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Chemicals Used Schedule Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule I

Docket No.:  130025-WU 1 Page

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

2016 2017 2018

CHLORINE QUANTITY $AMOUNT UNIT DOSAGE QUANTITY $AMOUNT UNIT DOSAGE QUANTITY $AMOUNT UNIT DOSAGE Per discussion with Nathan Brewer, Plant Operator,

LBS PRICE RATE LBS PRICE RATE LBS PRICE RATE        target Dosage Rates are calculated as follows:  

JAN 750  $731.00  $0.97 9 ppm 750  $731.00  $0.97 9 ppm 600  $629.80  $1.05 9 ppm Chlorine:  The target is 9 ppm:

FEB 1050  $1,013.40  $0.97 9 ppm 750  $731.00  $0.97 9 ppm 600  $629.80  $1.05 9 ppm The plant uses on average 24 lbs Chlorine / day

MAR 0  $- #DIV/0! 9 ppm 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm        (gas – 150 lbs canister)

APR 750  $731.00  $0.97 9 ppm 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm The plant produces approx. 300,000 gals water / day

MAY 900  $872.20  $0.97 9 ppm 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm This coverts to 2.5 million lbs of water produced / day

JUNE 750  $731.00  $0.97 9 ppm 750  $731.00  $0.97 9 ppm 0  $- #DIV/0! 9 ppm        (300,000 x 8.34 lbs / gal water)

JULY 750  $731.00  $0.97 9 ppm 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm Thus the Dosage Rate is 24 lbs Chlorine / 2.5 lbs water

AUG 0  $- #DIV/0! 9 ppm 750  $781.00  $1.04 9 ppm 750  $781.00  $1.04 9 ppm      Is 9 lbs Chlorine / million lbs water

SEPT 750  $731.00  $0.97 9 ppm 950  $957.20  $1.01 9 ppm 600  $629.80  $1.05 9 ppm

OCT 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm 750  $781.00  $1.04 9 ppm

NOV 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm 750  $781.00  $1.04 9 ppm

DEC 750  $731.00  $0.97 9 ppm 750  $781.00  $1.04 9 ppm 750  $781.00  $1.04 9 ppm

Total 7950  $7,733.60  $0.97 9 ppm 9200  $9,198.20  $1.00 9 ppm 7800  $8,137.40  $1.04 9 ppm

SEQUESTALL 2016 2017 2018

QUANTITY $AMOUNT UNIT DOSAGE QUANTITY $AMOUNT UNIT DOSAGE QUANTITY $AMOUNT UNIT DOSAGE

GALLONS PRICE RATE GALLONS PRICE RATE GALLONS PRICE RATE

JAN 120  $1,755.06  $14.63 6.67 gpm 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm Sequestall:  The target Dosage Rate is 6.67 gpm:

FEB 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm 120  $1,762.83  $14.69 6.67 gpm The plant uses on average 2 gals Sequestall / day

MAR 0  $- #DIV/0! 6.67 gpm 120  $3,511.75  $29.26 6.67 gpm 0  $- #DIV/0! 6.67 gpm      (liquid – 30 gal drums)

APR 120  $1,758.59  $14.65 6.67 gpm 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm The plant produces approx. 300,000 gals water / day

MAY 0  $- #DIV/0! 6.67 gpm 120  $1,761.21  $14.68 6.67 gpm 120  $1,763.12  $14.69 6.67 gpm Thus the Dosage Rate is 2 gals Sequestall / 300,000

JUNE 120  $1,763.78  $14.70 6.67 gpm 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm     gal. x 1,000,000 = 6.67 gals Sequestall / million gal.

JULY 0  $- #DIV/0! 6.67 gpm 120  $1,760.80  $14.67 6.67 gpm 0  $- #DIV/0! 6.67 gpm     water.

AUG 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm 120  $1,763.30  $14.69 6.67 gpm

SEPT 120  $1,765.47  $14.71 6.67 gpm 120  $1,761.96  $14.68 6.67 gpm 0  $- #DIV/0! 6.67 gpm

OCT 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm

NOV 120  $1,748.85  $14.57 6.67 gpm 120  $1,652.22  $13.77 6.67 gpm 0  $- #DIV/0! 6.67 gpm

DEC 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm 0  $- #DIV/0! 6.67 gpm

2 Year Excess over

600  $8,791.75  $14.65 6.67 gpm 600  $10,447.94  $17.41 6.67 gpm 360  $5,289.25  $14.69 6.67 gpm Grand Total Average 2018

Totals $16,525 $19,646 Total Chemicals Purchased $13,427 $49,598 $16,744 $3,317

414 Prepaid Chemicals Acct. # 162 0 Sch. B-3

Rule 25-30.440(2), F.A.C. 20,060 Balance Account # 618.3 13,427



-

ORINKlNG WATER 

~
·. ::-.Big Lake sAcrERioLoolcAL ANALYsts 

· AFlonela£t~vi!llflmenlal Compaa~ Okeechobee, Florida 34972-2646 
, [~ · · boratories 610 ~- ?arrott Avenue Units 

.,.. _..; q y ¢'0 MGtlq (863) 763-3338 Fax: {863)763-1544 
lab~rat ry Ceriificatlon #£8661 B 

tVI-"h~~f· gu-r ' 6'-/ . 
=!ecort Number·~- ~Sub-Co lra~ La'O 10: __ _ 

~nalysis Reqyest~: (c~ec~ all . at ap;::ly} 

: T<,:al C<",liiorn1:E'. coli Co Totat Ct)lilornVFecal CJ EnterQcocc: ::; Cclipnag.; 

=:, HF-C [J Ot~e~: ---·--------·- ---- ------··--'--

Sample Acceptance Criteria: 

Sampte Prese~v.;;fior. ;Zon lea ,:·: Not On ~cil' 

Disil'l'leCW'I: Che<:ll plot De:ec~e-; 

~ubllc Water System (PWS) Name: PLACID LAKGS U'I'ILI'l'ISS, INC_. ___ PWS 1.0. 628 022 3 
• · , .. ~- 0 • "T o·D ··-- ;,t:"'.i,'P_· PL."' cr· IJ =>ws Address: .... Jv ~'i.:.~S.·u.i·JG'f· t'~ D:...v • •~;.·;. _ ·- M. 

--- ...... ----·~- C!ty: ·- ---
:3VJ$ or PWS Owner's P!lo•~e:t: 8 53-4 65-Q 34 5 .. _ ... -·----.---........... Fax ;r 8€ 3-4 65-1 31 3 

- - - ------· a . 8 6 .:J- L .:t I - ru-gu-·------------··-
~oiiector: UATHJ'~N. fBE'tH::R --------·--. . Corleclor"s P!1one #: _____ - __________ , ___ .. _____ .. 

Type of Supply: (ct:eck only one) 
;;} Community Water Sysiem = Non· Transient Nc!' ... community Water System· 
C L:rnited Use Syste:n C! Sonled Water f.J Private Well [} Swimming Pool 

C Transien! Non-commu:"1:ty Wti.t~; System 

0 Otner --------

Reason for Sampling: !clle~ only onr1) 

:~ Distribution RoutiM G Distribution Repeat ["~ Raw (triggered or assessmem) ::; Raw (triggered or assessrpent} addilional [_; Weli Sur~Jey 

.•. -:! CI~a,·ance f] i'leplacement (also checK lype o1 sample being rep!aceo) :J Boil Water Notice = Ott>er --···-. ··----· ________________ .. ·--. 

Sample Collection Date: / 4 ,- I) - { ?' 

:;.;~.~i\(;l·~~ L.A:.c;e& U1'··~LITiE~. 
'C ,;,c -:;::. ;~~r;n G:vd NW 
· ... •. · • :··.-: =..: !. ~. ~· L. :)38t;2 

I 
i I 0 Satisfactory 
! ( 0 Incomplete Co:leclion lrnormation 
~ l C Repeat Samples Required 
]I D Replacement Samples ReQuired 

l Date Reviewed by OEPJOOH: --· -----·--------·------- .. _ I 

___________ ......Jil_DEPIDOH Reviewing Oificial: -···------------.. •·· j ........... _____________ _ 
'DEP Sample Type Codes: D"' Distribution (Routine Compliance): C "Repeat or Check; R,. Raw; N"' Entry to Distnbution: P =Plant Tap: s .. Special (ctearance,etc.} 

Results: A ... colilorms are absent: ? = CQii!Orms are present: C "' connuer.t grc·,.rth: TNTC "' too numerous to counr 
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Public Water 

DRINKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

(863) 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

/( I v ; o 1 r.'--t. 
Relinquished Date & Time: ---t,.~-~_~L_-_~6~----__:_,___ 
Lab Received Date &Time: J~--1 >( 1/ · 1/S·--·· 

~ . ; : i 

Analysis Date & Time: I ( I y' I 5I . / s-. '.)_ s.-L J :s-. 1.{~· 
· Reported Date & Time: I 1 -I S- I ~ IS. 1::f_ I 

0 Satis!actory 
· 0 Incomplete Collection InformatiOn 
0 Repeat Samples Required 
D Replacement Samples Required 

Date Reviewed by DEPIOOH: 

DEP/OOH Reviewing Official: ·--

CWei!Survey 

, DEP Sample Type Codes: D =Distribution (Routine Compliance); C"' Repeat or Check; R =Raw; N = Entry to Distribution; P = Plant Tap: S= Special (clearance, etc.) 
Results: A= coliforms are absent: P = co!iforms are present: C =confluent growth: TNTC = too numerous to count 
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DRINKING WATER 
BACTERIOLOGiCAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

(863) 76S..3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

Report Number: /<{;;() · ) 77'f?j'l'L Sub-Contract Lab ID: I , 
Analysis Requested: (check all that apply) 

0 Total Coliform/£. coli :ti Total Coliform/Fecal C::: Enterococci 

::1 HPC 0 Other: ____ _ ~--~,~-_,_,.,_. ______ _ 
PubliC Water System (PWS) Name: _P_L_A_C_I_D_' _L_A._K_E_S _______ ~ __ ___::......... __ 

PWSAddress: 400 ~iASHING'fON BLVD NW 

PWS or PWS Owner's Phone#: 8 6 3-4 6 5-0 3 4 5 
------~~~~-------------~----

Collector: NA'l'HAd 

___ mg;L 

PWS 

' DEP Sample Type Codes: 0 =Distribution (Routine Compliance); C :=Repeat or Check: R "'Raw; N ,. Entry to Distribution; P ~ Plant Tap; s .. Special (clearance.etc.} 
Results: A ,. coliforms are absent; P => coliforms are present; C = confluent growth: TNTC = too numerous to count 
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DRINKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

(863} 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

r------- City: LAKE PLACIIJ 
1----- Fax #: 3 6 3-4 6 5-1 3J 3 
r---- Collector's Phone #.36 3-4 4 1 - 1 Q 9 Q 

0 Satisfactory 
0 Incomplete Collection Information 
0 Repeat Samples Required 
0 Replacement Samples Required 

Date Reviewed by DEP/DOH: 

DEP/OQH Reviewing Official: --·==============.:::... 
' DEP Sample Type Codes: D =Distribution (Routine Compliance); C =Repeat or Check: R =Raw: N =Entry to Distribulion: P = PfantTap; S= Special (clearance,e!C.) 

Results: A"' coliforms are absent; P = col~orms are present; C"' confluent growth: TNTC = too numerous to count 
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:..,;?_· ~-v··· r: DRINKING WATER 
!A' l3ACTERIOLOG!CAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

{863) 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

Report Number: 136~ · 7t'i::lfjt..fr;J Sub-Contract Lab ID: 
I 

An~ysis Requested: (check all that appiy) 

V"\"otal Coliform'£. coli [Xrotal Coliform/Fecal CJ Enterococci 

2 HPC 0 Other: ----------------------

Public Water System (PWS) Name: ? LAC I D LAKE$ CJ·r I L I TTG S , 

PWSA~~~ 400 WASHINGTON BLVD NW 
"'·3 d,..,c: t13 ·s 

Relinauished Date & Time: · l{'J 
Lab R~ceived Date & Time: ¥ · 1 ~- ·I ~ I : V$ 
Analysis Date& Time: f;-tS- lf! _t'S': X(!;(C>_-~ss
Reported Date & Time: ¥ 'I ~ I R"' I ~ , :\ .S 

Sample Acceptance Criteiia: 

Sample ?reservation ~Ice C Not On Ice 

Disir;fec!aot Check /Not Detected •• ____ mQ!l 

This sample does not meet the following NELAC rec;uirements: 

PWS 6 . 

PWS or PWS Owner's Phone #: 0 b - • 0 
""-" q 

NA'HlAH BR.::-:E:::• -:-:1-V;;:E::-;P:::-,------------------

'OEP Sample Type Codes: D,. Distribution (Routine Compliance): C = Repeat or Check; R =Raw; N =Entry to Distribution; P =Plant Tap; S= Special (clearance. etc.) 
Results: A = coliforms are absent: P = coliforms are present: C = confluent growth: TNTC ~ too numerous to count 
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Address: 

SHORT Environmental Laboratories, Inc. 
10405 U.S. 27 S. Sebring, FL 33876 email: Shortlab@strato.net 
Phone: (863) 655-4022 (800) 833-4022 Fax: (863) 655-5820 

Report Cover Page 

Placid Lakes Utilities, Inc. Report#: 2018080002 

410 Washington Blvd., NW Report Date: 811 12018 

City, State, Zip: Lake Placid, FL 33852 

Pam Brewer 

Project: Well #1,2,3 

Total Organic Carbon Analyses 

Sample Date: 

Sample Numbers: Fl803740 

Commonly used Qualifiers with explanations: 

Explanation 

u Compound was analyzed for but not detected. 

Result is between the MDL and the PQL. 

Q Sample was analyzed out of holding time. 

J Estimated value; may not be accurate. 

Total Pages: 8 

The results contained in the report meet all requirements of the NELAC standards. All results are representative of the sample as collected. 
Direct all questions to the signatory below at the phone number above. 

Respectfully Submitted, 

Chad Hannon 
Project Manager 
Aug 1 2018 12:41 PM 

This report is for the exclusive and private use of the client listed above and recipients designated by the client. If reproduced in whole or in part by authorized recipients, 
this cover sheet should accompany any such copies. 

All analyses performed by the following labs. 

#84492 Advanced Environmental Laboratories- Fort Myers 
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· Hdvance~ 
· Env. ironmental laboratories. Inc. . ' '. . 

July31, 2018 

David Murto 
Short Environmental Laboratories 
10405 us 27 s 
Sebring, FL 33876 

RE: Workorder: F1803740 PLACID LAKES UTILITIES 

Dear David Murto: 

Sincerely, 

Jes~ica BUiiil~l ~.·tab Manager 
J&Jnn~I@AEI.lab.com 

Enclosures 

ReportiD:569929-1100532 

CERTIFICATE OF ANALYSIS 

Advanced Environmental Laboratories, Inc 

13100 Westlinks Terrace, Unit 10Ft. Myers FL 33913 

Payments: P.O. Box 551580Jacksonville, FL 32255-1580 

Phone: (239) 674-8130 

Fax: (239) 67 4-8128 

Page 1 

This report shall not be reproduced, except in full, 
without the written consent of Advanced Environmental Laboratories, Inc. 

3004.1.0.1 
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Report ID: 569929 • 1100532 Page 2 of 6 

CERTIFICATE OF ANALYSIS 
This report shall not be reproduced, except in full, 

w ithout the written consent of Advanced Environmental Laboratories. Inc. 

3004.1.0 
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U The compound was analyzed for but not detected. 

The reported value is between the laboratory method detection limit and the laboratory practical quantitation limit. 
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DRINKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

(863) 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

Report Number: t&/J. 755q&J/k:ft Sub-Contract Lab 10: 

Analysis Requested: (check all ~at apply) 
G Total Coliform/E. coli 00 Total Coliform/Fecal c; Enterococci 

[ ) HPC 0 Other: ....:....· --------------------

,., .. . 1:··,. , ' - ~ . "':? 1--T-.o.:::::}""":,. ,;,:...S ·c.::.~'-· ___:.:~· ;..,..· _-- --=~~:..;..~' .....:...._...,..l ....___i...::.,....."'---'-..... <_;:·:;"-"·:. ~<~·:..:;;.;~--~-. .......::,~-~:-':·.::/: ·,;:-,:; ' >_;_;~::; ': .< -·_._-- .:· 

· .. · -~ 
: ~ 

DWell SUivey 

~-~----~~------+~-4--~~--~-~:,· .r---r----+------+---4----~--~ 

~-+----------------------~----~-----+-----~----~-:·r ------~----~--~-'' · 

r-~--------------------~~--~----+-~~-4----~· ·r ----~~~~--------~--~------~~~ 

I 
,. : 

t---ir------------------+-----+----+-----+-----1 ,.j-. ------1f----+---':......::.---+---~:------------l .-.: 

. . :. ; . : ;' . ·- . ~ : . :· . -. 
. .:·· · 

··:·: 

i-i . ' 

' DEP sample Type Codes: o = DiStriOution (Routine Compliance); C = Repeat or Check: R = Raw: N = Entry to Distribution: P = Plant Tap; S= Special (clearance.etc.) 
Results: A .. coliforms are absent: P ,. coli!orms are present: C = confluent growth: TNTC = too numerous to count 
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DRINKING WATER 

BACTERIOLOGICAL ANALYSIS 
610 N. Parrott Avenue Unit 8 

Okeechobee, Florida 34972-2646 
(863) 763-3336 Fax: (863) 763-1544 

Laboratory Certification #E86618 

[~ Enterococci 

Relinquished Date & Time: ~-/ J ~I &' I(): ·5 
Lab Received Date & Tirl)e: t, · f.) ·I'?' 16; s-,s
Analysis Date & Time: Go· '1' I ~ I C j < ~q( : .i..L 
Reported Date & Time: C:. · I _' I_ J fc_;_ 3_:___ 

mg/L 

UTILITIES, 
----------~----------- PWS 

Total 
Colilorm 

F2-ca1. E. coli. 
Er":terococci. o~ 

Coliphage' 

A-~.H
_A__ ---'-<.,4_ 
+_· A-

----'-' ~}-

A- __:__•A--_ 
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DRINKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

{863) 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

: , Enterococci CJ Coliphage 

Relinquished Date & Time: fa- fo -~~ K /(/ ,' ;r '-( 
Lab Received Date &Time:b~ ~ · I >f 1/ · s--7' 
Analysis Date & Time: ~-C.,· / '? ;e::.; v¥ I z :o9 
Reported Date & Time: t:, 7 · I g' I • 0'1 

PLACID LAKES I INC. PWSI. 

:.:.:·_ .. __ ;. F- t~ . :._: ·· . 

0 Satisfactory 
0 Incomplete Collection Information 
0 Repeat Samples Required 
0 Replacement Samples Required 

Date Reviewed by DEPIDOH: 

DEP/DOH Reviewing Official: ·-· 

' DEP Sample Type Codes: D =Distribution (Routine Compliance): C = Repeat or Check; R = Raw; N =Entry to Distribution; P tt Plant Tap: S= Special (clearance.etc ) 
Results: A= coliforms are absent: P = coliforms are present; C =confluent growth: TNTC =too numerous to count 
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DRINKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit 8 
Okeechobee, Florida 34972-2646 

(863) 763-3336 Fax: (863) 763-1544 
Laboratory Certification # E86618 

0 Satisfactory 
u Incomplete Collection Information 
0 Repeat Samples Required 
0 Replacement Samples Required 

Date Reviewed by OEP/DOH: 

DEP/DOH Reviewing~O~f~fi.'::'ci~a'..:._l: -================:...__j 
' DEP Sample Type Codes: D = Distribution (Routine Compliance); C = Repeat or Check; R = Raw: N =Entry to Distribution: P = Plant Tap: S= 

Results: A= coliforms are absent: P = col~orms are present; C = confluem groWlh: TNTC :::too numerous to count 
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Lab Received Date & Time: S- IS'· I'?' i ; .J 02. !' 

Analysis Date & Time: S- 1 ~- I &" i ~ 0 <J/j ';,.-. r) 9 I 
Reported Dale & Time: Y I fo ' 9-' !;.~ b 9 

PuO.Iic Water System Name: ____________ L_A __ K_F_J_s ____________ ~'---------------

· OEP Sample Type Codes: 0 ::: Distribution {Routine Compliance): C::: Repeat or Check; R: Raw: N = Entry to Distribution; P =Plant Tap : s., Special (clearance,etc.) 
Results: A = coHiorms are absent;? = coliforms are present C = confluent growth: TNTC = too numerous lo count 
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DRINKING WATER 
RIOLOGICAL ANALYSIS 

610.N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646. 

(863) 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E8661B 

Sample Acceptance Criteria: 

Sample Preservation ~n Ice 0 Not On Ice 

Disinfectant Check ~ot Detected D mg/l 

This sample does not meet the following NELAC requirements: 

(INSERT NAME AND MAILING ADDRESS 

OF PERSON ~l.A'aroE~~~~ uTIUTfies 
·'1'' o wash1ngton Blvd NW 

Lake Praetd!. F~ 33852· 

Date and time PWS notified lab of positive results:--------·--

Date and time DEP/DOH notified by lab of positive results:------- --

0 Satisfactory 
0 Incomplete Collection Information 
D Repeat Samples Required 
D Replacement Samples Required 

~ate Reviewed byDEP/DOH: 

DEP/DOH Reviewing Official: __ 
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:'4-V DRINKING WATER 
\ ~ BACTERIOLOGICAL ANALYSIS Relinquished Date & Time: 1i/1L......:::-==.:.:..::.....,.!...=.. _ ___l_!_-->L~

Lab Received Date & Time: ~~~'7'--l>:----=-'w...,..;.....,;!,._::.._

Analysis Date & Time: -""::,...... ~~~-<6~....!..1>4-~od..J~=-~:>..1 
Reported Date & Time: ~«:!>...'::..!Q~3~·L..!~K"_....!....=..:~.....:L---

tftiMII1tn•liiDC! 61 0 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

· (863} 763-3336 Fax: (863) 763-1544 
Laboratory Certification #E86618 

=teport Number: JK'6;).- 7&7cn/J~ub-Contract Lab ID: . ~ 

Sample Acceptance Criteria: 

Sample Preservation ,{On Ice' 0 Not On Ice 

fmcmeter _%Not Detected 0 mg!L 
~n,.ysis Requested: (check all that apply) 

~Total Coliform/E. coli [](Total Coliform/Fecal D Enterococci I afis#'''T~<(!)'neet the following NELAC requirements: 

] HPC 0 Other: - --------------------

,ublicWaterSystem (PWS) Name: PLACID LAKES UTILTTIES, PWS 

~wsAddress: 400 WASHINGTON BLVD NW City: LAKE PLACID 
>ws or PWS Owner's Phone#: _,8._.6.....,3..~..-=.=~4~6,__5.t=.0"'--'3""4._.5L-____________ Fax#: 8 6 3-4 6 5-1 31 3 
~ollector: NATlUIN BREWER Collector's Phone #: 8 6 3-4 4 1 -1 ----------·---------------

PLACID LAKES Ul'IUTIES 
41 0 Washington BJvd NW 

Lake Placid, FL 33852 

Date and time PWS notified lab of positive results:--------

Date and time DEPIOOH notified by lab of positive results:------

Date ot Report Issued: ---rJ;:, 
~~gnarure~h ~ 

0 Satisfactory 
0 Incomplete Collection Information 
D Repeat Samples Required 
0 Replacement Samples Required 

Date Reviewed by DEP/DOH: 

DEP/DOH Reviewing Official: __ _ 

' DEP Sample Type Codes: 0 = Distribution (Routine Compliance); C = Repeat or Check; R = Raw; N = Entry to Distribution; P = Plant Tap; S= Special (clearance,etc.) 
Results: A = colfforms are absent; P = colfforms are present: C = confluent growth: TNTC =too numerous to count 
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DRlNKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

(863} 763-3336 Fax: (863} 763-1544 
Laboratory Certification #E86618 

CJ Coliphage 

Relinquished Date & Time:.>- ~ '1- ' ;>" 5J" .5J :;- l 
Lab Received Date &Tfme:S :~ y, !'? ,;,,2 ·a s-
Analysis Date & Time: S .;) 1-t?f iS, f v· IS-: 3/ 
Reported Date & Time: S -~~ S- I >i IS: 3 f _ 
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DRINKING WATER 
IOLOGICAL ANALYSIS 

610 N. Parrott Avenue Unit B 
Okeechobee, Florida 34972-2646 

(863) 763-3336 Fax; (863) 763-1544 
Laboratory Certification #E86618 

Report Number: /'!63 -77JJift Sub-Contract Lab 10: 

Analysis Requested: (check all that apply) 

D Total Coliform/E. coli [X Total Coliform/Fecal 0 Enterococci 0 Coliphage 

0 HPC 0 Other: ---------------------

? J__a o-- //' tl r 
Relinquished Date & Time: -'::?:;;---=·~t--"IL..::,",---..!__:~--=..:')=----
Lab,Received Date &Time: 3 -&...Cf-1 't ~~-0~ 
Analysis Date & Time: 3-rGJq-1]5 Is-~;{-;-/ l &-tVk~ 
Reported Date & Time: S · SO -11( 1 E: if b ~ 

-~ . 

Sample Acceptance Criteria: 

Sample Preservation ~n Ice D Not On Ice 0 ~"0 °C 

Disinfectant Check ~at Detected 0 mg/L 

This sample does not meet the following NELAC requirements: 

(triggered or assessment) additional 0 Well Survey 

~Other fi...J rl v a..\ ~o..; ,- fr:.;J c.~ 

Unless otherwise noted, all te~ts are performed in accordance with 
NELAC standards, and the results relate only to the samples. 

Date and time PWS notified lab of positive results:-----------

Date and time DEP/DOH notified by lab of pos~ive results;----------

(INSERT NAME AND MAILING ADDRESS 
OF PERSON TO RECEIVE REPORT) 0 Satisfactory 

PLACID LAKES UT~LITIES 
4.1,0 Washington Blvd NW 

Lake Placid, FL 33852 

0 Incomplete Collection Information 
D Repeat Samples Required 
D Replacement Samples Required 

Date Reviewed by DEP/DOH: 

DEP/DOH Reviewing Official: __ 

1 DEP Sample Type Codes: D = Distribution (Routine Compliance); C = Repeat or Check; R = Raw; N = Entry to Distribution; P = Plant Tap; So= Special (clearance,etc.) 
Results: A = coliforms are absent; P = coliforms are present; C = confluent growth: TNTC = too numerous to count 
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DRINKING WATER 
BACTERIOLOGICAL ANALYSIS 

610 N. Parrott Avenue i.Jnit B 
Ok~chooee, Florida 34972-2646 

(86"3) 763~3336 Fax: {863) 763-1544 
Laboratory Certification #E86618 . 

Report Number:jKJ J. ·'fit:/~;;l.s:J;) kub-Contract Lab ID: -------

AnalysiS Requested: (check all that apply) 

0'1-otal Coliform/ .E. coli C Total Coliform/Fecal 0 Enterococci 0 Coliphage 

0 HPC 0 Other: --------------------

Sample Acceptance C~ria: 

Sample Preservation Zan Ice 0 Not On Ice D 5, 5 °C 

Disinfectant Check 2Not Detected c ___ mgiL 

This sample does not meet the following NElAC requlremeniS: 

' DEP Sample Type Codes: 0 "'DistributiOn (Routine Comp!tance); C = Repeat Ol' Check; R = Raw; N = Entry to Dlsttibution; P = Plant Tap; S: Special 
Results: A = coliforms are absent P " colifcrms are· present: C = confluent groWth: TNTC • ioo numerous to count 



Florida Department of 
Environmental Protection 

Octoher I, 20)5 

Ms. Pam Brewer 
Lake Placid llolding Company 
Lake Placid Utilities, Inc. 
410 Washington Blvd. NW 
Lake Placid, FL 33852 

South District 
'Post Office Box 2549 

Fort Myers, Florida 33902.2549 
~i.~?!!.. h D_[~~-~L<:.I@rl£lL:~:t?!!f~fLl~"-

Email: Qambrcwcr @~XUPJ~ffil!!.{!.iJ&9.~}1 

Rc: Lake Placid Utilities, Inc.-WTP 
PWS J.D. Number: 6280223 
Sanitary Survey Inspection Report 
Highlands County - PW 

Dear Ms. Brewer: 

~CHf:f>Vt.-E IU- y P~.s 
. Rick Scott 

· Governor 

Carlos Lopez-Camera 
Lt. Governor 

Jonathan P. Steverson 
Secretary 

Department personnel conducted a Sanitary Survey Inspection of the above-referenced facility 
on September 4, 2015. Based on the information provided during and following the inspection, 
the facility was detcrmint!d to bt: in compliance with the Department's rules and regulations. A 
copy of the ins12ection report is attached frr your records. 

The Departmenl appreciates your efforts to maintain this facility in compliance with state and 
federal rules. Should you have any questions or comments, please contact Juan Robles .:tt 
(239) 144-5660 or whenever possible> electronically via e-mail at l~!~n.R.Q~~Y~E.P~1-~e.JJI:!~ 

Sincer.cly, 

~1(~~ __ ,, _______ _ 
Deanna Newburg 
Environmental Manager 
South District Office 
Florida Department of Environmental Prolection 

Enclosures: lnspection Rc12ort 

\ 



Sanitary Survey Form Page 1 
BASIC SURVEY INFORMATION 

• Water System Name: Placid Lake Utilities 
Date(s) Surveyed: September 4, 2015 
Survey lnspector(s): Juan Robles 
Person(s) Contacted: Nathan Brewer 

CONTACT INFORMATION 

PWSID: 6280223 System (Office) Address: 410 Washinaton Blvd. NW Lake Placid 

Phone: (863)465-0345 Cell: Email/Fax: 

. Owner Name: Lake Placid Holding Comeanl Title: Owner 
Address: 410 Washington Blvd. NW City: Lake Placid State: FL Zip: 33852 

• 

,._ Owner Phone: (863)465-0345 Cell: Email/Fax oambrewerl1ilembarnmail.com 
� Operator Name. Nathan Brewer Lead Operator Class & Certification Number: C-14995 II Address Lake Placid Holding Comeanl City: Lake Placid State: FL Zip: 33852 

Phone: (863)465-0345 Cell: (8631441-1090 Email or Fax: 

SYSTEM CHARACTERISTICS SUMMARY 

Ground -�X�_Surface Name of Surface Source(s): -------- 

181 Corrosion Control 
Number of Plants: 1 

(check boxes for freafmen( used) 

181Aeration DCoagulation 181Disinfection 
DMembrane DSoftening DStabilization 

DFiltration DFlocculation 

SERVICE AREA CHARACTERISTICS SUMMARY 

Total service connections: 1,800 Population served: 3,600 Survey area characteristics: Community 

If routinely used, what is hydraulic capacity? GPO 

Primary Limiting Factor: Aeration 
�-�----- 

TOTAL SYSTEM CAPACITY AND DEMAND 

Last survey max: 441 583 GPO 

High Service Pumps: 800 GPM 

Comment 
-------------j 

Comment 
--------------1 

Comment 
--------------j 

Average: 266.637 GPO 

181Yes DNo 

181Yes DNo 

DYes 181No 

25% Max: 101 000 GPO 

System Design: 1.104.000 GPO 

Max daily demand is less than 75% of design capacity? 

Storage capacity more than 25% of max daily demand? 

Max: 404 000 GPO 

Routinely utilized interconnections? DYes 181No 

Firm capacity more than average (avg) daily demand? 

Standb /av 181Yes DNo Standby power capacity: 1, 104,0000 GPO 

I 

_____ _jl 



Page 2 Sanitary Survey Form 
·-· l • 

TREATMENT I 
CHEMICAL 

Chemical storage appear to be compliant? t8J Yes D No Facilities & chemicals proper1y labeled? t81Yes DNo 
Are all chemical feed systems tied to flow? t81Yes DNo Corrosive vapors properly controlled?t81 Yes DNo 
Are dusty and dry chemicals and feed equipment housed separately? DYes DNo t8JN/A 

I Location Chemical Puroose NSF/ANSI? 

I; 
Plant Gas Chlorine Disinfection t81Yes DNo 
Plant Polyphosphate Mineral Sequestration t81Yes DNo 

11:!I DYes DNo 
• DYes DNo 

DYes DNo 
"' Ee 
Ee 

8 

DISINFECTION 

Plant name Plant 
Type (gas/hypo/chloramination) Gas 
Condition of Equipment Good 
Feed Rate (PPD, GPO) PPD 
Manual or flow paced? Flow 
Alarm testing frequency? Every 2 weeks 
Chlorine loss alarm functional? y 

150 lb or Ton Cylinders? 150 lb 
Automatic Switchover? (> 10 

y 
PPDl 
Scale compliant? y 

Chlorine feed rate? 45PPD 
� Cylinders restrained? y 

� Ammonia bottle onsite? y 

• Wrench in-place? y 
• 

Panic hardware provided? y 

- 
Storage & feed isolated? N 

11!!1 Ventilation Compliant? y 

Vent switch on exterior? y 

Leak containment? y 

Leak detection & fix kit? (> 1 
NA ton) 

ri;,,i Tvoed used lsodium or calcium NA 
• Tvoe of Feeder: NA 
• 

Solution strength NA 
• Solution tank compliant? NA 
• 

IE'iiil Adequate spill containment? NA I Chlorine Io emmonia ratio , NA 
Ammonia flow-oaced? NA 

Ammonia after chlorine? NA 

Free chlorine bum frequency? NA 
1: 

� 
8 

' 
' 

. 

. 
. 

,. 

' 

. 
' 

~ 

. 



Mesh size #24? 0Yes ON 

Anal zers calibrated? OYes ONo 

GAG backwash compliant? OYes ONo ON/A 

Hydrogen Sulfide Removal 

NA 

Are disinfectant residuals tested in the distribution system as established by rule? 0Yes ONo 

Why is aeration used? 

Type of aeration Tray Screening intact? 0 Yes O No 
Aerator adequately protected from contaminants (covered, located properly)? 0Yes ONo 

What test kit was used for the sampling? PW2 PW2 
. Time sample was collected? 11:49 am 12:21 pm 

Result? (note whether free or total) 1.0 mgn (free) 0.7 mgn (free) 
Sampler Name? (if other than lead inspector) Tim Schwan Tim Schwan 

Are injection points located in positions indicated in approved 4-log demonstration? OYes ONo 
Are the minimum tank levels specified in approved 4-log demonstration maintained? OYes ONo 

• Continuous monitorin re uired? OYes ONo If so, are anal zers used? OYes ONo 

Why is activated carbon used? -------------------------------------4 
• GAG types used 
• PAC stored properly? OYes ONo ON/A 

What testing is performed to detenmine effectiveness of activated carbon? 

NA 

being used? 

• Proper fluoride concentration in distribution? OYes ONo 

Are the fluoride concentrations consistent? OYes ONo Safety considerations compliant? OYes ONo 



List the type and combination of coagulants: 
List the types of coagulant aids being used: 
List flocculation facilities that are being used: 
Rapid mix unit adequate? DYes DNo Flocculation adequate? DYes DNo Flocculation detention time? 

Types of filtration utilized: 
Types of media installed: 

DGravity DPressure DConstant DDeclining rate Other: 
DMono DDual DMulti D Other: 

Filtration and related equipment operated properly and in good repair? DYes DNo 
Filter gallery piping in good condition? DYes DNo Color coded? DYes DNo 
What initiates a backwash? 

Are mud balls I cracks prevented? DYes DNo 
Filter gallery floor drained? DYes DNo 

Backwash flow rate: 

Are the disinfection byproduct precursor removal requirements of the Stage 1 Disinfectants/Disinfection Byproducts Rule being met? DYes DNo 

Expected life of membranes: -----------j 

Profile available for review? DYes DNo 

Safeguards in place to warn of membrane failure? DYes DNo 
Date of membrane installation: 

-----------j 

If so, it is used? DYes DNo 
How often? 

If so, actions taken: 
NA 

What are the shortest & average times between filter replacements? 
., 

� NA 
8 

System required to prepare disinfection profile? DYes DNo 
An individual filter excursions occurred in ast? DYes DNo 

Type of membrane(s) used: 

What's the 

Type of pre-treatment used: 
Fouling rate of membranes? 

E; 

� NA 

Is re-wash (filter-to-waste) capability available? DYes DNo 
• Meters calibrated and/or checked for accuracy? D Yes DNo 

Types of sedimentation/clarification process & facilities being used? 
Flow distributed evenly to basins? DYes DNo 

NA 

Mechanical equipment working? DYes DNo 
How often is slud e removed? 

Settled water turbidity? 

Types of sedimentation/clarification process & facilities being used? , 
Where is treatment waste disposed? (i.e., RO concentrate, brine, 
etc.) 

Is the dose utilized current! adequate? DYes DNo Is the equipment room kept clean and d . DYes DNo 



Sanitary Survey Form Page 5 

SOURCE 

GROUNDWATER QUANTITY, QUALITY, AND PROTECTION 

Total Source Capacity exceeds Maximum Daily Demand? C8lYes DNo Firm capacity exceeds Average Daily Demand? C8lYes DNo 
Any unused or improperly abandoned wells within system?DYes C8lNo System have a well head protection program? C8lYes DNo 
Does the system have an emergency spill response plan? C8lYes DNo 

" j 
GROUNDWATER WELLS 

Well name Well#1 Well#2 Well#3 
FLUWID AAH9129 AAH9128 AAH9127 
Year well drilled 1971 1979 1996 
Deoth well drilled 1,290 1,340 1,996 
Aquifer name Unknown Unknown Unknown 

... Depth of casing 606' 596' 550' 
- Diameter of casing 8' 8' 10' 

� Pumo tvne Vertical Turbine Vertical Turbine Vertical Turbine 
w 

Horseoower 25 25 25 � 
5 

Rated caoacitv (OPM@f'SII 550 500 500 
Observed Yield? (OPM@PSQ 500 Unknown Unknown 

Subject to flooding? N N N 
Setbacks comoliant? y y y 

Anv cast contamination? N N N 
Raw water tao compliant? y y y 

Well head sealed? y y y II Casino >12" above qrade? y y y 

Casino vent compliant? y y y 

Check valve compliant? y y y 

� Water meter comoliant? y y y 

il:i: Air-relief valve installed? N N N 
Dumoline installed? y y y 

Stand-bv Power? 550 500 500 
'Ii 
E 

� 

High Service High Service High Service 
Centrifugal Centrifugal Centrifugal 

40 40 40 
800 GPM 800GPM 800 GPM 

y y y 

DISTRIBUTION 

Flush Frequency: Dal least quarterly C8lper written plan C8l0ther: Automatic Flush 

Ill Maximum Pressure 55 psi Minimum Pressure: 42 osi 

, Valve Mamtenance Program Compliant? C8lYes DNo # of inline valves: How often exercised? Per written clan 
" • 

1 

• 
' ' L 

f~ 
1: 
I ·~ I 

li I 

~ I . 
p. 

' 

11.1 
I 

1: I 

I 

j 
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I~ 
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' 
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Sanitary Survey Form Page 6 

STORAGE FACILITIES 

Tank Name or Number GST#1 GST#2 Hydro Tank #1 Hydro Tank #2 Hydro Tank #3 
Storage type (ground, elevaled, hydro, etc.) Ground Ground Hydro Hydro Hydro 
Tank material (steel. cooc,ete, et.) Concrete Concrete Steel Steel Steel 
Tank size (Galoos) 150,000 150,000 15,000 15,000 15,000 

Watertight roof/hatch? y y y y y 

Venting/screens compliant? y y y y y 

Overflow compliant? y y NA NA NA 
Level/PSI indicator compliant? y y y y y 

Drain & bypass installed? y y y y y 

Interior coating meet NSF? y y y y y 

Date of last annual inspection 02/2015 02/2015 03/2015 03/2015 03/2015 
Year of last 5 year inspection 04/2013 03/2013 02/2012 05/2013 02/2012 
Year of last 5 year washout 04/2013 03/2013 02/2012 05/2013 02/2012 
On/Off pressure (PSI) settings y y y y y 

Altitude valves present? (•'"'""' NA NA NA NA NA 
Adequate turnover provided? y y y y y 

DManual� DManua!ly DManua(� DManually OManua!ly OManually DManually 
How are tanks levels controlled t8lAuto onsite 181Aulo oosite 181Auto oosite 181Auto onsite 181Auto onsite OAuto onsite OAuto onsite 

DSCADA DSCADA DSCADA DSCADA DSCADA DSCADA DSCADA 

.. 

! 

Proper procedures for calibrating monitor equipment? 181Yes DNo Are records maintained per the FDEP 181Yes DNo 
Parameters currently monitored: 181Chlorine 181pH OF 181P04 DFe DH2S DTurbidity DOther: 
Any monitoring & reporting, treatment techniques, or MCL problems? DYes 181No 

Is testing required monitoring equipment compliant? 181Yes DNo 

Follow-u Date 

Are the reagents in date? 181Yes DNo 

Records retention compliant? 181Yes DNo 

� � · : ·  �!4·, . • • • • • .  

Violation 

Written available required monitoring plans? 181Bacteriological 

MonitOfing program maintained and followed per rule? 181Yes DNo 

MONITORING, REPORTING, & DATA VERIFICATION 

li1 

� 

I 

I .� 
;, 

ii' 

Treatment O&M log type: --=.Bo:::u::.:n::_d .:::Bo:::o::.:k _ 

Are all licenses valid? 181Yes DNo 

It the log compliant? 181Yes DNo 

Does staffing meet requirements of 62-699, FAC? 181Yes DNo 

Lead operator class compliant? ll!lYes DNo Number of plant operators.:_ ---'------j 

Approved for reduced staffing? DYes 181No 

SC 

Distribution category: 

Distribution O&M log type: DPaper DApproved Electronic ll!l In Plant Log Book 

Plant Category/Class: 



� -· .. 

( . 

_. Sanitary Survey Form Page 7 

01nterconnections 
O Complaints 

O Storage/Booster Pumps 
0Air relief/Blow-off Valves 

Are boil water notices issued when applicable? 0Yes O No 

Compliant security in place (e.g. wells, plants, storage, pumps, etc]? 0Yes ONo 

Is there a Capital Improvement Plan or plan for system sustainabilit ?: 0Yes ONo 

0Flush/Fire Hydrants 
OUpdates 

0Valves 
O Line Material 

Are financial, operational data, and maintenance records maintained? 0Yes ONo 

Are main breaks reported and recorded 0 Yes O No 

Maps Include: 0Lines (all) 
0Line Size 

Preventative Maintenance Program in place? 0Yes ONo 

Are written SOPs and O&M Manuals for: 0Flushing 0Valves 0Plants OClearances 0New Line Installations 

Emergency response plan on-file? 0Yes ONo 

Does the system have and implement a written cross connection control program? 0Yes ONo ONA 

Is stand-by equipment exercised at least monthly? 0Yes ONo 

Satisfy average daily demand? 0Yes ONo OUnknown 

What equipment does it operate? 0Well Pumps 0High Service Pumps 0Treatment Equipment 

Does the system appear to have adequate staff to maintain compliance? 0Yes O No 

Capacity of Standby Power Source: Unknown kW 
Hrs Operated Under Load: Per manufacturer 

s ecifications 

OYes ONo 0NA 

OYesONo 0NA 

OYes 0No 

0Automatic OManual 

Is continuous training provided? 0Yes ONo 

Has the cross connection control annual report been submitted? 

• Do any of the past three years of annual reports indicate any deficiencies? 

Are there any cross connections observed onsite or in the distribution system? 

Areas of Concern Noted? OYes 0No 

Areas of Concern Rule Corrective Action Date 
Corrected 

Significant 
Deficiency? 

Technical assistance providers recommended? OYes 0No 



,;-•,q 

i • 

Sanitary Survey Form Page 8 

SUMMARY OF DEFICIENCIES AND RECOMMENDATIONS FOR TECHNICAL ASSISTANCE. 

I- It was noted at the time of inspection that the packing gland from well pump #I was leaking excessively. On 
September 22, 2015, the utility sent a picture via e-mail of the repairs made to well# I .  

PHOTOS 

- 8'mta: ...... 

Photo #I: Well packing gland leaking excessively Photo #2: Ground storage tank inspection report 

Inspector's Signature Date: September 23, 2015 .  

17�-� 
Reviewer's Signature / _ Date: September 28, 2015 

-· --- .-· 



Water Usage Schedule Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule IV

Docket No.:  130025-WU 39 Pages

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

Monthly Operating Reports (DEP)

Line Total Daily Maximum Highest

No. Gallons Average Day Day Date

1 January 9,230,000 297,741 345,000 345,000 01/22/18

2 February 8,354,000 298,357 359,000 359,000 02/17/18

3 March 9,165,000 295,645 329,000

4 April 8,606,000 286,867 455,000 455,000 04/11/18

5 May 7,958,000 256,709 316,000

6 June 7,713,000 256,100 289,000

7 July 8,166,000 263,419 295,000

8 August 8,510,000 274,516 317,000

9 September 8,263,000 266,548 328,000

10 October 9,685,000 312,419 358,000 358,000 10/28/18

11 November 8,586,000 276,968 351,000 351,000 11/04/18

12 December 8,547,000 275,710 343,000

13 102,783,000 3,360,999 4,085,000 1,868,000

14 Annual Average 280,083 340,417

15 5 Day Maximum Average 373,600

16 Annual Average GPD per ERC 134

17 (280,083/2,086.5)



2018 WATER USAGE REPORT

MOR'S

WELLS TOTAL AVG MAXIMUM BILLING

January  9,586,000.00  9,230,000.00  297,742.00  345,000.00  7,883,160.00 

February  8,708,000.00  8,354,000.00  298,357.00  359,000.00  6,491,063.00 

March  9,578,000.00  9,165,000.00  295,645.00  329,000.00  8,140,044.00 

April  9,160,000.00  8,606,000.00  286,867.00  455,000.00  7,661,672.00 

May  8,331,000.00  7,958,000.00  256,710.00  316,000.00  6,501,939.00 

June  8,097,000.00  7,713,000.00  257,100.00  289,000.00  6,655,539.00 

July  8,520,000.00  8,166,000.00  263,419.00  295,000.00  7,203,014.00 

August  8,671,000.00  8,510,000.00  274,516.00  317,000.00  6,057,157.00 

September  8,364,000.00  8,263,000.00  266,548.00  328,000.00  6,728,909.00 

October  9,347,000.00  9,685,000.00  312,419.00  358,000.00  8,073,032.00 

November  8,763,000.00  8,586,000.00  276,968.00  351,000.00  6,729,733.00 

December  9,223,000.00  8,547,000.00  275,710.00  343,000.00  7,126,712.00 

 106,348,000.00  102,783,000.00  3,362,001.00  4,085,000.00  85,251,974.00 

ANNUAL AVERAGE  8,862,333.33  8,565,250.00  280,166.75  340,416.67  7,104,331.17 

GPD  291,364 281,597  9,211  11,192 233,567

GPD Per Customers  65.76 64 53

per SWFWMD 4431



�01_8 WATER USAGE REPORT f- . . : _ -�, _J____ ···- PLACID Li\KES UTILITIES, INC. 1- . . I 
�tt�!�;���:8�i�.Nw . ----.·-1--- - _--� -- -  Ji -:--- �6�-0345 FAX 8r�65-1313 jlTOT���-�--::·=-j��;·s ---��=��� I ---� .J..anuary _ _ . _ 1 . .  -  -  9,230.000.00 f -297.7ill-o1 -- 345:ooo.oTI . :�- Februarv . - ·  . . .  --�!.-----·- 

1, 
. . . .  8,354,000.00 , 298�QQ_���.9���1 March . -----· I· . _ _ __ 9,165,000.00 l: 295,645.00 . 329,000.00...;______ _ 
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1 

27{51600 3 1 7,000.00 !  .  .  .. - �  §ep_tElmber . .  _  .. . . . , 8,263,000
0
00 , . 266,548.00 . 32B,000.00 \ 

�=��r J__..  .. j  _ _  ;�:�:���:��-j ;l�:��:�� . ���:���:�� :1'. December 8,547,000.00 . 275,710.00 343,000.00 _ 
--- - . .  --- 1�;2)83,000.00 i 3.��{000 00 4,085,000.00 ; - - . . 

• . ·- -- ---- - --- -- ------- - • • - •• ------· --- r - • • --- 

ANNUAL AVERAGE ·- - _· .• 280,083 33 340,4�6 6 7 1  ,. - 
::::��:::g PE;-��VICE 1c��E;TI� ----- . i . - -� 
__ _: _ � � 0 8 71_ - = =- f  _  _:-==1�Q:87�r�--�=�=�� ��---� _-f--��� __ - £1NNUAL AVG GPO PER FUNCTIONAL POPULATION . __ 1___ _ ( _ 63.55 i 63.55 i 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
I PWS Identification Number: 6280223 I Plant Name: Placid Lakes Utilities. Inc. 

I\. 'umm,tn of l'l' ol Pohlllt.'l ( oul.tlfiiU:.! \l..'t\l,lfnltfl·. Pohnu_·r ( ont.untll!! I pu.·h loruh\llnn . . uullrun or \l.ln:.,:.ull''l 'l'ljlll'lr.tnllor thl· 't.·.tr: ~ 

A. Is any polymer containing the monomer acO'Iamjde used at the water treatment plant? 
follows: 

~No 0 Yes, and the polymer dose and the acrylamide level in the polymer are as 

IPolvrner Dose. ppm • ry ' · 
B. Is any polymer containing the monomer cpjchlorobydrin used at the water treatment - and the polymer dose and the epichlorohydrin level in the 

1 r. polymer are as allows: 
!Polymer Dose. r>r>m • IEr>ichlorohvdrin Level.% • 

c. Is any iron or manganese SCQuestrant used at the water treatment plant? t><J No LJ Yes. and th~ o~uestranL sequesrrant dose. etc .. are as follows: 
TVDe ofSeQuestrant (r>Oivohosr>hate or sodium silicate): 
ISe<luestrant Dose. m~ of r>hosr>hate as PO, or m~ of silicate as SiO, • 
If sodium silicate is used the arnoont of added r>lus naturallv occurrin2 silicate. in mVL as SiO, • 

• Compl~te and submit Part IV of this rep<Nt only with th~ monthly ~arion report for December of each year and only for water treatment plants using polymer containing 
aery/amide. polymer containing epichlorohydrin. and/or an iron and manganese Stqui!Strant. 

' Aery/amide and epichlorohydrln levels may be based on the polymer manufacturer's certification or on third-p<Nty certification. 
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B. Water Treatment Plant Informanon 
Pi ant Name: Pl . .acid LUes Utilities, Inc. 
Plant Address: 4 J 0 Washington .Blvd Nw 

, . 

l)rpe of Water Treated by Plant: ~Raw Ground Waier 
~rmitted Maximum Day O~rati:ng capacity CJofPLant, 
Plant Category (p.er subsection 62-699.310{4). F.A.C.): 
Licensed Operators i Name 

Lead!O.ief Operator: Nalbarn B~.,..'" 

Other Operators: 
~ 

I p 
City: Lak~ Placid I 

L J Purchased Ftnished Water 
~ 

{J)· ) 

II. ("t•lllfiCIIiullll\ l .~ ;1d ("hwl ilp~1.11•_,,. ___ -~- ___ ---~ ~ 

-

I 

l, the undersigned. water 1reatJnent plant operatot: lic-ensed in Flotida, am lhe lead/chief operata of1he water 1ra1m.ent plant identified ill Part 1 of this report. 1 certify tbat the 
infonnation provided in this report is true and aoourate ro the best of .my knowledge and belief. I oartify that all drinking wa~tar trea1m.ent cbemicals used at this plant conform to 
NSF InternatiOnal Stl'll'l.dard 6Q Or oth~:t applicable standards referenced~ in subsection 62·553.320(3),. F.A.C. I also certifY th_ar 1he foUowing additional operations records for this: 
plant wue prepared eaoll day that a licensed operator staffed or vislted lhis plant dwing the month indicated above: (I) records of amounts of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate trca.tment pr~s perfQrmance rc;:cords. Furthermore, I agree to pi"Qvic;ie these ;~dditional operation$ !"ccords to lhe PWS owner so the P\VS 
ownet can retain them. together with copies of this report. at a convenient location for a.t least ten years. 
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-
 

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

potymer are as o ows: 
Polymer Dose, ppm= IEpichlorohydrin Level, %t = 

c. Is any iron or manganese sequestrant used at the water treatment plant? I2$J No l j Yes, and the type of sequestrant, sequestrant dose, etc., are as follows: 
Type ofSequestrant (polyphosphate or sodium silicate): 
Sequestrant Dose, mg/L of phosphate as P04 or mg/L of silicate as SiOz = 
If sodium silicate is used, the amount of added plus naturally occurring silicate, in mg/L as Si02 = 

* Complete and submit Part IV of this report only with the monthly operation report for December of each year and only for water treatment plants using polymer containing 
aery/amide, polymer containing epichlorohydrin, and/or an iron and manganese sequestrant. 

t Aery/amide and epich/orohydrin levels may be based on the polymer manufacturer's certification or on third-party certification. 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
[ PWS Identification Number: 6280223 I Plant Name: Placid Lakes Utilities, Inc. 
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A. Is any polymer containing the monomer ~:Wl!!!.l!.QS Yes, and the polymer dose and the acrylamide level in the polymer are as 

follows: 

c. 

Complete and submit Part IV of this report only with the monthly operation report for December of each year and only f or water treatment plants using polymer containing 

acrylamide, polymer containing epichlorohydrin, and/or an iron and manganese sequestrant. 

Aery/amide and epichlorohydrin levels may be based on the polymer manufacturer's certification or on third-party certification. 
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II. Certiticatiun b~ Lc;HI:ChicfOperatur 

I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in Part I of this report. I certify that the 

information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to 

NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this 

plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( 1) records of amounts of chemicals used and chemical feed 

rates; and (2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS 

owner can r tain them, together with copies of this report, at a convenient location for at least ten years. 

Nathan Brewer Cl4995 

Printed or Typed Name License Number 
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111. ()ail~ Data for the \lonth/Yc;tr of: Januar 2018 
Means of Achieving Four-Log Virus Inactivation/Removal: * 
0 Ultraviolet Radiation 0 Other (Describe): 

Days 
Plant 

Staffed Lowest Residual 
or Disinfectant 

Visited 
by Net Quantity 

Day of Operator Hours of Finished 
the (Place Plant in Water 

.Month "X" 0 ration Produced al 
I X 24 31 1,000 
2 X 24 269,000 128 1.50 
3 X 24 299,000 200 1.80 
4 X 24 310,000 173 1.60 
5 X 24 313,000 301 1.70 

6 X 24 339,000 265 1.10 

7 X 24 313,000 360 1.30 
8 X 24 314,000 268 1.40 

9 X 24 290,000 187 2.00 

10 X 24 239,000 188 0.50 

II X 24 272,000 274 0.50 
12 X 24 247.000 262 1.40 

13 X 24 303,000 237 1.80 

14 X 24 250,000 278 1.10 
IS X 24 308,000 312 1.1 0 

16 X 24 263,000 225 0.90 
17 X 24 276,000 301 1.30 

18 X 24 310,000 245 140 
19 X 24 296,000 218 0.50 
20 X 24 322,000 297 1.30 

21 X 24 318,000 385 1.50 
22 X 24 345,000 285 1.60 
23 X 24 327,000 230 1.30 
24 X 24 295,000 271 1.10 

25 X 24 311,000 233 1.30 
26 X 24 289,000 302 !.30 

27 X 24 322,000 322 1.30 
28 X 24 319,000 268 1.10 
29 X 24 301,000 222 0.50 

30 X 24 273,000 212 1.00 
3 1 X 24 286,000 275 1.00 

Total 9 230,000 
Avera e 297,741 
Maximum 345,000 

Free Chlorine 

Disinfectant Provided 
Contact Time Before or 

(T) at C at First 
Measurement Temp. 
Point During of 
Peak Flow, 

minutes 

25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

Chlorine Dioxide Ozone D Combined Chlorine (Chloramines) 

pH of 
Water, if 

A licable 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 

Lowest 
Residual 

Disinfectant 
Minimum Lowest Minimum Concentration 

CT Operating UV Dose at Remote 
Required, UV Dose, Required, Point in 

mg- mW- mW-
min/L sec/cm2 sec/cm2 

1.50 
1.30 
1.40 
0.80 
1.00 
1.10 
1.70 
0.50 
0.50 
1.10 
1.50 
0.80 
0.80 
0.60 
1.00 
1.10 
0.50 
1.00 
1.20 
1.30 
1.00 
0.80 
1.00 
1.00 
1.00 
0.80 
0.50 
0.70 
0.70 

Chlorine Dioxide 

Emergency or Abnormal Operating 
Conditions; Repair or Maintenance Work that 
Involves Taking Water System Components 

Out of eration 

* Refer to the instructions for this report to determine which plants must provide this information. 

. DEP Fonn 62-555.900(3)Aitemate Page 2 
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2017 WATER USAGE REPORT Schedule V – 38 Pages

MOR'S

WELLS TOTAL AVG MAXIMUM BILLING

January 9,509,000 8,903,000 296,766 364,000 9,251,357

8,305,000 8,219,000 293,535 343,000 7,162,122

March 9,854,000 9,703,000 313,000 404,000 8,122,316

April 11,657,000 11,662,000 388,733 506,000 7,632,157

May 12,590,000 12,762,000 411,677 589,000 8,549,265

June 9,548,000 9,400,000 313,333 505,000 6,774,343

July 8,897,000 9,926,000 320,193 481,000 7,445,520

August 8,678,000 8,303,000 267,838 323,000 6,123,432

10,905,000 10,948,000 364,933 488,000 7,734,197

October 9,900,000 9,836,000 317,290 583,000 6,704,441

November 7,940,000 7,727,000 257,566 307,000 7,043,908

December 9,176,000 8,999,000 290,290 349,000 7,616,273

:

Total 116,959,000 116,388,000 3,835,154 5,242,000 90,159,331

ANNUAL AVERAGE 9,699,000 319,596 436,833 7,513,278

'

'

:

February

September



2017 WATER USAGE REPORT 
PLACID LAKES UTILITIES, INC. 

- 

410 WASHINGTON BLVD. NW 
- LAKE PLACID, FL 33852 

863-465-0345 FAX 863-465-1313 
- - 

MOR'S 
--- - 

� 

TOTAL AVG MAXIMUM 
--- 

8,903,000.00 296,766.00 364,000.00 January 
February 

- ··� 

8,219,000.00 293,535.00 343,000.00 
March .___il,703,000 00 313,000.00 404,000.00 
April 11,662,000.00 388,733.00 506,000.00 506,000.00 
May tR VAIVe___'r(lo'·� 12,762,000.00 411,677.00 _ 589,000.00 _58�00000 

I- 

June 9,400,000.00 313,333.00 � 505,000.00 505,000.00 
July 9,926,000.00 

���:!;:�� 
481,000.00 

August 8,303,000.00 323,000.00 
-- 

§,eptember *- ft.u.fr i !,h\Q... 
•· 

10,948,000.00 364,933.00 488,000.00 488,000.00 
October 9,836,000.00 317,290.00 583,000.00 583,000.00 
November 7, 727,000.00 257,566.00 307,000.00 
December 8,999,000.00 290,290.00 349,000.00 

� -- 

-- 
-- 

116,388,000.00 3,835, 154.00 5,242,000.00 2,671,000.QQ_ 

- 

ANNUAL AVERAGE 319,596.17 436,833.33 
5 Day Maximum Avg 

� - � -- 
534,200.00 

- ---- 

- ANNUAL AVG GPO PER SERVICE CONNECTION 
116388000/365/1996 159.76 

I �  
-  

�  

ANNUAL AVG GPO PER FUNCTIONAL POPULATION 
116388000/365/4424 72.08 

-- 

i 
+-

~- -
1-

J 1-. 
1- --f- - -

1 t t-

- ~ t- + 
J 

t + 

t 1-

+ 
- + +-

• -
-- -- - -- -

t- I --
-,- • - !-
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-
 

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

Yes, and the polymer dose and the acrylamide level in the polymer are as 

No 0 Yes, and the polymer dose and the epichlorohydrin level in the 
polymer are as o ows: 
Polymer Dose, ppm = IEpichlorohydrin Level, %t = 

c. Is any iron or manganese sequestrant used at the water treatment plant? ~No [ ] Yes, and the type of sequestrant, sequestrant dose, etc., are as follows: 
Type of Sequestrant (polyphosphate or sodium silicate): 
Sequestrant Dose, mg/L of phosphate as P04 or mg/L of silicate as Si02 = 
If sodium silicate is used the amount of added plus naturally occurring silicate, in mg/L as Si02 = 

* Complete and submit Part IV of this report only with the monthly operation report for December of each year and only for water treatment plants using polymer containing 
aery/amide, polymer containing epichlorohydrin, and/or an iron and manganese sequestrant. 

t Aery/amide and epichlorohydrin levels may be based on the polymer manufacturer's certification or on third-party certification. 
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II. Crrtilk:1tiun h~ Lead Chtl•f Opl·rator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator ofthe water treatment plant identified in Part I of this report. I certify that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to 
NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F .A.C. I also certify that the following additional operations records for this 
plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( 1) records of amounts of chemicals used and chemical feed 
rates; and (2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS 

n them, t ther with copies of this report, at a convenient location for at least ten years. 

{p- f-1/ Nathan Brewer Cl4995 
Printed or Typed Name License Number 
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ll~ail~ Data for thr \Inn till\ rar of: 2017 
Means of Achieving Four·Log Virus Inactivation/Removal: * 
0 Ultraviolet Radiation 0 Other (Describe): 

Days 
Plant 

Staffed 
or 

Visited 
by Net Quantity 

Day of Operator Hours of Finished 
the {Place Plant in Water 

Month "X") ration Produced, al 
1 X 24 371,000 
2 X 24 264,000 
3 X 24 281 ,000 
4 X 24 311 ,000 
5 X 24 310,000 
6 X 24 277,000 
7 X 24 367,000 
8 X 24 336,000 
9 X 24 352,000 
10 X 24 183,000 
II X 24 269,000 
12 X 24 266,000 
1 3 X 24 232,000 
14 X 24 330.000 
IS X 24 329,000 
16 X 24 319,000 
17 X 24 247,000 
18 X 24 335,000 
19 X 24 335,000 
20 X 24 384,000 
21 X 24 357.000 
22 X 24 481,000 
23 X 24 349.000 
24 X 24 350,000 
25 X 24 380,000 
26 X 24 387,000 
27 X 24 41 0,000 
28 X 24 282 000 
29 X 24 314,000 
30 X 24 311 ,000 
31 X 24 207,000 

Total 9 926,000 
Avera e 320,193 
Maximum 48 I ,000 

352 
309 
424 
222 
240 
148 
233 
317 
287 
243 
255 
266 
305 
281 
377 
301 
320 
244 
277 
355 
205 
247 
285 
242 

Lowest Residual 
Disinfectant 

1.40 
1.50 
1.60 
1.50 
1.50 
1.70 
0.90 
0.80 
1.70 
0.90 
0.70 
0.50 
0.50 
060 
1.10 
1.60 
1.70 
1.70 
1.50 
1.30 
1.00 
1.30 
1.30 
1.40 
1.50 
1.30 
1.10 
1.40 

Free Chlorine Chlorine Dioxide Combined Chlorine (Chloramines) 

Free Chlorine 

CT Calculations 

Disinfectant 
Contact Time 

(T) at C 
Measurement 
Point During 
Peak Flow, 

minutes 

LowestCT 
Provided 
Before or 
at First 

Temp. 
of 

25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25 .00 
25.00 
25.00 
25.00 
25.00 
25 .00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 
25.00 

pH of 
Water, if 

A Jicable 

7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 
7.30 

Lowest 
Residual 

Disinfectant 
Minimum Lowest Minimum Concentration 

CT Operating UV Dose at Remote 
Required, UV Dose, Required, Point in 

mg- mW- mW-
miniL sec/cm2 sec/cm2 

1.20 
1.30 
1.20 
1.20 
1.40 
0.60 
0.50 
1.40 
0.60 
0.50 
0.50 
0.50 
0.50 
0.90 
1.30 
1.40 
1.40 
1.!0 
1.00 
0.70 
1.00 
1.00 
1.10 
1.20 
1.00 
0.80 
1.1 0 

Chlorine Dioxide 

Emergency or Abnormal Operating 
Conditions; Repair or Maintenance Work that 
Involves Taking Water System Components 

Outof tion 

* Refer to the instructions for this report to determine which plants must provide this information. 
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5 cH fr. f)u t..F- XL 
t:q:r;: {If~£ 5 

FLORIDA PUBLIC SERVICE COMMISSION 

Certificate Number 
401 - w 

Upon considerat~on of the record it is hereby ORDERED 
that authority be and is hereby granted to: 

PLACID LAKES UT:LITIES, :NC . 

. Whose principal address is: 

2000 Jefferson Avenue, North 
L~ke Placid, l?'L 33852 (Highlands County) 

to prov~ de water service in accordance with the provisio11 
~f Chapeer 367• Florida Statut~s, the Rules, Regulations 
a:::1d Orders cf :his Comm.1esion in the t:.er:rito:ry described 
by the O~C.ers of this Comm:tss:.on. 

This Certificate shall remai~ in force and effect 
suspended, ~ancelled or revoked by Orders of 
Commi ssior: . 

ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDER 
ORDE:R 
()RDER 
ORDER 
CJRDER 
()R:DER 

12954 
1737'2 
221_64 
pSC-97-1148-FOF-WU 
pSC-98-0667-FOF-WU 

DOCKET 
DOCKET 
DocKET 
oocKsT 
DOC~ET 
DOCTI'ET 
DOC"ET 
DOC;::ET 
DOCKET 
DOCKET 
DOC:KI~:T _ 
DOCKET 

BY ORDER OF THE 

820478-W 
860532-WU 
891158-WU 
970231-WU .· 
971204-WU 

PUBLIC SERVICE ax~ISSION 
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for the construction and maintenance of service drops to provide customer service 
without individual applications for the period ending September 30, 2019, subject to the 
following twelve (12) general conditions and eight (8) specific conditions: 

1. 

3. 

4. 

5. 

1 I 

II 

ll 

II II II 

II 

All construction shall conform to the standards and requirements of this section. 
If at any time during the utility construction/maintenance, the County Engineer 
finds that the permit conditions have been violated, the County Engineer may 
issue an immediate Stop Work Order. The Stop Work Order shall be in effect 
until the operation is brought into compliance with the permit. Failure to perform 
satisfactory construction may result in the County's not issuing additional permits 
to the applicant until deficiencies are corrected. 

7. The attached sketch covering details of this installation shall be made a part of 
this permit. 
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It is expressly stipulated that this permit is a license for permissive use only and 
that the placing of facilities upon public property pursuant to this permit shall not 
operate to create or to vest any property right in said holder. 

9. Whenever necessary for the construction, repair, improvement, alteration or 
relocation of all, or any portion of said road or street as determined by the 
County Engineer, any or all of said poles, wires, pipes, cables, or other facilities 
and appurtenances authorized hereunder, shall be immediately removed from 
said road or reset or relocated thereon , as required by the County Engineer, and 
at the expense of the holder. 

10. II 

11 . Applicant declares that prior to commencing work under this application he will 
ascertain the location of all existing utilities, both aerial and underground, and 
furnish due notice of proposed work to each utility involved. 

12. It is understood and agreed that the rights and privileges herein set out are 
granted only to the extent of the County's right, title and interest in the land to be 
entered upon and used by the holder and the holder will , at all times assume all 
risk of and indemnify, defend, and save harmless Highlands County from and 
against any and all loss damages, cost or expense arising in any manner on 
account of the exercise or attempted exercises by said holder of the aforesaid 
rights and privileges. During construction, all safety regulations of the 
Department of Transportation shall be observed and the holder must take such 
measures, including placing and display of safety devices, as may be necessary 
in order to safely conduct the public through the project area. 

I I I I 

1. This permit authorizes service drops from existing non-permitted lines or cables 
where construction can be performed without placing additional poles or 
terminals in the right-of-way. Parallel construction (of service drops only) is 
permitted. Water and sewer connections are permitted, but the mains may not 
be extended. 

2. When service drops are made from a previously permitted line or cable 
additional poles or terminals may be placed in the right-of-way within the pole or 
cable lines to facilitate the connection. However, additional poles or terminals 
may not be placed beyond the original permit limits in any direction. Parallel 
construction is permitted, but only within the limits of the original permit and only 
for the purpose of making a service drop. Water and sewer connections are 
permitted , but the mains may not be extended beyond the limits of the original 
permit. 
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3. 

4. All former State secondary roads (numbered roads) and those roads designated 
collector or arterial by the County's Comprehensive Plan, as amended, must be 
crossed using the "Jack and Bore" method and a casing left in place under the 
road. 

6. 

7. I right-of-way shall be restored 
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to maintain existing utility construction within County 
September 30, 2019, subject to the following eleven 
specific conditions: 

1. 

3. 

4. 

I I 

II 

, I 

II 

II II II 

II 

All construction shall conform to the standards and requirements of this section. 
If at any time during the utility construction/maintenance, the County Engineer 
finds that the permit conditions have been violated, the County Engineer may 
issue an immediate Stop Work Order. The Stop Work Order shall be in effect 
until the operation is brought into compliance with the permit. Failure to perform 
satisfactory construction may result in the County's not issuing additional permits 
to the applicant until deficiencies are corrected. 
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7. It is expressly stipulated that this permit is a license for permissive use only and 
that the placing of facilities upon public property pursuant to this permit shall not 
operate to create or to vest any property right in said holder. 

9. 

Whenever necessary for the construction, repair, improvement, alteration or 
relocation of all, or any portion of said road or street as determined by the 
County Engineer, any or all of said poles, wires, pipes, cables or other facilities 
and appurtenances authorized hereunder, shall be immediately removed from 
said road or street or reset or relocated thereon, as required by the County 
Engineer, and at the expense of the holder. 

Applicant declares that prior to commencing work under this application he will 
ascertain the location of all existing utilities, both aerial and underground and 
furnish due notice of proposed work to each utility involved. 

11. It is understood and agreed that the rights and privileges herein set out are 
granted only to the extent of the County's right, title and interest in the land to be 
entered upon and used by the holder and the holder will, at all times assume all 
risk of and indemnify, defend, and save harmless Highlands County from and 
against any and all loss, damages, cost or expense arising in any manner on 
account of the exercise or attempted exercises by said holder of the aforesaid 
rights and privileges. During construction, all safety regulations of the 
Department of Transportation shall be observed and the holder must take such 
measures, including placing and display of safety devices, as may be necessary 
in order to safely conduct the public through the project area. 

I I I I 

1 . Maintenance is defined as the repair or replacement of poles, wires, pipes, 
cables, terminals or other facilities and appurtenances in the same position and 
of approximately the same size. Construction resulting in an increase in utility 
capacity is not considered maintenance. 

3. 

The maximum time that any excavation may be left open for maintenance is one 
week. When the maintenance will require an open excavation for a longer length 
of time a regular Utility Permit which explains the necessity, complete with 
detailed drawings, must be secured. 
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4. Emergency repair of utilities under both paved and unpaved roads is authorized 
by this permit. This includes open cutting a paved road or trenching across an 
unpaved road when necessary, but the permittee will first make a diligent effqrt 
to notify the County Engineer by calling 402-6877. (After hours call 381-6736). 
All excavation shall be covered before leaving the work site. No notice is 
required for work outside the traveled way. 

5. The permittee will repair the road as directed by the County Engineer and accept 
road maintenance responsibility for the repair of the cut or underground crossing 
for a period of thirty-six (36) months from the date of construction. 

restore< its original 

/f~Ltu~ 
Submitted By~ VP/~ 

(Permittee) ' 

~~Vfl~ 
(Sign ure & T1tle) 
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State of F l o r i d a  
De p  a r  t m  e  n t  of E n v i r o n m e n t a l  P r o t e c t i o n  

This Is To Certify That 

NATHAND. BREWER 

Has successfully passed the examination and has met all qualifications required by 
Chapter 403, Florida Statutes, and is hereby certified as a 

Dr ink ing Water Treatment Plant Operator, Level C 

License Number 

DW 0014995 

THIS CERTIFICATE IS NOT A LICENSE 

Date Issued 

October 26, 2007 

Chartie Crist 
Governor 

:J4.icfiae{ 'W. Sole 
Secretary 
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Permittee: Placid Lakes Utilities Inc. 
Page 2 of6 

PWS ID 6280223 
Permit No. 255555-003-WC 

LOCATION: The project is located at 410 Washington Blvd NW in Lake Placid, Highlands 
Florida. 

Work must be conducted in accordance with the General and Specific Conditions, attached hereto. 

GENERAL CONDITIONS: 

The following General Conditions are referenced in Florida Administrative Code Rule 62-4.1 

I . The tenns, conditions, requirements, limitations and restrictions set forth in this pennit, are "pennit 
conditions" and are binding and enforceable pursuant to Sections 403.141, 403.727, or 403.859 through 
403.861 , F.S. The permittee is placed on notice that the Department will review this permit periodically 
and may initiate enforcement action for any violation of these conditions. 

2. This permit is valid only for the specific processes and operations applied for and indicated in the 
approved drawings or exhibits. Any unauthorized deviation from the approved drawings, exhibits, 
specifications, or conditions of this permit may constitute grounds for revocation and enforcement 
action by the Department. 

3. As provided in subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit does not convey 
any vested rights or any exclusive privileges. Neither does it authorize any injury to public or private 
property or any invasion of personal rights, nor any infringement of federal, state, or local laws or 
regulations. This permit is not a waiver of or approval of any other Department pennit that may be 
required for other aspects of the total project which are not addressed in this permit. 

4. This permit conveys no title to land or water, does not constitute State recognition or acknowledgment 
oftitle, and does not constitute authority for the use of submerged lands unless herein provided and the 
necessary title or leasehold interests have been obtained from the State. Only the Trustees of the 
Internal Improvement Trust Fund may express State opinion as to title. 

5. This permit does not relieve the permittee from liability for harm or injury to human health or welfare, 
animal, or plant life, or property caused by the construction or operation of this permitted source, or 
from penalties therefore; nor does it allow the permittee to cause pollution in contravention of Florida 
Statutes and Department rules, unless specifically authorized by an order from the Department. 

6. The permittee shall properly operate and maintain the facility and systems of treatment and control (and 
related appurtenances) that are installed and used by the permittee to achieve compliance with the 
conditions of this permit, are required by Department rules. This provision includes the operation of 
backup or auxiliary facilities or similar systems when necessary to achieve compliance with the 
conditions of the permit and when required by Department rules. 

7. The permittee, by accepting this permit, specifically agrees to allow authorized Department personnel, 
upon presentation of credentials or other documents as may be required by law and at reasonable times, 
access to the premises where the permitted activity is located or conducted to: 

a. Have access to and copy any records that must be kept under conditions of the permit; 

b. Inspect the facility, equipment, practices, or operations regulated or required under this permit; and 

c . Sample or monitor any substances or parameters at any location reasonable necessary to assure 
compliance with this permit or Department rules. Reasonable time may depend on the nature of the 
concern being investigated. 
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Permittee: Placid Lakes Utilities Inc. 
Page 3 of6 

PWS ID 6280223 
Permit No. 255555-003-WC 

If, for any reason, the permittee does not comply with or will be unable to comply with any condition or 
limitation specified in this permit, the permittee shall immediately provide the Department with the 
following information: 

a. 

The period of noncompliance, including dates and times; or, if not corrected, the anticipated 
time the noncompliance is expected to continue, and steps being taken to reduce, eliminate, and 
prevent recurrence of the noncompliance. The permittee shall be responsible for any and all 
damages, which may result and may be subject to enforcement action by the Department for 
penalties or for revocation of this permit. 

9. In accepting this permit, the permittee understands and agrees that all records, notes, monitoring data 
and other information relating to the construction or operation of this permitted source which are 
submitted to the Department may be used by the Department as evidence in any enforcement case 
involving the permitted source arising under the Florida Statutes or Department rules, except where such 
use is prescribed by Section 403.111 and 403.73, F.S. Such evidence shall only be used to the extent it 
is consistent with the Florida Rules of Civil Procedure and appropriate evidentiary rules. 

10. The permittee agrees to comply with changes in Department rules and Florida Statutes after a reasonable 
time for compliance; provided, however, the permittee does not waive any other rights granted by 
Florida Statutes or Department rules. A reasonable time for compliance with a new or amended surface 
water quality standard, other than those standards addressed in Rule 62-302.500, shall include a 
reasonable time to obtain or be denied a mixing zone for the new or amended standard. 

11. This permit is transferable only upon Department approval in accordance with Rule 62-4.120 and 
62-730.300 F.A.C., as applicable. The permittee shall be liable for any noncompliance of the permitted 
activity until the transfer is approved by the Department. 

12. This permit or a copy thereof shall be kept at the work site of the permitted activity. 

13. This permit also constitutes: 

a. 

c. , PL 92-500) 

d. 

14. The permittee shall comply with the following: 

a. Upon request, the permittee shall furnish all records and plans required under Department rules. 
During enforcement actions, the retention period for all records will be extended automatically 
unless otherwise stipulated by the Department. 

The permittee shall hold at the facility or other location designated by this permit records of all 
monitoring information (including all calibration and maintenance records and all original strip 
chart recordings for continuous monitoring instrumentation) required by the permit, copies of all 
reports required by this permit, and records of all data used to complete the application for this 
permit. These materials shall be retained at least three years from the date of the sample, 
measurement, report, or application unless otherwise specified by Department rule. 

c. Records of monitoring information shall include: 

1. the date, exact place, and time of sampling or measurements; 
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Permittee: Placid Lakes Utilities Inc. 
Page 4 of6 

2. 
3. 
4. 
5. 
6. 

measurements; 

I . The Permittee shall retain service a Florida-licensed professional engineer in accordance with subsection 
62-555.530(3), F .A. C., to take responsible charge of inspecting construction of the project for the 
purpose of determining in general if the construction proceeds in compliance with the permit, including 
the approved preliminary design report or drawings and specifications for the project. 

2. The Permittee shall have complete record drawings produced for the project in accordance with 
subsection 62-555.530(4), F.A.C. 

3. The Permittee shall provide an operation and maintenance manual for all new or altered facilities to 
fulfill the requirements under subsection 62-555.350(13). F.A.C. 

4. The Permittee shall submit a certification of construction completion to the Department and obtain 
approval or clearance, from the Department per Rule 62-555.345, F.A.C., before placing any public 
water system components constmcted or altered under this permit in operation for any purpose other 
than disinfection, testing for leaks, or testing equipment operation. This does not prohibit the Permittee 
from cutting into existing water mains, and returning the water mains to operation in accordance with 
subsection 62-555.340(5), F.A.C., without the Department's approval. 

5. Chemicals that are contained in coatings that are applied to a surface in contact with drinking water, or 
are otherwise on equipment surfaces that come into contact with the water, and additives and chemicals 
used to treat water shall Qonform to American National Standards Institute (ANSI)/NSF International 
Standard 60-1988. Water system components whose surfaces come into contact with drinking water 
shall conform to ANSI/NSF Standard 61-1991. The authorized representative of the public water system 
shall certify in writing that each item conforms to the appropriate standard prior to release for operation. 
[Rules 62-555.320(3) (a), 62-555.320(3)(b) and 62-555.320(3)(d), F.A.C.) 

6. The installation or repair of any public water system, or any plumbing in residential or nonresidential 
facility providing water for human consumption, which is connected to a public water system, shall be 
lead free. [Rule 62-555.322(1), F.A.C.J 

7. The permittee must instruct the engineer of record to request system clearance from the Department 
within sixty (60) days of completion of construction, testing and disinfecting the system. 
Bacteriological test results shall be considered unacceptable if the test were completed more than 60 
days before the Department received the results. [Rule 62-555.340(2) (c) F.A.C.) 

Permitted construction or alteration of a public water system may not be placed into service until a letter 
of clearance has been issued by this Department. [Rule 62-555.345, F.A.C.J 
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Permittee: Placid Lakes Utilities Inc. 
Page5of6 

PWS 1D 6280223 
Permit No. 255555-003-WC 

8. Prior to placing this project into service, Permittee shall submit, at a minimum, all of the following to 
the Department for evaluation and approval for operation, as provided in Rules 62-555.340 and 62-
555.345, F.A.C.: 

a. The Certification of Construction Completion and Request for Clearance to Place Permitted PWS 
Components Into Operation {DEP Form 62-555.900(9)} 

b. Certified record drawings, if there are any changes noted for the permitted project. 

c. Copy of a satisfactory pressure test of the process piping performed in accordance with A WWA 
Standards. [Rule 62-555.320(21) (a) (1), F.A.C.] 

d. Two consecutive days of satisfactory distribution bacteriological analytical results. 

In order to facilitate the issuance of a letter of clearance, the Department requests that all of the above 
information be submitted as one package. 

9. The water treatment plant shall maintain throughout the distribution system a minimum continuous and 
effective free chlorine residual of 0.2 mg/1 or its equivalent. A minimum system pressure of 20 psi must 
be maintained throughout the system. Also, safety equipment shall be provided and located outside of 
chlorine room. 

10. The facility has been classified as a Category V, Class C water treatment plant. Accordingly, the lead or 
chief operator must be Class Cor higher. Proof of staffing by a Class Cor higher operator: 5 visits/week 
and one visit each weekend for a total of0.6 hour/week. F.A.C. Rule 62-699.310(2)(e)5. 

11. The permittee shall submit a monthly operations report (MOR) DEP Form 62-555.900(2), to the 
Department no later than the tenth of each succeeding month . 

. Permittee shall follow the guidelines of Chapters 62-550, 62-555, and 62-560, F.A.C. , regarding public 
drinking water system standards, monitoring, reporting, permitting, construction, and operation. 

13. This facility is a Community Water System as defined in F.A.C. Rule 62-550.200(17) and shall comply 
with the applicable chemical, radiological, lead and copper, and bacteriological monitoring requirements 
of F.A.C. Chapter 62-550. Such requirements shall be initiated within the quarter that the modification 
of the water treatment facility is implemented and the results submitted to the Department. 

14. The permittee shall provide an operation and maintenance manual for the new or altered treatment 
facilities to fulfill the requirements under subsection 62-555.350(13), F.A.C. The manual shall contain 
operation and control procedures, and preventative maintenance and repair procedures, for all plant 
equipment and shall be made available for reference at the plant or at a convenient location near the 
plant. Bound and indexed equipment manufacturer manuals shall be considered sufficient to meet the 
requirements of the subsection. 
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Water Management District 
2379 Broad Street, Brooksville, Florida 34604-6899 

(352) 796-7211 or 1-800-423-1476 (FL only} 

SUNCOM 628-4150 TDD only 1-800-231-6103 (Fl only) 

On the Internet at: WaterMatters.org 

An Equal 
Opportunity 

Employer 

Bartow Service Office 
170 Century Boulevard 
Bartow, Florida 33830-7700 
(863) 534-1448 or 
1-800-492-7862 (FL only) 

September 06, 2012 

Dear Permittee(s): 

Sarasota Service Office 
6750 Fruitville Road 
Sarasota, Florida 34240-9711 
(941) 377-3722 or 
1-800-320-3503 IFL oolvl 

Tampa Service Office 
7601 Highway 301 North 
Tampa. Florida 33637-6759 
(813) 985-7481 or 
1-800-836-0797 (FL only) 

Your Water Use Permit has been approved. Final approval is contingent upon no objection to the District's 
action being received by the District within the time frames described in the enclosed Notice of Rights. 

The information received by the District will be kept on file to support the District's determination regarding 
your application. This information is available for viewing or downloading through the District's Application and 
Permit Search Tools located at www.WaterMatters.org/permits. 

The Districts action in this matter only becomes closed to future legal challenges from members of the public 
if such persons have been properly notified of the District's action and no person objects to the District's 
action within the prescribed period of time following the notification. The District does not publish notices of 
agency action. If you wish to limit the time within which a person who does not receive actual written notice 
from the District may request an administrative hearing regarding this action, you are strongly encouraged to 
publish, at your own expense, a notice of agency action in the legal advertisement section of a newspaper of 
general circulation in the county or counties where the activity will occur. Publishing notice of agency action 
will close the window for filing a petition for hearing. Legal requirements and instructions for publishing notice 
of agency action, as well as a noticing form that can be used is available from the District's website at 
www. WaterMatters.org/permits/noticing. If you publish notice of agency action, a copy of the affidavit of 
publishing provided by the newspaper should be sent to the District's Tampa Service Office, for retention in 
the File of Record for this agency action. 

Please be advised that the Governing Board has formulated a water shortage plan referenced in a Standard 
Water Use Permit Condition (Exhibit A) of your permit, and will implement such a plan during periods of water 
shortage. You will be notified during a declared water shortage of any change in the conditions of your Permit 
or any suspension of your Permit, or of any restriction on your use of water for the duration of any declared 
water shortage. Please further note that water conservation is a condition of your Permit and should be 
practiced at all times. 
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§ �
 September 06, 2012 

The ID tags for your withdrawals shall be installed by a District representative. This representative will attempt 
to contact you within 30 days to discuss placement of your tags. lf you have any questions or concerns 
regarding your tags, please contact Mark Alford at extension 6110, in the Bartow Service Office. If you have 
any questions or concerns regarding your permit or any other information, please contact the Water Use 
Permit Bureau in the Tampa Service Office. 

Sincerely, 

Water Use Permit Bureau 
Regulation Division 

Enclosures: 

cc: 
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SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT 
WATER USE PERMIT 

GENERAL 
PERMIT NO. 20 004980.010 

September 06, 2012 EXPIRATION DATE: September 06, 2022 

The Permittee is responsible for submitting an application to renew this permit no sooner than one year prior to 
the expiration date, and no later than the end of the last business day before the expiration date, whether or not 
the Permittee receives prior notification by mail. Failure to submit a renewal application prior to the expiration date 
and continuing to withdraw water after the expiration date is a violation of Chapter 373, Florida Statutes, and 
Chapter 400-2, Florida Administrative Code, and may result in a monetary penalty and/or loss of the right to use 
the water. Issuance of a renewal of this permit is contingent upon District approval. 

TYPE OF APPLICATION: Renewal 

Lake Placid Holding Co. I Attn: Peggy A. Brewer 
410 Washington Boulevard Nw 
Lake Placid, FL 33852 

Lake Placid Holding Co 

WATER USE CAUTION AREA(S): SOUTHERN WATER USE CAUTION AREA 

(in gallons per day) 

ABSTRACT: 

This is a renewal with modification of an existing water use permit for public supply type use. The authorized 
quantities shown above are an increase from those previously permitted. The annual average quantity 
increased from 401,100 gallons per day (gpd) to 405,600 gpd and the peak month quantity increased from 
469,400 gpd to 474,800 gpd. The increase in the annual average and the peak month quantity is the result of a 
projected increase in the number of residents serviced. Quantities are based on information provided by the 
applicant. 

Special Conditions include those that require the Permittee to continue to record and report monthly meter 
readings from all withdrawal points, submit annual public supply reports, and periodically have all meters 
calibrated. 
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0..
 Permit No: 20 004980.010 

Public Supply 

Residential Single Family 

Per Capita Rate: 

405,600 

4,828 

84 gpd/person 

( gpd) 

PEAK 
MONTH 

474,800 

WITHDRAWAL POINT QUANTITY TABLE 

Water use from these withdrawal points are restricted to the quantities given below: 

I.D.NO. 
PERMITTEE/ DIAM 

DISTRICT (in.) 

1 /1 8 
2/2 8 
3/3 10 

6/6 10 

DISTRICT I.D. NO. 

1 

2 

3 

6 

DEPTH 
TTL./CSD.FT. 

(feet bls) 

Public Supply 
Public Supply 
Public Supply 
Public Supply 

LATITUDE/LONGITUDE 

2r 16' 10.49"/81° 24' 01.84" 

27° 16' 13.01"/81° 24' 07.38" 

2r 16' 01.02"/81° 23' 56.94" 

2r 16' 03.11"/81° 24'12.40" 

AVERAGE 

~ 

101,400 
101,400 
101,400 
101,400 

September 06, 2012 
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The Permittee shall comply with the Standard Conditions attached hereto, incorporated herein by reference as Exhibit A 
and made a part hereof. 

1. All reports and data required by condition(s) of the permit shall be submitted to the District according to 
the due date(s) contained in the specific condition. If the condition specifies that a District-supplied 
form is to be used, the Permittee should use that form in order for their submission to be acknowledged 
in a timely manner. The only alternative to this requirement is to use the District Permit Information 
Center (www.swfwmd.state.fl.us/permits/epermitting/) to submit data, plans or reports online. There are 
instructions at the District website on how to register to set up an account to do so. If the report or 
data is received on or before the tenth day of the month following data collection, it shall be deemed as 
a timely submittaL 

All mailed reports and data are to be sent to: 

Southwest Florida Water Management District 
Tampa Service Office, Water Use Permit Bureau 
7601 U.S. Hwy. 301 North 
Tampa, Florida 33637-6759 

Submission of plans and reports: Unless submitted online or otherwise indicated in the special 
condition, the original and two copies of each plan and report, such as conservation plans, 
environmental analyses, aquifer test results, per capita annual reports, etc. are required. 

Submission of data: Unless otherwise indicated in the special condition, an original (no copies) is 
required for data submittals such as crop report forms, meter readings and/or pumpage, rainfall, water 
level evapotranspiration, or water quality data. 
(499) 

2. The Permittee shall construct the proposed well according to the surface diameter and casing depth 
specifications below. The casing shall be continuous from land surface to the minimum depth stated 
and is specified to prevent the unauthorized interchange of water between different water bearing 
zones. If a total depth is listed below, this is an estimate, based on best available information, of the 
depth at which high producing zones are encountered. However, it is the Permittee's responsibility to 
have the water in the well sampled during well construction, before reaching the estimated total depth. 
Such sampling is necessary to ensure that the well does not encounter water quality that cannot be 
utilized by the Permittee, and to ensure that withdrawals from the well will not cause salt-water 
intrusion. All depths given are in feet below land surface. For Well Construction requirements see 
Exhibit B, Well Construction Instructions, attached to and made part to this permit. 

having a surface diameter of 10-inches, with a minimum casing 

3. 

4. 

5. 

6. 
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7. 

8. 

9. 

Per Capita Use Rate 
A per capita rate for the previous calendar year will be calculated as provided in Part A of the Form 
using Part C of the Form to determine Significant Use deduction that may apply. Permittees that 
cannot achieve a per capita rate of 150 gpd according to the time frames included in the "Instructions 
for Completion of the Water Use Annual Report," shall include a report on why this rate was not 
achieved, measures taken to comply with this requirement, and a plan to bring the permit into 
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10. 

Residential Use 
Residential use shall be reported in the categories specified in Part B of the Form, and the 
methodology used to determine the number of dwelling units by type and their quantities used shall be 
documented in an attachment. 

Non-Residential Use 
Non-residential use quantities provided for use in a community but that are not directly associated with 
places of residence, as well as the total water losses that occur between the point of output of the 
treatment plant and accountable end users, shall be reported in Part B of the Form. 

Water Audit 
If the current water loss rate is greater than 1 0% of the total distribution quantities, a water audit as 
described in the "Instructions for Completion of the Water Use Annual Report" shall be conducted and 
completed by the following July 1, with the results submitted by the following October 1. Indicate on 
Part A of the Form whether the water audit was done, will be done, or is not applicable. 

Alternative Water Supplied Other Than Reclaimed Water 
If the Permittee provides Alternative Water Supplies other than reclaimed water (e.g., stormwater not 
treated for potable use) to customers, the information required on Part D of the Form shall be 
submitted along with an attached map depicting the areas of current Alternative Water Use service and 
areas that are projected to be added within the next year. 
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The quantities that may be received shall not exceed an annual average quantity of 2,200 gpd and a 
peak month quantity of 26,700 gpd. The valve at the receiving point shall remain dosed at all times 
until an emergency water supply situation arises. The Permittee shall maintain a record of all 
emergency supply events in which it acts as a recipient of emergency quantities within 30 days of an 
emergency event, the Permittee shall submit to the District the following regarding each event: 

(991) 

September 06,2012 

11. The following proposed withdrawal facilities shall be metered within 90 days of completion of 
construction of the facilities: District 10 No. 6, Permittee 10 No.6. Meter reading and reporting, as well 
as meter accuracy checks every five years shall be in accordance with instructions in Exhibit B, 
Metering Instructions, attached to and made part of this permit.(718) 

12. Permittees having their own wastewater treatment plant that generate at least advanced-secondary 
treated effluent (high-level disinfection, as described in Rule 62-600.440(5), F.A.C.} to the minimum 
FDEP requirements for public access reuse shall respond in a timely manner to inquiries about 
availability from water use permit applicants for water uses where such reclaimed water is appropriate. 
If reclaimed water is or will be available to that permit applicant within the next six years, the Permittees 
shall provide a cost estimate for connection to the applicant.(674) 

13. The quantities included in the permit are based on an average per capita rate of 84 gpcd. By rule, the 
per capita rate in any given year shall not exceed 150 gpd. However, failure to maintain, on average, 
the per capita rate on which the permitted quantity is based could result in noncompliance with the 
terms of the permit. The per capita rate will be monitored via the Annual Report and the Reclaimed 
Water Supplier Report that are required to be submitted by April 1 of each year for the term of the 
permit.(67) 

14. 

15. 

The quantities provided shall not exceed an annual average quantity of 2,200 gpd and a peak month 
quantity of 26,700 gpd. The valve at the interconnect point shall remain closed at all times until an 
emergency water supply situation arises. The Permittee shall maintain a record of all emergency 
supply events in which it acts as a supplier of emergency quantities within 30 days of an emergency 
event, the Permittee shall submit to the District the following regarding each event: 

of the event. 
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(990) 
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1. The Permittee shall provide access to an authorized District representative to enter the property at any 
reasonable time to inspect the facility and make environmental or hydrologic assessments. The Permittee 
shall either accompany District staff onto the property or make provision for access onto the property. 

2. When necessary to analyze impacts to the water resource or existing users, the District shall require the 
Permittee to install flow metering or other measuring devices to record withdrawal quantities and submit 
the data to the District. 

3. The District shall collect water samples from any withdrawal point listed in the permit or shall require the 
permittee to submit water samples when the District determines there is a potential for adverse impacts to 
water quality. 

4. A District identification tag shall be prominently displayed at each withdrawal point that is required by the 
District to be metered or for which withdrawal quantities are required to be reported to the District, by 
permanently affixing the tag to the withdrawal facility. 

5. The Permittee shall mitigate to the satisfaction of the District any adverse impact to environmental 
features or off-site land uses as a result of withdrawals. When adverse impacts occur or are imminent, the 
District shall require the Permittee to mitigate the impacts. Adverse impacts include the following: 

C. 

Significant reduction in levels or flows in water bodies such as lakes. 
impoundments, wetlands, springs, streams or other watercourses; or 
Damage to crops and other vegetation causing financial harm to the owner; 
and 

6. The Permittee shall mitigate, to the satisfaction of the District, any adverse impact to existing legal uses 
caused by withdrawals. When adverse impacts occur or are imminent, the District shall require the 
Permittee to mitigate the impacts. Adverse impacts include the following: 

7. 

8. 

9. 

10. 

11. 

12. 
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13. The Permittee shall practice water conservation to increase the efficiency of transport, application, and 
use, as well as to decrease waste and to minimize runoff from the property. At such time as the Governing 
Board adopts specific conservation requirements for the Permittee's water use classification , this permit 
shall be subject to those requirements upon notice and after a reasonable period for compliance. 

14. The District may establish special regulations for Water-Use Caution Areas. At such time as the 
Governing Board adopts such provisions, this permit shall be subject to them upon notice and after a 
reasonable period for compliance. 

15. In the event the District declares that a Water Shortage exists pursuant to Chapter 40D-21 , F.A.C., the 
District shall alter, modify, or declare inactive all or parts of this permit as necessary to address the water 

16. This permit is issued based on information provided by the Permittee demonstrating that the use of water 
is reasonable and beneficial, consistent with the public interest, and will not interfere with any existing 
legal use of water. If, during the term of the permit, it is determined by the District that the use is not 
reasonable and beneficial, in the public interest, or does impact an existing legal use of water, the 
Governing Board shall modify this permit or shall revoke this permit following notice and hearing. 

17. Within the SWUCA, if the District determines that significant water quantity or quality changes, impacts to 
existing legal uses, or adverse environmental impacts are occurring, the permittee shall be provided with 
a statement of facts upon which the District based its determination and an opportunity to address the 
change or impact prior to a reconsideration by the Board of the quantities permitted or other conditions of 
the permit. 

18. All permits issued pursuant to these Rules are contingent upon continued ownership or legal control of all 
property on which pumps, wells, diversions or other water withdrawal facilities are located. 
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Exhibit B 
Instructions 

September 06, 2012 

The Permittee shall meter withdrawals from surface waters and/or the ground water resources, and meter readings from 
each withdrawal facility shall be recorded on a monthly basis within the last week of the month. The meter reading(s) shall 
be reported to the Water Use Permit Bureau on or before the tenth day of the following month .The Permittee shall submit 
meter readings online using the Permit Information Center at www.swfwmd.state.fl.usfpermits/epermitting/ or on District 
supplied scanning forms unless another arrangement for submission of this data has been approved by the District. 
Submission of such data by any other unauthorized form or mechanism may result in loss of data and subsequent 
delinquency notifications. Call the Water Use Permit Bureau in Tampa at (813) 985-7481 if difficulty is encountered. 

A. 

C. 
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8. While the meter is not functioning correctly, the Permittee shall keep track of the total amount of time the 
withdrawal point was used for each month and multiply those minutes times the pump capacity (in gallons per 
minute) for total gallons. The estimate of the number of gallons used each month during that period shall be 
submitted on District scanning forms and noted as estimated per instructions on the form. If the data is submitted 
by another approved method, the fact that it is estimated must be indicated. The reason for the necessity to 
estimate pumpage shall be reported with the estimate. 

9. In the event a new meter is installed to replace a broken meter, it and its installation shall meet the specifications 
of this condition. The permittee shall notify the District of the replacement with the first submittal of meter readings 
from the new meter. 

1. Accuracy Test Due Date- The Permittee is to schedule their accuracy test according to the following 
schedule: 

A. 

c. 

April 
May 
June 

r 

November 
December 

Hillsborough 
Manatee, Pasco 
Polk (for odd numbered permits)" 
Polk (for even numbered permits)* 
Highlands 
Hardee, Charlotte 
None or Special Request 
None or Special Request 
Desoto, Sarasota 
Citrus, Levy, Lake 
Hernando, Sumter, Marion 
Pinellas 

* The permittee may request their multiple permits be tested in the same month. 

2. Accuracy Test Requirements: The Permittee shall test the accuracy of flow meters on permitted 
withdrawal points as follows: 

A. The equipment water temperature shall be set to 72 degrees Fahrenheit for ground water, and to the 
measured water temperature for other water sources. 

B. A minimum of two separate timed tests shall be performed for each meter. Each timed test shall consist of 
measuring flow using the test meter and the installed meter for a minimum of four minutes duration. If the two 
tests do not yield consistent results, additional tests shall be performed for a minimum of eight minutes or 
longer per test until consistent results are obtained. 

C. If the installed meter has a rate of flow, or large multiplier that does not allow for consistent results to be 
obtained with four- or eight-minute tests, the duration of the test shall be increased as necessary to obtain 
accurate and consistent results with respect to the type of flow meter installed. 

D. The results of two consistent tests shall be averaged, and the result will be considered the test result for the 
meter being tested. This result shall be expressed as a plus or minus percent (rounded to the nearest 
one-tenth percent) accuracy of the installed meter relative to the test meter. The percent accuracy indicates 
the deviation (if any), of the meter being tested from the test meter. 
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3. Accuracy Test Report: The Permittees shall demonstrate that the results of the meter test(s} are accurate 
by submitting the following information within 30 days of the test: 

A. 

F. 

ANNUAL REPORT SUBMITIAL INSTRUCTIONS 

September 06, 2012 

The "Public Supply Water Use Annual Report Form" (Form No. LEG~R.023.00 (01/09)), is designed to assist the Permittee 

with the annual report requirements, but the final authority for what must be included in the Water Use Annual Report is in 

this condition and in these instructions. Two identical copies of the "Public Supply Water Use Annual Report Form" and 

two identical copies of all required supporting documentation shall be included if submitted in hard copy. "Identical copy" in 

this instance means that if the original is in color, then all copies shall also be printed in color. If submitted electronically, 

only one submittal is required; however, any part ofthe document that is in color shall be scanned in color. 

1. Per Capita Use Rate~ A per capita rate for the previous calendar year will be progressively calculated until a rate 
of 150 gpd per person or less is determined whether it is the unadjusted per capita, adjusted per capita, or 
compliance per capita. The calculations shall be performed as shown in Part A of the Form. The Permittee shall 
refer to and use the definitions and instructions for all components as provided on the Form and in Part B, Chapter 
3, Section 3.6 of the "Water Use Permit Information Manual." Permittees that have interconnected service areas 
and receive an annual average quantity of 100,000 gpd or more from another permittee are to include these 
quantities as imported quantities. Permittees in the Southern Water Use Caution Area (SWUCA) or the Northern 
Tampa Bay Water Use Caution Area (NTBWUCA), as it existed prior to October 1, 2007, shall achieve a per capita 
of 150 gpd or less, and those in these areas that cannot achieve a compliance per capita rate of 150 gpd or less 
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2. 

3. 

4. 

5. 
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6. 

Darrin Herbst, P.G. 

Authorized Signature 
SOUTHWEST FLORIDA WATER MANAGEMENT DISTRICT 

This permit, issued under the provision of Chapter 373, Florida Statues and Rorida Administrative Code 
40D-2, authorizes the Permittee to withdraw the quantities outlined above, and may require various 
activities to be performed by the Permittee as described in the permit, induding the Special Conditions. 
The permit does not convey to the Permittee any property rights or privileges other than those specified 
herein , nor relieve the Permittee from complying with any applicable local government, state, or federal 
law, rule, or ordinance. 
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Notice of Rights 

ADMINISTRATIVE HEARING 

1. You or any person whose substantial interests are or may be affected by the District's action may request 
an administrative hearing on that action by filing a written petition in accordance with Sections 120.569 
and 120.57, Florida Statutes (F.S.), Uniform Rules of Procedure Chapter 28-106, Florida Administrative 
Code (F.A.C.) and District Rule 40D-1.1010, F.A.C. Unless otherwise provided by law, a petition for 
administrative hearing must be filed with (received by} the District within 21 days of receipt of written notice 
of agency action. "Written notice" means either actual written notice, or newspaper publication of notice, 
that the District has taken or intends to take agency action. "Receipt of written notice" is deemed to be the 
fifth day after the date on which actual notice is deposited in the United States mail, if notice is mailed to 
you, or the date that actual notice is issued, if sent to you by electronic mail or delivered to you, or the date 
that notice is published in a newspaper, for those persons to whom the District does not provide actual 
notice. 

2. Pursuant to Subsection 373.427(2)(c), F.S., for notices of agency action on a consolidated application for 
an environmental resource permit and use of sovereignty submerged lands concurrently reviewed by the 
District, a petition for administrative hearing must be filed with (received by) the District within 14 days of 
receipt of written notice. 

3. Pursuant to Rule 62-532.430, F.A.C., for notices of intent to deny a well construction permit, a petition for 
administrative hearing must be filed with (received by} the District within 30 days of receipt of written 
notice of intent to deny. 

4. Any person who receives written notice of an agency decision and who fails to file a written request for 
a hearing within 21 days of receipt or other period as required by law waives the right to request a hearing 
on such matters. 

5. Mediation pursuant to Section 120.573, F.S., to settle an administrative dispute regarding District action is 
not available prior to the filing of a petition for hearing. 

6. 

7. A petition for administrative hearing is deemed filed upon receipt of the complete petition by the District 
Agency Clerk at the District's Tampa Service Office during normal business hours, which are 8:00a.m. 
to 5:00 p.m., Monday through Friday, excluding District holidays. Filings with the District Agency Clerk may 
be made by mail, hand-delivery or facsimile transfer (fax). The District does not accept petitions for 
administrative hearing by electronic mail. Mailed filings must be addressed to, and hand-delivered filings 
must be delivered to, the Agency Clerk, Southwest Florida Water Management District, 7601 Highway 301 
North,Tampa,FL 33637-6759. Faxed filings must be transmitted to the District Agency Clerk at 
(813) 987-6746. Any petition not received during normal business hours shall be filed as of 8:00a.m. on 
the next business day. The District's acceptance of faxed petitions for filing is subject to certain conditions 
set forth in the District's Statement of Agency Organization and Operation, available for viewing at 
www. WaterMatters.org/about. 
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JUDICIAL REVIEW 

1. Pursuant to Sections 120.60(3) and 120.68, F .S., a party who is adversely affected by final District action may 
seek judicial review of the District's final action. Judicial review shall be sought in the Fifth District Court of 
Appeal or in the appellate district where a party resides or as otherwise provided by law. 

2. All proceedings shall be instituted by filing an original notice of appeal with the District Agency Clerk within 30 
days after the rendition of the order being appealed, and a copy of the notice of appeal, accompanied by any 

filing fees prescribed by law, with the clerk of the court, in accordance with Rules 9.110 and 9.190 of the Florida 

Rules of Appellate Procedure (Fla. R. App. P.). Pursuant to Fla. R. App. P. 9.020(h), an order is rendered when 
a signed written order is filed with the clerk of the lower tribunal. 
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Polston Engineering, Inc. 

Post Office Box 588 

Sebring, FL 33871-0588 

Page 18 September 06, 2012 
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Clinton "Gator" Howerton, Jr., 
Post Office Box 588 
Sebring, FL 33871 

Page 20 September 06, 2012 
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1295128W RAFFAELE CERBONE {23!:l) -284-5254 l2/14/201B 01/10/2019 12!17/20Ul /02fl2120l9 G!-05 S0[\-1 CAO 

Total 1 

?age 1 
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 PLACID LAKES UTILITIES~ 

410 WASHINGTON BLVD. NW 
lAKE PLACtD, FL 33852 

(863)465-0345 
(863)465-1313 (FAX) 

DATE: 0? J )I,) } '1 

To: S hcY~nd M~Cr~:ry /fPSc 
FAXNO: xs:o -~/3 -r; JbF I 

i 

FRoM: ML2ln'e fM ~t,nn<eq 
NUMBER OF PAGES INCLUDING THIS COVER SHEET s=-

COMMENTS: fe~uud-Jf 120'5"/;f~[{_) 
etrbof)e 

IF YOU HAVE ANY PROBLEMS RECEIVING ALL OF THE FAX PAGES. PLEASE 
CONTACT US AT THE ABOVE NUMBER. 
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Raffaele Cerbone 
409 Lake August Dr. 
Lake Placid, FL 33852 

Account #6967 

Mr. and Mrs. Cerbone: 

February 11, 

Office: (863} 465-0345 
Water Plant: (863} 465-2427 

Fax: (863) 465-1313 

We are in receipt from the Public Service Commission your requests as a result of the 
testing that was conducted on your property at 409 Lake August Drive on January 31, 
2019. 

It is our understanding that you contacted the PSC on 2/5119 with the following 
question's! concerns: 

* PLEASE PROVIDE THE RESULTS OF THE METER TESTS. (Attached copy of the work 
order #23822 dated 1131/19 is provided. Your meter was again tested by a five 
gallon bucket test and the meter registered five gallons for five gallons of water.) 
* IS THE COURTESY ADJUSTMENT OF $124.52 OFFERED TO THE CUSTOMER STILL 
AVAILABLE? (Yes, an adjustment of$124.52 was applied to your account on 2/5/19 to 
your most current bill dated 2/8/19, copy also attached.) 
* CAN THE LATE FEES BE WAIVED? (Yes, an adjustment for the $Slate fee was 
applied on 2/5/19.) 
* WHAT PAYMENT ARRANGEMENTS ARE AVAILABLE TO THE CUSTOMER? (Placid 
Lakes Utilities is willing to accept $25 a month for the $153.12 past due balance, in 
addition to full payment of any and all current charges.) 
* PROVIDE A DETAILED 12-MONTH ACCOUNT HISYORY. (Copy attached) 

II 

?ff~(V!t~ 
Marie McK.illlley, Office Manager 
Placid Lakes Utilities, Inc. 

cc: Florida Public Service Commission 
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Consumer Information 

vc Address: 409 LAKE AUGUST DR 

CERBONE , RAFFAELE MR. Business Name 

PSC Information 

Utility Information 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

Assigned To: SHONNA MCCRAY 

Entered By: JM 

Date: 12/14/2018 

Time: 12 :  04 
""""""""""""""""""""""""""""""""""""""""""""""""""""" ....... Via: PHONE 

Prelim Type: IMPROPER BILLS 

Name 

Phone: ( 239 )  - 284-5254  

lame: RAFFAELE CERBONE 

.equest No. 1295128W 

'ounty Highlands 

.usiness Name: 

.ccount Number: 6 9 6 7 

-Tracking Number: 

:ity/Zip: Lake Placid 

..., 

� 
0  

a 

3 0 2 . 0 0  

Closed by: 

Date: I I 

Closeout Type: 
Apparent Rule Violation: N 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: I I 

Disputed Amt: 

PO: 

y 

Informal Conf.: N 

Interim Report Received: I I 

Co,npany:PLACID LAKES UTILITIES, INC. 

Attn. Pam Brewerl295128W 

Reply Received: 12/17/2018 

Reply Received Timely/Late: 

Response Needed From Company? 

Date Due: 01/10/2019 

/ 3 3 8 5 2 -  

CERBONE 'aller's Name: GIA 

failing Address: 4 0 9 LAKE AUGUST DR 

'.ity/Zip: LAKE PLACID , FL 3 3 8 52 - 

'an Be Reached: 

ie customer states that she is being overcharged for her bill due 12/31/2018 (amount is for $327.64) The customer's monthly bill is usually around $25. 
ie Company came out and checked the meter (is functioning correctly although it needs to be replaced). ln addition, no water leaks have been 
und. The customer states this is so much water than she could ever use. When the customer contacted the Company, she was offered a compromise 
nount of $202.12 to pay. However, since this is IO  times her average bill, the customer declined the offer. The customer would like the issue investigated 
id resolved. The customer is disputing the amount of $302.00 The customer will pay the average of $25 towards her bill. 

,r Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 15 working days 

ter the complaint has been sent to the company. 

qu e e t; No. 129512BW Name CERBONE ,RAFFAELE MR. Business Name 
0 

- 
.GE N O :  1  

~ 
I 

= V" 
I ,_. 

o.D 



A response to the PSC is due by 5:00 p.m, Eastern time, of the 15th working days after the complaint has been sent to the company. 
The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax, or physical addresses: 
Mail - pscreply@psc.state.fl.us 
IX - 850-413-7168 
ail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

rse taken by J Mclean-Sinatra 

/17/2018 - Company response received via fax. DScott. 

/18/18: REVIEWED COMPANY RESPONSE. Response indicates the following: 
The meter was tested by a 5 gallon bucket test and the meter registered 5 gallons for 5 gallons. 
The customer requested and received a new meter at no cost even though there was nothing wrong with the old meter. 
Placid Lake Utilities is on an escalating rate to encourage water conservation. 
This was the rate used by the computer when the bill was calculated. 
The company offered to recalculate the bill for this one time of overuse and hill all usage at the lowest rate. 
The company still has to bill the usage because the meter was operating correctly. 
The Field Representative who checked the meter said the customer's neighbor had been watering the customer's outside plants while the customer 

as gone. 
The utility had costs associated with the customer's unusually high usage. 
The company will have to pay for the electric as well as the chemicals used to provide that which will still be billed to the company. 
The company cannot make any other adjustments or make the water usage anything other than what the meter registered. 
Customer provided with resolution via mail. 

,onna McCray 

.... 
0 

::;, 
0 

e 

qu e a t; No. 1295128W 

GE NO: 2 

Name CERBONE ,RAFFAELE MR. 
0 
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- 

Busin ess Name 
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/26/2018 Customer correspondence received via U.S. mail, and forwarded to SMcCray. DHood 

/27/18: Reviewed customer correspondence; duplicate of information provided via phone; added to file. Shonna McCray 
/02/2019 - Customer transferred to Shonna.-Kenny Davis 

Z/19: Mrs. Cerbone transferred by Kenny. Mrs. Cerbone called to check the status of her complaint. Mrs. Cerbone stated there is no way they could 
,ve used the amount of water they were billed for. Reviewed the response with Mrs. Cerbone and explained the meter test indicates the meter is 
rrking properly. Advised the company has offered to adjust the bill to the lowest rate for all usage. Explained the PSC can only require the company to 
ljust the bill if the meter is not working properly. Offered a refereed meter test to Mrs. Cerbone. She accepted and requested that she or her husband 
, present for the test. Customer's objection noted. Shonna McCray 

14/2019- Customer wanted to know status of complaint. Advised her analyst SMcCray was not available. Caller did not wish to leave a message but 
rted she would contact PSC next business day for more information. SLynch 

/05/2019- Customer called to speak to her analyst and was transferred to SMcCray. SLynch 

;119: Mrs. Gia Cerbone transferred by Suzelle, Mrs. Cerbone stated she was calling to check the status of their complaint because they received a 
.tice requesting payment of $282.60 by 2/19/19. She stated the company previously offered to adjust $124.52 and wants to know if the company will still 
ljust this amount. Explained I would contact the company regarding the adjustment. She stated that a PSC representative was out last week and tested 
e meter. She stated that he did not find anything wrong with the meter and indicated it was working properly. Explained to Mrs. Cerbone that I have 
,t received the results of the refereed meter test. She stated the company also hilled late fees even though they knew they were disputing the bill. 
cplained the company is required to continue normal collection practices during the complaint process. Mrs. Cerbone stated they are on fixed income 
rd cannot pay the bill hy the due date; she asked if they could get payment arrangements. Explained that 1 would forward her request to the company. 
ronna McCray 

;/19: ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE: 
PLEASE PROVIDE THE RESULTS OF THE METER TESTS. 
TS THE COURTESY ADJUSTMENT OF $124.52 OFFERED TO THE CUSTOMER STILL AVAILABLE? 
CAN THE LA TE FEES BEW AIVED? 
WHAT PAYMENT ARRANGEMENTS ARE AVAILABLE TO THE CUSTOMER? 
PROVIDE A DETAILED 12-MONTH ACCOUNT HISYORY. 

,EASE PROVIDE RESPONSE BY 2/14/19. Shonna McCray 
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Name CERBONE ,RAFFAELE MR. Business Name 
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Ms McKinney, 

We contacted the PSG, upon being informed by your office that this was our only recourse. 

We are a two person household . No pool, irrigation comes from the lake. We have had no leaks, running 
toilets, or any other incident that would explain the absurd usage of 4390 gallons in 30 days. (More than 15 
times our highest usage in over a year) Being retired and on fixed income, and that there is no plausible 
explanation for this issue, we are simply requesting a waiver of the amount over our normal, or even highest 
usage recorded. 

We appreciate your efforts and kind this 

cc: 



tr)
 

r-,
 

C")
 

'St
 

C\J
 

�
 

C")
 

'St
 

C")
 

O
 

C\J
 

�
 

' 
' 

' 
tr)

 
tr)

 
tr)

 
<O

 
<O

 
<O

 
'St

 
'St

 
'St

 

0?
01

(¥)
 

;,.,
 

,B
 �

 B
 

<O
 <O

 <O
 

CXl
 
CXl

 
CXl

 

.0
 

....
 '"" 

-
-
-
 

-e
 

-e
 -e

 
-
 

iii
 
.
 .
 
.
 .
 

�
a,

§
;3

 
.;a

 g � �
 

gJl
 

,B
 Q) 

o
C

X
 

�
.;

Jl
'B

 
-
 

·-
 

C1l
 

C1l
 

2 ,s
 .... � 

·i::
 

>-.
:-;:::::

 

!!=
 
-

 LL
 

"'
 
-o

 Q) 
o

 =i
 Q) 

g,
.o

 

0
0...

 

Q)
 

·� 
fa 

d)
 

�
-�

 
b

 
ta 

O Q) Q) 
� 

�
 

a
 �

 
d

 O
 t:i

 O
 

....
 .0

 00
 

• 
(i)

 

:::
 

�
 

....
 

....
 
....

 

0
 ....

 0)
 

Q
 

-
 ee

 

� 
....

 "'
 :::

 '"" 
-� '""

 � 00 
,::: 

�
 �

 
00

 

�
 

�
,S

o
-

 
ta

 Q)
 

s
 

Q)
 

"' "' ;:,
 

�
 ....

 =
 .s

 
....

 
.

 
Q)

 
..,:::

 -
 ....

 

:::
 Jl

 "'
 Q)

 
t

Q)
 ·ta

 
.0

 
-

i
o

 
Q

 "Cl
 [)

 
� �

 �
 � 

]
 

-
 

ta
 

f.J)
 

....
 

§
 2

 2
:::

 
,:::

 0
 ....

 0.
 

-�
..,:::

 ::: 
0

3
t:;

o
 

"'
 ;:,

 
o

 !El Q)
 "'

 
2

 
�

 :E
£

 

�
 

o
 

c£
]

 �
 �

 
....

 
:::

 "' 
·�

 
0

 

.s O O ::: 
iii

 
• ::: Q) 

00
 .J Q) 

• 
cl:;!

 
IJ.)

-
 

1-1
 

Q)
 .... �

 

�
 

o
 

.s 00
 '"' 

ti
 

:::
 ..i:::

 £ 
B

 
-�

 
00 Q) 

z
 

·
�

 
i5

 

;::::
 

OJ
 g 

O
 

Q) f-< 
Q) 

1'l
 

gl
 ta 

a
 

-
 

...,
 

00
 

:.s
 tE

 >-<
 s 

f-o ta s 
s
 

;:,
 
:::
 

....
 

·�
 

0
 

-
 

iii
 ... � 

I
 

0
 

O
 

ro
 

tj
 
1:l

 
;:i

 
o

,%;
a,

;5
 

0
 

5
 

0
 

N
 

;,.,
 

:E
 ,s

 1:1
 

�
 

r-'.'
 

�
�

ta
�

�
 

<.>;3
 �

Q)
 

-e
 

;,.,
 

Q)
 

-
 

-
 .0

 :::
 

0
 

� <.>
 ,g

 ,g
 

·a
 

- Q) .§ 

a.
 

ti 
:-9

 13
 �

 
(J

 
+-'

 
o

.;
_

.,
 

"'
 

ca
�

 

f.J)
 

UJ
 

.g
tl

o
;5

tl
 

....
 u

ca
o

 
....

 
;:,

 ;,.
 gJ

 

"
 

1
 

O
 OJ

 tl.l
 

O
 

0)
 �

 =
]

 
j 

Cl.l
 O

 ·�
 

�
 

'.) 
p,.

+-'
d

 
O

 
1a

 �
 ......

 
§ l:l]-o 

�
 

u.
 

o
 

� i �
 1

8
 

....
 

.0
 Q)

 
O

 t>
 �

 

0
 

Q)
 

eo
 ::::::

 "Cl
 eo

 

'::t
 

z
 

Ci
 

�
 ....

 00
 00

 ,s
 

.§
 ·� § gl 

£ 
,,;

 
s

�
-s

%l
 

0
 

.
 

.0
 

;:,
 

,:::
 

o
 0)

 o
·,...

 

�
 

<n
 

s
 �

 ,:::
 -� 

"' 
s Q) <+-,

 
'"" 0 

�
 rg

 
>-.

 �
 

2 
�

s
�

�
tl

 
.J

o
"'

o
 

Q)
 00

 ,S
vi

§
'"'

 
0

-� 
0

 

u
 ,.,

8
§

 
""

 � 
c

 
-� 
-
 

....
 

'"'::t
 

.... 
Q) 

�
 

Q
 

0)
 

�
 

0)
 
2

 

<(
 

1'j·g>BJ
& 

Jl
 � 

....
 

"'
 

Q) ;,. 0
 

'""
 -� � Q) 

- 
�

 Q) 
-� 

·�
 

..8
>-<

 a
: 

�
 

� i; §
 

o
 ;:,

 
.s

!J
s

S
 

-
 r

 
§ 

�
 

0
 0

 
o.

,,;
..S

o
S

 
i

�
 

"'
 ..,:::

 
Q)

 

'::t
 

N
 

0
 1-1

 Q.)
 ......

 
·c:;

 
o

 0
 ,s

 
�

�
. 8

 
. :2 

M
 

a,
u

.J
i::i

O
 

vi
2

§
s

 
O

 Q)
 §

 

-
 

,s
 .E

 
eo

 gi
 

,.,
 

......
 

=i
 

. 
Q) 

=-
 

r.n
 

,..cl
 

ta
 

Q
<'>

 
.2: �

 
!LS 

Q) 

�
 

0 
,:::

a,
�

:;:
ta

 
Cl.l

 0..
 ....

 0
 

"' ....
 

..,:::
 

c
 

:s:
 C\J

 
QJ

 ....
 M

 
"8

 
-� s Q) "' 

Jg
 

"' 
"' "' <.> ::: 

�
 !El vi" 

·�
 

.8
 

gJ >--l
 

O
 

oo
 

ti::
 

1-1
 

�
 

0
 

§
 ,B 

$1
 

�
 

0)
 

t 

z
�

 
Q)

 
'""

 s
 

�
 .s

 
r--

 
u

 
-� <.> 

� §
 

;g
=i

:::
§

 
o.Jl 

Q) 

• 
C")

 
00 i;..,

 
\0

 
0)

 
o

 as
 

O
 

0)
 

S
(l)

j
td

 
ifJ

 

TI
 C'?

 
ti

 �
 ..,,· 

°'
 

ui
 

-� 
;,., ti ,s s 

"' ,s 
Q) 

Q) - 
<.> � a," ,s 

>-.
 :-;::::

 
<.> 

2:
 

C1l 
u 

-� 
\0

 
:2
 

....
 

0.
 

'"" 
....

 
....

 

"i
 §0 

-�
 

-
ta

tn
�

�
 

-
 

O'.l
 TI

 
0)

 (l)
 g

 
'I<

 
0..

 
......

 
bJ)

 0
 

�
;,,

8
�

 
�� 

ro
 

�
 �

 
v

 
�

 

c
 

'C:
 

-
�
-
 

§
 

§
 

><:
 �

 bJ)
 =

 
;>,.

 
.0

 '<"<
 "'

 

..,:::
 

Q)
 ,s

 
b2

 \'.!
 

Q)
 

i:,...
 

·�
 

.-s
·s

 ti o 
0 

.Q
 

0)
 

+-'
 

(I)
 

0
 

>--l
 '""

 -
 

;:,
 

'"" 
"'
 

a
 

....
 LL

 
::§

 >--l
 Q) 

0 
a,

OJ
'"'

,S
OJ

 
0)

 :-;:::::
 ,u

 
cJ

 'S
 

:p
o

�
�

 
;..:;

 
<.>

 �
 

"' 
OJ

 
� g;� 

u
 

::: s ti
 ,:::

 g
 

:S!
 ,g

 .0
 ,s

 
-
 

�
 >--l

 '"" 
:§

:9
 

<.> 
�

 
�

 0
 

;:,�
 ·t

 
!l

 
·i::

 

'St
 >--l

 
� 

oo
OJ

O
o

"a
 

g
 Q)

 s
 -

 
Q)

 s
 

Q)
 Q)

 "'
 

�
 Q)'""

 
0

 

�
111111111' 

"' al 
�

'5
S

i>
�

 
-

ct1
0

:-.=:
 

�
 

..,:::
 Q)

 ;:,
 

g 
-�

 ·�
 

-
 

i:,...
 

....
 

;,.,
 .0

 
� 

�
]

 i;..,
 

�
 

c::
 

f-<
'5

£
§

 
·
�

 
ifJ

 
�

i:,...
 

()
 

o
�

 

<.> 

�
 C1l

 
'St

 ....I
 



,.., 

0 

Consumer Information 

Business Name: 

PSC Information 

Business Name 

Utility Information 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

Assigned To: SHONNA MCCRA'! 

Entered By: JM 

Date: 12/14/2018 

Time: 1 2 :  04 
laaiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiii/,1 y i a : PHONE 

Prelim Type: IMPROPER BILLS 

Name CERBONE ,RAFFAELE MR. 

Phone: (239) -284-5254 

Request No 1295128W 

Name: RAFFAELE CERBONE 

Svc Address: 409 LAKE AUGUST DR 

County: Highlands 

Company: PLACID LAKES UTILITIES' INC. 

Attn. Pam Brewerl295128W 

Certilied Letter Rec'd: I 

Certified Letter Sent: I ..., 

H 

0 

a 

I 

I 

302.00 

Closed by: 

Date: I I 

Closeout Type: 
Apparent Rule Violation: N 

Supmntl Rpt Rcq'd: I I 

PO: 

Disputed Amt: 

'l 

Reply Received: / I 

Reply Received Timely/Late: 

Response Needed From Company? 

Date Due: 01/10/2019 

Informal Conf.: N 

Interim Report Received: I I 

I 33852- 

E-Tracking Number: 

Mailing Address: 409 LAKE AUGUST DR 

Can Be Reached: 

City/Zip: LAKE PLACID , FL 33852- 

City/Zip:Lake Placid 

Account Number: 6967 

Caller's Name: GIA CERBONE 

The customer states that she is being overcharged for her bill due 12/31/2018 (amount is for $327.64) The customer's monthly bill is usually around $25. 
The Company came out and checked the meter (is functioning correctly although it needs to be replaced). In addition, no water leaks have been 
found. The customer states this is so much water than she could ever use. When the customer contacted the Company, she was offered a compromise 
amount of $202.12 to pay. However, since this is 10 times her average bill, the customer declined the offer. The customer would like the issue investigated 
and resolved. The customer is disputing the amount of $302.00 The customer will pay the average of $25 towards her hill. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 15 working days 
after the complaint has been sent to the company. 

Request No. 1295128W 
��������� 

PAGE NO: 1 

Name CERBONE I RAFFAELE MR. Business Name 

- = 
'O 

a 

'O 

0 

- 

...... 
"' I ...... .... 

I ...... 
CD 

...... 
"' 



2. A response to the PSC is due by 5:00 p.m, Eastern time, of the 15th working days after the complaint has been sent to the company. 

3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 

c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 

e) confirmation the company has made direct contact with the customer 
4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax, or physical addresses: 

E-Mail - pscreply@psc.state.ll.us 

Fax - 850-413-7168 
Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by J Mclean-Sinatra 
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Request No. 1295128W 
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Name CERBONE 'RAFFAELE MR .  

PAGE NO: 2 
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To: Pam Brewer1295128i From: SHONNA MCCRAY 12:16pm p. 1 

12/14/2018 

Subject: 

"Please contact Consumer Affairs at (850) 413-6100 if you have any fax problems. If you have any 
questions regarding complaints, please contact the assigned analyst. If you have received this fax in error1 

please contact Consumer Affairs as soon as possible. 
Thank you." 

3 
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MEMORY 

FILE NO. 
DATE 
TO 
DOCUMENT PAGES 
START TI ME 
END TIME 
PAGES SENT 
STATUS 

. 1 11 :1 

. 1 11 :1 

TX 

TI ME 
FAX N0.1 
NAME 

-=-.- ._ .. 
PLACID LAKES UTILITIES. 

410 VVASHINGTON BLVD. NVI/ 
lAKE PLACID, FL 33852 

{863)465-0345 
(863)465-1313 (FAX) 

T0:.5 hC?V?n$ &f~C.~ rt" 
F.AX NOo {;s;;D -'--fl3 - /"] Jb ? 

NVNIBER. OF PAGES INCLUDING "TFUS COVER. SHEET-----

:19 

lF VOU HAVE A.NV PR.OBLEIYlS RECEIVING ALL OF THE FAX PAGES, PLEASE 
CONTACT US AT THE ABOVE NUMBER.. 
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 MEMORY TRANSM I 

FILE NO . 
DATE 
TO 
DOCUMENT PAGES 
START TI ME 
END TI ME 
PAGES SENT 
STATUS 

778 
02.11 10 :12 

:~ 185041 37168 
5 
02.11 10 :12 
02. 11 10 :14 
5 
OK 

•••suCCESSFUL TX 

- ,., 

TI ME 
FAX N0. 1 
NAME 

I • • .. 

.. 
PLACID LAKES UTILITIES, 

410 WASHINGTON BLVD. NVV 
lAKE PLACID, FL 33852 

(B63)46lS-034lS 
(863)46!5-'13'13 (FAX) 

DATE: d pI l } C>( 

TO, s h C2V1 n A- VIA ~c.,.--<2" ( r J -v::: P _s c.. 
FA.XNO: xs-o - Y.J3-'/J~ 7 I 

IVl ( t 

: 14 



Florida Public Service Commission 

Consumer Liaison Update Request 

21512019 

Complete Company Name: Placid Lakes Utilities, Inc. 
Company Code: WU! 93 

Current FPSC Records Updated Consumer Liaison 

Consumer Liaison Pam Brewer 

Name 

Consumer Liaison Title Secretary/Treasurer 

Address 
410 Washington Boulevard NW 

Lake Placid, Florida 33852 

Telephone (863) 465-0345 

Fax (863) 465-1313 

E-Mail Address pambrewer@embarqmail.com 

Web Address 

E-Transfer Address NIA NIA 

Check here if no changes are needed 
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: Pam Brewer129512Bi From : SBONNA MCCRAY 2-05-19 8:39am p. 1 of ~ 

Date: 2/5/2019 

To: 
From: 

"Please contact Consumer Affairs at (850) 413-6100 if you have any fax problems. If you have any 
questions regarding complaints, please contact the assigned analyst. If you have received this fax in error, 
please contact Consumer Affairs as soon as possible. 

Thank you." 
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Page 1 of4 

From: Shonna McCray [SMcCray@PSC.STATE.FL.US] 

Sent: Tuesday, February 05, 2019 8:39AM 

To: 'pambrewer@embarqmail.com' 

Subject: FL. PSC CATS NO: 1295128W RAFFAELE CERBONE 

amount of $202.12 to pay. However, since this is 10 times her average bill, the customer declined the 
offer. The customer would like the issue investigated and resolved. The customer is disputing the 
amount of $302.00 The customer will pay the average of $25 towards her bill. 

2/5/2019 
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E-Mail- pscreply@psc.state.fl.us 
Fax- 850-413-7168 
Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Mclean-Sinatra 

Page2of4 

working days after the 

12/18/18: REVIEWED COMPANY RESPONSE. Response indicates the following: 
* The meter was tested by a 5 gallon bucket test and the meter registered 5 gallons for 5 gallons. 
* The customer requested and received a new meter at no cost even though there was nothing 
wrong with the old meter. 

2/5/2019 
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will stiill II 

resolution via mail. 

received via U.S. mai'. 

2/5/19: ATIN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE: 
* PLEASE PROVIDE THE RESULTS OF THE METER TESTS. 
* IS THE COURTESY ADJUSTMENT OF $124.52 OFFERED TO THE CUSTOMER STILL AVAILABLE? 
* CAN THE LATE FEES BE WAIVED? 

2/5/2019 
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PLEASE PROVIDE RESPONSE BY 2/14/19. Shonna McCray 

2/5/2019 
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Name:

4077 PLACID LAKES BLVD

JESSICA FAISON

City/Zip: Lake Placid 33852-

County Highlands

Company:PLACID LAKES UTILITIES, INC.

Pam Brewer1234873WAccount Number:

Caller's Name:

81804

JESSICA   FAISON

(407)-717-7478

Informal Conf.:

Time: 13:46

Date: 01/31/2017

Apparent Rule Violation:

Closed by:

WB-05

Date:

SDM

04/25/2017

E-FORM

Y

Attn.

N

Business Name:

Request No. 1234873W Name FAISON ,JESSICA MS. Business Name

Mailing Address: 4077 PLACID LAKES BLVD

LAKE PLACID ,FL 33852-City/Zip:
Reply Received: 02/07/2017

Response Needed From Company? Y

Consumer Information

Svc Address:

/

Can Be Reached:

Florida Public Service
Commission - Consumer Request

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

850-413-6480

Assigned To:

Entered By:

Utility Information

PSC Information

Via:
Prelim Type:

PO:

Date Due:

Closeout Type:

Supmntl Rpt Req'd:

Certified Letter Sent:

Certified Letter Rec'd:
Interim Report Received:

IMPROPER BILLS

02/21/2017

  /  /

  /  /

  /  /

  /  /

SHONNA MCCRAY

DH

: Phone:

Reply Received Timely/Late: T

Fax: (863) 465-1313

WU193Company Code:

R

E-Tracking Number: 122424

Disputed Amt:   1534.19

Please review the "incorporated" Internet correspondence, located between the quotation marks on this form, in
which the customer reports the following:

"-----Original Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Tuesday, January 31, 2017 1:23 PM
To: Consumer Contact
Subject: E-Form Improper Billing TRACKING NUMBER: 122424

CUSTOMER INFORMATION
Name: Jessica Faison
Telephone: (407) 717-7478
Email: jfais001@icloud.com
Address: 4077 Placid Lakes Blvd. Lake Placid FL 33852
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BUSINESS INFORMATION
Business Account Name: Jessica Faison
Account Number: 81804
Address: 4077 Placid Lakes Blvd. Lake Placid FL 33852

Water County Selected: Highlands                                         

COMPLAINT INFORMATION
Complaint: Improper Billing against Placid Lakes Utilities, Inc.
Details:
I am filing a complaint against Placid Lakes Utility for a water bill due 1/31/17 for the erroneous amount of
$1534.19, stating that 179,770 gallons of water was used within a 30 day time frame at half of a duplex
located at 4077 Placid Lakes Blvd., Lake Placid, FL 33852.  Here are the pertinent facts:  

o Monthly bills for this property average approximately $25 a month for many years.
o The current tenant (Jessica Faison) moved in on October 11, 2016.
o For the 2nd month this tenant lived here, the water bill was $89.41(which is a 257.64% increase from the
average monthly bill). Even though this was an extreme increase from previous bills, the water company did not
notify nor question the increase.
o For the 3rd month this tenant lived here, the bill was $1534.19 (which is a 6,036.76% increase from the
average monthly bill). 
o On Thursday 1/12/17, Placid Lakes Utilizes, Inc. arrived at this duplex for the regular monthly meter
reading.  At that time, they noticed a leak with evidence that someone had tampered with the outside pipe, due
to a shovel that was left in a hole that revealed some type of leak. The water company shut the water off and
left a notice for the tenant who received it when she arrived home after work (after 5pm). The tenant called
the water company and got their emergency phone line due to the fact that they were closed. The company then
told her that there was some type of leak that she should get repaired.
o The tenant then notified the property manager (Kim Hall). Kim asked Jessica to call the police, while Kim
called Mr. Murphy (Property Owner) and maintenance (Rowdy Ellerbee).  Both found a small leak and the problem
was rectified (repaired) by 9 am the next morning (1/13/17). 
o On Friday 1/13/17, Jessica called the water company who stated there was nothing they could do; however,
they reduced the bill from $1534.19 to $1099.22.
o On Friday 1/13/17, Kim (property manager) and Jo Ann & Myron Murphy (owners) met with one of the trustees
at Placid Lakes Utilities, Inc. (Pam Brewer) at 1pm. She said that because they are a privately owned company,
they had special rules they had to abide by and there was nothing else they could do to help with this
situation. 

I am requesting that the Public Service Commission review this matter and have this bill reduced based upon
the fact that there was apparent vandalism that was not caused by the tenant nor the owners of the duplex.
The utility knew or should have known at least one month prior to the $1534.19 bill that something was wrong,
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yet they failed to notify or contact their customer or take any other action to rectify this situation.  I
would also like to know what "special rules" this utility must apply which it claims makes it where they can
do nothing more for the customer. "

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1.  Complaint resolution should be provided to the customer via direct contact with the customer,   either
verbally or in writing, within 15 working days after the complaint has been sent to the company.

2.  A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has
been sent to the company. 

3.  The response should include the following: 
     a) the cause of the problem 
     b) actions taken to resolve the customer's complaint 
     c) the company's proposed resolution to the complaint 
     d) answers to any questions raised by staff in the complaint 
     e) confirmation that the company has made direct contact with the customer 

4.  Send your written response to the PSC, and copies of all correspondence with the customer to the following
e-mail, fax or physical addresses:

E-Mail - pscreply@psc.state.fl.us
Fax - 850-413-7168
Mail - 2540 Shumard Oak Blvd. 
      Tallahassee,  Florida   32399-0850 

Case taken by Diane Hood

02/07/2017 Received report via email. eplendl

2/7/17:  REVIEWED COMPANY RESPONSE.  Response indicates the following:
* In October, the customer was supposed to pay a deposit and requested service in her name at the service
address of 4077 Placid Lakes Boulevard. 
* Pam Brewer provided the customer with an account history that includes both payment and usage history and
a copy of the application showing the deposit stilled owed. 
* The computer needs a usage history to calculate a monthly average.
* The computer had a beginning meter reading, then the next month the reading gave a second usage but those
2 provided a usage average that did not key in an exception alert. 
* There was no previous usage history on the customer's account because the computer does not use readings
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from other previous accounts or from an account that receives a final bill. 
* The computer and the company had no way of knowing what would be a normal usage for the customer based on
only 2 months readings.
* Placid Lakes Utilities (the company) operates under a tariff from the PSC. 
* PSC staff sets the rates and the company is under a tariff to bill and collect payments based on rates
calculated and set to cover the company audited operating expenses. 
* The company is given no allowance to change any rate set by PSC.
* The company meters water used by water meter readings and bills for the usage added to a base rate of
$11.81. 
* The customer is responsible for paying for the water that goes through the meter, whether the water is
used in the kitchen, bathroom, laundry, used to water plants, wash cars or leaked in the ground.
* A company employee reading meters noticed the meter spinning with no one home. 
* He noticed a hole with an upright shovel next to the house. 
* He had no way of knowing who put the shovel there or how long it had been there, but he turned the meter
off to prevent further water usage, and left a notice for you. 
* When the customer called the emergency number after hours, the on-call employee came out to turn the water
back on at the customer's request. 
* The company waived the after hours service call fee of $42.50 because they shut the water off only to save
the customer from further expense. 
* There are meter readings to verify the billing. 
* The readings record the water that flowed through the meter, and the billing was for actual water used. 
* There was no error in the amount billed for the amount of water registered through the meter.
* The property owners came to the office with their property manager. 
* The water was used and or leaked and it was properly billed to the customer. 
* The company rates are escalating to encourage customers to pay attention to their water usage to conserve
water. 
* Because this was such a high bill and the customer is a new customer, the company did make an adjustment
to try to help. 
* The company billed at the lowest rate for all water used to make the adjustment from what the customer was
billed under the proper rate.
* Customer provided with resolution via mail.
Shonna McCray

3/14/17:  This inquiry closed.  Shonna McCray

3/24/17 Customer called back. Transferred to Shonna. DVizcarrondo

3/24/17:  Ms. Kim Hall transferred by Diana.  Ms. Hall stated she is the property manager and wanted to check
the status of Ms. Jessica Faison complaint.  Explained to Ms. Hall that because she is not the customer of
record or an authorized person, I could not discuss the customer's account.  Provided the complaint # and
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requested that she have Ms. Faison call.  She stated that she would.  Shonna McCray

3/29/17:  Ms. Faison transferred by Daniel. She asked what did she need to do to give her property manager
authorization to speak on her behalf.  Ms. Faison will email authorization to the PSC. Shonna McCray

3/30/2017 Customer correspondence received via email, added to file, and forwarded to SMcCray. Attachment
printed and added to the file.  DHood
"-----Original Message-----
From: Jessica Faison [mailto:jfais001@icloud.com] 
Sent: Thursday, March 30, 2017 7:05 AM
To: Consumer Contact
Cc: khmsgs@live.com
Subject: Authorization"

3/30/17:  Reviewed customer correspondence; added to file.  Ms. Jessica Faison provided a statement giving the
property manager (Kimberly Hall) authorization to intercede on her behalf.  Will have complaint re-opened.
Shonna McCray

03/30/17:  Complaint reopened.  RRoland

3/30/17:  NOTE:  An adjustment of $435.56 was issued to the account on 1/13/17.  Shonna McCray

3/30/17:  ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE:
*  PLEASE TEST THE METER AND PROVIDE RESULTS TO THE PSC.  
*  WERE PAYMENT ARRANGEMENTS OFFERED TO THE CUSTOMER?  IF NOT, IS IT POSSIBLE TO ESTABLISH PAYMENT
ARRANGEMENTS?
*  PROVIDE COPIES OF EACH OF THE BILLING STATEMENTS SENT TO THIS CUSTOMER SINCE THE ACCOUNT WAS ESTABLISHED.
PROVIDE RESPONSE TO PSC BY 4/10/17.  Shonna McCray
Placid Lake Utilities representative called the PSC. The representative states she could not find a fax or
email in order to send correspondence. Provided her with a fax number. DChung. 4/7/2017

04/07/2017 - Company response received via fax.  DScott.

4/11/17:  REVIEWED COMPANY'S SUPPLEMENTAL RESPONSE.  Response indicates the following:
* Meter test result and customer's account history provided with response.
* The meter is an older meter and is only registering 4 gallons when filling a 5-gallon bucket.
* If the meter was registering properly she would have an even higher bill.
* The meter readings have been back to a normal range since the leak was repaired.
* Both Ms. Faison and the property owners were notified that company policy is to allow payments as long as
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current bills are paid on time.
* Contact Pam Brewer if additional information is needed.
Shonna McCray

4/11/17:  NOTE:  It appears the company has violated PSC rules---meter not recording within standards.  Shonna
McCray

4/11/17:  Complaint forwarded to Supervisor for review.  Shonna McCray

4/11/17:  ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE:
HAS THE METER BEEN REPLACED?  IF SO, WHEN? IF NOT, PLEASE REPLACE THE METER.  PROVIDE RESPONSE TO THE PSC BY
4/20/17.  Shonna McCray

4/11/17:  Response received via email.  Shonna McCray

4/12/17:  REVIEWED COMPANY'S SUPPLEMENTAL RESPONSE.  Response indicates the following:
* The company did not want to change the meter until the complaint was closed.
* Pam Brewer will write a work order to replace the meter on 4/12/17. 
Shonna McCray

4/12/17:  ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE:
PLEASE ADVISE WHEN THE METER IS REPLACED AND THE NEW METER NUMBER.  PROVIDE RESPONSE BY 4/21/17.  Shonna
McCray

4/13/17:  Response received via email.  Shonna McCray

4/14/17:  REVIEWED COMPANY RESPONSE.  Response indicates the following:
* The meter was replaced on 4/11/17.
* A copy of the work order changing out the meter provided. 
* The old and new meter numbers are on the work order.
Shonna McCray

4/14/17:  9:05 a.m.  Called Ms. Jessica Faison at 407-717-7478 to advise that the meter was changed on
4/11/17.  No answer; left message requesting a return call.  Shonna McCray

04/25/2017 Customer called and asked to speak to analyst. Transferred caller to SMcCray who accepted the call.
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BJoiner

4/25/17:  Ms. Kim Hall transferred by Belkis.  Ms. Hall stated she is the property manager and was calling to
check the status of the complaint.  (Ms. Jessica Faison provide written authorization for Ms. Hall to speak on
her behalf.) Ms. Hall stated the meter was changed and they do not understand why.  Explained to Ms. Hall that
the meter was changed per my request due to the high bill even though it was determined to be caused by a
leak.  Discussed the response in detail and explained that the customer of record is responsible for the bill
because the leak was on the customer's side of the meter. Advised of the adjustment of $435.56 provided by the
company. Ms. Hall stated that she understands and the owner of the property will be taking care of the bill.
Ms. Hall was very appreciative of the assistance provided.  Shonna McCray

4/25/17:  This inquiry closed.  It appears the company has violated PSC rules---meter not recording within
standards (per bucket test).  Shonna McCray
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PLACID LAKES UTILITIES,INC . q P~e_s 

Transaction List 
~iorted by Location No 

From 01/1 l/2018through Oli!0/2019 

Account No Locn(ion No Cust,>mer· Name Trans. Date Trans. Type Reason Rat~h Amount 
,., ................... ~-...... -.--.. , ...... .. . - ....... ---. ....... -.~ .. : .. ·-·.,.·--···----------·~ ... _.._,.,,,. •• ,.. ::r...>•••••'+·-·"v•vvw••• 

53&3 CIOBOOOl.0007 DOBKIN. SHERALYN 12117/2018 1\dj\;stment LEAK ADJ 
WATER ·185.28 

-185.28 

:H08 Cl OBOOOLOOOR KRAUS. RICHARD B 09/17:20l& AdJustment 
WATER Rcdist 1·'- n ... ___ .... ·---

:14.13 

5017 CIOBOOOLOOIS SOMERO. DAVID 07/09!2018 Adjustment 
WATER t'enaily -5.0(} 

-5.00 

6197 C10ROOOLOOII CODY. DENA Oli16l201& AdfJustmcnt 
WATER -\887.44 

·1887.44 

6197 C30BOOOLOOI1 CODY. DENA 05116!20 18 Ad."1ustment 
WATER Penalty -S.OO ----

-5.00 

127S SO 18005L0004 WILLIS. RORERT 03/1212018 Adjustment POST WRONG 
WA'TER ·40.00 

WATER Penalty -5.00 

_,:!5.00 

6610 SOIB006LOOOI FRANCIS. RAY 01109!20 18 Adjustment 

WATER Penalty -:S.OO ---··---
-5.00 

3375 SO IB006L0006 TRESSA. NANCY . 05il<l/20 18 Adiusunem 
WATER Pe1mhy -5.00 

·5.00 

3067 SOIB008Ul7&8 MEYER. WILLIAM U OJ/13/20 18 Adjustment 
WATER Penalt-y -s.oo 

-5.00 

2530 SO 2BOll LOOI2 MARCEAU. JOHN 05129i20 18 - Adjustment .... , 

WATER Penalty ·5.00 -----
\,_ 

-5.00 

?lt;Y Sn2 BOI6L0004 BRIGHT. RICHARD i2.i!2i2018 Ad)ustment ·--

WATER 420.00 
WATER Penalty 15.00 
WATER Redist !0.83 

445.&3 
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WATER -40.00 

,_ -40.00 

1276 S02B022I .03&4 BRANSON. CORBETT ()2/12i20 IS Adjustment WRONG ACCT 

WATER 40.00 

40.00 

03/19!2019 11:19:57 AM Transaction Lise Pag~ Number: 
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Vehicle Listing Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule VIII

Docket No.:  130025-WU 5 Pages

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

Allocation

Year Type Model VIN # Cost Assignee to Utility

2013 Ford Truck (2x2) F-150 1FTMF1CMXDKE74598 22,545 T. Hunt 100%

2013 Ford Truck (4x4) F-150 1FTFW1EF7DFD53284 34,748 B. Jones 100%

2014 Golf Cart N/A 13,422 General Use 100%

2018 Ford Truck (4x4) F-150 1FTEW1EP0JKF68156 38,169 N. Brewer 100%

108,884

Depreciation Adjustment

No adjustment needed 0

0 Supports Sch. A-3

16.67%

0 Supports Sch. B-3
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This Is a Copy of the Customer Completed signed electronic form held by RouteOne LLC .. 

FLORIDA VEHICLE RETAIL INSTALLMENT CONTRACT DATE 1210712018 
Buyer (and Co-Buyer) Name and Address (Including County and Zip SELLER/CREDITOR (Seller Name and Address) 
Code) 
PLACID LAKES UTILITY INC 
410 WASHINGTON BLVD 
Lake Placid, FL 33852-9114 HIGHLANDS 

N/A 

N/A 
Month of Birth 

ALAN JAY FORD, LINCOLN, MERCURY 
3201 UNITED STATES HIGHWAY 27 S 
SEBRING, FL 33870 

You, the Buyer (and Co-Buyer, if any), may buy the vehicle described in this contract for cash or on credit. The cash price is shown on 
Page 2 as "Cash Price." The credit price is shown below as "Total Sale Price." By signing this contract. you choose to buy the vehicle 
on credit under the acreements in this contract. 

~ 
ANNUAL 

PERCENTAGE 
RATE 

The cost of your 
credit as a year1y rate 

10.69 % 

FINANCE 
CHARGE 

The dollar amount 
the credit will 

cost you 

$ 13,916.97 

Amount 
Flnancod 
The amount of 
credit provided 

$ 

to you or on 
your behalf 

38,166.65 

Total of 
Paymonts 
The amount 
you will have 

paid when you 
have made aU 

$ 

scheduled 
payments 

62,086.62 

checked 

0 Annually 

Prepayment: If you pay off your debt early, you will not have to pay a penalty. 
Security Interest: You are giving a security interest in the vehicle being purchased. 

Total Salo 
Prlco 

The total cost 
of your purchase 

on credit, 
including your 
down payment 

of$ 8 660.00 

$ 80,835.52 

Late Payment: You must pay a late charge on the portion of each payment received more than 10 days late. 
The charge is 5 percent of the late amount. 
Contract: Please see this contract for additional information on security interest, nonpayment, default, the 
to i debt in full before the scheduled and 

0 Your last scheduled payment under this contract is a balloon payment. 

EXCESS WEAR. USE AND MILEAGE CHARGES 

1-800-727-7000 

www.fordcredlt.com 

If the box directly above is checked, this section, Paragraph B, and Paragraph C of this contract apply. You may be charged for 
excessive wear based upon our standards for normal use. If you exercise the option to transfer ownership of the vehicle to Creditor 
under Paragraph B, you must pay the Creditor $0. N/A ______ per mile for each mile in excass of ____ N/A ·-·- miles shown on 
the odometer. 

The Annual Percentage Rate may be negotiated with the Seller. The Seller may assign this contract and may 
retain Its right to receive a portion of the Finance Charge. 

Florida documentary stamp tax required by law in the amount of$ 133.70 has been paid or will be paid directly to the Department of 
Revenue. 
Certificate of Registration #39-l!000747771-3 

e-17609-51 (NOV 18) Page 1 of 8 
•-17609·B-5t 

T222166695-DP222155696 -This copy was created on Frt Dec0710:46:36 GMT 2018 



This is a Copy of the Customer Completed signed electronic form held by RouteOne LLC. 

New/Used Mileage Year and Make Model Vehicle Identification Number Use For Which Purchased 
Personal use unless otherwise 

New 3 2018 Ford F-150 1FTEW1EPOJKF68156 checked below 

1Zl Commercial D Agricultural 

Trade·in 2008 Ford $ 2,000.00 $ NIA 

Year and Make Gross Allowance Amount Owin9 

i -..... ' < •. ••·•··. • / ·•·•·-··· •·· ·• .• __ .••. IT!lMIZATION OF AMOUNT FINANCED 
.· 

. . 

1. Cash Price ............................................................................................................. . ................................... $ 45 998.50 (1) 
2. Down Payment 

Third Party Rebate Assigned to Creditor ........................................................................................... $ N/A 

Cash Paid .............................................................................................................................................. $ N/A 

Manuf. Rebate __ .................................................................................................... $ 6 550.00 

Trade-In (description above) ................................................................................................................. $ 2,000.00 

Total Down Payment ............................................................................................................................... $ 8 550.00 (2) 
3. Unpaid Balance of Cash Price (1 minus 2) ............................................................................................... $ 37 44850 (3) 
4. Amounts paid on your behalf (Seller may be retaining a portion of these amounts) 

To Public Offlclala 

(i) for license, title & registration fees $ __ 577.85; 

(II) for official fees $ _____ NIA; 

(iii) for documentary slamps $ __ 133.70; 

(lv) for taxes (not in Cash Price) $ ___ N/A 
$ 711.55 

To Insurance Companies for: 

Credit Life Insurance ............................................................................. ........................................... $ N/A 

Credit Disability Insurance ................................................................................................................ $ N/A 

N/f'> ....................... -· ......................... ., ............ -................... ' ...................... ' .. ' '' ............. ' ...... ' . ' .. ' ....................... '.' ... ' ............ $ N/A 

N!~---·- -- - .................................................................. ................................................................................................... $ N/A 

To State of FL for ]]~I~---· $ 5.00 
T 0 State of FL for Battery Fe!'_ ____ _ __ $ 1.50 
To Slate of FL for Motor Veh. Warranty Trust Fund $ 2.00 - --
ToNIA for NIA -· $ NIA -
ToN/A for N!l\ _____ $ N/A 
ToN/A for NIA ________________________ $ N/A 

ToN/A ---------·-------- for NIA ---·---------------------- $ N/A 

ToN/A for~-------------·-·-------$ N/A 

ToN/A for N/A $ N/A --·-- -
ToN/A lorN! A - $ N/A 

Total .......................................................................................................................................................... $ 72005 (4) 
5. Amount Financed (3 plus 4) ...................................................................................................................... $ 38,168.55 (5) 

Debt Cancellation Waiver Addendum (Optional) 

Purchase of the debt cancellation waiver is optional and is not required to obtain credit. The terms and conditions of the debt 
cancellation waiver are set forth in the attached Addendum which is incorporated into this contract. By signing below you agree to 
purchase the debt cancellation waiver for the price set forth on this contract in the Itemization of Amount Financed under section 4. 

A 
Buyer Signs 

e-17609-SI (NOV 18) 
e-17609-B-8t 

N/A 

Page 2 of 8 
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Employee Wage Schedule Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule IX

Docket No.:  130025-WU 9 Pages

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

Payroll Tax Wages Rate Payroll Tax

FICA 337,375.59 7.65% 25,809.23

UTA 392.98

Total 26,202.21

Wage Limits

# Employees 9

FUTA 7,000 0.60% 378.00

SUTA 8,000 0.02% 14.98

Total A 392.98

Pay Hours Expensed Expensed Capitalized / Annual

Employee Function Rate Expensed Wages Bonuses Wastewater Wages

N. Brewer Supervisor $31.75 2,120 49,682.44 1,270.00 22,335.56 73,288.00

B. Jones Field $15.55 2,126 25,247.19 622.00 7,225.99 33,095.18

T. Hunt Field $14.25 2,128 23,119.60 630.00 9,742.04 33,491.64

C. Conklin Bookkeeping $14.90 2,120 30,981.60 596.00 31,577.60

J. Purvis Clerical $10.46 606 6,128.12 209.20 6,337.32

L. McKinney Office Manager $23.32 627 13,878.30 746.15 14,624.45

P. Brewer Officer N/A 0 10,000.00 0.00 10,000.00

P. Brewer Administration $36.88 1,560 57,510.36 1,106.00 58,616.36

L. Elowsky Officer N/A 0 10,000.00 0.00 10,000.00

L. Elowsky Administration $33.69 1,060 35,039.52 674.00 35,713.52

L. King Officer N/A 0 10,000.00 0.00 10,000.00

L. King Accounting $56.68 364 19,044.48 1,587.04 20,631.52

Annual Wages per W-2's 290,631.61 7,440.39 39,303.59 337,375.59

FICA 7.650% B 25,809.23 2018 CPI-U (2.44%) pay raises 8,232

Sch. B-3

Payroll Taxes – Calculated (A + B) 26,202.21

Sch. B-3, B-15 Adjust prior year payroll tax liabilities -2,267.21 603 - Salaries & Wages   Officers 30,000.00

Payroll Taxes – Per Books 23,935.00 601 - Salaries & Wages   Employees 268,072.00

Wages Capitalized & Wastewater 39,303.59

Total Wages per W-2's 337,375.59



Employee Bonuses – 4 Years Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule IX

Docket No.:  130025-WU

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

Bonuses Paid 2015 to 2018

Employee 2015 2016 2017 2018

N. Brewer 833.20 1,229.20 1,248.00 1,270.00

B. Jones 545.60 551.60 611.20 622.00

T. Hunt 0.00 0.00 560.00 630.00

C. Conklin 569.60 576.80 585.60 596.00

J. Purvis 200.00 202.40 205.60 209.20

L. McKinney 0.00 0.00 0.00 746.15

P. Brewer 1,057.14 1,070.77 1,087.20 1,106.00

L. Elowsky 528.56 652.29 662.40 674.00

L. King 1,517.04 1,536.36 1,559.60 1,587.04

J. Reed 594.40 602.00 0.00 0.00

C. Alejandro 400.00 0.00 0.00 0.00

Total 5,845.54 6,421.42 6,519.60 7,440.39



Brewer, Nathan Brewer, Peggy A Conklin, Courtney A Elowsky, Laura L Hunt, Thomas L

Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18

Employee Wages, Taxes and Adjustments

Gross Pay

Officer's Salary 0.00 10,000.00 0.00 10,000.00 0.00

Salary 6,000.00 0.00 0.00 0.00 3,060.00

Salary - Admin. & General 0.00 29,307.92 0.00 35,039.46 0.00

Salary - Customer Accounts 0.00 29,308.44 0.00 674.06 60.00

Hourly - Admin. & General 0.00 0.00 0.00 0.00 0.00

Hourly - Customer Accounts 0.00 0.00 2,120 14.90 31,577.60 0.00 773 14.25 11,012.25

Hourly - Distribution - Capital 0.00 0.00 0.00 0.00 0.00

Hourly - Distribution - Maint. 416 31.75 13,203.60 0.00 0.00 0.00 605 14.25 8,619.25

Hourly - Distribution - Oper. 0.00 0.00 0.00 0.00 290 14.25 4,131.50

Hourly - Meters - Capital 0.00 0.00 0.00 0.00 23 14.25 328.35

Hourly - Supply - Maintenance 476 31.75 15,108.05 0.00 0.00 0.00 0.00

Hourly - Supply - Operations 958 31.75 30,406.60 0.00 0.00 0.00 123 14.25 1,751.75

Hourly - Treatment - Maint. 0.00 0.00 0.00 0.00 18 14.25 256.50

Hourly - Treatment - Operations 0.00 0.00 0.00 0.00 24 14.25 340.00

Hourly - Wastewater 270 31.75 8,569.75 0.00 0.00 0.00 264 14.25 3,761.00

OT Hourly - Distrib- Capital 0.00 0.00 0.00 0.00 0.00

OT Hourly - Distrib. - Maint. 0.00 0.00 0.00 0.00 4 21.38 85.52

OT Hourly - Supply - Maint. 0.00 0.00 0.00 0.00 2 21.38 42.76

OT Hourly - Treat. - Maint. 0.00 0.00 0.00 0.00 2 21.38 42.76

Total Gross Pay 2,120 73,288.00 68,616.36 2,120 31,577.60 45,713.52 2,128 33,491.64

Deductions from Gross Pay

401(k) -1,522.70 -1,725.31 -929.45 0.00 0.00

Wage Garnishment -13,338.74 0.00 0.00 0.00 -3,627.00

Total Deductions from Gross Pay -14,861.44 -1,725.31 -929.45 0.00 -3,627.00

Adjusted Gross Pay 2,120 58,426.56 66,891.05 2,120 30,648.15 45,713.52 2,128 29,864.64

Taxes Withheld

Federal Withholding -10,180.00 -13,884.00 -3,064.00 -5,598.00 -1,358.00

Medicare Employee -1,062.68 -994.94 -457.88 -662.85 -485.63

Social Security Employee -4,543.86 -4,254.21 -1,957.81 -2,834.24 -2,076.48

Medicare Employee Addl Tax 0.00 0.00 0.00 0.00 0.00

Total Taxes Withheld -15,786.54 -19,133.15 -5,479.69 -9,095.09 -3,920.11

Net Pay 2,120 42,640.02 47,757.90 2,120 25,168.46 36,618.43 2,128 25,944.53

Employer Taxes and Contributions

Federal Unemployment 42.00 42.00 42.00 42.00 42.00

Medicare Company 1,062.68 994.94 457.88 662.85 485.63

Social Security Company 4,543.86 4,254.21 1,957.81 2,834.24 2,076.48

FL - Unemployment Company 1.41 1.41 1.41 1.41 1.41

Total Employer Taxes and Contributions 5,649.95 5,292.56 2,459.10 3,540.50 2,605.52

11:29 AM Placid Lakes Utilities, Inc.

03/19/19 Payroll Summary

January through December 2018

Page 1



Jones, Brandon N King, Larry P McKinney, Linda M Purvis, Jan A TOTAL

Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18 Hours Rate Jan - Dec 18

Employee Wages, Taxes and Adjustments

Gross Pay

Officer's Salary 0.00 10,000.00 0.00 0.00 30,000.00

Salary 0.00 0.00 0.00 0.00 9,060.00

Salary - Admin. & General 0.00 0.00 12 9,550.61 0.00 12.00 73,897.99

Salary - Customer Accounts 0.00 0.00 12 5,073.84 0.00 12.00 35,116.34

Hourly - Admin. & General 0.00 364 56.68 20,631.52 0.00 0.00 364.00 20,631.52

Hourly - Customer Accounts 982 15.55 15,262.54 0.00 0.00 606 10.46 6,337.32 4,481.00 64,189.71

Hourly - Distribution - Capital 24 15.55 373.20 0.00 0.00 0.00 24.00 373.20

Hourly - Distribution - Maint. 492 15.55 7,648.44 0.00 0.00 0.00 1,513.00 29,471.29

Hourly - Distribution - Oper. 368 15.55 5,721.32 0.00 0.00 0.00 658.00 9,852.82

Hourly - Meters - Capital 15 15.55 233.25 0.00 0.00 0.00 38.00 561.60

Hourly - Supply - Maintenance 186 15.55 2,892.30 0.00 0.00 0.00 662.00 18,000.35

Hourly - Supply - Operations 13 15.55 202.15 0.00 0.00 0.00 1,094.00 32,360.50

Hourly - Treatment - Maint. 11 15.55 171.05 0.00 0.00 0.00 29.00 427.55

Hourly - Treatment - Operations 0.00 0.00 0.00 0.00 24.00 340.00

Hourly - Wastewater 29 15.55 450.95 0.00 0.00 0.00 563.00 12,781.70

OT Hourly - Distrib- Capital 4 23.33 93.32 0.00 0.00 0.00 4.00 93.32

OT Hourly - Distrib. - Maint. 0.00 0.00 0.00 0.00 4.00 85.52

OT Hourly - Supply - Maint. 0.00 0.00 0.00 0.00 2.00 42.76

OT Hourly - Treat. - Maint. 2 23.33 46.66 0.00 0.00 0.00 4.00 89.42

Total Gross Pay 2,126 33,095.18 364 30,631.52 24 14,624.45 606 6,337.32 9,488.00 337,375.59

Deductions from Gross Pay

401(k) -649.46 0.00 0.00 0.00 -4,826.92

Wage Garnishment 0.00 0.00 0.00 0.00 -16,965.74

Total Deductions from Gross Pay -649.46 0.00 0.00 0.00 -21,792.66

Adjusted Gross Pay 2,126 32,445.72 364 30,631.52 24 14,624.45 606 6,337.32 9,488.00 315,582.93

Taxes Withheld

Federal Withholding -2,760.00 -2,057.00 -2,005.00 -266.00 -41,172.00

Medicare Employee -479.88 -444.16 -212.05 -91.89 -4,891.96

Social Security Employee -2,051.90 -1,899.15 -906.72 -392.91 -20,917.28

Medicare Employee Addl Tax 0.00 0.00 0.00 0.00 0.00

Total Taxes Withheld -5,291.78 -4,400.31 -3,123.77 -750.80 -66,981.24

Net Pay 2,126 27,153.94 364 26,231.21 24 11,500.68 606 5,586.52 9,488.00 248,601.69

Employer Taxes and Contributions

Federal Unemployment 42.00 42.00 42.00 38.02 374.02

Medicare Company 479.88 444.16 212.05 91.89 4,891.96

Social Security Company 2,051.90 1,899.15 906.72 392.91 20,917.28

FL - Unemployment Company 1.41 1.41 1.41 1.28 12.56

Total Employer Taxes and Contributions 2,575.19 2,386.72 1,162.18 524.10 26,195.82

11:29 AM Placid Lakes Utilities, Inc.

03/19/19 Payroll Summary

January through December 2018

Page 2



Placid Lakes Utilities, Inc. 
A DIVISION OF LAKE PLACID HOLDING CO. 

410 Washington Blvd. NW 
Lake Placid, Florida 33852 

LINDA MCKINNEY- 

Office: (863) 465-0345 
Water Plant: (863) 465-2427 

Fax: (863) 465-1313 

Office Manager. Responsibilities include management of a private utility, 
administrative responsibilities include budgeting, accounting, information systems, data 
management, billing, financial planning, and reporting to government officials and to the 
utilities Board of Directors. Handle requests for information and data Prepare and modify 
documents including correspondence, reports, drafts, memos and emails, pick-up 
UPS/FedEx packages and labels for shipping. Enter and organize items into Filing 
System outgoing/incoming mail, date stamp and deliver to appropriate parties Other 
duties as assigned. Monitor AIR aging and follow up on delinquent accounts to expedite 
payments. Competences: Problem Solving - Collects and researches data; Uses intuition 
and experience to complement data, and customer service. 

COURTNEY CONKLIN- QuickBooks level I & II , Notary Public. 

Assistant Administrator. Essentials duties and responsibility include the 
following: general administrative responsibilities and accounts receivable responsibilities, 
Post Receivables, credit card payments and misc. items Set up and to ensure proper 
billing. Prepare and mail monthly customer billing. Includes calculating monthly 
water/sewer charges for customers. Monitor aging and follow up on delinquent accounts 
to expedite payments. Handling money, taking care of customers, bills and complaints. 
Answering phones/customer service Typing, copying, faxing Scan archival documents 
into a web-based electronic filing system. Handle requests for information and data 
Prepare and modify documents including correspondence, reports, drafts, memos and 
emails. Enter and organize items into Filing System Outgoing/incoming mail, date stamp 
and deliver to appropriate parties reconcile, and remit 401 K system payment, other 
duties as assigned. 

JANICE PURVIS- 

Part time Administrative Support. Essentials duties and responsibility include the 
following general administrative responsibilities answering phones/customer service 
Typing, copying, faxing Scan archival documents. Handling money, taking care of 
customers, bills and complaints. Handle requests for information and data Prepare and 
modify documents including correspondence, reports, drafts, memos and emails. Enter 
and organize items in filing system outgoing/incoming mail, date stamp and deliver to 
appropriate parties. Other duties as assigned. 



Placid Lakes Utilities, Inc. 
A DIVISION OF LAKE PLACID HOLDING CO. 

410 Washington Blvd. NW 
Lake Placid, Florida 33852 

Office: (863) 465-0345 
Water Plant: (863) 465-2427 

Fax: (863) 465-1313 

NATHAN BREWER - State of Florida Class C DW0014995, Class D WW0014987, 
Hazardous Materials, Operations/OSHA Level II, MOT, Underground Utility 
License. 

Licensed Operator Supervisor for treatment plant and wastewater. In charge of 
day to day operations of treatment plant and wastewater plant. Other responsibilities 
include budgeting, capital planning, scheduling, documenting all preventative 
maintenance on wastewater plant, water treatment plant, and lift stations. Ordering parts 
for plant(s). Responsible for all pumps (inventory, ordering and repairs). Inspection of all 
new service hook ups. 

BRANDON JONES- 

Assistant Supervisor. Assist Inventory control, documenting all preventative 
maintenance on wastewater plant, water treatment plant, and lift stations. Assist Ordering 
parts for plant(s). Responsible for all pumps (inventory, ordering and repairs). Daily 
maintenance of plant grounds General labor, includes valve locate/ exercise, meter 
reading, meter installation, water line flushing, customer service. 

THOMAS HUNT- 

Field Technician. Daily maintenance of plant grounds. General labor, includes 
meter reading, meter install, water line flushing, customer service-valve exercise. On 
scheduled "on call" duty on nights and weekends. 



LARRY P. KING, CPA

Treasurer and Board of Directors.  Over 40 years of professional accounting experience, having 
retired as a partner with KPMG LLP.  Involvement with Placid Lakes Utilities, and it's parent company 
Lake Placid Holding Company, began in the mid-1970's as an outside accountant.  In 1998 he was 
appointed Treasurer and Board Member.  Responsibilities include attendance at bi-monthly Board of 
Directors meetings, oversight of accounting system, preparation of monthly financial statements, 
preparation of annual reports for Public Service Commission, preparation of minimum filing 
requirements for rate cases with Public Service Commission.  

LAURA ELOWSKY, CEO

President and Board of Directors.  Provides direction and leadership in the identification, 
development and implementation of policies, decisions, assignments and activities of the water utility 
operation, maintenance, and capital improvement program to protect and augment water supplies and 
provide treated water efficiently.  Directs and evaluates personnel while providing effective leadership 
and staff supervision.  Works with License Operator Supervisor in planning, developing and 
implementing plans and setting priorities.  
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Office Space Lease Contract 

lake Placid Holding Company (hereafter "Lessor") and Placid lakes Utilities, lnc. 
(hereafter "Lessee') he1eby enter into a lease agreement under the follow:ng terms 

Lessor shall convey to Lessee use of the premises at: 

410 Washington Blvd NW, Lake Placid, Fl33852 . 1,250 square feet@ $8 65 a square foot which 

is half of the offiCe bui!aing. 

The tenn of this lease sha" be from {01101/19} umil {12131/19} with an automatic renewal for 
additionaJ one {1) year periods, unless either party notifies tile other before the expiration ot-i lease 

term. At each at.rtomatic renewal period, the lease amount shall increase by the percentage ailowed 
by the P!Jolic Service Commission for it's annual price index increase for water and waste water 

utilities. 

The Lessee is obligated to pay Lessor a Iota! of {$10,812.00} annually, for the rights conveyed under 
lhis lease. The amount will be paid in monthly installments of {$9{]1.00} per month 

The lessee shall put down a security depos1t in lhe amount of {$.00}, vvhich wi!t be distributed for 
damages and repairs as required oy law 

The rental of the premises is intended solety as an office space, and shal! be used on!y for conducting 
office business and related acti.,..!ties necessary to the company 

The Lessee shall not store explosrve!'flammab!eitoxic chemicals or materials on the premises. NeHher 

shall the Less~e use forklifts. tow trucks or mechanicaily powered equipment for freight handling on 
the premises. 

The Lessee shall have access to {all needed} parking spaces for the purpose of employee and cl!ent 
parking. The Lessee sha!i be 1n charge of regulation and towing agreements in maintaining the 
parktng tot 

The Lessor shall be responsible for Janitorial services, waste disposaL utiliHes. 

The Lessee will make no alterations without written consent of the Lessor and wili obtarn and 
maintain ai1 necessary permits for equipment and business purposes. 

Upon expiration or termination of this iease, les~ee shall return the property to Lessor in substantially 
the same condition 'n whicll the property was received by Lessee. 



Barn Rent Lease Contract 
Lake- Placid Holdlng Company (hereafter "Lessor") and Placid lakes Utilities. Inc. 

(hereafter "lesS€e"} hereby en~er into a lease agreement under the following ~erms: 

lessor shall convey to Lessee use of the prem1ses at 

410 Washington Blvd NW. Lake Placid. Fl 33852 4,000 square feet at$5.24 a square foot. 

The tenn of this lease shall be from {01101119} unti! {12J31119} with an automatic rene\.val for 
additional one (I) year periods, u n~ess either party notifies the other before the expiration of a lease 
term. At each automatic renewal period, the lease amount shall increase by the percentage--'allowecl 
by the Public SeNice Commission for n's annual p rice index increase for water and w;:~ste water 

uhlities. 

The Lessee is obligated to pay Lessor a total of {$20,964.00} annuall)l, for the righis conveyed under 
this lease. The amcunt win be paid in monthfy ins1allments of {$1 ,747 .00} per month 

The Lessee shall put down a security deposit in the amount of {$.00}, which wiH be dis!ribu1ed for 

damages and repairs as required by law. 

The rental of the premises is tntended solely as (warehouse, work shop, etc), and shal! be used only 
for conducting related actMties necessary to the company 

The les":>se shall not store explostvelf!ammabiettoxic chemicals or materials on the premises. 

The Lessee s~a!l ~1ave access lo {all needed} park!ng spaces for the purpose of employee and client 
park~ng. The Lessee shaH be in charge of regulation and towing agreements in main1aining the 
parking tot. 

The lessee shall be responsible for janitoriar services, waste disposal. utihties. 

The Lessee will make no alterations without written ccnsent of the Lessor and will obtain and 
mam1.ain ail necessary permits for equipment and business pLJrposes 

Upon expiration or termination of this lease, lessee shall return the property to Lessor ·;n substantiatly 
the same conditon in wh~ch the property v-:as received by Lessee. 

www .Printa bleCo ~tr<!cts .com 



Proforma Capital Projects Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule XI

Docket No.:  130025-WU Summary

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

Meter Replacement Program:

Replace old meters with radio read devices.  

Cost of 144 new meters over the next two years 38,681 Sch. XI, Part A

No original cost estimate available:

PSC's proxy cost will be used. 75.00% -27,279

       Net increase in Utility Plant 11,403 Supports Sch. A-3

Depreciation rate 6.67%

Increase in depreciation expense 761 Supports Sch. B-3

Control System at Water Treatment Plant:

The existing automation controller is failing for unknown reasons.  

Proposal to install an interim control system.  60,512 Sch. XI, Part C

No original cost estimate available:

PSC's proxy cost will be used. 75.00% -45,384

       Net increase in Utility Plant 15,128 Supports Sch. A-3

Depreciation rate 5.00%

Increase in depreciation expense 756 Supports Sch. B-3

Hydrogen Peroxide Project:  New water treatment system, designed to reduce algae growth in tanks.

Actual costs incurred to install new system 25,000 Sch. XI, Part B

No old cost removal needed – new system 0

Net increase in Utility Plant 25,000 Supports Sch. A-3

Depreciation rate 4.55%

Increase in depreciation expense 1,138 Supports Sch. B-3

Variable Flow Water Pumps: Replace existing demand water pumps.

Proposal to install variable flow water pumps 85,463 Sch. XI, Part D

No original cost estimate available:

PSC's proxy cost will be used. 75.00% -64,097

       Net increase in Utility Plant 21,366 Supports Sch. A-3

Depreciation rate 5.00%

Increase in depreciation expense 1,068 Supports Sch. B-3

Bank Loan to Fund the above Capital Projects:  

Loan proposal from Heartland National Bank 160,000 Sch. XI, Part E

   (10 Yr. Amortization; 5 Year Balloon; 6%) 0

Net increase in Long-Term Debt 160,000 Supports Sch. D-2

Interest rate 6.00%

Increase in interest expense 9,600 Supports Sch. D-5

Loan closing costs (4,675); amortized over 5 years 935 Supports Sch. D-5

Increase in interest expense 10,535



Meter Replacement Program Florida Public Service Commission

Company:  Placid Lakes Utilities, Inc. Schedule XI, Part A

Docket No.:  130025-WU 3 Pages

Test Year Ended:  12/31/18 Preparer:  Larry P. King, Treasurer

Interim [   ]  Final [ X ]

Historical [ X ]  Projected [   ]

Meter Replacement Program since last rate case (Docket No. 130025-WU; Nov. 1, 2013)

Line # Meters Material Retired Meters

No. Year Replaced Cost Labor Cost/Meter PSC 75% Rule

1 2013 75 17,543 1,411 253 -13,157

2 2014 80 16,262 1,473 222 -12,197

3 2015 90 23,200 2,342 284 -17,400

4 2016 65 13,931 1,024 230 -10,448

5 2017 72 15,771 1,135 235 -11,828

6 2018 72 15,588 1,155 233 -11,691 Old meters replaced

7 2018 60 13,193 962 236 -9,895 Newer meters failed

8 Total 514 115,488 9,502 1,692 -86,616

9 Failure of previously replaced meters Per 2012 Rate Case, PLU meter replacement program

10 In 2018 Utility had to replace 60 of the newer radio should not extend beyond a 2 year time frame.  Thus

11 read meters that had previously replaced the old at 6 meters per month, only 144 meters should be

12 originally installed meters.  included in this Rate Case.

13

14

15 Cost of Replacement Meters: $ # Total Cost

16    Meters (New Invoice Attached) 220.88 144 31,807

17    Meter Box (10% due to lack of availability) 248.91 14 3,485

18    Parts (Needed ½ of time) 15.00 72 1,080

19    Labor (2 men @ ½ hr. each @ 16.04/ hr.) 16.04 144 2,310

20 500.83 38,681

21

22 Retirement adjustment to Plant & Accumulated Depreciation 75% -27,279

23

24 Net changes to Utility Plant asset base 11,403

25

26 Depreciation expense adjustment to net addition 6.67% 761

Sch. B-3

Note

PLU is replacing it's old meters with radio read devices, even though they are more expensive than the standard

water meters.  The justification is that PLU is required by the DEP to have a cross-connection program (back-flow 

prevention).  Because PLU is a private utility, it has no authority to require customers to install these devices; as 

Highlands County issues permits.  To protect PLU's water system, and remain compliant with the DEP, the Utility's

Board of Directors voted to install radio read devices, which are capable of alerting any back-flow incident, on all

new and replacement meters.  



Sunstate Meter & SuoPIY. Inc. 
Phone: (352) 332-7106 Fax: (352) 332-5604 

* * * I N V O I C E * * *  

Invoice #:64841 

Page: 1 

Date: 11/16/2018 
Customer:200657 

Bill To: 

PLACID LAKES UTILITIES 

410WASHINGTON BLVD. N.W. 

LAKE PLACID, FL 33852 

USA 

Due Date:12/16/2018 
Salesman:Jay Meyers 

Ship To: 

PLACID LAKES UTILITIES 

410 WASHINGTON BLVD. N.W. 

LAKE PLACID, FL 33852 

USA 

# Prev Inv 

0 

I Order Date I Cust PO # 

1 1 1 / 1 6 / 2 0 1 8  JNATHAN 

I  Sales Order I Shipping Instructions 

J 6 1 1 1 3  I  UPS ADD 1 1 . 1 6 . 1 8  

Ordered BackOrd Billed UM Part#/Description Price Amount 

6 

1 

0 

0 

6 EA 

1 

ED2B31RWG3 
5/8X3/4 T10 R900i V4 PIT GAL 
METER, W/PLS BTM 
SIN 

S/N 

37723444-3449 

$202.50 

$0.00 

$1 ,215.00 

$0.00 

Terms: Net 30 days 

Remit Payment to: 
Sunstate Meter & Supply, Inc. 
14001 W. Newberry Road 
Newberry, FL 32669-2710 

The invoice total reflects a cash discount. 
Payment only by check, cash or ACH. 

Subtotal 
Tax (Florida Extr) 
Ship & Handling 
Less Deposit 

Amount Due 

$1 ,215 .00 
$91 . 13  
$ 19 . 16  

$0.00 

$1,325.29 

I ' 

, I 

I I 



Sunstate Meter & Supply Inc. 
Phone: (352) 332-7106 Fax (352) 332-5604 

* * * I N V O I C E * * *  

Invoice #:65938 

Page: 1 

Date: 02/06/2019 
Customer:200657 

Bill To: 

PLACID LAKES UTILITIES 

410 WASHINGTON BLVD. N.W. 

LAKE PLACID, FL 33852 

USA 

Due Date:03/08/2019 
Salesman:Jeff/Jay 

Ship To: 

PLACID LAKES UTILITIES 

410 WASHINGTON BLVD. N.W. 

LAKE PLACID, FL 33852 

USA 

# Prev Inv 

0 

I Order Date I Gust PO # 

I 07/27/2018 I NATE 

I Sales Order I Shipping Instructions 

I 59361 I ADD TRUCK SE 2 .6 . 19  

Ordered BackOrd Billed UM 

6 0 6 EA 

Part#/Description Price 

YL 141-233-NL $217.07 
FORD YOKEBOX, 3/4" PJ/CTS X 
3/4" FIPT - "LEAD FREE" 

Amount 

$1,302.42 

J S  I  

Terms: Net 30 days 

Remit Payment to: 
Sunstate Meter & Supply, Inc. 
14001 W. Newberry Road 
Newberry, FL 32669-2710 

The invoice total reflects a cash discount. 
Payment only by check, cash or ACH. 

Subtotal 
Tax (Florida Extr) 
Ship & Handling 
Less Deposit 

Amount Due 

$1,302.42 
$97.68 
$93.33 

$0.00 

$1,493.43 

' I 

I I 



4:23PM 

(15107/19 

Accrual Basis 

Type Date 

101 ·Utility Plant In Service 
320.3 ·Water TrE.>atment Equip. 
Bill 11129.'2018 
Bill 12105.'2018 
Bill 121 1212{)1 8 
[),ill 1:','12120 18 
Sill 12.126/2018 
Bi II 12/29!2018 
General Jou.,al 12/31.'2018 
Bill D1 r29'2019 
Gener"l Joumal D1i31l201<;; 
Bill D'i311201S 
Bill 021J51201 & 
Bill 
Sill 
Bill 
Bill 
Bit 
Bi:l 
Bi!l 
Bill 
Bill 
Bl' 
B;J 
Bil 
Bill 
Bill 
Bi11 
Bill 

021:!51201 9 
02.'2:112019 
03i0412C19 
03i0712D19 
0~.'12.'2019 

03/i5i2[o19 
03.i18i20'9 
03..'1<li20'-9 
{)3,'29120 1\1 

0313il2019 
04.'G4i2019 
04iC5.'2019 
0-".'10.'2019 
0411012019 
04i2 ' t2019 
04.•'23'201g 

TotaL 320.'3 Wa:er Treatment Eq~i~. 

Total 1 o 1 U\llirf Pl2 n: In Sero;ice 

TOTAL 

Placid lakes Utilities, Inc. 
Account QuickReport 

As of December 31, 21J19 

5 ~ keLv l e- X2: - fAP--r ;t5 
I ?/tG-P-- .· 

Name Memo 
----

Excavatic;.n. Po~,;;..n.:-., '1':'1 n:-:=c,...-----"tf~,jr.j a:r:,rt;:r-. 'tlRI:':'yd;r.rc=g€:::':(1;:"'!lp:::'e~~o~x~idt'!:e~p:;:ro;::Jec~t------------

Heartiand Visa PJmp a1d blcwer- Hydn:>gen Peroxide pcoJect 
Keit~ Baker Co.1crete pad- Hydrogen Pero~ice pWJ€Ct 
J.ahna Concrete Inc Co1crete- hyd•ogen peiXOtde J!fO~~ct 
Jahna Concrete Inc Co1crete . hydrogen :terxoide j:no,ect 
C<!uffield & Sons. Inc. 80 P'<C, SCh 30 rouj:li~g ·Hydrogen Percxir,e project 

Home Depot 

J. H. Ham E:1gine-sring. ln.c. 
Heartland Visa 
A & 0 Water Systems 
HomeOepot 
Central Contractors 
USABiueBook 
Heartland V1sa 
Sper Chemica! Co~poca:ion 
Alphogeneral 
Central Con:laclars 
So'11ers 11rigatiG1, Ire. 
W & W lurnbe· Co'Tlpa1tes 
H ea:tlar~d Visa 
A & 0 Water Syslems 
Sper Chemical Corporation 
USA BlueBook 
Ho rr.e Depot 
Avarli Company 

Mo~e intenm ,:csts C·f Hydrogen Pero~ide p~oject to CIP until complete 
hYDO. PERX PROJECTS 
Re·,e ·se of GJE tpk .. Mo~e interim ccsts o' Hy~ro-;en Peroxide prow:\ to CIP until com ... 
1ydro pel')( ~mj eel 
shcp sup:)lies- h1•dro 
Suo~lies for Hyd~o Per:x 
HYDO, PE;RX PROJECTS . chain lin~ 
Etec service hook up Hyd roge11 peroxit:e system 
mini filter regJiato' 
hydro project 
Cherrical injection hy<i regen pel')(iode ~ :o;ect 
Fiter glass lidsi h)'(lro J:erxic.Je 
Elec service hcol<: •Jp H~·drogen peroxide systerr 
Hy:Jro perx. nipples bcwsmrl~ 
Mise supplies hyrdo perx 
Hy:jro~en Pero;ocide Project· Hughs 
sodium hypochl-::nte h)•drogen pe10~ide 
hydrogen oerx, in,ecticTpump 
straigh: u1roo 
shop. h)'(lrcgen per:>: 
hyd rag en perx 

Am ount 

180.oJCo 
2.610.ll9 

500.:)() 
917.:>9 

76.62 
40 .31 

·432~ 21 

61456 
4,325.2 1 
2;J23.43 

2.363 
3 ,1 00 04 

953 79 
1,149.24 

198.35 
122.46 

3,921.6 5 
31S.28 
130.50 
96 2.7/ 

73.82 
oB5.9C 
980.11) 

1,26829 
264.73 
382. ~7 

1,481 95 

22 ,967.27 
---·- - --

22,687.27 

12.887.27 

Balance 

27.671.1 6 
27 ,671.16 
27.8S1.16 
3iJAS2.15 
30.%2. 15 
31.879.24 
31.956.06 
31,996.37 
27,67' . 16 
26.235.72 
:'l2,6HHl3 
34,634.JC> 
34.657.99 
37.75!1.03 
33 7Hi.82 
39,3€5.06 
40 {Je-4 41 
40 .1 e5.87 
44.1C·8 52 
~4,427 .8-:l 

0:4,558.30 
t;S,521 C7 
<1 ~.S94.e9 
46.1SCI.T9 
47.16tl.89 
4842S.18 
48 .6 93.9'; 
49,C76.48 
50,558 43 

50,558.~3 

50.559.43 

50.558.43 

Page 1 



SUMMARY OF SCOPE 

CoJV1eoL 57~'£~ 

4 ... ~ 

-------Data f!OtV &rsteHts -------
auoTE NO. 190128-03-ES 

I 

WTP SCADA INTERIM SOLUTION 

PLACID LAI<ES UTlLITIES, INC. 
JANUARY 28, 2018 

Page 1\1 7 

····--------- ----·---

DFS will provide an interim control system solution for the Placid Lakes Utility. The current system at Placid 
Lakes WlP is tailing for unknow reasons. The abllfty to identify and correct the issues with the current 
automation controller cannot be identified by the Utility's Vendor. As such, OFS is proposing an interim 
solution to provide basic and reliable functionality of the WTP. 

DFS is recommending an interim solution to install an HSS to monitor two (2) DFS TCUs in "pump up" mode 
that will provide automation operation for the HSPs and Wen Pumps. The iCUs would be integrated to the 
existing :::ontrol panel and would not provide all current functionality however, this system will provide stabile 
fUnctionality for the Pumps. With additional integration, included in this proposal, the DFS panel will provide 
the minimum functionality required tor the Chemical Feed system as well. DFS, under a separate proposal, is 
proposing a separate DFS PLC based control panel tnat will proVide fuU functionality. It should be noted many 
elements of this proposal will be repurposed with the PLC Control Panel proposal und this will minimize 
duplication of efforts, and costs. 

Within the Scope ot thiS proposal will be the running of PVC Conduit(s) between the DFS TCU Enclosure, CP 
and HSS enclosures, wire wili be provided. 

SEQUENCE OF INSTALLATION 

-Submittal/Mobilization 

~Construction and testing of the TCU enclosure at our faciiity. 

- Installation of HSS and RTU. 

- Integration and Wiring service~. 

-Final Startttp and Commissioning services. 

-Close out and Final Documentation delivery. 

Understanding Of Installation -The understanding is the current control panel {CP) will remajn in place and 
the DFS TCUs will be installed in a new enclosure to be mounted on the wall near the Office door. This 
enclosure will be integrated into the CP via conduit and wires provide between the two enclosures. The HSS 
will be mounted on a wall in the Office with the Clieht Work Station located on the desk. The HSS, Client Work 
Station and RTU will all be on the same network ilnd wUI communicate with each other on this network. 

The existing CP is remaining and the current controller will be removed and s•Jrrendered to the Utility. The 
wiring to this controller wiil be terminated tc blocks ~dded into the CP by DFS for the new RTU tO integrate 
With this panel. The existing field connections and surge suppression will remain in place <~Swill all Pressure 
and Probe Switches. The system being provided, in the future, cou'ld be reconfigured to use Pfessure 
Transducers in place of the current Pressure Switche5 when the Utility is ready to make the switch over. 

SCADA SOlUTIONS SIIIJCE ·:~:31 



Page 2 of 7 

DETAILS OF REQUIREMENTS 

SCADA Server/System 

The proposed TAC II SCADA System is designed specifically for water and wastewater applications. Highlights 
include ease-of-use and obsolescence-proof engineering. Each and every improvement we make to our 
system hardware and software is downward compatible with every one of our TAC II SCADA Systems, 
including those installed nearly 30 years ago. Even our oldest customers are able to take full advantage of our 
latest innovations and improvements. No other manufacturer who has taken such extreme measures to 
assure the support of their systems and to prevent obsolescence. 

Please keep in mind that many of the features and services offered free of charge by DFS are either line item 
cost and/or reoccurring cost with other SCADA system providers. Such DFS features and services include but 
are not necessarily limited to: 

o No access limits or charges for additional HMI user seats 

o No annual user fees 

o No annual software license fees 

o No incremental group rates for future points or tags 

o No annual maintenance or annual service contract required 

o No cost for SCADA software and/or module firmware revisions for life - All revisions and updates are 
free of charge 

o No cost for "call-in" customer service technical support (during normal business hours) for system life 

o No cost for DFS customer service department to the utility. Central Site remote access permits our 
technicians to troubleshoot in real-time alongside your technicians 

o No cost for radio path studies and FCC license renewal services 

o No cost for 911 alarm dialer, multiple communication/protocol drivers and system/user partitioning 

o Three (3) year warranty on DFS hardware (including radio) against lightning and surge damage. 

When comparing SCADA systems, it is of the utmost importance to consider the life cycle. The life cycle of a 
SCADA system is determined by manufacture and provider support for software version issues, system 
durability and availability, and compatibility of replacement parts. In most cases, the life cycle of other SCADA 
systems is only 7 to 10 years. On the other hand, DFS has yet to define our SCADA system's life expectancy. 
Many of our SCADA systems have been in continuous use for well over 20 years and are still running strong. 

We ask that you consider what other SCADA system providers charge per year for the above-mentioned 
features and services, and extrapolate such cost over the life cycle expectancy of the system. We believe that 
when you compare the extrapolated value of others SCADA systems to that of DFS, you will conclude that we 
provide the most economical and durable SCADA system in the industry. 

SCADA SOFTWARE & FREE SERVICES FOR LIFE OF SYSTEM: 

The proposed HT3 SCADA Software is manufactured by DFS and operates on a wall-mounted Hyper SCADA 
Server. A typical off-the-shelf "Windows PC" is utilized for HMI operator interface. Great attention has been 
paid to ease-of-use. The HM I  platform is the familiar Internet Browser 

Distinct benefits and savings are unlimited RTU 1/0 points, unlimited user access seats, built-in reports and 
trending programs, integrated 911 alarm dial-out modem, 411 remote access, mobile phone access, and the 
Maria DB open source database. It's important to note there are no on-going costs associated with the use of 
DFS' HT3 SCA DA Software. All updates, revisions, and future releases of the HT3 SCA DA software are available 
free of charge for the life of your system. NO MA INTENANCE CONTRACT REQUIRED !  Detailed information is 
also available at www.scadaserver.com. 

SCADA SOLUTIONS SINCE 1981 -NWW dataflowsys com MADE IN USA WITH Pl<IDE 

Data Flow Systems Inc • 605 John Rodes Blvd • Melbourne Florid,.132934 • PH 321 259 5009 • FAX 3212594006 
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HT3 MOBILE: This system includes the HT3 Mobile software. With the emergence of smart phones that can 
browse the Internet, system access via a cell phone browser is now possible. HT3 Mobile is an application 
developed by DFS for today's smart phones. Please note that HT3 Mobile requires Internet access by the HSS. 
The Internet connection, along with a secure VPN router access to the Internet, are the responsibility of the 
Owner. The smartphone(s) and cell service are the responsibility of the Owner. 

WARRANTY AND CUSTOMER SUPPORT: (INCLUDES 3 YEAR SURGE/LIGHTNING WARRANTY) 

DFS warrants the proposed system to be free from defects in materials and workmanship for a period of one 
year. All DFS plug-in modules, radios, power supplies and RTU pump-controllers, carry an additional two-year 
return-to-factory warranty and are covered against damage due to surge/lightning the entire 3-year period. 

Our Service Department operates 24/7 /365 to administer all service related issues. Service personnel are full 
time DFS employees based in our Melbourne, Florida office. DFS telephone tech support is offered free of 
charge during normal business hours for the life of the system. NO MAINTENANCE CONTRACT REQUIRED! 

The proposed Hyper SCADA Server (HSS) incorporates remote maintenance access, which will allow DFS to 
perform remote diagnostics and troubleshooting free of charge during normal business hours for the life of 
the system. We have found that most service issues can be resolved remotely, resulting in immediate 
resolution. The UTILITY will be required to provide a telephone line (standard dial-up) connection, or a 
preferably secure VPN network connection, that permits DFS remote access to the HSS for the 
maintenance/warranty support, updates and software upgrades. 

The system also incorporates a "911" alarm dial-out feature. The UTILITY will be required to provide one (1) 
telephone line (standard dial-up) to the HSS that is dedicated for the system's 911 feature (a modem) . 
Alternatively, a Verizon Wireless T2000 phone line to cellular link adapter can be purchased and utilized for an 
additional cost and associated cellular data plan. 

WTP RTU/Control Panel Detail 

The RTU being supplied under this proposal will contain two (2) DFS TCUs that will operate the 1/0 as outlined 
below. The control will be similar to the current system and integrated through the existing CP. The Wells, 
High Service Pump (HS or HSP) and Chemical Feed systems will operate in a manner similar to their current 
operation, except as noted below. 

Well and HSP Operations 

The Wells will alternate and fill the Ground Storage Tank (GST) using the existing Pressure Switches. Likewise, 
the HSP will alternate and provide water/pressure to the Hydrostatic Tanks. With each system being 
integrated to a separate TCU. The systems will operate as two independent systems. Each will be monitored 
by the HSS which will provide for alarm functionality, similar to an auto-dialer alarm system. The HSP TCU will 
require additional integration with programmable relays to provide for the single Pressure Switch that handle 
both the PUMPS OFF and LEAD HSP CALL signals. 

RTU Chemical Feed Processes 

This system will provide limited operation as follows. The Well currently turn on the Polymer pumps 
which are keyed to the Wells via the IR relay in the CP. As the Well TCU will be integrated to these IR 
the Polymer Pumps will turn on with its assigned well, the relays used will be TPDT. To energize the 
Booster Water Solenoid for the Polymer system the second NO contact on the Well run IR within the 
RTU will be paralleled connect to a Programmable Timer Relay PTR which will be programmed as a 
Time Delay Relay (TDR) OFF. The output of this TDR will be used to active the currently WPCHEM 
relay, and the TDR OFF function providing for Flushing the Line after the Well Pump Stops. As the 
WPCHEM IR also activates the CL2 solenoid that feeds the Non-Pan feed, CL2 will also be provided as 
well. Any additional operation as is currently provided will not be available with this solution. 
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Hydro Tank Air System 

The Aux Input on the HSP TCU will be used to attempt to control this function. The probe will be 
wired to the AUX Input (inverted signal) and the Output will be wire to the Compressor control. A 
built-in timer that can hold 8 minutes delay will be set accordingly. Additional time can be captured 
by the programmable relay being installed. 

Air System Purge 

No control or automation for this system is provided under this proposal. 

GENERAL SYSTEM OPERATIONAL ASPECTS 

The General System Operational Aspects are outlined in the DFS TCU Manual .  

GRAPHICAL DISPLAYS 

Custom graphical displays of telemetry/project data can take many forms. The graphical displays provided for 
under the proposal are P&ID type in nature. The screen/displays wil l show the basics of the process flow and 
instrumentation placement in this flow. They will also provide for control of the devices using a standardized 
set of control objects used by DFS. The control operators have color coded meaning and are used consistently 
across all DFS customer platforms. Other forms of graphical displays that more closely represent a pictorial 
view, or physical presence of a customer site, are available and can be ordered in addition to the P&ID type 
screen displays provided for in this proposal. 

ADDITIONAL DETAILS 

The Utility will be required to provide personnel to make the site available when work is scheduled. Any 
instrumentation installation is to be performed by the Utility/Contractor. 

It should be noted that only elements addressed within the Proposal will be accomplished. If an operation or 
element of the WTP systems are missing, they are not included and needs to be addressed with DFS prior the 
DFS coming on site. 

Please feel free to contact DFS with any questions concerning this project or changes in your telemetry 
system. 

Eric Stord 
Systems Engineering 
Data Flow Systems 

BILL OF MATERIAL & SERVICES 

1. TAC II CENTRAL SITE PACKAGE: 

HYPER SCADA SERVER (HSS002-2): 

(1) Enclosure Assembly w/Door Window (NEMA 12 Steel, 24"W x 30"H x 8"D) 
(2) Modular Backplane 
(2) Hyper Server Module 
(2) Network Switch Module 
(1) Fiber Interface Module 
(2) Power Supply Module 
(1) 7.0 Ah Backup Battery (UPS) 
(1) Debian, Linux Operating System 
(1) Maria DB, Open Source Database 
(1) HT3 SCADA Software 
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(1) HT3 Mobile (smartphone & service by UTILITY) 

ONSITE OPERATOR TRAINING: 

Operator Training covers basic material for the HSS/HMI and RTU, and includes a follow-up refresher 
course. The first session will be taught over a 2-day period. The second session is a 1-day refresher of 
the initial training, which will be conducted approximately six months later. Please note the maximum 
number of attendees is eight {8) people due to material presentation and effective instructor/student 
ratio. 

2. PRIMARY WORKSTATION COMPUTER (PROVIDED WITH HSS IF REQUIRED) 

Lenovo ThinkCentre M910z "All-in-one" Computer {23" Monitor) - per specs below: 
Intel Core i7 Processor 
3.6 GHz Processor Speed 
16 GB RAM 
256 Solid State Drive 
Intel HD Graphics Controller 
DVD Recordable 
Windows 10 Pro 64 Operating System 
23 Inch Display Diagonal Size, Flat Panel 
USB Keyboard & Mouse, Web Camera 

3. WTP, TCU1101 (WELLS) AND TCU1102(HSP) 

This site includes the following: 

• RTU Panel 

(1) Enclosure 55, 48" x 36" x 10" (to mount both TCU, later to be used for PLC RTU) 
(1) Inner Panel, 48" x 36" 
(2) TCU Backplane assemblies 
(2) TCU Network Connections (TCUOOl-lP) 
(2) 7.0 Ah Battery w/shelf 
(10) 120V TPDT Octal Relay w/Base 
(4) Programmable Relays 
(4) Edco PC642C-036 Surge Protector w Base 
(1) RTU Surge Protection (TFS & SPS) 

• Hardwired 1/0 List TCU 1101 (WELLS) 
DIGITAL INPUT (DI) DIGITAL OUTPUT (DO) ANALOG INPUT (Al) ANALOG OUTPUT (AO) 
(3) WELL STATUS (3) WELL PMP CMD (2) SPARE (0) INSTALL 
(1) TANK HIGH LEVEL (3) PHASE VOLTAGE 
(1) WELL STOP PRESS 
(1) WELL LEAD LEVEL 
(1) WELL LAG LEVEL 
(1) WELL LAG 2 LEVEL 
(1) GST LOW TANK LEVEL 

• Hardwired 1/0 List TCU 1102 (HSP) 
DIGITAL INPUT (DI) DIGITAL OUTPUT (DO) ANALOG INPUT (Al) ANALOG OUTPUT (AO) 
(3) HSP STATUS (3) HSP CMD (2) SPARE (0) INSTALL 
(1) GST LOW TANK (1) COMPRESSOR CMD (TDOFF) (3) PHASE VOLTAGE 
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LEVEL/HIGH PRESSURE 

(1) HSP STOP PRESS 

(1) HSP LEAD PRESS 

(1) DIST LAG PRESS 

(1) HSP LAG 2 PRESS 

(1) HSP LOW PRESS 

(1) HYDRO TANK PROBE 

• Onsite Services 

This site includes up to the following trips and on-site services: 
Survey 
Delivery /I nsta II/pre-wiring 
Final Wiring/Start-up 
Commissioning/Punch List /Training 

4. SPARE PARTS - NONE 

5. INSTRUMENTATION - NONE 

HARDWIRED 1/0 REQUIREMENTS 

a) All digital inputs to the DFS RTU will be of a dry contact type, terminal connections to be provided by the 
MCC manufacture/contractor/customer. 

b) Mixing of multiple sources of power will not be permitted. 

c) All digital outputs from DFS RTU will be dry contacts and provide for 120VAC at lOamp capacity. 
d) All analog inputs signals will be 4-20mA, or 0-SVDC, and use Shielded Cable. 

e) 4-20 mA signals at minimum to provide 500 ohm impedance drive. 

f) All pulse input to be dry contact, and mechanically operated. 

g) The field terminal blocks in the DFS RTU provide for stranded wire with a maximum size of 12AWG. 

DFS SCOPE OF WORK 

DFS will assemble and test the RTU and SCADA Server with any applicable programming in our facility. After 
testing is complete, DFS w i l l deliver the RTU to the location designated by the customer. Any conduit 
provided by DFS will be PVC rigid and/or flexible, unless otherwise noted. DFS will comp lete al l configurations 
and provide on-site start-up services. 

DFS will provide on-site operator training. 

WORK TO BE PERFORMED BY THE UTILITY 

1. Ensure 120 VAC power is near the location of the DFS RTU for connection to power. 

2. Clear the Wall of outlet and switch by the Office door so RTU may be mounted at that location. 

3. If the Well Flow are to be on Telemetry, the Utility will be required to replace the Flow Meter displays in 
the office with a type that can produce a 4-20mA signal to be monitored. 

4. Make site available when work is schedu led. 

5. Make personnel available to operate system as needed when work is scheduled. 
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• LEAD TIME: 

Submittal: 60 days (TBD), after acceptance of order and any required documentation. 
Equipment: 150 days (TBD), after receipt of approved submittal. 

• PRICING & TERMS: 

This quotation totals 60,512.00. Please review the Quotation Notes listed below. DFS payment terms are 
N.ET 30 with approved credit. This proposal will be honored for 90 days. DFS will submit an invoice for 
each activity and payment schedule is as follows: 

25% Mobilization (upon submittal approval) 
55% Delivery of Product 
15% Start Up 
5% Completioo of Punch List items 

• QUOTATION NOTES: 

1. Only those items and services specifically listed above are included in this quotation. 

2. Pricing is based on NET 30 Payment Terms with approved credit. Pricing can be adjusted upon request for 
payment terms other than NET 30. 

3. This quote includes 5 copies of the Submittal, and 5 copies of the O & M Manua ls for each RTU. Additional 
copies are available at $35.00 each. 

4. Any conduit provided by DFS will be PVC rigid and/or flexible, unless otherwise noted. 

5. All required panel mounting structures and related hardware are to be provided and installed by others. 

6. Ensuring the site is ready when services are requested is the responsibility of the customer/contractor. 
Additional trips and site services beyond those listed above will be billed on a time and material basis via 
change order. If cause of the additional activity is responsibility of DFS, a change order will not be 
required. 

7. DFS employees will not enter "Confined Spaces" and/or "Permit-Required Confined Spaces" as defined by 
OSHA. Any such requirement will be performed by others. 

8. All electrical equipment to be accessed by DFS employees must be temporarily removed from service 
during the performance of our scope of work. 

9. This quotation does not include any required permitting, sealed drawings, or associated fees. 

10. DFS' Standard Warranty applies to this project. www.dataflowsys.com/products/warranty-statement.php 

11. All DFS-supplied stainless-steel enclosures for outdoor applications are powder-coated white to meet 
internal heat requirements. Sun-shields and/or air conditioning is not required by the DFS warranty and 
shall not be supplied under this scope regardless of enclosure specification requirements. 

12. This quotation stipulates that DFS existing insurance provider(s) and policy coverage are acceptable. In the 
event that you require a change to insurance provider(s), additional coverage, and/or amending the terms 
of our existing policies, we reserve the right to void and withdraw this quote and replace it with an 
amended quote which contemplates and provides for the recovery of the cost associated with analyzing 
and complying with different insurance requirements. Policy information can be found at 
http://www.dataflowsys.com/company/documents/insurance-coverage.pdf 

13. This quotation is formatted and priced for a direct purchase from the utility. If th is scope is to be 
purchased by others, a revised quote is required to cover additiona l project administration charges. These 
additional charges cover routine contractor/developer requirements such as contract management, 
submittal preparation, project coordination, owner notices, etc. 
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~SOD' 3524 Craftsl'!'an Boulevard • Lakeland, F L • 33803 
Tel: (863) 665-7867 • Fax: (863) 666-5649 

Pump & EqulpmeiJI 
A Division of Tencarva Machinery Ct~mpany 

Municipal Division 

Quote No: 041219RB2 

Customer: Placid Lakes 

Location: 

Date: 

No. Pages: 

your No.: 

04/12/19 

1 

Attn: Nate Brewer 

(863) 441-1090 

e-maiL nd brewer@em barqmail. com 

Phone: Terms: N30 -------
Fax: F.O.B.: Destination 

From: Roger Burna/Scott Chisholm Freight Included 

Conditions of Service: 1,100 GPM @ 125ft TDH 

We are pleased to quote as follows· 
qty Description Price Each Extension 

3 Horizontal Split-Case Pump, Weinman-Deming Model 5L 1, $11,872.00 $35,616.00 

NSF61/372, Cast Iron Casing, Aluminum Bronze Impeller, 

316SS Shaft Sleeves, Carbon/Ceramic/Buna Mechanical Seal, 

on a Fabricated Steel Baseplate, with Coupling, Guard, and a 50 

HP, 1800 RPM, 3 Ph, 60 Hz, 230/460V, ODP, Pre~ium Efficient, 

Motor, Suitable for Inverter Use per NEMA MG:1.4 .4.2, Part 31. 
, . 

3 Optional HI 28 Performance Test $1,711.00 $5,133.00 

1 Control Panel for Above (Please see separate Data Sheets) $44,714.00 $44,714.00 

.•. 
.. 

Quote Valid thru 12/31/19 .. 
' 

With the following notes: 
1. Freight is included. 
2. Deli very: 8-10 weeks & add 2 weeks if performance test is needed. 
3. Removal & Installation to be quoted ·later after evaluation of cun·ent installation. 

Best Regards, 

Roger Burna 

Quoted By: Roger Burna 



Loan Amounl': 

Rate: 

Payable : 

Term: 

Collatera l: 

Guarantor: 

Conditions: 

C losing Cost Estimate 
Oocumcntary Stamps: 
Intangible Tax: 
Appraisal: 
·rax :Service Fee: 
Flood Determination: 
Rcc.:ordin~: 
Loan fcc : 
Total: 

,,.,-,ii-., ,,a __ -· ·'-:,. 

Heartl.and 
National Bank 

Placid Lakes Utilities, l nc. 
Loan Summary 

January 30,-2019 

$270,000.00 

6.00% 

Princ-ipal and interest payments of $3,0 I 0.00 

Ten ( I 0) year amortization 
Five (5) year balloon 

:f _,::.~C H e,>vt.li.. D 
f.AA.-r E-

I st real estate mortgage and blanket lien on the assets Placid Lakes 
Util ities, Inc. · 

Lake Placid Holding Company~ Inc. 

L Mortgagee title pol icy insuring Heartland National Bank as 
first mortgage.: 

2. Appraisal ofrhe fixed assets of the company showing a maximum 
loan lO value of 70%01(, 

3. Survey wrifying the legal description of the propeny 
4. Two years business financial staten:ents and tax returns for the 

bon·ower and guarantor 
5. 2018 in-house Balance Sheet and P&L f<>r horrowel\,and guarantor 
5. Finalunderv.•ritingand approval of Heartland National Bank 

s 945.00 
540.00 

2.500.00 
7::!.00 
lR.50 

100.00 
500.0{) 

$4.675.50 

The co~t M ;t survey was not included . It was assumed a prcviou~ $urvcy could oe provided. 

600 U.S. li11y . 27 :Vorrh • J.ake Placid. FL 33852-/iJ.W 863-6<.i<l .. I .WO ffl.r. 863 6f.)<)-Y709 
. ,, .1\'1:'. /wonfr.vuh:/>. 1 '0 111 
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