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See CD/USB for TECO Hearing Exhibits 
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Vendor Example 2_Storm Cost 
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Erika

Total Storm Restoration 

Recoverable Costs Distribution Transmission Other Generation

Labor 63 63 0 0 0

Outside Services ‐ Line Clearance 78 78 0 0 0

Outside Services ‐ Services Expense 534 534 0 0 0

Materials & Supplies Expense 0 0 0 0 0

Employee Expense 24 24 0 0 0

Total 699 699 0 0 0

Colin

Total Storm Restoration 

Recoverable Costs Distribution Transmission Other Generation

Labor 641 621 19 2 0

Outside Services ‐ Line Clearance 128 128 0 0 0

Outside Services ‐ Services Expense 1,613 1,609 4 0 0

Materials & Supplies Expense 8 8 0 0 0

M&S Inventory Issue 0 0 0 0 0

Employee Expense 133 132 1 0 0

Total 2,523 2,498 23 2 0

Hermine

Total Storm Restoration 

Recoverable Costs Distribution Transmission Other Generation

Labor 855 814 24 17 0

Outside Services ‐ Line Clearance 333 333 0 0 0

Outside Services ‐ Services Expense 3,827 3,774 0 53 0

Materials & Supplies Expense 42 11 0 31 0

M&S Inventory Issue 4 4 0 0 0

Other Operating Expense 33 33 0 0 0

Employee Expense 192 169 0 22 0

Rent Expense 16 16 0 0 0

Total 5,302 5,155 24 123 0

Matthew

Total Storm Restoration 

Recoverable Costs Distribution Transmission Other Generation

Labor 205 191 3 10 0

Outside Services ‐ Line Clearance 180 180 0 0 0

Outside Services ‐ Services Expense 603 573 29 1 0

Materials & Supplies Expense 2 2 0 0 0

M&S Inventory Issue 3 3 0 0 0

Employee Expense 12 12 0 0 0

Total 1,006 963 32 11 0

Irma

Total Storm Restoration 

Recoverable Costs Distribution Transmission Other Generation

Labor 8,713 7,306 228 776 404

Outside Services ‐ Line Clearance 6,409 6,409 0 0 0

Outside Services ‐ Services Expense 66,060 64,334 1 785 940

Materials & Supplies Expense 982 817 0 0 165

M&S Inventory Issue 1,094 1,091 0 0 2

Other Operating Expense 72 69 0 0 4

Employee Expense 4,530 4,450 0 79 0

Rent Expense 11 11 0 0 0

Total 87,871 84,486 230 1,639 1,516

TOTAL

Total Storm Restoration 

Recoverable Costs Distribution Transmission Other Generation

Labor 10,478 8,996 274 804 404

Outside Services ‐ Line Clearance 7,127 7,127 0 0 0

Outside Services ‐ Services Expense 72,637 70,824 34 838 940

Materials & Supplies Expense 1,034 838 0 31 165

M&S Inventory Issue 1,102 1,099 0 0 2

Other Operating Expense 105 101 0 0 4

Employee Expense 4,891 4,788 1 102 0

Rent Expense 27 27 0 0 0

Total 97,401 93,801 310 1,775 1,516

Tampa Electric's Recoverable Costs by Storm, Function and Cost Element
 (In $ Thousands)

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
REVISED EXHIBIT NO. ___ (GRC-1)
WITNESS:  CHASSE
DOCUMENT NO. 1

FILED:  02/08/2019
PAGE 1 OF 1
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EXHIBIT 

 

OF 

 

SARAH L. DJAK 

 

 

 

 

 

Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 4
PARTY: TAMPA ELECTRIC COMPANY – (DIRECT)
DESCRIPTION: Sarah L. Djak SLD-1
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Vendor #1

Contractor/Company A
SAP Vendor#
Service Type

Address
City
State/Providence
Zip
Country

Distance from FL (in miles) C
Travel Days (500 m/per day)

Member of the SEE D
Other Agreement/Contract (Y/N) E
Incident Base F

Date Secured
Start Travel
Date Arrived
Date Released
Time Released
Released To
Arrived Home/Utility*

*Estimates reasonable arrival time

Tickmark Explanation: 

Contractor Summary

B

Test Plan: (A) Using the drop down list, select the vendor.   (B) Ensure address agrees to invoice(s). (C) Enter the 
distance between vendor address to Plant City, FL.  (D) Determine if vendor is part of the SEE (see tab A.1 for listing). 
(E) Determine if other agreements exist.  (F) Using the drop down list, select the Incident Base that the vendor was 
initially assigned.  (G) If the contractor includes multiple crews with different timelines, utilize the '+' symbol at the 
top of columns 'H' and 'K' (if necessary) to unhide the vendor summary.  (H) Click the button to populate the second 
(and third, if necessary) set of tabs for documentation of those expenses.  (I) Complete steps (A) through (F).
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A

Total Invoiced Total Calculated  Allowable  Reviewed - Allowed Reviewed - Not 
Allowable

Not Allowable

Labor Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Equipment Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Lodging Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Fuel/Transport Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Meal Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Per Diem Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Mileage Expense Total -$                            -$                                       -$                            -$                            -$                            -$                            
Other Expense -$                            -$                                       -$                            -$                            -$                            -$                            

Total Expense per tabs -$                            -$                                       -$                            -$                            -$                            -$                            
Difference -$                                       D

Total Expense -$                                        (from Total SAP Summary)
Total Paid -$                                       (from FBL1N in SAP)
Difference -$                                       C  

Exchange Rate -$                                       
Fx Adjusted to USD -$                                        
Difference -$                                       E

Document No Doc Date Amount Reference
-$                                   
-$                                       

Tickmark Explanation:

Summary of Expenses

Test Plan: (A) Calculate Total Amount Invoiced for each expense category. (B) Using SAP t-code FBL1N, list Vendor Invoices Paid.  (C) Ensure there are no differences 
between the Total Expense Amount and the Total Paid Amount. (D) Ensure there are no difference between Total Invoiced Amount and Total Expense Amount.  (E) If 
applicable, identify difference due to Foreign currency exchange rates.  

B
SAP - FBL1N
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Labor Types:
ST Straight Time
OT Over Time
DT Double Time

MOB/DMOB Mobilization/Demobilization Time

 
A A

POSITION ST OT DT MOB/DMOB Type $/HOUR
Journeyman Line Technician -$                                   -$                                   -$                                   -$                                   Derrick Digger w/ Bucket -$                                   

Senior Crew Leader -$                                   -$                                   -$                                   -$                                   65' Hi-Ranger -$                                   
Mechanic -$                                   -$                                   -$                                   -$                                   45' Bucket w/ Material Handler -$                                   

Working Foreman -$                                   -$                                   -$                                   -$                                   Pickup -$                                   
Crew leader -$                                   -$                                   -$                                   -$                                   65' Hi-Ranger w/ Material Handler -$                                   
Supervisor -$                                   -$                                   -$                                   -$                                   

Tickmark Explanation:

Labor per Man Hour Labor per Equipment Hour

Test Plan: (A) Using the vendor rate sheet, ensure that a rate was provided for all Positions and Equipment types.  

Labor Charges - Rate Sheet
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Binder 

Reference Storm Native/Foreign Total Invoiced Calculated Total Allowed Calculated Total Disallowed

1 IRMA Foreign 7,969,811.85$              7,966,735.16$           3,076.69$        

2 IRMA Foreign 3,960,568.28$              3,853,442.24$           107,126.64$    

3 IRMA Foreign 3,668,943.47$              3,591,442.28$           77,501.19$      

4 IRMA Foreign 3,177,007.30$              2,992,980.12$           184,027.20$    

5 IRMA Foreign 2,967,597.65$              2,889,655.69$           77,941.89$      

6 IRMA Foreign 2,569,533.76$              2,395,177.89$           174,355.05$    

7 IRMA Foreign 2,483,525.72$              2,476,865.60$           6,660.12$        

8 IRMA Foreign 2,475,019.28$              2,428,585.30$           35,051.11$      

9 IRMA Foreign 2,352,252.97$              2,352,027.97$           225.00$            

10 IRMA Foreign 1,900,262.60$              1,874,507.19$           25,755.41$      

11 IRMA Foreign 1,755,621.28$              1,749,519.36$           6,101.92$        

12 IRMA Foreign 1,733,284.75$              1,703,973.59$           29,314.66$      

13 IRMA Foreign 1,601,616.07$              1,539,494.23$           62,121.84$      

14 IRMA Native 1,410,009.62$              1,395,461.72$           14,547.81$      

15 IRMA Foreign 1,309,590.89$              1,303,543.88$           6,046.89$        

16 IRMA Foreign 1,252,041.55$              1,228,510.22$           23,531.33$      

17 IRMA Foreign 1,182,424.55$              1,155,905.91$           26,518.72$      

18 IRMA Foreign 1,148,005.14$              1,122,378.33$           25,637.46$      

19 IRMA Foreign 1,126,923.17$              1,117,887.52$           9,068.64$        

20 IRMA Foreign 1,100,990.25$              1,074,774.93$           26,215.33$      

21 IRMA Foreign 1,075,299.39$              1,025,455.95$           49,843.45$      

22 IRMA Foreign 1,026,362.75$              1,016,846.13$           9,516.61$        

23 IRMA Foreign 1,009,719.75$              835,505.76$  174,213.63$    

24 IRMA Foreign 976,165.37$  945,217.24$  30,948.13$      

25 IRMA Foreign 943,139.32$  917,504.32$  25,635.00$      

26 IRMA Foreign 939,824.28$  922,041.40$  17,782.88$      

27 IRMA Foreign 878,399.18$  741,838.67$  136,560.51$    

28 IRMA Foreign 785,470.91$  785,019.65$  451.16$            

29 IRMA Foreign 778,600.32$  775,370.75$  3,229.57$        

30 IRMA Foreign 698,263.36$  691,499.61$  6,763.70$        

31 IRMA Foreign 685,003.58$  540,330.26$  144,673.21$    

32 IRMA Native 681,480.94$  681,480.94$  -$  

33 IRMA Foreign 673,637.07$  673,434.27$  202.80$            

34 IRMA Foreign 653,136.70$  547,300.08$  105,836.62$    

35 IRMA Foreign 558,648.97$  547,086.08$  11,562.89$      

36 IRMA Foreign 548,406.00$  538,594.25$  9,812.16$        

37 IRMA Foreign 531,542.37$  511,912.10$  19,630.27$      

38 IRMA Foreign 517,842.59$  517,842.59$  -$  

39 IRMA Native 495,363.79$  492,404.33$  2,959.46$        

40 IRMA Native 486,486.89$  486,486.90$  -$  

41 IRMA Foreign 459,372.67$  450,106.68$  9,265.89$        

42 IRMA Foreign 439,765.45$  430,736.18$  9,029.27$        

43 IRMA Foreign 436,733.98$  235,098.11$  201,635.87$    

44 IRMA Foreign 421,839.66$  406,001.82$  15,837.84$      

45 IRMA Foreign 411,560.30$  400,429.03$  11,131.27$      

46 IRMA Foreign 401,392.13$  398,698.40$  2,693.73$        

47 IRMA Foreign 394,526.66$  388,635.66$  5,891.00$        
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Binder 

Reference Storm Native/Foreign Total Invoiced Calculated Total Allowed Calculated Total Disallowed

Tampa Electric’s Supplemental Review Summary

48 IRMA Foreign 365,411.60$  363,109.28$  5,106.66$        

49 IRMA Foreign 365,101.89$  365,042.52$  59.16$              

50 IRMA Foreign 355,639.24$  354,599.24$  1,040.00$        

51 IRMA Foreign 336,077.96$  328,327.40$  7,750.56$        

52 IRMA Native 331,056.98$  294,335.61$  36,721.38$      

53 IRMA Foreign 329,115.15$  329,021.65$  93.50$              

54 IRMA Foreign 292,423.92$  286,445.48$  5,979.77$        

55 IRMA Native 280,818.46$  252,006.81$  28,811.65$      

56 IRMA Foreign 278,825.94$  275,430.37$  3,395.52$        

57 IRMA Foreign 239,235.88$  221,227.05$  17,998.19$      

58 IRMA Native 219,847.06$  206,832.14$  13,014.65$      

59 IRMA Foreign 214,819.31$  174,831.42$  39,987.89$      

60 IRMA Foreign 198,690.70$  189,318.12$  9,371.66$        

61 IRMA Foreign 191,910.96$  183,620.42$  8,290.52$        

62 IRMA Foreign 187,351.44$  183,781.43$  3,570.00$        

63 IRMA Foreign 180,525.74$  180,451.60$  74.19$              

64 IRMA Native 177,892.80$  176,883.25$  1,009.55$        

65 IRMA Native 166,447.50$  166,237.50$  210.00$            

66 IRMA Foreign 124,907.58$  124,818.15$  89.43$              

67 IRMA Foreign 119,895.70$  116,495.73$  3,399.97$        

68 IRMA Foreign 118,954.38$  113,409.24$  5,545.39$        

69 IRMA Foreign 113,350.99$  111,712.96$  1,638.03$        

70 IRMA Foreign 107,762.55$  106,636.63$  1,126.92$        

71 IRMA Native 95,957.70$   90,723.75$  5,233.95$        

72 IRMA Foreign 81,503.18$   81,503.18$  -$  

73 IRMA Native 75,925.27$   75,314.45$  610.81$            

74 IRMA Foreign 32,732.54$   31,672.02$  1,060.52$        

75 IRMA Native 8,724.57$     8,724.57$   -$  

76 IRMA Native 6,957.29$     (0.00)$         6,957.29$        

77 IRMA Native 4,307.76$     4,307.76$   -$  

78 HERMINE Native 1,141,514.73$              1,128,405.65$           13,109.08$      

79 COLIN Native 1,064,857.83$              1,062,988.02$           1,869.83$        

80 HERMINE Native 743,272.45$  739,012.05$  4,260.43$        

81 HERMINE Native 478,259.62$  465,192.59$  13,067.01$      

82 ERIKA Foreign 267,384.53$  265,420.17$  1,964.36$        

83 HERMINE Native 242,032.09$  239,013.95$  3,018.09$        

84 MATTHEW Native 224,805.76$  215,479.89$  9,325.87$        

85 HERMINE Native 216,049.90$  216,049.90$  -$  

86 HERMINE Native 215,875.95$  215,875.95$  -$  

87 ERIKA Foreign 196,918.64$  196,918.64$  -$  

88 HERMINE Foreign 187,388.66$  187,388.66$  -$  

89 COLIN Native 184,137.70$  181,527.70$  2,610.00$        

90 HERMINE Foreign 167,622.61$  161,340.66$  6,281.95$        

91 HERMINE Foreign 156,553.52$  155,420.99$  1,132.53$        

92 HERMINE Foreign 148,681.56$  146,494.44$  2,187.12$        

93 HERMINE Foreign 146,236.49$  145,864.13$  372.36$            

94 COLIN Native 141,644.27$  140,939.25$  705.00$            
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Reference Storm Native/Foreign Total Invoiced Calculated Total Allowed Calculated Total Disallowed
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95 COLIN Native 141,151.24$  140,326.74$  824.50$            

96 MATTHEW Native 140,350.48$  134,165.17$  6,185.28$        

97 HERMINE Native 116,519.94$  116,519.94$  -$  

98 MATTHEW Native 113,911.60$  113,911.60$  -$  

99 MATTHEW Native 110,377.90$  99,707.62$  10,670.28$      

100 COLIN Native 98,029.86$   98,029.86$  -$  

101 MATTHEW Native 86,984.09$   79,804.55$  7,179.49$        

102 ERIKA Foreign 77,648.61$   77,648.61$  -$  

103 ERIKA Foreign 75,084.90$   65,944.76$  9,140.41$        

104 COLIN Native 67,309.57$   67,309.57$  -$  

105 MATTHEW Native 65,848.32$   65,848.32$  -$  

106 MATTHEW Native 64,860.75$   64,860.75$  -$  

107 HERMINE Foreign 38,797.56$   38,797.55$  -$  

108 COLIN Native 29,789.64$   29,789.64$  -$  

109 HERMINE Native 13,262.65$   -$  13,262.65$      

110 COLIN Native 7,440.13$     -$  7,440.13$        

111 COLIN Native 6,936.50$     -$  6,936.50$        

112 COLIN Native 3,748.24$     (0.00)$         3,748.24$        

113 COLIN Native 3,689.70$     3,689.70$   -$  

114 ERIKA Native 3,325.11$     3,325.11$   -$  

115 HERMINE Native 3,282.48$     3,282.48$   -$  

116 HERMINE Native 2,147.97$     2,130.96$   17.00$              

117 ERIKA Native 1,732.74$     1,732.74$   -$  

118 HERMINE Native 1,729.12$     -$  1,729.12$        

119 COLIN Native 1,574.33$     1,574.32$   -$  

120 MATTHEW Native 1,151.01$     1,151.01$   -$  

121 MATTHEW Native 555.66$         555.66$      -$  

122 ERIKA Native 398.46$         398.46$      -$  

77,856,061.44$           75,586,403.72$         2,261,116.23$  

GRAND TOTAL CHECK

* Difference is due to currency conversion on NSPI and EUS.

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
REVISED EXHIBIT NO. ___ (SEY-1)
WITNESS:  YOUNG
DOCUMENT NO. 4

FILED:  02/08/2019
PAGE 3 OF 3

REDACTED
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Binder 

Reference Company Storm Native/Foreign Total Invoiced

Calculated Total 

Allowed

Calculated Total 

Disallowed

26 IRMA Foreign 939,824.28$                     

15 IRMA Foreign 1,309,590.89$                  

107 HERMINE Foreign 38,797.56$                       

90 HERMINE Foreign 167,622.61$                     

2 IRMA Foreign 3,960,568.28$                  

49 IRMA Foreign 365,101.89$                     

102 ERIKA Foreign 77,648.61$                       

17 IRMA Foreign 1,182,424.55$                  

72 IRMA Foreign 81,503.18$                       

18 IRMA Foreign 1,148,005.14$                  

23 IRMA Foreign 1,009,719.75$                  

53 IRMA Foreign 329,115.15$                     

12 IRMA Foreign 1,733,284.75$                  

85 HERMINE Native 216,049.90$                     

98 MATTHEW Native 113,911.60$                     

100 COLIN Native 98,029.86$                       

5 IRMA Foreign 2,967,597.65$                  

28 IRMA Foreign 785,470.91$                     

34 IRMA Foreign 653,136.70$                     

48 IRMA Foreign 365,411.60$                     

8 IRMA Foreign 2,475,019.28$                  

43 IRMA Foreign 436,733.98$                     

52 IRMA Native 331,056.98$                     

63 IRMA Foreign 180,525.74$                     

50 IRMA Foreign 355,639.24$                     

113 COLIN Native 3,689.70$                         

116 HERMINE Native 2,147.97$                         

121 MATTHEW Native 555.66$                            

75 IRMA Native 8,724.57$                         

31 IRMA Foreign 685,003.58$                     

14 IRMA Native 1,410,009.62$                  

81 HERMINE Native 478,259.62$                     

89 COLIN Native 184,137.70$                     

96 MATTHEW Native 140,350.48$                     

114 ERIKA Native 3,325.11$                         

13 IRMA Foreign 1,601,616.07$                  

66 IRMA Foreign 124,907.58$                     

54 IRMA Foreign 292,423.92$                     

119 COLIN Native 1,574.33$                         

120 MATTHEW Native 1,151.01$                         

122 ERIKA Native 398.46$                            

77 IRMA Native 4,307.76$                         

115 HERMINE Native 3,282.48$                         

103 ERIKA Foreign 75,084.90$                       

59 IRMA Foreign 214,819.31$                     

33 IRMA Foreign 673,637.07$                     

51 IRMA Foreign 336,077.96$                     

Vendor Key

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
REVISED EXHIBIT NO. ___ (SEY-1)
WITNESS:  YOUNG
DOCUMENT NO. 5

FILED:  02/08/2019
PAGE 1 OF 3

REDACTED

49



Binder 

Reference Company Storm Native/Foreign Total Invoiced

Calculated Total 

Allowed

Calculated Total 

Disallowed

Vendor Key

82 ERIKA Foreign 267,384.53$                     

93 HERMINE Foreign 146,236.49$                     

65 IRMA Native 166,447.50$                     

110 COLIN Native 7,440.13$                         

91 HERMINE Foreign 156,553.52$                     

56 IRMA Foreign 278,825.94$                     

3 IRMA Foreign 3,668,943.47$                  

11 IRMA Foreign 1,755,621.28$                  

70 IRMA Foreign 107,762.55$                     

20 IRMA Foreign 1,100,990.25$                  

71 IRMA Native 95,957.70$                       

73 IRMA Native 75,925.27$                       

27 IRMA Foreign 878,399.18$                     

60 IRMA Foreign 198,690.70$                     

67 IRMA Foreign 119,895.70$                     

46 IRMA Foreign 401,392.13$                     

88 HERMINE Foreign 187,388.66$                     

7 IRMA Foreign 2,483,525.72$                  

92 HERMINE Foreign 148,681.56$                     

30 IRMA Foreign 698,263.36$                     

16 IRMA Foreign 1,252,041.55$                  

10 IRMA Foreign 1,900,262.60$                  

42 IRMA Foreign 439,765.45$                     

36 IRMA Foreign 548,406.00$                     

22 IRMA Foreign 1,026,362.75$                  

21 IRMA Foreign 1,075,299.39$                  

44 IRMA Foreign 421,839.66$                     

38 IRMA Foreign 517,842.59$                     

61 IRMA Foreign 191,910.96$                     

68 IRMA Foreign 118,954.38$                     

80 HERMINE Native 743,272.45$                     

95 COLIN Native 141,151.24$                     

101 MATTHEW Native 86,984.09$                       

87 ERIKA Foreign 196,918.64$                     

41 IRMA Foreign 459,372.67$                     

58 IRMA Native 219,847.06$                     

86 HERMINE Native 215,875.95$                     

104 COLIN Native 67,309.57$                       

106 MATTHEW Native 64,860.75$                       

32 IRMA Native 681,480.94$                     

45 IRMA Foreign 411,560.30$                     

35 IRMA Foreign 558,648.97$                     

37 IRMA Foreign 531,542.37$                     

78 HERMINE Native 1,141,514.73$                  

79 COLIN Native 1,064,857.83$                  

84 MATTHEW Native 224,805.76$                     

9 IRMA Foreign 2,352,252.97$                  

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
REVISED EXHIBIT NO. ___ (SEY-1)
WITNESS:  YOUNG
DOCUMENT NO. 5

FILED:  02/08/2019
PAGE 2 OF 3

REDACTED
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Binder 

Reference Company Storm Native/Foreign Total Invoiced

Calculated Total 

Allowed

Calculated Total 

Disallowed

Vendor Key

39 IRMA Native 495,363.79$                     

1 IRMA Foreign 7,969,811.85$                  

83 HERMINE Native 242,032.09$                     

94 COLIN Native 141,644.27$                     

117 ERIKA Native 1,732.74$                         

99 MATTHEW Native 110,377.90$                     

112 COLIN Native 3,748.24$                         

118 HERMINE Native 1,729.12$                         

76 IRMA Native 6,957.29$                         

4 IRMA Foreign 3,177,007.30$                  

29 IRMA Foreign 778,600.32$                     

40 IRMA Native 486,486.89$                     

57 IRMA Foreign 239,235.88$                     

62 IRMA Foreign 187,351.44$                     

55 IRMA Native 280,818.46$                     

97 HERMINE Native 116,519.94$                     

105 MATTHEW Native 65,848.32$                       

108 COLIN Native 29,789.64$                       

47 IRMA Foreign 394,526.66$                     

64 IRMA Native 177,892.80$                     

109 HERMINE Native 13,262.65$                       

111 COLIN Native 6,936.50$                         

69 IRMA Foreign 113,350.99$                     

74 IRMA Foreign 32,732.54$                       

19 IRMA Foreign 1,126,923.17$                  

24 IRMA Foreign 976,165.37$                     

25 IRMA Foreign 943,139.32$                     

6 IRMA Foreign 2,569,533.76$                  

77,856,061.44$               -$                             -$                             

GRAND TOTAL CHECK

* Difference is due to currency conversion on NSPI and EUS.

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
REVISED EXHIBIT NO. ___ (SEY-1)
WITNESS:  YOUNG
DOCUMENT NO. 5

FILED:  02/08/2019
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AUSLEY MCMULLEN
ATTORNEYS AND COUNSELORS AT LAW

123 SOUTH CALHOUN STREET
P.O. BOX 391 (ZIP 32302)

TALLAHASSEE, FLORIDA 32301
(8501 224-9115 FAX (850) 222-7560

April 19, 2019

HAND DELIVERED

Mr. Adam J. Teitzman
Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Petition for recovery of costs associated with named tropical systems during the
2015, 2016 and 2017 hurricane seasons and replenishment of storm reserve
subject to final true -up, by Tampa Electric Company
FPSC Docket No. 20170271-EI

Dear Mr. Teitzman:

Enclosed for filing in the above docket on behalf of Tampa Electric Company is a CD
containing the public version of the following:

1. Transcript of the Deposition of Wesley William Caldwell, taken in the above
proceeding on August 8 and 9, 2018.

2. Exhibits to the above deposition of Wesley William Caldwell, produced during
the course of said deposition and as late -filed deposition exhibits.

These documents are the subject of a Request for Confidential Classification and Motion
for Temporary Protective Order being separately filed this date with the Commission.

Thank you for your assistance in connection with this matter.

Sincerely,

1\114

Malcolm N. Means

MNM/pp
Enclosure

Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 6
PARTY: TAMPA ELECTRIC COMPANY HEARING EXHIBITS
DESCRIPTION: CONFIDENTIAL DN 3804-2019
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�� EXW�KH�GRHV�QRW�LQVWUXFW�\RX�WR�DQVZHU�WKH�TXHVWLRQ��,
�� ZLOO�H[SHFW�\RX�WR�DQVZHU�WKH�TXHVWLRQ���'R�\RX
�� XQGHUVWDQG�WKDW"
�� �����$����<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���$QG�,�DVVXPH�\RX�ZLOO
�� �����QRW�ZDLYH�UHDGLQJ�DQG�VLJQLQJ�
�� ����������05��:$+/(1���:H
OO�ZDQW�WR�UHDG�DQG�VLJQ��\HV�

3DJH��

� ����������05��5(+:,1.(/���2ND\�
� %<�05��5(+:,1.(/�
� �����4����)RU�WRGD\
V�GHSRVLWLRQ�LW
V�EHHQ�QRWLFHG�DV
� FRQILGHQWLDO��DQG�WKH�UHDVRQ�IRU�WKDW�LV�WKDW�WKH�YDVW
� PDMRULW\�RI�WKH�GRFXPHQWV�WKDW�ZH
OO�EH�WDONLQJ�DERXW
� DUH�DW�WKLV�WLPH�GHVLJQDWHG�DV�FRQILGHQWLDO�E\�7(&2���'R
� \RX�XQGHUVWDQG�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�WKH\�KDYH�EHHQ����WKH\�DUH�VXEMHFW�WR�D

�� SHQGLQJ�UHTXHVW�IRU�FRQILGHQWLDOLW\�RU�D�FODLP�RI
�� FRQILGHQWLDOLW\��EXW�XQWLO�LW
V�ILQDOO\�DGMXGLFDWHG��DOO
�� VXFK�GRFXPHQWV�DUH�FRQILGHQWLDO�
�� ����������6LQFH�WKH�GHSRVLWLRQ�LV�WDNHQ�DQG�QRWLFHG�DV
�� FRQILGHQWLDO�DQG�HYHU\RQH�WKDW
V�RQ�WKH�FDOO�LV
�� DXWKRUL]HG�WR�YLHZ�DQG�UHFHLYH�WKH�FRQILGHQWLDO
�� LQIRUPDWLRQ��,�ZRXOG�H[SHFW�\RX�WR�DQVZHU�TXHVWLRQV
�� ZLWKRXW�UHJDUG�WR�ZKHWKHU�WKH�LQIRUPDWLRQ�LV
�� FRQILGHQWLDO�RU�QRW���'R�\RX�XQGHUVWDQG�WKDW"
�� �����$����<HV��VLU�
�� ����������05��5(+:,1.(/���,V�WKDW�DFFHSWDEOH"
�� ����������05��:$+/(1���7KDW
V�ILQH�IRU�7DPSD�(OHFWULF�
�� ����������05��5(+:,1.(/���2ND\���1RZ��DW�WKH�FRQFOXVLRQ
�� �����RI�WKLV�GHSRVLWLRQ��WKH�FRXUW�UHSRUWHU�ZLOO�EH
�� �����LQVWUXFWHG�WR�RQO\�SURYLGH�WKH�GHSRVLWLRQ�WR
�� �����HQWLWLHV�WKDW�-HII�:DKOHQ�RU�0U��%HDVOH\��DWWRUQH\V

3DJH��

� �����IRU�7DPSD�(OHFWULF��KDYH�FRQILUPHG�WR�KHU�E\�H�PDLO
� �����WKDW�D�SDUW\�LV�DXWKRUL]HG�WR�UHFHLYH�WKH
� �����GHSRVLWLRQ�
� ����������,V�WKDW�DFFHSWDEOH��-HII"
� ����������05��:$+/(1���7KDW
V�ILQH�IRU�7DPSD�(OHFWULF
� �����&RPSDQ\���:H�DJUHH�WR�WKDW�
� ����������05��5(+:,1.(/���2ND\���$W�VRPH�SRLQW�LQ�WKH
� �����SURFHVV��LI�WKH�GHSRVLWLRQ�LV�WR�EH�XVHG�LQ�DQ\�ZD\
� �����DW�WKH�SURFHHGLQJ��ZH�ZRXOG�H[SHFW�7DPSD�(OHFWULF

�� �����WR�PDNH�D�GHVLJQDWLRQ�RI�ZKDW�LQIRUPDWLRQ�LV
�� �����XOWLPDWHO\�GHHPHG�WR�EH�FRQILGHQWLDO�LQ�WKH
�� �����GHSRVLWLRQ�DQG�VXEPLW�WKDW�IRU�UHYLHZ�DQG�DSSURYDO
�� �����E\�WKH�3XEOLF�6HUYLFH�&RPPLVVLRQ��LI�LW�FRPHV�WR
�� �����WKDW�
�� ����������'R�\RX�XQGHUVWDQG�WKDW"
�� ����������05��:$+/(1���7KDW
V�DFFHSWDEOH�WR�7DPSD
�� �����(OHFWULF�&RPSDQ\�
�� ����������05��5(+:,1.(/���2ND\���6R�MXVW�WR�EH�FOHDU
�� �����ZLWK�HYHU\RQH�RQ�WKH�SKRQH��WKH�GHSRVLWLRQ�LV
�� �����FRQILGHQWLDO���$Q\RQH�ZKR�PLJKW�FRPH�LQWR�WKH���
�� �����LQWR�KHDULQJ�RI�WKH�GHSRVLWLRQ��\RX�VKRXOG�OHW�XV
�� �����NQRZ�LI�WKH\
UH�QRW�DXWKRUL]HG�DQG�WDNH�VWHSV
�� �����DFFRUGLQJO\�VR�WKDW�ZH�FDQ�PDLQWDLQ�WKH�FODLP�RI
�� �����FRQILGHQWLDOLW\�XQWLO�LW
V�ILQDOO\�DGMXGLFDWHG�E\
�� �����7DPSD�(OHFWULF�
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���3DJHV���WR����

3DJH��

� ����������6R�ZLWK�WKDW��GR�ZH�KDYH�DQ\�PRUH
� �����DGPLQLVWUDWLYH�GHWDLOV��-HII��WKDW�ZH�QHHG�WR�GHDO
� �����ZLWK"
� ����������05��:$+/(1���:HOO��ZH�PLJKW�MXVW�ZDQW�WR�JLYH
� �����SHRSOH�DQ�LGHD�RI�ZKDW�WKH�VFKHGXOH�ORRNV�OLNH�IRU
� �����WRGD\���
� ����������05��5(+:,1.(/���2ND\�
� ����������05��:$+/(1������IRU�SODQQLQJ�SXUSRVHV�
� ����������05��5(+:,1.(/���<HV���,W
V������QRZ���,�WKLQN

�� �����,
G�OLNH�WR�JR�WKUHH�KRXUV��ZKLFK�ZRXOG�WDNH�XV�WR
�� �����DERXW��������DQG�WKHQ�WDNH�D����PLQXWH�OXQFK��DQG
�� �����WKHQ�UHVXPH����,�JXHVV�WKDW�ZRXOG�SXW�XV����,�FDQ
W
�� �����GR�PDWK�
�� ����������05��:$+/(1���������
�� ����������05��5(+:,1.(/������DURXQG�������WR�UHVWDUW�
�� �����$QG�WKHQ�,
G�OLNH�WR�JR�DQRWKHU����XQWLO�DERXW�����
�� �����RU������DQG�WDNH�VWRFN�RI�ZKHUH�ZH�DUH���$QG�,
�� �����ZRXOG�DVN�WKH�RWKHU�SDUWLHV�LI�WKH\�IHHO�OLNH
�� �����WKH\
UH�JRLQJ�WR�KDYH�TXHVWLRQV��DQG�ZH�ZRXOG
�� �����DVVHVV�DW�WKDW�SRLQW�ZKHWKHU�ZH�ZDQW�WR�SURYLGH�WKH
�� �����SDUWLHV�DQ�RSSRUWXQLW\�WR�DVN�D�OLPLWHG�DPRXQW�RI
�� �����TXHVWLRQV��DQG�WKHQ�DOORZ�PH�WR�FRQWLQXH�RQ�
�� ����������-XVW�DV�D�PDWWHU�RI�IDLUQHVV��,�EHOLHYH�WKLV
�� �����LV�JRLQJ�WR�EH�D�UDWKHU�ORQJ�GHSRVLWLRQ�WKDW
V
�� �����JRLQJ�WR�JR�D�JRRG�ELW�RI�WKH�GD\���$QG�VR�LI

3DJH���

� �����SDUWLHV�KDYH�TXHVWLRQV�RU�WKH\�WKLQN�WKH\
UH�JRLQJ
� �����WR�KDYH�TXHVWLRQV��ZH�FDQ�DGGUHVV�WKDW�DIWHU�OXQFK�
� �����$QG�DV�ZH�DSSURDFK�WKH�HQG�RI�WKH�ZRUNLQJ�GD\�
� �����ZH
OO�DVVHVV�ZKHUH�ZH�DUH�DQG�KRZ�PXFK�ORQJHU�ZH
� �����KDYH�WR�JR�DQG�ZH�ZLOO�WDON�DERXW�ZKHWKHU�WR
� �����FRQWLQXH�LW�WRPRUURZ�RU�WR�JR�RQ�LQWR�WKH�HYHQLQJ�
� �����$QG�ZH
OO�DOVR�DVN�WKH�FRXUW�UHSRUWHU�DERXW�KHU
� �����DYDLODELOLW\�DW�WKDW�WLPH�
� ����������6R�MXVW�IRU�SODQQLQJ��,�WKLQN�WKDW
V�ZKHUH

�� �����ZH
UH�JRLQJ�WR�EH��NLQG�RI�D�ORQJ�GD\�
�� ����������05��:$+/(1���7KDW
V�ILQH�
�� ����������05��02</(���)RU�SODQQLQJ�SXUSRVHV��,�DP�JRLQJ
�� �����WR�KDYH�D�ZLQGRZ�IURP�DERXW�QRRQ�XQWLO������ZKHUH
�� �����,
P�QRW�JRLQJ�WR�EH�DYDLODEOH��EXW�SURFHHG�IRUZDUG�
�� �����$QG�,�DSSUHFLDWH�WKH�RSSRUWXQLW\�DURXQG������RU
�� ����������WR�SHUPLW�RWKHUV�WR�DVN�TXHVWLRQV�LI�WKH\�KDYH
�� �����WKHP���:H
YH�JRW�D�JRRG�SODQ�
�� ����������06��&+5,67(16(1���$QG�WKLV�LV�3DWW\���-XVW�IRU
�� �����LQIRUPDWLRQDO�SXUSRVHV��VLQFH�ZH
YH�VZLWFKHG�WKH
�� �����SKRQH�QXPEHUV��ZKHQ�,�JHW�WR�WKH�RIILFH�,
P�JRLQJ
�� �����WR�EH�UHGLDOLQJ�LQ��MXVW�VR�\RX�GRQ
W�KDYH�WR�VWRS
�� �����DQG�ZDLW�IRU�PH�WR�UH�DQQRXQFH�
�� ����������05��5(+:,1.(/���2ND\���$OO�ULJKW�
�� ����������6FKHI��DQ\WKLQJ"
�� ����������05��:5,*+7���7KDW�DOO�VRXQGV�JRRG�WR�PH�

3DJH���

� �����&KDUOHV�
� ����������05��5(+:,1.(/���2ND\���7KDQN�\RX�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���:HOO��QRZ�ZH�FDQ�SURFHHG�ZLWK�WKH
� TXHVWLRQV���$QG�,
G�OLNH�WR�DVN�\RX��0U��&DOGZHOO�
� EHIRUH�ZH�JHW�VWDUWHG�WR�VWDWH�\RXU�QDPH�DQG�\RXU
� EXVLQHVV�DGGUHVV�DQG�\RXU�MRE�WLWOH�DQG�\RXU�HPSOR\HU
� IRU�WKH�UHFRUG�
� �����$����0\�QDPH�LV�:HVOH\����IXOO�QDPH�

�� :HVOH\�:LOOLDP�&DOGZHOO���0\�EXVLQHVV�DGGUHVV�LV
�� �����(DVW�6OLJK�$YHQXH��7DPSD��)ORULGD���������,
P�ZLWK
�� 7DPSD�(OHFWULF�&RPSDQ\���,
P�WKH�PHWHU�RSHUDWLRQV
�� HQJLQHHU�IRU�WKH�FRPSDQ\�
�� �����4����&DQ�\RX�WHOO�PH�D�OLWWOH�ELW�DERXW�\RXU
�� HPSOR\PHQW�KLVWRU\�ZLWK�7DPSD�(OHFWULF�VWDUWLQJ�ZLWK
�� ZKDW�\RX�GR�WRGD\�DQG�JR�EDFN�WR�ZKHQ�\RX�VWDUWHG�ZLWK
�� WKH�FRPSDQ\"
�� �����$����<HV��VLU���)RU�WKH�ODVW����\HDUV��,
YH�EHHQ
�� WKH�PHWHU�RSHUDWLRQV�HQJLQHHU�ZLWK�7DPSD�(OHFWULF�
�� %HIRUH�WKDW��,�ZRUNHG�LQ�VXEVWDWLRQ�HQJLQHHULQJ�ZLWK
�� ZKDW
V�FDOOHG�VXSHUYLVRU\�FRQWURO�DQG�GDWD�DFTXLVLWLRQ�
�� ERWK�GLVWULEXWLRQ��WUDQVPLVVLRQ�DQG�VXEVWDWLRQ��SRZHU
�� SODQWV��EDVLFDOO\�EULQJLQJ�EDFN�GDWD�IURP�HYHU\ZKHUH�LQ
�� WKH�FRPSDQ\�UHPRWHO\��DQG�,�VWDUWHG�WKDW�UHDOO\�DV�D
�� FRRSHUDWLYH�HQJLQHHULQJ�VWXGHQW�LQ������

3DJH���

� ����������05��5(+:,1.(/���6RPHERG\�KDV�WKHLU�SKRQH�RII
� �����PXWH��LW�VRXQGV�OLNH���6R�SOHDVH���
� ����������05��02</(���<HV��,
P�VRUU\���,
OO�SXW�LW�RQ
� �����PXWH�
� %<�05��5(+:,1.(/�
� �����4����6R�ZKDW�ZDV�\RXU����WHOO�PH�ZKDW�\RX�GLG
� EHIRUH�\RX�ZHUH�D�FRRSHUDWLYH�VWXGHQW�
� �����$����,�ZDV�DW�WKH�8QLYHUVLW\�RI�6RXWK�)ORULGD�LQ
� WKH�HOHFWULFDO�HQJLQHHULQJ�SURJUDP���$QG�EHIRUH�WKDW��,

�� ZDV�LQ�WKH�8�6��$LU�)RUFH�IRU����\HDUV�
�� �����4����2ND\���$QG�EHIRUH�ZH�DVN�DERXW�WKH�$LU�)RUFH�
�� ZKDW�ZDV�\RXU�GHJUHH"
�� �����$����(OHFWULFDO�HQJLQHHULQJ���,�KDYH�D�%DFKHORU�RI
�� 6FLHQFH�LQ�HOHFWULFDO�HQJLQHHULQJ�
�� �����4����)URP�86)"
�� �����$����<HV��VLU�
�� �����4����$QG�ZDV�WKDW�LQ�����"
�� �����$����,�JUDGXDWHG�LQ������
�� �����4����2ND\���1RZ��DUH�\RX�D�3�(��LQ�WKH�VWDWH�RI
�� )ORULGD"
�� �����$����1R��VLU�
�� �����4����$UH�\RX�D�3�(��LQ�DQ\�VWDWH"
�� �����$����1R��VLU�
�� �����4����2ND\���7HOO�PH�D�OLWWOH�ELW�DERXW�\RXU
�� EDFNJURXQG�LQ�WKH�PLOLWDU\�DQG�ZKDW�\RXU�MRE�WLWOH�DQG



ZZZ�DQWKHPUHSRUWLQJ�FRP��_����������������_��DQWKHP#DQWKHPUHSRUWLQJ�FRP
$17+(0�5(3257,1*��//&

���3DJHV����WR����

3DJH���

� GHVFULSWLRQ�ZDV��WR�WKH�EHVW�RI�\RXU�UHFROOHFWLRQ�WRGD\�
� �����$����,�ZDV����P\�MRE�WLWOH�ZDV�VFLHQWLILF�UHSDLU
� WHFKQLFLDQ��DQG�LW
V�D�YHU\�VPDOO�FDUHHU�ILHOG�LQ�WKH
� $LU�)RUFH���,�ZRUNHG�IRU�D�JURXS�WKDW�GLG�WUHDW\
� YHULILFDWLRQ��QXFOHDU�DUPV�UHVHDUFK���:LWK�WKHP�IRU���
� \HDUV���$QG�EHIRUH�WKDW�SHULRG��,�ZDV�DQ�DLUFUDIW
� PHFKDQLF���%XW�WKRVH�ODVW����\HDUV��,�ZDV�EDVLFDOO\
� FRQVLGHUHG�D�KLJK�OHYHO�HOHFWURQLFV�WHFKQLFLDQ�
� �����4����$QG�LQ�WHUPV�RI�YHULILFDWLRQ��ZKDW�ZDV�\RXU���

�� ZKDW�JHQHUDOO\�ZHUH�\RX�WU\LQJ�WR�GR"
�� �����$����7KDW����,�PDLQWDLQHG�HTXLSPHQW���7UDLQHG
�� RSHUDWRUV�WR�RSHUDWH�WKDW�HTXLSPHQW�RQ�D�ZRUOGZLGH
�� EDVLV�
�� �����4����6R�ZHUH�\RX��HVVHQWLDOO\��YHULI\LQJ�FRPSOLDQFH
�� ZLWK���
�� �����$����<HV�
�� �����4�������QXFOHDU�DUPV�WUHDWLHV"
�� �����$����<HV��VLU�
�� �����4����6R�\RX�KDG�D�UROH�LQ����ZHOO��\RXU�UROH�ZDV
�� QRW�WR�YHULI\�WKH�LQIRUPDWLRQ��EXW�WR�PDLQWDLQ�WKH
�� HTXLSPHQW�WKDW�ZDV�XVHG�WR�YHULI\�WKH�LQIRUPDWLRQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�SULRU�WR�\RXU�IOLJKW�PHFKDQLF
�� GXWLHV�LQ�WKH�$LU�)RUFH"
�� �����$����6WUDLJKW�RXW�RI�KLJK�VFKRRO�

3DJH���

� �����4����2ND\���$OO�ULJKW���7KH�UHDVRQ�ZH
UH�KHUH�WRGD\
� LV�WR�WDON�DERXW�ZKDW�\RXU�UROH�ZDV�LQ�UHYLHZLQJ�YHQGRU
� LQYRLFHV�DQG�VXSSRUWLQJ�GRFXPHQWDWLRQ�LQ�WKH����WKDW�ZDV
� SURYLGHG�LQ�GLVFRYHU\�LQ�WKLV�FDVH���'R�\RX�XQGHUVWDQG
� WKDW"
� �����$����<HV��VLU�
� �����4����$QG�\RXU�QDPH�DSSHDUV�RQ�PDQ\��EXW�QRW�DOO��RI
� WKH�GRFXPHQWV�LQ�WKH�SURGXFWLRQ�LQ�&LWL]HQV
� LQWHUURJDWRU\�QXPEHU����DQG�WKH�VXSSOHPHQW�WR�WKDW���,V

�� WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����,�XQGHUVWDQG�WKDW�
�� �����4����6R�ZKDW�,�ZRXOG�OLNH�WR�XQGHUVWDQG�DW�MXVW�D
�� KLJK�OHYHO�ULJKW�QRZ�LV�ZKDW�\RXU�MRE�DVVLJQPHQW�ZDV
�� ZKHQ�LW�FDPH�WR�+XUULFDQH�,UPD�DQG�LQWHUDFWLRQ�ZLWK
�� YHQGRUV�RU�WKHLU�LQYRLFHV�
�� �����$����:HOO��VWDUWLQJ�HYHQ�EHIRUH�WKH�VWRUP��,
�� IXQFWLRQHG�DV�ZKDW�ZH�FDOO�WKH�IRUHLJQ�FUHZ�FRRUGLQDWRU�
�� DQG�WKDW�ZDV�WR����DV�FUHZV�ZHUH�PDGH�DYDLODEOH�RU
�� WKURXJK�PXWXDO�DVVLVWDQFH�JURXSV��WKRVH�FRQWDFWV�ZHUH
�� JLYHQ�WR�PH�DQG�FRRUGLQDWRUV�WKDW�,�RYHUVDZ��DQG�ZH
�� FRQWDFWHG�WKRVH�FUHZV��JDWKHUHG�VXSSRUW�GRFXPHQWV�IURP
�� WKHP�DQG�WKHLU�WUDYHO�SODQV��WKHLU�HVWLPDWHG�WLPH�RI
�� DUULYDO�RQ�VLWH��FRRUGLQDWHG�ZLWK�ORJLVWLFV��RXU

3DJH���

� LQWHUQDO�ORJLVWLFV�IRONV�WR�JHW�WKHP�SUHSDUHG�IRU�WKRVH
� DUULYLQJ�FUHZV��DQG�WKHQ�GXULQJ�WKH�VWRUP�WULHG�WR
� PRQLWRU�WKHLU�SODFHPHQW�DW�VHUYLFH�DUHDV��ZKDW�ZH�FDOO
� LQFLGHQW�EDVHV���$QG�DIWHU�WKH�VWRUP��DJDLQ�VWDUWHG
� JDWKHULQJ�GRFXPHQWV�IRU�LQYRLFHV��UHFHLYLQJ�WKHLU
� LQYRLFHV�DQG�VWDUWLQJ�WR�SURFHVV�WKHP�
� �����4����:KHQ�\RX�VD\��VWDUWLQJ�WR�SURFHVV���ZKDW�GLG
� \RX�PHDQ�E\�WKDW"
� �����$����:HOO��LW
V�QRW��\RX�NQRZ��ORRNLQJ�DW�WZR

�� SLHFHV�RI�SDSHU�DQG�VD\��\HDK��SD\�LW�RU�QRW�SD\�LW�
�� 7KH�SURFHVV��\RX�NQRZ��ZDV�WR�YHULI\�WKDW�WKH\�GLG�ZRUN
�� IRU�7DPSD�(OHFWULF��EXW�WKH\�GLG�UHVSRQG�WR�WKH�VWRUP�
�� DQG�WKHQ�UHYLHZ�WKHLU�GRFXPHQWDWLRQ��FUHZ�URVWHUV�
�� YHKLFOH�URVWHUV��UDWH�VKHHWV��DQG�WKHQ�DQ\�LQFLGHQWDO
�� UHFHLSWV�WKDW�WKH\�PLJKW�KDYH�
�� �����4����2ND\���/HW
V�JR�EDFN�XS�WR�WKH�WRS�
�� ����������<RX�VDLG�HYHQ�EHIRUH�WKH�VWRUP�\RX�ZHUH
�� HQJDJHG�LQ�WKLV�SURFHVV���:KDW�WLPH�ZRXOG�WKDW�KDYH
�� EHHQ"
�� �����$����3UREDEO\�VRPHZKHUH�DURXQG�WKH��QG�RU��UG�RI
�� 6HSWHPEHU�
�� �����4����$QG�ZDV�LW�EHFDXVH�WKHUH�ZDV�D�FHUWDLQ�VWDWXV
�� RI�+XUULFDQH�,UPD�RU�WKH�VWRUP�DW�WKDW�WLPH"
�� �����$����<HV��VLU���,W�ZDV����RQFH�WKH����RQFH�ZH
UH
�� ZLWKLQ�D�ZHHN�RI�SURMHFWHG�ODQGIDOO�DQG�LPSDFW�WR�WKH

3DJH���

� 7DPSD�(OHFWULF�DUHD��LW
V�EHHQ�SUHWW\�PXFK�RXU�SURFHGXUH
� WR�VWDUW�LPSOHPHQWLQJ�VWRUP�SURWRFROV�
� �����4����2ND\���1RZ��WHOO�PH�\RXU�MRE�WLWOH�DJDLQ�
� 0HWHU�RSHUDWLRQV�HQJLQHHU"
� �����$����<HV��VLU�
� �����4����2ND\���:KDW�LV�LW�DERXW�D�PHWHU�RSHUDWLRQV
� HQJLQHHU�WKDW�SXWV�WKDW�SHUVRQ�LQ�WKLV�SRVLWLRQ"
� �����$����7UDGLWLRQDOO\��WKH�IRUHLJQ�FUHZ�FRRUGLQDWRU
� KDG�EHHQ�WKH�PDQDJHU�RI�PHWHU�RSHUDWLRQV��DQG�D�IHZ

�� \HDUV�EDFN�WKH\�EXPSHG�WKDW�UHVSRQVLELOLW\�GRZQ�WR�WKH
�� PHWHU�RSHUDWLRQV�HQJLQHHU���,�KDG�EHHQ�D�WHDP�PHPEHU
�� EHIRUH�WKDW�
�� �����4����2ND\���6R�ZKHQ�ZDV�WKH�ILUVW�WLPH�\RX
�� SHUIRUPHG�WKH�IXQFWLRQ�\RX�SHUIRUPHG�LQ�+XUULFDQH�,UPD
�� ZLWKLQ�WKH�FRPSDQ\�IRU�VWRUP�SXUSRVHV"
�� �����$����3UREDEO\������
�� �����4����2ND\���6R�ZKDW�KXUULFDQH�HYHQWV�GLG�\RX
�� SHUIRUP�WKLV�VDPH�UROH�RWKHU�WKDQ�,UPD"
�� �����$����,�WKLQN�WKDW�ZRXOG�KDYH�EHHQ�(ULND�
�� +XUULFDQH�(ULND���$QG�WKHQ�ZH�UHDOO\�GLGQ
W�KDYH�DQ\
�� IRUHLJQ�FUHZV�IRU�+XUULFDQH�0DWWKHZ�LQ��������6R�UHDOO\�
�� ,�MXVW����,�KDG�WKH�IXQFWLRQ���,�ZDV�DYDLODEOH�LI
�� QHHGHG��EXW�MXVW�EDVLFDOO\�PRQLWRULQJ�WKH�VLWXDWLRQ�
�� �����4����$QG�IRU�(ULND��ZKHQ�ZRXOG�WKDW�KDYH�EHHQ"
�� �����$����,�WKLQN�WKDW�ZRXOG�KDYH�EHHQ������
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���3DJHV����WR����

3DJH���

� �����4����$QG�ZHUH�WKHUH�IRUHLJQ�FUHZV�LQYROYHG�WKHUH"
� �����$����7KHUH�ZHUH�D�IHZ�IRUHLJQ�FUHZV���,�FDQ
W
� UHPHPEHU�KRZ�PDQ\��EXW�LW�ZDV�UHDOO\�MXVW�D
� PLQLPXP�LPSDFW�VWRUP�WR�7DPSD�(OHFWULF�
� �����4����$QG�ZKHQ�,�VD\�7(&2��,�PHDQ�7DPSD�(OHFWULF�
� 'R�\RX�XQGHUVWDQG�WKDW"
� �����$����<HV��VLU�
� �����4����2ND\���:KHQ�\RX�SHUIRUPHG�WKLV�UROH�LQ
� +XUULFDQH�(ULND��GLG�\RX�GR�HYHU\WKLQJ�WKHUH�WKDW�\RX

�� GLG�IXQFWLRQ�ZLVH�IRU�,UPD�RU�ZDV�,UPD�D�PXFK�ELJJHU
�� HYHQW"
�� �����$����,UPD�ZDV�D�KXJH�HYHQW�FRPSDUHG�WR�(ULND���,W
�� ZDV�D�KXJH�VWRUP���,W�ZDV�SURMHFWHG�WR�LPSDFW�PRVW�DOO
�� RI�WKH�VWDWH�RI�)ORULGD���,W�ZDV�ULJKW�RQ�WKH�WDLO�HQG
�� RI�+XUULFDQH�+DUYH\�DIIHFWLQJ�7H[DV���$VVHWV�ZHUH���
�� WKH\�ZHUHQ
W�DYDLODEOH�ZKHQ�ZH�ILUVW����\RX�NQRZ��ZKHQ
�� WKH\�ZHQW�RXW�WR�PXWXDO�DVVLVWDQFH�JURXSV��DVVHWV�MXVW
�� ZHUH�QRW�DYDLODEOH���6R�WKHUH�LV�DOPRVW�QR�FRPSDULVRQ
�� EHWZHHQ�WKH�WZR�VWRUPV�
�� �����4����1RZ��ZKHQ�\RX����WKH�ZRUN�WKDW�\RX�GR��LV�WKDW
�� VRPHWKLQJ�WKDW�\RX�WUDLQ�IRU�DQG�\RX�GR�LQ�GULOOV"
�� �����$����<HV��VLU���:H�KDYH�DW�OHDVW�RQH�PRFN�H[HUFLVH
�� D�\HDU�ZKHUH�ZH�ZRUN�ZLWK�WKH�RWKHU�LQFLGHQW�EDVH
�� FRPPDQGHUV��WKH�UHVRXUFH�SODQQHUV��HW�FHWHUD�
�� �����4����,V�WKHUH�DQ\�GULOOLQJ�WKDW�JRHV�RQ�ZLWK

3DJH���

� UHVSHFW�WR�UHYLHZLQJ�LQYRLFHV��RU�WKDW
V�VRPHWKLQJ�WKDW
� \RX�FDQ�RQO\�UHDOO\�GR�ZKHQ�\RX�DFWXDOO\�JHW�DFWXDO
� LQYRLFHV"
� �����$����<HV��VLU���,�PHDQ��LQ�GD\�WR�GD\�OLIH��\RX
� NQRZ��,�UHFHLYH�LQYRLFHV�IURP�YHQGRUV��PHWHU�YHQGRUV�
� KD]DUGRXV�JDV�YHQGRUV��HW�FHWHUD���6R�,�UHYLHZHG
� LQYRLFHV�EHIRUH�
� �����4����2ND\�
� �����$����-XVW�QRW�WR�WKH�PDJQLWXGH�

�� �����4����:KHQ�\RX
UH�UHYLHZLQJ�LQYRLFHV��DUH�WKHUH�7(&2
�� SURFHGXUHV�WKDW�\RX�IROORZ"��:RXOG�WKH\�EH�WKH�VDPH
�� SURFHGXUHV�WKDW�\RX�ZRXOG�IROORZ�IRU�UHYLHZLQJ�LQYRLFHV
�� LQ�\RXU�GD\�WR�GD\�OLIH�ZLWK�UHVSHFW�WR�ZKDW�\RX�GLG�IRU
�� ,UPD"
�� �����$����:HOO��SUHWW\�PXFK���<HDK��WKHVH�ZRXOG�EH
�� XQLTXH�EHFDXVH�\RX�KDYH�ODERU��YHKLFOHV��LQFLGHQWDOV�
�� %XW�ZH�KDYH�FRPSDQ\�JXLGHOLQHV�DV�IDU�DV�SURKLELWHG
�� SURGXFWV��DQG�WKHQ�WKHUH�DUH����ZH
UH�SDUW�RI�ZKDW
V
�� FDOOHG�WKH�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�0XWXDO
�� $VVLVWDQFH�*URXS�DQG�WKH\�KDYH�VRPH�JXLGHOLQHV�DERXW
�� ZKDW�ZH�ZRXOG�SD\�IRU�DQG�QRW�SD\�IRU�WKDW
V�DJUHHG��\RX
�� NQRZ��DPRQJ�WKH�XWLOLWLHV�WKDW�DUH�PHPEHUV�DQG�ZH�XVH
�� WKRVH�JXLGHOLQHV�
�� �����4����:LWK�UHVSHFW�WR�LQWHUQDO�7(&2�JXLGHOLQHV��ZKDW
�� VSHFLILFDOO\�ZRXOG�\RX�UHIHUHQFH�WKHUH"��$UH�WKHUH

3DJH���

� VWDQGDUGV�IRU�SD\LQJ�LQYRLFHV�RU�WKH�W\SH�RI�FRVWV�WKDW
� \RX�ZRXOG�DSSURYH�IRU�SD\PHQW"
� �����$����7KHUH�DUH�WLHUV�RI�DXWKRULW\���$QG��OLNH��,
� FDQ�RQO\�DSSURYH�LQYRLFHV�XS�WR���������IRU�SD\PHQW�
� (YHU\WKLQJ�DERYH�WKDW�QHHGV�WR�JR�WR�D�PDQDJHU�RU�D
� GLUHFWRU�RU�DW�D�OHYHO�RI�WKH�YLFH�SUHVLGHQW��DQG�DERYH
� WKDW�VLJQDWXUH�OHYHO��LW�KDV�WR�JR�WR�WKH�SUHVLGHQW�RI
� WKH�FRPSDQ\�
� �����4����$QG�GR�WKRVH�WLHUV�RI�DXWKRULW\�DSSO\�IRU

�� UHYLHZLQJ�VWRUP�LQYRLFHV"
�� �����$����<HV��VLU�
�� �����4����2ND\���:LWK�UHVSHFW�WR�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH�0XWXDO�$VVLVWDQFH�$JUHHPHQW
�� *XLGHOLQHV��GLG�WKRVH�JXLGHOLQHV�FRYHU�DOO�RI�WKH
�� IRUHLJQ�FUHZ�YHQGRUV�WKDW�\RX�GHDOW�ZLWK"
�� �����$����7KH\�GLGQ
W�FRYHU�DOO�RI�WKHP�EHFDXVH�QRW
�� HYHU\RQH�ZDV�D�PHPEHU�RI�WKDW�PXWXDO�DVVLVWDQFH�JURXS�
�� ,�WKLQN�ZH�SXOOHG�IURP��,�ZDQW�WR�VD\��WKUHH�WR�IRXU
�� GLIIHUHQW�PXWXDO�DVVLVWDQFH�JURXSV��ZKDW�WKH\�FDOO
�� UHJLRQDO�PXWXDO�DVVLVWDQFH�JURXSV���$QG�VR�QRW�DOO�RI
�� WKRVH�ZRXOG�KDYH�EHHQ��\RX�NQRZ��DJUHHPHQWV�RQ�WKDW
�� 6RXWKHDVWHUQ�(OHFWULF�([FKDQJH��EXW�WKH\�DOO�EDVLFDOO\
�� VDLG�LW�ZDV�ILQH��\RX�NQRZ��WKH\�GLGQ
W�ILQG�DQ\
�� SUREOHPV�ZLWK�ZKDW�ZDV�VHW�IRUZDUG�
�� �����4����2ND\���:KHQ�\RX�VDLG�WKH\�DOO�VDLG�LW�ZDV

3DJH���

� ILQH��ZKR�LV��WKH\�"
� �����$����7KH�FRQWUDFWRUV��WKH�YHQGRUV�
� �����4����2ND\���,�JXHVV�ZH
UH����OHW�PH����OHW
V�WDON
� DERXW�6RXWKHDVWHUQ�ILUVW���7KH�6RXWKHDVWHUQ�(OHFWULFDO
� ([FKDQJH�0XWXDO�$VVLVWDQFH�$JUHHPHQW��GRHV�WKDW�RQO\
� DSSO\�WR�LQYHVWRU�RZQHG�XWLOLWLHV"
� �����$����<HV��VLU�
� �����4����2ND\���:KHQ�\RX�WDON�DERXW�WKHVH�RWKHU
� UHJLRQDO�08$V��ZHUH�WKRVH�DOVR�LQYHVWRU�RZQHG�XWLOLW\�WR

�� LQYHVWRU�RZQHG�XWLOLW\�DUUDQJHPHQWV"
�� �����$����,�FRXOG�QRW�DQVZHU�WKDW���,�GRQ
W�NQRZ�ZKDW
�� WKH�UHJLRQDO�PXWXDO�DVVLVWDQFH�JURXSV�DUH�FRPSULVHG�RI�
�� �����4����6R�ZKHQ�\RX�VD\�\RX�SXOOHG�IURP�WKHP��\RX�JRW
�� FUHZV�ZKR�ZHUH�PHPEHUV�RI�WKRVH�WKDW�ZHUH�QRW�PHPEHUV�RI
�� WKH�6(����ZKDW�GR�\RX�FDOO�LW"��,V�LW�6(("
�� �����$����<HV��WKDW
V�JRRG��6((�
�� �����4����2ND\���$QG�7(&2
V�D�PHPEHU�RI�6((��LV�WKDW
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����6R�DUH�WKHUH�IRUPDO�DJUHHPHQWV�WKDW�WKH
�� PHPEHUV�RI�WKH�6((�KDYH"��,V�LW��:H
OO�KRQRU�WKHVH�WHUPV
�� DQG�FRQGLWLRQV�DQG�JXLGHOLQHV�"
�� �����$����<HV��VLU�
�� �����4����$QG�WKRVH�DUH�ZKDW�\RX�XVH�WR�HYDOXDWH�ZKHWKHU
�� SD\PHQW�LV�DSSURSULDWH�ZLWK�UHVSHFW�WR�WKRVH�JXLGHOLQHV"
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���3DJHV����WR����

3DJH���

� �����$����2XU�FKDUJHV�ZHUH�DSSURSULDWH�
� �����4����2ND\���$QG�WKHQ�ZKHQ�LW�FRPHV�WR�SHRSOH�IURP�D
� QRQ�6((�08$�DUUDQJHPHQW��GLG�WKH\�SURYLGH�\RX�ZLWK�WKHLU
� VWDQGDUGV�DQG�\RX�DSSOLHG�WKRVH��RU�GLG�\RX�VD\���:LOO
� \RX�EH�ZLOOLQJ�WR�DSSO\�WKH�6((�VWDQGDUGV�"
� �����$����:H�QHYHU�KDG�WR�DSSURDFK�WKDW���,�WKLQN�P\
� WHDP�XVHG��\RX�NQRZ��RXU�FRPSDQ\�DQG�WKH�6((�JXLGHOLQHV
� LQ�RXU�HYDOXDWLRQ�RI�LQYRLFHV��EXW�LI�WKHUH�ZDV�D
� FKDOOHQJH�WR�D�FKDUJH��WKH�FRPSDQLHV�DJUHHG�WR�WKDW

�� FKDOOHQJH�
�� �����4����,
YH�VHHQ�LQYRLFHV�WKDW�VD\�WKDW�LW
V
�� FOHDUO\����WKH�YHQGRU�LV�QRW�DQ�LQYHVWRU�RZQHG�XWLOLW\�
�� 7KH\�ORRN�OLNH�WKH\
UH�HLWKHU�D�FRQWUDFWRU�RU�HYHQ�PD\EH
�� D�VXEFRQWUDFWRU�RI�DQ�LQYHVWRU�RZQHG�XWLOLW\���'R�\RX
�� NQRZ�ZKDW�,
P�WDONLQJ�DERXW"
�� �����$����<HV��VLU�
�� �����4����6R�ILUVW�RI�DOO��ZLWKLQ�WKH�6((��ZRXOG�WKRVH
�� QRQ�,28�YHQGRUV�EH�XQGHU�WKH�DJUHHPHQW�WKDW�WKH�,28�LV
�� XQGHU"
�� �����$����7KH�JHQHUDO�VWLSXODWLRQV�RI�WKDW��\HV��VLU�
�� �����4����$QG�WKDW
V�WKH�UXOH"��6R�LI��,�GRQ
W�NQRZ�
�� 'RPLQLRQ�KDV�D�FRQWUDFWRU��WKDW�FRQWUDFWRU�IROORZV
�� ZKDWHYHU�JXLGHOLQHV�WKDW�'RPLQLRQ�ZRXOG�IROORZ�ZLWK
�� 7(&2"
�� �����$����-XVW�DV�'RPLQLRQ
V�IXOO�WLPH�HPSOR\HHV�ZRXOG�

3DJH���

� �����4����2ND\���,�WKLQN�ZH
UH�JRLQJ�WR�SUREDEO\�FRPH
� EDFN�WR�VRPH�RI�WKLV���,
P�MXVW�WU\LQJ�WR�JHW�D�KLJKHU
� OHYHO�RI�\RX���%XW�,�ZDQW�WR�JR�EDFN�WR�WKH�VWDUW�RI�WKH
� +XUULFDQH�,UPD�SURFHVV�
� ����������:KHQ����VR�ZKDW�KDSSHQV"��,�PHDQ��\RX�GRQ
W
� MXVW�VHOI�VWDUW���'RHV�VRPHRQH�VHQG�D�PHPR�RXW�WR�WKH
� JURXS�DQG�VD\��VWDUW�DOO�\RXU�SURFHVVHV��ZKHWKHU�LW
V
� \RX�RU�&DUORV"��:KDWHYHU�\RXU�UROH�LV�LQ�VWRUP�GXW\�
� VWDUW�GRLQJ�WKLV�QRZ"��,V�WKDW�KRZ�LW�KDSSHQV"

�� �����$����7KDW
V�SUHWW\�PXFK�LW���:H�VWDUW�RII����D
�� VWRUP�FDOO�LV�FDOOHG��DQG�WKDW
V�ZKHUH�ZH�VWDUW�D
�� WZR�D�GD\�FRQIHUHQFH�FDOO�WR�JDLQ�WKH�VWDWXV�RI�
�� EDVLFDOO\��WKH�FRPSDQ\�SHUVRQQHO�
�� �����4����6R�VRPHERG\�KLJKHU�XS�WKH�OLQH�PDNHV�WKH�FDOO
�� WKDW�ZH
UH�ZLWKLQ�WKH�ZLQGRZ�RI�ZKHUH�WKLV�VWRUP�LV�
�� WKDW�ZH�QHHG�WR�VWDUW�UHDFWLQJ�WR�LW��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����1RZ��ZKR�LV�LW�WKDW�PDNHV�WKDW�FDOO�WKDW�\RX
�� UHVSRQG�WR"
�� �����$����7KH�9LFH�3UHVLGHQW�RI�(QHUJ\�'HOLYHU\�
�� �����4����:KR�LV�WKDW"
�� �����$����7KDW
V�-HUU\�&KDVVH�WRGD\�
�� �����4����$QG�VSHOO�KLV�QDPH�IRU�WKH���
�� �����$����&�+�$�6�6�(�
�� �����4����2ND\���7KDQN�\RX�

3DJH���

� ����������$QG�LV�WKHUH�D�KLHUDUFK\�WKDW�\RX�UHSRUW�WR
� ZLWKLQ�WKH�VWRUP�RUJDQL]DWLRQ"��,Q�RWKHU�ZRUGV��,
P
� VXUH����ZKR�LV�\RXU�GLUHFW�VXSHUYLVRU"
� �����$����'XULQJ�,UPD�LW�ZDV�7KDG�/RSH]��ZKR
V�QRZ�JRQH
� WR�EH�LQ�D�GLIIHUHQW�SRVLWLRQ���$QG�WKHQ�%HWK�<RXQJ�ZDV
� WKH�GLUHFWRU�
� �����4����6R�LQ�WKH����VRUW�RI�WKH�S\UDPLGLFDO�KLHUDUFK\
� LQ�DQ�RUJDQL]DWLRQ�LQ�WKH�VWRUP�HYHQW��7KDG�DQG�%HWK
� ZRXOG�KDYH�EHHQ�\RXU�PRUH�LPPHGLDWH�VXSHUYLVRUV"

�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�VR�LV�LW�\RX�DQG�WKHQ�%HWK�DQG�WKHQ
�� 7KDG��RU�ZDV�LW�\RX��7KDG�DQG�WKHQ�%HWK"
�� �����$����<HV��VLU��PH��7KDG�DQG�WKHQ�%HWK�
�� �����4����$OO�ULJKW���1RZ��ZDV�WKHUH�DQ\RQH�HOVH�WKDW
�� ZDV�FRQVLGHUHG�ODWHUDO�WR�\RX�LQ�WKDW�S\UDPLG�WKDW
�� UHSRUWHG�WR�7KDG�DV�ZHOO"
�� �����$����,
P�VXUH�WKHUH�ZHUH�
�� �����4����:KDW�DERXW�LQ�WHUPV�RI�LQWHUDFWLQJ�ZLWK
�� YHQGRU��IRUHLJQ�FUHZV�DQG�LQYRLFHV"
�� �����$����,�KDG�D�WHDP�RI�IRXU�FRRUGLQDWRUV��,�EHOLHYH�
�� IRU�WKH�VWRUP�
�� �����4����2ND\���$QG�FDQ�\RX�WHOO�PH�ZKR�WKH\�ZHUH"
�� �����$����7KH\�ZHUH�0DUN�7DQQHU��7�$�1�1�(�5�
�� 7DPDUD�$SRQWH��$�3�2�1�7�(��%ODNH�$QGUHZV����%ODNH
�� $QGUHZV���

3DJH���

� ����������06��<281*���$QGUHZ�%ODNH�
� ����������7+(�:,71(66���$QGUHZ�%ODNH���6RUU\���$QG�,
� �����WKLQN�ZH�KDG�$UOHH�-RQHV��$�5�/�(�(�-RQHV�
� %<�05��5(+:,1.(/�
� �����4����2ND\���6R�,�VDZ�WKH�QDPH�RI����,
P�GUDZLQJ�D
� EODQN���+H�KDG�D�,,,�DIWHU�KLV�QDPH�
� ����������06��321'(5���&ROOLQV�
� %<�05��5(+:,1.(/�
� �����4����&ROOLQV"

�� �����$����/HH�&ROOLQV�LV�RXU�PXWXDO�DVVLVWDQFH
�� FRRUGLQDWRU�
�� �����4����6R�KRZ�GRHV�KH�ILW�LQ�WKLV�KLHUDUFK\�KHUH"
�� �����$����+H
V�NLQG�RI�DW�7KDG
V�OHYHO��,�ZRXOG�VD\�
�� +H
V�WKH�RQH�WKDW�FRRUGLQDWHV�ZLWK�WKH�GLIIHUHQW����ZLWK
�� WKH�6((�DQG�WKH�GLIIHUHQW�UHJLRQDO�PXWXDO�DVVLVWDQFH
�� JURXSV�WR�JHW�WKH�UHVRXUFHV�
�� �����4����2ND\���6R�\RX�DUH�WKLV�IRUHLJQ�FUHZ
�� FRRUGLQDWRU"
�� �����$����<HV��VLU�
�� �����4����$QG�KH�LV�WKH�PXWXDO�DVVLVWDQFH�FRRUGLQDWRU"
�� �����$����&RUUHFW�
�� �����4����6R�ZKDW
V�WKH����VR�,�WDNH�LW�WKDW�WKH�IRUHLJQ
�� FUHZ�FRRUGLQDWRU�LV�VRUW�RI�D�VXEVHW�RI�WKH�PXWXDO
�� DVVLVWDQFH�FRRUGLQDWRU"
�� �����$����<HV��VLU�
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���3DJHV����WR����

3DJH���

� �����4����([SODLQ�WKDW�WR�PH�WR�WKH�EHVW�RI�\RXU
� NQRZOHGJH�
� �����$����:HOO��ZH
UH�WKH�IHHW�RQ�WKH�JURXQG��EDVLFDOO\�
� JHWWLQJ�WKH�SHRSOH�LQ�DQG�WUDFNLQJ�WKHP�LQ���(VSHFLDOO\
� LQ�,UPD��ZLWK�VR�PDQ\�FUHZV��LW�ZRXOG�EH�LPSRVVLEOH�IRU
� RQH�SHUVRQ�WR�WU\�WR�JHW�UHVRXUFHV�DQG�WKHQ�WUDFN�WKRVH
� UHVRXUFHV��VR�ZH�NLQG�RI�ZRUNHG�KDQG�LQ�KDQG�
� �����4����1RZ��DUH�WKHUH�MXVW�WZR�W\SHV�RI�FUHZV��QDWLYH
� DQG�IRUHLJQ"

�� �����$����<HV��VLU�
�� �����4����$QG�QDWLYH�LV�7(&2"
�� �����$����,W
V�HLWKHU�RXU�IXOO�WLPH�HPSOR\HHV�RU
�� FRQWUDFWRUV��VXEFRQWUDFWRUV�WKDW�ZH�KDYH�RQ�RXU�V\VWHP
�� RQ�D�GD\�WR�GD\�EDVLV�
�� �����4����1RZ��GLG�\RX�KDYH�DQ\WKLQJ�WR�GR�ZLWK�WKH
�� QDWLYH�FRQWUDFWRU���
�� �����$����1R��VLU�
�� �����4�������RU�VXEFRQWUDFWRU�FUHZV"
�� �����$����1R��VLU�
�� �����4����2ND\���6R�0U��&ROOLQV��KH�ZRXOG����DW�D�KLJK
�� OHYHO��ZRXOG�KH�DUUDQJH�UHVRXUFHV�DQG�WKHQ�\RX�ZRXOG
�� FRQWDFW�WKHP�IRU�WKH�ORJLVWLFV"
�� �����$����5LJKW���+H�ZRXOG�JR�RXW�WR��VD\��WKH
�� ZHVWHUQ����,
P�MXVW����,�GRQ
W�NQRZ�WKH�WUXH�QDPH�RI�LW�
�� EXW�WKH�ZHVWHUQ�50$*�DQG�JLYH�WKHP�7DPSD�(OHFWULF
V�QHHG

3DJH���

� DQG�DVN�WKHP�LI�WKH\�KDYH�DQ\�DYDLODEOH�UHVRXUFHV�WKDW
� FRXOG�DVVLVW��DQG�WKH\�ZRXOG�SRVW�WKRVH�UHVRXUFHV�DQG�KH
� ZRXOG�JLYH�WKDW�FRQWDFW�LQIRUPDWLRQ�WR�XV�
� �����4����,V�WKHUH�VRPH�NLQG�RI�EXOOHWLQ�ERDUG�WKDW�\RX
� XVH"
� �����$����7KHUH�LV�D�EXOOHWLQ�ERDUG��EXW�KH�ZRXOG�VHQG
� XV�D�VSUHDGVKHHW�IURP�WKDW�EXOOHWLQ�ERDUG�
� �����4����$OO�ULJKW���1RZ��ZKR�PDGH�WKH�GHFLVLRQ
� DERXW����ZHOO��OHW
V�VD\�KH�SXW�D�FDOO�RXW�DQG�WKHQ��\RX

�� NQRZ����,
P�MXVW�JRLQJ�WR�VSHDN�K\SRWKHWLFDOO\����KH�SXW
�� D�FDOO�RXW�IRU�D�WKRXVDQG�SHRSOH�LQ�D�FHUWDLQ�DUHD�DQG
�� \RX�JRW�������UHVSRQGHQWV���:KR�PDGH�WKH�FDOO�DERXW�ZKR
�� WR�KLUH�RU�ZKR�WR�EULQJ�LQ"
�� �����$����7KDW�ZRXOG�KDYH�EHHQ�JUHDW�LI�ZH�KDG�KDG�WKDW�
�� EXW�ZH�GLGQ
W�
�� �����4����2ND\�
�� �����$����:H�SXW�D�FDOO�RXW�IRU�D�WKRXVDQG�DQG�ZH�PLJKW
�� KDYH�JRW�D�KXQGUHG�
�� �����4����2ND\���6R�\RX�JHW�D�KXQGUHG���'R�\RX�MXVW�WDNH
�� WKH�ZKROH�KXQGUHG�RU�GRHV�VRPHERG\�PDNH�D�GHFLVLRQ�DERXW
�� ZKHWKHU�MXVW�WRR�IDU�DZD\�RU�ZH�GLGQ
W�OLNH�WKHP�WKH
�� ODVW�WLPH�WKH\�ZHUH�KHUH�RU���
�� �����$����7KDW
V�SDUW�RI�P\�MRE�LV�WR��P\VHOI�DQG�WKH
�� RWKHU�FRRUGLQDWRUV��WR�FRQWDFW�WKHP��ILQG�RXW�ZKDW�WKHLU
�� WUDYHO�WLPH�WR�VWDWLRQ�LV���,V�LW�JRLQJ�WR�EH����DUH

3DJH���

� WKH\�JRLQJ�WR�DUULYH�LQ�D�UHDVRQDEOH�DPRXQW�RI�WLPH�WR
� KHOS�RXU�UHFRYHU\�RU�UHVWRUDWLRQ�RU�QRW"��$QG�IURP
� WKHUH��WR�ORRN�DW�WKH�WUDYHO��WKH�FRVW��WKHLU�ODERU�
� YHKLFOHV��HW�FHWHUD�
� �����4����:KHQ�\RX�VD\��WKH�RWKHU�FRRUGLQDWRU���GR�\RX
� PHDQ���
� �����$����0DUN��7DPDUD�
� �����4����6R�HYHQ�WKRXJK�WKH\�VRUW�RI�ZRUNHG�DV�\RXU
� WHDP��GLG�\RX�DOO�NLQG�RI�GLYLGH�WKH�XQLYHUVH�XS�EHFDXVH

�� WKHUH�ZHUH�MXVW�VR�PDQ\"
�� �����$����<HV��VLU�
�� �����4����2ND\���7HOO�PH�DERXW�WKH�UHVRXUFHV�WKDW�\RX
�� JRW�IURP�(PHUD��ERWK�(PHUD�DQG�WKHLU����DQ\
�� VXEFRQWUDFWRUV�RU�FRQWUDFWRUV���:HUH�\RX�LQYROYHG�LQ
�� SURFXULQJ�WKHP�RU�ZDV�WKDW�GRQH�VHSDUDWHO\"
�� �����$����7KDW�ZDV�GRQH�VHSDUDWHO\�
�� �����4����:HUH�WKRVH�FRQVLGHUHG�QDWLYH�RU���
�� �����$����)RUHLJQ�
�� �����4����)RUHLJQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���:KR�KDQGOHG�WKDW"
�� �����$����:H�KDQGOHG�WKHP�IRU�ORJLVWLFV�DQG�WUDYHO��EXW
�� DV�IDU�DV�WKH�FRQWDFW�WR�EULQJ�WKHP�LQ��,
P�QRW�VXUH���,
�� GRQ
W�NQRZ�ZKR�GLG�WKDW�LQ�WKH�FRPSDQ\�OHYHO�
�� �����4����2ND\���'R�\RX�NQRZ�ZKR�*HUDUG�&KDVVH�LV"

3DJH���

� �����$����<HV���7KDW
V�&KDVVH���7KDW
V�RXU���
� �����4����2K��RND\�
� �����$�������YLFH�SUHVLGHQW�
� �����4����6R�LW
V�WZR�V
V"
� �����$����<HV��VLU�
� �����4����2ND\���$OO�ULJKW���:KR�ZRXOG�KDYH�UHYLHZHG�IRU
� DSSURSULDWHQHVV�RI�WKH�FKDUJHV�RI�WKH�(PHUD�LQYRLFHV�DQG
� UHFHLSWV"��:RXOG�WKDW�KDYH�EHHQ�\RX"
� �����$����<HV��VLU��P\�JURXS�

�� �����4����$OO�ULJKW���6R��MXVW�VR�,�WU\�WR�JHW�D�SLFWXUH
�� RI�ZKDW�\RX�GLG�DQG�WR�WKH�OHYHO�\RX�KDG�GLVFUHWLRQ�LQ
�� PDNLQJ�GHFLVLRQV�DERXW�ZKR�WR�EULQJ�GRZQ��GLG�\RX���
�� OHW
V�MXVW�K\SRWKHWLFDOO\�VD\�\RX�JRW�D�FUHZ�IURP�7H[DV
�� WR�UHVSRQG�DQG�WKH\�JDYH�\RX�WKH�SDUWLFXODUV���7KH\
�� VDLG��:H
YH�JRW�WKLV�PDQ\�SHRSOH��ZH
YH�JRW�WKLV�PDQ\
�� YHKLFOHV�RI�WKLV�W\SH�DQG�ZH�KDYH�WKLV�PDQ\�OLQHPHQ�DQG
�� LW�ZLOO�WDNH�XV��\RX�NQRZ��IRXU�GD\V�WR�JHW�WKHUH�DQG
�� ZH
UH�JRLQJ�WR�KDYH�WR�VSHQG�WKH�QLJKW��RQH�RU�WZR
�� QLJKWV���:KR�HVWLPDWHG�WKH�FRVW�RI�WKDW"��'R�\RX�KDYH
�� VRPH�NLQG�RI�IRUPXOD�RU�GR�\RX�KDYH�D�SURJUDP�WKDW�\RX�
�� NLQG�RI��JLYHV�\RX�D�UXOH�RI�WKXPE"
�� �����$����.LQG�RI�D�UXOH�RI�WKXPE�EDFN�RI�DQ�HQYHORSH
�� FDOFXODWLRQ��NLQG�RI�GR��\RX�NQRZ��PDQSRZHU�FRVW�RI����,
�� JXHVV�\RX�ZRXOG�FDOO�LW�D�ZHLJKWHG�FRVW�ZLWK�YHKLFOH�DQG
�� PHQ�
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���3DJHV����WR����

3DJH���

� �����4����$QG�PDQSRZHU"
� �����$����5LJKW�
� �����4����2ND\���6R�ZDV�WKHUH�D�IRUPXOD�WKDW�\RX�XVHG
� IRU�WKDW�WR�JLYH�\RX�VRUW�RI�D�VZDJ�HVWLPDWH"
� �����$����,�GRQ
W�WKLQN�ZH�GLG�LW�ULJKW�RII�WKH�IURQW
� EHFDXVH�ZH�ZHUH�VR�GHVSHUDWH�IRU�JHWWLQJ�FUHZV�DQG
� JHWWLQJ�WKHP�FRPPLWWHG�WR�XV�
� �����4����6R�OHW
V�VD\�\RX�KDG�WKH�RSWLRQ�RI�WKUHH
� FUHZ����RU�WKUHH�YHQGRUV�WKDW�KDG�����SHRSOH�DQG�\RX

�� HVWLPDWHG�WKHLU�WLPH�RI�DUULYDO�DQG�WKHLU�FRVW�DQG�WKHLU
�� QHHGV���'LG�\RX�VXPPDUL]H�WKDW�DQG�JLYH�LW�WR�VRPHERG\
�� XS�WKH�OLQH�DQG�VD\��+HUH�DUH�VRPH�RSWLRQV�WKDW�,�KDYH�
�� KHUH�DUH�P\�UHFRPPHQGDWLRQV��DQG�WKHQ�WKH\�PDGH�WKH
�� ILQDO�FDOO"
�� �����$����:H�ZRXOG�KRSH�WKDW�WKDW�ZRXOG�EH�WKH�ZD\�WKDW
�� LW�ZRXOG�ZRUN��EXW�ZH�GLGQ
W�KDYH�WKDW�RSWLRQ�GXULQJ
�� WKLV�VWRUP���:H�GLG�KDYH����,�WKLQN�LW�ZDV�HLWKHU�
�� RU� �ZKHUH�WKH�SHRSOH�ZHUH�JRLQJ�WR�EH�RQ
�� GRXEOH�WLPH�IURP�WKH�PRPHQW�ZH�FRPPLWWHG�IRU�WKHP���$QG
�� VR�LQ�WKRVH�FDVHV��LI�WKHUH�ZDV��OLNH��DQ�H[FHSWLRQ��ZH
�� ZRXOG����,�ZRXOG�WDNH�WKDW�WR�7KDG�/RSH]�IRU�KLV
�� DSSURYDO��GLVDSSURYDO��DQG�KH�SUREDEO\�ZRXOG�WDNH�LW�XS
�� FKDLQ�IURP�WKHUH�
�� �����4����2ND\���6R��MXVW�VR�,�XQGHUVWDQG�ZKDW�\RX�MXVW
�� VDLG�WR�PH��,�WKLQN�,�GR��\RX�SUREDEO\�KDG�VRPH�ODWLWXGH

3DJH���

� LI�WKH\�PHW�VRUW�RI�ZLWKLQ�D�EDQG�RI�FULWHULD�DQG�WKH\
� ZHUH�DYDLODEOH�DQG�\RX�VDLG��&RPH�RQ�GRZQ"
� �����$����<HV��VLU�
� �����4����%XW�LI�\RX�KDG�WKH�VLWXDWLRQ�ZKHUH�ULJKW�RII
� WKH�EDW�WKH\
UH�JRLQJ�WR�EH�FKDUJLQJ��\RX�NQRZ�������DQ
� KRXU�LQVWHDG�RI��\RX�NQRZ�������RU�ZKDWHYHU�WKH�UDWH
� ZRXOG�EH��DQG�\RX�ORRNHG�DW�WKDW�SULFH�DQG�LW�VRUW�RI
� VWDUWHG�WR�JHW�H\H�RSHQLQJ��\RX�ZRXOG�VHQG�WKDW�XS�WR
� 7KDG���

�� �����$����<HV��VLU�
�� �����4�������DQG�KH�RU�VRPHERG\�IXUWKHU�XS�ZRXOG�PDNH�D
�� FDOO"
�� �����$����<HV��VLU�
�� �����4����2ND\���1RZ��GLG�\RX�KDYH��SUHWW\�PXFK��ILQDO
�� DXWKRULW\�WR�WHOO�D�FUHZ��&RPH�RQ�"
�� �����$����,
P�QRW�VXUH�WKDW�\RX�ZRXOG�FDOO�LW�ILQDO
�� DXWKRULW\��EXW�P\VHOI�RU�RQH�RI�WKH�FRRUGLQDWRUV�ZRXOG
�� EH�WKH�RQHV�WR�VD\��<HDK��PRELOL]H�
�� �����4����2ND\���1RZ��ZKHQ�\RX�VDLG�WKDW�WR�D�FUHZ��GLG
�� \RX�VHQG�WKHP�DQ�H�PDLO�VD\LQJ��:H�DJUHH"
�� �����$����:H�WULHG�WR�GR�WKDW���,
P�QRW�VXUH�WKDW�WKDW
�� KDSSHQHG�LQ�HYHU\�LQVWDQFH�
�� �����4����2ND\���,I�\RX�VHQW�WKHP�DQ�H�PDLO�WKDW�VD\V�
�� :H�DFFHSW�\RXU�WHUPV�DQG�\RXU����ZRUNHUV��SOHDVH�FRPH�
�� LV�WKDW�ZKDW�WKH\�XVHG�WR�GHFLGH�ZKHQ�WKH\�VWDUWHG

3DJH���

� FKDUJLQJ�WLPH"
� �����$����0RVW�RI�WKH�FRPSDQLHV�,�KDYH�IRXQG�RYHU�WKH
� \HDUV�DUH�SUHWW\�UHVSRQVLEOH�DQG�UHVSHFWIXO�RI�WKH
� XWLOLWLHV��DQG��\RX�NQRZ��VRPH�ZLOO�VD\��2ND\��,
YH�JRW
� WKLV�H�PDLO�WKDW�VD\V�DW�������,
P�FRPPLWWHG��VR�WKDW
V
� ZKHUH�,
P�JRLQJ�WR�VWDUW�FKDUJLQJ���2WKHUV�ZLOO�VD\�
� :H
UH�QRW�JRLQJ�WR�WUDYHO�XQWLO�WRPRUURZ�PRUQLQJ�DW
� �����D�P���ZH
OO�FKDUJH�\RX�IRU����KRXUV�RI�PRELOL]DWLRQ
� WLPH�DKHDG�RI�WKDW��EXW�RXU�WUDYHO�GDWH�VWDUWV�DW

�� �����D�P���VR�RXU�PRELOL]DWLRQ�LV������S�P��WRQLJKW�
�� �����4����2ND\�
�� �����$����$QG�PRVW�RI�WKH�FRQWUDFWRUV�DQG�XWLOLWLHV�,
YH
�� GHDOW�ZLWK�RYHU�WKH�ODVW����\HDUV�KDYH�ZRUNHG�WKDW�ZD\�
�� �����4����$QG�,�WDNH�LW�WKDW�WKHUH�ZDV�D�OHYHO�RI
�� H[LJHQF\�LQ�WKH�,UPD�VLWXDWLRQ�ZKHUH�\RX�H�PDLOHG�LI�\RX
�� FRXOG��EXW�VRPHWLPHV�LW�ZDV�D�SKRQH�FDOO"
�� �����$����6RPH����LW�ZDV�YHU\�IDVW�SDFHG��YHU\�G\QDPLF�
�� $JDLQ��,�ZDQW�WR�VD\����,�VWLOO�GRQ
W�KDYH�D�QXPEHU�LQ
�� P\�KHDG�RI�KRZ�PDQ\�FUHZV�ZH�DFWXDOO\�KDG���,
P�SUHWW\
�� VXUH�RYHU�������SHRSOH�DQG�PXOWLSOH�FDOOV�WR�YHQGRUV�DQG
�� FRQWUDFWRUV�DQG�FRRUGLQDWLRQ�
�� �����4����'LG�\RX�PDLQWDLQ�D�VSUHDGVKHHW�WKDW�VDLG��\RX
�� NQRZ��IRU�DOO�WKH�YHQGRUV��ZKHQ�WKH\�ZHUH�HQJDJHG�WR
�� PRELOL]H"
�� �����$����:H�PDLQWDLQHG�D�VSUHDGVKHHW�DQG�ZH�GLG�LW�RQ�D

3DJH���

� GDLO\�EDVLV��VR�ZH�ZRXOG�KDYH�WR����\RX�NQRZ��WKHUH�ZDV
� D�YHUVLRQ�SHU�GD\���$QG�VR�,
P�VXUH�VRPH�YHUVLRQ�KDV
� WKRVH�PRELOL]DWLRQ�GDWHV�RQ�LW�
� �����4����:HOO��DW�VRPH�SRLQW�LW�VHHPHG�OLNH�\RX�ZRXOG
� KDYH�WR�WDNH�D�GRFXPHQW�DQG�PHDVXUH�WKH�LQYRLFH�DJDLQVW
� ZKDW�\RX�KDG�DJUHHG�WR���
� �����$����5LJKW�
� �����4�������ZLWK�WKH�YHQGRU�DV�ZKHQ�WKH\�ZHUH�JRLQJ�WR
� FRPH�GRZQ�DQG�ZKHQ�WKH\�ZHUH�JRLQJ�WR�DUULYH��DQG�,

�� JXHVV�\RX�GRQ
W�DOZD\V�NQRZ�ZKHQ�WKH\
UH�JRLQJ�WR�OHDYH�
�� EXW�LV�WKDW�FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����6R�LV�WKHUH�D�GRFXPHQW�RXW�WKHUH�WKDW�ZDV
�� ILQDO�WKDW�\RX�PHDVXUHG�DOO�RI�WKH�LQYRLFHV�DQG�WKH
�� FKDUJHV�DJDLQVW"
�� �����$����,
P�QRW�VXUH�WKHUH
V�D�FRQVROLGDWHG�GRFXPHQW
�� OLNH�WKDW���:H�GR�KDYH�D�VSUHDGVKHHW�ZKHUH�ZH�FKHFNHG
�� WKH�WLPHV�DJDLQVW��\RX�NQRZ��H�PDLOV��VSUHDGVKHHWV�
�� ZRUNLQJ�ILOHV�DQG�WKH�FRVW�
�� �����4����2ND\���/HW�PH�MXVW�SDXVH�KHUH�IRU�D�VHFRQG
�� ZLWK�WKH�TXHVWLRQV�DQG�VRPHWKLQJ�,�GLGQ
W�UHDOO\�DGGUHVV
�� DW�WKH�RXWVHW�RI�WKH�GHSRVLWLRQ�
�� ����������7KHUH�ZHUH�VRPH�GRFXPHQWV�WKDW�,�UHTXHVWHG
�� WKDW�\RX�EULQJ�WR�WKH�GHSRVLWLRQ�WRGD\�LQ�WKH�QRWLFH�
�� $UH�\RX�IDPLOLDU�ZLWK�WKDW"
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���3DJHV����WR����

3DJH���

� �����$����,
P�QRW�VXUH�
� ����������05��5(+:,1.(/���2ND\���/HW
V�JR�RII�WKH�UHFRUG
� �����IRU�MXVW�D�VHFRQG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�EDFN�RQ�WKH
� �����UHFRUG�
� �����������([KLELWV���DQG���ZHUH�PDUNHG��UHVSHFWLYHO\�
� IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�

�� �����4����2II�WKH�UHFRUG��ZH�DW�D�KLJK�OHYHO�VRUW�RI
�� LGHQWLILHG�WKHVH�GRFXPHQWV�WKDW�\RX�XVHG�WR�HYDOXDWH
�� YHQGRUV�GXULQJ�WKH�VWRUP�DQG�DIWHU�WKH�VWRUP����DQG
�� DIWHU�WKH�VWRUP�IRU�HYDOXDWLRQ�RI�WKHLU�LQYRLFHV��LV
�� WKDW�IDLU"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�RQH�RI�WKH�GRFXPHQWV�WKDW�\RX
�� EURXJKW�ZLWK�\RX�WRGD\�SHU�RXU�UHTXHVW�ZDV�D�ODUJH
�� VSUHDGVKHHW�WKDW�LV�WKH�ILQDO�YHUVLRQ�RI�\RXU
�� OLQH�FOHDULQJ�YHQGRUV�ZLWK�VRPH�QRQ�ILQDO�LQIRUPDWLRQ
�� IURP�WUHH�WULPPLQJ�DQG�GDPDJH�DVVHVVPHQW�FUHZV��LV�WKDW
�� ULJKW"
�� �����$����<HV��VLU���7KH�OLQH�FUHZV�ZHUH�P\�DUHD�RI
�� UHVSRQVLELOLW\�
�� �����4����2ND\���$QG�VR�WKLV�ODUJH�VSUHDGVKHHW�WKDW�LV
�� VTXDUH�LQ�VL]H����DQG�ZH
UH�JRLQJ�WR�LGHQWLI\�WKDW�DV�D

3DJH���

� GHSRVLWLRQ�H[KLELW�WKDW�ZH
YH�JLYHQ�WKH�WLWOH�RI�)LQDO
� )RUHLJQ�/LQH�&UHZ�6SUHDGVKHHW���'R�\RX�NQRZ�ZKDW�,
P
� WDONLQJ�DERXW���
� �����$����<HV��VLU�
� �����4�������LI�,�DVN�\RX�DERXW�WKDW"
� ����������$QG�DQRWKHU�ODUJH�VSUHDGVKHHW�WKDW����DQG
� WKHUH�DUH�WZR�VPDOOHU�GRFXPHQWV�DWWDFKHG�WR�WKHP�WKDW
� KDYH�LQIRUPDWLRQ�DERXW�IRUHLJQ�WUHH�WULPPLQJ�DQG�GDPDJH
� DVVHVVPHQW�FUHZV��EXW�\RX
UH�QRW�UHVSRQVLEOH�IRU�WKRVH�

�� DQG�,�WKLQN�\RX�WROG�PH�RII�WKH�UHFRUG�WKDW�WKRVH�DUH
�� QRW�ILQDO�OLNH�WKH�OLQH�FUHZV�
�� �����$����&RUUHFW�
�� �����4����2ND\���7KH�RWKHU�VSUHDGVKHHW�LV�D�WZR�SDJH�
�� SUREDEO\����[����VSUHDGVKHHW�WKDW�VKRZV�VLPLODU
�� LQIRUPDWLRQ�WR�([KLELW����ZLWK�VRPH�FRQWDFW�LQIRUPDWLRQ
�� DQG�GDWHV�DQG�WLPHV�DVVRFLDWHG�ZLWK�WKH�IRUHLJQ�FUHZ
�� YHQGRUV���,V�WKDW�IDLU"
�� �����$����<HV��VLU�
�� �����4����$QG�,�WKLQN�\RX�VDLG�WR�PH�WKDW�WKDW�ZDV�D
�� GRFXPHQW����D�ZRUNLQJ�GRFXPHQW�WKDW�\RX�XVHG�GXULQJ�WKH
�� VWRUP�WKDW�ZDV�QRW�ILQDO�OLNH�([KLELW����LV�WKDW�ULJKW"
�� �����$����&RUUHFW�
�� �����4����2ND\���&DQ�\RX�WHOO�PH�D�OLWWOH�ELW�DW�D
�� JHQHUDO�OHYHO����OHW
V�WDNH�([KLELW���ILUVW��WKH
�� SUHOLPLQDU\����RK��DQG�ZH�JDYH�WKDW�D�WLWOH�RI����ZKDW

3DJH���

� GLG�ZH�FDOO�WKDW"��3UHOLPLQDU\�)RUHLJQ�/LQH�&UHZ
� 6SUHDGVKHHW"
� �����$�����1RGV�KHDG��
� �����4����2ND\���([KLELW����WHOO�PH�D�OLWWOH�ELW�DERXW
� KRZ�\RX�XVHG�WKDW�GRFXPHQW�RU�D�VLPLODU�YHUVLRQ�RI�LW�
� :HUH�WKHUH�VHYHUDO�YHUVLRQV�RI�LW"
� �����$����7KHUH�ZHUH�DW�OHDVW�GDLO\�YHUVLRQV��DQG�DV���
� LI�WKLV�ZDV����WKLV�VKHHW�ZDV�XSGDWHG���
� ����������05��:$+/(1���$QG�\RX
UH�UHIHUULQJ�WR

�� �����([KLELW���
�� �����$����,
P�UHIHUULQJ�WR�([KLELW�����,W�ZDV�XSGDWHG�E\
�� PXOWLSOH�FRRUGLQDWRUV���$QG�VR�LI�WKH\�IHOW�WKDW�LW
�� QHHGHG�WR�EH�VDYHG��\RX�NQRZ��LW�ZDV�UHQDPHG�RU�PD\EH
�� GDWH�DQG�WLPH�RQ�LW��RQ�WKDW�QHZ�YHUVLRQ��EXW�LW�ZDV�D
�� G\QDPLF�GRFXPHQW�
�� %<�05��5(+:,1.(/�
�� �����4����:KDW�LV�WKH�GDWH�RI�WKDW�RQH��LI�\RX�FDQ�WHOO�
�� WKDW�RQH��([KLELW��"
�� �����$����,�WKLQN�WKLV�LV��������6HSWHPEHU���WK�������
�� �����4����2ND\���7KDW�ZDV�QHDULQJ�WKH�HQG�RI�\RXU
�� HQJDJHPHQW�RI�IRUHLJQ�FUHZV��LV�WKDW�ULJKW"
�� �����$����<HV��VLU���:HOO��LW�VD\V�������EXW�,
P�SUHWW\
�� VXUH�WKDW�WKLV�ZRXOG�KDYH�EHHQ������
�� �����4����2ND\���6R�WKH�WLWOH�PD\�QRW�VTXDUH����RU�WKH
�� QDPLQJ�FRQYHQWLRQ�PD\�QRW�VTXDUH�ZLWK�WKH���

3DJH���

� �����$����$FWXDO���
� �����4�������WKH�DFWXDO�GDWH�WKDW�LW�ZDV�XVHG"
� �����$����&RUUHFW�
� �����4����$QG�VR�GLG�\RX�SLFN�WKDW�RQH�RXW�RI����LV�WKDW
� WKH�RQO\�RQH�WKDW�ZDV�LQ�WKHUH��RU�LV�WKDW�MXVW�D
� YHUVLRQ�WKDW�\RX�WKRXJKW�ZDV�WKH�PRVW�XS�WR�GDWH�RI���
� �����$����,W�ZDV�D�YHUVLRQ���,
P�QRW�VXUH�
� �����4����2ND\�
� ����������05��:$+/(1���&KDUOHV��ZH�KDYH�RWKHUV�LI�\RX

�� �����ZDQW�WKHP���7KHUH
V�D�EXQFK�RI�WKHP�
�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:$+/(1���:H�ILJXUHG�LW�ZRXOG�EH�EHWWHU�WR
�� �����JLYH�\RX�D�ORRN�DW�WKHVH��DQG�WKHQ�LI�\RX�GHFLGH
�� �����\RX�ZDQW�WR�VHH���
�� ����������05��5(+:,1.(/���2ND\�
�� ����������05��:$+/(1������������������ZKDWHYHU��ZH�FDQ
�� �����JHW�WKHP�WR�\RX���%XW�UDWKHU�WKDQ�JR�WKURXJK�WKLV
�� �����H[HUFLVH�ZLWK�WKH�ELJ�GRFXPHQWV���
�� ����������05��5(+:,1.(/���,�DSSUHFLDWH�WKDW�
�� ����������05��:$+/(1������ZH�ZDQWHG�WR�JLYH�\RX�DQ
�� �����H[DPSOH�
�� ����������05��5(+:,1.(/���:H�FRXOG�VSHQG�DOO�GD\�RQ�WKH
�� �����ORJLVWLFV�RI�WKLV�
�� ����������05��:$+/(1���5LJKW�
��
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3DJH���

� %<�05��5(+:,1.(/�
� �����4����2ND\���6R�ZKDW���
� ����������05��02</(���&DQ�,�MXVW�FOHDU����([KLELW���WKDW
� �����\RX
UH�UHIHUHQFLQJ�LV�WKH�H[KLELW�RQ�WKH�VFUHHQ
� �����QRZ"��6R�WKDW��IRU�H[DPSOH��RQ�OLQH����LW�VD\V�

�LV�WKDW�ULJKW"
� ����������06��<281*���([KLELW���
� ����������7+(�:,71(66���7KLV�LV�([KLELW���WKDW�ZH
UH
� �����ORRNLQJ�DW���%XW�\HV��WKDW�VKRXOG�EH�

�� ����� �
�� ����������05��5(+:,1.(/���<HDK��-RQ��,�WKLQN�WKH\�SXW�XS
�� �����WKH�GRFXPHQW�,�ZDV�DVNLQJ�DERXW�
�� ����������05��02</(���2ND\���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�ZLWK�UHVSHFW�WR�([KLELW����ZKDW
�� GLG�\RX�SULPDULO\�XVH�LW�IRU�GXULQJ�WKH�DFWXDO�VWRUP
�� UHVWRUDWLRQ�HYHQW"
�� �����$����:HOO��SULRU�WR�LW�ZDV�WKH�FRQWDFW�QDPHV�
�� QXPEHUV��HW�FHWHUD��IRU�WKH�GLIIHUHQW�XWLOLWLHV�
�� HVWLPDWHG�DUULYDO�GDWH�RU�WKH�GDWH�WKDW�WKH\�DFWXDOO\
�� DUULYHG�RQ�VLWH��LI�WKH\�ZHUH�RQ�VLWH��ZKHUH�WKH\�ZHUH
�� JRLQJ�WR��DQG�WKHQ�DQ\�QRWHV�WKDW�WKH�FRRUGLQDWRU�IHOW
�� ZHUH�SHUWLQHQW�WR�WKH�FRQWUDFWRU�RU�WKH���
�� �����4����2ND\���/HW
V�JR��LI�\RX�FDQ��WR�([KLELW���DQG
�� WR�WKH�VHFRQG�SDJH�RI�LW��ZKLFK�LV�WDE����DQG�LW�KDV

3DJH���

� UHVSRQGLQJ�FRPSDQ\�DW�WKH�WRS�DQG�WKHQ�LW�KDV�WKH
� FRPSDQ\�QDPH��FRQWDFW�QDPH��FRQWDFW�H�PDLO��DQG�WKHQ
� SKRQH�QXPEHU��DQG�WKHQ�VRPH�RWKHU�GDWD�SRLQWV���'R�\RX
� VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�MXVW�IRU�DQ�H[DPSOH��OHW
V
� WDNH����ZHOO��OHW
V�MXVW�WDNH�WKH�ILUVW�RQH��ZKLFK�LV
�
� �����$����<HV��VLU�

�� �����4����,V�WKDW�VRPHERG\�\RX�GHDOW�ZLWK�GLUHFWO\"
�� �����$����1R���/HH�&ROOLQV�ZRXOG�KDYH�GHDOW�GLUHFWO\
�� ZLWK�KLP�
�� �����4����6R�ZH�KDYH�KLV�FRQWDFW�QXPEHU��DQG�WKHQ
�� XQGHU����ZHOO��,
OO�WHOO�\RX�ZKDW���/HW
V�JR�WR�
�� ���(YHU\WKLQJ�LV�WKH�VDPH�H[FHSW�WKH�QDPH�
�� �LV�WKH�FRQWDFW��VDPH�SKRQH�QXPEHU���$QG�WKHQ
�� LW�VD\V���0DWFKHG�5HVRXUFHV���DQG�ZH�VHH�]HUR�IRU
�� GLVWULEXWLRQ��]HUR�IRU�WUDQVPLVVLRQ��DQG����IRU�GDPDJH�
�� :KDW�GRHV�WKDW�PHDQ"
�� �����$����7KDW�PHDQV�WKDW�WKRVH�UHVRXUFHV����WKLV�LV�D
�� PDWFK�ORJ�IURP����,�WKLQN�WKLV�RQH�LV�DFWXDOO\�IURP�WKH
�� 6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�EHFDXVH�WKH�$VVLJQHG�%\
�� FROXPQ�KDV�6��6PLWK�LQ�LW���7KDW�ZRXOG�EH�6FRWW�6PLWK�
�� ZKR�LV�WKH�H[HFXWLYH�GLUHFWRU�RI�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH���$QG�VR�WKRVH�UHVRXUFHV�XQGHU�0DWFKHG

3DJH���

� 5HVRXUFHV�DQG�HVSHFLDOO\�WKH� �DQG�WKH�
� �WKRVH�DUH�GDPDJH�DVVHVVRUV�WKDW�WKRVH�FRPSDQLHV
� VDLG�WKDW�ZHUH�DYDLODEOH�WR�7DPSD�(OHFWULF�
� �����4����2ND\���6R�WKDW�ZRXOGQ
W�EH�LQ�\RXU�SXUYLHZ��LV
� WKDW�ULJKW"
� �����$����<HV��VLU��WKDW
V�FRUUHFW�
� �����4����2ND\�
� �����$����%XW�LI�\RX�JR�RQ�GRZQ�WR����WKHUH
V�DQRWKHU
� OLQH�IRU� ��,W
V�SUREDEO\�OLNH�WKH�WHQWK�RU

�� HOHYHQWK�OLQH�GRZQ�
�� �����4����2ND\���7KH\�KDYH����GLVWULEXWLRQ�
�� �����$����&RUUHFW���7KDW�ZRXOG�KDYH�EHHQ�ZKDW�,�ZDV
�� LQWHUHVWHG�LQ�
�� �����4����$OO�ULJKW���6R�WKRVH�DUH�OLQHPHQ���
�� �����$����<HV��VLU�
�� �����4�������WKDW�GR�OLQH�FOHDULQJ"
�� �����$����<HV��VLU��RU�OLQH�UHVWRUDWLRQ�
�� �����4����5HVWRUDWLRQ���2ND\�
�� ����������$QG�VR�OHW
V�XVH�WKDW�OLQH��WKDW�
�� OLQH���/HW
V�JR�DOO�WKH�ZD\�DFURVV�DQG�ZH�VHH�DVVLJQHG
�� GDWH���
�� ����������06��<281*���&DQ�\RX�SDXVH�IRU�RQH�PLQXWH�VR
�� �����VKH�FDQ���
�� ����������05��5(+:,1.(/���<HV�
�� ����������06��<281*������OHW�WKHP�NQRZ�H[DFWO\�ZKHUH

3DJH���

� �����\RX
UH�DW"
� ����������:HV��FDQ�\RX���
� ����������7+(�:,71(66���0DWFK�ORJ�
� ����������06��<281*���6R�\RX
UH�RQ�D�GLIIHUHQW�SDJH�
� �����2ND\�
� ����������7+(�:,71(66���$QG�WKHQ�WKLV�OLQH�KHUH�
� %<�05��5(+:,1.(/�
� �����4����5LJKW�WKHUH�����
� �����$����0D\EH�

�� �����4����<HDK�
�� �����$����7KDW
V�LW��FRUUHFW��RU�QH[W�OLQH�XS�
�� �����4����<HV��QH[W�OLQH�XS�
�� ����������05��5(+:,1.(/���,
P�VRUU\���6R�ZH�KDG�WKH����
�� �����&DQ�\RX�JR�XS�RQH"
�� ����������06��<281*���-XVW�KLJKOLJKW����
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�WKHUH�DUH����OLQH�UHVWRUDWLRQ
�� SHRSOH�IURP� ���:KDW
V�WKH�GLIIHUHQFH
�� EHWZHHQ�WKH����WKHUH�DQG�WKH����EHORZ"��2K��WKRVH�DUH
�� SUREDEO\�FRQWUDFWRUV"
�� �����$����<HV��VLU�
�� �����4����2ND\���$OO�ULJKW�
�� �����$����$QG�WKDW
V�RQH�RI�WKH�FRQIXVLQJ�WKLQJV�WKDW
�� KDSSHQV�GXULQJ�WKH�VWRUP�LV�\RX�KDYH�PXOWLSOH����EHFDXVH
�� WKH�FRQWUDFWRUV�DUH�DVVLJQHG�WR�D�XWLOLW\��WKH\�PD\�FRPH
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3DJH���

� LQ�XQGHU�WKDW�XWLOLW\��EXW�WKHQ�WKH\�PD\�KDYH�WKHLU�RZQ
� ELOOLQJ�DQG�HYHU\WKLQJ�IURP�LW�
� �����4����2ND\���6R�ZKHQ�ZH�ORRN�DW� DQG�WKH
� ���� �LV�WKH����LV�RQ�OLQH�����EXW� �LV�D
� FRQWUDFWRU�WR� "
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�ZKHQ�,�VHH����OHW
V�VWD\�RQ�WKH
� ,28�OLQH��WKH� �ZLWK�D����
� ����������:H�JR�DFURVV�DQG�DVVLJQHG�GDWH�WLPH��LV

�� ���������������(67���,V�WKDW������D�P�"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�LV�WKLV�ZKHQ�\RX�ZRXOG�H[SHFW�WKHP
�� WR�VWDUW�ELOOLQJ�WLPH�IRU�PRELOL]DWLRQ"
�� �����$����7KDW�ZDV�WKH�GDWH�WKDW�WKH\�DJUHHG�WR�EH���
�� VHQG�UHVRXUFHV�WR�7DPSD�(OHFWULF��EXW�WKDW�PD\�QRW�EH
�� WKH�GDWH�WKDW�WKH\�DFWXDOO\�VWDUWHG�LQYRLFLQJ�
�� �����4����$OO�ULJKW���6R�ZKDW�GRHV�PDWFK�W\SH�PHDQ"��,W
�� VD\V����WKH\�DOO�VD\��FRPSDQ\��
�� �����$����-XVW�PDWFKLQJ�FRPSOHWHG�
�� �����4����2ND\���$QG�ZKDW�LV�FDOFXODWLRQ�UXQ"
�� �����$����,
P�QRW�VXUH�
�� �����4����7KDW
V�WKH�VDPH�GDWH��EXW�DERXW����KRXUV����
�� KRXUV�ODWHU�
�� �����$����5LJKW�
�� �����4����2ND\���7KDW
V�QRW�VRPHWKLQJ�\RX�XVHG�IRU

3DJH���

� DQ\WKLQJ"
� �����$����1R��VLU�
� �����4����$OO�ULJKW�
� �����$����:H�ZHUH�SULPDULO\�LQWHUHVWHG�LQ�WKH�QXPEHU�RI
� SHRSOH�DQG�WKH�FRQWDFW�LQIRUPDWLRQ�
� �����4����$OO�ULJKW���6R�WKLV�DVVLJQHG�GDWH�WLPH�FROXPQ�
� ZRXOG�WKDW�LQ�DQ\�ZD\�EH�XVHG�DV�D�JXLGH�IRU����LI�\RX
� VDZ�D�VSUHDGVKHHW����,�PHDQ�DQ�LQYRLFH�DQG�WLPHVKHHWV
� WKDW�PDWFKHG�WKLV��ZRXOG�\RX�VD\��ZHOO��WKH\�FRXOG�KDYH

�� VWDUWHG�ELOOLQJ�WLPH�WKHQ"
�� �����$����<HV��VLU���,�PHDQ��WKDW�ZRXOG�EH�WKH�HDUOLHVW
�� SRVVLEOH�WLPH�WKDW�ZH�ZRXOG�H[SHFW�DQ\�LQYRLFH�WLPH�WR
�� EHJLQ�
�� �����4����2ND\���,W�GRHVQ
W�PHDQ�WKDW�WKH\�ZRXOG�GR�WKDW
�� EDVHG�RQ�DQ�DQVZHU�\RX�JDYH�PH�HDUOLHU"��6RPH�SHRSOH���
�� �����$����5LJKW�
�� �����4�������ZLOO�ZDLW�D�OLWWOH�ELW�ORQJHU�XQWLO�WKH\
UH
�� DFWXDOO\�UHDG\�WR�VWDUW�WUDYHOLQJ"
�� �����$����<HV��VLU���7KHLU�PRELOL]DWLRQ�WLPH�LV�WKH�WLPH
�� WKDW�WKH\�VWDUW�ELOOLQJ�
�� �����4����2ND\���%XW�LI�\RX�VDZ�D����WKH�RQO\�WKLQJ�\RX
�� ZRXOG�XVH�WKLV�IRU�UHDOO\�WKDW�ZRXOG�UDLVH�D�UHG�IODJ�LV
�� LI�\RX�VDZ�WKHP�ELOOLQJ�WLPH�LQ�DGYDQFH�RI�WKLV�WLPH"
�� �����$����<HV��VLU�
�� �����4����2ND\���'LG�\RX�HYHU�HQFRXQWHU�WKDW"

3DJH���

� �����$����1R��VLU��QRW�ZLWK�,UPD�
� �����4����:KDW�ZH�VHH��LI�,�ORRN�LQ�WKH�0DWFKLQJ�6WDWXV
� FROXPQ��,�VHH�D�FRXSOH�RI�GHOHWHGV���
� PD\EH�DQG�
� �����$����,�EHOLHYH�WKDW�WKRVH�ZHUH���
� �����4����2U� �
� �����$����,�EHOLHYH�WKDW�WKRVH�ZHUH�FRPSDQLHV�WKDW
� SRVVLEO\�LQLWLDOO\�RIIHUHG�XS�UHVRXUFHV��EXW�WKHQ
� GHFLGHG�WKDW�PD\EH�WKH\�FRXOGQ
W�VXSSRUW�WKDW��DQG�VR

�� WKRVH�ZHUH�GHOHWHG�
�� �����4����2ND\�
�� �����$����:H�QHYHU�FRQWDFWHG�
�� �����4����6R�LW�ORRNV�OLNH����RK�� �LV
�� WKDW�D�FRPSDQ\�WKDW�\RX�GLGQ
W�XOWLPDWHO\���
�� �����$����1R��VLU��ZH�GLGQ
W�
�� �����4����2ND\���6 �GLGQ
W�ZRUN�IRU
�� \RX�JX\V"
�� �����$����<HV��VLU�
�� �����4����2ND\���$OO�ULJKW�
�� ����������7+(�:,71(66���:HUH�\RX�DEOH�WR�KHDU�PH"
�� ����������&2857�5(3257(5���<HV�
�� %<�05��5(+:,1.(/�
�� �����4����6R�OHW
V�JR�EDFN�WR�WKH�ILUVW�SDJH�RI
�� ([KLELW����DQG�LQ�WKH����RQ�P\�FRS\��WKH�IDU�OHIW�FROXPQ
�� VD\V�:RUNHUV�DQG�WKHQ�7RWDO�3HRSOH���:KDW�DUH�WKRVH

3DJH���

� FROXPQV�VXSSRVHG�WR���
� �����$����:RUNHUV�DUH�VXSSRVHG�WR�EH�WKH�QXPEHU�RI
� DFWXDO�OLQH�UHVWRUDWLRQ�DVVHWV��OLQHPHQ��HLWKHU
� DSSUHQWLFH�RU�MRXUQH\PDQ�
� �����4����2ND\�
� �����$����%XW�D�FRPSDQ\�PD\�KDYH�PHFKDQLFV��VDIHW\
� SHRSOH��IRUHPHQ��\RX�NQRZ��QRQ�GLUHFW�DVVHWV�WKDW�WKH\
� EULQJ�DUH�QRQ�OLQH�UHVWRUDWLRQ�DVVHWV�WKDW�WKH\�EULQJ�WR
� KHOS��\RX�NQRZ��PDLQWDLQ�WKHLU�FUHZV��WKHLU�YHKLFOHV�

�� HW�FHWHUD�
�� �����4����2ND\���6R�LI�ZH�ORRN����LI�\RX�JR�GRZQ��,
�� GRQ
W�NQRZ��LW�ORRNV�OLNH�D�GR]HQ�OLQHV�WR�
�� ��,�VHH��LW�VD\V�:RUNHUV�����WRWDO
�� SHRSOH������7KDW�ZRXOG�EH�DQ�H[DPSOH�RI�\RX�KDYH���
�� SHRSOH�ZKR�FDQ�DFWXDOO\�UHVWRUH�VHUYLFH�DQG�WKHQ�IRXU
�� RWKHUV�ZKR�DUH�LQ�VRPH�VRUW�RI�VXSSRUW�RU�VXSHUYLVRU\
�� UROH"
�� �����$����<HV��VLU���8VXDOO\�PHFKDQLFV��YHKLFOH
�� PHFKDQLFV�RU�VDIHW\�SHUVRQQHO�RU�D�IRUHPDQ�WKDW�LV�WKHUH
�� IRU�VXSHUYLVLRQ�
�� �����4����2ND\���:KHQ�\RX�VHH�D�IRUHPDQ�RQ�D�WLPHVKHHW
�� RU�RQ�D�FUHZ��GLG�VRPH�RI�WKH�IRUHPHQ�DFWXDOO\�FRXQW�DV
�� ZRUNHUV"
�� �����$����<HV��VLU�
�� �����4����2ND\���%XW�WKHUH�ZHUH�VRPH�IRUHPHQ�ZKR���
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3DJH���

� �����$����:HUH�MXVW�LQ�D�SLFNXS�WUXFN�
� �����4����2ND\���$QG�WKH\�ZHQW�DURXQG��WKH\�PLJKW�KDYH
� PXOWLSOH�IRXU��RU�VL[�PHPEHU�FUHZV�DQG�WKH\
G�JR�DURXQG
� PDNLQJ�VXUH���
� �����$����<HV��VLU�
� �����4�������WKH\�ZHUH�GRLQJ�ZKDW�WKH\�ZHUH�VXSSRVHG�WR
� EH�GRLQJ"
� �����$����<HDK��DV�IDU�DV�,�NQRZ���,�ZDVQ
W�LQ�WKH
� ILHOG��EXW�WKDW�ZDV����WKDW�ZDV�WKH�FRQFHSW�

�� �����4����2ND\���$QG�VR�ZH�VHH�5HVSRQGLQJ�&RPSDQ\�
�� FRPSDQ\�QDPH���7KDW
V�VLPLODU�WR�ZKDW�ZH�ORRNHG�DW�RQ
�� WKH�VHFRQG�SDJH�RI�WKLV�H[KLELW���$QG�WKHQ�ZH�VHH�1RWHV�
�� DQG�WKHVH�1RWHV�ORRN�OLNH�WKH\�KDYH�LQIRUPDWLRQ�DERXW
�� ZKHQ�WKH\
UH�JRLQJ�WR�OHDYH�RU�PD\EH�ZKHQ�WKH\
UH�JRLQJ
�� WR�DUULYH"
�� �����$����<HV��VLU���$Q\WKLQJ�WKDW�D�FRRUGLQDWRU�ZRXOG
�� IHHO�LV�SHUWLQHQW�WR�LW�
�� �����4����$OO�ULJKW���$QG�WKHQ�OHW
V�JR�EDFN�XS�WR�WKH
�� YHU\�WRS��WKH�\HOORZ�OLQH�ZLWK�WKH�KHDGLQJV��DQG�VHH�LI
�� \RX�FDQ�MXVW�LGHQWLI\�IRU�PH�ZKDW�,
P�VHHLQJ���:KDW
�� LV����GRHV�WKDW�VD\�,%"
�� �����$����,QFLGHQW�EDVH�
�� �����4����2K��VR�LW
V�ZKHUH�WKH\
UH�JRLQJ�WR�EH�DW�
�� 3ODQW�&LW\�RU���
�� �����$����7KH�IDLUJURXQGV�

3DJH���

� �����4����7KH�IDLUJURXQGV���7KDW
V�WKH�VWUDZEHUU\
� IDLUJURXQGV�
� ����������:KDW�DUH�WKH�RWKHU�LQFLGHQW�EDVHV"��:LQWHU
� +DYHQ"
� �����$����:LQWHU�+DYHQ���&6;�ZDV�:HVWHUQ�6HUYLFH�$UHD�
� '7�ZDV�GRJ�WUDFN�
� �����4����7KDW
V�LQ�7DPSD"
� �����$����<HV��VLU��RQ�1HEUDVND�$YHQXH�
� �����4����$OO�ULJKW���$QG�WKHQ�6)"

�� �����$����6)"
�� ����������05��/$5866$���6WUDZEHUU\�)HVWLYDO�
�� ����������7+(�:,71(66���6WUDZEHUU\�)HVWLYDO�JURXQGV�
�� %<�05��5(+:,1.(/�
�� �����4����6R�)*�DQG�6)�DUH�WKH�VDPH"
�� �����$����1R���)DLUJURXQGV���
�� �����4����2K��IDLUJURXQGV���2ND\�
�� �����$����<HV��WKH�VWDWH�IDLUJURXQGV�DW�+LJKZD\�����DQG
�� ,���
�� �����4����2ND\���:KDW�LV�:6$"
�� �����$����:HVWHUQ�6HUYLFH�$UHD�
�� �����4����$QG�WKDW
V�WKH�VDPH�DV�&6;�RU���
�� �����$����<HV��VLU���7KHUH�ZHUH�FUHZV�DW�ERWK��MXVW
�� GHSHQGLQJ�RQ�KRZ�WKH�LQFLGHQW�EDVH�PDQDJHU�DVVLJQHG�DQG
�� XVHG�WKHP�
�� �����4����$OO�ULJKW���$QG�WKHQ�(6$"

3DJH���

� �����$����(DVWHUQ�6HUYLFH�$UHD�
� �����4����:KHUH�ZDV�WKDW"
� �����$����7KDW
V���WK�6WUHHW��3DOP�5LYHU�DUHD�
� �����4����2ND\���'LG�ZH�GR����3&��LV�WKDW�3ODQW�&LW\"
� �����$����,W�VKRXOG�EH�3ODQW�&LW\�6HUYLFH�$UHD�
� �����4����2ND\���,V�WKDW�GLIIHUHQW�IURP�WKH�6WUDZEHUU\
� )HVWLYDO"
� �����$����<HV��VLU���8VXDOO\�WKDW�ZDV�GLIIHUHQW�
� �����4����$OO�ULJKW���$UH�WKHUH�DQ\�RWKHU�LQFLGHQW�EDVHV

�� WKDQ�WKHVH"
�� �����$����7KH�:+�LV�:LQWHU�+DYHQ�
�� �����4����<HV�
�� �����$����,�GRQ
W�WKLQN�ZH�RSHQHG�DQ\�RWKHUV��EXW�WKHUH
�� LV�D�SRVVLELOLW\�WKDW�RWKHUV�FRXOG�EH�RSHQHG�
�� �����4����2ND\���$QG�WKHQ�LQ�WKH�QH[W�FROXPQ��6((�LV�WKH
�� ([FKDQJH"
�� �����$����<HV��VLU���:H�WULHG�WR�WUDFN�IURP�WKH
�� EHJLQQLQJ��\RX�NQRZ��ZKLFK�FUHZV�ZHUH�JRLQJ�WR�EH
�� VXEMHFW�WR�WKDW�6((�EHFDXVH�LQ�WKH�SDVW�ZH
YH�KDG
�� GLIIHUHQW�UHOHDVH�FULWHULD�IRU�WKHP�
�� �����4�����)RU�WKHP��PHDQLQJ�QRQ�6((�FUHZV"
�� �����$����9HUVXV�6((�FUHZV���7KH�6((�FUHZV�LQ�WKH�SDVW
�� KDG�WR�EH�UHOHDVHG�GLUHFWO\�E\�WKH�0XWXDO�$VVLVWDQFH
�� FRRUGLQDWRU��/HH�&ROOLQV��ZKHUH�,�ZRXOG�KDQGOH�WKH
�� UHOHDVH�IRU�DOO�WKH�QRQ�6((�FUHZV���%XW�ZH
YH�VLQFH���

3DJH���

� WKH�QH[W�VWRUP�WKDW�RFFXUV��WKH�IRUHLJQ�FUHZ�FRRUGLQDWRU
� ZRXOG�UHOHDVH�HYHU\RQH�DQG�GRFXPHQW�WKDW�
� �����4����2ND\���6R�IRU�,UPD��LI�LW�VDLG�6((��/HH�ZRXOG
� EH�WKH�ILQDO�DXWKRULW\�RQ�UHOHDVLQJ�WKHP"
� �����$����<HV�
� �����4����$QG�HYHU\�RQH�RI�WKHVH�WKDW�KDV�D�EODQN�LQ
� WKDW�FROXPQ�LV�\RX"
� �����$����<HV��VLU�
� �����4����$QG�WKDW
V�KRZ�\RX�GLG�LW"

�� �����$����<HV��VLU�
�� �����4����2ND\���1RZ��ZRXOG�\RX�EH�DZDUH�WKDW�/HH�KDG
�� UHOHDVHG�FUHZV"��,�DVVXPH�\RX�KDG�WR��NLQG�RI��ZRUN
�� FORVHO\�RQ�WKDW��ULJKW"
�� �����$����<HV��VLU���5LJKW�
�� �����4����1RZ��ZKR�WROG�\RX�DERXW�ZKHWKHU�WR�UHOHDVH�D
�� FUHZ�RU�QRW"��'LG�\RX�FRQVXOW�VRPHERG\�KLJKHU�XS�DQG
�� VD\��&DQ�ZH�OHW�WKHVH�JX\V�JR�WRGD\�DQG���
�� �����$����6RPHWLPHV�ZH�GLG�LI�ZH�JRW�QRWLFH�WKDW��\RX
�� NQRZ��D�FUHZ�ZDV�ILQLVKHG�ZLWK�WKHLU�ZRUN�DQG�WKH\
�� GLGQ
W�KDYH�DQ\WKLQJ���/LNH�,�VWDWHG�HDUOLHU��WKHUH�ZHUH
�� WZR�D�GD\�FRQIHUHQFH�FDOOV�DQG�WKHQ�5HVRXUFH�3ODQQLQJ
�� KDG�DQ�DGGLWLRQDO�FRQIHUHQFH�FDOO���6R�LQ�WKRVH
�� FRQIHUHQFH�FDOOV�ZH�ZRXOG�EH�DZDUH�RI�WKH�VWDWXV�RI�WKH
�� UHVWRUDWLRQ�
�� ����������6R�WRZDUG�WKH�HQG��\HV��ZH�ZRXOG�FRQWDFW
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3DJH���

� 7KDG�/RSH]�RU�%HWK�DQG�VD\��\RX�NQRZ��&UHZ�;��<��=�KDV
� ILQLVKHG�WKHLU�ZRUN��FDQ�ZH�UHOHDVH�WKHP��RU�KDV�D
� UHOHDVH�WLPH��GR�\RX�KDYH�RWKHU�SODQV�IRU�WKHP"
� �����4����2ND\�
� �����$����%XW�\HDK��LW�ZDV����ZH�WULHG�WR�EH�SURDFWLYH
� DQG�UHVSRQVLYH�WR�5HVRXUFH�3ODQQLQJ�
� �����4����,
P�ORRNLQJ�RYHU�KHUH���6R�\RX�KDYH����WKH
� QH[W�WZR�FROXPQV�DUH�$UULYDO�'DWH�DQG�$UULYDO�7LPH���$QG
� WKHQ�WKHUH
V�5HOHDVH�'DWH�DQG�7LPH���7KHUH
V�QRWKLQJ

�� WKHUH�H[FHSW�IRU��LW�ORRNV�OLNH��ILYH�FUHZV�GRZQ�QHDU
�� KDOI��\RX�NQRZ���
�� �����$����$QG�WKRVH����\HDK��WKRVH�ZHUH� �DQG
�� �FUHZV��WUDQVPLVVLRQ
�� SULPDULO\��WKDW�ZHUH�UHOHDVHG�DV�VRRQ�DV�WKHUH�ZDV�QR
�� PRUH�WUDQVPLVVLRQ�ZRUN�
�� �����4����$OO�ULJKW�
�� �����$����$QG�,�GRQ
W�WKLQN�WKH�UHOHDVH�WLPH�HYHU�JRW
�� SRSXODWHG�RQ�WKLV�VKHHW�EHFDXVH�ZH�SUHWW\�PXFK�PDVV
�� UHOHDVHG�SHRSOH�RQ�6HSWHPEHU���WK�
�� �����4����$OO�ULJKW���:HUH�WKHUH�GLIIHUHQW�VWDQGDUGV
�� DERXW�ZKHQ�WR�SD\��\RX�NQRZ��ZKDW�H[SHQVHV�ZHUH�SDLG
�� SRVW�UHOHDVH�EDVHG�RQ�WKH�FUHZV�RU�ZKHWKHU�WKHUH�ZHUH
�� 6((�RU�QRW"
�� �����$����1RW�DFFRUGLQJ�WR�WKH�0XWXDO�$VVLVWDQFH�*URXS�
�� ,�WKLQN�ZKHUH�\RX����ZKDW�\RX
UH�DVNLQJ�PH�LV�LI����KRZ

3DJH���

� ORQJ�GLG�ZH�SD\�DIWHU�WKH�UHOHDVH���,I�LW�ZDV����LI�WKH\
� ZHUH�JRLQJ�WR�EH�DVVLJQHG�WR�DQRWKHU�XWLOLW\��WKH\�ZHUH
� JRLQJ�WR�ZRUN�IRU�DQRWKHU�XWLOLW\��LW�ZDV�WKH�UHOHDVH
� WLPH��DQG�WKDW
V�ZKHQ�RXU�ILQDQFLDO�REOLJDWLRQ�ZRXOG
� VWRS���,I�WKH\�ZHUH�EHLQJ�UHOHDVHG�WR�UHWXUQ�WR�WKHLU
� KRPH�ORFDWLRQ��WKHQ�ZH�ZRXOG�SD\�IRU�XQWLO�WKH\�JRW�EDFN
� WR�WKHLU�KRPH�ORFDWLRQ�
� �����4����,V�WKHUH�DQ\WKLQJ�RQ�WKLV�RU�DQ\�RWKHU
� GRFXPHQWDWLRQ�WKDW�VD\V����WKDW�NHSW�WUDFN�RI�ZKHQ�D

�� FUHZ�ZDV�JRLQJ�WR�JR�WR�DQRWKHU�XWLOLW\"��'LG�\RX�DOZD\V
�� NQRZ�ZKHWKHU�WKH\�ZHUH�RU�QRW"
�� �����$����,
P�VXUH�WKHUH�ZHUH�LQVWDQFHV�ZKHQ�ZH�GLGQ
W
�� NQRZ��EXW�ZH�GLG�NHHS�WUDFN�RI�WKDW���,�WKLQN�\RX�VKRXOG
�� KDYH�UHFHLYHG�D�UHOHDVH�GRFXPHQW�ZKHUH�ZH�VXEPLWWHG
�� WKRVH�WLPHV�DQG�GDWHV�RU����\HDK��GDWHV�DQG�WLPHV
�� DFFRUGLQJ�WR�WKH�H�PDLOV�WKDW�ZHUH�VHQW�
�� ����������05��5(+:,1.(/���,V�WKDW�VRPHWKLQJ�WKDW
V�LQ
�� �����WKH�ODWHVW�SURGXFWLRQ��-HII��GR�\RX�NQRZ"
�� ����������7+(�:,71(66���,�WKLQN���
�� ����������06��<281*���<HV�
�� ����������7+(�:,71(66���<RX�VKRXOG�KDYH�UHFHLYHG�WKDW�
�� �����<RX�PD\�EH�UHFHLYLQJ�LW�LQ�7DOODKDVVHH�WRGD\�
�� ����������05��5(+:,1.(/���2ND\���,V�WKDW�VRPHWKLQJ�WKDW
�� �����\RX�EURXJKW�ZLWK�\RX�WRGD\"
�� ����������06��<281*���,W
V�RQ�WKH�FDUW�

3DJH���

� ����������05��5(+:,1.(/���2ND\�
� ����������05��:$+/(1���&DQ�ZH�JR�RII�UHFRUG�IRU�MXVW�D
� �����VHFRQG"
� ����������05��5(+:,1.(/���<HV���/HW
V�JR�RII�WKH�UHFRUG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��5(+:,1.(/���,�ZDQW�WR�JR�EDFN�RQ�WKH
� �����UHFRUG�DQG�LGHQWLI\�WKH�UHVSRQVH�WR�23&�32'
� �����1XPEHU����DV�([KLELW�1XPEHU����DQG�ZH
OO�FDOO�LW
� �����32'����

�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�MXVW�IRU�SXUSRVHV�RI�WKH�TXHVWLRQV�KHUH�
�� LI�\RX�FRXOG�WXUQ�WR�SDJH����0U��&DOGZHOO���$QG�EHIRUH
�� ZH�ZHQW�RII�WKH�UHFRUG��ZH�ZHUH�WDONLQJ�DERXW�WKH
�� UHOHDVH�WLPHV�IRU�WKH�YHQGRUV�IRU�WKH�OLQH�FUHZV���$QG
�� WKHVH�DUH�WKH�IRUHLJQ�OLQH�FUHZV��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����$QG�VR�SDJHV���DQG���DUH�WKH�OLQH�FUHZV��DQG
�� SDJH���LV����LW�VD\V�7UHH�6HUYLFHV�DQG�'DPDJH�$VVHVVRUV�
�� LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�VR�LV�WKLV�GRFXPHQW�ZKDW�\RX�ZRXOG
�� XVH�WR�GHWHUPLQH�ZKHWKHU�D�FUHZ�WKDW�ZDV�FRQWLQXLQJ�RQ
�� WR�ZRUN�IRU�DQRWKHU�XWLOLW\�LQ�)ORULGD�RU�DQRWKHU
�� XWLOLW\�DV�D�SDUW�RI�WKLV�WULS�WKH\
UH�RQ��ZKHWKHU�WKH\

3DJH���

� VKRXOG�EH�SDLG�IRU�VHUYLFHV�DIWHU�WKLV�WLPH"
� �����$����:H�ZRXOG�KDYH�XVHG�WKLV�RU�VRPHWKLQJ�OLNH�LW
� WR���
� �����4����:KDWHYHU�WKH�VRXUFH�IRU�WKLV�ZDV"
� �����$����5LJKW��WR����DV�IDU�DV�WKH�UHOHDVH�GDWH�DQG
� WLPH��DQG�WKHQ�ZH�ZRXOG�QHHG�H�PDLO�RU�VRPHWKLQJ�HOVH�WR
� VD\�LI�WKH\�ZHUH�JRLQJ�WR�)3/�RU�WR�'XNH�RU�WR�KRPH
� ORFDWLRQ�
� �����4����2ND\���$QG�DUH�WKHUH�H�PDLOV�WKDW�ZHUH

�� SURGXFHG�WKDW�VKRZ�WKDW�LQ�WKH�SURGXFWLRQ�WKDW�\RX�PDGH
�� WKDW�DUH�UHVSRQVLYH�WR�WKLV"
�� �����$����1R��VLU�
�� �����4����2ND\���'R�\RX�VWLOO�KDYH�WKRVH�H�PDLOV�DV�IDU
�� DV�ZKHWKHU�D�XWLOLW\�ZDV�JRLQJ�RQ�WR�ZRUN�IRU�)3/"
�� �����$����,
P�VXUH�,�GR�
�� �����4����2ND\���1RZ��LI�\RX�GLGQ
W�KDYH�HYLGHQFH�WKDW
�� WKH\�ZHUH�JRLQJ�WR�ZRUN�IRU�)3/�RU�'XNH�RU�DQRWKHU
�� XWLOLW\��WKHQ�LW�ZRXOG�EH�D�SUHVXPSWLRQ�WKDW�\RX�ZRXOG
�� SD\�GHPRELOL]DWLRQ"
�� �����$����<HV��VLU�
�� �����4����$QG�WKDW
V�IURP�WKH�WLPH�RI�UHOHDVH�WR�WKH
�� WLPH�WKH\�DUULYH�EDFN�DW�WKHLU�KRPH�ORFDWLRQ"
�� �����$����:KHUHYHU�WKH\�VWDUWHG�WKHLU�WUDYHO�RULJLQDOO\�
�� �����4����2ND\���$OO�ULJKW���6R�FDQ�\RX�WHOO�PH�ZKDW
�� UROH�\RX�KDG�LQ�HVWDEOLVKLQJ�RU�RWKHUZLVH�SXWWLQJ�LQ
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3DJH���

� SODFH�SURYLVLRQV�IRU�YHULI\LQJ�YHQGRU�DFWLYLWLHV�LQ�WKH
� ILHOG"
� �����$����,�UHDOO\�KDG�QR�UHVSRQVLELOLW\�IRU�ZKDW�WKH
� YHQGRUV�GLG�
� �����4����:KR�ZRXOG�KDYH�WKDW�UHVSRQVLELOLW\"
� �����$����:HOO��WKH�DVVLJQPHQW�ZRXOG�LQLWLDOO\�FRPH��,
� EHOLHYH��IURP�5HVRXUFH�0DQDJHPHQW��EXW�WKHQ�WKH
� PDQDJHUV
�OLQH�VXSHUYLVRUV�DW�WKH�GLIIHUHQW�LQFLGHQW
� EDVHV�ZHUH�ZRXOG�DVVLJQ�WKH�ZRUN�WR�WKH�GLIIHUHQW�FUHZV�

�� �����4����6R�ZKR�LV�UHVSRQVLEOH�IRU�YHULI\LQJ�WKDW�WKH
�� FUHZV�GLG�WKH�ZRUN�WKDW�WKH\�ZHUH�DVNHG�WR�GR�RU�WKDW
�� WKH\�UHFRUGHG�WLPH�IRU"
�� �����$����7KDW�ZRXOG�EH�WKH�OLQH�VXSHUYLVRUV�RU�LQFLGHQW
�� EDVH�PDQDJHU�
�� �����4����:KDW�ZRXOG�EH�WKH�SURFHVV�IRU�\RX�UHFHLYLQJ
�� LQIRUPDWLRQ�DERXW�YHULILFDWLRQ�RI�ZRUN�SHUIRUPHG"
�� �����$����$V�IDU�DV�KRXUV�RU�ZRUNHG�RU���
�� �����4����:HOO��OHW�PH�VWHS�EDFN�DQG�DVN�WKLV���$W�VRPH
�� SRLQW�\RX�UHYLHZHG�LQYRLFHV�IRU�SD\PHQW"
�� �����$����&RUUHFW�
�� �����4����1RZ��\RX�GLGQ
W����,�ZRXOG�DVVXPH�RWKHU
�� WKDQ����LI�DQ�LQYRLFH�ZDV�DERYH����������\RX�ZHUHQ
W�D
�� ILQDO�DSSURYDO�IRU�SD\PHQW��LV�WKDW�ULJKW"
�� �����$����&RUUHFW�
�� �����4����'LG�\RX�GR�WKLQJV�UHJDUGOHVV�RI�WKH�YDOXH�RI

3DJH���

� WKH�LQYRLFH�WKDW�IRU�\RXU�OHYHO�RI�UHYLHZ�\RX�VDLG��,
YH
� UHYLHZHG�WKLV�DQG�LW
V�RND\��DQG�\RX�VHQW�LW�XS�WKH
� FKDLQ"��,V�WKDW�KRZ�LW�ZRUNHG"
� �����$����<HV��VLU�
� �����4����2ND\���)RU�\RX�WR�YHULI\�ZKHWKHU�D�FUHZ��\RX
� NQRZ��ZRUNHG����KRXUV�LQ�D�ZHHN�����KRXUV�RI�RYHUWLPH
� DQG����KRXUV�RI�GRXEOH�WLPH��ZKDW�GLG�\RX�UHO\�RQ�IRU
� WKH�YHUDFLW\�RI�WKH�UHSRUWV"
� �����$����(YHU\WKLQJ�GXULQJ�WKH�VWRUP�LV�EDVHG�RQ�D

�� ���KRXU�GD\���$OO�RI�RXU�ORJLVWLFV��SLFNLQJ�WKH�FUHZV�XS
�� DW�WKHLU�ORGJLQJ��SURYLGLQJ�WKHP�WKHLU�EUHDNIDVW��WKHLU
�� ZRUN�VWDUW��DQG�WKHQ�WKH�EXVHV�EDFN�WR�WKH�ORGJLQJ�DW
�� QLJKW��LW
V�D����KRXU�GD\���$QG�VR�ZH�SUHWW\�PXFK�EDVH
�� HYHU\WKLQJ�RQ�WKDW���$QG�VR�WKH�DVVXPSWLRQ�LV�WKH\
UH
�� JRLQJ�WR�EH�ZRUNLQJ����KRXUV��DW�OHDVW��WKDW�GD\�
�� �����4����2ND\���6R��QRZ��GLG�HYHU\�FUHZ�JR�WR�WKH
�� VWDJLQJ�DUHD��WKH�LQFLGHQW�EDVH��DQG�GLG�WKH\�JHW�LQ
�� YHKLFOHV�DQG�JR�RXW�WR�ZKHUH�WKH\�ZHUH�DVVLJQHG�DQG�WKHQ
�� UHWXUQ�DQG�HYHU\ERG\�JHW�RQ�D�EXV�DQG�JR�EDFN�WR�WKH
�� ORGJLQJ"
�� �����$����3UHWW\�PXFK��EHFDXVH�WKH�ORGJLQJ�DUHDV�GLGQ
W
�� KDYH�VSDFH�IRU�OLQH�WUXFNV��HW�FHWHUD��WR�SDUN�WKHUH�
�� �����4����2ND\���6R�ZDV�LW�D�VLWXDWLRQ�ZKHUH�WKHUH�ZDV�D
�� GHIDXOW�SUHVXPSWLRQ�WKDW�WKH�FUHZ�ZRUNHG����KRXUV"
�� �����$����<HV��VLU�

3DJH���

� �����4����2ND\���1RZ��GLG�VRPHERG\�ORJ�LQ�HYHU\ERG\"
� 'LG�WKH\�FKHFN�D�URVWHU�DQG�VD\��\RX�NQRZ��WKHVH����
� SHRSOH�UHSRUWHG�WR�WKLV�EDVH�DQG�WKH\�FKHFN�RII�WKHLU
� QDPH�DQG�WKHQ�WKH\�FKHFN�WKHP�RII�ZKHQ�WKH\�FDPH�EDFN"
� �����$����,�GRQ
W�NQRZ�WKDW�WKDW�KDSSHQHG�
� �����4����,W�GLGQ
W�KDSSHQ�DQ\ZKHUH��RU�ZDV�LW�D
� VLWXDWLRQ�WKDW���
� �����$����,�GR�QRW�NQRZ�
� �����4����2ND\���1RZ��,
YH�VHHQ�\RXU�QDPH����DQG�ZH
OO

�� SUREDEO\�ORRN�DW�VRPH�H[DPSOHV�RI�LW���,
YH�VHHQ�\RXU
�� QDPH�RQ�WLPHVKHHWV�DQG�LW�ORRNV�OLNH�DQ�HOHFWURQLF
�� VLJQDWXUH���,V�WKDW�VRPHWKLQJ����GLG�\RX�UHYLHZ�DQ\
�� WLPHVKHHWV�UHDOWLPH��PHDQLQJ�WKH�GD\V�RI�WKH�VWRUP
�� UHVWRUDWLRQ�SURFHVV"
�� �����$����6RPHWLPHV�,�WKLQN�D�FRQWUDFWRU�VDLG�WKDW�IRU
�� WKHLU�SD\�V\VWHP�WKH\�KDG�WR�KDYH�D�VLJQHG�WLPHVKHHW�
�� 6R�WKH\�ZRXOG�HOHFWURQLFDOO\�VHQG�PH�WKH�WLPHVKHHWV�DQG�
�� \HDK��,�ZRXOG�DWWDFK�P\�VLJQDWXUH�WR�WKHP�DQG�VHQG�WKHP
�� EDFN�
�� �����4����6R�ZRXOG�\RX�GR�WKDW�WKH�GD\�RI�WKH����RU�WKH
�� GD\�DIWHU"
�� �����$����6RPHWLPHV���,�PHDQ��\HV���<RX�NQRZ��LW
V�EHHQ
�� WHQ�PRQWKV�QRZ��EXW�\HDK���8VXDOO\�LW�ZDV�ZLWKLQ�D�GD\
�� RU�WZR�RI�WKHLU�ZRUN���,W�ZDVQ
W��\RX�NQRZ��OLNH��ZH
UH
�� WZR�PRQWKV�RXW�DQG�FDQ�\RX�VLJQ�WKHVH�

3DJH���

� �����4����2ND\���6R�LW�ZDV�FRQWHPSRUDQHRXVO\�ZLWKLQ�WKH
� ERXQGV�RI�UHDVRQ"��,Q�RWKHU�ZRUGV���
� �����$����<HV�
� �����4�������\RX�ZHUH�GRLQJ�D�ORW�RI�WKLQJV��\RX
� GLGQ
W���
� �����$����5LJKW�
� �����4����2ND\�
� �����$����$QG�WR�EH�IDLU��VRPHWLPHV��\RX�NQRZ��EHFDXVH�,
� WULHG�WR�JHW�VHUYLFH�DUHD�VXSHUYLVRUV�RU�OLQH

�� VXSHUYLVRUV�WR�KDQGOH�WKDW��DQG�WKH�FUHZV�D�ORW�RI�WLPHV
�� FRXOGQ
W�ILQG�WKHP�DIWHU����DIWHU�WKH\�KDG�FRPSOHWHG
�� WKHLU����KRXU�GD\V�EHFDXVH�WKRVH�SHRSOH�KDG�JRQH�KRPH�
�� WRR�
�� �����4����<HDK���6R�LQ�WKDW�FDVH��WKH\�WXUQHG�WR�\RX
�� DQG���
�� �����$����<HV��VLU�
�� �����4�������\RX�ZHUH�WKH�RQH�WKDW�KDG�WR�GR�LW"��2ND\�
�� ����������,�WKLQN�\RX�FDOOHG�WKHP�OLQH�VXSHUYLVRUV�
�� 7KH\
UH�WKH�RQHV�WKDW�ZHUH�UHVSRQVLEOH�IRU�PRQLWRULQJ
�� DQG�YHULI\LQJ�WLPH�ZRUNHG"
�� �����$����<HV��VLU�
�� �����4����'LG�WKH\�GR�WKH�VDPH�ZLWK�UHVSHFW�WR�YHKLFOH
�� XWLOL]DWLRQ"
�� �����$����<HV��VLU��WR�P\�NQRZOHGJH�
�� �����4����1RZ��WKH�YHKLFOHV�DUH�D�OLWWOH�GLIIHUHQW�WKDQ
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3DJH���

� SHRSOH�DUULYLQJ�DQG�JHWWLQJ�RQ�EXVHV�DQG�JRLQJ�EDFN�WR
� WKH�KRWHO���:DV�WKHUH�D�GHIDXOW�SUHVXPSWLRQ�DERXW�WKH
� YHKLFOHV�RU�ZDV�WKHUH�D�YHULILFDWLRQ�SURFHVV�LQ�SODFH
� WKHUH"
� �����$����,�WKLQN�WKHUH�ZDV�D�GHIDXOW�DVVXPSWLRQ���7KHUH
� ZHUH�VRPH�YHKLFOHV�EHFDXVH�VRPH�RI�WKH�OLQH�DVVHWV�ZHUH
� FRPLQJ�GLUHFWO\�IURP�+XUULFDQH�+DUYH\�DQG�VRPH�RI�WKH
� FRQWUDFWRUV�KDG�GHHS�ZDWHU�HTXLSPHQW��ZH�IHOW�ZH�GLGQ
W
� QHHG�LW���$QG�VR�ZKHQ�ZH�VDZ�WKDW�RQ�WKH�YHKLFOH

�� URVWHUV��ZH�ZRXOG�FRQWDFW�WKDW�FRQWUDFWRU�DQG�VD\��\RX
�� NQRZ��&DQ�\RX�OHDYH�LW"��:H�GRQ
W�QHHG�LW���:H�GRQ
W
�� ZDQW�WR�EH�FKDUJHG�IRU�LW���$QG�WKH\�ZRXOG�VD\��:HOO��ZH
�� GRQ
W�KDYH�DQ\ZKHUH�WR�OHDYH�LW���:H
OO�EULQJ�LW��EXW�ZH
�� ZRQ
W�FKDUJH�IRU�LW�XQOHVV�ZH�ZLQG�XS�XVLQJ�LW�
�� ����������$QG�WKHUH�ZDV�RQH�LQVWDQFH�ZKHUH�WKH\�GLG�ZLQG
�� XS�XVLQJ�D�WUDFNHG�YHKLFOH��EXW�,�WKLQN�WKDW�ZDV�WKH
�� RQO\�WUDFNHG�YHKLFOH�ZH�SDLG�IRU�
�� �����4����2ND\���,
P�SUREDEO\�JRLQJ�WR�DVN�\RX�DERXW
�� WKLV�ODWHU�LQ�WKH�GD\��EXW�WKHUH
V�D�FUHZ�RXW�RI
�� /RXLVLDQD�WKDW�EURXJKW�D�ORJ�VNLGGHU�DQG�D�0DQWLV�FUDQH�
�� DQG�,�GRQ
W�NQRZ�KRZ�IDU�WKH\�EURXJKW�LW��EXW�WKH\
�� DUUDQJHG�SD\PHQW�IRU�HVFRUW�FKDUJH�DQG�FHUWDLQ�VWDWHV
�� WKDW�UHTXLUHG�LW�
�� �����$����5LJKW�
�� �����4����,V�WKDW�VRPHWKLQJ�WKDW�\RX�DOO�DVNHG�WKHP�WR

3DJH���

� EULQJ"
� �����$����1R��VLU�
� �����4����2ND\���,�DVVXPH�\RX�GLGQ
W�QHHG�D�0DQWLV�FUDQH
� GXULQJ�WKH�SURFHVV"
� �����$����,�GRQ
W�NQRZ��EXW��\RX�NQRZ��,�UHPHPEHU�EDFN
� WR�&KDUOH\�DQG�)UDQFHV�ZKHUH�ZH�ZRXQG�XS�KDYLQJ�KHDY\
� FUDQHV�ZRUN�WKH�DUHDV�EHFDXVH�WKHUH�ZDV�VR�PXFK�GDPDJH�
� �����4����8VXDOO\�LW�ZDV�EHFDXVH�RI�D�WUDQVPLVVLRQ�SROH
� RU�WRZHU�GRZQ��ULJKW"

�� �����$����<HV�
�� �����4����2ND\���'LG�7(&2�NHHS�DQ�XS�WR�GDWH�RU�UHDOWLPH
�� URVWHU�RI�DOO�WKH�IRUHLJQ�FUHZV�WKDW�ZHUH�ZRUNLQJ�LQ
�� UHVWRUDWLRQ"
�� �����$����%\�PDQ�RU�E\�FRPSDQ\"
�� �����4����-XVW�RYHUDOO���,�PHDQ��ZDV�WKHUH�D�URVWHU�WKDW
�� \RX�NHSW�WUDFN�RI�KRZ�PDQ\�SHRSOH�ZHUH�ZRUNLQJ�IRU�\RX
�� HYHU\�VLQJOH�GD\�DQG�E\�ZKDW�FUHZ"
�� �����$����3UHWW\�PXFK��WKDW�ZRXOG�EH�([KLELW���
�� �����4����2ND\���6R�WKHUH�ZDVQ
W�DQ\WKLQJ�E\�PDQ"
�� �����$����1RW�DW�RXU�OHYHO���1RW�DW�WKH�IRUHLJQ�FUHZ
�� FRRUGLQDWRU�OHYHO�
�� �����4����2ND\���,�WKLQN�HDUO\�RQ�LQ�WKH�SURFHVV�\RX
�� WDONHG�DERXW�DIWHU�WKH�LQYRLFHV�ZHUH�UHFHLYHG��\RX
�� YHULILHG�WKDW�WKH\�GLG�WKH�ZRUN��WKDW�WKH\�GLG�UHVSRQG
�� WR�\RXU�FDOO��DQG�\RX�FKHFNHG�DJDLQVW�FUHZ�URVWHUV�

3DJH���

� YHKLFOH�URVWHUV�DQG�UDWH�VKHHWV�IRU�\RXU�UROH�LQ
� DSSURYLQJ�LQYRLFHV��LV�WKDW�IDLU"
� �����$����<HV��VLU�
� �����4����6R�ZDV�WKHUH�VRPHWKLQJ�WKDW����GLG�\RX�KDYH
� DOO�WKH�FUHZ�URVWHUV�DW�\RXU�GLVSRVDO"��:DV�WKHUH�D
� ELQGHU�WKDW�\RX�KDG�WKDW�KDG�WKHP�DOO�LQ�LW"
� �����$����(OHFWURQLF�
� �����4����2ND\�
� �����$����2Q�D�VKDUHG�GULYH�

�� �����4����6R�WKLV�URVWHU�KDG��E\�PDQ��HYHU\ERG\�WKDW�ZDV
�� VXSSRVHG�WR�EH�ZRUNLQJ�DQG�ZKDW�GD\V"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�ZDV�LW�SRSXODWHG�E\�WKH�GHIDXOW
�� SUHVXPSWLRQ�WKDW�WKH\�ZRUNHG�WKH����KRXUV"
�� �����$����:HOO��WKH�URVWHUV����WKH�WLPHVKHHWV�IRU�WKH
�� LQYRLFLQJ�ZRXOG�KDYH�EHHQ�VXSSOLHG�E\�WKH�FRQWUDFWRUV
�� DQG�WKH\�ZRXOG�KDYH�HLWKHU�DFWXDO�KRXUV��RU�LI�LW�ZDV�DQ
�� LQFOXVLYH�UDWH��WKHQ�WKH\�ZRXOG�KDYH�WKDW���<RX�NQRZ��LW
�� ZRXOG�EH�EDVLFDOO\�D����KRXU�RU����KRXU�GD\��ZKDWHYHU
�� ZDV��\RX�NQRZ����EXW�\HV��WKDW�ZRXOG�EH�E\�PDQ��EXW�WKDW
�� ZRXOG�EH�VHQW�ZLWK�WKH�LQYRLFH�SDFNDJH�
�� �����4����2ND\���6R�\RXU�URVWHU�ZDV�MXVW�WKH�QDPH�RI�WKH
�� SHUVRQ�DQG�ZKHQ�WKH\�VWDUWHG�DQG�ZKHQ�WKH\�VWRSSHG"
�� �����$����%DVLFDOO\��RXU�URVWHU�WKDW�ZH�KDG�LQ�WKDW
�� ZRUNLQJ�ILOH�ZDV�MXVW�WKH�QDPH�RI�WKH�SHUVRQ��DQG�ZH

3DJH���

� ZRXOG�KDYH�HLWKHU�UHOLHG�RQ�WKH�GHIDXOW�DVVXPSWLRQ���
� KRXUV�RU�D�WLPHVKHHW�LI�ZH�UHFHLYHG�LW�
� �����4����$QG�\RX�VDLG�DQ�LQFOXVLYH�UDWH���:KDW�GRHV
� WKDW�PHDQ"
� �����$����7KHUH�ZDV�RQH�FRQWUDFWRU�WKDW�KDG����GLGQ
W
� FKDUJH�VHSDUDWHO\�IRU�YHKLFOHV�RU�PDQ�KRXUV���7KH\
� FKDUJHG�EDVLFDOO\�D�IODW�UDWH�IRU�SHU�SHUVRQ�DQG�WKDW
� LQFOXGHG�WKH�YHKLFOH�DQG�WKH�SHUVRQ�
� �����4����7KLV�ZDV�MXVW�RQH�YHQGRU�RXW�RI�DOO�RI�WKHP"

�� �����$����<HV�
�� �����4����'R�\RX�NQRZ�ZKR�WKDW�ZDV"
�� �����$���� �,�WKLQN�
�� �����4����$OO�ULJKW���$QG�WKDW
V�DQ�,28��LVQ
W�LW"
�� �����$����1R��VLU�
�� �����4����1R��LW
V�QRW"��,W
V�D����RND\�
�� ����������+RZ�ZHUH�PHDOV�WUDFNHG"��:DV�HYHU\ERG\�JLYHQ�D
�� PHDO�DW�WKH�LQFLGHQW�EDVH�RU����,�PHDQ��SHRSOH�GLGQ
W
�� FRPH�EDFN�WR�WKH�LQFLGHQW�EDVH�WR�HDW�OXQFK��GLG�WKH\"
�� �����$����/RJLVWLFV�KDQGOHG�WKDW��EXW�LW�ZDV�P\
�� XQGHUVWDQGLQJ�WKDW�IRU��OLNH��OXQFKHV�RU�ZKDWHYHU��WKH\
�� KDG�UXQQHUV�WKDW�ZRXOG�WDNH�OXQFKHV�WR�WKH�FUHZV�LQ�WKH
�� ILHOG�
�� �����4����1RZ��GLG�VRPH�FUHZV�SURYLGH�WKHLU�RZQ�PHDOV
�� DQG�WKH\�GLGQ
W�XVH�\RXU�OXQFKHV��RU�ZDV�HYHU\RQH
�� H[SHFWHG�WR�EH�IHG�E\�7(&2"
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3DJH���

� �����$����,W�ZDV�D�ORJLVWLFV���,�GRQ
W�KDYH�DQ�LGHD
� DERXW�WKDW�
� �����4����2ND\���:HOO��ZRXOG����LQ�VRPH�RI�WKH�LQYRLFHV
� GXULQJ�ZRUN�GD\V��\RX�VHH�FUHZV�JHWWLQJ�OXQFK�DW�D
� UHVWDXUDQW�RU���
� �����$����<HDK�
� �����4����$QG�VR�LI�7(&2�ZDV�SURYLGLQJ�PHDOV�RU�WKHUH
� ZDV�D�SUHVXPSWLRQ�WKDW�PHDOV�ZHUH�EHLQJ�SURYLGHG�WR
� WKHVH�FUHZV��ZK\�ZRXOG�WKH\�EH�JHWWLQJ�VHSDUDWH�PHDOV

�� UHLPEXUVHG"
�� �����$����6RPHWLPHV�VWXII�KDSSHQV�DQG�WKH�UXQQHUV�GLGQ
W
�� JHW�WKHUH�RU�FRXOGQ
W�ILQG�WKH�FUHZV�RU�ZKDWHYHU���,
P
�� VXUH�WKDW�FUHZV�ZHQW�RXW�DQG�SXUFKDVHG�WKHLU�RZQ�PHDOV
�� IRU�WKDW�
�� �����4����1RZ��GLG�7(&2�SURYLGH����KRZ�PDQ\�PHDOV�GLG
�� WKH\�SURYLGH�WR�FUHZV�WKDW�ZHUH�ZRUNLQJ"��,�ZRXOG�DVVXPH
�� WKDW�EUHDNIDVW�LV�DYDLODEOH�EHIRUH�\RX�DFWXDOO\�OHDYH
�� WKH�LQFLGHQW�DUHD��LV�WKDW�FRUUHFW"
�� �����$����&RUUHFW�
�� �����4����6R�FUHZV�VKRXOGQ
W�KDYH�EUHDNIDVW�GXULQJ�WKH
�� WLPH�WKH\�UHFRUG�RQ�WKHLU�WLPHVKHHW�DV�UHVWRULQJ
�� VHUYLFH��LV�WKDW�ULJKW"
�� �����$����7R�P\�NQRZOHGJH��\HV�
�� �����4����$OO�ULJKW���:KDW�DERXW�GLQQHU"��:KDW�LV�WKH
�� XQGHUVWDQGLQJ�DERXW�GLQQHU"

3DJH���

� �����$����7KH�VDPH�WKLQJ�LV�WKDW�LW�ZRXOG�EH�DYDLODEOH
� DW�WKH�LQFLGHQW�EDVH�
� �����4����2ND\���$QG�LW�ZRXOG�EH�DYDLODEOH����LW�VHHPHG
� OLNH�D�ORW�RI�FUHZV�HLWKHU�HQGHG�XS�DW�������RU
� ������S�P���DQG�\RX�ZRXOG�EH�SURYLVLRQHG�DW�DOO�WKH
� LQFLGHQW�EDVHV�WR�VHUYH�VXIILFLHQW�PHDOV�WR�WKH�FUHZV
� WKDW�DUH�DVVLJQHG�WR�WKDW�EDVH�XSRQ�WKHLU�UHWXUQ��LV
� WKDW�ULJKW"
� �����$����7KDW�ZRXOG�EH�D�ORJLVWLFV�TXHVWLRQV��EXW�\HDK�

�� WKDW�ZDV�P\�XQGHUVWDQGLQJ�
�� �����4����2ND\���1RZ��ZHUH�WKHUH�DQ\�YHQGRUV�WKDW��DV
�� SDUW�RI�WKHLU�XQGHUVWDQGLQJ�RI�PXWXDO�DVVLVWDQFH�RU
�� ZKDWHYHU�DUUDQJHPHQW�WKH\�ZHUH�XQGHU��WKDW�WKH\�ZRXOG
�� SURYLGH�WKHLU�RZQ�PHDOV�DQG�WKH\�ZHUHQ
W�JRLQJ�WR�WDNH
�� PHDOV�IURP�7(&2"
�� �����$����,�GRQ
W�NQRZ�WKDW�
�� �����4����,�PHDQ��LV�LW����QRWKLQJ�FRPHV�WR�PLQG�WKDW
�� WKDW�ZDV�D�WHUP�RU�FRQGLWLRQ"
�� �����$����1R���7KHUH�ZDV����,�WKLQN�LW�ZDV� W
��
��
�� �
�� �����4����2ND\���$OO�ULJKW���$QG�KRZ�DERXW�IXHO"��'LG
�� HDFK�YHQGRU�SURYLGH�WKHLU�RZQ�IXHO"��$QG�,
P�WDONLQJ
�� DERXW�RQFH�WKH\�FKHFNHG�LQ�DQG�JRW�RQ�\RXU�URVWHU�XQWLO

3DJH���

� ZKHQ�WKH\�ZHUH�UHOHDVHG��KRZ�ZHUH�WKHLU�WUXFNV�ILHOG"
� �����$����$JDLQ��WKDW
V�D�ORJLVWLFV�TXHVWLRQ��EXW�LW�ZDV
� P\�XQGHUVWDQGLQJ�WKDW�ZKHQ�WKH\�UHWXUQHG�WR�WKH�LQFLGHQW
� EDVH��ZH�ZRXOG�SURYLGH�IXHO���7KH\�ZRXOG�EH�IXHOHG�XS
� WKDW�QLJKW�
� �����4����2ND\���6R�DEVHQW�WKHP�EHLQJ�RQ�VRPH�VRUW�RI�D
� ZRUN�DVVLJQPHQW�WKDW�XVHG�XS�PRUH�IXHO�WKDQ�WKH\
� H[SHFWHG��WKH\�ZHUH�EDVLFDOO\�DVVLJQHG�ZRUN�LQ�DQ�DUHD
� WKDW�VKRXOG�DOORZ�WKHP�WR�ZRUN�WKHLU�GD\�DQG�WKHQ�FRPH

�� EDFN�DQG�JHW�IXHO�ZLWKRXW�KDYLQJ�WR�UHIXHO�GXULQJ�WKH
�� GD\��LV�WKDW�IDLU"
�� �����$����7KDW
V�IDLU�
�� �����4����,�PHDQ��WKDW
V�D�SUHVXPSWLRQ"
�� �����$����<HV���,
P�VXUH�WKHUH�ZHUH�LQVWDQFHV�ZKHUH�WKH\
�� SUREDEO\�KDG�WR�EX\�IXHO��EXW�WKDW�ZDV�IDLU�
�� �����4����6R�DSDUW�IURP�WKH� �H[FHSWLRQ��HYHU\RQH
�� HOVH�ZLWK�UHVSHFW�WR�IXHO�DQG�PHDOV�ZRXOG�EH�RSHUDWLQJ
�� XQGHU�WKH�JHQHUDOO\�DFFHSWHG�08$�WHUPV�RI�\RX�SURYLGLQJ
�� WKH�PHDOV�DW�WKH�LQFLGHQW�EDVH�DQG�\RX�SURYLGLQJ�WKH
�� IXHO"
�� �����$����<HV��VLU��,�EHOLHYH�WKDW
V�WUXH�
�� ����������7+(�:,71(66���,V�WKDW�WUXH"
�� ����������06��<281*���3DUGRQ"
�� ����������7+(�:,71(66���,V�WKDW�WUXH"
�� ����������06��<281*���7KDW�ZH�SURYLGH�WKH�PHDOV"

3DJH���

� ����������7+(�:,71(66���<HV�
� ����������06��<281*���<HV���:H�ZRXOG�VHQG�ER[�OXQFKHV
� �����W\SH�W\SLFDOO\�ZLWK�WKH�PHDO�
� ����������7+(�:,71(66���/LNH�,�VDLG��WKDW
V�QRW�P\�DUHD
� �����RI�H[SHUWLVH��DQG�,�EDVLFDOO\�KDQGOHG�RU�WXUQHG�WKH
� �����ORJLVWLFV�RYHU�WR�RXU�ORJLVWLFV�FRRUGLQDWRU�DQG
� �����WKH\�DUUDQJH�DOO�RI�WKDW�
� %<�05��5(+:,1.(/�
� �����4����:KR�ZRXOG�EH�WKH�ORJLVWLFV�FRRUGLQDWRU�WKDW

�� \RX�ZRXOG�LQWHUDFW�ZLWK"
�� �����$����,�WKLQN�WKH�KHDG�RI�WKDW�LV�$XGUH\�&DLQ�
�� �����4����.�,�1�*"
�� �����$����&�$�,�1�
�� �����4����&DLQ��&�$�,�1���6R�VKH
V�WKH�KHDG�
�� ����������:HUH�WKHUH�DQ\�RWKHU�ORJLVWLFV�FRRUGLQDWRUV"
�� �����$����-RH�.LNOLWHU���,�WKLQN�WKDW
V�.�,�.�/�,�7�(�5�
�� �����4����2ND\���7KDW
V�-�2�(��-RH"
�� �����$����<HV��VLU���,
P�VXUH�WKHUH
V�D�IXOOHU�QDPH�
�� �����4����2ND\���,W
V�QRW�D�-RDQQD"
�� �����$����1R�
�� ����������05��:$+/(1���&KDUOHV��D�ORW�RI�WKHVH
�� �����ORJLVWLFDO�TXHVWLRQV�%HWK�ZLOO�EH�DEOH�WR�ILHOG
�� �����WRPRUURZ�
�� ����������05��5(+:,1.(/���2ND\���,�XQGHUVWDQG�
�� ����������05��:$+/(1���$OO�ULJKW�
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3DJH���

� %<�05��5(+:,1.(/�
� �����4����6R�,�WKLQN�HDUO\�RQ�LQ�WKH�GHSRVLWLRQ�\RX
� WHVWLILHG�DERXW�WKH�6((��OHW
V�FDOO�WKHP�JXLGHOLQHV���,V
� WKDW�ZKDW����WKDW�VD\�XQGHU�ZKDW�WHUPV�WKH\
UH�JRLQJ�WR
� SURYLGH�VHUYLFH�DQG�XQGHU�ZKDW�WHUPV�\RX
UH�JRLQJ�WR�SD\
� IRU�WKRVH�VHUYLFHV"��,V�WKDW�IDLU"
� �����$����<HV��VLU�
� �����4����:HUH�WKHUH�DQ\�RWKHU�GRFXPHQWV�EHVLGH�WKDW
� WKDW�\RX�XVHG�WR�HYDOXDWH�ZKHWKHU�D�FRPSDQ\�VKRXOG�EH

�� SDLG�IRU�VRPHWKLQJ"��,�PHDQ��ZHUH�WKHUH�VSHFLILF�YHQGRU
�� DUUDQJHPHQWV"��/LNH��OHW�PH�MXVW�JLYH�\RX�DQ�H[DPSOH�RI
�� WKDW���,�WKLQN�\RX�PHQWLRQHG�RQH�YHQGRU�KDG�����SHU
�� PHDO��VR�����SHU�GD\�IRU�PHDOV��DQG�WKDW
V�MXVW�ZKDW
�� WKH\�ELOOHG�
�� �����$����5LJKW�
�� �����4����$QG�,�WKLQN�,
YH�VHHQ�VRPH�YHQGRUV�ELOO�����D
�� GD\�IODW�RU�����D�GD\�IODW�
�� �����$����5LJKW�
�� �����4����'R�\RX�UHFDOO�WKDW"
�� �����$����<HV�
�� �����4����6R�DUH�WKRVH�H[FHSWLRQV�WR�WKH�08$�WHUPV�DQG
�� FRQGLWLRQV��RU�DUH�WKH\�RQHV�WKDW�WKH�FRPSDQ\�ZKHQ�\RX
�� ILUVW�FDOO�WKHP�XS�WKH\�VD\��:H
OO�FRPH�GRZQ��EXW�WKLV
�� LV�ZKDW�ZH�GR�IRU�IXHO��WKLV�LV�ZKDW�ZH�GR�IRU�PHDOV"
�� �����$����6RPHWLPHV��\HV��ZH�KDG�WKDW�XS�IURQW���

3DJH���

� ZDV�RQH�RI�WKH�RQHV�WKDW�VHQW�WKDW�XS�IURQW���7KHUH�ZHUH
� RWKHUV�WKDW�ZH��\RX�NQRZ��IRXQG�RXW�DERXW�WKDW�ZKHQ�ZH
� UHFHLYHG�WKH�LQYRLFH�
� �����4����2ND\�
� �����$����%XW�WKH\����XVXDOO\�WKRVH�ZHUHQ
W�SDUW�RI�WKH
� 6((�DJUHHPHQW�
� �����4����$QG�\RX�VD\�\RX�IRXQG�RXW�DERXW�WKHP���<RX
� ZHUHQ
W�DZDUH�EHFDXVH�WKH\�GLGQ
W�WHOO�\RX��\RX�GLGQ
W
� DVN�RU���

�� �����$����<HV��VLU��ERWK�
�� �����4����2ND\���$QG�LV�WKDW�VRPHWKLQJ�WKDW�\RX�ZRXOG
�� QRUPDOO\����LV�WKHUH�D�FKHFNOLVW�RI�WKLQJV�WKDW�\RX
�� WDONHG�WR�WKH�YHQGRUV�DERXW��RU�ZDV�WKHUH�VRPH�OHYHO�RI
�� XUJHQF\�WKDW�WKRVH�ZHUH�GHWDLOV�WKDW�\RX�MXVW�GLGQ
W�JHW
�� LQWR"
�� �����$����7KHUH�ZDV�D�OHYHO�RI�XUJHQF\�EHFDXVH�ZH�ZHUH
�� QHHGLQJ�DVVHWV�DQG�QRW�UHDOO\�EHLQJ�DEOH�WR�VHFXUH�D
�� WKHP���%XW�DOVR��ZKDW�ZH����,�JXHVV�ZH
YH�EHHQ�VSRLOHG
�� E\�WKH�6((�DQG�WKH�FRQWUDFWRUV�WR�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH�LQ�WKDW�ZH�KDYH�EDVLFDOO\�MXVW�QHHGHG
�� WR�VHFXUH�SURRI�RI�LQVXUDQFH��PDQSRZHU�URVWHUV�DQG
�� YHKLFOH�URVWHUV���7KH\
YH�EHHQ�WKH�WKUHH�ELJ�LWHPV�WKDW
�� ZH
YH�QHHGHG�WR�VHFXUH�LQ�WKH�SDVW�
�� �����4����,V�LW�IDLU�WR�VD\�WKDW�WKHVH��LI�,�FDQ�FDOO
�� WKHP�VXUSULVHV�RQ�PHDOV�DQG�RWKHU�PLVFHOODQHRXV�H[SHQVHV

3DJH���

� ZRXOG�FRPH�IURP�FRQWUDFWRUV�DQG�VXEFRQWUDFWRUV�DQG�QRW
� WKH�,28V"
� �����$����3UHWW\�PXFK��\HV��VLU�
� �����4����2QH�RWKHU�JHQHUDO�TXHVWLRQ�LQ�WKDW�DUHQD�RQ
� IXHO���,�WKRXJKW�,�VDZ�VRPH�YHQGRUV�FKDUJH�D�IODW�IHH��D
� PLOHDJH�IHH�WKDW�LQFOXGHG�IXHO���,Q�RWKHU�ZRUGV��\RX
� ZRXOGQ
W�VHH�IXHO�UHFHLSWV�EHFDXVH�LW�ZRXOG�EH�D�YHKLFOH
� UHQWDO�DQG�WKHQ�VR�PXFK�D�PLOH�
� �����$����,�GRQ
W�UHFDOO�VHHLQJ�WKDW�

�� �����4����2ND\���,V�LW�\RXU�XQGHUVWDQGLQJ�WKDW�WKHUH
�� ZHUHQ
W�DQ\�YHKLFOH�FKDUJHV�WKDW�KDG�IXHO�LQFOXGHG"
�� �����$����,�GRQ
W�UHFDOO�VHHLQJ�DQ\�RI�WKRVH�
�� �����4����2ND\���6R��MXVW�VR�,�XQGHUVWDQG�DQG�,�WKLQN�
�� VRUW�RI��\RXU�DQVZHU�WKDW�ZKHUH�\RX�JRW�VRPH�VXUSULVHV
�� LQ�WKH�LQYRLFHV��QRW�DOO�WHUPV�DQG�FRQGLWLRQV�RU
�� DUUDQJHPHQWV�ZHUH�HVWDEOLVKHG�XS�IURQW"
�� �����$����&RUUHFW�
�� �����4����2ND\���+DV�LW�DOZD\V�EHHQ�7(&2
V�DVVXPSWLRQ
�� WKDW�D�PXWXDO�DVVLVWDQFH�DJUHHPHQW�FRYHUV�WKH
�� FRQWUDFWRUV�DQG�VXEFRQWUDFWRUV�RI�DQRWKHU�,28�LQ�WKH
�� DUUDQJHPHQW"
�� �����$����<HV��VLU�
�� �����4����$QG�ZKHQ�\RX�SURYLGH�PXWXDO�DVVLVWDQFH��LI�\RX
�� NQRZ�WKH�DQVZHU�WR�WKLV��WR�DQRWKHU�XWLOLW\��GR�\RX�XVH
�� FRQWUDFWRUV�DV�SDUW�RI�WKDW"

3DJH���

� �����$����,�FDQ
W�VD\���,�GRQ
W�NQRZ�
� �����4����2ND\���'R�\RX�NQRZ�DQ\WKLQJ�DERXW�WKH�SURFHVV
� ZKHUH�7(&2�SURYLGHV�VHUYLFH�RQ�D�UHFLSURFDO�EDVLV"
� �����$����1R��VLU�
� �����4����$UH�WKHUH�JXLGHOLQHV�WKDW�\RX�KDYH�RU�WKDW�\RX
� RSHUDWH�XQGHU�WKDW�UHTXLUH�IRU�ILQDO�DSSURYDO�RI
� LQYRLFHV�IURP�PXWXDO�DVVLVWDQFH�YHQGRUV"��$UH�WKHUH
� IXQGDPHQWDO�UHTXLUHPHQWV�WKDW�\RX�KDYH��VXFK�DV�IRU�WKH
� ODERU�FRPSRQHQW�\RX�KDYH�WR�KDYH�WLPHVKHHWV"

�� �����$����<HV��VLU�
�� �����4����)RU�ORGJLQJ�\RX�KDYH�WR�KDYH�UHFHLSWV"
�� �����$����<HV��VLU�
�� �����4����)RU�PHDOV�\RX�KDYH�WR�KDYH�UHFHLSWV"
�� �����$����<HV��VLU�
�� �����4����$QG�IRU�IXHO�\RX�KDYH�WR�KDYH�UHFHLSWV"
�� �����$����<HV��VLU�
�� �����4����,V�WKHUH�DQ\�UHTXLUHPHQW�DERXW�PLOHDJH
�� WUDYHOHG�RU�LV�LW�RQO\�IXHO"
�� �����$����,W
V�XVXDOO\�RQO\�IXHO���<RX�PHDQ�D�UDWH�SHU
�� PLOH"
�� �����4����:HOO��KRZ�IDU�WKH\�WUDYHOHG���,Q�RWKHU�ZRUGV�
�� DOO�WKDW�PDWWHUV�LV�ZKDW�WKH\�SDLG�IRU�IXHO�WR�WUDYHO
�� GRZQ"
�� �����$����<HV��VLU���7KDW
V�DOO�
�� �����4����2U�WR�WUDYHO�EDFN�RQ�GHPRELOL]DWLRQ"
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3DJH���

� �����$����&RUUHFW�
� �����4����:KDW�DERXW����,�NQRZ�VRPH�LQYHVWRU�RZQHG
� XWLOLWLHV�FKDUJH�$�	�*��ORDGLQJ��EXUGHQ��WKRVH�NLQG�RI
� WKLQJV���$UH�\RX�IDPLOLDU�ZLWK�WKDW"
� �����$����<HV��VLU�
� �����4����,V�WKHUH�DQ\�GRFXPHQWDWLRQ�WKDW�LV�IXQGDPHQWDO
� WKDW�KDV�WR�EH�SURYLGHG�LQ�RUGHU�WR�DSSURYH�WKRVH
� FKDUJHV"
� �����$����8VXDOO\�D�VWDWHPHQW�E\�WKH�XWLOLW\�WKDW�WKH\

�� DGG���SHUFHQW����SHUFHQW��ZKDWHYHU��DQG�ZKDW�WKDW�LV
�� IRU�
�� �����4����6R�\RX�GRQ
W�JR�UHDOO\�EH\RQG�WKDW���,I�WKDW
V
�� WKHLU�$�	�*�UDWH�RU�WKHLU�ORDGLQJ�UDWH��WKHQ�WKDW
V�ZKDW
�� \RX�SD\"
�� �����$����<HV��VLU�
�� �����4����,Q�WKDW�YHLQ��LV�LW�SDUW�RI�\RXU�XQGHUVWDQGLQJ
�� WKDW�LQ�D�PXWXDO�DVVLVWDQFH�DUUDQJHPHQW��WKDW�IRU�D
�� FRQWUDFWRU�RI�DQ�,28��WKDW�WKH\�FDQ�DGG�WKRVH�NLQG�RI
�� FKDUJHV��RU�DUH�WKH\�VXSSRVHG�WR�MXVW�FKDUJH�IRU�ODERU
�� DQG�RXW�RI�SRFNHW�H[SHQVHV�VXFK�DV�PHDOV��IXHO�DQG
�� KRWHOV"
�� �����$����,�UHDOO\�GRQ
W�UHFDOO�DQ�LQYRLFH�WKDW�KDG�DQ\
�� ORDGLQJ�IURP�D�FRQWUDFWRU��RQO\�IURP�XWLOLWLHV�
�� �����4����6R�LI�D�YHQGRU�KDG�DQ�LQYRLFH�WKDW�KDG�D
�� WRWDO��DQG�OHW
V�VD\��K\SRWKHWLFDOO\��RI���������LQ�IXHO

3DJH���

� DQG�ORGJLQJ�DQG�WKHQ�D����SHUFHQW�FKDUJH�RQ�WRS�RI�WKDW�
� WKDW�ZRXOG�QRW�EH�VRPHWKLQJ�\RX�ZRXOG�H[SHFW�WR�VHH�IURP
� D�FRQWUDFWRU"
� �����$����,�GRQ
W�UHFDOO�HYHU�VHHLQJ�WKDW�
� �����4����2ND\���:KDW�ZHUH�WKH�XQGHUVWDQGLQJV�DERXW�WKH
� UHSDLUV�RU�FRVWV�LQFXUUHG�UHODWHG�WR�YHKLFOHV"
� �����$����(DFK�XWLOLW\�RU�FRQWUDFWRU�FDOFXODWLRQ�ZDV
� H[SHFWHG�WR�WDNH�FDUH�RI�URXWLQH�PDLQWHQDQFH��EXW
� DEQRUPDO��OLNH��RQH�OLQH�WUXFN�ORVW�DQ�D[OH��EURNH�DQ

�� D[OH��ZH�ZRXOG�WDNH�FDUH�RI�WKDW���%XW�OLNH�D�URXWLQH
�� EUDNH�MRE��ZH�ZRXOG�FKDOOHQJH�WKH�XWLOLW\�LQ�WKDW�RU�WKH
�� FRPSDQ\�RQ�WKDW�
�� �����4����'RHV�LW�PDWWHU�ZKHQ�WKH�D[OH�EUHDNV�RU�WKH
�� QRQ�URXWLQH�PDLQWHQDQFH�LQFLGHQW�RFFXUV���
�� �����$����,�GRQ
W�EHOLHYH���
�� �����4�������ZLWK�UHVSHFW�WR�ZKHWKHU����EHWZHHQ�DUULYDO
�� GDWH�DQG�UHOHDVH�GDWH"
�� �����$����1R��VLU���,�PHDQ��DV�ORQJ�DV�ZH
UH�FRPPLWWHG�
�� \RX�NQRZ��RU�WKH\�KDYH�FRPPLWWHG�WR�XV��WKHQ�WKDW�ZDV
�� WKH�H[SHFWDWLRQ�
�� �����4����6R�ZKDW�ZRXOG�KDSSHQ�LI�D�XWLOLW\�FDPH�WR�\RX�
�� ZRUNHG�IURP�WKH���WK�WR�WKH���WK��JRW�UHOHDVHG��DQG�WKHQ
�� DQ�D[OH�EURNH�ZKLOH�WKH\�ZHUH�WUDYHOLQJ�WR�RU�ZRUNLQJ
�� IRU�DQRWKHU�XWLOLW\�RQ�WKH���QG"
�� �����$����:H�ZRXOG�H[SHFW�WKH�RWKHU�XWLOLW\�WR�SD\�IRU

3DJH���

� WKDW�D[OH�
� �����4����2ND\���6R�MXVW�RQH�ODVW�VRUW�RI�LQTXLU\�LQWR
� WKH�08$���,�WKLQN�,�XQGHUVWDQG�WKDW�WKH�08$�WKDW�\RX
� ZHUH�RSHUDWLQJ�XQGHU��DQG�,�JXHVV�,
OO�FDOO�LW�WKH
� GHIDXOW�08$��ZDV�WKH�6((��LV�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����1RZ��LI�WKHUH�ZDV�D�QRQ�6((�,28�RU�RQH�RI
� WKHLU�FRQWUDFWRUV�WKDW�RSHUDWHG�LQ�D�08$�WKDW�KDG
� GLIIHUHQW�WHUPV�DQG�FRQGLWLRQV�WKDQ�WKH�6((��ZRXOG�WKH\

�� WHOO�\RX��:H�ZDQW�WR�EH�SDLG�XQGHU�WKRVH�DUUDQJHPHQWV�
�� RU�ZRXOG�WKH\�VD\��:H
OO�DJUHH�WR�WKH�6((�DUUDQJHPHQWV�
�� RU�ZHUH�WKHUH�LQVWDQFHV�RI�ERWK"
�� �����$����1R�RQH��\RX�NQRZ��WDONHG�DERXW�DQRWKHU�PXWXDO
�� DVVLVWDQFH�DJUHHPHQW��EXW�WKH\�GLG�VD\�WKDW�RXU�ODERU
�� DJUHHPHQW�VWDWHV�WKDW�RXU�SHRSOH�ZLOO�EH�SDLG�RU�JLYHQ
�� VXFK�DQG�VXFK��\RX�NQRZ��ZKLFK�ZDV�GLIIHUHQW�IURP�ZKDW
�� RXU�H[SHFWDWLRQ�ZDV�
�� ����������$QG�,�ZDQW�WR����,�WKLQN�LW�ZDV�
��
�� U
��
��
�� �����4����6R�LW�ZDVQ
W����WKH\�ZHUH�VD\LQJ�LW�GLGQ
W
�� PDWWHU�ZKHWKHU�WKH\�KDG�ZRUNHG����KRXUV�WKH�ILUVW�WKUHH
�� GD\V�RI�WKH�ZHHN��VR�WKHQ�DIWHU����KRXUV�\RX�JR�WR�27�

3DJH���

�
� ���� �
� �����4����2ND\���:HUH�WKHUH�DQ\�RWKHU�FLUFXPVWDQFHV�OLNH
� WKDW"
� �����$����,�GRQ
W�UHFDOO�DQ\�
� �����4����2ND\���,�WKRXJKW�,�VDZ�VRPHWKLQJ�DERXW�DQ�((,
� PXWXDO�DVVLVWDQFH�DUUDQJHPHQW���$UH�\RX�IDPLOLDU�ZLWK
� WKDW"
� �����$����1R��VLU�

�� �����4����2ND\���$QG�,�WKLQN�LW�ZDV�IURP�VRPHZKHUH�XS�LQ
�� WKH�QRUWK�RU�QRUWKHDVW�WKH\�PD\�KDYH�FDOOHG�LW�WKDW�
�� ����������,�WKLQN�,�NQRZ�WKH�DQVZHU�WR�WKLV��EXW�ZDV
�� WKHUH�DQ\�UHTXLUHPHQW�WKDW�D�YHQGRU�EH�RQ�VRPH�VRUW�RI
�� SUH�DSSURYHG�OLVW�EHIRUH�\RX�DFFHSWHG�VHUYLFH�IURP�WKHP"
�� �����$����1R��VLU�
�� �����4����'LG�\RX�VWLOO����,�NQRZ�\RX�VDLG�LW�VHHPHG
�� OLNH�LQ�D�WLPH�SDVW�DOO�\RX�KDG�WR�GR�ZDV�JHW�WKH�SURRI
�� RI�LQVXUDQFH�DQG�WKH�QXPEHU�RI�FUHZ�DQG�VRPH�RWKHU
�� IXQGDPHQWDO�GHWDLOV�DQG�WKH\
G�MXVW�FRPH�RQ�GRZQ��DQG
�� QRZ�LW
V�D�OLWWOH�PRUH�FRPSOLFDWHG"
�� �����$����,W�KDV�EHHQ�D�IHZ�WLPHV�EHFDXVH�RI����OLNH�
�� IRU�,UPD��LW�ZDV�JRLQJ�WR�DIIHFW�PRVW�RI�WKH�VWDWH�DQG
�� WKH�WUDFN�ZDV�IDLUO\�HUUDWLF���$QG�VR�DOO�WKH�XWLOLWLHV�
�� \RX�NQRZ��)3/��'XNH��7DPSD�(OHFWULF�ZHUH�DOO�JHDULQJ�XS
�� IRU�WKH�ZRUVW���$QG�VR�DVVHWV�ZHUH�EHFRPLQJ�UHDOO\
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3DJH���

� VFDUFH���$QG�VR�ZH�ZHUH�JRLQJ�WR�PXWXDO�DVVLVWDQFH
� JURXSV�WKDW�ZH�KDG�QHYHU�UHDOO\����\RX�NQRZ��/HH�&ROOLQV
� PD\�KDYH�WDONHG�ZLWK�WKHP�EHIRUH�EHFDXVH�KH�FRRUGLQDWHV
� DQG�DWWHQGV�FRQIHUHQFHV��PHHWLQJV��ZKDWHYHU��ZLWK�WKHVH
� RWKHU�SHRSOH���%XW�WR�P\�NQRZOHGJH��ZH�KDG�QHYHU�XVHG
� WKHP�EHIRUH�
� �����4����2ND\���$QG�\RX�GLGQ
W����RND\���'LG�\RX�GR���
� ZKDW�SURRI�GLG�\RX�QHHG��DVLGH�IURP��VD\��
�

��
�� ZKDW�HYLGHQFH�GLG�\RX�UHTXLUH�WR�NQRZ�ZKHWKHU�D�FUHZ�RU
�� D�ZRUNHU�RQ�D�FUHZ�KDG�ZRUNHG�VR�PDQ\�KRXUV�EHIRUH
�� PRELOL]DWLRQ�EHJDQ�VXFK�WKDW�\RX�NQHZ�ZKHWKHU�KH�KDG�
�� \RX�NQRZ�����PRUH�KRXUV�RI�UHJXODU�WLPH�EHIRUH�KH�JRW�WR
�� WKH�RYHUWLPH�WKUHVKROG�RU�KH�KDG�DOUHDG\�ZRUNHG�VR�PXFK
�� RYHUWLPH�WKDW�KH�ZDV�QRZ�DSSURDFKLQJ�GRXEOH�WLPH"��+RZ
�� GLG�\RX���
�� �����$����7KDW�ZDV�FRQWDLQHG�LQ�WKHLU�WLPHVKHHWV��WKHLU
�� SHUVRQDO�URVWHU�ZLWK�WKHLU�LQYRLFH�SDFNDJH�
�� �����4����6R�LI�D�FUHZ�ZRUNHG�RQ�+DUYH\�WKUHH�GD\V
�� EHIRUH�WKH\�PRELOL]HG�IRU�\RX�DQG�WKH\�ZHUH�DOUHDG\�RQ
�� GRXEOH�WLPH��ZKDW�HYLGHQFH�GLG�\RX�QHHG�WR�VHH�WKDW�WKH\
�� ZHUH�DOUHDG\�VWDUWLQJ�NLQG�RI���
�� �����$����0LGVWUHDP"
�� �����4����<HV�

3DJH���

� �����$����,�GRQ
W�WKLQN����,�GRQ
W�UHFDOO�KDYLQJ�WKDW
� VLWXDWLRQ�LQ�DQ\�RI�WKH�FRQWUDFWRUV���,W�VHHPV�OLNH
� HYHU\WKLQJ�,�VDZ��WKH\����RQFH�WKH\�PRELOL]HG�IRU�XV
� WKH\�VWDUWHG�IUHVK�
� �����4����:LWK�UHJXODU�WLPH"
� �����$����<HV��VLU�
� �����4����-XVW�DV�ZH����ZH
UH�JRLQJ�WR�PD\EH�JR�LQWR
� VRPH�PRUH�GHWDLOV���:KDW�DUH�WKH����WKHUH
V�PRELOL]DWLRQ
� WLPH���,V�WKHUH�VRPHWKLQJ�FDOOHG�VWDQGE\�WLPH�RU�LV

�� WKDW����WUDYHO�WLPH"��:KDW�DUH�WKH����DUH�WKHUH����ZKDW
�� DUH�WKH�WHUPV"
�� �����$����:HOO��,�PHDQ��GLIIHUHQW�XWLOLWLHV��,
P�VXUH�
�� KDYH�GLIIHUHQW�IRUPDO�QDPHV�IRU�LW��EXW�LW
V����ZH
UH
�� SUHWW\�PXFK�FRPPLWWHG�WR�SD\LQJ�WKRVH�SHRSOH�RQFH�WKH\
�� PRELOL]H�
�� �����4����$OO�ULJKW���6R�ZKHQ�WKH\�JHW�WKH�FDOO�OLNH�ZH
�� ORRNHG�DW�LQ�WKLV����LQ�([KLELW����,�GRQ
W�NQRZ�LI�LW
�� ZDV���RU����ZH�VDZ�WKH�WLPH�WKDW�WKH\�ZHUH�FRQWDFWHG�
�� 6R�PRELOL]DWLRQ�FRXOG�KDYH�VWDUWHG�DW�WKDW�SRLQW��ULJKW"
�� �����$����&RUUHFW�
�� �����4����$QG�VR�WKHUH�DUH�PRELOL]DWLRQ�DOO�WKH�ZD\
�� XQWLO�WKH\�FKHFNHG�LQ��VD\��DW�WKH�IDLUJURXQGV��LV�WKDW
�� ULJKW"
�� �����$����6XUH�
�� �����4����6R�LV�WKHUH�DQ\�GLVWLQFWLRQ�LQ�\RXU�PLQG

3DJH���

� EHWZHHQ�PRELOL]DWLRQ�DQG�WUDYHO�WLPH"
� �����$����1R��VLU�
� �����4����2ND\���6R�WKHUH
V�PRELOL]DWLRQ��UHVWRUDWLRQ�
� GHPRELOL]DWLRQ���7KRVH�DUH�WKH�WKUHH�EXFNHWV"
� �����$����3UHWW\�PXFK���%XW�,�GRQ
W����,�GRQ
W�UHFDOO
� WKHUH�EHLQJ�GLIIHUHQW�UDWHV�IRU�DQ\�VSHFLILF�SHULRG�
� �����4����2ND\���6R�\RX�GRQ
W�NQRZ�ZKHWKHU�WKHUH�LV�D
� GLIIHUHQW�WLPH����WKHUH
V�D�GLIIHUHQW�SD\�UDWH�IRU�ZKHQ
� \RX
UH�PRELOL]LQJ�YHUVXV�ZKHQ�\RX
UH�DFWXDOO\�WUDYHOLQJ"

�� �����$����1R��VLU�
�� �����4����2ND\���1RZ��ZKR�PDGH�WKH�GHFLVLRQ����OHW
V�VD\
�� D�FUHZ�FDPH�IURP� DQG�WKH\�VWDUWHG�PRELOL]LQJ�RQ�WKH
�� �WK��DQG�ZH�NQRZ�WKDW�WKH�VWRUP�KLW�VRPHWLPH�RQ�WKH
�� ��WK��ULJKW"��$QG�LW�KLW�RQ�WKH���WK�DQG�ODWHU�LQ�WKH
�� GD\�LW�VRUW�RI�PRYHG�RXW�RI�\RXU�DUHD���%XW�LW�VHHPV
�� OLNH�SUREDEO\�SHRSOH�GLGQ
W�DFWXDOO\�VWDUW�JRLQJ�RXW
�� XQWLO�YHU\�ODWH�RQ�WKH���WK�RU�RQ�WKH���WK��LV�WKDW
�� IDLU"
�� �����$����<HV��VLU�
�� �����4����$QG�WKLV�LV�LQ�EURDG�WHUPV���,
P�QRW�WU\LQJ�WR
�� KROG�\RX�WR�D�VSHFLILF�WLPH�
�� ����������%XW�\RX�KDYH�D�FUHZ�WKDW�VWDUWV�RII�LQ �RQ
�� WKH��WK�DQG�WKH\�FDQ�JHW����PD\EH�E\�WUDYHOLQJ�UHDOO\
�� KDUG��WKH\�FRXOG�JHW�DOO�WKH�ZD\�LQWR�)ORULGD�E\�ODWH�RQ
�� WKH���WK��EXW�\RX�GRQ
W�NQRZ�ZKHUH�WKH�VWRUP�LV�DFWXDOO\

3DJH���

� JRLQJ�WR�JR���6R�WKH\�NLQG�RI�KDYH�WR�VWRS�DW�D�SRLQW�
� LV�WKDW�IDLU"
� �����$����<HV��VLU��DQG�WKDW
V����ZH�ZDQW�WR�HQVXUH�WKH
� VDIHW\�RI�WKH�SHUVRQQHO�DQG�WKHLU�HTXLSPHQW�EHFDXVH�ZH
� GRQ
W�ZDQW����\RX�NQRZ��OLNH��OLQH�WUXFNV�GRQ
W�GR�ZHOO
� LQ�ZLQGV�DERYH����PLOHV�DQ�KRXU��DQG�ZH�GRQ
W�ZDQW�WR�WR
� SRVVLEO\�H[SRVH�SHRSOH�WR�D�&DWHJRU\���KXUULFDQH�
� �����4����:HOO��ZKR�PDGH�WKH�FDOO����\RX�NQRZ��ZKR�PDGH
� WKH�FDOO�DERXW�KRZ�FORVH�WR�)ORULGD�WR�JHW�DQG�ZKHUH�WR

�� VWRS�DQG�WKHQ�ZKHQ�WR�FRPH�RQ�GRZQ"
�� �����$����7KH�LQGLYLGXDOV�WKHPVHOYHV���,�PHDQ��DV
�� IRUHLJQ�FUHZ�FRRUGLQDWRU��,�FDQ�VD\�SUHVV��SUHVV��SUHVV�
�� EXW�WKH\
UH�WKH�XOWLPDWH�UHVSRQVLELOLW\���7KH\�KDYH�WKH
�� XOWLPDWH�UHVSRQVLELOLW\�IRU�WKHLU�FUHZV��DQG�VR���
�� �����4����6R�\RX
UH�VD\LQJ�WKDW�\RX�ZDQWHG�WKHP�KHUH�DV
�� IDVW�DV�WKH\�FRXOG�JHW�KHUH"
�� �����$����:H�ZRXOG�OLNH�WR�KDYH�WKHP�ZLWKLQ����KRXUV
�� DIWHU�WKH�VWRUP�V\VWHP�SDVVHV�
�� �����4����$OO�ULJKW���1RZ��ZKHQ�\RX�ILUVW����RU�ZKHQ�\RX
�� ILUVW�FRQWDFWHG�WKH�FUHZV�DQG�DJUHHG�WKDW�WKH\�VKRXOG
�� FRPH�GRZQ��GLG�\RX�DW�WKDW�WLPH�KDYH�DQ�LGHD�RI�ZKHQ�\RX
�� H[SHFWHG�WKHP�WR�JHW�WKHUH��KRZ�PXFK�WUDYHO�WLPH�WKHUH
�� ZRXOG�EH"
�� �����$����:H�DVNHG�WKHP�WKHLU�WUDYHO����ZKDW�WKHLU
�� H[SHFWHG�WUDYHO�WLPH�ZRXOG�EH�
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����3DJHV����WR����

3DJH���

� �����4����2ND\���1RZ��LI�WKH\�VDLG�WKH\����OLNH��\RX
� FDOOHG�WKHP�RQ�WKH��WK�RU�WKH��WK�DQG�WKH\�VDLG��:HOO�
� ZH�FDQ�EH�WKHUH�RQ�WKH���WK��GLG�\RX�HYHU�FDOO�WKHP�DQG
� VD\��:H�GRQ
W�NQRZ�ZKHUH�LW
V�JRLQJ"
� �����$����<HV��VLU�
� �����4����6R�KRZ�GLG�WKDW�SURFHVV�ZRUN"
� �����$����,W
V�EDFN�DQG�IRUWK�RQ����\RX�NQRZ��DV�IDU�DV
� SD\��,�GRQ
W�UHFDOO�DQ\�RI�WKHP��\RX�NQRZ��FKDUJLQJ�XV
� LI�ZH�FDOOHG�WKHP�RQ�WKH��WK���:HOO��,�GR���,�WKLQN�LW

�� ZDV� ���:H�KDG�WR�VWDUW�SD\LQJ�WKHP��HYHQ�WKRXJK
�� WKH\�ZHUH�EDVLFDOO\�GU\�GRFNLQJ�IRU�D�GD\�RU�VR��WR�PDNH
�� VXUH�WKDW�ZH�UHWDLQHG�WKHP���%HFDXVH�RULJLQDOO\�ZH�ZHUH
�� JRLQJ�WR�JHW� IURP� �
�� EXW�EHFDXVH� �ZDV�JRLQJ�DKHDG�DQG�FRPPLWWLQJ�WR�WKRVH
�� SHRSOH��WKH\�KDG�FRQWUDFWRUV�MXPS�VKLS��VR�WR�VSHDN��DQG
�� JR�WR� ���6R�E\�WKH�WLPH�ZH�FRPPLWWHG��ZH�KDG�OHVV
�� WKDQ� �
�� �����4����,V� �WKH�RQO\�RQH�WKDW�SRDFKHG�RU�GLG�
�� GR�LW�WRR"
�� �����$����,�FDQ
W����WKDW�RQH�MXVW�VWRRG�RXW�LQ�P\�PLQG�
�� �����4����2ND\���6R�GLG�\RX�KDYH�RWKHU�LQVWDQFHV�ZKHUH
�� \RX�ORVW�FRPPLWPHQWV"
�� �����$����1RW�WKDW�,�NQRZ�RI�
�� �����4����2ND\�
�� �����$����7KHUH�PD\�KDYH�EHHQ���,�MXVW�GRQ
W�UHFDOO�DQ\�

3DJH���

� �����4����6R�ZRXOG�LW�KDYH�EHHQ�XQXVXDO�IRU�D�YHQGRU�WR�
� VD\��VWRS�LQ�&ROXPEXV��*HRUJLD�IRU�WZR�GD\V"
� �����$����,�GRQ
W�WKLQN�LW�ZRXOG�KDYH�EHHQ�XQXVXDO�LI
� WKH\�PDGH�LW�WKDW�IDU�DQG�WKH�VWRUP�ZDV�VWLOO�LQ
� )ORULGD���7KH\�ZRXOG�KDYH�KHOG�XS�WR�EH�VDIH�
� �����4����'LG�\RX�HYHU�QHJRWLDWH�KRZ�FORVH�WKH\�VKRXOG
� FRPH��OLNH��VKRXOG�\RX�VWRS�LQ� �RU
� VKRXOG�\RX�WU\�WR�JHW�GRZQ�FORVHU"
� �����$����1R��VLU�

�� �����4����6R�ZKR�PDGH�WKH�GHFLVLRQ�DERXW�ZKHWKHU���
�� ZKHUH�WKH\�ZRXOG�ORGJH"��:DV�WKDW�HQWLUHO\�RQ�WKHLU�HQG"
�� �����$����<HV��VLU�
�� �����4����7(&2�GLGQ
W�GR�DQ\WKLQJ�DERXW�DUUDQJLQJ�D
�� EORFN�RI�URRPV�LQ�6DYDQQDK�RU�DQ\WKLQJ�OLNH�WKDW"
�� �����$����1R��VLU�
�� �����4����6R�DOO�RI�WKH�GHFLVLRQV�DERXW�WKH�SDFH�RI
�� JHWWLQJ�WR�)ORULGD�DQG�WKH�URXWH�DQG�WKH�KRWHOV�ZHUH
�� ZLWK�WKH�YHQGRU"
�� �����$����<HV��VLU�
�� �����4����'R�\RX�UHFDOO��DIWHU�UHYLHZLQJ�LQYRLFHV�
�� SXVKLQJ�EDFN�RQ�ZKHWKHU�WKH\�ZHUH�XQUHDVRQDEOH�LQ�WKH
�� DPRXQW�RI�WLPH�DQG�WKH�DPRXQW�RI�PRQH\�WKH\�VSHQW
�� PRELOL]LQJ"
�� �����$����1R��VLU���(YHU\WKLQJ�ORRNHG�SUHWW\�VWUDLJKW�WR
�� P\VHOI�DQG�WKH�RWKHU�WZR�SHRSOH�WKDW�UHYLHZHG�

3DJH���

� �����4����2ND\���'LG�\RX�HYHU�ORRN�DW��LQ�WKH�LQYRLFLQJ
� DQG�UHFHLSWV�\RX�UHFHLYHG�IURP�WKH�YHQGRUV��DW�ZKHWKHU
� WKH�SHRSOH�WKDW�ZHUH�WUDYHOLQJ�DQG�VWD\LQJ�LQ�WKH�KRWHO
� URRPV�ZHUH�XOWLPDWHO\�SHRSOH�WKDW�SURYLGHG�VHUYLFH�WR
� 7(&2"
� �����$����,�GRQ
W�WKLQN�ZH�HYHU�FKHFNHG�LW�E\�QDPH�RU�E\
� KRWHO�URRP��EXW��\RX�NQRZ��LW�ZDV�IDLUO\�HYLGHQW�WKDW�LI
� ZH�DVNHG�IRU�RU�WKH\�SURPLVHG����SHRSOH��WKDW�WKH\�KDG��
� WR����URRPV�IRU�WKH�QLJKW�

�� �����4����6R�\RX�ORRNHG�DW�WKH�QXPEHU����GLG�\RX�ORRN�DW
�� WKH�QXPEHU�RI�SHRSOH�SURPLVHG�LQ�HYDOXDWLQJ�ZKHWKHU
�� WKHLU�PRELOL]DWLRQ�H[SHQVHV�ZHUH�UHDVRQDEOH�LQ�W\SH�DQG
�� DPRXQW��RU�GLG�\RX�ORRN�DW�WKH�URVWHU�WKDW�XOWLPDWHO\
�� \RX�JRW"
�� �����$����,�WKLQN�WKH�SURPLVHG�
�� �����4����2ND\�
�� �����$����$QG�ZH�FRPSDUHG�WKH�SHUVRQQHO�URVWHUV�WKDW�ZH
�� UHFHLYHG�ZLWK�WKH�LQYRLFH�SDFNDJH�WR�URRPV��HW�FHWHUD�
�� �����4����2ND\���:KHQ�\RX�VD\��URRPV���MXVW�WKH�QXPEHU
�� RI�URRPV"
�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����6HYHUDO�WLPHV��OLNH��WKH�FRPSDQ\�ZRXOG�KDYH�D
�� JHQHUDO�IRUHPDQ�DQG�KH�ZRXOG����HYHU\�URRP�KDG�KLV�QDPH
�� RQ�LW���

3DJH���

� �����4����5LJKW�
� �����$�������EHFDXVH�KH�ZDV�WKH�RQH�WKDW�KDG�WKH�FUHGLW
� FDUG�RU�ZKDWHYHU��VR���
� �����4����,I��IRU�H[DPSOH��\RX�KDG����DQG�WKLV�LV�D
� K\SRWKHWLFDO�������URRPV��DQG�\RX�FRXOG�VHH�RQ�WKH�KRWHO
� GRFXPHQW�WKDW�LW�ZDV�RQH�SHUVRQ�SHU�URRP��DQG�\RX�RQO\
� JRW�HLJKW�SHRSOH��ZRXOG�\RX���
� �����$����:H�ZRXOG�KDYH�FKDOOHQJHG�WKDW�
� �����4����7KDW�ZRXOG�EH�D�UHG�IODJ"

�� �����$����<HV�
�� �����4����:DV�LW�\RXU�JURXS�RU�ZDV�LW�VRPHRQH�HOVH�LQ
�� WKH�FRPSDQ\�WKDW�UHFRQFLOHG�WKH�WLPHVKHHWV�VXEPLWWHG
�� ZLWK�WKH�URVWHUV�WKDW�\RX�PDLQWDLQHG"
�� �����$����0\�JURXS�
�� �����4����2ND\�
�� ����������05��02</(���,
P�VRUU\���:KDW�ZDV�WKDW�DQVZHU"
�� ����������7+(�:,71(66����0\�JURXS��
�� ����������05��02</(����0\�JURXS�"
�� ����������7+(�:,71(66���<HDK��DV�IDU�DV�WKH�IRUHLJQ�FUHZ
�� �����FRRUGLQDWRUV�
�� ����������05��02</(���$QG�UHFRQFLOLQJ�WKDW��\RXU�JURXS
�� �����GLG�WKDW"
�� ����������7+(�:,71(66���<HV��VLU�
�� ����������05��02</(���2ND\���7KDQN�\RX��&KDUOHV���,�MXVW
�� �����FRXOGQ
W�KHDU�
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����3DJHV����WR����

3DJH���

� ����������05��5(+:,1.(/���8QGHUVWRRG�
� ����������7+(�:,71(66���,�VSHDN�VRIWO\�VRPHWLPHV��VR�\RX
� �����KDYH�WR�UHPLQG�PH�,�QHHG�WR�VSHDN�XS�
� %<�05��5(+:,1.(/�
� �����4����6R�LQ�UHFHLYLQJ�LQYRLFHV��GLG�\RX�KDYH�D
� SURFHVV�LQ�SODFH�WKDW����ZKHUH�\RX����DQG�OHW
V�DVVXPH
� WKDW�LW�ZDV�D�XWLOLW\�WKDW�\RX�NQHZ�ZDV�QRW�RQ�\RXU
� QLFNHO�DV�IDU�DV�GHPRELOL]LQJ��WKH\�ZHUH�JRLQJ�VRPHZKHUH
� HOVH���'LG�\RX�KDYH�D�SURFHVV�ZKHUH�\RX�FKHFNHG�DQG

�� YHULILHG�WKDW�WKH�WLPH�WKDW�ZDV�UHFRUGHG�RQ�WKH
�� WLPHVKHHWV�WKDW�VXSSRUWHG�WKH�LQYRLFHV�WKH\�ZDQWHG�\RX
�� WR�SD\�ZDV�QRW�DIWHU�WKH�UHOHDVH�GDWH�WKDW�ZH�WDONHG
�� DERXW�LQ�([KLELW��"
�� �����$����<HV��VLU���<HDK��WKH\�ZHUH����WKH\�ZHUH
�� FKHFNHG���$QG�DOVR��RQ�([KLELW����LW�KDG�GDWHV�ZLWK
�� KRXUV�IRU�WKH�GLIIHUHQW�XWLOLWLHV�RU�FRQWUDFWRUV�
�� �����4����6R�OHW�PH�JLYH�\RX�WKLV�K\SRWKHWLFDO���/HW
V
�� DVVXPH�WKDW�D�FUHZ��WKHLU�UHOHDVH�GDWH�ZDV�WKH���WK�DQG
�� WKH\�ZHUH�UHOHDVHG�DIWHU�ZRUNLQJ�IRXU�KRXUV��VR�PD\EH
�� VRPHWLPH�DURXQG�������D�P���:RXOG�\RX�H[SHFW�WR�KDYH�DQ\
�� FRVWV�WR�EH�SD\LQJ�DQ\WKLQJ�IRU�WKDW�FUHZ�DIWHU
�� 6HSWHPEHU���WK�DW�QRRQ"
�� �����$����1R��VLU���,I�WKH\�ZHUH�UHOHDVHG�WR�DQRWKHU
�� XWLOLW\��QR�
�� �����4����$QG�,�ZDV�DVVXPLQJ�WKDW����WKH�DVVXPSWLRQ�LQ

3DJH���

� WKDW�ZDV�WKDW�\RX�GRQ
W�KDYH�DQ�REOLJDWLRQ�IRU�WKHLU
� GHPRELOL]DWLRQ�
� �����$����&RUUHFW�
� �����4����:HUH�WKHUH�DQ\�H[FHSWLRQV�WR�WKH�XQGHUVWDQGLQJ
� WKDW�LI�D�FUHZ�ZRUNHG�IRU�DQRWKHU�XWLOLW\�DIWHU�7(&2
� UHOHDVHG�WKHP��WKDW�\RX�ZHUH�QR�ORQJHU�UHVSRQVLEOH�IRU
� DQ\�FRVW"��$UH�WKHUH�DQ\�H[FHSWLRQV�WR�WKDW�WKDW�\RX
UH
� DZDUH�RI"
� �����$����1R��VLU���,�UHFDOO�VHHLQJ�VRPH�LQYRLFHV�WKDW

�� KDG�GDWHV�IRU�KRWHOV�DIWHU�WKDW��EXW�ZH�ZHQW�EDFN
�� WKURXJK�WKRVH�LQYRLFHV�DQG�WKH\�ZHUH�LQFOXGHG�LQ�RXU
�� SDFNDJH��EXW�QRW�FKDUJHG�WR�XV�
�� �����4����2ND\���6R�\RX�YHULILHG�WKDW�WKH\�ZHUH�QRW���
�� WKDW�WKRVH�FRVWV�GLGQ
W�WRWDO�XS�WR���
�� �����$����7KH�ERWWRP�OLQH�
�� �����4����2ND\���:LWK�UHVSHFW�WR�WKH�YHKLFOHV��,�WKLQN
�� ZH�KDG�WKH�RQH�H[DPSOH�ZKHUH����ZHOO��,�WKLQN�\RX
�� PHQWLRQHG��,�GRQ
W�WKLQN�\RX�JDYH�DQ�H[DPSOH��EXW�\RX
�� PHQWLRQHG�WKDW�LI�\RX�VDZ�WKHUH�ZHUH�YHKLFOH�UHVRXUFHV
�� WKDW�ZHUH�FRPLQJ�WKDW�\RX�DVNHG�WKDW�\RX�GLGQ
W�QHHG�
�� \RX�DVNHG�WKHP�WR�QRW�EULQJ�WKHP�RU�WR�PLQLPL]H�WKDW�
�� $QG�\RX
UH�VD\LQJ�WKDW�KDSSHQHG�LQ�,UPD"
�� �����$����<HV��VLU���7R�P\�NQRZOHGJH��HYHU\ERG\�SOD\HG
�� SUHWW\�ZHOO�RQ�WKDW�
�� �����4����6R�ZHUH�WKHUH�DQ\�WKDW�UHIXVHG�WR�KRQRU�WKDW"

3DJH���

� �����$����$W�OHDVW�QRW�WR�P\�IDFH�RU�QRW�WR�P\�HDU�
� �����4����1RZ��ZDV�WKHUH�DQ\WKLQJ����ZHOO��VWULNH�WKDW�
� ����������6RPH�YHQGRUV�FKDUJH�IXHO�DQG�LW�VHHPHG�OLNH
� PRVW�GLG�RQ�WKH�ZD\�GRZQ���:RXOG�WKDW�EH�IDLU"
� �����$����<HV��VLU�
� �����4����$QG�LQ�GRLQJ�VR��ZKDW�ZHUH�\RXU�UHTXLUHPHQWV
� DV�IDU�DV�SURRI�RI�SD\PHQW�IRU�\RX�WR�SD\�IRU�WKHLU
� IXHO"
� �����$����5HFHLSWV�

�� �����4����'LG�\RXU�WHDP�SUHSDUH�FRVW�VXPPDULHV�RI�HDFK
�� YHQGRU��LQ�RWKHU�ZRUGV��E\�W\SH�RI�FRVW��ODERU��IXHO�
�� PHDOV��KRWHO"
�� �����$����1RW�EURNHQ�GRZQ�OLNH�WKDW�
�� �����4����:DV�WKHUH�VRPH�NLQG�RI�VXPPDU\�WKDW�\RX
�� SUHSDUHG�IRU�HDFK�YHQGRU"
�� �����$����:H�GLG�D�UHFRQFLOLDWLRQ�VKHHW�WKDW�ZRXOG�KDYH
�� KDG�WKH�ODERU��YHKLFOH�FRVW��DQG�PRVW�RI�WKH�WLPH�LI
�� WKHUH�ZHUH�LQFLGHQWDO�H[SHQVHV��WKRVH�FRVWV�ZRXOG�KDYH
�� EHHQ�RQ�WKH�UHFRQFLOLDWLRQ�
�� �����4����6R�ZKDW�ZDV�EHLQJ�UHFRQFLOHG��KRZ�PXFK�WKH\
�� ELOOHG�YHUVXV�KRZ�PXFK�\RX�DJUHHG�WR�SD\"
�� �����$����&RUUHFW�
�� �����4����,V�WKDW�D�GRFXPHQW�WKDW�ZH
YH�UHFHLYHG"
�� �����$����<HV��VLU��WKDW�VKRXOG�EH�
�� �����4����,W
V�LQ�WKHUH"

3DJH���

� �����$����<HV�
� ����������05��5(+:,1.(/���&DQ�ZH�WDNH�D�IHZ�PLQXWHV�DQG
� �����MXVW�ILQG�WKDW�GRFXPHQW"
� ����������05��:$+/(1���6XUH���*R�RII�WKH�UHFRUG"
� ����������05��5(+:,1.(/���<HV��RII�WKH�UHFRUG�
� �����������5HFHVV�IURP�������D�P��WR�������D�P��
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���6R�MXVW�ORRNLQJ�WKURXJK�WKHVH
� GRFXPHQWV�WKDW�\RX�SURYLGHG��ZKLFK�DUH�WKH

�� UHFRQFLOLDWLRQ�GRFXPHQWV�WKDW�\RX�UHIHUHQFHG�EHIRUH��LW
�� ORRNV�OLNH�WKHUH�DUH�GRFXPHQWDWLRQ�LQ�KHUH�ZKHUH�\RX�JR
�� WKURXJK�DQG�\RX�VHH�ZKDW�WKH\�LQYRLFHG�DQG�\RX�FKHFN�LW�
�� DQG�LQ�VRPH�FDVHV�WKHUH�LV�D�GLIIHUHQFH�RI�]HUR�
�� VRPHWLPHV�\RX�GHGXFW��DQG�,�JXHVV�LQ�D�IHZ�FDVHV�WKHUH
�� ZHUH�WKLQJV�WKDW�ZHUH�DGGHG���,V�WKDW�IDLU"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�ZH�GRQ
W�KDYH�WLPH�WR�JR�WKURXJK
�� DOO�WKLV��EXW�WKDW
V��HVVHQWLDOO\��ZKDW�WKLV
�� GRFXPHQWDWLRQ�LV���$QG�WKLV�ZRXOG�EH��HVVHQWLDOO\��WKH
�� ILQDO�UHFRQFLOLDWLRQ�EHWZHHQ�ZKDW�ZDV�LQYRLFHG�DQG�ZKDW
�� \RX�SDLG���
�� �����$����<HV��VLU�
�� �����4�������EDVHG�RQ�WKH�UHYLHZ�WKDW�\RX�GLG"
�� �����$����<HV��VLU�
�� �����4����2ND\�
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3DJH���

� ����������05��:$+/(1���$QG�MXVW�IRU�WKH�UHFRUG��DUH�\RX
� �����JRLQJ�WR����DUH�\RX�JRLQJ�WR�PDUN�WKRVH�DV�H[KLELWV
� �����RU�QRW"
� ����������05��5(+:,1.(/���,�GRQ
W�WKLQN�,�DP�
� ����������05��:$+/(1���%XW�WKDW
V�RXU�UHVSRQVH�WR�WKH
� �����SURGXFWLRQ�RI�GRFXPHQWV�WKDW�ZHUH�GXH�WRGD\�
� ����������05��5(+:,1.(/���<HV�
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���7KLV�LV�WKH�FRQILGHQWLDO���

�� ����������05��:$+/(1���2ND\�
�� ����������05��5(+:,1.(/������GRFXPHQWDWLRQ���,W
V
�� �����QXPEHUHG�SDJH���WKURXJK�����
�� ����������05��:$+/(1���2ND\���,�MXVW�ZDQW�WR�PDNH�VXUH
�� �����ZH�NQHZ�ZKDW�WKLV�LV���7KDW
V�JUHDW���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����:KHQ�UHTXLULQJ�YHULILFDWLRQ�IRU�IXHO�LQYRLFHV�
�� GLG�LW�PDWWHU�WR�\RX�ZKHWKHU�WKH�UHFHLSW�ZDV�RQ�D
�� FRPSDQ\�FUHGLW�FDUG�RU�D�FRPSDQ\�IXHO�IOHHW�FDUG�RU�D
�� ZRUNHU
V�SHUVRQDO�FDUG"
�� �����$����1R��VLU�
�� �����4����:KDW�DERXW�FDVK"
�� �����$����,W�VKRXOG�EH�D�UHFHLSW�IRU�WKH�FDVK���,�PHDQ�
�� LW�VKRXOG�LQGLFDWH�WKDW���,�GRQ
W�UHFDOO�DQ\�FDVK
�� UHFHLSWV��EXW�WKHUH�SUREDEO\�ZHUH�VRPH�
�� �����4����$QG�ZRXOG�\RX�DSSO\�DQ\�GLIIHUHQW�VWDQGDUG�IRU

3DJH���

� HYDOXDWLQJ�SD\PHQW�RI�D�YHQGRU�LQYRLFH�WKDQ�\RX�ZRXOG
� IRU��VD\��D�7(&2�HPSOR\HH
V�LQYRLFH�IRU�WKHLU�WUDYHO"
� �����$����1R��VLU�
� �����4����'R�\RX�KDSSHQ�WR�NQRZ��EDVHG�RQ�MXVW�\RXU
� H[SHULHQFH�DV�D�7(&2�HPSOR\HH�DQG�\RXU�ZRUN��ZKHWKHU
� ZKHQ�\RX�WUDYHO�IRU�WKH�FRPSDQ\��GR�\RX�KDYH�D����GR�\RX
� XVH�D�SHUVRQDO�FUHGLW�FDUG�IRU�IXHO�RU�LV�WKHUH�D
� FRPSDQ\�FUHGLW�FDUG"
� �����$����,
YH�XVHG�ERWK���$QG�,�KDYH�ZKDW
V�FDOOHG�D

�� SXUFKDVH�FDUG�QRZ�IURP�WKH�FRPSDQ\��EXW�LQ�SDVW�\HDUV
�� ,
YH�XVHG�P\�RZQ�SHUVRQDO�FUHGLW�FDUG�DQG�WKHQ�FUHDWHG
�� DQ�H[SHQVH�YRXFKHU�IRU�WKDW�
�� �����4����2ND\���:KHQ�HYDOXDWLQJ�D�UHFHLSW�IRU�DSSURYDO�
�� DUH�WKHUH�DQ\�VWDQGDUGV�RU�UHTXLUHPHQWV�ZLWK�UHVSHFW�WR
�� ZKHWKHU�WKH�UHFHLSW�LV�DQ�RULJLQDO�RU�D�FRS\�RU�D
�� GXSOLFDWH"
�� �����$����1R��VLU���,�PHDQ��PRVW�RI�WKH�WLPH�ZH
UH�JRLQJ
�� WR�UHFHLYH�GXSOLFDWHV�EHFDXVH����DQG�WKH�H[SHFWDWLRQ
�� WKHUH�LV�WKDW�WKH�FRPSDQ\�RU�WKH�XWLOLW\�LV�JRLQJ�WR
�� PDLQWDLQ�WKH�RULJLQDO�LQ�WKHLU�ILOHV�DQG�V\VWHP���%XW
�� WKH�GXSOLFDWH�LV����,�PHDQ��LW
V�D�VFDQQHG�GRFXPHQW���:H
�� XVXDOO\�UHFHLYH�SGI
V�ZKLFK�FDUULHV�D�GRFXPHQW
�� SURSHUWLHV�DUFKLYH�RI�WKH�H[FKDQJHV�WKDW
V�FUHDWHG�RU
�� ZKDWHYHU�
�� �����4����2ND\���'LG�\RX�UHMHFW�IRU�SD\PHQW�DQ\�LQYRLFH

3DJH���

� RU�VXSSRUWLQJ�GRFXPHQWDWLRQ�EDVHG�RQ�D�EHOLHI�WKDW�LW
� ZDV�IUDXGXOHQW"
� �����$����1RW�IUDXG���,�GRQ
W�EHOLHYH�ZH�VDZ�DQ\�WKDW
� ZHUH�IUDXG�LQ�,UPD�IRU�LWHPV�WKDW�ZH�GLGQ
W�IHHO�WKDW�ZH
� VKRXOG�SD\�IRU���:H�FKDOOHQJHG�WKRVH���%XW�,�GRQ
W
� UHFDOO�DQ\�WKDW�ZHUH�VWUDLJKW�RXW�IUDXG���
� �����4����2ND\�
� �����$�������RU�ZH�EHOLHYHG�ZHUH�VWUDLJKW�RXW�IUDXG�
� �����4����6R�\RX
UH�VD\LQJ�\RX�GLGQ
W�FKDOOHQJH�DQ\�RQ

�� WKH�EDVLV�WKDW�\RX�WKRXJKW�LW�ZDV�IUDXGXOHQW��LV�WKDW
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����:HUH�WKHUH�DQ\�WKDW�\RX�VXVSHFWHG�PLJKW�EH
�� IUDXGXOHQW"
�� �����$����1R��VLU�
�� �����4����6R�LI�,�DVNHG�\RX�WKLV�TXHVWLRQ���GLG�\RX�NHHS
�� UHFRUGV�RI�GROODUV�E\�YHQGRU�DQG�LQYRLFH�WKDW�\RXU
�� UHYLHZ�UHMHFWHG�IRU�VXEPLVVLRQ�IRU�ILQDO�DSSURYDO�DQG
�� SD\PHQW���\RX�ZRXOG�VD\�WKDW
V�WKHVH�GRFXPHQWV"
�� �����$����<HV��VLU�
�� �����4����7KHVH���WKURXJK���
�� �����$����7KH�UHFRQFLOLDWLRQ�GRFXPHQWV�
�� �����4����2ND\�
�� ����������05��:5,*+7���([FXVH�PH���,�PLVVHG�WKH�ZRUG�
�� �����VRPHWKLQJ�VRPHWKLQJ�GRFXPHQWV�

3DJH���

� ����������7+(�:,71(66���7KH�UHFRQFLOLDWLRQ�GRFXPHQWV�
� ����������05��:5,*+7���7KDW
V����,�MXVW�GLGQ
W�JHW�LW�
� �����7KDQN�\RX�
� ����������7+(�:,71(66���,
P�VRUU\�
� ����������05��02</(���,V�WKHUH�D�%DWHV�VWDPS�QXPEHU�RU
� �����VRPH�ZD\�WR�LGHQWLI\�WKDW�GRFXPHQW"
� ����������06��321'(5���7KH�UHVSRQVH�WR�23&����
� ����������05��5(+:,1.(/���<HDK��LW
V�WKH����ZHOO��,
OO
� �����WHOO�\RX�ZKDW���/HW
V�MXVW�GR�WKLV���-XVW��ZH
OO

�� �����PDNH�WKLV�DQ�H[KLELW�
�� ����������:HOO��-HII�PDGH�D�IDFH�WKDW�DVNHG�PH�WR
�� �����UHFRQVLGHU�WKDW���,
P�MXVW�WU\LQJ�WR�JHW�D�ZD\
�� �����WR���
�� ����������05��:5,*+7���&DQ�ZH�JR�RII�WKH�UHFRUG"
�� ����������05��5(+:,1.(/���<HV��OHW
V�JR�RII�WKH�UHFRUG
�� �����IRU�D�VHFRQG�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� �����������0U��0R\OH�OHIW�WKH�GHSRVLWLRQ�DW�WKLV�WLPH��
�� �����������/XQFK�UHFHVV�IURP�������D�P��WR�������S�P��
�� ����������05��5(+:,1.(/���:H
OO�JR�EDFN�RQ�WKH�UHFRUG�
�� ����������-HII��GLG�\RX�ZDQW�WR�DGGUHVV�WKH�����SDJHV"
�� ����������05��:$+/(1���<HV���'XULQJ�RXU�OXQFK�EUHDN��ZH
�� �����WDONHG�WR�WKH�SHRSOH�ZKR�SUHSDUHG�WKH�GRFXPHQWV�DQG
�� �����,�WKLQN�ZH
YH�ILJXUHG�RXW�ZKDW�KDSSHQHG�RU�ZKDW�LV
�� �����JRLQJ�RQ�
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����3DJHV����WR����

3DJH���

� ����������7RGD\�WKH�FRPSDQ\�UHVSRQGHG�WR�2IILFH�RI
� �����3XEOLF�&RXQVHO
V�5HTXHVW�IRU�3URGXFWLRQ�RI�GRFXPHQW
� �������&���$QG�LQ�LWV�ZULWWHQ�UHVSRQVH��LW�VDLG�WKDW
� �����GRFXPHQWV�WKDW�DUH�%DWHV�VWDPSHG�QXPEHUHG���
� �����WKURXJK����RU�VR�DUH�RQ�D�FRQILGHQWLDO�&'�
� ����������,I�\RX�ORRN�RQ�WKH�&'��WKHUH�DUH�D�QXPEHU�RI
� �����ILOHV�DQG�WKH\�KDYH�EHHQ�QXPEHUHG��EXW�HDFK�RI�WKH
� �����ILOH�KDV�EHHQ�JLYHQ�DQ�LQGLYLGXDO�QXPEHU���7KH����
� �����SDJHV�WKDW�ZH�ZHUH�WDONLQJ�DERXW�WKDW�KDG�EHHQ

�� �����SURGXFHG�SK\VLFDOO\�WR�WKH�2IILFH�RI�3XEOLF�&RXQVHO
�� �����DUH�D�SULQWRXW�RI�WKH�ILOHV�WKDW�DUH�RQ�WKH
�� �����FRQILGHQWLDO�&'���$QG�EHFDXVH�VRPH�RI�WKH�ILOHV���
�� �����PDQ\�RI�WKH�ILOHV�SULQWHG�RXW�ZLWK�PRUH�WKDQ�RQH
�� �����SDJH��WKDW
V�WKH�GLIIHUHQFH�EHWZHHQ�WKH����RU�VR
�� �����SDJHV�WKDW�ZHUH�VXJJHVWHG�LQ�WKH�ZULWWHQ�UHVSRQVH
�� �����DQG�WKH�����SDJHV�WKDW�DUH�WKH�SK\VLFDO�GRFXPHQWV
�� �����ZKHQ�\RX�SULQW�WKHP�RXW�
�� ����������6R�ZH�KDYH��&KDUOHV��WKLV�PRUQLQJ�ILOHG�WKH
�� �����UHVSRQVH�LQ�D�PRWLRQ�IRU�WHPSRUDU\�SURWHFWLYH�RUGHU
�� �����ZKLFK�ZRXOG�DOORZ�\RX�WR�WDNH�SRVVHVVLRQ�RI�HLWKHU
�� �����WKH�SK\VLFDO�GRFXPHQWV�RU�WKH�&'���7KH�&'�ZLOO�EH
�� �����IRU�\RX�ZKHQ�\RX�JHW�EDFN�
�� ����������05��5(+:,1.(/���2ND\�
�� ����������05��:$+/(1���%XW�WKDW
V�ZKDW�ZH
UH�GHDOLQJ
�� �����ZLWK���$QG�,�WKLQN�ZH
YH�WDONHG�DERXW�RQ�WKH�EUHDN�

3DJH���

� �����UDWKHU�WKDQ�LGHQWLI\LQJ�WKHVH�����SDJHV�DV�D
� �����GHSRVLWLRQ�H[KLELW��LI�WKHUH�DUH�SRUWLRQV�RI�WKH
� �����GRFXPHQW�WKDW�DUH�XVHIXO�WR�DQVZHULQJ�TXHVWLRQV��ZH
� �����ZRXOG�XVH�WKRVH�SDJHV�DQG�LGHQWLI\�WKRVH�DQG�FDOO
� �����WKHP�XS�
� ����������05��5(+:,1.(/���<HV���6R�LQ�WKH�URRP�WKHUH�DQG
� �����DQ\ERG\�WKDW
V�IROORZLQJ�DORQJ��LI�,�DVN�D�TXHVWLRQ
� �����WKDW�FDQ�EH�DQVZHUHG�E\�UHIHUHQFH�WR�D
� �����UHFRQFLOLDWLRQ�GRFXPHQW�LQ�WKH�����SDJHV��ZH
OO�WU\

�� �����WR�SXOO�LW�XS�RQ�WKH�VFUHHQ�DQG�VHH�LI�LW�DGGV
�� �����DQ\WKLQJ�WR�WKH�DQVZHU��DQG�WKHQ�ZH�ZRXOG�WU\�WR
�� �����SXOO�RXW�RI�WKLV�VWDFN�WKDW�GRFXPHQW�DQG�PDNH�LW�D
�� �����GHSRVLWLRQ�H[KLELW��LI�LW
V�KHOSIXO�
�� ����������2ND\���$UH�ZH�UHDG\�WR�JR�EDFN"��$UH�\RX
�� �����UHDG\"
�� ����������7+(�:,71(66���<HV��VLU�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���,V�WKHUH�D�GRFXPHQW�WKDW�LV�WKH
�� 0XWXDO�$VVLVWDQFH�$JUHHPHQW"
�� �����$����7KHUH�LV���,�WKLQN�IRU�RXU�FRPSDQ\�
�� /HH�&ROOLQV�LV�WKH�NHHSHU�RI�WKDW�GRFXPHQW�
�� �����4����:KDW
V�WKH�VL]H�RI�WKH�GRFXPHQW"��+DYH�\RX
�� HYHU�VHHQ�LW"
�� �����$����,
YH�VHHQ�H[FHUSWV�IURP�LW��EXW�,�GRQ
W�UHFDOO
�� HYHU�VHHLQJ�WKH�WRWDO�GRFXPHQW�

3DJH���

� �����4����:RXOG�\RX�XVH�WKH�GRFXPHQW�LWVHOI�LQ�RUGHU�WR
� HYDOXDWH�ZKHWKHU�WR�SD\�WKH�LQYRLFHV"
� �����$����:HOO��DW�GLIIHUHQW�WLPHV�ZKHQ�,�KDG�TXHVWLRQV
� RQ�LQYRLFHV��,�ZRXOG�FRQWDFW�/HH�&ROOLQV�DQG�KH�ZRXOG�
� \RX�NQRZ��JLYH�PH�JXLGDQFH�DFFRUGLQJ�WR�WKH�0XWXDO
� $VVLVWDQFH�$JUHHPHQW�DQG�VHQG�PH�WKRVH�SDJHV�
� �����4����<HDK��RND\�
� ����������05��5(+:,1.(/���-HII��,
P�JRLQJ�WR�PDNH�D
� �����ODWH�ILOHG�GHSRVLWLRQ�H[KLELW�UHTXHVW�DQG�ZH�FDQ

�� �����DGGUHVV�LW�DV�\RX����ZH�FDQ�GLVFXVV�KRZ�WR�DGGUHVV
�� �����LW��EXW�,�ZRXOG�OLNH�WR�DVN�IRU�WKH�FXUUHQW�0XWXDO
�� �����$VVLVWDQFH�$JUHHPHQW�
�� ����������05��:$+/(1���:RXOG�WKDW�EH�([KLELW��"
�� ����������05��5(+:,1.(/������\HV�
�� ����������05��:$+/(1���2ND\���:H�FDQ�GR�WKDW�
�� ����������05��5(+:,1.(/���$OO�ULJKW�
�� ����������06��<281*���'R�\RX�ZDQW�WKH�DJUHHPHQW���
�� ����������05��5(+:,1.(/���<HV�
�� ����������06��<281*������RU�WKH�JXLGHOLQHV"
�� ����������05��:$+/(1���7KH�ZKROH�DJUHHPHQW�
�� ����������05��5(+:,1.(/���7KH�ZKROH�DJUHHPHQW�
�� ����������/HW
V�JR�RII�WKH�UHFRUG�IRU�D�VHFRQG�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� ����������05��5(+:,1.(/���6R�ZH
OO�FDOO�WKDW�/DWH�)LOHG
�� �����'HSRVLWLRQ�([KLELW�1XPEHU�����'LG�\RX�JHW�WKDW"

3DJH���

� ����������06��321'(5���<HV���7KH�0XWXDO�$VVLVWDQFH
� �����$JUHHPHQW"
� ����������05��5(+:,1.(/���<HV�
� ����������06��321'(5���2ND\���*RW�LW�
� �����������([KLELW���WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
� ODWH�ILOHG�H[KLELW��
� %<�05��5(+:,1.(/�
� �����4����$QG�GR�\RX�NQRZ�ZKHWKHU�WKDW�DQ\�RI�WKH
� GRFXPHQWDWLRQ�LQ�WKH�08$��ZKHWKHU�LW
V�WKH�DJUHHPHQW�RU

�� WKH�JXLGHOLQHV�RU�SURFHGXUHV��KDV�DQ\�UDWHV�LQ�LW��ODERU
�� UDWHV"
�� �����$����1R�LGHD��VLU�
�� �����4����2ND\���:H�KDG�D�EULHI�GLVFXVVLRQ�DERXW�PHDOV
�� DQG�VRPH�RI�WKH�XWLOLWLHV�ELOOLQJ�\RX�IRU�PHDOV�DQG�LW
�� ZDV�D�ELW�RI�D�VXUSULVH�WR�\RX��EXW�\RX�RQO\�OHDUQHG
�� DERXW�WKHLU�SROLF\�RQ�KRZ�WR�ELOO�PHDOV�DIWHU�\RX�JRW
�� WKH�LQYRLFH���'R�\RX�UHFDOO�WKDW"
�� �����$����<HV��VLU�
�� �����4����:HUH�WKHUH�DQ\�VXFK�VXUSULVHV�ZLWK�UHVSHFW�WR
�� WKH�ODERU�UDWHV�WKDW�\RX�ZHUH�FKDUJHG�RU�\RX�ZHUH
�� LQYRLFHG�IRU"
�� �����$����,�GRQ
W�WKLQN�VR���,�GRQ
W�UHFDOO�DQ\�
�� �����4����2ND\���:HUH�DOO�RI�WKH�ODERU�UDWHV�ZLWKLQ�WKH
�� H[SHFWDWLRQ�WKDW�\RX�KDG"��,�PHDQ��GLG�HYHU\�FRPSDQ\
�� WHOO�\RX�XS�IURQW�ZKDW�WKHLU�ODERU�UDWHV�DUH�JRLQJ�WR
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����3DJHV����WR����

3DJH���

� EH"
� �����$����<HV��VLU�
� �����4����$QG�WKH�VDPH�ZLWK�YHKLFOHV"
� �����$����<HV��VLU�
� �����4����2ND\���'LG�\RX����GR�\RX�NQRZ�ZKHWKHU����ZHOO�
� \RX�ZRXOG�NQRZ�ZKHWKHU�\RX�GLG���%XW�ZLWK�UHVSHFW�WR�WKH
� FUHZV�\RX�HQJDJHG��GLG�\RX�WXUQ�GRZQ�DQ\�FUHZV�EDVHG�RQ
� WKH�FRVW�WKDW�ZRXOG�EH�LQYROYHG�LQ�JHWWLQJ�WKHP�WKHUH
� YHUVXV�WKH�DPRXQW�RI�WLPH�DQG�ZRUN�WKH\�FRXOG�JLYH�\RX"

�� �����$����:H�RQO\�WXUQHG�DZD\�RQH�FUHZ�DQG�LW
V
�� EDVLFDOO\�EHFDXVH�WKH\�ZRXOGQ
W�DUULYH�XQWLO��DW�EHVW�
�� WKH�ODVW�GD\�RI�UHVWRUDWLRQ�
�� �����4����2ND\���'LG�\RX�NQRZ�ZKHQ�\RX�WDONHG�WR�WKH���
�� GR�\RX�KDYH�DQ�LGHD�RI�KRZ�ORQJ�UHVWRUDWLRQ�ZRXOG�EH"
�� �����$����:H����DJDLQ��\RX�NQRZ��ZH�KDYH�WKRVH
�� FRQIHUHQFH�FDOOV�DW�OHDVW�WZLFH�D�GD\�
�� �����4����5LJKW�
�� �����$����$QG�,�NQHZ�ZKDW�WKH�SURMHFWLRQ�IRU�UHVWRUDWLRQ
�� ZDV�DFFRUGLQJ�WR�RXU�GDPDJH�DVVHVVPHQW�WHDPV�
�� �����4����6R�LV�WKLV�D�FUHZ�WKDW�\RX�WXUQHG�GRZQ�DIWHU
�� WKH�VWRUP�KLW"
�� �����$����<HV��VLU�
�� �����4����2ND\���,V�WKLV�WKH�
�� �����$����<HV��VLU�
�� �����4����1RZ��GLG�\RX�SD\�WKH�ELOO�IRU� �IRU

3DJH���

� WKH�WLPH�WKDW�WKH\�ZHUH�PRELOL]LQJ"
� �����$����<HV��VLU�
� �����4����'LG�DQ\�RI�WKH�YHQGRUV�RU�FRQWUDFWRUV�WKDW
� FRPSULVHG�WKH�IRUHLJQ�FUHZV�WKDW�\RX�ZHUH�LQYROYHG�ZLWK�
� GLG�WKH\�SURYLGH�WKHLU�DJUHHPHQW�WR�IROORZ�WKH�6((
� JXLGHOLQHV"��'LG�WKH\�SURYLGH�WKDW�LQ�ZULWLQJ"
� �����$����1R��VLU�
� �����4����6R�QRERG\�GLG�WKDW"
� �����$����1R��VLU�

�� �����4����:HUH�WKHUH�DQ\�LQVWDQFHV�ZKHUH�D�YHQGRU�RU
�� FRQWUDFWRU�GLG�QRW�IROORZ�WKH�6((�JXLGHOLQHV�WKDW�WKH\
�� KDG�DW�OHDVW�RUDOO\�RU�LPSOLFLWO\�DJUHHG�WR"
�� �����$����:HOO��LW�UHDOO\�LV�WKH�XWLOLWLHV�WKDW�ZRXOG
�� KDYH�DJUHHG�WR�LW��EXW�WKH�FRQWUDFWRUV�QHYHU�DFWXDOO\
�� DJUHHG�WR�WKDW�RU�FRPSOLHG�ZLWK�LW�RU�DQ\WKLQJ�HOVH���,
�� PHDQ��WKDW
V�EDVLFDOO\�DQ�DG�KRF�VLWXDWLRQ�
�� �����4����2ND\���:HUH�WKHUH�DQ\�FLUFXPVWDQFHV�ZKHUH�D
�� YHQGRU�WKDW�ZDVQ
W�DQ�,28��D�IRUHLJQ�FUHZ�YHQGRU�WKDW
�� ZDVQ
W�DQ�,28��LQYRLFHG�\RX�IRU�VHUYLFHV�RU�H[SHQVHV�LQ
�� D�ZD\�WKDW�\RX�WKRXJKW�ZDV�XQUHDVRQDEOH�LQ�WKH�FRQWH[W
�� RI�WKH�6((�08$"
�� �����$����,
P�VXUH����,�GRQ
W�XQGHUVWDQG�ZKDW�\RX
UH
�� DVNLQJ�
�� �����4����2ND\���:DV�WKHUH�DQ\�QRQ�,28�YHQGRU�WKDW
�� LQYRLFHG�\RX�IRU�VRPHWKLQJ�WKDW�\RX�WKRXJKW�ZDV

3DJH���

� LQFRQVLVWHQW�ZLWK�ZKDW�\RX�ZRXOG�H[SHFW�WR�SD\�XQGHU�WKH
� 6((�08$"
� �����$����,
P�VXUH�WKHUH�ZHUH�LQVWDQFHV��\RX�NQRZ�
� EHFDXVH�ZH�KDG�FRROHUV��VKHHWV��SLOORZV�LQYRLFHG��DQG�
� \RX�NQRZ��ZH�KDG�WR�PDNH�GHFLVLRQV�RU�FKDOOHQJHV�WR
� WKRVH�DV�ORQJ�DV����DOVR��WKH�YHKLFOH�UHSDLUV���$QG�VR�,
� WKLQN�WKH�DQVZHU�LV�\HV���$QG�LI�ZH�IHOW�WKH\�ZHUH
� XQUHDVRQDEOH��,
P�SUHWW\�VXUH�WKDW�WKRVH�ZHUH
� FKDOOHQJHG��RU�DW�OHDVW�WDNHQ�WR�%HWK�<RXQJ�RU

�� 7KDG�/RSH]�RU�/HH�&ROOLQV�IRU�FODULILFDWLRQ�DQG�JXLGDQFH
�� RQ�
�� �����4����2ND\���,�WKLQN�\RX�VDLG�HDUOLHU�ZKHQ�ZH�ZHUH
�� HDUO\�LQ�WKH�GHSRVLWLRQ�WKDW�WKH�YHQGRUV�WKDW�\RX�ZHUH
�� NLQG�RI�SXW�LQ�D�SRVLWLRQ�RI�XVLQJ�IRU�,UPD�ZHUH�QRW
�� \RXU�XVXDO�YHQGRUV���'LG�,�PLVXQGHUVWDQG�ZKDW�\RX�VDLG"
�� �����$����1R���,�PHDQ��PRVW�RI�WKH�YHQGRUV�WKDW�ZH�XVHG
�� IRU�,UPD�KDG�QHYHU�EHHQ�RQ�RXU�V\VWHP�EHIRUH���:H�KDG�QR
�� UHDO�NQRZOHGJH�RI�WKHP�SULRU�WR�,UPD�
�� �����4����%XW�WKHUH�ZHUH�VRPH�YHQGRUV�WKDW�ZHUH�LQ
�� FRPPRQ�WR�,UPD�DQG��VD\��(ULND����ZDV�(ULND�WKH�ODVW
�� VWRUP�WKDW�\RX�KDG�IRUHLJQ�FUHZV"
�� �����$����,
P�QRW�VXUH���,�WKLQN�LW�PLJKW�KDYH�EHHQ
�� +HUPLQH���+HUPLQH�ZRXOG�KDYH�EHHQ�WKH�ODVW�VWRUP�
�� �����4����6R�ZHUH�WKHUH�VRPH�LQ�FRPPRQ"
�� �����$����,�WKLQN�PD\EH�RQH��PD\EH�WZR���%XW�HYHQ

3DJH���

� +HUPLQH�ZDV�VXFK�D�VPDOO�VWRUP�FRPSDUHG�WR�,UPD�WKDW
� WKHUH�ZHUHQ
W�WKDW�PDQ\�IRUHLJQ�FUHZV�
� �����4����$OO�ULJKW���'LG�\RX�LQ�\RXU�UROH�ZLWKLQ�WKH
� VFRSH�RI�\RXU�GXWLHV�LQ�,UPD��GLG�\RX�DSSURYH�RU�VXEPLW
� IRU�ILQDO�DSSURYDO�DQG�SD\PHQW�DQ\�LQYRLFH�RU�SRUWLRQ�RI
� LQYRLFH�WKDW�ZRXOG�KDYH�EHHQ�UHMHFWHG�ZHUH�LW�QRW�IRU
� WKH�FRQGLWLRQV�RI�VWRUP�UHVWRUDWLRQ"
� �����$����&RXOG�\RX�UHSKUDVH�WKDW"
� �����4����<HV���:KDW�,
P�WU\LQJ�WR�JHW�DW�LV��GLG�\RX

�� UHOD[�\RXU�VWDQGDUGV�IRU�SD\PHQW�RI�DQ\�LQYRLFH�EDVHG�RQ
�� WKH�IDFW�WKDW�LW�ZDV�IRU�VWRUP�UHVWRUDWLRQ�DQG�QRW��VD\�
�� DQ�RUGLQDU\�GD\�WR�GD\�EXVLQHVV"
�� �����$����<HV��VLU���,�PHDQ��LI�LW�KDG�EHHQ�QRUPDO
�� GD\�WR�GD\�EXVLQHVV��ZH�ZRXOG�KDYH�YHWWHG�HDFK
�� FRQWUDFWRU���:H�ZRXOG�KDYH�KDG�FRQWUDFWV�DQG�SXUFKDVLQJ
�� LQYROYHG���7KH\�ZRXOG�KDYH�GRQH�GXH�GLOLJHQFH���7KH\
�� ZRXOG�KDYH�QHJRWLDWHG�UDWHV��ORJLVWLFV��HW�FHWHUD�
�� LQVWHDG�RI�LW�EHLQJ��EDVLFDOO\��GRQH�RQ�WKH�IO\�
�� �����4����:KHQ�LW�FDPH�WR�UHYLHZLQJ�DQG�SD\LQJ�DQ
�� LQYRLFH��GLG�\RX�DSSURYH�IRU�SD\PHQW�DQ\�LQYRLFH�WKDW
�� \RX�ZRXOG�QRW�KDYH�GRQH�VR�KDG�LW�EHHQ�IRU�D�7(&2
�� HPSOR\HH�RU�D�UHJXODU�7(&2�YHQGRU"
�� �����$����<HV��VLU���:H�ZRXOG�KDYH����,
P�VXUH�ZH�GLG�
�� :H�ZRXOG�KDYH�FKDOOHQJHG�WKHP�RQ�VRPH�RI�WKH�H[SHQVHV
�� PRUH�VWULQJHQWO\�WKDQ�ZH�SUREDEO\�GLG�GXULQJ�WKH�VWRUP
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����3DJHV����WR�����

3DJH���

� UHVWRUDWLRQ�DQG�DIWHU�
� �����4����2ND\���:KDW�,�ZDQW�WR�GR�QRZ�LV�JR�WR�WKH�SLOH
� DQG�,�ZDQW�WR�WDON�DERXW� �
� �����$����2ND\�
� �����4����$QG�,
P�JRLQJ�WR�DVN�SDJH������/HW�PH�MXVW���
� DFWXDOO\��,�ZDQW�WR�WDON�WR�\RX�DERXW�SDJHV����WKURXJK
� ����ZKLFK�,�WKLQN�LV�D�������WKURXJK�����,�DSRORJL]H��D
� ����LW�ORRNV�OLNH�D� ����LW�VKRXOG�ORRN�OLNH�WKLV�
� ����������05��:$+/(1���:KDW���

�� ����������05��5(+:,1.(/���2K��WKLV�LV�WKH�ELJ���
�� ����������7+(�:,71(66������
�� ����������06��321'(5���6R�WKH�������SDJHV"
�� ����������05��5(+:,1.(/���7KLV�LV�WKH�������SDJHV�
�� ����������05��:$+/(1���&KDUOHV�LV�DERXW�WR�DVN�TXHVWLRQV
�� �����DERXW�WKH�FRPSDQ\
V�DQVZHU�WR�23&
V�)LIWK�6HW�RI
�� �����,QWHUURJDWRULHV�1XPEHU�����ZKLFK�LV�QXPEHUHG
�� �����SDJHV����WKURXJK����
�� ����������$QG�&DUORV�LV�JRLQJ�WR�WU\�DQG����LW�ORRNV
�� �����OLNH�KH
V�JHWWLQJ�FORVH�
�� ����������05��$/'$=$%$/���7KH�ILOH�LV�RSHQ���:KDW�SDJH
�� �����LV�LW"
�� ����������05��5(+:,1.(/������
�� ����������05��:$+/(1������WKURXJK����
�� %<�05��5(+:,1.(/�
�� �����4����,�GRQ
W�NQRZ�LI�WKLV�LV� �

3DJH���

� $UH�\RX�IDPLOLDU�ZLWK�WKHP"��7KLV�ORRNV�OLNH�IXHO
� UHFHLSWV�IRU �
� �����$����2ND\�
� �����4����$OO�ULJKW���:RXOG�\RX�NQRZ�ZKHWKHU�\RX�KDG
� GLVDOORZHG�DQ\�H[SHQVHV�IRU�WKLV�FRPSDQ\"
� �����$����,�GRQ
W�UHFDOO�GLVDOORZLQJ�DQ\�H[SHQVHV�IRU�
� �
� �����4����2ND\���'R�\RX�NQRZ�ZKHQ ZDV�HQJDJHG�DQG
� ZKHQ�WKH\�DUULYHG�LQ�)ORULGD"

�� �����$��� �ZRXOG�KDYH�VWDUWHG�WUDYHO�RQ
�� 6HSWHPEHU��WK�
�� �����4����:KHUH�ZHUH�WKH\�FRPLQJ�IURP��VRPHZKHUH�LQ
�� "
�� �����$����<HV��VLU�
�� �����4����$QG�ZKHQ�GLG�WKH\�DUULYH"
�� �����$����,W�ORRNV�OLNH�WKH\�DFWXDOO\�DUULYHG�RQ�WKH
�� ��WK�RI�6HSWHPEHU�
�� �����4����6R�ZRXOG�WKH\�KDYH�VWDUWHG�ZRUNLQJ�RQ�WKH
�� ��WK��WKHQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���,I�\RX�ORRN�RQ�SDJH�����LW�DSSHDUV�WKDW
�� FUHZ�SXUFKDVHG�JDV�IURP�'DOWRQ��*HRUJLD�GRZQ�WR
�� &ROXPEXV��*HRUJLD�RQ����WKURXJKRXW�WKH�GD\�RQ�WKH���WK�
�� 'R�\RX�VHH�WKDW�RQ�WKH�OHIW�KDQG�VLGH"
�� �����$����<HV��VLU�

3DJH���

� �����4����$OO�ULJKW���$QG�WKHQ�LQ�&ROXPEXV��WKH\
UH�LQ
� &ROXPEXV��LW�ORRNV�OLNH��LI�\RX�JR�IURP�WKH���VW�WR�WKH
� ��QG��WKH�IRXUWK�OLQH�GRZQ�RQ�WKH���QG��LW�ORRNV�OLNH
� WKH�ODVW�SXUFKDVH�RI�IXHO�LQ�&ROXPEXV�LV�HDUO\�LQ�WKH
� PRUQLQJ�RQ�WKH���WK���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����:RXOG�\RX�DVVXPH�IURP�WKLV�WKDW�JLYHQ�WKDW�RQ
� SDJH�����WKH�ILUVW�SXUFKDVH�RI�IXHO�LV�DW������S�P��RQ
� WKH���WK��WKDW�WKH\�VSHQW�WKH�QLJKW�RI�WKH���WK�DQG�WKH

�� ��WK�LQ�&ROXPEXV��*HRUJLD"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�ZRXOG�WKH�GHFLVLRQ�DERXW�ZKHWKHU�WR
�� VSHQG�WZR�QLJKWV�LQ�&ROXPEXV��*HRUJLD�EH�HQWLUHO\�
��
�� �����$����<HV��VLU�
�� �����4����2ND\���,V�WKHUH�DQ\�UHDVRQ����DQG�VR�ZKHQ�
�� �FUHZV�DUH�LQ�&ROXPEXV��*HRUJLD��GR�\RX�NQRZ�ZKDW
�� UDWH�WKH\�ZHUH�FKDUJLQJ�DQG�ZKHWKHU�LW�ZDV�RYHUWLPH�
�� GRXEOH�WLPH�RU�UHJXODU�WLPH"��,W�ZRXOG�EH�UHIOHFWHG�LQ
�� WKHLU�WLPHVKHHWV��LV�WKDW�IDLU"
�� �����$����<HV�
�� �����4����6R�ZKHQ�D�FUHZ�LV����ZKDW�ZDV�WKH�WHUP�\RX
�� XVHG��ZKHUH�WKH\
UH�NLQG�RI�VWDWLRQDU\"��'R�\RX�DOO�KDYH
�� D�WHUP�IRU�LW"
�� ����������05��:5,*+7���'U\�GRFN�ZDV�D�WHUP�\RX�XVHG

3DJH����

� �����HDUOLHU�
� ����������05��5(+:,1.(/���'U\�GRFN"
� ����������05��:5,*+7���'U\�GRFNLQJ�
� %<�05��5(+:,1.(/�
� �����4����2ND\���6R�\RX�FDOO�WKDW�GU\�GRFNLQJ�ZKHUH
� WKH\
UH�LQ�&ROXPEXV�IRU�WZR�QLJKWV"
� �����$����<HV��VLU�
� �����4����2ND\���:KLOH�WKH\
UH�GU\�GRFNLQJ��VKRXOG�WKH\
� EH�GULYLQJ�DURXQG��VD\��OLNH�D�WUXFN����VKRXOG�D�WUXFN

�� KDYH�����PLOHV�RQ�LW"
�� �����$����,�ZRXOGQ
W�WKLQN�VR��EXW���
�� �����4����$OO�ULJKW���:HOO��VKRXOG�WKH\�EH�EX\LQJ�D�ORW
�� RI�IXHO�RYHU�WZR�GD\V�ZKLOH�WKH\
UH�GU\�GRFNLQJ"
�� �����$����7KH\�VKRXOGQ
W�EH�
�� �����4����2ND\���6R�ZKDW�DUH�\RXU�H[SHFWDWLRQV�DERXW
�� ZKHWKHU�WKH\�JR�RXW�WR�HDW��JR�WR����WKH\�JR�WR�2XWEDFN
�� RU�JR�WR�%RQHILVK�RU�VRPHWKLQJ�OLNH�WKDW�ZKHUH�WKH\
�� PD\EH�VSHQG�����DQG�����D�SHUVRQ�RQ�D�PHDO�EX\LQJ�VWHDN
�� DQG�VKULPS"��6KRXOG�WKH\�EH�GRLQJ�WKDW�ZKLOH�WKH\
UH�GU\
�� GRFNHG"
�� �����$����,W
V�WKHLU�FRPSDQ\
V�
�� �����4����%XW�ZKR�SD\V�IRU�WKRVH�FRVWV"
�� �����$����,
P�VXUH�WKH\
UH�SDVVHG�RQ�WR�XV�
�� �����4����$UH�WKHUH�DQ\�JXLGHOLQHV�WKDW�7(&2�SURYLGHV
�� ZKHQ�LW�FRPHV�WR�ZKDW�SHRSOH�VKRXOG�SD\�ZKLOH�WKH\
UH
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����3DJHV�����WR�����

3DJH����

� PRELOL]LQJ�DV�IDU�DV�PHDOV"��,V�WKHUH�DQ�XSSHU�OLPLW�RQ
� ZKDW�\RX
UH�ZLOOLQJ�WR�SD\"
� �����$����,�GRQ
W�UHFDOO���,�WKLQN�LW
V�D�UHDVRQDEOH
� H[SHFWDWLRQ�
� �����4����$OO�ULJKW�
� �����$����:H�GRQ
W����,�GRQ
W�WKLQN�ZH�H[SHFW�SHRSOH�WR
� HDW�SHDQXW�EXWWHU�DQG�MHOO\�VDQGZLFKHV�
� �����4����2ND\���6R�FDQ�\RX�WXUQ�WR�SDJH���RI����DQG�DOO
� WKH�SDJH�QXPEHUV�,
P�JRLQJ�WR�JLYH�QRZ�DUH�JRLQJ�WR�EH

�� EDVHG�RQ�WKH�������SDJHV�SOXV�WKH�VXSSOHPHQWDOV�WKDW
�� KDYH�WKH�QXPEHUV�
�� ����������05��:$+/(1���&DUORV��FDQ�\RX�ILQG�WKDW"
�� ����������05��$/'$=$%$/���,
P�VRUU\���:KDW�SDJH"
�� ����������05��:$+/(1���3DJH���
�� ����������05��5(+:,1.(/���3DJH���
�� %<�05��5(+:,1.(/�
�� �����4����1RZ��LI�\RX�FRXOG�MXVW�WXUQ�WR�SDJH���UHDO
�� TXLFN��DQG�NHHS�\RXU�WKXPE�RQ��"
�� ����������05��:$+/(1���7KDW
V�SDJH���DQG�WKHUH
V�SDJH���
�� %<�05��5(+:,1.(/�
�� �����4����6R�SDJH����LW�VKRZV�\RXU����LV�WKLV�RQH�RI
�� WKRVH�ZKHUH�\RX�VLJQHG�WKH�WLPHVKHHW�VRPHZKDW
�� FRQWHPSRUDQHRXV�ZLWK�WKH�VXEPLVVLRQ"
�� �����$����5LJKW�
�� �����4����1RZ��,�NQRZ�\RX�ZRXOGQ
W�VLJQ�D�WLPHVKHHW���

3DJH����

� ����������:HOO��ILUVW�RI�DOO��GLG�\RX�VLJQ�WLPHVKHHWV
� IRU�WKH�WLPH�WKDW�WKH�FRPSDQ\�ZDV�PRELOL]LQJ�ZKHQ�WKH\
� ZHUH�RQ�WKHLU�ZD\�GRZQ"
� �����$����<HV��VLU�
� �����4����2ND\�
� �����$����6RPHWLPHV���<HDK��WKLV�ZDV�RQH�RI�WKHP�
� �����4����$OO�ULJKW���$QG�7(&2��ZKHQ�FRPSDQLHV�DUH
� PRELOL]LQJ��\RX�GRQ
W�KDYH�DQ\RQH�LQ�WKH�ILHOG��VR�WR
� VSHDN��WKDW�FDQ�YHULI\�WKHLU�WLPH"

�� �����$����1R��VLU�
�� �����4����%XW�WKHUH�LV�D�SURFHVV�LQ�SODFH�WR�YHULI\
�� URVWHUV�DQG�FKHFN�LQ�DW�WKH�PRELOL]DWLRQ����QRW
�� PRELOL]DWLRQ��EXW�DW�WKH�LQFLGHQW�EDVHV"
�� �����$����<HV��VLU�
�� �����4����%XW�WKLV�LV�D�FDVH�ZKHUH�\RX�ZRXOG�EH�JLYLQJ
�� DSSURYDO�IRU�WKHP�RQ�WKHLU�WLPHVKHHWV��ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�JRLQJ�EDFN�WR�SDJH����LW�ORRNV�OLNH
�� RYHU�RQ�WKH�ULJKW�KDQG�VLGH��DQG�OHW
V�MXVW�WDNH
�� ��KH
V�WKH�WRS�JX\�RQ�WKH�OLQH���,�GRQ
W�NQRZ
�� LI�KH
V�WKH�WRS�JX\�RQ�WKH�FUHZ���+H
V�MXVW����KH
V�RQ
�� WKH�ILUVW�OLQH�WKHUH���,�VHH�D�VWUDLJKW�WLPH�UDWH�RI
�� ��D�PRELOL]DWLRQ�GHPRELOL]DWLRQ�UDWH�RI� ��DQG
�� WKHQ�DQ�RYHUWLPH�UDWH�RI ��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�

3DJH����

� �����4����,V�WKDW�VWDQGDUG�WR�KDYH�D�KLJKHU�UDWH�IRU�D
� PRELOL]DWLRQ�WKDQ�\RXU�UHJXODU�ODERU�UDWH��RU�\RXU
� RYHUWLPH�UDWH�HYHQ"
� �����$����,W
V�FRPSDQ\�WR�FRPSDQ\�
� �����4����2ND\�
� �����$����7KHUH
V�QR�VWDQGDUG�IRU�WKDW�
� �����4����6R�ZKHQ�WKLV�FRPSDQ\�VWDUWV��WKH\�JHW�WKH�FDOO
� DQG�WKH\�VWDUW�FORFNLQJ�WLPH��VR�WR�VSHDN��WKH\�FKDUJH
� �XQWLO�WKH\�JHW�WR�WKH�7DPSD�VHUYLFH�WHUULWRU\"

�� �����$����,W�FRXOG�EH�WKDW��RU�LW�ORRNV�OLNH�WKH�ILUVW
��
�� �
�� �����4����2ND\���6R�ZKHUH�GR�\RX�VHH�RQ�KHUH�WKDW�WKH\
�� KDG�VWUDLJKW�WLPH"
�� �����$����&ROXPQ����LW
V�WKH�VHYHQWK�IURP�WKH�ULJKW��67
�� KRXUV�
�� �����4����2ND\���:HOO��OHW
V�JR�EDFN�WR����LW�ORRNV�OLNH
�� WKHLU�ILUVW�GD\�RI�WLPH�LV�WKH��WK��LV�WKDW�ULJKW"
�� �����$����3DUW�RI�WKHP��\HV�
�� �����4����6R�WKH\�KDYH����ZHOO��WKLV�JX\�KDV�]HUR�KRXUV�
�� EXW�WKHUH
V�SHRSOH�EHORZ�KLP�WKDW�KDYH�HLJKW�DQG�D�KDOI�
�� LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�LW�VD\V�0RE�'HPRE���6R�GRHV�WKDW�PHDQ�WKDW
�� WKLV�LV�DW�WKH� �UDWH"

3DJH����

� �����$����,�ZRXOG�KDYH�WR�GR�WKH�PDWK�DQG�ILJXUH�LW�RXW�
� EXW�\HV��VLU��WKDW�ZRXOG�EH�DW� �DQ�KRXU�
� �����4����2ND\���6R�WKHQ�RQ�WKH���WK�LW�ORRNV�OLNH
� WKH\
UH�FKDUJLQJ�PRELOL]DWLRQ�GHPRELOL]DWLRQ�WLPH�
� �����$����&RUUHFW�
� �����4����1RZ��RQ�WKH���WK�ZKDW�DUH�WKH\�FKDUJLQJ"
� �����$����(LJKW�KRXUV��� �FKDUJHG�HLJKW�KRXUV
� VWUDLJKW�WLPH�DQG�VL[�KRXUV�RYHUWLPH�
� �����4����$QG�WKHQ�RQ�WKH���WK��HLJKW�KRXUV�VWUDLJKW

�� WLPH�DQG�WHQ�DQG�D�KDOI�KRXU�RI���
�� �����$����2YHUWLPH�
�� �����4�������RYHUWLPH"��2ND\�
�� ����������6R�ZRXOG�\RX�KDYH�DQ�LGHD�ZK\�WKH���WK�ZRXOG
�� EH�PRELOL]DWLRQ�GHPRELOL]DWLRQ�DQG�WKH���WK�ZKHQ�WKH\
�� ZHUH�FOHDUO\�WUDYHOLQJ�EDVHG�RQ�WKH�JDV�UHFRUGV��ZK\
�� WKDW�ZRXOGQ
W�EH�PRELOL]DWLRQ�GHPRELOL]DWLRQ"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���2ND\���,�ZDQW�WR�PDNH�SDJH��
�� �����([KLELW�����$QG�WKLV�ZLOO�EH� /DERU�DQG
�� �����(TXLSPHQW�6XPPDU\���,V�WKDW�D�JRRG�H[SODQDWLRQ�RI
�� �����WKLV"
�� ����������7+(�:,71(66���<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���([KLELW���
�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�WKHQ�IRU�ODWH�ILOHG
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����3DJHV�����WR�����

3DJH����

� �����([KLELW����,�ZDQW�WR�GR�SDJHV����WKURXJK����
� ����������05��:$+/(1���7KDW
V�MXVW�GHSRVLWLRQ�H[KLELW�
� �����QRW���
� ����������05��5(+:,1.(/���<HV��GHSRVLWLRQ�H[KLELW����
� �����WKURXJK�����DQG�ZH
OO�FDOO�LW� �)XHO�6XPPDU\�
� ����������$QG�ZH
UH�FDOOLQJ�WKLV���
� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����2Q�([KLELW����OHW
V�ORRN�DW����RQ�SDJH���

�� \RX
OO�VHH�WKH�IDU�OHIW�KDQG�FROXPQ�LV����LW�VD\V
�� YHKLFOH�QXPEHU�
�� ����������05��:5,*+7���([FXVH�PH���&DUORV��FRXOG�\RX
�� �����SOHDVH�HQODUJH�WKDW�PD\EH����SHUFHQW"��,�WKLQN
�� �����HYHU\WKLQJ�VKRXOG�VKRZ���<RX�FDQ�WU\�����DQG�VHH
�� �����ZKDW�KDSSHQV���1R���6R�,�WKLQN�PD\EH�D�OLWWOH
�� �����VPDOOHU��PD\EH�������<RX�FDQ�MXVW�W\SH�LQ�����DQG
�� �����VHH�ZKDW�WKDW�GRHV�IRU�XV���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���6R�RQ�SDJH�����\RX�VHH�WKH�SDJH
�� QXPEHUHG������<RX�VHH�MXVW�WR�WKH���DQG�WKH�����\RX�VHH
�� MXVW�WR�WKH�ULJKW�RI�WKDW��\RX�VHH�YHKLFOH�����"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�VR�WKLV�YHKLFOH�SXWV� �RI
�� JDV�LQ�WKH�WDQN�DW������D�P��RQ�WKH���WK���'R�\RX�VHH
�� WKDW"

3DJH����

� �����$����<HV��VLU�
� �����4����$QG�WKHQ�LI�\RX�JR�GRZQ�WR�WKH
� QH[W�WR�WKH�ODVW�OLQH��YHKLFOH������DW������S�P��RQ�WKH
� ��WK�SXWV�LQ� �RI�IXHO���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����,V�WKHUH�D�UHDVRQ�ZK\�WKH\�VKRXOG�EH�IXHOLQJ
� XS�D�WUXFN�ZKLOH�WKH\
UH�GU\�GRFNHG�OLNH�WKDW"
� �����$����7KH\�PXVW�KDYH�GRQH�VRPH�VLJKWVHHLQJ�
� �����4����2ND\���,V�WKDW�VRPHWKLQJ�WKDW�\RX�H[SHFW�WKHP

�� WR�GR�ZKLOH�WKH\
UH�NLOOLQJ�WLPH�ZDLWLQJ�RQ�WKH�VWRUP"
�� �����$����1RW�QHFHVVDULO\��QR�
�� �����4����,�JXHVV�ZH�FRXOG�WDNH�D�ORRN�DW�LW��EXW�LW
�� ORRNV�OLNH�LI�\RX�DFFHSW�LQ�WKH�PLGGOH�RI�WKLV�SDJH��LW
�� VD\V�2XWVLGH�3D\PHQW�7HUPLQDO���'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�
�� �����4����$QG�MXVW�WR�WKH�OHIW�RI�WKDW��ZH�VHH�WKH
�� QXPEHU�RI�������DQG�WKH�KHDGLQJ�RQ�SDJH����VKRZV�&XUUHQW
�� 2GRPHWHU���$QG�WKHQ�WKDW
V�LQ�WKH������WUDQVDFWLRQ�
�� �������$QG�WKHQ�ZH�JHW�GRZQ�KHUH�WR�WKH������S�P�
�� WUDQVDFWLRQ��LW
V�������LW�ORRNV�OLNH��DERXW�D���
�� �����$��������PLOHV"
�� �����4����<HV���,V�WKDW�VRPHWKLQJ�WKDW�\RX�ZRXOG�H[SHFW
�� WKH�YHQGRUV�WR�GR�ZKLOH�WKH\
UH�GU\�GRFNHG"
�� �����$����1R��VLU�
�� �����4����1RZ��,�GLG�QRW�VHH�LQ�P\�UHYLHZ�RI V

3DJH����

� DFFRXQWV�RU�GRFXPHQWV�DQ\�UHFHLSWV�VXSSRUWLQJ�WKHVH�IXHO
� VXPPDULHV���'R�\RX�NQRZ�ZKHWKHU�\RX�KDG�WKHP�RU�QRW"
� �����$����,�ZRXOG�WKLQN�ZH�GR�KDYH�WKHP�
� �����4����'R�\RX�NQRZ�ZKHWKHU�WKH\�ZHUH�SURYLGHG�WR�XV"
� �����$����7KH\�PD\�KDYH�EHHQ�SURYLGHG�WRGD\�
� ����������06��<281*���'R�\RX�ZDQW�WKH�VXSSOHPHQWDO"
� ����������05��5(+:,1.(/���$UH�WKH\�LQ�WKH�VXSSOHPHQWDO"
� ����������06��<281*���,�GRQ
W�NQRZ���,V�WKDW�WKH
� �����VXSSOHPHQWDO"

�� ����������7+(�:,71(66���<HV��PD
DP�
�� %<�05��5(+:,1.(/�
�� �����4����,�GRQ
W�NQRZ�WKDW�,�ZDQW�WR�JR�WKURXJK������
�� SDJHV���'R�\RX�NQRZ�ZKHWKHU����GR�\RX�KDYH�D�EHOLHI�WKDW
�� \RX�SURYLGHG���
�� �����$����<HV��VLU�
�� �����4�������IRU�
�� �����$����<HV��VLU��,�GR�
�� �����4����2ND\�
�� �����$����:H�ZRXOG�KDYH�UHTXLUHG�WKH�UHFHLSWV�
�� �����4����2ND\���:HOO��WKHQ�,�GRQ
W�ZDQW�WR�JR�WKURXJK
�� WKH�UHFHLSWV�QRZ�EHFDXVH�,�KDYHQ
W�KDG�D�FKDQFH�WR�ORRN
�� DW�WKHP��DQG�VR�,�GRQ
W�KDYH�DQ\�VSHFLILF�TXHVWLRQV
�� DERXW�LW�
�� ����������,�ZDQW�WR�QRZ�WXUQ�WR����ZH�FDQ�SXW�
�� DZD\��DQG�,�ZRXOG�OLNH�WR�WXUQ�WR�WKH �LQYRLFHV���$QG

3DJH����

� WKH�ILUVW�RQH���
� ����������:HOO��ILUVW�,�ZDQW�WR�DVN��DUH�$(3�LQYRLFHV
� DQG�UHFHLSWV�GRFXPHQWV�WKDW�\RX�UHYLHZHG�IRU����LQ�WKH
� DSSURYDO�SURFHVV"
� �����$����:HOO��,�ZRXOG�KDYH�UHYLHZHG�WKHP�EHIRUH
� IRUZDUGLQJ�WKHP�RQ�
� �����4����<HV���%XW�ZKHQ�,�VD\��LQ�WKH�DSSURYDO
� SURFHVV���,�PHDQ�ZKDWHYHU�\RXU�UROH�ZDV�LQ�WKDW�
� �����$����<HV��VLU�

�� �����4����2ND\���2EYLRXVO\��WKLV�LV�DQ�LQYRLFH�IRU�FORVH
�� WR� �<RX�ZRXOG�QRW�KDYH�EHHQ
�� DEOH�WR�DSSURYH�WKDW�IRU�SD\PHQW��ULJKW"
�� �����$����1R��VLU�
�� �����4����2ND\�
�� ����������05��:$+/(1���&KDUOHV��GR�\RX�ZDQW�WR�JLYH�XV
�� �����VRPH�QXPEHUV��SDJH�QXPEHUV"
�� ����������05��5(+:,1.(/���<HV��,
P�DERXW�WR�GR�WKDW�
�� %<�05��5(+:,1.(/�
�� �����4����<RX�PLJKW����\RX
UH�OHDQLQJ�EDFN�DQG�\RX
UH
�� VRIW��MXVW�VR�WKH\�FDQ�KHDU�RQ�WKH�SKRQH�
�� ����������6R�WKH�ILUVW�SDJH�,�ZDQW�WR�DVN�\RX�DERXW�LV
�� JRLQJ�WR�EH�RQ�SDJH�������1R��LW�DFWXDOO\����,�WDNH�WKDW
�� EDFN���3DJH�������<RX�GRQ
W�KDYH�WR�ILQG�LW�LQ�WKHUH���,
�� FDQ�MXVW�VKRZ�LW�WR�\RX�KHUH�LI�\RX
G�OLNH�
�� �����$����6XUH�
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����3DJHV�����WR�����

3DJH����

� �����4����$FWXDOO\��SDJH�����WKURXJK�������7KLV�LV�WKH
� H�PDLO�WKDW
V����ZKHUH�\RX�TXHVWLRQHG�VRPH�H[SHQVHV���'R
� \RX�NQRZ�ZKHWKHU����VR�WKLV�H�PDLO�TXHVWLRQV�UHSDLU
� FRVWV��WKH�SLOORZV�DQG�WKH�FRROHU�DQG�WKH�VKHHWV�WKDW
� \RX�UHIHUUHG�WR�HDUOLHU��ULJKW"
� �����$����5LJKW�
� �����4����$QG�GR�\RX�NQRZ�EH\RQG�WKLV�GRFXPHQW�ZKHWKHU
� DQ\�RWKHU�H[SHQVHV�RI� �\RX�FKDOOHQJHG"
� �����$����7KLV�ZDV�LI�WKH\�KDG�VRPH�UHFHLSWV�WKDW�ZHUH

�� LQFOXGHG�WKDW�ZHUH�IRU�RXWVLGH�WKH�GDWH�UDQJH�DQG�ZKDW
�� ZH�YHULILHG��WKDW�WKRVH�ZHUHQ
W�FKDUJHG�WR�XV�
�� �����4����2ND\���,
OO�SUREDEO\�DVN�\RX�DERXW�WKRVH��MXVW
�� WR�PDNH�VXUH�ZH�NQRZ�
�� ����������$QG�,�EHOLHYH�LQ�SDJHV�����WKURXJK�����LV�WKH
�� VXPPDU\�LQYRLFH��WKH�ILQDO�VXPPDU\�LQYRLFH�IURP� ��LV
�� WKDW�ULJKW"
�� �����$����7KLV�ORRNV�OLNH�LW��\HV��VLU�
�� �����4����,�WKLQN�LQ�WKH�VXSSOHPHQWDO�ILOLQJ��\RX�JDYH
�� XV�ZKDW�ZDV�D�SUHOLPLQDU\�RQH�RU�WKHUH�ZDV�VRPH����WKHUH
�� ZDV�VRPH�DGMXVWPHQW�RQ�WKHLU�SDUW��LV�WKDW�FRUUHFW"
�� �����$����<HV�� �RU�VRPHWKLQJ�OLNH�WKDW�
�� �����4����2ND\���1RZ��ZDV�WKDW�DGMXVWPHQW�RU� �RU
�� VR�GROODUV��ZDV�WKDW�SDUWO\�EHFDXVH�RI�WKRVH�UHFHLSWV
�� IRU�WKH�KRWHO"
�� �����$����1R��VLU���7KDW�ZDV�MXVW�WKRVH�FKDUJHV�

3DJH����

� �����4����2ND\���:HOO��RQ�KHUH�LW�ORRNV�OLNH�WKH\�DJUHHG
� WR�WDNH�RII� ���'LG�WKH\�WDNH�RII
� WKH�ZKROH� �\RX�FKDOOHQJHG"
� �����$����,�PD\�EH�QRW�UHPHPEHULQJ�LW�FRUUHFWO\��EXW���
� ����������05��:$+/(1���:HV��FDQ�\RX�VSHDN�XS�D�OLWWOH
� �����ELW"
� �����$����,
P�SUREDEO\�QRW�UHPHPEHULQJ�LW�FRUUHFWO\��EXW
� TXHVWLRQDEOH�LQYRLFHV����,�ZRXOG�KDYH�WR�JR�WR�WKH
� UHFRQFLOLDWLRQ�VKHHWV�WR�VHH�H[DFWO\�ZKDW�ZDV�WDNHQ�RII�

�� %<�05��5(+:,1.(/�
�� �����4����2ND\���:HOO��OHW
V�GR�WKDW���/HW
V�VHH�LI�ZH
�� FDQ�SXOO�XS�WKH� �UHFRQFLOLDWLRQ�
�� ����������05��$/'$=$%$/���2K�� �UHFRQFLOLDWLRQ"
�� ����������05��5(+:,1.(/���<HV�
�� �����$����7KHUH�DUH�VHYHUDO�RI�WKHP���<RX�DOPRVW�KDYH�WR
�� NQRZ���
�� %<�05��5(+:,1.(/�
�� �����4����,�VDLG�������,W�LV�������,
P�VRUU\���,�VDLG
�� WKH�ZURQJ�QXPEHU�WKHUH���<RX�ZDQW�WR���
�� �����$����<HDK������
�� �����4����/HW
V�VHH�ZKDW���
�� �����$����7KLV�LVQ
W�WKH�RQH��,�GRQ
W�WKLQN�
�� ����������05��$/'$=$%$/���'RHV�LW�ORRN�IDPLOLDU��:HV"
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���7KDW
V�WKH�ILQDO�DPRXQW�

3DJH����

� �����$����5LJKW�
� �����4��� ��7KDW
V�WKH�DPRXQW�WKDW
V����,
� WKLQN�WKDW
V�LQ�\RXU�UHTXHVW��LV�WKDW�ULJKW��IRU
� FXVWRPHUV�WR�SD\"
� �����$����,�WKRXJKW�RXUV�KDG�VRPH�FRPPHQW�IODJV�RQ�LW�
� /RRN�DW�WKH�RWKHU���
� ����������05��$/'$=$%$/���%ORZ�WKLV�RQH�XS"
� ����������7+(�:,71(66���8P�KXP���7KLV�LV�WKH�RQH�WKDW���
� �����JR�WR�WKH�EUHDNGRZQ�DQG�VFUROO���6FUROO�XS���6FUROO

�� �����XS�
�� ����������05��$/'$=$%$/���7KDW
V�LW�
�� ����������7+(�:,71(66���,�ZDV�SUHWW\�VXUH�,�KDG�LQFOXGHG
�� �����FRPPHQW�IODJV�
�� %<�05��5(+:,1.(/�
�� �����4����6R�ZHUH�WKRVH ��DUH�WKRVH�DGMXVWPHQWV
�� WKDW�WKH\�DJUHHG�WR�RU�WKDW�\RX�PDGH"
�� �����$����7KDW
V�ZKDW�ZH�ZHUH�TXHVWLRQLQJ�
�� �����4����7KDW�FRUUHVSRQGV�WR�WKH�QXPEHU�RQ�SDJH������LV
�� WKDW�ULJKW"
�� �����$����<HV��VLU���7KDW
V�ZKDW�ZH�ZHUH�TXHVWLRQLQJ�
�� �����4����2ND\���%XW�GR�\RX�NQRZ�ZKDW�WKH\�XOWLPDWHO\
�� WRRN�RXW"
�� �����$����,�GRQ
W�UHFDOO�
�� �����4����2ND\���$OO�ULJKW���1RZ�OHW
V�JR�ORRN�DW
�� SDJH�������,�WKLQN�,�FDQ�MXVW�KDQG�WKLV�WR�\RX���7KLV

3DJH����

� ORRNV�OLNH�D�:DOPDUW�UHFHLSW�LQ� �RQ
� �������,W�ORRNV�OLNH�D�OLWWOH�ELW�DIWHU�PLGQLJKW���'R
� \RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����1RZ��ZKDW�LV�WKH�XQGHUVWDQGLQJ�DERXW���
� ����������05��:5,*+7���&KDUOHV"
� ����������05��5(+:,1.(/���<HV�
� ����������05��:5,*+7���,
P�VRUU\��EXW�LI�\RX�FRXOG�VORZ
� �����GRZQ�VR�LW
V�RQ�WKH�VFUHHQ�WR�KHOS�WKH�UHVW�RI�XV

�� �����RXW�
�� ����������05��:$+/(1���,�WKLQN�ZH
UH�RQ�WKH�ZURQJ�SDJH�
�� ����������05��5(+:,1.(/���:H
UH�EDFN�RQ�����
�� ����������06��<281*���,V�LW�WKH�VXSSOHPHQW�RU�LW
V�WKH
�� �����UHJXODU�RQH"
�� ����������05��5(+:,1.(/���1R��QRW�WKH�VXSSOHPHQWDO�
�� ����������06��321'(5���,W
V�QRW"
�� ����������05��:$+/(1���1R��LW
V�WKH�UHJXODU�
�� ����������05��5(+:,1.(/���5HJXODU�
�� ����������06��<281*���:KLFK�SDJH"
�� ����������05��5(+:,1.(/���������6R�VFUROO�GRZQ�D�OLWWOH
�� �����ELW�
�� %<�05��5(+:,1.(/�
�� �����4����6R� ��DURXQG�PLGQLJKW�RQ�WKH���WK�LQ
�� ��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
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����3DJHV�����WR�����

3DJH����

� �����4����2ND\���6R�ZKDW�LV�WKH�XQGHUVWDQGLQJ�DERXW
� SD\LQJ�IRU�WKLQJV�OLNH�WKLV�ZKHQ�LW�FRPHV�WR�PXWXDO
� DVVLVWDQFH"
� �����$����:HOO��LW
V�LQFLGHQWDO�FRVWV���,�PHDQ��WKH\
� ZHUH�SLFNLQJ�XS�VQDFNV�DQG�IRU�WKH�WUDYHO�
� �����4����2ND\�
� �����$����7KDW�ZRXOG�EH�WKH�H[SHFWDWLRQ�
� �����4����$QG�GR�PRVW�DOO�WKH�YHQGRUV�GR�WKDW�ZKHQ�WKH\
� VWDUW�RXW"

�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����7KH\�VWRFN�XS�RQ�ZKDWHYHU�
�� �����4����$QG�WKDW
V�QRW�D�FRVW�WKDW�\RX�FRQVLGHU�WR�EH
�� LQDSSURSULDWH"
�� �����$����1R��VLU�
�� �����4����2ND\���/HW
V�ORRN�DW�SDJH�������'R�\RX
�� UHFRJQL]H�WKDW�UHFHLSW"��$QG�LW�ORRNV�OLNH�D�FKDUJH�DW
�� *HFNR
V�*ULOO�	�3XE�RI� �RQ�6HSWHPEHU���WK�DW
�� �����S�P��LQ�%UDGHQWRQ�
�� �����$����,W�ORRNV�OLNH�WKDW�VKRXOG�KDYH�JRQH�WR�HLWKHU
�� 'XNH�RU�)3/�
�� �����4����2ND\���%UDGHQWRQ�LV�LQ�)3/
V�WHUULWRU\��LVQ
W
�� LW"
�� �����$����<HV��VLU�
�� �����4����:RXOG�\RX�KDYH�SDLG�WKLV"

3DJH����

� �����$����,I�ZH�KDG����LI�,�KDG�VHHQ�LW��SUREDEO\�QRW�
� �����4����2ND\���6R�\RX�ZRXOG�QRW�KDYH�UHYLHZHG���
� �����$����1RW�WKH�UHFHLSW�OHYHO�
� �����4����2ND\�
� �����$����$QG��\RX�NQRZ��LI�,�ZDV�GRLQJ�WKDW�LQYRLFH�
� ,
G�EH�UHYLHZLQJ�WKH�UHFHLSWV�
� �����4����6R�\RX�GLGQ
W�GR�WKLV�LQYRLFH"
� �����$����,�DSSURYHG�LW��EXW�D�WHDP�PHPEHU�PRVW�OLNHO\
� ZDV�UHVSRQVLEOH�IRU�UHYLHZLQJ�LW�

�� �����4����2ND\���'R�\RX�NQRZ�ZKR�ZDV�WKH�WHDP�PHPEHU"
�� �����$����1RW�RII�WKH�WRS�RI�P\�KHDG�
�� �����4����$OO�ULJKW���/HW
V�ORRN�DW�SDJH�������,
OO�VKRZ
�� \RX�WKDW�LQYRLFH���'R�\RX�NQRZ�ZKHWKHU�WKLV�UHFHLSW�ZDV
�� SDLG�DQG��LI�VR��ZK\"
�� �����$����:HOO��LW�ZDV�GXULQJ�WKH�WUDYHO�WR�7DPSD
�� (OHFWULF�
�� �����4����2ND\���6R�WKLV�LV� �DW�DQ�2XWEDFN
�� 6WHDNKRXVH�DQG���
�� �����$����,W�ORRNV�OLNH�IRU�ILYH�SHRSOH�
�� �����4����,�WKLQN�LW�VD\V�D�SDUW\�RI�HLJKW�RYHU�WKHUH�RQ
�� WKH�OHIW��GRHV�LW�QRW"
�� �����$����2Q�WKH�OHIW"
�� �����4����5LJKW�WKHUH�XQGHU�WKH�ZRUG��2XWEDFN���WKH�ELJ
�� 2XWEDFN"
�� �����$����2ND\���<HV�

3DJH����

� �����4����$OO�ULJKW���$QG�GRHV�LW�VD\�GXSOLFDWH�RQ
� WKHUH"
� �����$����'XSOLFDWH�FRS\�
� �����4����<HDK���:KDW�GRHV�WKDW�PHDQ"
� �����$����8VXDOO\�\RX�JHW�D�PHUFKDQW�FRS\�DQG�D�FXVWRPHU
� FRS\�WKDW�FDQ�HLWKHU�EH�PDUNHG�FXVWRPHU�RU�GXSOLFDWH�
� �����4����:K\�ZRXOG�\RX�JHW�D�GXSOLFDWH�FRS\"
� �����$����%HFDXVH�WKH�PHUFKDQW�JHWV�WKH�PHUFKDQW�FRS\�
� �����4����%XW�LVQ
W�WKHUH�VRPHWKLQJ�FDOOHG�D�FXVWRPHU

�� FRS\"
�� �����$����6RPH�UHVWDXUDQWV�KDYH�FXVWRPHU�FRSLHV��VRPH
�� XVH�GXSOLFDWH�
�� �����4����'R�\RX�NQRZ�ZKDW�2XWEDFN
V���
�� �����$����,�KDYH�QR�LGHD�ZKDW�WKHLU�SROLF\�LV�
�� �����4����2ND\���$OO�ULJKW���6R�SDJH�������7KLV�LV�WKH
�� UHFHLSW�WKDW�\RX�FKDOOHQJHG�IRU�SLOORZV�DQG���
�� �����$����&RUUHFW�
�� �����4����6R�VRPHERG\�RQ�\RXU�WHDP�EURXJKW�WKDW�WR�\RXU
�� DWWHQWLRQ"
�� �����$����<HV��VLU�
�� �����4����2ND\���$OO�ULJKW���3DJH�����
�� ����������05��5(+:,1.(/���%HIRUH�,�JR�WR������,�ZDQW�WR
�� �����PDNH�SDJH�����D�GHSRVLWLRQ�H[KLELW���,�DSRORJL]H�
�� �����,�VKRXOG�KDYH�GRQH�WKDW�LQ�WKH�ILUVW�SODFH�
�� ����������6R�WKLV�ZLOO�EH�1XPEHU����DQG�LW�ZLOO�EH

3DJH����

� �����%UDGHQWRQ�0HDO�5HFHLSW�
� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����/HW
V�ORRN�DW�SDJH�������$QG�WKLV�LV�JRLQJ�WR
� EH�D�GHSRVLWLRQ�H[KLELW�WRR���7KLV�ZLOO�EH�1XPEHU���
� /HW�PH�KDQG�WKLV�WR�\RX�DQG�DVN�\RX�LI�WKDW�UHFHLSW�ZDV
� SDLG�DQG�LI�LW�VKRXOG�KDYH�EHHQ�
� �����$����,W�SUREDEO\�ZDV�SDLG���,W�SUREDEO\�VKRXOG�QRW
� KDYH�EHHQ�SDLG�E\�XV�

�� �����4����,V�WKDW�EHFDXVH�LW
V�D�SXUFKDVH�LQ�6DUDVRWD
�� DIWHU�UHOHDVH�RI�WKH� �JURXS"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�ZKRVH�QDPH�LV�DVVRFLDWHG�ZLWK
�� WKLV�UHFHLSW"
�� �����$���� �
�� �����4����2ND\���-XVW�KRZ�LW�VRXQGV��ULJKW"
�� �����$����5LJKW�� �
�� ����������05��5(+:,1.(/���$QG�WKLV�ZLOO�EH�ODWH�ILOHG
�� �����'HSRVLWLRQ�([KLELW���
�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����1RZ��OHW
V�JR�WR�SDJH�������$QG�\RX�PD\�ZDQW
�� WR�NHHS�RXW�WKH�H�PDLOV�FKDOOHQJLQJ�WKH� �UHFHLSWV�
�� %XW�SDJH�����LV�D�0LFKHOLQ�7LUH�UHFHLSW�DQG�LW�ORRNV�WR
�� PH�OLNH�LW
V�GDWHG�6HSWHPEHU���WK�LQ�$WODQWD��*HRUJLD�



ZZZ�DQWKHPUHSRUWLQJ�FRP��_����������������_��DQWKHP#DQWKHPUHSRUWLQJ�FRP
$17+(0�5(3257,1*��//&

����3DJHV�����WR�����

3DJH����

� DQG�LW
V����FDQ�\RX�WHOO�PH�ZKDW�WKDW
V�IRU"
� �����$����,W�ORRNV�OLNH�D�0LFKHOLQ�7LUH���,W�ORRNV�OLNH
� WKH\�KDG�WR�UHSODFH�D�WUXFN�WLUH�LQ�$WODQWD�
� �����4����$QG�WKH�WRWDO�LV
� �����$����<HV��VLU�
� �����4����'R�\RX�NQRZ�ZKHWKHU�WKDW�ZDV�SDLG"
� �����$����<HV��VLU��LW�ZDV�
� �����4����2ND\���:K\�ZDV�LW�SDLG"
� �����$����3UREDEO\�EHFDXVH�ZH�GLGQ
W�VFUXWLQL]H�WKH

�� GDWH�
�� �����4����2ND\���6R�LW�ORRNV�OLNH�D�IODW�WLUH�RQ�WKH
�� ��WK��WHQ�GD\V�DIWHU�WKH\�ZHUH�UHOHDVHG��ULJKW"
�� �����$����5LJKW���7KH\�ZRXOG�KDYH�EHHQ�UHOHDVHG�IURP
�� DW�WKDW�SRLQW�
�� �����4����5LJKW���%XW�ZKRHYHU�SDLG�GHPRELOL]DWLRQ�VKRXOG
�� KDYH�SLFNHG�WKLV�XS��ULJKW"
�� �����$����5LJKW���,W�VKRXOG�KDYH�EHHQ �SUREDEO\�
�� ����������05��5(+:,1.(/���7KLV�ZLOO�EH�1XPEHU����DQG�LW
�� �����ZLOO�EH�0LFKHOLQ�7LUH�5HFHLSW�
�� �����������([KLELW���ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�JR���
�� ����������05��:5,*+7���&KDUOHV��,
P�VRUU\���(LJKW�ZDV
�� �����SDJH������LV�WKDW�DFFXUDWH"
�� ����������05��5(+:,1.(/���<HV�

3DJH����

� ����������05��:5,*+7���7KDQN�\RX�
� ����������05��5(+:,1.(/���$QG���LV�0LFKHOLQ�7LUH
� �����UHFHLSW�
� ����������05��:5,*+7���7KDW
V�����
� %<�05��5(+:,1.(/�
� �����4����$QG�ZKRVH�QDPH�LV�DVVRFLDWHG�ZLWK�WKLV��LI�\RX
� FDQ�VHH�D�KDQGZULWWHQ�QDPH�RQ�WKHUH"
� �����$����7KDW
V� �DOVR�
� �����4����2ND\���$OO�ULJKW���1RZ�,
P�JRLQJ�WR�KDQG�\RX

�� SDJH�����DQG�DVN�\RX�WR�WDNH�D�ORRN�DW�WKLV�RQH�
�� ����������05��$/'$=$%$/���:KDW�SDJH"
�� ����������05��:$+/(1�������
�� ����������05��5(+:,1.(/���������,W
V�WKH�QH[W�SDJH�
�� %<�05��5(+:,1.(/�
�� �����4����$QG�WKLV�DSSHDUV�WR�EH�D�ELOO���
�� �����$����)RU�WKH�D[OH�
�� �����4����)RU�D�SDUW����IRU�D[OH�VKDIW���$QG�ZKDW
V�WKH
�� GDWH�RQ�WKLV�ELOO"
�� �����$����6HSWHPEHU���QG�
�� �����4����$OO�ULJKW���$QG�WKDW�ZDV�ILYH�GD\V�DIWHU
�� ZDV�UHOHDVHG��ULJKW"
�� �����$����<HV��VLU�
�� �����4����2ND\���:RXOG�WKLV�KDYH�EHHQ�D�ELOO�WKDW�VKRXOG
�� KDYH�EHHQ����ZDV�LW�SDLG"
�� �����$����<HV��VLU�

3DJH����

� �����4����6KRXOG�LW�KDYH�EHHQ�SDLG"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���2ND\���7KDQN�\RX���6R�WKLV
� �����ZLOO�EH�1XPEHU�����DQG�LW�ZLOO�EH�$[OH�%LOO�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���6R�SDJH�����
� ����������2K��DQG�EHIRUH�ZH�OHDYH�([KLELW�����FDQ�\RX
� WHOO�PH�ZKRVH�QDPH�LV�ZULWWHQ�RQ�WKDW�RQH"

�� �����$����
�� �����4����2ND\���1RZ�OHW
V�ORRN�DW�WKLV���7KLV�LV�D
�� UHFHLSW�IRU����RQ�����IRU���
�� ����������05��5(+:,1.(/���&DQ�\RX�VFUROO�D�OLWWOH�PRUH"
�� �����,�JDYH�KLP�P\�FRS\�
�� %<�05��5(+:,1.(/�
�� �����4���������������
�� ����������05��5(+:,1.(/���&DQ�\RX�JR�GRZQ�D�OLWWOH�PRUH"
�� %<�05��5(+:,1.(/�
�� �����4����
�� �����$����&RUUHFW�
�� �����4����$QG�GR�\RX�NQRZ�ZKDW�WKH�GDWH�RQ�WKLV�RQH�LV"
�� �����$����7KLV�LV�6HSWHPEHU���VW�
�� �����4����2ND\���7KDW�ZDV�IRXU�GD\V�DIWHU�UHOHDVH�
�� FRUUHFW"
�� �����$����<HV��VLU�

3DJH����

� �����4����$QG�ZDV�WKLV�SDLG"
� �����$����<HV��VLU�
� �����4����6KRXOG�LW�KDYH�EHHQ�SDLG"
� �����$����1RW�E\�7DPSD�(OHFWULF�
� �����4����$QG�ZKRVH�QDPH�LV�RQ�WKLV�RQH"
� �����$���� �
� �����4����2ND\���6R�WKLV�ZLOO�EH�����DQG�LW�ZLOO�EH���
� GR�\RX�NQRZ�ZKDW�WKDW�LV�IRU"��,V�LW�WKH�JHDUV"
� �����$����7KH�JHDUV�RI�DQ�D[OH�

�� ����������05��5(+:,1.(/���2ND\���$[OH�*HDU�5HSDLU�
�� �����:H
OO�FDOO�WKDW�$[OH�*HDU�5HSDLU�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG� �QDPH�LV�RQ�WKDW�RQH�WRR"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���1RZ�OHW
V�ORRN�DW�SDJH�������/HW
�� PH�KDQG�\RX�WKDW�RQH���$QG�FDQ�\RX�WHOO�PH�WKH�GDWH�RQ
�� WKLV�UHFHLSW"
�� �����$����6HSWHPEHU���VW�
�� �����4����$QG�WKLV�LV� V�QDPH�RQ�WKLV"
�� �����$����<HV��VLU�
�� �����4����$QG�LW
V�FRVWV�UHODWHG�WR�DQ�D[OH�VKDIW�DQG�D
�� JDVNHW"
�� �����$����<HV��VLU�
�� �����4���
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����:DV�SDLG��EXW�VKRXOG�QRW�KDYH�EHHQ"
� �����$����1RW�E\�7DPSD�(OHFWULF�
� �����4����5LJKW�
� ����������05��:$+/(1���&KDUOHV��DUH�\RX�PDUNLQJ�DQ\�RI
� �����WKHVH�PRUH�DV�H[KLELWV�RU�DUH�\RX�MXVW�WDONLQJ
� �����DERXW�WKHP"
� ����������05��5(+:,1.(/���,
P�PDNLQJ�H[KLELWV�
� ����������05��:$+/(1���6R�ZKDW
V�WKH�QXPEHU�WR�WKDW"

�� ����������05��5(+:,1.(/���7KLV�ZLOO�EH�����,�EHOLHYH�
�� �����,V�WKDW�ULJKW"
�� ����������&2857�5(3257(5���<HV�
�� ����������05��5(+:,1.(/���7KDW
V�ULJKW���$QG�LW�ZLOO�EH
�� �����$[OH�6KDIW�*DVNHW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�JR�WR�SDJH������DQG�,�ZDQW�WR�DVN�\RX
�� DERXW�WKLV�UHFHLSW���&DQ�\RX�WHOO�PH�ZKDW�WKLV�LV�IRU
�� DQG�ZKHQ�WKLV�FRVW�ZDV�LQFXUUHG"
�� �����$����7KLV�ORRNV�OLNH�D�IXHO�SXPS�UHSODFHPHQW�DQG�LW
�� ZDV�FUHDWHG�RQ�6HSWHPEHU���VW�
�� �����4����2ND\���$QG�WKHQ�\RX�UHDG����\RX�VHH�ZKHUH�LW
�� VD\V�LQ�WKH�FRPPHQWV�DERXW�LQ�WKH�PLGGOH�RI�WKH�SDJH�
�� �&XVWRPHU�SURYLGLQJ�RZQ�IXHO�SXPS�DQG�UHOD\�DV�ZH�FRXOG
�� QRW�JHW�SDUWV�XQWLO�����������DQG�WKLV�LV�

3DJH����

� DQG�QHHGHG�YHKLFOH�$6$3�"
� �����$����5LJKW�
� �����4����7KLV�LV ��+DV V�QDPH�RQ
� LW"
� �����$����<HV��VLU�
� �����4����:DV�SDLG��EXW�VKRXOGQ
W�KDYH�EHHQ"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�WKLV�ZLOO�EH
� �����1XPEHU�����DQG�LW�ZLOO�EH�)XHO�3XPS�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���3DJH�������7HOO�PH�WKH�GDWH�RQ
�� WKLV�RQH�
�� �����$����6HSWHPEHU���VW�
�� �����4����$QG�LW�ORRNV�OLNH�IRU�VRPHWKLQJ�FDOOHG�D�UHOD\
�� DQG�VRPH�NLQG�RI�PRGXOH"
�� �����$����<HV��VLU�
�� �����4����$QG�WKH�WRWDO�LV �DQG����,�FDQ
W�UHDG�WKH
�� ERWWRP�RI�WKDW���
�� �����$����<HV��VLU�
�� �����4����3DLG��VKRXOGQ
W�KDYH�EHHQ"
�� �����$����7KLV�RQH�ZRXOG�KDYH�EHHQ�TXHVWLRQDEOH�EHFDXVH
�� WKH�FRVW�ZDV�KHUH�LQ�7DPSD���6R�ZDV�WKH����GLG�WKH�WUXFN
�� EUHDN�GRZQ�LQ�7DPSD�DV�WKH\�ZHUH�OHDYLQJ�RU�GLG�WKH\
�� OHDYH�LW�KHUH�EURNHQ���

3DJH����

� �����4����<HDK�
� �����$�������XQWLO�LW�ZDV�UHSDLUHG�
� �����4����%XW�JLYHQ� �WUDFN�UHFRUG��ZKDW
� ZRXOG�\RX�H[SHFW"
� �����$����,�ZRXOG�H[SHFW�WKDW�LW�EURNH�GRZQ�KHUH�LQ
� 7DPSD�RQ�WKHLU�UHWXUQ�WULS�
� �����4����%XW�DIWHU�UHOHDVH"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���6R�,�IRUJHW�WKH�QXPEHU

�� �����ZH
UH�RQ�
�� ����������05��:$+/(1���)RXUWHHQ�
�� ����������05��5(+:,1.(/���)RXUWHHQ��DQG�WKLV�ZLOO�EH
�� �����5HOD\�0RGXOH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�KDV� �QDPH�RQ�LW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���3DJH������,
P�JRLQJ�WR�JLYH�\RX
�� DQRWKHU�UHFHLSW�DQG�DVN�\RX�LI�\RX�NQRZ�ZKDW�WKDW�LV
�� IRU���,W
V�IRU� �LW�ORRNV�OLNH���7HOO�PH�WKH�GDWH�RQ
�� LW�IRU�RQH�WKLQJ�
�� �����$����7KH�GDWH��LW�ORRNV�OLNH�LW�FRXOG�EH
�� 6HSWHPEHU���WK�
�� �����4����2ND\���,�PHDQ��LW
V���WK�RU���VW��EXW�LW
V
�� VWLOO�DIWHU�WKH���WK��ULJKW"

3DJH����

� �����$����<HV��VLU�
� �����4����'R�\RX�HYHQ�NQRZ�ZKDW�WKLV�LV�IRU"
� �����$����,W�ORRNV�OLNH�LW
V�IRU�WRZLQJ�VHUYLFHV�
� �����4����2ND\���$QG�\RX�GRQ
W�NQRZ�ZKDW�LW�WRZHG�RU
� IURP�ZKHUH�WR�ZKHUH"
� �����$����1R��VLU�
� �����4����2ND\���$QG�LW
V�JRW� V�QDPH�RQ�LW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���:DV�SDLG��SUREDEO\�VKRXOGQ
W�KDYH

�� EHHQ"
�� �����$����<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZLOO�EH�����DQG
�� �����LW�ZLOO�EH�7RZ�%LOO�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����3DJH�������
�� ����������05��:$+/(1�������RU����"
�� ����������05��5(+:,1.(/���������,�DSRORJL]H�
�� %<�05��5(+:,1.(/�
�� �����4����7KLV�RQH�LV�D�FUHGLW��LW�ORRNV�OLNH��IRU�D
�� FRUH����VR�MXVW�WR�PDNH�VXUH�ZH�KDYH�RXU�PDWK�ULJKW��LI
�� \RX�LPSURSHUO\�SDLG�WKH�WRWDO�ELOO�DQG�WKHQ�WKHUH�ZDV�D
�� FUHGLW��WR�WKH�H[WHQW�WKDW�ZDV�LQDSSURSULDWH��WKH�QHW
�� DPRXQW�LV�ZKDW�VKRXOG�EH�WDNHQ�RII�WKH�ELOO��LV�WKDW
�� ULJKW"
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����$QG�ZKDW�ZDV�WKDW�FUHGLW�IRU��
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���,
P�QRW�JRLQJ�WR�PDNH
� �����WKLV�DQ�H[KLELW��EXW�,�FDQ�IRU�FRPSOHWHQHVV�LI�\RX
� �����ZDQW�
� ����������05��:$+/(1���6XUH�
� ����������05��5(+:,1.(/���2ND\���:H
OO�FDOO�LW�����DQG
� �����LW�ZLOO�EH�&UHGLW�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4�����������ZH
UH�DOPRVW�GRQH�ZLWK�WKH�
�� RUGHDO�KHUH���3DJH������OHW�PH�DVN�\RX�LI�\RX�FDQ�WHOO
�� PH��ILUVW�RI�DOO��ZKDW�WKH�GDWH�RQ�WKLV�LQYRLFH�LV�IRU"
�� ����������05��:5,*+7���&KDUOHV��\RX�VDLG�������'LG�\RX
�� �����PHDQ����"
�� ����������06��321'(5���,�WKLQN�WKH\
UH�D�SDJH�RII�
�� �����ULJKW"
�� ����������05��:5,*+7���,�JRW�LW���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����,W�ORRNV�OLNH�6HSWHPEHU���VW�
�� �����$����7KDW
V�WKH�LQYRLFH�GDWH��EXW�WKH�UHTXHVW�GDWH�
�� ZKLFK�ZRXOG�KDYH�EHHQ�WKH�FUHDWLRQ�GDWH��ZDV�6HSWHPEHU
�� ��WK�
�� �����4����2ND\���$QG�LW
V�JRW� 
V�QDPH�RQ�LW

3DJH����

� XQGHU�FRQWDFW�QDPH���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�LW�VD\V�UHTXHVW�GDWH����6HSWHPEHU�
���
� ULJKW"
� �����$����5LJKW�
� �����4����,QYRLFH�GDWH����6HSWHPEHU�
��"
� �����$����5LJKW�
� �����4����$OO�ULJKW���1RZ��OHW
V�JR����DQG�LW�ORRNV�OLNH
� LW
V�IRU�D�K\GUDXOLF�SXPS��SLVWRQ��DQG�VRPH�ODERU�DQG

�� IUHLJKW��DQG�WKHQ�WRWDOV�WR����,�FDQ
W�VHH�WKH�QXPEHU���
�� ��ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���6R�OHW
V�ORRN�GRZQ�KHUH�DW�WKH
�� QRWDWLRQ�RQ��������,W�VD\V���7UDYHOHG�WR �
�� FKHFNHG�XQLW�RSHUDWLRQ�DQG�RUGHUHG�K\GUDXOLF�SXPS�1'$�
�� UHWXUQ�WR� ���$QG�WKHQ��������7UDYHOHG�WR
�� ��UHSODFHG�K\GUDXOLF�SXPS�DQG�WHVWHG�RSHUDWLRQ��
�� ����������'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�
�� �����4����1RZ��P\�UHDGLQJ�RI�WKDW�LV�WKDW�
�� ZDV�GRZQ�LQ� ��DQ �YHKLFOH�EURNH�RQ�WKH���WK
�� LQ�6 DQG�KH�ZHQW�XS�WR�FKHFN�RQ�LW�D�FRXSOH�RI
�� WLPHV��LW�JRW�IL[HG��KH�ZHQW�EDFN�WR ��,V
�� WKDW�ZKDW�LW�VHHPV�WR�VD\"
�� �����$����2U�WKH�WHFKQLFLDQ�IURP �ZHQW�WR� �

3DJH����

� �����4����2ND\���6RPHERG\�GLG�
� �����$����5LJKW�
� �����4����$OO�ULJKW���6R����DQG�LW
V�JRW�
� QDPH�ZULWWHQ�RQ�LW���7KLV�ZDV�SDLG��EXW�SUREDEO\
� VKRXOGQ
W�KDYH��ULJKW"
� �����$����5LJKW���3UREDEO\�WKH�FRQIXVLQJ�SDUW�LV�WKDW�LW
� VD\V�7DPSD�(OHFWULF�LQ�WKH�PLGGOH�RI�WKH�SDJH�
� �����4����5LJKW���7KDW�ZDV� �GRLQJ��ZDVQ
W�LW"
� �����$����,�KDYH�QR�LGHD�

�� �����4����2ND\���%XW�FOHDUO\��WKLV�YHKLFOH�ZDV�LQ
�� �ZKLFK�LV� �WHUULWRU\��ULJKW"
�� �����$����,W�ORRNV�OLNH�WKDW��\HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���7KDQN�\RX�
�� ����������$QG�VR�WKLV�ZLOO�EH� ,QYRLFH��DQG�WKLV
�� �����LV����DUH�ZH�DW���"
�� ����������&2857�5(3257(5������
�� ����������05��5(+:,1.(/��������6RUU\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���2QH�ILQDO� �LQYRLFH�DQG�WKLV
�� LV������DQG�WKLV�LV�D�FUHGLW�IRU�D�SUHYLRXV�FRVW���6R�WR
�� WKH�H[WHQW�WKH�JURVV�UHSDLU�GROODUV�ZHUH�GLVDOORZHG��\RX
�� ZRXOG�QHW�WKDW�IRU�WKH�FUHGLW��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����%HFDXVH�LI�\RX�SDLG�WKLV����DQG�\RX�GLG�

3DJH����

� ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�\RX�VKRXOGQ
W�KDYH"��:HOO��\RX�VKRXOGQ
W
� KDYH�SDLG�WKH�RYHUDOO�UHSDLU"
� �����$����&RUUHFW�
� �����4����<RX�ZRXOG�KDYH�SDLG�WKH�QHW�DPRXQW��VR�LW
� ZRXOG�EH�DSSURSULDWH�WR�WDNH�RII�WKH�QHW�DPRXQW"
� �����$����&RUUHFW�
� ����������05��:$+/(1���'R�ZH�FDOO�WKDW���"

�� ����������05��5(+:,1.(/���<HV���6R�WKLV�ZLOO�EH�&RUH
�� �����5HWXUQ�&UHGLW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����'R�\RX�NQRZ�ZKHWKHU� ZDV�ELOOLQJ
�� WLPH�WR�7(&2"
�� �����$����,�ZRXOG�KDYH�WR�FKHFN�WKH����ZHOO��,�GRQ
W
�� NQRZ���7KDW
V�DQ�6((�FRPSDQ\��DQG�VR�ZH�UHDOO\�GLGQ
W
�� UHFHLYH�WLPHVKHHWV�IRU�WKHP�
�� �����4����:HOO���
�� �����$����,�GRQ
W�WKLQN�
�� �����4����/HW
V�JR�EDFN�DQG�ORRN�DW�SDJH����
�� ����������05��:$+/(1���+H
V�JRLQJ�WR�VKRZ�LW�XS�KHUH�
�� ����������05��5(+:,1.(/���:HOO��DFWXDOO\��\RX
UH�JRLQJ
�� �����WR�QHHG�WR�JHW����WKURXJK�����EHFDXVH�LW
V�WKH
�� �����ZKROH����LW
V�D�VHULHV�RI�GRFXPHQWV�WKDW�QHHGV�WR
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3DJH����

� �����EH�ORRNHG�DW��EXW�\RX�FDQ�SXOO�XS�WKH�ILUVW�SDJH�
� ����������05��:$+/(1���:KDW�SDJHV�DUH�ZH�ORRNLQJ�DW"
� ����������05��5(+:,1.(/������WKURXJK�����
� %<�05��5(+:,1.(/�
� �����4����'R�\RX�UHFRJQL]H�ZKDW�WKLV�GRFXPHQW�LV"
� �����$����,�UHFRJQL]H�LW�DV�D�SHU�GLHP�GRFXPHQW��EXW���
� �����4����2K��,�DSRORJL]H���/HW
V�SXW����WKURXJK���
� DVLGH�DQG�,�ZDQW�WR�ORRN�DW����,�PHDQ�����LV�WKH�SDJH�,
� UHDOO\�ZDQW�WR�WXUQ�WR���,�DSRORJL]H���1R�������6RUU\�

�� ����������'RHV�WKLV�DSSHDU�WR�EH�D�VXPPDU\�RI
�� WLPHVKHHWV��WLPH�UHSRUWV�IRU� HPSOR\HHV"
�� �����$����,W
V�D�VXPPDU\�RI�WLPHVKHHWV���,�GRQ
W�NQRZ�LI
�� LW
V� �RU�QRW���7KHUH
V�QRWKLQJ�UHDOO\�WR�PDUN�LW�
�� �����4����2ND\���:HOO��OHW
V�JR��WKHQ����OHW
V�ORRN
�� DW����GR�\RX�KDYH�SDJH����SDJHV���WKURXJK��"��,�WKLQN�,
�� PLJKW�KDYH�PDGH�WKDW�DQ�H[KLELW���,�GRQ
W�KDYH�LW�
�� ����������06��<281*���<RX�VDLG����"
�� ����������05��5(+:,1.(/�����WKURXJK�����:DLW���/HW�PH
�� �����VWRS���,
P�ORRNLQJ�IRU�WKH�LQYRLFH�WKDW� �
�� ����������05��6&+8/7=���$FWXDOO\��LW
V�LQ�WZR�GLIIHUHQW
�� �����SODFHV�
�� ����������05��5(+:,1.(/���<RX
UH�ULJKW�
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�JR�WR�����WKURXJK�������'R�\RX�NQRZ
�� ZKHWKHU����DQG�LI�\RX�ORRN�DW�SDJH�����WKURXJK������GR

3DJH����

� \RX�NQRZ�ZKHWKHU�WKHVH�GRFXPHQWV�DUH�VXSSRUWLQJ
� WLPHVKHHWV�IRU�WKH� �LQYRLFH�WKDW
V�RQ�SDJH�������
� ����������:KDW�GRFXPHQWV����ZRXOG�\RX�DJUHH�WKDW�WKH
� GRFXPHQWV�RQ�SDJH����DQG�����DUH�RQHV�WKDW�VXSSRUW
� LQYRLFHV�WKDW� �VXEPLWWHG�WR�\RX"
� �����$����<HV��VLU�
� �����4����2ND\���6R�ZKLFK�RQH�RI�WKHVH��ZKHWKHU�LW
V�WKH
� RQH�RQ�����RU�����LV�WKH�RQH�WKDW�LV�WKH�ILQDO�WLPH
� VXPPDU\�RI�$(3�HPSOR\HHV�IRU�WKH�ELOO�WKDW�\RX

�� XOWLPDWHO\�SDLG�DQG�DUH�DVNLQJ�IRU�UHFRYHU\�IRU"
�� �����$����,�ZRXOG�KDYH�WR�FKHFN�P\�ILOHV�WR�VHH�ZKLFK�LV
�� ZKLFK�
�� �����4����2ND\���6R�RQ�����DW�WKH�WRS��WKH�KHDGLQJ�VD\V
�� 7DPSD�(OHFWULF���+XUULFDQH�,UPD���6HSWHPEHU�������
�� 3UHOLPLQDU\�%LOO���6HSWHPEHU������WLPHVKHHWV���$QG�WKHQ
�� RQ�SDJH�����DW�WKH�WRS�LW�VD\V�7DPSD�(OHFWULF��
�� +XUULFDQH�,UPD���6HSWHPEHU������)LQDO�WLPHVKHHWV�
�� �����$����7KRVH�VKRXOG�KDYH�EHHQ�ZLWK�DQ\�DGMXVWPHQWV�RU
�� ZKDWHYHU�WKDW�ZDV�QHHGHG��DQ\�DGMXVWPHQWV�WKDW�ZHUH
�� QHHGHG�
�� �����4����:KHQ�\RX�VD\��WKRVH���\RX�PHDQ���
�� �����$����7KH�ILQDO�
�� �����4����3DJH����WKURXJK����"
�� �����$����<HV��VLU�
�� �����4����6R�LI� �GLG�ZRUN�IRU�7(&2��KLV�WLPH

3DJH����

� ZRXOG�EH�LQFOXGHG�LQ����LW�VKRXOG�EH�VKRZQ�RQ�SDJHV���
� VRPHZKHUH�EHWZHHQ�SDJHV����DQG����"
� �����$����7KLV�GRHVQ
W�ORRN�OLNH�LW�KDV�DQ\�VXSHUYLVRUV
� RQ�LW�
� �����4����:HOO��RQ�SDJH�����FDQ�\RX�WHOO�PH�ZKDW�WKH
� GHVLJQDWLRQ�LQ�WKH�7LPH�5HSRUWLQJ�&'����,�FRXOG�JLYH�\RX
� D�FRS\�RI����LI�\RX�ZDQW�LW�
� �����$����6XUH�
� ����������05��:$+/(1���,W
V�XS�KHUH�RQ�WKH�VFUHHQ�

�� ����������7+(�:,71(66���$QG�ZKDW�ZDV�WKH�TXHVWLRQ"
�� %<�05��5(+:,1.(/�
�� �����4����,
OO�MXVW�KDQG�WKDW�WR�\RX�WKHUH���5LJKW�WKHUH
�� LQ�WKH�PLGGOH��RQH�RI�WKH�FROXPQV��LW�VD\V�7LPH
�� 5HSRUWLQJ�
�� �����$����2ND\�
�� �����4����$QG�LW�VD\V�&'���,�GRQ
W�NQRZ�ZKDW�&'�PHDQV�
�� 2U�LV�WKDW�FRGH"��:KDW�LV����VR�27'�LV�RYHUWLPH�GRXEOH�
�� GRXEOH�WLPH��LV�WKDW�ULJKW"
�� �����$����,�EHOLHYH�VR�
�� �����4����$QG�WKHQ�2))��ZKDW�GRHV�WKDW�PHDQ"
�� �����$����,W�VKRXOG�EH�WKDW�WKH\�ZHUH�RII���,�GRQ
W
�� NQRZ���2II����RII�HTXLSPHQW��RII� ��,
P�QRW�VXUH�
�� �����4����:HOO��VKRXOG�\RX�EH�ELOOHG�IRU�WKDW�LI�WKH\
UH
�� RII��GR�\RX�NQRZ"
�� �����$����,I�WKH\�ZHUH�SUHVHQW�RQ�RXU�V\VWHP��ZH�VKRXOG

3DJH����

� EH�ELOOHG�IRU�WKRVH�KRXUV�EHFDXVH�WKH\�FRXOG�EH�VLFN�RU
� ZKDWHYHU�EXW�VWLOO�RQ�RXU�V\VWHP�
� �����4����2ND\���$QG�27(�LV�H[WHQGHG�RYHUWLPH"��,V�WKDW
� OLNH�WLPH�DQG�D�KDOI"
� �����$����,�GRQ
W�NQRZ�
� �����4����2K��\RX�GRQ
W�NQRZ���2ND\�
� ����������:RXOG�5(*����,
P�ORRNLQJ��OLNH��XQGHU����IRU
� ��DQG�WKH�QDPHV�DSSHDU�WR�EH�EHORZ����WKH\
UH
� DW�WKH�ERWWRP�RI�WKH�WRWDO���6R ��KH
V�JRW

�� 5(*��LW�ORRNV�OLNH�D�KDOI�DQ�KRXU��DQG�27�RI�DQ�KRXU�
�� DQG�WKHQ�27'�RI����DQG�D�KDOI���'R�\RX�VHH�WKDW"��6R�LV
�� WKDW�UHJXODU�WLPH��RYHUWLPH�DQG�GRXEOH�WLPH"
�� �����$����,W�ZRXOG�DSSHDU�WR�EH�
�� �����4����2ND\���$QG�LI�,
P�ORRNLQJ�DW�WKHVH�DQG�,
�� VHH����ZHOO��OHW
V�ORRN�DW� ��*R�GRZQ�WR����\RX
�� VHH�WKH�GDWH"��,W�ORRNV�OLNH�WKH�ILUVW�GD\�KH�ZRUNHG�ZDV
�� RQ�WKH���WK���+H�ZRUNHG�D�KDOI�KRXU�UHJXODU�DQG�DQ�KRXU
�� RI�RYHUWLPH�DQG�WKHQ�KH�ZDV�GRXEOH�WLPH�DIWHU�DQ�KRXU
�� DQG�D�KDOI�
�� �����$����$QG�VWDUWLQJ�RQ�WKH���WK�WKH\�VWDUWHG
�� VXEWUDFWLQJ�RXW�WKRVH�KRXUV�LV�ZKDW�WKH�SDUHQWKHVHV�LV�
�� �����4����:HOO��GRHV�WKDW�PHDQ�IRU����OLNH��LI�,�ORRN
�� DW����WKDW
V�ZKDW�,�ZDQWHG�WR�NQRZ���6R�LI�,�ORRN�DW�WKH
�� ��WK��WKHUH
V�D�OLQH��LW�VD\V�����DQG�WKHQ�WKHUH
V�D
�� SDUHQWKHVHV�RI������6R�LW�ORRNV�OLNH�KH�GLGQ
W�ZRUN�IRU
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����3DJHV�����WR�����

3DJH����

� \RX�DOO�WKDW�GD\�
� �����$����&RUUHFW�
� �����4����$QG�VR�DOO�RI�WKHVH�RWKHU�GD\V��IURP�WKH���WK
� GRZQ�WR�WKH���QG��WKH\�FUHGLWHG�RII�KLV�KRXUV"
� �����$����<HV�
� �����4����6R�\RX�GLGQ
W�JHW�FKDUJHG�IRU�WKHP"
� �����$����&RUUHFW�
� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZK\�WKDW�RFFXUUHG"
� �����$����3UREDEO\�EHFDXVH�KH�ZDV�ZRUNLQJ� WKDW�GD\�

�� �����4����6R�GLG�VRPHERG\�LQLWLDOO\�FRGH�KLP�WR�7(&2�DQG
�� WKHQ�KDYH�WR�JR�EDFN�DQG�WDNH�LW�RII"
�� �����$����8VXDOO\�ZKDW�,
YH�VHHQ�IRU�PRVW�XWLOLWLHV�LV
�� WKDW�WKH\�XVH�D�FRQVROLGDWHG�WLPHVKHHW�DQG�WKHQ�DV�WKH\
�� GR�WKHLU�ELOOLQJ��WKH\�ZLOO�HLWKHU�FRGH�LW�VR�WKDW�LW
�� ILOWHUV�LW�RXW�RU�WKH\�ZLOO�VXEWUDFW�LW�RXW��DV �KDV
�� GRQH�KHUH��RQ�D�VHSDUDWH�OLQH�
�� �����4����2ND\���%XW�\RX
UH�NLQG�RI�GHSHQGHQW�XSRQ�WKHP
�� WR�GR�WKDW"��%HFDXVH�LW�ORRNV�OLNH�DW�OHDVW�IRU�7(&2�
�� WKH�GHIDXOW�ZDV��SXW�WKHP�RQ�7(&2��DQG�WKHQ�VRPHERG\�KDG
�� WR�JR�DQG�SXOO�WKHP�EDFN�RII��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����1RZ��GLG�\RX�TXHVWLRQ�DQ\�RI�WKHVH�SHRSOH�RQ
�� SDJHV����WKURXJK�����DV�IDU�DV�ZKHWKHU�WKH�VHSDUDWLRQ
�� EHWZHHQ�7(&2�DQG� �ZDV�GRQH�FRUUHFWO\"
�� �����$����1R��VLU�

3DJH����

� �����4����2ND\���6R�ZLWK�WKLV�GRFXPHQW��LI�ZH�ZHUH�DEOH
� WR�ILQG V�QDPH�RQ�KHUH����DQG�,�GRQ
W�NQRZ
� LI�LW
V�RQ�KHUH�RU�QRW���7KHUH
V�D�ORW�RI�SHRSOH�WR�ORRN
� DW�DQG�LW
V�QRW�LQ�DOSKDEHWLFDO�RUGHU�
� ����������,I�ZH�IRXQG�KLV�QDPH�RQ�KHUH�DQG�KH�KDG
� FKDUJHG�WLPH�WR�7(&2�RQ�WKH���WK��OHW
V�VD\��ZKHQ�WKHVH
� RWKHU�GRFXPHQWV�VD\�KH�ZDV�GRZQ�LQ� �RU
� �WKDW�ZRXOGQ
W�EH�ULJKW��ZRXOG�LW"
� �����$����1R��VLU�

�� �����4����%XW�,
P�QRW����MXVW�IRU�WKH�UHFRUG��,
P�QRW
�� VD\LQJ�WKDW�WKDW
V�WKH�FDVH���,
G�KDYH�WR�ORRN�DW�WKH
�� WLPHVKHHW�
�� ����������$OO�ULJKW���/HW
V�JR����,�ZDQW�WR�DVN�\RX�WR
�� ORRN�DW�SDJH�������$QG�,
P�JRLQJ�WR�KDQG�WKLV�WR�\RX�DQG
�� DVN�\RX�LI�\RX�FDQ�WHOO�PH��ILUVW�RI�DOO��ZKDW�WKDW�LV
�� IRU�
�� �����$����,W�ORRNV�OLNH�VRPH�W\SH�RI�PHDO�UHFHLSW�
�� �����4����'R�\RX�NQRZ�WKH�GDWH�RQ�WKLV�UHFHLSW"
�� �����$����6RPHWKLQJ�6HSWHPEHU�
�� �����4����2ND\���,W
V�NLQG�RI�KDUG�WR�UHDG��LVQ
W�LW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZKHUH�WKLV�FUHZ�ZDV
�� WKDW�DSSHDUV�WR�EH�HDWLQJ�RQ�WKLV�GDWH"
�� �����$����$JDLQ��,�FDQ
W�WHOO�
�� �����4����<RX�KDYH�WR�VSHDN�XS�D�OLWWOH�ELW�

3DJH����

� �����$����,�FDQ
W�WHOO���������
� �����4����2ND\���6R�LI�WKDW
V�D�]LS�FRGH��ZH�FRXOG�ORRN
� DW�WKDW"
� �����$����7KDW
V�D�7DPSD�]LS�FRGH�
� �����4����,V�LW"
� �����$����<HV��VLU�
� �����4����2ND\���7KDW
V�ZKDW�WKDW����ZKHUH�GR�\RX�VHH
� �����"
� �����$����-XVW�EHORZ�WKH�OLQH�WKHUH���<HDK��LW�VD\V

�� 7DPSD��)ORULGD�
�� �����4����2ND\���$OO�ULJKW�
�� �����$����������
�� �����4����$OO�ULJKW���6R�OHW
V�ORRN�DW����,�ZDQW�\RX�WR
�� KROG�WKLV�RQH�DQG�WKHQ�ORRN�DW�SDJH�����DQG�WHOO�PH�
�� GRHV�WKDW�ORRN�OLNH�WKH�VDPH�FUHZ��LI�WKH�UHSUHVHQWDWLRQ
�� RI�ZKR�ZDV�HDWLQJ�WKH�PHDOV�LV�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�ZKR�DSSHDUV�WR�EH�WKH�FUHZ�FKLHI�WKHUH�RU
�� WKH�VXSHUYLVRU"
�� �����$����
�� �����4����2ND\���1RZ��FDQ�\RX�WHOO�IURP�WKDW�SDJH����
�� WKDW�WKDW�DSSHDUV�WR�EH�LQ�$GHOH��VLF���*HRUJLD�DW
�� �����S�P��RQ�WKH���WK"
�� �����$����&RUGHOH��*HRUJLD�
�� �����4����&RUGHOH"��2ND\���6R�&�2�5�'�(�/�("

3DJH����

� �����$����<HV��VLU�
� �����4����2ND\���$QG�LI�\RX�ORRN�DW�SDJH�����FDQ�\RX�VHH
� �WLPH�RQ�WKH���WK"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�KH�KDV�KRZ�PDQ\�KRXUV�RQ�WKH
� ��WK"
� �����$����+H�KDV����KRXUV�
� �����4����$QG�LV�WKDW�GRXEOH�WLPH"
� �����$����<HV��VLU�

�� �����4����$OO�ULJKW���$QG�\RX
UH�ORRNLQJ�DW�SDJH����
�� +RZ�PDQ\�KRXUV�GLG�KH�ZRUN�RQ�WKH���WK�DQG���WK"
�� �����$������WK�ZDV����������WK�ZDV����
�� �����4����$OO�ULJKW���$QG�OHW�PH�DVN�\RX�WR�ORRN�DW
�� SDJH�������&DQ�\RX�WHOO�PH�ZKDW�WKDW�LV"
�� �����$����,W�ZDV�D�UHFHLSW�IURP�,+23��7DPSD��)ORULGD�
�� 6HSWHPEHU���WK�� �
�� �����4����$QG�ZKDW
V�WKH�GDWH�DQG�WKH�WLPH"
�� �����$����7KH�WLPH�ZDV�������
�� �����4����2ND\���6R�ZRXOG�LW�EH�IDLU�WR�VD\�KH�DQG�KLV
�� FUHZ�ORRNHG�WR�EH�ILQLVKLQJ�XS�D�KHDY\�EUHDNIDVW�DW
�� DERXW�QRRQ�RQ�WKH���WK��ORRNLQJ�DW�WKDW�DPRXQW�RQ�WKH
�� ,+23�ELOO"
�� �����$����<HV��VLU�
�� �����4����$QG�DIWHU�WKH���WK��KRZ�PDQ\�PRUH�GD\V�GLG�KH
�� ZRUN�IRU�7DPSD�(OHFWULF"
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����3DJHV�����WR�����

3DJH����

� �����$����,W�ORRNV�OLNH�MXVW�WKH���WK�
� �����4����$QG�WKHQ�GLG�VRPHERG\�FUHGLW�RII�DOO�KLV
� WLPH���
� �����$����<HV��VLU�
� �����4�������EHWZHHQ�WKHUH�DQG�WKH���QG"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�KH�ZDV�LQ�&RUGHOH��*HRUJLD
� RQ����RU�KH�DQG�KLV�FUHZ�ZHUH�LQ�&RUGHOH��*HRUJLD�RQ�WKH
� ��WK���7KH\�DWH�D�ELJ�EUHDNIDVW�RQ�WKH���WK��DQG�JDYH

�� \RX�D�GD\�PD\EH�RQ�WKH���WK�DQG�WKHQ�WKH\�ZHQW�WR�
�� �����$����<HV��VLU�
�� �����4����,V�WKDW�WKH�H[SHFWDWLRQ�\RX�KDYH�IURP�D�FUHZ
�� OLNH�WKDW"
�� �����$����,�GRQ
W��EXW���
�� �����4����1RZ��\RX
UH�QRW�DZDUH�RI�DQ\�DGMXVWPHQWV�RI
�� RU�KLV�FUHZ
V�WLPH��DUH�\RX"
�� �����$����1R��VLU�
�� �����4����2ND\���1RU�IRU�DQ\�RI�WKHVH�PHDOV"
�� �����$����1R��VLU�
�� �����4����:RXOG�7(&2�KDYH�SURYLGHG�PHDOV�IRU�KLP�ZKLOH
�� KH�ZDV�ZRUNLQJ"
�� �����������0U��0R\OH�HQWHUHG�WKH�GHSRVLWLRQ�DW�WKLV
�� WLPH��
�� �����$����,W�GHSHQGV�RQ�ZKDW�WLPH�KH�DUULYHG���<RX�NQRZ�
�� LI�KH�ZDV����KH�ZDV�WUDYHOLQJ�RQ�WKH���WK��,�ZRXOG�KDYH

3DJH����

� WR�ILQG�RXW�LI�KH����&RUGHOH����IURP�&RUGHOH�WR�7DPSD�
� EHFDXVH�,QWHUVWDWH�,����ZDV�FORVHG�DW�OHDVW�SDUW�RI�RQH
� RU�VR�GD\V�EHFDXVH�RI�IORRGLQJ�IURP�WKH�6DQWD�)H�5LYHU�
� ,
G�KDYH�WR�ILQG�RXW�LI�WKH\�VWD\HG�LQ�6RXWK�*HRUJLD�
� 1RUWK�)ORULGD�VRPHZKHUH�DQG�PD\EH�GLGQ
W�DUULYH�WR�7DPSD
� XQWLO��\RX�NQRZ��ZKHQ�WKH\�DWH�DW�,+23�DQG�WKHQ�ZHQW�WR
� ZRUN�
� %<�05��5(+:,1.(/�
� �����4����2ND\���1RZ��ZKDW�\RX�VDLG��WUDYHO�WLPHV��\RX

�� FRXOGQ
W�JR�RQ�*RRJOH�0DSV�DQG�SXW�LQ�D�SODFH�DQG�D
�� SODFH�DQG�JHW�WKH�WUDYHO�WLPH�DQG�DVVXPH�WKDW
V�KRZ�ORQJ
�� LW�WRRN�VRPHERG\�WR�JHW�VRPHZKHUH�LQ�WKDW�WLPH��ULJKW"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���,�ZDQW�WR�PDNH����,�IRUJRW
�� �����ZKDW�QXPEHU�ZH
UH�RQ���$UH�ZH�RQ���"
�� ����������06��<281*������
�� ����������05��5(+:,1.(/��������,
P�JRLQJ�WR�SXW�SDJHV
�� ���������WKURXJK�����DV�RQH�H[KLELW��DQG�ZH
OO�FDOO�WKLV
�� ���� �
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�,�GRQ
W�WKLQN�,�PDGH�SDJHV
�� ��������WKURXJK�����DQ�H[KLELW��VR�,�ZDQW�WR�PDNH�WKRVH
�� �����GRFXPHQWV�DQ�H[KLELW�
�� ����������05��:5,*+7���3OHDVH�VWDWH�WKH�SDJH�QXPEHUV
�� �����DJDLQ��&KDUOHV�

3DJH����

� ����������05��5(+:,1.(/������WKURXJK�����
� ����������05��:5,*+7���7KDQN�\RX�
� ����������05��:$+/(1���$QG�WKDW
V���
� ����������05��5(+:,1.(/���7KHVH�DUH����DQG�WKH�WLWOH
� �����ZRXOG�EH� �)LQDO�7LPHVKHHWV���,
YH�JRW�D�EXQFK�RI
� �����OLWWOH�VWLFNHUV�RQ�KHUH��EXW�WKH\
UH�QRW�QHFHVVDU\�
� �����6R�WKDW�ZLOO�EH����
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������05��02</(���$UH�WKHVH�JRLQJ�WR�EH�VKRZQ�RQ�WKH

�� �����VFUHHQ"
�� ����������05��:$+/(1���:H
YH�EHHQ�VKRZLQJ�WKHP�RQ�WKH
�� �����VFUHHQ��-RQ��\HV�
�� ����������05��5(+:,1.(/���%XW�WKDW
V�D����SDJH�GRFXPHQW
�� �����DQG�,�ORRNHG�DW�SDJH����,�WKLQN�ZH�WDONHG�DERXW
�� �����SDJH����RQ�WKHUH�
�� ����������05��02</(���'R�,�QHHG�WR�GULYH�RU�ZLOO�LW�EH
�� �����GULYHQ�UHPRWHO\"
�� ����������05��:$+/(1���:HOO��JRLQJ�IRUZDUG��DV�&KDUOHV
�� �����LV�DVNLQJ�DERXW�GRFXPHQWV��WKH\
OO�VKRZ�XS�RQ�WKH
�� �����VFUHHQ�
�� ����������05��02</(���7KDQN�\RX�
�� ����������05��:$+/(1���7KDW
V�ZKDW
V�EHHQ�JRLQJ�RQ�ZKLOH
�� �����\RX�ZHUH�JRQH�
�� ����������05��02</(���2ND\���7KDQNV�IRU�FODULILFDWLRQ�
�� ����������05��:$+/(1���+H�MXVW�GLGQ
W�PDUN�WKHP�DV�DQ

3DJH����

� �����H[KLELW�XQWLO�\RX�JRW�EDFN�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���,�ZDQW�WR�WXUQ�WR�SDJH�����WKURXJK
� ������'R�\RX�KDYH�WKRVH"
� �����$����<HV��VLU�
� �����4����2ND\�
� �����$����,�WKLQN�
� �����4����$OO�ULJKW���6R�WKLV�DSSHDUV�WR�EH�D�VXPPDU\���
� WKH�ILUVW�SDJH�LV�D�VXPPDU\�RI� DW�WKH

�� 5HQDLVVDQFH�+RWHO�LQ�$WODQWD��$WODQWD�:DYHUO\�+RWHO�	
�� &RQYHQWLRQ�&HQWHU���'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�
�� �����4����2ND\���$UH�\RX�IDPLOLDU�ZLWK�WKLV�ELOO"
�� �����$����1RW�WRWDOO\��EXW�JR�DKHDG�
�� �����4����$OO�ULJKW���6R�LW�ORRNV�OLNH�WKHUH
V�D
�� KDQGZULWWHQ�QRWDWLRQ�RI� DQG�WKHQ�WKHUH
V�D
�� VHSDUDWH�RQH�IRU� ��$QG�GR�\RX�NQRZ�ZKDW�WKH
�� VHSDUDWLRQ�EHWZHHQ�WKRVH�WZR�QXPEHUV�LV"��,V�RQH�IRU
�� PHDOV�DQG�RQH�IRU�URRPV��LI�\RX�FDQ�WHOO"
�� �����$����,�KDYH�WR�ILQG�WKH�UHFHLSW����RWKHU�UHFHLSWV
�� WR�VHH��EXW�LW�DSSHDUHG�WR�DGG�XS�WR �
�� �����4����2ND\���/RRN�RQ�SDJH�������'R�\RX�VHH�WKH
�� QRWDWLRQ�ZKHUH�LW�VD\V�����URRP�QLJKWV"
�� �����$����2ND\�
�� �����4����$QG�LV�WKH �DQ�KRXU�UDWH�RQ�WKH���WK�LQ
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����3DJHV�����WR�����

3DJH����

� $WODQWD��LV�WKDW�D�UHDVRQDEOH�FRVW�IRU�PRELOL]DWLRQ"
� �����$����,
P�VXUH�WKDW
V�ZKDW�ZH�KDG�WR�DJUHH�WR�SD\�
� �����4����,V�WKLV�W\SH�RI�UDWH�VRPHWKLQJ�WKDW�ZDV�QRUPDO
� IRU�FUHZV�WKDW�FDPH�GRZQ�DQG�VWD\HG�LQ��VD\��WKH�*HRUJLD
� DUHD�RQ�WKH���WK�DQG���WK"
� �����$����,W�MXVW�GHSHQGV�RQ�ZKHUH�WKH\�FRXOG�ILQG�URRPV
� DQG�WUXFN�SDUNLQJ���$QG�,�UHPHPEHU�+XUULFDQH�-HDQQH�ZH
� SXW�FUHZV�DW�6DGGOHEURRN�EHFDXVH�WKDW�ZDV�WKH�RQO\�URRPV
� DYDLODEOH�IRU�WKHP�

�� �����4����6R�FDQ�\RX�WHOO�PH�IURP�WKLV�ELOO�ZKDW�WKH
�� FKHFNRXW�GDWH�IRU�WKHVH�KRWHO�URRPV�ZDV"
�� �����$����7KLV�VD\V�WKURXJK�WKH���WK�
�� �����4����,I�WKLV�UHSUHVHQWV�KRWHO�VWD\V�LQ�$WODQWD
�� WKURXJK�WKH���WK��ZDV�WKDW����LV�WKDW�VRPHWKLQJ����DQG
�� ,
P�QRW�WU\LQJ�WR�VXJJHVW�WKDW�LW�LV���,W�VD\V�WKDW�DW
�� WKH�WRS��EXW�WKHUH�DUH�QRWDWLRQV�WKDW�LQGLFDWH�WKH���WK�
�� �����$����8VXDOO\��\RX�NQRZ��ZKHQ�,
YH�GHDOW�ZLWK
�� �EHIRUH��LI�\RX�UHVHUYH��WKDW
V�\RXU�EORFN�GDWHV�
�� EXW�WKH�DFWXDO�GDWHV�WKDW�\RX�SD\�IRU�DUH����FDQ�EH
�� GLIIHUHQW���6R�LW�ORRNV�OLNH�WKH\�PXVW�KDYH�FDOOHG�DKHDG
�� RU�ZKDWHYHU�WR�UHVHUYH�WKH���WK�WKURXJK�WKH���WK��EXW���
�� �����4����2ND\���%XW�LI�,�ORRN�LQ�KHUH�LQ�WKH�LQYRLFH
�� GHWDLO��LW�ORRNV�OLNH�WKH�URRP�QLJKW�LV�WKH���WK�DQG
�� WKH\
UH�RXW�RQ�WKH���WK���,V�WKDW�ULJKW"
�� �����$����<HV��VLU�

3DJH����

� �����4����2ND\���1RZ��GR�\RX�NQRZ�LI�DOO�RI�WKHVH
� HPSOR\HHV�LQ�WKLV��LI�WKHUH
V�����OLNH�WKH�GRFXPHQW
� VD\V��LI�WKH\�DOO�ZRUN�IRU�7(&2"
� �����$����7KH\�ZRXOG�KDYH�DOO�EHHQ�ZRUNLQJ�IRU�7(&2�
� �����4����'LG�VRPHERG\�JR�WKURXJK�DQG�YHULI\�WKDW�WKHVH
� QDPHV�FRUUHVSRQGHG�ZLWK�D�URVWHU"
� �����$����1R��VLU��PRVW�OLNHO\�QRW�
� �����4����$OO�ULJKW���6R�LI�WKHVH�QDPHV�ZHUH�QRW�VKRZQ
� RQ�WKH� )LQDO�WLPHVKHHWV��WKLV�ELOO�ZRXOG�QRW�EH

�� DSSURSULDWH�WR�SD\�WR�WKH�H[WHQW�WKH\�ZHUH�QRW�RQ�WKH
�� URVWHU"
�� �����$����,
P�QRW�VXUH�WKDW�WKH\����KRZ�ZH�FRXOG�VD\
�� WKDW�WKH\�ZRXOGQ
W�EH����KDYH�GRQH�ZRUN�IRU�7DPSD
�� (OHFWULF�RQ�WKH���WK�RU�ZKHQHYHU�WKH\�ILQDOO\�JRW�KHUH�
�� �����4����:HOO��LI�WKH�QDPHV�ZHUHQ
W�RQ�WKH�URVWHU�DW
�� DOO���
�� �����$����5LJKW�
�� �����4�������WR�WKH�H[WHQW�WKH\�ZHUH�DEVHQW�IURP�WKH
�� URVWHU��WKHQ�WKH\�VKRXOGQ
W�EH�LQFOXGHG�LQ����,�PHDQ�
�� WKHLU�KRWHO�URRPV�VKRXOGQ
W�EH�SDLG�IRU��LV�WKDW�ULJKW"
�� �����$����5LJKW���%XW�,�GRQ
W���
�� ����������05��:$+/(1���+H
V�QRW�DVNLQJ�\RX�LI�WKDW
�� �����DFWXDOO\�RFFXUUHG���+H
V�DVNLQJ�\RX�FRQFHSWXDOO\
�� �����LI���
�� ����������7+(�:,71(66���&RQFHSWXDOO\��\HDK���,�PHDQ��ZH

3DJH����

� �����ZRXOG�ZDQW�WR�PDNH�VXUH�WKDW�ZH�KDG�WKRVH�SHRSOH
� �����HYHQWXDOO\���%XW�,
P�MXVW�WU\LQJ�WR�WKLQN�LI�WKHUH
� �����ZHUH�DQ\�FRQWLQJHQWV�RI� �WKDW�WUDYHOHG�GLUHFWO\
� �����WR� ��DQG�,�GRQ
W�UHPHPEHU�DQ\�
� ����������05��5(+:,1.(/���2ND\���:HOO��,�WKLQN�,
� �����LGHQWLILHG�SDJHV�����WKURXJK���
� ����������05��:$+/(1�������LV�ZKDW�\RX�VDLG�
� ����������05��5(+:,1.(/���%XW�ZKDW�,�UHDOO\�PHDQ�LV�����
� �����7KDW
V�WKH�HQWLUH�ELOO���,W
V�D����SDJH�GRFXPHQW�

�� �����DQG�,�ZDQW�WR�JLYH�WKLV����DUH�ZH�DW���"�������6R
�� �����WKLV�ZLOO�EH�$WODQWD�5HQDLVVDQFH�%LOO�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��:$+/(1���,�WKLQN�KH
V�JRLQJ�WR�WDON����DUH
�� �����\RX�GRQH�WDONLQJ�DERXW�WKDW"
�� ����������05��5(+:,1.(/���,�WKLQN�VR��\HV�
�� %<�05��5(+:,1.(/�
�� �����4����,�ZDQW�WR�KDQG�\RX�SDJH�����DQG�DVN�\RX�WR
�� WDNH�D�ORRN�DW�WKDW�LQYRLFH���&DQ�\RX�WHOO�PH�LI�WKLV�LV
�� D�UHFHLSW�WKDW�ZDV�SDLG"
�� �����$����,
P�QRW�VXUH��EXW�LI�LW�ZDV�LQFOXGHG�LQ�RXU
�� SDFN��ZH�SUREDEO\�GLG�
�� �����4����&DQ�\RX�WHOO�PH�ZKDW�LW
V�IRU"
�� �����$����,W�ORRNV�WR�EH�IRU�IRRG�DW�D�UHVWDXUDQW�
�� �����4����&DQ�\RX�WHOO�PH�ZKDW�GDWH�DQG�ZKDW�UHVWDXUDQW
�� WKDW�IRRG�ZDV�HDWHQ"

3DJH����

� �����$����1R��VLU��,�FDQ
W�
� �����4����6KRXOG�\RX�KDYH�SDLG�WKDW�ELOO"
� �����$����0RVW�OLNHO\�QRW�
� �����4����/HW
V�JR�GRZQ�D�OLWWOH�ELW���&DQ�\RX����RND\�
� 6R�WKLV�ELOO�ZDV�SDLG�EHFDXVH�WKHUH
V�D�FUHGLW�FDUG
� QXPEHU�RQ�LW��ULJKW"
� �����$����5LJKW�
� �����4����%XW�\RX�GRQ
W�NQRZ�ZKR�SDLG�LW�RU�ZKHUH�LW�ZDV
� HDWHQ�RU�ZKHQ"

�� �����$����,�ZRXOG�WKLQN�WKDW� �ZDV�WKH�SHUVRQ
�� ZKR�SDLG�LW��EXW�QR���,�PHDQ��ZH�ZRXOG�KDYH�UHTXLUHG�D
�� GHWDLOHG�LQYRLFH��FUHGLW�FDUG�UHFHLSW�
�� ����������05��5(+:,1.(/���/HW�PH�VHH���,�PD\�KDYH����DOO
�� �����ULJKW���:HOO��RND\���6R�OHW
V�ORRN�DW����,�ZDQW�WR
�� �����PDNH�WKDW�����DQG�WKLV�ZLOO�EH�8QNQRZQ� �0HDO�
�� �����,V�WKDW�IDLU"��$OO�ULJKW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����6R�SDJH������OHW�PH�KDQG�WKLV�WR�\RX���&DQ�\RX
�� WHOO�PH�ZKDW�WKDW�UHSUHVHQWV"
�� �����$����,W�ORRNV�OLNH�PHDOV�DW�7H[DV�5RDGKRXVH�
�� *DLQHVYLOOH��)ORULGD�
�� �����4����$QG�ZKDW�WLPH"
�� �����$���������S�P�
�� �����4����$QG�WKDW
V�RQ�WKH���WK"
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����$QG�$UFKHU�5RDG�LV�EHORZ�ZKHUH�WKH�6DQWD�)H
� 5LYHU�FURVVHV�,�����ULJKW"
� �����$����<HV��VLU�
� �����4����2ND\���6R����DOO�ULJKW���/HW
V�VHH�WKDW�
� ����������$QG�WKHQ�,�ZDQW�WR�KDQG�\RX�SDJH�������$QG
� DFWXDOO\��\RX�FDQ�KROG�RQWR�WKLV�DQG�FRPSDUH����VHH�LI
� ���LV�WKDW�WKH�VDPH�FUHZ�HDWLQJ�LQ�
� RQ�WKH���WK"

�� �����$����,W�DSSHDUV�WR�EH�
�� �����4����$QG�WKH\
UH�ILQLVKLQJ�OXQFK�DW�&UDFNHU�%DUUHO
�� DW�������S�P�"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���'R�\RX�NQRZ�LI�WKLV�FUHZ�VWD\HG�DW
�� WKH�:DYHUO\�5HVRUW�LQ�$WODQWD"
�� �����$����,�KDYH�QR�LGHD�
�� �����4����2ND\���/HW
V�VHH���6R�WKH\�ZHUH�LQ�
�� RQ�WKH�QLJKW�RI�WKH���WK�DQG�LQ�*DLQHVYLOOH�DW�OHDVW�DW
�� OXQFKWLPH�RQ�WKH���WK��LV�WKDW�ULJKW"
�� �����$���������S�P�
�� ����������05��:5,*+7���/XQFK�RQ�WKH���WK�
�� %<�05��5(+:,1.(/�
�� �����4����2K��,
P�VRUU\���*DLQHVYLOOH�DW��������
�� �����$����3�P�
�� �����4�������S�P��RQ�WKH���WK���6R�*DLQHVYLOOH
V�QRW�LQ

3DJH����

� 7(&2�WHUULWRU\��ULJKW"
� �����$����1R��VLU���,W
V����KRXUV�GLIIHUHQFH�EHWZHHQ
� DQG�*DLQHVYLOOH�
� �����4����%XW�LW�DSSHDUV�WR�EH�WKH�VDPH�FUHZ�DQG�WKH\
� PDGH�LW�DV�IDU�DV�*DLQHVYLOOH"
� �����$����&RUUHFW�
� �����4����$OO�ULJKW���/HW�PH�JLYH�\RX�SDJH�����DQG�DVN
� \RX�WR�WDNH�D�ORRN�DW�WKDW��DQG�WHOO�PH�ZKDW�FUHZ�WKDW
� LV�DQG�WHOO�PH�ZKHQ�DQG�ZKHUH�WKDW�PHDO�ZDV�HDWHQ�

�� �����$����7KDW�ZDV� �DQG�LW�GRHV�QRW�SURYLGH�D
�� ORFDWLRQ�RU�GDWH�
�� �����4����2ND\���:DV�WKDW�SDLG"
�� �����$����,
P�VXUH�LW�ZDV�
�� �����4����6KRXOG�LW�KDYH�EHHQ"
�� �����$����1R��VLU�
�� �����4����$QG�,�ZDQW�WR�KDQG�\RX�EDFN�SDJH�������,�PHDQ
�� ([KLELW�����ZKLFK�LV�WKH�)LQDO�7LPHVKHHWV��DQG�DVN�\RX
�� WR�ORRN�RQ�SDJH����DQG������$QG�\RX�PLJKW�ZDQW�WR
�� KROG���
�� ����������05��5(+:,1.(/���/HW
V�GR�WKLV�EHIRUH�,�ILQLVK
�� �����DVNLQJ�\RX�WKLV�TXHVWLRQ���3DJHV����������DQG����
�� �����ZH
UH�JRLQJ�WR�FDOO� �,QYRLFHV���$QG�OHW
�� �����PH�KDQG�WKDW�WR�\RX�DQG�DVN�\RX����RK��OHW�KHU�PDNH
�� �����D�PDUNLQJ�RQ�LW�VR�VKH�NQRZV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����6R�ORRN�RQ�SDJH����DQG������:HOO��OHW
V
� ORRN����\HV���<RX�VHH �KH
V�DW�WKH�WRS�RI����
� 7KDW
V�D�VXPPDU\���$QG�WKHQ�LW�ORRNV�OLNH�RQ�SDJH����
� WKH\�FUHGLWHG�RII�KLV�WLPH�IURP�WKH���WK�RQZDUG���6R�LW
� ORRNV�OLNH�KH
V�JRW�WLPH�KHUH�RQ�WKH����KH
V�JRW�GRXEOH
� RYHUWLPH�RI����KRXUV�RQ�WKH���WK�DQG�GRXEOH�RYHUWLPH�RI
� ���DQG�D�KDOI�KRXU�RQ�WKH���WK��LV�WKDW�ULJKW"
� ����������06��<281*���:KDW�SDJH"

�� ����������05��5(+:,1.(/���3DJH����
�� ����������06��<281*���,W�ORRNV�OLNH�LW
V�OLQH�QXPEHU���
�� ����������06��321'(5���:HOO��KLV�WLPH�LV�DERYH�KLV�QDPH�
�� ����������7+(�:,71(66���2ND\�
�� %<�05��5(+:,1.(/�
�� �����4����:DV�WKDW�ULJKW"
�� �����$����:KDW"
�� �����4����7KDW�KH�ZRUNHG�WKH���WK�DQG���WK�DQG�WKHQ
�� GLGQ
W�ZRUN�IRU�7(&2�DIWHU�WKH���WK"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�LW�DSSHDUV��EDVHG�RQ�DQ�DQVZHU�\RX
�� JDYH�HDUOLHU��WKDW�JLYHQ�WKH�ZD\ �GLG�WKHLU
�� FRQVROLGDWHG�WLPHVKHHWV��WKDW�KH�XOWLPDWHO\�ZRUNHG�IRU
�� DQRWKHU�XWLOLW\�DIWHU�\RX�DOO"
�� �����$����<HV��VLU�
�� �����4����6R�KLV�FUHZ�SXW�LQ�WZR�GD\V"

3DJH����

� �����$����<HV��VLU�
� �����4����'R�\RX�KDYH�DQ\�LGHD�ZKHWKHU�WKLV�FUHZ�ZDV
� DVNHG�WR�EH�KHUH�IRU�7(&2�DQG�KDG�WURXEOH�JHWWLQJ�GRZQ
� KHUH��RU�WKDW�WKH\�ZHUH�UHDOO\�JRLQJ�WR DQG�WKH\
� VSHQW�D�IHZ�KRXUV�ZLWK�\RX�DOO�DQG�WKHQ�ZHQW�RQ�WR
� �����$����7KH\�ZRXOG�KDYH�EHHQ�FDOOHG�IRU�XV�
� �����4����'R�\RX�NQRZ�ZK\�WKH\�JRW�WKHUH�VR�ODWH"
� �����$����1R��VLU�
� �����4����/HW�PH�DVN�\RX�DERXW�SDJH������LI�ZH�FRXOG�JR

�� EDFN�WR�WKDW�
�� �����$����2ND\�
�� �����4����1RZ��GRHV�LW�ORRN�OLNH�DW������LQ�WKH
�� DIWHUQRRQ�DW�0LOOHUV�$OH�+RXVH��WKDW� �FUHZ
�� LV�ILQLVKLQJ�XS����VRPH�SHRSOH�LQ� �FUHZ�DUH
�� ILQLVKLQJ�XS�D�PHDO"
�� �����$����,W�ORRNV�WKDW�ZD\�
�� �����4����2ND\���1RZ��EDVHG�RQ�WKH�WLPHVKHHW�ZH�MXVW
�� ORRNHG�DW��ZDV�WKDW�FUHZ�ZRUNLQJ�IRU�7(&2�RQ�WKH���WK"
�� �����$����,W�GLGQ
W�ORRN�OLNH�LW�
�� �����4����2ND\���6R�ZDV�WKLV�UHFHLSW�SDLG"
�� �����$����,W�PRVW�OLNHO\�ZDV��EXW�DJDLQ��,
G�KDYH�WR�VHH
�� ZKHQ�ZH�UHOHDVHG�WKHP�
�� �����4����:HOO��LI�KH
V�JRW�]HUR�WLPH�RQ�WKH���WK��KH
�� ZRXOGQ
W�KDYH�EHHQ�ZRUNLQJ�IRU�\RX��ULJKW��RU�KH
V
�� ZRUNLQJ�IRU�IUHH"
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3DJH����

� �����$����:HOO��KH
V�ZRUNLQJ�IRU�IUHH�DFFRUGLQJ�WR�
� �����4����7KHVH�JX\V�GRQ
W�ZRUN�IRU�IUHH��GR�WKH\"
� �����$����1R��EXW�DFFRXQWDQWV�VRPHWLPHV�PDNH�WKLQJV�HDV\
� RQ�WKHPVHOYHV�
� �����4����,�JRW�\RX�
� ����������05��5(+:,1.(/���6R�SDJH������ZH
OO�FDOO�LW
� �����0LOOHUV�$OH�+RXVH�5HFHLSW��DQG�ZH
OO�PDNH�WKDW
� �����ZKDWHYHU�WKH�QH[W�QXPEHU�LV�
� ����������05��:$+/(1������LV�ZKDW�,�KDYH�

�� ����������06��<281*���,V�WKH�WLPHVKHHW���"
�� ����������05��5(+:,1.(/���,V����
�� ����������05��:$+/(1������
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��:5,*+7���,V�LW�MXVW�SDJH�����WKDW
V
�� �����([KLELW���"
�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:5,*+7���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���,�ZDQW�WR�JR�WR�SDJH�������,
�� DOZD\V�WKRXJKW�RI� �DV�D�FRXQWU\�PXVLF�VLQJHU�
�� QRW�D�OLQHPDQ��EXW�ZH
OO�PRYH�DZD\�IURP�WKDW�
�� ����������$OO�ULJKW���'R�\RX�KDYH�SDJH����"
�� ����������05��:$+/(1���,W
V�XS�WKHUH�RQ�WKH�VFUHHQ�IRU
�� �����\RX�
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,
P�JRLQJ�WR�KDQG�\RX�����WKURXJK�������
� WKURXJK�������:H
UH�JRLQJ�WR�FDOO�WKLV�WKH� �,
P
� MXVW�JRLQJ�WR�KDQG�WKLV�WR�\RX���<RX�FDQ�ZRUN�RII�WKDW�
� ����������05��5(+:,1.(/���,�ZDQW�WR�PDNH�WKLV�����DQG�LW
� �����ZLOO�EH�FDOOHG�WKH �,QYRLFHV�
� ����������05��:$+/(1���
� ����������05��5(+:,1.(/���<HV� �,W
V�WKDW�QDPH
� �����XS�WKHUH�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����&DQ�\RX�WHOO�PH�ZKHWKHU�WKLV�FUHZ�HYHU�ZRUNHG
�� IRU�7(&2�LQ�7(&2
V�WHUULWRU\"
�� �����$����0D\�,�VHH"
�� �����4����2K��,
P�VRUU\�
�� �����$����,V�WKLV�DQ� �JURXS"
�� �����4����:HOO��LW
V�DQ� �VWDFN�
�� �����$����7KH�QDPH�GRHVQ
W�ULQJ�D�EHOO�
�� �����4����2ND\���:HOO��DOO�ULJKW���'R�\RX�NQRZ�ZKHWKHU
�� WKH�LQYRLFHV�WKDW�DUH�LQ�SDJHV�����WKURXJK����RU�WKH
�� UHFHLSWV�WKDW�DUH�LQ�����WKURXJK�����ZHUH�SDLG"
�� �����$����<HV���,I�WKH\�ZHUH�SDUW�RI�WKH� �LQYRLFH��ZH
�� ZRXOG�KDYH�SDLG�WKHP�
�� �����4����'R�\RX�UHFRJQL]H�DQ\�RI�WKRVH�LQYRLFHV�RU
�� WKRVH�QDPHV�DV�EHLQJ�SDUW�RI�DQ�DGMXVWPHQW�WKDW� �PDGH

3DJH����

� XQGHU�FKDOOHQJH"
� �����$����1R��VLU�
� �����4����2ND\���:HOO��OHW�PH�DVN�\RX�D�VHULHV�RI
� TXHVWLRQV�DERXW�WKDW���'R�\RX�KDYH�\RXU�RZQ�VHW�WKHUH
� RU���
� �����$����,�FDQ�JHW�WKHP�
� �����4����2K��QR���8VH�WKDW�RQH���,�FDQ�DVN�IURP�WKLV�
� ����������05��:5,*+7���([FXVH�PH��&KDUOHV���$UH�\RX
� �����JRLQJ�WR�VFUROO�WKURXJK�WKHVH"

�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:5,*+7���2ND\���*UHDW���7KDQN�\RX�
�� ����������05��:$+/(1���$QG�GLG�\RX�LGHQWLI\�WKHVH�DV���"
�� ����������05��5(+:,1.(/���<HV������DQG�ZH�FDOOHG�LW�WKH
�� ����� �UHFHLSWV�RU�LQYRLFHV��ZKDWHYHU�ZH�FDOOHG
�� �����WKHP�
�� %<�05��5(+:,1.(/�
�� �����4����/HW
V�ORRN����EHIRUH�ZH�JHW�LQWR�WKH�TXHVWLRQV
�� DERXW�WKLV��OHW
V�ORRN�DW����ZHOO��LV�WKHUH�D�PDQ�QDPHG
�� ����OHW
V�JR�WR�SDJH����
�� �����$�������"
�� �����4����,
P�VRUU\���([KLELW������([KLELW������$QG
�� ZLWKLQ�([KLELW�����OHW
V�JR�WR�SDJH�������$QG�GR�\RX�VHH
�� DERXW�WZR�WKLUGV�RI�WKH�ZD\�GRZQ�D
�� �����$����<HV��VLU�
�� �����4����1RZ��VKH�VKRZV�WLPH�RQ�WKH���WK�RI����KRXUV�

3DJH����

� RQ�WKH���WK�RI����KRXUV��RQ�WKH���WK����,�PHDQ�RQ�WKH
� ��WK�RI����KRXUV��RQ�WKH���WK�RI����KRXUV��DQG�WKH���WK
� DW�QLQH�KRXUV���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�LW�KDV�WKDW�RII�FRGH���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����:H�GRQ
W�NQRZ�H[DFWO\�ZKDW�WKDW�PHDQV"
� �����$����1R��VLU�
� �����4����$OO�ULJKW���%XW�WKHUH
V�QR�SDUHQWKHVHV�VKRZLQJ

�� WKDW�LW
V�SXOOHG�RXW�RI�WKH�WRWDO�FKDUJHV��LV�WKHUH"
�� �����$����1R��VLU�
�� �����4����$OO�ULJKW���$QG�OHW
V�VHH���<RX�VHH�XS�DERXW�D
�� TXDUWHU�RI�WKH�ZD\�GRZQ��WKHUH
V�D

�� �����$����&RUUHFW�
�� �����4����2ND\���$QG� KDV�WLPH�RQ�WKH���WK�
�� ��WK����WK����WK�DQG���WK��DQG����KRXUV�RQ�WKH���WK��LV
�� WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���/RRN�DW�SDJHV�����WKURXJK�����RI
�� ([KLELW����DQG�WHOO�PH�LI�WKHVH�GRQ
W�UHSUHVHQW�KRWHOV
�� LQ� �LQ�RQ�WKH���WK�DQG�RXW�RQ�WKH
�� ��WK�
�� ����������05��:$+/(1���&DQ�ZH�JR�RII�UHFRUG�IRU�MXVW�D
�� �����VHFRQG�DIWHU�KH�DQVZHUV�WKDW"
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3DJH����

� ����������05��5(+:,1.(/���<HV��DIWHU�KH�DQVZHUV�
� �����$����<HV��VLU���,W�ORRNV�OLNH�WKH���WK��RXW�RQ�WKH
� ��WK�
� ����������05��5(+:,1.(/���2ND\���1RZ�OHW
V�JR�RII�WKH
� �����UHFRUG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� %<�05��5(+:,1.(/�
� �����4����,�WKLQN�LI�\RX�ORRN�RQ�SDJH�����RI�([KLELW����
� ,�WKLQN�,�GLUHFWHG�\RX�WR�WKH�KRXUV�RI �

�� ��DQG�QRW ���$QG� KRXUV�ZHUH
�� WKH�VDPH�DV� ��LV�WKDW�FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�LW�VKRZV�WKHP����ZHOO��QLQH�KRXUV�RQ
�� WKH���WK���6R�ZH�KDYH�WKHP�DQG�ZH�KDYH�KRWHO�URRPV�LQ
�� ��'R�\RX�NQRZ����LV�WKHUH�D�QRWDWLRQ�RQ�WKH
�� KRWHO�URRPV�RI�ZKR�ZDV�VWD\LQJ�LQ�WKRVH�KRWHO�URRPV�RQ
�� WKH�SDJHV�����WKURXJK����"
�� �����$����,W�MXVW�DSSHDUV�WKH\�ZHUH�DOO�SDLG�IRU�E\
�� �
�� �����4����2ND\���$QG�RQ����GR�\RX�VHH����OHW�PH�VHH
�� WKDW���/HW�PH�VHH�WKH�GRFXPHQW���,�GLGQ
W�SXW�D�SDJH
�� QXPEHU�GRZQ�
�� ����������<HDK��ORRN�DW�SDJH������WKH�ODVW�SDJH�LQ�WKDW
�� H[KLELW��DQG�WHOO�PH�LI�WKDW
V�D�UHFHLSW�IRU�D�PHDO�DW
�� &KHGGDU
V��DQG�LW�VD\V� DQG�,�VXEPLW�WR�\RX�WKDW

3DJH����

� WKDW�LGHQWLI\LQJ�LQIRUPDWLRQ�LV�LQ ��DQG
� WKDW
V�ZKHUH�WKHUH
V�D�&KHGGDU
V�
� �����$����<HV��VLU�
� �����4����$QG�LW�OLVWV�WKH�SHRSOH�LQ�WKH�FUHZ�RQ�WKHUH�
� �����$����&RUUHFW�
� �����4���� �LV�RQH�RI�WKRVH��LV�WKDW�ULJKW"
� �����$����<HV�
� �����4����2ND\���$OO�ULJKW���$QG�WKDW�ZDV�DW�QRRQ�RQ�WKH
� ��WK��ULJKW"

�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���2Q�SDJH������LI�\RX�FRXOG�WXUQ�WR
�� WKDW��LW�DSSHDUV�WKDW�WKDW�FUHZ�LV�LQ�D�&UDFNHU�%DUUHO
�� LQ�$GDLUVYLOOH��*HRUJLD��ZKLFK�,
OO�UHSUHVHQW�WR�\RX�LV
�� DOPRVW�KDOIZD\�EHWZHHQ�$WODQWD�DQG�WKH�7HQQHVVHH�OLQH�RQ
�� ,������'R�\RX�DFFHSW�WKDW"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�RQ�SDJH�����WKURXJK������WKH\�DUH
�� LQ�7LIWRQ��*HRUJLD�LQ�D�KRWHO�IURP�WKH���WK�WR�WKH���WK�
�� ,�PHDQ�DUULYLQJ�RQ�WKH���WK�DQG�OHDYLQJ�RQ�WKH���WK�
�� 'RHV�WKDW�DSSHDU�WR�EH� �FUHZ"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�RQ�SDJH������WKH\�DUH�LQ�WKH
�� 7LIWRQ�:DOPDUW�DW������D�P��VKRSSLQJ�IRU�VQDFNV��ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�WKHQ�RQ�SDJH������WKH\
UH�LQ�*DLQHVYLOOH�

3DJH����

� )ORULGD�DW�D�&UDFNHU�%DUUHO�RQ�WKH���WK�DW�������D�P�
� ILQLVKLQJ�XS��LV�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����2ND\���6R�DIWHU�WKDW�OXQFK�LQ�&UDFNHU�%DUUHO
� LQ�*DLQHVYLOOH�WKDW�WKH\����ZHOO��,�GRQ
W�KDYH�DQ\�PRUH
� GRFXPHQWDWLRQ�DERXW�WKHP�RU�,�GLGQ
W�VHH�DQ\�XQWLO
� SDJH�����ZKHQ�LW�DSSHDUV�WKDW�WKH\�DUH�LQ�3HUU\��*HRUJLD
� RQ�WKH���WK�DW������S�P���'R�\RX�VHH�WKDW"��,�WKLQN
� WKH\
UH���

�� �����$����<HV��VLU�
�� �����4����2ND\���6R�ZRXOG�LW�EH�IDLU�WR�VD\�WKDW
�� ZKDWHYHU�ZRUN�WKH\�GLG�LQ�WHUULWRU\�IRU�7(&2�ZRXOG�KDYH
�� EHHQ�WUDYHOLQJ�IURP�*DLQHVYLOOH�RQ�WKH���WK�DURXQG�QRRQ�
�� DURXQG�OXQFKWLPH��DQG�JHWWLQJ�WR�7(&2��GRLQJ�ZKDWHYHU
�� WKH\�ZHUH�GRLQJ��DQG�WKHQ�OHDYLQJ�WKH�7(&2�DUHD�LQ�WLPH
�� WR�JHW�WR�3HUU\��*HRUJLD��ZKLFK�LV�,�WKLQN�VRPHZKHUH�LQ
�� WKH�VRXWK�FHQWUDO�SDUW�RI�*HRUJLD��LQ�RUGHU�WR�EH
�� ILQLVKLQJ�D�PHDO�E\������RQ�WKH���WK"��'RHV�WKDW�ORRN
�� OLNH�WKH�FKURQRORJ\"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R����DQG�,�XQGHUVWDQG�\RX�DUH�QRW�WKH
�� SHUVRQ�WR�H[SODLQ�ZKDW�GDPDJH�DVVHVVRUV�GLG��EXW
�� ZKDWHYHU�ZRUN�WKH\�GR�IRU�\RX�LQ�WHUULWRU\�ZRXOG�KDYH
�� EHHQ�LQ�WKDW�OHVV�WKDQ����KRXU�SHULRG"
�� �����$����<HV��VLU�

3DJH����

� �����4����2ND\���1RZ��GR�\RX�KDYH�D�IHHOLQJ�IRU�ZKHQ
� GDPDJH�DVVHVVPHQW�LV�EHLQJ�GRQH"��,V�LW�GRQH�DV�VRRQ�DV
� WKH�VWRUP�SDVVHV�DQG�WKDW
V�WKH�YDOXH�\RX�JHW�RXW�RI�LW
� VR�\RX�NQRZ�ZKHUH�WR�GHSOR\�SHRSOH�DQG�KRZ�PDQ\����LI
� \RX�QHHG�H[WUD�UHVRXUFHV��ZKHUH�WR�JHW�WKHP�DQG�ZKHUH�WR
� VHQG�WKHP"
� �����$����<HV��VLU�
� �����4����:RXOG�WKDW�GDPDJH����LI�WKRVH�GDPDJH
� DVVHVVRUV����GR�\RX�NQRZ�ZKHWKHU�WKDW�ZRXOG�KDYH�EHHQ

�� WLPHO\�HQRXJK�WR�EH�RI�YDOXH�WR�'XNH����,�PHDQ�WR�7(&2"
�� �����$����7KDW
V�QRW�P\�DUHD�RI�H[SHUWLVH���,�GRQ
W
�� NQRZ�
�� �����4����)DLU�HQRXJK�
�� ����������05��5(+:,1.(/���$OO�ULJKW���-HII��LW
V�����
�� �����DQG�ZH
YH�EHHQ�DW�LW�IRU�WZR�KRXUV���,�FDQ�NHHS
�� �����JRLQJ���:H�FDQ�WDNH�D�EUHDN�
�� ����������05��:$+/(1���,�FRXOG�XVH�D�VWUHWFK���2XU
�� �����ZLWQHVV�DQG�FRXUW�UHSRUWHU�FRXOG�SUREDEO\�XVH�D
�� �����VWUHWFK�
�� ����������05��5(+:,1.(/���<HV���<RX�DOO�KDYH�WR�WHOO�PH
�� �����EHFDXVH�,�FDQ�VLW�IRU�HLJKW�KRXUV�DQG�QHYHU�JHW�XS�
�� ����������05��:5,*+7���/HW
V�JR�RII�WKH�UHFRUG�
�� ����������05��5(+:,1.(/���<HV��ZH
UH�RII�WKH�UHFRUG�
�� �����������5HFHVV�IURP������S�P��WR������S�P��
��
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3DJH����

� ����������05��5(+:,1.(/���$OO�ULJKW���%DFN�RQ�WKH
� �����UHFRUG�
� %<�05��5(+:,1.(/�
� �����4����,�KDQGHG�\RX��ZKDW�LV�LW��SDJH�����DQG�����
� DQG�,�MXVW�ZDQWHG�WR�DVN�\RX�LI�\RX�FDQ�WHOO�PH�ZKDW
� WKHVH�LQYRLFHV�DUH�IRU�DQG�ZHUH�WKH\�SDLG�
� �����$��������ORRNV�OLNH�D�&UDFNHU�%DUUHO�UHFHLSW�IURP
� �RQ�6HSWHPEHU���WK���6R�LW�ZRXOG�EH
� IRU�D�PHDO�

�� �����4����&DQ�\RX�WHOO�WKH�GDWH��WKH�WLPH�RI�WKDW"
�� �����$���������D�P��6HSWHPEHU����
�� �����4����$OO�ULJKW�
�� �����$����$QG�WKHQ�WKH�����LV�������6HSWHPEHU����DW
�� �������DQG�WKDW�LV�LQ �,W
V�D�:DOPDUW
�� UHFHLSW�
�� �����4����$QG�������ZKDW�WLPH"��,V�WKDW�D�P��RU�S�P�"
�� �����$����,W�ORRNV�WR�EH�������D�P�
�� �����4����$OO�ULJKW���:KR�LV����LV�WKHUH�D�QDPH�ZULWWHQ
�� RQ�WKRVH�SDJHV"
�� �����$���� �
�� �����4����,V�LW� �RQ�ERWK�RI�WKHP"
�� �����$����:HOO��RQH�MXVW�KDV� ��,W�MXVW�KDV�ODVW
�� QDPHV�RQ�RQH�RI�WKHP�
�� �����4����2ND\���$QG�GR�\RX�NQRZ�ZK\�WKLV�SHUVRQ�ZDV
�� GRLQJ�WUDYHOLQJ�IURP�

3DJH����

�
� �����$����1R��VLU�
� �����4����2ND\���,V�WKDW�WRZDUGV�)ORULGD"
� �����$����,����ZLWKRXW�D�PDS�,�ZRXOGQ
W�NQRZ�
� �����4����$OO�ULJKW���:RXOG�\RX�DJUHH�WKDW� �LV
� RYHU�WKHUH�LQ�WKH� �ERUGHU
� DUHD"
� �����$����$JDLQ��ZLWKRXW�D�PDS�,�ZRXOGQ
W�NQRZ�
� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZKHWKHU�WKLV�

�� ZRUNHG�IRU�7(&2"
�� �����$����+H�ZRXOG�KDYH�EHHQ�SDUW�RI�WKH� �FUHZ�
�� ����������05��5(+:,1.(/���$OO�ULJKW���2ND\���,
OO�WDNH
�� �����WKDW�EDFN���,
P�JRLQJ�WR�PDNH�WKLV�DQ�H[KLELW�DQG
�� �����ZH
OO�FDOO�LW�ZKDWHYHU�QXPEHU���
�� ����������05��:$+/(1������
�� ����������05��5(+:,1.(/����������DQG�ZH
OO�FDOO�LW
�� ��� �5HFHLSWV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���1RZ�,�ZDQW�WR�DVN�\RX�DERXW
�� SDJH�����DQG�DVN�\RX�LI�\RX�FDQ�WHOO�PH�ZKDW�WKDW�LV�D
�� UHFHLSW�IRU�
�� �����$����7KLV�DSSHDUV�WR�EH�D�PHDO�UHFHLSW�IURP�*ORU\
�� 'D\V�*ULOO��/XW]��)ORULGD�
�� �����4����&DQ�\RX�WHOO�WKH�WLPH"

3DJH����

� �����$����,
P�ORRNLQJ�IRU�LW���1R��VLU��,�FDQ
W�
� �����4����$QG�WKLV�DSSHDUV�WR�EH�IURP�D�FUHZ�KHDGHG�E\
�
� �����$����<HV��VLU�
� �����4����$QG�,�ZDQW�WR�KDQG�\RX�SDJH�������<RX�FDQ�KROG
� RQWR������DQG�WHOO�PH�ZKDW�����UHSUHVHQWV�
� �����$����,W
V�HLWKHU�D�UHVWDXUDQW�UHFHLSW�RU�D�EDU
� UHFHLSW�IURP�.HQ
V�%DU��0DFRQ��*HRUJLD��6HSWHPEHU���WK�
� �����S�P�

�� �����4����:KDW�ZDV�WKH�GDWH�RQ�WKH�SDJH�����UHFHLSW�DW
�� *ORU\
V"
�� �����$����,�FDQ
W�UHDOO\�WHOO�ZKDW�WKDW�LV�
�� �����4����'LG�\RX�HDUOLHU�VD\�LW�ZDV�WKH���WK�RU�WKH
�� ��WK"
�� �����$����,�FDQ
W�UHDOO\�WHOO�
�� �����4����$OO�ULJKW���6R���
�� �����$����,�JXHVV����\HDK�
�� �����4����:HOO��LI�WKH�*ORU\
V�ZDV�WKH���WK�DQG�WKH�EDU
�� LQ�0DFRQ�ZDV�WKH���WK��ZHOO��WKDW
V����WKDW�ZRXOGQ
W�EH
�� KHOSIXO�WR�7(&2�UHVWRULQJ�VHUYLFH��ZRXOG�LW��WKDW�FUHZ"
�� �����$����,�FDQ
W�XQGHUVWDQG�ZK\����,�FRXOGQ
W
�� XQGHUVWDQG����,�ZRXOG�WKLQN�WKH�RQH�IURP�*ORU\�'D\V
�� *ULOO�ZRXOG�EH�PXFK�ODWHU�WKDQ���WK�
�� �����4����2ND\���%XW�LQ�DQ\�HYHQW��LW
V�NLQG�RI�KDUG�WR
�� WHOO�ZKHQ�WKH�*ORU\�'D\V�*ULOO�ELOO�ZDV�LQFXUUHG��LV

3DJH����

� WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�QRZ�ZH�KDYH�RQ�WKH���WK�WKLV�FUHZ�LQ�D
� EDU���'R�ZH�KDYH�WKH�WLPH�RQ�WKH�EDU�LQ�0DFRQ"
� �����$����:HOO��,�WKLQN�WKLV�LV����LW�VD\V�.HQ
V�%DU�
� EXW�LW�ORRNV�OLNH�LW
V�SDUW�RI�D����VRPH�W\SH�RI�LQQ�RU
� VRPHWKLQJ�
� �����4����:KDW�PDNHV�\RX�VD\�WKDW"
� �����$����7KH�VHFRQG�OLQH�

�� �����4����:KDW�GRHV�WKDW�VD\"
�� �����$����,QQ�
�� �����4����2ND\���$QG�GR�\RX�NQRZ�WKH�WLPH"
�� �����$����,W
V���
�� �����4���������S�P�"
�� �����$����,W�ORRNV�OLNH������S�P���EXW�LW�ORRNV�OLNH
�� VRPHWKLQJ�,QQ�0DFRQ�1RUWK�
�� �����4����2ND\���1RZ����DOO�ULJKW���$QG�WKH�UHFHLSW
�� GRHVQ
W�KDYH�WKH�GHWDLO�WR�VKRZ�ZKDW�ZDV�RUGHUHG�RU
�� ZKHWKHU�LW�ZDV�D�PHDO�RU�VRPHWKLQJ�HOVH"
�� �����$����5LJKW�
�� �����4����2ND\���:HUH�WKHVH�WZR�RQ�SDJHV�����DQG����
�� SDLG"
�� �����$����<HV��VLU��,
P�VXUH�WKH\�ZHUH�
�� �����4����'R�\RX�WKLQN�WKH\�VKRXOG�KDYH�EHHQ�SDLG"
�� �����$����:H�VKRXOG�KDYH�DVNHG�IRU�PRUH�GHWDLO�
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3DJH����

� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZLOO�EH
� �����ZKDWHYHU�RXU�QH[W�H[KLELW�LV��DQG�LW�ZLOO�EH
� ����� �5HFHLSWV�
� ����������05��:$+/(1���%RWK�RI�WKHP"
� ����������05��5(+:,1.(/���<HV�
� ����������05��:$+/(1���6R�LW
V�����DQG����"
� ����������05��5(+:,1.(/���<HV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�

�� �����4����,�ZDQW�WR�WXUQ�WR�SDJHV�����WKURXJK�������,
P
�� JRLQJ�WR�KDQG�\RX�WKHVH�KRWHO�UHFHLSWV�DQG�DVN�\RX�WR
�� WDNH�D�ORRN�DW�WKHP�DQG�WHOO�PH��ILUVW�RI�DOO��WKH
�� ORFDWLRQ�DQG�WKH�GDWH�RI�WKRVH�PRWHO�VWD\V��LI�\RX�FDQ�
�� �����$����,W�ORRNV�OLNH� ���,W
�� ORRNV�OLNH�DUULYLQJ�������GHSDUWLQJ������
�� �����4����2ND\���$QG�ZKDW�ZDV�WKH�WRWDO�DPRXQW�RI�WKRVH"
�� ,V�WKDW�DW�D�%D\PRQW"
�� �����$����,W�LV�
�� �����4����,Q�
�� �����$����&RUUHFW�
�� �����4����'R�\RX�NQRZ�ZKHWKHU�WKRVH�KRWHO�UHFHLSWV�ZHUH
�� SDLG"
�� �����$����,�ZRXOG�KDYH�WR�FKHFN�WKH�UHFRQFLOLDWLRQ��EXW
�� LW
V�SRVVLEOH�WKH\�ZHUH�
�� �����4����6KRXOG�WKH\�KDYH�EHHQ�SDLG"

3DJH����

� �����$����1R��VLU�
� �����4����$OO�ULJKW���$QG�ZKR�LV�WKH�QDPH�DVVRFLDWHG
� ZLWK�WKDW"
� �����$��� �
� �����4����$OO�ULJKW���:HOO��LI�\RX�ORRN�RQ�SDJH����OHW
� PH�KDQG�\RX�([KLELW����DQG�ORRN�RQ�SDJH�������<RX�VHH
� ��$QG�,�KDG�KLP�ZURQJ�EHIRUH���,�PL[HG
� KLP�XS�ZLWK� ���%XW� �
� ZRUNHG����RU�KH�UHSRUWHG�WLPH�RQ�WKH���WK�WKURXJK�WKH

�� ��WK��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����6R�KH�ZRXOG�KDYH�EHHQ�UHOHDVHG�DIWHU�WKH���WK�
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�JLYHQ�WKDW�KH
V�LQ� �RQ�WKH���UG�
�� LW�VHHPV�ORJLFDO�WKDW�KH�ZRXOG�KDYH�JRQH�WR�ZRUN�IRU
�� DQRWKHU�XWLOLW\�DIWHU�OHDYLQJ�\RX��ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���,�PHDQ��\RX�GRQ
W�KDYH�RWKHU
�� GHPRELOL]DWLRQ�FRVWV�IRU�KLP��GR�\RX"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���$OO�ULJKW���$QG�,
P�MXVW�JRLQJ
�� �����WR�KDQG�\RX���
�� ����������$QG�OHW
V�PDNH�WKDW�H[KLELW�ZKDWHYHU�WKH�QH[W
�� �����QXPEHU�LV�

3DJH����

� ����������05��/$5866$���7KDW
V����
� ����������05��5(+:,1.(/���:H
OO�FDOO�WKHVH�
� �����+RWHO�5HFHLSWV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������05��5(+:,1.(/���-RQ��\RX
UH�QRW�RQ�PXWH�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���,
P�JRLQJ�WR�KDQG�\RX�LQYRLFHV
� IURP����RU�UHFHLSWV�IURP�SDJH�����WR�����DW�D�+ROLGD\
� ,QQ�LQ�0DFRQ�DQG�DVN�\RX�LI�\RX�FDQ�FRQILUP�WKDW�DQG

�� WHOO�PH�WKH�GDWH�RI�WKRVH�
�� �����$����7KHVH�DUH������������
�� �����4����$QG�ZKRVH�QDPH�LV�RQ�WKDW"
�� �����$����
�� �����4����2ND\���6R� �ZDV�LQ�0DFRQ��*HRUJLD
�� RQ�WKH�PRUQLQJ�RI�WKH���WK��ZH�NQRZ"
�� �����$����<HV��VLU�
�� �����4����$QG�KH�UHSRUWHG�WLPH���:RXOG�LW�EH�ORJLFDO
�� ORRNLQJ�DW�SDJH�����WKDW�WKH�PRVW�KH�FRXOG�KDYH
�� SHUIRUPHG�RQ�WKH�WLPH�WKDW�KH�UHSRUWHG�ZRXOG�KDYH
�� EHHQ����LQ�WHUULWRU\�ZRXOG�KDYH�EHHQ�WKH���WK����WK�
�� ��WK��JLYHQ�ZKHUH�KH�ZDV�RQ�WKH�PRUQLQJ�RI�WKH���WK"
�� �����$����<HV��VLU�
�� ����������05��5(+:,1.(/���2ND\���6R�OHW
V����,�ZDQW�WR
�� �����PDNH�WKDW�DQ�H[KLELW��DQG�WKDW�ZLOO�EH����ZKDW
V
�� �����RXU�QH[W�QXPEHU"

3DJH����

� ����������05��/$5866$������
� ����������05��5(+:,1.(/��������7KLV�ZLOO�EH�
� �����0DFRQ�+RWHO�
� ����������05��:$+/(1���$QG�ZKDW�DUH�WKH�SDJH�QXPEHUV"
� ����������05��5(+:,1.(/���7KH���WK��OHDYLQJ�WKH���WK�
� ����������05��:$+/(1���,�NQRZ��EXW�ZKDW�DUH�WKH���
� ����������06��321'(5���3DJH�QXPEHUV�
� ����������05��5(+:,1.(/���2K��SDJH�QXPEHUV���,
P�VRUU\�
� ���������WKURXJK�����

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���1RZ��EHIRUH�,�JR�WR�WKH�WURXEOH�RI
�� PDNLQJ�WKLV�DQ�H[KLELW��,�ZDQWHG�WR�DVN�\RX��\RX�VDLG
�� WKHUH�ZHUH�VRPH� �KRWHO�UHFHLSWV�WKDW�KDG�EHHQ
�� DGMXVWHG�RU�\RX�IRXQG�WKDW�ZHUH�QRW�SDLG���
�� �����$����5LJKW�
�� �����4�������EHFDXVH�WKH\�ZHUH�RXW�RI�SHULRG�
�� ����������'R�\RX�NQRZ����,
P�JRLQJ�WR�KDQG�\RX�WKHVH
�� WKDW�EHJLQ�RQ�SDJH�����DQG�UXQ�WKURXJK�����
�� �����$����<HV��WKHVH�DUH�WKH�RQHV�
�� �����4����7KRVH�DUH�WKH�RQHV"
�� �����$����<HV��VLU�
�� �����4����7KHVH�DUH�:HVWLQ"
�� �����$����$ERXW� �ZRUWK�
�� �����4����2ND\���7KLV�LV�WKH�:HVWLQ�GRZQ�LQ�
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����1RZ��GR�\RX�NQRZ�ZK\�WKDW�ZDV�VXEPLWWHG"
� �����$����,W�ORRNHG�OLNH�WKH\�KDG�MXVW�LQFOXGHG�LW�LQ
� WKH�WRWDO�SDFNDJH�
� �����4����7KDW�\RX�GHWHUPLQHG�WKDW�WKLV �ZDVQ
W
� LQFOXGHG�LQ�ZKDW�WKH\�VXEPLWWHG�IRU���
� �����$����5LJKW���$QG�,�ZRXOG�KDYH�WR�FKHFN�WKRVH�DOVR�
� �����4����:KHQ�\RX�VD\��WKRVH���\RX�PHDQ�WKH
�

�� �����$����<HV��VLU�
�� �����4�������UHFHLSWV"��2ND\���,V�WKHUH�D�ZD\�WR�GR�WKDW
�� LQ�DQ\���
�� �����$����7LPHO\�IDVKLRQ"
�� �����4����<HV�
�� �����$����:H�FRXOG�SRVVLEO\�ILQG�WKH�UHFRQFLOLDWLRQ
�� VKHHW�WKDW�WKRVH�ZHUH�RQ�DQG�VHH�LI�WKDW�DPRXQW�ZDV�RQ
�� WKH�UHFRQFLOLDWLRQ�VKHHW�
�� �����4����/HW�PH�DVN��ZRXOG�������LI�,�GR�D�ODWH�ILOHG
�� H[KLELW��,�ZDQW�WR�GR�D�ODWH�ILOHG�GHSRVLWLRQ�H[KLELW
�� DQG�DVN�IRU� �KRWHO�UHFHLSW�UHFRQFLOLDWLRQ���$QG�ZKDW
�� ,�ZDQW����ZH
OO�JLYH�WKDW�WKH�WLWOH�� �+RWHO�5HFHLSW
�� 5HFRQFLOLDWLRQ���%XW�ZKDW�,�ZDQW�WR�GR�LV�DVN�IRU�DQ\
�� UHFRQFLOLDWLRQV�WKDW�\RX�GLG�RU�GHWHUPLQDWLRQV�WKDW�WKH\
�� ZHUH�QHYHU�LQFOXGHG�LQ�WKH�LQYRLFH�LQ�WKH�ILUVW�SODFH�
�� �����$����2ND\�

3DJH����

� �����4����'R�\RX�XQGHUVWDQG"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���-HII��GRHV�WKDW�PDNH
� �����VHQVH"
� ����������05��:$+/(1���<HV��VLU�
� %<�05��5(+:,1.(/�
� �����4����%HFDXVH����DQG�MXVW�IRU�WKH�UHFRUG��LI�LW�ZDV
� QHYHU�LQFOXGHG��D�UHFRQFLOLDWLRQ�ZRXOGQ
W�VKRZ�LW�XS�
� ULJKW"

�� �����$����5LJKW�
�� ����������05��:$+/(1���6R��&KDUOHV��ZH
OO�HLWKHU�SURYLGH
�� �����\RX�ZLWK�D�UHFRQFLOLDWLRQ�RU�D�VWDWHPHQW�WKDW�LW
�� �����ZDV�QRW�LQFOXGHG�LQ�WKH�H[KLELW�
�� ����������05��5(+:,1.(/���<HV�
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���/HW�PH�JLYH�\RX�VRPH�+LOWRQ�*DUGHQ
�� ,QQ�UHFHLSWV�IRU����RQ�����WKURXJK������DQG�WKHVH�DUH�LQ
�� WKH�+LOWRQ�*DUGHQ�,QQ�LQ�/XW]��)ORULGD��VWDUWLQJ�RQ�WKH
�� ��WK�DQG�FKHFNLQJ�RXW�RQ�WKH���WK������WKURXJK�����
�� ����������05��:$+/(1���<RX
UH�JRLQJ�WR�PDUN�WKRVH�DV�DQ
�� �����H[KLELW"
�� ����������05��5(+:,1.(/���<HV���:H
UH�JRLQJ�WR�PDNH�WKDW
�� ���������DQG�LW�ZLOO�EH��������ULJKW"

3DJH����

� ����������06��321'(5���<HV�
� ����������05��5(+:,1.(/������/XW]�+LOWRQ�*DUGHQ�,QQ
� �����5HFHLSWV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������7+(�:,71(66���:KDW
V�\RXU�TXHVWLRQ�DERXW
� �����WKHVH"
� %<�05��5(+:,1.(/�
� �����4����2ND\���0\�TXHVWLRQ�LV�ZHUH�WKHVH�UHFHLSWV
� SDLG"

�� �����$����7KH\�ZHUH�EHFDXVH�ZH�GLGQ
W�KDYH�WKH�URRPV�IRU
�� WKHVH�FUHZV�WKDW�7DPSD�(OHFWULF�SDLG�IRU��VR�WKH\
�� SURFXUHG�WKHLU�RZQ�URRPV�
�� �����4����2ND\���6R�ZKHQ�,�ORRN�RQ�SDJH������,�VHH�WKDW
�� ZRUNHG�D����KRXU�GD\�IRU�7(&2��LV�WKDW
�� ULJKW"
�� �����$����$FFRUGLQJ�WR�WKLV�
�� ����������05��:5,*+7���2Q�ZKDW�GDWH"
�� ����������05��5(+:,1.(/���2Q�WKH���WK�
�� ����������05��:5,*+7���7KDQN�\RX�
�� %<�05��5(+:,1.(/�
�� �����4����$QG�VR�ZRXOG�\RX�KDYH�SDLG�IRU�KLV�KRWHO�QLJKW
�� RQ�WKH���WK"
�� �����$����,I�ZH�UHOHDVHG�WKHP�DIWHU������������S�P���ZH
�� ZRXOG�KDYH�PRVW�OLNHO\�SDLG�IRU�WKDW�URRP�XQWLO�WKH�QH[W
�� PRUQLQJ�

3DJH����

� �����4����2ND\���,V�WKDW�WKH�SROLF\"
� �����$����<HV��VLU�
� �����4����2ND\���$OO�ULJKW���7XUQ�WR�SDJH�����LQ�WKDW
� ([KLELW������&DQ�\RX�WHOO�PH�WKH�QDPH�RI�WKH�SHUVRQ�RQ
� WKDW�KRWHO�LQYRLFH"
� �����$���� �
� �����4����'R�\RX�NQRZ�ZKHWKHU� �ZDV�RQ�WKH
� URVWHU�IRU�7(&2"
� �����$����,�KDYH�WR�JR�EDFN�WR�WKH�RULJLQDO�URVWHUV

�� EHFDXVH�,
P�WKLQNLQJ�WKDW�WKHVH�DUHQ
W�WRWDO�WLPH�IRU
�� HYHU\ERG\�
�� �����4����:KHQ�\RX�VD\��WKHVH�DUHQ
W�WRWDO�WLPH���DUH
�� \RX�WDONLQJ�DERXW�([KLELW���"
�� �����$����<HV��VLU�
�� �����4����$QG�\RX�WKLQN�WKDW� �ELOOHG�\RX�IRU�PRUH"
�� �����$����7KH\�PD\�QRW�KDYH�ELOOHG�XV�IRU�VRPH�RI�WKH���
�� ZKHUH�LW�VD\V��2II���,
P�QRW�VXUH�ZKDW�WKDW�PHDQW���%XW
�� IRU�VRPH�RI�WKHP��LW�ORRNV�OLNH�ZH�PD\�EH�PLVVLQJ�GD\V�
�� ����������05��5(+:,1.(/���2ND\���:HOO��OHW
V�JR�RII�WKH
�� �����UHFRUG�IRU�D�VHFRQG�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� ����������05��5(+:,1.(/���2ND\���%DFN�RQ�WKH�UHFRUG�
�� %<�05��5(+:,1.(/�
�� �����4���� ��,
G�OLNH�WR�DVN�IRU�D�ODWH�ILOHG
�� H[KLELW�WKDW����DQG�,
P�MXVW�JRLQJ�WR�FDOO�WKLV�D
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3DJH����

� &RPSOHWH� �)LQDO�7LPHVKHHW�6XPPDU\���'RHV�WKDW�ZRUN"
� ����������05��:$+/(1����1RGV�KHDG��
� %<�05��5(+:,1.(/�
� �����4����$QG�ZKDW�,
P�ORRNLQJ�IRU�LV�D�FRPSOHWH
� GRFXPHQW�WKDW�VKRZV�WKH�URVWHU�DQG�WLPHVKHHW�VXPPDU\�RI
� �ZRUNHUV�LQ�VHDUFKDEOH�IRUPDW�LI�DYDLODEOH���,�PHDQ�
� LI�\RX
YH�JRW�LW�LQ�([FHO��\RX�NQRZ��WKDW
V�HYHQ�EHWWHU�
� EXW�D�VHDUFKDEOH�3')�ZRXOG�EH�RND\���$Q�H[SODQDWLRQ�RI
� WKH�WLPH�FRGHV�LQ�WKH�ILQDO�WLPHVKHHW�GRFXPHQW�OLNH

�� ([KLELW����DV�ZHOO�DV�WKH�VWDWXV�RI� �DV�D
�� 7(&2�UHVWRUDWLRQ�ZRUNHU�
�� ����������'R�\RX�XQGHUVWDQG�ZKDW�,
P�ORRNLQJ�IRU"
�� �����$����<HV�
�� �����4����2ND\���7KDQNV�
�� ����������05��:$+/(1���7KDW
V�QXPEHU���"
�� ����������05��5(+:,1.(/�������\HV��ODWH�ILOHG�QXPEHU����
�� �����$QG�ZH�PDGH�WKLV����
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� ����������05��5(+:,1.(/���,
YH�RQO\�JRW�ILYH�PRUH
�� �����PLQXWHV�EHIRUH�,�WXUQ�LW�RYHU�
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���,�ZDQW�WR�JLYH�\RX����,�ZDQW�WR�KDQG
�� \RX�SDJH�����DQG�DVN�\RX��RQ�WKH�ULJKW�KDQG�VLGH�
�� ZKHWKHU�WKDW�UHFHLSW�IRU �RQ�WKH���WK�DW������DW

3DJH����

� *ORU\�'D\V�*ULOO�ZDV�SDLG�DQG�LI�LW�VKRXOG�KDYH�EHHQ
� SDLG�
� �����$����,W�ZDV�SUREDEO\�SDLG�DQG�ZH�VKRXOG�EH�DVNLQJ
� IRU�PRUH�GHWDLO�
� �����4����:KDW�NLQG�RI�GHWDLO�ZRXOG�\RX�EH�ORRNLQJ�IRU�
� OLNH�ZKDW�ZDV�HDWHQ"
� �����$����<HV��VLU�
� �����4����,V�WKHUH�DQ\�FRQFHUQ�DERXW������RQ�WKH���WK"
� �����$����7KHUH�LV���:HOO��,
P�SUHWW\�VXUH�WKDW�ZH�ZRXOG

�� KDYH�UHOHDVHG�FUHZV��VR�WKH\�ZHUH�SUREDEO\�UHWXUQLQJ�WR
�� WKDW�KRWHO�DQG�HDWLQJ�
�� �����4����,V�*ORU\�'D\V�D�UHVWDXUDQW�LQ�D�KRWHO"
�� �����$����:HOO��LW
V�QHDU�WKDW�*DUGHQ�,QQ���,W
V�QRW�WRR
�� IDU�DZD\�
�� �����4����,V�\RXU�SROLF\�WKDW�LI�\RX�UHOHDVH�WKHP�DIWHU
�� �����RQ�D�GD\��WKHQ�\RX
OO�SD\�WKHLU�KRWHO"��'R�\RX�SD\
�� WKHLU�PHDOV�WRR"
�� �����$����<HV��VLU��XQWLO�WKH\�DFWXDOO\�VWDUW�WR�WUDYHO�
�� ,�PHDQ��ZLWKLQ����WKH\
UH�QRW�JRLQJ�WR�VWDUW�WUDYHO
�� SUREDEO\�XQWLO�WKDW�QH[W�PRUQLQJ�
�� �����4����:HOO��LI�WKH\
UH�JRLQJ�WR�ZRUN�IRU�
�� WKH�QH[W�GD\��ZKDW�GR�\RX�SD\����OHW�PH�VWHS�EDFN�
�� ����������6R�K\SRWKHWLFDOO\��\RX
YH�JRW�DQ� 3�FUHZ
�� PHPEHU�DQG�KH
V�UHOHDVHG�DW������S�P��DQG�KH
V�JRLQJ�WR
�� VSHQG�WKH�QLJKW�DQG�WKH�QH[W�PRUQLQJ�KH
V�JRLQJ�WR�JR�WR

3DJH����

� ZRUN�IRU� �DW�ZKHUHYHU�WKHLU�VWDJLQJ�DUHD�LV���:KDW
� GR�\RX�SD\�IURP�WKDW�SRLQW�RQ�XQWLO� �VWDUWV�SD\LQJ"
� �����$����7KHUH�ZDV�VRPH�KRUVH�WUDGLQJ�WKDW�WRRN
� SODFH���
� �����4����2ND\�
� �����$�������GXULQJ�WKDW�WLPH�EHFDXVH����HVSHFLDOO\��
� GLGQ
W�KDYH�HQRXJK�URRPV�IRU�WKH�SHRSOH�WKDW�QLJKW��WKH
� QLJKW�RI�WKH���WK���6R�WKH\��\RX�NQRZ��DVNHG�LI�WKH\
� FRXOG�VWDUW����\RX�NQRZ��WKH\�FRXOG�VWD\�ZKHUHYHU�WKH\

�� ZHUH�DW��ZKHUHYHU�ZH�KDG�WKHP�ELOO�LW�WR��XQWLO�WKH�QH[W
�� GD\�DQG�VWDUW�WKHQ�
�� �����4����1RZ��ZKR�SDLG�IRU�WKDW"
�� �����$����3UREDEO\�7DPSD�(OHFWULF��,�PHDQ��EXW�LI
�� WKH\����LI�WKH\����,�WKLQN�PRVW�RI�WKH�FUHZV�VXEPLWWHG
�� WKDW�WLPH����LI�LW�ZDV�QRW�D�7DPSD�(OHFWULF��\RX�NQRZ�
�� ORGJLQJ�WKDW�ZH�DOUHDG\�KDG�EORFNHG�� �SLFNHG�XS�WKDW�
�� �����4����2ND\�
�� �����$����$QG�SUREDEO\�VKRXOG�KDYH�SLFNHG�WKLV�XS�WRR�
�� �����4����$QG�,�WKLQN�ZKDW�,
P�JRLQJ�WR�GR��LW
V�����
�� DQG�,�WROG�0U��0R\OH�KH�FRXOG�WDON���,
P�JRLQJ�WR�WKLQN
�� DERXW�WKDW�DQG�,�PD\�ZDQW�WR�FRPH�EDFN�DQG�UHYLVLW��VRUW
�� RI��WKDW�RYHUODS�EHFDXVH�WKHUH
V�VRPH�ORJLF�WR�LW��EXW�,
�� ZDQW�WR�XQGHUVWDQG�ZKDW�NLQG�RI�GHPDUFDWLRQ�WKHUH�ZDV
�� WKHUH���$QG�,
P�DOVR�JRLQJ�WR�ZDQW�WR�DVN�\RX�LI�WKHUH
�� ZDV�DQ\�VRUW�RI�H�PDLO�WUDIILF�RU�DQ\WKLQJ�WKDW�H[SODLQV

3DJH����

� WKDW��RU�LV�WKLV�DOO�RQ�WKH�SKRQH"
� �����$����,W�ZDV�DERYH�PH�
� �����4����2ND\�
� �����$����,�ZDV�MXVW�WKH�UHFHLYHU�RI�WKH�LQIRUPDWLRQ�
� �����4����$OO�ULJKW���1RZ��ZRXOG�\RX�KDYH�WDNHQ�WKDW
� LQWR�FRQVLGHUDWLRQ�LQ�ZKHWKHU�WKHVH�ELOOV�ZHUH�SDLG��RU
� GR�\RX�WKLQN�WKH\�VRUW�RI�ZHUH�EHORZ�WKH�UDGDU�VFUHHQ�LQ
� WKDW�UHJDUG"
� �����$����:HOO��LW�ZRXOG�KDYH�SUREDEO\�EHHQ�LQ�WKH�EDFN

�� RI�RXU�PLQGV�DV�ZH�SURFHVVHG�WKHVH�
�� �����4����2ND\�
�� �����$����$QG�LI�LW�ZDV��\RX�NQRZ��ZH�SUREDEO\�HUUHG�LQ
�� WKH�DUHD�RI��\RX�NQRZ��JHW�LW�SDLG�
�� ����������05��5(+:,1.(/���:HOO��OHW�PH�GR�WKLV���,
P
�� �����JRLQJ�WR�PDUN�WKDW�DV�DQ�H[KLELW���$UH�ZH�RQ���"
�� ����������&2857�5(3257(5���<HV�
�� ����������05��5(+:,1.(/���2ND\������DQG�ZH
OO�FDOO�WKLV
�� �����*ORU\�'D\V�*ULOO�5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�-RQ��DUH�\RX�RQ"
�� ����������05��02</(���,�DP��&KDUOHV�
�� ����������05��5(+:,1.(/���$OO�ULJKW���'R�\RX�WKLQN�\RX
�� �����FDQ�DVN�ZKDW�\RX�QHHG�WR�DVN�LQ����PLQXWHV"
�� ����������05��02</(���,�FDQ�GR�P\�EHVW�
�� ����������05��5(+:,1.(/���:KDW�DERXW����GR�\RX�ZDQW�DQ
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3DJH����

� �����KRXU"
� ����������05��02</(���7KDW�ZRXOG�EH�JRRG��EXW�,
P�KDSS\
� �����WR�OHW�6FKHI�JR�ILUVW�LI�KH�ZDQWV�WR��\RX�NQRZ�
� �����MXPS�LQ�
� ����������05��:5,*+7���<RX�JR�DKHDG��-RQ���7KH�RQO\
� �����TXHVWLRQV�,�KDYH�DUH�D�IHZ�IROORZ�XSV�WR�ZKDW
� �����&KDUOHV�LV�DVNLQJ���7KH\�FDQ�ZDLW�XQWLO�ODWHU�RU�,
� �����FDQ�MXVW�KDQG�WKHP�WR�&KDUOHV�
� ����������05��5(+:,1.(/���2ND\���6R�JR�DKHDG��-RQ�

�� ����������05��02</(���2ND\���7KDQN�\RX�
�� �������������������&5266�(;$0,1$7,21
�� %<�05��02</(�
�� �����4����*RRG�DIWHUQRRQ���,
P�-RQ�0R\OH�DQG�,�UHSUHVHQW
�� WKH�)ORULGD�,QGXVWULDO�3RZHU�8VHUV�*URXS�DQG�,�KDYH�VRPH
�� TXHVWLRQV�IRU�\RX���,I�GXULQJ�WKH�GHSRVLWLRQ�\RX�QHHG�D
�� EUHDN��MXVW�OHW�XV�NQRZ���$QG�,
P�JRLQJ�WR�GR�D�FRXSOH
�� RI�WKLQJV���,�KDYH�VRPH�GRFXPHQWV�WKDW�,�ZDQW�WR�DVN�\RX
�� DERXW��DQG�WKHQ�,�DOVR�KDYH�VRPH�TXHVWLRQV�WKDW�,�ZDQW
�� WR�IROORZ�XS�RQ�
�� ����������&DQ�\RX�KHDU�PH�RND\"
�� �����$����<HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�WKH�WRWDO�QXPEHU�RI�GROODUV
�� WKDW�7DPSD�(OHFWULF�LV�DVNLQJ�WKH�&RPPLVVLRQ�WR�DZDUG
�� IRU�VWRUP�UHVWRUDWLRQ�HIIRUWV"
�� �����$����1R��VLU���,W
V�QRW�LQ�P\�SXUYLHZ�

3DJH����

� �����4����$OO�ULJKW���:KDW
V�LQ�\RXU�SXUYLHZ"
� �����$����%HVLGHV�PHWHU�RSHUDWLRQV�IRU�7DPSD�(OHFWULF
� IRU�VWRUPV��LW
V�WR�FRQWDFW�IRUHLJQ�FUHZV��WUDFN�WKHP
� FRPLQJ�LQ�DQG�JDWKHU�GRFXPHQWDWLRQ�
� �����4����,Q�WHUPV�RI�WKH�GRFXPHQWDWLRQ��DUH�WKRVH
� ODUJHO\�UHFHLSWV�WKDW�0U��5HKZLQNHO�KDV�EHHQ�GLVFXVVLQJ
� ZLWK�\RX"
� �����$����7KDW
V�SDUW�RI�LW���%HIRUH�WKH�VWRUP��ZH
� JDWKHUHG�SHUVRQQHO�URVWHUV��YHKLFOH�URVWHUV��ODERU�UDWH

�� VKHHWV��YHKLFOH�UDWH�VKHHWV��WUDYHO��H[SHFWHG�DUULYDOV�
�� ZKHUH�FUHZV�DUH�DORQJ�WKHLU�WUDYHO�
�� �����4����2ND\���$QG�,
YH�EHHQ�WU\LQJ�WR�IROORZ�WKLV�RQ
�� WKH�SKRQH���,
P�VRUU\�,
P�QRW�WKHUH�LQ�SHUVRQ���%XW�GLG
�� ,�XQGHUVWDQG�WKDW�\RX�FKHFN�URVWHUV�DJDLQVW�SHRSOH�ZKR
�� VKRZ�XS�RQ�WKH�JURXQG��RU�QR"
�� �����$����1R��VLU��,�GRQ
W�
�� �����4����'R�\RX�NQRZ��GRHV�DQ\ERG\�GR�WKDW�RQ�EHKDOI�RI
�� 7DPSD�(OHFWULF"
�� �����$����:HOO��WKH�URVWHUV�DUH�JLYHQ�WR�RXU�ORJLVWLFV
�� GHSDUWPHQW�DQG�WKH\
UH�WKH�RQHV�WKDW�VHW�XS�WKH�ORGJLQJ
�� DQG�IRRG�DQG�FUHDWH�DQ�LGHQWLILFDWLRQ�EDGJH�IRU�WKH�FUHZ
�� PHPEHUV��DQG�WKH\�ZRXOG�EH�FKHFNLQJ�WKDW�RU�FRPSLOLQJ
�� WKH�OLVW�
�� �����4����$UH�\RX�LQYROYHG�LQ�UHFRQFLOLDWLRQ�DIWHU�WKH
�� IDFW��ZKHQ�LQYRLFHV�DUH�VXEPLWWHG��WR�UHYLHZ�WKH

3DJH����

� LQYRLFHV�DQG�PDNH�VXUH�WKH\
UH�VRPHWKLQJ�WKDW�VKRXOG�EH
� SDLG"
� �����$����<HV��VLU�
� �����4����2ND\���$QG�WKHQ�IURP�\RXU�XQGHUVWDQGLQJ�DQG
� NQRZOHGJH��ZKDW��LI�DQ\WKLQJ��LV�GRQH�ZLWK�UHVSHFW�WR
� LQYRLFHV�DQG�LQIRUPDWLRQ�RQ�WKH�URVWHUV�RU�,'�EDGJHV"
� �����$����,�GRQ
W�NQRZ�WKDW�WKH\
UH�HYHU�PDUULHG
� WRJHWKHU�DW�WKLV�SRLQW�
� �����4����2ND\���$QG�DV�SDUW�RI�WKH�GDWD�WKDW�\RX

�� JDWKHU��GR�\RX�GR�DQ\�NLQG�RI�DQDO\VLV�VR�WKDW�\RX
�� XQGHUVWDQG�WKH�FRVW�WKDW�7DPSD�(OHFWULF�LQFXUV�IRU�VWRUP
�� UHVSRQVH�HIIRUWV�DV�LW�UHODWHV�WR�WKH�YDULRXV�FRVW
�� FDWHJRULHV"
�� �����$����,�GRQ
W��QR��VLU�
�� �����4����'RHV�DQ\ERG\�LQ�WKH�RUJDQL]DWLRQ"
�� �����$����,
P�IDLUO\�FHUWDLQ�VRPHRQH�GRHV��EXW�,�GRQ
W�
�� �����4����$QG�ZK\�GR�\RX�VD\�\RX
UH�IDLUO\�FHUWDLQ�WKDW
�� VRPHRQH�GRHV"��+DYH�\RX�VHHQ�DQ\�LQIRUPDWLRQ�OLNH�WKDW
�� RU�\RX
UH�MXVW�WKLQNLQJ�WKDW
V�VRPHWKLQJ�WKDW�VKRXOG�EH
�� GRQH"
�� �����$����,W�VHHPV�OLNH�ZH�DFFRXQW�IRU�HYHU\WKLQJ�HOVH�
�� 6R�,
P�SUHWW\�VXUH�WKDW�VRPHRQH�KDV�DQDO\]HG�RU�GRQH
�� DQDO\VLV�RQ�WKDW�
�� �����4����6R�LI�,�ZDV�JRLQJ�WR�DVN�\RX�WKLV�TXHVWLRQ�WR
�� VD\�FRXOG�\RX�WHOO�PH��\RX�NQRZ��URXJKO\��QRW�WR�WKH

3DJH����

� H[DFW�SHUFHQWDJH��EXW�LI�,�ZDV�JRLQJ�WR�DVN�\RX��FRXOG
� \RX�EUHDN�GRZQ�WKH�VWRUP�FRVW�DV�LW�UHODWHV�WR
� PRELOL]DWLRQ��UHVWRUDWLRQ�DQG�GHPRELOL]DWLRQ��KRZ�\RX
� ZRXOG�GR�WKDW"
� �����$����1R��VLU���,�ZRXOGQ
W�KDYH�WKRVH�FRVWV�
� �����4����,�JXHVV�\RX�FRXOG�GR�WKDW���<RX�KDYH�DOO�WKH
� LQIRUPDWLRQ�WR�GR�LW��EXW�\RX
UH�MXVW�QRW�DZDUH�LI�LW
V
� EHHQ�GRQH"
� �����$����,�KDYHQ
W�GRQH�LW�

�� �����4����5LJKW���$QG�\RX�KDYHQ
W�VHHQ�DQ\�LQIRUPDWLRQ
�� DERXW�WKDW�WKDW�KDV�EHHQ�GRQH�E\�DQ\ERG\�HOVH"
�� �����$����1R��VLU�
�� �����4����,I�WKDW�ZDV�GRQH��ZRXOG�WKDW�EH�LQIRUPDWLRQ
�� WKDW�\RX�ZRXOG�H[SHFW�WR�VHH�JLYHQ�\RXU�SRVLWLRQ"
�� �����$����1R��VLU���$W�D�IXWXUH�VWRUP�SUHSDUDWLRQ�WLPH�
�� ,�ZRXOG�SUREDEO\�H[SHFW�WR�VHH��OLNH��D�SHU�KRXU�FRVW
�� SHU�PDQ�GD\�RU�VRPHWKLQJ�FRVW�VR�WKDW�ZH�FRXOG�HYDOXDWH
�� FRQWUDFWRUV�WR�FRPH�LQ�WR�KHOS�ZLWK�UHVWRUDWLRQ��EXW�,
�� SUREDEO\�ZRXOGQ
W�H[SHFW�WR�VHH�WKDW�EHIRUH�WKHQ�
�� �����4����$V�SDUW�RI�WKH�IROORZ�XS�WKDW�\RX�DOO�GR��GR
�� \RX�HYDOXDWH�WKH�SHUIRUPDQFH�RI�WKLUG�SDUW\�YHQGRUV�WKDW
�� FRPH�LQ�DQG�KHOS�ZLWK�VWRUP�UHVWRUDWLRQ�HIIRUWV"
�� �����$����)RUHLJQ�FUHZ�FRRUGLQDWLRQ�GRHV�QRW���,�GR�QRW�
�� �����4����'RHV�DQ\ERG\�WKDW�\RX�NQRZ"
�� �����$����7KDW�ZRXOG�EH�DQ�HQHUJ\�GHOLYHU\�IXQFWLRQ��DQG
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3DJH����

� XVXDOO\�,�RQO\�KHDU�DERXW�WKLQJV�OLNH�WKDW�WKURXJK�WKH
� JUDSHYLQH�
� �����4����$QG�ZKHQ�\RX�VD\��HQHUJ\�GHOLYHU\�IXQFWLRQ��
� LV�WKDW�D�IXQFWLRQ�WKDW�LV�SHUIRUPHG�E\�7DPSD�(OHFWULF
� &RPSDQ\"
� �����$����$V�IDU�DV�FRQWUDFWRU�HYDOXDWLRQ"
� �����4����5LJKW�
� ����������05��:$+/(1���&DQ�ZH�JR�RII�UHFRUG�IRU�MXVW�D
� �����VHFRQG"

�� ����������05��02</(���6XUH�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� %<�05��02</(�
�� �����4����6R�,�ZDV�DVNLQJ�WR�XQGHUVWDQG�ZKHWKHU�WKHUH
V
�� DQ\�HYDOXDWLRQ�GRQH�RI�WKH�SHUIRUPDQFH�RI�\RXU
�� WKLUG�SDUW\�FRQWUDFWRUV��DQG�GR�\RX�NQRZ�ZKHWKHU�WKHUH
�� LV�RU�WKHUH�LVQ
W"��2U�LI�\RX�GRQ
W�NQRZ��\RX�FDQ�MXVW
�� VD\�\RX�GRQ
W�NQRZ�
�� �����$����,�UHDOO\�GRQ
W�NQRZ��VLU�
�� �����4����2ND\�
�� �����$����,I�ZH�KDYH�DQ\WKLQJ�DERXW�D�FRQWUDFWRU��LW
V
�� XVXDOO\�ZRUG�RI�PRXWK���,�GRQ
W�NQRZ�RI�DQ\�IRUPDO
�� SURFHVV��EXW�WKHUH�SRVVLEO\�FRXOG�EH�
�� �����4����2ND\���<RX�ZHUH�VKRZQ�D�UHFHLSW�IURP�D�EDU�
�� ,V�WKHUH�D�SROLF\����GR�\RX�DOO�SD\�EDU�UHFHLSWV�RU�QR"
�� ,�ZRXOG�DVVXPH�QRW��ULJKW"

3DJH����

� �����$����:H�GR�QRW�SD\�IRU�DOFRKRO��EXW�LW�ORRNHG�WR�PH
� OLNH�.HQ
V�%DU�ZDV�LQ�D�KRWHO�RU�DQ�,QQ�RU�VRPHWKLQJ�DQG
� FRXOG�KDYH�SRVVLEO\�EHHQ�D�UHVWDXUDQW�DOVR��VR���
� �����4����5LJKW���6R�LI�VRPHERG\�LV�JHWWLQJ�D�KDPEXUJHU�
� D�KDPEXUJHU�DW�D�SODFH�LI�LW
V�D�EDU��\RX�SD\�IRU�WKH
� KDPEXUJHU��EXW�\RX�GRQ
W�SD\�IRU�WKH�ERXUERQ�WKDW�JRHV
� ZLWK�LW��LV�WKDW�ULJKW"
� �����$����<HV��VLU���$QG�WKLV�RQH����WKLV�UHFHLSW�GLG
� QRW�KDYH�HQRXJK�GHWDLO���:H�ZRXOG�KDYH�UHTXLUHG����ZH

�� VKRXOG�KDYH�UHTXLUHG�PRUH�GHWDLO�RQ�WKH�UHFHLSW�
�� �����4����2ND\���$QG�WKHQ�KRZ�GR�\RX�NQRZ�ZKHWKHU�\RX
�� SDLG�IRU�DOFRKRO�RU�QRW"
�� �����$����&RPSDQ\�SROLF\�LV�ZH�GRQ
W�
�� �����4����$QG�WKDW
V�D�7(&2�FRPSDQ\�SROLF\"
�� �����$����<HV��VLU���$W�OHDVW��WKDW
V�ZKDW�,
YH�EHHQ
�� WROG�
�� �����4����:KHQ�\RX�JX\V�DUH�SURFHVVLQJ�UHFHLSWV��GR�\RX
�� KDYH�D�GRFXPHQW�WKDW�\RX
UH�SURYLGHG�WR�VD\�KHUH�LV�WKH
�� 7(&2�JXLGHOLQH�IRU�UHYLHZLQJ�UHFHLSWV�WKDW�FRPH�LQ�IURP
�� WKLUG�SDUW\�YHQGRUV��DQG�\RX�XVH�WKDW�GRFXPHQW�WR�KHOS
�� XQGHUVWDQG�ZKDW�\RX�VKRXOG�SD\�DQG�ZKDW�\RX�VKRXOG�QRW
�� SD\"
�� �����$����:H�KDYH�VRPH�JXLGHOLQHV��\HV�
�� �����4����$QG�KDYH�WKRVH�JXLGHOLQHV�EHHQ�SURGXFHG�LQ
�� WKLV�FDVH�\HW��GR�\RX�NQRZ"

3DJH����

� �����$����,�EHOLHYH�WKH\�ZRXOG�KDYH�EHHQ�SDUW�RI�WKH
� UHFRQFLOLDWLRQ�SDFNDJH��ZKLFK�ZDV���&�
� ����������05��02</(���2ND\���-HII��GR�\RX�NQRZ�LI
� �����WKH\
YH�EHHQ�SURGXFHG�RU�QRW"
� ����������05��:$+/(1���-RQ��,�GRQ
W��EXW�LI�\RX�ZDQW�WR
� �����DVN�IRU�WKHP�DV�D�ODWH�ILOHG�H[KLELW��ZH�FDQ�GLJ
� �����WKHP�RXW�DQG�JHW�WKHP�WR�\RX�
� ����������05��02</(���7KDW�ZRXOG�EH�ILQH���7KDQN�\RX�
� %<�05��02</(�

�� �����4����$QG�GR�WKH\�KDYH�D�PRUH�IRUPDO�QDPH�WKDQ
�� JXLGHOLQHV��LI�\RX�NQRZ"
�� �����$����1R��VLU���,W
V�MXVW�OLNH�D�VHYHQ�OLQH�RU
�� HLJKW�OLQH�PHPR�
�� �����4����2ND\���$QG�IRU�H[DPSOH��,�DVVXPH�7(&2�DOVR�KDV
�� JXLGHOLQHV�ZLWK�UHVSHFW�WR�SD\LQJ�RYHUWLPH�DQG�GRXEOH
�� WLPH�DQG�WKLQJV�OLNH�WKDW��ULJKW"
�� �����$����:H�SD\�ZKDW�ZH�KDYH�WR�RQ�VWRUP�
�� �����4����2ND\���%XW�\RX�GR�KDYH�\RXU�RZQ�SROLF\��LV
�� WKDW�ULJKW"
�� �����$����:H�KDYH�DQ�LQWHUQDO�SROLF\���,W
V�QHJRWLDWHG
�� ZLWK�RXU�XQLRQ��WKH�,%(:�
�� �����4����2ND\���%XW�\RX�GRQ
W�DSSO\�WKDW�SROLF\�LQ�D
�� VWRUP���<RX�DSSO\�WKH�SROLF\�WKDW�WKH�WKLUG�SDUW\�YHQGRU
�� KDV�LQ�SODFH��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�

3DJH����

� �����4����-XVW�VR�,
P�FOHDU��WKH�GHFLVLRQ�WR�FRPPLW
� VRPHRQH����IURP�7DPSD�(OHFWULF�WR�FRPPLW�WR�D
� FRQWUDFWRU��,�PHDQ��WKDW
V�D�VLJQLILFDQW�GHFLVLRQ
� EHFDXVH�IURP�WKDW�SRLQW�RQ�WKH\
UH�RQ�WKH�FORFN��LV�WKDW
� ULJKW"
� �����$����$W�VRPH�SRLQW��\HV��DIWHU�WKDW�GHFLVLRQ�
� �����4����2ND\���$QG�WKHQ�KRZ�LV�WKDW�GRQH"��,V�WKDW
� GRQH�YHUEDOO\"��,V�LW�GRQH�LQ�ZULWLQJ"��,I�LW
V�GRQH
� YHUEDOO\��LV�WKHUH�D�IROORZ�XS�H�PDLO�RU�D�SLHFH�RI

�� SDSHU�WKDW�UHIOHFWV�WKH�FRPPLWPHQW"��-XVW�H[SODLQ�WKH
�� FRPPLWPHQW�SURFHVV�WR�PH�EULHIO\�
�� �����$����8VXDOO\�LQ�,UPD��UHVRXUFHV�ZHUH�SURFXUHG
�� WKURXJK�WKH�UHJLRQDO�PXWXDO�DVVLVWDQFH�JURXSV�FDOOHG
�� 50$*V��DQG�WKHQ�ZH�FRQWDFWHG�WKH�YHQGRUV�HLWKHU�E\�SKRQH
�� RU�E\�H�PDLO���,I�LW�ZDV�E\�SKRQH��DIWHU�WKH�SKRQH
�� FRQYHUVDWLRQ�H�PDLO��ZH�WULHG�WR�VHQG�H�PDLOV�WR�UHTXHVW
�� GRFXPHQWV��HW�FHWHUD��DQG�EDVLFDOO\��DW�WKDW�SRLQW��VRUW
�� RI�IRUPDOL]HG�WKH�FRPPLWPHQW�
�� �����4����6R�GR�\RX�WKLQN�WKHUH
V�D�SLHFH�RI�SDSHU�LQ
�� \RXU�ILOH�VRPHZKHUH�IRU�HYHU\�WKLUG�SDUW\�YHQGRU�WKDW
�� \RX�FRPPLWWHG�WR"
�� �����$����,�ZRXOG�VD\�WKHUH
V�SUREDEO\�H[FHSWLRQV�WR
�� WKLV��EXW�\HV�
�� �����4����2ND\���,�JXHVV�LI�WKHUH�LVQ
W�D�SLHFH�RI
�� SDSHU��WKHUH�VKRXOG�KDYH�EHHQ�D�SLHFH�RI�SDSHU��ULJKW"
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3DJH����

� �����$����<HV��VLU��DW�OHDVW�HOHFWURQLF�SLHFH�RI�SDSHU�
� �����4����$QG�WKH�SULPDU\�UHJLRQDO�JURXS�WKDW�\RX�XVHG�
� LW�ZDV�WKH�6RXWKHDVWHUQ�JURXS��LV�WKDW�ULJKW"
� �����$����5LJKW��WKH�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�
� �����4����'R�\RX�FDOO�WKHP�6((�IRU�VKRUW��RU�ZKDW
V
� WKHLU�QLFNQDPH"
� �����$����6((�
� �����4����$QG�GR�WKH\�LQ�DQ\�ZD\�EHQHILW�IURP�DUUDQJLQJ
� WKH�SURYLVLRQ�RI�WKLUG�SDUW\�FRQWUDFWRUV�WR�UHVSRQG�WR

�� VWRUP�UHOLHI��LI�\RX�NQRZ"
�� �����$����,�GRQ
W����,�GRQ
W�NQRZ��EXW�,
YH�QHYHU�KHDUG
�� WKDW�WKH\�JHW�D�FRPPLVVLRQ�RU�DQ\WKLQJ�OLNH�WKDW�IURP
�� LW���7KH\
UH�SUHWW\�PXFK�IXOO\�IXQGHG�E\�WKH�PHPEHUV�
�� �����4����,I�WKH\�ZHUH�FKDUJLQJ�DQ�DGPLQLVWUDWLYH
�� SURFHVVLQJ�IHH��ZRXOG�WKDW�EH�VRPHWKLQJ�WKDW�7DPSD
�� (OHFWULF�ZRXOG�SD\��RU�\RX
G�KDYH�WR�WKLQN�DERXW�LW��RU
�� ZKDW
V�WKH�DQVZHU�WR�WKDW"
�� �����$����,�GR�QRW�NQRZ��VLU���,W
V�QRW����LW
V�QRW�LQ
�� P\�JURXS�WKDW�ZRXOG�GR�WKDW�
�� �����4����2ND\���$QG�DUH�\RX�LQYROYHG�ZKHQ�7DPSD
�� (OHFWULF�SURYLGHV�FUHZV�WR�WKLUG�SDUWLHV"
�� �����$����1R��VLU�
�� �����4����2ND\���,V�LW�IDLU�WR�VD\�WKDW�PRVW�RI�WKH�WLPH
�� ZKHQ�WKHVH�WKLUG�SDUWLHV�DUH�FRPLQJ�GRZQ�DQG�SURYLGLQJ
�� VHUYLFHV��WKDW�7DPSD�(OHFWULF�GRHV�QRW�KDYH�D�SULRU

3DJH����

� UHODWLRQVKLS�ZLWK�WKH�YHQGRUV"
� �����$����,Q�,UPD�WKDW
V�D�WUXH�VWDWHPHQW���:H�KDG�YHU\
� IHZ�FRQWUDFWRUV�WKDW�ZH�KDG�SULRU�UHODWLRQVKLSV�ZLWK�RU
� KDG�XVHG�EHIRUH�RQ�RXU�V\VWHP�
� �����4����$QG�3XEOLF�&RXQVHO�DVNHG�\RX�D�TXHVWLRQ�DERXW
� IUDXG�DQG�LI�\RX�KDG�VHHQ�DQ\WKLQJ�LQ�DQ\�RI�WKH
� LQYRLFHV�WR�VXJJHVW�IUDXG��DQG�\RX�VDLG�WKDW�\RX�KDG�QRW
� VHHQ�DQ\WKLQJ�LQ�,UPD��DQG�LW�FDXJKW�P\�HDU�EHFDXVH�\RX
� VSHFLILFDOO\�UHIHUHQFHG�,UPD��DQG�,�ZDV�JRLQJ�WR�DVN�WKH

�� TXHVWLRQ�D�OLWWOH�PRUH�EURDGO\�
�� ����������+DYH�\RX�VHHQ�DQ\WKLQJ�VXJJHVWLQJ�IUDXG�LQ�DQ\
�� RI�WKH�VWRUP�UHVSRQVHV"
�� �����$����:H�KDG����,�GRQ
W�UHPHPEHU�ZKDW�VWRUP�LW�ZDV�
�� EXW�ZH�KDG�DQ�LQYRLFH�VKRZ�XS�DQG�DSSDUHQWO\�WKDW
�� FRPSDQ\�KDG�QHYHU�VXEPLWWHG�RU�QHYHU�KDG�ZRUNHUV�RQ�RXU
�� V\VWHP���:H�FRXOG�ILQG�QR�UHFRUGV�RI�DQ\�RI�WKHLU
�� HPSOR\HHV�RU�WKDW�FRPSDQ\�DW�DOO�
�� �����4����$QG�WKDW�OHG�\RX�WR�WKH�FRQFOXVLRQ�WKDW�WKH\
�� KDG�DQ�LQYRLFH�IRU�ZRUNHUV�$��%��&�DQG�'�DQG�\RX�GLGQ
W
�� KDYH�WKHP�RQ�WKH�OHGJHU��WKDW�VHQW�XS�D�UHG�IODJ�WKDW
�� \RX�WKRXJKW�ZRXOG�VXJJHVW�IUDXG��LV�WKDW�ULJKW"
�� �����$����<HV��VLU���,
P�QRW�VXUH�KRZ�WKDW�ZDV�KDQGOHG�
�� ,�GRQ
W�UHPHPEHU�
�� �����4����,�DVVXPH�WKH�ELOO�ZDV�QRW�SDLG��FRUUHFW"
�� �����$����1R��VLU���7R�P\�NQRZOHGJH��LW�ZDV�QRW�SDLG�

3DJH����

� �����4����2ND\���$QG�WKHQ�LQ�WHUPV�RI�WKH����WKHUH�ZDV�D
� TXHVWLRQ�DERXW�D�GRFXPHQW��D�UHFRQFLOLDWLRQ�GRFXPHQW���,
� WKLQN�LW�ZDV�UHIHUHQFHG�WR�EH����SDJHV���%XW�GR�\RX�KDYH
� ILJXUHV����FDQ�\RX�WHOO�PH��OLNH��WKH�WRWDO�QXPEHU�RI
� ELOOV�WKDW�ZHUH�TXHVWLRQHG�RU�FKDOOHQJHG�DQG�ZKDW�WKH
� UHVXOWV�RI�WKRVH�FKDOOHQJHV�ZHUH�DQG�KRZ�PXFK�WKDW
� UHSUHVHQWHG�LQ�WKH�ZD\�RI�GROODUV"
� �����$����2II�WKH�WRS�RI�P\�KHDG��,�GRQ
W�UHPHPEHU�KRZ
� PDQ\�FKDOOHQJHV�ZH�KDG�

�� �����4����,�KHDU�\RX�IOLSSLQJ�SDSHUV��VR�,�DVVXPH
�� WKHUH
V�VRPHWKLQJ�\RX�FDQ�ORRN�DW�WR�PD\EH�JHW�WKDW
�� LQIRUPDWLRQ"
�� �����$����:HOO��,�ZDV�ORRNLQJ�DW�VRPH�H�PDLOV�WKDW�ZHUH
�� SDUW�RI�WKH�UHFRQFLOLDWLRQ��WKDW���&��DQG�,
P�RQO\
�� VHHLQJ� ��EXW�,�WKLQN�WKHUH�ZHUH�SRVVLEO\�WKUHH�WKDW
�� ZH�FKDOOHQJHG�
�� �����4����$QG�ZKHQ�\RX�VD\��WKUHH���GRHV�WKDW�PHDQ�OLNH
�� WKUHH�SDUWLFXODU�FKDUJHV�RU�WKUHH�LQYRLFHV"��:KDW�GRHV
�� WKDW�PHDQ"
�� �����$����7KUHH�LQYRLFHV�DQG�LWHPV�RQ�WKRVH�LQYRLFHV�
�� �����4����$QG�GR�\RX�NQRZ�ZKDW�WKH�WRWDO�GROODU�ILJXUH
�� UHSUHVHQWHG�E\�WKH�FKDOOHQJHG�LWHPV�ZDV"
�� �����$����1R��VLU��QRW�RII�WKH�WRS�RI�P\�KHDG�
�� �����4����%XW�LI�VRPHERG\�ZDQWHG�WR�ILQG�WKDW��WKH\
�� ZRXOG�ORRN�LQ�GRFXPHQW���&��LV�WKDW�ULJKW"

3DJH����

� �����$����<HV��VLU�
� �����4����2ND\���:KR�LV�%UDG\�3RSH"
� �����$����%UDQG\�3RSH���6KH�LV�D����,
P�QRW�VXUH�ZKDW
� KHU�GD\�WR�GD\�WLWOH�LV��EXW�VKH�ZRUNV�LQ�OLQH
� FOHDUDQFH��YHJHWDWLRQ�PDQDJHPHQW�
� �����4����,�VDZ�KHU�QDPH�RQ�VRPH�LQYRLFHV���:KDW�UROH
� ZDV�VKH�SOD\LQJ�GXULQJ�WKH�KXUULFDQH�UHVSRQVH"
� �����$����7KDW�ZRXOG�EH�IRU�OLQH�FOHDUDQFH���,
P�QRW
� VXUH�ZKDW�VKH����KHU�UROH�ZDV�

�� �����4����%XW�LQ�WHUPV�RI�\RXU�RSHUDWLRQ��LI�VKH�VDLG
�� RND\�WR�SD\��ZRXOG�WKDW�EH�JRRG�HQRXJK�IRU�\RX�RU�ZRXOG
�� \RX�GRXEOH�FKHFN�LW"��,�PHDQ��MXVW�H[SODLQ�WR�PH�KRZ
�� \RX
UH�VHW�XS�
�� �����$����7KDW
V�D�SDUDOOHO���6KH
V�PRUH�D�SHHU�LQ�WKH
�� SURFHVV�WKDQ�DQ\WKLQJ���,
P�QRW�LQ�WKDW�VDPH�SURFHVV�
�� �����4����6R�VKH�KDG�UHVSRQVLELOLW\�IRU�OLQH�FOHDUDQFH
�� FKDUJHV��LV�WKDW�ULJKW"
�� �����$����<HV��VLU��WUHH�WULPPLQJ�
�� �����4����2ND\���$QG�WKHQ�ZKDW�ZHUH�\RXU�DUHDV�RI
�� UHVSRQVLELOLW\"
�� �����$����2XU�GLVWULEXWLRQ�OLQH��OLQH�UHVWRUDWLRQ�
�� SURYLGLQJ�WKH�FUHZV�IRU�WKDW�
�� �����4����6R�WUHH�WULPPLQJ�LQYRLFHV���:RXOG�\RX�KDYH�DQ\
�� NQRZOHGJH�RU�LQIRUPDWLRQ�DERXW�WUHH�WULPPLQJ�LQYRLFHV"
�� �����$����1R��VLU�
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����3DJHV�����WR�����

3DJH����

� �����4����$QG�WKDW�ZRXOG�EH�%UDQG\��LV�WKDW�ULJKW"
� �����$����<HV��VLU��RU�VRPHERG\�LQ�WKDW�JURXS�
� �����4����2ND\���'R�\RX�ILQG�WKDW�WKH�XWLOLWLHV�ZKHQ�D
� VWRUP�LV�FRPLQJ��WKDW�WKH\�DUH�RIWHQWLPHV�FRPSHWLQJ�IRU
� WKLUG�SDUW\�UHVRXUFHV"
� �����$����,W
V�DSSHDUHG�WKH�ODVW�IHZ�VWRUPV�WKDW�WKDW�LV
� PRUH�DQG�PRUH�WKH�FDVH�
� �����4����$QG�WHOO�PH�KRZ�WKDW�KDSSHQV�
� �����$����7KHUH�DUH�RQO\�D�FHUWDLQ�QXPEHU�RI�FRPSDQLHV

�� WKDW�GR�WKLV�ZRUN�DQG�WKH\
UH�SUHWW\�ZHOO�NQRZQ���6R�LI
�� DQ�)3/�RU�D�'XNH�FDQ�VHFXUH�WKRVH�UHVRXUFHV�EHIRUH�XV�
�� WKHQ�ZH�KDYH�WR�JR�IXUWKHU�DQG�IXUWKHU�RXW�WR�JHW
�� UHVRXUFHV�
�� �����4����6R�GR�\RX�DOO�FDOO�WKHVH�FRPSDQLHV
�� LQGHSHQGHQWO\�DQG�MXVW�SLFN�XS�WKH�SKRQH�DQG�FDOO
�� -RH
V����\RX�NQRZ��,�GRQ
W�NQRZ�WKH�QDPH�RI�WKH�FRPSDQ\�
�� EXW�MXVW�FDOO�LW�-RH
V�/LQH�5HVWRUDWLRQ�&RPSDQ\�DQG
�� WKH\
UH�D�ELJ�FRPSDQ\�LQ�WKH�0LGZHVW��DQG�ZRXOG�\RX�FDOO
�� WKHP�GLUHFWO\"
�� �����$����6RPHWLPHV���%XW�WKH�ZD\�ZH�IRXQG�LW�EHVW�WR
�� KDQGOH�LV�WR�JR�WKURXJK�WKH�UHJLRQDO�PXWXDO�DVVLVWDQFH
�� JURXSV�DQG�XVH�WKHP�WR�RIIHU�XS�UHVRXUFHV�WR�VD\�WKDW�
�� \RX�NQRZ��WKHVH�FRPSDQLHV�KDYH�WKHVH�QXPEHU�RI�SHRSOH
�� DYDLODEOH�
�� �����4����$QG�KRZ�GR�\RX�FRQWDFW�WKH�UHJLRQDO�JURXS"

3DJH����

� /HW
V�MXVW�XVH��IRU�H[DPSOH��6((�
� �����$����:HOO��ZH
UH�PHPEHUV�RI�WKH�6((���$QG�VR�RQH�RI
� WKH�DIIHFWHG�XWLOLWLHV�ZRXOG�SHWLWLRQ�IRU�D�VWRUP�FDOO
� DQG�WKHQ�VWDUW�WKH�SURFHVV�RI�EULQJLQJ�DERXW�QHHGV�WR
� DOO�WKH�RWKHU�XWLOLWLHV���%XW�WKHQ�RXU�PXWXDO�DVVLVWDQFH
� FRRUGLQDWRU��/HH�&ROOLQV��FRXOG�DOVR�JR�RXW�WR�RWKHU
� PXWXDO�DVVLVWDQFH�JURXSV��UHJLRQDO�PXWXDO�DVVLVWDQFH
� JURXSV�DQG�SHWLWLRQ�IRU�KHOS��DVVLVWDQFH�
� �����4����$QG�LV�/HH�&ROOLQV�D�7(&2�HPSOR\HH"

�� �����$����<HV��VLU�
�� �����4����:KHQ�\RX�SHWLWLRQ�IRU�D�VWRUP�FDOO��,�JXHVV
�� WKDW
V�DQ�H�PDLO�WKDW�VRPHERG\�VHQGV�DQG�VD\V��:H
G�OLNH
�� WR�KDYH�D�VWRUP�FDOO�ZLWK�6((��LV�WKDW�ULJKW"
�� �����$����7KDW
V�P\�XQGHUVWDQGLQJ�RI�WKH�SURFHVV���,
P
�� QRW�WKH�H[SHUW�RQ�WKDW�
�� �����4����+DYH�\RX�HYHU�EHHQ�RQ�VXFK�D�FDOO"
�� �����$����,
YH�EHHQ�LQ�OLVWHQ�PRGH�RQ�WKH�FDOO
�� FDOFXODWLRQ�
�� �����4����$QG�,�DVVXPH����GRHV�WKDW�FDOO�JR�WR����DUH
�� WKH�SHRSOH�RQ�WKDW�FDOO�RWKHU�XWLOLWLHV�LQ�WKH�DUHD�WKDW
�� PD\�EH�DIIHFWHG"
�� �����$����7KH�DIIHFWHG�XWLOLWLHV��EXW�WKH�6RXWKHDVWHUQ
�� (OHFWULF�([FKDQJH�KDV����GLIIHUHQW�PHPEHU�XWLOLWLHV���6R
�� RQ�D�JRRG�FDOO�\RX�PD\�JHW����GLIIHUHQW�XWLOLWLHV��DW
�� OHDVW��RQ�WKH�FDOO�

3DJH����

� �����4����$QG�ZKDW�LV�WKH�SXUSRVH�RI�WKDW�FDOO"
� �����$����,W
V�WR�DVVHVV�WKH�QHHG�DQG�VHH�ZKDW�DVVHWV
� DUH�DYDLODEOH�DFURVV�WKH�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH
� PHPEHU�FRPSDQLHV�
� �����4����$QG�GR�WKH\�GR�WKDW�E\��NLQG�RI��UXQQLQJ
� WKURXJK�D�OLVW���<RX�KDYH�������\RX�NQRZ�����FRPSDQLHV
� DQG�VD\��&RPSDQ\�$��GR�\RX�KDYH�UHVRXUFHV��&RPSDQ\�%��GR
� \RX�KDYH�UHVRXUFHV��LV�WKDW�KRZ�LW
V�GRQH��RU�KRZ�LV�WKH
� LQIRUPDWLRQ�H[FKDQJHG"

�� �����$����8VXDOO\�WKH�FDOO����WKH�H[HFXWLYH�GLUHFWRU�RI
�� WKH�6((�DVNV�IRU�WKH�UHVRXUFHV��DQG�WKHQ�WKH�PHPEHU
�� XWLOLWLHV�SRVW�WKHP�WR�D�EXOOHWLQ�ERDUG��EDVLFDOO\�D
�� VSUHDGVKHHW�
�� �����4����$QG�WKHQ�LV�LW�ILUVW�FRPH��ILUVW�VHUYH"��/LNH�
�� LI�HYHU\ERG\�VHHV�WKDW�EXOOHWLQ�ERDUG�DQG�\RX�VD\��KH\�
�� ,�QHHG�WR�SLFN�XS������DQG�\RX�FRQWDFW�DQG�VD\��FDQ�,
�� JHW�\RX"��2U�GRHV�WKH�6((�WDNH�D�OHDGHUVKLS�UROH�DQG
�� VD\��RND\��ZH
UH�JRLQJ�WR�PDWFK�WKHVH�FRPSDQLHV�ZLWK
�� 7DPSD�(OHFWULF��WKHVH�FRPSDQLHV�ZLWK�)3/"��+RZ�GRHV�LW
�� ZRUN"
�� �����$����,
P�QRW�WKH�H[SHUW�RQ�WKDW��EXW�P\
�� XQGHUVWDQGLQJ�LV�LV�WKDW�RQFH�WKH�WRWDO�DVVHWV�DYDLODEOH
�� DUH�GHWHUPLQHG��WKHQ�HDFK�FRPSDQ\�LV�JLYHQ�D�SHUFHQWDJH
�� RI�DVVHWV�GHSHQGHQW�RQ�WKHLU�SUREDELOLW\�RI�GDPDJH�
�� �����4����$QG�WKHQ�WKH�LGHD�WKDW��OLNH��RQH�XWLOLW\�FDQ

3DJH����

� FRPH�LQ�DQG�3XEOLF�&RXQVHO�XVHG�WKH�ZRUG��SRDFK��IURP
� DQRWKHU��WKHUH�LV�QRW�D�UXOH�RU�D�SURKLELWLRQ�DJDLQVW
� WKDW�WKURXJK�WKH�6((�WKDW�\RX
UH�DZDUH�RI"
� �����$����$V�IDU�DV�,�NQRZ��WKDW�LV�KLJKO\�IURZQHG�RQ�E\
� WKH�6((���7KDW�DSSHDUV�WR�RQO\�KDSSHQ�RXWVLGH�RI�WKH
� PHPEHU�FRPSDQLHV�
� �����4����5LJKW���$QG�\RX�KDG�VDLG�DW�OHDVW�LQ�WKLV
� VLWXDWLRQ�KHUH�ZKHUH�ZH�KDYH�RQH�)ORULGD�XWLOLW\�WKDW
� KDG�WDNHQ�VRPH�DVVHWV�IURP�7(&2��LV�WKDW�ULJKW"

�� �����$����:H�KDG�D�FRQWUDFWRU�FDOOHG� �WKDW�KDG
�� FRPPLWWHG� WR�XV��EXW�EHFDXVH�ZH�FRXOGQ
W
�� VWDUW�SD\LQJ�WKHP�DW�WKH�VDPH�WLPH�DQRWKHU�XWLOLW\
�� FRXOG��WKH\�ORVW�DERXW� �WR�WKH�RWKHU
�� XWLOLW\���6R�E\�WKH�WLPH�ZH�ZHUH�DEOH�WR�VWDUW�SD\LQJ
�� WKHP��WKHUH�ZHUH�RQO\� �DVVHWV�DYDLODEOH�
�� �����4����$QG�ZHUH�WKHVH�DVVHWV�WKLUG�SDUW\�DVVHWV��GR
�� \RX�NQRZ"
�� �����$����<HV��VLU��� �LV�DQ�LQGHSHQGHQW�JURXS�
�� �����4����2ND\�
�� �����$����7KH\�SUHWW\�PXFK�FRQWUDFW�DPRQJ�WKH�FR�RSV�DQG
�� PXQLFLSDOV�
�� �����4����$OO�ULJKW���$QG�,�WKLQN�\RX�KDG�WROG�3XEOLF
�� &RXQVHO�WKDW�XWLOLW\�ZDV�SDUW�RI� �WKDW
�� KDG�JUDEEHG�WKRVH�SHRSOH��LV�WKDW�ULJKW"
�� �����$����7KDW
V�ZKDW�ZH�KDG�KHDUG��\HV�
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����3DJHV�����WR�����

3DJH����

� �����4����$QG�,�ZDQW�WR�WDON�WR�\RX�IRU�D�PLQXWH�
� VKLIWLQJ�JHDUV�D�OLWWOH�ELW��DERXW�\RXU�REMHFWLYH�RI
� WU\LQJ�WR�SURFXUH�SHRSOH�WKDW�DUH��,�WKLQN�\RX�KDG�VDLG�
� D����KRXU�GULYH"��<RX
G�OLNH�WR�JHW�WKHP�WR�EH�ZLWKLQ�D
� ���KRXU�GULYH�RI�WKH�LPSDFW�DUHD��LV�WKDW�ULJKW"
� �����$����:H�OLNH�WR�JHW�WKHP����NLQG�RI�RXU�JRDO�LV�WR
� KDYH�WKHP�DUULYH�ZLWKLQ����KRXUV�DIWHU�WKH�VWRUP�FOHDUV�
� �����4����2ND\���$QG�LQ�WHUPV�RI�DOORFDWLQJ�WKHVH
� UHVRXUFHV��6((�RU�RWKHUV��GR�WKH\�WU\�WR�SULRULWL]H�LQ

�� DQ\�ZD\�EDVHG�RQ�DVVHWV�WKDW�DUH�FORVHU�LQ�JHRJUDSKLF
�� ORFDWLRQ�WR�WKH�DIIHFWHG�DUHD�DV�FRPSDUHG�WR�QRW"
�� �����$����,�FDQ
W�DQVZHU�WKDW�TXHVWLRQ���,�GRQ
W�NQRZ�
�� �����4����2ND\���0U��5HKZLQNHO�DVNHG�\RX�DERXW�DQ�08$�
�� :KDW�LV�DQ�08$"
�� �����$����,�WKLQN�KH
V�XVLQJ�WKDW�DV�PXWXDO�DJUHHPHQW�
�� PXWXDO�XVH�DJUHHPHQW���,�WRRN�LW�WR�PHDQ�WKH�0XWXDO
�� $VVLVWDQFH�*URXS�
�� �����4����2ND\���$QG�LV�WKDW����WKDW
V�D�FRQWUDFW�WKDW
�� \RX�KDYH�ZLWK�ZKRP"
�� �����$����:HOO��ZH�KDYH�D�PXWXDO�DVVLVWDQFH�DJUHHPHQW�
�� :KHQ�ZH�EHFDPH�PHPEHUV�RI�WKH�6RXWKHDVWHUQ�(OHFWULF
�� ([FKDQJH��ZH�DJUHHG�WR�WKHLU�SURFHGXUHV�DQG�JXLGHOLQHV�
�� $QG�WKH�RWKHU�PHPEHU�XWLOLWLHV�DUH�H[SHFWHG�WR�IROORZ
�� WKRVH�DOVR�
�� �����4����$QG�KDV�WKDW�GRFXPHQW����,�JXHVV��LV�LW�D

3DJH����

� GRFXPHQW�WKDW�\RX�VLJQ�DQG�6((�VLJQV"
� �����$����,
P�QRW�VXUH�LI�LW
V�D�VLJQHG�GRFXPHQW�RU�KRZ
� WKDW�RFFXUV�RU�LI�LW
V�MXVW�SURFHGXUHV�DQG�JXLGHOLQHV�LI
� \RX�EHFRPH�D�PHPEHU�RI�WKH�JURXS�
� �����4����$UH�\RX�IDPLOLDU�ZLWK�WKH�GRFXPHQW"
� �����$����-XVW�SDUWV�RI�LW�
� �����4����$QG�KDV�WKDW�GRFXPHQW�EHHQ�SURGXFHG�LQ�WKLV
� FDVH��GR�\RX�NQRZ"
� ����������05��:$+/(1���-RQ��,�WKLQN�ZH
YH�DJUHHG�WR

�� �����SURYLGH�WKDW�DV�D�ODWH�ILOHG�H[KLELW�
�� ����������05��02</(���6R�,�GRQ
W�QHHG�WR�DVN�IRU�DQRWKHU
�� �����RQH��-HII"
�� ����������05��:$+/(1���1R���$QG�MXVW�DV�DQ�DVLGH��,
�� �����WKLQN�%HWK�<RXQJ�SUREDEO\�LV�D�OLWWOH�PRUH�XS�WR
�� �����VSHHG�RQ�WKH�GHWDLOV�RI�6((�DQG�KRZ�WKDW�DOO�ZRUNV
�� �����DQG�ZKDW�PHPEHUVKLS�PHDQV�WKDQ�:HV��EXW�\RX
UH
�� �����ZHOFRPH�WR�FRQWLQXH�DVNLQJ�WKH�TXHVWLRQV�
�� ����������05��02</(���1R��WKDW
V����,�DSSUHFLDWH�WKDW�
�� �����DQG�KH
V���
�� ����������05��:$+/(1���+H
V�GRLQJ�JRRG�
�� ����������05��02</(���,I�KH�GRHVQ
W�NQRZ��KH
V�WHOOLQJ
�� �����PH�KH�GRHVQ
W�NQRZ��VR�WKDW
V�ILQH�
�� %<�05��02</(�
�� �����4����$QG�,�WKRXJKW�,�KHDUG�DQ�6$(�DJUHHPHQW��EXW
�� WKDW�PD\�KDYH�EHHQ�6((�DJUHHPHQW���7KHUH
V�QRW�DQ\WKLQJ

3DJH����

� 6$(��LV�WKHUH��WKDW�\RX
UH�DZDUH�RI"
� �����$����1RW�WR�P\�NQRZOHGJH��QR��VLU�
� �����4����2ND\���0U��5HKZLQNHO�DVNHG�\RX�DERXW�VRPH
� TXHVWLRQV�DERXW�7(&2
V�UHVSRQVLELOLW\�IRU�UHSDLULQJ
� WKLQJV�OLNH�DQ�D[OH�RQ�D�WUXFN�WKDW�PLJKW�EH�HQ�URXWH�WR
� DVVLVW�7DPSD�(OHFWULF���'R�\RX�UHFDOO�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�LV�WKDW�GRQH����GR�\RX�VD\��\HV��ZH
OO�IL[
� WKH�D[OH�RQ�D�WUXFN��LV�WKDW�GRQH�EHFDXVH�WKDW
V�D�7(&2

�� SROLF\��RU�\RXU�XQGHUVWDQGLQJ�WKDW�WKDW
V�VRPHWKLQJ
�� WKDW
V�FRQWDLQHG�ZLWKLQ�WKH�6((�DUUDQJHPHQW��RU�ZKDW
V
�� WKH�EDVLV�IRU�WKDW"
�� �����$����,�EHOLHYH�WKDW
V�SDUW�RI�WKH�6((�SURFHGXUHV
�� DQG�JXLGHOLQHV�WKDW�WKH�PHPEHUV�ZKHQ�ZH����ZKHQ�D�PHPEHU
�� UHVSRQGV�WR�DQ�HYHQW��WKH\�ZRXOG�EH�UHVSRQVLEOH�IRU�DQ\
�� QRUPDO�PDLQWHQDQFH��QRUPDO�ZHDU�DQG�WHDU���%XW�LI
�� VRPHWKLQJ�KDSSHQHG�WR�D�YHKLFOH�LQ�UHVSRQVH�WR�DQ�HYHQW�
�� WKHQ�WKH�XWLOLW\�WKDW�ZDV����\RX�NQRZ��WKDW�FRQWUDFWRU
�� RU�WKDW�XWLOLW\�ZDV�HQ�URXWH�WR�\RX�ZRXOG�EH����ZRXOG
�� SD\�IRU�WKH����RU�LI�WKH\�ZHUH�RQ�WKH�V\VWHP�HVSHFLDOO\�
�� SD\�IRU�WKH�UHSDLU�
�� �����4����6R��IRU�H[DPSOH��LI�WKHUH�ZDV�D�WKLUG�SDUW\
�� YHQGRU�GRZQ�WKHUH�ZLWK�D�WUXFN�DQG�WKH�WUXFN�JRW�LQ�DQ
�� DFFLGHQW��ZKR�ZRXOG�SD\�IRU�WKH�GDPDJHV�DVVRFLDWHG�ZLWK
�� D�WUXFN�EHLQJ�GDPDJHG�LQ�DQ�DFFLGHQW"

3DJH����

� �����$����7KLUG�SDUW\�QRQ�6((�PHPEHUV��WKDW
V����LW
V�D
� GLIIHUHQW�DQLPDO���:H
G�SUREDEO\�KDYH�WR�DGGUHVV�WKDW
� LQGLYLGXDOO\�
� �����4����$QG�LI�LW�ZDV�D�WKLUG�SDUW\�6((�PHPEHU��ZKR
� ZRXOG�SD\�IRU�LW"
� �����$����,W�ZRXOG����,
P�QRW�VXUH�RQ�DQ�DFFLGHQW�
� :H
UH�WDONLQJ���
� �����4����+RZ�DERXW�LI�D�WUHH�IDOOV�RQ�D�YHKLFOH��WKH
� VDPH�DQVZHU"

�� �����$����,�EHOLHYH�VR���:H�ZRXOG�KDYH�WR�WDON�DERXW
�� WKDW�WR�GLVFXVV�WKDW�
�� �����4����2ND\���$QG�,�DVNHG�\RX�DERXW�KRZ�SHRSOH�ZHUH�
�� LQ�HIIHFW��UHWDLQHG�RU�KLUHG���:KDW
V�WKH�ULJKW�WHUP�WR
�� XVH�ZKHQ�WDONLQJ�DERXW�ZKHQ�\RX�FRPPLW�WR�VRPHRQH"��,V
�� �FRPPLW��WKH�ULJKW�ZRUG�RU�LV�WKHUH�DQRWKHU�WHUP�WKDW
�� \RX�JX\V�XVH"
�� �����$����,
G�VD\�FRPPLWPHQW
V�D�JRRG�WHUP�IRU�LW�
�� �����4����2ND\���$QG�WKHQ�WKH�WHUP�RQ�WKH�EDFN�HQG��ZKDW
�� LV�WKDW"
�� �����$����5HOHDVH�
�� �����4����2ND\���$QG�KRZ�GR�\RX�UHOHDVH�SHRSOH"
�� �����$����7KH�SURFHGXUH�RU��\RX�NQRZ��KRZ�LW�IORZV"
�� �����4����<HV���-XVW�WHOO�PH�KRZ����\RX�NQRZ��KRZ�LW
�� WDNHV�SODFH�
�� �����$����:HOO��XVXDOO\�DVVHW�PDQDJHPHQW��UHVRXUFH
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����3DJHV�����WR�����

3DJH����

� PDQDJHPHQW�ZRXOG����EHFDXVH�WKH\
UH�LQ�FRQWDFW�ZLWK�WKH
� VHUYLFH�DUHDV��WKH�PDQDJHUV��WKH\�NQRZ�ZKLFK�FUHZV�
� ZKDW
V�JRLQJ�WR�EH�FRQWLQXHG�IRU��\RX�NQRZ��LI
� UHVWRUDWLRQ�LV����ZKHQ�LW
V�JRLQJ�WR�EH�FRPSOHWH��DQG
� WKH\�ZLOO�WHOO�XV�ZKDW�FUHZV�WR�UHOHDVH��DQG�WKHQ�WKDW
� FRXOG�EH�GRQH�RQ�FRVW���,W�FRXOG�EH�GRQH�RQ�SHUFHLYHG
� ZRUN�
� ����������%XW�DQ\ZD\��ZH
UH�WROG����WKH�IRUHLJQ�FUHZ
� FRRUGLQDWLRQ�JURXS�LV�WROG�WR�UHOHDVH�$%&�XWLOLW\���$QG

�� VR�ZH
OO�FDOO�ZKRHYHU�WKH�FRQWDFW�LV�IRU�WKDW�XWLOLW\�
�� WHOO�WKHP�WKDW�WKH\
UH�JRLQJ�WR�EH�UHOHDVHG�DQG�WKDW�WR
�� H[SHFW�DQ�H�PDLO�ZLWK�WKH�RIILFLDO�UHOHDVH���$QG�LI�WKH\
�� DUH�JRLQJ�WR�EH�UHOHDVHG�WR�DQRWKHU�XWLOLW\��ZH
OO
�� GLVFXVV�WKDW�ZLWK�WKHP�DQG�WKHQ�ZH
OO�JHW�WKHP�DQ�H�PDLO
�� DV�TXLFNO\�DV�SRVVLEOH�ZLWK�WKDW�GHWDLO�LQ�LW�
�� �����4����'R�\RX�JX\V�WH[W"
�� �����$����:H�KDYHQ
W�LQ�WKH�SDVW��EXW��\RX�NQRZ��WKDW
V
�� EHFRPLQJ�PRUH�DQG�PRUH�SUHYDOHQW�
�� �����4����$QG�LQ�UHVSRQVH�WR�WKDW�TXHVWLRQ��\RX�VDLG
�� VRPHWLPHV�GHFLVLRQV�PD\�EH�PDGH�RQ�FRVW��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�,�DVVXPH��EDVHG�RQ�WKDW��WKDW�WKHUH�LV
�� VRPH�LQIRUPDWLRQ�DERXW�KRZ�PXFK�UHVSHFWLYH�XWLOLW\
�� SDUWQHUV�RU�WKLUG�SDUW\�SDUWQHUV�DUH�FRVWLQJ�RQ�D�GDLO\
�� EDVLV�WR�7DPSD�(OHFWULF��VR�WKDW�LQIRUPDWLRQ�LV

3DJH����

� DYDLODEOH"
� �����$����5LJKW���:H�ZRXOG����XS�IURQW�ZH�ZRXOG�DVN�IRU
� ODERU�UDWHV��YHKLFOH�UDWHV���$QG�VR�WKHQ�WKH�DFFRXQWLQJ�
� \RX�NQRZ��FRPSRQHQW�WKDW�DGYLVHV�UHVRXUFH�PDQDJHPHQW
� ZRXOG�GHYHORS��\RX�NQRZ��GDLO\�FRVW�SHU�XWLOLW\�RU�SHU
� PDQ�RU�ZKDWHYHU�WR�KHOS�WKHP�PDNH�WKRVH�GHFLVLRQV�
� �����4����$OO�ULJKW���6R�KDYH�\RX�VHHQ�WKRVH�GRFXPHQWV"
� �����$����1R��VLU�
� �����4����%HFDXVH�WKDW
V�QRW�SDUW�RI�\RXU�VFRSH�RI

�� UHVSRQVLELOLWLHV��EXW�WKHUH
V�DQRWKHU�JURXS�WKDW�\RX
�� WKLQN�KDV�WKRVH�GRFXPHQWV"
�� �����$����<HV��VLU���,�VWD\�EXV\�HQRXJK�ZLWK�P\
�� GD\�WR�GD\�MRE�
�� ����������05��02</(���5LJKW�
�� ����������'R�\RX�NQRZ�LI�DQ\�RI�WKRVH�GRFXPHQWV�KDYH
�� �����EHHQ�SURGXFHG�LQ�WKLV�FDVH��-HII�RU�DQ\ERG\"
�� ����������05��:$+/(1���,�GRQ
W�NQRZ��&KDUOHV����,�PHDQ
�� �����-RQ���:H
UH�LQ�WKH�WKRXVDQGV�RI�GRFXPHQWV���,
�� �����KDYHQ
W�ORRNHG�DW�DOO�RI�WKHP�
�� ����������05��02</(���<HDK���$OO�ULJKW���:HOO��LI�LW
V
�� �����RND\��,
G�OLNH�WR�PDNH�D�ODWH�ILOHG�UHTXHVW�IRU�DQ\
�� �����GRFXPHQWV�WKDW�UHIOHFW�WKH�UHODWLYH�FRVW�RI�SHRSOH
�� �����UHVSRQGLQJ�WR�WKH�VWRUP�DV�WKH�ZLWQHVV�GHVFULEHG�
�� ����������7+(�:,71(66���,I�\RX�KDYH�WKH����,�WKLQN�LW
�� �����ZDV�FDOOHG�([KLELW����RU�ZDV�WKLV�([KLELW����WKH

3DJH����

� �����ELJ�VTXDUH"
� ����������05��5(+:,1.(/���2K��WKH�VTXDUH�RQH�LV���
� ����������7+(�:,71(66���,I�\RX�KDYH�([KLELW�����
� ����������05��02</(���5LJKW�
� ����������7+(�:,71(66���,�WKLQN�LW�KDV�WKH�LQYRLFH�FRVW
� �����DQG�WKH�PDQ�KRXUV���$QG�VR�LW
V�NLQG�RI�VLPSOH�PDWK
� �����WR�GR�D�SHU�PDQ�KRXU�FRVW�IURP�WKDW�VKHHW�IRU�HDFK
� �����XWLOLW\�
� ����������05��:$+/(1���-RQ��WKRVH�DUH�VSUHDGVKHHWV�WKDW

�� �����ZHUH�SXW�XS�RQ�WKH�:HEH[�GXULQJ�WKH�PRUQLQJ�DQG
�� �����ZLOO�EH�SDUW�RI�WKH�WUDQVFULSW��DQG�WKH\�ZHUH���
�� ����������05��02</(���$OO�ULJKW���,
P�RQ�WKH�SDJH�QRZ
�� �����DQG�\RX�JX\V�KDYH�D�GULYHU�RQ�WKRVH�GRFXPHQWV���,V
�� �����WKHUH�DQ\�ZD\�WR�JR�EDFN�WR�WKDW�GRFXPHQW"
�� ����������05��:$+/(1���<HDK�
�� ����������05��$/'$=$%$/���<HV�
�� ����������7+(�:,71(66���&RQWUDFW��FUHZ�FRVW���7KHUH�\RX
�� �����DUH���$QG�LI�\RX�XQ�KLGH�RU�VFUROO�VR�WKDW�)
�� �����WKURXJK�ZKDWHYHU�
�� ����������*HW�WKH�KRXUV�DQG�GLYLGH�WKDW�LQWR�WKH�FRVW
�� �����ZRXOG�JLYH�DW�OHDVW�DQ�DSSUR[LPDWH�FRVW�SHU
�� �����PDQ�KRXU�
�� %<�05��02</(�
�� �����4����6R�LQ�&ROXPQ�7��WKDW�UHSUHVHQWV�KRXUV��DQG
�� &ROXPQ�8�LV�WKH�LQYRLFH�FRVW��DQG�\RX�ZRXOG�GR�WKH�PDWK

3DJH����

� WR�JHW�WKHUH��LV�WKDW�ULJKW"
� �����$����<HV��VLU��RQ�DW�OHDVW�D�JURVV�EDVLV�
� �����4����$QG�WKH�LQYRLFH�FRVW��LV�WKDW�WKH�UROOHG�XS
� LQYRLFH�LQ�WHUPV�RI�DOO�H[SHQVHV��WUDYHO�DQG�KRWHOV�DQG
� HYHU\WKLQJ�OLNH�WKDW"��,V�WKDW�ZKDW�WKDW�ZRXOG
� UHSUHVHQW"
� �����$����&RUUHFW���<HV��VLU�
� �����4����2ND\���%XW�,�JXHVV�ODERU�LV�WKH�ELJJHVW
� FRPSRQHQW�RI�WKDW��FRUUHFW"

�� �����$����,W�LV���%XW��\RX�NQRZ��YHKLFOHV��DOO�RI�WKDW
�� NLQG�RI�UROOV�LQWR�WKH�FRVWV�ZH
UH�JRLQJ�WR�KDYH�WR�SD\
�� IRU�HDFK�PDQ�KRXU�XVHG���6R�WKDW
V�WKH�UHDVRQ�,�ZDV
�� PDNLQJ�WKH�VXJJHVWLRQ�
�� �����4����2ND\���,�ZDQW�WR�IROORZ�XS�RQ�D�TXHVWLRQ����D
�� OLQH�RI�TXHVWLRQV�WKDW�0U��5HKZLQNHO�DVNHG�ZLWK�UHVSHFW
�� WR�PHDOV���'R�\RX�KDYH�UHVSRQVLELOLW\�RU�DUH�FRPIRUWDEOH
�� DQVZHULQJ�VRPH�TXHVWLRQV�DERXW�PHDOV"
�� �����$����<HV��VLU���,
OO�WU\�
�� �����4����2ND\���$P�,�ULJKW�WKDW�WKHUH
V�D�SHU�GLHP�UDWH
�� LQ�D�ORW�RI�WKHVH�LQYRLFHV�IRU��OLNH�� �LV
�� WKDW�ULJKW"
�� �����$����7KHUH�PD\�EH���,
P�QRW�VXUH���,�NQRZ�WKDW�RQH
��
�� �
�� �����4����:KDW
V�\RXU�XQGHUVWDQGLQJ�RI�ZKDW�D�SHU�GLHP
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����3DJHV�����WR�����

3DJH����

� LV�IRU"
� �����$����3HU�GLHP�LV�IRU�DQ\�RIIVHW�IURP�ZKDW�\RX�ZRXOG
� FRQVXPH�LI�\RX�GLGQ
W�WUDYHO�
� �����4����([SODLQ�WKDW��SOHDVH�
� �����$����8VXDOO\����\RX�NQRZ��,�ZDV�LQ�WKH�PLOLWDU\�IRU
� ���\HDUV�DQG�SHU�GLHP�DOZD\V�WR�XV�ZDV�LI�ZH�ZHUH�DW
� KRPH�EDVH�RXU�FRVWV�ZHUH�SUHWW\�ZHOO�IL[HG���%XW�LI�ZH
� ZHQW�WR�:DVKLQJWRQ��'�&���WKHQ�ZH
UH�JRLQJ�WR�KDYH�WR
� SD\�IRU�D�KRWHO��DQG�D�KRWHO�LV�PRUH�H[SHQVLYH�WKDQ�LW

�� LV�LQ�7DPSD��)ORULGD���6R�KRWHOV�DQG�PHDOV��WKH�SHU�GLHP
�� ZDV�WR�SD\�IRU�WKDW�GLIIHUHQFH�EHWZHHQ�VOHHSLQJ�DW�KRPH
�� DQG�VOHHSLQJ�LQ�D�KRWHO�DQG�SD\LQJ�IRU�IRRG�
�� �����4����2ND\���$QG�ZRXOG�\RX�DJUHH�WKDW�LI�\RX�DUH
�� JHWWLQJ�SDLG�D�SHU�GLHP�UDWH��WKDW�\RX�VKRXOGQ
W�WKHQ
�� QHFHVVDULO\�JHW�SDLG�IRU�\RXU�PHDOV�DQG�\RXU�KRWHO�RQ
�� WRS�RI�D�SHU�GLHP�UDWH"
�� �����$����(DFK�FRPSDQ\����\RX�ZRXOG�KDYH�WR�GR�DOPRVW
�� OLQH�E\�OLQH�WR�QHJRWLDWH�WKDW�ZLWK�WKH�FRPSDQLHV�DQG
�� ILJXUH�WKDW�RXW�
�� �����4����'R�\RX�DOO�HQJDJH�LQ�WKRVH�NLQGV�RI
�� GLVFXVVLRQV�ZLWK�FRPSDQLHV�EHIRUH�FRPPLWWLQJ�WR�WKHP"
�� �����$����1RW�LQ�VWRUPV���,I�LW�ZDV�GD\�WR�GD\�ZRUN�
�� \HV��ZH�ZRXOG�HQJDJH�LQ�DOO�RI�WKDW�
�� �����4����$QG�LQ�VWRUPV�\RX�GRQ
W��\RX�MXVW�NLQG�RI�VD\
�� JR�DQG�WKHQ�\RX
OO�GHDO�ZLWK�LW�ODWHU�ZKHQ�WKH\�VHQG�DQ

3DJH����

� LQYRLFH"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�ZRXOG�\RX�DJUHH�ZLWK�PH�WKDW�LI
� PRQLHV�ZHUH�EHLQJ�SDLG�IRU�SHU�GLHP�DQG�IRU�PHDOV�WKDW
� ZHUH�REWDLQHG�DW�UHVWDXUDQWV�DQG�IRU�KRWHO�EHGV�WKDW
� ZHUH�REWDLQHG�DW�KRWHOV�GXULQJ�WKH�VDPH�SHULRG�RI�WLPH�
� WKDW�WKDW�ZRXOG�DSSHDU�WR�EH�GXSOLFDWLYH"
� �����$����,W�ZRXOG�DSSHDU�WR�EH��\HV��QRW�HWKLFDO�
� �����4����<HDK�

�� �����$����%XW���
�� �����4����$QG�WKHQ�DOVR��\RX�LQGLFDWHG��OLNH��VR�IRU�D
�� FUHZ�WKDW
V�ZRUNLQJ�LQ�WKH�DUHD��QRW�RQ�WKHLU�ZD\�GRZQ�
�� EXW�LI�WKH\
UH�UHVWRULQJ�VHUYLFHV��WKDW�7DPSD�(OHFWULF
�� SURYLGHV�WKHP�WKUHH�PHDOV�D�GD\��LV�WKDW�ULJKW"
�� �����$����7KDW
V�QRUPDOO\�RXU�SROLF\��\HV�
�� �����4����$QG�VLPLODUO\��\RX�ZRXOG�DJUHH�WKDW�LI�\RX
UH
�� SD\LQJ�D�SHU�GLHP��,�PHDQ��\RX�VKRXOGQ
W�EH�DEOH�WR�JHW
�� D�SHU�GLHP�DQG�WKHQ�DOVR�KDYH�WKH�FRPSDQ\�SD\�IRU�\RXU
�� WKUHH�PHDOV��FRUUHFW"
�� �����$����$JDLQ��,�GRQ
W�NQRZ�D�VSHFLILF�VLWXDWLRQ�RU���
�� ,�PHDQ��LW�GRHVQ
W�VRXQG�HWKLFDO��EXW�ZH�SUHWW\�PXFK
�� KDYH�WR�VRUW�WKDW�RXW�DW�VRPH�SRLQW�
�� �����4����<HDK���,
P�JRLQJ�WR�ZDON�\RX�WKURXJK�D�IHZ
�� LQYRLFHV��LI�,�FRXOG���-XVW�D�FRXSOH�RI�RWKHU�TXHVWLRQV�
�� ����������<RX�KDG�VDLG�HDUOLHU�WKDW�VRPHRQH�QDPHG�7KDG

3DJH����

� PDNHV�D�FDOO���:KR�LV�7KDG"
� �����$����7KDG�/RSH]�ZDV�WKH�PDQDJHU�LQ�UHVRXUFH
� PDQDJHPHQW�GXULQJ�6WRUP�,UPD��+XUULFDQH�,UPD�
� �����4����2ND\���$QG�,�VDZ�RQ�D�GRFXPHQW�RU�WZR�WKDW
� DFWXDOO\�FUHZV�ZHUH�FRPLQJ�IURP� ��LV�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�LV�WKDW�VRPHWKLQJ�WKDW
V�KDSSHQHG�LQ�SULRU
� VWRUPV��RU�LV�WKLV�WKH�ILUVW�WLPH�\RX
YH�KDG�FUHZV�FRPH
� IURP�

��
��
��
��
�� �����4����5LJKW���6R�WKDW�HYROYHG�EHFDXVH�VRPHERG\�NQHZ
�� VRPH�SHRSOH�LQ� �DQG�VDLG��,�WKLQN�PD\EH�ZH�FDQ�JHW
�� WKHVH�IRONV�GRZQ��RU�GLG�WKH�6((�SURYLGH�D�OHDG�WR�WKH
�� �WKLUG�SDUW\"��+RZ�GLG�WKDW�FRPH�DERXW"
�� �����$����7KDW
V�DERYH�PH���,�GRQ
W�NQRZ���%XW�,
P
�� SUHWW\�VXUH�LW�ZDVQ
W�WKURXJK�WKH�6((�
�� �����4����2ND\���$QG�KDYH�\RX�HYHU�VHHQ�DQ\�VLWXDWLRQ
�� ZKHUH�WKH�KRXUO\�UDWH�ZDV�UHGXFHG�RU�QRW�DV�KLJK�DV�WKH
�� KRXUO\�UDWH�ZKHQ�VRPHERG\�LV�DFWXDOO\�ZRUNLQJ�DV
�� FRPSDUHG�WR�WUDYHOLQJ"
�� �����$����,�GRQ
W�UHFDOO�DQ\���<RX�NQRZ��OLNH�D�WUDYHO
�� UDWH"

3DJH����

� �����4����5LJKW�
� �����$����,�GRQ
W�UHFDOO�DQ\�
� �����4����<RX�ZRXOG�DJUHH�WKDW�WUDYHO�LV�W\SLFDOO\�OHVV
� VWUHQXRXV�WKDQ�FOHDULQJ�OLQHV�RU�UHSDLULQJ�OLQHV�
� FRUUHFW"
� �����$����<HV��VLU��EXW�WKDW�PDQ�VWLOO�KDV�WKDW�VNLOO
� VHW�
� �����4����<HDK���6R�OHW
V�ORRN�DW�D�IHZ�LQYRLFHV�KHUH
� DQG�,
OO�ZDON�WKURXJK�WKRVH�DQG�,
OO�WU\�WR�ZUDS�WKLV

�� XS���<RX�NQRZ��3XEOLF�&RXQVHO�KDV�EHHQ�JUDFLRXV�WR�JLYH
�� PH�D�OLWWOH�WLPH�
�� ����������$QG�LI�,�DVN�\RX�TXHVWLRQV�DERXW�LQYRLFHV
�� UHODWHG�WR�WUHHV��\RX�ZRXOGQ
W�KDYH�DQ\�LQIRUPDWLRQ
�� DERXW�WKHP"
�� �����$����1R��VLU�
�� �����4����&DQ�ZH�JR�WR����LW
V�D�%DWHV�VWDPS�QXPEHU
�� �����
�� �����$���������
�� ����������05��$/'$=$%$/���,
YH�JRW�LW�RQ�WKH�ERDUG�
�� ����������05��:$+/(1���0DNH�VXUH�LW
V�WKH�SDJH�DW�WKH
�� �����ERWWRP�
�� ����������7+(�:,71(66���2ND\�
�� ����������05��02</(���/HW
V�JR�RII�WKH�UHFRUG�UHDO
�� �����TXLFN�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
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����3DJHV�����WR�����

3DJH����

� %<�05��02</(�
� �����4����%HIRUH�\RX�LV�D�GRFXPHQW�WKDW�DW�WKH�ERWWRP
� VD\V�������DQG�DW�WKH�ULJKW�KDQG�VLGH�DW�WKH�WRS�LW�VD\V
� 23&
V�)LUVW�5HTXHVW�IRU�3URGXFWLRQ�RI�'RFXPHQWV�ILOHG
� $SULO�����������&DQ�\RX�LGHQWLI\�WKLV�GRFXPHQW"
� �����$����1R��VLU�
� �����4����<RX�FDQ
W"
� �����$����1R���7KH�RQO\���
� �����4����'R�\RX��DV�SDUW�RI�\RXU�MRE�UHVSRQVLELOLWLHV�

�� UHYLHZ�LQYRLFHV�IRU�KRWHOV"
�� �����$����,I�WKH\
UH�SDUW�RI�WKH�SDFNDJH��\HV��VLU��,
�� GR�
�� �����4����$QG�DUH�WKH\�W\SLFDOO\�SDUW�RI�WKH�SDFNDJHV
�� WKDW�\RX�UHYLHZ"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�HYHQ�WKRXJK�\RX�FDQ
W�UHYLHZ����RU
�� \RX
UH�QRW�IDPLOLDU�ZLWK�WKLV�GRFXPHQW��\RX
UH�IDPLOLDU
�� ZLWK�WKLV�DV�EHLQJ�D�KRWHO�LQYRLFH��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ��LV�WKHUH�D�VWDQGDUG
�� RSHUDWLQJ�SURFHGXUH�RU�DQ\WKLQJ�LQ�JXLGHOLQHV�DQ\ZKHUH
�� WKDW�VXJJHVW�SXWWLQJ�WKH�QDPHV�RI�WKH�SHRSOH�ZKR�VWD\HG
�� LQ�WKH�URRP�RQ�WKH�DFWXDO�LQYRLFH"
�� �����$����:H�GRQ
W�KDYH�DQ\�JXLGHOLQHV���,W
V�XVXDOO\�XS
�� WR�WKH�FRPSDQLHV���$QG�,�NQRZ�ZKHQ�,�WUDYHO�ZLWK�SHRSOH

3DJH����

� P\VHOI��EHFDXVH�,
P�XVXDOO\�WKH�RQH�ZLWK�WKH�FRPSDQ\
� SXUFKDVH�FDUG��PRVW�RI�WKH�WLPH�WKH�URRPV�ZLQG�XS�LQ�P\
� QDPH���,W�PD\�EH����ZH�PD\�ZULWH�LW����,�XVXDOO\�ZULWH
� LW�ZKHQ�,�GR�WKH�FUHGLW�FDUG�UHFRQFLOLDWLRQ�IRU�RXU
� DFFRXQWLQJ�GHSDUWPHQW��EXW�QRW�HYHU\�FRPSDQ\�KDV�WKDW
� UHTXLUHPHQW�
� �����4����6R�RQ�WKLV�GRFXPHQW�WKDW�,
P�UHIHUHQFLQJ�\RX�
� ,�VHH�WKH�QDPH�RI� �DQG�D
� QXPEHU�XQGHUQHDWK�WKDW���,�VXUPLVH�WKDW�WKRVH�ZHUH�WKH

�� WZR�SHRSOH�ZKR�XVHG�WKDW�URRP���:RXOG�WKDW�EH�FRUUHFW
�� EDVHG�RQ�\RXU�XQGHUVWDQGLQJ�RI�KDYLQJ�UHYLHZHG�KRWHO
�� LQYRLFHV"
�� �����$����<HV��VLU�
�� �����4����$QG�WKH�QXPEHU�WKDW�LV�ULJKW�XQGHU�WKHLU�QDPH�
�� ZRXOG�WKDW�EH�D�EDGJH�QXPEHU�RU�D�URVWHU�QXPEHU�RU����LI
�� \RX�NQRZ��ZKDW�ZRXOG�WKDW�QXPEHU�UHSUHVHQW"
�� �����$����,�GR�QRW�NQRZ�
�� �����4����$QG�LV�WKHUH�DQ\�ZD\�RQ�WKLV�LQYRLFH�WR�NQRZ
�� ZKDW�FRPSDQ\�WKLV�LV�IRU"
�� �����$����1R��VLU�
�� �����4����,V�WKHUH�DQ\�ZD\�WR�NQRZ�LI�WKLV�ZDV�SDLG�RU
�� QRW"
�� �����$����1RW�ZLWKRXW�ORRNLQJ�DW�WKH�FRPSOHWH�LQYRLFH�
�� &RXOG�\RX�PD\EH�VFUROO�XS�DQG����KROG�LW��JR�EDFN�GRZQ�
�� ����������2ND\���,
OO�EHW�\RX�WKDW�WKLV�LV�D�WUHH

3DJH����

� WULPPLQJ�JURXS�� DQG�,�ZRXOGQ
W�KDYH�KDG
� DQ\WKLQJ�WR�GR�ZLWK�LW�
� �����4����2ND\�
� �����$����7R�P\�NQRZOHGJH��ZH�RQO\�KDG�RQH�JURXS�RI
� GLVWULEXWLRQ�SHRSOH�LQ�D�KRWHO�LQ�7DPSD�WKDW�ZRXOG�KDYH
� FKDUJHG�XV�IRU�WKDW�
� �����4����2ND\���6R�OHW�PH�WDNH�\RX�WR�D�GRFXPHQW�LQ
� IURQW�RI�PH����%��DV�LQ�ER\�
� �����$������%�

�� �����4����,�WKLQN�LW
V�D�VXSSOHPHQWDO�RI�-XQH����������
�� �����$����:KDW�VHW�DUH�\RX�LQ��VLU"
�� �����4����,W�ZDV�RQ�D�VHSDUDWH�GLVF���,�WKLQN�LW�ZDV�RQ
�� WKH�VHFRQG�GLVF��PD\EH�WKH�WKLUG�GLVF�
�� ����������05��:$+/(1���'RHV�LW�KDYH�D�OHJHQG�XS�LQ�WKH
�� �����ULJKW�KDQG�FRUQHU��-RQ"
�� ����������05��02</(���,W�GRHV�
�� ����������05��:$+/(1���:KDW�GRHV�LW�VD\"
�� ����������05��02</(���23&
V�)LUVW�5HTXHVW�IRU�3URGXFWLRQ
�� �����RI�'RFXPHQWV�ILOHG�$SULO����������DQG�WKHQ
�� �����XQGHUQHDWK�WKDW�LW�VD\V�6XSSOHPHQWDO�-XQH����������
�� ����������05��:$+/(1���2ND\���7KDQN�\RX���+ROG�RQ�
�� ����������05��02</(���7KLV�LV�DQ� ���7KLV�LV�DQ�
�� �����LQYRLFH�
�� ����������05��$/'$=$%$/���:KDW�QXPEHU�ZDV�LW��-RQ"
�� �����6XSSOHPHQWDO�ZKDW"

3DJH����

� ����������05��02</(���7KH�6XSSOHPHQWDO�XS�DW�WKH�ULJKW
� �����VD\V�-XQH�����������DQG�WKH�GRFXPHQW�LV�%DWHV
� �����VWDPSHG�DW�WKH�ERWWRP���%��DV�LQ�ER\�
� ����������05��:$+/(1���,W
V�WKH�DWWDFKPHQW�
� ����������05��02</(���2II�WKH�UHFRUG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��02</(���%DFN�RQ�WKH�UHFRUG�
� %<�05��02</(�
� �����4����,
P�VKRZLQJ�\RX�DQ� �LQYRLFH���,I�,�DVN�\RX

�� TXHVWLRQV�DERXW�WKLV��ZLOO�\RX�EH�FRPIRUWDEOH�DQVZHULQJ
�� WKHP"
�� �����$����,I�LW
V�IRU�OLQH�GLVWULEXWLRQ��EXW�WKHUH
V�D
�� JRRG�SRVVLELOLW\�LW�LV���,W�KDV�P\�QDPH�RQ�LW��EXW���
�� ����������2ND\���<RXU�TXHVWLRQV"
�� �����4����:KHUH�LV�\RXU�QDPH�RQ�WKLV"
�� �����$����8S�DW�WKH�WRS���,W
V�LQ�WKH�$WWHQWLRQ�
�� $WWHQWLRQ��$FFRXQWV�3D\DEOH��:HV�&DOGZHOO�
�� �����4����2ND\���'R�\RX�NQRZ�LI�WKLV�LQYRLFH�ZDV�SDLG"
�� �����$����<HV��VLU�
�� �����4����$QG�ZDV�LW"
�� �����$����,W�ZDV�
�� �����4����2ND\���$QG�ZKDW�ZDV�WKLV�IRU"
�� �����$����7KLV�ZDV�EDVLFDOO\�IRU�WKH�ODERU��WKH�IULQJH�
�� LQFLGHQWDOV�
�� �����4����$QG�KRZ�GR�\RX�NQRZ�WKDW"��:DV�WKHUH�EDFNXS
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����3DJHV�����WR�����

3DJH����

� WKDW�FDPH�DORQJ�ZLWK�WKLV�RU�QR"
� �����$����7KHUH�VKRXOG�KDYH�EHHQ�EDFNXS�ZLWK�LW��EXW�WKH
� GHVFULSWLRQ�WKHUH����WKH�ILUVW�OLQH�RI�GHVFULSWLRQ�LV
� SUHWW\�PXFK�WKH�VXPPDU\�IRU�WKLV�LQYRLFH�
� �����4����7KH�ILUVW�OLQH�RI�WKH�GHVFULSWLRQ�GRHVQ
W�VD\
� PXFK��GRHV�LW"
� �����$����/DERU�DQG�IULQJHV��RXWVLGH�VHUYLFHV�
� PDWHULDOV�
� �����4����%XW�,�GRQ
W�WKLQN�WKRVH�OLQH�LWHPV�UHODWH�WR

�� WKLV�LQYRLFH��GR�WKH\"
�� �����$����7KH\�DFWXDOO\�UHODWH�WR�WKH� �WKDW
�� ZDV�SDLG�)HEUXDU\��WK�
�� �����4����$QG�ZKHUH�GR�\RX�JHW�WKH�LQIRUPDWLRQ�WKDW�WKDW
�� DPRXQW�ZDV�SDLG�RQ�)HEUXDU\��WK"
�� �����$����,W
V�KLJKOLJKWHG�ULJKW�QRZ�
�� �����4����2ND\���$QG�WKHQ�WKLV�LV�D�UH�ELOO�RI�WKDW�VXP
�� RU�D�FDWFK�XS�RI�WKDW�VXP�RU�QRW�VXUH"
�� �����$����1RW�VXUH��EXW�DQ�DGGLWLRQDO����WKLV�ORRNV�OLNH
�� WKH�ODERU�DQG�IULQJHV��RXWVLGH�VHUYLFHV�DGGHUV�
�� �����4����7KH�ODERU�DQG�IULQJHV�LV ��ULJKW"
�� �����$����<HDK��WKDW�ZDV�WKH�ODERU���7KHUH�PXVW�EH�PRUH
�� WR�WKLV�
�� ����������05��5(+:,1.(/���&DQ�ZH�JR�RII�UHFRUG�IRU�D
�� �����VHFRQG"
�� ����������05��:$+/(1���6XUH���-RQ��LV�WKDW�RND\�ZLWK

3DJH����

� �����\RX"
� ����������05��5(+:,1.(/���-RQ��GR�\RX�PLQG"
� ����������05��02</(���6XUH�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��02</(���/HW
V�JR�EDFN�RQ�WKH�UHFRUG�
� %<�05��02</(�
� �����4����7KH�QH[W�GRFXPHQW��LW
V���&�DQG�WKDW
V�IURP
� ��+DYH�\RX�VHHQ�WKLV�LQYRLFH�EHIRUH"
� �����$����<HV��VLU�

�� �����4����$QG�ZDV�WKLV�DPRXQW�RI�PRQH\��D�OLWWOH�RYHU
�� ��SDLG"
�� �����$����7R�P\�NQRZOHGJH��\HV��WKDW
V����ZH�SDLG�DERXW
��
�� �����4����$QG�LW�VD\V�WKDW�WKH�LQYRLFH�LV�IRU
�� GLVWULEXWLRQ�DQG�IOHHW�H[SHQVHV�LQFXUUHG�GXULQJ�PXWXDO
�� DVVLVWDQFH�LQ�6HSWHPEHU������
�� �����$����<HV��VLU�
�� �����4����,�DVVXPH�WKDW�WKHUH
V�PRUH�LQIRUPDWLRQ�IRU
�� WKLV�PLOOLRQ�GROODUV�WKDQ�ZKDW
V�IRXQG�RQ�SDJH���&��LV
�� WKDW�ULJKW"
�� �����$����,�ZRXOG�KRSH�VR��EXW�WKLV���� W
�� �LV�D�6RXWKHDVWHUQ�(OHFWULF�([FKDQJH�FRPSDQ\���$QG
�� VR�WKH\�KDYH�GLIIHUHQW�UHSRUWLQJ�UHTXLUHPHQWV�WKDQ�D
�� WKLUG�SDUW\�FRQWUDFWRU�
�� �����4����6R�FRXOG�WKH\�MXVW�VHQG�D�ELOO�OLNH�WKLV�DQG

3DJH����

� LW�ZRXOG�EH�SDLG"
� �����$����8VXDOO\�ZH�ZRXOG�ZDQW�VRPH�RWKHU�GRFXPHQWDWLRQ
� EDFNXS��HW�FHWHUD���,�ZRXOG�KDYH�WR�VHH�WKDW�
� �����4����<RX�KDYH�DOO�WKH�GRFXPHQWV�GRZQ�WKHUH�LQ�7DPSD
� ZLWK�\RX�QRZ���&DQ�\RX�RU�DQ\ERG\�LQ�WKH�URRP�UHIHU�\RX
� WR�DQ\�EDFNXS�IRU�WKLV�LQYRLFH"
� ����������05��:$+/(1���-RQ��ZH
YH�JRW�WKRXVDQGV�RI
� �����GRFXPHQWV�KHUH�
� ����������05��$/'$=$%$/���7KLV�RQH"

�� %<�05��02</(�
�� �����4����:HOO��OHW�PH�DVN�\RX�WKLV���'LG�\RX�DXWKRUL]H
�� WKH�SD\PHQW�RI�WKLV�LQYRLFH"
�� �����$����,�ZRXOG�KDYH�VHQW�LW�IRUZDUG�IRU�SD\PHQW�
�� �����4����$QG�SDUW�RI�\RXU�GXWLHV�DQG�UHVSRQVLELOLWLHV
�� LV�WR�ORRN�DQG�VHH��RND\��VKRXOG�WKLV�EH�SDLG�RU�\RX
�� QHHG�WR�KDYH�D�IDYRUDEOH�UHFRPPHQGDWLRQ�RU�DVN�TXHVWLRQV
�� DERXW�FHUWDLQ�WKLQJV��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$QG�GLG�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�WKH
�� LQYRLFH�WKDW�,
P�VKRZLQJ�\RX�GDWHG������������&��DV�LQ
�� FDW"
�� �����$����,�GRQ
W�UHFDOO�DQ\�TXHVWLRQV�DERXW
��
�� �����4����$QG�WKDW
V��LQ�SDUW��EHFDXVH�WKH�GLVWLQFWLRQ
�� \RX
UH�GUDZLQJ�LV�LQYRLFHV�IURP�RWKHU�HOHFWULF�FRPSDQLHV

3DJH����

� W\SLFDOO\�GRQ
W�KDYH�WR�KDYH�WKH�OHYHO�RI�GHWDLO�WKDW
� KDV�WR�DFFRPSDQ\�LQYRLFHV�IURP�WKLUG�SDUWLHV��LV�WKDW
� ULJKW"
� �����$����<HV��VLU�
� �����4����2ND\���$QG�WKHQ�WKH�QH[W�LQYRLFH��WKLV�LV���'�
� DV�LQ�GRJ���+DYH�\RX�VHHQ�WKLV�LQYRLFH�EHIRUH"��,�WKLQN
� LW�VD\V�$WWHQWLRQ�0U��&DOGZHOO�
� �����$����:H
UH�JHWWLQJ�WKHUH���2ND\��� �
� �����4����,I�\RX�JR�GRZQ�D�OLWWOH�ELW�WR�ZKHUH�WKH

�� QXPEHUV�DUH��KDYH�\RX�VHHQ�WKLV�LQYRLFH�EHIRUH"
�� �����$����<HV��VLU�
�� �����4����$QG�GLG�\RX�IRUZDUG�WKLV�IRU�SD\PHQW"
�� �����$����<HV��VLU�
�� �����4����$QG�ZDV�LW�SDLG"
�� �����$����7R�P\�NQRZOHGJH��\HV��VLU�
�� �����4����2ND\���$QG�LV�WKLV�W\SLFDO�RI�WKH�LQYRLFHV
�� WKDW�\RX�UHFHLYH�IURP�HOHFWULF�FRPSDQ\�PHPEHUV�RI�6((
�� IRU�SD\PHQW�IRU�VHUYLFHV�UHQGHUHG"
�� �����$����,�WKLQN�WKHUH�LV�PRUH�WR�WKLV�LQYRLFH�WKDQ
�� MXVW�WKH�SDJHV�WKDW�\RX�KDYH�
�� �����4����$QG�ZK\�GR�\RX�VD\�WKDW"
�� �����$����:HOO��EHFDXVH�ZH�ZRXOGQ
W�KDYH�MXVW�VHQW�WKLV
�� IRUZDUG�ZLWK�MXVW�WKH����WKLV�LV�D�VXPPDU\�SDJH�
�� �����4����$UH�\RX�DEOH�WR�VKRZ�PH�RU�WHOO�PH�ZKHUH�WKH
�� DGGLWLRQDO�LQIRUPDWLRQ�PLJKW�EH"
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3DJH����

� �����$����$GGLWLRQDO�LQIRUPDWLRQ�LV�LQ�23&
V�)LIWK�6HW
� RI�,QWHUURJDWRULHV��SDJHV�����WKURXJK�������$QG�WKHQ
� 23&
V�)LIWK�6HW�RI�,QWHUURJDWRULHV�IURP�-XO\���WK��SDJHV
� �����$�WKURXJK�����),�
� �����4����2ND\���7KDQN�\RX�
� ����������,
OO�GLUHFW�\RX���
� ����������05��02</(���$QG�,
P�WU\LQJ�WR�ZUDS�XS�KHUH�WR
� �����JHW�ZLWKLQ�P\�KRXU���,�GRQ
W�NQRZ�KRZ�,
P�GRLQJ�
� ����������05��5(+:,1.(/���<RX
UH�RYHU�LW��EXW�GRQ
W

�� �����ZRUU\�
�� ����������05��02</(���6KRFNHU���6RUU\��&KDUOHV�
�� %<�05��02</(�
�� �����4����'RFXPHQW������)��DV�LQ�)UDQN�
�� ����������05��5(+:,1.(/���:KDW�GRHV�LW�VD\�XS�LQ�WKH
�� �����FRUQHU��-RQ"
�� ����������05��02</(���,W�VD\V�23&
V�)LIWK�6HW�RI
�� �����,QWHUURJDWRULHV��LQWHUURJDWRU\�QXPEHU�����DQG�,
P
�� �����ORRNLQJ�DW�SDJH���RI������
�� ����������7+(�:,71(66���0D\�,�KDYH�WKRVH�GRFXPHQWV�EDFN"
�� ����������05��5(+:,1.(/����3UHVHQWLQJ�GRFXPHQWV�WR
�� �����ZLWQHVV��
�� ����������05��$/'$=$%$/���&DQ�\RX�UHSHDW�WKDW��-RQ"
�� �����6RUU\�
�� ����������05��02</(���6XUH���)LIWK�6HW�RI
�� �����,QWHUURJDWRULHV��LQWHUURJDWRU\�QXPEHU�����SDJH���RI

3DJH����

� ����������
� ����������05��5(+:,1.(/���,W
V�KHUH�
� ����������05��$/'$=$%$/���<RX�JRW�LW�ULJKW�WKHUH�
� ����������05��5(+:,1.(/���<HV���,W
V�WKH�QXPEHULQJ�DW
� �����WKH�WRS��QRW�WKH�QXPEHULQJ�DW�WKH�ERWWRP�
� ����������05��02</(���7KH�ERWWRP�QXPEHU�LV������)��DV�LQ
� �����)UDQN�
� ����������05��5(+:,1.(/���,W
V�WKH�ODVW���
� ����������-RQ��OHW
V�JR�RII�WKH�UHFRUG���-HII�KDG�WR

�� �����VWHS�RXW�
�� ����������05��02</(���2ND\�
�� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
�� %<�05��02</(�
�� �����4����,
P�VKRZLQJ�\RX�D�GRFXPHQW�WKDW�LV�SDJH���RI
�� ������23&
V�)LIWK�6HW�RI�,QWHUURJDWRULHV��LQWHUURJDWRU\
�� QXPEHU������7KH�GRFXPHQW�DW�WKH�ERWWRP�LV������)��DV�LQ
�� )UDQN���$QG�WKLV�DSSHDUV�WR�EH�EDFNXS�LQIRUPDWLRQ�IRU�DQ
�� LQYRLFH��LV�WKDW�FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����$QG�FDQ�\RX�WHOO�PH�ZKR�WKH�FRQWUDFWRU�RU
�� WKLUG�SDUW\�YHQGRU�ZDV�ZLWK�WKLV�LQYRLFH"
�� �����$����7KLV�ZRXOG�KDYH�EHHQ� �
�� �����4����+RZ�GR�\RX�NQRZ�WKDW"
�� �����$����3DJH���LV�WKH �VXPPDU\��DQG�WKHQ�WKH
�� UHVW�RI�LW�LV�EDFNXS�LQIRUPDWLRQ�IRU�WKDW��IRU� �

3DJH����

� �����4����2ND\���'R�\RX�NQRZ�LI� �KDG�D�GHIDXOW
� KRXUO\�SURYLVLRQ�WKDW�SHRSOH�ZRXOG�JHW�SDLG�IRU�D
� FHUWDLQ�QXPEHU�RI�KRXUV�UHJDUGOHVV�RI�ZKHWKHU�WKH\
� ZRUNHG�WKRVH�KRXUV�RU�QRW"
� ���

� �����4����$QG�ZKLFK�FRPSDQLHV�GR�\RX�UHFDOO�KDYLQJ�LW"
� �����$����,�FRXOGQ
W�UHFDOO�RII�WKH�WRS�RI�P\�KHDG���,
G
� KDYH�WR�JR�EDFN�WKURXJK�P\�QRWHV��H�PDLOV�

�� �����4����6R��WR�JR�WR�WKH�GRFXPHQW�LWVHOI��ZLWK�UHVSHFW
�� WR�WKH�ZRUN�WKDW�ZDV�GRQH�RQ�6HSWHPEHU���WK�WKURXJK
�� 6HSWHPEHU���WK��WKH�GRFXPHQW�VKRZV�WKDW�WKH�SHRSOH�ZHUH
��
��
��
��
��
��
��
��
��
��
��
��
��

3DJH����

�
�
�
�
�
�
�
�
�

��
��
��
��
�� �����4����$QG�QRQH�RI�WKH�SHRSOH�ZLWK�WKHVH�KRXUV�DUH
�� OLQHPHQ��FRUUHFW"
�� �����$����,W�GRHVQ
W�ORRN�OLNH�LW�
�� �����4����'R�\RX�NQRZ�ZKDW�DQ�RSHUDWLQJ�VXSHUYLVRU�GRHV"
�� �����$����1R��VLU�
�� ����������7+(�:,71(66���:RXOG�WKHVH�KDYH�EHHQ�GDPDJH
�� �����DVVHVVRUV"
�� ����������05��/$5866$���,
G�KDYH�WR���
�� %<�05��02</(�
�� �����4����,
P�VRUU\"
�� �����$����,�ZDV�MXVW�DVNLQJ�0DWW�/DUXVVD�LI�WKHVH�ZHUH
�� SRVVLEO\�GDPDJH�DVVHVVPHQW�SHUVRQQHO�
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3DJH����

� ����������05��/$5866$���)URP�
� ����������7+(�:,71(66���)URP �
� %<�05��02</(�
� �����4����:HOO��ZH
UH�DERXW�GRQH�ZLWK�P\�SDUW�RI�WKH
� GHSR���/HW�PH�MXVW�ILQLVK�XS�VR�ZH�KDYH�D�FOHDQ�UHFRUG
� RQ�LW���$QG�REYLRXVO\��WKHLU�WLWOHV�DUH�VHW�IRUWK�LQ�WKH
� GRFXPHQW�
� ����������6R�,�GRQ
W�KDYH����ZHOO��,�GR�KDYH�RQH�IXUWKHU
� TXHVWLRQ���'R�\RX�JX\V�HYHU�QHJRWLDWH�WKHVH�UDWHV��RU

�� \RX�MXVW��NLQG�RI��SD\�ZKDW�\RX�JHW"
�� �����$����)RU�VWRUPV�LW
V�SUHWW\�PXFK�SD\�ZKDW�\RX�JHW�
�� �����4����<HDK�
�� �����$����,I�ZH�ZHUH����DJDLQ��LI�ZH�ZHUH����LI�WKLV�ZDV
�� D�EOXH�VN\��FOHDU��QR�SUREOHPV�RQ�WKH�KRUL]RQ��ZH
�� ZRXOG����RXU�SXUFKDVLQJ�DQG�FRQWUDFWV�SHRSOH�ZRXOG�EH
�� DOO�RYHU�LW�
�� �����4����+DYH�WKHUH�HYHU�EHHQ�GLVFXVVLRQV�DERXW�ZKLOH
�� WKH�ZLQGV�DUHQ
W�EORZLQJ��WU\LQJ�WR�LGHQWLI\�JRRG
�� UHVSRQGHUV�DQG�SXW�LQ�SODFH�GHDOV�ZLWK�WKHP�DW
�� QHJRWLDWHG�UDWHV"
�� �����$����:H
YH�WULHG�WKDW��EXW�DV�VRRQ�DV�\RX�GR�WKDW�
�� WKH\�DUH����DQRWKHU�XWLOLW\�ZLOO�SLFN�WKHP�XS�EHIRUH�\RX
�� JHW�WKHUH�RU�ZKDWHYHU�EHIRUH�\RX�KDYH�WKH�QHHG��DQG�VR
�� \RX�ZLQG�XS�JRLQJ�EDFN�RXW�RQ�WKH�VWUHHW�
�� �����4����<HDK��,�JXHVV��\RX�NQRZ��\RX�KDYH�JRRG�ODZ\HUV

3DJH����

� UHSUHVHQWLQJ�\RX��EXW�LQ�WHUPV�RI�SD\LQJ�WKHP�D�UHWDLQHU
� DQG�KDYLQJ�GDPDJHV��LI�WKH\�JR�VRPHZKHUH�HOVH��KDV�WKDW
� HYHU�EHHQ�SDUW�RI�DQ\WKLQJ�FRQVLGHUHG�E\�WKH�FRPSDQ\"
� �����$����,
P�QRW�VXUH���7KDW
V�DERYH�P\�OHYHO�
� ����������05��02</(���2ND\���7KDQN�\RX���7KDQN�\RX�IRU
� �����\RXU�WLPH�
� ����������$QG�&KDUOHV��,�DSSUHFLDWH�\RX�JLYLQJ�PH�D
� �����FUDFN�DW�WKLV�LQ�WKH�PLGGOH�RI�\RXU�TXHVWLRQV�
� ����������05��5(+:,1.(/���1R�SUREOHP�

�� ����������-RQ��GR�\RX�PLQG�LI�,�PDNH�WKDW�ODVW�GRFXPHQW
�� �����\RX�DVNHG�DERXW�D�ODWH�ILOHG�H[KLELW����,�PHDQ�D
�� �����GHSRVLWLRQ�H[KLELW"
�� ����������05��02</(���1R��WKDW
V�ILQH�
�� ����������05��:$+/(1������
�� ����������05��5(+:,1.(/���/HW
V�OHDYH�WKDW�XS�WKHUH�DQG
�� �����PDUN�WKDW�DV�����DQG�ZH
OO�FDOO�LW� 0DQDJHPHQW
�� �����/DERU�&RVW�6XPPDU\�
�� ����������7+(�:,71(66���7KDW�LV���
�� ����������05��5(+:,1.(/���,�PHDQ� �0DQDJHPHQW�/DERU
�� �����&RVW�6XPPDU\�
�� ����������7+(�:,71(66���&RUUHFW�
�� ����������05��5(+:,1.(/���2ND\���$QG�WKDW�ZLOO�EH����
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
��
��

3DJH����

� �����������������5(',5(&7�(;$0,1$7,21
� %<�05��5(+:,1.(/�
� �����4����,�MXVW�ZDQW�WR�DVN�\RX�MXVW�DV�D�IROORZ�XS�WR
� -RQ��LI�\RX�FRXOG�JR�WR�WKH�WRS�OLQH�RI�WKH�GRFXPHQW�
� 6R�ZH�VHH����LV�LW� �RQ�WKH���WK��0RQGD\
� KH
V�JRW����KRXUV����QR��,
P�VRUU\��WKH���WK������
� KRXUV���'R�\RX�VHH�WKDW"
� �����$����<HV��VLU�
� �����4����$QG�WKDW�VD\V�)LHOG�+RXUV���$QG�WKHQ�RQ�WKH���

�� LI�\RX�JR�WR�WKH�ERWWRP�KDOI�RI�WKH�GRFXPHQW�
�� �RQ�WKH���WK�VD\V�HLJKW�KRXUV�
�� �����$����,�WKLQN�WKDW�ZDV�RQH�WKDW�ZH�TXHVWLRQHG���,
�� GRQ
W����,�WKLQN�WKHUH�PLJKW�EH�D�UHYLVLRQ�WR�WKLV�WKDW
�� WRRN�KLP�RXW�RI�WKDW�
�� �����4����2ND\���1RZ��WKLV�LV�LQ�WKH�VXSSOHPHQWDO
�� LQIRUPDWLRQ���7KDW�ZLOO�EH�D� WKDW�JX\
�� ZRUNHG��ULJKW"
�� �����$����5LJKW�
�� �����4����$QG�WKDW�NLQG�RI�ZDV�D�UHG�IODJ"
�� �����$����<HV��VLU�
�� �����4����6R�LI�ZH�VDZ�WKDW�VDPH�GRFXPHQW�LQ�WKH
�� RULJLQDO�LQIRUPDWLRQ�ZH�JRW�LQ�WKH����������SDJHV��DQG
�� WKHQ�ZH�VDZ�LW�DJDLQ�LQ�WKH�VXSSOHPHQWDO��ZRXOG�ZH
�� FRQFOXGH�WKH\�GLGQ
W�DGMXVW�LW"
�� ����������05��5(+:,1.(/���,�WKLQN�,�JDYH�WKH�FRXUW

3DJH����

� �����UHSRUWHU�����DQG������DQG�ZKDW�,
G�OLNH�WR�GR�LV
� �����DGG�WR�WKDW�SDJH���RI�������ZKLFK�LV�ERWK�RI�WKH
� �����GRFXPHQWV���$QG�,�EHOLHYH�LW
V�WKH�VDPH�GRFXPHQW
� �����ZLWK�QR�FKDQJH���,V�WKDW�ULJKW"
� ����������7+(�:,71(66���,W�ORRNV�OLNH�LW�
� ����������05��5(+:,1.(/���2ND\���6R�-HII��,�ZDQW�WR�PDNH
� �����ERWK�RI�WKRVH�GRFXPHQWV�SDUW�RI�([KLELW����
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���$QG�WKHQ�OHW
V�KDYH�DQ

�� �����([KLELW������7KDW�ZRXOG�EH�D�ODWH�ILOHG�WKDW�DVNV
�� �����LI�WKHUH
V�EHHQ�DQ\����ZHUH�WKHUH�DQ\
�� �����UHFRQFLOLDWLRQ�DGMXVWPHQWV�IRU�HUURQHRXV�WLPH
�� �����UHSRUWV�IURP �
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�LV�WKDW�VRPHWKLQJ�\RX�XQGHUVWDQG�
�� 0U��&DOGZHOO"
�� �����$����<HV�
�� �����4����2ND\���6R�LW�ZRXOG�FRYHU�WKH�H[DPSOH�ZH�VKRZHG
�� DV�ZHOO�DV�DQ\WKLQJ�HOVH�WKDW�\RX�XQFRYHUHG�LQ�WKDW�ORRN
�� VHH���$OULJKW\�
�� ����������05��:5,*+7���&KDUOHV��FDQ�,�MXVW�DVN�D
�� �����FODULI\LQJ�TXHVWLRQ"��$UH�ZH�VSHDNLQJ�RI�
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����3DJHV�����WR�����

3DJH����

� ����������7+(�:,71(66���<HV��VLU�
� ����������05��:5,*+7���2ND\���,�QRWHG�WKDW� �LV�D
� �����PHPEHU�RI�WKH�6((� �LV�QRW���,�MXVW�ZDQWHG
� �����WR�EH�FOHDU���7KDQN�\RX�
� ����������7+(�:,71(66���7KDW
V�SUREDEO\�WKH�UHDVRQ�ZH
� �����KDYH�ODERU�KRXUV�IRU�WKHP�
� %<�05��5(+:,1.(/�
� �����4����6R� ��DUH�WKH\
� DIILOLDWHG"

�� �����$����<HV��VLU�
��
��
��
��
��
�� �����4����2ND\���$OO�ULJKW�
�� ����������05��:$+/(1���%HIRUH�ZH�FKDQJH�JHDUV��LW
V�D
�� �����TXDUWHU�WR�ILYH�
�� ����������05��5(+:,1.(/���<HV�
�� ����������05��:$+/(1���6FKHI�KDVQ
W�DVNHG�DQ\�TXHVWLRQV�
�� �����,�ZRQGHU�LI�LW�PDNHV�VHQVH�WR��NLQG�RI��WDNH�VWRFN
�� �����LQ�ZKHUH�ZH�DUH�DQG�ZKDW�RXU�SODQV�DUH�IRU�WKH�UHVW
�� �����RI�WKH�GD\���,�GRQ
W�NQRZ�LI�RXU�FRXUW�UHSRUWHU
�� �����QHHGV�D�EUHDN��EXW�DW�OHDVW�ZH�RXJKW�WR���
�� ����������05��5(+:,1.(/���<HV���/HW
V�JR�RII�WKH�UHFRUG�

3DJH����

� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� ����������05��:$+/(1���:H
UH�EDFN�RQ�WKH�UHFRUG�
� �������������������&5266�(;$0,1$7,21
� %<�05��:5,*+7�
� �����4����*RRG�DIWHUQRRQ��0U��&DOGZHOO���,W
V�QLFH�WR
� PHHW�\RX�HDUOLHU�WRGD\���0\�QDPH�LV�6FKHI�:ULJKW���,
� UHSUHVHQW�)ORULGD�5HWDLO�)HGHUDWLRQ���,
YH�JRW�MXVW�D
� IHZ�TXHVWLRQV�IRU�\RX��DOO�RI�ZKLFK�IROORZ�RQ�TXHVWLRQV
� WKDW�ZHUH�DVNHG�E\�0U��5HKZLQNHO�RU�PD\EH�D�FRXSOH�E\

�� 0U��0R\OH�
�� ����������<RX�PD\�KDYH�DQVZHUHG�WKLV��EXW�,�MXVW�ZDQW�WR
�� EH�FOHDU���'R�\RX�UHJDUG�WKH�DUUDQJHPHQW�WKDW�7DPSD
�� (OHFWULF�&RPSDQ\�KDV�ZLWK�WKH�RWKHU�PHPEHUV�RI�WKH
�� 6(&����6((�DV�EHLQJ�VRPHWKLQJ�OLNH�D�FRQWUDFW�LQ
�� GD\�WR�GD\�RSHUDWLRQV"��7KDW�LV��GR�\RX�XQGHUVWDQG�WKDW
�� DOO�WKH�PHPEHUV�FRQVLGHU�WKHPVHOYHV�WR�EH�ERXQG�WR
�� IROORZ�WKH�DJUHHPHQW�DQG�WKH�JXLGHOLQHV"
�� �����$����,�WKLQN�WKH\�DUH����LW
V�P\�XQGHUVWDQGLQJ�
�� \HV��WKDW�ZH�IROORZ�WKRVH�SURFHGXUHV�DQG�JXLGHOLQHV�
�� �����4����'RHV�7DPSD�(OHFWULF�JHW�DQ\�ZULWWHQ�DJUHHPHQW
�� ZLWK�YHQGRUV�RU�FRQWUDFWRUV��ZKDW�ZH
UH�FDOOLQJ
�� WKLUG�SDUW\�YHQGRUV�RU�WKLUG�SDUW\�FRQWUDFWRUV��ZKR�DUH
�� QRW�6((�PHPEHUV�IRU�VWRUP�UHVWRUDWLRQ�HIIRUWV�DV�ZH
YH
�� EHHQ�GLVFXVVLQJ�WRGD\"
�� �����$����:H�KDYH�DQG�ZH�GLG�LQ�WKLV�VWRUP���,I�WKH

3DJH����

� FRQWUDFWRU�UHTXLUHG�LW��\RX�NQRZ��VDLG�WKDW�WKH\�QHHGHG
� LW�EHIRUH�WKH\�FRXOG�WUDYHO�RU�ZKDWHYHU��ZH�EDVLFDOO\
� KDG�D����,�WKLQN�LW�PLJKW�KDYH�EHHQ�FDOOHG�D�OHWWHU�RI
� LQWHQW�RU�ZKDWHYHU�
� �����4����$QG�,�JDWKHU�IURP�WKDW�UHVSRQVH�WKDW�\RX
� GLGQ
W����\RX��7DPSD�(OHFWULF�&RPSDQ\��GLG�QRW�UHTXLUH�
� EXW�\RX�RQO\�GLG�VR�LI�D�YHQGRU�RU�D�WKLUG�SDUW\
� FRQWUDFWRU�UHTXLUHG�LW���,V�WKDW�DFFXUDWH"
� �����$����<HV��VLU�

�� �����4����7KDQN�\RX�
�� ����������,�XQGHUVWRRG�SDUW�RI�\RXU�HDUOLHU�WHVWLPRQ\�WR
�� EH�WKDW�\RX�HOHFWURQLFDOO\�VLJQ�VRPH�WLPHVKHHWV�WR
�� DFFRPPRGDWH�YHQGRUV�DQG�FRQWUDFWRUV���,V�WKDW�DFFXUDWH
�� VR�IDU"
�� �����$����<HV��VLU�
�� �����4����<RX�SHUVRQDOO\�FRXOG�QRW�SUDFWLFDOO\�KDYH
�� YHULILHG�DQ\�RI�WKH�WLPH�UHIOHFWHG�RQ�WKRVH�WLPHVKHHWV�
�� FRXOG�\RX"
�� �����$����1R��VLU�
�� �����4����6R�LW�ZDV�D�FRXUWHV\�DQG�DQ�DFFRPPRGDWLRQ�WR
�� WKH�RWKHU�IRONV�LQ�WKHVH�FLUFXPVWDQFHV��FRUUHFW"
�� �����$����<HV��VLU�
�� �����4����2ND\���,Q�VRPH�GLVFXVVLRQ�ZLWK�0U��5HKZLQNHO�
�� \RX�ZHUH�WDONLQJ����KH�DVNHG�\RX�VRPH�TXHVWLRQV�DERXW
�� ZKHWKHU�\RX�DSSO\�WKH�VDPH�VWDQGDUGV�IRU�YHQGRUV�DQG

3DJH����

� 7DPSD�(OHFWULF�HPSOR\HHV�IRU�UHLPEXUVHPHQW���'R�\RX
� UHFDOO�WKDW�OLQH�RI�FRQYHUVDWLRQ"
� �����$����<HV��VLU�
� �����4����,V�WKDW�DFFXUDWH"��'R�\RX�DSSO\�WKH�VDPH
� VWDQGDUGV����GRHV�7DPSD�(OHFWULF�&RPSDQ\�DSSO\�WKH�VDPH
� VWDQGDUGV�DQG�WUHDWPHQW�IRU�UHLPEXUVHPHQW�UHTXHVWV�E\
� YHQGRUV�DQG�FRQWUDFWRUV�WKDW�\RX�ZRXOG�DSSO\�WR�7DPSD
� (OHFWULF�HPSOR\HHV"
� �����$����:H�SUREDEO\��DV�\RX
YH�VHHQ��KROG�RXU

�� HPSOR\HHV�WR�D�KLJKHU�VWDQGDUG���1RQH�RI�WKH����PRVW�RI
�� WKH�UHFHLSWV�WKDW�0U��5HKZLQNHO�EURXJKW�XS�ZH�ZRXOG�KDYH
�� GLVDOORZHG�RQ�DQ�H[SHQVH�YRXFKHU�IRU�DQ�HPSOR\HH�
�� �����4����<RX�WDONHG�DERXW�UHOHDVLQJ�FUHZV�WR�JR�ZRUN
�� IRU�RWKHU�XWLOLWLHV�RU�WR�JR�KRPH���:RXOG�WKH�SHUVRQQHO
�� DFWXDOO\�JLYLQJ�WKRVH�UHOHDVH�PHVVDJHV�EHHQ�\RXUVHOI�DQG
�� \RXU�RWKHU�FRRUGLQDWRUV�WKDW�\RX�LGHQWLILHG�HDUOLHU�RQ
�� LQ�WKH�GHSRVLWLRQ"
�� �����$����<HV��VLU�
�� �����4����'R�\RX�KDYH�UHFRUGV�RI�ZKHUH�WKH�FUHZV�JR�ZKHQ
�� \RX�UHOHDVH�WKHP"��/LNH��LI�WKH\
UH�JRLQJ�WR�'XNH��GR
�� \RX�NQRZ�WKDW"��,I�WKH\
UH�GRLQJ�WR�)3/��GR�\RX�NQRZ
�� WKDW"
�� �����$����8VXDOO\�ZH�DUH�WROG�WKDW� LV�JRLQJ�WR
�� �RU�WKLV� �LV�JRLQJ�WR� ��<RX�NQRZ�
�� ZH
UH�WROG�WKDW�EHFDXVH�WKH�PXWXDO�DVVLVWDQFH
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3DJH����

� FRRUGLQDWRU��/HH�&ROOLQV��ZRXOG�KDYH�EHHQ�JLYHQ�WKDW�RQ
� KLV�VWRUP�FDOO�RU�6((�FDOO�
� ����������2QH�WKLQJ�WR�DGG�RQ�WKDW��VLU��PD\EH�WZR���%XW
� XVXDOO\�ZH�ZRXOG�SDVV�RQ�WKH�)3/�RU�'XNH�(QHUJ\�FRQWDFW
� WR�WKRVH�FUHZV�RU�ZH�ZRXOG�KDYH�DOUHDG\�SDVVHG�WKH
� FUHZ
V�FRQWDFW�LQIRUPDWLRQ�WR�)3/�RU�'XNH�VR�WKDW�WKH\
� FRXOG�FRQWDFW�WKHP�DV�VRRQ�DV�ZH�UHOHDVH�WKHP�
� �����4����7KDQN�\RX�
� ����������:KHQ�WKH�ZRUN�LV�EHLQJ�GRQH�E\�DQRWKHU�6((

�� PHPEHU� �RU�ZKRHYHU����,�ZHQW�RQ�WKH�ZHEVLWH�DQG�VDZ
�� WKH�OLVW����GR�WKH\�VHQG�\RX�DFWXDO�WLPHVKHHWV��RU�GR
�� WKH\�RQO\�VHQG�\RX�WLPHVKHHW�VXPPDULHV�WKDW�ORRN�VRUW�RI
�� OLNH�WKHVH�DQG�OLNH�WKH�RQHV�ZH�VDZ�IRU� �WKLV
�� PRUQLQJ"
�� �����$����8VXDOO\�MXVW�OLNH�VXPPDULHV�
�� �����4����,Q�GHDOLQJ�ZLWK�QRQ�6((�PHPEHU�WKLUG�SDUW\
�� YHQGRUV�RU�FRQWUDFWRUV��GR�\RX�JHW�DFWXDO�WLPHVKHHWV�RU
�� GR�\RX�JHW�VXPPDULHV�OLNH�WKHVH"
�� �����$����:H�JHW�ERWK�
�� �����4����'R�\RX�WKLQN��WKHQ��WKDW�\RX�ZRXOG�KDYH�DFWXDO
�� WLPHVKHHWV�IRU�WKH� �SHUVRQQHO"
�� �����$����,W�GRHVQ
W�DSSHDU�WKDW�ZH�GR���,W�ZRXOG�KDYH
�� EHHQ�SUREDEO\�SDUW�RI�WKDW�LQYRLFH�SDFNDJH���$QG�D�ORW
�� RI�WLPHV��FRPSDQLHV�DUH�QRZ�GRLQJ�WKHLU�WLPH
�� HOHFWURQLFDOO\���$QG�VR�WKHUH�DUHQ
W�DQ\�GDLO\�DFWLYLW\

3DJH����

� UHSRUWV�RU�WLPHVKHHWV�IURP�LQGLYLGXDO�HPSOR\HHV�
� �����4����+DV�7DPSD�(OHFWULF�VHQW�HPSOR\HHV�WR�ZRUN�IRU
� RWKHU�XWLOLWLHV�LQ�VWRUP�UHVWRUDWLRQ�SXUVXDQW�WR�WKH�6((
� DUUDQJHPHQW"
� �����$����<HV��VLU���%HWK�<RXQJ�ZRXOG�EH�PRUH�IDPLOLDU
� ZLWK�WKDW���6KH
V�KHDGHG�XS�WKRVH�FUHZV�EHIRUH�
� �����4����0\�TXHVWLRQV�DUH�GRHV�7DPSD�(OHFWULF�LQYRLFH
� RWKHU�6(&����6((����,
P�D�*DWRU��VRUU\����RWKHU�6((
� PHPEHUV�LQ�WKH�VDPH�ZD\�WKDW�WKH\�LQYRLFH�\RX��LI�\RX

�� NQRZ"
�� �����$����,�GRQ
W�NQRZ�
�� ����������05��:5,*+7���2ND\���7KDQN�\RX���7KDW
V�DOO�WKH
�� �����TXHVWLRQV�,�KDYH�IRU�QRZ�
�� ����������:HUH�ZH�JRLQJ�WR�WDNH�D�EUHDN"
�� ����������05��:$+/(1���,�WKLQN�VR�
�� ����������05��5(+:,1.(/���:H
UH�RII�WKH�UHFRUG�
�� �����������5HFHVV�IURP������S�P��WR������S�P��
�� ������������&217,18('�5(',5(&7�(;$0,1$7,21
�� %<�05��5(+:,1.(/�
�� �����4����,�ZDQW�WR�MXVW�ILQLVK�RII�UHDO�TXLFN�ZLWK� �
�� $FWXDOO\��,
P�WKURXJK�ZLWK� ���7KDW�ZDV�DQ�HDV\�ZD\�WR
�� ILQLVK�WKHP�RII�
�� ����������/HW
V�WDON�DERXW� ���$QG�RQ
�� SDJHV�����WR��������DQG�,
OO�KDQG�\RX�WKRVH�GRFXPHQWV�
�� ,
P�VRUU\������WR�������$QG�,�MXVW�ZDQWHG�WR�DVN�\RX�LI

3DJH����

� LW
V�FRPPRQ�IRU�YHQGRUV�WR�UHQW�YHKLFOHV�WR�SURYLGH
� VHUYLFH�WR�\RX�
� �����$����,W
V�QRW�FRPPRQ��EXW�LW�KDV�EHHQ�GRQH�EHIRUH�
� ,W�ZDV�GRQH�E\� �
� �����4����'R�\RX�KDYH�DQ\�NQRZOHGJH�RI�ZK\�
� UHQWHG�YHKLFOHV"
� �����$����1R��VLU�
� �����4����'R�\RX�NQRZ�ZKHWKHU�WKH\����WKH�YHKLFOHV�WKH\
� UHQWHG�ZHUH�VSHFLDOL]HG�IRU�XWLOLW\�VHUYLFH�RU�ZHUH�WKH\

�� MXVW��VRUW�RI��UHQWDO�FDUV��689V"
�� �����$����,W�ORRNHG�OLNH���[��V�DQG�YDQV��ER[�WUXFNV�
�� �����4����'LG�\RX�PDNH�DQ\�UHTXHVW�RI� �WKDW
�� ZRXOG����RU�VSHFLDOL]HG�WKDW�ZRXOG�UHTXLUH�WKHP�WR�UHQW
�� YHKLFOHV�WR�VHUYH�\RX�LQ�D�ZD\�WKDW�ZDV�GLIIHUHQW�WKDQ
�� QRUPDO"
�� �����$����1RW�WR�P\�NQRZOHGJH�
�� �����4����6R�ZHUH�WKHVH�LQYRLFHV�SDLG"
�� �����$����<HV��VLU�
�� �����4����'LG�DQ\�RWKHU�XWLOLW\�UHQW�YHKLFOHV�RQ�WKLV�WR
�� WKLV�GHJUHH"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���,�MXVW�ZDQW�WR����WKLV�ZLOO�EH
�� �����ZKDWHYHU�WKH�QH[W�H[KLELW�LV��������"
�� ����������&2857�5(3257(5������
�� ����������05��5(+:,1.(/�������DQG�LW�ZLOO�EH�5HQWDO

3DJH����

� �����,QYRLFHV�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�
� �����4����/HW�PH�JR�EDFN�WR ��,�GLG�KDYH�VRPH�
� TXHVWLRQV�DQG�OHW�PH�MXVW�FRYHU�WKHVH�UHDO�TXLFN�
� ����������&DQ�\RX�ORRN�DW�SDJH�����DQG�����RI�WKH
� LQYRLFHV"
� ����������05��5(+:,1.(/���'R�\RX�KDYH�����WKHUH�RU�LI
� �����\RX�FDQ�JHW�LW�RQ�WKH�VFUHHQ"

�� ����������05��$/'$=$%$/���,�JRW�����RQ�WKH�VFUHHQ�
�� ����������7+(�:,71(66���7KH�WLPHVKHHW"
�� ����������05��5(+:,1.(/���<HV���*R�DOO�WKH�ZD\�WR�WKH
�� �����ERWWRP�RI�WKDW���,�JXHVV�LW
V�LQ�([KLELW������$QG
�� �����WKHQ�,�ZDQW�WR�VD\�SDJH�����LV�SDUW�RI�DQ�H[KLELW
�� �����DV�ZHOO��EHFDXVH�,�GRQ
W�KDYH�LW�ZLWK�PH�
�� ����������05��:$+/(1���&KHFN�([KLELW�1XPEHU����
�� ����������05��5(+:,1.(/�����"��,�GRQ
W�WKLQN�WKDW
V�LW�
�� �����,
P�VRUU\���+HUH�LW�LV�
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�WKH�WRWDO�ODERU�ELOOHG�E\����RU
�� UHIOHFWHG�WKHUH�LV ���'R�\RX�VHH�WKDW�RQ
�� ���"
�� �����$����2ND\�
�� �����4����$QG�WKHQ�RQ������WKH�WRWDO�ODERU�DQG�IULQJHV
�� LV� ��LV�WKDW�ULJKW"
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����3DJHV�����WR�����

3DJH����

� �����$����<HV��VLU�
� �����4����,V�WKHUH�D�GRFXPHQW�WKDW�EUHDNV�WKH�GLIIHUHQFH
� EHWZHHQ�WKHVH�WZR�QXPEHUV�GRZQ�LQ�DQ\�GHWDLO"
� �����$����1RW�WR�P\�NQRZOHGJH��WKHUH
V�QRW�
� �����4����'R�\RX�NQRZ����\RX
UH�VD\LQJ�\RX�GRQ
W�WKLQN
� RQH�H[LVWV�RU���
� �����$����,�GRQ
W�UHFDOO�DQ\�WKDW�EUHDNV�LW�GRZQ�LQWR���
� DQ\�IXUWKHU�
� �����4����,V�WKHUH�D�GRFXPHQW�WKDW�MXVW�VXSSRUWV

�� ZKDWHYHU�WKH�GLIIHUHQFH�EHWZHHQ�WKH �DQG�WKH
�� �LV"
�� �����$����,�ZRXOG�KDYH�WKRXJKW�LW�ZRXOG�EH�WKLV�GRFXPHQW
�� WKDW�JLYHV�WKH�IULQJH�UDWHV��WKH�*	$�
�� �����4����*	$"
�� �����$����5LJKW�
�� �����4����,V�WKHUH�D�GLIIHUHQFH�LQ�WKH����LV�WKHUH�PRUH
�� WKDQ�MXVW�OLQH�GLVWULEXWLRQ�PHQ�DQG�WKH�
�� WKDW�,�DVNHG�\RX"
�� �����$����,�ZRXOG�KDYH�WR�JR�EDFN�WR�WKH�GRFXPHQWV�DQG
�� VHH�LI�WKHUH�DUH�GDPDJH�DVVHVVRUV�RU�RWKHU�SHUVRQQHO�
�� �����4����,V�LW�SRVVLEOH�WKDW
V�SDUW�RI�WKH�GLIIHUHQFH"
�� ����������05��5(+:,1.(/���/HW
V�VWD\�RQ�WKDW�
�� ����������05��$/'$=$%$/���<RX�ZDQW�WR�VWD\�RQ�WKDW"
�� ����������05��5(+:,1.(/���<HV�
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,V�LW�SRVVLEOH"
� �����$����<HV��VLU���,�PHDQ��LW
V�SRVVLEOH�EHFDXVH�,
� FDQ
W�H[SODLQ�LW�RWKHUZLVH�
� �����4����$OO�ULJKW���$QG�,�WKLQN�\RX�VDLG�VRPHWKLQJ
� DERXW�*	$�EHLQJ�LQ�WKHUH��EXW�*	$�LV�LQ�D�VHSDUDWH���
� WKH� ��WKDW
V�ZKHUH�WKH�*	$�LV��ULJKW"
� �����$����<HV��VLU�
� �����4����6R�WKDW
V�QRW����WKH�*	$�LVQ
W�LQ�WKH

�� GLIIHUHQFH�,�DVNHG�\RX�DERXW��LV�LW"
�� �����$����,W�GRHVQ
W�DSSHDU�WR�EH�
�� �����4����2ND\���6R�ZKDW�ZRXOG�\RX�KDYH�WR�JR�EDFN�DQG
�� ORRN�DW�WR�VHH�ZKHWKHU�WKH� �ZDV�ZLWK�RU
�� ZLWKRXW�GDPDJH�DVVHVVRUV�DQG�WUHH�WULPPLQJ"
�� �����$����7KH�LQGLYLGXDO�URVWHUV�LGHQWLI\�WKH�GDPDJH
�� DVVHVVRUV�WUHH�SHUVRQQHO�RQ�WKHP�WR�VHH�LI�WKH\
UH�LQ
�� KHUH�
�� �����4����$QG�LQ�KHUH��PHDQLQJ�LQ�WKH�([KLELW���"
�� �����$����<HV��VLU�
�� �����4����6R�OHW
V�ORRN�DW����VWD\�RQ�SDJH������DQG�GR
�� \RX�VHH�D�WRWDO�WUDQVSRUWDWLRQ�FKDUJH�DPRXQW�RI
��
�� �����$����<HV��VLU�
�� �����4����,V�WKHUH�D�GRFXPHQW�WKDW�GHWDLOV��WKDW�ZH
YH
�� EHHQ�SURYLGHG�WKDW
V�DYDLODEOH��WKDW�VKRZV�ZKDW�WKHVH

3DJH����

� FRVWV�DUH"
� �����$����,�ZRXOG�KDYH�EHOLHYHG�WKDW�WKRVH�ZRXOG�EH�WKH
� YHKLFOH�FKDUJHV�
� ����������05��:5,*+7���&KDUOHV��WKHUH�ZDV�D�VXPPDU\
� �����VKHHW�WKDW����LW�ZDV�DQ�XSGDWH�WKDW�KDG����DQG�D
� ��� RQ�LW�WKDW�LW�KDG�WKDW�EORFN
� �����RI�LQIRUPDWLRQ�ZLWK�FRPSRQHQWV�LQ�LW�WKDW�\RX�ZHUH
� �����ORRNLQJ�DW�HDUOLHU���,�UHPHPEHU�LW�ZDV�RQ�WKH
� �����VFUHHQ���$QG�LW�KDG�ODERU�DQG�LW�ZDV�OLNH�WKUHH

�� �����OLQHV�RI�PDWHULDO��EXW�LW�DOO�DGGHG�XS�WR�WKH
�� ���� �QXPEHU���,�MXVW�ZRQGHUHG�LI�\RX�FRXOG�ILQG
�� �����WKDW�LI�WKDW�PLJKW�KHOS�
�� ����������05��5(+:,1.(/���,�GRQ
W�WKLQN�WKDW�KDG�WKH
�� �����OHYHO�RI�GHWDLO�ZH
UH�ORRNLQJ�IRU�WKHUH�
�� %<�05��5(+:,1.(/�
�� �����4����$UH�WKHUH�WUDQVSRUWDWLRQ�FRVWV�LQ�([KLELW���
�� WKDW�\RX
UH�ORRNLQJ���
�� �����$����7KDW
V�ZKDW�,�ZDV�ORRNLQJ�IRU�
�� �����4����%HFDXVH�WKH�WLWOH�RI�WKDW�GRFXPHQW�LV�)LQDO
�� 7LPHVKHHWV���,�ZDV�DVVXPLQJ�LW
V�DOO�MXVW�ODERU�
�� �����$����-XVW�WLPHVKHHWV��ODERU�
�� ����������05��:$+/(1���&KDUOHV��LI�LW
V�RND\�ZLWK�\RX�
�� �����LQ�WKH�LQWHUHVW�RI�WLPH��LI�\RX�ZDQW�WR�VHH�DERXW�D
�� �����ODWH�ILOHG�H[KLELW��ZH
OO�GLJ�DURXQG�DQG�ILQG�LW�
�� ����������05��5(+:,1.(/���<HV���/HW�PH�ILQLVK�WKLV

3DJH����

� �����VHULHV�RI�TXHVWLRQV�DQG�ZH
OO�FRPH�EDFN�DQG�JHW�RQH
� �����RI�WKRVH�LI�ZH�QHHG�LW�
� %<�05��5(+:,1.(/�
� �����4����/HW�PH�JLYH�\RX�SDJH����DQG�DVN�\RX�WR�WDNH�D
� ORRN�DW�WKDW���$QG�WKLV�DSSHDUV�WR�EH�D�VXPPDU\�RI�SHU
� GLHP�FRVWV��LV�WKDW�ULJKW"
� �����$����,W�ORRNV�WKDW�ZD\�
� �����4����$QG�GR�\RX�NQRZ�ZKHUH�WKH�SHU�GLHP�FRVWV�DUH
� UHIOHFWHG�RQ�SDJH����"

�� �����$����1R��VLU�
�� �����4����2ND\���6R�OHW�PH�KDQG�\RX�SDJH�����DQG�DVN�\RX
��
��
�� �����$����7KLV�VD\V�2XWVLGH�6HUYLFHV���,V�WKLV�IURP�SDUW
�� RI�DQ�LQYRLFH�RU����EHFDXVH�2XWVLGH�6HUYLFHV��WR�PH�
�� ZRXOG�KDYH�EHHQ�SDUW�RI�WKH�ORJLVWLFV�IRU�LQFLGHQW�EDVHV
�� RU��OLNH��WKH�6WUDZEHUU\�)HVWLYDO�JURXQGV�
�� �����4����:HOO��ORRN�DW�([KLELW�����WKH�WLPHVKHHW
�� VXPPDU\���7KH�ODVW�SDJH�RI�WKDW�LV�������6R�WKLV�ZRXOG
�� EH�WKH�SDJH�DIWHU�WKDW��������6R�WKLV�LV�SDUW�RI�WKH�
�� VXSSRUW�LQIRUPDWLRQ�
�� ����������6R�WKH�TXHVWLRQ�LV�GRHV�WKDW�UROO�XS�VRPHKRZ
�� RU�LV�LW�FRQWDLQHG�LQ�SDJH����"��$QG�LI�VR��ZKHUH�ZRXOG
�� LW�EH�LQFOXGHG"
�� ����������/HW�PH�DVN�\RX�DERXW�SDJH�����DQG�DVN�\RX�WR
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����3DJHV�����WR�����

3DJH����

� ORRN�DW�WKH IRU�HPSOR\HH�H[SHQVHV�DQG�DVN
� \RX��FDQ�\RX�H[SODLQ�WR�PH�KRZ�WKLV�LV�UHIOHFWHG�RQ
� SDJH����"
� ����������05��5(+:,1.(/���)RU�WKH�IRONV�LQ�7DOODKDVVHH�
� �����LI�\RX�ZDQW�WR�SXW�XS�����
� �����$����:H�KDYH�WR�JR�EDFN�WR�ORRN��EXW�LW�DSSHDUV�WR
� PH�WKDW�WKLV�DOO�UROOV�LQWR�WKH�ERWWRP�OLQH�ZRUN
� :����������
� %<�05��5(+:,1.(/�

�� �����4����2Q�ZKDW�SDJH"
�� �����$����2Q�SDJH�������%XW�,
P�QRW�VXUH�LI�WKH\�DGGHG
�� WKLV�LQWR�WKH�ODERU�RU�H[DFWO\�ZKHUH�WKH\�SXW�LW�LQWR
�� WKDW�
�� �����4����1RZ��WKH�ZRUN�RUGHU�\RX�UHIHUHQFHG�HQGHG�LQ
�� ZKDW�����"
�� �����$����<HV��VLU�
�� �����4����2ND\���%XW�WKDW
V���
�� �����$����7KH\�KDYH�WKDW�ZRUN�RUGHU����RU�WKDW�ZRUN
�� RUGHU�OLVWHG�IRU� ��DQG�WKHQ�WKLV�WRWDO
�� HPSOR\HH�H[SHQVH�LV�D�VXPPDU\�RI�DOO�WKRVH�H[SHQVH
�� OLQHV�
�� �����4����$QG�GRHV�LW�DSSHDU�WKDW�WKRVH�DUH�WKH
�� H[SHQVHV����WKRVH�DUH�VXPPDUL]HG�RQ�SDJH�����WR�����
�� ZKHQ�\RX�VD\�WKDW�VRPH�WR�WKH������SDJH�����WKURXJK����"
�� �����$����:HOO������ORRNV�OLNH�ZRUN�RUGHU�:�����������

3DJH����

� ZKLFK�ZRXOG�EH�WKH�ILUVW�ZRUN�RUGHU�OLQH�RI�SDJH�����
� ����������05��5(+:,1.(/���/HW
V�JR�RII�WKH�UHFRUG�IRU�D
� �����VHFRQG�
� �����������'LVFXVVLRQ�RII�WKH�UHFRUG��
� %<�05��5(+:,1.(/�
� �����4����6R�0U��&DOGZHOO��,
P�JRLQJ�WR�DVN�\RX�IRU�D
� ODWH�ILOHG�GHSRVLWLRQ�H[KLELW�WKDW�UHFRQFLOHV�WKH
� GLIIHUHQFH�EHWZHHQ�WKH� DQG�WKH
� �DQG�WKDW�LQFOXGHV�DQ�H[SODQDWLRQ�RI�ZKHUH

�� WKH� ��DUH�LQFOXGHG�LQ�SDJH�����
�� ����������'R�\RX�XQGHUVWDQG�WKDW�UHTXHVW"
�� ����������05��:$+/(1���:KDW�DUH�WKH�GRFXPHQW�QXPEHUV
�� �����ZLWK�DOO�WKRVH�QXPEHUV�RQ�WKHP"��-XVW�VR�ZH�KDYH
�� �����WKHP�
�� ����������05��5(+:,1.(/���2ND\���6R�OHW
V�FDOO�WKLV���
�� �����DQG�IRU�D�VKRUW�WLWOH�ZH
OO�FDOO�LW�5HFRQFLOLDWLRQ
�� �����RI�3DJHV�������������������DQG�����
�� ����������05��:$+/(1���2ND\�
�� �����������([KLELW����WR�EH�PDUNHG�DQG�SURGXFHG�DV�D
�� ODWH�ILOHG�H[KLELW��
�� %<�05��5(+:,1.(/�
�� �����4����2ND\���,�WKLQN����OHW�PH�WXUQ�WR�([KLELW���IRU
�� D�VHFRQG���,�WKLQN�ZKHQ����,�WKLQN�LW�ZDV�0U��0R\OH
�� DVNLQJ�\RX�TXHVWLRQV�DQG�\RX�VDLG����KH�ZDV�WU\LQJ�WR
�� JHW�D�SHU�KRXU�ODERU�UDWH"

3DJH����

� �����$����7KDW�ZDV�DFWXDOO\�IURP�([KLELW���
� �����4����:DV�LW���RU��"��7KH�ELJ�VTXDUH�RQH�RU���
� �����$����<HV��VLU�
� �����4����2ND\���([KLELW�����$QG�\RX�VDLG�\RX�FRXOG�JR
� WR�WKH����WKHUH�ZDV�KRXUV�DQG�WKHQ�FRVWV�
� �����$����&RUUHFW�
� �����4����$UH�WKRVH�WKH�WZR�FROXPQV�\RX�UHIHUUHG�WR"
� �����$����<HV��VLU�
� �����4����2ND\���1RZ��WKH�FRVWV����MXVW�IRU�FODULW\��WKH

�� FRVWV�WKDW�DUH�LQFOXGHG�LQ�WKH�FROXPQ�FDOOHG�&RVWV�LV
�� LQYRLFH�FRVW��WKDW
V�PRUH�WKDQ�MXVW�ODERU"
�� �����$����&RUUHFW�
�� �����4����6R�\RX�ZRXOG�EH�JHWWLQJ�D�SHU�KRXU�FRVW�UDWH�
�� QRW�D�SHU�KRXU�ODERU�UDWH"
�� �����$����5LJKW�
�� �����4����2ND\�
�� �����$����%XW�LI�\RX
UH�JRLQJ�WR�HYDOXDWH�WKLV�SHUVRQ�RU
�� WKLV�FRPSDQ\�IRU�IXWXUH�XVH��\RX
G�NLQG�RI�ZDQW�WKRVH
�� ZHLJKWHG�FRVWV�
�� �����4����<RX�KDYHQ
W�GHWHUPLQHG�RQ�D�SHU�KRXU�EDVLV
�� ZKDW�WKH�MXVW�ODERU�UDWH�LV��LV�WKDW�ULJKW"
�� �����$����1R��VLU�
�� �����4����%HFDXVH�WKH�HFRQRPLF�GHWHUPLQDWLRQ�\RX�ZRXOG
�� PDNH�LV�ZKDW
V�FRVW�SHU�KRXU"
�� �����$����)RU�WKLV�FRPSDQ\�WR�FRPH�ZRUN�IRU�XV�

3DJH����

� �����4����2ND\���%HFDXVH�WKH�FRPSDQ\�WKDW�LV�D�EDVH
� IXUWKHU�DZD\�DQG�PLJKW�GR�WKH�H[DFW�VDPH�DPRXQW�RI�ZRUN
� DV�VRPHRQH�WKDW
V�D�ORW�FORVHU��WKH\�ZRXOG�KDYH�D�KLJKHU
� FRVW�UDWH�MXVW�EHFDXVH�LW�WDNHV�ORQJHU�ZLWK�WKH
� PRELOL]DWLRQ�FRVW"
� �����$����&RUUHFW�
� �����4����*HQHUDOO\�VSHDNLQJ��ULJKW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���/HW
V�JR�WR� �DW

�� SDJH�������1RZ� ZDV�RQH�RI�WKH�FRPSDQLHV�WKDW
�� \RX�ZHUH�UHVSRQVLEOH�IRU�UHYLHZLQJ�LQYRLFHV�IRU��\RX�RU
�� \RXU�WHDP"
�� �����$����<HV��VLU�
�� ����������05��:$+/(1���+HUH
V�SDJH�����
�� %<�05��5(+:,1.(/�
�� �����4����'LG�,�VD\����"��,�PD\�KDYH�VDLG������EXW�,
�� PHDQW�������'R�\RX�KDYH����OHW�PH�KDQG�\RX�WKDW�SDJH�
�� ������2ND\�
�� ����������/HW�PH�DVN�\RX�WR�WDNH�D�ORRN�DW�WKDW�DQG�WHOO
�� PH�ZKDW�WKLV�LV�D�UHFHLSW�IRU�
�� �����$����,�GR�QRW�NQRZ���,W
V�IRU SXUFKDVHG�RQ
�� 6HSWHPEHU���WK�DW�6SULQJ�)RRGV���6LQFH�LW�KDV�QR�VWDWH
�� VDOHV�WD[�RU�FRXQW\�VDOHV�WD[����RK��LW
V�D�SUHSD\�IXHO
�� UHFHLSW���7KDW
V�ZKDW�LW
V�IRU�
�� �����4����2ND\���6R�LI�VRPHRQH�ZURWH�RQ�WKHUH��6QDFNV
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3DJH����

� IRU�URDG��IXHO���GR�\RX�NQRZ�ZKDW�WKH�FKHFN�DQG�WKH�$
� PHDQV�RU�WKH�VODVK�DQG�WKH�$�PHDQV"
� �����$����1R��VLU�
� �����4����7KDW
V�VRPHWKLQJ�WKDW�WKH�YHQGRU�ZRXOG�KDYH
� SXW�RQ�WKH�UHFHLSW"
� �����$����7KH\�ZRXOG�KDYH�SXW�LW�RQ�WKH�UHFHLSW��EXW
� PRVW�FRPSDQLHV�ZRQ
W�DOORZ�\RX�WR����\RX�NQRZ��ZKDW�\RX
� QRUPDOO\�KDYH�WR�GR��HVSHFLDOO\�LI�\RX
UH�XVLQJ�D�GHELW
� FDUG��LV�SUHSD\�LQVLGH�IRU�DQ�DPRXQW�RI�IXHO�

�� �����4����,V�WKDW�D�GHELW�FDUG"
�� �����$����1R��VLU���,W
V�D�0DVWHU&DUG��EXW�LW�DSSHDUV�WR
�� PH�WR�EH�WKH�VDPH�SURFHGXUH�
�� �����4����:HOO��ZKHQ�VRPHRQH�JHWV�D�UHFHLSW�IRU�SUHSD\
�� DQG�IXHO��GRHV�WKDW�PHDQ�WKDW
V�KRZ�PXFK�IXHO�WKH\���
�� KRZ�PXFK�WKH\�SXPSHG"
�� �����$����<HV��VLU�
�� �����4����:KHQ�WKH\�SUHSD\"
�� �����$����:HOO��,�JXHVV�WKH\�FRXOG�KDYH�XVHG�SUHSD\�
�� SXPSHG� �DQG�JRW� �EDFN�
�� �����4����2ND\���+DYH�\RX�HYHU�VHHQ�WKDW�KDSSHQ"
�� �����$����,�KDYHQ
W��EXW���
�� �����4����2ND\�
�� �����$�������,
P�VXUH�LW�GRHV��LI�,�FDQ�WKLQN�DERXW�LW�
�� �����4����$OO�ULJKW���6R�\RX�FDQ
W�WHOO�ZKHWKHU�IXHO�ZDV
�� DFWXDOO\�SXPSHG"

3DJH����

� �����$����1R��VLU�
� �����4����2ND\�
� �����$����1RW�IURP�WKDW�UHFHLSW�
� �����4����$QG�\RX�GLGQ
W�DVN�IRU�DQ\�PRUH�GHWDLO"
� �����$�����6KDNHV�KHDG��
� �����4����$OO�ULJKW���6R�OHW
V�JR�WR�SDJH�����
� ����������05��5(+:,1.(/���$FWXDOO\��OHW
V�PDNH��������,
� �����ZDQW�WR�PDNH�WKDW�DQ�H[KLELW��DQG�ZH
OO�PDNH�WKDW
� �����ZKDWHYHU�QXPEHU�ZH
UH�DW���7KLUW\�ZKDW"

�� ����������05��:$+/(1���,
YH�JRW����LV�QH[W�
�� ����������05��5(+:,1.(/�������DQG�ZH
OO�FDOO�LW�
�� �����3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���3DJH�������$QG�MXVW�EHIRUH�,�DVN
�� \RX�DERXW������SDJH������WKDW� �\RX�SDLG"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW�������� �DW�5+�7DPSD
�� ,QWHUQDWLRQDO�3HODJLD��WKDW
V�WKH�5HQDLVVDQFH�+RWHO��LV
�� LW�QRW"
�� �����$����,�GRQ
W�NQRZ��VLU�
�� �����4����2ND\���,V�WKLV�D�UHFHLSW�WKDW�\RX�SDLG"
�� �����$����<HV��VLU��LI�LW�ZDV�LQFOXGHG�LQ�WKH�LQYRLFHV�
�� �����4����$OO�ULJKW���'R�\RX�NQRZ�ZKR�WKLV�UHFHLSW�ZDV
�� IRU"

3DJH����

� �����$����1R��VLU�
� �����4����'RHV�LW�VD\�WKHUH�WZR�SHRSOH�DWH�WKLV�PHDO"
� �����$����<HV�
� �����4����$QG�LW
V�IRU�6HSWHPEHU���WK�DW������S�P�"
� �����$����<HV��VLU�
� �����4����2ND\���6R�LI�WKLV�LV�LQ�WKH� �SDFNDJH�
� \RX�ZRXOG�DVVXPH�WKDW�WKLV�LV�D� �HPSOR\HH�WKDW�LV
� JHWWLQJ�UHLPEXUVHG�IRU�D�PHDO�DW�WKH�3HODJLD"
� �����$����<HV��VLU�

�� �����4����$QG�DW������S�P��RQ�6HSWHPEHU���WK�ZDV�WKHUH
�� UHVWRUDWLRQ�ZRUN�JRLQJ�RQ"
�� �����$����<HV��VLU�
�� �����4����$QG�ZRXOG�\RX�DFFHSW�VXEMHFW����P\
�� UHSUHVHQWDWLRQ�WKDW�3HODJLD�LV�D�)ORULGD�WUHQG�*ROGHQ
�� 6SRRQ�UHVWDXUDQW�LQ�WKH�5HQDLVVDQFH�+RWHO�RQ
�� :HVWVKRUH���
�� �����$����,
YH�QHYHU�EHHQ�WKHUH�
�� �����4����2ND\����WKDW�GHVFULEHV�LWVHOI�DV�D�ODYLVKO\
�� GHFRUDWHG�KLJK�HQG�,WDOLDQ�HDWHU\�ORFDWHG�LQVLGH�WKH
�� 5HQDLVVDQFH�+RWHO"��:RXOG�\RX�DFFHSW�P\�UHSUHVHQWDWLRQ
�� WKDW
V�ZKDW�WKDW�KRWHO�LV����WKDW�UHVWDXUDQW�LV"
�� �����$����<HV��VLU�
�� �����4����2ND\���$QG�\RX�SDLG�WKLV�UHFHLSW�ZLWKRXW
�� NQRZLQJ�ZKR�WKLV�ZRUNHU�LV�DQG�ZKDW�ZRUN�WKH\�ZHUH
�� SHUIRUPLQJ"

3DJH����

� �����$����<HV��VLU�
� �����4����%XW�REYLRXVO\��WKH\�ZHUHQ
W�RXW�UHVWRULQJ
� VHUYLFH�DW�WKLV�WLPH�GXULQJ�WKH�GD\��ZHUH�WKH\"
� �����$����$SSDUHQWO\�QRW�
� �����4����$QG�LW�VD\V�LW�ZDV�WZR�SHRSOH��GRHV�LW�QRW"
� �����$����<HV��VLU�
� �����4����2ND\���/HW�PH�JHW�\RX�WR�ORRN�DW�SDJH�����
� ����������05��5(+:,1.(/���2K��DQG�,�ZDQW�WR�PDNH�WKLV�D
� �����ODWH�ILOHG����,�PHDQ�D�'HSRVLWLRQ�([KLELW�����DQG

�� �����LW�ZLOO�EH�3HODJLD� �
�� ����������06��321'(5�� �\RX�VDLG"
�� ����������05��5(+:,1.(/���<HV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�,�ZDQW�WR�KDQG�\RX�SDJH�������$QG�FDQ�\RX
�� WHOO�PH�ZK\�RQ�WKLV���WK�RI�6HSWHPEHU�DW������S�P���WZR
�� JXHVWV�ZHUH�HDWLQJ�D �PHDO�DW�WKH�3HODJLD�RQ�WKH
�� ��WK"
�� �����$����,�KDYH�QR�LGHD��VLU�
�� �����4����:DV�WKLV�UHFHLSW�SDLG"
�� �����$����<HV��VLU�
�� �����4����2ND\���:DV�WKLV�SHUVRQ�UHVWRULQJ�VHUYLFH�IRU
�� ZKDWHYHU�OHQJWK�RI�WLPH�LW�WDNHV�WR�HDW�D�PHDO�LQ�WKH
�� ODYLVKO\�GHFRUDWHG�*ROGHQ�6SRRQ�UHVWDXUDQW"
�� ����������05��:$+/(1���,�REMHFW�WR�WKH�IRUP�RI�WKH
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����3DJHV�����WR�����

3DJH����

� �����TXHVWLRQ�
� ����������05��:5,*+7���*RRG�MRE��-HII�
� ����������05��:$+/(1���)LQDOO\�JRW�PH�WR�REMHFW�
� ����������05��5(+:,1.(/���,�SXVKHG�\RXU�EXWWRQV�
� %<�05��5(+:,1.(/�
� �����4����7KLV�SHUVRQ�ZDVQ
W�UHVWRULQJ�VHUYLFH�DW�WKLV
� WLPH"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�WKLV�ZLOO�EH

�� �����1XPEHU�����DQG�LW�ZLOO�EH�3HODJLD� �
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����3DJH������OHW�PH�DVN�\RX�WR�WDNH�D�ORRN�DW
�� WKLV�LQYRLFH�DQG�WKLV�UHFHLSW���$QG�ZDV�WKLV�UHFHLSW
�� SDLG"
�� �����$����<HV��VLU��LW�SUREDEO\�ZDV�
�� ����������05��5(+:,1.(/���2ND\���6FUROO�GRZQ�D�OLWWOH
�� �����ELW��LI�\RX�ZRXOG�
�� %<�05��5(+:,1.(/�
�� �����4����'R�\RX�NQRZ�ZKR� LV"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���&DQ�\RX�VFUROO�XS�D�OLWWOH
�� �����ELW"
�� %<�05��5(+:,1.(/�
�� �����4����$QG�GR�\RX�NQRZ�ZKDW� ZDV�GRLQJ�LQ

3DJH����

� �RQ�6HSWHPEHU���WK�DW������S�P�"
� �����$����1R��VLU�
� �����4����+H�ZDVQ
W�UHVWRULQJ�VHUYLFH�IRU�7(&2�DW�WKDW
� WLPH��ZDV�KH"
� �����$����+H�VKRXOG�KDYH�EHHQ�SUREDEO\�
� �����4���
� �����$���
� �����4���
� �����$���

�� ����������05��02</(���+H�ZDVQ
W�JLYLQJ�ELJ�WLSV�HLWKHU�
�� ����������05��5(+:,1.(/���+H�ZDV�ORRNLQJ�RXW�IRU�WKH
�� �����FXVWRPHUV��-RQ�
�� ����������05��:5,*+7���+H�PLJKW�KDYH�GHFLGHG�WR�OHDYH�D
�� �����FDVK�WLS�DQG�QRW�VHHN�UHLPEXUVHPHQW�
�� ����������05��5(+:,1.(/���7KHUH�\RX�JR�
�� ����������$OO�ULJKW���,Q�DOO�VHULRXVQHVV��WKLV�ZLOO�EH
�� ��������DQG�LW�ZLOO�EH� �
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���6R�SDJH�������&DQ�\RX�WHOO�PH�LI
�� WKLV� �UHFHLSW�ZDV�SDLG"
�� �����$����0RVW�OLNHO\�LW�ZDV�
�� �����4����$QG�GR�\RX�NQRZ�ZKR�ZDV�LQ �
�� �RQ�6HSWHPEHU���WK�DW������S�P�"
�� �����$����1R��VLU�

3DJH����

� �����4����6KRXOG�WKLV�UHFHLSW�KDYH�EHHQ�SDLG"
� �����$����:H�VKRXOG�KDYH�DVNHG�IRU�PRUH�GHWDLO�RQ�LW�
� �����4����2ND\���<RX�GRQ
W�NQRZ�ZKHWKHU�LW�ZDV�D�PHDO�RU
� ZKDW���<RX�ZRXOG�DVVXPH�LW�ZDV��ULJKW"
� �����$����<HV��VLU�
� �����4����%XW�LW�ZDV�RQ�WKH���WK�LQ� �NLQG
� RI�LQ�WKH�PLGGOH�RI�\RXU�UHVWRUDWLRQ�DFWLYLWLHV��ULJKW"
� �����$����,�ZRXOG�KDYH�WR�ORRN�WR�VHH�ZKHQ�
� DFWXDOO\�JRW�WR�XV��LI�WKH\�ZHUH�WUDYHOLQJ���7KH\�ZRXOG

�� KDYH�EHHQ�WUDYHOLQJ�
�� �����4����2ND\���,I�\RX�ZDQW�WR�WDNH�D�ORRN�DW�WKDW�
�� WKDW
V���
�� �����$����
�� �����4����<RX�GRQ
W�NQRZ�ZKDW�GLUHFWLRQ�WKLV�SHUVRQ�ZDV
�� JRLQJ��GR�\RX"
�� �����$����&RPLQJ�GRZQ�RU�JRLQJ�XS�
�� �����4����:HOO��LI�\RX�ZRXOG�WDNH�D�ORRN�DW����
�� ����������05��5(+:,1.(/���$QG�,
P�JRLQJ�WR�PDNH�WKDW����
�� �����WKH� �UHFHLSW���:H
OO�OHW�KHU�PDUN�LW���$QG
�� �����ZH
OO�FDOO�WKLV� 5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����6HH�LI�\RX�FDQ�FRPSDUH�WKH�VLJQDWXUHV�RQ
�� WKHUH��LI�WKDW�DSSHDUV�WR�EH� �VLJQDWXUH�
�� �����$����,W
V�SRVVLEOH�

3DJH����

� �����4����2ND\���$QG�KH
V�LQ�-DFNVRQYLOOH�ZKDW�WLPH"
� �����$���������S�P�
� �����4����2Q�ZKDW�GD\"
� �����$����6HSWHPEHU���WK�
� �����4����2ND\���+H
V�LQ�)ORUHQFH��6RXWK�&DUROLQD"
� �����$����6HSWHPEHU���WK�DW������S�P�
� �����4����2ND\���6R�KH
V�WUDYHOLQJ�VRXWK"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���6R�LI�KH
V�LQ�-DFNVRQYLOOH�DW

�� �����S�P���WKH�HDUOLHVW�KH�FRXOG�ZRUN�IRU�7(&2�ZRXOG�EH
�� RQ�WKH���WK"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���&DQ�\RX�GHWHUPLQH�IURP�WKDW�VKHHW
�� ZKHQ�WKH�&RQ�(G�IRONV�ZHUH�VXSSRVHG�WR�EH�LQ�WRZQ����,
P
�� R U\��� V SSRVHG WR E �LQ�7DPS �(OH W LF WH UL RU\"
��
��
��
��
��
�� �����4����6R�LI�WKH\�OHIW����ZHUH�WKH\�LQ�
�� �����$����2Q�WKH���WK�
�� �����4����<RX�ZRXOG�NLQG�RI�H[SHFW�WKHP���
�� �����$����2U���WK�
�� �����4�������WR�EH�LQ�7(&2�WHUULWRU\�EHIRUH�WKH���WK"
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����3DJHV�����WR�����

3DJH����

� �����$������WK�RU���WK��\HV��VLU�
� �����4����2ND\���3DJH������GR�\RX�NQRZ�ZKR�LV�JHWWLQJ�D
� %XUJHU)L�EXUJHU�LQ� DW������S�P�"
� �����$����1R��VLU�
� �����4����$QG�WKDW�UHFHLSW�ZDV�SDLG"
� �����$����,
P�VXUH�LW�ZDV�
� ����������05��:$+/(1���<RX�ZDQW�WR�PDUN�WKDW��&KDUOHV"
� ����������05��5(+:,1.(/���<HV���7KDW�ZLOO�EH����
� ����������06��321'(5������

�� ����������05��5(+:,1.(/�������%XUJHU)L�5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���/HW�PH�KDQG�\RX�SDJH�����DQG�DVN
�� \RX�LI�\RX�NQRZ�ZKR�DW������S�P��RQ�WKH���WK�ZDV�HDWLQJ
�� D �PHDO�DW�%RQHILVK�*ULOO"
�� �����$����1R��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�ZKHQ�
�� FUHZV�HQGHG�WKHLU�ZRUNGD\�RQ�WKH���WK"
�� �����$����1R��VLU�
�� �����4���������S�P��LV�D�OLWWOH�HDUO\�WR�EH�NQRFNLQJ�LW
�� RII��LVQ
W�LW"
�� �����$����<HV��VLU�
�� �����4����$QG�FHUWDLQO\����ZHOO�������S�P��������LV�ZKHQ
�� \RX�SD\�\RXU�ELOO��VR�\RX
YH�SUREDEO\�EHHQ�WKHUH�DQ�KRXU
�� RU�WZR��ULJKW"

3DJH����

� �����$����<HV��VLU�
� �����4����,I�\RX
UH�JRLQJ�WR�HDW�D�PHDO�DW�WKDW�NLQG�RI
� UHVWDXUDQW"��,V�WKDW�ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�LW
V�D�GXSOLFDWH�FRS\���$JDLQ��\RX�WKLQN
� WKDW�PHDQV�WKDW�WKDW
V�MXVW�WKH�FXVWRPHU
V�FRS\"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���/HW
V�PDNH�WKLV�����DQG
� �����ZH
OO�FDOO�LW�%RQHILVK�5HFHLSW�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�WKDW�UHFHLSW������ZDV�SDLG��ULJKW"
�� �����$����<HV��VLU�
�� �����4����/HW
V�ORRN�DW�SDJH�������$QG�WKLV�LV����,
OO
�� KDQG�\RX�WKDW��SDJH�������$QG�WKDW
V����GR�\RX�NQRZ���
�� LW�VD\V�WZR�JXHVWV�DW�&DIH�%UHH]H�RQ�/RLV�$YHQXH�LQ
�� 7DPSD�� �
�� ����������'R�\RX�NQRZ�ZKR�ZDV�HQGLQJ�D�PHDO�RQ�WKH���WK
�� DW������S�P��DW�&DIH�%UHH]H��WZR DYHUDJH�PHDOV"
�� �����$����1R��VLU�
�� �����4����:DV�WKDW�SDLG"
�� �����$����<HV��VLU�
�� �����4����'R�\RX�WKLQN�WKDW�UHFHLSW�VKRXOG�KDYH�EHHQ
�� SDLG"
�� �����$����:H�ZRXOG�KDYH�SURYLGHG�PHDOV��,�ZRXOG�WKLQN�

3DJH����

� RQ�WKH���WK�
� �����4����:DV�WKHUH�DQ\WKLQJ�DERXW� �DJUHHPHQW
� ZLWK�\RX�WKDW�VDLG�WKDW�WKH\
UH�QRW�JRLQJ�WR�WDNH�\RXU
� PHDOV��WKH\�JR�RXW�DQG�HDW�GXULQJ�ZRUN�KRXUV"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���2ND\���7KLV�LV�����DQG�ZH
OO
� �����FDOO�WKDW�WKH�&DIH�%UHH]H�5HFHLSW�
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� %<�05��5(+:,1.(/�

�� �����4����/HW�PH�DVN�\RX�WR�ORRN�DW�SDJH�����DQG�DVN�\RX
�� LI�WKDW�UHFHLSW�ZDV�SDLG�
�� �����$����0RVW�OLNHO\��LW�ZDV��\HV�
�� �����4����,V�WKDW�D�UHFHLSW�RU�LV�WKDW�D�ELOO"
�� �����$����,W�ORRNV�OLNH�D�ELOO�
�� �����4����$OO�ULJKW���$QG�WHOO�PH�WKH�WLPH�DQG�GDWH�RI
�� WKDW�ELOO�
�� �����$����6HSWHPEHU���WK�DW������S�P�
�� �����4����2ND\���1RZ��GLG� �HPSOR\HHV�OHDYH�\RX�RQ
�� WKH���WK�DQG�JR�WR�ZRUN�IRU
�� �����$����7R�P\�NQRZOHGJH��\HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�ZKHWKHU� �JDYH�\RX�WKH
�� ELOO�DQG �WKH�UHFHLSW���
�� �����$����1R��VLU�
�� �����4�������DV�WKH\�ZHUH�WUDQVLWLRQLQJ"
�� �����$����,�GRQ
W�NQRZ�

3DJH����

� �����4����2ND\���+DYH�\RX�HYHU�VHHQ�DQ\WKLQJ�OLNH�WKDW
� KDSSHQ"
� �����$����1R��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���7KLV�ZLOO�EH�����
� �����DQG�ZH
OO�FDOO�WKLV�WKH���
� ����������06��321'(5���:HOO��MXVW����
� ����������05��5(+:,1.(/���,
P�VRUU\�
� ����������05��:$+/(1���7*,�)ULGD\
V�
� ����������05��5(+:,1.(/���2ND\������DQG�LW
V�7*,

�� �����)ULGD\
V�5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���/HW
V�ORRN�DW�SDJH�������,
P�JRLQJ
�� WR�JLYH�\RX�SDJHV�����DQG�����WRJHWKHU��EXW�ZH
OO�ORRN
�� DW�����ILUVW���7KHUH
V�WKDW���$QG�FDQ�\RX�WHOO�PH���
�� ����������)LUVW�RI�DOO��ZHUH�WKHVH�WZR�SDJHV�RI
�� GRFXPHQWV��WKH\�UHSUHVHQW�FRVWV�WKDW�ZHUH�UHLPEXUVHG�E\
�� 7(&2�� �RQ�WKH���
�� �����$����,
P�VXUH�WKH\�ZHUH�UHLPEXUVHG�E\�XV�LI�WKH\
�� ZHUH�SDUW�RI�WKH�LQYRLFH�
�� �����4����$QG� �
�� ����������6R�RQ�WKH�ILUVW�LQYRLFH��6HSWHPEHU���WK�DW
�� ������S�P��LQ�2UODQGR��GR�\RX�NQRZ�ZKR�ZDV�ZRUNLQJ�IRU
�� 7(&2�LQ�2UODQGR�RQ�WKDW�GD\"
�� �����$����1R��VLU�
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����3DJHV�����WR�����

3DJH����

� �����4����$QG�RQ�WKH�QH[W�SDJH��RQ�WKH���WK�DW�������
� WKRVH�WZR�DSSHDU�WR�EH�LQ�2UODQGR�DW�DURXQG�QRRQ�RQ�WKDW
� GD\��ULJKW"
� �����$����<HV��VLU�
� �����4����$QG�WKDW
V�QRW�LQ�\RXU�WHUULWRU\"
� �����$����1R��VLU���,�ZRXOG�KDYH�WR�ORRN�DW�WKH�PDS��EXW
� ZH�GR�KDYH�:LQWHU�+DYHQ�ZKLFK�EXWWV�XS�DJDLQVW�2UODQGR�
� �����4����%XW�2UDQJH�$YHQXH�LV�NLQG�RI�XS�LQ�2UODQGR
� SURSHU��LVQ
W�LW"

�� �����$����,�ZRXOG�DJDLQ�KDYH�WR�ORRN�DW�D�PDS�DQG�VHH
�� H[DFWO\�ZKHUH�WKLV�LV�ORFDWHG�
�� �����4����2ND\���%XW�DVVXPLQJ����ZHOO��HYHQ�LI�WKH\�ZHUH
�� ZRUNLQJ�LQ�:LQWHU�+DYHQ��VKRXOG�WKH\�KDYH�EHHQ�DW�WKH
�� 'DQFLQJ�3LJV�'HOL�IRU�OXQFK�WKDW�GD\"
�� �����$����,I�WKH\����LW
V�DUPFKDLU�TXDUWHUEDFNLQJ���,
�� FDQ��\RX�NQRZ��VD\��\RX�NQRZ��LI�ZH�GLGQ
W�JHW�WKHP
�� PHDOV�DQG�WKH\�ZHQW�RXW�WR�ILQG����DQG�WKDW
V�WKH
�� FORVHVW�SODFH�WKH\�IRXQG�WR�HDW���
�� �����4����<HDK�
�� �����$�������\RX�NQRZ���%XW�LI�WKH\�SXUSRVHO\�OHIW�MREV
�� DQG�ZHQW�WKHUH��WKHQ�WKDW
V�EDG�
�� �����4����2ND\���:HOO��LI�WKH\�ZHUH�KXQJU\��WKH\�FRXOG
�� KDYH�JRQH�WR�WKH�QHDUHVW�%XUJHU�.LQJ�RU�VRPHWKLQJ�OLNH
�� WKDW��ULJKW"��,�PHDQ���
�� �����$����5LJKW��LI�WKH\�KDG�SRZHU�

3DJH����

� �����4����<RX�ZRXOG�H[SHFW�RQ�WKH���WK�WKH\�FRXOG�KDYH
� SRZHU�RXW�WKHUH��ULJKW"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���$QG����RND\�
� ����������05��:$+/(1���,V�\RXU�TXHVWLRQ�ZKHWKHU�DQ\
� �����XWLOLW\�OLQHPDQ�VKRXOG�HYHU�JR�WR�D�GHOL�QDPHG
� �����'DQFLQJ�3LJV�'HOL�RU���
� ����������05��5(+:,1.(/���7KDW
V�HPEHGGHG�LQ�WKH
� �����TXHVWLRQ�

�� ����������05��:$+/(1���-XVW���
�� ����������05��5(+:,1.(/���6R�WKLV�LV����
�� ����������7+(�:,71(66���+H
V�IURP� ��:KDW�FDQ
�� �����\RX�H[SHFW"
�� ����������05��5(+:,1.(/���%DFN�RQ�WKH�UHFRUG�
�� ����������7KLV�LV�����DQG�ZH
OO�FDOO�LW�'DQFLQJ�3LJV
�� �����5HFHLSW�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��:5,*+7���&KDUOHV��GRQ
W�\RX�ZDQW�WR�FDOO
�� �����LW�'DQFLQJ�3LJV�%LOO"
�� ����������05��5(+:,1.(/���:HOO��LW�ORRNV�OLNH�LW�ZDV
�� �����SDLG���7KHUH
V�D�0DVWHU&DUG�QXPEHU���
�� ����������05��:5,*+7���2ND\�
�� ����������05��5(+:,1.(/������RQ�LW���6R�,
P�JRLQJ�WR
�� �����DFFHSW�WKDW�LW�ZDV�SDLG�
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����$QG�KHUH
V�SDJH�����
� ����������05��:5,*+7���7KLV�LV����"
� ����������05��5(+:,1.(/���<HV�
� ����������05��:5,*+7���7KDQN�\RX�
� %<�05��5(+:,1.(/�
� �����4����$QG�WKLV�LV�DW�/D�7HUHVLWD�LQ�7DPSD��ULJKW��RQ
� WKH���WK���
� �����$����<HV��VLU�

�� �����4�������DW������S�P��DQG� �
�� ����������'R�\RX�NQRZ�ZKR�DWH�WKLV�PHDO��KRZ�PDQ\�SHRSOH
�� DWH�LW��ZKDW�LW�ZDV�IRU"
�� �����$����1R��VLU�
�� �����4����2ND\���+DG�\RX�UHOHDVHG�FUHZV�E\������RQ�WKH
�� ��WK��RU������RQ�WKH���WK"
�� �����$����,�GRQ
W�NQRZ�
�� �����4����2ND\���7KLV�ZRXOG�KDYH�EHHQ�SDLG�RU�UHLPEXUVHG
�� WR�
�� �����$����<HV��VLU�
�� �����4����2ND\���'R�\RX�NQRZ�ZKHWKHU�LW�VKRXOG�KDYH�EHHQ
�� SDLG"
�� �����$����:H�VKRXOG�KDYH�DVNHG�IRU�PRUH�GHWDLO�DW�OHDVW�
�� ����������05��5(+:,1.(/���2ND\���6R�WKLV�ZRXOG�EH����
�� �����/D�7HUHVLWD�,QYRLFH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���,�WKLQN�ZH�FDQ�PRYH�RXW�RI�WKH
� IRRG�UHDOP�DQG�JR�WR�IXHO�
� ����������6R�SDJH������WKLV�LV�D� �SUH�DXWKRUL]HG
� UHFHLSW�LQ�9DOGRVWD��*HRUJLD���,
P�VXUH�WKH�GDWH
V�RQ
� WKHUH�VRPHZKHUH���'R�\RX�VHH�WKH�GDWH�RQ�WKHUH"
� �����$���������
� �����4����2ND\���$QG�LW
V�IRU ��'R�\RX�NQRZ�KRZ�PXFK
� IXHO�WKLV�SHUVRQ����GR�\RX�NQRZ�ZKHWKHU�DQ\ERG\�ERXJKW

�� IXHO�ZLWK�WKLV"
�� �����$����1R��VLU�
�� �����4����2ND\���,V�LW�\RXU�SROLF\�WR�SD\�IRU�D�ELOO���
�� D�GRFXPHQW�OLNH�WKLV"
�� �����$����1RW�QRUPDOO\��QR��ZH�ZRXOGQ
W�
�� �����4����<RX�ZRXOG�UHDOO\�ZDQW�WR�VHH�D�UHFHLSW�WKDW
�� UHIOHFWHG�WKDW�VRPHRQH�DFWXDOO\�ERXJKW�IXHO�RI�D�FHUWDLQ
�� DPRXQW��ULJKW"
�� �����$����<HV��VLU�
�� �����4����,I�D�7(&2�HPSOR\HH�VXEPLWWHG�D�UHFHLSW�IRU
�� UHLPEXUVHPHQW�WKDW�ORRNHG�OLNH�WKLV��LW�ZRXOG�EH�NLFNHG
�� EDFN�DQG�WKH\�ZRXOG�EH�DVNHG�WR�VKRZ�ZKDW�WKH\�ERXJKW
�� IXHO�ZLVH�DQG���
�� �����$����<HV��VLU�
�� �����4����2ND\�
�� �����$����([SODLQ�
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����3DJHV�����WR�����

3DJH����

� ����������05��5(+:,1.(/���,�WKLQN�ZKDW�,
P�JRLQJ�WR�GR
� �����WR�WU\�WR�VSHHG�WKLQJV�XS�LV�WR�KROG�WKHVH�DQG�GR�D
� �����EDWFK�
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���$FWXDOO\��LW
V�SUREDEO\�MXVW
� �����HDVLHU�MXVW�WR�JR�DKHDG�DQG�FDOO�WKLV�D� �SUHSD\�
� �����$QG�DUH�ZH�DW�QXPEHU���"
� ����������06��321'(5�����"
� ����������05��:$+/(1���:KR�MXVW�MRLQHG"

�� ����������05��02</(���,W
V�-RQ�0R\OH���,
P�JHWWLQJ�RII
�� �����P\�RIILFH�SKRQH�DQG�SXWWLQJ�RQ�D�FHOO�
�� ����������05��5(+:,1.(/��������/HW
V�FDOO�LW�9DOGRVWD�
�� ��� �3UHSD\�
�� ����������06��321'(5��� �
�� ����������05��5(+:,1.(/��� �3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����3DJH�����DW�5LGJH�0DQRU��)ORULGD���'R�\RX�NQRZ
�� ZKHUH�WKDW�LV"��,W
V�LQ�WKH�7(&2�DUHD��ULJKW"
�� �����$����$FWXDOO\��LW
V�LQ�WKH�/DFRRFKHH�DUHD�
�� �����4����%XW�LW
V�QRUWK�RI�KHUH"
�� �����$����<HV�
�� �����4����$QG�WKLV�LV�D�UHFHLSW�IRU� ���,W�VD\V�D
�� SUHSD\�SXPS���'R�\RX�VHH�WKDW"
�� �����$����<HV��VLU�

3DJH����

� �����4����,V�WKLV�D�VXIILFLHQW�OHYHO�RI�GHWDLO�WR
� VXEVWDQWLDWH�WKLV�SD\PHQW"
� �����$����1R��VLU�
� �����4����$QG�LW�ZRXOG�KDYH�EHHQ�SDLG��ULJKW"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���$OO�ULJKW���6R�ZH
OO�FDOO�LW
� �����5LGJH�0DQRU� �3UHSD\��DQG�WKDW
V�1XPEHU���"��$OO
� �����ULJKW�
� ����������06��321'(5���7KDW
V�1XPEHU�����\HV�

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���������7KLV�VD\V�IXHO�LQ�
��
�� �����$����<HV��VLU�
�� �����4����,Q ��,W
V�QRW�\RXU�WHUULWRU\�
�� LV�LW"
�� �����$����,W
V� HUULWRU\�
�� �����4����$OO�ULJKW���$QG�LV�WKLV�IXHO"��+RZ�PXFK�GR�\RX
�� WLS� �RI�JDV"��7KLV�LV�QRW�D�IXHO�UHFHLSW��LV�LW"
�� �����$����,W�GRHVQ
W�DSSHDU�WR�EH�D�IXHO�UHFHLSW�
�� �����4����2ND\���$QG�LW�GRHVQ
W�VD\�ZKDW�LW
V�IRU��ZKR
�� LW
V�IRU"��7KLV�VKRXOGQ
W�KDYH�EHHQ�SDLG��VKRXOG�LW"
�� �����$����1R��VLU�
�� �����4����2ND\���%XW�LW�ZDV"
�� �����$����<HV��VLU�

3DJH����

� ����������05��5(+:,1.(/���$OO�ULJKW���6R�ZH
OO�FDOO�LW
� ����� 5HFHLSW��1XPEHU����
� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
� ����������7+(�:,71(66���1RZ��ZKDW�GD\�ZDV�WKDW��WKH
� �������WK"
� %<�05��5(+:,1.(/�
� �����4����<HV�
� �����$����7KH\�DFWXDOO\�FRXOG�KDYH�EHHQ�WUDYHOLQJ�WR�XV
� RQ�WKDW�GD\�EHFDXVH�ZH�KDG�WR�GLYHUW�FUHZV�RII�RI�,���

�� WUDYHOLQJ�GRZQ�KHUH�
�� �����4����2ND\���%HFDXVH�RI�WKH�6DQWD�)H�5LYHU"
�� �����$����<HV�
�� �����4����$OO�ULJKW���6R�WKDW�DVLGH��,�XQGHUVWDQG�WKDW
�� WKH�OHYHO�RI�GHWDLO�LV�QRW�ZKDW�\RX�ZRXOG�H[SHFW�
�� �����$����5LJKW�
�� �����4����$OO�ULJKW�
�� �����$����%XW�WKHP�EHLQJ�RXW�RI�RXU�VHUYLFH�WHUULWRU\�RQ
�� WKDW�GD\�FRXOG�KDYH�EHHQ�D�QRUPDO�FLUFXPVWDQFH���
�� �����4����8QGHUVWDQG�
�� �����$�������LQ�DQ�XQXVXDO�VLWXDWLRQ�
�� �����4����8QGHUVWDQG�
�� ����������$OO�ULJKW���������,�ZDQW�WR�DVN�\RX�WR�WDNH�D
�� ORRN�DW�WKDW�LQYRLFH�DQG�WHOO�PH�LI�LW�ZDV�SDLG�
�� �����$����,W�ZDV�SUREDEO\�SDLG�
�� �����4����$OO�ULJKW���$QG�GRHV�WKDW�KDYH�D�QXPEHU�WKDW
V

3DJH����

� FLUFOHG�DW�WKH�ERWWRP�RQ�WKH�ULJKW�KDQG�VLGH�LQ�UHG"
� �����$����<HV��VLU�
� �����4����,V�WKDW�D�UHIHUHQFH�WR�D�VXPPDU\�GRFXPHQW
� VRPHZKHUH�HOVH"
� �����$����,�KDYH�QR�LGHD�
� �����4����2ND\���+DQG�PH�WKDW�EDFN�DQG�,�ZDQW�WR�VWDSOH
� WKLV�WR�SDJH������DQG�,�ZDQW�WR�DVN�\RX�WR�WDNH�D�ORRN
� DW���
� ����������05��5(+:,1.(/���$QG�,
P�JRLQJ�WR�LGHQWLI\�WKLV

�� �����DV�����DQG�LW�ZLOO�EH�FDOOHG�6XQRFR
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$QG�,�ZDQW�\RX�WR�WDNH�D�ORRN�DW�ERWK�RI�WKRVH
�� GRFXPHQWV�DQG�WHOO�PH�LI�WKH\�ZHUH�HDFK�SDLG�
�� �����$����,�ZRXOG�KDYH�WR�ORRN�DW�WKH�UHFRQFLOLDWLRQ
�� VKHHW�IRU�LW��EXW�\HDK��RQH�ORRNV�OLNH�WKH�ILQDO�UHFHLSW
�� IRU�WKH�RWKHU�
�� �����4����2ND\���6R��MXVW�VR�ZH�XQGHUVWDQG�ZKDW
V�JRLQJ
�� RQ�KHUH��WKHUH
V�D�SUHSD\�RI� �DQG�WKHQ�D�ILQDO
�� UHFHLSW�RI� ��6R�LI�\RX�SDLG�WKHP�ERWK��\RX�ZRXOG
�� KDYH�SDLG� RI�IXHO��LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���$QG�LI�ZH�ORRN�DW�DOO�WKH
�� GRFXPHQWV�WKDW�OHDG�XS�WR�WKLV��WKH\�KDYH�FRQVHFXWLYH
�� QXPEHUV���:RXOGQ
W�LW�EH�UHDVRQDEOH�WR�DVVXPH�WKDW�WKHVH
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����3DJHV�����WR�����

3DJH����

� QXPEHUV�DUH�UHIHUHQFHV�WR�D�VXPPDU\�RI�IXHO
� H[SHQGLWXUHV"
� �����$����<HV��VLU�
� �����4����6R�OHW�PH�DVN�\RX�WR�ORRN�DW�SDJH�����
� ����������05��:$+/(1���'LG�\RX�PDUN�����DQG����"
� ����������05��5(+:,1.(/���<HV��WKDW
V����
� ����������05��:$+/(1���2ND\�
� ����������05��5(+:,1.(/���,W
V�WKH�6XQRFR�
� ����������05��:$+/(1���5LJKW�

�� %<�05��5(+:,1.(/�
�� �����4����6R�����WKURXJK������,�IRUJHW�WKH�ODVW�QXPEHU
�� RI�WKDW���������,�ZDQW�WR�FDOO�WKDW����,
P�JRLQJ�WR�KDYH
�� WKDW�PDUNHG�DV�����DQG�WKDW�ZLOO�EH�WKH� �)XHO
�� 6XPPDU\��DQG�DVN�\RX�WR�ORRN�DW�UHIHUHQFHV����DQG����RQ
�� WKH�OHIW�KDQG�VLGH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� �����$����&DQ�,�VHH�WKRVH�GRFXPHQWV"
�� %<�05��5(+:,1.(/�
�� �����4����<HV�
�� �����$����<HDK��,�FDQ�VHH�WKHUH�ZRXOG�EH�D�ELW�RI
�� FRQIXVLRQ���2QH�LV�FOHDUO\�PDUNHG�6XQRFR�DQG�WKH�RWKHU
�� RQH�LV�PDUNHG�$3OXV�
�� �����4����%XW�WKH�LQYRLFH�QXPEHU�DQG�WKH�DXWKRUL]DWLRQ
�� QXPEHU�DQG�WKH���
�� �����$����<HDK�

3DJH����

� �����4�������WKRVH�DUH�DOO�WKH�VDPH��ULJKW"
� �����$����5LJKW�
� �����4����6R�WKHUH
V�QR�GRXEW�DW�WKLV�SRLQW�LQ�WLPH�WKDW
� WKRVH����WKDW
V �RI�IXHO�
� XQOHVV�WKHUH�ZDV�VRPH�RWKHU�DGMXVWPHQW�PDGH"
� �����$����5LJKW�
� �����4����$OO�ULJKW���<RX�PLJKW�ZDQW�WR�KROG�RQWR���
� EHFDXVH�ZH�KDYH�VRPH�RWKHU�LQYRLFHV�
� ����������,�ZDQW�WR�WXUQ�QH[W�WR�SDJH������DQG�WKLV

�� LV����,
P�JRLQJ�WR�KDQG�\RX�WKLV�LQYRLFH��WKLV�GRFXPHQW�
�� ����������1RZ��FDQ�\RX�WHOO�PH�ZKHWKHU�WKLV� �FRVW
�� ZDV�UHLPEXUVHG"
�� �����$����,W�ZDV�SUREDEO\�SDLG�
�� �����4����$OO�ULJKW���1RZ��ZDV�WKLV�D�SUHSD\"
�� �����$����,W�GRHVQ
W�ORRN�OLNH�LW�
�� �����4����:HOO��KRZ�PXFK�JDV�ZDV�ERXJKW�KHUH"
�� �����$����,W�GRHVQ
W�VD\���:HOO��WKH�SULFH�SHU�JDOORQ
�� ZDV��������RQH�JDOORQ���:HOO��RND\�
�� �����4����<HDK���:RXOG�7(&2�KDYH�UHLPEXUVHG�DQ�HPSOR\HH
�� ZKR�VXEPLWWHG�D�FODLP�IRU�SD\PHQW�ZLWK�WKLV�VXSSRUW"
�� �����$����1R��VLU�
�� ����������05��5(+:,1.(/���$OO�ULJKW���6R�ZH
UH�JRLQJ�WR
�� �����PDNH�WKDW����DQG�FDOO�LW �3UHSD\�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,�ZDQW�WR�DVN�\RX�WR�WDNH�D�ORRN�DW�SDJH�����
� DQG�WHOO�PH�LI�WKLV�LV�D ����D�GRFXPHQW�WR�VXSSRUW
� SD\PHQW�IRU�D� �SUHSD\�
� �����$����,W�ORRNV�OLNH�LW�
� �����4����2ND\���$QG�EDVHG�RQ�WKH�VXPPDU\�GRFXPHQW��WKLV
� KDV�D�UHIHUHQFH�RI���"
� �����$����<HV��VLU�
� �����4����:DV�WKHUH�D� �UHLPEXUVHPHQW�IRU�WKDW"

�� �����$����<HV��VLU�
�� �����4����2ND\���1RZ�,�ZDQW�WR�KDQG�\RX����DFWXDOO\��OHW
�� PH�VHH������,
P�JRLQJ�WR�VWDSOH�WKHVH�WRJHWKHU�DQG�DVN
�� \RX�WR�ORRN�DW�UHIHUHQFH�������UHIHUHQFH�����ZKLFK�LV
�� SDJH�������$QG�,
G�DVN�\RX�WR�ORRN�DW�WKH�WLFNHW�QXPEHU�
�� WKH�DXWKRUL]DWLRQ�QXPEHU�DQG�WKH�LQYRLFH�QXPEHU�DQG�WKH
�� SXPS�QXPEHU�DQG�WHOO�PH�LI�WKRVH�WZR�GRFXPHQWV�GRQ
W
�� UHSUHVHQW������� �RI�UHLPEXUVHPHQW�IRU�D� �IXHO�
�� �����$����<HV��VLU��LW�DSSHDUV�WKDW�
�� ����������05��5(+:,1.(/���2ND\���1RZ��UDWKHU�WKDQ����VR
�� �����WKLV�ZLOO�EH���
�� ����������06��321'(5������
�� ����������05��5(+:,1.(/����������DQG�LW�ZLOO�EH�������
�� �����)XHO�,QYRLFHV�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
��

3DJH����

� %<�05��5(+:,1.(/�
� �����4����,
P�JRLQJ�WR�KDQG�\RX�SDJHV�����DQG�����DQG
� DVN�\RX�LI�WKH�VDPH�WKLQJ�GLGQ
W�KDSSHQ�WKHUH�IRU�
� DQG� �
� �����$����<HV��VLU�
� �����4����6R� �VXEPLWWHG�WZR�LQYRLFHV�IRU
� �ZRUWK�RI�JDV�RU�IXHO��GLHVHO�IXHO"
� �����$����<HV��VLU�
� ����������05��5(+:,1.(/���2ND\���$QG�WKLV�ZLOO�EH����

�� �����DQG�LW�ZLOO�EH� ,QYRLFH�
�� ����������06��321'(5��� �)XHO�,QYRLFH"
�� ����������05��5(+:,1.(/���)XHO�,QYRLFH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����$OO�ULJKW���7KHVH�SUHSD\�DQG�WKHQ�ILQDO
�� UHFHLSW�GRFXPHQWV��WKHVH�H[DPSOHV�WKDW�ZH
YH�JRQH
�� WKURXJK��WKRVH�VKRXOG�QRW�KDYH�EHHQ�SDLG�LQ�WKDW�PDQQHU�
�� LV�WKDW�ULJKW"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���'R�\RX�KDYH�DQ�RSLQLRQ�DERXW�WKH
�� ZD\� �VXEPLWWHG�WKHVH�FRVWV�WR�\RX��ZKHWKHU
�� WKH\�FOHDUO\�QXPEHUHG�WKHP�DV�GLIIHUHQW�WUDQVDFWLRQV"
�� �����$����,W
V�SUHWW\�PLVOHDGLQJ��HVSHFLDOO\�VLQFH�WKH\
�� VXPPDUL]HG�WKHP�RQ�WKH�VKHHW�
�� �����4����$OO�ULJKW���,�ZDQW�WR�JR�WR�SDJH�����DQG�,
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3DJH����

� ZDQW�WR�DVN�\RX�WR�WDNH�D�ORRN�DW�WKLV�UHFHLSW�
� ����������1RZ��WKLV�DSSHDUV�WR�EH�D�UHFHLSW�IRU�WKH
� DFWXDO�SXUFKDVH�RI�IXHO��ULJKW��IRU� "
� �����$����<HV��VLU�
� �����4����&DQ�\RX�WHOO�PH�WKH�ORFDWLRQ�DQG�WKH�GDWH�RI
� WKLV"
� �����$����,W�ORRNV�OLNH� �RQ�WKH���WK�RI
� 6HSWHPEHU�
� �����4����$OO�ULJKW��� �LV�DERXW�D

�� WHQ�KRXU�GULYH��ZRXOGQ
W�\RX�VD\��IURP�7(&2�WHUULWRU\
�� XQGHU�LGHDO�FRQGLWLRQV"
�� �����$����<HV��VLU�
�� �����4����2ND\���6R�ZKRHYHU�ZDV�LQ�WKLV�YHKLFOH�ZDVQ
W
�� UHDOO\�LQ�D�SRVLWLRQ�WR�KHOS�7(&2�UHVWRUH�VHUYLFH��ZHUH
�� WKH\"
�� �����$����1R��VLU��QRW�RQ�WKH���WK�
�� �����4����/HW�PH�DVN�\RX�WR�ORRN�DW�WKH�WZR�LQYRLFHV
�� WKDW�DUH�([KLELW����DQG����DQG�DVN�\RX�WR����,�NQRZ
�� ZH
YH��VRUW�RI��HVWDEOLVKHG�WKDW�WKHUH�ZDV�RYHUSD\PHQW
�� WKHUH�RU�DQ�RYHU�FODLP�IRU�UHLPEXUVHPHQW��EXW�ZKDW�ZHUH
�� WKH�WLPHV�DQG�ORFDWLRQV�RI�WKRVH�LQYRLFHV��GDWHV��WLPHV
�� DQG�ORFDWLRQ"
�� �����$�������LV�6HSWHPEHU���WK�DW����,�MXVW�WKRXJKW�,
�� VDZ�D�WLPH�
�� ����������05��5(+:,1.(/���&DQ�\RX�VFUROO�GRZQ�WR�WKH

3DJH����

� �����ERWWRP�RI�WKDW�SDJH"��2ND\�
� ����������7+(�:,71(66���0D\EH�WKHUH
V�QR�WLPH�
� %<�05��5(+:,1.(/�
� �����4����$OO�ULJKW���<RX�VHH�WKH�OLWWOH�IROG�RI�SDSHU
� WKHUH�DW�WKH�ERWWRP�RQ�WKH�FRS\�RQ����"
� �����$����2ND\�
� �����4����'RHV�LW�ORRN�OLNH�VRPHERG\�FRYHUHG�XS�WKH
� WLPH"
� �����$����,�FRXOGQ
W�VD\�

�� �����4����2ND\�
�� �����$����%HFDXVH�LW�GRHVQ
W�KDYH�LW�RQH�ZD\�RU�WKH
�� RWKHU�LQ�WKH�RWKHU�UHFHLSWV�
�� �����4����'R�\RX�WKLQN�LI�ZH����LQ�DOO�WKH�JDV�UHFHLSWV
�� WKDW�ZH�KDYH��LI�ZH�IRXQG�D�/RYH
V�UHFHLSW��ZH
G�ILQG
�� RXW�ZKHUH�WKH\�SXW�WKH�WLPH"
�� �����$����<HV��VLU�
�� �����4����$OO�ULJKW���,I�WKH�WLPH�ZDV�REVFXUHG�RQ�WKHVH
�� DV�ZHOO��ZRXOG�WKDW�EH�IXUWKHU�LQGLFDWLRQ�RI�DQ�HIIRUW
�� WR�PLVOHDG�\RX��\RX�PHDQLQJ�7(&2"
�� �����$����<RX
UH�DOPRVW�WDONLQJ�OLNH�FRUSRUDWH
�� FRQVSLUDF\�QRZ�
�� �����4����:HOO���
�� �����$����%HFDXVH�WKLV�ZRXOG�QRW�RQO\�EH�WKH�SHRSOH�DW
�� WKH�SXPS��EXW�DOVR�WKH�DFFRXQWLQJ�SHRSOH�ZKR�FRPSLOHG
�� WKH�LQYRLFHV�

3DJH����

� �����4����:HOO��,�GRQ
W�NQRZ���,
P�MXVW�DVNLQJ�
� ����������'R�\RX�NQRZ����DQG�ZKHUH�ZDV�WKH�RWKHU�RQH"��,
� DVNHG�\RX����ZKDW�DUH�WKH�GDWHV�DQG�WKH�WLPHV�DJDLQ�RI
� WKHVH"
� �����$����%RWK�RI�WKHP�DUH�6HSWHPEHU���WK�
� �����4����$QG�ZKHUH�DUH�WKH�ORFDWLRQV"
� �����$����2QH�LV� �
� �����4����:KLFK�LV�ZKDW�QXPEHU"
� �����$����7KDW�LV������$QG����LV�LQ�5LFKPRQG�+LOO�

�� *HRUJLD�
�� �����4����'R�\RX�NQRZ�ZKHUH�WKRVH�SODFHV�DUH"
�� �����$����,�NQRZ�ZKHUH� �LV�
�� �����4����7KDW
V�D�JRRG�ZD\�IURP�7DPSD�(OHFWULF��ULJKW"
�� �����$����<HV��VLU�
�� �����4����1RZ��LI�WKH\�ZHUH�WKHUH�DW������D�P���LW�ZRXOG
�� EH�D�ORW�GLIIHUHQW�WKDQ�LI�WKH\�ZHUH�WKHUH�DW������S�P��
�� ULJKW"
�� �����$����<HV��VLU�
�� �����4����,W�ZRXOG�EH�DOPRVW�D�IXOO�ZRUNGD\�GLIIHUHQFH�
�� ����������$QG�WKH�VDPH�ZLWK�5LFKPRQG�+LOO���7KDW
V�QRW
�� LQ�6RXWK�*HRUJLD��LV�LW"
�� �����$����,�GRQ
W�NQRZ�ZKHUH�5LFKPRQG�LV�
�� �����4����$OO�ULJKW���,�ZDQW�WR�VKRZ�\RX�SDJH�����DQG
�� DVN�\RX�WKH�ORFDWLRQ�DQG�WLPH�RI�WKDW�IXHO�UHFHLSW�
�� ����������)LUVW�RI�DOO��ZDV�WKLV�SDLG"

3DJH����

� �����$����,W�ZDV�SDUW�RI�WKH�LQYRLFH���,W�ZDV�SDLG�
� �����4����$OO�ULJKW���$QG�ZKDW
V�WKH�GDWH"
� �����$����6HSWHPEHU���WK�
� �����4����$QG�ZKHUH�LV�WKH�ORFDWLRQ"
� �����$����6W��$XJXVWLQH��)ORULGD�
� �����4����$QG�FDQ�\RX�WHOO�PH�ZKDW�WLPH�WKLV�IXHO�ZDV
� SXUFKDVHG"
� �����$����,�GRQ
W�VHH�D�WLPH�RQ�LW�
� �����4����2ND\���'R�\RX�NQRZ�ZKHWKHU�WKLV�LV�DQ�RULJLQDO

�� UHFHLSW�RU�QRW"
�� �����$����1R��VLU�
�� �����4����/HW�PH�KDQG�\RX�SDJH�����DQG�DVN�\RX�WR�WDNH�D
�� ORRN�DW�WKDW���7KDW
V�D�)O\LQJ�-�UHFHLSW��ULJKW"
�� �����$����<HV�
�� �����4����<RX�VHH�DW�WKH�ERWWRP��GRHV�)O\LQJ�-�SXW�WKHLU
�� WLPH�VWDPSV�DW�WKH�ERWWRP�RI�WKHLU�UHFHLSW"
�� �����$����7KLV�RQH�GRHV�
�� �����4����2ND\���6KRXOG�VRPHRQH�ZKR�LV�ELOOLQJ�WLPH�DQG
�� H[SHQVHV�WR�7(&2�EH�LQ�6W��$XJXVWLQH��)ORULGD�RQ�WKH
�� ��WK"
�� �����$����1RW�WR�P\�NQRZOHGJH�
�� �����4����'R�\RX�NQRZ�ZKHWKHU�GRFXPHQW�SDJH�����VKRXOG
�� KDYH�EHHQ�SDLG�RU�QRW"
�� �����$����,W�GRHVQ
W�DSSHDU�WKDW�LW�VKRXOG�KDYH�EHHQ�
�� ����������05��5(+:,1.(/���2ND\���/HW
V�PDNH�SDJH�����DQ
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����3DJHV�����WR�����

3DJH����

� �����H[KLELW��DQG�WKDW�ZLOO�EH���"
� ����������06��321'(5�����"
� ����������05��:$+/(1�����"
� ����������06��321'(5���,�KDYH����DV���
� ����������05��:$+/(1���<RX�GLGQ
W�PDUN�����DV���"
� ����������05��5(+:,1.(/���2K�
� ����������05��:5,*+7���<RX�PD\�KDYH�PHDQW�WKDW�
� ����������05��5(+:,1.(/��������ZH
OO�FDOO�WKDW�(PSRULD
� �����5HFHLSW�DQG�PDNH�WKDW����

�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� ����������05��5(+:,1.(/���$QG�WKHQ�SDJH������ZH
OO�FDOO
�� �����WKDW����DQG�PDNH�LW�6W��$XJXVWLQH�5HFHLSW�
�� ����������05��:5,*+7���%HIRUH�ZH�JR�RQ��&DUORV��ZRXOG
�� �����\RX�SOHDVH�VFUROO�WR�������7KDW
V�WKH�RQH�KH
�� �����UHIHUUHG�WR�DV�KDYLQJ�D�WLPH�VLJQDWXUH�RQ�LW��DQG�,
�� �����ZDQWHG�WR�VHH�WKDW�
�� ����������7KDW
V�ILQH��&KDUOHV���7KDQN�\RX�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4����/HW�PH�KDQG�\RX�SDJH�����DQG�DVN�\RX����,
P
�� JRLQJ�WR�DFWXDOO\�JLYH�\RX����������������DQG�WHOO�PH�LI
�� \RX�FDQ�WHOO�PH�WKH�GDWHV�DQG�WLPHV�RI�WKRVH�SXUFKDVHV�
�� �����$����7KH�GDWH�LV�6HSWHPEHU���WK���$SSDUHQWO\��\RX
�� FDQ
W�VHH�WKH�WLPH�
�� �����4����2Q�DQ\�RI�WKHP"

3DJH����

� �����$����1R��VLU�
� �����4����$OO�ULJKW���-XVW����DQG�OHW�PH�KDQG�\RX����
� DQG�DVN�\RX��LV�WKH�WLPH�RQ�WKDW�RQH�UHDGDEOH�RQ�WKDW
� RQH"
� �����$����<HV��VLU�
� �����4����$OO�ULJKW�
� �����$����7KH�WLPH�LV������D�P�
� ����������05��5(+:,1.(/���/HW
V�GR�WKLV���/HW
V�PDNH
� �����SDJH�����WKURXJK�����RQH�H[KLELW�DQG�ZH
OO�FDOO�LW

�� �����6W��$XJXVWLQH�5HFHLSWV�
�� %<�05��5(+:,1.(/�
�� �����4����,I�ZH�DVVXPHG�WKDW�DOO�WKH�UHFHLSWV�LQ
�� ([KLELW����ZHUH���
�� ����������05��:5,*+7���<RX�PHDQ�����&KDUOHV"
�� ����������05��5(+:,1.(/���$UH�ZH�FDOOLQJ�WKLV���"
�� ����������06��321'(5���1R���,W
V������+H�MXVW�DPHQGHG�LW
�� �����WR�LQFOXGH�PRUH�SDJHV�
�� ����������05��:5,*+7���<RX�DGGHG�������,�JRW�LW�
�� ����������05��5(+:,1.(/���,�DGGHG��������,�MXVW�GRQ
W
�� �����NQRZ�KRZ�WR�VWDSOH�KHUH�
�� %<�05��5(+:,1.(/�
�� �����4����,I�ZH�DVVXPH�WKRVH�ZHUH�DOO�SXUFKDVHG�DW
�� �������������LQ�WKH�PRUQLQJ�RQ�WKH���WK��ZRXOG�WKDW�KDYH
�� PDGH�D�GLIIHUHQFH�LQ�ZKHWKHU�WKH\�VKRXOG�KDYH�EHHQ�SDLG
�� RU�QRW�ZLWK�UHVSHFW�WR�ZKRHYHU�ZDV�LQ�WKHVH�YHKLFOHV

3DJH����

� SURYLGHG�VHUYLFH�WR�7DPSD�(OHFWULF"
� �����$����<HV��VLU�
� �����4����,W�ZRXOG�KDYH�PDGH�D�GLIIHUHQFH"
� �����$����,W�VKRXOG�KDYH��\HV��VLU�
� �����4����,�PHDQ��ZRXOG�WKDW�KDYH�EHHQ�HQRXJK�WLPH�IRU
� WKHP�WR�JHW�LQ�\RXU�WHUULWRU\�DQG�GR�VRPH�ZRUN�IRU�\RX"
� �����$����$ERXW�WKUHH�DQG�D�KDOI�KRXUV�DZD\�
� �����4����2ND\�
� �����$����7KH\�FRXOG�KDYH�SUREDEO\�ZRUNHG�WKH�DIWHUQRRQ�

�� HYHQLQJ�
�� �����4����%XW�ZKDW�ZH�GRQ
W�NQRZ�LV�ZKHWKHU�SDJH����
�� WKURXJK������ZKDW�WLPH�WKHVH�SHRSOH�JRW�JDV"
�� �����$����1R��VLU�
�� �����4����/HW�PH�DVN�\RX�DERXW�SDJH�����LQ�([KLELW����
�� DQG�,�ZDQW�WR�DVN�\RX�KRZ�PXFK�IXHO�WKLV�SHUVRQ�ERXJKW�
�� �����$����,W�VD\V� ��EXW�LW
V�D�SUHSD\�
�� �����4����5LJKW���:RXOG�\RX�SD\�WKLV����ZRXOG�\RXU
�� FRPSDQ\�UHLPEXUVH�DQ�HPSOR\HH�ZKR�VXEPLWWHG�WKLV
�� GRFXPHQWDWLRQ"
�� �����$����1R��VLU�
�� �����4����6KRXOG�WKLV�KDYH�EHHQ�SDLG"
�� �����$����1R��VLU�
�� �����4����$W�OHDVW�QRW�ZLWKRXW�PRUH�GRFXPHQWDWLRQ"
�� �����$����&RUUHFW�
�� �����4����$QG�PD\EH�VRPH�PRUH�LQIRUPDWLRQ�DERXW�ZKHWKHU

3DJH����

� WKH\�ZHUH�ZRUNLQJ�IRU�7(&2�RU�QRW"
� �����$����&RUUHFW�
� �����4����$OO�ULJKW���,V�WKHUH�D�WLPH����RQ�WKH�SUHSD\�
� ZH�GRQ
W�NQRZ�D�WLPH�RQ�WKDW�RQH���7KDW
V�RQH�WKDW
� GRHVQ
W�KDYH�WLPH�RQ�LW��WKH�
� �����$����<HV��VLU�
� �����4����$OO�ULJKW���/HW
V�ORRN�DW�WKH �LQYRLFH�LQ
� WKDW�SDFNDJH���,VQ
W�LW�WUXH�WKDW�WKH� �LQYRLFH�LV
� WKH�VDPH�WUDQVDFWLRQ�DV�WKH� �RQH��LI�\RX�FRPSDUH

�� WUDQVDFWLRQ�QXPEHU��DXWKRUL]DWLRQ�QXPEHU�DQG�LQYRLFH
�� QXPEHU���
�� �����$����<HV��VLU�
�� �����4�������DQG�SXPS"
�� ����������6R�WKLV�LV� �RI�IXHO��DQG
�� WKH\�ZHUH�ERWK�SDLG��ULJKW"
�� �����$����<HV��VLU�����DQG����
�� �����4����1RZ��RQ�ERWK�RI�WKHVH�LQYRLFHV��WKH�WLPH�ZDV
�� QRW�VKRZQ�LQ�ZKDW�ZDV�VXEPLWWHG�WR�\RX��LV�WKDW�ULJKW"
�� �����$����5LJKW���%XW��VHH��WKLV�LV�PDUNHG�����EXW�RQ
�� WKH�VXPPDU\�VKHHW����P\�H\HV�PD\�EH�FURVVLQJ����,�GRQ
W
�� VHH�WKH�������,�VHH�LW�RQ����
�� �����4����5LJKW���,W
V�WKH�VDPH�DPRXQW�� �IRU����
�� �����$����2ND\���,�JXHVV�WKDW
V�D�IRXU�LQVWHDG�RI�D�VL[�
�� �����4����<HV�
�� �����$����$OO�ULJKW�
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3DJH����

� �����4����6R�WKHVH�DUH�DOVR�QRW�FRQVHFXWLYHO\�VXEPLWWHG�
� 7KH\�ZHUH�VRUW�RI�VSDFHG�EHWZHHQ�WKHVH�LQ�WKH
� GRFXPHQWDWLRQ��ULJKW"
� �����$����<HV�
� �����4����7KH�WLPH�ZDV�REOLWHUDWHG"
� �����$����<HV��VLU�
� �����4����$QG�DW�D�PLQLPXP��WKHVH�ZHUH�PLVOHDGLQJ�LQ�WKH
� VHQVH�RI�WKH\�KDG�RQO\�UHSUHVHQWHG� �ZRUWK�RI�IXHO
� WKDW�WKH�FRPSDQ\�ERXJKW��ULJKW"

�� �����$����<HV��VLU�
�� �����4����1RW�\RXU�FRPSDQ\��EXW���
�� �����$���� �
�� �����4������� �
�� ����������$OO�ULJKW���,V�LW�IDLU�WR�VD\�WKDW�WKHVH
�� WKLQJV�WKDW�ZH
YH�WDONHG�DERXW�KHUH�WRGD\�\RXU�WHDP
�� GLGQ
W�FDWFK�LQ�UHYLHZLQJ�WKHVH�GRFXPHQWV"
�� �����$����<HV��VLU�
�� �����4����,I�\RX�ZRXOG�KDYH�VHHQ�WKLV�OHYHO�RI�GHWDLO
�� DQG�QRWLFHG�WKHVH��\RX�ZRXOG�KDYH�TXHVWLRQHG�WKHP��,
�� ZRXOG�DVVXPH"
�� �����$����<HV��VLU���,
P�MXVW�VXUSULVHG���%XW��\RX�NQRZ�
�� ,�KDYH�JRRG�SHRSOH��EXW�ZH�KDYH�RWKHU�MREV��DQG�VR���
�� �����4����,�XQGHUVWDQG��DQG�WKHUH
V�D�ORW�RI
�� GRFXPHQWDWLRQ�KHUH�
�� �����$����6R�WKH\�SUREDEO\�UHOLHG�RQ�WKHVH�VXPPDULHV�DQG

3DJH����

� QRW�RQ�WKH�UHFHLSWV�WKHPVHOYHV���7KH\�VKRXOG�KDYH��PRVW
� OLNHO\��GRQH�LW�E\�WKH�UHFHLSWV�
� �����4����$OO�ULJKW���/HW�PH�KDQG�\RX�EDFN�SDJH����DQG
� WKHQ�DVN�\RX�DJDLQ�WR�ORRN�DW�����DV�DQ�H[DPSODU�
� $QRWKHU�SLHFH�RI�LQIRUPDWLRQ�WKDW�LV�REVFXUHG��ZKHWKHU
� LQWHQWLRQDOO\�RU�QRW��LV�ZKHWKHU�WKH�UHFHLSW�LV�RULJLQDO
� RU�QRW��LV�WKDW�ULJKW"
� �����$����,W�ORRNV�WKDW�ZD\��\HV�
� �����4����$QG�WKHUH
V�QRWKLQJ�WKDW�ZRXOG�SUHYHQW�VRPHRQH

�� IURP�SURYLGLQJ�D�GXSOLFDWH�UHFHLSW�RI�WKHVH�WUDQVDFWLRQV
�� WR�WZR�GLIIHUHQW�XWLOLWLHV�WKDW�WKH\�ZRUNHG�IRU��LV�WKDW
�� ULJKW"
�� �����$����1R��VLU���,I�\RX
UH�JRLQJ�WR�EH�WKDW
�� GXELRXV���
�� �����4����2U�GHYLRXV�\RX�PHDQ"
�� �����$����'HYLRXV��GXELRXV�
�� ����������05��5(+:,1.(/���2ND\���/HW
V�JR�DKHDG�DQG�PDNH
�� ���������DQ�H[KLELW�VLQFH�ZH
YH�WDONHG�DERXW�LW��DQG
�� �����WKLV�ZLOO�EH�����DQG�OHW
V�FDOO�WKDW�/DNH�3DUN
�� �����,QYRLFH�
�� �����������([KLELW����ZDV�PDUNHG�IRU�LGHQWLILFDWLRQ��
�� %<�05��5(+:,1.(/�
�� �����4�����������ZH
UH�DOPRVW�GRQH�KHUH���,�ZDQW�WR�KDQG
�� \RX�����DQG�DVN�\RX�VRPH�TXHVWLRQV�DERXW�LW�
�� ����������7KLV�LV�DQ�LQYRLFH�DW�D�&LUFOH�.�RQ�WKH���WK

3DJH����

� RI�1RYHPEHU����RI�6HSWHPEHU�DW������S�P���ULJKW"
� �����$����<HV��VLU�
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storm reserve subject to final  :
true-up, Tampa Electric Company.:
________________________________:
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1           MR. REHWINKEL:  We'll go on the record.

2           Those in the office in Tallahassee, identify

3      yourself, please.

4           MR. BEASLEY:  This is Jim Beasley, along with

5      Kurt Schrader, Johana Nieves, Bart Fletcher and

6      Curt Mouring, all of those with the Public Service

7      Commission here in Tallahassee.

8           MR. REHWINKEL:  Good morning.

9           MR. MOYLE:  Good morning.  Jon Moyle in

10      Tallahassee as well.

11           MS. CHRISTENSEN:  Patty Christensen with OPC.

12           MR. REHWINKEL:  Is anyone else on?  Okay.

13           The same people are here today, except

14      Beth Young is out of the room for now.

15      Jeff Chronister is in the room and Mark Roche is in

16      the room as well.

17           All right.  Are we ready to go?

18                WESLEY WILLIAM CALDWELL,

19 the witness herein, being previously duly sworn on oath,

20 continued to be examined and deposed as follows:

21             CONTINUED REDIRECT EXAMINATION

22 BY MR. REHWINKEL:

23      Q    Good morning, Mr. Caldwell.

24      A    Good morning, sir.

25      Q    And I think, for the record, you're still

Page 277

1 under oath --
2      A    Yes, sir.
3      Q    -- from yesterday.
4           I want to ask you about some invoices and
5 receipts from a.  Did you review those?
6      A    Someone on my team did.
7      Q    Okay.  So the first -- let me just ask you a
8 couple of questions.  
9

10
11      Q    Okay.  So the companies that provided
12 assistance in the storm were 
13      A    Yes, sir.
14      Q    
15      A    Yes, sir.
16      Q    And some contractors and subcontractors of
17 those entities?
18      A    Yes, sir.
19      Q    Okay.  But is it the case that any 
20 services or contractor or subcontractor services were
21 all billed under a single  invoice?
22      A    I'm -- you know, I don't recall ever seeing
23 that, so I'm not sure that we actually reviewed those
24 documents.  I would have to go back and check a file to
25 see.

Page 278

1      Q    When you say "those documents," you mean --

2      A    That invoice.

3      Q    The  invoice?

4      A    Right.  I would have to -- I know that we

5 forwarded it, but I'm not sure the level of detail that

6 we received it.

7      Q    Okay.  Well, I'm going to ask you some

8 questions about it today and see if you can answer them.

9      A    Okay.

10      Q    Okay.  Do you know from your work on the storm

11 Irma whether  billed on the same basis or provided

12 services under the general SEE mutual assistance?

13      A    No, sir.

14      Q    You don't know if they did or --

15      A    Well --

16      Q    -- they didn't?

17      A    They're technically not a member of it.  Only

18 Tampa Electric is.

19      Q    Okay.

20      A    So they wouldn't have been bound by those

21 guidelines.

22      Q    Okay.  Did anyone on your team review 

23 fuel receipts?

24      A    Can we possibly go off line and let me check a

25 file?

Page 279

1      Q    Yes, that's acceptable.

2           MR. REHWINKEL:  We're off the record.

3           (Pause in proceedings.)

4           MR. REHWINKEL:  Okay.  So back on the record.

5 BY MR. REHWINKEL:

6      Q    I think the question I asked you is if anyone

7 on your team reviewed  fuel receipts.

8      A    Which one of those three companies are you

9 asking about?

10      Q    Well, I would ask about ,

11
12      A    We only received receipts from what was called

13 the  --

14      Q    

15      A    -- .

16      Q    Okay.

17      A    We only received summaries from 

18 and .  We didn't have any receipts that

19 was supposedly done by someone else.

20      Q    Someone else in 

21      A    I'm not sure.   or Tampa Electric.

22      Q    Okay.  Well, I want to take you through some

23 receipts that I have that were provided and see if those

24 are the ones that you-all --

25           So the first -- well, before we do that, let
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Page 280

1 me ask you a couple of follow-up questions.

2            is not a member of SEE, are they?

3      A    No, sir.

4      Q    Are they a member of any mutual assistance

5 group?

6      A    I do not know.

7      Q    Okay.  Do you know whether they have

8 guidelines that they follow?

9      A    I do not know.

10      Q    Okay.  Were you given any standards or

11 guidelines with which to review any nvoices for

12 storm work?

13      A    No, sir.

14      Q    Okay.  Do you know whether there's an

15
16
17      A    I don't know.

18           MR. REHWINKEL:  Okay.  Can we go off the

19      record for a second, and I would like to talk to

20      Jeff and Carlos outside the room.

21           (Discussion off the record.)

22           MR. REHWINKEL:  What I would like to do as a

23      late-filed exhibit, after making sure I was

24      following a protocol that I had agreed to a while

25      back, is to ask you for a late-filed deposition

Page 281

1      exhibit -- and what number are we on?

2           MS. PONDER:  61.

3           MR. REHWINKEL:  

4
5
6
7
8 BY MR. REHWINKEL:

9      Q    Do you understand what I'm asking?

10      A    Yes, sir.

11           MR. REHWINKEL:  Okay.  And we'll just give it

12      a short title of 

13      .  And to the extent such a thing exists,

14      that's what I'm asking for.

15           (Exhibit 61 to be marked and produced as a

16 late-filed exhibit.)

17 BY MR. REHWINKEL:

18      Q    Okay.  So the first thing I want to ask you to

19 turn to is document 1002 in the 76 original.

20           MR. TOCHE:  What is the number, Charles?

21           MR. REHWINKEL:  1002.

22           MR. WAHLEN:  In the original.

23 BY MR. REHWINKEL:

24      Q    I want to hand you this document, which is the

25 one on the screen, and ask you if that's an  fuel

Page 282

1 invoice.
2      A    I would have to check the file, but yes, it
3 looks like it is.
4      Q    All right.  Would this receipt have been paid?
5      A    Yes, sir.
6      Q    And was there any reason that the fact that
7 it's a cash receipt for fuel, was there any issue with
8 that?
9      A    No, sir.

10      Q    Do you know why a utility would pay cash for
11 fuel?
12      A    If they were -- since this was a contractor,
13 if they were possibly afraid that a credit card wouldn't
14 be accepted in the United States, they could have
15 brought cash.
16      Q    Okay.
17      A    And we travel with cash sometimes.
18      Q    All right.  Does Tampa Electric reimburse its
19 employees when they provide cash receipts for fuel?
20      A    Yes, sir.
21      Q    All right.  Let me ask you about 1005.  Would
22 these receipts have been paid?
23      A    Most likely, yes, sir.
24      Q    Okay.  Now, there's a  receipt on the
25 left-hand side and it says it's a cash receipt in

Page 283

1   Do you see that?

2      A    Yes, sir.

3      Q    And it says it's prepaid.

4      A    Right.

5      Q    Would the fact that it's cash and a prepay

6 cause you concern?

7      A    I would have liked to have seen a final

8 receipt.

9      Q    Can you tell how much fuel was pumped?

10      A    No, sir.

11      Q    Okay.  What would have prevented the person

12 that received this receipt from going in, giving the

13 clerk  for a prepayment and going out and pumping 

14 and coming back in and getting  back, hypothetically?

15      A    Hypothetically, only their own personal

16 ethics.

17      Q    Okay.  Let's look at the next receipt there in

18   It's a prepaid.  The

19 same question:  That would have been -- both of these

20 would have been paid, right?

21      A    Yes, sir.

22      Q    Do you think they should have been paid with

23 this documentation?

24      A    No, sir.

25      Q    Okay.  And by the time someone from

http://www.anthemreporting.com
mailto:anthem@anthemreporting.comANTHEM


www.anthemreporting.com  |  888.909.2720  |  anthem@anthemreporting.com
ANTHEM REPORTING, LLC

4 (Pages 284 to 287)

Page 284

1 ,
2 , they're pretty far into the trip, right?
3      A    Yes, sir.
4      Q    And you wouldn't have received any
5 documentation that said there was a problem with credit
6 cards with ?
7      A    No, sir.
8      Q    Let's scroll up a little bit and look at
9 the -- I mean down.  Sorry.  And look at the third --

10 okay.  We see another  receipt on the 12th in
11 Altamonte Springs for .  It's a prepay.  Should that
12 have been paid?
13      A    No, sir.  It should have been a final receipt.
14      Q    Now, the fourth receipt on this page is 
15 fuel sale that shows gallons and price.  Do you see
16 that?
17      A    Yes, sir.
18      Q    And this is a proper receipt in that it shows
19 a complete transaction and it's paid, right?
20      A    Yes, sir.
21      Q    And it's with a credit card, right?
22      A    Yes, sir.
23           MR. REHWINKEL:  Okay.  I would like to make
24      this an Exhibit 62.
25           MS. PONDER:  Yes, 62.
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1           MR. REHWINKEL:  This is 1005, and it will be
2       Cash Prepay.
3           (Exhibit 62 was marked for identification.)
4 BY MR. REHWINKEL:
5      Q    For the receipts on Exhibit 62, you do not see
6 any evidence that fuel was received for the  that
7 was reimbursed, do you?
8      A    No, sir.
9      Q    And for the purchase in Altamonte Springs, is

10 there any indication of what truck received the fuel?
11      A    No, sir.
12      Q    If you look at the two receipts, the one in
13  and , is there a
14 truck number indicated on those?
15      A    I don't see one.
16      Q    So the handwritten notations up there?
17      A    Oh, 52014 and 41017.
18      Q    Okay.  And there are no such notations on the
19 cash receipt in Altamonte Springs?
20      A    No, sir.
21      Q    Okay.  All right.  Let's look at page 1006,
22 and let me hand you that and ask you if this receipt
23 would have been paid for .
24      A    It was, most likely, paid, but it's not a
25 final receipt.
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1      Q    Okay.  Now, is there a -- when I say "this
2 receipt," there's a  receipt and it looks like
3 truck 31093 and it says prepaid receipt, cash 
4 total , change   Do you see that?
5      A    The 31093?
6      Q    Yes, sir?
7      A    That was a prepaid cash.
8      Q    Yes.  But it shows a net transaction of ?
9      A    Right.

10      Q    And is  what would have been paid there?
11      A    Yes, sir.
12      Q    Okay.  So let's look at the other two receipts
13 there.  So in  there's a  prepaid receipt
14 with no other information about sale on there, is that
15 right, in ?
16      A    Yes, sir.
17      Q    ?
18      A    Right.
19      Q    And this is at -- on September 8th at
20 21:21:51, which looks like -- what's that, 9:51?
21      A    Yes.
22      Q    9:21 p.m.?
23      A    Yes, sir.
24      Q    Let me see it for a second.  And should that
25  prepaid receipt have been reimbursed?
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1      A    No, sir.  We should have made sure it was a

2 final receipt.

3           MR. REHWINKEL:  Okay.  So this will be 63, and

4      it will be -- I'm just going to call it Page 1006.

5           (Exhibit 63 was marked for identification.)

6 BY MR. REHWINKEL:

7      Q    All right.  1014.  1014.  All right.  Let me

8 hand you page 1014 and I want to ask you about a 

9 prepay receipt there.  This is in 

10 , correct?

11      A    Yes, sir.

12      Q    And on September 11th.  And it's for -- it's

13 at pump 20 and it's for , and it doesn't show how

14 much gas was purchased, does it?

15      A    No, sir.

16      Q    Was this receipt paid?

17      A    Yes, sir, I'm sure it was.

18      Q    And should it have been?

19      A    We would have -- should have received a final

20 receipt for it.

21      Q    Okay.  Can you tell what time that was on the

22 11th?

23      A    15:27.  That would have been 3:27 in the

24 afternoon.

25      Q    Okay.  So on this receipt the time was not
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1 blocked?

2      A    No, sir.

3           MR. REHWINKEL:  Okay.  This will be 64 and it

4      will -- we'll just call it Page 1014.

5           (Exhibit 64 was marked for identification.)

6 BY MR. REHWINKEL:

7      Q    Now, I want to go to page 1015.  And I'm going

8 to hand you these two receipts and I want to ask you

9 about this transaction.

10           On the left is a  purchase of fuel for --

11 and it's -- this is a completed transaction, right, at

12 pump 19,  gallons at  cents a gallon?

13      A    Yes, sir.

14      Q    And it's on September 11th, ,

15  Flying J, right?

16      A    Yes, sir.

17      Q    And you see the MasterCard, the last four

18 digits, 5660, right where it says "swiped" --

19      A    Yes, sir.

20      Q    -- above the bar code?

21           If you look at Exhibit 64, do you see the

22  receipt there that has the same last four

23 digits on the MasterCard?

24      A    Yes, sir.

25      Q    Okay.  So you would assume this is the same --
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1 the person with this particular credit card, right?

2      A    Yes, sir.

3      Q    Now, let's look at the next transaction.  It's

4 at pump 20 and it's for  and it's a completed

5 transaction, but it's a debit card.

6           Is there anything about that that would be of

7 concern to you?  It looks like it's at a different pump.

8 They're ten seconds apart.  Is it just --

9      A    I see two vehicles fueling at the same time.

10      Q    All right.  So should the -- and so both of

11 these receipts were paid, and there's nothing indicating

12 on the face that they shouldn't have been paid, right?

13      A    No, sir.

14           MR. REHWINKEL:  Okay.  We'll make this 65, and

15      it will be -- we'll just call it Page 1015.

16           (Exhibit 65 was marked for identification.)

17 BY MR. REHWINKEL:

18      Q    All right.  1018.  I'll hand you that receipt

19 or that page.  On the right -- this is a transaction in

20 ; is that right?

21      A    Yes, sir.

22      Q    On the right we see a pre-authorized receipt

23 for  at -- it says Prepay CR number 4, and then on

24 the left it says Unleaded CR 4 -- 04 and it's for

25 ; is that right?
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1      A    Yes, sir.
2      Q    And if we look at the last four of the credit
3 card, it's 1264 on each, right?
4      A    Yes, sir.
5      Q    The authorization number is 073556 on both,
6 right?
7      A    Yes, sir.
8      Q    And the invoice number is 218197 on both,
9 right?

10      A    Yes, sir.
11      Q    Does this appear to be a ransaction
12 for  worth of gas?
13      A    It appears, but the one on the right is marked
14 pre something and the one on the left has a truck
15 number.  So I would have to go back to the summary
16 invoice to make sure that this was actually on the
17 invoice.
18      Q    Okay.  Do you have that with you?
19      A    We have it somewhere here, but --
20      Q    Okay.  I didn't see a summary for the 
21  fuel in what was provided to us.  So
22 that's why I'm asking if you have something.
23      A    It would be in the file.
24      Q    All right.
25      A    I have to look, but I think you should have
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1 been provided everything.  So we may not have that

2 either.

3      Q    Well --

4      A    In that case, we would have probably paid

5 .

6      Q    For  in fuel?

7      A    Yes.

8           MR. REHWINKEL:  This will be 66, and it will

9      be 1018.

10           (Exhibit 66 was marked for identification.)

11 BY MR. REHWINKEL:

12      Q    All right.  Let's look at 1021, please.  I'll

13 hand you this.  Turn to 1021.

14           All right.  I want to see if we can get the

15 truck numbers and as much of the receipt as possible.

16 So on this page, we see a transaction with a 200 on the

17 left, a  prepay, and on the right a  final

18 receipt; is that right?

19      A    Yes, sir.

20      Q    And they're both at the Pilot station in

21 ; is that right?

22      A    Yes, sir.

23      Q    Now, what we see on the left side is

24 transaction number 1688767, and on the right,

25 transaction number 1688767.  Those are the same numbers,
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1 right?

2      A    Yes, sir.

3      Q    And we look at the last four, 1264 and 1264

4 are the credit card, right?

5      A    Yes, sir.

6      Q    And authorization numbers are identical,

7 130633?

8      A    Yes, sir.

9      Q    And we see a signature, 

10 ?

11      A    Yes, sir.

12           MR. REHWINKEL:  Okay.  Can you scroll up so we

13      can look on the screen?

14 BY MR. REHWINKEL:

15      Q    All right.  Is there a time on this screen?

16      A    No, sir.

17      Q    Look at the -- on the left-hand side under the

18 bar code, do you see a little line under the 6 and the

19 1?

20      A    Yes, sir.

21      Q    Does it look like somebody might have blocked

22 off the time on this one?

23      A    It's possible.

24      Q    And that's the same 1264 last four that we saw

25 on Exhibit 66; is that right?
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1      A    Yes, sir, the credit card number.

2      Q    Okay.  Thank you.

3           Does this look like a transaction that the

4 company TECO paid  for

5  worth of fuel?

6      A    Apparently, yes, sir.

7           MR. REHWINKEL:  Okay.  This will be 67, and

8      we'll call it --

9 BY MR. REHWINKEL:

10      Q    Oh, one other question about this one.  Let's

11 go back up on the screen to -- so it looks like someone

12 has said for the  prepay that truck 41018 and truck

13 51034 got that fuel, and other than the right truck

14 51020 got the  in fuel, right?

15      A    Yes, sir, it does.

16      Q    Now, if it's true that the prepay was just a

17 hold and the 112 is the actual purchase, whoever put

18 those truck numbers and associated them with  worth

19 of fuel is, pretty much, lying, aren't they?

20      A    Yes, sir.

21           MR. REHWINKEL:  Okay.  So this will be 67, and

22      it will be called 1021, Page 1021.

23           (Exhibit 67 was marked for identification.)

24 BY MR. REHWINKEL:

25      Q    Let me ask you one more question about 67.  If
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1 you look at the bottom, the prepay receipt is an
2 original and the final receipt is a copy; is that right?
3 Is that --
4      A    Yes, sir.
5      Q    Does that cause concern to you?
6      A    I don't know the procedures for these.
7      Q    Okay.  Let's look at Exhibit 65.
8      A    It says "original" --
9      Q    That's Flying J, though, and this is Pilot,

10 but they have "original" on both the prepay and the
11 final, right?
12      A    Yes, sir.
13      Q    Okay.  I want to look at page 1024.  This
14 is -- okay.  On the left we see a Pilot receipt in
15 .  168770 is the transaction
16 number.  Do you see that?
17      A    Yes, sir.
18      Q    And it's for  and it's signed by
19 somebody.  I'm going to represent to you that that's
20 , but we'll be able to look at that later.
21 But there's a signature on there, right?
22      A    Yes, sir.
23      Q    And we scroll a little bit further down.  It
24 says it's a copy of a prepay and there's no time on it;
25 is that right?
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1      A    There's no time, but this receipt I don't see

2 prepay on.

3      Q    I'm sorry.  It's a copy.  I apologize.  So

4 this is just -- this is a final receipt.

5           Now, on the right we have -- in a different

6 town.  This is in  prepay and

7 it's on -- what's the date on that one?

8      A    September 9th.

9      Q    And it has the time on it?

10      A    Yes, sir.

11      Q    Now, the last four on these two cards is the

12 same, 1288; is that right?

13      A    Yes, sir.

14      Q    All right.  I'm going to set this aside for a

15 second.  I want to ask you to go to page 1025.  Take a

16 look at that.

17           Now, here we see in  on

18 the left a  purchase.  1288 is the card.  And that

19 is a transaction that would have been paid, and that's,

20 it looks like, a final transaction, right?

21      A    Yes, sir.

22           MR. REHWINKEL:  Can you scroll down a little

23      bit on that?

24 BY MR. REHWINKEL:

25      Q    Okay.  All right.  Now, let's go look at the
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1 other side of the page at the Pilot in 
2   This is a prepay, right, for ?
3      A    Yes, sir.
4      Q    Now, we see that same signature there that I'm
5 representing is .  It looks
6 like it could be , right?  But it's something
7 like that, right?
8      A    Yes, sir.
9      Q    All right.  Now, this is a  prepay.  This

10 would have been paid, right, at ?
11      A    Yes, sir.
12      Q    It shouldn't have been paid, right?
13      A    No, sir.  It should have been a final receipt.
14      Q    Okay.  Now, let's look at the transaction
15 number.  What is that, 1688757?
16      A    Yes, sir.
17      Q    Let me show you -- let me see this for a
18 second.
19           I'm going to hand you page 1026 and ask you to
20 take a look at that.  On the right we see a prepay of
21 .  The last four is 1288 at .
22 And what is the date on that one?
23      A    September 9th.
24      Q    Okay.  And then on the left, we see a prepay
25 of  -- I mean a final receipt of  at the
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1 same station in ; is that right?

2      A    Yes, sir.

3      Q    The last four are 1288?

4      A    Yes, sir.

5      Q    All right.

6      A    These look like different transactions.

7      Q    Yes.  I want to -- give me one second here.

8           Let's look at page 1028.  I'll hand you that.

9 And keep with you -- do you have 1026 with you?

10      A    Yes, sir.

11      Q    Okay.  Let's look at 1028.  So on the left we

12 see in , a 

13 prepay on pump 1.  Do you see that?

14      A    Yes, sir.

15      Q    The last four is 1288?

16      A    Yes, sir.

17      Q    Authorization number 092706?

18      A    Yes, sir.

19      Q    Invoice 169278?

20      A    I see that on the 1028.

21      Q    1028?  You mean 1288?  Oh, page 1 -- all

22 right.  So look at, on page 1026, the  receipt.

23      A    Yes, sir.

24      Q    Isn't that same information on that one?

25      A    Yes, sir.
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1      Q    Okay.  So what we see there is payment -- and
2 both of those receipts would have been paid, right?
3      A    Yes, sir.
4      Q    They were submitted several receipts apart in
5 the documentation, right?
6      A    Yes, sir.
7      Q     paid for  of fuel?
8      A    Yes, sir.
9      Q    The same credit card number 1288?

10      A    Yes, sir.
11      Q    All right.  Let me show you page 1024.  We can
12 set those aside for a second.  I think I'm going to
13 combine all of these in one big exhibit.
14           Page 1024, you see receipt of prepay for ?
15      A    Yes, sir.
16      Q    The last four is 1288?
17      A    Yes, sir.
18      Q    Now, let's look at 1033.  Let me hand you
19 that.  You see a receipt for ?
20      A    Yes, sir.
21      Q    The last four is 1288?
22      A    Yes, sir.
23      Q    Authorization is 92735?
24      A    Yes, sir.
25      Q    All right.  And when we go back and look at
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1 the -- on page 1024, the  prepay, we see the same
2 identifying markers on that, right?
3      A    Yes, sir.
4      Q    And we see the same signature associated with
5 card 1288 on there?
6      A    Yes, sir.
7      Q    All right.  Now, let's look again at 1025.  We
8 can set those two pages aside for a second here.
9           Page 1025, do you see a  receipt?

10      A    Yes, sir.
11      Q    The last four is 1288?
12      A    Yes, sir.
13      Q    Authorization is 92803?
14      A    Yes, sir.
15      Q    And let's look at page 1026.  Do you see a
16 receipt for  prepay?
17      A    Yes, sir.
18      Q    The last four is 1288?
19      A    Yes, sir.
20      Q    92803 is the --
21      A    Authorization.
22      Q    Authorization?
23      A    Yes, sir.
24      Q    All right.  Let me do this.  I want to --
25      A    These are marked with different vehicle
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1 numbers.

2      Q    Yes, sir.  But the pump information is the

3 same?

4      A    Yes, sir.

5      Q    Let's take a second.  I want to make these all

6 in one exhibit and then ask you some final questions

7 about this series.

8           MR. WAHLEN:  That was what, 1021?

9           MR. REHWINKEL:  We're going to put -- what I'm

10      going to do -- let me see.  I'm going to make an

11      exhibit with 1024, 1025, 1026, 1028 and 1033

12      together.

13           MR. WAHLEN:  What about 1021, Charles?

14           MS. PONDER:  That was 67.

15           MR. REHWINKEL:  All right.  So this will be 68

16      and --

17           MR. WAHLEN:  And that's 1024 through 1026,

18      1028 and 1033?

19           MR. REHWINKEL:  That's right.  All right.  And

20      these -- we'll call it a composite, 

21       Fuel Receipts.  We'll just -- I'm sorry.

22      That will just be a composite,  Fuel

23      Receipts.

24           (Exhibit 68 was marked for identification.)

25
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1 BY MR. REHWINKEL:

2      Q    Okay.  So what it looks like to me is that

3 somebody with card 1288 has submitted three  prepays

4 for reimbursement and purchased fuel in the amount that

5 totals .  Does that look like

6 it to you?

7      A    Yes, sir.

8      Q    There looks like kind of a pattern here,

9 doesn't there?

10      A    Yes, sir.

11      Q    The prepay amount is  and then something

12 just a little bit below  is the actual transaction.

13      A    Yes, sir.

14      Q    And in some cases, they assign trucks to what

15 I'll call the phantom receipt of the prepay.  Would you

16 agree with that?

17      A    Yes, sir.

18      Q    All right.  Now, if these are credit card

19 transactions, at least at some level, the difference

20 between the phantom reimbursement and the actual charge

21 is -- it goes somewhere, and assumingly it would be a

22 credit back on the credit card inside the store, right?

23      A    Yes, sir.

24      Q    But we don't know how that credit was

25 provided, right?
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1      A    No, sir.
2      Q    All right.  I want to ask you to take a look
3 at page 1027.  Do you see the receipt in the upper
4 right-hand corner, and it says card name n
5 and it has the 1288 last four on it?
6      A    Yes, sir.
7      Q    Okay.  Do you know who  is?
8      A    No, sir.
9      Q    I want to hand you 1344.  And I can give you

10 documents in front of that if you need for context, but
11 it says .  It's a hotel bill,
12 right?
13      A    Yes, sir.
14      Q    Do you see the first -- the first name?
15      A    Yes, sir.
16      Q    What does it say there?  Can you read that?
17      A    Routed from  (Fleet Superintendent)
18  of Room Number 2 something.
19      Q    Does that seem to indicate that 
20 is a fleet superintendent for ?
21      A    Or some subcontractor to them.
22      Q    Okay.  But he's a superintendent of some kind
23 of fleet, right?
24      A    Yes, sir.
25      Q    That would imply that this person has some
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1 supervision or management oversight of the vehicle fleet

2 of some crews, right?

3      A    Yes, sir.

4      Q    And this person also has documentation

5 connecting him with receipts that do not appear to be

6 honest; is that right?

7      A    It appears that way, yes, sir.

8      Q    Okay.  Would that concern you?

9      A    Yes, sir.

10           MR. REHWINKEL:  I'm going to put 1027 and 1344

11      together as an Exhibit 69, and we'll just call it

12       Documentation.

13           (Exhibit 69 was marked for identification.)

14 BY MR. REHWINKEL:

15      Q    Let's look at 1028, which is in Exhibit 68.

16 Actually, strike that question.

17           I want to go back and look at page 998, if we

18 can.  I'm going to hand you this and let me ask you if

19 these two receipts totaling  were paid.

20      A    Yes, sir, most likely they were.

21      Q    So on the left we see a pre-authorized receipt

22 in the amount of  at pump 5.  Do you see that?

23      A    Yes, sir.

24      Q    And on the right, a final transaction of 

25 on pump 5.  Do you see that?
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1      A    Yes, sir.
2      Q    When we look at the last four of the
3 MasterCard, it's 2356 on both, right?
4      A    Yes, sir.
5      Q    Authorization code 102604 are the same?
6      A    Yes, sir.
7      Q    As is the -- whatever the Stan is, right?
8      A    Yes, sir.
9      Q    No, wait, those are different.  I apologize.

10 The invoice numbers are different -- are the same.
11 725713 is the same on both?
12      A    Yes, sir.
13      Q    Does that appear to be  for  worth of
14 fuel?
15      A    Yes, sir, it does.
16      Q    Okay.  Only the  would have been
17 reimbursable, right?
18      A    Yes, sir.
19           MR. REHWINKEL:  Okay.  We'll make this
20      Exhibit 69.
21           MS. PONDER:  70.
22           MR. REHWINKEL:  Oh, 70.  I apologize.
23           MR. WRIGHT:  Charles, the page is?
24           MR. REHWINKEL:  998.
25           (Exhibit 70 was marked for identification.)
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1 BY MR. REHWINKEL:

2      Q    1032 is what I want to look at now.  Let me

3 hand you 1032.  Would these receipts have been paid?

4      A    Yes, sir, most likely they would have.

5      Q    Okay.  Now, hold that and let me hand you

6 1033.  I've already done 1033.

7           MR. WAHLEN:  It's part of 68.

8           MR. REHWINKEL:  Yeah.

9 BY MR. REHWINKEL:

10      Q    I apologize.  Let me -- I've got my numbers

11 mixed up here.  Hold on to 1032, but I want to ask you

12 to look at 1025.

13           So on 1032, do we see -- actually, let's look

14 at 1025.  We see in  --

15      A    Prepay.

16      Q    -- prepay, card number 1288?

17      A    Yes, sir.

18      Q    And then on 1032, a  final transaction?

19      A     was a prepay also.

20      Q    A prepay.  Okay.  Wait, I got my numbers mixed

21 up here.  I apologize.  Let me -- you have 1032 in your

22 hand?

23      A    Yes, sir.

24      Q    Okay.  There's a  final bill here,

25 right?
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1      A    Yes, sir.
2      Q    Final receipt.  And it's got 10288 on it.  The
3 transaction number is 1638757, right?
4      A    Yes, sir.
5      Q    All right.  So I want to give you 68 and ask
6 you to look at page 1025 and ask you if there's a $
7 prepay there with the same information that's on the
8  final purchase.
9      A    Yes, sir.

10      Q    So we see, assumingly, , 1288.
11 1688757 is the transaction number.  Authorization is
12 130010?
13      A    Yes, sir.
14      Q    It's  in gas, right?
15      A    Yes, right.
16      Q    Or diesel?
17      A    Yes, sir.
18      Q    So that transaction doesn't look right, does
19 it?
20      A    No, sir.
21      Q    Now, look at the -- we just talked about the
22  prepay on 1032 with the transaction number of
23 1688770.
24      A    Yes, sir.
25      Q    And then if we look at page 1024, we see a
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1  transaction with the same identifying markers on

2 it, right?  1688770, transaction number 1288, last four?

3      A    Yes, sir.

4      Q    The same authorization, same signature --

5      A    Yes, sir.

6      Q    -- P. Jakeman?

7           Okay.  So that's  worth of

8 fuel, right?

9      A    Yes, sir.

10      Q    All right.  Thank you.

11           MR. REHWINKEL:  So 1032, we'll make that --

12           MS. PONDER:  71.

13           MR. REHWINKEL:  -- 71.  I should probably have

14      added that to the big one, but --

15           (Exhibit 71 was marked for identification.)

16 BY MR. REHWINKEL:

17      Q    Look at 1022.  This is the first page of 68.

18 Let's look at page 1022 and I want to ask you about

19 these two transactions.  They don't have the same

20 markers on them, but is there anything about them that

21 you think is unusual?

22      A    They're both copies of receipts, are both

23 receipt copies.  Neither has the time indicated on it.

24      Q    Do you see a little line under the 6?

25      A    Yes, sir.
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1      Q    On the bottom of the  receipt, it's got
2 the same signature, ?
3      A    Yes, sir.
4      Q    All right.  Same last four, but otherwise
5 different markers and it appears to be a completed
6 receipt?
7      A    Yes, sir.
8      Q    Based on what you've seen in the others and,
9 sort of, the relationship of the numbers, would there be

10 some level of wanting to know a little more about this
11 transaction?  It's two different pumps.
12      A    Yes, it's possible, but it's not uncommon when
13 crews travel that one card is used to fill up multiple
14 trucks.
15      Q    Okay.  All right.  I want to go to 1059 and I
16 want to ask you to take a look at this.
17           Are you familiar with the -- first of all,
18 these are two receipts, but I want to ask you about the
19 one on the right.  It's a -- well, tell me about this.
20 Does this look like a receipt that should have been
21 paid, the  one?
22      A    No, sir.
23      Q    It's just .  It doesn't say it's a prepay.
24 It says "store copy" on it, and someone wrote in the
25 gallon agenda and the fuel.  Is there anything about
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1 this?
2           Now, let me ask you this:  Is it possible that
3 the person took the wrong receipt and didn't have the
4 one with the detail on it and filled it in?
5      A    Yes, sir.
6      Q    Okay.  But it's one of those  receipts?
7      A    Yes, sir.
8      Q    Okay.  All right.  One other question:  The
9 3 with the dollar sign after the 3 and circle, does

10 that represent 
11 s?
12      A    I'm not sure what that represents.
13      Q    Would you agree with me, subject to check,
14 that ?
15      A    Yes, sir.
16      
17
18      A    Yes, sir.
19      Q    Okay.  So we don't need to make that one.
20 Let's see.
21           All right.  1063?
22           MR. WAHLEN:  Is that going to be an exhibit,
23      Charles?
24           MR. REHWINKEL:  I don't know that I am, Jeff.
25      I don't think so.
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1 BY MR. REHWINKEL:

2      Q    1063, let's look at that one.  Let me hand you

3 this.  I want to ask you about the receipt from

4  for .  And this is a prepay,

5 right?  .

6      A    Yes, sir.

7      Q    It's a prepay and it has truck 35, truck 38,

8 truck 21 and truck 6 written around the word "Pilot"

9 there, right?

10      A    Yes, sir.

11
12
13
14      A    Yes, sir.

15      Q    All right.  And it's signed by, it looks like,

16  or something like that, right?

17      A    Yes, sir.

18      Q    And it's on September 8th at 3:36 in the

19 afternoon, right?

20      A    Yes, sir.

21      Q    This was paid, right?

22      A    Yes, sir, I'm pretty sure it would have been.

23      Q    Let's look at page 1064.  I'll hand you this

24 one and ask you if the -- look at the 

25 receipt from .

Page 311

1      A    Yes, sir.
2      Q    The same signature, same last four, 3019?
3      A    Yes, sir.
4      Q    The same transaction number, 2967837?
5      A    Yes, sir.
6      Q    So here you have an instance of, on two
7 different pages, separated two receipts for 
8 reimbursed for  of fuel?
9      A    Yes, sir.

10      Q    Okay.  That  on the first  receipt
11 shouldn't have been paid, right?
12      A    No, sir, it's prepay.
13      Q    And both of these have 
14  circled on them, don't they?
15      A    Yes, sir.
16      Q    All right.
17      A    That's what it appears.
18      Q    Yes.  One other question about the 
19 receipt on page 1064.  It's got a truck number written
20 by it, doesn't it?
21      A    Yes, sir.
22      Q    42?
23      A    Yes, sir.
24      Q    And 42 isn't in the group that's on the other
25 page --
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1      A    No, sir.
2      Q    -- associated with the  right?
3      A    No, sir.
4      Q    So there looks to be some level of intent to
5 deceive there, doesn't there?
6      A    Yes, sir.
7           MR. REHWINKEL:  This will be -- are we 70?
8           MS. PONDER:  72.
9           MR. REHWINKEL:  72.  I want to call these

10       Receipts.
11           And just for the record, Jeff, there's some
12      light circling in pencil on here.  Those are mine.
13      I shouldn't have done that, but I adulterated the
14      document.
15           MR. WAHLEN:  We're not going to tease you for
16      that.  That's 1063 and 1064?
17           MR. REHWINKEL:  Yes, sir.
18           (Exhibit 72 was marked for identification.)
19 BY MR. REHWINKEL:
20      Q    I want you to hold onto 72 and I want to hand
21 you page 1065 and ask you if -- yeah.  This is a receipt
22 in  for .  It's prepaid?
23      A    Yes, sir.
24      Q    And it appears to have been paid, right?
25      A    Yes, sir.

Page 313

1      Q    It has the same last four as we saw in that

2  transaction, 3019?

3      A    Yes, sir.

4      Q    Based on what you've seen in , had you

5 seen this at the time it was presented, would you have

6 paid this  receipt?

7      A    No, sir.  We would have wanted a final

8 receipt.

9      Q    Okay.  And you might have had some concern

10 about the card associated with it?

11      A    Yes, sir.

12           MR. REHWINKEL:  Okay.  So this will be 73, and

13      we'll call it  Fuel Receipt.

14           (Exhibit 73 was marked for identification.)

15 BY MR. REHWINKEL:

16      Q    On the receipts that show 

17 , if that's what that is, the payment would have

18 been the outlay that the customer wouldn't be

19 responsible for.  It would have been 

20  on all those transactions, right?

21      A    Yes, sir.  I'd have to ensure that with the

22 invoice to make sure that somebody didn't mistakenly

23 draft the , but that would have been our

24 intent would be pay . on those.

25      Q    Right.  ?

Page 314

1      A    Yes.

2      Q    Yes.  All right.  I want to go to pages 1296

3 and 1298.  I mean 1296 through 1298.  I think I've

4 written down the wrong number.

5           MR. REHWINKEL:  Let's go off the record for a

6      second.

7           (Discussion off the record.)

8           MR. WAHLEN:  Do you want to take a break?

9           MR. REHWINKEL:  Let's take a break.  Let's

10      come back in ten minutes.  Everybody take a break.

11           (Recess from 9:50 a.m. to 10:07 a.m.)

12 BY MR. REHWINKEL:

13      Q    Well, I would hand you 1354 and 13 -- 1353 and

14 54, but the documents I got are sort of cut off, but I

15 think on the screen, that might be reduced.

16           MR. WAHLEN:  Do you want us to reprint those?

17           MR. REHWINKEL:  Well, if he could use it, it's

18      fine, if he could use that.

19           MR. WAHLEN:  Okay.

20           MR. REHWINKEL:  Because I don't have the full

21      documents there.

22 BY MR. REHWINKEL:

23      Q    All right.  So if you can look at 1353 and

24 1354, can you tell me what this is a summary of?

25      A    This looks like a summary of work hours for

Page 315

1 two-man crews.

2      Q    Do you know what company this document would

3 relate to?

4      A    This would be the .

5      Q    Okay.  So this wouldn't be  or

6 ?

7      A    No, sir.

8           MR. MOYLE:  On my screen I see 1352.  Are you

9      looking at 1352 or 1353?

10           MR. REHWINKEL:  53.  Look on the right.  The

11      number's one off for how they find this on screen.

12           MR. WRIGHT:  John, it's page 1352 of the

13      5,572, but it's Bates numbered 1353.

14           MR. MOYLE:  Okay.  Thank you.

15           MR. WRIGHT:  You're welcome.

16           MR. REHWINKEL:  Let's get a late-filed, if we

17      can, Jeff, of 1353-1354 reconciliation to invoice

18      because we're having trouble tying it to the

19      billing that it supports.

20           MR. WAHLEN:  Okay.

21           MR. REHWINKEL:  Okay.

22 BY MR. REHWINKEL:

23      Q    Does that make sense to you?

24      A    Sure.

25           MR. WAHLEN:  Do you understand that, Wes?
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1           THE WITNESS:  Yes, as long as you have a note
2      that I can read later.
3           MR. WAHLEN:  I have a note and it's typed, so
4      we have a chance.
5           (Exhibit 74 to be marked and produced as a
6 late-filed exhibit.)
7 BY MR. REHWINKEL:
8      Q    Let's look at 1505.  I'm going to hand you
9 1505.  Based on what you said about 1353 and 1354, it

10 should tie into the number that's on that invoice.  Is
11 that right, the ?
12      A    Yes, sir.
13      Q    And that's an invoice just for 
14 , right?
15      A    Yes, sir.
16           One note:  I would need to determine if this
17 .
18      Q    Okay.
19      A    Since it's not indicated.
20      Q    We think that the  is what was paid
21 in U.S. dollars.
22      A    So this would have been reduced by .
23           MR. REHWINKEL:  But as part of the
24      reconciliation, you can verify that or give an
25      answer to that, Jeff.  Is that --

Page 317

1           MR. WAHLEN:  That's fine.

2           MR. REHWINKEL:  Let's put 1506 on the screen.

3 BY MR. REHWINKEL:

4      Q    And I'll hand you 1549.  Does 1506 tie to

5 1549?

6      A    I don't believe so.

7      Q    What would that --

8      A    This is .

9      Q    1549 is?  And what is 1506?

10      A    I'm sorry.

11      Q    That's okay.

12      A    Yes, sir.

13      Q    So 1506 is a component of the invoice that's

14 on 1549?

15      A    Yes, sir.

16      Q    Now let's look at 1553 through 1558.  I'll

17 hand you those.

18           MR. WAHLEN:  Your numbers are 1553 through

19      1558?

20           MR. REHWINKEL:  Yes, sir.

21 BY MR. REHWINKEL:

22      Q    Do you know what  invoice this supports,

23 this meaning 1558?

24      A    This looks like it would have supported the

25  invoice.

Page 318

1           MR. REHWINKEL:  Okay.  Let's go off the record

2      for a second.

3           (Discussion off the record.)

4           MR. REHWINKEL:  Back on the record.

5 BY MR. REHWINKEL:

6      Q    I had asked you about this document and you

7 said it appeared that it would be related to , right?

8      A    Yes, sir.

9      Q    And the reason you thought that was because it

10 had a level of detail that you didn't have for the two

11 ?

12      A    Yes, sir.

13      Q    In the off-the-record conversation, it appears

14 that this may be in the  documents but related to

15 .

16      A    Yes, sir.

17           MR. REHWINKEL:  All right.  Jeff, can we get a

18      late-filed exhibit that would provide whatever

19      level of supporting invoice detail you have for

20      

21       that we don't already have?

22           MR. WAHLEN:  Yes.

23           MR. REHWINKEL:  All right.  So this would

24      be -- we'll give it a short title of 

25      Supporting Documentation.

Page 319

1           MR. WAHLEN:  Very well.  And that's number 75?

2           MR. REHWINKEL:  Yes.

3           (Exhibit 75 to be marked and produced as a

4 late-filed exhibit.)

5 BY MR. REHWINKEL:

6      Q    Let me hand you just a couple of loose ends

7 here, 1378 -- actually, I'm going to give you 1378 and

8 1359, and let's look at 1378 first.

9           Does this look like a timesheet for 

10
11      A    Yes, sir.

12      Q    And that's a name we saw on some of the fuel

13 receipts, right?

14      A    Yes, sir.

15      Q    And I may have said , but it's

16 , right?

17      A    Yes, sir.

18      Q    Now let's go down to, what was that, 1359?

19      A    Yes, sir.

20      Q    And let me ask you if that's a timesheet for

21 .

22      A    Yes, sir.

23      Q    All right.  And it's under the 

24  heading, right?

25      A    Yes, sir.
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1      Q    Okay.  Would you assume that those two

2 individuals are  employees rather

3 than contractors?

4      A    Yes, sir.

5      Q    All right.  Thank you.  I don't think I need

6 to put these in the record as exhibits.

7           All right.  I want to hand you a series of

8 receipts in pages 1347 through 1352 and ask you to take

9 a look at the first one, 1347.  And I'm also going to

10 give you a document with some pictures on it.  We'll put

11 that in the record and send that down.

12           On 1347, this is a receipt for a company

13 called  and it's a  receipt and it has

14 something called WLSN SLEEK CEL, , and then some

15 gas cans for  and some diesel cans for .

16 Do you see that?

17      A    Yes, sir.

18      Q    Do you know what the first item is?

19      A    I believe it's a cell phone repeater

20 amplifier.

21      Q    Okay.  Is that something that is normally paid

22 for in storm work?

23      A    Yes and no.  I mean, we've seen them.  We've

24 seen GPSs charged because they were required by the

25 utility for the trip down, but --

Page 321

1      Q    Okay.  Is there something wrong with the cell

2 service down in Florida?

3      A    No, sir.

4      Q    All right.  So if you look at the document

5 I've handed out there on your -- to your left, is that a

6 Wilson Sleek Cell?

7      A    Yes, sir.

8      Q    Okay.  So it's something that looks like that?

9           MR. WAHLEN:  Are you going to mark this

10      picture?

11           MR. REHWINKEL:  Yes.  I think what I'm going

12      to do is let's take -- let me see these invoices

13      and these pictures.  I'm going to -- we'll call

14      this Miscellaneous  Equipment, and it will

15      be the next exhibit, and it will be those 1347

16      through 1352, and then photographs of electronics.

17           MR. WRIGHT:  All as one exhibit, Charles?

18           MR. REHWINKEL:  Yes.

19           (Exhibit 76 to be marked and produced as a

20 late-filed exhibit.)

21 BY MR. REHWINKEL:

22      Q    All right.  Let's look at the next page, 1348.

23 Actually, let's skip 1348 and go to 1349 and look at the

24 next -- this is a  receipt on 

25 , probably in a place called , on
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1 September 7th, right?  And it's for an electric cooler?
2      A    Yes, sir.
3      Q    Now, that cooler was challenged when 
4 bought one and sought reimbursement, right?
5      A    Yes, sir.
6      Q    Okay.  So should it have been challenged with
7
8      A    Yes, sir.
9      Q    All right.  And there's a picture of -- is

10 this what that looks like?  Let me hand you -- on here
11 it's a 45 liter 12-volt cooler.  Does that look
12 something like that?
13      A    I would imagine.
14      Q    Okay.
15      A    I can't match up numbers or anything.
16      Q    All right.  We won't put that in.  We'll
17 just -- so let's go to the next page.
18           All right.  Cabela's, that's an Outfitter, and
19 we see receipts for Outfitter Quad Packs, , one,
20 two, three, four of them, and two receipts, right?
21      A    Yes, sir.
22      Q    Do you know what those are?
23      A    No, sir.
24      Q    Can you look at the pictures in the back and
25 see if you see -- does that look like  Midland

Page 323

1 Outfitter Quad Packs?
2      A    Yes, sir.
3      Q    And these are walkie-talkie sets, right?
4      A    Right.
5      Q    Is that something that you would expect a
6 company to come equipped with?
7      A    It would be up to the company.
8      Q    Okay.  Is that something that should be
9 reimbursed?

10      A    It should be challenged.
11      Q    Okay.  And what is a 15 watt -- is that 8 MRS
12 15 watt?  Does that look -- GMRS radio?
13      A    Yes, sir.
14      Q    GMRS, is that a truck radio?
15      A    It could be a walkie-talkie usually.
16      Q    Is that -- let me show you something from
17 Cabela's and ask you if that's --
18           So do you expect people to need to put radios
19 in their trucks to come down to work on the storm?
20      A    No, sir.
21      Q    They should already have that, right?
22      A    Yes, sir.
23      Q    So that shouldn't have been -- at least should
24 have been challenged, probably not paid, right?
25      A    Yes, sir.
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1      Q    All right.  Let's go to the next page.  We can
2 skip that.  All right.  Stop here.
3            on 15 -- what's that
4 page number?
5      A    1352.
6      Q    1352.  This is -- I can't see the bottom.  Go
7 down.  Okay.   for signage?
8      A    Yes, sir.
9      Q    All right.  This says "Construction Ahead" and

10 "Utility Truck."  Are these the kind of things that you
11 expect to have to pay for for storm work?
12      A    No, sir.
13      Q    All right.  So this was probably a receipt, if
14 it's bought  and it would
15 have been reimbursed?
16      A    Yes, sir.
17      
18  --
19      A    I'm not sure.
20      Q    Okay.  All right.  And we can put that exhibit
21 aside.
22           Do you know if  billed
23 TECO for helmets and rain gear and clothing?
24      A    I do not know, sir.
25      Q    Okay.  Let me ask you to look on page 1544.

Page 325

1 Do you know what 1544 represents?
2           I'm going to want you to scan down to --
3           This looks like a listing of gloves and chain
4 saw, chaps, rain jackets, helmets, rain pants, totaling
5 about $  for invoice -- wait, no -- invoice 51513508
6 there about four lines from the bottom?
7      A    Yes, sir.
8      Q    All right.  Would this be the type of cost
9 that would have been paid?

10      A    We normally pay for consumables.
11      Q    Are these considered consumables?
12      A    Some of these would be consumables.
13      Q    Are helmets considered consumables?
14      A    Usually not.
15      Q    I mean, would you kind of expect a crew to be
16 already, sort of, provisioned for work?
17      A    Yes, sir.
18      Q    It rains in , doesn't it?
19      A    Yes, sir.
20      Q    Yeah, okay.  I'm not trying to make light of
21 it.  I'm just trying to understand what the rules are.
22 Because you really ordinarily wouldn't pay a bill like
23 this -- or you wouldn't see a bill like this from other
24 crews --
25      A    No, sir.

Page 326

1      Q    -- in the mutual assistance world, right?

2      A    No, sir.

3           MR. REHWINKEL:  Okay.  I'm just going to make

4      this 1544 as  Provisioning Invoice, and it

5      will be just this one page.

6           (Exhibit 77 was marked for identification.)

7 BY MR. REHWINKEL:

8      Q    Let's look at .  Let's do a

9 late-filed of 78, and what I'd like to ask is for you to

10 identify whether the Exhibit 77 invoice, which company

11 that's for, whether it's 

12 .

13      A    Okay.

14      Q    Okay.  Unless you know for certain.

15      A    I never saw any real detail for  or

16 .

17      Q    Okay.

18      A    So --

19      Q    We think it's  so that's why we would

20 like to verify that.

21      A    May I hold that for a second?

22      Q    Yes.  1548 seems to tie to that number.

23           (Exhibit 78 to be marked and produced as a

24 late-filed exhibit.)

25
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1 BY MR. REHWINKEL:

2      Q    Okay.  Let's go to  and I'm

3 going to show you from page 1566, on the right-hand side

4 we see a Longhorn Steakhouse receipt in Calhoun, Georgia

5 dated 9/11.  And I want to ask you, if we can go to the

6 bottom of that page, is this -- it says, "Duplicate

7 Receipt, Stored Order."  Are these two documents the

8 bill and the receipt, 6869?

9      A    It appears to be that it was one long receipt.

10      Q    Okay.  So this receipt is substantiated; is

11 that right?

12      A    Yes, sir.

13      Q    Okay.  Thank you.

14           Let's look at 1573, and do you know, there's a

15 notation -- first of all, do you know what this

16 represents?

17           Actually, let me do this.  Let me give you

18 1573 through 1575 as one exhibit and ask you -- did you

19 review this 

20      A    No, not the detail personally.

21      Q    But your team did?

22      A    Yes, sir.

23      Q    All right.  Do you know whether this outfit,

24 you paid demobilization for them?

25      A    I believe we did, but I would have to check
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1 records to make sure of that.
2      Q    Their timesheets show they worked past the
3 17th?
4      A    Yes, sir.
5      Q    So would that indicate that they traveled --
6      A    Yes, sir.
7      Q    -- at TECO's expense?
8      A    Yes, sir.
9      Q    Okay.

10      A    It appears to.
11      Q    What is -- on 1573 can you look on the left
12 half of the page?  It says, TECO rates,  rates."  Do
13 you know what that means?  I know there's no numbers
14 under it.  I was just wondering if they were doing work
15 for .
16      A    It's possible.  I don't know what those rates
17 are.
18      Q    If they did rates -- what is  rates?
19 That's  rates probably?
20      A    Yes, sir, I would imagine those are.
21      Q    So I'm not suggesting there's anything wrong
22 here.  I just want to know if they had a document that
23 mentions uphill if there's any indication they did work
24 for , even though you paid demobilization for them.
25      A    We --

Page 329

1      Q    Would a late-filed --

2      A    Sure.

3      Q    -- explain whether  provided --

4 did work for ?

5           MR. WAHLEN:  So 79 would be late-filed:  Did

6      

7           MR. REHWINKEL:  -- work for .

8           MR. WAHLEN:  -- work for .

9           (Exhibit 79 to be marked and produced as a

10 late-filed exhibit.)

11      A    I've seen invoices or summary sheets like this

12 before, and what the accounting department would

13 sometime do is create a master.

14 BY MR. REHWINKEL:

15      Q    Okay.

16      A    And then you have to see the detail of what

17 charges go to whom on -- so this very well could be a

18 master sheet and they would have included  and taken

19 ours off for the .

20      Q    Okay.  And I just -- I just want to ask the

21 question because we just need to verify that.

22      A    Yes.  And the reason that I, kind of, see that

23 is the last two lines toward the bottom, if you can

24 scroll up, see the mechanics where they have lined

25 through the TECO rates there, but they have the 

Page 330

1  rates for those mechanics.

2           MR. REHWINKEL:  Okay.  Thank you.  We'll just

3      make this  Timesheets?

4           MR. WAHLEN:  You want to make that as an

5      exhibit?

6           MR. REHWINKEL:  Yes.

7           MR. WRIGHT:  That's 1573 through 1575?

8           MR. REHWINKEL:  Yes.

9           (Exhibit 80 was marked for identification.)

10 BY MR. REHWINKEL:

11      Q    This may be a question better asked to

12 Beth Young, but with respect to the 

13  bill, if the labor costs are 40 percent and the

14 non-labor costs are 60 percent of the total bill, is

15 that a ratio that TECO seeks to avoid when you're

16 procuring services?

17      A    I'm not sure.

18      Q    Okay.  Would that be better asked to her?

19      A    Yes, sir.  Sorry about this.

20      Q    Do you have any guidelines as far as, like --

21
22
23      A    Right.

24      Q    That would be inefficient, right?  Is there

25 sort of a balance that you think is good?

Page 331

1      A    I have no idea.
2      Q    Okay.  That's not -- that's above your pay
3 grade?
4      A    Yes, sir.
5      Q    Okay.  All right.    Do you
6 know if  is a mutual aid company?
7      A    I don't believe they are.
8      Q    Okay.  Is that an IOU?
9      A    I have no idea.

10      Q    Do you know when  first started --
11           Well, first of all, is this an invoice you
12 reviewed, ?
13      A    It would have been my team, yes.
14      Q    Do you know when they first started performing
15 actual restoration activities in Florida?
16      A    Not off the top of my head, no.
17      Q    Let's look at 273.  Take a look at 273.  And I
18 guess we could just look at the top line that looks like
19 an employee is billing 20 hours that day.  Is that --
20 what date is that?  Is that the 8th?
21      A    Well, that's the timesheet day, but the
22 paid-to date is 9/15.
23      Q    What does that mean to you?
24      A    It means that their hours -- it should mean
25 that that was the date of the timesheet.
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1      Q    Okay.  So do you read this document to say

2 that whoever is on the top line there worked,

3  -- is that what it says?

4      A    Yes, sir.

5      Q    -- worked 20 hours?

6
7
8
9

10      Q    But you don't know about 

11      A    No, sir.

12      Q    Well, is there anything about net hours there

13 that's significant?

14      A    It says that 20 hours was the net time he

15 worked that day.

16      Q    What is net versus some other kind of hours,

17 do you know?

18      A    I have no idea, sir.

19      Q    All right.  And this 20 hours is probably at

20 least four days before they did any storm restoration

21 work, right?

22      A    Yes, sir.

23      Q    What does your record show when they first

24 started doing storm work?

25      A    We show that they were mobilized on the 8th or
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1 the 9th -- the 9th.

2      Q    All right.  So should people have been billing

3 20 hours on the 8th?

4      A    I wouldn't think so.

5      Q    All right.  So on the 9th what is the -- let's

6 go to the left side of the document.

7           So this is  here, and let's look at --

8 how many hours does it look like to you that he recorded

9 and was billed for on the 9th?

10      A    It looks like 24 hours.

11      Q    So 18 plus six?

12      A    Yes, sir.

13      Q    All right.  Is that your expectation?

14      A    I would have to see if we have any notes on

15 their billing.

16      Q    And he would have been billing that at

17 overtime?

18      A    It looks like he billed 18 hours at overtime

19 and six hours at regular time.

20      Q    All right.  Is that a provision that's

21 understood in the SEE guidelines?

22      A    Well, this wouldn't have been an SEE company.

23
24
25

Page 334

1
2
3
4
5
6      A    Yes, sir.

7      Q    Okay.  That's kind of expensive work, isn't

8 it?

9      A    Yes, sir.

10      Q    Do you know when  was released?

11      A    It looks like they were released on the 17th.

12      Q    At what time?  Do you have the time?

13      A    No, sir.  I'd have to --

14      Q    Is this the POD 14 -- where it says 

15 , is that the same?

16      A    Yes, sir.

17      Q    So that's 1141?

18      A    Yes, sir.

19      Q    Who would be the person that would know why

20 you released a certain contractor on a certain day with

21 respect to, you know, the quality of the work you were

22 getting out of them, the cost, et cetera?  That was a

23 decision made above you?

24      A    Yes, sir.

25      Q    All right.  Would Beth Young be someone to ask
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1 a question like that to?

2      A    It's possible.

3      Q    Okay.  And I'm not trying to get you to commit

4 for her, but she would be better than you to pose the

5 question to?

6      A    I would not have an idea about the quality of

7 the fieldwork of the crews.

8      Q    Okay.  It seems like a crew that was costing

9 that much, you wouldn't want to hold onto them any

10 longer than you had to, right?

11      A    Yes, sir.

12      Q    Do you know whether they went to another

13 utility after they were released?

14      A    Off the top of my head, I do not.

15      Q    All right.  Was it kind of expected that each

16 utility, when they got the mobilization call, that they

17 would -- everybody goes down and puts new wiper blades

18 on their trucks?

19      A    No, sir.

20      Q    This outfit,  if I could hand you

21 1591 --

22           MR. REHWINKEL:  Okay.  Let's -- before I do

23      that, let's make --

24           MR. WAHLEN:  2073.

25           MR. REHWINKEL:  2073, we'll make that the next
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1      exhibit number.  We'll call it  Timesheets.

2           MR. WAHLEN:  That's 81?

3           MR. REHWINKEL:  81.

4           (Exhibit 81 was marked for identification.)

5 BY MR. REHWINKEL:

6      Q    So on -- well.  This is in Plant City.  So

7 would you expect them to put wiper blades on their

8 trucks when they're out working?

9      A    No, sir.  And it would have been -- we would

10 have -- if this had been an SEE company, we would have

11 considered that routine, I'm pretty sure, maintenance.

12      Q    Okay.  Well, let's look at 1593, and this is

13 the O'Reilly Auto Parts store it looks like somewhere

14 back in 

15           MR. WAHLEN:  Charles, the Advance Auto Parts,

16      are you going to mark that as an exhibit or --

17           MR. REHWINKEL:  I may.  We'll see how this

18      goes.

19 BY MR. REHWINKEL:

20      Q    --  on 9/9 at 6:45 p.m.

21           So it looks like somebody went and got six

22 sets of wiper blades on the day they were mobilizing?

23      A    Yes, sir.

24      Q    Is that considered routine?

25      A    I would consider it routine.  I would consider
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1 wiper blades as being routine maintenance.

2      Q    Why would you get six pair of them right

3 before you left -- you know, left the yard?

4      A    I have no idea.

5      Q    Okay.  And then they got more wiper blades

6 down in Plant City?

7      A    Bad windshields, I guess.  Lovebugs between

8 here and there.

9      Q    Okay.  So five days apart they had to replace

10 their -- well, we don't know if it's the same trucks,

11 right?

12      A    No, sir.

13           MR. REHWINKEL:  All right.  This will be 1591,

14      93,  Wiper Blades would be the number -- the

15      name.

16           MR. WAHLEN:  That's 82?

17           MR. REHWINKEL:  Yes.

18           (Exhibit 82 was marked for identification.)

19 BY MR. REHWINKEL:

20      Q    Let me show you 1598 and ask you if you know

21 what -- is that -- what is that a receipt for, what

22 store?

23      A    O'Reilly Auto Parts.

24      Q    Is it 1598 at the bottom?

25      A    Yes, sir.
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1      Q    All right.  So this is a receipt for O'Reilly
2 Auto Parts on -- what is being bought here?
3      A    I don't know, but it kind of looks like one of
4 those mobile battery jump-start kits.
5      Q    And what's the date on this receipt?
6      A    September 8th.
7      Q    At 9:00 a.m.?
8      A    Yes, sir.
9      Q    That was before they mobilized, wasn't it?

10      A    Yes, sir.
11      Q    All right.  So that shouldn't have been
12 claimed or paid, right?
13      A    I don't know -- no, I don't think so.  I don't
14 know exactly when we committed to them.
15      Q    Okay.
16      A    They could be preparing, but questionable
17 charge.
18      Q    So charges like this, sort of, create the
19 impression, don't they, that a call goes out and some
20 crews just go out and, sort of, take advantage of the
21 situation and do things that they hadn't done before --
22      A    Right.  Yes, sir.
23      Q    -- that they should have done before?
24      A    (Nods head.)
25           MR. REHWINKEL:  Okay.  So 1598 will be
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1      O'Reilly Auto Parts.
2           MR. WAHLEN:  That's 83?
3           MR. REHWINKEL:  I'm sorry, 83.
4           (Exhibit 83 was marked for identification.)
5 BY MR. REHWINKEL:
6      Q      Do you know   Are you
7 familiar with them?
8      A    They're one of the contractors that we had on
9 our system.

10      Q    Did you review their invoices?
11      A    My team would have reviewed their invoices.
12      Q    Just a few questions about .  Let me
13 just hand you 2106.  I just want to ask you a question
14 about the bottom.
15           The right-hand side, bottom line, just above
16 it you see the letters I and C?
17      A    Yes, sir.
18      Q    Do you know what those mean?
19      A    No, sir.
20      Q    Have you seen anything that says complete and
21 incomplete related to those?
22      A    No, sir.
23           MR. REHWINKEL:  All right.  We'll need a
24      late-filed, Jeff, 84, explanation of I and C, just
25      the letters I and C on  timesheets.
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1           THE WITNESS:  I see on the left it does have

2      complete and incomplete on that line, so --

3 BY MR. REHWINKEL:

4      Q    Okay.  Maybe we don't need that.

5      A    We'll make an assumption that --

6      Q    Do you know what it's referring to?

7      A    No, sir.  The only thing I can think is that

8 they possibly used that same timesheet on their home

9 station and it refers to job status of crew hours being

10 complete or incomplete for the day.

11      Q    Okay.  Let's look at 2182.

12           MR. WAHLEN:  Just to be clear, you don't need

13      it?

14           MR. REHWINKEL:  We don't need it, I don't

15      think.

16 BY MR. REHWINKEL:

17      Q    I want to ask you about 2182 through 2190.  Do

18 you know whether these costs on 2182 of  were

19 paid?

20      A    If they were part of the invoice, we would

21 have paid them.

22      Q    Would you agree that the summary and then the

23 documents behind that are for  for

24 ,

25 ?
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1      A    Yes, sir.
2      Q    And the dates on those are from 9/11 to 9/14?
3      A    Yes, sir.
4      Q    Was that equipment that TECO requested?
5      A    I don't know, sir.
6      Q    Was it equipment that TECO used?
7      A    I don't know.
8      Q    Okay.  Do you know if those  --
9

10
11      A    Yes, sir.
12      Q    Do you know whether those ever made it to
13 Tampa Electric territory?
14      A    I don't know.
15      Q    Do you know whether the crews that were
16 associated with that equipment ever made it to Tampa
17 Electric territory?
18      A     were on our -- on our system.
19 We had multiple crews.
20      Q    Okay.  Should this have been paid?
21      A    Without verification, no, sir.
22           MR. REHWINKEL:  All right.  This will be 84,
23      and we'll call it 
24      Invoices.
25           MR. WRIGHT:  All nine pages, Charles?
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1           MR. REHWINKEL:  Yes.
2           MR. WRIGHT:  Thank you.
3           (Exhibit 84 was marked for identification.)
4 BY MR. REHWINKEL:
5      Q    On page 2105, let me just hand you a timesheet
6 documentation and ask you, does it appear that this
7  is starting off work on the 10th?  Is the
8 10th the day that they started work, they started
9 mobilizing?

10      A    I can't tell if it was the 10th or the 11th.
11 I'd have to go back to other notes.
12      Q    Okay.  So this document -- let's look at the
13 timesheet.  Can you tell on the second page, 2106, what
14 the first date they billed time for?
15      A    It looks like September 10th.
16      Q    And were they from the get-go billing
17 overtime?
18      A    I believe so.
19      Q    And why would that have been the case?
20      A    That's their storm rate procedure, whatever.
21      Q    Well, is there a third document there that
22 purports to be -- to give a basis for why that -- did
23 they work -- did they give you verification about how
24 many hours they worked before they started mobilizing
25 for you?
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1      A    No, sir.
2      Q    Okay.  Now, yesterday I thought that there was
3 an indication that your expectation was that you would
4 get crews, I'm going to use the word "fresh," i.e.
5 they're starting regular time, they're not already way
6 into their regular hours.  Is that right?
7      A    Yes, sir.
8      Q    
9

10      A    I have no idea on that.
11      Q    Okay.  Let me ask you about 2108 through
12 2111 -- 2110, I'm sorry, and ask you to look at the last
13 page there.
14
15
16
17
18
19
20
21      Q    And there's an upper -- right by your thumb
22 there, there's a signature.  That's not a TECO
23 signature, is it?
24      A    No, sir.
25      Q    All right.  Is this something you required
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1 them to provide?

2      A    Not to my knowledge.

3      Q    All right.  On 2108, that appears to be a crew

4 associated with a ; is that right?

5      A    Yes, sir.

6      Q    And if you look on the second page of that

7 2109, does it show the equipment that his crew uses and

8 the rates at which that equipment is billed and hours

9 that were used?

10      A    I see hours.  I don't see rates.

11      Q    Was there a dollar amount associated with

12 equipment on that invoice?

13      A    There is some cost penciled in at the bottom.

14      Q    All right.  Does that represent what you paid,

15 or how do you know whether you paid what for that crew's

16 equipment?

17      A    I would have to go back to the --

18      Q    What would you look at?

19      A    Well, I'm looking at the front of the invoice

20 right now, page 2108, and that 

21 , and it doesn't match up with any -- with the

22 two numbers that are on that timesheet 2109.  So I am

23 assuming that the numbers that are penciled in on the

24 timesheet are for the labor, not for the vehicles.

25           MR. REHWINKEL:  Okay.  Let me take just a
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1      five-minute break here.  I need to find an invoice.

2           MR. WAHLEN:  Okay.  We're going to go off the

3      record for about five minutes.

4           (Recess from 11:08 a.m. to 11:18 a.m.)

5 BY MR. REHWINKEL:

6      Q    I'm going to hand you a document that is

7 pages 2174 through 2177 and ask you to take a look at

8 that.  And this is a  invoice dated 9/17, and the

9 crew -- it looks like the crew foreman is ,

10 ; is that right?

11      A    Yes, sir.

12      Q    And it's crew job 600-144.  That's their

13 internal number probably?

14      A    Yes, sir.

15      Q    Let's go to the next page.  Let's look at the

16 equipment that this crew has in their invoice.  Do you

17 see a  on --

18      A    Yes, sir.

19      Q    Is that 62 hours, to the left there under

20 quantity, for that ?

21      A    Okay.

22      Q    Is that correct?

23      A    Yes, sir.

24      Q    And then a few lines down we see a 

25 ?
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1      A    Yes, sir.

2      Q    Oh, and then above that, 

3
4      A    Yes, sir.

5      Q    -- ?  And there's something at the

6 bottom called a .  Do you know if

7 that's associated with  ?

8      A    My understanding of 

9 .

10      Q    Okay.

11      A    It's  used on

12 construction sites.

13      Q    Is it connected to the  or do they just

14 have the same --

15      A    I don't think it's connected to the skidder.

16      Q    All right.  So let's go to the next page, and

17 it looks like this crew has time recorded for

18 Hurricane Irma and TECO from the 11th through the 14th;

19 is that right?

20      A    Yes, sir.

21      Q    But there's no time recorded after that?

22      A    No, sir.

23      Q    All right.  Now, if this is the crew that was

24 associated with ,

25 these dates would correspond to the time that that,
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1 apparently, was being transported along with page -- in

2 the Exhibit 84?

3      A    Yes, sir.

4      Q    Now, do we know whether s crew

5 ever made it to Tampa?  Would you have anything that

6 said whether crew 600 or department 600 made it?

7      A    I don't have that.

8      Q    Okay.  Let's look at pages 2191 through 2195.

9           MR. REHWINKEL:  Did we make that an exhibit?

10      We'll call this  Crew Documentation.

11           (Exhibit 85 was marked for identification.)

12 BY MR. REHWINKEL:

13      Q    And I'm going to hand you what will be 86, and

14 that's Miscellaneous Expense Summary for .  If

15 you can take a look at that, the first and last page of

16 that document?

17           MR. WAHLEN:  What were the numbers?  I'm

18      sorry.

19           MR. REHWINKEL:  2191 through 2195.

20           (Exhibit 86 was marked for identification.)

21           MR. REHWINKEL:  Let's go to the last page, 95.

22      All right.  Stop there.

23 BY MR. REHWINKEL:

24      Q    I want to ask you about 2195.  And there's a

25 grand total, meals and hotels, .  Do you see
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1 that?
2      A    Yes, sir.
3      Q    Was that amount paid to ?
4      A    I believe it was.
5      Q    What is the 10 percent plus cost, ?
6 What does that represent?
7      A    I'd have to look back at the notes, but that's
8 ,
9 .

10      Q    Does anybody else do that?
11      A    Yes, sir, they do.
12      Q    There are invoices in here like that?
13      A    Yes, sir.
14      Q    Is that an SEE guideline?
15      A    No, sir.
16      Q    So all those meals, Outback and -- Outback and
17 Hooters, all -- we -- the customers get to pay an 
18  for the privilege of feeding them there?
19      A    Yes, sir.
20      Q    Okay.  Well, let's look at some of the other
21 privileges that are involved in that sheet.
22           On page 2194 on line 101 you'll see an Expedia
23 charge there?
24      A    Yes, sir.
25      Q    Do you know what that hotel stay was for?
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1      A    No, sir.
2      Q    Well, we'll go through the receipts here.
3 I'll have to find it in order, but I believe it's a
4 receipt for a hotel in .
5           TECO doesn't serve , do they?
6      A    No, sir.
7      Q    All right.  Let's look at page 2196.
8 Actually, is that an exhibit?  Did we give that exhibit
9 number?  This will be  Expense Summary.

10           MR. WAHLEN:  That was 86.
11 BY MR. REHWINKEL:
12      Q    I want to ask you if that -- you can reference
13 this document 86.  Is this a document that was paid,
14 this  with a  tip, ?
15      A    It appears to.
16      Q    Okay.  Should that have been paid?
17      A    I'm not sure of the circumstances behind this,
18 if they were preparing for travel and, you know, what
19 that company's policy is.
20      Q    Does it show that it was paid or is that a
21 bill?
22      A    This just shows that it was a bill.
23      Q    Okay.  So on that basis alone it shouldn't
24 have been paid, right?
25      A    Right.
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1      Q    All right.  Just hold onto that and I want to
2 ask you about 2197 and ask you at the top there, there's
3 a receipt and it says "steak."  And can you tell me the
4 date on this one?
5      A    I'm not sure.
6      Q    On the upper left under 204 -- oh, I'm sorry.
7 The receipt, it says "Frontier."
8      A    Okay.
9      Q    Is that a steakhouse on Sligh Avenue where you

10 work?
11      A    I've never heard of it.
12      Q    Okay.  9/15 at 8:09 p.m.; is that right?
13      A    Yes, sir.
14      Q    All right.  And it's a  meal that somebody
15 wrote "steak" on it.  Do you see that?
16      A    Yes, sir.
17      Q    Is this before they were released and during
18 work hours?
19      A    9/15, they hadn't been released yet, no, sir.
20      Q    And it was what, 8:00 in the evening?
21      A    Evening, yes.
22      Q    They didn't knock off until 10:00 or 11:00,
23 right?
24      A    That was a normal expectation, I believe.
25      Q    And they added a  to that in
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1 addition to the  tip?
2      A    Yes, sir.
3      Q    Page 2198 -- oh, and what's written on -- look
4 at that steak receipt there, if you don't mind.  What's
5 the department number or the crew number there?  Is it
6 204?
7      A    There is a 204 on it.
8      Q    All right.  So let's look at the hotel receipt
9 on the next page there.  Do you see 204 up at the top

10 there?
11      A    Yes, sir.
12      Q    And this is somebody named , right --
13      A    Yes, sir.
14      Q    -- written on there?
15           And this is a hotel bill.  Where is this
16 hotel?
17      A    Hammond, Louisiana.
18      Q    All right.  Now, you-all don't serve 
19 , right?
20      A    No, sir.
21      Q    What was the in and out date of this hotel?
22      A    It was in on September 8th and out on the
23 10th.
24      Q    Or the 11th?
25      A    Or the 11th.
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1      Q    Okay.  So this person spent three nights

2 there.  Why would you expect -- would you expect a crew

3 to be sitting in  for three days in a hotel?

4      A    It just depends on when they had to commit to

5 them to get them in safely.

6      Q    Okay.  So I'll show you an invoice, 2141 and

7 2142.

8           MR. WAHLEN:  Charles, are we going to mark 96,

9      97 and 98 as an exhibit?

10           MR. REHWINKEL:  I think what I'm going to do

11      is just make them -- I'm going to go through some

12      more and we'll just do a composite exhibit.

13           MR. WAHLEN:  What did you just give him?

14           MR. REHWINKEL:  21 --

15           THE WITNESS:  41.

16           MR. REHWINKEL:  41.

17           MR. WAHLEN:  Through what?

18           MR. REHWINKEL:  42.

19 BY MR. REHWINKEL:

20      Q    Now, do you see a  on this one?

21      A    Yes, sir.

22      Q    And it's -- if you look in the crew-job

23 number, it says 20475?

24      A    Yes, sir.

25      Q    All right.  So it would be reasonable to
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1 assume that this crew is associated with that three-day

2 stay in ?

3      A    Yes, sir.

4      Q    And the steak on the 15th at 8:00 in the

5 afternoon -- in the evening?

6      A    Yes, sir.

7      Q    Okay.  Let's go to the next page and rotate

8 that.  All right.  Let's look on the 15th for

9 .  Can you tell what hours he worked or

10 recorded?

11      A    He recorded from 5:00 a.m. to 2200, 10:00 p.m.

12      Q    Seventeen hours?

13      A    Yes, sir.

14      Q    And it appears that some of those hours he was

15 eating a steak on Sligh Avenue?

16      A    Yes.

17      Q    Okay.  Do you know when he arrived in -- his

18 crew would have arrived in Florida?

19      A    Without going back to storm notes, I wouldn't

20 know it off the top of my head.

21      Q    Let's look at -- I want to ask you about this

22 page 2228.  It looks like the top name is .

23 This is at Don's Seafood in  on what

24 date?

25      A    It looks like it's marked 9/10.
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1      Q    Okay.  Now, should this have been paid?

2      A    Again, I'm not sure when we committed to this

3 company.

4      Q    Well, let's look at this.  Is this a bill or a

5 receipt?

6      A    It looks like a bill.

7      Q    Okay.  Now, this guy handwrote a  tip on

8 there and I guess he claimed .  Which would you

9 have paid?

10      A    If there's  --

11      Q    ?

12      A    Right.  We would have paid .

13      Q    

14      A    .

15      Q    All right.  But it shouldn't have been paid

16 because there's no evidence that the bill was paid; is

17 that right?

18      A    Right.

19           THE WITNESS:  Do you want to make that an

20      exhibit?

21           MR. REHWINKEL:  Yes, we'll make that an

22      exhibit.  Thank you.

23           MR. WAHLEN:  By itself or part of the group?

24           MR. REHWINKEL:  Yes, it's going to be part of

25      the -- put it in the stack?

Page 355

1           MS. PONDER:  You're not going to make an

2      exhibit right now?

3           MR. REHWINKEL:  No.

4           MR. WRIGHT:  Charles, the previous page we

5      were looking at, the time for 9/11 to 9/17, I

6      didn't get a page number on that.

7           MR. REHWINKEL:  You mean the hotel bill?

8           MS. PONDER:  You mean  hours worked?

9      I believe 2142.

10           MR. WRIGHT:  It may have been 2142.

11           MR. REHWINKEL:  Yes.

12           MR. WRIGHT:  Okay.

13           MR. REHWINKEL:  I want to make this an

14      exhibit.  This will be  Crew and it

15      will be whatever the -- 87?

16           MS. PONDER:  87.

17           MR. REHWINKEL:   crew?

18           MR. WRIGHT:  Can we go off for just a second?

19           MR. REHWINKEL:  Sure.

20           (Exhibit 87 was marked for identification.)

21           (Discussion off the record.)

22 BY MR. REHWINKEL:

23      Q    Let me show you 2296 and ask you if that was

24 paid and if it should have been paid.

25      A    I'm fairly certain it was paid, but it looks
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1 like a bill and not a final receipt.

2      Q    Okay.  So it shouldn't have been paid on the

3 basis of documentation?

4      A    Yes, sir.

5      Q    That was again --

6      A    It needs to be challenged.

7      Q    That's, again.   who did that on a

8 previous document, right?

9      A    Yes, sir.

10      Q    All right.  Let me show you two pages, 2310

11 and 2311, and ask you to look at those.  And you can

12 also refer to Exhibit 86 if you need to.  And ask you to

13 tell me what this appears to be.

14      A    It appears to be hotel rooms for

15 September 14th in .

16      Q     is between  or

17 somewhere in that area?

18      A    Yes, sir.

19      Q    Okay.  And checking out on the 15th?

20      A    Yes, sir.

21      Q    How many days?  Just one day?

22      A    Yes, sir.

23      Q    And on Exhibit 86, can you see that charge

24 included in the total?

25      A    Yes, sir.
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1      Q    How were these guys helping TECO over there in

2  on the 15th?

3      A    I'm not sure.

4      Q    Let me --

5      A    I know that we had crews traveling different

6 times.

7      Q    Well, let's look at page 2314.  I'll just give

8 you 2314 and 2315.  And let's look at 2314 first.  We

9 see a receipt for Cooters in Clearwater Beach and it

10 says department 209 on it?  Or 209.  That's crew 209, I

11 would assume, for   Do you see that?

12      A    Yes, sir.

13      Q    What's the date on that?

14      A    9/17.

15      Q    Okay.  Let's go to -- and then we see

16 crew 209, a receipt on 9/14 in ,

17  at 1:33 on the 14th?

18      A    Yes, sir.

19      Q    All right.  Let's go to the next page, and we

20 see , something like that?  I

21 think you'd have had to read it off of the -- I think I

22 have it highlighted on 86.  Can you read his name?  Or

23 is it on the hotel bill?  Let me look at 86 and I'll

24 direct you to it.

25      A    I'm not sure I'm seeing it.
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1      Q    Okay.  Okay.  Well, we'll call him .

2 for now.  I think we might stumble on his name.  Oh,

3 here it is.  Oh, I've been saying .

4           Let's look at page 2194, and look over there.

5 You'll see  and he's associated with 209,

6 right?

7      A    Yes, sir.

8      Q    And you see him associated with ,

9 ; Best Western on the 15th; Salem's Gyros,

10 G-Y-R-O-S in Tampa on the 15th; the Red Zone in

11 Mississippi on the 14th; he's at Denny's in Midway,

12 Florida on the 15th; he's -- we just did  on the

13 14th; and then he's at Cooters on the 17th.

14           So he's getting into -- he gets to Tampa on

15 the 17th, but he's around Tallahassee on the 15th, it

16 looks like.  And then he makes it into Tampa, it looks

17 like, in order -- at the time to get a gyro on the 15th?

18      A    Yes, sir.

19      Q    Did this guy do any work for TECO?

20      A    I have no idea what his position was.

21      Q    And I guess ,

22 , if you look at 2316.  And he's in 

23 on the 14th, it looks like?

24      A    Yes, sir.

25      Q    All right.  Let's look at 21 -- I'm sorry --
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1 2318, and this is a -- I don't think it's a bill.  It's
2 a receipt.  It's not a receipt.  It's a bill, right?
3      A    Yes, sir.
4      Q    , he's in crew 219 and he's at
5 the Channelside Hooters.  That's just down the street
6 here, isn't it?
7      A    Yes, sir.
8      Q    All right.  And it's on the 14th at 9:52 p.m.?
9      A    Yes, sir.

10      Q    And this shouldn't have been paid just on the
11 basis that it's not proof of cost, right?
12      A    Correct.  Yes, sir.
13      Q    But would you speculate -- let's don't
14 speculate.  Would you assume that if we looked at his
15 timesheet, that he was recording time sometime after
16 9:52?
17      A    Or close to it.
18      Q    Okay.  But he was at Hooters while he was
19 supposed to have been working, right?
20      A    Yes, sir.
21      Q    Let's look at  again on page 2319.
22 Now, is this a bill or a receipt?
23      A    This looks like a bill that's been marked on.
24      Q    All right.  So the total is 
25 , right?
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1      A    Yes, sir.
2      Q    And then at 9:55 p.m., he's at the Hooters on
3 East Adamo Drive in Tampa, right?
4      A    Yes, sir.
5      Q    All right.  Probably he and his crew -- there
6 are several people in the Hooters there, right?
7      A    Yes, sir.
8      Q    Crew 248.  
9  while they were

10 at Hooters, right?
11      A    I would have to check their timesheets.  Yes,
12 sir.
13      Q    Okay.  Let's look at 2320.  This is crew 600
14 again and this is -- it says, ."  And
15 they're in Reddick, Florida on the 12th.
16           This is crew 600 that we saw not recording
17 time after the 14th, right?
18      A    Yes, sir.
19      Q    So let's look at -- Reddick is near Ocala,
20 right?
21      A    I'm not sure.
22      Q    Okay.  It's in the 352 area code.  You-all
23 don't serve that, do you?
24      A    Yes, sir, we do serve -- we don't serve
25 Reddick or Ocala, but we do serve part of the 352 area
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1 code.
2      Q    Okay.  That's on the 14th in Reddick, and then
3 we have 600 in  on the 14th at 10:13 a.m.,
4 right?
5      A    Yes, sir.
6      Q    All right.  So it looks like that -- somebody
7 in that crew  right?
8      A    It would almost appear that way.
9      Q    All right.  Okay.  I finally got back to that

10 $  charge that you see on the 16th on Exhibit 86.
11 I want to hand you page 2330 and ask you if you paid
12 this charge.
13      A    Yes, sir.
14      Q    And this is the  on
15 the night of the 16th and 17th; is that right?
16      A    Yes, sir.
17      Q    All right.  Let's scroll up to the top.  This
18 is crew 101 or 101.  This shouldn't have been paid,
19 should it?
20      A    I wouldn't think, unless they were
21 demobilizing back home, and that should have been
22 probably challenged.
23      Q    Yeah.  But  is in  territory in
24 , isn't it?
25      A    I'm not sure where  is at.
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1      Q    It's just west of .  Will you

2 accept my representation on that?

3      A    Yes, sir.

4      Q    All right.  And so this couldn't be

5 demobilization because they're, A, going in the wrong

6 direction, and B, it looks like they're in 

7 , right?

8      A    Right.

9      Q    All right.  Let's look at page 2331.  Now,

10 this is somebody named ., right, on the right-hand

11 side?

12      A    Yes, sir.

13      Q    And  has a 101 by his name, right?

14      A    Yes, sir.

15      Q    Which is the same number we saw on the receipt

16 for the evening in , and he's eating at a Sonny's

17 in Winter Haven, which is in your territory, right?

18      A    Yes, sir.

19      Q    On the 16th it looks like.  And can you read

20 the time on that?

21      A    1:10 p.m.

22      Q    Okay.  So he's had lunch at Winter Haven and

23 one would surmise on his way down to the 

24  in  right?

25      A    Yes, sir.
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1      Q    All right.  Let's look at the one to the left

2 of that, Sonny's.  Can you tell me either the date or

3 the time of that one?

4      A    Well, it's a continuation of the same receipt.

5 It's just one long receipt.  So it would be

6 September 16th at 1:00 p.m.

7      Q    Okay.  So that's  in Winter Haven on that

8 day?

9      A    Yes, sir.

10      Q    Okay.  Let's look at page 2338.

11      A    Did you want this as part of this?

12      Q    Yes.  We're going to keep all of that for one

13 big exhibit.

14           All right.  This is Smokin' Aces Steakhouse in

15 Plant City, which is in your territory.  And we see 209.

16 That's s crew?

17           COURT REPORTER:  I'm sorry.   --

18           THE WITNESS:  

19 BY MR. REHWINKEL:

20      Q    Thank you.  My mistake.

21           All right.  Let's go look at the bottom of

22 this.  So we see his name,  and

23  somebody.  And this is 

24 before the tip is added and it's September 16th at

25 10:24 p.m.?
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1      A    Yes, sir.
2      Q    All right.  So this crew was eating while they
3 probably were charging time, right?
4      A    You'd have to check their timesheets, but
5 probably.
6      Q    Okay.  Do you know what time  was
7 released?  I'll hand you this, POD 14.
8      A    We have two different release times.  One is
9 9/13, but the other was 9/15.

10      Q    On what date?
11      A    9/15, 1627.
12      Q    September 15th?
13      A    Yes, sir.
14      Q    And then what was the other date?
15      A    September 13th.
16      Q    Okay.  So we should probably look at these
17 invoices a little closer to see if there were more
18 payments for dates after the 15th, right?
19      A    Yes, sir.
20      Q    Okay.  So in that regard, let me show you 2344
21 and ask you if the Longhorn bill on the right should
22 have been paid at 7:49 p.m. on the 17th.
23      A    It doesn't appear that it should have.
24      Q    Okay.  Now, is this a bill or a receipt?  Oh,
25 it looks like it's paid, right?  Okay.  But it's after
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1 release, right?

2      A    Yes, sir.

3      Q    All right.  Let's look at 2345.  This is

4  again, right?

5      A    Yes, sir.

6      Q    And he's eating on the 16th at 2:34 p.m. at

7 Applebee's in Winter Haven, right?

8      A    Yes, sir.

9      Q    Now, is this a bill or a receipt?

10      A    It looks like it's a bill duplicate.

11      Q    Okay.  So it says, "Total Due," and he

12 generously added a  would be what

13 was paid?

14      A    Yes, sir.

15      Q    And you would have paid this, right?

16      A    Yes, sir.

17      Q    All right.  It shouldn't have been paid,

18 though, right?

19      A    It doesn't appear to be.

20      Q    Now let's look at 2346.  This is a bill, not a

21 receipt?

22      A    Yes, sir.

23      Q    8951 is written down.  So you would have paid

24 that amount probably on September 16th after release?

25      A    Yes, sir.

Page 366

1      Q    All right.  Let's look at 2349, and let's go
2 over here to the right.  , this is on
3 the 21st.  Now, this is for  and it says --
4 number 57 is the identifier.  This shouldn't have been
5 paid, right?
6      A    No, sir.
7      Q     that's not in your territory.
8           To the left of that, we see a Ruby Tuesday on
9 the 17th.  That shouldn't have been paid, right?

10      A    No, sir.
11      Q    All right.  So we'll give you 2350 and ask you
12 if this was paid and it shouldn't have been paid.
13 You-all don't serve  right?
14      A    No, sir.
15      Q    And the 17th through the 18th is after
16 release?
17      A    Yes, sir.
18      Q    And I believe we'll see that  --
19      A    Yes, sir.
20      Q    -- .  All right.
21           All right.  Look at 2351 and tell me if you
22 can -- tell me what that is for.
23      A    It looks like groceries to me.
24      Q    Yeah, it looks like somebody had a cookout,
25 doesn't it?

Page 367

1      A    Yes, sir.
2      Q    And it's on the 17th at 12:30?
3      A    Yes, sir.
4      Q    All right.  Let's go to the top.  This is 101
5 again, right?  This is the same guy that went down to
6 , or whatever it is,
7 .  Let's look at 2355 and see if we see
8  again.
9      A    Yes, sir.

10      Q    All right.  What's he doing on -- in this
11 receipt here?
12      A    It looks like a meal at .
13      Q    Well, it says, "
14      A    Yes.
15      Q    And so he's down in , which is
16 , right?
17      A    Yes, sir.
18      Q    .  Okay.
19           All right.  We'll just do one last one of
20 these, 2371.  The Winghouse bill on the 17th at 7:15,
21 that's just a bill, not a receipt, right?
22      A    Yes, sir.
23      Q    So they added a  tip and it was -- so it's
24 not a receipt and it's well after release, right?
25      A    Yes.
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1      Q    It shouldn't have been paid?  Okay.

2           So I guess I've just been through a sample of

3 the  receipts that are in that there.  They were

4 not scrutinized like they should have been, right?

5      A    No, sir.

6      Q    In addition to that, this crew submitted

7 receipts for costs incurred after they were released and

8 costs incurred while they should have been working,

9 right?

10      A    Yes, sir.

11      Q    All right.  So if you hand me all of those,

12 I'll read out the numbers and we'll just make a one --

13           MR. BEASLEY:  Charles, we're getting a lot of

14      feedback.  I don't know if somebody needs to put

15      their phone on mute or --

16           MR. WAHLEN:  There were a bunch of documents

17      that just made their way over the phone, Jim, and

18      scraping up against it, so --

19           MR. REHWINKEL:  Are you okay now?

20           MR. BEASLEY:  Got it.  Thanks.

21           MR. REHWINKEL:  Okay.  Jeff, I'm going to

22      staple these together and read these pages into the

23      record.  I think we've made sure we kept track of

24      the documents and not mixed them up.

25           So 2196, 2197, 2198, 2228, 2296, 2316, 2318,
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1      2319, 2320, 2314, 2315, 2310 and 2311, I got those

2      out of order.  2330, 2331, 2338, 2344, 2345, 2346,

3      2349, 2350, 2351, 2355 and 2371.  And we'll call

4      that  Miscellaneous Expenses.

5           MR. WRIGHT:  Charles, in there I also have

6      2310 and 2311.

7           MR. REHWINKEL:  Yes, I had those out of order,

8      so that's what I meant.  So I'm going to put them

9      back in the right order.

10           MR. MOYLE:  Could you go through these page

11      numbers again?  I'm sorry.  We didn't catch them.

12      You moved pretty fast.

13           MR. REHWINKEL:  Yes, I'll do that.

14           All right.  We're starting at 2196, 2197,

15      2198, 2228, 2296, 2310, 2311, 2316, 2318, 2319,

16      2320, 2314, 2315, 2330, 2331, 2338, 2344, 2345,

17      2346, 2349, 2350, 2351, 2355, 2371.

18           And that's 88.

19           MR. WAHLEN:  Did you have 2141 and 42 in

20      there?

21           MS. PONDER:  I have that as Exhibit 87, the

22       crew.

23           MR. WAHLEN:  Okay.

24           (Exhibit 88 was marked for identification.)

25

Page 370

1 BY MR. REHWINKEL:
2      Q    Okay.  Let's try to do this without paper.
3  invoice 2678 and 2686.
4           MR. WAHLEN:  And that --
5           MR. REHWINKEL:  
6           MR. WAHLEN:  That exhibit was 88, right?
7           MR. REHWINKEL:  Yes, sir.
8 BY MR. REHWINKEL:
9      Q    Okay.  Do you know why  billed 9/18

10 through 9/20.  Did TECO pay to demobilize them?
11      A    I'm not sure.  It's possible.  Yes, sir.  We
12 paid to demobilize them.
13      Q    Okay.  .
14 There summaries for labor and other charges that were
15 provided in this -- to support this invoice.  Is this
16 one that we got some supplemental support on?
17      A    I believe you would have received
18 supplemental.
19      Q    Okay.  And  3706 to 3818, did we get
20 supplemental documentation for them?
21      A    You should have received it.  Also, we can
22 check this stack.
23      Q    Okay.  Don't worry about it.  We'll accept
24 that.  We just haven't had time to go through that
25 documentation yet.
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1      A    It's an amount.
2      Q    It is.
3      A    I'm really impressed that we've gone this
4 depth.
5      Q    It was a lot of hours.
6           , did TECO pay for
7 demobilization for them?
8      A    .
9      Q    Oh, 3832 is the invoice.

10      A    
11      Q    Oh,   I apologize.  I
12 wrote that down wrong.  There is a --  is the
13 one.
14           Anyway, so on 3832, that's 
15   Did TECO pay to demobilize them?
16      A    I'd have to check their last day or their
17 release date.  Yes, sir.  Actually, we kept them over a
18 couple of days.  They were one of the last companies
19 released 9/20.
20      Q    Okay.  So they were released on 9/20 and then
21 you paid for the travel through the 22nd?
22      A    Yes.
23      Q    Okay.  Was there supplemental information
24 provided for them?
25      A    It should have been.
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1      Q    In the -- okay.
2
3
4      A    No, sir.
5      Q    Okay.  Is the  an hour rate that they
6 charged something that was reasonable?
7      A    That was -- well, that was, 
8
9

10
11
12
13
14
15      Q    That's quite a bit higher than what most
16 people charge, right?
17      A    Yes, sir.
18      Q    Do you know why  supplied
19 customer service representatives?
20      A    That would be somebody else in the company,
21 but I think that they -- our call center became
22 overwhelmed and so they contracted out, basically, part
23 of that service.
24      Q    So is that standard in storm restoration for
25 other utilities to provide --
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1      A    It can be, yes.
2      Q    Now, do they have to be trained up on how to
3 answer the phone or what to say?
4      A    I'm sure they're given scripts, but again,
5 that's somebody else in the company.
6      Q    Okay.  So do you know whether these service
7 reps were released on the 13th?
8      A    I have no idea.
9      Q    Okay.  Is this something that we should ask

10 Ms. Young?
11      A    Possibly.  I'm not even sure --
12      Q    Not you?
13      A    -- she would know.
14      Q    All right.  Let's look at 3850 on the screen,
15 and let's look on  on the 10th.  
16
17 .  Is that
18 something we're going to get some information on?
19      A    We can try to provide that.
20           MR. REHWINKEL:  Did we ask about that
21      yesterday?
22           MR. SCHULTZ:  Was it the same one?
23           THE WITNESS:  I think you asked about for
24      
25           MR. REHWINKEL:  Okay.  Yeah.

Page 374

1           THE WITNESS:  And 

2      

3           MR. REHWINKEL:  Okay.  I don't know.  Do we

4      know the late-filed exhibit we asked for about

5      Con Ed?

6           Jeff, I just think if we just ask for that as

7      part of the same exhibit -- if it's easier we can

8      just make it --

9           MR. WRIGHT:  Are we off, Charles, or on?

10           MR. REHWINKEL:  We can stay on or --

11           MR. WRIGHT:  I've got -- I don't care.  I've

12      got --

13           MR. REHWINKEL:  Let's go off.

14           (Discussion off the record.)

15           MR. REHWINKEL:  89 will be 

16      Timesheet Summary, or let's call it just 

17       Labor Cost Summary.  And then

18      we want an explanation of 25-hour billing on this

19      example and any other erroneous -- strike the word

20      "erroneous" -- any other reconciliation or

21      adjustments to  time.  That will

22      be a late-filed.  So we'll just call it, for a

23      short title,  Labor

24      Reconciliation.

25           MR. WAHLEN:  And the reference there is 3850?
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1           MR. REHWINKEL:  Yes.

2           (Exhibit 89 to be marked and produced as a

3 late-filed exhibit.)

4 BY MR. REHWINKEL:

5      Q    Let's look at 3996 and 3997.  We can start at

6 3996.

7           MR. REHWINKEL:  Scroll down a little bit.

8      Let's go to the next page.  All right.  Stop and

9      let's look at the comments.

10 BY MR. REHWINKEL:

11      Q    So was this crew -- when was this crew

12 released, 

13      A    We had several different , but it looks

14 like they were released on September 17th.

15      Q    All right.  So the notes on --

16           MR. REHWINKEL:  Move the notes up into the

17      full part of the screen, right there.

18 BY MR. REHWINKEL:

19      Q    On September 16th this foreman here, it says

20 he -- from 6:00 to 11:00 he went to  and had a

21 safety meeting.  Loaded up material and ran out of time

22 to work.  It was 11:00 p.m. time crew got back to motel

23 after eating.

24           So should he have been adjusting time, not

25 charged TECO for being at 
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1      A    No, sir, I would not think.

2      Q    He would be charging TECO for that time?

3      A    He should be charging  for that time.

4      Q    Okay.  But he should have adjusted -- if he

5 recorded time during that time he was at  and ran

6 out of time to work, he shouldn't have charged TECO for

7 that, right?

8      A    Yes, sir.

9      Q    Okay.

10           MR. REHWINKEL:  4025 --

11           MR. WAHLEN:  You want to mark that?

12           MR. REHWINKEL:  Yes, I would like to mark

13      those two pages, 4025 and 4026.

14           MR. WAHLEN:  3996 and 3997?

15           MR. REHWINKEL:  I'm sorry.  I'm getting ahead

16      of myself.  3996 and 3997, and we'll call that 

17      Timesheet.  I guess I better get a copy of it out.

18           (Exhibit 90 was marked for identification.)

19 BY MR. REHWINKEL:

20      Q    Now let's go to 425.  Can you tell me why 

21
22      A    No, sir.

23      Q    Okay.  Is that something that would have been

24 negotiated, or they just would have said, "Here's the

25 way it is"?
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1      A    They would have probably said, "Here's the way
2 it is."
3      Q    All right.  
4
5      A    Not that I'm aware of.
6      Q    So I'm going to show you 4013 through 4019.  I
7 thought I was.  I'll show you those.
8           Do you know whether this utility -- when this
9 utility arrived in TECO's service territory ready to

10 work?
11      A    They mobilized, it looks like, on the 12th.
12 I'm not sure without looking at notes what the actual
13 arrival date is.
14      Q    So they came from 
15      A    Yes, sir.
16      Q    And it probably takes  to get
17 down from 
18      A    Yes, sir.
19      Q    What date did you say?  They mobilized on the
20 12th?
21      A    Yes, sir.
22      Q    Do you know why they billed through the 19th?
23      A    We released them to home because they were
24 expecting a storm.
25      Q    Okay.  So you paid for them to demobilize?
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1      A    Yes, sir.

2      Q    Okay.  Are you familiar with 

3      A    

4      Q    Let me show you 4272, and can you -- 4272.

5 Okay.  Let's look at the note at the bottom of this

6 page.  It shows this timesheet and these crew members

7 .

8 .

9           

10      A    It was -- this is the first time that I had

11 seen this and that was a challenge that we had.

12      Q    You challenged that?

13      A    Yes, sir.

14      Q    What was the resolution with that?

15      A    

16      Q    Okay.  All right.  We could go through some

17 more receipts, but I think we've, sort of, exhausted

18 everybody's patience on that and we need to move --

19           MR. WAHLEN:  I can go back for the Sunday

20      night service.  I just couldn't have lunch.

21           MR. REHWINKEL:  No, I want to stop here and

22      why don't we take an hour and then we can come back

23      and assess where we are with Beth and Jeff.

24           MR. WAHLEN:  Okay.  So are you ready to

25      terminate, end, Wes?
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1           MR. REHWINKEL:  I am.  Does anybody else have

2      any questions?

3           MR. WAHLEN:  Jim, is there anybody in

4      Tallahassee who has questions of Wes?

5           MR. SCHRADER:  This is Kurt with PSC.  I know

6      we didn't cross-notice, but I want to ask this one

7      quick question, but I can wait until the end if we

8      did.

9           MR. WAHLEN:  Well, I think we're at the end.

10      Why don't you ask your question.  I had one or two.

11           MR. SCHRADER:  Okay.  I'm going to ask it now,

12      then.

13                    CROSS-EXAMINATION

14 BY MR. SCHRADER:

15      Q    You mentioned yesterday that you didn't think

16 there was any fraud involved.  Given what, you know,

17 Charlie has shown you in the last couple of days, has

18 your opinion on that changed at all?

19      A    Yes, sir.  It has.

20      Q    Okay.  How has it changed?

21      A    Well, it appears that people sought to

22 purposely mislead Tampa Electric on charges that were

23 made.

24           MR. SCHRADER:  Okay.  That's all I have.

25      Thank you.
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1           MR. WAHLEN:  Charles, I just had a couple of

2      questions.

3           MR. REHWINKEL:  Okay.

4                    CROSS-EXAMINATION

5 BY MR. WAHLEN:

6      Q    Mr. Rehwinkel asked you some questions about

7 some radios and walkie-talkies that were purchased by

8 s for use in the restoration and the

9 company paid for them.  Do you remember that?

10      A    Yes, sir.

11      Q    Is it possible that 

12
13  --

14      A    Yes, sir.

15      Q    -- they might need --

16      A    

17      Q    So there might be an explanation for that?

18      A    Yes, sir.

19      Q    Okay.  And I guess just a general question

20 here.  Mr. Rehwinkel and the Office of Public Counsel

21 have gone through very thoroughly and identified a bunch

22 of costs that look like they shouldn't have been paid.

23      A    Yes, sir.

24      Q    And you've been giving your assessment just by

25 looking at the documents.
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1      A    Correct.

2      Q    Is it at least possible conceptually that if

3 you go back and look at them further, some of those

4 might be justifiable?

5      A    Yes, sir, and I intend to look into those.

6      Q    But based -- the testimony you've given today

7 is based on your assessment of the situation today and

8 the information you have from them?

9      A    Yes, sir.

10           MR. WAHLEN:  Okay.  That's all I have.

11           MR. WRIGHT:  Before we go off, did you mark

12      any more of those last documents?  4025-26, 4013

13      through 4019 or 4272?  Did you mean to mark those

14      as exhibits, Charles?

15           MR. REHWINKEL:  No, I'm good.

16           MR. WRIGHT:  Okay.  That's all.  Mine is

17      correct.  Thank you, y'all.

18           MR. REHWINKEL:  Thank you very much.  You're

19      going to read and sign.

20           MR. WAHLEN:  We will read and sign, yes.

21           MR. REHWINKEL:  And thank you, Mr. Caldwell,

22      for your patience and your forthright testimony.  I

23      appreciate that.

24           Before we go off the record, the Public

25      Counsel is -- would like a copy -- we had asked
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1      when we ordered for expedited and we would like to

2      have it expedited, but to reiterate, it will be

3      expedited and it will be provided under the terms

4      that we discussed at the outset.

5           MR. WAHLEN:  Right.

6           MR. REHWINKEL:  Which will be anybody that --

7      no one shall receive a copy of this document until

8      e-mail confirmation is sent to the court reporter

9      approving it.

10           MR. WAHLEN:  That will be fine.

11           Is it worthwhile to go over the list of

12      late-filed exhibits just to make sure we're all on

13      the same page or are we comfortable that we've got

14      them?  Are you good?

15           MS. PONDER:  I'm good.

16           MR. WAHLEN:  Okay.

17           MR. REHWINKEL:  I think we're okay.

18           MR. WAHLEN:  Okay.  I think we are too.  I

19      just asked that in the abundance of caution.

20           MR. REHWINKEL:  I appreciate it.

21           (The deposition concluded at 12:35 p.m.)

22
23
24
25
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1                   CERTIFICATE OF OATH

2 STATE OF FLORIDA       )

3 COUNTY OF HILLSBOROUGH )

4
5
6           I, the undersigned authority, certify that

7 WESLEY WILLIAM CALDWELL personally appeared before me

8 and was duly sworn.

9           WITNESS my hand and official seal this 14th

10 day of August, 2018.

11
12
13
14
15                    ________________________________

                   ANN S. BEILSTEIN, RPR

16                    Notary Public

                   State of Florida

17                    My Commission Expires 10/31/2020

                   Commission No. GG 037843

18
19
20
21
22
23
24
25
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1                 CERTIFICATE OF REPORTER
2

STATE OF FLORIDA        )
3

COUNTY OF HILLSBOROUGH  )
4
5

          I, Ann S. Beilstein, Registered Professional
6

Reporter, certify that I was authorized to and did
7

stenographically report the foregoing deposition; that
8

a review of the transcript was reserved; and that the
9

transcript is a true record of the testimony given by
10

the witness.
11

          I further certify that I am not a relative,
12

employee, attorney, or counsel of any of the parties,
13

nor am I a relative or employee of any of the parties'
14

attorneys or counsel connected with the action, nor am
15

I financially interested in the action.
16

          Dated this 14th day of August, 2018.
17
18
19
20

                              __________________________
21                               Ann S. Beilstein, RPR
22
23
24
25
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1 PLEASE ATTACH TO THE DEPOSITION OF WESLEY WILLIAM

CALDWELL, TAKEN ON AUGUST 9, 2018, IN RE:  Petition for

2 recovery of costs associated with named tropical systems

during the 2015, 2016, and 2017 hurricane seasons and

3 replenishment of storm reserve subject to final true-up,

Tampa Electric Company

4
5 PAGE    LINE    CORRECTION AND REASON THEREFOR

6
7
8
9

10
11
12
13
14
15
16
17
18
19 I HAVE READ THE FOREGOING PAGES AND, EXCEPT FOR ANY

CORRECTIONS OR AMENDMENTS INDICATED ABOVE, I HEREBY

20 SUBSCRIBE TO THE ACCURACY OF THIS TRANSCRIPT.

21 _______________________       ________________________

WESLEY WILLIAM CALDWELL       DATE

22
23 _______________________       ________________________

WITNESS TO SIGNATURE          DATE
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Late File Exhibit No. 4: provide Mutual Assistance Agreements. 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 
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Late File Exhibit No. 30: complete AEP Hotel Receipt Reconciliation. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 32: complete AEP Final Time Sheets that are searchable with 
what time reporting codes mean and when Dan Collier worked.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 35: any reconciling adjustments for Con Ed Time Reports.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 37: complete Reconciliation of Documents (520,120, 81, 121, 
143). 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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Late File Exhibit No. 61: provide Emera Affiliate Services Agreements that govern 
mutual assistance for service and payment (Title: “Emera Mutual Assistance Agreement 
with TECO”). 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 
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PAGE 1 OF 1 
FILED: AUGUST 22, 2018 

 
Late File Exhibit No. 74: complete reconciliation of 1353 and 1354 to Invoice.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed.     
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Late File Exhibit No. 75: supporting Invoice Detail for NS Power and Emera Utility 
Services. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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PAGE 1 OF 1 
FILED: AUGUST 22, 2018 

 
Late File Exhibit No. 78: identify which company the invoice on Exhibit 77 is for. 
 
 
A. Exhibit No. 77 is from the from the invoice received from Emera Maine, 

specifically from the tab sheets of the Excel spreadsheet titled “EMERA 
Maine_2017 Mutual Aid Billing TECO Project 894B.xlsx” and tabs labeled “Sheet 
1” and “Inventory”.   
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LATE FILED DEPOSITION  
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PAGE 1 OF 1 
FILED: AUGUST 22, 2018 

 
Late File Exhibit No. 79: did Empire work for FPL? 
 
 
A. Yes, Empire was released by Tampa Electric on September 17, 2017 at 5:04 PM 

to go perform restoration assistance to Florida Power and Light.  
 
 
 
 

177



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
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PAGE 1 OF 1 
FILED: AUGUST 22, 2018 

 
Late File Exhibit No. 89: complete Orange and Rockland Labor Reconciliation. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 
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PAGE 1 OF 1 
FILED: AUGUST 22, 2018 
SUPPLEMENTED: FEBRUARY 11, 2019 

 
 
Late File Exhibit No. 4: provide Mutual Assistance Agreements. 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 

 
Tampa Electric is providing the Mutual Assistance Agreements on the 
accompanying CD, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from 
public disclosure pursuant to Section 366.093, Florida Statutes, and will be 
provided subject to a Motion for a Temporary Protective Order. 



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S DEPOSITION 
WITNESS: CALDWELL 
LATE FILED DEPOSITION  
EXHIBIT NO. 30 
PAGE 1 OF 1 
FILED: AUGUST 22, 2018 
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Late File Exhibit No. 30: complete AEP Hotel Receipt Reconciliation. 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed.  

 
 

Tampa Electric has completed the reconciliation of American Electric 
Power’s (“AEP”) six affiliate companies that provided restoration assistance 
to Tampa Electric for Hurricane Irma and the associated lodging expenses. 
Tampa Electric is providing the Excel spreadsheet with formulas intact on 
the accompanying CD and invoices that support this reconciliation, 
recognizing the proprietary nature of the confidential information provided. 
These documents are entitled to protection from public disclosure pursuant 
to Section 366.093, Florida Statutes, and will be provided subject to a 
Motion for a Temporary Protective Order.  On the associated Excel 
spreadsheet, please see Tabs “D – Lodging” for each AEP affiliate. 
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Late File Exhibit No. 32: complete AEP Final Time Sheets that are searchable with 
what time reporting codes mean and when Dan Collier worked.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. 
PSC-2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the 
review has been completed. 

 
 

Tampa Electric has completed the reconciliation of AEP’s final time sheets 
for the six affiliate companies that provided restoration assistance to Tampa 
Electric for Hurricane Irma. Tampa Electric is providing the Excel 
spreadsheet with formulas intact on the accompanying CD and time sheets 
that support this reconciliation as provided in Late File Exhibit No. 30 of this 
set.  On the associated Excel spreadsheet, please see Tabs “C.2 – Time 
Sheets - Labor” for each AEP affiliate for their time sheets and please see 
Tabs “C.1 – Rate Sheets” for each AEP affiliate which provides what the 
time reporting codes mean.  On the invoices Tampa Electric received, an 
employee by the name of Dan Collier was not an employee of AEP that 
charged labor to Tampa Electric for providing restoration support during 
Hurricane Irma.  Recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from 
public disclosure pursuant to Section 366.093, Florida Statutes, and will be 
provided subject to a Motion for a Temporary Protective Order.   
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Late File Exhibit No. 35: any reconciling adjustments for Con Ed Time Reports.  
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
 

Tampa Electric has completed the reconciliation of Con Ed’s final time 
sheets that provided restoration assistance to Tampa Electric for Hurricane 
Irma. Tampa Electric is providing the Excel spreadsheet with formulas intact 
on the accompanying CD and time sheets that support this reconciliation, 
recognizing the proprietary nature of the confidential information provided. 
These documents are entitled to protection from public disclosure pursuant 
to Section 366.093, Florida Statutes, and will be provided subject to a 
Motion for a Temporary Protective Order.  On the associated Excel 
spreadsheet, please see Tabs “C.2 – Time Sheets - Labor” for their time 
sheets and please see Tabs “C.1 – Rate Sheets” which provides what the 
time reporting codes mean.   
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Late File Exhibit No. 37: complete Reconciliation of Documents (520,120, 81, 121, 
143). 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
Tampa Electric has completed the reconciliation of the following documents 
from the company’s Response to OPC’s Fifth set of Interrogatories, 
Interrogatory No. 76, Filed July 17, 2018: 

• 520 of 5,573 (Preliminary Bill – AEP, six affiliates) 

• 120 of 5,573 (Final Timesheets – AEP, Public Service of 
Oklahoma) 

• 81 of 5,573 (Final Per Diem Meals – AEP, Public Service of 
Oklahoma) 

• 121 of 5,573 (Outside Services – AEP, Ohio Power Company) 

• 143 of 5,573 (Employee Expenses – AEP, Public Service of 
Oklahoma) 

Tampa Electric is providing the Excel spreadsheet with formulas intact on 
the accompanying CD and time sheets that support this reconciliation as 
provided in Late File Exhibit No. 30 of this set. On the associated Excel 
spreadsheet,  

• For document 520, please see Tab “B – Summary Expenses” 

• For document 120, please see Tab “C.2 – Time Sheets – Labor 
(PSO)” for their time sheets and please see Tab “C.1 – Rate 
Sheets (PSO)”.   

• For document 81, please see Tabs “F – Meals (PSO)” and “G – 
Per Diem (PSO)”. 

• For document 121, please see Tab “H – Other (OP)” rows 46 and 
47 for Aerotek transportation. 

• For document 143, please see Tabs “F – Meals (PSO)”, “G – Per 
Diem (PSO)”,and “H – Other (PSO)”.  
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Recognizing the proprietary nature of the confidential information provided. 
These documents are entitled to protection from public disclosure pursuant 
to Section 366.093, Florida Statutes, and will be provided subject to a 
Motion for a Temporary Protective Order.   
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Late File Exhibit No. 61: provide Emera Affiliate Services Agreements that govern 
mutual assistance for service and payment (Title: “Emera Mutual Assistance Agreement 
with TECO”). 
 
 
A. Tampa Electric will provide the requested Bates stamped documents for 

immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, and will be provided 
subject to a Motion for a Temporary Protective Order. 

 
 

Tampa Electric is providing the Emera Affiliate Services Agreements on the 
accompanying CD, recognizing the proprietary nature of the confidential 
information provided. These documents are entitled to protection from 
public disclosure pursuant to Section 366.093, Florida Statutes, and will be 
provided subject to a Motion for a Temporary Protective Order. 
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Late File Exhibit No. 74: Reconciliation to invoice. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed.    

 
Tampa Electric has verified that all of the Canadian companies that provided 
outside services in the restoration support of the company’s response to 
Hurricane Irma were paid in Canadian Dollars utilizing the appropriate 
exchange rate.  Tampa Electric is providing the Excel spreadsheet with 
formulas intact on the accompanying CD and invoices for the four companies 
listed below that support this reconciliation, recognizing the proprietary nature 
of the confidential information provided. These documents are entitled to 
protection from public disclosure pursuant to Section 366.093, Florida Statutes, 
and will be provided subject to a Motion for a Temporary Protective Order.   

• Chatman Kent Hydro DBA Entegrus Powerline Inc. 

• Emera Utility Services 

• Toronto Hydro Electric System Limited 

• Nova Scotia Power 
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Late File Exhibit No. 75: supporting Invoice Detail for NS Power and Emera Utility 
Services. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
Tampa Electric has completed the reconciliation of Nova Scotia Power and 
Emera Utility Services that provided restoration assistance to Tampa 
Electric for Hurricane Irma. Tampa Electric is providing the Excel 
spreadsheets with formulas intact on the accompanying CD and invoices 
for these two companies that support this reconciliation as provided in Late 
File Exhibit No. 74 of this set.  Recognizing the proprietary nature of the 
confidential information provided. These documents are entitled to 
protection from public disclosure pursuant to Section 366.093, Florida 
Statutes, and will be provided subject to a Motion for a Temporary 
Protective Order.   
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Late File Exhibit No. 78: identify which company the invoice on Exhibit 77 is for. 
 
 
A. Exhibit No. 77 is from the from the invoice received from Emera Maine.  
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Late File Exhibit No. 79: did Empire work for FPL? 
 
 
A. Yes, Empire was released by Tampa Electric on September 17, 2017 at 5:04 PM 

to go perform restoration assistance to Florida Power and Light.   
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Late File Exhibit No. 89: complete Orange and Rockland Time Sheet/Labor 
Reconciliation. 
 
 
A. Tampa Electric is working on the processing, review and organization of the cost 

data and associated information pertaining to restoration costs.  On August 14, 
2018, the company filed a motion of continuance to support the additional time 
needed to ensure the accuracy of the associated information pertaining to 
restoration costs.  That motion was granted on August 15, 2018 by Order No. PSC-
2018-0406-PCO-EI.  Tampa Electric will file the Late File Exhibit when the review 
has been completed. 

 
Tampa Electric has completed the reconciliation of Orange and Rockland 
final time sheets/labor that provided restoration assistance to Tampa 
Electric for Hurricane Irma. Tampa Electric is providing the Excel 
spreadsheet with formulas intact on the accompanying CD and time sheets 
that support this reconciliation, recognizing the proprietary nature of the 
confidential information provided. These documents are entitled to 
protection from public disclosure pursuant to Section 366.093, Florida 
Statutes, and will be provided subject to a Motion for a Temporary 
Protective Order.  On the associated Excel spreadsheet, please see Tabs 
“C.2 – Time Sheets” for their time sheets and please see Tabs “C.1 – Rate 
Sheets” which provides what the time reporting codes mean.   
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Stamped 

Page 

1  Gerard Chasse 

Storm Timeline. For each storm listed on Exhibit D of 
the Company’s Amended Petition, please provide a 
timeline summary, by district, indicating when the first 
costs were incurred, when the majority of the 
mobilization began, when the storm began, the peak 
storm time, when the storm ended, when 
demobilization started, when the majority of final costs 
were incurred and when the final cost was incurred 
(i.e. when follow-up work was completed). 

1 

2 Jeff Chronister 

Storm Costs. Does the Company distinguish between 
functions and what costs are subject to recovery (i.e. 
distribution, transmission, etc.)? If so, why wasn’t it 
presented that way? If not, why not? 

7 

3 Gerard Chasse 

System. Please provide, by year, for 2015-2017, a 
summary of distribution miles that identities the 
number of miles, the number of poles, the amount of 
conductor and the number of transformers by district.

8 

4 Gerard Chasse 

System. For each storm, please provide the number of 
miles, the number of poles, the amount of conductor 
and the number of transformers that were impacted by 
each of the respective storms. 

12 

5  Gerard Chasse 

Storm Accounting Policies and Procedures. Please 
provide a detailed explanation how the storm costs 
were accounted for (i.e. by cost code or other 
designation), including the following: 
a. the designation used; 
b. how the costs were charged to specific functions; 
c. how materials and supplies were accounted for (i.e. 
withdrawn from inventory and charged to the storm) 
d. how vehicle and fuel costs were tracked or 
assigned; 
e. how contractors and vendors were instructed to 
account for capital work 

13 

6 Gerard Chasse 

Contractors. Please explain what measures are taken 
to determine that contractor’s rates are reasonable 
and comparable from contractor to contractor. 

15 

7 Gerard Chasse 

Standby. Does the Company have any information that 
would identify what costs were incurred for standby of 
contractors and mutual assistance? If not, explain why 
the Company does not analyze this cost, how the 
Company mitigates standby and how the Company 
can assert that all the cost requested are reasonable

16 



 

 

8 Jeff Chronister 

Recovery. Please refer to paragraph 30 of the 
Amended Petition. Provide a timeline by month 
showing over what period of time the Company 
estimates recovery will be achieved showing the 
amount estimated to be recovered by month. 

17 

9 Jeff Chronister 

Recovery. Please refer to paragraph 35 of the 
Amended Petition. Provide the expected date the 
Company will file the documentation and testimony 
referenced. 

18 

10 Gerard Chasse 

Replacement Costs – Poles. For each storm, please 
provide a summary of the number of poles replaced, 
by either Company crews or contractors, by month 
and location, identifying whether the replacement was 
capitalized and, if capitalized, the cost capitalized. 

19 

11 Gerard Chasse 

Replacement Costs - Conductors. For each storm, 
please provide a summary of the number of miles of 
conductor replaced, by Company crews or contractors, 
by month and location, identifying whether the 
replacement was capitalized and, if capitalized, the 
cost capitalized. 

20 

12 Gerard Chasse 

Replacement Costs - Cross Arms. For each storm, 
please provide a summary of the number of cross 
arms replaced, by Company crews or by contractors, 
by month and location, identifying whether the 
replacement was capitalized and, if capitalized, the 
cost capitalized. 

21 

13 Gerard Chasse 

Replacement Costs - Cross Transformers. For each 
storm, please provide a summary of the number of 
cross transformers replaced, by Company crews or by 
contractors, by month and location, identifying whether 
the replacement was capitalized and, if capitalized, the 
cost capitalized. 

22 

14 Gerard Chasse 

Mobilization/Demobilization. Please refer to Exhibit D 
of the Amended Petition. For each of the five storms, 
please provide a summary, by function, of what 
amount of contractor and what amount of line clearing 
costs included in their respective totals were for 
mobilization and demobilization. 

23 

15 Jeff Chronister 

Capitalized Cost. For each storm, please provide a 
detailed summary, by function, showing an itemization 
of plant costs by type (i.e. poles, conductor, cross 
arms, transformers, etc.) that were capitalized and the 
associated quantities. 

24 

16 Jeff Chronister 

Capital Costs/Non-Incremental Costs/Third Party 
Billings. Please refer to Exhibit D of the Amended 
Petition. Please explain why there are no cost 26 



 

 

adjustments for costs being capitalized, third party 
billings and/or excluded as non-incremental. If the 
capitalized costs and non-incremental costs have been 
excluded, please provide a summary for each storm, 
showing the total storm costs recorded by type or 
function and the amount capitalized, billed to third 
parties, and the amount of non-incremental costs 
excluded (i.e. the net cost should equal the amounts 
shown on Exhibit D). 

17 Jeff Chronister 

Payroll. Please refer to Exhibit D of the Amended 
Petition. For each of the five storms, please provide an 
explanation of what related costs, if any, are included 
in the overtime payroll amounts, identifying each type 
of related costs and, to the extent available, the 
respective amount(s) (i.e. benefits, overheads and 
payroll taxes). 

27 

18 Jeff Chronister 

Payroll. Please refer to Exhibit D of the Amended 
Petition. Please explain why there is no regular payroll 
included in the storm related costs. If there was 
regular payroll recorded for each of the storms, 
provide by storm the amount recorded and show how 
it was excluded from this request (i.e. as non-
incremental or as capitalized). 

28 

19 Jeff Chronister 

Payroll. Please refer to Exhibit D of the Amended 
Petition. Identify the amount of any incentive 
compensation included in the recorded costs charged 
to each of the storms and identify how any of the costs 
were excluded from this request (i.e. as non-
incremental or as capitalized). 

29 

20 Jeff Chronister 

Payroll. Please provide for each year, 2015-2017, the 
regular payroll, by O&M account, included in base 
rates identifying the Docket setting rates and the 
effective date rates when into effect (i.e. if rates went 
into effect during the year provide a prorate from each 
docket for that year). 

30 

21 
Jeff Chronister 

Regular Payroll. For each storm, please provide a 
summary of the regular payroll by week charged to 
restoration work order (i.e. this would be just payroll 
and excludes overheads and/or other related costs). 

31 

22 
Jeff Chronister 

Overtime Payroll. For each storm, please provide a 
summary of the overtime payroll by week by charged 
to restoration work order (i.e. this would be just payroll 
and excludes overheads and/or other related costs). 

32 

23 Gerard Chasse 

Third Party Billing. Was the Company billed by any 
third-party pole owners for pole replacements 
performed by the third party? If so, please provide a 
summary of costs by third parties.. 

34 



 

 

24 Gerard Chasse 

Third Party Billing. Did the Company bill any third party 
for pole replacements performed by the Company? If 
so, please provide a summary of costs billed the third 
party. 

35 

25 Gerard Chasse 

Third-Party Reimbursement. Please provide an 
explanation how the costs for third-party 
reimbursement were tracked and billed and include a 
summary of poles replaced along with the associated 
cost. 

36 

26 Jeff Chronister 

Overhead Costs. For payroll costs, if an overhead rate 
was used for benefits and other related costs, please 
provide, by year, the respective overhead rates and an 
explanation of how the rates were determined. 

37 

27 Jeff Chronister 

Overheads. For the same time period the relevant 
storm costs were recorded, please provide the 
respective overhead rates used for recording the 
normal general operating costs for the Company and 
explain any difference between the normal rates and 
the rates used for storm costs. 

38 

28 Gerard Chasse 

Outside Contractors. Are all outside contractors’ time 
to be approved by a TECO representative? If yes, 
what happens if time reports are not approved? If no, 
explain why not and how the Company can be 
confident that the services were performed? 

39 

29 Gerard Chasse 
Outside Services - Line Clearing. For each storm, 
please provide a summary of costs (listing each 
invoice), by line clearing contractor. 

40 

30 Gerard Chasse 

Outside Services - Line Clearing. For each storm, 
please provide a summary showing the date and 
number of crews mobilized and the date and number 
of crews demobilized. 

53 

31 Gerard Chasse 

Outside Services - Contractors. Please explain in 
detail what services were performed by function by 
outside contractors (i.e. pole & wire work, plant 
repairs, etc.). 

54 

32 Gerard Chasse 

Outside Services - Contractors. Please identify 
whether outside contractors set poles and provide the 
number of poles set by contractors for each storm 
identified in the Amended Petition. 

55 

33 Gerard Chasse 
Outside Services - Contractors. For each storm, 
please provide a summary of costs (listing each 
invoice) by function, by contractor. 

56 

34 Gerard Chasse 
Materials & Supplies Expense. For each storm, please 
provide a summary of costs, by period charged, by 
function, by type of costs 

63 



 

 

35 Gerard Chasse 
Materials & Supplies Issue. For each storm, please 
provide a summary of costs, by period charged, by 
function, by type of costs. 

65 

36 Gerard Chasse 

Materials & Supplies Issue. Please provide an 
explanation as to how costs are tracked for issues and 
returns, and how the final cost was actually 
determined. 

67 

37 Gerard Chasse 

Vehicle & Fuel. For each storm, please provide a 
summary of costs by function identifying the costs by 
type (i.e. overhead charge, invoiced, contractor/vendor 
charge, other, etc.), how the costs were excluded from 
Exhibit D of the Amended Petition and why the cost 
trail is not presented. 

68 

38 Jeff Chronister 

Other Operating Expenses. Please explain what type 
of costs are included in “Other Operating Expenses” 
and provide, for each storm, a summary of costs, by 
type, by function. 

70 

39 Jeff Chronister 

Employee Expenses. Please explain what type of 
costs are included in “Employee Expenses” and for 
each storm identified in the Amended Petition, provide 
summary of costs, by type, by function. 

72 
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The following questions refer to the five named storms identified in the 
Company’s Amended Petition for Recovery of Costs and Replenishment of 
Storm Reserve (Amended Petition) filed January 30, 2018: Erika, Colin, 
Hermine, Matthew and Irma. 

 
1. Storm Timeline. For each storm listed on Exhibit D of the Company’s Amended 

Petition, please provide a timeline summary, by district, indicating when the first 
costs were incurred, when the majority of the mobilization began, when the storm 
began, the peak storm time, when the storm ended, when demobilization started, 
when the majority of final costs were incurred and when the final cost was 
incurred (i.e. when follow-up work was completed). 

 
 
A. Below are the summary timelines for each storm listed on Exhibit D of the 

company’s amended petition.  The summaries provide a timeline, indicating 
when the first costs were incurred, when the majority of the mobilization began, 
when the storm began, the peak storm time, when the storm ended, when 
demobilization started, when the majority of final costs were incurred and when 
the final cost was incurred (i.e. when follow-up work was completed). 

 
 

Tropical Storm (“TS”) Erika 
 

Tampa Electric’s Energy Delivery Department commenced emergency 
operations preparation on Friday, August 28, 2015.  These preparations included 
requesting crews from outside sources to travel and arrive on Sunday, August 
30, 2015, in preparation for the restoration.  The initial forecasts called for TS 
Erika to travel up the center of the state, which would have most impacted 
Tampa Electric’s Winter Haven Service Area.   
 
By 9:30am Saturday, August 29, 2015, the National Hurricane Center (“NHC”) 
declared that TS Erika had dissipated.  Tampa Electric reassessed the weather 
situation and determined in the early afternoon to release all outside resources.  
The outside resources were all notified by 4pm Saturday. 
 
As of Monday, August 31, 2015, the remains of TS Erika were still predicted to 
bring rain and wind over the company’s service area.  Tampa Electric made the 
decision to work internal resources on a 6am to 10pm work schedule to support 
restoration activities.   

1
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The majority of Tampa Electric’s final costs for Tropical Storm Erika were 
incurred in August 2015, with the final costs in December 2015. 

 
 

TS Colin 
 

Tampa Electric’s Energy Delivery Department went into a soft activation on 
Friday, June 3, 2016, as the company monitored the storm.  Tampa Electric 
arranged for a native contractor to provide up to an additional 45 crews with 13 
hours’ notice.  On Sunday, June 5, 2016, Tampa Electric went into partial 
activation and the native contractor was requested to provide an extra 25 crews.  
At this time, hotels, food, security and staging areas were activated.  Full 
activation occurred on Monday, June 6, 2016.  Peak winds were recorded around 
5pm on Monday, June 6, 2016. 
 
On the morning of Wednesday, June 8, 2016, outside resources were released 
and the company discontinued storm operations. 
 
The official start time of the storm was determined to be at 3pm, Sunday, June 5, 
2016, based on the number of breaker operations, timing of circuit outages and 
time of weather impacting the service area.  The stop time of the storm was 
determined to be at 8am, Wednesday, June 8, 2016, based on the total number 
of customers out. 
 
All of Tampa Electric’s costs for Tropical Storm Colin were incurred in June 2016, 
including the final costs. 
 
 
Hurricane Hermine 
 
Tampa Electric’s Energy Delivery Department began preparatory storm calls on 
Monday, August 22, 2016.  Formal activation for Tampa Electric’s Energy 
Delivery Department began on Thursday, August 25, 2016.  At that time, a 
request was made for up to 250 distribution line, 50 line clearance and 30 
damage assessment personnel, both Southeastern Electric Exchange (“SEE”) 
and non-SEE resources, with arrival set for Sunday, August 28, 2016. 
 
On Friday, August 26, 2016, with a change in forecasted timing and intensity of 
the Hurricane, Tampa Electric made the decision to release all SEE personnel 

2
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and delay some of the non-SEE personnel already on the road until the evening 
of Wednesday, August 31, 2016.  The number of Incident Bases were also 
scaled back from three to one. 
 
Between Saturday, August 27, 2016, and Wednesday, August 31, 2016, 
changing and generally improving forecasts resulted in continuous shifting of 
plans and schedules.  On Wednesday, August 31, 2016, three squalls passed 
over Tampa Electric’s service area with gusts up to 30 miles per hour (“mph”) 
and two inches of rain. 
 
Overnight Thursday, September 1, 2016 and Friday, September 2, 2016,  Tampa 
Electric’s service area was impacted by two separate and significant rain bands 
from Hurricane Hermine that produced strong winds and heavy rain.  Because of 
the outages caused by these two rain bands, Tampa Electric secured additional 
crews to arrive Saturday morning, September 3, 2016, to assist in restoration 
efforts.  With significant restoration progress made overnight Friday, Tampa 
Electric was able to release most outside resources to Duke Energy Florida at 
the end of the day Saturday, September 3, 2016.  The Incident Base was 
deactivated after the crews were fed dinner Saturday evening. 
 
The official start of the storm was 11am, Wednesday, August 31, 2016, based on 
a review of the number of breaker operations.  The official stop time of the storm 
was determined to be 3pm, Friday, September 2, 2016, based on the number of 
breaker operations, trouble tickets and total number of customers out. 
 
The majority of Tampa Electric’s costs for Hurricane Hermine were incurred in 
August 2016, with the final costs in February 2017.  The extended time for the 
final costs was due to delays in receiving contractor invoices. 
 
 
Hurricane Matthew 
 
Preliminary discussions begin occurring in Tampa Electric’s Energy Delivery 
Department on Thursday, September 29, 2016.  On Wednesday, October 5, 
2016, Tampa Electric commenced emergency operations given the storm’s path 
was projected to ride up the east coast of Florida.  This forecast put parts of the 
company’s service area in the cone of Hurricane Matthew’s potential path, 
primarily the Winter Haven service area.   
 

3
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Also, at that time, it was determined that neither SEE or non-SEE resources 
would be required, however the option was left open for Tampa Electric to 
request outside resources in the event the storm’s path moved westward toward 
the other portions of Tampa Electric’s service area. Tampa Electric began 
preparing by securing yards, materials and coordinating restoration preparation 
and response work schedules. 
 
Hurricane Matthew’s path kept it just offshore of the east coast of Florida.  
Customer outages in Tampa Electric’s service area were quickly restored during 
the day Friday, October 7, 2016.   The official start of the storm was 3pm, 
Thursday, October 6, 2016, based on a review of the number of breaker 
operations.  The official stop time of the storm was determined to be 11:59pm, 
Friday, October 7, 2016 based on an analysis of the number of breaker 
operations, trouble tickets and total number of customers out. 
 
The majority of Tampa Electric’s costs for Hurricane Matthew were incurred in 
October 2016, with the final costs in February 2017.  The extended time for the 
final costs was due to delays in receiving contractor invoices. 
 
 
Hurricane Irma 
 
Tampa Electric’s Energy Delivery Department began holding “touch base” calls 
on Sunday, September 3, 2017, to discuss the storm and what initial 
preparations would be required.  On Tuesday, September 5, 2017, Tampa 
Electric began securing additional transmission, distribution and damage 
assessment crews to support possible restoration efforts.  On Wednesday, 
September 6, 2017, Tampa Electric’s Energy Delivery Department and the entire 
corporation went into full emergency operations.   
  
For the rest of the week of September 4, 2017, Tampa Electric worked to prepare 
for the effects of Hurricane Irma by securing additional materials, resources and 
services in anticipation of a major restoration effort.  These preparations included 
the possible opening of all seven distribution and one transmission incident 
bases.  While some outside resources were requested to arrive over the 
weekend, most of the crews were requested to arrive on Tuesday, September 
12, 2017. 
 
Preparations became complicated as the area was beginning to feel the impacts 
of fuel and bottled water shortages resulting from Hurricane Harvey.  

4
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Transportation of materials and resources, along with the securing of housing for 
outside resources, were slowed due to evacuation traffic. 
 
By Saturday, September 9, 2017, the track of Hurricane Irma was forecasted to 
move between downtown Tampa and Plant City Sunday evening, September 10, 
2017, with hurricane force winds over the company’s entire service territory.  
Authorization was given to secure additional transmission outside resources and 
to secure additional materials to handle up to a Category 3 storm. 
 
One incident base was set to be functional by Tuesday morning, September 12, 
2017, with five additional incident bases to be opened on Wednesday morning, 
September 13, 2017.  Meals, housing, laundry, transportation, security, fuel and 
other support services were secured in coordination with the opening of the 
incident bases.  Due to a shortage of available hotel beds, arrangements were 
made to start setting up to 200 cots at two of the incident bases.  Tampa Electric 
also reached out and activated retired former employees to assist at the service 
areas and at the incident bases. 
 
Overnight Sunday into Monday, Hurricane Irma passed through Tampa Electric’s 
service area.  Over the week of September 11, 2017, additional crews and 
material such as cots and fuel, continued to arrive. 
 
By Friday, September 15, 2017, Tampa Electric made the decision to shut down 
one of the incident bases and to discontinue laundry service in the afternoon 
along with Customer Experience moving to ‘blue sky’ operations and winding 
down overnight staffing.  Almost 400 outside resources were released to assist 
another utility in the state.  An Estimated Time of Restoration (“ETR”) of Saturday 
for restoration of all customers became likely. 
 
On Saturday, September 16, 2017, additional outside resources were released to 
assist another utility in the state.  Sunday, September 17, 2017, over 2,300 
outside resources were released to two other utilities within the state of Florida 
along with many internal storm teams standing down.  Tampa Electric made the 
decision to close all of the remaining incident bases on Monday, September 18, 
2017. 
 
Monday, September 18, 2017, Tampa Electric begin shifting work from service 
areas back to System Service.  All remaining foreign crews were expected to be 
released by the end of the day. 
 

5
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The official start of the storm was determined to be 10am, Sunday, September 
10, 2017, based on an analysis of when distribution circuit breaker outages 
began to operate due to feeder bands from the storm.  The official stop time was 
11:59pm Monday, September 18, 2017, based on when all customers were 
officially back in service. 
 
In anticipation of Hurricane Irma being a Category 1 storm or greater when 
impacting Tampa Electric’s service area, the Forensic Data Collection process 
was initiated in accordance with the company’s three-year storm hardening plan.  
Tampa Electric notified its contracted consultants to begin identifying, collecting 
and preserving selected failed equipment at sample locations across the 
company’s service area. 
 
The majority of Tampa Electric’s costs for Hurricane Irma were incurred in 
September 2017, with the final costs in February 2018.   
 

 
 
 
 

6



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S FIRST SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 2 
 PAGE 1 OF 1 
 FILED:  APRIL 9, 2018 
 
 
2. Storm Costs. Does the Company distinguish between functions and what costs 

are subject to recovery (i.e. distribution, transmission, etc.)? If so, why wasn’t it 
presented that way? If not, why not? 

 
 
A. Yes, Tampa Electric did distinguish between functions and what costs are 

subject to recovery by establishing different accounts and charged those 
recoverable expenses based on generation, transmission, distribution and other. 
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3. System. Please provide, by year, for 2015-2017, a summary of distribution miles 

that identities the number of miles, the number of poles, the amount of conductor 
and the number of transformers by district. 

 
A. The table below provides a summary of Tampa Electric’s distribution facilities by 

year, for 2015-2017 that includes the number of poles, miles of overhead and 
underground conductor by circuit and by wire mile, and the number of 
transformers by service area (district): 

 
 

Central 
 

Detail / Year   2015 2016 2017 

Poles Total 86,011 86,688 87,024 

Circuit Miles 
Overhead 1,052 1,059 1,058 

Underground 1,116 1,136 1,152 

Total 2,168 2,195 2,210 

Wire Miles 
Overhead 3,289 3,289 3,315 

Underground 1,806 1,846 1,872 
Total 5,095 5,135 5,187 

Transformers 

Overhead 15,617 15,674 15,649 

Underground 13,246 13,554 13,780 

Total 28,863 29,228 29,429 
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Dade City 
 

Detail / Year   2015 2016 2017 

Poles Total 16,261 16,310 16,358 

Circuit Miles 
Overhead 365 366 367 

Underground 93 94 95 
Total 458 460 462 

Wire Miles 
Overhead 1,026 1,026 1,029 

Underground 124 125 126 
Total 1,150 1,151 1,155 

Transformers 

Overhead 3,814 3,835 3,863 

Underground 1,010 1,035 1,036 

Total 4,824 4,870 4,899 
 
 
 
Eastern  
 

Detail / Year   2015 2016 2017 

Poles Total 64,633 64,919 65,281 

Circuit Miles 
Overhead 873 872 876 

Underground 925 939 953 

Total 1,798 1,811 1,829 

Wire Miles 
Overhead 2,714 2,714 2,727 

Underground 1,317 1,344 1,365 

Total 4,031 4,058 4,092 

Transformers 

Overhead 11,463 11,566 11,533 

Underground 13,190 13,371 13,584 

Total 24,653 24,937 25,117 
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Plant City  
 

Detail / Year   2015 2016 2017 

Poles Total 60,762 61,186 61,204 

Circuit Miles 
Overhead 1,204 1,203 1,207 

Underground 437 446 450 

Total 1,641 1,649 1,657 

Wire Miles 
Overhead 3,474 3,474 3,481 

Underground 641 653 660 

Total 4,115 4,127 4,141 

Transformers 

Overhead 13,630 13,772 13,783 

Underground 4,960 5,085 5,150 

Total 18,590 18,857 18,933 
 
 
 
South Hillsborough  
 

Detail / Year   2015 2016 2017 

Poles Total 44,359 44,716 45,904 

Circuit Miles 
Overhead 732 726 727 

Underground 745 777 821 

Total 1,477 1,503 1,548 

Wire Miles 
Overhead 2,274 2,274 2,264 

Underground 1,019 1,066 1,128 

Total 3,293 3,340 3,392 

Transformers 

Overhead 6,966 6,971 7,014 

Underground 8,651 9,038 9,540 

Total 15,617 16,009 16,554 
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Western  
 

Detail / Year   2015 2016 2017 

Poles Total 84,232 84,170 84,502 

Circuit Miles 
Overhead 1,039 1,038 1,037 

Underground 1,322 1,331 1,345 

Total 2,361 2,369 2,382 

Wire Miles 
Overhead 3,295 3,295 3,289 

Underground 2,067 2,067 2,091 

Total 5,362 5,362 5,380 

Transformers 

Overhead 16,040 16,211 16,340 

Underground 15,743 15,946 16,090 

Total 31,783 32,157 32,430 
 
 
 
Winter Haven  
 

Detail / Year   2015 2016 2017 

Poles Total 45,751 45,996 45,938 

Circuit Miles 
Overhead 906 906 906 

Underground 475 480 486 

Total 1,381 1,386 1,392 

Wire Miles 
Overhead 2,754 2,754 2,755 

Underground 653 665 672 

Total 3,407 3,419 3,427 

Transformers 

Overhead 10,185 10,256 10,202 

Underground 6,043 6090 6178 

Total 16,288 16,346 16,380 
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4.  System. For each storm, please provide the number of miles, the number of 

poles, the amount of conductor and the number of transformers that were 
impacted by each of the respective storms. 

 
 
A. The table below provides the number of miles, the number of poles, the amount 

of conductor for feeders and laterals and the number of transformers that were 
impacted by Hurricanes Hermine, Matthew and Irma.  TS Erika and TS Colin did 
not require the replacement of any of these facilities.  

 
 

Hurricane 
Hermine

Hurricane 
Matthew

Hurricane 
Irma

Distribution 22 1 165

Transmission 0 0 10

Overhead 6 0 38,760 ft

Underground 2 0 346 ft

Overhead 76 6 92,399 ft

Underground 0 1 0

Overhead 33 0 377

Underground 0 0 0

Conductor 
(Feeder)

Transformers

Poles

Conductor 
(Lateral)
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5. Storm Accounting Policies and Procedures. Please provide a detailed 

explanation how the storm costs were accounted for (i.e. by cost code or other 
designation), including the following: 

 
a. the designation used; 
b. how the costs were charged to specific functions; 
c. how materials and supplies were accounted for (i.e. withdrawn from 

  inventory and charged to the storm) 
d. how vehicle and fuel costs were tracked or assigned; 
e. how contractors and vendors were instructed to account for capital work 

 
 
A. a.  Tampa Electric charges all storm-related costs to storm related plant 

 maintenance orders (“PMO”). To keep costs segregated from Energy 
 Delivery, Energy Supply and Other areas funding projects were 
 created, and separate PMOs are opened to track costs for each 
 named storm in which storm related damage is incurred.  The PMOs 
 are activated upon accepting foreign crew support through the mutual 
 assistance.  
 
b.  Each PMO has specific Federal Energy Regulatory Commission (“FERC”) 

mapping to ensure costs are accounted for by the proper function. 
  
c.  Tampa Electric’s Accounting Department will assign an account number 

for appropriate storm charges for that specific named storm.  This specific 
storm charge number will be communicated to the Warehousing and 
Stores Department.  As incident bases are opened, material is issued to 
each area based on: the path of the storm, the number of customers out, 
preliminary damage assessment information and material and supply 
usage experience from prior storms.  Initially, a certain amount of material 
(the most commonly needed items) are moved to each area and charged 
out of inventory to cover initial requests as the crews begin to work.  The 
amount of material issued to each incident base is then adjusted based on 
more detailed damage assessments.  Each incident base is staffed with 
Tampa Electric Stores personnel who receive requests from operations 
staff and monitor the material usage.  As additional material and supplies 
are needed, these internal team members will issue requests to the 
company’s Central Stores for replenishment.  All material is charged out of 
inventory as it is issued from Central Stores.  Once the decision is made 
to shut down the incident base, all material and supplies are returned/ 
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restocked and the accounting for these materials and supply will be 
reversed from the storm back to Tampa Electric’s inventory.  After the 
storm, the material and supply transactions are reviewed for accuracy.   

 
d. Fuel product at Tampa Electric that comes out of underground tanks 

within the service areas are logged and averaged by the daily rate per 
gallon.  This amount is reclassed based on the daily log sheets for each 
storm due to fuel being prepaid for upon delivery.  Fuel handled by 
vendors, both mobile and storage tanks, was reconciled post storm during 
billing. 

 
e.  Tampa Electric has not directed foreign crew resources or vendors to 

perform capital work.  The company does provide guidance during storms 
to internal line resources and native contractors to identify work performed 
that involves replacing assets.  If internal line resources and native 
contractors perform capital work, charge numbers are used to recognize 
this work as capital.  If a foreign crew resource or vendor is prospectively 
asked to perform capital work, this work will be captured during the 
company’s review process which will direct the work to capital charge 
numbers.   
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6. Contractors. Please explain what measures are taken to determine that 

contractor’s rates are reasonable and comparable from contractor to contractor. 
 
 
A. At the time of securing additional outside resources, current storm rate sheets 

are requested for contractors that Tampa Electric has not used in the past.  The 
rates are compared to the rate sheets kept on file to determine if they are 
reasonable. 

 
Contractors with the highest rates are targeted to be released at the earliest 
possible point in time commensurate with restoration needs.  They are also given 
a low priority for future requests. 
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7. Standby. Does the Company have any information that would identify what costs 

were incurred for standby of contractors and mutual assistance? If not, explain 
why the Company does not analyze this cost, how the Company mitigates 
standby and how the Company can assert that all the cost requested are 
reasonable 

 
 
A. Tampa Electric does not specifically identify costs for standby of contractors and 

mutual assistance crews.  It is part of Tampa Electric’s restoration plan and 
culture to restore as many customers as quickly as possible by having work 
ready for all outside resources as soon as they arrive on property and to release 
these outside resources as soon as restoration nears completion.   

 
Tampa Electric ensures an adequate supply of work is available for outside 
resources to minimize standby time by focusing on an aggressive damage 
assessment process including quick assessments of damaged areas.  Night 
shifts of internal planning teams to review the day’s assessments are also 
scheduled.  These overnight teams analyze work completed and new work 
generated during the day along with ETR data to assign new work packages and 
to shift resources as needed to where there is the greatest need. 
 
There are times when all crews must wait for switching instructions/clearance 
from System Service Dispatchers.  This is primarily due to the volume of 
requests that flow through that office during a restoration effort.  To minimize that 
delay, additional Dispatchers are put on shift and areas are broken up so that 
each dispatcher has a smaller area they are responsible for.  In areas that have 
concentrated damage, control is turned over to a local supervisor who is qualified 
to issue clearances.  This area may cover all circuits out of a substation or a 
subset of a service area.  Crews request and receive their switching/clearances 
directly from this local Supervisor, minimizing any delay/standby time that may 
occur. 
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8. Recovery. Please refer to paragraph 30 of the Amended Petition. Provide a 

timeline by month showing over what period of time the Company estimates 
recovery will be achieved showing the amount estimated to be recovered by 
month. 

 
 
A. Tampa Electric has provided below a timeline by month showing over what 

period the Company estimated recovery would be achieved showing the amount 
estimated to be recovered in each month if the company had not received 
approval by the Commission to seek recovery of the storm costs and reserve 
replenishment via tax reform savings. 

 
 

Estimated Recovery Amount

April-2018 $9,265,165

May-2018 $10,421,330

June-2018 $12,636,197

July-2018 $13,286,355

August-2018 $13,192,973

September-2018 $13,596,099

October-2018 $11,681,987

November-2018 $9,317,646

December-2018 $9,076,403  
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9. Recovery. Please refer to paragraph 35 of the Amended Petition. Provide the 

expected date the Company will file the documentation and testimony 
referenced. 

 
 

A. Tampa Electric intends to file the documentation and testimony referenced in the 
company’s amended petition in accordance with Order PSC-2018-1026-PCO-EI 
first order modifying the order establishing procedure (“OEP”) that was set by the 
Commission for Docket 20170271.  The following dates are provided from the 
OEP: 

 Utility’s testimony and exhibits May 21, 2018 
 Intervenors’ testimony and exhibits August 21, 2018 
 Staff’s testimony and exhibits, if any September 7, 2018 
 Rebuttal testimony and exhibits September 17, 2018 
 Prehearing Statements September 24, 2018 
 Discovery deadline October 1, 2018 
 Prehearing Conference October 8, 2018 
 Hearing October 15-19, 2018 
 Briefs November 13, 2018 
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10. Replacement Costs – Poles. For each storm, please provide a summary of the 

number of poles replaced, by either Company crews or contractors, by month 
and location, identifying whether the replacement was capitalized and, if 
capitalized, the cost capitalized. 

 
 
A. The table below provides a summary of the number of poles Tampa Electric 

replaced by either crews or contractors, by month for each storm.  TS Erika and 
TS Colin did not require pole replacements.  All pole replacements are 
capitalized with the total cost capitalized for Hurricanes Hermine, Matthew and 
Irma being $199,991.  Due to the company’s main focus following such a major 
storm event is restoring electric service to customers in a safe and expeditious 
manner, and the data collection and record keeping required to provide the level 
of detail for the specific location being sought would slow down the company’s 
efforts to restore service. Moreover, the data collection and record keeping 
requirements would be compounded by the magnitude of outages resulting from 
the storm and the size of the foreign resources necessary to achieve a safe and 
expeditious restoration.  Because of these reasons, the specific location of pole 
failures were not captured and maintained during the storm restoration process.  

 
 

Hurricane 
Hermine

Hurricane 
Matthew

Hurricane 
Irma

Distribution 22 1 165

Transmission 0 0 10
Poles
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11. Replacement Costs - Conductors. For each storm, please provide a summary of 

the number of miles of conductor replaced, by Company crews or contractors, by 
month and location, identifying whether the replacement was capitalized and, if 
capitalized, the cost capitalized. 

 
 
A. The table below provides a summary of the number of miles of conductor Tampa 

Electric replaced by either crews or contractors, by month for each storm.  TS 
Erika, TS Colin and Hurricane Matthew did not require conductor replacements.  
All conductor replacements are capitalized with the total cost capitalized for 
Hurricanes Hermine and Irma being $38,017.  Due to the company’s main focus 
following such a major storm event is restoring electric service to customers in a 
safe and expeditious manner, and the data collection and record keeping 
required to provide the level of detail for the specific location being sought would 
slow down the company’s efforts to restore service. Moreover, the data collection 
and record keeping requirements would be compounded by the magnitude of 
outages resulting from the storm and the size of the foreign resources necessary 
to achieve a safe and expeditious restoration.  Because of these reasons, the 
specific location of conductor replacements were not captured and maintained 
during the storm restoration process. 

 
 

Hurricane 
Hermine

Hurricane 
Irma

Month Aug 2016 Sep 2017

Overhead 10,284 ft 131,159 ft

Capitalized Cost 1,599 36,418

Conductor 
(Feeder)
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12.  Replacement Costs - Cross Arms. For each storm, please provide a summary of 

the number of cross arms replaced, by Company crews or by contractors, by 
month and location, identifying whether the replacement was capitalized and, if 
capitalized, the cost capitalized. 

 
 
A. The table below provides a summary of the number of cross arms Tampa 

Electric replaced by either crews or contractors, by month for each storm.  TS 
Erika, TS Colin and Hurricane Matthew did not require cross arm replacements.  
No costs associated with cross arm replacements were capitalized.  Due to the 
company’s main focus following such a major storm event is restoring electric 
service to customers in a safe and expeditious manner, and the data collection 
and record keeping required to provide the level of detail for the specific location 
being sought would slow down the company’s efforts to restore service. 
Moreover, the data collection and record keeping requirements would be 
compounded by the magnitude of outages resulting from the storm and the size 
of the foreign resources necessary to achieve a safe and expeditious restoration.  
Because of these reasons, the specific location of cross arm replacements were 
not captured and maintained during the storm restoration process. 

 
 

Hurricane 
Hermine

Hurricane 
Irma

Month Aug 2016 Sep 2017

Cross Arms 2 990

Capitalized 
Cost

0 0
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13.  Replacement Costs - Cross Transformers. For each storm, please provide a 

summary of the number of cross transformers replaced, by Company crews or by 
contractors, by month and location, identifying whether the replacement was 
capitalized and, if capitalized, the cost capitalized. 

 
 
A. The table below provides a summary of the number of transformers Tampa 

Electric replaced by either crews or contractors, by month for each storm.  TS 
Erika, TS Colin and Hurricane Matthew did not require transformer replacements.  
All transformer replacements are capitalized with the total cost capitalized for 
Hurricanes Hermine and Irma being $491,003.    Due to the company’s main 
focus following such a major storm event is restoring electric service to 
customers in a safe and expeditious manner, and the data collection and record 
keeping required to provide the level of detail for the specific location being 
sought would slow down the company’s efforts to restore service. Moreover, the 
data collection and record keeping requirements would be compounded by the 
magnitude of outages resulting from the storm and the size of the foreign 
resources necessary to achieve a safe and expeditious restoration.  Because of 
these reasons, the specific location of transformer replacements were not 
captured and maintained during the storm restoration process. 

 
 

Hurricane 
Hermine

Hurricane 
Irma

Month Aug 2016 Sep 2017

Transformers 33 377

Capitalized 
Cost

40,763 450,240
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14.  Mobilization/Demobilization. Please refer to Exhibit D of the Amended Petition. 

For each of the five storms, please provide a summary, by function, of what 
amount of contractor and what amount of line clearing costs included in their 
respective totals were for mobilization and demobilization. 

 
 
A. Tampa Electric does not track mobilization and demobilization costs separately 

for outside contractors used for storm recovery. 
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15.  Capitalized Cost. For each storm, please provide a detailed summary, by 

function, showing an itemization of plant costs by type (i.e. poles, conductor, 
cross arms, transformers, etc.) that were capitalized and the associated 
quantities. 

 
 
A. The tables below provide a detailed summary, by function, showing an 

itemization of plant costs by type (i.e. poles, conductor, cross arms, transformers, 
etc.) that were capitalized and the associated quantities.    

 
Note:  Tampa Electric did not incur any capital costs associated with TS Erika or 
TS Colin.  
 

 
 Hurricane Hermine 

 

Amount Quantity Amount Quantity Amount Quantity Amount Quantity
Arrestors 1,426 48 0 0 0 0 0 0

Cable 1,392 1,105 0 0 0 0 0 0
Conductors 1,599 10,284 0 0 0 0 0 0

Cutout 2,108 38 0 0 0 0 0 0
Misc 42,095 10,345 0 0 0 0 0 0
Pole 8,467 34 0 0 0 0 0 0

Switch 878 4 0 0 0 0 0 0
Terminator 268 9 0 0 0 0 0 0

Transformers 40,763 33 0 0 0 0 0 0
Wire 300 3,120 0 0 0 0 0 0
Total 99,296 25,020 0 0 0 0 0 0

Transmission Generation Other
Hurricane Hermine

Distribution
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Hurricane Matthew 
 

Amount Quantity Amount Quantity Amount Quantity Amount Quantity
Cutout 111 2 0 0 0 0 0 0

Pole 140 1 0 0 0 0 0 0
Total 251 3 0 0 0 0 0 0

Distribution Transmission Generation Other
Hurricane Matthew

 
 
 
Hurricane Irma  

Amount Quantity Amount Quantity Amount Quantity Amount Quantity
Arrestors 44,703 1,675 0 0 0 0 4,924 18

Cable 39,934 47,710 0 0 0 0 8,854 10,961
Conductors 36,418 131,159 0 0 0 0 4,209 461

Conduit 33 60 0 0 0 0 728 223
Cutout 79,695 1,433 0 0 0 0 222 4

Lighting 127,401 696 0 0 0 0 402,907 828
Misc 4,528 4,334 0 0 0 0 192,175 6,856
Pole 105,737 414 0 0 0 0 17,609 97

Relay 0 0 0 0 0 0 48,505 9
Switch 28,261 114 0 0 0 0 2,122 15

Switchgear 10,201 1 0 0 0 0 0 0
Terminator 1,832 37 0 0 0 0 0 0

Transformers 450,240 377 0 0 298,565 1 3,467 5
Wire 0 0 0 0 0 0 2,378 4,567

Covers/Lagging 0 0 0 0 297,011 26,880 0 0
Pump Motor & Related 0 0 0 0 57,950 1 0 0

Fire Panel 0 0 0 0 352 1 0 0
Sea Wall 0 0 0 0 42 200 0 0

Total 928,980 188,010 0 0 653,920 27,083 688,100 24,044

Hurricane Irma
Distribution Transmission Generation Other
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16.  Capital Costs/Non-Incremental Costs/Third Party Billings. Please refer to Exhibit 

D of the Amended Petition. Please explain why there are no cost adjustments for 
costs being capitalized, third party billings and/or excluded as non-incremental. If 
the capitalized costs and non-incremental costs have been excluded, please 
provide a summary for each storm, showing the total storm costs recorded by 
type or function and the amount capitalized, billed to third parties, and the 
amount of non-incremental costs excluded (i.e. the net cost should equal the 
amounts shown on Exhibit D). 

 
 
A. There are no cost adjustments for costs being capitalized, third party billings or 

non-incremental O&M because they were not charged to the storm reserve. 
Costs charged to the reserve by function is summarized in Interrogatory 
Response No. 2 of this set. Only incremental costs have been charged to the 
reserve.  
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17. Payroll. Please refer to Exhibit D of the Amended Petition. For each of the five
storms, please provide an explanation of what related costs, if any, are included
in the overtime payroll amounts, identifying each type of related costs and, to the
extent available, the respective amount(s) (i.e. benefits, overheads and payroll
taxes).

A. Tampa Electric revised Exhibit D of the Amended Petition as expected as the
company finalized the total restoration and total recoverable restoration costs.
The revised Exhibit D is included on the following page. The table below shows
the related costs associated with overtime labor, fringe and payroll tax that are
included in the overtime payroll amounts for each of the five storms:

Overtime Payroll Amounts

Overtime Labor Fringe Payroll Tax
Total Overtime

Payroll

TS Erika
TS Colin

Hurricane Hermine
Hurricane Matthew

Hurricane Irma
Total

46,861 13,395 3,695 63,282
468,231 135,787 37,459 641,477
624,414 181,080 49,953 855,447
149,407 43,328 11,953 204,687

5,025,879 1,457,505 402,070 6,885,454
6,314,791 1,831,095 505,130 8,650,347
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18.  Payroll. Please refer to Exhibit D of the Amended Petition. Please explain why 

there is no regular payroll included in the storm related costs. If there was regular 
payroll recorded for each of the storms, provide by storm the amount recorded 
and show how it was excluded from this request (i.e. as non-incremental or as 
capitalized). 

 
 
A. There is no regular payroll included in the storm related costs that Tampa Electric 

is seeking to recover.   Base rate recoverable regular payroll and regular payroll-
related costs for utility managerial and non-managerial personnel are prohibited 
from being charged to the storm reserve under the Incremental Cost and 
Capitalization Approach methodology (“ICCA”) per the Florida Administrative 
Code (“F.A.C.”) 25-6.0143 as to which Tampa Electric adheres to. 
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19. Payroll. Please refer to Exhibit D of the Amended Petition. Identify the amount of
any incentive compensation included in the recorded costs charged to each of
the storms and identify how any of the costs were excluded from this request (i.e.
as non -incremental or as capitalized).

A. Tampa Electric revised Exhibit D of the Amended Petition as expected as the
company finalized the total restoration and total recoverable restoration costs.
The revised Exhibit D is included on the revised Interrogatory Response No. 17
of this set.

In TS Colin, Tampa Electric paid $14,662.90 in bonuses, which was charged to
the storm reserve.
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20.  Payroll. Please provide for each year, 2015-2017, the regular payroll, by O&M 

account, included in base rates identifying the Docket setting rates and the 
effective date rates when into effect (i.e. if rates went into effect during the year 
provide a prorate from each docket for that year). 

 
 
A. Florida Public Service Commission Docket No. 130040-EI; Order No. PSC-13-

0443-FOF-EI issued September 30, 2013 provided for a phased-in approach to 
rate increases: an initial $57.5 million increase effective November 2013, an 
additional $7.5 million increase effective November 2014, and an additional $5 
million effective November 2015.  An additional generation base rate adjustment 
for Polk 2-5 effective January 2017.  The table below provides for each year, 
2015-2017, the regular payroll, by O&M account, included in base rates.   

 

Account Description 2015 2016 2017
6010110 Labor Exempt ST 41,536,154 40,901,157 43,195,426
6010120 Labor Exempt OT 2,084,805 2,196,999 2,519,455
6010130 Labor Exempt NonProd 7,031,120 7,570,979 8,208,779
6010210 Labor NonExm ST 8,212,237 7,595,993 8,711,397
6010220 Labor NonExm OT 1,588,112 2,083,166 2,146,405
6010230 Labor NonExm NonProd 1,587,843 1,488,446 1,714,743
6010310 Labor Union ST 40,471,044 39,269,465 38,252,766
6010320 Labor Union OT 8,962,323 9,591,357 9,513,207
6010330 Labor Union NonProd 8,976,302 8,266,560 7,933,503
6010400 Labor Severance 138,192 36,041 0
6010900 Labor Commissions 201 1,008 239
6010910 Labor OffCycle Bonus 535,061 642,316 822,741

Total 121,123,395 119,643,487 123,018,661

Tampa Electric Payroll
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21. Regular Payroll. For each storm, please provide a summary of the regular payroll
by week charged to restoration work order (i.e. this would be just payroll and
excludes overheads and/or other related costs).

A. Tampa Electric did not charge any regular payroll to restoration work orders for
TS Erika, TS Colin, Hurricane Hermine and Hurricane Matthew. The table below
provides a summary of the regular payroll by month charged to restoration work
orders that includes just payroll and excludes any overhead costs for Hurricane
Irma.

Regular Payroll charged to
Restoration (excluding overheads)

Hurricane Irma

2015 0

2016 0

Sep 17 499,234
Oct 17 16,461

Nov 17 0

Dec 17 818,419
Jan 18 0

Feb 18 0

Total 1,334,114
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22. Overtime Payroll. For each storm, please provide a summary of the overtime
payroll by week by charged to restoration work order (i.e. this would be just
payroll and excludes overheads and/or other related costs).

A. The tables below provide a summary of the overtime payroll by month charged to
restoration work order for each storm and excludes any overhead costs.

TS Erika

Overtime Payroll charged to Restoration (excluding overheads)

TS Erika
Sep 2015 Total

46,861 46,861

TS Colin

Overtime Payroll charged to Restoration (excluding overheads)

TS Colin
Jun 2016 Jul 2016 Aug 2016 Total
464,092 2,195 1,945 468,232

Hurricane Hermine

Overtime Payroll charged to Restoration (excluding overheads)

Hurricane Hermine
Sep 2016 Oct 2016 Total
620,981 3,433 624,414

Hurricane Matthew

Overtime Payroll charged to Restoration (excluding overheads)

Hurricane Matthew
Oct 2016 Nov 2016 Dec 2016 Total
152,406 -3,131 131 149,406
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Hurricane Irma

Overtime Payroll charged to Restoration (excluding overheads)

Hurricane Irma
Sep 2017 Oct 2017 Nov 2017 Dec 2017 Feb 2018 Total
4,159,134 907,977 41,663 -83,168 274 5,025,880
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23.  Third Party Billing. Was the Company billed by any third-party pole owners for 

pole replacements performed by the third party? If so, please provide a summary 
of costs by third parties. 

 
 
A. Tampa Electric was not billed by any third-party pole owners for pole 

replacements performed by the third-party.    
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24.  Third Party Billing. Did the Company bill any third party for pole replacements 

performed by the Company? If so, please provide a summary of costs billed the 
third party. 

 
 
A. Tampa Electric did not bill any third-party for pole replacements performed by the 

Company. 
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25.  Third-Party Reimbursement. Please provide an explanation how the costs for 

third-party reimbursement were tracked and billed and include a summary of 
poles replaced along with the associated cost. 

 
 
A. Tampa Electric did not request or receive any third-party reimbursements for 

costs associated within each storm identified in the company’s amended petition. 
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26.  Overhead Costs. For payroll costs, if an overhead rate was used for benefits and 

other related costs, please provide, by year, the respective overhead rates and 
an explanation of how the rates were determined. 

 
 
A. Tampa Electric’s overhead (fringe) rate used for benefits and other related costs 

has been the same over the years that the company is seeking storm cost 
recovery for in this Docket.  The overhead rate is 37 percent for all years and is 
the sum of payroll tax (8 percent) and benefit rate (29 percent).  The payroll tax 
component is the employer portion of payroll taxes paid.  The benefit rate 
percentage is determined by dividing total active employee’s benefits costs by 
the total active employee payroll cost.  The overhead (fringe) rate is an 
accounting estimate that is based on benefits costs and payroll taxes associated 
with active employees.   
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27.  Overheads. For the same time period the relevant storm costs were recorded, 

please provide the respective overhead rates used for recording the normal 
general operating costs for the Company and explain any difference between the 
normal rates and the rates used for storm costs. 

 
 
A. Tampa Electric uses the same respective overhead rates, during the same time 

period the relevant storm cost were recorded, for recording normal general 
operating costs for the company as outlined in Interrogatory Response No. 26 of 
this set.  
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28.  Outside Contractors. Are all outside contractors’ time to be approved by a TECO 

representative? If yes, what happens if time reports are not approved? If no, 
explain why not and how the Company can be confident that the services were 
performed? 

 
 
A. All outside contractors’ time is verified and approved by Tampa Electric 

representatives.  Daily time and material records are kept and compared against 
the contractors’ timesheets and invoices when received.   

 
Tampa Electric representatives assigned to the outside resources monitor the 
work quality/production, providing feedback to the Incident Base Supervisor.  
This feedback is then forwarded to the Planning Section of Tampa Electric for 
use in determining when to release that particular outside resource.  When the 
lack of quality or production is noticeable, immediate feedback is also provided to 
the contractor’s team lead or supervisor. 
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29.  Outside Services - Line Clearing. For each storm, please provide a summary of 

costs (listing each invoice), by line clearing contractor. 
 
 
A. The tables below provide a summary of costs (listing each invoice), by line 

clearing contractor for each storm in the company’s amended petition. 
 

TS Erika 
 

Storm Vendor Invoice Number Amount

Erika PIKE 1981608 $6,266

Erika PIKE 1981609 $2,467

Erika PIKE 1981614 $24,352

Erika PIKE 1981615 $24,742

Erika PIKE 1981618 $18,837

Erika PIKE 1981620 $6,848

Erika PIKE 1981621 $1,675

Erika PIKE M0029880 $21,232

Erika PIKE M0029881 $14,577

Erika PIKE M0029884 $10,518

Erika PIKE M0029886 $4,747

Erika PIKE M0029888 $12,483

Erika PIKE M0029889 $15,935

Erika PIKE M0029890 $29,674

Erika W.E. GROVES 16254 $27,935

Erika W.E. GROVES 16257 $25,105

Erika W.E. GROVES 16258 $22,045

Erika ASPLUNDH 76G09815 $1,898

Erika ASPLUNDH 76G09915 $1,601

Erika ASPLUNDH 76G10015 $1,393

Erika ASPLUNDH 76G10115 $1,818

Erika ASPLUNDH 76G10215 $15,710

Erika ASPLUNDH 76L24315 $18,231

Erika ASPLUNDH 76L24415 $21,838
Erika ASPLUNDH 76L24515 $15,159

$347,086 
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TS Colin 
 

Storm Vendor Invoice Number Amount 

Colin Davey 910202191 $9,337 

Colin Davey 910202222 $9,326 

Colin Davey 910202198 $20,049 

Colin Davey 910202204 $9,094 

Colin Davey 910206044 $889 

Colin Davey 910206066 $3,005 

Colin Davey 910206047 $2,834 

Colin Davey 910202194 $15,958 

Colin Davey 910202189 $14,746 

Colin Davey 910206046 $2,801 

Colin Davey 910206049 $2,490 

Colin Davey 910206045 $1,157 

Colin Davey 910206067 $2,998 

Colin Davey 910206076 $2,843 

Colin Trees Inc. 67R45716 $751 

Colin Trees Inc. 67R45816 $538 

Colin Trees Inc. 67R45916 $1,462 

Colin Trees Inc. 67S20516 $3,227 

Colin Trees Inc. 67S20616 $6,424 

Colin Trees Inc. 67S20716 $7,701 

Colin Trees Inc. 67S20916 $7,678 

Colin Trees Inc. 67S20816 $2,010 

$127,317 
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Hurricane Hermine 
 
Storm Vendor Invoice Number Amount 

Hermine Davey 910512718 $31,600 

Hermine Davey 910512717 $24,426 

Hermine Davey 910512722 $1,866 

Hermine Davey 910512723 $4,505 

Hermine Davey 910512724 $4,245 

Hermine Davey 910512725 $4,812 

Hermine Davey 910512726 $4,513 

Hermine Davey 910512719 $30,941 

Hermine Davey 910512716 $14,871 

Hermine Davey 910512712 $14,568 

Hermine Davey 910512721 $2,512 

Hermine Davey 910512728 $4,471 

Hermine Davey 910512729 $3,030 

Hermine Davey 910512704 $18,153 

Hermine Davey 910512715 $19,985 

Hermine Davey 910512533 $26,100 

Hermine Davey 910512521 $847 

Hermine Davey 910512530 $4,604 

Hermine Trees Inc. 76Q92616 $23,615 

Hermine Trees Inc. 76Q92216 $18,477 

Hermine Trees Inc. 76Q84216 $3,070 

Hermine Trees Inc. 76Q84116 $1,807 

Hermine Trees Inc. 76Q84316 $3,333 

Hermine Trees Inc. 76Q92316 $25,685 

Hermine Trees Inc. 76Q92416 $13,955 

Hermine Trees Inc. 76Q92516 $21,121 

Hermine Trees Inc. 77B41116 $2,038 

Hermine Trees Inc. 77B41316 $3,419 

$332,570 

42



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S FIRST SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 29 
 PAGE 4 OF 13 
 FILED:  APRIL 9, 2018 
 
 

Hurricane Matthew 
 

Storm Vendor Invoice Number Amount

Matthew Davey 910628175 $1,964

Matthew Davey 910628170 $2,741

Matthew Davey 910628158 $947

Matthew Davey 910628119 $8,703

Matthew Davey 910628156 $19,442

Matthew Davey 910628136 $9,152

Matthew Davey 910628123 $16,909

Matthew Davey 910628157 $875

Matthew Davey 910628167 $2,144

Matthew Davey 910628159 $2,001

Matthew Davey 910628172 $2,115

Matthew Davey 910628163 $2,115

Matthew Davey 910628120 $13,111

Matthew Davey 910628149 $10,616

Matthew Davey 910628203 $10,622

Matthew Davey 910628155 $10,456

Matthew Trees Inc. 79Y27516 $1,111

Matthew Trees Inc. 79Y27616 $1,301

Matthew Trees Inc. 79Y27716 $1,620

Matthew Trees Inc. 80B02716 $14,674

Matthew Trees Inc. 80B02616 $9,356

Matthew Trees Inc. 80B20816 $8,289

Matthew Trees Inc. 80B02916 $12,332

Matthew Trees Inc. 80B03016 $14,098

Matthew Trees Inc. 81I58216 $3,066

$179,760 
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Hurricane Irma 
 

Storm Vendor Invoice Number Amount

Irma LUCAS L201709594 $31,162

Irma LUCAS L201710157 $214,509

Irma LUCAS L201710280 $33,155

Irma ABC 341778 $226,792

Irma ABC 341454 $235,808

Irma ABC 341468 $332,405

Irma ABC 341480 $267,837

Irma ABC 341717 $18,347

Irma ABC 341824 $51,735

Irma ABC 341827 $62,668

Irma ABC 341831 $69,986

Irma ABC 341872 $40,039

Irma ABC 341832 $3,974

Irma GLOBAL ENERGY SERVICES TEVEG01 $115,723

Irma GLOBAL ENERGY SERVICES TEVEG02 $9,184

Irma ARBOR RESOURCES 4752 $46,002

Irma ARBOR RESOURCES 4753 $37,887

Irma LEWIS 92178A $1,200

Irma LEWIS 92178 $4,879

Irma LEWIS 92946 $101,648

Irma TOWNSEND 001-101061 $7,164

Irma TOWNSEND 001-101062 $15,156

Irma TOWNSEND 001-101063 $15,825

Irma TOWNSEND 001-101064 $15,156

Irma TOWNSEND 001-101065 $16,264

Irma TOWNSEND 001-101067 $7,218

Irma TOWNSEND 001-101066 $15,825

Irma TOWNSEND 001-101073 $11,249

Irma TOWNSEND 001-101072 $21,526

Irma TOWNSEND 001-101071 $20,829

Irma TOWNSEND 001-101070 $2,829

Irma TOWNSEND 001-101069 $10,733
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Storm Vendor Invoice Number Amount

Irma TOWNSEND 001-101068 $6,714

Irma TOWNSEND 002-101120 $1,189

Irma TOWNSEND 002-101119 $2,484

Irma TOWNSEND 002-101118 $2,484

Irma TOWNSEND 002-101117 $1,136

Irma TOWNSEND 002-101116 $717

Irma TOWNSEND 002-101115 $953

Irma TOWNSEND 002-101092 $2,191

Irma TOWNSEND 002-101091 $2,258

Irma TOWNSEND 002-101090 $2,147

Irma TOWNSEND 002-101089 $2,191

Irma TOWNSEND 002-101088 $2,147

Irma TOWNSEND 002-101114 $966

Irma NELSON 774421 $24,399

Irma NELSON 774419 $12,050

Irma NELSON 774422 $1,600

Irma NELSON 774420 $20,745

Irma NELSON 774418 $11,191

Irma NELSON 774435 $151,379

Irma NELSON 774370 $118,441

Irma NELSON 774433 $75,601

Irma NELSON 774423 $98,521

Irma NELSON 774424 $107,229

Irma NELSON 774427 $12,555

Irma NELSON 774425 $109,780

Irma NELSON 774426 $129,987

Irma NELSON 774432 $1,867

Irma NELSON 774430 $19,457

Irma NELSON 774431 $23,081

Irma NELSON 774429 $17,212

Irma NELSON 774428 $16,994

Irma NELSON 774434 $16,841

Irma NELSON 774371 $27,566

Irma NELSON 774436 $29,869

45



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S FIRST SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 29 
 PAGE 7 OF 13 
 FILED:  APRIL 9, 2018 
 
 

Storm Vendor Invoice Number Amount

Irma WRIGHT 111744790 $8,136

Irma WRIGHT 111744791 $15,791

Irma WRIGHT 111744792 $16,126

Irma WRIGHT 111744793 $16,428

Irma WRIGHT 111744794 $15,791

Irma WRIGHT 111744795 $12,147

Irma WRIGHT 111744796 $15,791

Irma WRIGHT 111744797 $16,220

Irma WRIGHT 111746682 $9,865

Irma WRIGHT 101746682 $9,865

Irma WRIGHT 101746683 $14,201

Irma WRIGHT 101746685 $19,176

Irma WRIGHT 101746686 $14,201

Irma WRIGHT 101746684 $14,201

Irma WRIGHT 101746687 $19,039

Irma WRIGHT 101749084 $1,454

Irma WRIGHT 101749085 $2,968

Irma WRIGHT 101749086 $2,951

Irma WRIGHT 101749087 $2,951

Irma WRIGHT 101749088 $2,951

Irma WRIGHT 101749089 $2,951

Irma WRIGHT 101747011 $1,082

Irma WRIGHT 101747012 $2,498

Irma WRIGHT 101747013 $2,779

Irma WRIGHT 101747014 $2,830

Irma WRIGHT 101747015 $2,668

Irma WRIGHT 101747016 $1,943

Irma WRIGHT 101747017 $2,668

Irma WRIGHT 101747018 $2,592

Irma WRIGHT 101748905 $1,152

Irma WRIGHT 101748906 $2,602

Irma WRIGHT 101748907 $2,600

Irma WRIGHT 101748908 $2,602

Irma WRIGHT 101748909 $2,602
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Storm Vendor Invoice Number Amount

Irma WRIGHT 101748910 $2,582

Irma WRIGHT 101746700 $27,167

Irma WRIGHT 101746701 $24,068

Irma WRIGHT 101746703 $22,634

Irma WRIGHT 101746702 $24,156

Irma WRIGHT 101746704 $24,068

Irma WRIGHT 101746705 $22,634

Irma WRIGHT 101746727 $12,812

Irma WRIGHT 101746728 $20,663

Irma WRIGHT 101746729 $20,751

Irma WRIGHT 101746730 $20,663

Irma WRIGHT 101746731 $20,751

Irma WRIGHT 101746732 $2,979

Irma WRIGHT 101746707 $7,369

Irma WRIGHT 101746712 $14,492

Irma WRIGHT 101746708 $14,438

Irma WRIGHT 101746711 $14,492

Irma WRIGHT 101746709 $14,492

Irma WRIGHT 101746710 $14,385

Irma WRIGHT 101746688 $13,584

Irma WRIGHT 101746689 $22,634

Irma WRIGHT 101746690 $22,546

Irma WRIGHT 101746691 $22,546

Irma WRIGHT 101746692 $22,546

Irma WRIGHT 101746693 $22,546

Irma WRIGHT 101746694 $13,569

Irma WRIGHT 101746695 $22,516

Irma WRIGHT 101746696 $24,038

Irma WRIGHT 101746697 $24,038

Irma WRIGHT 101746698 $24,038

Irma WRIGHT 101746699 $22,516

Irma WRIGHT 101749096 $1,469

Irma WRIGHT 101749097 $2,981

Irma WRIGHT 101749098 $3,205
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Storm Vendor Invoice Number Amount

Irma WRIGHT 101749099 $3,205

Irma WRIGHT 101749100 $3,205

Irma WRIGHT 101749101 $2,981

Irma WRIGHT 101746706 $10,326

Irma WRIGHT 101749103 $1,511

Irma WRIGHT 101749066 $1,252

Irma WRIGHT 101749067 $2,368

Irma WRIGHT 101749068 $3,419

Irma WRIGHT 101749069 $2,368

Irma WRIGHT 101749070 $2,368

Irma WRIGHT 101749071 $3,360

Irma WRIGHT 101749052 $2,877

Irma WRIGHT 101749053 $1,145

Irma WRIGHT 101749054 $3,162

Irma WRIGHT 101749055 $2,938

Irma WRIGHT 101749056 $3,145

Irma WRIGHT 101749057 $2,938

Irma WRIGHT 101749951 $1,469

Irma WRIGHT 101749952 $2,981

Irma WRIGHT 101749953 $2,998

Irma WRIGHT 101749954 $2,981

Irma WRIGHT 101749955 $2,998

Irma WRIGHT 101749956 $4,411

Irma TREES INC. 78X22817 $19,943

Irma TREES INC. 78X22717 $20,696

Irma TREES INC. 78X22317 $20,696

Irma TREES INC. 78X22117 $20,696

Irma TREES INC. 78X21917 $25,610

Irma TREES INC. 78X21817 $25,320

Irma TREES INC. 78X21117 $20,696

Irma TREES INC. 78X20617 $16,271

Irma TREES INC. 78X21517 $16,287

Irma TREES INC. 78X20717 $14,073

Irma TREES INC. 78X20517 $15,534
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Storm Vendor Invoice Number Amount

Irma TREES INC. 78X20417 $15,534

Irma TREES INC. 78X20917 $15,534

Irma TREES INC. 78X22617 $10,085

Irma TREES INC. 78X21317 $10,085

Irma TREES INC. 78X20317 $10,085

Irma TREES INC. 78X22017 $5,575

Irma TREES INC. 78X23017 $6,945

Irma TREES INC. 78X22917 $5,506

Irma TREES INC. 78X20817 $4,670

Irma TREES INC. 78X23117 $6,945

Irma TREES INC. 78X23217 $6,945

Irma TREES INC. 78X23317 $5,211

Irma TREES INC. 78X21017 $6,126

Irma TREES INC. 78X22217 $7,180

Irma TREES INC. 78X23417 $9,260

Irma TREES INC. 78X21217 $9,292

Irma TREES INC. 78X21417 $9,292

Irma TREES INC. 78X21617 $7,831

Irma TREES INC. 78X21717 $7,831

Irma TREES INC. 78X22417 $9,535

Irma TREES INC. 78X22517 $9,240

Irma TREES INC. 77P67817 $39,504

Irma TREES INC. 77P67917 $48,250

Irma TREES INC. 77P67717 $89,822

Irma TREES INC. 77P67617 $26,954

Irma TREES INC. 77I12517 $8,797

Irma TREES INC. 78I12617 $6,592

Irma TREES INC. 78IF82517 $665

Irma TREES INC. 78F82717 $2,038

Irma TREES INC. 78I12417 $9,815

Irma TREES INC. 78I12317 $835

Irma TREES INC. 78F82617 $1,155

Irma TREES INC. 78I12817 $4,835

Irma TREES INC. 81U36817 $12,746
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Storm Vendor Invoice Number Amount

Irma ASPLUNDH 79K15017 $4,131

Irma ASPLUNDH 78S55817 $7,033

Irma ASPLUNDH 78T63817 $1,457

Irma ASPLUNDH 78T63917 $8,643

Irma ASPLUNDH 78T64017 $44,162

Irma ASPLUNDH 78T64117 $1,476

Irma ASPLUNDH 78T64217 $11,593

Irma ASPLUNDH 78T64317 $2,918

Irma ASPLUNDH 78T64417 $13,899

Irma ASPLUNDH 78T64517 $3,264

Irma ASPLUNDH 78T64617 $11,114

Irma ASPLUNDH 78T64717 $11,976

Irma ASPLUNDH 78T64817 $125,682

Irma ASPLUNDH 78T64917 $26,703

Irma ASPLUNDH 78T65017 $12,366

Irma ASPLUNDH 78T65117 $113,104

Irma ASPLUNDH 78T65217 $12,731

Irma ASPLUNDH 78T65317 $5,204

Irma ASPLUNDH 79G98517 $1,788

Irma ASPLUNDH 79G98617 $1,097

Irma ASPLUNDH 79G98717 $11,033

Irma ASPLUNDH 79G98817 $1,835

Irma ASPLUNDH 79G98917 $8,466

Irma ASPLUNDH 79K12617 $1,216

Irma ASPLUNDH 79K12717 $13,313

Irma ASPLUNDH 79K12817 $61,510

Irma ASPLUNDH 79K12917 $5,080

Irma ASPLUNDH 79K13017 $59,480

Irma ASPLUNDH 79K12517 $1,116

Irma ASPLUNDH 79K13117 $1,120

Irma ASPLUNDH 79K13217 $57,177

Irma ASPLUNDH 79K13317 $12,269

Irma ASPLUNDH 79K13417 $11,789

Irma ASPLUNDH 79K13517 $7,033
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Storm Vendor Invoice Number Amount

Irma ASPLUNDH 79K13617 $12,515

Irma ASPLUNDH 79K13717 $1,111

Irma ASPLUNDH 79K13817 $5,277

Irma ASPLUNDH 79K13917 $1,107

Irma ASPLUNDH 79K14017 $5,123

Irma ASPLUNDH 79K14117 $5,310

Irma ASPLUNDH 79K14217 $4,978

Irma ASPLUNDH 79K14317 $54,414

Irma ASPLUNDH 79K14417 $1,107

Irma ASPLUNDH 79K14517 $445

Irma ASPLUNDH 79K14617 $58,351

Irma ASPLUNDH 79K14617 $58,351

Irma ASPLUNDH 79K14717 $3,832

Irma ASPLUNDH 79K14817 $5,226

Irma ASPLUNDH 79K14917 $54,489

Irma ASPLUNDH 79K15117 $520

Irma ASPLUNDH 79K15217 $61,259

Irma ASPLUNDH 79K15317 $3,869

Irma ASPLUNDH 79K15417 $43,496

Irma ASPLUNDH 79K15517 $445

Irma ASPLUNDH 79K15617 $4,965

Irma ASPLUNDH 79K15717 $482

Irma ASPLUNDH 79N78917 $39,451

Irma ASPLUNDH 79N79017 $74,607

Irma ASPLUNDH 79N79117 $4,256

Irma ASPLUNDH 79N79217 $38,885

Irma ASPLUNDH 79N79317 $4,079

Irma ASPLUNDH 79N79417 $8,604

Irma DAVEY 911814038 $30,401

Irma DAVEY 911814039 $2,867

Irma DAVEY 911745637 $69,608

Irma DAVEY 911814037 $85,447

Irma DAVEY 911814040 $195

Irma DAVEY 911814044 $1,170
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Storm Vendor Invoice Number Amount

Irma DAVEY 911814043 $1,170

Irma DAVEY 911814041 $1,170

Irma DAVEY 911814042 $1,170

Irma DAVEY 911814046 $1,560

Irma DAVEY 911719177 $768

Irma DAVEY 911745652 $55,201

Irma DAVEY 911745638 $35,187

Irma DAVEY 911745650 $36,735

Irma DAVEY 911745654 $53,785

Irma DAVEY 911719172 $2,126

Irma DAVEY SEPT. FUEL $20,651

Irma DAVEY 911773011 $16,002

Irma DAVEY 911773009 $14,087

Irma DAVEY 911773004 $6,036

Irma DAVEY 911773005 $5,614

Irma DAVEY 911773006 $6,992

Irma DAVEY 911773007 $4,531

Irma DAVEY 911773015 $4,490

Irma DAVEY 911773010 $12,839

Irma DAVEY 911773002 $556

Irma DAVEY 911773008 $864

Irma DAVEY 911773003 $2,608

Irma DAVEY 911773013 $12,655

Irma DAVEY 911719172 $2,126

$6,407,734 
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30.  Outside Services - Line Clearing. For each storm, please provide a summary 

showing the date and number of crews mobilized and the date and number of 
crews demobilized. 

 
 
A. Due to the variability, Tampa Electric does not specifically track the number of 

contract crews.  Tampa Electric tracks the number of contract personnel being 
used to allocate resources and ensure proper billing.  In addition, Tampa Electric 
does not retain separate historical contract personnel records post-storm.  An 
estimate of vegetation management (“VM”) contract personnel and mobilization 
/demobilization dates was derived using invoice and timesheet detail.  The table 
below provides a summary of the number of VM contractors and the date these 
resources were mobilized and demobilized.   

 
 

TS Erika TS Colin
Hurricane 
Hermine

Hurricane 
Matthew

Hurricane Irma

Number of VM
Contractors

135 191 221 223 763

Date Mobilized 8/28/2015 6/6/2016 8/31/2016 10/6/2016 9/7/2017

Date 
Demobilized

8/30/2015 6/7/2016 9/7/2016 10/8/2016 9/22/2017
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31.  Outside Services - Contractors. Please explain in detail what services were 

performed by function by outside contractors (i.e. pole & wire work, plant repairs, 
etc.). 

 
 
A. Outside line resources utilized by Tampa Electric will safely perform any and all 

repairs required to restore service to Tampa Electric’s customers.  This includes 
pole and wire work, replacing poles, replacing distribution transformers, switches 
and any other associated equipment, both overhead and underground.  Outside 
line resources are queried as to their qualifications at the time of securing them.  
If their skills/abilities/qualifications are limited in any way, a determination will be 
made at that time if they will be retained or passed over. 

 
Outside line clearance resources utilized by Tampa Electric will safely perform 
removal of any vegetation required to clear Tampa Electric’s facilities.  This 
includes not only vegetation removal required to provide safe clearance for 
Tampa Electric’s facilities but also to provide safe access for restoration 
personnel. 
 
Outside damage assessors utilized by Tampa Electric must have knowledge of 
electrical utility facilities, material and design in order to identify damaged Tampa 
Electric facilities in the field.  Outside damage assessors must be able to properly 
record and report all damage observed to Tampa Electric by either electronic or 
paper documentation.  Assessors must also immediately report any “wire down” 
situations to Tampa Electric and stand by to maintain public safety until qualified 
personnel arrive to clear up the situation. 
 
The Forensic Data Collection consultant is utilized when the Tampa Electric 
service area is impacted by a Category 1 or greater tropical storm (hurricane).  
The consultant is required to determine the root cause of storm damage on the 
company’s service area after a major storm.  The consultant must implement a 
forensic measurement protocol and provide a report in a standardized format.  In 
addition, Tampa Electric contracts with a separate field contractor to collect data 
in the field for use by the consultant to prepare their report. 
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32.  Outside Services - Contractors. Please identify whether outside contractors set 

poles and provide the number of poles set by contractors for each storm 
identified in the Amended Petition. 

 
 
A. Tampa Electric does not track the number of poles set by outside resources 

during storm restoration efforts.  Pole counts are determined by the number of 
poles issued by Tampa Electric’s Warehouse to the restoration effort. 
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33.  Outside Services - Contractors. For each storm, please provide a summary of 

costs (listing each invoice) by function, by contractor. 
 
 
A. The tables below provide a summary of costs (listing each invoice), by line crew 

contractor for each storm in the company’s amended petition.  Note:  At the time 
of this filing, Tampa Electric is still waiting on line crew contractor invoices from 
the following utilities: CenterPoint Energy, Commonwealth Edison and Orange & 
Rockland. 

 
TS Erika 

 
Storm Vendor Invoice Number Amount

Erika Groves Construction 16254 $27,934.88 

Erika Groves Construction 16257 $25,104.61 

Erika Groves Construction 16258 $22,045.41 

Erika Pike 1981608 $6,265.80 

Erika Pike 1981609 $2,466.84 

Erika Pike 1981614 $24,352.48 

Erika Pike 1981615 $24,741.70 

Erika Pike 1981618 $18,836.70 

Erika Pike 1981620 $6,847.65 

Erika Pike 1981621 $1,675.36 

Erika Pike M0029880 $21,232.04 

Erika Pike M0029881 $14,576.80 

Erika Pike M0029884 $10,518.12 

Erika Pike M0029886 $4,747.04 

Erika Pike M0029888 $12,483.00 

Erika Pike M0029889 $15,935.40 

Erika Pike M0029890 $29,673.85 

$269,438
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TS Colin 
 

Storm Vendor Invoice Number Amount
Colin No external Line Crews 

 
 
 
Hurricane Hermine 
 
Storm Vendor Invoice Number Amount

Hermine JF Electric 135187 $156,553.52 
Hermine IB-ABEL 118349 $146,236.49 
Hermine MEADE 445096 $187,388.66 
Hermine Miller Bros JH26-6809-01 $148,681.56 

$638,860.23 
 
 
 
Hurricane Matthew 
 
Storm Vendor Invoice Number Amount

Matthew No external Line Crews 
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Hurricane Irma 
 

Storm Vendor Invoice Number Amount
Irma 5 Star 17-450 $910,960.00 
Irma 5 Star 17-455 $28,864.28 
Irma AEP 

250-211005864 $3,947,080.65 

Irma AEP  Kentucky  Power  Co 
Irma AEP Appalachian Power Company 
Irma AEP Michigan Power 
Irma AEP Ohio Power Company 
Irma AEP Public Service of Oklahoma 
Irma Asplundh (Utility Lines) TECO-1 $32,732.54 
Irma BBC Electrical 5457 $493,602.80 
Irma BBC Electrical 5458 $630,480.37 
Irma BBC Electrical 5459 $23,921.97 
Irma  Chain Electric  75952 $329,115.15 
Irma DHEC - AEP Appalachian Power-367437 367437 $333,624.92 
Irma DHEC - AEP Appalachian Power-367250 367250 $353,595.09 
Irma DHEC - AEP Appalachian Power-367249 367249 $330,632.25 
Irma DHEC - AEP Kentucky Power-366226 366226 $117,476.20 
Irma DHEC - Dominion-366227 366227 $577,180.20 
Irma DHEC - KY CO-Ops-367515 367515 $134,614.90 
Irma DHEC - KY CO-Ops-365207 365207 $560,159.59 
Irma DHEC - AEP PSO-365425 365425 $258,984.54 
Irma DHEC - AEP PSO-366843 366843 $142,669.56 
Irma DHEC - AEP PSO-367579 367579 $29,713.71 
Irma DHEC - AEP PSO-367580 367580 $128,946.72 
Irma Diversifed Services 142394 $81,503.18 
Irma Emera (EUS) W20816 $2,460,260.42 
Irma Emera Maine 80457 $653,136.70 
Irma Emera Nova Scotia 2080251-8 $365,556.61 
Irma Empire Electric (D-Line) EDE004648 $436,733.98 
Irma Entegrus I000004212 $179,078.67 
Irma Ertel Construction Inc 83206 $355,639.24 
Irma First Energy 90551795 $624,121.58 
Irma Fishel 51339 $1,495,280.53 
Irma Fishel 55924 $106,335.54 
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Storm Vendor Invoice Number Amount
Irma Gulf Power 18-003 $214,819.31 
Irma Hawkeye Elecnor 10724 $785,470.91 
Irma Henkels&McCoy (PPL) IRMA17-I1000 $303,848.43 
Irma Henkels&McCoy (Vectren Energy) STRM17-I1020 $369,788.64 
Irma IB Abel (1) 161635 $336,077.98 
Irma JW Didado Distribution 1711174 $488,050.00 
Irma JW Didado Distribution 1711175 $60,917.30 
Irma JW Didado Distribution 1711170 $209,391.11 
Irma JW Didado Distribution 1711169 $61,715.28 
Irma JW Didado Distribution 1711173 $3,706.95 
Irma JW Didado Distribution 1711172 $206,436.11 
Irma JW Didado Distribution 1711179 $11,224.50 
Irma JW Didado Distribution 1711171 $2,516,930.73 
Irma JW Didado Distribution 1711309 $48,432.46 
Irma JW Didado Distribution 1711162 $33,402.55 
Irma JW Didado Distribution 1712520 $111.80 
Irma JW Didado Distribution 1801528 $22,503.79 
Irma JW Didado Distribution 1801600 $3,242.59 
Irma JW Didado Distribution 1711308R $2,878.30 
Irma Lee Electrical 33466023284 $1,755,621.28 
Irma Liberty Utilities  (Algonquin Power) 1441 $292,423.92 
Irma Linetec Services Transmission Only 5265 $10,737.86 
Irma Linetec Services Transmission Only 5266 $23,927.96 
Irma Linetec Services Transmission Only 5271 $24,855.32 
Irma Linetec Services Transmission Only 5272 $8,411.15 
Irma Linetec Services Transmission Only 5273 $6,930.33 
Irma Linetec Services Transmission Only 5274 $29,193.36 
Irma Linetec Services Transmission Only 5275 $7,691.40 
Irma Linetec Services Transmission Only 5276 $8,970.78 
Irma Linetec Services Transmission Only 5277 $11,398.80 
Irma Linetec Services Transmission Only 5280 $14,687.60 
Irma Linetec Services Transmission Only 5281 $60,337.52 
Irma Linetec Services Transmission Only 5282 $69,751.92 
Irma Linetec Services Transmission Only 5283 $59,746.04 
Irma Linetec Services Transmission Only 5284 $56,622.00 
Irma Linetec Services Transmission Only 5285 $66,140.56 
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Storm Vendor Invoice Number Amount
Irma Linetec Services Transmission Only 5286 $32,876.92 
Irma Linetec Services Transmission Only 5289 $36,065.92 
Irma Linetec Services Transmission Only 5290 $55,093.76 
Irma Linetec Services Transmission Only 5291 $72,306.24 
Irma Linetec Services Transmission Only 5292 $55,965.52 
Irma Linetec Services Transmission Only 5294 $59,075.48 
Irma Linetec Services Transmission Only 5295 $57,580.00 
Irma Linetec Services Transmission Only 5296 $58,726.32 
Irma Linetec Services Transmission Only 5297 $135,728.32 
Irma Linetec Services Transmission Only 5298 $41,318.40 
Irma Linetec Services - Meals/Lodging/Equp trans 5380 $36,850.77 
Irma Madison G&E 23-7533-5-17 $198,690.70 
Irma MatrixNAC (North American Construction) 43561497 $119,895.70 
Irma MDR Construction 25-20915 $27,145.13 
Irma MDR Construction 25-20916 $13,711.84 
Irma MDR Construction 25-20917 $12,913.65 
Irma MDR Construction 25-20918 $12,921.75 
Irma MDR Construction 25-20919 $13,480.78 
Irma MDR Construction 25-20930 $112,951.43 
Irma MDR Construction 25-20931 $52,374.52 
Irma MDR Construction 25-20932 $51,789.24 
Irma MDR Construction 25-20933 $52,693.15 
Irma MDR Construction 25-20934 $51,410.64 
Irma Michels (ITC MidWest) 272015 $499,332.84 
Irma Michels (ITC MidWest) 272016 $1,469,307.34 
Irma Michels (ITC MidWest) 272017 $514,885.54 
Irma Miller Brothers  PILS-7436 $976,165.37 
Irma MJ Electric 25163055200-1 $698,263.36 
Irma National Grid (D-Line)(MA) 800243062 $1,252,041.55 
Irma National Grid (D-Line)(RI) 800243063 $439,765.45 
Irma National Grid (D-Line)(NY) 800242502 $1,900,262.60 
Irma Nebraska Public (NPPD) 9000024422 $550,580.00 
Irma Northern Indiana Public Service (NISource) 112017-03 $1,075,299.39 
Irma Omaha Public Power EMP000279 $421,839.66 
Irma Otter Tail Power  279108 $118,954.38 
Irma PIKE 86308 $17,299.94 
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Storm Vendor Invoice Number Amount
Irma PIKE 86306 $66,670.79 
Irma PIKE 86597 $42,672.38 
Irma PIKE 52008 $4,383.83 
Irma PIKE 57360 $16,817.38 
Irma PIKE 57361 $63,130.62 
Irma PIKE 52009 $16,582.70 
Irma PIKE 54548 $75,243.76 
Irma PIKE 58911 $48,183.88 
Irma PIKE 58912 $44,350.02 
Irma PIKE 58913 $44,627.29 
Irma PIKE 59527 $19,410.13 
Irma PSEG Long Island NY (PSEGLI) 405552223 $878,399.18 
Irma Riggs Distler RDC0526-001 $558,648.97 
Irma River City Inc 38509 $15,787.00 
Irma River City Inc 38510 $84,149.50 
Irma River City Inc 38511 $75,922.00 
Irma River City Inc 38512 $69,561.00 
Irma River City Inc 38513 $89,552.50 
Irma River City Inc 38514 $138,711.25 
Irma River City Inc 38515 $1,228.50 
Irma River City Inc 38516 $6,347.25 
Irma River City Inc 38517 $6,049.75 
Irma River City Inc 38518 $5,260.50 
Irma River City Inc 38519 $7,542.50 
Irma River City Inc 38520 $9,700.25 
Irma River City Inc  (Expenses) 38560 $18,408.40 
Irma River City Inc (Meals) Meals $3,321.97 
Irma Service Electric Company (SEC) (1) 57428 $30,945.12 
Irma Service Electric Company (SEC) (2) 57429 $1,891,865.93 
Irma Service Electric Company (SEC)  57427 $429,441.92 
Irma Sparks 9116 $1,910,235.68 
Irma Sparks 9116A $3,897,168.13 
Irma Sparks 9116B $428,085.60 
Irma Sparks - Travel 9116C $1,734,322.44 
Irma State Electric 9516 $3,108,000.00 
Irma State Electric 9604 $64,917.03 
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Storm Vendor Invoice Number Amount
Irma State Electric 10178 $4,090.27 
Irma Thayer 17TEC01 $778,600.32 
Irma Toronto Hydro L0071029 $301,413.00 
Irma Upper Peninsula TEC-001 $113,350.99 
Irma Valiant Energy P174-01 $1,126,923.17 
Irma XCEL Energy -  MN 10036493 $650,934.86 
Irma XCEL Energy - PSCo 200002718776 $1,216,454.00 
Irma XCEL Energy - Southwestern Public Service 200002722337 $524,707.66 

Irma XCEL Energy - WI 10036494 $177,437.24 

$56,403,518.69 
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34.  Materials & Supplies Expense. For each storm, please provide a summary of 

costs, by period charged, by function, by type of costs. 
 
 
A. The tables below provide a summary of materials and supplies expenses (costs), 

by period charged, by function and by type of costs for each storm: 
 
 

TS Erika 
 

2015 2016 2017 2018 Total

Distribution 26 0 0 0 26

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 26 0 0 0 26

Materials and Supplies Expenses ‐ TS Erika

 
 
 
TS Colin 
 

2015 2016 2017 2018 Total

Distribution 0 7,869 0 0 7,869

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 7,869 0 0 7,869

Materials and Supplies Expenses ‐ TS Colin

 
 
 
Hurricane Hermine 
 

2015 2016 2017 2018 Total

Distribution 0 10,646 0 0 10,646

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 30,875 0 0 30,875

Total 0 41,522 0 0 41,522

Materials and Supplies Expenses ‐ Hurricane Hermine
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Hurricane Matthew 
 

2015 2016 2017 2018 Total

Distribution 0 0 2,278 0 2,278

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 116 0 116

Total 0 0 2,394 0 2,394

Materials and Supplies Expenses ‐ Hurricane Matthew

 
 
 
Hurricane Irma 

 

2015 2016 2017 2018 Total

Distribution 0 0 2,831,775 (1,281,244) 1,550,532

Transmission 0 0 391 0 391

Generation 0 0 148,106 0 148,106

Other 0 0 24,131 0 24,131

Total 0 0 3,004,403 (1,281,244) 1,723,160

Materials and Supplies Expenses ‐ Hurricane Irma
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35.  Materials & Supplies Issue. For each storm, please provide a summary of costs, 

by period charged, by function, by type of costs. 
 
 
A. The tables below provide a summary of Materials and Supplies Issued (costs), by 

period charged, by function and by type of costs for each storm: 
 

TS Erika 
 

2015 2016 2017 2018 Total

Distribution 0 0 0 0 0

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 0 0 0 0

Materials and Supplies Issue ‐ TS Erika

 
 
 
TS Colin 
 

2015 2016 2017 2018 Total

Distribution 0 0 0 0 0

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 0 0 0 0

Materials and Supplies Issue ‐ TS Colin

 
 
 
Hurricane Hermine 
 

2015 2016 2017 2018 Total

Distribution 0 4,457 0 0 4,457

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 4,457 0 0 4,457

Materials and Supplies Issue ‐ Hurricane Hermine
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Hurricane Matthew 
 

2015 2016 2017 2018 Total

Distribution 0 3,494 0 0 3,494

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 3,494 0 0 3,494

Materials and Supplies Issue ‐ Hurricane Matthew

 
 
 
 
Hurricane Irma 

 

2015 2016 2017 2018 Total

Distribution 0 0 (25,984) 0 (25,984)

Transmission 0 0 (0) 0 (0)

Generation 0 0 2,442 0 2,442

Other 0 0 191,861 0 191,861

Total 0 0 168,319 0 168,319

Materials and Supplies Issue ‐ Hurricane Irma
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36.  Materials & Supplies Issue. Please provide an explanation as to how costs are 

tracked for issues and returns, and how the final cost was actually determined. 
 
 
A. Tampa Electric uses two processes to ensure the tracking of material and the 

final cost are accurately performed during storm events.   
 
First, Tampa Electric’s Business Planning Department provides the storm 
accounts to be used by the company’s Warehousing and Stores.   Business 
Planning then monitors the materials issued and if necessary, will make 
adjustments as needed.  This department will also ensure that assets are not 
issued to the reserve along with running final reports to ensure that the materials 
issued align with the various orders provided. 

 
Second, as material is issued from the company’s Warehousing and Stores to 
each incident base, the transactions are entered into SAP by Stores personnel.  
Stores personnel are also located at each incident base to receive this material, 
issue material to the crews at each incident base along with monitoring usage.  
After the storm event is over and the decision is made to close the incident base, 
all crews are required to remove material from their trucks.  Material coming off 
the trucks and any unused material at the incident base is then transported back 
to the Warehousing and Stores location that it was originally issued from and the 
restocking/inventorying of material will be entered into SAP as a return 
transaction.  
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37.  Vehicle & Fuel. For each storm, please provide a summary of costs by function 

identifying the costs by type (i.e. overhead charge, invoiced, contractor/vendor 
charge, other, etc.), how the costs were excluded from Exhibit D of the Amended 
Petition and why the cost trail is not presented. 

 
 
A. The tables below provide a summary of vehicle and fuels costs, for each storm, 

by type (fuel, rental, incremental labor and contractors to support vehicles and 
fuel dispersion).  These costs are included in Exhibit D of the Amended Petition 
and no costs identified would be excluded. 

 
 
TS Erika 
 

2015 2016 2017 2018 Total

Fuel 0 0 0 0 0

Rental 0 0 0 0 0

Labor 415 0 0 0 415

Contractor 0 0 0 0 0

Total 415 0 0 0 415

Vehicles and Fuel ‐ TS Erika

 
 
 
TS Colin 

 
 

2015 2016 2017 2018 Total

Fuel 0 6,121 0 0 6,121

Rental 0 0 0 0 0

Labor 0 15,119 0 0 15,119

Contractor 0 0 0 0 0

Total 0 21,240 0 0 21,240

Vehicles and Fuel ‐ TS Colin
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Hurricane Hermine 
 

2015 2016 2017 2018 Total

Fuel 0 8,445 0 0 8,445

Rental 0 16,434 0 0 16,434

Labor 0 39,434 0 0 39,434

Contractor 0 0 0 0 0

Total 0 0 0 0 64,313

Vehicles and Fuel ‐ Hurricane Hermine

 
 
 
Hurricane Matthew 
 

 

2015 2016 2017 2018 Total

Fuel 0 143 0 0 143

Rental 0 0 0 0 0

Labor 0 21,268 0 0 21,268

Contractor 0 0 0 0 0

Total 0 21,411 0 0 21,411

Vehicles and Fuel ‐ Hurricane Matthew

 
 
 
Hurricane Irma 

 

2015 2016 2017 2018 Total

Fuel 0 0 381,023 0 381,023

Rental 0 0 3,188 0 3,188

Labor 0 0 229,364 0 229,364

Contractor 0 0 564,613 0 564,613

Total 0 0 1,178,188 0 1,178,188

Vehicles and Fuel ‐ Hurricane Irma
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38.  Other Operating Expenses. Please explain what type of costs are included in 

“Other Operating Expenses” and provide, for each storm, a summary of costs, by 
type, by function. 

 
 
A. The tables below provide a summary of other operating expenses by type and 

functions for each storm.  Examples of the type of costs that are categorized as 
“Other Operating Expenses” include ice, tables, tents, water, foreign crew lodging 
and other expenses related to incident bases which cannot fit in any other 
defined cost category. 

 
 

TS Erika 
 

2015 2016 2017 2018 Total

Distribution 0 0 0 0 0

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 0 0 0 0

Other Operating Expenses ‐ TS Erika

 
 
 

TS Colin 
 
 

2015 2016 2017 2018 Total

Distribution 0 0 0 0 0

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 0 0 0 0

Other Operating Expenses ‐ TS Colin

 
 
 
 
 
 
 

70



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S FIRST SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 38 
 PAGE 2 OF 2 
 FILED:  APRIL 9, 2018 
 
 

Hurricane Hermine 
 

2015 2016 2017 2018 Total

Distribution 0 32,923 0 0 32,923

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 32,923 0 0 32,923

Other Operating Expenses ‐ Hurricane Hermine

 
 
 

Hurricane Matthew 
 

2015 2016 2017 2018 Total

Distribution 0 0 0 0 0

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 0 0 0 0

Other Operating Expenses ‐ Hurricane Matthew

 
 
 
 Hurricane Irma 
 

2015 2016 2017 2018 Total

Distribution 0 0 20,477 5,690 26,167

Transmission 0 0 0 0 0

Generation 0 0 3,745 0 3,745

Other 0 0 55,620 0 55,620

Total 0 0 79,842 5,690 85,532

Other Operating Expenses ‐ Hurricane Irma
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39.  Employee Expenses. Please explain what type of costs are included in 

“Employee Expenses” and for each storm identified in the Amended Petition, 
provide summary of costs, by type, by function. 

 
 
A. Employee expenses include costs such as travel, mileage, lodging and meals. 

The tables below provide a summary of Employee Expenses (costs), by type and 
by function for each storm.   

 
 
TS Erika 
 

2015 2016 2017 2018 Total

Distribution 24,236 0 0 0 24,236

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 24,236 0 0 0 24,236

Employee Expenses ‐ TS Erika

 
 
 
TS Colin 
 

2015 2016 2017 2018 Total

Distribution 0 132,319 0 0 132,319

Transmission 0 542 0 0 542

Generation 0 0 0 0 0

Other 0 10 0 0 10

Total 0 132,871 0 0 132,871

Employee Expenses ‐ TS Colin
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Hurricane Hermine 
 

2015 2016 2017 2018 Total

Distribution 0 169,259 0 0 169,259

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 23,140 0 0 23,140

Total 0 192,399 0 0 192,399

Employee Expenses ‐ Hurricane Hermine

 
 
 
Hurricane Matthew 
 

2015 2016 2017 2018 Total

Distribution 0 12,295 21 0 12,316

Transmission 0 0 0 0 0

Generation 0 0 0 0 0

Other 0 0 0 0 0

Total 0 12,295 21 0 12,316

Employee Expenses ‐ Hurricane Matthew

 
 
 
Hurricane Irma 
 

2015 2016 2017 2018 Total

Distribution 0 0 4,448,275 0 4,448,275

Transmission 0 0 471 0 471

Generation 0 0 484 0 484

Other 0 0 48,409 0 48,409

Total 0 0 4,497,639 0 4,497,639

Employee Expenses ‐ Hurricane Irma
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AUSLEY MCMULLEN
ATTORNEYS AND COUNSELORS AT LAW

123 SOUTH CALHOUN STREET
P.O. BOX 391 (ZIP 32302)

TALLAHASSEE, FLORIDA 32301
(850) 224-9115 FAX (850) 222-7560

May 30, 2018

HAND DELIVERED

Ms. Virginia Ponder
Associate Public Counsel
Office of Public Counsel
c/o The Florida Legislature
111 West Madison Street, Room 812
Tallahassee, FL 32399-1400

Re: Petition for recovery of costs associated with named tropical systems during the
2015, 2016 and 2017 hurricane seasons and replenishment of storm reserve
subject to final true -up, by Tampa Electric Company
FPSC Docket No. 20170271-EI

Dear Ms. Ponder:

Enclosed are Tampa Electric Company's answers to Citizens' Second Set of Interrogatories
(Nos. 40-48), propounded and served by electronic mail on May 15, 2018.

Sincerely,

amen D. Beasley

JDB/pp
Enclosure

cc: All Parties of Record (w/enc.)
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AUSLEY MCMULL 11,11
ATTORNEYS AND COUNSELORS AT LAW

123 SOUTH CALHOUN STREET
P.O. BOX 391 (ZIP 32302)

TALLAHASSEE, FLORIDA 32301
(850) 224-9115 FAX (850) 222-7560

May 30, 2018

VIA: ELECTRONIC FILING

Ms. Carlotta S. Stauffer
Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re: Petition for recovery of costs associated with named tropical systems during the
2015, 2016 and 2017 hurricane seasons and replenishment of storm reserve
subject to final true -up, by Tampa Electric Company
FPSC Docket No. 20170271-EI

Dear Ms. Stauffer:

Attached for filing in the above docket is Tampa Electric Company's Notice of Service of
Answers to Second Set of Interrogatories (Nos. 40-48) of the Citizens of the State of Florida,
propounded and served by electronic mail on May 15, 2018.

Thank you for your assistance in connection with this matter.

Sincerely,

ames D. Beasley

JDB/pp
Attachment

cc: All parties of record (w/attachment)



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for recovery of cost associated )
with named tropical systems during the
2015, 2016 and 2017 hurricane seasons and )

replenishment of storm reserve subject to )

final true -up, by Tampa Electric Company. )

DOCKET NO. 20170271-EI

FILED: May 30, 2018

TAMPA ELECTRIC COMPANY'S NOTICE OF SERVICE OF
ANSWERS TO SECOND SET OF INTERROGATORIES (NOS. 40-48)

OF THE CITIZENS OF THE STATE OF FLORIDA

Tampa Electric Company has this date furnished by hand delivery to Virginia Ponder,

Associate Public Counsel, Office of Public Counsel, c/o The Florida Legislature, 111 West

Madison Street, Room 812, Tallahassee, FL 32399-1400, its Answers to the Citizens of the State

of Florida's Second Set of Interrogatories (Nos. 40-48), propounded and served by electronic

mail on May 15, 2018.

DATED this 30th day of May 2018.

Respectfully submitted,

J S D. BEASLEY
J. JEFFRY WAHLEN
Ausley McMullen
Post Office Box 391
Tallahassee, Florida 32302
(850) 224-9115

ATTORNEYS FOR TAMPA ELECTRIC COMPANY



CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the foregoing Notice of Service,

filed on behalf of Tampa Electric Company, has been furnished by electronic mail on this

day of May 2018 to the following:

Ms. Suzanne S. Brownless
Ms. Danijela Janjic
Senior Attorney
Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
sbrownle@psc.state.fl.us
jdanijela@psc.state.fl.us

Office of Public Counsel
J. R. Kelly
Public Counsel
Patricia A. Christensen
Associate Public Counsel
Virginia Ponder
Associate Public Counsel
c/o The Florida Legislature
111 West Madison Street, Room 812
Tallahassee, FL 32399-1400
Kelly.jr@leg.state.fl.us
Christensen.patty@leg.state.fl.us
Ponder.virginia@leg.state.fl.us

The Florida Industrial Power Users Group
Jon C. Moyle, Jr.
Karen A. Putnal
Moyle Law Firm
The Perkins House
118 North Gadsden Street
Tallahassee, FL 32301
jmoyle@moylelaw.com
kputnal@moylelaw.com

30th

Florida Retail Federation
Mr. Robert Scheffel Wright
Mr. John T. LaVia, III
Gardner, Bist, Wiener, Wadsworth,
Bowden, Bush, Dee, LaVia & Wright, P.A.

1300 Thomaswood Drive
Tallahassee, FL 32308
Schef@gbwleg_al.com
Jlavia@gbwlegal.com
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO OPC’S SECOND SET OF INTERROGATORIES (NOS. 40 - 48) 
 

Number Witness Subject Bates 
Stamped 

Page 

40 Chronister 

Payroll. For the years 2015-2017, please provide the 
actual regular payroll amount, by O&M account for 
that year. 

1 

41 Chronister 
Payroll. For the years 2015-2017, please provide the 
actual overtime payroll, by O&M account for that year. 2 

42 Chronister 

Payroll. Refer to the Company’s response to OPC’s 
First Interrogatories, No. 20. 
a. State whether the information provided by the 

Company was the amount of payroll allowed as 
part of the base rate proceeding or whether the 
information provided was the actual payroll 
dollars for the respective years listed. 

b. If the information provided was the actual 
payroll dollars, please provide the amounts 
allowed as part of the base rate proceedings 
discussed (the payroll included in base rate 
filings as approved by the Commission). 

3 

43 
Young 
Chasse 

Replacement Costs. Please refer to the Company’s 
response to OPC’s First Interrogatories, No. 10. The 
response indicates the numbers provided are by 
month for each storm, however, no month is indicated. 
Please provide a summary showing the replacements 
by month. 

4 

44 Chronister 

Capital Costs/Non-Incremental Costs. Refer to the 
Company’s response to OPC’s First 
Interrogatories, No. 5 and 16. 

a. Does the Company accumulate “all storm 
related costs” to a plant maintenance order 
(PMO) (as described in the Company’s 
response to OPC’s Interrogatory No. 5) and 
then reclassify as capital costs, non-
incremental costs, or incremental costs to be 
charged to the reserve? 

b. If yes, please provide a summary, by storm, of 
all storm related costs by function, the amount 
capitalized by function and the amount 
excluded from recovery because it is 
incremental so the net cost is the amount 
charged to the reserve. 

c. If not, please explain in detail how the capital 
costs and non-incremental are accounted for 

5 



 

 

and provide the respective costs by storm 
district. 

 

45 Chronister 

Regular Payroll. Please refer to the Company’s 
response to OPC’s First Interrogatories, Nos. 18 and 
21. Please clarify whether the regular payroll costs for 
Hurricane Irma identified in the response to OPC 
Interrogatory No. 21 are included in the Company’s 
request for recovery since the Company’s response to 
OPC Interrogatory No. 18 states there are no regular 
payroll costs being requested for recovery. 

6 

46 Chronister 

Payroll. Refer to the Company’s response to OPC’s 
First Interrogatories No. 19. Please explain why the 
Company charged the bonuses for TS Colin to the 
reserve since Florida Administrative Code Rule 25-
6.0143 states the amounts are to be excluded? 

7 

47 
Young 
Chasse 

Third Party Vendors. Please state whether any third 
party vendors (i.e. telephone companies or cable 
companies) have pole attachment agreements with 
the Company? If yes, please explain whether those 
agreements provide for any type of reimbursement for 
storm damage. 

8 

48 
Young 
Chasse 

Third Party Billings. Refer to the Company’s response 
to OPC’s First Request for Production of Documents, 
No. 5. Please explain why Tampa Electric does not 
charge third-party attachers for replacing poles during 
storms. 

9 

 
 
 
Gerard Chasse 
Vice President, Electric Delivery 
 
Jeff Chronister 
Controller, Accounting 
 
Beth Young 
Director, Asset Management & System Planning  
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 40 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
40. Payroll. For the years 2015-2017, please provide the actual regular payroll 

amount, by O&M account for that year. 
 
 
A. The table below provides the actual regular payroll amount, by O&M account for 

the years 2015 through 2017: 
 
 

Account Description 2015 2016 2017

6010110 Labor Exempt ST 41,536,154   40,901,157   43,195,426   

6010130 Labor Exempt NonProd 7,031,120     7,570,979     8,208,779     

6010210 Labor NonExm ST 8,212,237     7,595,993     8,711,397     

6010230 Labor NonExm NonProd 1,587,843     1,488,446     1,714,743     

6010310 Labor Union ST 40,471,044   39,269,465   38,252,766   

6010330 Labor Union NonProd 8,976,302     8,266,560     7,933,503     

6010400 Labor Severance 138,192        36,041         -               

6010900 Labor Commissions 201              1,008           239              

6010910 Labor OffCycle Bonus 535,061        642,316        822,741        

108,488,154 105,771,965 108,839,594 

Tampa Electric Regular Payroll

Total  
 
 
 
 

1



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 41 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
41. Payroll. For the years 2015-2017, please provide the actual overtime payroll, by 

O&M account for that year. 
 
 
A. The table below provides the actual overtime payroll amount, by O&M account 

for the years 2015 through 2017: 
 
 

Account Description 2015 2016 2017

6010120 Labor Exempt OT 2,084,805     2,196,999     2,519,455     

6010220 Labor NonExm OT 1,588,112     2,083,166     2,146,405     

6010320 Labor Union OT 8,962,323     9,591,357     9,513,207     

12,635,240   13,871,522   14,179,067   

Tampa Electric Overtime Payroll

Total  
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 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
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 INTERROGATORY NO. 42 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
42. Payroll. Refer to the Company’s response to OPC’s First Interrogatories, No. 20. 
 

a. State whether the information provided by the Company was the amount 
of payroll allowed as part of the base rate proceeding or whether the 
information provided was the actual payroll dollars for the respective years 
listed. 

 
b. If the information provided was the actual payroll dollars, please provide 

the amounts allowed as part of the base rate proceedings discussed (the 
payroll included in base rate filings as approved by the Commission). 

 
 
A. a. Tampa Electric provided the actual payroll dollars incurred during 2015 

through 2017 in the company’s response to OPC’s First Interrogatories, 
No. 20.  

 
b. Tampa Electric filed the Minimum Filing Requirement (“MFR”) Schedule 

C-35 that had a total Projected Test Year payroll of $295.4 million for 
December 31, 2014 in Florida Public Service Commission (“FPSC”) 
Docket No. 20130040 which was approved by the Commission by Order 
No. PSC-13-0443-FOF-EI issued September 30, 2013.  This Projected 
Test Year payroll includes not only O&M payroll but also all other payroll, 
such as capital, other balance sheet and below-the-line. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 43 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
43. Replacement Costs. Please refer to the Company’s response to OPC’s First 

Interrogatories, No. 10. The response indicates the numbers provided are by 
month for each storm, however, no month is indicated. Please provide a 
summary showing the replacements by month. 

 
 
A. The revised table below provides a summary of the number of poles Tampa 

Electric replaced by either crews or contractors for each storm including the 
month in which the replacements took place.   

 

Hurricane 

Hermine

Hurricane 

Matthew

Hurricane      

Irma

Month - Year 

poles replaced
September-2016 October-2016 September-2017

Distribution 22 1 165

Transmission 0 0 10
Poles

4



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 44 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
44. Capital Costs/Non-Incremental Costs. Refer to the Company’s response to 

OPC’s First Interrogatories, No. 5 and 16. 
 

a. Does the Company accumulate “all storm related costs” to a plant 
maintenance order (PMO) (as described in the Company’s response to 
OPC’s Interrogatory No. 5) and then reclassify as capital costs, non-
incremental costs, or incremental costs to be charged to the reserve? 

 
b. If yes, please provide a summary, by storm, of all storm related costs by 

function, the amount capitalized by function and the amount excluded from 
recovery because it is incremental so the net cost is the amount charged 
to the reserve. 

 
c. If not, please explain in detail how the capital costs and non-incremental 

are accounted for and provide the respective costs by storm district. 
 
 
A. a. No. Tampa Electric charges the appropriate plant maintenance order 

(“PMO”) at the time the expense is incurred for all storm recoverable 
expenses, capital expenses and non-incremental O&M expenses.  The 
company’s process therefore requires no reclassification of costs that are 
charged to the reserve. 

 
b. Not applicable.   

 
c. The detail for how the company’s accounts for storm related capital and 

non-incremental costs are outlined within the Direct Testimony of Jeffrey 
S. Chronister that was filed on May 21, 2018 with the Commission within 
Docket No. 20170271-EI.  The accounting detail begins on Page 8, line 9 
and concludes on Page 15, line 15 of the Direct Testimony.  The capital 
and non-incremental   costs are also detailed within the Direct Testimony 
of Jeffrey S. Chronister as Exhibit No. JSC-1, Document No. 1.  Tampa 
Electric does not track capital and non-incremental costs by storm 
districts.   
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 45 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
45. Regular Payroll. Please refer to the Company’s response to OPC’s First 

Interrogatories, Nos. 18 and 21. Please clarify whether the regular payroll costs 
for Hurricane Irma identified in the response to OPC Interrogatory No. 21 are 
included in the Company’s request for recovery since the Company’s response to 
OPC Interrogatory No. 18 states there are no regular payroll costs being 
requested for recovery. 

 
 
A. Tampa Electric is not seeking recovery of base rate recoverable payroll and 

regular payroll-related costs for the company’s managerial and non-managerial 
personnel in accordance with the Incremental Cost and Capitalization Approach 
methodology (“ICCA”).  The company is seeking recovery of payroll costs that 
were incurred, that are not recovered through base rates, that supported 
restoration of Tampa Electric’s electrical system.  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 46 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
46. Payroll. Refer to the Company’s response to OPC’s First Interrogatories No. 19. 

Please explain why the Company charged the bonuses for TS Colin to the 
reserve since Florida Administrative Code Rule 25-6.0143 states the amounts 
are to be excluded? 

 
 
A. Tampa Electric paid “bonuses” during Tropical Storm (“TS”) Colin that were 

related to extraordinary overtime or performance by company personnel that was 
incremental to their normal job duties and responsibilities.  Since these payments 
were incremental to any labor costs that would have been part of the company’s 
base rates, the company charged those costs to the storm reserve. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 47 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
47. Third Party Vendors. Please state whether any third party vendors (i.e. telephone 

companies or cable companies) have pole attachment agreements with the 
Company? If yes, please explain whether those agreements provide for any type 
of reimbursement for storm damage. 

 
 
A. Yes, the company has joint use agreements with two incumbent local exchange 

carrier (“ILEC”) pole owners.  Each of these agreements does contain language 
that, if Tampa Electric replaces one of the ILEC poles to which the company is 
the attacher during a major storm, the company will seek reimbursement for the 
replacement costs.   

 
ILEC poles that the company attaches to are typically secondary wire that feeds 
the final service drop to an overhead served customer whereas the company’s 
third-party wire line attachment agreements do not have a storm provision 
because the third-party are attached to the company’s poles.    
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SECOND SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 48 
 PAGE 1 OF 1 
 FILED:  MAY 30, 2018 
 
 
48. Third Party Billings. Refer to the Company’s response to OPC’s First Request for 

Production of Documents, No. 5. Please explain why Tampa Electric does not 
charge third-party attachers for replacing poles during storms. 

 
 
A. Third-party attachers attach to Tampa Electric owned poles.  If the pole was to 

fail during the storm, the reason for the pole failure would be due to other 
reasons than stress (pole loading) related to the third-party’s attachment.  
Because of this, Tampa Electric does not charge third-party attachers for 
replacing the company’s poles during storms.  
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO OPC’S THIRD SET OF INTERROGATORIES (NOS. 49 – 64) 
 

Number Witness Subject Bates 
Stamped 

Page 

49  Beth Young 

Please refer to the Direct Testimony of S. Beth Young, 
pages 7-8. 
a. Please explain what is meant by the term 
“foreign crew.” 
b. Please explain the type of personnel that 
typically makes up a foreign crew typically (i.e. 
foreman, experienced lineman, apprentice lineman, 
etc.). 
c. Please explain whether any other foreign crew 
personnel are retained (i.e. mechanics, general 
foreman, operators, etc.) 
d. Please explain the typical number of personnel 
comprising a foreign crew. 

1 

50 Beth Young 

Please refer to the Direct Testimony of S. Beth Young 
at page 9, line 17-21. Please state whether the 
Company has a policy or any guidelines directed to the 
amount that foreign crews are allowed to bill for bucket 
trucks, diggers, line trailers, pick-ups, etc. If so, please 
explain, in detail, the policy or guidelines. 

2 

51 Beth Young 

Please refer to the Direct Testimony of S. Beth Young 
at page 9, line 23 to page 10, line 2. 
a. Please indicate if the Tampa Electric lineman 
assigned to a foreign crew remains with that foreign 
crew until such time that the foreign crew is released. 
b. Please indicate if the Tampa Electric lineman 
is required to sign off on the time sheets provided by 
the foreign crew. If not, explain in detail how the 
Company monitors the foreign crews. 

3 

52 Beth Young 

Please refer to the Direct Testimony of S. Beth Young 
at page 12, line 1-7. 
a. Please indicate if the assigned Tampa Electric 
supervisor remains with its foreign tree trimming crew 
until such time that the foreign tree trimming crew is 
released. 
b. Please indicate if the assigned Tampa Electric 
supervisor is required to sign off on the time sheets 
provided by the foreign tree trimming crew? If not, 
explain how the foreign tree trimming crews are 
monitored. 

4 

53 Beth Young 

Please refer to Exhibit No. SEY-1, Document 1. 
Please identify the type of costs included under the 
following captions: (i) “Line”; (ii) “Vegetation 
Management”; and (iii) “Other.” 

5 



 

 

54 Beth Young 

Please refer to Exhibit No. SEY-1, Document 1, and 
the Company’s response to OPC interrogatory 1-29. 
a. Please explain why the costs for each storm 
under the column “Vegetation Management” of Exhibit 
No. SEY-1 do not match the costs in the Company’s 
response to OPC interrogatory 1-29. 
b. If the Company’s summary of costs provided in 
response to OPC 1-29 includes costs other than line 
clearing costs, such as costs associated with line crew 
contractors, please provide a supplemental response 
to OPC 1-29 summarizing only the line clearing costs, 
as initially requested. If this supplemental response 
does not conform to the costs identified in under 
“Vegetation Management” in Exhibit No. SEY-1, 
Document 1, please explain why. 

6 

55 Beth Young 
For each storm, please provide a summary of costs 
(listing each invoice) for line crew costs only. 7 

56 Beth Young 

Please refer to the response to OPC 1-33. Please 
provide a supplemental response summarizing costs 
(listing each invoice) for contractors not included in the 
Company’s initial response. 

12 

57 Beth Young 

Please refer to Exhibit No. SEY-1, Document 2. 
Provide a summary of the costs by type (i.e. labor 
overhead, etc.), by function and identify the respective 
departments charging the costs to the storm recovery 
request. 

16 

58 Jeff Chronister 

Please refer to Exhibit No. JSC-1, Document 1 and 
Document 2. 
a. Please provide a summary of costs for the 
“Total Storm Restoration Recoverable Costs” column 
on Document 1, for each storm, in the by cost element 
format shown on Document 2. 
b. Please provide a summary of costs for the 
“Capital” column on Document 1 for each storm in the 
by cost element format shown on Document 2. 
c. Please provide a summary of costs for the 
“O&M” column on Document 1 for each storm in the by 
cost element format shown on Document 2. 

19 

59 Jeff Chronister 

Please refer to the Direct Testimony of Jeffrey S. 
Chronister at page 14, lines 1-4. Please indicate 
whether or not incremental costs for overtime or 
contractors are capitalized. If not, please explain how 
capital work performed by employees on overtime 
and/or contractor costs would not be considered to be 
capitalizable costs. 

21 



 

 

60 Jeff Chronister 

Please refer to the Direct Testimony of Jeffrey S. 
Chronister at page 14, lines 11-14. Is the actual work 
performed separately tracked on Company and/or 
contractor time sheets so the exact time associated 
with the actual work is known? If not, explain how the 
cost for capital work is determined and provide a 
sample calculation of the capitalization of pole work, of 
conductor work and for transformers. 

22 

61 Beth Young 

Please refer to Direct Testimony of Jeffrey S. 
Chronister at page 15, lines 5-8. Please identify and 
explain, in detail, what comprises the “operational 
documentation” that is utilized by the Company to 
verify storm invoices. 

23 

62 Jeff Chronister 

Please to Direct Testimony of Jeffrey S. Chronister at 
page 16, lines 10-14, and Exhibit No. JSC-1, 
Document 1. Please provide an explanation of the 
significant variance in the percentage of capitalized 
storm costs discussed here (i.e. 53%) compared to the 
8.2% ($9,113/$111,693) of costs shown on Exhibit No. 
JSC-1, Document 1. 

24 

63 Jeff Chronister 

Please refer to Exhibit No. JSC-1, Document 1 and 
Document 8. Provide a summary schedule in the 
format shown on Document 8 showing the “Total 
Storm Restoration Costs” by element, then the 
“Capital” costs by element and then the “O&M” costs 
by element so the net result is the amounts reflected 
on Document No. 8 by element. 

25 

64 Jeff Chronister 

Please refer to the Company’s response to OPC 
interrogatory 1-15. Is the amount reflected only the 
cost of the items listed? If yes, please provide by type 
of costs the amount capitalized for each item listed so 
that the total matches the capitalized amount on 
Exhibit JSC-1, Document No. 1. 

29 
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S THIRD SET OF 
INTERROGATORIES 
INTERROGATORY NO. 49 
PAGE 1 OF 1 
FILED:  JUNE 18, 2018 

49. Please refer to the Direct Testimony of S. Beth Young, pages 7-8.

a. Please explain what is meant by the term “foreign crew.”
b. Please explain the type of personnel that typically makes up a foreign

crew typically (i.e. foreman, experienced lineman, apprentice lineman,
etc.).

c. Please explain whether any other foreign crew personnel are retained (i.e.
mechanics, general foreman, operators, etc.)

d. Please explain the typical number of personnel comprising a foreign crew.

A. a. Foreign Crew used in the context of S. Beth Young's testimony 
are  personnel that are not used on Tampa Electric’s system on a day-
to-day basis.  These personnel have been brought on specifically to assist 
in the restoration of the company’s system following a storm event. 

b. Foreign line crews are typically comprised of two linemen and one utility
worker/support.

c. A company sending foreign line/tree trim crews typically includes a
supervisor, a safety person and at times a logistics person.

d. Foreign line crews are typically comprised of two linemen and one utility
worker/support.   Foreign tree trim crews are typically two to four people.
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 50 
 PAGE 1 OF 1 
 FILED:  JUNE 18, 2018 
 
50. Please refer to the Direct Testimony of S. Beth Young at page 9, line 17-21. 

Please state whether the Company has a policy or any guidelines directed to the 
amount that foreign crews are allowed to bill for bucket trucks, diggers, line 
trailers, pick-ups, etc. If so, please explain, in detail, the policy or guidelines. 

 
 
A. The company has no specific guidelines and did not direct foreign crews as to 

the allowed amounts to bill for bucket trucks, diggers, line trailers, pick-ups, etc. 
Tampa Electric prefers to obtain foreign resources from the Southeast Electric 
Exchange (“SEE”) Mutual Assistance Group or another Regional Mutual 
Assistance Group (“RMAG”).  The SEE and RMAG entities invoice at an “at cost” 
rate. In addition, Tampa Electric requests additional resources from the native 
contractors.   
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 51 
 PAGE 1 OF 1 
 FILED:  JUNE 18, 2018 
 
51. Please refer to the Direct Testimony of S. Beth Young at page 9, line 23 to page 

10, line 2. 
 

a. Please indicate if the Tampa Electric lineman assigned to a foreign crew 
remains with that foreign crew until such time that the foreign crew is 
released. 

b. Please indicate if the Tampa Electric lineman is required to sign off on the 
time sheets provided by the foreign crew. If not, explain in detail how the 
Company monitors the foreign crews. 

 
 
A. a.  Yes, the Tampa Electric lineman is assigned to lead a foreign crew(s) 

typically remains with them until they are released.   
 

b.  The lineman is not required to sign off on the time sheets of the foreign 
crews.  The lineman is responsible for monitoring and guiding the foreign 
crew and will provide feedback to the Incident Base Supervisors on the 
foreign crew’s work quality and production.  The company utilizes daily 
time and material records to compare against the foreign crew’s 
timesheets and invoices when received to verify and approve them.     

 
 

3



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 52 
 PAGE 1 OF 1 
 FILED:  JUNE 18, 2018 
 
52. Please refer to the Direct Testimony of S. Beth Young at page 12, line 1-7. 
 

a. Please indicate if the assigned Tampa Electric supervisor remains with its 
foreign tree trimming crew until such time that the foreign tree trimming 
crew is released. 
 

b. Please indicate if the assigned Tampa Electric supervisor is required to 
sign off on the time sheets provided by the foreign tree trimming crew? If 
not, explain how the foreign tree trimming crews are monitored. 

 
 
A. a.  A representative of the Line Clearance Department at the Incident Base 

will monitor the daily activities of the tree trimming crews in the assigned 
areas and remains with those crews until such time they either are 
released or relocated.  If relocated, the tree trimming crews are 
reassigned to another representative of the Line Clearance Department at 
the Incident Base covering the new area.   

 
b.  The assigned Line Clearance Department representative at the Incident 

Base will reconcile and approve the time sheets provided by tree trimming 
crews utilized for storm restoration. The company’s Line Clearance 
Department utilizes daily time and material records against the tree 
trimming crew’s company invoices when received to verify and approve 
final payment.     
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 53 
 PAGE 1 OF 1 
 FILED:  JUNE 18, 2018 
 
53. Please refer to Exhibit No. SEY-1, Document 1. Please identify the type of costs 

included under the following captions: (i) “Line”; (ii) “Vegetation Management”; 
and (iii) “Other.” 

 
 
A. The type of costs included in Exhibit No SEY-1 under the following captions: (i) 

“Line”; (ii) “Vegetation Management”; and (iii) “Other” are as follows: 
 

“Line” costs include the labor, equipment, and travel costs (i.e.: hotel, fuel, and 
food) of the foreign line crews.   
 
“Vegetation Management” costs include the labor, vehicle, and travel costs 
(i.e.: hotel, fuel, and food) of the tree trim crews. 
 
“Other” costs include the labor and any equipment costs for fuel vendors, 
security, bus transportation, and Information Technology and Telecom (“IT”) 
support for storm critical systems. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 54 
 PAGE 1 OF 1 
 FILED:  JUNE 18, 2018 
 
54. Please refer to Exhibit No. SEY-1, Document 1, and the Company’s response to 

OPC interrogatory 1-29. 
 

a. Please explain why the costs for each storm under the column “Vegetation 
Management” of Exhibit No. SEY-1 do not match the costs in the 
Company’s response to OPC interrogatory 1-29. 

b. If the Company’s summary of costs provided in response to OPC 1-29 
includes costs other than line clearing costs, such as costs associated 
with line crew contractors, please provide a supplemental response to 
OPC 1-29 summarizing only the line clearing costs, as initially requested. 
If this supplemental response does not conform to the costs identified in 
under “Vegetation Management” in Exhibit No. SEY-1, Document 1, 
please explain why. 

 
 
A. a.  The Vegetation Management costs provided for Exhibit No. SEY-1, 

Document 1 are reflective of foreign crew costs only.  Costs noted in 
OPC’s First set of Interrogatory Request No. 19 are inclusive of both 
foreign and native Vegetation Management crew costs. 

 
b.  Responses provided for OPC’s First set of Interrogatory Request No. 19 

are inclusive of both foreign and native Vegetation Management crew 
costs. 

 
 
 

6



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 55 
 PAGE 1 OF 5 
 FILED:  JUNE 18, 2018 
 
55. For each storm, please provide a summary of costs (listing each invoice) for line 

crew costs only. 
 
 
A. The tables below provide the summary of costs (listing each invoice) for line crew 

costs only for each storm: 
 
 
TS Erika 
 

Tropical Storm Erika - Line Crew Costs 

Company Name  Amount  

10005197   PIKE ENTERPRISES INC       2,565.86  
10037135   I B ABEL INC**USE V#10041966   267,384.53  
10032825   SPE UTILITY CONTRACTORS-FD LLC       1,732.74  
10011270   FISHEL CO       1,023.64  
10011270   FISHEL CO       2,301.47  
10016983   GRIFFIN UTILITIES INC           398.46  
10005197   PIKE ENTERPRISES INC   194,352.78  
10037101   WILLIAM E GROVES CONSTRUCTION INC     75,084.90  

TS Erika Total   544,844.38  

 
TS Colin 
 

Tropical Storm Colin - Line Crew Costs 

Company Name  Amount  

10032825   SPE UTILITY CONTRACTORS-FD LLC      141,644.27  
10005197   PIKE ENTERPRISES INC           2,428.38  
10005197   PIKE ENTERPRISES INC      138,722.86  
10033444   SERVICE ELECTRIC COMPANY      938,519.91  
10009512   E M SCOTT GEN CONTRACTOR INC           2,512.00  
10011270   FISHEL CO        18,118.82  

TS Colin Total   1,241,946.24  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 55 
 PAGE 2 OF 5 
 FILED:  JUNE 18, 2018 
 
Hurricane Hermine 
 

 Hurricane Hermine - Line Crew Costs 
Company Name  Amount  

10032825   SPE UTILITY CONTRACTORS-FD LLC      242,032.09  
10008151   SPIVEY UTILITY CONSTRUCTION CO INC           1,729.12  
10005197   PIKE ENTERPRISES INC      753,319.51  
10033444   SERVICE ELECTRIC COMPANY   1,083,819.32  
10041966   I B ABEL INC      146,236.49  
10041715   MEADE INC      187,388.66  
10022423   PEAK POWER SERVICES INC           5,750.00  
10033444   SERVICE ELECTRIC COMPANY        57,695.41  
10041660   J F ELECTRIC INC      156,553.52  
10041670   WAMPOLE-MILLER INC      148,681.56  
10011270   FISHEL CO        56,311.87  
10011270   FISHEL CO      421,947.75  
10016983   GRIFFIN UTILITIES INC           3,282.48  
10015687   F&H CONTRACTORS           2,147.97  
10036841   POWERTOWN LINE CONSTRUCTION      215,875.95  

Hurricane Hermine Total   3,482,771.70  
 
Hurricane Matthew 

 
Hurricane Matthew - Line Crew Costs  

Company Name  Amount  

10032825   SPE UTILITY CONTRACTORS-FD LLC   110,377.90  
10005197   PIKE ENTERPRISES INC     86,984.09  
10033444   SERVICE ELECTRIC COMPANY     27,057.29  
10033444   SERVICE ELECTRIC COMPANY     24,109.90  
10033444   SERVICE ELECTRIC COMPANY   173,638.57  
10011270   FISHEL CO           744.84  
10011270   FISHEL CO   139,605.64  
10016983   GRIFFIN UTILITIES INC       1,151.01  
10015687   F&H CONTRACTORS           555.66  
10036841   POWERTOWN LINE CONSTRUCTION     64,860.75  

Hurricane Matthew Total   629,085.65  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 55 
 PAGE 3 OF 5 
 FILED:  JUNE 18, 2018 
 
Hurricane Irma 
 

Hurricane Irma - Line Crew Costs 

Company Name  Amount  

5 STAR ELECTRIC LLC         939,824.28  
AMERICAN ELECTRIC POWER     3,960,897.63  
AP Emera IC Posting     3,493,567.58  
APC WORKFORCE SOLUTIONS LLC           70,616.31  
ARBOR RESOURCES LLC         281,213.70  
ASSOCIATED DIVERSIFIED SERVICES INC           81,503.18  
BBC ELECTRICAL SERVICES INC     1,148,005.14  
CHAIN ELECTRIC COMPANY         329,115.15  
CHATHAM KENT HYDRO INC DBA ENTEGRUS         180,525.74  
Contractor Services           26,171.63  
DAVIS H ELLIOT COMPANY INC     2,967,597.65  
DISASTER RESOURCE GROUP LLC         121,652.00  
ELECNOR HAWKEYE LLC         785,470.91  
EMPIRE DISTRICT ELECTRIC COMPANY         436,733.98  
ERTEL CONSTRUCTION, INC         355,639.24  
GRANITE STATE ELECTRIC DBA LIBERTY         292,423.92  
GULF POWER COMPANY         214,819.31  
HENKELS & MCCOY INC         673,637.07  
I B ABEL INC         336,077.96  
JW DIDADO ELECTRIC INC     3,668,943.47  
KEMA INC DBA DIGITAL INSPECTIONS           40,000.00  
LEE ELECTRICAL CONSTRUCTION INC     1,755,621.28  
LINETEC SERVICES LLC     1,100,990.25  
LONG ISLAND LIGHTING COMPANY DBA         878,399.18  
M J ELECTRIC LLC         698,263.36  
M10 INC DBA MICHELS CORPORATION     2,483,525.72  
MADISON GAS AND ELECTRIC COMPANY         198,690.70  
MASSACHUSETTS ELECTRIC COMPANY     1,252,041.55  
MATRIX NORTH AMERICAN CONSTRUCTION         119,895.70  
MDR CONSTRUCTION INC         401,392.13  
NARRAGANSETT ELECTRIC COMPANY         439,765.45  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 55 
 PAGE 4 OF 5 
 FILED:  JUNE 18, 2018 
 

Hurricane Irma - Line Crew Costs 

Company Name  Amount  

NEBRASKA PUBLIC POWER DISTRICT         548,406.00  
NIAGARA MOHAWK POWER CORPORATION     1,900,262.60  
NORTHERN INDIANA PUBLIC SERVICE     1,075,299.39  
NORTHERN STATES POWER CO MINNESOTA         650,934.86  
NORTHERN STATES POWER CO WISCONSIN         177,437.24  
OMAHA PUBLIC POWER DISTRICT         421,839.66  
OTTER TAIL POWER COMPANY         118,954.38  
PIKE CORPORATION         171,144.80  
PIKE ENTERPRISES INC         459,372.67  
PUBLIC SERVICE COMPANY OF COLORADO     1,216,454.00  
RIGGS DISTLER & COMPANY INC         558,648.97  
RIVER CITY CONSTRUCTION INC         531,542.37  
SERVICE ELECTRIC COMPANY     2,352,252.97  
SOUTHWESTERN PUBLIC SERVICE CO DBA         524,707.66  
SPARKS ENERGY INC     7,969,811.85  
STATE ELECTRIC CORPORATION     3,172,917.03  
THAYER INVESTMENTS DBA THAYER         778,600.32  
THE FISHEL COMPANY     1,601,616.07  
TORONTO HYDRO ELECTRIC SYSTEM         239,235.88  
UPPER PENINSULA POWER COMPANY         113,350.99  
UTILITY LINES CONSTRUCTION           32,732.54  
VALIANT POWER GROUP INC     1,126,923.17  
WAMPOLE-MILLER INC DBA MILLER BROS         976,165.37  
Sims Crane Rental             1,284.90  
PIKE CORPORATION             6,748.00  
Spivey             6,957.29  
10005197   PIKE ENTERPRISES INC         219,847.02  
10011270   FISHEL CO         197,121.60  
10011270   FISHEL CO           41,417.45  
10011270   FISHEL CO     1,093,546.05  
10016983   GRIFFIN UTILITIES INC             4,307.76  
10015687   F&H CONTRACTORS             8,724.57  
10036841   POWERTOWN LINE CONSTRUCTION         681,480.94  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 55 
 PAGE 5 OF 5 
 FILED:  JUNE 18, 2018 
 

Hurricane Irma - Line Crew Costs 

Company Name  Amount  

10033444   SERVICE ELECTRIC COMPANY         495,363.79  
10011270   FISHEL CO           77,924.52  
10008151   SPIVEY UTILITY CONSTRUCTION CO INC                684.05  
FS-JL Fence-T1770             4,857.60  
Storm Services         221,431.31  
CenterPointe     1,009,719.75  
CONSOLIDATED EDISON - NY     1,733,284.75  
ORANGE & ROCKLAND         517,842.59  
STATE ELECTRIC CORPORATION             4,090.27  

Hurricane Irma Total   62,778,266.17  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 56 
 PAGE 1 OF 4 
 FILED:  JUNE 18, 2018 
 
56. Please refer to the response to OPC 1-33. Please provide a supplemental 

response summarizing costs (listing each invoice) for contractors not included in 
the Company’s initial response. 

 
 
A. Tampa Electric received four invoices for contractors that were not included in 

the company’s initial response for Hurricane Irma. The tables for Tropical Storms 
Erika and Colin and Hurricanes Hermine and Matthew did not change as were 
provided in the company’s initial response to OPC 1-33. The table below has 
been updated for Hurricane Irma to include these four invoices (Note – the new 
invoices have been asterisked): 

 
Storm Vendor Invoice Number Amount 
Irma 5 Star 17-450 $910,960.00  
Irma 5 Star 17-455 $28,864.28  
Irma AEP 250-211005864 $3,947,080.65  
Irma AEP  Kentucky  Power  Co   
Irma AEP Appalachian Power Company   
Irma AEP Michigan Power   
Irma AEP Ohio Power Company   
Irma AEP Public Service of Oklahoma   
Irma AEP Final Invoice*  $13,816.98  
Irma Asplundh (Utility Lines) TECO-1 $32,732.54  
Irma BBC Electrical 5457 $493,602.80  
Irma BBC Electrical 5458 $630,480.37  
Irma BBC Electrical 5459 $23,921.97  
Irma CenterPoint Energy* 3000812726 $1,009,719.75  
Irma  Chain Electric  75952 $329,115.15  
Irma ConEd* 40062084 $1,733,284.75  
Irma DHEC - AEP Appalachian Power-367437 367437 $333,624.92  
Irma DHEC - AEP Appalachian Power-367250 367250 $353,595.09  
Irma DHEC - AEP Appalachian Power-367249 367249 $330,632.25  
Irma DHEC - AEP Kentucky Power-366226 366226 $117,476.20  
Irma DHEC - Dominion-366227 366227 $577,180.20  
Irma DHEC - KY CO-Ops-367515 367515 $134,614.90  
Irma DHEC - KY CO-Ops-365207 365207 $560,159.59  
Irma DHEC - AEP PSO-365425 365425 $258,984.54  
Irma DHEC - AEP PSO-366843 366843 $142,669.56  
Irma DHEC - AEP PSO-367579 367579 $29,713.71  
Irma DHEC - AEP PSO-367580 367580 $128,946.72  
Irma Diversifed Services 142394 $81,503.18  
Irma Emera (EUS) W20816 $2,460,260.42  
Irma Emera Maine 80457 $653,136.70  
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S THIRD SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 56 
 PAGE 2 OF 4 
 FILED:  JUNE 18, 2018 
 

Storm Vendor Invoice Number Amount 
Irma Emera Nova Scotia 2080251-8 $365,556.61  
Irma Empire Electric (D-Line) EDE004648 $436,733.98  
Irma Entegrus I000004212 $179,078.67  
Irma Ertel Construction Inc 83206 $355,639.24  
Irma First Energy 90551795 $624,121.58  
Irma Fishel 51339 $1,495,280.53  
Irma Fishel 55924 $106,335.54  
Irma Gulf Power 18-003 $214,819.31  
Irma Hawkeye Elecnor 10724 $785,470.91  
Irma Henkels&McCoy (PPL) IRMA17-I1000 $303,848.43  
Irma Henkels&McCoy (Vectren Energy) STRM17-I1020 $369,788.64  
Irma IB Abel (1) 161635 $336,077.98  
Irma JW Didado Distribution  1711174 $488,050.00  
Irma JW Didado Distribution  1711175 $60,917.30  
Irma JW Didado Distribution  1711170 $209,391.11  
Irma JW Didado Distribution  1711169 $61,715.28  
Irma JW Didado Distribution  1711173 $3,706.95  
Irma JW Didado Distribution  1711172 $206,436.11  
Irma JW Didado Distribution  1711179 $11,224.50  
Irma JW Didado Distribution  1711171 $2,516,930.73  
Irma JW Didado Distribution  1711309 $48,432.46  
Irma JW Didado Distribution  1711162 $33,402.55  
Irma JW Didado Distribution  1712520 $111.80  
Irma JW Didado Distribution  1801528 $22,503.79  
Irma JW Didado Distribution  1801600 $3,242.59  
Irma JW Didado Distribution  1711308R $2,878.30  
Irma Lee Electrical 33466023284 $1,755,621.28  
Irma Liberty Utilities  (Algonquin Power) 1441 $292,423.92  
Irma Linetec Services Transmission Only 5265 $10,737.86  
Irma Linetec Services Transmission Only 5266 $23,927.96  
Irma Linetec Services Transmission Only 5271 $24,855.32  
Irma Linetec Services Transmission Only 5272 $8,411.15  
Irma Linetec Services Transmission Only 5273 $6,930.33  
Irma Linetec Services Transmission Only 5274 $29,193.36  
Irma Linetec Services Transmission Only 5275 $7,691.40  
Irma Linetec Services Transmission Only 5276 $8,970.78  
Irma Linetec Services Transmission Only 5277 $11,398.80  
Irma Linetec Services Transmission Only 5280 $14,687.60  
Irma Linetec Services Transmission Only 5281 $60,337.52  
Irma Linetec Services Transmission Only 5282 $69,751.92  
Irma Linetec Services Transmission Only 5283 $59,746.04  
Irma Linetec Services Transmission Only 5284 $56,622.00  
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Storm Vendor Invoice Number Amount 
Irma Linetec Services Transmission Only 5285 $66,140.56  
Irma Linetec Services Transmission Only 5286 $32,876.92  
Irma Linetec Services Transmission Only 5289 $36,065.92  
Irma Linetec Services Transmission Only 5290 $55,093.76  
Irma Linetec Services Transmission Only 5291 $72,306.24  
Irma Linetec Services Transmission Only 5292 $55,965.52  
Irma Linetec Services Transmission Only 5294 $59,075.48  
Irma Linetec Services Transmission Only 5295 $57,580.00  
Irma Linetec Services Transmission Only 5296 $58,726.32  
Irma Linetec Services Transmission Only 5297 $135,728.32  
Irma Linetec Services Transmission Only 5298 $41,318.40  
Irma Linetec Services - Meals/Lodging/Equp trans 5380 $36,850.77  
Irma Madison G&E 23-7533-5-17 $198,690.70  
Irma MatrixNAC (North American Construction) 43561497 $119,895.70  
Irma MDR Construction 25-20915 $27,145.13  
Irma MDR Construction 25-20916 $13,711.84  
Irma MDR Construction 25-20917 $12,913.65  
Irma MDR Construction 25-20918 $12,921.75  
Irma MDR Construction 25-20919 $13,480.78  
Irma MDR Construction 25-20930 $112,951.43  
Irma MDR Construction 25-20931 $52,374.52  
Irma MDR Construction 25-20932 $51,789.24  
Irma MDR Construction 25-20933 $52,693.15  
Irma MDR Construction 25-20934 $51,410.64  
Irma Michels (ITC MidWest) 272015 $499,332.84  
Irma Michels (ITC MidWest) 272016 $1,469,307.34  
Irma Michels (ITC MidWest) 272017 $514,885.54  
Irma Miller Brothers  PILS-7436 $976,165.37  
Irma MJ Electric 25163055200-1 $698,263.36  
Irma National Grid (D-Line)(MA) 800243062 $1,252,041.55  
Irma National Grid (D-Line)(RI) 800243063 $439,765.45  
Irma National Grid (D-Line)(NY) 800242502 $1,900,262.60  
Irma Nebraska Public (NPPD) 9000024422 $550,580.00  
Irma Northern Indiana Public Service (NISource) 112017-03 $1,075,299.39  
Irma Omaha Public Power EMP000279 $421,839.66  
Irma Orange and Rockland* 40061737 $635,235.59  
Irma Otter Tail Power  279108 $118,954.38  
Irma PIKE 86308 $17,299.94  
Irma PIKE 86306 $66,670.79  
Irma PIKE 86597 $42,672.38  
Irma PIKE 52008 $4,383.83  
Irma PIKE 57360 $16,817.38  
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Storm Vendor Invoice Number Amount 
Irma PIKE 57361 $63,130.62  
Irma PIKE 52009 $16,582.70  
Irma PIKE 54548 $75,243.76  
Irma PIKE 58911 $48,183.88  
Irma PIKE 58912 $44,350.02  
Irma PIKE 58913 $44,627.29  
Irma PIKE 59527 $19,410.13  
Irma PSEG Long Island NY (PSEGLI) 405552223 $878,399.18  
Irma Riggs Distler RDC0526-001 $558,648.97  
Irma River City Inc 38509 $15,787.00  
Irma River City Inc 38510 $84,149.50  
Irma River City Inc 38511 $75,922.00  
Irma River City Inc 38512 $69,561.00  
Irma River City Inc 38513 $89,552.50  
Irma River City Inc 38514 $138,711.25  
Irma River City Inc 38515 $1,228.50  
Irma River City Inc 38516 $6,347.25  
Irma River City Inc 38517 $6,049.75  
Irma River City Inc 38518 $5,260.50  
Irma River City Inc 38519 $7,542.50  
Irma River City Inc 38520 $9,700.25  
Irma River City Inc  (Expenses) 38560 $18,408.40  
Irma River City Inc (Meals) Meals $3,321.97  
Irma Service Electric Company (SEC) (1) 57428 $30,945.12  
Irma Service Electric Company (SEC) (2) 57429 $1,891,865.93  
Irma Service Electric Company (SEC)  57427 $429,441.92  
Irma Sparks 9116 $1,910,235.68  
Irma Sparks 9116A $3,897,168.13  
Irma Sparks 9116B $428,085.60  
Irma Sparks - Travel 9116C $1,734,322.44  
Irma State Electric 9516 $3,108,000.00  
Irma State Electric 9604 $64,917.03  
Irma State Electric 10178 $4,090.27  
Irma Thayer 17TEC01 $778,600.32  
Irma Toronto Hydro L0071029 $301,413.00  
Irma Upper Peninsula TEC-001 $113,350.99  
Irma Valiant Energy P174-01 $1,126,923.17  
Irma XCEL Energy -  MN 10036493 $650,934.86  
Irma XCEL Energy - PSCo 200002718776 $1,216,454.00  
Irma XCEL Energy - Southwestern Public Service 200002722337 $524,707.66  
Irma XCEL Energy - WI 10036494 $177,437.24  

Note: the new invoices are shown with the company name asterisked $59,795,575.76  
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57. Please refer to Exhibit No. SEY-1, Document 2. Provide a summary of the costs 

by type (i.e. labor overhead, etc.), by function and identify the respective 
departments charging the costs to the storm recovery request. 

 
 

A. The tables below provide a summary of the costs by type (i.e. labor overhead, 
etc.), by function and further below is a list by storm that identifies the respective 
departments charging the costs to the storm recovery request: 

 
 
 

Total Storm 
Restoration 
Recoverable 

Costs

Labor Contractors
Employee 
Expense

Materials & 
Supplies

Utilities Other

Erika 4 4 0 0 0 0 0

Colin 8 8 0 0 0 0 0

Hermine 0 0 0 0 0 0 0

Matthew 0 0 0 0 0 0 0

Irma 1,045 1,045 0 0 0 0 0

Total 1,057 1,057 0 0 0 0 0

Tampa Electric's Distribution Cost Summary (In $ Thousands)

 
 
 
 

Total Storm 
Restoration 
Recoverable 

Costs

Labor Contractors
Employee 
Expense

Materials & 
Supplies

Utilities Other

Erika 0 0 0 0 0 0 0

Colin 0 0 0 0 0 0 0

Hermine 0 0 0 0 0 0 0

Matthew 0 0 0 0 0 0 0

Irma 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0

Tampa Electric's Transmission Cost Summary (In $ Thousands)
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Total Storm 
Restoration 
Recoverable 

Costs

Labor Contractors
Employee 
Expense

Materials & 
Supplies

Utilities Other

Erika 0 0 0 0 0 0 0

Colin 0 0 0 0 0 0 0

Hermine 0 0 0 0 0 0 0

Matthew 0 0 0 0 0 0 0

Irma 1,516 404 940 0 169 0 3

Total 1,516 404 940 0 169 0 3

Tampa Electric's Generation Cost Summary (In $ Thousands)

 
 
 
 

Total Storm 
Restoration 
Recoverable 

Costs

Labor Contractors
Employee 
Expense

Materials & 
Supplies

Utilities Other

Erika 0 0 0 0 0 0 0

Colin 0 0 0 0 0 0 0

Hermine 97 4 39 23 31 0 0

Matthew 0 0 0 0 0 0 0

Irma 3,107 1,543 0 1,564 0 0 0

Total 3,204 1,547 39 1,587 31 0 0

Tampa Electric's Other Cost Summary (In $ Thousands)
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TS Colin TS Erika
Facilities Service Operations Facilities Service Operations

Hurricane Matthew Hurricane Hermine
Facilities Service Operations Facilities Service Operations
New Construction Unified Communications

Admin & Spec Project Engineering Project Management
Bayside Operations Environmental, Heath & Safety Administration
Big Bend Contractor Services Facilities - Moves Adds and Changes Coord 
Big Bend Engineering Facilities Service Operations
Big Bend Water & Fuels Financial Reporting
Broadband Industrial Account Managerr
Bulk Fuel Integrity
Business Strategy Information Technology and Telecom
Coalfield & By-Product Operations New Contruction
Community Relations Admin Operations Compliance
Corporate Alteriative Fuel PGS - Lakeland Division
Corporate Community Relations PGS - Saint Petersburg Division
Corporate General Accounting PGS Tampa Operations
Corporate Real Estate Pipeline
Corporate Regulatory Planning & Fuels Administration
Customer Engineering Rep Plant Accounting
Customer Experience Accuracy Polk Engineering
Customer Experience Contact Center Polk Maint 
Customer Experience Credit & Collections Polk Maintenance
Customer Experience Cust Solutions Real Estate 61 
Customer Experience Customer Relationship Business Regulatory Accounting
Customer Experience Customer Solution Leadership Regulatory Affairs 
Customer Experience Development Service Safety
Customer Experience Energy Management Services Residential Solid Fuels
Customer Experience Support Services Standards
Customer Experience Training Substation Operations
Customer Experience Workforce TECO Partners Marketing - Corporate
Customer Service Contact Ctr Telecom Adaption
Energy Delivery Business Planning Transmission Engineer 
Energy Supply Business Planning Unified Communications
Engineering & Project Management Construction Zap Cap 

Tampa Electric Departments that charged Storm Recovery

Tampa Electric Departments that charged Storm Recovery

Tampa Electric Departments that charged Storm Recovery
Hurricane Irma
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58. Please refer to Exhibit No. JSC-1, Document 1 and Document 2. 

a. Please provide a summary of costs for the “Total Storm Restoration 
Recoverable Costs” column on Document 1, for each storm, in the by cost 
element format shown on Document 2. 

b. Please provide a summary of costs for the “Capital” column on Document 
1 for each storm in the by cost element format shown on Document 2. 

c. Please provide a summary of costs for the “O&M” column on Document 1 
for each storm in the by cost element format shown on Document 2. 

 
 
A. a.  The table below provides a summary of costs for the “Total Storm 

Restoration Recoverable Costs” column on Document 1, for each storm, 
in the by cost element format shown on Document 2. 

 
 
 

Total Storm 

Restoration Costs Erika Colin Hermine Matthew Irma

Labor 14,687 63 641 924 209 12,849

Employee Expense 4,894 24 133 192 12 4,532

Outside Services ‐ Line Clearance 7,292 78 128 333 180 6,574

Outside Services ‐ Other Services 79,560 545 1,637 4,051 637 72,690

Materials & Supplies 4,885 0 8 168 7 4,703

Rent Expense 81 0 0 16 0 65

Other Operating Expense 289 0 0 46 1 242

Total 111,689 710 2,548 5,731 1,046 101,655

Tampa Electric’s Storm Restoration Cost Summary

 (In $ Thousands)
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b.  The table below provides a summary of costs for the “Capital” column on 
Document 1 for each storm in the by cost element format shown on 
Document 2. 

 

Total Capital 

Storm 

Restoration Costs Erika Colin Hermine Matthew Irma

Labor 1,584 0 0 68 5 1,511

Employee Expense 0 0 0 0 0 0

Outside Services ‐ Line Clearance 0 0 0 0 0 0

Outside Services ‐ Other Services 4,408 0 0 166 0 4,242

Materials & Supplies 2,888 0 0 122 1 2,765

Rent Expense 54 0 0 0 0 54

Other Operating Expense 179 0 0 13 1 164

Total 9,113 0 0 370 6 8,737

Tampa Electric’s Storm Restoration Cost Summary ‐ Capital

 (In $ Thousands)

 
 
 
 
 
c. The table below provides a summary of costs for the “O&M” column on 

Document 1 for each storm in the by cost element format shown on 
Document 2 

 

Total O&M Storm 

Restoration Costs Erika Colin Hermine Matthew Irma

Labor 2,625 0 0 0 0 2,625

Employee Expense 2 0 0 0 0 2

Outside Services ‐ Line Clearance 168 0 0 0 0 168

Outside Services ‐ Other Services 75 0 0 0 0 75

Materials & Supplies 29 0 0 0 0 29

Rent Expense 0 0 0 0 0 0

Other Operating Expense 5 0 0 0 0 5

Total 2,903 0 0 0 0 2,903

Tampa Electric’s Storm Restoration Cost Summary ‐ O&M

 (In $ Thousands)
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59. Please refer to the Direct Testimony of Jeffrey S. Chronister at page 14, lines 1-

4. Please indicate whether or not incremental costs for overtime or contractors 
are capitalized. If not, please explain how capital work performed by employees 
on overtime and/or contractor costs would not be considered to be capitalizable 
costs. 

 
 
A. Yes, Tampa Electric capitalizes the incremental costs for overtime or contractors 

when that work directly relates to replacing an asset. 
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60.  Please refer to the Direct Testimony of Jeffrey S. Chronister at page 14, lines 11-

14. Is the actual work performed separately tracked on Company and/or 
contractor time sheets so the exact time associated with the actual work is 
known? If not, explain how the cost for capital work is determined and provide a 
sample calculation of the capitalization of pole work, of conductor work and for 
transformers. 

 
 
A. Actual work performed is tracked separately on both Tampa Electric time sheets 

and native contractor invoices. 
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61.  Please refer to Direct Testimony of Jeffrey S. Chronister at page 15, lines 5-8. 

Please identify and explain, in detail, what comprises the “operational 
documentation” that is utilized by the Company to verify storm invoices. 

 
 
A. Tampa Electric will utilize several pieces of operational documentation to verify 

each storm invoice received.  A sample of this documentation is included in 
OPC’s Second Production of Documents Request No. 13 that will be filed in 
conjunction with this Third Set of Interrogatories. Personnel within Tampa 
Electric’s Foreign Crew Coordination (“FCC”) unit will reconcile the invoice for 
accuracy using the personnel rate sheets, personnel rosters and time sheets, the 
vehicle rate sheets, and the list of vehicles and hours charged from the foreign 
crew.  In addition, the foreign crew will need to provide all receipts for lodging, 
meals, fuel and any other/miscellaneous cost if the receipt(s) was not provided 
by Tampa Electric.  All receipts are reviewed for accuracy, prudency, 
reasonableness and must be directly related to the emergency response in order 
to be approved for reimbursement by the company. The reconciliation process 
supports that each piece of operational documentation should provide the means 
for the FCC unit to reconstruct the foreign crew’s invoice. 
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62.  Please to Direct Testimony of Jeffrey S. Chronister at page 16, lines 10-14, and 

Exhibit No. JSC-1, Document 1. Please provide an explanation of the significant 
variance in the percentage of capitalized storm costs discussed here (i.e. 53%) 
compared to the 8.2% ($9,113/$111,693) of costs shown on Exhibit No. JSC-1, 
Document 1. 

 
 
A. The Direct Testimony of Jeffrey S. Chronister on page 16, lines 10-14 is 

referencing the $38.9 million of capitalized storm costs, out of the total cost of 
$73.4 million, from the 2004 storms. The capital from the 2004 storms was 
significantly higher than 2017’s Hurricane Irma due to the nature of the 
destruction and the storm hardening efforts since 2006.  

 
In 2004, the Tampa Electric’s system sustained asset destruction, which led to 
substantial asset replacement, which was capitalized.  In contrast, the damage 
sustained during Hurricane Irma resulted mainly in asset repair, which is not 
capitalized. Therefore, the amount of capital was significantly less in the case of 
Hurricane Irma. 
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63.  Please refer to Exhibit No. JSC-1, Document 1 and Document 8. Provide a 

summary schedule in the format shown on Document 8 showing the “Total Storm 
Restoration Costs” by element, then the “Capital” costs by element and then the 
“O&M” costs by element so the net result is the amounts reflected on Document 
No. 8 by element. 

 
 
A. The tables below provide a summary schedule in the format shown on Document 

8 showing the “Total Storm Restoration Costs” by element, then the “Capital” 
costs by element and then the “O&M” costs by element 
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64.  Please refer to the Company’s response to OPC interrogatory 1-15. Is the 

amount reflected only the cost of the items listed? If yes, please provide by type 
of costs the amount capitalized for each item listed so that the total matches the 
capitalized amount on Exhibit JSC-1, Document No. 1. 

 
 
A. Yes, the company’s response to interrogatory 15 of OPC’s first set of 

interrogatories reflects only the cost of the items listed.  The tables below for 
provide the total amount capitalized during Hurricane Hermine, Hurricane 
Matthew and Hurricane Irma.   
 
Note:  Tampa Electric did not incur any capital costs associated with TS Erika or 
TS Colin.     

 
 

Hurricane Hermine 
 

Amount Quantity Amount Quantity Amount Quantity Amount Quantity
Arrestors 1,426 48 0 0 0 0 0 0

Cable 1,392 1,105 0 0 0 0 0 0
Conductors 1,599 10,284 0 0 0 0 0 0

Cutout 2,108 38 0 0 0 0 0 0
Misc 42,095 10,345 0 0 0 0 0 0
Pole 8,467 34 0 0 0 0 0 0

Switch 878 4 0 0 0 0 0 0
Terminator 268 9 0 0 0 0 0 0

Transformers 40,763 33 0 0 0 0 0 0
Wire 300 3,120 0 0 0 0 0 0

Labor 68,183 0 0 0 0 0 0 0
Contractors 165,918 0 0 0 0 0 0 0

Material & Supply 22,963 0 0 0 0 0 0 0
Fleet 13,467 0 0 0 0 0 0 0

Equipment Rental 0 0 0 0 0 0 0 0
Other 0 0 0 0 0 0 0 0
Total 369,827 25,020 0 0 0 0 0 0

Hurricane Hermine
Distribution Transmission Generation Other
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Hurricane Matthew 
 

Amount Quantity Amount Quantity Amount Quantity Amount Quantity
Cutout 111 2 0 0 0 0 0 0

Pole 140 1 0 0 0 0 0 0
Labor 4,724 0 0 0 0 0 0 0

Contractors 0 0 0 0 0 0 0 0
Material & Supply 403 0 0 0 0 0 0 0

Fleet 997 0 0 0 0 0 0 0
Equipment Rental 0 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0 0
Total 6,374 3 0 0 0 0 0 0

Hurricane Matthew
Distribution Transmission Generation Other

 
 

Hurricane Irma  

Amount Quantity Amount Quantity Amount Quantity Amount Quantity
Arrestors 44,703 1,675 0 0 0 0 4,924 18

Cable 39,934 47,710 0 0 0 0 8,854 10,961
Conductors 36,418 131,159 0 0 0 0 4,209 461

Conduit 33 60 0 0 0 0 728 223
Cutout 79,695 1,433 0 0 0 0 222 4

Lighting 127,401 696 0 0 0 0 402,907 828
Misc 4,528 4,334 0 0 0 0 192,175 6,856
Pole 105,737 414 0 0 0 0 17,609 97

Relay 0 0 0 0 0 0 48,505 9
Switch 28,261 114 0 0 0 0 2,122 15

Switchgear 10,201 1 0 0 0 0 0 0
Terminator 1,832 37 0 0 0 0 0 0

Transformers 450,240 377 0 0 298,565 1 3,467 5
Wire 0 0 0 0 0 0 2,378 4,567

Covers/Lagging 0 0 0 0 297,011 26,880 0 0
Pump Motor & Related 0 0 0 0 57,950 1 0 0

Fire Panel 0 0 0 0 352 1 0 0
Sea Wall 0 0 0 0 42 200 0 0

Labor 621,807 0 0 0 284,000 0 605,471 0
Contractors 207,048 0 0 0 3,890,000 0 145,303 0

Material & Supply 138,602 0 0 0 152,091 0 181,426 0
Fleet 121,545 0 0 0 0 0 42,672 0

Equipment Rental 1,821 0 0 0 0 0 52,424 0
Other 0 0 0 0 0 0 44 0
Total 2,019,803 188,010 0 0 4,980,012 27,083 1,715,441 24,044

Hurricane Irma
Distribution Transmission Generation Other
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INDEX TO OPC’S FOURTH SET OF INTERROGATORIES (NOS. 65 – 75) 
 

Number Witness Subject Bates 
Stamped 

Page 

65 Gerard Chasse 

Outside Services - Line Clearing. Please refer to the 
Company’s responses to OPC’s First Interrogatories 
No. 29 and OPC’s Third Interrogatories No. 58(a). The 
response to Interrogatory 1-29 lists a total cost for 
Hurricane Irma in the amount of $6,407,734 and the 
response to Interrogatory 3-58 lists a total cost of 
$6,574,000. Please confirm that the difference is the 
amount excluded as operating (non-incremental) 
costs. To the extent not confirmed, please in detail 
explain why not. 

1 

66 Gerard Chasse 

Third Party Attachments. Provide for each storm the 
number of poles replaced that had third party 
attachments. 

2 

67 Gerard Chasse 

Third Party Attachments. Please refer to the 
Company’s response to OPC’s Second Interrogatories 
No. 47. 
a. Please explain why the Company’s third-party 
agreements do not have a provision for storm cost 
replacement. 
b. Please state whether the Company is aware of any 
electric utilities that have pole attachment agreements 
with storm reimbursement provisions. 
c. If the answer to part (b) is “yes,” please provide 
the company name(s). 

3 

68 Jeff Chronister 

Payroll. Please refer to the Company’s responses to 
OPC’s First Interrogatories No. 17 and OPC’s Third 
Interrogatories No. 58. The response to Interrogatory 
1-17 identifies payroll dollars for Hurricane Irma as 
$5,968,663 and the response to Interrogatory 3-58 
identifies the payroll dollars for Hurricane Irma as 
$12,849,000. Please explain in detail the difference 
and provide a reconciliation of the payroll dollars 
identified in the respective responses. 

4 

69 Jeff Chronister 

Payroll. Please refer to the Company’s responses to 
OPC’s First Interrogatories No. 18 and No. 21. Please 
explain in detail why the response to Interrogatory 1-
18 indicates that no regular payroll is included in the 
requested recovery yet the response to OPC 
Interrogatory 1-21 identifies regular payroll charged to 
Irma. 

5 

70 Jeff Chronister 
Capitalization. Please provide, for each storm, a 
sample calculation of the capitalization of a pole or 
poles and the capitalization of wire costs. 

6 



 

 

71 Beth Young 

Outside Services – Contractors. The Company’s 
responses to OPC Interrogatories 1-33, 3-55 and 3-
58(a) identified the total recoverable costs for outside 
services for Tropical Storm Erika as $269,438, 
$544,844 and $545,000, respectively. 
a. Please explain why there was a difference between 
the three responses. 
b. Please state whether the invoices for the difference 
in costs were provided in response to OPC’s First 
Production of Documents No. 6. If the invoices were 
not provided, please explain why not. 

7 

72 Beth Young 

Outside Services – Contractors. The Company’s 
response to OPC Interrogatory 1-33 identified no 
recoverable costs for outside services for Tropical 
Storm Colin. However, the responses to OPC 
Interrogatories 3-55 and 3-58(a) listed a total of 
$1,241,946 and $1,637,000, respectively. 
a. Please explain in detail why there was a difference 
between the three responses. 
b. Please explain in detail the difference of $395,054 
between the Company’s responses to OPC 
Interrogatories 3-55 and 3-58(a). 
c. Please provide a summary of costs that make up 
the differences identified in part (a) and part (b) above. 
d. Please state whether the invoices for the 
differences in costs were provided in response to 
OPC’s First Production of Documents No. 6. If the 
invoices were not provided, please explain why not. 

8 

73 Beth Young 

Outside Services – Contractors. The Company’s 
responses to OPC Interrogatories 1-33, 3-55 and 3-
58(a) identified recoverable costs for outside services 
for Hurricane Hermine as $638,860, $3,482,772 and 
$4,051,000, respectively. 
a Please explain in detail why there was a difference 
between the three responses. 
b. Please explain in detail the difference of $568,228 
between the Company’s responses to OPC 
Interrogatories 3-55 and 3-58(a). 
c. Please provide a summary of costs that make up 
the differences identified in part (a) and part (b) above. 
d. Please state whether the invoices or supporting cost 
documentation for the differences in costs were 
provided in response to OPC’s First Production of 
Documents No. 6. If the invoices were not provided, 
please explain why not. 

10 



 

 

74 Beth Young 

Outside Services – Contractors. The response to OPC 
Interrogatory 1-33 identified no recoverable costs for 
Hurricane Matthew. However, the response to OPC 
Interrogatories 3-55 and 3-58(a) listed a total of 
$629,086 and $637,000, respectfully. 
a. Please explain in detail why there was a difference 
between the three responses. 
b. Please explain in detail the difference of $7,914 
between the Company’s responses to OPC 
Interrogatories 3-55 and 3-58(a). 
c. Please provide a summary of costs that make up 
the differences identified in part (a) and part (b) above. 
d. Please state whether the invoices for the differences 
in costs were provided in response to OPC’s First 
Production of Documents No. 6. If the invoices were 
not provided, please explain why not. 

12 

75 Beth Young 

Outside Services – Contractors. The Company’s 
responses to OPC Interrogatories 1-33, 3-55 and 3-
58(a) identified recoverable costs for outside services 
for Hurricane Irma of $56,403,519, $62,778,266 and 
$72,690,000, respectively. 
a. Please explain in detail why there was a difference 
between the three responses. 
b. Please explain in detail the difference of $9,911,734 
between the responses to OPC Interrogatories 3-55 
and 3-58(a). 
c. Please provide a summary of costs that make up 
the differences identified in part (a) and part (b) above. 
d. Please state whether the invoices or supporting cost 
documentation for the differences in costs were 
provided in response to OPC’s First Production of 
Documents No. 6. If the invoices were not provided, 
please explain why not. 

14 
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65. Outside Services - Line Clearing. Please refer to the Company’s responses to 

OPC’s First Interrogatories No. 29 and OPC’s Third Interrogatories No. 58(a). 
The response to Interrogatory 1-29 lists a total cost for Hurricane Irma in the 
amount of $6,407,734 and the response to Interrogatory 3-58 lists a total cost of 
$6,574,000. Please confirm that the difference is the amount excluded as 
operating (non-incremental) costs. To the extent not confirmed, please in detail 
explain why not. 

 
 
A. Tampa Electric filed an estimated amount on December 28, 2017 for line 

clearance costs on Exhibit D associated with Hurricane Irma in the amount of 
$6,480,544 (unrounded).  Tampa Electric updated the line clearance costs 
associated with Hurricane Irma in the amount of $6,406,085, after receiving all 
final line clearance invoices, on Exhibit D of the modified petition that was filed on 
January 31, 2018.  This is the same amount that was provided in the Direct 
Testimony of Jeffrey S. Chronister’s Exhibit JSC-1, Document No. 8.  The 
company researched the difference between the $6,406,085 and what the 
company provided as Response No. 29 to OPC’s First set of Interrogatories 
($6,407,734) that was filed on April 9, 2018.  Tampa Electric found that two 
transposition errors had occurred in the development of that response.  The two 
errors were double counting of one invoice and a number transposition on one 
other invoice which accounts for the difference of $1,649.   
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66. Third Party Attachments. Provide for each storm the number of poles replaced 

that had third party attachments. 
 
 
A. Tampa Electric did not replace any poles which had third-party attachments for 

Tropical Storms (“TS”) Erika, TS Colin, Hurricane Hermine or Hurricane Matthew.  
Tampa Electric replaced two poles during Hurricane Irma which had third-party 
attachments. 
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67. Third Party Attachments. Please refer to the Company’s response to OPC’s 

Second Interrogatories No. 47. 
 

a. Please explain why the Company’s third-party agreements do not have a 
provision for storm cost replacement. 

b. Please state whether the Company is aware of any electric utilities that 
have pole attachment agreements with storm reimbursement provisions. 

c. If the answer to part (b) is “yes,” please provide the company name(s). 
 
 
A. a.  Third-party attachers attach to Tampa Electric owned poles.  If the pole 

was to fail during the storm, the reason for the pole failure would be due to 
other reasons than stress (pole loading) related to the third-party’s 
attachment.  Because of this, Tampa Electric does not charge third-party 
attachers for replacing the company’s poles during storms. 

 
b.  Tampa Electric’s utility third-party agreements with pole attachers are 

confidential and believes most third-party agreements are confidential.  
Because of this, the company is unaware of any electric utilities that have 
pole attachment agreements with storm reimbursement provisions. 

 
c. N/A  
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68. Payroll. Please refer to the Company’s responses to OPC’s First Interrogatories 

No. 17 and OPC’s Third Interrogatories No. 58. The response to Interrogatory 1-
17 identifies payroll dollars for Hurricane Irma as $5,968,663 and the response to 
Interrogatory 3-58 identifies the payroll dollars for Hurricane Irma as 
$12,849,000. Please explain in detail the difference and provide a reconciliation 
of the payroll dollars identified in the respective responses. 

 
 
A. The $12,849,000 referenced above is not the recoverable amount reflected in 

Tampa Electric’s response to OPC’s Third Interrogatories No. 58.  This amount 
represents the total labor, including O&M and Capital.  

 
Tampa OPC’s First Interrogatories Response No. 17 was specifically related to 
overtime, while OPC’s Third Interrogatories Response No. 58 was total labor, 
which would include incremental straight time. 

 

4



 TAMPA ELECTRIC COMPANY 
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69. Payroll. Please refer to the Company’s responses to OPC’s First Interrogatories 

No. 18 and No. 21. Please explain in detail why the response to Interrogatory 1-
18 indicates that no regular payroll is included in the requested recovery yet the 
response to OPC Interrogatory 1-21 identifies regular payroll charged to Irma. 

 
 
A. The regular payroll charged to Hurricane Irma is related to certain departments in 

which their regular payroll is not base rate recoverable, therefore the incurred 
costs for these department to provide storm restoration support activities was 
considered incremental. 
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70. Capitalization. Please provide, for each storm, a sample calculation of the 

capitalization of a pole or poles and the capitalization of wire costs. 
 
 
A. Tampa Electric’s capital charges for each storm were based upon actual costs as 

they were incurred and not based on any allocation or percentage calculation.  
Any wire transfer costs are charged to non-recoverable O&M. 
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In answering interrogatories 71-75, please refer to the Company’s 
responses to OPC’s First Interrogatories No. 33, and OPC’s Third 
Interrogatories Nos. 55 and 58(a). 

 
 
71. Outside Services – Contractors. The Company’s responses to OPC 

Interrogatories 1-33, 3-55 and 3-58(a) identified the total recoverable costs for 
outside services for Tropical Storm Erika as $269,438, $544,844 and $545,000, 
respectively. 

 
a.  Please explain why there was a difference between the three responses. 
b.  Please state whether the invoices for the difference in costs were provided 

in response to OPC’s First Production of Documents No. 6. If the invoices 
were not provided, please explain why not. 

 
 
A. a. Tampa Electric’s response to OPC’s First Set of Interrogatories No. 33 

includes only those costs ($269,438) for “Foreign Line Crews”.  
 

Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 55 
includes the costs ($544,844) for all “Line Crews” (i.e. – both native and 
foreign).  

 
The difference in Tampa Electric’s response to OPC’s Third Set of 
Interrogatories No. 58a ($544,844 and $545,000) is just rounding 
$544,844 to thousands to keep consistency in the reporting format for 
those tables. 

 
b. Yes, all invoices for Tropical Storm Erika were submitted in OPC’s First 

Production of Documents Response No. 6.   
 

 

7



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
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72. Outside Services – Contractors. The Company’s response to OPC Interrogatory 

1-33 identified no recoverable costs for outside services for Tropical Storm Colin. 
However, the responses to OPC Interrogatories 3-55 and 3-58(a) listed a total of 
$1,241,946 and $1,637,000, respectively. 

 
a.  Please explain in detail why there was a difference between the three 

responses. 
b.  Please explain in detail the difference of $395,054 between the 

Company’s responses to OPC Interrogatories 3-55 and 3-58(a). 
c. Please provide a summary of costs that make up the differences identified 

in part (a) and part (b) above. 
d. Please state whether the invoices for the differences in costs were 

provided in response to OPC’s First Production of Documents No. 6. If the 
invoices were not provided, please explain why not. 

 
 
A. a. Tampa Electric did utilize any external (foreign) line crews to assist with 

restoration efforts during Tropical Storm Colin.   
 

Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 55 
includes the costs ($1,241,946.24) for all “Line Crews” (i.e. – both native 
and foreign) in which the company utilized native line crews to assist with 
restoration efforts during Tropical Storm Colin. 

 
Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 58a 
includes the costs ($1,637,468) for all outside services, which include both 
native and foreign line crews and any other contractors excluding line 
clearance. 

 
 

b. The difference in Tampa Electric’s response to OPC’s Third Set of 
Interrogatories No. 58a ($1,637,000) is a rounded amount to thousands to 
keep consistency in the reporting format for those tables.  The unrounded 
actual amount is $1,637,468 which makes the actual variance $395,522.  
This variance is related to contractors other than line crews and excludes 
line clearance. The table below lists those contractors. 
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 DOCKET NO. 20170271-EI 
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Tropical Storm Colin 
Contractors other than Line or Line Clearance 

APC Workforce             643.86  
Obrien Helicoptor          2,925.00  
MOTPLANS.COM LLC          1,000.00  
PORTABLE SANITATION OF TAMPA             513.60  
PIKE CORPORATION          6,936.50  
IJUS LLC          7,440.13  
SERVICE ELECTRIC COMPANY     126,337.92  
FISHEL CO        12,983.58  
FISHEL CO     153,035.30  
GRIFFIN UTILITIES INC          1,574.33  
F&H CONTRACTORS          3,689.70  
POWERTOWN LINE CONSTRUCTION        67,309.57  
SPIVEY UTILITY CONSTRUCTION CO INC          3,748.24  
RED COATS, INC.             640.83  
CRITICAL INTERVENTION          4,669.01  
ALLIED BARTON SECURITY          2,073.98  

Total:     395,521.55  
 

 
c. Please see Responses 72a and 72b above. 
 
d. These invoices for the differences in costs were provided in the company’s 

response to OPC’s First Production of Documents Nos. 6, 8 and 9 if the 
costs met the threshold required for the response. 

   
OPC’s First Production of Documents No. 6 asked for “Contractor 
Invoices”. For each storm identified in the Company’s Amended Petition, 
please provide, by contractor, the supporting invoices (including all 
supporting detail provided by the vendor) for invoices over $25,000. 

 
OPC’s First Production of Documents No. 8 asked for “Employee 
Expenses”. For each storm identified in the Company’s Amended Petition, 
please provide any invoices for charges over $5,000. 

 
OPC’s First Production of Documents No. 9 asked for “Other Expenses” 
asked or each storm identified in the Company’s Amended Petition, 
please provide any invoices for P Card charges over $7,500. 
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 OPC’S FOURTH SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 73 
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73. Outside Services – Contractors. The Company’s responses to OPC 

Interrogatories 1-33, 3-55 and 3-58(a) identified recoverable costs for outside 
services for Hurricane Hermine as $638,860, $3,482,772 and $4,051,000, 
respectively. 
a Please explain in detail why there was a difference between the three 

responses. 
b. Please explain in detail the difference of $568,228 between the 

Company’s responses to OPC Interrogatories 3-55 and 3-58(a). 
c. Please provide a summary of costs that make up the differences identified 

in part (a) and part (b) above. 
d.  Please state whether the invoices or supporting cost documentation for 

the differences in costs were provided in response to OPC’s First 
Production of Documents No. 6. If the invoices were not provided, please 
explain why not. 

 
 
A. a. Tampa Electric’s response to OPC’s First Set of Interrogatories No. 33 

includes only those costs ($638,860) for “Foreign Line Crews”.  
 

Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 55 
includes the costs ($3,482,772) for all “Line Crews” (i.e. – both native and 
foreign).   
 
Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 58a 
($4,051,000) is the total cost, which includes capital.  The actual amount 
recoverable for contractors is $3,885,291 which includes both native and 
foreign line crews and any other contractors excluding line clearance. 

 
b. The difference of $568,228 includes the capital cost of $165,910 which is 

unrecoverable leaving a difference of $402,519.  This variance of 
$402,519 is related to contractors other than line crews and excludes line 
clearance. The table below lists those contractors. 
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APC WORKFORCE SOLUTIONS LLC 11,623.56      
AMERICAN ELECTRIC POWER 167,622.61    
PIKE ENTERPRISES INC (10,047.06)     
Setup for hurricane Hermine 4,503.23        
IJUS LLC 13,620.25      
MOTPLANS.COM LLC 9,074.38        
ABC PROFESSIONAL TREE SERVICE 38,797.56      
PIKE CORPORATION 13,262.65      
RED COATS, INC. 5,673.69        
CRITICAL INTERVENTION 11,115.11      
CRITICAL INTERVENTION 17,606.03      
FIRST CLASS COACH CO INC 4,750.00        
PORT-A-PIT INC 43,912.80      
LUPTONS INC 13,910.00      
TONY'S YBOR RESTAURANT 8,532.80        
MICHELLE FAEDO 48,561.95      

Total: 402,519.56    

Hurricane Hermine                            
Contractors other than Line or Line Clearance

 
 
c. Please see Responses 73a and 73b above. 
 
d. These invoices for the differences in costs were provided in the company’s 

response to OPC’s First Production of Documents Nos. 6, 8 and 9 if the 
costs met the threshold required for the response. 

   
OPC’s First Production of Documents No. 6 asked for “Contractor 
Invoices”. For each storm identified in the Company’s Amended Petition, 
please provide, by contractor, the supporting invoices (including all 
supporting detail provided by the vendor) for invoices over $25,000. 
 
OPC’s First Production of Documents No. 8 asked for “Employee 
Expenses”. For each storm identified in the Company’s Amended Petition, 
please provide any invoices for charges over $5,000. 
 
OPC’s First Production of Documents No. 9 asked for “Other Expenses” 
asked or each storm identified in the Company’s Amended Petition, 
please provide any invoices for P Card charges over $7,500. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S FOURTH SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 74 
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 FILED:  JULY 13, 2018 
 
74. Outside Services – Contractors. The response to OPC Interrogatory 1-33 

identified no recoverable costs for Hurricane Matthew. However, the response to 
OPC Interrogatories 3-55 and 3-58(a) listed a total of $629,086 and $637,000, 
respectfully. 
a.  Please explain in detail why there was a difference between the three 

responses. 
b.  Please explain in detail the difference of $7,914 between the Company’s 

responses to OPC Interrogatories 3-55 and 3-58(a). 
c.  Please provide a summary of costs that make up the differences identified 

in part (a) and part (b) above. 
d.  Please state whether the invoices for the differences in costs were 

provided in response to OPC’s First Production of Documents No. 6. If the 
invoices were not provided, please explain why not. 

 
 
A. a.  Tampa Electric did utilize any external (foreign) line crews to assist with 

restoration efforts during Hurricane Matthew.   
 

Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 55 
includes the costs ($629,086) for all “Line Crews” (i.e. – both native and 
foreign). in which the company utilized native line crews to assist with 
restoration efforts during Hurricane Matthew. 
 
Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 58a 
includes the costs ($636,565) for all outside services, which include both 
native and foreign line crews and any other contractors excluding line 
clearance. 

 
b. The difference in Tampa Electric’s response to OPC’s Third Set of 

Interrogatories No. 58a ($637,000) is a rounded amount to thousands to 
keep consistency in the reporting format for those tables.  The unrounded 
actual amount is $636,565 which makes the actual variance $7,609.  This 
variance is related to contractors other than line crews and excludes line 
clearance. The table below lists those contractors. 
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HAVERFIELD INTERNATIONAL INC 5,000.00     
RED COATS, INC. 753.12        
APC WORKFORCE SOLUTIONS LLC 1,855.82     

Total: 7,608.94     

Hurricane Matthew                         
Contractors other than Line or Line Clearance

 
  
c. Please see Responses 74a and 74b above. 

 
d. These invoices for the differences in costs were provided in the company’s 

response to OPC’s First Production of Documents Nos. 6, 8 and 9 if the 
costs met the threshold required for the response. 

   
OPC’s First Production of Documents No. 6 asked for “Contractor 
Invoices”. For each storm identified in the Company’s Amended Petition, 
please provide, by contractor, the supporting invoices (including all 
supporting detail provided by the vendor) for invoices over $25,000. 
 
OPC’s First Production of Documents No. 8 asked for “Employee 
Expenses”. For each storm identified in the Company’s Amended Petition, 
please provide any invoices for charges over $5,000. 
 
OPC’s First Production of Documents No. 9 asked for “Other Expenses” 
asked or each storm identified in the Company’s Amended Petition, 
please provide any invoices for P Card charges over $7,500. 
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75. Outside Services – Contractors. The Company’s responses to OPC 

Interrogatories 1-33, 3-55 and 3-58(a) identified recoverable costs for outside 
services for Hurricane Irma of $56,403,519, $62,778,266 and $72,690,000, 
respectively. 
a.  Please explain in detail why there was a difference between the three 

responses. 
b.  Please explain in detail the difference of $9,911,734 between the 

responses to OPC Interrogatories 3-55 and 3-58(a). 
c.  Please provide a summary of costs that make up the differences identified 

in part (a) and part (b) above. 
d.  Please state whether the invoices or supporting cost documentation for 

the differences in costs were provided in response to OPC’s First 
Production of Documents No. 6. If the invoices were not provided, please 
explain why not. 

 
 
A. a.  Tampa Electric’s response to OPC’s First Set of Interrogatories No. 33 

includes only those costs ($56,403,519) for “Foreign Line Crews”.  
 

Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 55 
includes the costs ($62,778,266) for all “Line Crews” (i.e. – both native 
and foreign).  
 
Tampa Electric’s response to OPC’s Third Set of Interrogatories No. 58a 
($72,690,285) is the total cost, which includes capital.  The actual amount 
recoverable for contractors is $68,373,203 which includes both native and 
foreign line crews and any other contractors excluding line clearance. 

 
b. The difference of $9,912,019 includes the capital cost of $4,317,082 which 

is unrecoverable leaving a difference of $5,594,937.  This variance of 
$5,594,937 is related to contractors other than line crews and excludes 
line clearance. The table below lists those contractors. 
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Hurricane Irma  
Contractors other than Line or Line Clearance 

AIRGAS SOUTH INC                   23.93  
AMERICAN COMPLIANCE             1,025.00  
American Light & Signalization             8,421.62  
AMERICAN LIGHTING AND SIGNALIZATION         393,931.13  
AMERIGAS           13,427.57  
AMERIGAS PROPANE LP                473.16  
APC WORKFORCE SOLUTIONS LLC             7,105.17  
Apollo Asbestos                   20.00  
Asbetos Sampling                300.00  
ATLANTIC CITY ELECTRIC COMPANY           83,578.67  
BRACE INTEGRATED SERVICES INC         654,255.93  
Carrier Rental           11,603.21  
CARRIER RENTAL SYSTEMS A SUB             2,120.00  
Cassidy Truley             3,665.00  
CGI - Hurricane Irma on-site support. 2           28,221.12  
CLC FERTILIZATION AND PEST CTRL LLC           20,403.83  
DELMARVA POWER & LIGHT COMPANY           94,139.03  
DG INVESTMENT INTER. HOLDINGS 2 INC           10,360.81  
DON CAMPBELL, INC           16,662.00  
ELECTRO DESIGN ENGINEERING INC           25,688.77  
ENERCON SERVICES INC         331,056.98  
EVERSOURCE ENERGY SERVICE COMPANY           60,434.67  
Fast Signs             1,594.55  
Fiber optic cable construction services               (317.87) 
FIRSTENERGY SERVICE COMPANY         685,003.58  
Fishel           59,312.80  
Fleet Allocation             3,763.42  
FS-Plumbing repairs - Conyers                635.00  
FS-Propane, Equip, Parts, Del plus               (320.07) 
GE/ALSTOM EMA - SME storm support           19,898.19  
HERITAGE PROPANE                   27.97  
IJUS LLC         166,447.50  
Incremental storm expense           65,915.54  
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Hurricane Irma  
Contractors other than Line or Line Clearance 

JL Fence             2,676.67  
K-TECH SOLUTIONS INC             5,578.00  
Land care extra services - Green Team                856.00  
LINEWORKS ENGINEERING LLC         171,882.97  
LOCKHEED MARTIN CORPORATION             3,920.00  
Maintenance of traffic products/services               (162.75) 
MANSFIELD OIL COMPANY         555,384.70  
Mat & Supp - Inventory Issue                   10.40  
Materials & Supplies           10,111.45  
MCDONOUGH CONSTRUCTION RENTALS INC             2,884.60  
MCGRATH RENT CORPORATION             2,921.10  
MOBILE MODULAR             6,195.30  
MOBILE MODULAR MANAGEMENT CORP                   79.95  
MORETRENCH ENVIRONMENTAL           39,475.66  
MORETRENCH GCI LLC             2,175.68  
N-E-WHERE TRANSPORTATION                   34.50  
Noble Resources Corporation           14,678.87  
ORANGE & ROCKLAND-Call Center         117,393.00  
OSMOSE UTILITIES SVCS INC         191,910.96  
OVERHEAD DOOR OF TAMPA BAY                725.00  
Palmdale                   66.52  
Parking lot maintenance - Griffin             1,290.00  
P-card - repairs                   80.13  
P-card - storm supplies                   71.66  
P-card - storm tools supplies                402.15  
P-card - tools repair                   65.25  
P-card - tools storm                171.16  
P-card - tools storm supplies                111.51  
PCOC Restroom Remodel - EM Scott           11,833.90  
Peak Power Services Blanket PO             9,788.80  
Pike           28,547.08  
POTOMAC ELECTRIC POWER COMPANY           86,390.26  
PREFERRED MAINT & CONSTRUCTION INC           23,452.50  
RED D ARC INC                   80.25  
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Hurricane Irma  
Contractors other than Line or Line Clearance 

Redcoats           28,331.29  
RED-D-ARC, INC.             2,220.25  
RESOURCE ASSET MANAGEMENT SOLUTIONS         411,560.30  
Royal Restrooms             5,690.00  
Security Services           41,414.77  
Critical Intervention         177,444.51  
Southeastern Constr & Maint             1,950.12  
Arrow Systems Intergration                133.75  
Cattlemens Fencing           94,099.32  
OHC Environmental             2,190.00  
Self Help Allocation                     0.68  
Septic Tanks repairs - FS-Bayarea                800.00  
SERVICE WORKS OF TAMPA INC             9,877.72  
Small Tools Allocation                581.94  
SOUTH-CO BUILDING CONTRACTORS, INC.             6,655.95  
STCM INVOICE #RT099695, 09/16/2017             2,100.00  
STCM INVOICE #RT099696, 09/13/2017             2,700.00  
STCM INVOICE #RT099699, 09/15/2017             2,900.00  
STCM INVOICE #RT099700, 09/17/2017             1,900.00  
STCM INVOICE #RT099701, 09/14/2017             2,850.00  
Stores Allocation                     0.90  
STRATEGIC STAFFING SOLUTIONS LC                804.00  
TAMPA BAY MARINE           10,950.00  
TECO SERVICES                331.42  
THE FISHEL COMPANY                     0.40  
Tires & Services - ED Fleet                688.44  
TOWING SERVICE                255.00  
Traffic Control             3,065.55  
UC SYNERGETIC - AUDIT             6,868.13  
Ultra Pure-A183619-9/18/17             4,210.60  
Unitde Retnals             1,231.58  
United Site          240,239.33  
UNITED SITE SERVICES OF FLORIDA LLC                373.33  
VALLEN DISTRIBUTION, INC                185.76  
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Hurricane Irma  
Contractors other than Line or Line Clearance 

WASTE DISPOSAL AGMT#GS-346-10           29,951.60  
Watkins             4,200.00  
West - Call Center Support         342,606.89  
WRECKER SERVICE-INSURED             2,723.15  
Yellowstone                867.35  
ZACHRY INDUSTRIAL, INC           90,021.47  

Total:      5,594,936.94  
 

 
c. Please see Responses 75a and 75b above. 

 
d. These invoices for the differences in costs were provided in the company’s 

response to OPC’s First Production of Documents Nos. 6, 8 and 9 if the 
costs met the threshold required for the response. 
OPC’s First Production of Documents No. 6 asked for “Contractor 
Invoices”. For each storm identified in the Company’s Amended Petition, 
please provide, by contractor, the supporting invoices (including all 
supporting detail provided by the vendor) for invoices over $25,000. 
 
OPC’s First Production of Documents No. 8 asked for “Employee 
Expenses”. For each storm identified in the Company’s Amended Petition, 
please provide any invoices for charges over $5,000. 
 
OPC’s First Production of Documents No. 9 asked for “Other Expenses” 
asked or each storm identified in the Company’s Amended Petition, 
please provide any invoices for P Card charges over $7,500. 
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO OPC’S FIFTH SET OF INTERROGATORIES (NOS. 76 – 79) 

Number Witness Subject Bates 
Stamped 

Page 

76 Chasse 

Contractors. Please refer to the Company’s response 
to OPC’s First Request for Production No. 6 which 
requested the Company to “provide by contractor, the 
supporting invoices (including all supporting detail 
provided by the vendor)”. Please state whether the 
Company’s response included all supporting detail 
(such as any referenced attachments and/or time 
sheets) it received from the vendor. If not, please 
explain why not. 

1 

77 Chasse 

Line Clearing. Please refer to the Company’s response 
to OPC’s First Request for Production No. 7 which 
requested the Company to “provide by line clearing 
contractor, the supporting invoices (including all 
supporting detail provided by the vendor)”. 

a. The invoiced amount for various vendors has
been reduced with an indication that a portion of
the cost was charged to O&M. Please explain in
detail why this was done.

b. Please explain in detail how the O&M amount
was determined.

c. Please explain in detail why the amount
charged for storm costs is not consistent with
the amount identified as storm by the vendor.

d. Please state whether the Company’s response
included all supporting detail (including the
attachments referenced and/or time sheets
submitted) it received from the vendor.  If not,
please explain why not.

5574 

78 Chronister 

Other.  Please refer to the response to OPC’s First 
Request for Production No. 9 
a. Please explain in detail why there is not a

summary of the invoices identified in Bates
2021 – 2247.

b. Please identify the storm(s) associated with the
costs shown in Bates 2021-2247 and provide
invoice summaries similar to that in Bates 1898.

5576 

79 Chronister 

Employee expenses.  Please refer to the Company’s 
response to OPC’s First Request for Production No. 8. 
a. Please provide a detail explanation as to why

some invoices are labeled 50% Deduct” and

5577 



others are listed at 100% Deduct.” 
b. Please explain in detail why the invoices

provided do not match the cost summaries by
storm.

c. Please state whether the cost summary
identified in Bates No. 1889 relates to Tropical
Strom Erika.  If so, please explain in detail why
the sum is greater than the amount in the
response to OPC’s First Interrogatories No. 39.

d. Please explain in detail why there is not a
summary of the invoices for Bates Nos. 1894-
1897.

e. For the invoices provided in Bates Nos. 1894-
1897, please identify the storm(s) the costs are
associated with and provide an invoice
summary similar to that in Bates 1898.

f. Please explain in detail why there is not a
summary of the invoices for Bates 1911-1921.

g. For the invoices shown in Bates 1911-1921,
please identify the storm(s) the costs are
associated with and provide and invoice
summary similar to that in BATES 1898.

Gerard Chasse 
Vice President, Electric Delivery 

Jeff Chronister 
Controller, Accounting 

Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 



TAMPA ELECTRIC COMPANY 
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OPC’S FIFTH SET OF 
INTERROGATORIES 
INTERROGATORY NO. 76 
PAGE 1 OF 1 
FILED:  JULY 17, 2018 

76. Contractors. Please refer to the Company’s response to OPC’s First Request for
Production No. 6 which requested the Company to “provide by contractor, the
supporting invoices (including all supporting detail provided by the vendor)”.
Please state whether the Company’s response included all supporting detail
(such as any referenced attachments and/or time sheets) it received from the
vendor. If not, please explain why not.

A. Tampa Electric’s response to OPC’s First Request for Production No. 6 included
all detailed invoices including supporting detail as listed on the invoices, but not
voluminous backup documentation, given the volume involved.  Tampa Electric
believed that the level of detail contained in the invoices (such as dates, hours,
number of personnel, hourly rates and the like) provided by the vendors sufficed
to provide the necessary supporting data sought in POD No. 6.  The company
has, and will be pleased to provide promptly for OPC’s review on a confidential
basis, over 5,500 pages of attachments to those invoices if OPC wishes to
review them.

1



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FIFTH SET OF 
INTERROGATORIES 
INTERROGATORY NO. 77 
PAGE 1 OF 2 
FILED:  JULY 17, 2018 

77. Line Clearing. Please refer to the Company’s response to OPC’s First Request
for Production No. 7 which requested the Company to “provide by line clearing
contractor, the supporting invoices (including all supporting detail provided by the
vendor)”.

a. The invoiced amount for various vendors has been reduced with an
indication that a portion of the cost was charged to O&M. Please explain in
detail why this was done.

b. Please explain in detail how the O&M amount was determined.

c. Please explain in detail why the amount charged for storm costs is not
consistent with the amount identified as storm by the vendor.

d. Please state whether the Company’s response included all supporting
detail (including the attachments referenced and/or time sheets submitted)
it received from the vendor.  If not, please explain why not.

A. a. The invoiced amount for various vendors has been reduced with an 
indication that a portion of the costs was charged to O&M because 
Tampa Electric follows the Incremental Cost and Capitalization Approach 
(“ICCA”) methodology for charging the appropriate amount of line 
clearing costs to the company’s storm reserve.  In accordance with the 
ICCA methodology, tree trimming expenses, incurred in any month in 
which storm damage restoration activities are conducted, that are less 
than the actual monthly average of tree trimming costs charged to 
operation and maintenance expense for the same month in the three 
previous calendar years are prohibited from being charged to the reserve.    

b. Tampa Electric initially charged all line clearance costs to an internal job
order number.  After the storm, the company determined what the actual
monthly average of tree trimming costs charged to operation and
maintenance expense for the same month in the three previous calendar
years.  Once this monthly average of tree trimming costs charged to
operation and maintenance expense for the same month in the three
previous calendar years was established, any line clearance costs
associated with restoration activities above this amount would be
incremental and was appropriately charged to the company’s storm
reserve.
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c. Please see Response No. 77a. above this set.

d. Yes, the Company’s response to OPC’s First Request for Production No.
7 included all supporting detail (including the attachments referenced
and/or time sheets submitted) it received from the vendor.
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78. Other.  Please refer to the response to OPC’s First Request for Production No. 9

a. Please explain in detail why there is not a summary of the invoices
identified in Bates 2021 – 2247.

b. Please identify the storm(s) associated with the costs shown in Bates
2021-2247 and provide invoice summaries similar to that in Bates 1898.

A. a. Tampa Electric provided all invoices for “Other” P Card charges over 
$7,500 as requested in the response to OPC’s First Request for 
Production No. 9 for each storm identified in the Company’s Amended 
Petition. 

b. Tampa Electric did not have “Other” P Card charges for Tropical Storms
(“TS”) Erika, TS Colin, Hurricane Hermine or Hurricane Matthew.  The
associated costs shown in Bates stamped pages 2021-2247 were for
“Other” P Card charges over $7,500 for Hurricane Irma.  Below is a
summary of the invoices received as well as the format requested:

Tents, tables and chairs for incident bases 29,818.55 

Ice for various incident bases 11,911.01 
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79. Employee expenses.  Please refer to the Company’s response to OPC’s First
Request for Production No. 8.

a. Please provide a detail explanation as to why some invoices are labeled
50% Deduct” and others are listed at 100% Deduct.”

b. Please explain in detail why the invoices provided do not match the cost
summaries by storm.

c. Please state whether the cost summary identified in Bates No. 1889
relates to Tropical Strom Erika.  If so, please explain in detail why the sum
is greater than the amount in the response to OPC’s First Interrogatories
No. 39.

d. Please explain in detail why there is not a summary of the invoices for
Bates Nos. 1894-1897.

e. For the invoices provided in Bates Nos. 1894-1897, please identify the
storm(s) the costs are associated with and provide an invoice summary
similar to that in Bates 1898.

f. Please explain in detail why there is not a summary of the invoices for
Bates 1911-1921.

g. For the invoices shown in Bates 1911-1921, please identify the storm(s)
the costs are associated with and provide and invoice summary similar to
that in BATES 1898.

A. a. These invoices with two labels are expenses related to the cost of food. 
Tampa Electric has two separate accounts in which employees separate 
their meal expenses into one of two categories.  The first category 
pertains to those meal expenses that are purchased off-site (which are 50 
percent tax deductible).  The second category pertains to those meal 
expenses that are purchased on-site (which are 100% tax deductible). 

b. Tampa Electric provided all invoices for “Employee Expenses” charges
over $5,000 as requested in the response to OPC’s First Request for
Production No. 8 for each storm identified in the Company’s Amended
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Petition.  The total will not match receipts received due to the company not 
submitting receipts less than $5,000.  

c. The sum is greater than the amount in the response to OPC’s First
Interrogatories No. 39 because Tampa Electric included an invoice in the
invoices sent in the company’s initial response but was not included in the
recoverable amount the company is seeking.

The invoice in the amount of $43,855.39 was excluded from the reserve.
The decision to exclude this invoice from the reserve and classify it to
O&M expense was made because the food was ordered three days prior
to the storm and the amount was determined to be excessive for
preparation work.

d. Tampa Electric provided all invoices for “Employee Expenses” charges
over $5,000 as requested in the response to OPC’s First Request for
Production No. 8 for each storm identified in the Company’s Amended
Petition.

e. The invoices provided in OPC’s First Request for Production No. 8, Bates
stamped pages 1894-1897 are for “Employee Expenses” charges over
$5,000 for Hurricane Irma.  Below is a summary of the invoices received:

f. Tampa Electric provided all invoices for “Employee Expenses” charges
over $5,000 as requested in the response to OPC’s First Request for
Production No. 8 for each storm identified in the Company’s Amended
Petition.

g. The invoices provided in OPC’s First Request for Production No. 8, Bates
stamped pages 1911-1921 are for “Employee Expenses” charges over
$5,000 for Hurricane Irma.  Below is a summary of the invoices received:
Note:  the summary for Bates stamped pages 1911-1912, which is the
summary of the P-card report; also includes line items related to 1913,
1914. Note that 1915-1919 are also listed below and ties back to the
$29,818.55 and $2,019.09 line items.
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Bates 1921 
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Page 

80 Beth Young 

Please explain how TECO determines the rate it 
charges to other companies for vehicles, employees 
and meals when it provides mutual assistance? 

1 

81 Beth Young 

Please explain how TECO calculates the 
administrative overhead for the mutual assistance it 
provides to other companies? 

2 

82 Beth Young 

Do the procedures, manuals, and official practices 
covering TECO’s mutual assistance activities since 
2010 differ for utility-owned crews versus private 
contractors? If yes, please explain and identify the 
differences. 

3 

83 Beth Young 

Please identify the procedures, manuals, and official 
practices covering the Company’s mutual assistance 
activities since 2010. 

4 

84 Beth Young 

Please identify each time where TECO rendered 
mutual assistance to another utility where that utility 
did not pay the full amount as initially invoiced by 
TECO since 2004.  In each instance, please state the 
reason such invoice was not paid in full and identify 
the applicable mutual assistance agreement. 

5 

 
 
Beth Young 
Director, Asset Management, Planning & Support 
 
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 
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80. Please explain how TECO determines the rate it charges to other companies for 

vehicles, employees and meals when it provides mutual assistance? 
 
 
A. Tampa Electric charges other companies for vehicles, employees and meals 

during mutual assistance in the following manners: 
 

Vehicle charge rates during mutual assistance are determined based upon the 
classification of vehicle (heavy, medium, light, trailer and off road).  Tampa 
Electric develops the daily charge rate for each classification of vehicle by 
evaluating several cost factors over the life of the vehicle.  These factors include 
the vehicle’s cost, the estimated salvage value, maintenance and repair costs 
and any other operational costs. 
 
Employee charge rates are based upon the team members current pay rates, the 
company’s current bargaining unit agreement and Tampa Electric’s corporate 
policy.  
 
Meal charges are based upon actual incurred costs. 
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81. Please explain how TECO calculates the administrative overhead for the mutual 

assistance it provides to other companies? 
 
 
A. Tampa Electric calculates the administrative overhead for the mutual assistance 

it provides to other companies by evaluating the following costs for inclusion: 

• Accounting and general overheads 

• Costs booked to the following Federal Energy Regulatory Commission 
(“FERC”) accounts: 920, 921, 925 and 930 which includes: corporate 
office expenses, corporate office salaries, costs of injuries, and costs of 
damages. 

 
The administrative rate is applied to all labor that is directly associated with 
providing mutual assistance with restoration activities.   
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82. Do the procedures, manuals, and official practices covering TECO’s mutual 

assistance activities since 2010 differ for utility-owned crews versus private 
contractors? If yes, please explain and identify the differences. 

 
 
A. Tampa Electric’s procedures, manuals and official practices for mutual 

assistance do not differ for utility-owned crews versus private contractors.    
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83. Please identify the procedures, manuals, and official practices covering the 

Company’s mutual assistance activities since 2010. 
 
 
A. Tampa Electric follows the Southeastern Electric Exchange (“SEE”) Mutual 

Assistance Committee’s Guidelines and Procedures for all utility-owned and 
private contractors who are from SEE Member Companies.  When utility-owned 
or private contractors from non-SEE member companies are brought in, Tampa 
Electric follows the Edison Electric Institute (“EEI”) Mutual Assistance Guidelines, 
which parallel the SEE Guidelines and Procedures.  In addition, Tampa Electric 
will follow the company’s internal corporate policies for overtime compensation. 
These guidelines have been in place since prior to 2010. 
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84. Please identify each time where TECO rendered mutual assistance to another 

utility where that utility did not pay the full amount as initially invoiced by TECO 
since 2004.  In each instance, please state the reason such invoice was not paid 
in full and identify the applicable mutual assistance agreement. 

 
 
A. Below are the situations where Tampa Electric rendered mutual assistance to 

another utility where that utility did not pay the full amount as initially invoiced by 
the company since 2013.  The company employee that coordinated invoices, 
prior to this timeframe, for Tampa Electric retired and the files or documentation 
for the period from 2004 through 2013 is unavailable.  

• May 2017:  Tampa Electric provided mutual assistance to Jacksonville 
Electric Authority (“JEA”).  The company incorrectly invoiced JEA 
$23,655.42 for equipment rentals that should have charged to a different 
utility.  The company corrected the invoice to JEA and correctly invoiced 
the other utility. 

• July 2017:  Tampa Electric provided mutual assistance to Public Service 
Electric and Gas New York (“PSEG NY”).  Tampa Electric invoiced PSEG 
NY $1,732.99 for bulk snacks for which the company could not produce 
the receipts.  The invoice amount was disallowed by PSEG NY and was 
charged to the company’s O&M account. 

• January 2018:  Tampa Electric provided mutual assistance to Emera 
Maine.  Tampa Electric invoiced Emera Maine for $29.96 an employee 
expense in error.  The invoice amount was charged to the company’s 
O&M account. 

• February 2018:  Tampa Electric provided mutual assistance to Emera 
Maine and National Grid.  Tampa Electric invoiced Emera Maine 
incorrectly for labor and miscellaneous ($4,871.49) charges that should 
have been charged to National Grid.  The company corrected the invoice 
to Emera Maine and correctly invoiced National Grid.     

• February 2018:  Tampa Electric provided mutual assistance to Emera 
Maine.  Tampa Electric invoiced Emera Maine for $624.51 for 
miscellaneous charges for which the company could not produce the 
receipts. The invoice amount was disallowed by Emera Maine and was 
charged to the company’s O&M account. 

• February 2018:  Tampa Electric provided mutual assistance to Emera 
Maine and National Grid.   Tampa Electric incorrectly invoiced National 
Grid for $8,660.86 for hotel charges that should have been charged to 
Emera Maine.  The company corrected the invoice to National Grid and 
correctly invoiced Emera Maine. 

5
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• February 2018:  Tampa Electric provided mutual assistance to Emera 
Maine.  Tampa Electric found that the company did not include fleet 
support charges during the second wave of restoration support.  Tampa 
Electric corrected the invoice with the additional $34,946.64 for fleet 
support. 

• March 2018:  Tampa Electric provided mutual assistance to Gulf Power.  
Tampa Electric incorrectly invoiced Gulf Power $20.12 for an employee 
expense and $614.28 for labor charges.  These charge amounts were in 
error and were charged to the company’s O&M accounts. 

• March 2018:  Tampa Electric provided mutual assistance to Entergy 
Louisiana (“LA”) and Gulf Power.  Tampa Electric incorrectly charged 
Entergy LA $13,011.80 for labor that should have been charged to Gulf 
Power.  The company corrected the invoice to Entergy LA and correctly 
invoiced Gulf Power. 

• March 2018:   Tampa Electric provided mutual assistance to Entergy LA.  
Tampa Electric incorrectly charged Entergy LA $176.87 for an employee 
expense.  This charge amount was in error and was charged to the 
company’s O&M account. 

• September 2018:  Tampa Electric provided mutual assistance to National 
Grid.  Tampa Electric invoiced National Grid for $573.80 for miscellaneous 
charges for which the company could not produce the receipts. The 
invoice amount was removed from the invoice and was charged to the 
company’s O&M account. 
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Number Witness Subject Bates 
Stamped 

Page 

85 Young 

Refer to testimony of Gerard Chasse at page 6, lines 
1-4. Please provide a detailed explanation whether in 
achieving the objective of Tampa Electric’s Disaster 
Preparedness and Recovery Plan to safely, efficiently 
and effectively restore power to customers as quickly 
as practical during and following a severe weather 
event, the Company will ignore assessment of costs or 
will the Company attempt to minimize costs through 
efficient planning and coordination with outside 
resources utilized as part of the restoration process. 

1 

86 Young  

Refer to testimony of Gerard Chasse at page 10, lines 
9-12. Does the annual updating of the plan include 
provision for contracting with outside resources as to 
their availability to respond during a storm event? If 
so, provide a list of contractors who were under 
contract prior to Hurricane Irma and whose services 
were utilized during the restoration process for 
Hurricane Irma. 

3 

87 Young 

Refer to testimony of Gerard Chasse at page 11, 
lines 19-24. Please provide a listing of the 298 
suggestions that have been implemented. 

4 

88 Young 

Refer to testimony of Gerard Chasse at page 15, lines 
21-25 and page 16. Please explain how many days 
prior to the anticipated storm impact the first task is 
implemented and how it is determined when this task 
will be performed? 

24 

89 Chronister 

Refer to testimony of Jeffrey Chronister at page 17, 
lines 3-23. The testimony indicates plant is debited 
based on the actual costs. Please explain in detail 
how the Company tracks labor and contract labor 
during the storm restoration associated with capital 
work so that it is able to record the actual cost of labor 
and contract labor for capital work. If not actually 
tracked, please explain how the labor and contract 
labor is classified as actual cost. 

25 

90 Chronister  

Refer to the response to OPC Interrogatory No. 64 in 
set 3. Please provide the number of hours that 
resulted in each storms capitalized labor amount and 
contractor labor amount (i.e. there is no quantity 
listed). If there are other costs included in the 
capitalized labor and contractor amount, please 
identify the other cost and the amount of that cost for 
each respective storm. If the labor and contractor 
amount was calculated using a formula, please 

26 



 

 

provide for each storm the calculation for that amount. 

91 Chronister 

Refer to testimony of Jeffrey Chronister at page 18, 
lines 3-25. Please explain how the capitalized 
amount of $38.9 million was calculated and whether 
the calculation is consistent with the methodology 
used in Hurricane Irma. 

27 

92 Chronister 

Refer to the response to OPC Interrogatory No. 64 in 
set 3. Please provide an updated response for 
Hurricane Irma such that the total matches the $8.737 
million in Revised Exhibit No.__(JSC-1) Document 1. 

28 

93 Young 

Refer to testimony of S. Beth Young at page 13, lines 
14-21. Please identify what cost category on Revised 
Exhibit No.__(JSC-1) Document 2 the $3,956,147 is 
included in. If more than 1 category provide a 
summary by category. 

29 

94 Young 

Refer to testimony of S. Beth Young at pages 13-40. 
Please provide a summary listing of foreign crews 
that were under contract for 2017 restoration prior to 
the 2017 hurricane season. The list should identify 
the contractor and the contract period. If none were 
under contract, please provide an explanation as to 
why TECO does not proactively contract for 
emergency situations such as hurricanes, tornados 
and wind/rain storms. 

30 

95 Young 

Refer to testimony of S. Beth Young at page 28, lines 
18-21. Please provide a list of contractors that 
specified a minimum number of hours, what those 
hours were, and whether the minimum applied to 
mobilization/demobilization and standby time. 

32 

96 Young 

Refer to testimony of S. Beth Young, Revised 
Exhibit No.__(SEY 1), Document 2. Please provide 
a listing of contractors that provided damage 
assessors and if those contractors also provided line 
crews for restoration please indicate so next to the 
contractor’s name. 

33 

97 Djak 

Refer to testimony of Sarah L. Djak at page 16, lines 
6-10. Did the Company apply any guideline or hard 
rule as to what number of hours were reasonable to 
travel the 500 miles? If so, what was the number of 
hours and please explain how that number was 
determined to be reasonable? If not, how did the 
Company determine the travel time billed was 
reasonable? 

34 



 

 

98 Djak 

14. Refer to testimony of Sarah L. Djak at page 26, 
lines 1-23. Were contracts and rate sheets or Master 
Service Agreements included in the review binders 
during the review performed by TECO? If not, please 
explain why not and whether you agree that contracts, 
rate sheets and Master Serve Agreement should be 
included for review purposes? 

35 

99 Djak 

Refer to testimony of Sarah L. Djak. Would you 
recommend a similar review be followed for future 
storms? If not, why not? If so, what if any changes 
would you recommend to the process? 
 

36 

100 Chronister 

Refer to the responses to OPC Interrogatory No. 18, 
Interrogatory No. 21, Interrogatory No. 45 and 
Interrogatory No. 69. Please explain why one 
response (i.e. 18) states there is no regular payroll in 
the Company’s request for recovery and the other 
response (i.e. 21) identifies $1,133,450 of regular 
payroll is included in Hurricane Irma costs. Please 
explain why, if regular payroll is included as stated in 
Interrogatory No. 45, what TECO has relied on as 
justification for including that regular payroll (what is 
allowable under the Rule and what support exists 
showing the cost to be incremental) and provide 
supporting cost detail for those dollars included. 

38 

101 Chronister 

Revised Exhibit No.__(JSC-1) Document 2 and 
Document 3. Please provide a summary of Document 
3 amounts showing a breakdown of costs as listed in 
Document 2. (i.e. Contractor cost of $79,168 is xx line 
clearing, xx contractors, etc.) 

39 

102 Chronister 

Refer to the responses to OPC Interrogatory No. 17. 
Please provide an updated breakdown of Hurricane 
Irma labor costs that totals to the $8.713 million 
shown on Revised Exhibit No.__(JSC-1) Document 
2. 

40 

103 Chronister 

Refer to the responses to OPC Interrogatory No. 19, 
Interrogatory No. 42 and Interrogatory No. 46. 
Please explain how the Company determined that 
the bonuses for T.S. Colin were incremental, when 
the response to Interrogatory No. 42 suggests that 
the amount of payroll charged to base O&M costs 
are not separable from the $295.4 million reflected 
on Schedule C-35. If base O&M is separable, 
please provide a breakdown of the $295.4 million 
between O&M, capital, other and below the line as 
described in the response. 
 

41 



104 Young 

Refer to the response to OPC Interrogatory No. 49. 
Please explain what was relied on in responding to 
this request and why invoices would suggest crews of 
4 or 5 for foreign line crews (i.e. see Bates 2-3; 3973; 
3980; 4189, etc.) 

42 

105 Chronister 

Refer to the response to OPC Interrogatory No. 60. 
The response only references Tampa Electric time 
sheets and native contractors. Please explain in detail 
how TECO accounts for foreign contractors 
performing capital work and provide a sample 
calculation of costs capitalized during the storm for 
poles and wires by foreign contractors. If foreign crew 
costs are not capitalized, please explain why not. 

43 

106 Chronister 

Refer to the response to OPC Interrogatory No. 64. 
Please provide supporting detail for each storm that 
shows the number of hours the resulted in the labor 
dollars listed and the contractor dollars listed. Also 
explain whether contractor dollars include equipment 
costs and/or other costs charged by the contractor. 

44 

107 Chronister 

Refer to the response to OPC Interrogatory No. 70. 
Please explain how the actual is recorded during the 
restoration process, whether special reporting is 
utilized, and who is responsible for reporting the 
labor incurred. 

45 

108 

Refer to the response to OPC Interrogatory No. 77. 
The response to part (a) explains adjustments 
reflected for the smaller storms. Please explain why 
the invoiced amounts for Irma do not appear to be 
adjusted in a similar manner. 

46 

109 Chronister 

Refer to the response to OPC Interrogatory No. 58. 
Please provide a calculation showing how the 
$168,000 adjustment for Irma was determined. 

47 

Jeff Chronister 
Controller, Accounting 

Sarah Djak 
Sr. Regulatory Accounting Analyst 

Beth Young 
Director, Asset Management & System Planning 

Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 

Chronister 
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85. Refer to testimony of Gerard Chasse at page 6, lines 1-4. Please provide a 

detailed explanation whether in achieving the objective of Tampa Electric’s 
Disaster Preparedness and Recovery Plan to safely, efficiently and effectively 
restore power to customers as quickly as practical during and following a severe 
weather event, the Company will ignore assessment of costs or will the Company 
attempt to minimize costs through efficient planning and coordination with outside 
resources utilized as part of the restoration process. 

 
 
A. Cost is as a key component of Tampa Electric’s Disaster Preparedness and 

Recovery Plan as it relates to efficiently and effectively restoring power.  Tampa 
Electric generally devotes significant resources to efficiently plan and coordinate 
with outside resources both in advance of weather events and during the 
restoration process.  Tampa Electric subscribes to a paid weather forecasting 
service and monitors the National Weather Service, National Hurricane Center, 
NOAA’s Storm Prediction Center, as well as local and national television weather 
forecasters.  Weather data is monitored daily or more often as conditions warrant 
in order to provide ample advance warning of the potential for severe weather 
impacting Tampa Electric’s service area and to facilitate efficient planning and 
coordination by the company in advance of any weather event.   

 
Modeling tools and up to date weather information are used together in advance 
of any pending storms to estimate potential damage in terms of manhours of 
restoration required and number of customer outages in Tampa Electric’s service 
territory.  Several scenarios (less severe, most likely, more severe) are modeled 
to provide a range of outcomes.  From the results of the model, and with a 
determination of a targeted restoration time, the number of required resources is 
determined.  After review by Electric Delivery (“ED”) management, the desired 
number of outside resources is determined, and designated ED personnel begin 
efforts to secure them. 
 
In general, the company plans to acquire resources by calling upon native 
contractors with whom Tampa Electric already has contracts in effect, with other 
IOU electric companies through the SEE, and with other outside contractors with 
whom Tampa Electric has previously done business and that are found to be 
cost effective (considering both productivity and price).  The company plans to 
secure resources that are closest to Tampa Electric’s service territory first in 
order to minimize travel costs. 
 
As noted in the revised direct testimony of Gerald R. Chasse, Hurricane Irma 
was a unique storm in terms of its size, strength, unpredictability, closeness in 

1
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time to Hurricane Harvey and demand for restoration resources all across 
peninsular Florida.  Consequently, the way in which Tampa Electric acquired 
restoration resources for Irma should not be viewed as typical or ordinary.  All 
utilities in peninsular Florida felt a need to secure as many resources as possible 
and getting resources to promptly restore service to customers became more 
important than cost.  Tampa Electric and other Florida IOUs quickly exhausted 
the resources available from the SEE and were forced to seek assistance from 
other mutual aid organizations and beyond to secure resources. Through an 
extraordinary effort, Tampa Electric and its outside restoration crews were able to 
restore service within seven days to 99 percent of the 425,000 customers who 
experienced an outage. In addition, all of the outside resources the company 
called upon for assistance in this restoration effort were released to assist other 
utilities or return home within eight days.   
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86. Refer to testimony of Gerard Chasse at page 10, lines 9-12. Does the annual 

updating of the plan include provision for contracting with outside resources as to 
their availability to respond during a storm event? If so, provide a list of 
contractors who were under contract prior to Hurricane Irma and whose services 
were utilized during the restoration process for Hurricane Irma. 

 
 
A. Yes, Tampa Electric’s Disaster Preparedness and Recovery Plan discusses the 

Mutual Assistance process, where outside resources are secured on an at-cost 
basis, but does not specifically include a provision for contracting with outside 
resources.  Contracts with outside resources are the responsibility of the 
Contractor Management group for native contractors and the Foreign Crew 
Coordination team for other, non-native contractors.  Under the Plan, Contractor 
Management negotiates storm rates in the contracts for native contractors for 
weather events.  The Foreign Crew Coordination attempts to acquire rate sheets, 
Certificates of Insurance (“COI”), determine qualifications and keep billing and 
contact information up to date, but as noted in the answer to Interrogatory No. 85 
of this set, Hurricane Irma was unique and acquiring as many resources as 
quickly as possible became the company’s top priority.  Tampa Electric had 
contracts with the following companies that were utilized during Hurricane Irma:  
Team Fishel, Power Town Line Construction, Service Electric Company, Pike, 
Enercon, IJUS, LineWorks, UC Synergetic, Storm Services, Martz, United Site 
Services, Catering By the Family, Celebrity Catering, Johnson’s catering, LATAM 
Catering, Lupton’s Catering, Michelle Faedo’s On The Go, Port-A-Pit Bar-B-Que, 
Tony’s Ybor Restaurant & Catering, Zephyrhills Spring Water, Pepsi Cola 
Bottling Company, Clear Choice, Artic Ice Company and ReddyIce. 

 
Based on our experience with Irma, the company has begun the process of 
establishing Master Service Agreements (“MSAs”) with additional contractors so 
Tampa Electric will have a larger pool of resources to call on if the company is 
faced with a storm like Hurricane Irma in the future. 
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87. Refer to testimony of Gerard Chasse at page 11, lines 19-24. Please provide a 

listing of the 298 suggestions that have been implemented. 
 
 
A. Tampa Electric is providing the listing of the 298 suggestions that have been 

implemented that are referred to in the testimony of Gerard Chasse at page 11, 
lines 19-24 on the following pages. 
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

1
Substation Ops Substation Operations is not qualified to Open 

Switches, had to utilize cut & clear crews

Procedures have been modified to address this concern.

2
Substation Ops Helping with circuit patrols? What qualifications 

are needed to do this function? Get with the damage assessment group to obtain or develop qualifications. Completed. 

Will put the duties in Substation Operations storm plan book for future reference.

3
Substation Ops Having Substation Electricians leading foreign 

crews. (Observation - No action to be taken)

Worked well - incorporate into plan

4
Substation Ops Were not sure if the RTU Energy System 

Electricians could lead foreign crews?

Check with the training center to see if they are on the switching list. If not, what is 

needed to get the training? Complete.

5
Substation Ops Sub Ops had to manually call personnel as the 

reporting time after the storm had changed.

Utilize the ARCOS callout system. Currently implementing

6
Substation Ops ABB storm restoration resources available if we 

needed their help. What services does ABB provide? Currently ABB has a verbal agreement with Substation 

Operations for storm restoration. For a fee, ABB can secure firm resources.

7
Trans Ops Pre-stage helicopters locally so patrols can begin 

as soon as storm passes

Transmission has been unable to secure agreements with Hills. Co. or various airports to 

allow us to prestate helicopters before a storm.  Agreements are in place with vendors to 

be on site as soon as storm clears.

8
ED/Customer 

Experience

Misunderstandings between the two areas Involve Customer Experience in pre-storm discussions. Clarify any misunderstandings 

prior and during restoration

9
Safety Safety needs to be integral part of storm planning Barrett and Lee have talked, neither are aware of any specific issues, will review plan to 

insure safety is prime consideration.

10

Cost Estimation 

Team

Set up and communicate charge numbers for 

people outside of ED to charge to the storm prior 

to the storm event (i.e. Facilities, Telecom, 

Customer Experience, Supply, PGS, TSI)

Responsibility will be performed before next major storm restoration begins

11
Cost Estimation 

Team

Create new storm O&M PMOs for those that are 

being used normally for stand-by time for the 

crews

PMOs to be created prior to next storm; will be incorporated into storm procedures

12
Cost Estimation 

Team

Send storm and capital charge numbers to 

Procurement as part of efforts to have materials 

charged correctly

Charge numbers will be provided by first day after storm passes going forward

13
ECC/ Distribution 

Ops

Establish push crew support for all cities/counties 

prior to storm utilizing contractors and not TEC 

S/R lineman

Push crews already contractors, being readdressed with City and County

14
System Service Trouble department needs to run heavier during 

the night than the day to aid with restoration 

efforts.

System Service will adjust troubleman storm schedules to have more troubleman working 

late shift.

15

System Service Assign a predetermined amount of Power Town 

crews to do restoration work with T-men to get 

shelters and lift stations (P-1 Customers) in.

Prior to the next storm event, System Service will coordinate with Resource Management 

to schedule these crews.

16

ECC IT/Outage map people on site In the past, we have just had the data team (Joe’s group) on site during the storm 

restoration and riding out the storm. We will now plan on having someone from the web 

team (Sean Singletary’s group) also assigned to do the same.  

17

Grid Ops Need an additional training for support engineers 

that rides-out storm for updating Transmission 

and Substation status spreadsheets. Need more 

focus on patrol-priority of transmission patrols.

Added language in pre-storm check list improve focus on patrol priorities.

18
Grid Ops Need to assign Engineer to assist with Load 

forecasting.

Engineer will be assigned at next event.  Item in pre-storm check list updated for 

emphasis.

19
Grid Ops It would be helpful if the overnight Grid Ops 

Support personnel crew would provide and 

update to the relief for smooth transition.

Added checklist item to ensure transition briefings between shifts.

20
Grid Ops Additional Engineering support for Grid Ops during 

& following storm

Did not fully staff overnight during first night for Irma.  Will ensure full staff at next event

21
Grid Ops Engineering support ready to monitor and 

recalculate ATC’s

Already part of the Grid Ops checklist.  Will assign task/role at next event.

22 ECC Better training on completing spreadsheets LaRussa to provide annual training

23 ECC Ensure night and day shifts overlap LaRussa to develop a storm schedule with overlap

24
ECC Specify a person for Transmission, Distribution, 

Substation, Load Flows, and ATC for both day and 

night.

LaRussa to work with Grid Ops and System Planning to specify personnel.
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

25
ECC Storm Plan needs to be updated with these items LaRussa to update Storm Plan

26
ECC Trash cans in offices and conference rooms were 

not emptied at night

Instruct personnel to put their trash cans in the halls if sleeping in conference 

rooms/offices

27
Search and Rescue Need contractor's instead of TECO S/R Lineman for 

cut and clear during and after storm

Already part of plan, needs to be clarified with City, County and S&R Personnel

28

System Service DSO AVAILABILITY EXCESSIVE WAIT TIMES FOR DSO RESPONSE. System Service will continue to work with the 

ETR Team to staff the process appropriately to minimize the response time. Two-man 

teams will continue to shoot trouble to restore as much as they can and create crew jobs 

for the incoming crews.

29
System Service 2 MAN TROUBLEMAN ROLE DEFINE ROLE - This role is already established in the Storm Plan. Two-man teams will 

continue to shoot trouble to restore as much as they can and create crew jobs for the 

incoming crews.

30
Wire Down Need dedicated lineman paired with WD teams 

for major storms with high WD volume

Have at least 2 dedicated lineman teams assisgned to the wire down teams/ Confirm with 

Steve Brooks

31
Search and Rescue Need improved bedding Bill found new cot's instead of air mattress, all S/R ops. coordinators have link to order.

32
Search and Rescue S/R Lineman not having adequate food for 

duration of duty

Currently looking at other MRE available options/ we currently have the best to offer 

already. S/R member will take extra snacks before reporting to their sites.

33
Search and Rescue Two Lineman from CSA backed out last minute for 

S/R need to recruit new members

Sam has recruited additional S&R members

34
Search and Rescue S/R working up to 48hrs. Is this to many hrs.? Discussed with S&R committee and concensus was that there was some rest time in there

35
Search and Rescue Light repairman need to remove all personal items 

off of truck before turning over to S/R team

Tim Bailey has addressed his lighting guys to be sure to remove all personnel items before 

trucks are delivered to S&R

36

Distribution Ops System Service NOT assigning the Troublemen to 

Service Area as process indicates. Troublemen 

taking orders from System Service, causing 

confusion

As troubleman are available to run work through the service area they were sent there. 

Other troublemen were used for public safety and restoration on energized circuits as the 

process calls for. 

37
System Service/ 

Distribution Ops

Troublemen on the same circuits as the Service 

Area crews

ECC has communicated that the Troubleman Restoration Crews will not be on the same 

circuits as Service Area crews.  However, troubleman may still run emergency TT on the 

circuit.

38

ECC Use of signs when team has visited a wire down 

and made safe?

New “cut and tag” process will be implelmented with the Wire Down team in May.  Cor 

Comm getting pricing/samples for the new tags and will view options with Legal and 

assess visibility when standing far away.  Polyester material weather-proof.    crews to 

enter standard comments in PCAD.  Talking points/training for CSPs in May.  Tags have 

been developed for use in non-hazardous situations (phone, CATV, etc.)

39

ECC Need to review and improve wire down process. 

There were a lot of critical employees standing by 

on wire down, when there are a lot of other 

employees in the company without storm 

assignments that could be utilized

we have identified 25 workers in supply to work as wire sitters. David Ware will 

rent/lease vehicles for this purpose ahead of any storm. We also have the lighting 

contractors available if necessary. 

40

Grid Ops Need to document procedure for restoring 

transmission circuits for winds more than 40mph. 

Train and review with Grid Ops team members.

New Procedure created and approved.  Located Grid Ops Sharepoint Emergency 

Operations Information.

41
Grid Ops Need to update existing job-aid for purchasing 

emergency power with lessons learned from event 

during Irma.

After operational review of Polk event and discussion with Grid Ops personnel, this item 

determined not needed.

42

Grid Ops Investigate possibility of combining the Substation 

and Transmission restoration spreadsheets.  Much 

of the information is common to both.

Ratnasekera, Larussa, Hrabe met. Decided to not combine the spreadsheets as they serve 

distinct purposes.  Discussino lead to improvements of the substation sheet…update 

column titles to improved clarity of purpose of spreadsheet.

43

Grid Ops Improve Load Forecasting model following storm 

and during restoration

To be discussed during the 2018 rehearsals or mock storm exercise.  Create job-aid with 

at least general guidelines. 4/24/18 A dedicated person and back-up has been assigned 

for load forecasting.  This person has extensive load forecasting experience and will 

review the process.

44
System Service 13kV CB operations during storm - should 

sequence change to one shot to lockout

This will be discussed prior to each storm, however we will most likely not do this. If we 

did this for Irma, we would have had 514 circuits out instead of the 260. This will result in 

longer restoration times
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

45
System Service Tampa water treatment switchgear and 

generation and all lift stations

Complete. System Service will assign as needed troublemen and/or crews to specifically 

work on special facilities. This system worked well during  Irma. We plan to expand this 

process if needed using PT crews.

46
System Service Ensure all isolation points are entered into OMS to 

track which customers are out

Linemen have been trained to isolate on both paper and electronically.  Training 

conducted by Michael Ritchey.

47
Search and Rescue Update Lighting truck list before storm had mix up 

on truck numbers

Tim Bailey has updated the truck list numbers

48
Search and Rescue Offer hand-held mobile radios All S/R team members will be offered hand-held radios. Sam Nowakowski sent out notice 

to S/R coordinators on 4/23/2018 to confirm.

49

Distribution Ops Concern for back-feed on circuit due to System 

Service performing switching, but not telling the 

service area or crews working on that circuit

Tags and grounds should be installed to ensure no switch can be closed on any device or 

section of line being worked on de-energized. Switching to restore was done on energized 

circuits that were under the control of SS. Locket out circuits were not switched on unless 

they had been turned over to SS through the ETR process. Steve Brooks has met with 

Safety and Training about our clearance requirments to install grounds as we have some 

conflicting documents they are reviewing. 

50 Search and Rescue Limited communication with DSO while S&R in 

field

Steve Brooks assured S/S channel 3 is monitored and strictly for S/R members during 

storm.

51

Distribution Ops Find a way to only create new trouble tickets on 

'Hot' Circuits in CAD. Creating trouble tickets on 

'locked out' circuits only created an extrordinary 

number of duplicate tickets that had to be field 

checked.

New tickets cannot only be created on "hot" circuits but tickets created on known 

outages group under the known outage. The process of providing cut and clear 

information was not followed creating duplicate work not knowing what was out.

52
System Service/ 

Distribution Ops

Many looped UG subdivision Customers were not 

restored quickly.

Review restoration process to identify switching opportunities for looped UG 

subdivisions. Complete. SS and the IB will consider all restoration activities to ensure 

quick restoration.

53

ECC Process take too long getting a circuit re-energized 

after being patrolled and released. Hours, 

sometimes the following day

Need more resources to get the circuits released back to SS from the ETR team. Crews 

and DSO's both complained about the delays. This will be addressed for each storm 

requirements.

54

ECC Special requests came from many sources

A Customer Experience team is working on an excalation process based on lesson's 

learned from Irma.  Lesley Harrison is the lead and their goal is to have a formally 

documented process by mid April.  Will incorporate into ED's Plan when available.

55

System Service All non-System Service personnel should not be in 

or on dispatch floor. All issues should be directed 

though floor lead or emailed to night lead DSO.

Complete. Contacted Al Grinnell and Lee Collins to change Account Managers work 

Location during storm. Move them to ECC3. Floor plan to be updated.

56

ECC Generator transfer at the ECC – I think we got this 

resolved and determined it was the right decision 

to swap this to the standby generator (s)

Facilities is evaluating best practices around this and will provide procedures document 

on this practice.

57

Search and Rescue Sustained winds operating bucket? Is it 30, 35 or 

40 mph TECO, County and City not on the same 

page

Need to communicate with city/county the maximum sustained winds mph for aerial 

device.  Confirmed with Safety and Fleet that buckets are rated at 40 mph for Distribution 

trucks. Provided input in EOC Lessons Learned and will reiterate with City/County EOCs 

during 2018 storm planning.

58

Grid Ops Sleeping materials need to be stored in another 

location to prevent waking sleeping ESOs behind 

the map board.

Need to designate sleep area for DSO/ESO's and incorporate into ECC building ICS.  

Meeting set for 2/1/18 to discuss alternatives. 4/23/18 sleeping materials will be moved 

from Grid Ops control room to location outside of Lee Collins office. ESO materials will 

remain. 

59
Grid Ops Need to investigate wind speed readings provide 

thru EMS. Values during Irma did not seem 

accurate.

Investigation underway.  Will ask for testing and calibration.  Update: All sensors clearned 

and re-calibrated.

60 ECC Need to improve Coordination with Sub Ops LaRussa to meet with Petrus

61
System Service The OMS Circuit Out report does not reflect the 

correct circuit priority number.

System Service has coordinate with Scott Remick in GIS Mapping to correct in GIS.

62
ECC Prior to restoration, need an updated list of 

circuits and Customer counts

LaRussa to update list every May

63
ETR/System Service Procedures did not include circuit lockout tag 

(blue tag) added to locked out circuits during full 

ETR mode

Update procedure and train all personnel involved
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

64

ENVIRONMENTAL DAMAGED TRANSFORMER TRACKING AWARENESS OF TRACKING FORM  All damage assessors and line crews have oil spill 

notification forms with them during the initial patrol. When a leaking transformer is 

discovered a form is to be completed and handed in with a marked up primary map. The 

form goes to Environmental and a unique spill number is created by Environmental. The 

spill number is used to track the leaking transformer from the spill site to the actual 

testing and disposal of the leaking equipment. These numbers are electronically 

generated in a SharePoint site.  

65
ENVIRONMENTAL Due diligence on incident base properties from 

environmental

Environmental will work with Facility Services to determine if there environmental 

concerns with the incident bases prior to storm season

66

Corporate 

Communications

Media announcement, announce to customers 

that TEC is performing assessment patrols of the 

TEC facilities and the faster they complete these 

assessments the sooner you will get your power 

restored, so if you see a TEC pickup on the streets 

or in your neighborhood, please do not stop these 

individuals to have a conversation as to when your 

power will be turned back on, in most cases, they 

do not have this information until all the 

assessment is complete

To be implemented next storm

67

Corporate 

Communications

Have several pre-staged designs for hardhat 

stickers and hats relating to the storm.  When the 

storm’s name is known, then a quick modification 

will allow the stickers and hats, etc.. to be made 

quickly

Hat designs are complete. We can use the Irma design with a simple name change. 

68

EM/BC Most meals consisted mainly of meat and many 

contained pork.  This does not provide for 

employees who are Vegan,  Vegetarian, Jewish, 

Muslim, and etc.

Consider including some other options.  Possibly do some investigation in advance to find 

out at what locations these other options might be needed so maybe it doesn't have to 

be done everywhere.

69
Logistics Caterers not adequate, food was late, not enough 

servings and not enough variety Procedures have been modified to address this concern.

70 LOGISTICS CATERING ISSUES - QUALITY & QUANTITY More consistency

71
Logistics Food, needs improvement. Especially lunch, meat 

was left in sun and spoiled

Procedures have been modified to address this concern.

72
Logistics Ran short on meals a couple of times; confusion 

on who should be dining

Have Building Food Coordinators stand-by/monitor the food lines during 

breakfast/lunch/dinner to ensure appropriate personnel and count

73
Logistics Provide/offer employees shelter that can 

withstand category 4 or 5 hurricane force winds 

for their safety. Under consideration.  Need to balance costs with benefits of implementation.

74

Logistics Had issues securing sufficient hotel space - Duke 

Florida had over 500 hotels in the Westshore/TIA 

area that they secured via a sales center to 

purchase rooms

Investigate doing same, widen search for rooms

75 EM/BC LODGING Increased Communication

76
Logistics Nurse or Paramedic on site at ECC for storm riders

Procedures have been modified to address this concern.

77
Logistics A nurse at each base to address minor injuries.

Procedures have been modified to address this concern.

78 LOGISTICS TRAFFIC CONTROL AT IB TRAINING ON PARKING FOR FUELING

79 LOGISTICS IB BOTTLENECK - ALL SENT TO PCS IB OPEN ALL IB'S AT SAME TIME AND SEND DIRECTLY TO ASSIGNED IB'S 

80
Logistics 10 mph signs at incident bases to control speed.

To be implemented during next storm.

81

Logistics Fine-tune the gateway process.  Continue with the 

gateway at Plant City and have the teams move on 

to the other incident bases in order to make room 

for other vehicles coming through.  The 

duplication of efforts in bringing crews directly to 

the Incident Bases made it challenging to provide 

safety training and have a clear understanding of 

who and how many were on our system.

To include which foreign crews to send to which IB's

82
EM/BC Using a single incident base as a processing point

Procedures have been modified to address this concern.
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

83

EM/BC Try to assign people to IBs that are closest to their 

homes, not 60 miles away.  We had two IT people 

serving meals assigned to incident bases 60 miles 

from their homes and would pass each other on 

the way; we asked if they could swap; whoever 

was scheduling them said no.  IT will be putting 

together a list of people who can be assigned 

where to try to minimize occurrences of that in 

the future.

Can details be provided?  Who?  Where? Generally try to accommodate folks.

84 Logistics Bus drivers clocking out at incident bases
Procedures have been modified to address this concern.

85
Logistics A minimum of 2 buses at each incident base for 

training. Procedures have been modified to address this concern.

86

Logistics Buses used for communicating the safety training 

worked well at the Gateway site.  As the bus 

drivers reached their time limit, they left.  This left 

the safety professional scrambling to provide the 

required training.  There needs to be a scheduled 

change-out of the drivers to allow the buses to 

remain function 24/7.  After that buses were 

either not available or scattered and caused 

delays in getting crews in the field.  
Procedures have been modified to address this concern.

87

Logistics Miscommunication with helicopters.  A purchase 

order was already established and the helicopters 

were waiting for us to contact them.  Bottleneck 

having to go through one individual.

Procedures have been modified to address this concern.

88

Logistics Our contracted helicopter company sends their 

helicopters out of the state and out of harms way.  

This takes time to get them back once the storm 

has passed.  The Sherriff’s office has a storm 

hardened facility in which they keep their 3 

helicopters.                                     a.) Can we work 

out a deal to allow one of our contractors to place 

their helicopter in the Sherriff’s facility thereby 

reducing the response time and improving our 

assessment of the transmission system?                         

b.) Can we negotiate a deal with the Sherriff’s 

office to utilize their helicopter for patrolling our 

transmission lines?
Procedures have been modified to address this concern.

89
Logistics Some storm units overburdened while others 

underutilized

Folks that have a reduced role during the storm should be repurposed for roles that need 

help; permanent/temporary assignments

90
Logistics Ensure all TEC/Emera employees are utilized 

during storm restoration Procedures have been modified to address this concern.

91

Logistics Can Plaza employees without storm assignment be 

assigned to the service area overnight to help with 

packing work for the crews the following day to 

ensure that all D.A. teams are available for 

damage assessment during daytime hours?

Procedures have been modified to address this concern.

92
EM/BC Updated and current DAZ locations at city and 

county level Procedures have been modified to address this concern.

93
LSU Ensure LSU desk handle assigned function only Ensure that each LSU desk only handles assigned responsibility.  Ex: Meals not handling 

Fleet issue.;Laundry/Transport not handle Fleet issue result in additional un-needed 

rentals

94
Logistics Have mesh laundry bags with tagging pre-ordered 

or readily available to order and have delivered in 

time.

Laundry bags are in the Storm room in the ECC.

95
Logistics Use Arcos crew manager model for check in, 

onboarding, service area assignments, and MASS 

processing.

Process designed and ready for implementation for next event.

96
LOGISTICS ADDITIONAL RUNNERS W/VEHICLES PER CREW Recruit other team members to become runners. Runners added to logistics areas. Plan 

to get rental vehicles for them.
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

97

Logistics Communicate schedules and schedule changes 

more effectively; shifts were often changed and 

personnel were finding out at the IBs, 

communicated differently than in the Logistics 

meetings

LSU will be opened for the same hours as an IB. ORG charts reflect logistics duties and 

their shift (AM/PM).

98

Logistics Suggestion to the LSU group or incident base – 

some of the items I transported were bed linens 

for use in the housing (I am told the company 

purchased many of these items last minute as the 

need arose). What will happen to these items? 

Can they be stored appropriately in sealed 

packages to utilize for the next event as needed? 

They may not be available so quickly at the next 

event.

200 sets were kept for TECO to use in the event the need arises in the future. They are 

located with facilities in the Central Service Area. The rest were donated to DOMLEC after 

Hurricane Maria hit them. 

99

EM/BC Many people were using automatic replies to let 

you know they were responding to the storm and 

replies would be delayed.  This only served to fill 

up inboxes.  Further, some insist on using 'reply 

all' simply to acknowledge receipt of data, again 

filling up inboxes.  As a result, many important 

emails were overlooked, resulting in 2nd and 3rd 

requests for information that had already been 

sent.

Encourage employees to use only external automatic replies (VM and email) during ICS 

activations and also not reply to 'ALL'.  This way external folks will be informed and 

internal employees inboxes will not be inundated with auto replies.

100
EM/BC The Emergency Notification phone number is toll 

free in the U.S. but it does not work 

internationally.

Provide a number for team members to use if they are out of the country when the 

notification goes out.

101
Corporate Logistics CONTRACTOR BOTTLENECK OPEN ALL IB'S AT SAME TIME AND SEND DIRECTLY TO ASSIGNED IB'S 

102

Security IB SECURITY ISSUES BETTER SECURITY TO PREVENT WALKUPS, ETC.  On 1/31/18, Stephanie Kilborn, Edwin 

Santiago, Wayne Henriquez and Lee Collins visited the main incident bases to determine 

what security arrangements would be needed (fencing, officers, etc.).  This information 

will be added to Security's plan and implemented the next time IB's are opened.

103
Facilities Trash piled up during the storm Increase the frequency of trash collection and disposal to daily during storms. Discussed 

the increased trash pick up frequency with the janitorial company supporting each IB.

104

Facilities Facility planning for larger than Cat 3 Future specific buildings need to have higher than Cat 3 rating. Facility Services & ED have 

explored options for a new ECC facility to withstand a Cat 5 storm. There is also a 

corporate committee with a representative from each business area to disucss future 

building requirements.

105
Facilities/ 

Environmental

Dog track building future unavailability

Dog Track building will not be used in the future due to presence of asbestos

106

ED Logistics Utilize marker boards or large printed 

spreadsheets on wall at gateway, to have real time 

documentation of arrival of foreign crews, with 

time and date of arrival, incident base assignment, 

and updated headcount (if they brought more)  

Have desks that are doing check in mark up boards 

immediately after arrival of crews.  This 

documents when they arrived and where they 

were/are assigned. (could add where they are 

staying i.e. hotel?)

At this time, this recommendation for documenting time of arrivals, assignments, 

headcount and time of dispatch is planning to be tracked with ARCOS.  Real time location 

of crews after dispatch will also now be tracked with ARCOS.

107
ED Logistics Gateway model Document how the process worked for Irma for future reference.  Documentation 

submitted to Emergency management with lessons learned and recommendations.

108
Stores LIMITED MATERIALS NEEDED AT IB AND OPS HIGHER QUANTITY OF STORM MATERIALS   Action: Update Storm Plan/Work with 

Purchasing and review stock levels annually.  Annually review of the “911” list (storm 

inventory selection).  Triggered 2018 purchases.

109
Procurement The inventory level (also used as the materials 

cost estimate) required for a Cat 1 or 2 storm 

appears to be too high

Reanalysis may need to be performed to determine appropriate level to carry in 

inventory - this will be performed prior to 2018 storm season

110

ED Logistics Not enough light trucks for Sub Electricians to lead 

foreign crews. Had to use heavy vehicles.

Rent 10 light truck vehicles for Substation Ops prior to storm. (01/08/18 - Identify 

rental companies and locations)                                     Action: Update Storm 

Plan/PO's in place with rental companies/Commit 10 days out                                  
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

111
Fleet Put our LP vendor on notice before storm Will discuss and assign.                                           Action:  S. Ferrell notified vendor.  

Hertitage and Amerigas.  VENDORS WILL BE ASKED TO BE SELF SUFFICIENT IF 

POSSIBLE.

112
Fleet Need a list of employees with Hazmat 

endorsement

Will discuss and confirm with fleet                         Action:  List of Hazmat 

Endorsement Holders generated and communicated.

113
Fleet Educate mechanics about LSU and phone numbers 

needed

Will discuss and confirm with fleet.            Action: 02/01/18 - Shared information 

with Fleet team members along with EM wesite.  

114 Stores Diesel Forklists instead of gas This item will be addressed in edits to Stores Storm Plan 

115
FLEET FUEL ISSUES DAILY FUELING AT IB AND OPS OF GENERATORS, ETC   Action: Met w/Justin Smith 

3/21/18  and  4/19/18 Resolution, plan in place 5/31/18

116

FLEET ACCESS TO MORE VEHICLES LEASE VEHICLES PRIOR TO STORM                             Action: Update Storm Plan/Set 

up PO's with rental companies/Committ 10 days out to rent 10 vehs for 

Substation, 30 vehs for Line Sitters and 10 additional vehs for users.  **May adjust 

depending nature of event.    

117
Fleet Put flags on off road vehicles (golf carts) for 

visibility.

Place flags on all gas powered golf carts.                  ADD TO STORM PLAN                                                 

Action Item:  Scott to provide a report listing all gas carts for IBS assignments.  

Flags with strobes ordered

118

Fleet Vehicles for damage assessors and foreign crew 

leaders was limited.  Work to have a contract to 

stage vehicles prior to landfall.

LEASE VEHICLES PRIOR TO STORM                             Action: Update Storm Plan/Set 

up PO's with rental companies/Committ 10 days out to rent 10 vehs for 

Substation, 30 vehs for Line Sitters and 10 additional vehs for users.  **May adjust 

depending nature of event.     

119

Fleet Vehicle shortage due to pooling vehicles earlier 

this year, mentioned several times

LEASE VEHICLES PRIOR TO STORM                             Action: Update Storm Plan/Set 

up PO's with rental companies/Committ 10 days out to rent 10 vehs for 

Substation, 30 vehs for Line Sitters and 10 additional vehs for users.  **May adjust 

depending nature of event.     

120
Fleet Fuel tank and trucking availability and 

environmental issues with fuel tanks Environmental will work with Fleet to ensure the proper fuel tanks are ordered and the 

fuel tanks are place in the most environmentally friendly area at the incident base 

121

Fleet Availability of fuel for vehicles was an issue.  Find a 

way to have fuel tanks installed at the staging 

areas and topped off prior to the storm as 

emergency fueling.

Environmental will work with Fleet to ensure the proper fuel tanks are ordered 

and the fuel tanks are place in the most environmentally friendly area at the 

incident base 

122

Fleet Proactively have rental vehicle/equipment needs 

identified for sites and LSU.

Work with LSU and Incident Sites to identify a list of vehicle/equip needs to run 

tasks such as laundry, pillow, sheets, cots, etc. (Install AVL devices) (01/08/18 - 

Plant to rent 5 vans  72 hours prior to storm landfall)               Action: Update Storm 

Plan/Set up PO's with rental companies/Committ 10 days out to rent 10 vehs for 

Substation, 30 vehs for Line Sitters and 10 additional vehs for users.  **May adjust 

depending nature of event.     

123
Fleet Set up storm support agreements with additional 

fuel vendors to provide tanks.  

Will discuss additional vendors with Fleet team. (01/08/18 - RFP for secondary fuel 

vendor in preperation for storm season)  Action: Met with Justin Smith 3/21/18  

Met w/Justin and Palmdale 4/19/18  Resolution: New contract signed 7-6

124
Fleet Analyze benefits of purchasing company owned 

fuel tanks or trucks.

Will discuss with Fleet team  01/08/18 - Purchase fuel truck in to assit with storm and 

emergency response Action: New fuel trailers purchased this year

125
Fleet Track all fuel support outside of company 

restoration efforts. (Ex: hospitals and shelters)

Discuss with Fleet team (01/08/18 - Fleet team member will track and log all fuel 

activities for alternate activities)  Action: Storm Assignment Adjustments is 

complete to have Sam available for tracking. 

126

Fleet Provide a list of Trucks/Trailers that require fueling 

and their location set up with perishable items. 

(Food and Ice Refrigerator Trucks)

Discuss with logistics (01/08/18 - Idenify vendors in advance utilizing propane  and 

where the are staged.  Should be included on the area/IBS equipment listings)    

Action:  Audrey is putting on her storm checklist 

127
ED Logistics WHA and PCA indicated there were Breaker signal 

issues or no indication. PCA was told that there 

was an RTU problem

Telecomm radio antenna alignment issue due to high winds from Irma.  Antenna 

readjusted 9/13/17 and problem resolved

128 Stores SALVAGE TRACKING CREATE SALVAGE TRACKING SHEET

129 Stores Water should not be issued by Stores This item will be addressed in edits to Stores Storm Plan 

130 Stores Standard Issue Slip for 911 This item will be addressed in edits to Stores Storm Plan 

131 Stores Calls from LSU to one person - Admin This item will be addressed in edits to Stores Storm Plan 

132 Stores Ensure Fax Machines available to MS's This item will be addressed in edits to Stores Storm Plan 

133

Stores Consider costs for material disposal; identify 

who’s going to be responsible for getting the 

vendors and reporting this for storm estimates

Investment Recovery will be responsible - Julie O./Rob J. This item will be addressed in 

edits to IR Storm Plan.
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

134

Distribution Ops The lighting group made a lot of on the fly 

adjustments to their damage assessment and 

resource allocation procedures.  The people in 

involved did an admirable job, but the effort was 

hurried and frantic at times, and could be more 

effective and efficient with better pre-planning.

Include a key member of the Lighting storm coordination group in Planning team 

discussions, both before storm season and during storm restoration efforts in order to 

ensure more consistency, better planning, and cross-pollination of ideas and methods.

(Lighting) Revise the written Lighting Storm Plan to incorporate a tiered corporate lighting 

restoration goal as well as additional planning and company continuity steps by 

06/30/2018. 

(ED Emergency Mgmt Command Team)/(ED Emergency Management Coordinator)  

Revise the Energy Delivery Emergency Mngt Structure as follows:

Revise TECO employee emergency assignments for identified skill sets to include an 

Alternate Assigment to rotate to lighting  after their Primary Assignment for distribution 

work is deemed complete. (This is exactly how Lighting team members are assigned and 

deployeed in the Emergency Management structure, rotating from distribution and wire 

down as their Primary Assignment, back to lighting, to begin  their Alternate Assignment 

once released from their initial assignment.  Attention should be given to certain roles 

and the burden associated so as to more evenly balance resource loading).  Review 

primary storm roles and Identify internal resources for secondary lighting restoration 

roles by 07/30.  

(ED Planning Team) - Continue operation post distribution restoration in support of 

lighting restoration. Same roles. 

(Lighting) Include training activity for team  members assigned to Alternate Assignment in 

lighting.

6/18/2018 ED Emergency Management Incident Response Plan (ED Plan) has been revised 

with the above recommended changes, and submitted for approval by ED and CE 

leadership.

135

Distribution Ops Roll into lighting communications and restoration 

once electric service restoration is complete

Discussed 10/31/17, draft rewrite of Lighting EM plan out for review. 

Future Action to meet a tiered lighting restoration goal dependent upon the magnitude of 

the storm (post distribution restoration):

(Distribution/Customer Experience) - Assign team members with selected skill sets to 

dedicated Alternate Assignment in lighting restoration post distribution restoration.  

Discuss needs and identify resources with CE department by 07/30.

6/18/2018 ED Emergency Management Incident Response Plan (ED Plan) has been revised 

with the above recommended changes, and submitted for approval by ED and CE 

leadership.

136

Lighting Treat lighting restoration as part of storm 

activities?

Discussed 10/31/17, draft rewrite of Lighting EM plan out for review.  NOTE: Only a partial 

ICS will need to remain in place once electrical restoration in complete to support lighting 

restoration.

Future Action to meet a tiered lighting restoration goal dependent upon the magnitude of 

the storm (post distribution restoration):

(Lighting) Revise the written Lighting Storm Plan to incorporate a tiered corporate lighting 

restoration goal as well as additional planning and company continuity steps by 

06/30/2018. A more robust planning related to material and resources should be 

incorporated.

(ED Planning Team) - Continue operation post distribution restoration in support of 

lighting restoration. Same roles. 

(ED Emergency Management Coordinator) - Identify team members and make Alternate 

Assignments to lighting work, post distribution restoration. 

(Lighting) Include training activity for team  members assigned to Alternate Assignment in 

lighting.

6/18/2018 ED Emergency Management Incident Response Plan (ED Plan) has been revised 

with the above recommended changes, and submitted for approval by ED and CE 

leadership.
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

137

Lighting Define through the organization as to what that 

means 

   -Scheduling (How do we transition from wire 

down activities to lighting patrol)

     -Messaging (It needs to change.  Something like 

we are done restoring power and are now focused 

on our other systems.  This is both internal and 

external communication.  Once power is restored 

the organization wants to push back to normal 

business and we are not ready.) 

     -Resource allocation (How much OT and other 

department resources will we draw from and for 

how long) 

   -Foreign Crews (we need to identify the 

patrollers and one man buckets to hold them over 

to assist lighting.  Resource releasing need to be 

better coordinated with the organization.  Goals 

need to be set so we know what resources we are 

willing to pay for.) 

In the midst of IRMA storm response, upper management revised the corporate lighting 

restoration goal to roughly 30 calendar days, as compared to the prior goal of multiple 

months using only standard labor sources.  This was a major mid-stream change which 

necessitated a process restructuring for the Lighting Storm Plan.

Future Action to meet a tiered lighting restoration goal dependent upon the magnitude of 

the storm (post distribution restoration):

Revise written storm plan by 06/30/2018

Earmark ED and CE internal resources for secondary lighting restoration assignments with 

CE and ED leadership by 07/30.

(TEC Emergency Command Team) Revise TEC Emergency Management Plan to assign 

other departments to Wire Down team responsibilities as a Primary Assignment, because 

Wire Down was short staffed with only Lighting repair and Meter mechanics assigned. 

 - possibly consider Gas employees?

(TEC Emergency Command Team) Revise TEC Emergency Management Plan to 

incorporate support of lighting restoration post distribution restoration.

     - set targets for suspending lighting call taking and then restoring lighting call taking

(Lighting) Revise the Lighting Storm Plan to incorporate the ~ 30 day corporate lighting 

restoration goal.   

(Lighting/ED Emergency Coordinator) - determine if SEE will support lighting work with 

Foreign Crews.

(Lighting) Revise the Lighting Storm Plan to include higher contractor counts for lighting. 

Identify early the need for additional crews and reach out to existing contractors to 

supplement existing crews with non-native contractor crews. 

(ED Emergency Mgmt Command Team) Revise the Energy Delivery Emergency 

Management Structure as follows:

- Revise TECO employee emergency assignments for identified skill sets to include an 

Alternate Assigment to rotate to lighting  after their Primary Assignment for distribution 

138

Lighting Restoration targets for Lighting (TEC Emergency Command Team) Revise TEC Emergency Management Plan to 

incorporate support of lighting restoration post distribution restoration.

- confirm tiered corporate lighting restoration goal.  (post distibution restoration).  

Discuss High-level tiered restoration targets with Sr. Leadership by 06/30.    

- comply with designated team member assignments to new Alternate Assignments for 

lighting restoration, post distribution restoration.  

- set targets for suspending lighting call taking and then restoring lighting call taking

6/18/2018 ED Emergency Management Incident Response Plan (ED Plan) has been revised 

with the above recommended changes, and submitted for approval by ED and CE 

leadership.

139

Lighting When do we want the lights restored?

     -Do we want to make it a set target (i.e. 30 days 

and we will gather resources to make this target)

     -Do we make it effort based (after storm we 

work 6 10’s until complete and the time to restore 

is relative to the damage) 

In the midst of IRMA storm response, upper management revised the corporate lighting 

restoration goal to roughly 30 calendar days, as compared to the prior goal of multiple 

months using only standard labor sources.  This was a major mid-stream change which 

necessitated a process restructuring for the Lighting Storm Plan.

Going forward, meeting a tiered corporate lighting restoration goal.  (post distribution 

restoration) will require support from TEC Emergency Management Command Team to 

staff Alternate Assignments by qualified team members for lighting restoration work post 

distribution restoratoin.

6/18/2018 ED Emergency Management Incident Response Plan (ED Plan) has been revised 

with the above recommended changes, and submitted for approval by ED and CE 

leadership.  The plan proposes a targeted restoration time frame for light restoration 

after an event is to have 65% of lights restored in 15 days, with 95% of lights restored 

within 30 days.  This compared to standard light restoration metricsof: 65% of outages 

RTS in 5 days

85% of outages RTS in 10 days.
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140

Lighting      The philosophy will need to be determined 

early and hopefully worked into the storm plan.  

Managing these processes and resources are 

challenging due to the fact that everyone has 

separate you have primary duties first.  Once 

system is restored you then begin allocating what 

resources are left at your disposal, setting up 

processes to manage them, and then develop a 

plan.  This is after the entire team has worked 

tirelessly on system restoration and fatigue has 

already set in.  Pre-planning and clear 

communication of expectations are critical to have 

a safe and effective lighting restoration program 

as this stage.  

Revise written storm plan by 06/30/2018

Earmark ED and CE internal resources for secondary lighting restoration assignments with 

CE and ED leadership by 07/30.

6/18/2018 ED Emergency Management Incident Response Plan (ED Plan) has been revised 

with the above recommended changes, and submitted for approval by ED and CE 

leadership.   Lighting Department Plan will be revised to align with approved ED Plan.

141

Lightning Be sure each Lighting tile is only assigned to one 

service area

A Lighting Damage Assessment "App"has been developed to be distributed to Storm 

Patrollers to be downloaded onto their mobile phones to capture damaged lights. The 

App will also be used to track Tile assignment, and develop lighting damage assessement 

metrics.

142

Lighting
In learning the light ticket entry process it seems 

as though there are multiple “steps” to initially 

find the correct BA and installation location to 

create the ticket for the needed repair in CRM. I 

don’t know the solution here since I am not as 

aware of the big picture process. I have a feeling 

this may get better with our coming “smart meter” 

upgrades if these include interaction with the 

lighting? A off the wall thought was – wouldn’t it 

be nice if each pole/light had a bar code that could 

be scanned by the Night Patrol personnel that 

would immediately identify the location, BA, verify 

billing and create the ticket for repair all at one 

time? (similar to the current monthly meter 

Bar coding of poles must be a TEC system wide decision.  

Alternatively, a Lighting Damage Assessment "App"has been developed to be distributed 

to Storm Patrollers to be downloaded onto their mobile phones to capture damaged 

lights. The App will also be used to track Tile assignment, and develop lighting damage 

assessement metrics.  Tile maps will display GIS billed lights, which will be included in the 

App, andsuch that patrollers can utilize the map and App to select an accurate grid. 

143
Distribution Ops Lack of veg crews – did this hamper restoration Issue across state in Irma - to be discussed at SEE meeting in November - no resolution, 

definitely an issue for all Florida utilities

144

Distribution Ops TREE TRIMMING - FOREIGN RESOURCES STATED 

THAT BETTER TREE TRIMMING PROGRAM WOULD 

ELIMINATE LARGE NUMBER OF CUSTOMER 

OUTAGES

RETURN TO 3 YEAR TRIM CYCLE AND RE-EVALUATE THE OVERHANG POLICY.  TEC is 

approved by the PSC to employ  a 4yr cycle. Any changes would need to be evaluated by 

TEC Mgmt and a recommendations filed and approved by the PSC before any changes are 

made. R Hamric

145

Line Clearance Why is tree trimming not trimming on day one, 

why are we waiting to assign them to a crew?

TEC's native tree crews were trimming on jobs through Saturday evening, sent home due 

to high winds and began after high winds subsided on Monday morning. All native and 

foreign trees crews worked until released from storm work. Additionally, tree crews 

cannot work around downed or unsafe lines that are not grounded. 

146

Distribution Ops Explore getting faster Internet access in FORTS.  

Not sure if this is possible given current 

technology as we were relying on the cell service 

at the locations.  

Discussed w/ Jeff Ogden, IT looking at 'hitching posts' to provide fiber - due to uncertainty 

on IB sites at this time, holding off

147
Distribution Ops Have two Forts at fairgrounds, and none at 

strawberry festival.

We have ordered additional FORTS - There will be enough for the larger areas to have two 

FORTS and the smaller out lying areas to have one each.  Resolved

148
DISTRIBUTION OPS ALL TEAMS LOCATED AT FORT OR OPS CENTER ETR: PLANNERS, DISPATCHERS, OPS ENG; Managers discretion based upon the storm and 

incident base availability.

149 Distribution Ops FORT COMMUNICATION SPEAKER PHONE IN FORT - added to Common Requirements list

150
Distribution Ops

Equip FORTS with printers/paper

Have FORTS added to Incident Base requirements sheet w/individual needed items - 

added to Common Requirements list

151
Distribution Ops

Have extra power strips for FORTS

Have FORTS added to Incident Base requirements sheet w/individual needed items - 

added to Common Requirements list

152
Distribution Ops

Get speaker phones for FORTS 

Have FORTS added to Incident Base requirements sheet w/individual needed items - 

added to Common Requirements list

153

Distribution Ops Instead of strictly Cut & Clearing the first several 

days there should be more emphasis on the 2 man 

crews restoring customers to service unless the 

damage makes it prohibitive. 2 days had passed 

after the storm ended and there were very few 

customers restored. 

The Storm Plan calls for Cut & Clear process to restore the substation breakers.  This 

allows for work to be available for foreign crews when they arrive
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154
DISTRIBUTION OPS RESTORATION EFFICIENCY SAME LINEMEN ON CUT/CLEAR AS RESTORATION - Distribution Ops will try to re-assign 

the circuit back to the same Cut & Clear Lineman if possible.  Resources may be an issue.

155

Distribution Ops Ensure cut & clear crews are following the existing 

process; marking the locations of the cuts and 

providing them to System Restoration

Will have more training on the Cut & Clear process - Completed 4/25/18

156
Distribution Ops Svc areas not consistently filling out Isolation 

Forms for all cut-and-clear circuits

More Training to cover Cut & Clear same as Line 153.

157

Distribution Ops Who made the decision to have crews use a blue 

highlighter on the circuit maps to identify repaired 

lines, when since creation, blue highlighters have 

been used to identify oil spills. Very confusing…

More Training to cover Cut & Clear same as Line 153 - 

158
Distribution Ops Cut & Clear crews NOT marking maps in PCA, 

causing confusion

More Training to cover Cut & Clear same as Line 153

159

Distribution Ops Marking up circuit maps by cut and clear crews 

most often resulted in incomplete information 

being shown and had to be re-done by the D/A's. 

Cut and clear will not mark maps

160
Distribution Ops/ETR Service areas using Isolation forms with 

incomplete data

Train service area personnel on SharePt form and enhance SharePt forms to send 

automatic emails when complete - More training coming by 6/15/18

161
DISTRIBUTION OPS NOT ENOUGH MDTS FOR COMPLETING TICKETS MORE MDTS; Reviewed and did not find an issue with the number of MDTs available.

162
DISTRIBUTION OPS CREATING/DELETING CREW JOBS MORE MDT TRANING; Work with System Service to create video that walks step by step 

through process. Available to be reviewed as needed. 

163
DISTRIBUTION OPS PRAGMACAD - TEAM TRAINING FOR 

DISPATCHERS/PLANNERS AT WSA ETRC Team Members have received Pragma Cad Training.

164
Distribution Ops Service areas could not get trouble tickets to print 

at the I.B.

No problems noted at various service areas. 

165 Distribution Ops Pragma Cad not working at some areas No problems noted at various service areas. 

166
Distribution Ops Each ETR group needs a printer that can handle 

multiple request quickly.

Printers will be available at the Fort or Service Area and accessibler to the ETR team as 

needed.

167
Distribution Ops Network issues at IB for Svc area ETR team Utilize TECO Facilities instead of Incident Base Locations or solve network issue (this was 

only a isolated situation).

168

DISTRIBUTION OPS TRAFFIC FLOW AT IB SITE - SECOND GATE 

INSTALLED TO INCREASE TRAFFIC FLOW AT CSX

Facility Service completed the cost estimate to widen the CSX gate which turned out to be 

55k. The price is hard to justify at this time and an alternale plan was put in place. The 

alternate plan is for the gate to be widened during a strom activation and temporary 

paving would be utilized during the storm activation and the site restored after activation 

is completed.

169
Distribution Ops A lot of areas felt that they area was unprepared 

when it came to maps, supplies, offices supplies, 

etc.

Each Servicve Area is responsible to ensure that the area has all the supplies required. 

Everyone needs to be aware of the location of these items. 

170
Distribution Ops Contracts with incident bases

Each Service Area Manager is responsible for making sure all Contracts are in place.

171

Distribution Ops Evaluate IB locations for ability to be dedicated to 

restoration effort for duration - ESA Fairgrounds 

wanted us out due to a scheduled concert while 

restoration still in progress, caused issues.  Also, 

did not open BUC's IB due to scheduled game.

Work with land owners to obtain dedication of property for duration of restoration effort, 

seek out additional/new locations where normal business operations won't cause conflict 

- Each Manager has worked within their Svc area to establish clear understandings with 

property owners.

172
Distribution Ops Some Incident Bases do not have sufficient rooms 

to handle large numbers of crews (vehicles)

Relocation of Gateway to northern location will aleviate congestion at I.B.s

173
Distribution Ops Prestaging of crews or at least a portion of the 

crews which includes hurricane rated hotels or 

facilities

Evaluation of pre-staging of crews will be determined on a case by case basis.

174 DISTRIBUTION OPS WIRE DOWN PROCESS Wire down process is in place with established procedures.

175 DISTRIBUTION OPS NOT ENOUGH TECO LINEMAN USE NATIVE RESOURCES (LINEMAN) TO LEAD FOREIGN CREWS

176
DISTRIBUTION OPS DDT HOT STICKS TO OPEN SWITCHES DDTs with apprentice lineman III and above classification can be used in this capacity. 

Otherwise, specific training would have to be implemented to enable DDTs to become 

qualified to open switches.

177

Distribution Ops Observed that some foreign operations crews 

didn’t work energized primary and made all their 

repairs before clearing circuit to be ready to be re-

energized, causing longer than necessary outage 

times

Efforts will be made to provide appropriatre work in order to meet the foreign resources 

work standards.
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178
DISTRIBUTION OPS MANAGER IN EACH AREA OTHER MANAGERS FROM VARIOUS DEPTS - Other Managers have been identified to help.

179

Distribution 

Ops/Resource 

Management

Have an assistant for all Incident Base Managers 

that could verify/audit crews & equipment that 

are showing up.  Keep track of where they are 

working (who and how many).  Assist with keeping 

track of administrative needs that are presently 

being done by the Manager.  This will free up the 

Manager to concentrate of leading the restoration 

effort in their area.

Should Foreign Crew Liaison's be handling Foreign Crews at IB?  RLC - Followup with R. 

Jackson after PR deployment, change in Foreign Crew Liaison's may help situation along 

with implementation of ARCOS Crew Manager - New Foreign Crew Coordinators have 

been identified and trained. 

180
Distribution Ops Crew to circuit assignments need to be submitted 

earlier so system operators have visibility to 

workers

Utilization of the ARCOS Crew Manager will enable the operators to have visibility of all 

crews on circuits.

181
Distribution Ops Fully patrolled circuits on day 1 should be given to 

crew on day 2 to work instead of waiting

12/7  Crew assignment is based on availabilty and restoration of critical infrastructure. 

Operarations and Management input determines restoration priorites.

182
Distribution Ops Develop a better more consistent process for 

picking up and dropping off circuit maps

Technology will be implemented in 2020 to improve/eliminate the need to work off paper 

circuit maps.

183
DISTRIBUTION OPS CIRCUITS/LINES NOT FULLY ACCESSED POSSIBLE NIGHT PATROLS TO FIND LARGE SECTIONS OUT.

 12/5 Not recommended due to safety concerns. Partial patrols along truck accessible 

areas will not provide full material and ETR data for the circuit. STDS

184 DISTRIBUTION OPS ONLY ONE PERSON CAN ENTER D-280'S 1/9/18  One Inputter and 1 computer per shift. This is a DART Limitiation.

185
Distribution 

Ops/Planning Better coordinate crew moves between IBs.  

Service Area Managers will have better communication and will include Logistics - ARCOS 

Crew Manager will help with this issue of moving crews.

186
Distribution Ops/ETR Not documenting locations of crews/DAs initially 

caused delays/inefficiencies during restoration

Utilization of the ARCOS Crew Manager will enable the operators and others to have 

visibility of all crews on circuits.

187
DISTRIBUTION OPS Need a list of schools and shelters that are 

priority.

PRINTING TO HAVE AVAILABLE WHEN NEEDED

188
DISTRIBUTION OPS CIRCUIT MAPS POSTER SIZE CIRCUIT MAPS ON COMMAND CENTER WALLS SHOWING FEEDERS/LATERALS

189 DISTRIBUTION OPS RUNNING OUT OF ICE FOR CREWS PUT LOCK ON ICE MACHINES to be opened by management staff.

190 DISTRIBUTION OPS D-280 OUTDATED 12/5 Form cannot be changed due to Dart Software Limitations.  STDS

191

DISTRIBUTION OPS FOREIGN DA CONSISTENCY CREATE VIDEO FOR DA'S TO BE VIEWED ON BUS. 12/5 This is possible. Possibly utilize 

annual technical training refresher for the source. There is an existing safety video and 

updated 2018 PowerPoint presentation with information required for DA.

192 Distribution Ops TRIP SAVERS ON THE GROUND ODET will be tagging tripsavers before installation going forward

193

Customer Experience Verify field grid and locations for Key Accounts. Account Management maintains a list of CFI 1&2 customer, plus key CFI facilities like 

assisted living and kidney dialysi.  The grid information is pulled from GIS.  Each Year, 

Account management refreshes the grid information from GIS.   Our understanding is 

Energy delivery maintains the grid #'s and equipment information in GIS.

194

Customer Experience Key account availability on site (implemented 

during storm and worked great)

Account Management's storm response location is ECC.  Account management would like 

to work with Customer Experience and Energy Delivery to allow for the account managers 

to utilize the 3-desk work station in system service between 7am and 8pm, plus 1 seat 

between 7pm and 7am, if possible.

195

Customer Experience High volume of upper level phone calls to the 

service areas requesting priority service to 

customers not on a priority customer list. Service 

areas felt personal influence got the best of some 

upper level management.

Al Grinnell's name should be replaced with "Customer Experience".  Monica Whiting and 

Team are working to develop a process to respond to non-assigned account requests and 

will reply back by year end.  All Assigned Accounts requests will still be managed through 

Grinnell's Team. Created new procedure for elevating priority status and separately, 

esclating calls/  process.

196

Customer Experience Residential and small customer handling, 

escalation, and priority A Customer Experience team is working on an excalation process based on lesson's 

learned from Irma.  Lesley Harrison is the lead and their goal is to have a formally 

documented process by mid April.  Will incorporate into ED's Plan when available.

197

Damage Assessment When pairing up a D.A. with a foreign crew and 

then requiring that foreign crew to attend a 4-

hour training session, can the D.A. also be 

assigned a tree trim crew so that they can get 

them started trimming trees where they know the 

foreign crews will be working after they complete 

their 4-hour training?

What 4 hr. training session for foreign crews?  Tree crews cannot work around downed or 

unsafe lines that are not grounded. Tree crews are assigned to the area IB with TEC 

Arborist and can be coordinated to asist with DA's teams and begin trimming if it is safe 

to work.   R Hamric
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198

Damage Assessment Stage the Damage Assessors at the Strawberry 

Festival prior to the storms arrival.  The building is 

CAT 5 rated.  Provide immediate assessments of 

the system after the storm passes.  Gain 1 – 2 days 

in assessments of our system.

Foreign DA teams will be staged locally in a facility that is rated appropriately for the 

expected storm.  Timing will depend on the DA team source location, travel conditions 

and the approach speed of the storm.

199
Damage Assessment No training provided to the foreign damage 

assessment teams

The Skills Training Center provides training for Foreign Damage Assessment teams as 

needed. The training covers TEC safety and damage reporting procedures.

200

ETR Only 10-15% of the circuits could be assessed for 

damage by the time the foreign crews arrived 

significantly reducing the ability to use the OMS 

system to obtain an accurate customers out count.

Re-asses the feasibility of getting the OMS system to calculate the customers out counts. 

Get a lot more damage assessors and/or Streamline/ Rework this process.  The process is 

improved greatly by giving the ability to the 2 man cut-and-clear crews to update GIS in 

the field which will now update OMS through a stored procedure.  The Damage 

Assessment Unit has preselected a representative sample of circuits to be assessed that 

will give a more accurate feedback on damage, labor and material needs.  In addition, the 

new plan is to attempt to have Damage Assessors on site prior to the storm.

201
Damage Assessment Confusion as to which circuits to patrol on day 1 

and day 2, priority circuits or customer count?

Circuits are to be patrolled based on their Priority rating contained in GIS, provided Cut-n-

clear crews are not already working circuit.

202
Damage Assessment Foreign resources not readily available following 

the storm

TEC will continue to assess the need and availaility of resources required during each 

storm event.

203
Damage Assessment D280, how important is this form when all we give 

to foreign damage assessors is the circuit maps?

12/7 The D280 serves as a tool to determine the system damage and materials needed 

and ETRs.  It is needed for non-ticket storms. STDS

204
DAU Review current voltage detectors, two people 

walking side by side, one might go off and the 

other one wouldn’t. 

TEC has ordered new voltage detectors (150) that will be available this storm season. This 

should resolve this issue.

205

Damage Assessment Can we purchase a voltage detector that picks up 

low voltage, i.e. services on the ground? You have 

to get within about 6” of the service cable to get it 

to go off, if it does at all 

The standards group needs to research if such tester is available; There is no such tester 

available that can detect both secondary and primary voltages. 

206

Mapping 

Services/Damage 

Assessment

Some printers we tried to use were either not 

compatible with Windows 10 or incapable of 

printing on 11x17 paper.  Plus, some folks had to 

scramble to find more 11x17 paper.

Identify one or more key printers and locations in each area and document them so we 

know what we have where that will work.  Ensure that we order extra 11x17 paper before 

and during storm season.

Resolution - there is a step in Mapping Svcs Annual Storm Plan to order more 11x17 paper 

at each Service Area and label them for Storm Use only.  The Kyocera printers all print 

11x17.  If any users have an issue printing to a Kyocera then more than likely they need to 

have their printer drivers updated on their pc/user profile.

207

Damage Assessment Review D.A. working hours. Seemed to be a lot of 

standing around waiting on crews in the morning, 

at least 2 hours for them to get breakfast, perform 

their tailboard, check their trucks for tools and 

equipment and then drive to the I.B. to get their 

work and then at the end of the day for the crews 

to clean up, drive back, eat dinner, etc.

D.A. teams work hours will be directed by IB commander. 

208
DAU D280 and DART is antiquated and needs to be 

replaced

TEC is evaluating damage assessment tool which will automate the process.

209

Damage Assessment Emera Nova Scotia has an ESRI damage 

assessment tool that was used in the Grand 

Bahamas last year that works great. It literally only 

took 2 days for 2 I.T. guys from Emera to setup 

with the Grand Bahamas data, why can’t TEC 

invest in this type of tool? Real time data, maps, 

GPS, pictures, all electronic and can be down 

loaded on any smart phone.

TEC is evaluating damage assessment tool which will automate the process.  TEC is not a 

current ESRI user.

210

DAU Rather than assigning damage assessors to a 

service area, why not wait and determine worst 

hit areas and then assign damage assessors based 

on need

New process will have damage assessors on predetermined circuits on day one and 

support line crews from day 2 until restoration is completed.
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211

Damage Assessment What do you feel the role of a damage assessor 

should be?

o    Early – Work with Cut & Clear crews to identify 

locked out circuits

o    Mid – Team D.A. up with foreign operations 

crews

o    End – Run tickets to ensure work is complete

o    Lighting Damage Assessment needs to be 

weaved in the process and customer 

communication needs to go out stating that even 

though the “Outage Map” shows all our customers 

have had their power restored, there is still 

restoration work going on for up to one month 

following the storm. This way customers aren’t 

expected TEC to be back to normal the following 

day after the initial restoration.

New process will have damage assessors on predetermined circuits on day one and 

support line crews from day 2 until restoration is completed.

212

Damage Assessment Patrolling circuits seems more chaotic than being 

assigned a substation and patrolling all circuits out 

of that substation. Multiple teams, foreign and 

operations, and cut & clear on the same 

circuits???

New process will have damage assessors on predetermined circuits on day one and 

support line crews from day 2 until restoration is completed.

213

Damage Assessment Confusion regarding Locked Out circuits. Who 

patrols???

Locked out circuits were turned over each morning and evening between SS and the 

service areas. Who ever had control of the circuits was resposable for patrolling them. 

This ensured SS would not close any breakers or switches to energize a locked out circuit 

until the area ops engineer gave the all clear they had ALL!  persons assigned to the ciruit 

in the clear to SS ETR team, and a DSO spoke to the Crew/Lead Lineman assigned the 

circuit before any attempt to close a breaker.

214

Damage Assessment System Service told service areas to get damage 

assessors off Locked Out circuits, D.A. teams 

reassigned to Non-Locked Out circuits

SS only worked locked out circuits after yards indicated all personnell were gone for the 

day unless working through the service area ETR team.

215

Damage Assessment Did all service areas do re-patrols of their circuits?

o    WHA did re-patrol due to not having enough 

time or resources to patrol circuits prior to 

Wednesday, where operation crews took over

o    Other service areas only did re-patrols of 

locked out circuits

o    Overall consensus is there are too many 

circuits and not enough resources to re-patrol 

ever circuit in the TEC territory and still get 

customers back in, in a timely manner

This is not a SS item. There were numerous outage and wire down calls that came in after 

SS was give a 100% complete status on circuits.  We need to clarify if we are going to re-

patrol all circuits after restoration. Insufficient manpower to re-patrol all circuits.

216

Damage Assessment Damage Assessors were initiallyl sent on non 

locked out circuits in order to keep them 

seperated from the 2-man cut-and-clear crews

Emphazie the need to assess damage on locked out circuit as soon as DAs are available in 

order to get more damage data and be able to better calculate Global ETR.  Change any 

procedures as needed. Discuss any potential conflicts and resolve.  TEC's current practice 

is that no DA teams are to be sent out on locked out circuits until the Cut-N-Clear teams 

have finished and reenergized the circuit breaker due to safety concerns.

217
ETR Discovered night before the storm that the Circuit 

Priority List was not accurate

Correct any existing mistakes and ensure updates are done prior to each storm season

218

Mapping Services Circuit maps on thumb drive consist of one PDF 

file per sheet and each circuit has multiple sheets.  

It's uncommon to need to only print some 

individual sheets.  Typically the entire circuit is 

needed.

Work with IT to implement a new Batch Plot option that will enable all sheets for a given 

circuit to be "printed" to a single PDF file, all merged into one file. - Resolution: I.T. has a 

batch process that will combine all sheets to a circuit to one PDF file after the maps are 

printed to PDF from Batch Plot.

219

Mapping Services Many sets of circuit maps that were printed for 

this season were not used by the groups for which 

they were printed:  e.g. Investment Recovery, 

Lighting, Project Management, and Damage 

Assessment.

Check with each of these groups to determine their true map needs and print fewer sets 

of circuit maps, if not needed.  Resolution -  we have elimated the printing of one full set 

of maps for Project Management, and one full set for Investment Recovery and one 

bound set for  the Damage Assessment Unit.  
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220

Mapping Services Some circuits were found to be assigned to the 

wrong service area because the Circuit Breaker 

and/or Substation had the wrong area stored in 

the database.

Add an annual task to the Mapping Services storm plan to check the service area 

assignments in GIS and correct as needed.

221

Mapping Services Some people who needed or could use the storm 

maps do not easy access.  They do not have the 

flash drives.

Find one or more network drives/directories where the PDF files could be saved that 

would provide wide access to the maps.  Resolution - have a TM in each area copy PDF 

files into their SHARDATA directory (ex.  

\\yborfs\WESTERN\VOL1\EDWO\SHARDATA\Drafting\WSA\Storm Maps\2018\...)  This 

will be added to Mapping Services' Storm Plan.

222

Mapping Services Facilities have been changed in the field as a result 

of restoration efforts.  Changes include simply 

new installation dates on equipment replaced like 

for like, but also changes in sizes, types or ratings 

in some cases.  This information is not captured in 

GIS.

Investigate possible ways to capture this information so that Mapping could possibly 

update GIS after restoration is complete.  In Progress:  Mapping Services collected the 

marked up maps.  After reviewing the maps, there was not enough information captured 

to update GIS.  When asked, crews have typically responded with the fact that they don't 

have time to update work packet maps with As-Built mark-ups.  RESOLUTION:  Mapping 

Services to coordinate with DDT Supervisors post storm restoration to perform a field 

check on a percentage of the assets replaced in the field to note if there are 

discrepancies.  The % of errors noted will drive the need for further verification.

223

Mapping Services The Critical Facilities workspace in GeoMedia was 

last updated prior to storm season so changes to 

TEC facilities and land base features were not in it 

when Hurricane Irma hit.

Add a task to the Mapping Services storm plan to update the workspace midway through 

the storm season to ensure more up to date information is available later in the season.

224

Mapping Services Mapping team members assigned to the night 

shift at the ECC were not utilized much for storm 

related tasks.

Evaluate whether or not Mapping needs as many team members assigned to the night 

shift as are in the storm plan today.  Consider staggering shifts and/or reducing the 

number of people assigned.  We are in the process of implementing a new storm task 

related to Damage Assessment for our group that may change storm assignements and 

shifts.  Update 7/9/2018 - Mapping Svcs will be reporting at 7pm.

225

Mapping Services Several labor-intensive requests came to Mapping 

shortly before the storm.  Work on these requests 

made it very difficult for some team members to 

be released early in order to make home and 

family preparations, or to prepare to evacuate.

Document what requests came in.  Discuss these items with the requesters and 

determine if these requests could be fulfilled earlier in the process so they don't have to 

be done last minute.  Consider releasing key members involved in these requests for a 

day up to a week early to make preparations so that they can be available the last day 

before the storm.  RESOLUTION:  When we receive unique requests prior to a storm, we 

are adding them to our Storm Plan so they are done pre-storm season the following year.

226

Mapping Services Line Crews were given circuit maps for restoration 

and were sometimes only given one or two sheets 

of the circuit.   Sometimes a road name did not 

appear on the sheets they were given, which 

made finding the location difficult.  

Explore potential solutions, including:

(1) If crews have Garmin's, POI's can be loaded.  Grid numbers for Transformers, Switch 

numbers, and other identifiers can be searched the then help route the crew to their 

desination.  We already have POIs and most Line Supervisors/DDTs/Crew Leads have a 

Garmin and should be able to lead crews to their work destination.

(2) Possibly have I.T. reduce the distance between road names in GIS which will increase 

the number of times a name displays on a road making it more likely it will appear on 

each sheet.  Shankar noted that this is not possible without causing too many road names 

to appear which would have an adverse affect on the clarity of the maps.

227

Mapping Services Some crews and other team members asked for 

maps that were different than the 11x17 storm 

maps.  Some asked for a single large sheet (D or E 

size) showing the entire circuit on one sheet.

Investigate what maps might be best for different uses.  Consider providing PDFs to DDTs 

and others who may have laptops in the field to enable zooming in and out and panning 

around which could make it easier to read grid numbers and other labels.  Resolution - 

have a TM in each area copy PDF files into their SHARDATA directory (ex.  

\\yborfs\WESTERN\VOL1\EDWO\SHARDATA\Drafting\WSA\Storm Maps\2018\...)  This 

will be added to Mapping Services' Storm Plan.  We have tried in the past to place a 

whole circuit on one plot and it isn't legible enough to capture grid number information.

228

Mapping Services MAPPING SERVICES GIS TECH ASSISTANCE IN ALL SERVICES

Resolution - we do have someone assigned to each area but with the new plan, Mapping 

Svcs will be reporting at night arriving at 7pm.  What may have brought this up is that we 

did have several employees that evacuated during IRMA and did not return to work until 

a few days into restoration efforts.

229

Mapping Services MAP QUALITY D SIZE MAPS W/11X17, Pearson can mark priority customers on a layer of storm patrol 

maps for patrolling

Resolution - we followed up with Emergency Management (Angie Leslie and Lee Collins) 

and they did not want CFs to be printed on patrol maps.
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230

Mapping Services 11x17 prints are too small, can we consider a 

bigger print?

The print size was selected and agreed upon by DDT Supervisors and Service Area 

Managers.  If a different print size is requested, that request or change would need to 

come from them.  I will send an email out to all of them to see what their thoughts are on 

this.  11 X 17 prints will continue to be used.  PDF's will also be made available to allow for 

different paper size.

231

Mapping Services Can each circuit identify the “Priority” customer(s) 

with some type of symbol similar to medical 

customers and/or prove list, so D.A. ensures 

customer is in power?

See response of #262.

232

Mapping Services How costly would it be to print maps in color to 

identify feeder from laterals?

We found that color vs b&w is 3 times as much to print from several different vendors 

including Document Printing here at TECO.  The Feeder is not a different color from 

Laterals but the linestyle of a Feeder has an F along the line and this was the linestyle 

chosen during the migration.  Color prints would not make any difference.

233

Mapping 

Services/Lighting

There are no existing map products that are easy 

to produce quickly that meet the needs of the 

Lighting department for damage assessment and 

restoration.

Working together, Mapping Services, IT, and Lighting identified the 

requirements/specifications for new Lighting Damage Assessment Maps, to replace the 

Distribution Circuit Maps previously provided to Lighting For Storm activities.  The new 

maps will be produced out of SmartMaps out of ESRI based on the 1 mile tiles (8 maps per 

tile) and will include light symbols, differentiating between billed and unbilled. The maps 

are targeted to be produced and delivered to Lighting prior to storm season.  

 Met 11/14/17, week of 12/11,  and  4/26/18 to develop and finalize data and map 

content, scale, symbology and paper size.  

234

Mapping 

Services/Lighting

Mapping and Lighting had to develop an ad hoc 

plan on the fly for tracking how much of the 

lighting system had been patrolled, what 

remained, how to assign the remainder, and so 

on.

Working together, IT and Lighting have developed the specificiations for a Lighting 

Damage Assessment "App" to be distributed to Storm Patrollers to be downloaded onto 

their mobile phones to capture damaged lights.  Mapping Services will produce new 

Lighting Damage Assessment Tile maps, and will provide metrics for billed lights per tile, 

and Service Area designations.  

The App is linked to the TECO ShareData site which will be populated with the lighting Tile 

map metrics, and which will be used to capture, compile and adminster the patrol results, 

including Tile (map) assignment,  % lights damaged, % lights (system) patrolled and to 

forecast lighting damanage assessment completion.

The specs and a trial App have been completed. The final App and reporting are targeted 

for completion 6/1, after IT completes training on the App development software at the 

end of May.

235

Mapping 

Services/Lighting

The lack of complete and accurate data for 

Lighting in GIS hampered the abilities to produce 

needed patrol maps and good methods for 

assigning and tracking areas or circuits to patrol.

 A new mobile App has been developed to track Tile maps assignment and produce 

lighting damage assessment metrics.  The App is targeted for completon 6/1, following IT 

completing training.

The GIS lighting data is affected by all GIS designers.  The recently approved LED 

Conversion project includes a complete lighting system field audit, which will entail 

updating the GIS lighting features with accurate/complete information.  Estimated 

completion by EOY 2020.  Targeted Lighting Storm Maps displaying all light locations have 

been designed and will replace the the generic Distribution Circuit Maps previously 

provided to Lighting for Storm activities.

236
Forensic Data 

Collection

Participate in a Mock Storm exercise with 

Forensics contributors in 2018 and verify 

personnel and contact info.

Will have a Mock Storm in May 2018. Did not have mock storm, but held conference calls 

to accomplish items.

237
Forensic Data 

Collection

Conference call with all in notification phase T – 

96.

Notify vendors

238
Forensic Data 

Collection

Reviewing data set provided by Mapping Service 

with Mapping Services and KEMA

Conference call 

239
Forensic Data 

Collection

Daily conference calls with both vendors after T - 

96.

Implement in the process for next storm.

240
Forensic Data 

Collection

Confirm enough field personnel available to do the 

work (Distribution and Transmission), based on 

size of storm (Cat 1 and above). 

Implement in the process for next storm.

241
Forensic Data 

Collection

All PPE including Voltage Detectors for field 

inspections.

Implement in the process for next storm.

242
Forensic Data 

Collection

Need to notify Osmose to processed before T-24.  

We need more time to mobilize before the storm.

Notify Osmose to processed and arrange logistics at T-48.  Will review with Functional 

Leader.

243
Forensic Data 

Collection

Osmose contact list before T-24 Implement in the process for next storm.

244
Forensic Data 

Collection

Verify Osmose vehicles can be fueled at ESA until 

fuel is available elsewhere. 

Meet with Dave Ware about fleet process for fueling.
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245
Forensic Data 

Collection

Have Corp Com compose a customer letter for 

Osmose.

Implement in the process for next storm.  Will require contractor to use their own 

company ID, no letter.

246

Forensic Data 

Collection

Add Osmose personnel to the Logistics Room List 

pre-storm notification phase, (Audrey Cain TECO) 

also food deliveries from the service area they will 

be working in. 

Implement in the process for next storm.

247
Forensic Data 

Collection

Store room reminder of report for poles used in 

field for pole replacement. (needed by Kema for 

Total Analysis of System)

Implement in the process for next storm.

248
Forensic Data 

Collection

Data down loaded at the end of each day to 

Osmose office, office to upload to FTP site for 

KEMA.

Implement in the process for next storm.

249

ETR There were significant delays in releasing locked 

out circuits to the ETR Teams for the initial 

damage assement and in restoring circuits to 

reduce customers out counts in the later days of 

the restoration effort.

Review and streamline the process for releasing locked out circuits and seek additional 

help for the DSO's.  System Planning will share 2 engineers with the ETR team to assist.

250

ETR Damage assessors, Meter Workers, Service Area 

Dispatcher miscommunications and PCAD errors 

resulting in delays in tickets getting energized

Discuss and research solutions and update procedures and how-to documents. SS is 

available to aid in any required and requested training.

Consolidated 2 procedures into one to give more details on CAD and sent out to Service 

Area dispatchers

251

ETR Communication bottlenecks between service area 

and ECC ETR teams

Use a dedicated Radio channel or Zello app for ETR teams; explore these or other 

methods and train all teams.

System Planning will share 2 engineers with the ETR team to assist with communications 

between ECC and Service Area teams. Also using ARCOS to track assessment and 

restoration efforts.

252
ETR Tracking spreadsheet issues with SharePoint and 

too much information to keep track

Investigate database solution with simple interface that is more robust and easier to use 

for the Service Area.

Using ARCOS to replace SharePoint spreadsheets.

253

ETR Having a single point of contact in the ECC ETR 

team to release locked out circuits EMS tag in 

order to energize the breaker creates a bottleneck

Investigate having multiple trusted ECC ETR members (and their Performance Coaches) 

be responsible for releasing the EMS tag.

System Planning will share 2 engineers with the ETR team to assist.

254

ETR Difficulty with calculating the ETRs Review/develop process to collect D280's from the Service Areas twice per day (around 

noon and at the end of day) and use data to calculate global, county, and circuit ETRs.

Will use tables in GTECH to collect D280 information and also input to DART for ETR 

calculations.  Also updated the DA process to gather better assessment information 

quicker.

255

ETR When tickets are created from the Isolation forms, 

information needs to be created more clearly.

Use the exact information in the Isolation Form.  Provide more information other than 

"ETR Team".

Using GTECH in the field to quickly and in real-time gather isolation information and 

update OMS electronically.  Training to be completed soon.

256

ETR Team members unfamiliar with the procedures 

and tasks needed to perform their role when 

needed

Change storm roles as needed.  Also keep team members that are good at the their storm 

role in that role even though they might have changed their normal job roles. More 

training.

Storm responsiblities for key roles staying the same for 2018.  Multiple training sessions 

completed.

257
ETR Procedures did not include the transition from 

System Restoration to Full ETR mode

Update procedure and train all personnel involved. The procedures are updated. SS is 

available to assist training if requested.

258
ETR Need more realistic methods to calculate initial 

ETRs

Pre-selected circuits will be assessed and this data will be used to estimate system 

damage for day one ETR.

259 ETR ETR Group needs wired TECO connections. See #171

260
ETR/Distribution Ops Service Area ETR teams overwhelmed with too 

many crews and information to keep track of 

restoration effort

Have ECC ETR reps in the service areas to help Ops Engs track crews and help develop 

ETRs; Revised process for DA when working with foreign crews (Day 2 +)

261
ETR Not enough information from ETR/Svc Areas to 

Customer Experience to field questions from 

customers

ETR updates will be made in OMS at 3PM and midnight to be used by Customers and 

CSP's.  In addition, CE can have access to ARCOS or the e-mail that goes to the EOC's to 

see where work is being done.

262

Foreign Crew 

Coordination

Develop one spreadsheet for foreign crews, that 

has company, lead contact, headcount, and 

assignment, all on one page, and print out 11x17 

packets for distribution at the incident bases

Use of existing SEE Common Roster and add assignment - move across country is to adopt 

this roster (RLC); use of the SEE common roster is a vital to uploading crews in ARCOS
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263

Foreign Crew 

Coordination

Look at division of labor and setting up of 

templates on Sharepoint to speed up process of 

securing/releasing crews.  Several times after SEE 

allocations, received calls saying no one had 

gotten in touch with responding company, 

wanting confirmation to respond.

Process improvements put in place; dedicated foreign crew liaisons will improve 

coordination with companies

264
Foreign Crew 

Coordination

Need Foreign Crew team to determine 

travel/billing start times for crews, not just 

starting restoration time

FC team will document travel/billing start times for each foreign crew initiated

265
Foreign Crew 

Coordination

Need a central location to gather emails from 

various FCs

Created a FCC mailbox

266
Foreign Crew 

Coordination

More than one group securing resources, causing 

confusion of who's coming

Communication between L. Collins & FCC unit documented, as Lee secures SEE resources 

and FCC secures foreign contractors; added to EM plan

267
Foreign Crew 

Coordination

Confusion over FC names (company working for 

multiple utilities i.e DH Elliott)

Investigated methods to gather more details on companies; FCC central team to try to tie 

subgroups of one company together

268

Foreign Crew 

Coordination

Scrambling to find the current list of contractors, 

requesting current COIs, rates, and agreements 

during the storm did not seem to work well - then, 

when the info started pouring in, in no specific 

format, it was chaotic with no efficient way to 

organize and reconcile the vast amount of 

information 

Database list of contractors established, with all of their contact information; COIs, rates, 

agreements for foreign crews to be collected as secured for storm restoration; for foreign 

contractors that reach out and ask about storm support, current rates, COI, and list of 

personnel are collected

269

Foreign Crew 

Coordination

RATES - Since every contractor providing  

assistance seems to have unique classifications for 

their team members, it makes reconciling and 

comparing costs, time consuming and labor 

intensive 

Each foreign company will have unique classifications for their team members, making it 

difficult to compare costs.

270

Foreign Crew 

Coordination

ROSTERS - Create an excel TECO-specific template 

for ROSTERS (again, every company seems to have 

submitted their rosters in every shape & form 

possible, which again, made estimating costs, 

reconciling, and tracking very difficult)    

SEE common roster is all that needs to be provided to crews.  We cannot modify the SEE 

roster and on the recommendation of Lee Collins we should stick to one common roster.  

Therefore a cut and paste will be necessary into the upload template.  Multiple 

rosters/companies can be handled in one upload and done in batches as they are 

received.

271

Foreign Crew 

Coordination

PREPARATION/TRAINING - Advising team 

members (a day or 2 before Irma arrived) that 

there was a list of contractors that might be used, 

somewhere on the shared drive, maybe from the 

last storm in 2014??? was not pro-active    

List should come from W. Caldwell file

272
Foreign Crew 

Coordination

verify Arcos functionality R. Crossen testing Arcos for storm; should be more ready for next storm

273
Foreign Crew 

Coordination

assign more folks to distribution FCC new team established with foreign crew liaisons for each IB

274
Foreign Crew 

Coordination

Coordination process between resourcing and 

logistics

A. Cain worked with L. Collins & FCC unit concerning foreign crew coordination on ideas 

for improvement

275
Foreign Crew 

Coordination

Need for a comprehensive tracking mechanism for 

all FCs

Working towards Arcos as providing the functionality to provide comprehensive foreign 

crew tracking

276

Foreign Crew 

Coordination/Svc. 

Areas

Work towards providing more accurate release 

schedules - told would be releasing crews at 

certain time, then find out areas keeping certain 

crews longer, caused mis-information to be 

communicated to home utility and others

Perhaps don't be so quick to release crews to account for trouble tickets continuing to 

flow in, coordinate with FCC closer on release schedules.  Managers will communicate a 

little better to resolve this issue.

277

Foreign Crew 

Coordination/Svc. 

Areas

Not appropriate for crews to be released late in 

day with no provision for meals/hotels - have 

cutoff time (noon?) such that meals and hotels 

provided for any crews released after that time.

Times determined for start and cutoff

278

Foreign Crew 

Coordination/Distrib

ution Ops.

Good lines of communications between 

Operations and Foreign Crew Coordination and 

Mutual Assistance over release of crews did not 

exist - officially told one release time/date, areas 

seemed to change on the fly.

Caldwell to be the official person to release all crews.  For SEE crews, Caldwell to check 

with Collins before releasing.  Starts at Svc areas stating they don't require anymore FCs.  

Foreign Crew liasons will be contact with foreign companies.

279
Foreign Crew 

Coordination

Line Clearance procure all off system resources Meeting scheduled for 1/22 to discuss best process for securing outside resources, see 

#213 for resolution
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# Function Action Items/Lessons Learned Action to Be Taken or Resolution

280

Foreign Crew 

Coordination

Release of Asplundh crews by SEE companies 

complicated by Asplundh's Storm Center - 

required separate email confirming 

release/request

Request meeting with Asplundh to discuss their Storm Center and determine better 

process for securing crews released by SEE and other RMAG companies.  Due to Line 

Clearance RPF and reorganizations within Asplundh, this meeting to be set up sometime 

in 2nd qtr.

281

Foreign Crew 

Coordination

Need to separate the mgmt of foreign T&D 

linecrews from foreign Damage Assessors and 

foreign tree trim crews

Agreement made; J. Swoboda to add/adjust procedure to master storm plan.  At 1/22/18 

meeting to discuss securing of foreign crews a process of coordination was deveoped that 

would Line Clearance, DA, SEE Mutual Assistance and Contractor Management to secure 

crews without duplication.  The need for Planning to handle the allocation of crews was 

also discussed.  Ron Neil is updating the appropriate sections in the ED EM Plan.

282
ED EM Storm Dash Board off line, could not access to 

view or update

Need more detail - was it locked by others?  Going forward, will have reduced dashboard 

with all updates going through one person rather than trying to have everyone access it.

283
Foreign Crew 

Coordination

Resource Planning of crews and Service area 

tracking of crews kept in two separate 

spreadsheets

Investigated merging data into a single location for ease of use.  Utilize ARCOS Crew 

Manager. In place and tested by 6/1/18

284

Resource 

Management/HR

A determination of whether section D of the 2.17 

overtime policy is going to be implemented should 

be done very shortly after the storm passes

A faster decision will allow for more efficient communications for labor charges, and 

better storm estimates

285

ED EM Develop ED delivery command org chart with cell 

phone number contacts on it.  Have printed copies 

as well for each incident base.

Rosters with phone numbers for all ED Command are already available on the ED EM 

Website page, under ROSTERS

286
ED EM ROSTER W/PH NUMBERS FOR INCIDENT BASES Rosters with phone numbers for all IB's are already available on the ED EM Website page, 

under ROSTERS

287
ED EM ROSTER & ADDRESSES OF SUBSTATIONS BY SVC 

AREA

Created, will be added to ED EM Website with 2018 update.

288
ED EM TEAM MEMBER UNCERTAINTY ON STORM ROLE 

DURING ETR

MOCK STORM AGAIN TO INCLUDE IB DAY W/LOGISTICS - Plan to repreat IB setup in 2018 

exercise.

289

ED EM Provide training to more people that will set up 

the FORTS.  Set up time was longer than needed.  

Standardize the setup direction to accommodate 

the team checking in line crews.

Will implement annual checkout of units at each service area, will use that opportunity to 

train SA personnel.  Also discussing with Facilities having them set the units up as part of 

IB setup

290

ED EM Number of conference calls expected to be on 

excessive for this position: 2 ED calls 

w/preparation, 2 Unified Command calls, 2 SEE 

calls w/preparation, Governors Call, all per day 

occuppied too much time.  Also had requests to 

join other functional area's calls - just can't do 

them all

Limit role on calls to a listening one (Unified Command and Governor's call) so that 

attendance is optional, decline all other area's calls unless specifically requested.

291
ED EM Set FORTS up the day before opening the IB, 

preferably early morning

Will consider rolling into process

292
ED EM Add step to test FORTS network connectivity and 

assign the task to someone

Will consider rolling into process

293

ED EM

Define purpose of FORTS & place accordingly; 

evaluate whether we need multiple FORTS in IBs 

that aren’t close to Service Areas (Logistics team 

and Operations fought for the space)

FORTS are intended for the use of Operations, considering the purchase of 3 additional 

FORTS for 2017

294 DAU Computer adapters for video . Power Strips Adaptors have been purchased.

295
DAU Re-evaluate Staffing and Times - Dart / Forcaster Resources have been reallocated to ensure coverage.

296 DAU Re-evaluate Dart Export Process Resources have been reallocated to ensure coverage.

297 DAU Nerc Access for all DAU Team members Assigned location now moved back to ECC Tour

298
ETR/Distribution Ops TECO Employees requesting "Special Requests" or 

estimated times of restorations.

The current process of circuit prioritization will be used
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88. Refer to testimony of Gerard Chasse at page 15, lines 21-25 and page 16. 

Please explain how many days prior to the anticipated storm impact the first task 
is implemented and how it is determined when this task will be performed? 

 
 
A. In general, the answer to this question depends on early indications as to a 

storm’s potential intensity.  The first task in question is storm modeling, which 
historically for the company has occurred typically five to seven days in advance 
of potential impacts to peninsular Florida and the company’s service area.  
Depending on the size, strength and path of the storm(s), forecasted storm surge 
can cause this storm modeling to be initiated as early as ten or more days ahead.  
Tampa Electric’s experience with the extremes of Hurricane Irma suggests the 
need for earlier modeling in advance of future projected major storms.  Typically, 
the modeling is performed when there is sufficient granular weather information 
to provide a reasonable forecast of the impacts expected to Tampa Electric’s 
service area.  As the modeling is the basis for determining the number of outside 
resources required to restore service to customers in a reasonable time, it must 
be conducted far enough in advance of the storm’s impact to allow Tampa 
Electric to request and secure outside resources and allow for any travel time 
required to arrive in the area or just outside the area expected to be impacted by 
the storm to allow rapid restoration response once the storm has passed.   
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89. Refer to testimony of Jeffrey Chronister at page 17, lines 3-23.  The testimony 

indicates plant is debited based on the actual costs.  Please explain in detail how 
the Company tracks labor and contract labor during the storm restoration 
associated with capital work so that it is able to record the actual cost of labor 
and contract labor for capital work.  If not actually tracked, please explain how 
the labor and contract labor is classified as actual cost. 

 
 
A. The actual capital costs for native contractors and Tampa Electric employees 

have been captured as well as the actual material costs for capital work during all 
of the storms.   

 
Foreign resources were not used for any storm for capital work except for 
Hurricane Irma.  The company charged all foreign contractor work associated 
with Hurricane Irma to the storm reserve since their time devoted to capital work 
was not specifically tracked. If the company were to attempt to capitalize a 
portion of the foreign crew restoration work during Hurricane Irma, it would have 
to devise an appropriate capitalization methodology. A potential approach to 
derive a capitalization amount would be to utilize the following methodology:   
 

a. Take the installation time utilized in Tampa Electric’s work 
management system to perform this capital work.  Double that time 
due to the challenges of performing this work during storm 
restoration.   
 

b. Take these hours and multiply them by an average hourly rate 
derived from the total costs by each vendor divided by their work 
hours.  This results in a total cost for the foreign resources to 
perform all of the capital work. 

 
c. This total cost would be reduced by the native contractor costs that 

were charged to perform capital work. 
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90. Refer to the response to OPC Interrogatory No. 64 in set 3.  Please provide the 

number of hours that resulted in each storms capitalized labor amount and 
contractor labor amount (i.e. there is no quantity listed).  If there are other costs 
included in the capitalized labor and contractor amount, please identify the other 
cost and the amount of that cost for each respective storm.  If the labor and 
contractor amount was calculated using a formula, please provide for each storm 
the calculation for that amount. 

 
 
A. As discussed in Interrogatory No. 89 of this set, the company did not capitalize 

any foreign crews’ costs. If this was done, the company estimates that the 
capitalized amount would have increased by approximately $3.8 million. For 
Hurricane Hermine, the company capitalized 897.25 actual internal hours, for 
Hurricane Matthew it was 42.9 internal hours, and for Hurricane Irma it was 
11,669.68 internal hours. 
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91. Refer to testimony of Jeffrey Chronister at page 18, lines 3-25. Please explain 

how the capitalized amount of $38.9 million was calculated and whether the 
calculation is consistent with the methodology used in Hurricane Irma. 

 
 
A. The replacement of units of property in transmission and distribution has not 

changed.  The company’s $38.9 million of capitalized storm costs during the 
2004 hurricane season was calculated in two parts, the first part relied upon on 
the replacement of units of property and the labor costs associated with that 
activity.  This methodology of capitalizing units of property has not changed since 
2004, therefore the replacement of these units would be the same methodology 
used during Hurricane Irma.  The second part of the calculation involved a 
stipulated agreement which increased the amount of equipment and labor that 
was capitalized during the 2004 Hurricane season.  Per the terms of the 
Stipulation, TECO capitalized $38.9 million of the total amount, leaving a balance 
of $34.5 million to be charged against the reserve.  As noted in the Discussion of 
Issues in Docket No. 20050225-EI, “the $38.877 million to be capitalized includes 
approximately $14.1 million that could be considered “normal” costs if the 
activities had not been undertaken for restoration purposes related to the 
hurricanes.  The difference of approximately $24.8 million is the “excess capital 
costs” which is a direct result of the rapid restoration of service.  Staff would 
normally take exception with the capitalization of the “excess capital cost.” 
However, in this case, staff does not believe that capitalizing this amount harms 
the customer.  The result of leaving this amount in the storm reserve account or 
capitalizing it as electric plant in service has no current effect on rate base.  The 
effect of not capitalizing the amount would result in a negative instead of a 
positive storm reserve going into the 2005 hurricane season.  Staff would, 
therefore, not take exception to the capitalization of this amount in this case.”   
After charging the $34.5 million of storm restoration costs against the reserve 
balance of $42.3 million, a positive balance of $7.9 million remained in the 
property insurance reserve as approved by the Commission in Consummating 
Order No. PSC-2005-0747-CO-EI on July 14, 2005.   
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92. Refer to the response to OPC Interrogatory No. 64 in set 3. Please provide an 

updated response for Hurricane Irma such that the total matches the $8.737 
million in Revised Exhibit No.__(JSC-1) Document 1. 

 
 
A. The table below provides an updated response for Hurricane Irma showing the 

total matching the $8.737 million in Revised Exhibit No.__(JSC-1) Document 1. 
 

Amount Quantity Amount Quantity Amount Quantity Amount Quantity

Arrestors 44,702.50$      1,675                4,924.18$        18                      49,626.68$      1,693                

Cable 39,933.90$      47,710              8,853.76$        10,961              48,787.66$      58,671              

Conductors 36,417.69$      131,159            4,209.17$        461                   40,626.86$      131,620            

Conduit 32.58$              60                      727.63$            223                   760.21$            283                   

Cutout 79,694.53$      1,433                221.97$            4                        79,916.50$      1,437                

Lighting 127,400.92$    696                   402,906.79$    828                   530,307.71$    1,524                

Misc 4,527.52$        4,334                192,175.21$    6,856                196,702.73$    11,190              

Pole 105,737.28$    414                   17,608.74$      97                      123,346.02$    511                   

Relay -$                  -                    48,505.41$      9                        48,505.41$      9                        

Switch 28,260.52$      114                   2,122.13$        15                      30,382.65$      129                   

Switchgear 10,200.57$      1                        -$                  -                    10,200.57$      1                        

Terminator 1,832.06$        37                      -$                  -                    1,832.06$        37                      

Transformers 450,239.86$    377                   3,466.70$        5                        298,565.30$    752,271.86$    382                   

Wire -$                  -                    2,378.36$        4,567                2,378.36$        4,567                

various covers/lagging 297,010.65$    297,010.65$    -                    

blending bin roof 21,988.36$      21,988.36$      -                    

pump motor & related 57,950.22$      57,950.22$      -                    

fire panel 352.06$            352.06$            -                    

sea wall 42.00$              42.00$              -                    

Labor 621,807.36$    605,470.98$    284,000.00$    1,511,278.34$ 

Contractors 207,047.63$    145,303.12$    3,890,000.00$ 4,242,350.75$ 

Material & Supply 138,602.25$    181,426.14$    152,091.41$    472,119.80$    

Fleet 121,545.01$    42,672.30$      -$                  164,217.31$    

Equipment Rental 1,821.04$        52,424.22$      -$                  54,245.26$      

Other -$                  43.87$              -$                  43.87$              

Total 2,019,803.22$ 188,010            1,715,440.68$ 24,044              5,002,000.00$ -                    8,737,243.90$ 212,054            

Distribution Other Generation Total

Irma
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93. Refer to testimony of S. Beth Young at page 13, lines 14-21. Please identify what 

cost category on Revised Exhibit No.__(JSC-1) Document 2 the $3,956,147 is 
included in. If more than 1 category provide a summary by category. 

 
 
A. The $3,956,147 is included in Revised Exhibit No. (JSC-1), Document 2 in the 

Outside Services – Other Services cost category. 
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94. Refer to testimony of S. Beth Young at pages 13-40. Please provide a summary 

listing of foreign crews that were under contract for 2017 restoration prior to the 
2017 hurricane season. The list should identify the contractor and the contract 
period. If none were under contract, please provide an explanation as to why 
TECO does not proactively contract for emergency situations such as hurricanes, 
tornados and wind/rain storms. 

 
 
A. Tampa Electric had contracts with the following companies prior to the 2017 

hurricane season, and the current expiration date is listed below: 

• Team Fishel: 12/31/2020 

• Service Electric Company:  12/31/2019 

• Griffin Utilities:  11/1/2018 

• Pike Electrical, LLC:  10/5/2018  

• Power Town Line Construction:  12/31/2020 

• Enercon:  7/7/2021  

• IJUS:  7/1/2021  

• LineWorks:  12/14/2019  

• UC Synergetic: 8/26/2021  

• Davey Tree Expert Company: 12/31/2022 

• Tree’s, LLC:  12/31/2022 
  

The contractors on this list, together with assistance from SEE, were sufficient to 
restore service to our customers in a safe and efficient manner for all of the 
storms addressed in this docket except for Irma. 
 
As noted in the prepared direct testimony of Gerald R. Chasse and the answer to 
Interrogatory No. 85, above, Hurricane Irma was a unique storm in terms of its 
size, strength, unpredictability, closeness in time to Hurricane Harvey and 
demand for restoration resources all across peninsular Florida.  Consequently, 
the way in which Tampa Electric acquired restoration resources for Irma should 
not be viewed as typical or ordinary.  All utilities in peninsular Florida felt a need 
to secure as many resources as possible and getting resources to promptly 
restore service to customers became more important than cost.  Tampa Electric 
and other Florida IOUs quickly exhausted the resources available from the SEE 
and were forced to seek assistance from other mutual aid organizations and 
beyond to secure resources.  Through an extraordinary effort, Tampa Electric 
and its outside restoration crews were able to restore service within seven days 
to 99 percent of the 425,000 customers who experienced an outage. In addition, 
all of the outside resources the company called upon for assistance in this 
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restoration effort were released to assist other utilities or return home within eight 
days.   
 
Based on our experience with Hurricane Irma, the company has begun the 
process of establishing MSAs with additional contractors, so Tampa Electric will 
have a larger pool of resources to call on if the company is faced with a storm 
like Irma in the future.   
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95. Refer to testimony of S. Beth Young at page 28, lines 18-21. Please provide a list 

of contractors that specified a minimum number of hours, what those hours were, 
and whether the minimum applied to mobilization/demobilization and standby 
time. 

 
 
A. The companies that specified a minimum number of hours and the details are 

listed below.  Please refer to the key in Exhibit No. SEY-1, Document No. 5 for 
the company names. 

• Vendor #3 - line workers were paid a minimum of 16 hours a day for storm 
work.   

• Vendor #54 - line workers were paid 24 hours a day for storm work. 

• Vendor #67 - line workers were paid a minimum of 16 hours a day for 
storm work. 

• Vendor #16 - line workers were paid 24 hours a day for storm work. 

• Vendor #42 - line workers were paid 24 hours a day for storm work. 

• Vendor #41 - line workers were paid a minimum of 16 hours a day if asked 
to “Stand-by” for storm work.  Tampa Electric did not request Vendor #41 
to stand-by. 

• Vendor #27 - line workers were paid a minimum of 16 hours a day for 
storm work and 2 hours of “Stand-by”. 

• Vendor #35 - line workers were paid a minimum of 16 hours a day for 
storm work. 

 
 

32



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 96 
 PAGE 1 OF 1 
 FILED:  MARCH 4, 2019 
 
96. Refer to testimony of S. Beth Young, Revised Exhibit No._ (SEY 1), Document 2. 

Please provide a listing of contractors that provided damage assessors and if 
those contractors also provided line crews for restoration please indicate so next 
to the contractor’s name. 

 
 
A. Below is the listing of “Native” and foreign contractors/utilities that provided 

damage assessors and if those contractors/utilities also provided line crews for 
restoration during Hurricane Irma: 

 
1. Enercon – No line crews provided 
2. IJUS - No line crews provided 
3. LineWorks - No line crews provided 
4. UC Synergetic – Parent company “Pike” did provide line crews during 

Hurricane Irma 
5. AEP Kentucky Power – Yes, line crews provided 
6. AEP Ohio Power – Yes, line crews provided 
7. AEP Ohio Power (Osmose contractor) – No line crews provided 
8. First Energy - Ohio Edison – Yes, line crews provided 
9. Resource Asset Management Solutions – No line crews provided 
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97. Refer to testimony of Sarah L. Djak at page 16, lines 6-10. Did the Company 

apply any guideline or hard rule as to what number of hours were reasonable to 
travel the 500 miles? If so, what was the number of hours and please explain 
how that number was determined to be reasonable? If not, how did the Company 
determine the travel time billed was reasonable? 

 
 
A. During the Supplemental Review, Tampa Electric used 500 miles as a general 

guideline of miles that a group of line workers would travel in one day.  Any group 
that traveled less than this in one day was flagged for review during the process.  
Each instance was reviewed on a case-by-case basis, and the area and dates of 
travel were considered.  The company’s review considered the fact that most out 
of state crews chose to remain out of state until the storm had passed, and it was 
safe to travel.  As the crews approached Florida, the daily mileage typically 
reduced due to the number of residents and storm workers coming into the state 
immediately after the storm moved out of Florida.  In addition, the Suwannee 
River flooded over its banks, closing a section of I-75.  All of these things made 
travel into Florida difficult and in some cases reduced the number of miles 
traveled in a day. 
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98. Refer to testimony of Sarah L. Djak at page 26, lines 1-23. Were contracts and 

rate sheets or Master Service Agreements included in the review binders during 
the review performed by TECO? If not, please explain why not and whether you 
agree that contracts, rate sheets and Master Serve Agreement should be 
included for review purposes? 

 
 
A. The company does not agree that these materials must be included for review in 

all instances.  In the final analysis, the issue is whether the labor and other costs 
incurred were reasonable, and in this case, as a result of the Supplemental 
Review, the company was able to ascertain that the labor costs it included for 
recovery in its Second Amended Petition were reasonable.   

 
Tampa Electric included the contracts and rate sheets or MSAs, if they were 
available, in the review binders during the performance of the supplemental 
review.  The contracts and rate sheets or MSAs were obtained at varying times 
throughout the supplemental review process and were printed as support and 
added to the review binders as they were located.  In some instances, the 
contracts and rate sheets or MSAs were reviewed electronically and initially were 
not physically placed in the review binder.  The company has gone through all of 
the review binders to ensure all available contracts and rate sheets or MSAs are 
in the review binders at this time and prior to the electronic scanning of the 
review binders that were provided in the Office of Public Counsels Fifth Request 
for Production of Documents, Document No. 17 that was filed on February 19, 
2019. 

 
Not all review binders included contracts and rate sheets or MSAs.  Investor 
Owned Utilities (“IOUs”) that participate in the SEE do not provide rate sheets 
due to confidentiality and labor concerns.  In these instances, rates for IOUs 
were either obtained off of the invoice received or calculated using labor and total 
hours charged.   
 
Tampa Electric was unable to obtain rate sheets for four of the company’s foreign 
contractors that assisted in restoration efforts for Hurricane Hermine and Tropical 
Storm Erika.  The rates for these foreign contractors were obtained off the 
contractor’s invoice.  The rates were reviewed, compared and checked for 
reasonableness against other storm vendors for the time period worked.   
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99  Refer to testimony of Sarah L. Djak. Would you recommend a similar review be 

followed for future storms? If not, why not? If so, what if any changes would you 
recommend to the process? 

 
 
A. The company intends to use the recoverability guidelines applied during the 

Supplemental Review to future storms, but before invoices are approved for 
payment, not after.  The Supplemental Review has highlighted the importance of 
conducting a detailed review of invoices prior to payment.   

 
The company will be implementing process changes that will make review and 
approval of storm cost invoices more efficient and effective for future storms.   
 
As a beginning point, the company has begun the process of entering into MSAs 
or contracts with additional vendors who might be called upon to help in future 
storms.  Having more contractors under contract before a large storm hits will 
prevent many potential issues before they arise. 
 
Next, before each storm season begins, the company will send written 
instructions to potential vendors detailing billing protocols and documentation 
requirements.  Then, once a storm is imminent and vendors are being secured, 
the company will resend the instruction letter to each vendor secured as a 
reminder.   The company anticipates that this will help establish more specific 
expectations and result in fewer issues during invoice review.  
 
The process changes being implemented for future storms are more fully 
discussed in the revised direct testimony of Gerald R. Chasse and S. Beth 
Young.  Here is a summary of some of those changes: 
 

 Electric Delivery Department 

• Technology for Tracking (system already implemented) 

• Foreign Crew Liaisons 
o Daily Time Sheets 
o Equipment Check-In 
o Confirm Lodging 
o Confirm Meal Process  
o Provide the following documentation to the Finance Department: 

▪ Dates:  Secured, travel started, arrived, released 
▪ Release destination (home, another utility) 
▪ Rosters 
▪ Rate sheet 
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▪ Daily time sheets 
▪ Any non-typical events that may affect billing 

 
Finance Department 

• Assign Finance personnel during storm prep, restoration, and conclusion 
to work with the Electric Delivery Resource Management Group 

• Finance personnel provide, real‐time involvement in requesting, 
organizing, validating and retaining documentation 

• Assign additional Finance personnel to cost estimation team 

• Assign additional Finance personnel to invoice review and approval 
process 

• Execute procedures for requesting timely invoices, completing research 
and documentation steps and holding payment until all validation is 
complete 

 
 

37



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH SET OF 
 INTERROGATORIES 
 INTERROGATORY NO. 100 
 PAGE 1 OF 1 
 FILED:  MARCH 4, 2019 
 
100. Refer to the responses to OPC Interrogatory No. 18, Interrogatory No. 21, 

Interrogatory No. 45 and Interrogatory No. 69. Please explain why one response 
(i.e. 18) states there is no regular payroll in the Company’s request for recovery 
and the other response (i.e. 21) identifies $1,133,450 of regular payroll is 
included in Hurricane Irma costs. Please explain why, if regular payroll is 
included as stated in Interrogatory No. 45, what TECO has relied on as 
justification for including that regular payroll (what is allowable under the Rule 
and what support exists showing the cost to be incremental) and provide 
supporting cost detail for those dollars included. 

 
 
A. Interrogatory No. 21 refers to $1,334,114 of regular payroll as opposed to the 

$1,133,450 noted above.  This number was a preliminary number and has been 
revised to $1,340,489 (see Response to Interrogatory No. 102. of this set).  
Straight time pay was charged to the reserve during Hurricane Irma however the 
charges were considered incremental because the straight time charges incurred 
would have been charged to capital activities, clause activities or at the 
company’s affiliates.  Therefore, these charges are not included in base rates 
and are considered incremental to Tampa Electric’s normal operation and 
maintenance costs.   
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101. Revised Exhibit No.__(JSC-1) Document 2 and Document 3. Please provide a 

summary of Document 3 amounts showing a breakdown of costs as listed in 
Document 2. (i.e. Contractor cost of $79,168 is xx line clearing, xx contractors, 
etc.) 

 
A. The summary of Exhibit No. JSC-1, Document 3 showing a breakdown of costs 

as listed in Document 2 is included below.  
 

Total Storm 

Restoration 

Recoverable Costs Erika Colin Hermine Matthew Irma

Contractors 79,168 611 1,741 4,159 783 71,873

Outside Services - Line Clearance 7,127 78 128 333 180 6,409

Outside Services - Other Services 72,041 534 1,613 3,827 603 65,464

Logistics 4,986 24 127 225 12 4,599

Employee Expense 4,885 24 127 192 12 4,530

Other Operating Expense 101 0 0 33 0 69

Transportation of Crews 223 0 6 0 0 216

Employee Expense 6 0 6 0 0 0

Materials & Supplies 212 0 0 0 0 212

Outside Services - Other Services 4 0 0 0 0 4

Vehicle Rentals 16 0 0 16 0 0

Waste Management 39 0 1 0 0 39

Outside Services - Other Services 36 0 1 0 0 36

Other Operating Expense 3 0 0 0 0 3

Rental Equipment 11 0 0 0 0 11

Materials & Supplies 1,362 0 2 38 6 1,317

Materials & Supplies 1,361 0 2 38 6 1,316

Other Operating Expense 1 0 0 0 0 1

Labor 10,478 63 641 855 205 8,713

Fuel 1,119 0 6 8 0 1,104

Materials & Supplies 563 0 6 8 0 549

Outside Services - Other Services 555 0 0 0 0 555

Public Service Announcements 0 0 0 0 0 0

Total 97,401 699 2,523 5,302 1,006 87,871

Tampa Electric's Recoverable Storm Restoration Costs by Cost Type
 (In $ Thousands)
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102. Refer to the responses to OPC Interrogatory No. 17. Please provide an updated 

breakdown of Hurricane Irma labor costs that totals to the $8.713 million shown 
on Revised Exhibit No.__(JSC-1) Document 2. 

 
 
A. Regular straight time labor was incurred for Hurricane Irma for any time that was 

incremental to regular business. This included labor from clause related 
employees or time from the company’s affiliate utilities (i.e. Peoples Gas 
System), and labor that would have otherwise been charged to capital projects. 
The updated breakdown is included below: 

 
 

Overtime Labor Fringe Payroll Tax

 Total Overtime 

Payroll 

Tropical Storm Erika 46,191                           13,395              3,695                    63,282                              

Tropical Storm Colin 468,231                         135,787           37,459                  641,477                            

Hurricane Hermine 624,414                         181,080           49,953                  855,447                            

Hurricane Matthew 149,407                         43,328              11,953                  204,687                            

Hurricane Irma 5,019,503                     1,455,656        401,560                6,876,720                        

Total 6,307,746                     1,829,246        504,620                8,641,612                        

 Incremental 

Straight Time Labor Fringe Payroll Tax

 Total Incremental 

Straight Time Payroll 

Tropical Storm Erika -                                  -                    -                         -                                     

Tropical Storm Colin -                                  -                    -                         -                                     

Hurricane Hermine -                                  -                    -                         -                                     

Hurricane Matthew -                                  -                    -                         -                                     

Hurricane Irma 1,340,489                     388,742           107,239                1,836,470                        

Total 1,340,489                     388,742           107,239                1,836,470                        

 Total Labor Total Fringe Total Payroll Tax  Total Labor Payroll 

Tropical Storm Erika 46,191                           13,395              3,695                    63,282                              

Tropical Storm Colin 468,231                         135,787           37,459                  641,477                            

Hurricane Hermine 624,414                         181,080           49,953                  855,447                            

Hurricane Matthew 149,407                         43,328              11,953                  204,687                            

Hurricane Irma 6,359,992                     1,844,398        508,799                8,713,189                        

Total 7,648,235                     2,217,988        611,859                10,478,082                      

Overtime Payroll Amounts

Incremental Straight Time Labor

Total Labor
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103. Refer to the responses to OPC Interrogatory No. 19, Interrogatory No. 42 and 

Interrogatory No. 46. Please explain how the Company determined that the 
bonuses for T.S. Colin were incremental, when the response to Interrogatory No. 
42 suggests that the amount of payroll charged to base O&M costs are not 
separable from the $295.4 million reflected on Schedule C-35. If base O&M is 
separable, please provide a breakdown of the $295.4 million between O&M, 
capital, other and below the line as described in the response. 

 
 
A. The company believes these are incremental charges based on the response in 

Interrogatory No. 46.  
 

Tampa Electric paid “bonuses” during Tropical Storm Colin in the amount of 
$14,662.90 that were related to extraordinary overtime or performance by 
company personnel that was incremental to their normal job duties and 
responsibilities and could be separately identified. These costs were separable 
from payroll based on the unique general ledger accounts that isolate bonus pay.   
The $295.4 million that makes up the Minimum Filing Requirement (“MFR”) 
Schedule C-35 asks for total payroll and is not broken out between O&M, Capital 
and Other.  The projected payroll charges would be put together based on 
expected normal operations. 
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104. Refer to the response to OPC Interrogatory No. 49. Please explain what was 

relied on in responding to this request and why invoices would suggest crews of 
4 or 5 for foreign line crews (i.e. see Bates 2-3; 3973; 3980; 4189, etc.) 

 
 
A. Crews can be 2, 3, 4- or 5-man crews, depending upon the available resources 

and typical makeups for the responding company.  Foreign line crews, in addition 
to linemen and support, may also contain a supervisor or working foreman and 
an apprentice lineman.  Given the unknown nature of restoration work, larger 
crew makeups are able to handle more kinds of work making them more flexible 
in responding.  As the restoration effort draws to a close and the jobs become 
smaller in scope and requirements, larger crews can be broken up into 2- or 3-
man crews to increase the number of locations they are able to address. 
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105. Refer to the response to OPC Interrogatory No. 60. The response only 

references Tampa Electric time sheets and native contractors. Please explain in 
detail how TECO accounts for foreign contractors performing capital work and 
provide a sample calculation of costs capitalized during the storm for poles and 
wires by foreign contractors. If foreign crew costs are not capitalized, please 
explain why not. 

 
 
A. As noted in Tampa Electric’s response to Interrogatory No. 89 of this set, the 

company charged all foreign contractor work associated with Hurricane Irma to 
the storm reserve since their time devoted to capital work was not specifically 
tracked.  Had the company utilized the foreign crew capitalization methodology 
described in the response to Interrogatory No. 89 of this set, approximately $3.8 
million of the costs charged to the storm reserve for foreign crews could have 
been capitalized.  
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106. Refer to the response to OPC Interrogatory No. 64. Please provide supporting 

detail for each storm that shows the number of hours the resulted in the labor 
dollars listed and the contractor dollars listed. Also explain whether contractor 
dollars include equipment costs and/or other costs charged by the contractor. 

 
 
A. See response to Interrogatory No. 90 of this set, all contractor costs included all 

equipment, or any other costs incurred by the contractors; however, if the 
company utilized the methodology described in Interrogatory No. 89 of this set, it 
would have resulted in a total of 24,347 of contractor labor hours being 
capitalized.   
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107. Refer to the response to OPC Interrogatory No. 70. Please explain how the 

actual is recorded during the restoration process, whether special reporting is 
utilized, and who is responsible for reporting the labor incurred. 

 
 
A. Capital accounts were established where all capital materials would be issued to 

and any related labor would also be charged.  Actual time, by native contractors 
and Tampa Electric employees, and materials were charged to these accounts.  
As noted in the Response to Interrogatory No. 89 of this set, the company 
charged all foreign crew resource costs to the storm reserve and did not 
capitalize them.  
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108. Refer to the response to OPC Interrogatory No. 77. The response to part (a) 

explains adjustments reflected for the smaller storms. Please explain why the 
invoiced amounts for Irma do not appear to be adjusted in a similar manner. 

 
 
A. The calculation was performed in accordance with PSC Order No. PSC-07-0307-

NOR-EI dated April 12, 2017.  Storm related charges allowed to be charged to 
the reserve under ICCA methodology include tree trimming expenses incurred in 
any month in which storm damage restoration activities are conducted that 
exceed the actual monthly average of tree trimming costs charged to O&M for 
the same month in the three previous calendar years.   

 
Hurricane Irma and Matthew were the only two storms that exceeded the actual 
monthly average of tree trimming costs charged to O&M for the same month in 
the three previous calendar years.   

 
Tree trimming costs for Hurricane Irma were adjusted to O&M by $167,625 as 
shown by the calculation in Interrogatory Response No. 109 of this set. Hurricane 
Matthew tree trimming costs of $22,874 were not reclassed to O&M.  None of the 
other storms tree trimming costs exceeded the three-year average threshold to 
move costs from the job order to O&M as shown below. 

 

May June September October

2012 743,847$       

2013 900,054$       669,801$       696,269$       1,079,238$    

2014 735,064$       863,983$       1,136,482$    

2015 748,020$       991,828$       1,206,914$    

2016 990,695$       1,236,847$    1,118,004$    

3-Year 

Average
Storm Month Tree Trim

Storm Job 

Order charge 

to reserve

Amount 

eligible to 

O&M

Tropical Storm Erika 768,033$       991,828$       77,649$         301,444$       -$                

Tropical Storm Colin 717,628$       990,695$       127,820$       400,886$       -$                

Hurricane Hermine 850,693$       1,236,847$    332,570$       718,724$       -$                

Hurricane Matthew 1,140,878$    1,118,004$    179,760$       156,886$       22,874$         

Tree Trim Monthly O&M
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109. Refer to the response to OPC Interrogatory No. 58. Please provide a calculation 

showing how the $168,000 adjustment for Irma was determined. 
 
 
A. The tree trimming costs for Hurricane Irma were adjusted to O&M by $167,625 

as shown by the calculation below: 
 

Tree Trim Monthly 

O&M

September

2014 863,983$                  

2015 991,828$                  

2016 1,236,847$               

2017 863,261$                  

3-Year Average Storm Month
Storm Job Order 

Tree Trim

Amount eligible to 

charge to reserve

Storm Tree Trim to 

O&M

Hurricane Irma 1,030,886$               863,261$                6,060,840$             5,893,215$             167,625$                 
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Number Witness Subject Bates 
Stamped 

Page 

110 Chronister 

Capitalization. Refer to Rule 25-6.0143, Florida 
Administrative Code ("F.A.C.") and Accounting 
Standards Codification ("ASC") 980. Specifically 
identify the section(s) of ASC 980 that would allow a 
utility to capitalize storm restoration costs at a cost 
based on normal cost absent a storm, as opposed to 
recognizing the actual costs incurred during the storm 
restoration process. 

1 

111 Chronister 

Capitalization. Refer to Rule 25-6.0143, Florida 
Administrative Code ("F .A.C. ") and Accounting 
Standards Codification 980. Specifically identify the 
section(s) of ASC 980 that would allow for a utility to 
capitalize plant or facilities by using a method other 
than actual cost. 

2 

112 Chronister 

Payroll. Refer to Rule 25-6.0143(f)(l), Florida 
Administrative Code (''F.A.C.") and Accounting 
Standards Codification 980. Specifically identify the 
section(s) of ASC 980 that would allow a utility to 
use a method of determining whether payroll is 
incremental or non-incremental based on a 
methodology (i.e. using budget or historical dollars) 
different from the method referenced in the Rule, 
(i.e., what is included in base rates). 

3 

113 Chronister 

Payroll. Refer to Rule 25-6.0143(£)(1), Florida 
Administrative Code ("F.A.C."). Does the company 
agree that the term "base rate recoverable" means the 
amount of payroll cost that was included in base rates 
when rates were last established? If no, provide the 
definition the company uses for the term "base rate 
recoverable" and identify any final order that would 
support the company's definition. 

4 



 

 

114 Chronister 

Storm Costs. Refer to Rule 25-6.0143, Florida 
Administrative Code ("F.A.C."). Identify the particular 
costs that can be determined to be "incremental" using 
budgeted costs under the Rule, and site for each 
respective cost a reference to the section of the Rule 
on which you relied. 

6 

 
 
Jeff Chronister 
Controller, Accounting 
 
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 
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110. Capitalization. Refer to Rule 25-6.0143, Florida Administrative Code ("F.A.C.") 

and Accounting Standards Codification ("ASC") 980. Specifically identify the 
section(s) of ASC 980 that would allow a utility to capitalize storm restoration 
costs at a cost based on normal cost absent a storm, as opposed to recognizing 
the actual costs incurred during the storm restoration process.  

 
 
A. Accounting Standards Codification ("ASC") 980 provides guidance that only 

incurred costs resulting from past events, transactions or loss that are probable 
of recovery through rates can be capitalized.   

 
Specifically, ASC 980-340-25-1 states:   

 
“Rate actions of a regulator can provide reasonable assurance of the 
existence of an asset.  An entity shall capitalize all or part of an incurred 
cost that would otherwise be charged to expense if both of the following 
criteria are met:  

a. It is probable (as defined in Topic 450) that future revenue in an 
amount at least equal to the capitalized cost will result from 
inclusion of that cost in allowable costs for rate-making purposes.  
 

b. Based on available evidence, the future revenue will be provided to 
permit recovery of the previously incurred cost rather than to 
provide for expected levels of similar future costs. If the revenue will 
be provided through an automatic rate-adjustment clause, this 
criterion requires that the regulator's intent clearly be to permit 
recovery of the previously incurred cost.  

 
A cost that does not meet these asset recognition criteria at the date the 
cost is incurred shall be recognized as a regulatory asset when it does 
meet those criteria at a later date.” 

 
In addition, Rule 25-6.0143(d), F.A.C. states that capital expenditures charged to 
cover storm related damages shall exclude normal costs for expenditures in the 
absence of a storm. 
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111. Capitalization. Refer to Rule 25-6.0143, Florida Administrative Code ("F.A.C.") 

and Accounting Standards Codification 980. Specifically identify the section(s) of 
ASC 980 that would allow for a utility to capitalize plant or facilities by using a 
method other than actual cost. 

 
 
A. In accordance with the referenced ASC 980-340-25-1 in Response No. 110 of 

this set, ASC 980 does not provide specific guidance or methods around 
estimating costs.  Tampa Electric’s interpretation of this accounting standard is 
that an entity can capitalize all or part of an incurred cost that would otherwise be 
charged to expense if it is probable that future revenue in an amount at least 
equal to the capitalized cost will result from inclusion of that cost in allowable 
costs for ratemaking and that future revenue will be provided to permit recovery 
of the previously incurred cost rather than to provide for expected levels of similar 
future costs.  
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112. Payroll. Refer to Rule 25-6.0143(f)(l), Florida Administrative Code (''F.A.C.") and 

Accounting Standards Codification 980. Specifically identify the section(s) of ASC 
980 that would allow a utility to use a method of determining whether payroll is 
incremental or non-incremental based on a methodology (i.e. using budget or 
historical dollars) different from the method referenced in the Rule, (i.e., what is 
included in base rates). 

 
 
A. Rule 25-6.0143(e)(1) F.A.C. allows storm costs to be charged to the reserve 

under the Incremental Cost and Capitalization Approach (“ICCA”) method for 
overtime payroll and payroll related costs for utility personnel in storm restoration 
activities.  ASC 980-710 Compensation-general does not provide specific 
guidance or methods around determining whether payroll is incremental or non-
incremental.   
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113. Payroll. Refer to Rule 25-6.0143(f)(1), Florida Administrative Code ("F.A.C."). 

Does the company agree that the term "base rate recoverable" means the 
amount of payroll cost that was included in base rates when rates were last 
established? If no, provide the definition the company uses for the term "base 
rate recoverable" and identify any final order that would support the company's 
definition. 

 
 
A. No, base rate recoverable does not generally mean the amount of payroll costs 

that were included in base rates back when rates were last established.  
Determining the amount of payroll costs that were included in base rates when 
rates were last established would be virtually impossible because of the following 

1. Both of the company’s last rate cases were resolved by settlements that 
did not specifically identify the amount of payroll costs recovered in the 
agreed-to rates. 

2. As part of the settlements or subsequent settlements, the company has 
implemented one generation base rate adjustment and two solar base 
rate adjustments, none of which separately identified the amount of 
payroll costs recovered in base rates.  

 
In addition, the company proposed a monthly storm cost accrual in its 2008 rate 
case, but that proposal was rejected in favor of a post-storm surcharge 
methodology.  Because the parties rejected a monthly accrual for storm costs 
and opted for post-storm surcharges, it logically follows that none of the labor 
included in the base rates resulting from any of the last settlements or base rate 
adjustments specifically relate to storm cost recovery functions.    
   
The company believes that whether payroll costs are “base rate recoverable” 
primarily relates to the type of payroll cost incurred, not the amount, and included 
the following three types of internal labor costs in the costs to be recovered in 
this docket.   
 

1. Labor costs for persons employed by an affiliate who do not ordinarily 
work for Tampa Electric, but helped on storm recovery activities.  These 
people do not ordinarily charge any of their labor to Tampa Electric, but 
helped on storm recovery, so those costs are not “base rate recoverable” 
and was considered an incremental storm cost.  

 
2. Labor costs for persons who ordinarily charge their time to a cost recovery 

clause, but who helped on storm recovery. These people do not ordinarily 
charge any of their labor to Tampa Electric, but helped on storm recovery, 

4
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so the cost of their labor is not “base rate recoverable” and was 
considered an incremental storm cost. 

 
3. Labor associated with persons employed by the company, the costs of 

which are included in the calculation of regulated earnings each month.  
Whether the labor costs for those persons are considered “base rate 
recoverable” and how much should be included in an incremental cost 
analysis depends on whether the person who worked on storm recovery 
activities was paid on an hourly or salaried basis.   The base salary 
amount for salaried persons working on storm cost recovery is base rate 
recoverable and was not included in the incremental cost analysis in this 
docket.  Since the ordinary duties of this class of employees do not 
include storm cost recovery and many of them worked far in excess of a 
normal 40 hour or so week, amounts paid to these employees as overtime 
is not base rate recoverable and was included as an incremental cost for 
recovery in this docket.   
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114. Storm Costs. Refer to Rule 25-6.0143, Florida Administrative Code ("F.A.C."). 

Identify the particular costs that can be determined to be "incremental" using 
budgeted costs under the Rule, and site for each respective cost a reference to 
the section of the Rule on which you relied. 

 
 
A. Rule 25-6.0143(f)(7), F.A.C. states that utility call center and customer service 

costs are prohibited from being charged against the reserve under the ICCA 
methodology, except for non-budgeted overtime or other non-budgeted 
incremental costs associated with the storm event.   
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Number Witness Subject Bates 
Stamped 

Page 

115 Young 

Did you contract with embedded vendor crews that 
worked throughout the calendar years 2014, 2015, 
2016, 2017 and 2018 doing non-storm work? If the 
answer is yes, please provide a list of all such 
embedded vendors that worked for you. 

1 

116 Young 

For the embedded vendors listed in question 1, 
provide a detailed description of the type of work each 
embedded vendor performed for your company by 
calendar year. 

2 

117 Young 

Does the size of a construction project dictate when 
your company would hire or utilize an embedded 
vendor's crew(s)? If the answer is yes, please 
provide a detailed list of the types of construction 
projects such embedded vendor crews would 
perform. 

4 

118 Young 
Do you have embedded vendor crews perform normal 
maintenance such as street light maintenance, or 
outage repairs? 

5 

119 Young 

Do you have embedded vendor crews perform normal 
construction work such as pole or transformer 
replacement? 

6 

120 Young 

Please identify all non-storm contact rates for any 
embedded vendor crews that you hired or utilized 
during 2014, 2015, 2016, 2017, and 2018. 

7 

121 Young 

Please describe in detail any criteria the company 
uses to determine if and/or when to engage an 
embedded vendor's crew in your operations. (These 
criteria should include the size of a construction 
project, the location of the project, etc.) 

8 

122 Young 

Please state what factors determine when and 
whether an embedded vendor's crew transitions from 
emergency storm restoration work at the higher rate 
(and greater than 40 hour work week) to a lower rate 
with limitations on the amount of overtime or premium 
time billing. 

9 

123 Young 

Please provide a detailed list of all the types of 
projects or the types of functions which your company 
has used embedded vendors' crews. 

10 



 

 

124 Chronister 

Please provide your regular base payroll costs (i.e. do 
not include incentive compensation) for each of the 
last three years (2016, 2017, and 2018). 

11 

125 Chronister 
Please provide the historical average for regular base 
payroll (i.e. do not include incentive compensation) for 
the last three years (2016, 2017, and 2018). 

12 

126 Chronister 

Please provide your overtime payroll costs for each of 
the last three years (2016, 2017, and 2018). Please 
provide overtime payroll with storm-related overtime 
included and excluded from the amounts. 

13 

127 Chronister 

Please provide the historical average for overtime 
payroll for the last three years (2016, 2017, and 2018). 
Please provide the historical average for overtime 
payroll with storm related overtime included and 
excluded from the amounts. 

14 

 
 
Jeffrey Chronister 
Vice President, Finance 
 
 
Beth Young  
Director, Asset Management, Planning & Support 
 
 
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 
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For the purposes of Interrogatories 115 through 123, the term "embedded 
vendor" means a vendor providing storm restoration services using distribution 
line restoration and repair crews, transmission repair, restoration and 
construction crews, and vegetation management crews, and which vendor also 
performs similar or additional types of services for you in non-storm-restoration 
(non-emergency) conditions on a year-round basis. 
 
 
115. Did you contract with embedded vendor crews that worked throughout the 

calendar years 2014, 2015, 2016, 2017 and 2018 doing non-storm work? If the 
answer is yes, please provide a list of all such embedded vendors that worked for 
you. 

 
 
A. Tampa Electric has maintained a level of embedded vendor crews throughout the 

calendar years 2014, 2015, 2016, 2017 and 2018 that provide support to internal 
company resources in the performance of many distribution, transmission, 
vegetation management and lighting construction and maintenance activities on 
a year-round non-storm-restoration (non-emergency) basis.  These crews 
become an “embedded vendor”, as defined above, providing storm restoration 
services when the need arises.  These vendors are: 

 American Lighting & Signalization Inc. 
 Davey Tree Expert Company 
 Pike Electric 
 Powertown Line Construction 
 Service Electric company 
 SPE, Inc. 
 Team Fishel company 
 Trees, LLC 

 
 
 
 
 

1
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116. For the embedded vendors listed in question 1, provide a detailed description of 

the type of work each embedded vendor performed for your company by 
calendar year. 

 
 
A. The following contractors have provided the types of work listed for all years 

2014, 2015, 2016, 2017 and 2018, unless otherwise noted: 
 

 American Lighting & Signalization provided maintenance service for all 
outdoor lighting on Tampa Electric’s system. 

 
 Davey Tree Expert Company provided all line clearance activities for both 

new construction, routine cycle trim and ‘hot spot’ trimming needs on 
Tampa Electric’s system. 

 
 Pike Electric provided transmission pole replacements and maintenance 

work, and all types of overhead distribution construction.  Starting in 2018, 
Pike also began providing underground construction services other than 
network construction, underground services, conduit or grounding.  Pike 
also provided construction service for outdoor lighting on Tampa Electric’s 
system. 

 
 In 2015, Power Town Line Construction began providing all types of 

overhead construction on the distribution system, focused primarily on 
trouble related work and pole replacements. 

 
 Service Electric Company provided transmission pole replacements, 

maintenance on the transmission system, transmission wire stringing and 
transmission capital project work.  They have also provided all types of 
distribution system work starting in mid-2015, other than network 
construction and underground services, conduit & grounding.  In mid-
2018, Service Electric shifted their work to only network construction.  In 
addition, Service Electric Company provided construction service of 
outdoor lighting on Tampa Electric’s system specific to support the City of 
Tampa’s “Bright Light, Safe Nights” program in 2016.  

 
 SPE, Inc. provided transmission and distribution pole replacements and 

maintenance work. 
 

 Team Fishel provided all types of distribution system work other than 
network construction and underground services, conduit and grounding.  

2
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In late 2018, Fishel began providing network construction services.  Team 
Fishel also provided construction and maintenance service for outdoor 
lighting on Tampa Electric’s system.  

 
 Trees, LLC provided all line clearance activities for both new construction, 

routine cycle trim and ‘hot spot’ trimming needs on Tampa Electric’s 
system.  

3
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117. Does the size of a construction project dictate when your company would hire or 

utilize an embedded vendor's crew(s)? If the answer is yes, please provide a 
detailed list of the types of construction projects such embedded vendor crews 
would perform. 

 
 
A. Yes, the size of a project may dictate when Tampa Electric would hire or utilize 

an embedded vendor's crew(s). 
 

Distribution: For distribution construction, the size of a project would not generally 
impact the number of crews Tampa Electric may need from a contractor. 
Embedded vendors are utilized more based upon the overall workload than the 
size of the particular construction project. 
 
Transmission: For transmission construction, if the particular project requires 
more than a full-time commitment of more than 50 percent of Tampa Electric’s 
internal transmission resources, the project with be contracted out.  These 
projects are typically new construction or reconducting which may take multiple 
years to complete. 
 
Vegetation Management:  Embedded vendors are utilized for all vegetation 
management workload provided the project’s size and scope is within the work 
capability of the vendor.    
 
Street and Outdoor Lighting:  Embedded vendors support the company’s street 
and outdoor lighting internal company resources to maintain the lighting system 
during non-storm operations and may be called upon if a project’s size and scope 
exceeds the capacity of internal company resources.  
 
 

4
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118. Do you have embedded vendor crews perform normal maintenance such as 

street light maintenance, or outage repairs? 
 
 
A. Yes, the company has embedded vendor crews that perform normal 

maintenance such as street light maintenance, or outage repairs.  For example, 
for the company’s street and outdoor lighting, Tampa Electric has embedded 
vendor resources that support internal company resources to maintain the 
lighting system during non-storm operations.  For storm restoration, these vendor 
crews may be asked to continue to support maintenance if the damage to Tampa 
Electric’s electrical system is small.  If the damage is significant, such as what 
the company experienced with Hurricane Irma, these vendor crews will be asked 
to assist in restoration efforts of the company’s electrical or lighting system.  The 
company may also request, again depending on the magnitude of the storm and 
restoration required, additional non-embedded resources from these same 
vendor entities that provide embedded resources.  In addition, distribution line 
contractors will perform normal maintenance work for the company. 

 

5
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119. Do you have embedded vendor crews perform normal construction work such as 

pole or transformer replacement? 
 
 
A. Yes, Tampa Electric utilizes embedded distribution line contractors that perform 

normal construction work such as pole or transformer replacements for the 
company.  Tampa Electric utilizes transmission line contractors for all project 
work that exceeds the capacity of the company’s internal transmission line 
resources. 

 

6
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120. Please identify all non-storm contact rates for any embedded vendor crews that 

you hired or utilized during 2014, 2015, 2016, 2017, and 2018. 
 
 
A. See response to OPC’s Seventh Request to Produce Documents, Response No. 

19.   

7
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121. Please describe in detail any criteria the company uses to determine if and/or 

when to engage an embedded vendor's crew in your operations. (These criteria 
should include the size of a construction project, the location of the project, etc.) 

 
 
A. Distribution:  Workload is the fundamental criteria used to determine if and/or 

when to engage an embedded vendor's crew to assist in the performance of the 
company’s operations.  The contractor line crews supplement the Tampa Electric 
line crews.  Powertown, for example, provides crews during nights and weekends 
so that the company can respond timely to outages.  Internal crews are also 
called out to help with outages.  The company plans its customer driven work 
through a Plan of the Week, where resources are matched with the hours of work 
that needs to be performed.  If there is more work than the capacity of internal 
crews to perform, then contractors perform the additional work.  Beyond the 
customer driven work, both contractors and internal crews are assigned 
preventive maintenance work, such as replacing poles under the Pole Inspection 
Program, or padmounted equipment under the company’s Padmount Inspection 
Program. 

 
Transmission:  For transmission construction, if the particular project requires 
more than a full-time commitment of more than 50 percent of Tampa Electric’s 
internal transmission resources, the project with be contracted out.  These 
projects are typically new construction or reconducting which may take multiple 
years to complete. 

 
Vegetation Management: Embedded vegetation management vendors are 
engaged when the work required for the project is within their company means.  
Size, scope, location and project timeline all factor into the decision to engage 
embedded vendors. 
 
Street and Outdoor Lighting:  Embedded vendors support the company’s street 
and outdoor lighting internal company resources to maintain the lighting system 
during non-storm operations and may be called upon if a project’s size and scope 
exceeds the capacity of internal company resources. 
 
 

8
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122. Please state what factors determine when and whether an embedded vendor's 

crew transitions from emergency storm restoration work at the higher rate (and 
greater than 40 hour work week) to a lower rate with limitations on the amount of 
overtime or premium time billing. 

 
 
A. Tampa Electric’s embedded vendor crews transition from emergency storm rates 

when Tampa Electric management determines that all damage or outages 
caused by the storm have been restored.  Overtime or premium time billing are 
executed in accordance with the individual contracts with the embedded vendor 
crews.   

 
Embedded vegetation management vendors do not have variable rates.  
Overtime rates are executed in accordance with the contract.  Storm impact 
determines the volume of workforce utilized for restoration, as well as the 
duration. 
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123. Please provide a detailed list of all the types of projects or the types of functions 

which your company has used embedded vendors' crews. 
 
 
A. Distribution:  As mentioned in Interrogatory Response No. 116, contactor line 

crews can work any type of job on Tampa Electric’s distribution system.  This 
would include: 

 Road widenings 
 Customer driven new construction (feeders, laterals, services) 
 Reliability projects such as relay service, conductor upgrades 
 Distribution line sections of expansion projects, such as distribution under-

build on a transmission circuit, new substation construction 
 Preventive/proactive maintenance, such as cap bank, pole, padmount 

replacements, worst performing circuits 
 3rd party damage 
 Storm related work (not major storm) 
 Network construction/maintenance 
 Bad UG primary cables 
 Services maintenance 

 
Transmission Embedded crews will perform new transmission circuit 
construction, maintenance pole replacements, insulator changeouts, reconductor 
operations, pole pulls and distribution transfers. 

 
Vegetation Management:  Embedded vegetation management vendors support, 
in some capacity, all aspects of Tampa Electric’s vegetation management needs, 
e.g., proactive maintenance, reactive requests, project clearing and storm 
restoration. 

 
Street and Outdoor Lighting:   Embedded vendors support the company’s street 
and outdoor lighting internal company resources in the installation of new lights, 
lighting poles, wiring systems, handholes and all associated repair, maintenance 
and replacement needs.  In addition, embedded vendors will also assist the 
company in large lighting projects such as the street and outdoor lighting light 
emitting diode (“LED”) conversion project.   
 
 

 

10
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124. Please provide your regular base payroll costs (i.e. do not include incentive 

compensation) for each of the last three years (2016, 2017, and 2018). 
 
 
A. Tampa Electric’s regular base payroll costs, that does not include any incentive 

compensation, for each of the last three years (2016, 2017, and 2018) is below: 
 
 2016:  $181,407,553 
 2017:  $185,784,710 
 2018:  $189,869,300 
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125. Please provide the historical average for regular base payroll (i.e. do not include 

incentive compensation) for the last three years (2016, 2017, and 2018). 
 
 
A. Tampa Electric’s historical average for regular base payroll costs, that does not 

include any incentive compensation for the last three years (2016, 2017, and 
2018) is below: 

 
Regular base payroll three-year average:  $185,687,188 
 
 
 
 

12
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126. Please provide your overtime payroll costs for each of the last three years (2016, 

2017, and 2018). Please provide overtime payroll with storm-related overtime 
included and excluded from the amounts. 

 
 
A. Tampa Electric’s overtime payroll costs for each of the last three years (2016, 

2017, and 2018) with and without storm-related overtime included is below: 
 
 Overtime payroll costs with storm related overtime 
 2016:  $25,696,090 
 2017:  $24,860,784 
 2018:  $26,085,935 
 

Overtime payroll costs without storm related overtime 
 2016:  $24,461,729 
 2017:  $21,528,770 
 2018:  $26,085,661 
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127. Please provide the historical average for overtime payroll for the last three years 

(2016, 2017, and 2018). Please provide the historical average for overtime 
payroll with storm related overtime included and excluded from the amounts. 

 
 
A. Tampa Electric’s historical average for overtime payroll costs for the last three 

years (2016, 2017, and 2018) with and without storm-related overtime included is 
below: 

 
Three-year average with storm-related overtime:  $25,547,603 
Three-year average without storm-related overtime:   $24,025,387 
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TAMPA ELECTRIC COMPANY 

DOCKET NO. 20170271-EI 

INDEX TO OPC’S FIRST REQUEST FOR 

PRODUCTION OF DOCUMENTS (NOS. 1-10) 

Number Subject Bates 

Stamped 

Pages 

1 Capitalization Policy. Please provide a copy of the Company’s 
capitalization policy. 

1 

2 Storm Accounting Policies and Procedures. Please provide a 
copy of the Company’s storm restoration accounting policies 
and procedures, and a copy of any instructions given to 
employees and/or contractors during mobilization and/or 
restoration. 

2 - 18 

3 Studies. Please provide any assessment and/or study 
performed by the Company and/or for the Company that 
estimates the amount of storm cost savings the Company was 
able to achieve because of the storm hardening program work 
performed prior to each of the five storms identified in the 
Company’s Amended Petition for Recovery of Costs 
Associated with Named Tropical Systems and Replenishment 
of Storm Reserve filed on January 30, 2018 (Amended 
Petition). 

19 - 53 

4 Studies. Please provide any assessment and/or study 
performed by the Company and/or for the Company that 
identifies the damage that occurred to infrastructure as a 
result of the named storms in the Company’s Amended 
Petition where storm hardening work had not yet been 
performed. 

54 

5 Third Party Billings. For each storm identified in the 
Company’s Amended Petition, please provide any third party 
billings for pole replacement, provide the supporting invoices 
for those amounts billed and any contracts associated with 
third party billings to the Company that detail pole 
replacement. 

55 

6 Contractors. For each storm identified in the Company’s
Amended Petition, please provide, by contractor, the 
supporting invoices (including all supporting detail provided by 
the vendor) for invoices over $25,000. 

56 - 259 

7 Line Clearing. For each storm identified in the Company’s
Amended Petition, please provide by line clearing contractor 
the supporting invoices (including all supporting detail 
provided by the vendor) for invoices over $25,000. 

260 - 1881 

8 Employee Expenses. For each storm identified in the 
Company’s Amended Petition, please provide any invoices 
for charges over $5,000. 

1882 - 2019 
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Number Subject Bates 

Stamped 

Pages 

9 Other. For each storm identified in the Company’s Amended 
Petition, please provide any invoices for P Card charges over 
$7,500. 

2020 - 2247 

10 Third-Party Reimbursement. Please provide a copy of any 
contracts with telecom providers, such as AT&T, who serve as 
the support for billing third parties for replacement of poles. 

2248 
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1. Capitalization Policy. Please provide a copy of the Company’s capitalization
policy.

A. Tampa Electric follows the capitalization guidance provided within the following 
resources: 

 Code of Federal Regulations (“CFR”) – Title 18 Conservation of Power
and Water Resources

 Florida Administrative Code (“F.A.C.”)
 Generally Accepted Accounting Principles (“GAAP”)

Tampa Electric does not have a separate document outlining the company’s 
capitalization policy. 

1



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FIRST REQUEST FOR  
PRODUCTION OF DOCUMENTS  
DOCUMENT NO. 2 
BATES STAMPED PAGES:  2 - 18  
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2. Storm Accounting Policies and Procedures. Please provide a copy of the
Company’s storm restoration accounting policies and procedures, and a copy of
any instructions given to employees and/or contractors during mobilization and/or
restoration.

A. Attached are the storm accounting policies and procedures utilized by Tampa 
Electric. 

 April 2007 Storm Reserve Rules
 Emergency Preparedness Plan Financial Procedures
 Guidance for Charging Time During Storm Restoration for Tampa Electric

Crews
 Storm Accounting Procedures
 Storm Reserve Accounting Procedure.3-27-14_R2

2
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Financial Procedures 
Storm Emergency Preparedness Plan (“EPP”) 

OVERVIEW 

The purpose of this document is to provide an outline and reference guide for many of the financial-related 
procedures and actions that will take place during the restoration of electric service in the event of a hurricane or 
major storm that has impacted Tampa Electric’s service area. 

Specifically addressed are payroll procedures, relevant cost collectors and other pertinent information for cost 
accounting.   The information is designed to support all departments within Energy Delivery and anticipates that as 
soon as the storm passes, all employees will report to their post-storm locations and fulfill their given 
responsibilities as identified in their respective section’s plan. 

PAYROLL PROCEDURES 

Contact Information 
Lead Barbara Smith 
Team member Ryan Daly 
Team member Mylene Crate 

Regular Payroll 
The nature and the result of the disaster will determine the exact procedures for payroll payments (i.e., Payroll has 
system capacity or not).  If system capacity does not exist, then payroll will be based upon the previous payroll. As 
information is available from work locations, adjustments will be paid.  

- It is Payroll’s intent to maintain the standard payroll schedule, including normal direct deposit processing. 

- Payroll checks will be delivered to normal work locations if mail is being processed. Checks will be held for 
pickup at the main office or where Payroll is located if mail is not being processed. 

Depending upon the nature and severity of the disaster, the Vice Presidents will determine if emergency cash 
advances and ARM purchases will be provided for employees. 

Payroll Cash Advance 
A cash advance will be available on an emergency basis to employees, with an approved request from management, 
for an amount up to their biweekly net pay excluding overtime. A voucher request for the advance is to be processed 
through Payroll. 

COST ACCOUNTING PROCEDURES 

Relevant Cost Collectors 
For damage to TEC’s system of moderate or lesser degrees of severity, restoration costs are tracked by using the 
appropriate, existing funding projects for storm costs. 

For major damage to TEC’s system, a new funding project will be approved and orders opened to track recoverable 
costs associated with restoring the system.  All cost centers will charge to these orders through Workpro, Workman 
or directly charging in ESS. 

Bxxxxxxx (3) / Axxxxxxx (for Dist) Restoration Work – Transmission, Distribution, Lighting 
Axxxxxxx (multiple) Supply/Generation 
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Bxxxxxxx    Customer Service 
Axxxxxxx (multiple)   Facility sites/buildings 
 
 
Substation Restoration Information: 
All substation-related work will not be charged to the above established storm orders.  PowerPlant Work Orders 
under existing Capital-related funding projects will be opened to track Capital spending by substation.  Four 
“D” PowerPlant Work Orders have been opened under existing O&M-related funding projects for Substation 
to identify any O&M restoration work performed.  
 

Substation ‐ Distribution ‐ Site Maint ‐ O&M ‐ Storm Restoration ‐ Hurricane xxx  D0022471  CRR‐02899 

Substation ‐ Distribution ‐ Unplanned Maint ‐ O&M ‐ Storm Restoration ‐ Hurricane xxx  D0022472  CRR‐02898 

Substation ‐ Transmission ‐ Site Maint ‐ O&M ‐ Storm Restoration ‐ Hurricane xxx  D0022450  CRR‐02903 

Substation ‐ Transmission ‐ Unplanned Maint ‐ O&M ‐ Storm Restoration ‐ Hurricane xxx  D0022470  CRR‐02902 
 
All work charged to the work orders of these funding projects will follow the normal substation accounting process.  
This specific procedure for substation restoration activity is to ensure an auditable history is established for 
insurance recovery purposes. 
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Guidance for Charging Time During Storm Restoration for Tampa Electric Crews 

‐ Linemen that have been converted to 2‐man trouble crews (assumes that all work will be O&M‐related): 

o Straight time

CRR ‐ Dist Line ‐ Storms ‐ OH ‐ Eastern Operations  B1167629 

CRR ‐ Dist Line ‐ Storms ‐ OH ‐ Central Operations  B1477033 

CRR ‐ Dist Line ‐ Storms ‐ OH ‐ Western Operations  B1477035 

CRR ‐ Dist Line ‐ Storms ‐ OH ‐ Winter Haven Operations  B1477037 

CRR ‐ Dist Line ‐ Storms ‐ OH ‐ Plant City Operations  B1477040 

CRR ‐ Dist Line ‐ Storms ‐ OH ‐ South Hillsborough Operations  B1477042 

o Overtime

 Charge to storm job order(s) that will be provided

‐ Linemen working with line crew: 

o If provided a specific work request for each job, charge time to that work request

o If work requests aren’t being provided for each job (potential for larger storms):

 A schedule will be provided before restoration begins that outlines the charge numbers to be used for

O&M straight time, O&M overtime, and for Capital work.

 Linemen will be required to determine if the job they are working is O&M or Capital related, and

charge their time appropriately.  A Capital job includes the installation/removal of assets or equipment.

Examples of O&M work are putting up or splicing wire, changing minor items such as cross‐arms.

 O&M straight time; use same listing of PMOs provided above.

 O&M overtime; charge to the storm job order that will be provided

 Capital (both straight and overtime):

o Planning & Scheduling will provide 2 Capital work requests (PMOs) for each service area; 1 for

overhead work and 1 for underground work; charge time based on the type of Capital work

being performed.

‐ Treatment of O&M‐related overtime during a shift that occurs over the established storm end time: 

o Lineman time will follow the same procedures established for the troublemen

 The full amount of O&M overtime from a lineman shift will be considered storm related or not storm

related.

 The final end time to establish will include an established end time, plus a lag.

 The length of the lag to allow O&M overtime charged to the storm job order will be determined

through a meeting before the next pay period between System Service and Business Planning.

 Determination will consider the point at which the # of incoming trouble tickets declined to normal

levels, and the time needed to work the higher level of tickets & crew jobs.
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Storm Accounting Procedures 

Page 1 of 2 

Regulatory recovery 

Charges to the Storm Job Order are based on an incremental cost and capitalization approach 
‐ The cost to replace damaged facilities are charged to Capital as it would under normal conditions; the cost 

to replace equipment that is above normal spending for storm‐related capital may be charged to the Storm 
Job Order 

‐ Expenses (O&M) that can be charged to the Storm Job Order include: 
o internal labor overtime for non‐Capital work,
o Call Center NCNE overtime labor costs incurred during restoration that is over the amount budgeted for

the restoration period
o all contracted services for non‐Capital work
o fleet fuel and rental costs
o logistics costs including travel, meals, personal auto reimbursement, hotels and miscellaneous expenses
o line clearance spending above the average cost incurred for the past 3 years during the month of

restoration
‐ Examples of costs that cannot be charged to the Storm Job Order (other than Capital) include: 

o Internal labor straight time
o Bonuses or other special compensation
o fleet costs other than fuel
o replenishment of materials and supplies inventory
o employee training costs
o advertising, media relations or public relations costs, except for public service announcements regarding

key storm‐related issues
o “Backfill” and “Catch‐up” Costs, unless specifically petitioned by the utility for consideration

‐ Substation O&M costs will not be initially charged to the Storm Job Order.  After a review for potential 
insurance recovery, incremental substation expense not reimbursed by insurance will be eventually 
charged to the Storm Job Order. 

Internal procedures 

Determination of Storm Job Order creation: 
‐ Must be an extreme weather event 
‐ Must have requisitioned foreign crew support (due to level of cost to be incurred) 

Procedure for charging to Storm Job Order: 
‐ The company will attempt to only charge the Storm Job Order with costs that are recoverable according 

to Commission Rule 25‐6.0143, F.A.C. 
 Internal labor straight time would be charged to expense rather than the Storm Job Order
 Overtime can be charged to the Storm Job Order
 Capital would be charged to normal capital funding projects

‐ Start/Stop: 
o Trouble & Crew Jobs – start:  documentation of 1st band + documentation of increase in breaker

operations; end: no new tickets after documented wind speed reduction & decline to normal level of 
new tickets 

o Tree Trim – end: no new tickets correlating with same timing as end of trouble; can complete brush
removals 

o Lighting – end: patrol for lights out not currently in system; 2 weeks to complete tasks (non‐Capital)
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Storm Accounting Procedures 

Page 2 of 2 

Detail of accounting: 
‐ PMOs by function (transmission, lighting, distribution, customer services) are provided for storm‐related 

charges (incremental non‐Capital related spending, excluding straight time for internal labor) 
o All foreign crew invoices will be charged to the Storm Job Order, since all of the work is incremental to

normal storm costs
‐ For internal & native contract crews, if provided work request for each job, time will be charged to that 

work request 
‐ If work requests are not provided for each job, a schedule will be provided before restoration begins that 

outlines the charge numbers to be used by internal labor for O&M straight time, O&M overtime, and for 
Capital work. 
o Linemen & native contractors will be required to determine if the job they are working is O&M or

Capital related, and charge their time appropriately.
o Planning & Scheduling will provide 2 Capital work requests (PMOs) for each service area; 1 for

overhead work and 1 for underground work; time will be charged based on the type of Capital work
being performed.

o Material costs will be issued to the Capital work requests established for the service area worked to
determine proper capitalization
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TAMPA ELECTRIC COMPANY 
 STORM RESERVE ACCOUNTING PROCEDURE  April 2013 

DETERMINING COSTS CHARGEABLE TO STORM RESERVE 

General Information 
The FPSC Rule 25-6.0143 (“the Rule”) was amended on April 12, 2007, to restrict the 
items that are allowed to be charged against account 228.1 (“the Storm Reserve”).  The 
FPSC adopted an “Incremental Cost and Capitalization Approach” (“ICCA”) 
methodology in determining what may be charged to the Storm Reserve.  Under the 
ICCA methodology, the costs charged to cover storm-related damages shall exclude those 
costs that normally would be charged to non-cost recovery clause operating expenses in 
the absence of a storm.  Those storm-related costs incremental to normal expenditures are 
allowed to be charged to the reserve.  In addition, all storm-related capital expenditures 
for the removal, retirement, and replacement of damaged facilities charged to the Storm 
Reserve shall exclude the normal cost for removal, retirement and replacement of those 
facilities in the absence of a storm.  All costs charged to account 228.1 are subject to 
review for prudence and reasonableness by the Commission.   

Damages Covered by Insurance 
Storm related costs associated with assets that are covered by insurance will not be 
charged to the Storm Reserve.  All Power Station related work will be charged to FERC 
account 186 through a pre-established Station specific funding project and a series of    
plant maintenance orders (PMOs) as described in the following section.  All restoration 
activity will be charged to these PMOs through the normal work order process.    All 
substation-related work will not be charged to the established PMOs.  As each storm 
occurs, Business Planning will identify a capital blanket and O&M PMOs for substation 
services to utilize for any work performed. All work will be charged to these PMOs 
through the normal work order process. This specific procedure for restoration activity is 
to ensure an auditable history is established for insurance recovery purposes.  Any storm 
related costs that are in excess of normal costs and not reimbursed by insurance or 
charged to Capital, will be identified and eventually charged to the Storm Reserve. 

Capturing Storm Related Costs 
All storm-related costs will be charged to storm related plant maintenance orders 
(PMOs). To keep costs segregated from Energy Delivery, Power Station specific 
(Bayside, Big Bend, Polk & Phillips) funding projects have been created, and separate  
PMOs will be opened to track costs for  each named storm in which storm related damage 
was incurred.  The PMOs will be activated upon accepting foreign crew support through 
the SEE.  Each Power Station will create a single work order or a series of work orders 
titled “{storm name} Restoration Costs” referencing the pre-established funding project.  
As work activities, or tasks, are added to the work order, PMOs are created in SAP 
through system integration.  All restoration activity will be tracked by separate work 
order tasks, or PMOs. 

Conceptual Methodology of Determining Charges to Reserve 
The conceptual formula in determining what can be charged to the Storm Reserve is as 
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follows: 

Total cost in   Plant Maintenance Orders (PMOs) 
1) Less:   Determine normal removal and replacement costs to be charged to capital
2) Less:  Determine costs normally charged to O&M in the absence of a storm
3) Less:   “Backfill” and “Catch-up” costs to be deferred in deferred debit pending
further review   
4) Equals: Potential amount to charge against Storm Reserve account 228.1

Additional analytics will be required to sort through which costs can and can’t be charged 
to the reserve based on the specific guidelines outlined in the Rule.  More detailed 
procedures and steps are outlined below.  

Step 1 – Determine Normal Removal and Replacement Capital Costs  
All installations of units of property will be considered to be “in kind” replacement by 
Plant Accounting (i.e., building roof for a building roof, 4160v switchgear for 4160v 
switchgear).  Using work order history and Plant Accounting Property Records, Energy 
Delivery Business Planning, and General Accounting will determine a fair or reasonable 
cost for removal, retirement and replacement of those facilities in the absence of a storm.   
Pre-storm system average prices will be utilized to determine the “normal capital cost” of 
units of property issued from inventory.  Units of property, along with all reasonable 
costs normally associated with the installation of the asset, will be reclassified from the 
deferred debit account to electric plant in service based on using the prior Capital history 
for the same month as the storm event over the past three years as it relates to the 
“Retirement Units” utilized in restoration.  The amount of other resources will be 
calculated based on their relationship to the Retirement Units captured in the three year 
history.   

The freight-related expenses applied to distribute materials used for storm restoration will 
be specifically identified on purchase orders.  Accounts Payable will charge these costs 
directly to the deferred debit accounts rather than including in inventory.   

Step 2 – Determine Costs Normally Charged to O&M in the Absence of a Storm  
Upon completion of step 1, the remaining deferred debit balance will be analyzed by 
work order task and/or resource to determine if it should be classified as normal O&M.  
The Rule specifically prohibits and allows certain items to be charged against the Storm 
Reserve.  Those prohibited costs are either captured in Step 1 as capital or if not capital 
will be identified in this step as O&M.  The following is a resource-by-resource 
breakdown of how to apply the Rule: 

Exempt Labor– Base salary and storm-bonuses for exempt employees should be treated 
as normal O&M if not already captured as part of normal capital costs.  Storm related 
overtime for non-exempt Supervisory Labor is allowed to be charged to the Storm 
Reserve and should not be treated as O&M1.  All Supervisory Labor costs will be charged 

1 The Rule specifically allows for "overtime payroll and payroll related costs for utility personnel included 
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to the deferred debit account during storm restoration and later reclassed to capital or 
O&M as appropriate.  
 
Union Labor– Overtime payroll for utility personnel included in storm restoration 
activities is specifically allowed to be charged to the Storm Reserve and should not be 
classified as normal O&M.  This includes any overtime true-ups that may be required 
after restoration is complete.  After deducting in Step 1 the Union Labor costs applied to 
normal capital, any remaining non-overtime Union Labor costs should be included as 
O&M for the restoration time period.  All Union Labor costs will be charged to the 
deferred debit account during storm restoration and later reclassed to capital or O&M as 
appropriate.   
 
 
 Non-Covered Non-Exempt Labor (NCNE) – Overtime incurred for direct administrative 
support during the restoration period only should be charged to specific work order tasks.  
Based on the tasks charged, NCNE labor will be allocated to capital as identified in step 
1, or charged to the Storm Reserve.  All straight-time NCNE labor will be classified as 
O&M. CS Call Center NCNE labor has a different treatment under the Rule.  Unbudgeted 
overtime and other incremental costs not budgeted for CS Call Center NCNE labor 
during the restoration period is the only cost that can be charged to the Storm Reserve.  
All other CS NCNE labor costs are to be classified as O&M.  In other words, CS Call 
Center NCNE labor costs incurred during restoration will be treated as O&M in an 
amount up to what was budgeted for NCNE labor during the restoration period.    
 
Contractors (Outside Services) – Additional contract labor costs (including fuel, 
transportation costs and other incidentals) that are incurred for storm restoration are 
allowed to be charged against the Storm Reserve and should not be classified as O&M.  
All costs for foreign utility lineman, contractors and additional damage assessors may be 
charged to the reserve to the extent it has not already been included in Step 1 to be part of 
the normal cost for removal, retirement and replacement of those facilities in the absence 
of a storm.   
 
 
Fleet – All fuel costs for company and contractor vehicles used in storm restoration 
activities are allowed to be charged to the storm reserve.  The depreciation expense, 
insurance costs and lease expenses for utility owned or utility leased vehicles that are not 
picked up in Step 1 as capital costs will be classified as O&M and will not be charged to 
the Storm Reserve.  Any rental costs for vehicles or equipment used specifically for 
storm restoration activities will be charged to the Storm Reserve. 
 
Materials & Supplies– Materials and supplies used to repair and restore service and 
facilities to pre-storm condition, such as poles, transformers, meters, light fixtures, wire, 
and other electrical equipment, excluding those costs that normally would be charged to 
non-cost recovery clause operating expenses in the absence of a storm, are allowed to be 
charged to the reserve.   In Step 1, materials/inventory issued/purchased during 
restoration will be captured and priced out using pre-storm average prices, which is part 

                                                                                                                                                 
in storm restoration activities" to be charged to the Reserve. 
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of establishing the normal cost for removal, retirement and replacement of those facilities 
damaged in the storm.  Unless specifically identified as O&M related, any excess costs 
above what is captured in Step 1 will not be charged to O&M and will fall to the Storm 
Reserve.  Replenishment of utility’s materials and supplies inventory is specifically 
prohibited from being charged to the Storm Reserve and should be charged to inventory. 

Logistics Costs including Travel, Meals, Personal Auto Reimbursement and 
Miscellaneous Expenses– Costs of providing meals, waste management (could be 
Outside Services), lodging and linens for tents and other staging areas are specifically 
allowed to be charged to the Storm Reserve and should not be classified as O&M.  This 
also includes costs of employees traveling to incident bases and other locations beyond 
their normal reporting locations to perform storm restoration activities.   

Line Clearance– Tree trimming expenses, incurred in any month in which storm 
restoration activities are conducted, that are less than the actual monthly average of tree 
trimming costs charged to O&M for the same month in the three previous calendar years 
is not allowed to be charged to the Storm Reserve.  Therefore, the amount of line 
clearance expenses incurred in the month during restoration will be charged to O&M in 
an amount not to exceed the previous three years average of line clearance O&M.  Any 
amounts above the three year average will be charged to the Storm Reserve.  

Telephone– Unless specifically identified as incremental phone expenses due to storm 
restoration activities, telephone bills should not be charged to the  deferred debit account 
and eventually the Storm Reserve.  TEC Telecommunications will calculate the 
incremental amount of telephone costs, including satellite phone usage. 

Other Costs: 

 If not captured by the above guidelines, any other costs that are deemed
normal O&M expenditures will be classified as O&M.  Those costs that are
deemed incremental costs due to storm restoration activities may be allowed
to be charged to the Storm Reserve, however, sufficient documentation will be
required to support the nature of the expenditure being incremental.

 Utility Employee Training costs incurred prior to 72 hours before the storm
event shall be classified as O&M.

 Utility advertising, media relations or public relations costs, except for public
service announcements regarding key storm-related issues, such as safety and
service restoration estimates, shall be classified as O&M.

Step 3 – Identify “Backfill” and “Catch-up” Costs to be deferred in deferred debit 
until further review 
Until June 1 of the year following the storm event, some costs may be deferred and a 
petition may be filed for the FPSC to consider allowing these costs be charged to the 
Storm Reserve.  The petition must be filed by September 30 the year following the storm 
event.  The costs that may be deferred include the following: 

 Costs of normal non-storm related activities which must be performed by
employees or contractors not assigned to storm damage restoration activities
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(“back-fill work”) 

 Normal non-storm related activities which must be performed following the
restoration of service after a storm by an employee or contractor assigned to
storm damage restoration activities in addition to the employee’s or
contractor’s regular activities (“catch-up work”).

Approval to defer back-fill or catch-up work must be received from the Director of 
ED/CS Business Planning or Energy Supply Business Planning before it is charged to the 
deferred debit account.  If any of these costs are allowed to be charged to the deferred 
debit account, they will stay deferred and will not be allowed to be charged against the 
Storm Reserve until FPSC approval is received.   

Step 4   – Potential amount to charge against Storm Reserve 
After determining the amounts in the deferred debit account that apply to capital (Step 1), 
identifying by natural account type of expenditure what is normal O&M that should not 
be charged to the Storm Reserve (Step 2), and identifying any catch-up or back-fill work 
that should be deferred for later consideration by the FPSC (Step 3), the remaining 
amounts will be what is charged against the Storm Reserve.    

Supporting Documentation Procedures 

All 3rd party invoices and supporting documentation related to storm restoration should 
be copied and filed by storm event.  Invoices and appropriate supporting documentation 
will then be sent to Accounts Payable for payment and scanning.  
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3. Studies. Please provide any assessment and/or study performed by the
Company and/or for the Company that estimates the amount of storm cost
savings the Company was able to achieve because of the storm hardening
program work performed prior to each of the five storms identified in the
Company’s Amended Petition for Recovery of Costs Associated with Named
Tropical Systems and Replenishment of Storm Reserve filed on January 30,
2018 (Amended Petition).

A. Tampa Electric has recently performed a forensic analysis report, which is 
attached.  This report documents a forensics analysis performed on a 
representative sample of data collected on storm impacted and damaged energy 
delivery poles, structures and equipment caused by the effects of Hurricane Irma. 
It is an independent analysis performed by an independent contractor that strives 
to provide a balanced report that includes results of impacted and damaged 
assets collected, a root cause analysis of asset failures and the correlation of 
available weather data to specific geographic areas to observed effects.  The 
report does not include an analysis nor estimates of the amount of storm cost 
savings Tampa Electric was able to achieve because of the storm hardening 
program work performed prior to each of the five storms identified in the 
Company’s Amended Petition for Recovery of Costs Associated with Named 
Tropical Systems and Replenishment of Storm Reserve filed on January 30, 
2018 (Amended Petition).   
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POST STORM FORENSICS ANALYSIS 

Forensics Analysis of Hurricane 
Irma Data 
Tampa Electric 

Report No.: 1, Rev. 12 
Document No.: Final 
Date: February 2, 2018 
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1 EXECUTIVE SUMMARY 
This report documents a forensics analysis performed on a representative sample of data collected on storm 
impacted and damaged energy delivery poles, structures, and equipment caused by the effects of Hurricane 
Irma. It is an independent analysis performed by KEMA DNV GL (hereafter DNV GL) for Tampa Electric 
Company (hereafter TECO). DNV GL has strived to provide a balanced report that includes results of 
impacted and damaged assets collected, a root cause analysis of asset failures, and the correlation of 
available weather data to specific geographic areas to observed effects. 

 Approach to Data Collection 
The information sources used by DNV GL for this forensics analysis was provided by Osmose Utilities 
Services, Inc. Immediately after the storm passed TECO’s service area, DNV GL identified one square mile 
map grids for Osmose personnel to conduct surveys of impacted and damaged poles, structures, conductors, 
and equipment. The grid samples were selected based on factors such as wind strength and pattern, 
geography, customer outages, class and material type of distribution poles and transmission structures, and 
density of assets within the area. 

Osmose then provided these map grids for assignment to field personnel, who then conducted the survey 
and collected required data once it was safe for their personnel to do so. This data was made available on 
the Osmose FTP site for access by DNV GL. 

 Forensics Data Analysis Methodology 
DNV GL used available data that was immediately available after the event, including TECO provided 
distribution pole and transmission structure data, Osmose collected field data, and available public data from 
the National Oceanic and Atmospheric Administration (NOAA). Statistical analysis was performed on the 
collected field data and correlated to TECO pole and structure data. Survey data was then correlated to 
weather data, primarily wind speed. Finally, wind speed to infrastructure affected and failure probability 
(including broken poles, broken cross arms, wires down) was defined for this specific storm event and 
extrapolated to the entire TECO service area. 

Root Cause Analysis Conclusion 
Based on root cause analysis of data, the following conclusions are drawn: 

• Damage categories include broken poles, conductor (wire down) and cross arm broken
• The impacted pole category includes leaning poles
• Pole damage (broken) was predominately due to wind damage and wind borne debris
• There was no transmission structure damage; three leaning structures were reported
• Conductor damage was generally due to debris hitting the conductor and/or hitting and breaking cross

arms
• Total infrastructure impacted rates for all affected categories range from 0.06% to 7.69% within the

survey areas only
• Extrapolated survey data to the entire TECO service area was made to show the probable effects of

storm caused impacts and damage; however, this extrapolation is statistically biased in that only heavily
impacted areas were surveyed

Contributing factors for damage potentially include wind speed, tree hitting pole and/or conductor, debris 
hitting pole, cross arm and/or conductor, pole age and storm surge. 
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 Definitions 
The following definitions were used by DNV GL in this analysis: 

Impacted Infrastructure. This term is used to classify all poles or structures, leaning or broken that may 
or may not have been affected from the storm; TECO does not consider leaning structures to be 
damaged 

Broken Pole. Poles that failed as a result of the storm. 

Damaged Conductor. Wires down. 

Broken Cross Arm. Damaged cross arms that required repair/replacement. 

 Disclaimer 
The forensics data analysis performed as part of this post storm assessment is based on the information 
provided by Osmose, TECO and publicly available data. DNV GL did not conduct field measurements at 
TECO’s service areas and therefore cannot accept liability for the accuracy of the data supplied to it.  
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2 INTRODUCTION 

 Background of Event 
Hurricane Irma, an extremely powerful and catastrophic Cape Verde type hurricane, made landfall in Cudjoe 
Key, Florida at 13:10 UTC on September 9, 2017 with maximum sustained winds of 130 mph. It weakened 
into a category 2 once inland. It approached the Tampa area at approximately 0100 hour on September 11, 
2017 as a category 1 or less storm. 

In anticipation of the hurricane, TECO notified DNV GL on Friday, September 8, 2017, to standby should 
they desire to activate the forensics data analysis contract, which is based on the intensity of an anticipated 
storm. To prepare for the event, DNV GL tracked the hurricane’s progress through Southern and Central 
Florida over the weekend. DNV GL was notified by TECO on Monday, September 11, 2017 that they would 
activate the contract and for DNV GL to begin performing analysis of areas where most probable damage 
impact would exist based on reported weather patterns. 

 Scope of this Assessment 
This report documents the approach, methodology, and results of the storm forensics data analysis 
performed by DNV GL. The work scope for this assessment is to perform forensics analysis on a 
representative sample of data collected by Osmose Utilities, Inc., under contract to TECO. DNV GL defined 
the geographic areas for Osmose to perform field surveys for data collection. Data collected included storm 
impacted and damaged poles and structures, conductor, and equipment. DNV GL then performed analysis of 
this data including determining the root cause of asset failures. 

Specifically, DNV GL performed the following contractual work: 

• Analyze storm pattern to identify areas of most probable impact and damage
• Identify the grids for field surveys
• Analyze field survey data of storm damaged and impacted assets
• Correlate available weather data and geographical areas to observed failures
• Perform a root cause analysis on damaged assets
• Document work and results of the data analysis in a report
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3 APPROACH AND METHODOLOGY 
The storm data collection and analysis process is highlighted in the flow below. 

Receive 
Notification of 

Contingent Storm

Track Storm in 
Relation to 

Service Areas

Define Map Grids 
for Field Survey

Forensic Data 
Analysis and 

Report

Perform Field 
Survey Data 
Collection

 Pre-Storm Analysis 
A pre-storm analysis was performed to assess the direction and intensity of the storm and to correlate this 
information to TECO service areas to determine the most probable damaged areas. These activities include: 

• TECO activates forensics data analysis contract
• Track the path and intensity of Hurricane Irma and relate to TECO’s service area
• Determine the most probable areas of damage to the electric delivery infrastructure

Once TECO activated the storm forensics data analysis contract, DNV GL tracked the path and intensity of 
Hurricane Irma using the National Oceanic and Atmospheric Administration’s (NOAA) web site (Figure 3-1). 
Storm information was then correlated to TECO service areas to determine areas for data collection. 

Figure 3-1 Hurricane Irma Predicted Path and Severity 
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 Post Storm Data Collection 
TECO provided DNV GL with pole and structure data for their entire service area. This data was combined 
with the pre-storm analysis information to perform the following activities: 

• Define one-mile square map grids for areas of field surveys
• Assign these map grids to Osmose to conduct the field surveys
• Osmose then performed the field survey and data collection

DNV GL defined the survey areas for field data collection based on TECO service areas (Figure 3-2), 
interpolated maximum wind speed (Figure 3-3), interpolated wind gusts (Figure 3-4), outage information 
(Figure 3-5) and pole density data (Figure 3-6). TECO determined that the Winter Haven service area 
reportedly experienced Category 1 severity and was a priority survey area. The other service areas 
sustained tropical storm wind intensity. The survey had to be performed in a timely manner before 
significant restoration activities began. Only above ground assets were surveyed and no survey was 
conducted on substations or underground facilities. 

Figure 3-2 TECO Service Area Map 

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
OPC'S FIRST REQUEST FOR
PRODUCTION OF DOCUMENTS
FILED: APRIL 9, 2018

29



DNV GL – Report No. 1, Rev. 12 – www.dnvgl.com Page 6 

Figure 3-3 Interpolated Wind Speed 

Figure 3-4 Interpolated Wind Gust 
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Figure 3-5 Outage Map Example at 0930 Hour 09/11/2017 

Figure 3-6 Distribution Pole Density 
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Osmose personnel performed the field survey based on the defined grids to identify and collect impacted 
and damage information to energy delivery poles, structures, conductors, and equipment. This information 
was uploaded from their field collection devices to an Osmose FTP site for access and processing by DNV GL. 

The categories of reported impact, damage and quantities are listed below. 

• Conductor Down 62 
• Cross Arm Broken   4 
• Broken Pole   9 
• Leaning Pole 32 
• Other 15 

 Forensics Analysis 
DNV GL then performed analysis on the collected damage data. The following steps were followed: 

• Review field survey data collected
• Analyze and summarize impact and damage report data
• Determine failure rate by map grid
• Determine potential damage contributing factors

The forensics analysis (Section 4 of this report) correlated collected impact and damage data to service 
areas and most likely contributing factors for pole and infrastructure related damage. 

 Correlation of Weather Data to Damage 
Available weather data immediately after the storm was then correlated to survey data as follows: 

• Obtain available NOAA weather data
• Extrapolate wind speed and correlate to geography
• Perform root cause analysis
• Determine pole failure probability to wind speed
• Extrapolate data to TECO service area

Results of this correlation were to define the post-storm wind path and speed (Figure 3-7) based on the 
predicted path for Hurricane Irma based on weather data available on public sources at that time. 
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Figure 3-7 Wind Path and Severity 

Several months after the storm event elapsed, TECO provided DNV GL with wind gust data from their 
weather contractor. The provided StormGeo data enabled DNV GL to further develop a map of maximum 
wind gusts, illustrated in Figure 3-8 and maximum wind speed, illustrated in Figure 3-9. Data from a total of 
94 stations were provided by TECO. These covered the entire State of Florida. DNV GL used this data to 
develop the interpolated maps shown in Figures 3-3, 3-4, 3-8 and 3-9. However, DNV GL only used data 
from the 11 stations related to TECO service areas for the forensics data analysis and extrapolation analysis. 
The data that was immediately available after the storm was used to calculate the average maximum wind 
gust for each service area grid cell (distance of service area from station location). Wind gust data showed 
slower wind pockets near Tampa and higher wind gusts near Winter Haven. 

Please see section 5.3 of this report for an explanation of extrapolation versus interpolation techniques. 

Note that maximum wind gust StormGeo data for the 11 stations are the same stations as those used 
initially by DNV GL for sustained wind speed data. Table 5-3 lists these 11 stations. 
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Figure 3-8 Interpolated Maximum Wind Gusts 
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Figure 3-9 Interpolated Maximum Wind Speed 

The probability of failure is graphically shown in Figure 3-10. This Damage and Failure Probability map 
clearly showed the potential damage areas and severity. This map is based on sustained wind data and not 
maximum wind gust data. Reported field survey failures collected by Osmose were then related to the entire 
TECO service area. Impacts and failures associated to pole and type were determined, using poles as the 
reference for damages and include pole, conductor and cross arm damages. Finally, root cause analysis of 
contributing factors of damage cause was performed. 
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Figure 3-10 Damage and Impacted Probability 

Based on the wind path and severity (Figure 3-7), and the extrapolated sustained wind speed data for each 
grid zone in the TECO service area, a probability for damage was found for each grid zone of the TECO 
service area. This is illustrated above in Figure 3-10. The scale is in percentage. 
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4 FORENSICS DATA ANALYSIS 
DNV GL performed a thorough data review and analysis of available data to better understand impact and 
damage to the TECO energy delivery infrastructure caused by Hurricane Irma. Findings with respect to the 
number of breakages, breakage rates, root causes, and explanations have been generated together with 
geographical maps and documented in this report. 

 Available Data 
To assess the impact of the hurricane to TECO’s energy delivery system, the ratio of damage information 
collected from the Osmose field survey versus exposed poles and structures was evaluated for potential root 
causes. Significant effort was made to evaluate available information pertaining to pole type, class, location, 
and other attributes. This information was used to analyze and categorize all damage types. 

 Distribution Pole Population Data 
Pole record data provided by TECO, being the most accurate data source when it comes to amounts, 
material and class, was processed and used for this analysis and serve as the reference point for resulting 
storm impact and damages. 

Table 4-1 gives a summary of the pole population by material type in the TECO area. 

Table 4-1 Total pole population by material type 

Type Number of poles 

Wood 302,847 

Concrete 20,863 

Aluminium 7,360 

Fiberglass 8,848 

Iron 401 

Steel 327 

Other 93,320 

Total 433,966 

As shown in the table, and illustrated in Figure 4-1, about 69% percent of the poles in the TECO are made 
from wood, while concrete poles make about 5% of the total population. 

Figure 4-1 Graph of Pole Population by Material Type 
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Furthermore, the population of wooden poles is divided into different classes, as shown in Table 4-2. 

Table 4-2 Classification of total TECO wooden poles 

 Class 0 Class 1 Class 2 Class 3 Class 4 Class 5 Class 6 Class H2 

Wood poles 1 9761 27710 7146 175947 1540 80631 1 

% of wood poles 0.0% 3.2% 9.1% 2.4% 58.1% 0.5% 26.6% 0.0% 

These poles are distributed mostly in the Tampa area, but the TECO service area includes areas outside of 
the immediate Tampa location, such as Winter Haven, as illustrated by Figure 4-2. This figure shows pole 
density throughout the area of TECO. The scale indicates the number of poles present in a specific area. 

 

Figure 4-2 Total TECO Distribution Pole Density Map 

 

 Transmission Structure Population Data 

Transmission structure density for the TECO service area is shown in Figure 4-3. 
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Figure 4-3 Transmission Structure Density 

Table 4-33 provides failure rates for transmission structure related impact. 

Table 4-3 Failure rates by transmission structures per survey data 

Grid codes Zone type Total Structure 
Population 

Num. Damage 
reported 

Failure rate 

17-24 Urban 77 0 0.00% 
17-25 Rural 23 0 0.00% 
17-29 Urban 54 0 0.00% 
31-26 Urban 24 0 0.00% 
36-27 Urban 0 0 0.00% 
37-27 Rural 11 0 0.00% 
38-27 Urban 0 0 0.00% 
56-29 Urban 52 0 0.00% 
57-23 Rural 63 1 1.59% 
57-28 Rural 3 0 0.00% 
59-25 Urban 48 0 0.00% 
60-28 Urban 26 2 7.69% 

Since the survey data for transmission related damage was only 3 in the sample of collected data, this was 
not used in the analysis due to the small sample size. All three transmission related damages were reported 
as leaning structure with no actual breakage of the structure itself. 
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 Damage Report Data 
Post storm, TECO investigated impact and damage to their energy delivery infrastructure using Osmose 
Utilities Service. In total, 123 reports where collected from a survey that covered about 1% of the TECO 
geographic service area by map grid. More details about the reported damage from collected data is 
provided in Table 4-4. The impact and damage categories include poles (leaning or broken), conductor (wire 
down), cross arm damage, and “other.” The other category includes miscellaneous impact or damage to 
service poles, lighting poles, and so on. 

In the table, impact and damages are related only to distribution poles because that was the reference 
source used (pole ID) and how damages were catalogued. In addition, leaning poles were included in the 
analysis as impacted. While TECO does not consider leaning poles to be a damage category, these impacted 
poles were included because some may have resulted from the storm. DNV GL understands that leaning 
poles reported to be 20o or even 30o from vertical may have existed prior to the storm and may or may not 
be the result of storm winds. However, there were several leaning poles reported that had greater angles of 
lean, and it was decided to include all leaning poles in the analysis. 

In summary, it is observed that the failure rates for all impacted categories within the sample population 
ranged from 0.06% to 7.69% for distribution assets. Note that this failure rate is only within the sampled 
survey areas, and these sampled areas most likely sustained greater damage than other areas. This damage 
percentage range cannot be extrapolated to the entire TECO service area. This failure rate relates to all 
categories of damage including leaning poles. Actual pole damage (breakage) was low, even in the surveyed 
areas.
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Additionally, Table 4-5 shows the distribution of impacted and failure rates related to distribution wooden 
poles only, according to pole class in the grid areas surveyed. As shown, poles class 2 and 4 show the 
highest related failure rate. Note again that these impacted rates include pole damage (broken), pole 
leaning, damaged conductor (line down), and damaged cross arm, whereas damaged rates do not include 
leaning poles. 

Table 4-5 Failure and impacted rates of wooden poles per class in the grid zones with records 

Class 0 Class 1 Class 2 Class 3 Class 4 Class 5 Class 6 Class H2 No Class 
All Wooden Poles 0 243 460 268 4803 32 2427 0 2 
Impacted Wooden 

Poles 0 1 7 3 75 0 16 0 0 

% Impacted of Sample 0.00% 0.41% 1.52% 1.12% 1.56% 0.0% 0.66% 0.00% 0.00% 
Damaged Wood Poles 0 0 3 3 44 0 11 0  0 
% Damaged of Sample 0.00% 0.00% 0.67% 1.12% 0.92% 0.00% 0.45% 0.00% 0.00% 

Finally, Table 4-6 shows the damage and impacts to distribution according to their root cause (as given by 
the field survey reports). Damage and impacts are related to feeder, lateral, other (service) and material. As 
the table shows, trees and wind were the main cause for infrastructure damage and impact in the TECO 
service area. 

Table 4-6 TECO damaged and impacted contributing factor comparison by circuit and pole type 

Type Material Wind Only Tree 
(+wind) 

Debris 
(+wind) 

Decay 
 (+ wind) 

Storm Surge 
(+ wind) 

Total 

Feeder 12 12 3 2 3 32 
38% 38% 9% 6% 9% 

Wood 12 8 3 1 3 27 
44% 30% 11% 4% 11% 

Concrete 0 0 0 0 0 0 
0% 0% 0% 0% 0% 

Unknown 0 4 0 1 0 5 
0% 80% 0% 20% 0% 

Lateral 7 69 3 1 3 83 
8% 83% 4% 1% 4% 

Wood 7 58 3 0 3 71 
10% 82% 4% 0% 4% 

Concrete 0 2 0 0 0 2 
0% 100% 0% 0% 0% 

Unknown 0 9 0 1 0 10 
0% 90% 0% 10% 0% 

Other 1 4 0 0 0 5 
20% 80% 0% 0% 0% 

Wood 1 3 0 0 0 4 
25% 75% 0% 0% 0% 

Concrete 0 0 0 0 0 0 
0% 0% 0% 0% 0% 

Unknown 0 1 0 0 0 1 
0% 100% 0% 0% 0% 
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Table 4-7 TECO damage contributing factor comparison by damage type 

Material Wind 
Only 

Tree 
(+wind) 

Debris 
(+wind) 

Decay 
 (+ wind) 

Storm Surge  
(+ wind) 

Total 

 20 85 6 3 6 120 
Pole Broken 0 8 0 1 0 9 
 0.00% 88.89% 0.00% 11.11% 0.00%  
Pole Leaning 14 10 0 0 5 29 
 48.28% 34.48% 0.00% 0.00% 17.24%  
Conductor Down 3 52 6 0 1 62 
 4.84% 83.87% 9.68% 0.00% 1.61%  
Cross Arm Broken 1 2 0 1 0 4 
 25.00% 50.00% 0.00% 25.00% 0.00%  
Other 2 13 0 1 0 16 
 12.50% 81.25% 0.00% 6.25% 0.00%  

 

Table 4-8 Number of damaged and impacted poles per grid zone type in the sample 

Type of grid zone #all poles #damaged Failure rate% 

rural 3608 44 1.22% 

urban 6381 76 1.19% 

Damage to distribution pole material type (wood, concrete) in this table is inclusive of pole breakage, pole 
leaning, conductor damage (wire down) and broken cross arm, not just pole damage. The tables are 
relevant to distribution poles only. 

 Confidence level 
Hurricane Irma post storm forensic analysis resulted in 123 survey records of damage versus a total amount 
of approximately 433,966 poles and structures within TECO’s service areas. This amounts to a sample size 
of 0.02%. This sample size is generally sufficient for statistical analysis resulting in a 99% confidence level 
and range of 11.77%. This means that conclusions from statistical analysis of this sample yields results in a 
range plus or minus 11.77% with 99% certainty. 
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5 DAMAGE EXTRAPOLATION ANALYSIS 

 Description of Map Grid Zones 
The TECO service area is divided into 1,545 map grid areas. These areas can be further divided into urban 
and rural, as shown in the following Table 5-1. 

Table 5-1 TECO grid zones per population density 

Type Number of 
grid zones 

Percentage of 
total 

Urban 493 32% 

Rural 1052 68% 

Total 1545 

Additionally, Table 5-2 shows the distribution of poles and structures related to urban or rural. 

Table 5-2 TECO distribution poles and transmission structures per grid zone type 

Type Urban Rural 

Transmission structures 11420 13896 

Distribution poles 238777 195189 

 Weather Data 
Weather information, including sustained wind speed, wind direction and pressure, was obtained from the 
National Oceanic and Atmospheric Administration (NOAA) for 11 meteorological stations across 3 counties in 
the Tampa geographic area, for the month of September 2017. These stations are listed below in the 
following table. 

Table 5-3 List of the stations where wind speed data were extracted 

Station name 
1. ST PETERSBURG ALBERT WHITTED AIRPORT FL US

2. ST PETERSBURG CLEARWATER INTERNATIONAL AIRPORT FL US
3. MACDILL AFB FL US

4. TAMPA INTERNATIONAL AIRPORT FL US
5. TAMPA PETER O KNIGHT AIRPORT FL US

6. TAMPA VANDENBERG AIRPORT FL US

7. PLANT CITY MUNICIPAL AIRPORT FL US
8. ZEPHYRHILLS MUNICIPAL AIRPORT FL US

9. LAKELAND LINDER REGIONAL AIRPORT FL US

10. WINTER HAVEN GILBERT AIRPORT FL US
11. BARTOW MUNICIPAL AIRPORT FL US
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 Interpolation vs. Extrapolation 

A key to this forensics data analysis is to note the difference between interpretation and extrapolation. 
Interpolation is used when estimating between multiple known values, in the case of this analysis, the 
estimation of wind speeds and wind gusts. Extrapolation is used to make an estimate based on a sequence 
of facts, in this case the estimation of pole damage based on observed wind speeds. 

What DNV GL did to estimate wind speeds was to interpolate. To produce the interpolated maps for this 
report (Figures 3-4, 3-8 and 3-9), the maximum wind speed and maximum wind gust at each of the 94 
observation stations over September 10-11, 2017 was used. This data was provided by TECO. The 
interpolation for each variable was conducted using inverse distance weighting (IDW) to predict the values 
between multiple sets of points. In this technique, the measured values closest to the prediction location 
have more influence on the predicted value than those farther away. IDW assumes that each measured 
point has a local influence that diminished with distance. It gives greater weights to points closest to the 
prediction location, and the weights diminish as a function of distance. This technique does have limitations 
as it only considers distance to the measured location and does not consider local topography which can 
greatly influences wind speeds 

Extrapolation makes an estimate by extending out a known sequence based on some facts, while 
interpolation is estimate between multiple known values. For the forensics data analysis performed by DNV 
GL that follows, a data extrapolation technique was applied using maximum sustained wind data collected 
from the 11 stations only since maximum wind gust data was not available at the time these calculations 
were made. This data was used to estimate the wind speed at each grid zone of the TECO service area and 
considered the distance of each grid zone from each of the 11 monitoring stations as well as the wind 
contribution from all the 11 station locations. 

DNV GL used the best publicly available source for wind speed and direction immediately after the storm. 
For wind extrapolation, DNV GL’s approach used squared distance weighted: 
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 Analysis Assumptions 
In order to make sense of available data, extrapolation was performed for the failure analysis. To 
extrapolate the pole failure rates due to Irma, DNV GL used the following assumptions: 

1. Each TECO grid area is of one type, i.e., either Rural or Urban; however, there was no correlation of 
damage due to failures being in either Rural or Urban geographic area classifications; 

2. Wind speed data: the maximum wind speed values recorded during the day of Hurricane Irma at the 
11 climate stations were considered in the analysis; 
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3. The Osmose field survey concentrated on high probability of damage areas, such as the Winter
Haven service area and areas East of the Tampa metro area;

4. For the extrapolation of damage reported, the wind speed levels were matched with the average
values of the corresponding failure noticed in the grid zones based on field survey data. No
urban/rural or pole population data were considered;

5. For the root-cause analysis, the 2 contributing factors for each record (reported impact or damage
related to pole) were merged into one per the following table, without considering the order (factor 1,
factor 2). Again, the damage root cause includes pole damage (breakage), impacted pole (leaning),
damaged conductor (wire down), and damaged cross arm.

Table 5-4 Damage root cause 

Root cause reported Contributing factor 1 Contributing factor 2 

Only wind 
Wind 

Wind 

Wind 

Other 

Tree 
Tree 

Tree 

Tree 

Wind 

Debris Debris Wind 

Decay 
Decay 

Decay 

Wind 

Other 

Storm surge Storm surge Wind 

 Results of Extrapolation 
The extrapolation of damaged distribution infrastructure for the entire TECO service area was performed by 
taking into consideration the wind speeds of each TECO map grid zone, which were also extrapolated as 
described earlier. The map grid zone pole population or density could be also used but with the data 
available, a reasonable match could not be made. For the extrapolation of the reported impact and damages, 
the following wind speed-failure rate curve, Figure 5-1, was considered. 

Note again that the extrapolated data is statistically biased because the collected sample data concentrated 
on potentially high damage area. In reality, other (non-surveyed) service areas did not sustain as extensive 
impact or damage. 
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Figure 5-1 Sustained Wind Speed vs. Failure Probability Curve 

Based on this speed-failure rate curve, and the extrapolated wind speed data for each map grid zone in the 
TECO service area, a probability for impact and damage (combined) is found for each grid zone in the 
service area. This is illustrated by Figure 5-2. The scale is in the number of damages used as the base 
reference. 

 

Figure 5-2 Extrapolated TECO Damages to the Entire Service Area 
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The figure shows that the most severe damage probability occurred in the areas surveyed by Osmose. Again, 
care must be taken in assuming that areas outside of the surveyed service areas sustained similar damage. 
In reality, less damage was sustained in these non-surveyed areas. 

 Urban versus Rural Analysis 
DNV GL categorized map grids based on urban or rural to determine whether greater or less dense energy 
delivery infrastructure had an impact on potential storm impact and damage. Figure 5-3 is a graphic 
representation of urban versus rural geographic representation. The grids correspond to TECO map grid and 
classifications were determined based off the 2011 National Landcover Database. 

No statistical correlation was found between impact or damage reported to urban or rural classifications. 

 

Figure 5-3 Land Cover Classification 

 Forensics Data Analysis Conclusion 
During a major storm event, such as Hurricane Irma, wind is the primary factor in distribution pole and 
transmission structure caused impacts and failure. Severe wind speed and wind gusts stresses poles and 
cross arms. Debris hitting poles, conductors and cross arms result in infrastructure damage. Damage 
resulting from windborne debris is generally outside of TECO’s control. Pole damage by debris is a result of 
trees and branches, many times located outside TECO’s right of way, hitting distribution and transmission 
lines. 
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Damage to conductors are due primarily to pole damage (broken) and conductors hit directly by windborne 
debris resulting in cross arm failure and wires down, and is therefore also outside of TECO’s control. 
Insulator failures are mainly a result of debris or trees hitting conductors, leading to breakage of the post 
insulator. 

Of the field damage survey data collected, only three transmission related structures were found impacted 
(leaning, not damaged). 

Based on data analyzed, the TECO service area experienced 2.7% impact to their distribution grid assets. 
This is based on the field survey conducted within anticipated high damage areas which was then 
extrapolated to the entire service area. Since the survey was not conducted in a statistically random pattern 
across the TECO service areas, but concentrated on most high probable damaged areas, this figure is high 
and actual infrastructure impact and damage results were much less across the entire TECO service area. 
Further, there is no correlation to geographic classification of urban or rural on impact or damage results. 

Overall, in DNV GL’s experience with post storm forensics analysis, this is a low damage count, and the 
TECO distribution and transmission energy delivery infrastructure fared well during this major storm event.
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APPENDIX A TECO POLE IMPACT RATE PER GRID ZONE 
Please refer to separate Excel workbook “Derived Extrapolation Data per Map Zones.” 

Note that the impact rates listed in this Spreadsheet apply only to the grid zones that were surveyed. 
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APPENDIX B TECO IMPACT PER POLE TYPE IN THE RECORDS 

Table B- 1 TECO distribution impacted and pole failures, related to pole type in the grid zones 
where damages were collected by Osmose 

Total Wood Concrete Unknown* 

Grid 
codes 

Zone 
density 

# poles 
# of 
reported 
impacted 

Impacted 
rate % 

# pole 
# 
mpacted 

# pole 
# 
impacted 

# poles 
# 
impacted 

17-24 Urban 1812 1 0.06% 1351 1 14 0 387 0 

17-25 Rural 1640 1 0.06% 1496 1 37 0 107 0 

17-29 Urban 1154 2 0.17% 961 2 20 0 170 0 

31-26 Urban 384 3 0.78% 377 2 0 0 7 1 

36-27 Urban 1238 18 1.45% 986 17 158 0 70 1 

37-27 Rural 1432 12 0.84% 1196 11 108 0 123 1 

38-27 Urban 533 4 0.75% 372 4 39 0 121 0 

56-29 Urban 306 4 1.31% 271 3 12 0 21 1 

57-23 Rural 234 18 7.69% 218 16 0 0 16 2 

57-28 Rural 302 13 4.30% 268 8 9 0 25 5 

59-25 Urban 273 15 5.49% 237 15 1 0 35 0 

60-28 Urban 681 29 4.26% 502 22 124 2 45 5 

9989 120 1.20% 8235 102 522 2 1127 16 

Notes: 

Impact counts in this table B-1 include pole damage (breakage), leaning (impacted), conductor damage 
(wire down), and damaged cross arm. Poles are used as a reference to report these damage types. These 
failure rates apply only within the grid zones that were surveyed. 

*Unknown column are poles of unknown material. In the TECO Distribution Poles.xlsx Spreadsheet, these
are the poles with no material type listed. 
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APPENDIX C TECO DAMAGE PER POLE TYPE IN THE RECORDS 

Table C- 1 TECO distribution pole damage only failures, related to pole type in the grid zones 
where data were collected by Osmose 

Total Wood Concrete Unknown* 

Grid 
codes 

Zone 
density 

# poles 
# of 
Reported 
Damaged 

Failure 
rate % 

# 
pole 

# 
Damaged 

# 
pole 

# 
Damaged 

# 
poles 

# 
Damaged 

17-24 Urban 1812 1 0.06% 1351 1 14 0 387 0 

17-25 Rural 1640 1 0.06% 1496 1 37 0 107 0 

17-29 Urban 1154 2 0.17% 961 2 20 0 170 0 

31-26 Urban 384 3 0.78% 377 2 0 0 7 1 

36-27 Urban 1238 17 1.37% 986 16 158 0 70 1 

37-27 Rural 1432 10 0.70% 1196 9 108 0 123 1 

38-27 Urban 533 4 0.75% 372 4 39 0 121 0 

56-29 Urban 306 3 0.98% 271 3 12 0 21 0 

57-23 Rural 234 6 2.56% 218 4 0 0 16 2 

57-28 Rural 302 7 2.32% 268 2 9 0 25 5 

59-25 Urban 273 13 4.76% 237 13 1 0 35 0 

60-28 Urban 681 24 3.52% 502 19 124 0 45 5 

9989 91 0.91% 8235 76 522 0 1127 15 

Notes: 

Damaged counts in this table C-1 include pole damage (breakage), conductor damage (wire down), and 
damaged cross arm but no leaning poles. Poles are used as a reference to report these damage types. These 
failure rates apply only within the grid zones that were surveyed. 

*Unknown column are poles of unknown material. In the TECO Distribution Poles.xlsx Spreadsheet, these
are the poles with no material type listed. 
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About DNV GL 
Driven by our purpose of safeguarding life, property and the environment, DNV GL enables organizations to 
advance the safety and sustainability of their business. We provide classification and technical assurance 
along with software and independent expert advisory services to the maritime, oil and gas, and energy 
industries. We also provide certification services to customers across a wide range of industries. Operating in 
more than 100 countries, our professionals are dedicated to helping our customers make the world safer, 
smarter and greener. 
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4. Studies. Please provide any assessment and/or study performed by the
Company and/or for the Company that identifies the damage that occurred to
infrastructure as a result of the named storms in the Company’s Amended
Petition where storm hardening work had not yet been performed.

A. See Tampa Electric’s Response to POD No. 3 this set which includes the 
company’s recently performed forensic analysis report.  The report does not 
include an analysis nor estimates of damage that occurred to infrastructure as a 
result of the named storms in Tampa Electric’s Amended Petition where storm 
hardening work had not yet been performed.   
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5. Third Party Billings. For each storm identified in the Company’s Amended
Petition, please provide any third-party billings for pole replacement, provide the
supporting invoices for those amounts billed and any contracts associated with
third party billings to the Company that detail pole replacement.

A. For each storm identified in the company’s amended petition, there are no third-
party billings for pole replacement, invoices for any amounts billed, and there are 
no contracts associated with third-party billings to the Company that detail pole 
replacement.  Tampa Electric does not charge third-party attachers when 
replacing poles during storms.   

55



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FIRST REQUEST FOR  
PRODUCTION OF DOCUMENTS  
DOCUMENT NO. 6 
BATES STAMPED PAGES:  56A - 56E 
FILED:  APRIL 9, 2018 
SUPPLEMENTAL: JUNE 19, 2018 

6. Contractors. For each storm identified in the Company’s Amended Petition,
please provide, by contractor, the supporting invoices (including all supporting
detail provided by the vendor) for invoices over $25,000.

A. Tampa Electric received four additional invoices from contractors supporting
storm restoration efforts during Hurricane Irma after the filing date (April 9, 2018) 
of the company’s response to OPC’s First Request for Production of Documents. 
Tampa Electric will provide the requested Bates stamped documents for 
immediate review by OPC, recognizing the proprietary nature of the confidential 
information provided.  These documents are entitled to protection from public 
disclosure pursuant to Section 366.093, Florida Statutes, will be provided 
subject to a Motion for a Temporary Protective Order.
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7. Line Clearing. For each storm identified in the Company’s Amended Petition,
please provide by line clearing contractor the supporting invoices (including all
supporting detail provided by the vendor) for invoices over $25,000.

A. Tampa Electric will provide the requested Bates stamped documents for review 
by OPC at a date, time, and location agreeable to OPC and Tampa Electric, 
recognizing the proprietary confidential business information provided.  These 
documents are entitled to protection from public disclosure pursuant to Section 
366.093, Florida Statutes, will be provided subject to a Motion for a Temporary 
Protective Order. 
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8. Employee Expenses. For each storm identified in the Company’s Amended
Petition, please provide any invoices for charges over $5,000.

A. Attached are the expense documents identified in Tampa Electric’s Amended 
Petition.  These expense documents include invoices for charges over $5,000. 
Note: any personal identification such as name of employee, address of 
employee and credit card number information has been redacted. 
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Invoice
Date

9/12/2017

Invoice #

17630

Bill To

TECO

1244 Clyde Jones Rd.
Sarasota, FL  34243

Terms Tail No.

Phone #

941 355 1259

Fax #

941 351 5421

E-mail

brianc@floridasuncoasthelicopters.com floridasuncosthelicopters.com

Total

Balance Due

Subtotal

Sales Tax  (7.0%)

Item DescriptionQuantity Rate Amount

N60FM
Helo-Rental Non Inst... Helo-Rental R447.2 515.00 3,708.00T
Pilot Services-44 Pilot R-447.2 80.00 576.00T
Ground Wait Pilot Ground Wait3.7 55.00 203.50T

N772MG
Helo-Rental Non Inst... Helo-Rental R444.2 515.00 2,163.00T
Pilot Services-44 Pilot R-444.2 80.00 336.00T
Ground Wait Pilot Ground Wait1 55.00 55.00T

Customer Deposit Customer Deposit1 -1,450.00 -1,450.00

$6,084.41

$6,084.41

$5,591.50

$492.91
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9. Other. For each storm identified in the Company’s Amended Petition, please
provide any invoices for P Card charges over $7,500.

A. Attached are Tampa Electric’s P-card invoices for charges over $7,500 for each 
storm identified in the company’s amended petition. Note: any personal 
identification such as name of employee, address of employee and credit card 
number information has been redacted. 
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FIRST REQUEST FOR  
PRODUCTION OF DOCUMENTS  
DOCUMENT NO. 10 
BATES STAMPED PAGE:  2248 
FILED:  APRIL 9, 2018 

10. Third-Party Reimbursement. Please provide a copy of any contracts with telecom
providers, such as AT&T, who serve as the support for billing third parties for
replacement of poles.

A. For each of the storms identified in the company’s Amended Petition, Tampa 
Electric has no contracts with telecom providers, such as AT&T, which serve as 
the support for billing third parties for replacement of poles. 
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Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 17
PARTY: TAMPA ELECTRIC COMPANY HEARING EXHIBITS
DESCRIPTION: Young 11-13 Chronister 13
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The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION. All rights reserved.

ACORD 25 (2014/01)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)

CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-

POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)

PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

INS025 (201401)

8/11/2017

Hays Companies
1200 Main Street, Suite #2310

Kansas City MO 64105

(816)474-3535 (816) 842-5795
lrobb@hayscompanies.com

5 Star Electric, LLC
14201 Caliber Drive, Suite 300

Oklahoma City OK 73134

St. Paul Mercury Insurance Company 24791
Zurich-American Insurance Company 16535

5SE GL/AL/WC UL 17/17

A
x

x S&A Pollution

X

ZLP-91M43102-16-N4 7/7/2017 11/1/2017

1,000,000
1,000,000

10,000
1,000,000
2,000,000
2,000,000

B X
BAP0185820-02 7/7/2017 11/1/2017

1,000,000

A
x x

ZLP-91M43102-16-N4 7/7/2017 11/1/2017

25,000,000
25,000,000

B WC-0187252-01 7/7/2017 11/1/2017

x
1,000,000
1,000,000
1,000,000

James Hays/LROBB

Evidence of Insurance 
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 BEFORE THE 

 

 FLORIDA PUBLIC SERVICE COMMISSION 
 

 

In re: Petition for recovery of costs  ) DOCKET NO. 20170271-EI 

associated with named tropical  ) FILED:  AUGUST 8, 2018 

storms during the 2015, 2016, and  ) 

2017 hurricane seasons and   ) 

replenishment of storm reserve  ) 

subject to final true-up   ) 

Tampa Electric Company   ) 

 

 

 

REDACTED 

  
 

TAMPA ELECTRIC COMPANY'S 

 

ANSWERS TO THIRD REQUEST FOR 

 

PRODUCTION OF DOCUMENTS (NO. 14) 

 

OF 

 

OFFICE OF PUBLIC COUNSEL 
 
 
 
 

Tampa Electric files this its Answers to Production of Documents (No. 14) 

propounded and served on July 24, 2018 by the Office of Public Counsel. 

 
 
 
 
 

Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 18
PARTY: TAMPA ELECTRIC COMPANY HEARING EXHIBITS
DESCRIPTION: Djak 14 Young 14



TAMPA ELECTRIC COMPANY 

DOCKET NO. 20170271-EI 

INDEX TO OPC’S THIRD REQUEST FOR 

PRODUCTION OF DOCUMENTS (NO. 14) 
 

Number Subject Bates 

Stamped 

Pages 

14 Contractors. Please refer to the Company’s responses to 
OPC’s First Request for Production Nos. 6 and 7. 
 
a. Please provide all correspondence relating to requests 

for additional information from vendors to facilitate the 
payment of invoices and correspondence addressing 
adjustments made by the Company to the invoiced 
charges. 

 
b. Please provide a summary identifying the date and 

time each vendor was released. 
 
c. Please provide a chart identifying in detail the 

documentation utilized to validate charges by each 
vendor. 

1 - 86 

 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
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 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 14 
 BATES STAMPED PAGES:  1 - 86 
 FILED:  AUGUST 8, 2018 
 
 

14. Contractors. Please refer to the Company’s responses to OPC’s First Request 
for Production Nos. 6 and 7. 

 
a. Please provide all correspondence relating to requests for additional 

information from vendors to facilitate the payment of invoices and 
correspondence addressing adjustments made by the Company to the 
invoiced charges. 

 
b. Please provide a summary identifying the date and time each vendor was 

released. 
 
c. Please provide a chart identifying in detail the documentation utilized to 

validate charges by each vendor. 
 
 
A. a. Correspondence relating to requests for additional information from 

vendors to facilitate the payment of vegetation management (“VM”) 
invoices and correspondence addressing adjustments made by the 
company to the VM invoiced charges was conducted primarily over the 
phone.  Any email correspondence would no longer be available due to 
internal email date limits. 

 
 For line crews, correspondence relating to requests for additional 

information from vendors to facilitate the payment of line crew invoices 
and correspondence addressing adjustments made by the company was 
conducted primarily over the phone.  Starting on Bates page No. 7 and 
concluding on Bates page No. 22, please find the files that relate to any 
requests for additional information from vendors to facilitate the payment 
of invoices and correspondence addressing adjustments made by the 
company to the invoiced charges.  

 
b. The charts on the following pages, by storm, provide a summary 

identifying the date and time each vendor was released. 
 
 

1
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Line Crews Date Time

IB Abel 8/29/2015 1528

Pike 8/29/2015 1535

Groves 8/29/2015 1545

Tree Services

Asplundh 8/29/2015 1535

Tropical Storm Erika - Contractor Release Dates and Times

 
 
 

Line Crews Date Time

SEC 6/7/2016 2100

Fishel 6/7/2016 1500

Tropical Storm Colin - Contractor Release Dates and Times

 
 
 

Line Crews Date Time

Dominion Damage Assessment 8/27/2016 0800

Dominion Tree 8/27/2016 0800

Exelon/ComEd 8/26/2016 1807

Pike 8/31/2016 0800

Pike 9/3/2016 2100

PowerTown 9/3/2016 2100

AEP Asplundh 8/26/2016 1923

AEP PSO 8/26/2016 1900

PPL 8/26/2016 1900

Hurricane Hermine - Contractor Release Dates and Times

 
 
 

Line Crews Date Time

No foreign line crews were brought on system.

Hurricane Matthew - Contractor Release Dates and Times

 
 
 
 
 
 
 

2
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Hurricane Irma - Contractor Release Dates and Times 

Line Crews Date Time 

5 Star 9/17/2017 1136 

AEP  Kentucky  Power  Co 9/17/2017 1235 

AEP - One Source T&D 9/17/2017 1109 

AEP I&M (Indiana and Michigan) 9/17/2017 1132 

AEP Ohio Power Company 9/15/2017 1933 

AEP Public Service of Oklahoma 9/17/2017 1641 

BBC Electrical 9/17/2017 1154 

Centerpoint Energy 9/17/2017 1201 

Chain Electric 9/17/2017 1220 

Consolidated Edison - NY 9/17/2017 1103 

Davis H Elliot - AEP Appalachian Power 9/17/2017 1859 

Davis H Elliot - AEP Kentucky Power 9/17/2017 1859 

Davis H Elliot - AEP PSO 9/17/2017 1859 

Davis H Elliot - Dominion 9/17/2017 1859 

Davis H Elliot - KY CO-OPs 9/17/2017 1859 

Davis H. Elliot - LGE-KY (Transmission/Distribution) 9/13/2017 1006 

Diversifed Services 9/17/2017 1806 

Elecnor Hawkeye 9/17/2017 1628 

Emera Canada (EUS) 9/17/2017 1323 

Emera Maine 9/19/2017 0829 

Emera Nova Scotia 9/17/2017 2359 

Empire Electric (D-Line) 9/17/2017 1704 

Entegrus (Canada) 9/17/2017 1151 

Ertel Construction Inc 9/17/2017 1551 

Gulf Power 9/17/2017 0923 

Henkels&McCoy (PPL) 9/17/2017 1025 

Henkels&McCoy (Vectren Energy) 9/17/2017 1943 

IB Abel 9/17/2017 1420 

IB Abel 9/17/2017 1420 

JW Didado Distribution  9/17/2017 1002 

JW Didado Distribution Transmission only 9/12/2017 1545 

Lee Electrical 9/17/2017 1757 

Liberty Utilities  (Algonquin Power) 9/17/2017 1141 

3
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Linetec Services 9/15/2017 1627 

Linetec Services Transmission Only 9/13/2017 1045 

M.J.Electric (ITC Midwest), 25 men 9/17/2017 1205 

Madison G&E 9/17/2017 0844 

MatrixNAC (North American Construction) 9/16/2017 0530 

MDR Construction 9/17/2017 0922 

Michels (ITC MidWest) 9/19/2017 0811 

Miller Brothers 9/17/2017 1731 

Miller Brothers 9/17/2017 1731 

National Grid (D-Line)(Syracuse, NY) 9/17/2017 1950 

National Grid (D-Line)(Waltham) 9/17/2017 1950 

Nebraska Public (NPPD) 9/17/2017 1425 

Northern Indiana Public Service (NISource) 9/17/2017 1925 

Omaha Public Power 9/20/2017 0744 

Oncor (Pike) 9/17/2017 1213 

Orange & Rockland  9/17/2017 1026 

Otter Tail Power 9/13/2017 1534 

Pike 2 9/17/2017 1622 

Pike AEP-West Virginia 9/17/2017 1622 

PSEG Long Island NY (PSEGLI) 9/17/2017 0600 

Riggs Distler 9/17/2017 1336 

River City Inc 9/17/2017 1056 

Service Electric Company (SEC) Houston 9/17/2017 1129 

Service Electric Company (SEC) Tennessee 9/18/2017 1003 

Sparks 9/19/2017 1228 

Sparks 9/19/2017 1228 

State Electric 9/15/2017 1932 

Thayer 9/17/2017 0925 

Toronto Hydro 9/17/2017 1741 

Upper Peninsula 9/17/2017 1512 

Utility Line Construction Services 9/17/2017 2359 

Utility Electric 9/15/2017 1929 

Valiant Energy 9/17/2017 1927 

XCEL Energy - Colorado 9/17/2017 1040 

XCEL Energy - Minnesota 9/17/2017 1043 

XCEL Energy - Southwestern Public Service 9/17/2017 1040 
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Tree Services     

ABC Professional Tree Services 9/18/2017 1200 

ABC Tree 9/17/2017 2000 

Arbor Resources 9/17/2017 1400 

Asplundh 9/17/2017 2000 

Asplundh Tree Expert Company 044 (Emera, Maine) 9/18/2017 1600 

Asplundh Tree Expert Company 064 (Consumers, Michigan) 9/17/2017 0745 

BDG Tree 9/18/2017 1200 

Davey Tree Expert Company - Texas (CenterPoint) 9/17/2017 1000 

Global Environmental Solutions 9/17/2017 1600 

Lewis Tree Dayton, Ohio  9/17/2017 0800 

Lucas Tree Expert 9/17/2017 1600 

Nelson Tree 9/17/2017 1600 

Oncor - Asplundh 9/17/2017 1200 

Townsend tree 9/17/2017 1600 

Trees LLC 9/17/2017 0935 

Wright Tree Service, Inc. 9/17/2017 2000 

Damage Assessors     

AEP  Kentucky  Power  Co 9/14/2017 0700 

AEP Appalachian Power Damage Assessor 9/16/2017 1900 

AEP Ohio 9/15/2017 2030 

AEP Ohio Power Company 9/16/2017 1400 

First Energy 9/14/2017 0745 

IGUS 9/17/2017 1700 

Lineworks 9/16/2017 1900 

Osmose 9/16/2017 0800 

RAMS LLC 9/15/2017 2030 

UC Energetics 9/17/2017 2030 

 
 
c. To validate charges by each VM vendor, Tampa Electric employs the 

following process:   
1. Tampa Electric Line Clearance representatives supply VM 

vendors with the company’s timesheet forms and reviews with 
VM vendor supervision.  Timesheets are submitted weekly via 
email.  
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2. Tampa Electric Line Clearance representatives review, 
reconcile, and approve timesheets.  Discrepancies are 
immediately settled with VM vendor supervision.  

3. VM vendor submits invoices which are routed to Tampa 
Electric’s Line Clearance Department.   

4. Tampa Electric’s Line Clearance Department matches the 
invoice with the corresponding timesheet and approves for 
payment.  Discrepancies are resolved through the VM vendor 
home office or its supervision. 

 
For line crews, Tampa Electric will provide the requested Bates stamped 
documents for review by OPC at a date, time, and location mutually 
agreeable to OPC and Tampa Electric, recognizing the proprietary 
confidential business information provided.  These documents are entitled 
to protection from public disclosure pursuant to Section 366.093, Florida 
Statutes, will be provided subject to a Motion for a Temporary Protective 
Order. 

 

6



1

Caldwell Jr, Wesley W.

From: Collins III, Lee L
Sent: Friday, June 8, 2018 8:58 AM
To: Caldwell Jr, Wesley W.
Cc: Young, Beth E.
Subject: FW: AEP Final Invoice - $13,816.98

FYI 
 
Lee 
 

From: Phil Lewis <pllewis@aep.com>  
Sent: Friday, June 08, 2018 8:56 AM 
To: Collins III, Lee L <RLCollins@tecoenergy.com> 
Subject: FW: AEP Final Invoice - $13,816.98 
 

  CAUTION - External Email           

***** Don’t be quick to click! We're counting on you! This email is from an external sender! Don't click 
links or open attachments from unknown sources. Forward suspicious emails as an attachment to 
phishing@tecoenergy.com for analysis by our cyber security team.   ***** 
Here you go. I found 2 charges to be incorrect and provided explanation for the rest. Let me know if you have any questions.  
 

From: Victoria L Posey  
Sent: Friday, June 08, 2018 6:58 AM 
To: Timothy F Galecki; Phil Lewis 
Subject: RE: AEP Final Invoice - $13,816.98 
 
Here’s the info… 
 
Questionable charges  Fleet's Response 

Michelin $1,477.84  
Unit 810262 - Tires blew on return trip (used travel spares 
until replaced at home area) 

Eric’s Tires $90.49  Tire failure on return trip 
Roy's Tires $532.21  Tire failure,  replaced in Alabama  
Jim Browne Chrysler $447.91  Unit 441475 - Fuel pump went out 
Altec - hydraulics $2,705.94  Unit 860015 - Hydraulic pump and labor 
Weller Truck parts $344.56  Unit 770538 - Axle broke 
Weller Truck parts $216.79  Unit 770538 - Axle broke 
Weller Truck parts $3,594.13  Unit 770538 - Differential 
Weller Truck parts ($213.00) Unit 770538 - Credit for incorrect axle purchase ($216.79) 
Weller Truck parts ($1,070.00) Unit 770538 - Credit for differential core 

NAPA $325.60  
Unit 441475 - Labor for fuel pump installed by Napa Auto 
Care Center - fleet couldn’t install  

Southwest airline $215.98   (Ohio VP- Selwyn Dias to fly to Florida) crew visit, one way 
Southwest airline $179.95   (Ohio VP -Selwyn Dias to fly to Florida) crew visit, one way 
Southwest airline $198.98  Return ill employee 

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
OPC'S THIRD REQUEST FOR
PRODUCTION OF DOCUMENTS
FILED: AUGUST 8, 2018
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Walmart - Ozark 
cooler $206.61  Should not be charged - DEDUCT 
Walmart-sleeping bag, 
sheets, pillow, towels $122.74  Should not be charged- DEDUCT 
     

 
 

 

VICTORIA L POSEY | FLEET SRVCS COORD PRIN 
VLPOSEY@AEP.COM | D:614.856.2752 | C:614.307.0966  
5900 REFUGEE RD., COLUMBUS, OH 43232  

 

  
From: Timothy F Galecki  
Sent: Thursday, June 07, 2018 10:19 AM 
To: Phil Lewis; Victoria L Posey 
Subject: Re: AEP Final Invoice - $13,816.98 
  
Vic 
Please research this for Phil 
 
On Jun 7, 2018, at 9:14 AM, Phil Lewis <pllewis@aep.com> wrote: 

Tim we have had some questions arise on fleet charges related to our work at 
Tamp Electric las fall. Can you provide any background on why the fleet charges 
were charged to the storm work order.? 
  
thanks 
  

From: Collins III, Lee L [mailto:RLCollins@tecoenergy.com]  
Sent: Monday, June 04, 2018 8:59 AM 
To: Phil Lewis 
Subject: [EXTERNAL] FW: AEP Final Invoice - $13,816.98 
  

This is an EXTERNAL email. STOP. THINK before you CLICK links or OPEN 
attachments. If suspicious please forward to incidents@aep.com for review. 

 
Phil, 
  
Thanks for the call! 
  
Here is the list as sent to me by Wes.  If you need actual invoices/receipts let me 
know and I’ll get them to you. 
  
Lee 
  

From: Caldwell Jr, Wesley W.  
Sent: Friday, June 01, 2018 4:39 PM 
To: Young, Beth E. <SEYoung@tecoenergy.com> 
Cc: Collins III, Lee L <RLCollins@tecoenergy.com> 
Subject: AEP Final Invoice - $13,816.98 
  
Beth and Lee, 

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
OPC'S THIRD REQUEST FOR
PRODUCTION OF DOCUMENTS
FILED: AUGUST 8, 2018
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We have gone through the invoice and have some reservations about some of 
the charges. 
The following AEP receipts are questionable. 
  

    
Questionable 
charges   
    
Michelin $1,477.84 
Erics Tires $90.49 
Roy's Tires $532.21 
Jim Browne Chrysler $447.91 
Altec - hydraulics $2,705.94 
Weller Truck parts $344.56 
Weller Truck parts $216.79 
Weller Truck parts $3,594.13 
Weller Truck parts -$213.00 

Weller Truck parts 
-

$1,070.00 
NAPA $325.60 
Southwest airline $215.98 
Southwest airline $179.95 
Southwest airline $198.98 
Walmart - Ozark 
cooler $206.61 

Walmart-sleeping 
bag, sheets, pillow, 
towels $122.74 
  $9,376.73 
    

  
Some of this could be due to failures, like hydraulic pump replacement and the 
replacement of a truck rear-end, but some of it just looks like routine 
maintenance.  And the Michelin invoice is for tires bought in Ohio 9/24/17 so 
that would have been after they returned home.  I need some guidance. 
Thanks in advance, 
Wes Caldwell 
  
  
Meter Operations Engineer 
O: 813.275.3078 
M: 813.760.6184 
  
  

 
 
NOTICE: This email is intended only for the individual(s) to whom it is addressed and may contain 
confidential information. If you have received this email by mistake, please notify the sender immediately, 
delete this email from your system and do not copy or disclose it to anyone else. Although we take 
precautions to protect against viruses, we advise you to take your own precautions to protect against viruses 
as we accept no liability for any which remain. 
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Caldwell Jr, Wesley W.

From: Molina, Vickey D.
Sent: Friday, January 12, 2018 6:55 AM
To: Caldwell Jr, Wesley W.
Subject: FW: Corrected invoices

FYI  
 

From: Freeman, Susan [mailto:Susan.Freeman@nationalgrid.com]  
Sent: Thursday, January 11, 2018 3:11 PM 
To: Molina, Vickey D. <vtalmand@tecoenergy.com> 
Subject: Corrected invoices 
 

***** Don’t be quick to click! We're counting on you! This email is from an external sender! Don't click 
links or open attachments from unknown sources. Forward suspicious emails as an attachment to 
phishing@tecoenergy.com for analysis by our cyber security team.   ***** 
Hi Vicky, 
  
So nice to talk with you today!  I apologize for the confusion of the invoices. 
  
Please refer to this table for the correction of invoices: 

Disregard Corrected Amount 

800242503 800243062 $1,252,041.55 

800242504 800246063 $  439,765.45 
  
  
Please respond to this email once received to accept receipt. 
  
Regards, 
Sue 
  
Susan Freeman 
National Grid  
Waltham, MA 
781-907-2382 
  
WEBEX 
https://usnationalgrid.webex.com/join/susan.freeman  
598 268 906  Access code 
  
  
 
 
 
This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The content may also 
contain legal, professional or other privileged information. If you are not the intended recipient, please notify the sender 
immediately and then delete the e-mail and any attachments. You should not disclose, copy or take any action in 
reliance on this transmission. 
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You may report the matter by contacting us via our UK Contacts Page or our US Contacts Page (accessed by clicking 
on the appropriate link) 
 
Please ensure you have adequate virus protection before you open or detach any documents from this transmission. 
National Grid plc and its affiliates do not accept any liability for viruses. An e-mail reply to this address may be subject 
to monitoring for operational reasons or lawful business practices. 
 
For the registered information on the UK operating companies within the National Grid group please use the attached 
link: https://www.nationalgrid.com/group/about-us/corporate-registrations  

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
OPC'S THIRD REQUEST FOR
PRODUCTION OF DOCUMENTS
FILED: AUGUST 8, 2018
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Caldwell Jr, Wesley W.

From: Freeman, Susan <Susan.Freeman@nationalgrid.com>
Sent: Wednesday, December 20, 2017 2:04 PM
To: Caldwell Jr, Wesley W.
Cc: Aponte, Tamera A.
Subject: RE: EXT || RE: National Grid MA Support to Tampa Electric - Sept 11 2017 - Invoice/Summary 

Billing File

***** Don’t be quick to click! We're counting on you! This email is from an external sender! Don't click 
links or open attachments from unknown sources. Forward suspicious emails as an attachment to 
phishing@tecoenergy.com for analysis by our cyber security team.   ***** 
Hi Wes, 
  
I have confirmed that the 24 hour time entry is part of the union contract for storm work. 
  
Let me know if this satisfies your question. 
Regards, 
Sue 
  

From: Freeman, Susan  
Sent: Wednesday, December 20, 2017 12:20 PM 
To: 'Caldwell Jr, Wesley W.' 
Cc: Aponte, Tamera A. 
Subject: RE: EXT || RE: National Grid MA Support to Tampa Electric - Sept 11 2017 - Invoice/Summary Billing File 
  
Hi Wes, 
  
I received your voicemail; I have sent the question out to the Field group.  My guess is that it is related to the Union contract but 
will wait to respond until I hear back. 
  
Regards, 
Sue 
  

From: Caldwell Jr, Wesley W. [mailto:WWCaldwell@tecoenergy.com]  
Sent: Friday, December 15, 2017 12:16 PM 
To: Freeman, Susan 
Cc: Aponte, Tamera A. 
Subject: EXT || RE: National Grid MA Support to Tampa Electric - Sept 11 2017 - Invoice/Summary Billing File 
  
Thanks Susan!   
Hope you have a great weekend, 
Wes Caldwell 
  

From: Freeman, Susan [mailto:Susan.Freeman@nationalgrid.com]  
Sent: Thursday, December 14, 2017 3:48 PM 
To: Caldwell Jr, Wesley W. <WWCaldwell@tecoenergy.com> 
Cc: Aponte, Tamera A. <TAAponte@tecoenergy.com> 
Subject: RE: National Grid MA Support to Tampa Electric - Sept 11 2017 - Invoice/Summary Billing File 

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
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***** Don’t be quick to click! We're counting on you! This email is from an external sender! Don't click 
links or open attachments from unknown sources. Forward suspicious emails as an attachment to 
phishing@tecoenergy.com for analysis by our cyber security team.   ***** 
Wesley –  
  
Attached is RI supporting documentation. 
  
  
_____________________________________________ 
From: Freeman, Susan  
Sent: Thursday, December 14, 2017 3:40 PM 
To: wwcaldwell@tecoenergy.com 
Cc: taaponte@tecoenergy.com 
Subject: RE: National Grid MA Support to Tampa Electric - Sept 11 2017 - Invoice/Summary Billing File 
  
  
Wesley, 
  
I have been unable to attach the supporting documentation for Mass Electric.  Would you be able to provide the file transfer 
directions and access?  I am guessing I will need this for the Narragansett Electric supporting documentation also. 
  
Attached please find the invoice and billing summary for Mutual Aid provided to Tampa Electric for Hurricane Irma Restoration 
from National Grid – Narragansett Electric division. 
  
  
<< File: SAP Invoice-Rebill.PDF >>      << File: WO 90000187814 Billing Summary - Final.pdf >>  
Below is a summary of NG’s charges (RI crews).  
  

Category Invoice Total 

Labor, Expenses & Fringes $ 323,313.52  

Transportation, Materials $   62,804.08  

Overheads $   53,647.85  

Grand Total $ 439,765.45  
  
Attached is the electronic invoice (#800243063) and summary billing file. We will send the backup information once we have 
access to your File Transfer site.. 
  
Please acknowledge receipt of this email. 
  
And, please feel free to reach out with any questions… 
  
Thanks! 
_____________________________________________ 
From: Freeman, Susan  
Sent: Thursday, December 14, 2017 3:16 PM 
To: wwcaldwell@tecoenergy.com 
Cc: taaponte@tecoenergy.com; Freeman, Susan 
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Subject: National Grid MA Support to Tampa Electric - Sept 11 2017 - Invoice/Summary Billing File 
Importance: High 
  
  
  
Wesley, 
  
Attached please find the invoice and supporting documentation for Mutual Aid provided to Tampa Electric 
for Hurricane Irma Restoration from National Grid – Mass Electric division. 
  
Below is a summary of NG’s charges (MA crews).  
  
Category Invoice Total 

Labor, Expenses, & Fringes $                 1,001,105.71  

Transportation, Materials $                    115,233.14  

Overheads $                    135,702.70  

Invoice Total $                1,252,041.55  
  
  
  
Attached is the electronic invoice (#800243062) and summary billing file. We will send the backup 
information separately. 
  
Please acknowledge receipt of this email. 
  
And, please feel free to reach out with any questions… 
  
Thanks! 
  
Regards, 
Susan 
  
  
  
Susan Freeman 
nationalgrid 
Waltham, MA 
781-907-2382 
  
WEBEX 
https://usnationalgrid.webex.com/join/susan.freeman  
598 268 906  Access code 
  
  
 
 
 
This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The content may also 
contain legal, professional or other privileged information. If you are not the intended recipient, please notify the sender 
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immediately and then delete the e-mail and any attachments. You should not disclose, copy or take any action in 
reliance on this transmission. 
 
You may report the matter by contacting us via our UK Contacts Page or our US Contacts Page (accessed by clicking 
on the appropriate link) 
 
Please ensure you have adequate virus protection before you open or detach any documents from this transmission. 
National Grid plc and its affiliates do not accept any liability for viruses. An e-mail reply to this address may be subject 
to monitoring for operational reasons or lawful business practices. 
 
For the registered information on the UK operating companies within the National Grid group please use the attached 
link: http://www.nationalgrid.com/corporate/legal/registeredoffices.htm  
  

 
NOTICE: This email is intended only for the individual(s) to whom it is addressed and may contain confidential information. If you have received this email by mistake, please 
notify the sender immediately, delete this email from your system and do not copy or disclose it to anyone else. Although we take precautions to protect against viruses, we 
advise you to take your own precautions to protect against viruses as we accept no liability for any which remain. 
 
 
 
This e-mail, and any attachments are strictly confidential and intended for the addressee(s) only. The content may also contain 
legal, professional or other privileged information. If you are not the intended recipient, please notify the sender immediately 
and then delete the e-mail and any attachments. You should not disclose, copy or take any action in reliance on this 
transmission. 
 
You may report the matter by contacting us via our UK Contacts Page or our US Contacts Page (accessed by clicking on the 
appropriate link) 
 
Please ensure you have adequate virus protection before you open or detach any documents from this transmission. National 
Grid plc and its affiliates do not accept any liability for viruses. An e-mail reply to this address may be subject to monitoring for 
operational reasons or lawful business practices. 
 
For the registered information on the UK operating companies within the National Grid group please use the attached link: 
http://www.nationalgrid.com/corporate/legal/registeredoffices.htm  
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From: Caldwell Jr, Wesley W.
To: Young, Beth E.
Cc: Williamson, Lisa J.
Subject: State Electric - $4090.27
Date: Thursday, April 05, 2018 5:30:00 PM
Attachments: Irma-State Electric-10178.pdf

Beth,
Please approve the attached invoice from State Electric for $4090.27.  I have an email from their VP
 basically saying these were missed.  Please let me know if you should have any questions.
Wes Caldwell
 
Meter Operations Engineer
O: 813.275.3078
M: 813.760.6184
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Caldwell Jr, Wesley W.

From: Denise F. Lepisto <DFLepisto@uppco.com>
Sent: Thursday, December 7, 2017 4:20 PM
To: Caldwell Jr, Wesley W.
Cc: Lori A. Baakko
Subject: FW: Invoice Question
Attachments: TECO HURRICANE BILL.pdf

***** Don’t be quick to click! We're counting on you! This email is from an external sender! Don't click 
links or open attachments from unknown sources. Forward suspicious emails as an attachment to 
phishing@tecoenergy.com for analysis by our cyber security team.   ***** 
 
 
Mr. Caldwell, 
 
My billing accountant, Lori, forwarded your questions regarding the charges for Garmins and air conditioning on your hurricane 
assistance bill.   
 
We also had to purchase Garmin navigation units for 3 of our vehicles that were called to respond for hurricane assistance.  Our 
crews drove from Michigan to Florida, and needed navigation capability. Without such units, our response time would have 
been delayed. 
 
I am not exactly sure why the air conditioning was charged to you.  It appears from the detail I can see, we had a rooftop unit 
installed onto our cargo trailer which was pulled to Florida to haul supplies for the hurricane.   It also appears that we had some 
sort of repair done on possibly one of the trucks on the air conditioning, but, the bill is vague at best.   I’m not exactly sure why 
air conditioning was needed on the trailer and since I don’t have a clear picture of what other repairs they charged for, but I 
have instructed Lori to remove the $972.10 from the bill.   Lori will send you a revised bill copy. 
 
Please let me know if you have further questions. Obviously, we would like to get this bill cleaned up prior to 12/31.  
 
Thank you, 
 
 
Denise Lepisto 
Director of Accounting 
Upper Peninsula Power Company 
O: 906-483-4505 
M:906-369-3439 
dflepisto@uppco.com 
 
 
 
 
 

From: Caldwell Jr, Wesley W. [mailto:WWCaldwell@tecoenergy.com]  
Sent: Tuesday, November 28, 2017 4:26 PM 
To: Lori A. Baakko <LABaakko@uppco.com> 
Cc: Neil, Ron D. <RDNeil@tecoenergy.com> 
Subject: Invoice Question 
 

TAMPA ELECTRIC COMPANY
DOCKET NO. 20170271-EI
OPC'S THIRD REQUEST FOR
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WARNING: This email was sent from an external address. Exercise caution when opening links or 
attachments.  
Lori, 
I have a question on the invoice about the GPS units and AC unit replacement listed on the invoice.  Usually we don’t reimburse 
for equipment that Tampa Electric does not receive, does your Company have the same policy or is it part of your storm support 
process that the supported utility would pay for non-perishable and maintenance items?  
Please advise, 
Wes Caldwell   
 
Meter Operations Engineer 
O: 813.275.3078 
M: 813.760.6184 
 
 

 
NOTICE: This email is intended only for the individual(s) to whom it is addressed and may contain confidential information. If you have received this email by mistake, please 
notify the sender immediately, delete this email from your system and do not copy or disclose it to anyone else. Although we take precautions to protect against viruses, we 
advise you to take your own precautions to protect against viruses as we accept no liability for any which remain. 
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PRODUCTION OF DOCUMENTS
FILED: AUGUST 8, 2018

22



BATES STAMPED PAGES 

23 THROUGH 86

ARE REDACTED 



 BEFORE THE 

 

 FLORIDA PUBLIC SERVICE COMMISSION 
 

 

In re: Petition for recovery of costs  ) DOCKET NO. 20170271-EI 

associated with named tropical  ) FILED:  OCTOBER 22, 2018 

storms during the 2015, 2016, and  ) 

2017 hurricane seasons and   ) 

replenishment of storm reserve  ) 

subject to final true-up   ) 

Tampa Electric Company   ) 

 

 

 

REDACTED  
  

 

TAMPA ELECTRIC COMPANY'S 

 

ANSWERS TO FOURTH REQUEST FOR 

 

PRODUCTION OF DOCUMENTS (NOS. 15 - 16) 

 

OF 

 

OFFICE OF PUBLIC COUNSEL 
 
 
 
 

Tampa Electric files this its Answers to Production of Documents (Nos. 15 - 

16) propounded and served on October 5, 2018 by the Office of Public 

Counsel. 

 
 
 
 
 

Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 19
PARTY: TAMPA ELECTRIC COMPANY HEARING EXHIBITS
DESCRIPTION: Young 15-16



TAMPA ELECTRIC COMPANY 

DOCKET NO. 20170271-EI 

INDEX TO OPC’S FOURTH REQUEST FOR 

PRODUCTION OF DOCUMENTS (NOS. 15 - 16) 
 

Number Subject Bates 

Stamped 

Pages 

15 Please provide all documents identified in OPC’s Sixth 
Interrogatory Number 83. 

1 - 23 

16 Please provide all documents related to such denials of 
payment identified in OPC’s Sixth Interrogatories Number 84, 
including but not limited to, after action reviews, investigation 
notes and reports (including each different draft) evidence of 
disciplinary action, and proposed and implemented policy 
changes, considered or occurring as a result of such denial. 

24 - 44 

 



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FOURTH REQUEST FOR  
PRODUCTION OF DOCUMENTS  
DOCUMENT NO. 15 
BATES STAMPED PAGES: 1-23  
FILED:  OCTOBER 22, 2018 

15. Please provide all documents identified in OPC’s Sixth Interrogatory Number 83.

A. Tampa Electric is providing the following supporting confidential documents
which support OPC’s Sixth Interrogatory No. 83:

• Southeastern Electric Exchange Mutual Assistance Guidelines
• Edison Electric Institute Mutual Assistance Agreement
• Tampa Electric’s corporate policy for Overtime Compensation

1



BATES STAMPED PAGES 

2 THROUGH 23

ARE REDACTED 



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FOURTH REQUEST FOR  
PRODUCTION OF DOCUMENTS  
DOCUMENT NO. 16 
BATES STAMPED PAGES:   
FILED:  OCTOBER 22, 2018 

16. Please provide all documents related to such denials of payment identified in
OPC’s Sixth Interrogatories Number 84, including but not limited to, after action
reviews, investigation notes and reports (including each different draft) evidence
of disciplinary action, and proposed and implemented policy changes, considered
or occurring as a result of such denial.

A. Tampa Electric is providing 11 excel spreadsheets and nine supporting email
communications on an enclosed CD which provide the related documents
supporting the invoice corrections or denials of payments identified in OPC’s
Sixth Interrogatories Number 84.
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
OPC’S FIFTH REQUEST FOR  
PRODUCTION OF DOCUMENTS  
DOCUMENT NO. 17 
BATES STAMPED PAGES:  1 – 19,877 
SERVED:  FEBRUARY 19, 2019 

17. Please produce in electronic form the following documents related to Tampa
Electric Company's supplemental review of vendor invoices in this docket:

a. Excel workbooks;
b. supporting three-ring binders;
c. vendor list corresponding to the binders;
d. the supplemental response to the deposition questions;
e. summary of results by vendor;
f. schedule of effective hourly labor rates by vendor; and
g. all contracts, master service agreements, terms and conditions, rate

sheets, and/or other documentation related to the work performed and the
rates charged by all vendors?

A. Tampa Electric is providing the following documents in electronic form on the
accompanying USB FOB:
a. The Excel workbook for each company that was reviewed as part of the

company’s supplemental review, with the exception of PowerTown Line
Construction (“PTLC”) which is one of the company’s native contractors.

b. A pdf of the contents of each three-ring binder that was developed for each
vendor that was reviewed as part of the company’s supplemental review.

c. The vendor list corresponding to the three-ring binders that were developed to
conduct the supplemental review.

d. The supplemental response sheet to the deposition questions.
e. The summary of results for each vendor is included in the Excel workbook of

each company, in addition to the beginning portion of each binder review pdf
that was reviewed as part of the company’s supplemental review as supplied
in Responses No.17a and 17b of this set.

f. The schedule of effective hourly rates for each vendor that was reviewed as
part of the company’s supplemental review is included in the Excel workbook
and in the beginning portion of each pdf, or an explanation is provided as to
why it is not included.

g. All contracts, master service agreements, terms and conditions, rate
sheets, and/or other documentation related to the work performed and the
rates charged for each vendor that was reviewed as part of the company’s
supplemental review are included in the pdf of each binder as supplied in
Response no. 17b of this set.  In addition, for rate sheets, an electronic
summary key in Excel workbook form is being supplied to annotate which
companies have rate sheets are and are not included in each company’s
binder pdf.

1
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 BEFORE THE 

 

 FLORIDA PUBLIC SERVICE COMMISSION 
 

 

In re: Petition for recovery of costs  ) DOCKET NO. 20170271-EI 

associated with named tropical  ) FILED:  MARCH 4, 2019 

storms during the 2015, 2016, and  ) 

2017 hurricane seasons and   ) 

replenishment of storm reserve  ) 

subject to final true-up   ) 

Tampa Electric Company   ) 

 

 

 

 

  
 

TAMPA ELECTRIC COMPANY'S 

 

ANSWERS TO SIXTH REQUEST FOR 

 

PRODUCTION OF DOCUMENTS (NO. 18) 

 

OF 

 

OFFICE OF PUBLIC COUNSEL 
 
 
 
 

Tampa Electric files this its Answers to Production of Documents (No. 18) 

propounded and served on February 15, 2019 by the Office of Public 

Counsel. 
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TAMPA ELECTRIC COMPANY 

DOCKET NO. 20170271-EI 

INDEX TO OPC’S SIXTH REQUEST FOR 

PRODUCTION OF DOCUMENTS (NO. 18) 
 

Number Subject Bates 

Stamped 

Pages 

18 Refer to testimony of S. Beth Young at page 29, lines 11-
17. Please provide the calculations of the averages 
reflected. 
 

1 - 2 

 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SIXTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 18 
 BATES STAMPED PAGES:  1 - 2 
 FILED:  MARCH 4, 2019 
 
 

18. Refer to testimony of S. Beth Young at page 29, lines 11-17. Please provide the 
calculations of the averages reflected. 

 
 
A. The labor rate calculations that reflect the averages used in the Revised Direct 

Testimony of S. Beth Young, filed on February 8, 2019, are provided on the 
accompanying Excel file titled: 
 (BS_2) OPCs_POD_18_Storm_Audit_Labor_Rates_FINAL.xlsx 
 
Please refer to the confidential key in Exhibit No. SEY-1, Document No. 5 for the 
company names. 

 
  

1



 BEFORE THE 
 
 FLORIDA PUBLIC SERVICE COMMISSION 
 

 
In re: Petition for recovery of costs  ) DOCKET NO. 20170271-EI 
associated with named tropical  ) FILED:  MARCH 13, 2019 
storms during the 2015, 2016, and  ) 
2017 hurricane seasons and   ) 
replenishment of storm reserve  ) 
subject to final true-up   ) 
Tampa Electric Company   ) 
 
 

 
 

 
TAMPA ELECTRIC COMPANY'S 

 
ANSWERS TO SEVENTH REQUEST FOR 

 
PRODUCTION OF DOCUMENTS (NOS. 19 - 32) 

 
OF 

 
OFFICE OF PUBLIC COUNSEL 

 
 
 
 

Tampa Electric files this its Answers to Production of Documents (Nos. 19 - 

32) propounded and served on February 26, 2019 by the Office of Public 

Counsel. 
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO OPC’S SEVENTH REQUEST FOR 
PRODUCTION OF DOCUMENTS (NOS. 19-32) 

 
Number Subject Bates 

Stamped 
Pages 

19 Please provide copies of all contracts, agreement, purchase 
orders, work orders, and all other agreements or documents that 
show the rates for any embedded vendor’s crew that worked for 
you at any time or in any capacity during 2014, 2015, 2016, 
2017, and 2018. The term “embedded vendor” means a vendor 
providing storm restoration and repair crews, transmission repair, 
restoration and construction crews, and vegetation management 
crews, and which vendor also performs similar or additional types 
of services for you in non-storm restoration (non-emergency) 
condition on a year-round basis. 

1 

20 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 115. 

23 

21 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 116. 

14 

22 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 117. 

25 

23 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 118. 

26 

24 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 119. 

27 

25 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 120. 

28 

26 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 121. 

29 

27 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 122. 

30 

28 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 123. 

31 

29 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 124. 

32 

30 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 125. 

34 

31 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 126. 

35 

32 Please provide a copy of all documents that you rely on to 
support your answers to interrogatory 127. 

36 

 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 19 
 BATES STAMPED PAGES: 1 - 22 
 FILED:  MARCH 13, 2019 
 
19. Please provide copies of all contracts, agreement, purchase orders, work orders, 

and all other agreements or documents that show the rates for any embedded 
vendor’s crew that worked for you at any time or in any capacity during 2014, 
2015, 2016, 2017, and 2018.  The term “embedded vendor” means a vendor 
providing storm restoration and repair crews, transmission repair, restoration and 
construction crews, and vegetation management crews, and which vendor also 
performs similar or additional types of services for you in non-storm restoration 
(non-emergency) condition on a year-round basis. 

 
 
A. Tampa Electric is providing the following confidential copies of contracts, 

agreements, purchase orders, work orders, and any other agreements or 
documents that show the rates for any embedded vendor’s crew that worked for 
Tampa Electric at any time or in any capacity during 2014, 2015, 2016, 2017 and 
2018: 
 (BS_2) 2013-2017_VMEmbeddedVendorContract_1.pdf 
 (BS_3) 2013-2017_VMEmbeddedVendorContract_2.pdf 
 (BS_4) 2018_VMEmbeddedVendorContract_1.pdf 
 (BS_5) 2018_VMEmbeddedVendorContract_2.pdf 
 (BS_6) Fishel Agreement TDO – 31-11 w Amendments 1-3.pdf 
 (BS_7) Fishel.Amendment to rates April 2018 start.pdf 
 (BS_8) Fishel.Rates April 2018 start.xlsx 
 (BS_9) Fishel.Rates for New Construction & Maint for Feb 2017 - Apr 

2018.pdf 
 (BS_10) Fishel.Rates for Reconductoring & Upgrades for Feb 2017 - Apr 

2018.pdf 
 (BS_11) Fully Executed Master Agreement 16-00187 - American Lighting & 

Signalization.pdf 
 (BS_12) Fully signed Agreement TDO-22-10 w Amendments.pdf 
 (BS_13) Fully signed Agreement TDO-59-15.pdf 
 (BS_14) Pike Agreement GS-634-14 w Amendments 1-8.pdf 
 (BS_15) Pike Contract.Rates for Oct 2018 start.pdf 
 (BS_16) Powertown Contract.Rates for May 2018 start.pdf 
 (BS_17) Powertown Contract.Rates for Oct 2015 - Apr 2018.pdf 
 (BS_18) Service Electric Contract.Rates for 2015.pdf 
 (BS_19) Service Electric Contract.Rates for Oct 2015 - Nov 2016.pdf 
 (BS_20) Service Electric.Rates for network grounding kits.mid 2018 start.xlsx 
 (BS_21) SPE Agreement No. TDO-21-10 w Amendments.pdf 
 (BS_22) SPE Pole Replacement Rate Schedule.pdf 

 

1



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 20 
 BATES STAMPED PAGE: 23 
 FILED:  MARCH 13, 2019 
 
20. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 115. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
 
 

23



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 21 
 BATES STAMPED PAGE: 24 
 FILED:  MARCH 13, 2019 
 
21. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 116. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 22 
 BATES STAMPED PAGE: 25 
 FILED:  MARCH 13, 2019 
 
22. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 117. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 23 
 BATES STAMPED PAGE: 26 
 FILED:  MARCH 13, 2019 
 
23. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 118. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 24 
 BATES STAMPED PAGE: 27 
 FILED:  MARCH 13, 2019 
 
24. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 119. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 25 
 BATES STAMPED PAGE: 28 
 FILED:  MARCH 13, 2019 
 
25. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 120. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 26 
 BATES STAMPED PAGE: 29 
 FILED:  MARCH 13, 2019 
 
26. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 121. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 27 
 BATES STAMPED PAGE: 30 
 FILED:  MARCH 13, 2019 
 
27. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 122. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 28 
 BATES STAMPED PAGE: 31 
 FILED:  MARCH 13, 2019 
 
28. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 123. 
 
 
A. See documents provided in Production of Documents No. 19 of this set. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 29 
 BATES STAMPED PAGE: 32 - 33 
 FILED:  MARCH 13, 2019 
 
29. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 124. 
 
 
A. Tampa Electric is providing the Excel workbook titled, “(BS_33) Support for IRR 

124 125 126 127 – OPC Storm Labor Request” that contains the information that 
supports Interrogatory No. 124, in addition to Interrogatories Nos. 125,126 and 
127. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 30 
 BATES STAMPED PAGE: 34 
 FILED:  MARCH 13, 2019 
 
30. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 125. 
 
 
A. See document provided in Production of Documents No. 29 of this set.
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 31 
 BATES STAMPED PAGE: 35 
 FILED:  MARCH 13, 2019 
 
31. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 126. 
 
 
A. See document provided in Production of Documents No. 29 of this set.
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 OPC’S SEVENTH REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 32 
 BATES STAMPED PAGE: 36 
 FILED:  MARCH 13, 2019 
 
32. Please provide a copy of all documents that you rely on to support your answers 

to interrogatory 127. 
 
 
A. See document provided in Production of Documents No. 29 of this set. 
 

36



 BEFORE THE 

 

 FLORIDA PUBLIC SERVICE COMMISSION 
 

 

 

In re: Petition for recovery of costs associated ) DOCKET NO. 20170271-EI 

with named tropical systems during the 2015,  ) FILED:  JUNE 19, 2018 

2016, and 2017 hurricane seasons and      ) 

replenishment of storm reserve subject to     ) 

final true-up, Tampa Electric Company.     ) 

 

 

 

 

 

 

TAMPA ELECTRIC COMPANY'S 

 

ANSWERS TO FIRST SET OF INTERROGATORIES (NOS. 1-7) 

 

OF  

 

FLORIDA PUBLIC SERVICE COMMISSION STAFF 
 
 
 
 
 
 
 

Tampa Electric files this its Answers to Interrogatories (Nos. 1-7) 

propounded and served on June 4, 2018 by the Florida Public Service 

Commission Staff. 
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO STAFF'S FIRST SET OF INTERROGATORIES (NOS. 1-7) 
 

Number Witness Subject Bates 
Stamped 

Page 

1 Young Please refer to Exhibit D of TECO’s Petition. 
a. Please explain what the Material & Supplies 
Expense and the M&S Inventory Issue line items 
include. 
b. Please explain what kind of costs are included 
as Outside Service – Services Expenses. 

1 

2 Chasse Please refer to TECO’s response to OPC Interrogatory 
Nos. 4 and 11. 
a. Does the overhead conductor amount in 
response to Interrogatory No. 11 include the feeder 
overhead plus the lateral overhead amounts? 
b. The capital overhead conductor in response to 
Interrogatory No. 4, for Hurricane Hermine is 10,202 
feet less then the amount in response to Interrogatory 
No. 11. Please explain why the two amounts are 
different.  
c. In response to Interrogatory No. 4, TECO listed 
six overhead conductors as needing replacement after 
Hurricane Matthew; however, there are no capital 
costs for Hurricane Matthew included in TECO’s 
response to Interrogatory No. 11. Please explain why 
no costs were included in response to Interrogatory 
No. 11. 

2 

3 Chasse Please refer TECO’s responses to OPC Interrogatory, 
Nos. 10 and 15. Please explain why the number of 
poles listed in response to response to Interrogatory 
No. 10 is not the same as the number listed in 
response to Interrogatory No. 15. 

3 

4 Young Please refer to Exhibit D of TECO’s Petition and 
TECO’s response to OPC Interrogatory No. 29. Please 
explain why Exhibit D shows $6,481,000 charged to 
Line Clearance Contractors for Hurricane Irma differs 
from the invoices provided in response to Interrogatory 
No. 29 which total $6,407,734 for Hurricane Irma. 

4 

5 Chronister Please refer to Exhibit D of TECO’s Petition and 
TECO’s response to OPC Interrogatory No. 33. Please 
explain what line item on Exhibit D the invoices in 
response to Interrogatory No. 33 are charged to. 

5 



 

 

6 Chronister Please refer to Exhibit D of TECO’s Petition and 
TECO’s response to OPC Interrogatory No. 34. 
Please explain why the amount listed for Hurricane 
Irma in response to Interrogatory No. 34 is not the 
same as the amount listed on Exhibit D. 

6 

7 Chronister Please refer to Exhibit D of TECO’s Petition and 
TECO’s response to Interrogatory No. 35.  Please 
explain why the amount listed for Hurricanes Hermine, 
Matthew, and Irma in response to Interrogatory No. 35 
are not the same as the amount listed on Exhibit D. 

7 

 
 
 
Gerard Chasse 
Vice President, Electric Delivery 
 
Jeff Chronister 
Controller, Accounting 
 
Beth Young 
Director, Asset Management & System Planning  
 
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 1 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
1. Please refer to Exhibit D of TECO’s Petition. 

a. Please explain what the Material & Supplies Expense and the M&S 
Inventory Issue line items include. 

b. Please explain what kind of costs are included as Outside Service – 
Services Expenses. 

 
 
A. a. Material & Supplies (“M&S”) Expense and the M&S Inventory Issue line 

items include the purchase of fuel, items needed for the incident bases 
and items required to complete restoration. 

  
 b. Outside services expenses include costs associated with foreign and 

native crews assisting with restoration efforts, including line work, 
damage assessment, security and outside services related to 
maintaining incident bases such as ice and sanitation.

1



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 2 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
2. Please refer to TECO’s response to OPC Interrogatory Nos. 4 and 11. 

a. Does the overhead conductor amount in response to Interrogatory No. 
11 include the feeder overhead plus the lateral overhead amounts? 

b. The capital overhead conductor in response to Interrogatory No. 4, for 
Hurricane Hermine is 10,202 feet less then the amount in response to 
Interrogatory No. 11. Please explain why the two amounts are different.  

c. In response to Interrogatory No. 4, TECO listed six overhead conductors 
as needing replacement after Hurricane Matthew; however, there are no 
capital costs for Hurricane Matthew included in TECO’s response to 
Interrogatory No. 11. Please explain why no costs were included in 
response to Interrogatory No. 11. 

 
 
A. a. Yes, the overhead conductor amount in response to OPC Interrogatory 

No. 11 that was filed on April 9, 2018 includes the feeder and lateral 
overhead amounts. 

  
 b. The overhead conductor response to OPC Interrogatory No. 4 that was 

field on April 9, 2018 for Hurricane Hermine captures the number of 
conductor locations the company determined were “impacted” by the 
storm and not the actual amount in distance.  However, in OPC 
Interrogatory No. 11, Tampa Electric used the data from the company’s 
material and financial systems to determine the amount of conductor 
that was issued during Hurricane Hermine. Consequently, the company 
shows 82 locations that were impacted by Hurricane Hermine and 10, 
284 feet of conductor issued from stock for replacement. 

 
 c. Tampa Electric significantly benefitted from Hurricane Matthew’s track 

which kept the storm just offshore of the east coast of Florida.  Hurricane 
Matthew’s impact on the company’s electrical system was minimal and 
Tampa Electric was able to quickly restore any outages that occurred. 
Much like a typical summer afternoon thunderstorm. The capital 
expenses incurred during Hurricane Matthew were charged to regular 
storm blanket accounts. In the response to OPC Interrogatory No. 4 that 
was filed on April 9, 2018 for Hurricane Matthew, the number of locations 
that were impacted, six overhead laterals, were listed and not the 
amount. 

2



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 3 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
3. Please refer TECO’s responses to OPC Interrogatory, Nos. 10 and 15. Please 

explain why the number of poles listed in response to response to Interrogatory 
No. 10 is not the same as the number listed in response to Interrogatory No. 
15. 

 
 
A. During Hurricanes Hermine and Matthew, Tampa Electric was able to use 

outage data to determine the number of poles that were replaced during the 
actual storm time period. These numbers are accurately captured in the 
company’s response to OPC Interrogatory No. 10 that was filed on April 9, 
2018.  The data in response to OPC Interrogatory No. 15 for Hurricanes 
Matthew and Hermine is retrieved from material and financial systems which 
captures data over a 24-hour period.  

 
During Hurricane Irma and the magnitude of the storm, Tampa Electric placed 
priority on restoring customers safely and quickly and not on tracking and 
capturing actual equipment damage.  To do so would have hampered and 
slowed the restoration efforts.  The magnitude of damage created by Hurricane 
Irma also made it difficult to precisely determine the amount of system 
equipment and materials replaced.  In the company’s response to OPC 
Interrogatory No. 10, Tampa Electric confidently stated that there were 165 
poles replaced based upon the number of damage prevention locate tickets 
generated.  However, in the company’s material and financial system showed 
that there were 414 poles issued during the period associated with damage 
related to Hurricane Irma. 219 of these 414 poles are poles that are used for 
distribution construction and the other 195 poles are used for lighting poles.  
Tampa Electric believes that some of the 54 poles (difference between 219 
poles and 165 poles) were used for jobs associated with normal distribution 
work and is confident that the actual poles that were replaced as a result of 
damage due to Hurricane Irma is closer to 165 poles. This difference in pole 
count has been identified as a lesson learned and the company is seeking 
process changes and improvements which will assist in accurately capturing 
system damage related to significant storm events like Hurricane Irma.

3



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 4 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
4. Please refer to Exhibit D of TECO’s Petition and TECO’s response to OPC 

Interrogatory No. 29. Please explain why Exhibit D shows $6,481,000 charged 
to Line Clearance Contractors for Hurricane Irma differs from the invoices 
provided in response to Interrogatory No. 29 which total $6,407,734 for 
Hurricane Irma. 

 
 
A. Tampa Electric filed an estimated amount on December 28, 2017 for line 

clearance costs on Exhibit D associated with Hurricane Irma in the amount of 
$6,480,544 (unrounded).  Tampa Electric updated the line clearance costs 
associated with Hurricane Irma in the amount of $6,406,085, after receiving all 
final line clearance invoices, on Exhibit D of the modified petition that was filed 
on January 31, 2018.  This is the same amount that was provided in the Direct 
Testimony of Jeffrey S. Chronister’s Exhibit JSC-1, Document No. 8.  The 
company researched the difference between the $6,406,085 and what the 
company provided as Response No. 29 to OPC’s First set of Interrogatories 
($6,407,734) that was filed on April 9, 2018.  Tampa Electric found that two 
transposition errors had occurred in the development of that response.  The 
two errors were double counting of one invoice and a number transposition on 
one other invoice which accounts for the difference of $1,649.  

4



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 5 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
5. Please refer to Exhibit D of TECO’s Petition and TECO’s response to OPC 

Interrogatory No. 33. Please explain what line item on Exhibit D the invoices in 
response to Interrogatory No. 33 are charged to. 

 
 
A. The invoices in response to OPC Interrogatory No.33 that was filed on April 9, 

2018 are charged to line 4 of Exhibit D of the company’s Petition.

5



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 6 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
6. Please refer to Exhibit D of TECO’s Petition and TECO’s response to OPC 

Interrogatory No. 34. Please explain why the amount listed for Hurricane Irma 
in response to Interrogatory No. 34 is not the same as the amount listed on 
Exhibit D. 

 
 
A. The amount listed for Hurricane Irma in response to OPC Interrogatory No. 34 

that was filed on April 9, 2018 is different than the amount listed on Exhibit D 
of the company’s Petition is due to one fuel invoice. Tampa Electric has been 
collaborating with a fuel vendor in which the company disagreed with the total 
amount of the fuel invoice.  The vendor agreed that the fuel invoice was 
inaccurate and reduced the amount of the invoice which is reflected in this 
variance.

6



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S FIRST SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 7 
 PAGE 1 OF 1 
 FILED:  JUNE 19, 2018 
 
7. Please refer to Exhibit D of TECO’s Petition and TECO’s response to 

Interrogatory No. 35.  Please explain why the amount listed for Hurricanes 
Hermine, Matthew, and Irma in response to Interrogatory No. 35 are not the 
same as the amount listed on Exhibit D. 

 
 
A. The amounts listed for Hurricanes Hermine, Matthew and Irma in response to 

OPC Interrogatory No. 35 that was filed on April 9, 2018 are the same. The 
difference is just due to rounding on how the numbers were presented. 

 

7



AFFIDAVIT

STATE OF FLORIDA )
)

COUNTY OF HILLSBOROUGH )

Before me the undersigned authority personally appeared who deposed and said

that he is a Manager, Rates, Tampa Electric Company, and that the individuals listed in

Tampa Electric Company's response to Staffs First Set of Interrogatories, (Nos. 1-7)

prepared or assisted with the responses to these interrogatories to the best of his

information and belief.

Dated at Tampa, Florida this ^ day of June, 2018.

^//f
^^^r ^ %^<^-

Sworn to and subscribed before me this _^_^day of June, 2018.

My Commission expires ?

Notary Public Staf of Florida
Krystal Chisolm
My CoinmissionGG 197837
Expires 03/19/2022



	 BEFORE THE 
 
 FLORIDA PUBLIC SERVICE COMMISSION 

 
 
 

In re: Petition for recovery of costs associated ) DOCKET NO. 20170271-EI 
with named tropical systems during the 2015,  ) FILED:  JULY 6, 2018 
2016, and 2017 hurricane seasons and      ) 
replenishment of storm reserve subject to     ) 
final true-up, Tampa Electric Company.     ) 
 
 
 
 
 
 

TAMPA ELECTRIC COMPANY'S 
 

ANSWERS TO SECOND SET OF INTERROGATORIES (NOS. 8-16) 
 

OF  
 

FLORIDA PUBLIC SERVICE COMMISSION STAFF 
 
 
 
 
 
 
 

Tampa Electric files this its Answers to Interrogatories (Nos. 8-16) 

propounded and served on June 21, 2018 by the Florida Public Service 

Commission Staff. 

 

Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 24
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO STAFF'S SECOND SET OF INTERROGATORIES (NOS. 8-16) 
 

Number Witness Subject Bates 
Stamped 

Page 

8 

Chasse 

Please refer to the direct testimony of witness Chasse. 
On page 4, lines 20 to 23, witness Chasse testified 
that facilities, equipment and critical customers are 
restored using both a predetermined prioritization 
process and a methodology to restore the largest 
number of customers as quickly as possible. 
a. Please describe TECO’s predetermined 
prioritization process. 

1 

9 

Chasse 

Please describe TECO’s methodology to restore the 
largest number of customers as quickly as possible.  
Please refer to the direct testimony of witness Chasse. 
On page 11, lines 11 to 15, witness Chasse testified 
that approximately five to seven days prior a storms 
impact on TECO’s service area, the Electric Delivery 
Incident Commander will initiate full or partial 
Command Structure depending on the storm’s 
intensity and forecasted track. On page 12, lines 2 to 
4, witness Chasse further testified that if the forecasts 
for impact continue to hold, all other areas of the 
company are activated. How many days and/or hours 
before a storm impact are the other areas of the 
company activated? 

2 

10 

Chasse 

Please refer to the direct testimony of witness Chasse. 
On page 27, lines 11 to 15, witness Chasse testified 
the Incident Base was opened the day after restoration 
mode began. 
a. Is this time frame part of TECO’s emergency 
plan and is this time frame typical for TECO? 
b. If not, why not? 

3 

11 

Chasse 

Please refer to the direct testimony of witness Chasse. 
On page 30, lines 1 to 15, witness Chasse provided 
testimony explaining why the cost in TECO’s original 
petition were updated. 
a. Are the updated amounts included in exhibit 
GRC-1 included in any of TECO’s responses to OPC’s 
first set of interrogatories and OPC’s first set of 
production of documents? 
i. If so, which ones? 
ii. If not, please provide updated responses with 
the correct amounts. 

4 



 

 

12 

Chronister 

Please refer to the direct testimony of witness Young 
and witness Chronister. On page 5, lines 20 to 21, and 
page 6, lines 17 to 18, witness Young testified that 
foreign crews assisted with restoration efforts and part 
of the foreign resources were mutual assistance 
routing systems “MARS” (call center assistance). On 
page 13, lines 16 to 17, witness Chronister testified 
that the utility call center and customers service 
budgeted overtime were excluded from restoration 
costs per the ICCA methodology. 
a. Were the costs associated with MARS included 
in the restoration costs? 
b. If so, please explain why the costs were 
included. 

6 

13 

Young 

Please refer to the direct testimony of witness Young, 
page 8, lines 11 to 13, and page 13, lines 3 to 5. 
Witness Young testified that releasing foreign crew 
resources to other utilities as early as practical would 
minimize travel costs. Please explain how this 
minimizes travel costs. 

7 

14 

Young 

Please refer to the direct testimony of witness Young, 
page 21, lines 23 to 25, and page 22, lines 1 to 5. 
Witness Young testified to non-T&D storm support 
activities costs; please identify how much of the costs, 
if any, listed were from MARS? 

8 

15 

Young 

Please refer to the direct testimony of witness Young, 
Exhibit SEY-1, Document No. 1, which lists the costs 
for foreign crews per storm. 
a. Are the costs in the Customer Service column 
the costs that were incurred for MARS? 
b. Please identify what costs are included in the 
Other column? 

9 

16 

Young 

Please refer to the direct testimony of witness Young, 
Exhibit SEY-1, Document No. 2, which lists the indirect 
recoverable costs per storm and function (distribution, 
transmission, generation). 
a. Please identify the indirect recoverable costs for 
each department listed below: 
• Business Development 
• Business Strategy and Renewables 
• Community Relations 
• Financial Accounting and Business Planning 
• Regulatory 
• Customer Experience 
• Energy Supply 
• Safety 
• TECO Services 

10 



 

 

 
Gerard Chasse 
Vice President, Electric Delivery 
 
 
Jeff Chronister 
Controller, Accounting 
 
 
Beth Young 
Director, Asset Management & System Planning 
 
 
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 8 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
8. Please refer to the direct testimony of witness Chasse. On page 4, lines 20 to 

23, witness Chasse testified that facilities, equipment and critical customers are 
restored using both a predetermined prioritization process and a methodology 
to restore the largest number of customers as quickly as possible. 
a. Please describe TECO’s predetermined prioritization process. 

 
 
A. a.  Tampa Electric and Hillsborough County have developed a prioritized 

listing of community facilities, known as the Critical Facility Index (“CFI”).  
Each critical facility is assigned a priority score of one (1) to five (5), 1 
being the highest priority and 5 being the lowest for restoration based 
on their criticality to the whole community and other factors such as: 
public health; safety; national or global economy and security; water 
treatment, supply and distribution; telecommunication; electric service; 
etc.  The company and Hillsborough County collaborate each year 
during preparations for the upcoming hurricane season to update the 
CFI list.   

 
 Tampa Electric will take the updated CFI list and load it into the 

company’s Geographical Information System (“GIS”) with the 
associated features of each critical facility.  In the event of an outage 
that impacts a critical facility, by having it programmed in GIS, the 
company’s outage management system (“OMS”) will provide a 
notification of circuit priority anytime there is an outage on that 
feeder/circuit. 

 
 For restoration, this listing identifies the facility types in each priority level 

and takes into consideration the global use of these resources and 
provided a predetermined prioritization process/order for the 
performance of restoration and recovery.  This same methodology, 
including annually updating the CFI list, of prioritizing critical facilities is 
used in other counties served by the company. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 9 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
9. Please describe TECO’s methodology to restore the largest number of 

customers as quickly as possible.  Please refer to the direct testimony of 
witness Chasse. On page 11, lines 11 to 15, witness Chasse testified that 
approximately five to seven days prior a storms impact on TECO’s service area, 
the Electric Delivery Incident Commander will initiate full or partial Command 
Structure depending on the storm’s intensity and forecasted track. On page 12, 
lines 2 to 4, witness Chasse further testified that if the forecasts for impact 
continue to hold, all other areas of the company are activated. How many days 
and/or hours before a storm impact are the other areas of the company 
activated? 

 
 
A. Full or partial activation of the Incident Command System (“ICS”) across Tampa 

Electric is dependent on the forecasted impact and the amount of foreign 
resources that will be brought in to support the restoration effort.  For Hurricane 
Irma, the company fully activated ICS on Wednesday, September 6, 2017 (five 
days prior to the storm).
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 10 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
10. Please refer to the direct testimony of witness Chasse. On page 27, lines 11 to 

15, witness Chasse testified the Incident Base was opened the day after 
restoration mode began. 
a. Is this time frame part of TECO’s emergency plan and is this time frame 

typical for TECO? 
b. If not, why not? 

 
 
A. a. Due to the varying tracks and timing of the forecast models and their 

relative impacts to Tampa Electric’s service area, the company made 
the decision on Tuesday, September 5, 2017 to plan for the scenario of 
a Category 3 hurricane traveling up the west coast of Florida.  Tampa 
Electric initiated planning discussion on which incident base(s) to open 
beginning on Wednesday, September 6, 2017.  The company made 
plans to open all incident bases on Tuesday, September 12, 2017 with 
the Strawberry Festival Fairgrounds designated as the Gateway site for 
all foreign resources to report to first for entry processing and 
assignment. 

 
Due to safety concerns, foreign resources are expected to arrive on site 
after the storm passes.  With the path of the storm traveling north 
through the state, some resources were forced to wait until Tuesday, 
September 12, 2017 to arrive.  Also, due to the number of resources 
requested and the distance they had to travel to arrive, it was determined 
Incident Bases did not all require to be opened at the same time.  
Staggering the opening of the Incident Bases facilitated the logistical 
effort required to open sites. 
 
 

b. The need for Incident Bases is included as part of Tampa Electric’s 
Electric Delivery Command call agenda from the time of the first call.  
Which Incident Bases to open and their timing is dependent upon the 
track, timing and expected impacts of each storm.  As such, there is no 
set time frame for opening Incident Bases.   

3



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 11 
 PAGE 1 OF 2 
 FILED:  JULY 6, 2018 
 
11. Please refer to the direct testimony of witness Chasse. On page 30, lines 1 to 

15, witness Chasse provided testimony explaining why the cost in TECO’s 
original petition were updated. 
a. Are the updated amounts included in exhibit GRC-1 included in any of 

TECO’s responses to OPC’s first set of interrogatories and OPC’s first 
set of production of documents? 

i. If so, which ones? 
ii. If not, please provide updated responses with the correct 

amounts. 
 
 
A. a. Tampa Electric updated the amounts and included these changes in 

Exhibit GRC-1, Document No. 1 which was filed on May 21, 2018. 
 

i. Tampa Electric updated recoverable costs on Response Nos. 33, 34, 
35, 38, and 39 to OPC’s first set of interrogatories. 

 
ii. Tampa Electric filed updated responses for Response Nos. 1-33 for a 

supplemental response summarizing costs for contractors not included 
in the company’s initial response.  This supplemental response was 
filed in Response No. 56 of OPC’s third set of Interrogatories that was 
filed on June 18, 2018.  In addition, the outstanding foreign crew 
resource invoices that were received after April 9, 2018 were filed on 
June 19, 2018 in the company’s Supplemental Response No. 6 to 
OPC’s first Set of Production of Documents.  The updated responses 
to OPC’s first set of interrogatories Response Nos. 34, 35, 38 and 39 
are provided below.   

 
 
Response No. 34 – changes for Hurricane Irma are reflected below.  All other 
storms had no changes. 
 

 
 

 

2015 2016 2017 2018 Total

Distribution 0 0 1,930,478 (1,281,244) 649,234

Transmission 0 0 0 0 0

Generation 0 0 165,298 0 165,298

Other 0 0 49 0 49

Total 0 0 2,095,825 (1,281,244) 814,581

Materials and Supplies Expense ‐ Hurricane Irma
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 11 
 PAGE 2 OF 2 
 FILED:  JULY 6, 2018 
 
 

Response No. 35 – changes for Hurricane Irma are reflected below.  All other 
storms had no changes. 

 

 
 
 

Response No. 38 – changes for Hurricane Irma are reflected below.  All other 
storms had no changes. 

 

 
 
 

Response No. 39 – changes for Hurricane Irma are reflected below.  All other 
storms had no changes. 

 

 
 
 

2015 2016 2017 2018 Total

Distribution 0 0 1,091,213 0 1,091,213

Transmission 0 0 391 0 391

Generation 0 0 2,449 0 2,449

Other 0 0 0 0 0

Total 0 0 1,094,053 0 1,094,053

Materials and Supplies Issue ‐ Hurricane Irma

2015 2016 2017 2018 Total

Distribution 0 0 68,515 35 68,550

Transmission 0 0 0 0 0

Generation 0 0 3,745 0 3,745

Other 0 0 0 0 0

Total 0 0 72,260 35 72,295

Other Operating Expenses ‐ Hurricane Irma

2015 2016 2017 2018 Total

Distribution 0 0 4,448,382 1,535 4,449,917

Transmission 0 0 471 0 471

Generation 0 0 484 0 484

Other 0 0 79,180 0 79,180

Total 0 0 4,528,517 1,535 4,530,052

Employee Expenses ‐ Hurricane Irma
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 12 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
12. Please refer to the direct testimony of witness Young and witness Chronister. 

On page 5, lines 20 to 21, and page 6, lines 17 to 18, witness Young testified 
that foreign crews assisted with restoration efforts and part of the foreign 
resources were mutual assistance routing systems “MARS” (call center 
assistance). On page 13, lines 16 to 17, witness Chronister testified that the 
utility call center and customers service budgeted overtime were excluded from 
restoration costs per the ICCA methodology. 
a. Were the costs associated with MARS included in the restoration costs? 
b. If so, please explain why the costs were included. 

 
 
A. a. Yes, the cost for Mutual Assisting Routing Systems (“MARS”)(call center 

assistance) was included in the restoration costs.   
 

b. Tampa Electric used the same logic as any other foreign crew mutual 
assistance costs that are prudent, reasonable and recoverable under 
the Incremental Cost and Capitalization Approach methodology.  The 
costs to acquire MARS call center assistance during Hurricane Irma was 
all incremental and is not included in base rates nor is it budgeted as 
straight time or overtime in the company’s Customer Experience 
Department. 
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 13 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
13. Please refer to the direct testimony of witness Young, page 8, lines 11 to 13, 

and page 13, lines 3 to 5. Witness Young testified that releasing foreign crew 
resources to other utilities as early as practical would minimize travel costs. 
Please explain how this minimizes travel costs. 

 
 
A. Releasing foreign crew resources to other utilities as early as practical 

minimizes the amount of travel costs that can be charged to Tampa Electric.  If 
Tampa Electric releases foreign resources to another impacted utility, the 
company does not have to pay any of the foreign resources’ travel costs to 
return to their home.  The impacted utility that picks them up will pay their 
returning travel costs.
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 14 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
14. Please refer to the direct testimony of witness Young, page 21, lines 23 to 25, 

and page 22, lines 1 to 5. Witness Young testified to non-T&D storm support 
activities costs; please identify how much of the costs, if any, listed were from 
MARS? 

 
 
A. Tampa Electric incurred $734,543 in non-T&D storm support activities costs 

from MARS.
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 15 
 PAGE 1 OF 1 
 FILED:  JULY 6, 2018 
 
15. Please refer to the direct testimony of witness Young, Exhibit SEY-1, Document 

No. 1, which lists the costs for foreign crews per storm. 
a. Are the costs in the Customer Service column the costs that were 

incurred for MARS? 
b. Please identify what costs are included in the Other column? 

 
 
A. a. Yes, the costs in the Customer Service column are the costs associated 

with MARS. 
 

b. “Other” column costs on witness Young’s Exhibit SEY-1, Document No. 
1  include costs for security, fuel services and buses for transporting 
crews. 

9



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 16 
 PAGE 1 OF 3 
 FILED:  JULY 6, 2018 
 
16. Please refer to the direct testimony of witness Young, Exhibit SEY-1, Document 

No. 2, which lists the indirect recoverable costs per storm and function 
(distribution, transmission, generation). 
a. Please identify the indirect recoverable costs for each department listed 

below: 
 Business Development 
 Business Strategy and Renewables 
 Community Relations 
 Financial Accounting and Business Planning 
 Regulatory 
 Customer Experience 
 Energy Supply 
 Safety 
 TECO Services 

 
 
A. a. The indirect recoverable costs that Tampa Electric incurred for assisting 

the company in its restoration efforts for the departments listed above 
are provided in the tables below for each storm: 

 

 
 
 

Indirect Department Recoverable Costs
Business Development $0
Business Strategy and Renewables $0
Community Relations $0
Financial Accounting and Business Planning $0
Regulatory $0
Customer Experience $0
Energy Supply $0
Safety $0
TECO Services $3,538

Tropical Storm Erika
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 16 
 PAGE 2 OF 3 
 FILED:  JULY 6, 2018 
 

 
 
 

 
 
 

 
 

Indirect Department Recoverable Costs
Business Development $0
Business Strategy and Renewables $0
Community Relations $0
Financial Accounting and Business Planning $0
Regulatory $0
Customer Experience $0
Energy Supply $0
Safety $0
TECO Services $8,301

Tropical Storm Colin

Indirect Department Recoverable Costs
Business Development $0
Business Strategy and Renewables $0
Community Relations $0
Financial Accounting and Business Planning $0
Regulatory $0
Customer Experience $0
Energy Supply $0
Safety $0
TECO Services $4,077

Hurricane Hermine

Indirect Department Recoverable Costs
Business Development $0
Business Strategy and Renewables $0
Community Relations $0
Financial Accounting and Business Planning $0
Regulatory $0
Customer Experience $0
Energy Supply $0
Safety $0
TECO Services $9,831

Hurricane Matthew
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 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF'S SECOND SET OF 

INTERROGATORIES 
 INTERROGATORY NO. 16 
 PAGE 3 OF 3 
 FILED:  JULY 6, 2018 
 

 

 
 
 
 
 
 

Indirect Department Recoverable Costs
Business Development $0
Business Strategy and Renewables $986
Community Relations $891
Financial Accounting and Business Planning $18,207
Regulatory $28,067
Customer Experience $410,639
Energy Supply $95,260
Safety $3,030
TECO Services $239,064

Hurricane Irma
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 BEFORE THE 

 

 FLORIDA PUBLIC SERVICE COMMISSION 
 

 

 

In re: Petition for recovery of costs associated ) DOCKET NO. 20170271-EI 

with named tropical systems during the 2015,  ) FILED:  JULY 12, 2018 

2016, and 2017 hurricane seasons and      ) 

replenishment of storm reserve subject to     ) 

final true-up, Tampa Electric Company.     ) 

 

 

 

 

 

 

TAMPA ELECTRIC COMPANY'S 

 

ANSWERS TO THIRD SET OF INTERROGATORIES (NO. 17) 

 

OF  

 

FLORIDA PUBLIC SERVICE COMMISSION STAFF 
 
 
 
 
 
 
 

Tampa Electric files this its Answers to Interrogatories (No. 17) propounded 

and served on June 27, 2018 by the Florida Public Service Commission 

Staff. 

 



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO STAFF'S THIRD SET OF INTERROGATORIES (NO. 17) 
 

Number Witness Subject Bates 
Stamped 

Page 

17 Chasse Please refer to TECO’s response to staff’s first set of 
interrogatories, No. 3. TECO stated in the response 
that determining the actual number of poles replaced 
during Hurricane Irma was a lesson learned and that 
the Utility is developing process changes and 
improvements, which will assist in accurately capturing 
system damage related to significant storm events. 
Please explain the process changes to be 
implemented and how they compare to what TECO 
had in place during Hurricane Irma. 

1 

 
 
Gerard Chasse 
Vice President, Electric Delivery 
 
Tampa Electric Company 
702 N. Franklin Street 
Tampa, Florida 33602 



TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 
STAFF'S THIRD SET OF 
INTERROGATORIES 
INTERROGATORY NO. 17 
PAGE 1 OF 1 
FILED:  JULY 12, 2018 

17. Please refer to TECO’s response to staff’s first set of interrogatories, No. 3.
TECO stated in the response that determining the actual number of poles
replaced during Hurricane Irma was a lesson learned and that the Utility is
developing process changes and improvements, which will assist in accurately
capturing system damage related to significant storm events. Please explain
the process changes to be implemented and how they compare to what TECO
had in place during Hurricane Irma.

A. During Hurricane Irma, Tampa Electric did not have the processes in place to
accurately identify every location and the type of damage associated with each
location that impacted the company’s electrical system.  During large scale
restoration efforts, Tampa Electric’s priority has always been performing
restoration in the most efficient manner along with addressing any critical
facility or priority customer(s) issues.  In addition, Tampa Electric has
historically used the company’s financial and inventory systems to track and
charge the materials that were consumed.

A lesson learned from Hurricane Irma is that determining the reason for the 
damaged pole and the equipment and material used for each replaced pole 
would be valuable information.  Due to this lesson learned, Tampa Electric is 
implementing processes that will more accurately track the equipment and 
materials used and the electrical system damage type.  These processes will 
include imbedding resources with the line crews to document the damage and 
equipment and materials used for every location where restoration work is 
performed.  Tampa Electric will also train and require line personnel to identify, 
by marking circuit maps, the locations, equipment and materials where 
restoration work is performed.  This data will be collected at the end of each 
day and documented into systems where it can be analyzed and reported.   

1





 BEFORE THE 

 

 FLORIDA PUBLIC SERVICE COMMISSION 
 

 

 

In re: Petition for recovery of costs associated ) DOCKET NO. 20170271-EI 

with named tropical systems during the 2015, ) FILED:  JUNE 19, 2018 

2016, and 2017 hurricane seasons and     ) 

replenishment of storm reserve subject to    ) 

final true-up, Tampa Electric Company.    ) 

 

 

 

 

 

 

TAMPA ELECTRIC COMPANY'S 

 

ANSWERS TO FIRST REQUEST FOR 

 

PRODUCTION OF DOCUMENTS (NOS. 1-2) 

 

OF 

 

FLORIDA PUBLIC SERVICE COMMISSION STAFF 
 
 
 
 
 
 
 

Tampa Electric files this its Answers to Production of Documents (Nos. 1-2) 

propounded and served on June 4, 2018 by the Florida Public Service 

Commission Staff. 
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TAMPA ELECTRIC COMPANY 
DOCKET NO. 20170271-EI 

INDEX TO STAFF’S FIRST REQUEST FOR 
PRODUCTION OF DOCUMENTS (NOS. 1-2) 

 
Number Subject Bates 

Stamped 
Pages 

1 Please provide all documents supporting TECO’s response to 
Staff Interrogatory No. 1. 

1 

2 Please provide all documents supporting TECO’s response to 
OPC Interrogatory Nos. 34 and 35. 

3 

 



 TAMPA ELECTRIC COMPANY 
 DOCKET NO. 20170271-EI 
 STAFF’S FIRST REQUEST FOR  
 PRODUCTION OF DOCUMENTS  
 DOCUMENT NO. 1 
 BATES STAMPED PAGES: 1 - 2 
 FILED:  JUNE 19, 2018 
 

 

 

1. Please provide all documents supporting TECO’s response to Staff Interrogatory 
No. 1.  

 
 
 
A. See attached.  
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Excel Workbooks informally provided to Staff Counsel on March 5, 2019   
Vendor Example 1_Storm Cost Reconciliation_Final.xlsm 
Vendor Example 2_Storm Cost Reconciliation_Final.xlsm. 
 
See CD/USB for TECO Hearing Exhibits 27 
 
 
See on-line files for Excel Workbooks 

Exhibit Label
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 27
PARTY:  DUKE: Excel Workbook informally provided to counsel on 5.9.19 
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 28
PARTY: STAFF HEARING EXHIBITS
DESCRIPTION: Response to Staff’s 1st Data Request (No. 1), and Revised response to Staff’s 1st Data Request (No. ...
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET: 20170271-EI   EXHIBIT: 29
PARTY: STAFF HEARING EXHIBITS
DESCRIPTION: Response to Staff’s 2nd Data Request (Nos. 1-37).See CD/USB for Staff Hearing Exhibits[Bates No. 000...
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