee, Fla.—Kicking off a coordinated effort to improve water
service for millions of Floridians, FLOW Florida, a coalition of community groups from 19
counties around the state, and the consumer advocacy group Food & Water Watch, spoke out
against the private water provider Aqua Utilities Florida (Aqua). Standing before the Florida
Public Service Commission (PSC), residents representing Aqua customers in Pasco, Polk,
Seminole, Volusia and the other 15 counties where Aqua operates, spoke of the smelly, often
undrinkable water, exorbitant rates. and unresolved customer issues suffered under the
company’s service.

Florida is not the only state showing alleged issues of concern:

According to reports, Aqua America, Aqua Utilities Florida’s parent company, has also come
under attack in recent years, with many of its other systems such as those in New York, Ohio,
North Carolina, Pennsylvania, Virginia, and Texas facing service problems similar to those in
Florida. The city of Fort Wayne, Indiana—after experiencing yellow water and soaring bills,
moved in 2009 to cancel its contract with Aqua America, and restore its water to public control.

e August, 2010: United States Senator Charles E. Schume, called for the General
Accountability Office (GAO), the investigative arm of Congress, to examine Aqua America,
Inc.’s continued eligibility to receive federal funds, citing questionable business practices of
its New York subsidiary, Aqua New York, and a recent report by Food and Water Watch that
raised concemns about the company’s aggressive strategy to raise consumer water rates.

Ms. Cole, as stated previously, We strongly oppose this transfer. The prior alleged critical
issues along with others—demand that we, as concemed residents of Harbor Hills, Lake County,
not ignore this most important matter. Therefore, we request that the Florida Public Service
Commission conduct a thorough investigation of the past and present operations of AUF in the
State of Florida, prior to transferring the Harbor Hills Utilities, LP certificate to Aqua Utilities
Florida, Inc.

Respectfully,

Tk 2 Sl ne
ack L. Hayes 7
5920 Spinnaker Loop

Lady Lake, FL 32159
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Jack L. Hayes
5920 Spinnaker Loop
Lady Lake, FL 32159
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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July 15,2011

Pertes Consumcr
Ms. Ann Cole ‘DAdtmmsgﬁ\‘:Jc}% ’ m —
Commission Clerk DOCUME
Florida Public Service Commission LiSTRIZUTION:

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

RE: Docket No. 110019-WS -Aqua Ultilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and
Amendment of Certificate in Lake County, FL., and Aqua Utilities Florida, Inc.’s
Application for Original Certificate for an Existing Wastewater System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

[ have been advised that the water (and wastewater) systems of the Harbor Hills Ultilities,
LP are being sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were
underway for the better part of nearly two years, we were unaware of this proposed sale,
and only learned of it in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on
the facts of past experience in Florida and other States. I request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to
AUF, and conduct a thorough investigation on their past and present operations in the
State of Florida.

Slncer ly,

CEﬁfgﬁ)I{BbW1lcos;7L 7



Ellen B. Wilcox
5500 Citation Court
Lady Lake, FL. 32159
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Blivd
Tallahassee, FL 32399-0850
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Fromthe Desk of..... Betty Leland

Office of the Chairman
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Betty Leland %

Office of the Chairman

Please add these letters to Docket Correspondence -Consumers

and their Representatives to the dockets noted on the letter.
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f 6120 Topsail Rd.
Lady Lake, FI 32159

FPSC.
CHAIRMAN GRAHAM July 14, 2011

Chairman Art Graham

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Chairman Graham,

We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA’s assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their

billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton
Harbor Hills Residents
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Florida Public Service Commission July 13, 201 JUL 18 20m
2540 Shumard Oak Road
Tallahassee, FLL 32399-0850

F.P.S.C.
CHAIRMAN GRAHAM

Re: Docket #110019-WS-Aqua Ultilities Florida, Inc.’s (Aqua) application
for approval of the transfer of Harbor Hills Ultilities, LP’s water system to
Aqua.

Attn: Art Graham, Chairman

Because of inaccuracies in its original notification, Aqua Ultilities of Florida
was directed by the PSC to re-issue their letters of application for transfer of
the water utility from Harbor Hills. Therefore, I am re-submitting my earlier
letter, dated 3/23/11, to the PSC to deny this transfer. Nothing has changed.
Witness the recent 65% rate increase for Aqua customers in Marion County
and the PSC reprimand of the company for its “marginal quality of service”.
My earlier letter to you follows:

I am a resident of the Harbor Hills community located in Lady Lake,
Florida. Aqua Utilities Florida, Inc (Aqua) has made application for
approval to transfer the Harbor Hills Utility, LP to Aqua. I encourage the
Commission to deny this transfer as it is not in the public interest.

As I am sure the Commission is aware, Aqua does not enjoy a good
reputation among its customer base in Florida. There are numerous
complaints by communities and individuals of poor water quality, inferior
service and unaffordable rates. Hopefully, the PSC is currently investigating
Aqua’s operations in our state.

Although this pending transfer has been in the works for almost two years,
residents of Harbor Hills were not informed until January 2011, when we
received a notice from Aqua. The developer (Michael Rich), who is also the
president of the Harbor Hills HOA, intentionally kept residents out of the
loop regarding the proposed sale of the utility company to Aqua. At a
meeting of about 500 residents on March 22, 2011, homeowners, by show of
hands, expressed their unanimous support to request the assistance of the
Office of Public Counsel to identify other options and possible alternatives.



I am requesting the Commission to rule in the best interests of the
homeowners in our community by denying the transfer of water certificates
from Harbor Hills Utility to Aqua Ultilities Florida, Inc.

Thank you for your consideration.

( Sincere
x 7%&% s

thniéfl Hargest II
39407 Harbor Hills Blvd
Lady Lake, FL. 32159

CC: The Honorable Alan Hayes, State Senator
The Honorable Marlene O’Toole, House Representative
D. Bruce May, Jr., Holland & Knight
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‘-'U'éi_‘é?&m” 39425 Harbor Hills Blvd
Lady Lake, Fl. 32159-5910
Ph. - 352 259 1599

Ms Ann Cole FFT\,L\ f()kmguwﬁﬁﬁ‘(‘f”
Commission Clerk ] Administrative [) pagties 3 /AC -."r,:ll,dl.. ':
Florida Public Service Commission \—DIQC-K JMENT T'ii.",,(i(/_; q- 11
2540 Shumard Oak Blvd. o STRIBUTION:  __——— l
Tallahassee, F1. 32399-0850 Llﬂ:.‘._——-m--'-""‘”‘“"_

Re. PSC, Docket #110019 WS - Florida Aqua Ultilities, Inc.’s Application for approval of
Transfer of Harbor Hills Utilities, L. P.’s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County, Fl. And Aqua Ultilities Florida Inc.’s
Application for Original Certificate for an Existing Water Waste System, Request for
Initial Rates and Charges, and Amendment of Certificate in Lake County, FI.

Dear Senator Hayes:

[ have just learned that Harbor Hills Ultilities, LP, our water supplier, has been sold to
Aqua Utilities Florida, Inc.. I understand negotiations for this sale has been underway for
2 years, | was alerted to this upon receipt of the required PSC notice on

January 11, 2011 and again on July 11, 2011, I also found this notice inaccurate and
unclear. Water is vital to all of us, the Quality and Affordability is of utmost importance,
Aqua Utilities Florida, Inc and all of it’s affiliates, do have a reputation for either. I do not
believe that this sale is in the best interest of the public. Therefore I am requesting your
assistance in blocking the transfer of the Certificate from transferring from Harbor Hills
Utilities, LP to Aqua Ultilities, Inc. , thus giving us time to investigate a better solution,
that would not jeopardize the Quality and Affordability of our water to suggest to Harbor
Hills Utilities, LP that would.

7

Sincerely, A

Leroy A. f"ackard

1100\94-WS




Leroy A.& Janet C. Packard
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39424 Harbor Hills Bivd. gk g :
Lady Lake, FI. 32159-5910 T 38 WY -
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Fl. 32399-0850
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COMMISSION
CLERK % %
Ms. Ann Cole WE&ZT&)@;ESPON?ENQE \ f
Com‘mission'Clerk . o 0 Acmainistrative [ Prtis | -Lﬁ,mn.xr ' o
Florida Public Service Commission \ DOCUMENT NO. sOQa . S—
2540 Shumard Oak Boulevard i ““‘ ~RIBUTION: — 5
Tallahassee, FL 32399-0850 L L .

e ~

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.”s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application
for Original Certificate for an Existing Wastewater System, Request for Initial Rates and
Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

[ have been advised that the water (and wastewater) systems of the Harbor Hills Utilities, LP
are being sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were underway
for the better part of nearly two years, we were unaware of this proposed sale, and only
learned of it in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor »
Hills, we oppose this transfer for the following reasons: »

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based on the
facts of past experience in Florida and other States. I request that the Public Service
Commission deny the transfer of the Harbor Hills water utilities operating certificates to AUF,
and conduct a thorough investigation on their past and present operations in the State of
Florida.

Sincerely,

—_—

oG e Gty 4-(,}“(1, aA

Roger Tousignant
5112 Grove Manor
Lady Lake, FL 32159

Dated July 13,2011
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Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee. FL 32399-0850
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COMMISS S — -
C LEF@?{IOH FPSC, CLK - CORRESPONDENCE

Commission Clerk I Administrative [_] Perties [X] Consumer
Florida Public Service Commission ! DOCUMENT No.00 .
?540 Shumard Oak Boulevard i BiSTRIBUTION: _ |
lallahassee, FL 32399-0850 P —

RE: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of @
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Ultilities Florida, Inc. and

Amendment of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s

Application for Original Certificate for an Existing Wastewater System, Request for

Initial Rates and Charges, and Amendment of Certificate in Lake County, FL.

Dear Ms. Cole,

I have been advised that the water (and wastewater) systems of the Harbor Hills Utilities,
LP are being sold to Aqua Ultilities Florida, Inc (AUF). While these negotiations were
underway for the better part of nearly two years, we were unaware of this proposed sale,
and only learned of it in January 2011 through required PSC notice and again on July 22.

Not only because water is vital to our health, but also to our quality of life here in Harbor
Hills, we oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest.

- I question whether the proposed wastewater service documentation is accurate.

- The Notice which was provided to the residents was inaccurate and unclear.

- I believe the reputation and performance record of AUF is highly questionable based
on the facts of past experience in Florida and other States. I request that the Public
Service Commission deny the transfer of the Harbor Hills water utilities operating
certificates to AUF, and conduct a thorough investigation on their past and present
operations in the State of Florida.

Sincerely, @ch f (—7&———74—\-/(“\“
Sowed Cﬂﬁﬁ)ﬂ\k}/

39053 Griffin Landing, Lady lake, Florida 32159 352-751-0328

Clifford and Laurel Carpenter
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Diamond Williams NooI1I9A-wSs

— o A
From: Diamond Witliams FPSC, CLK ~ CORRES
Sent: Thursday, July 14, 2011 1:21 PM M G L.L K . co b PONDENCE
To: Ellen Plendi Ui Adcminisirative [ ] Partics MCO“‘W
Cc: Matilda Sanders; Hong Wang DCCUMENT %0, O0L 2911\
Subject: FW: Email for Docket 116019-WS DiSTRIBUTION:
Attachments: RE: Aqua Utilities; Consumer Inquiry - Aqua Utilities Florida, Incorporated

=

RE: Aqua Consumer
Utilities  juiry - Aqua Utili

Thank you for this information. This attachment has been printed and placed in Docket Correspondence-
Consumers and their Representatives, in Docket 110019-WS.

Thank you,

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

-----Original Message-----

From: Ellen Plend]

Sent: Thursday, July 14, 2011 8:42 AM
To: Diamond Williams

Cc: Matilda Sanders; Hong Wang
Subject: Email for Docket 110019-WS

See attached correspondence and PSC response for correspondence side of Docket 1 10019-WS.
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Diamond Williams

M B O ——
From: Governor Rick Scott [Rick.Scott@eog.myflorida.com]
Sent: Thursday, July 14, 2011 7:45 AM
To: William Allen
Subject: RE: Aqua Utilities

Dear Mr. Allen:

Thank you for contacting Governor Rick Scott's Office to share your concerns about Agqua Utilities. Governor
Scott asked that I respond on his behalf,

Governor Scott wants to know how people feel about the many critical issues we face and your input is
important to him. However, as you know, the agency that regulates certain privately-owned utilities is the
Public Service Commission, which is an arm of the legislative branch of government. I encourage you to share
your concerns with the Commission directly. Within the Public Service Commission is a Division of
Regulatory Compliance and Consumer Assistance, which I believe may be able to assist you. To assist you, I
forwarded a copy of your email to the Public Service Commission for their review. If you want to contact the
Commission please call 1-800-342-3552 or contact them by using the information provided below.

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

For more information on the services the Public Service Commission does and does not regulate, please view
the online brochure entitled "When to Call the PSC" which is available on the Public Service Commission's
Web site at www.floridapsc.com/publications/consumer/brochure/When_to_Call_the PSC.pdf.

Citizens have the opportunity to influence legislation on this issue by contacting their local legislative
delegation. You may wish to write to your senator or representative. Those with internet access can find
contact information for their legislators and track bills as they proceed through the legislative process at
www.leg.state.fl.us.

Thank you again for taking the time to contact the Governor's Office. We hope your concerns can be resolved
to your satisfaction.

Sincerely,

Jennifer Britt
Office of Citizen Services

From: William Allen [mailto:billallen2368@gmail.com]
Sent: Wednesday, July 13, 2011 2:32 PM

To: Governor Rick Scott

Subject: Aqua Utilities

Dear Governor Scott,

We live in Harbor Hills in lady lake,Florida near the Villages.

We have a big problem here which we hope you can help us with.
1



mailto:mailto:billallen2368@gmail.com
http:wwwJeg.state.fl.us
www.floridapsc.comlpublications/consumerlbrochure/When_to_Call_the_PSC.pdf
mailto:Rick.Scott@eog.myflorida.com

The management here is attempting to sell our water service to a company called Aqua Utilities.

The matter is presently before the PSC.

We are not disputing the right of the management to sell the service but are strongly opposed to approval by the
PSC of Aqua as the provider.

Aqua has a rotten reputation which has been covered in numerous reports in the media.

The Ocala Star Banner recently reported that the PSC had granted Aqua a 65% rate increase while concurrently
criticizing them for poor customer service.

What kind of illogic is that.?

Should the PSC have told them to clean up their customer service and then their request for a rate change would
be considered on its merits.

I have read numerous articles and spoken to people and the reports on Aqua are all bad.

We are asking that you use your influence on our behalf in denying the sale to Aqua.

We will appreciate your help.

I request some kind of meaningful reply to my letter.

Thank you

William B Allen




Diamond Williams

I I
From: Randy Roland
Sent: Thursday, July 14, 2011 8:38 AM
To: ‘billailen2368@gmail.co’
Subject: Consumer Inquiry - Aqua Utilities Florida, incorporated

Mr. William Allen
billallen2368@gmail.com

Dear Mr. Allen:

The Governor's office forwarded a copy of your E-mail regarding Harbor Hills Utilities, L.P. (Harbor Hills
Utilities) and Aqua Utilities Florida, Incorporated (Aqua Utilities) to the Florida Public Service Commission
(PSC). The PSC regulates investor-owned electric, natural gas, and telecommunications utilities throughout
Florida, and investor-owned water and wastewater utilities in those counties which have opted to transfer
Jurisdiction to the PSC.

You expressed a concern about Aqua Utilities' application to transfer Harbor Hills Utilities” water system to
Aqua Utilities. We appreciate your comments regarding the application and will add your correspondence to
Docket No. 110019-WS.

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809.
Sincerely,

Randy Roland

Regulatory Program Administrator
Division of Safety, Reliability & Consumer Assistance Florida Public Service Commission
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Ellen Plendi
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From:
Sent:
To:

Cc:
Subject:

Attachments:

T

LrEmailPSC13]
1 1RefAUF.pdf (

Ms,

Cole:

MECEER=TFSC
Ralph Udick [eeiralph@embargmail.com])
Wednesday, July 13, 2011 4:41 PM .
Consumer Contact MJULIL PH 2 00
Clifford and Helga Cail; Karen and Ulrich Setz; Senator Alan Hays; Marlene O'Toole
Letter of Objection - Purchase of Harbor Hills Utilities by AUF COMMISSION

LtrEmailPSC13Jul11RefAUF .pdf CLERK

FPSC, CLK - CORRESPONDENCE
I} Administrative [_] Purties [} Consumer

| DOCUMENT NO, QQ_;QI_\

l CisTRIBUTION:

Subject letter of objection requesting that the PSC reject the transfer of Harbor Hills
Utilities, L.P.'s Water System to AUF (Docket No. 110019-WS-Aqua Utilities Florida, Inc.)

is attached.

Respectfully,

Ralph



mailto:eeiralph@embarqmail.com

RALPH A. UDICK e 39245 Tacoma Drive @ Lady Lake, FL 32159-6009

PHONE/FAX: (352) 751-0345 ® Cell: (352) 430-8776 ® E-mail: eeiralph@embarqmail.com

LETTER VIA EMAIL

July 13, 2011

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

SUBJECT: Docket No, 110019-WS-AquaUtilities Florida, Inc. (AUF) Application

This letter respectfully requests that the Florida Public Service Commission (PSC) reject the
application of AUF to transfer the water and waste water systems of Harbor Hills Utilities, L.P. to
them. As you are certainly aware, AUF has a demonstrated unsatisfactory performance record in
Florida that has resulted in many protests before the PSC and other public fora. No further
transfer of water systems should be granted this business entity until a thorough investigation of
its past and present operations has been completed to assure the public that its operations and
practices are proper and in the public interest.

As ten year residents of the Harbor Hills Community in Lake County, Florida, my wife and I are
very disturbed to learn of this pending transfer of our community water system to AUF. We
understand that this sale has been in the works for over two years, yet we were not notified until
late January this year in a lengthy, very vague and highly legalistic notice that stated essentially
this deal is done. Since this notification contained inaccuracies, it was necessary for AUF to send
us a corrected notice dated June 22, 2011. Given this very late notice, the total lack of any
consideration of alternative options or buyers, and the terrible reputation of AUF, the sole
purchaser, we strongly oppose this transfer.

Water, along with air, is one of only two items essential to life itself. Existing law mandates that a
homeowners’ association must be given the right of first refusal whenever recreational facilities
serving the community are offered for sale. It’s ironic that this right of first refusal is not granted
to the community involving a life sustaining service as water. Your decision to investigate AUF
operations will be applauded by the residents of Harbor Hills and many other Floridians.

Respecttully,

i /" ,
TNy
/

Ralph A. Udick

Cc: Representative Marlene O’Toole and Senator Alan Hays
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COMMISSIONERS:

ART GRAHAM, CHAIRMAN
LisA POLAK EDGAR
RONALD A. BRISE
EDUARDO E. BALBIS
Jurit I BROWN

DIVISION OF SAFETY, RELIABILITY &
CONSUMER ASSISTANCE

DANIEL M. HOPPE, DIRECTOR
(850) 413-6480

JHublic Serpice Commission

July 14,2011

Mr. Ralph Udick
39245 Tacoma Drive
Lady Lake, FL 32159-6009

RE: PSC Inquiry 1018464C
Dear Mr. Udick:

This is in response to your correspondence to the Florida Public Service Commission
(PSC) regarding Harbor Hills Ultilities, L.P. (Harbor Hills Utilities) and Aqua Ultilities Florida,
Incorporated (Aqua Utilities).

You expressed a concern about Aqua Utilities' application to transfer Harbor Hills
Utlities” water system to Aqua Utilities. We appreciate your comments regarding the
application and will add your correspondence to Docket No. 110019-WS.

If you have any questions or concerns please call Ellen Plend! at 1-800-342-3552 or
by fax at 1-800-511-0809.

Sincerely,
Randc,i;’/‘éland
Regulatory Program Admuinistrator

Division of Safety, Reliability &

Consumer Assistance

RR:mep

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www. floridapsc.com Internet E-mail: contact@psc.state.fl.us
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July 4,2011 110014 - WS
Ms. Anne Cole =

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, F1 32399-0850

Subject Docket No. 110019-WS- Aqua Ultilities Florida, Inc’s application for Approval
of Transfer of Harbor Hills Ultilities, L.P. Water System to Aqua Ultilities Florida, Inc.
and Amendment of Certificate in Lake County, FI. And Aqua U'tilities Florida, Inc’s
Application for Original Certificate for an Existing Wastewater System, Requests for
initial Rates and charges, and the Amendment of Certificate in Lake Colunty, Fl.

This transfer is definitely not in the public interest.

After doing a thorough research on this company, and I suggest you do the same. 1t’s
reputation for honesty with its customers, the quality of water, the lack of corrections for
any problems that arise and its business practices are very questionable. They have a
very poor reputation in Florida as well as other states. Their only goal is to make money
at the expense of the homeowners without doing anything to deserve it.

Please do not let this happen.

-

Thank you. A2 .
< ,;t) dALT—A [ LS i@ leo

Barbara W. Gube
5447 Grove Manor

Lady Lake, Florida 32159 ‘f‘:, ~
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Diamond Williams H C C \C\‘ g W&
From: Filings@psc.state.fl.us FPSC, Cfl:j é‘(fRRggl;OI;DE_?:I&-‘E"

Sent:  Wednesday, July 13, 2011 2:26 PM !D AdministmiveD Perties mConsumcr

To: 'nyeguy24@aol.com’ ! DGCUMENT NO. 008249-|

Cc:  Diamond Williams | LISTRIZUTION: _ R

Subject: FW: Att.- Ann Cole - Aqua Utilities new filing for Harbor Hills in Lake County, Docket #110019-WS
Mr. and Ms. Nye:

We will be placing your comments below in consumer correspondence (DN 00829-11) without
further action.

If you are filing documents to be placed in a docket file, please see the Commission's e-filing
requirements at:

http://www.psc.state.fl.us/dockets/e-filings/

otherwise, comments should be e-mailed to clerk@psc.state.fl.us rather than
filings@psc.state.fl.us.

Please contact our office if you have any questions.

Dorothy Menaseo

Florida Public Service Commission
Oftice of Commission Clerk
850-413-6770

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are
public records available to the public and media upon request. Your e-mail communications may therefore be subject to public disclosure.

From: nyeguy24@aol.com [mailto:nyeguy24@aol.com]

Sent: Wednesday, July 13, 2011 2:10 PM

To: Filings@psc.state.fl.us

Subject: Att.- Ann Cole - Aqua Utilities new filing for Harbor Hills in Lake County, Docket #110019-WS

Dear Ann, We at Harbor Hills community in Lake County have written you many times on this matter. This
all started 2 years ago without our knowledge. We were first advised of this transfer in January, 2011. The
overwhelming majority of the residents oppose this transfer. We believe the reputation & performance
record of Aqua Ultilities is HIGHLY questionable. Why would anybody want them. They have the highest
rates and worst service record in Florida and | am told also all over the country. Why would the Public
Service Commission just keep adding new utility companies to their portfolio when there record is so bad?
Channel 9 (ABC) in Orlando has been ripping them apart. We also have to use our water company to
water our lawns since there is a well restriction in our community. Would you want a $200.00 or more
water bill each month?

Please deny this transfer and conduct a through investigation into their past & present practices. There
are other buyers for our utility company that can be considered. Please Help Us !!!I1I111 - Thank you for
your consideration in this matter. Sincerely, Dave & Diane Nye (Please print this letter and make sure
Ann Cole gets a copy).

7/13/2011



mailto:Filings@psc.stateJl.us
mailto:mailto:nyeguy24@aol.com
mailto:nyeguy24@aol.com
mailto:lings@psc.state.fl.us
http:clerk({i)psc.state.fl.us
http://''YWw.psc.state.fl.us/dockets/e-filings
mailto:nyeguy24@aol.com
mailto:Filings@psc.state.fl.us

LIV~ vy

July 5, 2011
MS: Ann Cole o I:,[_'C:_-!\/:!UWCLS.,‘\ B
Office of the Commission Clerk ILULIVE Lol FPSC, CLK - CORRESPONDENCE ‘
Florida Public Service Commission R ; cosiuee |
2540 Shumard Oak Boulevard MTJUL I3 PH |:29 ‘D Administrative [_] Parties :

Tallahassee, FL 32399-0850 DGCUMENT NO.()0%29- (1
D cvanta FITTOYN -
COMMISSION  |DISTRIBUTION:
Subject: Docket No. 110019-WS-Aqua Utilities Florida, Inc.'s applicﬂbrEfR#briginal certificate for an existing wastewater
system, request for initial rates and charges for Harbor Hills Utilities, L.P.'s wastewater system, amendment of wastewater
Certificate No. 120-S, in Lake County, to include Harbor Hilis Utilities, L.P.'s wastewater service area; and application for
approval of transfer of Harbor Hills Utilities, L.P.'s water system to Aqua Utilities Florida, Inc., amendment of Aqua Utilities

Florida, Inc.s' water Certificate No. 106-W, in Lake County, to include the Harbor Hills Utilities, L.P.'s water service
territory, and cancellation of Harbor Hills Utilities, L.P.'s water Certificate No. 522-W.

Dear Florida Public Service Commission,

This letter is in response to the Revised Notice of Application dated June 22, 2011 and was distributed by mail to
the residents of Harbor Hills in Lady Lake, Florida. Please file this as our formal objection to the Application for transfer of
Harbor Hills Utilities to Aqua Utilities Florida, Inc. (AUF) based on our concerns listed herein. Because water is vital to our
health and vital to our quality of life here in Harbor Hills, we oppose this transfer of our current water system to AUF and
believe that the transfer is not in the public's best interest based on the following:

1) With the AUF’s proposed addition of monthly wastewater charges and monthly meter charges alone, our
calculations indicate that our personal utility bill will increase by a minimum of 374%, as compared to our
current rates.

2) Evidence of historical and ongoing concerns related to AUF’s water quality, services and excessive rates as reflected
in PSC Docket No.s 100330-WS and 080121-WS (Application for increase in water/wastewater rates in Alachua,
Brevard, DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco, Polk, Putnam, Seminole,
Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc.) which contain numerous documents
containing concerns submitted by customers.

Most notable is a letter from the State of Florida Office of Public Council, Attorney's for the Citizens of Florida
(document 02124-11) citing specific, and numerous complaints and concerns regarding AUF’s services within those
17 counties. This document refers to a PSC order (PSC-10-0297-PAA-WS) requiring monitoring of AUF’s quality of
Service due to numerous quality concerns, The Florida Office of Public Council letter cites that even after the initial
monitoring, customer testimony at nine customer meetings held in Aqua service territories revealed that Aqua’s poor
quality of service was still a major issue along with the extremely high rates that customers were already paying.

3) Supporting our concerns of historically excessive rates charged by AUF is an article published June 3, 2011 in the
Ocala Star Banner stating, that AUF was seeking a 65.5% rate hike for existing Aqua customers in the Ocala QOaks
Subdivision in Marion County “making it the most expensive water utility in Marion County”.

4) Numerous locally aired TV news reports have highlighted customers complaining about AUF and of their poor water
quality, poor customer service, extremely high costs and rate increases.

5) We believe the reputation and performance record of AUF is highly questionable not only in Florida, but in other
States, such as Ohio.

6) Due to higher rates, if the transfer to AUF occurs we believe there is a high potential of a negative effect on home
sales and it will certainly impact numerous fixed income households, ourselves included. Our community is already
experiencing foreclosures and delinquent association dues during this struggling economy.




July 5, 2011

Prior to the transfer of the Harbor Hills Utilities, LP to AUF, we respectfully request that the Public Service
Commission do a thorough investigation of AUF's past and present operations in the State of Florida with respect to water
quality, customer complaints, their high water and wastewater rates, and whether corrective action(s) have taken place (or
a lack of action) by AUF to correct those issues. If the results of the investigation support our concerns, we ask that the
PSC please act on behalf of our community's best interests and deny the transfer of the Harbor Hills Utilities, LP
certificate(s) to AUF so that we may avoid the numerous issues that other Aqua customers within our great state of
Florida are experiencing.

Sincerely, 7]

Peter and Maria DeVogel
6051 Landings Blvd
Lady Lake, FL 32159

cec:
D. Bruce May Jr.

Holland and Knight

315 South Calhoun Street, Suite 600
Tallahassee, FL 32301

Senator Alan Hayes

324 Senate Office Building
404 South Monroe Street
Tallahassee, FL 32399-1100
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OFFICE OF COMMISSION CLERK

2540 SHUMARD OAK BLVD.
COMMISSION
TALLAHASSEE, FLA. 32399-0850
CLERK
COPY TO D. BRUCE MAY JR. , SONDENCE Ya [q W S
[FFSC, CUK - CORRESPO) BP0 |00
HOLLAND AND KNIGHT () Administrative [} Parties ‘L}OLST
—GCUMENT No._ U029 1L
315 SOUTH CALHOUN ST. SUITE 600 LuiS"?RiEUT'DN: B :

TALLAHASSEE. FL. 32901

REF: YOUR NOTICE OF 6-22-11 AMMENMENT OF AUF CERTIFICATE #106 W PURSUANT TO SECTION
367,071 FLA STATUTES AND RULE 25-30037 FLORIDA ADMINISTRATIVE CODE PERTAINING TO TRANSFER
OF HARBOR HILLS UTILITIES, L.P.S. WATER SYSTEM AND AMMENDMENT OF CERTIFICATE IN LAKE
COUNTY FL.

GENTLEMEN:

Please be advised that we are vehemently opposed to such an amendment and are totally against
any transactions between Michael Rich of Harbor Hills Utilities and L.P.S. water systems ( Aqua Utilities
of Florida Inc.) due to the many adverse transactions have been performed in the past and present
lawsuits that are pending.

Very Sincerely

James William Burns and Virginia Byrns -’/"/ ’M . —
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5527 Grove Manor

Lady Lake Fl. 32159
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1 0019-WS

Diamond Williams

From: Diamond Williams

Sent:  Wednesday, July 13, 2011 10:22 AM
To: Ruth McHargue

Ce: Matilda Sanders; Hong Wang
Subject: RE: To CLK Docket 110019

Thank you for this information. This attachment has been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS.

Thank you,

FPSC, CLK - CORRESPO DENCE
Diamond Williams istrati Perties [y ] Consumer
Comm. Deputy Clerk | PD Adminisiative [ , X
Office of Commission Clerk DOCUMENT NO.
Florida Public Service Commission DiSTRIZUTION:
Emaii: diwillia@psc state. fl.us .

Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure,

From: Ruth McHargue

Sent: Wednesday, July 13, 2011 10:03 AM
To: Diamond Williams

Cc: Matilda Sanders; Hong Wang
Subject: FW: To CLK Docket 110019

Customer correspondence

From: Consumer Contact

Sent: Wednesday, July 13, 2011 9:57 AM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 1018259C. DH

From: CMSgtGodinez@aol.com [mailto:CMSgtGodinez@aol.com]

Sent: Wednesday, July 13, 2011 9:48 AM

To: Consumer Contact

Subject: Ms. Ann Cole, Commission Clerk , Florida Public Service Commission

Ms. Ann Cole July 13, 2011
Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

7/13/2011



mailto:mailto:CMSgtGodinez@aol.com
mailto:CMSgtGodinez@aol.com
mailto:diwillia@psc.state.fI.us

Page 2 of 2

SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc’s Application for Approval of
Transfer of Harbor Hills Ultilities, L. P.’s Water System to Aqua Utilities Florida, Inc. and
Amendment of Certificate in Lake County, FL, and Aqua Ultilities Florida, Inc’s Application for
Original Certificate for an Existing

Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in Lake
County, FL.

Dear Ms. Cole,

We write this letter to you with great concern, that the (our) water (and wastewater) systems of Harbor
Hills Utilities, LP are being sold to Aqua Utilities Florida, Inc. (AUF).

While these negotiations were underway for the better part of nearly two years, we were unaware of
this proposed sale, and only learned of it in January 2011 and again July 2011 through the required
PSC notice.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills, we
oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest
- We question whether the proposed wastewater service documentation is accurate
- The notice which was provided to the residents was inaccurate and unclear

- I believe the reputation and performance record of AUF is highly questionable based on the facts of
past experience in Florida and other States. I request that the Public Service Commission do a
thorough investigation on past and present operations in the State of Florida, prior to transferring the
Harbor Hills Utilities, LP certificate to them.

Sincerely,
“SIGNED"

Mark and Maria Godinez
Harborhills Homeowner
5237 Fountain Walk
Lady Lake, FL 32159
352-750-2251

Cc:

D. Bruce May, Jr.

Holland & Knight

315 South Calhoun Street, Suite 600
Tallahassee FL. 32301

7/13/2011
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RECEIVED-FPSC
39908 Sunbeam Way
Lady Lake, FL, 32159  11JUL 12 AMII: 1S

July 5, 2011
COMMISSION
Office of Commission Clerk CLERK
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re: Revised Notice of Application Approval of Transfer of Harbor Hills Utilities, L.P’s
(HHU) Water System Issued June 22, 2011

Dear Public Service Commission:

I am attaching a copy of Aqua Utilities Florida, Inc.’s (AUF) latest “Revised Notice of
Application” for your referral.

1 have previously written to you with my objection for any such transfer.

This latest Notice is terribly deficient in describing what will become of our water charges here
at Harbor Hills. The Notice says “AUF does not propose to change water rates pursuant to this
Application.” It DOES NOT say which water rates! Are they AUF’s current rates in surrounding
communities or are they the EXISTING rates now charged by HHU?

Further, the Application says “AUF is proposing to charge the existing rates on a monthly basis”
rather than bi-monthly as has been HHU’s practice. Such an action would be tantamount to

doubling our existing “Water Base” charge which is billed at $17.17 bi-monthly.

I strongly object to AUF’s attempts to confuse the community by deliberate obfuscation of rate
issues in its Applications.

Please demand that AUF clearly spells out the rates we will be charged in any and all of their
Applications were you to approve the Application.

Thank you for your attention to these matters.

Sincerely yours, FPSC, CLK - CORRESPONDENCE
[ Administrative [ Puties (i Consumer

éiw% J & DOCUMENT No. [ D879- |

DiSTRIBUTION: _
Ernest T. Pelikan

Cc:  D. Bruce May Jr.
Holland & Knight
315 South Calhoun Street Suite 600
Tallahassee, FL 32301
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Revised Notice of Application Approval Of Transfer Of Harbor Hills Utilities, L.P.’s
Water System And Amendment Of Certifieate In Lake County, Florida

ISSUED: JUNE 22, 2011

Notice is hereby given that on January 7, 2011, Aqua Utilities Florida, Inc., (AUF) filed its
Application for Approval of Transfer of the Water System of Harbor Hills Utilities, L.P.
(Harbor Hills), in Lake County Florida to AUF and Amendment of AUF’s Certificate No. 106-
W pursuant to Section 367.071, Florida Statutes, and Rule 25-30.037, Florida Administrative
Code.

AUF does not propose to change water rates pursuant to this Application. However, AUF is
proposing to charge the existing rates on a monthly basis. Currently Harbor Hills bills
customers on a bi-monthly basis. The Harbor Hills Utilities, LP.’s water system provides
service to the following described territory in Lake County, Florida:

LEGAL DESCRIPTION

The following described lands located in portions of Sections 13 & 14, Township 18

South, Range 24 East, and Sections 7 & 18, Township 18 South, Range 25 East, Lake County,
Florida:

Begin at the Southeast corner of Section 12, Township 18 South, Range 24 East, for the

POB; thence run North 00°07'21" West, along the East boundary of said Section 12 a distance
of 66.62 feet to the centerline of Lake Griffin Road and a point on a curve having a radial
bearing of North 27°13'16" West, said curve being concave Northwesterly having a radius of
615.63 feet; thence run Easterly along said centerline an arc distance of 228.02 feet, said arc
having a delta of 21°13'18", a tangent distance of 115.33 feet, a chord bearing of North
52°10'04" East and a chord distance of 226.72 feet to a point of tangency; thence run North
41°33"27" East along said centerline a distance of 403.94 feet to a point of curvature, said curve
being concave Northwesterly having a radius of 1730.29 feet; thence run Northeasterly along
said centerline an arc distance of 240.35 feet, said arc having a delta of 07°57'32", a tangent
distance of 120.37 feet, a chord bearing of North 37°34'41" East and a chord distance of 240.16
feet to a point of tangency; thence run North 33°35'55" East along said centerline a distance of
88.27 feet to a point of curvature, said curve being concave Southeasterly having a radius of
234.54 feet; thence run Easterly along said centerline an arc distance of 307.05 feet, said arc
"having a delta of 75°00'30", a tangent distance of 180.00 feet, a chord bearing of North
71°06'10" East and a chord distance of 285.59 feet to a point of tangency; thence run South
71°23'35" East along said centerline a distance of 606.85 feet to a point of curvature, said curve
being concave Northeasterly having a radius of 919.44 feet; thence run Easterly along said
centerline an arc distance of 249.03 feet, said arc having a delta of 15°31'06", a tangent distance
of 125.28 feet, a chord bearing of South 79°09'08" East and a chord distance of 248.27 feet to a
point of tangency; thence run South 86°54'41" East along said centerline of Lake Griffin Road a
distance of 1406.31 feet to the intersection of the East line of the Southwest 1/4 of the
Southwest 1/4 of Section 7, Township 18 South, Range 25 East; thence run South 00°08'17"

\)\“JNP)M’ [7:’7
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RECEIVED-FPSG

July 5,2011 TTJUL 1 AMII: 02
COMMISSION

Office of Commission Clerk CLERK

2540 Shumard Oak Blvd. ¢ = _

Tallahassee, F1 32399-0850 FPSC, CLK - CORRESPONDENCE 8
] Administrative [ Parties [\J] Consumer o
DOCUMENT NO. 0% -\

Dear Sir: LDISTR]BUT!ON:

I would like to strongly protest granting the application submitted by Aqua Ultilities
Florida Inc. to take over the Harbor Hills Utilities, Lady Lake Florida water/waste water
system:.

As a homeowner in this community, I have paid close attention to the reputation of
this company. I find it hard to believe that with all the negative publicity and unrest with
the current customers of AUF that you would consider subjecting additional Florida
homeowners/voters to this Company’s sky rocketing pricing and disregard for customer
service as well as poor water quality. We understand there are other Water companies
that are interested in taking over our system, namely the Lady Lake Water Company. It
seems to me that it would make more sense to entertain an organization or organizations
that have a good reputation for servicing their customers, rather than to subject 500+
additional homeowners to this 100 year old organization that still has not figured out
what a customer orientated and service minded company is all about. Since water is vital
to the existence of life, it should be of the highest quality. If this organization were a
retail food company with all the bad press and complaints that have been lodged against
them, you would have shut them down by now. This is not a situation where we can just
go down the street and deal with another water company. Our only recourse, should you
approve this application, is to continually come back to you for help, since you will be
the ones that have subjected us to their tyranny.

Sincerely,

i

David Elle
6008 Landings Blvd. / 6204 Topsail
Lady Lake F1.

Cc: D. Bruce May Jr. Holland & Knight
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RECEIVED-FPSC CO TR oo =A™

1JN | Assiehaden
N16 AMII:25 39120 Harbor Hills Blvd, “® 2%~

COMMISSION Lady Lake, Florida 32159 e
CLERK. March 24, 2011

{1001G- W

Governor Rick Scott
State of Florida

The Capitol FPSC, CLK - comasPQN?ENcg
400 S. Monroe Street ,DAdmizﬁstmﬁveD Purties LOBS‘“!- s
Tallahassee, Florida 32399-0001 DGCUMENT NO.

CISTRIBUTION:
Dear Governor Scott: %

First, I would like to say to you that since you have been elected as our Governor
you seem to be a good and caring leader. You are not like a good many elected
politicians who get elected and then lose their sense of direction as how the
electorate should be treated.

Here in Harbor Hills, Lady Lake, Florida, we are currently faced with a huge
dilemma regarding our water. The developer here is trying to sell the water system
to Aqua Ultilities Florida, Inc. (AUF) and from all the information that we have
obtained Aqua is an inadequate company to handle a public utility and not
reputable in its business handlings. Their reputation pertaining to rates, customer
service, and quality of water is very poor. If you examine the complaint register of
PSC you will see that AUF has the majority of complaints in all of Florida.

In most cases their rates are much higher after a couple of years of taking over a
small water system. There are numerous examples of water bills being higher than
electrical bills and in some instances people are being forced from their homes
because of the massive increase in water rates.

My question to you, is their anything you can do to help us prevent the transfer of
the water license from Harbor Hills Utility, LP Utilities L.P. Water System to
AUF? I know you have not been in office long and may not be aware of the
statewide problem with AUF.

Another side of this issue is the Florida Bill HB 223 that is currently being hastily
taken through the legislative process in Tallahassee which would permit a
company such as AUF to post a surcharge of 8% on each bill to cover expenses.
Please do what you can to prevent this bill from passing.




4 4% PR

Governor Rick Scott -2~ March 24, 2011

Please, Governor Scott, anything you can do to help us prevent this situation from
taking effect would be greatly appreciated.

Thank you.

Sincerely yours,

Rihand + Sesen Kot

Richard & Lissa Botsko




STATE OF FLORIDA
COMMISSIONERS: DIVISION OF SAFETY. RELIABILITY &

ART GRAHAM, CHAIRMAN / e R = e O CONSUMER ASSISTANCE
Lisa POLAK EDGAR foll EURE 22 \ DANIEL M. HOPPE, DIRECTOR

RONALD A. BRISE {830)413-6480
EDUARDO E. BALBIS
JULIE [. BROWN

Public Serfrice Qommizsion

June 16,2011

Mr. & Mrs. Richard Botsko
39120 Harbor Hills Boulevard
Lady Lake, FL. 32159

RE: PSC Inquiry 1013895C
Dear Mr. & Mrs. Botsko:

The Governor's office forwarded a copy of your correspondence regarding Harbor
Hills Utilities, L.P. (Harbor Hills Ultilities) and Aqua Ultilities Florida, Incorporated (Aqua
Utilities) to the Florida Public Service Commission (PSC). The PSC regulates investor-owned
electric, natural gas, and telecommunications utilities throughout Florida, and investor-owned
water and wastewater utilities in those counties which have opted to transfer jurisdiction to the
PSC.

You expressed a concern about Aqua Utilities' application to transfer Harbor Hills
Utilities® water system to Aqua Ultilities. We appreciate your comments regarding the
application and will add your correspondence to Docket No. 110019-WS.

If you have any questions or concerns please call Ellen Plendl at 1-800-342-3552 or
by fax at 1-800-511-0809.

Sincerely,

i/

Randy Roland

Regulatory Program Administrator
Division of Safety, Reliability &
Consumer Assistance

RR:mep

CAPITAL CIRCLE OFFICE CENTER 8 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, F1.32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Wehsite: http:/Avww . floridapsc.com Internet E-mail: contact@psc.state.fl.us
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6134 Spinnaker Loo e W vt ae T S A -

Lady Lake, FL 33159 RECEIVED-FPSL =

May 20, 2011 11 MAY ot AM g: 36 >

Ms. Ann Cole -
Commission Clerk COMMISSION ==
Florida Public Service Commission CLERK -3

2540 Shumard Oak Boulevard -

Tallahassee, FL 32399-0850

Subject: SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for
Approval of Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua

Utilities Florida, Inc. and Amendment of Certificate in Lake County, FL, and

Agqua Utilities Florida, Inc.’s Application for Original Certificate for an Existing
Wastewater System, Request for Initial Rates and Charges, and Amendment of
Certificate in Lake County, FL.

Dear Ms. Cole:

We have been informed that the water (and wastewater) systems of the Harbor Hills Utilities, LP are
being sold to Aqua Utilities Florida, Inc. (AUF), in correspondence we received in January, 2011.

We were totally unaware of this proposed sale, while these negotiations were underway for the better part
of nearly two years, and only learned of it in January, through required Public Service Commission
notice.

Because water is vital to our health and also to our quality of life here in Harbor Hills, we strongly oppose
this transfer for the following reasons:

¢ The transfer of the water system to AUF is not in the public interest.
¢ We question whether the proposed wastewater service documentation is accurate.
¢ The Notice which was provided to the residents was inaccurate and unclear.

+ We believe the reputation and performance record of AUF is highly quesiionable based on the facts of
past experience in Florida and other States. I request that the Public Service Commission do a thorough
investigation on past and present operations in the State of Florida, prior to transferring the Harbor Hills
Ultilities, LP certificate to them.

FPSC, CLK - CORRESPONDENCE

Sincerely, Administrative [_] Parties [ Y] Consumer
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~Sarah J. Maziarz Lawrence A.

Cc: D. Bruce May, Jr., Esq.

Holland & Knight

315 South Calhoun Street, Suite 600
Tallahassee FL 32301



Sarah & Lawrence A. Maziarz, Ir o e e o
6134 Spinnaker Loop SRRTETRL OF Ol
Lady Lake, FL 32159

LR TR T e AL PR Akt 'miy
PROOVR A0 BT o B T ol

Ms. Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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Diamond Williams

From: Diamond Williams

Sent: Thursday, April 14, 2011 11:35 AM
To: Ruth McHargue

Cc: Matilda Sanders; Dorothy Menasco
Subject: RE: To CLK Docket 110019

Thank you for this information. This attachment has been printed and placed in Docket Correspondence-
Consumers and their Representatives, in Docket 110019-WS.

FPSC, CLK - CORRESPONDENCE
[ Administrative [] Parties ] Consumer
Thanleyor, DGCUMENT NO. O0%Z9- 1\
BiSTRIBUTION: |

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Thursday, April 14,2011 11:10 AM
To: Diamond Williams

Cc: Matilda Sanders; Dorothy Menasco
Subject: FW: To CLK Docket 110019

Customer correspondence

From: Consumer Contact

Sent: Thursday, April 14, 2011 10:05 AM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 1003925C. DH

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Thursday, April 14, 2011 9:47 AM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 28569

Complaint filed with PSC


mailto:mailto:contact@psc.state.f1.us
mailto:contact@psc.state.f1.us
mailto:diwillia@psc.state.f1.us

Select County: LAKE
CUSTOMER INFORMATION

Name: David Nye

Telephone: 352-753-6489

Email: nyeguy24(@aol.com

Address: 5715 Crestview Drive Lady Lake 32159

BUSINESS INFORMATION

Business Account Name: David Nye
Account Number:
Address: 5715 Crestview Drive Lady Lake Florida 32159

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

My wife and I would like you to stop the transfer from Harbor Hills Development to Aqua Utilities. This is the
worst water company in the state and possibly the U.S.and we can't understand why you would consider letting
this company just keep adding other water companies to their portfolio. Channel 9 news (ABC) has done many

your black public service commissionors having drinks with Aqua Utilites exectutives. Please Help Us before it
is too late.
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From:

Sent:

To:

Ce:

Subject:
Attachments:

Diamond Williams

Wednesday, April 06, 2011 11:26 AM
Ruth McHargue

Dorothy Menasco; Matilda Sanders
FW: FW. To CLK Docket 110018
FAX.TIF

FPEC, CLK - CORRESPONDENCE
17} Administrative [} Parties 81 Consumer
DGCUMENT MOOQRZA -
DISTRIBUTION:

Thank you for this information. This attachment has been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS,

----- Original Message-----

From: Ruth McHargue

Sent: Tuesday, April 05, 2011 4:57:34 PM
To: Diamond Williams

Subject: FW: To CLK Docket 110019

Customer correspondence

From: Consumer Contact

Sent: Tuesday, April 05, 2011 4:37:46 PM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 1002718C. DH

From: Fax Server {mailto:FaxAdmins@psc.state . fl.us]

Sent: Tuesday, April 05, 2011 4:19 PM
To: Consumer Contact
Subject: 206 935 5328 , 1 page(s)

You have received a new fax. This fax was received by Fax Server. The fax is attached to the
message. Open the attachment to view your fax.

Received Fax

Details

Received On:  4/5/2011 4:17:52 PM
Number of Pages: 1|
From (CSID): 206 935 5328

From (ANI):
Sent to DID:

8504136362

Duration of Fax: 0:00:46
Transfer Speed: 9600

4/6/2011



mailto:mailto:FaxAdmins@psc.state.fl.us

Page 2 of 2

Received Status: Success
Number of Errors: 0
Port Received On: IPF_PORT 0012

4/6/2011



FROM @ RYSTROM CONSULTING PHONE NO. @ 206 935 5328 Apr. @3 2811 B1:18PM P1

April 4, 2011

Ms, Ann Cole

Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of Transfer of
Harbor Hills Utilities, L.P.’s Water Systam to Aqua Utilities Florida, Inc. and Amendment of Certificate
in Lake County, FL, and Aqua Utilities Florids, tne,’s Application for Original Certificate for an Existing

Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in Lake County,
FL.

Dear Ms. Cole,

My wife and I wish to join the ever-increasing chorus of dissent among Harbor Hills residents opposed to
the transfer of the water and wastewater systems at Harbor Hills Utilities, LP to Aqua Utilities Florida
(AUF).

Bearing in mind the numerous allegations hoth within and without Florida, we believe it is in the public
interest NOT TO ALLOW FOR THE TRANSFER OF OUR UTILITIES TO AQUA. Moreover, it is
unfortunate that Florida residents have not been encouraged by elected officials to assume responsibility
through either existing municipal entities, or by utilizing private management models such as Flowflorida,
to provide clean, affordable water. Alowing an interstate corporation to seize Florida water is a gross
misapplication of privatization.

Finally, we must be able to count upon our elected officials, rather than the media, to examine the practices
of AUF, and to act in a manner that illustrates not only the genuine applicability of the public good, but
demonstrates the willingness of officials to appropriately represent their constituents.

Sincerely yours,

David Rystrom

6000 Spinnaker Loop
Lady Lake, FL. 3215%




State of Florida

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BEULEVARD Ol 3 h 9
TALLAHASSEE, FLORIDA 32399-0850 N

-M-E-M-O-R-A-N-D-U-M- LU

CLERK

March 29, 2011
Ann Cole, Commission Clerk, Office of Commission Clerk
Katherine E. Fleming, Assistant to Commissioner Brown W

Docket No. 110019-WS — Aqua Utilities Florida, Inc.'s application for original
certificate for an existing wastewater system, request for initial rates and charges
for Harbor Hills Utilities, L.P.'s wastewater system, amendment of wastewater
Certificate No. 120-S, in Lake County, to include Harbor Hills Utilities, L.P.'s
wastewater service area; and application for approval of transfer of Harbor Hills
Utilities, L.P.'s water system to Aqua Utilities Florida, Inc., amendment of Aqua
Utilities Florida, Inc.’s water Certificate No. 106-W, in Lake County, to include the
Harbor Hills Utilities, L.P.'s water service territory, and cancellation of Harbor Hills
Utilities, L.P.'s water Certificate No. 522-W,

Please place the attached document in Docket Correspondence - Consumers and their
Representatives, in Docket No. 110019-WS.

Thank you.

FPSC, CLK - CORRESPONDENCE
[C] Administrative [_] Parties [>4 Consumer
DOCUMENT N 711
DISTRIBUTION:




6120 Topsail Rd.
Lady Lake, Fl 32159
March 23, 2011

Commissioner Julie Imanuel Brown
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Dear Commissioner Brown,

We are writing to urge the Public Service Commission (PSC} to deny AQUA Utilities Florida, Inc.’s
application for a transfer of the waste-water certificate from Harbor Hills Utilities pursuant to Docket
No. 110019-WS, as it is not in the best interest of the public and, in particular, your constituents.
Despite AQUA’s assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the hands of an
experienced company and industry leader whose sole focus in the provision of high quality water
and wastewater service at reasonable prices.” AQUA’s track record is contrary to this. The horror
stories of ever-increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole County is
experiencing, on average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a valuation as yet.
AQUA is saying that the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally, AQUA is responsible
for the great majority of complaints to the PSC by consumers, and they have also been fined for their
billing problems. We, along with my neighbors, your constituents, urge you to ensure that Aqua’s

request for the transfer of the certificate be denied.

Robert and Jessica Carlton
Harbor Hills Residents
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State of Florida

) ) BECE: 27 “FSG
JPublic Serfice Commission
CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD &%%&vi&xﬁ if ; h 2
TALLAHASSEE, FLORIDA 32399-0850
CUIFISSIUR

-M-E-M-0O-R-A-N-D-U-M- CLERK

P I TR - e

DATE: March 28, 2011

TO: Ann Cole, Commission Clerk, Office of Commission Clerk ]

FROM: Marshall Willis, Director, Division of Economic Regulation W

RE: Docket No. 110019-WS - Aqua Utilities Florida, Inc.'s application for original
certificate for an existing wastewater system, request for initial rates and charges
for Harbor Hills Utilities, L.P.'s wastewater system, amendment of wastewater
Certificate No. 120-S, in Lake County, to include Harbor Hills Ultilities, L.P.'s
wastewater service area; and application for approval of transfer of Harbor Hills
Utilities, L.P.'s water system to Aqua Utilities Florida, Inc., amendment of Aqua
Utilities Florida, Inc.s' water Certificate No. 106-W, in Lake County, to include the

Harbor Hills Utilities, L.P.'s water service territory, and cancellation of Harbor Hills
Util_li‘ties, bP.’s water Certificate Pig. 522-W,

Please place the attached letter received from Senator D. Alan Hays on the
correspondence side of the above Docket File. Thank you.

MW.:dr
FPSC, CLK - CORRE?PONQENCE

. Counsuruer
Admintstretive ] Parties h Lo°
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DISTRIBUTION: .=




THE FLORIDA SENATE COMMITTEES:

udget - Subcommittee on General Government
Tallahassee, Florida 32399-1100 Appropriations, Chair

Agriculture

Banking and Insurance

Budget

Budget - Subcommittee on Higher Education
Appropriations

Children, Families, and Elder Affairs

Reapportionment

JOINT COMMITTEE:
Administrative Procedures

SENATOR D. ALAN HAYS

20th District
March 24, 2011

Mr. Tim Devlin, Executive Director
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL

Dear Director Devlin,

It has come to my attention that Aqua Ultilities is attempting to purchase the existing water and
wastewater system at Harbor Hills development in Lady Lake, FL.

Will you please do everything in your power to delay this acquisition for a reasonable time in
order for the residents of that beautiful area to make alternative arrangements? The history of
abhorrent rate increases granted Aqua Ultilities across other areas of the state is frightening and 1
do not wish for them to be able to exercise such increases any longer nor on any other
constituents of mine.

I appreciate your assistance in this matter and please let me know if there is anything I may do to
assist you. I am sending this both via email as well as a hard copy to your office.

Sincerely,

D. Alan Hays, DMD
State Senator
District 20

REPLY TO:
3 871 South Central Avenue, Umatilia, Florida 32784-9290 (352) 742-6441
1 324 Senate Office Building, 404 South Monroe Street, Tallahassee, Florida 32398-1100 (850) 487-5014

Senate's Website: www. fisenate.gov

MIKE HARIDOPOLOS MICHAEL 8. "MIKE"” BENNETT
President of the Senate President Pro Tempore
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Diamond Williams I 10,0, R

From: Ann Cole

Sent: Monday, March 28, 2011 4:40 PM

To: Mark Long

Cce: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams
Subject: FW. Letter to Chairman

Attachments: Mr-Art-Graham-PSC-1.pdf

Thank you for this information, which will be printed and placed in Docket
Correspondence - Consumers and their Representatives, in Docket No. 110019-WS.

From: Mark Long

Sent: Monday, March 28, 2011 3:50 PM
To: Ann Cole

Subject: Letter to Chairman

Please place the attached letter from Mr. Roger Wendelken in Docket No. 110018-WS. Thank you.

Mark Long
Office of Chairman Art Graham
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0855 a FPSC,CLK - C ,
Phone: (850) 413-6022 . . )
Fax: (850) 413-6023 [ Administrative [ Parties

E-mail; miong@psc.state.fl.us DOCUMENT NO.
DISTRIBUTION:

3/29/2011




ROGER WENDELKEN

5405 Grove Manor

Lady Lake Florida 32159
3522594033

March 24, 2011

Mr. Art Graham, Chair

Florid Public Service Commission
2540 Shumard Oak Blvd,
Tallahassee, Fl. 32399

Dear Mr. Graham,

I ,as well all of my neighbors have been advised that Harbor Hills Utilities, LP, our water and waste water
supplier is being sold to Aqua Utilities Florida, inc. (Auf). PSC Docket no. 110019,

Negotiations for this sale have been underway for the better part of two years, residents were unaware of
the proposed sale and the actual sale. The required PSC notice was delivered, undated long after the deal
was consummated in January 2011,

I am strongly oppose this transfer, because water is vital to our health and the quality of life here in
Harbor Hills. The following reasons are documented facts that pertain to Aqua’s performance and
practices.

*The transfer of the water system is not in the public interest
* AUF has a substantially poor track record in this state as well as others.
* AUF accounts for a vast majority of complaints to your office
*AUF has a history of seeking, and getting frequent and unsubstantiated rate increases
*AUF has a history of providing technically potable water of far less than desirable quality.
If the water , in some cases was put on a table in a restaurant, more than one agency
would have them shut down. Why is AUF still in business?
e  The reputation and performance record of AUF in this state as well as other states is documented and
is highly questionable.

I request that the Public Service commission postpone any and all decisions relating to the transfer of
certificate from Harbor Hill Utilities, LP., to Aqua Utilities Florida, Inc

[ have expressed my concerns as it pertains to Harbor Hills and Aqua. My real concern is that Aqua is
sucking the life blood out of Florida, the impact on the economy, real-estate sales and foreclosures, the
dollars that are being taken out of Florida and the quality of life that is being effected. This is all being done
with the approval of the organization that is supposed to protect the consumer, that is your organization we
are talking about,

I think it is time for the Public Service Commission to do a thorough investigation of Aqua Utilities
Florida both past and present operations and business practices in the state of Florida prior to considering
any request by Aqua for any increases in the state of Florida.

U.S. Senator Schumer from the State of New York has requested an official investigation into the policy
and practices of Aqua, Florida needs to jump on that band wagon.

Thank you for your time and consideration.
I await your reply
Sincerely,

Roger Wendelken
rgw@embargmail.com
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Diamond Williams - o ~ loolg- WS

From: Diamond Williams

Sent:  Monday, March 28, 2011 4:07 PM
To: Ruth McHargue

Cc: Dorothy Menasco; Matilda Sanders
Subject: RE: To CLK Docket 110019

Thank you for this information. These attachments have been printed and placed in
Docket Correspondence-Consumers and their Representatives, in Docket
110019-WS.

Thank you,

Diamond Willia i < - OO ND E
ms s ] ENC

Comm. Deputy Clerk | D“mm"em P Consumer

Office of Commission Clerk DGCUMENT NO.OOR>A - [

Florida Public Service Commission DISTRIBUTION:

Email: diwillia@psc state.flus

Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Monday, March 28, 2011 4:03 PM
To: Diamond Williams

Cc: Dorothy Menasco; Matilda Sanders
Subject: FW: To CLK Docket 110019

customer correspondence

From: Consumer Contact

Sent: Monday, March 28, 2011 11:01 AM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 1000883C. DH

From: CMSgtGodinez@aol.com [maiito:CMSgtGodinez@aol.com]

Sent: Friday, March 25, 2011 6:30 PM

To: Consumer Contact

Subject: Ms. Ann Cole, Commission Clerk , Florida Public Service Commission

Ms. Ann Cole
March 24, 2011
Commission Clerk

Florida Public Service Commission
2540 Shumard Ouak Boulevard

3/28/2011
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Tallahassee, FL. 32399-0850

SUBJECT: Docket No. 110019-WS -Aqua Utilities Florida, Inc.’s Application for Approval of
Transfer of Harbor Hills Utilities, L.P.’s Water System to Aqua Utilities Florida, Inc. and Amendment
of Certificate in Lake County, FL, and Aqua Utilities Florida, Inc.’s Application for Original

Certificate for an Existing

Wastewater System, Request for Initial Rates and Charges, and Amendment of Certificate in Lake
County, FL

Dear Ms. Cole,

We write this letter to you with great concern, that the (our) water (and wastewater) systems of Harbor
Hills Utilities, LP are being sold to Aqua Utilities Florida, Inc. (AUF).

While these negotiations were underway for the better part of nearly two years, we were unaware of
this proposed sale, and only learned of it in January 2011 through the required PSC notice.

Not only because water is vital to our health, but also to our quality of life here in Harbor Hills, we
oppose this transfer for the following reasons:

- The transfer of the water system to AUF is not in the public interest

- We question whether the proposed wastewater service documentation is accurate

- The notice which was provided to the residents was inaccurate and unclear
- I believe the reputation and performance record of AUF is highly questionable based on the facts of
past experience in Florida and other States. I request that the Public Service Commission do a
thorough investigation on past and present operations in the State of Florida, prior to transferring the
Harbor Hills Utilities, LP certificate to them.
Sincerely,

SIGNED

Mark and Maria Godinez

3/28/2011
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From: Diamond Williams

Sent: Monday, March 28, 2011 3:06 PM
To: Ruth McHargue

Cc: Matilda Sanders; Dorothy Menasco
Subject: RE: Docket #110019

Thank you for this information. This attachment has been printed and placed in Docket Correspondence-
Consumers and their Representatives, in Docket 110019-WS.

FPSC, CLK - CORRESPONDENCE

Thank you, |C] Administrative [] Pearties gmmra
DOCUMENT NoOOL 29 - I

Diamond Williams DISTRIBUTION:
Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Monday, March 28, 2011 11:26 AM
To: Diamond Williams

Cc: Matilda Sanders; Dorothy Menasco
Subject: FW: Docket #110019

Customer correspondence

From: Lynette Tenace

Sent: Monday, March 28,2011 10:36 AM
To: Ruth McHargue

Subject: Docket #110019 to CLK

Copy on file, please see 1000869C.

Lynette Tenace

OPS Senior Clerk

SSC-Public Service Commission
P: 850-413-6131

F: 850-413-6132


mailto:diwillia@psc.state.fl.us

From: Consumer Contact

Sent: Monday, March 28, 2011 10:28 AM

To: Lynette Tenace

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 28391

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, March 28, 2011 10:23 AM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 28391

Complaint filed with PSC

Select County: LAKE
CUSTOMER INFORMATION

Name: William Johnson

Telephone: 3522592207

Email: wajohnson@comcast.net

Address: 5521 Grove Manor Lady Lake 32159

BUSINESS INFORMATION

Business Account Name: William Johnson
Account Number:
Address: 5521 Grove Manor Lady Lake Florida 32159

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

My complaint is in reference to Doc. #110019. Accordingly, I wish to add my name to the list of protest filers.
This sale was mismanaged from the beginning and should be halted. I believe the reputation and performance
record of AUF is highly questionable based on the facts of past experience in Florida and other States. I request
that the Public Service Commission do a thorough investigation on past and present operations in the State of
Florida, prior to transferring the Harbor Hills Utilities, LP certificate to them.
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mailto:mailto:contact@psc.state.fl
mailto:contact@psc.state.fl.us

Page 1 of 1

Cumons wime 1006w

From: Diamond Williams

Sent:  Friday, March 25, 2011 12:14 PM FPSC, CLK - CORRESPONDENCE
To: Ruth McHargue [ Administrative [] Patics %CW
Cc: Dorothy Menasco; Matilda Sanders DCOCUMENT NO. 2
Subject: RE: To CLK Docket 110019 DISTRIBUTION:

Thank you for this information. This attachment has been p)ﬁﬂé‘cr and placed in Docket

Correspondence-Consumers and their Representatives, in Docket 110019-WS.
Thank you,

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Friday, March 25, 2011 11:15 AM
To: Diamond Williams

Cc: Dorothy Menasco; Matilda Sanders
Subject: FW: To CLK Docket 110019

Customer correspondence

From: Consumer Contact

Sent: Thursday, March 24, 2011 12:38 PM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 1000484C. DH

From: edward clark [mailto:edclark32159@gmail.com]
Sent: Thursday, March 24, 2011 10:40 AM

To: Consumer Contact

Subject: Document # 110019

Public Service Comm.: | would like to protest the proposed sale of the Harbor Hills water utility
to Aqua Utilities.I believe the people how use the water should get some alternative.The state has
an obligation to its residents to be sure they are protected from hidden unfair deals.

Thank You
Edward J Clark (352) 751-1107

3/25/2011
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From: Ann Cole
Sent:  Thursday, March 24, 2011 11:37 AM
To: Pamela Paultre

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite: Diamond Williams
Subject: RE: Docket No, 110019-WS

No problem. This information will be placed in Docket Correspondence - Consumers
and their Representatives, in Docket No. 110019-WS.

Diamond, per Pamela's request, please remove this information from Docket
No. 080121-WS. Thank you.

From: Pamela Paultre FPSC, CLK - CORRESPONDENCE
Sent: Thursday, March 24, 2011 11:30 AM ﬁD Aminimnlvem Parties ﬁm
To: Ann Cole -
Subject: FW: Docket No. 110019-WS DOCUMENT No. Q0%29 - |
DISTRIBUTION:

Ann,

Piease remove this correspondence from docket # 080121 and place it in docket # 110019. [ made an
error in my original request and apologize for the inconvenience,

Thanks,

Pamela

From: Ann Cole

Sent: Wednesday, March 23, 2011 4:19 PM

To: Office of Commissioner Brisé

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams
Subject: RE; Docket No. 110019-WS

Yes, CLK will place this information in Docket Correspondence -Consumers and their Representatives, in
Docket No. 080121-WS.

From: Pamela Paultre On Behalf Of Office of Commissioner Brisé
Sent: Wednesday, March 23, 2011 3:47 PM

To: Ann Cole

Subject: FW: Docket No. 110019-WS

Ann,

Would you piease add this correspondence to docket # 0801217
Thank you,

Pamela

From: Carlton, Bob (ES) [mailto:robert.cariton@ngc.com]
Sent: Wednesday, March 23, 2011 1;:12 PM

To: Office of Commissioner Brisé

Subject: Docket No. 110019-WS

3/24/2011
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Dear Commissioner Brise’,

We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities
Florida, Inc.’s application for a transfer of the waste-water certificate from Harbor Hills
Utilities pursuant to Docket No. 110019-WS, as it is not in the best interest of the public
and, in particular, your constituents. Despite AQUA’s assertions in its application, “The
proposed acquisition would place the water and wastewater operations of the Harbor
Hills water and wastewater system in the hands of an experienced company and industry
leader whose sole focus in the provision of high quality water and wastewater service at
reasonable prices.” AQUA’s track record is contrary to this. The horror stories of ever-
increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole
County is experiencing, on average, 3 times the cost for water and sewage that nearby
Oviedo is paying. Seminole County is working to purchase back the system from AQUA,
but has not agreed to a valuation as yet. AQUA is saying that the value is about 4 times
the valuation specified by Seminole County. The residents of Harbor Hills do not want to
be faced with this situation. Additionally, AQUA is responsible for the great majority of
complaints to the PSC by consumers, and they have also been fined for their billing
problems. We, along with my neighbors, your constituents, urge you to ensure that
Aqua’s request for the transfer of the certificate be denied.

Robert and Jessica Carlton

6120 Topsail Rd.

Lady Lake, FI 32159
352-750-2053
Carlton1821@embargmail.com

3/24/2011
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] FPSC, CLK - CORRESPONDENCE
Diamond Williams UMMDM&- ﬂm ] l OO\Q - \/\J§
From: Ann Cole DISTRIB! Uezd -1l
Sent:  Thursday, March 24, 2011 8:07 AM TRIBUTION:
To: Roberta Bass; Diamond Williams
Ce: Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: FW. Docket No. 110019-WS

No problem. This information will be placed in Docket Correspondence - Consumers
and their Representatives, in Docket No. 110019-WS.

Diamond, per Roberta's request, please remove this information from Docket
No. 100330-WS. Thank you.

From: Roberta Bass

Sent: Wednesday, March 23, 2011 5:07 PM
To: Ann Cole

Subject: Re: Docket No. 110019-WS

Ann, | just noticed | placed this item in the wrong docket. It should be in Docket No.110019-WS. Please
forgive my mistake. Thank you.

Sent from Blackberry Wireless Handheld

Roberta S. Bass

Chief Advisor to Commissioner Edgar
2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0854

Office (850) 413-6016
Mobile (850) 559-7291
Email Roberta.Bass@PSC.STATE.FL.US

From: Ann Cole

Sent: Wednesday, March 23, 2011 02:13 PM

To: Office Of Commissioner Edgar

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams

Subject: RE: Docket No. 110019-WS

Thanks, Roberta. This information will be placed in Docket Correspondence -
Consumers and their Representatives, in Docket No. 100330-WS.

From: Office Of Commissioner Edgar
Sent: Wednesday, March 23, 2011 1:14 PM
To: Ann Cole

Subject: FW: Docket No. 110019-WS

Please place the following correspondence in Docket No. 100330-WS. Thank you.

Robertea

3/24/2011
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Roberta S. Bass

Chief Advisor to Commissioner Edgar
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

(850) 413-6016 (Office)

(850) 413-8017 {Facsimile)

(850) 559-7291 (Mobile)

roberta bass@psc state fl.us

From: Carlton, Bob (ES) [mailto:robert.carlton@ngc.com]
Sent: Wednesday, March 23, 2011 1:11 PM

To: Office Of Commissioner Edgar

Subject: Docket No. 110019-WS

Dear Commissioner Edgar,

We are writing to urge the Public Service Commission (PSC) to deny AQUA Utilities
Florida, Inc.’s application for a transfer of the waste-water certificate from Harbor Hills
Utilities pursuant to Docket No. 110019-WS, as it is not in the best interest of the public
and, in particular, your constituents. Despite AQUA’s assertions in its application, “The
proposed acquisition would place the water and wastewater operations of the Harbor
Hills water and wastewater system in the hands of an experienced company and industry
leader whose sole focus in the provision of high quality water and wastewater service at
reasonable prices.” AQUA’s track record is contrary to this. The horror stories of ever-
increasing , excessive rates, billing nightmares, poor water quality, and inadequate
service, abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole
County is experiencing, on average, 3 times the cost for water and sewage that nearby
Oviedo is paying. Seminole County is working to purchase back the system from AQUA,
but has not agreed to a valuation as yet. AQUA is saying that the value is about 4 times
the valuation specified by Seminole County. The residents of Harbor Hills do not want to
be faced with this situation. Additionally, AQUA is responsible for the great majority of
complaints to the PSC by consumers, and they have also been fined for their billing
problems. We, along with my neighbors, your constituents, urge you to ensure that
Aqua’s request for the transfer of the certificate be denied.

Robert and Jessica Carlton
6120 Topsail Rd.

Lady Lake, F1 32159

352-750-2053
Carlton1821@embargmail.com

3/24/2011
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Diamond Williams | \ 10019-WS

From: Ann Cole

Sent:  Wednesday, March 23, 2011 3:37 PM

To: Office of Commissioner Balbis

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams
Subject: RE: Docket No. 110019-WS

Thank you for this information, which will be placed in Docket Correspondence -Consumers
and their Representatives, in Docket No. 110019-WS.

From: Office of Commissioner Balbis
Sent: Wednesday, March 23, 2011 3:29 PM

To: Ann Cole FPSC’ CLK - mmDENCE
Cc: Lisa Bennett L] Administrative [ Parties ] Consurenr
Subject: FW: Docket No. 110019-WS DOCUMENT NO. D029 - ||
Ann DISTRIBUTION:

Please place the e-mail below in Docket Correspondence - Consumers and their Representatives, in
Docket No. 110018-WS.

Thanks,

Cristina

From: Carlton, Bob (ES) [mailto:robert.carlton@ngc.com]
Sent: Wednesday, March 23, 2011 1:09 PM

To: Office of Commissioner Balbis

Subject: Docket No. 110019-WS

Dear Commissioner Balbis,

We are writing to urge the Public Service Commission (PSC) to deny AQUA
Utilities Florida, Inc.’s application for a transfer of the waste-water certificate
from Harbor Hills Utilities pursuant to Docket No. 110019-WS, as it is not in the
best interest of the public and, in particular, your constituents. Despite AQUA’s
assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the
hands of an experienced company and industry leader whose sole focus in the
provision of high quality water and wastewater service at reasonable prices.”
AQUA'’s track record is contrary to this. The horror stories of ever-increasing,
excessive rates, billing nightmares, poor water quality, and inadequate service,
abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole
County is experiencing, on average, 3 times the cost for water and sewage that
nearby Oviedo is paying. Seminole County is working to purchase back the
system from AQUA, but has not agreed to a valuation as yet. AQUA is saying that

3/24/2011
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the value is about 4 times the valuation specified by Seminole County. The residents of
Harbor Hills do not want to be faced with this situation. Additionally, AQUA is
responsible for the great majority of complaints to the PSC by consumers, and they have
also been fined for their billing problems. We, along with my neighbors, your
constituents, urge you to ensure that Aqua’s request for the transfer of the certificate
be denied.

Robert and Jessica Carlton

6120 Topsail Rd.

Lady Lake, Fl 32159
352-750-2053
Carlton1821@embargmail.com

3/24/2011
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From: AnnCole

Sent: Wednesday, March 23, 2011 3:37 PM

To: Office Of Commissioner Graham

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams
Subject: RE: Docket No. 110019-WS

Thank you for this information, which will be placed in Docket Correspondence -Consumers
and their Representatives, in Docket No. 110019-WS.

From: Betty Leland On Behalf Of Office Of Commissioner Graham
Sent: Wednesday, March 23, 2011 3:26 PM

To: Ann Cole FPSC, CLK - CORRESPONDENCE

Subject: FW: Docket No. 110019-WS Administrative [] Parties £) Consumer
DOCUMENT NO. 00229 - I\

Please add to Docket 110019. lDlSTRlBUﬂON:

Thanks.

From: Carlton, Bob (ES) [mailto:robert.cariton@ngc.com]
Sent: Wednesday, March 23, 2011 1:07 PM

To: Office Of Commissioner Graham

Subject: Docket No. 110019-WS

Dear Chairman Graham,

We are writing to urge the Public Service Commission (PSC) to deny AQUA
Utilities Florida, Inc.’s application for a transfer of the waste-water certificate
from Harbor Hills Utilities pursuant to Docket No. 110019-WS, as it is not in the
best interest of the public and, in particular, your constituents. Despite AQUA’s
assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the
hands of an experienced company and industry leader whose sole focus in the
provision of high quality water and wastewater service at reasonable prices.”
AQUA’s track record is contrary to this. The horror stories of ever-increasing,
excessive rates, billing nightmares, poor water quality, and inadequate service,
abound throughout AQUA’s service areas to include Florida. Chuluota, Seminole
County is experiencing, on average, 3 times the cost for water and sewage that
nearby Oviedo is paying. Seminole County is working to purchase back the
system from AQUA, but has not agreed to a valuation as yet. AQUA is saying that
the value is about 4 times the valuation specified by Seminole County. The
residents of Harbor Hills do not want to be faced with this situation. Additionally,
AQUA is responsible for the great majority of complaints to the PSC by
consumers, and they have also been fined for their billing problems. We, along
with my neighbors, your constituents, urge you to ensure that Aqua’s request for

3/24/2011
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the transfer of the certificate be denied.

Robert and Jessica Carlton

6120 Topsail Rd.

Lady Lake, Fl 32159
352-750-2053
Carlton1821@embargmail.com

3/24/2011
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. -— FPSC, CLK - CORRESPONDENCE
?lamon”dr Williams ) A drminiswasive (] Paties [} Consumer | l@O 0 -WS
From: Ann Cole DOCUMENT NO._() (V% ZY 1] o
Sent:  Wednesday, March 23, 2011 3:10pm | ISTRIBUTION:
To: Kathleen Stewart
Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams

Subject: RE: Docket No, 110019-WS

Thank you for this information, which will be placed in Docket Correspondence -Consumers
and their Representatives, in Docket No. 110019-WS.

From: Kathieen Stewart

Sent: Wednesday, March 23, 2011 3:01 PM
To: Ann Cole

Cc: Katherine Fleming

Subject: FW: Docket No, 110019-WS
Please put in Docket 110019; thanks.
Kathleen

Sent: Wednesday, March 23, 2011 02:57 PM
To: Ann Cole

Cc: Katherine Fleming

Subject: FW: Docket No, 110019-WS

Ann: Please place this email with correspondence in the appropriate docket.
Thanks, Kathleen

Kathleen Stewart

Executive Assistant

Commissioner Julie |. Brown
Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 323998-0850
850/413-68030; fax 413-6031

Please note: Flonda has a very broad public records law. Most written communications to or from state officials regarding state business are
considered to be public records and will be made available to the public and the media upon request. Therefore, your e-mail message may
be subject to public disclosure.

From: Carlton, Bob (ES) [mailto:robert.carlton@ngc.com]
Sent: Wednesday, March 23, 2011 1:13 PM

To: Office of Commissioner Brown

Subject: Docket No, 110019-WS

Dear Commissioner Brown,

We are writing to urge the Public Service Commission (PSC) to deny AQUA
Utilities Florida, Inc.’s application for a transfer of the waste-water certificate
from Harbor Hills Utilities pursuant to Docket No. 110019-WS, as it is not in the
best interest of the public and, in particular, your constituents. Despite AQUA’s
assertions in its application, “The proposed acquisition would place the water and
wastewater operations of the Harbor Hills water and wastewater system in the
hands of an experienced company and industry leader whose sole focus in the

3/24/2011
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provision of high quality water and wastewater service at reasonable prices.” AQUA’s
track record is contrary to this. The horror stories of ever-increasing , excessive rates,
billing nightmares, poor water quality, and inadequate service, abound throughout
AQUA’s service areas to include Florida. Chuluota, Seminole County is experiencing, on
average, 3 times the cost for water and sewage that nearby Oviedo is paying. Seminole
County is working to purchase back the system from AQUA, but has not agreed to a
valuation as yet. AQUA is saying that the value is about 4 times the valuation specified
by Seminole County. The residents of Harbor Hills do not want to be faced with this
situation. Additionally, AQUA is responsible for the great majority of complaints to the
PSC by consumers, and they have also been fined for their billing problems. We, along
with my neighbors, your constituents, urge you to ensure that Aqua’s request for the
transfer of the certificate be denied.

Robert and Jessica Carlton
6120 Topsail Rd.

Lady Lake, FI 32159

352-750-2053
Carlton1821@embargmail.com

3/24/2011
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Diamond Williams ” - | Oo\q -WS

From:  Diamond Wiliams FPSC, CLK - CORRESPONDENCE
Sent:  Tuesday, March 22, 2011 8:11 AM T Axninisirmtive | Parties {4 Constaner
To:  RuthMcHargue Loocumant Ne(QOZ 29 -\
Cc: Dorothy Menasco; Matilda Sanders %l‘;;q';'gpgrrm : |
i T ad ERTd A 24 o A ———— S, M. 7 S BT oot

Subject: RE: To CLK DOCKET #110019

Thank you for this information. This attachment has been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS.

Thank you,

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Monday, March 21, 2011 2:47 PM
To: Diamond Williams

Cc: Dorothy Menasco; Matilda Sanders
Subject; FW: To CLK DOCKET #110019

Customer correspondence

From: Consumer Contact

Sent: Monday, March 21, 2011 10:37 AM
To: Ruth McHargue

Subject: To CLK DOCKET #110019

From: laura bernardini [mailto:Irbernardini@yahoo.com]

Sent: Friday, March 18, 2011 7:49 PM

To: Consumer Contact

Cc: Karen Setz

Subject: RE DOCKET #110019 -Aqua Utilities Florida, Inc., application for approval of transfer of Harbor
Hills Utilities, LP water system to AUF, Inc

Ms. Ann Cole
Commission Clerk

3/22/2011
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Florida Public Service Commission

We live in Harbor Hills at 39342 Harbor Hills Blvd., (352)259-0108) Our developer and Harbor Hills
Utilities (HHU) are one and the same. Our drinking and irrigation water run through the same meter.

The following is a comparison of our present HHU rates and those proposed by Aqua Utilities Florida,
Inc. (AUF)

MONTHLY RATES
AUF Proposed HHU present Increase Increase %
GENERAL SERVICE $19.88 $8.59 $11.29
131.4
RATE PER 1,000 GALS. 5.89 1.23 4.66
378.8

The purchase price of HHU is none of our business; however, its obvious that AUF intends to re-coop
its investment in a short period of time or request the "moon" and
hope the PSC approves a 200 to 300% rate increase.

Our objection to AUF application is simple and direct. With no changes to our present water
infrastructure, how can the commission approve the application and foregoing
rate increases.

We solicit your support and hope that the PSC will closely review the economic impact of the AUF's
proposal.

Respectfully, George and Laura Bernardini

3/22/2011
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Florida Public Service Commission GO o Ui
Office of Commission Clerk CLERK

2540 Shumard Oak Boulevard
Talluhassee, Florida 32399-085()

March 12, 2011 R E C E

IVED

MAR 15 7
Re: Objection to Aqua Utilities/Harbor Hills Application Fior AR 1 il

0rida Pz,g;ap Sefvice Commissio
Dear Honorable Commissioners: wIVISion of $Se n

The undersigned received an undated “Revised Notice...” yesterday and as an

aggrieved future customer objects with particularity to the following matters relating
to this notice and application:

I. The proposed wastewater rates set forth do substantially exceed those charged
currently by Harbor Hills Utilities and are without a rational basis, and are supported

by neither clear and convincing evidence nor a preponderance of evidence, whichever
is applicable.

II. The proposed wastewater rates on their face totally ignore, and fail to advise the
Commission, that the largest and dominant user of the wastewater system is a for-

profit, commercial enterprise, viz., 1. clubhouse, 2. swimming pool complex, 3. locker

rooms and spas, 4. restaurants, 5. golf operations, and 6. tennis facilities owned by
Harbor Hills Country Club. The application should be tabled and deferred until and
unless the applicant makes clear and details its proposed commercial wastewater rates

and the methodology and justification for computing them , methodology for
measuring usage by of its aforementioned
facilities.

I11. To apply the same wastewater base rate and also the proposed gallonage cap of
6,000 gallons to the Harbor Hills Country Club commercial enterprise as would be
applied to a single residential home is arbitrary, capricious, irrational, unfair, and
contrary to law and the public interest.
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IV. The Revised Notice does not indicate if the proposed water rates are monthly or
bi-monthly as is currently the case with Harbor Hills Utilities.

V. The “General Service” section appears to relate to water rates but does not say so.
Assuming that it does, the proposed rates are subject to the same objections set out in I,
above.

VL. The application relating to water rates should be tabled and deferred until and
unless the applicant makes clear and details its proposed commercial water rates and
the methodology and justification for computing them, and the methodology for
measuring usage by Harbor Hills Country Club at each of its aforementioned

commercial sites and facilities.

Respectfully submitted,

Peder Hong
5400 Saddleback Ct.
Lady Lake, Florida 32159

Ce:

D. Bruce May, Jr.

315 South Calhoun Street

Suite 600, Tallahassee, Fl. 32301

RECEIVED
RK 17 200

P Flonda #ublic Semca Commission
Division of RCA
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From: Diamond Williams o e FepONDENCE
Sent: Thursday, March 17, 2011 4:52 PM reeC, CLi - CQRR“.”P%‘? W.,
To: Ruth McHargue ;:_" Admintstrative ) Posies X Consumer
Cc: Dorothy Menasco; Matilda Sanders "TJCUQ&NT NO. QO&Q__,Q‘J\
Subject: RE: To CLK Docket 110019 LA AL T

gms't;'mmzm: [

Thank you for this information. This attachment has been printed and placed in Docket Correspondence-
Consumers and their Representatives, in Docket 110019-WS.

Thank you,

Diamond Williams

Comm. Deputy Clerk I

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the
media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Thursday, March 17,2011 2:40 PM
To: Diamond Williams

Cc: Dorothy Menasco; Matilda Sanders
Subject: FW: To CLK Docket 110019

Customer correspondence

From: Consumer Contact

Sent: Wednesday, March 16, 2011 3:01 PM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 999342C. DH

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Wednesday, March 16, 2011 2:47 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 28278

Complaint filed with PSC


mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us
mailto:diwillia@psc.state.flus

Select County: LAKE
CUSTOMER INFORMATION

Name: Richard Beaver

Telephone: 352-391-9157

Email: rbeaver1119@yahoo.com

Address: 5228 Harbor Ridge Ct Lady Lake 32159

BUSINESS INFORMATION

Business Account Name; Richard Beaver
Account Number:
Address: 5228 Harbor Ridge Ct Lady Lake Florida 32159

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Ultilities Florida, Inc.

Details:

Aqua Utilities Florida Inc. recently purchased the water utility from the Developer of the Harbor Hills
development in which I live. I received a letter on March 11, 2011 from Aqua Utilities stating that they have
applied for a rate increase of $4.91 per thousand gallons. This is a four-fold increase over the previous rate
charged by Harbor Hills Utilties. I consider this completely unjustified and I hope that the FLorida Public
Service Commission does not approve this increase. Aqua Utilties has a bad reputation in FLorida and they
should not be allowed to continue to conduct business in this manner. Thank you for your consideration.
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From: Diamond Williams

Sent:  Wednesday, March 16, 2011 4:33 PM

To: Ruth McHargue

Ce: Matilda Sanders; Dorothy Menasco; Consumer Contact
Subject: RE: To CLK Docket 110019-WS.

Thank you for this information. This attachment has been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 110019-WS,

y ‘ <C, CLK - CORRESPONDENCE\
e szs;;nmism‘sem pesties (34 Consummer

Comm. Deputy Clerk I - Sy 00824
Office of C%m};nission Clerk \DC’C‘H‘&%T Mo

Florida Public Service Commission
Email: diwilliat@psc.state.fl.us
Phone: 850-413-6094

o T——-

'%%mgmguﬂow: P

Please note: Fiorida has a very broad public records law. Most written communications to or from state officials
regarding state business are considered to be public records and will be made available to the public and the media
upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Wednesday, March 16, 2011 12:01 PM

To: Diamond Williams

Cc: Matilda Sanders; Dorothy Menasco; Consumer Contact
Subject: FW: To CLK Docket 110019

customer correspondence

From: Consumer Contact

Sent: Wednesday, March 16, 2011 8:31 AM
To: Ruth McHargue

Subject: To CLK Docket 110019

Copy on file, see 999212C. DH

From: Tim Schott [mailto:tcschott2000@yahoo.com]
Sent: Tuesday, March 15, 2011 5:41 PM

To: Consumer Contact

Subject: Docket 110019

As a Harbor Hills resident, when I received the letter that Aqua of Florida was seeking takeover
of our water system, I naturally did an on line search about Aqua of Florida. I was appalled at
what I was reading. They have a reputation for providing bad service and have a history of
unfair price gouging. I also read in one case they circumvented the PCS entirely and raised

3/17/2011
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water rates on their own, only to have to refund the money later. The PCS should find that
appalling. We respectfully request that you deny Aqua of Florida their permit for Harbor Hills
as we do not feel it is in the best interest of the residents. My wife and I are on a fixed income
and are struggling in these tough economic times, as are many of the residents of Harbor Hills.
The last thing we need to face is the probability of a large unjustified increase in the water rates.

Thank you for your consideration,
Timothy C. Schott

39104 Griffin Landing

Lady Lake, FL. 32159

3/17/2011
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RONALD A. BRISE (850)413-6199
EDUARDOE. BALBIS
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Fublic Serfrice Qommission

. 2
March 11, 2011 "o B oW
= T RRESPONDENCE | & =
ka’(‘ CLK i C%i%?ismr @ﬁ = o
Ms. Natalie Win and Mr. David Campbell QA‘-*‘“‘“"ESM?%D :Q_Q&ZQ:LL— rr:l'f:? 2 )
6113 Landings Blvd. %DﬁCUMEQ\T MO, "ﬁ%% =
Lady Lake, FL 32158 \DIETREUTION: e 2
i Ko
Re:

Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Ultilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,

to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Ms. Win and Mr. Campbell,

Thank you for your letter of objection received February 9, 2011. This letter is to inform you
that due to minor defects in the Aqua Ultilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Senior Attgfhey

Office of #he General Counsel
ELS/th
cc: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/www.fioridapsc.com

Internet E-mail: contact@psc.state.flus
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Ultilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Ms. Wilcox,

Thank you for your letter of objection received February 7, 2011. This letter is to inform you
that due to minor defects in the Aqua Ultilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Office of e General Counsel

ELS/th

ce: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER 8 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Ulrich and Karen Setz,

Thank you for your letter of objection received February 14, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Office of the General Counsel

ELS/th

ce: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Mr. Pelikan,

Thank you for your letter of objection received February 9, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Tik L. Sayfer
Senior Attorney
Office of the General Counsel

ELS/th

ce! Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action/Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Agua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No, 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Ultilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Robert V. and Margaret D. Nicholson,

Thank you for your letter of objection received February 7, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be i1ssued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Senior Atforney
Office of the General Counsel

ELS/th

ce: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer

PSC Website: http://www.{loridapsc.com Internet E-mail: contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No., 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Mr. & Ms. Muns,

Thank you for your letter of objection received February 14, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199,

Seniof Attorney
Office of the General Counsel

ELS/th

ce: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0830
An Affirmative Action / Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail; contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No, 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.,

Dear Mr. & Ms. Meckley,

Thank you for your letter of objection received February 9, 2011, This letter is to inform you
that due to minor defects in the Aqua Ultilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Office of the General Counsel

ELS/th

cc: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, F1. 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Ultilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s” water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Mr. & Ms. Lucas,

Thank you for your letter of objection received February 10, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Office of the General Counsel

ELS/th

cc: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER » 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www. floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
In¢., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Mr. & Ms. Johnson,

Thank you for your letter of objection received February 17, 2011, This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice™ regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Erik L. Sayler
Senior Atéerney
Office of the General Counsel

ELS/th

ce: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD # TALLAHASSEE, FL. 32399-0850

An Affirmative Action / Equal Opportunity Employer

PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for origin%:i
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Ultilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,

to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W,

Dear Dr. & Ms. Grillo,

Thank you for your letter of objection received February 2, 2011, This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Senigr Attorney
Office of the General Counsel

ELS/th

cc: Office of Commission Clerk

Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD QAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Ultilities Florida,
Inc., amendment of Aqua Ultilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,

to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Mr. & Ms. Botsko,

Thank you for your letter of objection received February 9, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Erik L. Sayder
Senior Atforney
Office oflthe General Counsel

ELS/th

ce: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD o TALLAHASSEE, FL.32399-0850

An Aflirmative Action / Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com

Internet E-mail: contact@psc.state.flus
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.”s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Mr. & Ms. Bohn,

Thank you for your letter of objection received February 16, 2011. This letter is to inform you
that due to minor defects in the Aqua Ultilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Sigfcerely,

Erik L. Sayjér

Senior Atdrney

Office of'the General Counsel
ELS/th
ce: Office of Commission Clerk

Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.flus
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for origina?
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Ultilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Mr. & Ms. Applebaum,

Thank you for your letter of objection received February 8, 2011. This letter is to inform you
that due to minor defects in the Aqua Ultilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice™ will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (8§50) 413-6199.

Sihicere

Erik L. Sgyle
Senior AttStney

Office of the General Counsel
ELS/th

cc: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel
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Re:  Docket No. 110019-WS, Aqua Utilities Florida, Inc.’s application for original
certificate for an existing wastewater system, request for initial rates and charges for Harbor
Hills Utilities, L.P.’s wastewater system, amendment of wastewater Certificate No. 120-S, in
Lake County, to include Harbor Hills Utilities, L.P.’s wastewater service area; and application
for approval of transfer of Harbor Hills Utilities, L.P.’s water system to Aqua Utilities Florida,
Inc., amendment of Aqua Utilities Florida, Inc.s’ water Certificate No. 106-W, in Lake County,
to include the Harbor Hills Utilities, L.P.’s water service territory, and cancellation of Harbor
Hills Utilities, L.P.’s water Certificate No. 522-W.

Dear Mr. & Ms. Allen,

Thank you for your letter of objection received February 16, 2011. This letter is to inform you
that due to minor defects in the Aqua Utilities Florida, Inc.’s first “Notice” regarding its application to
transfer and application for original certificate, a second “Notice” will be issued. Once the second
notice has been issued, we will contact all objectors regarding the additional proceedings in this
docket. Your current letter serves as a placeholder and you do not need to renew your objection.

If you have any questions regarding this letter, please do not hesitate to contact the Office
of the General Counsel at (850) 413-6199.

Office of the General Counsel
ELS/th

cc: Office of Commission Clerk
Bruce May, Esq., Counsel for Aqua Utilities Florida, Inc.
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer

PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.stateflus



mailto:contact@psc.state.n.us
http:http://www.lloridapsc.com

~

. e, TV
“ECENED FPSC

11FEB |7 PH Lz 3k William and Arden Allen =

IS SIOH 5033 Harbor Heights ; ?
CU‘C”L*ER?{ ’ Lady Lake, Florida 32159 :
352.391.5010 -

HOO(&]-"Wg _4

February 14, 2010 o
FPSC, CLK - CORRESPONDENCE

Office of the Commission Clerk ) Administrative [ ] Porties mcwer

2540 “Shumard Oak Blvd. DCCUMENT N(?

Tallahassee, FL. 32399-0850 DISTRIRUTION:

Re: Docket #110019-WS
Aqua Utilities Florida Inc. Application for Approval of Transfer of Harbor
Hills Utility, LP Water System and Amendment of Certificate in Lake, County, FL

Commissioners:

We relocated to Harbor Hills in Lady Lake, Florida in July, 2010. We have been made
aware of the proposed sale of Harbor Hills Utility, LP to Aqua Ultilities Florida, Inc., and
are opposed to approval of the transaction.

Our opposition is fueled by media reports which we have personally viewed and read
which portray Aqua as a horrific provider of services with a careless attitude toward
customers.

We hope that the PSC will fulfill its paramount role in protecting the safety and best

interests of citizens by assuring that no approval be forthcoming unless and until th65
problems are corrected beyond doubt.

Very truly yours,
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William B. and Arden A. Allen
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OFFICE OF COMMISSIONS CLERK NFEBIT PH L 3h A
2540 Shumard Oak Blvd. NN, SO
Tallahassee, F1. 32399-0850 Lo % {E%‘ OK RS
February 9, 2011 A /C )
10019-WS >
Re: Docket #110019-WS  Aqua Utilities Florida Inc.’s Application for Approval of ©

Transfer of Harbor Hills Utility, LP Water System and Amendment of Certificate in Lake
County, Florida

Commissioners;

Please delay the sale of Harbor Hills Utility, LP to Aqua Utilities Florida, Inc. We are
among the hundreds of residents in Harbor Hills who will be affected by this sale. We are
extremely concerned about the reputation that Aqua Utilities Florida has for poor
customer relations, poor water quality, brown smelly drinking water, and huge rate
increases every few years. Examples of exorbitant and unexplained monthly charges for
customers have been documented in news articles, and on local and national television
news programs. These are not the signs of a company that should be allowed to serve
more customers in Florida. A company with so many complaints and dissatisfied
customers should be required to resolve the serious problems that have already come to
hght before entering into a bid to acquire more customers.

Harbor Hills Utility, LP, is currently involved in litigation. We believe that it would be
advisable to resolve these legal disputes before an acquisition by Aqua Utilities Florida,
Inc., or any other interested buyer. Indeed, we wonder if Harbor Hills Utilities has even
disclosed this current litigation to the buyer or to your office.

For the reasons stated above, we respectfully request that you postpone your approval of
this sale until such time as:
A) all ongoing litigation has been disclosed and resolved
B) Aqua Utilities demonstrates much improved customers
relations
C) Agqua Utilities provides quality water to its existing customer
base

Sincerely Q
Gt &%/

( ) ©
Leslie Johnson < 2-
Jeannie Johnson << c‘?i &\
5731 Crestview Drive @
Lady Lake FL 32159-5928 'b-
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Leslie Johnson
Jeannie Johnson
5731 Crestview Drive
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L Administretive [_] Parties Conmet o =,
DGCUMENT NO. )0 e
DiSTRIBUT'ON: HECE!\/EL ol UD\./ ‘}w‘
OFFICE OF COMMISSIONS CLERK MFEB 16 PHI2: 21 i
2540 Shumard Oak Blvd. o .
Tallahassee, Fl. 32399-0850 COMMISSION
CLERK
February 9, 2011

Re: Docket #110019-WS  Aqua Utilities Florida Inc.’s Application for Approval of
Transfer of Harbor Hills Utility, LP Water System and Amendment of Certificate in Lake
County, Florida

Commissioners;

Please delay the sale of Harbor Hills Utility, LP to Aqua Utilities Florida, Inc. We are
among the hundreds of residents in Harbor Hills who will be affected by this sale. We are
extremely concerned about the reputation that Aqua Utilities Florida has for poor
customer relations, poor water quality, brown smelly drinking water, and huge rate
increases every few years. Examples of exorbitant and unexplained monthly charges for
customers have been documented in news articles, and on local and national television
news programs. These are not the signs of a company that should be allowed to serve
more customers in Florida. A company with so many complaints and dissatisfied
customers should be required to resolve the serious problems that have already come to
light before entering into a bid to acquire more customers.

Harbor Hills Utility, LP, is currently involved in litigation. We believe that it would be
advisable to resolve these legal disputes before an acquisition by Aqua Utilities Florida,
Inc., or any other interested buyer. Indeed, we wonder if Harbor Hills Utilities has even
disclosed this current litigation to the buyer or to your office.

For the reasons stated above, we respectfully request that you postpone your approval of
this sale until such time as:
A) all ongoing litigation has been disclosed and resolved
B) Aqua Utilities demonstrates much improved customers
relations
C) Agqua Utilities provides quality water to its existing customer
base

Sincerely
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Marguerite McLean 110019 WS

From: Filings@psc.state fl.us
Sent:  Monday, February 14, 2011 9:15 AM

To: ‘setzk@embargmail.com’ FPSC, CLK - CORRESPONDE] E
» ) . ; ~

Cc: Consumer Contact —Adminisirative Pnrﬁa%

Subject: FW: Dockett 110019 - AQUA WATER / HARBOR HILLS UTILITIES DOCUMENT NO. 0o8BRJ=T]]

Ms. Setz: DISTRIBUTION:

Complaints serve as a valuable source of information to the Florida
Public Service Commission (PSC). In order to allow the PSC to more
efficiently process its customer complaints, all customers are asked

to send complaints to the PSC in the following manner:

* If you choose to fax your complaint, please fax it to
(800) 511-0809.

*  E-mailed complaints and complaint correspondence should be sent
to: Contact@psc.state.fl.us

We have forwarded your complaint to consumer contact.

A copy of your e-filing will be placed in "Docket correspondence -
Consumers and their representatives.” in Docket 110019-WS.

MARGUERITE Hh. MmClean
COMMISSION DePUTY CLerK it
FLORIDA PUBLIC service commission
2540 ShUMARD OAK BOULEVARD
CALLADbASssee, FLORIDA 32399-0850
850-413-6770

From: Karen Setz [mailto:setzk@embargmail.com]

Sent: Friday, February 11, 2011 4:41 PM

To: Filings@psc.state.fl.us

Subject: Dockett 110019 - AQUA WATER / HARBOR HILLS UTILITIES

Hello, having just heard of the sale of the water system which we use as residents of Harbor Hills, i am
interested in learning all | can as to how it may affect our community and each of us individually.

On the one hand | can understand that a utility has the option to sell at will. However, after more than
21 years under "developer control” and with no end of this condition expected during our lifetime, |
need to understand the developer's responsibility to us with regard to selling off assets without warning
which support our vital needs. It lends itself to further question as to what other secret things are going
on that may negatively impact us? | can certainly stay alert to the newspaper business section as well as
following the transaction on your docket website as starters.

In addition, the media reports on this company have not read well and reveal broad concern about

water quality and extravagant rate increases. | would like to ask that if you hold public hearings on our
water source if you could please do this in our local area so we can attend and participate in the

2/14/2011
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government process.

Sincerely,

Ulrich and Karen Setz
39548 Grove Heights
Lady Lake, FL 32159
(352)753-3571

2/14/2011




OFFICE OF COMMISSIONS CLERK

2540 Shumard Oak Blvd, TFER 14, gy =

Tallahassee, Fl. 32399-0850 &57
COMMse,, -

February 9, 2011 C/iE] iS?;S{[Q,ag -

Re: Docket #110019-WS  Aqua Utilities Florida Inc.’s Application for Approval of ”*-

Transfer of Harbor Hills Utility, LP Water System and Amendment of Certificate in Laké™
County, Florida

Commissioners;

Please delay the sale of Harbor Hills Utility, LP to Aqua Utilities Florida, Inc. We are
among the hundreds of residents in Harbor Hills who will be affected by this sale. We are
extremely concerned about the reputation that Aqua Utilities Florida has for poor
customer relations, poor water quality, brown smelly drinking water, and huge rate
increases every few years. Examples of exorbitant and unexplained monthly charges for
customers have been documented in news articles, and on local and national television
news programs. These are not the signs of a company that should be allowed to serve
more customers in Florida. A company with so many complaints and dissatisfied
customers should be required to resolve the serious problems that have already come to
light before entering into a bid to acquire more customers.

Harbor Hills Utility, LP, is currently involved in litigation. We believe that it would be
advisable to resolve these legal disputes before an acquisition by Aqua Utilities Florida,
Inc., or any other interested buyer. Indeed, we wonder if Harbor Hills Utilities has even
disclosed this current litigation to the buyer or to your office.

For the reasons stated above, we respectfully request that you postpone your approval of
this sale until such time as:

A) all ongoing litigation has been disclosed and resolved

B) Aqua Utilities demonstrates much improved customers

relations
C) Aqua Utilities provides quality water to its existing customer
base ey
~*CORRE DENCE
Sincerely FPEC, CLK - o nariioﬁg Consurset
S | O Administreive L3 e7q- ]
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K tton Dina I
Arthur and Karen Muns
5528 Citation Ct.

Lady Lake, FL. 32159
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M. and Mrs. Thomas M. Lucas e~ 08
5203 Grove Manor 11FEB IC »F 228
Lady Lake, FL 32159

February 5, 2011 Corériii . OH

Office of Commission Clerk FPSC, CLK - CORRESPONDENCE
2540 Shumard Oak Blvd. [ Administraive (] Parties [¥] Consumor
Tallahassee, Florida 32399-0850 DCCUMENT HO. -
CC: D. Bruce May Jr. DiSTRIBUTION:

Holland & Knight e

315 South Calhoun St.

Suite 315

Tallahassee, Florida 32301

To whom it may concern:

In as much as the date of notice of intent to file application to transfer the water system of
Harbor Hills Utitity, LP in Lake County Florida to Aqua Utilities Florida Inc, (January 7,
2010), was post marked and received January 2011 a timely response was impossible.

However, whether or not a new notice is issued we at 5203 Grove Manor object to the
transfer due to the adverse track record of Aqua Utilities as reported on several news
programs posted recently. Both the cost of service and the poor customer service would
be repugnant to this customer.

Let it be on record that we request you deny the application to transfer said utility.

Sincere )
T . Oé»w

Mr. and Mrs. Thomas M. Lucas

Homeowner
Enclosure
News posting January 28, 2011 RECEIVED
FEB 10 201i
Florida Public Service Commission

Division of SSC
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Notice of Application Approval Of Transfer Of Harbor Hills Utility, LP Utilities, L.P. Water
System And Amendment Of Certificate In Lake County, Florida -

Notice is hereby given on the January 7, 2010 pursuant to Section 367.071, Florida Statutes of
the Application for Approval of Transfer of the Water System of Harbor Hills Utility, LP., in
Lake County Florida to Aqua Utilities Florida, Inc., (AUF) and Amendment of AUF’s
Certificate No. 106W. Aqua does not propose to change rates pursuant to this Application. The

Harbor Hills Utility, LP. water system provides service to the following described territory in
Lake County, Florida:

LEGAL DESCRIPTION

The following described lands located in portions of Sections 13 & 14, Township 18

South, Range 24 East, and Sections 7 & 18, Township 18 South, Range 25 East, Lake Cot*nty‘
Florida:

Begin at the Southeast corner of Section 12, Township 18 South, Range 24 East, f r the
POB; thence run North 00°0721" West, along the East boundary of said Section 12 a distance
of 66.62 feet to the centerline of Lake Griffin Road and a point on a curve having a radial
bearing of North 27°13'16" West, said curve being concave Northwesterly having a radiug of
615.63 feet; thence run Easterly along said centerline an arc distance of 228.02 feet, said arc
having a delta of 21°13'18", a tangent distance of 115.33 feet, a chord bearing of North |
52°10'04" East and a chord distance of 226.72 feet to a point of tangency; thence run Nort]
41°3327" East along said centerline a distance of 403.94 feet to a point of curvature, said curve
being concave Northwesterly having a radius of 1730.29 feet; thence run Northeasterly along
said centerline an arc distance of 240.35 feet, said arc having a delta of 07°57'32", a tangent
distance of 120.37 feet, a chord bearing of North 37°34'41" East and a chord distance of 240.16
feet to a point of tangency; thence run North 33°35'55" East along said centerline a distance of
88.27 feet to a point of curvature, said curve being concave Southeasterly having a radius 'of
234.54 feet; thence run Easterly along said centerline an arc distance of 307.05 feet, said arc
having a delta of 75°00'30", a tangent distance of 180.00 feet, a chord bearing of North
71°06'10" East and a chord distance of 285.59 feet to a point of tangency; thence run South
71°23'35" East along said centerline a distance of 606.85 feet to a point of curvature, said curve
‘being concave Northeasterly having a radius of 919.44 feet; therice run Easterly along said
centerline an arc distance of 249.03 feet, said arc having a delta of 15°31'06", a tangent distance
of 125.28 feet, a chord bearing of South 79°09'08" East and a chord distance of 248.27 feet to a
point of tangency; thence run South 86°54'41" East along said centerline of Lake Griffin Road a
distance of 1406.31 feet to the intersection of the East line of the Southwest 1/4 of the
Southwest 1/4 of Section 7, Township 18 South, Range 25 East; thence run South 00°08'17"
West along said East line a distance of 72.64 feet to a point on the North boundary of the
Northwest 1/4 of Section 18, Township 18 South, Range 25 East, thence run North 89°14'04"
East along the North boundary of said Section 18 a distance of 207.76 feet, thence
run South 09°02'54" West a distance of 1000 feet, thence run Easterly to the waters edge of
Lake Griffin to point, said point to be known as Point "A"; return to the Southeast corner of said
Section 12 and the point of reference, thence run South 89°40'50" West along the North
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boundary of the Northeast 1/4 of said Section 13 a distance of 278.32 feet; thence continue
South 89°40'50" West along said line a distance of 2374.36 feet to the North 1/4 corner of said
Section 13; thence run South 89°50'32" West along the North boundary of the Northwest 1/4 of
said Section 13, a distance of 1959.26 feet; thence run South 01°05'13" East along the West line
of the East 1/2 of the Northwest 1/4 of the Northwest 1/4 of said Section 13 a distance of
1324.76 feet; thence run South 89°50'18" West along the South line of said Northwest 1/4 of the
Northwest 1/4 of said Section 13 a distance of 329.42 feet; thence run South 01°15'47" East
along the West line of the East 30 acres of the Southwest 1/4 of the Northwest 1/4 of said
Section 13 a distance of 1324.85 feet; thence run North 89°50'05" East along the South line of
said Southwest 1/4 of the Northwest 1/4 of said Section 13, a distance of 986.58 feet to the
Southeast corner of said Southwest 1/4 of the Northwest 1/4 of said Section 13; thence run
South 01°07'54" East along the West line of the East 1/2 of the Southwest 1/4 of said Section 13
a distance of 2426.57 feet; thence run South 89°54'49" East a distance of 210.00 feet; thence run
South 01°07'54" East a distance of 210.00 feet to the South boundary of said Section 13; thence
run North 89°54'49" West along said Southerly boundary a distance of 210.00 feet; thenc¢ run
South 00°18'48" East along the West line of the East 1/2 of the Northwest 1/4 of Section 24,
Township 18 South, Range 24 East, a distance of 2676.64 feet to a point on the East-West mid-
section line of said Section 24; thence run South 89°55'50" East along said mid-section line a
distance of 663.16 feet; thence run North 00°06'52" West a distance of 669.10 feet; thence run
South 89°55'35" East a distance of 665.48 feet; thence run North 00°05'03" East a distance of
9.04 feet; thence run South 89°55'19" East a distance of 660 feet; thence run North 00°05'03"
East a distance of 1997.99 feet to a point on the North boundary of said Section 24; thence run
South 89°54'49" East along said North boundary line a distance of 613.85 feet; thence continue
Easterly along said line to the waters edge of Lake Griffin; thence Northeasterly along the
waters edge to said Point "A". :

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, with a
copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600, Tallahassee,
FL 32301 within 30 days from the date of this Notice. The objection must state the grounds for
the objection with particularity. ‘

Aqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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Unhappy Aqua Utilities Customers Dig Own Wells

-

Residents Dig Wells To Bypass Water Company

Residents Dig Wells To Bypass Water Company

Posted: 4:09 pm EST January 28, 2011Updated: 6:23 pm EST January 28, 2011 |
LAKE COUNTY, Fla. — A troubled water company is causing more problems Friday. Some homeowners in
Lake County told WFTYV that their bills are so high, and their water is so dirty, timtthey‘mdlggmgthcxrown
wells.
mmmmwmmWWMmmwmﬁmgmm
two years ago. But in period of a year, she said her monthly water bill rose from $60 to more than $190.
"1 had gone through a divorce and with my income drasticaily dropping. L had to cut comers," said.
So she spent more than $3,000 on a deep well. Stemm also installed a $30 filiration system so itican be the main
source of her drinking water.
It's a trend that is growing among customers of Aqua Utilities, which WFTV has reported on numerous
occasions for steep rate hikes and questionable water quality.
According to Florida statute, any homeowner can switch from a utility company, even if it's a2 government
municipality, to a water well. However, they have to get a permit.
The Lake County Environmental Health Department issues permits to its residents, and WFTV was told that
permits are rarely denied.
Water well contractors said they've installed wells for dozens of Agua Utilities customers.
However, Stemm isn't free of Aqua Utilities. She still has to pay them a $15 monthly charge for the water meter
onhcrproperty

he's fighting to get the meter removed, but in meantime, is telling other unhappy customers that there are other

ons.

?mmk‘sgcmamyfmﬂsﬁﬁnamuplcmﬁmm“ﬂm&id.
Customers who still have Aqua Utilities could soon have to pay even more for their water bills,
on the hike request next month.
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39908 Sunbeam Way i--l
10: 35hdy Lake, FL 32159 'y
February 3, 2011

COM{“‘HSF)‘JO

Office of Commission Clerk LLERK \ ‘ OO l C}] B \/\/S ’0
2540 Shumard Oak Boulevard -
Tallahassee, FL 32399-0850 FPSC, CLK - CORRESPONDENCE

—3 Administrative [ Q{Consmncr
Re: Application by Aqua Utilities (copy attached) MACUMENT NC @8_2,9;11
Lm.»’ramm moN __ .

To: Whom it concerns:

As aresident of Harbor Hills, I am presenting my formal objection to the enclosed Application
for Approval of Transfer of the Water System of Harbor Hills Utility, LP. to Aqua Ultilities of
Florida.

The particulars of my objections are:

1. The Notice says it “is hereby given on the January 7, 2010”. The Notice gave me 30
(thirty days) to object. The Notice was received on January 12, 2011 — 370 days after the
cited Notice thereby prohibiting me from responding with an objection within 30 days. I
believe the Notice must be invalidated because of the date cited.

2. The Notice is extremely vague in that it fails to mention anything about surface water,
potable water rates or customers affected. Harbor Hills Utilities currently provides
surface water to a section of Harbor hills for a fixed monthly rate. Will that service
continue under Aqua? Or is Aqua not intending to provide surface water?

3. The Notice says that Aqua doe not propose to change rates pursuant to the Application
but it offers no comfort that Aqua will not make an application to raise rates immediately
after the Application is approved. Research shows that Aqua rates in neighboring
communities are 3 to 6 times as high as the current rates charged by Harbor Hills
Utilities. In fact, channel 9 news has broadcast horror stories about water quality and
exorbitant rate increases that apparently the Commission has approved. This ravaging of
the water consumers must be stopped before any approval is granted for the sale of
Harbor Hills Utilities to Aqua.

4. The Grove at Harbor Hills has an account with Harbor Hills Utilities. The Grove has
repeatedly asked Harbor Hills Utilities to send the invoice for consumption to its property
manager to no avail. [ want to be sure that Aqua Utilities has the capability to properly
bill its consumers.

5. Harbor Hills Utilities has not invoiced The Grove since May of 2010. Will Aqua be able

to correct this situation?
RECEIVED
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6. InMay 2010 Harbor Hills Utilities trespassed on Grove property and destroyed irrigation
lines, causing serious damage to landscape owned by The Grove. The Grove has filed a
claim for damages to its landscape in the Lake County courts. Has HH Utilities disclosed
this? Will Aqua assume responsibility for this damage! No responsibility is noted in the
Application!

7. Will Aqua provide water to Harbor Hills Golf Course? At what cost?

8. Ina public meeting, Mr. Rich of Harbor Hills Utilities said that he will maintain control
over surface water distribution within the Harbor Hills Community. Has there been any
filing with the Commission to establish rates for this surface water from Lake Griffin? If
not, that is the Commission’s position on surface water rates?

9. The purchase of the Waste Management System by Aqua will clearly affect the 66
homeowners and the Harbor Hills Country Club who have never been billed for waste

water treatment. The purchase by Aqua will surely result in charges for this service. At
what price?

Until answers are provided to the above issues, I believe the Commission would be derelict is
approving the purchase of selected Harbor Hills Utilities operations by Aqua Utilities.

Sincerely,

Eo I

Ernest T. Pelikan

Cc: D. Bruce May Jr.
Holland & Knight
315 South Calhoun Street Suite 600
Tallassee, FL 32301
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Notice of Application Approval Of Transfer Of Harbor Hills Utility, LP Utilities, L.P. Water
System And Amendment Of Certificate In Lake County, Fiorida

Notice is hereby given on the January 7, 2010 pursuant to Section 367.071, Florida Statutes of
the Application for Approval of Transfer of the Water System of Harbor Hills Utility, LP., in
Lake County Florida to Aqua Utilities Florida, Inc., (AUF) and Amendment of AUF’s
Certificate No. 106W. Aqua does not propose to change rates pursuant to this Application. The
Harbor Hills Utility, LP. water system provides service to the following described territory in
Lake County, Florida:

LEGAL DESCRIPTION

The following described lands located in portions of Sections 13 & 14, Township 18
South, Range 24 East, and Sections 7 & 18, Township 18 South, Range 25 East, Lake County,

Florida: T

Begin at the Southeast comer of Section 12, Township 18 South, Range 24 East, for the
POB; thence run North 00°07°21" West, along the East boundary of said Section 12 a distance
0f 66.62 feet to the centerline of Lake Griffin Road and a point on a curve having a radial
bearing of North 27°13'16" West, said curve being concave Northwesterly having a radius of
615.63 feet; thence run Easterly along said centerline an arc distance of 228.02 feet, said arc
having a delta of 21°13'18", a tangent distance of 115.33 feet, a chord bearing of North
52°10'04" East and a chord distance of 226.72 feet to a point of tangency; thence run North
41°33"27" East along said centerline a distance of 403.94 feet to a point of curvature, said curve
being concave Northwesterly having a radius of 1730.29 feet; thence run Northeasterly along
said centerline an arc distance of 240.35 feet, said arc having a delta of 07°57'32", a tangent
distance of 120.37 feet, a chord bearing of North 37°34'41" East and a chord distance of 240.16
feet to a point of tangency; thence run North 33°35'55" East along said centerline a distance of
88.27 feet to a point of curvature, said curve being concave Southeasterly having a radius of
234.54 feet; thence run Easterly along said centerline an arc distance 0£307.05 feet, said arc
having a delta of 75°00'30", a tangent distance of 180.00 feet, a chord bearing of North
71°06'10" East and a chord distance of 285.59 feet to a point of tangency; thence run South

~ 71°23'35" East along said centerline a distance of 606.85 feet to a point of curvature, said curve

being concave Northeasterly having a radius of 919.44 feet; thence run Easterly along said -
centerline an arc distance of 249.03 feet, said arc having a delta of 15°31'06", a tangent distance
of 125.28 feet, a chord bearing of South 79°09'08" East and a chord distance of 248.27 feet to a
point of tangency; thence run South 86°54'41" East along said centerline of Lake Griffin Road a
distance of 1406.31 feet to the intersection of the East line of the Southwest 1/4 of the
Southwest 1/4 of Section 7, Township 18 South, Range 25 East; thence run South 00°08'17"
West along said East line a distance of 72.64 feet to a point on the North boundary of the
Northwest 1/4 of Section 18, Township 18 South, Range 25 East, thence run North 89°14'04"
East along the North boundary of said Section 18 a distance of 207.76 feet, thence
run South 09°02'54" West a distance of 1000 feet, thence run Easterly to the waters edge of
Lake Griffin to point, said point to be known ag Point "A"; return to the Southeast corner of said
Section 12 and the point of reference, thence run South 89°40'50" West along the North
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boundary of the Northeast 1/4 of said Section 13 a distance of 278.32 feet; thence continue
South 89°40'50" West along said line a distance of 2374.36 feet to the North 1/4 corner of said
Section 13; thence run South 89°50'32" West along the North boundary of the Northwest 1/4 of
said Section 13, a distance of 1959.26 feet; thence run South 01°05'13" East along the West line
of the East 1/2 of the Northwest 1/4 of the Northwest 1/4 of said Section 13 a distance of
1324.76 feet; thence run South 89°50'18"” West along the South line of said Northwest 1/4 of the
Northwest 1/4 of said Section 13 a distance of 329.42 feet; thence run South 01°15'47" East
along the West line of the East 30 acres of the Southwest 1/4 of the Northwest 1/4 of said
Section 13 a distance of 1324.85 feet; thence run North 89°50'05" East along the South line of
said Southwest 1/4 of the Northwest 1/4 of said Section 13, a distance of 986.58 feet to the
Southeast corner of said Southwest 1/4 of the Northwest 1/4 of said Section 13; thence run
South 01°07'54" East along the West line of the East 1/2 of the Southwest 1/4 of said Section 13
a distance of 2426.57 feet; thence run South 89°54'49" East a distance of 210.00 feet; thence run
~ South 01°07'54" East a distance of 210.00 feet to the South boundary of said Section 13; thence
run North 89°54'49" West along said Southerly boundary a distance of 210.00 feet; thence run
South 00°18'48" East along the West line of the East 1/2 of the Northwest 1/4 of Section 24,
Township 18 South, Range 24 East, a distance of 2676.64 feet to a point on the East-West mid-
section line of said Section 24; thence run South 89°55'50" East along said mid-section line a
distance of 663.16 feet; thence run North 00°06'52" West a distance of 669.10 feet; thence run
South 89°55'35" East a distance of 665.48 feet; thence run North 30°05'03" East a distance of
9,04 feet; thence run South 89°55'19" East a distance of 660 feet; thence run North 00°05'03"
East a distance of 1997.99 feet to a point on the North boundary of said Section 24; thence run
South 89°54'49" East along said North boundary line a distance of 613.85 feet; thence continue
Easterly along said line to the waters edge of Lake Griffin; thence Northeasterly along the
waters edge to said Point "A".

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, with a
copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600, Tallahassee,
FL 32301 within 30 days from the date of this Notice. The objection must state the grounds for
the objection with particularity.

Agqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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February 2, 2011

‘ ~ - — i /}
Office Of The Commission Clerk RECE: Y 0019-WS
2540 Shumard Oak Boulevard f. i
Tallahassee, FL 32399 ~ 0850 {&B-‘g AM 10: 21

Reference: Application for Approval of Transfer of the Wateﬁ_@%"o‘l‘ Harbor Hills Utility, LP., In Lake CounW
)
Florida to Aqua Utilities Florida, Incorporated and amendment F's certificate number 106W The i
described territory in Lake County Florida.

This correspondence is in response to a letter received from Aqua Utilities Florida Incorporated.

The purpose of this correspondence is to OBJECT to any transfer of Harbor Hills Utilities, LP Utilities, L.P. Water
System and Amendment Of Certificate In Lake County, Florida to Aqua Utilities Florida, Incorporated

In the correspondence received from Aqua Utilities ( Copy Enclosed ) it states “Notice is hereby given on

10 pursuant to section 367.071 Florida statutes of the application for approval of transfer of the
water system of Harbor Hills utilities etc. etc.”. It also states that any objection to the application must be
made in writing and filed with the office of the Commissioner of Clerk, 2540 Shumard Oak Blvd., Tallahassee,
FL 32399 - 0850 within 30 days from the date of Notice. Since we did not receive this notice until the middle
of 2011, it would be impossible to respond within 30 days or by February 5, 2010. Whether the
January 7, 2010 date was a typographical error or an intentional error, is impossible to say, but we believe that
this application should be denied. If the parties want to continue the transfer, a new application should be

required and new notification to all affected parties.

We believe the application should be denied on the basis of Aqua Utilities past record. We have heard some
very disturbing accounts from people serviced by Aqua Utilities concerning the quality of their water and their
exorbitant prices. WFTV Channel 9 in Orlando also ran a segment in their news on Aqua Utilities where some
homeowners in Lake County told Channel 9 that their bills were so high and the water so dirty that they are
digging their own wells. ( Attach copy obtained from Channel 9 website ) In the channel 9 news interview it
was stated that their monthly water bills went from approximately $60 per month. to more than $190 per
month.
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Charles and Myrlam Meckley / -
P.O. Box 1834

Lady Lake, FL 32158 — 1834
( Harbor Hills residents )
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Copy To:

D. Bruce May Jr.

Holland and Knight

315 S. Calhoun St. Suite 600
Tallahassee, FL 32301

(COMmissSion



Notice of Application Approval Of Transfer Of Harbor Hills Utility, LP Utilities, L.P. Water
System And Amendment Of Certificate In Lake County, Florida

Notice is hereby given on the hiisag g irsuant to Section 367.071, Florida Statutes of
the Application for Approval of Transfer of the Water System of Harbor Hills Utility, LP. in

Lake County Florida to Aqua Utilities Florida, Inc., (AUF) and. Amendment of AUF’s
Certificate No. 106W. Aqua does not propose to change rates pursuant to this Application. The

Harbor Hills Utility, LP. water system provides service to the following described territory in
Lake County, Florida: .

LEGAL DESCRIPTION

The following described lands located in portions of Sections 13 & 14, Township 18
South, Range 24 East, and Sections 7 & 18, Township 18 South, Range 25 East, Lake Coﬁnty,
Florida:

Begin at the Southeast corner of Section 12, Township 18 South, Range 24 East, for the

POB; thence run North 00°07'21" West, along the East boundary of said Section 12 a distance
of 66.62 feet to the centerline of Lake Griffin Road and a point on a curve having a radial,
bearing of North 27°13'16" West, said curve being concave Northwesterly having a radius of
615.63 feet; thence run Easterly along said centerline an arc distance of 228.02 feet, said arc
having a delta 0of 21°13'18", a tangent distance of 115.33 feet, a chord bearing of North
52°10'04" East and a chord distance of 226.72 feet to a point of tangency; thence run North,
41°33'27" East along said centerline a distance of 403.94 feetto a pomt of curvature, said curve
being concave Northwesterly having a radius of 1730.29 feet; thence run Northeasterly along
said centerline an arc distance of 240.35 feet, said arc having a delta of 07°57'32", a tangent
distance of 120.37 feet, a chord bearing of North 37°34'41" East and a chord distance of 240.16
feet to a point of tangency; thence run North 33°35'55" East along said centerline a distance of
88.27 feet to a point of curvature, said curve being concave Southeasterly having a radius:of
234.54 feet; thence run Easterly along said centerline an arc distance of 307.05 feet, said arc
having a delta of 75°00'30", a tangent distance of 180.00 feet, a chord bearing of North
71°06'10" East and a chord distance of 285.59 feet to a point of tangency; thence run South

71°23'35" East along said centerline a distance of 606.85 feet to a point of curvature, said curve
~ being concave Northeasterly having a radius of 919.44 feet; thencé run Easterly along said
centerline an arc distance of 249.03 feet, said arc having a delta of 15°31'06", a tangent distance
of 125.28 feet, a chord bearing of South 79°09'08" East and a chord distance of 248.27 feet to a
point of tangency; thence run South 86°54'41" East along said centerline of Lake Griffin Road a
distance of 1406.31 feet to the intersection of the East line of the Southwest 1/4 of the .
Southwest 1/4 of Section 7, Township 18 South, Range 25 East; thence run South 00°08'17"
West along said East line a distance of 72.64 feet to a point on the North boundary of the
Northwest 1/4 of Section 18, Township 18 South, Range 25 East, thence run North 89°14'04”
East along the North boundary of said Section 18 a distance of 207.76 feet, thence
run South 09°02'54" West a distance of 1000 feet thence run Easterly to the waters edge of
Lake Griffin to point, said point to be known as Point "A"; return to the Southeast corner of said
Section 12 and the point of reference, thence run South 89°40'50" West along the North
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boundary of the Northeast 1/4 of said Section 13 a distance of 278.32 feet; thence continue
South 89°40'50" West along said line a distance of 2374.36 feet to the North 1/4 comner of said
Section 13; thence run South 89°50'32" West along the North boundary of the Northwest 1/4 of
said Section 13, a distance of 1959.26 feet; thence run South 01°05'13" East along the West line
of the East 1/2 of the Northwest 1/4 of the Northwest 1/4 of said Section 13 a distance of
1324.76 feet; thence run South 89°50'18" West along the South line of said Northwest 1/4 of the
Northwest 1/4 of said Section 13 a distance of 329.42 feet; thence run South 01°15'47" East
along the West line of the East 30 acres of the Southwest 1/4 of the Northwest 1/4 of said
Section 13 a distance of 1324.85 feet; thence run North 89°50'05" East along the South line of
said Southwest 1/4 of the Northwest 1/4 of said Section 13, a distance of 986.58 feet to
Southeast corner of said Southwest 1/4 of the Northwest 1/4 of said Section 13; thence run
South 01°07'54" East along the West line of the East 1/2 of the Southwest 1/4 of said Section 13
a distance of 2426.57 feet; thence run South 89°54'49" East a distance of 210.00 feet; thence run
South 01°07'54" East a distance of 210.00 feet to the South boundary of said Section 13; thence
run North 89°54'49" West along said Southerly boundary a distance of 210.00 feet; thence run
South 00°18'48" East along the West line of the East 1/2 of the Northwest 1/4 of Section 24,
Township 18 South, Range 24 East, a distance of 2676.64 feet to a point on the East-West mid-
section line of said Section 24; thence run South 89°55'50" East along said mid-section line a
distance of 663.16 feet; thence run North 00°06'52" West a distance of 669.10 feet; thence run
South 89°55'35" East a distance of 665.48 feet; thence run North 00°05'03" East a distance of
9.04 feet; thence run South 89°55'19" East a distance of 660 feet; thence run North 00°05'03"
East a distance of 1997.99 feet to a point on the North boundary of said Section 24; thence run
South 89°54'49" East along said North boundary line a distance of 613.85 feet; thence continue

Easterly along said line to the waters edge of Lake Griffin; thence Northeasterly along the
waters edge to said Point "A".

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, with a
copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600, Tallahassee,

FL 32301 within 30 days from the date of this Notice. The objection must state the gro ds for
the objection with particularity. |

Agqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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Aqua Utilities Florida, Inc.

P.O.Box 2480
Lady Lake, FL 32158-2480
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Unhappy Aqua Utilities Customers Dig Own Wells

i

'Residents Dig Wells To Bypass Whter Company

Residents Dig Wells To Bypass Water Company
Posted: 4:09 pm EST January 28, 2011Updated: 6:23 pm EST January 28, 2011

LAKE COUNTY, Fla. -- A troubled water company is causing more problems Friday. Some homeowners in
Lake County told WFTV that their bills are so high, and their water is so dirty, that they're digging their own
wells.

Barbara Stemm moved into the Scottish Highlands subdivision, which is serviced by Aqua Utilities, just over
two years ago. But in period of a year, she said her monthly water bill rose from $60 to more than $190.

"I had gone through a divorce and with my income drastically dropping. I had to cut corners," Stemm said.

So she spent more than $3,000 on a deep well. Stemm also installed a $30 filtration system so it can be the main
source of her drinking water.

It's a trend that is growing among customers of Aqua Utilities, which WFTV has reported on numerous
occasions for steep rate hikes and questionable water quality.

According to Florida statute, any homeowner can switch from a utility company, even if it's a government
municipality, to a water well. However, they have to get a permit.

The Lake County Environmental Health Department issues permits to its residents, and WFTV was told that
permits are rarely denied.

Water well contractors said they've installed wells for dozens of Aqua Utilities customers.

However, Stemm isn't free of Aqua Ultilities. She still has to pay them a $15 monthly charge for the water meter
on her property.

She's fighting to get the meter removed, but in meantime, is telling other unhappy customers that there are other
options. ' . .

"Trust me; it's gonna pay for itself in a couple years time," she said.

Customers who still have Aqua Utilities could soon have to pay even more for their water bills.

Aqua Ultilities wants to raise its rates again by more than 25 percent. The Public Service Commission will vote
on the hike request next month.
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Office of Commission Clerk DCCUMENT NO'_(.D

2540 Shumard Oak Boulevard |DISTRIBUTION:

Tallahassee, F1. 32399-0850 \\ \ @ O lq _ W S

RE: Notice of Application for Approval of Transfer of Harbor Hills Utility, LP Utilities
L.P. Water System and Amendment of Certificate in Lake County, Florida
Harbor Hills Utility, LP in Lake County Florida to Aqua Utilities Florida, Inc.
(Copy attached, Notice dated January 7, 2010,
Envelope postmarked January 10, 2011)

Gentlemen:

The undersigned hereby object to the afore cited application, (copy enclosed) and respectfully request,
suggest and demand that said application be denied, not approved, without prejudice with the
provision that the application may be resubmitted at a later date, not sooner than February 7, 2012,
(one year from February 7, 2011).

Denial of the application will give the consumers, parties served by this Utility, the opportunity to
become informed regarding the subject transfer. This additional time is appropriate, in that the
consumers, rate-payers have not been properly informed in a timely manner regarding an event that
will dramatically impact on their environmental and economic well-being. This additional time will
allow alternatives to the proposed takeover to be considered by all the parties, and in particular the
consumers, rate-payers.

Specifics to the objection are:

Harbor Hills Utility, LP, and none of the affiliated entities cited in the application did not inform the
affected rate-payers of the impending transfer. The contract of sales is dated March 31, 2010, with an
indicated earlier date of September 2009.

Harbor Hills Utility, LP and the affiliated entities, in particular the Managing Partner, H.H.C.C. Inc.,
and Michael Rich, who is a Chief Executive Officer of these entities and the President of the Harbor
Hills Homeowners Association board of directors, may have had an obligation to inform in a timely
manner the Homeowners, (members of the Harbor Hills Homeowners Association) of these
negotiations. The absence of such information has denied the Homeowners (rate-payers) the
opportunity to consider alternatives that may be more attractive and beneficial to the Utility and the
community.




Office of Commissions Clerk -2- February 7, 2011
Potential Conceptual Alternatives (not necessarily all inclusive) that could have been considered are:

Formation of a consortium of investors from the Harbor Hills Community to finance the acquisition
of the Utility:

Example:

1) 400 investors at $3,000 per investor in capital stock or debt instruments:
Capital raised $1,200.000.

Buy out existing ownership $ 650,000.

Legal and FPC expenses $ 50,000.

Capital infusion into the Utility $ 500,000.

Total Capital Applied $1,200,000.

2) Creation of a special district for rate-payer’s ownership of the Utility. This could be financed by
amortization in the rate structure.

3) Other creative alternatives may be available had the concerned parties been timely informed of the
Utility transfer.

Further objection is made in that there is no listing of negotiations with any other entity other than
Aqua. There may be other utilities that are better equipped to serve the needs of the Harbor Hills
Community.

Respectfully signed as rate-payers and consumers served by the above subject Utility.

CC: D. Bruce May Jr. Holland and Knight, 315 South Calhoun St., Suite, 600
Tallahassee, Fl. 32301

Enc: Notice of Application




Notice of Application Approval Of Transfer Of Harbor Hills Utility, LP Utilities, L.P. Water
System And Amendment Of Certificate In Lake County, Florida

Notice is hereby given on the January 7, 2010 pursuant to Section 367.071, Florida Statutes of
the Application for Approval of Transfer of the Water System of Harbor Hills Utility, LP., in
Lake County Florida to Aqua Utilities Florida, Inc., (AUF) and Amendment of AUF’s
Certificate No. 106W. Agqua does not propose to change rates pursuant to this Application. The
Harbor Hills Utility, LP. water system provides service to the following described territory in
Lake County, Florida:

LEGAL DESCRIPTION

The following described lands located in portions of Sections 13 & 14, Township 18
South, Range 24 East, and Sections 7 & 18, Township 18 South, Range 25 East, Lake County,
Florida:

Begin at the Southeast corner of Section 12, Township 18 South, Range 24 East, for the
POB; thence run North 00°07'21" West, along the East boundary of said Section 12 a distance
of 66.62 feet to the centerline of Lake Griffin Road and a point on a curve having a radial
bearing of North 27°13'16" West, said curve being concave Northwesterly having a radius of
615.63 feet; thence run Easterly along said centerline an arc distance of 228.02 feet, said arc
having a delta 0f21°13'18", a tangent distance of 115.33 feet, a chord bearing of North
52°10'04" East and a chord distance of 226.72 feet to a point of tangency; thence run North
41°33'27" East along said centerline a distance of 403.94 feet to a point of curvature, said curve
being concave Northwesterly having a radius of 1730.29 feet; thence run Northeasterly along
said centerline an arc distance of 240.35 feet, said arc having a delta of 07°57'32", a tangent
distance of 120.37 feet, a chord bearing of North 37°34'41" East and a chord distance of 240.16
feet to a point of tangency; thence run North 33°35'55" East along said centerline a distance of
88.27 feet to a point of curvature, said curve being concave Southeasterly having a radius of
234.54 feet; thence run Easterly along said centerline an arc distance of 307.05 feet, said arc
having a delta of 75°00'30", a tangent distance of 180.00 feet, a chord bearing of North
71°06'10" East and a chord distance of 285.59 feet to a point of tangency; thence run South
71°23'35" East along said centerline a distance of 606.85 feet to a point of curvature, said curve
being concave Northeasterly having a radius of 919.44 feet; thence run Easterly along said
centerline an arc distance of 249.03 feet, said arc having a delta of 15°31'06", a tangent distance
of 125.28 feet, a chord bearing of South 79°09'08" East and a chord distance of 248.27 feet to a
point of tangency; thence run South 86°54'41" East along said centerline of Lake Griffin Road a
distance of 1406.31 feet to the intersection of the East line of the Southwest 1/4 of the
Southwest 1/4 of Section 7, Township 18 South, Range 25 East; thence run South 00°08'17"
West along said East line a distance of 72.64 feet to a point on the North boundary of the
Northwest 1/4 of Section 18, Township 18 South, Range 25 East, thence run North 89°14'04"
East along the North boundary of said Section 18 a distance of 207.76 feet, thence
run South 09°02'54" West a distance of 1000 feet, thence run Easterly to the waters edge of
Lake Griffin to point, said point to be known as Point "A"; return to the Southeast corner of said
Section 12 and the point of reference, thence run South 89°40'50" West along the North
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boundary of the Northeast 1/4 of said Section 13 a distance of 278.32 feet; thence continue
South 89°40'50" West along said line a distance of 2374.36 feet to the North 1/4 corner of said
Section 13; thence run South 89°50'32" West along the North boundary of the Northwest 1/4 of
said Section 13, a distance of 1959.26 feet; thence run South 01°05'13" East along the West line
of the East 1/2 of the Northwest 1/4 of the Northwest 1/4 of said Section 13 a distance of
1324.76.fc‘é;t;3*tﬁence run South 89°50'18" West along the South line of said Northwest 1/4 of the
Northwest 1/4 of said Section 13 a distance of 329.42 feet; thence run South 01°15'47" East
along the West line of the East 30 acres of the Southwest 1/4 of the Northwest 1/4 of said
Section 13 a distance of 1324.85 feet; thence run North 89°50'05" East along the South line of
said Southwest 1/4 of the Northwest 1/4 of said Section 13, a distance of 986.58 feet to the
Southeast corner of said Southwest 1/4 of the Northwest 1/4 of said Section 13; thence run
South 01°07'54" East along the West line of the East 1/2 of the Southwest 1/4 of said Section 13
a distance of 2426.57 feet; thence run South 89°54'49" East a distance of 210.00 feet; thence run
South 01°07'54" East a distance of 210.00 feet to the South boundary of said Section 13; thence
run North 89°54'49" West along said Southerly boundary a distance of 210.00 feet; thence run
South 00°18'48" East along the West line of the East 1/2 of the Northwest 1/4 of Section 24,
Township 18 South, Range 24 East, a distance of 2676.64 feet to a point on the East-West mid-
section line of said Section 24; thence run South 89°55'50" East along said mid-section line a
distance of 663.16 feet; thence run North 00°06'52" West a distance of 669.10 feet; thence run
South 89°55'35" East a distance of 665.48 feet; thence run North 00°05'03" East a distance of
9.04 feet; thence run South 89°55'19" East a distance of 660 feet; thence run North 00°05'03"
East a distance of 1997.99 feet to a point on the North boundary of said Section 24; thence run
South 89°54'49" East along said North boundary line a distance of 613.85 feet; thence continue
Easterly along said line to the waters edge of Lake Griffin; thence Northeasterly along the
waters edge to said Point "A". <

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Qak Boulevard, Tallahassee, Florida 32399-0850, with a
copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600, Tallahassee,
FL 32301 within 30 days from the date of this Notice. The objection must state the grounds for
the objection with particularity.

Aqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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Office of Commiissions Clerk e ‘)\\1\\\
2540 Shumard Oak Bivd. CO%T&%%'W
Tallahassee, Fl. 32399-0850 '

Re: Aqua Utilities Florida Inc.'s Application for \\ O O\ q "\'\; S
Approval of Transfer of Harbor Hills Utility,
LP Water System and Amendment of
Certificate in Lake County, Florida

Commissioners:

Please delay the sale of Harbor Hills Utility, LP to Aqua Utilities
Florida, Inc. We are among the hundreds of residents in Harbor
Hills who will be affected by this sale.

Harbor Hills Utility, LP is currently in litigation. We believe that it
would be advisable to resolve these legal disputes before an
aquisition takes place. We also question whether Harbor Hills
Utilities has even disclosed this current litigation to the buyer

or your office.

Also, we were never informed about this aquisition until about
a month ago. We thought that we had to right to voice our
objection to this transfer before it went though. We have not
been given "due process" in this legal proceeding.

ARERLUL ot -

FPSC, CLK - CORRESPON_’DENCE Natalie Win

%DmL: yin David Campbell
DGCUMENT MO, q- :
DISTRIBUTION: 6113 Landings Blvd.

Lady Lake, Fl. 32158
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‘ To: Office of Commissions Clerk, Florida Public Service Commission \ \ \q W
| Febru-ary 3, 2011 — from: Nicholson
l‘ir:.CFf\»‘;: M).-2K SC
FPSC, CLK - CORREBSPONDENCE ROBERT V. NICHOLSON
| pocuMenT No.(X 629 -(] 6201 Topsail Rd.

| DISTRIBUTION: o Lady Lake, FI. 32159 ¢/ 102
L 352 787 1232

February 3, 2011

Office of Commissions Clerk
2540 Shumard Oak Boulevard
Tallahassee, Fl. 32399-0850

Re: Notice of Application for Approval of Transfer and Application for Original
Certificate for an Existing Wastewater System Requesting Initial Rates and Charges
Harbor Hills Utility, LP in Lake County Florida to Aqua Ultilities Florida, Inc.
(Copy attached, Notice dated January 7, 2010,
envelope postmarked January 10, 2011)

Gentlemen:
Please attach the following addendum to our February 2, 2011 letter of objection.

' The undersigned hereby object to the afore cited application, (copy enclosed) and

~ respectfully request, suggest and demand that said application be denied, not approved,
without prejudice with the provision that the application may be resubmitted at a later
date, not sooner than February 6, 2012, (one year from February 6, 2011).

Examination of the Application within the limited time available exposes a gross and
significant error in calculations. This error results in a gross distortion of the “Proposed
Residential Bill at 5,000 gallons $40.99” as set forth in the attached exhibit which I have
identified as page 40 of the application.

The error occurs in the attached exhibit which I have identified as page 42 of the

- Application. The subject exhibit projects an annual increase in ERCs for each year,
2011 - 2015. There is no evidence to support these projections. To the contrary,
economic forecasts indicate no increase in ERC’s for this time frame.

The forecast of 131 ERC’s for 2014, and 148 ERC’s for 2015 is an overstatement of

( 68% for 2014, and an overstatement of 90% for 2015. The more economically sound and
evidentiary logical projection is that there will be no increase in ERCs during the subject
period.



To: Office of Commissions Clerk, Florida Public Service Commission
Febru-ary 3, 2011 from: Nicholson

The above cited un-defendable errors in projections, result in an erroneous presentation
~ of a Proposed Residential Bill for 2014 as set forth in the attached exhibit. The
overstatement of ERCs results in an understatement of the “Gallonage Charge” as stated

" in this exhibit.

The correction of these errors translates into the following corrected restatement and
demonstrated understatement of the “Proposed Residential Bill at 5,000 gallons $40.99”

l‘ Aqua Utilities Florida, Inc. As stated in

| Docket # Application

I Harbor Hills Wastewater |

'BFC allocation of 50% per AUF Final $32,581.59 |
| Order .

' ERCS IN 2014 1,776

! Base Facility Charge $18.35

" Gallonage allocation at 50% ) $32,581.59 |
Gallons in 2014 7,195.49 |
Gallonage Charge $ 4.53 |
Proposed Residential Bill at 5,000 gallons |$§  40.99

|
| - y

MONTHLY BILL: | Indicated Indicated
| corrections as
, - Corrected
 Proposed Residential Bill at 5,000 gallons ' §  40.99
| Less Base Facility Charge $ 1835 $ 1835
| Gallonage Charge $  22.64 $22.64x168% = |$ 38.04
| Corrected Residential Bill at 5,000 gallons $ 56.39 |

Denial of the application will give the consumers, parties served by this utility, the

opportunity to become informed regarding the subject transfer. This additional time is

appropriate, in that the consumers, rate-payers have not been properly informed in a

timely manner regarding an event that will dramatically impact on their environmental

and economic well-being. This additional time will allow alternatives to the proposed

takeover to be considered by all the parties, and in particular the consumers, rate-payers,
| and provide the opportunity for expertindependent review thereof.




To: Office of Commissions Clerk, Florida Public Service Commission
Febru:ary 3, 2011 from: Nicholson

Respectfully signed as rate-payers and consumers served by the
| above subject Utility.

Robert V. Nicholson

Margaret D. Nicholson
Enc: Notice of Application
Copy: D. Bruce May Jr. Holland & Knight, 315 South Calhoun St., Suite 600,
Tallahassee, FI. 32301.



| To: Office of Commissions Clerk, Florida Public Service Commission

¥Februrary 3, 2011 from: Nicholson

Respectfully signed as rate-payers and consumers served by the
above subject Utility. e

T obert Vz NlChOlSOﬂ
N )etgacl &5
MarOfiret D. Nicholson

Enc: Notice of Application
Copy: D. Bruce May Jr. Holtand & nght 315 South Calboun St., Suite 600,
Tallahassee, Fl. 32301.

—————————————————



] Notice of Application for Approval of Transfer and Application for Original
Certificate for an Existing Wastewater System Requesting Initial Rates and Charges

Notice is hereby given on the January 7, 2010 pursuant to Section 367.071, Florida
Statutes of the Application for Approval of Application for Approval of Transfer Harbor
Hills Utility, LP in Lake County Florida to Aqua Utilities Florida, Inc., (Aqua);
Application for Original Certificate for an Existing Wastewater System Requesting
Initial Rates and Charges and Amendments of Certificates. AUF is proposing the
Commission approve initial wastewater service rates.

The Harbor Hills wastewater system provides service to the following described territory
in Lake County, Florida:

LEGAL DESCRIPTION:

THE FOLLOWING DESCRIBED LANDS LOCATED IN PORTIONS OF SECTION
13, TOWNSHIP 18 SOUTH, RANGE 24 EAST, AND SECTIONS 7 & 18, TOWNSHIP
18 SOUTH, RANGE 25 EAST, LAKE COUNTY, FLORIDA:

BEGIN AT THE SOUTHEAST CORNER OF SECTION 12, TOWNSHIP 18
SOUTH, RANGE 24 EAST, FOR THE POB; THENCE RUN NORTH 00°0721"
WEST, ALONG THE EAST BOUNDARY OF SAID SECTION 12 A DISTANCE OF
66.62 FEET TO THE CENTERLINE OF LAKE GRIFFIN ROAD AND A POINT ON
A CURVE HAVING A RADIAL BEARING OF NORTH 27°13'16" WEST, SAID
CURVE BEING CONCAVE NORTHWESTERLY HAVING A RADIUS OF 615.63
FEET; THENCE RUN EASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 228.02 FEET, SAID ARC HAVING A DELTA OF 2113'18", A
TANGENT DISTANCE OF 115.33 FEET, A CHORD BEARING OF NORTH
52°10'04" EAST AND A CHORD DISTANCE OF 226.72 FEET TO A POINT OF
TANGENCY; THENCE RUN NORTH 4133727" EAST ALONG SAID CENTERLINE
A DISTANCE OF 403.94 FEET TO A POINT OF CURVATURE, SAID CURVE
BEING CONCAVE NORTHWESTERLY HAVING A RADIUS OF 1730.29 FEET;
THENCE RUN NORTHEASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 240.35 FEET, SAID ARC HAVING A DELTA OF 07°57'32", A
TANGENT DISTANCE OF 120.37 FEET, A CHORD BEARING OF NORTH
37°34'41" EAST AND A CHORD DISTANCE OF 240.16 FEET TO A POINT OF
TANGENCY; THENCE RUN NORTH 33°35'55" EAST ALONG SAID
CENTERLINE A DISTANCE OF 88.27 FEET TO A POINT OF CURVATURE, SAID
CURVE BEING CONCAVE SOUTHEASTERLY HAVING A RADIUS OF 234.54
FEET; THENCE RUN EASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 307.05 FEET, SAID ARC HAVING A DELTA OF 75°00'30", A
TANGENT DISTANCE OF 180.00 FEET, A CHORD BEARING OF NORTH
71°06'10" EAST AND A CHORD DISTANCE OF 285.59 FEET TO A POINT OF
TANGENCY; THENCE RUN SOUTH 71°23'35" EAST ALONG SAID
CENTERLINE A DISTANCE OF 606.85 FEET TO A POINT OF CURVATURE,
SAID CURVE BEING CONCAVE NORTHEASTERLY HAVING A RADIUS OF



919.44 FEET; THENCE RUN EASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 249.03 FEET, SAID ARC HAVING A DELTA OF 15°31'06", A
TANGENT DISTANCE OF 125.28 FEET, A CHORD BEARING OF SOUTH
79°09'08" EAST AND A CHORD DISTANCE OF 248.27 FEET TO A POINT OF
TANGENCY; THENCE RUN SOUTH 54°48'39" EAST A DISTANCE OF 221.30%;
THENCE RUN SOUTH 35°11'21" WEST A DISTANCE OF 2009.33"; THENCE RUN
NORTH 51°43'05" WEST A DISTANCE OF 422.00"; THENCE RUN SOUTH
89°5526" WEST A DISTANCE OF 400.37' TO A POINT ON THE EAST
BOUNDARY OF SECTION 13; THENCE RUN NORTH 00°04'34" WEST ALONG
THE EASTBOUNDARY OF SECTION 13 A DISTANCE OF 165.41"; THENCE RUN
NORTH 89°58'35" WEST A DISTANCE OF 526.35'; THENCE RUN NORTH
66°2623" WEST A DISTANCE OF 357.90'; THENCE RUN NORTH 00°01'25" EAST
A DISTANCE OF 634.92' TO A POINT ON THE SOUTH BOUNDARY OF
SECTION 12; THENCE RUN NORTH 89°40'50" EAST ALONG THE SOUTH
BOUNDARY OF SECTION 12 TO THE POINT OF BEGINNING.

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850,
with a copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600,
Tallahassee, FL. 32301 within 30 days from the date of this Notice. The objection must
state the grounds for the objection with particularity.

Aqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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6229 Topsail Road Lady LH(FE%I-S Aﬁ 8: 23 .
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FPSC, CLK - CORRES o M HSSION
sninistrative [ Firties &) Consum@ { F RK
Office of Commissions Clerk DMmmtsW:;ig l_’\g—zq-n =
2540 Shumard Oak Blvd, | DOCUMENT HU. s i’
Tallahassee, FL 32399-0850 | pjSTRIBUTION: e -

February 5, 2011

Re: Docket # 110019-WS  Aqua Ultilities Florida Inc.’s Application for Approval of Transfer of
Harbor Hills Utility, LP Water System and Amendment of Certificate in Lake County, Florida

Commissioners:

Please delay the sale of Harbor Hills Utility, LP to Aqua Ultilities Florida, Inc. We are among the
hundreds of residents in Harbor Hills who will be affected by this sale. We are extremely
concerned about the reputation that Aqua Utilities Florida has for poor customer relations, poor
water quality, brown smelly drinking water, and huge rate increases every few years. Examples
of exorbitant and unexplained monthly charges for customers have been documented in news
articles, and on local and national television news programs. These are not the signs of a
company that should be allowed to serve more customers in Florida. A company with so many
complaints and dissatisfied customers should instead be required to resolve the serious problems
that have already come to light before entering into a bid to acquire more customers.

Harbor Hills Utility, LP, is currently involved in litigation. We believe that it would be
advisable to resolve these legal disputes before an acquisition by Aqua Utilities Florida, Inc., or
any other interested buyer. Indeed, we wonder if Harbor Hills Utilities has even disclosed this
current litigation to the buyer or to your office.

For the reasons stated above, we respectfully request that you postpone your approval of this sale
until such time as:

A) all ongoing litigation has been disclosed and resolved

B) Aqua Utilities demonstrates much improved customer relations

©) Aqua Utilities provides quality water to its existing customer base
Sincerely,

Mary E. Applebaum and Edmund M. Applebaum
6229 Topsail Rd.
Lady Lake, FL 32159
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’ljo Office of Commissions Clerk, Florida Public Service Commission
- Februrary 2,2011 from: Nicholson

SECEIVED-FPSC
ROBERT V. NICHOLSON
MARGARET D. NICHOSOM -7 &4 8: 33
6201 Topsail Rd.
Lady Lake, FI. 32159 w% MISSIOH =
352787 1232 LERK 5
Feblpary 2 2011

' Office of Commissions Clerk FPSC, CLK - CO .
2540 Shumard Oak Boulevard _Administrative_Partics S
Tallahassee, Fl. 32399-0850 DOCUMENT NO. cogad-1) Fag—

DISTRIBUTION: o=

Re: Notice of Application for Approval of Transfer Of Harbor Hills Utility, LP Utilities,
- L.P. Water System and Amendment of Certificate in Lake County, Florida '
Harbor Hills Utility, LP in Lake County Florida to Aqua Utilities Florida, Inc.
(Copy attached, Notice dated January 7, 2010,
Envelope postmarked January 10, 2011)

Gentlemen:

 The undersigned hereby object to the afore cited application, (copy enclosed) and

respectfully request, suggest and demand that said application be denied, not approved,
without prejudice with the provision that the application may be resubmitted at a later
date, not sooner than February 6, 2012, (one year from February 6, 2011).

| Denial of the application will give the consumers, parties served by this utility, the

opportunity to become informed regarding the subject transfer. This additional time is
appropriate, in that the consumers, rate-payers have not been properly informed in a
timely manner regarding an event that will dramatically impact on their environmental
and economic well-being. This additional time will allow alternatives to the proposed

| takeover to be considered by all the parties, and in particular the consumers, rate-payers.

Specifics to the objection are:

Harbor Hills Utility, LP, and none of the affiliated entities cited in the application did not
inform the affected rate-payers of the impending transfer. The contract of sale is dated
March 31, 2010, with and indicated earlier date of September 2009.




Te Office of Commissions Clerk, Florida Public Service Commission
Februrary 2, 2011 from: Nicholson

| | Harbor Hills Utility, LP and the affiliated entities, in particular the Managing Partner,
| | HLH.C.C. Inc., and Michael Rich, who is a chief executive officer of these entities and the
. | President of the Harbor Hills Homeowners Association board of directors, may have had
~ an obligation to inform in a timely manner the Homeowners, (members of the Harbor
Hills Homeowners Association) of these negotiations. The absence of such information
‘ has denied the Homeowners (rate payers) the opportunity to consider alternatives that
may be more attractive and beneficial to the Utility and the community.

\ _ Potential Conceptual Alternatives (not necessyarily all inclusive) that could have been
. considered are:

Formation of a consortium of investors from the Harbor Hills Community to finance the
acquisition of the Ultility: ’
Example:
' 1) 400 investors at $3,000 per mvestor in capital stock or debt instruments:

Capital raised $1.200.000

.| Buy out existing ownership $ 650,000
Legal and FPC expenses $ 50,000
Capital infusion into the Utility $ 500,000
Total Capital Applied $1.200,000

2) Creation of a special district for rate-payer’s ownership of the Utility.
This could be financed by debt instruments (possibly tax exempt) retired by amortization
in the rate structure.

3) Other creative alternatives may be available had the concerned parties been timely
informed of the Utility transfer.

Further objection is made in that there is no listing of negotiations with any other entity
other than Aqua that could be better equipped to serve the needs of the Harbor Hills

i comimunity.

: Respectfully signed as rate-payers and consumers served by the

above subject Utility. .
ert V. Nicholson

ob
Z‘,‘gﬁwz&/m
j Margaret D. Nicholson
 Enc: Notice of Application

| Copy: D. Bruce May Jr. Holland & Knight, 315 South Calhoun St., Suite 600,
| Tallahassee, F1. 32301.




Notice of Application Approval Of Transfer Of Harbor Hills Utility, LP Utilities, L.P. Water
System And Amendment Of Certificate In Lake County, Florida

Notice is hereby given on the January 7, 2010 pursuant to Section 367.071, Florida Statutes of
the Application for Approval of Transfer of the Water System of Harbor Hills Utility, LP., in
Lake County Florida to Aqua Utilities Florida, Inc., (AUF) and Amendment of AUF’s
Certificate No. 106W. Aqua does not propose to change rates pursuant to this Application. The
Harbor Hills Utility, LP. water system provides service to the following described territory in
Lake County, Florida:

LEGAL DESCRIPTION

he following described lands located in portions of Sections 13 & 14, Township 18

South, Range 24 East, and Sections 7 & 18, Township 18 South, Range 25 East, Lake County,
Florida:

Begin at the Southeast corner of Section 12, Township 18 South, Range 24 East, for the
POB; thence run North 00°07'21" West, along the East boundary of said Section 12 a distance
of 66.62 feet to the centerline of Lake Griffin Road and a point on a curve having a radial
bearing of North 27°13'16" West, said curve being concave Northwesterly having a radius of
615.63 feet; thence run Easterly along said centerline an arc distance of 228.02 feet, said arc
having a delta of 21°13'18", a tangent distance of 115.33 feet, a chord bearing of North
52°10'04" East and a chord distance of 226.72 feet to a point of tangency; thence run North
41°33"27" East along said centerline a distance of 403.94 feet to a point of curvature, said curve
being concave Northwesterly having a radius of 1730.29 feet; thence run Northeasterly along
said centerline an arc distance of 240.35 feet, said arc having a delta of 07°57'32", a tangent
distance of 120.37 feet, a chord bearing of North 37°34'41" East and a chord distance of 240.16
feet to a point of tangency; thence run North 33°35'55" East along said centerline a distance of
88.27 feet to a point of curvature, said curve being concave Southeasterly having a radius of
234.54 feet; thence run Easterly along said centerline an arc distance of 307.05 feet, said arc
having a delta of 75°00'30", a tangent distance of 180.00 feet, a chord bearing of North
71°06'10" East and a chord distance of 285.59 feet to a point of tangency; thence run South

~ 71°23'35" East along said centerline a distance of 606.85 feet to_a point of curvature, said curve

being concave Northeasterly having a radius of 919.44 feet; thence run Easterly along said
centerline an arc distance of 249.03 feet, said arc having a delta of 15°31'06", a tangent distance
of 125.28 feet, a chord bearing of South 79°09'08" East and a chord distance of 248.27 feet to a
point of tangency; thence run South 86°54'41" East along said centerline of Lake Griffin Road a
distance of 1406.31 feet to the intersection of the East line of the Southwest 1/4 of the
Southwest 1/4 of Section 7, Township 18 South, Range 25 East; thence run South 00°08'17"
West along said East line a distance of 72.64 feet to a point on the North boundary of the
Northwest 1/4 of Section 18, Township 18 South, Range 25 East, thence run North 89°14'04"
East along the North boundary of said Section 18 a distance of 207.76 feet, thence

run South 09°02'54" West a distance of 1000 feet, thence run Easterly to the waters edge of
Lake Griffin to point, said point to be known as Point "A"; return to the Southeast comner of said
Section 12 and the point of reference, thence run South 89°40'50" West along the North
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boundary of the Northeast 1/4 of said Section 13 a distance of 278.32 feet; thence continue
South 89°40'50" West along said line a distance of 2374.36 feet to the North 1/4 corner of said
Section 13; thence run South 89°50'32" West along the North boundary of the Northwest 1/4 of
said Section 13, a distance of 1959.26 feet; thence run South 01°05'13" East along the West line
of the East 1/2 of the Northwest 1/4 of the Northwest 1/4 of said Section 13 a distance of
1324.76 feet; thence run South 89°50'18" West along the South line of said Northwest 1/4 of the
Northwest 1/4 of said Section 13 a distance of 329.42 feet; thence run South 01°15'47" East
along the West line of the East 30 acres of the Southwest 1/4 of the Northwest 1/4 of said
Section 13 a distance of 1324.85 feet; thence run North 89°50'05" East along the South line of
said Southwest 1/4 of the Northwest 1/4 of said Section 13, a distance of 986.58 feet to the
Southeast corner of said Southwest 1/4 of the Northwest 1/4 of said Section 13; thence run
South 01°07'54" East along the West line of the East 1/2 of the Southwest 1/4 of said Section 13
a distance of 2426.57 feet; thence run South 89°54'49" East a distance of 210.00 feet; thence run
South 01°07'54" East a distance of 210.00 feet to the South boundary of said Section 13; thence

| run North 89°54'49" West along said Southerly boundary a distance of 210.00 feet; thence run

1 South 00°18'48" East along the West line of the East 1/2 of the Northwest 1/4 of Section 24,

.\ Township 18 South, Range 24 East, a distance of 2676.64 feet to a point on the East-West mid-

e e T

section line of said Section 24, thence run South 89°55'50" East along said mid-section line a
! distance of 663.16 feet; thence run North 00°06'52" West a distance of 669.10 feet; thence run
South 89°55'35" East a distance of 665.48 feet; thence run North 00°05'03" East a distance of
9.04 feet; thence run South 89°55'19" East a distance of 660 feet; thence run North 00°05'03"
East a distance of 1997.99 feet to a point on the North boundary of said Section 24; thence run
\ South 89°54'49" East along said North boundary line a distance of 613.85 feet; thence continue

Easterly along said line to the waters edge of Lake Griffin; thence Northeasterly along the
i waters edge to said Point "A",

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, with a
copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600, Tallahassee,
FL 32301 within 30 days from the date of this Notice. The objection must state the grounds for
the objection with particularity.

Aqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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\i l .To: Office of Commissions Clerk, Florida Public Service Commission
1. ’ :

A Februrary 2, 2011 from: Nicholson
I RECEIVED-FPSY |
- ROBERT V. NICHOLSON
11FEB -7 A 833 MARGARET D. NICHOSON -
o 6201 Topsail Rd. -
a;amm‘beRSK\U“ Lady Lake, FI. 32159 &
CL 352 787 1232 i

_ Admisistrative_PartiesCConsmis> >

b

4 C : Februa ':2, 201
- Office of Commissions Clerk ¥P8C, CLK - CORRESPONDEN br ry 1

' 2540 Shumard Oak Boulevard e S~
| DUCUMENT NO.Q 0829~ () < I
l Tallahassee, F1. 32399-0850 BISTRIBUTION:

|

' Re: Notice of Application for Approval of Transfer and Application for Original
| Certificate for an Existing Wastewater System Requesting Initial Rates and Charges
: Harbor Hills Usility, LP in Lake County Fiorida to Aqua Ultilities Florida, Inc.
} (Copy attached, Notice dated January 7, 2010,
envelope postmarked January 10, 2011)

! Gentlemen:

The undersigned hereby object to the afore cited application, (copy enclosed) and
respectfully request, suggest and demand that said application be denied, not approved,
without prejudice with the provision that the application may be resubmitted at a later
date, not sooner than February 6, 2012, (one year from February 6, 2011).

Denial of the application will give the consumers, parties served by this utility, the

| opportunity to become informed regarding the subject transfer. This additional time is

! appropriate, in that the consumers, rate-payers have not been properly informed in a
timely manner regarding an event that will dramatically impact on their environmental

| and economic well-being. This additional time will allow alternatives to the proposed

' takeover to be considered by all the parties, and in particular the consumers, rate-payers.

Harbor Hills Utility, LP, and none of the affiliated entities cited in the application did not
| inform the affected rate-payers of the impending transfer. The contract of sale is dated

} Specifics to the objection are:
|
) March 31, 2010, with and indicated earlier date of September 2009.




-Ta: Office of Commissions Clerk, Florida Public Service Commission
‘ Februrary 2, 2011 ‘ from: Nicholson

Harbor Hills Utility, LP and the affiliated entities, in particular the Managing Partner,

- HLH.C.C. Inc., and Michael Rich, who is a chief executive officer of these entities and the
President of the Harbor Hills Homeowners Association board of directors, may have had
an obligation to inform in a timely manner the Homeowners, (members of the Harbor
Hills Homeowners Association) of these negotiations. The absence of such information
has denied the Homeowners (rate payers) the opportunity to consider alternatives that
may be more attractive and beneficial to the Utility and the community.

Potential Conceptual Alternatives (not necessarily all inclusive) that could have been
considered are: ‘

Formation of a consortium of investors from the Harbor Hills Community to finance the
acquisition of the Utility:

Example: _
¥ 1) 400 investors at $3,000 per investor in capital stock or debt instruments:

. Capital raised $1.200.000
Buy out existing ownership $ 650,000
Legal and FPC expenses $ 50,000
Capital infusion into the Utility | $ 500,000
Total Capital Applied $1,200,000

2) Creation of a special district for rate-payer’s ownership of the Utility.
This could be financed by debt instruments (possibly tax exempt) retired by amortization

in the rate structure.

3) Other creative alternatives may be available had the concerned parties been timely
informed of the Utility transfer.

Further objection is made in that there is no listing of negotiations with any other entity
other than Aqua that could be better equipped to serve the needs of the Harbor Hills
. community.
' Respectfully signed as rate-payers and consumers served by the
above subject Utility. ' :

%W%’s

Margéiret D. Nicholson

| Enc: Notice of Application

Copy: D. Bruce May Jr. Holland & Knight, 315 South Calhoun St., Suite 600,
Tallahassee, F1. 32301. ‘




Notice of Application for Approval of Transfer and Application for Original
Certificate for an Existing Wastewater System Requesting Initial Rates and Charges

Notice is hereby given on the January 7, 2010 pursuant to Section 367.071, Florida
Statutes of the Application for Approval of Application for Approval of Transfer Harbor
Hills Utility, LP in Lake County Florida to Aqua Utilities Florida, Inc., (Aqua);
Application for Original Certificate for an Existing Wastewater System Requesting
Initial Rates and Charges and Amendments of Certificates. AUF is proposing the -
Commission approve initial wastewater service rates.

The Harbor Hills wastewater system provides service to the following described territory
in Lake County, Florida:

LEGAL DESCRIPTION:

THE FOLLOWING DESCRIBED LANDS LOCATED IN PORTIONS OF SECTION
13, TOWNSHIP 18 SOUTH, RANGE 24 EAST, AND SECTIONS 7 & 18, TOWNSHIP
18 SOUTH, RANGE 25 EAST, LAKE COUNTY, FLORIDA:

BEGIN AT THE SOUTHEAST CORNER OF SECTION 12, TOWNSHIP 18
SOUTH, RANGE 24 EAST, FOR THE POB; THENCE RUN NORTH 00°07'21"
WEST, ALONG THE EAST BOUNDARY OF SAID SECTION 12 A DISTANCE OF
66.62 FEET TO THE CENTERLINE OF LAKE GRIFFIN ROAD AND A POINT ON
A CURVE HAVING A RADIAL BEARING OF NORTH 27°13'16" WEST, SAID
CURVE BEING CONCAVE NORTHWESTERLY HAVING A RADIUS OF 615.63
FEET; THENCE RUN EASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 228.02 FEET, SAID ARC HAVING A DELTA OF 2113'18", A
TANGENT DISTANCE OF 115.33 FEET, A CHORD BEARING OF NORTH
52°10'04" EAST AND A CHORD DISTANCE OF 226.72 FEET TO A POINT OF
TANGENCY; THENCE RUN NORTH 4133'27" EAST ALONG SAID CENTERLINE
A DISTANCE OF 403.94 FEET TO A POINT OF CURVATURE, SAID CURVE
BEING CONCAVE NORTHWESTERLY HAVING A RADIUS OF 1730.29 FEET;
THENCE RUN NORTHEASTERLY ALONG SAID CENTERLINE AN ARC

"DISTANCE OF 240.35 FEET, SAID ARC HAVING A DELTA OF 07°57'32", A

TANGENT DISTANCE OF 120.37 FEET, A CHORD BEARING OF NORTH
37°34'41" EAST AND A CHORD DISTANCE OF 240.16 FEET TO A POINT OF
TANGENCY; THENCE RUN NORTH 33°35'55" EAST ALONG SAID
CENTERLINE A DISTANCE OF 88.27 FEET TO A POINT OF CURVATURE, SAID
CURVE BEING CONCAVE SOUTHEASTERLY HAVING A RADIUS OF 234.54
FEET; THENCE RUN EASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 307.05 FEET, SAID ARC HAVING A DELTA OF 75°0030", A
TANGENT DISTANCE OF 180.00 FEET, A CHORD BEARING OF NORTH
71°06'10" EAST AND A CHORD DISTANCE OF 285.59 FEET TO A POINT OF
TANGENCY; THENCE RUN SOUTH 71°23'35" EAST ALONG SAID
CENTERLINE A DISTANCE OF 606.85 FEET TO A POINT OF CURVATURE,
SAID CURVE BEING CONCAVE NORTHEASTERLY HAVING A RADIUS OF




919.44 FEET; THENCE RUN EASTERLY ALONG SAID CENTERLINE AN ARC
DISTANCE OF 249.03 FEET, SAID ARC HAVING A DELTA OF 15°31'06". A
TANGENT DISTANCE OF 125.28 FEET, A CHORD BEARING OF SOUTH
79°09'08" EAST AND A CHORD DISTANCE OF 248.27 FEET TO A POINT OF
TANGENCY; THENCE RUN SOUTH 54°48'39" EAST A DISTANCE OF 221.30";
THENCE RUN SOUTH 35°11'21" WEST A DISTANCE OF 2009.33"; THENCE RUN
NORTH 51°43'05" WEST A DISTANCE OF 422.00";, THENCE RUN SOUTH
89°55'26" WEST A DISTANCE OF 400.37' TO A POINT ON THE EAST
BOUNDARY OF SECTION 13; THENCE RUN NORTH 00°04'34" WEST ALONG
THE EAST BOUNDARY OF SECTION 13 A DISTANCE OF 165.41%; THENCE RUN
NORTH 89°58'35" WEST A DISTANCE OF 526.35" THENCE RUN NORTH
66°26'23" WEST A DISTANCE OF 357.90'; THENCE RUN NORTH 00°01'25" EAST
A DISTANCE OF 634.92' TO A POINT ON THE SOUTH BOUNDARY OF
SECTION 12; THENCE RUN NORTH 89°40'50" EAST ALONG THE SOUTH
BOUNDARY OF SECTION 12 TO THE POINT OF BEGINNING.

Any objections to the Application must be made in writing and filed with the Office of
Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850,
with a copy to D. Bruce May Jr. Holland & Knight, 315 South Calhoun Street, Suite 600,
Tallahassee, FL 32301 within 30 days from the date of this Notice. The objection must
state the grounds for the objection with particularity.

Aqua Utilities Florida, Inc.
510 Highway 466
Lady Lake, FL 32159
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To: Office of Commissions Clerk, Florida Public Serviece Commission

5500 Citation Court
Lady Lake, FL 32159-6023 £8 =7 AM 8:32

Mg —
Y 6 L%SR?({ON Febrggry 3, 2011

aRIEE R

Office of Commissions Clerk o
2540 Shumard Oak Boulevard : oo
Tallahassee, Fl1. 32399-0850 =7

Re: Notice of Application for Approval of Transfer and Application for Original
Certificate for an Existing Wastewater System Requesting Initial Rates and Charges
Harbor Hills Utility, LP in Lake County Florida to Aqua Utilities Florida, Inc.
(Copy attached, Notice dated January 7, 2010,

envelope postmarked January 10, 2011) FPSC, CLK - (*f"‘“"‘
~ __Administrative__urties ~CQRSumes
Gentlemen: S OCUMENT NOQOR 29~
DISTRIBUTION:

Please attach the following addendum to our February 2, 2011 letter of objection.

The undersigned hereby object to the afore cited application, (copy enclosed) and
respectfully request, suggest and demand that said application be denied, not approved,
without prejudice with the provision that the application may be resubmitted at a later
date, not sooner than February 6, 2012, (one year from February 6, 2011).

Examination of the Application within the limited time available exposes a gross and
significant error in calculations. This error results in a gross distortion of the “Proposed
Residential Bill at 5,000 gallons $40.99” as set forth in the attached exhibit which I have
identified as page 40 of the application.

The error occurs in the attached exhibit which I have identified as page 42 of the
Application. The subject exhibit projects an annual increase in ERCs for each year,
2011 — 2015. There is no evidence to support these projections. To the contrary,
economic forecasts indicate no increase in ERC’s for this time frame.

The forecast of 131 ERC’s for 2014, and 148 ERC’s for 2015 is an overstatement of

68% for 2014, and an overstatement of 90% for 2015. The more economically sound and
evidentiary logical projection is that there will be no increase in ERCs during the subject
period.
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To: Office of Commissions Clerk, Florida Public Service Commission

The above cited un-defendable errors in projections, result in an erroneous presentation
of a Proposed Residential Bill for 2014 as set forth in the attached exhibit. The
overstatement of ERCs results in an understatement of the “Gallonage Charge” as stated
in this exhibit.

The correction of these errors translates into the following corrected restatement and
demonstrated understatement of the “Proposed Residential Bill at 5,000 gallons $40.99”

Aqua Utilities Florida, Inc. As stated in
Docket # Application
Harbor Hills Wastewater
BFC allocation of 50% per AUF Final $32,581.59
Order
ERCS IN 2014 1,776
Base Facility Charge $18.35
Gallonage allocation at 50% $32,581.59
Gallons in 2014 7,195.49
Gallonage Charge $ 4.53
Proposed Residential Bill at 5,000 gallons |$  40.99
MONTHLY BILL: Indicated Indicated
corrections as
Corrected
Proposed Residential Bill at 5,000 gallons $ 4099
Less Base Facility Charge $ 1835 $ 18.35
Gallonage Charge $ 22.64 | $22.64x168% = |$§ 38.04
| Corrected Residential Bill at 5,000 gallons $ 56.39

Denial of the application will give the consumers, parties served by this utility, the
opportunity to become informed regarding the subject transfer. This additional time is
appropriate, in that the consumers, rate-payers have not been properly informed in a
timely manner regarding an event that will dramatically impact on their environmental
and economic well-being. This additional time will allow alternatives to the proposed
takeover to be considered by all the parties, and in particular the consumers, rate-payers,
and provide the opportunity for expert independent review thereof.




To: Office of Commissions Clerk, Florida Public Service Commission

, Respectfully signed as rate-payers and consumers served by the
above subject Utility. S 7
S H 1 g
Ellen B Wilcox,/

Enc: Notice of Application
Copy: D. Bruce May Jr. Holland & Knight, 315 South Calhoun St., Suite 600,
Tallahassee, FI1. 32301.
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To: Qfﬁce of Commissions Clerk, Florida Public Service Commission

w s RO oy - Februrary 2011 from:
I‘;P:.CE:!\/ED*%”PSC 2: éj
1FEB-7 A g 3 SS00 % I
COMMISSION c%‘;‘ Ll B 207D =
LERK F b 2 2‘“2011
ebruary
Office of Commissions Clerk FPSC, CLK - CORRESPONDEN o
2540 Shumard Oak Boulevard __Adminisirative_Parties_ C] B
Tallahassee, Fl. 32399-0850 ‘DOCUMENT NO. QQ_SQ_.:LL

DISTRIBUTION:
Re: Notice of Application for Approval of Transfer Of Harbor Hills Utility, LP Utilities,
L.P. Water System and Amendment of Certificate in Lake County, Florida
Harbor Hills Utility, LP in Lake County Florida to Aqua Utilities Florida, Inc.
(Copy attached, Notice dated January 7, 2010,
Envelope postmarked January 10, 2011)

Gentlemen:

The undersigned hereby object to the afore cited application, (copy enclosed) and

- respectfully request, suggest and demand that said application be denied, not approved,
without prejudice with the provision that the application may be resubmitted at a later
' date, not sooner than February 6, 2012, (one year from February 6, 2011).

Denial of the application will give the consumers, parties served by this utility, the
opportunity to become informed regarding the subject transfer. This additional time is
appropriate, in that the consumers, rate-payers have not been properly informed in a
timely manner regarding an event that will dramatically impact on their environmental

~ and economic well-being. This additional time will allow alternatives to the proposed

~ takeover to be considered by all the parties, and in particular the consumers, rate-payers.

Specifics to the objection are:

. Harbor Hills Utility, LP, and none of the affiliated entities cited in the application did not
' inform the affected rate-payers of the impending transfer. The contract of sale is dated
March 31, 2010, with and indicated earlier date of September 2009.



To: Office of Commissions Clerk, Florida Public Service Commission
.= Februrary _, 2011 from:

Harbor Hills Utility, LP and the affiliated entities, in particular the Managing Partner,
H.H.C.C. Inc., and Michael Rich, who is a chief executive officer of these entities and the
President of the Harbor Hills Homeowners Association board of directors, may have had
an obligation to inform in a timely manner the Homeowners, (members of the Harbor
Hills Homeowners Association) of these negotiations. The absence of such information

. has denied the Homeowners (rate payers) the opportunity to consider alternatives that
may be more attractive and beneficial to the Utility and the community.

Potential Conceptual Alternatives (not necessarily all inclusive) that could have been
considered are:

. Formation of a consortium of investors from the Harbor Hills Community to finance the
acquisition of the Utility:

Example:

1) 400 investors at $3,000 per investor in capital stock or debt instruments:

Capital raised $1.200.000

Buy out existing ownership $ 650,000

Legal and FPC expenses $ 50,000
~ Capital infusion into the Utility $ 500,000

Total Capital Applied $1,200,000

2) Creation of a special district for rate-payer’s ownership of the Utility.
- This could be financed by debt instruments (possibly tax exempt) retired by amortization
~ in the rate structure.

3) Other creative alternatives may be available had the concerned parties been timely
informed of the Utility transfer.

Further objection is made in that there is no listing of negotiations with any other entity
other than Aqua. There may he other utilities that are better equipped to serve the needs
of the Harbor Hills community.

Respectfully signed as rate-payers and consumers served by the
above subject Utility.

-

Enc: Notice of Application
. Copy: D. Bruce May Jr. Holland & Knight, 315 South Calhoun St., Suite 600,
- Tallahassee, F1. 32301.
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January 29, 2011 COMMISSIoN \)/

.. CLERK
Office of Commission Clerk

2540 Shumard Oak Boulevard CONSUMER

Tallahassee, Florida 32399-0850
To Whom It May Concern:

My husband and I own two houses in The Grove at Harbor Hills, and are concerned
about the letter we received regarding the selling of Harbor Hills Utilities to Aqua
Utilities Florida.

On January 12, 2011 we received a letter from Aqua Utilities Florida, Inc. stating that
notice is given that an Application for Approval of Transfer of the Water System of
Harbor Hills Utility, L.P. in Lake County, Florida to Aqua Ultilities Florida, Inc. and
Amendment of AUF’s Certificate No. 106W. This letter notes that any objections to the
Application must be filed in writing with your office within 30 days of the notice. This
is pursuant to Section 367.071, Florida Statutes. The notice is dated January 7, 2010
We are very concerned that the letter was received a year after the date a reply is due.

We object not only to the lack of accurate detail in sending out such a notice, but to the
lack of information from Harbor Hills Utility regarding this request.

We wonder if the fact that Harbor Hills Utilities is a Defendant in a counterclaim suit filed by The
Grove at Harbor Hills will affect the proposed sale of the Utility?

The letter states “Aqua does not propose to change rates pursuant to this Application.” Does this mean
it cannot raise rates, and if that is the case, for what period of time?

Attached is an item that was on the local television station regarding the quality of water distributed
by AUF and the ever increasing cost for providing it. We are concerned the same thing will occur in
Harbor Hills. You can access the television news item by going to the website listed at the bottom of
this attachment.

Our other concerns include:
e Does this transfer refer to potable as well as surface water from Lake

Griffin,
e Is the transfer for residential services as well as commergial.areas.of . p -+
Harbor Hills,
D a 2 9 ga -2 =
FRPSC-Cubthlemim o




e What experience does AUF have with obtaining, distributing and charging
for surface water from a lake,

e What experience does AUF have with delivering, potable water to
residences and businesses,

¢ Is AUF governed by the Public Service Commission, if so has it ruled on

this transfer request,

How many complaints have been filed against AUF by its customers,

How long has AUF been in business,

What is the solvency status of AUF,

What is the AUF’s rating with the Better Business Bureaus of the areas it

serves,

How many cities and or towns do they serve,

How many golf communities do they serve,

How many mobile home parks do they serve,

Has Harbor Hills Utilities looked into alternate companies as potential

purchasers,

e Has Harbor Hills looked into alternate solutions other than transferring its
assets to another company

If AUF is so lackadaisical about making sure the first correspondence sent to
potential customers is correct, by allowing it to be sent out with a date that is
inaccurate by over one year, why should we trust it will be accurate and
responsible about providing the water that is sent to our homes?

We urge you to deny this request until a full and complete hearing is held so
the residents of Harbor Hills can have adequate input and have their questions
answered.

Sincerely yours,

g L el

Margra L. Grillo

Cc: D. Bruce May Jr.
315 South Calhoun Street, Suite 600
Tallahassee, Florida 32301
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WFTV.com

Unhappy Aqua Utilities Customers Dig Own
Wells

Posted: 4:09 pm EST January 28, 2011Updated: 6:23 pm EST January 28, 2011

LAKE COUNTY, Fla. -- A troubled water company is causing more problems Friday. Some homeowners in
Lake County told WFTV that their bills are so high, and their water is so dirty, that they're digging their
own wells.

Barbara Stemm moved into the Scottish Highlands subdivision, which is serviced by Aqua Utilities, just
over two years ago. But in period of a year, she said her monthly water bill rose from $60 to more than
$190.

"1 had gone through a divorce and with my income drastically dropping. I had to cut corners,” Stemm said.

So she spent more than $3,000 on a deep well. Stemm also installed a $30 filtration system so it can be
the main source of her drinking water.

It's a trend that is growing among customers of Aqua Utilities, which WFTV has reported on numerous
occasions for steep rate hikes and questionable water quality.

According to Florida statute, any homeowner can switch from a utility company, even if it's a government
municipality, to a water well. However, they have to get a permit.

The Lake County Environmental Heaith Department issues permits to its residents, and WFTV was told that
permits are rarely denied.

Water well contractors said they've installed wells for dozens of Aqua Utilities customers,

However, Stemm isn't free of Aqua Utilities. She still has to pay them a $15 monthly charge for the water
meter on her property.

She's fighting to get the meter removed, but in meantime, is telling other unhappy customers that there
are other options.

"Trust me, it's gonna pay for itself in a couple years time," she said.
Customers who still have Agua Utilities could soon have to pay even more for their water bills.

Agqua Utilities wants to raise its rates again by more than 25 percent. The Public Service Commission will
vote on the hike request next month.

Copyright 2011 by wftv.com. All rights reserved. This material may not be published, broadcast, rewritten
or redistributed.
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