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PROCEEDI NGS

CHAI RVAN GRAHAM  Ckay. Item No. 16.

M5. FRIEDRI CH: Good afternoon, Marissa
Friedrich speaking on behalf of Comm ssion staff.

Item No. 16 addresses the request of Beaches
Sewer Systemto inplenment a standby charge for
custoners significantly inpacted by Hurricane
M chael in Qulf County. Staff's recomended
st andby charge of $11.79 would be billed nonthly
instead of the utility's approved flat rate for
wast ewat er service of $43.03, to customers whose
honmes sustai ned substantial storm danage and are
not able to receive wastewater service.

Staff considered the inportance of the
utility's ability to maintain a stable revenue
stream as well as the inpact Hurricane M chael has
had on the custoners when conposing this
recomendat i on.

There has been one custoner inquiry regarding
the matter wth the Division of Consuner Affairs.
Representatives fromthe utility, Gene Adans and
utility president, Frank Seifert, are here. And |
believe OPC is present to speak on the item as
wel | .

Staff is available for any questions you nay
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have.

CHAI RMAN GRAHAM  Thank you, staff.

Let's hear fromthe utility.

MR, ADAMS: Thank you, M. Chairman. As staff
has indicated, |I'm Gene Adans wth the Penni ngton
law firmhere in Tallahassee, and |I'mrepresenting
t he Beaches Sewer System

I'd -- I'"d like to say thank you to the
Comm ssion and to the staff for putting this item
forward as quickly as possible. As you know,
there's been a | ot of devastation there. And
there's really no good -- no good answers here.

We're seeking to try and preserve the utility
for those custoners who have been radically danaged
and altered in their lives. W -- the system has
| ost 76 custoners. Their honmes were -- have been
damaged beyond habitable repair. And nmany of the
ot her remai ning custoners of the 330 in the system
have suffered sone damage as well.

You know, M. -- M. Seifert had all good
intentions. He's alittle bit ahead of the curve
when he offered a tariff that had not been approved
by the Comm ssion, but his attenpt was to try to
gi ve the standby system charge as an opportunity

that he could retain sone revenue, stay in
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busi ness, while, you know, again, having that

servi ce avail abl e when people were able to rebuild
their honmes or repair their hones to a condition
that they could utilize it.

Again, | want to thank the staff. W were
able to sit down with the staff |ast week and work
wth themto discuss all of the concerns. W -- we
believe the staff recommendati on now -- we -- we
woul d agree with the staff recommendati on.

W will inplenent the tariff on a tenporary
basis. And we hope, after re-noticing, we may be
able to cone back to you sooner than next January
with a report on the nunber of people that have
been able to utilize that tariff, who have been
able to conme back on the systemor -- or just
what ever the status may be.

In the neantinme, we've al so been happy to work
with staff. And we -- we nost likely will have to
cone back with sone type of additional rate
I ncrease during the current staff recomendation --
or staff-assisted rate case, I'msorry -- is stil
opened, and as you all approved a little bit of a
slight delay earlier on today's agenda.

So, we may be able to work with them and --

and | ook at a staff pro- -- rate proceeding through
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that as well, that mechanism So, we appreciate
all those opportunities.

And M. Seifert is here, if you have any
guestions. And we'd be glad to answer any
guesti ons.

CHAI RMVAN GRAHAM  Thank you.

Ms. Ponder ?

M5. PONDER: Thank you, M. Chairman.
Virginia Ponder wwth the O fice of Public Counsel.
And we are here to support the staff recomrendation
and -- in agreenent with that.

Thank you.

CHAI RMVAN GRAHAM  Thank you.

Conmi ssi oner C ark.

COMWM SSI ONER CLARK:  Thank you, M. Chairnman.

| just wanted to nake a general coment.
Thank you to Beaches for taking this action so
quickly. | appreciate you -- especially your
reach-out to consuners. | knowthis is a difficult

time for folks in this specific area.

But I -- | also wanted to thank you for
acknow edgi ng sone of the other aspects of -- the
custoners do have the right -- that can't even

afford to pay the continuation service, do have the

continued right to disconnect their service and
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reconnect at a point in tine, as long as they were
an existing custoner, for nothing other than a
normal connect charge; is that correct?

MR SEI FERT: Correct.

COW SSI ONER CLARK: Great. | -- | just
wanted to make sure that was on the record. And
t hank you for doing that. | know specifically sone
of the custonmers that were affected in this area,
and that was extrenely inportant to the custoners.
| appreciate that.

CHAI RMVAN GRAHAM  Conmi ssi oner Brown.

COW SSI ONER BROMN:  Thank you.

And M. Seifert, thank you for bringing this
forth. | echo Conm ssioner Cark's sentinent.

Howis -- howis the systen? How are you
doi ng? How are your custoners doi ng?

MR, SEIFERT: Well, | nean, it's total
destruction. You know, you drive down the road and
you see houses gone. You know, every day, it gets
alittle bit better, but you know, | see it every
day when | pull out of ny driveway and see all ny
trees down on the ground, see ny roof needing to be
repl aced, and then | see that -- you know, we've
lost a ot at our plant that was destroyed.

Besi des the custoners, you know, our revenue
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Is going to be down 25 percent. So, we're hurting,
but as not as bad as people that | ost everything.

COW SSI ONER BROMN:  You - -

MR SEI FERT: W don't have a gas station open
in our county -- well, I'll back that up, in -- in
the southern part of our county, in our town. So,
it -- it's been tough.

COW SSI ONER BROMWN:  |I'mvery sorry to hear
that. And | think this is a unique way to keep the
viability of the utility ongoing. So, comrend you
for creating this standby service charge. | hope

your custoners take advantage of it.

MR SEIFERT: Well, | -- 1'll have to say
this, the hurricane hit. That night, | was out
checking --

COW SSI ONER BROMN:  |' m sorry.

MR SEI FERT: We were up, running the next
day. Qur custoners are never |ost service. W
didn't have electricity. W had generators. Cost
us a lot of noney for gasoline, but we didit; a
lot of tinme, but we did it.

And a | ot of the roads you couldn't travel
down because there were houses on them boats on
them | nean, it's just hard to believe what a --

this hurricane did.
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1 COMM SSI ONER BROMWN: Wl |, God bl ess you.

2 And with that, | would nove approval of the
3 staff recomrendati on, M. Chairman.
4 CHAI RMAN GRAHAM  It's been noved and second,
5 approval of the staff recommendation. Any further
6 di scussi on?
7 Seei ng none, all in favor, say aye.
8 (Chorus of ayes.)
9 CHAl RVAN GRAHAM  Any opposed?

10 By your action, you have approved the staff
11 rec on Iltem No. 16.

12 Thank you, guys. Travel safe.

13 (Agenda item concl uded.)
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