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PSC Hearings on FPL’s $690 Million Rate Increase 
Start This Week 
Florida Power & Light (FPL) has asked the Public Service Commission (PSC) for a 

million Floridians. 

FPL has a monopoly on its services - they have’no competition and have a guaranteed 
return on investment currently of 10 percent.‘FPL wants the PSC to approve an 1 1.25% 
rate of return, which according to their CFO is necessary “to continue to deliver value to 
its customers” and a “fair return” to investors. 

$690 million rate increase. As Florida’s largest utility, this rate increase will affect 8 - i;zr JL”z 
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However, shareholders of FPL’s parent company NextEra received a 22% return in 201 1, 
and their profits increased 72% in the first quarter of 2012. This certainly begs us to ask 
- why is a rate increase needed? 

FPL’s President says that the company has a history of tightening its belt, but they 
continue to increase costs and salaries, including CEO compensation of $14.8 million in 
20 1 1 ! This doesn’t seem like belt-tightening to us. 

Florida Public Counsel J.R. Kelly, whose job is to represent the citizens at PSC rate 
request hearings, has said that FPL’s request is “absolutely ridiculous.” 

B @ C T  5bL+q$L 1-k 

At a time where the average consumer is lucky to receive one percent return on their 
savings, if they have any savings at all, it is outrageous that FPL can ask for such an 
unfounded and egregious rate increase. It’s time for FPL to be good stewards and watch 
out for their customers, not just their shareholders. 

The PSC is holding a series of public meetings starting this week. Attend one of the 
meetings in your area to voice your concerns over FPL’s rate increase and ask the Public 
Service Commissioners to closely examine this request and protect the interest of the 
ratepayers. 

Send an email to the Public Service Commissioners HERE. 

The first two PSC hearings are this Thursday in Sarasota and Ft. Myers: 

SARASOTA - May 31,2012 at 0 9:30 a.m. 0 
Sarasota City Commission Chambers 
Sarasota City Hall0 
1565 1st Street0 

120015 Hearing Exhibits - 00002



5" 

120015 Hearing Exhibits - 00003



Customer Service Hearing 
Exhibit #2 

120015 Hearing Exhibits - 00004



K e r n  on equity Stock Kanlungs tor Electrlc Utilities Industry 

Rank 

May 30,2012 11:35AM ET U.S. Markets Open. S&P 500 -1.33% NASDAQ -1.16% 

Symbol Company 

http://ycharts.com/rankings/industries/Electric Utilities/retwn_on-equit 
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MARKET SNAPSHOT 
U.S. EUROPE ASIA 
DJlA 12,418.50 -162.15 -1.29% 
S8P500 1,314.78 -17.64 -1.32% 
NASDAQ 2,830.25 -40.74 -1.42% 
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Moody’s Fading Relevance Exposed In 
Nordic Downgrades 
By Adam Ewing - Wiy 29, 2012 7143 AM ET 

0 COMMENTS Q QUEUE 

1 HEADLlh 

Euro Apl 
Q 

Poland C 
Q 

Faceboa 
Q 

German 
Q 

EU Weig 
Q 

Apple Sz 

The response to the Moody’s Investors Service downgrade of the biggest Nordic banks was 
rising bond and share prices. 

The reaction is the latest sign that investors are paying less attention to the views of rating 
companies and relying more on their own analysis to determine whether to buy or sell. I Q  

Advertiseme Enlarge image “We can see for ourselves just how strong the Swedish 

banks are so we don’t place much weight on what rating 
agencies tell us,” Nicklas Granath, a partner at 
Stockholmbased asset manager Norron AB, who helps 
manage about $200 million, said in an interview. “More and 
more the market is likely to take the same approach.” 

Pedestrians walk past the Moody’s 
Service hc, headquarters in New 

y o r k . ~ Y ’ s  ~ ~ ~ t ~ e e k l ~ ~ r e d  Sweden’s 

&ndelsbnken AB toAa3, and Nowayls 
DNB Bank ASA to A i ,  all single-level 

EellslBloomberg 

As European policy makers try to reduce the dominance of 

rating companies in financial markets, investors are showing 
greater willingness to ignore Moody’s, Standard & Poor’s and 
Fitch Ratings. Denmark, which holds the European Union 
presidency, said this month it won backing in the 27-member 

Nordea Bank AB and Svenska 

downgrades. Photographer: Scott 

Enlarge image 
bloc to curtail the influence of the raters. Danish banks have 
started firing Moody’s, while Swedbank AB (SWEDA), one of 
Sweden’s four biggest lenders, has said the views published 

1 of6 5/30/2012 12:26 PM 
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UNITED STATES 
SECURITIES AND EXCHANGE COMMISSION 

Washington, D.C. 20549 

SCHEDULE 14A 
(Rule 14a-101) 

Proxy Statement Pursuant to Section 14(a) of the 
Securities Exchange Act of 1934 

(Amendment No. ) 

Filed by the Registrant El 
Filed by a Party other than the Registrant 

Check the appropriate box: 

0 Preliminary Proxy Statement 

Confidential, for Use of the Commission Only (as permitted by Rule 14a-6(e)(2)) 

0 Definitive Proxy Statement 

El Definitive Additional Materials 

0 Soliciting Material Pursuant to 9240.14a-12 

NextEra Energy, Inc. 
(Name of Registrant as Specified in Its Charter) 

~ ~ ~ ~~ ~ - ~ _ _ _  

(Name of Person(s) Filing Proxy Statement, if Other Than the Registrant) 
Payment of Filing Fee (Check the appropriate box): 

El No fee required. 
0 Fee computed on table below per Exchange Act Rules 14a-6(i)( 1 )  and 0-1 1. 

1 1. Title of each class of securities to which transaction applies: 

Aggregate number of securities to which transaction applies: 

3) Per unit price or other underlying value of transaction computed pursuant to Exchange Act Rule 0-1 1 (set forth the amount on which 
the filing fee is calculated and state how it was determined): 

Proposed maximum aggregate value of transaction: 4) 

5 )  Total fee paid: 
~ ~ ~~~ ~~~~ 

0 Fee paid previously with preliminary materials. 

0 

1) Amount previously paid 

Check box if any part of the fee is offset as provided by Exchange Act Rule 0-1 l(a)(2) and identify the filing for which the offsetting fee was 
paid previously. Identify the previous filing by registration statement number, or the form or schedule and the date of its filing. 

2) Form, Schedule or Registration Statement No.: 

3) Filing Party: 
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Commencing May I I ,  2012, NextEra Energy, Inc. (“NextEra Energv ” or the “Compaty’y sent the following communication to certain shareholders: 

Supplemental Information regarding Proposal 3: Approval, by non-binding advisory vote, of NextEra Energy’s compensation of its named executive 
officers as disclosed in the proxy statement (“say-on-pay”) 

Since you are one of NextEra Energy’s key investors, the Company is writing to provide important supplemental information in connection with its 
say-on-pay proposal at its upcoming Annual Meeting of Shareholders. The Company is pleased to note that recommendations to vote for the proposal have 
been issued by proxy advisory firms Glass, Lewis & Co. (“Glass Lewis”) and Egan Jones Proxy Services, each of which concluded that the Company aligned 
named executive officer compensation with performance for 201 1. However, proxy advisory firm ISS Proxy Advisory Services (“ISS”) has recently issued a 
report recommending that its clients vote against this proposal, contrary to the recommendation of the Board of Directors. 

ISS recommends a vote against the Company’s say-on-pay proposal because of what ISS characterizes as a “pay-for-performance disconnect.” ISS 
has issued this recommendation despite what it acknowledges is a “generally positive shareholder return backdrop.” ISS noted in its report that it had 
recommended a vote for the Company’s named executive officer compensation at the NextEra Energy 201 1 Annual Meeting of Shareholders “owing largely 
to positive TSR performance over the five-year term, and to a lesser degree, in the absence of poor pay practices.” ISS also has acknowledged that, including 
201 1 results, “the company’s five-year returns remain above industry peers,” and that “TSR performance is positive and outperformed index and industry 
peers” in 20 1 1. 

The Company strongly disagrees with the ISS recommendation, which the Company believes is based on an inappropriate methodology that fails to 
take account of NextEra Energy’s individual facts and circumstances, as discussed in the Compensation Discussion & Analysis (“CD&A”) beginning on page 
34 of the proxy statement. Please keep in mind that a t  the 2011 Annual Meeting of Shareholders, the Company’s say-on-pay proposal was supported 
by 94.7% of the votes cast. The overall structure of the Company’s underlying executive compensation program has not changed since that vote, and 
continues to have a strong pay-for-performance orientation that the Compensation Committee believes has supported the creation of shareholder 
value in the past and will support increases in long-term shareholder value in the future. The ISS analysis omits or gives insufficient attention to the 
foliowing facts shareholders should be aware of in order to make an informed decision on this year’s say-on-pay proposal. 

ISS’s peer group selection results in an analysis that distorts the Company’s relative pay for performance. 

The peer group selected by ISS to benchmark NextEra Energy’s chief executive officer compensation is incomplete, as it includes a subset of the 
Company’s energy services industry peers and fails to include any of its “general industry” peers. By comparison, as noted in the proxy statement, the peer 
group selected by the Compensation Committee includes a larger number of companies outside of the energy services industry, which encompass firms that 
operate in a wide range of industries, including oil and gas production, defense contracting, health insurance, consumer products, and others, As discussed in 
the proxy statement, the Compensation Committee believes that the use of companies from both the energy services industry and fiom general industry is 
appropriate, because the Company’s executive officers come from both within and outside of the Company’s industry, and their opportunities for alternative 
employment are not limited to other energy or utility companies. The Company’s chief executive officer, chief operating officer and chief financial officer, as 
well as the presidents of its two principal subsidiaries, were recruited from outside the Company’s industry. If ISS had performed its analysis using the full 
NextEra Energy peer group, using its preferred metric of total shareholder return (“TSR”), it would have found that NextEra Energy’s chief executive 
officer’s compensation was well aligned with that of his peers, as illustrated below in a table that replicates the ISS “relative degree of alignment” pay-for- 
pdormance test with NextEra Energy’s full peer group: 

1 
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One-Year Ranking 
Three-Year Ranking 

TSR Performance 
79.1% 
44.1% 

CEO Pay 
75.5% 
83.0% 

NextEra Energy outperformed its peers over the 1-, 5- and 10-year periods ended December 31,2011, which is not appropriately reflected in the ISS 
pay-for-performance model. 

ISS focuses on the single performance metric of total shareholder retum in evaluating pay for performance, and compares that return to a peer 
group of its own choosing over 1-, 3- and 5-year periods. The ISS recommendation is therefore heavily influenced by its focus on a 3-year period which 
includes unusual results with respect to the Company. 

The chart below compares the Company’s TSR for the 1-, 3-, 5- and 10-year periods ended December 30, 2011 to the TSRs of the S&P 500 
Electric Utilities Index, the S&P Utilities Index, the Philadelphia Exchange Utility Sector Index (“UTY”), the NextEra Energy peer group as defined in the 
proxy statement and the S&P 500. NextEra Energy outperformed all of these indices and the peer group over both the short and long term (with certain 
exceptions in the 3-year period, as discussed below). 

NextEra Enerw Total Shareholder Return Throueh 12-30-1 1 vs. Various-kdkxs 

1-vear TSR 3-vear TSR 5-vear TSR 10-vear TSR 

NextEra Energy 21.9% 35.7% 32.9 % 208.7% 

S&P 500 Utilities Index, total return 20.0% 41.6% 20.1 % 86.4% 

UTY, total return1 18.8% 36.2% 19.1 % 78.0% 

NextEra Energy peer group (median performance) 1.4% 43.0% 15.9 % 123.7% 
S&P 500, total return 2.1% 48.6% -1.2 % 33.3% 

S&P 500 Electric Utilities Index, total return 21.1% 29.5% 18.2 % 128.6% 

ISS’s focus on the 3-year TSR is misplaced because it fails to take into account the effect of the failure of NextEra Energy’s stock price to drop as 
precipitously in the tumultuous market conditions of late 2008 as the stock prices of others in its industry and peer group. When stock prices recovered, 
companies whose stock prices sustained the largest declines experienced greater percentage gains than those companies, such as NextEra Energy, whose stock 
had held more of their value during the economic crisis. Given the unprecedented nature of the 2008 economic turmoil and its disparate effect on stock prices, 
ISS’s emphasis on the 3-year TSR inappropriately distorts the true picture of NextEra Energy’s comparative performance. 

In addition to the Company’s strong historical performance shown in the chart above, NextEra Energy’s TSR for the period January 1, 2012 
through May 10,2012, significantly outperformed all utility indices and the NextEra Energy peer group as defined in the proxy statement: 

NextEra Enerw Total Shareholder Return Throueh 5-10-12 vs. Various Indices 

NextEra Energy 
S&P 500 Electric Utilities Index, total return 
S&P 500 Utilities Index, total return 
U T ,  total return1 
NextEra Energy peer group (median performance) 
S&P 500, total return 

I Calculated assuming a 4.0% annual dividend yield reinvested quarterly. 

2 

- TSR 
8.0 % 

-1.2 % 
0.9 % 

0.3 % 

2.0 % 
8.5 Yo 
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The substantial majority of named executive officer compensation is performance-based, including a significant portion of cash compensation and all 
long-term compensation. 

The ISS analysis draws a general conclusion that there is a “pay-for-performance disconnect,” but omits the percentage of named executive officer 
pay tied to Company performance. For 201 1, as discussed in the CD&A, 86% of the CEO’s total compensation opportunity was performance-based and at 
risk, while an average of 78% of the total compensation opportunity of the remaining NEOs was performance-based and at risk. 

In addition, as set forth in the CD&A, in October 2010, in advance of the Compensation Committee’s initial determinations about 201 1 executive 
compensation, the Compensation Committee’s compensation consultant provided a detailed pay-for-performance analysis of the alignment between the chief 
executive officer’s pay and Company performance, and concluded that the pay of the Company’s chief executive officer was very well aligned to Company 
performance over both the short and long term. Over the 5-year period analyzed, the Company performed in the top quartile relative to its energy services 
industry peers, while realizable pay was commensurate with NextEra Energy’s relative performance and size. 

The Company continues to emphasize improved pay practices. 

In its report, ISS acknowledges that its own Governance Risk indicators (or GRId) framework “has not identified specific concerns within 
Compensation.’’ In fact, ISS noted that since issuance of its recommendation in support of last year’s say-on-pay vote, “a number of improvements were made 
to pay practices.” These improvements include the following: 

9 As more fully described in the CD&A, the current chairman and chief executive officer, who will transition to the role of executive 
chairman on July 1,2012, has waived his rights under his retention agreement to receive any payments or other benefits as a result of, 
or in connection with, a change in control or a potential change in control of the Company, including, without limitation, payment of 
cash severance, accelerated vesting and payout of equity awards, and excise tax gross-up payments. 
The successor chief executive officer will not have an employment agreement. 
The Company’s Stock Retention Policy was amended to provide that all of the named executive officers (among other officers) must 
retain all shares of restricted stock which vest after March 2012 for a minimum of 24 months (net of shares used to pay taxes). 
The Board adopted an incentive compensation recoupment, or “clawback,” policy which provides for recoupment of incentive 
compensation granted after policy adoption from current and former executive officers in the event of the occurrence of the triggering 
events described in the CD&A. 
The Company’s equity compensation plan was amended to prohibit all share recycling and to provide that awards of stock options and 
stock appreciation rights will, subject to a de minimis exception, have a minimum full vesting period of three years. 

9 
9 

9 

9 

Conclusion 

The strong performance orientation of NextEra Energy’s executive compensation program has helped to drive the Company’s superior results over 
the past decade. During this period, the Company has significantly increased almost every key measure of performance and has consistently been a leader in 
the creation of shareholder value. Even though the Company’s pay-for-performance philosophy and practices have earned strong shareholder support over the 
years, the Company has not relaxed its focus on continually enhancing features of its compensation program that support the generation of superior returns. 
Glass Lewis and Egan Jones Proxy Services have both concluded that the Company’s named executive officer compensation was aligned with performance 
for 201 1. The failure of ISS to do so is the result of its use of a “one-size-fits-all” methodology that does not present an accurate picture of this alignment in 
the context of NextEra Energy’s own circumstances. 

For the foregoing reasons, NextEra Energy believes that ISS’s recommendation is unwarranted and requests that you vote FOR the say- 
on-pay proposal (Proposal 3) included in the proxy statement. 

This information is being provided to certain shareholders in addition to NextEra Energy’s proxy statement dated April 9, 2012, which you have 
already received. Please read the complete proxy statement and accompanying materials carefirlly before you make a voting decision. Even if voting 
instructions for your proxy have already been given, you may change your vote at any time before the annual meeting to be held on May 25, 2012 by giving 
new voting instructions as described in more detail in the proxy statement 
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Comments on the Draft Report 
by the California Council on Science and Technology 

“Health Impacts of Radio Frequency from Smart Meters” 

by Daniel Hirsch’ 
31 January 201 1 

Abstract 

The draft report by the California Council on Science and Technology (CCST) does not 
appear to answer the questions asked of it by the requesting elected officials. Furthermore, 
rather than being an independent, science-based study, the CCST largely cuts and pastes 
estimates fiom a brochure by the Electric Power Research Institute, an industry group, issued 
some weeks earlier. The EPRI estimates appear incorrect in a number of regards. When two of 
the most central errors are corrected - the failure to take into account duty cycles of cell phones 
and microwave ovens and the failure to utilize the same units (they should compare everything in 
terms of average whole body exposure) the cumulative whole body exposure from a Smart 
Meter at 3 feet appears to be approximately two orders of magnitude higher than that of a 
cell phone, rather than two orders of magnitude lower. 

It is strongly recommended that CCST revise its Draft Report and conduct actual 
measurements of cell phone, microwave oven, and SmartMeter RF cumulative whole body 
power densities. If measurements aren’t made, then rigorous calculations correcting for cell 
phone and microwave oven duty cycles and whole body exposures should be made. 

A summary figure below shows how rough estimates of the effect of those corrections 
suggest SmartMeters may produce cumulative whole body exposures far higher than that of cell 
phones or microwave ovens. 

The assistance of two UCSC student research assistants, Bailey Hall and Catherine Wahlgren, 1 

in the preparation of this review is gratefully acknowledged. 

1 
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Figure A.  Comparison of Radio-Frequency Levels to the Whole Body from Various Sources in 
pW/cm2 over time [corrected for assumed duty cycle and whole body exposure extrapolated 
fiom assumed cell phone dose at ear]. 
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On 30 July 2010 Assemblymember Jared Huffman requested that CCST undertake an 
“independent, science-based study” of two questions: “whether FCC standards for SmartMeters 
are sufficiently protective of public health taking into account current exposure levels to 
radiofrequency and electromagnetic fields, and further to assess whether additional technology 
specific standards are needed for SmartMeters and other devices that are commonly found in and 
around homes, to ensure adequate protection from adverse health effects.” 

Unfortunately, the Council draft report answers neither question. 

In September, Assemblymember William Monning and Mill Valley Mayor Stephanie 
Moulton-Peters joined in the request, asking in particular that CCST review the central issue 
associated with the current FCC standards, which are decades old and based solely on protecting 
against prompt thermal effects (heating of tissue)-that they fail to take into consideration long- 
term and cumulative exposures to these devices and potential non-thermal health impacts (e.g., 
latent cancers). 

Again, the Council’s draft report provides little if any useful information or analysis of 
this matter. There is no mention or analysis of the specific studies that have suggested, for 
example, a cancer effect fiom RF exposure such as the large, international study funded by the 
cell phone industry, the Interphone study, that found a significant increase in brain cancers in 
people who used cell phones half an hour a day for ten years. Given the long latency period 
generally for solid cancers, such a finding gives pause as to what might be seen over the long 
term. Some other studies have suggested an increased risk of brain cancer on the side of the 
head where the cellphone is normally used. Other studies, however, have not found an effect. 
Given the nature of the request from the elected officials for a review of this critical scientific 
issue-whether there is the potential for non-thermal health effects fiom cumulative, long-term 
exposure to RF radiation-ne would have hoped that there would have been a more detailed 
analysis of this question in the report. 

The report is candid, however, that at present the issue is unresolved. But it goes on to 
then say there is no basis for changing the FCC standards which are based only on prompt, 
thermal effects. One could equally well say there is no basis for maintaining the FCC standards, 
given the uncertainties about latent, non-thermal effects. 

What the CCST draft report does focus on, however, is the relative exposure from 
SmartMeters compared to other RF-emitting devices in common use. Here, again, the draft 
report disappoints. The elected officials cited claims made by the electric utility industry 
regarding safety of SmartMeters and purportedly relative low exposures compared to other 
common devices and requested “an independent, science-based study.” 

However, the CCST draft report does not appear to include much if any independent 
work on the subject but rather merely pastes in a table taken from an 8-page pamphlet released a 
few weeks earlier by the Electric Power Research Institute (EPRI), an advocacy group for the 
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electric power industry? This EPRI table and the graph made from it constitute the core of the 
CCST report, and is reproduced here as Figure 1. 

The EPRI pamphlet is not a peer-reviewed scientific study. It is a brief item for an 
advocacy group that is supported by industry. If the elected officials wanted the industry’s 
views, it would have asked for them. Instead, it wished an independent, science-based study by 
an entity without the kinds of conflicts of interest EPILT has on this matter. But the CCST draft 
report is basically simply a cut-and-paste job from the EPRI brochure. 

Note also that the estimate for exposure from a single SmartMeter contained in the EPRI 
item and repeated in the CCST draft is not a measured value but estimated-how is not made 
clear. EPRI’s measurements were for a bank of ten SmartMeters; it didn’t measure one alone but 
somehow estimated for it, despite the difference in how exposure falls off from one versus ten. 
The latter is inverse of the distance, the former inverse square of the distance. One presumes the 
electeds wanted actual measured values from an independent source, not a calculated value from 
the electric industry, without even an explanation of how it is was calculated and without 
independent verification. 

CCST does correct one error made in the EPRI brochure whereby it reduced the 
presumed power density estimates for the SmartMeter by duty cycles of 1 and 5%. CCST rightly 
indicated that future duty cycles could be much higher as “new applications and functionality are 
added to the meter’s communication module in the future.” For this reason, it assumed a 100% 
duty cycle in its calculations. 

HOWEVER, CCST did not correct numerous other apparent errors from the EPRI 
brochure when it adopted EPRI’s values. For example, for cell phone exposures, CCST did not 
correct for the presumed duty cycle of the cell phone (which CCST indicates on average is 1%). 
Nor did it convert the EPRI cell phone power density estimate into comparable units. EPRI (and 
thus CCST) compared a whoEe body average exposure to SmartMeter radiation to peak exposure 
to the ear for the cell phone. One needs to compare apples and apples, or whole body exposures 
to whole body exposures. Comparing the peak dose to the ear from a cell phone, when the rest 
of the body gets vastly less radiation, with a whole body exposure where all organs get roughly 
the same dose from a SmartMeter, doesn’t seem appropriate. If there is a cancer effect, it is 
likely associated with the total RF energy the body receives. 

‘ 

Similar apparent errors were made in the comparison to microwave ovens. Again, the 
duty cycle of the microwave oven is ignored. It is used perhaps fifteen minutes a day, and it is 
unlikely people are 2 feet away from the device for the full time it is on. Its “down time” must 
be included if one is looking, as requested by the elected officials, at potential cumulative, long- 
term exposures. 

* The EPRI brochure was apparently released on November 17, providing little if any 
serious review of it by CCST prior to the release a few weeks later (with the holidays 
intervening) of the CCST report on which it was based. 

time for 

4 

120015 Hearing Exhibits - 00023



[Additionally, the values given for microwave oven exposures by EPRI and adopted 
without changed in the CCST draft report seem questionable. Three references are given in the 
EPRI report, although for which claim each applies is not made clear. The first reference, the 
ICNIW report, does not in fact give measured values for microwave ovens, but instead reports 
what the legal limit for leakage is, generally reported to be orders of magnitude above what 
typical exposures from microwave ovens really are. The second reference is to a 1978 paper by 
PG&E’s consultant, RA Tell. That paper CCST has not made available for review, but it is over 
three decades old, and thus of little relevance to today’s microwave ovens. The third reference is 
merely to a personal communication with Tell, without any information as to the content of that 
communication. When one checks the values reported by EPRI and uncritically adopted by 
CCST, it appears that the first value, 5 mW/cm2 at 2 inches from the device, is in fact not a 
measured value of typical exposures but the vastly higher legal limit for leakage. The literature 
in fact indicates that 50% of microwave ovens produce less than 0.062 mW/cm2 at 5 cm, or two 
orders of magnitude below the value reported by EPRI and reproduced by CCST without 
question. See, e.g., €2, Mathes, “Radiation Emission from Microwave Ovens,” Journal of 
Radiation Protection, Vol. 12, No. 3, September 1992. One presumes the leakage rate has been 
reduced even M e r  since then.] 

One recognizes that if one is comparing to FCC existing standards based solely on acute, 
thermal effects that duty cycle might be treated differently. But if there is a cancer effect, which 
is what the electeds asked CCST to study, a likely key aspect of the dose-response relationship is 
the cumulative whole body dose. For ionizing radiation, about which I have spent much of my 
career, the determining factor is largely how much radiation energy the body has absorbed. 
[There are of course other factors, such as the relative biological effectiveness (RBE) of different 
types of ionizing radiation and varying sensitivity of different organs.) So, if the question were 
how does SmartMeter and cell phone RF radiation compare to FCC limits, duty cycle may be 
treated in a different fashion. But since the question is what if FCC limits, based solely on 
thermal effects, may be inadequate to protect against cancer and other non-thermal effects, then 
the duty cycle-which determines the cumulative total exposure received-and whole body 
exposure must be factored in. My fundamental recommendation is that the draft report should be 
revised to correct for these two factors. 

I have taken the liberty, with the help of two student assistants, to demonstrate the 
potential impact of some of these corrections. 

Figure 1 is simply the CCST Figure 1, which in turn was largely taken from the estimates 
in the EPRI pamphlet. Units were simply converted by CCST from mW/cm2 to pW/cm2 and it 
corrected the duty cycle for the SmartMeter, otherwise the data are unchanged from EPFU’s 
estimates. One will note that the estimated exposure from the cell phone is just to the ear, in 
direct contact with the cell phone, whereas the other comparisons, including the SmartMeter, are 
for whole body exposures, and that the duty cycle of the cell phone and microwave oven were 
not corrected. In other words, the chart compares a SmartMeter that is always on with a cell 
phone or microwave oven when they are being used, even though 99% of the time they are not in 
use. This overestimates the cumulative exposure by a factor of 100 for the cell phone and 
microwave oven, and dramatically skews the comparison. 
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Figure 2 fixes the error regarding duty cycle for the cell phone and microwave oven, 
markedly altering the comparison. The minimum cumulative exposure over time from the 
SmartMeter at 3 feet is 80 times the minimum cumulative exposure from the microwave oven 
and four times the minimum cumulative exposure from the cell phone, for example. This does 
not involve any correction of the while-on exposure values for either the cell phone or 
microwave oven, only the duty cycle factor. 

Figure 3 provides a very rough approximation of the correction of the cell phone at the 
ear estimate to a whole body estimate so it is comparable to the whole body estimate for the 
SmartMeter. It should be stressed that neither this estimate nor that in Figure 4 using a diferent 
approach is intended to be a dej?nitive$gure, but is intended to be exemplary of the kind of 
change to the comparison a detailed analysis may produce. It is my recommendation that CCST 
carefilly measure, or at minimum thoroughly calculate, the average power density over the 
whole body @om a cell phone held at the ear. We here have made two very rough estimates just 
to make the point what a far more detailed analysis may show. 

The value used for the peak cell phone power density for a cell phone held to the ear in 
the CCST draft report is taken directly from the EPRI pamphlet, without apparent independent 
review or correction. According to p. 6 of the EPRI pamphlet, the value it gives apparently is 
not a measured value but an estimate. How the estimate was arrived at is not detailed in the 
brochure. All that is said is in footnote 1,  “Based on a 3-inch 250mW antenna emitting in a 
cylindrical wavefront.” A quick calculation to try to reproduce what EPRI must have done 
indicates that if it merely assumed that all of the energy from a 250mW cell phone was 
transmitted by holding directly against the ear into a circular area with a 3 inch diameter, the 
power density in that small circular area around the ear would be 5 mW/cm2. That is precisely 
the upper value given by EPRI in its table. We don’t know if that is what EPRI did, since it 
doesn’t tell us what it did and CCST does not appear to have tried to confirm the asserted value. 
But in any case, 5 mW/cm2 from a 250mW cell phone would indeed appear to require that that 
power be deposited solely in that very small circular area. 

Averaging over the full potentially exposed surface area of the body (presuming only half 
the body surface could be exposed to the cell phone from any one angle), the whole body 
exposure would be approximately on average 0.25 mW/cm2 given the maximum value to the ear 
of 5 mW/cm2 put forward by EPRI and the CCST draft report and correcting as well for the duty 
cycle. The SmartMeter thus would produce 160 times more cumulative whole body 
exposure than the cell phone assuming this estimate for whole body exposure. This is 
shown in Figure 3.3 

In these graphs we have used the values for a microwave oven at 2 feet put forward by EPRI 
and repeated by CCST even though, as discussed above, they appear questionably high. Note 
that measured values indicate typical measured microwave oven RF fields 5 cm from the oven 
are in the range of 0.062 mW/cm2, whereas the EPRI estimates used by CCST are for 
comparable values 2 feet away, which, if the exposure were drop by inverse square of the 
distance, should be very much lower. It is unclear whether EPRI is actually referring to 
measured values or to the legal limits, the latter being irrelevant in this context. 
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Since the EPRI estimate for cell phone peak power density at the ear is unexplained as to 
its derivation, we have also made a very rough estimate of whole body exposure fiom a cell 
phone from an independent line of calculation. Taking the values EPRI (and thereby CCST) put 
forward for exposure at three feet fiom a 250 mW SmartMeter, and noting that EPRI assumed 
the cell phone would also be 250mW, one can make a rough estimate of power density for the 
whole body from a cell phone held at the head. The exposure at one’s waist would be 
approximately three feet from the source, just as in the assumed case of the SmartMeter. 
Presuming that the dose falls off as the inverse square of the distance, a very rough estimate of 
power density averaged over half the surface of the whole body, and taking into account duty 
cycle, yields a cumulative cell phone whole body power density of roughly 0.75 pW/cm2. Using 
this way of estimating suggests the SmartMeter would produce 50 times the cumulative 
whole body exposure as a cell phone. The results of this comparison are found in Figure 4. 

We are here using the duty cycles proposed by CCST itself in its draft report. We 
recognize other duty cycles can be considered. Perhaps one should presume maximum duty 
cycle in the future for SmartMeters, when all additional features are incorporated, might be only 
50%, for example. But other factors also need to be considered, including exposures fiom banks 
of SmartMeters attached to an apartment building, and the exposure from all the devices within a 
home that are planned to be constantly communicating by RF with the Sma~tMeter.~ 

It is strongly recommended that CCST revise the report and perform actual 
measurements. At minimum, revised calculations that correct for duty cycle and cumulative 
whole body exposure should be conducted. 

It is noted that EPRI claims a diminished dose in back of a bank of SmartMeters, but it is 
unclear that that claim can be relied upon. The particulars of the specific test done by EPRI, in 
connection with the manufacturer of the devices (who has an obvious interest in findings 
suggesting safety), are not spelled out. Furthermore, it is unclear how the SmartMeter can 
communicate with devices inside the home-the key purpose-if the back of the device blocks 
most of the signal from getting through. 
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Figure 1: Graph from CCST Report in pW/cm*-uncorrected for whole body exposure or duty 
cycle 
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Figure 2. Comparison of Radio-Frequency Levels from Various Sources in pW/cm2 over time 
[corrected only for assumed duty cycle). 
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Figure 3. Comparison of Radio-Frequency Levels to the Whole Body from Various Sources in 
pW/cm2 over time [corrected for assumed duty cycle and whole body exposure extrapolated 
from assumed cell phone dose at ear]. 
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Figure 4. Comparison of Radio-Frequency Levels to the Whole Body from Various Sources in 

pW/cm* over time [corrected for assumed duty cycle and whole body exposure extrapolated 
from EPRI/CCST SmartMeter estimated levels at 3 feet]. 

120015 Hearing Exhibits - 00030



Customer Service Hearing 
Exhibit #5 

120015 Hearing Exhibits - 00031



MARCELLA LEVIN 
1111 N. Gulfstream Avenue, Apt. 36 

Sarasota, Florida 34236 

TESTIMONY BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION MAY 31,2012 

As a NextEra Energy stock holder and a senior citizen rate payer I oppose the proposed FPL rate increase. 

3) 

4) 

5) 

“Don’t you want more?” As an NEE stock holder, I receive a 3.72 % return on my investment. That rate is 

higher than the return on any money on deposit in a bank and higher than most bank stocks pay. When 
discussing this issue with a prominent financial advisor, he asked, “But don’t you want more?” My answer 
was, not if it causes undue hardship t o  others. This rate increase will cause undue hardship on the elderly and 

disabled on fixed incomes who have no recourse, on the long-term unemployed who will soon lose their 

benefits, on the recently employed who must live on salaries well below their previous jobs, on struggling 

not-for-profit agencies that serve those in need in our community, and definitely a hardship on school, local 
and county administrations that are struggling to maintain essential services in this difficult economy. 

Difficult economy. FPL’s rate increase request letter t o  the PSC stated, “We know there is never a good time 

for an increase, and we are particularly mindful of the difficult economy and its impact on our customers and 
the state.” FPL then goes on t o  ask for a general base revenue increase effective January 1,2013, and a base 

rate step adjustment when the Cape Canaveral power plant comes on line in June 2013. One of the reasons 

cited as the need for the January 1 increase in particular is that the company wants to reset i ts rate of Return 

on Common Equity (ROE); that is, this company whose parent NextEra Energy is listed 172 among the 

Fortune 500 companies wants to  increase its profit margin to 12.5% “in this difficult economy.” 

100,000 new customers. I’m having a lot of trouble with the logic here for a rate increase. FPL says that it 
anticipates adding 100,000 more customers in the next few years and therefore has included in i t s  rate 
increase request the costs of the infrastructure, such as poles and wires, needed to  serve them. Well, maybe 
our region will grow by that number in the next five years but, given the economy, it will most likely be new 
or remodeled homes in already established neighborhoods with established infrastructure, not in new 

untapped lands. No longer will there be the unprecedented housing development boom of a few years ago, 

not with all the foreclosed houses already on the market and other foreclosures awaiting court action. 

Cape Canaveral. The reason FPL gives for a base rate step adjustment is the Cape Canaveral power plant 
expected to  come on line in June 2013. I have trouble with this concept also: FPL wants i t s  customers to  
cover the cost of this expenditure which they admit “will pay for itself in 30 years.” As I understand this, if 
granted, my rate increase is going to  pay for the Cape Canaveral plant, but, because there is no commitment 
for a future rate reduction keyed to the savings that are realized through this Clean Energy Center, the $ 1  
billion that FPL’expects to  accumulate in cost recovery from i t s  customers across the next 30 years will go 

completely to  their bottom line. 

Clean energy. I understand that the Cape Canaveral power plant is  good for our region: it eliminates oil as a 
fuel and our dependence on foreign suppliers, uses only natural gas and produces cleaner energy as a result. 
Natural gas is plentiful and currently the price to electric power producers is a t  its lowest since 2002. 

(Attached is a chart from the Energy Information Agency.) My thanks go to the Florida Public Service 
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Commission for not granting FPL a rate increase based on 2008 natural gas prices. Does FPL have any kind of 
a record of voluntarily reducing rate increases that were granted based on previous fuel cost increases? 

6) Inflation. The inflation rate has fluctuated from 3.85% in 2008 to  a low of -0.34% in 2009 to  a current average 
of 2.7% in 2012. For a company as large as FPL, this actual inflation rate should not be a factor, yet 

“inflationary cost pressures unfortunately increase the cost of doing business.” If I were a business and FPL 
came knocking on my door needing a good or service that I produced, FPL because of i t s  size and potential 
for more orders could have anything it wanted a t  any price. However, if FPL means “inflationary cost 

pressures” such as increased rates for Workers Comp or hurricane insurance or adequate funding of pension 

plans -those things that all businesses must deal with - all I have to say is live with it. Your successful 
request for a rate increase would probably result in such heavy burdens on other businesses that they have 

t o  close. 

7) Held hostage. One thing none of us can escape, except for those living on No Name Key or living in their cars 
or the homeless camps, is FPL. FPL is a monopoly. A family has no recourse. You pay FPL before you pay your 
rent or your car payment or buy food. That’s life for some; electricity is essential to  maintain a family. To 
quote Ms. Rauch in the Sarasota Herald Tribune on May 30,2012, “for what it costs to  buy a latte or a slice of 

pizza” you could run your entire home including the pool pump for what it costs to  pay FPL for an entire day’s 
worth of electricity. I wonder how many people have thought of their FPL bills in terms of how many lattes 

they could have bought on a daily basis, if they even cared about what a latte was. And what poor family can 

afford to  buy a slice of pizza every day? They’ll pay for electricity every day and it won’t be a discretionary 

expense. 

8 )  Timing. Removed, out-of-touch with their customers, obsessed by the bottom line, FPL asks for a rate 
increase just because it’s that time in the calendar. To quote 

finalized.” So FPL submitted its request for a rate increase before it had fully determined how much of an 

increase it wanted, let alone needed, just because i t  was the right time to  submit a request for a rate 
increase. 

’ 
January 17, 2012, letter to the 

- U S C  which initiates the rate increase request procedure, “The amount of the 2013 rate increase has not been 

9) Community benefactor. I have been to these hearings before. I know that people speak positively about the help 
that FPL has given to  the community. I personally know of groups that FPL has helped by sponsoring community 

events. That’s how successful companies help their community. I also know about the FPL Care to  Share Energy 
Fund which FPL collects from its customers, administers and distributes to  agencies that help those in need who 

cannot pay their FPL bills. This money is used primarily FOR THE PURPOSE OF PAYING FINAL NOTICE FPL BILLS. 

From the evidence, it would seem that FPL wants a rate increase just because it’s the right time to  ask for one. 
Governor Scott has said NO NEW TAXES. This rate increase is  worse than a tax because it is imposed on every family 
with no recourse and no right of appeal. Again, I protest the awarding of any rate increase to FPL in these difficult 
economic times. 

Sincerely, 
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U.S. Natural Gas Electric Power Price 
Dollars per Tllorisand Cubic Feet 
15 

1 

2002 2003 2004 2005 2006 2007 2008 2009 2010 201 1 2012 
0 .  

- US. Natural Gas Electric Power Price I 

U.S. Natural Gas Electric Power Price (Doliars Der Thousand Cubic Feet) 

2002 3.10 236 3.37 3.80 3.78 3.61 3.49 3.42 3.71 4.19 4.35 1.72 
5.33 6.1? 7.05 5.38 5.70 6.08 545 5.23 5.12 $98 4.85 569 
6.37 5.76 5.50 5.71 6.30 6.52 624 5.97 5.3P 6.05 6.71 6.88 

6.72 6.42 6.5-3 7.27 6.83 7.08 7 57 8.67 10.99 11.84 937 11.26 
9.15 9.00 7.36 7.32 6.89 6.69 6.69 7-56 6-27 5.76 7.48 7.57 

7.96 7.30 7.0: 6.83 6.33 7.00 7.2s 7-93 7.08 8.18 7.64 1 . ) :  

8.52 8.87 9.53 10.19 10.9: t2.41 11 71 8.97 7.81 6.74 6.64 6.90 
6.62 5.62 4.92 4.70 4 70 4.62 447 5.30 4.02 5.04 5.06 6.24 

6.98 6.27 5.45 4.91 4.96 5.31 5.3-1 5.06 5.61 4.45 4.55 5.68 
5.63 3.25 4.82 5.03 5.01 5.19 5 11 4.84 4.69 1.47 4.24 5.15 
3.51 3.45 

- -- 
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Charlotte DeSoto Englewood North Port Venice 

PUBLISHER’S AFFIDAVIT OF PUBLICATION 
STATE OF FLORIDA 
COUNTY OF CHARLOTTE: 
Before the undersigned authority personally appeared Diane Brinckman, who 
on oath says that she is legal clerk of the Charlotte Sun, Englewood Sun, and 
North Port Sun, a newspaper published at Charlotte Harbor in Charlotte County, 
Florida; that the attached copy of advertisement, being a Notice of Hearing, 
was published in said newspaper in the issues of: 

May 21,2012 

Affiant further says that the said newspaper is a newspaper published at 
Charlotte Harbor, in said Charlotte County, Florida, and that the said 
newspaper has heretofore been continuously published in said Charlotte 
County, Florida, Sarasota County, Florida and DeSoto County, Florida, each 
day and has been entered as periodicals matter at the post office in Punta Gorda, 
in said Charlotte County, Florida, for a period of 1 year next preceding the first 
publication of the attached copy of advertisement; and affiant further says that he 
or she has neither paid nor promised any person, f m  or corporation any discount, 
rebate, commission or refund for the purpose of securing this advertisement for 
publication in the said newspaper. 

Personally known Produced Identification __ 

Type of Identification Produced 
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. -  
Charlwe - D~SMO * Engkwoad e North Port * Venice 

America's= Community Daily" 

Phone: (941) 206-1271 
Cell: (239) 246-7460 
Fax: (941) 629-4499 

Chris Bergman 
National Advertising Manager 

231 70 Harborv iew Road Port Charlotte, FL 33980 
www.sunnewspapers.net cbergman@sun-herald.com 
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Sent: 
To: 
cc: 
Subject: 
Attachments: 

Wednesday, May 16, 2012 4:20 PM 

Thomas Brooks; Sandra Pastrana; Jorge Espinosa; Greg Lebess 
cacevedo@sun-herald.com 

FPL Print RCS - Sun Papers 
4954-RC LegalAd-The Sun Papers.pdf 

' '/ 
Hi Cindy, 
Attached please find the FPL legal ad that should run next week. Just a reminder, we will need copies of the paper and 
affidavits sent via the protocol below: 

On the day that the ad posts in the market, one copy should be overnighted priority via FEDEX directly t o  
FPL and the other to  Greg at our Agency. 

FedEx Info: 
Acct Number: 269363983 
Job Number: 3367 

0. 700 Universe Blvd. Juno Beach, Florida 33408 
ttn: Marlene Cowan 

Office: 561.694.3503 

1790 Coral Way Miami, FL 33145 
Office: 305-444-4647 

2. Attn: Greg Lebess 

3 190 Coral Way 3rd tloor 
Pd I 2 m I, t I o r ida 3 3 3 4 5 
V.  5g6.433.4075 

NOTICE: The informat ion contained in  this email and any document attached lheleto IS intended on ly fo r  the named recipient(s). If you ale not the intended recipient, nor the employee or 
agent responsible for delivering this message in  confidence t o  the intended recipient(s), you are hereby noti f ied that you have received this transmittal in  error, and any revlew, 
dis%emination, dist i lbution 01 copying of this t tansmittal 01 its attachments IS strictly prohibited. If you have ieceived this transmittal and/or attachments i n  errot, please noti fy nie 
immediately by reply e-mail and then delete this message, including any attachments. 
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HERALD-TRIBUNE MEDIA GROUP 
PUBLISHED DAILY 

SARASOTA COUNTY, FLORIDA 

FPL 

STATE OF FLORIDA 
COUNTY OF SARASOTA, MANATEE & CHARLOTTE 

BEFORE THE UNDERSIGNED AUTHORITY PERSONALLY APPEARED 
SHARI BRICKLEY, WHO ON OATH SAYS SHE IS ADVERTISING DIRECTOR 

AT SARASOTA, IN SARASOTA COUNTY FLORIDA; AND CIRCULATED IN 
SARASOTA DAILY; THAT THE ATTACHED COPY OF ADVERTISEMENT, 
BEING A NOTICE IN THE MATTER 

OF THE SARASOTA HERALD-TRIBUNE, A DAILY NEWSPAPER PUBLISHED 

Notice of Public Hearing 
THE COURT WAS PUBLISHED IN SARASOTA EDITION 
OF SAID NEWSPAPER IN THE ISSUES OF: 

May 23,2012 

AFFIANT FURTHER SAYS THAT THE SAID SARASOTA HERALD-TRIBUNE 
IS A NEWSPAPER PUBLISHED AT SARASOTA, IN SAID SARASOTA COUNTY, 
FLORIDA, AND THAT THE SAID NEWSPAPER HAS THERETOFORE BEEN 
CONTINUOUSLY PUBLISIIED IN SAID SARASOTA COUNTY FLORIDA, EACH 
DAY, AND HAS BEEN ENTERED AS SECOND CLASS MAIL MATTER AT THE 
POST OFFICE IN SARASOTA IN SAID SARASOTA, COUNTY, FLORIDA, FOR 
A PERIOD OF ONE YEAR NEXT PRECEDING THE FIRST PUBLICATION OF 
THE Al‘TACHED COPY OF ADVERTISEMENT; AND AFFIANT FURTHER 
SAYS THAT SHE HAS NE11 HER PAID NOR PROMISED ANY PERSON, FIRM 
OR CORPORATION ANY DISCOUNT, REBATE, COMMISSION OR REFUND 
FOR THE PURPOSE OF SECURING THIS ADVERTISEMENT FOR 
PUBLICATION IN THE SAID NEWSPAPER. 

SIGNED 

SWORN TO AND SUBSCRIBED BEFORE ME THIS 23 DAY OF MAY 2012 BY 
SHARI BRICKLEY WHO IS PERSONALLY KNOWN TO ME. 

(SEAL) 
NOTARY PUBLIC 
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THE NEWS-PRESS 
Published eve y morning 

Daily and Sunday 
Fort Myers, Florida 

Affidavit of Publication 

STATE OF FLORIDA 
COUNTY OF LEE 

Before the undersigned authority, personally appeared 
Stuart Johnson who on oath says that he l she  is the 
Sales Rep of the News-Press, a daily newspaper, 
published at Fort Myers, in Lee County, Florida; that the 
attached copy of advertisement, being a 

Disday Ad 

In the matter of: Notice of Public Hearings 

In the court was published in said newspaper in the 
issues of 

May 21,2012 

AfEant further says that the said News-Press is a paper of 
general circulation daily in Lee, Charlotte, Collier, Glades and 
HendIy Counties and published at Fort Myers, in said Lee 
County, Florida and that said newspaper has heretofore been 
continuously published in said Lee County; Florida, each day, 
and has been entered as a second class mail matter at the post 
office in Fort Myers in said Lee County, Florida, for a period of 
one year next preceding the first publication of the attached 
copy of the advertisement; and affiant further says that he/she 
has neither paid nor promised any person, firm or corporation 
any discount, rebate, commission or refund for the purpose of 
securing this adverfisement for mblication in the said 

hbm newspaper. 

Sworn to and subscribed bei'dre me this 21s t  day of 
May, 2012. 

by Stuart Johnson 
personallv known to me or who has produced 

as identification, and who did or did not take an 
oath. n 

Notary Public 

Print Name: Deanna Crews 
My commission Expires: March 21, 2016 

OEANNA CREWS 
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Florida Memorial University 
FpL filed its rate request on March I9 and updated Its projecbon Lou Rads Audnonum 
for the total bill rmpact on April 27:due t6 revised estimates for 15800 NW 42nd Ave 
fuel pnces and costs for ongoing constructJon of upgrades at Miami Gardens, FL 33054 
nuclear facilibes, as well as other data adjustments. Per the revised 
&mates, the base porbon of a iyplcal 1,000-kWh residentral Wednesday, June 27,2012 - 9 a.m. 
customer bill IS expected to increase $y 23 cents a day or $7.09 Plantabon Clty Council Chambers 
per month in 201 3. Offset in part b$idjustments to fuel and other 480.NW 73 Ave. 
charges, me actual 201 3 net mcreast, on a 
bill is projected to be $1.41 a monkor ab0 

to see a decrease in their bill or no change at all in 201 3 

SetyioeJlearing Schedule 
The qualip d seivice heanngs wlll be conducted by me PSC at me 
times and locetlons indicated below. 

Thursday, May 31,2012 - 9:30 a.m. 
Cdy.Cornmisslon Chambers, clty Hall 
1565Fifst St. 

Customer comments regarding PL's qualrty of service may also be 
submitted to the foilowing address: 

Commission Clerk, Gffice of Commission Clerk 
Florida Public Service Commission 
2540 Shuinard Oak Blvd. 
Tallahassee, FL 32399-0850 

Such comments should refer to Docket No. 12001 5-El. In addition, 
customers may submit queaons or speclfic concerns d w d y  to FPL 
by visLng 
w . P L  comlresponse 

I 

, 
' Sarasota, F t  32436 

Thurstlay, May 31,2012 - 6 p.m. 
School Board of Lee County 
Boarct'Room, Lee County EducaBon Center 
2855 ColoAlal Bhrd. 
Fort Myers, FL 33966 

Tue 
Sun 
861 Ballough Road 
Daytona Beach, FL 321 14 

Wednesday, June 13,2012 - 4 p.m. 
Brevard County Government Center 
Commission Room, Building C, 1 st floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,2012 2 4 p.m. 
Solid Waste Author@ of Palm Beach County, Auditorium 
7501 N Jog Road 
West Palm Beach, F!- 3341 2 

e 12,2012 - 4 p.m. 
Yacht Club and Conference Center 

whch can be reached at (800) 955-8771 VDD). I 

If a named storm or other disaster requiresmnoellatron of a customer 
service heanng, PSC staff will attempt to give timely, direot nobce to 
parbes. Nobce of cancellation of the meebng will also,be proviaed 
on the PSC's website, www,psc.state.fl.us, under the Hot Topics link 
found on the homepage Cancellation can also be confirmed by 
calling the Office of me General Cowsel at (850) 41 3.6199, 

e -  ' 

FPL. 
401 7271 5 Ma- 

\ 
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NAPLES DAILY NEWS 
Published Daily 
Naples, FL 34 1 10 

Affidavit of Publication 
State of Florida 
Counties of Collier and Lee 

Before the undersigned they serve as the authority, personally 
appeared Barbara Boyer, who on oath says that she serves as 
the Sales Coordinator of the Naples Daily News, a daily 
newspaper published at Naples, in Collier County, Florida; 
distributed in Collier and Lee counties of Florida; that the 
attached copy of the advertising, being a 

PJJLIC NOTICE 

in the matter of PUBLIC NOTICE 

was published in said newspaper 
on May 21st, 2012 

1 time in the issue 

Affiant furtlier says that the said Naples Daily News IS a newspaper 
publislied at Naples, in said Collier County, Florida, and that tlie said 
newspaper has heretofore been coiitrnuotisly published i n  said Collier 
County, Florida distributed in Collier and Lee counties of Florida 
each day and has been entered as second class inail inatter at the post 
office iii Naples, iii said Collier County, Florida for a period of 1 
year next preceding tlie first publication of the attached copy or  
advertisement, and affiant fiirther says that he has neither paid nor 
promised any persoii, firm or corporation diiy discouiit, rebate, 
coinmission or refund for tlie purpose of securing this advertisement for 

Sworn to and subscribed before me 
This 2 1 st day of May, 20 12 

EEW! . 

VUBLIC NOTICE 

For Sen 
U n I i m i ted 
Monday - Th 

o is hearing- or speech- 
the Florida Relay Service, 

VI VDD). 

s cancellation of a customer 
give timely, direct notice to 

?etng will also be provided 
is, under the Hot Topics link 

B, can also be confirmed by 

5407 UI 
(94 

University4 at (850) 41 3-61 99. 

Corner of T 
8, im 

10940 To 
123! 
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NAPLES DAIL' 
Published D a i l y  
Naples, FL 34 1 1 ( 

Affidavi 
State of FI 
Counties of 

Before the under 
appeared Barbar 
the Sales Coordii 
newspaper publi: 
distributed in Co 
attached copy of 

PUBLIC NOTIC 

in the matter of I 

was published in 
on M a y  21st, 20 

Affiant further says 
published at Naples, i 
newspaper has heretc 
County, Florida; distr 
each day and has beer 
office in Naples, in : 
year next preceding 
advertisement; and a. 
promised any persol 
cominission or refund 

Sworn to and subsc 
This 21st day of W 

&/,/ 
(Signat e o notar: 

The Florida Public Service Commission has scheduled nine quality 
of service hearings as part of its decision-making process in Docket 
No. 12001 5-EL regarding Florida Power & Light Company's 
request for a base rate increase. At these hearings, residential and 
business customers of FPL are invited to share their views of FPLk 
service quality with the PSC. 

FPL filed its rate request on March 19 and updated its projection 
for the total bill impact on April 27 due to revised estimates for 
fuel prices and costs for ongoing construction of upgrades at 
nuclear facilities, as well as other data adjustments. Per the revised 
estimates, the base portion of a typical 1,000-kWh residential 
customer bill is expected to increase by 23 cents a day or $7.09 
per month in 201 3. Offset in part by adjustments to fuel and other 
charges, the actual 201 3 net increase on a typical customer's total 
bill is projected to be $1.41 a month or about 5 cents a day. 

0 

For business customers, the increase to the base portion of the bill 
is expected to be about 3 percent for most non-demand customers 
For most demand customers, the increase IS expected to range 
from 16 to 28 percent depending on rate class and usage, with less 
than 1 percent (only about 3,500) larger businesses experiencing 
the higher end of that range Because of projected fuel savings and 
other adjustments, it is anticipated that the net impact to business 
customers' total bills would range from a decrease of 4 percent to 
an increase of 3 percent, with most business customers projected 
to see a decrease in their bill or no change at all in 201 3 

Service Hearing Schedule 
The quality of service hearings will be conducted by the PSC at the 
ttmes and locations indicated below 

Thursday, May 31,2012 - 9:30 a.m. 
City Commission Chambers, City Hall 
1565 First St. 
Sarasota, FL 32436 

Thursday, May 31,2012 - 6 p.m. 
School Board of Lee County 
Board Room, Lee County Education Center 
2855 Colonial Blvd. 
Fort Myers, FL 33966 

Tuesday, June 12,2012 - 4 p.m. 
Sunset Harbor Yacht Club and Conference Center 
861 Ballough Road 
Daytona Beach, FL 321 14 

Wednesday, June 13,2012 - 4 P.m. 
Brevard County Government Center 
Cornmission Room, Building C, 1 st floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,2012 - 4 p.m. 
Solid Waste Authority of Palm Beach County, Auditorium 
7501 N. Jog Road 
West Palm Beach, FL 3341 2 e 

FPL. 

Tuesday, June 26,2012 - 9 a.m. 
Miami-Dade County Auditorium 
2901 W. Flagler St. 
Miami, FL 331 35 

Tuesday, June 26,201 2 - 4 p.m. 
Florida Memorial University 
Lou Rawls Auditorium 
15800 NW 42nd Ave. 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 - 9 a.m. 
Plantation City Council Chambers 
400 NW 73 Ave. 
Plantation, FL 3331 7 

Wednesday, June 27,2012 - 4 p.m. 
Broward County Main Library, Auditorium 
100 S. Andrews Ave. 
Fort Lauderdale, FL 33301 

The purpose of the hearings is to give customers an opportunity to 
speak before the PSC on the quality of service they receive from 
FPL and other matters related to FPCs petition for a rate adjustment 
Those who wish to speak are urged to arrive at the start time, as 
hearings may be adjourned early if no witnesses are present to testrfy 

Customer comments regarding FPCs quality of service may also be 
submitted to the following address 

Cornmission Clerk, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Such comments should refer to Docket No 12001 5 El In addition, 
customers may submit questions or specific concerns directly to FPL 
by visiting 
www FPL comhesponse 

Pursuant to the provisions of the Amencans with Disabilities Act, any 
person requiring special accommodation at these hearings should 
call the Office of Commission Clerk at (850) 41 3-6770 at least 48 
hours prior to the hearing Any person who is hearing- or speech- 
impaired should contact the PSC by using the Florida Relay Service, 
which can be reached at (800) 955-8771 (TDD) 

If a named storm or other disaster requires cancellation of a customer 
service hearing, PSC staff will attempt to give timely, direct notrce to 
parties Notice of cancellabon of the meeting will also be provided 
on the PSC's website w psc state fl us, under the Hot Topics link 
found on the homepage Cancellation can also be confirmed by 
calling the Off ice of the General Counsel at (850) 41 3-61 99 
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Customer Service Hearing 
Exhibit #8 
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TEE NEWS-JOURNAL 

Published Daily and Sunday 
Daytona Beach, Volusia County, Florida 

State of Florida, 
County of Volusia 

Before the undersigned authority personally appeared 

Cynthia Maley 

who, on oath says that she is .................................... 

LEGAL COORDINATOR 

of The News-Journal, a daily and Sunday newspaper, 
published at Daytona Beach in Volusia County, Florida; the 
attached copy of advertisement, being a 
.................................... 

NOTICE OF PUBLIC HEARING 

L 994106 

in the Court, 
was published in said newspaper in the issues.. .......... 

m 4,2012 

Affiant further says that The News-Journal is a newspaper 
published at Daytona Beach, in said Volusia County, Florida, 
and that the said newspaper has heretofore been continuously 
published in said Volusia County, Florida, each day and 
Sunday and has been entered as second-class mail matter at 
the post office in Daytona Beach, in said Volusia County, 
Florida, for a period of one year next preceding the first 
publication of the attached copy of advertisement; and affiant 
further says that he has neither paid nor promised any person, 
firm or corporation any discount, rebate, commission or 
refund for the purpose of securing this advertisement for 
publicatiopil! the sayi-uewspaper 

............ CI 9bL ..... VI, ................. (T 
Sworn to and subscribed before me 

This qTH of JUNE 
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ihe Florida Public Service Commission has 
xheduled nine quality of service hearings 
is part of its decision-making process in 
locket No, 12001 5-EI, regarding Florida 
lower & Light Company's request for a base 
'ate increase. At these hearings, residential 
md business customers of FPL are invited 
o share their views of FPL's service quality 
Nith the PSC. 

-PL filed its rate request on March 19 and 
Jpdated its projection for the total bill impact 
i n  April 27 due to revised estimates for fuel 
xices and costs for ongoing construction of 
Jpgrades at nuclear fac es, as well as other 
jata adjustments. Per the revised estimates, 
the base portion of a typical 1,000-kWh 
*esidential customer bill is expected to 
ncrease by 23 cents a day or $7.09 per 
nonth in 201 3, Offset in part by adjustments 
[o fuel and other charges, the actual 2013 
?et increase on a typical customer's total bill 
s projected to be $1.41 a month or about 
5 cents a day. 

For business customers, the increase to the 
base portion of the bill is expected to be about 
3 percent for most non-demand customers. 
For most demand customers, the increase is 
expected to range from 16 to 28 percent 
depending on rate class and usage, with less 
than 1 percent (only about 3,500) larger 
businesses experiencing the higher end of 
that range, Because of projected fuel savings 
and other adjustments, it is anticjpated that 
the net impact to business customers' total 
bills would range from a decrease of 4 
percent to an increase of 3 percent, with 
most business customers projected to see 
a decrease in their bill or no change at all in 
201 3. 

Service Hearing Schedule 
The quality of service hearings will be 
conducted by the PSC at the times and 
locations indicated below: 

Thursday, May 31,201 2 a 9:30 a.m. 
City Commission Chambers, City Hall 
1565 First St. 
Sarasota, FL 32436 

Thursday, June 14,201 2 - 4 p.m. 
Solid Waste Authority of Palm Beach County, 
Auditorium 
7501 N. Jog Road 
West Palm Beach, FL 3341 2 

Tuesday, June 26,201 2 - 9 a.m. 
Miami-Dade County Auditorium 
2901 W. Flagler St, 
Miami. FL 331 35 

Tuesday, June 26,2012 - 4 p.m. 
Florida Memorial University 
Lou Rawls Auditorium 
15800 NW 42nd Ave. 
Miami Gardens, FL 33054 

Wednesday, June 27,2012 - 9 a.m. 
Plantation City Council Chambers 
400 NW 73 Ave, 
Plantation, FL 3331 7 

Wednesday, June 27,2012 - 4 p.m. 
Broward County Main Library, Auditorium 
100 S. Andrews Ave. I 

Fort Lauderdale, FL 33301 

The purpose of the hearings is to give 
customers an opportunity to speak before 
the PSC on the quality of service they receive 
from FPL and other matters related to FPL's 
petition for a rate adjustment, Those who 
wish to speak are urged to arrive at the start 
time, as hearings may be adjourned early if no 
witnesses are present to testify, 

Customer comments regarding FPL's quality of 
service may also be submitted to the following 
address: 

Commission Clerk, Off ice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Such comments should refer to Docket No, 
12001 5-EL In addition, customers may 
submit questions or specific concerns directly 
to FPL by visiting 
www.FPL.com/response. 

Thursday, May 31,201 2 - 6 p.m. 
School Board of Lee County 
Board Room, Lee County Education Center 
nnrr n-i--:-i oI.,rI 

Pursuant to the provisions of the Americans 
with Disabilities Act, any person requiring 
special accommodation at these hearings 
should call the Office of Commission Clerk at 
(!?Fdl 413-6770 at least 48 hours prior to 120015 Hearing Exhibits - 00050
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The Florida Public Service Commission has scheduied nine quality of 
service hearings as part of its decision-making process in Docket No. 
120015-El, regarding Florida Power & Light Company's request for a 
base rate increase. At these hearings, residentiai and business customers 
of FPL are invited to share their views of FPL's seNice qudity with the 
PSC 

FPL fiied its rate request on Maich 19  and updated its projection for 
h e  totai bill impact on April 27 due to revised estimates for fuel prices 
and costs lor ongoing construction of upgrades at nuclear faciiities, as 
well as other data adjustments Per the revised estimates, the base 
portion of a typical 1.000-kWh residential customer biii is expected to 
increase by 23 cents a day or $7.09 per month in 2013. Offset in parf 
by adjustments to fuel and other charges, the actual 2013 net increase 
on a typical customer's total bill is projected to be 51 41 a month or 
abod 5 cents a day. 

For business customers, the increase to Uie base portion of the biil is 
expected to be about 3 percent for most non-demand customers For 
most demand customera the increase is expected to range from 16 to 
28  percent depending on rate class and usage with iess than 1 percent 
ioniv about 3 5001 l a m  businesses exmriencina the hiaher end of 
thafranqe Because of-projected fuel savings and h e r  adjustments It 
is anticipated that the net impact to business customers total bills would 
range from a decrease of 4 percent to an increase of 3 percent w i t  
most business customers projected to see a decrease in their biil or nu 
change at all in 201 3 

Service Hearing Schedule 
The quality of service hearings will be conducted bv the PSC at the 
times and iocations indicated below. 

Thursday, May 31,201 2 - 9:30 a.m. 
City Commission Chambers, City Hall 
1565 First Si. 
Sarasota FL. 32436 

Thursday, May 31,201 2 - 6 p.m. 
School Board of Lee Counly 
Boaid Room, Lee Counly Education Center 
2855 Colonial Blvd 
Forl Niyeis, FI. 33966 

Tuesday, June 12,201 2 - 4 p.m. 
Sunset Harbor Yacht Club and Conference Center 
861 Bailough Road 
Daytoiia Beach, IT 321 14 

Wednesday, June 13,2012 - 4 p.m. 
Brevard County Government Centei 
Commission Room Building C, 1st fiooi 
2725 Judge Fran Jamieson Wav 
Melbourne, FL 32940 

Thursday, June 14,2012 - 4 p.m. 
Solid Waste Authoiity of Palm Beacii County, Auditorium 
7501 N Jog Road 
West Palm Beach, FI 33412 

Tuesday, June 26,2012 - 9 am 
Miami-Dade County Auditorium 
2901 W Flagler St 
Miami, FL 33135 

Tuesday, June 26,2012 - 4 p.m. 
Florida Memorial University 
Lou Rawls Auditoriuni 
15800 NW 42nd Ave 
Miami Gardens FL 33054 

Wednesday, June 27,2012 - 9 a.m. 
Planlation Ciiy Council Chambers 
400 NW 73 Ave. 
Plantation, FL 3331 7 

Wednesday, June 27,2012 - 4 p.m. 
Broward County Main Library, Auditorium 
100 S Andrews Ave 
Forl Laudeidaie, FL 33301 

The purpose of the hearings is to give custoiners an opportiinily 10 speak 
before the PSC on the quaiity 01 service they receive liom FPL arid other 
matters ieiated to FPL's petition for a rate adjustmeiii Those who wish to 
speak are urged ts arrive at the stait time, as tiearinys may be adjourned 
early if no witnesses are piesent to testity 

Customer comments regarding FPL's quality of scivice may also be 
submitted to the loilowirig address. 

Commission Clerk, Office of Commission Ciei k 
Florida Pubiic Service Commission 
2540 Shumard Oak Bivd. 
Tallahassee, FL 32399~0850 

Such comments should relei to Docket No 12001 5-El. in aadition, 
customs may subiiiil questions or specific coiiceins directlv tu FP! by 
visibno 
w Pt com/resporise 

Pursuant to ihe provisions of the Americans with Disabiiibes Act, any 
person requiring speciai accommoda5on at these hearings should ail !he 
Office of Conimissim Clerk at (850) 4 13~6770 ai leas1 48 hours prioi 
to h e  hearing Any person who is hearing- or speech- impaiied should 
contact the PSC by using De Floiidn Relay Seivice. which can be leached 
a! (800) 955-8771 (TDD 

II a named storm or oliier disaster requires cance!iation of a custoiner 
service hearing, PSC staff will attempt to give timely, direci notice to 
parlies Notice 01 cancellation of the riieetina will a k  be Droviued on tne 

@ 
FPL. 

IIsrida Health 
Care Plans 

www.fhcp.com 
EOE/AA 

A Drug Free - 
Smoke Free Work Place 

F 

The Dt 
WPUL 

Pro! 
spori 
call E 

at 3 

Experience The True 
Doctrine of 

the Word of God. 

O N L Y  Y O U  C A N  P R E V E N T  F O R E S T  F I R E S .  
www.srnokeybear.com 
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PUBLISHER’S AFFIDAVIT OF PUBLICATION 

I, DENISE ZELATIS being duly sworn and say, I am the BOOKKEEPER of 

CENTRAL FLORIDA COMMUNICATORS GROUP d/b/a FLORIDA COURIER and 

DAYTONA TIMES 

a printed copy of which hereto, was printed in said newspaper on the following date: 

published in the State of Florida; and that the legal advertisement, 

May31,2012 . 

Herby Subscribed and sworn to before me on this - 31st 

-Mav , 2012 

day of 

- Denise M Zelatis NOTARY PUBLIC 

MY COMMISSION EXPIRES 11/20/2015 

DENISE M. ZELATIS 
NOTARY PUBLIC 
STATE OF FLORIDA 
ComM EE14Tn9 
Expim 1 11201201 5 
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Customer Service Hearing 
Exhibit #9 
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PUBLIC HEARING 
Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Docket Number, 120015-E1 

Location: DAYTONA BEACH 
Tuesday, June 12,2012 at 4:OO p.m. 
Sunset Harbor Yacht Club & Conference Center 
86 1 Ballough Road 
Daytona Beach, FL 321 14 

Presenting oral and written information 

RE: SAY NO TO SMART METERS 

To: Service Commission Members 

Please review attachments and say "NO" to Smart Meters in Florida. 

Respectfully, 

William A. Cummins, FLPE Ret 
Award-Winning Author & Publisher 
807 Black Duck Drive 
Port Orange, FL 32127 
Cell: 386-383-5 1 98 
www. caipublishinn. net 
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FPL No To Smart Meter 2-2-12 

From: William Cummins <wacummins@cleanvire.net> 
Date: Tue, Jun 12,2012 at 11:35 AM 
Subject: Re: FPL Rate Increase Public Hearings--Fight back on JUNE 12 @ 4 PM (scpl) 
To: SpruceCreek Patriots <sprucecreekpatriots@gmail.com> 
Cc: "James R. Walsh" <swissconn2003@yahoo.com~ 

- 

Hi Maredy, 
Yes, I will attend. 
Bill Cummins, FLPE Ret 
Port Orange, FL 

On Sun, Jun 10,2012 at 10:03 PM, SpruceCreek Patriots <sprucecreekpzitriots@maiI.com> 
wote: 

DAYTONA 
Tuesday, June 12,2012 at 4:OO p.m. 
Sunset Harbor Yacht Club & Conference Center 
86 1 Ballough Road 
Daytona Beach, FL 32 1 14 
Please RSVP to Maredy or the Spruce Creek Patriots if you can attend. We must make it clear to 
the Public Service Commission and to Florida Power and Light that we do not want any rate 
increases and we do not want the installation of SURVEILLANCE devices (Smart Meters) on 
our homes. Wiretapping is illegal in all 50 states and the federal territories. Smart Meters are 
like wiretapping devices. Watch th s  3 min video: 
http://www.youtube.com/watch?v=8JNFr i6kdI (You Tube) 

Smart Meters put homes at risk: (RT News Article) 
h tt D: //www . rt . corn/news/smart-meter-haclrer-bIackout-4 5 5/ 

Why are Smart Meters being installed? 
Technocracy - Patrick Wood (You Tube) 
"Technocracy" at the Eagle Forum Convention, Saturday June 18,201 1 
http://www. youtube. com/watch?v=ul5003wbstO 
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FPL No To Smart Meter 2-2-12 

From: William Cummins <wacummins@clearwire.net> 
Date: Thu, May 31,2012 at 5:19 PM 
Subject: Re: Meet the Candidates, Spruce Creek Patriots' meeting, Thursday 7:OO 
P.M.-(27,28) 
To: Maredy Hanford <hanford4schoolboard@gmail.com> 
FPL response Ietter S-23-12.pdf (upplicaticzn pdfi 31 8K 

€h Maredy, 
Attaching a copy of FPL response to my "Smart Meter" letter dated 2/29/12 FYI. Do you know 
what it means? 
Bill Cummins 

From: William Cummins <wacummins@cleanvire.net> 
Date: Thu, Mar 8,2012 at 6:lO PM 
Subject: Re: FPL attempting to contact Mr. William A. Cummins 
To: "Ruiz, Marlem'' <Marlem.Ruiz@fpl. cam> 

Mrs. Marlem Ruiz 
FPL Customer Advocate 

In regard to your email dated 3/8/12 and numerous phone calls, I hereby request that you stop 
hassling me by telephone, USPS, and Email over this issue. I hereby reject the installation of 
your "smart meter" on my property. 

Respectfully, 

William A. Cummins, FL PE Retired 
807 Black Duck Drive 
Port Orange, FL 32127 

On Thu, Mar 8,2012 at 2:48 PM, Ruiz, Marlem <Marlem.Ruiz@f$.cum> wrote: 

Dear Mr. Cummins: 

Thank you for your email response and for the opportunity to address your smart meter 
concerns. 

Please consider the benefit facts regarding the smart meters prior to making a request opposing 
the smart meter installation at your property. FPL is investing in smart grid technologies as part 
of our commitment to building a stronger, smarter, cleaner and more efficient electrical 
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infrastructure. Smart grid technologies will help customers better manage their monthly bills and 
help FPL keep service reliability high. We are incorporating state-of-the-art smart gnd 
technologies, including smart meters, into the electric grid to provide our customers with 
tangible benefits today while laying the foundation for future benefits. Safe, secure technology 
is part of a stronger, smarter, cleaner power gnd. 

Like the old mechanical meters, smart meters measure how much energy customers use, not how 
they use energy. Smart meters don’t store or transmit any information about who our customers 
are, where they live, what they’re doing, or does it know what appliances they use. Smart meters 
give you more detailed information on your power consumption. Instead of waiting for your 
monthly bill to see your energy usage, you can monitor your electricity use by the month, the day 
and the hour on www.fpl.ami . You are also welcomed to visit Smart Meters “Frequently Asked 
Questions” page at httrp://www.fpl.com/ami/sa. shtml. 

In addition, the smart meters we are installing fully comply with the standards established by the 
Federal Communications Commission (FCC), which limits the transmit power and permissible 
exposure for devices operating in the radio frequency (RF) spectnun. The radios in the smart 
meters are low power and, unlike many other devices that transmit RF, such as microwave 
ovens, Wi-Fi and baby monitors, they transmit and receive data in short bursts. An average 
home meter is idle about 99 percent of the time. Enclosed are two Fact Sheets to address the 
questions you raised. Extensive information is also available at www. FPL.corn/enerwsmart. 

Attached are two important Fact Sheets regarding smart meters which I hope will allay your 
concerns. We respect your point of view and want you to be happy with the service we provide. 
If I can be of any further assistance now or in the future, feel free to contact me directly at 1-800- 
397-6544 extension 22 during regular working hours. 

Best regards, 

Marlem Ruiz 
FPL Customer Advocate 

From: William Cummins [mailto: wacummins@cleanvire.net] 
Sent: Tuesday, March 06,2012 11:39 AM 
To: Ruiz, Marlem 
Subject: Re: FPL attempting to contact Mr. William A. Cummins 

Dear Ms. Ruiz, 

A retired WWII General once taught me that some communications should always be put into 
writing. I believe this is one of those times. 

Sincerely, 

William A. Cummins 
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On Tue, Mar 6,2012 at 11:ll AM, RUiz, Marlem <Marlem.Ruiz@bl.com> wrote: 

Dear Mr. Cummins: 

I am writing in response to your executive inquiry and want to thank you for the opportunity to 
address your concerns regarding the smart meters. 

I have made unsuccessful attempts to reach you at (386) 383-5198 and (386) 761-5675. Several 
messages were left at both telephone numbers requesting a return call. 

Please contact me at 1-800-397-6544 x 22 or (305) 552-3507 as quickly as possible during 
regular working hours. 

Sincerely, 
Marlem Ruiz 
Customer Advocacy Specialist 

From: William Cummins <wacummins@clearwire.net> 
Date: Thu, Feb 2,20 12 at 1 : 15 AM 
Subject: No to smart meter 
To: tania. arias@fpl. com , julie. culpepper@fpl. corn 
Cc: Allen Green <agreen@port-orange.org>, Frank Bruno <finbruno@aol.com>, Ken Parker 
<kparker@port-orange. erg>, Rick Scott rick.scott~eon.mvfiorida.com 

Hello, 

I do not want a smart meter installed anywhere on my property. 
Please respond that you will not install one here. 

William A. Cumnins 
Award-Winning Author 
807 Black Duck Drive 
Port Orange, E% 32127 
386-383-5198 
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Email to Port Orange No Smart Meters 2-6-12 

From: William Cummins <wacurnmins@clearwire.net> 
Date: Sun, Feb 19,2012 at 11:43 PM 
Subject: Fwd: Smart Meters Forum next Tuesday Feb.2lst - You need to know the whole 

To: Allen Green <agreen@port-orange. erg>, Frank Bruno <fmbruno@aol. corn>, Ken Parker 
<kparker@port-orange.org>, Rick Scott <rick. scott@eog.m yflorida.com> 

story!-( scp) 

Gentlemen, 
I'll be out of town, but you should attend. These smart meters must be stopped. 
Bill Cumins  

From: SpruceCreek Patriots <sprucecreekpatriots@mail .corn> 
Date: Sun, Feb 19,2012 at 11:37 PM 
Subject: Smart Meters Forum next Tuesday Feb.2 1 st - You need to know the whole 

To: 
story!-( scp) 

Subject: Smart Meters Forum next Tuesday Feb.2lst - You need to know the whole story! 
From: William Cummins <wacummins@clearwire.net> 
Date: Fri, Feb 10,2012 at 5:Ol PM 
Subject: Re: FPL Smart Meters Letter Threat 
To: "Parker, Ken" <kparker@port-orange. org> 

Thanks Ken, 
For your interest in this subtle infringement on personal rights and liberty. I would appreciate 
Lynn and Hukill email addresses and will attach the FPL letter as requested. I had to use Adobe 
Reader to open it. 
Bill Cummins 

On Fri, Feb 10,2012 at 255 PM, Parker, Ken <kparker@port-orange.org> wrote: 

Bill: 

FPL is a franchised utility in the City of Port Orange. The City does not regulate them. They are 
a State of Florida regulated utility. They do not have to seek our approval to put into place smart 
meters or any type of meter. They are not required to pull permits to change out their electric 
meters nor are the meter installations subject to inspection by the City of Port Orange. 

FPL is a State of Florida regulated utility. Senator Evelyn Lynn and Representative Dorothy 
Hukill are good persons to contact. Also, the State Public Service Commission has staff 
personnel who should be able to help you as well. As I recall, they have an Ombudsman. I will 
be in Tallahassee next week. When I am in Senator Lynn's office and Representative Hukill's 
oflice, I will discuss your issue with them. 
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May 23,2012 

Florida Power 8 Light Company, P.O. Box 14000, Juno Beach, Florida 33408-0420 
Operational Readiness, AMR/GO 

William A Cummins 
807 Black Duck Dr 
Port Orange, FL 32127-4726 

Re: An Update on FPL's Smart Meter Deployment 

Dear William A Cumrnins: 

We are writing to provide you with an update regarding Florida Power & Light 
Company's smart meter deployment. The Florida Public Service Commission (FPSC) 
has said that it will formalize a process, through a workshop or other means, to evaluate 
smart meter-related issues, including the extent to which the FPSC has jurisdiction over 
such issues. The FPSC said the process would alfow for full stakeholder participation. 
We support the FPSC's continuing assessment of the concerns expressed by some 
customers and we will work cooperatively with the Commission. 

In the meantime, as you requested, we have placed a hold on your smart meter 
installation. We take pride in providing you with the lowest bills in the state and the 
highest reliabifii of any investor owned-utility in Florida. We take your concerns 
seriously and want you to be happy with the service we provide. Rest  assured that we 
are committed. to woMng-with the FPSC to arriveatalong-term solution .that serves the 
best interests of all customers. 

We will continue to communicate with you as more information becomes available. In 
the meantime, please don't hesitate to contact us at 1-800-871-571 I if you have any 
questions or visit www.FPL.camlenergysrnah 

Best regards, 

FPL Customer Advocacy 
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From 
William A. Cummins 
Property Owner 
807 Black Duck Diive 
Port Orange, FL 32127 

To: 
Florida Power and Light Company Corporate Ofice 
700 Universe Bhd 
Juno Beach, FL 33408 
Phone. (561)694-4000 
Attn Lewis Hay Ill, CEO 

February 29,2012 

NOTICE OF NU CONSENT TO TRESPASS AND 
SURWZLCANCE, NOTICE OF LIABILITY 

Dear Florida Power and Light (Energy Provider) and all agents, offmxs, employees, contractors 
and interested parties, 
If you intend to install a "Smart Meter" or any activity monitoring device at the above address, 
you and all other parties me hereby denied consent for installation and use of all such.devices on 
the above property. Installation and use of any activity monitoring device is hereby refused and 
prohibited. Informed consent is legally required for installation of any surveillance device and 
any device that will coltect and transmit private and personal da&i ta undisclosed and 
unauthorized parties for undisclosed and unauthorized purposes. 
Authorization for sharing of personal and private infurnation may only he given by the 
originator and subject of that infomation. Tfiat horizat ion is hereby denied and rehsed with 
regard to the above property and ail its oecup;ults. "Smart Meters" and digital meters violate the 
law and cause endangerment to residents by the following factors: 

1, They individually identify electrica! devices inside the home and record when they are 
operated causing invasion of privacy. 
2. They monitor household activity and occupancy in violation of rights and domestic 
security. 
3 They transmit wireless signals which may he intercepted by unauthorized and 
unknown parties Those signals can be used to monitor behbior and occupancy and they 
can be used by criminals to aid criminal activity against the occupants. 
4 Data about occupant's daily habits and activities are ca€letzted, recorded and stored in 
permanent databases which are accessed by parties not authorized or invited to know and 
share that private data by those whuse activities were recorded 
5. Those with access to the smart meter databases can review a permanent history of 
household activities complete with calendar and time-of-day metrics to gain a highly 
invasive and detailed view of the lives of the occupants 

\ *  
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Smart Meters - Evelyn Rogers 7-19-11 

From: William Cummins <wacummins@clearwire.net> 
Date: Tue, Jul 19,2011 at 9:16 AM 
Subject: Smart Meters on Your House - Beware! 
To: Allen Green <agreen@port-orange.org>, Ken Parker <kparker@port-orange. org> 

Good morning, 
Please stop the installation of smart meters in Port Orange after watching these videos. It 
may be the topic of my next book. 
Bill Cummins, Retired PE in Florida 
and Award Winning Author 

---------- Forwarded message ---------- 
From: Evelyn Rogers <e~ro~ers9@~,mail.com> 
Date: Tue, Jul 19,201 1 at 8:04 AM 
Subject: Smart Meters on Your House 
To: "Evelyn P. Rogers" <e_irogers9@maiI .corn> 

I received this from my cousin in California. A MUST se 
Evelyn 
Listen to this.. . 

ride 

http://www. youtube.com/watch? v-8JNFr i6kdI 
and 
http://www. youtube. com/watch?v=wOXnOoLR-uO&NR=l 

! What ext??!! :-I 
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Statement Before Public Service Commission---June 12,2012 

Good afternoon. My name is Harley Hoffman. I live at 108 Seminole Drive 
in Ormond Beach. I am the President of the Tomoka View/Tanglewood 
Civic Association. 
Before I start my presentation I would like to thank the Commission for 
coming here to our area and providing us with the opportunity speak 
directly to you about of service provided by FPL as we see it. 
Generally speaking o ion would like to go on record agreeing 
with the economic h ments that you have been hearing. However 
I would like to spend my time allocation speaking to you about service 
problems in our subdivision and also discuss some recent comhunications 
from FPL regarding surge protection devices that have confused many of us. * 

i 

. .  . .  / ! k  . The Tomoka View/Tanglewood subdivision is an 
unincorporated enclave a few miles from here completely surrounded by the 
city of Ormond Beach. The subdivision is about 45 years old and has 192 
well kept, predominately brick homes. We receive police and fire services 
and waste management services from Volusia County. We get our electrical 
services from FPL and our water from one of your wards, Aqua Utilities 
Florida. We have three deep wells and a treatment plant in our subdivision 
owned by Aqua Utilities Florida that provide water to our residences. This 
system receives power from FPL to operate the pumps and chlorimine 
purification system and has a a diesel generator backup system that starts 
when there is a FPL power failure. During the past two or three months we 
have had several failures in the system that resulted in our water being shut 
off. These failures coincide with a power fluctuation that we can notice in 
our homes by such things as microwave and clocks require resetting, 
televisions requiring rebooting and visual blinking of lights. I do not know 
if this is the result of a power surge or an interruption of power but the 
result is a temporary power failure to the users. 
We have complained to FPL and to Aqua Utilities because their backup 
system did not work in spite of weekly testing. An Aqua service technician 
must come to Ormond Beach from Palatka, about an hours drive, and reset 
the circuit breaker each time this happens. Both FPL and Aqua Utilities 
have said they are working on the problem and I do not know what has been 
resolved but it is clear to me that if there was no power fluctuation, there 
would be no problem with maintaining our water supply and that is FPL's 
responsibility. Some of our residents have filed complaints with FPL and 
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Aqua Utilities and with the PSC because you established a customer service 
monitoring program for Aqua Utilities at their recent rate increase hearing. 
Hopefully our squealq wheel will make enough noise to attract attention 
and get a solution soon. We are very concerned that the problem get 
resolved quickly because now that the hurricane season is here a power 
fluctuation/ failure that occurs during a storm shutting down our water 
system might not be resolved for days if traffic between Ormond Beach and 
Palatka is interrupted by storm damage. 
Another problem that we have in our neighborhood is frequent power 
outages due to the wind either breaking off branches or moving them 
against the wires to cause a power failure. I don't know what the FPL policy 
is regarding tree trimming but older neighborhoods like ours where the trees 
are large and mature should be trimmed often. The main circuit breaker at 
the SR40 entrance to our neighborhood has to be reset almost every time we 
have strong winds. We have called FPL each time we have a failure and the 
breaker is usually reset in a matter of a few hours and in a few weeks the 
Asplundi trimmers show up and trim a few trees. The FPL trimming criteria 
in our case seems to be reactive rather than proactive. 
Next I would like to speak to you about power surge protection. 
Along with many other FPL customers who have experienced catastrophic 
power surge and lightning damage to computers, tv's and other appliances I 
have the FPL power surge protection insurance for which I pay $6.75 per 
month. During the past month I received a brochure from FPL suggesting 
that I install a power surge prevention device at the meter for a charge of 
$9.95 per month. 
After speaking to representatives of each program I am not sure but I 
believe the insurance program provides more coverage but might not be 
necessary if you have the protection device. So I am still conhsed as to 
what is best for me. But in either case , my question to you is what happens 
to the revenue collected in these programs. It is a considerable amount of 
money. Is it included in the rate calculations or held separately? 
Additionally, I have read of plans to install remote reading meters, which by 
the way we already have for our Aqua Utilities water system. Those remote 
read water system meters were installed as part of a capital improvement 
program and you included them in the rate increase calculations. Why can't 
these new remote reading meters for FPL have a surge protection device 
already installed as part of the capital cost of improving the system rather 
than making the customer pay a monthly charge. I don't mind paying for a 
better device once but paying a monthly charge forever seems like a ripoff. 
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RESOLUTlON NO. tal2 -74 

A RESOLUTION OF THE COUNTY COUNClL OF VOLUSLA COUNTY, 
AMENDING RESOLUTION NQ. 2012-70 AND SUPPORTING THE 
RIGHT OF COUNTY RESIDENTS TO ALLOW SMART METER 
INSTALLATION IN THEIR HOMES SOLELY IF THEY REQUEST 
SUCH INSTALLATION, AND PROVIDING AN EFFECTIVE DATE. 

WHEREAS, on April 19, 2012 the county council adopted resolution 2012-70 urging 
utilities and the Public Service Commission to allow residents to “‘opt out“ ofthe smarf meter 
installation program; and 

WHEREAS, as a result of additional public comment concerning smart metas during a 
county council meeting, the council has received additional clarity regarding the belie% of 
certain residents of the county regarding smart meter related health, safety, privacy and financial 
concerns; and 

WHEREAS, while the county council continues to take no position regarding the 
validity of the resident‘s concerns, the council has adopted this resolution amending resolution 
2032-70 and requesting that utility providers only install smart metws at the homes of residents 
who request them, or ‘”opt in” to the smart meter program. 

BE IT RESOLVED BY THE COUNTY COUNCIL OF VOLUSIA COUNTY, 
FLORIDA, IN OPEN MEETING DULY ASSEMBLED IN THE THOMAS C. KELLY 
ADMINISTRATION CENTER, DELAND, 3FLORIDA THIS 3zd_ DAY OF MAY, 2012, AS 
FOLLOWS: 

1 .  Recitals. The above recitals are incorporated as if fulIy stated herein as the findings 
of the County Council of Volusia County. 

2. *‘OW in” to Smart Meter Propram. It is the position of the county council that given 
the concerns of some county residents regarding smari meters, applicable utilities and the Florida 
Public Service Commission should consider amending the smart meter instdlation program so 
that only residents who “opt in’’ ox request participation in the program shall receive smart 
meters. 

3. Cow of Resolution. A capy of this resolution shall be provided immediately to the 
Florida Public Service Commission. This resolution shall s m e  to amend and replace resolution 
number 2012-70. 

Redution 20 12-74 
Page 1 of 2 
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This resolution shall take efftct immediately upon adoption. 

DONE AND ORDERED IN OPEN MEETING. 

COUNTY COUNCIL 
COUNTY OF VOLUSIA, 

Resolution 20 12-74 
Page 2 of2 

120015 Hearing Exhibits - 00072



Florida Power & Light will soon install a 
SMART METER surveillance device on your 
home. Call FP&L now to OPT OUT of the 
Smart Meter program. Preserve your privacy, 
your control of your home. 

Call FP&L at 800-871-571 I and tell them, 
“I am OPTING OUT, do not install a Smart 
Meter on my house.” They may tell you 
that you cannot opt out. Tell them, “Put 
me on the delay list, I do not want a Smart 
Meter on my house”. 

What is a Smart Meter? 
See Internet: YouTube, “Smart Meters” 
http://www.youtube.coidwatch?v=8JNFr i6kdI 

Here is what they may not want you to see: 
YouTube: “Technocracy - Patrick Wood” 
ht@ ://www.voutube.com/watch?v=ul5 0 0 3  wbstO 
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Exhibit #12 
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I 

1. Full Name of Commlttee 

Take Back Our Power 

STATEMENT OF ORGANIZATION 
OF POLITICAL COMMITTEE 

Telephone 

386-788-5264 

OFFICE USE ONLY 

Street Address (include city, state and zip code) 
901 Wells Drive, South Daytona, Florida 321 19 

~~ 

2. Affiliated or Connected Organlzarons (includes other commhies of continuous exhitence and political 
comml-) 

I Mailing Address 
Name of Affiliated or 

Connected Organization 

~~ 

Relationship 

3. Area, Scope and Jurisdiction of the Commlttee 
issue political committee to i d e n t i ,  sponsor, support and/or oppose referendums and 
amendments affecting the City of South Daytona 
4. Nature of Organizatfon or OrganWon's Special lntererrt (e-g., medtcal, legal, educatron, etc.) 
Pofiical 

~ - ~~ 

6. ldenttfy by Name, Address and Position, the Custodian of Books and Accounts (Include treasurer's name) 
~ 

Full Name 

Abby Dupree 

Frederick Carroll, Ill 

Mailing Address 

2640-A Mitcham Drive 
Tallahassee, Florida 32308 

2640-A Mitcham Drive 
Tallahassee, Florida 32308 

Committee Title or Position 

Treasurer 

Deputy Treasurer 

DSDE 6 (Rev. 06/06) 
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Full Name 

Raymond Lawrence 

Rosemary locco 

8. List Any Issues thls Committee IS Supporting: To be determined 

List Any issues this Committee is Opposing: To be determined 

Mailing Address Committee Title or Position 
901 Wells Drive Chair 
South Daytona, FL 321 19 
830 Palm Grove Court 
South Daytona, FL 321 19 

Vice Chair 

S. If this Committee is Supportlng the Entire Ticket of a Party, Give Name of Party 
NIA 

Full Name 

None 

10. In the Event of Dlssolutlon, What Disposition will be Made of R d d w l  Funds? 
Contrlbute to charitebb entities. mtum pro rata to contributors, or sny other meam not prohibited by Chapter 106. Florida Statutes 

Mailing Address Office Sought Party 

~ ~~ 

11. List all bnks, Safety DeposW Boxes, or Other Deposbrles-UsGfw Committee Funds 

Name of Bank or Depository & Account Number 

SunTrust Bank 

Mailing Address 

3522 Thomasville Road 
Tallahassee, Florida 32309 

12. Ust all ReDorts Reaulred to be Flied bv thls Committee with Federal Officfals and the Names, Addmisses 

Report Title 

Form 8871, 
Form 1120 POL, 
Form 990, 
as may be required 

Dates Required to be Filed 

Upon formation, Internal Revenue 
March 15, annually Service 
May 15, annually 

Name & Position of Official Mailing Address 

Ogden, UT 84201 

Volusia COUNTY 

, certify that the information in this Statement of Raymond Lawrence I ,  

ue and correct. 

+. 
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APPOINTMENT OF CAMPAIGN TREASURER 
AND DESIGNATION OF CAMPAIGN 

DEPOSITORY FOR 
POLITICAL COMMITTEES 

(Sectlorn 106.011(1) and 106.021(1), F.S.) 

Take Back Our Power 

3 Name of Treasurer or Deputy Treasurer 4 Email (opbonal) 

Abby Dupree 

CHECK APPROPRIATE BOX: 

(386 1 788-5264 

5 Telephone (optional) 

( 8 5 0  877-1099 

OFFICE USE ONL' 

n 

1 City 

TaIla hassee 

Original Appointment of Treasurer 0 Reappointment of Treasurer 

~~ 

12 State 13. Zip Code 

FL 32309 

u Deputy Treasurer 

1. Committee or Organization 

Q. Name of Bank 

SunTrust Bank 
10 StreetAUdress 

3522 Thomasville Road 

15. Name of Chairman (Print or Type) 

Raymond Lawrence 
Camoaian Treasurer's Acceotance of ADoointment 

, do hereby accept the appointment a! 1, Abby Dupree , 

(Please Print or Type) 

treasurer or deputy treasurer for Take Back Our Power 
(Committee or OrganizaUon) 

UNDER PENALTIES OF PERJURY, I DECLARE THAT I HAVE READ THE FOREGOIN0 CAMPAIGN TREASURERS 
ACCEPTANCE OF APPOINTMENT AND THAT THE FACTS STATED ARE TRUE. 

f 
' Oatd 

DS-DE 6 (ROW 7/10) 

'11 DEC 9 1&5?#ir 
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APPOINTMENT OF CAMPAIGN TREASURER 
AND DESIGNATION OF CAMPAIGN 

DEPOSITORY FOR 
POLITICAL COMMITTEES 

(Sections 106.011(1) and 106.021(1), F.S.) 

:HECK APPROPRIATE BOX: 

7 

OFFICE USE ONLY 

-I Original Appointment of Treasurer 

1. Committee or Organization 
Take Back Our Power 

3. Name of Treasurer or Deputy Treasurer 

:rederick Carroll, Ill ( 8 5 0  877-1099 
j. Mailing Address 

u Reappointment of Treasurer @ DeputyTreasurer 

2. Telephone 

( 3 8 6  1 788-5264 

5. Telephone (optional) 4. Email (optional) 

2640-A Mitcham Drive, Tallahassee, FL 32308 
’ Street Address 

2640-A Mitcham Drive, Tallahassee, FL 32308 
l The follomng bank has been designated as the Primary Depmltoty 0 Secondary Depwltory 

, do hereby accept the appointment as 
(Please Prinl or Type) 

asurer or deputy treasurer for Take Back Our Power 
(Cormdnee or Organuahm) 

UNDER PENALTIES OF PERJURY, I DECIARE THAT 1 HAVE READ THE FOREGOING CAMPAIGN TREASURER’S 
ACCEPTANCE OF APPOINTMENT AND THAT THE FACTS STATED TRUE. 
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REGISTERED AGENT 
STATEMENT OF APPOINTMENT 

I ~. . - 
(Section 106.022, F.S.) 

OFFICE USE ONLY 

2itY 

K L / T / / /  
Signature of Registered Aoent Date 

Former Registered Agent and Office information (for changes only) 
Telephone br 

treet Address 

State Zip Code 

State I Zip Code city 

rat la hassee FL 

I I 
Committee or Organization Information 

Name of Committee or Organization 

32301 

Ravmond Lawrence 
Printed Name of Chairperson 

Form DS-DE 41 (revised 8111) 

:ity 
-atla hassee 

State 
FL 
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STATEMENT OF ORGANIZATION 
OF POLll'lCAl COMMIITEE 

( P L U P S E ~ I  

I. Area, Scope and Jurbdiction of the Conunitlea 

i. wentity by Nune, Add- and Position, the Custodian d 8ooks a d  A&ounb (include bstwrw's . -  

Full Name 

DSDE 6 (Rev. 05106) (continued on nmmm side) 
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STATE OF COUNTY 

,certify thatthe i n f o d o n  in this Statement of 

Olganizaiion is conplete, tme and amect. 

//P//Z 
Signature of C h a i M  of Political Committee /’ Date 

X 
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APPOINTMENT OF CAMPAIGN TREASURER 
AND DESlONATlON OF CAMPAIGN 

DEPOSITORY FOR 
POLITICAL COMMITTEES 

(8edlonr 106.Ml(l) and 106.02l(l), FA) 

CHECK APPROPRIATE BOX: 

Original Appointment of Treesurer Rea- of Treasurer 

OmCE USE ONL - 
DeputyTreswrer 

. 7. Skeet Address I 

9. Name of Bank 110. strsStAd&ess 

, do hereby accept the appointment as 

treawrer or deputy treawrer for 

UNDER PENALTIES OF PERJURY, I DECLARE THAT I HAVE READ THE FOREGOING CAMPAIGN TREASURER’S 
ACCEPTANCE OF APPOINTMENT AND THAT THE FACTS STATED ARE TRUE. 
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REGISTERED AGENT 
STATEMENT OF APPOINTMENT 

(section 106.022. f 3.) 

0 Change of Mailing Address 0 Change &Physical Addrsss I 
Registened Agent and Office lnfmatlcm 

I Mailing Address 
IUL A* 

I accept this appointment and c o n h  that I am familiar with and accept the o#igdiorrs of the position as set 
I may ndgn this a m e n t  by executing a mitten 

&lonner ~wistered ami omc~e ~ ~ r m a t i c m  (for changes only) 
Telephone N & W  Name 

Street Address 

1 zip code l- city 

Committee or Omanhation Infomution 

Printed Nmeof Chairperson Date 

Form DSDE 41 (nvlud Snl) 
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(1 ) 

(2) PO Box 214459 

Take Back Our Power 
Name 

Address (number and street) 
South Daytona, FL 32121 

City, State, Zip Code 

Candidate (office sought): 
Political Committee 
Committee of Continuous Existence 
Party Executive Committee 
Electioneering Communication 

0 Check if PC has DISBANDED 

0 Check if CCE has DISBANDED 

Check if no other electioneering communication reports will be filed 

OFFICE USE ONLY 

(5) REPORT IDENTIFIERS 

Original Amendment Special Election Report 

(6) CONTRIBUTIONS THIS REPORT 

$20.275.00 

$0.00 

$20,275.00 

Cash & Checks 

Loans 

$0.00 

Total Monetary 

In-Kind 

(9) TOTAL Monetary Contributions to Date 

$20,275.00 

Report Type: Q4 

0 Independent Expenditure Report 

(7) EXPENDITURES THIS REPORT 
Monetary 
Expenditures $1 1,410.00 

Transfers to Office 
Account $0 .00 

$1 1,410.00 Total Monetary 

(8) Other Distributions $0.00 

(1 0) TOTAL Monetary Expenditures to Date 

$11,410.00 

( I  1) CERTIFICATION 
It is a first degree misdemeanor for any person to falsify a public record (ss. 839.13, F.S.) 

I certify that I have examined this report and it is 
true, correct and complete 

I certify that I have examined this report and it is 
true, correct and complete 

Abbv F. DuDree I Ravmond Lawrence 
ChSlrman ( d y  (w Pc. PTY 8 
eleaimaanng m m ~ ~ ~ l  orpanlrabon) 

c] Deputy Treasurer 

A -  

S i g M r e  / ' 
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(1) Name Take Back Our Power (2) 1.0. Number 

(5) 

(6) 
SsquarCe 

D&O 

NUmk 

12/19/2011 

(3) Cover Period 12/09/2011 - 12/31/2011 

(7) 

city. stele, up code 

Florida Power and Light Company 
700 Universe Blvd 
Juno Beach, FL 33408-0000 

. .  

Full Name 
(Lest, Suffix. Flrst. Middle) 

Slrwt Addrssa 8 

12/21/2011 McCauley, Brian E. 
901 Wells Dr 
South Daytona, FL 321 19-0000 

830 Palm Grove Ct 
South Daytona, FL 321 190000 

l 2  I 
830 Palm Grove Ct 
South Daytona, FL 32119-0000 

l 3  I 
Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 321 19-0000 

5 

901 Wells Or 
South Daytona, FL 321 19-0000 

l 6  I 
IZ/ZI/ZOI 1 LaRw Phyllis 

918 Duncan Rd I I South Daytona, FL 321 19-0000 

N s  form 18 baaed on OS-DE 13 (Rev. WO3) 

Contributor 

- 
I 

- 
I 

- 
I 

- 
I 

- 
I 

I 

Occupatior 

Utility 
Company 

Retired 

Retired 

Retired 

Vehicle 
Rentals 

$ 
20000.00 

$50.00 

$50.00 

$100.00 

$25.00 

$25.00 

$25.00 

Adjulsflt Software. 1%. - Campelpn TwlBox 
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(1) Name Take Back Our Power (2) I.D. Number 

(5) 

(6) 
Dee 

seqwn- 
Number 

(7) 
Full Name 

(Last. SNtx. Ftrl. Middle) 
Streel Addmss 8 

clty. stale. zp code 
(sdd offies roylM d Expenditwe 

mmutkm to B candidate) 

Marketing Consulting 
7722 NW 201 Terrace 
Hialeah, FL 33015-0000 

MON 

Marketing Consulting 

1 

MON 
7722 NW 201 Terrace 
Hialeah, FL 33015-0000 

2 i 

1 of1 

(1 0) 

4mendmer Amount 

$6000.00 

8 5410.00 

I I I I 

rho tom IS basad on DSDE 14 (Rev. MYM) 
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FLORIDA DEPARTMENT OF STATE DIVISION OF ELECTIONS 
CAMPAIGN TREASURER'S REPORT SUMMARY 

I certify that I have examined this report and it is 
true, correct and complete 

(1) Take Back Our Power 

;2) PO Box 2 14459 
Name 

Address (number and street) 
South Daytona, FL 32121 

City, State, Zip Code 

Check box if address has changed 

(4) Check appropriate box(es): 
_1 

I certify that I have examined this report and it is 
true, correct and complete 

OFFICE USE ONLY 

Candidate (office sought): 

Committee of Continuous Existence 
Party Executive Committee 
Electioneering Communication 

Check if PC has DISBANDED 

Check if CCE has DISBANDED 

Check if no other electioneering communication reports will be filed 

X ~ o ~ i t i c a ~  Committee 

(5) REPORT IDENTIFIERS 

Report Type: 01 

c] Independent Expenditure Report 0 Special Election Report 

1 
Cover period: From 01/01/2012 To 03/31/2012 

Original [zl Amendment 

(6) CONTRIBUTIONS THIS REPORT 

$ 15,100.00 

$0.00 

$15,100.00 

Cash & Checks 

Loans 

In-Kind $7.875.04 

Total Monetary 

(9) TOTAL Monetary Contributions to Date 

$35,375.00 

(7) EXPENDITURES THIS REPORT 

Monetary 
Expendltures 

Transfers to Office 
Account 

$ 1  7,628.78 

$0.00 

$1 7,628.78 Total Monetary 

(8) Other Distributions $166.00 

(1 0) TOTAL Monetary Expenditures to Date 

$29,038.78 

Deputy Treasurer 0 
X 
Signature 

C h a m n  (Only fW PC. PTY 6 
elaclluwenng m u n  orgMlration) 

, 
W 

TM8 lorn la W S M  m OS-DE 12 (Rev oBR.1) Adpri.nl SoRwan. Inc ~ Cmnpnipn TwlBox 
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(1) Name Take Back Our Power (2) I.D. Number 00000 

(3) Cover Period 01/01/2012 - 03/31/2012 (4) Page 1 of2 

(7) (8) 

Contributor 

(9) (11) 

nendrner 

Full Nema 
(Li~et. Suffix, Finl. M i a )  

Streel Address 6 
City, SMe. Zip Code 

Inkind 
Description Occupatioi 

I Retired INK Voter 
Database 
File 

8 10.00 01/23/2012 Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 321 19-OW0 

1 

01/25/2012 Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 32119-0000 

1 

- 
I 

- 
I 

- 
I 

Retired INK south 
Daytona 
Maps 

$74.94 

2 

01/27/2012 Lawrence, Kathryn L. 
001 Wells Dr 
South Daytona. FL 32119-0000 

Retired INK Office 
Supplies 

$98.84 

3 

01/28/2012 Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 321 19-0000 

Retired INK Office $16.47 

4 

01M8/2012 Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 32119-0000 

Retired INK Office 
Supplies 

6 7.44 

5 

~~~~~ 

Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 321 19-0000 

I 

- 
I 

Retired INK S 21.29 0 I /30&!012 

6 

01 I31 I201 2 Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 321 19-0000 

Retired INK Office 
Supplies 

L 27.61 

7 

OUOl I201 2 Florida Power and Light Company 
700 Universe Blvd 
Juno Beach, FL 33408-0000 

B 

- 

Utility 
Company 

$ 
10000.00 

CHE 

8 

mi# lam ia h a d  on DSDE 13 (Rev. 08/03) Adjulmt Soflware, Inc - Cmmpaign TodBox 
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CAMPAIGN TREASURER'S REPORT - ITEMIZED CONTRIBUTIONS 

(11) 

rnendrnenl 

*''8''tl) &m#dv ?+&e Back Our Power (2)l.D Number 00000 

(3) Cover Period 01/01/2012 - 03/31/2012 (4) Page 2 o f 2  

(12) 

Amount 

$9.00 

$9.45 

$4600.00 

*+I SOqUquSnCa 

02/02/2012 

Contributor 

Occupation 

9 

Conlrlbulh 
i y ~ e  

(7)  
Fun Name 

(LaSl. SUmx, Finl, Middle) 
Sbaet Address 6 

City. State, Zip Cod8 

03/02/2012 

13 

03/08/2072 

Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 321 19-0000 

McKeehan, John H. 
1038 Reed Canal Rd 
South Daytona, FL 32119-0000 

Florida Power and Light Company 
700 Universe Blvd 
Juno Beach, FL 33408-0000 

Lawrence, Kathryn L. 
901 Wells Dr 
South Daytona, FL 32119-0000 

I 10 

Florida Power and Light Company 
700 Universe Blvd 
Juno Beach, FL 33408-0000 

I 11 

Florida Power and Light Company 
700 Universe Blvd 
Juno Beach, FL 334084000 

I 14 

Thio form is bared on DSOE 13 (Rev. 08/03) 

(10) 

In-kind 
Description 
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: 

t CAMPAIGN TREASURERS REPORT - ITEMIZED EXPENDITURES 
4 C : i  & &tjz;* 

o i i i  7 ~ 0 1 2  

(1) Name Take Back Our Power (2) I.D. Number 00000 

Voienec, Larry 
425 N Williamson Blvd 
Daytona Beach, FL 32114-0000 

3) Cover Period 01/01/2012 - 03/31/2012 (4) Page - 

6 

02/1fjQ012 

7 

1 o f2  

(1 0) 

kmendmer 

Volusia County Supervisor of 
Elections 
1672 S Ridgewood Avenue 
South Daytona, FL 32119-0000 

(9) 
Full Nom 

(Last SuRx. F I ~ .  Middle) 
Slml A d d n s  h 

Number City. Stale, Zlp Cods 

puw- 
(add Mice Mught li 

anbibtilion lo n anddats) 

Marketing Consulting 

i 

E 
i 
i 

r 

i I 
i 
I 
i 
i 
I 
f 
I 

1 
t 

i 
1 
1 
i 
I 
i 
i 
t 
1 

I 

t 

I 

j 
i 
i 
i 1 

E 1 
t 

E 
i 

i 

Expsndilwe 
Tvpe 

MON 

Amount 

$ 1500.00 
7722 NW 201 Terrace 
Hialeah, FL 33015-0000 

I 1 

Postal Box Rental RMB $ 166.00 

I 2 

Accounting Services 
and Postage 

MON $ 1252.65 Carroll and Company, CPAs 
2640-A Mitcharn Drive 
Tallahassee, FL 32308-0000 

Marketing Consulting MON $3000.00 
7722 NW 201 Terrace 
Hialeah, FL 33015-0000 

I 4 

Accounting Services 
and Postage 

MON $285.44 Carroll and Company, CPAs 
2640-A Mitcham Drive 
Tallahassee, FL 32308-0000 

I 5 

Direct Mail MON $4538.45 
258 Southhell Lane, Ste 130 
Maitland, FL 32751-0000 

Petition Verification MON $ 123.00 

Accounting Services 
and Postage 

MON $435.74 Carroll and Company, CPAs 
2640-A Mitcham Drive 
Tallahassee, FL 32308-0000 

ThiB form is b a d  on DSDE 14 (Rev. 08m3) 
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..@C:I Et 8dbt ZkAMPAIGN TREASURER'S REPORT - ITEMIZED EXPENDITURES 

(1) Name Take Back Our Power (2) I.D. Number 00000 

(3) Cover Period 01/01/2012 - 03/31/2012 (4) Page 2 o f 2  

03/09/2012 

9 

(7) 
Full Name 

( b t .  Suffix. Fim, M~ddle) 
Streal Addreu b 

clty. state. zrp coda 

Coates Law Firm, PL 
115 East Park Avenue, Ste 1 
Tallahassee, FL 32301-0000 

lhia  form 16 bawd on D S D E  14 (Rev. 08/03) Adjulanl sotlwtlro. Inc. - Cmnpaign TwlEox 
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a'-LC:I Z(FPMPAIGN TREASURER'S REPORT - ITEMIZED DISTRIBUTIONS 

(5) 

(6) 
Number 

Date 

Squenm 

t I 

(7) (8) (9) (1 0) (11) 
Full Name 

(bat .  Su(Tix, Fnrt. Midda) P W =  
Strssl Addmas 6 (add ~ i m  m g h t  H Rs(.tad 

City, State, ZIP CDds mtnbullon 10 a cmmltl) Expendttms Amendment Amount 

United States Post Office 
2400 S Ridgewood Ave, Ste 28 
South Daytona, FL 32119-0000 

2012 
Q1 
2 
N 

This I o n  is base4 on DSOE 14A (Rev 08/03) [Noe about Commlrlees has been removed 1 

Postal Box Rental $166.00 

Adjutant Software Inc . Campaopn TwlBox 
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- a m i  6 AdtrZ'i' CAMPAIGN TREASURER'S REPORT - FUND TRANSFERS 

(1) Name Take Back Our Power (2) I.D. Number 00000 

(4) Page - (3) Cover Period 01/01/2012 - 03/31/2012 

(7) (8) (9) 
(5) 

(6) 

D8le 

Strse! AJmreM a Transfer Nature of Sequonm 
Number Cdy.  State. Lp Code Type Account 

Name of Fln8na8l 
Inrblulbn 

Nothing to report on th H 

I I I I  

OofO 
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Customer Service Hearing 
Exhibit #13 
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SCRIPPS TREASURE COAST NEWSPAPERS 

1939 SE Federal Highway, Stuart, Florida 34994 
Affidavit of Publication 

Scripps Treasure Coast Newspap 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - + - - - - - - - - - - - - - - - - - - - - - - - -  

MACHADO GARCIA-SERRA 
FPL/MACHADO GARCIA-SERRA 
1790 CORAL WAY 
MIAMI FL 33145 

REFERENCE: 15609753 149 6 
2696719 44/legal 

STATE OF FLORIDA 
COUNTY OF MARTIN, ST. LUCIE and INDIAN RIVER 
Before the undersigned authority personally 
appeared and who on oath says that he/she is the 
Acct Adv Clerk of Scripps Treasure Coast Newspapez 
which publishes 3 daily newspapers in Martin Cnty: 
The Stuart News; St Lucie Cnty: St Lucie News 
Tribune: and Indian River Cnty: The Indian 
River Press Journal; Affiant further states 
that these newspapers are published daily, with 
offices and paid circulation in said counties, and 
distributed in said counties for one year 
preceding the first publication of the attached 
copy of advertisement; and affiant further states 
that he/she has neither paid nor promised any 
person, firm or corporation any discount, rebate, 
commission or refund for the purpose of securing 
this advertisement for publication in the said 
newspaper(s). These newspapers have been entered 
as second class matter at the post office of 
Martin, St. Lucie and Indian River counties and 
have been for a period of one year preceding the 
first publication of the attached copy of 
advertisement. 

PUBLISHED ON: 06/05 

AD SPACE: 40.000 INCH 
FILED ON: 06/05/12 

EXPRES AugW 04.2015 
F- 

o TheStuartNews 

o The St Lucie News Tribune 

o The Indian River Press Journal 

o The Jupiter Courier Newsweekly 
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The Florida Public Service Commisiion has scheduled nine Tuesday, June 26,2012 - 9 a.m. 
quality of service hearings as part of its decision-making process Miami-Dade County Auditorium 
in Docket No 12001 5-EI, regarding Florida Power 8 Light 2901 W Flagler St 
Company's request for a base rate increase At these hearings, Miami, FL 331 35 
residential and business customers of FPL are invited to share 
theii views of FPCs service quality with the PSC Tuesday, June 26,2012 - 4 P.m. 

Florida Memorial University 
FPL filed its rate request on March 19  and updated its projection Lou Rawls Auditorium 
foi the total bill impact on Alsril 27 due to revised estimates 15800 NW 42nd Ave 
for fuel prices and costs foi ongoing construction of upgrades Miami Gardens, FL 33054 
at nuclear facilities, as well as other data adjustments Per the 
revised estimates, the base portion of a typical 1,000-kWh Wednesday, June 27,2012 - 9 a.m. 

'residential customer bill is expected to increase by 23 cents a Plantation City Council Chambers 
day or $7 09 per month in 201 3 Offset in part by adjustments 400 NW 73  Ave 
to fuel and other charges, the actual 201 3 net increase on a Plantation, FL 3331 7 
typical customer's total bill is projected to be $1 41 a month or 
about 5 cents a day. Wednesday, June 27,2012 - 4 p.m. 

Broward County Main Library Auditorium 
For business customers, the increase to the base portion of the 100 S Andrews Ave 
bill is expected to be about 3 percent for most non-demand Fort Lauderdale, FL 33301 
customers For most demand customers, the increase is 
expected to range from 16  to 28 percent depending on rate The purpose of the hearings is to give customers an opportunity 
class and usage, with less than 1 percent (only about 3,500) to speak before the PSC on the quality of service they receive 
larger businesses experiencing the higher end of that range from FPL and other matters related to FPCs petition foi a rate 
Because of projected fuel savings and other adjustments, it is adjustment Those who wish to speak are urged to arrive at the 
anticipated that the net impact to business customers' total bills start time, as hearings may be adjourned early if no witnesses are 
would range from a decrease of 4 percent to an increase of present to testify 
3 percent, with most business customers projected to see a 
decrease in their bill or no change at all in 201 3 Customer comments regarding FPCs quality of service may also 

be submitted to the following address 
Service Hearing Schedule 
The quality of service hearings will be conducted by the PSC at Commission Clerk, Off ice of Commission Clerk 
the times and locations indicated below Florida Public Service Cornmission 

2540 Shumard Oak Blvd 
Thursday, May 31,201 2 - 9:30 a.m. Tallahassee, FL 32399-0850 
City Commission Chambers, City Hall 
1565 First St Such comments should refer to Docket No 120015 El In 
Sarasota, FL 32436 addition, customers may submit questions 01 specific concerns 

directly to FPL by visiting 
www FPL com/response 

School Board of Lee County 
Board Room, Lee County Education Center Pursuant to the provisions of the Americans with Disabilities Act 
2855 Colonial Blvd any person i equiring special accommodation at these hearings 
Fort Myers, FL 33966 should call the Office of Cornmission Clerk at (850) 41 3-6770 

at least 48 hours prior to the hearing Any person who is hearing- 
Tuesday, June 12,201 2 - 4 p.m. or speech- impaired should contact the PSC by using the Florida 
Sunset Harbor Yacht Club and Conference Center Relay Service, which can be reached at (800) 955-8771 FDD) 1 
861 Ballouah Road I 

' Thursday, May 31,201 2 - 6 p.m. 

Daytona Bekh, FL 321 1 4 

Wednesday, June 13,201 2 - 4 p.m. 
Brevard County Government Center 
Cornmission Room, Building C, 1 st floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

If a named storm or other disaster requires cancellation of a 
customer service hearing PSC staff will attempt to give timely, 
direct notice to parties Notice of cancellation of the meeting 
will also be provided on the PSC's website, www psc state fl us, 
under the Hot Topics link found on the homepage Cancellation 
can also be confirmed by calling the Office of the General 
Counsel at (850) 41 3-61 99 

Thursday, June 14,201 2 - 4 p.m.. 
Solid Waste Authority of Palm Beach County, Auditonurn 
7501 N Jog Road 
West Palm Beach, FL 3341 2 

FPL. 0 
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MARLENE COWAN 
700 UNIVERSE BLVD 
JUNE BEACH, FL 334008 

I I 

T-AYI 

STATE OF FLORIDA 
COUNTY OF BREVARD 

Before the undersigned authority personally appeared KATHY CICALA, who on oath 
says that she is LEGAL ADVERTISING SPECIALIST of the FLORIDA TODAY, a newpaper 
published in Brevard County, Florida; that the attached copy of advertising being a 

as published in the FLORIDA TODAY in the issue(s) of: 

Affiant further says that the said FLORIDA TODAY is a newspaper in said Brevard County, 
Florida, and that the said newspaper has heretofore been continuously published in said 
Brevard County, Florida, regularly as stated above, and has been entered as periodicals 
matter at the post office in MELBOURNE in said Brevard County, Florida, for a period of one 
year next preceding the first publication of the attached copy of advertisement; and affiant 
further says that she has neither paid nor promised any person, firm or corporation any 
discount, rebate, commission or refund for the purpose of securing this a9ertisement for 
publication in said newspaper. 

Sworn to and subscribed before this: 

MY COMMISSION # EElII2m 

(Name of Notary Typed. Pnnted or Stamped) 

Personally Known X or Produced Identification 
Type Identification Produced: 
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Customer Service Hearing 
Exhibit #14 
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Paul D. Wick 

I3 

installed Q ~ I  Feb 
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Customer Service Hearing 
Exhibit #15 
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c .. 
ElSA 2007 - EPAct 2005 - E O  13514 - DoD 4170.1 1 Smart Meter Requirements: 
Real Time Energy Metering l.4 Communications 

Energy Independence & Security Act - ElSA 2007 increases EPACT 2005 energy reduction 
ter than October 1,201 5 - each 

ng 

elow document for more details. 

(WEM-MX) meets and exceeds the requirement for EPACT 2005 8, 
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. 
meter steam at steam plants. 

What is a S mart Meter? Traditional electrical meters only measure total consumption and do not 
provide information regarding when the energy was consumed. Smart meters provide an economical 

of measuring this information, e 
rating the electricity at the time i 

o price electricity based on the cost of 

asic definition of a smart meter, in the context of the EPAct is a meter that is capable of 
mption during the time it took place, and thus can facilitate tim 
ns of smart meters include the communicati 

an a conventiona 
I utility or third 

sumption in more det 
e network back to th 

ng and billing purposes. 

Ive a different technology mix such as real-time or near real-time reads, 
er qual 
ated rn 
electronic m 

ThRge meters are designed in a modular fashion to: 

Slow for recording nsumption assuming differing levels of complexity in the TOU rates structure 

ate a variety of communications techn gies for data collection. 
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Specifically, EPAct 2005 added language to PURPA which effectuates the following actions: 

1. Utilities are required, upon request by any customer it serves, to interconnect onsite geneaidion 
facutties to the local distribution facilities. 

2. Utilities are requ id  to make net metering available to electric csrgtomers, upon mqmst. 

3. Uries are olequinsd to a f f i a r  time-based rate schedules that reflect the wriarJos, Ifmy, in the 
utilws cost sf gmm€ing and purchasing wholesale electricity. 

4. PutiUtias t ~ Y % ~  t i rnehwd nate s&dulm, utilities must then o%r smart metiews to ixstomm who 

5. Utilities must consider developing a fuel sources plan that minimizes dependence on one fuel 
source and ensures that the energy sold to customers is generated using a diverse range of fuels and 
technologies. 

EPAct 2005 requires the governing boards of municipal utilities to begin consideration or set a 
hearing date for the consideration of the following Federal Standards by August 8,2006 and make a 
determination no later than August 8, 2007: 

1. Tme-Based Metering and Communications ("Smart Metering"). 
2. Interconnection Service for Electric Generators. 

EPAct 2005 requires consideration of the following Federal Standards to commence by August 8, 
2007 and conclude by August 8,2008: 

3. Net Metering 
4. Fuel Diversity 
5. Fossil Fuel Generation Efficiency 

Net metering allows small customers to offset their electricity consumption by sending extra energy 
generated to the interconnected utility. A bi-directional meter registers electrical flow in both 
directions. 

mqL&stm. 

Related Documents: 

nt Of Defense Instruction - Installation Energy Management: Click Here for DOD 

nce for Electric Metering in deral Buildings: Click Here for FEMP adv-metering 

Guidance for ElSA 2007 Federal Buildings: Click Here for ElSA 2007 

Guidance for SubMetering Energy & Water Usage 201 I : Click Here 

ing's smart meter (WEM-MX) meets and exceeds the requirement for EPACT 2005 & 

M-MX Details. 

Review Energy Tracking's Energy Information System (EIS) called ET Analytics (ETA). ETA Details 
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Customer Service Hearing 
Exhibit #16 
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Customer Service Hearing 
Exhibit #17 
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Customer Service Hearing 
Exhibit # l S  
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SECTION i. 

SECTION ii: 

SECTION 1 : 

SWTION 2: 

SECTION 3: 

SECTION 4: 

SECTION 5: 

SECTION 6: 

SECTION 7: 

SECTION 8: 

PREFACE 

TABLE OF CONTENTS 

S 
Ms. Sage 

FOR THE PUEiLIC AND CONCLUSIONS 

STATEMENT OF THE PROBLEM 
Ms. Sage 

OR THE ARlsS 

Ms. Sage 

EFFECTS ON GENE AND PROTEIM 
scriptomic and BToteomic Research) 

GENOT EFFECTS - RFR AND ELF 

Dr. Lai 

PROTEINS) 
Dr. Blank 

CE FOR EFFECTS ON F ON 
sson 

1 
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SECTION 9: 

SECTION 10: 

SECTION 11 : 

$ECTION 12: 

SECTION 13: 

SECTION 14: 

SECTION 15 

SECTION 16: 

SBCTION 17: 

SECTION 18: 

SCTION 19: 

EVIDENCE FOR EFFECTS ON NEUROLOGY AND 
BEHAVIOR 
Dr. Lai 

FOR BRAIN TUMORS AND A 
S 

Dr. Hardell, Dr.Mild and Dr. K d i  

OOD CANCERS (LEUKEMO 

our andDr. Sobel 

EMF MEDICAL 

THE PRECAUTIONARY PRINCIPLE 
Mr. Gee 

OF TERMS AM) 

SEC 20: ELF and RF levels 
occupational ~XPQSJX~S 

TION 21: ACKNOWLEDGEMENTS 
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Customer Service Hearing 
Exhibit #19 
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Pulse modulated 900 MHz radiation Induces ._ [Int J Radiat Blol. 20101 - PubMed - NCBl 51 11 12 8:02 Ah 

819 Settings: Abstract 

2010 Dec;86(12):1106-16. Epub a010 Serp 1. 

13s ofthe rats that 

PMID: 208071 79 [PubMed - indexed for MEDLINE] 

Page 1 of 2 
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Customer Service Hearing 
Exhibit #20 
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PETITION TO THE FL PUBLIC SERVICE COMMISSION 
REGARDING SMART METERS 

We, the undersigned, want all power companies, in the state of Florida, to agree to a permanent OPT OUT, 
without penalty, for remote data reporting devices, known as smart meters, to any homeowner/condo- 
owner (or AMR meters or any others that resemble them) and we call for the Florida Public Service 
Commission to hold meetings reFarding smart meters (or the like) to gather information regarding health 
issues, privacy issues, safety issues, and homeland security issues associated with these meters. Written 
clarification, as directed by an Administrative Law Judge, is required to answer the questions of 
transmission frequency and duration, correct wattage, FCC compliance, cost benefit and other responses 
and disclosures as deemed relevant by the Public Service Commission and citizens. 

NAME 

Signature 
Printed N 

-% ‘5 Signature:,- ~7 < 
PrintedName: n 

signature- L J L @  
Printed Name: pl oc dcc,Lzrh?+LC)b& 

~ 

Signature: \.L (-2 

Printed Name: A e)qMz/\ c?,n.tS- 
0 

Signature: bh +&e- 
i v 

Printed Name: a <\ \ t cL- % c 

Signature: 
Printed Na 

Signatu 
Printed 

COMPLETE HOME ADDRESS- 
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PETITION TO THE FL PUBLIC SERVICE COMMISSION 
REGARDING SMART METERS 

. .  . .._ 
. I  

We, the undersigned, want all power companies, in the state of Florida, to agree to a permanent OPT OUT, 
without penalty, for remote data reporting devices, known as smart meters, to any homeowner/condo- 
owner (or AMR meters or any others that resemble them) and we call for the Florida Public Service 
Commission to hold meetings regarding smart meters (or the like) to gather information regarding health 
issues, privacy issues, safety issues, and homeland security issues associated with these meters. Written 
clarification, as directed by an Administrative Law Judge, is required to answer the questions of 
transmission frequency and duration, correct wattage, FCC compliance, cost benefit and other responses 
and disclosures as deemed relevant by the Public Service Commission and citizens. 

.. . 
.'"" - *  ,..: 

- 

NAME 

Signature: 

Signature: 
Printed Name: U L  # *Rou/Al 

Signature: 
Printed Name: &w . h P  z;E 

Signature: 
Printed Na 

COMPLETE HOME ADDRESS 

: . 
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PETITION TO THE FL PUBLIC SERVICE COMMISSION 
REGARDING SMART METERS 

We, the undersigned, want all power companies, in the state of Florida, to agree to a permanent OPT OUT, 
without penalty, for remote data reporting devices, known as smart meters, to any homeowner/condo- 
owner (or AMR meters or any others that resemble them) and we call for the Florida Public Service 
Commission to hold meetings reparding smart meters (or the like) to gather information regarding health 
issues, privacy issues, safety issues, and homeland security issues associated with these meters. Written 
clarification, as directed by an Administrative Law Judge, is required to answer the questions of 
transmission frequency and duration, correct wattage, FCC compliance, cost benefit and other responses 
and disclosures as deemed relevant by the Public Service Commission and citizens. 

NAME 

Signatu 
Printed 

Signature: h, TA 
Printed Name: ?)LAYWL TAG W'R 

Signature: - 
Printed Na*h rt~ '-P 

Signature: 
Printed Name: " 

COMPLETE HOME ADDRESS 
I 

/ o r  RLAMfeDA 
a3u-&w7w, PL- 
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PETITION TO THE FL PUBLIC SERVICE COMMISSION 
REGARDING SMART METERS 

We, the undersigned, want all power companies, in the state of Florida, to agree to a permanent OPT OUT, 
without penalty, for remote data reporting devices, known as smart meters, to any homeowner/condo- 
owner (or AMR meters or any others that resemble them) and we call for the Florida Public Service 
Commission to hold meetings reTarding smart meters (or the like) to gather information regarding health 
issues, privacy issues, safety issues, and homeland security issues associated with these meters. Written 
clarification, as directed by an Administrative Law Judge, is required to answer the questions of 
transmission frequency and duration, correct wattage, FCC compliance, cost benefit and other responses 
and disclosures as deemed relevant by the Public Service Commission and citizens. 

NAME / !  

Signature 
Printed N 

Signature: 

a Printed N a m e : % m W s  fc , %P VVI. 

Signat & . e,-- 

+ 
( l a c e  

Signature: A&& 
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Signature: 
Printed Name: 

Signature: 
Printed Na 
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PETITION TO THE FL PUBLIC SERVICE COMMISSION 
REGARDING SMART METERS 

We, the undersigned, want all power companies, in the state of Florida, to agree to a permanent OPT OUT, 
without penalty, for remote data reporting devices, known as smart meters, to any homeowner/condo- 
owner (or AMR meters or any others that resemble them) and we call for the Florida Public Service 
Commission to hold meetings regarding smart meters (or the like) to gather information regarding health 
issues, privacy issues, safety issues, and homeland security issues associated with these meters. Written 
clarification, as directed by an Administrative Law Judge, is required to answer the questions of 
transmission frequency and duration, correct wattage, FCC compliance, cost benefit and other responses 
and disclosures as deemed relevant by the Public Service Commission and citizens. 

NAME 

Signature: 
Printed Name: PA--~~P& PT rtf AFF&&.j c 

Signature 
Printed N 

Signatu 
Printed 

& 
7 Signature: 

PrintedName:' L j a g 6  C f l V A L  16% 
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PETITION T O  THE FL PUBLIC SERVICE COMMISSION 
REGARDING SMART METERS 

We, the undersigned, want all power companies, in the state of Florida, to agree to a permanent OPT OUT, 
without penalty, for remote data reporting devices, known as smart meters, to any homeowner/condo- 
owner (or AMR meters or any others that resemble them) and we call for the Florida Public Service 
Commission to hold meetings regarding smart meters (or the like) to gather information regarding health 
issues, privacy issues, safety issues, and homeland security issues associated with these meters. Written 
clarification, as directed by an Administrative Law judge, is required to answer the questions of 
transmission frequency and duration, correct wattage, FCC compliance, cost benefit and other responses 
and disclosures as deemed relevant by the Public Service Commission and citizens. 

~ 

1 
Signature: I!.LL!+ R 
Printed Name: S.4 PL~B-B 

Signature: 
Printed Na 

Signature: 
Printed Name: 
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Signature: 
Printed Name: 

Signature: 
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THE PALM BEACH POST 
Published Daily and Sunday 

West Palm Beach, Palm Beach County, Florida 

PROOF OF PUBLICATION 

STATE OF FLORIDA 
COUNTY OF PALM BEACH 
Before the undersigned authority personally appeared Ellen Sanita, who on oath 
says that she is Call Center Revenue Manager of The Palm Beach Post, a daily 
and Sunday newspaper, published at West Palm Beach in Palm Beach County, 
Florida; that the attached copy of advertising for a Notice in the matter 
Public Hearings was published in said newspaper in the issues of June 4,2012. 
Affiant further says that the said The Post is a newspaper published at West Palm 
Beach, in said Palm Beach County, Florida, and that the said newspaper has 
heretofore been continuously published in said Palm Beach County, Florida, 
daily and Sunday and has been entered as second class mail matter at the post 
office in West Palm Beach, in said Palm Beach County, Florida, for a period of 
one year next preceding the first publication of the attached copy of 
advertisement; and affiant further says that she/he has neither paid nor promised 
any person, firm or corporation any discount rebate, commission or refund for the 
purpose of securing this advertisement for publication in the said newspaper. 
Also published in Martin and St. Lucie Counties. 

Sworn to and subscribed before 4'h day of June, A.D. 2012. 
Who is personally known to me. 

NOTAW PUBLICSTATE OF FLORIDA 
Karen M, McLinton 

Commission #D13832672 
Expires: NOY 15,2012 

The Florida Public Service Commission has sched 
of service hearings as pa4 of its decision-making p 
No. 12003 5-EI, regarding Florida Power & L 
request for a base rate increase. At these hearing! 
business customers of FPL are invited to share thc 
service quality with the PSC. 

FPL filed its rate request on March 19 and upd8 
for the total bill impact on April 27 due to revisl 
fuel prices and costs for ongoing construction 
nuclear facilities, as well as other data adjustments 
estimates, the base portion of a typical 1,000 
customer bill is expected to increase by 23 cents 
per month in 201 3. Offset in part by adjustments 
charges, the actual 201 3 net increase on a typical 
bill is projected to be $1.41 a month or about 5 ( 

For business customers, the increase to the base p 
expected to be about 3 percent for most non-der 
For most demand customers, the increase is ex 
from 16 to 28 percent depending on rate class an( 
than 1 percent (only about 3,500) larger busines 
the higher end of that range. Because of projectec 
other adjustments, it is anticipated that the net irr 
customers, total bills would .range from a decreas 
an increase of 3 percent, with most business cus 
to see a decrease in their bill or no change at all i 

Service Hearing Schedule 
The quality of service hearings will be conducted 
the times and locations indicated below: 

Thursday, May 31 , 2012 - 9:30 a.m. 
City Commission Chambers, City Hall 
1565 First St. 
Sarasota, FL 32436 

Thursday, May 31 , 2012 - 6 p.m. 
School Board of Lee County 
Board Room, Lee County Education Center . 
2855 Colonial Blvd. 
Fort Myers, FL 33966 

Tuesday, June 12,201 2 - 4 p.m. 
Sunset Harbor Yacht Club and Conference Cente 
861 Ballough Road 
Daytona Beach, FL 321 14 

Wednesday, June 13,201 2 - 4 p.m. 
Brevard County Government Center 
Commission Room, Building C, 1 st floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursday, June 14,201 2 - 4 p.m. 
Solid Waste Authority of Palm Beach Cqunty, Aut 
7501 N. Jog Road 
West Palm Beach, FL 3341 2 
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The Florida Public Service, Commission has scheduled nine quality 
of service hearings as pa$ of its decision-making process in Docket 
No. 12001 5-EI, regarding Florida Power & Light Company's 
request for a base rate increase. At these hearings, residential and 
business customers of FPL are invited to share their views of FPCs 
service quality with the PSC. 

FPL filed its rate request on March 19  and updated its projection 
for the total bill impact on April 27 due to revised estimates for 
fuel prices and costs for ongoing construction of upgrades at 
nuclear facilities, as well as other data adjustments. Per the revised 
estimates, the base portion of a typical 1,000-kWh residential 
customer bill is expected to increase by 23 cents a day or $7.09 
per month in 201 3. Offset in part by adjustments to fuel and other 
charges, the actual 201 3 net increase on a typical customer's total 
bill is projected to be $1.41 a month or about 5 cents a day. 

For business customers, the increase to the base portion of the bill is 
expected to be about 3 percent for most non-demand customers. 
For most demand customers, the increase is expected to range 
from 16 to 28 percent depending on rate class and usage, with less 
than 1 percent (only about 3,500) larger businesses experiencing 
the higher end of that range. Because of projected fuel savings and I 

other adjustments, it is anticipated that the net impact to business 
customers' total bills would range from a decrease of 4 percent to 
an increase of 3 percent, with most business customers projected 
to see a decrease in their bill or no change at all in 201 3. 

Service Hearing Schedule 
The quality of service hearings will be conducted by the PSC at 
the times and locations indicated below: 

Thursday, May 31,201 2 - 9:30 a.m. 
City Commission Chambers, City Hall 
1565 First St. 
Sarasota, FL 32436 

Thursday, May 31,201 2 - 6 p.m. 
School Board of Lee County 
Board Room, Lee County Education Center 
2855 Colonial Blvd. 
Fort Myers, FL 33966 

Tuesday, June 12,201 2 - 4 p.m. 
Sunset Harbor Yacht Club and Conference Center 
861 Ballough Road 
Daytona Beach, FL 321 1 4  

Wednesday, June 13,201 2 - 4 p.m. 
Brevard County Government Center 
Commission Room, Building C, 1 st floor 
2725 Judge Fran Jamieson Way 
Melbourne, FL 32940 

Thursdav, June 14,201 2 - 4 D.m. 

Tuesday, June 26,201 2 - 9 a.m. 
Miami-Dade County Auditorium 
2901 W. Flagler St. 
Miami, FL 331 35 

Tuesday, June 26,201 2 - 4 p.m. 
Florida Memorial University 
Lou Rawls Auditorium 
15800 NW 42nd Ave. 
Miami Gardens, FL 33054 

Wednesday, June 27,201 2 - 9 a.m. 
Plantation City Council Chambers 
400 NW 73 Ave. 
Plantation, FL 3331 7 

Wednesday, June 27,201 2 - 4 p.m. 
Broward County Main Library, Auditorium 
100 S. Andrews Ave. 
Fort Lauderdale, FL 33301 

The purpose of the hearings is to give customers an opportunity tr 
speak before the PSC on the quality of service they receive fron 
FPL and other matters related to FPCs petition for a rate adjustmeni 
Those who wish to speak are urged to arrive at the start time, a 
hearings may be adjourned early if no witnesses are present to testif! 

Customer comments regarding FPL's quality of service may also bi 
submitted to the following address: 

Commission Clerk, Off ice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Such comments should refer to Docket No. 12001 5-El. In additior 
customers may submit questions or specific concerns directly to FP 
by visiting 
www.FPL,com/response. 

Pursuant to the provisions of the Americans with Disabilities Act, an 
person requiring special accommodation at these hearings shouk 
call the Office of Commission Clerk at (850) 41 3-6770 at least 4t 
hours prior to the hearing. Any person who is hearing- or speech 
impaired should contact the PSC by using the Florida Relay Service 
which can be reached at (800) 955-8771 (TbD), 

If a named storm or other disaster requires cancellation of a custome 
service hearing, PSC staff will attempt to give timely, direct notice tr 
parties, Notice of cancellation of the meeting will also be provider 
on the PSC's website, www,psc.state.fl.us, under the Hot Topics linl 
found on the homepage. Cancellation can also be confirmed b 
calling the Off ice of the General Counsel at (850) 41 3-61 99, 

Solid Wa6e AuthonG of Palm Beach Cwnty, Auditorium 
7501 N. Jog Road 
West Palm Beach, FL 3341 2 

4. Fps 
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Summary of NEXTERA ENERGY INC - Yahoo! Finance Page I of7 

Enter Symboi(s): " 

e.g. Yt.100, *OJ1 Quotes & info Symbol Lookup I Financial Search 

- NEE > SEC Filinss for NEE > Form 10-K on 28-Feb-2012 All  Recent SEC Filinus 

Show all filings for NEXTERA ENERGY I N C  1 Reauest a Trial to  NEW EDGAR Online Pro 

Form IO-K for NEXTERA ENERGY INC 

28-Feb-2012 

Annual Report 

Item 7. Management's Discussion and Analysis of Financial Condition and Results of Operations 

OVERVIEW 

NEE's operating performance is driven primarily by the operations of its two principal subsidiaries, FPL, which serves 
approximately 4.6 million customer accounts in Florida and is one of the largest rate-regulated electric utilities in the U.S., and 
NEER, which together with its affiliated entities is the largest generator in the U.S. of renewable energy from the wind and sun. 
The table below presents NEE's net income and earnings per share by reportable segment - FPL, NEER and Corporate and 
Other, which is primarily comprised of interest expense, the operating results of FPL FiberNet, Lone Star and other business 
activities, as well as other income and expense items, including income taxes and eliminating entries (see Note 15 for additional 
segment information). The 

Table of Contents 

discussion that follows should be read in conjunction with the Notes to the Consolidated Financial Statements contained herein. In 
the discussion below and in Results of Operations, all comparisons are with the corresponding items in the prior year. 

Net Income 
Years Ended December 31, 

(millions) 
2 0 1 1  2 0 1 0  2009 

FPL $ 1,068 $ 945 $ 8 3 1  
NEER(a) 774 980 759 
Corporate and Other 81 32 25 
NEE $ 1,923 $ 1,957 $ 1,615 

Earnings Per Share, 
assuming dilution 

Years Ended December 31, 
2 0 1 1  2010 2009 

$ 2 .55  $ 2.29 $ 2.04 
1 . 8 5  2.37 1 . 8 6  
0 . 1 9  0.08 0 . 0 7  

$ 4 .59  $ 4 .74  $ 3 . 9 1  

(a) NEERs results reflect an allocation of interest expense from NEECH to NEER based on a deemed capital structure of 70% 

http://biz.yahoo.com/e/l20228/nee 1 O-k.html 4/16/2012 
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debt and allocated shared service costs. 

For the five years ended December 31,201 1, NEE delivered a total shareholder return of approximately 33%, significantly 
outpacing the S&P 500's 1% decline, the Dow Jones US Electricity's 14% return and the S&P 500 Electric Utilities' 18% return, 
The historical stock performance of NEE's common stock shown in the performance graph below is not necessarily indicative of 
future stock price performance. 

[[Image Removed]] 

Adjusted Earnings 

NEE prepares its financial statements in accordance with GAAP. However, management uses earnings excluding certain items 
(adjusted earnings), a non-GAAP financial measure, internally for financial planning, for analysis of performance, for reporting of 
results to the Board of Directors and as an input in determining whether performance goals are met for performance-based 
compensation under NEEs employee incentive compensation plans. NEE also uses adjusted earnings when communicating its 
financial results and earnings outlook to investors. NEE's management believes adjusted earnings provides a more meaningful 
representation of the company's fundamental earnings power. Although the excluded amounts are properly included in the 
determination of net income in accordance with GAAP, management believes that the amount and/or nature of such items make 
period to period comparisons of operations difficult and potentially confusing. Adjusted earnings do not represent a substitute for 
net income, as prepared in accordance with GAAP. 

Table of Contents 

Adjusted earnings exclude the unrealized mark-to-market effect of nonqualifying hedges (as described below), OTTl losses on 
securities held in NEERs nuclear decommissioning funds, net of the reversal of previously recognized OTTl losses on securities 
sold and losses on securities where price recovery was deemed unlikely (collectively, OTTl reversals) and, in 201 1, the after-tax 
loss on the sale of natural gas-fired generating assets. OlTl  reversals are reported in other - net in NEE's consolidated statements 
of income. 

NEE and NEER segregate into B o  categories unrealized mark-to-market gains and losses on energy derivative transactions 
which are used to manage commodity price risk. The first category, referred to as trading activities, represents the net unrealized 
effect of actively traded positions entered into to take advantage of market price movements and, in 201 1 and 2010, the impact 
related to exiting hedged positions on future gas drilling opportunities. The second category, referred to as nonqualifying hedges, 
represents certain hedging transactions entered into as economic hedges but the transactions do not meet the requirements for 
hedge accounting or hedge accounting treatment is not elected. Changes in the fair value of those transactions are marked to 
market and reported in the consolidated statements of income, resulting in ,earnings volatility because the economic offset to the 
positions which are required to be marked to market (such as the physical assets from which power is generated) are not marked 
to market As a consequence, net income reflects only the movement in one part of economically-linked transactions. For this 
reason, NEEs management views results expressed excluding the unrealized mark-to-market impact of the nonqualifying hedges 
as a meaningful measure of current period performance. At FPL, substantially all changes in the fair value of energy derivative 
transactions are deferred as a regulatory asset or liability until the contracts are settled, and, upon settlement, any gains or losses 
are passed through the fuel clause or the capacity clause. See Note 4 - Nonrecurring Fair Value Measurements. 

In 201 1, subsidiaries of NEER completed the sales of their ownership interest in five natural gas-fired generating plants with a total 
generating capacity of approximately 2,700 mw located in California, Virginia, Alabama, South Carolina and Rhode Island. In 
connection with these sales, a loss of approximately $151 million ($98 million total after-tax with $92 million of this loss recorded 
by NEER) was recorded in NEEs consolidated statements of income, which due to its nature and significance, was excluded from 
adjusted earnings. See Note 3. 

The following table provides details of the net Unrealized after-tax gains and losses from nonqualifying hedges, after-tax OlTl 
losses, net of reversals and the after-tax loss on the sale of the natural gas-fired generating assets. 

Years Ended December 31, 
2011 2010 2009 

(millions) 
Net unrealized mark-to-market after-tax gains 
(losses) from non-qualifying hedge activity (a) $ 
OTTI after-tax losses on securities held in 
nuclear decommissioning funds, net of OTTI 
reversals $ 
After-tax loss on sale of natural gas-fired 
assets (b) $ 

190 s 175 

4 

s 
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(a) $193 million, $176 million and $(20) million, respectively, is included in NEERs net income; the balance, if any, is included in 
Corporate and Other. 

(b) $92 million is included in NEERs net income; the balance is included in Corporate and Other. 

The change in unrealized mark-to-market activity from non-qualifying hedges is primarily attributable to changes in forward power 
and natural gas prices, as well as the reversal of previously recognized unrealized mark-to-market gains or losses as the 
underlying transactions were realized. As a general rule, a gain 
(loss) in the nonqualifying hedge category is offset by decreases (increases) in the fair value of related physical asset positions in 
the portfolio or contracts, which are not marked to market under GAAP. 

2011 Summary 

FPL's eamed regulatory ROE was 1 I % in both 201 0 and 201 1 and FPL expects to earn an 11 % regulatory ROE in 2012. FPL's 
increase in net income in 201 1 was primarily driven by investments in plant in service and FPL's ability to use the surplus 
depreciation credit, as permitted under the 2010 rate agreement, to earn up to FPL's allowed 11% regulatory ROE on its retail rate 
base, as well as higher cost recovery clause results. The 2010 rate agreement results in retail base rates that remain effectively 
frozen until the end of 2012. Additionally, cost recovery for FPL's WCEC Unit No. 3 is permitted during the term of the agreement 
and FPL can vary the amount of surplus depreciation amortized in any one year subject to certain caps, provided its retail 
regulatory return on equity remains within the allowed range of 9% to 11%. 

NEERs earnings declined in 201 1 reflecting the loss on sale of natural gas-fired generating assets, lower results from the 
customer supply and proprietary power and gas trading businesses, extended and unplanned outages at Seabrook and lower 
deferred tax benefits associated with cash grants (convertible ITCs), partly offset by a higher wind resource and higher gas 
infrastructure results. In 201 1, NEER added 379 mw of wind capacity and secured approximately 1,600 mw of long-term wind 
power sales agreements. Additionally, in 201 1 construction began on the 250 mw Genesis solar project in California and the 550 
mw Desert Sunlight solar project in California, in which NEER has a 50% equity investment. 

Table of Contents 

Corporate and Other's earnings in 201 1 increased primarily due to state deferred income tax benefits related to state tax law 
changes and an income tax benefit related to the dissolution of a subsidiary. 

NEE and its subsidiaries, including FPL, require funds to support and grow their businesses. These funds are primarily provided 
by cash flow from operations and short- and long-term borrowings and, from time to time, issuance of equity securities. As of 
February 9, 2012, NEE'S total net available liquidity was approximately $5.1 billion, of which FPL's portion was approximately $2.8 
billion. 

Outlook 

NEE'S strategy at both of its major businesses seeks to meet customer needs more economically and reliably than competitors. 
Meeting customer needs frequently requires the commitment of large capital expenditures to projects that have long lives and 
such commitments are difficult to reverse once made. At the end of 201 1, both FPL and NEER had made commitments to a 
variety of major capital projects that are expected to be completed over the next several years. While NEE management believes 
that these projects individually and collectively are attractive investments with the potential to create value for shareholders, there 
can be no guarantee that all or any of these projects will be successful. Because of their importance, management focuses 
particular attention on these large projects. 

In 2012, NEE expects to focus efforts in particular on the following initiatives: 

At FPL: 

-- Sustaining FPL's customer value proposition. The combination of low bills, good reliability and excellent customer service that 
FPL currently provides its customers is both an objective of FPL's strategy and an important contributor to its long-term business 
success. FPL seeks to, at minimum, maintain and ideally improve its overall customer value proposition. 

:- Major Capital Projects: FPL is currently in a large capital expansion program and its objective is to bring these projects in on 
schedule and within budget. This program includes: 

modernizing its Cape Canaveral and Riviera Beach power plants to 

http://biz.yahoo.com/e/l20228/nee 1 O-k.html 411 612012 
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high-efficiency natural gas-fired 1,200 mw units to be placed in 
service by 2013 and 2014, respectively, 

adding a total of approximately 450 mw to 490 mw of capacity at its 
existing nuclear units at St. Lucie and Turkey Point, to be placed in 
service by 2013, and 

petitioning the FPSC in November 2011 to modernize its Port Everglades 
power plant to a high-efficiency natural gas-fired 1,280 mw unit which, 
if approved, is expected to be in service in 2016 and cost 
approximately $1.2 billion. 

L Rate Case: In January 2012, FPL filed a formal notification with the FPSC 
indicating its intent to initiate a base rate proceeding. The notification 
stated that, based on preliminary estimates, FPL expects to request a base 
rate increase of approximately $525 million effective January 2013 and an 
additional base rate increase of approximately $170 million annually 
commencing when the modernized Cape Canaveral plant becomes operational, 
which is expected to occur in June 2013. 

At NEER: 

r8  Maintaining excellence in day-today operations. NEER has developed a track record of generally running its facilities reliably 
and cost-effectively. The company seeks to, at minimum, maintain and ideally improve its operating performance. 

i Wind: Add approximately 1,150 mw to 1,500 mw of new U.S. wind generation in 2012 and 600 mw of new Canadian wind 
generation between 201 2 and 201 5, and 

' Solar: Add approximately 935 mw of new solar generation during the period 2012 through 2016, including the 250 mw Genesis 
solar project in California, the 99.8 mw Spain solar project, the 550 mw Desert Sunlight solar project in California, in which NEER 
has a 50% equity investment, and the 250 mw McCoy solar PV project located in the Mojave Desert near the Genesis and Desert 
Sunlight solar projects. 

At Lone Star, which is in the process of constructing approximately 320 miles of transmission lines and other associated facilities 
in Texas: 

; Construction: Achieve commercial operations by the end of the first quarter of 2013. 

i Rate Case: In January 2012, Lone Star filed a petition with the PUCT requesting, among other things, interim rates which would 
take effect when Lone Star's first substation is placed in service, currently projected to be in 2012, and final rates when the 
transmission lines are energized. If approved, based on the expected in-service dates, the requested rates would result in annual 
revenues of approximately $14 million in 2012 and $1 I O  million in 2013. 

In addition, NEE and FPL devote effort to numerous other initiatives designed to support their long-term growth and development. 
There can be no guarantees that NEE or FPL will be successful in attaining their goals with respect to any of these initiatives. 

For additional information on certain of the above matters, see Item 1. Business. 

Table of Contents 

RESULTS OF OPERATIONS 

NEE's net income for 2011 was $1.92 billion, compared to $1.96 billion in 2010 and $1.61 billion in 2009. The decrease in NEE's 
201 1 net income was primarily driven by lower earnings at NEER, partly offset by improved results at FPL and income tax benefits 
at Corporate and Other. The increase in NEEs 2010 net income was primarily driven by improved results at FPL and by net 
unrealized mark-to-market after-tax gains from nonqualifying hedges at NEER. 

NEEs effective income tax rate for all periods presented reflects PTCs for wind projects at NEER and deferred tax benefits 

4/16/2012 http://biz.yahoo.com/e/l20228/nee 1 0-k.html 
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associated with convertible ITCs under the Recovery Act. PTCs and deferred tax benefits associated with convertible ITCs can 
significantly affect NEE'S effective income tax rate depending on the amount of pretax income. PTCs can be significantly affected 
by wind generation and by the expiration of PTCs after ten years of production. See Note 1 - Income Taxes and - Sale of 
Differential Membership Interests and Note 6. 

FPL: Results of Operations 

FPL's net income for 201 1, 201 0 and 2009 was $1,068 million, $945 million and $831 million, respectively, representing an 
increase in 201 1 of $123 million and an increase in 201 0 of $1 14 million. FPL obtains its operating revenues primarily from the 
sale of electricity to retail customers at rates established by the FPSC through base rates and cost recovery clause mechanisms. 

In 2011 and 2010, FPL eamed a regulatory ROE of 11%, as permitted by the 2010 rate agreement, and expects to earn an 11% 
regulatory ROE in 2012. In 201 1 and in 2010, growth in earnings for FPL was driven by: 

' investment in plant in service and FPL's ability to use the surplus depreciation credit, and 

. higher cost recovery clause results, 

partly offset for 201 0 by, 
lower AFUDC - equity. 

FPCs operating revenues consisted of the following: 

Retail base 
Fuel cost recovery 
Net deferral of retail fuel revenues 
Net repayment of previously deferred retail 
fuel revenues 
Other cost recovery clauses and pass-through 
costs, net of any deferrals 
Other, primarily pole attachment rentals, 
transmission and wholesale sales and 
customer-related fees 
Total 

Years Ended December 31, 
2011 2010 2 0 0 9  

(millions) 
$ 4,217 $ 4 ,190 $ 3,828 

4,416 4 ,090 5,982 
- - ( 3 5 6  ) 

- 3 5 6  - 

1 , 7 5 1  1 ,638  . 1 ,840 

2 2 9  2 1 1  1 9 7  
$ 10,613 $ 1 0 , 4 8 5  $ 11 ,491 

Retail Base 

As permitted by the 2010 rate agreement, FPL collected approximately $1 01 million in retail base revenues through the capacity 
clause related to the placement in service of WCEC Unit No. 3 in May 201 1. In addition, a base rate increase pursuant to an 
FPSC order which became effective March 1,2010, increased retail base revenues by approximately $8 million and $68 million in 
201 1 and 201 0, respectively, and retail base revenues increased in 201 0 by $1 96 million resulting from WCEC Unit Nos. 1 and 2 
placed in service in 2009. 

FPSC Rate Order 
Effective March 1, 201 0, pursuant to the FPSC rate order, new retail base rates for FPL were established, resulting in an increase 
in retail base revenues of approximately $75 million on an annualized basis. The FPSC rate order also established a regulatory 
ROE of 10.0% with a range of plus or minus 100 basis points and an adjusted regulatory equity ratio of 59.1 %. It also shifted 
certain costs from retail base rates to the capacity clause. In addition, the FPSC rate order directed FPL to reduce depreciation 
expense (surplus depreciation credit) over the 201 0 to 201 3 period related to a depreciation reserve surplus. Subsequently, the 
principal parties in FPL's 2009 rate case signed the 201 0 rate agreement and, in February 201 1, the FPSC issued a final order 
approving the 2010 rate agreement. Key elements of that rate agreement, which is effective through December 31, 2012, are as 
follows: 

- Subject to the provisions of the 2010 rate agreement, retail base rates are effectively frozen through the end of 2012. 

Incremental cost recovery through FPL's capacity clause for the new combined-cycle natural gas unit at WCEC Unit No. 3, 
which was placed in service in May 201 1, is permitted up to the amount of the projected annual fuel savings for customers during 
the term of the 201 0 rate agreement. 

' Future storm restoration costs would be recoverable on an accelerated basis beginning 60 days from the filing of a cost 
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petition, but capped at an amount that produces a surcharge of no more than $4 for every 1,000 kwh of usage on residential bills 
during the first 12 months of cost recovery. Any additional costs would be eligible for recovery in subsequent years. If storm 
restoration costs exceed $800 million in any given calendar year, FPL may request an increase to the $4 surcharge to recover the 
amount above $800 million. 
. If FPL's earned regulatory ROE falls below 9%, FPL may seek retail base rate relief. If FPL's earned regulatory ROE rises 
above I 1  %, any party to the 201 0 rate agreement may seek a reduction in FPL's retail base rates. In determining the regulatory 
ROE for all purposes under the 2010 rate agreement, earnings will be calculated on an actual, non-weather-adjusted basis. 

c FPL can vary the amount of surplus depreciation credit taken in any calendar year up to a cap in 2010 of $267 million, a cap in 
subsequent years of $267 million plus the amount of any unused portion from prior years, and a total cap of $776 million (surplus 
depreciation credit cap) over the course of the 201 0 rate agreement, provided that in any year of the 2010 rate agreement, FPL 
must use at least enough surplus depreciation credit to maintain a 9% earned regulatory ROE but may not use any amount of 
surplus depreciation credit that would result in an earned regulatory ROE in excess of 11 %. In 2010 and 201 1, FPL used a total of 
$191 million of surplus depreciation credit; $585 million of the surplus depreciation credit cap remains available for use in 2012. 

Under the terms of the 2005 rate agreement, which was in effect from January 1, 2006 through February 28,2010, retail base 
rates did not increase except to allow recovery of the revenue requirements of FPL's three power plants that achieved commercial 
operation during the term of the 2005 rate agreement: Turkey Point Unit No. 5 in 2007 and WCEC Units Nos. 1 and 2 in 2009. 
Under the terms of the 2005 rate agreement, FPL's electric property depreciation rates were based upon the comprehensive 
depreciation studies it filed with the FPSC in March 2005; however, FPL reduced depreciation on its plant in service by $125 
million each year as allowed by the 2005 rate agreement. The 2005 rate agreement also provided for a revenue sharing 
mechanism, whereby revenues from retail base operations in excess of certain thresholds would be shared with customers. 
During the term of the 2005 rate agreement, FPL's revenues did not exceed the thresholds. 

Retail Customer Usage and Growth 
For the year ended December 31,201 I, FPL experienced a 2% decrease in average usage per retail customer, reflecting weather 
and other factors, which decreased retail base revenues by approximately $1 07 million. For the year ended December 31,2010, 
FPL experienced a 1.7% increase in usage per retail customer, reflecting weather and other factors, which increased retail base 
revenues by approximately $79 million. The usage per retail customer data for the year ended December 31,201 I includes three 
extra days of sales after adjusting for a change from a fiscal month to a calendar month. At December 31,201 1, inactive accounts 
(accounts with installed meters without corresponding customer names) and low-usage customers (customers using less than 200 
kwh per month), both measures of empty homes, were approximately 5.8% and 1.6% less, respectively, than they had been at 
December 31,2010. Non-weather related usage per retail customer began to decline in the mid-2000s and this decline intensified 
in the 2007 to 2009 period. The rate of decline in non-weather related usage per retail customer moderated in 201 0 and 201 1. 

For the year ended December 31,201 I, FPL experienced a 0.6% increase in the average number of customer accounts, 
increasing retail base revenues by approximately $25 million, compared to a 0.5% increase in customer accounts in 2010, which 
increased 2010 retail base revenues by $19 million. Positive customer account growth is projected to continue in 2012, although 
the rate of growth is projected to be below FPL's average rate of 1.5% over the last 10 years. 

FPL believes that the economic slowdown and the downturn in the housing market that have affected the country and the state of 
Florida have contributed to the slowdown in customer growth and to the decline in non-weather related usage per retail customer. 
The unemployment rate in Florida was 9.9% and 12.0% in December 201 1 and 2010, respectively; the December 201 1 rate is the 
lowest since April 2009. A portion of the decline in non-weather related usage per retail customer may also be related to federal 
and state energy efficiency standards. FPL is unable to predict whether or when growth in customers and non-weather related 
customer usage might return to previous trends. 

Cost Recovery Clauses 

In 201 1, 2010 and 2009, cost recovery clauses contributed $108 million, $75 million, $41 million, respectively, to FPL's net 
income. The increase in 201 1 and 201 0 cost recovery clause results is primarily due to a return related to additional solar, 
environmental and nuclear capacity expenditures. In 2012, it is expected that cost recovery clauses will contribute higher earnings 
for FPL as a result of additional nuclear capacity expenditures. Fluctuations in fuel cost recovery revenues are primarily driven by 
changes in fuel and energy charges which are included in fuel, purchased power and interchange expense in the consolidated 
statements of income, as well as by changes in energy sales. Fluctuations in revenues from other cost recovery clauses and pass- 
through costs are primarily driven by changes in storm-related surcharges, capacity charges, franchise fee costs, the impact of 
changes in OBM and depreciation expenses on the underlying cost recovery clause, investment in solar and environmental 
projects, investment in nuclear capacity until such capacity goes into service, pre-construction costs associated with the 
development of two additional nuclear units at the Turkey Point site and changes in energy sales. Capacity charges and franchise 
fee costs are included in fuel, purchased power and interchange and taxes other than income taxes and other, respectively, in the 
consolidated statements of income. 
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Risk Management Fuel Procurement Program FPL uses a risk management fuel procurement program which was approved by 
the FPSC. The FPSC reviews the program activities and results for prudence on an annual basis as part of its annual review of 
fuel costs. The program is intended to manage fuel price volatility by locking in fuel prices for a portion of FPL's fuel requirements. 
The current regulatory asset for the change in fair value of derivative instruments used in the fuel procurement program amounted 
to approximately $502 million and $236 million at December 31, 201 1 and 201 0, respectively. 

In 2010, pursuant to an FPSC order, FPL was required to refund in the form of a onetime credit to retail customers' bills the 2009 
yearend estimated fuel overrecovery; during the first quarter of 2010, approximately $404 million was refunded to retail 
customers. At December 31, 2009, approximately $356 million of retail fuel revenues were overrecovered, the reversal of which is 
reflected in the net repayment of previously deferred retail fuel revenues caption included in the table above. The difference 
between the refund and the December 31, 2009 overrecovery was collected from retail customers in 201 I. The increase in fuel 
revenues in 201 1 reflects the absence of the $404 million refund partly offset by approximately $41 million related to lower energy 
sales and $37 million related to a lower average fuel factor. The decrease in fuel . . . 
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Resolution on Access to Whole-Building Energy Data and Automated Benchmarking 

WHEREAS, Commercial and industrial building owners spend $200 billion each year on 
facility energy consumption; and 1 

WHEREAS, Whole-building energy benchmarking is an important tool that enables commercial 
building owners and managers to identify energy performance issues in buildings, undertake 
energy management actions and cost-effective improvements in buildings, track energy 
performance over time, and set energy performance goals; and 

WHEREAS, Several utilities2 are utilizing the U.S. Environmental Protection Agency’s 
ENERGY STAR automated benchmarking services, a measure that protects customer data 
privacy and increases benchmarking data accuracy; and 

WHEREAS, Demand reductions motivated by data access and benchmarking allow utility 
programs to drive greater energy efficiency results per program dollar, increasing the cost- 
effectiveness of overall portfolios; and 

WHEREAS, Demand reductions motivated by benchmarking can result in direct cost savings to 
customers and peak load reductions that benefit all ratepayers; and 

WHEREAS, More than 80,000 buildings were benchmarked in 2010 using performance 
assessment software fiom the EPA’s ENERGY STAR program, the nation’s most widely used 
benchmarking p r~gram;~  and 

WHEREAS, The Building Owners and Managers Association (BOMA) International and the 
Real Estate Roundtable, the nation’s largest commercial property associations representing more 
than 10 billion square feet of floor space, support voluntary ENERGY STAR whole-building 
benchmarking and measures that promote whole-building benchmarking; and 

WHEREAS, The U.S. Green Building Council’s LEED Green Building Rating System, the 
nation’s most widely used green building rating system, utilizes ENERGY STAR benchmarking 
to document performance in the Energy and Atmosphere category of LEED for Existing 
Buildings: Operations and Maintenance; and 

WHEXEAS, New regulations in local jurisdictions, including the states of California and 
Washington, and the cities of New York, Seattle, Austin, and Washington, DC, require the 
benchmarking of privately owned commercial facilities ; and 4 

’ National Action Plan for Energy Efficiency (2008). Utility Best Practices Guidance for Providing Business 
Customers with Energy Use and Cost Data. ICF International. Available at 
httD://www.epa.pov/cleanen~~/documents/suca/utilitv data guidance.vdf. 

Edison (SCE) and the Sacramento Municipal Utility District (SMUD). 

the Commercial and Industrial Sectors. U.S. EPA ENERGY STAR. Available at 
httD://www.enerwstar.pov/i~usiness/downloadl 201 0 ENERGY STAR Snapshot.vdf. 

Utilities include Commonwealth Edison Co. (ComEd), Pacific Gas and Electric Co. (PG&E), Southern California 

Estimate based on partial-year 2010 data from EPA ENERGY STAR Fall Snapshot (2010). Measuring Progress in 
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WHEREAS, The Energy Independence and Security Act of 20075 requires benchmarking as a 
prerequisite for commercial leases signed by the Federal government, which leases more than 
300 million square feet of commercial space nationally; and 

WHEREAS, Access to aggregated building energy usage data by commercial building owners 
may be difficult to obtain and may be a significant barrier to whole building benchmarking 
because the data resides in multiple utility accounts with multiple tenants and may require the 
consent of each tenant customer to release or even aggregate the data; now, therefore be it 

RESOLVED, That the Board of Directors of the National Association of Regulatory Utility 
Commissioners, convened at its 201 1 Summer Committee Meetings in Los Angeles, California, 
acknowledges the need for commercial building owners and managers to access whole-building 
energy consumption data to support energy-efficient building operations; and be ithrther 

RESOLVED, That NARUC encourages State public utility commissions seeking to capture 
cost-effective energy savings from commercial buildings to consider a comprehensive 
benchmarking policy that includes: 

’ Use of EPA ENERGY STAR automated benchmarking services and other 
benchmarking services, such as the Commercial Building Consumption Survey; 

’ Adopting methodologies to consistently and accurately credit program impact to 
benchmarking-driven energy efficiency programs; and . Taking all reasonable measures to facilitate convenient, electronic access to utility 
energy usage data for building owners, including aggregated building data that does 
not reveal customer-specific data to protect individual customer privacy, as well as 
the sharing of customer-specific data to the extent provided for under State law and 
regulations. 

Sponsored by the Committee on Energy Resources and the Environment 
Adopted by the NARUC Board of Directors July 20, 201 I 

See httD://www.imt.ordrating for information on benchmarking regulations in cities and states. ’ U.S. Public Law No. 110-140. 
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