
Carlotta S. Stauffer, Commission Clerk 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

fried~n 
friedman 

PA 

ATIORNEYS AT lAW 

November 22, 2016 

RE: Docket No. 160101-WS; Application for an increase in water and wastewater rates in Charlotte, 
Highlands, Lake, Lee, Marion, Orange, Pasco, Pinellas, Polk, and Seminole Counties by Utilities, 
lnc. of Florida 
Our File No. 30057.227 

Dear Ms. Stauffer: 

The following are Utilities, Inc. of Florida's responses to Staff's Second Deficiency letter dated 
November 17, 2016. 

I. Rule 25-30.110(2), Florida Administrative Code (F.A.C.), requires that the MFRs shall be 
consistent and reconcilable with the Utility's 20 15 Annual Reports. The fo llowing schedules in the 
MFRs do not reconcile to the Utility's revised 2015 Annual Reports. 

a. MFR Schedule B-8, Operation & Maintenance Expense Comparison - Wastewater, ERC's 
(Eagle Ridge) 
Response: A revised Annual Report has been sent to the Ciommission. The affected pages 
are in Att6achment 1 a. 

b. MFR ScheduleD-?, Reconciliation ofCapital Structure to Requested Rate Base 
(Mid-County) 
Response: A revised Annual Report has been sent to the Ciommission. The affected pages 
are in Att6achment 1 b. 

2. Rule 25-30.437, F.A.C. , requires that each Class A utility applying for a rate increase shall provide 
the information required by Commission Form PSC/ECR 20 (1 1/93), entitled "Class A Water 
and/or Wastewater Utilities Financial, Rate and Engineering Minimum Filing Requirements." The 
following MFR schedules, as originally filed, do not comply with Rule 25-30.437, F.A.C., and they 
were not revised in response to staff's first deficiency letter. 

a. MFR Schedules B-7 and B-8, Operation and Maintenance CO&M) Expense Comparison 
(Water and Wastewater) 
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The Utility is required to compare current test year O&M expenses with the account 
balances approved by the Commission for its prior test year and provide an explanation of 
all differences which are not attributable to the change in customer growth and the 
Consumer Price Index - All Urban Consumers (CPI-U). Per these instructions, please make 
the fo llowing revisions. 

1. LUSI. Labrador. Sanlando. Tierra Verde. Longwood, Sandalhaven. UIF-Marion 
Co., UIF-Pinellas Co., UIF-Orange Co .. UIF-Pasco Co., and UIF-Seminole Co. -
The CPI-U for December 31, 2015 is incorrect and should be 236.525. 
R esponse: See Attachment 2 a. i. 

11. LUSl, Labrador, Sanlando, Tierra Verde, Longwood, UlF-Marion Co., UIF-Pinellas 
Co., UlF-Orange Co., UIF-Pasco Co., and UIF-Seminole Co. - The CPI-U for the 
prior test year is incorrect. It should be the CPI-U from the month ended the test 
year, not the annual average. 
Response: See Attachment 2 a. ii . 

111. Labrador and Sanlando - The O&M expenses in column (2) of MFR Schedules B-
7 and B-8 do not tie to the amounts approved in the Utili ty' s prior order. 
Response: See Attachment 2 a. iii . 

1v. Sandalhaven - MFR Schedule B-8, Column (2), do not tie to the amounts approved 
in Order No. PSC-07-0865-PAA-SU. 
Response: See Attachment 2 a. i v. 

v. UIF-Pasco Co. and UIF-Seminole Co. - Individual accounts in column (2) of MFR 
Schedules B-7 and B-8 do not tie to the amounts approved in the Utility's prior order, 
even though the total does. 
Response: See Attachment 2 a. v. 

3. Rule 25-30.437, F.A.C., requires that each Class A utility applying for a rate increase shall provide 
the information required by Commission Form PSC/ECR 20 (11 /93), entitled "Class A Water 
and/or Wastewater Utilities Financial, Rate and Engineering Minimum Filing Requirements." The 
fo llowing MFR schedules, as filed, do not comply with Rule 25-30.437, F.A.C. 

a. MFR Schedule E-2. Revenue Schedule at Present and Proposed Rates 
The Utili ty is required to provide a calculation of revenues at present and proposed rates 
using the bi lling analysis. Please make the fo llowing revisions. 

1. Eagle Ridge - The total billable residential gallons do not match the consolidated 
factor at the 1 0,000-gallon consumption level, which is the gallonage cap on the 
corresponding MFR Schedule E- 14. Please correct MFR Schedule E-2 using the 
appropriate consolidated factor to calculate the residential revenue. 
Response: See Attachment 3 a. i. 
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4. Rule 25-30.440, F.A.C., requires a utility to fi le additional engineering information. For the 
following subsections of the Rule, the deficiencies for the identified systems apply. 

a. (2) A list of chemicals used for water and wastewater treatment, by type, showing the dollar 
amount and quantity purchased, the unit prices paid and the dosage rates utilized. 

1. Lake Placid. Cypress Lakes. Eagle Ridge (Cross Creek), UIF-Marion Co. 
(GoldenHi lls/Crownwood), UIF-Pinellas Co. (Lake Tarpon), and UIF-Orange Co. 
(Crescent Heights and Davis Shores) - The data was not provided (or it was not 
labeled). 
Response: See Attachment 4 a. (2) i. Crescent Heights & Davis Shores purchase 
water so there are no chemicals to report. 

b. (3) The most recent chemical analyses for each water system conducted by a certified 
laboratory covering the inorganic, organic turbidity, microbiological, radionuclide, 
secondary and unregulated contaminants specified in Chapter 62-550, F.A.C. 

1. The following systems are missing the following tests. If a test is not required, please 
state the reason. 

• LUSI (South) Lake Groves (WW): Missing Lead & Copper 
Response: See Attachment 4 b. (3) i. There are no lead and copper test 
requirements for lake Groves WW. 

• Lake Utility Services North: Missing Disinfectant Byproducts for Lake Louisa, 
CR 591 , Lake Ridge, and Clermont 2 systems 
Response: Disinfectant Byproducts testing occurs in the distribution system, not 
at the WTTP, thus there are no Disinfectant Byproduct reports for the individual 
plants listed. Disinfectant Byproduct reports for the distribution system were 
include in the engineering MFRs. 

• Crystal Lake: Missing Disinfectant Byproducts and Lead & Copper 
Response: See Attachment 4 b. (3) i. 

• Crescent Heights: Missing all except Disinfectant Byproducts and Lead & 
Copper 
Response: Purchased Water, so there are no other testing requirements. 

• Davis Shores: Missing al l except Disinfectant Byproducts and Lead & Copper 
Response: Purchased Water so there are no other testing requirements .. 

c. ( 4) All water and wastewater plant operating reports for the test year and the year proceeding 
the test year. 

1. Labrador - DMR- Part B of July 2014 was given, but should have been July 20 15. 
Response: See Attachment 4 c. (4) i. 

d. ( l 0) Provide a list, by customer, of all complaints received during the test year, with an 
explanation of how each complaint was resolved. 
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MSF/ 

1. Cvpress Lakes. LUSl (South-Lake Groves and LUSI North- Amber HilL Crescent 
Bay, CR561. Lake Louisa. The Oranges). Pennbrooke. Sanlando. Longwood. Eagle 
Ridge (Cross Creek). UlF-Marion Co. (GoldenHills/Crownwood). UIF-Orange Co. 
(Crescent Heights and Davis Shores), UIF-Pasco Co. (Summertree and 
Orangewood-Buena Vista Manor). and UIF-Seminole Co.(Weathersfield. Phi lli ps. 
Crystal Lake, and Jansen), Preston Cove (please provide what main system this is 
located), and Trailwoods (please provide what main system this is located) -
Complaints were provided in a table format wi th some of the text cut off. Please 
resend the complaints with the entire information showing. 

Response: See Attachment 4 d. (1 0) i. for the complaints in table format with some 
text cut off. Preston Cove is a part of the LUSI north system, and Trail woods is a 
part of the Weathersfield system. 

e. ( II ) Provide a copy of all customer complaints that the utility has received regarding DEP 
secondary water quality standards during the past five years. 

1. The system is not specified for each DEP complaint. Please provide the system 
information per DEP complaint. 
Response: See Attachment 4 e. (1 1) i. 

Should you or Staff have any questions, please do not hesitate to give me a call. 

Very truly you~rsJ 

~-~ 
MARTIN S. FR EDMAN 
For the Firm 

cc: John Hoy (via e-mail,w/o attachments) 
Patrick Flynn (via e-mail, w/o attachments) 
Erik Sayler, Esquire (via e-mail, w/o attachments) 
Walter Trierweiler, Esquire (via e-mail, w/o attachments) 
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UTfLITY NAME: UTILITIES INC OF EAGLE RIDG E 
YEAR OF REPORT 

31-Dec-15 

SYSTEM NAME I COUNTY: EAGLE RIDGE I LEE 

WATER 
METER 

SIZE 
(a) 

All Residential 
518" 
3/4" 
I" 

I 1/2" 
2" 
3" 
3" 
3" 
4" 
4" 
6" 
6" 
8" 
8" 
10" 
10" 
12" 

CALCU LATION OF THE W ASTEWA TER SYSTEM METER EQUIVALENTS 

EQUIVALENT NUMBER 
TYPE OF WATER METER FACTOR OF WATER 

METERS 
(b) (c) (d) 

1.0 1,150 
Displacement 1.0 II 
Displacement 1.5 
Displacement 2.5 16 
Displacement or Turbine 5.0 36 
Displacement, Compound or Turbine 8.0 28 
Displacement 15.0 l 
Compound 16.0 
Turbine 17.5 
Displacement or Compound 25.0 
Turbine 30.0 
Displacement or Compound 50.0 
Turbine 62.5 
Compound 80.0 
Turbine 90.0 
Compound 115.0 
Turbine 145.0 
Turbine 215.0 

Total Wastewater System Meter Equivalents 

CALCULATION OF THE WASTEWATER SYSTEM 
EQUlV ALENT RESIDENTIAL CONl\iECTIONS 

TOTAL NUMBER 
OF METER 

EQUIVALENTS 
(c x d) 

(c) 

1, 150 
II 

0 
40 

180 
224 

IS 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1,620 

Provide a calculation used to determine the value of one wastewater equivalent residential connection (ERC). 
Usc one of the following methods: 

(a) If actual flow data are available from the preceding 12 months, divide the total annual single family 
residence (SFR) gallons sold by the average number of single family residence customers for the same 
period and divide the result by 365 days. 
(b) 1fno historical flow data are available, usc: 

ERC = (Total SFR gallons treated (Omit 000) 1365 days 1280 gallons per day ) 
For wastewater only utilities: 

11\0 TE: 

ERC Calculation: 

Subtract all general usc and other non residential customer gallons from the total gallons treated. 
Divide the remainder (SFR customers) by 365 days to reveal single family residence customer gallons per day. 

Total gallons treated includes both treated and purchased treatment. 

77.81013651280~761 ERCs 

S-11 
GROUP 

SYSTEM Eagle Ridge 



UTLLITY NAME: UTIL ITIES I C OF EAGLE RIDGE 
YEAR OF REPORT 

31-Dcc-15 

SYSTEM NAME I COUNTY: CROSS CREEK/LEE 

WATER 
METER 

SIZE 
(a) 

All Residential 
5/8" 
3/4" 
I" 

I 1/2" 
2" 
3" 
3" 
3" 
4" 
4" 
6" 
6" 
8" 
8" 
10" 
10" 
12" 

CALCULATION OF TfiE WASTEWATER SYSTEM METER EQUIVALENTS 

EQUIV ALEI\'T NlThffiER 
TYPE OF WATER METER FACTOR OF WATER 

i\[ETERS 
(b) (c) (d) 

Master account 1.0 
Displacement 1.0 
Displacement 1.5 
Displacement 2.5 
Displacement or Turbine 5.0 
Displacement, Compound or Turbine 8.0 
Displacement 15.0 
Compound 16.0 
Turbine 17.5 
Displacement or Compound 25.0 
Turbine 30.0 
Displacement or Compound 50.0 
Turbine 62.5 
Compound 80.0 
Turbine 90.0 
Compound 115.0 
Turbine 145.0 
Turbine 215.0 

Total Wastewater System Meter Equivalents 

CALCIJLATION OF TH E WASTEWATER SYSTEM 
EQIJJV ALENT RESIDEt'o'TIAL CONNECTIONS 

TOTAL NUMBER 
OF METER 

EQUJV ALENTS 
(c x d) 

(c) 

908 

908 

Provide a calculation used to determine the value of one wastewater equivalent residential connection (ERC). 
Use one of the following methods: 

(a) If actual flow data are available from the preceding 12 months, divide the total annual single family 
residence (SFR) gallons sold by the average number of single family residence customers for the same 
period and divide the result by 365 days. 
(b) If no historical flow data are available, use: 

ERC = (Total SFR gallons treated (Omit 000) / 365 days I 280 gallons per day) 
For wastewater only utilities: 

NOTE: 

ERC Calculation: 

Subtract all general usc and other non residential customer gallons from the total gallons treated. 
Divide the remainder (SFR customers) by 365 days to reveal single family residence customer gallons per da 

Total gallons treated includes both treated and purchased treatment. 

54.161/365128D-530 ERCs 

S-11 
GROUP 

SYSTEM Cross Creek 

S-11-Cross Creek 



ATTACHMENT 1 b. 



UTILITY NA!\1E: MTD COUNTY SERVICES JNC 

COMPARATIVE BALANCE SHEET 
EQUITY CAPITAL AND LIABILITIES 

ACCT. REF. 
NO. ACCOUNT NAME PAGE 
(a) (b) (c) 

DEFERRED CREDITS 
251 Unamortized Premium On Debt F-13 $ 
252 Advances For Construction F-20 
253 Other Deferred Credits F-21 
255 Accumulated Deferred Investment Tax Credits 

Total Deferred Credits s 

OPERATING RESERVES 
261 Property Insurance Reserve $ 
262 Injuries & Damages Reserve 
263 Pensions and Benefits Reserve 
265 Miscellaneous Operating Reserves 

Total Operating Reserves $ 

CONTRIBUTIONS IN AID OF CONSTRUCTION 
271 Contributions in Aid of Construction F-22 $ 
272 Accumulated Amortization of Contributions 

in Aid of Construction F-22 

Total Net C.I.A.C. s 

ACCUMULATED DEFERRED INCOME TAXES 
281 Accumulated Deferred Income Taxes -

Accelerated Depreciation s 
282 Accumulated Deferred Income Taxes -

Liberalized Depreciation 
283 Accumulated Deferred Income Taxes- Other 

Total Accumulated Deferred Income Tax $ 

TOTAL EQUITY CAPITAL AND LIABILITIES s 

F-2(b) 

PREVIOUS 
YEAR 

(d) 

-
-
-
-

-

-
-
-
-

-

3,090,716 

2,310,496 

780,221 

I 03,978 

-
(89,356) 

14,622 

6,245,537 

YEAR OF REPORT 
31-Dec-15 

CURRENT 
YEAR 

(c) 

$ -

-
-

125,759 

s 125,759 

$ -
-
-
-

s -

s 3,154,493 

2,407,712 

s 746,781 

s 137,674 

-
(136,581) 

$ 1,093 

$ 6,701,484 



UTILITY NAME: MID COUNTY SERVICES INC 

SCHEDULE OF CAJ>JT AL STR UCTURE ADJUSTMENTS 

YEAR OF REPORT 
31-Dec-15 

CONSISTENT WITH THE METHODOLOGY USED IN THE LAST RATE PROCEEDING 

NON- OTHER(l) OTR"ER (1) 
CLASS OF PER BOOK NON-UTILITY JURISDICTIONAL ADJUSTMENTS ADJUSTMENTS CAPITAL CAPITAL BALANCE ADJUSTMENTS ADJUSTMENTS SPECIFIC PRO RATA STRUCTURE (a) (b) (c) (d) (c) (I) (g) 

Common Equity s 20 I ,935,000 $ $ (200, I 02,287) s 1,832,713 Preferred Stock - -Long Term Debt 180,000,000 ( 178,366,364) 1,633,636 Short Term Debt 17,000,000 (16,845,712) 154,288 Customer Deposits - -Tax Credits - Zero Cost - -Tax Credits- Weighted Cost - -Deferred Inc. Taxes 1,092 1,092 Other (Explain) Short Term Debt - - -

Total s 398,936,092 s $ (395,314,364) s 3,621,728 

I 
( I) Explain below all adjustments made in Columns (c) and (f): 

NOT APPLICABLE 

F-6 
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Opu~tion & Malnten~nce U:I)C'nse Comparison · Water 

Comp~ny: Uti!i1ies, Inc. of n orida • Ulf ·Seminole County 
Docket No.: 1&0101-WS 
Schedule Year E.nded: December 11, 201S 

Florida P'ublk Service Commi.s.don 

Schedule: B-7 

Pace 1 of 1 
Pre parer: Patrick Ftynn 

hpl~n.~tion: Complete the fo llowinl com~rison of the ippOant's current and prior t est year O&M u pen.ses. before this Commission. Provide'" explan~tion of aU differences which irt not attributable to the chan1e in customtt crowth and the CPt·U. If the ~ppUcant hn not had a 
previous A te cue. use th-e vear S years prior to the ttst year for comparison. Provide an additionai K.hedule, if necessary, to explain ditferen<es. 

(1) (2) (3) (4) (51 (61 C7l (8) 

line Prior TV Current TV TYAdj.'s Adjus.ttd TV s " No. Account No. ;nd NoJmt 12£31£11 12l31£1S eer B-S Difference Difference Ex I.JNtlon 

601 SaloJr~ & w ages · Employtt:s 111.442 200,534 (60.444) 140,090 28,648 25 71 " Annual avtr.lgt .ncru~ of l% adjusted for lmp.~ct of vacancies. 1f any, plus Ins up t1me in lOlS. 

603 Sai.Jn.ts & Wages· Officers. Etc. 22,928 12.845 (4.212) 8.632 (14,2961 (62. 351 " Under benchmark 
604 Emplo~ Ptnstons & Senefiu 47,907 91,913 (28.361) 63,552 15,645 32.66 " Rene<ts l~rce .,,<rents in health tire costs 5intt the last lY. 
610 Purcha~td W~ter 12.184 68,510 68.510 56.326 462 30 " Lon of Crystal Lake~~~ requ1red the purcht~st of bulk water untd proforma prO)t<t Is completed 
61S Pur(hol'Std Power 33.475 39,389 39,189 5,9 14 17.67 " lnc.rease •n unit power cost •nd lncre<~se In the kwh purchased 
616 f uel fo r Power Purchned 
618 Chem•uls 29.256 30,642 30,642 1,186 4.74 " Increase *" tl'le volume or chJorint <~nd other chemk.lls used for w)ttr treiltment 
620 Mattr~a!\ & Supplies 9,647 17,286 (S.SS9) ll,727 2,080 21.56 " Reflrcl\ the variance from yeat to y~ar In rep.alr ;tctMtles and cosu usod:ntd with them 

611 Contr.Ktual Services· En&r. 1.446 (I) (I I (1,447) (100.04) " Undec benc.hmoJrk 

tO 63:Z Contra<tual Servke.s · Acct. 3,611 10,904 (3.841) 7,063 3.452 95.60 " Refle{U the oJIIouuon of ou~lde audit ex,oens.t, whi<h was grNter in 201 >over prf\'io.Js lY 

ll 611 Contr.Ktual Servkts · legal 849 (120) 42 (771 (926) (109.121 " Undtc benchm.arl( 

12 634 Contractual StrvkM • M&mL Ftfl " 13 63S Conu.Jctu;,l S.ttVicM · Testing 14,605 20,946 20,946 6,341 43.42 " Increase- in s.ample an.-.tysls: trienniil $ampllng of 1tl Seminole systems 
14 61-6 Contr.Ktual ServKes ·Other 20,736 24,840 (8.750) 16,090 (4,646) (22.41) " Undet bench monk 
IS 641 Renul of Bu,ld&ng/Rtal Prop. 287 350 (Ill) 227 (60) (20.90) Under benchmark 
16 642 Rental of Equipment 20 53 (19) 14 14 70 .20 " De m•nlmus • mount 
17 650 T,-,nsportation Etpens,es 15,550 17,373 (5.782) ll,S91 (1,959) (25.46) " Under benchmark 
18 &S& lns.u~nce · Vehide 
19 6S7 IMurance · Grnerall»bdfty 33.076 (11,651) 21.4 25 21,425 100.00 Grf!~r~l hab1hty IMt~r~nce expense wun'tallocatt'd In this line ittm &n tht prev•ovs TV. SH bne 21 

20 6S8 lns.utoJnce • WorkmJn·s Comp. 

21 6S9 lnstUance • ~he1 21.124 7.252 (2.555) 4.698 (16.426) (77.76) " Undt1 ~nchm;,rlc 

22 660 Advtn.IS•nc Expe-nse 103 (lOll (100.00)" Undtr btnchm.arlt 

23 666 Rea. Cocnm. bp.-Rite Case Amoct. 53.047 106,640 (5,613) 101,026 nl• nf• " 24 667 Rq;. Comm Exp, · Other 7.580 623 (2201 404 (7,176) (94.67) " Under oenchm~rlt 

25 670 Sad Debt b~nse 20.660 26,566 (1.387) 25,179 4,519 21.87 " Rtflecu nomu,.J1 v.,l.ance from ye~r to yr.ar 

26 675 Mrsce8~ntous Upe-nses 43.819 83.558 !24.329! 59.230 IS.4ll 35.17 " lncrta'St'S in traln1ng t .llptflse,l»nk ~rvlce th;,raH,Ilctnsl.ng fet1. ~other m1sc e•P<'nses 
27 TOTAl 470,275 793,180 !162.803! 630,377 112,122 26.87 " 28 Len: 
29 666 Rq, Comm. bp. 4 Rate Us.e Amof1. (53,047) !106,640! 5.613 pot,026) nl• nl• Not s.ubJect to Ind ex. ~nchm.11rking 
30 
11 TOTAL 417,228 686,541 !157,190) 529,351 112,122 26.87 " 32 ToY I Custom<l'l (ERC'sl 2.592.5 2.7 11.5 119.0 4.59 " 

33 
34 Cot1.sumer Price Index · U 225.672 236.525 10.853 4.81 " 15 
36 Benchmarlt Index: lncrtue in Customer ~Res 1.0459 
37 lncrent In CPI 1.04$1 

38 
39 L0962 



Com~ny: Utillti~I. II'IC. of JJorNfa • Ulf · Seminole County 

Do<ktt No.: 160101·WS 

S<.htdul.e Yur £ndtd· Oectmbtr Jl, 201S 

flood• Pwblk s.trvict Commission 

S<hedulo: 3-8 

Pact 1 of 1 

Prtputr : Paukk flynn 

Eapbn.ation: Complttt t.ht foUow'i"C com~tarUon o1 the ~ppliunfs cumtnt and pri01 tt:Sl yur O&M txpt nsH befon thk Commk\lon PrOVtdt an tJpt..~tion of all drHen~KH whkh art not ~ttnbuUbtt to t.ht ~nee tn cunomtr crowth and tht CPI U If tht ~pohcant hn not Md a p.rMOVl 

rate c.ue. usc tht Yt•r S vur1 pt"tor to the teu ~·'for comp.~ris.on. Provide ;~n addition at schedule, if n«.tnarv. to explain dtHtttncu 

Ill (2) (J) (4) (S) (6) (7) (I) 

UM PriCKlY Current TY TV Adj~'s AdjuuedTY " ~ Account No .1nd H1mt 1!£!llll 12}31£1S f!'a-.6 O.lf• r• nu DUftt.nce rx- bn.adon 

701 Salines & wacts Emp ovtes 59,129 76,181 76,181 17.0S2 2UA" Annu~lave~ce tnCrtan of l"•dJ\1\ttd roc mpatt of vKancttS,If anv, plu'S le'S.s c.Jp ttmt n lOlS 

703 Sat.tnrs & W•srs Off~<tr1. Etc 12,164 4,69< 4,694 (7,470) (6141)" Under -hm•rt 
104 Employff P~ns.on\ & ~nd'ts 2S,417 J4.SS9 J4,SS9 9,142 JS97 " R~~ru brat lnctNst-s '" ht.lhh urr cons su-.cr tht- lut TY 

710 Purthutd S.WIIf Trutmtnt J07.ll5 275,178 ],687 271,865 (28,470) (9 26) Und~r ~nchmat\ 

711 Sl1.1dlt" A.M'!0"1~1 h~l'l\t" 0 0 0 

115 Purchutd Power 20,476 8,235 8,235 (12,241) IS9.78)" Under benchmark 

716 fuel for Powtt Purch.t\KI 

718 Ch•ml<•l• " 720 M~terl.liS & SupplltS 5.124 75 S.SS9 S,6J5 S11 9.96 " Rtfl~cts the v~ri.lnce from yt.lr to yUf '" ftpatt ut.Mtrr-s 11nd costs usocl~trd wtth them 

10 7 31 ContractuJI SetVICtS Encr 6 (6) (100.00) " Under ben,hmilrt 

II 132 Contrut'uJI ~rvlces Act! 1,916 3,841 1,841 1,925 100.47 " Aeflecu the ~lloution of ouu.ide ~u.d•t expeose, which w )S cruter W\2015 over pr~10us TY 

12 733 Contru tu.al Serv•cts • Lt&al 4SO (42) (42) (492) (109.35) " Under benchma1k 

1l 7)4 Contractu-il Serv•ce) • Mgmt Fets 

14 735 Contr~ctual Serv.ces . Ten•ntt 0 0 " IS 736 Conttilctuai.Sei"Ylcts • Otntr II,OOJ 8,7SO 8,7SO 12.2Sl) (20.48) " Under benchmart 

16 741 R-ental o! &uildlnc/Aeal Prop 152 123 123 (29) (18.78) Under benchmark 

17 742 Rental of Equ•pment I I 19 19 8 68 28 " De minlmus 

18 7SO Transpona110n Ex~nses 8,267 6,JOJ 6,JOJ (1.964) (23.76) " Under btnthmar\ 

19 7S6 Insurance Veh<lt 

20 7S7 Insurance -General Llablltty 11,6SI 11.6SI 11.6SI 10000 Gtntr1111tabUrty lnwrance exoer1\e wasn't a'loatt'd in ttus line Item In the prevtOUs TY Ste I· nee U 

21 7S8 lnsu~nce Wor~man's Comp 

22 759 lnsur.tnce • Other 11,207 2,SSS 2,SSS (1,6S2) ,, 21)" Und•r boncht!wt 

2J 760 Advenls nc (Apense S5 (SS) (10000)" Under benthmar\ 

24 766 Roc Comm E.<o A.iite Cut Amort 21.302 S3.884 Sl,l84 rVI '11• " 25 767 Roc. Comm EJro • Olhor 4,022 220 220 (l.81)2) ~~54)" Under b•mlvT..rl; 

26 770 S.d ~bl E.<po••• 1,387 1,387 1,317 10000 " 8ad de-bt uprn~ not 'de-m~ ,., lOlllY 

27 77S Mti«lt~'WOUS Upens~s 23,277 1,<114 24.329 25,7Jl 2.•S6 10.55 " Under bf.ndvn~rl 

28 
29 TOTAl Sli.JI2 214.492 237,699 S2l.S91 121.3041 I'.Jsl" 
JO Leu: 

]I 766 R•c Comm E.<p !lito C.."' Amon !21.3021 !53,184) !53,184) rV• rV• Not subj:Kt to lndt'• Benchtn~r\1"1 

32 

33 TOTAl 490,010 214,892 IIJ,BIS ~707 !21,3041 !US!" 

J4 Tout Customtt1 (ERC"') 1.)75 5 1,474,5 990 7.20 " 
JS 
36 Consumer Pnce 11\d~• ~ U 225.672 236 S25 108SJ 4 81 " 
37 

38 Benchm.ar\ lnd~; lnutast In Custome~ ERC"s 10720 

39 1wease 1n CPJ 1.048 1 

40 

41 1.1236 



Operation & Maintenance £Jcpense Com pulson • W~ter 

Comp~ny: Utilities. Inc. of norkfJ • UIF · Pinell,a.s Cot.lnty 

Oodtet No.: 160101-WS 
S<hedute Ye~r EM!ed : December 31, 2015 

Flodd~ Public Servkt Commission 

Schedule : 8-7 

Page 1 of 1 
Prepa rer: Pat rl<k Flynn 

U:planatlon: COmplete the foUowtnc compuiso n of tl'!e a ppUunt's current and prio r test year O &M t J:pt'nses before this Commission. Provide an ewpi~Mtion ot all d ifferences which are not .Jttribut-able to th e cha n&e In cunomer crOWth a nd the CPI•U. tf l ht: a ppliant has no t 1\ad a 

ptevlous rate cu e, use the yur S years prior to the test yu r for comparison. Pro-Ade .1n additional schedule, tf necessary, to expla in diffe rence-s. 

( I) (2) (3) 

Une PriorTY Cu rrent TY 

No. Ac.count No. and N1me 12/31/2011 12/31/2015 

I 601 Salaries & Wages . EmployH"S 28,514 26,711 

2 601 Salari~~ & WagH . Otrictrs. £tc . 3,786 l,l56 

604 fmpk>vee Pen-sions & Benefiu 6,415 9,711 

4 6 10 Purch~ed Wate r 320 536 

6 1S Purchased Pow~ 2,422 2.223 

6 16 Fuel for Power Purch~ed 

618 Chem.cals 1,053 1,310 

620 M.at~rlats & Syppl1ts 1.429 1,128 

631 Coott~ctual Sttvices • Engr, 6 0 

10 632 Contr.x:tu~l ~Mces • Ac.C1. 584 1,152 

11 631 Contri ctual SeMces • Lt&ill 20 123) 
12 63.4 Contrxtual Services· Mamt fees 

13 635 Contrilctu;~l Services· Testinc 1,355 3, 140 

14 616 Contrac-tual Services· Other (117) 2.3>7 

l S 641 R.entJI of Bu1ldU'Ig/Rul Prop. 4 7 37 

16 642 Re-ntal of Equipment 2 

17 650 Tnnsport~non ExPt:n~ 3,040 1,83> 

IS 6S6 lnsuratl(e ·Vehicle 

19 657 lnsur~nce- Ge-ner"ill U~b1lrty 3,494 

20 6S8 Insurance· WOilm~n·s Comp. 

21 6S9 IMur-anct ·Other 3,504 764 

22 660 Adveftislng Ex~nst 8 

23 666 Re-g. Comm. b:p. • Ril tt ~st Amort. 8,784 

24 667 R•a Comm Exp. · Othe< 26 31 

2S 670 Bad Oebt Elr:pe-nse 356 59< 

26 67S Mis.c:ell.aneous E..ptn~es 6.187 7,794 

27 TOTAl 67, 741 64,154 

28 Leu: 
29 666 Re-g. Comm. Exp, · Ra te ~se Amort. {8,784 ) 

30 
31 TOTAl S89>7 64,154 

32 Totill Ct.lstomers (ERC"s) 4 30.1 

33 
34 Consumer Pnce Index· U 225.672 

35 

36 Benchmark lndtx: lncre.ue In Custom~ ERCs 

37 Increase in CPI 

38 
39 

(4) (5) (6) 

TV Adj .'s Ad]U1t t d 1Y s 
per B-5 Olffertnu 

1,846 28,557 43 
51 1,40 7 (2.379) 

647 10,359 3,944 

536 2 16 
2,223 (199) 

1,310 257 

1,128 (301) 

0 (6) 

1,152 568 
(23) (43) 

3,140 1,785 

2,357 2,474 

37 (10) 

1,890 (1,150) 

3,494 3,494 

764 (2,740) 

(8) 

4,761 4,76 1 n/ a 
31 

594 2 38 
7,794 1,607 

71,514 7,796 

{4,7 61) (4,761) n/a 

2,599 66,753 7,796 

(7) (8) 

" Dlffertnct Ex lanation 

015 " Und~ benchmark 

nJ• " Under benchmark 

61 48 " Reflects large mcreases In he.tlth c~re costs since the last TY. 

67 31 Dt m•namus.amount 

t8 21) " Undtr benchm.trlt 

24 38 % ln<rNse in unit ptK~ .tnd volume of chemiQis u~ 

(21 09) " Und•r b•nchmar1< 

(99.17) " Under b<nchm•rt 
97 22 " Reflects the i lloation of outside J udit expense, whkh was t reater In 2015 over ptt"'lous TV. 

(21 S.40) " Under ~l'lchmouk 

" 131 70 " fnennl.alw.aterttitlng1n201S 
t2, 114 48} " Under be"'hmark 

(21.23) Under ~nchm•r1< 

177.50 " Demtnlmusamount 
(37.81) % Unde r benchmark 

100.00 Generall.l~bll1ty lnsuranc~txpense w)sn't .tllout~ in this lint item in tne previous TY. Se-e l•nt 21. 

n/• Not JUbJt"Ct to Index Be nchm.ark.nc 

11.22 " 
4 30.1 

~~~~=============" 
236.525 10.853 4.81 " 

1.0000 
1.048 1 

1.0481 



Operation & Milnteninct- Expense Compirison · Wi ttr 

Comp01ny: Utilitie-s, Inc. of f'foridi • Ulf ·Pasco County 
Ooc:ket No.: 160101-WS 
S<hedulr Yur Ended: OeC"rmbtl Jl, 201S 

Floridi Public Strvlce Commlulon 

Sc.hrdulr : 8·7 

Pa~:e 1 of 1 
Prep.~rer : PJ1rick flynn 

t.:ptanatlttn: Complt:tf the followlna comparison o f the apptkant's current and prior test year O&M t •pensts before this Commkslon. Provide an t•plini tlon o f all d ifftrrnqs whic.h i rt not attributiblt to the chance In wrtomer c rowth ;11nd the CPI· U. U tl'l t ;11pptlcal\\ his not had a 
previous r.ut cast, vst the vear S vurs prior to the un ~u for (Ompitison. Provfde an addltlon;1l sthtdult-.lf ntcenary, to t • pliU, diHt-rtnces. 

( I) (2) (3) (4) (S) (6) (1) (8) 
Une PrlorlY Current 1Y TY Adj.'s Adjustt dlY s " No. Ac.count No. J nd N;11mt lZ/31/2011 lZ/31/2015 ~r O.l lZ£31/2015 DtHtrtnCt Oiff e.rtn<t Ex tana tlon 

601 Silaues & W~gts • fmp!oytes 181.000 2S4.808 (64,814) 189.994 8,994 4 97 " Ot minimus amoun1 
60} S..lanes & W•~:es · Q!hc.ers. ftc_ 2S,434 12,9S4 (3.582) 9,373 (16,061) (63 IS)" Under benchmark 
604 Employ~ Pe:m..an~ & 8tnt-ftts Sl,227 92,702 (23,743) 68.9S8 15,731 29.S6 " Rtfte<ts litgt incrtistos m health u re cosu s•n<e the list TV 

• 610 Purth.lstd Water 
61S PurOtue-d Power 21,669 2),839 23,839 2,170 10.02 " lnu~a.se m kwh purchast-d tn: the 201STY ~nd a ch.1nge in the unit pric~. 

616 Fuel for Powrr Purcl'-a~d 

618 Ch~m•uls l1,249 14,950 (1.242) 13,708 2,4S9 21.86 " lnc.reue- in the vofume of chlonne u1-ed In the JY vs. the previouslY. 
620 MiU:riOI I~ & Su;Jphts 16,528 21,902 (4,5 10) 17,392 864 S.23 " Refl«U the vir!.an<e from yt-.ar to yur in , tp.alr activities and costs auoe:l.lttd with them. 
631 Contractual Sttv!ct\. £ngr 88 (27) 61 61 100.00 " De minlmus .1mourn 

10 632 Contractual St"rv1cH • Acet 4,015 10,996 (3,328) 7,669 l,6S4 91.00 " Ren«ts the atloahon of ouu.•de aucllt expense, whk:h wu c reater in 2015 over pre...;ous TV 

ll 63l Contr;)ctuOII Strvlcts ·lec•l 944 248 (7S) 173 (771) (8L6S)" Under be-nchmark 

12 634 Contractuilll Services· Mcmt fen " 1.l 63S COntunual Servkes · Test•ne 17.311 11,383 11.383 (S,988) (34,47}" Unde-r bt'llChmitk 
14 636 Contrictual Service-s· Other 23,266 23,362 (7,070) 16.292 (6,974) (29.98)" Under Mncilm.ark 

15 641 Rent•l of ~i!d1ng/Real Prop. lZO lS3 (107) 246 (74} (22.98} Undtr be~mark 

16 642 Rent~! of Equtpment 22 S3 (16) 37 15 68.4S " De minimu\ amount 
17 6SO Tr-.nsporhtlon Eapenses 20,47S 17.521 (4,936) 12,586 (7,889) (l8.Sl)" Under ~nc:hm.1rk 

18 6S6 lnsurJt'l(e · Veh•<Je 
19 6S7 tnsur-.1nu · Gtnetoll LJ.1bthty l3,3S8 (10,095) 23,263 23,263 100.00 Gene:nl Uabd1ty tnsurancr r • penSt>W;llsn' t allocated In this line ltt-m fn tht ptt"VIOUS TV. Set llnt ll 

20 6S8 lnwnn<e · Workman's Comp (848) 

21 6S9 IMUtlllCe • Other 24.339 7,304 (2.210} S,094 (19, 245) (79.07)" Under btnchm•rk 

2l 660 Advt rm in,c hpense liS (liS) (100.00)" Under bend'lmark 

23 666 Reg. Comm. Up. · R.•te Case Amort 59,697 31,763 11,763 nl• nl• " 24 667 R.ec . Comm Utp · Ot~t 177 298 (90} 208 31 17.42 " 0~ minlm\JS amount 

2S 610 B-id Debt Ex.peru~ 14,894 12,071 (3,653) 8,418 (6,476) (43.48)" Under bt>nc.hmarll 

26 67S MtSCeHanC'O!Js Expense-s 33.860 S7,7S7 8,4S3 66,210 32.350 9S.S4 " lncrt:.lStS In U<Jintn& f lCpense, bank Sl'lVICC' ch.lrges,licenlln& fHs. o.r other misc. upen.ses.. 
27 TOTAL 507,753 S9S,947 jS9.280I 506,667 2S,999 S.80 " 
28 l tss: 
29 666 Rti. Comrn. (llp • Rftt Case Amon. (59,697) (31,763! (J1,763} nl• nl• Not subj.tct to lndu 8-end!m.ark.ng 

30 
31 TOTAL 44S.OS6 S9S,947 ll2l.o4l) 474,904 2S,999 5.80 " 
32 Total Cvstomers (ERC"s) 2,883.0 2,869.S (14) (0,47)" 

33 
34 Consumtr Price lndu · U 225.672 2l6.S2S 10.8Sl 4.81 " 

15 
36 Btnchm~rlc Index: lnaus.e in Customer £RCs 0 .99S3 
) 7 Increase in CPI 1.0481 
38 
39 1.0432 



Oper.atlo.n & M.lintt cunce E.apens~ Com;»rb on . W.lUewater 

Com~ny. UtllltJt-s. Inc. of florkfa • UIF • Pu co County 
Do<kot No.; 16010l·WS 
Sc:ht d ule Year £nd t d : Oecembtr 31,2015 

n oricb Public Service Commluton 

S<hodulo: B·8 
P~ce 1 of 1 

Preparer: Patrick ftvnn 

Upl~n~tJon: Complete tile foUowlnc comp..1rison o f tht- applicant's curtent and prior ten yur O&M upen.ses before thh. Commluion. Provide ~n upla~tion of ~II difference..s whk h are not attribuuble to the chan,e In customer crowth .lnd the CPI·U. If the applicant has not had .l 
previous nte ca.se. un the year 5 years prior to the t~t year fo r comparison. Provide an additional schedule, If nec.u sary, to e.xplain d ifferences. 

(I) (2) (3) (4) (5) (6) (7) (8) 

Un• PrlO<lV Current TV lV Adj.'s Ad)u<todlY s " ~ Account No. and Name 12/11/2011 12/11/2015 E:e t s.6 12/11/2015 Difference Difference Ex a.nation 

701 SalariH & W~aes ·Employees 71,182 82,446 81,446 11,06<1 15 50 " Annu~l iVenge incruse o f 3" adjuste-d for impact of vacancies, if any, plus less cap time In 20 1S. 
703 Salaries & Wages· Officers, Etc.. 10,011 4,067 4,067 (5,964) (59 45) " Under benchm.1rk 
704 Employee Penslons & Benefiu 20,992 29,924 29,924 8,932 42.SS " Reflects large increases in health care cons ~nee ttle tan TV. 

4 710 Purchased Sew .ace Tttatment 14),773 21),646 4,273 217,919 74.146 S!.S7 lnuease an bulk s~r volume. 
711 s.tudge Remo•nl Expense 419 419 419 10000 " De minim us amount. thls ls e:w.~nu USO<.i.ated with clean flft station wet wells, 
715 Purch.u~d Powrr S,l21 6,548 6,548 1,227 2305 " lnutase in the kwh purchutd and vsed at ltft st.ltions. 
716 Fuel for Power Purch~~ 
718 Chemic.1Js " 720 M.lteri.ats & Supplies 4,299 131 4,510 4,642 l4l 799 " Refleru the v~rlanct from ye.ar to ye.ar in rt-p.iir Wivities and c.osts .assoc••tt'd wtth them. 

10 731 Contr.actu.aiServicts · Enar. 5 21 21 22 43134 " De mlnlmus amount 
II 732 Contr.actuaiServices · Ace1. 1.584 3,128 3,128 1,744 11008 " Reflecu the a!toc.ation of outsid e audit t •pense. whkh was creater i.n 201S over prevlou.s TY. 
12 733 Contract-u.al Service$ ·legal 171 75 75 (298) (79 85) " Under bench~rk 
11 734 Contractual Services · M&mL f-tes 
14 73S Contractual Servkes .. TMtlng (0) (0) " IS 736 COntractual Servkts .. Othtt 9,176 7,070 7,070 (2,106) (22.95) " Under benchmark 

16 741 Rental of Buildln.g/Rul Prop 126 107 107 U9l (!5.12) Under bench~mrk 
17 742 Rtnt<JI of Equipment 9 16 16 78.68 " De mlnlmus amount 
18 750 T~rupomtion Expenses 8,075 5,461 5,461 (2,614) (3237) " Under btochmark 
19 756 lnsura.nc:e- Vehicle 
20 7S7 ln.suranc:e- General Uabthry 10,095 10,095 10,095 10000 General liabtlity Insurance rxptonst wasn't allocattd in this line Item tn tile prt'lrioui TV. Set Jlne 22. 

21 758 lnsunnct • Worlvniln•s Comp. IllS) 
22 759 fnsu ran.c:t ·Other 9.S99 2,210 2.2 10 (7,389) (76.97) " Undt-r brnchrmrk 
23 760 Advffllsing Expense 45 145) (100.00) " Under benchmark 
24 766 Res. Comm. Up. ~ R.ate (.lse Amort 23.581 11,781 13.783 n/• n/• " 25 767 Ae:c, Comm. Exp. - ~her 69 90 90 21 10.71 " Oe minlmut amount 
26 no Bad Dt'bt E•pen.se 3,653 3,651 1,651 10000 " Bad debt e•pen.se not tdtntifltd in 20 11 TY 
27 77S Mlsc.eUaneous E.:w.penSM 17,203 16.184 11.547 27,7ll 10,528 61.20 " lnc:re.ues In training txpens.e, b.lnk servkt ch;arge-s,lkensina: fees. or other m1sc.. t:J~Denses. 

28 
29 TOTAL ll5.108 216,929 18!,682 419,611 101,766 14.)9 " 30 less; 
1 1 766 Rec,. Comm. E.-p. • R~tt case Amort~ {21.581! !11,781! {11,781! •I• n/• Not subject to Index Benchmark.in& 
12 
33 TOTAL 101,727 216,929 168,899 405,828 103,766 14.39 " 14 Total Customers (ERC't) l,l37.0 1,245.2 108 9.52 " 15 
36 Consumer Price Index· U 225.672 236.525 10.853 4.8 1 " 37 
18 Benchmark Index: Increase in Cu)tome-r ERC's 1.0952 
39 Increase in CPI 1.0481 
40 
41 1.1479 



Oper-Jtlon & Ma1nten.ance Expt nn Coml)<lrison · W~ttr 

Company: Utilities~ In<. o f Florida · UIF · Or;~ nee County 
Doc:kc t No.: 160101·WS 
Schedule Year Ended: December 31, 20 1S 

Florid~ Publlc Servkt Commission 

Schedule: 8--7 

Pace 1 of 1 

Preparrr. P.1trlck ftynn 

Explanation: Complttt the followlnc com!)~rison o f the .1pplicant's current and prio.r test year O&M u penn-.s before this Com missio n. Provid e an explanatio n of all d iHtrtncts whlch .ut not attrlbut•blt to the ch;~nce in customer growth ;~nd th~ CPJ·U. If \.h.a <~P9fk•nt hu not ~d a 

previous rate case, use tht yea r S yurs prior to the test yu r for co m parison. Provide"" <~ddl tJo.ul schedule, If nt<t~SUfY, to expl4lln differenc,e-s. 

(I ) (2) (3) (4) (S) (6) (7) (8) 

Un• PrlotN Current TY 1Y Adj.'s Adjusted 1Y s " <~o. Actount No. and Name 12/ll/11 12/31/15 pe:r 8-S DHference Oiffertnct b lanatJon 

601 Salaries & Wages. Employees 1•.600 15,03$ 1.173 16,211 1,611 11.03 " Annuc\1 average lncre.lse of 3" ~JUsted fo r impac~ of vacant es. 1f anv. ~us less CiP time In 2015. 

603 S~arles & Wages· OffKtrs. Etc 2.661 984 37 1,021 (1,640) n/• " 604 Employee Pe-nsk)ns & Benefits 4,224 7,036 488 7,504 3,280 77.65 " Renecu l~rge incrtuts in health c,are costs stnce the list TV 

610 Purchutd Water 45,094 38,886 1.151 40,03S (5,056) (11.21) Under benchmark 

615 P\Jrch,ased Power 3 (3) (100.00)" Under benchmirlc 

616 Fuel for Power P\Jrch~sed 
618 Chomic>ls " 620 Materbls & StJppties 1.000 1.2S4 1,284 2$4 2S.37 % Reflects the Virianc:e from year to year 1n rf'p:ur atttvtt1es and costs usocl.lt~ with them. 

631 Contra-ctuat Strvices • £ngr. 0 0 (4) (99.75)" Under benchmark 

10 632 Contractual SeNices • Ac<L 406 US US 429 105.69 " Reflects the a!k>utlon o f outside aud1t ex,pense, whl.(h w.n gre<Jter 1n 2015 CNtr prf!ViouslY. 

11 633 Contractual SeNices • legaJ 18 (17) (11) (35) (195.44) " Under benchmark 

12 634 Contractuai Setvlus • Mgmt. Fees " 13 635 Contr~etual Services · Tt1tin& 1.463 1,277 1, 277 (186) (12.88)" Under bt'nchnurlc 

14 636 Contr-KtUal Services · Other 1,846 1..729 1,729 (117) (6.34)" Under benthm~rlc 

IS 641 Ren~J of Buildin&/Rea-1 Prop. 32 27 21 (5) (IS.ll) Under benchrN~rk 

IS 642 Ren~l of £qu1pment 4 4 4 100.00 " 
11 6SO Tr-ansportation bptns.M 1,54S 1.331 40 1.371 (177) (11.41) " Under benchrNrk 

18 656 lruurance • Vthide 
19 657 lnsunnct • Gtner;al Uabihty 2.534 2,534 2,534 100.00 Gtne:ralllabillty rruurai\C't' expensewun't ~llocittd i"' thiS hne 1tem 1n the ~us TV. See line 21 . 

20 6S-8 lnsurM~ce · Work~mn·s Comp 

21 6S9 lnsur.tt~ce ·Other 2.432 555 555 (1.817) (77.17) " Under bench~rt 

22 660 Advertlsln& Expense 6 (6) (10000)% Under beochm~rk 

23 666 Reg. Comm. Exp. • RUt Cas.r Amon 6.117 3,4)7 3, 437 n/a " 24 667 R•g. Comm. Exp .• Other IS l3 23 2600 % 

25 670 B•d Debt Expen,. 4, 433 2,9ll 2.923 (1,510) (34.05)% Und-er ~c.hmark 

26 6 75 Mls.c.tllint'OUS E.x~~s 2.139 6.161 6.161 3.422 124.95 " lncrtaSH ln training ~ns.t, t»nk servi<t chot•&e'5o, hcensmc fee\, or other misc. expenses. 

27 TOTAl 88,644 $0,611 6,306 86,917 953 1.15 " 28 l.£U: 

29 666 R•g. Comm. Exp. • Rat• C.S• Amort 16,1l7! j3,437) j3,A37) n/• nf• Not subject to lndex Benchmarldn& 

30 
31 TOTAl 82. 527 80611 2869 83,4$0 953 1.15 " 32 Total Customers (ERCs) 298.5 310.5 12.00 4 .02 % 

33 
34 Consumer Price Index · U 225.672 236.525 10 ss 481 " 35 
36 Benchm~r1c lndtk. Increase •n Customer ERCs 1.0402 

37 Incrust In CPI 1.0481 

38 
39 1.0902 



Operation & Maintenance Upen.se Comp~rison • Wat~r 

Company: Utllitif!.S, Inc. of florld.a • Ulf . Marion County 

Docket No. : 160l0l·WS 
Sc:htdufe Year Cnded: Oecem~r ll, 2015 

FJorkla Public Servi.c:e Commlu lon 

Schedule: 8-7 
P~ce 1 of 1 

P~parer. Patrk.k Ftynn 

Upl.-.n.-.tlon: Compltt~ the fotlowlnc comp.-.ri.son of the applic-ant's c-urrtnt and prior ten yur O&M u~n.su befor~ this Commlulon. Provide an uplanatlon of all difference..s whkh arr not attrit>uUble to the chance In <tntomrr crowth and t.M CPI·U. If the ;~pplit"ilnt has not h.-.d a 
prrv;ous ~te case. use the yur S yens priQ( to the te:st year for comparison. Provide an OllddiUonal w..hedule,lf necesury, to expt;~ln differences .. 

(I) (Z) (3) (4) (5) (6) (7) (8) 
Une Pri01 TY CurrentlY TV Adj.'s Adju!ltdTY s " !!2: Accou.nt No. and Name 12/31/03 12/31/15 e.!' B-S Oifferen.ce Difference Ex lana tkm 

I 601 Salaries & Wages· Empk>y~s 20,840 40,120 (2, 138) 37,982 17,142 82.26 " Annual avt"~ge me-r ease o f 3% adJUSt~d for impad of v..unciH. if ilny, plus leu c-ap time In 201S. 
603 Salanes & Wages· Officers, Etc (307) 1,978 (159) 1,819 2,126 (692.49) " Under bench mark 
604 Employee Pens.lons & Benefits 7,267 15,275 (86 3) 14.<12 7,145 98.32 " Rent<:ts large lntt~nf!1. '" h~~·th car~ cons ~mce the l~st TV. 
610 Purchas.ed Water 
61S Purc.has.ed Powe-r 15,883 13,379 13,319 (2,504) (15.71) " Under benchm~rk 
616 Fuel for Power Purcha.s.ed 
618 Chemlu l.s 1,556 6,312 14,690) 1,683 126 8.13 " De minim us amount 
620 MOIIttria.1s & SuppliM 5.831 4,437 (302) 4,135 (1,696) (29.03) " Under bf'nchm~rk 
6ll Contr.~ctu~l Services~ En.gr. 0 (0) 0 0 100.00 " 

10 632 ContrictuaJ Services· Acct. 537 1,679 (205) 1,474 937 174.44 " RofleCt$ tho allocaban of outside audrt expense. which was greater in 2015 over previous TV. 
11 613 ContrictuaJ Servkes · ltpl 996 (34) (30) (1,026) (102.99) " Under btonchm~rk 

12 634 (ontri(t'uaJ Services- Mgmt Fees " l3 635 ContrxtlJal Services· Ttstinc 1,688 3,709 3,709 2,021 119.70 " Tritnni.al samplinc Ktrvity 
14 6.36 Contractual Services · Other 9,371 3,525 (431) 3,094 (6,283) (67.01) " Under bench mark 
15 641 Rental of Bultdinc/Rtal Prop. 54 (7) 47 41 100.00 De minimus amount 

16 642 Rental o f Equipment 8 (I) 7 7 100.00 " De minim us •moont 

11 650 T raMport~tion Exptn.SH 3.533 2.675 (257) 2,419 (1,114) (3 1.53) " Under btnchm~rk 

18 656 Insurance· Vehicle 
19 657 lns.uf"ilnce ~ Gene-nJ Liability 5,094 (622) 4,472 4,472 100.00 General habihty msu r3nce e•pense wn n 't a!kx.attd m this Une ittm In the prevloos TV. Se-t l1nt 21. 
20 658 ln.suf"ilnce · Workmat~'s Comp. 
21 659 lns.uranct • Other 4,190 1, 114 (136) 978 (3,211) (16.66) " Under ben<hmark 
22 660 Attvertlsing Exptnst 3 (3) (100.00) " Under btnchm.ltk 

23 666 Rtg. Comm. Elq>, • Ritt Cut Amort 4,219 1,159 7, 759 n/• nl• " 24 667 Rtg. Comm, Elq>. ·Other 1,024 45 (6) 39 (985) (96.18)" Under bem:hmart 
2S 670 Bod Debt ExpenS< $46 85 1 (4) 847 301 55.16 " Ot minimus Jmount 
26 675 Mlsct"JIJneous Expenu .s 20,394 15.S69 p ,97S) 32,594 12,200 59.82 " Increases '" traininc t .11p ense, b1nk ~ervice charcH , hceMin& feti, or other misc.. txptfiSt.s. 
27 TOTAL 97,517 135,850 j5,031J 130,818 29,701 31.81 " 28 lt'U: 

29 666 Reg. Comm. Elq>. • R•te C.<t Amort. j4,ll9! Q,759J p ,759J n/• n/• Not s.ubje<t to lndtA 8enchm~rking 

30 
31 TOTAL 93,358 u5,aso jl2,790J 123,059 29,701 31.81 " 32 
33 Tot<JI Customers (ERCS) 532.1 548.8 17 3.14 " ]4 

35 Consumer Price lnd~ • U 210.228 236 525 26.30 12.51 " 36 
37 6tnchm1rk tndtJt: lrKruse in Customer ERe's 10314 

38 fncrease in CP1 1.1251 

39 
40 1.1604 





Operation & M .Jinten.Jnc:e £.xpen.se Comparison· Wanewatet 

Company: Vti1ities,, Int. of Florid.J ·Tier~ Verde 
Docket No.: 160101 · ws 
Schedule Year Ended: Oec.ember 31,2015 

Florida Public Service Commiuion 

Schedule: 8~8 

P•J• 1 of 1 
Prepilrer: Patrick Ftvnn 

Explanation· Complete the following comparison of tho applicant's current and prior test year O&M expenses before this Commission. Provide an explanation o f all differences which are not attributable to the chango In customer growth 
and the CPI·U. II the applicant has not had a previous rate case. use the year 5 years prior to the test year for comparison. Provide an additional schedule. if necessary. to explain differences. 

(11 (Z) {3) (4) (S) (6) (7) (8) 

Une PrlorTY CurrentlY TY Ad):• Adjust•d TY $ " 
No. Account No. :lind Name 12/31/07 12/31/15 per 8·) Difftortn« Dltfttt>nu Explanation 

701 salarits & Wages· Employees $ 79,913 144,574 9.535 154,109 $ 74.19S 92.84 " Annu.JI average •nuta\e of l% adJuSted for imp.tCl of v.tcancles, U any, plus loess cap time in 201S. 
703 ~larles & Wages· Officers, Etc. 9,863 6,623 248 6.871 $ {2,992) (30.34) " Under ~nchman 
704 Employee Pemions, & Benefits 20,574 47,401 l,1SS S0.556 $ 29,982 145.73 " Reflects large increases 1n health care costs since tho last TY. 
710 Purchntd Sewage Tre.Jtment 481,578 460,442 2t,580 482,022 $ 444 0.09 " Under benchmarlt 
711 SludJt Remov~l Upense 18.966 9,665 9.665 $ {9,301) (49.04)" Under beflchmir\ 
715 Purchase-d Power 5.063 6,005 6.005 5 941 18.59 " ln<:re:.tR- in kwh purchased 
716 Fuel for Power Purchilsed " 718 Ch•miuls " no Materials & Supphes 17,928 17,903 17.903 (25) (0.14) " Under beoflthm;u\ 

10 731 Contr.actu~l Servkes · Engr " 11 132 Contractuill Services · Acct 3,569 5,622 5,622 2,053 57.53 " Renects lhe allocabon or outS<de audiloxpense, which was greater in 2015 over previous TY. 

12 733 ContnctUJI Servkes ·Lr-gal 864 (112) (112) (976) (112.99) " Under ~chmart 

13 734 Conttutual Services · Mgmt. Fees " 14 73SContractu.ll Servict-s · Testing " 15 736 Conuactu.ll Services · Other 15,000 15,792 15.792 793 5.28 " Undrr bellthm.11rk 

16 741 R•nt•l of Buildlng/Rul Prop. 181 18t 181 100.00 " Nom•nal vari.lnce from ye;r,t to year 
17 742 Rent-al of Equipment 27 27 27 100.00 " De mln1mus amount 
18 750 Transporutlon Expenses 3.329 8,959 269 9.228 5,899 177.21 " hw:orr«t posting of fuel and Reet repairs, all should have been .tlloc-.ttrd across all Fl co's. 
19 756 1nsur.11nce · Veh•ck> " 20 757 Insurance. GtMrat liabdlty 17,057 17,057 17,057 100.00 " General liability ms.ura.nco expense wasn't ~!located in this line Item in the previous TV. See line 22. 
21 758 lnsuran<e • Wo.rkman's Comp. " 22 759 lnsur.tn<e · Other 18,937 3,733 3.733 (15,205) (80.29) " Undec benc:hm.Jrk. 
2J 760 Advertlsin.g Expense " 24 766 Reg. Comm. Exp. ·Roue casr Amort. <6,412 11,t69 11,169 (35,243) (75.93) " Under benc:hm~rk 
25 767 Rog. Comm. Exp. • Oth•r 152 t52 152 100.00 " Oe mlntmus .1moun1 
26 770 B•d D•bt Exptn>t 119 107 tO? (12) (9.91)" Under benchmark 
27 71$ Miscellaneous U.~n!e-s 24,t67 !8,497 t8,497 j5,670) !23.46! " Under benc:hmark 
28 Tot.tl 746,282 762,628 45,956 808,S85 62.302 8.35 " 
29 
30 766 Ree. Comm. £xp. • ~le Cas.e Amort. (46,412) (11, 169) (11,169) n/• n/• 
31 
32 TOTAL 699 871 762,628 34,787 797 416 62,302 8.90 " 33 
34 Tot~ I Customers (ERC's) reporte-d l~st filing 1,208.0 

35 Tot~ I Customers I Meter Equiv~lents Pe-r A 1.554.0 1.647.0 93.00 5.98 " 36 
37 Consumer Price lndu- U 210.036 236.525 26.49 12.61 " 38 

39 lkon<hmart lndeJt.: L0598 
40 Ll261 
41 !.1934 

42 • Note: Tierra Verde and Mid-County are bolh provided water service by P1nellas County. In pas! cases, lhe number 
43 or wastewater customers was provided by the county and that data was used in determining the change in 
44 customers from the prior test year to the current test year. The County no longer provides that breakdown. lherefore 
45 the u tility has had to tum to another means of tracking change. not only from the prior test year to lhe current 
<6 test year. b ut also going forward. so that comparisons can be made in a consistent basis. For these two utilities. 
47 it has been concluded that me1er equivalents. as reported on Sheet S·11 of the annual reports is a viable indicator of 

48 change for this schedule. 



Comp~ny. Utilttfts, Inc. of FloricU • ~nl1ndo 

Ooc.ket No.: 160101 ~ WS 
Test Year Ended : 12/31/2015 

Florida Public Service Commiulon 

S<hedule: 8-? 

P~Jto 1 of 1 
Prcp~rtr: Patrick flynn 

b .planatlon: Comple te the followinc comparise>t~ of the otpphcant's current and prktr len year O&M expconses before this Commission. Provide <1n explan•tlon of ;all diHererxes. which are not a ttributable to the ch.anct In customer , ,·owth and the CPt-·U. If the applicant h.i!S not had a previous 
r;ltt cue. use tht ytar S years prior to tht ttn year for com~rison. Provide • n additJooal schedule, if nueu.1ry, to ex.,..lin dltfert nc.e-s. 

(1) 

Une 
No. Account Ho. and Name 

60 1 Sa Ia riM: & Wa&M · Employees 
603 Salarits & Wages. Offteers, Etc. 
604 Employee Pensions & Se>ntfits 
610 Purdlutd Water 
GlS Purchased Power 
616 Fuel for Power Purchued 
618 ChemiQ~Is 

620 Mattr~l$ & Supplies 
631 ContraC1ual SeMces • Engr. 

10 632 Contrac-tual S«vite:s • A<:tt. 

11 633 Contractual ~es • ltg.ll 
12 634 Contractual Sttvlces . Mgmt Fet~ 

13 6JS Con~ctuals.trvices ·Testing 
14 636 Contractu31 St:Mces · Other 
IS 641 RenBI of 8uik11ns/Rt~l Prop 
16 642 Rental of Equipment 
17 6SO Transportatk>n Expenses 
18 656 tnwra~nce • Vehkle 
19 657 1nsu.t1nce . Genenl llabihty 

20 658 Insurance· Wot1anan·s Comp, 
21 659 Insurance· Other 

2l 660 A<tvettl>lns ExpenS<: 
23 666 Rq;. COmm. Exp. · Rate C.ue Amort 

24 667 Reg. Comm. E.xp. • Other 
25 670 ll.ld Oebl Expel\,. 
26 675 Mtsctllaneou.s Expen-ses 
27 TOTAL 

28 l ess: 
29 666 Reg. Comm. Exp. • R.ate Case Amort 

30 
31 TOTAL 
32 
n To t<JI Customers (£RCs) 

34 
35 Consumtr Price Index.. u 

36 
37 Senchm.trk lnd~: 

38 
39 
40 

12) 
Adjusted 

lY 12/31/13 

$ 623.5l!O 
65.720 
18~.453 

1,245 
334,828 

02.756 
102.455 

999 
20,247 

305 

10,311 
~6.438 

791 
12 

64,977 

106,5~3 

50,986 
7,242 

11.787 
237,665 

2 058 390 

(3) 
Current TY 

12/31/IS 

601.799 

37.365 
267,627 

3 
3~2.349 

184,902 
101,919 

3,880 

31.125 
1.409 

15.805 
65,888 

1.494 
7,158 

50,896 

96.234 

21,075 
111 

41,083 
1,.983 
5,360 

167,709 
2.097,775 

(4) 

lY Adj.'s 
per 11-3 

64,724 
1,401 

23.628 

26,653 

9,521 

(7,158) 

1.527 

99,130 

(5) 16) 
Adju..st ed TY 5 

12/31/IS Olfftrenct 

666,523 42,943 
38,766 126,954) 
2~1.255 101.802 

(1,242) 
419,002 84,174 

194,423 61,667 
101,919 (536) 

3.880 2.881 
31,725 11.478 

1,409 1.104 

15,805 5,494 
65,888 (30,550) 

1,494 103 
(12) 

52.423 (12.554) 

~6.234 96.234 

21,075 (85.518) 
111 Ill 

140,212 89,226 
1,983 15.259) 
5,360 16.427) 

167,709 (69,956) 
2 317 201 258,811 

(1) 

" Difference 

(8) 

hplan~tk>n 

6 .89 " Annual avtrait increase of 3" adju\ted for tmpact of viJancles,lf any, plus leu cap time in 201S. 

(41.01) " Und~r benchmark 
S3.73 " Reflt<U large Inc ruses In hulth ure cons ~I nee tht !.an TY. 

(99.76) ll Under benchm.lrk 

25.14 " lntteau- In kwh purchased 

" 46.4S " lncreue In volume of chlorine iJnd o ther cnemtcals ustd. 
(0.52) ll Undtr btnthrnirl< 

288 41 % Nomln.iJI ViriiJnce from ye;Jr to y~ar 
56.69 " Rtfltcts the ~!location of outs1de audrt e~penst, whicl't wa~ creat er in 201S over previous TY. 

362.08 " Nomi:NI variante frcwn year to yur for legal serv1ces. 

" 

(50,986) (41,083) (140,212) n/• -"---==:L...;'---==:L...;::.... _ _.,(99=,1.:;30::.<)~--...1!:=='---"'.:..----'""''•::....- Not subJect to Index 8tnchm.1rlung 

2,007,404 2,056,692 120,296 2,116,988 258,811 12.89 " 

11.827.1 1).853.9 2.027 17.14 " 

233.049 236.525 3.48 1.49 " 

1.1714 
1.0149 

1.1889 



Optr:J11on & MJ1n1tna nce bptn~ Compari.Mtn • wauewJitr 

Comp.1ny: IJ11Utin. Inc. of florida· Sanl•ndo 

Dod:~ No.: 160101 • WS 

l tn Ye.ar !ndtd: 1l/J1/l01S 

Flo1ido~ Pubflc Strvke Commlnlon 

~u~: &-8 

P'~Ct 1oft 

Prep•.rH: P•tncit Ftynn 

Explanation: Compt~te tho following companson of tho applicant's c:unent and poor test year 0&>.1 ""penses befO<e this Ce<nmisslon Provide an explanatoon of all d offerenc:.!s which are not attrlt>utable to the change on ~tomer growth and the CPW If the 

apphcant has not h3CI a previous rate ease. use the year S years prior to the lest year for companson Prov.do an .ldO•hOt\011 schedule. 1f ~ssary. to expla•n OJffetences 

(I) (2) (3) (4) (S) ,,, (7) (I) 

Uno Ad""tod TY Current TV lYAdt ' t AcltuUed TY s " No. AccCM.~nt Ho. and H1me U/3!/HIU U/31/15 pt:f 5-) U/JI/IS Ottf.-ttnc:• Ddf•rflKII' Expb.n"ion 

101 S.IOt~l & Wiltl • fm~oyw-"' s 485,122 484,089 .... oa<J (1,033) (0 21) 'I """'"'~- ~~~It lf'ICtt~~ of l" ~J\IUrd for 1m~a of VXIrtef1. tf •"ft. P'u~ lru up tu-ne In 201S 

701 ~~~,~~ & wactt Off~trs, Etc 58.893 JO,OS1 JO,OS1 (21.&.!6) (48 961" Undt• ~na'l.,.,~.t .l 

104 fmployH PtnJ!Otn & 8e-rwf1ts 148.511 215.280 215.280 66,169 4496 " Rrfle<:ti t.a rc~ ti'Kit'HeJ ,, MJ'th are con~ SJn<e tM lo~n TY 

7t0Purthutd ScwJ&t Trto~U'ntnt " 111 Studer RtmOV•I U!>f">< 12S,IS2 126.114 126.114 1.012 081 " Or m •ntm ll\ ~,..,~,t 

liS P\lt<N~ """"•' 454.921 4!19,188 •!19.188 44,261 913 " lllCreue If! kwt'l pJrC~~ 

716 Fuel f01 Powe-r Purchased " 118 Clltmluls 168,883 148,136 189) 148,641 (20,2J6) (11931" lnae~st In volum~ of cnlonne and othtr dttrn.ul~ ~.Htd 

no Mo~ttrlo~~l' & Supph" 93,632 86,087 (2, 713) 83,314 (10,318) (II 02) ll Undtt btnctlm~tlt 

10 111 Contractual Sttvtct J • E.ncr. 12,944 J,lll ),Ill (9,823) (7S89) ll Undrr ~nchm~n. 

II 132 Contnctual ScMc.ti • Ac.ct lS.%5 25,520 25,520 9,555 59.85 " ftrOe<u th.t allootiOII of ouulde 01u~t tJ(ptnJt. whlch wu creo~ttr In 20 15 riVet prrvlouJ lY. 

12 1ll Contr-.tctual Strvlce-i • Lt&il 240 1,134 l,ll4 894 31231 " Nom~n-il v~ri•n<e from vur tovur for lt&il servkei 

ll 714 Contnctual Strvlct~ • Mamt ~tt\ " 
14 7)5 (Qn1flClOJI Servktl • ftUinc 8.!.211 30,812 30.812 (52,199) (62.97)" ln<rea~t tn tht "umbf'r of Qmolts an.~lyrtd o~nd the unlt con of ano~lys ll. 

15 716 Contractu• I Servkei .. Other 101,761 52,394 52,394 (C9,367) (48.51)" Undtr be nd!mar\ 

I S 741 Rent.-.1 o f Bolld.ln&fAtal Ptop 2.648 1.201 1,202 (1,446) (54 61)" Undtr btnd'l~ar\ 

11 7•2 Rtnto~l of Equlpmtn1 9 5.158 5,158 5.7•9 63,878 •9 " PumprenrJI tn 101S wtlotlt dOII"II nwmttnanct on travtlln& bridCt fllleri 

18 7SO Tnnsportoltlon bptl'ls.ti SU14 40,941 40,9<1 (10,9))) (II 08) ll Under bf-Mh~.r\ 

19 756 tru.urance · V~hld~ " 20 7S7 IMur.nce • GtMtJI l l.lbilrty n . .cu 77,•11 n.•n 100.00 " Genet" a l l ~b l ·ty •nsur~n<e rxptt'I~WIWI'I Jlloc.ated in lhtJ lif'e i1em In the- ortviOUJ TY Stc 1tM' 22.. 

21 7SI tluurann • WOf'\m.an'J Comp " n 7S9 lntul)nc.f • Other 84.0S< 16.952 16.95l (61,102) (7'J.SJ) ll U~rbrncilm~\. 

lJ 160 Adven11-1n1 laQotnWt (2) 89 89 91 (4,558001 " Undtr btncil1ft.Jtt 

l4 766 Rq Comm hp .. Rite c.u~ Amol1 " 39,951 33.041 19,140 lll,1S1 71,1116 18131 " 'lot Jub,m to lndu B~ochmarUn& 

2S 767 R~ COIMI t>p Oth<o 5,121 159; 1.595 (4,1261 (7llll " NO"'I'I ~I \Qf,JfiU' fromytir IOVt~t 

26 110 llod Otbt upon .. 902 4,)11 •.JII 3,409 37799 " Rrfltru ron n.al V<J1"'.tnc. from yu1 to yt'lt 

27 71S Mlsc~lbneQUJ (.qMtUH 59.868 146.837 146.887 81,019 14515 " II"'((~Ut .n '~ n ~d fN nttN"Ct' lctM1 tt. comp.arrd to lOUlV 

l8 TOTAl L!l94.l77 Z.OJ0,71S 16,171 2.107,660 W,Jal S.59 " 

~ Lon: 
JO 766 Rq Comm £•P · ~t<C.l<t"'-1 • (l9,9Sl) [!3.041) !19.14(11 I11Z.7171 'JL• nf• Nol \U:~ to IN:Ie• 9eo"Kh~g 

Jl 

32 TOTAL 1.9S4.ll6 L997,731 I'Mll s 1.994.176 W.lll S.IO " 
JJ 
]4 Totll CuJiomert (EAC'"t) 9,])2.4 11,145 7 1.8U 194) " )5 

J6 Con\ume-r PM<if Indo • U 233.049 lJ6 525 H8 149 " 31 

J8 Btnd'ltmrk lndt...: 1.194) 

)9 I 0149 

40 

41 12121 



Operation & Maintenance Expense Comparison · Wastewater 

Company: Utilities, Inc. of F1orida • Sandalhaven 

Docket No.: 160101 • WS 
Schedule Year Ended: December 31, 2015 

Floridi Public Service Commission 

S<hedule: 8·8 

Page 1 of 1 

Preparer: Patric-k Flynn 

Explanation: Complete the following comparison of the applicant's current and prior test year O&M expenses before this Commission Provide an explanation of all differences which are not attributable to the chango In customer growth 
and the CPI·U. If the applicant has not had a previous rate case. use the year 5 years prior to the test year for comparison. Provide an additional schedule. i f necessary. to explain differences 

(I) (2) Ill (4) (S) (6) (7) (8) 

line PriorTY Current TV TY Adj.'s Adjusted TY s " 
No. Account No. and Ni me 12/31/07 12/31/15 ~r8-3 Olfft rtnc.e Difference Explanation 

701 Salaries & Wages • Employees s 86.047 13S.S06 10,493 145,999 59,952 69.67 " Annual average increase of 3% 11djusted for impact of vatanc•es, if any, plus leu cap time In 2015. 

703 Salarlti & Wagti ·Officers, Etc. 3.849 144 3.993 3,993 100.00 " Did not incur expense in 2007lY 

704 Employee Pensions & Benofits 22,074 27.539 1,841 29.380 7,306 33.10 " Reflects large increases in health care costs stnce the last TV 

710 Purchased Sewage Treatment 113.620 199.356 !50,165 349.521 235,901 207.62 " WWTP de-commls.sioned~ flows divened to Engl~ood Water 0 •\tnct 

711 Sludge Removal Expense 59,575 13,455 13.455 (46.120) (77.42) " Under benchmark 

6 715 Purchased Power 23,557 23.939 (6,000) 17.939 (5,618) (23.85) " Under benchmark 

7 716 fuel for Power Purchased " 8 718 Cheml~ls 35,016 3.375 (230) 3,145 (31.871) (91.02) " Under benchmark 

9 720 Materials & Supplies 75,692 92.427 (69,473) 22.954 (52.738) (69.67) " Under bench marl< 

10 731 Contractual Servl~ • Engr. 3.321 3.321 3,321 100.00 " Old not ln<ur expense in 2007TY 

11 732 Contractual Services · Acct. 1,813 3.266 3.266 1,4SS 60.23 " RtOects tht allocation of outside audit ex~se, which was gre;~ter In 2015 over previous TV. 

12 73) Contractual Servl~ • t.eaal 1.983 (651 (65) {2.048) (103.28) " Under benchmark 

13 734 Contractual Services . Mgmt. Fees " 14 735 Contr>ctual Services· Teit lng " 15 736 Contre~ctual Services · Other 19.174 19.174 19,174 100.00 " Old not incur expense in 200TTY 

16 74 t Rental of Building/Real Prop. IDS 105 !OS 100.00 " De mlnlmus amount 

17 742 Rente~l of Equipment 16 16 16 100.00 " De minimus amount 

18 7SO Transportation Expenses 7,361 5.209 !56 S,36S (1,996) (27.12) " Under bench mar* 

19 756 lnsurt~nce · Vehicle " 20 7S7 lnsuronce · General Uabllity 9,914 9,914 9,914 100.00 " Gene~llit~bilrty insurance expense wasn't allocattd •n this l•nr~ uem in the previous TV. See line 22. 

21 758 Insurance· Workman's Comp. " 22 759 Insurance· Other 10,060 2.170 2.170 (7,890) {78.43) " Under benchmark 

23 760 Advertising Expense " 24 766 Reg. Comm. Exp. ·Rate Case Amort. 35,255 37,384 46,DI6 83,400 48,!45 136.56 " N/A 

25 767 Reg. Comm. Exp. ·Other 89 89 89 100.00 " Oe minim us amount 

26 770 S.d Oebt Expense 832 5,712 5.712 4,860 586.59 " Nonnal varfance from year to year. nominal amount 

27 775 Miscellaneous Expensei 38.699 23,208 5.331 28,539 !10.160! !26.25) " Under benchmark 

28 

29 TOTAL 5 11.583 s 608.949 138,444 747.392 235.808 46.09 " 30 
31 Adjustment: Remove Regulatory Exp (35,255) s {37.473) (46.016) (83,489! (48.234) n/a 

32 
3) ADJUSTED TOTAL 476,328 571,476 92.428 663.903 187.574 39.38 " 34 

35 Total Customers (ERCs) 1.217.0 1,229.0 12.00 0.99 " 
36 
37 Consumer Price lnde.x · U 210.036 236.525 26.49 12.61 " 
38 

39 Benchmark Index: 1.0099 

40 1.1261 

41 
42 1.1372 



0Ptution & MillnttnJn<t hpense CompJtit.on · W.a.ter 

Comp..a.ny: Utilities. Inc. of Florkb • Ybriidor 

Docket No.: 16010 1 • WS 

Ten Yu r Ended : ll/11/20l.S 

FlorktJ Public Scrvit·t Cotnmissktn 

S<:htduh:: S..7 

Paae 1 of 1 
Pttp.ilrtr. P011 tti<k ftynn 

EJ;planJtion: Comple·te th~ follow!"( comp1rlson of the applicant' s curre nt and l)ftOt Ct st ytJt O&M upenus before this CommiuiOfl. Ptovidt iln uplilnation of illl d iffere nces whl<h are not .11tt.ributablt to tht t l'l-in&t In customer crowth and t he CPI•U. If the applk a nt Juts not hJd • ptmous 

tilt ast , use the ynr S ytJI'l prior to the "st yur for comp.a.rtson. Provide a n .ildditJoMI schedule, lf nens~ry. to t xpla in dJfh-renttl. 

(I) (2) (l) (4) (5) (6) (1) (8) 

Un• Adjuste d Current TY TYAd).'> AdJ~o~sttd TY s " No. Account No. and NJmt TY ll/31/ll 12/31/IS per 8-l 12/31/15 OUfertnce OiHertnu Eapl-.11nJtion 

601 S.a.bries & W• aes · £mpbyte-s s 41,692 49,720 3.362 53,081 11,390 273 2 " Annuilll.ilvtra ce mcrrase o1 3" " dJU\ttd for •mp~ct of vJ cJ nc.ts. if anv. plus IHS cap t ime in 201S 

603 SoiiiJ ric-J & WJ ats · Officers. Etc. 4,683 2,390 90 2.480 {2,208) (47.09)" Under ~nchmJrt 

604 Emplo~t Ptnsions & Btnefits I ),I<S 17,121 1,143 18.265 5,120 38.95 " Reflects ~'It lncreJ-"M •n heJith u·~ C(ISCssmn tl\t l.ast TY. 

610 Purthn ed Wittr " 61S Pvrchut d Pow tf S,786 8,052 8,052 2,266 39.16 " ln<JtJ.Sf' In kwh pc.~rc~st<l 

6 16 Fuel for Powt f Purthued " 618 Cht mluli 1,489 5,366 (3,414) 1,952 463 31.11 " Mote (htmiuls ust'd due to .ncreJst- '" w • t t r u uttd compared to 2013TY. 

620 M.a. t rriills & Suppltes 6,510 4,091 4,091 (2,419) (37.16)" Under b<enthmart 

631 Contrl t tual SeMtH · fn&r. Ill 0 0 I (103.01) " UI'K!tf btnchmJr\: 

10 632 Contractu~ I SfJ'Vicn • Acc-t. l.ll8 2,030 2.010 712 53.99 " RtflKU the ;~lloutcon of out\ld~ •ud•t e .-pe ns.t, wt'uch w.a.s cteJttr in 20 LS OVff l)fe"Aous TV. 

II 6ll Contractu<ll St-Mt-ts. · lt'&.al 20 465 46S « S 2,226.02 " Oe m!nlmus .amount 

12 634 COntractuJI S..Mct1 • Mgm t ftes " 13 63S Contn ctuJ I SeMcei • TMting 6.049 l,S78 1,578 (2,47 1) (4(1.85)" Under btnc:hmuk. 

14 636 Contnctual Strvitfl- Other 9,301 9,101 9,301 100.00 " Old n-ot incur txptn~ in 20 UTY 

IS 641 Rrntal of BuUdlnc/Rt JI Prop 12.395 28.680 28,680 16,285 131.39 " lnc:reue in Jr.ue p.~yments 

16 6A2 RtntJI of Equipme nt 10 10 9 888.94 " Ot m!nimus Jrnount in 101 3 

17 6SO frans.portoltlon Expenses 4.285 3.232 97 l , Jl9 (956) (22.30) " Under btnthm.ar\ 

18 656 ln.sunnce • Vehldt " 19 657 lnsunnce- • Gt-ncni LJJbd•tv 6,157 6, 1S7 6, 157 100-00 " GentntiiiJ bility insu rance e.cpen~ wnn't aaouttd 1n t lus hne item In the pr~ous TY. See hne 2 1. 

20 6S8 lruuranct • Wot1cm1n's Comp. " 21 6S9 ltuur.ance • Othet 6,924 1.)4.4 1,).<4 (5,580) (80.59) " Under btnc:hm~r\ 

22 660 A.dvtftlsinc b pens.e 11 (21) {100.00)" Under btnc.h.m~rk 

23 666 Re-g. Comm. Exp. · Rate ~se Amon. 22.108 16,714 14,515 31, 210 9,122 41.26 " N{A 

24 667 Re-g. Comm. Up. • Othtt 966 966 965 96.515.42 " Oe mlnimus .amount tn 20 1) 

25 670 ~d O.bt ~"'" 700 213 2ll {487) (69.60) " UI'Kftf bti'\Ghm.a.t'k 

26 67S MiSCtfiJMOUS U.penSM 23,345 ll,8 16 13,816 !9,529! ~~.82! " Under btnchm.ark 

27 TOTAL 150,476 17),249 1$,79) 119,002 )3,566 25.63 " 
28 Less: 
29 666 Reg. Comm. Up.· A~te C..a.se Amon. jll.IOB) p6,714) p4.Sl5) {31,230) n/a .,. Not subject to Indo St'nchm~rkinc 

30 
) I TOTAl 128,368 156,535 1,278 157,813 38,566 30.04 " 12 
Jl Total Cus-tOMei'S (ERC's) 764.1 762.7 (1.4) (0.18) " 

34 
35 Consumer Prke fndtx · U 233.049 136.525 3.48 1.49 " 

)6 
37 8enchmJ rk Index: lncre.ase in Customer £RC's 0..9982 
38 ll'lcrtue in CPI 1.0149 

19 
40 1.0131 



Company: Utllttle\, Inc ol FkMid1 • l~budof 

Doc.ktt No • 1£0101 • WS 

Tto\' YUl tndt'd U/JI/101S 

floricb Public Service Comml.ulon 

S<hcdulo: .... 
,.,,. 1 of 1 

Pre,.,_.rer. P"'trlck rtynn 

EJCplan3t»on ComP'ete the foflowlng companson of the applicant's current and poor te.st year O&M e•penses before this Comm•ssk>n Provide an explanatJon of an diftorenc:es which are not attnbutable to the change In cut.tomer growth Mel the CPI-U. II 

the appbcant h3s not hi.W rt pre...,ous rate c:.a:se. use the yearS years prior to the t&SI year toe com;:t3nson PrO'V'de an add•honal schedule. tf necessary. to elQ)lam d•fferences 

HI Ill Ill 
u .. Adfusttd TY Current 1Y 

No. Account Ho ;Md If .lint' U/31/2013 12{31/15 

101 S"'l~r~ & Wjcn (moloyftt 5 41.471 49,)24 

10) S..lirt.n & W)Jf'\ Oft,Cffl.. [tc 4,611 2,)71 

104 £"'pt0Vfe Pe"~"'' & 6entf+U 1),056 16,986 

110 Pu.rc:h.t\td s,...,,a,, Trt~tr'Mnt 
111 Slud,~~Cr'I"'CN.II r-~n\C' 5,735 6,000 

71\ Pure hoi~ POWI'f 41,11!3 )7,444 

716 fucl forPowrrPurcluwd 

71& C.hrmiC~I• 21,291 8,838 

720 MJtetUIS & Su~phes 32.733 6,806 

10 111 ConttJctU)I S-fMCt'\ (OJI I 

II 712 Cont,.ctujJ Sti"V+Cf\ • Acct 1.295 2,011 

ll 7ll Contttctu<tl Strv!C.f'\ lC'JII 34 461 

13 1l4 ConlfUtuJI Sti'VICf\ ft!Jmt fff,~ 

14 7lS Contt~t~l S,tNKt'\ T~n1n1 7,354 

15 7)6 ContrKt~UI ~Mtel Othtt 17,454 9,227 

16 741 RMtll ot 8u•ld•"c/Rf'll Prop 12,361 28,452 

17 741 Rtl'lt<'l of (QUipmtflt I 10 

II 750 fn1u~rut on hptnki 4,201 ) ,201 

19 7S.6 lnS~.;r.II\C~ Veh t t 

20 1!.1 lnwr.ln<t Gr~•tL•.atM' tv 6,108 

21 7SS ln,....r.tn<-t WOfkm•"'·' Cotno 
22 7S9 '"""''lnct Othtr 6,808 l,lll 

23 160 Adwrt''""' r~n"t 21 

2• 766 Rq Conom t.o R.t•t C..H> Arrlo.rt • 21.741 16,511 

25 767 Rtc Co"'"' £•o Ottltt 1 958 

26 no BdOt-bthP't"ft\ot 66 211 

27 ns M-K.r.aMO~t t~~.P<tntti 4,11.) 22.419 

21 
29 IOfAL uun U6,666 

)0 Less 
31 766 Rtf, CO-nm Up R,te(..HcoAITtOtt. • 121.141! (16.5"1 
32 
]] TOTAl. 206,432 llO,OIS 

34 
35 Toe<~! Cun~ff"J (EAC"t) 751. 1 

36 
31 COnS~.omer Prke l~t• U 2330.09 

l8 

39 Bf'Othm•rk Index: lnctu~ In Cu\tomer ERC's 

40 lnetuse In CPI 

41 
4 2 

141 
TYAdJ..' t 

per 8-J 

],]]5 

89 
1,1)4 

1.191 

96 

14,399 

5,1J()6 

27,0SO 

12,651 

151 
Adj<nttd TY 

U/)1/15 

52.659 
2.•60 

11,120 

6,000 
l7,444 

11,029 
6,1J()6 

2,0U 
461 

1,154 
9,227 

11 •• 52 
10 

J.]03 

6,101 

I,)]) 

30,911 

958 
211 

21.215 

251,116 

(30,'1111 

lll.115 

7561 

236 525 

161 
5 

Olft•r~• 

11,182 

12.1511 
5,064 

265 

(3.7 .. 1 

(10,2611 

I2S.9Jll 

Ill 
718 
421 

7,154 

(1.2271 
16,091 

g 

1198! 

6.101 

(5,4751 

1211 
9,110 

957 

l•s 
2•.1•2 

u.•u 

nl• 

n.•u 

S6 

148 

I 0075 
10149 

1.0225 

111 

" 
2696 " Annu.JI OlWr.l&t W"lcrtil~ or)" ldj"Unt<l fot lmp#« ofVJUM.in. If •ny, plu\ lu\ap ; mt '" lOlS 

146 64) " U.ndtt benchtNrll: 

18 79 " Rentcu l.ara-e tncruSt'S 'n he.atth c.are cosu J~~'~Ct thor lut TV 

" 4 6) " lncrt•se •n .ann~l vohom~ o' sfuda:e h..autt'd 

(9.09) " Ufldet benc:hm..ark 

" (48 20) " Oe mlnlmus •mount 

(79 21) " Undt"f bendumrk 

(97 01) " Undtr benchm•rk 

SS 48 " AtOeru tht .atkx:<~t~on of ouulde 1ud1t tllptl't\e, which wu crtater In lOtS over preY' OWl tv 
t,U7 ) 4 " De minlmus •mount 

" 100 00 " Tntnmll t tUi11J e:&ptrue'" 201S 

(47. 14) " Undtr benc:hmuk. 

UO 18 " lncruse In lnw ~ymtnts 
881 06 " Oc mtnJmus 11TI04JI'It 

(21 19) " Under benc:hm..art 

" 100 00 " Gt-nttJI lt1~hcv IMI.friMt tf'ltPf"t''SC \Jti'V.'I 'l">c.atf'd in thiJ liM lttm •n the Pftv'Don TY S« ll'lt ll 

" 110421" Und.,b<rlchm>"' 
(100001 ll Undt<b<rlchm>A 

42..$0 " Not Wbj«.t to lndexlk"n<1\f'\lt't.ln& 

9~.7"6 " De mwmw 01mou:tt ,n P tf'YlOUl TV 

219 82 " De mtnlmus •mount 
511.71 " kKtUlelnr~U'1'1tft'!IXt'~nGr·~ rmMI•UillMW"NTP 

11.11 " 

nl• 

IUS" 

0. 75 " 

I 49 " 



Opention & M~Jntenance bptnlt Co mparh on · Walttwattr 

Compony: Utilotltt, lnc. ol flon~ · lonpood 
De><ket No.: 160101 · WS 
S<hedule v .. r Endt d. Dt<tmber )1, 201S 

F-lorida Public StMct Commission 

S<hedule: 11-S 

P•&• l oil 
Prepare r: Patric.k ~lynn 

[x"pbn.t~tion: Complete the foUowtnc comp~rhon of the ~ppliant's current and prior test yur O&M upensfl before this Commiuion. Provide an upbnation of an differenc~ w hich are not attributable to the chanrr In cunomc r &rowth and t.lw CPI·U. tf the applicant has 

not had a previous ~te u se. use t~ yur 5 yurs prior to~ IHt year for com~rison. Provide an additional u:hedul•. lf ntcenary. to expl1.in diHr.-encn. 

Ill 121 Il l 14) lSI (6) (7) (S) 

Une PnorlY Current TY lY Ad j.'s Adju"td lY s " 
No. Account No. and Name 12/)1/2008 12/31/ 15 per 11-3 thfftfence Difference Eaplanat1on 

701 S.loroes & WOJOS • £mpl0y10es s 98,92S 131,524 8,260 139.184 40,859 41.30 " Annual averaat incruse of 1% adJusted for 1m put of v~unctt:s.lf iilny. plus len up time in 201S 

703 S.l•roes & W•aes • Ollktrs, Etc 8,611 5,420 203 5,623 12.988) (34.71) " Under benchmark 
704 Employee Pens~ons & Benef-,ts 26,565 38.967 2,575 41,547 14,976 56.38 " Re nects large oncreases on health care costs s•nco ll1o lastlY. 

710 Purchased Sew~ge he~tment 708 108 708 100.00 " Mos-posting of an expense. should be ~oro 
711 Sludae Removal uperue 91.054 21,251 21,251 (69,803) (16.66) " Under benchmark 

715 Purchosed Powtr 121,138 106,256 7,147 1\),403 17.7351 16.381 " Under benchmark 

716 Futllor Power Purtho~ed " 718 Chomlc•ls 25,677 17,528 1854) 16,674 19.003) (35.06) " Under benchmark 

120 Materl>ls & Supphu 23,216 9,820 9,820 (13.396) (57.70) " Under benchmark 

10 731 Contractu•! Services· Engr. 0 0 0 100.00 " Zero dollars, De m!n!mus amount 

11 732 Contractu• I Services · Acct 1,757 4,596 4,596 2.839 161.54 " Re nec\s ll1o allocation of outside audot expense. which wns grenle r In 2015 ove r previous lY. 

12 733 Controctual Services · L•B•I 680 (92) (92) 17721 1113.581 " Under benchmark 

13 734 Contractuol Servtces • MJmt. Ftes " 14 7l5 Controctuol Services· Tostln& 6,540 16.540) 1100 00) " Under benchmorlc 

IS 736 Controctuol 5trvlces Othtr 7,978 9,928 9,928 1,950 24.44 " Nominal Viriance from year to vur plus Inclusion of tenma ~-.:pens,e 

16 741 Rentol ol 8uoldon&fRtol Prop 148 148 148 100.00 " Oe minlmus am<XJnt 

17 742 Rentol ol Equipment 22 11 21 2, 115 00 " Oe mlnlmus amount 

18 750 Tronsportotlon u penst s 11,505 7,331 220 7,551 11.954) (34.37) " Under bench mart 

19 l S6 lnsuran<-e · Vehicle " 20 751 Insurance · General Uabtlity 13.953 13.953 1),953 100.00 " General Habi~ty insurance expense wasn1 a110ca1ed 011hos lone rtom 011ho provlou> lY. See line 22. 

21 1S8 lnsuu1nct · WOftman'J Comp " 22 7S9 tru:u~nc.e · Othet 14,427 3,047 3.047 (11.380) (71 88) " Under benchm• rlc 
2) 760 Advtrtosfnc hpenst " 24 766 fltJ Comm up · ~tt C.st Amort. 29,006 8,443 8.443 (20.S63) (70 89) " Under benchm•rlt 

25 767 Rea Comm. up · Other IS 121 Ill 106 121.96 " Ot minJmus amount 

26 770 ~d Debt upenst 5.657 7,374 7,374 1.717 30.35 " Nom1tul vanance hom year 10 vtat 

27 775 Mlsttllan.tOus Upense1 71.629 33.821 3).811 !17.8081 !52.781 " There were f~'tt re~it actMt~s and costs '" 201STY c.om~rf'd to the pri« TY. 

28 
29 TOTAl s 544.381 5 <11.722 5 25,994 4)7.716 !106.6651 119.591 " 
30 less: 
31 766 ~ .. Comm Eap • R•te C.st Amort. • 129,006! s 11,4431 !8.4431 n£• n£• Not subjKt to Index. Benchmar1ung 

32 
33 TOTAl 515.375 4u.m 17,551 429,273 (106,665) (20.70) " 

34 
lS Tot•l Cullomers (ERCs) 1,7450 1,6955 (49 S) 12 84) " 

36 
37 Consumrr Price Index · U 210.228 236 525 26.30 IZ.SI " 

38 
39 Btnchmarlc Index: 09716 
40 1 1251 

41 
42 1 D9ll 



Oper.uion & Mainten)nce bpen~e Comparison· Water 

Com pony: Utilities, Inc. ol Florid• • toke Utility 5e,.,ices 

Docket No.: 160101 • W5 

Test Yeor Ended: 12/ll/2015 

Florida Public Service Commission 

S<hedule: 11-7 
Poce1 ol 1 
Preparer: Patrick Flynn 

Eaplanation: Complete the followlnc tomparlson of the appliant's current and prior test year O&M ex-penns before thls Commis..slon. Provide an explanation of all differences whkh are not attributable to the chance In cunomer crowth and the CPi·U. If the appliant 

has not h01d 011 previous roue case, use the year S year1 prior to the test year for comparison. Provide Jn additionJI Khtdule.lf necuury, to e.xplain differences. 

(I) (2) (3) (4) (5) (6) (7) (8) 

Une Prior TY Current TY TV Adj.'s Adjusted TV s " No . Account No. and Name 6/30/2010 12/31/15 per8·3 12/31/15 Difference Difference EJCplanJtion 

I 60 I Sal•11es & W•&es ·Employee! s 500,7l4 s 627,322 s 69,151 s 696,473 s 195,749 39.09 " Annual .1verage mcrease of 3" adjusted for impact of vac.anctes. 1f any. plus less ca~ time in 2015. 

2 603 Salo11es & Woges · Officers, Etc 44, 221 36,039 1,360 37,399 (6,822) (15 43) " Under benchmark 

3 604 Employee Pensions & Benefits 127,666 258.600 24,265 282,865 155,200 Ill 57 " Reflects large increases in health care costs stnce the ltlSt TV, 

4 610 Purchased Water " 615 Purch•sed Power 395,219 325.653 14,209 339,862 (55,357) (14.01) " Under benchm.rk 

616 Fuel lor Power Purch•sed " 618 Chemicals 139,873 153.123 (33,110) 120,0ll (19,860) (14.20)" Under benchmark 

620 Materials & Supplies 65.807 193,930 193,930 128,123 194.69 " Renects the variance from year to year m repair acttv1ttes and cous associated W1th them. 

9 631 ContraC1ual 5e,.,lces • Engr. 1,504 457 457 (1,047) (69.59) " Unde r benchmark 

10 632 Contractual Se,.,lces · Acct. 7,871 30,619 30,619 22,748 289 02 " Reflecls the alloution ol outside oudit expense, which was greater In 2015 over previous TV. 

11 633 ControC1ual 5e,.,lces • Leg• I 5,280 (549) (549) (5,830) (110.41) " Under benchmark 

12 634 ContraC1ual Se,.,lces • Mamt. Fees " 13 635 Contr•ctval Se,.,lces ·Testing 27,185 38.771 38,771 11,586 42.62 " Tr~ennoal sampling In lUSI Four Lakes and Lake Sounders 

14 636 Controctual Se,.,lces · Other 143,756 70.306 70,306 (73,450) (51.09) " Under benchm• rl: 

IS 641 Rent~ I ol Building/Real Prop. 985 985 985 100.00 " Eiuement payment 

16 642 Rent• I ol Equipment 10 148 148 138 1,412.20 " De mtntmus amount 

11 650 Tnnsporution Expenses 85,857 48,806 1,464 50,270 (35,587) (41.45) " Under bench marl: 

18 656 Insurance · Vehicle " 19 6S 7 Insurance· Gtnerlll U~billty 92,810 92,810 92,810 100 00 " General hab•l1ty jnsurance expense wasn't allocated •n th,s l•ne 11em tn tht prevtous TY. SH hnt 21. 

20 658 Insurance .. Workmitn's Camp. " 21 659 Insurance · Other 81,172 20,441 20,441 (60,732) (74 82) " Under benchmarl: 

22 660 Advertostng Expense 192 (192) (10000)" Under benchmorl: 

23 666 Re1 Comm. Exp · Rote ~se Amort. 124,314 62.576 62,576 (61.737) (49.66) " N/A 

24 667 Re& Comm bp · Other 914 1,311 1,311 396 43 33 " De mm1mus amount 

25 670 Bod Debt Expense 47,085 18,932 18,932 (28,153) (59.79) " Undet benchmark 

26 675 Mo«e ll• neous Expenses 281,569 1&6,469 186,469 (95,100) (33.77) " Undet benchmark 

27 
28 TOTAL s 2.080,220 2.104.172 139.915 2.244,087 s 163,867 788 " 29 less: 666 Reg Comm EJrp (124.314) (62.>76) (62,576) 6 1,737 nl• 
30 AdjunedToul 1,955.906 2,104,172 77.339 2.18 1,510 5 225,605 11.53 

31 

32 Total Cunomers (ERC's)' 9,188.8 11,739.9 2,551 27.76 " 33 

34 Consumer Price Index · U 217.965 236.525 18 56 8 52 " 
35 

36 Benthmark lode:~~: : Increase in Customer ERC's 1.2776 

37 lncreue in CPI 1.0852 

38 
39 1.3865 



Operitlon & M~intenance hptnst Comp~rison · W~stewatrr 

Comp•ny: Utilities, Inc. of rlorldo · toke Utility Servicu 

Docket No.: 160101 • WS 
Test Yeor Ended: 12/ll/2015 

Florid~ Public Service Commission 

S<hedule: B·B 

P•ce 1 oil 
Prep~rrr: P~tritk Flynn 

Explanation: Complete tho lollowmg comparison of the applicant's current and prior test year O&M expenses before this Commission. Provide an explanation of all dofferences whoch arc not allributable to the change in customer 

growth and the CP~U. lithe applicant has not had a previous rate case. use the year 5 years pnor to the test year for comparison. Provide an additional schedule, of necessary, to explaon doffercnces. 

(I) (1) (3) (4) (5) (6) (7) (B) 

Une PrlorTY Current TY TYAdj.'s Adjusted TV 5 " No. Account No. and Name 6/30/2010 12/31/15 per B-3 11/31/15 Dllfertnu Olffertnce Explanation 

1 701 5atanes & Wogu ·Employ.,,. 165,212 $ 193,995 s 21,385 $ 215,380 50,168 30.37 " Annual average lncrNse of 3% adtu"ed for om pact of vacancies, of •ny, plus lenap tome in 2015. 

2 703 Salanes & Wages · Ollocers, Etc 14,591 11,145 420 11,565 (3.026) (20.74) " Under benchmark 

704 Employee Pensions & 8enefots 42,123 79,970 7,504 87,474 45,351 107.66 " Reflects large increases in health cart!' costs smce the last TY 

710 Pu rchased Sewage Treatme nt " 71 1 Sludge Removal Expense 22,905 45.647 45,647 21,742 99.29 " Increase In the volume of sludge dewatered and hauled •way for disposal. 

6 715 Purchased Power 228,313 175,488 7,657 183,145 145,168) (19.78) " Under benchmark 

716 Fuel for Power Purchased " 718 Chemicals 34,777 14,535 24,494 39,028 4,25 1 12.22 " Increase In chlorine used for dts.nfecuon to meet reuse requirements. 

720 Materials & Supplies 21.997 73,410 73,410 5 1,413 233.72 " Ref1ecu the variance from year to year m repair activities and c.osts assodated with tham. 

10 731 Contrnctu•l5ervlces • Engr. 497 141 141 (355) (71.53) " Under benchmark 

11 732 Contractu•! Services · Acct. 2,597 9,469 9,469 6,872 264.60 " Reflects 1he allocation of outside aud1t expense. which was g realer '" 201 5 over previous TY. 

12 733 Contractu•! Services · ltll•l 1.743 (170) (170) (1.913) (109.75) " Under be nchmork 

13 734 Contractu•! Services • Mgmt. fees " 14 73S Controctual Services· Testing 8.671 19,581 19,581 10.910 US.83 " Additional te.stin.g required to meet reuse quahtv hm•u ~nd per o~rat•ng perm1t 

IS 736 Con1ractual SerY!ces · Other 47,431 21,742 21,742 125,689) (54. 16) " Under benchmark 

16 741 Rental of 8uoldlns/Rul Prop 304 304 304 100.00 " De mln1mus amount 

17 742 Rental of Equipment 3 46 46 43 1,422.94 " Oe m1nimus amount 

18 750 Transportatoon Expenses 28,327 15.093 453 15,546 (12, 181) (45.12)" Under benchmark 

19 7S6 Insurance · Vehicle " 20 757 Insurance · Generall.Jab<loty 28,701 28,701 28,701 100.00 " Gene~1 h~btltty tn.surance ex;>ense wasn't ~!located Jn this hne 1tem 1n the prevtOUs TY. See hne 22. 

21 758 Insurance· Workrmn's Comp " 22 7S9 Insurance· Other 16,782 6.321 6.321 120.461) (76.40)" Under benchmark 

23 760 AdvertJSin& Expense 63 (63) (100.00) " Under benchmark 

24 766 Reg Comm. bp. ·Rate Case Amort. 41.017 19,353 19,353 121,664) (52.82) " N/A 

25 767 Reg Comm. Exp · Other 302 405 405 103 34.21 " De minimus amount 

26 no Bad ~bt Expense 15,505 5,855 5,855 (9.650) (62.24) " Under benchmark 

27 175 Moscellanoous Expenses 78.093 58,042 58,042 120,051) (25.68)" Under benchmark 

28 

29 TOTAL 780.949 759,720 $ 81,265 s 840,985 60,035 7.69 " 30 less: 766 Res Comm Exp (41,017) (19,353) (19,353) 21.664 nl• 
31 Adjusted Tot> I 739,932 759,720 s 61,912 $ 821 ,632 81.699 11.04 

32 
33 Total Customers (ERCs) 3,031.8 3,630.8 599 19.76 " 
34 

35 Consumer Price Index· U 217.965 236.525 18.56 8.52 " 
36 

37 Benchmark Index: Increase on Customer ERCs 1.1976 

38 Increase on CPI 1.0852 

39 
40 I 2996 



ATTACHMENT 3 a. i. 



Revenue Schedule Jt Ttst Ytar fbtes · Proof of Reve-nue Florida Public Service Commission 
Comp.i~ny: Utilitie-s, Inc. of Uorid~ . e.,,. Rid•• Schedule E·2 
Docket No.: 160101-WS P~ce 1 of 1 
Ten v .. r Ended: 12/31/2015 Preparer: bred Oeuon 
Interim I I Final 1•1 

W>~er l I Stwtr 1•1 

E~""'tion: Provide a calcul~tlon of revtnues ~~ eruent and eroeosed rates uslnl tht billin1. analysis. Explain an:t: diHerence.s between these revenues illnd booked rtvenues. lf ante 
(I ) (2) (3) (4) (5) (6) (7) (8) 19) (10) Ill) (Ill Ill) (14) (IS) (16) 

Total 
Toto! Bllloblt Test Ytar TotaiBiU~ble TestYur Btll~b le Present 
Gallons{ln Test Year Gallons(ln Ritts Gallons(ln TtJt Year Rates 

Bill.s OOO's) Ratts EHtctJve Revt-nut Total811ls OOO's) £ff~ctivt Tt.st 'fur Rcvtnut Total Bills OOO's) Revenue Effective 

1.1.2015 to 1.1.2015 to 1.1.2015 IO 
Revenues at 

Une 
8.31.2015 

6.31.201) 9.1.2015 . 9.1.2015 . 8 .31.2015 9. 1.2015 . Jan · Dec Jan . ~c Annualized Proposed Proposed 
8.31.20 15 8.31.2015 

No. Class/Meter She 12.31.2015 12.31.2015 12.31.2015 2015 2015 Jan · Dec 201S 6 .24.2016 Revenues Rates Rates 
1 Resldtntlal · B-ut Charce 

Fl~ t R~te 7,240 516.62 5192.729 3,620 52683 597,125 10.860 5289,853 527.00 5293,220 528 50 5309,552 

S/8. Res1denti~l 6,112 513.91 5146,138 3,056 $24.10 573.650 9.168 5219,788 524.25 5222,324 $25 60 $234,707 
1• Residential 8 523.91 $191 4 524,10 596 ll 5288 $24.25 5191 $25.60 $307 

Total Rts1dtnti~l Servtct Sase Ch<lr&e 6.120 $146,329 3,060 573,746 9. 180 5220,075 522 2.615 5235,015 

COnsumption Ch<~r&e {per 1,000 GJ~IIons) 

R~tidcnti;a l ScrvtcC' 28.679 55.49 5157,450 14,340 $5.53 579.298 43,019 5236,748 55 56 SH9,186 55 87 5252,508 
Total Aesldt:nt al ~rvlce Coniumptlo.n 18,679 $157,450 14,340 579.298 43,019 SH6,748 5239,186 5252,508 

10 Total Rtsidtnttal Service 6.120 28,679 $496,508 3.060 14.340 5250,169 9. 180 43,019 $746,676 5755,021 5797,075 

11 Average Residential 8•11 581.13 581.75 $81 34 582 25 SU.83 
l l 
13 Gener-al Service · 8.JJe Ch.Jrce 
14 S/8• Gener<1l Service 76 $24.01 51.825 38 524.10 5920 114 $2,74A 524 35 $1,776 S25.7! 52,931 
IS 1• General Service 129 560.01 $7,721 64 560.48 53,891 193 511.612 $6086 Sl1,746 56415 512,400 
16 1 s· GenC'till ScfVIC(' 280 S I20.Ql $33,606 140 5120.96 516,934 410 550,540 $121 72 $51,122 Stl8 50 553,970 
17 z· Gentral StNI<t" 224 5192.03 $43,015 Ill $19J.S3 521.675 336 $64,690 $1!>4 74 $65,433 $205 59 569,077 
18 3· Gel"tr~l StNice 11 5384.06 $4,353 6 $387.06 52,193 17 56,546 5389 49 56,621 $41 1.18 5&,990 
19 4"General Serv•ce 5600.09 50 $604.77 so 0 so $608.57 50 5641.47 so 
20 6. Gener~l ServiCe 51,200.02 50 $1.209.56 so $0 $1,217.15 50 51,284 95 50 
21 Tot•l Gener~! Servke a.~e F<1ollty Chou&e~ 710 $90,5 19 360 $45,614 1,080 5136,133 SU7.698 $145,368 

22 
23 Con.Jumption Chou&e (per 1,000 Gallonst 
24 Gene-fat ~Nice 27.352 56.60 $180,523 13,675 SG.65 590,939 41,027 5271,462 5&.69 5174,471 5706 Sl89.7S9 
25 Total General Service ConsumpttO"' 27,352 5180,523 ll,67S $90,939 41,027 5271,467 5274,471 5189,759 
26 loti! Gener<ll ~NI<C 710 27.352 5271,0<12 360 13,675 5136,552 1.080 41,027 $407,595 $412.169 $435, 127 

27 Aver01ge Gtr~eul Serv•c.e B•ll 5376.45 5379.31 5377 40 5381.64 $402.90 
28 
29 Other MasceiiJ~neous Revenues $1,158 5579 $1,737 $1,737 $1,737 
30 Misc.e ~l,antous R~enue-1 Adtustmenu per 8·3 (2) !2! l2! 
31 Act1usted Test 'fear/ Annualized I Proposed Revenues 5768,708 5387,300 51.156,006 51,168,925 $1,133,937 

32 
33 Total Per Books/ ( • Requi,td Revtnues~ $775,446 $387.713 51,163, 170 Required Revenues s 1,234,018 
34 AdJuUment to ~lloc:;,ted m•scellaneous rtvenues per 8·3 m 
35 Ad;ustment to remove OIC(t\led ttvenuts per 8~3. 8·4 6,434 !12.245! !5,811) 
36 Tot<1l Ad{uued Boob 5781,880 $375,478 51,157,357 

37 Difference 513, 173 lS 11,812) $1.351 o.tfcrencc $81 

38 PtiC~nt<ii&C 1.70% -3.05% 0.12% 0.01% 

67 
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242-Lake Placid Chem icals 2015.xlsx Page 1 of 1 

Utilities, Inc. of Florida 

formerly Lake Placid Utilities, Inc. 

Docket No. 160101 

Schedule of Chemicals 

Test Year Ended December 31 , 2015 

Sodium Hypochlorite Sodium Hypochlorite 

Water Sewer Monthly 

Date of Invoice Units Unit Price Units Unit Price Total Total 

1/8/2015 30 1.30 39.00 39.00 

2/5/2015 30 1.30 39.00 39.00 

4/2/2015 65 1.30 84.50 

4/30/2015 20 1.30 26.00 110.50 

6/25/2015 30 1.30 39.00 39.00 

7/23/2015 20 1.30 26.00 26.00 

8/20/2015 15 1.30 19.50 19.50 

10/15/2015 42 1.30 54.60 54.60 

11/12/2015 25 1.30 32.50 32.50 

12/10/2015 30 1.30 39.00 39.00 

1/8/2015 175 1.30 227.50 227.50 

2/5/2015 85 1.30 110.50 110.50 

3/5/2015 100 1.30 130.00 130.00 

4/2/2015 100 1.30 130.00 

4/30/2015 100 1.30 130.00 260.00 

5/28/2015 100 1.30 130.00 130.00 

6/25/2015 75 1.30 97.50 97.50 

7/23/2015 150 1.30 195.00 195.00 

8/20/2015 100 1.30 130.00 130.00 

11/12/2015 175 1.30 227.50 227.50 

TOTAL 1,907.10 1,907.10 

Quantity Purchased 307 1,160 

Unit of Measure Gallons Gallons 

Average Cost/ Unit 1.30 1.30 

Where Used (Water/ Sewer) Water Sewer 

Specify Dosage Rate Disinfecting agent Disinfecting agent 

Water, total item used 0 

Water, chemical feed rate, ppm 0 N/A 

Volume treated, million gal. 5.469 

Sewer, total item used 1,160 

Sewer, chemical feed rate, ppm N/A 17 

Volume treated, million gal. 6.843 

httns://us2-excel.officeaoos.live.com/x/ layouts/xlprintview.aspx?&NoAut... 11/22/20 16 



248-Cypress Lakes Chemicals 2015 rev.xlsx Page 1 of2 

Ubhbes, Inc of Flonda 

foonerty Cypress Lakes Ubhbes. Inc 

Docket No 160101 

Schedule of ChemiCals 

Test Year Ended December 31, 2015 

Sodrum Hypochloflte Ammonta Sodrum Hypochlonte Polymer 

Water AS4000GL Sewer EK27X Calcrum Hypochlonte 

Date of Invoice Gal Unn Pnce Gal Umt Prke Gal Unit Price Pounds Unit Puce 100# Pall Unit Prke Freight Tax To1111 

1/7/2015 140 1.30 182.00 

1/14/2015 145 1.30 188.50 

1/21/2015 14S 1.30 188.50 

1/21/2015 12S 2.2S 196.75 

1/28/2015 125 130 162.50 

1/28/2015 60 2.25 135.00 

2/4/2015 135 1.30 175.50 

2/11/2015 75 1.30 97.50 

2/18/2015 120 130 156.00 

2/25/2015 90 1.30 117.00 

2/25/2015 50 2.2S 112.50 

3/4/2015 100 1.30 130.00 

3/11/201S 125 1.30 162.50 

3/19/2015 ISO 1.30 195.00 

3/25/2015 9S 1.30 80 2.25 303.50 

4/ 1/2015 105 1.30 136.50 

4/8/2015 125 1 30 162.50 

4/15/2015 140 1.30 182.00 

4/22/ 2015 110 1.30 143.00 

4/22/2015 90 2.25 202.50 

4/29/2015 190 1.30 247.00 

5/6/2015 85 130 110.50 

5/13/2015 ISO 130 195.00 

5/20/ 2015 100 1.30 130.00 

5/27/ 'l015 100 130 130.00 

6/3/ 2015 ISO 1.30 19S.OO 

6/10/2015 11S 1.30 149.50 

6/17/2015 165 1.30 214.50 

6/17/201S 50 2.25 112.50 

6/24/2015 12S 1.30 162.50 

6/30/ 2015 75 1.30 97.50 

7/8/2015 65 1.30 84.50 

7/IS/2015 55 1.30 71.50 

7/21/2015 45 1.30 58.50 

7/29/2015 100 1.30 130.00 

8/5/2015 65 1.30 84.50 

8/ 12/2015 65 1.30 84.50 

8/ 12/2015 35 2.25 78.75 

8/ 19/2015 50 1.30 65.00 

8/26/2015 100 1.30 130.00 

9/2/2015 65 1.30 84.50 

9/9/2015 100 1.30 130.00 

9/15/2015 135 1.30 175.50 

9/24/2015 207 1.30 40 2.25 359.10 

9/ 30/2015 120 1.30 156.00 

9/30/2015 70 2.25 157.50 

10/7/2015 ISO 1.30 195.00 

10/ 14/2015 100 1.30 130.00 

10/21/2015 80 1.30 104.00 

10/ 28/2015 90 1.30 117.00 

10/28/2015 95 2.25 213.75 

11/4/ 2015 80 1.30 104.00 

11/ 11/2015 90 1.30 117.00 

ll/ll/201S 40 2.25 90.00 

11/19/2015 60 1.30 12.00 90.00 

11/24/2015 100 1.30 12.00 142.00 

11/24/2015 35 2.25 12.00 90.75 

12/2/2015 100 1.30 130.00 

12/9/2015 90 130 117.00 

12/ 16/2015 175 1.30 12.00 239.50 

12/17/2015 70 2.25 157.50 

12/23/2015 100 1.30 130.00 

12/28/2015 190 1.30 247.00 

12/ 19/2015 60 2.25 135.00 

12/ 23/2014 450.00 1.72 50.31 824.31 

1/7/2015 190 1.30 247.00 

1/14/2015 190 1.30 247.00 

httos://us2-excel.officeaoos.live.com/x/ layouts/xlprintview.aspx?&NoAut... 11 /22/2016 



248-Cypress Lakes Chem ical s 2015 rev.xl sx Page 2 of2 

l/H/lOI§ 175 1.30 175.00 moo 
1/ 28/2015 165 1.30 214.50 

2/4/2015 175 1.30 227.SO 

2/11/2015 185 1.30 240.50 

2/18/2015 165 1.30 214.50 

2/25/2015 185 1.30 240.50 

3/4/2015 180 1.30 234.00 

3/11/2015 100 1.30 130.00 

3/18/2015 130 1.30 175.00 519.00 

3/19/2015 4SO.OO 172 S0.31 824.31 

3/25/2015 170 1.30 221.00 

4/1/2015 175 1.30 227.SO 

4/8/2015 172 1.30 223.60 

4/15/2015 225 1.30 292.SO 

4/22/2015 215 1.30 279.50 

4/29/2015 200 1.30 260.00 

5/5/2015 450.00 1.72 50.31 824.31 

5/6/2015 200 1.30 260.00 

5/13/2015 175 1.30 175.00 402.50 

S/20/2015 210 1.30 273.00 

S/27/2015 160 1.30 208.00 

6/3/2015 !50 1.30 195.00 

6/10/2015 175 1.30 227.50 

6/17/2015 180 1.30 234.00 

6/24/2015 165 1.30 214.50 

G/30/2015 140 1.30 182.00 

7/8/2015 215 1.30 279.SO 

7/15/2015 200 1.30 260.00 

7/2 1/2015 165 1.30 214.50 

7/29/2015 165 1.30 214.50 

8/5/2015 165 1.30 214.50 

8/12/2015 135 1.30 175.50 

8/19/2015 165 1.30 214.50 

8/26/2015 135 1.30 175.SO 

9/2/2015 165 1.30 214.50 

9/9/2015 135 1.30 175.50 

9/9/2015 
175.00 175.00 

9/15/ 2015 140 1.30 182.00 

9/24/2015 195 1.30 253.SO 

9/30/2015 125 1.30 162.50 

10/7/2015 ISO 1.30 195.00 

10/12/2015 4SO.OO 172 S0.31 824.31 

10/14/2015 135 1.30 175.50 

10/21/2015 160 1.30 208.00 

10/ 28/2015 210 1.30 273.00 

11/4/2015 180 1.30 234.00 

I 1/11/2015 220 1.30 286.00 

11/19/2015 235 1.30 12.00 317.50 

11/24/2015 I SO 1.30 12.00 207.00 

12/2/2015 110 1.30 143.00 

12/9/2015 175 1.30 227.50 

12/16/2015 175 1.30 12.00 239.50 

12/16/2015 
200.00 200.00 

12/23/2015 so 1.30 65.00 

12/29/2015 45 1.30 58.50 

1/26/2016 4SO.OO 172 S0.31 

TOTAL 
2S,U8.44 

Quantity Purchased 5,757 900 8,652 6 

Unit of Measure Gallons Gallons Pounds 100# Pall 

Averoge Cost/ Unrt ~1.30 $2.25 51.30 5172 $180.00 

Where Used rHater/ Sewer) Water Water Sewer Sewer SevJer 

Specify Dosage Rate Disinfecting agent Disinfecting agent Disinfecting agent Dewatering Atd Clarifier Motntenance 

Water. total•tem used 5,757 900 

Water, chemical feed rate, ppm 7 4.5 N/A N/A N/ A 

Volume treated, m1ll1on gal. 65.474 65.474 

Sewer, total ttem used 8,652 

Sewer, chemteal feed rate, ppm N/ A N/A 20 N/A N/ A 

Volume treated, mtlr,on gal. 36.381 

Note: •Oeltvery of polymer typically occurs once per quarter. Due to ttming. there were ftve deltvenesof polymer in 2014 but only three tn 2015 followed by a delivery in January 2016. 

httns://us2-excel.officeapps.live.com/x/ layouts/xlprintview.aspx?&NoAut... 11 /22/2016 



249-Eagle Ridge Chemicals 20 15.xlsx 

Ubhbes, Inc of Flonda 

forme~y Ubltbos, Inc of Eagle R•dgo 

Dockel No 160101 

$ctledule ol ChemiCals 

Test Year Ended December 31, 2015 

Eaal~ R1dge Sod•um 
Hypochlonte 

Dale of Invoice 

1/6/2015 

1/6/2015 

l/13/2015 

l/13/2015 

1/16/2015 

l/20/2015 

l/27/2015 

1/27/2015 

2/3/2015 

2/3/2015 

2/5/2015 

2/10/2015 

2/10/2015 

2/17/2015 

2/17/2015 

2/24/2015 

2/24/2015 

3/3/2015 

3/3/2015 

3/10/2015 

3/10/2015 

3/17/2015 

3/17/2015 

3/24/2015 

3/24/2015 

3/26/2015 

3/31/2015 

3/31/2015 

4/7/2015 

4/7/2015 

4/8/2015 

4/13/2015 

4/13/2015 

4/14/2015 

4/14/2015 

4/21/2015 

4/21/2015 

4/21/2015 

4/28/2015 

4/28/2015 

5/S/2015 

5/5/2015 

S/12/2015 

5/12/2015 

S/19/2015 

5/26/2015 

5/26/2015 

5/27/2015 

5/29/2015 

6/2/2015 

6/3/2015 

6/5/ 2015 

6/8/2015 

6/9/2015 

6/9/2015 

6/16/2015 

6/23/2015 

6/ 23/2015 

6/30/2015 

7{7/2015 

7/7/2015 

7/13/2015 

7/14/2015 

7/21/2015 

7/ 21/2015 

7/28/2015 

7/28/2015 

Units Unit Price 

410 1.30 

360 

360 

315 

485 

400 

415 

455 

440 

400 

250 

275 

310 

415 

400 

470 

400 

360 

310 

330 

365 

375 

390 

410 

375 

370 

380 

375 
375 

290 

130 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 
1.30 

1.30 
1.30 

1.30 

Cross Creek Socf1um 
Hypochlonte Para Block 

Units Unit Pr~ce 20# Block Unit Pr~ce 

120 

190 

200 

175 

120 

150 

220 

300 

220 

240 

250 

260 

250 

200 

250 

190 

150 

125 

200 

200 

175 

200 

175 

200 

130 

130 

1.30 

1.30 

1.30 

1.30 

1.30 

130 

1.30 

130 

1.30 

1.30 

1.30 

130 

1.30 

1.30 

1 30 

1.30 

130 

l30 

1.30 

1.30 

1.30 

130 

2 

2 

75.95 

75.95 

7595 
75.95 

75.95 

75.95 

75 95 

75.95 

75.95 

75.95 

MISC. Parts & 
Supplies 

Unit Unit Price 

6 
4 

66.45 

26.36 

47.39 

86.50 

145.30 

17.09 
3130 
4.84 

Citric Acid 

55# Bag Unit Price 

83.00 

Page 1 of2 

Freight Tax 

36.82 9.11 

48.60 17.09 

45.54 

34.78 
17.79 

45.95 

10.70 

9.11 
5 .69 

9.75 

25.50 13.28 

34.78 11.16 

21.32 12.86 

35.82 10.28 

16.62 5.58 

33.23 9.11 

Total 

533.00 

156.00 

468.00 
247.00 

197.83 

260.00 
468.00 

227.50 
409.50 

156.00 

350.49 

630.50 
195.00 

520.00 

286.00 

539.50 
390.00 

591.50 
286.00 

572.00 
312.00 

520.00 

325.00 

325.00 

338.00 

357.50 
403.00 

325.00 

539.50 

260.00 
234.50 

195.79 
118.26 

520.00 

325.00 

611.00 
247.00 

218.15 
520.00 

195.00 

468.00 

162.50 
403.00 

260.00 

429.00 
474.50 

166.00 

260.03 

260.00 

487.50 

232.02 
221.98 

217.36 
507.00 

227.50 
533.00 
487.50 

260.00 

481.00 

494.00 

227.50 

98.15 
487.50 
487.50 

260.00 

3n.OO 

194.24 



249-Eagle Ridge Chemicals 2015.xlsx Page 2 of2 

D/4/iDl§ 290 1.30 200 130 ~66,00 

8/11/2015 400 1.30 520.00 

8/18/2015 375 1.30 487.50 

8/18/2015 225 1.30 292.50 

8/25/2015 400 1.30 520.00 

8/27/2015 2 75.95 33.23 9.11 194.24 

8/31/2015 55 3.64 1832 218.88 

9/1/l015 340 1.30 442.00 

9/1/l015 240 1.30 312.00 

9/1/2015 75.95 34.15 44.97 11.16 242.18 

9/1/2015 75.95 66.45 35.17 8.54 186.11 

9/8/2015 340 1.30 442.00 

9/15/2015 375 1.30 487.50 

9/15/2015 200 1.30 260.00 

9/22/2015 400 1.30 520.00 

9/29/2015 280 1.30 364.00 

9/29/2015 225 1.30 292.50 

10/6/2015 390 1.30 507.00 

10n/2015 55 3.64 18.96 219.52 

10/13/2015 400 1.30 520.00 

10/13/2015 220 1.30 286.00 

10/14/2015 75.95 16.62 34.98 11.11 231.23 

10/20/2015 410 1.30 
533.00 

10/27/2015 390 1.30 
507.00 

10/l7/2015 225 130 292.50 

11/3/2015 380 1.30 
494.00 

11/10/2015 365 1.30 
474.50 

11/10/2015 225 1.30 292.50 

11/17/2015 460 1.30 12.00 610.00 

11/ 17/2015 200 1 30 u .oo 272.00 

11/24/2015 ISO 1.30 12.00 207.00 

11/30/2015 75.95 51.25 34.00 12.19 249.34 

12/1/2015 100 130 12.00 142.00 

12/8/2015 335 1.30 12.00 447.50 

12/8/2015 100 1.30 12.00 142.00 

12/15/2015 350 1.30 
455.00 

12/15/2015 100 1.30 130.00 

12/22/2015 100 I 30 
130.00 

12/29/2015 110 1 30 
143.00 

TOTAL 
37,240.81 

Quan!Jty Purthurd 17,945 7,380 26 2 

Un1t of Measure Gallons Gallons 20#81ock 55• Sag 

Average Cos I/ Unit 1.30 1 30 75.95 83.00 

W here Used (Water/ Sewer) Sewer Sewer Sewer Sewer Sewer 

Specofy Dosage Rate Olsonfectmg agent OtSinfe<:tJng agent Odor Control MISC ltt:ms Clcansong Agent 

Sewer, totalrtcm used 17,945 7,380 

Sewer, chemocal feed rate, ppm 23 35 N/A N/A N/A 

Volume treated, m1ll1on gat nato 21.261 

httnc:· //nc:? -Pxr.P.Loffi ceanos.live.com/x/ lavouts/xlprintview.aspx?&NoAut... 11 /22/2016 



252-UIF Marion Chemicals 2015 rev cy.xlsx 

U~btles, Inc of Flonda 

Manon County 

Docket No 160101 

ScheOule of Cheml<:als 

Test Yoar Ended December 31, 2015 

Sod1um Hypochlorite Sodium Hypochlorite 

Water 

O.te of Invoke Gallons Unrt Pr.:e 

1/26/2015 80 1.30 

1/26/2015 

2/2/2015 

2/23/2015 

2/23/2015 

3/16/2015 

3/23/2015 

3/23/201S 

4/13/2015 

4/13/2015 

4/20/2015 

5/18/2015 

5/18/2015 

6/1S/2015 

6/15/201S 

7/13/2015 

7/13/2015 

8/10/2015 

8/10/201S 

9/8/201S 

9/8/2015 

10/5/2015 

10/S/201S 

10/5/2015 

10/5/201S 

10/S/2015 

11/2/2015 

11/2/201S 

11/30/2015 

11/30/2015 

12/28/2015 

12/28/2016 

65 

100 

55 

100 

130 

100 

90 

65 

90 

120 

ISO 

140 

TOTAl 1,285 

Quantity Purchased 1,285 

Unit of Measure Gallons 

1.30 

1.30 

1.30 

1.30 

1.30 

130 

1.30 

1.30 

130 

130 

1.30 

1.30 

Sewer 

Gallons UM PrKe 

185 1.30 

170 

325 

50 

200 

245 

240 

210 

145 

210 

180 

195 

300 

318 

2,973 

2,973 

Gallons 

1.30 

1.30 

1.30 

1.30 

1.30 

1.30 

130 

1.30 

130 

1.30 

1.30 

1.30 

130 

Sod1um Thiosulfate Chloflne Sticks 

SO# Bag Unrt PrKe SO# P•ll UM PrKe 

s 

250 
Pounds 

70.00 

7000 

70.00 

100 

100 

1.00 

100 

200 
Pounds 

160.00 

160.00 

150.00 

150.00 

Frecht 

12.00 

12.00 

Average Cost/ Unit _ _____ !.:1.::::30::_ _ ____ ~1::.:.30=::.._ _____ _ ____ ....:7.:!0::::.00:::.... ____ ...!;15::;S:;:.OO::::.. __ _ 

Where Used rNater/ Sewer) Water Sewer Sewer Sewer 

AppiKallon DISinfecting agent OJSinfectmg agent Filter Maintenance Clanfier Mamtenance 

Water, totalotem used _ _ _ 1!.:,2:::8:.::5'------------,-------------,----,---------.-------

Water, chemal feed rate, ppm ___ _.!:. _ _____ ....:;N:!:/A::_ ________ .:.N:t.I:::A _______ _ __.:.:N:r.:A::_ _____ _ 

Volume treated, milloon gal. S5.701 

Sewer, totalllcm used __________ ..;2:::,.9::.;7~3'----------------------------

Sewcr, chemical feed rate, ppm ___ .:;N:!;/A:;_ _____ _;S::;:O~--------.:.N:t.I:::A _ ____ _ __ __.:.:N:r.:/A:;_ _____ _ 

Volume treated, m1lloon gal. 6.000 

MARION 
2S2 2S2129 

2S2 252130 

252 2S2129 

252 2S2129 

2S2 252130 

252 252129 

252 2S2130 

252 252130 

252 252130 

252 252130 

252 252130 

2S2 2S2130 

252 252130 

252 2S2130 

252 252130 

252 252130 

5480 

5480 

5490 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

5480 

104.00 1/30/2015 Florida 

240.50 1/30/2015 Flonda 

70.00 2/6/2015 Florida 

84.50 2/25/2015 Florida 

221.00 2/25/2015 flonda 

130.00 3/30/2015 Florida 

65.00 3/30/2015 Flonda 

422.50 4/7/2015 Florida 

71.50 4/22/2015 Florida 

160.00 4/22/2015 flonda 

140.00 4/22/2015 flonda 

260.00 4/28/2015 Florida 

160.00 4/28/2015 Flonda 

130.00 5/28/2015 flonda 

318.50 5/29/2015 Flonda 

169.00 6/23/2015 flonda 

THE DUMONTCOMPANY INC 

THE DUMONT COMPANY INC 

TilE DUMONT COMPANY INC 

THE DUMONT COMPANY INC 

THE DUMONT COMPANY INC 

DUMONT/A HAWKINS INC COPANY 

DUMONT/A HAWKINS INC COPANY 

DUMONT/A HAWKINS INC Hypochlonte 

DUMONT/A HAWKINS INC Chlor.ne Hypochlorite 

DUMONT/A HAWKINS INC Pool StiCks 

DUMONT/A HAWKINS INC Sodium Thiosulfate 

DUMONT/A HAWKINS INC Sodium flypochlorite 

DUMONT/A HAWKINS INC Pool Sticks 

DUMONT/A HAWKINS INC COP ANY 

DUMONT/A HAWKINS INC Sod1um Hypochlonte 

DUMONT/A HAWKINS INC COPANY 

660483 

660482 

661643 

666298 

666297 

672974 

672973 

192022 

193129 

193129 

193129 

193755 

193755 

686626 

196204 

692940 
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Toto I 

104.00 

240.50 

70.00 

84.50 

221.00 

422.50 

130.00 

6S.OO 

7l.SO 

300.00 

420.00 

130.00 

318.50 

169.00 

312.00 

13000 

273.00 

117.00 

188.50 

84.SO 

273.00 

117.00 

234.00 

140.00 

150.00 

150.00 

1S600 

2S3.50 

207.00 

402.00 

182.00 

413.40 

6,S29.40 

200159 

200159 

200706 

201938 

201938 

204208 

204208 

204987 

206115 

206115 

206115 

206570 

206570 

208852 

208956 

210942 

Monthly 

Total 

344.50 

37S.50 

617.50 

791.50 

448.50 

481.00 

403.00 

305.50 

357.50 

791.00 

1,018.50 

595.40 

6,529.40 
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252-UIF Marion Chemicals 2015 rev cy.xlsx Page 2 of2 

m mm §S§ll 2JHI8 9/U/!81§ flBRdS BUM@tlf/A llAW~ItJ§ INE §Bd!llm llV!lSERIBHlE !!1M~ m1~ 
252 252130 5480 130.00 7/21/2015 Ronda DUMONT/A HAWKINS INC COP ANY 699357 213159 

252 252130 5480 188.50 8/21/2015 Ronda DUMONT/A HAWKINS INC COPANY 707607 216109 

252 252130 5480 117.00 8/21/2015 Floroda DUMONT/A HAWKINS INC COP ANY 707608 216109 

252 252130 5480 273.00 9/14/2015 Floroda DUMONT/A HAWKINS INC lnvooce n351122 2053n 217948 

252 252130 S480 84.50 9/17/2015 Flonda DUMONT/A HAWKINS INC COPANV 713939 218261 

252 252130 5480 234.00 10/13/2015 Florida DUMONT/A HAWKINS INC COPANY 719941 220236 

252 252130 5490 150.00 10/13/2015 Florida DUMONT/A HAWKINS INC COPANV 719942 220236 

2S2 252!30 5490 140.00 10/13/201 S Florida DUMONT/A HAWKINS INC COPANY 719943 220236 

252 252130 5480 117.00 10/13/2015 Floroda DUMONT/A HAWKINS INC COPANY 719944 220236 

252 2521l0 5490 150.00 10/13/2015 Florida DUMONT/A HAWKINS INC COPANY 719945 220236 

252 252130 5480 253.SO 11/9/2015 Aoroda DUMONT/A HAWKINS INC Soldoum Hypochlorrte 209829 222402 

2S2 252130 5480 156.00 11/12/2015 Floroda DUMONT/A HAWKINS INC COPANY 727425 222740 

252 252129 5480 300.00 12/31/2015 Florida CHEMICALINV AOJ 2014 CHEMICALINV AOJ 14 302867 198905 

252 252129 5480 200.00 12/31/2015 Flortda Fl OV ACCRUALS ACCR PO 20428 2 307046 227337 

252 252129 5490 140.00 12/31/2015 Floroda Fl OV ACCRUALS ACCR PO 204 282 307046 227337 

252 252129 5480 402.00 12/31/2015 Floroda DUMONT/A HAWKINS INC SODIUM HVPOCHLORIT 2135n 225965 

252 2S2130 5480 266.00 U/31/2015 Floroda CHEMICALINV ADJ 2014 CHEMICALINV AOJ 14 302867 198905 

252 2S2130 5480 (443.00) U/31/2015 Floroda CHEMICAL INV ADJ 2015 CHEMICALINV AOJ I 5 307003 227108 

252 252130 5480 182.00 12/31/2015 Florida HAWKINS, INC 739553 226404 

6.372.00 

https://us2-excel.officeapps.live.com/x/ _ layouts/xlprintview.aspx?&NoAut... 11122/2016 



252-UIF Pi nellas Chemica ls 20 15.xlsx Page l of 1 

Utmties, Inc. of Florida 

Pinellas County 

Docket No. 160101 

Schedule of Chemicals 

Test Year Ended December 31 , 2015 

Sodium Hypochlorite Ammonia 

Water AS4000GL Monthly 

Date of Invoice Units Unit Price Units Unit Price Freight Total Total 

1/8/2015 60 1.30 78.00 

1/30/2015 50 2.25 112.50 190.50 

2/5/2015 45 1.30 58.50 58.50 

3/5/2015 90 1.30 117.00 117.00 

4/2/2015 55 1.30 71.50 

4/10/2015 55 2.25 123.75 

4/30/2015 55 1.30 71.50 266.75 

5/28/2015 25 1.30 20 2.25 77.50 77.50 

7/1/2015 60 1.30 78.00 

7/30/2015 75 1.30 97.50 175.50 

8/27/2015 60 1.30 78.00 78.00 

9/15/2015 30 2.25 67.50 

9/24/2015 30 1.30 39.00 106.50 

10/ 22/2015 75 1.30 97.50 97.50 

11/20/2015 60 1.30 12.00 90.00 90.00 

12/16/2015 40 1.30 52.00 52.00 

TOTAL 1,309.75 1,309.75 

Quantity Purchased 730 155 

Unit of Measure Gallons Gallons 

Average Cost/ Unit 1.30 2.25 

Where Used (Water/ Sewer) Water Water 

Specify Dosage Rate Disinfecting agent Disinfecting agent 

Water, total item used 730 155 

Water, chemical feed rate, ppm 4.6 3.2 

Volume treated, million gal. 15.824 15.824 

httnc: ·//nc:?-Pxr.P.l .office~nns.l ive.com/x/ lavouts/xlorintview.aspx?&NoAut.. . 11/22/2016 



ATTACHMENT 4 b. (3) i. 



Lead and Copper Tap Sample Analysis and Result Ranking 

Reporting Format 62-550. 730(5)(a) 

System Name: PO 165044/BU#251102 

PWS-ID: 3354881 

Laboratory Name: Flowers Chemical Laboratories, Inc. 

Lab-ID: E83018 

Contact Person: Dr. Jefferson S. Flowers 

Rank Location Code Number 

(ascending} 

16036 Magnolia Hill 

2 15800 Green Cove Bv. 

3 15801 Greater Groves Bv. 

4 15941 Greater Groves Bv. 

5 15850 Bay Vista Dr. 

6 15745 Green Cove Bv. 

7 2218 Dancy Tr. 

8 15306 Margaux Dr. 

9 2838 Mayflower Lp. 

10 15239 Green Cove Bv. 

11 2323 Pink Grapefruit Tr. 

12 15330 Margaux Dr. 

13 15138 Margaux Dr. 

14 15441 Greater Groves Bv. 

15 15711 Green Cove Bv. 

16 15842 Green Cove Bv. 

17 2137 White Eagle St. 

18 15426 Margaux Dr. 

19 15204 Margaux Dr. 

20 16128 Dogwood Hill 

21 1612 Westminster Tr. 

22 14954 Margaux Dr. 

23 15142 Margaux Dr. 

24 16017 Magnolia Hill 

25 15926 Greater Groves Bv. 

26 2843 Long Leaf Pine St. 

27 15019 Margaux Dr. 

28 15219 Margaux Dr. 

29 15953 Bay Vista Dr. 

30 15836 Green Cove Bv. 

Date Submitted to Lab: 07/23/14 

Analysis Date: 07/24/14 

Lab Analysis Method: EPA200.8 

Lead or Copper (list one): Lead 

Method Detection Limi t: .001 

Lab Sample ID Date Site 

Sampled 

241715DW2 06/17/14 

241715DW8 06/13/14 

241715DW26 06/17/14 

241715DW24 06/17/14 

241715DW13 06/14/14 

241715DW7 06/19/14 

241715DW27 07/18/14 

241715DW23 06/16/14 

241715DW14 06/16/14 

241715DW6 06/18/14 

241715DW28 07/18/14 

241715DW22 06/16/14 

241715DW18 06/18/14 

241715DW11 06/14/14 

241715DW5 06/18/14 

241715DW10 06/16/14 

241715DW29 07/4/14 

241715DW21 06/16/14 

241715DW16 06/16/14 

241715DW4 06/15/14 

241715DW30 07/14/14 

241715DW20 06/14/14 

241715DW17 06/20/14 

241715DW3 06/16/14 

241 715DW25 06/14/14 

241715DW1 06/26/1 4 

241715DW19 06/16/14 

241715DW15 06/19/1 4 

241715DW12 06/17/14 

241715DW9 06/16/14 

Page 1 of 4 

Lead 

(mgJL) 

0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00100 u 
0.00105 

0.00113 

0.00204 



Lead and Copper Tap Sample Analysis and Result Ranking 

Reporting Format 62-550. 730(5)(a) 

CERTIFICATION. The tap samples used for lead and copper analyses were submitted by the above PWS. Each sample 
container had one liter of solution (1-/-100ml). All samples were taken properly by the above system and analyzed in 
accordance with the requirements in Chapter 100-41, F .A. C. The sampling dates were reported for each sample received. I 
hereby certify that all data submitted are correcl 

Signature of Authorized Laboratory Representative: 

Name (Please Print): Jefferson S. Flowers 

Title and Date: Technical Director 07/25/1 4 

Page 2 of 4 



Lead and Copper Tap Sample Analysis and Result Ranking 

Reporting Format 62-550. 730(5)(a) 

System Name: PO 165044/BU#2511 02 Date Submitted to Lab: 07/23/14 
PWS-ID: 3354881 Analysis Date: 07/24/14 

Laboratory Name: Flowers Chemical Laboratories, Inc. Lab Analysis Method: EPA200.8 
Lab-ID· E83018 Lead or Copper (list one): Copper 
Contact Person: Dr. Jefferson S. Flowers Method Detection Limit: .001 
Phone: (407) 339-5984 90th Percentile Value: 0.268 

Rank Location Code Number Lab Sample ID Date Site Copper 
(ascending) Sampled (mg/L) 

1 15330 Margaux Dr. 241715DW22 06/16/14 0.01 16 
2 15019 Margaux Dr. 241715DW19 06/16/14 0.0124 
3 16036 Magnolia Hill 241715DW2 06/17/14 0.0125 
4 15842 Green Cove Bv. 241715DW10 06/16/14 0.0206 
5 2843 Long Leaf Pine St. 241715DW1 06/26/14 0.0216 
6 15138 Margaux Dr. 241715DW18 06/18/14 0.0236 
7 15850 Bay Vista Dr. 241715DW13 06/14/14 0.0303 
8 15953 Bay Vista Dr. 241715DW12 06117114 0.0313 
9 15711 Green Cove Bv. 241715DW5 06/18/14 0.0319 
10 15426 Margaux Dr. 241715DW21 06/1 6/14 0.0327 
11 16128 Dogwood Hill 241715DW4 06115/14 0.0328 
12 15239 Green Cove Bv. 241715DW6 06/18114 0.0337 
13 2838 Mayflower Lp. 241715DW14 06116/14 0.0354 
14 15800 Green Cove Bv. 241715DW8 06113/14 0.0354 
15 15836 Green Cove Bv. 241715DW9 06116/14 0.0378 
16 15306 Margaux Dr. 241715DW23 06/16114 0.0462 
17 15219 Margaux Dr. 241715DW15 06/19/14 0.0486 
18 14954 Margaux Dr. 241715DW20 06114114 0 0518 
19 1612 Westminster Tr. 241715DW30 07/14/14 0.0524 
20 16017 Magnolia Hill 241715DW3 06/16114 0.0539 
21 2137 White Eagle St. 241715DW29 07/4114 0.0580 
22 15142 Margaux Dr. 241715DW17 06120/14 0.0607 
23 15941 Greater Groves Bv. 241715DW24 06117/14 0.0628 
24 15204 Margaux Dr. 241715DW16 06/16114 0.0752 
25 15441 Greater Groves Bv. 241715DW11 06/14/14 0.0878 
26 15745 Green Cove Bv. 241715DW7 06/19114 0.136 
27 15926 Greater Groves Bv. 241715DW25 06/14/14 0.268 
28 2218 Dancy Tr. 241715DW27 07/18/14 0.285 
29 2323 Pink Grapefruit Tr. 241715DW28 07/18/14 0.418 
30 15801 Greater Groves Bv. 241715DW26 06/17/14 0.595 
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Lead and Copper Tap Sample Analysts and Result Ranking 

Reporting Format 62-550. 730(5)(a) 

CERTIFICATION. The tap samples used for lead and copper analyses were submitted by the above PWS. Each sample 
container had one Il ler of solution (+/-100ml). All samples were taken properly by the above system and analyzed in 
accordance with the requirements in Chapter 1 OD-41 , F.A.C. The sampling dates were reported for each sample received. I 
hereby certify that all data submitted are correct. 

Signature of Authorized Laboratory Representative: 

Name (Please Print): Jefferson S. Flowers 

Title and Date: Technical Director 07/25/14 
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Florida 
Department of Environmental Protection 

Certification of Training for Homeowners Collecting Tap Samples 

Water System Name: Lake Utilities Services, Inc. 

System type (circle one(§)or NTNC 

Identification Number (PWS-ID): 3354881 

Population served: 11,106 

PART I SAMPLING INSTRUCTIONS 

Contact person: Domenic Gentilucci 

Contact phone number: 407.948.9839 

Mailing address: 200 Weathersfield Ave. 

Altamonte Springs, Fl 32714 

Samples are being collected to determine the contribution of faucet fixtures and household pipes and/or solder to the lead 
and copper levels in tap water. This sampling effort is required by the Florida Department of Environmental Protection. and 
is being accomplished through the cooperation of homeowners and residents. 

A sample is to be collected after an extended period of stagnant water conditions (i.e., no water use during this period) 
within the interior piping. Due to this requirement, either early mornings or evenings upon returning from work are the best 
times for collecting samples. The collection procedure is described in more detail below. 

1. Prior arrangements will be made with the customer to coordinate the sample collect1on event. Dates w1 11 be set 
for sample kit delivery and pick-up by water department staff 

2. A minimum of 6-8 hour period which there is no water use must be achieved prior to sampling. The water 
department recommends that either early mornings or evenings upon returning home are the best sampling times to 
ensure that the necessary stagnant water conditions exist. 

3. A kitchen or bathroom cold-water faucet is to be used for sampling. Place the sample bottle (open) below the 
faucet and gently open the cold water tap. Fill the sample bottle to FULL and turn off the water. 

4. Tightly cap the sample bottle and place in the sample kit provided. Please review the sample kit label at this 
time to ensure that all information contained on the label is correct. 

5. IF ANY PLUMBING REPAIR OR REPLACEMENT HAS BEEN DONE IN THE HOME SINCE YOUR 
PREVIOUS SAMPLING EVENT, NOTE THIS INFORMATION ON THE LABEL AS PROVIDED. 

6. Place the sample kit outside of the residence in the location of the kit's delivery in order that water system staff 
may pick up the sample kit. 

7. Results from this monitoring effort will be provided to participating customers when reports are generated for 
the State unless excessive lead and/or copper levels are found. In those cases. immediate notification will be provided 
(usually 10 working days from the time of sample collection). 

CALL: Domenic Gentilucci at 407.948.9839 if you have any questions regarding these instructions. If you fully 
understand the sample collection procedure, sign the certification on Page 2 of this form. 

DEP Form 62-555.900(14) 
Effective Date: December 9, 1996 Page I of2 



Certification of Training for Homeowners Collection Tap Samples 

PART II CERTIFICATION OF TRAINING AND SAMPLING 
(TO BE COMPLETED BY RESIDENT) 

Water was last used: 

Sample was collected: 

Sample tap location: 

Homeowner's Signature: 

OEP Form 62-555.900(14) 
Effective Date: December 9, 1996 

Time. ______ _ Date ______ _ 

Time ______ _ Date. ______ _ 

Page 2 of2 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler· please type or print legibly) 

Sy~emName: ~-~~-~~L~\-~~~~'~~~\~-~~~~~~Q~~~~~~~~~~~~~~~~- PWS 1.0. # 

System Type (check one): 0 Non transient Noncommunity 0 Transient Noncommunity 

Address: ~~~~--~~~~~~~~~~~~~~----------------------------------------------------~~~~----------
City: ZIP Code: ~ ]/ L( 

Sample Type (Check Only One> 

(i}Oisirlbutlon 

0 Entry Point (t.o Olsttibutlon) 

0 Plant. Tap (not lor compliance with 62-550) 

0 Raw (at well or ln~ake) 

0 Max Residence limo 

0 Avg Residence limo 

0 Near First Customer 

E-Mail Address: ~c-. s Cf\ k!? l) ... J a \ <.r. (' C 11/1 

Sample Time: __ 9r.....~:..::L-r<::';:;..),..~.-_ {§ PM (Circle One) 

Location Code: 155 Fairway Dr. 

Field pH: __ 

Reaspnlsl fo r Sample CCheck all that apply\ 

(iJRoutlne Compliance (with 62-550) 0 Replacement (of Invalidated Sample) 

0 Confirmatloo of MCL Exceedance· 

0 Composite of Multiple Sites •• 

0 Special (not for compliance with 62-550) 

0 Clearance (permitting) 

O other: ----- - ----------------------- -------
0 Sampling Procedure Used or Other Comments: 

• See 62-550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nltnte exceedances. 
·· See 62-550.550(4) lor requirements and 

attach a results page lor each site. 

l , ___:....~~()._rJ ......:.....I4.:.......:..4~~ 10.1-f-'- - - -
SAMPLER CERTIFICATION 

~-~L_f:_,_h?__;c);_f~_- __;;...._1\.~~--~-~-- do HEREBY CERTIFY 

(Print Name) (Print Title) 

1hat the above public water system and collection information is complete and correct. 

Sigrn"""' ~ ~ 
Certified Operator#: 'n& z_ ) Phone#: L.f li 7 q 'ilf· 1./ l / D 

Date: 

Sampler's Fax: 

q -1-J) 
--/07 ~~z- S7! 3 

Sampler's E-Mail: \Xt-ht.STY e uJ: t.U~-.<_, t tvt'l 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LA BORA TORY CERTIFICATION INFORMATION (to be completed by lab -please type or print legibly) 

Lab Name: Flowers Chemical Laboratories, Inc. Florida DOH Certification#: E83018 Certification Expiration Date: 6/30/2016 

ATIACH CURRENT DOH ANALYTE SHEET" 

Address: P. 0 . Box 150597. Altamonte Springs, FL 32715-0597 Phone#: 407-339-5984 

Were any analyses subcontracted? 0 Yes GJ.MO If yes, please provide DOH certification number(s): 

ATIACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB" 

ANALYSIS INFORMATION(to be completed by lab) 

PWS ID (From Page 1): ~<;"~ Q J.S 75 
Date Sample(s) Received: 08/14/15 

Sample Number (From Page 1): 274514DW1 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check all that apply) 

lnorganjcs 

0 All Except Asbestos 

0 Partial 

0Nitrate 

0 Nitrite 

0Asbestos 

Synthetic Organjcs 

0A1130 

OAJI Except Dioxin 

0Partial 

0 Dioxin Only 

Volatile Organics 

0AII21 

0Partial 

Disinfection Byproducts 

(];rlihalomethanes 

GJ.t'{aloacetic Acids 

0Chlorite 

0Bromate 

LAB CERTIFICATION 

Lab Assigned Report# or Job ID: 2745 14 

Radjonuc!jdes 

0 Single Sample 

0 Qtrty Composite .. 

Secondaries 

0 AJI14 

0Partial 

I, Jefferson S. Flowers. Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: Date: 08/25/15 

• Failure to provide a valid and current Florida DOH certification number and a CtJrrenl Analy1e Sheet for the attached analysis results will result In rejection of the 

report and possible enforcement againstlhe public water system for failure to sample, and may result In notification of the DOH Bureau of Laboralory Services. 

•• Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as nBDL" or with a "<"are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory DYes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official:----------------

Page 2 of 6 



Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

DISINFECTION BYPRODUCTS Report Number I Job ID: 274514DW1 
62-550.310(3} Disinfectant Residual (mg/L): 1.2000000 

PWS 10 (From Page 1}: PWS359025 Crystal Lake 

Contarr Analysis Analytical Lab Regulatory Analysis Analysis DOH Lab 
ID Contam Name MCL Units Result Qualifier· Method MDL MRL"" Date Time Cert # 
2450 Monochloroacetic Acid N/A ug/L 2.00 u EPA552.3 2.00 2.0 08/21/15 E83018 
2451 Dichloroacetic Acid N/A ug/L 13.0 EPA552.3 1.00 1.0 08/21/15 E83018 
2452 Trichloroacetic Acid N/A ug/L 2.89 EPA552.3 0.500 1.0 08/21/15 E83018 
2453 Monobromoacelic Acid N/A ug/L 1.00 u EPA552.3 1.00 1.0 08121/15 E83018 
2454 Dibromoacetic Acid N/A ug/L 6.71 EPA552.3 0.500 1.0 08/21/15 E83018 
2456 Total Haloacetic Acids (HAAS) 60 ug/L 22.6 EPA552.3 0.500 08/21/15 E83018 

Contarr Analysis Analytical Lab Regulatory Analysis Analysis DOH Lab 
ID Contam Name MCL Units Result Qualifier" Method MDL MRL"" Date Time Cert# 
2941 Chloroform N/A ug/L 10.5 EPA524.2 0.500 1.0 08/20/15 E83018 
2942 Bromoform N/A ug/L 6.63 EPA524.2 0.500 1.0 08120/15 E83018 
2943 Bromodichloromethane N/A ug/L 19.2 EPA524.2 0.500 1.0 08/20/15 E83018 
2944 Dibromochloromethane N/A ug/L 21 .8 EPA524.2 0.500 1.0 08/20/15 E83018 
2950 Total Trihalomethanes (TTHM) 80 ug/L 58.1 EPAS24.2 0.500 08/20/15 E83018 

•• Laboratories are required to adhere to the minimum reporting level (MRL) requirements of 40 CFR 141.131 (b)(2)(iv) 
. .. Applicable to monitoring as prescribed In 40 CFR 141.132(b)(2)(l)(B) and (b)(2)(ii} 
. ... Laboratories that use EPA methods 317.0 Revision 2.0. 326.0 or 321 .8 must meet a 1.0 ug/L MRL for bromate. 

NOTE: Do not round values. Report results to the accuracy. precision. and sensitivity of the analytical method used. 
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Florida Department of Environmental Protection 

Safe Drinking Water Program laboratory Reporting Format 

PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler· please lype or print legibly) 

System Name: PWS 1.0. # 

0 Transient Noncommunily 

ZIP Code: .) 7fl{ 
E-Mail Address: ?Q o.snJ\@ ,) . k c.d-e..r r c.~n 

SAMPLE INFORMATION (to be completed by sampler) 

Sample Number: 274514DW2 

Sample location (be specific): 

Disinfectant Residual (required when reporting trihalomethanes and haloacelic acids): 

Sample Type £Check Only One) 

~tibulion 
0 Entry Point (to Distribution) 

outlne Compliance (with 62-550) 

(]Confirmation of MCL Exceedance· 

0 Composite of Multiple Sites • • 

Sample Time: __ g..t.-:-:..:::}::w...(\'-' _ @ PM (Circle One) 

Location Code: 421 lake Dr. 

0 Replacement (of Invalidated Sampte) 

0 Special (not for compliance with 62-550) 

0 Clearance (permitting) 0 Plant Tap (not for compliance with 62-550) 

0 Row (at well or intake) (]Oth~--------------------------------------------------------------------
0 Max Residence Time 

0 Avg Residence Time 

0 Near First Customer 

0 SampUng Procedure Used or Other Comments: 

• See 62-550.500(6) for requirements and restrictions 

And 62-550.512(3) for nitrate or nitnte exceedances. 

SAMPLER CERTIFICATION 

··See 62-550.550(4) for requuemcnts and 

attach a results page for each site. 

I._~D.~'~""4' B....:....A....;..;S;;;...t.ll+J- ----- ______ .:.:l...:.f:_'k:1;:;;_.::::0..:..f'..:.t_•'-1-.;...;fl.:..:.:....~'--=-------------------· do HEREBY CERTIFY 

(Ptint Name) (Pnnt Title) 

that the above public w ter system and collection information is complete and correct. 

Signature: Date: 

Certified Operator#: Phone#: 'lc I 9Lf.'t· 'Il l u Sampler's Fax: Ljtrl ld ? - )71 3 

Sampler's E-Mail: DLI+.tT-~ 1'-/ (> 1,) 4-tv' ~-l'l ' LI.,)N\ 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or pnntlegibly) 

Lab Name: Flowers Chem1cal Laboratories, Inc. Flonda DOH Certification#: E83018 Certification Expiration Date: 6/30/2016 

ATTACH CURRENT DOH ANALYTE SHEET" 

Address: P. 0 . Box 150597. Altamonte Springs. FL 32715-0597 Phone#: 407·339-5984 

Were any analyses subcontracted? D Yes liJ'No If yes. please prov1de DOH certification number(s): 

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB· 

ANALYSIS INFORMATIONto be completed by lab) 

PWS ID (From Page 1 ): 3 50().}. 5:" 'l 
Date Sample(s} Received: 08/14/15 

Sample Number (From Page 1}: 274514DW2 

Group(s} analyzed and results attached for compliance with Chapter 62-550. F.A.C. (check all that apply} 

lnorganlcs 

0 All Except Asbestos 

0Partial 

0Nitrate 

0Nitrite 

0Asbestos 

Synthetic Organics 

0 AII30 

0 All Except Dioxin 

0Partial 

0 Dioxin Only 

Volali!e Organics 

0 AII21 

0 Partial 

Dis!n[ection Bypmducts 

(91rihalomethanes 

(91(a'roacetic Acids 

0 Chlorite 

0Bromate 

LAB CERTIFICATION 

Lab Assigned Report# or Job ID: 274514 

Radjonuclides 

0 Single Sample 

0 Otrty Composite·· 

Secondaries 

0AII14 

0Partial 

I, Jefferson S. Flowers. Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless noted meet all requirements of the 

National Environmental Laboratory Accreditation Conference (NELAC) 

Signature: Date: 08/25/15 

• Failure to provide a vahd and current Florida DOH certification number and a current Analy1e Sheet for the attached analysis results win resu1t1n reJection of the 

report and possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 

•• Please provide radiological sample dates & locations for each quarter 

CONFIRMATION AND NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE MCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<" are not acceptable.) 

Compliance Determination (to be completed by DEP or DOH -attach notes as necessary) 

Sample Collection & Analysis Satisfactory 0 Yes 0 No Replacement Sample or Report Requested (circle or highlight group(s) above) 

Person Notified: Date Notified: PEP/DOH Reviewing Official:------------- --
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Format 

DISINFECTION BYPRODUCTS Report Number I Job ID: 274514DW2 

62-550.310(3) Disinfectant Residual (mg/L): 1.2000000 

PWS ID (From Page 1): PWS359025 Crystal Lake 

Contarr Analysis Analytical Lab Regulatory Analysis Analysis DOH Lab 

10 Contam Name MCL Units Result Qualifier· Method MDL MRL·· Date Time Cert # 

2450 Monochloroacetic Acid N/A ugll 2.00 u EPA552.3 2.00 2.0 08/21/15 E83018 

2451 Dichloroacetic Acid N/A ug/L 10.9 EPA552.3 1.00 1.0 08/21/15 E83018 

2452 Trichloroacetic Acid N/A ug/L 2.48 EPA552.3 0.500 1.0 08/21/15 E83018 

2453 Monobromoacetic Acid N/A ugll 1.00 u EPA552.3 1.00 1.0 08/21/15 E83018 

2454 Dibromoacetlc Acid N/A ugll 6.06 EPA552.3 0.500 1.0 08/21115 E83018 

2456 Total Haloacetic Acids (HAAS) 60 ugll 19.4 EPA552.3 0.500 08/21/15 E83018 

Contarr Analysis Analytical Lab Regulatory Analysis Analysis DOH Lab 

ID Contam Name MCL Units Result Qualifier· Method MDL MRL·· Date Time Cert # 

~ Chloroform N/A ugfl 8.40 EPA524.2 0.500 1.0 08120/15 E83018 

2942 Bromoform N/A ugll 4.35 EPA524.2 0.500 1.0 08/20/15 E83018 

2943 Bromodlchloromethane N/A ugfl 13.1 EPA524.2 0.500 1.0 08/20/15 E83018 

2944 Dibromochloromethane N/A ugfl 14.8 EPA524.2 0.500 1.0 08/20/15 E83018 

2950 Total Trihalomelhanes (TTHM) 80 ugfl 40.6 EPA524.2 0.500 08120/15 E83018 

··Laboratories are required to adhere to the minimum reporting level (MRL) requirements of 40 CFR 141.131(b)(2)(iv) 

···Applicable to monitoring as prescribed In 40 CFR 141.132(b)(2)(i)(B) and (b)(2)(ii) 

•••• Laboratories that use EPA methods 317.0 Revision 2.0, 326.0 or 321 .8 must meet a 1.0 ug/L MRL for bromate. 

NOTE: Do not round values. Report results to the accuracy. precision, and sensitivity of the analytical method used. 
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rL()~V' ..... ~ fl~~n Chemical 0 flowers Chemical 
Labs-South 

0 flcwen CllCITllcnt 
Labs-Nc rth 

0 f lowers C11emlcal 
Labs-l<.en 

t:l-ir:MI CM.. 
IAJ3()~T()~II:S 
INCORPORATeD 

Cl!ont 

UflU r7~5 IN~ ~,:: h 
Add ross 

:Z 0 f) lNG' MJ-IL~Ft ~n..-D M C" 

ft1_ IA~-OJV'~ 5 ~~ AI~ 
- --·-

F~ 3Z-?Ilf 
Phono 401 8(o q. 1 ~ /q 
sampled By (PRJNT): DoN H lrSTt 

sam~erS~ ~4.\~~ Date Sampled 

~-,-z.. - 1, 

DRINKING WATER· thafn of Custody F.A.C. 62- 550 

ITEM SAMPLE OESCRIPTlON DATE TIME LAS NO. NO. 

1 155 fff! tt~ IJ~ . 'G'I v)5 {)905 D7li'>'l " 
2 l/ '2-1 Llt~f' D~' 3-J~·I) M-zO ~~L -3 

4 

· 5 
. .. .. 

6 

- -7-- ·-···-- .. -- --· ------ --·----___ ._...,. ~ -

8 

9 

10 -

labc rat.CJrles. lnc. 
481 Newburyport Ave. 
Altamonte Springs, FL 3270 1 
Bus: 407-339·5984 
Fax: 407-260-8110 

West Park Industrial Plaza 
571 N.W. Mercantile Pl., Ste. 111 
Port St. Lucie, Fl 34986 
Bus: n2-343-8006 
Fax: n2-343-8089 

812 S.W. Harvey Greene Dr. 
Madison, Fl32340 
Bus:SS0-973-6878 
Fax: SSQ-973·6878 

www.flowerslabs.com 

~'~>bile water Syslome r;; .s TJh_ ut-fl.e 
PWS tO• P.O. I 

3 5't.0 1. 5.3 ·- .. - . 
FCL~c;&~~ 

Kit • 

3980 Overseas Highway 
Ste. 103 
Marathon, FL 33050 
Bus:305-743-8598 . 
Fax: 305-743-8598 

-· ... . ·- ---·-- ... 

COMMENTS 

Public Water System Type: 0 Limited Use Commercial I PubUc 

~Community 0 Non~munity 0 Non-transient I Non-Community 

PRESERVATIVES 

l/; ~ /(/; t 'I ~~,~~ cc .. 
w 0 //;~I/ I"' ///1; ! ~ 5 .. .. 

~ 
(f) 

;> ~ ~ 
.. 

p/1 ~~ z ! ! 

~ M i-. ·'I- J,z'-.../ 
) ~ 'I i }, 2-

-

-· . 
-·- --- - ----- .. - - ---

Ae'Jiiqiilafiii(f8y!A1lilfatlon Date Time AcceptOd By I Atlllla!lOn Do to llmo Relinquished 9y I AltllaUoo Date llme Aoc:eptod By I Altulotlon Dato Time 

tfl.t, ~ L'i l l'l' 61~ ..... /) I J1 
I IJv~ ~I'"P 1---()16 ~ 

... ve• • "''' r""t-•-'- · · - . . - . . 



Lead and Copper Tap Sample Analysis and Result Ranking 

Reporting Format 62-550.730(5)(a) 

System Name: BU#252117 

PWS-ID: 3590258 Crystal Lake 

Laboratory Name: Flowers Chemical Laboratories, Inc. 

Lab-ID: E83018 

Contact Person: Dr. Jefferson S. Flowers 

Location Code Number 

CL4 200 Homewood 
CL5 424 Lake 
CL 1 228 Vinewood 
CL3 1 05 Orange 
CL2 107 Fairway 
CL9 201 Mirror 
CL10 112 Bunker 
CLG 304 Lake 
CL7 208 Vinewood 
CL8 102 Orange 

Date Submitted to Lab: 09/30/15 

Analysis Date: 1 011/15 

Lab Analysis Method: EPA200.8 

Lead or Copper (list one): Lead 

Method Detection Limit: .001 

Lab Sample ID 

278483DW4 
278483DW5 
278483DW1 
278483DW3 
278483DW2 
278483DW9 

278483DW10 
278483DW6 
278483DW7 
278483DW8 

CERTIFICATION. The tap samples used for lead and copper analyses were submitted by the above PWS. Each sample 
container had one liter of solution ( +/-1 OOml). All samples were taken properly by the above system and analyzed in 

accordance with the requirements in Chapter 10D-41, F.A.C. The sampling dates were reported for each sample received. I 

hereby certify that all data submitted are correct. 

Signature of Authorized Laboratory Representative: 

Name (Please Print): Jefferson S. Flowers 
Title and Date: Technical Director 10/05/15 
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Lead and Copper Tap Sample Analysis and Result Ranking 

Reporting Format 62-550.730(5)(a) 

System Name: BU#25211 7 

PWS· ID: 3590258 Crystal Lake 

Laboratory Name: Flowers Chemical Laboratories, Inc. 

Lab·ID: E83018 

Contact Person: Dr. Jefferson S. Flowers 

Phone: {407) 339·5984 

2 
3 
4 
5 
6 
7 
8 
9 
10 

Location Code Number 

CL2 107 Fairway 
CL9 201 Mirror 
CL6 304 Lake 
CL3 1 05 Orange 
CL7 208 Vinewood 
CL8 1 02 Orange 
CL4 200 Homewood 
CL 1 228 Vinewood 
CL1 0 112 Bunker 
CLS 424 Lake 

Date Submitted to Lab: 09/30/15 

Analysis Date: 10/1/15 

Lab Analysis Method: EPA200.8 

Lead or Copper (list one): Copper 

Method Detection Limit: .001 

90th Percentile Value: 0.0850 

Lab Sample ID 

278483DW2 
278483DW9 
278483DW6 
278483DW3 
278483DW7 
278483DW8 
278483DW4 
278483DW1 

278483DW10 
278483DW5 

CERTIFICATION. The tap samples used for lead and copper analyses were submitted by the above PWS. Each sample 
container had one liter of solution (+/ ·1 OOml). All samples were taken properly by the above system and analyzed in 
accordance with the requirements in Chapter 1 OD-41 , F.A.C. The sampling dates were reported for each sample received. I 
hereby certify that all data submitted are correct. 

Signature of Authorized Laboratory Representative: 

Name (Please Print): Jefferson S. Flowers 
Title and Date: Technical Director 10/05/15 
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ATTACHMENT 4 c. (4) i. 



DAILY SAMPLE RESULTS- PART 8 
Permit Number: FLA012801 

Monitoring Period From: July 1,2015 

Flow 
(MGD) 
R-001 

Code 50050 

Mon. Site FLW-01 

1 0.01220 

2 0.02540 

3 0.02540 

4 0.02290 

5 0.02290 

6 0.03440 

7 0.03680 

8 0.03360 

9 0.02750 

10 0.03350 

11 0.02220 

12 0.02220 

13 0.03130 

14 0.03950 

15 0.02380 

16 0.02620 

17 0.03070 

18 0.02610 

19 0.02610 

20 0.02860 

21 0.04290 

22 0.02730 

23 0.02840 

24 0.04820 

25 0.05360 

26 0.05360 

27 0.02680 

28 0.04210 

29 0.02640 

30 0.04560 

31 0.04980 

Total 0.9960 
Mo. Avg. 0.031540 

PLANT STAFFING: 

Day Shift Operator 
Evening Shift Operator 

Night Shift Operator 

Lead Operator 

PA Fole No. FLA012801 -QOS ·DW2P 

CBOD5 
(mg/L) 

80082 

EFA-01 

2.0 

2.0 

4.000 
2.000000 

Class: A 
Class: 

Class: 

Class: C 

OEP Form 62-620.910(10). EHeetlve Noverrber 29. 1994 

To July 31,2015 

Labrador/Forest Lake Estates WWTF 

Pasco 

TSS 
Fecal Coliform 

(mg/L) 
Bacteria 

(#/100mL) 

530.0 74055 

EFA-01 EFA-01 

1.0 1.0 

1.0 1.0 

2.000 2.000 
1.000000 1.000000 

Certificate No: 0009151 
Certificate No: 

Certificate No: 

Certificate No: 0013840 

pH (SU) (For 

00406 

EFA-01 

7.90 

7.36 

7.74 

7.48 

7.56 

7.55 

7.21 

7.18 

7.63 

7.61 

8.02 

7.44 

7.35 

7.78 

7.45 

7.56 

7.84 

7.76 

8.02 

7.70 

7.83 

7.69 

7.89 

7.77 

7.81 

7.52 

8.01 

Name: Lee Neal 
Name: 

Name: 

TRC 
Disinfect. ) 

(mg/L) 

50060 

EFA-01 

2.90 

7.50 

7.00 

8.80 

8.80 

1.17 

7.50 

1.80 

1.50 

8.80 

5.40 

2.80 

4.60 

2.90 

2.40 

8.80 

5.00 

3.90 

1.20 

3.60 

4.40 

2.70 

3.60 

3.20 

4.70 

3.70 

8.80 

Name: Robert Buono 

Notes 

lnf CBOD 170 & T.S.S 230 
T.N 11 & T.P 6.2 



ATTACHMENT 4 d. (10) i. 



Cypress Lakes Test Year 2015 Customer Billing Complaints and Resolutions 
\lq R_..._ 

"""""'' Mdrht El"1ry0•t• tnt.tfUC'f.IO!'I~ OueOetl Rnot.r.+l'\ Ro .. o:. Cus:ome~N.a.~ CSR sor,... O••• FAIO ·- Op.te:OC ~A S'!.ltu' 

P' ... M II IMCI trA'I:IJ lnd f. P»'~ deal\ dl 

COI"'Iet"U1101'1 ~ tt. ~ ;:!.l.t.t. foe tN':H Cf.n:om« C..'ltO!Nit t.t1~t10 ~11 ,.._ '"''t Md I p w~b« I • I 

t.tl~ts ,.. t. not ~111U n ~~ n r-.. Ql"' nQC P'Oi>ot'm w"'..l\ U">e WI~- w.r."'* t"1r.• , (.:WI! lUIS 

82&4410000 21 II CVAAESS CROSS OR umns rMd rr"l(fif h....,"""' n-..-"'- yt~U Ewa~ '21'1311$ "11470!0 SAR F2J( CAVP8ElL OO'U.t.D E:vr.-.11~-ert ~Bill 12/7311$ 11'UIU1l0 IMlJIIS.9N1 S.•nRf'"'ltlA c..-..., .. 

P ... M Yei~J tM~ I"''G c:nee., tot a,"ly id'-' lf ~h 
tO&ol'lld Pleas. b.im ~ a/'110 c.ont.1c1 J,.tn ~ 0 6015- fiOk.i,WICIU"'tcl 000\110..,... IIT'QI"-01'\>I'vft....,.l 

S.2'050t10n ,.,,. REO CEDAR OR 12/2tJ1S )0$..41.50 b«al.rM ,,... "o..a e! tOW"l tl'WIU ..,., 12122/1$ ott r•.a "2-lltOO SAA F2J< Pt4ELPS l.AVO~ V.,...,uRcb<,..,on H BILl 12/1211$ IOSliCXmOI t&OGI 305-<lSO s..,,.nRe~ Co.-:l'eteG 

Pseawo Uled tnetef' IU# L"'ld !.uC JnodU:Ot, W'fi"O""'tIf ..,._..,. 
87C533lr.)lt 9S711<.1UO([A; lN 12/t.Vt$ •a:n hovM VIQt!C. A,..,_.nd .. 12115115 110 .. -hlndCI'tcl 1-.N" 4467)0 SAR F2Y VEOOE. RIO<Y S:Mteetu\er ~•Bill l211SI15 ~2099410 {MO) 387~3Sl S.n"R~ Cotr__plereG 

Ct.ntOtNr com~"'"9 d tvgh bill HollM ~• vac:ant 
pr!Gf tQ 121'5 Pl.ate rereac tne(.M ·~ d"«*. tor t.a...s metlll' W11t m s•Md U!e tl\141aact t"\8941~10 ,.o le.t\ 

le2'64t0000 1437 ULTRA OR t2Jt1115 CU1otomlll' homet-.12pnt Than'U, Karyn 121141\S 1'14-uted SAA '2Y RUTKOWSKI, JOHN Kar., Th mmn HI BILL 12114115 ~190300 {710) 31().110Qe S..I'IR~ Cot-p!e(ed 

tiO ioN\. tt'MIUted, tpcke W1*1. CUttOmlll' 
rec~tct to t..otn of1 ~ruga~on at tn. va~ not 

Cc.r~t~;~mer c:omplaln..n; or tugl'l t11ll Ch«k for leau and 110tt oot1Uol bO~ ausP«t• 1'!'1.4~11nt;t.on """'"' •mgat10n 

48$33230S< 2300 S~OWV PlOVER OR 11117115 re read metlll' t19 wM f.."''d1ngs Tnal"'.k you. Jan.tffl 1111!/tS rN4 tt 114280 SAA '2Y STOlTE. OAVIO Yat1etG11c:sa HI Bill .. 1111&115 7441410824 (M3) 3l7-"!99 SNnR•~ Com.pleted 

RE·READ METER & CHECK r:oR lEAKS. V(Rtt:'Y I~ no a.all. tM~e.t.o, '*It 58280. tagged e1oor wttt 

7086472829 0807 CYPRESS lAKES OR 10123115 lEAK CUSTO,ER NOT THERE nc 101'l6115 fincMgt SAR F2J< JARDINE. MYRA luO.I C.Oa!los Hl81ll 1012e115 ee&o912441 !200J<02-llm s .. nRe~~b ComPittt<l 

RE·READMETER & CHECK FOR lEAKS TAG 
DOOR OR SEE CUSTOMER SHE HAS HAD NO no teaks indiC.a1td, lt&d., UG770, lagged door wtl" 

8211-41 0000 0557 CYPRESS TREE lN 1012ll1$ lEAKS IIC 101'16115 fii'ICitngs SAR nx S\IITI-~. LOIS Isabel Ce~llos HI BILL 101'2e115 021365-V140 (Ml)OS..J09$ sun Rtitd.t C~!eted 

Mr Greco ea!led to report ot two momt\s tl-gh b•1hf19 
aTW:i Ndn't ~ngtld an)"U'Invln home req~ted 10 
haW tNd.t'CI meter for tefea(l 8nd lea\Jfl9 d M Nit. Iaiii. Wit inela!tld. •n'ot"*' CU\tom., lo c,ll • 

.u. .. gs;use ~JA.VBII~ODR 1CV20f15 m:n" 111001d all~r~ffiMmatton en c:t:b lq 10120 \Of2ll15 plu"'f>M, rwd '' 455UO SAA F2V GRECO, MAUREEN tngnd Jett\J..rs Hl9!U 101'11115 284~,7otn {Ml) 8$1-lSOl ~.anRe~neU Cat""pleoted 

ch~ for IMU ....-lfy U\.11 rNCI tt c:ouetl •nd t.liJ 
ooor 'tYIU\ r,~ll'l9' C.ntorner a~..o request.ng tn.a1-.. 

mark Mf meter. U'le tJ U1'tW1' wtuch on• •• ,.,..fs tealt. wu inC.c.al8d, , .. 'ouned o,.-,~O"'tef to corll8t'l a 

4652410000 101» REO CEDAR OR 1Ct2'0115 fMI'U 8JOOU UV2111$ pl~bllf •Nd It 4.4~70 SAA F2J( lUX. SH.RLEV J B«>o!!AS1cwm ~ B ll 10111115 41St487NS (Ml)OSO.QSIO S..n Re.ncft.e eo.-,., .. 
PlEASE REREAD METER A~O CHECK FO.R lEh<.S no..,, .nc.oe.a·8d ~ ... 1 wu tf\Me ,.,d '' 5.28MO. 

S&1lt51341 23)) ltnL( CYPRESS OR tCW1AI15 TAG DOOR W11H RESUt.fS lliA1'-'XS GT 1CV20/15 lallgea OClOf SAA: FlY VALER 0. VICTOR C:eneaTP\01"~ H B:t.l 101'10115 14!»743$7) {163) tl&-17&2 Seai'IRI'i"d.e ~~ed 

Jom • n4.4D2..COS4 .- .-,g tl) Nw mc!et (t>ecucJ he 

't ftiff#t and d reo-.n.-:ed &o"" Pff'MfC ""'*'~to 

3122971397 1109 8.0CYP~($$ lk.V:> 10116115 c:tr«AanrS~,.,lhe~ltlf1DI1V 10110115 ..... "'349644 $All FlY RY'4EARSON JOtl.~ \ftS'iG.Jelt ... ftS. HBU 1011 .. 15 ~$7)2) (714J"'2~ s.I'I\R.eu"~C:U ec--~...s 

Ys W _.,.,..,~SJ...t7S7c:Uinga~~"'~ 
No at.~'-s tNt..,. •• o( no r\lfll'lft9 t.odets p,..._. ,. 
rMC a"''Q ~tor lult.. Tag 400t .a. !.ne~s Trt.a.,_ fo-.."'C ..... ~"*,.lit., .n a reg..,.,,t;or~ cyoe 

041&410000 1411 SN.OCAA'E TJ11.. 10113115 you' eo.m. 10114115 !'!tOfrMd a~ttoi"Mr ruel ~t. 60180 SAR FlY \\11\.LLAMS -W-."'E BoMAS!Otm H8\..l 101t4Jt5 0411011)43 1M3) Ml--4757 S..nR•"'-'- eon-,., .. 
P'•as.e ch«lil rr«tf ruel •N;~Iu't Wl¢le;a~ CVltQtMr 
r.ad mec..t on W2• 7)A250??7'? M li oonc.rMa no IH\ lnc:l.c.a•ec~ tM suspec:t U\11 "''11•!10"1 n 
abou1 high 1/Uov"e •lt'Q N! as 1M. ot town R~;~t«t 1153- ruM nv t>«aus. v."- for ~·~101"1,. on. r•a4 ts ,.,...,. 

0555410000 2212 PAACIR 00f24115 153-274"2 Am.aMa OW25/15 2)4,410 s.AA F2J< LONG, ROBERT Stonetlfuter HIB!ll OW25/15 0$~210< {843)85:1-2742 S.UnR~ Con'lpf«ed 

Customer eomp>.tlning or Ngh btl Pl••se ,.,.ad 
~Mt• and (:heel. fQt \eaU Knod on CIOOI CU1otomft "''' c.a!!«< back to ~ t .. \ In Ina; arw:t wu 

0424410000 IMI37 CYPRESS lAKES OR 0W22115 nom• 8·12pm Th.a.nkl. Karyn W2311S f!l:ed ,ytv'l. ,2)( HARPER. OONAI.O Kar.n Th.mmn H!G!U 09/'14.115 0421~ I Mli!Sl-4310 S..n R•nc.ll• Comp!.ted 

PLEASE TAKE READ .AND CHEC·K FOR lEAK.. 
USAGE OOINO UP EACH MONTH PLEASE TAG rHd" 14070,1Mormt4 cut!CMT'Ir U\at sh• dote ha .... 

410<4410000 21~ CYPRESS CROSS OR Oi/21/15 DOOR 'WTTH RESULTS THANKS. CR'.V 09/2211$ • '••' tdvluod to eall a ptumb., SAA F2X RAGO, FRANCES K Ctyt.ttl Woolald HIBill CIW22i15 4tte290e0'2 {063)859-$,... s.an R.,..eu Con'tpteted 

Robert IM3-85Q.9S HI st.allng he has tvrn.:l on IMI« 
tlnee Ju~. he s.ayt. hadn, been any eontumpbOn or Read Is 112&0, eus!Ot'MI' stat-a IJ'Iat ,. had ro-~gotten 
usage up to now S•pt.. Pl•a..- venfy lha1 th•r• ttnl that h• had tne hOme Wltfl«< and a fr~d watefing 
a'ly lnlH! wUI'I the I'Miet •I'IO¥M9 !nage He Alated he the plants """-'I• tM)t W8'fe 901'1•. al.o l'le wu 
Nit turned~ Verify and ed'Mtd c:uttomtt "''a c.on,u~oed abovl tt'le b•ft 1'1Q history I ...-pl.alned It to 

04M410000 ?lU 9!0 CYPRESS 9lVO otr21115 lagged lei W'21 091211\5 rwn and he undef'ltands now SAA F2J< WEU.S, ROBERT tnonoJen.\uu ~!BILl ot/22115 04*&15)9 tM3)8SHS10 Sean Rt~nt-\e Con-pl.red 
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MR Rftof~U)I'\ 

Acc:ount # Addte$1 Entry Oat• lnstr\JC'tiOnt Due Oat• RnoMion Rovto C~nto~rNa~ CSR SO Type Oate FAIO Phone Opera!or FAS~.atut 

PLEASE REREAD METER AND CHECK FOR lEAKS 
CUST HAS HAD A HIG•1 91LL SINCE JUNE ANt) THE 
HOME HAS SEEN EMPT'V JOSEPH 506 654 2930 
Pl£ASE CALL IF THERE IS A LEAK. CUSTOUER No le.aU 11 IN't« Call eu'tomtr •.nd expta.tn Shu~ 

OSS4S10000 2659 SUNBIRO CT 09.'16115 UVES IN CANAOA 091t111$ ot11ruga:1onat VIM t Nd 533500 F2Y COMEAU, JOSEPH UOUOn Hun!ley HIS ILl 09117115 05514~430 (5061 65<-:mo SNT\Re~ncl(e Comp'eted 

PLEASE TAKE READ ANO CHfCK FOR LEAK. 
CUSTOUER THERE 112 MONTH AND USING Read Mtttf no lea1(t ta 'lt to customer TMy turn 011 
DOUBLE WHAT A M0Nll11S USUAI.,LY Pl.EASE ~rngat101'1 <nlve on ~14115 G ...... lhtm rnd and u ld 

38;5.410000 241$ 90G!E CIR oa/14115 TAO OOOR WITH RESULTS THANKS. CRW 09115115 to ~~CI'I meltf tta<S 438<10 FV< WALKER, BRUCE Cry1otal Woolard H!BILL 09115115 3890&68290 (163)8$0.2221 $6a"\Fttlnclo.e COmpte! ellS 

PINs• 1.., .. d m.t•• and th.c.ldC)r leaks Tn.te IS 1"10 

one IN\rog at the tHid~ •nd oo water b•i"9 v..o 
E~lynll..on H~chk.i\1 , 86).85o8-o'OOO Thank you, met~wu e~h.af'Jged 5111115theten •bll nouug:• 

5806510000 210i MOORHEN CT 0812!115 S•m 0&'28115 on th• meter, rNd rt ()()(X)()()() SAR F2¥ HOTCHKISS, EVEL VN SamanU'>a GCH'!gte HlS!U 08128115 S$01815230 (163) es&-«000 s .. nR•mck;• Compt.l.ed 

P1eas. r.-cud m.c•r anc eh..:;k 101 ,.,~, w.n .. m 
883 &53 2273 ~'led •n to repan 1'1191'1 M l tlg <1oor 

7261 .. 10000 2109 HORSESHOE OR 08/20115 Wlthftndlf\9S 08/21115 no l•a\ ll'ld~eateci, reltl ct. 273270 SAR ~2)( ROWlAND. Will iAM H laOuon HuntJ•y H181l.l 08n1115 J'26,4453.4&9 (163J 85>-2213 S•an Re~t~eke Compte1eo 

IRE·READ M• TER. CHECK FOR LEAKS 
CUSTOWER DISPUTING USAGE TAG OOOR 

4914285987 ~50 ANGLERS WAY 0!/lQ/15 WIF=INO;NGS /IC 08120115 no t..k. •no.ut.O, lagwtd door, r•.ad" 740280 SA.R F2v MONTGOMERY, SYLVIA lUbe! CeblJIO~ HIB!ll 06121/15 5241785443 (163Je70.U078 S•.an R••nck• Compt«ed 

PLEASE RE-REAOICHECK FOR LEAKS CVSTOWER mt'ter wt\ ertfUI'Ig:eCI Ofl Sf1/1S beeltneold meter 
IS OISPUTlNG 9fll ' ' lAG OOOR WITH RESULTS was runn'ng slow CK l'topped, no ~ak md•~~~. '"d Bunan., 

36 1&t10000 2413 SA.'lOCAANE. TRL 08118115 BRinANYNV 08./IQIIS I~ 103?0 SAR F2Y STEWART, CAROL W•r•mbourg HtOILl 0&'1Qf1$ 3811508278: {16)) 859-0392 Sean Reineke Comple!Cd 

M1 John call«: hOUM ~ca!l1 ror almost 3 montl'l' 

water 11.11n.., on U•age 'hOW\ng Plene Chedl: reactng 

SlOeO<n~>< ?223 COMMON LOON OR 08118115 and lor lea\s M1 Jc>'\n ..S31-4 75-5088 Klm·f"L 0811&115 no &ulo. tftclleated, te.ad "27140 SAR F2X PiCCIANO. JOHN M Ktmbf.lly &nnet1 HIS Ill 08/18115 941$510377 !ll31J7SUJn Sean Re.nc.~e Con'lple'leci 

Mr Wayn• ca!lod tn due to hlg.l'l t11.age Pleau (te.ad, 
el'\ed. and rlag meter loubon) I# e&.l-2\l-4408would 

76020?3350 2321 PEAVlNE C!~ oat1!11S 11\e to 0. $)(..,.,_, Kim..f\,. oe11e115 no ieak U'ld1uted, r•ad i• 35300 SAR F2¥ LETOURNEAU, ALLISON K•mbc'tly Benl'lcM. HIBILL 0811&/15 7433490873 (1631 213-'•oe S•.an Re1ncke Comple1ea 

PlEASE TAKE READ AND CHECK FOR LEAK 
PI...EASETAGDOORVIITHRESUlTS THANKS, no leak tndated, read '' 58340. l.agged d001 wrth 

618353773& 0762 CYPRESS LAKES OR 0712&115 CRW 07129115 rnQ1ngs SAR F2X SCt1AEBERl E, SONIA C~tal Woolaf(l Ht91U. 071'2W15 li0025ee8$5 (863) 60)..11'742 Sean R•lnc.k.e Compl•od 

Pl.E.ASE TAKE READ AND CHECK. FOR LEAK 
P\.E-'SE TAG OOOR WITH RESULTS THANKS. no luk •ndKa!ed. s.howtd o.ntom.t h<'ti to lt.trn otf 

0476&54401 2423 SNOWY PLOVER DR 0712SI15 CRW 07129115 ilnQttiOI'I at vt!W. read.~ 504420 SA.R F'2Y BARBER, BRUCE Ccys.tal Woolard HtBill 07129115 S-496773281 (813) S.C1·75!i6 Sean Relnc.!l.e Complete<~ 

Pleas. r~ .. d. m.c..- and dleck lo1 'c-ak.t Cu1otomer st•gl'lt leal( det«ted, a.tMud C\i'\tom. lhA~t rt 
eompla\1'1•1'10 ol a tugh bill Pteue tag w1 re\ul'ts ap~rcd !O be- {Oit.! lc.a)(, •M hOW IC) USU!. tl'\11 

~07510000 2ll! t.ln\£ CYPRESS OR 071'22115 Than~s 07123115 ln .gatiOI\ d.OHnl wn rud I\ 54!980 SAR F'2Y PRUESS. BEANAAO P Zaloa Boutdtn HI81U 07123115 9608016357 {163) 859-71503 Sean Re.nc.!l.e Comp!~ecl 

Mat1ene ~!led eon~rned abOut h1gh btU Sl'le INK 
a.lon• a.no norm.a'Jy donnl un ov.c 1500 i&llons 
PluM verify IUd.. d'.ot* lor leab, a.l'ld. tag door W!'th meter wu mrsr~.ad, no l«.k:s. ln4<-ated. rc.ad i• 

0537410000 9.473 BIG APPLE l.N 071'20115 lotldl"Q~ Thinks. Brook.• 07121115 9-1180 SAR ~2Y ORENTl1, MARLENE Brooke ~Otm H!Bil l 07/2011S> OS36724oa! (863) 315·2867 Sean Reincke Comp!O'Icd 

RE-REAOMETER A CHECK FOR lEAKS TAG 
DOOR OR SEE CUSTOMER NEW METER HERE •polle wrtn c.uttomer, flO lnk• n :heated, ut.a.ge Is 

3149410000 287& P€AVINE fRi. 0712()(15 /IC 011'21/15 badt 10 MWm.al thl~ month. , .. _.d ts 1262'0 SAR F2Y WESTGATE. RAY lube! c.b1!10\ HIBil l 07120115 3145981052 (163) 858-0163 Sean Retnelo.e Compl~od 

Pleue chect. m.tef 1e1d and leak mda~OI Cu-.tom•r upon ltrMf19 found uuge lndu:.ated at m«er. but II 
jvst tnCI"V''d 1n 1nd stale$ high usage I •4\Ued uug.e soon stopp«<. •pok• wrth custom•r and sh• eould.n1 
not htgh tCK 2 ppl but ~he W1tnts.lo monitor tMter e'Xpla.-<1'1 vugt •hewed etttlOmef WM!:"e met« n . 1nd 
n.,-..lf Pius.e sl'low her wtl.,t tn!' Is loc:atecl P1Wda M:JW to read It also oft"•red po"1bt• c.IHIMS ror ung,e ....,..,.,. 

05243Q6973 9513 CYPRESS TREE LN 07117/tS 8$3.337-tj632 CK 248-701~77 Amandt 07110115 fltl,Obtervtd re.a4l I~ 15l7CO SAA FV< BRUNO. PATRIClA R Stonebrel-..er H!Bil l 0712'0115 ~1)(6$9979 (24$) 701..0S7t Soan Relnr;lo.o Completed 

P\.E-'SE GET ARE AEAD AND CHECK FOR LEAK H 
BILL COMPlAINT THANK YOU. CAMMY PlESE CAU no !elk 11'1d1eated, read IS 0880 houu valw, and 

0876410000 9365 TOP FtiGHT OR 07117115 JYCE 0 M3·85J.. 1999 WITH RESULTS 071'10115 1rt19at10n v.alvt ate on SAR F2Y KERR, JOYCE ca.mmylw.lt'~ HIBILl 07/201'15 0870223i74 (163)8$3-1990 s .. nR~nck.e Compl«ed 

CUS'TOU.ER tS CAl.LI~'G A80UT HI &Ill AT 
PREMISE,PLEASERE-READ ~ETER ANO CHECK 
FOR LEAK.S.CUST HA.SN"T MOVEO INTO PREMISE 

2Pnt50134e .. 3i KILLDEER 1.N 07113115 YET.SYLVIA 0711<t115 no le1\l ll'ld.JC:a~ed. reid. i\ 197SO SA.R "" KENOZIORSKI, At...EXANOER SyMaWitler HI91U 07114115 $401959761 (414) 469·7240 Seal'l Reinek.• Completed 

PLEASE RE..REAO THE METER ANO CHECK FOR 
L£AK.S THE CUSTO~ER IS COMPLAINlNG OF A 

392&920070 2832 CURLEW OR 07113115 ti!GHDILL 0111C/15 no l•.all: 1ndc.ated. r•ad i' 39~ SAR F2Y DEISS, JEAJ..I Jetsa&idgH HIBill 01/14115 2$«2Sue628 (163) 602-1535 Sean Retnck• Completed 

Pleas. r• taad metM .and check for 1ny '-•\s Plus• no le.a\l lnc.a.teo. me1er wu mls.reo~~d on SIS, actu.al 

94SS510000 2534 REO B!RO LN 06129/IS tag doOr w!th result\ thltt\.S v1r 0<1130115 r•ad todo~~y ·~ 7G45i0 SAR F2Y CREEVY. JOH.N A VarlHU Robuuon H!Bill 06130/15 $451651 .. 4-tl (163)8~35M S••nR~nw Completed 
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YR Rnd~o1Jon 

Acco<l~ • ~1as En!ryo.~. .,_,~, eu.o.·· RKO-....., ACN•e C~o~.Zomfof '.a~ C$R $01 .... o.·. FAO ......... O~a~gr ~AS!r.~.A 

P!.au , .. ~e.ad I'Mttf "-'lG chedc !or "-•'- Ct.11~om.t t'IO IM"I tnCIIIUI' .O (A~ C:OC:W W.:ft f•l'lt:l t'lgi. INd IS 

13Cie1232$1 0811!1 YOORHEN ~ 0&'11/tS U'4CJ&CO~hi'1bo 
r,.,.,\s oon2/15 IN!lO SAR F2Y 8.a\e Ca~ol UO.-ot\H~o~t~t!.., HI9'U Q612VI5 tmMJM< (063)<§0.4201 Sea., R..nc;\e Comp«.t<l 

""'"" ~ t U702J7.ll!l121arg+ COftS:J"~pt!On can..,. 

ct'l«.l!.ll• ~« tNtl r.; ~ond ~rlty tiQt •neorrect ~-. 1'10 lea\ dtt.eted tno 1\ 757770, l&9Qt4 C:OOf Witt'! 

76130~73 2182 FIRESTO~E WAY 06/Hl/15 atsotort.Nit.• .. l 1>$1'17115 t.l\di"f' SAR F2!( PHilLIPS, LORA lngud J.n\.tn• H181..L 061\7/15 4184670364 (070)237-2812 Sean Re1ne\e Completed 

Ms Po. .g4 1+8sa..o992 al\ln9 toha'o'tdtede l'ler 
I'!Witf and for any lta\mg. n<rtJetod th.at once the mtt., 

plate bo)( wu rep!ac.d that showi"9 large no 1 .. \ d.t.ct.a. tud is 21!1tm, t.I91JIId d001 With 

8083-410000 OS03 MANILA CT 08/18115 consumption.., 0110 06/17115 hnd r.;• SAA ,,. POL.AN'IA lr~SIICI J"'.._.l\1 HI Bill 06117115 896697541!19 (0.1) 85&-0002 Sean Re1n~ll• C<C:»mp'«td 

P~se re.tdd metf'f and check fCK a..~ Cut.1omof 

l.80eS I 0000 2109 IIOO.RHEN CT IW1511S eo~ptl "'"'9 of • h"ih b-1 ~nb 05115115 No leall.s 1! meter 1.19 ooor .vrth rnults F2Y HOTCH-I(IS$ EVElYN ZtWDOI.I\cM HBtU Oet1011S $100S?ll&< (1163)856-<000 S.• n Re·n<:ll.e ComP4'1.ct 

P\.tASE REREAD lri£TEQ A.''O CHECK f:'OR LEMS l"'''.t« wat r~y ~-,g.C bee.IUM old~., 

5021nn21 :n&S CYPRESS cqoss LOOP CW2111S TAO O()(m WITH R(SUl TS THA.'-!(.5 GT OSI7W15 wu ~ no IMU lnC~t4 t-..4 ~ 40100 $AR ru 8 SHOP. ~lLEY G.lend• ThOt"'ps.on H'91lL OS/7WI5 1159861U& (063) SS3-308J S.uR•f'CO.... Corrp<.eo 

R«.-4 ,......., •"4 d'l'ed f« ~-- Conact l :t. v.,.; 111.1 
oni&Wl&-1129 L•:t.t monch't. vug• lTit.ldl n i'* 

6440'27811573 ~ 1 DOU.AA BON SET LN o511SW1$ ~n I'IOt""l l U-..c: Qt.QI·•· ns1 tptn"'iJet Car~L 05120115 no,.,, lrldlC;Cecl IH41:t. 509390 SAR F2Y 00\ITT. HAARY R C•roly" ..-c.vo...- H:BIU 05120115 2130t11860 (<<OJJ»6.8$M Sean Re·nc'- Com;t«ed 

Mr Pf1nc-e u led to repgrt ~ h19 .. wM;e U\•s motrtl'l no*U •nda~ltd reac 1s 1153410 •pc-.ev.~tl'l 

PIH•• thec:ll. ruG1n9, vetlf)' If a!rf l~lks prH«''t, end c-u•lomer abo4.11 pou1ble lfl!QI1lon m•lfunct•Of'l 

1ee&S10000 0852 GAACI<I.E lOOP 051'11/tS t•g door w1h tln4•ngs TMnU, Btoo"• 0511911S •l'low.d ll'lem hOw to turn on .rngetlon SAA F2Y PRI'ICE. SANOAA Ekoolli• Storm HIBill 05118/IS 1Ge278H7~ (Ml) 8S9 11100 Stan Rt!ncke Com~ed 

Re!'•ad 1Nt1., 1nc1 dl«k for le•ll.• Rtt.<~~tiNHi.niN 

11 ll'l~a t.m• Oo not '--51 doOf 11 post1ble, con.ua 
[)ol\ald SC":hrot4« on 812·524-7417 Runt inlgatiOft 
1011Smu'lv"n'*lOM(3.10t'IH)OneUMpw~ 

IA..&&c10000 9)01 TOP RIGHT DR 0$111/IS Ot'*"""'u . no one t' t"ltlre •~ .,.g C.tCIIyl'llf:l OSitiW1! t. Wdl wttt'l KJtn -on s.&-1S eot"'!)lnyleall. S..n r:v SCHROEDER, DONAlD CIJOiyn ,.,.CVIC~- HIBIU 05118115 ~·~680'211 (MlJISl-8\U s .. nRe,nae Cor"'pllot~ 

AM•• u te tM John-t.t~ ' a1 S19--&7·2MS n-.y •r• 
~NG U\a1l0 ta401"t n..... pan«<lN\t thl IN'!• 

tl'ote L"'e'Jf"'"*' ~ hOu\.e:valloe en 3121 Ad'N41d 
~~~~~ ,._..... bMft I rt"~••M ~~ 1\av.t U"'4Cii 

IJII ~ fa.IQII P'.UM rerea!S I'M!« al'ld u No W!a" u11 ars-:..::wn.: ' ""' ~ !"! T• v door 

&3?$410000 2-4 te SA.~O WEDGE CT C$1t411S antom• With'""'~ Tha'"'U ._.. C• w W1$11S Cw-atomer 1'114 Me tvtn ott .rfigr.lOn •~ VJ;'Ye FU JOH.~STONE. 809 Haca Ce'VWI HBU 0Sft5115 530090826) (811))~318) S.."A•"d.• CcY"-:>'e:tCJ 

Ca!llrom OeugPI:• JCid newg.ll,l (~7)-ot9Q..U-41 tJI 

home (M3)-&$1i1...C13S Conc-erned •t)O!Jt i'119"1 
cont umptlon ~ ... , .. ,ead m.-:~ and Cf'l4ld. lor leek"""" in4t~U1ed , intottneCJ c-u:t.tom• to e.a!l 

21)$<10000 95,5 MUUIGAN LN OS005M '••U 11 PG"' ble c. !I OaugNet to It< her lnow lone OS/Oe/15 plumbef, rud ''" 2.c~o SAR FU CASKEY, JOAN.'-'E lOf!• Waytt\J ~1 101l.l OS/Oe/15 21332-4!711 tMlJ 8so <835 SHn Re~nO.• Compltt.C 

Rec.'d c•ll hewn EJI• Fuw (&63)-eS-l-2070 thgl'ltly 
l'l.gher u••o• In pattiTIOI'IUt •Please knoc:k on door 
~o~pon l""+'al••s.niOf C1t1un livn alone Please, .. 
r..O end d'IK\ lot le.aU Ot:t.euu w~ cuttom.r If not 

Ol611tn:ag 20J6 RED CEDAR OR C>OJ22/15 r'IOmt 1"+1'1 ti'J door lor-• Ool/?li1S no lee~ incl~teel tag;ec door. re•CI "927640 SAR F2X JOSEPH, RON.Al..O Lor .. Maynb HIBill 04123/15 7&-c8111!5176 (705) <11<.0078 S..,Rt~~e COfftp!l'teel 

2299015431 2tlO DOLLAR BON'IEf LN 0<J20/15 P'-1 ... ,..., •• a 1"'«1 tihfiCM. for IN~ IW2Cfl5 No le•\ tnCw;a'ed !UCI lt.lS2110 SAR FlY WI..,STON SHARON Fetntlyn Trew~ng• HtB!Ll 0<12Q/15 29HI5&3032 (610)218-3~ S..,R•~e COtJ'p!eted 

1""' te<qloOH ~eel I re INd He f-.:s..,; Ml bemg tH d a• 
It,. 101no.1 ._ • ., W'"..n mwa PSeate ~ ooc- W1l'l 

OS.Ct~2083 97lt CYPRESS l.AK£S ~ O)I1011S tftd~' TN:rou f<.a•gn 03120115 lu-d " 124 tlO $ASt ,,. V>t:.t<.. .:ACOUElJ"'£ i(a:tCM\H•<ne:f'd..,-• "'8'U. 0311W1S 3?909l597t (814) !<62·1118 S..,QWJeke Co!'r~'eted 

.,, & ~" Gotd'yl~tt. eaJing regatcnv tM 1'111., 
'"~O"'IMI.utO ~·tMy\."""""dnoiQ'uii'IICltl 

~~...,. •ug-..~ed t1"'" fOOC' c:Ciontlg tnt ror tr~e 
comf'!\Ode-s • '#W\1 you p'••" c:hecl. the m~~ter and r• M lealu Rud meter ~c-ustom¥ now to read 

11ad l19 tM dOQt wrt.l'l your f..nd~t. at 21l8 Cypreu m«., end ~teh tOt 5N\s or 1'1•9"' VU 9' 'ltfl«'' 

278«10000 2UI CYPRESS CROSS OR 02111115 Crou 01' pfiOf'\8 IMl-38).-4765 lofer.• 02/11W1S •of'terer r~n Reid 7120 F2!( LUCKOW, Goqoy lOf8'tU Abbott HI BtU. 02118115 2787173n2 t063)3Ql-<765 S..n R ... l'\d..t COITII)Ieted 

PI•"• r• '••d met., CvtlOC'Mf sta:n mt1et •••d h• 
100" wu dl"erent from tNd liken on 01/'0G Tl\an\ 

0078510000 98'77 GRA.CKl£ LOOP 01/)G/I!t )'01.1, Cwlln Ot/271\5 tNd It S133QO, no leau tnd~ea:.C SAR F2V SCHLICHTING, MEl. [Witl o.nt~¥~ HIOILL 011'17/tS 0070202$81 (863) 81G-\S1G S.an R•nc'e Comp!t'C.ed 

~~~:RC~T~~~~Rc:~~ETC;~~~R f'IO 1 .. 11. .nd1eatecs. mel« ....... , uct~attgec 8121114 

THEY COULD US[ THAT MUCH WATER THAT fT bKAUM!he old on. '!Qt. t.tuc." 01 •low' Told 

SHOWS 0'1 THE BIU.. PlEASE TAG DOOR WITH on:~ a! that t.tne tne DID wroOUtd l1k.ely 90 \II> he 

!t1!.S410000 23QS MULUGAN DR 01122/1!t RESULT$ THAN!<. YOU SARAHINV o1n3115 forgot to teo ,.,.,. W!!'e rNCI ~ ~ SA.R F2X SCHUstER. JOHN Sara'll,oeuoo HBIU Olf2211S 51 SOS-4304 2 (Ml) S59-SSI8 S..nR•r.c.~ Comp'-ted 

'"\AI~"' eut~. no ~u-. .oc~uteo, sur,estlld 
CUS T CAlL "G ABOUT VERY HI USAGE.Pl£ASE U\at C CQIIIIrd tie a pon.;.;.e '"'i~ "'•'"~ rta:s 

6071410000 1'60 HOIISESHOE OR 011'lt11S RE·RE.AD t.I.ElER AA'O CHEC.It f:'OR I.E.AKS SYLVIA 01nt11s -t1mia SAR f2!( ROV.N. RA.VQ"'. T Sf"MW••4f H Bill 01121ns 607~)0 (183) 8$&.5029 S..'I!R~ eo._...,~t!ec 
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-· A:i!res., 

07l278~71t 2312MUlUGA.N DR 
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~~ CO!wd•1~ t8 1().599-A4:80 aslung tor a r.ru<:~ ng 01 

~!a~•Ot'l root *'-"9 or au;p'lt: or IN\In; at ttle mectt 
I ..-p.a1ned ttla1 ~ u'\ r•uCI tt'!CI eherel!. lot"'"" l'le 

StAted "ad ltl'llen lot 2'wU a1'd SU\P«l•II'ICOHecl 

, .. d•fltl p;.us• r~ud and r....otCI a!llll.fotma~,on fCNI'Icl 

I cu\tomtr need\ lo COI'tSUft W!th • plumber p'Msa 

0111011$ Conlltt him al numbe~ on acc;t iej 111i 0112011$ no I .. ~' •ncllcattd feaCI ts J701570SAR 

FA tO -· FASa':!:t 

F1X COUORIET, OO"'W.D ~1!91LL 0111911$ 11.63198102 (810} $99-4210 Sean R.-nc-k.e Completed 



Eagle Ridge Test Year 2015 Customer Billing Complaints and Resolutions 

Ae<om~f Add< ... Date lnslruet>OnS Doe! D•te R.- CIJStomer Name CSR SOT~ Date FAIO Phone Operator FAS!otuo 

Please re lead meter And if po5$b1e ckan on 
eolldensation that is on gLH.s tot mete-~ . CtMomfl customer Jta:led Nt he jUSl had a pl.lmbtr ftJ: a 

IUitel he Is not SI$C! read a acasate u he can not !)'Obf.tm with the water sofl.ene1. meter Is clear, read 
82&« 10000 211& CYPRESS CROSS OR 1212211S read JMtet hitnul1 . Thank you. Ewa.n 12123115 15 1147050 SAR CAMPBELL. OONAI.O Ewan Oehntrt HIBILL 12/2311S &2&&127130 (&63) &16--96&1 SeanR~ke Completed 

please venfy read and ~d: few any Sub. IF leak 

IOI.rld please t1.1n oft and eonu.ct Mrs P'tl«'""' C 6()6.. no luk ~ted. both houK, i-rlgatlon vatves wefe 
S20S011072 2074 REO CEDAR OR l2121115 305--4350 because she Is out of town ttwlks vfr 12122/15 off, readi5 235100. SAA PHELPS, LAVONNA Vanes:» Robnson HI BILL 12122/IS &059002SO I (606) 305-<3SO SeanReW:ke Completed 

Please Check meter read andSea\.lndl~10t, tum>mer Amanda 
67-4s.ll-30l l 9927 KILLOE ER lN 12/14115 mtea houw> vac.anL Amanda 12/15115 no t.ea\: incielted, read is U 3730. SAR YEGG E. RICKY Stont'btea\H HI BILL 12/15115 5662099-416 (940) :167-6353 Sun Reincke Comf*led 

CU$tomer complainng of high bil. House was vacan1 
prior to 1215. Pleue teread meter and ehtd: fOf teaks m~ter was mGtead, lhe ~rue read 589-45 10, no leak 

2626410000 9-437ULTRAOR 12111115 Customer home a.t2pm, Thanks, Karyn 12/t-4/15 ndic.lttd SAR RUTKOWSKI. JOHN Kartn Thimmes HI BILL 12114115 2620190360 (716) )1<1-9006 SeanRe"l!.e Completed 

Customer compiJMg of l'.gh ba Choe<:k: for leaks and re-commend~ to turn otf rrigltion •t the ~ not 
4!5332l05-C 2l89 SNOWY PLOVER OR 11117115 reread metet'. tag WC!h ftndingl. TI\Jt\k yotJ , Ja.neVFL 11118115 ~ control box. suspect • fMifurM;t)on with i-riga:ion. STOLTE, OAVIO Y•net GatQII HI BILL 11116115 74-41.C. 16424 (&63) 337-<&99 SeanReilc:.k.e Completed 

RE-READ METER & CHECK FOR LEAKS. VERIFY no itak i'ldicated, re.td is 58280. tagged door with 

7&&aan&29 9&67 CYPRESS LAKES OR 10123115 If LEAK CUSTOMER NOT THERE nc 10126115 fn<ings . SAR JARDINE, MYRA lsab~ Ce~IO$ H!Bill 10126115 6680912481 (209) 402.()922 Seilln Reilc.ke Compleled 

RE·READ METER & CHECK FOR LEAKS TAG 
DOOR OR SEE CUSTOMER SHE HAS HAD NO no ~illb incic.lted. re•d is 386770, taoged door with 

62134 10000 9557 CYPRESS TREE LN 1012l/15 LEAKS nc 10/26115 f>neings . SAR SMITH, LOIS ba.befCebalos HI BILL 10126115 6213859140 (&63) &53-389S Sun Reinc-ke Completed 

Shineyluxcded~•boutl'ighUH~ Plene 
~ck fot le•ka, Wfify th.a1 rud IS conect. and big doot 
with findings. Customer al5o requesting tha't we ma~k 
he!r meter, &he Is UI"'$$XC! 'Ntlich Ofle Ia her.. Thanb. le-1k wa-t Nkated,infOI'mtd eus.tomct to contact • 

48$24 10000 2002 REO CEDAR OR 10/20115 Brooke 10121115 plumber. read is 442570 SAA LUX, SHIRLEY J &ockeStorm HIBIU 10121115 4859487~$ (&63) &58-o576 Sean Reincke Completed 

Mt. Greco eale:d 10 repon o! rwo months high bAng 
and ha~i changed anything tn home: requesttd to 
hive c:heel(td meter fOf reread and h!a\ng if he has •eak wa• i'ldiuted. _,formed eustome-r to cal • 

43-49591356 9968 JAYBIRD DR 10120115 miMed. rf'COI'd allntocmnon In ecb. leoJ 10120 1012 1115 plumbfl, rud il 455930 SAA GRECO. MAUREE" iovldJeAAins HI BILL 101'2 1115 2&<6417062 (&63) &5l-lS&l SctnRei'ICkG Complct~d 

PLEASE REREAD METER AND CHECK FOR no leak Mieatt-d wnle I was there, re-ad is 528980, 

5& 129$ 1341 2l3lLIITLE CYPRESS OR 10119115 LEAKS TAG DOOR WITH RESULTS. THANKS. GT 10120115 Togged dOOI SAR VAlERIO. VICTOR Glenda Thompson HIBIU 10120115 1405743573 (&63)&16--17&2 S~an Reinc:k~ Compl~tc-d 

John 1 774--402--4.054 •kong to have mete1 cheeked he 
II new end is requt.ltd to be preM>nl. when come to 

3322971l97 1969 BIG CYPRESS BLVD 10116115 c::hKkanchhowhlm the metentj 10119 101 1911$ tUd 1$ 389640 SAR RYNEARSON, JOHN lngndJ""""' HI Bill 10/li.l\5 63858S7l2l (774) 402-<054 SunRc-i'lc:k~ Completed 

Ms. w•ms a6US3 . .C7$7 e.lng about high usage 
No 'eaks 12'\at aware ot. no rur'f"'lnQ 1oiets. Pkase re-
read and check tor ~a\. Tag door With fndngs Thank fOII'd Wlltet sortener 5tuclt In • regeoe1.Uon c:yde, 

O.C16ot l0000 2~29 SANOCRANE TRl 1011l/15 you! Bomio 10114115 Informed aJStome:r. read is 80180. SAR WIWAMS, JANE Bot'f'lieStorm H!Bill 101141\S 04 189193-43 (&63)&5~757 Sean Rei'\c:ke Completed 

P$eu,e d'ledc meter read and leak l"'dieator. Customer 
reed meter on 09/24 ; 2342S0??1? he Is eoneemed no le•k indicated, but $U$pe'cl that n~t:ton Is~ 
about Ngh usage ~e he: as out of 1own Robert 863· bec.l'use VJ~Ivt: fot ilig•tlon 111 on, read is 23441 0. Amand.o 

05554 10000 22 12 PAR CIR 09124115 &Sl-2742 .. Amand.o 09/2511S SAR LONG. ROBERT Stond.lrul.et HI BILL 09/25115 0$56062704 (&6l) &5l-2742 Sun Rcnekc Completed 

Cus1omer comptanng of l'ligh ~ PSe.u terud meter 
Md cheek for lea b . Knoek on doOf. C~.atomer home 8 c:mt cakd back to adv ~ak il lru1g and was 

0424-4 10000 99l7 CYPRESS LAKES OR 09122115 12pm ThanQ, K•ryn 09123115 frn-d,qtviill HARPER. OONAI.O Karen Thlmmcs HI BilL 09/24115 042194600& (&63) &5l.&l&& Se.,R«"~Cke Completed 

PLEASE TAKE READ AND CHECK FOR LEAK. 
USAGE GOING UP EACH MONTH. PLEASE TAG rud Is 14-970, informed aAtomtr INt 5he dose ~YC 

4 t&U 10000 2158 CYPRESS CROSS OR 09121115 DOOR WITH RESULTS THANKS. CRW 0912211S a leak advised to cal • plJmbe1. SAA AAGO, FRANCES K Cry$tal Woolard HIB!U 09/22115 41 99290602 {&6l) &5~5264 SunRHleke Completed 

Robert f86).8-59-9516 SUiting he h.u turned otf meter 
sneo ..1ur1o: ho .....,. Nidnl ~en •ny consumpoon ot R~ad il21260, c:ustomeor- 'tated that he had lorgotten 
UNQCI up to now Sept ple ... e verify 1tla1 there lsrli tn.t he had the home washed and • friend watemo 
any laue w!Cl the meter s.hoM'Ig uuge He sUited he the p&aru while they we1e gone, a\$0 hew .. 
hu tu-ned oft Verify 1lnd acMsc-d c:ut1omer oM • contus.td about 1he ~ hlatory. l explained il to him 

0494410000 2389 BIG CYPRESS BLVD 09121115 loQIICd. ~~ 9121 09121115 and he l.l'ldeBt.lnds now. SAA WEllS, ROBERT lngid Jenkm HI Bill 09122/tS 0499461Sl9 (&6l) &S9-9S16 Sean RH'M:ke Compk!ted 

PLEASE REREAD METER AND CHECK FOR 
LEAKS. CUST HAS HAD A HIGH BtU SINCE JUNE 
AND THE HOME HAS BEEN EMPTY. JOSEPH 
506.654.2930 PLEASE CALl IF THE.RE IS A lEAK. No leakS al me-ter. Cal custorntf and e .... ln. ShA 

0554510000 2&59 SUN BIRO CT 09Jt6115 CUSTOMER LNES IN CANADA. 09117115 oH nigatJon at valve. read 533500 COMEAU, JOSEPH LaOuon Hl.l'ltley HIBIU 09117115 05514344).0 (506) 654·2910 St1nRei1cke ~mplel.d 

PLEASE TAKE READ AND CHECK FOR LEAK. 
CUSTOMER THERE 112 MONTH AND USING Rud Meter no luks ta!k to customtf. Threy bin oH 
DOUBLE WHAT A MONTH IS USUALL V PLEASE nlga$onvalve on 9114115. Gr~e themrud and .aid 

l&95410000 243S BOGIE ClR 09114-115 TAG DOOR WITH RESULTS. THANKS. CRW 09115115 to watc:n mete~. read 43&40 WAlKER, BRUCE Cryml Woolard HI Bill 09115115 389086&290 (&6l) &SB-2221 SunRei'lcke Completed 
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Eagle Ridge Test Year 2015 Customer Billing Complaints and Resolutions 
.._.... ..... ... Oatc lns:n.ocoom Due D~te RtsoiWon Cus.1omet Name CSR SOTY!>< Dale FAIO "'- Ope< .... FA Status 

PluM re~r.•d mttn &nd c::hcd tor luk:t There • no 
ooe iv'ng a1 ~ r~ and no water bn'9 used 
Ewlynll.on Ho,......, ~000 Thonl. you, mtttf wat uct\anged Sit 111S hr• • ~no I.IWVf: 

sao&S10000 21091.100RHEN CT CW28115 s.. ... CW2811S on lhe motttf, rud • 0000000 SAR HOTCH!OSS, EVELYN S..tna1'11\ii Got'9e HI Bill CW28115 S&CIIIS2l0 (863)6S&..&OOO SunRene\t Comoltltd 

p6tase r~ud me'!« Md chK.k tcw t.rab wa.m 
163 853 2213 ca.ltd., to~~~ bA_ tlig doOf w.:::h 

7281, 10000 2109 HORSESHOE OR 0112Q115 l!ncings 081'21115 notta\.-dQteO.rt6d•21l270 SAR ROWlAND. WIU.JAl,l H IJO\oon- KBU 01121115 726<453489 (863) 85}.227) $unA.«ldc Co<-pltted 

RE-READ "'ETER & CHECK FOR LEAKS 
CUSTO"'ER OI$PUTI.'<G USAGE TAG DOOR 

4914285917 9550 ANGLERS W"Y 01/l!i/15 WlfiNOINGS ftC 0112Q115 notu\W'Idu!ed ~doot.rc.ct• 7' 0214 SAR .,ONTGOWERV. SYLVIA hlbdC- H:BIU. 0&'2111$ 524176$44) (86l) 670.9079 S.MRen;.\t <Mnplt1ed 

Pl£'SE RE·REAOICHECK FOR LEAAS rMttt wn e~ on S/7115 bcaUM old meter 
CUSTOMER IS DISPUTING BilL " TAG DOOR was~ UowOt &topped. no .. ,, l"dcated. rtad 

)816410000 2413 SI.NDCRANE TRL 0811811$ WITH RESULTS BRITI~ NV C&ltQIIS •tC320 SAR STEWAAT, CAAOL BtmnvWMcm~~ HJBIU. 08/18/15 l&t150&278 (863) 8$9-0392 SunRencb Comoltted 

rJ.t John caled hcM.Ju. vaanl tor a1moat 3 moneta 

waltr 1:111\ied oH Uuge a.howW'Ig plotase ct~ed. rcadng 
S306o-7794 2223 COMMON LOON OR 081111/1$ 1nd lorleaU Mt John 1631-47$-5089 Kim·fl 0&118115 no leak lndica1ed. rud II 2n40 $AR PICCIANO, JOHN M Kitnbef1y Be1"10en HIBIU 0&11811$ 9<1 $5 10377 (63 1) 7$4-4377 Sun A•"'-• Complek'd 

kl.r Wayne c:~~led., due to high uuge P'tue (read, 
c:heci and ft.lg ~ttl' loeation) . 863·21 )...4406 WOI.id 

7602021350 2321 Pe...V1NE CIR 0&1181 1 ~ like to b• prnent. Klm-FL 0811811S no leak. lnck•!td, rud It 3$300 SAR LETOURNe...u. ALUSO>I Kimberly Bt-l'lnen HI81U 011118/1$ 7413490873 (861) 213..&406 SunReincb Completed 

PLEASE TME READ ANO CHECK FOR LEAK 
PLEASE TAG DOOR WITH RESULTS THANKS. no )ealt ncac.tod, I told It se340. t.ggcd doot With 

81U5371l& 9762 CYPRESS LMES OR 071211/IS CRW 0712911$ ~SAR SCHAEBERLE. SON1J\ Cf'Y$tal Woolard HIBILL 07128/1$ 6062S888S! (Ul)60H742 SnnR~incU Compl~ted 

PLEASE TAAE READ ANO CHECK FOR LEAK 
PLEASE TAG DOORWtniRESULTS THANKS, no teell. Wdut~d. ~d o..tomer how to b.m on 

o-76854401 2421 SNOWY PLOVER DR 0712811S CRW 07128115 lmgat»on a t Yal'vo, ltld II b04420 SAA BAABER. BRUCE Cry<toiWootard HIBILL 07128/1$ 548671328 1 (Ill) 84HSS6 SunRelnc.kt- Completed 

~ne rc--tead meter and c:hec.k fOt leaU CIAton'ler ~ 'ea\ ct.te~ed. adYiHd cu.tomer 11\at l 
wmp&aiw1Q of a high W P$eas.e tag wl rnt.its appurtd to~ tohlteak., Wid hOw 10 auwro that 

9607$10000 2128 LITTLE CYPRESS OR 07122/1~ Thonb 0712lll$ mg..t;on donn'!,., read • $.41910 SAR PRUESS. BERNAAD P Zal:io- HIBIU 07/2l/IS 9608016)$7 (863) 8S9-7601 SeanR~nc.\e Complett'd 

~ ealt-d ~about tq, bl. Shrllvn 
alone and norm&ly doesn't ~.ae OWof 1500 galom 
Piuse ¥etrly rud, chec.k fOt luO, end t.g door wrlh meter wat mwud, no teak.a lnd•c:.•ottd. rud a 

OS-37410000 .. 7lB1G APPLE lJ< 07/2(1/1$ ~ T'h&nb. Brooke 0712111$ 94110 SAA DRENTH, MAALENE Blooke Stonn H191U 07120/IS Q$Je7240U (863)8152867 ScanRcrd.e Completed 

RE-READ METER & CHECK FOR LEAKS TAG 
DOOR OR SEE CUSTOMER NEW "'ETER HER£ ~t~G'-• '111111'1 ~om.. no Seall..a nck.attd ~got • 

11'9410000 2179 Pe...W.E TRL 07/2(1/1 5 nc 0712111$ DKir.l.o not~ IW rNnilh,IUd a 12620 SAR WESTGATE. RAY lwbd Ccbalot: Hli!JU 07/2011$ lt4~N1052 (863) 8S&-9&6l SeanR~e Completed 

Pte.w chtd mr.u rnd ~teak nckat.of Cl.tst~ 1.001" ~ tcw.nd ~ nka~ed at mete~, tllA C 

tu~t mowd nand str.n high UMflC I~""'~ tOCW\ ltelppH. tpOlt W#'l o.Momef and aht ~' 
no1 high for 2 ppf bi.C she watD to rncJfCor mctt1 e.rp&.n ~Ot tilowH ~ W'hltf« ft'of't«. and 

hetwlf Plea:se show twf whfte 0. •lca~C'd Pa)'Oa how lo rud c .11M onfftd pouMr c.a.an tcx ta.A;. -0624396973 9$13CYPRESS TREE lJ< 0711711$ e&l-337-6612 ex 2U--70t--6sn ..Amand4i 07/2(1/15 h~ tuda1Sl740 SAR BRUNO, PATRJCIA. R Sl«Wbru\a H181\.l 07/20115 52046St979 (24.)101-6$77 SeanR~\e Co<-pltltd 

Pl£'SE GET ARE READ mD CHECK FOR 1.EAA 
HI BIU. COMP!."L'IT T>WIK YOU,CI.M..V PLESE no lot•\ 'Ideated, rud il 9&10 house Ya.'te , and 

08711410000 IM$ TOP FUClHT OR 0711711S c...LL JYCE OMUSJ.1999WITMRESULTS 07120115 it'ng.aDOn va.'ft •• on SAR KERR JOYCE C..mmy..........U HtB:ll 07/20/IS 0876223974 (863)8$).1999 Scan Rend• Comoltted 

Pl£'SE RE·READ THE METER I>.NO CHECK FOR 
LEAKS THE CUSTOMER IS COMPI.AlN'.NG OF " 

192a92C070 2832 CURLEW OR 0711l/IS HIGH BIU 07114/15 r'IO In\ l'dc.ated, rud II 392560 SAR DEISS, JEAN JHUQ!Indgn HIBfll 07/14115 294259862. (86l)602·1S35 SeanRc.,r;\ o Completed 

CUSTOt.IER IS c...LUNG.ABOUT HIBill"T 
PREMISE.PLEASERE·READ METER AND CHECK 
FOR LEAKS.CUST HASN'T MOVED ti'ITO PREMISE KENOZIORSKI, 

2t<l1501l46 9939 KILLDEER U< 07/ll/tS YET,SYLVIA 0711 4115 no lea\ lndlat•d. tttdll 197SO SAA "LEAANDER SyMaWatSer HI BILL 07/1-t/ 15 5402959761 (414) 46iol240 Sun RcaGk.c Completed 

Pkuc te !Cid mctet end cheek fOf any leaks Plene no kta\ lndlc:.•ted. m.ter wet tnllt•ad on 61$. eewl 
9455510000 2534 RED BIRD lJ< 0612!ii1S tag doot wfth re~ lhanb vfr 0111'30115 rudtodaylll 764590 SAA CREEVY. JOHN A Vanessa A~ H18 1LL 0111'30/IS $4$16$ 1440 (863) 8$9-35611 Sean ReF~Ck.c Completed 

Plene rc .... ead meier and d'leek fOt leJks Cus.tomer no Iota\ lndlc:.•ted, Ygged dOOt With l'fldlnot, 1e1d 1$ 

l l6612l2SI 9818 MOORHEN DR 0611!1/IS cok<1 •I><M Ngh 1>41. tlwlu. 08122JIS 888110 sAA Blake, Catol LtOuon Hlii!Jey HIBILL 0612211S 722268l&64 (863) 4S0-4202 SunRe.nc.k.c Completed 

Ms Po. 194 1·&5~ asb"lg to tvwe check her 
metet and fot arry ltaki'lg; ~!hat once the mettt 
p&att boc was replleed that ~hawing &arge noktll. detedcd, read ;s 281 290, t.tgg.ed dool With 

89834 10000 9501 IMNIL" CT 06116/15 C"""'"'''>onltj6116 06117115 llndtngt SAA POL. ANNA lngnd Jt-nbw; H19Jll 06117/15 8966975489 (941, 8$6.0992 SunRe~le Completed 

Ms ~197023742812targe~:lonunwc 

chKk her metef rudng and vmfy not ntoneet. c.:hed no "•' deleded, rud • 75n7o. tagg-ed doOI With 

781 l0Je5TI 2162 FIRESTONE W"Y 06116/IS a ltotorlub k-j 0611711S llndtngt SAA PHILUPS, LORA 1ngrid.lo!Wno HII!lLL 06117/IS 4 1641703&4 (970) 237-2812 ~.nR~II.e Completed 
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Eagle Ridge Test Year 2015 Customer Billing Complaints and Resolutions 

Account • Addteu Oate lnstructom Cue O•lc R..-n C~ome~Name CSR SO Type Date FAID Phone Opetator FASt.M 

P1eau: rt--ttad tMter and cM-ck ror lea b . Customrr 
5&06~10000 2109 MOORHEN CT 0611511S eomp&alrWtg of a high bil Thanks 06116115 No ~•k:J at m~t~r tag door with r~. HOTCHKISS, EVElYN ZakMI BOiJdin HIB1Ll 06116115 S&OOS7338< (863) 8~-<000 Su.nRencke Completed 

PLEASE REREAD METER AND CHECK FOR meter wu tee~ och.a~d bl!caus.e old metH 
se2n22221 ms CYPRESS CROSS lOOP 05128115 lEAKS. TAG ODOR WITH RESUlTS. THANKS, OT 05129115 wa-s stuck. no Ieala. ~att'd, rud Is 40860. SAR BISHOP. KELLEY G~nda Thompson HI Bill 05129115 1159862488 (863) 8S3-3063 Seat\Relnd::e Compltttd 

Reread meter and eh«t tor lea\: C«rtact a V•QI'II• 
ona6)...416·1e29 l.asltnon1'1'us•gemuch~r 

64-40278673 ~~DOllAR BONNET LN 05119115 """'notmal. u .. d -.!lnQ sprinkl ... c .. olyn/FL 05120115 no ~ak ftclicattd, rud Is 509390. SAR OOUlT. HAAAY R Carolyn 1.\c:V.ckcr HI BILl OS/20115 2130<11866 («0) 638-9598 SeanReneke Compile: ted 

Reread metfl and d'leclr. IOf ~a \a.. Resident lvet i'IIN 
at this time. Do not tag door. If pos.si>le, conblc;t 

OonaldSchcoeder on 812·S24-7487. Rl.rcl • ng•tioo 
tor 15 mirlutn P« zone (3 zonn) o~ bme p~ W\'ek. 

8446410000 9301 TOP FUGHT OR OS/18115 Otherwtte, no one Is there tJnce .C./9 CarolyniFL 05119115 T &!ked With Kim -(In $.6..1 S company le.ak. Sun SCHROEDER. DONAlD Carotyn Mev.der HIBILL 05119115 $4( 16&0281 (863) 853-8188 Sean R~lncke Completed 

Mr. Prince caSed to report very high usage tM month. no leaks lndlc:ated. tcad 1$ 115)..c.IC. spoke tMth 
~ase cht-cl( ruding. V'Kify rr any ~ab prewnl. and customet about po$$ib1e iftj,gltlon ma~. 

1666510000 98$2 GRACKLE lOOP 05118115 tag doof """" fl'ldings. Thanks, Brooke 05119/15 ~!hem how to tum otl nlgation. SAFt PRINCE. SANDRA Brooke StOfm HI BILl OS/18115 166278987< (863) 859· 1669 SeanR~ncke Compket~d 

Please eaJ the Jotnltooe'a at 5 19-.637·2855. Thty are 

eot'let'tned that 30 gdons have passed dYu !he me-ter 

~e they tl.Knt-d off house valve oo 3f2 1. AIMud 
e~ have been a misread, someone could ha~~e uwd 

an OtJt$lde faucet Pkease retud mete.- and cal No leab. cal custom~ and e~., Tag door 

539$410000 2416 SAND WEDGE CT 05114115 customer With restJts Thanh Haicla tN 05115115 CIA1orner had me tu-n ol11rrigatioo at valve JOHNSTONE, BOB Halda CltU$0 HIBILl OS/15115 5390908263 (863) 8$3·3293 Sean R~incke Compfet~d 

Cal flom Daughter J~ wok I (.C.07)...C.90...4« 1 or 

home (863}-8.59...C,8l5. Concerned about high 
consumplion. Plene re·rcad metC'f and c.:heck lot leak was ,..ted, Informed c:us:torner to cal 

2135<10000 9$25 MUlliGAN LN 0.510511.5 leakl. If pouible c.al O.aughtet to k t her know. Lorio 0510611$ plUmber. read Is 2c9• 0 SAR CASKEY, JOANNE Lorie M aruki H IBlU 05106115 21332 .. 8711 (863) 8$9-<835 s~., Re.-.c:ke Compk!ted 

Ree'd cat•om Ela Fucd (863~853-2070 sigh1!y 
higher uuge In put month ' Plene knock on door 

\.(>On anivaJ""Senloc C4tizen I.Nrs alone Pleue ·~· 
read tnd cheek fOf Ieala; Oiswss with custome~ if not 

0361817239 2036 RED CEDAR DR 0<122115 home then Uig door. L«<e 04123115 no~ak m.cated. taggeddoot, fead Is 9278-4.0. SAA JOSEPH, RONAlD loC'Ie M ayesld HIBill 0• 123115 76<8178976 (705) <8<·0876 Sean Reft::ke Completed 

22996,s..t3t 2930 DOLlAR BONNET LN 0<120115 Ple•se re-1eod tnd Cheek lor leak 0<120115 No ~Ilk indicaled. tud Is 382120. SAR WINSTON, SHARON F en-dyn Trovng~ HISILL 0<120115 29 195<>3032 (610) 216-3556 Sean Ret"'eke Comple1ed 

Tim r~e-d are re1d He f~ell it iln't being read as 

ltls LnderW'Iterwilh mud Please tag door wnh 

05<1952063 9739 CYPRESS lAKES OR Ol/19115 fndngs Thanks Karon Ol/20/15 rudSA2" 130. SAR ZACK. JACOUEUNE KAron Hlnd'd1fo HI BilL 03119115 399093$979 (61<) ~2-7819 Se•nR~I(e Compleled 

Mr. & Mn. Gordy Lu<kow 1$ ulllng regarding !he t.gh 
usage on «he Jut ba-lg ·ltley know ot no lt1ks and I 
have qgcstcd the food to&omg tcs:t for !he 

commoda • .,.. you plea.te check U'le meter tncl r~ No )leaks Re•d meter. Showe-d customer how to read 

read. Tag the dooc wi1h your l'rldlngs at 2138 Cypfdl metet and watCh fOf suu Of high usage~ 

278«10000 2138 CYPRESS CROSS OR 02118115 CrouDf. phone: 1363-39.)-<C76$. loretta 0211911$ son.cnet reeydes. Read 7120 LUCKOW. GORDY LorettaAbbotl HIBill 02J19J15 2737373772 (863)393-<765 S~anRe~e Completed 

Please re rud metM. Cwomet 5tate5 meter read ho 
took WiiS diffl"f~nl from rud takm on 01106 Thank 

0076510000 9817 GRACKlE LOOP 01126115 you. Ewan 01127/1~ re.ad Is 513390, no auu ln<k:ated. SAA SCHUCHTING, MEL EwonDeMell HIBill 01127115 0070202581 (863) 816-1516 SunReb:ke Completed 

PLEASE RE·REAO METER AND CHECK METER 
FOR lEAKS. CUSTOMER DOES NOT BEliEVE no leak incicat~d. mett!f wn e•changed 812111 4 

THEYCOIJLO USE THAT MUCH WATER THAT IT be<;ause the old one wu stuck ot 51ow. To&d 

SHOWS ON THE Bill PLEASE TAG ODOR WITH customer at !hat time the bil WCM..td fkely go up he 

515~10000 2395 MUWOAN OR 01122115 RESULTS THANK YOU SAAAHMV 0 1123115 fOfgot to t~l his wife. read Is 9320. SA.R SCHUSTER. JOHN Sillahl~ICIO HI Bill 01122/15 51505<30<2 (863) 8S~S516 Scan Rek'd..t Comp&e1ed 

CUST CAlUNO ABDVT VERY HI USAGE.PlEASE 1901te wiCl wstomer,no leaki"ldiu!ed, ~ste-d 

RE·REAO METER AND CHECK FOR 11\&1 iC could be • poss.ble iligabon maJf\.nction, read 

607U'OOOO 2169 HORSESHOE OR 0 1 12111~ lEAKS.SYl VIA 0 1121115 Is 152590. SAR ROMAN, RAMON T Sytv\AWatler HI BILL 0112111$ 6070596930 (863) 858-S029 SeanRe~c Compleled 

Mr. Coodrlet 1810·5""'230 nk.W'Ig fOf arerudng OC" 

vt-rffiea$on no.t leaijng Of J9'ls of k!a\ing at the met.t!f: 

I e~lnoe-d 0\l:t we can teread and cMck fOf him; he 
s.tat('d hid rtt~lert fOf 2wlcs and suspK'I:I incorrect 

readif'9 pluse re~ead and record a.l i'lformation found 
If Cl.l$t0mtf needs to consult Wllh a plumbotf plea&.e: 

07327&~171 2312 MUWGAN OR 0\119115 contact tWn at runber oo acct. ie-j 1119 01/20115 no t~eaks Indicated. tead is 370670.SAR COUORIET. DONALD lnglid Jenkm HI Bill 01119115 1<63193102 (8 10)599-<280 Sean Relncte Completed 
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Lake Utility Services- Amber Hill- Test Year 2015 Customer Billing Complaints and Resolutions 

Acc0tx1tl Ad<>• .. Oate ll'l$tJUo«ions Due Date R~n Customer Name CSR SOTYP< Date FAIO Phone Operator FA Status 

Plene re rud meter and check tor iea\s Than..t: you, NO LEAKS AT THE METER/ TAGGEOOOOR 
91479l7.t51 12412HAMMOCK HlLLOR 12122/1$ Ewon 12122115 cow Hill. ASHLEY Ewan0et.-.el1 HJB!ll 12/2211 s 914129\696 {l21) 246-1300 CMnc: WatU'Is Comple''led 

PLEASE TAKE READ ANO CHECK FOR lEAK. 
CUSTOMER'S USAGE IS DOUBlE THIS TIME LAST 
YEAR ANO GOT WARNING LETTER ABOUT HIGH 

313-<110000 1301SANTIOUE OAK ST 12/17115 USAGE THANKS, CRW 12/IS/15 no leak$ at the meted tag9td doOf edw SMITH, RONALD Crysttl Wool•td Hl91ll 12/16/IS 313&527597 (352) 536-2446 Ce-dnc Watloo5 Compkted 

Pleas-e re--read rMitf and check for leaks. C&.IW)mer 
3$40'$4&11$ 13146 PINYON OR 12111115 comptanng of hiQh bl Please t•g w/ rnults Thanks 12114115 no leaks .at the meted lligol'd doOf cdw NEILSON, JAMES Z•lua ll<>uld<> HIBILL 1211'/15 232&374212 (407) 223-0SS& C~lcWatk:n$ Compi<tod 

axrtnt met~ tead ..• tag.ged door fot o.JStomer to 
Pk-ue re rud meter and c:h«k for lealcs. Ttwnk you, c:htcl: Itt" ilig.ation na"llitnes and cl.aylirs n.n'ling 

5671861<4SO 132•U MOONFLOWER CT 11/2011 s Ewon 11123115 JK ROBERTS, GilDA Ewan Oe!Tit"r1 HlB!LL 11123115 11!0005&& I 5 (407) 506-$012 James KJgore Complet•d 

PRESENT ... GREEN GREEN GREEN 
Custom~ compl.tnng of high * IOf &nt 2 mon:t. YARD .. TAGGED OOOR FOR CUSTOMER TO 
,tare. ont; one person iviog n home. •e read mete1 CHECKANOAOJUST THE IRRIGATION 

6901575776 11612 OlO QUARRY OR 11119115 and eheck fOf It-aU Thank you, Janet/Fl 11/20/IS SCHEDULE. JK IGNACIO. CONRAOO YanetGIIcla HIBILL 111'2011 s 3&76066$45 (847) &30-2047 James Kigore Comp~ted 

upl.a.ned how much water 1rrigabon usn, she said 
her Naband Deady reduced the bmtf yeste.dav, 1 

PLEASE RE-READ AND CHECK FOR LEAKS. also told hef he thol,jd read meter befote and aft.H 
SHOWlNG IN 7 DAYS THAT 11.200GALLONSWAS s¢nUer goes off to 'ee how mud'! IS being us.td 
USED FROM ~2&110.5 . TAG OOOR WITH Customer aal!$fied with explanaf)On Rud mete« Brittany 

2599272&05 11601 OLO QUARRY OR I 012&/IS RESULTS. THANKS BRITTANY I'N 10/29115 BAW COOPER, JOSEPH WaJembollg HIBill 1012911 s 9l354S3151 (352) &74-5764 WdliilmWiBetts Complotted 

PLEASE REREAD METER A.~O CHECK FOR 
lEAKS. CUST DISPUTES HIGH USAGE. TAG 

02&S03&99& 13306 CASP1AN LN 10108115 OOOR WITH RESUlTS THANKS. GT 1010911$ no ~ab a I !he meter! ta;gged door cdw FULLER. KEITH GlendA Thomp$on HIBILL 10109115 1977230059 {3$2) 4&4-()811 Ce-dr~eWat~ Completed 

Please tHud mett"r and che« IOf •uu. CUJtomer 
99&S9421S7 12149 SAPPHoRE OR 09130115 complanlng of higt1 bil. Plt"ne tlke wf te$lh:. Thank$ IOIOI/t5 no Je.U at meterl tl\)gtd door cc;o.,... OOLUNT, KRISTINE Za~a 81)\jdjn HIBILL 10101115 01652103.36 {313) 319-()731 CedricWatki"ls Compkott"d 

PLEASE CALL CUSTOMER, PATTI, 1 HOUR PRIOR 
TO COMING OUT. CUSTOMER WANTS TO MEET 
YOU THERE. PLEASE CAll352-S16-6S66. 

626764006$ 13307 TAMARACK BLVO 03/t&/IS THANKS, CRW 08/19115 ()0 k:aU at the meter and JP()ke ~customer tdw HENSON. ROBERT c.-,.wwoollrd HIBILL 0&119115 2615&9&9-4& (407) l&H977 CedrieWatkrls Completed 

Ploeas.e tCHud mete.- and check for leaks C~ntomt"r 
comptanng of a high bi. Please tag w1 fndings. 

5121&.40143 12107 GOLOENSTAR lN 0&/14115 ThanU 08117115 no leaks at the mctc-r spo~c ~customer~ SANOY, USA Zakla8ouldln HI BILL 08111(1$ 9&3&159021 (256) 521)-6242 CedneWatkm Completed 

C~n.tomet eonuded Ul concerned about high la41QC' . 

~He check fot teaks, verify read'ng, and tag door customer has a leak on tis side/ ilfcxm~ amomer 

934192&490 134•5 SILVER LEAF CIR 0&'0-C/15 with finding$. That>ks, &ocke 08/04115 <.dw JONES, GEORGE Brool!.e Storm HI BILL 08104/15 7496&09175 (321)3) 1·3676 C~dneWI'Itk;in$ Completed 

c:ustomet ealltd to report higher than normal b4h ln1 2 
momhs.patase re--«ead meter •nd d'ledt f<X 

39.511USO 11&4& WINOFLOWERCT 07120115 ...... r,Ma 07121115 no le•kl at Ole mctC'f and tagged door cdw HYMAN, EILEEN S)'fvlaWakt HI BILL o1nms 76979$2900 (646) 530.02&.4 CecricWatkrls Comp&eted 

P't"asc re-tead meter ehedt lOt lea\.t:, customet" is No leaka detect~. t.oged door IOf CJ...momer to 
COC"JC.e'rMd ol ligh ba. P$ene leave tag on door W\V'l c::heck lrrigatKw1 timer, also auggested thev 1ead meter 

8055010000 1l215PIONON OR 06/2611$ finding$ . Lydia 3S2·242-<462 06129115 daJy to see uu~ Read metef. BAW ORTIZ, l YOIA Lhttte Ckengo HIB!U 06/2911$ &057796797 {352) 242-<469 WibmWiht:s Completed 

Retead meter and cheek fOt Sta.b.. Calandra is 
contact 3S2-636· 9023, ?Sease tag dOOf. I SU09t~~d it 
mty be !:he lnigadoo uuoe ' .. not an \M\COmmon 
amomt for !tis p~emlse. Wtfe is not famibt oMth the! Customer ultod and ca.nceled. E· Mi!Jed Kim and 

20513124 10 13030 A.NllOUE OAK ST 06117115 img;o11oo 1<tlilg< Catolyn/Fl 0611&115 Sytvi.l C 8:08 AM • wstomet canuled <:dw OELESLIN. CALANORA Catofyn Mc.V~ek.et" HI BILl 06118/15 66&6310493 {3S2) 636-S023 CedneWatll.m Completed 

PLEASE RE·REAO METER ANO CHECK FOR 
LEAKS. CUST DISPUTES BILWSE REFLECTED 
ON BILL DENIES lEAKS ON 
PREMISE/IRRIGATION/EXTRA USE · THANKS, custom« has a ~ak on thete aldt also s.poke wtth 

53339..(8045 13126 PINYON OR 0611611$ JERRI E.N\1 06117115 customer <:dw THOMAS, YAOWALAA JeJTieHoffman HI&LL 06/17115 &6132S185S {l$2)•14-&491 Ce~Watk.ins Completed 

10 . Pomeroy ealed to report "'ffY tjgh usage this 
month. She ... .,.. !Nt pt~ !here wu an issue 
~theirlg.a6on !Nteavse-d hlghuug~befote , but 
that hu ~been tb-ed, Please check tor leaks, 
verity reading, atld tlg door wrth fnclngs Thank&, 

&179960969 126-31 HAMMOCK POINTE CIA 06101115 Stooke 06102/1$ no lea\5 and tagged door cdw POMEROY, STEPHEN Btoo\o Storm HIBILl 06/02115 57&65&4&&9 {31&) $72-02&7 Cedrt<:Wa~ Completed 
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C&rmt'n caJe.d very ~med a.boot Bgh bill. S~ 
says she's only at thoe hol...rse about 5~ of the tl:mt!' and 

orly waters Ol'lC't' a ~l: I have ad\ltsed her to check 
tOt broken heads, che-ck tmers. etc, but aM insists. 
uuge Is too high Please cheek for leaks, venfy 

6<912$66<0 12035 STIU MEAOOW OR 06r01115 rc1drlg. ta; doot wtl:h ~. Thanks, Brooke 06102/15 no leaks a t the mettt and tag door cdw Sll.BERMAN. CARMEN Brooke St.otm HI BILL 06102/15 3253963901 (352) 396·2771 Cedric Watki'ls Completed 

~~~" C~~~~~UTES HIGH llllW~Gu; 
REFlECTED ON Bill. DENIES lEAKS ON 
PREMISEIEJ(TRA USE/NOT HOME MUCH· 
WANTS TO HAVE METER 

1635591169 12512 HAMMOCK POIPflE CIR 05129115 CAUBRATED?/SNR .. THANKS. JERRIE ~'1/ 06102/15 no leau .and ug the dOOt c:dw REINAUER. ARTHUR Jeffie Hoffman HIBill 06/02115 33<41072341 (450) 293.0711 Cedric Watb-4 Compf+eted 

pleau vetify rud and ct'ledt lOt arr+~leaU CU$tomer 
7570S.S<4950 12409 HAMMOCK POINTE CIR 05119115 c~r:rned 'Mth us.~ge on lnt bill . tn.anQ vtr 05120115 no leaks at tnt me-ttff tagQed doOt c:ctw lEWIS.l YNOA VanetU Robinson HIBill 05120/15 :10~401762 ('12)901·4597 CMric: Watk.ns Completed 

Plene re..fcad meter and clleek fOt any sJgns of a 
lea\. Cus:tomer Is dispuclng Wlttr UMQe tt <k>ub5ed 
from la'St month and there are no changes In hcf 

3793875783 12411 HAMMOCK Hlll OR 05114115 watr:Mg 5d'le0Jic. 05119115 no leaklat the mete~ I read Cdw BAilEY. ROSITA ShoNRo- HIBill 05118115 471966<776 (34 7) 755-6260 Cedric War~ Completed 

Plene re-read Meter and ~k tor leakl. Customer 
935319865.3 13233 TAMARACK BlVD 04122/15 GOmp&lli'*lg of a t.gh ~ Thank.t 0.!23115 no le-aks at the m~tttlfcdw WEINBERG. liNDA Zakla Bo.Adin tiiBill 0412J/15 0069515775 (847) 367·0)36 ceonewat.tns Com.p~ttd 

Bill THIS MONTH. HE SAYS HIS SPRINKlERS 
ARE D" A WEll · CAN YO\J PLEASE CHECK ON customtf hu • wd Nl appem Otat A was not 
THIS. AlSO CHECK THE lAST READNG AND SEE comeet right/ c:ustomet !lin wrong valve on th.lt 
IF THERE IS A lEAK. 117:34 INDIAN HillS lN caun the wtter 10 1>o Clots eonnected Ntructed 
PHONE 352-<04-4292. HE SAYS THE lEAKJANG eus.tomCf to teavc vaNe on to bloe\. the comec.Oon 
SPRINKl ER HEAO ·HAD NOTHER TO DO WITH custorntf ha.s a ~ligation guy Uull't ootn; to conc<:t 
THE WATER USAGE. PlEASE TAG THE OCOR #'tis Issue who is going to cal me to im.pe-ct.. edw 

3103 149743 II ?34 INDIAN HillS lN 0<4/ 17115 WITH YOUR FINDINGS. THANKS, l ORETTA 04/20115 4123115 a t 9.JOam lATIFF. PH\JlMA TIE lo1etta Abbon HIBill 04n0115 8044786655 (914) 752-4597 CedrlcWaWns Compk:ted 

OoMn't know how he used 9600 gator. of watr:r i'l 2• 
days, no lmgation on Ptea.se tab 1ead and chedt IM 
auk. PJeau tlg doof with resutt:l of if read is eortect 

5585610716 11639 FOXGlOVE OR ().4/15115 and if k-a'lt is found. Th&nb, CRW 04116115 no ~ak5 at metct and tagged doOf cdw SYMPHORIEN. ElY CIY$W Woolard HIBill 04/16115 8906690942 (<07)45l.o4?e C.e<*"icWat)Jns Completed 

lEAKS CUST DISPUTES HIGH BILL CUST 
ADMITS TO lEAK IN IRRIGATION THAT HAS BEEN 
REPAIRED. CUST REO INVESTIGATION ANYWAY 

20)3779876 12415 HAMMOCK Hill DR 0-4113115 THANKS, JERRIE NV 04114115 no ~aks at the meter and tagged door cdw ORnz. JOSEUNE Jetrie Hoffman HIB!ll 0..11411$ 893101001& Cednc:Watiinl Cornpletr:d 

Check for leak. Tag door Of ~ak to customer. 
44059-'139-4 12253 STill MEAOOW OR 03/2J/15 Advtse if net'd to eontact pl.lmber. Ol/24115 no ~au at !tie metetl t.agoed door tAtN Micah Johnson H!BIU 03/24115 8339933299 (352)25~511 Ce«*icWa tklns Completed 

N!.l'\ll&nte I 98S-297·H 56alldng to have appt. Mt to 
up 10 have m~tr:r che-ck and 5hown how to read the 
rMier, states~nig·~ ~~~ atta~ to 
thcs sa me met~f. He Gintt-ruted in ot MP•rate me·tr:r. no le~;U at meter ako ~d home ownr:r how to 

3313110000 1:1016 SAYBROOK lN 03117/1$ lej 311\7 0:1.11&115 rudcdw RINALDO, NU>IZIANTE R lngld Jenw HI Bill 0:1.114/15 3371260426 (352) 39 .. 2946 Ceciic:WaUUns Comple-ted 

Plene te read metr:r and check fOf loc1U. lNnU 
te98944241 12412 HAMMOCK POINTE CIR 01!2&/15 K.,on 01/29115 no ko~;U at !tie metr:t itnd taggfJd the door cdw SWANICK. JOHN Ka.ton Hnd'lclilfc HIS!U 01/29115 i0 13234 U9 (407) 45).4635 c.r:cn: w~nun. Complett"d 

PLEASE RE·REAO METER AND CHECK METER 
FOR lEAKS AND PlEASE TAG OCOR WITH 

6.~1256950 12401 HNAMOCK POINTE CIR 01120115 RESUlTS THANK YOU SARAH/NV 01121115 no teaks at the mtterlt.agged tN: doot c:rttt BAKER. SUSETH A Sarah loeas.cio HIBill 01!21115 <&969 174\97 ()52) 43~·3681 Cc~Wa1kins Complete-d 

Please eilr:ekmetet read andk-a1t indieat0f, Customer 
doe$ have lmal toiet leak but usage on mete~ this 
monohls ~ oN( 480gal1 CO<Jdtnele< ha,. NORTHSTAR REAlTY Amanda 

21oaos• aas 13313COPPERLEAF WAY 01/12/15 Slopped - • lng7352-<04·8034 . .Amanda 01113115 METER WORKING FINE JPR SERVICES Stonebruket HI Bill 0111lfl5 n 1S6Je5s2 (407) 341 ·8766 J•mes R~tdson Completed 

PlEASE RE-REAO METER AND CHECK FOR 
lEAKS THE CUSTOMER IS COMPlAINING OF A 

121 U0l2SS 13039 ANTlOUE OAK S T 01/12/15 HIGH Bill 01113115 NO lEAKS,READS IN UNE JPR ABDAllA. BAORU Jeuiea &idoes Hllllll 0111lf15 S3224953eo (352) 536·1<25 JamesRieh11cl$0t'l Completed 

~aa.e reread m~ter and chec:k for lei b . Thanks 
5763900000 12U2 GARNET DR 01/06115 Karon 0 110711$ no leaks and r&-read the mettf Cidw PORTER. PATTY KaronH~ffe HIBIU 01107115 5761070361 (321):34~10U Ceci'JC W atk.m Complettd 

PlEASE RE·REAO METER AND CHECK FOR Meter re;ist~mg a 51ow ~a\ on customer skle. Could 
LEAK. CUSTOMER COMPlAINING OF A HIGH be • tolet f'UIYW'tg. Read me-ter and Ll~ddoof. 

Q6.tt749978 1~7 COlONNADE CIR 01/05115 BILL TAG OCOR WI RESUlTS. 0 1106/15 BAW TAYlOR. MARY ZaklaBouldn HI SILL 01106/15 )362997950 (321)217·2403 w•am w •ena Completed 
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Utilities, Inc. of Florida - Pasco County- Buena Vista Manor Test Year 2015 Customer Complaints and Resolutions 
A.ceoontlt Address Date lnstrucbOOs 0\le Date Resolution Customer Name CSR SO Type Date FAIO Phone Ope rarer FA Status 

RE·READ METER & CHECK FOR LEAKS TAG 
OOOR WIFINOINGS CUSTOMER READ METER & 
READ IS CORRECT BUT SHE INSISTS NOT USING R•8~80. no leaks Indicated by meter. Cleane<l 
THE WATER TAG OOOR OR SEE CUSTOMER and nipped register dial tomah it easier to read 

7731810000 2516 FLINTWOOO OR 09/04/15 nc 09/ll8/15 Tagged door DRESSER. LAURIE Isabel Ceballos HI BILL 09/ll8/IS 7739114765 (727) 937·1917 Ronald Chard Completed 

PLEASE RE·READ METER AND CHECK FOR 
LEAKS. THE CUSTOMER IS COMPLAINING OF A Read is in hne, meter not registering leak at this 

0115810000 2353 STAGHORN OR 01/07115 HIGH BILL 01/ll8/15 Ume,lert tag aM spoke with customer BENNETT. JOYCE Jessica Bridges HI BILL 01/08115 0113467858 (7 27) 9' 3-2663 Ronald Ctlard Completed 
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Uti lities, Inc. of Florida · Pasco County - Buena VIsta Trailer Park Test Year 2015 Customer Complaints and Resolutions 
Account • Address Entry0a1e lnstru<toom OueO~te RosoM>on Cus:tom.r Name CSR SOT~ Date FAIO Phone ()perii~Of FA StaN~ 

C"'tomer compla:lrWig of hi;~ bill. 1M Is ttdttty a.nd No t .. \1 r~•temg at meter .Acrvaod cus~r to 
Wn a)one. che-ck t01 ~Us and check foe koa\s cU1 ba<\ on •r'lgat.ton tOt 1 mont!\ and'" i there's a 

81G3000000 212l SPECK OR 12JIU15 Thank yQU. Jal'\t't.!fl. 12J1SI15 dJttr~ HENRY,OON YanetGa.rda H~9U. 12/15115 8182970W4 (727) tol-ong Ronald Chard Ccmpiete<l 

PlEASE RE-READ METER AND CHECK FOR 
lEAKS CUST DISPUTES HIGH 8ltL CUST 
ADMTS TO LEAK lliAT WAS REPAIRED RIGHT 
AFTER FOUND DISPUTES 1<.000 CAl. ON BilL Mete• ruel • couect. todays rtad • 315330 Melet 
PlEASE TAG DOOR WITH RESUUS • THANKS, • not t.howlng any, .. ._. 11 tM wne Tlggod MuU 

4G2• 2•ll12 2100LUI.lJ'BYOR 12110115 JERIIJE 'foil/ 12JII/15 With results JB BROWN, JARET JemeHo1f~" HtBILL t:!JII/15 OG7281190el (127) aog..o- Jen Becker Completed 

Rec'd E~ hom customer concerned about high Metot read.n; • conec1. used 17.000 geJ W~Celast 
bill Las1 read 1hows h.gh cons.ump~n Please re· read Me~r • ~ ~~ aleatc 11 ttlt orne ot my 
read mettf and c:hec:1t tor teaks. ··PLEASE TAG v.c len. note fOf c.ut1omer to choc,loclers for 
DOOR IF LEAK IS REGISTER!NG THROUGH pos.slble nappor h1ng1ng open 11 times or d a garden 
METER• need thorough M'es on file fOf Ul Than\cs, hose wat len on 11 any~~ T aggec:J hotne ~tt the 

639!1252•08 •tOl IRONWARE OR 12/0GI1 5 LO<Ie 12JIQIIS 1nulb JB FAHR. HEATHER lorieMayet.ki HIBilL 12JIQII5 109178012) (727) • lli· 108G Jeff 8eck.er Completed 

Jan• 607·35i·l490 ft!'qUMting to ch&c:k h-e1 readings 
uys home was empty from A.pri until Oct 1;show\ng 
r .. diOQ of consumpboo whe-n no one was to bo no leaka cus1om11 ll'llnkl 1omeono 1tole her woter 

021Ge58468 1Gt8 SHAOVCOVEOR 11109115 pretent at pro~ny pleaselti'ICStigate &tj 1119 11110/15 when tho Wilt gone for summ" KNAPP,JAN lngrd Jenkins HIBILL 1111QII5 58087Cl&e4l (807) 359-J•so Stephen Habrey Completed 

BETTY SCOTT IS CALUNG REGARDING THE HIGH 
USAGE ON THE BIWNG OF IQ/2e/l 5 SHE LIVES 
ALONE AND SAYS USAGE IS JUST TOO MUCH 
THIS TlME PlEASE CHECK FOR LEAKS ANDRE· 
READ AT 2004 HOYI.E DR. 98!1-JOS.5879 TAG 
THE ODOR WITH YOUR FINDINGS, P~EASE 

•891784278 2004 HOYLE OR 11101115 LORETTA 1110'115 No ltaU lnd"attd by mtttr Rtad II In liM KUBON, CHERYL lcwena Abbots HI BILL 1110'115 O<ll058750 r;T27) J)e.7J28 RonaldCtlerd C4mple1ed 

On 10118lhe rtad WH t • 0040.today ltle reid a 
1.CH40 trs"tto,lher .. donthe 1tthwnrrit· 
'"eyed 'TMtt lit no lotaU nda~td and US days 
a.ter the UU!gt th0uklah0¥t mofe than 800 oartons 
In 1M S monlhs pnor 10 Oc&obef the ..,..,80• us.-ge 

Plea$t re--rtad meter check fOt Jea\s. ws&oi'Mr Is was abOUt .cOOOgeUont 1 montl'l. ~ttara 133 gallons 
concerned of the 1\!g.h 0.. No teab. no ft'Mftl repan • d.y Metef ahoiAd be'~ abou\ 2000 gallons 
no irt'QIUon Plene lag dOOf 'ld'l 6nd.f'IQ'S Ctuu:w.a uuge ance last ~ted Spo"-• 'Mih customer and told 

8n3000000 2122 SPECK DR 11101115 .... 727-G)e.Ule 1110'115 hott to ea11 of!lc:e tomorrow to d&elllt fftd~l CAUOU, CHRJSnNA l...lndtO.engo H1Bill 1110'115 8nm2ael (727) 9~08)8 Ronald Chard Complolod 

Pleas.o ~ rncf~ng and cheot f01leaks per 
CU'IIomtt he t«'-od ot mt:..- and t\uned otl hou$e METER READER ERROR Tho l.tll road molthft 
val'te Customec h•s bee-n m.-ie awate thal he 15 no1 the premo~ d.toc:lly behftd lh• one The customer"• 
suppond lo to<~ olT ow me:er Pieas.e venfy readng locka stAt on end wa1er i& ol'f R•31270 tM: n.me n 

080075lel1 2117 MELODY OR otl2t/15 Kim·fL OG/3QI15 wt'ltn en. Ctntomor aeft ADAMS, PA TRJCK M Kimberly Benntn HI BILl 0G130115 782.026017 (517) Gl7·1552 Ron.akl Cl\atd Completed 

Meter tJ not lndUting a loak at llw llmt Read 
IPI)elrt 1n .,. Not 1ure If anyone IIIMng hete but 
ltle b1ck. door to the nome was hang1ng open •or my 
m.4 No ono ans~r~ the door This aroals heave 
wttn homtlotsakleplng In the 1101 behind the 
rot.ldtnce (alley) utego may be duo to theft d no ono 
Is home for periods o1 t.mo . Cuttc>mer should 

cut1 calling aboU1 hi bill,please re-read meter and COMidorlockJng Orf hOSt bibll.nd locking down Ule 
0707000000 2030 HOLIDAY OR 011/14115 chec1t for l-eak$.cus1said is not 11 premit-e.sylvia 09/IS/15 homo LENTZ, STEVE S)'MaWatlar HJB!LL 09115115 0701837502 (721) G• S.38<7 Rooakl Chard Completed 
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Utilities, Inc. of Florida - Pasco County - Buena VIsta Trailer Park Test Year 2015 Customer Complaints and Resolutions 
Accounr • AdChHI £ntry0a~e """""""" OuoOato R.....,_ C1.11totM1 Name CSR SOTYI>O Oa:e FAIO Phone Opera tot FA SlaM 

Mt tYrt J27.eJa.H73 calling about hiQh biU tNh.le 
rcvle*Mng tho acct I nobeed tNit the cust has been 
billed 101 zero usege owr lhe pas-t al.mott 12 mos REMOTE READ IS ISSOOO. METER IS 135&10 
although tn.e pto~rty tl.ll.s been occupted Is tM high THERE ARE NO HOSE BIBs TO CHECK If METER 
relld a '"utch up• r .. d IOf the IJf'lbfled usage? Note· IS WORJ<JNGFROM READS METER DOESN'T 
w.t has o "lnendly" dOG - wt\ly , ... ol'd tag APP9S>. TO BE WORI<JNC PROPERlY METER l)(.ue7<121 • 2S.C 8UENAV1STALN 09110115 dOCM WIU'I findn;• Thank you1 Bonrue 09111115 SHOULD BE REPlACED JB HART,JEFF Bonn~~ Storm HlBILL 09111115 0211123980 (721)el4-777J Jeff Becket Completed 

PLEASE REREAD METER AND CHECK FOR R•S.SS.CO CD 10 •lAM N o one is home 1nd mete-t 
LEAKS CUSTOMER IS OISP1.1TINC USAGE TAC ~ turrwtg ~~ Cuttomef hu a leak somewhere 

17S.C6S11167 1752 KEPNER OR 0910U1S DOOR WITH RESULTS THANKS. CT 09.\W1S on M t-Ide of wMce 000M. ~•ICHAEL Gt.nda Thompson Hllllll -1S 3S231e9l37 (613) 562·1098 Ronald Chard Completed 
PLEASE RE.READ t.'.ETER ANO CHECJ< FOR 
LEAKS . CUSTOt.'.ER IS VERY SURE THAT HE 
HASN'T USED VERY MUCH WATER PLEASE TAC Me1or IS registering a very 1low leak on cut~omets 8net1ny •608620863 3936 SILHOUETTE LN 09101/IS DOOR WITH REUL TS THANKS BRITTANY NV 09101115 side ol service OYer bme Uvs will add up Tetlechel, NbCirto WJfombourg HIBILL 09101115 ~97875725 (305) 510 25~ Ronald Chatd Completed 

Pastor O•'tid Horton called about high bill Cu"enl bill 
Ill a S'(ltem es.llnlate which a much mcHe lhan normal 
uus• Please PIOV'Ide cunm read Than~ you' 

3011100000 ·-BUENA VISTA lN 0812"'15 - 08125115 R•307120 HARVEST mE CHURCH eor-s1orrn HlBU 08125/15 301e813361 (727Jelf~•s ROMidChard Compte1ed 
PLEASE RE·READ METER AND CHECK t.'ETER 
FOR LEAKS, PREVIOUS CUSTOMER AT THIS 
ADDRESS IS DISPUTING THEIR USAGE FROM R•243830 Meter is 1u1nlng atowty and no ono15 
06118 TO 07116 PLEASE CALL RON AT SIS •M· ·~ tho dOOf at tho reutence s.o there may be " 8241217-* •liS CLUSTER DR 08111115 S2SO WITH RESULTS THANK YOIJ SARAH/NV 0811 ons a j.eak 0t1 tn. customer~ l«le T~~ggtd dOOt LEVIN. PAUL Salah Locas.oo Hllllll oe/12115 70282318 .. (813) 8f1·SS83 RonaldCNrd C4mpO.ted 

Pleas.o e.hed metef read and lea\. tndatot 
Customer unge up to OYer 7000gal Statn no CHECKED FOR LEAKS, NO APPEARENT LEAKS 
IrrigatiOn and no~&e J.eaks Chns 305-'17- OR MISREADS TALKED TO CUST!l'IER HE WAS HARVISON, Amanda 107f7S.Cf18 2103 SPECK OR 08/06115 1239.Amandl 06107115 SATISFIED JB CHRISTOPHER Stontbroakor HI BILL 08107115 aaeos.c•330 (305) ••7· 1239 Jcf1' Se<k:or Completoo 
P1ea5e ro fO.cf ,.,,,and che<-k tOf lt1ks Customer 
a roque-sUng a lOmn pt\ono call pnot 10 going out to 
u. d he 11 home n N woutd Ue ID be there \0 s.ee 
me1er re8d and che<.l. Contacl CawS 727..(87-l41!16 MeteJ ind:JC..a:n • .tow teak on customer's tde ol 173f3e7810 390 7 SILHOIJETTE lN 0Mlfi1S Than.k you, Ewan 08105115 aeMCt Ca!*land notlfled cuUomer ol f'lndnga SWINGLE, DAVID Ewan 0ehner1 H'B•ll CMl4f15 5225330927 (721) •e7.3f86 Ronald Ch.ard Completed 

PLEASE GET ARE READ AND CHECK FOR LEAKS NO LEAKS FOUND. TALKED TO CUSTOMER 
PLEASE CALL HAZELC 727-ll•3.&eJe WITH MAY HAVE A LEAKING FLAPPER EJ<J'LAINEO GALLACHER. MARY e&16f2SS79 1752 ORANGE OR 08103115 RESULTS THANK YOIJ.CAMMY 08/Q.t/IS HOW TO CHECK IT JB HELEN CammyiW!nsU HI BILL 0&'04115 9080ee0<2S (727) 9• 0.7509 JeHkkor Completed 

No lealos lndrta'*l Tho rood on 6118. 7117 & 7120 a 
121200~\herel\ls beennouuge~oneel5118 tCM 
ltwn watering or Jeaka The meter e nol lod.ed on 

Mr. Molano (SU) 729.()()29 C<~llod abo<JI high bll. af'ld there Is no p11t FA IOf sea.onal ol1 Walor may 
V.cation hoiTl(lis vacant Please ro-tead lncl chock hive been stolen •• tho hOse bib IS acceal!ble The 
lor loeak. PJeate atJo check lex lawn watering Thank only way to auure no us.-ge,a tor customer lo have 

837• 105157 1eo6 MELODY OR 07117115 you I Bonnlo 07120115 us lode off the rMWt fOf lt'Mt season MET AXAS. BASil Bonr.eStolm HIS.ll 07120115 1~2181 (S If) 729-0029 RonUICI\Ird Complelod 

RNd 11 .,~and me:er • nda:ng no ,.,q a: u. 
tlmo Advtsed c.ustomet to c~k p4umblng tor 
infennltt.ent leaks •ke • lou*! toilet chl~t~ Of napper 

C11o1 • 603-731-5S40 11Y' rwo monthalarger than or 1 sticking PRV on tho water healer I att.o lldwod 
usual sa~ home tlcng now and hatn1 changed tho tho customer to get toe !..I 104 the h<ne bibl to dotof 
wt:ering alnce March ; l'l"'M~ate and .c!vtlocl ot theft and actv.ed th.lt wh.en she IeiWe~ town she 1100100000 .Ole IRONWARE OR 061Q.UIS ftndr1Q1> please leiYI notiCe on the dOOf •t 8/4 oeiOS/15 hrle the water turned ott tor seaoNl Young. Carot klgrlciJenk<m Hllllll OMlS/15 1106790559 (e03) 731-SS.CO Aon.ald Chard Compte:.! 
Down E.lloa f 727-J2$.3687 NO If's "-'"11 lui 
lmthl hlghef comu-mpdon thee\ due 10 Mr metet 
wn filled wilh dlf1 and not WlbSe to bo teed aM ean Read a In line, eac.ava!Dd meter, replaced motol boc 
we venfy that no.tleaklng and record tho road~ loj l id. Tagged door. Usage may have been a loak !hat 0407810000 1102 HOUOA Y OR OSI2111 S 5121 OS/22115 was repaired or theft through an external hoto bib ALEXANDER. WII.UAM F lng~Jonklm HISILL OS/22115 eaes7•e2as (7271 226·5863 Ronald Chard Completed 

No "•ks indated by the me:e~ C&Gtomet may 
~as. chKk tM~ Jeld and Ilea\ h:fator Michelle *"'t had a toNI n&ppet or valve not M'y ahu1las.1 Atnal'do 1185000000 1g1e HOUOAY OR 0S/0411S 727·elf-'S.a Amlndo OSIOSI1S month to throw orr tM reed lEJNINGER, MICHELLE Stontbruker HI BILl OSIOS/15 11&1eo772S (727)93 ... 5A6 Ronakt Ch•rd Completed 
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Utilities, Inc. of Florida · Pasco County· Buena Vista Trailer Park Test Year 2015 Customer Complaints and Resolutions "'" ...... -· ... EnttyOa~e lmiN<toons OueOatt ReodU!oon Cuttotnef Ntme CSR SOTnoo Date FAIO "'-- Opera~or FAS"""' 
•Ptease knock. on door upon •~I·Rer .. d metlw 
and cl\ec\: fOf ... ._. Actual me1er ttadltiQ for .C/17 Tho te.ad IS., lint Tho meter did not IOduto any 
wu 8~·UO Pre'YIOUIIy G monlhs of Office Estimates leaks The problem Is wrth access to ewn lna:tell a 
due to a L.oc:ked 0110 last bill was fot 38K ga11oM remote Tht meter Is In the yard at 1 e 1 0 Hen We 
(probably catchup lor tt'lelow osumat ... ror 8 months) tltfl I}Wayl get aecns We will tty and gel Vl and 
P1s Coc'tlxt Oawn lew'IS on n74 2224 75SA" ai'IOG InStall a remote., U\11 nellt few-d-tys dtptndll"'g on 
asmtJng Chratlne Struble ·o.scuu Remote ICC-HI They Mttn 10 ~ ut.iftg a~ 2n Ql!klns 
rt~tl!lation OpQOn WCh Cvs;lOmef" Thanll: You per dayM\te thelntfud on the 17th They may 13$5000000 1&11 HOUOAY OR 0510</15 Caoolyn/FL o~~~5 haw more people IMng there th.ln they Uled to STRUBL£. CHRISTINE C11olyn Mc:V.Ck:et HIBILL o~~~5 1357S5S9n (727) 222-7&$< Ronakf Chard C<Knpleted 

Meter lndc.ting leak on customers Sl:le Spoke with 
Customer compla.!tllnQ o f high bill, plene reread custome1 ldvlsed h.er to contaC1 a plumb4'r to 
me:er and th~\ for &ea~ Cus;t.orMr nom. &.12, rHOMI Showed her several &e-ab at coupMg1 In 1&2234346S 19<2PLEASUFIE OR OCIOIIIS please \.noc;\ on dOOf Wltn resutls TlwlnU, Karyn CW02/IS above g.round plumbing lhlll tftldJ hef hose bibs SHECTER DENISE Katen 1lwntne$ H•B<ll. OCI02/IS 07tl512872 (727)940-S&&S Ronald Cha!d ~-

Meier IS locled o n Looks lib read on2J' I1Sd a 
Please r&-read meter thKk for leaks c1.11tomor Is typo tMrc is M ertra 4 1n the read Tho ~tad hat 98&0 100000 43<3 BUENA VISTA lN 031111115 concerned of tt.gh biii/U1age. Jen ph• n7·938·7773 03117115 remained unctt.ngod and there IS no U11Qt or luks HAAT. JEFF Unette Orongo HIBJLL 03117/15 9888485344 (721) 93&-7n3 Ronald Chard <;=1ple!ed 
Mrs Lentz can.d lo repon em ern.ly high uggo U'lls 
month.. l.asl FA IOf re·feld has no tommtntl if Suk 
ptn.ent Of not Pteaw wnfy If lea~ and ~~~~~d Reld•111h NO,.akli"dleatedtrymatet T~ecl 0707000000 2030 HOliDAY OR 03/09115 Pie- tag dooo wllh tondong< Than..,, Broo~e 03110/15 I)Olt by door theft • no door knob lfNTZ. STEVE Brooh S1orm HIBit.l 03110/I S 0709141 8)5 (721) 94$.3447 Ronald Chard Completed 

PlfASE RE·READ METER AND CHECK FOFILEAX 
CUST COMPLAINING Of A HIGH BILL PLEASE Previous rud inconKt Meter areld~ng 10500 No &0&&1&S033 2036 MELODY OR 03103115 TAO DOOR W/ FINOoNGS THANKS 03/04115 ... u . CHAPW\N RONAlD Z.IUolloulclft HTBllL 0~5 5e217S3712 (721) 93&-7&&0 Ronald Chard CompSe-ted 

Saw cus!omef enter home upon arrNal Repeated 
k:ncxldng resulted In no rnpons.e hewn the cu.tomer 
Baclc: gate i5 clot.ed Witt\ dogs In yard H~ boon 
bitten by l.hG dog In the past Cannol reed or ac.cen 
meter. However lh-e IOik on the Jlde ot the houu • :l648nel2 4030 DARUNOTON FlO 02111115 RE READ I.'ETER AND CHECK FOR LEAK OV11115 lhllt was fnt ~~ h.a5 been ~~P&it*' WARREN, LAWRENCE MICah Joh.Mon HlBilL OV11/15 1!0&()8321136 RONktChatd Compl~ted 

Pi«ue r• re-ad meter a.nd dMck for a.au Cllll:omef 
4043 SCARlET IIAI'lf a:ta'lft theydonl \now'hotwthe wa:er uu.ge Jumped tn Cus:totMr hn a I .. '*"V toiet I ad'ft5ed Mt of tM 1027492032 OR 01114/IS UJege Thank you, EWin OIII~IS ut~o and urged Mt to calla plumber HUTCHERSON. CHERYL Ewan Otl'lneo HIBit.l 01/WIS 0421&34317 (770) 89& 0101 Ron.a'd Chard C=1pletod 

Read 1$ in r.ne Meter lndfiC.ItM a leak on Cut.lomort 
Plo•e ro read mttor and check tcu leaks 010nd1 uld lido o f servlc:e. Spo\o ~ c.u1tome1 and e~l)lalnod 2889331880 4037 OAI.WOOO OR 01/09115 r.o ~akJ Of running tohtJ Uron 01112/IS the usage and the leak LAM8FIOS, FRANK Karon Hinc:hcfJtft HI BILL Olit211S 9l&S002S57 (721) 939-9&79 Ronald Chard Completed 

Page 3 



Lake Utility Services- Crescent Bay Test Year 2015 Customer Billing Complaints and Resolutions 
Auount • Addre-ss Entry Date Instructions Due Date Rttolut~Gn Customer Name CSR SO Typo 0110 FA tO Phone Operatof FAStaM 

Plene re-re~ meter the« for Ieala Cuttomer IS 
conc:e1Md oll'I.Gh us.age.W t.o wnga~ lOt 2 
"""""' Only 2 -pt. tMng., the ho<M Pte .. o ~ 

507&800000 11112 SK'IWAY OR 12Ala/1~ doot....., """toO' Nebon t>f" 407-9211-2~71 12.10i/1S no lea\s at the meter/ tagged dOOf cdw GUTlERREZ. UUA C Unet:e Orengo HIStll 12.1)t/15 50733Sse23 (407)11211-~71 Cednc:W•t.kllt Completed 

David 1321 ·231.0770 as~ to hllve me1or verified 
reading and che<kod lor any s.gns ol luklng, advised 
ot tho soMcet and he say~ he doet hlvo 1 pool and 

09177S74Ge 11048 CRESCENT BAY BlVO 08121115 watering ,.,..tem . record atllnfo1mat10n In ccb iej et21 08124115 no Jea\1 at the meter/ t.Qged door c4w ARENAS, DAVID lngnd JenloJns HI BtU 08124115 48JS749529 (32 1) 231-ll770 Cednc W an..'lt C..mpleted 

Please r•tud and ctteck tor ~11\1 Cv\lotnef 
No ... u. by U'le loo\s oiiM green grass.« a mo5.l 

iuety~a')On vs.a;t. suogn1ed !hey~ tl'l'lt'f 
~ ol "Vh usage Pteosola8 wl f.nd<oQs and re~ meter be!ore and at'.et wate:mg to s.ee 

26U800000 1103ll WIND CHIME CIR OS/l711S Thln\s 05/lB/IS U18Qt Re"' me1er SAW FUlLER, RON l.aiU18ouldll'l H•Bill 05/lB/1~ 26&4Ge0«~ (l~l24~~s W!rl11m\Wietts CompSeled 

IIJ and Ml' Olnollo had a hlghtH JtJad tM month than 
l~asl rnot~tn Tney don't bef~t"Ye they Uttd mQft wator 
They do Wltor yard Nee • we-ek. buc donl bellew they 
used 13000glllon$ Pteae rertad mtt.r •nd che<.k NO lEAKS,SHOW!O H:M HOW TO READ BEFORE James 4370760252 11138CRESCENT BAYBlVO 01121ns to. See\s Tag door we resulb Than \I Had a rN 01128115 AND AFTER IRRJGA TlNG JPR OINELLO, CHARLES Ha.da C1N10 H'BU 01/2B/IS 0204392669 (8~) 261·8138 ~fdton Com!>le:od 
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Utilities, Inc. of Florida- Orange County- Crescent Heights Test Year 2015 Customer Complaints and Resolutions 
........... . .......... EnltyOi.te INinocoona Due Oo~te R.- Ct.stomer Nam~ CSR SOTY!>< Oa1ct FAID Phone ()p<f•"" FA SLJ!UI 

Pt.EASECHECK FOR lEAKS AT 62141'1 
I.CElBOURNE AVE I.CARCEUA ALBERT FEELS 
SHE !.CAY HAVE ONE· DUE TO THE USAGE 321-

069141lUl 621 41'/MELBOURNE AVE CI/2G'IS 442·SI24 LOREnA CW2011S Chtc\td n"tttf no Mabl 14217904 . rnd 121950 ~ HOLDEN. DARlENE Laten. Abbo:S HlllU 0&12011$ 54017:10409 (407) 20).3204 G<eg Uggono C«n;>><!<d 

CUI!Dmoft ~ aboi.A hi .. j:llus.e fHUd mtttf and Attcld mtttt chred.ed tot 5eaUno llfa.ant761069 
0169300000 62241'1 AMELIA ST 0811111$ c:hedl.fOtWab~ O&ll!liiS rud69t790- VICTOR DIANE SyMIWar.ct HLIII\.l e&r1tll$ 01120)624 1 (407) 2U-OOSI Gtegl.lggono ~,.., 

Rec'd E..M&I trom ~ &w\e (E-MAJ ~ns 
,. ....... ~c:om)g:.dhoelh~ 

Wllh no re.non ~ue obtan curer~~ read and ched 
lor llfili ··.PLEASe··t ag Occt w=n fndnga and Rtttld mt~tt ehtdf'd tor 
CU1Httead NH<I lhcrOIJO"lno1es on FA for Cultotntf "-•W 12273&00Jeed24S040gl eu~tom .. Ns • tull 

4319300000 ~ W HARWOOD ST 0712011$ ~&R~tCC~td lone 0712111$ t.alll.edto~ IIURKE. t.ATARSHA. G LonoMov«kJ HIBIU 07121/IS 4:165429$92 (40, 4$9-3079 Gregl.lggono <Ampietod 

P1eaM re-i tad meter and c:hed: t01 aeau CustOtnt'f 
""" high usage~ no e.~"" bon T •o 0oot WID'! Spo\e w1h a..tom.er no leal dtttctedl 1469264l 

4920400000 6224 W lMNGSTON ST 06118/IS ~Than"'. Lone 061111/IS .rudS~~ VELEZ. MINERVA lonc~esk.i H19!U 061111/IS 49226)6012 (407) 219 7270 Goeg Uggono <Ampiel<d 

CUST CALLING ABOUT HIGHER THAN NORMAL 
Bill. PLEASE RE·REAO METER AND CHECK FOR Ch«lr.ed motet tot leaUit t 106602 ,rud4tSOOOgl 

$200400000 6105 W HARWOOD AVE 06116/IS LEAKS,SYLIM 0611711) 'P(Ih 'Mth c:wtomtr Vley dew not have a tuk.l HARIPAUl. l.ALAOHAR Syfv\I! Wa·~ HIBIU 0611711$ $2006~676 (407) 299· )996 G<eg Uggono Completed 

plene reru d met~ and check for lf:a\s tag door~ Check meter 101 tu\... Old not '-"d any teak. Made oonbld 
1)61400000 6124 W ROBINSON ST 05111115 rHUtl. lhanb. gt OS/2011$ wtlhCI.Iltomer Mtl R· 121 1820 JSM ANDERSON. WIN2El R Glend• Thom- HIBil l OS/2011$ 1)670$17 13 (407) 295&4l0 Jeff A Me'Cheney Completed 

IRE READ HlE METER .CHECKED fOR A lEAK. 
Pleas-e to read met" and Welt lor tub TN:nk you THERE NO SIGN OF ANY LEAKS . READ IS $7460 

06914 13483 6114 W MELBOURNE AVE 02/ll/15 e_, 021 16115 I.CAF HOLDEN, DARLENE E~Oeohnert HIBIU 02/16/IS 5-400244 723 (407) 20) 3204 M1b Finncg.n Completed 
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Lake Utility Services- Crescent West (CR561) Test Year 2015 Customer Billing Complaints and Resolutions 

Entrr Resot\IUon 

ACCOUN • Aadreu Doto IMlNCflotls DueOate Rts.olu1•on Customer Name CSR SOT~ 0118 FAIO Phone Operator FA Status 

P~ check me1H read anote.a\ tnd.a:or. s.a112 no 
way he used t.n.s amount ot wattf .n 10 cays OaviCI Amanda 

n46097S02 10595 LAKE H ll OR 11/JOI15 a 1 ~ 1 s 7-02&4 ...,_... 12101115 no tuU 11 tM ...wterl taogto<~ Goof a:w PAATHER.OAVIO Stoneorea\ er HI Bill 12101115 97l19799SS (8131 757-02&1 Cedne WatbnS Cotnl)leted 

pttue re.read and CfteCk tor tea'rs at ~ 
CWomethaSMdOhlghbii iO<II>elasl2- no lea\sl ~~ appeat$ lo Nve been ms rea4/ 

:n.•900000 10511 LAKE HIU OR 0&128115 N~s 3S2 39ot 12'5 thanks UiQ dOOJ WJth f.nd~ oat.ll/15 laQQ«< door a1W OROZDYK "1CHOLAS laQuon Huntley HIBIU oat.l1115 2,.8225318 (35213~1245 Ceooc WatJ.m Cotnl)leted 

RE·REAO llflER AND CHECK FOR lEAKS, 
CUSTOMER STATED IRRIGATION HAS BEEN OFF 
SI'«:E NOVEMBER. ~E TAG DOOR WITH 
CURRENT READ AND FINDINGS NEEO 
THOROUGH COMI.<ENTS ON FA THANKS, lORIE 

37,.900000 10603 LAKE HIU OR 01102/IS M 1·2·1< 01/0S/15 no teaM a1 m~terl tiQOed dOOf CC1w H•NN.GARRY lorie 1Mye$ka HIBill 01/0S/15 3739230087 (3S21 3~ 7954 CedncWaWN Comple<ed 

Page 1 



Utilities, Inc. of Florida- Marion County - Crownwood Test Year 2015 Customer Billing Complaints and Resolutions 
RKOtllbOn 

AcC-ount I A6d1•n EnttyOate ~MttuetJOM Oue Oa:e RnotutiOn Cuslomet Niiime CSR SOTr?O o.~. FAIO Pnone Operak» FA Status 

Rttead mt~tf and cheek f01 teab; MIR ISWIQie 11'1 a CHECKED PREN SE WHI\.E T AU<JNG TO CUST 
condo a.M a not rnpomb&e tor .r~ga':On He d!O no~e OIONT FINO IWY LEAKS IN OR AROUND METER 

5eS5041~34 729e>NV 44nii.N Ot/2111S a w<tt lpoc h CM bae:k.. Ca1olyn.fl. Ot/22/lS All EVENTS WERE NORMAL MR IIONANS.NGA. JVUE Carotyn Mc-VK.,er H;B'll. Ot/22/IS 707S6114~3 (217) 592-61116 Marlin RJchllrds.on Comploled 

Mn: Crup352..C27·1 Sia caled about high ~ Obtain euuent read. t"'tome' hn onfy uwd 20 gal 
Pou.blt ma-tead? Pleas. ro.tt.ad and che<~ Jot II"'Ce Pfev'IOU't , .. d on 2127, no ... ~ at a. tm. and 

aS~IIOOOO 7309 "''W .c.c TH L.H Oli2SIIS &ea- Than\ you' Bonnie cnmns tAgged dOOf MGS CRUPI. EDITH Bonnte S!Ofm H:Bill Ol/2eiiS 8S9JISS434 (JS2) 427· IS98 Mc:haet Sc:hwades Complo:ed 
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Utilities, Inc. of Florida - Seminole County - Crystal Lake Test Year 2015 Customer Billing Complaints and Resolutions 
SUB A(c:OUO I ......... Etlb'yOat• - I>.M:Oate R.- C~Name CSR SO Type Res.oUion Oat~ f"IO pt..,. ~ratot FA S~1Us 

PLEASE CALLI HOVR PRIOR TOCO'-'ING OUT "T 
407-<07.J60.4166 OR ~7-14$-9309 lEAVE MSG If 
NO 01-'E ANSWERS WITH" PtiO'-E N1JI.!8ER TO 
RETURN THE CALL. SAJO THAT THERE·s 2 
METERS.INTERIW. "'-"!> EXTERI<AL HIGH 
USAGE ON LASTl READS CUSTO'IER Will 8E RtttMmt1ttt'IOiu\acalltd~•ta574 146 

091 269163$-221 222 HOt.•EWOOO OR 09115/U HOYE PlEASE Kl'."OC!< ON OOOR THANKS. CRW 09116115 IUd 1475001J IWU.OR. ERlKII c..,..IAI I'Iooia<d HI SOU. 09116115 ~11Mn (401} 100-HU Grovi.Jvgorro ~·<'~ 

Plitu. chKk mc!cf re~ ~ 'ea\ ..ota:or; Matt 407· Retud metct no lu\. .,, have ome to c.al ............ 
091 SlUOOOOOO 212 SUNSET OR 09102115 l14-40S2~ 09/03115 ~320017, IUd 76)440 tJ CAHIU. MARK StoMbruktf HIIIJU. 09/Cl/15 U~lUQ (407) )I C ... ()$.2 Gtov~.Jvgorro C<>mple<<'l 

MR L.a'W'I f 407-302-19157 Hkng to,........ appt.to K• 
wt?f cNnQtd met« and he 5llS.P«'b ~ are not 
rudng 1M new meter aca.nte. Mt Uwl iii u.bng to Rrread "'et« ta!ll. to Mr Lavin II appean he h.u • 

091 757 18 10000 404 lAKE 8LVO 09101115 meet W'lltl him to &how mte« and ~n leJ 911 01101115 slowle•'- • t2'S449tl flld 11280gl lAVlN. JAMES lngWJ J ....... HBill 09102115 7576922614 (407) 301· 19117 GJe-g llgQOIW Comp5eled 

Pltue re-fead mettt d\edt a.e the ~ect mettf II 
being rn d and d~ check lor lub Culto~r Ia 
very coneemed especi.dy when no one hu Ned htn Retead meltf no lukalrd am~ comng OUil m-eterl 

091 1!.3018.C 780 210 ><OMEWOOO OR 07101115 ICW 3 yeart JoM phi 407-463-4860 07109115 13061 185 ,ttadt2C490gldof.ble ~k ewryt~Wlg gl NOTHNGEl, MEGAN tmacOfcngo Hl81ll 07109115 4U000l .. 7 (407) 48).2183 Gt•g Uggom Compkted 

Cuatomer n kng to verify no signs ol k a\hg tJound 

her met~r and tNi tnclng is •ecurat.e. si'W1wlng m~e 
consumpbon ~ nolting ha.s d'l1nped teeord al 

OSI 2555000000 107 BUNKER LN 071'0111~ nfotrMtiOn.,_ccb lej71\ 07102/I S Refud mett"r no leabll41 G7800Judl$8770gf MASCARO. BEVERLY S lngWJ J et\.,. HI Sil l 07102115 2554190515 (407) 32 1 ~55 Gteg Uggoos Compte: ted 

P\tas.e tMnd metl!f and Wck 101' leak$. Customer 
complUwlg of • tjgh bil. PluM ~~k wl~omer, II Reread melet ~ked 10f k!•k• no 

OSI 1070&10000 213 RIDGE OR 0611011 ~ nolhometagdooc' lNnb 06111115 leo \ &1974 98 94 81 eod4 4 l55SOgl JJCAOMA. lAWRENCE Z.l:lo- Hl81ll 06/1111~ 1014354789 (407) 321-4)76 Gleg Uggom Compkted 
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Utilities, Inc. of Florida- Orange County- Davis Shores Test Year 2015 Customer Billing Complaints and Resolutions 
Ac.count I Addren Entrt Date IMliUCtJOnS. Due Date Rewh.lbon Customer Name CSR SO Type Date FAID Phone 0pEna1ot FA Status 

MRS. EPSTEIN IS CALUNG ABOUT THE HIGH 
BILLS· SINCE THE IMY BILUNG THE BILLS HAVE 
INCREASED THEY ARE NOW OVER $300 00 
OOLLARS. SHE KNOWS OF NO l£AKS AND THEY 
HAVE NEW COl/MODES. THE WATER PRESSURE 
IS VERY LOW ALSO. PLUS SAND. GRIT IN THE 
WATER AND THEY HAVE TO KEEP CLEANING OUT 
THE FILTERS. PLEASE CHECK THE METER AND 
TAG THE DOOR WITH YOUR FINDINGS. THIS 
PROBLEM STARTED AFTER YOU HAD THE LINES 
SHUT DOWN. RECENTLY. THEY DO NOT HAVE A 

1525<00000 87N MAIN ST 11/02115 WATER SOFTNER LORETTA 11/03115 No teaks ro road meter fot billing read 1380940 gl . EPSTEIN. LAWRENCE M loretta Abbot! HlBILL 111'03115 1521603583 (•07) 8•9-7220 Completod 
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Lake Utility Services- Four Lakes Test Year 2015 Customer Billing Complaints and Resolutions 

AC-count• Mdren ';.';: lnstrvcwns OueOate Resolu1•on Cus1omer Name CSR SO Type EnuyOOle FA IO Pnone Operator FA Status 

KJm •.s conc.eme<l bee.ause her b1ti 1J sletd fy 
irKreulng Shels now up to over •7.000 gats a 
month AJao wants her water cl'uteked,lt tute 11\r.e i1 

has a lot of ehemlcii.J In rt. Pleue tag door wrth customer has a leak on there slde 1 gpm an<l 

9<46801976 16153 HARBAR OAKS OR 1211 S/1 s flnd1ngs Thanks 12116/IS ct2• t o per ml\ce s ectw COOPER. KIM Shena Robinson HIBILL 12115/IS 821236898<1 (407) <0&-5224 Cednc Wa1klna Completed 

Page 1 



Utilities, Inc. of Florida- Marlon County- Golden Hills Test Year 2015 Customer Billing Complaints and Resolutions 

Acco<nt l Addrua Entry DlltC - Due O•te Re- Cuttomtr Name CSR SOT~ Oo~te- FAID Pilon< Opera tot FA$1al1JS 

Lel.ley • 87&-590-1218 ami...., IMwng doublt 
eONUmpt.on on het mtttt thd cycle 11.1~ .tle wall'! 'I 
prnent fOI' 2wk.t coUd we dot..Oie check the 1eadng 
1nd also c:twc\ tot meW ~.t'd j,ealhg mtet htr 

.....,ldef n.N Otrtr ~ rtcOI'd ~ 1'\fOffMticn n edt CHECKED PREM<SE. NO lEAKS 

i482136421 S310hW71THCT 12114115 ar.dleave • t..g on 'h 4001 Je112/1& 1V1St1S FOW."D TAGGED DODIU,IR AlLEN,LESlEY lngnd.l<nU. HJBlll 12/15115 7•2217154)0 (978) 590-1218 Marin R.cnarcbon Comploted 

please ob~rudlng d1oc-c;., r)Ct.cf • encStf an;luU CHECKED PRENISE. NO LEAKS 

S~76M8 58llO hW lOTH AVENUE RD 12114115 Tag-~ Klm-FL 12115115 DETECTED TAGGED DODRMR PAlMER.MERAl Kimb<flyBome• H'Bill 12/t!JtS 076l7U9t7 (l52)789-U66 
....,..,_ 

Co<nc>I<Ced 

~au obta'n rudlllQ check tor k11\ tu$lOm~r • 1 

person lUted UNQe • i'\correa · Plc-.e leg WUh CHECKED PREMISE. SPOKE WITH 

69570 10000 4640 tNJ 80TH CT 12114115 rm1ngs Thanks Klm-F L 1211$/15 HOMEOWNER. NO lEAKS DETECTED MR CASSDNE,SHARON Klmbe<tv s ....... u HJ81Ll 1211 5115 6950641. 67 (352) 629-7•52 Ml,., Rlehardson Completed 

Rerud mtlet end ehtek for leak& Edg;at II Ole 
eonud on602·34H537 PLEASE DO NOTTAO CHECKED PREMISE AND FOUND METER IN THE 

DOOR CUSTOMER IN VERMONT HOUM Vocoro OFF POSITlON NO LEAKS WERE DETECTED 

niOOOOOOO 77661ffl•STH STREET RO 09116115 forOWt" •v-• CMof\<VR owtens AN'I\YHERE MR WELCH,EDGAR A C•Df'rnMtVteltt HIBill 09118115 9286100765 (602) 9!~9433 MlrinRlcnaldoon Compleled 

RtrtiCI tnctft .net Cht<:\ tot leaU Page F.aco.w • 

c:onuct on lS2·llt-4SS9 Last motO\ showed a 

ftlding Of onr 102,000 gdor-4 1'10 ki'IOW'I"ra\. .nd 
no OM hom• for tNjonty ol 0\at pefiOd Th.lnU lor CHECKED PREM·SE AND OBTAINED METER 

2542200000 457St.rw78THAVE 08111115 clleciJng plo C•g doo< Cuolyrifl 08112115 REAOMR FALCONER.PAGE E Caro¥1 Mc:VIcltf H<BJLL 03112/IS 2545170320 (352) 369-4559 M>tlinlbcl\ardoon ~mpl<ted 

pMase lnveltigale and c:Mck for le-1'-s Mtt Wagntt CHECKED PREMISE, OIDNT FINDANYLEAKS IN 

6054200000 5076 rffl76TH CT 0611711S 1\as • hogh ~ 352 624 3234. th.anki 06/18115 OR NEAR THE METER BOX MR WAGNER. WILLIAM C laOuon Ht.t~C!ey HlBILL 06118115 60542594 18 (352) 62• · 3234 Marlin Rd\l!dson Corn,pleted 

Robert c.led due to vry 1'-.gh usage bk<l a. mot'IO\ CHECKED PREMISE, NO LEAKS WERE 

P\ene vtn1y rudng. chtoct tcw leakl, at'ld ag door OEOECTED TAGGED DOOR AND SPO~E WITH 

0252200000 S189 MV 161M CT 05/lliiS - ,_. 1'honb l!tooh 05114115 HIOMR KENT.ROBERT Blocte Storm HI Bill 1)5J1.U1S 0251416M8 (352) 622-3707 Morlo\Rlcnaldoon Complo\ed 

PLEASE RE·REAO THE llETER AND CHECK FOR 

LEAKS THE CUSTOI,\ER CAllED TO COII~N CHECKEO PREM SE, 0'1 ARJWAL FOUND 

ABOUT A HIGH Bll.l PLEASE CAll HAROlD METER IN THE OFF POSITlON COMPlETED A 

SHARPO 352-622-7550 ct352 89~5177 BEFORE PREMJSE CHECK WITH CUST AND NO LEAKS 

ARRMNG HE WOUlO UKE TO SPEAK WITH THE WERE DETECTED EXPLAINED THAT A 

1578$4404 •Ut rffl82ND CT 04113115 TECH ().4/\4/15 PAYMENT WAS NEEDED MR SOLOMON .ARt J...aDrldg .. HI BILL 04/14J1S 3791667783 (6 I 7)777 ~859 Ma,., RlchAtchon Compl<tod 
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Lake Utility Services- Highland Point (CR561) Test Year 2015 Customer Billing Complaints and Resolutions 

- · Addrn:s Entry0011e lt'tl!rVr;t;ons EntryO~te RnolutiOI'I CYltomer N<1!""1C! CSR SOT~ 0Jle ~AID Phone Opera~OI FAS~M 

RE-RE-'OMETER & C"ECKSfOR LEAKS TAG 

17390 1 D00C1 1071S PO\/: OVE:.~~OOt( OQ , ti2.U15 000R W.4'1...0t<GS N; \1124.115 no c:a U a: rN"'.eJ UJg door ecw f>!JA.V S J<*~ IUlloe!Ctb.UOI HlllU 11/2SII$ .23412812 ll$2)3~ 7148 ~Ht Watlut't eo..~ ... 

ReteJO l'l"'etet ll"'d Cl!«' !or ie111(s KenM,. ~ r a 
tne eon~ct on 3S2 9a9-2e2s Very l'l.gl'l utage 72K re rua meur th«lt.ed fot leJU C\oo<\~omt' /'las il 

g.at\ons He t1 c~c'ang tvs lfTlgatton ThanQ ~~~on tl'leJe •ldo t.a!keo 10 Ct.fttomer lnd lei h m 

Sl157SIBI6 10730PAAKWAY OR 06111/15 C01olyni!'L 0611111$ la\o'.v wna11 found RC BLAIR. KENNETH C~otyn Mt:VICI(er HJB!ll 06/IB/15 6959003337 ()52) 989 2825 Roben C.!~tt.~n Comple1ed 

Ms Zaga""'e 352 5)6..01 tontetl'led abOUI bill lor 
.«.COO Qat !Of two '<!W'Hit oenod Suoonted ChKo..ng 
nag Wftl'l't n corttldOf ~ 1..tUQe 100 000• ltom 

'NI:!rflnQ Cust ~ ~ re.ao Checl<.tld rd "'" NO LEAKS IRRlGATION ~ Y TAGG£0 

9334151701 ~~ BROt-SON RO Olm/TS cMcil TagdOOfw~,resu."ts ~''f'O\.I" Bonn• OW2/1S DOOR JPII ZAGA.\IE GRE !C>i£~ Bonn.eStotm IOIIlU 03/03115 •3171S&361 (l52)~100 JI'TIIeS Rctwoson Cempetecl 
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Utilities, Inc. of Florida - Seminole County- Jansen Test Year 2015 Customer Billing Complaints and Resolutions 
Re-

"'"""". Add< ... Erort Dote """""""' Due Date R.- CIAtomtf Name CSR SO Type Date FA ID Phone Ope-rator FA Statu5 

Rer~~ ~tet and d'lcc:k tot \eab Mvaed CUI!omcf 

to chec\ htf l'fiOA*' r.yskm ~ l mon:r. .... v- • 
~and SSK ;doni- Contle1 1 • 407.tS.2.o269 

6451740287 210 01\ANOli WAY 12104115 • Show~ G,.ce Catofyr/FL 12107115 Noit•U rnudmem rud2271300 ~ GRACE. NIGEL Catolyn McV~k.~r H I!JU. 12J0711S 11 3630067) (407) 952~9 Completed 

Reread meter t.gh bU 14237775, rud 2 175001J 

7U 2210000 6047 UNNEAL BEACH DR 09115115 RE·READ METER AND CHECK FOR LEAKS.SYlVIA 09/16m ~'led to eus:tomtr no Seaks ~ HELM. GEORGE SyMa WaUtr HIBILL 09/16115 71)9794253 (407) 803·2099 G<t91.Jgg""' C ompleted 

Kim I 4Ql·257~S45" rcquestt'lg venfled htr r•adng 

.nd Maonng of~ meter~ ..,oe amt. of 

~bOn no c:hanQn n home record .. nlorrnA':Jor Read • c:cncel No Q\ tkt~ed. New rud 15 

52'125099<4 2315 ORANOl.E WAY GaiV/15 acxb wJ Jl/27 CW27115 12430Nodod....,_-~AH BROWN MAT7 lr>gndJ ...... H BlU. o.at27115 120514.)113 <•on n2-t~2 Rodort HftmMO Comol<!<d 

Pleaw obt&n rudng and d'led for leaD per a.tomtt 

she do not tt'Wik meter is b""' read she rud I Met h 

meter ruder and dltt ttlr. mtlti PkoaMrud and tag 
wtV1 ru6ng and tndingt Mrs. Amy lo407.,.62 ... 7t0 Rtrtld meter no leakl .po);e to ~omer reru.d 

9262210000 60\6 UN NEAL BEACH DR 061\ 5115 Klm Fl 06116115 metefl 2969659-S JUdll1710gl BERNARD. IW.Y Kimbony ikmeO HI BILl 06/16115 9266363960 (407) 462..4?40 G«glJg9ono Completed 

CUSTOMER CAI..UNG ABOVT VERY HJ 

Slu..PI.EASE RE-READ ~'E7ER ANO CHECK FOR Refud mdtf no tub dC'tK:ted llg OM-

l$14.210000 6590 BRENDA OR 05112115 LEAKS.HJS TN IS 321-U~01. THAN<S.SYLVIA W illiS door ~Otlrud•2810110~mf CI>VF AA. K£U. Y A S~Wakt Hl8IU. 05113115 35135186e1 <•on 702-5517 Completed 

MARY ANN JOH>ISO,..S SON-IN-LAW. CAME INTO 
THE OFFICE SA\'lNG THEY HAVE HADA 
PLUMBER. NO LEAKS FOUNO. HE SUGGESTED A 
LAEK DETECTION COMPANY. NO LEAKS THEY 
HAD THE IRRIGATION COMPANY CHECK THE 
lmES. HEADS · NO LEAKS COVLD THERE BE 
SOMETH.HG \'VR<WO WTTH THIS NEW METER 

ONE PERSON. I5 YEARS Ol.O. LMHG THERE I 
TOLD HJM SOMET><iNG IS USING AI.OT Of WATER 
THAT JN S DAYS IT WAS AlMOST 6.500 OAu.ONS 
DO YOU HAVE ANY SUGGESTIONS? MAYBE A I , .. d lhc meter d'ltcktd tor • lea\ IN meter Ill 

METER TESrl??l DID NOT MENTION THIS TOOAY. reg.s-h:tW'Ig • leak. I tr.ed to cal mt mcdc:INJd any go1 

ANDY MCDONALD IS THE SON·IN·LAW PHONE no amwer . bUt I <ld spuk With mrs JoMs.on I show 

407 .. 92-8 110 PLEASE CALL HIM · THANKS. 1\ef th.ll h mete1 il $pft'W'IQ ,the d04't want tl"le 

2332210000 6031 UNNEAL BEACH OR Ol/16115 LORET7A 03117/1$ m~l.f'f te•led . I toid to her 10 till the ol'f.u rMf JOHNSOI<. MARY ANN Lor en. A.bboa HI BILL 03117115 23:33<63926 (407) 283·1754 M1l.e: F~megan Complel<d 

Maly NY\ edtel tonecmred ol htiQtl uuo- L'ttcf JUil 
cNnQed on 1121. wn new rnekf rNHucf? Shows 
tNef1t.ooo_.......,.......,........,._1ooo. 

2000 Pltaw re-read and tag doof 'Mtl'l t'ft:lng. Chotcli<W ... u and reread mer~ Ita\ • on o.atGm« 

2332210000 6031 UNNEAL BEACH DR OliOS/IS ThanU, Bfoo\e OW6115 - .. 0- t2UOO FT JOHI<SON. MARY ANN 8too\e Storm HIBILL 03106115 2330978070 (407) 293-1154 Fran.\ TI.I"Mf Completed 

Ptet-M reread meter and cheek lor "e•'k• Cut.lomtf 
OONid 407·7 115.0~9 IC'~Jtt a cal 1 houl ,not when I ttld the m~ter !he melet la utgllterlng a leak and I 

going 10 c:hoKII. melct to m1k-e sue he II. N111 Thal\11; apok.e wtth mt srnyth told him to Che'k the ptlmbe'IQ 

&165200000 114!14 SHORTLEAF CT 03/0l/15 you, Ew.n 03/04115 tead • 1376020 mat SMYTH. DONALD Ewan~rt HIBJt.L 03104115 1363136999 (407) ~1 ·8557 M.ll.e F' lnnec.an Completrd 
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Labrador Test Year 2015 Customer Bil ling Complaints and Resolutions 

En1ty 
Rot.Oh..cbon 

Auount• Address Oa:e ... llue:iOnS Oue Date RH01ut>0<1 Cuttomer Name CSR SO Type Oato fA IO Phon.e Opeta~r FA Salin 

RE-REAO I>'ETER AND CHECK FOR LEAKS lha1 cney f'lave 1 teak tha1 wn lndcatcw by en. me:e-r 

CUSTOMER SAYS NO ONE HAS BEEN THERE t .. \ l'ldcatclso I b.rrnod off tl'le VI'Ye by the metef & 

37209<2216 6313 JESSUP OR 12122115 SNCE APRIL TAG DOOR Wn'INOINGS IIC 1V23/15 taoQ..:I cne door ZIMMCRMAN, ROBERT h.abel Ceballos Hll!JLL 12/23115 9310<22250 (231) US.7607 Robert8uono Completed 

please uue1d meier and c:heck lor leakl customet 

2<264832$4 6232 FOREST L.AJ<E OR 12117115 WIIS on}y in home 3 daY' dunng billing cycle 121111115 road A cht~ded lor leaklll'wlte were no 'eaks FREEMAN, JERRY LaOuon HunUey HI BILL 121111115 6366056376 (613) 715 27<< Robel1 Buono Completed 

P"reas.e r•read me:.r and c-hec-\ tor teab Wlltted 
BU<Uo, 7~J0.1950, ulled duelo~h~ Ho 
does not be...,. l:l'w • a lnH! reftec:lon of,_ uuge 1: 

• just ham and M •It •• the home Pleas. .. ..,. 
detaHed notes or lnvestlga!kln on t-o 01'1 dooc and 1'1 

69281129073 6126 UTOPIA OR 11/30115 notes of FA Than It you, Sam. 12101115 me1or lndiC.ating no leaks & llogg.cl door WltTI flnd.ngs BUCKLE, WILFRED Samantha Gongro HI BILL 12/01115 <5503976<7 (709) 830-11150 Completed 

PLEASE REREAD METER AND CHECK FOR 
LEAKS CUSTOMER CALLED ABOUT HIGH BILL 
AND STATES THE METER REAO IS INCORRECT 

8519917831 S7181MU WAY 11fll/1S CAREY 813 788 06<5 11/2<115 teftad tM:.r & fO&.Ind no leaU h'lCKERSON. CAREY laOuon Hunlley HJSILL 11/2<11S 07163&5107 (813) 788.()6<5 Robert Buono c.,..,.., 

CUST ASKING TO HAVE METER REREAD HOME 

HAS BEEN EWPTY SINCE SEPT 1, 2015 CAN WE 
VERIFY METER ISN1' SHOWING ANY 
CONSUMPTION PLEASE INVESTIGATE AND If 
SHOWNG SIGNS OF lEAKING CUSTOMER GIVES cu1ton10r did have a loa I<. tho moltl rtldot turn 

PERMISSION TO TURN OFF HE IS IN CANADA lej meter on aner he knock tho door and no one was 

<048800000 <10118 BREAMCIR 11112/15 11/12 11/ll/15 home SHAW, lENA Ingrid Jtnklm HI BILL 11113115 4046603463 (1105) <56-5027 Israel ROJIS Completed 

Reread meter and c.hec' rcw t.•.b looM t.u melef 
read 6 1 8 lftlt.ead ot 1 IS \Yn probably n.ed 1 

78811100000 56< 1 TWILIGHT DR 101211115 couectocl bill Pis lldviM Than]( You, CarofynlfL 10129115 Y"llwu•IS1nsteadofl9 50younHdtoftriC HARMES, PAUL Ca'olyn McV.Ci!.et HlBIU. 10129115 7~13 (813) 7U-532J lsfuiROJn Completed 

PLEASE GET A RE READ AND CHECK fOR LEAK 

AND CALL RAYMOND @813-783·2577 WITH 

5782000000 &051 UTOPIA OR 101211/15 RESUlTS THANK YOU. CAMMY 10129115 found on Inks GAOO, RAYMOND CammylvMt'-i HIBILL 101211115 57110107098 (813) 7832S77 Completed 

Pleao read mt1tr c~\ 1or klab per c:vs.totMr tMy 

turned ort ~~ a! the house and m.:.r Custom.r 
willealt>o<lonTUHday9129115gogel""'n;o Kin ttad & the< t ed fOf found no teaU 4 vafve O met.er 

5227513471 5939 BENZPL 09175115 FL 09/29115 .... MOORE. CYNlliiA Kmbedy S.nnea HlBU OW2t/15 7S<Iml06 (70$)7~8 Compkted 

Customer cornptall'lklg of high bill. plea'leJereed No teaks wore found ,I check the meter and one of 

meter and check lot foakl . Tag dOOf With tnults tht num!Mn was mist re~ the fit ad fl 628770 

55 711100000 ~NAPLES OR 011/111/15 Th.anks, turyn 011/20115 C:UliOmet will hk.e to be ft bill fOf U1t ccxrecl amoun1 GIESE. LAVONNE 0 Karon Ttlommoi HIBILL 011/1~/IS 5~7<870502 (813) 782·217S lstaeiROJH Completed 

RE-REAO METER 6 CHECK FOR LEAKS 
CUSTOW£R WAS READING METER BUT no lotaU wett fourd _spcke WCh c.womtt and he 

TRANSPOSED NU'ABERS SEE CUSTOMER OR told me that~ WQ$ o.~ N1 he Met rMt • 

7732000000 56< 1 VIAU WAY 011/111/15 TAG Wlf!NOINGS ~C 011/111115 numbet wfMn he read lho mtttt KOHANSKI, FRA,.CIS J tsaoeiCebal~ot HlBilL 011/111115 7730119731 (Ill) 783-7385 tsraeiRotn Compl•ted 

PLEASE REREAD METER AND CHECK FOR 
lEAKS. TAG DOOR WITH RESULTS. THANKS, GT 
_. CUST IS CONCERNED THAT WE'RE REA!);NG 

THE WRONG METER PLEASE VERIFY METER I ''-' & ti'MK.ked tor tn.ere WIS no~~~ found gone 

25<0900000 Sll17 TWlUGHT 011 Oll/1l/15 ASSOCIA TEO WITH THIS ADDRESS 011/1>1115 oniM 111o(MS COOPER. OONNA B G'er.:IIT~ps.on HlBU 011/17115 25<07115670 (Ill) <II 3819 lsraeiRo,n Como,.ted 

Pie.ase c:M<k met.r ttld 1.nd h:lk ll"'diCatet 

Customer ltltH turned water off 10 U'le home 05121 ttlld & c.Mcked for leal(s tnere art no leau But I 

end should bo 0 00 utage 1actw.ed e\ntomor lOgll chocked hose ~b on tnt ~• fCM lht house and WATSON, GEORGE Amanda 

9<J0900000 Sl3< UTOPIA DR 0712<115 uud. George 30l.G-'1·3155 Amanda 07127115 water c.eme out of it KENNETH StCKlebfea\:.er HI Bill 07127115 9.(3 12826~ (81 3) 7711-8311 Completed 

eustomef ealling about N bil.please te-read meter rattad meter found llO leaks are prMtnt on t.eak 

1~1 <1212XENONWAY 07121115 and ch«.k for 5eaU,a.,.,..... 07122/15 ft:3i(.lltof FO"'TAJNE, VICTORIA S~Watltr HlBU 07123115 29<251<n5 (757) <01~72 Completed 

Ms Coa<ho81J..311s.S6501eftFLonD<mondoltul 
IM"..et' but not kxted 
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Labrador Test Year 2015 Customer Billing Complaints and Resolutions 

EntJy 
RHolutlon 

Ac:c.outn • Add ron Date ln•ttu*M Due0a1o Resohmon Cuttomef Name CSR SO Type Dale FA IO Phone Opera1or FA Status 

Wlit'l on at me·:er &!led IOf 600 gats during tme 

penod lnal waWt has been ott P1eas.e • .-react •nd 

check fot" 1 .. \ Plotase advised WJter Is on ot' o" 

0668800000 621H OREST LAKE OR !le/24115 Than'< you! Bonr.e !le/25115 tagged door wAh findng-s LN COACHE, WENDY Bonnie Storm HI Bill !le/25115 0661530674 (8 I 3) 3V5 5850 Lee Neat Completed 

Please 1e-relld motor end check for tea\ts Mt 
Campbell called complaining of high bill Profouod 

timewlndtNIOf S.12•m, pleu. knock on 1\er dOOI 

and let her~ rcsuhs of II"'Y'M!Igat)On Than't you. reread me:er and found no lelkl altha moment 

9209eOOOOO 6203JESSUP OR 0811$115 Sam 06/22115 ,t.~' to cut.tomer told het aboU1 tlfldlngs CAA'PBEU. DOROTHY J Sarnantl\a Gong1o HI Bill oei22/1S V2015451V!I (11 l) 882·3825 brui ROJ.IS Completed 

Cus.;omer compl.antlo of high till. plei'S4 reread 

me~r and check for ,.,ks T~ dOOfvet rnu!'b If rtad & ched~ed lot .. aks on teaQ ..,.,. IOI.H'Id . 

l9! 7800000 6020 PRESIOENT1Al CIR 04123/IS customer Ia ncl home rtt..nQ, Karyn 04123/15 Loo\s 'k• 1M meter reader punched ltle wrong • ~~LLER, NfNA J K.lren Thimmes HlBil.L 04123/15 39881S06SS (!Ill VS7-0el7 Completed 

Please re-read meter check for leaks, cuttomor Is 
very c:oncemod ot h!Qh b41 She wants a knock on Spo\ e w\th customer check mete~ IOf leaks and 

d oor for ops to ttU !let cr there iS an inuo Ellltbeth found oat th11o IS a leak in her l'louso sho was goang 

0065e00000 41204 XENON WAY 04121115 phone numbet 207-&&1~n37 04122115 10 got a plufller to Md the ~ak DALY, ELI2ABETH l.Jnone 01engo HlBIU 04122115 0062527788 kr-aeiRojat Completed 

RE READ METER AXO CHECK FOR LEAKS 

8943900000 eus& UTOI'IA OR 04121115 THANKS KARON 04122115 reread meter & checked biens Chere was no leak BRAU'I ARTHUR B Karon Knchclffe H.Sill 04122/15 1946276630 (81l)77V-&269 Completed 

Please , ..,old meter and c:.heck for loalcl C\Atomer read & check forleab theft wn no '-•\s at thiS 

31209. 2218 U13JESSUPOR 03/2711 5 e:ompta..Nng or a high biU Thanb 03130/IS uma ZIMMERMAN. ROBERT b\a8ouldtn HISJLL 03/J0/15 Vl17362saJ (2l1) us 7107 Completed 

;~~~:~~~~~"s~~E's";~r";.~'e"'' 
METER IS CrNEREO IN DIRT AND THE GLASS IS 
FOGGY SO SHE DOESN'T THtNK WE ARE 
CORRECTLY REAO;HG IT. PLEASE KNOCK ON 1po' • wrrt¢11 t~Atomer loki & told htf \hall WOoU\d 

DOOR AND SHARE RESULTS WITH CUS TQI.I£R change out lhe me:er lot hOt ao lM could "" & 

3970900000 5815 NAPLES OR 03125115 LUCillE THANK YOU SARAHiN\1 031215115 meter wn 1 k:le fogy BLUOCEN, LUCillE Sarah loc:as.ao HfBilL 03/21!11S 3974307061 (11l)7S2 57154 Completed 

RE·REAO METER & CHECK FOR LEAK, NOTHING 
HAS HAPPENED HERE, NO LEAKS, NO chock mettr for le-aks found none ,t tad II In line With 

6582900000 11052 PRESIDENTIAl CIR 03/20115 IRRIGATION TAG DOOR OR SEE CUSTO>.IER ~C 03/2JII S tho one obtain In 3-11 ·15, t1g door WISh 1\ndlng ZELLMER, BLANCHE tubol Ccb1ll01 HIBfLL 03123115 5565669590 (1108)467-! 01& tuael Roja1 Completed 

Pl«-.o to--read m.ter end c.heek for l-eaks C111tomet 

oompluwlg ola high bOll Pie ... lag wlllndtng ch«\:. metef for leak and found none , e.g doot Wdh 

S7969S7Jel 11017 FOREST LAJ<E OR OJ/17115 Thanks OJ/1!/IS llnd"V• WALT. t...t.CHAa. Zakl8 Boutdn li'SU OJ/11115 7S60eaa252 (11 l) lVS 5232 ts.raeiRotn Compltled 

Pfeue re roleS meter and chec:.k tor ... u Thank you. 

1 S302S 1 SOli 5941 UTOPIA OR 0211!115 Ewon 02/19115 there are no ~•ks PRESUCKA JANEL Ewan Dehnert HlBfi.L 0211$/15 561 S06SJa.< (Ill) 3V~U2S Completed 

Mary Undcmuth 181)..788--&60'5 calling to repOrt o f a 

leak at her motel 11 out vaNe t tatlng a ptumiMt h.ls 

come out and po~nted ou1 the lea.k on out Ide of the 

me:er can we lfW'II11gl1e and record aJIInfOfma'I)On r. 
ub and ae ..... a tag tot e:ustomef ata.o c.on~utt w:th me~ lea\ wn on eto Ide replllce mtttt tpod tna1 

60621100000 11Je PRESlOENTIAL CIR 02112115 ""' " postlblo loj 2112 02/1211S WM ... q rud IS n 3460 U.'IOEWUTH, !.'AAY Ingrid Jon- H:BU. 02/12115 5069042394 (I Ill 7aa.uo5 Completed 

P!.tne re ,..,d meter and e:l'l.:k for leatu ThMk rou. more are no leaks th:at IJolndcawel by the meter 

2540900000 5V 17 TWILICHT OR 02102115 Ewan 0:2103115 loa\indlc:ator COOPER, DONNA B Ew.1.n Dehnert HlBILL 02103/15 2545020079 (11l) 469-Jel9 Completed 

Pleuo chock rooter read a.nd leak lndle.tor, CUilomer found no Inks talk to customer and ho told me thai 

tnage is high M.-; have leak. Customer ruc:hng 11 of he h.ld 1 plumer check he holne end round out thai Amanda 

324l900000 6242 UTOPIA OR 01127/IS 01127 243020 Amonda 01/21115 he l'la4 a teak under his house TAYLOR, JOHN W Stonebroa,., HIBILL 01/21115 32408!9620 (81l) lVS-5151 lsraoiRoju Completed 

PLEASE CHECK FOR LEAKS THE LAST BI..UNC 

WAS HICHER USAGE THAN USUAL • NO ONE 
WAS THEREIN OEC NOR U? THRU01112, LAST 

READING SHE SAIO THERE IS WATER IN THE 
·~o~ETER SOX" PRIOR TO THEIR BEING THERE 
THAT WAS REPORTED AND SOMEONE CHECKED 

IT A THE WEEKEND. THE NEW HAS APPUEO AND 
YOU ARE TO TAKE A READING FOR THEM 
TOOAY. 0112e/1 5 PLEASE CALL MS LA8ATORE 
1'/!TH YOUR RESULTS AS SHE LNES OUT OF 
TOWN 920-&32 Vl70 EJAAJU:<G KIM AND SYLVIA 1M only 5e•' UVt I uwwasl\ ow 1.-de or the metet 

017 1882778 5913 BENZ PL 0112e/15 TO DISPATCH LORETTA 011'211115 & I wn our Wfb stop ne-ed to chll.nge t ovt BELL. PAUL Lorena Abboa ffiBILl 02m/1S 0475002880 (102) 2l8·5V79 Completed 
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Labrador Test Year 2015 Customer Billing Complaints and Resolutions 

Entty 
Rnotu!l«< 

Account • -·- Oate lnstrucbom Duo Dale RetolutiOn Cuttomer Name CSR SO Type Date FAIO Phone Opera:or FA SliM 

~E RE-READ METER AND CHECK FOR 

lEAKS CUSTOII.ER CO'.PlAI'- NG OF A HIGH 

157361215& &428 PRESIOENTIAI. CIR 01r21ns B ll PlEASE TAG OOOR WI FINDINGS 01122115 rt1tad motttt d.d noc fwd •nv ataXs 8AUM. JEN,J'ER Z.U.Bowlcl .. HrBIU 01122115 •83477~701 (V73) 8SM>a288 Comple:ed 

Please ro~Oid molor 1nd check f04' loa II. Customer Thtue are no ltak:s that arttlnd~c:ated by the moun 

3<8~7388 832• UTOPIA OR 01115115 com~anng o1 a Ngh WI P~.so Ulg dOOt wJ Md.ngt 0111&115 leal(f'\dcator GOULD, DANNY Z.IUI Boutd1n HI Bill OIIUS/15 55331 11•00 (281) 11'>2363 Comple;ecl 

PlEASE RE-READMETER AND CHECK FOR 

lEAKS CUST OISPUTES BILL OENIES LEAKS ON 

PREMISEIIRRIGA TIONIEJ<TRA USE · THANKS. r«Head meter no lean were found luk lf'ldiCitOf 

309316<920 6220 JESSUP OR 01102115 JERRIE t<N 01/05115 was not moving JOHNSON. FOREST Jenle Hoftman HI BILL 01/05/15 2&411'12323 (813)61~&4 Compteted 
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Lake Util ity Services- Lake Crescent Hills (CR561 ) Test Year 2015 Customer Billing Complaints and Resolutions 

"""""' ' Adcuess Entry Ot~e lnslruciJon5 O...eO~te R........, Cuslomer Name CSR SOTyoo O.a:o FAID Pnone ()potatO< ~A SlatiJ'S 

N '"' • 407-t4'4650 10 Qe< •woontment 10 thee>; 

meter for high Q>tiSUmptlOn I Re-n~al property and lsnl 
~re 1t meter ao:;ur.te ~·no to be prl!Stnt wl'len 

S2830021S8 10424 MESA lN 011113/IS theclo.lng reread1ng and S~gn.S of ~aklng iej &113 08/14/IS no lealls at the meter/ tagot'd home caw SANCHEZ.VIRT1JDES J Ingrid Jenkins HIBILL 08/14.115 4i616SS34e (ell) 43~·2.26-< Ctldnewat"n.s Completed 

Ro·road motor and check for leal. Customer called 
S2830021S8 10424 MESA lN 07/01/IS complolnlno of hogh boll Thank you . 631·946-3805 07/08/IS no leaU at meter Jlso tagge<t Cloor cdw SANCHEZ,VIRTUDES J Yanet Garcl.t HIBill 07/08/IS .tQ6&.493333 (831) 439-2264 Cedr1c Watkln.s Completed 

No leau roufld. Most l! ~tety imgahon usage, orau '' 
very green and growing, spoke wrth home owner and 

Please re rnd meter and c:tled. foe leaks. Thank you, ~$led 5he reduce imgatlon t1mer Rea(l me1tf 

8901110000 10717 ASTAT1JtA lN OS/21/IS Ew>n OS/28/IS BAW .t.NDREWS.DOREEN Ewan OehMr1 HIBILL OS/211/IS 6903468n4 (352) ga;..aso Wall1•m Willens Completed 

PL.CASE RE·REAO METER AND CHECK FOR 

t..EAI<S THE CUSTOVER IS COf><PtAINl NG OF A 

HIGH BIU. R\ITHE WOUlD liKE FOR A TECH TO 

RINC THE DOOR BELL WHEN HE ARRIVES THE 
HUSBAND HAS A FEW OUESnONS FOR THE no •uu al ti'M! ~e11 spob Wl1l'l trnants c.oneem.ng 

3334181)77 10447 MESA lN 01/28/IS TECH 0112WIS theauue ed'frt KRNYAfCHPHfWP J<s5oeaB~• HI BILL 01/2W15 S55300S824 {407) 748-0287 Cednc Watk.lns Completed 
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Lake Uti lity Services · Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

- · "'*" ... Et'IC'VD•!e - ~D••c R.- ~O'"et N&l'1W CSR SOTY!>< o .. :. FA ID Phone Opeta:Ot FAStca 

Cuatomer cOfl'lp&.lli'lg ol high bA l tate•l'l.s nol turn ot1 

irrigation p&e..,e •• tead mdet and eMek fOf Jeakt 1ud meter che-c .. ed fOf teaU theft ~te no teak.$ 

22211 U U3 I 5< 11 1.\AAKtW.A DR 12/2lll5 T •g dooo wllh ~ Thank yOU. J •noVFI 12/211115 iound tagged d001 - ilnclongs RC GETTY. STANLEY Y&net Gara.a HI BILL 12/211115 4!563063&42 (3~)&01-61 !56 Robert C al.aMn Coml)kted 

~ ~olhghW ~awreread and 

()86.<GJOOOO 1593 1 \MU<INSONOR 12107/15 dw<l.. tot tea'o tlg WI#'! tn1n;s ThM1 'f"'U. J.,..c.'fl 121GS/15 NO lEAK DETECTED .TAGGED DOOR JPR REYES. RE>'W.DO YMWtGaiCw HIBU 12JO.ailS OUM~m (352) 24).:zt6& JamnR.d'l.atdion Comc>le<ed 

Sumus cont.eted CUltom~r service coneerncd •bout 

hi?'~ uu"". Ploeaw ~er\fy ru d and c.:heell. fOf teaks NO l EAKS.AOVISED TO CHECK IRRIGATION 

S292700000 IS&43 HERON H>LL ST 12102115 Thanks, Btook.e 1210lll5 SCHEDULE JPR ROCHE, SEAMUS Broo\e Slorm HI BILL 12JOlll5 52i&IM259 (352) 243-3760 Jemes R.idultdson Compl<led 

CllfromMt.s,vtWttdh9'1~ No= an 
0.. to toppl'lg ort pool due IO dry ...... _,~ Of mg.abon 

I 555< MARBLEHEAD Oftr\I~Se•k nO'Iitltl:hehighotsr~CIOn NO lEAKS ADVISED CUSTOMER TO CALL AND 

1371700000 WAY 12102/1 5 Obt.h read and tag ciOOf ~ findinol LM 12/0li iS GET REUSE MElER JPR SINGH. SURESH lorie MIVft\1 HIB•Ll t210li 1S 1370765992 (40 7) m-&211 J1mes Richardson Complete-d 

Ptopetty I'T\&M.Qef ()Cane ~ly ealed conc:tmeod 
abCU hlsfa ~ Please 'l'eflfy read and chtO. fOif 

4604812324 16222 EGRET HILL ST 1210111$ .. ._q Thanks. Broo\e 12JOV1S NO lEAKS READ IN UNE JPR EOYIARDS. ANGElA &oo\ eS"'"" Hlllll.l 12102115 1352121342 (352) 432-:2037 Jamn Rdl.ardson Comc>kl<d 

NO lEAKS.SPOI<E WITH CUSTOMER All FROM 

Plene fNtad m•t., and (:he(:\ fOt Ae•k.s C.tom.t'f' PREV!OUS USE ONLY 1,370 GALS lAST MONlH 

7281614530 16018 WILKINSON OR 1 112411 ~ w mp&ai'lng o f ~ bl Pie au tao wf rHI.Aa Thii'\U 11125115 JPR NAVARRETE. CYNTHIA Z•IUo Bould>n HIBILL ll/2S/15 23360$7824 (32 I) 330-e 36$ J•mn fbc:Nirds.on C<>mpl<!ed 

RE READ METER & CHECK FOR lEAKS TAG NO lEAKS ,MISREAD SPOKE WITH CUSTO,..ER 

m34IIOOOO m1 CAITHhESS WAY 11124115 DCK3R WIFINOINGS IIC 11125/IS JPR RAWliNGS. MAlCOlM ... ,..c.b .... HIB>LL 11125115 905t1!560SO (3~) 394·7307 Jarnn Rlc:Nrdt.on C-ompleted 

c:.-ioalng~olvt<yhgll .. ond 

uuge She m!H the cton.n'l aH: ano,1PinG leak.rtg 

She • going to c..S • plumber allo. C•n you check !he NO lEAKS ,TAGGED DCK3R TO HAVE 

mete~ for leak& and ro rud me ter plotase?lt pouible IRRIGATION SCHEDULE CHECKEDONlY WAY 

4410747$27 2&03 SAND PINE ST 111121 1$ tag door wrth results Thanks, PatJ. 11H3J15 TO USE THAT MUCH WATER JPR GOr-IZAlE2, MIG DAllA Paul Wright HIBILL ' '"3115 S6730 11 299 (407}902·8711 J•mu Rlc.,rctson Completed 

MRS Al TIINI CALLED REGAR!l<NG THE HIGH 

USAGE ntE lAST 2 ••OI<THS NO KNOWN lEAKS. 
HOWEVER WILl. YOU PlEASE CHECK FOR lEAKS NO lEAKS SH<lYIC~G ON METER, TOOK 

AND RE-READ TAG THE DOOR WITH YOUR CUSTOMER INlO BACK YARD BROKEN 

FINDINGS AT 15<21 BAY VISTA DR 961·3&$·0407. SPRINKlER HEAD YOU COULD TELL HAD BEEN 

4132400569 15<21 BAY VISTA DR 11109/t S LOREnA 11110/IS lEAKING J PR AlTMAN, BRYAN LCMett. Abbon HrBIU. 1 1110/1~ 8964303353 (939) 34>G407 J1mes R.d\ardiOn Comple ted 

Raymond c.aled ~ abor.C ~ uwg.e on va'-Vd 

houle Hot- s.rp 1\11 tie dd haw p.ul(cn lhtfe 101 2.J 

d.lys but don not Mkw ~here·• fiiY'f vny hit hy 

woUd 1\aw uwd ova 8500 gaJor.ln D\lt iC)an of ttme, 

and houl.e • comFHtt-ly VJcanl o~ Pteue 

check 101 leaks, ~rlfy read, and tag doo4' wfth findings. NO lEAKS. TAGGED DOOR IRRIGATION IS THE 

2734212475 3749 RYEOAASS ST 11102/15 Tl\anlts, Brool • 11103115 PROBLEM J PR MARZEC, RONALD Bloo\ e S10fm HI Bil l 11103115 532783<531 (630) &90·&670 J•mc• Ric:haubon Completed 

c.l Utn ,_.. ManttO a&a:ed ~ CCII"'IUU!'¢¢n 

~:.on wu cu yt.,. agoltld dalmt. don not~ 

No wtter tcl'tener 0t pool ~.ase fHUd metet and I~CORRECT READ IRE READ METER (2026390) 

7392610000 !5<14 PETRUS l N I 1102115 <~w<<!orluu ToodOO!wl:h~ Lorio 11/0liiS JPR MARRERO. JOSE R loOe Mayn~ HIBIU. 11/0ll15 7392716176 (352) 321·2521 J •mnfbc::h.ardlon Compi<C<d 

Cus1omet ealng comp&ai'W1g of high bll He •~lea ·Oc6 

metu must be read wrong• Can you ple:aMt• re~ U'le 

me~ .rid c:hecla tortt.a.b? n ~~door w=:h prO'fideOIIetemttetl•ad No'"U¥1'f'!e~ 

3111210000 2123 VIHITE EAGLE ST 1CV2111S rnUts ThanU. PN ~~u ....... , .. T._.--.. ..... A.A TOTH. SUZAA~E PaiW!ist< H:81U 10129115 1115U2!561 (351) 24 1.-&49 ...,......., Comolc<ed 

liJcldas Ruuo, 141~44-1025. propctty ownen,. .,~ 

conc:emed due lO tlgrl bil The uuge doet not 

correlate~ the family lYing i"l «he~ (two NO l EAKS.TRIED TO CAll OOT NO ANSWER 

adl.its, two l"'fMtt) 1nd !hey just b..med on !he w1ter NORMAL USE FOR THEM IS 5.000 TO 9,000 OALS 

1594 I A.UT\JIJN GLEN PltiH le .... e dttaled nocn In FA notes and give c.l to THIS BILL WAS 12,000 THAT COULD HAVE BEEN 

1772U4S04 AVE 10126/15 Mt Rlaso Thani;'f'Oo'. Sam 10127115 IRRIGATlON RUN~ NG I TIME JPR RUSSO, NICHOLAS Samanr:h~Gong~e HICIIll 10127115 4-4ll7S2190 (343) 444·9025 Jamc• R.ictlltdson Comc>k<ed 

....................... lnt ..... .... ....... 

Kal'1fi•COI"h<tonl52..).CI · t623 No~lca\.t 

6997242072 1!5622PINE lllLYCT 10114115 ThAnll Ca<olji\'Fl 1011 5115 NO lEAKS TAGGED DOOR JPR KANG. GERMAINE C.~tofyn McV.cktt HIBn...l 1011511$ 29&21527313 (352) 321·1623 Jamn RK::Ntdson Comc>le<ed 
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Lake Utility Services -Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

"""""' , Address Entry D11e 
,._ Qu.e Oate R....,_ Custom~r Name CSR SOT.,. Date FAID Pl1one O!><r>ID< FA$Utus 

Rtrud mettr and chtcll. lOt any leaks Otfm..,.. 
Ka.ng • (;CitQd on lS2 341·1523 No known ... u 

6Hn• 2012 ISCZ2Pi.'IEULlYCT 1011C/1S Thon\> C.~L 10t1SI1S NO l€AKS T AGCEO DOOR JPR KANG. GERMAINE c....,.,.,ev.ru. HBU 10/ISfiS na2627lll (3S2) 321·1623 JI'Mtl Rdl.aitbon Completed 

PLEASE TAKE A RE-READ AND CHECK FOR 

LEAKS, CUSTOMER SAJO NO ONE IS LMNG IN 

THE HOME. CALL MR PIERLOOT 3S2·24 1·9064 OR 

321 210.26!16WITH THE RESULTS THANKS READ NO l€AKS HELPED CUSTOMER TURN OFF Bmany 

U227003SS I SSll MARJQW.I DR 10101/IS BRJTTANYNV 1~1$ 11\RJGA TION JPR PtERLOOT. CEUNE Wa.re~g Hl81U 10101/IS 17846$3~7 (407)62.._9 James Rd\ardson Co"'i>'<~ 

3741 Ci,..NAMON FERN ple~~~oe tttud meteor Md ched for tea\1 JOM IRRJGATION "ETER TURN"G BOTH METERS 

ld7210000 LOOP 0913011 $ 40746869$4-....., .. - 10.'0 111$ ARE POT ABLE NO l€AKS ON EJTHER JPR ACOSTA. JOSE M liOvon Hun<lcy li'Blll 10101/IS a.t9<90399S (3S2) <32-3090 Jamn R#latds.on Completed 

Cu.tomer complllfling ol t-.gh bA has no lrrlg.abOn 

c:n.c:k loc-leab andrerud metet. Tag vwtth ftndingl NO LEAKS INDICATOR NOT TURNING TAGGED 

202$1226<7 220S CLEMENTII<E TRL 0913011$ J-V IO.Ot/15 DOOR JPR TACEY, DONNA Yanet011a.1 HI BILL 10101/IS a.&46974425 (3$2) 303 6306 James Ric:harcbon Compltted 

RE-READ METER AND VERJFY METER NUMBER. 

2630 MEAOOW OAKS CUSTOMER HAD 2 MONTHS OF INCORRECT 

45540<'0451 LOOP 09/ZWI$ READS TAG DOOR OR SEE CUSTOMER nc O!l/30115 READ METER NO LEAKS .TAGGED DOOR JPR SMIT>i. BRIAN J Ubd Cebalos HIBILL 09130115 33002470n Jam" Fbc:Ntdson Co'""lete-d 

Plene te rud I'Mttf and c:::twd fot tuU Thank you. 

45990714)..4 l<l22 SWAJLLOW HlU ST 09.'29/I S e ..... 0913011S NOI.€AKS JPR IBANEZ. AUGUSTO ewano.m... HlBIU OWJOIIS 346.S4700l6 (163) • zo.m5 Ja.mes Rlc:Nrdson ContPieted 

SpnnUen not i'l UH pef Ml Lopez (352 n)..8225) 

16 113 DORCHESTER ple•Mrele.td meter and c:Meek for tigr~~~ ol leak · tag 

82'62415574 BLVD OWZSII S doof wnh resa,.ftl Thanks Halda tN 09121115 NO LEAKS INDICATOR NOT TURNING JPR LOPEZ, JUAN J H&lda CarUIO HIBIU 09/2a/15 1729345628 {352) 981-9 101 J•m•• Richa1dson Compkot«! 

PLEASE RE-READ "'ETER MD CHEC~ FOR 

l€AKS CUST DISPUTES HIGH BIW\JSE 

REFLECTED GN BII.L GUST Df",ES LEAKS ON 

PREMISE. EXTRA USE OR IRRIGATION · THANKS, 

6746610000 16123 WIUONSON DR OWZS/15 JERRlE NV OW21115 NO LEAKS.DIDNT SEE ANY IRR JPRJGATION BORRERO, CAROL Jerrie Hoffman HIBILL 09128115 6 745480699 (32 1)202·1!165 Jam" Rlc:hAicbot! Completed 

NO l€AKS,TAGGED DOOR IRRIGATION IS ONLY 

PLEASE REREAD "ETER AND CHECK FOR WAV THEY CAN BE USING THAT MUCH WATER 

LEAKS LEAVE TAG WITH Fl.'l!ll.'<GS SHEROI.YN COR"'ER LOT NICE AND GREEN ST AUGUSTI'<E 

50117\0000 2703 WILSHIRE RO OWZS/15 407 81008915 THANKS 0912a/U GRASS JPR RVMAL. SHEROI. YN LtOvon Hun<lcy tilB'li 09121115 5013036147 !•07)11~96 Ja.tnon R.d'laldt.on ~led 

15212 MAGNOUA Hlll PMase re-tead meter and check lor lelll:t C~.atomu 

07U2216A3 ST 09125/15 ~or • t.gM bl Please big wf teaits Th&nkl 0912111S NO l€AKS ,TAGGED DOOR JPR ROBERTS, DANIEL Za\)a DOOJidn H'8tll 0912111$ tsa&25140l (909) 213-3608 James Rldwdton C-o~le!~ 

NO l€AKS BlU IS lN U>IE WITH NORMAl. USE AT 

ploeas. vet ru d end dMQ lOt atPf 'cab Hoi.IM • ~ THIS AOOAESS,USE IS DUE TO IRRJGATlON 

1470&52715 U721 BAYVlSTAOR 09/ISI15 otfy few tom" • year plltag doof WIO'I rtt4b lhanb 09123/IS SCHEDUlE JPR Bel. Dun Vaneut Rot.naon HI BILL 09123/15 8520263270 (419) 262·1107 J•Jnn Rdwdson Completed 

Chai1H Qkd ~ned aboUt tVUeffttiV ~ uwge 

16307 MAGNOLIA HIU ,.aw chKk tOt 1t1U . vt'llfy rud Propeny Manager NO l€AKS.ADVISED TO CHECK IRRIGATION GUGUELMETTI, 

062U47600 ST ot/21115 Ft~~t6ll26-7410 Thanb. 8too\• 09122/15 SCHEDULE JPR CHARlES Brook-e St«m HBIU 09122115 62701 3«$9 (863) A24-2226 Jltnn Rdwdson Co,..., .. 

Ma Ott" 185-• 61·2422 ealng """'....., bol Lal l-A 

mot (ontideflbtv ~~ th&n norm•l Poalob!y NO LEAKS .ADVISED TO CHECK IRRIGATION 

2200 PINK GRAPEFRUIT frtga~? Plene re-r .. d and che-ek 101' •ull. Tag SCHEDULE TO MAKE SURE NOT RESET BV 

77391$3172 TRl 09121115 
--mdngo Th.ot1A ...,, -

09/22115 LIGHTNING JPR OITER, FI\ANNER Borne St01m HI Bill 09122/IS 667$071009 (li S) A61.ZA22 Jtmn Ric:harchon Completed 

PLEASE RE-READ METER AND CHECK FOR 

LEAKS. CUSTOMER HAS HAD HIGH READS THE 

PAST MONTHS, AND DOES NOT HAVE 

IRRIGATION, NO POOl, NO l€AK TO THEJR 

KNOWLEDGE. AND LAST READ JUST OROPPED 

PLEASE RE-READ AAD NOTE AJLl F1HDINGS Al<D NOI.€AKS DtCATOR NOT "OiliNG AOVISEO 

READS PLEASE TAGDOORWITHRESULTSAS TO CHECK AND MAKE SURE IRRIGATION NOT 

367275132$ I 5955 WILKINSON DR 0911&115 Wl:ll THANK YOU. KEVlN 0912111$ RUNNlNGAT NIGHT JPR GEORGE, UNOA KeVin Marcial HIBILL 09121/IS 22 10713201 (113)3~193 J4i.IM't Riehwdsotl c...,..., .. 

PLEASE REREAD IJETER AND CHECK FOR NO l€AKS LOOK AT BILUNG SHOWS 00 USE 

LEAKS SHIANOUtA CALLED IN ABOUT HIGH BIU LAST IXlNTH lOKS UKE BlWNG INClUDED 2 

0&762S.S179 1625 HERRJ>IG lN 09116/IS J$2 526 I A72 THM'l($ ot/1711$ MONTHS. TAGGED DOOR JPR " OTON, SHANEOUIA uo.-tvdty li'BU 09117115 7731$69964 (lS2)536-1472 J.,.._ Completed 

~ate r..-.rud meter house tnd 1eu1e, Check fiX HOUSE SIDE FINE .LEAK ON REUSE SlOE MADE 

I S301 GRAND HAVEN leak1 Tag door wrth Mdlngl Osv1ikSo phl l21-2l1· CUSTOMER AWAAE TURNED OFF JPR REUSE 

7077623\lOA OR 09102115 I& IA 09103115 READ 804 100 CARMENATE. OSVALOO i.Jne!IOO.ongo HI BILL 09103/I S 1721$60924 (321) 231-161• Jam~• R.lc:tw'dson Compkt• d 
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Lake Utility Services· Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

- · Add<eu E.nlryOate 1- Cue Date R.- Customer Name CSR SO Type o.ue FAID p"""" Ope~aw FASUtus 

pka:w reread meat and chedt fOt lub Mf Coopet NO I.£AK .SPO~E WITH CUSTO .. ER A80VT 

647usno7a lflOS EGRET HlU. ST otm/IS ...... ol>out too" bol 407129 319S- 09.'03115 IRRIGATION SCHEOUlE JPR W.TEUA. TtiERESA Lao.-~ HlB!Ll. 09.'03/IS 99(6112576 (321 1211 2122 J.tt'r'leS A.lctwdlon C4m<>~ot<'<l 

Pleas-e f~eld meter and check fOI' leaU ~~ Co~~ 
• concemed that the high uuge Is not IUU'I14L Mr 
Cornu. 321 ·217·1748, PSeas.e knock on hltdoof when SPOKE Win< CUSTOMER THEY HAVE I LEAK 

you atrHe 50 lt\lt you can go DWf the use WJih twn .THEY W ILL CALL I.£AK DETECTION COMPANY 

lS784 10000 22•t FLA.t.•E CT OM>I/15 l'Nnkyou, S..m otm/15 JPR COMAS. JON M Sam.anlhaGOf"9• H!Bill. OM>VIS 3574S4463l ()211297 .. 784 James R.lc:Nrd.on Completed 

RE.I\EAO METER & CHECK FO'I LEAKS TAG 

DOOR WIAI>O<NGS HAD BROKEN SPRI' ~ER NO I.£AKSJIIMSE TO CHECK SPill'<~ 

8710339&42 2!00WHTTE EAGLE ST 0910111) HEAD IIC 09102/IS SETTINGS JPR HERMAN. GARY ts.&bd Ccbalos HlBil.L 09.'0VI5 m1927404 (1171 576-0512 J1mn Rdwcbon Co"'Pi<t<'<l 

18130 COOPERS HAWK P!.ta•e chedo;. mete.o read •nd leak indktltot Stle does Amanda 

4S6<000000 AVE Olll1115 Nw • •m.ltokt luk Sheley 352-243 9809 Amandll 09101115 NO LEAKS TAGGED DOOR JPR GOLUB. SHELLEY Ston<tbtea\tr HIBII.L 09/0111$ 4S62594539 (3S2124l H09 James.R.ic:n.,-mon Completed 

PLEASE TAKE READ AND CHECK FOR LEAK. 

PLEASE TAG DOOR WITH RESULTS CUSTOr.oER 

NEEDS TO SEE If LEAK IS STlU. PRESENT Bll.l 

CONTINUES TO BE MORE THAN BEFORE AFTER 

2242610000 15201 WITE LN 08131115 A LEAK WAS FIXED IN WALKWAY THANKS. CRW 09101115 NO lEAKS ,TAGGED DOOR JPR JONES, ANDREW Cry~.taJWoo&.lrd HlBIU. OM> I/15 2248.326557 (3521243 9249 James RI<:Ntclsofl Comple-ted 

PLEASE REREAD METER AND CHECK FOR 

LEAKS. LEAVE fiN04NGS ON DOOR STEPHANIE NO lEAKS ,TAGGED DOOR TO CHECK 

S67&362115 3107 RAVJCUFFE RD Wl111S 863 .206 I 082 09,101115 IRRIGATION SEnlNGS J REII.EY. STEPHAN•E L&Ouon Hu1Cey HBlll. 09101115 9077410217 (8631206 1082 JamH Rlc::hatdllon c .......... 

Rftud mcttf Mel chK.\ kit k ab Con¢la • Wayn« 
S<r...,., u..."u" Co<uc~•3S2 .. SO.Iot7 

mg.,tlion rv11 rc. • Wftk.... lfWL\:1 " zonn awo:r 20 
mlr'U.n tt uned on now 00 NOT T AC DOOR NOLEAKSICALlEDMR STACHANlEFT 

4321J.'81l40 3104 RAWCLIFFE RD 0&12711S TNnko. Ca1oly!1/Fl 08128115 MESSAGE JPR STRACHAN. W AYNE Carotyn MtVd.t'f HI BILL 08/28115 086()616913 (407) 78S 8050 Jamn fbch.rdlon Complete<l 

~ase Chc'ek meltf rud ttld ~11 inckator eu.&om~tt 

,. moved ... Md I ,..,. •cMsecl hef 1he IAIIQe II 
~~ lhll hOft'le She dsa"eum!n lhol has -. 

1866437&48 3 UA SAMOSA Hfll CIR 0&121115 ntva~ lllfte<l orr Pleue note FA/ AmAnd:.l 0&128115 "'oSREAO NO LEAKS JPR IYlll.IAMS. VANESSA S:ond:N'et\ et H'BlU. 0&1211115 73120l5HO (S16I -.112J Jamn R.ICNr~ C4m<>lo:<'<l 

~ • .M ,. ttld mt1~ and check tOt ~.u c ... tomer 

250J741155 4710 POlNT BONITA lH 0&125115 compiUWig or Non bil Tlw\U Oti/26/IS NO lEAKS VERY UTnE USE JPR MIKKiliNENI. R P Z.k>a - HIBILL OU2eJIS 3401400411 (6141946 1110J JamH~rdlon Complete-d 

Plene rc.fud metet c:heU for leakl Cuttomtt has 
bt'M conctmed oiV. UMge tOt months PltaMieav. METER SHOW lNG VERY MALL LEAK NOT EVEN 

5&41757S94 1704 NECTARINE TRL 011111/ IS to; on dool- tindngl S:•phcnphf 3S2 .. 32 5100 0t1120115 A GALl.ON AN HOUR JPR REYES IMYRA l.net:e Or engo H!BlLL 0t1120/IS 5011311900 (11041214 4100 J•mn Rx:hatchon Completed 

NO LEAKS TAGGED DOOR TO CHECK 

~S4 MEADOW OAKS PleaM venfy rud end cntdl fet atPi lub .~emf Cnu: IRRJGATKlN SCHEOUlE LIGHTN'.NG WILl. 

7078536192 LOOP 011/111/IS C 40H08-3470ia ....... -vfr Oll/19115 SOMET1VES RESET JPR CARRII.LO MARLYN Vant"SN Robfton H[Bill 0811911$ 7508694935 (4071JIUSS6 J•mn RJc::twwdlon Complett'd 

PROGRESS 

15941 GREEN COVE Pleau re...-ud mete1 1nd d'lt-ek f« teaka c~tomtt REStDENTIAl2015-3 

4949148382 BLVD 0811711 5 tomp&alnlngola hlghbl Plene tlgwtre.ultl Than'• 011/18/15 NO LEAKS.tNOICATOR NOT TURNING JPR BORROWER. lLC Zol:lo Bouldin HIBIU 08/lS/15 699933 1875 (4351755-3767 James Ricluuds.on Comc>leted 

t..odine r~ ~ bl tt.d a luky f.uc;et out:Ude. biA 
a fixed rOtN She doetn' dri it~ hrte UMd hi 

rru:h w.!.et . Pie aM c:hed. few '9" of lea\ and ltft-ad NO UEAKS t~DICATOR NOT TVRJ< l«l TAGGED 

821924 1411 JIS5 RAWCUFFE OFI Ot1/12JI5 met«. Tag doof w.=n rtt&.b HAd& HV C811li1S DOOR TO CHECK IRRICATKlN SCHEO<JLE JPR LEONE. lOONE tw~ac.._ Hl9IL1. 011/ll/15 9484tn004 (JS21702.S492 J.a:mn RJChatdlon Comple!t'd 

c:us:omer c..-.g ebovt hi uuge.p&eue re·fud meter 

0635300000 2209 CLEMENTINE TRL 08110/IS and ~e' tO!' lt•U.•.,M.i 0811111$ MISREAD ON LAST JPR CASTILLO SR. CARLOS SyMo W all<f HIBIU. 08/1111$ 08)9922518 (4071451 .. 389 James Rieh.&rdson Completed 

?ltGC c:heci: fOt tt•'- c...tQmC1 sta;es no if10t·:aon takd left mnuge rud me:tct no •uu 'W'tfe 

&nd f'locne ~ He~ lke &o meet w:ot ope, 110. oblocfWd cw ndc.mod ~ IMy b« 0....10 

.,._., E-d662-6&&-40500197H&4· .. :JOn 1-ys:t:m noc shut on COI'f!CIIttd'f swowSe -J.Cnsc~7l2 ISl l l HARVEST BtVO Oti/Ol/15 9197.Nnlndl 0&10711$ cvrMC mem rud BANGAROO. EOWARO Stl:IMbfu\.t1 H:Bll 0&107/ 1$ U111214170 (173) 4&4 9197 M,._, Complett'd 
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Lake Utility Services· Lake Groves Test Year 201 5 Customer Bill ing Complaints and Resolu tions 

1\c.counlf AddrMS Entry01te lratructlons OueD•te Res<*Jbon Customer N•me CSR SO Typ~ Date FAIO """"" Oo«•lO< FA Status 

Pluw te--rud tMttf and dwc.t.ng lor Sea U Cus.tor"\C'f ~ M_, • tl.tljl)m le1\ 1oi)O\~ wfth c::u$10mt'f 

S74976tS4S 162$2 ST AUGUSnNE ST 0&<)6/IS ~Oflhgt'lbilfNnb 0&<)6/IS Nild sne had • n.I'W1I'CI to1tt JK NAVARRO. 00NALo z.wa..- t<8Jll 0Ml6/1S 7830<109)1 (407) 201·1 409 Jamn Kigcfr Comolc:e<l 

Mt Auga.abn 1-407-697·7020 IS~ lO hllv• mcttf 
thec"ed 101' teadng uy. home Is empty. Pie•~ d'lt<:k tea.d meter, no leaks were obs,orved 01' ndlca~d 

nnl7024a 1SU7 STClAIR ST oaJO<!IS the ru!Mg and also 1t1e rMter fOf l"'f tpnVng lej 8J' OliOS/I S TaggtddOotAA CARTER. MARCIA lng.ldJ..,_ HIBill OliOS/IS 3668024S7) (631) 466-< 183 Al1 Austll Completed 

Mt Bat,... 150-33H666 <de<la!>out logh uaogo M>v 

be ct..te to kwn WlttMg Pt.uc re-c-ud lltld coh«k f« NO LEAKS TAGGED OOOR TO CHECK 

1317310788 ISS4S MARKHAM OR OliOS/IS kill \ T1g doot 'M'tl'\ ~ Thank yOU! Bomc OIIIOS/15 IRRIGATION METER JPR BISHOP, MARK 80IWe Storm HI Bill OMl&IS 1'339&3541 (8SO) 339-Uaa J1mu fbctwlrdson Comptet~ 

P\.EASE TAKE READ AND CHEC~ FOR LEAK 

SAYS HE IS ON nHE ROAD TRUCK DRIVER ANO 

WASONt.YHOMEFOR I WEEKOURoNGBllFOR NO LEAKS.TAGGEO OOOR TO CHECK 

42.000 GAlLONS OF USAGE HAS IRRIGio.TION IRRIGATION SCHEOUI.E nHEY CAN USE 2S TO 3S 

1178066992 15632 STARUTE ST 07127/15 SYSTEM WlLL Clo.LL SACK FOR RESULTS 0712811 s GALLONS PER MINUTE JPR Jlo.CKSON, MICHAEL JR Cf'Yit&IW~fd HIBILL 07128/IS f.C I0130C527 (612) 787-6801 James FUc:l'wds.on Co~eted 

p,UM fHUd mtttf and dwc:l few ttab Cw&omef 
compiM1 gf,..,. bill. don no( briew 0. IO bot lr\le 

13~2100000 ln8 BURNHAM CT 07(28115 usa~ M,. tsiclof, 407·$J~l$42 Thalli!. yo..~. Sam 07/28/1~ SPOKE WITH OWNER NO LEAKS JPR ISIOOR. JEANCLio.UOE s. ......... Congr. HIB!U. 0712911~ 1353622169 Jamn Fbd'wdson Comj>lo:e<l 

115420 GOLDEN EAGLE Rud me-t~r and chec.ll. lor leaL Speak 'NIO\ NO LEAKSIINOtCIITOR NOT TURN IN NO ONE 

2613906624 BLVO 0711611S homeowner Gabfid. boyfriend. c.~~kd 0711611~ HOIJE JPR FOOKS. DONALD Frndyn TrCMrt9fl HoB ILL 0711611~ 9<87170400 (3S2)238.0515 J1mn R,d\arc:kon Com!*t~ 

PStiM obtu1 reading Ngtll&loQe ctwck lor lu\. Tag: 

SOS4 CAPE HATTERAS wiC'I fndings Mt Sttvenl f.407-614-2139 Per NO LEAKS/LOOKS UKE A MIR READ .TAGGED 

7475\41579 OR 0710911S e.Atome~ ~ oft IOf • month Klm·FL 07/I OI IS OOOR SPOKE WITH HOMEOWNER JPR STEVENS. Olo.LE Klm~ly8~U HI BILL 07110115 SIS1972nl (407) 514-2139 Jamn Ric::Nrdson Completed 

Last 1e.td was OWf 2&000 oaaor-, I"'Ifm• ~ • 

•boi.A 1 20CXI g:donl Plc1w I tread nwter and dwd. 

16408 COOPERS HAWK lOt &9'11 of leak Cal Ktly I.C before arrival at 352·243. 

71700872)8 AVE 07/IOIIS 0907 wrth re:s.ufb, Th.anka H11d1 NV 0711011~ READ METER NO LEAKS.READS IN UNE JPR EAST. KELLY C Ha~Ceruso HIBILL 07113115 S0400S4741 (3S2) 243.0907 Jamn Rlchardlot! Compile ted 

PLEASE TAKE RE READ AND CHECK FOR LEAKS 

CUSTOMER IS OISPUTINO BILU\JSEAOE SAID NO 

LEAKS I!< HOME OR OUTSIDE KENNETH 3SHQ4. NO LEAKS INDICATOR NOT TURNING.READ IN Brittany 

2911719567 3323SHRIKE HlllCT 07/08115 6730 THANKS BRITTANY NV 07101111~ UNE JPR KERN. KENNETH W&~embol.lg HIBILL 07/0911 s 7&779200S8 (3S2) 40<-6730 J•me• Rlc:Nid$on Completed 

1o.LAN l1EOT AT 16400COOPERS HAW>\ AVE S 

REGARDING THE HIGH USAGE ON THE BIWNG 

OF 06123/IS. PLEASE CHECK FOR LEAKS. HE 

KNOWS OF NONE. ANO RE-READ THE METER •• 

Tlo.G nHE OOOR SO HE Will KNOW YOU WERE 

THEREio.NDWHio.TYOUFOUNO SAYSHEISNOT 

115400 COOPERS HAW\1 Wlo.TERJNG JUST USING nHE HOSE ,to. Kum£ M c:ua.tomtt wu • ~ak on Nte...,. t.l'ld to c:wtofT* 

0323396758 lo.VE 07102/I S LORETTA 07-IS andle1twT'I~abol.nlhrtlul RC PEREZ. ROSARIO Loteru. Abbott HI Bill 071!~/IS ~· 
(352) lla&-91S7 Robert Caaata.n Comolcte<l 

Mrs fordw) 3S2·1&a-S9lt c.ded aboUt~ us.age 

SaJCI tnt hn not Men wa!f'R"JQ «rf mcwe 1\M ~ :rn. NO LEAKS T AGGEO OC10R TIRJEO TO Clo.LL 0'< 

lu't ytll bul l&IISJII hn dol.titd. No nftW'IO lOWe.. NUMBER 20 R;NGS NO lo.NSWER.RAIN HERE 

Ptuw rHud, ched. for leak •nd tag Wllh fnding:l.. LAST NIGHT SPRlNKLERS RAN THIS MORNING 

8674811996 3824 RVEGRASS ST 07101115 Thank you! Bomie 07102/15 JPR Clo.RLE. RAFAEL Bonnie Storm HI BILL 07102115 9a&aa97388 (407) 37>3982 J•met Rld\ardsot! Completed 

..,. r ....... 352·Ma st311 <dod a!>outtoclh ... ,. 
S...CS .n. hn not.,..,. Wllterng anr more tl'rowl o. tme ~'0 LEAKS TAGGED OOOR TRJfO TO Clo.LL 0'< 

1.1'\t yur but us.age 1\n cb.lblc-d. No rur'I'W"G lOiktJ NUMBER 20 RINGS NO lo.NSWER.RAIN HERE 

~ ... r.-re8d, check lor ... k and tag~~ LAST NIGHT SPRINKLERS RAN THIS MORNJNG 

2050891&S8 3824 RVEGRASS ST 0710111S Thank you! 8omro 07/02/IS JPR TORCH10, SUSAN Bonnie Slorm HIB1LL 07/02115 9868897388 (154&) 610.2356 Ja"'" Rictwdl.on Com~ te-d 
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Lake Util ity Services- Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

- · Ad$•u El<r( Dole 
.....,_ £Nt O.te R.- ~omet" Nim~ CSR SO Tr,>< Dol< FAIO Phon. Operator FASon" 

Mrs Tordllo 3S2·981 SUi r.akd1b0ut highUNg.e 

S&ld li'le hal not bc~n wa:erng any mofe tMn t. trne NOLEN<$ TAGGED DOOR TRIED TO CALl. ON 

last ~at buS~.&~~ N a ~No"""'"" lOk1s NU,.BER 20 RIM;$ NO M "SWER RAIS HERE 

Pleue rt.fud. chKk for "-•'k and t.g Mtl fnings LAST N'GHT SPRINKlERS RAN THIS MORN"SG 

20508918~8 la24 RYEGRASS ST 0710111 ~ Thin>. you! Borrie 07102115 JPR TORCHIO. SUSAN BotntStofm HIBIU. 07/02/IS 9US8i7laa (6-<6)610.2356 J•mes RIICh.afdson Compl<tod 

5021 CAPE HATTERAS PW•~ r• 1e1d met« and ~k for leaQ Custome.. S'MU LEN< PROIIABL Y TOilET FlAPPER 

686~16ma OR 0710 1/1$ oo~laWng of a high biG Please big w1 tetufts Thank• 07/02115 SPOKE WIDi CUSTOMER JPR SCHUlZE. KIERSTEN Za\1• BOI.Adin HBILl 07/0211~ 75 1 06~041 0 (478)321 -7871 J.amu R..ctlatds.on Compkted 

MRS MOSS CALLED REGARDING THE HIGH 

USAGE PLEASE CHECK FOR LEAKS SHE SAYS 

THEY HAVE NONE · ALSO RE-READ THE METER 

LAST MONTH me USAGE WAS MUCH lOWER 

FOR THE SAME 31 DAYS. PLEASAE TAG me 
5046 CAPE HATTERAS DOOR W1TH YOUR FINDINGS 352-9674 143 Rud and checked to. teaka and no leaU 

20-<9896607 OR 0613Q/15 LORETTA 07101115 P'K<f't laggeddoo< JK MOSS, MIRIAM lofettl Abbott HI BILl 07101115 6166116078 (352)187-< 143 Jamn Kjgore Completed 

Ptuu rerud melet and dw<.:k. tot leakl Luttwo NO LEAKS CLEANED OUT METER BOX 

2334 MAJESTIC EAGLE montht high wiSh la'l1 monch 4 JK gdone EM'aullt EXPLAINED TO CUSTOMER HOW TO READ 

3304210000 CIR 0613Q/15 407·2343196. TNnk.a, Carolyn/FI 07101115 METER JPR MOLERO. ELSIE Carolyn MeVkket HI Bill 07/01115 3300352601 (l52) 432·3243 J-amn Rdvlrd$on Completed 

... Pitue \nod: on door· EmHt WOI.-'d tr..e &o spe•' 
wtth opt•"EmHt·l~2 li-4-1694 

NO LEAKS CUSTOMER SWEARS NOT USEING 

P.,aa.e cnedc tMtet r~ad end !.t• k flclc.ttot. a.ctomtt SPRJNKLERS BUT LAWN VERY GREEN I WILl 

15926 GREATER ~had meltf e:rd\anged tM.C • ~ antrC CHECK TO"ORAOW SEE WHAT USAGE -
2543510000 GROVES BLVD 0613Q/IS rudng on meter 22110 Amalndll 0710tl15 OVERNIGHT IS JPR RISDEN. ERNEST S Stonetwu\.ef H!BIU. 07101115 2549221626 (JS2) 394 1694 Jiitnft Rld'IMoa.cn Complotod 

Re -ftld meter end ci'loK' for lull. Cuttom«"t taled No teau ptes.tnt t;~A;tomtf hn • ¥ery IMge pbh 

4923 CAPE HATTERAS ~of"'~'! .. M< s-..(215)593-0035 pd t.oged door tor cwt.orner to ad~ Chttr 

4.879124098 OR 0613Q/15 1'lwri you 07101115 ._ ... ..,..,... JJ( SA>ITOS AHTON10 YanetGwo.a H'BIU. 07101115 6685604933 (215) Stl-0035 J.a'"et Klrgofe ~!ed 

PLEASE GET A RE READ AND CHECK FOR LEAK 

PlEASE GET A RE READ AND CHECK ~OR lEAK THANK YOU.CAMUY • Rud and ched.t"d lor 

2l2M23164 4 T24 BLOCK ISLAND LH 
-·~ 

THANK YOO,CANJJ.Y 07101115 tea\s ta~ dOOr JK HARDWICK, KIMIKA Cammy twns.iJ HIBilt 07101115 8 1572974 12 (3S2)8154845 J11met Kigote Completed 

PLEASE RE-READ FOR METER AND CHSECK fOR 

LEAKS THELMA CALLEOANDSTATEDHAOA 
LEAK THAT WAS f)J(fD ON SIS AND THIS BILL IS NO LEAKS/ HAS TO BE SPRINKLERS CHECK 

3360891906 1SS21 ROB N Hill LOOP CJe/2tiiS FROM 5i1S-6/16 407301 7327 08130115 SmiNGS/Bill FROM PAST USE JPR HOLLANDER, ERIC LoOuon Hlnlloy HI BILl 06/30115 3697475467 (407)30 1·7327 .t.mes Rlcnaldson Comploe:ted 

Rtfud meat lind dw<..\ few J,uU 4 ~ 11t the NO LEAKS 6.000 GALS IN NOT U~VSAL USAGE 

houle COI'Ud • YYYose on J21-420-2M1 TNnkl. FOR 4 PEOPLE.TAGGED DOOR TO CHECK 

6399700000 16020 BUXLEYCT Clel2tl15 c .. oi\'IVfL 0613Q/15 IRRIGATION JPR OORJSMA. YVROSE Cll'olyn '-kVkln HIBILL 0613Q/IS 639S234T23 (321) 420-2861 Jamn RlcNtdsotl CompM:te'd 

MR F.~Nra •lS2·97e-3201a~ co be prtwnl rot 
ttfaad and d'l4M:il. tot te•k&. H)'S home II n~ ar4 

lhoi.Adn't be using rnueh w•tet.l e.:pl.med large 
conaumpbon atnOI.ft'lal thll propeny owr lu i 4yrJ. CALLED LEFT MESSAGE/NO LEAKS 

patue contac:t W'ld go over Chi mctt:f 1eaclng and PRESENT .HOUSE IS OCCUPIED TAGGED DOOR 

1101?27233 4328 PLACID Pl CJe/2tiiS fK«d .. nfCII'TMtlon "edt teptl9 0613Q/t5 TO CHECK WATERINO SCHEDULE JPR LORENSO, ORLANDO lt9'd ;..,...,. HlBill 06/lll/IS ~U1621l3 (305)761-4730 J11mn R.lcnMdson c......,.. 

MR KNUTSSON IS CALUNG REGARDING THE 

BllUNO FOR$SSI 42.W22115 NO ONE IS IN THIS 

HOME · PLEASE CHECK FOR lEAKS ANDRE· 
READ THE METER PLEASE TAG me DOOR W1TH 

YOUR FINOOIGS · THE PROPERTY MANAGER IS NO LEAKS HAS TO BE lRRJGATIO" TO USE THAT 

ON VACATIONANDW1Ll BE BACK THURSDAY, " UCH WATER .AIMS EO TO CHECK SCHEDULE 

7409560134 16228 MEAD ST 06129/I S 0710211S LORETTA 06129115 TAGGED DOOR JPR KNUTSSON, BJARNI lotf'ttl Abbott HI Bill 0613Q/t5 u lm7al4 (407) 284 ltaS JiiJ'Mt; Rlc:hards.on Complot<d 

PLEASE RE-READ METER AND CHECK FOR 

LEAKS ANGEl c:ALW.G BOUT HICH 81\.1. NO LEAKS CAN"T SEE A>l'fTMlNG "'ENDEZ. ANGEl 

' 1 18 \05345 I 6732 ST AU<lUSTINE S T 0612SIIS PLEASE KNOCK ON DOOR THANKS 06126/15 OIMOUS LAWN NOT OVERWATERED JPR ROBERT Loa.- tV<!oy H:Bu -.s 2S21M0920 (S41)US.3063 Jamn Fbctwdlon Comc>'<<od 

Pages 



lake Utility Services - lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

Ac:ooont , A.ddreu Entry Date lm1rv<bono O.....Oate RHOO.Jiion Custome-r Name CSR SO Type Date FAID Phone Ope,ator ~A St.tus 

PlnM 1etu'd mettf and ci'ted fot *"f Ita\ u.."" NO LEAKS EllPI.AlNED TO CUSTD..,ER ABOUT 

t\ftWitO 40--SCK galotw Ptf mctf'C'L ....... ..._ WATER USAGE ON SPRI>.~I.ERS,CALCUV.TED 

5124 CAFE HAITERAS ay~t~tn ~C.:..(407 S3~9<&71)•awuct Very USE AT 20 T02S THOUSAND A .. O>mi HE W1U 

).451700000 OR 06f2411S uptet Thanks, CatolyrVFL 06125/IS CHECK READINGS JPR GIOIA. AI.AN P C~toi,'n Mc.Vad.~ HI BILl 015125/tS 3-<S56"56l& (con 53~9471 Jamnfbdwmon CotToc*ted 

Pleaa.c 1~Ud m.tte-r and cheek for lea~• Ctlt.tomtf 

Ua.dductol'..gh~. wt'lldlls~ent~past 

mtlef ted, e!Cle~ high usa~ Ptrne cal her w.::h Spc\e ~ aatomer e.~CIC hid to be 

SOI1710000 2703 WilSHIRE RO 06123115 Jf'SI.I:J 0 .t07·a1o-o.tM T'hAM you. Sa.m 0612<115 f'f'IIP::aon..IIM wl Nw C che<At'd JPR RYMAI., SHEROl YN SamM"'INGongre H'BU 0612&/IS S01797l565 !• onllo.4496 Jarres Rd\afdson Compkt<CI 

PLEASE RE-READ METER AND CHECK FOR 

I S920 AUTUMN GLEN LEAKS THE cUSTO!JER IS COMPI.AlNING OF A 

47221156097 AVE 0612VIS HIGH IIlLI. 06123115 customer had .,...,lltall. ptODabty t.olet t\appef JPf HUNTER, MICHELlE Je-..Bndges HJBIU. 015123115 11610&5621 (610)730.5177 J1mn Rlc:h.ards.on Compkot~ 

PLEASE REREAD METER AND c HECK FOR NO LEAKS DOES NOT LOOK U~E TO MUCH 

70946 10000 IS" I WIUIJNSON OR 06118115 LEAKS TAG DOOR WITH RESULTS THANKS, GT 06/11/15 IRRIGATION TAGGED DOOR JPR CAHOE, STACIA Glenda Thompa.on HIBIU 06119/15 709006n7o (152) 24). 1254 Jamn fbcholtds.on Comp&eted 

Pk>IM cal Pr09MY MANget fred Wt'llltft9116l-l26-

74 10 

Pluse eheek meter rnd and teak. Indicator C~atomer 

hal le1k but lltwlk ~ lnlgabon qos:lem, plta.1e get NO LEAKS MET WITH PROPERTY MANG. HE Am...S. 

2025379942 2133 SAND PINE ST 06/1$115 read w he can venty not mislead .Amand.l 06/16/IS WIU. CHECK IRRIGATION SCHEOVLE JPR LONG, KENNETH Stonebtuk.er HI BILL 06116/IS S071)1.11519 (DOS) 254-8751 James Rlchard5on Complete-d 

SPOKE WITH CUSTOMER HE Hill> RUN 

SPRINXLERS II UTILE EXTRA nVE ntiS MONTH 

SIClCAFE HATTERAS Plcue re..,ud meter and d'tcc~ tOt leaU Cuttomer ,PI.US HE J\JST REPLACED FLAPPER VALVE IN LEWANOOWSKJ. 

4U5U0748 DR 06110115 eompluWlg ol a high bl F"-.a.e 11g wlrnutt:a, Thanks W I HIS COMOOE JPR HANNAH Za\l.a Bouldn HI BILL 0611111$ 719626UO!I (352) 24).9357 Jamct fbd'llrdscn Contpkted 

PLEASE RE·REAG THE METER AND CHECK FOR 

LEAKS THE CUSTO..,ER 1$ COMPI.AlN NO OF A 

$219241'81 ll SS RAWCUFFE ~ 06104115 HIGH 8IU. 0610S/IS NO LEAKS INDICATOR NOT MOVING JPR LEONE, LOO NE J..-llncltH H'Bill. 06105115 941774nll4 (352) 702·5492 Ja..mn RIC:Nfdson Completed 

MS JA80N 16242 COOPERS HAWK AVE HAS 

BEEN HAVING HIGH BILLS FOR ONLY HERSELF 

LMNG THERE • NO KNOWN LEAKS RUNS THE 

IRIOOATlON ONCE A MONTH 20 MW FOR 3 

ZO~ES SHE TH 'IKS THERE MAY BE II PROBI£M EXPI.AJNED TO CUSTOMER WATER USE ON 

WITH THE METER · PLEASE CHECK MO TAG THE SPRlNI<I.ERSMD nti\T WE HAVE A TEIREO 

15242 COOPERS HAWK DOOR WTTH YOUR FINDINGS 152·255<6961 BILUNG SYSTEM,NO LEAKS SHE SEEMED 

1218151512 AVE 0610111S LORETTA 06102/IS ALRIGHT WITH EXPLANATION JPR JASON, UUA loferta A.bboft Hl81ll 06102/15 96161211 51 (352) 255-6961 Jamt't FUc:twdsoft Competed 

f)kaM vmiy re6d and c:hec\ 101' ¥fV leal!.• Plene t.tg READS IN LINE .ADVISED TO CHECK WATERING 

1199S700000 I Sll)S ROlli.'< Hll.l LOOP OMUI1S doof WI#\ rfti.C:I .,.,._ ... vtr 06102/15 SCHEOULE.NO LEAKS JPR GORING HILTON Vll'lftW .ROI:ilnloOn H181U 06102/15 t9!12S$lUS (352) 432·S049 Jam .. s A.ic:hafdsorl Completed 

Pie aM: re-rud meter and ch«k. 101' leaks Gwomer 

9!KI 18lt13S 3127 RAWCUFFE RO 05127115 tompiU'WIQ of 1 nigh bill lNnk.s 05128115 NO LEAKS ,MUST BE IRRIGATION JPR DAVIDSON, JANICE loki• 8......, HI BILL OS/21115 0771~013 (218) 425·1124 Jtmet Rloehardlon Complett-d 

Plt&M uiCare~.ker Mfta a13S2~3Q..71S7 . dwci SPOKE WITH HO"EOYINER REUSE METER IN 

tOt 19110tka\ anctunon m~dlu\i'lg Vt:fYI'Igh BUT NOT CONNECTED L'<FORMEO KM OF WHAT 

3146030101 15136 STARUTE ST 05/26115 I.INSJ'e for put two tnCII'Ih ~ HJtJd.a Ml 05127115 TO DO AND THEN CALL FOR INSPECTION JPR 1\HMEO, !JOHAM!JEO HaJCI.aCanao HI BtU. 0512711 5 2566190611 !• on&s'-'357 Ja,... R.c::tlatc:t..ota Complotod 

Mrs N1van0 cahd oonurned about high ba I went 

~ \llolgt WCh het" Md e•lned fot htf fa.mt; tln • 
mg._ .... ___ sn.--... -
IOmt'OnC come out to chtd and ma'-e ... 1\11 SHOWED CUSTOMER METER HOW TO CHEC~ 

~ • ok.ay and~;. Is norm•. n.r tubard, FOR LEAKS NONE FOUNO,HE IS PUTIING 

Oonald Nav1n0, d be I'!On'le In~ mocnlng Thanks, ABOUT 5,000 to 6,000 GALS A MONTH ON LAWN 

S74976154S 11252 ST AUGUSnNE ST 0512&15 Btooka 05127116 JPR NAVARRO, DONALD Broo"• SIOtm HI BILl 05127Jt5 7136<2)715 (407) 201·1409 Jame1 Rk:hardson Completed 

PLEASE RE.Rfl\0 !JETER A.'lD cHEcK FOR 

LEAKS CUST OISPVTES HIGH BILWSAGE Spol_e ~ a..:omer and detemwwd 11 wu WIQI':IOn 

REFLECTED ON BilL SEASONAL HOME LOCKS uwge, c wn f'\I'YW"tg tw1« • d.ay, c:wtoma also Nd 

ON OUTSJOE FAUCETSIIRRIGATION TURNED OFF • rewe meter ntded a tol.lpl.t O.yw, ·~· cust01ntr 

161S.O MAGNOLIA Hlt.L CUST DENIES LEAKS ON PREMtSE · THANKS, ut11-tled wnh ~•tlon. no In \I dtteeted and read 

9641420905 ST 0St22/IS JERRIE '" OS/MII$ meier BAW GRJFFIN, DENNIS Jcmc Honman HIBILL 051'26115 00$4710524 (917) 703.003& Waam WIIetts Completed 
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Lake Uti l ity Services- Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

- · Ad« ... Et.oy D•te -- Due Date R........, CU5tomer Name CSR SO Type Oate FAIO - Operator ~A St.~ 

T'hefese e*d c:onurned aboLC ~ bll s.y. ........ • 
vaQt'll wa:h 1.n1e e•tePI:IOn ot a tii'IAiamOII'It ol dei!W'IO 

16107 GREEN COVE 1N1 Ns be-er' dont Piette tttnf'y rucing, c:hed fOI NO lEAKS MISREAD. HOUSE OPEN SO 'lEONE 

60679l2Sgl BlVD OS/21115 lrr.kl lMt\l.;t, Stool • OS/22/IS MOVlNGIN JPR GORDON, AlEX Bfoo~e Storm HIBill OS/27/IS 321 41 98420 (2 15)~..,:102 JamesRid'ulrc;..on Complded 

Robert I 321·244·759Sulil'lg tOvetlfythe ami Ol 

consump'*' d'lec' the metec for sJgnt of letk.jn,g and 
.a.o ttat lho fUdiing • Qlf!KL Customtr ttlted met~ 
a l.ftndable wat t.nabll to wn1y krnuivn ChK'. 

8709122SI7 31 S< RAWCllfFE OR MI1111S and o~SM.We tMitf a dun "1 5111 OSIIWIS NO LEAKS IJETER NOT HAAO TO READ JPR GARCIA. ROBERT -- H'BJll. OSntnS ISS0$85412 (321)21'·7US J&mes Richardson C4<npl<ted 

PlEASE RE READ tl!E METER AND CHECK FOR 
lEAKS. tl!E CUSTOMER 1S COMPlAINING OF A NO lEAKS USAGE NOT tl!AT HIGH (10,000 EICHMUllER. 

2ll7630S38 15&14 ROBIN HJU LOOP 0!1/14115 HlGHBitl 05/ISIIS GAlS) JPR ELIZABETH Jeuca BridgoH HI BILl OSIISIIS 34C8079047 (S16) 848-2069 Jamesfbch.at~ Complttt'd 

RE41EAD METER & CHECK FOR lEAKS SAID HAS 
NOT DONE ANYTHING 04FFERENT. DOES HAVE A 
SPRINKlER SYSTEM ANO WATERJNG TWICE A 
WEEK, NO TOilETS, NO PRESSURE WASHI'ICl. 
NO POOL nJ. NOTH 'ICl AT All. TAG DOOR OR NO lEAK ADVISED TO CHECK SPR 'IKlERS 

1344010000 2131 BLACK HAWK ST OS/OaiiS SEE CUSTO"ER I1C 0$111115 tl!EY WU USE UP TO lS GPM JPR BRUCE. MASO"' B loobe!Cd>o ... Hl!U OSI1U1S 1lC2991336 (121) 438 9592 James Rlc:NwdSOn Completed 

Ple:ue re--tud m•t•r .net r;hec:k IOf lceb CUitOmCf 

comp&alr*1g of 1 ~ W.. Pleu. tlg doof wl tn&.lls 

l6SS CINNAMON FERN Custome1 concerned "'-t.ometNng it WfOt'IQ wl metrr. 

07 102!16922 lOOP 0$106/IS Thanb OS/07115 READ METER NO LEAKS JPR CASTOR, BARBARA Zakia Bouldin HIBILL 05107115 6455264692 (812) 592-6666 J•mcs Rlcha1chon Comptet~d 

PlEASE RE READ tl!E METER AND CHECK fOR 
lEAKS tl!E CUSTOMER 1S CO .. ~ 'ICl Of A LAST READ INCORRECT, TAGGED DOOR NO 

94t63nc&1 m1 JAFFACT OS/OSIIS HIGH BilL OSI06/IS lEAKS JPR REEDER. SEAN Jeulco B<1diln HIBill 0$106/IS 7SB04Uin (101) 6~-6978 Ja.mnRJc:hardlon C4<npl<ted 

PlEASE GET ARE READ AND CHECK FOR LEAK 

1541 5 GREATER AND CONTACT KERY 0 352-241-6184 WITH NO LEAKS. SPOKE WITH MRS MARTIN SHE WILl 

4893710000 GROVES BLVD OS/04/IS RESUlTS THANK YOU CAMMY 05105115 CHECK IRRIGATION TIMER JPR MARTIN, PATRICK Cemmylwr'llki H!Sill OSIOSIIS 4194167429 (lS2) 241 511' James Rd~Arct.on Completed 

IS<l7 GREATER plt.ne re1ead metr:r and ~c.k for lea\J the Qlt.tomer 

744552687<4 GROVES BlVD 0413011S ltcom~ot• r.ghbil OS/01/IS NO LEAKS .INDICATOR NOT TURNING JPR ESCOBAR. T ARYN Jet>ioo8ridgos HI Bill OS/01/IS 054-U9i021 (B8S)38~UO Jamn Rlc:h&Jd'lon Comple1td 

RE41EAD L'ETER & CHECK FOR lEAKS USAGE 

JUMPED TO 12,000 • GAllONS. BUT SHE SAID IT 
CAI<T BE THE SPRINKlERS AND HAS NO LEAKS NO LEAKS LAWN VERY GREEN .TAGGED DOOR 

01543761&5 1&249 CITRUS P~ 04/lOIIS TAG DOOR WlfiNOtNClS IIC 05101115 TO CHECK IRRlGATION JPR HUNGER CI~OY ...... c ....... HI BILL 0'510111$ 8999817054 (954) 682 N02 Jamn RxN!rdlon CO<npletcd 

Plene re..fud me1r1 md thcc.k meltf lor lea~•. ~ OAIVw wn very rude- Jnd ••ked whe1e did •• 

o.atomer hat used over 11,000 galoM: h 2 wet:k.a ~ w.tff go I told hef t do notlu'IOW 1tMJ w•te-t 

ISI20GREATER plene t.g doOf WICh reaftl ChM'Ik you Mr~Nrfv SPEAK wtftl the at.!e-d thai she wu oolng to \ee., a record 

5646402228 GROVES BlVD 041:10/IS WITH CUSTOIIER WHJLE tl!ERE 041:10/IS o1 the reach beQUM she beWn ll'lc mttC'f wn I~CI MCCARTHY. DOREEN S.rlhloea~ HIB~L 041)0115 ~1oc.&79 (lS2) 404 -6710 James Klgorr C4<npl<1ed 

15300 COOPERS HAWK Plc:UC' r«ud mctcf .nd Ched tor Juts Cwtomet 
<4.&60ll76l7 AVE DU.ll/15 c.omPanno of • 1'19'1 WI P\tqe tlg wl rtfolh ~ 04129/IS NO lEAKS INOtCATOIINOT TURN\"1() JPR LOPATINSKY, KlAUS Z.to.- HlBlll CM./29.11$ 11'0492lll (B83) 409« 13 Ja.m.es Rdwdson CO<npleted 

Rb 13.S2·2• 2· 3f.'l eakhg' to have rMtrr r••dlnG 
VWII<d ood chock 101 o.lgno ol lea~ single eld<ltf 
penon •nd concerned ol over charged; pluto 

iwea.tjg•:e M"d retord •I ht«m.ation in tcil ,..,. • llg 

2946a00000 2:105 DUNCAN TRL 04121/IS rew note ror c:ua:torM~ ~~ 4126 04129/IS NO LEAKS INDICATOR NOT TURNING JPR GARCIA. I.IARIO lngridJ•-- HI BilL 0412t/1 s 2~S659SI2 (3~2) 242-3g43 Ja.mcs Rlch.a!dson Complrttod 

Acue10 ru4 tNt., .-.2 Ched fOtlub Th.8nU 

1w;srn:10 m1 WllSHlRE RD 0412411$ KMon OCI27115 NO LEAKS INDICATOR NOT TURN"G JPR FRED flORJOA KMon Hnctdft'e HlBill 0412711$ 74641Sll40 (43~) 792-634S Ja.mn Rlchatdlon CO<npleted 

158 19 GREEN COVE MISREAD ON METER (2775:10) ACTUAL READ 

l.c47000000 BLVD 04121/IS Siva f.407·63Z-e390 ahowlng large consumption o .... r 04127/IS 233010 JPR HARRIS, SILVIA M lngrlciJCf\1oJno HtBlll 0412711$ l4.C51 .C3.$11 (•07) 8l2 6392 Jamn Ft.cnardson Completed 

Rtnad meter Md c:h«<k. few )uk.s lrrlg;a'*' 1'\MW twc.e 

• wr-r\ W'dh appror 6 zones few &boul 10 rNW pu 
lOM MWe m.an • chKt t.rll4>. Ako pt,tase ftftty 1Nt 

outlldt f.aucftl st1 haw toc.b on :hem ..s arc on. 
pleaw Som~atulngWII!efpr~ Pkawdo 
not tlg doot tliA coruct a.enr- GnMn on 117·703 

161SOMAGNOUAH1Ll 0633 Helw-s In NY h wil gruUy rdew hla mind NO LEAKS SPOKE WITH CUSTOMER HE Will 

964l82090S ST 0412)/IS Thanks, CatoljrifL 04124115 CHECK TIMER JPR GRiffiN. DENNIS Carolyn McVic.~rr HI Bill 04/24/IS 0083307651 (917)703 OBll J•mes Rldl.afctson Completed 

Page 7 



Lake Utility Services- Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

- · Mdlou E....., D ... - ~D~tt: R....u.on ~NA11'1« CSR SOT~ Oo~t.C' FAIO - O;»ni~Of FA SLI"WS 

[)&plb1g U...ge I ~r 6011. g.t II Out of r»rm•l uuoe 

II No ~a'u aware ot 

F'tEASE REREAD METER··· WAS CHECK FOR 

297~ IGOll YELlOWEYEO OR 04117115 1.£N< ON <13. NO READ WAS PUT"" CU2011$ II•S READ ON 3-lt 201$ JPR SR. VA. N0E ,...., .JoloNon H!Bill. 0</2011S 0971117010 (• D715S.t<lt J•mnRdwct.on Co-ad 

22l9MAJESTIC EAGLE P!.tue re-rud mc-ltf and d\eQ.IOt k-1\.s The 

onG7049&1 CIR 04110/1$ QAtome-r II complarw,g of • t.gh bill 0411ll1S NO 1.£N< ,INDICATOR NOT TVRN100 JPR EVANS, PIERRE Jrulea Bridget HI81Ll D<lll/1$ 7490170514 (7l• )686-!U19 J•mn Fbctlardson COmpictc<l 

161U MAGNOl,&.\ Htll Pltaw I MUd meter and cheGk let 'uQ Cuito~ 

dlMOOOOO ST 0313ti1S ~Oil t-qi W fhanb 04-'01115 NO lfAI<S IIETER WOIOONG COAAECnY JPR KHAlil ISAAC T Z•U.Iioo.t<ln H:Bu Q.UD1/15 4936&U G74 (718) 487-4)11 J&lf'CS RJc:hatdsort Compicad 

Pkue te..-tad meter d'l«ll. fOf leaks C~.atomer Ia 

concerned of high bo&\~Nige only one penon h« here 
Arnette pnone• 3S2·171-"SSS Pltase t..g doot WCih METER SHOWING lEAK ,TAGGED DOOR TO 

6'27610000 16024 WlklNSON OR Ol/ll/1$ ....,_ ()4.101115 CORRECT JPR MONJURE. ANNEITE Lft!tl.e Ocengo HIBILL 04101/IS &•204949$) (lS2) 877.0l00 JamH Ric:hr.afcbon Complelc-d 

C.a from St~ MaU.. ~ a.bouthoght.-

~At~ meter rud ~aM t~t..ftad '~ meter and eheck 

fOf te1U Tag doof with~ Ne-ed lhorough METER WAS READ WRONG. PROVIDED 

comments on FA •• cuttomec WI be cdng to cklcuu CURRENT METER READ .. NO LEAKS 

786l6it142 1$<071MRKHAM OR Ol/2SIIS Lorio 0312e/1$ PRESENT .. TAGGED DOOR JK MATilS, S TEPHANIE lorie Maye1~ HI BILL O;!®tS 90l0)419·U (•07) 802·01t9 Jamn Kagore Completed 

Ml Slwn Qkd cbt &o h9'l ..._.ge pleas.e W'flfy tMtcs 

• . reading .-.dIll arry *taU •e dt'tt'Ckd Ltg ctoot _.... 

l'ndings Mr Edwald ,.07-383-7461 
No teaks prHent m.t..- was read wtong tliggtd 

t96'700582 3705 MAJOENCAJN ST Oli2411S Klm-Fl 0312SIIS -JK SILVERS, EDWARD Kimbfflt Bemeu H!BILl 0312SitS .,~504910 ('07) 383-7•68 Jamet Kigofe Compk:tc-d 

luis uled to U!pott ~ge is ext'tm~ly t.gh He ha• 

lrTIQltiOn 1)"5tf'm bUI doan'1 fHf lh.at 11""" ~to No luU pteset\1 VefV ooun prd tagged dOOf fgr 

ca~AttnilkndofuwSJ~f P'teue~tOfkl\sand ....,...,., .. --.dji.Gtlhon1gl_.,....,.. 
&ln$4 ... 510 162(W MEADST 0310611$ let doof """l'ndo>gs Thanks. B<ocle Ol/OWIS J< AliCEA. LUIS Ek0<1h S1orm H' Bfl.l OliOt/15 1703Ull67 (20l)$07-1372 Ja!Tid~e Complctc<l 

PLEASE REREAD METER AND CHECK FOR 

89.3065958 t62l NECTARINE TRL Ol/0411$ LEAKS TAG DOOR WITH RESUlTS THANKS,GT OliOS/ IS No lea\J prnent •nd t1ggC'd doot JK JERLES, CHRISTINE Gie..uTho....,.on HI BILl OliOS/IS <1<8645560 (678) 222·88!1 JlmHKIQore Compkott-d 

RE READ & CHECK FOR lEAKS. VERIFY If LAST 

READ WAS CORRECT CUSTOMER SAYS SHE'S 

162·U· MAG~ H1ll NOT USING TH!$ MUCH WATER AOV HER TO 

5~700000 ST Ol/IWIS CHECK IRRIGATION TAG 000RW'f1NOtMlS I1C Ol/OS/1$ No lub ptnenf anclt.goed doot JK JEN!-.~GS. MAR~ ..-c. ..... H:BU OlltWIS $3&2512281 (• 07) 7•5-tSS. Jamnl<igofe Co"''>'<tc<l 

PlEASE RE·READ METER AND CHECK FOR 

•104 CAPE HAnERAS LEAKS CUSTOMER COMPI.AINING OF A HIGH No ~•b present ta~ed door tellng cus.tomtf need1 LARAACUENTA 

StatOUl$4 DR Ol/Ol/15 BILL F'tEASE TAG DOOR WI RESUlTS THMKS Oli!Wl$ load~~ n.rclmn rud meter. JK CATHERINE 211.1.t- HI BILl Oli0411S ~31188786 (106) 118-2700 James Kigofe Completed 

"" -.l$2 988-7S2' ..................... 

IAI~- No luka lhll aww~ or, no~~ end no 
nnw'IO tokta Pt.ne re-rud and th«k f« !.t•'- l•v 

8121700408 IS320 MONTAUK l N O:Wl/15 Ooof Wdh tnultl TMnk you' 8onrM OW.It$ No lc•i.s ptnenl. and lagged dOOt JK ALMANZA, SABINE BotneStofm HlBilL Ol104115 I06t2nu1 (l52) 988-7524 JIMCS~t COmplcad 

Plene 1e rud rnel~ and d'ltd ror ~aU Than' you, No tuks PfH«''l tagged door toe eussom~ to •dfl.a1 

85512$01)1 16164 /lEAD ST Ol/02115 Ewon Ol/Ol/1$ ~mg,.:.onN'lttTIH JK GARVER, DONNA e-no.nn.n HIBIU Ol/Ol/15 d6427Sl17 (l52) 282-9748 J•mnKJgore Co!Tiple:te-d 

CUSTOMER REOUEST REREADING Of METER 

~07$l88!U 1$829 STARUTE ST 02/2lt15 AND CHECK FOR LEAK I MAY HAVE IRRG ISSUE 02/24/tS Nohl•k:t pteHf'!t and t.we-d dooc. JK LOGAN, SYLVESTER M>tohJolwwon HIBILL 02124115 3410S016SO (917)589-79• 2 Jam•• Kigofe Complctc<l 

CUSTOMERS METER IS WORKING 

PROPERLY. THE READING WAS 2•82l20 WHEN 

I STARTED CUSTO••ER NEEDS TO BE 

CREDITED IOGAU.ONS, BECAUSE THAT THE 

PStue d1«d.. metef tu-d and ... , r.c:Jc;a:01 P.o-o .C07 AMMOUHT I RAN THRUOGH TO CHECK TO SEE -4320615625 22•6 HAMliN TRL 021001$ ~7914.Aml~ 02/IW15 IF r7 WAS WORKING NO LEAKS PRESEHT JK PEREIRA. JAMES Stontb'u\" HIBII •. l 02/1Wt5 tU~75 (l21)297.J238 J1me:s Kigote c.,.,... .... 
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Lake Utility Services- Lake Groves Test Year 2015 Customer Billing Complaints and Resolutions 

- · Addr ... En:ryOate - OutO•·te R.- CustDinft Name CSR SOT- o.~-:.e FAIO - Co«- FASt~~":lA 

HIGH BILl FOR lMOIITHS WHEN THEY HAVE 

NOT BEEN THERE FOR 3 MONTHS HE ASK A 

NE~HBORTOCHECKFORLEAKSANOFOUNO 

NONE WOULD YOU PlEASE CHECK AND IT IS 

2!'9 MAYFLOWER 0 K TO TAG THE OOOR WITH YOUR COMMENTS. No lruii.S present t.Qged door tor wstomC!f to un of1 

07140U9Sl LOOP 02m.I1S AT 2M9 MAYFLOWER LOOP. LORETTA 0210311S a-.. f'tiQI:ton symm, or~~ timn J~ JOHNSO~. ll'oOA lor«U.. Abbott HlBJU 02/0311S OS9116061S (3$2) • 32·3&62 Jarnn t(;gofe Compkoted 

PLEASE RE·REAO METER AND CHECK FOR 

LEAKS. CUST DISPUTES BILL DENtES LEAKS ON 

16242COOPERS HAWK PREMISEIPOOUIRRIGATIONIEXTRA USE · tetud meter and no leakt ptt'Wnl. ... ggotdcloo< 

12191SIS12 AVE 01/l0/1 s THANKS. JERRIE WI/ 02/0liiS JK JABON. LILIA Jcrrle Hottman HIBILl 02/0l/1S 8613310<92 (3S2) 2SS-6MI Complotted 

Maqone cdtd M lO h9l w.gc OW tnOflh I hh"e 
e~ to tt. a.a.:omer fwlt htt r~.ong. ., • ., b 

•nd t.ast rnorcf'l wu IYU:tllowef tMn normal, tM lhe 
.....zs «hefe il a probtem ~as.e dwc:il. I« tuu, fttlfy 

0&23S0CC77 16116 YELLOWEYEO OR 01129/IS leading. tag door With findings ThMtk5, Stooke 01f.l0/1S No leak$ PfC$t'f'l( and ••~d doof. JK JOHNSON. I.WUORIE V Stooke Stoun HISILL 0113011S 2059778601 (239) 111·• 962 J1mn Kigore Completed 

PLEASE RE-READ METER AND CHECK FOR 

LEAKS CUST DISPUTES BILL DENIES LEAKS ON 

PREt,'ISEJIRRJGATlONIEXTRA USE· THAN~S. No leab pC'Sitf"C e:u~teMMt a.tated he twf • litaq 

231S07t7 .. 1$213 MARGAUX OR 0112t11S JERRIE ""' 01/l011S lo6rl and ha-s bed. J~ ROSARIO. t,'CHA£L JemeHof'tman HTBIU. 01/lO/IS OCM01t29l (C07) 91l·lSU James K.igote Compltl<d 

~ue re-rud metcf and dlec\ fot • lea~• Cfoatomer 

complaining or a high bill Plene t.g door wl fl'ldngt, No It! aU pr~nl . fPOk• to c;us.tomer about IMtallng 

35te u oosa 1706 .WDENCAIN ST 0112&/IS T~~anu 01129/IS ••~meter JK FERNANDEZ. KATHLEEN Zakia O~dln HIBILl 01129/IS 557SC79 1SO (407) 920.7787 James Kigofe Completed 

Thtfn..tl21 ·3Ss..e.827 ~ 1epott oftt'M wa1C1 

"~. grHn mg •-..1d ... Zl.bt and"" f\a.cl hoe. No ltab pen«~~ lnodtd on doof Mid rang 

C923CAPE HAnERAS w.uet hu:er ~ Reread metet and record .. doOtbel bad WII!H Matet ccdcl wnd n 5l&ned 

0213<19913 DR 01127/IS lnhwmaDon lofj 1127 01/2!11$ WI!Cf JK MARnN THERESA lng'ldJctiU. HIBILL 01128115 35&110969 (l21)CCH3SC J•mesl<.fgore Complet.L'd 

NO lEAKS. USE IN 5 DAYS IS 30 GAL. TALK TO 

Please 1e read mete1 and ehed. fOf leaks C~omtr CUSTOMER IRRIG IS OFF HAS APPLIED FOR 

.Utes not poa:stie lew ~"~em to U5e ttw rnuc:h wa:er n REUSE METER TAG TO CUSTOMER · PROVIDE 

71S317U OC 16152 MEAD ST 01126/1S ChH 8ft rately home Th.lnk you, Ewan 01127/IS CURRANT MET!R READ DA B EOAl<lEWCl.. ASHLEY Ew.n~ HIBIUL 01127/IS 6S21S100S3 (219) S12·2731 D•wtAberigl Compitltd 

Rctud metet and check tOt ~aka W•tfllng Every 
other da-y tOt 25 mlnutn ueh time. I acMatd that 'l'l'llh 

that they could u•ity ea-ped to u-e 2lK gdol'lll ot NO LEAKS. TAGGED OOOR SPRINKLER'S Will 

UN!iJe in a month COI'IC.Id Is Romy on 352·874 5647 USE 2S TO 3S GPM DEPENDING ON TYPE OF 

3629414980 l:IM CAU£RTON RD 01/2:V1S He • noc eware or •"Y te:ak.s Carolyn'FL 0112ll15 HEADS JPR AGURTO. RDMY Carolyn McVck.rr HlBILL 01f2ll15 Sl<OS7721C (lS2) 87C·S8C7 James A:lc:hardt.On Co~ted 

PLEASE RE·REAO METER "-'D CHECK FOR 

LEAKS CUST DISPUTES BIUJUSAGE 

REFLECTED DENIES LEAKS ON 

16332 COOPERS HAWK PREMISE/IRR~AnDNIEXTRA USE· THANKS. Reread mettf and chec:.ked fOf leaks . .no leak• 

7123200000 AVE 01114115 JERRIE wv 01115115 PI<Ufll .. ggotd doo< JK LAUER. GARRET A Jeme Hoffman H•BILL 01/1511S 7126190906 (321)30).1702 Jam~ Klgofe Completed 

RE-READ METER & CHECK FOR LEAKS SHE SAID No ltalts ptese"L CU110tM1 Ns v«y Wgc 

THEY HAVE SEEN WATERING ONCE A WEEK yatd Ugged doof tOt o..tomer tc c::hed and adfuil 

972• 610000 15907 WilKINSON DR 0110t/1S TAG OOORWITH FINDINGS /IC 01112115 ltrigabon IU'Itii'MS JK FIELDS. GLORIA C IAbeiCebab HIBlU 01112/IS 9721$01231 (3S2) COC.fSOI J•mnKigofe Compktted 

PLEASE RE·READ METER AND CliECK FOR 

LEAKS. CUST DtSPLITES 8JI.L CUST DENIES Cu5totntf hH a a.tnalteall. on 1he p~e.ma.e YIIXJ't'd 

LEAKS ON PRE••:SEJIRRIGATlONIEXTRA USE· door~ to the~ what to chK.\ ancl \eft 

SCOlSOS021 15830 BAY VISTA OR 0110711S l'HAN""S. JERRIE WI/ 0110&115 ~on a. aatorncn vm ah.o read tT~<ettf JX ................ l JetritHotfman li:BU. 0110&115 71272911162 (C07) 96f.1S86 JMtnK.tgore C ........ Ud 

CUSTOMER HAD BROKEN SPRINKLERS IN BACK 

YARD. HE SHUT OFF TliE VALVE. W OULD LIKE 

TO HAVE METER RE-READ TO M1AKE SURE HE"S Me1ef was re-gateTng • smalluk .ike • tok1 running 

NOT USING 7.000GALS PER DAY TAO OOOROR 01 a.otne1ting die fwt tAU wa1ef tagged door and 

411).040170 270< WILSH;RE RO OliOS/IS SEE CUSTCWER IIC OI!U/tS tenwnwd\a.a:tloi'Mf JK PELLE\'/. HERLIEY loabdC.INIJoo li<MI. 011015115 511194)2'1 (3<7)-e Jamn Klgofe Compltl<d 

PLEASE RE·READ AND CHECK FOR LEAKS THE C~.atorMr mtel W a hiVI"'Q a ;Kotllem ~ on. ol 

S77CI972116 212S FISH EAGLE ST OliOS/IS CUSTOMER IS COMPlAINING OF A HIGH BILl 01/0611 s he:t toht5 ., Vlc house . .,. wid $he wl t\1 JK WATKINS, GlORIA J"Mea Bridoe• Iii BILL 01106115 SSC9791937 (C07)32S.79S9 JemeJKigott Complet.d 
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Lake Utility Services· Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

RnoMlon -· Addleu En:.y Da:e lo1>>ucoono Out Otte Re>Oiu1io<> CUitomtt NtMc CSR SO Typo D11t~ FAID Phone Opet•10f FA Status 

Retead meter and cneek tor leaks Contact • J.-cll on 

714 1879UC 12S.9 ClOVERDALE lH 12/29115 5153l<l-17H Thanl.s.C..ojyMI. 12/3.0115 no k.ab .t the meter I tA~d 1t1t doof edw Beh.l, Jac~ C.ro¥'t M.tVIC\C1' Hl8lll 12/3()115 9)4)231806 (515)l:I0-87H CtchcW•t).ft Col!lj)le1ed 

PlEASE REREAD METER AND CHECK FOR 
lEAKS CUS T HAS A .,_..H BU MARiliN 

2027)2 5570 PlEASE lEAVE CAll1F A lEAK IS 

296l1Qnn 9S17l YNWOOO ST 1UW15 FOUND T>W<K$ 12/29<15 no lrt.aks al tne meted Ugotd doOt c:dw KE.RDEIMN. MARVIN 
... a-._ 

HoBIU 12129115 21043:11)72 (l<ll) 190-5232 ~wa·tUw Comj>ie<ed 

PlEASE RE·READ AND CHECK FOR lEAKS lll Y 
SAID THIS IS A MODEl HOME NO ONE liVES 

01 1l57U5 1 10252 KA8ANA BlVO 12/23115 THERE 352·394· 1032. THANKS BRITTANY IN 12/21/15 meter wu n'll8 rud and apoke W\'lh redff cdw liM PUS. JAMES Snn.ny W•rembot.A'g HI BILL 1212811$ ~5 1 101592 (321) 337·9432 Cedric: W.tlk.n Cc>mJ*ted 

CU51CNMJ comp&..rw'lg of high bA.. J)Was.e re~ud m~ttt 

5552000000 1 0232 OOVEHIU lN 1212l/15 and chKk for Ita loa Cwomet &-12pm "'l'Nnb. ~ 12125115 no lt&ks alb metfl/ Ul.o 5PO~e W'llh cus:tomer c4w GR,EB. PATRIA K.atmThimmn HI Bill 12/21115 5566625H< (407) 294-3352 CedrlcWtlt.ft Compl<ted 

PlEASE RE-READ METER Am> CHECK FOR 
lEAKS/ CUS TOllER CALlED CO'o!PWH.>IG OF 
HIGH BIWOARREll CAN BE REACHED 0 (570) 
2~SI:V KARl CAN BE REACH AT I ABOVE 

11951 CYPRESS (PlEASE KNOCK ON DOOR CUST Will BE 

9963560320 lANDING AVE 12123115 HOME) 12121115 no letks 11 h mete.-I at.o 11>0'-• wt:h c:w.tomet COw HARRIS. RACHEL Ll....n.t Cool>« HlBIU 12/2&1t5 4S-482U 711 (352) 321 ·S05S Ce-dnc W atll.n Complck'd 

GeOfoe ~Dtd con«-tntd abOut""" usage S•YI he il 
11427 STERLING VIEW onty wateMg one. • WH~. P•u1.e venty 1e1d, tthec.k 

3!106200000 CT 12/22115 tcw auts, and tag dOof 'Nih~ l'Nt\~ta, Btook.e 12/23115 no le-IU lnd tPO\e wnh CUIIOmtf e0w SUlliVAN. GEORGE Btoo\e St«m HIBJLL 12123115 3!1020S4l!IO ()52) SJ.5.96ll ~dneWatklrW Completed 

Qmomtt Uli'IG ~ .W11ng lley NYc tUiy ~ ""'Vf 
and doeln' ~ 'M1y u...ge on lut l tea a Novt: 
bHn ttdy P'IGtt She. WDl'1lf'd .oc.A s.omc-one IAoi"'' 
thtlr w.te. « maybe • ltak... Can you )u:l.t do 1 re rud 

on hi pit: aM 1 She a.tatn Etwy hwenl ~en UU1Q CUSTOMER HAS lA RlGA nON ISSUES AND 

a.pmkkn tlawf due to hgh ...,.~ If poublc t.g doot TURNED OFF BACKFlOW PER CUSTOMER 

9913305541 12832 HYU\ND lN 12121t1S Wllh rn.Atl Thlnb, Pa!J 12fl2/1S CONSENT COW PAPSOOERO. THOMAS PiltAWngt'C HIOilL 12/22115 1710752632 (401)967·1942 Cedric: wau.r. Compe.e.t~d 

Rerud meter and check tor l>rab ... Ja.n"a conuet II 

352-Sl& 20~. He feels there il 10m~t!Wlg W!Of'l9 wtlh 

the meltf CUIJomer would i ke to be home when NO lEAKS AT THE METER CAll CUSTOMER NO 

Tedlcomet pft~fCtaftltff'tCIOnaftertPMrl ANSWER LEFT MESSAGE AND TAGGED DOOR 

105171 OOCXl 13235\IIA ROMA CIR 12/21/IS poui>lo Ca~olyn/FL 12/2211 s cow RllEY GREEI'I IAN Carolyn McVtC.~f'f H-lllll 12/22115 IOSI7625lf (3S2) SJ.5.20SO ~ICWaU... Comjlleted 

til Gtagg • 740-IU-7200 eaq :om:~ au\.ng and 

appeared to have loa~ed Wid t~td d lhOwW'Ig 

large amt. aJ ClOt*rl'lpttotl and h.n llme<l of" 
~ Vtflfyft .. a\,ngshowngon~tHand 
rec:etd IN reading lea._.. r-tetm.atJOn tCt a.tom...- and NO lEAKS AT THE METER/ TAGGED OOOR 

347343!1214 10S06 VIA lUGANO CT 12/21/15 rec:cwd In ecb let 12121 12/22115 cow GRAGG. KAYLA lngidJen>Jno HI BILL 12f12J1S 640018SU1 (140)UH200 C~dnc Wattun. Completed 

P$ease reread m•ter and c:hcc:k for Stab C~.atomer 

~ like to 1M 1hert ....t1tn readl'lg meter and 

d<lefmnng -•lho ~ usoge could be COIN'II NO lEAKS At THE METER/ SPOKE WITH 

trom Corbd Hed l21·276..6t37 to ~ott a good tme CUSTOMER ABOUT POSSIBLE IAAJGAnON 

176.5110000 1l<l2S SUIM'OOD CT 12121115 .. ......_ n...nt.youcE- 12/22115 ISSUES CCVI \llllAl V "- HEIDI " Ewan 0....... HIBtLL 12122115 f7S49501A3 (352) 242·1191 CtO'lt Watu. Compktt'd 

Pkuere.,udmc¢«....SchedrOt$u\s UnFarzal. 
561 ·31»271. coled 10-.,., 1-.gh-
uuqe Cua.lom« cMniH Iffy known lea\s Of i'lcreawd 

uuge Pie aM leave ~t.ltd nocn of ~!lOti an 

tag on dOOf and 1"1 ncttt en FA. l'haAA you very m~. 

9S5S1224n 10112 VIA CAPRILN 1211111$ S.m 12/\411$ no lea\s attN meter/ t:IDGCd doOr C;dW FARZAn.LIZA S.mai1CttoGot~gre HI Bill 12114115 !127377$627 ($6 1) 38s-&271 CedneWatln Compl<tt~d 

Meter was ahowr\g • lea\., tPO\e wrlh customer and 

Read meter and che-ek for teaks Customer's UUQ41• e~ine-d thAI rt il en htf lldf and a.he wil nud to Q1rt 

12145 CYPRESS very high Spe•- wll:h a.=omer il home or tag dOof rr a-10 pin poi1t """'• o<oblem ~. poubly 

501791~1 LANDING "VE 12J0311 S noon.thom• 12104/15 1utoma6e pod r. R.,d met« BAW MCNIEl. SHAWN Fen-elynlr~ HI BILl 1210411S 1196412177 (3S2) 255-5202 WlbmW•tts Coma>l<l<d 

Culto<Mc ~oll-.ghbilforlul2 ....-
wtn M • eiOeftt and hn no i'nga:aL ~fie 

rMtet re rud and d'trtek fot klb. Tag W!:h fndng& 

031!1000000 9911 CRENSHAW CIR 12/0lll$ l"h.attk you, JMt\I"FL 12-1)2115 CHECKED METER FOUND NO lEAKS re SANT AAOER. liftS Yant~ Garda HIBIU. 12J0211S 0314092290 (3S2)~ Reb«! CalahMI Comjli<Ced 
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l ake Utility Services - lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R........., 
........ I ......... ~Date ~ Due Date R.- Customet Nam~ CSR SO Type 011te FAIO Phone Ooct• ... FASto.,. 

........... w.d""""""" oboYI 1>9> usove S.VS .,., 
~tnO'If'edN.2~•gobutuwge~t~ 

ell~ oft She'sc:hed.edtorbfolen~headl 
end 11ft s.q-. ol W:aU oll"td has IC!lftt I"'IOwlg PSu .M 
YC:fltt IUd dw<\ lot teab, and big doof w.::h fw'Cings hO lEAKS AT THE METER AND TAGGED OOOR 

712tll82S3S tnl ROYAl VISTA AI/£ 11~1~ T'h.ln\.s. Bloo\.e 11130{15 cow AJJJONTE, AlBANIA Broo\.e Storm H-Bill 11/lGIIS 229747tl70 (321) 206 Ull C.O.:Waa... Comolc'.«< 

RE-READ IIETER & CHECK FOR lEAKS II£RlFY 
IF LAST READ NG IS CORRECT. CUSTO"'ER HAS 
SPR,,t<:LERS BUT DOESN'T TKNK S:PRo:llKI.£RS 

ARE PUTT•'IG OUT All THIS WATER TAG OOOR hO lEAKS AT THE METER/ TAGGED OOOR 

22175&5914 I 0430 CARlSON CIR 11125115 W'Fihi)NGS OR SEE CUSTOMER IIC 11/lCIIS cow THORNTON, KVlEJGH -..c.- HI Bill 11fl011S S712SUIU (712) 532 Sill eccrcwa~ Comp~o:e<:t 

Plta.w chtc~ to ~JH d' me~ dttf'CtnQ a."Yf k-&\;1; twld 
10531 SUMMIT lAKES new sod P'-C clown bi..C wanted ct.Kked Tag wtVl NO lEAKS AT THE METER AND TAGGED OOOR 

al111121l1 L.1< 111'2$/IS ~l(,mfl 11fl.CII1S cow MEDlEN, BARRY Knbt>rt')' Bf:Mt-tt HI Bill II /'lOllS 1271401190 t•07) •eo 0111 Cto~Wa3nl Completed 

MAX IS CAWNG ABOUT HI USAGE.Al)V WE HAVE 
RE-READ SEVERAl nMES AND READS ARE IN 
UNE,PlEASE CHECK AGAIN AND CHECK FOR 

i336717&4l 110500AKSHORE l N 11123115 lEAKS,SYlVIA 11/2.(11$ no lea\• at 1r1e mclerllt'-fUd cdw EDWARDS, JORDAN SyM. Wallet HIBill 111'24115 lotSII7l24 (352) 409-734 3 c.-w alt.Jns C~piC'te-d 

More. cdltd COtleellled lbovt hrgh U$1Qe NOI 1w are 

of any n.nW1g l*ta or lu\s In the home Pltau NO lEAKS PRESENT TAGGED OOOR FOR 
~k 101' luks, ~rity tnd. and tag door Wilt\~ CUSTOMER TO CHECKANO ADJUST THEIR 

1500.3 1406 14335 SAN~TCHEE ST 11/ 1811) ThanU, Brooke 1112'0115 IRRIGATION RUNTIMES JK PINX, MONICA 0 &ooke Storm 11181ll 11/2011$ 9153057119 (407) 501·1317 JamnKIIoOfe Completed 

N o teaU present al l:hlt tim-e lagoed doOf fOI' 
Pkluc lc-4tad meltr and thtck for leeks. C..atotMr customer to check N it ltrlgatlon sy.:tem and c::Mck. 

1)11)46275 I 0004 PELISEUR CT 1111811$ c:omplli'lng or high WI Plt-»e tag wl rf!1d!s Thanks 11119115 run times JK REID, ROHAN Zabl BoUcin HIBill 111 19115 319910~77 (407) ~7·1167 James Kifgore CofT\.P'c:lt-d 

C.U..tomet" compla~nng of higtl bl Please rtrud me1tt Nokltk.IPftunC t.IQQtddootfor~nto~ck 

10535 SUMMIT lAKES tnd Ched IOf' leaU CultCMMt horM &--12pm Thanks, ~ trlgatlon syr.tcm very '-ttg.e ~green St 

7C7S200000 L.1< 11111115 Ka..,., 1111tl15 ,\ug~AIN yard JK FERRJS,LISA KartnThmmn HI Bill 1111911$ 7472U 71l8 (407) 902·SIII J•mcs Klgotc Compkt~ 

Re-ead mttef and Ched lor leab. Doug'• COC'Uct • 

IOilSlS>lM tnt CRENSHAW C1R 11117115 352 976 3131 Nol.nowr.nle.aU. Car~ 11111115 Re Rud Mtttt Found No Lea \I RC c.,... Ryan c..-~Mc:VItlker HlBill 1t11811S 5&10031711 (407) )40 7039 Rob<t!Calohan Complc'oe<l 

RE-READ liE TEll& CHECK FOR lEAKS TAG h'OlEAKS AT THE IIETERI TAGGEOOOOR HERNANDEZ. 
1319000000 t713CRENSHAW CIR 1110li1S DOOR W'FU.'OINGS IIC 11~1S cow RMOOI.PH lub<lc.o.Joa H:BIU 11.0U1S 1)t5s,&4113 (352) 394-17ta CecP: WaU.. Comp&e:rd 

Ut.age Ns bHn h9'l for p.u:. a mona-. or w 
Cu&:tomer s.ta!eS t\as had. pLmbef cu .-.d c.an1 lnd ~\ed mete 1 rnc1tt • tllOWr'lg "*• • ale a\ on 

10233 CYPRESS COVE ..- ot Ita' Pkaw dwd f01 ugra of tea\ .-.flkics the~"* ~td to lht QA!OtMr and a.t 
1066500000 L.1< 137 \1102/lS t~ lfte'ttf ld ~ ThMil;s H.ad.a 'tN 11103115 tntm"- JONES, JON Glmd.a- H!Bill 11,li1S 106&2• tcOl R.....,Calohan Compi<Oe<l 

Us.tgt has bHn .. tor put a mon:ta or 10 
Cu&&omer Wtes has had a pUnbft OlA and c;an1 !nd cMcll.ed fftCk r tnettf • thO'w'ng d'lcfc • a lu\ on 

10233 CYPRESS COVE s.v- of"'\. Atue Cheek for 59W o·r lu\ and 6dcl 1:nc a..tomcra tl4c ll!\td to h cwtorMf and~ 

99<1543075 LN IJ7 11/02/15 tC'C met~ If pou1:11e Thanks HMS.a w 1110311~ !hom"- DINROY, KEVIN G....,. 1'hompoon HrBFll 1t10li1S 106&2C1C0) (054)211-9277 R.....,c .. ....., Com~ 

Uuge n.u bHn t.gt1 tor put a mote1s or 10 
OatOIMf s:tatn hils Nd a plumbct OI.C. and can1 ~ checked me-te 1 mctt-t Ia U'loww'lg Chtft Ia al .. \ on 

102ll CYPRESS COVE ~~gr-. of "•k Plene dwelt for .v-or teak and fie~ N Q.atom.n alcM ta!hd to the cua:tomtt and let 

1011500000 L.1< 1)7 11102/15 lUI tneltf Jf ~ Thlnb H.a.d<l tN 11103115 !hom"- JONES, JON Gl<nlaThompoon H'Bill 11103115 1068241403 Rob<t!Cabhan Completed 

Cuatomer ~ ., tompluw'O of t.gh ~ SU!fl, ahe 
was out ol town tor m05t of this pUC bl Can you 
pleue te rud Ole mi!lrr .nd th«k Ill lOt lea\1? If 
pou.i)le ug door with tcsulta. Customet is elderly and 
would lh to ~·~~ wtth you about the meter she asked 

tlll5 AUTUMN WINO d you don1 mi'ld to rng the 6oof btl once done 10 she No Inks Pfuent t.pake with c:uttomtf the told m-e 

3303110000 lOOP 101211115 c.~~n " k some quntionl about It Tl\ankt, Pa!J. 10/30/1$ she ~d IOU'\d two bfoken sprln~f hetcls JK VITEK. OEBAA J P•ui Wrighl Hl81ll 10/30/IS 33075)6980 (3$2) $)1.1722 James Kilgore Compltltd 

Custom-t"f ClOm~'-'g o l ~ bll. us.age. ~ lO,l'O ;.;:d ::::,.., ,::;·.~~;:t~"'=="'· 
gAiorw WOIJd ike mete, reread, c:heck: tor tukl tag fUd metet befoct and al'tef wttlflng to see adUal 

1100310000 10743 lEMAY OR 10121115 c1oo<- r-.g. Thon~ you, J.,.Vfl 10128115 uuge and re<luce timet Rud meter BAW NEYAA. EOUAROO YanetGatela H Bill 10128115 1103943711 (352) 242·11131 w .. mw•ens Compltltd 

Pkuc ~kmctcr read andieak.lndieator. T1gdoor 
lo tal gftcc tg, It~ &andy •S0.39f. Read me-c.k.ed lor le1\.a no 1 .. u prnenl Tagged -·-11$1142001 10113 WVANOOTTE OR 1012311$ ~$)....,..,.,. 1012£11S .... J K CAl.' PANARO, BRANDY Stontbf ea Iter H<81U. 1012&115 0262750307 (480) 399-2$53 JamnKJpofe C..-e<l 
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Lake Utility Services. Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R.-............ Addr ... Entry D11e -.-. Dve Date Ro- C4.&tomeor Neme CSR SO Type Dele FAIO - Opefatcw FASta..-

CWotner ~ m:ng no Wlt'f lhty eot.AcJ UK 29,000 
gal Can 'f'OU re rud h rMl« .nd cheQ At« •uu 
s*;ue? If pos.s.ille plraw tag dooc <h rnu'b ReM mett1 cnec-.t'd t01 "'"'.,...no ••u 

93)112'072 116$2CI..AIRP\. 10i2ll1$ ThanU. PO<J 1012611$ ........ iaggod-J< MM'CINI. 8£TSABE PO<J~ H!BtU 1012611$ 2262611SIO (lSZ)I1• ·111'Z James Kig«e Comolo:.d 

Plcaw re-fead tnt"~ and cMd meter f« InD. CMc\td tOf "''-CUIZomfl hn no kaU lind~ 
~ hn ~ usaoe Atn.e ug doot W!d't rntAtl door tor ClU5tofMf 10 d'lec\e-d l'ltW n91tton sysam 

snln86l4 101•0 1WW<A BLVO 11Vlli1S n..ro.,...s.t_ 101261lS ..,.,_, Jl( CROUSE. UNOA s.tah LCC<U<Io H:B1U. 1012611S ll7~ (lSZ) 267·S620 James~e Comolo<ed 

PL£ASE RE-READ METER AND CHECK FOR 
LEAKS CUST DISPUTES HIGH B!UJ\JS£ 
REfLECTED ON BILL OEN!ES LEAKS ON 
PREMISE, IRRIGA T10N OR EXTRA USE • n<AIIKS. CUI~omtf ~ctt wn ~~left mnw~ 

M.l11t1902 1ll10 LAKESHORE OR 10o'2211S JERRIE IN 11Vlli1S - SAMAIIOS. ELOOIE JCfrieHotftNn H'81LL 1Qrlli1S lMS06U 2' (l011 s:n s-a1 Ctch: Wa!b"a C~ted 

Cuitofnef u&ed in to complain about t.gh ba- Uhge 
Nt wcnt WAY \.CI tOt the past 2 monltls Can you te 
rud mttcf and cheek 4f0f leaks pleue? Tag doof 

9618S10000 12••1 LAKE VALLEY OR 1012111S WIO"'ri'Moltl or cal Rose 917~364·3.470 , Thanks, P11.i 10t22/15 no teaks at me tell t.OQed doof ~ I<MAAO, ROSE PaiAWngha HlBIU 10122/IS M14299794 (Q17)l6<-3470 CtftWan... Completed 

Customer ealed eonc:emed about high usaoe. ~ue 
c:htct< lor If aU, 'lenfy readng, and tag docx With 

6• 2toOOOOO 97<1 CRENSHAW CIR 10121/ 1$ ff'ldnot Tl'lank.s, Ekooke 10122/1$ no lea'• at the tntttr/190~e with OAtomet cdw BEAVER. CHERYL Brooke Storm HI BILL e•2n99610 Completed 

C1.11tom~r ealed concerne-d tbout hlgtl us.age PSene 
chec.\ for leaU, veri'fy ruding, •nd ttg dOOf wtth IH) PROPERTY 

9•206741$2 97<1 CRENSHAW CIR 101211\5 ~ Ttw.nks. Btooke 10122/15 no luka •'t the metOflt;pO'e with customtf cdw FLORIOALP BroobStcxm HI BILl 6• 21399610 t• lS) 792-lll• S Complet«< 

RE·READ METER & CHECK FOR LEAKS TAG 
1031173999 1000HENOX ST 1 012011S OOOR WIFINOINGS OR SEE CUSTOMER /IC 10121115 r...-ud no •u\•t•oged doof c:dw ABOVTES, KELLY babel Ctb81oa HI BILL 10121115 7S6SP37008 t•07) •Sl.OZIO C•dric Watkrla Complek'd 

11ll1 CROOKED RIVER Please re-read metfl and~ for lcaU. Custo~t leak. ~lor tpi"w'w'9' ~Wt"d docw concmw~g 

690937t 59S CT 1011311$ compl.anng of • Ngh ba. P'e:Ae tag wl rnr.fts. T'hJiriU 1011<111S e:ultomet 1u~ cdw GOOD, KATHY K Z.Oida- HI BILl 1011.&115 Z740ZI1016 (l1'1'l0.7915 Cedr~eW•lbw <Amp~< ted 

No le1U rtt'f'-1tm, we wtfe CMA '-"on 112412015 
Rtfud tMter and c:htU. tcw lu.b.. C&Un no rnga1MW'I lOt wme crq and OAtOitiC't watlold 1hrtn .,.., 1s no 

N'YW'IQ bLC us.age .tbolA 24K lor each of hlut two leaks, rud mtCtf and tl~ door ~sad t.y 
more. Cctod RJc:Nwd on 352-242-2.259 TNnks, teed IW!e ~ttt dtly few h monl't .nd c:omp•• to 

UIOl10000 117ll CARUSO OR t010211S C.ro¥-'fl. IO>OS/1S be SAW HOPPER. RICHARD Corolyn M<lld. .. HY81U. 10105/tS 9l4S971SS6 (lSZI z•z nst WAII"'W.tts Comolo:.d 

PL£ASE R£-AEAO METER AND CHECK FOR 
LEAKS CUST DISPUTES HIGH 8JUJVSE Nolea\sn~tlft . ~lk.~h'lg•*' ..... .-o 
REFLECTED ON BilL CUST OEN!ES LEAKS 0'< Nve • pool end woe lot. YggH doot • .a.o 
PREM.SE IRlUGA TlON OR EXTRA USE • THANXS. ~ ~ rudmtttf befc .. lind ·~CfWitt~ 

666&.4156)3 1014HOG HOUSE RO 101'01115 JERRIE IN IO>OV1S 10"" ...... Rt.td mt'tt 8AVI c.do.- JemtHoHrn.l HlBIU 10>0VIS 8607•SS111 (lS2) z•z .. aat WA&mW.t:J. Comolotod 

Ploett.e U\e read end d'leQ for leU.~ 'ld Rl 

n67fSI~ 10134 LENOX ST Q9.1l011S b.O tot tes&Ab TNnh. CRW ICW111S no luU 111M metttl re rud mcm c4w BEASLEY. MJCHELE CtystaiWoolotd H'BILL 10>0111S 11<11186072 (•07) 76t SS02 C~Watkr& <:ompo~M 

No lea\a dc1Kttd, spo\e W'1h aatOft\etl ca.usflttt 
RE-READ METER & CHECK FOR LEAKS VERIFY and lold hef hre .,. no leaU and auggeatad they 

11311 WISH•NO WElL LAST READING WAS CORRECT TAG OOOR OR che<.' ~mg.a_, 1lmef It'd rtOKe down to \nOw mote 

9099869247 lN 09129/IS SEE CUSTOMER /IC 09/lOIIS than 20 mn.llH per zone Rud meter BAW POFF, KELLY lsab<lefl>oloo HIS ILL 09ofl011S 2SII9"S960 (3SZ) Sll· 7•07 WAimWietts Compleb!d 

CUSTOMER SAYS NO WAY USED 2' K GALLONS 
IN ONE MONTH, HAS IRRlGATION BUT SAYS NO 
WAY USING aoo GALLONS A DAY. PLEASE RE· Spo'-e with CUI!omet and tMIIped twn d'wngc 
READ METER NIO CHECK FOR LEAK. P\.EASE lmgatlon timtt,eaeh lMtWII HI at 1 hol.a', we 

IOOOS WEATHERS TAG DOOR WITH RESULTS. LAST READ WAS rcduc.ed 10 20 mlnu!tt ~zone. he was wlilfted WICh 

25l901S7 10 LOOP 0912&/15 168700 ON 911011$ HANKS, CRW 09129/IS cKJ)Iana~. no leal!.a detected Rud mel~ SAW CORACE. ARLENE Ct'y$f.IIWoolard HIBILL 09129/IS 031760H 67 (3S2) • l2·l714 WAam Witns Completed 

No teaks In l)'ltem, JUQOUted CUltomer ~ck 

9210 SUMMER BREEZE Pleaac re-tead me~ and check fot Inks Customet lrrlgabon tmer and reed mete• d1.fy for 1 month • 
53437n176 CT OWZS/1S compt.alni'lg of a Ngh ba Please tag wJ resa.ita Thanb 09129/\S comparetobll Tagoeddoof andreadmttef SAW DIAl. EUEZER Z.Oida- HlBILL 09m/IS ll3260l974 (•07)Ul-4•62 w .. mWIIettt Completed 
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Lake Utility Services - Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R..wt~on - · "-dd< ... EncryOa:e - Due Oa:c R..- Ctatoi'Mt Name CSR SOT\'0< Date FAID "'- OpflatOf FA Status 

lO!S "ORRIS CAI..Ut>G R£GAAIWG HlGH BillS · 
PLEASE CHECK FOfllEAKS, THE SPR1MlER 
SYSTEM IS OFF SI'<CE JUlY t05<• JAAO<Y DIE 

lARGOST 612 599-6070 NO ONE IS lMNG 

THERE· SHE WAS ONlY THERE 08115 • 0&11Wt5 

11»44 JAROIM DE SINCE NO ONE IS THERE CAN YOU PLEASE CALL 

5'<48620145 lARGOST 09122/15 HER WITH YOUR FINDINGS? lOREn A Oii2JI15 no lea-., at the mot~ I tawed doof c:dW MORRIS, LOIS LOfetta Abbon HJBIU Oii2JII5 9160018C8a (6t2) 59U010 Cedric Walkft Completed 

Me1et" • ~a ~lk.. fatn:J a Wll!ll tpOt ntlf 

c:ilwwrf ~I toob [l;e ~here a a k1~ ~ 

head or .-ng.aMn Int. I peA • t'o~~g ._., lpOl eua.totne~ 

c:ame holM ana I sl'lowed hrtn !he tu\,. Uo 1'111 

itnQftiOn II~ ~y at 40 rnnA.n per zone 
whld'l • alto why !he Ngl'l bl. told ~tomc-r to 

teOJee to 20 nw"!Utn t"Mte a wee._ aftd heM w~: • 
~ue chtck mete~ tCid and kale indatof S.t.h.11a big dfop Rud meter and lt'IOwed CUI1omer how to Amllldlt 

94412116812 t0245KABANABLVD 0911&'15 352·2• 3-1057 09/1&11$ d'lecit fOf 1uU and rud BAW BENNffi. SAHAAA Stoncbfea\et HI Bill OW!&/15 5891609351 (401) 283-0147 WibmWiletts Completed 

RE-READ "ETER & CHECK FOR lEAKS VERIFY 

IF lAST READ IS CORRECT. CUSTOIIER 0<0 SAY 

SHE HAOA TOUT RUXN>hG TAG DOOR Ofl 

1471100000 tt 311 HAAOE:R RO 0612&/IS SEE CUSTOI.'ER IIC 081l111S no lc:a\l and t.IG9f'd docw Qdw AYCOCK. SUSAN -~ H:B!ll o.&fllll~ 147)..417206 (352) 394 5l12 Cflhc Wattr. C4mpictcd 

Abert ukd to rtpOrt eltJernety high...,...~ HouJ• • 

11703 GRAND BAY vacant and ooe• hllve an tmg.abon l)'Stem ri.IIY'IIng read meter, no lea\s wete Qbt.erved or lnckated 

1&4700053 BLVD Oe/2Git5 Plfoue d'lec:k lor leak.t, venfy rud ThanU, 8roo\e 0&127115 ttQged door to ehe<:k WflplKW'! sy.tem A A O<EORICKS , GEORGE Btoo\e StOtm HlBIU 08127115 1152585205 (352) 2&& $2 " ArtAIAOO Completed 

Rtc:'dcaltromMI MetieRemy{71t}673,...S84 

5tltt'd hi uuge • up 'duM not YSing rno•'*" or 
MW'afe o: 11nf 'ca'-t' Ptua.e r~ud meltf and ChKl. 
for tuka Tlg door w'!h re~ M1d fndlngt Need 

a.~ notet on FA f« c....tomn ~ W'htfl 

9671570001 I I )26 BRONSON RD Oe/2GIIS rust~ Qll n lone 06127115 read meter found no ata!u RC REMY, MARIE looo....,...lu HIS!ll 08127/IS 8175523220 (718) 67:1-4514 Rol>c1!C ... """ c...-... 

PLEASE RE-READ METER AND CHECK METER 
fOR LEAKS. CUSTOMERS USAGE IS HIGH AND 
SHE SAID SHE OOESNT HAVE ANY LEAKS 
Pt.EASE TAG DOOR WITH RESUlTS THANK YOLI 

0766U1l50 te27 ROYAL VISTA AVE Oe/2G/15 SARAH/NV 06127115 NO LEAK AT THE METERITAGGEDDOORCOW COFFEE. PAIGE S.arah~SCJO HtBill 0&127115 8069848413 (407) 2354530 Ce-~Wal.kft Completed 

Ptcaw: chKl. tntttf rud ...S lea\ 'nc(u·tot She doU 

11329 SUSAN'S PONTE Nvc~oonancltlt'andnrwi'TIC';et' Suun 407·929 NO lEAKS AT THE METER/ ALSO SPOt<E WITH ........... 
1&60110000 OR 0&125115 2015 .Atnllncl.l Oe/2Git5 CUSTOMER ABOUT THERE IRRIGATION COW HALl.. DONALD Stonebfn\et Hl8JU 08125115 tl62t7J.Cn (407) 829 201S ~Wit~ Complreteod 

Pt.EASE RE-READ METER AND CHECK FOR 
LEAKS CUST DISPUTES HIGH BILU\JSE 

10430 SUMIJIT L-'J<ES REFLECTED ON Bill O<EN•ES lEAKS ON 

«552«l000 lN 06124115 PREMJSE OR EXTRA USE · THANKS, JERRIE NV 0&125115 no •uk.s a1 the mtttrl t.wd doot ccfw WONG, NANCY H Jenie Hottman HIBill 08125115 4CS7284364 (352) 243 2833 CeOOc:Watkm Complf:ted 

Mt c.-.. ..... -llooo.C ...... g< 
He's b«ft ~~Wrtt.om a. heMe tot about 3 l'nOI'!Chl. 

11r11gab0n system • on b CJ'M'I wet. houM va11tt wn on 
wtWc away Pic no d'le<:., for lcaU, vetlfy ru(jng_ and 

t.tg doof' WICI\ fln6lngs Custome1 .,... be homo, l1 
~.plene \notk to acMse euslomer ol r~ 

1671100000 11242 HARDER RD 0&124/IS ThMIU, &ook.e 06125115 no teaks 11 the meter/also 'f)Oke 1Wh CUl!omet cdw GIRMSCHEtD. GANOS Stooke Stotm H<Bill 0&125115 8671663525 (3S2) 243 0246 CeG'ie:WatU'II Con'\4)ltttd 

Pie ... contad"" Oo.9-•0 352-432-512210vtnly 
rud and cftto(\ lot enr ln\s He WOI-'d lle to be 

1630210000 10&30 VINEY ARO CT 0612<115 pres.ete p&en.e CAl pnor 10 ~ lhattb vfr 0&125/IS no tu\a a1 h tMted spc\• oN#I CUSUM'Mf Cldw DOUGlAS. EDWARD Vannu Robnlon H!BIU 08125115 &Gl17516Gl (352) 43Z5122 ~w·~ Complt:cd 

. , ..... ,...,.""'"'""""••ova--ve. 
Pt.EASE RE-READ METER ANO CHECK FOR MJggetred o.atomet ~ tmet and ad,...._ •lloo 

LEAKS CLIST DISPUTES HIGH Sill/USE tud mtlfl d.Ny to s.ee ""g" lor • montf\ and 

REFLECTED ON BilL DENIES LEAKS ON comparo 10 b• Rud mfl.n eM ttgotd door Wl'#l 

.u t,49510t2 8534 l YtmOOD ST 0&12<11 5 PREMISE OR EXTRA USE · THANKS, JERRIE IN 08125115 fndlngt BAW RODGERS. EARNEST Jerrie Hof'lm•n HIS Ill 08125115 6168553250 (702) 630·8 112 WllbmWhna Cornpleled 

HorterM , l52 119 $.41' ukng to Nve me:lef 

dw<.k.ed f« agn~ ollta\ng • ~3mb 
~ nae•""SJ Mid no d'\lngn tKIOid 81 

057337t463 12230 lAKE VALlEY O<R 0&120115 infcwmatJOn., ccb No) 8120 06121115 no Ita \I and t.pd Ooof e6w ALBRmON KAREN lnjp\d.I<Mn !<Bill 08121115 sn5353653 (352) 241 -6GI9 CN'IcW.rbnl C4mpic:..O 
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Lake Utility Services- Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R .. .._ 

"""""' .......... EnlryOate ~ Due Date R.- Cu.torner Na!Tie CSR SO Typo Dm FAIO ,.....,. Open tor FA Statt.a 

~ U 07...&60-6393 aUng to haw b mt~er 

c;:hKA.cd ~large~ atnl. Olthe c:ons:t.mPtion 8 
6679)~1241 f416 tiNWOOO ST 0112011$ ~~more d'wt hCf uwaty ...-ge Itt &120 0$12111S no \taU at~ mt:tf and \logotd door c.tlw """'vEt_ cHR>sn E Olgnd.lcn ..... l't91U. 0112111~ 4161U112t (407)46().6)9) CNlc:Wa:U. ~1«1 

PW.wchK.krMtrrrudandln\~or ~ ~hit a WI\ on hef .ot / .-o liPO'-t wC\ """"""' 2)13410000 12111 CYPRESS lN 01/t&fiS llatn no mg.tkn EWbwa l$2-2:S$-0004 ..A.ml.rd.l Clllti!S ........,.._ GENAITIS, RICHAAD Stondn•ke~ HlBlll 0&11 1115 2l100S111& (U2))94 Ul6 c~w.-. Complo"...O 

Cwlome< -c13.....,i'qlbill -
~ota:n hQme: • YKal"'t wu Ant. Pk.ae c:hed. f-or 
5ub .nd r• read mc~er Mt CI\Q 6<G-31!1o9347 

)127227176 13011 SUNWDODCT 0111211~ nHdl • lO mn Ql advar'Q: 9:$-C SS7 c.c..cg phllp 01/1311~ no lu\t IT O'le mettfl spob 'llfll'l>1h ~~ cd'flt CRUZ ERHESTO Yat"~oetG.cs:~~ HlBlll 0&'13/lS C7C065S660 (14~)~ 2612 CeO'lcWatu. <Mn ... l<d 

Ple&M rc..fud mcttf and ~ fot 1eak.s C~omer NO LEMS ATn1E "ETER/TAGGEDOOOR 
721$919919 11906 EGRET BLUFF 08107115 c:ompl.uwlg ol • Nllfl bl. Plcau tag wJ r~ Thanks Cl/1011~ cow WORRALL, JAMJE Z..tlaBoUdln HIBilL 04110115 0)7)~70734 (407) 7~ ~396 Ctdnc.Wao..r. Completed 

~el ukd to repon bgtl uuge this month Ptene 
1162) CRESCENT chtc:k for luks, venty read, tag dOOf ~ l'lncings 

341210)99~ PINES BlVD OliOS/IS Tlwlnb, Brooke 04/WI~ no &t•'• 11 U'le tnettrl tagoged dOOf caw PROWELL, MICHAEL Stooke Storm HI BilL 03/0611~ 4365Sl1 4~ (407) 227 IS~2 Cednc:Watkra Complctl!'d 

111 19 CROOKED RIVER plu.~e te..fud !he meter and dlc-c;li; !Of leaU the NO LEMS AT THE METER/ TAGGED DOOR 
1072617441 Cl il&'031 1 ~ aatomer ill compluwlg ol ~ high bil 01104/15 cow LOWNEY. JOEL Jn.&iCII Bridges HI Bill Cl/0411~ 1627941262 (941) liS 3610 Cedr1e W1tkwls Completed 

PlEASE T AI<E READ AND CHECK FOR lEM 
SAVS HAS TURNED OFF IRRIG!\nDN. PlEASE NO LEAKS AT THE METER/ ALSO SPOKE WITH 

S26004897a 98~7LENOX ST 01/0)/1~ TAG DOOR WITH RESULTS. THANKS, CRW GSJ0.4J15 CUSTOMER COW TOBIENNE. ANA M Cr')'$tal Wool11d HIBILL 01/0411~ 00)3720411 (340) $13·3926 Ce<tltWa~ Compleled 

HutM1 c;aled to complain ot ligh uuge She flied her 
pool.-. Mey W ~'1 be on ItO mon#'l·s ~ Please 

1070) VERSAIUES d'\eQ for 5o.aU. Yerity readng. and tao door 'MCh 
)2!1960000() BLVD 0713011~ r~ Thanks, Brooke 0713111$ no leaU a1001e mete4 and Ia~ door c;dw WlLSON. HEAn1ER Brooke Storm HI BILL 07131/IS 32967SZtaO (U2) 2H 6004 Cectic;Walbw Compltted 

~~c~s7o;;'eR'c~ BOUT ~;o~ B!ll. 
STATED HAVE NOT BEEN WATERING Y AAD AND 

107>2 BELO SHE HAS WEU WATER FOR THE HO••E 
1110010000 ~IZONTEAVE 0712711~ PATRJCIA J.$2242 0074 07121/IS no lu\t tllhe mctet' re .. ud n'ltler cdw BECKFORD, PATRJCIA E uouon~ .,,a.u 0712111S 1., 952'6104 (3S2) 242~74 Cedric Watkra ~·"' 

PI.EASE RE-READ THE WETER AND CHECK FOR 
IOS09 VISTA PINES lEMS THE CUSTOMER CAllED COMPUJNG OF 

009UOOOOO LOOP 07127/IS AHIGHBJll 0712!11S no lea\s at the mc1tf/ pd 'ooU ;r .. 1 (dw ROSS, WEI-OY A -Bridoeo HIBU 07121/IS 0097423449 ()~2) 404 9033 ~w.a.-. Como'<<«~ 

a.tomu ca.lrlg abou! t.: uuge,pltue r~ead and 

94914&&61-S 10401 CAALSO" CIA 07/2711S d'ltdtea~ 07f2111S no leatu at the mt:1« end t«tad cdw PHilliPS. OEBOAAH s,.,..w.,.. H;BU 07/2111~ 2721466267 (407) ~7·112S c..cwa:u. Comc>i<ted 

P&ei:M re-rud md.tr and~ for Su\a Customet 
01l2420.l04 10141 VONAOVI CIR 07121/IS ~orahlghb&.PI«;n.et.gwlrna.l.tl 'Ow1b 0712111S no le• b atfte meW./ at1o tpe~\e w.th o..tomet cct.of Barone ~A Z..U.BoUdln H[Bill 07f2at1S 149s.un2 (3~2) 911-S&U C~Wa!W Coml*t«l 

PlEASE RE·READ METER AND CHECK FOR Read and chK .. ed tOt lu\11 no le•U 
LEMS CUST OISPIUTES HIGH Bru AND USE ON prft.tf'C.- ~tf 1\u very IMgot: ywd t.ggl'd door 

10709 SUMMIT LAJ(£S Bill. OENIEO LEMS ON PREMISE DR EXTRA tOt ~omtt' lO (he(.' and ad~ ltlete moataon N1 
SOI7600000 lN 07124/IS USE · THAN.o<S. JERRIE IN 07127/IS ""'" JK PORTER, OENN<S Jnneliof'1man HtBILl 07127/IS S0102tl461 (l~2l 394 nn Jamu Kigofe Compktcd 

PLEASE TAKE RE-READ AND CHECK FOR LEMS 
CUSTOMER IS DISPUTING USEAGE AND SAID NO 

&4S222Sl02 10 124 YONAOMI C IR 07/2111S ONE IS lMNG THERE. THANKS BRITT ANV IN 07122JIS no le>aU at the meter' Lt09fd O'le doof cdvrt TRUPIA_ HEAn1ER Brir:Mty W 11embocxg HI BILL 07122/IS 0)2~701113 ()~2) 101 ... 027 Cedrlc W•~ Completed 

PLEASE RE·READ METER AND CHECK FOR 
LEMS CUST DISPUTES HIGH 81\.lS ANO READS 
ON Bill. DENIES lEMS ON PREMISE OR EXTRA 

41ln82227 102)2 KABANA BLVD 0711711 ~ USE · THANKS. J ERRIE IN 0712011~ 1"0 "•' • a t N meter/ t109td doOf cdw OIBENAROO, UNOA Jerrie Ho"mAII HIBILl 0712011 ~ 93041416S2 {630) 327·&407 Cedrlc; Watu. Completed 

Ml'l Ek Cllhd c;oncemed about righ ba. She 1\as a 
pool and an iTloatlon ~)'item tNt t\11'1$ blweek.. I hl'tt 
acton.ed OAtomer 0\at more lt\an ~kety. ~ two 
~ are AUWIQ her Ngh usage all:hough the hous.e 
hoi• IM-m .... tn W.C. :hoe be~ of June. Please 

3767619760 1021S LENOX ST 07111115 cilec;k for lea \a and ~ty read lhanb. 8roo\e 0712011~ no lt•ll;s at the metell tawed door c.dw FUCHS, AMANDA Btooke Storm HIBIU 07/2011S 1021279766 (UI) 61M2~) Cednc W atb-11 Compltl<d 
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Lake Utility SeNices - Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R..oiuloon 
Accot.rrt.• Ad«ess Entry Date lnslrUCl>OOS Due Date R~ Custom~r Name CSR SOTy;>e Oato FA ID Phon• Opetiltor FA Status 

T crry reportS ~Aago t.ghc1 tNn normal Us.uaty arQIIId 

11000 ~DOf'll per montt'1. '-51 3 rea-ds Nve be-en 
~twe~ 20000-30000 galon5. She has made no 

cNngn to nlg•1ion system PluM .woesbgate and 
lillg doOf or cd Terry at 352..-0<4-6632 W!C"I rMI.IIs 

0619692130 10 106 YONAOMI ClR 07/2'011-S Th.Anks Haida rN 07120115 no tub a t the meter/ tagged door cdt-t WAGNER, DENNIS Hald.a Caruso HIBILL 07120/IS 67150393&3 {5-<0l 798-4573 C~doc:Wat.k.m Compkted 

Last read shows ewer 55000 galonr.. Please re1ead 

and ehtoek fOf S9"1S of Sea.k • lag door With rt'l.Ufts. 
CustotMr did }\Ill nave lmgation cydes reset on tmer 

153073A401 ll!ISOWASSOlN 07116115 and Is aware !hat sht n«ds to c:h«:k that. Halda NV 07/11115 no *t•U at the meter/ t1gge-d door crloN MOI'rison, Larlt.a ~~CattAO HISIU 07/17115 6353-027559 <•07) 319-1704 Cednc Wattns Completed 

Please tCHud mettf and ct~ec.tiOf Se•U. ~He lllg 
doot with rMUII:s. Custome-r does not water badt yard 

16324 19790 12&19 CLOIIeRDAl.E LN 07/ISIIS atld front ortly and usage h.as gone up. ThAnks, lone 07/16115 no Suks at the met~r/ tagge-d door ecNi RAYMOND. MARIE Lorj,e M41yetU HI BILL 07/16115 69<3<)11396 (352) S7S-227J CedncWa~ Comp&e-ted 

Re1ead mcoter And c.:heck. fOfleak.a. CorNet isM". 
fbvtof1 on 20 1·3 15· 1764. Mt. FUvcHI r\oflS .-rlgatlon 

0252435265 13042 COLDWATER LP 07/13115 maruaOy. Carolyr./'F"l 07114/15 no Sub at the meter/s;poke with CIIAtom~ cdw RIVERA, ALBERT C Carolyn McVICk~r HI BILL 07114/15 •52712•sa9 (201) 315- 1164 Cedric WatA.lm Complco-ted 

Please Wd; met.et read and leak ilde.ltor. CustomC!f 
1\ad a leaklngtoiet, but has repaired. Michele 321·919 Amanda 

6496541129 9516 WHITE SAND CT 07/131 15 0300 Atnando 07/1<1/IS no teakJ at the meterltaoge-d dOOr CIJW WEIGAND. MICHELlE Stonebre<~ker HI BILl 07/1411$ 1008&15750 (321) 93~300 Cedric: Watkins Com.p~te-d 

Chri$.1352·255-6372 uk.rlg to ts.avt- meter venf'.ed tor 
a~lteadlng and chetk tor mista~es; he doesn' 
agr«o wltn !he 331t>Ousand usage pnot ~period; 
read mtttf theck for leaks and leave costumer a tag 

55523&&339 I GaOl V1A CAPRI LN 07113115 lcning'k.nowwc rl!!fudand checkM met«:f leJ7113 07114115 no lea\s at the meter/tagge-d door edW STERRICK, CHRIS lngridJ..,m. H1Bill 071\4115 597663&392 {3S2) 25Ha72 CtdrkWatW Compltl«l 

Ple.as.e r~eac:l meter and cheek fOf Seales, Customl!!f 
complaining ot a high bll Plene tag wl findings, 

4612592748 10?361<ABANA BLVD 07107115 Thanks Ol/0&115 no leeks 1 1 the meter/ abo spoke wttn cwtomt:f cdw ROOE.NORMA Zakla 801.tdin HlBlll 07108115 5193112617 {6 10) ~9-9614 Cednc:Watb'ls Compleled 

PlEASE RE-READ METER AND CHSECK ~OR 
LEAKS. CUST HAS HAO A VERY HIGH BILLFOR 2 
M>ITHS. STATED HE HAS DONE SOME WATER, 

BUT HAveNT USED THJS MUCH OF WATER. 
6337935651 9:503 l YNVI/000 ST 07106115 COliN 407.455.1939 07107115 no lub at the meter/ tagg<!d door cdw MYERS, MERRJCK l.aOoonH~ HI BILL 07/07115 33564523~ {• 07) 619-2378 Cer)ic;Wal.kim Compfeted 

Jcu~ calrd wnc.ei'OC!d about Ngt'l ~ OV'ef the 1&\<t 2 
1200 1 CYPRESS mOI"dhh. Pkne verify ruding. ~ck tor 'ea\J, t.lg 

66-4141 0000 lANDING Aile 07102/15 dOOf wi!.tl rrldings. llwlks, Bfook.c 07106115 no teaks at the meier/ tagged door cdw Mc.COY. JESSE Bfoote Storm HI BILL 01106115 6S.U9&4139 ClS2l 243-2835 CC"c:lrkW•Wm Completed 

Ple>as.e re--rud and ct!ed. !Of kab. Customer c.tkd 
complil~ of higher than avHage bl PluMJ 
f'IY'Htigate and knock on door when fi'Vshed 01 J.et~ve 

notn on doOf with notn of in'IHtigalion. ~e ts 
2350n0067 12907 CLOIIeRDALE l N 06130115 elderly. 352·394·5718 Thanks. Sam. 07101/15 no teaks a! the met~r/aao spoke with OJS.tomtf edw MeOnff, Walter C S1manN Gongre HIBILL 07101115 2141435633 {3S2)l94-S7 18 Cednc Watttm Completed 

Rt-fead mettf and check lor leaD, Custome~ 
II 132 OSPREY POINTE complli\1 of hlglbll Mt. Roci'lgt.Joel 407·963-4608 CUSTOMER HAS A lEAK/INFORMED 

2662810000 BLVD 06129115 Than1you 06130/IS CUSTOMER COW ROORIGUE2. AMADO YanctG11cl. HIBILL 0600/15 26619875-42 (407) 96~554 Ctdrlc Watkins CO<npl<<ed 

PkaM d'l«~ mtter rud and 'eat inckatOf Customer 
11507 GRANO BAY ~Cates dod not use irlgadonsyJtem. Erica 352-874· NO LEAKS AT THE METER/SPOKE WITH Amanda 

7113959560 BLVD 06129115 87oa. Amando 06130115 CUSTOMER COW Vltl,Oa~ St~bfuk~ HI Bill 0600/IS 6~5l32S3S (616) 5S3·329l c .... ~cw • ..,. Completod 

PI.EASE RE-READ THE METER AND CHECK FOR 
LEAKS. THE CUSTOMER lS COMPLAJNING OF A NO L£AKS AT THE METER/ SPOKE WITH 

3821310000 107U ARIACT 06129115 HIGH BILL 06130115 CUSTOMER COW OLSON, MARIAS J essl<:a Brldg .. HIBILL 06130/15 l826-<45171 Ceaic Watkm Complt!M 

Re-tud m~ter and check lor le-ak. Spealo; 'MVl «ho 
CIJ5tomc-r or tag do01 if no one home. SIJd thetc wu 

• ptoblem wtth !he toht t1JI'WWig eontn.laly She htl.s 
tur~ it ott and 15 ~ the buidcf to repu. $.he 
want:a to m1k.e 51.1'0 !here are no is:sucs w!U'I1he watet CUSTOMER HAS A LEAKING TOUETI SPOKE 

1944070099 91569lENOXST 06129115 to !hat bath tumed o!f. 06130/IS WITH CUSTOMER COW MELO,ANA F~rrt'lynTr~ HI BILL 06130/IS 2313309665 (352) 2•2-7393 CedneWatk.i'ls Completed 

Please r~ud meter and cheek fOtleak:s, tag door 
with rndng Cuslomer il concerned of high bilL Shama m~t« a.ppeAB lobe mis rudl also -.poke with 

0631208032 9941 CRENSHAWCIR 06125115 phi • 07-9'7·2120 06126/15 CJStomer cdw PALENKAS. SHANNA Liltne OJe-ngo HIBilL 06126/IS 3996800906 (407) 947·2120 Ce-dnc:Wal'..km; Completed 
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Lake Utility Services - Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R~ 

AccOU'lll Addreu Entry Date lr&trucbon& OueD1te R .. '*- Cuttotner Name CSR SOT\'Il< Date FAIO Phone Operator FAStna 

pteat.e vemy tead and tnec;k. IOf any leaU I ita 

I~ please Cont.c:l Mt Ttripp@ 3$2·7t9 1491 ~omtf has • tea\ I ~r~fOJm4td I:U5tomet ol Chtfe 

)1109000000 POOL CRENSHAW CIR 06124!1$ INn ... 0612!>11~ teak. cOw LOUISA POINT HOA Vaness.a Robln&on HIBILL 0612!>11S 3301452487 (l$2) 2&3-<$9$ CedrieWa~ Complete-d 

Pkaw ra •ud mettt end cfted: lot" »•b Th.atU. you. 

0<~10000 1 l 1l6 UU<Ew.NO Oft 06/24115 Ewon 0612!>11S no lub a1 ew met.-11 taog.rd 1M doclf cdw' STANlEY. WAThE D Ewon~ H.:B!U 06125/IS 0<9:1071!169 (l$2) 2•:~-:u.• ceocrcw.~ ~te<j 

Pteuc tt-t"ud mete, and c:htQ. lOt leaU at lout10n no te•\s 11 met.eflappeAB mttef wa.s I'M rudf 

$799'221~ 1181) CLAIR PL 0612<11$ 9rodc ... db0u1 higl> .. 80<2:10.1« 9 0612!>11$ lniOfmtd 04t0tntf CcJwrt Kohledloelet. 8r1d LoO-H.-y HIBtll 06125115 8s122a•eos (80<) 2:10-~<•9 cecnewa:kn. Comp&.ted 

pteaM obt"' tedlng and mcterr th«k. to see tf any metu appeared to be m• , .. df tlgged 6oof WIO\ 

lll&<S6172 10209 YONAOMICIR 0612)11~ lta\ 1 a~e ~"sa detK1ed Tag W'ld'l findings Kim Fl 0$124115 ~-
MICHALAK. MICHELLE ~I)'B..,.n HtBILl 06124/15 1891t2.c&SO (6l0) 7$0-))69 Ce$1c: WatW Complet~d 

RE READ METER & CHECK fOR LEAKS SAYS 
ONLY WATERING O'ICE A WEEK AND HAS NO 

LEAKS. TAO DOOR OR SEE CUSTOMER SAYS 
ACCOIIO 'IG TO USAGE HE"S USING A GAlLON A 

MWUTE AND IT CANT BE CUSTOMER 010 HAVI: NO LEAKS AT THE IJElERAND TAGGED lliE 

79-&7710000 13242 V1A ROMA CIR 0611911 5 A NEW ~•ETER PVT IN MARCH Ac 06122/15 OOORCDW LEVI:II.LE. SCOTT h.a.beo!Cebdol H181ll 06122/1$ 79<• 7Ut70 (l52) l\1<4.324 c~w.u.n Comc>l<<td 

Re-rud meter and check tCM 'eab. Custom-er hal t.gl1 NO LEAKS AT THE METER/TAGGED THE DOOR 

93984695,49 9711 SARAGOSSA ST 06/1911!. bill Than~ you 209-327·7202 Susan 0612211S cow LEE. SUSAN Ya~t Gilfcla HIBILL 06/2211$ oas29nlll (209) )27 ·1202 Cedrlc Wau.r. Completed 

Plene thtd. meter re•d and leak ll"'cic:atot CtAtOmtt 

12~ VALLEY RIDGE hM togh uugo ,. mon<n Chol1es )~2·212· ~ 

019$$10169 RD 06118115 &9~9 .......... 0611tl1$ no I«U 11 the m-ctff/ ta~ door c:ctw KlLCREASE. CHARLES Stonebfu-..tf HIBILL 06119115 &299890710 (l$2) 801·$6S6 Ce<ii<Wo,.._ C-d 

AtoaM1e rud rMitf Mel c::tlotd. for leaks Aeue rhg 

~towed Erwn • homt n tw • wanb1Q to tM nr.g doOI bel no~~ no ita\t. at he nwtet end 

7675260S19 t02u KA8ANA BlVO 0611&'15 prewnl d he • home Thank yoo. Ewan 06119115 blggotod doOf cOw GOLDBERG. ERWIN e-.~ H81ll 0611911~ 2S6l21501l (l52)Sl~ C~W.ttl.ftl Comc>l<l«f 

PLEASE RE·REAO lliE METER AND CHECK FOR 
LEAKS lliE CUSTOMER IS COMPLAINING OF A 

OSS.O IOOOOO 96<l CRENSHAW CIR 061t7115 HIGH BILL 06118115 rud meltf tal.nd no leall.a RC KELLY. PAUL W JeUQ! Bridges HIBILL 06118115 0850$6)8• 5 ()52) · 0<·9977 Robeft Cab.han Compltttd 

Pleue obt•" read a.nd Check tor lelka Cu&torMr Is 
concemed abOu1higi>IITIQalionol12l.S<O P''-
ttlled home Ia vatanl and onty usng rn;.ion and thty 

hive rnttan.er ""'c:h.aw. Pleas.e ~g door Wlftl 
lmngoW<dlta .. ..,.oughcom.,....onFA Thanu me~ appe:a.rfd to be"* re~ t.~ door 'l'll1th 

4137282227 102l2 KAIWIA BLVD 06118115 Lorio M 6·18-1$ 0611&/1S f'ncinv$ r•22'6UO a)M O<BENAROO. LJJ<W. lone U..yrt\1 H'B'U 93.0062U41 (6:10) u7.-.o7 Comc>l<l«f 

Rcc d coiOom M• s.n.h a...u (' 07J.Q2·Hl9 
ltll1ed ~ uwgc,..,.. e~ n W't betn WN~y 

f« rn&JCh In Chi past two morQw. Uwge • 25,000 
10922 cRESCENT gdonl.ltld II COI'leltfnt"d P1ene re-ccad mettt .nd 

87)6100000 RIDGE LOOP 06/09115 check lot leakJ Tag do01 WllhrHUI:s. ThanU, lone 0611011~ no leaks at ltle mtter and tagged door cchov CHUCK. SANDRA lorie M1yeskl HIBILL 06/1011$ 87lU 9•0<2 (407} 484-U32 C~dnc Watkn; comple1td 

Btiln e.kd to report enemely tlgh bll Pie ... , wrlty 

11:102 CYPRESS SHORE 1ea*4. Checll. lor leaU • • ~ tlg dooc Wftn ~ 
4SOS744ts1 CT OS/29/1~ Thani.t. 8too\e 0610111S no kaQ at mttttllloged home Qjw POIRES. TODD BtoobStcwm HI BilL 06101115 14117t2ot2 (878) '82·5)9) CethcWtt.Uw Comple:td 

one<e,. • ,.., n""' '"'""'· ~-- 10 ..,. .. .,.. ona 
she adrneled !here a a "-•~ ~ htad, lll*t 

hel to get ;N.1 &tel Mdl """ .... atwdd lltt: • 

Ewfvn calod-- obou1 togh .. Pit ... .._.. cifterenee, lho • new mttl'f, to It 11 P'obabtr 
t01 lea\s. V'frify ftldlng, and tag doot wd\ ~ t~emg wr~. old mct.,wu ptObabfysSow 

7))8500000 119• 8 KATI1lEENCT 0!>127115 1t\atlb, Stooke 0!>/2811$ Read mttet BAW CARY. EVELYN Brooke Storm H!BJU 051'28115 7ll7782S<t (l$2) 2'1-6191 WAamW .. ;:a Complete-d 

Pkla•e re fUd mete~ .... Cuatomer Is concerned 1bovl 
cor.umptlon, Plene knock on the door with rudlng II 

0<$1100000 1 l<lO HARDER RD 05127115 not home please llig doCK .•• Thanb 0!>127/IS no leaU a t the meter and a.pollt With o.mom~ ~ CHATMAN. JOHN A Shon.1 Robinlon HI BILL 0!>/2711$ 0<$657509$ (lS2) lll<·$1l& C~dric:W•tklla Completed 

BRET STAPLES AT !1601 LYNWOOD ST FEELS 
lliE REAO<NG IS TO HlGH Of USAGE ON lliE 
Blt.UNG OF 0511111$ PLEASE cHECK FOR 
LEMS AND RE-AEAO THE IIETER PHONE 706-
J<0.0615 PLEASE lAG lliE DOOR WITH YOUR c:t.a:arner "-• a vtfV tmalle•V.., spo\e 'f'llln 

S130Sl5l03 t&CI1 LY~'WOOOST W20fl$ FIXD<'IGS LORETTA OY2111S ................ STAPI.£5. BRET LOJe~Abboa Hl&1.L osmns 78'*4778 (706) )<0-0615 Ce01c \VeO... ~te<j 
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Lake Utility Services- Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R.-- · M$ ... El'lb"f0a1e """""""'" Due Oate R.- Ctmomti Name CSR SO Type Dale FAID - 0peta1ot FAStttus 

Mr ~cOoNkSI3S2·396-91(1:~ate1U'dOf 

mettf It'd tt"tirty tudng me:« loH1T'tS to be 
IIWUd.aNe and wnn't home few ~"\s. V'Mfy lhe 
ttadng and tecotd aJ Nonnatx~n QJSU)tnft c:onccf'Md 

0111112061 13720\MROMACIR 051111U ooj S/18 051111/15 no tuU atlhe tNtHi at&o a.po'• w:lh aa:omer cdw Mc:Oonold, a.-... ~J- HtBIU OS/111115 )211711112 (l52)lM 9141 ~wau.n. C«noi<1<d 

Pkak teo tttd n'lt!tf and ched tor k-akl Cu5tomn 
OllS14094l 10S01111ACOVOCT 05112115 ~olahogllbil 05/1)115 no tu\1 at the rNI~I fUd ~ LYNCH. RAY"'OND z.Joo- tt1l1U CY.IJ1li1S 2666144235 (4U)2~ Cedrk. Walt.ft c-.pl<\«1 

PlEASE RE-READ THE ltETER AND CHECK FOR 

II l40 WISH NG WEll LEA1<S THE CUSTOIJER IS COMPLNN\~G OF A 
40S7047lU LN OS/12115 HIGH Bill 05/1)115 no •u\A at tw l'l'letffl U.O 100\• w!:h c:ustotMr """"' VA2EOS. MARIANGELA -Bndges HI81\.L OS/1)115 4n330N01 (145) 742 2101 Cednt Watlnt C<>..,..,.\«1 

USE IN 24 DAYS IS-GAL"$ GR APPROX MO 
G/0 CUSTOMER IS RUN'l,NG HER IRRIG (8 

RE· READ METER MD CHECK FOR LEAKS ZONES) 10 Mli'IPER ZONE 2XAWEEK SHE HAS 

CUSTOMER OOESN.,. THII'IK HER IRRIGATION IS PEOPLE COMMING OUT TO CHECK FOR LEAKS 

PUTTI~G OUT THIS MUCH WATER SHE HAS TO RUNNING OR POSSIBLE BAD CONTROLLER 
HAVE 14. MAJOR LEAl<. SHE SAJD SHE WATERS SHE TRIED TO TELL ME IRRO LAST NIGHT BUT 

11 )40 WISHING WELL FOR 2 112 HOURS. TWICE A WEEK TAG OOOR ONLY USED~ GAL PROVIDE CURRANT METER 

40S7047l95 LN OSIOe/1$ OR SEE CUSTOMER REGARDING THIS nc OS/01115 READ OA VAZEOS, MARIANGELA Isabel Ce.ba.los HlBilL 0510711~ 477450170.C (145) 742·2101 O..tdAlbcr\gl Comple:tf:d 

RE-READ METER & CHECK FOR LEAI<S 
CUSTOMER SAYS THEY OlD HAVE A LEAK 11'1 A 
WAll WHERE SPIGOT IS BUT WAS FIXED ADV 
HER THIS BILL IS FOR USAGE BETWEEN MARCH 

004~7564 10714 ARIACT 1»104/15 & APRIL TAG OOOR Wn'INDI>IGS nc OSIOS/1~ no teakl • t mttet and llggtd door cdw TRANIEllO. DAVID Isabel CebaiQs HIBilL 0!./0S/1& 8S03961017 (407) 325-3478 Ce-dric:: W•~ Completed 

Customet ~mplliiwlg o l twgh btl. pleUt lefUd No leaks In sys;ttm, a~ogettfd cu.tomer read met~ 
met« •nd ~k for leaU CU$tomff did r• pootn daiy and compat• lO bill. alt.o liUOQtttcd ~ 
March oVId 1'1 A.priil 1'-ri;a~ biA SfA feels uuge Is 11-~t»>n bmef u .. oe 1'1"10l11bly came ttom t.tng 

IJ24500000 11804 KATHLEEN CT O!i/04115 too t-.gh TagdoofWithr~ Than\s.~ OS/OS/15 pool and niQ.atJOn Aud mett'f and t.aoged door HUTCHINSOI'I. PAM K.erenThimmn H!Bill 0!./0S/15 182906~388 (l$2)242 .. 111 w•mw~otttt Completed 

Plieue re ttad m~ lind cht-c.k !()( Jeili. tt..nl!. you, 

12&17t0000 123NHULLRO 0412111& Ewan 0412i/15 No lta\.t Pft'Hnt ll'ld tlgged door JK CLAUNCH, JAMES E Ewono.m.rt H'BILL 0412i/1S 12U2711e7 (352) 242S02fl Jti'IU P<Jgote c-.pl<led 

Rnd tMt« .net c:hK\ed for ttaU. no luU found u---Mdlngt """'"•'rmoa--110. 
Pltn. IMUd IM~ and ~ lof leaks Customef ~ d'IIK.~ wner and read mtttf daly fot a 

0946te76l1 lllltGRACE'SWAY 0412111S ~ofa...-.w_ Pius.ctagwlret~As TNnb 041211/IS mon:f'IIO w. ddy LUQe end compare to bl 8AW HAWKJ"S. W1lllAM ZalJo- H lllU 041211/15 6$12t$10U (:166) 2t9-76SI WAamW.aa c-.pl<:.d 

PLEASER REREAD THE METER AND CHECK No It aU to..rw:~. cNcJo. .ng..non &mer. yvu ""'Y U..O 
FGR l EAKS THE CUSTOMER IS COMPt.AiN"''O www ~o read mt·ttt ~and we acW d.a.fr UNDf: 

5717093681 tcoa WY\VOOO ST 04127115 OF A HIGH !IILL 04121115 and eotflpale 10 bl CLARKE. YERGE .. 'Y .,._.. 8nOges HIBIU 04121115 7tSSUIIN (l52) 502-6872 Wllam w .. cs c-.pl<c.d 

No Ita \a fo.nl. tapd Cloof to twrw aatomer c:Nc.\ 
Pku• r•--read mccu and Ched lor teats Ctatomet imoltiOn tlnfl and rud '"ettf dilly to s.u UUQt 

6160SGCM1 tno ROYAL VISTA AVE 04127115 cornpt.,..-.g of t19'1 bill Please r.ag w1 rest~:s l'h.wtb 04!21115 Re~ mof'Wf BAW DEBOSE, ERIC z.n.- HCBI\.l 04128115 )S42fl64)71 (407) 516-)99$ w .. m~ c..,...<ed 

1~1 CYPRESS Pleaw r~ud meter and d'ledt tor llea\s Customet 
7911641)4) LANO<NGAVE 0412(1115 'om:pluwlg of • t.gh W ~ 04121115 no leaks at the l'ne'ter and tllgortd doof cdw B.RGANS, JONNA Za<lo- HI SILL 0412111S 709Mn5to ()4 7) 8l1.Q090 c~w.~ Comp5eted 

PLEASE RE-READ METER AND CHECK FOR 
LEAKS THE CUSTOMER IS COMPLAINING OF A check adc:lrna and cu.tomer wu riling lhe pool and 

41 37282227 10232 KABANA BLVD 0412011S HJGHSilL 04/21115 at.o hAl new oru• caw DIBENAROO.LI~DA Jeulea8ridges HI81\.L 0412111$ 9l04U12$4 (llO) )27 -3407 C..o1cWatkn Co~ ted 

Pleue ehtc~ read and leak inc:ieator. Customer haa 
vtry "'ge W Is 1t1e lrngat»on n.n'W'1Q C p~emiM. 

Readngt ~t 0 00 lor about a.g ~?Were wo 
CTR ISL SUBOMSION \Nible to get tudngs? Please no\e FA s.o !Nit I ~:an meter It Mt j,ea~ and appem th.t lrttg.abon il CRESCENT LAKE CLUB Amanda 

1089010000 ENT 04116115 contact customer about payment. Amanda 04117115 being I..Md cctw HOAINC Stonebfeaker HIBILL 04JI7115 10695$6)89 (407) Us-4114 Cedi~W•il.l» Completed 

~omtt Nt Stones and water 4 tn / Wam mett1 
Spri'tkJet l"f'lem Nld 6 zonet, 4 ot the zones ~e 

ched.ed OUiand rt read. cheek for teak. 
t.el lot 1 hour .,_, fltteen mh.ltn . .now.d CU\.tom~r 
how to d\I"'f tlmef and set them for 20 mnutn 
TI'W should uvea lot of W.lff and money No Stab 
wefa found and ttld~Mter,lllo~ CU&tomet 

10446 JAROIM DE how to eNcl. lot leaU and n•ad t. met. Cw:omet 

&41016ll86 LARGOST Oll24115 Just please YMfy in request fot customer Oll2SI15 N:tlltled BAW WHIITAKER, MICHAEL Mocah .loiYaon HIBlU Oll2SI1S M04178675 (110) G2S.702l W&amW ... cta Complt::td 
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Lake Utility Services- Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

R.-.......... AdGJ•A Enlry Oate lr-.1nJooon& Due Date R•- Cl.atomn Name CSR soT.,. Oa~e FAID pt..,. Operator FA St.IU 

Chen D•dtotn l.52·S!~l99. ptn'~Dla owner, 
~ Maltn'li Water was off at :ne hot..I:H 
va.'w't 81fcw 15.000· ~usaoenorm.atv-. 

1114tGRMDHIUS ~o· 3---4.000 oak Please tHud. eNd lot' tub 
~5ts)61f1 BlVD Olt16115 Thoni. ..... Botne Oli17/1S RE-READ METER/ NO LEAKS COW ...CCRlNDI.£, MARIA BotwwS:cwm KBlU. Oli1711S t)Ot2171SO (l52) 2• 1-0tA I C.O.C:Wot-...s ~1..:1 

HIGH USAGE DISPUTE I Pl.EASE REREAD 
"ETER AND CHECK FOR LEAK 

Pl.EASE CONTACT CL'<DY ~2-22J-$451/LEAVE 

S245Ui9119 11902 HERON COVE Oll04/15 TAG Oll04/15 NO LEAl<S.SPOKE WIT>< CUSTO••ER JPR BOND, BEN -Jolraon HlB•ll Oll04/15 21fs.Q0105 ()52)674-«" Jamn RKhlrdson Compl<tod 

PlEASE RE-READ THE METER AND CHECK fOR 
10554 VIA DE R081'<A LEAKS THE CUSTOMER IS COMPt.AlNJNG Of A NO lEAl<S.NEW METER ADVISE TO CHECK 

4225194742 Cl 0212ll15 HIGH Bill 02124115 IRRIGATION SCHEDUlE JPR HOWARD, STEVEN J....,.Bridg .. HI81Ll 02/24115 7411464l71 (ll7) lll-5220 James fbchlrdson Completed 

PlEASE RE READ THE METER AND CHECK FOR 
10554 VIA OE ROBII<A LEAKS THE CUSTOMER IS COMPLAJNING OF A NO LEAl<S,NEW METER AOVlSE TO CHECK 

714422210\ CT 02/2lt15 HIGH Bill 02/241\5 IRRIGA !ION SCHEDULE JPR HO\VARO, STEVEN Jnsia Bridgn HI BILL 02124115 141146-4171 Cll7) lll 5220 Jamn R.lchardlon Compl<!od 

Plua.e r«ud m~ter and c:hoKk tor leaks. U...ge hu 
been atea61y 1ncrus.lng Customet wouSd ike to be 

10452 JARDIM DE Pft'lotffl, please knock on door, but if no one •~ BOURGEOIS. 

0313939870 LAAGOST 02/17115 pleaa.e te•~ door tag With the rHIAI.? thanks COI'Y'IIe 02111115 no lea._, • I the metrrl t1~cd IN doOt cdw KATHLEEN Constln« Dunn HIBILL 02111115 6501611fl2 (l2 1) 4389069 CedrleWat~ CompletHI 

"'~~c ncncnv MC • en~" ~nc~~ cv" 
LEAKS. CUSTOMER STATES THAT NOONE liVES NO LEAKS .DOLLAR W EED IN YARD USALL Y A 

THERE. IT IS A VACANT HOME. SPRINKLER SIGN OF TO MUCH WATER .SPRINKLERS Wll 

SYSTIEM COMES ON I X PER WEEK FOR IS NORMALLY USE 30 GALS A MINUTE ONLY WAY 

424))02054 10922 PRIEBE RD 02113115 MINUTES PLEASE CHECK THANKS, OT 02J1611S FOR THAT MUCH CONSUMPTION JPR PAUL, JAMES G~Thomp50tl HI BILL 021111/15 4467497094 (1 Of) l72-0929 J•mcs Rlotht1dton CompletecJ 

PlEASE RE.fiEAD METER ANO CHECK FOR 
LEAKS THE CUSTOMER IS COMPUUN!NG OF A NO LEAKS 5 Vl;HK:LE'S AT HOUSE DONT KNOW 

7556692664 9UHENOXST 0211ll15 HIGH BILL 02116115 IF THEY ARE All RESlDENrS JPR TAAR, CATHRINE J~A~a Bnctgn HIBlll 02116/IS 1466694.)91 (l21, 9• t 7615 J•mes Rlth.trctson Comple~ 

JAJJES • A.4)..839·l4SO AS lONG FOR A 
VleRIFICATlONOf READ,UNCERTAIN IF POOl 

II lSS AL-'MEOA GUY/OR SPRINKLER GUY HAS lEFT WATER Retud mrte~ and cMc.\ed to. 'e11\s, no le•U tOUld 
CIIS410240&S SAADRA 02/0611S RUN,.,It.G 0210i115 Tonocldoor SAW MAY JAMESW lng>l J<f\lroo HIBfll 02JOti1S .)49-442)126 (U l)N9 ).4f0 w•mw•tts Completed 

Pleaw c:hed; I"Mtft re..td and kU n:lai1Df, cs.atomC'f 

hH .., uupe- Wid he hn ll.med rnga)On aystem on 
.-. 2 ~ •go Ataw no-.e FA. Wanen 352·2lS. Amonda 

).45)010000 101ot LENOX St 02/0ll15 2lOI.Amonclo 02/04115 noka\.tanci~ Ndoore4<ltl OEOREU. WARREN S.onetwell.ef HIB'll 02104115 7616690f69 (l52) 2l5 2l01 CectncW•1bw ~·..:t 

Rtte.ct mtU!f and ch«liOt k•b eor-.t.d • ~ 
on U2·242--6Q.IO ~tlon,...... two zonn once pet 

WH\ llwre • • sw.mpy ~pot~ lhl' l:ee by h 
112ll CROOKED RNER Aeet Md W<l!ef on C.~., frorc ol OM~ no tu\a •t ~ "'f::tfl ed"N.fd to elM<\ ntgA~ 

2108129744 CT 02102115 Pit bt w..e 10 tag door c..rotyn'Fl 0210liiS syslemcct.w SK •U:O, CHAFU.ES C.wotyn r.4Vd.et H18U 02/0l/15 6545659175 ~dntW•lA.nl Complo<od 

SAid he Nd a .pgot on ..oe- ot lhc: house le•U'JD biA c 
w;u ~td NQw he • saying l wat ail~: monlhs •90 
~tMt~ ha.Uudybcmre-fudltld~ 

Sa-p no way hre • •llr•k. no wa!n, no NYW'IO 
IOlOt MADISON PARK &Dietl Plene dwGk for leak and tag door w!a'l rnl..lb 

4402310000 CT 01130115 Thonl< you' Borne 02102115 no lu\J 111M mt1tfl-.got:d doOI Ww PETERSON. DUSTIN B Botnes.«m H>BilL 02102115 ··~217527 ()52) 5)6 )6).4 C~«tc:Watu. Complete<! 

CU&(otMJ ~ aboYt tatge IAIIge.plta.se re-teAd 
meter and c:Mek for leaks,cus.tomtt WI be home and 

12001 CYPRESS wNcS Ike a ktloct on door to be pres.enc.,hls tn • 3S2 no 1 .. u at 1M mt!et/allo 190\e with home OOM'Ier 
6641<10000 LANDING AVE 01121115 2• l-2et5.1honb.sylvl> 01129115 cdw McCOY, JESSE 5-,MoWok< HJBILL 01/29115 664CieU519 (l52) 24l-2N5 Cedric W all.nl Completed 

B.arbMa c.aled to r~port ememely Ngh ~A~~go. SaY' 
!hal thll home ill vacant and lhoc.Ad not hive any 
uu~ SaY' h .. ch«kt'd fOt teaks, m«ter not apn"'lng, NO LEAKS, CAKT SEE WHERE THE PROBLEM 

aNi aprinklet •yst.em haa be~n checbd P$eaae vt"flty IS NOT OVER WATERING YARD I DONT 

If anylub, andre-read. Barbara 407-614-8793 or AJ THINK. UNLESS SOMEONE IS STEALING WATER 

61114.417)4 11149 SCENIC VISTA DR 0 1127115 S.mmom 154-261.()()31. ThAnb, Brooke 01121115 JPR fAUST. WILLIE Brooke Storm HIBill 01121115 l-'9699597) (54 1) 9731146 Jam.tt Rleh.tidson Completed 

Rt.fud mett.f and dledt 101 tuk:s. Watfl prHM.I'e Is 
~ !han normal k'l port:1o1-. of the houw: (guest 
le:t.1room) Augu5te Tllhera ia contact on 321-69$. 

11250 WISHING W ELL 9S04 Tlwy do • lot of lngal»>n I:U hive redu«-d 1he NO LEAl< ADVISED TO CHECK IRRIGATlON 

19&0401570 LN 01127115 amtt.nce December 'T'hanb. CatolyWFl 01121115 SCHEDULE JPR JACKSON. DAN,ElLE CaroljnMclli<l<er HTBtll 0112111~ 7897145574 (ff2)224-1050 J•mes Rlc::Ntctson ~·ed 
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Lake Utility Services . Lake Louisa Test Year 2015 Customer Billing Complaints and Resolutions 

Re-- · Address Entry Date - Out Date R........, CUlto~Name CSR SO Type Date FAIO - Opera1or FA Status 

O&.omti gJ.t<l., • kalc: on 111Ci201S after ton 
5eu. wu on l'tltft tnd. N • most U.tty \IYhy Wa 
t.ghef INn"*"' No leaks IOtn:l toct.y, ~ Uwy 

Cus.t ca.kod bec&UM or tMI amot.11t and dottn'l Ww ol Check tl:mtt and read metec ddy to we ..-..Ot and 

11134 CYPRESS SHORE lnything CauWig Plene fet'Ud m~·ter and ehC't ... fOf compa~e to btl Tagoed door wtth above nfo end KOVAC5-REAOINC. 

01111 10000 CT 0112$115 leak pltue tag docw wtth tht rW'Idngs . blatt 01121/IS read meter BAW BRENDAL tsta.tSant01 H!BILL 01127115 0116898028 (352) 39<40<3 WAimW~ns Completed 

P1uw ~ mettf rud and lu\ ndiu~011 Cua:lomtf 

has 2 ppl h 1M honMI and Wla no moa:.on ~em 
We haw be:en M., ~ ~ teu'ld nofWIO ,., 
~ n 10 wt1y lhtle • such Nigh ...woe 

11n4 CONSTA.'ICE CiAtOI'Mt' l.U.g<e wtnl 1.4' Aiy 201 4 tWt notmal • ).. ~ 

•9S3&72068 WAY 01122115 5000gal. ,..,.,, Amanda Ol/2liiS no~.,. and ~wccs door e6w HORTON, CLEN~ Stonft>fuktf HlBil.l 0112311$ 5771111622 (352) 25S.2390 CeRWatl.ftl. Complirte<l 

Pleau fe-ttad meter a.nct check a ~ak customer 

4739990714 1212& lAKE VALLEY DR Ol/llll5 wmp&alnng ot ~ bill ~ls.t u.g doot w1 tindlngs 01/U11S no tea'• 111t1e meter/ Llgged ~door CdW SALVAGE, ANN ZaiOa Bouldin HIS ILL 0 1/ \4115 1210852<21 (160) 22 1-9554 Cechc:W1tU'Is Completed 

PlEASE RE-READ METER AND CHECK fOR 
LEAKS TME CUSTOMER IS CO!.'.PLAt!l NG Of A 

l94599lao5 1363 I V1A ROMA C~R OlflliiS HIGH BILL 0111.CIIS note aU"'"" mc:e.tteOQt'd doot CON OAAYDEN T""'-"RA .1.-..l!ridgn KBlll 01114/IS 7107906SIS ps2) <l2·:10a I Ce<hc:Waa.. Compld•d 

Cust e.le-d M IO ~bill Cus.t &tlttd no known lel iL 

or LnA~J~Ity uw;. Ph:aae tetetd meier and chec\. 

2419291681 84)9 ROYAL VISTA AVE OIIOV15 tor leak Plc~Se t•g 0001 With~ btaet 01105115 no leak.aat the melfMI tilgged the dOOf cdw CARVALHO, ANDRE lsruiSantos HIBILL 0110511 ~ 0)2&&4 1851 (407) 454-21&3 Cedric Wao.lr4 Completed 

Ms Avtn J J$2-&1$41'' hold • 2tad 'eal!. on .-o. 01 
hC:Ii'rK' ..nd hu arcre tf'PMed u lilt OK 18, c.M we 

732Sl1'1.1 1032IIMSON LOOP 12/)1114 ~~e W'ldrKO"d alrlfonna:.onn«D .,, 12/31 01/0VIS no lu\s I Mel ~r~ettt has Wen rrp&lud &.t~ cdw AVILES MARCOS lngndJ..-U. H!BIU OIIOVI5 OS77UNS6 (U2) 11$-0I.CA Ceche Wa!bw. c ........... 
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Lake Placid Tost Year 2015 Customer Billing Complaints & Resolutions 

Ac:cou'11 • Address. EnuyOate ..... II<Oons EntryOa~ ReooM>on C""tomec Name CSR SOTYI>O Date FAID p,..,. Op.ra:Of FA S:atus 

Pl£ASE RE-READ METER AND CHECK FOR 
LEAKS CUSTOMERCOMPI.AININC OF A HIGH 

IOOIS.05n1 167FAJRWAY OR 08127115 BILL PLEASE TAG WI RESULTS THANKS 08127115 Readtodly1S&691 . OH JANSKY. JAMES Zakla &o.ldlll HI BILL 08128115 7109711292 (9<1)753-~33 Don HamJton Complet~ 

Customer called to report homo is vacant· la.sl tenant 
ttn on 0312&. shoukt ahow 0 00 usage on lll'lllead.ng 
0$102? Pltaso checli;: meter read and teak indiC-ator Read today was the ume M 05102 Nolet.., No Amanda 

2051'0fl330 124 FAIRWAY OR 05113115 Lo111 a&3-6n.204S . .Amanda 05113115 usage OH WATSOf'l , lORRI Stontbroaker HIBILL 0511ol.l15 57693861'6 (863) 699 20<6 Don H.rrlAiton Completed 
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Utilities Inc of Florida- Pinellas County- Lake Tarpon Test Year 2015 Customer Billing Complaints and Resolutions . 
Atcour<. Add! ... Enl7y0al.e lnstructiORO Due 0-.to RHOW>n Ctlstom« Name CSR SO Type Date FA IO Phone 0pe1'110f FAStat!A 

Meter ruding Is eonect. No tpparent lea\s thown by 
Oooiild 1 727-724-U 7S ltltng lhe account is s.howlng the meter. POS&i~ ~a loilet stuck at sc>me poW 
consumption and Its empty~ the home Is not Of g.rden holeteft~ Ttlk.ed to1tle <:ultomer 
OCQ.4lit-d. pluu lnvrstig•te and reCOfd d nfonnatlon expla~ the poulbldet' and he seemed nne Wflh 

8099310000 261 SAI.EMAVE 12129/IS n ccb, leJ 12129 12/30/IS lllol'wldlngo. JB THORPE. DONAlD Ingrid JenQns HIBILL 12/JOIIS 80970&4981 (727) 729-'871 JcN Beeker Complete-d 

Reread metet and ehec:k fot arry leak$ very high read Meter waa mi'llud, coned read is 20610. Tag~d 
(30K) .. COI'Uct Is Marjone on 267·931·3926. Thant. house f<W customer to eal the otrloe for a cocrected 

&411410000 123 INDEPENDENCE AVE 12109115 You.. C.rolyn/Fl 12/10115 .. JB HODGSON. MARJORIE C Carotyn Mc.Vd.ef HI BILl 12110115 !.4195-40974 (727) 787·09S3 Jeff Becker C<>mplelod 

GRANDDAUGHTER ROBIN BRYANT CALLED IN 
ABOUT HIGH BILL ADVISED WORL.DEAN DOES 

PLEASE RE-READ AND CONTACT NOT USE MUCH WATER · called a.siOmetiOid he< 
0447310000 273 PHILADELPHIA BLVD 12107115 GRANDDAUGHTER ROBIN@ 76S.21 S-'876 12108115 no leal$ at meter WORL. DEAN u~ac_., HI BILL 12/0ti/IS 0«0802267 mn 784·3074 Stephen Kab(ey C<>mpletod 

'-'n. H~ rC1)0ttl IAage It i'llghoer thin normal. Meter rud is cone-ct. Meter is showing no apparent 
usually""" •bout 600 galons per mon#'t, lasa Scab and uuge is righl back on trade lex normal !his 
sbtemrnt wu lOt 1200 galons. Ptea-..e reread meter m~. I tal'k.ed to the o.some~ and the is o\: with !he 
and ctw:-ck lor stgns ol (smal) leak Contact Joan at mdlngs ~ that her uuge loo\s to be back to 

3123754607 161 NEW ENGLAND AVE 10129/15 727·7$.(·1574 Thanks Hald. 'tN 10/30/IS normaJ this month JB HUGHES. JOAN Hald.a. Cai'\JSO HIBILL 10130115 4926031111 mn 111-oo1o Jeff8e-cker C<>mpl<led 

PLEASE REREAD AND CHECK FOR L€AKS 
CUSTOMER HAS A HIGH BILL TAG ODOR 

9607310000 163 PHILADELPHIA BLVD 09/24/IS W lfiNOINGS DON 727 78S.7S83 THANKS l)g/2S/IS met.ef ll.n'ling could be toDets , ten tag 'tli!h findirlgs TIOLUNO, OON T LaOuonHuntley HIBILL 0912~15 9609644 356 (727) 78S.7SS3 S!_e.phen Habtey Compte ted 

PLEASE REREAD AND CHECK FOR lEAKS. 
KENNETH CALLED IN ABOUT HIGH BilL 

73627423S5 27HAKE TARPON OR 09/21}15 727408.S888 PLEASE TAO DOOR WITH FINDINGS. 09/23115 customet awoue of Suk ~cal plumt>fl NAE.HRING. KE.NNETH E laOuon Hurdey HIBILL 09123115 6247531156( t72n 42<-S066 Stephen Habtey Completed 

KEN CALLED DUE TO HIGH BILL, OUT OF TOWN 
tvs.tli14. NO T01LETS LEAKING, IRRIGATION 
SVSTEMISONWELL PLEASETAKEREAOAND METER FLOW INDICATOR IS SHOWING A SLOW 

CHECK FOR LEAK. PLEASE TAG ODOR WITH LEAK ON THE PROPERTY. USAGE Sir-leE 4112lS 
1768S17116 160 PHILADELPHIA BLVD 09101115 RESULTS. THANKS. CRW 09102115 5770 GAL TAGGED HOUSE WfTH FINDINGS. JB QUEEN, KEN Crys;taiWoo!Md HIBill 09102/15 V189421892 (727) S80-'323 Jeff Bed.et Completed 

ANGELA CALABRESE IS CALUNG REGARDING 
THE HIGH BIU.ING FOR 07/IS/IS NO KNOWN 
LEAKS. NO CHANGE IN LIFESTYLE. ETC. 
01FFERENCE OF OVER 18,000 GALLONS FROM 
THE LAST BILUNO. PLEASE CHECK FOR A LEAK 
AND RE·READ THE METER · TAG THE DOOR 
WITH YOUR FINDINGS TO LET HER KNOW 224 cOt'IOKtion on custom"trt side l<eaki'lg after meter by 

2661410000 22:4 INDEPENDENCE AVE 07124115 INDEPENDENCE AVE 727·772.-3. LOREITA 07127115 their lrtiga'tion valvl' , lett tag whh flndngt: CALABRESE, ANGELA lorettl Abbot1 HIBILL 07127115 266 1656436 (727) 772.-3 Stephen Habl'ey Completed 

customer dilpiJtng l.ltge us.age thb past month,.please 
2052<& 10000 17 HAMILTON lN 07121115 re--rud metef and check IOf leaY,th.anU.,syMa 07/24/IS no ~tab at )eft tag wi:h rlr'ICfrlgs WYlLIE, HUGH S)'M&Wallet HI BILL 07122/15 20S37205<4 (727) 78 1·2UO StepMn H.at>rey CornP'tted 

Robeft's dllughtrr caled to report high ~. u:ya, ooty 
one person Wng t"l the home. Please cht-ck tor tun. no ~W at meter spc>k.o wtlh customer &hct wiD Check 

OS I OS34286 26SSAI.EMAVC 06129/IS vet1fy ruding, tag do« With mdi'lgl Thanks, Bfooke 06130/IS hot pllmbing WISE, SANDRA Brookt:Siocm HIBILL 06130/15 02933511S5 (727) 21!-3469 Stept')(on H•brey Completed 

;:·;;; ~~';g~ ,;~Regina with fMngs ~ .. 
~. S~k.Ser syslem was 1epe•ed on 5130115, 

2873027048 278BEACHCT 06/23/IS TNn.U. Caro~L 06/24115 customer had her lrrigallon fix , no Juts at metH GAVLICK. REGINA Carolyn M~Vtek..ei HIBILL 06/24/15 72S98616S7 (727)80~9 Stephen Habrey Completed 

Please re read meter, a.atomet' is stat:ng a read ol 
2990<S2229 72 UBERTY WAY 03/2l/IS 139120. Thank you, Ew"An Ol/2411 S mete~ was read W'IOf'lV on eustomers bl FERREIRA. ROBERT Ewan De..,., HIBill 03/2<115 88972786SI (914) 227·3714 Stephen H11bcey Complete-d 

Mn. Jacqueline cded due to high us.age billed t 
penon. P$eue cMck metet' t . rcadng and If any ~~~ks 
ate beir'lg ~tected. lnfotm c:::u~Wmef ol r~. Mrt. showed customer leak after meter . they will ul 

S290410000 IS6COLONIAL BLVD 02.124115 IG-k #727-781·788l. Kim-FL 02/2SIIS plumb« KIAA. JACQUELINE Kim0etly8CM<n HIBILL 02/2S/15 S290411661; C72n 78 1·78&3 Stephen H&b<oy Completed 

reread mew and ~ck for leak I customer cillput:ilg 
70S20<7002 134 COLONIAL BLVD 01/23/IS usage Oll2tv15 no te.k at rnetef customer 'ld chtek plumbi'lg MIU.ER. SHARON MghJCIM5on HIBILL 0112tl/15 299&36UOO (SI3) 6<6-3330 Stephen Habrey Completed 
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Utilities, Inc. of Florida- Seminole County- Little Wekiva Test Year 2015 Customer Billing Complaints and Resolutions 
Rnol~ 

Accourc • ...,.,, ... e,.,., Do'< lnsiNCIIons ~Date ResoMion CCAUMM~ Name CSR SO Type D1:e FAID Pnono Opere tot FASII ... 

Pt.ease re rud me1er end thKk lor leJks Pleale Reread meter no leaks talk 10 CU$10mer lhe 

7 115e'10000 8()(8AM81AVE OMJ/15 make aure meter • W~Xk;ing properly Thank Karon 08118115 reques!Wlg me:e r tesU19041S48 . read 1 ~S500gl W1lUAMS, JANE Karon Hiochclitfe HI81Ll 08118115 71$3993656 (407) 600 1816 GrtgUggom CompCeted 
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Utilities, Inc. of Florida- Seminole County- Longwood Test Year 2015 Customer Billing Complaints and Resolutions 

Account • """'"''"' E.nii')'Ollte lnstruaJOn$ Due Dote Re>ol.ruon CU'5J:~rNvne CSR SO Type 011e FAID Pnone ~f11t0f FA Status 

C•''II'IO to irtq\llrtt of the 18mou:sind gallon.s ollhe 
llkli'Q to tuve veflf+ed/ the reachng a.nd J1 any lu~ 

~ng on meter rt'CQfd a11 intorm.at.on ~nd ~ave tao LONGWOOD WELLNESS 

0835200000 1120 W SR u• 10/U/15 forc.ustomer iej 10114 10/18115 Reread meter no le•k$ leg door reao U029 gl FITNESS INC lngno Jenk.lns HI BILL 10/le/15 08362539211 <• 07) &30-1121 C0<11~le<l 

CHECKED METER AND lHE READINGS ARE 

CORRECT AND IN LINE AND NO LEAKS 

Coll1rom Ms Pagan <•07)-622·5550 reganlong hiQh INDICATED AT METER THIS IS A SEWER ONLY 

usage Tnl' r. 1 Jewelry Store and 51ated no probfem ACCOUNT AND CHARGES ARE Bf\SED OFF 

With any tOilets •nd no hose bib ouu.ide Plene re~ WATER IIETER READING Cf\LLED ANDLEFT 

re.cl meter and dlSCUU res.u:ts W!.tn CIJS10fMr Than\s. INFO IIESSAGE ON ANSWERING Mf\CHINE Celllfie<l J....,lty Deiogns, 

5421579&21 300 STLAURENT ST 120 Ool/13115 lOM M 4-1J..1S Ool/15115 KEV lLC Lone Mayn.,; HI Bill 04115115 5220011309 1 <• 07) &22·5550 Kevin Cooper Completed 
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Utilities, Inc. of Florida- Pasco Coun y - Orangewood Test Year 2015 Customer Billing Complaints and Resolutions 

Atcount • Add IHI Date Instructions Duo D1tt Rct~oM10n Custorntt Nln'IO CSR SO Type 01tt FAIO ~hone Optta101' FASl.a:us 

VenfyRe-' and cheek fC)( any leaks Ten.ntdoes 
not 1pult Engbh Pis can Owner a. GrvotidiS on 

727..&SS-"'6wd'ldetd$ Runi'WIIg 11·12.Kper leak inda!td 10tne'lt¥here on customet'l s.de of 
1450176135 4751 AEGEAN AVE 11113115 monlh Thar\:You, Car~l 11116115 1eMU ta9g«S anct catlecl owner FUENTES. DORA Carolyn Mc:Vcter Hl8Jll 11/16/15 1710184292 (727) 087-4253 RonaJdCMrd Comp~:ed 

T'hll a a remo:. me:.. and w. c.aonot chec\ t01 
&ub at the remo:t Mad NHd KCMI to houH 

Pt.u. r.,..-ud me~ otnd chKk ro. lea:ks cwomer metet- Tegvtd tOt customer to c.atl and Mt a da:e 
complanng of a hlgb usag-e Please~ w/ rnul:s wften gate W:1 be M"!: open fOf access Rud •., ine 

331eee<A92 2417 COOL RO 11104/15 Tlw>ks 11/0SilS lOd•Y" ,.., 63200 SPUNJS. VIRGI"'lA laball<>uldn HIBIU. 11105115 4<&0108"13 (727)1146-U IO R~Ch.ard Complel<d 

1M house 1ppears lO b.- unoccup.ecl HoweYtr ~ 
house d•ect!V be~ u. nouse •t 4122 Tta1fOtd • 
connect.cl to INS Muse ~ hOses f haw 
phoCoQr1pl'ltd the conneuon CC&B shows no 
actiVe account t01 4822 Tranord Pt.astiCMU th4 
customer Chit if tr'lil wa.s doM wrthou1 their 

CtAtomor caUed about high bill No '-•ks or runn.ng permission tMy should calll.w enforcement 
tOilets that awate ot Please ro-read end cheek ror lmm~t~toly tr lhey 111 n.ot liVIng thtll they sh-ould 

2644003870 4823 FOOTHILl OR 1012l1/15 leak Ttt.nk you! Bom1ie 10/21/15 roqunt a sea~enal kK~ on to •top the t~n. lEIGHTON, TOOO Bonn.eSt(){m HI Bill 10/21/15 8228101020 (727) 483.J577 R011aldChard Complotcd 

Lookllllco oNico onmato for Septembcn was high 
tod1'(1 r..,d • 51 1 S80 Customer stales meter 
readert 110 not \noc~ on htl door to get Into 

Customer at.atmg she Is U1o ooty par1on In tho h®so b1c:kyJrd She II 1 ttay at home mothel 'Mlh baby 

Vs.lge was about tS, 500 gal Can you ro lead tho and don not loi'Ytl dutlng tM day. She ask.1 ttlal 
motor and check tho meter for leaks please? Thanks, reader. knock and she Will give U'lctm 1ccess to y1rd RIVERO, SHEILA 

mS<OOOOO 4614 AEGEAN AVE 10115115 Paul 10119115 at shedd me GARCIA Paui Wnght HIBill 10119/15 3421 100259 (727) 2n.56• o Ronald Chard Compk>1od 

Reid 1115-41150 same 11 last venficd 1ead No 
leaks W'ldlcated by rn.t!OI Tht!O fl I IOIItOf loc;-\ on 
tho CfOOI' 1t the p~em.o ll not occupiod 1 may have 
e-rpeOoncod 1 theft..,. tno hose bib C~on1omef m1y 

P~>eMO reread me:er and check for ~•ks Thank you, want to 1\aw us temp ~k otf motet until premae 11 

2637775310 47U BONTONOR 11W5115 Ewan 10108115 O«Upiod II.ERCER. SHERRV Ewan Oeh.ne-r1 HIB1U. 10106/15 2055670743 (715) 781 -500) Ronald Chard Completed 

Me* • hdurt.nQ a a.a\ IJ'ifblo on a.tte 1 no1ICed a 
gatd•n hole on 1M South t.de of tM property 

IUMII'Ig ~~ nol d"PPf'O. tuni'W'Ig That 
«wnbfted wCh lhe custotnota sat~nl that en. 

Reread metft and 'heck tor teaks Contact • Canna lhowef • Ma\ing cOIAd •.wr e«ounl fOf the wa:et 

oni1)...CS8-179-' Ul-r;ewas 1S.Kgallons about usage A .. 1\ of 8 gellonlan hour would edd up to 

tw1u nocmal Stwl does have a '"'••leak at her IS, 000 gallons OV'el Uwty days ~ Cuttomer ~0 

6n3165671 2527UY£\'1000 OR 09.1)8115 5hower Thank You cor..,.n -15 Con&ld pf\lmbef ~ CIOOf &ltQ PHilliPS, CARISSA C.Wot,n Mc\1\cbf Hl8Jll OMMII15 6541612600 (6 13) •sa. 17$< Rona1t1Cil.ud Ccmpl4:od 

R•103A80 tnt road appear~ Intoned No ~ab 

0401233662 •m lE'-'OWIOOO LOOP 08110115 p~e ... tMUd metof and check ror Jee\1 08110115 nctcated by meter M'CROSA.lOUIS Glef>do Thompoqn Hl8Jll 06/11/15 6561036133 (727) 034 0265 RonoldCiwd Completed 

RE·REAO METER & CHECK FOR lEAKS HAS NO leak reg'llteMg on cuttomt(s. IJdo of seMCe 

LEAKS, SHE SAlO TAG ODOR OR SEE Turned otf Wltfl It CIA~er'l ftlqu.t'll whllt s.h• 

0253778467 2530US~10 0&'04115 CUSTOMER I1C 08105115 contact:l plumbtf to ma\1 rep• THE HOUSE Of FUN tubel Ceballos Hi8JU. 06/05115 5623450550 (773) 251· 7282 RonaktChl.rd Completed 

No.gtlbon palm tree 1\a.t grO"Nn ir'lto tho met.r bOr 

and damaged our connecbon to the customer Meter 
II registering UIIQO Clue to demao• ContJactor 

PLEASE RE·REAO METER AND CHECK FOR ~ng dap1tchecl to relocate mtttt eway trom tltt. 

lEAKS CUST DISPUTES HIGH BIUNSE This lea~ II not tho laul1 of the customer The 

REFlECTED ON Bill DENIES l EAKS ON customer needs an .ctjustmentlo bill a lhe ,.,.k 15 

3009852235 4635 TARA V lN 08/0(115 PREMISE OR EXTRA USE · THANKS. JERRIE IN 08105115 our equipment BOWMAN, DEBORA Jerrie Hoffman HIBlU. 08105115 0603920330 (727) 741 .9484 Ronald Chard Completed 

Ple1se re-read meter and etlock tor leakS Customtr 
complaW'IIng ot • high bill Please tag wJ Inurts Bid maiO I rtld R • 433Ge0 no ltlkl detectod 

22 15600000 40 17 FRUITWOOOlOOP 07109115 Thanks 07/10115 T• gged wllodavs road and no loall.a lound COOPER, VIRGINIA l Zak.la Boukhn HIBIU. 07110115 22 17025250 (727) 938-5770 Ronald Chard Completed 

1111)pelra tha reid went bad Hve~al months ago 
Ploese re-feltd meter and check for leak Cus!onwtr and ttle rnettr reader ~nt Mh t Tho aclual reid of 
tom.p&uW'Ig of1 high bill Ple.ase tag wJ results, thill remote meter Is 2l-4300 I took a pk'turo of it it 

6016045013 2407 PALMWOOO OR 06/25115 Thanb 06/26/15 neodod HEFFERNAN, GERARO «Ida ll<>uld11 HIBIU. 06/26/15 ••110060073 (727) 846-2660 Rol\ltd Chard Completed 

Page 1 



Utilities, Inc. of Florida· Pasco County· Orangewood Test Year 2015 Customer Billing Complaints and Resolutions 
Account" Addten Oate lnstruction:s OueOate Ret~llbon Customer Name CSR SO Type Date FA IO Phone Operator FA Status 

Ptease check metet read and leak inchcator. Cecha Meter is lndiCatmg a slow leak on customer's side of Arnanda 
7.C1 3 t 57143 4742 FOOTHILL OR 05118/15 127·SOS.o630 . .Amanda OS/19115 servi(e T egged door CASTLE. VANESSA Ston«~brea~e' HI BILL OS/20115 9784551026 (727) 27G-37SO Ronald C hard Completed 

Please check meter u:ad and leak indicator. Peter No leak. indQted by mete-r. Reed Is •n line. Muld GIORDANO Amanda 
1727710000 2628 US HWY 19 0S/06115 727-9<2-3551 . .Amando OS/07115 ton ant btdg. Tennant ungo may bo en Issue. ENTERPRISE LLC Stonebreaker HIBILL OS/07115 t 72•e21079 (727) 9<2·3551 Ronald Chard ComP'eted 

jAMES • 727-935-5487 rcqueotOd to oovo meteo Read cS in line al"'d no leaks Indicated by metor. 
rcre.ad and c:heek fOf sjgns of leakmg: show(ng Pouibty ertla people In JHidonce OJ an ln termi.ttenl 

12thoUland gallons of c.onsumpbon has no tOOet or prv on th-e water heater is the culpm 
s.pri'lklers.l pool • Rec«clan InformatiOn m ccb and Relayed this ~form•tion to customer as she was 

2110<78398 4602 ABDELLA LN OS/OS/15 loavo tag on door tCH infounation iej SIS OS/06115 protenl LTD FAMILY TRUST Ingrid JenkiM HIBILL OS/06115 897567~00 (727) 692·7065 Ronald Chard C.omptetod 

Spoke with Mr. Oben. Who statod he h.ad found a 
toilet ftapper stuck open on an oce11ion, dldn'1 know 
how long it had been stuck boeaVS-e the bUilding Is 

currently not in use He ai'So 1tated they had been 
nutng a fire s.uppreuion tank wtdch would account 
for some of the usage. WhiJo I oMerved tho mete-1 

there was no leak indiCated the mete1 did not turn at 
111. The s.bt month everago of unge for tt\ls ptemise 
homSJ14 thru 1/1S wu 19,311 gallons pet month. 

A running tOile-t can use between 3 and S galbns of 
water pet minute Thaft 180 to 300 gallons per 
hour. or 4. 320 to 7. 200 gallons per day. Thars 30. 

cust called about hi usago,ls diSputing U'Sage, please 240 to 50, 400 gallons a we-ek. Easily a stuck toilet 

re-read and cheek for leak$, wants oper to call nc.h running lor an undetermined period of time could 
05239-U ).C9 5015 OARUNGTON RO 0312e/15 obon oen contr1ctor and his t.n 127 ·967· 1114, th-anks 03127115 cause U\is high usage NEXT LEVEL CHURCH SyMa WaUo< HI BILL Ol/27115 8132109591 (727) 657-5195 Ronald Chard Completed 

Mr M<GroU\609·909· 1187 eaiiOd obollthlgh bill No 
leaks or running tOilets that aware ol Pteaso r<Head No leaks lndlcatod. Neighbor hu had watel cut tot 
and chock for leak. Tag door w.th results Thank you! abou12 cut cycles. Advtsed customer to watch fot 

5948149573 4955 LEMONWOOO LOOP 03116/15 Bonnie 03117115 theft and put toc-ks on hofe bibs WEBB. FLORENCE E BonrwoStorm HI BILL 03117115 0893723782 (570) 376-58~5 Ronald Chard Completed 

CUSTOMER CALUNG ABOUT EXTREMELY HI BILL 
SHOWING OVER 30. 000. LOOKS LIKE A WRONG 
METER READ OR THAT METER TURNED OVER. 
PlEASE RE-READ AND CHECK FOR LEAKS, N-ot sure why a road of 10 was enliHed, R•916230. 

0767076192 2~9 CHEVAL OR 02J09/15 SYLVIA 02/10115 Meter has not rol1ed over CALA. FATOS SyMa Wa~r HI BILL 02110115 2747<2<988 (347) 471-393< Ronald Chard Compte led 

P1o-1so reread meter. Customer dspVI)nlg uqge. Motor Is indlcatrng. a sklw leak on customets sdo of 
Qvoer 27K gals.usage.Water Meter, 9!7751 17. aervlee. R • 6726" 0 Tagged dOOf With read and 

4819BONTON OR 02J09115 PlEASE TAG 02110115 llndmgs EDWARDS. LINDA S Micah JohMOn HIBILL 02110115 7575078953 (727) 25S-38oe Ronald Chard Completed 

PlEASE RE·READ METER AND CHECK FOR 
LEAKS. CUST DISPUTES DAILY USAGE 
REFLECTtO ON STATEMENT DENIES LEAKS ON 
PREMISEJIRRIGATIONIEXTRA USE · THANKS, 

986969~10 4550 TROPICAL LN 01/09115 JERRIE NV 01112115 Read is In line, no loakJ Indicated by meter. MEDINA. STEPHANIE Jeme Hoffman HIBILL 01112115 7729942300 (917) 731·3572 Ronald Ch11d Complet&d 

The meter is not in tho GllllOmo" yard . rrs In tho 
backyard of 4552 Tropical tt a with 4 other meters 1 

don' know wtly it's not being road or if it's failing to 
RE-READ METER & CHECK FOR LEAKS TAG upload when readett PfOCOSS the reads. There are 
OOOR WIFINDlNGS OR SEE CUSTOMER. no lea.Jcs and the read is well below what is being BRAKOPOULOS. 

5555485963 4545 TARAY LN 01>00/15 CUSTOMER SAYS FENCE/GATE IS OPEN nc 0111)7/15 estimated. Tocla)'s read 119260 STAVROS tsabel C.ebalaGs HJBilL 01108115 8409521277 (727) 938-4570 Ronald Ch•rd ComplotOd 
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Utilities, Inc. of Florida- Seminole County- Park Ridge Test Year 2015 Customer Billing Complains and Resolutions 

Accounl t Address EtwyO.te lnlUu<OOnl OuoDato Resolu"Jcn CustDm~ Nanw CSR SO Typo [n'e FAIO Pllono Operatot FA Slalus 

Checked meter no leal(s reread meter ~l'ed to Amanda 

OlnOt \ 749 IS3CANALST 12/1 4115 Ploeate cn~k mettf reid and ~ak incbcatot Ama.nda 12115115 custo,.,.r read 253670 gl. RLEY. SARA S;onebfetker HI BILL 12115115 6 15614 5281 (407) 780"3880 Completed 

RE·READ METER AND CHECK FOR lEAKS. 
CUSTOMER SAYS HAS DONE NOTHING 
DIFFERENT AND NO WATERING TAG DOOR OR 

0250Q243\ 4 108 S DRIFTWOOD l N 12109115 SEE CUSTOWER ~c 12110115 Rete ad ITK!ter no leaks read 627S70gl BERMUDEZ. SONIA l$1bel Cebalto. HIBILL 12110115 3SQ6981SS5 (407) 792 86-<3 Complctod 

CHEKED METER AND THE METER IS WORKJNG 
FINEANDTHERE AAE NO LEAKS INDICA TED AT 

Cut.tomer eompl~ of high bil Please refead THE METER AT THIS TIME METER READS 

meter and ehKk fOf lea.lcs T-.g d001 With rosutts APPEAR STEADY WITH NO HIGH READINGS 

25SU70S44 122 FAIRLANE CIR 10/ll/15 Thlnb Karyn IQIU /15 T ACGED DOOR \-.mi THIS "-'FO KfV GEE. ERAINA Karen Thimmn H•BJU 10114115 5958312578 (404) 671-6117 Kew1 Coopef Compteted 

CHECKED METER AND USAGE IS CORRECT AND 
METER IS WORJ<L'IC FU..'!C. NO lEAKS INOoCA TED 
AT METER AT THIS TIW£ WE HAVE NOT BEEN 
TO THIS ADORESS DOING ANY WORI< 1'1 YEARS 

Plene venfy high us.~g• Customer states wtMn we WHEN NEW J.WNS AND SERVICES WERE PIJT 1.'1 

moved n. meter It uuud Ns copper flalng to bttak A80\IT 3 YEARS AGO UNSURE IF THERE WAS A 

and he hat to rep;u lt. The is why the usage was so LEAK ON HIS PROPERTY LAST MONTH BECAUSE 

high ts tha really what happened and Is tnere '" THAT WAS THEONlYHlGH READINO THERE 

158~85 10000 110 DRIFTWOOD LN 1011l/1S ldJIAtment duo? 'Mibm ph.• •07·323-1721 IOII411S WAS IN HISTORY "KEV RENO, WILLIAM A Linette Otongo HI Bill 1011./15 !Wi90091567 (407) 323· 1721 Kew'l Cooper Compte ted 

PLEASE OET ARE READ AND CHECK FOR lEAK I read tho meter checked lot a leak there are no 1lgn 

HI DIU COMPLAINT AND CALL MAAY JANE C 407 of 1ny luks tho road 65690 c.1n got no IW'Iotr 

2829510000 1 15 LAKE MINNlE DR 02112115 322 273~ THANK VOU,CAMMY 02113115 tt~ggod lhe dOOf maf POPE. MAAY JANE CemmytwiMkl HI Bill 02113115 2827844808 (407) 322-27311 Mko Ftnnog•n C<>mple<t<l 
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Pennbrooke Test Year 2015 Customer Billing Complaints and Resolutions - · .000.<» Et"'!ry~·• lftlttuetJOf\$ Ow: oa-.e RHOt .. ~ Cus!Of'nef N.a"M CSR T,... 0J't FAIO - Oot'r.a' Ot FAS::.a!'..JS 

PLEASE GET A. REREAD AND CkECI< FOR LEMS 
AND STEPHE" C 352-36!>-2725 WOULD liKE TO CHECKED PREMISE FOUND ~0 LEAAS IN OR 

DE CONTACTED WITH RESULTS THANK AROUND METERBOX. SPOKE WITH HOME 

01GS010000 33'14) GRANO CYPRESS WAY 12/10115 YOUCA.MMY 12112115 O'NNER ABOUT MY f':l~Oit-oGS DELROSS, STEPHEN J Cammy lwu'lt.l..l HI SILl 12112115 016681329e (352) 36!>-2725 MJ~f1•n RICI'Iaf'd1on C"'"P'eted 

Pli!M4!1e rtoad metef ~nd e:he<k tor luks Tha~k you CHECKED PREMISE AND FOU~O NO SIGNS OF 

5401320$02 •27 RA.NCHWOOOOR 12/0ell 5 Ew." ~~~5 A. LEM MR LOWER. MAAY Ew.~n Dehnert HIBILt 12109/15 2512328142 (352) 321 ... 0!>11 MIM, R!CMmton Comple:ed 

P\cas. te re-a ~:f'f a."'d enect tor tao Thattlt: y0u Rtad and Chtoelu!d f01 Je.us no .. ,u 

7505900000 ~ PES''8AOOI<f Prt:WY 12107115 Ewan 12..08115 preser.: t.pou w".....nws~ J!(. RC FREER.COX. M.AATI<A. ~Oe~1 "'il'll 1210&'15 7506233113 (352) 1&7-3621 Jafrlt'l Kilgore ~:ed 

P'4.n• r•..fud meter a"'CC Ch'f<" tor lea a Cu.;tom•r c~\ecl meter rouna no ~oeau ta' <ed to eustOtntr 
201304!16'& 32200SWEET BRIAR CT 12/071 15 c~plall\lng or tllQ~ bn P;east:lotQ wt f1nd .ng Thank~ 12/0ell5 and le1 htr know RC GAACIA. PA TRi.CIA blo<~Bouldn Hlll<LL 12/0&115 50:1&468989 t•07)5J&..II220 Rober! C1'l~"~.n Completed 

CU'I~Otntt calling complatntng ot ~ry n.ogn u.-oe t-tt 
atatet only 2 ol tnem 1n l.h~ hOus.e and they l'lwen' 

been ut•ng h.ard!y any Wi.!et Put teadt on hete 100\ 

WIY o, C•n you pleue dO are tUd and Cl'le<lt 
nwter 101 leaka? leg ~Sc>Qr WftM results pltate c-l'let.ked meter touno no leaks rahted to cut!Of"'ott 

1&511'52210 539 SHA.DOW RUN OR ,,,,u,s ThlnU Paul , 112'$115 ll"'d let tMm know' RC PONDER. DEBORAH P•ui Wngtrt H. BILl. 1l/2SI15 , 383, 1)()864 (352)365-1)389 RObet1 Ctlllh~n CCM"'pletf'd 

f"IC-Ile re rcao me: e.t ~"' Of ~ea.u '--utJQmer • 

concerned of a t'ngh biU '"'Aug lht're nave betn 
•C'V9ra1 nLma~n a nd U\ls hO<"ne ,. ~,. Our•ng 11'\f 
tlolf'r'I."'Cl rnot¢M Ca"wegetaeeur••e te_,ng 

J6119Go<5293 J2.C GttAA.'O V\$TA TRl 11.<J911S Ootocnta ~ 31~.6C2·5852 11111115 ntr.ef wa 1""'.11 rel!OJ r~ead c:dW JOI>ES DOROTHEA. ~eO!engo HOII'll 11111115 1213381~56 (31•1 .. 2·5862 c.«cW.cA.II\S ~:od 

PI.EA.SE RE-READ " ETER N<O CHECI< fOR 
LEMS - "PLEASE CAli CUSI J""ES 352-321 · 
•222 BEFORE YOU GO our···· 0 SPVT£S t<G>< 
ll<UNSE REFLECTED 0'1 BILL OEN'ES LEA.XS 
ON PREM SE.IRRJGA.TION OR EXTRA. USE· ~r..;_,., ts to uf'drt c:us:tom4tf account per I)Oit Dl• ,. 

6816953726 311 GRAND VISTA TRL 11/03115 THANKS. JERRENV 1110A/15 :e~c.Clw OZTURX. JA..I!ES Jeme •i0f1""lan HIS;U 111GC/15 5763~25 (352)321-<1222 C«tuc: Wat~~.nt COmpletect 

cuttomtl ct ea!l1f'IO aboUt us.aoe at pttm1se ud tney 

just ; 04 blck to fla 10118, 'Nflen they left meter w»>t 

on and there was no one at pu~mlM, sad we e.o.cMg 

me1er 1nd len on, please re-fead mettf 11'1<1 Check lor ray p goC ~;oued reaot mt1er wu te<tn1:Y cl\angt 

O)&S.IOOOO 1209 !fEA.OOWBENO DR 10118/15 l~alo.•,no usago •hCMJid Nve been 01\ me1er •yM• 1()110/15 - YI>NOOW, RAYMOND F Sylvia W•~ler HI BILL 10121/1$ 03a021906S (352) 360-7026 CeGriC Wlllvnt ~pl.ted 

PI.EA.SE RE·READ !fETER NolO CHEC~ "'E TER 
FOR LEMS CUSTO"ER OOES NOT BELIEIIE CHECI<EO PREtJJSE. FOUND NOT LEMS IN OR 

MEiER READ ON BILL P'l..£'S£ TAG~WITH ~EAA !fETER 80~ EJ<PI.A'ED TO CUSTO" ER "'Ct.AUGHUN. 

1)21862162 U.C GRA.'1>V..STA ~ 1(V1$11S RESULTS T>W.'1< YOU SAAI<hiNV 10/1)11$ THE f 'tl<NGS wR CA.THCRI~"E SMVIloeat.eoO HBILL 1CL'1SI1S 0135430997 (2071 233-7ase l.'aTi,fiR<~ Co'-P'e:ed 

c~ au ngs~ eo.~ o ·~ trP'C W•·tt 
use was 1ea~ f'IIOI'l tn.:s mon:n. Pf.t!He cheu.u. out 

\142600000 :nu; WEST GOlf CT 1Ml15115 ltiYJ eMU for le-au thana P~.A 10108/15 no ita:O ~tnt: I'M'ter I r~ao ct1W CARR RUBY P~ufWt1Q"!t Hlll<LL 10106115 t1~tes.cn ( 35213 I <1-36'0 C~orcwa .. ~ Comptr.td 

please re.re10 meter ltwl ch«ll: metef for lea" . 
customer 1-t..tn th~~ home tws been en-pry fOI' the 

past month a nd tMre " no Wly sne could hive used 
0¥'01 3.000 g.allc>nt plta.e tag Goof~" rttultl tnAnk 

7D~SOOOOO 53' GOlfVIEW Cl 10107/1$ 'fO\'UIII't/nv 10108115 no leaks at the meter/ t.g dOOf caw CAIN BAABAAA. Sv.h Locascio HBILL 10J0e/15 79~325129 (352. 31.C-07.C8 Cfdll¢ Wllvns Complete-d 

Cu.tomer c:omplall'llng ol hiQ1\ wJter bill atlttt Itt • 

senonal nome NS not been • • tnt hOme ••nee JuM 
Pl*l&e cheek for lea.o Doreen CrandaU GOl-.327 • 
.C253 pluse cab~ outcome uKe • N " not 11ll'!ot! 

G076700796 32102 TI.,BERWOOO DR 10107115 ,_,. Thon< youiFL 1010&115 no lu\s 11 the me:e1 a M IC4t:ad mt:er oc;w CRANOA.U.. DOREEN Yant1 C..rN Hlll<LL 1CW8115 6459608376 (6031 327-<~2S3 ~ncWatlln. COmplete<' 



PLEASE RE·READ METER ANO CHECK FOR 
LEAKS CUSTOMER LEAVES IN MICH1GAN 
GEORGE 3$2321<097 W.AKE SURE WATER IS 

5.82Ml1&17 13SWESIWOODOR 0911511!. OFF TH!J<KS 0911611$ me:er not au'f.l.ng/ tu•n me!tl on rpledw OUROV, GEORGE li10uon Huntiey HIBU 0911611$ &107872362 (352)321 .. 097 C~nc Wa:lunt Comple-ted 

Rucn;tromWttlt$gv.:~eot 108060g.a~ 

~ 15 oars ~l't)' c aa ~.eue re<on~ I'IO\I$e metet Cf'ICC\ ed meter tounc:l noleau R 1661760tagged 

7717~59 33013 PEN'<BROOo<E PKW'f 09114115 reMt•ng fag Ottn'orm eustOC"Mt or t.nd nos l<l~Fl. 0911511$ door RC JOH~SO!\ JUOY A Klmbe~Bennen Hl811.1. 09115115 25324650115 (715) 292 2590 Roben Cii'l.ltl.l!"t Competed 

PLEASE RE·READ MEIER AND CHECK FOR 
LEAI<S CUST DISPUTES H'GH DIU/USE 
REFLECT EO 0'1 BJLL DENtES L(AKS 0'1 
PRE !liSE EXCESSIVE IRR,GATIO'I OR EXlRA 
USE CUSlSIATEO, "WETERWASCOVEREO N< u. ~ea co cus:~ a.I'IO &-"'W''CS "~~'~'~ he nas a L::ie 8R~JVOHAN 

005n10000 J2&0S n " B£RWOIOOOR 0911CW1S OF UIXT • IH .. MS JERR E NV OSW1111S -tl '\ IOI"''C"A""!f:1e RC OEOARAIN Jetr" .. Hofl'~ft .. e:u 09111115 C~Cl$4225A16 (J$7))21 .. 135 Rooe:t Cou anM Cotn-Otc'ed 

El1l.<8ETH • 7$76201064 ASKING TO><.oVE 
MEIER READING CHECKED SAYS WAS NOT 
HOME OUREIC THIS TIME AND HAS RAIN AS THE 

6&93932363 1010 FOREST BREE2E PATfl 09/08115 WATERI'-'Ci SYSTEM IEJ 918 09109115 It ad ~ter round no t.eall:t Rc LONG, ELIZ,.SEIH lng110 Jenluns HI BILL 09109/1$ 600<376$$0 (757)62Q.111fl.t Ro~n Callfll'\an Comple-ted 

C~,~t.11)1'1Wf COI""Dilol'l.oi"'Q « hlg!'l ~'1. plute lt'l'Udl 

IN'"et and c~,; t01 Je~o Cut~~ hOlM S..12P'"'I (he<:~~., found no lea" ll 'lecllo Cl.:S!Ol'Mf lt1 

1~ 1<0\VESTWOOOOR ()gj!WIS Knoct. on doOI N'O ~ Kat)"~ 09109115 f'lmk.now to'jhJniOCit«:itM~.a:.on RC EllA.'$ JOSEPH IY!ti\Thotn"T'fl. H. BtU. 09109/15 1391774.$20 Tl$2)717-657& Robet\ Ca"\al'\a"' CO'""P~e:t'd 

CU\:omtf compe.tn•ng or high bltl Pleuc rcrud 

mt{tt lnd Cl'l~it lor fe~kS HOUle • VIC~I lh.anU, 

7717~59 33013 PENNBROOKE P>(\W ()910.411$ Ka<yn 00108/15 no1ot01:U a t themetet/ taoged GOOf t ay !'/COW JOHNSON, JUOY A Karen 1 Mnmes HI BILL 09101!115 ~30146329 (7151292·2690 C«<ttcW.a1!un'l Completed 

PLCASE RE"READ "ETER ANO CHECK FOR 
LEAKS CUST DISPUTES HIGH BIUJUSE 
REFlEC1E00N 8/U OE>. ES LEMS 0~ 
PREirl $£ EXTRA USE oq IRRtGAfiO'<J THA.,I(S. r.ay p dt«.ud a'ld ws1~1 uy N: Wll '-"1«-11. M 

90JS919nll J<a AA'ICW.'OOO oq 08131115 JERRtE"'V 0910111S ..,._ "OORE OOROTHY J~lfc4:Ho't~., HIJIU OM) titS &2<6912579 (JS1j 72&.0600 eec:nc:wa·• "' Cotn.p.il!'tf'O 

Ptette re·tt!!.ad mete-r and chetk lor ~1\a Customer No Ita\$ pteteM customer hU 1 very big af'ICI 

Con'\l)II!Mig Ol a h.gh bill Plu'le tag WI rtndl~ g'een yard tagged door lor cuttomer to check aM 

1336043815 1121 EAGLES LANt>:NG Oat2.U15 Than" 0&125115 ldJutllhere tmgWon run1,met JK JENNINGS J6 Za~ l)ou~,n HI BILL 0&/25115 21•<&&9973 (239)6&H720 J.amn: Kilgore- ComoleTe<> 

~Me cnec-. tr'lit~C'1' rt.ad and te.all: .naaOt 

Ct~~tomer N.t oNy beoen M•e 2 ~ ~r'ld ti.,J.1f!S 

tn~S • noc conect SM don f'l~Ve lfn;J.tt;On b:Jt cl.atmS RAYPWENT BY ANONOLEAKSAT ll-!E METER/ ..,. ..... 
637008'364 2•&WESTWOOO DR 081181\5 !tl 0" CIIO(.e 2t9-713-0o¢0S AINI'Id~ 0&/19/15 ALSO SPOKE WI TH CUSTOOIER COW PIPER CAAOLE Stoncbrulter HI Bill 08119115> 27n3&414tl 1•07)•5~29 CecltiC W.at~Uns Comr>eted 

Plea•• re read meter a.M cheel.: ror ltlk:'l CUJtome~ 

OS2fl973921 611 COLFV1~WCI 0&'17115 comp&l'n'ng o~ 1 fl..tgt) bill Thal'\b 0&'1811S re...re.ad mg~ no lfoau RC FISHER $ANORA la'-l.a Bou'd•n HI BILl 0&11&/1~ <6211917721! (351) J1S.1307 Robett Cal.afl.an Comple'ed 

"'cate r•••.ad f"''C'!tf arw:~ c.n«:< fot any ~JICS t.ao 
Coot._, .• ~ tHU::S tn.a.no g1 cUlt~ noc bHn 

S82eoJ1817 135 YI£S TV/000 OR oe/1"115 therein A rroon:r.s 081\7115 no leilb m tM me.:er/ tagged rp/cr!W OUROV GEORGE G·enc~~ Tf'IOI"'paon HIB:Ll 01117115 I10S22327& (352)321 .. 097 CedncWoJ~ c-ol.:ed 

2519110000 32705 wesrwooo lOOP oen2J15 check meter lor le.alu cdw 08112115 1'10 luk5 at the met~ ilnd l~e<J door oow FOSMER. NORMA J Cotdnc: WaOOnt HIBlU 2513<0183<0 C352)36S.&S18 Complttect 

M• lall'bH tiDed about rugn unoe Latt two monln 

bl!b c.ontlderably l'vgMr than nortnal No lt:o~l(s tN1 

~"NaTe ~ no r\IINW'9 totlf:1l PleHe re4Ud and 

CMC~ tOI ... .a lc. Tag 0001 Wl:lft r"u.'!s Tha"l\ yeu• 

7$)3900744 :moT! ENCH.<NIEO OAKS lN 011/tC/15 - 08111115 NO LEAKS Al THE IIETERJ RE.<O CJ;rfl T AL.U!EE. A. ""-'SellE BoMeS!Ot"""' ,.81U 06111115 612253<&:5 1352) :m-606< Ced:nc VI~':XJIJI COI'T'pe:td 

Ple.au re.re.cl meter. custon\er It eonttrned of hig-h 

6&16953726 317 GRAND VIS TA TRL 06'1Co'15 011 Pleau ~g dOOf J ames pNt 352·321-422.2 W 11115 NOlEAKSATTHE METER ANOGOTRE.<OCOW OZTURK. JAMES Unene o~engo HI BILL 0&11 1/15 5763521&90 (352)321 .. 222 CcdiiC W.atk.IM Compr~ted 

PLEASE RE"RE.<O "'ETIER NIO C><fCK FD'< 
lEMS CUSTO" ER CO!ol~~ •.G OF A t<CH LEFT .,ESSACE TH>.l \•1£ W1U BE BY 11112115 

2519~ 10000 32705 WESTWOOO LOIOP 0&11lttS ll;LL Pl.E.-SE I AC WI F1~1)NGS THAM $ 08111f1S TO CHEC>< " ETIER C~l FOSVER NORIIA J Z•....tb'dt~ H:S.ll 1Wt111$ 251058114( IJ52136S.!IS19 Cednc:w~·~ Comp.e:teo 



Robert call~ concerned about f'l~l'l uuoe ~~~ 

montn Sap that he knows tC>I' cena n tnat notl'l•ng a1 

11'\e hOi.llt f'la~ ~1'1~ Please wr.ty read, cl'l~l< for 

ltaQ 191"-laQ 11'1 we-en 0.001 '' po~U)Ie tl'laf'll(s, No ~otaks Dfe$er.t tagoed door reM ev~~omer :o 

929$110000 321)8 \ 'IES11 .... 000 l OOP 0&'0711$ 9·~· 08/1011$ eN:< .. l;nt'l~ .and .C. Ill!"'":,..~ JK OU<rQRD. ROSERT Btoo' • ~O«TT Hl~ll OSI1Ct,5 ~9083, C3!>7J 31S.I~2 J amft Ktlg01e Com~:ed 

Mr ~cCartn.y 352-36~1 4$3u eel a001.1t rugn 

rudiiRRIG Cust had rnend ctle<\ reid 1 he il ovt c t 

11ta~e) Rtld on s,;tuld.ay 1296530 Ple11e re-read 

76&,210000 33111 GRAY EAGU: CT IRRG 0 711 3116 and checil. forlealc Than1c. you' Bonne 071\(11 $ checked metft no lc:a'u RC MCCARTNEY, JOHN Bonnie Storm HI BILL 07114.115 • le60<S2aa (352)365· 14~3 Robert Caltal'lal'\ Com ple1ea 

>oOUSE IS VACANT USAGE IS $11()'1.CNG ABOUT 

41 OOOG.AU.OfloS A MONTH ~A 'I VALVE ON HOYE 

IS Off IAAIGAnON ISTURJ\'EOOH PlEASE 

C><ECK FOil l EAK W\:.1. CAU.IIAC~ WITH 
RESUlTS THAN'<S. CRW IF LEAKS PlEASE CAU. 

5819110000 32711 WESTWOOO LOOP 07101115 LESliE 25e 6!>7 SillS 07107115 no Jeaks ancs tagged dOOr f'I'III«Jw HARKNESS. U:SLIE Clyl:ar Wootard HI BILl 07107115 53 1.658982 I~J6SM9115 CeotiC Wa! '-!ns Comol~ted 

PLEASE TAKE R"-'0 AND CHECK FOR LEAK. 
CUSTOMER STATES THAT HOllE WAS VACANT 

LAST IIONTH WHtLE HOME WAS OCING SOLD 
51<0\v•;o 13 OOOGAU.O.~SOf USAGE ...... 'DBJll 
W£NT uP PUASE NOTE RESUlTS CUSTOYER 

534\ll599l2 7U l YBE~C~EST ~ 07101115 V,Ll CALLBACK FOR RESUlTS T>Wo<S CRW 07107115 no lea~ a"-CJ tagged ooor tn11(.ttw "'CKAY ~A Cty\laiWQOQ~ Hl8o.._l 07107115 .,~ (941)120-4222 Ceone W &d'lll CQt'T'Ip~:ed 

HOA utled aboVt hiQI'I us;;~ge on lmgatoon meter if 

890700S& n·un" me~er 11 malfvneuon~ng Said 
malnttnance m.m looked a meter bin could nort gNC a 

teld<t'Q aap lJ'Iete l'e no broken IP!lnl .. "et Mac:ts or 

Ltlw'l Re.tead and cus~ miQill WJnl ~er 

19(724.10000 TE~~'SISHU!'FLE 80ARD 061~1115 tn:!ed See C\ll~omer on ths fc 0611211~ ro.o le~o <111M tnn~11 ~~~ • 'W'Otlung tdw PE~\9R()()I(E HOA lubt-ICeba.oOS HI Bill 06112JIS 29022.C9&07 i)S'J J60. 1001 Cednt \'Y;J~~ Compe'ecl 

Ut$ ~"'U(«<Ciue,orugnusagebll!ed PleHe 1~ mtttt. no k!!i~la. were OCIMrwd Of lt'IC~a~ed 

cl'leck rua ng and d m~er IS detKt1ng any lulcs 1poll.e W'!h ct:s~ef ~ono adVIsed ntr to chec.k 

P1ea1e •nform cus!omt"r of r.no•not Mt1 Joan 1352· h'11ga:1oo ly5tl'm itrnd 11mer lt-r.~ngs Yard wn very 

C3621UOOOO 32538 OAK PARK DR 06105115 321-7656 &.~15 d!Spa1ched 0 a 5tam Kim.fl 06/Q8115 QfCIC!n A A. KNOn , JOAN K•mberly Oennen HlSILL 06ol)5/15 4369093700 (3~2) 321· 11155 MAuston CompletKI 

Rerua ,.,.tet a.f'ld Cheek tOt leaks OwMt IS~ to 

tlwe~a!..on~of't Owt~rott.n=t'fii'OtT'IOI'I:ht. 

.J:l"'I no Me a 11'1 tne houM: tmgr no once" WOHt (3 

Zonctl lbo..r. 15 m:111 per zone Do 1'101 ~ c:)OQf 

Contact" Ml'l ~~on 3.$2·~99 

507632<50511 &OGCRANOV.STA f~L 06101115 Tl'lAnU, CIIO"rN'FI.. 06J03115 customer Will cne-ck nm ungatiO"' lyttem caN/tp LO.,A><. JEANNE E Cat~ .YtV<11.er HIB!ll 06103115 073412 1828 [303)24).1243 Cednc W;~•klns COl"" pic-teo 

Plus• tt ruc2 meter and ehetk fOt leaU Cus-tOC'!'Ier cu.tomer n.-s tOdet '"""" 1\flrt 0001 w11 Chec-k 

aJIS796a50 1712 " EAOO'IJBEM> DR 0610111S s.ald hOV\t WJS e..t'!"Jlly unt.l may 16th U\ai"U U .-on OGJOlllS -•P IIARlNA. WILUAM Katon H f'l(hC-'•" e I<~U 0610311~ 41!11111165 [3S2)S,._.~ CtdllCWI~I'It. CO<I'pl<1td 

~ate re rud me~et Jtnd eneclc. lOt IU U TN.."'Ii!. you.. 

7 4 1<1.600000 32532 CR()()I(ED OAKS LJ< 0510CJ15 Ewan 05/05115 metet 1ppea"'' to oe ""'"' •e~ cdW GR IFFIN U-oA EWJI'\O.Mcrt HI Bill OSIOSIIS 74 15496139 (JS2)l 1S.Il73 Cec~nc: Watl(.rnt Competed 

CUSTO.,ER CAWNG ASOUT UNUSUALLY HI 

illLL.Pu:ASE RE-R"-'0 AND CHECK FOR 

901S600000 32909 ENCHANTED OAKS LN 0S/04115 LEAKS SYLVIA 05/WIS me-el a~urs 10 be mtS read tAw TYSON R06ERT S~Witler HI BILl OS/OSIIS 9018961596 (352J32J.IG77 CeoncW~I(.nt Completed 

P"us.e ,. rno t'\etH ;and thK\ lot tuu Tl\an_\s 

3~1371060 643 toV OC"CREST OR OU29t'IS ~ ... 04Jl011S h"' luu a1 the tne'~~·J ielld f:J(l"N TRACKEY GLEl<l\ K.a•on H«..ht! "'e 1-'B<U 04/30115 5936'62367 ISIS) 7glo()633 Cedne Watk..ns c-...,.o 

P\eN e Chte\ me1.er read and also tiJ\Iomer sta:es 

water IS comlf~Q OtJt w:rt bl.lck sora men1 and Is CKECKED PREMISE CHECKED H20 QUALITY 

dltn.ag1ng a !I tlef filters Plen e all4 nOtlle why me(~r QO+<B BUT DIDNT FIND loXV 

1873600000 512 GRM 'OVISTA TRL 0410911~ ~~ eretur-.ged T"Nr;)t you, EWlln 04110115 PRO~EMS TAGGED OOOR V,JH FINDINGS MR " CGUCKIN SETTY EWI" Oel\ner1 HI Bill 04.110115 1879102S84 (352)757-8728 Mvlrn Rltl'larltSon Comolt'1~ 

~1't Zot\ot• »2..Jt..c...o3U c:a:..OO~I\lQ"'I4aQC«' 
nouw tMter Notm.al ut.a;e •wo-. 2.000 UIIS I'TIOtiU\ 

uuo• crttr 7.000 ga&ons Pl·nse re~re_, nouw 
met~r •rc:J cne<k for lu k. Plotaw m• '• con.txt ~ .. ., meter •ppe.a.red to bt ruo ~ongl got c.on-Kt re.a.o 

079<600000 32912 RAMBLING OAKS CT 0410S/I~ cvttomer i n.a.nk you' 04/09115 alao spoke w U'I custorntr Cdw liELSKE. ARTHUR Bonn•• Storm HI SILL 0410S/15 0793319987 (3~2)314.(1344 Cednc W ilA!ns Comple-t«! 



c. •·om .,, Mil U..'yn Cln)-~~~ea .. ,3~21-
)2 t..C t2• t.!a':fd conu"f'L«< ow-1 hiQI\ COf"'.~.> ... JX<On 
~ lo-.,t ~Of ~ct S.C"tf"\ef 1!'10 C~.:tna""' ot 
~ IIMd ~tOt~ tme ~~.~·.a Fetln.l•~ 
wf'woh ~kl be somot ~~ t'ncJ c• monm tMn tt.l'ed 

ruy"Oc pou tlly once rug nest comO""'ptiOI'l on 2 ~ u' 

"4-lOfY ~re P'~t.u.e re-rud tMter & dlccil. tor lu'-t 
lag door With cune.nt rud Ollnd f1f'td ngt aclVI$C iT leal!, 

l'las been detectt'd Need ti'IOtOugl'l commentt on FA 

~120001339 3334.4 PEP-.NSROOKE PKWY 04107115 at customer wll ~1111\ 10 dtKUSs Lone 0</Qe/1$ no Jeail.:s at the mettt/ taoged door wtn •n'o caw LLEWELLYN ANN lone MIYf!tkl HIB!LL 0«>1115 1390011116 (II2J59S..7ea Ct<3JIC Watluns Comple~ed 

U9vel c:a~ .lbout IJrge u»ge ~t.l 2 

33825 P~NNBROOKE PKWV I mon.vw pit! Me te-tead meter and check fCM •uks hll RE·READ METf.R AND SPOKE VIITH MIGVEl 

2m410000 GRMD HAll. & LEESBURG Ol/2611$ tt\ tt 3$2 87.C-8362.. tl'IOIIIIks,sylvl.l 03121115 cr:m PENI\:BROOKE HOA Sytv1a WaUer ••BILL 03130115 2904261019 (3~2)360-1001 Ceduc Watl\'n• Comp&etcel 

Cu.1omet ~rts IS too 'ow 6 tnere WH an 

est.mo~:c ttad Plene gt1 an 1e1ual read "'tNrs R1y 

9715110000 7010l.DOMSLN Ol/Otl15 352-l26-410S OlltCW15 NOlEAKS.RE.AD TAGGED DOOR JMS (JPR) RAY, WALTER LJne"te Olt"'QQ f<IBILL Oll10i15 973320<137 (352)326-410S JameaRcn~rot.on Com;>Oe:ed 

"' t-foollsl52..t31-4103c:a .ea ~h!O'I~· 
Cotwec•abfy l't'SJ"'IIt~ ~ I'\Otl'l'l.aJ No w~o tn..t 
awa:e o-r Ot t\IM.t'IG too:.:s P3 re--r~010 no eM<\ r~ 

S$18$9?079 32118 VIEST\'JOOO looP 03.02115 .... Tagdoot~tHIJ,.'tJ lNI'llicJO'oi'BoM~ 03103115 no le•\1 ~tagged 40ot CfZ'N H()().f(S OOROTH'Y E SoMe Storm HI Bill OM)J/15 2205152332 1352).(31-CIOJ C..Onc \"'J'Io.wtt Comp!<ted 

Wt .tr~oms • 352·787-3204 shOWing t.rge amt or 
contul'r'ptiOt'l on tM rr.ec~ ~rr.s Ms not uttld OOter 

1000 consumpbon. su.pi!Qtl m"'rud11'1Q or 1 Uf'l\een 
lstue plene note afld leave IJQ U'la1 we ume OU1IO 

7383600000 32334 OAKPARK OR 03102115 1!'1'\lft!IQIIe the tttue leJ 312 0310)115 no leaktll.-.gg~ the door caw MORRIS GINGER lngnd Jenlvnt H101ll 03103115 7382195815 (352}181·320< Ceonc Watklra Completed 

Reltld and Cheek tCK te.ak.'s Jose's contact., 352· 

2'09--7.400 Rud,ngtaJeeldreme'YhiOP'I "'''(t'leeG 
couected bll Do not tag GOOt no one •1 1n,. 

2717311'50 1106 OLD OAKS LN 02/17/15 .cScl!Ml C.arotyntF'L 02/18115 RE·READ "'ISREAl> BEFORE JPR DOSWORTH. WIU.I""' F C•to.yn 1JcVICk.tr HlB;LL 02/19/15 3126496319 (e&0)14S.2170 JlrfiH RIC.harcnon Completed 

PLEASE RE-READ METER M.'D C«ECK FOR 
lEAKS THE CUSTOMER IS COMP\.AJ,.INC OF A NO lEAKS .T AGGEO ODOR ADYISEO TO CHtC< 

Ul60U61S \118 EAGLES lA'"D\G 02/1l11S H:GI< Bill 02116115 WATERI\o'G SCHEDlJLE JPQ ,Jft..-.. '.GS JB Jen~Brdgn HS,.'l.l 02/\7115 214SC9'32'tl6 (23'.1)5aHno J•""'n Rc~n:.on Compk:~ 

P'-e.t.M ,.,,~ me:e:t •!"'d tM<:Iot 1<1' '-e1a tn.a"'u 

<&8ASJ10000 32129 SUYYERTREE CIR 02/0W1$ Conn• 02/H)IlS NO lEA><S lAST V O>ffi< READ VERY lOW JPR SAWYER RA:,.PH Cotat.1nce Oun~ I<'Blll 021•0f15 A.8A2479'210 (201)998-0e89 JI ...... R<""'"""" CO'T!pteoted 

Uw Ruth • HJ-6'6.2670 as'*I"'Q to nwe her mew 
reread ano to vt:nfy' rues are 1n line wvspec!C'd ~ 
havei'IOttud properlysii'ICe June, e-.pa,ned cal'!i go 

b.lc\ to June but can wnfy now the tUdlt'IQ' recOI'd NO lEAKS .READS IN LINE \MTHNORMAl USE 

42727\2718 513 GOLFVIEW CT 0\/0711S 11t lnfOI'mabo, m ctb 1q 1n 01/Qe/15 JPR CIDBS C.AH<V lngno Jentun1 HI BILL 0110el15 1518228<181 (309)221-4693 Jtmtt R1charowon Complelt'd 

CUll calling aboU11'ughotr Wn norm.! bdls fCK Jatt 
l""'''ntnl please re-read tfW'ter .and cfl«l( for 

3291008248 32651 OAKPARK~ 0110G11$ ~1\.s,tN.n0,1'(M.a 0110711~ NO l!W<S .I~O<CATOR NOT TVRN NC JPR Bl.AC" CAROLE Sfv".aWJtlef HI BILL 01J08/15 -'614824886 (l52)l21-Cl17 Ja~MS RIC!'\1'0$01'\ C~DieteG 

COlT' pe. n.ng 01 a nigh bll Pie as e tag doot 'WI 

59•&110000 1009 FOREST B~EEZE PATH 01-<lGI1S '"""'~~' 
01107115 NO LEAKS READS IN UNE JPRtWR) COU£TT. RAI'liC».-D blw8outc211 HIS.LL 01/08115 5912072558 (35,)1&1·22~ ~.at1..nRICf'l.4ll~ C~tH1-t'd 



Utilities, Inc. of Florida · Seminole County · Phillips Test Year 2015 Customer Billing Complaints and Resolutions - · Addreu Date lralrucOo<1o Out o.te R.-.. MR Routt C!Atorner Name CSR SO Typo O.ate FAID ,...,. O$Mfa~or FASt.rus 

Evelyn Thow cahd In u Mef bill was $503.95 ending 

1 1112 and Ulage wn 64K galona She r-ats irrigation 

was off I a~d mos.t teoent teldlng fot last g ~Y'I 
k>o\s normal Ewlyn-. «<t11.Kt It 407· 153-t 111 

$200710000 401 W CRYSTAL DR 1112ll15 PluM11Y 10 c:on1.>e1 '*· •- Carolyn!Fl 11/24115 No koaQ reread meter tud 969300 'It FA2 THOW. EVElYN Ca~Diyn McVlcb t' HtBIU. 1112.U15 5207461484 (407)3$).4111 Completed 

P'StaR re rud tnttef and dwd fot lub Hang 6oOf 

1S79700000 112 HIGHlAND C T 11113115 119"""-,.,. Tholl~ you. Ewan 11111115 Renad m~tu no lu\a t.gptd doof rud 399-&70 ~ FA2 SOWERS JOSEPH T e ..... o.ton.rt H!BIU 11116115 157241)$49 1407) 71U<l7l ~ .... 
ROl<.ANE JONES 104 PAR P1. WOU1.0 UKE FOR 
YOV TO CHECK FOR A lEAK · SHE IS ONlY HOME 
ON WEEKENDS AND HAS NOT BEEN WATERING 
PLEASE TI\G THE DOOR WITH YOUR FINDINGS 
OR CALL HER 9$4 891-55)7. YOU All DID A 
REREAD LAST MONTH BUT NOT SURE THE 
METER WI\$ CHECKED FOR A LEAK. THANKS. Aefud mttet no !tab. goQ'C'd doOf wlth f~ 

)62$162060 104 PAR Pl 06118115 LORETTA 081111/15 917l67l7 • •e•d 9US80 r1 FA2 JOKES. ROl<.ANE Loretta Abbott HIBIU 081111115 40071&6~7 (9$4) 891-S$37 G<og1.Jgp1a Completed 

Retud~c::Ndedfot"a\J~176093, 

o..stomef caleCI comcNnng of hgh ta R~ud tMt« tt-164l0160gli 19CU 'fll'llh o.aton\ef the has alta\ 

51094-43JU. 112PAR P1. 07/ 14115 ondc:ht<l.lotl<o\ Lol407·579.4880 Thanlyou 07115115 ~ltlrlthe~ FA2 ooeARRO. LOU Y•netGaroa HBIU 07115115 6190116122 (407)S7g..oe8() G<og~ Completed 

Page 1 



Lake Utility Services - Preston Cove Test Year 2015 Customer Billing Complaints and Resolutions 

Account • -· ... ErroyOa:e lns--.s eu.o.~ Rosalut>on Customer N~~ CSR SOTYIIO Oa:e FAIO Phone O,..aiO< FAStaM 

lrnt ••• -~·-·•'"""11~·~ ... ··-·· m.t•r ttMy filled 1M pool a few II'Khe$ Ut'KtrtHII:I'I• 
ami of gaiiOt'l$ used I ed'v'ISed we ecoid c~k 10 

euure ff •'lY f'Tlllte.ds Of any luiJng going on U'lat 
WOt.tkt be ~dteued record alllntormabon., ccb j,ej 

1$25128928 11)(0 PRESTON COVE RO 11124115 11f.Z4 11125115 no l .. ks at the meter/tagged door ed'W PETER. ANDRE' J . lngnd JenluM HI Bill 11125115 9171847191 (941) 4 12·191$ Codtlc Watbns Completed 

SAYS IRRIGATION SYSTEM IS OFF PlEASE TAKE 
READ AND CHECK FOR l EAK PlEASE T A() DOOR 

4348110000 11248 HASKELl OR 08/11115 WITH RESUlTS THANKS. CRW ~1 2115 no leaks at the meter/ tagged the door cdw GASOUE, ISABEL N Crystal Woolard HIBill 08112115 3:1-<4329538 Codtlc WaWns Completed 

Ntll OYER CALltO REGARDING THE HIGH Blll 
NO KNOWN lEAKS AND NO FAMilY VISJnNG AND 

NO IRRJGATlON ·AND VIHEN HE DOES IT IS FROM USE IN27 CAYS IS 221 40gals OR APPROX IM!l 

THE LAKE PlEASE SEE IF YOU CJl'< Fli>D A lEAK. gld CUSTOM-ER HAS TO MAKE SURE LAKE PMP 

ETC ANDRE RfJIO THE V.ETER ·nilS LAST FOR IRRIG IS WORi<JNG AA'D IS NOT CROSS 

REAO<NG WAS HIGHER THAN THE LAST. ETC CONNECTED TO WATER METER VIA CHK VI.VS 

TAG THE DOOR AT 1124 PRESTON COVE RD OR MANtJAL VI. VS • PROVIDE CURRANT M£TER 

7437110000 11243 PRESTON COVE RD 07131115 PHONE 407-9n-7032 lORETTA O&'Ol/15 READ. OA DYER. NEll LOfe:ta AbboU HI Bill O&<ll/15 74302352:1-< (407) 973-7032 D-Aibongo Comple:ed 

Page 1 



Utilities, Inc. of Florida- Seminole County - Ravenna Park Test Year 2015 Customer Billing Complaints and Resolutions 

........... . Accrns 0.:0 '~"~' 0....0•·· Rno'.r~ V!:tA~• CWQI'ntlfNI-:c CSA sor,... O.:e FAIO ...... 0Ptfa:ot FA Slobn 

v~ ,Vuz_utr~' Jl2 1-l0.)..4l90 al\!.tlg tonaw meter 
,.,e.H •I'IOwo"V • trtp!a raad1ng an4 hun, r1r-.d the 

pool , lnwtt•;ata 11'\d reoord &IJ•nrormwon ~on ccb 
AWira or rata th-1ng• but e:ont.wmpc1on a too tug"\ Tatk.td 1~ 'u•t~>met lull e •m.a.llleak b'pb!M_, l110 her Qt 

~2'&0110000 100 't~JHLEN RO 12/11115 than I'IOimtl u'u•g• 1., 12/11 t2/1411S , •• d :279050 gl FOI MAZZUCHELU, MIC~l lng"''J~k.~nt HI Bill 12114/IS S2M2«e97 (401)32&-5441 C~oted 

405 BETti OR PlEASC CH£CK FOR LEAl<S AND 
RE·REAO KIMBERlY IMGEE UVUAI.ONE AM> 
SAYS lH[f:t[ IS NO WA.V SHE USED 50 GALLONS 

A OAV ·AS S.WOWH ON THE l.AST B WNG 
PLEASE TAO THE DOORW1lH YOUR FINtH""JJS 

1254,_.3 40S BETH OR OW1111S 4.07-&82.007e LOREnA. -._log ..... K.tm-fl 1cvnns Rer•d rN<• no INu ~ dOOf rNCl90llO 91 FOr IMGEE. i<'<IBERl Y LortNAbbO:t H'BIU. 10122/IS H7181S2M (40r) <82.0070 Con"-.p.I«PO 

AE·AEAO loiETER NQ CHECK FOR UAI<S 
USAGE SP I((O TO OVER 12.000 GAlS A.•it) 

CUSJOJIEqo SAY$ NOTHlNG HAS HAPPENED 
l11SlQ1111 180:)LJ"'-'COLNAVE 09130115 OtFF'EAENT lAG oooq oq SEE CUSTO.JJE.R r.c IOIC111$ A•Nd tnr.er no_,,, t.ggec CCCI' rue~ 9'1 FOr KIIQns SI'OAJSHAS luMCC.O.lot H:B•lL 10101115 JS815~ (407)t7a..M48 C<>mplo< .. 

Pte ... ,.., .. d n'\4'ttt and d'lec:k tOf M:ala c~stom.r 

11 tonc.rnt'd ov.r t'llgl\ bllltlhlg" reads St~ern 
R~s+ng ... , •07·2 1 2-e229 P'oNM 'e;~ dcC&Jit Of R.,eed mtter dl«kld fOf 1Nk1 no t.Mk.s ~g.O 

3156840030 C1& TANGELO OR 0911111~ +nw1t1g1~n on leg on dOOf Think you. Sam OQ/1 4/ 1$ d00f.01014117, read 2S13110 ~~ FOI REISINGER. SHERRI S•mal'ftt'le Gongre t-HO ILl. 00114115 033030770r (40r)212-6220 O+eg LIQ9Qnt Compt~ed 

Pie•" r•+etd m~lf anCJ m«:k for le1ks Custom• 
eompl11n1ng ot • r·ugl'l txll Ple.ue tag wl rnul'tt R11ead mttlf no l,.k t1tl!. to Q.II1Qt'l'\ert12'27JS07, read 

488$4110~ 3.89 TA.'IOELO OR 0613111~ Thanb OQI011t$ 4SSSO gl FOr DOWNS liNDA Za~BOI.I\d+n HID ILl OOJ01115 0912742410 (40,.678·1687 Or eo Ll990"• Comp.'t!:ed 

PlEAS£ TAKtARE REAOANOCHECKFOR 
UAI<S AS CUSTOio'(R IS 0 SPUTING 
BUJIJSEAOE TAG OOOR \'VITH RESlJI.lS AttNd t""«tt ~-..ed tliiM' INU.Jlll242l. ruo 759"160 gl BlftU"t 

1723Q4l4) 1911K.U..,.~lN 0&/1111~ Ttw..:I(.S o•:unA.."'Y ,..'V oernl/15 1'10 t .. u t.g~ OOOf aM ta -.ed to o.n:omer •or OAV:S W,ARGA_q:ET W1ttm~g HIBIU. oern>IIS CI10042MS& (C07) l?J..SIOl GlttlJ190rl• C<>m..-< .. 

Pl£ASIO A£-'IE,oD"ETER AA1l CHEc.< FOR R.,._tl.,~ CIJ~I\uaiN.\te;:':l!t'fli"'IO"'lM 

LEN<S CVSTOYEA HAS H-.:l A HIGH SIU FO~ ~- I SOld o.n~om. ,.,._, ""-~ l'le N+:t. a cea WI'*• t!'l 

110'20tCICXX) 1831 LI'-'COtH AVE 0710011$ twO loiO~THS T><AAKS 0110111$ "-'"- ., at111 tll4 ···~CA ror YOO~G Ftoq.()A l•O...,., H..,,,., HI BtU 011081\S 1207&Je171 (<101)321·- Ca .oA.Iclat ~ed 

RE AEAO ANt) CH£CK FOR LEAK I CUSTOYER Cllec.~ m.c.r ror t.a\s no lftU 

6140010000 fi2S I(NQXAVE 05n711S OISP\ITI'iO HIGH USAGE 051211/'tS dMcttcA 11207668 read 163850!'1'1tgl FOr BRU~OIOGE. AILEEN Mxa"' Jdl.rtson H 81ll 0Sil&f1S 6&&67&U$8 (..,7J .,.~,., M '-• F'""49an Ccrpltt_, 

Pl .... fll'tld m.Ctr al'ld d'lee:ll. ror • te11t. No on• 
1,~ 41 I'IOUM Do no1 lag doot Contad AnMne- Rtad m.tlf no~"' of I-N\J.Il0701666,~~200 

83~30A758 &15 BETH OR 05/15115 Jontt. ~ 407-118.&021 Thaft\&, Caroly1\I'Fl OS/161\5 MF'Ol ror LEEP SHANNON JO~ES C11olyn McV•c:k.., H·B,Ll 0511&115 &626035&31 (407)71&-eol1 M '- Finr\4!gan COfr"p!eted 

,..,.. It ttld m.Cet and W.c:k. for 111\a 11'1&1'1.\:t. Rtael the meter R"'lttttnng • lu\ T1gg0<11M 0001 •no 

78$6,77436 182'9 HAROINO AVE O<m/IS Katon 04/J0/15 apok.twttiHUttomer son mal •or OMI!ELS, LATONIA Ka,on ~• nenc:J11'1'1 HI01Ll <W30/15 0408176531 (321)444 OlSS M1ll.1 FltV'"'9II'I Con-p!ettd 

CUSTOIIER REOUEST TO CHECK FOR LEAl< I I f .. 4 ll'lt l'nt'let 1 ... meter II teg•~<teflnO a let't T1~ll'll 

18491~1 814 BETH DR 01f27n~ USAGC: GOING UP MU UP 01130115 dOOt m.1 ror CAPUT IS lNVESHIEN'TS llC ,., ~I'IJoMI.OI\ H'91LL 0113Ct'l5 72231)429&~ (321)Sr~e ~ ~. F•f'\M9• n Cclmpleted 
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--···-··-- . ·-· . --· -· .- ---·-.. ·-· _,, .... 0 --· ..... ·-··· -··-. ·---·-··-.. -- · Nldteu D•te ......,_.,. Due Date Rt- ~omctN1me CSR S01Y!>" Oete FAtD Pt>ono ()pfl1t01 FAStau 

pleue '"r:•d meter and c:hedt IOf' ~~b Cl4tO'Mt' 
c.alfod -.about hftl bil bnd 410.5192'167 cust states t.'t;tt hn . tt•' tliJg'td door and UMd 0" mttef 

ll116l29).4 ~S SWEETWATER BlVD t2/HII5 houle • empty d kre • 11t.U pluu cal 12/l0115 UUM f'louM a tmPtf 'I ftld 1567290gl CIWJER,llMOl>iY l..oOuon Hl.n<l<y H'B!U. 12/l0115 S023246S<7 (U 3) ~).7940 Compt<:td 

Sttve rf'PC)ftS t.la t.ghef :han notm.ll-laflge fOf pat 
two monchs • C¥tf soooo gliora pet rnon!h. notmllil 
bttwt«< 1 SOOO Md 25000 ~ne- cht<:k !or W1U 

1)1'500000 670 "OSSY BRANCH C T 12/21115 and COtUct Stt'V't at 407..c01 '""751 Tha:nb tuxt. ~'V 1212t115 Refud tMttt no luu rud 2197290 'I AOmS,JII.L HaodoC.U.O H:BU 1212'1115 1310221167 ~ ... 
LfAKS CUSl 01SPU1ES HIGH BlUJUSE 
REFLECTED ON BilL. OEMES LfAKS ON 
PREMISE.IRRI(lAllONOR EXTRA USE ""SEPT 
Bill. SHOWS MTR 001 2676<27 & DEC BilL 
SHOWS MTR a tS76SI S< """ PI..EASE TAO 
DOOR WITH RESULTS ...... • TW.NJ<S. JERRIE 

"" "'METER WAS CHANGED OUT ON 
101'20 WAS NOT REGISTERING PROPERLY 
I.IOST RECENT READING WITH NEW METER IS 
76490 GALS PLS VEIIJFY READ AND CONl ACT T .tiled 10 CUW~mtt M Ns • leal!. netch to e-~1 a 

6<76200000 300 PARTRIDGE LN 12121115 RON ON 407-774-5710 OR CELL 407-742~915 12129115 plumber rud 162060 ~ WAGNER,RONALO Jerrie HoNm&n HI BilL 12129115 6<76051))6 (407) 774-5710 Comple:ttd 

CUSTOMER WAS Bil lED LARGE USAGE,PLEASE 
RE·REAO METER AND CHECK FOR LEAKS.CUST 
HAD ESTIMATED READ ON PRIOR BILL THAT 

.C,1 ll2 10000 !\00 BALD CYPRESS CT 12121115 COULD BE THE PROBLEM,THANKS,SYLVIA 12nW15 Rere•d meter no le1h.1 rud 7398100 gl . JACOBS,Al.AN S)'M.IWakr HtBtll 12129115 41 30953515 (407) 862·0267 Completed 

PLEASE REREAD METER AND CHECK FOR 
LEAKS GALE 407 865 6 182 CALLED IN ABOUT 

0&36725537 184 S MONTEREY ISlE 12128115 HIGH BILL PLEASE TAG DOOR WITH FINDINGS 1212i11S Reread mete-~ no leak.~ l109td dOOf gl 6g7)1Qgl OUTCHER,JENN:FER LaOoontt..m:kly H!B!U 12J29/15 S<81355S03 (407) 41 5 6668 C01'1'\pieled 

P'lei:M IHHd me~ and d'lec;k fOf I luk.J C!Atomt'f Cl'l«' mettt fOI.nd no lu'' AJto tu\g dOOf tag 
573731)()00() 206 GREEN LAKE CIR 12123115 comp&l.-..g of hftl bA Plf:ne tag wf rnr..fla Thanb 12121115 Ma R 3:187960 JI.ISR PERLMAN,HUGH Z..loaBo<ldn H!BILL 12121115 5739942lta (407) 8G2 1245 Jtf'IAWe~ Compltltd 

P\us.e t~~•d mttet and d'lrr:d fOf' teab Cus:lomtf 
57SJ)I)()OO() 117 H<OOEN OM OR 1V22J15 comp&uq of ~ bl Pluw: tag """reaD Thar\\1 12123115 Rtfud rMlH no •uu rud SC.llSO ~ SASSONE.LOUIS f l.tldo- HIBU 12123115 575347$047 (407) 772 1844 Compt<:td 

please reread metl!f ~ ch«l. loc N'1gS of tub 
Mctt.aet h.u • wry h9t ba. no known 
auu 121 303 4615 plene ltave. ttg on docw Wll't 

1069310000 110 STONEY IIJOGE CT 12/22115 -.oo 12123/IS Rtt~.cl ,.,et« no •uu lag9td doot rud 79270 gl TRAD.liXHAEL l..oOuon Hl.n<l<y .-au 12123115 106St6l105 (321) 30).4615 ~ ... 
Pleaw r«ud and dwd for ltab ._._, Robert 
Fkkhtf, 407-77.&-684 1. uJe(f lbe to na-e.w n w 
·~as wet as ta.AQ<t' Cwlomer dtonln wrt 
naease., uuoe or.,~ ltaks. Pte.w tene 
notes of ~:.on on ~g on door wx:t in notes of 

4$70800000 207 TH<SnEWOOO CIR 12122/15 FA. ~nll.you.Sam 12/23115 N~>k•\ reread rud 3078120- tawed door FLETCHER.ROBERT A SamMIN Gongre HIBill 12123115 4117113861 (401)n4-"<1 Comjllelt<i 

Plot•w: re--rud mcl.«f and d'l«k for le1U , ~et Ejn I tad 5,..920, no signa ot $ca\ , tl~d 6oof, uuge 

5312110000 287 TORPOINT CATE RO 12/22115 at l21-245-S42" .k:•"* t.gWlth resl.lts 12123115 ok. lntOfr\PUI.tf.jethv CHUNG,SHIN Char!esC..ry HI BILL 1212:1115 5332261738 (401) 2998065 hftAMt,.,..,. Completed 

Customer complaining of hi;tl biL condo has been 
empty tot 12 momm. ~~~e readandc:twck for 
le•ks. Oo Nol Tag door wnh findings, Th&nk you, 

6367078447 123 HIDDEN OM OR 12/2311$ JanctVFl 1212:1/IS Rttud meter no lu\1. tiQCtd dOor read 387&0 gl KING.MARY Y•~tGara. HIBILL 1212)11$ 7425208674 (401) 782·0&21 Comp&cted 

pte.ue re-cead me t«"r and chl:c;k lor lc1U. Mrs. 
Trimble, 407·7&5-6074, Ia eonc:emed due to high 
~ ouge She rotatn C\11 noh'lg has ci\angc'd tl 
ltnM ol uuge and lhlt 5he Ia !lllwate of any o.nent 
leaU atllw tame Pleas.e lei'VC detaaed notes on Ltg 
on door ll'ld In notn of FA TMnk you very much, Re1e1d mettf no It''' rud 4StU90 gl , COgged 

1773410000 101 FOX VALlEY OR 12121115 S.m 12122/15 - TRJMBlE,JEROME S•ma.n!NI Gongre HIBILL 12122115 17'1322""'" (407) 78U074 Competed 

Page 1 



P'StaMie-tt.tdmtttf anddwd::fot k!ab c~" • 
.Wti'IQ lhe Witet uuoe t1as not cNnged and Qn noc 

1~3310000 $6$ S LONGVIEW Pl 12/2111S have c:Of'IIUI'M'CI N much waten- Th..a.nk you. Ew.lfl 1212211$ Rtfead metttnc lubrud 1006810 ~ BlAlACK, GREG Ewan Ot:tnt11 HIB.Ll 1212211$ tS.C97097~ (407) 632-9211 C...plt1td 

Gtotge 1 f07·t51·5S80 aski'lg con.v. mcltr ehcc.'ed 
tOt readng end rN!f\.nc:boning; he uy .nc-. Aug 
..nowlng large c:Ot*Jmpbon and noltwlg cN.noes 
Lived t't hOme lOt tut ).Oytt. thinks posd>ly mctet m•y 
nttd 10 d\anotd ~estlg.atc and rKOtd al 
.,fotrnatk>n n ecb *lid leave tag for CU'I"tomtor 

4Nl600000 102 STONEBRJOGE DR 17121115 i1fO<m•OOnlcJ 17121 17122115 Reread meter no " a\s rud 63132CI gl CHENEY JR,GEORGE E 1ngnd Jm,..,. HIBill 1712211 s • 9&4439740 (407)7811-374& CO<npltttd 

~ .... IH~ad me~ arw:t cheek fOt leaks Ct&Uimtf 
1C15130oC21 • 02 N SW£E1WA TER Bl. VD 17121115 COft"p&.ww-.gotat.¢~ 'l'haM;s 12/22J1S Rt'feld I'Mttf lor Ita\: no leaks read 2l873CO ~ MCAlliSTER,l.ARRY au.- Hllll.l 17122115 73375$6483 (712) 852·2723 c-pltted 

Ptta.M check rnt'~ rud and ka\ n6a!Of Jamn """"""' 
K46200000 115 RED BAY OR 17121115 f 07-68'2..t208 .Amanla 12122115 No lu\s tCfead metef read SS$330 d MARCAN.JAMES Stontbreabf H181U 1212211$ 99-<063$691 (407)86H20e Completed 

PLEASE OET REREAD AND CHECK FOR lEAK 
AND CAll ABDUlHAl.IMO 407~7~832 WITH 
THE RESUlTS HE HAS SOME OUESnON TKANK CU&tomtf h .. a leak tl!ltcd to cualomer fJ reid SAMARA.ABOULHAl.JM 

6220645$73 $00 REO MULBERRY CT 12121115 VOU,CAMMY 12122/IS 10$9130 M CammytwmiU HI BILL 12122115 138l24599 t (407) 670·4632 Completed 

PLEASE REREAD METER AND CHECK FOR 
lEAKS lAST 2 READS SHOW lARGE INCREASE 
IN USAGE AND CUST STATES THAT THEV"Ve 
DONE NOTH:NG DIFFERENT. PLEASE CHECK Rerud tMt~ no leab ~eli dQol 1ud 6651 10 

5516300000 tG GREEN LAKE cu~ 12111/tS TAG DOOR W1TH RESULTS. THANJIS, GT IZI21HS ~ STAHL.. THOMAS R G-~ HISIU 12/2111$ SS90U0702 (407) 861 .. 327 C...pltlrd 

Pkne c:iwd tor sqa of Ink. Rnud metet Tag 

7690300000 4 I 7 Vllli\GE VIEW l.N 12111115 door Of c.al Md\Hf ·~ • 07-421-4911 ThonbHo4a 12171/IS Rerud met« no lc:ab read 19200- o.EFF .. a.<ICHAELJ ...... c ...... HBIU. 12121n s 76i337$701 (407) 421 .. UI Complt .. d 

PWase re-rud meter and dwck f« Sub Cl.atoi'Mf 
c:ompl.a,.-,g of a high bll and hlb .amet!Wlg may ~ 

3111310000 5-40 S LONGVIEW Pl 12/11115 wtong wl me~ ~ne tag wl Mdings Thanl..a 12121115 Reread me-ttf no luU tnd 4910750 ~ HALPERIN .ROSANNA M Z•kla 8oU<M HI BILl t2121115 3 18.3784356 (407) $9().2607 Completed 

PLEASE REREAD METER AND CHECK FOR 
lEAKS MR NASSER HAS A VERY HIGH BILl. 

6061210000 1 0 SOUIRRH TRl 1211811$ 407 632 4687 1712111~ Recread meltr no ttaU read 64820 ~ NASSER)JICHAEL LoOuonHumley HI BILl 12121115 6067358973 (407)682-4617 Complotled 

Rtt"tad m•~• and d'lec\ rOt lll'fY leaU Conbo 
G-on407~t!l-4942dr>Hdtd Thonko, 

5975300000 209 TWBERCOVE CIR 1211111~ CorolyNfl 12.121/IS Rct•ad Me~C'I notuls read )102&70tj. POWERS.GABRJELE Carolyn MtV.clef H:BIU. 12/2111S ~972995177 (4071786·9063 ~ 

P'cue re.,.t.clmeter and ctwd fOf aeab CU.:omer 

c:ompblr*'lg of~ bl Please ~a\ wl CUitonMf. lt 

6210210000 21HION1EGOINLET BlVD 1Vt811S --tag wllftlngl ThonU 12/21115 Reread meter no lub tj. rud 3021120 'I ZtRKEl,JAI.'ES Z....BoUcM HIB1ll 1212li1S 62112491 8.8 (407) 7&2-9902 Compltted 

Rerud meltf and c:heclt for ¥rf lub Conc..et 
GabMie on f07-61..,.942ifn.e-eded. Th&nka, 

8882192312 209 TIMBERCOVE CIR 1 211811~ CllolyrJFL 12121115 R~rud metft no lf'•ks rud 3102470 gl GROETZNER,GEORGE Ca1otyn MeVlc\;tf HI BILl 12f2l/tS 5972995177 (407) 682-9036 Completed 

Thomu ' .c07·7&a...o73 c:aJed to u~ Why so muc;, 
mot• t. tXIt'INTIPtiOn has docbled over tnt !'NO bl 
erda Cho<J<,. IMttt..,. •"-a -.o.,., 
~ otluu,g 11\at c:an'1 be seen wd'l 0'10 ~eye, Che<:k tntttf tcw teat.. FC~tnt no Ita\ A!lo loolt. mettf 

2052400000 2626 BENT HICKORY ClR 1V17"S aAtoltt .. dmeter k-J 12/17 12J1"1S ltad MTR R-603130 JJ.\SR ,_.URPHY,THOMAS P lngid.Jrira H'BtU. 1211811$ 20$7071528 (407) 76H073 Jetl A Mtlhtnry eon,.loted 
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~aM chK\ l'f!eter rud and •uk nclaltOf CWomet r 46090. No ugns of 1e&lt on meter .,.etet not 

Ultes mtJc:tt hu ~ MU. nol wry high UNgil tu IN rt'gillteMg heessNt water, no wtt areas ., .,..,d Amando 

2812l9S006 l9 17 V!LlAS GREEN C1R 12111115 • concerned Pltue tilg doof With findings Amand<J 12/III1S tagged...,- fw>cing, J<Nrey LOWELL,CANOACE StondHca\cr HI Bill 12/11/IS 81924046S5 (321) 972--1 Jen A We0"1c1'1cy Compict<d 

Btlhany ultd concerned about higtl uuge. S.Y' the 
wn out or town lot 2 weeks lin'lg November and 

dotl no1 water !he lawn, but the bil h.aa been. 
lncrea~ every montn Please eMc:k fot k>aU, VeJify Reread JMter t•atc-d to customer no tea \I rud 

Ul4<9460S Ill COVE LAJ<E OR 1211711$ rud, and tag door wnt1 M6ngt Than.k.l, Slooke 12/11116 1290'l0gl . WlLSON,BETliAHY Stooke Storm HI BILL 12/11/IS &916S'O&ll (20l) Sl6·7977 Completed 

PLEASE GET RE READ H1 BU AND USAGE 
PLEASE CALL NANCY @407-lSl-!1611 WITH 
RESUlTS SHE HAS OUESOONS THANK CNdmetttfOflu\ Foundno lu\ ~lOo\rud 

SM7l00000 70S BlUE LAKE DR 1VU11S YOU.CAMMY 12111/IS • ., R·92760SO JMSR HE!IfW,'GTO'<,NM'CY C&mmylww1W H.BI\.L 12111115 S96SCU018 (&Ol)lSl-9611 Jen A lw'e"-Ny Completed 

~ ~or,..bl p&ease rernd and 

tS2717Sl99 &00 SWEE7 BAY OR 12/17/tS d'lec\ tcw lub T av ~ ~ Thank you, Jane" 'Fl. 12111/tS Reuad no tub rud 1302390 ~ TRAVCR.AATHUR Yantl Carca H18lll 12/ti/IS JSin74J10l (6l0) 6&2-4lSC Comp&ec.ed 

Ectw-ard Jof"non 1407·77~2t5S aski'lg to hive meter 
fefUd and vtnftcd rot $~gr-. ot lea\l'lg lohowing double 
oonaumption, ~ R;:tea:..-.g IOf tnt Jmthe 61 
tnouund galonl of <.On$Umptlon re-cord tlln.f01matiol' 

0641&00000 &0& nMBER RJOGE DR 12111115 In eel> l<j 1211& 12111/IS Re1udn.oluUrJ tead 1265&50 JOHNSON.EDWARD E lf91d Je-nll.int HI81LL 1211at15 0649799521 (&07) 77&-215S Com~fed 

aatomer calng aboUi 1olt1jtC' UW!iJCI tut 2 bilt.plcaMI 
O&NSIOOOO li6CAM8RJOGE OR 12116115 ft-fUd metet .-ld dw-c.k f01 'rab.q'Ma 1211711S Reread mete. no\ulcs read 1238620 ~ SCHOENECK.SANDRA J Sj1YI&W•II« HIBILL 12117115 0897356152 (401) 781-04&7 Compl<:<d 

Soh.v ..sod........-...... high ... u..g. .... 
~ flom 26,000vd0m ll~ triOI'IItl to OV'ef 67.000 
;.tJoo-. ........... ond ............... have,.._ 
~ df"!eft1'i ataL Please check lorlu\.J. wnfy 
lead, lf1d tag door Wdh ~ Sahar II requnang a Nolcab re.ead meter 17435190 ~ tawed doof no 

194&70&70S t 702 IVERNESS C f 12115/IS w 1t poMible ac 407 ... 0).4«2 TNnU, &ook.e 12116/IS l<•u SIIUh.S>Nt Broc\t Storm HI BilL 12/16115 3259217322 (407) 40l-4C.42 Complct<d 

plene reread mel.ff Mid check lorle-&b tNn.\1. gt 

OiOSIIOOOO 105 PALM SPRINGS OR 12J1SIIS tag door wfth re'll.l!s 12JISII5 Rc1ud meter no ~.a rueS 2364270 fi JEFCOAT,JENNIFER J Gk'nd.l Thornps.on HIBill 12111/IS 0907501740 (&07) &lH77& Compte ted 

PlEASE RE-READ h'ETER AND CHECK fOR 
LEAKS CUST DISPUTES HIGH 81LWSE 
REFLECTED ON BilL DENIES LEAKS 01< 
PREMJSE, LEAKS I'<IRRJGAT10~ OR EXTRA USE 

64l92&111S4 107 SWEEtWATER HJU.S OR 1211&115 PLEASE TAG DOOR WITH RESULTS • JERR•E NV 12115/15 Nole.abt.a!k~lO~Ind1lia100rJ MM1n,J-M J<meHoffmon HI81U 12/15115 ll&76l795e (&04) l&UU4 Co"'4>i<led 

oatOft'tt cdrw abcx.C V'«Y t. ~ . .,..was on OM 
old mtttt .swe~ il empty W'd •uv il on wd.pluu 

&ll6tl6SOS IOl AMBERWOOO DR 12J1111S chKk IUOI an.d ftpM,.Sytv\1 12114115 New M'l4"ter • reactng 790 JMSR AMORGINOS,SEAN ~w.~r Hl91U 1211 '-IIS De7976997l (&01) &6l6900 Jttf A Mchtncy Compltu-d 

PLEASE TAKE READ AND CHECK FOR lEAK 
USAGE IS HIGH FOR PAST l MONTHS, PlEASE 
KNOCK 01< OOOR AND SPEAK TO BARBARA Reread meier no Seaks Ulrk.HI to cus:tomer read 

&U1l10000 1117 CUll.ER OR 12111115 THANKS, CRW 12II&IIS 71SIOgl FUS1,8AR8ARA Ctyltlll Wool&~d HI SILL 1V1411S -49S2~7927 (&01) 7111-1210 Compkt<d 
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CUSTOMER OISPUTt'IG THE USAGE BETWEEN 
AUG & SEPT. SAlO A LfAK WAS CAU£0 L'l 
BETWEEN Hl$ HOUSE ANO NEtGHBOfrS A.''O 
WAS FIX£0 BY THE WATER CO .. PAHY, WHICH 
HE WAS lOCO BY OPERATOR THAT CMIE OUT 
WAS ON COMPANY$ SlOE BUT HE ENOEO UP 
WlTH OVER A UOO 00 WATER Blll HE WANTS II 
SUPVR TO CONTACT HIM REGARDING THIS HE 
IS AWARE OF NEW METER INSTIII.LEO RICK 

1032813!>48 466 SABAt. TRI\Jl CIR 12110115 VELAZOUE2 PHONE· 407·234 .. 923 nc 12111/IS Reread meter noluOtud 2 11400g1 VELAZOUE2,MEUSSA lubel Ct'b•lcn HI SILL 12/111 15 cl36672657 (401) ~3·3320 Completll:d 

Pie aM re--4 .. d mctct, thee!~: for lea.,a. leave bgwrth 
372UIOOOO Ill HOLDERNESS OR 12109/IS r~. ple .. o u1 ahead -470..&69-67&4 1ZI11tt5 Ftcrud mctet no leakJ taQ9ed door gl MURPHY. LORRAINE CIW1et Cuny HIBILL 121\1115 lnnsosos (COT) 869-676< Comj>l<led 

Trlthl Preseo caJt.cl eonc:t'f'Ot'd about fl9'l wege last 
tworuds~!Nnhef~awfil~ Pltne CMd ft'lt~ fotluk lktft • nk&tng tea\ ~ 
~\tor ~!taU wrrly read. and tag doof ~ fnclr'lgl 112 gM a rTWI Toe\ rud & tee doOf t.g on fhtngt 

276CCIOOOO 132 COUNTRYSIDE OR 12.11t/15 That\U. Btoo\e 12/IOtiS c~ not matt- CCiltUct WCh a..com.H J"SR PRESCO PATRICK Btoo\e Stotm H.Bu 12/1DtiS 2766S2C7SI (COT)8&9-570S JttiAUehNy Complo .. d 

MtGCOtSP 407-427--C99&c:akdaboi.A¥LMQt C..: 
1\11 be«t~ wat«tl'lg but lil$t ttY« 10 fOU' monh .,, 

cONidcfabfy t.ghef hn n pa$\ yea" ~ ... re-read 
and ~c:k fOJ t.ak Tag doOf wtlh fW'tdingt ~n)t vou• No leal..ltetead metcr read 8.t81SO 01 t1goeddoor 

17701165169 389 CYPRESS LANDING OR 12109/ IS Bomle 12110/IS noic~b GEORGI, VICTOR 8omle StOI'm HI BILL 1211011~ 6975669739 (<07) C27·0998 Complettd 

~ .. e obtlln rudng and cheU foe 'eab plun liiO No Ieaia re1ud metn rud 1030-' 10 ~ theiUdil 

8578~109S 122 HOLDERNESS DR 12/0aiiS wto,f~ BledS~mntmatf!Klm ·FL 12.1ltll$ c;oo~c:t Che mete1 ld numb«-1 rnatc:h to$ CO~PrrELLO.I.tiCKA.El Klmbct'ty 8cr~"-.etl H'BrLL 12109115 1782363402 (SI6) 8104294 CoMpleted 

PLEASE RE-READ METER .... C ..... /of leo'- I 
KEhh"<lER,J.\MES Clll.lEO IN REGARDING HlGH 
0.1.l FOR THIS "ONTH BUS h'ORMIII.l Y RU'I Rer•N m.ter td:.ed to ~omct heMs a wry tlotw 

BETWEEN 2S 00 AND 30 00. PLEASE GillE H.M A tu\. I told twn hto Nd to b: 1M tu\. befOI'• we tan 

&8Sf210000 17Cl RUTlEOGE RO 1210711S Clll.l 0 NUMBER ON FLE.nt 1210&/IS tn• mewr rud 780700 '1- KENNIGER,JAAtES A l.a...,...C~r HI Bill 12/0aiiS 6650<09122 (COT) J.l3.0SC9 c..,... ... 

C~Atomet ia e&q about t. biJ)Ieas.erct-fUd metet T.gged door c:us:tom.er hn a tea\ "QO-td 6oof local 

8892210000 &08 GREENSH.RE CT 1210711& 1nd d'lec\. foe lub.~ 12/WU ·-QI. BALES,nPTON C S~W•tler HI BILL 12/0aiiS 8397811090 (401) 878-3325 Completed 

C~tomtt Ia callng i"'abo\a high bill We already Ht!Jp 
an FA fOt thlt buC teeh I'I"'UUt 1\aw went to 'M'OI'IQ hOUH 

CauM "- •tatn he t;pOke W'lt'l CU$10n\er and they ked 

new ar•••lnatalod and they are wa1eMg more 

Cul1omef atlltn she ncvtr spo\.e WI#\ tnvonc nor 

~"'-~oew~n C.nyoudoare-~ead 

please? ZQia C07-921...t012. She sates tQ.IM 1\n a 
wal COYer~ n tvy and the mailbox • ted wO'ilntPW'II 
wo.rmu on c. " pou;tl&e pleaw tag doOf W'#l JC'Mitl 

4l&lSIOOOO S2S PRESTON RO 1210711S n..n-.p ... 12/0aiiS Rerud tMtft no lta_Q tud Sll0660 tJ ROORJGUE2.ZOG.A p ... Wrt<i« H IK.l 12/0aiiS ()$A9699!9 (407)~789 Comploted 

Jo Elm (407-617-9276) ropcw1> ~ mud\ "Gh<r """' 
-- s ..... noh>g ..... ~-her .... 
Metr:t jw.t u~ ~ue ~clio read on otd meter 
and ch«k for ugw of le11k. C.al custotMJ w!ttl Je.m 

4 S,C4 310000 20<2 W CROWLEY CIR 12101/IS TNnbHold.oMI 12/0aiiS No leak at motter rud 830 gl ROSENBERG.JO ELLEN H&ld4! CaNIO ~I BILL 12101115 4SU 999291 (401)4<4-6~7 Completed 

PLEASE RE· REAO ANO C~ECK FOR 
LEAKS.REAOING WAS VERY HIGH . CUSTOMER 
SAIO HE HAO A PLUMBER OUT WHO OIDin FINO 
ANY LEAKS . TAG OOOR WITH FINDINGS llntiA"Y 

37l1COOOOO 2147 DEER HOLLOW CIR 12107115 THANKS BRITIANY Ml 12108/IS Reread mettn no read S757J.CO gl MAVIGLIA.RAYMONO WMtmboug HI Bill 12/0IIIS 37l31S0283 (407)829·736) Complttl'd 
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0.-.id uled t;OnUrncd about usa~ S•ys it's oNy twn 
and hili daughte-r. does not Mow why U510'C WCMJd 
bounce up and down as mu<;h u It dou. Please eheelt 
f()( ~a\.s and verify rud, plene tag doOf W!lh fndngs. No lc-lk51etud meter 1e1d 2220180fj.laggeddo« 

90-<286947$ 129 TINOAlE CIR 12/0711$ Tha.nkl, Sroo\e 12108/1S noluk5 G•uett,Oam Broot.e St«m HI Bill 12108/1S 83&&470602 (407) 7U.S2l1 Ca-mpltt~d 

PlEASE GET A RE READ AND CHECK FOR 
lEAKS HI Bill CAll UDAY@ 407-« 4-CIS2& WITH CU$tomer ha1 -1 llowle•k taggeddoot tOf eustomcr 

6907SOOOOO 326 VISTA OAK OR 12107/IS RESULTS. THANK YOU ,CAMMY 12/08115 to ul pllmbt'r ~ ... RANJIT,UOAY Cammylwins.\J HI Bill 12108/15 69059))914 (407) 4U.()S2& Complt't~d 

CUitomer compi•Wwlg ol ~ bl. II)'$ mele1 not Old not find lf'r/ leak et meter. Melt~ 111 not regis:terng 
spil'v'\lng P*f:ue reread and c:heek I()( Jeak.l Thank ~ting loeak on CtACOmets side ol mettf Mtr R· 

02964 10000 11< ESSEX OR 121071 1$ you, J&nCIVFL 12108/ IS 2S22700 JMSR KUCHARSKI.JASON Y1netGarcia HI Bill 12108/IS 02992S266 1 (407) 409-0220 J~tfAMe-tht'ney Completed 

PlEASE RE·READ AND CHECK FOR lEAKS, lAST 
READ WAS &5.5SO, SAID HE HASN'T NOTICED 
ANY lEAKS AND HASN'T FillED HIS POOL TAG 
DOOR WITH RESULTS. SCOn 321-22&-lll&l Reread met~r no luU rud 1752790 gl .. ta:lk~dto Bnll;ony 

1294600000 657 PINE SHADOW CT 12/(1.411 s THANKS BRinANY NV t2107115 c:us1o~r~ .. DIXON,SCOnR W arembotsg HIBIU 12107/15 0290'64426 (32 1) 22&-Jil& 1 Completed 

RE-READ METER & CHECK FOR lEAKS 
CUSTOMER IS WATERING BUT SAYS NOT THAT Reread meter no leak' ~wed do« re-1d 

0816310000 170 HAVIllAND PT 12/04115 MUCH TAG DOOR OR SEE CUSTOMER I1C IV07/IS 1627270gl ... PATEl.PRABOOH tub~ CebaJos HIBil~ 12107/t5 0819127,8>4 (407) &69-7694 Completed 

C!Atomer uklg eompialnng of very high us.aete 
Uuge 15 over 50,000. Ho W let he had someone 
~k the house for le•U bVt !hey didn't fnd anything 

C-.n you plene do • ro-rc•-d on UW and~ meter 
tot ko&ka?leave door tag on dOOI' with rt'SIAI i1' 

3 1446 10000 143 TARRYTOV\I'N TRL 12.10411~ po<d>le. n..no, PoiA 1V07115 Reread mete1 noloetb read 19S.U 90 tJ lll.MI$TY PauiWr9'rt HIBill 12JO!Il5 3148487589 (407)767~S64 Complete-d 

PlEASE RE-READ METER AND CHECK FOR 
lEAKS. CUST DISPUTES HIGH BI~L DENIES 
lEAKS ON PREMISE.IRRIGAnON OR EXTRA 
USE P~EASE TAG DOOR WITH RESULTS • 

0270400000 2207 EARLEAF CT IV04/IS THANKS, JERRIE NV 1V0711S Rerud meter no Sub rnd2630 1 70~ . GOlO.JAY Jerrie HoNman HI Bill IV0&11S 02743SI166 (407) 333-3779 Completed 

PlEASE RE-READ AND CHEAK FOR lEAKS. 
READING IS SHOWING 96,&70 GAllONS USED. 
CUSTOMER SAID NO ~EAK INSIDE OR OUTSIDE. 
TAG DOOR WITH RESU~TS THANKS BRinANY Re-fe&d meteor no k&b read t 166570 ~ . T&g.ge-d Britl.ny 

02 14260297 206 HARROGATE PlACE IV04/IS r-N 12101115 door no Seales PENNISI,SHENA Warrmbou'g HIBIU IV0711S 90-<30&&74S (407) 4~41 Complrted 

CU$tomer Is calling eompta.nng of IIK'f t.gh usape. He 
~tes. the reading on the mettf donnl match the one 
on the bll. Can you do 1 re-tead on meter plf'ue? BAY lAGOON 

76&7510000 1374 N MARCY OR IRRIG 12104115 Thank.l, Pet.i 12107115 Re-sead meter no leaks read 255550 ~ HOMEOWNERS PaLA Wright HIBIU 1V07/IS 76&779 1SI2 {321) 274-J970 Complete-d 

PLEASE RE·READ METER AND CHECK FOR 
~EAKS. SAID THE WATER IS ONLY USED FOR 
IRRIGATION ONCE A WEEK. THANKS BRITTANY Brittany 

064920731lS 352 CYPRESS LA.NrnNG OR 12103115 NV 12104/ 15 Re:rud meier no leak• tetd 3633630 gl . .. lAVIERNIA.HOMERO W atembourg HI Bill 12107115 1996S4 1&24 (lllS) 804-2135 Com.p&eted 

Plene c:hecJt meter rud and leak rdeator. EJIS>Ia.ned 

thai Pftvloul meter wn slowing dOwn She is now 
beW!gcharged actu.alus.agc. MII.Uefi 407·S80. Am.t;ndl 

4258535 177 106 OAKLEY CT 12103115 0796 . .Amanda IV04115 N o leakl read S3870 gt, .. GUAOALUPE.MAUREEN Stonebreake:r HI Bill 12104115 1756047770 (407) S&O-o796 Complelod 

PLEASE REREAD METER AND CHECK FOR 
lEAKS AT HOME. SUSANNE CAllED IN ABOUT 
HIGH Bill. 407.7S6.94•7. PlEASE TAG DOOR Ctmomer hu sm-11 h:1k. dial~ $low tloged 

l l S2&00000 210 THISTlEWOOO CIR I V03115 WITH FINDINGS. 12/04115 door to cal pllmber ~ ..... DARROCH,SUSANNE M laO-Hun:ley HIBJLt 12/04JIS 13S31&4&Sl (407)7&&-Mn eo~ • .-
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Cwtomtr compt.al'ling or hilt! b4l cht-ck rot.,.,. and 

( 0713 10000 101 WilD PlUM lN 12103115 re rud m•lcu TNn.k you, Ju.et/FL 12/04/I S No leak reread mettr ~ WINN,JANK:E Ya.ntl Gara. HI BILl 12/0.tiiS 4071326762 (407) ~2·2 1 50 Completed 

Ptenere-4etd mettr and c::htoGk. foe luks Mt Donald 

Onh. (07·774~1 1 26, celed lo dsa.a:l hrs~rudt 
Cla:tcwner • ~ 1N1 he may l'wtw • leak and 

'WOf.id D.• tot "' 1o come out to dttetmne ~ • 
ti!AftO a-.. hgh uu~ Please luve dttaltd notn ol 
~1»0n on tag on door and 1'1 no:es on FA. ThAn\ 

l71l510000 134 Hot.OEA'IESS OR 12J02/15 )"'U.~m 12103115 Reread mct«t 1'10 lita\a rud 5(.4)6.20 tJ._ OATW DONAlD S.m&l'l:\l G019t HIBIU. 1210)115 l71724l&l4 (401)71.&·1126 C4<ncritled 

1525 GRACE lAKE CIR IS CAlUNG REGARDING 
THE HIGH USAGE GN THE lAST BilliNG PlEASE 
CHECK FOR lEAKS AND ADVISE BY TAGGING 
THE DOOR SHE KNOWS OF NO lEAKS· SO No lea it CtJt.tomt'f ha• new a.od in parts ot his yard 

1572320065 1525 GRACE lAKE CIR 12102115 MAYBE IT ISA MIS-READ. <OJ.9l2.e680 lOREnA 12103115 rud 4U U 00tj. MlllER,HALEY Loreu. Abbon HIBIU 12.103115 6786860732 (A07)U2-e640 CofT'IIP$eted 

CUSTOMER IS INSISTING THAT SOMETHIN IS 
WRONG Willi METER, NEVER USES THlS MUCH 
WATEA.PlEASE RE·AEAD AND CHECK FOR Reread met« ChK\ed tot Seau no lta\s read 

1460900000 207 ,tWBERGATE CT 12.02115 LEAKS.THAMS.SYLIM 12103115 550200 rJ RYAN,A08EAT Syo...Wo:!o< HlBU 12JQl.IS 1462174246 (407) 86~787• C.,...:.d 

PlEASE REREAD METER AND CHECK FOR 
JQM:!OOOOO lOA PARTRIDGE VI 12102115 LEAKS TAGDOORWITHRESUlTS THANKS,GT 12103115 Rerud mc-tct no lea\J rud 2406620 rJ. THOMAS,PEGGY A G~Thomptan HISill 1210JJ15 30914 706845 (407) 788·5100 Compleled 

please reread meter and d'l«t #Of lea'-• leave • laG 
on the door WCh t'lndriQI Rldwd uled ., about IIHY 

474.t310000 U1 HOLDERNESS~ 12101115 t.oh .... oe 121 436 6212 1210211 s Rerud rMtn no te• U read 21565-70 ~ SPENCER,RK:HAAO M l.&OuonH ........ HI BILL 12J02/1 s 47.tS662toS (321) 436-6212 Complct~ 

plitaMte-t~a4!1M"t« _., chr<:\me~C!f lOt Ita'-• 
cwtonon tt.n t.gh W. pl.rasc t.g door W;1h tHIAI of 

~OGn~you5.,-a.hfrw .12/111So.aUWMI 

WAniiO be PftMnt · l.noc.k on door Rl before an~ Ruud mctn no tc•U tal\~ to custom~ rud 

2232010000 I 08 TRAFAlGAR Pl 11130115 HcfYY I 407-'82·1695. Kma..fL 12102115 466600gl ROGERS,KARlENE s .... ah locaiQO HJBill 12102/15 2219811098 (407) 682·1695 Co~ted 

Ezma Shatl)e 1 407.a62·5l&a ask.w'\gwu thefe an 

-..u. wtth m&lltadng the meier for the pa~ IWO mh 

the • ~d tegatdlng lhe COI1 tJnce ONe ""~ 

... r•tnrt:j,en; Sho•~toranct~t. 
and acMMd f f(s aQQiate teack'lgs luYe o.-tomet • 

4021510000 liD BENnEY OR 12JOII1S t.g we UIM OIA to wnty her reaOtlg lief 1211 12102/1$ RC!I'ead me~er no teau c.gg<f'd doof tj SHAAPE,E.ZMA 0 """' ......... HIBJU. 12102115 4029911219 (407) 862·$l&a ~ 

PlEASE RE-READ AND CHECK FOR LEAKS TAG --l9228U276 217 E HORNBEAM OR 11130115 DOOR THANKS BRmANY >N 12101/\5 No .,au retead mttet t.goed doot gl CORN.MICHAEl Warembourg HI Bill 12101115 95.&3(4 51 46 (678) 558-7901 Complete-d 

Phla c .. ed Conoet"ned about t.gh uuge, rndl have 

ilcreaMd aboul 10,000 ~ OWf tho l.t5t l momtw, 

but ia ~In 1nt W'Ch what she uwd a:OU'Id thll1ime 
bist ~- Pleue vtn'y read and ttg door With tndngs NO leaks ftfead meter t.aQDtd door no k-.a\::1 

776a600000 214 W CU,..BEALANO C•R \1/3.0115 Tha.rlb. 8rool e 12J0111S rJ 507330 WllFONG,PHilA Bloc\e S1orm Hl81U 12101115 7752te4269 (407)774-$~ C.,...le<l 

eu.-~"""""',._.,,......, 48,000• 
gM H• want•d ... ~c~ rO+fcad 1M mete-r aftd cntc\ c 

for lu\a Can you '""'ud !he metet and ~lIt fOf 
le•ka pleaM? I f~ tag door 1141 rt'Slh TNnb, SHEPPAAD.MAnHEW 

n • 1600000 107 E BERKSHIRE CIR II /lOllS Pai.A. 12101115 Rerud mcttr N con•ct fead Ia 639860 tJ no te•kl c Pt!A Wrlglo HlBILL 12101f1S 7247274286 (401)862·1474 C4fnoltled 

PaeaN re.ttad mctt:t and c:neek fOf leaQ ~tr 

9500110000 SA& WHISPERWOOO OR IIIWIS co....-,g .,..., .. PluMo ,.g wt Mdingt Thonb 12101115 RcnadnoleaQ~dOOf ~ BERNEA.BAAAY Z.\io- HJBIU 12101115 t5082206M (407)865-7905 C4fnolt:.d 
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Ronald 407-44Q..C191 asblg to haft wn~oflhe 

rttdng....,.. homt • t.l!'lp>!y 101 the most o1 monO\ 
Cfte<~ Che rtadl'lg lind d lhowng 19' ot Ink. 11 the mttetrtadng 22S120, ~no'9'11ollea\ Ot 

rnntf .-.ckatot te<:Oid al ~ ntormnan rn ccb te) me:et rc-grstemg W11!et ~ avaugh on • IWMd 

74196396)7 S96 ESTATES PL 11/2411$ 11124 11/2511$ 30M<Ondwa:d>. jt"l SI.AHS<Y~ lngndJ- Hl91ll 1112Sf1S 120J24alS9 ($16)317 S174 Jtn A U~Chotnty Compket~ 

C:U.tomcr calng tboYt YffY t'lq'l usage Both p.tu 
rttctrng. been ovct 40,000 C•n you t.tke • re rud 
tlld c.hec.k meter f01 leaks Tag dool With rHU'ts R~~t•d meter no leaU read 388390 1agoed dOof 

123S02BS07 1282 EASTLAND PT 1112311$ plt,.e Thanks, P•t.f 11124115 <J . CLARK.ANGELA Pau1Wilgnl HI BILL 11f2411S 6287622248 (407) 461 -BB7S Completed 

Please te--fud metrr .tnd cne:,k f01 ~~u Custome. 
6946410000 S7S PRESTON RD 1112lla comp&alrwlg of t.gn bl PSnu tag wl rn&A ThanU 1112411$ Rerud metef no leaks rud 4223510 rJ KELLER.PATRICIA Z.bll- H:BILL 11/24115 6947106526 (407)l32-&<7S C4mpleted 

Cwlomer ~ ot high bl P'Stne ft'l'tad meltt 
ard c:hK\ for luU Tag door 'li'd'l rC'Sib TNnU s.poU ~:hot home OWOf'f • no lub n he houw 

4lllS10000 52S PRESTON RD 11t2li1S ~ 11124115 Md new gr-.u ..uJeod wa!flW'Ig • lilee mcwe JAJJ. ROORIGUEl.ZOtLA K<ormn..mn H•BILL 11/24115 43!6315990 (407) 266-67&9 Compe:ed 

173 SHERIIWI AVE JOHN G W00\.0 UI(E FOR 

YOU TO CHECK HIS ,.ETER FOR A LEAK · DOES 
NOT KNOW OF ONE IN THE HOUSE PLEASE 

CHECK AND TAG THE DOOR WITH YOUR No ltak. rertad me1ft rud 533100 gl taoged door 
032$43$6.44 173 SHERIDAN AVE 1112011$ FINDINGS 407·265-7609. LORETTA 11123115 no ltab IOU\d ROBINSON,UNDA l cweru. Abbott HI BILL 11/23115 $481427620 (407) 7111-293$ Comple1ed 

Plene re rud mete:r IOd ch«k tor leaks Tl'\anll. y6U. MEHK). ABOULRAHMAN 

6690918771 172 SHERJDAN AVE 11r2011S Ewan 1112311~ Rerud melef no lieaka fnd 2~2170 gl " EwanOthnoe-rt HI BILL 1112ll15 139725$4011 (407) B4B-93U Compltlt-d 

PLEASE RE-READ METER AND CHECK FOR 
LEAKS CUST DISPUTES HIGH BIUNSE 
REflECTED ON MJ. DEN ES LEAKS ON 
PREMJSE. IAAlGATION OR EXTRA USE 
···PLEASE TAO DOOR WI RESULTS ···· · ~h.n~ka-'~btl\ft"'IFFIIOtotlfUd 

1$40061)37 109 COUVTRY H:ll OR 11120/IS THAN<S. JERRIE IN ttnlltS 312$90-J STEPHAN IIENJAAI N Jemetiof'!'tn.an HBrLL 1112ll1~ 609~757020 (407) l89 9439 C4mple:ed 

THE MURRAY"SAT 1SBB SUNSHINE TREE BLVD 

IS OUESfiONING THE HIGHER THAN USUAL 
USAGE FOR THEM AT I~B SUNSHINE TREE 
BLVD 321 -274-2<19 PLEASE TAO THE DOOR 

4031110000 15BB SUNSHINE TREE BLVD 1111911$ WITH YOUR FINDINGS. LORETTA 11120115 Refud meier no lub rJ MURRAY ,JOHN L loretta Abbon HIOILL 11120115 4032320657 (321)27q<19 Comp&eled 

~~ l~pt:II"' IO be a major issue 111tw p!'emise 
Rtadf'lgt ha\'t been 0\'et 1 OOK for a.e'tffal monlhs 
,._ chttll. FA 101 10123 ~ a:howa a rrpa• that WJ.s ...... ""'"'be eenan to eantld Uoyd 8tO'Wf'l on 
407·230--l$57 when a11ht s.Ae He b'lotwa of no MaU 
and ycl he h.u ~of $319 lnd $234 N '-st two Rttud melet no lea\ rud 110S790 f o..t .... 

3403400000 l64 WOODSTEAD CJII 11117115 - ThonOYou.Cat~ 1111111$ ,.,~-IM)'bewalemg10omucft1n? BROW'I.LLOYO C.olyn 14'4\et H1BIU 11111115 34092.8613 (<07) 230 3SS7 ~ted 

REREAD METER & CHECK FOR LEAKS USAGE 

SPIKED TO 40.000 GALS DID HAVE A TOILET 

RUNN "'C BUT SAID NOT THAT MLICH ltC TAG Rttead meter c::latofMf has • alow' tea\ ct.al apnw"~g 

6047610000 S36 THAMES ClR 11113115 DOOR W.'fiNDINGS 11111115 'V'try llow tagged door of fincfngs rud 339910 ~ BREMER.FREO tube~ C.f'b.&lol HJBU 111115115 6040701153& (407) 332 AMI Competed 

C~omer c;om~lrq of~ bl retud and c:tltck. CIAtemtf hu • leak 1 ta~ door tot them 10 eel 
26460BBB21 104 HABERSHAM DR 11113115 lorSeaU hgWICh~J.anetJfl 11116115 pl.lmbet , .. d 933360 ~ ' PRAIT,AMJE YenctGifewt HIBJLL 11116115 82636702~1 (321) JS6-S383 Comp1e1ed 

Pilau Obtain tt.adlng cheek; for lreaka tag a.alome. 
-llndr!Qs tMQt Oipled J.,..;ea 1407·970-6226 Re-rud tntlet no leaklla!lM to OAtomer rud 

0283968827 192 TOLLGATE BR 1111311$ IQn FL 11116115 1189160-J .•. FRYMAN.DAVID M KlmberlyBenneu HI BILL 11116/15 S76190S3BS (719)330~82 Co~ led 

At•w oOtan •~•ding ~ fCif luU ta-g C~.~Jtomet 

- r-.g. uoage lnpled .Jn.... 1407·970-6226 Ret tad me~ no leaks ~foci to aa:omer read 

2557730914 192 TOLLGATE 8R 1111ll15 ~FL 11/11115 1189160-J HERB JESSICA Klmbetlys.m.o HIIJll. 11116/IS S76190S385 (407) 97o-Q26 Compl<Oed 
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Plus.e f~tud ~tet and chtck for ~ab. Custo~r R~1eadmeter no lulu. tlg~ddoof read 3312670 
1406010000 1200POMELOCT 1111011$ complaining of high bl. Please tag w/ results Thanks 11/11/15 ~ ·· LABOY,HELENE Zakii!SocAc:fm HI BILL 11111Jt5 Wl637S.26 (407} 470·2426 Completed 

R~~ad metet and check fOf any Sea\ a. that c:lo-6ed 
on 1113 shows 120K ga.lons used Ha.rry Rein (Judg~) 
is eontaet on -407·-43~7903 Pts tal); with him i1 

• 560-tOOOOO 1877 WINGFIELD OR 1111011$ poul>le. Carolyn/FL 1111 1115 Reread meter no leak$ tagoed doot read 2050 gl .. , REIN,HARRY Care¥'~ 1-teVc.k.er HISILL 1111 1115 4587<13~7 (407}33~4« Complel~ 

Please rf:*fead rneltt and check lor le.aU Crystal 
Sll'dln. 321..,.22..()616 Custome1 e-afted ct.,e to 
~ems over tigh bl. Denies any eOaiJ$age or 
known lie-ab at tl'n time Plene leave notet ol 

~tion on tag on door and In notes on FA Thank. 
9438619730 327 ClNOYCT 11109115 you, Sam. 11/10115 Re1ud meter no leak$ tl~d doOI no lukti gl ... FOWLER,OAWN Samantha Gongre HI BILL 11110115 481620&C29 (302) 344-1417 Compleltd 

Please reread meter al"'d check. fOI' leaks Thank you. 
3748300000 104 TINOALE CIR 11/06115 Ewan 11/09115 Reread mettf for leaks rud 906780 gl .. no leaU COMPTON.GARY l Ewan0eMtr1 HI SILL 11109115 374599S.35 Completed 

Please 1~ead mew and ~ck fOf ~aU. Mrs. 
Pdarn, 407-C.&l-04 17, isconoem..-d ~to tjgh bil. 
CtAtomer stat~ l5he Ns ~en cutt1r1g back on he1 
iflGatilg. Please ~ave notes ol invnbg.abon on tllg on R~ud melH no leaks tagot"d doet tud 3439120 

48S6100000 102 FOX VALLEY OR \1105115 door and in FA. Thank you. S.tm 11J061t5 ~ ·· PEllARIN,THOMAS 0 Samaml\a Gonge HI SILL H/06115 5200348375 (407) 463·04 I 7 Com.p&eted 

Customet ea~ eompllril9 ol very Ngh UNge He 
states no one 0 1etly oven t'lome Can you plene te 
read the meter and also c:hcQ It lor leaks? Please tag 
door 11 you can Wl'lh 1e1Ufts ao he know5 to cal pl.wnbc-1 

9182446800 211 S SHAOOWBAY BlVD 11/0S/15 01 not. Thanks, P aiJ 11106115 No leak.l tc1ud meter read 1287060 gl ... KUMAR,CHARAN PaiJ Wnght HI BILl 11106115 11367 1630) (407) 7M·748t Completed 

Customer caklg In comp&.i'Wig about ~rv ligh biJI 
usage. Can you plene do • ICHe.td on the me1et and 
chKkil tor leaks? 321~356·78 1 7 Mahmoud woUd •ke 
you to contact lwn ple01s.e. P$eue coot.act wsto~r 

2801 400000 967 DEERWOOD LOOP 1012i/15 an holx priOf to comhg. Thanks. PaiJ 11103115 Reread metv U!ad 1042660gl ... no leaks HERIBA.MAHMOUO PaiJWrigh: HI BILl 11/0l/15 2802104229 (407}&69·4S.9 Completed 

Reread ~ter and eheoek lor leaks Mietult:l Fleming's 
contact Is 407-462-4016 NN~ Mtlef mtaled on 

2107710000 ~2 NEEDLES TRL 11102/15 7123J I 5. Cl<olyn/Fl 11/0l/15 Reread meter no loeals read 48180 1;J FLEMING,MICHAEL A Ca1Myn MtVd.tot HI BILL lli03JI5 21043770S. (407) 462--4016 Complett<l 

PLEASE RE·REAO METER AND CHECK FOR 
LEAI<S. TAG OOORWITH RESULTS THANKS Check metet lor lead Oid not find •"'' leak. MtT. R· B<I!Uny 

5719538398 652 N LONGVIEW Pl I 0130115 BRmANYi'N li/02.115 2n81SO JSM WILSON.RICHARO WtJe~g HIS ILL 11102115 0762556772 (304) S.l-8771 JeffAMetMney ComP'el.ed 

Please rt--f tad meter check fOf' leaks. c:u:s;tomer Is 
c:one:emed of 1he usage ~ after I told him It's fOt 2 
rnoMhs Pte.ase leave tag on door w:tt f\nocWigt Jetf 

7419-400000 1580 MYRnE U\KE HillS RD 10128115 pl1.«07·221~100 10129115 Rete•d meter taCkt<:l to ¢Ut.tomer tetd 36697•0 tJ, OlX.JEFF lftt:e Orengo HI BILl 1012S/15 7-417863-477 (407} 221-6100 Comp&e~ 

PLEASE RE-REAO ANO CHECK FOR LEAKS 
KAYLA SAYS NOONE LIVES AT PRIMISE. CALL 

702 SWEETWATER CLUB KAYl.A WITH ANOINGS. 7007-451--8111 . THANKS Reread m~ter no leaks read 29319700 gl .. bled to Srittony 
0464175602 BLVD 10126115 BRITI ANY i'N 101'27115 call customer GRABER,JAMES J Watembourg HI SILl 10127115 400 1960<03 (407) 774-64<4 Compleled 

PLEASE RE-REAO -'NO CHECK FOR LEAKS. 
KAYLASAID NO ONE IS AT THIS PROPERTY . 
PLEASE CAll KAYLA WITH WHAT YOUY FIND 707 POLYMATHIC Brittany 

3337992197 139 TARRVTO\YN TRLIRRG 10126115 451·81 11. THANKS BRJTTANY HV 10127115 Retud m~ter no SeaQ read 740000 ~···· PROPERTIES W.uembourg HI BILL 1012&115 2785839221 (707} 317-4368 Completed 
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P\ciM l~...fUd IM:tf 8nd c:hotd.lor tf>ab Mt'l Apft 

a.--. 31440:1-5370 . ....... "'diopLU hgh -..ogo 
$ht ho not fC"'Idtt<< rllhe ~ s,inee 08107 The IUd 
tl\tn lot tM ~ li'IOWS ~ I I"'''U''C ol uupe-
~t don not a9'J w:th an ~mpty house The rud 

rtc.ndy tl1~ on 10121 • eMAng tontem n 'N'tl 
~.u •uve det.Wd notn on tag on door •nd In 

3447073412 636 EAST ClUB CIR 10/26115 comments nct~on or FA. TNAA you. S•m 10127115 Rerudm~terno luUrud 56110 gl CHONG,BRUCE S.m•~ Gongre H1Bill 10127115 0090229595 !9m344 1990 Completed 

Plt•se obt.i"' reading and thtck for ~.u t•gllntorm 

SU2SOOOOO 114~WIS1ERIADR 10/22/IS cu.1omer or flndingt Kim 10123115 No luU r~read mt!tf tJQ9ed door read 463360 gl SOHAJL,MOHAMMAD G I<Jmberty8e!Yie~ HIBilL 10123115 5&85-094143 (407) 682-5323 Completed 

~IM IO...fUd metef lnd c:htd;. f<w ltolks CI.AtOtMI 
_._or • ~ bl Pic ... uog wt finding 

5481610000 11 SlEEPY HOLlOW CV 10121/IS Thanks 10122/15 Rflud meter noaui.sfea:d 1&747)0 f WAI.SH.C><AALES T Z•"*- HJBILL 10f2V15 5484594408 (407)310.0751 C-Gmpkted 

P\caM lefUG tntt.tf and ctwd tot ie1b Mra Hale 

M<Go<lcy. 407 ~023. os coneonwd .... b> hgh 

b&'-"' ~VC' Thee~ Ns been no one tvng nlhe 
nom. loi'ICc Jtit PluM: ~ deta.kod I'IOtft ol 
""atlg.i1M:WI on ~mmtl on FA lind on door UIQ 

78307S7MS 1121WNTRE£ OR 10120115 ll'IIN.you. Sam 101'2111$ No llt•U rerud mctct read 1ec4720 tJ TUCKER.OONNA S.m.antha Gonge HI BILl 10121115 S3626A1l<S (407) 125-<905 c..,... .... 

Pleuc re-ftld mett1 and d1«:k fOf tigris. of •lea., 

Cuatomer •tate• no h.g•tng duMg thai tlme period Re:rud me~J talked to o.Atomer tho Na alelk rnd ENGHHAROT,CHARLE 

1111$00000 672 SMOKERISE BLVD 1011W1S T•g dOOJ W'dh ~ ... Thanb 10120115 S301430gl ... so Shona Robm.on HI BILl 10120115 119&835603 (40}1682-3209 Completed 

Re1ud mettt and cheek for k-aks Mrs. l.arek il 
contact on 407· 784-2502 Appur• to be lnigaDon 

0761500000 411 TWISnNG PINE CIR 1011t/1S OrVy on. penon Wng at the house c .. rotyntFL 10120115 Rerud meter no leaks rud C4262l.O gl ZAAEK.JOHN CatolynMeV.ck.tt HI BILL 10120115 0760876246 (407) 78&-2502 Comp4tted 

Pteu.e tt 1ud m~et land cht-c;l (Of lea\.1 That\l you 

117t200000 412 vat..AGE VIEW lN 1011W1S Ewon 10120115 Reread m.at.ttnoat.•b•~•d 2SIS40tJ W.YER.GEORGE T EwonD<!Ywrt HI Bill 1012011$ 961163J630 (407) 862 760t Compl<!<d 

READ WETER AND CHECKED FOR lEAKS NO 
lEAKS INDICA TED AT IIETERAT THIS TIVE 
CANI'IOT CHECK IRRIGATION ZONES FOR 
LEAKS THHIS IS A NEW METER AND Wlt.L 

Pit Reread mel« and Wck lor any lc•k• New PROBA8l Y REGISTER BETIER THAN THE OlD 
metert put non 815 Emailed Klmi'S~ wtm METER THATWAS20• YEARS OlD TAGGED 

10J281J546 466 SABAL TRAIL CIR 10115115- eu~tomef'• conurr. C•rofyfVFL 10116/1$ DOOR WITH THESE FINDINGS KEV VEL.AZOUEZ,MEUSSA C..r<*fn Mc.Vld.er HIBill 10115115 4333381934 (4071963 J320 K-C- Compltle-d 

PleASE TAKE READ AND CHECK FOR LEAK. 
USAGE GOING UP EACH MONTH SINCE JUNE 
AND NOW HAS DOUBlED WHAT IT USED TO BE 
1'\.EASETAGDOORWITHRESUlTS THANKS. Cu&.tomer has a lea\ cbl ~ tlow reread met .. 

0034500000 1120AKLEYCT 10114/IS CRW H111SIIS ,.gged doot rud 182620 gl OnFtUAN.OONAI.D Cry$UI Woolard HiBilL 1Qf1~15 0037653490 (407) &65· 7504 Com~t~ 

1'\.EASE TAKE READ M'tJ CHECK FOR LEAK. 
V.ST READ WAS 1190211«1 W:U. CAll BACK FOREST 1M£ 

0954100000 1271 LEAANNG lP 1Ml6/1S FOR RESUlTS nw<l<S, CR\'1 10115115 Rttea4 no lea\s dete<ted read 11 t9~to0 r1 ACADEMY Cry$U!Woola<d HrB:U. 1~15115 0950967607 (407)662~761 Compi<!Od 

PleASE TAKE READANOCHECKFOR LEAK, 
PlEASE TAG DOOR WITH RESUlTS HAS Reread m•ttr no leak& tagged doOf fead 2440550 

6157200000 214 HICKORY OR 10109115 IRRIOA.nON THANKS, CRW 10112115 gl CASTLE,JUOJTH A Cf)'1it.ll Woolard HI BILl 10112115 6159567187 (407)78H~9 Completed 

Pk•M 1e tud and ct.ck tor leaks Ml"l. Korrie 
Mll'lhal, 407-7i7-U41 ,1s coneemed due to t'le:fened 

utaoe OYet" put HWral morh and has not done 
~to roe .. e UHQe. Concemed ttlefe m•v be a 
leak. Pluse leave notn on lag on dOor and 1\ Cul:tomtr has a 'e•k Taggt:d door cbJ ~&low 

1805410000 lOS FOX VALlEY DR 111108/IS comrntntl HCiion on FA. ThAnk. you, S•.m 10101/15 1ead 44Si60 ~ _ MARSHAll KONNlE Sa/Nirt.t\1 Gongre Hf81Ll 10109115 1803974510 (407) 797 .. 341 c ............ 
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Nd.otu taled wat'll '0 ha'lt' mettr re~ead l..J'Uge hH 
rnorelhan dOutllle trom -M\at ne normaly IAeS Ptlt~ 

c:t.t.k for -.ny .;gr. gf a lea'- anc:1 tlg dOor~ AC't'tad tnete-t chKhd tor ltab read 26).470~ no 
1109ll011l Z22 W BER~SH'RE CIR 101011/IS -.g. . Thonb 1010911S lu\s OOAAZJO,NJCHOV.S ShonoR- HlB!ll IO/OS<I S 92U214lSl (• 07) ' 21-o&61l Compk!d 

R«tcadmttet and~ &or au c:.oructaCorne 

on407-l6~ ""'~-CCwntW-
onaa1oooo 27l0 CITRON DR 1CW111$ llwonb. Ca:olyrtfl IQ.IOSII$ Rtfud rnttet no lea \a read 22$3760 ~ BOZARO.JC)HN W c.,~._~,et HBU IO<lt/IS on71tlltt c• o1)Mueo2 Compl<t«< 

CUllom« sta!lng ct. ~ a c.nemtty ~ Stltn nty 
UMd abol.C 4 .000.000on ltillstrefl.. Au1M reread 

tMttr Wid c:hed meta tor luks fbdl 407-'02-669' 
It the M who hande water out ~c Wants you to apo'-e w+ttt h ~non M & t•J)I.a~ weNd a WlNGF!ElD RESERVE 

4 711800CX)() PEACHL.EAF C T lf\RIG 10.'0711S cal twn when youe- out lbetc d you c.an lhlnb. PN 1MISI15 t.adrn-d meltrilofl' JAM HOA PalAWngN HIB<ll. 10101/\5 4711011662 (•07) 7al-6700 Compl<t«< 

C~omtr • compl.a.rwlg: about high btl Plcaw rrread 
meter and ehtek lor loeaks Tag door w.f'l rt'R.ftl Rerud meletno leakt tawed do« read 1117940 

lS~2SI21& 39M LANCASHIRE lH 1010611 s Thanb. KO¥' 10107115 rJ BROCKIMN.HARRY J KarenThmmH Hl9JU 1010111 5 Olltl0$142 (407) aet-<Gll Completed 

Custom~ tomplaW'Ing or to.gh ba che-ek few leaks and 
reread meter 0001 \lg wtth ftldlngs Thank you, Rcrud mete-t no lcalJ IUd 1&81$60 g1 . taoged 

7301200000 I S1a N RIDGE lAKE CR 1011>6/IS JanetiFl 10107115 dooo FRAZ'EE.HUGH M Yan.etGarcio~ HIOIU 10107115 73065~ 1 3S (4071 739 as&6 Compl~ted 

~aaere.ft-ad metet and Wc:k few leah Cus.tome1 
eo~~~~ of l'..gh bi Customtf 'ta:es tNt he t!Xned 
lhe houM valve and ~eet Y'tl'te off .....t\ton he )eft home 

1234210000 3940 COVERl Y C T 10/0$/IS &liS Thao\s 10.'0611$ Reread meier no "'lt read 1 ).430 'I PERRY.EUOENE Za~.J>O..- HIOIU 10106/15 12l0207la6 (614) 4S7·l1<6 ComPioeted 

RE·READ METER & CHECK FOR lEAKS 
CUSTOMER IS A HEAVY USER, USUAU. Y tOO,OOO 
GAlS HJSTORY PER MOiffii TAG DOOR OR SEE 
CUSTOMER. SHE INSISTS THAT SPRJI>'lQERS Re.ud mctt1 and ta.'\ed lO OAtOI'Mf no ltaU ru.d 

1lU210000 lOIS E0Mo$TON Pl 10101JIS ARE OfF COI.'PlETEL Y IIC IOt'OSIIS 214&960 rJ FARIA,lMNUEl tubdCeb..,_. H'BIU. IOIOSII$ lla7l~ (' 07) 341. 7171 Co....,teted 

PlEASE RE-READ METER ANI> CHECK METER 
FOR lEAKS. CUSTOI,!ER IS ElDERlY Al<I> UVES 
ALOhE AND DOESNT t<NO"o'Y IF SHE HAS A lEAK Rr.ea-d metet o.a&omel hu • tea" lloeH do« and 

so••EWHERE PlEASE TAG DOOR WIDI ~ed 10 htf told htf to cal a ~ ft~ 629360 

0726900000 414 EVESHAM DR IQ.'0111S RESUI.TS THAN~ YOU SARAH. 'NV 10102JIS rJ Ul.NERGERTRUDE A Safah l<>usao H:8!ll 10102/IS 072S7l0l0& (401) M2-2St< Compl<l«< 

CIAIOtl"et ~R1G of 1'9 btl Horne do a was.onal 
hOme Pleue re tead meter and check 1« Inks Tag Reread tncttf no lea\s rud 1435100 ~ togged 

1604&-lt lOa NEW WATERFORD Pl 10101115 -ll-4nvo ThanA ...... Jat>ei/Fl 10i02/IS - WAL TER.ERJC Yarc~Gatoa H181U 10102Jt5 200369744-f (lSt) 227·2349 Completed 

PlEASE REREAD AND CHECK FOR LEAKS JEFF 
CALlED ABOUT HIGH Blll 407-'6a-7UI lEAVE 

&.all010000 lllO SUNSET VIEWCT 09130/IS TAG WITH FINDlNGS. THANKS 10101/IS Rtftad meta no leak.a tA~ 6oot rud 6890450 ~ DARUSZKA.NlCOlE l.10uon Hl.nlley HlB.IU 10101115 6Ul iOSSH c• o7) 46& 7•at Com~t«< 

Please re rud mete:r and d'le<\ loc leaks. Thank you, Retud mete. no leall.a tagved doOf rud 15~650 

&1926272&1 2JS TORPOINT GATE RD 0912WIS Ewan 09130/IS rJ O'NEIL.KA THLEEN Ewan Ocohf'lc!rt HtBtU OillO/tS t9S5llt27l (407) 7S<· t0ll Completed 

PlEASE RE·READ METER AND CHECK FOR 
lEAKS. CUST DISPliTES USE REFlECTED ON 
8lll. DENIES lEAKS ON PREMISE, EXTRA USE 
ANO STATES IRRIGATION IS ON A WEll -

7lOI M607l 204 BROM BONES lN 0912&/t S THANKS, JERRIE IN 09/l0/t5 No Maka rerud meltf I tad u. 160 gl VEGA.ANGEl Jeme Hoffm.an HIBIU ot/lOIIS 4704171 622 (407) ) 111-la& l Completed 
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Aetud mctfl' and Ched tor ~aU lcri"a cct'ltllct 11 
407·7~020 She wll lbo cht<k <ngot><•U<Nd .. 

5651263177 lO< N CRANE COVE 0912'911$ Pt.~" door Car~l 09/l011$ Rcrud meter no•uu tagge<l dOof react 4271010'1 KAAEGER.JOHN Catof'ynMCVI(-tr HI BILL 091l011S 1&U1100U (407) 31G-l861 Cotnploted 

PlEASE RE·READ AND CHECK FOR LEAKS. TAG Rerud meter chected tor If' aka no leaks read Brnttony 

6575U2412 U 2 HOLDERNESS DR 09/29115 DOOR WITH RESULTS THANKS BRITT ANY NV 091)011$ 203868() gl. ANSBACH,JEFFREY S WarembDI..fg HI BILL 09130115 3374348273 (407) 682 6826 Complrtted 

Cl.lloldct:e caltd to report hiltiiAipe. Poai:Jie 
~n~~~uct Pltne f!Mtad lind c:ht'<::k fct lu.Q M'ld llig KETCHAM.CLAUOETTE 

9113510000 2<0 SPR.NG RUN ClR 0912&115 --McMgt ThoMs. Stooke 09/29115 Rtfuc:l mettf no \ta\s read 4020CO tJ ~ooed door H Btoo\e Stotm HtBU 09/29115 96143.$).400 (407) 869 0007 Completed 

Pt.:aM lt'I'UdmctCf • tSin&SS.--dcntekfct _, 
aq'l ot t.aU n.. cwtomer usage is Ncta and O!lt 

~omer • ~nwd Req 8y Mt KOI.OmonoY 32'3-· 
118A42716& Ill TRAFAlGAR Pl 09/2&11 5 316 $145 TNnl.. you, Amber 09/2111$ Rerud meter no s.ta\;s rud l.S.C290 'I KOUT AMONOV,LEV Ambc1 01ffct HI81Ll 09/2911$ 7520178847 (323) 316-SUS Cotnpjoted 

Ptease re rud mel.ef check 101 Aea).J Customer • 
tonCefnord or the high biL Sbatea ody her tving here 
and nouw,g has ch.t.nged She did piC$We WJsNng 
Thuft 9124115> PluM: tag doOI wrth findings. C11ole Refud mrtH" no koaks tagged doCM Wflh tlnclng!a 

7386400000 121 SPRINGSIDE CT 09/25115 pNI 407-867·2l69 09/2&115 read 1172650 gl WRIGHT ,CAROlE Unene Orengo HIBILl 091211115 734618()943 (407) 862-2369 Completed 

PLEASE RE-READ METER AND CHEC~ FOR 
LEAKS CUST DISPUTES HIGH 81LLJUSE 
REFlECTED ON Bill. DENIES LEAKS ON 
PREII•SE EXTRAUSEORIRRIGATION· THANKS. No tub fefUd rMtt'f la!i19C'd doOf Wilt! 1ndngt fUd 

3096200000 3e4 PAATRJDGE lN 09125/IS JERRE h'V 0912&115 1750970gl TMOIMS,PEGGY A ..._Hottmon HI Bill 0912&11S 3093067663 (407) 711&~5100 Comploted 

"o<HOCKON DOOR UPON AAIWAL" Re<'d coJ 

• .., lots c.-..~ (201~25...035 p~o.,. 1e 
1ud mtter and dwck fof !cab a.m. noc UM"'I 
l'fliglt.l and Poot lt&k WH rcpued o,n,g priOr~ 
cycle IO< ""-' bilng Need""""""' nocn"" Reuad mdH tnoc.ked on do« no~ no leaD 

621S97S429 251 MOUNTS BAY CT 0912411!. KCounl Thanks, lone 09/25/1$ fUd 524AJJO gl SCALERA. CHRISTINE loneMaYHb H18Jll 09121115 5459278691 (201) 25H035 Comple::ed 

REREAD METER & CHECK FOR LEAKS TAG Rettad mtttf checked tOt lea\s no leaks 1ead 

4318632934 UOS S SWEETWATER BLVO 09/2411!. 00011 WIFINOINGS AC 09/21/IS 1219440gl ... CRAMER. TIMOTHY tubtl Cebllot Hl8!ll 09121/IS $022469-431 (443) 25J.7940 Completed 

RE·READ METER & CHECK FOR lEAKS VERIFY 
IF LAST READING WAS CORRECT IIC TAG RtiUd mtttf t.a!._td to c:us.tomtf no leaks SlUS20 

7630517499 107 STONEBROOK CT 09123/IS DOOR WIFII<OINGS 09/24115 gl CHRJSTIAN.BROOKE tubdC.O.IIoo HI BILL 09124/IS 2151099048 (407) a62·17SS Comple1ed 

Rf'tud metef and cheek rot at•U eoruc:ta 
Ocl>oolhcn407·234-«97 tJsooewu 
2JK .I'IOf1MiyabCM151< No~lub Tlw!b, Rf'ttad tMI.ef no liea\.s td-ed to CIAZomet rud 

4St1SOOOOO 1915 LOST SPR;>IG CT 09123115 CM~ 09124/IS 210190;1 GOLCH '<1 .DEBORAH C..olvn ll«o<<>., Ht!IIU. 01124115 4S9J.OS0656 (407) 3119-0182 Complot<d 

Pleue tat.e re-cud and check tor leaQ Undord 
Jotvl Abaci, 407·953-5226. cded to we 'f'ri'Ntltlt 
ao~.Kce ot !he hiftl.,. ill. If possible, eam·12pm Please 
cal Mr Abadi when you •r• headed over to the 
~ealdtnce. he w-.m to be thtfc whe-n you lnvetdgate 
and II pupotely 5tlyi1g fl the Longwood a1ea In order Refud meter talked to custome1 1ead I 11llSO gl 

0034482801 210 HUMMINGBIRD lN og123115 to be ttwre wntn you i'wn~te Than-\ you, S..rn, 09/24/IS me~ w-.s m.rud DVDLEY,ERIC S..ma.nh Gongrt HIBlll ot/2&11S 402S302995 (407) 474 .. 480 eo~ .. 
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200 HUMMINGBIRD lN, ROSE BOTILEY, OOES 

NOT KNOW OF ANY LEAKS BUT CAN YOU 
PLEASE CHECK ON THIS AND RE-READ THE 
METER. 407-774-6710 TAG THE OOOR WITH T a!kcd to custom~' I belteve $ho Ns • tur'WWig lo4et 
YOUR FINDINGS. SHE SAYS NO UFE CHANGES. dial would spr~ stop lh~n st•r1 b•c:k spinning read 

7132610000 200 HUMMINGBIRD LN 0912l/15 COMPANY. ETC. LOREnA 09124115 1044270 gl . BOnUEY.ROSE M Lo1et'IJ Abbon HI BILL 09/24115 713-5371749 (407) 774~710 Complttfd 

Re.-e•d meter 11\d check ror leek.s Sateh's contact is 
407--607""'262 lest month's bill showed: over GOK 

uuge .. .noii'UfYW'g lrrio•tlon Mott re«nt 30 deyt Reread meter no lub c•kd CU5to~r spolte wtth 
t.ndec 5K. May Mve bun WfOI'Ig re•d 101' a/24 bl hef she was nol home tagged dOOt rud 3997220 

1305999096 24! STEVENACE OR 09122/15 C&~olyrJFL 09/2l/15 gl Htn50n,SAtah C11olyn Mc:V~~~~ HIBILL 0912l/15 63933-48146 (407) 607-4262 Comp4elcd 

PLEASE RE·READ METER AND CHECK FOR 
LEAKS. CUSTOMER SAJD NO ONE LNES IN THE B<ittany 

739!328132 606 WATER OAK LN 09122/15 HOUSE. THANKS BRITTANY NV 09123115 Re-read meter no luk.s rud 553070 ~·· AMARO.JUDY WIJemt>ourg HI BILL 0912l/15 3'12676997 (305) 785-4<1 5 Completed 

JoM • 239·287· 7559 uklng to have meter rerud and Reread meter chtocked fot ~~\a no Inks laO!. to 

9748847n2 105 WOOOMill RD 09122/15 Yefify d lelklno Me~ of cons.ump!lon oo.+ef Smths 09123115 customer read 514270gl. SHERMAN.JOHN Jngtldkn1lns HIBILL 0912ll15 750&136732 (239)287-7559 Coi'I'\Qieted 

Pita~ re rud meter and che-ck. for lt.t.ks Thank you. 
5786775069 I I GREEN LAKE CIR 09121115 Ew>n 09/22115 Rerud m~tef no ~~k$114900515 read 226790 gl .. BEVAN. KENNETH E'WII'!OeMtl1 Hi BILL 09/22/15 7150648580 (407) 461-0623 GrogUggons Completed 

PLEASE REEAD METER AND CHECK FOR LEAKS. 
KYlE 407.451.8453 CAUED1N ABOUT HtGH BflL R~rud meier no 1uk.s t•~ door It 1764 158. read 

3687l56697 612 SMOKERISE BLVD 09/21/IS PLEASE TAG DOOR WITH FINDING THANKS 09122/IS 828530gl... ANDERSON.KYLE LaOuon Huntley HIBILL 09122115 373:1238653 (407)451-8.453 Greg Uggons Completti:l 

Reread meter and thec:k lor 1t1kl A.ngt4a Is contact 
on 321 ·251-790&. 18 d>"f' was SK no t .. ks 1>av< 
b«n Identified Spm~rt ran ont weet olthis billing 

349762S055 310 VALLEY DR 09121/15 <ydo .... Carolyn/FL 09122/15 Check meter FOt.nd no 'eah Mtt R· 3290120 JSM SANDE.R.ANGELA Carolyn M'V~k~' HIS ILL 09122115 5197966111 (321) 2SI -790S Jeff A Metheney Completed 

Received ~led hom Ms Maoal (407)-222·2939 
sated not happy~ pt"ev4ous read (old tnetec) now 
meter ext:h<anged oni-)..15, The read on the old metef 
showllighef Uwlnormal UNge? I fo4)0\t wl#l John 
M~li ,and pka.w rc-tead mettf. c:hf:oek lOt' luka. 
We need to confirm read and t.gure OIA tt she matches 
the daly consumption stlted In previous~. La~ Found no leak or trOI.A)Ie w?th meter. MIJ R.0001930 

2118210000 313 N SHAOOWBAY BLVD 09121115 meter gtl.n wn fogged Lorie 09/22115 JSM CINTRON,MAGAU LoneM•yni.i HlBill 09/22115 2 171356961 (407) 222-2939 JeftAMeth<tnf!Y Completed 

Please che(lk; lf!,ak i'ldialtor and read cONed. 

Custom~ had loeak about a )'I' a;o and states was 
rep.~lred but preuue has been low In !he home '"e 
Her uuge i5 pretty COI"$is.tent: acMsed s.he tnl)' have No le.lk detected 70psj a t the hos.ebb and good 
an luue wiC1 nlgation .. Pn.cia 407·774~ amount or new eorri'\g out, New rud is Amand,a 

U 67300000 307 WILD OUNE LN 09121/15 0171 .. Amanda 09/22115 <519870 RH YANKOWJCH.E.OWARD Stooebfeaker HI Bill 09122/15 446864 1732 {407) 774.()171 Rodel Hr:rmano Comple1:ed 
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RE-READ METER & CHECK FOR lEAKS DID SAY 
HE HAD A RUNNlNG TOILET VERIFY If READING Rerud meW talk to customef &tw h.u • luk 

508)67<869 112 DES PINAR lN 09/1811S IS CORRECT TAG DOOR WIFINDINGS ~C 0912 1/15 l.ardotdS1.4>PQse to f:x ~HS3297t. rud203600gl . MURRIAS.ANDRE lubel Cebalos HI BILL 09121115 53S.949Jas (321) 439-233 1 Ga•gUggom ComplletKI 

Ple.u.e thee.\ meter &nd aM do meter tr•L ~as.e 
contact Mlke Ot AofMU 407·772-0665 or <407·808· 
9361 to see 'lw'Mn the-y ate .... ,.11~ for meter tut. Rerud mete.r for ~ chKk.td let Suks no l<tabl: MECKlENBURG.FtORE 

4637010000 1204 HOMOSASSA CT 0911711S Thank you, Ewan 09/18115 0 1433196 1 , read t782780gl NCE Ewan Dehnert HIBlll 09118115 4638221031 (407) n 2-066S G<•g Uggoos Completed 

C-ustom~ compl~..rW~g of ligh watti' bill •oaln. $he tlas 
check her mg:a·bon.. horne vacant. eh«:k for leaks and 
reread mel~. Rullo.o £m, 321 ·231·2262. plea~e eal Rcrud meter eh«l.cd lOt" kaks l.log('d door no 

S326«<26242 209 CHICHESTER CV 09115115 with rt'\.l.ft. Thank you. Janevrt. 09116115 leaksl29131509 ,1ead 3.399840 r;j ... SEMPElES.ANYS Yanet Gar¢11 HI BILl 09116115 964065<41 S (919) ~9-3996 Greg UQQOnS Completed 

Pl EASE GET ARE READ AND CHECK FOR 
lEAKS HI Bil l AND UET PAULETTE@ 407-332- Rerud meter no 5e1U ta~d doorl 12&44896 , 

89$7700000 1 U E ICHABOD TRl 0911411S 7121 WITH RESUl TS.THANK YOU.CAMMY 09115/15 fUd 875,890 gl VELHO,PAULETIE Ca m my fwln&kl HI BILL 09115115 895o6St6203 (407) 3l2-7121 Grt'1J Llogons Comp&et~d 

plf! .. e tetud meter and c:h«l. IOf &taU CU$totner h.as Retead me.1~r eh«:k.ed lew tea U.S 8$4&.SS$S. read 

had • high biD !01 3mnth5. Carol <407.33278871h.anka 739280 o.rstomef h.u a saow leak tagged doOf ol 

3900300000 1378 S RIDGE LAKE CR 09109115 Tag doo< with tmng> 0911011$ rmng.gL FAOEl EV.BREn t.Ouo<I >Wn<ley HI BILl 0911 111$ 3906360991 (407) 332-7847 Greg Uggons Comple-ted 

Pleau check meter read and leak -nckatoc. Tag doOf 
cl a..atomef hils iealt. He doe5 hive hlgition. Advised Amanda 

5744243553 14-40 CANAL. POINT RO 09109/15 him to ~w it cMclted. Marc 321-972-3717 Amanda 09/ 10115 Rflud m eter no k-abl:14l69778, 1ead 368980 gl PETirPAS.MARC Stonebrealte1 HI BILL 09111115 3167096404 (32 1) 972-3777 Gr~ IJggonl Completed 

Ptea.tt re-read meter and c::hec:1t fOf ie.U Customtf 
com~ofhigh~ Pleawtagwfre~. Rcu•ad meter no tub: no one came lo docx a t 
Custome-r rtqt,JMting 10 s.puk w/ you when you come rn.den11 13339374- . read 846550gl ... tlgg.ed doOt 

1l6UOOOOO 1790 MARKHAM GlEN CIR 09108/1$ ""'Tlw\ks 09109115 of Mdings ENGUSH,PATRY zan. Bouldrl HI BILL 09!09/15 1366269590 (407) 333-3163 Greg Uggons Completed 

Pltut UHtad meter and ctlec:-k fOf tea b . Customer 
complaining of a high bill ?luW: t.g wl tHI.fta Rt-ru d rMifl chtoc:kt-d for lt-ak5 no luks.l 

3S942S1218 3986 LANCASHIRE LN 091011/1S Thank> 09109115 084781175 , read i980gl BROCKMA.N,HARRY J Zak.Y Bouldin HIBlll 09109115 0 11 1717581 (407) 889-<633 Grrg Uggons Completed 

Plene te read meter 1nd c:hcc:lt. tor te•U. a1$o If 

po5dlle can you td or .ee t1 the ne~ lrr'IQ.aoon is 
bed into his linn Slate!$ that whco neigtlbort, Wtlv.ataon 
a onheweshilmete~~. ContattGu:g -407· Rete-ad metfl tAlk to Q.I$(Omer t. m eter is not tie-d W.. 

682-7660 or 407-739· 1036 at aust 1 hou bcloeo to~ ne~ no kla k rtdicatC!'dll$394-J.4-4, read 

8662900000 118 SHElt iE CT 09/01115 going out to Pfemise. Thank you. Ewan 09103115 138870 gl NIBLACK. GREG Ewan Oemert HIB1Ll 09103115 866282$551 (407) 682-7660 Gseg Uggons Completed 

Reread metef no It-ala. talk to eustom et atated Nt 
please I tread meter al'ld c::hKt foe teaks BiU knor IS he had tol e t leaks thai he fo:td but he tay itt no way 
murten.anc:o and ~ ~'e to be Pfeaenl he U$C that amOU'flotwatert0406o4790 , read 

OOS4S4263S 1 n 4- SUN'w\1000 OR 09102/15 4-07.591 .664-0need 30 min ~l in adv•nc:e 0910311S 3003960gl M0NANI.E1lEEN l.aOuooHun:ley HI BILL 09/04/1S 789647963 1 (20 1)261-92)6 G<eg Uggoos Completed 

cutomer Is c.allng abOut N W ,please cht-c:k foe k-ab Reread meter hat • leak tagveddoorl1 1-4m93 . 
85383794-45 111 SHELUE C T 08131115 and to-read rMter .t)M.a 09101115 r .. d 1764 120 gldialw .. q>lr-tw>g gl DEBOSE ,JESSICA s~wauer HI6 1Ll 09101115 52208S249$ C2S3) 376-6960 G<•g Uggons Compkoted 

PLEASE RE-READ METER AND CHECK FOR 
lEAKS. CUST DISPUTES HIGH Bill DENIES 
LEAKS ON PREMISE OR EXTRA USE HAD Reread meter eheell:t-d foe ~aU. 302J0.46S , rud 

7346512759 31& DORCHESTER C T 08131115 SIMILAR ISSUE IN JUNE · THANKS. JERRIE ~'II 09/01r1 5 1093180 no leaks UQ9eddoo< gl .... BAIO.MICHAEL Jt-tricHoffman HIBJLL 0910111S 149S270679 (407)617-3$17 Greg Uggons Completed 
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Pletso re-re1d mete1 1nd c:h«k t« loea\$ Ut.lge "4> 
Agh:ly past month not ~o ot •ny lei~ n~tiOn 
he1ds 01 plumbing is5ue$. Tag dooc' when dOne sta!lng Rerud meter noltaU taoged door J 12133257 . 

1300900000 20< AMBERGATE CT 08131115 current read and (~n'*"gs . Than);;s.lone 09/01/IS rud 6963.40 gl ECKLUND.AUCE LotieMayuki HI Bill 09101115 1301208061 (407) 774-5497 Creg Uogons. Completed 

PlEASE REREAD METER AND CHECK fOR 
lEAKS. lEAVE A fiNDINGS ON DOOR. DELORES Rerud meter cheeked for teaks no leak:d 1 539.4357. 

3727510000 112lAUREL OAK DR 0&131115 CAllEDASDUT HIGH 91ll407.770118. THANKS. 09/01/IS read SSlOOgl MARR,L.ANCELOT LaOuon H\J"&y H!Btll 08131115 3.72715.4946 (407) 774-7118 Creg UQ9ons Completed 

Plea-te c:hect meter read and loeak lndieat«. Customer Reread meter home is VICM'Itno leaksf1515161l, Almmd:a 
066111745-4 206 ALBRIGHT ON CT 0813111$ statet homo I$ weant Cork$ 407· 788·7970 .Amanda 09101/15 rud 721897001 no luk meter wu miuead L YNCH,CORUSS Stooebruk~ HIBill 09101115 9451783421 (407) 7U-7970 G1og l.;ggons Completed 

Plene conad Ju:&nitll 407-l32·76321$ she doH not 

bf'hw there ruds gtvcn are acante. She w<M.Ad •k.o 
to be pteunt wflen you ate thcre reading mete-r. Retud meter ~omer was pres.enti0115365-C9, 

6575700000 325 RAVEN ROCK lN 08/ll/15 Thank you, Ewan 09101/IS rc1d 3021.40 iJ eut.tomer 1$ r~ a meter test. •. COLEMAN,JUANIT A Ewn Ot'hneft HIBILL 09101/t$ 6S77061n3 (407) 332-7632 G<og Llggons Completed 

CHECKED METER. METER IS REGISTERING A 
VERY SMALl lEAK ON PROPERTY. LEAK 
INDICATOR IS JUST BARELY SPINNING 
TAGGED DOOR WITH INfO AND READ. 

pleas.e verify read and ehreck for·~ leo ala: Plus.e t.lg INFORMED THEY MAY WANT TO CONTACT A 

1$36400000 2541 LONG IRON CT 08131115 door wtth rest.lts thas.nks W 09101115 PLUMBER TO LOCATE AND REPAIR . KEV GATELEY,JUOITH Vane'$NRO~ HI SILL 09.'0111 5 1$37169214 (407) a6$.994S KemCoopm Completed 

READ IS 472S810 AT nME OF ARRIVAl AND 
METER DOES INDICATE A lEAK ON PROPERTY 
BUT NO ONE HOME AND 00 NOT KNCNI 
WHERE LEAK IS ON PROPERTY. ALSO TAGGED 

Mt. Ha~.., e~lled to stated his consumption has been DOOR TO INFORM THEY MAY WANT TO 
l.l1gc for the loJSl UYeo blllngs,l"rves.lJ9ale .tnd record CO>ITACT A PLUMBER TO LOCATE AND REPAIR 

318 1310000 540 S LONGVIEW Pl 0813t11S aJ n tormabon n ctb.lej 8131 0910111$ lEAK KEV HALPE.RIN,ROSANNA M lngnd Jenkins HI BILL 09J01115 3180920872 (407) 590-2607 KM'!Coo~r Completed 

Customer complaining of 2 months of hl$fl blls plene 
check lor lea.U a.nd re rud Oo01 tlg w\U'\ flndngs . ReJead meter note•"- ttgged dooJ lt7821084 , 

4271700000 127 E CUMBERLAND CIR 0&131115 Thank you Janetlfl 09/0IIIS Jetd &441900 tJ SINCAVAGE.JOHN Yat!etGa.rca.a HI Bill 0910111$ 4278977577 (407) 9•7·7166 G'og Uggons Completed 

Customer concerned a.bOUI usage ... Ct41omer Rud 
6835520. ltrig.atioo turned off, bu.'! Red Dial readl2 S 
at 7AM and now6.8. Has venfie.d no problemW'!Ih 
tolets and water heater. Ooe:snot ha.ve wate-r 
sottenec. Contad 1s Bill 6tu'l on 407-862.0710. If 'Nt 

un ehec:lc on 911 he~ gruDy appteci.lte it 
W•t~:t comn lrJ on far end ot house and main fe-ed 
goes ttwough !tiC! 1We W•ter Pressure a~ars 
notm.-. Ut.~ge h&$1ooked o..n ollirle sln« about A;wf Reread meter talk to eustomer no lea ltd t607380S . 

0707400000 114 ALBRtGHTON OR 0910111$ C11olyn/FL 09101/IS read 6835540 gl aatomer requesting mettf tW BRUN,WILLIAM J C.solyn McV~eltef HI Bill 0910111S 0705146042 (407) 862-0110 Greg Uggons Completed 

If poss.ble earty A.M rud Is recp.Je~ed, knoc:lc: on door 

upon at'riolal. Custome1 daims irrigation il on ~• 

please conrrm. Please c.lfef\Ay re1ead metf:r. 
Customer reported read of 2.S31420 [If lhia Is cotTect it 
would c:h.a.nge Mal bil f01 pu:vioos and start bil fOf fW'¥1 Re:rc1d meter rud wu com:d 1083175133 read 

0764918419 330 WEKIVA COVE RD Oat.!6/15 plAAugusl 16>g) T'tlanu, Lorio M . ~26-15 0812111$ 2S31600gl PAYNE.CYNTHIA lorleMayes,kl HI Bill 08127/1$ 147971216$ (407) S7S·5SI2 C.eg Uggons Completed 

Page 14 



P\eaw re~ud meter dwd. fOt le~ob Au:w luw ~ 
on Oocw ~ fnding$ Culmotnft il COI"'IM'Wd ot high 

b&'ul.aoe St•tts no lt'aU, no tepus, no pod, no new R..-ud mctet ~ll.e<l tOt leaks no luU • 

l'm991130 1~7 EASTLANDPT W26/15 OIOd No<Mg hU d\angod Mtlo6o fH 407-756-09<7 Da/21115 09201415 . •••• 1745760 toQV<d._ 11 SlARA.MEl.OOfE ~tteOnngo HoBJ~L Da/27115 9656315<23 (401) 756 0947 Gteg Uggooo Comp6eted 

Ivan uhd (()n(ctne-d abOLit hgh usage, Plea-M thee" 
tor lea \I, v•nty reading. and tag c1oot wnh t\ndingl Re-tud mt!1fl fOf biingf 12132908 . rud 45-4060'1 

424U9241$ llO HUNTERS POINT CT Da/2S/15 ThanU, Bsooltc W26/15 t..gg<td doOI no luU gl DIAZ,JOSEM Bfooke Storm HIB!U. W26/15 0426399639 (561) 75&-3136 GJtg Llgogonl Co~ led 

CHECKED METER AND NO LEAKS AAE 
IMlrCATEO CAL.I.ED CUSTOMER AND 
"'FORMED THAT THEY IIAYWAHT TO CHECK 

Ptr114 re..-cad and cned tor ...- of leaL CuitotMr IRRJGATIOH HEOIOSAYTHEYAOJUSTEDRU'I 

Iii~ ..-.goe A.llo bc.itws we rneswd 14» ha FOR NEW SOD BUT TUR.~ED OfF IRRIGATIO'I _ ......... ,.., ........ ,.,.. __ 
lAST WEEK INFORMED THAT EXTRA 

-37166&9 5<9 S lONGVIEW Pl 0&12SI1S ...... ... Mdlac!Ado-03166892219 - Da/25115 WATERING WIU. CAUSE HIGH USAGE KEV ADAMS "ICHAEl J ShoNR-.... HrBI\.L 6<0927&703 (316) 689 2211 Cctnokled 

C.U.tom~t com~Hng of ~bill please tMd lew Clwck mete-r tol.l'ld no lui. M•de conttet Wdh 
le•U Th.nk YQU Thomat Hodg$0n 407·782·9060 cut.tom., & r~formed him that metC't cid not l'du.te 

&e 1030H7e 692 N LONGVIEW PL 0&/24115 doot 1111 wrth fndingl 0&125115 •nylcak JSM HOOOSON,THOMAS Y•netGa.rci• HIBILL 0&125115 &49639<977 (407)7&2-9060 JenAMc~y Completed 

PlEASE REREAD METER AND CHECK FOR 
LEAKS HOUSE IS EMPTY SINCE MAY MR RAVI Rucf..545SOO Rud,. cont"Cl. No It-a\ lhowng on 

702t5767te 12C RAJNTREE OR O&r.! IIIS 407 6&2 5<54 0412'11!> tMletCA MCCULLEY ERIC LaOuon Hll\'tSey HIBILL Da/24115 4231300937 (407) 59Hi031 Calrt-b AJd.y Complet~d 

Pteaw J....-ud m«tttr c:htQ. for lcab, ~ • 
4535<lU22 l&CO E SR 436 t.nllOn Da/21/1 5 _,....,..of 1-ogh ~Joe..., 407-lll -4123 Dai2UI5 Rerudm.eWMiitaW07019631 ,tud4l27lO'I .. AAT1NEZIMNGLAROI u.. .. er._ Hlii1U. 06124/IS 591~l509l (407) lll-4123 Gteg- Corr~~ed 

PlEASE RE-READ AND CHECK FOR LEAKS Ch«k metet tOI..nd no ~•l. ,_.,de contact wtl:tl 

LEAVE TAG WITH FINDINGS. 407169 $&9& a.atotMf He s.ud they Nve h.Jd a.ome .-rlgabOn 

0431J700000 2059 BJLTMOR£ PT O&r.!IIIS THANKS MRS ZERVITZ. 08124/U tJOI.A)Ie "They ti.Y n loobk- JSM ZERVITZ,DR MICHAEL laOuonHu'!lley HI BILL 08124115 04ll56&775 (407) 6&9-&!96 Jen A MeO'Icney Comple-ted 

RE·READ METER~ CHECK FOR lEAKS 
CUSTOMER SAYS IT'S IMPOSSIBLE THAT HE'S 
USED THAT MUCH WATER SEE CUSTOMER OR RC'fcad meter nolu~tliggc"d doorf 120llSHI . 

)504700000 104 W ICHABOD TRL 0!120115 TAG OCIOR /IC Da/21115 , .. dl20480fJ BElTRAN DIEGO b.&be-1 Ceb•lol H'BJU 0&121115 l50a4399&0 (407) 260-5697 Gteg Uggont Comple-ted 

PUEASE REREAD "'ETER AND CHECK FOR 
LEAKS CUST HAD VIERY HIGH USACE PlEASE 
CHECK THANKS, GT TAG OCIOR WITH Retud tr~etet c:hecUd tOt lif1b I:I.QOH door ol 

2&l4ts39n4 lTAPPAN ZEE lH 01120115 RESUlTS Da/21/15 ~1l95. re.ad7U330~ JACOBS .JAMES ........ r,_.,. HIBIU. 081211\S 1122460699 (202) 211).Gl11 Greg Uggooo Cctnoleled 

Plc.w ,. tud mctCf and chedi: tor le•b t'hwdc; you 

2969510000 IIOCOVERIOGE lN 0!120115 Ewon 0812111$ Rft•~ m.eter no lubl:lllNl62, rud 21478&0 gl BAKER,OOUGLAS E....,.OeMert HIBILL Da/21/15 1960&52256 (95<)&21 -~ Gteg- ~·· 

PUEASE RE-READ METER AND CHECK METER 
FOR LEAKS, CUSTOMER HAS HIGH BILL AND 

OOES"T KNOW WHY HER USAGE WENT UP. 
PLEASE CAL.L KAY WITH RESULTS AT 407)12· Retud metef no luU IJI~d 6oOf Yt\'!h t1nc1ngs1 

)509400000 2S1S lAST TEE CT Da/20115 5971 THANK YOU SAfVW>N Del211 15 08064839 , rud 1162350 gl FULP.STEPHEN Sarah Loaado HI BILL Da/21115 3505970103 (407) 466-3006 Or eo l.Jgoona Complete-d 

RE READ METER & CHECK FOR LEAKS VERIFY 

LAST READING WAS CORRECT, CUSTOMER 
SAID SHE OOESH'TWATER, TAG OCKlROR SEE Rud~S2620 Noteaba:i'low'ngonmdH T•OIIJH 

7l52t7&&79 lOO IMG~'OUA LAKE OR 0&111t1S CUSTOVER /IC 0&12011S docw and toad cus.t.on'loef :o check mga::.on Ca NANORA.HARM.\'OER lsabc!C- HBIU. 01120115 1424 192566 (407) 921 -2074 c.iet>Ndoy Cctnoleled 
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PLEASE RE·REAO ANO CHECK FOR LEAKS. 
EUZABETH <07 7'1 .lll3 CALL EO IN ABOUT HIGH 
BILL FOR THE lAST lWO MONTH THANKS TAG Ru~24S270. M~te:r Ia registc-nng a Se.k .• Tagg~d 

93a7700000 123 OAK LEAF LN OS/19/lS OOOR WITH FINDINGS. 0&/20115 do01 'Mth l'ndings CA BROWN,PATRICK laOuon HI.Jntky HI Sill 01Y20115 93ll1 1 15223 (<07) 7<1·3733 CalebJt.Jday Completcd 

READ METER AND METER OOES INDICATE A 
LEAK ON HER PROPERTY. SHUT OFF HOUSE 
VALVE AND METER STOPPED INFORMED 
CUSTOMER THAT LEAK IS PAST HOUSE VALVE 

Pleas.e reread meter and check for ~aks. l'h.Anks INSIDE HOUSE AND TO CHECK TOILETS OR 
<90<200000 &Ol FOX VALLEY OR 0&119115 Ka:on 0&120115 SHE MAY WANT TO CALL A PLUMBER .. KEV MILLER.MICHAEL A KatonHit'IC:hdlffe HIBILL O&r20115 <9o.~3220& (<07) U2-3579 KevlnCO®tt Complete-d 

CHECKED METER AND IT IS GOOD. NOT 
Rf.'rud me-ter and c:h«k fOf luU fl.t. Freycenoet It REGISTERING ANY LEAKS . CHECKED 
conta~ on 407-830.747\ Ulage l:s veryHgh for $)8$1 CUSTOMERS IRRIGATION IT SEEMS OK . 
two months (53K, etc} •• .he .-talC'S no Irrigation, INFORMED CUSTOMER IF STlLL CONCERNED 
prHSUre wa.:s.tW!g, etc. 1Nnb .... P1s cont:.et QJISlomer WITH HIGH USAGE TO CONTACT IRRIGATION 

01351 10000 1200 ROXBORO AD 0&/18115 directt,o if possibae. CarolyniFl 0&120115 OR PLUMBER TO CHECK. READ : 5&5700. SME FREYCENET.T E Carolyn MeV.c:ker Hl81ll 0&r20115 Oll6<7&607 (<07)&30.7<71 Shawn Eben Compleled 

Rerud checked fOf leaks no Seak.sJ: 10122742. read 

330<510000 IOilAUREL OAK OR 011/1&115 Pteue reread and check for leah Thank you, Ewan OSI1Wt5 1421380gl HUBBARD .AUDREY G EW'In~n HI BILL 011119/IS 330$&17<91 (<07) 7&&-0e07 Gc eg Uggons Com~ted 

Please ,., rud met" and ~dt lor ~a'u. Tn.nk you. Retud meter choeeked for le4ik.t • 32'9123-42 . read 

US0222&9l 202 BUTIONWOOO OR 08118115 Ewon O&r19/1S 1271770 gl ROOSE.SUZANNE Ewan~ Hl61ll 08119115 U133&76&9 (<07) 331 ·&151 Greg Uogons Compleled 

Please re--tead metet and ehec:k lor lulu. Cusloft'l.fl 
eomplalnlng of a high~ ~ase tag wJ rewtts.. Recud meter Wt>ck.ed tor leak-5115> 172846. reid 

255195<355 250 Sf JAMES Pl O&rlll/15 Thanu 08119/15 11&270gl Oal~en.Mc:hlcl Zo""'Eio<Jdln HIBILL 03119115 6<2<129&72 (<07) 923-7<52 Grcgl.Jwom Compf.lrted 

Ms.. Cawy • 407~9·922-4 as.~ to have mete~ 
reread showing aothouwnd otlont of COI"'$Umpoon 
wr.pc:cb misleadng or leiU'\9 of tne1C'f: reeotd al R~ead meter checked lor ~aW 994.139<18, read 

~ll2210000 214 E HORNBEAM OR oal17/15 i'llormatloo n «b IC!j 8117 O&f18115 3186050gl caned custom~ no 'eats CASEY.OONALO l Ingrid Jenkins HJB!ll 0811&1'15 6131920645 (<07) ~9-922< GregUggons Completed 

Pkase re-tead meter and c:h~\ for Sub Customer is. 
CCII"'C:erned of high bll which dOH not meet with his 
~eofus.age. Matk, 407--6!2-6722. Thank you. Rt'rud metfl no leikl u~ CU$10mert13-432)69, 

7937710000 2<20 JENNIFER HOPE BLVD 011117115 Sam, 0&11!115 tt'ld 84CS60 gl MATIHEWS.MARK Samal'\1h~Gongc HlBILL 0311&115 793<075523 (<07) 6&2-6722 CompletMI 

Plene re.fead ~ter and c:heek for leaks. Customer is 
concerned of high b• wt'lieh do« not m«t WIVI his 
~oe ol USige. Mark., 407-642-6722 Thank you, Rerud meter no le1b c.le<l customt't#1J.CJ2369, 

t244573005 2<20JENNIFER HOPE BLVD 0&117115 Sam. 08/1&115 rudS.C4560gl Nleme<pf,Mark Samantha Googre HlBill 0&'1a/1 5 793<075523 Complett'd 

pleaS<~ re-read and ehc-ck ror leaks tlg doOf 'M'Ih Retead meter and tAlked to wstom~r no le1ks 

937<027606 156 RAINTREE OR G&lt.C/15 tmongo. """"'· ~ .. , <07.927.l277 011/17115 .043120624, read 1907350 gl DIORJO,JOSEPH LaOuon Huntley HI Sill 08/17115 714.6476315 (<07) 927·l277 Gt'lJUoQOM Completed 

c:tJSt CJ~ 1boul highet Nn normal ~,plene re-rud Refud meter dleck.ed lor leakJ.f13195~2. read 

&350<00000 107 nNOAt.E CIR 0311•115 mflef •nd d'leok fOf teab,I)Ma 08117115 1<6310 gl ESTEPP.JAMIE Sytv!,IW•I:Ser HJBill 03117115 &lS02& 17<3 (<07) 311·1 9~ 0.'9UoQOM Completed 

PLEASE RE·REAO METER AND CHECK FOR 
LEAKS. CUST DISPUTES HIGH BllLNSE 
REFUECTEO ON Sill. DENIES LEAKS ON 
PREMISE. EXTRA USE OR IRRIGATION· THANKS. Checked forle1b no leaW 1)6$1062 ,sead 

st.!&S-49191 12 GREEN LAKE CIA 0!114115 JERRIE NV 0&117115 39 1090 gl CRAIN.VANESSA M Jerrie HoHman HI Bill 0&'17/15 1076<<030& (<Q7) <92·1770 G<eg Uggom Completed 
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PLEASE GET RE READ AND CHECK FOR LEAKS 
PLEASE CALL RICHARDS@ 863-661-6761 Wml Reread rMtrr checked lor me!rrl 10716235, rud 

06180784)7 714 RIIIERBEND BLVD 08114115 THE RESULTS. THANK YOU,CAMMY 0&/17115 106620 gl no lotab cal«! rustomt-t CAROl REALTY INC Cammytwn.kJ HI BILL 08117115 0227012459 (407) 862·1134 Greg llggons Completed 

Reread meter And che-ck ror Inks. p,~ mon!h 
123K oaJons ".Conlllct is Emile Falco on 407-497· 
)"17 Pis try to oonbct himrfpou.ib&e. He ilnot Mlg Rt1ud meter no ~ak5 al5o c.akd a.:stomt-t and ~ft 

68)4089200 621 N lONGVIEW PL 08112/15 at the residence at this time. Thinks, Carolyni'Fl 0&/1311 s a mMsage 109197225 .rud 2158660 gl PHILUPS,V.CKJ Carolyn McV.eket HI BILL 08113115 2305089635 (407) 920-6506 Gr<g~ Completed 

PLEASE RE·READ METER AND CHECK FOR 
lEAKS CUST DISPUTES HIGH BILL/USE 
REFLECTED ON BIU DENIES LEAKS ON Reread mettf high bl eheekfd tor ~aUII13.&559&, 

PREMISE, IRRIGATION OR EXTRA USE · THANKS, retd 378&90 ws.tomc:r has a leaks dial spinning real 
U$2210000 I 98 S MONTEREY ISLE 03112/15 JERRIE t.'V 08113115 slow IAgg<d door r1 WVNTER.YVONNE Jeme Hottman HIBJLL 08113115 6851405989 (407) 06!1-7978 Cregt,jggonl Co~ed 

l oo cale-d cOC"'Urntd ab<M.It hgh bt Piease the~ tot 
lu.U, vefity readng, and tag door M1h t'lndrlgs. 
Customfl" also rc:quet,11ng we matk k>e1tlon of melti. Rere1d metCf the<:ked fOf leak.$1J.(789832. read 

1SI14H)000 356 NEW WATERFORD PL 08112115 ThanU.. Stooke 0811311$ t211$20 gl tloge-d door nolcab STRONG,LOIS &ookeStorm HI BILL 08113115 1611 323702 (407) 774·27lS CregUggons Completed 

Pam rcpocta t.gh UUQC • pJeue reread, eheek lor Cheek metef did not ftnd any leak Ma~ eal & lefl 
.(125-410000 l873 ARUNGTON CT 08110/15 leaU, pk:ase edPam at407·3C1~135 08111115 message wrth ~omer. JSM FOELS,CRAJG H,ajda Caruso H I BILL 08111115 4124037307 (407) 341-<1lS Jen A Metheney Complettd 

Spo\e with c:vs.tome1 today, We 001 a fead on Fnday 
a.7 (R.223830) and arud loday 8· 10 (R:224S40) 
a~ 1hey are., hb no!'tn•l range. E.,lned to the 
customer that trom July 7 trVough Aug 1 he hn us.td 
S070g•ls ~I$ In lis not mal uwge r•f'l9e Not 
Nc vd'lat eaiJ'kd hi$ reading to 5Pik.e t1om jc..nc to 
Jt.ly e~cept IOf s,omell.i1d ollea' Of $0Metl'wlg wat 
ten on Melen don't go bad fOI' one month and then 
go back 10 nQI'maJ the oelrt The meter ont( reglsttl'$ 

PlEASE GET ARE READ AND CHECK FOR LEAK when 1\ow ts going ttYOIJVh it He 1$ not happy wrth 
PlEASE SPKAK WITH ALBERT 0<07·339- th1t 1nswer and doe~n'1 fe~ he 5hOtJd pay the bA 
8734.THERE IS A HUGE BILL AND HE WAJ<T AN Told him that he Will hive to dtKu» thlt Wllh 

7504510000 50S PRESTON RD O&r06/t S EXPtAINATION THANK YOU.CAMMY 08111/15 someone In the otflce. Matt GILMORE .ALBERT C C•mmylwnskl HIBILL 08110115 7501653603 (407) 339.3734 Manhtw MO«el ~mpltl<d 

Ple••c rc.rcad tl'lt mtttf •nd chec:k fOf leaks The Rerud melt"f no ltak.s ate 16C03& .reid 220450 no 
3132669\95 293 TOR POINT GATE RD 0&106115 CUI'1omet cs c;omptaf'llng of a high bill 08107/IS IC-ak.a gl PICKETI .STEPHANIE Jn-s.k:-.a Bridoe• HIBill 08107/15 1927850528 (407) 73)·1606 Gregliggons Completed 

Custo~t cded ct.te to hlgl't bii iOt 2 tnOn1hs a.ays she 
doH not US-e the aprnkJer system 11 II ~ 1rle ran 
plta5e che-ck for leaks andre rud mcttt. tlg with Reread mctef ch«k.ed lot kak.I.J137009$4, read 

7439010000 268 TORPOINT GATE RD 08107115 6ncings Thlrlk you Jane-vfl 08107115 351730f1 JENNINGS.CAROl A Ya.nttGIIda HIBILl 08107115 74)0299115 (407) 7l9-1798 Gr<gllggons Compkled 

CHECKED METER AND METER IS REGISTERING 
LEAK ON CUSTOMERS SIDE. KNOCKED ON 
DOOR, NO ONE HOME CALLED 60TH 
CONTACT NUMBERS IN SYSTEM AND ON FA 
AND LEFT MESSAGES THAT THERE ISA LEAK 

Customer «ltd stAted no reason for high uuge. ON PROPERTY AND HE MAY WANT TO 
'Knoek on door upon arrival Mr. Moses 0 407 ·33-S. CONTACT A PLUMBER TO lOCATE AND REPAIR 
1014 Pleuere-readmetet andchtckiiXIotab. T•g BUT THIS IS WHY HIS Bill IS HIGHER. TAGGED 

0755500000 202 ATHERSTONE CT 0310411$ door wtlh rHU!tl. Thanks, Lorle 08106/15 DOOR WITH THIS INFO AS WEU ... KEV REUBEN,MOSES lorie 1.\aynkl HIBIU 04106115 075-4645970 (407) 772·1680 Kt'WI Cooper Complete-d 

SUSAJ< PADGETT AT 227 W BERKSHIRE HAS 
HAD HIGHER THE USUAl BIUS THE lAST 2 
MONTHS. PLEASE SEE IF YOU CAN FINO A lEAK 
AND RE·REAO. SHE KNOWS OF NO lEAKS. TAG 
THE DOOR TO LET HER KNOW OF YOUR 
FIN01NOS PLUS SHE WIU KNOW WHEN YOU RHud meter checked fOt luba 11429152, rueS 

3210600000 227 W BERKSHIRE CIR 0810S/1S WERE THERE. 407.a62-6625.lORETTA Oat0611 S 808990 gl customer hH a leak t.pOke with her PAOGETT.SUSAN R loren. AbboU HIBIU 08106115 3212455717 (407) 862-6625 Grtgl.i;9onl Completed 
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Rtfud metC't amomtt hu tea~ tagged~ 
063)210000 811 GREEN SHIRE CT Cll\).l/15 GS/OS/15 1161449) . fUd )91016() ~ WERTHER.BARIIAAA Carotyn McVc~t:r HI BILL OBIOSI15 063)571251 (407)462-'laa GrC11 Uggons Compieled 

!'tEASE RE-READ "'ETER MD CHECK fOR 
lEAKS CUSTO,.ER IS OIS"VT!>.'G 8JWUSEAGE Rtt~ad tnettt c:ntd lor trau- 01064677 . tud en::.,. 

>52&500000 301 HU>ITERS PO 'fl TRI. o.&'04115 TAG OOOfC YIITH REUI. TS THAMS BRITT ANY NV OM)S/15 1&409)0 rJ OA!OI'MI' Ns .... ~ t.gvH doOf tJ GL£l,N.HU>ITER W•emDo~.rg HIBU OM)S/15 l52625026t (4071 n 4·S<tt GrC11Lwo<w c ........... 

!'tEASE T ME READ AND CHECK fOR lEAK 
lOOKS UK£ EACH MOIITH USAGE IS GO!'iG UP 
!'tEASE "0'1. r TAG OOOfC IF lEAK IS FOUND Rete•d tnettf Chrtcl ed IOf lea\s615l6N27. tUd 

47107$)2:$1 104EYIYNOHMICT o.&'04115 T>W<J<S. CRW OM)S/15 un20no1caugl FERRARO;" Cty>:otW""""• h8U OM)S/15 70271S4110 (401) ll4·1210 GrC11Lwo<w CofTII)If:ttod 

ple.ne Y'tfify fead and c::he<l fOf ant Inks ""bog Rtfudmettr no lru\s tagge-d dootl 070196tl. tcad 
4Sl.SCW22 WOE SR 4ll 11M 1072 Cll\).l/15 doot W!Ctl fnUII lhacl.s vft OBIOSII5 Cl1430gl IMRT.~E2 MANGlAROI Vanessa Robnlon HIBU OBIOSIU 591 111?$64 (401) Jal .. l23 Gt~g t.Jggont Completed 

MR & MRS JONES ARE CALUNG REGARDING 
THE HIGHER THAN USUAl BilL THEY 00 NOT 
FINO ANY lEAKS AND WOUlD UKE YOU All TO 
CHECK THIS ANO RE·READ. PlEASE LEAVE TAG 
ON THE DOOR WITH YOUR fiNDINGS AT 103 Re1ud metCf no It•~• tlgg.ect doofi 1365117C, fted 

524 1300000 IOl KILKEN'IY CT GS/03115 KJlKENNYCT 321 ·251 ·7820 lORETTA O&IQ.C/ 15 1 9424Dgl JONES .AURA M l.orttta Abboo HIBIU 0810411$ 52473684<44 (321)251 ·1820 G<C11 Uggor. Completed 

PI .. M ch«k metet" tead and ltak r.dlcatOJ Cus.tomtf 

hu <<~goolon ond pool bul ,..,,. no>Nng "'" <Nngtd ......... 
1291306019 29l CAMBRIOOE OR 0111031U Matthew 407-&.C4 ..a.c•o . .Amana. 0&104115 Reread mettti'IO leak.~ )2438214 , IUd 1420970 ul MCOONALO.MATTHEW Stoneblukef HIBILL 011/04!15 U0" 87762 (40718" ·6'"0 Gr~tg Uggot. Compt.e.ttd 

CUST CAlUNG ABOUT UNUSUAllY Hl 
81ll.PLEASE RE· REAO METER AND CHECK fOR 

2509278206 36t NEWTON Pl 011/03115 lEAKS.SYLVlA 0M)4.11S Rtrnd mete-r no leak-a 118731622. rud 296700gl PEAVEY.OLENOA SyM.a.Watler HIBILL O!JO.tll~ 6661857288 (407) (6).S452 G"g Uggor. Completed 

plta:M te~ud met~ •nd ~ ... lot ki'U Rober1 
c.aledirubouthlgh~ 321 4l9l172 Than4 Please 

8562400000 107 HIC~ORY TREE RO Dll/03115 te.•ve fnding Of'! dOOf t..Q 011/04115 R~ead mettt no it•~.- 104$434\ , tud 1042100 '# GESSlER.ROBERT loOuon Hu«Jey HtBill 01/04115 IS6t261152 (>11)4l831n G<C11 t.wo<w Compl<ted 

MS St.Mnma 1 407·322~745 ••krlliJ to NYe mctt:r 
d'lt'Ck.t'df«ko.aknQI.I'\abaetodet.ernwlelllu.kOf ju5l. 
lojgll conu.mpOcn"-w>g II ......... ., 12doyl 
reading u of loday; ~:e And record al 

9771200000 I 66S W:NOY BLUfF PT OII/Ol/15 rcfcwrnabon Jtj Sll o.&'04115 Rnead metft notu~s • I 1166121. rud tnoso tJ SUWVJTI.GARY l lngnd- HBIU o.&'04115 9176111941 (407)ll2-4745 GrC11Lwo<w c....,.. .... 

lin Patel ukd so rt?Ort f'l91 bl. Pkuc ched. lot 
lub. \'t'flfr ttad, .-ld blliJ doot w01 ~ T'h.anb 

0816)10000 170 HAVILLAND PT OII/Ol/1S llfoo'- 01/04115 Attud I'Mttt noluU 1 10$7121S,rud 1512040 'I PA TEL.PRABOOH &oo, tStotm HIBill CII/04IIS 0811tl4666 (407) Ut 76!14 G<C11Lwo<w Completed 

JAJYE LEVINE AT 14tt GRACE lAKE CIR IS 
CAWNG THE HIGH USAGE ON THIS lAST 
91\.UNG NO KNOWN lEAKS. ETC Wlll YOU 
PlEASE CHECK THE METER FOR A lEAK AND 
RE-READ? TAG THE DOOR WITH YOUR 
FlNotNGS SO SHE Wlll KNOW WHEN YOU 

5011017925 utt GRACE LAKE CIR 0&103115 WERE THERE 321·27~3240 LORETIA 08104!15 Reread mCittr nolu\s 1&210SS, rud 4 t712l0 ~ lEV\NE,JAlME l«ettll AbbotS HlBfU. 08104115 1465239011 (l21) 271-l240 Gt0111..\ggor. Como~<~<• 

PlEASE GET ARE READ ANO CHECK FOR 
lEAKS HI Bill COMPlAINT. PLEASE CALl 
THONG@ 432 .. 32·2055 WITH THE Rttead mettr cntcked tor leak.a.l 06115796, read 

8265534 194 lOS SQUIRE HILL RD OII/OliiS RESULTS. THANK YOU,CAMMY 08104!15 081l57tl6 gl no leo<• MoCREAAY.THONG Cammylwi'lakl HIBIU 08104/18 S611)))4)6 (42)) 4)2-2055 G<tg Uggono Compl<ted 

PLEAS INVESTIGATE AlEXANDRA 407.7976741 
CALUNG BOUT HIGH BILL PLEASE RE·READ 
METER ANO CHECK FOR lEAKS TAG DOOR Re1uO mete~ eheclctd fOf It aU no 

2951i7Da7S 108 WHEA llANO CT 01/)1115 WITH fiNDINGS THANKS GS/03115 ltak..012'&4lt 16, 1Ud96l110~ PARNEllAlEXANORA loOYon Huntley HI Bill 011/03115 S213tlte.u (407)883· 1211 Gr~g lJggolw Comc>l<led 
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P\.EASE RE READ METER CHECK FOR LEAKS R•ad mcttt ~tor 'eaW 1490095S , I tad 

7376900000 <0< EVESHAM OR 07/31115 RUTH <07 <96 9SC6 CAI.UJ<G AOOVT HIGH 911.1. CMlliU m20r1 T AVERA,R\ITH LaOuon-...., HIBrLL CM)l/15 7373605&07 (C07) C96-9SO& GfogUggono Compi,eted 

R~rud meter end c:hecl. tor Sea b. K~'t. contact 

• •07-212-69<1 ltrJgabng ~WY;.e o we-e\, 20 mlnuln Rerud meter thl:c.kcd fOt leak•I012643105,1Ud 

<92697<52< 106WHEATI.ANDCT 07131115 uch ton., a.ppfO• . lzones C11olyn/FL 0410ll 15 7<01000 rl SIMS,KEOSHA C.rolyn Mc:VIc:k.et" HI DILL 08103115 9123-402863 (<07) 212-69cl Gr• g llggont Completed 

,._,M tettld mtttf and c::t\edc for teaks Thanks 

0025SOOOOO 111 SVFFOLKCT 0713111$ Koton O&'lll/U Reruel ft\ttef no ~aW 123l297S , rud Slst20 ~ SCHVTZ.TI"'OTHY W Karon Hnc:nc:itt'e weru O&'Ol/15 0027SOS906 (C07) 702 2717 C:•<g Uggono ~ted 

CVS TOMER CAW.'IG ABOUT VERY HI 
8 LL.VSAGE SHOWS OVER 100,000 GAL.SAID 
IARAC IS OFF .ALSO METER READS WENT fROM Ret"tad m~ter no~•ks t t .490066l. read 162&00 gl 

1153&00301 117 DELLWOOD DR 071J0/15 5 NU ... BERS TO 6 NUMBERS,SYl.VIA 071JIIU ..... 11«1 CHARI SOUI,IYA s.,....,.w.eser H181Ll 071lll15 97<71$0122 (C07) C9C 90IC Glt; Uggono Coml*'ted 

Pt.ue u!-fu.d meltl and thec:k for le~Q, Cutcomer 

com.p1A1'11ng ol • high bill PScne tag w/ ret~Jti. Rud·2219i90 .Rud Is rorrect No teals regllterlng 

UtSI-47.4398 202 STEVENAGE DR 07131115 ThM\u 0713 1115 on the meW Tagg~ door Wl'lh ~ CA MCNULT'f,TIM Z.kl>BO<Adln HIBILl 07/liiiS 90IOC4SISI (32 1) • 31·2296 C.-ltb Alday Completed 

Mt Par~ef 1321 ·l17-1 912ukdr~pa1Cing hef ~ 
the htd tie-a~ Wid uk;ing If~ can r~rnd the mete1, RudacCIIltd Newrnds19M<470 F~an 

Pflot mor4h ~ 1~tt'loul.llnd !hen rRmate •nd ~liOn ltal.,. hot11 of the hcMAe Placed bUo ftagt 

US.thOUWnd~ ~nolltaluof711S .~~tOU'Id lN aoru of the le.1\ T...med bad:ftow oft to 

n~ 10 '~'meter tor leakJetud Md tH:Otd al .void N t.pmkStn.lrom ~bad: on lrii lf'Pan 

214&210000 ISOS "'J\RVIN ST 07131/IS f"'formatllon ., cc:0 t1tJ 7/31 07131115 are made No:l~ ClJStamft W!O'Il'ftlings RH PAAKER MJE -J..- HI BU. 07/li/IS 2a&771767l (C07) ))9 19<5 Rodtt t4flrMnO C-od 

o.a&otMf a~ ~~h bi, pltaw re- Rtt .. d nwcerf'29.l2009l , fnd 4l76210'16PO'• 

41'27$10000 4 TAPPAN lEE lN 07121115 rud mt:ter ..-.c1 dW<:\ rot ka.ks.syM.a 071l0115 wd\ c:w:.otMr tlw!. ·~ l"''etef lnt GOI.OBERG,JEANNE s,.,..w ..... H'Bill 0713Qf15 492813\708 (<07) ll2.()MI GrogUggono Compjelod 

PleaM fe..feaO rMttr and cheek for loeak5 Mrs Oopico 
• eonccmed tbout WI dOtbling, wt.1e she don not 
\nowwi'IC'fc the trtra~tioncoc.Adbe coming Reread meter Ngh C:ot$.1mpoorol1 1060563, read 

7407712558 109 ROCK LAKE RO 07129115 ffom, Jat\Otte 407·383·5609 Thank you, Sam 07130115 ICI 8620gl DOPICO.JVLIO Samlt'llt\a Oongre HI81Ll 071)0115 3712875465 (C07) 343-5609 Gr tO Uoooons Complete-d 

~~t c"v"s-;'~R DIDN'T MOVE INTO~~~ 
HDI,IE UNTIL 7-10-2015 AND HE HASN'T NOTICED 
ANY LEAKS P\.EASE TAG DOOR WITH RESULTS 
FRANK 717-574-5727 THANKS BRITTANY W"' IF 
YOU SEE A lEAK CAN YOV SHUT OFF niE Rt1tad meter ~d fof'u0nolltaU.11429217. Bol:ony 

4$641)9192 116 BRIER PATCH CT o1nt1ts IRRAGATION SYSTME OFF FROM THE OUTSIDE" 0712111S read lllllSO ~ DICKINSON.FRAI<K Wa.retnbcug HIBIU 0712111$ S43237111CI (717) 574-5727 C:l<gUWOOo Cornpi<lod 

Pkaw: r• read m•tft .net c:tw:O. tor llta.U 1lwU. you. Rerudmet«dw:ct~fOtk-aU.IOllaS-21 rud 

INS600000 727 W COTTESMORE CIR 07121115 Ewan 0712111$ nHto r1 no l<ili Fltl<hor.E._.-.. Ewon Otl'nert Hl8lll 07121115 194475659< (<07)71&-SlU GftgUggono C<>rnplotrd 

Cuttomer compl.a..rwlg ol high~. plene tei'Ud mttel' 
and checlt f01 k!a'u CU5lort'lfl wil be home 1·.Cpft\ Reread mettft12561700,read ll1060no Ita-.• no 

098455SCCl 526 THAMES CIR 07127115 Pk••• \nock on door WlltlreiUita. ThanQ, Ktryn 07121115 one came to the door ~ MARSH,KII,IBERLY Karen Thimme-s HIBilL 071211 15 200<661061 (407) IOO.C272 C:rtgUggono Complete-d 

Re~ud mettr IN'Id cheek for leaks Md\ad's contact 
II 407·91U22& No rogation. 617 wu S'Ptem 
Estimate and lt~yNwbHn too low. Pll tag do« Rttudwattt me~ 127l.U16 , read 19l260no 

0645200000 I SOC TOLLGATE TRl 0712711$ Cat""""'L 07121115 luk>rl KNOWL.EN.I.IICHAEL H c...,.,MNK\or H'BILL 07121115 0641199955 (C07) 9191221 Gr~g l.Jgootw Compi<lod 

Page 19 



Pleaw re-tud m~ter and a.eck. lor lc.aks. Mrs. Bernet 
is conc:erned cltJe to r~n1 hig'l blh opposed to tier Ch«k lor leak$ dd not Md any leaks Made contact 

9500310000 5-19 WHISPERWOOD DR 07124115 lower water uuge, 407-86>7905. Thank you, Sam. 01128115 w!tt1 cuttomer, Mtr R· 1209300 J.SM BERNER,BARRY Samantha Gongre HIBlll 0712S/15 9505646509 (407)&65-7905 Jeff A M~theney Compl~teod 

Plene le-fe.ad metec and Cheek IOf" leaks Customer 
want:J to know whe1c the metet 11 loeattd so pltas.e FOI.ni no ~ak Made conac.1 Vo1Sh customer& 5howrd 
leave lilg on the doot with re:$Uits and metet' loeation !hem location of meter Ab.o took meter rud. M'tr. R· 

88&6755&66 209 S SWEETWATER BLVD 0712711!> llrN pl>l407~20.1161 07128115 447S4o40, JSM POmER,DINNA ~tte Ofwgo H181LL 07128115 1114<53093 (401)620-1161 Jetf A Mentney Completed 

~Oft'ltt calling about hi bill, plene rHud meter and R~tead metCJ che<:k.ed few teak.JI135S153-'. read 

<62&610000 535 THAMES CIR 0712<115 cheek lor l<ea\s.tyivl• 0711111 ~ 529550 gl no 1 .. u DUBBER,JOHN S)MaWatler HI BILL 07127115 4621343635 (407) 26~164 G"'g Ligoons Completed 

Customtt compl.a..i'ling ot high bl, pleaw reread meter 
aMeheck fOtttats TagdoOI''Nrthresults. Thanla, R.,ead meter no~ab tagged doorf: 1365l015 Jtad 

2953510000 5-15 DEVONSHIRE BLVD 07123115 Ka,.,., 07124/1:, 177200 gl PEREZ,MIRIAM C Ka.renllwnmH. HIBJLL 07124/1~ 29!.3952345 (407) 261).8508 Greg Liggons Co mpH! ted 

PLEASE RE·READ METER AND CHECK FOR 
LEAKS. BARBARA 407 399.7873 CAlLED IN 
ABOUT BILL DOUBUNG TAG DOOR WITH Reread meter no leab tlllogt'd door I I S24$442 

50417 12874 201 NEEDLES TRL 07123115 FINDINGS THANKS 07/24115 ,read 514790gl NELSON,BARBARA LaOuon Humlcy HIBILL 07t2CI15 4976016598 (407) 399·7873 G•og Uggons Co.mpleted 

cus;tomcr hid 1-ighef ~n n«maJ fA.I~ tt.s put Reread met~r checked for leak51"3617S068 ,rud 
555n 1oooo 1308 W MARVIN ST 07123115 month, pkase re·read meter and cheek ICM' lea!l.s,.-yMa 07124115 1574210 glnoltakt. SPELL.JAMES A S)'M&WaUer H19JLL 07124115 5552146550 (407) 831-4871 Greg Uggons C-ompleted 

Jen called to have hd meter re...-ead and cheek f<W any Reread met~ no luU 114900513 ,read 2675$0 gl 

6136906106 1520 ROBERT ST 07123115 ~ ol a Ita)!.. PSea:se door with ftndngs .. Shon.t 07124115 t.aoged doof FOS TER.JEFF Sl>oMRo..._., HIBILL 07124115 8135814588 (321) 501 -7447 Greg UQ9ons Comp~t~d 

Pk11e check meter read al'ld leak .n<kator. C~omtf Rtftad mettf d'IKU.d fOf $ub 11 319638$ .rud Amanda 

2326500000 1359 SHADY KNOLL CT 07fZ2JI5 dioput .. togh uugo B<yan <01·562-6970 .Am•~ 07123115 6814SO ~ nolea~tagdoor MCNEIL, BONNIE Stonebreaker H!Bill 07123115 2322117351 (407) 831 ·8040 G•<l!LlglJ0"4 C<lmpleted 

CMI Snively ea.lled to repon eldremely high~ He 
uys tl'\lt t'is netghbor at 1620 Robert St h.u a Wge 
leak., tMil'lrrigatlon tyttem, and that a&omer a 
Q.nen1)y away, and doesn'l know if their lint it 
c:ON\e<:ted to hi$ Pleue ehtek for 'eats. wrrty 
1t1drlg, •nd tag doot With Mdlf'l9S. Pltue eat Ch1s Rerudwalfl m~te,. 19440&43 read, 1201140110 

9163310000 1610 ROBERT ST 07121115 Sn!Yely 407.019·8362 ThanU. Stoo\e 07122/15 leaks SNIVELY,MARY JO K Ekooke Storm HI BILL 01122/15 9161987673 G•<l!LlgQOns CompleWd 

Please c:heQ. meter read and leak lndleltor, CIJ'$tomer 
had ljgh uuge i'l Milly due to pool (ID. t.nt month Clefe 
was S'f$\em E511mate, now tM month over 30,0000111 
Plu.e dleck and note FA. Ch.arln 407-33 1· VONEBERSTIEN,CHARL Amanda 

2061800000 209 COLONIAL LN 07121115 741 0 Amilnd• 07122/15 Reread meterl 095945509 ,read 2276'220 no leak ESG Stonebreaktt HIB!U 07122115 2060899934 (407) 331·7410 G<eg Uggons Completed 

?$tau c:htek meltf read andltaki'ldleatof, Pkaso 
note FA. S*d lhe chec.ked the meter &nd ~n Wit~ 
is on the meter spins adl.ilied her th.af• what Ia 
supposed to happen. Advised her to dwd Irrigation 
bullhe Insisted there is a preble m with OUf m~ter. Julie 
407·587-965-C . .Amanda 000 ~ase ~e .... e t.lg on door 
~ findings "° Customer cakd back and uid he 
tiled a 5 g.a.lon bucket and uwg~ doubl~. he wid 
meter not wortilg, lw uys he h.aa about ao bs ol ""'"""" 5969700000 124 COLONIAl. LN 07121115 PfHare ftc 07122/15 RCJead me1ert'11650682.read S23300no leaks GOCHNOUR,JUUE A St:orlf'<bruktt HI BILL 07122/15 S96404985-< (407) 587-965-1 Gteg Uogons ComP'eted 
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Pl<laM tt-fnd md.tt and ch«k tor lub_ Ma HfUWlQ 
II COI'Kftnt'd cLie IO t.gh *· 4-07-767-9519 l'llefe ia 
""'t ono,......, limg n t... -·....,..... nnw>g 
2Jra..wek, k7w-15o~.no~us.eofwa!tf, Rttud meter ctw<bd for 1t1U noWa\.5114 1&3175, 

IS 19200000 ISl STONEY RJOGE OR 07121115 e-tt l"h.Ankyou. Sam 07122/IS rud453170 HEURlNG,KATHlEEN ~Genge HI Bill 07122/IS 1$11021156 (407) 76HS19 Gttg~ Complc,cd 

~ c.aq about t.~~ r~ud mtttt lnCi Read tnctd No lea \.I r~ on I'Mtef 1111-. 
Sl3S624UI 102 CEOARWOOO CIR 07/2111$ c:I\Kk for leaks ~ 07122/IS 

lmc To ___ ""'*'goCA 
U"OOUST.MITA s.,....w.:~e< H'BIU. 53431ot6St (407)33HS55 eomp. ... 

PlEASE REREAD METER AN!l CH'ECK METER 
FOR LEAKS. CUSTOo.tER ROBERT W1ll BE HOI.'E 
SO PlEASE KNOCK ON OOOR TO SHARE 

&UBliOOOO liS RED CEDAR DR 07121/IS RESUlTS THANK YOU SNW1MV 07122JIS Rttuel ~~-- 1 t 106624 .read84&09 ~no luU KEU Y,ROBERT D S&rahlousoo HI BILl 07122/1 s 6.&47249011 (407) '".0322 Greg LJogor4 Coml>'eled 

READ l.'ETER AND NO LEAKS INDICATED AT 
PLEASE RE-READ METER AND CHECK FOR THIS TIME AND READ IS IN LINE WITH 
lEAKS CUST DISPUTES BILL. READ ON BILL PREVIOUS REAOINGS CUSTOMER MAY WANT 
DENIES lEAKS ON PREMISE OR EXTRA USE· TO CHECK IRRIGATION ZONES fOR LEAKS 

6lS51a.7S7 1516 GRACE LAKE CIR 07122/IS THANKS, JERRIE NV 07122/IS KEV WILUAMS,HAAVEY lonJonn HIBIU 07122/IS 8.414411967 (217)411·1500 KeWI Cooper Con'\P'e!cd 

P$eau te rud meltf and Wck roc l.eaU Thanb 
6575700000 )25 RAVEN ROCK LN 07120/IS Katoo 07122/IS Retudmttttl 1 t5l6~9 .rud2~00 COLEMAN,JUANITA KatonKI'Ichclitfe HIBILL 07122/IS 6S74g7e606 (407) 332-7831 Goeg l!QQons Completed 

c ... tomer compla~ ol hlgr! biD Pleatt Re ttld 
meter and check !Of lea-t Audrey 407· 332·911) • 

6910~10000 17& CASEYCT 07/21/IS Plene door ~~ w:th reading Than~ you 0712211~ Ref .. d met~ no ltaU ~31362 rud 1572060 WRYE,RALPH Y•nct Garci• HIBILL 07122/IS 6910813914 (407) 332-9113 Greg LJogona Comc:tleted 

READ METER ANO CHECKED FOR LEAKS 
METER OOES NOT IND<CATE A LEAK AT THIS 
TIME TAGGED OOOR THAT THE READ IS 
CORRECT ANOMETER OOES NOT INDICATE A 
lEAKANO THEY MAY WANT TO CHECK 

Custon'lft compla...-.g or t9 biL ~aM rc rud and IRRIGATION ZONES FOR LEAKS OR BROKEN 
sot3AOOOOO 317 WOODSTEAD lN 07122/IS dloKk fof lcaU Coot ''~ W!lh fndings. i"h;aaU. you 07122115 HEADS KEV COPPOI.A,L YNOA YanttG•a.a HlBJlL 07122/IS $096189824 (407) MS-7212 KrMCooptf Complete<! 

Please f'N'nt91tt' F.oorz 321 en 3030 cded n 
abc:lut hgtll ~ fot &u1. two morda Plene tHUd and Rtld-""41900 Rt.Mt a tonK! NG 5ub regm:~ 

4MIA062lS Ill HIOOEN OAK OR 07/2CIIS eNd: rot lltlb Qg doot wdl fndngs Thatlb 07121115 on ow mettt T •9Qtd dOof wet ff'dnQI CA SOTOOOEH FAAlBORZ LoOuon H<mey H.BJlL 07122/IS msssuoe (321)t72 3030 Cold>Aid<oy Completed 

Please re-tead mttt( c::hcd. tor lea \I O..:.omet • 
oonumee1 of b(l't WI Pkac \cave &a9 on door 'lriiCh Ruud met~ Chtc.lcd ftom 

7251300000 lOS EASTERN fORK 07120115 ~~ JcamephJ C07.)41.$227 0712111$ auu.I092t7420$Jud42S40CO no tc:•\o• T A YLOR.JEMNE E lncUC! OJengo HIBIU 071211tS 72560<6691 (407) 3AI-S227 Gotg~ Co~:ed 

Ren.O metet and d'leek few lub R~ bl wat 
809536&418 100 DES PI 'WI LN 07120/IS estimated on 617 Conti~ Is Rober1 on 407..&04..()939 0112111S Rettad mete-rl'14to0$$1 ,rea642$70gl 2CH Ptoperlin UC Carolyn Me-V~t~er HIBIU 071211tS 941Sl6a736 (lS2) 796 l54 7 Go eg l.Jggcns Completed 

HIGH USAGE SHOWING ON BII.L IRRIGATION 
ISN'T ON. NO LEAKY TOilETS THAT THEY KNOW 
OF PlEASE TAKE READ AND CHECK FOR lEAK. 
PLEASE TAG DOOR WITH RESUlTS THANKS, Rerud meter d'le-c~ed lew 

6246316141 2a. TOUGATE TRL 07120/IS CRW 07121115 teawtl1 16435S2read646SI1~ BRESTO'NSKJ.MIRIAAI Qysuo~Woola~d HIBilL 07121/IS 9575716681 (407)62S· I66S Gteg UVt..,. Completed 

RE·READ METER & CHECK fOR lEAKS 
CUSTOMER SAYS SHE'S NOT WATERING, VERY 
HIGH USAGE AND NO lEAKS CUSTOMER Rerud meter eu&lomer hu • leak spoke to 

7127400000 205 BLUE LAKE DR 07120/IS WANTS TO BE THERE nc PHONE. 407-61U74S 07f2t11$ acme-one al !he r~t~ 1368466-4 .rud!Sa9240gl WANG)(UE tw~Cd>ab HIBJLL 07121/15 712730l920 (<07) 81H74S Grog l.og90fiO Complet~ 
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Plene re-r~•d meter check ror lea~. C~omef it 
eoncemed of~ bl Please tag door with fl'ldng$ . 

7&7~ 4-C9 nYISTING PINE CIR 07120115 Fare 407·34 1·5557 07121115 Reread me~trt 14278457 ,read829340 no lil!'aks MCGREGOR.DAVIO Unene Oftngo Hl81ll 07121115 7879'12455 (407) 34 1·5557 Goeg~ Compftltd 

Cl41:omer compllt"ing ot hlgtt bA, Plt.n.e u~fead met~r Reread water met« checked fOt SeaQ#123l3337 
and chtdr. tOt kaka Tag dOOt w.1h results. Ttwlk5, ,read 359150 customer hn -'Ow leak dial was 

6!>40410000 102 LONESOME PINE OR 07120115 KAryn 07121115 ~ru.1 5lowly NITZSCHKE.RON Karet~Thmmes H!B!Ll 07122115 6542267646 {407) n 4·5423 G<eg~ Compk!!ed 

RE·REAO METER & CHECK FOR LEAKS 
CUSTOMER THINKS rrs BEEN Mls.REAO WITH 
NEIGHBOR·s METER. TAG OOOR OR SEE 

5301310000 315WSABALPALMPL 07120115 CUSTOMER nc 07/21115 Reread meter no'eats133149656!ndl 5560o40gl PARKER.ROLLEEN Isabel Ct'baDos HI BILL 07/21115 5306975892 (407) 74&-9997 G<egi.J9gono Complett'd 

R£-READ METER. CHECK FOR LEAKSANO 
VERIFY READ WAS CORRECT: TAG OOOR 

4U5210000 225 ARNOlD AVE 07120115 WIFINOINGS nC 07/21115 Rerud no ~aU 1 15172&42Jead664&0gl HINELY.HERBERT Isabel Cf:balos HIBILL 07121115 4447653634 (407) 339-4405 Gr~gUQ9om Com~ted 

Ree'd eat from Ms. Daisy Martinez (407}-26S-0768. 
Please re-read meter & chec.\. fOf koak.s, hg door. 
Cuslomet stated Nt ~Aage Is tjghotr I:Nn expected 
Even though a computer num.ate wul.~Md fOf Jl6'e 
14th~ .. ~ no rea'IOnlng lor high consumption Rctead meter cheeked lor 

41 38400000 94 HICKORY TREE RO 07120115 Lone 07121115 leakst0830 1331.read 1203t40gl MARTINEZ,DAISY l~MayMki HI BtU 07/21115 413937&616 (407) 26S.076a GregUggons Comple-ted 

JANICE WINN CAME INTO THE OFFICE 
REGARDING THE HIGH BILL. FOR THE 07113115 
BILLING THEY HAVE NO KI<OWN LEAKS AND 
NOTHING HAS CHANGED. PlEASE CHECK FOR A 
LEAKANORE·REAOTHE METER. TAG THE 
OOOR WITH YOUR FINDINGS AT 101 WllOPLUM 

4071310000 101 WllD PlUM LN 07120/IS LN. 407-682~2156. LORETTA 07/21115 Reread me!«<l4196532,read 5193tl80 gl no'rab WINN,JANICE loren. Abbott HI BILL 07/22115 4075203009 (407) 642·2156 Greg~ Completed 

Reread meter W cheek for leaks Jameaa the 
c«~tac:ton 407·335-9582 Appears to be due 10 the 
f-ac:t that r;xcvlou$ WI was ~ttd too low. James 

4796200000 lSI STONEY RIDGE OR 07120115 stil wanted It tMc~ed to be we ThAnks, Catofynlfl 07/21/IS Rt1e1d m~Cf nok1U tt7997877.read981910gl POND.JAAIES Carolyn M<;V.C.lter HI BILL 0712111S 4795749130 (4on 335-9542 Greg Uggoro Complete-d 

Reread metf'ol and check for leaks Alan Is contlld on 
407-634~5033 He ~ermnds it11101lS d.ayt. Hn 
done a litt$e m01e Irrigating. No known ka\J . Ran Rtiead checked lor leakl.l l l&85020 JUd 157l60 g! 

9$.44410000 \15AUTUMNOR 07120115 ISK .. norm~~ly 8K. Carolynlf'L 07/21115 no~au MOSS .AlAN Care¥'~ 11.-c:Vck.er HIBILL 07122115 9548494~ c•on u..so33 Go~~ Complete-d 

PLEASE RE·READ METER AND CHECK FOR 
LEAKS. CUST DISPliTES HIGH BILL ADMITS TO 
IRRIGATION BUT DENIES tEAKS ON PREMISE OR R~read meter d'le'cked roc 

5719534394 652 N t0NGII1EW PL 07120115 I~'CREASE IN USE· THAJ<KS. JERRJE >N 07/21115 llf'akd08.l0 1 SS.C,readU4n7~ no leak$ WlLSON.RICHARD Jeu'C Hotfmat'l HIBILL 07/21/15 0761309436 (304) S<l-&771 Go~l.lggons Completed 

Plene check meter teed and loeak ildic.ator. Reread mew no ~.taks-1092974 106, rud 7098350 GALLEGOS.AlEJANDRI Amanda 

5323608~56 134 HEATHER HILL RD 07/20115 Alejandrina 407-722-4172.Am&nd• 07121115 no leaks NA Stonebfeakt!f H!Bill 07122/15 40 12476245 c.oTJ722 ... 1n Goeg~ Completed 

Mt.Aien 310..251·8793 asl(ing to 1\avt meter c:heclted 
lor ~ribbOn of lt-lding and also reor U"QS ot mettf 
tun<:dont. appears. to Nve l\lppen last ~·r the u.me 
ls$ue Of l&IQCI ¢onsut'f\ptiot! tnvnnga!~ and reccxd al 
lnlOtmolion •••PLEASE DO NOT TAG OOOR .2NO 
HOME. PLS CONTACT MRS ALLEN ThankYou. Retead mt'let 110318534 .re.ad 609370 ~ eu5tomer 

5&40262041 113CEOAR POINT tH 07/17115 Corolvn/FV·· 07/21115 hu a t.tak tiQIOC'd door~ f\ndlnos AllEN,HERMINA lngnd Jenklns HJBILL 07f12115 2323089669 (310)251-&793 Gt~~ Completed 

PLEASE GET A TRE READ AND CHECK FOR 
LEAKS I THINK THE READ MAYBE WRONG 
PLEASE CALL CHARLES@ 407·721·9550 WITH 
RESUt T tM IF THEY DONO ANSWER. THAJ<K Rctead meter checked fOf leabl 32438402 

6117743$4& 144 TOLLGATE TRL 07120115 YOU,CAMMY 07/21115 )tld900450g1 WAKEFIElD.CHARLES Cammytwmki H!Bill 07/21115 5090959227 (40T) 72 1·9550 Gt~~ Completed 
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Mta o.ono, wan:a ~t~ re~ud and <::heel. lor sq. 
ofatt.a\: T.t.g dool w.:h fndngl. _ Thanb 

""' .. ...-...... oa~Jooc;>/lpt>0 407·tZO. 
~ &t Pf~tn~K.wants 10 ~·i. we. 

4200S10000 6lS DEVONSHiRE BL VO 07/2CIIS opet&:.CW~ 07121/IS Atfttd tMttf no teeU.. 094oo.M\Juc:Q026&QP: IXlRlOJR.J()SEPH ShonoROO...... K;81t.L 07121/IS 4l02S<S04S (407)9:ZO.~l2 G<tj~ Uggono Comploc.d 

Plc.w re-f tad and d'lec:k ret lub. Compl.u'l rue to 

f"qt~and~rtd Tl'wreisOif'itoner~ 

iw'V ., .... - (cisol>l«f) ond !hey...,"" Reread rnettt' chec:\td lOt 'raW 1796 13SO 
749$110000 216ADAIA liVE 07!'2'W1$ ~ tw~ee a w«\ Thank you. S.m 071'21115 Jtad272~no'-•'- HIIRMON.URS JOH"' Samon<NGongre H'81Ll 0712tl1~ 74tot0i1157 (407) 677-eStt G<•gUo9ono <Mr ....... 

A~nd read meter checltd for !taU c...rOIMf has 

lat.nt aled c:oncemt<t about high~- Pleue dlect ka\ maybe • fUIYW'Ig tokt ta99td doOf dtM ~ 

lOt luU. venfy reeding, and ag doof wiSh ftndlngs 1top lfvn a;pinrw'O age.n no wu home 
!A21Cl41174 3-44 GOLFSIOE CV 0711711$ TNrlk.s, Brook.e 0712CIIS f1 6808l06,1tld100$20 KILGORE.lAURIE Stooke Stonn H.Bill 07/2CIIS 219071)629 (407) 620-4037 G<eg Uggons Co~ ted 

Customct cal~ due to hlg1 bll pleau re rud mete1 
and eh«k.lor ltaks. P11.A SUivan 407~~79-4&80 

4S972006<lS HSO W CARLTON ST 07/14115 Thank you 07115115 Reread melet nolea\&1 13S4$074 Jud476740gl SULLIVAN. PAUL '(anet Gtroa HI SILL 07/ISIIS 99 !8946037 (407) 28 1·2ns Gu•gllggons Completed 

f;:UI.!Qmtf ultd aboi.A hi usage ,wants us to ~k. read Took. meter read A ctwelt.lor loeaU Found no leak.& 
4357510000 7 TAPPAN lEE lN 07114115 and lOt teaks,a.dv prev read wn an ntma!e,syto..;a 07/ISII~ l ett doof tag atatlng flndr'\ol Mtr R-G7990 JSM TUTILE.CIIROL S)M.& W a!Ser HIBILL 0711511~ 4JSJ398440 (407) 26M216 JenAMt~Y CotftPitttd 

Ms TibaOn • C07·3lt· l022 as.b"tg to nave mttef 
read wad c::he-ck ~very low eumattd reading 
on a.~ month. Can we just Y'tfl1y meter • a.oceuble 

0967110000 1699 KINGSTON RO 07114(1$ .-.d alaoo rceord read and also the reading itt 7114 07115115 Re.eaCI met~5241374,readl74090gl TlUOTSON.OIIN>IY lngl1d J ......... HJ81LL 0711SI15 ot600402St (407) 3lt·3022 G<rg lJggonl Completd 

OonMf l C01·7U.7471 all;ngtoNw l'nt'tt'f c::hed 

MflM 10 not b«n read conedy 01 suspedS a Chtd: mt1tf tOII'd no Ita' & m«'" • 'ev&ltfng 
m.udng lilt In \.In; me1er c:ncdl. and rec:ctd O'W: Aha made C.CWUd w::h o..to"* k.s too\ read lA'IJ 

22l6SOCOOO 211 PHEIISI\.'<T RUN CT 071UJIS rionnallonnC:CO k'f711 .C. 0711SII$ R7647610 J$M CIIRTER.OONIILO Ingold .len ... 1<81\.L 07/ISIIS 223246~S6 (407) 73~7471 Jtft A Melhenrty Complf'ttd 

PLEASE RE·READ IJETER AND CHECK FOR 
LEAKS CUS T OISPUTES HJGH 811.1. OE .... ES 
LEAKS ON PF<al SE OR EXTRA USE /\OMITS TO 
1RR1G11 OOl< SYS 8U'T OM. Y RUNS lWICE A 
MEK FOR 2C 14"1 AND NO LEAKS fOUND · CM<.\ 11\ttt't Ocl noc lind k ak Made corua wdt 

0$47200000 21HiiCKORY OR 07113115 TH.Ah'KS, JERRIE tN 071l411S C\AtOI'Mf Jh R- 366Cl0 JS\1 TETTERTO.'l.OAVIO Jeme Hotfm~~n I< SILL 07114/IS OS471330lS (407) :142 6106 Jetf A Mtfttnty Co,.ted 

Cht<' m<tttt fOt !ott~ ckl noc Mel liiTY Mact. contact 
wtcn CtA:.Omtf He Nd pbnbe:r out ,uld lhfoy ctd not 

Re-read meter And ch«k tor Su\. Spca' W!Cn tlnd~M'ftltlk Mctrtrudlng M11 R· .CGC707 
J42IOOCOCC ISOO KENLYN OR 07fll/IS customer or tAg doOf i1 no orw home 07114/IS JSM PERRA,ROGER Fmdyn TrOYI'lgef H·81LL 07114/IS J42t2t612S (407) 86H746 Jctf A rlt-cntney Completed 

Please rrMtad meter and chtck fOf Mab CUitomec 
complaining of hlgtl bl Please contllct Mt. Stone at 
407403.51091)(10t' toCOn'llf'lg out. CustOfMtwoUd ike Reread metet Chec\~ meter no 

2797200000 S61 WOOOVIEW OR 07110115 to pencnt. TNnks 07113.115 ktakdl4 58.204 7 ,readl$0t90gl STONE 2NO.HARRY C Zallallo<*M HI BILL 07Jil/IS 2792968638 (407)618· 3866 Greg Uggona Comp5et~d 

Please re tud meter and cheek for leakl Cuslomer 
'~tes not an how V1la muc:h W11ct • being used M.tdo eontaet wtln tultotner. Mete-r wu Indicating a 

349842399$ 1488RIOGEVIEW CT 07109/15 Thank you, EWM~ 07110115 tea II on CUltomeft aide JSM WYSONG,NATAUE Ewan (nf"nert HI SILl 07/10/IS H t0416US (407) 221·3804 Jetf A Mtthenty Co,....., ... 

Jovo Opk t.407·7u..8 11 4 asking to have her meter Rud-42,1630 Lntread waslnc:onect. Ta~ 
c:he<:._ed f<W Ngh eonsurt~Pdon and poui>le leakilg a.t door to have o.atomeot tal ol'6e4 lot the CON~ be 

687820COCO 601 FOX VIILLEY DR 0711011$ a. meter; plcas.e record aJ nfctmation in ccb ie'j 7110 07110115 •......-LCII OJURJC.JOVO lngoidJrt\ldno Hl81LL 07/10115 6875113$70 (407)766-111 4 Colrb f<JdMy <=<>,..... .... 
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REREAD METER AND THERE IS NO SIGN OF 
lEAKS AT THIS n"E BUT THAT DOES NOT 

F>Sease re rud rnetet and c:hK;k: f« k-aU ThAnk you, MEAN THERE ARE NO LEAKS ON IRR!GAOON 

$060)41676 om WINGFIELD DR 07/01115 Ewan 07110•H ZO~ES KEV MOllENA,WINSTON Ewan Ocme<t t<JB!U. 07110115 5959491141~ (4onnl-e6:14 K""" Coopef Completed 

Pltuc teoftad tnt'et and eNd: for k-.&ks Cus!oma 
~of a togO>~ Plusetagwtr..dir>go Ruud mete.. Chedt4 t« 

t766902)00 H6 FOREST PARI< CIR 0711Qtt$ n-u 07110t15 "•Uf1Slf'l26Jud7~nolta\s JUSII'<O KRISTINA z..Go- HIBLL 0711011~ 69MU6679 (407) 670.5700 <i<"9~ eo,.,,oe:..:o 

PlEASE RE•REAO IIETER A.'ID CHECI< .. ETER 
FOR lEAKS, ALSO CUSTOMER IS REDUESTL'IG READ METER A.'ID HE DOES HAVE A LEAK 

CAlL FROM OPS MANAGER REGARDING lo'ETER SOMEWHERE INSIOE HOME SPOKE WITH 

EXCHANGE HE CAN BE REACHED AT 407 94&- CUSTOMER ABOUT NEW METER AND LEAK ON 

2351110000 I 564 SUNSHINE TREE BL VO 07107115 2004 fHANJ( YOU SARAH/NV 07109115 11•S PROPERTY KEV ABBOTI .JOSEPI1 s ..... ~ HlB!U. 07/0t/1~ 2)59007n2 (407) 714·772. K...,Coopef Compl<led 

CHECKI:D METER AND NO LEAKS INDICATED 
AT THIS TIME LADY AT HOUSE CAME OUT AND 

P\tase r~rud "leiCf and d'w:Cil rOf lel\s P'ease CHECKED IT WITH MEANS SAW THERE WAS 

dle:ck to tNke sure the meter • wot~ prooettv NO PROBLEMS INFORMED TO CHECK TOILETS 

66il100000 lt)KAPOKCT 07108115 Th.nks Karon 07/0t/15 AND IRRIGATION KEV GALIAGHER.JUDY Karon Hn::hcifte HIB!ll 07/0tll5 669915&449 (407) 920 6507 Ktw'l Cooper Compl<led 

PLEASE TAKE RE·REAOAND CHECK FOR 
1040 SWEETWATER CLUB LEAKS CUSTO .. ER IS DISPUTING BILWSEAGE Rud-200140 Rud II eone(t No lea.,, Tagocod Bna•ny 

47012 10000 BLVD 07107115 CARL 407-256-1110 THANKS BRmANY NV 07108.11 5 door CA SCONNELY.CARL W are mbollg HIBILL 07/0IS/15 4709914768 (407) 256·11 10 Ca~b Alct.y Completed 

950 SWEETWATER CLUB ~ome1 "~ compl.ari'lg of high tMI Re-rerud Rud-60\140 No luk.a•nd 1ead • COflt!d Tagged 

0)64210000 BLVD 07107115 mc1Cf andtheek rOt 'eaU ~07·399-06t8 Thank you 07108115 doO<-I!ncllnvoCA BELL. THOMAS Yanel Gar011 til BILL 07/01115 0)69)101)7 (407) 714~26 CalobAid.oy Compktcd 

RHe.ad me.t~ and chc-t;k fOf \ef'-. Mt Sharma un ~ 

8625710000 1540 JILL JE~EE LN 07/01115 feadwd a1 407-&62-9920 Spuk W'd'l ws.~met 07108115 Re-rudtnetf'l' no luW 3l8t120S ,lc•d199t710gl SHARMA.SHUB BEV F Mdyn Trawtgft HI Bill 07108115 &62787'995 (407) J62 9920 G109 UgQOIW CompSe:rd 

READ "'ETER ANO NO LEAKS I'IOK:ATED AT 

CI.A:.omtr ~ ot f"t9'' bl. plc:.u retead mt:er Tl<IS nuE INFORUED CUSTO ... ER TO CHECK 
.nddwdi.torlt•b CQ7.az9.6666 Tagdooi'WIO'I IRRIAGTIO" ZO>.ES FOR BROKfN tiEADS. HE 

1007410000 2J25 WAlDEN$ PO~D CV 07107/IS rnUb TNnb Karyn 07/01115 STATEOTHAT THE TOILETS ARE GOOD KEV RA&v\HSAN Kalen nw.wne. HIBU 0710&115 1007796061 (407)129M66 Ktw~ Cooptt Cofnol<ted 

Pl.,..w fC.fCfd mc-tn and~ IOtlealt Cus.tol'nef read meteor and lhtfe tre no luU wkattd at mtCtr 

~of • hlltl ba. Pkae tagwlr~ apolle w:tl GAtomtf ttnd r'I~OtrMCI to thed tolrtts 

l\20500000 U&l WI'IDY RIDGE CT 07107/IS Thonb 07108115 -me.-- ... GAIBOR.PEPE l 
Za ... _ 

Hl:81l.l 071CJ.&/15 3129925804 (407) 767 59)) K..., Coo9ef Completed 

Ken c:.ded to re.port w:ry Ngh bt Pstaw chee:~ tor 

"ub, wnty rudllg, and tag doot wtlh ftndings Rud--3201 $60 No leak..t and~ ttad It 
856J78l509 2104 CLUSTER BRANCHCT 07/C611S Thanb, BtooU 07107115 (;OI'Ject r •ooed dOOI' wttt~ rr'ldlngt CA HEIMANN.KEN &ooke Storm HI BILL 07101/15 Ol11SJ9471 ()52) 212 6 100 Calet>~ Completed 

Ma. w a.ms 407-8ll·l&65 ~le-d re-gatdinghigh 

uw~. Uwgo ill consider a~ higher than past htgh 
uwg• monthal.,•ura.. Cusc Slated they t'wvt cut bnk Read-841011 0 Read meter and apo~e Ml'l 
on Wlte:tTig, no fults Chat aware, no atit't wil:h customer Ct.atomtt a:tated tNt they replaced toilet 

apA1kl« heads, no I1.I'WWIQ loik:tl Pte ate re--rud flapper I loki !Mm ltla t "tn011 nely why Chey had • 

meter and d'leck lot Sed ... Tag door wtch Mdlngt Thank high Wlltef bl They 111 going to w• lch lew the nert 

1i40~00000 1)75 WINDY RIDGE CT 07106115 you! 8 ...... 0710711 5 ~and &et wNt the uwge II The ru d Is In ant CA WllliAMS,JERRY Bonnie Storm HI BILl 07107115 19401:16&7 (407) 8l1·lt65 Caleb Alday Complete-d 

PLEASE RE-READ METER AND CHECK FOR Read it 42n400 No,.., dtteded Read It correct 

LEAKS,CUSTOMER WOULD UKE TO BE No one • hOme AI:MI.ed to ct'led ~!Iori ~ 
01621)10000 2f21.AAAY PL 07/C611S PRESENT PlEASE KNOCK ON DOOR.SYLVIA 07107115 Mnlngl and each 1onn lOt lea '-a RH ORUNDV.DIANNE sy;w. w.,.. HISIU. 07107115 016SJ00120 (407) 7U-2)70 Radel He!l'Nino Compl<led 
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Readia S.C8130. Ru d 15coned. No leak deleQ:~d 

Robert ealtd tuung that he think$ he m1y have a Cusaomft menliont"<l about !:l'lem r~p&aclng sptinklcr 

water 5ealt Sa'f$ no~ hu changed and his bill heack n the put weeks. Advised to cMck ~• 
tonbr1UeS to lise. Ptea.e go by and IrrigatiOn s.ettJngS and chfck ueh tonH fot iuks.. 

334S212811 1430SUZANNE WAY 07106115 iwestigltc .... TN.nks 07107115 RH MlllER,ROBERT I Shona Robinson H IBILL 07107/15 73-43233258 (<07) 738-7~0 Ro6el He1mano Completed 

~ue rtHead meter and thee., for luks. Mt, 
Rodriguu b concemr:d about conseo.rt!ve tigh read:s 

but uys there hu bun no extt-a vnge. Would ike • 
phone cal folowing ~Qg•tion and tag on dooc with 
note5 from ~ation. Mt. R~z .C07·227·226&. Reread mettt d'ltX;hd fOf leab1116S0676;ead 

613-C32'9471 1777 ROBERT ST 07102115 Thanks, Sam 07106115 1334<40gl no luka RODRIGUEZ.KIMBERlY S.manU\1 Gongre HIBill 07106115 43239135)7 <•07) 221-ma Greg Uggons Com~ ted 

OAt calling about very hi bill.pleas.e re--read metet and Check fOf Seab fOUld none. Mettf • reading. MTR R 
1666800000 213STEVENAGE DR 07101115 check IOf leiU.syMa 07102115 56\70 JSM LEPISH.KAREN A Sytvi1 Wa'kr HI Bill 07102115 1666614357 (<07) 7564<66 Jett A Methet~ey Compl-eled 

Plene ro-rt"ad melct ~cit fOf loe>1k1. ~ome1 is 
ad.lm.~nt they didn't uw al Cis wate-1. Plene tag door Rerud me-ter th«:k.ed fOt JeaW 0813S826 

7241000000 30< NEEDlESCT 06130/15 wrlh tncflf'\OS. Kel"lrM!'th phi.C07-78&·3582 07101/15 ,readl740590 oo leal!.$~ L. YNN.KENNETH Unene Orengo HJBJLL 07101115 72t.0699SS3 (<07) 738-3542 Grejj Uggono Com~ ted 

Pleue cheek teak lndleatof and reading correct. I think. 
customer may h.ave ls.sue with nigabOn system Check metfl fOf le1d FOI.nd ~ luk:ng len Amornlo 

3207606188 442WEKIVACOVE RO 06130115 Please tag doOf. GJoria 352·317..0206. Amand• 07/01115 door tag JSM GREEN,GEOFFREY Stonebru\cr Hl91ll 07101/15 6601719654 (61<) 63<-3320 Jeff A Metheney C<>mpl<ted 

CUSTOMER CAlLED, SAYS lEAK INDICATOR IS 
NOT MOVING, AND GAVE READ THAT IS 8K 
MORE THAN lAST READ WE TOOK, Snll 
WANTS US TO COME OUT AJ<D READ METER 
AND CHECK FOR lEAK.PlS TAG OOORWITH Check metet tor k:al. FOI.nd no#Wlg lea lung Made 

913-C-410000 20< FOX VAlLEY DR 06/:lll/15 RESULTS 07/01/15 contact With watomer. AJJ.o left a door lag JSM DYCZKO,NORMA Crystal W oolasd HJ81Ll 07101115 9130391132 (<07) 642-6756 JdfAMetheney Compte ted 

PlEASE RE-READ METER AND CHECK FOR 
lEAKS. CUST DISPUTES HIGH BIUJUSE 
REFlECTED ON BILl DENIES lEAKS ON 
PREMISE/lRRIGATIONIEJ(TRA USE· THANKS, Check meter for leak Did not f'nd any leak Mtr.R· 

60<0<00000 119HICKORY TREE RO 06126/15 JERRIE>N 06130/15 51730 JSM JASIUNAS,JIM Jntle Hol1m.an HIBill 06130115 60<8~00457 (321) <39-7298 .JcN A Metheney Cotn9letc-d 

Pk1se spe1\ With ous.~omet about U$1gt' He h.ad 
40,000gaJ FEB·MaJc:h and wants us 10 oo back 
hough re-adings uid thl$ is not eontdl Adv'lled we 
have beeo out 2 wnt:t •nd got reacf1J'19 al n lne He 
doe5n't bdeve f'rl;lbon call use that much weter. He SPOKE WITH SON AT HOUSE AND INFORMED 
ha-1 hoolehokt ot .C ppl 1nd iTig.ates lawn 3w week. THAT THE METER IS NOT REGISTERING A lEAK 
Pttase explain no 2 houlea ate ltle ume-- everybody AND THE READS ARE IN liNE WITH PREVIOUS 
has Hparatc nlg.atiOn ~bits. Mahmoud <407 ·86~ AJ<D AlSO INFORMED THAT THEY MAY WANT AIMnda 

2801'00000 967 DEERWOOD lOOP 06129115 4S49.Ama.nda 06130/15 TO CHECK IRRIGATION . KEV HERIBA,MAHMOUD Stonebruker HIB!ll 06130/15 2403924815 (<07) 869 .. 549 KeVIn Coo~ Complete-d 

ple•se re-read mete~ and check. meter for ~•b. 

(UftOm.er It cone~ttned about high uuge. please r.g Took rud & check for leak. Found nothing tuUig 

2236500000 216 PHE.ASAJIIT RUN CT 06129115 doOf 'Mth r~ ThAnk you Sa.rat\frrv 0613011S Mtr. R-7644930 JSM CARTER, DONAlD Sa.rah loc:aaoo Hl91ll 06130115 2230726133 (<07) 733-7<74 .J~tfAMethmey Complete-d 

PlEASE RE-READ METER AJ<D CHECK METER 
FOR LEAKS AJ<D TAG DOOR WITH RESULTS Ctw-ck mtttf for k-1k. FOI.I'ld nothing ~1tlng.Took 

2914600000 214 ALBRIGHT ON CT 06129115 THANK YOU SARAH/NV 06130115 meter rud & htslg doof tag JSM WllliAMS,TONY StJ1hloeudo HIBill 06130115 2917279767 (<07) 764-<264 J~tl A Metheney Complet«< 

PlEASE RE-READ METER AND CHECK METER 
FOR lEAKS, CUSTOMER IS CONCERNED ABOUT 
HIGH USAGE. PLEASE TAG DORO WITH R01ead meter checked for leakl•32'668222 

160<426019 304 NEW WATERFORD Pl 0612!5115 RESUlTS THANK YOU SARAH/NV 0612!5115 rcad13t3100glno leak& WAl TER,ERIC Sa.r ah L.oeaseio HIBIU. 06126/IS 200<135046 (459) 227·23-49 Gr011 Uggono Completed 

Took meter read Mtr. R-615-a&O~ ch«k fOf •uk. 
Pka.se ret read meter and d'lt:clt tOf ieaQ. Thanks FOU'Id rMter wntla very .alow te•k. Made ~ct with 

6630500000 2<0 SLADE DR 061'241t5 Karon 0612!5115 eustomer and lntonned her of problem. JSM CRIOAR,DOlORES Katon H'l'ld1clfte HI BILL 0612511S 663&313974 (<07)3lH73< Jeff A Metheney Compacted 
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Pleue che<:,\ meter read and leak i"ldlcatOf. The reads 

are very 'PO'adic. ls the meter functioc'wlg ;woperfy. 
Meter was ln$UIIed 1977. ~e e~ ~rson., the Reread mel~ c.hetlcd hx leaks no ktb• Amanda 

43&3510000 S2S PRESTON RO 06123115 horne and no Irrigation .. .Zoia 407·260-6789.Am&nda 06124115 012489456 ,rud54101~ ROORJGUE2,ZOll.A Stonebteal(er HIBILL 06/24/IS •3&66072SS (•07) 260~789 Cr~ Li9oon• Completed 

PSease re-1ead mete. check fOf kea\s. Custome~" 
eonceme<1 oll'9l bill Tun phont41407·774,.14 19 Rerud mC!ttt cheeked f« Jcabl 08.326472l 

192SSOOOOO 609 LONGMEADOW CIR 06119/tS Plea" '*g ~ wun findings . 06123115 ,rud7210no leakagl HAZLEn.TtMW Uncne Ore:ngo HIBILL 06123115 192990)503 (•07) 77• ·1-419 Gtejj LJgoons Compleu:d 

Pte-au re-read and ched: fOf ~ab. Howard caled to 
rC!pOfl very high us.aoe this m«th He s.ays, nothing has 
c:Nnged at aD. biA usage h.lsinc:reued about 6r 

SS077l069& 2160WOODBRIDGE RO 06122/IS Please Clg dOOt with flncfii'IQS. Thanks, Brooke 061'231\S Rerud meter nokeabl15089275,read1S578SO~ Wilson Man•g«!"mm Broo\e StOfm HIS ILL 0612JI1S ($19(05022 (( 07)896-1200 Gteg Llggoos Compltted 

PLEASE RERE.AO METER AND CHECK fOR Rerud meter ehec:k.ed f01 )tales no 

1645700000 2082 BILTMORE PT 061191\S LEAKS. TAG DOOR WITH RESULTS THANKS. GT 06122/15 lta~406697,ud1492430gl LAS1NE,SUE G$tond• Thompson H IBILL 06122115 16421971).6 (9S.)~O.HM G<eg L.lgoons ComP'eled 

Coot.lct Mt. Murphyll407·951 ·7&37 wltl'l reWt$ He 

ruw an nlgabon system. but averaoe us.aoe c aboul 
45,000 galomlmonth Lut fC!Id was alrn0&1100.000 
ga.llc:Mw. Thanks H•l6a 't'N 'Customtf ealed blel. 6122 
lo adviH th.lt he betievn we have been misleading 
the met~r for M'V~al monthl, as he d!KOV'ercd ltw$ 

W"t'tkeod tholl the metC!r bot wn tu1 ol dirt. Ple.ue Reread meter no tea~ 

~ 1;0( RIVERPARK CIR 06119115 verify Tlwnb, Stooke" 06122115 <tetectedl17281109.read7221S90gt MURPHY,THOMAS E Haida Caruso H I BILL 06122115 26693$4248 ((07) 951·7887 G<eg L.lgoons ComP'eted 

PLEASE RE·REAO METER ANO CHECK METER 
fOR LEAKS. CUSTOMER HAS A HIGH BILL AND 
RE.AO ON BILl IS SYSTE., ESTIMATE SO PLEASE 
GET PROPER METER RE.AO PLEASE TAG DOOR R~ud m~ter ta.tlt ...mtl a.tomer oo 

9319110000 1698 KINGSTON RO 06122115 WITH RESULTS THANK YOU SARAHINV 06122115 leakl 147&t069,rud126280gl PROSSEN,t.ARRY Slfiih lota~500 HIBilL 06122115 93\442$817 (( 07) 325·7020 Gtegl.lgg..,. Completed 

Ms. ShEng 305-49>4606 conurned about high 
usaoe. Cusl nofm&l avg • l pc-evioul iiddl'eu S5SO g•ll 
Previous owner a ! this addreu rt"gU.a!ly UM'd appro~: 

29,000 gals.. Suggonted cust check~~ on s.pmkkr 
system as they 1ft walemg 011 • regt.f.i.r basa. Cull 
does not feel inctened usage due to inigation. No 
!tales thai aware of, no ruming toiets Pkoase t•g door R~rud mettf no leakl tllgvc:d the 

OO<t12l•So 11< ROSE BRIAR DR 06119115 ~ ttslits Thank you! Bonnie 06122/15 doorf1428774G,rc•d3J.0330gl SH1LUNG.KHAMHCEK Borwe S101n1 HIBILL 06122/15 &•322•5753 (lOS) <95-"606 Oregliogons ComP'eled 

PLEASE RE·RE.AO METER AND CHECK FOR 
LEAKS. CUST DISPUTES HIGH BIUNSE 
REfLECTED ON BILl. ADMITS TO IRRJGATION 
SYST BUT DENIES ANY lEAKS ON THE PREMISE Reread meter che-eked fot any leaW 09406702 

56&1100000 750 MARKHAM WOODS RD 0611&115 OR INCREASE IN USE· THANKS, JERRIE NV 0611W1S JUd2·U2310gl BENITE2.JOSE R Jeffle HoHmltl HI BILL 06119115 S6&676sns (•07) 7&6-2(97 GregUggons Completed 

PLEASE TAKE RE.AO AND CHECK fOR LEAK. 
PLEASE TAG DOORWmi RESULTS THANKS, Reread meter no leal tagge-d doot 1 0&478 1170 

9001700000 220 MARKHAM WOOOS RO 0611&115 CRW 0611911S JUd996340gl BOUKAL.RICHARO Cry>tal Woolard Ht81LL 06119/IS 900).<63&93 (•07)637-"202 Greg L.lggonl Co~ted 

Pfe.asc rc.fead metC!f and checking fot Se•ts. 
Custome-r eompl•hlng of a high bl. Pteue Ug door WJ Re~ud metl"f no Ieaia 

8655210000 210SWEETGUMWAY 06118/IS fmilo>. ThMks 06119/15 detectedl12332962) ea dl15540gl COEN,NANCY E Z..kia BouldOl HIBlll 0611W15 865"92744 (•07) 7&6-8767 Grejj L.lgoons Comp~ted 

PLEASE INVESnGATED. RE-RE.AO AND CHECK 
10! MARKHAM WOODS RO fOR lEAKS. MIKE •0..3&9.10&1 CUSTOMER HAS Re:rud me1C!f no le• ks ju5t .Jot trlg,atingf 

5651200000 1RRG 061 17115 A VERY LARGE BILl. NO KNOWN LEAKS. 06118115 10021701;ud4747200 H1EN LlC uOuon....,lley HI BILl 06116115 S6S9<S2SOS (•07) 3&9·10&1 Grejj Uggons Completed 

PLEASE RE·REAO THE METER AND CHECK FOR 
lEAKS. THE CUSTOMER IS COMPt.AlNING OF A Rrread metCf chedtltd for IJT'f 

87544 10000 ( 86 WINDING CREEK PL 06116115 HIGH BILL. 06/tS/15 Subl32666630,rud2692230gf no &e•ks BEHR,GLENN Jeute.Brldg .. HI BILL 06116115 &7502• 2706 (•07) 7&&~917 Grejj Uggons Completed 
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PlEASE RE READ METER AND CHECK fOR 
I.EMS CUST DISPUTES 8!UJUSAGE 
REFlECTED ON 8JU OE>IlES lEAKS ON Rcttt4 ~ttt ched;tod for anylltl.b;l 14900710 

IU2210000 222 E HORNBEAM Of\ 0$117/IS PREJ.CISE OR EXTRA USE · THANKS. JERRIE HV 06111115 JUGI «610gl noSu\s MYERS.NATAI.IE Jtine Hottm.n HIBlU 06111115 1<413155679 c•o7)86~n• Gteo.._.. C..~<d 

CUST CAllED IN ABOUT HIGH Bill AT 
lOCA TlON CUST HAD NEW METER INSTAllED 
4115 AND USAGE HAS BEEN VERY HIGH SINCE 
TI1EN PLEASE RE-READ ABO CHECK fOR Rtrud met~ c:hedr.ed 1'01 

27457979)7 201 HONEYSUCKlE lN Oil IIIIlS lEAKS 321·277.0173 Mn. D•lp 01117115 tu.bl15l94331.te•d59190 no k:ak. dete~ed CRJOER,JACK L10uon H.,_,ttey HI BILl 06111115 96314911i7 t•07) 310 5625 Gt•g llo9ono Completed 

Plene reread met~ and che>ck lOt luU Pk':ase Rrrud meter c:h«;k.ed for 

G~4SOOOOO 4 77 WILD OAK CIR 06115115 ma\.e ue meter • wcwkflg properly Th&nkJ Katon 06117115 tull'll14 16402t,rud462510 no lea \a SHERMAN .ARNOLD Karon Hinc:l'dtle HI BtU 06117115 6546074006 (407) 774-2631 Gt•ollo9ono C.. ..... t<d 

,_.f'l Kemen c.aiH to tl'q~Jie'5t re-rud and tra\ dwe\. R•ud rMW c:htd;e'd tOt leab fUd 372'6f6.0 eoo\t 
Oole IO wry~ ba Ptuw chtock rudng Yn'ty llf wy to aatomer no lea\ Oe!Lodf'd ~ • Spole wan 
lo4u pc.-. and "'O door- fnfr1oo Th&nb WIIOom« W don't Nw • lu);. Jetud 

2147600000 $4& niiBER RtOGE OR OCSIIS/15 Brooh 061111115 mttern&•30192,rudl726980gl KERSTEN OARO"' Ekoo).eStOfm H'Blll 06116115 2148331279 <•07) 921-0161 Gt<9 .._.. ~<d 

CUST CAI.UNG ABOUT HIGHER THAN NORMAl. 
D•Ll,PlEASE RE.l\EAO METER AND CHECK FOR Rcrud meter c:h«\C'd fOf lei, .. 29064002 

5285410000 1 I 1 COUNTRYSIDE OR 011115/15 LEAKS.SYlVIA 061111/1$ ,rudl90$670 no luU ~ BUTUN,SIMON S)'MaWaUet HIBill 061115115 528 144$6-22 (407} 252·1352 G< eo LJo9onc Comp&.etcd 

PltiM chick meter read and lea~ incklotOf. Customer 
•t.at.et. f-6t-d l'1ls pool but that wu eompletlfd a ... t ba 
c:y0e on 04125 .AJs,o lt.ttes has lmgation on WELL 

HtltWtU we are et.bi'Ntlngbih Gaty 407-774- Retead mder c:heekt'd lor ltakd 014431213 Amilndl 

9011100000 109 n;osnEWOOOCIR 011115/15 213S .Amllndl; OG/1&115 Jea4SOOOlSOno lea\. I sp<~ke wm a.atomer ~ HEROlD, GARY Stonetxuket HIBill 01111&115 901690331' (407) 77•·213} G.rcgl.iggor-. Compkled 

PlEASE RE READ WETER AND CHECK FOR 
I.EMS FREDRJCK 407-~59 ll<AMS Rand f'W.'" ~ ~n o.atomn wa1 not hO'NI 

BRfTT AH'f tN ..... PLEASE SPEAK WITH tWI on me'tft ~ sJow ~door lot QA;OfMf B<aony 

49210 76102 111 wooou·u RD 06/15/IS CUSTOMER ABOUT WHAT YOU FoH!)••••• 0611&11S to ula ~ 13700960 J CII4244990gf COE.fREDERICK Wo\J'err.bol.rg H!Blll 01111&115 0731071653 (407)~S9 G<<9.._.. C..mpl<:<d 

Cynth~• e:aled 10 repon 1'191 usage 1tw monlh She 

U\1 .ne • not awate of any iub ~ue c.Md. tot 
Ita"'· veflfy IUd~. t1g dooJ wttl't findings Thanh. Rtfud meltr cheeked tor leaks no leak ttggcd 

6076510000 530 CORN\NAll CT 06111115 Brooke 0&12115 doorii09U0.392 Je>d 170 7 87 Ogl MILlER, CYNTHIA E BroobStOfm H. Bill 06112/15 6070012032 (321) 96Q-OU1 G•<9~ Completed 

PlEASE RE READ TI1E METER AND CHECK fOR 
I.EMS THE CUSTOMER CAllED COMPlAINiNG 

6179010000 301 SWEE1WATER CLUB CtR O&IOe/15 OI'AHIGH Bill 0610~15 RAYMO~D ROY C JHSOQI!ndgn H•Bill 6l712C.tU5 (407)869-&0tl Complttt'd 

IJ.t Howatd uSed o...t to high \&age plu.M cMQ 

tMtiff J . ttaclng and If any leah are bH'Ig dttKted 
on h tncCcf ~tOfm -.u Howard c! frncfrlol -.&07-&69- Soo'e WOl Me Hoowa!d he doesnl N..-e • "•' ., 

1865710000 2820 CARA lYNN WAY 06105/15 61« -.Fl -15 mttt1"110115941 .rud1136UOgl GESSLER .HOWARD Km>erly a.m.a H81U 06/Cai1S U69829540 (C07)U9-41U Gt•o.._.. Comc:*e!e'd 

PLEASE RE-READ MET£RICHECK FOR lEAKS 
CUST DISPUTES HIGH BIW USE REflECTED ON 
Bill OEI{IED I.EMS ON PREMJSEI OR EXTRA I rud me1t.r ~eked for • •u~ there no algrw of any 

0662&10000 1301 SUZANNE WAY 01104115 USE THANKS BRmANY HV 01105/16 lub 1ead il 594aso m~l BROSTROM,OARREl J errie Hotfrn•n HI BilL OIIOS/15 0661347169 (•07)U2·1ll7 ~ ~~.. f'Wneglfl Complot<d 

1195 SWEETWATER CLUB PluM te ttld mttef •nd thtd: (Of inks ~M you. Rttud meter cncek.ed fot leaks no leaks ftu'ICII' AI.D!SOURCE SINGLE 

1783667102 BLVD 01102115 E..., 01103115 otOSOcoa Je•d2015600gl fA.MJlYINC Ewon D<IYlett H.Bill 01103115 6Q1l4l4n (866) 9S2-6514 Go<9.._.. <Mnplotl'd 
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Rt<'d E-I.W Oom WOiomef sta"'9~~ 
lnd t\14 t'NO uun., h pat""""' ~ee toot muuon 
and pbnbrlg uun ~nc rc-4cad mecer .nd Chte .. 

f« "•\s Plotaw t.lg door wd't t'ncJr1Q1 leave 
D"'CW00111'1 notn on FA u o.atotMr ~ ulln lO rud mctff Jcadon 5112J1SW11t wrong . fictltrud 

U32110000 36~ NEEDlES TRL 0Si0111S dllcust TNn\s. lont 0&102/1~ 2~2730 1 ,.gged 11-.. dOOt mar Tt10MAS.CAALOS l ............... HJBrU 0&102/1~ 933094<096 (<07) 71& 2<~ M!-_,tf"~ Completed 

PLEASE RE.REAO METER ANO CHECK FOR 
LEAKS,LOOKS UKE METER READER ADDEO AN 

EXTRA O,CUSTOMER UVES IN CONDO, HAS NO rud 1t1e me1Cf d'!Kbd fOf a •uk there no aJgnl ol 

87U8,.552 125 DURHAM Pl 0&10111~ IRRAO OR POOL ETC.THANKS.SYLVIA 0&10211S •nv teak rud Is 10000 mal MANUEL.PATRICIA Sy!YiaWakt HI BILL 0&10211 ~ 7612712942 (407) 331·1994 Mt ll.eF~gtn Compltted 

Mt T&Allbe U07-e.o&~402 asJcng to hiYe c.;Mc.\.lhe 
hOM on 1he b.eekJ'\ow • tea..lcrlg show'ng I:M-gt~aml ol c.ltd a.a:omer no i111S'N'C:I bldftow slow~ 

~*',. amt • 33 ~ QdoN us..ge W d.ll~ sprnng on metca1lS«Sl9JtM 

126l>3707JO 109 SANOY OAAS PlACE (16.1)111$ plUM ~te and tt<:«d al no:H lltJ 611 0&102115 116110 TUBBS.BRAO lns>od.J«'""" H•BU 0Ml2115 74<9546783 (<07)1l)S..4102 Gftll~ c:on,.e .... 

RE.READ METER & CHECK FOR UEAKS SAYS ChKi. rNlfl for lcak.,tound no Ita\ Mcttt • 

SHE DOESN'T HAV!; AN lRRJGAOON SYSTE'-1 reg.~terng 'i'lltwo W111« • on al houM And not 
AND DOESN'T WATER AND HAS HAD NO UEAKS regtla!flng whm Uned on Made cOtUct WIU\ 

1359400000 221 SLADE LN ~15 TAG DOOR WIFINDINGS I1C W27115 ctAtomef& ltftdoorLagwtltlhef. JSJ.o1 LEASON,FRANCES E tsabel CeOIIOS H181LL 051'27/tS tJS09n, 7o (<07)332-nn Jdl A Metheney Completed 

Retetd meter and cheoet for tube. Ut~gewas75K; 

lot ).4~"' Oo QUU a bit ol i'riga;tlng but V. utage 
II def'ndety~~KLed Copntact • Randal on 814· lead tho meier cheeked fOf a leak hre no liign ol 

7813971699 500 SWEETWATER BAY CT O!o/26116 173 S470 Thank:1., Catolyn-'fl O!o/27116 any leali.s ftad iS 969$40 mar Randai,S-eth Carolyn Mc-V•d~r HI BILL 05127/15 98~·~25072 (8 "' eu s.ro M~efr~negan Complet~ 

Read tnttt'f c:fttckecl fCC" tea\."s Nol 1 tlUHO 

<902311211 1 lOON MARCY OR W2211~ RE READ METER AND Ct<ECt< FOR LEM O!o/2GI16 Jead367S20mfgl OESLA.HEATHER IJ..cah .......... HJBIU. ~16 ~13&904<1 (407) <70.tl5e ti , . F"ftWOAn C~f'd 

PleaM ched meter for leU· cusroma lhows lira\ N 
~meter • bfolt Pl<tue tag door wm.rta~:a Rud meter QAtQme-t has a •ul In lrle mga~ -4138210000 1 16 SWEETBRIAR BR 05/20116 POly 407332-6946 Am•- 0512111~ Ur-.d onat~l18110150 JeadA7t9J20mfgl WILSOI<,POLL Y H Stonetwuli.er Hl81LL W2111S 4 1360112J7 (407) 332 69U IJ\e Frneg.an Complo1ed 

PLEASE RE-READ METER AND CHECK FOR 
LEAKS CUST DISPUTES HIGH BILUUSAGE 
REFLECTED ON BILL DENIES LEAKS ON Rud • coned and tlwte Aft no leaks 1cglate~"lng on 

408HOOOOO 310STONEBRJOGE DR O!o/20116 PREMISE/EXTRA USE· THANKS, JERRIE ~'V 05120116 the mtltl T a~td door W'l1h flncMgs CA HINTZE RUSSELL Jerne Honman H'81LL O!o/2011S 40&1333333 (407) 810-404 1 C•leb~ay Complett'd 

Plta.M re1ead metet and d'IKi fOI Seats CUlt~ 
hat hul pump h.t ~.~~n water tot 1M M 
~'heal...,.. • n garage lief usage for one 
penon hat b«n 491(. gdora _ .... ~ 0\111W't READ I.IETER AND Tt1ERE ARE NO UEAKS 

Nve no1 bHn ruding lw ~ef'S I ....-ed Mt 0\at SPOKE WITH CUSTOMER AND SHE 010 STATE 

we haw bHn rf'.edng o. me;ct OOhNA DOES THAT SHE 010 PRESSURE WASH PATIO tH 

"'OTWANTWATERTURNEDOFF Moodc ... BACK LAST MONTH I AOIIISED THAT YAY BE 

tNn ~her heat PliTIP H poAiibllt, tl~ ~CorN WHY HER BUIS HIGHER SHE Wlll.,ONITOR 

5507<00000 1 1< PENELOPE DR OS/1111!. (407-<96 591') Thon\ y..,, Carolyn'FL ~1$ KEV "ORSEDONNA c ... o¥~Mc:Vc\H HIBU 05/20116 ~509307396 (407) ll2~22e K-c-., ComcMeled 

Rat .. d m•t~ and~ fot lelks PrKtOn • contad 
on407·SI·H-U$1. lm;nonwu fb'f'df« thelutbA 
eyde 12K palonl H~t I l¥ge yazd oMth M~ttral R· 151'50 AND IAETER IS NOT REGISTERING A 

:onn and f1.lf'W alieni 3 clmes per ~k With at tent LEAK AT THIS TIME. CALlED AND GOT 

20 mlnules pet tone _ m1,.t:>e 30 mlnuiH. If rud Is CUSTOMERS VOICEMAIL AND LEFT MESSAGE 

coned, hi may be the cause fOf the ell'!ra high us.1g• INFORMING OF THIS AND HE YAY WANT TO 

897<231'31 169 1 N KINGSTON RO OS/1811& Co1o/yn'FL 05120115 CHECK IRRIGATION ZONES KEV BELLAIRE,PRESTON Carolyn M.cV1cbr HI BILL OS/20116 . 056914538 (407) 83<-U63 K•vln Coopet' Completed 

Pit 1M re fUd rMtft and~ tOf luQ she teell R·116<4<0AND NOUEAKSARE INDICATED AT 

7&03310000 113 MARCY BLVD OS/111116 you may be ru'*'g M:d dootl metef Thonb Ko!on O!ol21l116 METER KEV MCCOR ... ICit"JCHAEL Katon Hinc:tdfte H:BIU. 05/20116 7&09796696 (407)260--623& K-C- C..mploted 
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Pluw f~-4tad tntt.tr cntck tor nw.s rud. and tu'u 
Cua!omct .u.~ no~ hn cNngotcl and ane thcdd 
noc t..vto • high b-1 Patnc:a.:a's phone r'IJr'I'LtMof 407·7U. Rt1tad tMtet 1171la026 .ru64l04650mtgl No 

0761 :iOOOOO 4 1 I TWiSTING P INE CtR OSIIS/15 250:! OS/18115 lota\s Ll.g door ZAAEK.JOHH lww:tt~ OI'MgO t118lll OS/18115 0766747936 (407) 71&-250:! -..\.eF~ C..mplei..O 

Challet ca~d to report e:.memety tj.gh usage tnlt 
month Says no rln'ling tohts, says he hasn't noticed 
arry1hing luk;ng PSuse venty re11ding, cheek lot Re.d·ll&C-420. No auks tOI.J"d Metet" read Is 

196lAIOOOO 6SO 1 RINITY CT 0511511$ lta~s. end tli; dOOf wr!h fl"'ding5 Thanb. Btoo\e OS/18115 eon«:\ Tawe-d dool w4h ~ CA FASCIANA.CHAAlES C 8roo\e Storm HIBill OS/21115 1969'948102 (407) ll2·6a2l CalcbA)day Compltttd 

Mt Rodn"'~u U 07.t30-92l6 aU:i'lg to w.ee tf the 

rep.u to h lir'lli from lasa mon:h worb"lg e.aUMd tv1 

w .. .«~~tr1Jieof~ Theyareas~d 

• ot<t= of ~AA.ge: wn be IJN'Cft snte ~hey ha$'t't 

~ cw \oM'd ..,.,un wa:fl. ~a:e and 

fKOJd al ~cwrNII%Kin n «:b. ktw a tag 11 doot for RErud fl't1.Cf no 'ea\.s ~ UIO door to lei 

&197110000 I SOl W\~GflELO OR OS/1<1/IS ClatofMt notn 11ft 5/l.C OSIISIU QAiomCf no lea \sol' 332.C70t9JeldlC48710 mJ- ROORJGUElfl<!OMO L ll>gnd- Hlllll OSIIS/15 6 19«71242 (407) IJ0.92l6 t.• , tFnwgan C<>mple:.d 

Rtnad tntttr and ch<eQ. fOJ kaQ ROHte'• cont1<t CUSTOMER HAS WATER RUNNING Tt1ROUOH 

• 407-353-ant She • • sng~c •3 re• old and~~ METER AT A80VT 7 GPM FOUND HOUSE 

not btkve het uuge i5 contcl No IPfln\Jert Thltl~ VALVE FOR HER AND SHUT OFF, I~FORMEO 

You, New M~ter Ntaltd 6112114. AI Nt am• ltlere HER lEAK IS PAST HER HOUSE VAlVE AND 

w•• a "p.gt•r iuue. She a showing over 5K per RECOMMENDED SHE CONTACT A PlUMBER 

4550510000 620 CAMBRIDGE CT OS/13115 monch Uletvery,mtwater. Caroi',TV'FL OS/14/IS OR SOMEONE TO FiNO lEAK AND REPAIR KEV VORAN.ROSEllE C Carolyn Mc:Vlc:\ti HI Dill 0~1<1115 4550403607 Kevin Cooper Completed 

1000 SW\EETWATER ClUB Ctatom~r ~or tigh ~ P1eue ret tad meter ~«tud meter no k-aU det«'!e-d t.g the door 

905<210000 BlVD OSI1llt5 •ndc:tled. for lea\ Than.ka Cornie OSIU/15 1 1COI&UIJcad19$4170 ml gl lUCCHESE.JOSEPHINE ConotanceiXrn HIBJLL 05f1411S 9055210291 (407) 16S 2ll6 •He Frntgan Com~ ted 

C...:.Omtf wJcd ~to ~.Gcmdy nc:ttased t.aage 

OWf h Last 2 monr:r. P$cne c:t'IC'd fOt leab wn1y Refea<l mett1 r.o dt'tecoon of an; 
4710400000 2131 DEER HOUO'N CIR OS/13115 reading and tag door Wl':t fndinp Thanb Otoole OS/14115 ~.a\s.I).C8S7U1Jelld 4611110 ml ~ SHABBIR.N\JZHAT N BrookeS~m HIBIU 0!.'1411S Ct9l392S08 (407) 104 1061 '-' 'e Frntgan C<>mple:.d 

Rtrud meter 1nd d'ltek for lta\s Uugo ~ ~ 
I'IOfma.lamot.f'ltfotlJ<Uiys COI'UdllMalellon504· Cht~k meter tOI.nd on & not ltOt"tmg Mu R 

67 14300000 1691 MARKHAM GlEN CIR OS/ 12/15 t40 7255 Than.\ You, Catolynlfl OS/13115 35498:10 Left meter on JS'-1 THOMPSON;OHN C1totyl'l MCVICktt HI Bill OSI1ll15 &71Sis.a tsn (407) 46H071 Jt rt A Metl'\eney Comple1ed 

Pluw te·ftad meter make sue ill's b«''g read 
couedy and check tor leab. Cus10mtt a eon~;emed 
of UUOO' Plt.alot' tag docx l'o'rth fndingl J~~ne: phone lfud meter clw<.k.ed fOf att.s\ ~e: notlgtlof any 

ll76l0ll40 110 IB1S RD OSIOII15 "--mbe-r • 07""'56 lSOO OS/12/IS 'eal.t t pu2 tag n m.&l bo-.: ~tAe ;~~te loc.t.td mtl Home ,Gregory Lnene Ofengo HI Bill OS/12/15 8276S22012 (407) 45<5-l500 U\e Flrntg.an Complel~ 

READ Tt1E METER CHECKED fOR A LEAK 
THERE NO SlO>I Of AI('( lEAKS THE READ IS 

465!.419647 2111ROYALFERHCT CS/05115 RE RfAD AND Ct1ECK FOR lEAK CS/01/IS S07.t10MAF JOSEPHNCHAEl II..IRI'I Jotwwion H:Bill CS/07115 9<509n706 (407) 4SCH)MI M.l.t F"l'ftt9M' C<>mple:.d 

Pluw c:iwd. m«t~ rud and teak ncka:or ~Otntf 

ch<luln ,..go Ap<t l1...0J.Sl70 .Aina""" 

READ THE METER READ ON ,04-21·2015 Ama..U 

lA4707l4l2 636 EAST ClUB CIR OS/06115 '''pie••• tlfil doo('" OS/07115 09 12AM IS WRONG READ IS 6!101510MAF CHONG,BRUCE S!orwbfuke-1 HIBill CS/07115 00965U9<l (9 12) lA4·19!10 IJ 'e Flme;.n Compl<led 

P\taM fetUd mtltf and check for !~tab PluM lei I READ Tt1E METER ,READ 0>1 4121115 IS 
Pfa~ c-07·310 S332 \Mwwhert hef me:ta Ia WRONG , READ 515650 1 ALSO MARKED Wt1ERE 

llll210000 1736 FlFESH;RE CT CS/05115 Thaf\UKMon CS/07115 Tt1E IJETER BOXIS ,I TAOOEO THE DOOR MAF KJR! ANE.PRAF\JUA iW<>n Hnd'cOI!a HJBrU 05J07HS 3319422516 (407)nH975 IJ\tFIY\tg.an c .......... 
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read tt1ot me;er ched:ed tot • •u\ lhet'-e no...,.. ot 

PlEASE REREAO METER A.'iO CHECK FOR anyttaUittggedhdoot · ' l4l1U.S7 .r .. d• 

auoamu 1520 Jill JENEE I.N 03105115 lEAKS TAGOOORWITHRESVlTS THANKS,GT 0510G/t5 2217110 mat NlETO.ANTHO'<Y Glenda Thompson H•B·ll 05106115 9012124215 (740) &15-0l1t Jl\.eFi'wltg..n Complco!td 

PlEASE RE.REAO METER AND CHECK FOR 
lEAKS CUST DISPUTES BIUNSAGE 
REFlECTED ON Bill.. DENIES lEAKS ON rud the metCif , I 13545326 , read it 52440 Chete no 

767tOCOCOC 2401 WESTWOOD OR 03/QS/15 PREMISE OR EXTRA USE· THANKS, JERRIE M/ 0510G/15 sign of any leta\ • maf REASER,VIOI.ET A J~trie Hottman HI Bill OS/06115 767561036} (407) 714.()826 t.tbFIMtg.an Compjeted 

VERIFY lAST REAOtNG TAKEN fOR HOUSE 
METER VERY HIGH REAIXNG, CHECK fOR 
lEAKS OR MIS-REAO TAG DOOR WlftNO<NOS I re•d the mcttt • rud on 41211 S wu 11 '<~~'tong read 

69:16264511 14 J.QVfVAl..OIPl 05104115 nc 05105115 •186250 rNf sntES,BRAOl£Y lubd~ HlBI\.l 05/0S/15 2557757010 (715) 2&7 1495 ~\e Fl"'"''t9t"' Comoleled 

VER F'Y lAST REAO<NG TAKEN fOR HOUSE 
l.tETER VERY HoGH READING, CHECK FOR 
lEAKS OR Mo$ REAO TAG DOOR W/flNONGS I read D'le meter, rud 01'1 -'I211Swn • wrong. reed 

55&2608264 l4l0 VIVAlDI Pl 0 S/0411 5 IIC 05105115 Ill 1662S0mef G<BSON l YN'iE tubdC.bo.,. HB'll. 03105/IS 2557757010 (908)24~~ M1.tF'"I"'nn'QM1 Completed 

Pluse r<e read r.tetff and che<.k. lor t.1ka Pluw re reed 1M meter checke-d lor • Seak tht1e no ilgn ol 

2768219172 6~ EAST ClUB CIR 05104.115 m1k.e ~Ue meter II wotkinQ properly 05105115 •ny leak.s reed a 45553740 ,maf BORACK.TIFFANY N K.aron~tfe HIBILl 05105115 141 19714 36 (76&) 251·2611 M•h FI'Vlt"gAn Comp&eted 

CHECKED METER AND METER IS WORKING 

Jt&I'W'M Elb uled, c.onulnC'd h i hei bil h.aa •bout FINE AND THERE ARE NO LEAKS INDICATCO AT 
doublt-d M'IGII tiVl tim~ &a5t year Tlvs moMh she Wit METER BUT CANNOT CHECK IRRIOATION, 

~d lor Mcw..lld 30.000 gdonf •nd uys 0\lt f'IOitW'Ig TAGGED OOOR WITH THIS INFO AND LETllNG 

1\a.a ~ wee 11:51: year, and docs noc kl'OW how THEM KNOW THAT THEY MAY WANT TO HAVE 
lf'a pot.lA* INt 1he'11.Md ~t much. f'tcaa.e c:heQ THEIR IRRIGATION ZO,.,ES CHECKED FOR 

64566QOOOO 20lWCOTTESMORE CIR 041l0/IS lor 'r1\a. Lt9 docw ~ fncirva 'Thanb. Stoo\e 05101115- lEAKS KEV EWS.GREGORY Btoott> Storm H<BU 0510</15 64S.901T91 (407) 772 2091 K...,c-< ~led 

PlEASE RE REAO .. ETER A."'D CHEC~ FOR 
lEAKS CVSTO.,.ERAOYITTEOTOUSING 
IRRIGATIO'< BUT PRIOR TO THIS READ nME 
INFORMED H M HAS REC<lRO OF HJGH USAGE 
HERE AND MORE THAN UKEl Y IS THAT HE IS 
NOT HOME NOW PlEASE TAG DOOR WITH read IN mettf • 122748g.c re•d • tf$1710 ChKked 

FINDIDNGS NEED THOROUGH NOTES ON FA AS ror • lui. !here t10 Sign or any le11U tAgged 1:1'14' doof 

1917200000 ltOPARTRJ[)(;E lN 04I}CitS HE Will. CAll BACK TO DISCUSS lORJE 04I}CitS mat COlUNS,THO'MS Lorie M1ynk.l H<Bill 12127194 1915548014 (• 07) 5}9-4248 M1~e FWV~eg•n Coft'pl<led 

Mr, Sundin c11f'd to report t.gh mage INs monltl 
Plene checll: lor lea be, v~nfy rudlng Ple•n 11g docW rud the rmter checked lor • lei\ ~reno IJgn 01 

G4l6&11710 327CINOYCT 04128115 'M1h flndngt, Thankl, Stooke 04129/IS l"'fleakt.l 0821426lS,rcadi5134StJ.4SatO FOWlER,DAWN Stooke Storm HIS ILL 04/29115 .tal-4100114 (102) )44. 1417 Mtke Flmeo•n Completed 

2241 SPRINGS lANDING RE· REAO METER AND CHECK FOR LEAK I I re•d 1he me:tet 11490141!!1 read IS 82480 , chtcbd 

1149600000 BlVD 04127/IS DISP\ITlNG lOK GAL USAGE.. 04121/IS fMak•\llwfenowgnof.rrt1eiU maf .JOtiNSON ,CYNTH!.A L 

......,_ 
Hl81ll 04/28115 114124&a75 (407) 7116-2097 MJ<e Flnn<gan CompJded 

·~on door upon ltlf'fiiii'Cal horn Mn lrm~ 

Solomonl (407)-&62-7090 stattd hi!;tt ur..gc •o.t.n .. 
nOtumt»et, 201 4 W'wn w had mga1:10n be-d., 
December Concerne-d eb«..t poubtc k•\. Pkn.e fe re:ed a. meetof chKJI.ed for • lu)l; lw're 1'10 ~;gn or 

re:ld no:et" and c:he:d lor le•b T •g docw wet'! t'rdngt .,leU. I spcb ~ ~ , end ttft ttg fUd 

t2•e?Gn3A 1100 CAMSRJOGE CT 04127115 lOti< 04/21/IS et.t706C mar SC[)(;GINS,VAAESSA lone M<yn\l HI81LL 04/21/IS IA617.t7l9S (l2 1) S4~SS7 MAeFf'r'legoan CompWted 

PlEASE RE-REAO METER AND CHECI< FOR 
lEAKS CUST DENIES lEAKS ON 
PREMISEJCHANGE IN USAGE· THANKS, JERRIE It r.,d !he meter c:hed:ed for a Ita\~' no algn of 

6015410000 &45 CHELSEA RD 04121/IS M/ 04/28115 any lc•ks read'- 17870 tn.~f GREEHAN,MAAY C Jef'fie Hoftman Hl81ll 04128115 6017761190 (407) ))2·4874 M k.t Flnne;an Compkttd 

MS Comei ,..01·33244l1 ~lingwtpecttwt are 

e't.matng he:t bill ~~~ to have read tnd to c::hH:k read meter ~ed fOt • leak there no sign of lfPt/ 

9915410000 US CHElSEA RD 04127115 '"' ""'....,.. ottuU>g tej <127 04/28115 lt•U.I ~gQed doorre•d is 123070 m•f CONNELL..ClAIRE lngridJ..- HI Bill 04/28115 9916751755 (407) ll2-64ll M\e F..__ Completed 
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lh ~ &0-2Sl-4411 ...y...-.ccmod aboo.C hgh 
bl c::Md mt~er n t.I'IC:« tSinlrw:w me-ter .,.tiled w. 
M•ch Pnor .,..ge wg approx.. 1 soc g;U pu moncn 
~d old mt'ttrt dow down and do not ptOIAde 
accvata UMoe" Mr ~does not bdeve: 1 • 

~to use OYtt 53,000 galon5 i"' 15 days Says 
no irriga~ or ltaks Pka.se re-read meter and check I rud the chKited" j,uk c:usromet Nt a teak on r. 
tor leak at c:us.t request. Plene rnab c::orw.ct 'Mih JWC lne lspokt- 'Nflh the a.atomer aM let him 1u'low 

37l9721138 23.! TIMBERLAND AVE 04/23115 CUll ThAI'Ik you• 801Yie 04/24115 tead Is 130500 m.al OOYlE.LISA Bonnie Stotm HIBill 0412<115 3151405551 («3)253-6<71 MJit Fr.negan Complete-d 

Plta•o re rud meter and Check foe ~ab Tag doOf read the mete~ checked lot a lea\ there no 110" ot 

3<52&00000 39< WOODSTEAO CIR 04/22115 W':l'lrHI.IIs TNnl. you, Ewan 04/23115 •rtf lea\. rud a 693390 Qgged tne doOf mal ZA.JKOW SKJ,MYRON M Ewan Od-nef1 HI Bill 04123115 3450690077 (&07) 788-1 oo.c M.'-e Fft'legan Completed 

OISPU'TC ON USAGE IIOK GAl l REREAD METER I re rudh meter t 99174$64 rud • 4 108740 

CHECK FOR lEAK I MAKE SURE WOIWNG tead I on <&1'6/15 wu -Mong ,I t;po\c wC'II'Ic 

&9<6410000 575 PRESTON R0 0412111S PROPERlY 04122115 CW!O"Mf and O'W t.n • big""' KEll£R.PAfRJCLA 
~~-- H-BU 04122115 6~9947).)2 (&07) 332 &&75 w te Fnw-gw. Completed 

~·or &O'oaJII'lEASE REREAD IIETERI 
CHECK FOR LEAK / MAKE SURE All WORKING I rud ow met.f chK.bd for a tea\ cnete no t.gn of 

5419SOOOOO & 72 RNERPARK CIR O.C/21115 PROPERLY 0412211~ •rrv ~e,ul t1Q9t'd the doCX rud • 242&010 mat Al Tl J\NTHONY T MocoiiJ- HBILl 04122115 $8811281&5 (&07) 77• lll2 ,_, \.t FI'IMV'fl Complt'ted 

PLEASE RE·READ METER AND CHECK FOR 
lEAKS CUST DISPUTES BILUI.ISAGE 
REFLECTED ON BIU DENIES lEAKS ON 1e1d the met~ checked the \t1'1t thete no s,lgn ot l"'f 

613&906100 I S20 ROBERT ST 04121/IS PREMISE/EXTRA USE· THANKS. JERRIE NV 04122/U le1k.11tad Is 17920 mat FOSTER,JEFF JerrteHotlm1n HIBILl 0412211~ 8131624427 (321) 501 7« 7 M1k.e Finneg.an Completed 

PlEASE REREAD !JETER AND CHECK FOR l.£AK 
I USAGE HIGHER THAN NORMAl 

'CUSTO>JER REOUEST RANG ODOR BEU UPON rud k rMtu c:h«.led Cgr a lei\ Nfeno'"9"of 

85&&510000 21& SPRING RU'< CIR 04'22.115 AAJWAl 04/2211$ any •uu rud • 103450 N' ORAWOY JUUA K t.'cal\~ HBIU.. OC/23115 UCilSI6&7 (&07) 869 9061 AI '-• Fn"'e'pp C«npi<t<d 

CHEC~D IIETER AAO loO lEAKS ARE 

PMIM te-tud ft'etet chedt tcw ~Us Pluw \nod, on IMliCATEO ON MAIN LINES AND ••ETER IS 
h doot end &pel\ to .u.a She il vwy conutMd the WORKING FINE SPOKE WITH HER AND 
uuo- keeps P'IQ up and down and liM..,, dong INFORMED TW.T THE METER IS NOT SHOWING 

~ cltf'ltfenl AU's phone number Ill 407-331 A l.£AK BUT SHE MAY WANT TO HAVE HER 

5040& 10000 200 TOLLGATE TRL 04/21115 7185 04122115 IRRIGATION ZONES CHECKED KALSTROM,JULIA ~noO.engo H181LL 04122115 504&653232 (&07) 332 7195 Kevin Cooptr Com.ple~d 

' LEAVE TAG 

" DiSPUTE ON METER READ IRE READ MD 

2353210000 121 FOXRIDGE RUN 04120115 CHECK FOR lEAK PlEASE ... 04121115 Rud a 4110230 ll~d door W1h t'lnOngt .RH KATZ.CHARlES Mlcoi>J- HIBIU.. 04/21115 2)$&099&6& (&07) 332~35& Rodd Hetmlno Completed 

CUSTOIIER REOUESTI"G REREAD AND CHECK 
FOIHEAK (NEW IIETER ) No•u\«kt«:ted Read~S721l0 ~be...,.,_ 

he c5d nOt UHd Nl ~ wa!ef he ~1ed he bAl.,., 

rva h tpriJct ~ms be.< he Mve • z~ and 
nora twm no more D'lan 2$ mw.lzont eu.tom« wl 

186 7&ooooo 132 POtl<T VIEW LH 04120115 HIGH BILl/ USAGE 04121115 W 0. otliu tor~ a IJ'tteJ 1~ RH BAUM.ROBERT lfJCOI>- It Bill OC/21115 186217663& (&07)862-1009 Rodtt Hoetmano c ........... 

R.c'd eal bom U.. Peltf Howe {4-07)-274 009-4 ac1ted 

ligh COI'IIUft'lpton ~tin lhe two yeatS he'l be~ 

heft PM.ase obt1ln cu-renl rud and Well: IOf -1\1 read Choe- mett:f , the m~ter 15tegbteMg a le1\ I 

16893977~3 408 WillOWBROOK lN 04117115 Tlg door~ l'ningl. Thanki, lone M. 4-17·15 0&120/15 tagge-d 1 doOf t ~363342 , rud Ill 10S3l50 m11 HOWE,PETER LO<I< Mayookl HI Bill 04120115 3913()&9&68 (&07) 27& 009& M1~t Flmeg.an ComP'eted 

Read-1250960 .. Customer hn a tu\ ontw main lne 
luding t. hcluie .. Thc grau was 11 we1 I probed 
aroood and tOU"'d whetell wasteau,g He II e~~lng 
a pUnbef to get~~ made The le1k Will arOII'od 

P't.IM re~ead meter and ct.td;. fot k:ab Culto!'Mf l gpm I uer~ cubt.1op and o.med the Wlltf' 

wanta to be pcnert. ~ne knoc.k on doOf wflen you on 1M pbnbftli10f.Ad be able to o.rn h watet bid> 

3JO<SIOOOO 107 LAUREl OAJ< OR 041115/15 --c..... 04117115 onCA HUBBARD AUDREY G Conoaneo O<lon HIBIU 04117115 ll03520218 (C07)7U-0107 c.r.o~ C«npkt<d 
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PlEASE RE RE-'0 METER AND CHECK FOR 
LEAKS CUSTO\IER COIAPI.A!N'M> OF A HIGH rud h mtttf chtd:td l.ot 1 ka\ there no ugn of 

4 127300000 IOOPAI.MlAKE CT 0411CI1S 811..1.. PlEASE TAG WIF1N01NGS TMANKS 04115115 *""' t.ta\s I tagof'd the door read • 13100 mar PAAn.EVELYN G Z.lua- H'8it.L 0</ISIIS 4 124S91Sll7 (401) 862-&470 MbFw..;an Compktcd 

P1euo" rud meter Wid c:hec:k metH lor l,uka, I rud ~he mttet, cheded fOt a leak , theft no -..gn o 

aatom.r hu Ngh bll ~t shows ovt'l' 21.000 galotw any teau • 1120713 1 rnd iJ 202170 ,tagoed ct'oe 

1831110000 604 WATER OAK l N 0411 .. 115 u.ed Pluu tag dOOt with results l;tlaM: you hlaMw 0411511$ door mar VAN WYE.GREG Sarah l ocuoo H181LL 04/IS/IS 1833670757 (401) 620-2145 
""'' FinMgM1 

Compae.ted 

Rerud mtttf and check for ~ak ~30-40Kiot 

Uvtfll montht May be lrriga:ion rebt~d Cont.ct• rud tnt meter ~ked fOf a lea\: the-re no tJgn ot 

R.-ymond on -407-429·7363 Pis tlg door any lea" I ttgOed the door I 3l247030fted II 
37)1400000 2147 OEERHO\.LOWCIR 04./1)115 Car~L 04/1 411$ 5504090 mal MAVIGUA.RAYMOND Carofyn Mc:VItt..n HIBIU <Wiol/15 l7lt8&070S (401)829·7363 M..l.tF~ Compitted 

Ptc ... e r~ead tntttt and died: f« leaks HiGh 
~ ~1\asnotbHnatr~ 

1307 SWEEIWATER CLUB W'ICe 12n01 4 Please unoffwatet", m.ybe IO!Id lrud h: mc~e~ • 11207533 read 111215720 rntWt • 

51560127)4 BLVD 04i1011S """'0 Thool.s c-.. 0</ll/IS ~~~a •u\ . 1 une<~ off .net tl~ 0001 m.f ~E.MARStSTE ~o.rn H91t.L 0</ll/15 43•U S2212S (718) 490-9407 '"'--'• Fa"''WgM Completed 

"'RS STONGE AT 1804W1NGFlELOOR IS 
CALLING REGARDING A LARGE I~'CREASE IN 
USAGE 0>1 THIS lAST &!LUNG NO KNOWN 
lEAKS AND NOTHING HAS CHANGED · NOT 
EVEN THE IAAJGATION SYSTEM WHICH THEY 
HAVE ALREADY K/\0 CHECKEO ·BUT CAN YOU 
PLEASE CHECK AND TAG THE DOOR WITH i rud the mct~r the meter Is regMter'i'lg a lot\. , 

3060115463 1804 WINGFIELD DR 04109/IS YOUR FINDINGS LOREn A 04110115 tlgge:d th• dooc .t 1302'9 141S read II 1349640 mal ST ONGE,EOWAAO lOfettaAbbott HIBILL 04/10/IS 243157030 1 (407) 341·5941 ~ ~o Flnnegll'l Completed 

CHECKED METER AND METER IS WORKNG 
FINE AND NO lEAKS ARE INDICATED ON 
CUSTOMER MAIN UNES. TAGGED DOOR WITH 

Plene r..-ead met" and ~k 101 lealt Co$tom~ "'ETER RE-'0 AND THIS INFO AND ALSO TO 
~ ol a t'1V1 ~ P\case tag wl ret.~As CHECK IRRJGATION ZONES FOR BROKEN 

7518264540 602LONG"EAOOW CIR 04101/IS ThAnb 04'01115 HEAOS.ETC KEV DOREY .KA THAAINE Z.ka- k181U 04/0t/IS <&213SU .&66 (703)915-6516 1(-c:_. C<Mnplo1e<! 

I r~ rud lhe ~ lortuU .cntt"e no 19'1tlft tta\ 
me:tefwork •propcr1rt . we•eNon 211711Sincll 
bed a iu\ on af'c $Ide~ tea\ wn on t4t 1 

PltaM rc-tud mt\e'f M1d chl:c:\ tot 'ea\ Cw:.omtot w_.:anotr~ctr~ lf"C mt"tet • 
3ml!IOOOO 435 NEWTON Pl 04107/IS COII'IIIu*>g ol o 1'9> b& ~u 04107115 IH0621irudil <~J2080 rNf FALLUCCA,MAATHA z. ... - Ht9JU ~7115 3257332368 (401)8624736 Comjtl<ttd 

Rr~ud mettf and cntek ror leakl: l.,m'a cont.ct • 
.C07·2l-t...C014 Sl'le dod not live at this 

addreta vacant Showing consatentlo( 1700-1800 
gaaon. ptr month Not aware of any loiel lea\a Pl5 I read the meter cheeked lor a lea\: there no si(J'I of 

4018243323 3996 RADLEY CT 04/0l/15 contact her If posat>le CaJolyn/Fl 0410611S any lea'-1 I taoged the dool" tUd 90500 mat WDODLEY.SAUNDRA Carofyn MeV.el~r HI BILl 04/0611 5 953l5.8U OO (863) 604·7199 M..,e F!nn.gMl Comploet~d 

W .. m yJed IO Mve me't~:r r~ud, And c:hKk. for I rud !:he me~ ... , d'le~kl."d for • lea\. theie no llgn ot 

~107592715 105 Tl'lOAlE CIR 04106/IS any~otaleak Th<lnks 04106/IS any Ieaia I blgQed h door rud Ia 11150 mal SPITLER.JUSTIN ShonoR- Ht81Ll 04.106/IS OS6920482S (407)991)2076 IJ \.e FlnMQM\ Co<nplcttd 

Ruc$-669230 .Metef • r~emg a !lea\ on h 
meter .t<.lds WC'fC home tu no patents I tagged 

PlEASE RE-RE-'0 METER AND CHECK FOR door wC1 t~ .-.sa...: the \ids~ ~ed N 

LEAKS CUSTo••ER CO!IJ>lA!NtNG OF A HtGH door \no 10 td.,... p.wC'fUO.t ...... , • f~tfng 

115114)117 1180ES-LN 04~1/IS 9 U. PlEASE TAG WI RESULTS 04102115 on:. me'~ ...:t :o cal • pl.lmbef CA PEACOCK .AM Z.boll<ddin HISlU 04t02115 IS2S4054S3 tl21) 2n.au3 Cold> IUtl¥t C-ted 

~ne re rud meter .. OJSlOmet ill conumed wtltl Read-980950 Re.d • contct..Ctmomer hu !leak 

~bon Uuge ill t.ghtf lhln his nocm• UUOf rtg.llemg on l!he meter .. Nobody wn hom. T ag.gtd 

2413996145 209 REGISCT Oll'3tll5 Aato tMek let 8l'rf aJgns ola leak. 0410111$ --r..inGs.CA RIESZ.RHONOA ShonoR- Hl81ll IWOII1S 5173757994 {321) 279-&HS Caleb Aktay Completed 

RcbKc• t-COJ-45-l-23$3 ~mol t'ign tot~M.~mpbol"' 

lohe Ia ~ern.d ol pouible luki'lg meter Of fa"'V , 

mtter wu dwlgt-d out: howevet she hu R .. c:J..I2&7 t O . .Rud Is eone-et .. amal tea It Ia 

l'n;fltiOrhprri;lef a t:Liched to Uw meter ~te regil.1.mg on 1hc meter Togged--
N74ln0291 I 868 WINGFIELD DR ~IllS and IKOfd riorrn.tion «b. ~ 1./1 0410111~ fndng>CA GEESU>I,REBECCA lngridJenlcn. Hl81t.l 0410111~ H1936l397 (401) 453-2353 Col<bNdoy Comjtl<ted 
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Pl£4SE IWESTlCATE SHOW>GIG CUSTOioiER 
USED 1~ 910 GALLONS IN FEBUARY 8/l.L RE-
READ !o!ETER AND CHECK FOR LEAKS TMAIIKS 

8&131871S2 1"69 GRACE LAKE CtR Oli3GIU p;N •ot-U2-S<l61 Oll'lHIS Che-t~ Jh FCU'Id no lu't R-2749250 JSM MANIGAULT ,JOHN lJIOuon Hun!l<y H.BtlL Olll1115 6333620262 (C01) e62-S<l61 JcrtAMt~ Como~< ted 

plcaM ter .. d mctet .nd d'ltctt fOf Sua Ug door 'N1Ih 

tttulta QAt 1t.tn lhat he ha.d a 1VV'W'Q tolet ror Meter wu mNud bac:k In 312t51'20 1 S Present rud II 
about a WH\ but hn ftud it d'lis p.as.t ~thnd 242l-C90 No leak detected Tagoed door wtth 

CI 6SC278e6 368 CYPRESS LAN~NG DR Ol/30115 lhlnU,GT OlJll/15 rnurtt RH SENGEL,SANDRA Glenda Thompaon HI BILL Ollll/15 195SC~95 (C01) 76 1-00M ROdet Hermano Completed 

2351 SPRINGS LANDING PLEASE REREAD METER AND CHECK FOR FOUld te-a\ on o.aomfl'5 n . 5ptem left door 1'\ange:r 

0926<101SC BLVD Ol/2"15 LEAKS TAGDQORWfTHRESULTS THAHKS.GT OlJ25M JSM & UF OCON~EU..BEN Gl<11do Thompoor> HIIIILL 03125115 8269550762 (<1()1)03-'6'1 MAeF~n Completed 

PStaM re r .. d me'lef Please cal Bob .t07-U9-4592 
pnottoClOmi"SJOIA. IMShe.-dh~1XIn~ 

....a~ hfe • a fQOI ot <Itt on the I'M~ .-:1 dMvt"'' w. 
he opt, c.an read 1... He wid he waro to t.pea\ Wllh ~ L•t IOU'MI no teak Mlr· RS369360 • Chtd 

0156900000 370 FOREST PARK CIR OlJ2lJ15 opt ~KIIon Ol/2"15 w~ lo..ndnote:a\ I.Q'· R5369180 SCOn PATR;CIA Katontfinc::hclfte HI BILl. 03124!15 0152353591 (•07) e&W5t2 M.A.e F" n'leg.&n Comjtk<cd 

PLEASE TAKE READANDCHECKFOR LEAK 
PLEASE TAGDOORwm<RESUlTS THANKS, FOU'ld m!J luUlg on c:ustOtMf ~'de at pvc ad•PI Mtr 

822051A9•9 559 WEKIVA COVE RD OlJ2lJ15 CRW Ol/23/IS R 238-4-4240 L«n door hanger, JSM & fAF RICHARDS. CHERYL Cry\tal Woolo~rd HI BtU. OlJ2C/15 &122955762 (321) 9~ 3151 W~t f"ft'lot'gM C~ted 

Re-c'd c.l from Ml Rob~rt Jof'nltOfl (407)-Mg..Q$44 
Slated he lhough.t p~obk!m wilh mete1 •• COO$UMption 
baed wu lot 15>.5<10. He UMOtread meter ltCI"'g 
Pltue knoG .. Of! door f.4XWl amvalend read mettt ~ 
o.atomtt It not home t..g door w\Vl o..nent read and rrad the~~~· 1e.1d on 315115 wu m.,udrud II 

a236<10000 IOOAUTUMN DR D1118J1S. fndr'191 Lorle M 3-19-15 OlJ20115 3409240 mo~l JOHNSTON ROBERT lone Maynl.t HI BILl. OlJ2011$ 12lSC2126l (C07) e69 CIA• M '"e Fme-gAn ComplttKt 

PLEASE REREAD ll<E METER AND CHECK FOR 
LEAKS THE CUSTO\IER IS COMP\Al'.NG Of A Rud nr:r c:hltd tor alc:•lt..ICK.nd lu\. In IAA madt 

6997310000 97 SWEETBRIAR 8R Ol/11115 H>GH BILl Ol/11115 corud.wet~ 1.•; R--47170JS\4'~ GONZAl.EZ.VJICENTE C -BndQn Hl8lll Oli1Wls- 6t97(>$C)C2 (• 07) 339~91 2 M-le fnwg.tn Compk:ed 

High U....oeJBi Cus:tomft <ilpuCng no lea\. ht ewa~e 

•• 

101 S SWEETWATER COVE read 1M meter checked lor • teak metCI't ill reg.~temg 

61to600000 BLVD Ol/18115 PLEASE REREAD METER AND CHECK FOR LEAK Ol/19/1$ tit a\ I19Qkt WRtl tnt ~omet" mal &jsm HAYES,BYRON MlcohJ'""-' HIBILl Ol/19/15 6t9nnol6 {407}399-4481 M11!.1 Finneg•n Complete-d 

PLEASE RE-READ METER AND CHECK FOR 
LEAKS CUST DISPUTES BILL AND READ 
REFLECTED ON BtU.. DENIES LEAKS ON 
PREMISE/EXTRA USEJIRRJGATION · THANKS. I rud the metet . teadonlfliiS •'Niong , rud 11 

8561)00000 107 EASTERN FORK Ol/1711$ JERRIE NV Ol/18115 5$61410 ma1 PERITZ.DAVID Jerrie Honman HI BILl Ol/18115 9S676SC<5$ (C01) 920 1)60 M1' e F'"IY\fgan Com~te-ct 

CONCERNED ABOlJT THE HIGH USAGE AS Of 
THE LAST FEW MONTMS. HE CAN NOT FIND ANY 
LEAKS. INSt~ M'O DOES NOT THil>'K A 
SPRJMLER HEAD COULD BE LEAKING WHEN 
Off (HE HAS JUST TURNED Tl1E SPRINKLERS 
0") THEY HAVE NO WATER SOFTNER CAN YOU 
Pl£4SE CHECK FOR lEAKS AND TAG THE DOOR I re read me~tr . rMttf • r~t'g~Sterng • a.md lu\ . I 
WITH YOUR FIN~"GS? PHONE •Ot-682~61 14>0"-• ~ c:u5tomer . tel tc ch«;k ,_ tcletl read 

4221300000 102 GREEN lAl<f CIR 03117115 LORETTA Ol/18115 421940 mat WJOR•ELlO.,t.l lo<-- Ht81ll Ol/18115 •2214S0735 c•o1) Gal.&<&• ... t. F'n'IC'goln C<>mplct<d 

Plene reread m•ttr and d1«Jc for leakl Thanit you. I read the: meter thc-1:k.ed lot •le•k. Chefe no sign cl 

51 15710000 957 STONECREEK CT Ol/111 15 Ewan Ol/1711$ any lu\J rud 11650 mat HARMATUCK.STEPHEN EwanOetnert HI Bill Ol/11115 $8 18"50008 (C07) 774~1 CI Mtke Fft'ltgen Complete-d 

C.U.tome~ comp&.fW,g ol tWgh bl. plea:s.e tefud me·ter 
and c:hedl: lor ..-.. o. Knodl on dOor~ •nub 0t tag I read lhrl metc:r dleeked h:lf a leak 1tw:le no ..gn of • 

5SC• 710000 21) CANTERClUB TRL Ol/12115 door It no one • home Th.ank:s, ~ OlJil/15 te-a l!. 1 awed Gle door maf CARAKER.ANDREW KllrenThimmn HI BILl. OlJil/15 5S.Q7, SC19 (C07) e62·20lC M·'e Fr~Mgan C<>mplcle<l 

PLEASE RE-READ METER AND CHECK FOR 
lEAKS CUSTO/JER IS COMPl.AIN';NG Of A HIGH I r«ad h me'".- U.last read • wrq h read 

131AU6560 SCI LOHGVEADOY/CIR 02ml1$ 8lll 02126/15 12t040rTMI fAI.COJ<RlSTEN ...WC.BndgH ttl81ll 02126/15 6SOS9l7Cn (C01) 756-6101 JJhFnM"OM Complot<d 
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P'teaw: tt read meter and c:twQ for lub n. • a 
rww mttct and ClAtOmtf m:n lhtte • no way :My 
ut1 Nve ~C. much water. If aJri ~ pleaa.t 

49$U10000 1846 AAUNGTON CT Ct212:4115 contact .HI 407·7~599 Th.ank you, Ewan 0212S/1~ Cul.tomerhllwil~r~tpnSeaU 1121l90 FT BONN,J LL Ewan Ot-.tnnt HI BILL 0212511~ 4960447614 (407) 7aa-.~99 Frank Tumet Compiele<l 

PLEASE REREAD METER AND CHECK FOR 
LEAKS THE CUSTOMER IS COMPLAINING OF A Chec.k for ~•b. leaks i& on cus:tome' lldCI customer 

99871U9<l l$2 NEEDLES CT 02/24115 HIGH BILL 0212511~ • no~ tt t8270 FT CANNON)UUA Jessie~~ Btldgu HI BILL 0212511~ 8.471220946 (407) 883·14~0 Fran\ T~ntt Completed 

Mt Wfflcr•s a.on uled &bout high bill VMge from 

20t 1 &RJI pewnt. ~at hi aml cusa. watemo 
at,.._ on • tegul.w bu. bul. ~not \;nOw~ ot 
ttne ud\ ~ I frmJrt told c:::sAt hi a.. """'lJC • O..C 
to watemg ~ 10 1onQev1tr ot l'q1 uwve and c • 
eor..:.m 'NIIhout and s;pikn. 1 suggn:cd ~ 
NQ • of d.lys and ler¢a of tme Wll~ bi.C wu 
aGalnM'IC INI Chtywant lea\ chKt .nyway Pkaw 
toto e100t W'l1h rcW!:s t a.o ~d ctw<.blg tot Clwd •or lube tor 20 rnn.t.n tc•~ Is on aa.OfNf 

0633210000 Ill GREENSh,RE CT 02/24115 f\n'W'IO tolcts TNn\ you• Some 0212511~ Ude llg doof 13565\60 FT WERTHER. BARBARA 8c:w'w1MtStot"' HBU 0212S/1~ 0633713002 (407)142-<lU FrriT~ c..,... .... 

PLEASE TME READ AND CHECK FOR LEAl<, 
PLEASE TAG DOOR WITH RESULTS LAST 2 
BILLS liAS BEEN OVER DOUBLE NOR•IAL ADV 
CUSTOMER CANNOT TELL IF LEAl< IS IN Ire read meter checked for • leak Dwfe no sign of 

9074- 2748 DEER BERRY CT 0212011$ IRRIGATION SYSTEM THANKS. CRW 0212311~ arry lea\ 1 I t.agoed ttw door mal OEARMAS,JUOITH I Cty5ta1Wool.atd HI BILL 0212311~ 9073-446043 (407) 3lHlll M1ke Fn"ltgan Completed 

CultOf'l'lefeon'lpU-"W'gOftwg'lbll PIUWU"fUdtntttf 

.nd Chc<'' kit teals T 19 ctoot ~ rHlftt l'hiln\1 Rud-2720090 No le~;)l; ~~ end read ill 

·~39300000 12< TINOALE CIR OVII/1!1 K...,. 0212011~ coned Tagged door ws:h frdngs CA BRDWNKJ., ~enlhmn"n HO.LL 02/2011~ 853.5901686 (407) 1n-11l0 c.b~y Completed 

REREAD METERANOCHECK FOR LEA>< I 
DISPUTING USAGE 

re ttadh tnt~.et , Ow rt~lutre~IIW'Iong 11M 

12'SU10000 165 POST A.'ID RAIL RO 02/IS/15 CUSTOMER HOME 02/20115 rud • 574640 m.a1 ANDERSON scon ·b<Ah- H.Bru. 0212011~ I:!G$9313&0 (407l3l2·nu V '-• F"nwoan Co~:.., 

pluM 1e 1ud metcf and che-ck tOt Sea\s, ThAnk& I read lhe met-H c:hecbd IOf a leak ~e no Wgn of SWEETWATER POINTE. 

S661110000 11S WEKNA SPRINGS RD 02/1$115 ~on 02/18/15 l"fluUmaf LLC Katon Hn::tdtfe HI BILL 02120115 5662831189 (407) U2·51~1 Ml~e Frlne~n ComP'eted 
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Mrs Palmer 407·353-7l41 concC":med about high 

~ge A\iQ uugoe 11 pt~ addten app«ox 1.000 
per month PtCVIOUI usage at thiS houMt 50,000• per rud the ~ter. met~r 5 regtlte:nf'lg h.-a 'It I $p0k.c: wm 
monft ~ ... re~ud •nd cMek tot teak: T •a door 1he OAtomef and thowed he the met~ wn ~ QUESENBERRY .JESSIC 

2$0«261&7 120COUtlTRYSIOE OR OV1711S W'!!!'l rnU!:I Than.\ ~ Borne 02/1$/IS rud "so~sso mar A BorneStotm H.iBlU 02/1&'15 U 1U40762 (321, 356-2943 M:\eF~ Compielod 

CUSTOMER REQUEST RE REAO AND CHECK 
FOR LEAK 

I read !:he wnrt mt1t1 tcad gn 112915 IS\IIIrl!"ong 1M 

SS17&51\SS • 92 nYBER RIDGE DR 02/17115 THMS METER IS L<SREAO OVIIIIIS IUd. t1)f(0 mal PAGE.KRlSTl~ t/.c.ahJotww.on HBIU. 021111/IS f7M92721• (ISO) 226-2:11)8 W\c:F~ Co!TIJI&eted 

Pluw reread meter and dlf!dt fOf kaR.I l'Ntlk. you, I RE READ THE MET£R CKECK£0 FOR, THERE 

1294600000 6S7 PINE SHAOOW CT 02/13115 Ewan 02/16115 NO SIGN OF ANY LEN<S READ IS lllmOO MAF OIXONSCOTTR e..., OeMe<1 H181ll 02116/IS 0294630210 (321)22~:11)$1 JJ..~k.e Flf'lrWOan Cot!\pleted 

Please reread mciC'l' and eh«k fot tea~ CuRomer IREAD THE METER CHECK£0 FOR A LEAK 

e.~ or a t'llgh be Pleaw t.tg doCII wi fR:t1not THERE NO SIGN OF ANY LEN<S I TAGGED THE 

7i219i14~1 ISS7 REBECCA PL OVUIIS nw.u 02/16115 DOOR READ ISS071170 II.Af ADDERLEY MARTIN .Z.Iu.tB..- HI Bill 02116115 73.41135314 (321) .. 11-961) rJ..a.e F~Meo•n Compiotted 

I READ THE METER CHECK£0 FOR LEAK 

Pkne check. ""et.ef rud and lf:aA ndtatof Syd 407 THERE NO S~N OF ANY LEAKS I TAGGED THE -SUO<IOOOO 2105 ClUSTER BRANCH CT 02/13115 7&8 1117 Amanda 021H5115 DOOR READ IS•3~70 MAF V.W,GREGORY Stonebfea\er H>BlU 02/1611$ 5119527023 (&07)7~937 M'hFR'IC'g.art ComP'eted 

REAO THE METER CHECK£0 ON A lEN< THE 

Plene re read meltt and e.htek for le•'• Thank you, METER IS REGISTERING A LEN< I TAGGED THE 

7023SOOOOO 9661NNSWOOOCT 0211311~ Ewon 0211611$ DOOR READ IS 107~10MAF WlLLIS,UNOA EwanOeMert H191ll 02116/IS 7021722036 (• 07) 389-0003 M1h Fnnegan Compitted 

Slaceyco .. d ~ bll She doeo ~ rngallOn 
bUl d611'nt o on Hn ..,...!itt Ns been ncrenng .......::. 

Oct She: c:&.m• no lc•b S"o~cey •o7~ I read tne l"''~tf lht mt'ct •t~etii'IO a kill Amando 

61• 2•10000 901 S SWHTWATER BlVD 0211011$ 3575AINndo 021tlt1$ tavged o.e ooor mat SYITH STACEY SUtnd:lfeabt HBIU 02/11/IS 61&6013770 c• o7)-.357s h'leFnwgan Completod 

Pie aM d'led met« rud and k-ak ..._tOf', a.atomt:r 

M1g alone and ll>oww1ill2,000gol llis moom 1 r~•d tho mt-tC'f theele-d lOt • leak. «here no 119'1 on Amando 

5430110000 IOl WHITLEY BAY LN 0210911$ Am•ndo 0211011$ arry ~.u I taoged tN door mar GUGGENHEI>A,JUOITH A Stonoebfea\er H!BIU 02110115 5•l&•S6421 C•07) 77•·17SS MJteF'~g.an Complct~ 

rAt "o•en 'UI•J>.>-<,.. 1 to><O BDOUI '""eaong 
UUQC! Sald meter 11 r.plrri'lg wt'lefl W.!ef h. oN TOld 

an.t thil me.,. ht he hu • leal( He doet no1 tK-Ittv. 

INI t1 ttw S•d opt, hOld to NYC l:wo\en ~ h 'Ntlen lrud 1tle meter Chot<.ktd fOf alc:all. mc:'lef 11 

new met~ "'*d n August. lns41l on ~ tMtrt reg&Stemg Ilea\ . I chrtded mctrr and~ 

COI'W'IC'ctiOr\ cheded No wa!~tt n mt~ef bo• 'Thanl. arOf.nd h me~tt ~ .,, me . •nk. • on c:uJt.Omen 

964 9512229 102 SWEET BAY LN 02.1l9/IS you- 0211011$ ~~La~Ndoormaf ROSE~ BARRY llomooS"'"" HBIU 02/10115 2SStSII241 (&07) 353-1541 tJ~eF~an c..,-.,.,.c 

Man ta70..Sn·700t ea~ to h.we met~ wnf•d not 

lta""o twd • toM-t ttq)a~ed: please F~YeUQato and 
1e<.ord ~hot l"'lorm•11on In «b. and leaYe IN t.g lor I read the meter Check.ed ror • leak , theft no aig\ 

7548264640 602 LONGMEADOW CIR 02104/IS CUitOmt1 I«<OdllcJ 2/1. 02105115 any teaks II•OQed the 0001 mal DORST,KATHARINE Ingrid Jen\lm HIBilL 0210S/15 •2119&5371 (70l)!i1S-6SI6 M1keF!rnegan Con14)1ettd 

Ret cad meter and ~II. 101 JeaU In OCT-
st..cort va've was Oippi1g and wn rep.al"ed 

Maddne"\coruc:ta407-4!iW2« Ru6n;aw•m• 

S4SIOIOOOO •23 EVESHAM PL 0113011$ -"""c.~ 02102115 mett'f bo• ld wn ahacty on meter bo•., COI>LE.Y MADEU~E Carolyn McVd.tf Hi!IU OII»IS S4S420SSOI (C07) C9U2« JenAirlel'lreney Co-

Page 35 



PROPERTY MANAGER EltE.EN C 4Q7·332 .. 48Q 

CAllED AND IISKfD IF THE OPERATORS CAN 

GO CHECK THE METER IT IS II HUGH BILl AND 

CUSTOMER LIVES IN ENGLAND. PLEASE CALL I read the meter, the meter It registering a ltak , I 

HER WITH RESULTS SO SHE CAN HAVE THE spoke thot> man.gemtnt eomp1ny , the rud ia 

39730151 ! 7 528 1\L.BANY Pl 01/l011S HOUSE CHECKfD CIIWMV 02102/15 17t620m..l li\8DY.VVONNE C.mmy lwiN>l HI91Ll 02102115 3398370079 (1108)9H -39S! P.tke Fl'nto•n C<>mplottd 

lti<N<*G~&bo<.CNgtl .... ll',. ....... 
mcwc. I tw .... up&uwd to OAtomfllhl~ ht'f ftldings 

tvve ~tn 1'9' bf:fcwe, uw~ 1\n come~\~ 

lll"d doHrl'l Mtm to.-.~ • •uk bul ~ •b to 

Nw ll ch«\f'CI ~ Cu5:Dm«f ,~.\nod 

ontMdoofwhenwe ~ffpou;lltt, ldnot. pltaw Ire~ ltM: m.t~ ~ed tot a luk btrt no wgn of 

3950110000 1608 RUTLEDGE RD 01123115 ~;door \114'1 f.ndlngs l"Nnb .. Ekook.e 01126115 arrtAu\11 tagg~ 1M doot read atM7!70 mar SERSEA.El.ENA Stooke Stotm HI Bill. 01/26115 3tSJN7SSO (401J7"-9na M\eFf"'"'egM Compltted 

OWNER, BEN NGUVAN. Cllll£0 REGARDING 

THE HIGH BILLS FOR THIS VACANT PROPERTY 

30 1 CYPRESS li\NDING DR PHONE I 407 .. $&· 

1743 PlEASE TAO THE DOOR WTTH YOUR 

35ltll730S 301 CYPRESS LANDING DR 01122J1 5 ANOINGS LOREITA 01123115 Ctwd fof ~11U no lea\;~~ 1'2350700 SMALBYLORI Lot eta AbbotS HIBJLL 0112l/IS 6637212332 (904) 662-7i63 Frank Turntr Com~ ted 

Plene tf'-tud mckt and c:hc-d lor tuU CAatomcf I read l'le rnttff ChKled Jot a ~al ~e no 1o9't ol RIITAMSR.VTRIIWOO 

&714739793 124 WISTERIA DR Otl2tt1S c~ or • 1'9\ ~ Please tag door 'WI McitlcP 01122J1S ant•unruda S7&410rml TUSA z. .... - HtB!'ll Otfl211S 6SlS&a2293 (407) 399-1799 IDer~ ~t<d 

I""'"' "ur• •"CIILUNG RE. HE HIGH 8'LL HE 
HAS CHECKED FOR lEAKS AND THE METER IS 

NOT INDICATING A LEAK WHEN EVERYTHING IS 

TURNED OFF HOWEVER. Will YOU PLEASE 

CHECK FOR LEAKS AND RE-READ THE METER 

AT6SZLONOMEADOWCIR PLEASE TAG THE ~an out melt-! bor and chec.k fOf Inks. No leaka 

97~SOOOOO 652 LONGMEADOW CIR 0 1120115 DOOR WITH YOUR FINDINGS. LORE ITA 01121/15 fOI.nd f J.816760 FT RVFF.MARKH Lorett. Abbon HI Bill 0 1/21115 9723184866 (407) 7116-2742 Ffanlt T~~ner Completed 

P1us.e d\K~ tOt lub and ru'*'g "eouee1 
C0to"'c:' don haw mg.t)On ~ 407·n• I rud 1t1e me1tf ChK\ed for a •u\ D'wte no aJgn ol ""' ....... 

61706$2159 240 P~'IE CO.'\E LN 0112111$ 1631""""'"" 0112111$ any lu'-. lttgoed the door read • 245o4730 mat DAVIS.SUSAN W S1.ontbf f!. \ et HJBU 01122115 41062111$2 (407) 77 .. 1930 t.' \.ef~ C<>-:.d 

Retud mettt lll!'ld ~tot leaks Cortad • ~on 
407-ll2·71t$ lmga~,...,onc:e uchW'!'e\ - READ THE READIS 449110CHECKEDFOR 

IHt mont:h ~ l"'igh at about S4K 1\lEAK TMERE NO SIGN OF ANY lEAKS I 

5040410000 200 TOLLGATE TRL 01/20115 aaJont. Car~L 01/21115 TAGGED THE DOOR MAF I<ALSTROM.JULIA Carolyn Mc.Vc\~r HISIU 01f21115 5049192030 (401) 332-719S Compktcd 

THE READ THE METER THE METER IS 

~aae "' rud metc:1 and ehleck fM lct\J Plene REGISTERING A LEAK I TAGGED THE DOOR 

9963310000 101 RED CEDAR DR 01120/15 le•v• de1ded findings Thanks KAron 01f21115 READ IS 4096670 MAF PADAWER.JOE Karon Hllc.hehne HIBILL 0112 1115 9962 195236 (407) 497-ltSS M1ke Fnnegan Completed 

Pttase 'lf!'t1fy tc:•dng on IM'~ ~omtf normaty 

lad OYtf )().SQ ~. ~ ... tnOtCf\ Yfff low 
~~ ) OOOgal Has C. ~11:1 ltopprcl C WH ,... 1 rc:.cll'le mecet ""' a a.nm rud • •oloto metn • ""' ....... 

$&46600000 107 COVE LAKE DR 0106f1S ~ t y. •go? L0t'1407-n4-321l Amwlda 0111911~ woc\.l'lg,., I'URPHY.LORl L StDntbr•a\.t1 H·Blll 0111~1S S!42$~l29 (407) n .. 32SJ a.• \.eF"~ Com!*~ 

PlEASE RE READ METER AND CHECK FOR 

LEAKS CUST DISPUTES BIUNSIIGE 
REFLECTED OENIES LEAKS ON PREM1SEI£XTRII rud l:hCI meter ,the m~ter • rtgrs.tHJ'Ig a leak I 

3053210000 108 BAY HAMMOCK LN 01116115 USAGE • JERRIE NV Otl1ti1S llgged tN door rud Ill 260730 maf ABELOW.ROXANE Jerrie Hottman HIBILL 01119115 305748124.4 (321) 277 .. 613 Mke F~Y~otgan Compi<:1<d 

Col ~om M,. Wngtc (407H162-2i72 1>n l'ogl! UNgo 

Pluw re -rud mete~ and d'le-c;k Jell!. indlc:l10f Pleau 

t.gdoof Wll:hrud andfncfngt; T'l'anU,lone M 1· 14- I read i1e mettt d\K\ed tcw a lu.k Chefe no 5lgn of 

1079010000 106 WlilTLEY SAY lN Ot/1'115 1~ 0111611~ any leW ttad s lAt210 tagged h doof ma:f WRIGHT FREDRJCKA L.oneMaynU H18JU 0111611~ 1074071UO (407) 162-29n IJ\eF~ Come*!~ 

PlEASE RE-READ METER M'!l CHEC~ FOR 

LEAI<S CUST DISPUTES HIGH BlUNSAGE 

REFLECTED ON BilL DENJES lEAKS ON I re-ad V'le mecet c:hech.cd tor a k•l. ~c no 191 of 

503561$571 1794 MARKHAM GLEN CIR 01112/tS PRHIISEIEXTRII USAGE· TMANKS. JERRIE NV 0111li1S any lea \I rud ill 221l&CO m•t J!UNTA...JOSEPH Jeme:HonmM HI Bill 01111115 S0$4273984 (407) l7S.S27a Mi" c Frnegan C<>mpi<:t<d 

Rctud met~r and d'lec;\ fM loeab Contae.ll J tthey I rud the mt1et d'lec, e d fM a ._,alt the meter Is 

on 3M·2lS 5208 , U...ge haabun going up to lOK r~emg a leah. on cu.tomfl Jlde read ia3906960 

1&131103«7 1~ DUNCAN TRL 01112115 few put mOfC\ and a hAlt Very abncwmal CtMolyrVFL 01/1311$ ltoi!V<d 1he doo! m&1 NING.JEFFREY Catctyn McVIc' tt HI BILL 01113.115 1(1.6224141 4 (lt6) 23$.$205 M1ke Flrnegan Comt)let.cd 

PLEASE RE READ METER AND CHECK FOR 

LEAKS CUST DISPUTES HIGH BLl. OEN'ES 

LEAKS ON PRE!,! SEIIRRlGATlONIEXTRII USE Oun Ot.C mtta boJ: and c:hf!.d. few Sc::ds on •ub 

4912210000 162 HA\IIL.liiND PT OtJ0711S THAAKS. JERR E NV 0110&115 tor.nd ··~9270 FT MANCO~E.ANDREW F .......... - H'IIIU. 011W1S 4U66SU04 (401) 6&2-3591 Fran\ Twnet Com!* .... 
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Utilities, Inc. of Florida- Pasco County - Summertree Test Year 2015 Customer Billing Complaints and Resolutions 
,_,. . A62tll En1ry Dale .... .- Due Date R.- Ct.4:04'Mf' Nitne CSR SO Type 0 111• FA ID Phone Opera!OI FA StAtui 

o..torMt c.ompla:I'WIQ of~ bA. pltue re~ud I"''K'tft 

ancSc:hKllcw k'a\s O..:Cit'Mf home 6-12pm Kttcd. too'- read 0764$00. no tu\ i'ldlutt"d s.pol e"""" -- I 1720 ASPENWOOO DR 1212211S ... -.n-u.~ 12n:li1S .....,...... SAVARESE. JAMES P Kotmllwnmn HlB'U 1212li1S I&IQ6SSS67 (7271 IS7·9279 l.uc.-a Ln' ~:.d 

Nnulod .......- .,_. hgl>..,oo Slw..,.. 
Mrw, ...-p no <;hanoet Pltne Yef'lfV read. d'lec:k rt~t 

1666171~ ll&l.lSt~TRACT 12/GIII$ ittU andtagdoor~,...... l'lw\b. Srooh 1210111 5 too' rnd Oll2190. no ••' l"dc..te'd. tel'! tag DYKES. AN~ BtooU Storm HlBIU. 12109115 09lMI7SM cn7)787·1S62 l.uc.u Lm ~:.d 

too\ reid ouono. no"''' rw:ka t.d byrMter, tOiolld 
RE READ METER & CHECK FOR LEAKS TAG \Ita' k tore mtttf on U F lode , tel\ Llg no4ng we M 

0016700000 12024 BAYONET U< 12J0711S DOOR WIFL~DINGS nc 12101115 t~Mn 10 make rtP"f on <M~ lldc BARJlE. ANGEUNA ~belCeb- Hl8tlL 12."0$/IS 001627t92l (727IIS$.240S L»c•• O'lk Ccmploet.HI 

Cua:lomcr (al due 10 ~ bill re read m~tf and check 

86163 10000 lll 17 GOLF ROUND OR 1210711 5 I« •uu Tag w'th findings Thank you, J anet/Fl. 12./0SIIS U>O., read 02273i0, no~"' ln<kated, loen ta~ MASON. JAMES YanetGarcla HI Bill 1210811$ 111074$109 (1271 379-9140 l uc.a• Unk C ompleted 

Conect read, mefet II ahoYMg no app.,~nlluk.a a t 

Vety htgh uuge las:t two morahs • plene thee!( fOt 11'4 time T•OQtdlM hota• ~ relth and l.,f04'med 
tJgN of leak and tag do04' wiU'1 re5Ub Tl\anU Halda tne tuflOtne-t to ehe<\ tM l<*:b 104' a pouible 1\apper 

llilU OOOOO 11612 COCOWOGD DR tll16/15 IN 1111 7115 tNt may be I'll~ '41 JB MCSKIMMING. JOHN Haida C.arusG HIB1LL 1111 7/I S 3634344$98 (127) 0$«7fi4 Jel1 Be«er Completed 

Pkase dw-ck mett'f for le•k. There wn FA 08131 tNI1 tGOk read 06S67SO, ro lull. ,._led, spo\ • w-11 

we r~urd • luk k amonw:r due fOf •I"'Y WJtef WJtOfnt'f, he .. ta!t'd1ht'yhad a •u\ by thel'lilul otl Amlndo 
6S47800000 11S40 ROSE TREE DR 11/04.11S ad)U'ltmt>nt? 11~1S Ntwnr«tf'41VIf1>1t~ MCClEL.l.JINO. JOHN Stonetwea\tf H.Bill 11JOSJ1S 6!.41iS7141 (3$21 400.2422 Lue"lit'- Co.,..,.. 

Pk~~M tHud metu chedt tc:w IJu \a Cus.tGmet • 
elde<lyond ........... ...., ............... ,,...~bA 

Pl<•se lOg- -lndng$ Fbcnce phil n7.-se. too' fUd076162'0 f'IOiel\ .... ltd .. fttaliJ~ 

suaaooooo 117'1 WHJTE ASH OR 11104115 92S4 11/0SI1~ Mclo'9' BEEMAN. Ft.OREI>~E M '--: tO.tngO H1BII.l 11JOSI15 6147311641 (7271 1~92S4 lu<ol '-"i ~ 

BOR•S M HAJI.OVICH lS CALliNG A80Ln A VERY 
HIGH 8tlL THIS 1012$11~ 8llllNG KNOWS OF NO 
LEAKS· BUT WILl YOU PlEASE CHECK fOR 
LEAKS AND RE-READ T>IE METER? 12054 
TOURNAME>IT VIEW AVE. PlEASE TAG THE 

12054 TOURNAMENT DOOR WITH YOUR AHOOIGS n7-&5«223 IDOk read 04 SS-410,noleall. ftilca~ spo\ ewtlh 
246$110000 VIEW AVE 1110311$ LORETIA 11104115 CUI!omer fM·WtOVK:H. INES LOfetta Abboc HIBlLl 11/0411$ 2•6023707 1 cnn 15«223 lu<o• Lhl Completed 

PlEASE REREAD METER AND CHECK FOR toa\ read 0413290, me ter i'K~Qted luk on 
6$97100000 11111 GOLDEN FWN DR 11/0311S LEAKS TAG DOOR WITH RESULTS .•. THANKS. GT 11/Q.C:/15 aJ\tomet"a alde, no lntWt'f, .. n tlg~ fndlngs AMATO. GEORGE Glenda Thompson HI BILl 11104/IS 6S92<t-4 1327 (7271 IS6 077S Lucas Lhl Completed 

P$e.a:M r~ead meter and check foe •uk:a. Mrs. P•IAiM 
Mnltd:owskJ, 20)...826-6202. uled tegardlng high 
uw~ bil. Customer il nol ~e of any le•kt and 

denies any utJa uuge. Plene lewe '"""'of 
lnvt's.bgation on tag oo door and n rmoa on FA. Thank took read 0075560, meter Indicates teak on ~oma MNtECKOWSKJ. 

4iS5599317 11244 KISKADEE CIR 11/02115 rou.S.am 11/03115 5ide, len la!J Wl'lh fncflngs PAUUNE S•man!N Gongte. HI Bill 11/03115 6515025115 (2031 8~02 Lu<otl.hl Compltle4 
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Utilities, Inc. of Florida· Pasco County· Summertree Test Year 2015 Customer Billing Complaints and Resolutions 

Accoo.or< . -... EmvD•te -........ ~O.tt R.- Cullomer N•tM CSR sor.,.. D•te FA IO - ()pofiiOf FASt&t.a 

Att .. d met~ and~ f« any Jt.ak Condo.,,one Checktd mtte-J reading is cotrH:t.lOd.ays read Ia 

penon Uwgc Ia ~ •·5K fOt .. s1 t'NO mona. 471200 and mt!et • ideaang • ilow'-a\.atthe 

$270800000 I tl48 CHERRY WAY 10/3011$ Se•ms t:.J~~ Tl\u'lk Y0t.1, Cat¢¥'\I'Fl 11102/IS ptemls.t No answer. r.aggtdhouse WI~ rH4.h J9 CAVILLE. MILDRED CMofyn MeVId.et Hl81ll 11/0V1S S270-«6<$7 {n7)8$6-9971 Jcn 8t<k.tt Completed 

CORRECT READ. NO APPEARANT LEAKS 
TALKED TO CUSTOMER SAID 11440 HAD A 

Cu&tomer c:o-mpta.nno of~ bil. c:h<tck ICK leak& and POOL LEAK. THINKS HE MIGHT OF USED 

7&4$900000 11U 2 SINATAACT 10114115 •• read mctet T•g wd1 rndings Than); you, JaneVFl 10/1511S WATER??JB VAUGHN. ALEX YanetGaroa HIBILL I0/1SI1S 7848951261 (n7) 856 8$86 JeN Be-cker Completed 

••p M REQUESTED IF POSSdBLE··Kr-oo<O"" door 

~a.rnv.r·Ree'dcalb-omLts PP~(n7)-UO-t046 

lti!H ~tton • C:CtColed! hy Wl'l SI.4JPf'r' UA;t: a too.._. Pkaur...-udmdef.c:twdlforkllkl Tag 
door ...ch o.11en1 read tnet frdings NHd '*~ 
noc.n on FA IOf C~Otnet ~ as CUitomoH ...e be tool rud. no luk ~ t.odqs read In lne ~ 

911Sl10$17 11007 KJSKADEE CIR 10o1)711$ <11rog boc\ln 10......,. Lotle 10.'01/IS l.ut ttld. t.POl t W'l:h cus:Dm« PALIN. MARGARET 
L .... _ 

H81U 10.'07/15 IOS689S7S7 {n7)MG-40.6 lucn Unl< ~ted 

me1WIItl~f!f.nokl\ ..._~ed COO\: rtlel 

032U60, todly'• rud •In b vMt ptevlof.a rud. 
CUiloma Mid she cid t..ve • new docJI lnlllle<l on 
her w•ter a.oftenH •bout 2 we-eki •oo.l bdevtltllt 

Pie aM" tud mettt and ~k for kaU CtAtomf"r m•y ~w been c.LAing the 50tlf"Mf to l'allh tonoer 

72)9400000 11$l1 HOLLY ANN DR 10106115 comptllnlng ot a high bll. Plea:u tag w f rHI.A. TNnU lo.1l7115 than no~m.al before wt1ie the doclt WH bad Grasat, Jo..t.~Y~e ZaklaB~ HI81LL 10107/IS 723162'9671 (121) 856·115115 lue415 Link Com~ lt-d 

pltaa.a terud met~ and and c:he-ck ICif' leaks home"' 
empty and~ N .... ZctQ c:onsump110n d • a I k1\ 

28460:104118 11636 BOYNTON LN 091011115 ul Deloon 5120 8402887. !honk$ 0111011$ watC't on upon arnval. no leak, took tud CERHAATZ. DELORES l,.aOuonHlrltSey Hl81LL ()g,'091tS 2l46!191S02 (920) 841).2857 \.Uul Unl< Complete-d 

Pteaae chK.k tMtef lt'&d And ka\ Indicator o..tomtt 
.,.._ woman hn aknt States doesft't uM 0\111 much 
wa•et Stltn no~ kaU Barba~ a n1~m. .......... 

6&92941119 ltnSASPEJ.WOOOOR ottUliiS 226$ Alnondo otf1011$ TOOk READ. ~"0 LEAK INDICATED. LEn TACl GRIFFO. BARBARA Stonebtu\er HIBIU 0Si10115 78662<SOSO {n1) 177·226$ luu~ Lit' ~tt'd 

Mn ~rC"pOf'bslrgN!y~~terLV P&.ne 
check ror wg-. of loe1\. 11 meter and raa doot W!!h 

864$2)2812 11151 Cl.E.A.ROAKCIR 0910111S rttlita T'tw1:QH_,.NV 09.'09115 tool!. read. no •u\ lrdc:ated. ~rt uo JOHNSON. JOANN IU.Ida CAnAG HI61U 09101111$ 07 1579029) cn1Jl78 8000 l..uea.s L.rlll. Cotnpkted 

Ptt••• chc<:k meter fUd and kl\ lndie:ltOC' Cut.tomec Amlnd.t 

1~608t77 11 &28 BAYONET lN OilOS/I$ atal•• not thot.1e-- BiD 517·$36-7139 ,Amanda 081W1~ water on upon tlflvll,loo\: rud ROBITAILLE. BILL S!onebrukef HIBilL 01106/IS 4$0l8S92<l (S17)Sl6·71l9 l.ue••Y\~ Completed 

Pi111e obtUl rud~ng and dl«i i1 meter It dele~ 
1ny luU Pfl cw:tot'MI' wn out of town • couple ol 
we>tU on .. st bl cyde .nd UHge dcM..Oie p1t1se checil: 

lnd •dvM WI!Omet of tndings Ka-n-fl "''~ Robt-n too\ rnd, lu.\ indicated on c:ust~r IJde, wattr on. 

1261476195 1135) WINDSTAR CT OliOS/IS 0)52-61~1626 01/0611$ Stftag HUMPHREY. ROBERT R Kl,_l!yS.rneo HI91Ll 01106/IS 21&32.26024 (l$2)61l 1626 lucas l..rlk Completed 

Mf 8&ld c.aJe.d 0.. to~ us.age lind he was gone 
lWHU..CotOW~perod Ple.n.efud. dwd.fot 

7716141$67 lll<S Vr,N!>STAR CT 08/0511S le ........ 10; -l'nfngs ~ 01/0611$ toe~ 1ud. no Stak.. w.ttft on. kft tag lllocl cn.tn -lyS.....tt H8U. 01/0611$ 9975386639 {n7)992·1212 Luen U>l< ~ 

P,us. re rud mctet and <heck fodeaU 'Th.wlb mctet wn read ftCCil'f~ by meter rudef, ~k.a 

8S7S900000 11 139 CLEAR OAK ClR 07106115 K111on 0710711$ 'MIIh c..-torMt. no tuk MAY.OORISE Katon~ne Hl91U 0710711 s 95719051S2 (727) 8$6-1~ t.uu•lln\ C..,...te<l 

MJ Crane I 22U4lU17 nq to l'l.awrud c:ne-c.~ed 
to tn If rud propftiy and It metCf isn't leaking, che<tt 
and ttJud the meter rKOtd all"'formatlon W.. c<:b itj 

nll4l8811 11821 BAYONEllN 06109115 1519 WIOIIS No leaU tagoe-d door CRANE. CHRIS n NE lngridJen\lnt HIBIU 0611011$ 0287l7l416 (727) 271-42)6 Stephen Habrey Comp)eted 

PLEASE REREAD WETER AND CHECK FOR 

l <SOS118Sl 11 ).OS MERGANSER WAY 06101/IS lEAKS TACl DOOR WITH RESUlTS flWjKS. GT 061ott1$ ,. read matct IOIIMS no leaks BURKE. SANDRA G4enda ThomPtOn H181U 06/ott1S ~9002819 (727)l7S.S7 11 Com~ted 

Pl£ASE RE-READ AA'll CHECK FOR LEAKS 
CUSTOIIER COMPlAIN!NG OF AtilClH 811.1.. IOI.nd teak n c:uszotnets Side .,IN wn gong to cal I 

47lNOOOOO 1164& COCC.1.'000 OR -1$ ~'\,EASE TN:; WI Fl:>'l)..'IGS flWjKS 0610W1S --g<!Cb I.AII8. GERALJ)ollE 0 21\l.l!l..- Hl81U. -IS 413421612'6 {n7)l7..atl0 Complo'.od 
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Utilities, Inc. of Florida- Pasco County- Summertree Test Year 2015 Customer Bill ing Complaints and Resolutions 

- · -.... Enlry o~:a - Ourt O.te R...,._ Cus.tomoef N.arM CSR SOTYI>O Date FAIO Phone ()pef~Of FA Status 

Pluw t•tt:ad meter and chK.k fot lotab lNink you, re rnd mew, 5P(Ikc 1o wstomet and tOII'Id out tNt 

2111400000 I 162!1 ENGUSH ELM OR 061WIS Ewan ~am !here toie:t ia D.rlg wakf LUCAS. DONALD Ewano.'-<t HIBILL OW9/15 2118).4629-4 (all) a56·11S< Complett-d 

Mrt caJeO M to t-.gh UPge · Ple .. e VflTty meter • . 
reading and Harry !~tab de tected. Pkoaw acM.e Spoll.e to eu5tomtf 1bout hfgh bill and l lound tit a\ 

CUIIOtn~ ot findngs Mrs, There-s,a 1727-357-3536 on lhe home O'I'IT'Ier 5ide she was going to oet aome 

)444475681 11427 WINOStAR CT ~5115 Kom FL 06/011115 one tofo:itiR TRUELOVE. THERESA Klmbe<lyBemen HIBILL 06109/15 3387461781 (727) 857-JSlll Compleled 

PkaM re-t cad mctet .nd che-ek 10t tea'Q CtAt 

t912a.l056 I I &09 LOBLOU. Y PINE OR 0610JIU comp&ai1n; or • twgt1 b&.. Pkase tag wf teaes l'hlin.Q 0610&115 &oo\ tcad, no leak. it, tag LOWRV. OOYT Z..kio- HI BILL 06104/IS 157795579&5 (ts-1)55a·lll24 Luu• u.. Competed 

PLEASE R£A0 11£1ER AI<O CHECK FOR L£AKS md W'llh CI.JIIDtnef,IOGk read, no ka\. aaiOfMf wl 

tc577<6l11 11421 LOBLOU Y p,se OFt 06/02.115 THAN~S 06/0l/IS ul tor~ me;er tna TAYlOR. DEBRA t...Ouon....,..., HIBIU 06103115 908236452fi (n7) 45 7 -6JM L.uc.alJn:, ~t<d 

REC"O CALL FROM MS. GAY UEPON (727)-a-275 
STATED HEARS RUNNING WATER NOT SURE IF 

LEA'< HAS KISTORV OF L£AKS HERE SHE IS 

SLOW TO TRUST ANVONE IS S4 AND LIVES 
ALONE. OEAUNG WITH SAME PLUMBER ANO IT 

SEEMS NO T TO BE WORKING REQUESTED RE· 

REAO OF METER & CKECK FOR lEMS KNOCK 

ON DOOR UPON ARRNAL WILL BE HOME 

-~2 I 16C2 WHITE ASH DR 0<1113J1~ DISCUSS RESUl TS lORIE 04/14115 too\ , .. d. no Au\ ndicated, -.poke wr.n eu..tom~ LEPON.GAY lone M.tyH\J H:BILL OC/14/tS 0227879609 (727) a 56 4275 t.ue..sl.A'tk Complei~ 

~ .... re-ruell mtlef and c::htod fot ko.tb C....C<HMf • 
as1#lg to come a"'.ff 2"'00pm so he gn be Pfncnl &oo\tud, noitA\.spok.eW'C7t~ Nswa:et 

174M41472 t 16015 PAMPAS OA: -15 Pllat.e ~ on door fh.a;nb Corne CW07115 toft.tfwf hi ht • c;dng 10 hive lhttt~ cfttc.-. on GORDON JEFFERV c-eO.... HIII!U. 04'0711$ 4911061563 (727) 2fi7..COJQ lucu ._,l Comoio<<d 

RE REAO METER ANO CHECK FOR LEA'< I 
CUSTOMER OISPUTI~G USAGE PUEASE COME too\ rud, no lu\ ~ted, a.po' e wfU'I eu~tomer, 

7106233934 11932 8A YO NET LN Ol/1211$ OUT AFTER NOON THANKS. CRW Ollll/15 aatomt'f hu Wltn softeof'lotf KOWALSKI. SANDRA M;ca/>- H191ll Ol/ll/15 4lJ.40151S42 (631) 220·4571 Luc.ul..r\1!. Comp&<tted 

Plene re tud meter and ~k tor k:ab Cuttom~ 
'om~lnlng of a high bil Plu$e tau doOt w/l'lnd"''. W EEKS. VIOLET & 

7B217UI70 I IH B BLOOMINGTON CT 03111115 TklnU Ol/12115 took rud, no le.k rldluted, tett Ulg BOBBY Zaloa Bouldin HI BILL Ol/12115 966437so7a (727) a57-7270 l.uc.lll.M'I\ Completed 

Pie aM re rud me:tet and t:hedl. tor lea\.s l'hanb lee\ ...,_ttd by me:er on tu~~omet ute, too\ rud 
&alaaooooo 11604 ENGUSH ElM OR 01110115 I<Mon Ol/11/U '""log o~rM.Rn~o. JA.'I'C-E Karon tfioochdi_f'fe HlBIU. 03111115 61t776JU7 (7271 a56Js.s L..l..c.t.tl..n\ C ....... t<d 

CUS T CALLNG ABOUT HI BlU.S.PLEASE RE REAO 

M67700000 11732 CARJSSA LN O:wt/15 AND CHECK FOR L£AKS.SYI.IM O:wt/15 no lu\ ncx.:t'd by mctct,:oo\ red. lett ~g SPLENOORlO. LUCilLE S~Wa-&Pr KIBII.L Olii0/15 -7601 (727) U7 HIS lAos lrl' Comple.ced 

C-..:tomtt dlt.putJng uugoe/ Please te rud mettf and hoM bib by water me(er ~ but no tniJOt' te1\l 

40S7.t69l-'9 t1&1SCARISSALN 02117115 cNdlcw•u\ 021111115 nckllt«d by mete~, took read, left tag OSBORNE. GARY Mieoh- H18tLL 02116115 2fill459867 (41l) 7M-5a62 l.ucasll\11. Compleled 

PLEASE RE·READ METER CHECK METER FOR 

LEMS. CUSTOMER HAS A LARGE BILL. PLEASE 

T AQ DOOR WITH RESULTS THANK YOU 

4 129100000 \1910 BAYONET LN 0211ll15 SARAH/NV 02/l l/1$ watec on. no leak t"'ddaated. too' !tad, left ~g CARUFE. EUZABETH Sarah Loc.udo HI BILL 02116/15 4123771631 (727) 379 06< I Luc.at u-• Completed 
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Utilities, Inc. of Florida- Pasco County- Summertrec Test Year 2015 Customer Billing Complaints and Resolutions 

Acco<n . Mi*HS EntryOate - owo.te R.- c..-.omet Nt.rne CSR SOTY!>< O.tte FAID Phone Opetator FA Status 

CUST CAlliNG ABOUT ANOTHER HIGHER THAN 

USUAl. USAGE HE HAS CHECKED FOR LEAKS 

AND FOUND NONE AND WOULD NOW liKE FOR 

YOU TO CHECK THEY ARE DOWN TO 2 
SHOWERS A W EEK INSTEAD THE OF 
SHOWERING EVERYDAY PlEASE lEAVE A TAG 

0" THE DOOR WITH YOUR FlN!).NGS • PHONE 

1117361911 IIS20 BlOO"' NO TON CT 02/IOIIS n7·23H673 lORETTA 02/11115 ~\read. no in\ . "'" tlg MACKI~NON JUDY u. ............. H,B:IJ. 02/t 1115 715$0063&1 CliSl 2so.sen lu<n Lr>O c ........... 

PlEASE RE-READ METER AND CHECK FOR 

lEAKS THE CUSTOMER IS COMPLAINING OF A 

OIS9700000 1192l BAYONET lN OVIO/IS HIGH BIU. 02/IHSS took tud, no leak lnck-.ated, left tag DONOHUE, MARGARET JeAfCII Blldgn HIBill 02111/15 01$<160721 (721) 4S6·ll76 U...C..sLhl Comple'!ed 

~ue re rudmeter and~ lOf 1t1" C....~o"* 

u.d no Ita U or fl.fVq Loitt:l It • • new houw 

903757511 .. 11224 KISKAOEE OR OV0911S Ptuw kaw dt\IJH fftlngs oo doof hnU Katon 0211Qi15 no Ita\ ncJIUi1ed too\ rud. arn. UiJ PRITCHETT. OOUGIAS Karontinc:ftcifit H1BJU 02111115 211Sl'S<1S (121}4S1·l14S L.uc.a•I.N. C4._. ... 

PlEASE REREAD METER AND CHECK FOR YOBLONSKY, RICHARD 

$606210000 1122l CLEAR OAK CIR 0 1105115 LEAKS TAOOOORWITHRESULTS THANKS OT OIIWIS took •ud no loeall. Rkattd, left tag E G~• Thom,J)t.On HIBIU. OIIWIS S60S016441 (727) 451>-4400 lucas lwlil. Compltttd 

PLEASE REREAD METER AND CHECK FOR 

lEAKS THE CUSTOr.<ER IS COMPLAINING OF HER 

71$2135949 II :1'6 CHERRY WAY OliOS/IS BIU. BEING TOO HIGH 01106115 took read, no tu\ lndu~ed, loetl t.lg KISKO, ANGELA J~UIU BttciOtt H181Ll Ot10611S 141399929& (727) 999.0C96 1..1JU1l.rlk Completed 

Jamn W215>,..1.t7~W1C'd home a emp'!yno 

----bo llowwlg ..... - 60golo<w 
can woe ftMt 1M: m.:tof ·~~and i fttfe rNY 

tppell 10 be • tu\ 'if11115lt111!il pleaw reootd Ole 

9212219348 Ill SO KISKAOEE CIR 12/JW.C. ~nfOJm.aDOn n cc:b lej12/l1 OJIOVIS no It all. indlated too\ read. watet on a1 me:.H FLORJA, .IAA'ES "0'>" ........ HJBU 0110211S tal$386171 (261}407 .. ,q; lu<atl.nl. ~ted 
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Lake Utility Services- The Oranges Test Year 2015 Customer Billing Complaints and Resolutions 

Acc.ount. Addre.ss EnuyOa!e JnstruetiOCU Duo Date Resoltruon Customer Name CSR SO Typo Dale FAIO PhOn<l ~,., .. FA Status 

'-'eter •s showing some1.1\lng running I can near a 
pump or sometl\lng runn1ng on the nght stde of 

RE·READ METER & CHECK FOR LEAKS TAG tlouse but do not see any lea·u so it may b4 that but 

DOOR OR SEE CUSTOMER SAYS SHE OOESN1" rt Is definaUy on the customers skle, rtle2 motor and 

9131133310 12635 ERYN BLVD 01!127115 WATER LAWN. OOES HAVE A POOL nc 01!128115 togged door BAW HOBBS. ASHLEY lsa~l Ceballos HI BILL 01!128115 6943033$33 (937) 361·2618 W!llilm WIIIetU Compteted 

Mt Hlrt ullod about htgh uuge and to report wa1er 
prouurels very high and very low qutetl:ly oarty"' 
momln; about 516am . Wants meter chetked to be 

sure running correctly . Slated he has no customer 1\as a very smallleak/ spo\e With cus1omer Vanessa 

5097305719 12623 ERYN BLVD 07/01115 spnnklerlomgallonlso!IMr 07/02115 abOut tnua cdw HART. ELIZABETH Robinson HIBILL 07102115 5354<50519 (407) 5n·• see CedM Watk.ns Compl1!1.ed 

PLEASE RE·READ METER AND CHECK FOR 
LEAKS CUS T DISPUTES HIGH BILUUSAGE 
REFLECTED 0~ BILL DENIES LEAKS ON 

71( 1886875 12612 ERYN BLVD 05120115 PREM SE OR EXTRA USE· THANKS. JERRIE I-N OY.!2115 no lea\ s 11 tne metert teld c:d'N SHALLA. MICHAEL Jeme Hoffman HIBILL OY.!2115 8242&11919 (407) 451 ·9885 Cednc Watu'ls Completed 
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Utilities, Inc. of Florida- Seminole County- Trailwoods Test Year 2015 Customer Bill ing Complaints and Resolutions 
R.-- · ......... emvo ... ............... OueOate: R- Cui:~#Ume CSR S0Ty00 Oa:e FAIO - Orpe.a!Ot FASta:ut. 

PlcaM r.-.ud metet .M cheek tor leaks Ms StWWy 
SM~d'!tl , 407-680-8001. caled a..e tD ~' thAn 

notn\11 btl and u:ugc She denirel. arr;~ lhM 

not mal UNge or known teab ptease le1ve not" of 

f'Ntl~ltiOn on t.g on door and In no1es of FA Thank 

36~~~~8107 106 BALSA OR 1212&115 you, Sam 1212911 ~ Rcrud mettf no ~ab rud 68240 gl BLAND ,AliCIA SamanV\.1. Gongre HIBILL 12121111~ 761077nso (407} 431·4~7 1 C<>mpl<t>d 

~IMI edtd to dllp.t.e !.tie consumption St.!H 

they .,. no1 dOi'lg anyh'lg cifferent &nd ~~ uuge • 

- ... -2000;tls Ctatot.net wantl to topea\ 

6204S10000 SJOYEW CT 12121115 W1l\ tectna.an ~ he c:omes cut. lhlnb 12122/IS R•t-.d metl'f no lub ru d 70730 'I BUUARD.MARY ShoMR-.... HJBU 12122/1~ 61()<1)7675 (407} &62-7632 Compkt~ 

Ataw rtfu d the rnt!ff ..a d'lcek Ieala. CCW'ItAd h.tH4 

564 1111169 I49BALSAOR 12J16f1S a1407·7U !.985. pleu•aw t.gw:1h resU':s llwl.b 12117115 Re1ttd tntCeor no Seats read 912040 ~ HUA.'~CO.ROSANA cn.rtnc..rr, HBll 12117115 501115lU74 (401} 4&>2217 Compel<d 

pltue ltfttd mete~ and dwc;k tor lea\s Cu.~omet 

4U WEATHERSFIELO feel& rud was incorrect. He uld mettf • tu1 of dirt 
SI0345&605 AVE I TIIQ/15 and •cut~d c:Nnk katon 11/20115 No leak rerttd mt:ttf tud 929040 gl AORAIT,MAYAA K..ron Hnehdn• HIBILL 11/20115 4662821310 (407) 533-0758 Completed 

~e .. e rcrud meter end c:heck fot leaU M,.. Moytf, 
407·&6U357, Ia eonceflled doe to Ngh ruds Ple ... e 

4~ NORTHWESTERN leave ttwltl of rwes.tlgebon on t.g on door -.net In 

920~~10000 AVE 10119115 commcnt:t on FA TNnk rou. Sam 10120/15 No ka\a taooe<t doot •ead 990030 ~ MOYER JAIJES M S•m~~~ GongJe HIBilL 1012'011S 9204221067 (<07) a6~3S7 Compleled 

2NOAnEMPT PleaM~he~ek: Cultomef 

Jtatn wt Nd • lu\. •l O'tt meter .nd WE tude 
tcp.&nMdO.~O.InC:te-as.eonhs~ At-•u 
cont.m e. n1cwrn..-)Qn ..S n«e below' ThMk you 

~9S1111910 6l1 BALSA OR IDIHI K..., 10/IS/Il Notu\ rud•conKtrud ll99l0~ KERR BRANCO'< KCW'I ,.....,Q.IJ H BILL 101'UI15 i096ttaon (607) 42S-iOM Comj>let<d 

M• ...,,_ 407 ~»41" coA->g aboul t.g. bl 
Metef Ns re<encly be:en reP.c..ci bc1:ause pt~ 
rMttr tl.ad ~d I upl.llne-d ~~ ttn • mot.! "elv 
tl'l4 c:.auw tithe meter Md be-en 5loW'I'Ig 6own tl'ld 

alopptd CUlt tbllnal5"tng l:hcore it. no way lot thl. 
u..age IO be ~td endWllnb Jtdl«ked $ e.,.. no 
loeab or rUI"W''ing loiets, no welrmg. Pk!ase te'ietd and 
checll. IOIIeall. Tag door 'Mth fndinglo. Ttl.nll. Y<Ki' Retudmtlt'f noleabl 157&4810 ,rud 1090 rJno 

0181510000 SIO SANDAL CT 09/2 1115 BOMic 011122/1~ ,. ... HAREWOOO,COLLEEN Some Storm HI BILL 011122/1~ 01&6687890 (407) 830-81" Gotgi.Jvgom Completed 

Cuatomt~ ~pl.e.IW'Ig of t.gh be. piute tt~Ud met« 

end Chec'll. lot teals T • g doot w:VI re~Uta ThanU, Retead meter no ttaU tagged doot ~ 

·~51011US 7~ TRAA.WOOO OR OS/11/IS l<arjn 08/1111~ t'nding$115931891 , tead 10 13-COO rJ scon.JOHNW KalonTiwnmn HIBU ot/20/IS 7969899395 (32 1 ) 94 S-0684 Glog lJggoN Compo led 

Pkas.e t«u d meta ..t c:h«l tor ~ab Cult.otroe. Rerud meter dwcbd few le•bno le~U a 29751073 

1304~10000 ~20YEWCT 0712811!> compl.Nwlg of e t.gh bA Plene t.; wl tdti!s Th.wlb 07129i1S , fU dt87060rJ BAnSTA.MARTHA E Z.V. BooJdn H Bli..L 071211/1~ --4 (321) 279-5123 Glog lJggoN Comj>let«< 

Pttaw re rnd meter anci c:hed for Su b- TNnll. you, 

6204510000 5.lOYBN CT 06118115 Ewan 08/11/15 Re rud mcltf.noka\JIOU'W:I tg R 47$60 BULLAAO.MAAY Ewono.MH! H'B•U 06111111~ 62067625&4 (407) &62-7632 Glog LlgQona Coft'Pieted 

496 NORTHWESTERN Re rud meter • ndchtck lor l<e1k Ta g door wtth R e:t .. d mettt apoto ~ ~omcr no 

2!.472674'1 AVE 06111/IS ~Of ~p~ak. Wflh c:ut=omer if' they ere home 0611811 ~ le•\sf2976I07eJead5I0350gl WRIG~.BRENNA Fenelyn TtOV't\gfl HIBIU 0611811~ 63902~2030 (321) 216·1367 G~eo Uo;oM Complete-d 

F'ttat.t chec:k meter for luk ~ teedhg coned 

Ctatomet N s ft1Y \lrge ba. Ooet a loOl as d atT'f the meter ru d on 4J3.0i1S il wrong. 1tM read it. 18770 ~ 

31ts510000 411 FOR.ESTCT OSI1111S trpa• wu mede twe7 Atnanda Wl2/15 m•l HAGEN RICHARD L S "..ond:wu'Cf H181U. W12/U l1t4759342 (<07} 265-1164 MAe Frneoan Comj>le:ed 
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Utilities, Inc. of Florida- Seminole County- Trailwoods Test Year 2015 Customer Billing Complaints and Resolutions 
R.-- · ~"' Entry Date 1- Due Date R.aolu1loo Customer N• m• CSR SOli'!"' Oa:e FAIO Pl>on< Operator FA Status 

rud the mettf theek.ed IOf a lea~ , the meter 1$ 

rust calng aboUt very"- ba,pltue fiHtiU~ met~ and regl5tcrhgaScalr.ltag~dthedoot 1 1$9l1161 read 

29:14387366 609 VE~EER OR 04121/IS ~ktorteaks,i'fV\1 04/28115 II 1107180tnlf RUSH SANDRA S~Wal!e< HI BILL 04/28115 8229075011 ML'\eF~gan Comp&eted 

Un J.t~ c.altd to re:porl cetmdy t9 ~ ,_ 
rnotiG'I stM\nowlmttetwu;..:.c~ '"aw 
vt'Ofy rTICttf 10 ~~ .od vmty re.dng Plt~te tag I read lhe mt"ter • r~emg • leo~' 1 ttggc-d the doot 

6133510000 531 PINE CT 0)/2Q/15 doot w«h ~ l'hlnks, Btook.e 03123115 mol JAMES.JESSE 9 Stooke Storm HJ91l.L 03/23115 6132096816 (401)8~11~ W'-e ~II"'IWGM Completed 

~ea-M obt1r1 1et6ng and c::hcd .. tOt !cab eu.tomer 
ltlinb thlt when wor\ wa1 do in lhe area air blew ttw'u 
the meter cautJng uuge to reg115ter cheek If mettt 
reglllterr.gconedy TagWithruqand~ Mtl lrnd h metet O'le me1e1 • re~temg a lea\ I 

9519466«6 517GROVE CT 03117115 Nancy Kim FL OlltlltS t.ggt'd lhc door mat CRAWFORO.P<ANCV Klmb<rlyBtmett lii91LL 0311811 5 6225425452 (850)SIU922 MJ.cF~n Comp&elrd 

PLEASE RE R!WlMETER AND CHECK FOR 
4ll NORTifflESTERN LEAKS TliE CUSTO,.ER IS COMPlAIN''«! OF A 

1100066027 AVE 02102115 HJGH 911.1. 02103115 Ched. for lit•U no tuU t~ ru01179110 n B~OO~S SAVIT A .I.-a llroOga H19U 02103115 643GI960SZ (407) 949-&l)Q F,.... TIM"Mf Comolete<! 

Reread tMttf and cr.tcll tor leaks Camile'a con&.ld Ia 
30S..510..7SI-40 NoMown~butbilwnabout 

2 S ~~mea hlghtt - thowt 10K g.dons on l.nt read Clean out meter bor and cMcl!. for leaks .no~~\ 

7S4<oa601a SZJ HICKORY CT 01122115 Thanb, Carolyn/Fl 01/23115 ffl\rld 17122~ FT Ptter,Camllle Catotyn MCV'Iek.tt HI91LL 011'2311$ 48947!16170 (305) 510.1940 Frank T~Mf Completed 
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Trailwoods Test Year 2015 Customer Complaints and Resolutions- Other 

Aecow" • AI:I41Ht Entry O.t~e lnstr~o~atOns O•te RKoM:lon Cu1otom.r Name CSR SOT)'>< 0.1• FAIO Phon• Opera1ot ReqUflol Type FA Stat""' 

FOUND THAT CUSTOMER HAD ACCIDENTLY 
TURNED OFF HOUSE VAJ..V£ ON EXTERIOR OF HJghorlow 

Mr MltU14111 CQ.(-707..4&39 lepc>rttnSJiow pre:nure HOUSE INSTEAD OF HOSE BlB SERVICE OK , Pte:u~oue •n the 
$604!.10000 $01 Yf.WCT 11116115 Aect eunent No altoMs Th<11n~ yot~ ' Bonn,• t1/1tll15 SME MITCHEll, lOlA L Bonn~StOfm M-SIO ~27 (C0...70743Q W•t~ Como!.ted 

Plene tnvnt1g.ate ~all due to low ptnsure Mr E:•le 
Huber, 321·303~. WO\IId ltke to 1M COI'11Kt.ci With tC)...6..1S 1105 hts Ca!lfod eustfofarod in1ormed tum H~h or Low 
tl'.e tf'\Uft$ Of the IIIVt"tlgl!lOt'l Oltpa:ehfod to l<lm e'ld ~ Wledv!~ fNI!~ OtiPnl'\g at WTP Wn on IIC Pfe·uure tn tr'lt 

807l510000 525 NORTHWESTERN AVE 101015.1\S Sylvia Thanil. yo..,, S•m 10101S/1S •bout 1 N»ur PSI b1ck 10 norm11 0 Houty HUSER, ERIC Sam1n1N1 Gongte M-SIO 6071201$37 C)211JOJ~$8 w .... C0tnf)ltled 

S~g• ba~;lvng up 111~0 tu~ ll'WS IOt!et Jet.s.ea Bngu 
7824510000 559 CR:OVE CT OensttS 407~1~ OS/25115 eustomers UW« PfOblem SOLOMON,N!SPOLS N Van.tGo~•t:~• M-SIO 0&125115 7423S.C3G35 <•07ts.ca-.s.c~a C~Qs9t<! Stwer Compl.t.O 

Ree'd e~!l from Ms hndre Moodty (321 )-277·7802 
She sta-ted c:a!tecs Ul anf! Murs on Sunday, July 5th 
anOteporttlddQvgtd •~ and Ted! e.tled hel and RAN CAMERA DOWN CLEANOVT AND LINE 

utf'd .,.,II place 'o'W'Ofllo Ofder for tod•y Nottunv on t•l• GOING TO STREET WAS CLEAR PROBLEM 
aM N> one 1\U shOWed up Pt.Ns.e ltrv"e'ltlgate lone INSIDE HOUSE INFORMED CUSTOMER TO CALL 

9615510000 62<4 VENEER OR 07/0erl15 M 7-6-lS•E .... ~•;!ed Kim ll'ld Sylv\.al 0120 PM 0710fl115 PLUMBER CA.RH WOOOY.TAN~E loroe Mlye\itl M·SIO 0710611!> 961&676}88 <•07J 172·1130 Ktv~nCooper ClOgged Sewer Com~ecs 

CUSTOMER STATES WAtER HAS BEEN 
SMElliNG LIKE ROnEN EGGS FOR THE PAST 3 
WEEKS IN THE SHOWER, SINK., YARD ?tEASE prOblem fS only'" the not WI~« s1de · took fHtdual 
,:I NO CAUSE ANO TAO RESULTS ON DOOR 1 3 told c•,r~tomct to d'loc.k hot water heater ALLEN T u1e ot OdOf tn the 

501700S799 476 OOOWOOO CT 05121115 TKJI.NK YOU. KEVIN OSI27Jt5 F1ncl'l ASDELMtSSIH,MAR!E A Kf'VIn MIICJal M.SIO OS/2111$ 1J.a68&C818 (.C07} 265·1$$( Watet Com~ed 

Plene check no w.:tot Mal:hew 407..C59~ Amanda 
0,351Sl052 6&7 TRA:LWOOO OR 05122115 ~78 Amand.a D&22115 flu~l'lcng 1'\.ycnants. 'n 1M ltN t4l'l'f WOLFGANG,MAm1EW Stonebr«k.tt M-$10 0$1'2211S 01.C751S622 (.C07J.C$$j;.$718 No Water Compt.tlld 

W..de tOMa~ With custol'nef They conf•rm 11'11: 
P'teat.e d't«"- no water Ow.-a.nd1 407..C!S. wat• " on Checck mger & hous.e oni'Vt" boc1l ate on Ama"M::a 

72903C21l0l &30 TRAJLWOOO OR 0512111$ 85~ Amanda OY21/l5 '-'e!.trisR·3~70 JSM GOME.Z.OLOA S!Of'ltobrUket M·SIO 051'2!11$ 603342'5650 (l47)337-76o48 Je!fAMeth.f'tley NOWI1ef Ccmpt.e1ed 

CHECKEOPRESSVRE AT HOVSE ANOWAS 6& 
PSI, SPOKE WITH CUSTOMER AND INFORMED 

Pl•n• ~ fo• low preu;.~le G1t~ 321·912-5194, HIM THAT PRESSURE FROM US WAS 64 AND l!l!jlh or low 
s.a1d ptHtufe k.HPS gl)jng hom nom,allo low HE NEEDS TO CONTACT A P'l.UMSER TO CHECK Amll'ldl Prns.u1e •n the 

313-4510000 583GROVE Cl ~l/1~ .,.,.,. 05121115 INTERNAl PlU\ABiNG SME AOORIOUEl.O!L.SERT Stonebfeak« M..SIO 31369sa974 (321)972-579< Wa!t"t Comple1ed 

~ue chedt Wiler Pl•••l;le at Pf.,-n•n Cu~tOmef~ Rtoad mecer checle<l ~ter prn•ure wa!er preuure H<gh Ot low 

be!~ thlt l, ·~ comtng out 100 hard and cau\lng 9ood 60;n.•alloched.ed for !u\s.• 116SOS4.1,read Preuu1e in thto 

50170057QiQ 47& DOGWOOD CT osn2115 mo~etl'la.l'l avetage Wllef usage Thlr'lj( ycu, EWI.n 05113115 104800agl mr ABOElMESSUi,MAAI£ A Ewan Oennef1 M·SIO OSI1311S 1)48.«0&033 (.C-Q7)26.S·15.SA ~k.eFu'IMglfl Wa:er Complded 

H.gh or Lo.v 

CUSTOMER REPORTS VERY LCNI PRESSURE Prns.ure in the 
1604510000 47& NORTHVIESTERN AVE 0410e/15 PLEASE CHtCK. THANKS, GT 0.10&115 m. houw Vllue wn on s.poke With cu•tomtt rnaf CRUME, JOHN OiendalhOmps,on. M-SIO O<t/0611S 1692310276 (.C07) &6?-8~1 MAke F1nM~gll'l water Comple'!lld 

Mane@ 407·712-3185 called s.ald water taste ba4 Made contact W1h cu'$t.Om•r about W"a~lf Q\,lah;y 
She .a>d 1ohe u~ed live nm door and U. watet wn She Wit ok ....-rt1l our f1nd1ttogt & u)d 1ohe tn.nb prob 

50170Y.>7i9 .C7C OOGWOODCT 0<1102/15 ftr'!e there Tl\lnks K111on 0<1102/15 tt trom h4'l kl1ch~ s!n)( Mtr R.7S&J JSM ABOELMESS1H,MA.RIE A Katon H.lne:hdlf'fto M·SIO 0</03115 1342331'224 ('07) :leS-155< Jt'(f AMetl'lenty Weter Oualtty Completed 

Thank you! 

'N'OII'\1 by 11\e hOuu & 1'\etghbor h•d Wiler could not 
C~o~,:omec ~tportlng no water Please dleek Em11~ cl'ld. her water ovttlde no hov•e bibs. - fenOid Y•! CI 

3233510000 $30PJNE CT 02/17/tS Sylvia Tha.1t~'· Karyn 02/171t5 • U!ed to phone no ant~ MAF SOSA,JULIO Ka1en Th!mmn M-SIO 0211111 s 373721\$1~ (.C07) 293-0186 No Water Completed 

CUSTOUER RE.PORTS THAT WE NEED lO 
REPAJR lAWN OUE TO WATER BREAK REPAlRS 
WE MADE LAST WEEK. Pt.EASE I>NESITGATE l.lwn Rep•l, tOf' 

560'510000 501YEWCT 02/1&'15 AND REPAIR LAWN THANK YOU SARAH/NV Ol/17115 •nsta1'41d 'od 2117 • Jam MITCHELL lOLA l S.rah lo~uoo M-SIO 02/11/lS 56011007.C1 (lO<C) 707..C839 WattrBtuk.$ Comple<.~ 

Mtt F'reneh{407-782.0532)tepornnowatff. pae. ... had a main bru\ on Nortl'l Wn!ern • t!u.shed 
2392510000 M7 BALSA OR 02/18115 inw$Ugate Th•.nk.J H.alda to.'V 02/18115 t)"tem Jolm FRENC>i.LAARV Ha:Ca Ca11n0 M.SIO 02/16115 ?895JJ6693 (•07) 782.0532 NoWatec Complt1ed 

LiliANA pn• 407-391-73~ Wlf\U to know Why there 
4..C1&1780S7 S.C.O BIRCHCT 07/18115 ts no water 1 em111«! Kim, SyMa 02118115 h.ad a main bfN~ on Nottl'lwe1.tern BROOKS. SAMUEL Linette Orengo M.SIO 01)16115 7J.40115.$l0 (913) 6o41·18S3 No \Valet Com~ed 
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Trailwoods Test Year 201 5 Customer Complaints and Resolutions- Other 
AcO)I,jl'l( 8 AdCI'*ll Ef!tryO••• tnstrva..cns om Rnol...wn Cu\~N.arne CSR SOTy~ 0 1t1 FAID p"""" O"'ttot R~q~Ty;. FA Statl..-. 

CU$1'0UEA REPOR fS WA T'E.R EXTREM£l Y 
BJtOVINCUNUSASLE)AS A RESULT OF WATER t poU W!h U'lt C\lltOI""'«, ...,. ro~t"'ecl 2 r'l" & tOld 
MA "( 8R£M. Req....,t;,too; l"'A: ... !:o,:<UI L~ l"y¢fii'I(S l'lmi1U'I4)'•• ,.,...,. CJ.atk wa•., to c11l ~ c.c:, & we 
(a.."' tetllgma!'ly~) ~I!Scotl':lc:tonot07.-256 w l"'wl'l mor• ~eel tr4 p.~ Cl~ to tNAIWN'-

1Sll510000 soo P.N£ cr C2Jtelt$ 4010 E,..._. ng S)"'V'"a Caro.'y'*l 02116115 Jam KlNZE JQ JA.VES Cato.>yn &/~VttUf M.$10 02110115 1U&111268 (407) '256-4010 0't,(OIO(«:~\·t··~ Corr:~'«.ec: 

~~~~.!~~:~~~~~~!::.. ~ 
71903021IOl t30 TltAJL.\"1000 oq 0211011$ OQ.OER A:.f) CAll CUSTOilER l"H..J'o,;-1( YOU SA.~ 02118115 ~tw .. ~~.ont.ott"""'"~•""'-'!!oeG~ JA.V, GOV ELOt.GA S&M.a..'O.& Tadl~ M-SO OV1611$ 6C)I.441Jl047 Cl-47) »7·7&<8 "--W .. ., Cor-o....:..a 

Pl.E.ASE I~SHGATE "«>WATER JA,.VES-'07-
1823510000 !4QP,,E Cl 02JU~ns 29•...cMt CAllE OTO REPORT THA.7'.1< YOU. SA..\t 02/tiStiS ~d • ma" IWt .. hon to-~!•" PlflSJA..VESA $a"'\al"'~ .. hc:it.a V..S•O 02/16115 U>SS$3357 (407)191~199 ho\•tr• Co-Qoieot.S 

Gtty0407-ea2-72l2 w '!Jdonn1 rtav.w.:., 
30'1»2510000 !.43 NORTW.'VESTER'l AVE 02J18/1S r .. el'lb Kolton 02118115 toted • ma n l>ft:at.. on hort~:ern BOWLESOAA'f ~'OMH•~a V,.SIO 02110115 3H702SCIJ2 (C07)M2·72l2 NoWattt eo.,..., .. 

WHlT TOADORESSANOCUSTOY£R IS 
REPORTiNG lHAllHE STORM DRAIN SY ELlS 
0A0 IO+ONOlS~EU.ANYT'H+NGBUl THEY DO 
UVE NEAR L1F1 STATION O'i t>fORTHW(STER'I 

a.J1om. ltOOrtl • b.&d ooor com'"'91tom the AND I WILt HAVC IEC>i Pill .N OEODERANI $cwet M,,c.+!a~U$ 
SlS3~1070S 4iOFORESTCT 01122/15 mnN:>t. neat ner nO\:le plene ~ U\ank.J ;t 01.Q2/15 01..0CI( INTO WET WEU. AT STATION KEY CURRY Ali$HA G'~a Thomp~n \ot...SIO 01122115 72G&,ssm l407) )OQ-1,. 3 t<.W'nCoop• Compla n1 Compl~t:d 

Mr Gt +lll!d c;~!l<td tor~ nt.r~ k7w p~nsut•, •poke W1h C\1\tom• helo&d me the pfobt•m Wl1h H•Qf\OilOW 
Uf' !{',almost no wa1~ PI-Ns.e ch«:lt Mr Ga !lara l.OW PlfllU'• w.s • lthe w•tat soi\n..- hOle eama Prn•uletntlla 

&06lS10000 501 NORTHWtSTERN AVE 01112115- 401·148-6!.47 lMnU Broo\:e 01112/tS &1)&11 Hou•• pfeuu+• wu f+ne Pr 0AlLl.ARO,CATl1ERINE l B•ooltaSIOtm M·StO 011\2115 &060221lte Wt!H Cor'!'lj)!~ed 

Page 2 



Utilities, Inc. of Florida- Seminole County- Weathersfield Test Year 2015 Customer Bill in~ Complaints and Resolutions 
A«ount • A6dreu EnttyOato lmtru<IIOnS eu.Oate ROS<>I...., Cu\lomer Name CSR SOT\'1>0 nOate FAIO Phone ()pomDI FA Status 

Cuslomer 'omptanng of high bill please reread 
1e71&S122S •7e NOTRE DAME OR 12ft tillS meter and check for leaks. Thank you Jan.etiFL 12111/IS No lolk. rer .. d meter r~ad 2347SO gl RODRIGUEZ, TAnANA Yanet Glltl.a HIBILL 1211711 5 7l53927&.15 (321) 527-&2S4 Completed 

Customer"' ull~t~g., obout 2000 e~ra gal of U1age on 
INs now 1*1 Sho wants us to do a re rud on the 

• 887310000 560COLVMlliAAVE 12114.115 meier Can you do tn.at please? Tl'lanks, Paul 1211SI1S Reread meter no &e.a\s lllked lo cuslomc~r gl BARBIERI, ENZA Paui W~ht HlBlLL l211S/1S • sa1S20042 <•07) 71• .. 131 Completed 

RE·REAO II.ETER & CHECK FOR lEAI<S TAG 
8918310000 • 17CITAOELOR 1211411S DOOR Wf'INOJ<GS AC 1211S/1S Reread meter no Seab ta!\.012 to WJiomer gl SOTOMAYOR. GLORIA lw.bef Cebl.los H.Blll 1211S/1S 691&S94• !l0 <•07) 830-8135 Completed 

PMI$0 G"-k. metef tud and In\ tndiCa!Of Cuttomer 
only hU 2 odul!siMng.,.,.. 1>0me Usage .. .., ho;h 
C.U\tomer does not h.ve trriga»o system CK washet.., 
tne home Plene t-o door. Katashana 4074 2&4· Reread meter no leab tAlked to customer reed Amaodo 

4&10714419 332 CLEMSON DR 12109/1S 7068 Amanda 12/14115 430090g1 DUNCAN. KATASHANA Stonebfea\er HI Bill 12/14115 1622626422 1• 07) 284.706e Completed 

PLEASE RE-READ METER/CUSTOMER STATES 
BILL IS TOO HIGHCUSTOMER IS CONCERNED 
ABOUT Bill DATED 12/611S STATES IT IS TOO 
HIGH SHE OlD SAY THERE WAS A POOL ON THE 

asu.<a u e7 • sa TULANE OR 12107/IS PROPERTY/NO LEAl<S THAT SHE KNOWS OFF 12114/IS Rere-.d meter no leakreaci1 .CS1.C0gf SGRECCI, ANTHONY Labl.ha Coopor HI Bill 12/1 .(115 48257154102 (9()8)3ge 0311 Cornp~o<l 

Pleas• reread meter and che-ck toflea.ks. Contnt 
Eilobolh ol321 .. 3s--227 L...,. tag wilh tnu!b h!\ed fO eus.t.omer no l.a\ .n. • requnt~n; m.ter 

1355210000 129JAYOR 12114115 Thai\U, 1211•11S lftlgl reread meter gl BURGAOO, JA!II.f ChaM<Cu<<Y >fiS..l 12/14115 135321S7•0 (321) •39 .. 227 ~ted 

Customer ~ptanng of high bit every month ~eue 

relied meter and check tor &eab. T-v wth mdng1 
801S210000 • 18 CLEMSON OR 11111111S Thank: you, Jan.eVFL 11117115 b'k.ed to tustomor no &taU road 701&0 g l CASffiO. FRUCTUOSA Yln.1Gatt;.lll H BILL 11111115 6011eo5704 <•07J 11G-e105 Completed 

RE·REAO METER AND CHECK FOR lEMS 
CUSTOMER SAYS rrs A VACANT HOUSE THEY 
HAVE REMODELED AND PAINTED BUT SAYS 
NOTHING TO CAUSE THE HIGH USAGE TAG 

87S&•1 7384 S71 LYNCHFIELD AVE 1111V15 DOOR WlflNOINGS OR SEE CUSTOMER ~C 1111li1S RereAd meter no leak$ lagged dOOf 10ad 843-40 gl UGHTNER. darleM Isabel Ccbaltoo HIB'Ll 11113115 070594S403 (•07) 7GS 7154 1 Completed 

JaMth c,amellnto the oi'!Xe due to high usege Plene 
oDQIR readtlg and d\eclt tot &eak.. T-.g -:h l:rdngs Reread no leaks toagged dOOf no ln\s reid 113230 

3995310000 S41 l YNCHFIELO AVE 11112115 Ktm·Fl 11113115 g1 CASTTLLO. JANETH Kmt».rty S.nneC H'BLL 1111li1S ~37 .. ge <•07)-71 ~ 

plene re re~~d meter and thee:- lor leaU than\$ 
120608112S 6Sll.ASAU.EOR 1110S/1S Karon II•OGIIS Refl..:f me:et gl AIRIAVBERE. JOSEPH Katon H.n<h<l no H1Bill 11~S • = 81635 <•07)880·1890 Comj)lctod 

Pltn• ttleed meter end check for tea~ Ms 
Etpetanll, 407-3~-C.6S4, leNnt.e concerned about 
tht dmbong bOlls Shtls the only person In lhll 
houtohold. Please leave ln!Ofmation on tag on doot Talk to customer •he hiS a running 101let toad 

3330882•75 141 JAY OR 1011QI15 and 1-ta'w't notttin comments on FA Thank you, Sam 1012011S 1••2aaog1.. RIOS, ESPERANZA Samantha Gongre HI BILL 10120/IS 1947S6S780 <•07> J0• -• 8s. Completed 

PLEASE RE-READ METER. IF THERE A lEM 
PLEASE VERifY IF ON OUR SIDE OR CUSTOMER Btitlany 

784ae87142 51 &TULANE OR 101111115 SlOE THANKS BRmANY tN 1011011S Reread metet no leaks rtld &09-«0 gl KERCAOO. VICTOR Wa1•mbourg HI BILL 10119nS 3292360730 <•01) • 37· 1531 Completed 

~"' ,..., • ., meter and ehec:k t01 lea'Q Customet 
eompiUW'Ig of a high bl. Pieas.e e.g wl rntftts 

8l10491013 113JAYOR 101111115 Thanks 10110/1S No leal!: reread me;er read 16697$0 gl BAKER. JJW£ S W ZabllkKM-Wl HlBil.l 10119115 6520692aa3 (•07) 174- 1895 Completed 
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Utilities. Inc. of Florida - Seminole County- Weathersfield Test Year 2015 Customer Bill in~ Complaints and Resolutions 
Accounttl Addres-s Entry Date Instructions Due Date RHOIUIIOn Customer Name CSR SO Type n Date FA ID PhOM Operator FA Status 

PLEASE REREAD METER AND CHECK FOR lEAKS 
lAUREl CALLED IN ON ABOUT HIGH Bill PLEASE Reread meter 1 064,!0 no leak$ spoke wM cut.tomer 

3743~96202 107 OAKLANDO DR 10/WI~ TAG DOOR WITH FINDINGS lAUREl321.94~.67<7 ID/1611 5 gl ... MCNEES. lAUREL laOuon Hundey HI Bill 1011 611~ 1086~53~0 (321) 94~747 Completed 

P1ease r&-fead meter and check for leaks. Mr. 
Handwort, 407-46~.474. woukf l.il<o to vonl'ylhat 

332 NORTHWESTERN there are no more leaks before setting up paymenl HANDWERK, RICHARD 
0735510000 AVE 09128/15 arrangement f()f ptcvbus teak.. Thank you, Sam. 09/29115 Reread meter no fealu read 5-4810 gl w Samantha Gongre HI BILL 09129115 073W68066 (<07) 468-<47< Completod 

CV1otomer ~otopped urke as of 0813 t and a now 
dr:sputlng the water used for final bill Please re read Reread meter checked for klakS oo teaks• Amanda 

7395175370 550 l VNCHFIELD AVE 09/IS/15 meter and check Jeak lnd-eator. Am-anda 09/16/15 313$(.CS1! read 59380 gl MOBlEY. EDWIN Stonebreak.er HI BilL 09116115 3208971557 (407)869~90 Grog U;;gons Comp!otod 

RE-READ METER & CHECKFORLEAKS; TAG Reread meter checked tor leaks n.o teaks. tal"lced to 
6015210000 418 CLEMSON OR 0911511$ DOOR WIFINDINGS AC 09116/15 CU1tomer tagged doofl:14900509, toad 466&0 gl CASTRO, FRUCTVOSA Isabel Ceballos HI BILL 09116115 6017770086 (<07) 310·9105 Greg L.ggons Completed 

Mr. HuiSman ' 07·7&6·270&c.alled about high bill. No 
running toCiets, leaks or watenng Please !&+read and 
check for leak Teg door with findings. Thank ywl Reread meter no leaks •15369314, read 1272S0gl 

~210000 391 BAYLOR AVE 09/14115 BonNe 09115115 tagged door HUISMAN, JAMES Bonnie Storm HI BILL 0911!./15 6888053096 (407) 786-2708 Greg Uggons Completed 

PLEASE RE·READ AND CHECK FOR LEAKS TAG 
DOOR WITH RESULTS. VICTOR 407-437-1531 Rcuead meter spoke with customer slow teak B11ttony 

711481!l17642 SIB TVLANE DR 09/ID/15 THANKS BRITIANY NV 09111115 019650981, lOad 791730gl... KERCADO. VICTOR w ,uemboutg HI Bill 09111/15 3295733310 (<07) 437-1531 G1og UgQOM$ Comple1ed 

PLEASE GET RE READ AND CHECK FOR lEAKS 
AND CALL MARIA C!1 32 I -28Q-2282 WITH Retead meter no leaks reads match upi9520·U&9, 

93$4961345 637 STANFORD DR 09104/15 RESUl TS.THANK YOU,CM9.ff 09108/15 1ead 1794290 gl DEL VAI.LE. HARRY Cammy tw.nski HIBill 09/06115 2144774697 (407) 862-6840 G1og uooo,. Completed 

Cut.tomer complal'ling of high bill wun new meter. 
332 NORTHWESTERN Please 1eread meter and check lot leaks Tag door Reread meter customer his a lea'k dlalspinnl~ HANDWERK. RICHARD 

0735510000 AVE 08131/15 wtth results Thlnk.s. Karyn 09101115 slowt 15600124 , read 48020gl w Ka1en Th1mmos HI Bill 09101115 0734409989 (407) 468-4474 Greg L9gon1 Completed 

PLEASE RE·READ METER AND CHECK METER 
FOR LEAKS. CUSTOMER DOESNT KNOW HOW 
THEY COULD HAVE USED SO MUCH WATER 
WHEN HOME IS EMPTY, THEY SUSPECT 
NEIGHBOR MAY BE USING WATER. PLEASE CAI.l 
MRSVO WITH RESULTSAT407731·5111 THANK Meter IS off at curb looks liko they had a leak an 

3161458925 643 ENCINO WAY 0812S/15 YOU SARAHINV 06126115 repaired it 11273.C898, read 73990gl VO.MYHANH Sa1ah Loea$do HI BILL 06126115 47915~906 (407) 731-511 1 Greg Uggons Completed 

640 ACAPUtCA WAY IS VACANT· NOW DOING 
SOME CLEANING. BUT THE lAST BllUNG HAS 
HIGH USAGE PLEASE CHECK FOR A LEAK AND 
ADVISE. FARID'S PHONE 407·786-0629. THANKS, Reread motor no leaks tagged doorl J.o4537.C09 . 

5466828313 840 ACAPULCA WAY 08120115 LORETIA 08121115 read 485550 gl LEITCH, SHELBY Lorena Abbott HI BILL 06121/15 7047186386 (407) 494~89 G1og Ugoo,. Completed 

Please ret-read meter check for leaks. CUJtomer" Spoke W\th eus.tomor )'M torday roplaeed meter 
concerned of ~h bill when nothing has changed. c.ustomer does noc have a In k t 1S76.C6t9. road 20 DE SANTIAGO, 

31996all032 I 39 RONNIE OR 06118/15 PIOI$Oiag dOOI- finding•. lucia pt>O 407·310·8228 08/19115 g1 GRISEUDA Linette Orengo HI BILL 08/19115 67611141603 (407) 1144-1525 Greg Uggons Completed 

Cana.ndra I .C07-6t7-S183 asking to 1\ave her meter 
reading che<:k noc uw.g 9thous.and gatlons of us.age. 
No Pool No Spri'lklet record all Information In ec.b and Reread meter checked fCH leakl t.gged dOOf of 

0485648776 572 COlUMliiA AVE 08/17115 lei'YO tag for customer iej &11 7 08/18/15 findlng.- 09202168. lOad 2114470gl no leaks TANNER. PETER Ingrid Jen.k:ins HI BilL 08/1611 5 87801149576 (407) 463-8422 Greg Uggons Completed 
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Utilities. Inc. of Florida - Seminole County- Weathersfield Test Year 2015 Customer Billinc Complaints and Resolutions 
Account If. Address Entry Date Instructions OueOate Rosolutton Customer Name CSR SO TYPe n Date FAIO Phone Opt'rator FA Stlltvs 

MR. MEJIA CAM£ INTO THE OFFICE SAYING THE 
lAST 2 SILUNGS ARE TOO HIGH PLEASE CHECK 
FOR A LEAK AND REREAD THE METER. HE SAYS 
ABOVT 6 WEEKS AGO HE PUT IN FLAPPER IN AND 
THOUGKT USAGE WOUOL BE LESS THIS BILUNG. 
PLEASE TAG THE DOOR WITH YOUR FINDINGS. 

327<55~ <21 TRINITY AVE 08/17/15 <07-610-2312. LORETTA 
Reread meter checked lof leaksMt• S8l107, read 

08/18/15 63$80 no leaks ta~ged door gl MEJIA. CLARIBEL Loreua AbbotS HIBILL 08118/15 6<307.9727 (<07) 610-2312 G reg Llggons Complelcd 

Barrie 1epol't$ high usage . home Is vaetnt • sh-oukl be 
no Vlage ·pleas-e reread and cheek IOf signs ol leaks. 
Plean eau Barrie at ~01 -61 94 with results. 

67837.0878 333 CLEMSON DR 07120115 Thank:s Hub roN 07121115 Reread meter no leaW1072269t ,leadn&60gt HAMPTON, KIMBERLY Halda Caruso HIBILL 07/21115 • &7608017• (!56) <98-6526 G1eg Uggons Completed 

RE-READ METER AND CHECK FOR LEAKS 
CUSTOMER SAYS SHE'S HAD NO LEAKS TAG Spoko OM'!h customer she doesn1 have a leak read 
DOOR OR SEE CUSTOMER nc ' Custom., metert 96518312 .feO'd5$2760gl motet was missed 

1939510000 fl<3ACAPULCA WAY 07117115 requesting ~nock on door. Tttar<~ks. Brooi(.e· 07120/I S read please adJI.ISI bdllhanx gl HAWKINS. DB 158bel CeballO$ HIBILL 07120115 19312670<2 (<07) 293-2860 Greg Uggons Completed 

Shelley Ann called concerned about high bBI She says 
sho thlnlc.s sho may have a leak, please check and 
verity teading. Please tag door 'M'ttl findings. Thanks. Reread meter chocked for leaks spoke With cus!omer 

633962857• 570 CARLISLE AVE 06124/IS Brooke 06/25115 she hat a teak on her side• 15241997 .read6S210gl JOHNSON JR. ROBERT l Btooko Storm HIBILL 06125115 7, 76638265 (<07) 280-1159 Greg Ug.gons Completed 

Ms. Hudak .407-682.()209 called about h~h usage. 
Cust has U1ed this mueh and more and 11 watering but 
does not feel this is the cai.ISe of the hlgh usage 
Plen-e re-read and check for leak. Tag door With 

<153210000 3!6 TULANE DR 06123115 tcsullS Thank yool Bonnie 06/23115 Reread meter no~aks J3209SS79,read1030870gl HUDAK, YUKU F Bonnie Storm HI BILL 06/23115 <41 51299438 (<07) 6!2-0209 Greg Uggons Comp!otod 

Re1ead meter and check for loab. Aida rs contact on 
786-<69-9990 Reading• <NOr 6K for 2 adults 1 child. Checked lor leak$ no leaks.l 30226372 

6.132702072 658 ACAPULCA WAY 06/19115 No known leaks. Carolyn/FL 06122/15 ,teadfl<3U Ogl KIMBRO. BREONNA Carolyn McVICker HIBIU 0!122/15 3333<0638< (<07) 860·7675 Greg Uggons Completed 

LAST BILLING OF OMl</1 5 IS VERY HIGH FOR THE 
MOUNA'S AT 636 STANFORD OR. PlEASE CHECK 
FOR lEAKS (NONE KNOWN OF) AND RE-READ. 
407-982-9159 PLEASE TAGA THE DOOR WITH Reread meter c.heekod fOf any 

S916510000 636 STANFORD OR 06/15115 YOUR F1NOINGS THANKS, LORETTA 06/16115 loak.s.I9S, 7.41 91 ,read2292940gl no leaks MOLINA, AAVoJ>A Loretta Abboti HISILL 06/16115 5915727909 (407) 982-9159 Greg Uggons Completed 

PLEASE RE-READ METER AND CHECK FOR 
LEAKS THE CUSTOMER IS COMPLAINING OF A Reread motor checked for leaW 

11665<5616 <12 CLEMSON DR 06/15115 HIGH BILL 06116115 13S<•&16.read72680gl no leok.s SHAH, ASHOK N Jcnlca 8rldg.s HISILL 06116/15 811769.4$88 C• 07) 682-2297 Greg Ug-gons Completed 

Ms. Petklns • 407·788-8986 asking to hl"'e metet 
c.hoek for leaking or malf\Jntt»>n of motershowlng 
large consumptioo; record all informat;on in c:cb. iej Reread no 'eaks also replaced meter box 

11 3&<10000 S53 NOTRE DAME DR 05118/IS 5118 05119/15 • •• 900S07.read&9S<Omtgl PERKINS. ERNEST E Ingrid Jenk.lm HISILL 05119115 1138.401811 c• o7) 788-8988 M ke Finnegan Completed 

PLEASE RE-READ METER AND CHECK FOR 
lEAKS CUSTOMER COMPLAINING OF A HIGH Read meter lor high consumpOOn no leak 

615<2SIOSS 521 CLEMSON OR 05115115 BILL THANKS 05118/15 de!e<ted.I29612725.READ I296110MFGL BENITEZ. ANGEL Zakla Bouldin HI BILL 05111!115 0!90810<60 (407) 23<·8S89 Mike Finnegan Completed 

please check reading on meter and leak Indicator. 
Customer statet. no irngalion at homo He is 
comparlog bills wtlh n.elgh.botS. Advised this Is based read tho meter che<:kod for a teak: thor a o sign of any Amanda 

729133<703 6« STANFORD OR 05113115 on his us.age not neighbors. Plene note FA. Amanda 0511<115 leaks 92709730 read is 1e29120 maf gl VAZOUEZ, OA.YARIS Stonebreakef HI SILL 051W15 3123309280 (321) 94>41<< "'"ke Flnnegan Complotod 
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Utilities, Inc. of Florida- Seminole County - Weathersfield Test Year 2015 Customer Billin~ Complaints and Resolutions 
Account • Addren EnuyO-ate lnsUI.Ktlons Ou• tnte RHolutcn Customer Name CSR SOTyp<t no.~. FAIO Phone Operator FA Sta:us 

Pt.e~e chec\ fOf ~m of le.alt and tag dOOf oral I read""' meter c,h.cltM tOt lea\ lhere no ugn of 
Cnr~~t~na wtn resutts at352-223-a70:S. S.~ a)so any leab reid a 1)440&0, also cMt\ OCI the wa:er 
reports tntertnittHIIIow pcessure for about the tat PfCUUfe II • S5 pst at 1M hoe bbb t.oged the door 

.&81UlOllJ SlO ClEMSON OR W11MS mon:n or s.o Thanks Had a tN W1211S mol PlN'U.A. CHRISTINA H.aldaCar\1$0 H:Bil.l Wl2115 m1s1sose (JS2) 22J-870S "-'"• f'W\Mgan c-;>~e:.:t 

Che<:\ lOt '-•\ found no iea\i. tlb not doc.W'Ig 
Pk-an chec-t meter tnd and lea\ n:hca:ot Janeth Unable to male e&lltomtor c:ontii(IM!t R·l«$20 J$.\1 -· )99';)10000 S<llYNCHfiElOAVE OJI2JnS 407-260-6677 Amanda Olf24115o &MF CASTillO. JAAE"IM Stonebfea!ter HI Bill OJ/2• 115 Jllt<23a5!NI (• 07) 2e0-M17 1.-'...i!.eF.,negan c-ple:ed 

._,.., Or-;er.&07·97Q-O.&St uDed abouthlgl'a bil No 
teaks tNt aware ol 01 runni'lg toilets Please tHe.-d 
and check fOf lea\: Cus1 al$o ques'be>Nng m~1kJ on 
t.wnaroundme~er T~door~rnulls Thankyou~ t rud tiM meter choc\Od toe 1 leal.. there no s~gn ol 

0167510000 7S8 OAKL.ANDO OR OJ/20115 Bonrwe OJI2JI15 a.nv t.au i tpolo.e With tho cUJtorMr mat DRAGER. JERRY G 8onn1e Storm H Bill OJI2JIIS 01528 .. 5)5 <• 07) 970~5.< w..-.ofll'ln&gan Com.pletod 

CUSTOMER CAWNG ABOVT VERY Hl Bill. NO 
ONE LNING AT PREMlSE,A>IO NO IRRAG.PLEASE CHEAl< MTR FOUND NO LEAK READ MTR FT 

87831)0g951 577 NOTRE DAME OR OJ/IJ/15 RE·READ METER AND CHECK FOR lEAAS.SYlVIA OJ/16/IS JSM liN, YING SylvlaWotler HI Bill OJ/16/IS 9S328SJIO• <• 07) 590 8511 Frank: Tumer Completed 

PLEASE RE-READ METER AJo/0 CHECK FOR 
LEAKS "!ME CUSTOMER IS COMPlAINING Of A Check lor le•"-• and reid teak: II on customer sklo 

0819124552 5JO NOTRE DAME OR 02127115 HIGH BilL OJ/02115 customer Mow aboU1 loa"-t 11031710 FT MERCED. JORGE A. Jos.slc:a 611dges HI Bill OJ/02115 90582.129) <• 07) •&3-S689 Frank: Turner Completed 

PLEASE RE·READ METER AND CHECK METER 
FOR lEAKS. CUSTOMER IS NOT SURE IF SHE 
MIGHT HAVE A lEAK OR NOT PlEASE TAG DOOR 
WITH RESUlTS AND NOTATE FINDINGS IN CC&B re reid ttlt! metlf chec\od IOf a l-eak !.here no sign of 
AlSO IF YOU NEEOCAll MJCHAEL AT •07 • 97· any leaU customer come out wn mlk wrtn twn bu1 

. 5975 .. 090 JUCLEMSONDR 0 1101/IS <887 THANK YOU SARAHINII 01/12IIS tl'len he loft, I taoged the dOOf mat ElUS,LESUE Salah Locascio HI Bill 01112115 95125<5127 <•on • 97 •as2 M"-e F"tnnogan Completed 

PLEASE REREAD METER AND CHECK FOR Reread meter cU&tomer hils a slow leak e-gged dOOf 
IJO< 1882111 511 CLEMSON OR 01107116 LEAKS TAGDOORWITHRESULTS THANi<S,GT 0110&/IS gl GRANDA. PRISCILlA Glenda Thompson HI BiLl 01/0a/IS 2200<72U8 (• 07) 520 JJ90 Completed 
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ATTACHMENT 4 e. (1 1) i. 



Water Quality Complaints and Resolutions -Cypress Lakes (201 1 - 2015) 
Complaint 

Customer Name Servace Address City/State Date Complaint Description Findings/Action Taken 
On 12/16/14 FDOH Environmental Specialist 
discussed with complainant and complainant 
agreed to wait to see af odor returns after chlorine 

Gerald Helm 9236 Spatterdock Ct. Lakeland, Fl 12/15/14 Odor coming from the water. burn conducted by plant operator. 

On 10/10/14 FDOH (Polk County) Environmental 
Specialist found low chloramine residual at 
complainant's residence and informed the PWS 

James Lynn 2321 Little Cypress Dr Lakeland, Fl 10/09/14 Odor coming from the water. water operator to flush and restore residual. 

On 03/07/13 FDOH (Polk County) Environmental 
Specialist took a bacteriological sample at 
complainant's residence, and after receiving the lab 
result, informed the complainant that the analysis 

Althea Holt 2414 Mulligan Dr Lakeland, Fl 03/06/13 Bacteriological quality of water. result was negative/satisfactory. 



L,kf7i2.A-Do Q 

Florida Department of 
Environ1nental Protection 

Southwest District Office 
13051 North Telecom Parkway 

Temple Terrace, Florida 33637-0926 

POTABLE WATER COMPLAINT FORM 

Received By: G. Foster Date: 4-1-2014 

via: 

PWS-ID: 6514842 

County : Pasco 

Complainant Name: Mrs. Sharon Miller 

Complainant Address: 5854 Naples Dr. 

City: Z-Hills Sta te: FL 

Phone: 905-723-5894 
Email: sharona175@rogers.com 

Nature of Complaint: 
Sand in wa ter. Odor (rotten egg). 

Loca tion of Complaint and Directions: 
Fores t Lake Est. in Z-Hills. 

Assigned To: G. Foster Assigned Date: 4-1-2014 

Investigation Procedure and Findings: 

Rick Scott 
Governor 

Herschel T. Vinyard Jr. 
Secretary 

Has RO filtes for her home. Filters fou led w ithin 18 days of ins tall. Mrs. Miller showed 
me a bucket with the fouled filters, wa ter and sand inside. System recen tly flushed . Will 
contact opera tor, Utili ties Inc. to notify tl1em of this issue. 

Conclusion and Action: 
4-3-2014 Contacted Lee Neal, Utilities Inc. about complaint. Mr. Neal will schedule a 
flushing of the system soon. 

Date Closed: 

Inspectors Initials: C:s-fJ [ Managers initials: ___ _ 
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Received By: Foster 

via: Phone 

PWS-ID: 6511311 

County: Pasco 

D 8-A~e(Jti)D 

Florida Department of 
Environn1ental Protection 

Southwest Distr ict Office 
13051 North Telecom Parkway 

Temple Terrace, Florida 33637-0926 

POTABLE WATER COMPLAINT FORM 

Date: 2/29/12 

Complainant Name: Mr. Schbacker I Tremblay 

Complainant Address: 1702 Holiday Drive 

City: Holiday State: FL 

Phone: (727)252-9409 
Email: n/a 

Nature of Complaint: 
Complaint of brown water 

Location of Complaint and Directions: 
1702 Holiday Drive , Holiday 

Assigned To: LewisAssigned Date: 2/29/12 

Investigation Procedme and Findings: 

Rick Scott 
Govemor 

Jennifer Carroll 
Lt. Governor 

Herschel T. Vinyard Jr. 
Secretary 

2/29/12 1 (EAW) tried to reach Mr. Tremblay and received an answering machine. T 
left my contact information. I called Steve Habry the operations company, Utilities, 
Inc., Mr. Habry said there was no utility work going on in the area and he was not 
doing any flushing in that area today. Mr. Habry said he would go by immediately and 
check on the w·ater. Mr. Habry called back and said he took samples at the tap at the 
enh·ance to the residence and noted: "the water to be clear, no precipitates, and a !Tee 
chlorine residual of 1.6 to 1.8 mg/1" Mr. Habry said the resident had pvc pipes 
connecting the house, noted a small water leak on the pvc at the hose tap, and said the 
resident indicated he recently put on a water filter on his house. Mr. Habry said he 
would check the water again tomorrow, 3/1/12 and Friday, 3/2/12 and let tl1e 
Department know if he finds any indication of colored water. Mr. Habry said the 
resident said he does not get up untillO am and not to come by his house before then. I 
relayed iliis information to tl1e inspector for the area, Ms. Lewis, and requested she do a 
site visit. EAW 

ww1r. dep.state.jl.us 



3/1/12 Mr. Schbacher (person who actually called in the complaint for Mr. Tremblay) 
to follow up on the complaint. I (EA W) told Mr. Schbacher that DEP called the utility 
and requested they go by to check the water. Mr. Schbacher said he was there when 
they came by, that they came out quickly and that the water did appear clear at that 
time. Mr. Schbacher said the water line on his road was replaced by Utilities, Inc. but 
that the water line on Mr. Tremblay's street was forty years old and need ed to be 
replaced. Mr. Schbacher said that a commercial lot at the end of the street has senu
h·actor h·ailers going down the road and he thinks this b·affic is shaking up the pipes 
causing brown water. I told him the Deparbnent would check on the water in that area 
again next week but that w ithout us finding brown water when we sample there and 
the utility showing good water quality results in the area, there was very little we can 
do to follow up on the matter at this time. I requested Mr. Schbacher have Mr. 
Tremblay call the Department if he experiences fm·ther brown water. EAW 

On March 7, 2012, I, Jamie Lewis, went to 1702 Holiday Drive to ftu·ther investigate the 
complaint. The above-referenced address is Mr. Tremblay's residence. He said that the 
water is brown periodically and sometimes has a sh·ong chlorine odor. He said that it 
was fine today. He atb·ibutes the brown water to the aging pipes that serve his home. 
He said that he was just given a PUR water pitcher and the water clogged it up in just 
one month. The water was found to be clear and odorless at the time of inspection, with 
a 0.5 mg/L chlorine residual measured at the outside hosebib. The nex t door neighbor 
who lives at 4344 Morlock Lane stopped by and complained about a very sh·ong 
chlorine odor at all times. She will not drink the water and it has ruined 6 coffee pots in 
the past year. I explained how hardness can effect coffee pots and leave a film on other 
surfaces. The chlorine residual from her kitchen sink was 1.3 mg/L, and only a very 
slight chlorine odor could be detected. She says she does not have a problem with 
brown water, and the water was found to be colorless. I explained to them that the 
residuals at both homes were within the normal range. 

Mr. Schbacker then came over h·om across the sh·eet to explain that he is the one who 
called in the complaint for Mr. Tremblay, but he himself does not have an issue with the 
water. The disb·ibution lines that serve his house are new and he has a water softener. 
He also attributed the brown water experienced by his neighbor to aging pipes 
disturbed by heavy trucks. I asked Mr. Tremblay to ca ll me the next time his water is 
brown and to keep a sample of the water. He agreed. 

Conclusion and Action: 
Case closed m1til Mr. Tremblay experiences brown water again and the Department is 
contacted. 

Date Closed: 3-7-12 --

Inspectors Initials~ Managers Initials: _ {[;)..:;:;:;:... __ 

www. dep.statejl.us 
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July 25, 2012 

Florida Department of 
Environmental Protection 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 

Rick Scott 
Governor 

Jennifer Carroll 
Lt. Governor 

Herschel T. Vinyard Jr. 
Secretary 

Ms. Laila Cason OCD-PW-CE-12-0701 
1 08 Lake Minnie Drive 
Sanford, FL 32773 

Dear Ms. Cason: 

Seminole County - PW 
Park Ridge 
PWS ID # 3590993 
Water Quality Complaint Findings 

This confirms a visit to the subject public water system on July 24, 2012, by Justin Christensen to conduct 
a compliance inspection. This inspection was conducted in response to your water quality complaint 
received on July 23, 2012, stating that the water in your home had a color and a strong sulfur smell. 

Mr. Christensen was accompanied by Joyce Bittles, a Seminole County Health Department inspector. 
During the inspection, Mr. Christensen took a grab sample from the spigot before the cartridge filters 
wh ich had a faint smell of sulfur, but it was noted that the water appeared clear. The total chlorine 
residual was 0.6 mg/L. The minimum amount of total chlorine required in drinking water is 0.6 mg/L. It 
was recommended that you remove the filters from your home plumbing, and that you flush your home 
water lines until the smell is gone. 

Additionally, Mr. Christensen requested that your supplier of water, Utilities Inc., increase the amount of 
total chlorine they are adding to the water to also help get rid of the sulfur smell . 

If you continue to experience any problems or have any additional questions, please contact Justin 
Christensen by email at Justin.Christensen@dep.state.fl.us or by phone at (407) 897-4310. 

Sincerely, 

Nathan Hess, Environmental Supervisor II 
Drinking Water Compliance and Enforcement 

NJH/jrc 

cc: Patrick Flynn, Utilities Inc of Florida [PCFiynn@uiwater.com] 
Nate Carver, Utilities Inc of Florida [NQCarver@uiwater.com] 
Joyce Bittle, Seminole County DOH [Joyce_Bittle@doh.state.fl.us] 
Justin Christensen, DEP Drinking Water Compliance and Enforcement 

www. dep.state.jl.us 



From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

FYI 

Henrv Daniel!e p 
Foster Gernld 
Benwell. Josephine 

FW: Rep. Corcoran: Summertree 
Wednesday, September 11, 2013 8:57:46 AM 
Aug 26 to Sept 30 2013 U!F Summertree free chlorine burn.pdf 
RE Florida Department of Environmental Protection.msq 
Coo subiect>.msg 

From : Gibbs, Ana 
To: Yeargan, Mary; Armstrong, Brian J.; McGinnis, Sean 
Se nt: Wed Sep 11 01:03:25 2013 
Subject : FW: Rep. Corcoran: Summertree 
Fyi .. Jared said there were 400 residents at the community meeting last week. 

}'lna (]i66s 
External Affairs Manager 
Florida Department of Environmental Protection 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 
(813) 4 70-5707 
email : ana gjbbs@dep state fl us 

From: Gibbs, Ana 
Se nt: Wednesday, September 11, 2013 1:01 AM 
To: Schuessler, W. Pierce; Gaskin, Carla A.; Yeargan, Mary; Armstrong, Brian J.; McGinnis, Sean 
Subject : Rep. Corcoran: Summertree 

Good evening Pierce, 

Please see email below. I spoke to Jared today and followed up with emails providing what he 

requested. This is the first of two. 

Have a great night, 

Ana 

}'lna (]i66s 
External Affairs Manager 
Florida Department of Environmental Protection 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 
(813) 470-5707 
email: ana gibbs@dep state.fl .us 
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From: Gibbs, Ana 
Sent: Tuesday, September 10, 2013 11:49 PM 
To: 'Jared.Ochs@myfloridahouse.gov' 
Subject: Summertree 

Good Evening Jared, 

It was a pleasure speaking with you. Be low is the email summary we prov ided to Ms. Ryan . 
Attached is a lso the notice we shared. 

Pre vi ous to Ms . Ryan contacting us, we had received two compla ints. One compla int was 
from an out of state res ident who is not currently li ving at Summertree. We responded with 
a letter and brochure (prior to our inspection). T he second comp la int was from Mr. De Yaul 
and his wife . I have attached one of his more recent email s. Both Mr. and Mrs . De Yaul 
were very voca l. Based on emails, phone ca lls, and serious allegati ons against the utility, the 
Department took immediate acti on. Please know the timing of the De partment's site visit is 
d irectly re lated to the De Yaul 's compla ints. T he Depa rtment fee ls we thoroughly 
investigated the compla int to the best of our regulatory abil ity . Whi le the inspector did no t 
find any vio lations, the Department instructed the fac ility to flush the system to ensure 
custome rs receive fresh water, which wou ld hopefull y prevent future problems . We will 
continue to investigate concerns as we receive them. Please fee l free to share my contact 
information with any res idents who may contact your office. We have offe red to work w ith 
Ms . Ryan and the community to he lp address the ir concerns. 

I hope you find this info rmation help ful. 

Have a great evening, 
Ana 

}lna qi66s 
External Affairs Manager 
Florida Department of Environmental Protection 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 
(813) 470-5707 
email: ana gjbbs@dep state ft us 

From: Gibbs, Ana 
Sent: Friday, September 06, 2013 11:15 AM 
To: 'amr328@hotmail.com' 



Subject : Florida Department of Environmental Protection 

Good Morning Ms. Ryan, 

T hank you for taking the time to speak with us yesterday. T he Department hopes your 
meeting went we ll. We look forward to working with you. As promised , here is a summary 
of the Department ' s August 30, 20 13 inspection. 

T his pa rticular site vis it was in response to two recent compla ints received from residents. 
T he compla ints conta ined various concerns inc luding taste, co lo r, bacteria levels, chlo rine 
level s, and a llegations that the utility was not sampling its own water. 

A Florida Department of Environmenta l Protection site inspector conducted a site vis it which 
inc luded the three water plants, four well s, and the water lines. In response to the specific 
c la im that the utili ty may be fa lsify ing water samples, the Department conducted its own 
onsite chl orine sampling. T he sampling showed the fac il ity was in compliance with the 
r:lo rida Department of Environmenta l Protection requirements. T he chlo rine req uirements 
provide an acceptab le range . Desp ite the concern ex pressed in one of the emai Is the 
De pa r1ment received regarding the water be ing "over chlo rinated," it is important to note that 
the chlorine leve l ori g inally sampled was in the lower portion of the acceptable range. 

A lthough the fac ility was in compliance, to address the concerns expressed regarding taste 
and color, the Department had the fac ility f1ush the line while Department staff remained 
ons ite . Flushing brings fresh water through the lines. Fresh water may conta in slightly higher 
leve ls of chlo rine. However, the post flushing sample showed the chlo rine level remained in 
complia nce. Chlorine is used as a d is infectant, therefore, knowing the water is properly 
c hlo rinated w ill hopefully bring com fort to res idents who are concerned regarding both 
bacte ria and chl orine leve ls . 

T he Department a lso inspected the three water treatment plants to determine the genera l up 
keep, to ensure there were no leaks, and to check the pump equipment. T he fac ility was a lso 
in compliance in thi s regard. 

T he Department inspector sme ll ed the water, touched the water, and sp lashed the water 
around his face to fur1her investigate concerns regard ing the odor and co lo r. During the 
August 30, 20 13 inspection, there were no odors o r discoloration observed. In summary, no 
vio lations were found during the site inspection. 

Lastly, attached is the free chlorine burn notification you should have received . 

We hope you fi nd this in fo rm ation he lpful. We would aga in encourage you to work directly 
w ith the Public Serv ice Commission regarding any rate concerns. 

Please don't hes itate to ca ll o r ema il me if you have any questions. My contact information, 
inc luding my direct line is below. Aga in, we appreciated your t ime yesterday and look 
fo rward to working w ith you in the future. 

Have a great weekend, 
Ana 



}lna q i66s 
External Affairs Manager 
Florida Department of Environmental Protection 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 
(813) 470-5707 
email: ana Qibbs@dep state ft us 
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Florida Department of 

Environmental Protection 
Southwest District Omce 

1305 1 North Telecom Parkway 
Temple Terrace, Florida 33637-0926 

POT ABLE WATER COMPLAINT FORM 

Received By: G. Foster Date: 7-9-2013 

via: 

PWS-ID: 6511423 

County: Pasco 

Complainant Name: Vita Varia 

Complainant Address: English Elm Dr. 

City: Hudson State: FL 

Phone: 727-457-0786 
Email: 

Nature of Complaint: 

Rick Scott 
Governor 

Herschel T. Vinyard Jr. 
Secretary 

Water is a gray to black color. There is a smell of H2S coming from the water. 

Loca tion of Complaint and Directions: 

Assigned To: __ Assigned Date: __ 

Investigation Procedure and Findings: 
Called Lee Neal of Utilities, Inc. Mr. Neal informed me that the operator for this system, 
Steve Habrey, is on vacation. There is maintenance work being done on well #13. With 
this well down, the complainant's horne is now being supplied water h·om a remote 
well. Mr. Neal will hnd out what the status of Well #13's re turn to service looks like.J 
asked Mr. Neal to get a service tech out to do flushing in the English Elm area as soon 
as possible and to provide me written infmmation concerning the completion of work 
on Well #13. 

Conclusion and Action: 
Flushing d one at location. Combined Cl2 residual was 1.6 ppm on 7-8-13. On morning 
of 7-10-13, combined Cl2 residual was 2.5 ppm. Operator informed m e that 

www.dep.statejl. us 



conversation with home owner was positive. She is still noticing a slight odor in her 
home. Flushing to continue. 

Date Closed: 7-11-13 

Inspectors Initials: 6-0 [ Managers Initials: ____ _ 

WH'w.dep.statejl.us 



From: 
To: 

Cc: 
Subject: 
Date: 
Attachments: 

Gibbs Ana 
"richarddeyaul@yahoo com" 
"arborwood@oualifiedprooertv com" 
RE: Florida Department of Environmental Protection 
Tuesday, September 03, 2013 11:49:00 PM 
imageOOl.ioq 

Good Evening Mr. DeVaul, 

Thank you for your email below. After speaking with you and your wife last week, and 
discussing your concerns regard ing both the quality of water and whether the utility was 
appropriately sampling the water, the Florida Department of Environmental Protection 
conducted a site visit on Friday, August 30, 20 13. 

The site visit included the three water plants, four wells, and the water lines (inc luding the 
line associated with your home). In response to your specific claim that the utili ty may be 
falsifying water samples, the Department conducted its own onsite chlorine sampling. The 
sampl ing showed the facility was in compliance with the Florida Department of 
Env ironmental Protection requirements. The chlorine requirements provide an acceptable 
range. Based on the concerns expressed in your emai l below regarding the water being "over 
chlorinated." it is important to note that the ch lorine level o riginal ly sampled was in the 
lower portion of the acceptab le range. Although the faci li ty was in compliance, due to the 
concerns expressed by you regarding taste and color, the Department had the facility flush the 
line whi le Department staff remained onsite. Flushing brings fresh water through the lines. 
Fresh water may contain s lightly higher leve ls of chlorine. However, the post flushing 
sample showed the chlorine leve l remained in compliance. One of the items discussed during 
our phone ca ll was your concern regarding bacteria. Ch lorine is used as a disinfectant, 
therefore, knowing the water is properly chlorinated will hopefully bring you some comfort. 

The Department also inspected the three water treatment plants to determine the general up 
keep, to ensure there were no leaks, and to check the pump equipment. The fac ili ty was also 
in compliance in this regard. In summary, no violations were found during the site inspection. 

We hope you find this information helpful. We would aga in encourage you to work directly 
with the Public Service Commiss ion regarding any rate concerns. Please don ' t hesitate to call 
or ema il me if you have any questions. 

Best regards, 

jlna CJi66s 
External Affairs Manager 
Florida Department of Environmental Protection 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 
(813) 470-5707 
email: ana gjbbs@dep state ft us 

DEP Online Newsroom 
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From: Richard Devaul [ mailto:richarddevaul@yahoo.com] 
Sent: Tuesday, September 03, 2013 1:19PM 
To: Gibbs, Ana 
Cc: Jim Johnson 
Subject: Re: Florida Department of Environmental Protection 

Ana, 

Now, Utilities, Inc. has over chlorinated the water, it cannot be healthy. Of course 
they will continue to trap foul water in the hydrants unless someone actually does 
something about it. How about auto bleeders or programmed relief of the hydrants? 

What about the EPA? Ready to break free from your office and look into the matter? 
We pay taxes to support federal agencies like the EPA only to have you tell us 
Utilities, Inc's. testing procedures are trustworthy! Really, you trust the results from a 
lab, Utilities Inc. is paying for? Is it really that hard to actually do something? You 
have a valid complaint from us, please act on it. Test the water yourselves. 

We pay double what customers outside Summertree pay for Pasco County water, 
only to have it 'foul'. 

Rick DeVaul 

From: "Gibbs, Ana" <Ana.Gibbs@dep.state.fl .us> 
To: "richarddevaul@yahoo.com" <richarddevaul@yahoo.com> 
Sent: Wednesday, August 21, 2013 2:04PM 
Subject: Florida Department of Environmental Protection 

Good Afternoon Mr. DeVaul, 

Thank you for contacting the Florida Department of Environmental Protection. 
Your emai l has been shared with our drinking water compliance staff. 
They are currently looking into your concerns and wi ll contact you sho11ly with add itiona l 
information. 
In the meantime, if you have any questions please don ' t hesitate to ca ll me directly . My 
contact information is below. 

Best Regards, 

}lna qi66s 
External Affairs Manager 
Florida Department of Environmental Protection 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 
(813) 4 70-5707 
email: ana gibbs@deo state.fl us 
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----- Forwarded Message -----
From: Consumer Contact <Contact@PSC STATE FLUS> 
To: Richard Devaul <richarddeyaul@yahoo com> 
Sent: Friday, August 16, 2013 9:05AM 
Subject: RE: Bad Water 

08/ 16/2013 
RE: Bad Water 
Dear Mr. DeVaul: 
Th is email is in response to your recent inquiry to the Florida Public Service Commission 
(PSC) regarding Util iti es lnc. of Florida, and water quality. 

The PSC regulates the rates and services provided by Utilities Inc. of Florida, however water 
quality issues are regulated by the Florida Department of Environmental Protection. You may 
wish to contact this agency at the following: 

Depattment of Environmental Protection 
Citizen Services 
3900 Commonwealth Boulevard M.S. 49z 
Tallahassee, Florida 32399 
850-245-2 118 (phone) 
850-245-2 128 (fax) 
http://www.dep.state.tl.us/ 

Thank you for contacting the Florida Public Service Commission. I regret I cannot be of more 
assistance regarding this issue. For more information on when to call the PSC, please cl ick 
on the link: 
www.floridapsc com/publications/consumer/brochure/When to Call the PSC.pdf. lf you 
have a complaint regarding a matter regulated by the PSC, please contact us toll free at 1-
800-342-3552, by fax at 1-800-511-0809 or by email at contact@pse state flus. 

Sincerely, 

Angela Calhoun 
Regulatory Consultant 
Office of Consumer Assistance & Outreach 
Note: Florida has a very broad public records law. Most written communications to or from 
state officials regarding state business are considered to be public records and will be made 
available to the public and the media upon request. Therefore, your e -mail message may be 
subject to public disclosure. 
From : Richard De vaul [mai lto:richarddeyaul@yahoo.com] 
Sent: Thursday, August 15,20 13 7:13PM 
To: lasparrow@ uiwater.com ; TGOaklev@uiwater.com 
Cc: Consumer Contact 



Subject: Fw: Bad Water 
Lisa Sparrow, 

I want a copy of a Florida State Board of Health Certificate indicating complete safety 
com pi iance, that is current and correct for OU R water supply. 
Understand, this needs to be an independent th ird party certification on our house. ot some 
obscure finding based on irrelevant locations. 

I trust we understand each other. 

We have taken steri lized samples to take to our doctor to pass on to the authorities. 

Rick De Yaul 
----- Forwarded Message-----
From: Lisa Sparrow < lasparrow@ uiwater.com> 
To: Richard Devaul < rjcharddeyaul@vahoo.com> 
Cc: "contact@ psc.state.tl.us" < contact@psc.state.tl.us>; Tom G. Oak ley 
<TGOakley@u i water. com> 
Sent: Thursday, August 15, 2013 6:21 PM 
Subject: RE: Bad Water 
Mr. De Yaul , 

I am sorry to hear that the quality of your water is not up to your expectations. l am copying 
my Chief of Staff so that be can fo llow-up with our local operations team and find out 
what's happening. He will be back to you with 24 hours. (Tom- please copy me). Please 
rest assured that your water is tested in comp li ance w ith local , state and federal drinking 
water requirements and in the unlike ly event that it were out of comp li ance, you would be 
notified. Our customer's health and safety is our # I concern. 

Thank you for reaching out and again I apologize for this inconvenience. 

Regards 
Lisa Sparrow 

From: Richard Devaul [mailto:richarddevaul@ yahoo.com] 
Sent: Thursday, August 15, 20 I 3 4:06 PM 
To: Lisa Sparrow 
Cc: contact@psc.state. tl.us 
Subject: Bad Water 

Lisa, 

We live at 11 631 White Ash Drive, New Port Richey, FL 34654. We are in the Arborwood 
portion of the Summertree Subdivision off State Route 52. 

for the past three weeks our drinking water has been foul! It smel ls like sulfur, tastes bad, 
and has been black with bacteria at times. r serious ly 
doubt that it would pass health department standards. We are taking a sample to our doctor. 



My wife has been diagnosed with an autoimmune disease 
which might be further aggravated by your bad water. 

Your local serviceman and line superv isors have been trying to fix the problem, without 
success . We are tired of calling the local office, only to have the 
problem persist. 

Please get someone out here that can fix the problem. We have tried to be nice, but there are 
I imits to our patience, and it has been reached. If it is not 
fixed within the next two days we shall first contact Bay News 9 in Tampa, then 
our attorney . Your company is further depressing our property value with your 
lousy water. The water did not smell like su lfur when we purchased the property in June of 
20 II and it hasn't until three weeks ago. 

Please make sure that we are not billed for any water used during the later part of July and 
August 20 13. 

If you can not fix the problem, please make arrangements for us to live at respectable hotel at 
your expense, unti I the water is fit to drink. 

Please note that we have copied the Pub li c Service Commission to appra ise them of this 
situation. 

Richard L. DeVaul, RA (Registered Arch itect) 

727-857-6360 

Please take a few minutes to share your comments on the service you received from the department 
by clicking on this link. DEP Customer Survev. 




