
FILED 7/29/2019 
DOCUMENT NO. 06101-2019 
FPSC -COMMISSION CLERK 

THE WOODS UTILITY COMPANY 

July 25, 2019 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: Docket No. 20190125-WS - Application for staff-assisted rate case in Sumter County by 
The Woods Utility Company - Response to Staff's First Data Request 

Dear Commission Clerk: ...o J I 
C')" ;:::, ( ) 

!T J 
The Woods Utility Company (The Woods) hereby submits its response to Stafrs _;;;:- = ;oa~ rA 
Request in the above referenced docket. ~~ : :ta 0 

e ::: ~1 
COM 1· Purchased Water and Wastewater: All Utility related bills from the beginn.i;g of~; ted? 

year to present which include meter number and location, gallons used, dollars pAiU, arld 
the Utility's account numbers. di~~ 

APA 
ECO _ 
ENG 

GCL 

IOM 

CLK 

Response: Not applicable, there is no purchased water or wastewater. 

2. Purchased Power: All Utility related electricity bills from the beginning of the test year to 
present which include meter number and location, kilowatts used, dollars paid, and the 
electric company's account numbers. 

Response: This information will be submitted to the Commission's auditors during the 
course of the audit. However, attached are a second set of invoices. 

3. Chemicals: A list of all chemicals used in the treatment of water, amounts purchased, 
quantity purchased, unit prices paid and dosage rates utilized. 

Response: This information will be submitted to the Commission's auditors during the 
course of the audit. However, attached are a second set of invoices. Dosage rates are .31 
mgll for water; and .35 mg/1 for wastewater. 

4. Sludge Removal Expenses: Provide a schedule showing the total cost and quantity of 
removing the sludge, if persons other than owners, stockholders, and employees of the 
Utility perform such work during the test year. 

Response: This information will be submitted to the Commission' s auditors during the 
course of the audit. However, attached are a second set of invoices. 

5. Contractual Services - Testing: A list of tests along with costs paid to outside laboratories 
for testing the water and wastewater treatment during the test year. 

4939 Cross Bayou Blvd., New Port Richey, FL 34652- Tel: (866) 753-8292 Fax: (727) 848-7701 



The Woods Utility Company 
Staff Assisted Rate Case 

Response: 

Water 
PWS 6600347 

Samples Frequency CosUsample Total Cost 

Req'd 
Total 
Coliform 2 2/month $ 7.84 $ 15.68 
TTHM 4 1/Qtrly $ 41.80 $ 167.20 
HAAS 4 1/Qtrly $ 73.15 $ 292.60 

Nitrate 1 1/year $ 12.54 $ 12.54 
Nitrite 1 1/year $ 12.54 $ 12.54 
L&C 5 1/3yrs $ 16.72 $ 83.60 
Tri-
Annuals 1 1 I 3 yrs $ 1,243.57 $ 1,243.57 

Totals 

Wastewater 
FLA 
013500 

Samples Frequency CosUsample Total Cost 

Req'd 

CBOD 13 monthly $15.68 $203.84 
TSS 13 monthly $8.36 $108.68 
F. Coli 12 monthly $11.50 $138.00 

Nitrate 1 yearly $12.54 $12.54 
TN 4 quarterly $31.35 $125.40 
TP 4 quarterly $16.72 $66.88 

Totals 

Total CosUyr 

$ 188.16 

$. 167.20 

$ 292.60 

$ 12.54 

$ 12.54 

$ 27.87 

$ 414.52 

$ 1 '115.43 

Total CosUyr 

$203.84 

$108.68 

$138.00 

$12.54 

$125.40 

$66.88 

$ 655.34 

6. Contractual Services - Other: The costs of operation and maintenance work not 
performed by Utility employees with an explanation of the type of work performed. 
These costs include the operator's fee, mowing and grounds keeping and contracted 
repair for the water and wastewater systems. 

Response: This information will be submitted to the Commission's auditors during the 
course of the audit. However, attached are a second set of invoices and the contract. 



The Woods Utility Company 

Staff Assisted Rate Case 

7. Transportation Expenses: A schedule of all vehicles by serial number and description 
owned or leased by the Utility, original cost or lease documents, whom the vehicles are 
assigned to, and an explanation of how they are allocated to the Utility, or a copy of the 
log book showing miles on personal vehicles associated with Utility business. All 
vehicles are to be available for inspection. 

Response: Not applicable. The Woods does not own or lease any vehicles. 

8. Copies of your most recent Primary and Secondary Water Quality test results. 

Response: See attached. 

9. Copies of monthly operation reports for water and wastewater from April 1, 2018, 
through March 31,2019, (test year) which includes: 

FOR WASTEWATER- Total treated, total wash water, total of each chemical in points, and 
chemical dosage rates (average). 

FOR WATER- Total water purchased or pumped, total wash water, total of each chemical in 
points, and chemical dosages rates (average). 

Response: See attached. Dosage rates are in No. 3 above. 

10. Copy of monthly totals of metered water sold for each month of the test year. 

Response: See attached Unaccounted for Water Report for the TestY ear. 

11. A written summary, by permit number, of all Department of Environmental Protection 
(DEP), Water Management District, and/or County Health Department permits. 

a. A copy of the water permit from the DEP showing the 92,000 gallons per day 
permitted design capacity. 

Response: The permitted capacity is 63,500 see attached Permit No. 0278566-002-
WC dated March 19,2018. See attached permits. 

12. Please identify the previous name, if any, the Utility was operated under prior to the 
transfer from Aqua Utilities Florida, Inc. 

Response: The Woods Utility Company 

13. If any plant addition has been made or will be required due to a written order from a 
governmental agency, please provide a copy of that order. 

14. A list of all service complaints received during the test year and four years prior to the 
test year. Please include the date ofthe complaint, an explanation ofhow each complaint 
was resolved, and the date of resolution. 

Response: See Attached. 



The Woods Utility Company 

Staff Assisted Rate Case 

15. A listing of all assets owned by the Utility. 

Example: 200' - 8" PVC (Sewer) 
250'- 6" PVC Pipe (Water) 
50'- 6" PVC Fire Hydrants (Water) 

Response: See the 2018 Annual Report on file at the Commission. 

16. Number of customers classified by meter size and class (commercial or residential) for 
the following points in time: 

a. A minimum of four years prior to the beginning of the test (or calendar last) year. 
b. The beginning of the last calendar year. 
c. The end of the last calendar year. 
d. Present. 

Response: See the Annual Reports on file at the Commission 

17. Please provide a copy of the Utility's engineering maps for water and wastewater 
showing location and size of water and wastewater mains throughout the service area and 
customer location and classification. 

Response: See attached. 

18. Please provide copies of any bid proposals or estimates received, and all invoices for the 
items that were completed to comply with Consent Order OGC No. 17-1067 issued by 
the DEP. 

a. If less than three bid proposals were received for each item, please explain why. 

Response: There were no bid proposals. This is highly specialized work performed 
under the operations and maintenance contract with USWSC. This involved piping and 
filter media replacement in order to meet the FDEP imposed deadline of completion. See 
attached backup for the work performed. This was work performed on the existing WTP 
and filters. The Consent Order was signed and executed on March 12, 2018. This 
Consent Order required that the filter rehab be completed within 365 days of the consent 
order. The Construction Permit was received on March 19, 2018. The Final Clearance 
was received on February 7, 2019. 

19. Please fill out the spreadsheet attached concerning any pro forma items. Please include 
any bid proposals or estimates for the pro forma items. (Pro forma items are any major 
maintenance or improvements planned for the system within the next two years.) 

a. If less than three bid proposals were received for each pro forma item, please explain 
why. 

Response: The only item submitted was an the electrical pole and control panel 

replacement related to the above filter rehabilitation project. 



The Woods Utility Company 
Staff Assisted Rate Case 

If you have any questions, please do not hesitate to contact me at (727) 848-8292, ext. 245. 

Respectfully, 

TroyRen2 
Vice President 
Investor Owned Utilities 
II for The Woods Utility Company 



Data Request 2 

Purchased Power 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 04/11/19 
CURRENT DUE DATE: 03/30/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Attend the 2019 Annual 
Meeting on March 23! 
RSVP at SECOEnergy.com 
to be entered to win a 
electric bill credit. 
present to win prizes 
Gates open at 8 am. 

$300 
Must be 

and gifts. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day ,4' 

f------1 o,'0o, q,'l" o,V " 
DAILY AVG 

26 KWH/DAY 

LAST YEAR 

Monthly Usage 

30 KWH/DAY Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 
2018 2019 

POWER COST AOIUs:rMJlNT 
(PE~KwH) · . • . 2' • 

· .~ .. ;,.,·;;· '·•~P~J3J.Q.Q.-: 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

171.07-

116.05 
14.46-
8.21 
8.96 
2.81 

Entered: ~ 
COA CodE(:z"""'"; ... -'-"(\~_.,,.,___ __ _ 
Approved: t-\~0 fL--·1 ,. ).,v ""L ~ 

*BANK DRAFT *~ffb:r PAY* ~~T 04~ \ \ 0, 

Date: Y/t I ,q 

PLEASE PAY AMOUNT DUE $121.57 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECO ENERGY $_1;1i...Ql P.O. BOX 301 

E=•NERI'!V.. SUMTERVILLE, FLORIDA 
- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

tll'l•ltJI••'t'll••tlh •I" I h 'l'••l'l'l•'t h tltt• II l•t" l•l••t•' 

This date does not extend the date any previous balance is due and payable. 
BILLING PAtE otm DATB:comNT Btu: ONLY MUST BE itiiCJilVED BY: 
0~/15/19 . 03l3Q/19 .• . . 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

llllllt·l'''•''''l''l•tt•'t•l1•t•'•tt''''''······lt···''•••t1•1t• 

D72667342DD134DDDD121578DDDDDDDDDD4 

TO ASSURE PROPER CREDIT. PLEASE RET!TRN THTS SECTION WITH YO!TR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 03/13/19 
CURRENT DUE DATE: 02/28/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Paying your monthly SECO 
Energy bill is easy with 
online, phone or in-person 
options available - most 
with no convenience fees. 
Visit SECOEnergy.com>Ways 
to Pay to learn more. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
38 KWH/DAY 

LAST YEAR 

Monthly Usage 

27 KWH/DAY Feb Mar Apr May Jun Jul Aug Sep OCt Nov Dec Jan Feb 
~8 ~9 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

128.09-

168.42 
22.66-
8.76 

12.59 
3.96 

.Approve : ~ e, t "':LZ -( 1 

Paid: ~ f'- ~r <J d-~-~ ~9 
*BANK DRAFT fOOl tftQT_PA_Y_* _ ___:d-:=.....~· ):._1-:~~~~L:.....IC(L> __ 

PLEASE PAY AMOUNT DUE $171.07 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 

$_1;.1!_Ql--v.o. BOX 301 
ENERGJ SUMTERVILLE, FLORIDA =• .. 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

11111111·1111111·•11•1111·1111 111111 1111 111•111·11111 111 11111.111 

This date does not extend the date any previous balance is due and payable. 

l!~~p~'l;J' P\J£l>~TI!~~~f~#:~Eiu!ct>~~t, 
0:2/1~119 02/2811~--' ,-·~. 

*BANK DRAFT *DO NOT PAY* 

· •· 1Wol"1NTIYui < 111nl1·· · ··· 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT#3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111·1111.11111111·11'11·11·1·1·11111111······11···11 ••• 11.11. 

07266734200134000017107000000000005 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 02/11/19 
CURRENT DUE DATE: 01/29/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Winter energy efficiency 
tip: set thermostat to 68 
degrees or lower while 
awake. Add a blanket while 
sleeping and lower the 
temp - you can save 1% 
for each degree reduction. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage 
Average KWH ,.,. ·""'"' 

Per Day tr , 

1-------; " ~-> "'ro"' ~" "'.0 "' ~ "'" "' ~<l ~ "'"''o "'<o" ~'l) '0 "'~ '0 ~"' 
DAILY AVG 
28 KWH/DAY 

LAST YEAR 
35 KWH/DAY Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2018 2019 

<~~~~;~~~ 
....... ,.•.;;;~···,~!~U.~I01b :c.~ 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

131.58-

123.08 
15.60-
8.21 
9.44 
2.96 

Entered:_,~~~-----
COA Co~_,_· le:::s::.-;.'..::::?(=----
A p proved :__!:::~::::k:::_r.:_.k:t::_j/~· -~t--'7"--,....----=~,__,.J 

*BANK DRAFlp~:NOT PAY* m 01 f1_({ I 9 
-------~~--~~~~~-

Date: __ _.:...\ ...1-1 cl-Q~__;.(_, -c.9---

PLEASE PAY AMOUNT DUE $128.09 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 

'=''·E.It&l!l9-v"' ~g:T~~~~~LE, FLORIDA 
- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
~ ~ (11479 CR 678 PUMP) 
01 

s:: C/0 JOE GABAY 
~ :1: 4939 CROSS BAYOU BLVD 
~ O NEW PORT RICHEY FL 34652-3434 

7103 

ll•lt11 11 II ll•tll lllllll•ltl 11 lllllll•ltl•l•ll.l II till ll•n•l••lt 

This date does not extend the date any previous balance is due and payable. 

; sn;LJ&G't>Al'!l DuBDATE-Cl'.IWN'r.«iLr.OmtJ;ltiSFB.EREctiVEDRY: Q1l14J'i9 .. ··.·.• '01i~~(i~ > ••.. • ... ·. 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111.1111 1111 11111•n••t•l'•p1. 11 t1 111 t ...... lp••ll•u11.11• 

07266734200134000012809500000000001 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 01/10/19 
CURRENT DUE DATE: 12/28/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

This Christmas, round up 
your bill to the nearest dollar 
to donate the extra pennies 
to aid members in need via 
Pennies from Heaven. Enroll 
SECOEnergy.com>Your Co-op> 
Pennies from Heaven. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage 
Average KWH """' ..)< ~ 

Per Day ,... ,~ roo, A -.." 

f-------1 'bc:,"> Oj ~ ... o,"" b ... ~ 'b~ ~ "'"'" 
DAILY AVG '\"i ""' 'b '\ 

27 KWH/DAY 

LAST YEAR 
36 KWH/DAY Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

114.39-

127.99 
17.82-
8.67 
9.69 
3.05 2.5625% GRO.SS RCT~TA 

Entered: .. -
~~-&~--------------

COA C~...:::.h:...t::....l'""'"'~.;;:.__---- r 
Q (. 7 

/(¥-Co 
Approved: "--};]~? v- o 
Paid: ~·t;: T \ d:~ 1 ~ 
Date: 1 &J&a I'~ 

*BANK DRAFT *DO NOI PAY* 

PLEASE PAY AMOUNT DUE • $131.58 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ ~~~~6~;~1GY 
E-=•NERI:V'.. SUMTERVILLE, FLORIDA - =.! 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
~a; (11479 CR 678 PUMP) 
"' s::: C/0 JOE GABAY 
~ S:: 4939 CROSS BAYOU BLVD 
"' o NEW PORT RICHEY FL 34652-3434 

7103 

......... ,., ......... ,., ...... ,.,,,, .. , ........ , ...... , ..... , ... , 

This date does not extend the date any previous balance is due and payable . 

. ··Bti.LING DATE' om:nmc~Btl:i:ONiiMlfsr:il£1U!cmnn,J\Y: ........ · · ......... ' .. ·. t2f~~l1i . · .. ·.·· .. · ... < 

,. > .t\MO~DVif • 13i:sa· · · 
*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

111111 1.1111 1111 11111• 11 .11.11• 1.1. 11 11 111 1 ...... 11 ... 11 ••• 11.1 1 • 

07266734200134000013158400000000003 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/O JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 12/11/18 
CURRENT DUE DATE: 11/28/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO's Board of Trustees 
approved a record return 
of $5.5 million in 
Capital Credits for 2018. 
Your portion appears 
on your November 
billing statement. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage Average KWH 
Pe Day ~ ... ~ .J' ...... ~ 

1---r----1 ..,<:i ... ..,<:i ro"> ... :0 bo "'" 
<o"'"' OJ q,'l o, ,.,ro ,ro" q,'V "' ,.,. 

DAILY AVG 
25 KWH/DAY 

LAST YEAR 
36 KWH/DAY Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

2017 2018 

PAYMENT RECEIVED 131.43-

== CURRENT CHARGES --

Date: _________ _ 
*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE 

110.66 
15. 19-
7.85 
8.42 
2.65 

$114.39 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 

$._1;1!_Ql P.O. BOX 301 

E=N• ER.:V"' SUMTERVILLE, FLORIDA 

~ 
~1 

- ~ 33585-0301 

lllllllllllllllllllllllll 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

111 111 1111111111·111••1111111•••111•••11111 111··11111111111·11.11 

This date does not extend the date any previous balance is due and payable. 

BILUNG ].)AtE DUEUXT£;cUJUia.vrBJi'L:olSt;yMli$r»lia£~jh: 
11113/H~ . 11f~8/t~ . . 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111•llll111111111•wlp 11 1111111111111 111111 hmll•ull 111 1 

07266734200134000011439200000000000 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
ofl.S% ofthe amount due, with a minimum fee of$5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 11/09/18 
CURRENT DUE DATE: 10/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO is a company of 
Champions. SECO employees 
are dedicated to member 
satisfaction. In this 
month's SECO News, meet 
two of our 400+ SECO 
Champions on page 2. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
31 KWH/DAY 

LAST YEAR 
17 KWH/DAY Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 

2017 2018 

ACCOUNTNtlMBI!R, ,, 

> 66714~o~ia 
''~ -,--~,:_: ' ' ' ' 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT T 

125.10-

PLEASE PAY AMOUNT DUE • 

129.43 
18.57-
7.85 
9.68 
3.04 

$131.43 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ ;~~~~;~;y 
E=_·. ERmif.. SUMTERVILLE, FLORIDA 

- ~ 33585-0301 

lllllllllllllllllllllllll 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

ul• .. l P 1••ll II 1··1·11·1·111•111111•111•11 h 111••1•111•1111 .. 111 

This date does not extend the date any previous balance is due and payable. 

BlwNGDATE ,DtmbATI!-Cu~BitLONthtuSXBiiRE~Jiy, · 1o11s118 , , , 16/3&ns , , , , ,, 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111.1111 1111 11111• 11 .1 1.11.1.1. 11 11 111 1m•••l1 ••• 11. .. 11.1 1• 

07266734200134000013143300000000006 

TO ASSURE PROPER CREDIT. PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 09/12/18 
CURRENT DUE DATE: 08/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

As of Sept 1, residential 
customer charge will be 
calculated at 83 cents 
per day based on billing 
cycle - an 18 cent 
per day increase. Read 
details in SECO News. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
24 KWH/DAY 

LAST YEAR 

Monthly Usage 

32 KWH/DAY Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 
2017 2018 

:ACCOUNT NUMBER METER NUMBER 

PAYMENT RECEIVED 114.51-

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

109.67 

2.56.25% GROS~S CT TA 
Entered: 

--~~~---------------

COACo · <o15 
Approved: <£: 1' -11../ Zf 
Paid: \f:~'T a~ 3o'% 
Date: c ( ~ 0 I 1 ~ 

----------~--~------~--*BANK DRAFT *DO NOT PAY* 

11.95-
8.20 
8.64 
2.71 

PLEASE PAY AMOUNT DUE $117.27 

RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECO ENERGY 
__ I;.J.!_Q.} P.O. BOX 301 

E=_.NERGJ_ SUMTERVILLE, FLORIDA 
- - ·- 33585-0301 

lllllllllllllllllllllllll 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

•lllullll•lnl•lllllllllllllllll·llllll•••lllllullullll••lll'l 

This date does not extend the date any previous balance is due and payable. 

~~~~~~ .lDUEDATE,CVRRENr;;;~~,r:EREcEIVEDB.Y; 

A~~~~;; · .. , 
*BANK DRAFT *DO NOT PAY* 

. ..A.MoliNr ntfu 
117~27 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111'1111111111111·11'11'11·1·1·11111111''''''11····1···11'11' 

07266734200134000011727600000000003 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 08/13/18 
CURRENT DUE DATE: 07/31/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Use LightFinder to report area 
light problems. LightFinder is 
one of our NEW StormCenter 
tools with interactive maps to 
report area light and power 
outages. Find by clicking: 
SECOEnergy.com>StormCenter. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
25 KWH/DAY 

LAST YEAR 
35 KWH/DAY 

Monthly Usage 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 
2017 2018 

PAYMENT RECEIVED 160.57-

== CURRENT CHARGES --

ELECTRIC CHARGE 106.79 
HOT BUCKS- PCA 11.56-
LIGHTING SERVICE ~ 8.20 
STATE TAX ', 8.43 
2.562~rffi~\~d~CT TA ·,·:..,__ __ _..._2.......,65 

/ 
COA Code: (o\ 5 

Approved : __ _..j;Q~L<:.<~--::----
Paid: fJ==T- 0}?) \ 1 ~ 
D ate: _ _:_____.:2u\ ..:::?>u..l -+-l .,~-..::\ ~::....--

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $114.51 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q :~~:1GY 
E=N• E~ SUMTERVILLE, FLORIDA - ::ll.. 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
<D a; (11479 CR 678 PUMP) 
:_, s: C/0 JOE GABAY 
~ ~ 4939 CROSS BAYOU BLVD 
"'o NEW PORT RICHEY FL 34652-3434 

7103 

''''11111''11111 1111111'1111'1'1111 11 11 '1'•1''1'•11'1'1'111 '1111' 

This date does not extend the date any previous balance is due and payable. 

· · BU.LINa DATE DiJE QAtt-ci.!RlU!l'f!' W 0Nu M:UsTB~RECEivEfi;jy, 
07/16/18 . 07/31./18 . . . 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

'''1"•11"'•'''•1''11 111,111'1•1'1••''• II II II I llh I II 11111,,1,,1 

07266734200134000011451700000000004 

TO ASSURE PROPER CREDIT. PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 07/12/18 
CURRENT DUE DATE: 06/29/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

ALL NEW StormCenter 
interactive map, outage 
reporting with restoration 
estimates and crew status. 
Subscribe to email, text and 
voice notifications by clicking 
StormCenter>SECOEnergy.com 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
36 KWH/DAY 

LAST YEAR 

Monthly Usage 

29 KWH/DAY Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 
2017 2018 

ACCOUNT NUMBER METER NUMB!!\!. 

6673420013 

.05/11/18 TO 06/12118 
~~~OST~JUSTMJJNT 

.015700-, -" -c>::,:~, 

PAYMENT RECEIVED 

64644829 
KWH USED 

135.57-

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625%~G SS R TA 

Entered: _ 
~~~~~--------------

COA Co · Co \ -s-

MAPNlJMBI!R 

3134t1 04944 
RA'J:ESCHEDULB 

154.94 
18.12-
8.20 

11.83 
3.72 

Approved: a_ c G v{ ~ _,t,y 
Paid: ~E T 0 (:, a-9 r ~ 
Date: 61 t_q r ,(\ 

*BANK DRAFT *DO NOI PAV~ 

PLEASE PAY AMOUNT DUE $160.57 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ 
~1 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

lllllllu•lllllll•llll••ll.lllll•ulllll•lllllll pi I 111llh 1••111 

This date does not extend the date any previous balance is due and payable. 

~~~~~A~ ~DUE DATE-CURRE~~Lji~j ;~sr BE RECEIVED BY: 
ACCOUNT NUMBER 

6673420013 I 
*BANK DRAFT *DO NOT PAY* 

"AMOuNT DUE 

160.57 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111.1111 1111 11111•u•11.11•1•1• 11 u111 1nn•• h ... 11 ••• 11.1 1• 

07266734200134000016057800000000005 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 06/12/18 
CURRENT DUE DATE: 05/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Enter a drawing to win a 
$300 bill credit, a WiFi 
thermostat or a NOAA 
weather radio by sharing 
your best "Storm Ready" 
tips with us on Facebook. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
32 KWH/DAY 

LAST YEAR 

Monthly Usage 
~ .... 

.._'0 

23 KWH/DAY May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May 
~7 ~8 

ACCOUNT NIJMBER METER NUMBER MAP NUMBER 

6673420013 64644829 3134 C1 04944 
RATE SCHEDULE 

TO 05/11/18 
POWER COST ADJUSTM.El'lT 
{PERKWHJ ~ ' 

.OJSZOQ- ~~~~ JRI,JSJ~E PIST~ICT ~2 

PAYMENT RECEIVED 

== CURRENT CHARGES == 

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

129.39-

128.79 
14.55-
8.20 
9.99 
3.14 

Entered: ~ 
COACode:~ 5 
A~prove~: =<£ e; 5.:. ;z5 A I 
Paid: ~ 0S-3a• ~ 
nat~ANK DRAFT *Do~rm*r , ,a 

PLEASE PAY AMOUNT DUE $135.57 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

II II IIIII 1111111111111111 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

1111•11 h 1l1ullh •1111•11••11111'111 h ll·ll·ulllllll•lllll'll•l 

This date does not extend the date any previous balance is due and payable. 

6~~~~A~~ l DUE DATE-CURREN~~L;~~~ ;r;sT BE RECElvEDBY: 

ACCOUNT NUMBER 

6673420013 I 
*BANK DRAFT *DO NOT PAY* 

AM.OliNTDUE 

135.57 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 
111111 11 1111 1111 11111• 11 .1 1.11·1.1. 11 11 111 1.mnl1 ••• u ••• 11.1 1• 

07266734200134000013557000000000002 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 05/11/18 
CURRENT DUE DATE: 05/01/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Join Pennies from Heaven at 
SECOEnergy.com>Community 
to round up your bill and 
make a difference one 
penny at a time. Just $6 
annually changes lives. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
29 KWH/DAY 

LAST YEAR 

Monthly Usage 
~' ,, 

43 KWH/DAY Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 
2017 2018 

ACCOUNT NUMBER MEI'ER NUMBER MAP NUMBER 

6673420013 64644829 3134 (1 04944 

s 

03/13/18 TO 

POWER COST ADJUSTI.IENT 
(PER KWH) 

04/12/18 

PAYMENT RECEIVED 

== CURRENT CHARGES --

KWH USED 

140.19-

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

122.34 

2.5625% GROSS RCT TA 
~ 1 ) 1 J S :~rea 

'%I I 0 S Q L::f3 :p1Bd 
L 11{ /)A~(}{-__ /~ :pdAo.tddv 

j<\i1J :dpO:J VO:J 
:pdldlli3: 

*BANK 

13.67-
8.20 
9.53 
2.99 

PLEASE PAY AMOUNT DUE $129.39 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

THE WOODS UTILITY CO. 
r.o m (11479 CR 678 PUMP) 
~ s:: C/0 JOE GABAY 
~ ~ 4939 CROSS BAYOU BLVD 
~ o NEW PORT RICHEY FL 34652-3434 

7103 

liiiiJIIJI•u•JIIIIIIIIIJIIIIIII.IIII•III·IIIIJIJJ•IuiiiJ•• h 1•1 

This date does not extend the date any previous balance is due and payable. 

~~~~~A~ I DUE DATI-GU'RRENr;;~ ~~j ;;sr BE RECEIVED BY: 

ACCOUNT NUMBER 

6673420013 I 
*BANK DRAFT *DO NOT PAY* 

AMOUNT DuE 

129.39 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111.1111 1111 11111•JJ•11.11·1·1·uii 111 J ...... I1•••11••• 11.11• 

07266734200134000012939500000000007 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 04/11/19 
CURRENT DUE DATE: 03/30/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Attend the 2019 Annual 
Meeting on March 23! 
RSVP at SECOEnergy.com 
to be entered to win a $300 
electric bill credit. Must be 
present to win prizes and gifts. 
Gates open at 8 am. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

DAILY AVG 
61 KWH/DAY 

LAST YEAR 
45 KWH/DAY Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 

2018 2019 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

230.73-

Entered:~. 

237.36 
34.15-
17.84 
18.03 
5.66 

COA Co€b~..!..':o\$-._ ___ _ 

*BANK DRAFT 48~9\P~~~ '•"''~ e f .; ').7 ., ( ~ 
Paid: fZ~-. 0'-f-Ot '~ 
Date: Lf( t I 1 CJ 

PLEASE PAY AMOUNT DUE • $244.74 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 
$_11;1.!_Ql P.O. BOX 301 

E=N• ERGJ,. SUMTERVILLE, FLORIDA 

~ 
~1 

- - 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

,,,.,,, •• ,.t.J.t •• ,.,,,,,.,,.,,,,,,,,.,.,,,,,.,,,,.,,.,,.,,,,,.,, 

This date does not extend the date any previous balance is due and payable . 
. , ~DATE tiWDA'l'ik-~li!J;LO&.Y'M'ftst:BE~ J:. . o3ns/19 ·· · · ·.· ······ .. o3t:3oJi~ · ·.··· ··· · B · 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 ,,,,,,,.,,,,,,,,,,,,,.,,.,,., .. ,.,.,,.,,,,, ...... ,, ... ,, ... , ... ,. 

07266735000139000024474300000000009 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W .*LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 04/11/19 
CURRENT DUE DATE: 03/30/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Attend the 2019 Annual 
Meeting on March 23! 
RSVP at SECOEnergy.com 
to be entered to win a 
electric bill credit. 
present to win prizes 
Gates open at 8 am. 

$300 
Must be 

and gifts. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
8 KWH/DAY 

LAST YEAR 

Monthly Usage 

8 KWH/DAY Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar 
2018 2019 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RCT TA 

65.34-

Entered: di 

54.42 
4.45-
4.07 
1.28 

COACo~~/-/,~i~<~. ______ _ 
Approved: ~tt (L 1 /2• ... £ ~ 
Paid: ~1 0'-ro' ,q 

*BANK DRAFT D*DO NOT PAY* j' I q ate: Y \ _ '_ 
' 

PLEASE PAY AMOUNT DUE $55.32 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECO ENERGY 

I;P_II;1!_Ql P.O. BOX 301 

E=-·· ERI:V',. SUMTERVILLE, FLORIDA 

~ 
~~ 

- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

'lllllllllmii·IIII'J.II.nlhlh null•l·lllll.ll' II 1111111111• 

This date does not extend the date any previous balance is due and payable. 
BIWNGDA'l'E·,'·' ' !)~p,.\.TE-cURJiEN'l'~(l}liiyblriJSJiinrno!IV:illinti' :o3/ts119 · · o3iaoit9 ··· · .. · · · · .. 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111'1111111111111·11'11'11·1·1·11111111''''''11···11 ••• 11'11' 

07266735400132000005532700000000006 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 03/13/19 
CURRENT DUE DATE: 02/28/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Paying your monthly SECO 
Energy bill is easy with 
online, phone or in-person 
options available - most 
with no convenience fees. 
Visit SECOEnergy.com>Ways 
to Pay to learn more. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTqMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
10 KWH/DAY 

LAST YEAR 

Mont ly Usage 

7 KWH/DAY Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 
2018 2019 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RCT TA 

54.26-

64.86 
5.85-
4.82 
1. 51 

Entere~------
COAg\\'6 · .. · 1 ApproYcd: '-~ C Z '2 Z .,.{ 

P :1 id: EM- CYd-'d- ~ ' 9 *BANK DRAFi *DO N6'1-pAY* . 
Date: d.-1&~1 ,g 

PLEASE PAY AMOUNT DUE $65.34 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECO ENERGY 

~-I;Ji...Ql P.O. BOX 301 
E=_N. ERI!V.. SUMTERVILLE, FLORIDA 

- ~ 33585-0301 

11111111111!111111111111 

THE WOODS UTILITY CO. 
"'~ (11601 CR 675 W *LIFT*) 
~ ;: C/0 JOE GABAY 
w ~ 4939 CROSS BAYOU BLVD 
~ o NEW PORT RICHEY FL 34652-3434 

7103 

11111111111•1 11111111·11·111111 11 11.11111··11 11 11111111111••11111 

lhis date does not extend the date any previous balance is due and payable. 
· '·»®l,N&~n'' ,,-,:; ·om::~:M:FE:,c~ml~¥~iE:iiEC:ElvilD:SY:i /02('f 3119 •< · · .· · · · ·· · o~liali 9 f i; · • 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111 111111111111 11•11 11 1·11·1 111 11 11 111 1••••••11••• 11 •••1 1•11• 

07266735400132000006534000000000006 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(.11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SP~CIAL MESSAGE === 
NEXT READING DATE: 03/13/19 
CURRENT DUE DATE: 02/28/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Paying your monthly SECO 
Energy bill is easy with 
online, phone or in-person 
options available - most 
with no convenience fees. 
Visit SECOEnergy.com>Ways 
to Pay to learn more. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Mont ly Usage 
Average KWH ""' ~o, 

Per Day .... ~ ... ,p• ._b ~ ~----1 ... ., ... ~ ~'o ... .,,.... ,{}" 
" ,"lf " 

DAILY AVG 
52 KWH/DAY 

LAST YEAR 
50 KWH/DAY Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb 

2018 2019 

?i{;#%"}rA~~~]:ft~'; ·~cr:·;,:;;t~~~··:·~:~;'cc~' 

~s)v'f~&67~!obo13 
.· .. <;·,., •. •;;··; ==~ ........ ~~=~.U..:..-'T-~~ 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

218.99-

EnteredS>k3 

220.49 
31.12-
19.03 
16.99 
5.34 

COA C~_o::\--'. 1--!.\.......,~a-----
ApproYcd: ..Ji;k,? L t "'.ZZ- -If 

Paid: E~T G <&~ \ 9 
*BANK ORA~ 'J.f:ro: --NNOYlT-IPLA/I>I¥:1!*:.____:Q._:...__.r.J...:..:>-....:::~~,· .:_I _I q_ 

PLEASE PAY AMOUNT DUE $230.73 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q ;'.{~;~(y 
E=-·· ERmif.. SUMTERVILLE, FLORIDA 

- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
co~ (11601 CR 675 W *SEWER*) 
' s:: C/0 JOE GABAY 
~ ~ 4939 CROSS BAYOU BLVD 
Rl o NEW PORT RICHEY FL 34652-3434 

7103 

'I'•I•I·''··''·•''•·''·'•·I''•I'I'••••'I'I•II•IJ•J•''·I''·''I•JJ' 

This date does not extend the date any previous balance is due and payable. 
· ;;~;; Jl!!~il-{G~;\',fg IfuE'bAii.~]ltti~'f?.Ju$fJJi;~~ . 'o2i13/f9 .. · .. '· ;· ..... · .. o?(~8(1:9•; .· .·. y?:;; 

•. ~·~b~~~ilB;~;,,c.. ~~,~~~;: 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

'''l''•·l'''••''•l''l·•••'••l'•••'•••''''''••••••l••••1
'••••'•

1
•• 

07266735000139000023073500000000001 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 02/11/19 
CURRENT DUE DATE: 01/29/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Winter energy efficiency 
tip: set thermostat to 68 
degrees or lower while 
awake. Add a blanket while 
sleeping and lower the 
temp - you can save 1% 
for each degree reduction. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
53 KWH/DAY 

LAST YEAR 
44 KWH/DAY Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2018 2019 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

208.56-

209.59 
29.64-
17.84 
16.13 
5.07 

Entered:_3£:~~-)l.-----
COA coV""""\\5 
ApproYed: ~ L-(~1771 

*BANK DRAFT P*BiPr:JOr PAY* 8=--T <a \ d:9 1 cy 
Date: \ (ctQ f I 9 

PLEASE PAY AMOUNT DUE $218.99 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 

$_11;_Q_Ql P.O.BOX301 

E=-·· ER~ SUMTERVILLE, FLORIDA 

~ 
~J 

- ~·- 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

I'll II .l .. llll•l•l'•'m•l'l•llllll 1ll•lllulll. "•l•'•h•lll'•l• 

This date does not extend the date any previous balance is due and payable. 

'··uq.LINa~n nimi>A.rn-ctriUtJWraffiOiiitf·~.BEil!awliDJw, 
oto4t1~ ··· · · · of/2~11? · · · · · · · · 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT#3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111·1'''•'''•1''1·······11·•·'·•• 11 1111······1···· 11 ••••••••• 

07266735000139000021899900000000000 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 02/11/19 
CURRENT DUE DATE: 01/29/19 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Winter energy efficiency 
tip: set thermostat to 68 
degrees or lower while 
awake. Add a blanket while 
sleeping and lower the 
temp - you can save 1% 
for each degree reduction. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
8 KWH/DAY 

LAST YEAR 
7 KWH/DAY Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan 

2018 2019 

PAYMENT RECEIVED 

== CURRENT CHARGES == 

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RCT TA 

53.96-

53.27 
4.26-
3.99 
1 .26 

Entered :_s:i?~. :;:;,~ ~. :....___ ____ _ 

COA coV..~-\<----~ 
.A.ppro\·ed: ~\t:J & I "I 7..,t? 
Paid: E£-'T Q 1 8-=q 1 q 

*BANK DRAFTIJ*£lfe~OT PAY* l /Q-C( f 1 q 

PLEASE PAY AMOUNT DUE $54.26 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 

$_11;.1i_Ql P.O. BOX 301 

E=_.NERI:V.. SUMTERVILLE, FLORIDA 
- ~ 33585-0301 

~ 
~.1£i 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

P l·l·ul·l·llllll'l' 111 11' • h l1wl• H 111 h lll·ll·ll··llll·lh I 

This date does not extend the date any previous balance is due and payable. 

'·,:{ji~jw~•. t>tknAT~:~Jfl~Wff'~~~~y, 

•.. ···/ ~~~f~~~~l!ll,:·~· 
*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

llljlll'lllllllllllll·ll'll'll·l·l·llllllll'''''''l'''ll ••• ll'll' 

07266735400132000005426400000000009 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 01/10/19 
CURRENT.DUE DATE: 12/28/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

This Christmas, round up 
your bill to the nearest dollar 
to donate the extra pennies 
to aid members in need via 
Pennies from Heaven. Enroll 
SECOEnergy.com>Your Co-op> 
Pennies from Heaven. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
47 KWH/DAY 

LAST YEAR 
41 KWH/DAY Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2017 2018 

PAYMENT RECEIVED 175.49-

== CURRENT CHARGES --

ELECTRIC CHARGE 200.56 
HOT BUCKS - PCA 30.86-
LIGHTING SERVICE 18.67 
STATE TAX 15.36 
2.5625% GROSS R~CT TA 4.83 

Entered:~. ~ 
COA Co : . \ 5 . ~ __ Lf""L5 
Approved: , j£ e, ( 
Paid: ~f=--r 'cid-~ ' \ 
Date: __ __!., rt..s::i::Jf..Slg.~~~)~r ~...,__-

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $208.56 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ ;~~~~;~~1GY 
E=-·· ERI'!V.. SUMTERVILLE, FLORIDA 

- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
';'en (11601 CR 675 W *SEWER*) 
01 

s:: C/0 JOE GABAY 
-~>- 5,:: 4939 CROSS BAYOU BLVD 
Ol o NEW PORT RICHEY FL 34652-3434 

7103 

•·•l••·•••lll••tttl•tul•ltl•tt••lt'lt•tl'l•l••·lltttllttt••l•·•• 

This date does not extend the date any previous balance is due and payable. 

:B~DA't£···.·~·.~· QtJE't)A.T£cet.nfuENT~~t~$I's¥:~c~iti t2tt:lt18 · .·· · . . 1212.aiis . 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

llllllt·l••·····•l''l·•·····l•···················l··············· 

07266735000139000020856600000000005 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5 .00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 01/10/19 
CURRENT DUE DATE: 12/28/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

This Christmas, round up 
your bill to the nearest dollar 
to donate the extra pennies 
to aid members in need via 
Pennies from Heaven. Enroll 
SECOEnergy.com>Your Co-op> 
Pennies from Heaven. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage Average KWH 
Per Day 

" I) -t>"' {''), -t>"' '),~ ~" A,l) 
1------1 ,, ,.,~:.~:. v ,<:!- ,.,~:." • ~" , ...... 

DAILY AVG 
7 KWH/DAY 

LAST YEAR 
7 KWH/DAY Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES == 

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RCT TA 

46.66-

53.11 
4.37-
3.97 
1.25 

Entered: c}), ____ _ 
COACod~S . ,(/ 
Approved: ~ & (?-( 3 

Paid: £K 'j;!if2, I ~· 
*B~OBAFT *DO NOT PAY* \ ?:r/d-2 I,~ 

PLEASE PAY AMOUNT DUE • $53.96 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q ~~~;:1GY 
E=N• ERI':V.. SUMTERVILLE, FLORIDA 

- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. "'en (11601 CR 675 W *LIFT*) 
' 3:: C/0 JOE GABAY 
~ ~ 4939 CROSS BAYOU BLVD 
-.J o NEW PORT RICHEY FL 34652-3434 

7103 

·'''l•ttl''·'·'lllttl··'lll•lt'·'··t'··lt'•lltlttl''''''''''''t•• 

This date does not extend the date any previous balance is due and payable . 

. '" iffi;}A{:/. · · nuE,o~c~!ll]:~tJf:S¥\l&~1VEtlny, 
·. ~§':~~l)~ , .. 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX850001 
ORLANDO FLORIDA 32885-3035 

''''''t•l'''•'''''''l•tt•'t•l1•t•'•ttllttl1••••••1t•••''•••t'•'t· 

07266735400132000005396600000000005 

TO ASSURE PROPER CREDIT, PLEASE RETURt~ THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
C1f601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 12/11/18 
CURRENT DUE DATE: 11/28/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO's Board of Trustees 
approved a record return 
of $5.5 million in 
Capital Credits for 2018. 
Your portion appears 
on your November 
billing statement. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
7 KWH/DAY 

LAST YEAR 
9 KWH/DAY Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
CAPITAL CREDIT RET 
STATE TAX 
2.5625% GROSS RCT TA 

52.97-

49.26 
4.16-
3.28-
3.68 
1 .16 

Entered: ~ 
COACode~5 
Approved: ..._.-~-. ,,o--'---"-e-. --:-{ (-./-t ~-. "c ( 
Paid:· --------------------------
~~ DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $46.66 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q ~;c~;;~;Y 
E=_·. ER'='.. SUMTERVILLE, FLORIDA 

~ 
rf~J 

- =.! 33585-0301 

lllllllllllllllll ~111111 
THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

1111111·11111111111·1111·111111111.11·1111.11111111'1·11111111111 

This date does not extend the date any previous balance is due and payable . 
.. • ~'.BiLLING DA'r£ l')iJEJ)Ari\;~BJLibmvi.f\ISJ.'.BJ>lttCE~BY; .. . ··. . .. 11i2$/t8

3 
.• . .••• .• ·~ 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

11111111IIII,IIIII 111•JI 11 1•11•1• 1•11 11 1111······1•••• 11 •••1 1•11• 

07266735400132000004666100000000005 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 12/11/18 
CURRENT DUE DATE: 11/28/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO's Board of Trustees 
approved a record return 
of $5.5 million in 
Capital Credits for 2018. 
Your portion appears 
on your November 
billing statement. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
42 KWH/DAY 

LAST YEAR 
40 KWH/DAY Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov 

2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT 

166.70-

Entered: 
------~~-'--------~ COACode: , 

166.87 
25.30-
16.93 
12.93 
4.06 

~~~~'----------
,_~\f f:. {( -( y.-c( Approved: 

Paid: -------------------------
Date: 
*BANrK4D~RHA~F~T~*D~o~N~o~T~PA~'~t•~-------

PLEASE PAY AMOUNJ DUE , $175.49 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ ;~~~~~~~1GY 
E=_.NE.R~ SUMTERVILLE, FLORIDA 

~ 
5J 

- =.!!.. 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
CD 0; (11601 CR 675 w *SEWER*) 
~ s:: C/0 JOE GABAY 
~ ~ 4939 CROSS BAYOU BLVD 
"' o NEW PORT RICHEY FL 34652-3434 

7103 

'111111111.11.11111111·1111'1111.111111 •• 111111111111·1··1·111··1 

This date does not extend the date any previous balance is due and payable. 
B4UN<il>A'l'lf •. .. . l>tmDA'tt:~m-i,nibbfty ~BE itidtfilll) BY: 
11113118 •. . 11128/.18 .· . . . 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111·1111111111111·11'11'11·1·1·11111111 •••••• 11···11 ••• ,1.11. 

07266735000139000017549300000000009 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of$5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 11/09/18 
CURRENT DUE DATE: 10/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO is a company of 
Champions. SECO employees 
are dedicated to member 
satisfaction. In this 
month's SECO News, meet 
two of our 400+ SECO 
Champions on page 2. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
39 KWH/DAY 

LAST YEAR 

· Monthly Usage 

30 KWH/DAY Oct Nov Dei: Jan Feb Mar Apr May Jun Jul Aug Sep Oct 
2017 2018 

:'<:'\f:f :;;·\';;:l;;j;:;\MA)>~ .. •j: 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

231.21-

Entered: a 
COACod ·~~ 
ApproYed: \..}$f 

*BMroi&h.FT *DO NOT PAY* Ef'! 
Date: 'o I ~o I 1 ~ 

PLEASE PAY AMOUNT DUE 

~ 3l;~~·fe~;o~236 ' ,. 
'"'->"::;' ,e ;•$.'!::-

157.20 
23.56-
16.93 
12.27 
3.86 

$166.70 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ ;~~~~;~:1GY 
E_=N• ER~ SUMTERVILLE, FLORIDA 

- ~·- 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

•1111111111111111 111·1·11.1111·111 111 111·1111111 111 1111111111·11 1 

This date does not extend the date any previous balance is due and payable . 
... BlLt1N~DAtt i>tm'DATh(:~j~o~~iJ:ER£ooa>BYi 

10/15/18 -. ... . 10.1$()/i~ . . : 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT#3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 
111111 1.1111 1111 11111• 11 .1 1.11. 11 1. 11 11 111 1 •••••• 1 11 .. 11 ... 11.1 11 

07266735000139000016670800000000002 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 11/09/18 
CURRENT DUE DATE: 10/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO is a company of 
Champions. SECO employees 
are dedicated to member 
satisfaction. In this 
month's SECO News, meet 
two of our 400+ SECO 
Champions on page 2. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH ~~ 
Per Day ,, 

DAILY AVG 
8 KWH/DAY 

LAST YEAR 

Monthly Usage 

39 KWH/DAY Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct 
2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 

55.11-

. >:·:: ~'.Jl.fAP~'::·.--;:::s.:· . 

·~§+g•·t1'.q4!g5~L··. 

52.60 
4.76-
3.90 
1 .23 

Entered.~ J _____ _ 

2.5625% GROSS ~·CT T~ 

COA C -~'-.!..,t;.....4.---
ApproYed:~ & (t.J-tr-tt 
Paid :_...:.b._=·:.:...~_1""" _ _:\-=o:::...,;3==--.::::o-'--=~'---
D ate : __ ___;t_;O;:._:_I ?>=-o----~-{--"t-='6 __ 

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNJ DUE , $52.97 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q ;~c~~;" 
E=_·. ERI'!V.. SUMTERVILLE, FLORIDA 

~ 
~ 

- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
CD<» (11601 cR 675 w *LIFT*) 
.:, s:: C/0 JOE GABAY 
-~>- $: 4939 CROSS BAYOU BLVD 
;;:j o NEW PORT RICHEY FL 34652-3434 

7103 

11··1.11.1.111·1··1·11·11•1••11111111 11111111·1·11 111·11·1111·111 

This date does not extend the date any previous balance is due and payable. 

BlLLINGDATl!'. D~DAtt-tuRR£,'ri-lrittoNiiwsrll.EJtEatVBnliY; 
10115/18 ··. 10/~0/ts; > . ..·. . 

. s:z.fj?~t>m . 
*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX850001 
ORLANDO FLORIDA 32885-3035 

1111111 11111111111111·11 111 111·1·1·11111111 111111 11···11 ••• 11 111 1 

07266735400132000005297200000000000 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 10/11/18 
CURRENT DUE DATE: 09/29/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO is Storm Ready. Are 
you? Visit SECOEnergy.com 
>Safety>Storm Preparation 
to review our emergency 
checklist. Find county 
emergency shelter info at 
FloridaDisaster.biz. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
58 KWH/DAY 

LAST YEAR 
28 KWH/DAY Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 

201'7 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

229.05-

227.33 
36.00-
17 .so 
17.03 
5.35 2.5625% GROS~S RCT TA 

Entered: 
~~~~~-------------

COA Co ·--+-~·~[,_· __ _ 

Approved: ~ <1 --c 7-clf 
Paid: Ef=T 1 ara 1 1 ~ 

PsiMf bRAFT *DO NOT \Qtk I ( I ~ 

PLEASE PAY AMOUNT DUE , $231.21 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECOENERGY 
IJ_1;1!_Ql P.O. BOX 301 
ENERGJ SUMTERVILLE, FLORIDA =• m 33585-0301 

~ 
~~ 

lllllllllllllllllllllllll 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

n• 1••1111•lh In 1• hl'•l'" Pll••ll" h , .. ,, h 1l•'• n 11 ''" ,,,,, 

This date does not extend the date any previous balance is due and payable. 

···~':'., ... . ~nc::mwJJYl. 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

'''1''•·1'''•'''•1''1····'•·1'···················1··············· 

07266735000139000023121300000000007 

TO ASSURE PROPER CREDIT, PLEASE RETUR.t~ THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11479 CR 678 PUMP) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 10/11/18 
CURRENT DUE DATE: 09/29/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO is Storm Ready. Are 
you? Visit SECOEnergy.com 
>Safety>Storm Preparation 
to review our emergency 
checklist. Find county 
emergency shelter info at 
FloridaDisaster.biz. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 0.90 PER DAY 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
27 KWH/DAY 

LAST YEAR 

Monthly Usage 

57 KWH/DAY Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep 
2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES == 

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

117.27-

121.92 
17.06-
8.13 
9.21 
2.90 2.5625% GROS~S RCT A 

Entered: 
~~~--~-----------

COA Co :~!'.-:.:~~.p..--~
Approved: ~ .~ -t7-'cf' 
Paid: ~F-T 1 0 01 ~~ 
*~tDRAET *DO NOT PAY* I Q II It~ 

PLEASE PAY AMOUNT DUE $125.10 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q !.~c~::GY 
E=N• ER-=',. SUMTERVILLE, FLORIDA - =.! 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
«> m (11479 CR 678 PUMP) 
~ s:: C/0 JOE GABAY 
-"' ~ 4939 CROSS BAYOU BLVD 
~ o NEW PORT RICHEY FL 34652-3434 

7103 

llll'''''''.'''ll•''l'l··'·''··l'''•llll'·lll••''•''u'l'··u•l'l 

This date does not extend the date any previous balance is due and payable. 

: BittiNG DATE 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 ,,,,,,,.,,,,,,,,,,,,,.,,.,,.,,.,.,.,,,,,,,, ...... ,, ... ,, ... ,,.,,. 

07266734200134000012510600000000002 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



Bills are due and payable by the due date shown on the 
6673540~ bill. Bill~ not paid by the due date are subject to a late ._I;_I!_Ql SECO ENERGY payment fee of 1.5% of the amount due. with a minimum 

ENERGJ ~~M~~~~~~LE,FLORIDA 07103 fee of$S.OO 1111111111111111111 111111111 
:1 -~ 33585

-0301 ITEMIZED STATEMENT OF SERVICES 
THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 10/ll/18 
CURRENT DUE DATE: 09/29/18 
FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

SECO is Storm Ready. Are 
you? Visit SECOEnergy.com 
>Safety>Storm Preparation 
to review our emergency 
checklist. Find county 
emergency shelter info at 
F1oridaDisaster.biz. 
=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ .90 PER DAY. 
ENERGY CHG 0.115200 PER KWH USED 

~Acr __ O_IDIT--·MM __ B_E_R~-~---R-MM---n-R~~---------MM--Mru __ B_E_R--------~ 

6673540013 129625148 3134 C1 04826 47196 
OFFICE 

<; UKI(J!;N 1 .I'& UK 

s 10954 10713 
USAGE PERIOD 

08/13/2018 TO 09/12/2018 

POWER COST ADJUSTMENT 
(PER KWH) 

KWH USED 

241 
DAYS 

SERVICE 

30 

RATE SCHEDULE 

GS 
CONSTANT 

1.0 

-.020700 TRUSTEE DISTRICT 2 

PAYMENT RECEIVED 53.77-
== CURRENT CHARGES == 

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 

54.76 
4.99-
4.06 
1.28 

Entered: .....:_~-~~~--
2.5625% GROSS R~T TA 

COA Cod r..:....-' S: __ _ 
Approved: 
Paid: G:~ 1 o o' '~ 
Date: lO/t/18 

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE , $55.11 

RETAIN THIS STATEMENT FOR YOUR RECORDS 

~c~ ENER 
= ~ 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

1111111111~11111111111111m1111111111 

07103 

702 1 MB 0.424 4 702 
THE WOODS UTILITY CO. C-3 P-3 
(11601 CR 675 W *LIFT*) 
C/O JOE GABAY 
4939 CROSS BJ!. YOU BLVD 
NEW PORT RI~Y FL 34652-3434 

This date does not extend the date that any previous balance is due and payable. 

BILUNG DATE I Dl.iE DATE-CL'RRENT BILL ONLY Ml!llT BE RECEIVED BY 
09/14/2018 09/29/2018 

ACCOIDIT MMBER 
6673540013 I 

*BANK DRAFT *DO NOT PAY* 

AMOIDITDUE 
55.11 

FOR ADDRESS I RATE CHANGE CHECK HERE D 
See reverse side 

PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

··'''''JIIui'J'•••JI•'I•I'''I''I••'•••t 111tllllui•IJIIII•J11 111 
07266735400132000005511300000000005 

To assure proper credit, please return this section with your payment. 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 09/12/18 
CURRENT DUE DATE: 08/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

As of Sept 1, residential 
customer charge will be 
calculated at 83 cents 
per day based on billing 
cycle - an 18 cent 
per day increase. Read 
details in SECO News. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
8 KWH/DAY 

LAST YEAR 

Monthly Usage 

7 KWH/DAY Aug Sep Oct Nov Oec Jan Feb Mar Apr May Jun Jul Aug 
2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RCT TA 

PLEASE PAY AMOUNT DUE 

52.78-

52.76 
4.19-
3.96 
1.24 

$53.77 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q\ ~~~~~;~:1GY E_=·· E~ SUMTERVILLE, FLORIDA 
- ~-- 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
"' en (11601 CR 675 W *LIFT*) 
~ s:: C/0 JOE GABAY 
tg ~ 4939 CROSS BAYOU BLVD 
""" o NEW PORT RICHEY FL 34652-3434 

7103 

·······'·'''''·1·1····•1•••'·•'·11111 11 1111'1·1•'1·•·''·••1'11·•' 

This date does not extend the date any previous balance is due and payable. 

BILUNGPATE DtrEDA~~C'vRRENrBILl.oNt'(MUS'gBElt£Cf.ntlli>.Bi:· 
08/15/18. 08/30/18 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

'''1''•·1'''•'''•1''1·······1•···················1•·············· 
07266735400132000005377700000000004 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0. JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 09/12/18 
CURRENT DUE DATE: 08/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

As of Sept 1, residential 
customer charge will be 
calculated at 83 cents 
per day based on billing 
cycle - an 18 cent 
per day increase. Read 
details in SECO News. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 

CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0. 115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
52 KWH/DAY 

LAST YEAR 
40 KWH/DAY Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug 

2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

195.57-

2.5625.% GROSS~RCT 
Entered: 

--~~~~---------
COA Code: I· 1 lS 
Approved: ~ y-( 7/i1 
Paid: tfT OQ~O, ~ 
D~~~~K DRAFI *DO~\~\ 1 ~ 

PLEASE PAY AMOUNT DUE 

214.96 
26.30-
18.22 
16.87 
5.30 

$229.05 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

Q ~';;~~:1GY 
E=•NER~ SUMTERVILLE, FLORIDA 

fi1! 
~~ 

- =.!.. 33585-0301 

II II 111111111111111111111 

THE WOODS UTILITY CO. 
~ m (11601 CR 675 W *SEWER*) 
01 

s:: C/0 JOE GABAY 
"'~ 4939 CROSS BAYOU BLVD 
~ o NEW PORT RICHEY FL 34652-3434 

7103 

·lh 111111111111111111.11 1h In •p 1111'111•1111••111·11111111111• 

This date does not extend the date any previous balance is due and payable. 

· J.llf.L{NG DA'ffi DUE DAt:l;:-c~BaL~NtY.~tiEltOC£lVE)) ilf; 
08115/18 '08/30/18 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

llllllp 1111111111111•11'11·11·1·1·11111111 ...... ,1 ... 11 11111.11. 

07266735000139000022905800000000008 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 08/13/18 
CURRENT DUE DATE: 07/31/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Use LightFinder to report area 
light problems. LightFinder is 
one of our NEW StormCenter 
tools with interactive maps to 
report area light and power 
outages. Find by clicking: 
SECOEnergy.com>StormCenter. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage Average KWH 
., ... ., ~... .;J-

Per Day :o ~ ~ .,"'"... .._'>' .,ro" ~"" ~ ... 
1--------1 -.."'"' ...... .::. ...... "' ...... ... ... ,{' ... 

DAILY AVG 
46 KWH/DAY 

LAST YEAR 

.,'!}' OJ~., 

41 KWH/DAY Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 
2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 

214.40-

t.ntetea. ~ 

179.94 
21.52-
18.22 
14.40 
4.53 

STATE TAX ~ 2. 5625~ GR05_S ~~T 

COACode. 7t5 
Approved: _:::.____...!.._:w~-(!/"?T. _1_""_L '6 'L r; 
Paid: t_t=--T 013' 1 ~ 
Date: ___ "").L-..J-1 5~' ..L-l l-.l' ~~--

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $195.57 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECO ENERGY 

$._11;_Q_Q\ P.O.BOX301 

E=-·· ERGJ.. SUMTERVILLE, FLORIDA 

~ 
r.:~1 

- - 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

11 IIIJ•JIIJJuiiiiiiii'IIJIIIII••II'II''III.IIIJJJh IIIIIIIIIJII• 

This date does not extend the date any previous balance is due and payable. 

:BiLtrNob.Arn·· ~l)j.61\'fll:.~ail.ioNt¥~Sl'B£ ~CEnaiDBYr 
07/16/18 .. 07t:h118 .. 

. ,~o~Pli!l~ 
195:57 .. 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

IIIJIIp J111 1111 1JIIJ•II' lpJI•p 1. 11 11 111 1.mnh ••• 11 ... 11.11• 

07266735000139000019557600000000007 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 08/13/18 
CURRENT DUE DATE: 07/31/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Use LightFinder to report area 
light problems. LightFinder is 
one of our NEW StormCenter 
tools with interactive maps to 
report area light and power 
outages. Find by clicking: 
SECOEnergy.com>StormCenter. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
9 KWH/DAY 

LAST YEAR 

Monthly Usage 

6 KWH/DAY Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul 
2017 2018 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RC~ 

Entered: ~-

52. 12-

51.72 
4.05-
3.89 
1.22 

COACode: Jt< 
Approved: e/ fZ 1 / L'6 ---~ 
Paid: {;_~~- ()) ~ \ t1 
Date : ___ :J__L.il~~ol..1'--!.l_;_' :>.,)..~ __ 

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $52.78 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ ~~~~~;~~y 
E=_.NER'=V.. SUMTERVILLE, FLORIDA 

- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
co m (11601 CR 675 W *LIFT*) 
~ ;;:: C/0 JOE GABAY 
"'$: 4939 CROSS BAYOU BLVD 
;:;l o NEW PORT RICHEY FL 34652-3434 

7103 

1l1111 ll•l•lllllull•llll•l 1111111h 1111' 1•lh 111111'11 11 11• !.111 

This date does not extend the date any previous balance is due and payable. 

:U$JNG I)Afi E!tmDATE:~jjll~~IJ};f&CEIVEfi~ 
. 07f~1JJ8. . ... 

*BANK DRAFT *DO NOT PAY* 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 

PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

lllllll·lllllllllllll•n•ll•ll•p l.ullu11 ...... 11•••11 ••• 11.11. 

07266735400132000005278400000000002 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of$5.00. 

II II 111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 07/12/18 
CURRENT DUE DATE: 06/29/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

ALL NEW StormCenter 
interactive map, outage 
reporting with restoration 
estimates and crew status. 
Subscribe to email, text and 
voice notifications by clicking 
StormCenter>SECOEnergy.com 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
8 KWH/DAY 

LAST YEAR 

Monthly Usage 
,;-

........ 

9 KWH/DAY Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 
2017 2018 

ACCOUNTN~ 

667354Q013 

9936 
,, 

05/11118 ' To 06/12/18 
POWER i;:OST ADJUS'l'M'EN't 
(PER KWH) 

.0157Q,O-' ,TRUSTEE Di~TRICT 

PAYMENT RECEIVED 

== CURRENT CHARGES == 

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS RCT TA 

46.50-

51.03 
3.96-
3.84 
1. 21 

Entered:~· 
COACod~r 1 ::s~ . 
A~proved: e._ e (;...,/ ~ vrl( 
Paid: 'Ef=-1 0 b ';fq '~ 
Date: hfaBI'~ 

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $52.12 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

, .... , .... , .. , ................... ,, .. , .. , ............ , ....... ,.,. 

This date does not extend the date any previous balance is due and payable. 

~~~~A~ l DUE DATE-CuRRENT;;;~ ;~s'F BEREC!m'EDBY: 

ACCOUNT NUMBER 

6673540013 I 
*BANK DRAFT *DO NOT PAY* 

AMOUNT DUE 

52.12 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

llljll1.jlll1111 11••1•u•••·l•·•·•·u11 111 1 ...... , .... u ••• 11.11• 

07266735400132000005212800000000003 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY . 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 07/12/18 
CURRENT DUE DATE: 06/29/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

ALL NEW StormCenter 
interactive map, outage 
reporting with restoration 
estimates and crew status. 
Subscribe to email, text and 
voice notifications by clicking 
StormCenter>SECOEnergy.com 

=== ~NERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage 
Average KWH ,., " ~--

Per Day " h' ~-." ,., ~ <o" :."<; 1---~---1 ,o," v.. (:- ,.,. ""' "7 " ...... ,-t> 
" " "" _ .. r," 

DAILY AVG 
48 1<\'JH/DAY 

LAST YEAR 
37 1<\'JH/DAY 

'!>~ "'~ 

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun 
2017 2018 

".ACCOUNT NUMBER . MAP NtJMBER 

6673500013 3134 C1 04236 

OS/11/18 TO 

{'OWER COST AJ)JVST.M.ENT 
(PER!CWH) • • 

.015700- TROSTEE D~SJRICT 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS 
Entered: 

182.45-

199.64 
24.21-
18.22 
15.79 
4.96 

--~~~----------COA Cod : I \ .s-

Approved:~~:===-.e~ .. ==e===--( fvt ( 
Paid: ~0 Ob rl:-q I~ 
Date: (o } '0-<1 1 1 ~ 
*BANK DRAFT *00 NUl PAV~ 

PLEASE PAY AMOUNT DUE $214.40 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

SECOENERGY 

SECD P.O. BOX 301 

E=N• ERI!V.. SUMTERVILLE, FLORIDA 
- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

·······l·•'••ll·'l·ll•l•l•·'l'l•l·'l·'•'••ll·······•·l•'llll 11111 

This date does not extend the date any previous balance is due and payable. 

~~~~~~ I DUE DATE·CURRENT;;;:~~1~Sr BE RECEIVED BY: 

( 
ACCOUNT NUMBER 

6673500013 

*BANK DRAFT *DO NOT PAY* 

AMOUNT DUE 

214~40 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

111111•·1111111111111·······11···1···111111······1····11 •••• 1.1 •• 

07266735000139000021440000000000000 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O. BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 06/12/18 
CURRENT DUE DATE: 05/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Enter a drawing to win a 
$300 bill credit, a WiFi 
thermostat or a NOAA 
weather radio by sharing 
your best "Storm Ready" 
tips with us on Facebook. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day · 

DAILY AVG 
7 KWH/DAY 

LAST YEAR 

Monthly Usage 

"'" ...... 

7 KWH/DAY May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May 
2017 2018 

66'73540013 

;''_, 

04112/18 TO 
POWER GOS".rADJUS'tMENT 
(PER KwH} ,_,. ·. ' . . • 

• of5ioo-

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROS~~A 

Entered: ~-

46.82-

45.16 
3.16-
3.42 
1.08 

COA Cod(5'1 \ ~ 
Approved: o g, . ~~;<_):,I 3" 
Paid: b;_frr OS 30\ ~ 
Date: SIBOIJ ~ 

--------~~~~~~~---

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE $46.50 

RETAIN THIS STATEMENT FOR YOUR RECORDS 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

This date does not extend the date any previous balance is due and payable. 

~~~~A~ 'DOE DA~CURR£NT ;~~~~;:;sr BE RECIDVED BY: 

ACCOUNT NUMBER 

6673540013 I 
*BANK DRAFT *DO NOT PAY* 

AMOUNT DUE 

46.50 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 

PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

·······•'ll·''l•'lll··••••lll·········•l••l•ll•••ll·'ll•l''·''lll 1111111.1111 1111 11111• 11 .1 1.11• 11 1. 11 11 111 1 •••••• h ... 11 ... 11.1 11 

07266735400132000004650200000000004 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

I:Hlls are aue ana payable by the aue date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(1160.1 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 06/12/18 
CURRENT DUE DATE: 05/30/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Enter a drawing to win a 
$300 bill credit, a WiFi 
thermostat or a NOAA 
weather radio by sharing 
your best "Storm Ready" 
tips with us on Facebook. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY {HG 0.115200 PER KWH USED 

Monthly Usage 
Average KWH "., .. , ., .. " Per Day n'o " n'> ~ n .;. o,'> " .. ~ _,<o o,'> 

f------1 ,.. ""' ,.. ~ ._., ..... " " .... 

1-

-D-A-IL_Y_A-VG--1 " " " "" lll<o~ "'"'"' " 43 KWH/DAY 

LAST YEAR 
41 KWH/DAY May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May 

2017 2018 

ACCOUNT NUMBER .:METER NUMBER\'. ·.:·:I·.:.··, :.:·MAPNUMJ!.U ··· 

6673500013 129625146 Si.34.C1 04236 

s 
OFFICE J--=~M~llTE~RJ¥READ~ING~S=-..:.t 

CuttRENT I PRJOR 

.36747 35495 ..... . 

KWH USED RATE SCHEDULE 

USAGE PERJOD >· CONSTANT 

. 04/12/18 TO 05/11/18 .29 .. 1.0 
POWERCOSTAD!USTMENT 

. 

(PER KWH!. • . . . . • . 

.015700- TRUs'ri:.foiSJRICT 2 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 
2.5625% GROSS RCT TA 

194.46-

166.23 
19.66-
18.22 
13.44 
4.22 

Entered: a 
COACod~ I~ _ J;t y 
Approved: (R_ ~ S _. ;;__ 
Paid: ~T os-~o·~ 

Date~BANK ettAr='f *D~f:f'?£~ ~ 

PLEASE PAY AMOUNT DUE • $182.45 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

This date does not extend the date any previous balance is due and payable. 

.· 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

~~~~~ng T DUE DA1£-CURRENT;;~;~;1!ST BE REcElVED BY: 

THE WOODS UTILITY CO. 
CD~ (11601 CR 675 w *SEWER*) 
:, s:: C/0 JOE GABAY 
~ ~ 4939 CROSS BAYOU BLVD 
0 o NEW PORT RICHEY FL 34652-3434 

7103 

u, .... l·l'll'•l•••''llh ,, ... l·l'hm•l••'l•••'l·l'lll••l•l'••• 

I ACCOUNT NUMBER 

6673500013 

*BANK DRAFT *DO NOT PAY* 

AMOUJ'ITDuE 

182045 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX850001 
ORLANDO FLORIDA 32885-3035 
111111 ••1 111 •'''•1 111•1P'I·I'·•·'·••"•••'111111 II···•• ... , ••• ,. 

07266735000139000018245700000000000 

TO ASSURE PROPER CREDIT, PLEASE RETUR.c~ THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675.W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 05/11/18 
CURRENT DUE DATE: 05/01/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Join Pennies from Heaven at 
SECOEnergy.com>Community 
to round up your bill and 
make a difference one 
penny at a time. Just $6 
annually changes lives. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Average KWH 
Per Day 

DAILY AVG 
7 KWH/DAY 

LAST YEAR 

Monthly Usage 
~ .._., 

8 KWH/DAY Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 
2017 2018 

:A<:<;OUNT NUMBI!R 

o3h3hs To 
'POWER C()ST ADJUsn.tJ!NT. 

(PERKWH) • . 

.Q1$700-

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
STATE TAX 
2.5625% GROSS 

*BANK DRAFT *DO NOT PAY* 

PLEASE PAY AMOUNT DUE 

52.23-

45.50 
3.20-
3.44 
1.08 

$46.82 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

~ SECO ENERGY 

._I;_I!_Ql P.O. BOX 301 

E_=N• ERt:V.. SUMTERVILLE, FLORIDA 
- ~ 33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *LIFT*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

.... l •• lllllllll•ln•nlllllnl•llll111 lll•llllllllllll.llllll.ll 

This date does not extend the date any previous balance is due and payable. 

~~~~A~ I o!JE DATli-CUltRENT;~~~; ;~ST BE ItECEIVEDBY: 

ACCOUNT l!WMBI!R 

6673540013 I 
*BANK DRAFT *DO NOT PAY* 

AMOUNT DUE 

46.82 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

111111 11 1111 1111 11111• 1 11 11.11. 1.1. 11 11 111 1 ...... 1 11 •• 11 ... 11.1 11 

07266735400132000004682700000000006 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

7103 

Bills are due and payable by the due date shown on the bill. 
Bills not paid by the due date are subject to a late payment fee 
of 1.5% of the amount due, with a minimum fee of $5.00. 

1111111111111111111111111 

ITEMIZED STATEMENT OF SERVICES 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 

=== SPECIAL MESSAGE === 
NEXT READING DATE: 05/11/18 
CURRENT DUE DATE: 05/01/18 

FOR IMPORTANT BILL INFORMATION AND 
PHONE NUMBERS SEE REVERSE SIDE. 

Join Pennies from Heaven at 
SECOEnergy.com>Community 
to round up your bill and 
make a difference one 
penny at a time. Just $6 
annually changes lives. 

=== ENERGY INFORMATION === 
ELECTRIC CHG = CUST CHG + ENERGY CHG 
CUSTOMER CHG $ 22.00 PER MONTH 
ENERGY CHG 0.115200 PER KWH USED 

Monthly Usage 
Average KWH ,"> , 

Per Day ~ 1:> '\ ~' ~ ~ ~>' 
1-------i ,-. ,-. ,<»' ...... ~ ~, {> '"' " '"' 

" " " " "" '" " DAILY AVG 
45 KWH/DAY 

LAST YEAR 
41 KWH/DAY 

u 
Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr 

2017 2018 

A(;C(IUNTNUMBER -;c ;M!!TERNUMBER ~" MAPNUMBER 

6673500013 l29625146 ,, 3134 >C1 04236 
OFFICE M!!TER READINGS 

CURRliNT l PRIOR 

s~ ~ 354~5 34134 ·~ 
USAGE PERIOD 

03/13/18 
~~TO 

04/12/18 
\'OWER COST ADJUSTMENT 
(PilRKWH) ~ 

KwH USED 

DAYS 
.~~~w<:JJ. 

30 

RATF:SCHEDULE 

CONSTANT 

1.0 

.015700- TRUStEE PISTR!CT 2 

PAYMENT RECEIVED 

== CURRENT CHARGES --

ELECTRIC CHARGE 
HOT BUCKS - PCA 
LIGHTING SERVICE 
STATE TAX 

202.17-

Entered: __ ~~'::::::¥-~~~-~--
2.5625% GRO~SS~ RCl TA 

COACod: 1 f) 

Approved: f? 
Paid: ~-T OS30'~ 

D~JX~K f}ftA!='f *DO ~I ):f) I~ 

PLEASE PAY AMOUNT DUE • 

178.79 
21.37-
18.22 
14.32 
4.50 

$194.46 
RETAIN THIS STATEMENT FOR YOUR RECORDS 

SECOENERGY 
P.O.BOX301 
SUMTERVILLE, FLORIDA 
33585-0301 

1111111111111111111111111 

THE WOODS UTILITY CO. 
(11601 CR 675 W *SEWER*) 
C/0 JOE GABAY 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652-3434 

7103 

This date does not extend the date any previous balance is due and payable. 

~~~~~~ l LlUEDAlr;CultRENT;:~~7:;~sfBERECEIVED BY: 

l ACCOUNT NUMBER 

6673500013 

*BANK DRAFT *DO NOT PAY* 

AMOUNT DUE 
194.46 

FOR ADDRESS/RATE CHANGE CHECK HERE D 
See reverse side 
PLEASE MAKE CHECKS PAYABLE TO: 
SECOENERGY 
DEPT# 3035 
PO BOX 850001 
ORLANDO FLORIDA 32885-3035 

1111111ulh ll•llll•lul.lllll 11 ll•lll 1lllllllll 1 hl•llll•llllll• lllllll·llllllllllllf·ll·ll·ll·l·l·llllllll······ll···ll ••• ll.ll. 

07266735000139000019446500000000002 

TO ASSURE PROPER CREDIT, PLEASE RETURN THIS SECTION WITH YOUR PAYMENT 



Data Request 3 

Chemicals 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 551J3 
Phone: (612) 331-6910 

Sold To: 292192 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

Net Due Date T errns FOB Description Ship Via 

5/22/19 Net 30 PPD Origin Hawkins 

INVOICE 
Total Invoice 
lnvotce Number 

Invoice Date 

$71.50 
4482429 

4/22/19 

Sales Order Number/Type 2875717 SO 

Branch Plant 
Shipment Number 

76 
3098860 

Ship To: 

Custorner P.O.# 

296015 
USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

P.O. Release Sales Agent# 

876 

Ure# Item Number 
Cust Item# 

Item Name/ 
Description 

Tax ---oty-··- ·rrans- UriTt----·····-Price we:g-nt ______ E:_x!enaea 
Snippec UOM Price UOM Net!Gross Prien 

....... ~ --·--·----------·-·--··-- -----·-···-·····-----·····----------

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 55.0000 GA $1.3000 GA 555.0 LB $71.5o 1 

1 GA BLK (Mini-Bulk) 55.0000 GA 600.8 GW 

••••• Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or call 612-331-6910 to get it setup on your account. 

Page 1 of 1 Tax F{ate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such 

products for their own use. Seller warrants that all goods covered by this Invoice were produced in compliance with the requirements of the 
Fair Labor Standards Act of 1938, as amended. Containers are to be paid for In full, as invoiced, and full reMd will be made promptly, 
provided containers are returned to original point of shipment Return freight charges to be prepaid. The containers returned must be the 

same originally shipped, and show no evidence of abuse, or use fOf purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 

NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION, 

Entered: ~ 
COA CodeQ\_~'-.·_,~----
Approved: ~,,':tR (/ 1 "Z ./(,1 
Paid: e,Jc_ ~ l 'd-d- 1 

Date: 5/~'}..1 1'1 

Hawkins, Inc. 
P.O. Box 860263 

$71.50 

Please 
Remit To: 

Minne(lpf!!~~' .. !4!'! ...... ~~1~~=q?~~ ./ 
This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.5(a)and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as 
protected veterans or Individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500358524 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 

Invoice ~-lumber 

lnvoic2 Date 

$32.50 
4474791 

4/8/19 

Sales Order Number/Type 2865023 SO 

Branch Plant 76 
Shipment Number 3082556 

Ship To: 296015 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR 678 
Webster FL 33597 

........ -·····-·--·-··--·--·······-··-·····----------·-----·--·--·-····-··-···-·········-----------------------------
Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O Release Sales Agent # 

····------·-·---·-·----------------···-···-··--····------------·-··---·- ···-····-··-··---------··--·······-···-·······-····· -------------------
5/8/19 Net 30 PPD Origin Hawkins 876 

Une # Item Number Item Name! 
-------umt___ ·Price ____ weight 

Gust Item # Descriptor, Price UOM Net/Gross 
·----·--····----------------------------------------------------------------------------------- ·--------------------·-··-···-····-- ----------------------·--··-····--------·-·-------------------------------------------·-·· 

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 25.0000 GA $1.3000 GA 

1 GA BLK (Mini-Bulk) 25.0000 GA 

••••• Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
oreal/ 612-331-6910 to get it setup on your account. 

252.3 LB 

273.1 GW 

Entered:~ 
CO A C o-,({CC_e"'?'::::=\i======-

Extended 
Price 

$32.5o 1 

Approved: ~ e t{ .,.,, _1 /i '( 

Page 1 of 1 Tax Rate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

Paid: C....~~- \ :l. \ Q 

Date: Ll t ~ e> ( 9 

Hawkins, Inc. 
P.O. Box 860263 

$32.50 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such 
products for their own use. Seller warrants that all goods covered by this Invoice were produced in compliance with the requirements of the 
Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, 
provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the 
same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 

Please 
Remit To: 

Mif1fl~f!polis, MN 554~6-0263 _. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.5(a) and 6D-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as 
protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based or1 their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinslnc.com Job# 500355546 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total Invoice $732.50 
Invoice Number 4431876 
Invoice Date 1/18/19 
Sales Order Number/Type 2820603 so 
Branch Plant 76 
Shipment Number 3014746 

Ship To: 296015 
USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

···------------------·-····-···-Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Ageni # ·····-···-····-·------
2/17/19 Net 30 PPD Origin Hawkins 876 --------
Line# Item Number Item Name/ Tax Qty Trans ---unit--Price --------vVeigtiC~xtended Gust Item# Description Shipped UOM Price UOM Net/Gross Price 

,1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 25.0000 GA $1.3000 GA 252.3 LB $32.5o 1 
1 GA BLK (Mini-Bulk) 25.0000 GA 273.1 GW 

,2.000 36372 Sodium Permanganate 20% N 1.0000 DR $700.0000 DR 536.8 LB $7oo.oo 1 
536 LB DNR 1.0000 DR 558.8 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or ca/1612-331-6910 to get it setup on your account. 

Entered:~ = 
COACon\~ ~f 
Approved: ~Jf? ~- { / 11 ./( 
Paid: ______ __,...--
Date: ________ _ 

- ---- --------------- ------ ------ ---- -- --- ---- ------- ----------- - ------~--------- --------------- -------------- --- ---------Page 1 of 1 Tax Rate Sales Tax 
1 

• T 
1 $

732 50 0 % $O.OO nvo1ce ota . 
- .. ------- --No Discounts on Freight or Containers IMPORTANT: AH products are sold INfthout warranty of any kind and purchasen~ will, by their own testa, determine suitability of such products for their O'MI use. Seller warranta that all goods covered by this invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Contalne111 are to be paid for in full, as Invoiced, and fUll refund 'Nil! be made promptly, provided containers are retumed to original point of shipment. Reb.Jm rreight charges to be prepaid. The containers retumed must be the same originally shipped, and show no avldence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitneas for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

......................... -..... ······· ········-

\ .. ...._ .. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§6().1.4(a), 6G-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance In employment individuals without regard to race, color, rell1ion, sex, national origin, protected veteran status or disability. 
www.hawklnslnc.com Job# 500338659 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-976 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Tota! !nvoice 
Invoice Number 
Invoice Date 
Sales Order Numberffype 
Branch Plant 
Shipment Number 

Ship To: 296015 

$104.00 
4436819 
1/28/19 
2818341 so 
76 
3011231 

USWS - The Woods WfP-Joe Gabay 
The Woods Utility Company - WTP 
CR 678 
Webster FL 33597 

Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent# ······-··-···-··-··-·-------------------------,--------------------=--2/27/19 Net 30 PPD Origin Hawkins 876 
Line # Item Number 

Gust Item# 
Item Name/ 
Description 

11.000 43967 Ultra~Chlor (Sod. Hypo 12.5%) N 80.0000 GA $1.3000 GA 807.2 LB $104.00 I 
1 GA BLK (Mini-Bulk) 80.0000 GA 873.9 GW 

"****Electronic Billing Now Available.***** 
Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or ca/1612-331-6910 to get it setup on your account. 

Entered: ~ 
CO A C o-d{---7~4~· C:¥" ~~ c-~: ----tz --?1_~ Appro\·~d: 
Paid: _______ . __ 
Date: _________ _ 

P~9~1-~-f-1----·--·-- T0~x-%-R~t_e ________ ;~-~~-~-T_a_x____ ----r Invoice Total _____ --:-~-~ ~--~-------- -;1 04.00 

'''''''00'~0 O•oOooo••M'0MOOoooooo-OoOOOoooMoooo00MoooooooMOOOMooooM•O- '''''-• 
No Discounts on Fralght or Containers IMPORTANT: All products are sold without warranty of any kind and purchasellli 'Ntll, by their own tests, detennine suitability of such prodUcts for their own use. Seller warrants that all good& covered by this invoice were produced In comp!lanca v.;th the requirements of the Fair Labor Standards Act of 1938, as amended. Contalnellli are to be paid for In full, as invoiced, and fiJI! refi.Jnd wtll be made promptly, provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the same orlginally shipped, and show no evidence of abuse, or use for purposes other than the storage of original contaihers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitnees for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Please 
Remit To: 

Hawkins, Inc. 
P.O. Box 860263 
~i'!fl_~f!Pf!~~!~ ~~1~~~~~~~ j 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.S(a) and 60-741.S(af. These regulations prohibit discrimination against qualified Individuals based on their status as pr.otected veterans or Individuals with disabilities, and prohibit discrimination against all IndiVIduals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance In employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawklnsinc.com Job# 500340378 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order Number/Type 
Branch P!ani 
Shipment Number 

$97.50 
4420761 
12/28/18 
2799892 
76 
2983172 

so 

Sold To: 2921Q2 Ship To: 296015 USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WfP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

-------------·----- ----------------------------·····-·-····-····-···-······ Net Due Date Terms FOB Description Sh!p Via Customer P.O.# P 0 Release Sales Agent # 1/27/19 Net 30 PPD Origin Hawkins 
876 

Tax ···-Qty 
Shippad 

Trans 
UOM 

iJiill 
Price 

·····PriCe ·······we:g:r;c ·······Exte-naea 
UOM Net/Gross Price 

·-~---------····-·--···- --·----·-----------···-··-----------····--·-·····-----··------------ ···----------·····-···-·· ··-···· .. j1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 75.0000 GA $1.3000 GA 756.8 LB $97.50 I 

Page 1 of 1 

1 GA BLK (Mini-Bulk) 75.0000 GA 819.2 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or ca/1612-331-6910 to getit setup on your account. 

Tax Rate 
a% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

Entered:~ 
COACo~~w\~~------
Approved: ~ .. 1R ~ t- S" """"l f 
Paid: ________ _ 

Date: ____ ~----

Invoice Total 

Hawkins, Inc. 
P.O. Box 860263 

$97.50 
IMPORTANT: All products are sold wlttlout warranty of Etny kind and purchasers will, by their ovm tests, determine suitabirrty of such products for their own use. SeHer warrahts that all goods covered by this invoice were produced In compliance with the requirements of the Fair Labor Standards Act of 1938, as ~mended. Containe~ are to be paid for in full, as invoiced, and full refund ¥All be made promptly, provided containe111 are returned to original point of shipment. Return freight charges to be prepaid. The containers reb.Jrned must be the same orlglnally shipped, and show no evidence of abuse, or use for purposes other than the storage of ortglnal containe~. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 

Please 
Remit To: 

Minneapolis, f'v.!N 5~486-0263 / NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DEUVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60.1.4{a), 6Q.300.5(a) and 6Q.741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as 
protected veterans or Individuals wfth disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, seK, national origin, protected veteran status or disability. 

www.hawklnsinc.com Job# 500334300 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total invoice $117.00 
Invoice Number 4377015 
Invoice Date 10/8/18 
Sales Order Numberrrype 2741903 so 
Branch Plant 76 
Shipment Number 2896033 

Ship To: 296015 
USWS -The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent# 
----------- -----------------------------------

11/7/18 Net 30 PPD Origin Hawkins 876 

Ci;:;e;·r-Tien1Numbe;--!i0m'Name/ ______________________ Tax·-------o!Y ______ Traiis _____ ----unlt _____ Price ------weight- -- Extencrea 
Cus! !iem # Description Shipped UOM Price UOM Net/Gross Price 

·····-·-·--·------·-------------------------------·--·---------···--····-·---- -------------------------------------------------------------------····--·-··----------------------·-··--... ------------· 
11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 90.0000 GA $1.3000 GA 908.1 LB $117.00 I 

1 GA BLK (Mini-Bulk) 90.0000 GA 983.1 GW 

*****Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
orca/1612-331-6910 to get it setup on your account. 

Page 1 of 1 Tax Rate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such 
products for their own use. Seller warrants that all goods covered by this invDi<ie._were produced in compliance with the requirements of the 
Fair labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, 
provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the 
same originally shipped, and show no evidence of abuse, or use ror purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITlON. 

Please 
Remit To: 

$117.00 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 

. ........ ·····~·· -···-· -- ············- ........ ············-· ... -····-- . ···-·- ~-···- -~-- ~-······ ......... -· 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 6().300.5(a) and 6().741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as 
protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500317526 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 

$104.00 
4359389 
9/10/18 

Sales Order Numher/T}'pe 2719579 SO 
Branch Plant 76 
Shipm(;;nt Number 2862340 

Sold To: 292192 Ship To: 296015 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

--------------------------------------------------........ ____ .. ____ _ FOR Descriotion 

10/10/18 Net 30 PPD Origin 

Ship Via Customer P.O.# 

Hawkins 

P.O. Release Sales Agent # 

876 

Une# 1 ten1 wl!mt)0;- --i!0;1Nam8t.. ------------ ------------:r-ax-------oiy _____ Trars____ -----urrf___ --P-rice ----wei(ifii ___ Extend6'd 
Gust ltern # Description Shipped UOM Price UOM Net/Gross Price -···-···--·-----···-··-··----·-·---·-----------··-··--··--------------·· -··-······------···------·· ---· j1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 80.0000 GA $1.3000 GA 807.2 LB $104.00 I 

1 GA BLK (Mini-Bulk) 80.0000 GA 873.9 GW 

Page 1 of 1 

...... Ef£tt:QtffJQi9JM!i!N lYJiwA.V.WJam~····· 

Ptea~ttRf1'Jtg«~eLf!14ti~~ij'l!~f~1!fA~1~1fJ!f{!]~!~~~'lfp~C?~~gfz11~~a{WJtt¥~tfi!J~(W?·P..Om 

~~~~~d~~ 
==~~~--------------

Approved: ~ '[ _., 1' -c Y 
Paid: -------------------------
Date: -----------------------------

Tax nate 
0% 

Saies Tax 
$0.00 Invoice Total 

No Discounts on Freight or Containers 

Hawkins, Inc. 
P. 0. Box 860263 

$104.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers 'lt'ln, by their own tests, determine suitability of such productli for their own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the same originally shipped, and- show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITlON. 

Please 
Remit To: 

.. J!!il'lll~apf!..l!.~' ~ -~5~-~~~0263 
This contractor and subcontractor shall abide by the requirements of 41 CFR §§6G-1.4(a), 6G-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prOhibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative adion to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500311556 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 

$71.50 
4341602 
8/13/18 

Sales Order NumberiType 2694666 SO 
Branch Plant 
Shipment. Number 

76 
2825355 

Ship To: 296015 
USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR 678 
Webster FL 33597 

----------------------------------------------------------NP.t OuA Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Aqent # ----------------------------------9/12/18 Net30 

11.000 43967 

Page 1 of 1 

PPD Origin 

Ultra-Chlor (Sod. Hypo 12.5%) 

1 GA BLK (Mini-Bulk) 

Tax Hate 
0% 

No Discounts on Freight or Containers 

Hawkins 

N 55.0000 GA $1.3000 

55.0000 GA 

~~~~~·v 
----------------------Approved: er= 'j' ---Jb --( '{ 

Paid: 
-----------------------------Date: ------------------------

Sales Tax 
$0.00 

876 

GA 555.0 LB $71.5o 1 

600.8 GW 

$71.50 

IMPORTANT: All products are sold without WBrranty of any kind and purchasers will, by their OYtfl tests, determine suitability of such products tor their o¥m use. Seiter warrants that all goods covered by this invoice were produced in compliance with the requk'ements of the Fair Labor Stendards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, provided containerS are returned to original point of .shipment. Return freight charges to be prepaid. The containel'll returned must be the same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically d"tsclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Hawkins, Inc. 
R:~~5fo: P.O. Box 860263 

······-------~inn.e_~p_t!_lis~!J!!_-~~'!~6-0~~!_ 
This contractor and subcontractor shall abide by the requirements of 41 CFR §§6G-1.4(a), 6G-300.S(a) and 6G-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500304926 



. Sold To: 292192 

Original 

Hawkins, Inc. 
238! Rosegate 
Roseville, MN 55!!3 
Phone: (6!2) 33!-69!0 

INVOICE 
Total invoice 
Invoice Number 

Invoice Date 
Sales Ord;cr 1\iurnberrrype 
Branch Plant 

Shipment Number 

Ship To: 296015 

$26.00 
4321945 
7/16/18 
2669339 so 
76 
2787844 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WtP 
CR 678 New Port Richey FL 34652 

8/15/18 Net 30 
.......................... _, ___ _ 

Une # !tw11 Number 
Cust ltem # 

11.000 43967 

Page 1 of 1 

Webster FL 33597 

---,-----------------------------·-·---·-·-·-·-··--···-----········-·-
FOB Oes.criptior ShJpVia. Customer P 0.# P.O. Release Sales Agent# 

-------- -------~----

!iem Name! 
Descript:on 

PPD Origin 

Ultra-Chlor (Sod. Hypo 12.5%) 

1 GA BLK (Mini-Bulk) 

Hawkins 

N 20.0000 GA 

20.0000 GA 

876 

---ui11l____ Price-- ---weTQ"flc- --Exfeiide"d 
Price UOM Net/Gross Price 

---------------------... ·-··------------------- --------···-- -- ------
$1.3000 GA 201.8 LB $26.00 I 

218.5 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts ~eceivable Department via email at Credit.Dept@Hawkinslnc.com 
or ca/1612-!331-6910 to get it setup on your account. 

Entered:___,,2!;*..::.__---
COA Code. 

1 
/J.- '{ A6 

Approved: __ ~Q?~-~-

Tsx Hale 
0% 

No Discounts on Freight or Containers 

Paid: _______ _ 

Date: _______ _ 

Sales Tax 
$0.00 Invoice Total $26.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will. by their own tests, determine suitability of such 
products for their own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of lhe 
Fair Labor Standards Act of 1938. as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, 
provided conlainers are returned to oliginal point of shipment. Retum freight charges to be prepaid. The containers retumed must be the 
same ori!Jinally shipped, and ~:>how no evidence of abuse, or use for purposes other than lhe storage of original containers. Seller 
specifically disclaims and excludes any ~rranty of merchantability and any warranty of fitness for a particular purpoH. 

Please 
Remit To: 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 

NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4{a), 60-300.S(a) and 60-741.S{a). These regulations prohibit discrimination against qualified individuals based on their status as 
protected veterans or Individuals with disabilities, and prohibit discrimination against all individuals based on their race, color,·religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc. com Job# 500298315 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order Numberffype 
Branch Plant 
Shipment Number 

Ship To: 296015 

$91.00 
4293372 
6/4/18 
2630913 
76 
2731305 

so 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

-----------------------------------------------------------Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent# 
7/4118 Net 30 PPD Origin Hawkins 876 

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 70.0000 GA $1.3000 GA 706.3 LB $91.oo 1 
1 GA BLK (Mini-Bulk) 70.0000 GA 764.6 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
orca/1612-331-6910 to getit setup on your account. 

Entered: ~ 
COA Code'Vt fl( ~ ( 

A) 7 --('~ .,-&, 
Appro \·ed :--~~~---=::;.__6_ 0'" 

Paid: Q. k.-.:l\ I I~ 7 
Date: 6 I rl-' I \ ~ 

r-a9~1-~i1_________________ -- ----~~~1~;~;------- ---~g~~~-r-~~--------~~~~o~~~~~; _:-_-=-~=~:--~-:-----~--~= -~~~~~~ 
IMPORTANT: All products are sold 'lfilhout ~~rr~~~~~: ~i~::~g~r~~a~~~~~.e: their own tests, determine suitability of such ···········-···iia·wki~s~·~·~;;,~~-~~···~··-··-···-···~--·--··-···~~--··---·-·---···-·~·~---..\\ 
products for their own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the Please l Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, Rem l't TO·. P. 0. BOX 8 60 2 63 l1 provided containers are returned to orlginaJ point of shipment. Return freight charges to be prepaid. The containera returned must be the 
same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller , MinneapoliS, MN" 55486-0263 ) specifically disclaims and excludes any warranty of merchantability and any warranty of fibless for a particular purpose. --. ...... ····-· -··-··-·--··-···--· -· -~- .... -··---·····---· ·-··--·····-···-··-··-·--····-----· -··-· -··-···-·-·------··---·----· --·-----····-/ NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.5(a) and 6Q-741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as protected veterans or Individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500288539 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order Numberffype 
Branch Plant 
Shipment Number 

Ship To: 296015 

$71.50 
4258264 
4/9/18 
2588494 so 
76 
2666968 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

--=--=---=--------=-------:---------------------------·-... ··---····-Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent # 
5/9/18 Net30 PPD Origin Hawkins 876 -Cine ;r··-iier11-Nu-mber--it;,;;:;;-·N~~ne/ ________________________ i'a~-----Oty ____ T rans ________ TJrilt _____ Price ________ Weight ---Extended 
. ··------~~~~~~~---~~~-?!.!2!!?.::!____________ __________ _ _ ---~~ip~~ __ _I:!_?M Price _1_:!_~!..1 NetfGrcss Price 
j1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 55.0000 GA $1.3000 GA 555.0 LB $71.50 I 

1 GA BLK (Mini-Bulk) 55.0000 GA 600.8 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
oreal/ 612-331-6910 to get it setup on your account. 

Entered: ~-
COA Cod~(p I I d 
Approved: Q. {! L( ,-( i' 
:?aid: 

----~-----------------------
D~te: 

--~-------------------------

Page 1 of 1 Tax Hate Sales Tax 
········-·--··-·····-··--·-·······-·-···-···· -- -- -- -- -- -- -- -------- --- -- -------- -- -- ------[ -- - -- ---- ---- ---- -- - - -------- ----- ·····-·······-··-·················-···· 

0 % $O.OO Invoice Total $71.50 
No Discounts on Freight or Containers ,-- -- ... -··· ----···----~ ·-··-·· -·· --- ---··- ·········- ... ·-······ 

IMPORTANT: All products are sold without warranty of any kind and purchasers wiH, by their own tests, determine suitability of such products for their own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and e•cludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

I 

Please 
Remit To: 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 , ······•··· .............................................. ---··· ........•. . -.................... ·- -······ '/ 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.S(aJand 60-741.S(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 50027 4663 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order Number!Type 
Branch Plant 
Shipment Number 

Ship To: 296015 

$71.50 
4274989 
5/7/18 
2607233 so 
76 
2695695 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR 678 
Webster FL 33597 

----------------------------------------------------·····----------------Net Due DBte Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent # 
6/6/18 Net 30 PPD Origin Hawkins 876 
Cin·e·y-···--ite-!ii-N!.i-iY!bef" --Item "N;;;:;;-ei·--------------------Tax_____ --Qiy----n:ans --------urilt--Prlce _______ we!Qhi: --Extended 
-------~~-~-----g~~!~_!:?.2_ ____________________________ ~~?.:!_ _ _LJ~1___ Price UOM Net!Gross Price 
11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 55.0000 GA $1.3000 GA 555.0 LB $71.50 I 

1 GA BLK (Mini-Bulk) 55.0000 GA 600.8 GW 

Page 1 of 1 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or call 612-331-6910 to get it setup on your account. 

Entered: ~ 
COA Coder:::t:--=--JJ(O~-~' '¥.:._. -~~ 
Approved: _ __.Jcz_~,----_C: __ Y_---( 5 ./c_t 
Paid: 

-----------------------------
Date: -------------------------

Tax Rate 
0% 

Sales Tax 
$0.00 Invoice Total 

No Discounts on Freight or Containers 

Hawkins, Inc. 

$71.50 

IMPORTANT: All products are sold without warranty of any kind and purchasers wm. by their OYt'l'l tests, determine suitability of such 
products for their ovm use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the 
Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, 
provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the 
same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of titness for a particular purpose. 

Please 
Remit To: P. 0. Box 860263 

Minneapolis, MN 55486-0263 
·················-·······~· ·-···-·······---····---····· ·-NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§6D-1.4(a), 6()-300.5(a) and 6()-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilitlesp and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500281563 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Dale 
Sales Order Numberffype 
Branch Plant 
Shipment Number 

Ship To: 296016 

$71.50 
4474792 
4/8/19 
2865024 
76 
3082557 

so 

USWS - The Woods WWfP-Joe 
Gabay 
The Woods Utility Company - WWfP 
CR 678 . 
Webster FL 33597 

·······-··-···--·······--···----------------------··----------------------Net Due Date Terms FOB Description 

5/8/19 Net 30 PPD Origin 

Une # Item Number Item Name/ 
Gust Item # Description 

···-··-··-·-·--·····--·- ········-·--·-····-··-········-·-·-·-·-······--··-·-· ·················--·-··-····· 

Ship Via 

Hawkins 

Customer P.O.# 

--ur1it
Price 

P.O. Release Sales Agent# 

876 

Price ________ Weigiit 
UOM Net/Gross 

Extended 
Price 

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 55.0000 GA $1.3000 GA 555.0 LB $71.501 
1 GA BLK (Mini-Bulk) 55.0000 GA 600.8 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or ca/1612-331-6910 to get it setup on your account. 

Page 1 of 1 Tax Hale 
0% 

No Discounts on Freight or Containers 

Saies Tax 
$0.00 

IMPORTANT: All products are sold 'Nithout warranty of any kind and purchasers will, by their O'M'1 tests, detennine suitability of such products for their own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a parHcular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Entered: ~ 
COACode~ ---

Approved: '-'~ _C-~1./ 1 f 
Paid: Date: ________ _ 

Please 
Remit To: 

$71.50 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 

···············-···-······· .. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§6().1.4(a), 60·300.S(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500355546 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-876 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 

invoice Nurnber 
Invoice Date 
Sales Order Number/Type 
Branch Plant 
Shipment i·1urnber 

Ship To: 296016 

$71.50 
4458676 
3/11/19 
2846025 
76 
3053545 

so 

USWS - The Woods WWTP-Joe 
Gabay 
The Woods Utility Company - WWTP 
CR678 
Webster FL 33597 

Net Due Date Terrns FOB Description Customer P.O.# P.O Release Sales Agent # 
4/10/19 

11.000 

Net 30 

!tern Number 
Cust ll.em # 

43967 

item Narnei 
De~,cript:on 

PPD Origin 

Ultra-Chlor (Sod. Hypo 12.5%) 

1 GA BLK (Mini-Bulk) 

Hawkins 

N 

biy 
Sr!{pp;;;d 

·r·:·:a·r;·s 
uort 

55.0000 GA 

55.0000 GA 

••••• Electronic Billing Now Available. ••••• 

·uri:t 
Priv: 

$1.3000 

600.8 GW 

876 

Extei1ded 
Price 

$71.501 

Please contact our Accounts Receivable Department via email atCredit.Dept@Hawkinslnc.com 
or call 612-331-6910 to get it setup on your actount. 

Page 1 of 1 Tax F~ate 
0% 

No Discounts on Freight or Containers 

Saies Tax 
$0.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, detennine suitability of such 
products for their own use. Seller warrants that all good& covered by this invoice were produced in compliance with the requirements of the 
Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will ba made promptly, 
provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the 
same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original container&. Seller 
specilically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE AU.OWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Please 
Remit To: 

. $71.50 

Hawkins, Inc. 
P. 0. Box 860263 
Minneapolis, MN 55486-0263 

... . ...... .. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§6().1.4(a), 60.300.5(•) and 60.741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or Individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500349795 



\ 

Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order Number/Type 
Branch Plant 
Shipment Number 

Ship To: 296016 

$110.50 
4451623 
2/25/19 
2837073 
76 
3039970 

so 

USWS- The Woods WWTP-Joe 
Gabay 
The Woods Utility Company - WWTP 
CR678 
Webster FL 33597 

------------------------------------···-····-···············--······· Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent# .............. _____________ .. ___ .. ____ , ____ , ________ ·---------------------------3127119 Net 30 PPD Origin Hawkins 876 
Line# Item Number !tert1 Name/ Tax oty trans ·ur1lf--- ··Price - Weight Exiel1ded Cust Item # Description Shipped UOM Price UOM Net/Gross Price 

·--······-------------------·- -------------------------------------------- ····------------- ------·-----------·-· ---------------·------ ···········---··-----------····-----·----------------------------------------11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 85.0000 GA $1.3000 GA 857.7LB $110.501 
1 GA BLK (Mini-Bulk) 85.0000 GA 928.5 GW 

••••• Electronic Billing Now Available. ••••• 
Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or call 612-331-6910 to get it setup on your account. 

Page 1 of 1 Tax Rate 
0% 

No Discounts on Freight or Containers 

Sa!es Tax 
$0.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by thetr own tests, determine sultabilfty of such products for their ov.n use. Seller warrants that all goods covered by ttds invoice were produced in compfiance 'Nith the requirements of the Fair Labor Standards Act of 1938, es amended. Containers are to be paid for ih full, as invoiced, and full refund will be made promptly, provided containers are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWE.D AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Entered:~~------
COA Co~~;..:::...'-~I..l-----;r-:Jj~ 

\ d) IJ, '3 ~ vf..,.l1 Approved :.;.:~~L-;._,....::ti'::....----
Paid: ________ _ 
Date: ________ _ 

Please 
Remit To: 

$110.50 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 .. .. .. . ....... ·-·· .. -· 

This contractor and sub_contractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as 
protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawk/nsinc. com Job# 500346345 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total Invoice $104.00 
Invoice Number 4436820 
Invoice Date 1/28/19 
Sales Order Number/Type 2818343 so 
Branch Plant 76 

. Shipment Number 3011234 

Ship To: 296016 
USWS - The Woods \fi/INTP-Joe 
Gabay 
The Woods Utility Company - VIJI.NTP 
CR678 
Webster FL 33597 

-----'----------------------------------------------- ·------------····-·--···· 
Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Agent# ·····--···---···---·-··-----------------'------------------------------------------------2/27/19 Net 30 PPD Origin Hawkins 

876 ····-------------------------------···-------=· line# Item Number Item Name/ Tax Cust Item # Description 
j1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 80.0000 GA $UOOO GA 807.2 LB $104.00j 1 GA BLK (Mini-Bulk) 80.0000 GA 873.9 GW 

*****Electronic Billing Now Available.***** 
Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or call 612-331-6910 to get it setup on your account. 

No Discounts on Freight or Containers IMPORTANT: All products are sold 'Mthout warranty of any ldnd and purchasers will, by thslr ov.n tests, determine suitability of such products for their own use. Seller warrants that all gooda covered by this invoice ware produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are. to be paid tor in run. as invoiced, and full refund will be made promptly, provided container. are· returned to ortginal point of shipment. Return freight charges to be prepaid. The containers rebJmed must be the same originally shipped, and show no·evidence of abuse, or use for purposes other than the storage of ortginal containers. Seller specifically disclaims and excludes any wartanty of merchantability and any warranty of fttnesa for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Entered:_~~:__---
CO.A C o~~~:::.---:r---=--:. 

1,/"}"1~ Approved: 
Paid: c.__ \t.. ~ ' ~I a 
Dare: a' d-S_l_!S __ _ 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§61H.4(a), 6().300.S(aJ and 6Q.741.5(aJ. These regulations prohibit discrimination against qualified Individuals based on their status as 
protected veterant or Individuals wtth disabilities, and prohibit discrimination against all Individuals based on their race, calor, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawklnslnc.com Job# 500340378 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

Sold To: 292192 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

Net Due Date Terms FOB Description Sh!p Via 
1/27/19 

Line# 

Net 30 

Item Number 
Cust !tern# 

Item Name! 
Description 

PPD Origin 

---·--·-···---···-·-·- ···--··-··-- -···-·- --··-····- ···---··----···-·-··--···-

Hawkins 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 

$71.50 
4420762 
12/28/18 

Sales Order Number/Type 2799893 SO 
Branch Plant 76 
Shipment Number 29.83173 

Ship To: 

Customer P.O.# 

296016 
USWS - The Woods VVVI./TP-Joe 
Gabay 
The Woods Utility Company - WWfP 
CR678 
Webster FL 33597 

P.O. Release Sales Agent # 

876 

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 55.0000 GA $1.3000 GA 555.0 LB $71.50 I 
1 GA BLK (Mini-Bulk) 55.0000 GA 600.8 GW 

••••• Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or call 612-331-6910 to get it setup on your account. 

Page 1 of 1 Tax Rate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

IMPORTANT: All products are sold wfthout warranty of any kind and purchasers 'A'ill, by their own testa, determine suitability of such products for their own use. Seller warrants that all goQds covered by !his Invoice ware produced in compliance 'A'ith tha requirements of !he Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in rull, as invoiced, and run rerund 'A'ill be made promptly, provided contalnenr are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the same originally shipped, an.d show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness tor a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Entered:_~~~-----
COA CodO...:_;______, ..:...\~%.._ __ _ 
Approved :--lo,.....:;:~~ie~__..e_t _, f=--"'_t _._1 

Paid: C)c_ #- l ~~ o 
Date: 1 /2-"'J ( 1 q 

--------~~~~--~---------

$71.50 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.5(a) and 60-741.S(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance In employment individuals wtthout regard to race, color, religion, sex, national origin, protected veteran status or disability. 
www.hawklnstnc.com Job# 500334300 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order Number/Type 
Branch Plant 
Shipment Number 

Ship To: 296016 

$104.00 
4392452 
11/5/18 
2762575 so 
76 
2927049 

USWS - The Woods WWTP-Joe 
Gabay 
The Woods Utility Company - WWTP 
CR678 
Webster FL 33597 

---------------------------------------------------------------------------------FOB Description Ship Via Customer P.O.# P.O. Release Saies Agent# 
-----~---~--------------~--

Net Due Date Terms 

1215118 Net 30 PPD Origin Hawkins 876 

Line It item Number 
Cust Item# 

Item Name/ 
Description 

------·-,-ra-:x---------Oiy _____ rrans __________ oillf _____ P?Ge- --we!fiTir------r:~-xtenae-a 

Shipped UOM Price UOM Net/Gross Price --------------------- --------- -·······-----· 11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 80.0000 GA $1.3000 GA 807.2 LB $104.oo 1 
1 GA BLK (Mini-Bulk) 80.0000 GA 873.9 GW 

Page 1 of 1 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or call 612-331-6910 to get it setup on your account. 

Entered: cl>s-----
COA Code:_~ - 11 

(J (f "i 1 J L'( 
Approved: _ _j,..\#GA'It~---\G~--
Paid: _______ _ 
Date: _______ __ 

Tax Hate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

Hawkins, Inc. 

$104.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such products tor their own use. SeHer warrants that all goods covered by this invoice were produced in compliance wfth the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, provided containers are returned to original point of shipment. Retum freight charges to be prepaid. The containers returned must be the same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 

R:~~s_;o: P.O. Box 860263 
~i'!_fl__eap_o__~~! flr!N 55486-0263 NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60·1.4{a), 6G-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrlmJnatlon against all individuals based on their race, color, religion, sex, or nati~nal origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500323299 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

Sold To: 292192 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

Net Due Date Terms FOB Description Ship Via 
---12/5/18 Net 30 PPD Origin Hawkins 

INVOICE 
Total Invoice 
invoice Number 
Invoice Date 
Sales Order Numbernype 
Branch Plant 
Shipment Number 

Ship To: 296015 

$97.50 
4392451 
11/5/18 
2762572 so 
76 
2927043 

USWS - The Woods WTP-Joe Gabay 
The Woods Utility Company - WTP 
CR678 
Webster FL 33597 

Customer P.O.# P.O . .Release Sales }\gent # 

876 

Line# !tern Numbor 
Cust Item# 

item Namei 
Description 

------Tax·--~- --oc;- .. --Trans·· -Unit ·-Price we:gh!~---·Exten.Cled 
Shipped UOM Price . UOM Net/Gross Price ····-------··-----··--·--···-----------··- ···--·------·-·-···--··-----··----.. -···-··-·-~---····-----·--·--··---------···---·------j1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 75.0000 GA $1.3000 GA 756.8 LB $97.50 I 

1 GA BLK (Mini-Bulk) 75.0000 GA 819.2 GW 

Page 1 of 1 

••••• Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
orca/1612-331-6910 to get it setup on your account. 

Tax F~ate 
0% 

No Drscounts on Freight or Containers 

Sales Tax 
$0.00 

Hawkins, Inc. 
P. 0. Box 860263 

$97.50 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such products for their own use. Seller warrants that all goods covered by this Invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as Invoiced, and run refund will be made promptly, 
provided containers are returned to original point of shipment. Retum freight charges to be prepaid. The containe!ll returned must be the same origlnafty shipped, and show no evidence of abuse, or use for purposes other than the storage of origihal containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fttness for a particular purpose. 

Please 
Remit To: 

fl-iiflll_C:l!flJ_!!f!,_ ~-~!4_~~-0263 NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§6Q-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit disalmination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www_hawkinsinc.com Job# 500323299 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55!13 
Phone: (6!2) 33!-6910 

INVOICE 
' ·············-·-------······-····· ---···"··············-··-·· 

Total invoice 
Invoice Number 
lnvo1ce Date 
Sales Order Number/Type 
Branc11 Plant 
Shipment Number 

Ship To: 296015 

$71.50 
4407400 
12/3/18 
2781965 
76 
2956015 

so 

USWS- US Water Services -Joe Gabay-B76 4939 Cross Bayou Blvd 
New Port Richey FL 34652 

USWS - The Woods WfP-Joe Gabay 
The Woods Utility Company - \IVfP 
CR 678 
Webster FL 33597 

---~-----------------------··----·-···----········--····-···· 
FOB Description ShiP Via Customer P.O.# P.O Release Sales Agent # 1/2/19 Net30 PPD Origin Hawkins 

Number !tern Name! 
Cus! Item # Description 

11.000 

Page 1 of 1 

········-------------------------------------------····--------------···- ··············-···-·······---·-···--·--· 43967 Ultra-Chlor (Sod. Hypo 12.5%) 
1 GA BLK (Mini-Bulk) 55.0000 GA 

••••• Electronic Billing Now Available. ••••• 
Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or ca/1612-331-6910 to get it setup on your account. 

TT< Hale 
0% 

No Discounts on freight or Containers 

$0.00 
IMPORTANT: Ali products ar'! sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such 
products for their own use. Seller warrants that all goods covered by this invoice were produced in comprtance with the requirements of the 
Fair Labor Stmdards Act of 1938, as amended. Containers are to be paid for in full, as :nvoicad, and full refund will be made promptly, 
provid~d contain en; are returned to original point of shipment. Return freight charges to be prepaid. The containers returned must be the 
sun1c originally shipped, and show nc evidenc~ of ~buse, or use for purposes other Ulan Ule storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE CR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

876 

600.8 GW 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.S(a) and 60-741.S(a). These regulations prohibit discrimination against qualified individuals based on their status as 

protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 

prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. www.hawkinsinc.com 
Job# 500329130 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910~· 

Sold To: 292192 

1/2/19 

Une# 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

FOB Description Ship Via 

Net 30 

Item Number 
Gust ltem # 

PPD Origin 
----

Hawkins 

INVOICE 
Total Invoice $71.50 
Invoice Number 4407401 
invoice Date 12/3/18 
Sales Order Number/Type 2781966 so 
Branch Plant 76 
Shipment Number 2956017 

Ship To: 296016 
USWS - The Woods WWTP-Joe 
Gabay 

Customer P.O.# 

The Woods Utility Company - WWTP 
CR 678 
Webster FL 33597 

P.O. Release Sales Agent# 

876 

Exte:icte"d 
Price 

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 55.0000 GA $1.3000 GA 555.0 LB $71.5o 1 

1 GA BLK (Mini-Bulk) 55.0000 GA 600.8 GW 

*****Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or ca/1612-331-6910 to get it setup on your account.· 

Page 1 of 1 Tax Hate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

IMPORTANT: All products are sold oMthout warranty of any kind and purchasers will, by their own tests, determine suitability of such 

products for their own use. Seller warrants that all goods covered by this invoice were produced in compliance oMth the requirements of the 

Fair Labor Standards AJ;t of 1938, as amended. Containers are to be paid for In full, as invoiced, and full refund 'o\111 be made prompUy, 

provided contiliners are returned to original point of shipment Return freight charges to be prepaid, The containers returned must be the 

same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 

specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Entered:.~ 
COACo-~~:~~~~-,7;=~======= 
ApprOied: ,;;R e '~_J{vtV 
Paid: -------------------------
Date: 

Invoice Total $71.50 

Please 
Remit To: 

Hawkins, Inc. 
P.O. Box 860263 
flr!~'!'!~f!p_oJ~! Jtl_N._ ~~1~~-026~ .. / 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.S{a) and 60~741.S(a). These regulations prohibit discrimination against qualified individuals based on their status as 

protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, seK, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500329130 



Sold To: 292192 

Original 

Hawkins, Inc. 
238I Rosegate 
Roseville, MN 55 I I 3 
Phone: (6I2) 33I-69IO 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

INVOICE 
Total invoice 
Invoice Number 
Invoice Date 
Sales Order Number/Type 
Branch Plant 
Shipment Number 

Ship To: 296016 

$117.00 
4377016 
10/8/18 
2741905 
76 
2896036 

so 

USWS - The Woods WWTP-Joe 
Gabay 
The Woods Utility Company - WVVTP 
CR678 
Webster FL 33597 

---------------'----------------------------····-·-------·--.... --.. 
Net Due Date Terms FOB Desr:ription Ship Via Customer P.O.# P.O. Release Sales Agent # 

11nt18 Net 30 PPD Origin Hawkins B76 

-ur;-e-·# ___ iten1wurnber ___ Tte;n-·Namei---------·----------=rax ---- -oiy----·fran_s _________ urlif- ---Price ---·---werg-nr·---Exi€!i1Ciea 
Cust Hem # Description Shipped UOM Price UOM Net/Gross Price 

--·-····-----·-·-------------·--·--·--·-··----·-··--··------------------------------------------·-----------·------·-------------··----··-------------------·-·-····--·-----·-·-· 
11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 90.0000 GA $1.3000 GA 908.1 LB $117.00 I 

1 GA BLK (Mini-Bulk) 90.0000 GA 983.1 GW 

***"*Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or call 612-331-6910 to get it setup on your account. 

Entered: --lf-7-'-+=----
COACod 
Appro\·ed: 
Paid: ------------------------

Page 1 of 1 Tax Rate 
0% 

No Discounts on Freight or Containers 

Sates Tax 
$0.00 

IMPORTANT: All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such 
products for their own use. Seller warrants that all goode covered by this invoice were produced in compliance with the requirements of the 
Fair Labor Standards kt of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, 
provided containers are returned to original point of shipment Return freight charges to be prepaid. The containers rebJmed must be the 
same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Date: 

Please 
Remit To: 

$117.00 

Hawkins, Inc. 
P.O. Box 860263 
Minne":Pf!!~~~~!/'! -~~i~~~p~~3 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 6().300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as 
pr'otected veter'ans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance in employm~nt individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawklnslnc.com Job# 500317526 



Original 

Hawkins, Inc. INVOICE 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 Total Invoice 

Invoice Number 
!hvoice Date 

$104.00 
4359390 
9/10/18 
2719580 Sa!Gs Order Number/Type so 

Branch Plant 76 
Shipment Number 2862341 

Sold To: 292192 

10/10/18 

11.000 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

FOB DP.s<::ription 

Net 30 PPD Origin Hawkins 

43967 Ultra-Chlor (Sod. Hypo 12.5%) N 

1 GA BLK (Mini-Bulk) 

Ship To: 

Customer P.O.# 

80.0000 GA 

80.0000 GA 

••••• Electtof1lc8illtng NowAvaitadle. ***** 

296016 
USWS - The Woods WWTP-Joe 
Gabay 
The Woods Utility Company - WNrP 
CR678 
Webster FL 33597 

P 0 Release Sales Agent # 

876 

$1.3000 GA 807.2 LB $1o4.oo 1 

873.9 GW 

F?!~~,~~:gpate5tt2!tri'Ai::~'J~~?fft!~~~1g~J!ffif:~~~Ji~~~~~; ~~g~n~efJt@Hawkinsln&JCOth 

~~~~~de~: 
Approved: L fi -cr- L{ 
Paid: cJ:__ * ( \ q 1 

Date: 9 { L.." ( 1"' 

Page 1 of 1 Tax Hate 
0% 

No Discounts on Freight or Containers 

Sales Tax 
$0.00 

IMPORTANT: All products ate sold witl"'cut warranty of any kind and purchasers will, by their own tests, determine suitability of such 
products for theil own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will·be made promptly, provided containers are returned to origin a• point of shipment. Retum freight charges to be prepaid. The containers returned must be the 
same origffially shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

Please 
Remit To: 

$104.00 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 

····· ··-···· ·-· .. ·-···-······-· 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60·1.4(a), 60-300.5(a) and 6().741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawklnsinc.com Job# 500311556 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, !vfN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 

Invoice Number 

Invoice Date 

$32.50 
4321946 
7/16/18 

Sa!es Order Number/Type 2669341 SO 
Branch Plant 76 
Shipment Number 2787849 

Sold To: 292192 Ship To: 296016 

8/15/18 

Line# 

11.000 

Page 1 of 1 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 

USWS - The Woods WWTP-Joe 
Gabay 

New Port Richey FL 34652 The Woods Utility Company - WWTP 
CR678 

Net 30 

43967 

Webster FL 33597 

----------------------------------·---·--·---·--··--..... 

Ship Via Customer P.O.# P.O. Release 
--------------------·-·-· 

PPD Origin Hawkins 

Ultra-Chlor (Sod. Hypo 12.5%) N 25.0000 GA $1.3000 GA 252.3 LB 

1 GA BLK (Mini-Bulk) 25.0000 GA 273.1 GW 

*****Electronic Billing Now Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or aal/612~331-6910 to get it setup on your account. 

Tax Fate 
0% 

No Discounts on Freight or Containers 

Entered:-~ 
COA Codc:T:7tl 
Approved: o. 1 .rz"'"' c ( 

------~Q~----~L/~--
Paid: C~ 'it 1 1 g Lf· 
Date: 

Sales Tax 
$0.00 

~/d-3(1~ 

Invoice Total 

Sales Agent # 

876 

$32.5o 1 

$32.50 

lMPORTANT: All products are sola without warranty of any kind and purchasers will, by their own tests, determine suitability of such 
products tor their ovvn use. Seller warrants that a!l goods covered by this invoice were produced in compliance 'Mth the requirements of the 
Fair Labor Standards .~t of 19"38, a& amended. ContainP.~ are to be pe.!d for in 1\.111. as invoiced, and full rerund will be made promptly, 
provkled containers are re!umed to original pornt of shipment. Reb.Jm freight charges to be prepaid. The containers reb.Jmed must be the 
~arne origirlafl}' shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of litness for a particular purpose. 

Please 
Remit To: 

Hawkins, Inc. 
P.O. Box 860263 
Minneapolis, MN 55486-0263 

..._..... .. ............ . ............................ -.. .. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN 0000 CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.5(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as 
protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered 
prime contractors and subcontractors take affirmative action to employ and advance In employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500298315 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55l13 
Phone: (6!2) 331-6910 

Sold To: 292192 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

Net Due Oaie Terms FOB Descriotion Ship Via 
·------

9/12/18 Net 30 PPD Origin Hawkins 

INVOICE 
Totai invoice 
Invoice Number 
Invoice Date 
Sales Order Numberffype 
Branch Plant 
Shipment Number 

Ship To: 296016 

$91.00 
4341603 
8/13/18 
2694667 
76 
2825356 

so 

USWS - The Woods WWTP-Joe 
Gabay 

Customer P.O.# 

The Woods Utility Company - WNrP 
CR678 
Webster FL 33597 

P.O. Release Sales Agent # 

876 
une # -iten1Number- liemNarri6!_________ --fax _____ oty ___ tra-iis------------o-nic-- Prii£ ____ wei91it--Extendeci 

Cust Item # Description Shipped UOM Price UOM Net/Gross Price ··------------···-···------··-···-····----------------------------------------·------------·--···-------··---------····-------------------------·-----·---------------------- ---11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 70.0000 GA $1.3000 GA 706.3 LB $91.00 I 
1 GA BLK (Mini-Bulk) 70.0000 GA 764.6 GW 

Ecn0teArecd~~ 7 f : - . ~ 
Approved:_ -~ f "2x6. -
Paid: C?.Jt_#- \ t q 4 

Date: __ ~~~~J~:o:..3.t..:.l:....;.. 1 --=-~--

Page 1 of 1 Tax nate 
0% 

Sales Tax 
$0.00 

....... T .... --........ _ ................................... _- ........ _ ............. _____ .. ___ . ___ .... ______________ .. ______ .. _ 
1 Invoice Total $91.00 

No Discounts on Freight or Containers 
IMPORTANT: All products are tsold without warranty of any kind and purcha5ers will, by their ovm tests, determine suitability of such products for their own use. Seller warrants that all goods covered by this invoice were produced In compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in ruo. as invoiced, and full refund \\111 be made promptly, 
provided containers are returned to original point of shipment. Reb.Jm freight charges to be prepaid. The containers returned must be the name originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller 
specifically disclaims and excludes any warranty of merchantability and any warranty of fibless for a particular purpose. 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION, 

l .................. ·-----.......... __ ............. -.... --
Hawkins, Inc. 

R~~ij5.fo: P.O. Box 860263 
Mi'!'!~f!Pf!__~i~, MN 55486-0~~J. j 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.S(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or Individuals wfth disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance In employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500304926 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Sales Order NumbertType 
Branch Plant 
Shipment Number 

Ship To: 296016 

$104.00 
4293373 
6/4/18 
2630914 
76 
2731306 

so 

USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 

USWS - The Woods WWTP-Joe 
Gabay 

New Port Richey FL 34652 The Woods Utility Company - WWTP 
CR678 
Webster FL 33597 

------------------------------------------------------------Net Due Date Terms FOB Description Ship Via Cusiomer P.O.# P.O. Release Sales Agent# ---------------------------------------------------------------------~-7/4/18 Net 30 

Line# 

11.000 

Item Number 
Cust Item# 

43967 

PPD Origin Hawkins 876 

Item Name/ 
Description 

Tax Qty 
Shipped 

Trans ---------(J~--Price --Weight -Extended 
UOM Price UOM Net/Gross Price 

Ultra-Chlor (Sod. Hypo 12.5%) N 80.0000 GA $1.3000 GA 
1 GA BLK (Mini-Bulk) 80.0000 GA 

••••• Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
or call 612-331-6910 to get it setup on your account. 

807.2 LB 

873.9 GW 

Entered: W: ____ _ 
COA Co~ I '{' ~irf 
Approved: ~- ~ {;~(J-
Paid: ________ _ 

Date: ________ _ 

$1o4.oo 1 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-1.4(a), 60-300.S(a) and 60-741.5(a). These regulations prohibit discrimination against qualified Individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinslnc.cam Job# 500288539 



Sold To: 292192 

Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55113 
Phone: (612) 331-6910 

USWS- US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 

INVOICE 
Total invoice $97.50 
Invoice Number 4274990 
Invoice Date 5/7/18 
Sales Order Number/Type 2607238 so 
Branch Plant 76 
Shipment Number 2695701 

Ship To: 296016 
USWS -The Woods WWTP-Joe 
Gabay 

New Port Richey FL 34652 The Woods Utility Company - WWTP 
CR678 
Webster FL 33597 

Net Due Date Terms FOB Description Ship Via Customer P.O.# P.O. Release Sales Ageni # ------------------------------------------6/6/18 Net 30 PPD Origin Hawkins 876 

j1.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 75.0000 GA $1.3000 GA 756.8 LB $97.5o 1 
1 GA BLK (Mini-Bulk) 75.0000 GA 819.2 GW 

Page 1 of 1 

*"***Electronic Billing Now Available. ••••• 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com 
orca/1612-331-6910 to get it setup on your account. 

Tax F\ate 
0% 

Entered: ~ 
COA CodC':lt i( 
Approved: e-~ 

Paid : __ ..::::<2.....-:::::.:::cf.-_.Jt----=t;_. '_:.~_.;;::s~-
Date: ___ .......:S~f .::::;:;~-3...~..1___....~-

Sa!es Tax 
$0.00 Invoice Total 

No Discounts on Freight or Containers 

Hawkins, Inc. 
P. 0. Box 860263 

$97.50 

IMPORTANT; All products are sold without warranty of any kind and purchasers will, by their own tests, determine suitability of such products for their own use. Seller warrants that all goods covered by this invoice were produced in compliance with the requirements of the Fair Labor Standards Act of 1938, as amended. Containers are to be paid for in full, as invoiced, and full refund will be made promptly, provided containers are returned to original point of shipment. Reb.Jrn freight charges to be prepaid. The containers returned must be the same originally shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any waNanty of fitness for a particular purpose. 

Please 
Remit To: 

MN 55486-0263 
NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§60-lA(a), 60.300.S(a) and 60-74l.S(a). These regulations prohibit discrimination against qualified individuals based on their status as protected veterans or individuals with disabilities~ and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance in employment individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 

www.hawkinsinc.com Job# 500281563 



Original 

Hawkins, Inc. 
2381 Rosegate 
Roseville, MN 55Jl3 
Phone: (612) 331-6910 

Sold To: 292192 
USWS - US Water Services -Joe Gabay-B76 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

Net Due Date Terms FOB Description Shlp Via 
5/9/18 Net 30 PPD Origin Hawkins 

INVOICE 
Total Invoice 
Invoice Number 
Invoice Date 
Safes Order Numberrrype 
Branch Plant 
Shipment Number 

Ship To: 296016 

$58.50 
4258265 
4/9/18 
2588495 
76 
2666970 

so 

USWS - The Woods WWTP-Joe 
Gabay 

Customer P.O.# 

The Woods Utility Company - WWTP 
CR678 
Webster FL 33597 

P.O. Release Sales Agent # 

876 

11.000 43967 Ultra-Chlor (Sod. Hypo 12.5%) N 45.0000 GA $1.3000 GA 454.1 LB $58. 5o 1 
1 GA BLK (Mini-Bulk) 45.0000 GA 

*****Electronic Billing JYow Available.***** 

Please contact our Accounts Receivable Department via email at Credit.Dept@Hawkinslnc.com or call 612-331-6910 to get it setup on your account. 

491.5 GW 

Page 1 of 1-- ----------- - -:~~~~~e ----- -- --- -~~~- r~a-;·----------- ~~~:~~-~~-ta~--~ --_:: ::-__ -~--- --------~;;~~ 

No Discounts on Freight or Containers IMPORTANT: All products are sold without warranty of any kind and purchasers 'Nill, by their own tests, determine suitability of such products for their ov.n use. Seller warrants that all goods covered by this Invoice were produced in complance 'A'ith the requirements of the Fair Labor Standards Act of 1938, es amended. Containers are to be paid for in full, as invoiced, and full refund !Mil be made promptly, provided containers are returned to original point of shipment RebJrn freight charges to be prepaid. The containers rebJmed must be the same orlginaly shipped, and show no evidence of abuse, or use for purposes other than the storage of original containers. Seller specifically disclaims and excludes any warranty of merchantability and any warranty of fitness for a particular purpose. NO CLAIMS FOR LOSS, DAMAGE OR LEAKAGE ALLOWED AFTER DELIVERY IS MADE IN GOOD CONDITION. 

..... -········ -········-·· ·--···· -·· .. ·········-····-···-···-······· -······ .... ~ ..•. -···· ... -·····-···- --, 
Please Hawkins, Inc. ''.r, 

Remit To: P.f!. Box 8~0263 
.,_ ..... ---········--~~'!!!.f!~Pf!~'!!. ~/Y 55486-_~~~~) 

This contractor and subcontractor shall abide by the requirements of 41 CFR §§6().1.4(a), 6().300.5(a) and 6().741.5(a). These regulations prohibit discrimination against qualified individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, or national origin. Moreover, these regulations require that covered prime contractors and subcontractors take affirmative action to employ and advance In employment Individuals without regard to race, color, religion, sex, national origin, protected veteran status or disability. 
www.hawkinsinc.com Job# 50027 4663 



Data Request 4 

Sludge Removal 



A-Able Septic Sewer Service, Inc. 
2190 N. Crede Avenue 
Crystal River, FL 34428 
(352)7951554 

BILL TO 

The Woods Subdivision 
The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Blvd. 
Newport Richey, FL ;34652 

Invoice 41765 

Please detach top portion and return with your payment. 

SERVICE 

Sludge 
Hauled 4000 Gallons of Unstabilized Sludge From The Woods to A-ABLE Septic Biosolids Treatment Facility (BTF) on 1 0/01/18 
Taken from Digester and Bay #3 

Ordered by Brook @ US Water 352-278-8279 

Email 
IF YOU WOULD LIKE TO RECEIVE YOUR INVOICES BY EMAIL, PLEASE SEND YOUR INFORMATION TO 
jennifer@a-ableseptic.com 
cc 
ALL PAYMENTS MADE BY CREDIT CARD WILL HAVE A 3% TRANSACTION CHARGE. 
Late Fee 
Late Fee of $25.00 will be added after 30 days 
Not Responsible · 
Not Responsible for electrical hook-ups or repairs. underground 
LltilitiE:l§ , §prinkiE:lr§, §C>Q gr ~$P~~It ...... . 

Entered:_-=::~4------
COA C ode:_j_.~L.!.----z-r--;~ (~ .... t _, t() 

.· ~pproved:_· .:_:.S:;~L-~~-:-
~ '· ~-, Paid: _______ _ 

GALLONS 

4,000 

TOTAL DUE 

0.00 

0.00 

0.00 

0.00 

AMOUNT 

580.00 

0.00 

0.00 

0.00 

0.00 

$580.00 

THANK YOU. 



Data Request 5 

Testing 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-02 Regulatory Sampling (II C) 

Date Description 

The Woods Utility Company 
Monthly Utility Operations & Maintenance Services 

System Name: The Woods Subdivision 

System PWS ID: 660-0347 

BOIL WATER CLEARANCE 
Pre-planned outage, installation of Filters scheduled 1/16119 

112112019 Total Coliform 
1122/2019 Total Coliform 

BOIL WATER CLEARANCE 
2" Water Line Break (System-78) 

1128/2019 Total Coliform 
1129/2019 Total Coliform 

Thank you for the opportunity to provide our services. Please remit 
payment to the above address. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: uswater-ar@uswatercorp.net 

QtyorHrs 

4 ea 
4 ea 

2 ea 
2 ea 

Total 

Invoice 
Invoice# 886240 

Date 2/12/2019 

Due Date 3/13/2019 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate 

7.84 
7.84 

7.84 
7.84 

Amount 

31.36 
31.36 

15.68 
15.68 

$94.08 

Payments/Credits $0.00 

Balance Due $94.08 



4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-02 Regulatory Sampling (I! C) 

Date Description 

The Woods Utility Company 
Monthly Utility Operations & Maintenance Services 

System Name: The Woods Subdivision 
SystemPWS ID: 660-0347 

BOIL WATER CLEARANCE 
PRESSURE SWITCH MALFUNCTION 

9/9/2018 Total Coliform 
9/10/2018 Total Coliform 

Entered: ·~ 
K::o A code :...,..2tJ]-==-· _5"'---~-
~pproved: <2, I I-( ""l Y 
Paid: c_ It * I d-O €:, 

Date: \ l fd-1 1 ,a 

Thank you for the opportunity to provide our services. Please remit 
payment to the above address. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT219 
Email: uswater-lir@uswatercorp.net 

Qty orHrs 

3 ea 
3 ea 

Total 

Invoice 
Invoice# 878857 

Date 10/18/2018 

Due Date 11/18/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

7.84 23.52 
7.84 23.52 

$47.04 

Payments/Credits $0.00 

Balance Due $47.04 



Data Request 6 

Outside Services- USWSC Contract 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 887088 

Date 3/1/2019 

Due Date 3/31/2019 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description QtyorHrs Unit Rate Amount 
The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

3/1/2019 Monthly Service Fee I Mo 1,546.70 1,546.70 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

red:~ EnH ~~ 

co ~Cod£_, )..P&.D 
"" 

API roved: " 
l...bP f/ 

J ,y ,..,, f 

C'Jt 4 ,~, I~ Pai l. 

Dat p• .~ IJa-1/J R_ -"-• 

Please remit to the above address and thank you for allowing us to be of 
Total service. 

$1,546.70 

Questions about your bill? Payments/Credits $0.00 Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 

Balance Due Email: uswater-ar@uswatercorp.net $1,546.70 



UJIIAt~ 
Senlcas Carpanlln 

Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

70 1-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 885523 

Date 2/112019 

Due Date 3/3/2019 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional"pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 
The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

2/112019 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

Date : __ ...;;::~~/~27-~s-.J..r _;_' --L9 __ _ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: uswater-ar@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Date Description 

The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

12/112018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

Qty or Hrs 

Invoice 
Invoice# 882026 

Date 12/1/2018 

Due Date 12/31/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

1 Mo 1,546.70 1,546.70 

Entered: ~· -
~e: (,.~'.4 COACo 

Approve ~: .. "··'·:('~·~, .~. 12 .,;f/-"tY 

Paid: f2.J:: .. * \ r;+._ I \ 

Date: t I d-~ ,,q 

Please remit to the above address and thank you for allowing us to be of 
Total service. $1,546.70 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 

Payments/Credits $0.00 
Toll free: 866-753-8292 EXT 219 

Balance Due Email: uswater-ar@uswatercorp.net $1,546.70 



4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

\ 

701-01 Water Utility Monthy Ops Services 

Date Description 

The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

11112019 Monthly Service Fee I 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

QtyorHrs 

Invoice 
Invoice# 883667 

Date 11112019 

Due Date 1131/2019 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

1 Mo 1,546.70 1,546.70 

!Entered: ~ 
~OACod eC~~ 
L\pproYed ·_M> . ~ . ~ t- .,-; t 
rPaid: Q..fc ~ 1~1) 

!Date: '/1..~I1Cf 

Please remit to the above address and thank you for allowing us to be of 
Total service. $1,546.70 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 

Payments/Credits $0.00 

Toll free: 866-753-8292 EXT 219 
Balance Due Email: uswater-ar@uswatercorp.net $1,546.70 



Bill To 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The Woods Utility Company 

Attn: Joe Gabay 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 879979 

Date 11/1/2018 

Due Date 12/1/2018 

Account# 701 

P.O. orW.A. # 

All service pricing anticipates payment by 

check or ACH. Due to additional cost 

incurred, services paid by credit card will 

require an additional "pass through" 3% 

processing fee in order to be accepted. 

Date Description Qty orHrs Unit Rate Amount 

The Woods Utility Co. 

Water Utility Operating Services 

Contract Start Date: 03/28/2013 

11/112018 Monthly Service Fee 

Annual Contract Value: $17,598.80 

Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =20 18 

Entered: ~. 
CO A Code :t.~t~ ~[~::_.)L-&--r-:---:----:: 
Approved: {!'__ /(- 1 _, l ( 
Paid: ________ _ 

Date: _________ _ 

Please remit to the above address and thank you for allowing us to be of 

service. 

Questions about your bill? 

Phone: 727-848-8292 EXT 219 

Toll free: 866-753-8292 EXT 219 

Email: uswater-ar@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 877661 

Date 10/l/2018 

Due Date 10/31/2018 

Account# 701 

P .0. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 

The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

10/l/2018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

Entered:_~ 
COA Code~~"?c.,---
Approved: ~e~;;;.__I-;-.U;I'-_-z---l-~ 
Paid: Date: ________ _ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: uswater-ar@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 875895 

Date 9/1/2018 

Due Date 10/1/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 
The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

9/1/2018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

Entered: ~ 
COA Code~--==-· ..._(;; ___ _ 
Approved: & 1 - L«> "'c ( 
Paid: C\c- # \d-O 0 
Date: l D ( S f ' ~ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727"848-8292EXT 224 
Toll free: 866-753-8292 EXT 224 
Email: USWater_AR@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 874327 

Date 8/1/2018 

Due Date 8/31/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 
The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

8/112018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =20 18 ,---....,_ Q 
Entered: ~- _, 
COA CodeL /i)3 {.. 
Approved: & [)-( ( ~LJ 
Paid: c .. J=-~ \ 1 q s 
Date: ~ /~"3 (1 ~ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 224 
Toll free: 866-753-8292 EXT 224 
Email: US Water_ AR@uswatercorp .net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



~ 
llrvlcll Cll'llfiUII 

Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

70 1-0 I Water Utility Monthy Ops Services 

Date Description 

The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28'20 13 --

·-7/ l/2019 Monthly Service Fee 

Annual Contract Value: $18,014.13 
Monthly Contract Value: $ 1,583.20 

~ --·~ -- 1-- -
1'-

--- --
1- -

·- -
-

FL PSC Annual .Index =20 19 

Qty or Hrs 

-
I 

1--

~-

1-

-
·-

Mo 

-

-

Invoice 
Invoice# 894045 

Date 7/ 1/2019 

Due Date 7131/2019 

Account# 701 

P.O. orW.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

-
-· 

1,583.20 1.583.20 

~ 

--
· -~ 

---

-~~ ·- -~ 

-----~ -· 
- -

-- -
-~ L_ 

Please remit to the above address and thank you for allowing us to be of 
Total service. $1,583.20 

Questions about your bill? Payments/Credits $0.00 Phone: 727-848-8292 EXT 2 19 
Toll free: 866-753-8292 EXT 2 19 

Balance Due Email: uswater-ar@uswatercorp.net $1,583.20 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 870746 

Date 6/1/2018 

Due Date 7/112018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 
The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

6/1/2018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 _ ~ 

Entered: ~6 ---=~~~--------T 

COA CodtC' ft_S~ f 
Approved: ~. ~ '--_. ~ -- ( 

Paid: C_ ~ .. -" \ I "8 '% 
Date: (nf;;).,ll~ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: asantiago@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-0 I Water Utility Monthy Ops Services 

Invoice 
Invoice# 869144 

Date 5/1/2018 

Due Date 5/31/2018 

Account# 701 

P .0. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty orHrs Unit Rate Amount 

The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

5/1/2018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: asantiago@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

701-01 Water Utility Monthy Ops Services 

Invoice 
Invoice# 867641 

Date 4/1/2018 

Due Date 5/1/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty orHrs Unit Rate Amount 

The Woods Utility Co. 
Water Utility Operating Services 
Contract Start Date: 03/28/2013 

4/1/2018 Monthly Service Fee 

Annual Contract Value: $17,598.80 
Monthly Contract Value: $1,546.70 

FL. PSC Annual Index =2018 

Entered: ~ 
COA Codet:ff5 r_ 

~~--------~--

Approved: C vt ')} - ( ( 
Paid: ________ _ 
Date: ________ _ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: asantiago@uswatercorp.net 

1 Mo 1,546.70 1,546.70 

Total $1,546.70 

Payments/Credits $0.00 

Balance Due $1,546.70 



4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Date Description 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

3/1/2019 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 

QtyorHrs 

Invoice 
Invoice# 887095 

Date 3/1/2019 

Due Date 3/31/2019 

Account# 701 

P.O.orW.A.# 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

1 Mo 1,865.84 1,865.84 

Entere d: ~ 
CQA( ~od~~ 1-' .. ll1l 
Appro l'·ed: l~~ P~ '3 ,-'1,/t? 

-
Paid: 
Date: 

Please remit to the above address and thank you for allowing us to be of 
Total service. $1,865.84 

Questions about your bill? Payments/Credits $0.00 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 Balance Due Email: uswater-ar@uswatercorp.net $1,865.84 



~·· 

·~ 

IBl'IIHIIIrlllfliH• 

Bill To 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The Woods Utility Company 

Attn: Joe Gabay 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Invoice 

Invoice# 885530 

Date 2/l/2019 

Due Date 3/3/2019 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 

check or ACH. Due to additional cost 

incurred, services paid by credit card will 

require an additional "pass through" 3% 

processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 

Woods Utility Co. 

Wastewater System Utility Operating Services 

Contract Start Date: 03/28/2013 

2/112019 Monthly Service Fee 

Annual Contract Value: $21,230.05 

Monthly Contract Value: $1,865.84 

FL PSC Annual Index =20 18 

Entered: ~~~L------
~~~~~~:::::.:~~·\~~t!.J-·' -e~/\~;L---1· -tr 
Paid: ________ _ 

Date: _________ _ 

Please remit to the above address and thank you for allowing us to be of 

service. 

Questions about your bill? 

Phone: 727-848-8292 EXT 219 

Toll free: 866-753-8292 EXT 219 

Email: uswater-ar@uswatercorp.net 

1 Mo 1,865.84 1,865.84 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Date 

Project 

710-01 WW Utility Monthly Ops Services 

Description 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

12/112018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 

Qty or Hrs 

1 Mo 

Invoice 
Invoice# 882033 

Date 12/1/2018 

Due Date 12/31/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

1,865.84 1,865.84 

Entered: ~ 
COACo.e:~ ¥' 
Approve i: , :2:~) IP I Z ..,(1-t 
Paid:_--J...-----t----;-
Date:_+----+---r--

Please remit to the above address and thank you for allowing us to be of 
service. Total $1,865.84 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: uswater-ar@uswatercorp.net 

Payments/Credits 

Balance Due 

$0.00 

$1,865.84 



UJIUIIt~ 4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

lenlces ear1antl811 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Date 

Project 

710-01 WW Utility Monthly Ops Services 

Description 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

1/112019 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 

Qty or Hrs 

I Mo 

Invoice 
Invoice# 883674 

Date 1/112019 

Due Date 1/3112019. 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional"pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

1,865.84 1,865.84 

Entered· ~· 
COA Cc de~ i?;[ 
ApproY d: l JLP t I"" f -t 1 

Paid:_J-----+---r-
Date:__!l------+---t--

Please remit to the above address and thank you for allowing us to be of 
service. Total $1,865.84 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: uswater-ar@uswatercorp.net 

Payments/Credits 

Balance Due 

$0.00 

$1,865.84 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Invoice 
Invoice# 879986 

Date 111112018 

Due Date 12/112018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

111112018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 

Entered: ~>r 
CO A Code :_27Jt...!...-!!=------:-
Approved: e_ /f..,. 1-{ r 
Paid: c , ~ ..t.F l 'd-a b 

Date: \1(;±-tll~ 
Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT219 
Email: uswater-ar@uswatercorp .net 

1 Mo 1,865.84 1,865.84 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Invoice 
Invoice# 877668 

Date 10/1/2018 

Due Date 10/3112018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

10/112018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =20 18 

Entered: ~ 
COA Code __ ~ ~ 
Approved: ~. { i7 / Z ....-£._( 

Paid: c:_Jc 14- \~at.., 

Date: 10 1 J--~ ) ''8 
Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: uswater-ar@uswatercorp.net 

1 Mo 1,865.84 1,865.84 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



~ 
lenlces een~uatt• 

Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Invoice 
Invoice# 875902 

Date 9/1/2018 

Due Date 10/1/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

9/1/2018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 

Entered:~ 
COACod~]£ 

~:::---~---...,.,._ 
Approved: e_ q -- ( 6..-l r 
Paid: Date: ________ _ 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-,848,8292 EXT 224 
Toll free: 866-753-8292 EXT 224 
Email: USWater_AR@uswatercorp.net 

1 Mo 1,865.84 1,865.84 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



~~ 
leniHs llfllratl• 

Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Invoice 
Invoice# 874334 

Date 8/l/2018 

Due Date 8/31/2018 

Account# 701 

· P.O. orW.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description QtyorHrs Unit Rate Amount 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

8/1/2018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 

Entered: ~ 
COA Code(' ~ t, / 

Approved:~. o -(C. ~(6 
Paid: -------------------------
Date: -------------------------

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 224 
Toll free: 866-753-8292 EXT 224 
Email: US Water_ AR@uswatercorp .net 

1 Mo 1,865.84 1,865.84 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



UJIUW. 
llnlces Cer111'1t111 

Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

7 1 0-0 I WW Utility Monthly Ops Services 

Invoice 
Invoice# 894052 

Date 711/2019 

Due Date 7/31 /2019 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 
Woods Uti lity Co. 
Wastewater System Util ity Operating Services 
Contract Start Date: 03/28/20 13 

7/ 112019 MonthlyServiceFee 

Annual Contract Value: $21,731.08 
Monthly Contract Value: $1,909.87 

FL PSC Annual Index :=2019 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 2 19 
Email: uswater-ar@uswatercorp.net 

1,909.87 1,909.87 

Total $1,909.87 

Payments/Credits $0.00 

Balance Due $1,909.87 



"-® 
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4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Date 

Project 

710-01 WW Utility Monthly Ops Services 

Description 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

6/1/2018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =2018 --.. ~ 

QtyorHrs 

I Mo 

Invoice 
Invoice# 870753 

Date 6/1/2018 

Due Date 7/1/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Unit Rate Amount 

1,865.84 1,865.84 

Entered :---::~.,.e.~_.L.---+---
COA Co£ )r 3k ( 
ApproYed: _ __..lt;J~.o::::::.-_..~f-:r-~-"-----b w C -( 
Paid: ______ --r----
Date: ______ --r----

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: asantiago@uswatercorp.net 

Total 

Payments/Credits 

Balance Due 

$1,865.84 

$0.00 

$1,865.84 



··~ 
senlces earperatiiB 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Date 

Project 

710-01 WW Utility Monthly Ops Services 

Description 

Woods Utility Co. 
Wastewater System Utility Operating Services 

Contract Start Date: 03/28/2013 

5/1/2018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL PSC Annual Index =20 18 r-.... A 

Qty or Hrs 

1 Mo 

Invoice 
Invoice# 869151 

Date 5/1/2018 

Due Date 5/31/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 

check or ACH. Due to additional cost 
incurred, services paid by credit card will 

require an additional "pass through" 3% 

processing fee in order to be accepted. 

Unit Rate Amount 

1,865.84 1,865.84 

Entered :_~-£.:.~t-L---t-
COACodU73(, 

,., a 5 "'7~L~ 
Approved: ___ ~_· ___.loc_,_----

Paid: _______ t-_ 

Date:_-------11---

Please remit to the above address and thank you for allowing us to be of 

service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: asantiago@uswatercorp.net 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



UJKIAt® 
Slnlces lerleraDaa 

Bill To 

4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The Woods Utility Company 
Attn: Joe Gabay 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Project 

710-01 WW Utility Monthly Ops Services 

Invoice 
Invoice# 867648 

Date 4/1/2018 

Due Date 5/1/2018 

Account# 701 

P.O. or W.A. # 

All service pricing anticipates payment by 
check or ACH. Due to additional cost 
incurred, services paid by credit card will 
require an additional "pass through" 3% 
processing fee in order to be accepted. 

Date Description Qty or Hrs Unit Rate Amount 

Woods Utility Co. 
Wastewater System Utility Operating Services 
Contract Start Date: 03/28/2013 

4/112018 Monthly Service Fee 

Annual Contract Value: $21,230.05 
Monthly Contract Value: $1,865.84 

FL. PSC Annual Index =201!h..._ ~ 
Entered: ~ 

--~~~~~--------r 

COACod~-~~v~3~b~----+ 
Approved: f t/ ...---2)- (_f 
Paid: c.J't ~t I t ~ 4 
Date: '-1 ( u, t , '3 

Please remit to the above address and thank you for allowing us to be of 
service. 

Questions about your bill? 
Phone: 727-848-8292 EXT 219 
Toll free: 866-753-8292 EXT 219 
Email: asantiago@uswatercorp.net 

1 Mo 1,865.84 1,865.84 

Total $1,865.84 

Payments/Credits $0.00 

Balance Due $1,865.84 



Water and Wastewater Utility Operations, Maintenance, 
Engineering, Management 

AGREEMENT FOR SERVICES 
XX Water System Operations 
XX Wastewater System Operations 
XX Maintenance 
XX Customer Service 

THIS AGREEMENT is entered into this 29th day of March, 2013, by and 
between: 

The Woods Utility Company with its principal 
mailing address at 5320 Captains Court, New Port 
Richey, Florida 34652 (hereinafter "OWNER") 

AND 

U.S. Water Services Corporation, with its 
principal mailing address at 4939 Cross Bayou 
Boulevard, New Port Richey, Florida 34652 
(hereinafter "USWSC"). 

WHEREAS, OWNER owns and provides for the operation and administration 
of a water treatment, distribution and transmission system; and/or wastewater 
treatment, collection and lift station facilities ; and customer service billing and 
collection; and 

WHEREAS, OWNER desires to employ the services of USWSC in the 
operation, maintenance and billing/collection (OM&BC) of the Utility System, 
and USWSC desires to perform such services for the compensation provided 
for herein. 

NOW, THEREFORE, in consideration of the mutual covenants and 
agreements hereinafter set forth , OWNER and USWSC agree as follows: 



1. General Provisions 

1.1 

Definitions of words and phrases used in this Agreement and the 
attachments are contained in Appendix A. 

1.2 

All land, buildings, facilities, easements, licenses, rights-of-way, 
equipment and vehicles presently or hereinafter acquired or owned by 
OWNER shall remain the exclusive property of OWNER unless 
specifically provided for otherwise in this Agreement. 

1.3 

This Agreement shall be governed by and interpreted in accordance 
with the laws of the State of Florida. 

1.4 

This Agreement shall be binding upon the successors and assigns of 
each of the parties, but neither party shall assign this Agreement 
without the prior written consent of the other party. Consent shall not 
be unreasonably withheld. 

1.5 

All notices shaiJ be in writing and transmitted to the party's address 
stated above. All notices shall be deemed effectively given as follows: 

1.6 

1.5.1 If delivered personally or by courier mail service (e.g., 
Federal Express or United Parcel Service), upon delivery; 

1.5.2 If mailed by certified or registered U.S. mail, return 
receipt requested, upon deposit in the United States mail, 
postage prepaid. 

1.5.3 If in any other manner, upon actual receipt. 

This Agreement, including appendices, is the entire Agreement 
between the parties. This Agreement may be modified only by 
subsequent written agreement signed by both parties. Wherever used, 
the terms "USWSC" and "OWNER" shall include the respective 
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officers, agents, directors, elected or appointed officials and employees 
and, where appropriate, subcontractors, or anyone acting on their 
behalf. 

1.7 

If any term, provision, covenant or condition of this Agreement is held 
by a court of competent jurisdiction to be invalid, void or 
unenforceable, the remainder of the provisions shall remain in full force 
and effect and shall in no way be affected, impaired or invalidated. 

1.8 

It is understood that the relationship of USWSC to OWNER is that of a 
contracted service corporation. The services provided under this 
Agreement are of a professional nature and shall be performed in 
accordance with good and accepted industry practices for professional 
contract operators similarly situated in the same geographic region and 
at the same time. 

1.9 

The OWNER and USWSC are the only parties to this Agreement. No 
third party rights or benefits are intended to or shall arise by reason of 
this Agreement. 

1.10 

If any litigation is necessary to enforce the terms of this Agreement, the 
prevailing party shall be entitled to reasonable attorney's fees, which 
are directly attributed to such litigation in addition to any other relief to 
which it may be entitled. 

This area left Intentionally blank. 
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2. USWSC Scope of Services - Base Contract Service 

2.1 

Upon signing of this agreement, USWSC will staff the Utility System 
(as described in Appendices D,F,I) with employees who have met 
appropriate licensing and certification requirements of the State of 
Florida, and employ the appropriate skilled staff to maintain the service 
specified herein. A further break down of the Scope of Services is 
displayed in Table 4. 

2.2 

USWSC operators shall have ongoing training and education 
appropriate to personnel in all necessary areas of required 
water/wastewater process control, operations, maintenance, safety 
and supervisory skills. All operators employed for the facility will be 
trained in drinking water treatment plant operation and/or domestic 
wastewater treatment plant operator as regulatory permits require, and 
licensed by FDEP. USWSC will ensure that all personnel have the 
proper training to perform their jobs safely and efficiently. 

2.3 

USWSC shall develop, or supply, and utilize Computerized 
Maintenance Management Systems (CMMS) and process monitoring. 

2.4 

Within 90 days after USWSC begins service under this 
Agreement. USWSC will provide a statement of condition (SOC) of the 
utility system which will include any physical inventory of OWNER'S 
utility equipment and spare parts in use or associated with the system, 
and a general statement as to the condition of each piece of 
equipment. The SOC will also include recommendations for improved 
O&M efficiencies, capital improvements and estimated cost to 
implement all recommendations. 

2.5 

USWSC will provide OWNER with a physical inventory of chemicals 
and other consumables on hand when USWSC begins services under 
this Agreement within 7 days of service startup. USWSC will provide 
OWNER with the same quantity of chemicals or equivalent upon 
termination of this Agreement. 
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2.6 
USWSC shall be responsible for maintaining an manufacturers' 
warranties on new equipment purchased by OWNER and assist 
OWNER in enforcing existing equipment warranties and guarantees. 

2.7 

USWSC shall provide the OWNER with documentatron that preventive 
maintenance is being performed CMMS on Owner's owned equipment 
in accordance with manufacturer's recommendations at intervals and 
in sufficient detail as may be feasibly determined by the OWNER. 
Such a maintenance program shall include documentation of corrective 
and preventive maintenance. 

2.8 

USWSC shall operate, maintain and/or monitor the Utility System as 
FDEP permitting dictates and maintain a 24-hour per day, seven-day 
per week scheduled, on call emergency staff and live answering 
service. USWSC will respond to call outs, assess the situation and 
make necessary arrangement to contain or repair the problem. 
USWSC shall notify the OWNER of emergency type repairs within 2 
hours of incident. 

2.9 

Visits may be made at a reasonable time by Owner's employees if 
previously authorized by owner or designated by Owner's 
representative. Keys for the system shall be provided to OWNER by 
USWSC for such visits. All visitors to the System shall comply with 
USWSC' ope"rating and safety procedures and register in Utility log 
books. 

2.10 

USWSC will implement and maintain an employee safety program in 
compliance with all Occupational Safety and Health Administration 
(OSHA) laws and regulation specified in OSHA 1910 which is designed 
to provide a safe and healthful workplace. Provide all necessary 
equipment to employees to perform their tasks in a safe and efficient 
manner. USWSC will make recommendations to the OWNER 
regarding the need if any, for OWNER to rehabilitate, expand or modify 
the system to comply with governmental safety regulations applicable 
to USWSC operations hereunder and with federal regulations 
promulgated pursuant to the American with Disabilities Act (ADA). 
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2.11 

USWSC may modify the process and/or facilities with permission of 
OWNER, to achieve the maximum efficiency of operation and optimum 
water quality. Any modifications to facilities of the system will be billed 
separate from this agreement at a price approved by the OWNER, 
except in the case of an emergency. During an emergency situation, 
USWSC may take the steps required to maintain the safety of the utility 
customers and meet any mandated regulatory requirements. 

2.12 

In any emergency affecting the safety of persons or property, USWSC 
may act without written amendment or change order, at USWSC's 
discretion, to prevent threatened damage, injury or loss. USWSC shall 
be compensated by OWNER for any such emergency work 
notwithstanding the lack of a written amendment. At a minimum such 
compensation shall include USWSC Costs for the emergency. 

2.13 

As required by law, permit or court order, USWSC will prepare routine 
plant performance reports and submit them to OWNER, or OWNER 
designated signature authority, for signature and transmittal to 
appropriate authorities. USWSC will prepare Daily operational reports, 
Monthly Operating Reports (MOR), Discharge Monitoring Reports 
(DMR), minor revisions to operating permits, monitoring plans such as 
bacteriological sampling plans, cross-connection plans, water system 
flushing plans, lead & copper sampling plan, bio-solids annual reports, 
abnormal events, boil water notices, Consumer Confidence Reports 
(CCR's), review inspection reports and respond, annual reporting of 
flows on the Consumptive and Water Use Permits (CUP) (WUP). 
USWSC will conduct annual audits and report to the PSC per FAC 
Chapter 25-30 for water and wastewater utility systems. Signature 
authority may be established by the Owner to allow USWSC to file 
required reports with signature of USWSC personnel with report copy 
sent to owner. 

Table 1- Regulatory Reportinr;J Rese_onsibilities 
uswsc Owner 

FPSC Annually None 
DMR & MOR's Monthly 
Compliance Sampling Reporting Ongoing 
Groundwater Reports as Required 
Abnormal Events As Occurs 
Boil Notice Prep and Post As Occurs 
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2.14 

USWSC will provide all packing and transport charges and insurance 
costs, as well as transit handling costs and transport fees and labor to 
perform laboratory testing and sampling presently required by plant 
performance portions of regulatory permits (see Appendices D & E), 
the Clean Water Act, the Safe Drinking Water Act and/or any federal, 
state or local rules and regulations, statutes or ordinances, permit or 
license requirements, or judicial and regulatory orders and decrees. All 
laboratory services will maintain a Florida NELAC certified laboratory 
capable of meeting all Federal Environmental Protection (EPA), Code 
of Federal Regulations (40 CFR-60.535), Safe Drinking Water Act 
(SDWA), Clean Water Act (CWA),Fiorida Department of Environmental 
Protection (FDEP) Florida Administrative Codes (FAC Chapter 62-
160.300) which defines the minimum field and laboratory quality 
assurance, methodological and reporting requirements, Water 
Management Districts (WMD), Department of Health (DOH- 64E-1) or 
any other regulatory agency that has jurisdiction over the facilities for 
analyzing samples required by permits. 

2.15 

USWSC will provide labor, which is included in the base fee, related to 
service meter replacements up to 5/8" x 3/4" meter size. Installation or 
change out of meters of a greater size shall be billed as additional 
service to OWNER base upon time and material, as listed on 
Appendix G. 

2.16 

USWSC shall operate and maintain the public water systems so as to 
comply with applicable standards in Chapter 62-550 F.A.C., and 
USWSC shall keep all necessary public water system components in 
operation and shall maintain such components in good operating 
condition so the components function as intended. Preventive 
maintenance on electrical or mechanical equipment - including 
exercising of auxiliary power sources, checking the calibration of 
finished-drinking-water meters at treatment plants, testing of air or 
pressure relief valves for hydro-pneumatic tanks, and exercising of 
isolation valves - shall be performed in accordance with the equipment 
manufacturer's recommendations or in accordance with a written 
preventive maintenance program established by USWSC. 
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2.17 

USWSC shall perform locates, which are included in the base fee, 
within the specified time frames for all water distribution & wastewater 
collection piping systems per Sunshine One-can requirements. 
OWNER shall pay for all costs related to the Florida Sunshine On-Call 
Locate Service. 

2.18 

USWSC shall maintain grounds in a neat and orderly condition. This 
includes removal of yard trimmings, non-working pumps, used piping, 
garbage, and plant screenings from treatment processes. USWSC 
shall maintain grounds in and around the facilities in a professional 
manner, perform weed control, grass cutting and trimming. 

2.19 

USWSC shall maintain permits according to Florida Administrative 
Code (FAC) Chapter 62-4 which is FDEP's general authority to issue 
permits and Florida Administrative Code (FAC) Chapter 62-620 which 
establishes the procedures to obtain a permit to construct operate or 
modify domestic and industrial wastewater facilities; 40 CFR 122.41 
which describes applicable to all permitting. All permits will be 
maintained in safe location, keep up-to-date, system modification and 
permit revisions will be submitted in a timely manner. 

2.20 

USWSC shall calibrate all plant flow meters required by permits, Water 
Management District's and FDEP Directives, or FAC requirements, 
according to industry standards. 

2.21 

USWSC shall perform annual testing of Backflow Prevention Devices 
Owned by the Utility. Any replacements will be coordinated/provided 
with approval from OWNER. 
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2.22 

USWSC shall provide meter re-reads, meter turn-on & turn-offs, minor 
repairs to service lines (not to exceed $400.00 in USWSC expense per 
incident), meter change outs, troubleshooting customer problems or 
issues. 

2.23 

USWSC shari provide Emergency Generator Maintenance and Fuel. 
All maintenance shall be performed in accordance with Chapter 62-
550, F.A.C and with the equipment manufacturer's recommendations 
or in accordance with a written preventive maintenance program 
established by USWSC; however, in no case shall auxiliary power 
sources be run under load less frequently than monthly. Inspections 
and servicing will be performed monthly and shall include, check 
engine coolant level, coolant lines/connections/hoses & connections, 
drive belts for wear and tear, gasket/seals for leaks, battery(s) 
electrolyte level, battery connections, cables, casing, check air Filters, 
check engine oil level and oil leaks (hoses, connectors), check fuel 
tank/day tank operation, check fuel level and order fuel as needed. 

Table 2- Emergency Generator Responsibilities uswsc OWNER 
Coolant levels, lines, connections and hoses Major repairs over $400.00 per 

incident 
Drive belts Replacement of unit 
Battery and connections 
Air Filters 
Gasket condition 
Fuel levels and hose connections 
Engine oil levels and connections 
Order Fuel as needed 
Annual testing of unit 
Any outside Generator Service Contracts 

2.24 

USWSC shall perform minor repairs - repairs that can be performed by 
the Collection and Distribution Technician, plant operators or 
maintenance personnel without assistance (Totaling Less than 
$400.00 in USWSC Expense per incident), such as painting, changing 
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motor oil, changing air filters, greasing equipment, cleaning equipment 
and troubleshooting equipment failures. 

Table 3· Minor Repair Responsibilities 
uswsc OWNER 

Replace Meter Boxes In excess of $400.00 per 
incident 

Minor Water Leaks 
Cleaning of Wetwells 
Unclog Lift Station Pumps 
Hydrant Repairs 
Project Planning or Advisement to Owner 
Replace Curb Stops, Valves, Pipe Fittings 
Repairs to Electrical System 
Fencing and Other Similarly Related Repairs 

2.25 

USWSC shall provide a Customer Service based operation that 
resolves any customer complaints; provides meter reads, turn-on & off 
meter services, billing and collection and all associated cost of that 
service, credit card and web based customer payment options, 
collection rate monitoring; issue field service orders, set up new and 
maintain customer accounts with accurate information; provide 
information to address inquiries regarding services, maintain proper 
files and required customer service documents; all to be provided in a 
professional manner and in keeping with industry standards. 

Base Contract Services - Water Treatment Facilities 

2.26 

This section shall apply to USWSC OM&BC services for the Owner's 
Water Treatment Facilities either owned, leased or by easement rights. 

2.27 

Within the existing design capacity and capabilities of the Water 
Treatment Facilities, USWSC will operate the systems according to the 
facility's Florida Department of Environmental Protection (FDEP) operating 
permit, FAC 62-699 which establishes minimum staffing requirements for 
facilities. Physical operation of the facility to include adding chemicals, 
such as ammonia, chlorine, poly-phosphates or lime, for disinfection and 
efficient treatment operation, Inspect equipment on a regular basis, 
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monitor operating conditions, meters, and gauges, collect and test water 
samples, record meter and gauge readings and operational data and 
interpret findings, operate equipment to treat the water to met Federal, 
State and Local requirements and, clean and maintain equipment, tanks, 
filter beds, and other work areas, ensure all safety standards are met. 

2.28 

USWSC will pay all costs associated with taking all daily, weekly, monthly, 
quarterly, annual and tri-annual samples and any retake samples required 
by FDEP Permit and EPA's 40 CFR Part 136, and as listed in Appendix 
E; with the exception of annual or semiannual special event sampling and 
testing and any special sampling. 

2.29 

USWSC shall perform tank Inspections for hydro-pneumatic and Ground 
Storage tanks (GST)in service for the water systems- The FDEP Chapter 
62-555-350 requires annual inspections and cleaning and has 5 yr 
requirement for complete inspection of the vessel for structural integrity 
and reliability. 

2.30 

OWNER shall be responsible for Regulatory Fees which includes permit 
renewals, modifications and/or revisions to permits for the Water 
Management District, FDEP, DOH, County and/or City and any other 
regulatory entity fees. 

Base Contract Services - Distribution System 

2.31 

This Section shall apply to USWSC service related to Owner's distribution 
system 

2.32 

USWSC shall provide for the operation and maintenance of the 
distribution and transmission system according to Florida Administrative 
Code (FAG) 62-604. Which includes maintenance, minor repairs to water 
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distribution systems, including mains, valves, hydrants and services, 
performs water taps, ensure that all appropriate safety measures are 
observed in the performance of the various kinds of work, investigate and 
determine the locations of water leaks and takes action in such a way that 
affects a minimum of customers, collects water samples when necessary 
and fills out operation reports for the water systems, maintain accurate 
and legible records of time and materials used on various jobs and 
reports, reads, removes and resets the routine operation, maintenance, 
and repair of the distribution systems as established upon startup of this 
agreement. Services not included as routine are items identified as capital 
repairs, line extensions or system expansions. Excluded services will be 
billed in addition to base OM&BC contract fee per Appendices G. 

2.33 

USWSC shall provide for all daily operation and maintenance functions 
such as perform routine operational checks of chlorine levels, equipment 
functions, read meters, check for proper plant operation, record all 
maintenance activities and ensure official logs are kept per regulatory 
requirements. 

2.34 

USWSC will pay cost incurred related to routine staffing, and labor related 
to sampling, testing, in normal water distribution, operation and 
maintenance, and repair, except as specifically provided herein. Specific 
special sampling event (i.e. break/main clearance) analysis cost will be 
billed direct to Owner per USWSC standard sampling fee schedule in 
place at the time of incident. If the scope of the permit changes which 
results in increases to sampling and or staffing requirements, then the 
Owner will be responsible for the cost to upgrade the terms of the 
agreement, as such changes are regards as changes to the general 
conditions herein stated. 

Base Contract Services- Wastewater Treatment Facilities 

2.35 
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This section shall apply to USWSC OM&BC services for the Owner's 
Wastewater Treatment Facilities either owned, leased or by easement 
rights. 

2.36 

USWSC will operate the systems according to the facility's Florida 
Department of Environmental Protection (FDEP) operating permit, FAC 
62-699 which establishes minimum staffing requirements for facilities. 

2.37 

USWSC will pay all costs associated with taking all daily, weekly, monthly, 
quarterly, annual samples and any retake samples required by FDEP 
Permit and Florida Administrative Code (FAC) 62-601, which establishes 
minimum requirements for monitoring of domestic wastewater facilities 
and EPA's 40 CFR Part 136, with the exception of annual or semiannual 
special event sampling and testing and any special sampling; see 
Appendix D for definition of routine sampling. Any additional sampling 
events will be submitted to OWNER as an additionally billable item per 
USWSC laboratory/sampling fees in place at the time of incident. 

Base Contract Services - Wastewater Collection and Lift Station 
Systems 

2.38 

This Section shall apply to USWSC' service for Owner's wastewater 
collection and lift station system. 

2.39 

USWSC shall USWSC will operate the collection system according to 
Florida Administrative Code (FAC) 62-604. Which includes routine 
preventive maintenance and minor repairs of the collection system as 
established upon startup of this agreement; shall performs sewer taps, 
inspects manholes and appurtenances, perform checks on lift stations and 
or pump station for proper operation, ensure that all appropriate safety 
measures are observed in the performance of the various kinds of work, 
investigate and determine the locations of sewer breaks maintain accurate 
and legible records of time and materials used on various jobs. Services 
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not included as routine are items identified as capital repairs, line 
extensions or system expansions. 

2.40 

1. Specific lift station maintenance shall include: 

Page 14 of41 

(a) Monitoring of Lift or pumping stations for emergency 
conditions; Preventive maintenance the radio 
telemetry systems if any; Regularly Monthly 
scheduled preventive maintenance, inspection, 
adjustments (including but not limited to measuring 
run pump times, water levels in wet wells, review of 
any loss of electrical power and any thermal 
overloads). 

(b) All pump stations and lift stations shall be visited by a 
state licensed, certified or manufacturer trained and 
certified operator as frequently as necessary to 
preclude pump station or lift station failure but in no 
case less than once per month. 

(c) A permanent log containing information for the 
previous year to the current date shall be kept onsite 
or at the appropriate regional wastewater treatment 
facility. Log information shall be maintained by the 
pump station or lift station owner on a rolling five year 
calendar basis. The log shall be the property of the 
pump station or lift station owner and shall be 
surrendered to the pump station or lift station owner 
upon termination of an operator contract. 

(d) Preventive maintenance of the wastewater 
collection/transmission system shall include the 
following minimum monthly services provided by a 
state licensed, certified or manufacturer trained and 
certified operator. 

(1) Remove and dispose of any debris from the 
surface of the pump station or lift station wet well 
that may interfere with the operation of the pump 
station or lift station; 
(2) Log hour meter reading for all pumps 
(3) Run each pump manually through a cycle and 
record amp draw in the maintenance log; 
(4) Record voltage at control panel source in the 
maintenance log; 
(5} Cycle alarms; 
(6) Confirm floats are properly set; 
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(7) Confirm floats are clear of grease and clean if 
any grease present; 
(8) Ensure that pump cables and pump chains are 
in good condition, are secure, and not around the 
pump suction; 
(9) With lift station/wet well pumped down, stick 
the bottom of the tank to confirm the absence or 
presence of sand or debris. 
(10) USWSC shall remove and owner shall 
dispose of any sand or debris in the bottom of the 
tank that may interfere with the operation of the 
pump station or lift station. 
(11) Ensure that any grass around the lift station, 
the wet well entrance, the valve box entrance and 
any vegetation that would hinder access to the 
control panel is trimmed back and the area is free 
from debris; 
(12) Exercise all isolation valves completely closed 
and leave completely open; 
(13) Confirm all electrical lugs in panel are tight 
and seal is secure for electrical panel; 
{14) Secure each lock and lubricate as needed; 
and 
(14) Inspect the check valves to ensure they are 
functioning properly and will prevent back flow 
from the force main to the wet well. 

(e) Once every three months minimum, ensure the pump 
station or lift station Megohm test is performed on the 
pump motors to determine the condition of the motor 
winding insulation to establish a base line reading to 
be used over time to determine if the windings are 
deteriorating. 

(f) For lift stations servicing hotels, apartments and food 
establishments, upon recommendation by the 
operator, but no less than once every 6 months; 

(1) Owner shall pump out wet wells and USWSC 
shall pressure wash to prevent solids and grease 
build-up, to reduce odors, and to reduce potential 
damage to the pumps. The pump station or lift 
station owner must provide the operator access to 
a water supply source. Owner shall ensure that 
the removed wastewater shall be hauled by a 
state licensed or permitted hauler to a wastewater 
treatment facility and the receipt for disposal 
provided to the lift station owner. 
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(2) Pull the pumps and inspect the impeller and 
suction ports of each pump, noting the condition of 
each pump. 

(g)For lift stations servicing all other locations (not hotels, 
apartments and food establishments), upon 
recommendation by the operator, but no less than 
once every 2 years; 

(1) Owner shall pump out wet wells and USWSC 
shall pressure wash to prevent solids and grease 
build-up, to reduce odors, and to reduce potential 
damage to the pumps. The pump station or lift 
station owner must provide the operator access to 
a water supply source. The removed wastewater 
shall be hauled by a state licensed or permitted 
hauler to a wastewater treatment facility and the 
receipt for disposal provided to the lift station 
owner. 
(2) Pull the pumps and inspect the impeller and 
suction ports of each pump. 

(h) For lift stations monitored by a Supervisory Control 
and Data Acquisition System (SCADA System), a lift 
station owner may submit a request for approval of an 
alternative maintenance plan in cooperation with 
contracted operator. The request must outline in 
detail: 

(1) the proposed maintenance plan and schedule; 
(2) the SCADA System data monitored and the 
data retention plan for the SCADA System data. At 
a minimum, the data otherwise recorded for the 
required maintenance as outlined in this rule must 
be made a permanent part of the lift station 
owner's maintenance log; 
(3) the operator's training and state license or 
certification level; 
(4) the training and certification or state license 
level of each staff member of the operator's 
company; and 
(5) the response times provided by the operator in 
event of a SCADA alert; and 
(6) the lift station owner shall provide any 
additional information requested by the Division in 
order to evaluate the request. Any alternative 
maintenance plan must be mutually acceptable to 
both Owner and USWSC. 

(i) Jetting of collection system lines shall be conducted as 
needed to clear grease and sediment from collection 
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system lines. 
(j) The operator shall record and document all 

maintenance performed and findings in the required 
maintenance log. The log shall be the permanent 
property of the lift station owner. 

(j) In the case of a breakdown or malfunction of a 
Wastewater collection/transmission system and/or a 
wastewater treatment 
facility, the owner or operator shall record the 
breakdown or malfunction event and the reason 
therefore in the permanent log upon discovery. 

2. The owner or operator shall investigate each instance of 
system malfunction alarm. During the alarm investigation, if 
an owner or operator discovers that a release or discharge of 
wastewater from the system to the ground or surrounding 
environment has occurred, USWSC shall immediately upon 
discovery of such release or discharge to FDEP. 

a. If any release of wastewater occurs, a copy of the 
invoice or report from the operator shall be submitted 
to the Owner. The operator invoice or report shall 
state the cause of the release of sewage, detail the 
repairs made, and state the amount of wastewater 
removed by pump truck. The failure of an operator to 
notify the owner of the breakdown or malfunction shall 
not relieve the owner of the responsibility to notify the 
Division. In addition to the owner, an operator may 
also be held liable for failure to notify the Division 
pursuant to Section 362.110(c), Ordinance Code. 

b. Notifying the FDEP does not relieve the owner or 
operator of the requirement for discharges, spills or 
releases of untreated wastewater in excess of 1 ,000 
gallons or other abnormal events set forth in Rule 62-
604.550, FAC, to report orally to the State Warning 
Point number, 1-800-320-0519. 

3. Electrical service must be supplied to the lift station at all 
times. In the event electrical service fails, regardless of the reason, 
and temporary or emergency power cannot be supplied, it is 
mandatory that the lift station be monitored and the lift station wet 
well be pumped and hauled by a state licensed or permitted hauler 
to a wastewater treatment facility so as to prevent an unlawful 
discharge of wastewater. A copy of the receipt from the wastewater 
treatment facility shall be provided to the lift station owner. 

4. In lieu of the requirements of Rule 3.405.A.5 above, publicly owned 
regional sewerage system utilities shall conduct operation and 
maintenance in accordance with federal and state requirements, 
which are consistent with the requirements of Rule 3.405A.5, and 
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provide documentation of such maintenance within five business 
days of a request by the Division. 

5. In accordance with Rule 3,402B, repairs, modifications or 
replacements of pumps or major components may require a permit 
pursuant to this Rule. Pumps or major components of a pump 
station or lift station that are replaced must be replaced by similar or 
upgraded equipment to ensure there is no degradation of the design 
and performance of the system. In addition, for each replacement 
made, the operation and maintenance manual shall be revised. 

6. Exception: For the purpose of this Section, a pumping system 
serving an individual single-family residence that transmits to a 
gravity sanitary sewer collection system, which system is located in 
a utility easement or right-of-way fronting said individual single 
family residence, is considered a service connection and the 
requirements for sewage pump stations or lift stations shall not 
apply. 

Base Contract Services- Administrative and Customer Services 

2.41 

USWSC shall provide the following specific utility and customer 
accounting and administrative functions for the Facilities and Business 
Entity: (i) monthly flow meter reading (ii) consumer folder on each account, 
(iii) billing register containing information on each account billed, (iv) 
preparation and mailing of a monthly use bill to each customer, (v) 
preparation of monthly sales report, (vi) preparation and mailing of late 
notices for delinquent accounts, (vii) collection of meter deposits and 
payments, (viii) preparation of a Daily Monitoring Report, (ix) general 
ledger P&L and Balance Sheet reports monthly and (x) preparation of 
annual FPSC report. 

2.42 

USWSC shall use reasonable efforts to collect all available Owner 
revenue from sales, connection fees, security deposits, collection fees, 
late payment charges, taxes collected (if applicable) and all other monies 
due from consumers of services provided by the facilities. 

2.43 

USWSC will submit to the owner monthly a report of System activities due 
by the 21st of the following month. USWSC shall review the administrative 
reports generated in accordance with section 2.41 above, and from time to 
time, make recommendations to the Owner regarding rates, deposit 
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amounts, and other matters as to keep the Owner's Facilities financially 
sound. 

2.44 

USWSC maintains a business office established for the purpose of utility 
management; main office location is in New Port Richey, FL; with 
additional satellite offices throughout the State. Offices shall be open from 
9:00 am to 5:00 pm Monday through Friday. Online, web base bill 
payment is also maintained for customer ease in access to additional 
payment options with 24 hr a day access. USWSC also maintains and 
provides 24 hour emergency answering service and dispatch, as well as 
local utility manager and staff assigned to the system. 

3. Owner Representations and Duties 

3.1 

OWNER shall keep in force all System warranties, guarantees, easements 
and licenses that have been granted to OWNER and are not trans.ferred to 
USWSC under this Agreement. 

3.2 

OWNER shall pay all ad valorem, property, franchise, occupational and 
disposal taxes, or other taxes associated with the System other than taxes 
imposed upon USWSC net income and/or payroll taxes for USWSC 
employees. 

3.3 

OWNER shall provide USWSC, within a reasonable time after request and 
on an "as available" basis, with the temporary use of any piece of Owner's 
heavy equipment that is available so that USWSC may discharge its 
obligations under this Agreement in the most cost-effective manner. 

3.4 

OWNER shall provide all registrations and licenses for any of Owner's 
vehicles used in connection with the System (if applicable). 
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3.5 

OWNER represents and warrants that facilities and other System 
equipment have been operated only in the normal course of business. 
Owner cannot fully attest to the condition of the facilities composing the 
System and/or any equipment used by the System, and therefore has not 
disclosed to USWSC. 

3.6 

OWNER shall supply all chemicals necessary to maintain compliance of 
the system includes chlorine, poly phosphates, polymers, proprietary and 
non-proprietary filter media, lime, de-chlorination chemicals, or any other 
chemical necessary to maintain regulatory compliance. 

3.7 

OWNER shall be responsible for sludge disposal per FAC Chapter 62-
640. 

3.8 

OWNER shall be responsible for purchase of all power, water, wastewater 
and phone services. 

3.9 

OWNER shall be responsible for major repairs and/or capital items. 

3.10 

OWNER shall be responsible for maintaining property insurance for the 

facilities. 

3.11 

OWNER shall be responsible for any Bad Debt, write offs, for collecting 

bad debts and absorbing write off costs. 

3.12 

OWNER shall be responsible for payment of all Federal and Local Taxes 

related to the systems. 
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3.13 

OWNER shall be responsible for any and all banking fees such as over 

drafts, non ... sufficient funds, user fees pertaining to the systems 

3.14 

OWNER shall be responsible for onsite telephone services for auto dialers 

and/or SCADA systems for emergency power or equipmentfailures only. 

See Table 4 Following for Ledger of Cost Responsibilities of USWSC and 

Owner: 

This Area Left Intentionally Blank 
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BELOW IS A SUMMARY OF COST RESPONSIBILITIES FOR BOTH 

USWSC AND OWNER 

Table 4- Cost Responsibilities 
uswsc Owner 

1. Operation of the Water & Wastewater Facilities 1. Chemicals 

2. Operation and Maintenance of Collection and 2. Sludge Transport and Disposal 
Distribution Systems 
3. Sampling and Laboratory Analysis per Appendices D 3. Utilities - Purchased Power, 

&E PhonesiSCADA, Purchased 
Water/Wastewater Services 

4. Reporting 4. Capital Items or Major Repairs 

5. Transportation 5. Property Insurance 

6. Personnel 6. Regulatory Fees 

7. Safety 7. Bad Debts & Write-offs 

8. Training 8. Legal Fees 

9. Customer Service I Billing I Collection 9. Federal Taxes 

10. Minor Repair Less than $400 in USWSC Expense 10.Banking Fees 

per incident 
11.Emergenc~ Generator Maintenance and Fuel 11.Locate Service Fees I Sunshine 

12.Service Work 12.Meters 

13.Grounds Maintenance 13.Permit Fees for Regulatory Permits 

14.0perating Permit Renewals 14.Property Taxes 

15.Meter calibrations 15.New Service Connection for Water and 
Wastewater Services 

16.Backflow prevention testing 16.Repairs Totaling $400.00 or greater per 
incident 

17.Trash Removal Tax Return Filings 

18.Accounting for PSC and General Ledger 
19.Tank Inspections 
20.Locate Services 
21.0n-call and initial emergency callouts 
22.Piant upkeep and good housekeeping 
23. Laboratory Services 
24. ~~stem Preventative Maintenance (CMMS) 
25. Update system maps 
26.Tools, Vehicles, Testing Equipment 
27. Preventive Maintenance 
28.Fire Hydrant Testing as Required 
29. Maintain Record Keeping, General Ledger, and 
Filing Systems. 
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4. Compensation 

4.1 

USWSC compensation under this Agreement and dictated scope of work 
shall consist of a Monthly Fee. For the first year of Water Operation this 
Agreement the USWSC Monthly Fee for Services as described herein 
will total $1,444.89; total annual contract value $17,338.72and is 
assigned a base ERC value. 

Formula: (1) Initial Annualized Contract Value Divided by ERC's at 
Contract Startup = Annual ERC Value. (2) April of Each year previous 
annual values increases by CPI noted herein, a review of ERC count is 
undertaken and increases in ERC are applied if applicable. 

4.2 

USWSC compensation under this Agreement and dictated scope of work 
shall consist of a Monthly Fee. For the first year of Wastewater 
Operation this Agreement the USWSC Monthly Fee for Services as 
described herein will $1,743.03; total annual contract value 
$20,916.31 and is assigned a base ERC value. 

Formula: (1) Initial Annualized Contract Value Divided by ERC's at 
Contract Startup = Annual ERC Value. (2) April of Each year previous 
annual values increase by CPI noted herein, a review of ERC count is 
undertaken and increases in ERC are. applied if applicable. 

4.3 

The Monthly Fee shall be adjusted April 1st of each year per consumer 
price index as published by the Department of Labor. Should the capacity 
of the System change, or other services are added, the fee will change 
upon review with the Owner, and calculated by base ERC value assigned 
at that time and be subject to applicable CPI adjustments. Changes in 
ERC totals will not remove the annual CPI increase. 

5. Payment of Compensation 

5.1 

The Monthly Fee shall be due and payable on the first business day of the 
month for each month that services are provided. 
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5.2 

All other compensation to USWSC is due upon receipt of USWSC invoice 
and payable within thirty (30) days. 

5.3 

OWNER shall pay interest at an annual rate equal to the prime rate 
established by TO Bank plus two percent (1.0%) on payments not paid 
and received within thirty (30) calendar days of the due date, such interest 
being calculated from the due date of the payment. In the event that the 
interest charges under this Section 7.4 might exceed any limitation 
provided by law, such charges shall be reduced to the highest rate or 
amount allowed within such limitation. 

5.4 

Amortization Items, in the event that this contract is terminated 
prematurely all monies that have been previously paid as a monthly 
expense shall be returned at a prorated cost, such as Tri-annual samples, 
permit renewals or vendor contracts to the USWSC. 

6. Scope Changes 

6.1 

A Change in Scope of Services shall occur when and as USWSC costs of 
providing services under this. Agreement change as a result of: 

6.2 

Any change in System operations, personnel qualifications or staffing or 
other cost which is mandated or otherwise required, by a change in law, 
rule or regulation or an action or forbearance of any governmental body 
having jurisdiction to order, dictate or require such change; 

6.3 

Owner's request and USWSC consent to provide additional services 
beyond the scope of this Agreement and shall be priced per rate schedule 
included in Appendix G. 
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7. Indemnity, Liability and Insurance 

7.1 

For the sum of $10.00, USWSC hereby agrees to indemnify and hold 
OWNER harmless from any liability or damages for bodily injury, including 
death, which may arise from USWSC' negligence or willful misconduct 
under this Agreement, provided USWSC shall be liable only for that 
percentage of total damages that corresponds to its percentage of total 
negligence or fault. 

7.2 

For the sum of $10.00, OWNER agrees to indemnify and hold USWSC 
harmless from any liability or damage or bodily injury, including death, 
which may arise from all causes of any kind other than USWSC' 
negligence or willful misconduct including, but not limited to, breach of an 
OWNER warranty. 

7.3 

USWSC shall be liable for those fines or civil penalties imposed by a 
regulatory or enforcement agency for violations occurring on or after the 
Commencement Date of the effluent quality requirements as are dictated 
by regulatory agencies and as a result of USWSC's negligence. OWNER 
will assist USWSC in contesting any such fines in administrative 
proceedings and/or in court prior to any payment by USWSC. USWSC 
shall pay the cost of any such contest. 

7.4 

OWNER shall be liable and indemnify and hold USWSC harmless for 
those fines or civil penalties imposed by any regulatory or enforcement 
agencies on OWNER and/or USWSC 1) that are not a result of USWSC 
negligence 2) that are otherwise directly related to the ownership of the 
System and 3) are the result of failure of Owner to make any Capital 
Expenditures previously identified as necessary for the System to attain 
applicable performance standards and 4} Owner shall indemnify and hold 
USWSC harmless from the payment of any such fines and/or penalties. 
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7.5 

Owner Shall defend, indemnify and hold USWSC harmless from any and 
all liability, cost, expenses, penalties, including attorneys fees and the cost 
of investigation, remediation, negotiation and resolution, arising from any 
condition existing prior to the start date that constitutes a release of 
hazardous substances, as that term is defined in any state, federal or local 
law, or constitutes a violation of any state, federal or local environmental 
law. 

7.6 

Indemnity obligations provided for in this Agreement shall survive the 
termination of the Agreement. 

7.7 

USWSC shall maintain general liability insurance coverage limits of 
$2,000,000.00; Excess General Liability limits of $5,000,000.00; Vehicle 
Insurance coverage limits of $1 ,000,000.00; Professional Liability 
Insurance limits of $2,000,000.00, and provide all workers compensation 
coverage for USWSC staff in accordance with state and federal labor 
requirements. 

8. Term, Termination and Default 

8.1 

The initial term of this Agreement shall be Five (5) years; commencing 
March 15t, 2012, (the "Commencement Date"). Thereafter, this Agreement 
shall be automatically renewed on each anniversary date, for successive 
Five (5) Year terms unless canceled in writing by either party no less than 
ninety (90) days prior to expiration of the then current term. 

8.2 

Either party may terminate this Agreement upon 90 day written notice. 

8.3 

Amortization Items: In the event that this contract is terminated all monies 
that have been previously paid as a monthly expense shall be returned at 
a prorated cost, such as Tri-annual samples, permit renewals to the 
uswsc. 

Page 26 of41 The Woods Utility Company Service Agnnnt. 



8.4 

Upon notice of termination by OWNER, USWSC shall assist OWNER in 
assuming operation of the System. If additional Cost is incurred by 
USWSC at request of OWNER, OWNER shall pay USWSC such Cost 
within 15 days of invoice receipt. 

8.5 

Upon termination of this agreement and all renewals and extensions of it, 
at a minimum USWSC will return the System to OWNER in the same or 
better condition as it was upon the effective date of this Agreement, 
ordinary wear and tear excepted. Equipment and other personal property 
purchased by USWSC for use in the operation or maintenance of the 
System shall remain the property of USWSC upon termination of this 
Agreement unless the property was directly paid for by OWNER or 
OWNER specifically reimbursed USWSC for the cost incurred to purchase 
the property or this Agreement provides to the contrary. 

9. Disputes and Force Majeure 

9.1 

In the event activities by employee groups or unions unrelated to USWSC 
cause a disruption in USWSC ability to perform at the System, USWSC 
may request and Owner shall assist USWSC efforts or USWSC at its own 
option, may seek appropriate injunctive court orders. During any such 
disruption, USWSC shall operate the facilities on a best-efforts basis until 
any such disruption ceases. 

9.2 

Neither party shall be liable for its failure to perform its obligations under 
this Agreement if such failure is due to any Unforeseen Circumstances 
beyond its reasonable control or force majeure. However, this section 
may not be used by either party to avoid, delay or otherwise affect any 
payments due to the other party. 

10. Penalties 

10.1 

Should USWSC fail to comply with the provisions of this Agreement, such 
failure shall constitute a default. 
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10.2 

The following fines and penalties shall apply: 

a. Failure to meet drinking water standards; $100.00 per day 
commencing on the 41

h consecutive day. 
b. Failure to control odors consistent with Prudent Utility Practice; 

$100.00 per day commencing on the 6th consecutive day. 
c. Failure to dispose of residuals in a manner consistent with Basic 

O&M Performance Standards and Prudent Utility Practice; $100.00 
per day commencing on the ath consecutive day. 

d. Intentional falsification/misrepresentation of any reports or records 
to be filed or maintained pursuant to this agreement; $1,000.00 per 
incident. 

e. Failure to follow any notification requirements of this Agreement; 
$1,000.00 per incident. 

f. Failure to maintain the Utility Facilities consistent with Basic O&M 
Performance Standards and Prudent Utility Practice; $500.00 per 
incident. 

g. Failure to maintain staffing levels as require by regulation; $100 per 
day commencing on the 8th consecutive day; in addition to all 
regulatory fines that may be assessed. 

h. Failure to make deposits or timely manage fiduciary requirements; 
$250.00 per day. 

i. Failure to submit timely reports as outlined in this Agreement; 
$100.00 per day. 

j. Failure to process customer credits and refunds within 10 business 
days; $100.00 per day commencing upon the 11th day. 

k. Incurrence of customer service complaints related to the quality of 
work provided by USWSC at a rate exceeding 0.1% of customer 
accounts in a single month or 1.0% of average monthly customer 
count of any 12 consecutive months; $100.00 per complaint above 
these thresholds. 

I. Failure to correctly read meters within an accuracy rate of 99.5% or 
better; $100.00 per each 0.1% below the 99.5% accuracy 
requirement. 

m. Failure to complete meter reads within 2 business days of 
scheduled meter reading date; $100.00 per day per 100 unread 
meters commencing on the 3rct consecutive day. 

n. Failure to charge all required deposits, fees and installation costs 
prior to the initiation of service; $100.00 per incident. 

o. Failure to reconcile all customer service collection activities within 
0.25% of total collections; $100.00 per incident or the amount of un
reconciled balance, whichever is greater. 

p. Failure to collect 97% of all customer billings within 90 days of 
billing; 5% of difference between actual collection and 97%. 
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q. Failure complete timely service orders in performance of Prudent 
Utility Practice; $100.00 per day beyond the prudent time period. 

Each of the parties indicates their approval and full understanding of this 
Agreement by their signatures below, and each party warrants that all 
corporate or governmental action necessary to bind the parties to the 
terms of this Agreement has been and will be taken. 

End Agreement 

Additional: Appendices A,B,C,D,E,F,G,H. 
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Appendix A - Definitions 

1. ''Monthly Fee" means a predetermined, fiXed sum for USWSC base 
operating, billing/collection, and customer services. 

2. "Base Fee" means a predetermined, fixed sum for USWSC contract 
services including operations and preventive maintenance, minor 
repairs, billing/collection, and customer services - and all related 
expense. 

3. "Banking Fees''- any banking fees such as over drafts, non-sufficient 
funds, user fees pertaining to the systems 

4. "Capital Expenditures" means any expenditures for (1) the purchase 
of new equipment or facility repairs that Four Hundred Dollars 
($400.00) or greater. 

5. "Cost" means all Direct Cost and indirect cost determined on an 
accrual basis in accordance with generally accepted accounting 
principles. 

6. "Chemicals" - chemicals necessary to maintain compliance of the 
system includes chlorine, poly phosphates, polymers, proprietary and 
non-proprietary filter media, lime, de-chlorination chemicals, or any 
other chemical necessary to maintain regulatory compliance. 

7. "CMMS" shall mean Computerized Maintenance Management 
System. 

B. "Emergency" shall mean a situation that threatens public, USWSC 
employee or OWNER health and safety, System Property, and/or as 
additionally defined by the FDEP. 

9. "ERC's" shall mean Equivalent Residential Connection as defined by 
the FPSC. 

10. "FDEP" shall mean Florida Department of Environmental Protection. 

11. "Field Service" means work performing meter rereads, meter turn-on 
& turn-offs, minor repairs to service lines, meter change outs, providing 
boil water notices and troubleshooting customer or Owner concerns. 

12. "FPSC" shall mean the Florida Public Service Commission. 

Page 30 of 41 The Woods Utility Company Service Agnnnt. 



13. "Laboratory SetVices" means all laboratory services with a Florida 
NELAC certified laboratory capable of meeting all Federal 
Environmental Protection (EPA), Code of Federal Regulations (40 
CFR-60.535), Safe Drinking Water Act (SDWA), Clean Water Act 
(CWA),Fiorida Department of Environmental Protection (FDEP) Florida 
Administrative Codes (FAC Chapter 62-160.300) which defines the 
minimum field and laboratory quality assurance, methodological and 
reporting requirements , Water Management Districts (WMD), 
Department of Health (DOH - 64E-1) or any other regulatory agency 
that has jurisdiction over the facilities for analyzing samples required 
by permits 

14. "Locates" means to locate and identify the location of all water 
distribution & wastewater collections piping systems per Sunshine 
One-call requirements. 

15. "Maintenance" means those routine and/or repetitive activities 
required or recommended by the equipment or facility manufacturer or 
by USWSC to maximize the service life of the equipment, vehicles and 
facilities. 

16. "Minor Repairs" repairs that can be performed by the Collection and 
Distribution Technician, plant operators or maintenance personnel 
without assistance (Less than $400.00 in total USWSC expense per 
incident). 

17. "Major Repairs" shall mean Capital Improvements and/or repairs 
$400.00 or greater. 

18. "Permits" means according to Florida Administrative Code (FAC) 
Chapter 62-4 which is FDEP's general authority to issue permits and 
Florida Administrative Code (FAC) Chapter 62-620 which establishes 
the procedures to obtain a permit to construct operate or modify 
domestic and industrial wastewater facilities. 40 CFR 122.41 which 
describes applicable to all permitting. 

19. "PM" shall mean Preventive Maintenance. 

20. uRegulatory Fees" means cost of fees related to permit renewals , 
modifications and/or revisions to permits for the Water Management 
District, FDEP, DOH, County and/or City and any other regulatory 
entity fees. 
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21. "Repairs" means those non-routine/non-repetitive activities required 
for operational continuity, safety and performance generally due to 
failure or to avert a failure of the equipment, or facilities, or some 
component thereof. 

22. "Reporting" means Florida Department of Environmental Protection 
(FDEP) Reporting - Daily operational reports, Monthly Operating 
Reports (MOR), Discharge Monitoring Reports (DMR), minor revisions 
to operating permits, construction permits, monitoring plans such as 
bacteriological sampling plans, cross-connection plans, water system 
flushing plans, lead & copper sampling plan, bio-solids annual reports, 
abnormal events, boil water notices, Consumer Confidence Reports 
(CCR) and review of inspection reports and response. 

Water Management District Reporting - Annual reporting of flows on 
the Consumptive and Water Use Permits (CUP) (WUP), per Florida 
Statutes (Chapters 120 and 373) and Florida Administrative Code 
(Chapters 40D-1 and 40D-2); Complying with Environmental Resource 
Permits (ERP) Part IV of Chapter 373, Florida Statutes and Well 
Construction Permits Chapter 400-3, F.A.C. 

Public Service Commission (PSC) - conduct ongoing audits and report 
annually to the PSC per FAC Chapter 25-30 for water and wastewater 
utility systems. 

23. "Safety" means USWSC will implement and maintain an employee 
safety program in compliance with all Occupational Safety and Health 
Administration (OSHA) laws and regulation specified in OSHA 1910 
which is designed to provide a safe and healthful workplace. Provide 
all necessary equipment to employees to perform their tasks in a safe 
and efficient manner. USWSC will make recommendations to the 
owner regarding the need if any, for the owner to rehabilitate, expand 
or modify the system to comply with governmental safety regulations 
applicable to USWSC operations hereunder and with federal 
regulations promulgated pursuant to the American with Disabilrties Act 
(ADA). 

24."Sampling" means taking all daily, weekly, monthly, quarterly, annual 
and tri-annual samples and any retake samples required by FDEP 
Permit and Florida Administrative Code (FAC) 62-601, which 
establishes minimum requirements for monitoring of domestic 
wastewater facilities and EPA's 40 CFR Part 136. 
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25. 11Systemn means all equipment, vehicles, grounds, rights-of-way, wells 
and facilities, lines, meters related to water and/or wastewater service 
delivery. 

26. "Training" means training and education for appropriate personnel in 
all necessary areas of modern water/wastewater process control, 
operations, maintenance, safety and supervisory skills. All operators 
employed for the facility will be trained in drinking water treatment plant 
operation and/or domestic wastewater treatment plant operator 
licensed by FDEP. Ensure all personnel have the proper training to 
perform their jobs safely and efficiently. 

27. 11Unforeseen Circumstances" shall mean any event or condition 
which has an effect on the rights or obligations of the parties under this 
Agreement, or upon the System, which is beyond the reasonable 
control of the party relying thereon and constitutes a justification for a 
delay in, or non-performance of, action required by this Agreement, 
including, but not limited to (i) an act of God, landslide, lightning, 
earthquake, tornado, fire, explosion, flood, failure to possess sufficient 
property rights, acts of the public enemy, war, blockade, sabotage, 
insurrection, riot or civil disturbance, (ii) preliminary or final order of any 
local, province, administrative agency or governmental body of 
competent jurisdiction, (iii) any change in law, regulation, rule, 
requirement, interpretation or statute adopted, promulgated, issued or 
otherwise specifically modified or changed by any local, province or 
governmental body, (iv) loss of or inability to obtain service from a 
utility necessary to furnish power for the operation and maintenance of 
the System, or (v) the failure of OWNER to make any Capital 
Expenditure previously identified as necessary for the System to attain 
applicable performance standards, (vi) the failure of the Owner to 
provide influent within the characteristics as identified herein as 
necessary for the System to attain applicable performance standards. 

28. uwMD" shall mean Water Management District. 

.This Section Left Intentionally Blank 
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Appendix B - System(s) Descriptions 

SYSTEM CHARATERISTICS 
WASTEWATER 

8.1. The Wastewater System has the following design 
characteristics: 

1. Number of Wastewater Treatment Plants: One 
2. Current ERC's: 73 
3. Capacity: 40,000 GPO 
4. Maximum Number of ERC's: 73 
5. Effluent Disposal: 2 RIBs 
6. County Interconnect: Yes __ NO XX 
7. Other Interconnect: NONE 
8. Lift Stations: 1 
9. Feet of Pipe: Gravity- 4,850 LF I Force Main - 477 LF 
10. Manholes: 16 

8.2 The Base Fee for services under this contract is based on 
baseline of 86 ERC's. 

8.3 Description of Plant - The Jumper Creek wastewater facility 
Operates under Permit # FLA013500. It has a permitted 
capacity of 0.015 MGD and current annual average flows are 
0.008 MGD. The facility and surge tank are of concrete 
construction. It operates as a Type Ill, extended aeration facility 
with secondary effluent disposal requirements. Plant Effluent 
disposal is Reuse through two Rapid Infiltration basin 
percolation ponds. 

SYSTEM CHARATERISTICS 
WATER 

8.4. The Water System has the following design characteristics: 

1. Number of Water Treatment Plants: One 
2. Current ERC's: 80 
3. Capacity: 
4. Maximum Number of ERC's: 80 
5. County Interconnect Yes __ NO XX 
6. Other Interconnect: NONE 
7. Watermain: 3"- 3,314 LF 
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8. Meters: 
9. Hydrants: 
10. Valves: 

2.5" -1,103 LF 
2" -1,414 LF 
1" - 2,063 LF 
. 75" - 393 LF 
80 
0 
17 

8.5 The initial Base Fee for services under this contract is based on 
baseline of 80 ERC's. 

8.6 Description of Water Plants- The Water facility has one well on site, a 
hydro-pneumatic tanks and standby emergency generator. The Water 
facility operates under PWSID # 6600347. The well has a 4 inch 
diameter well casing; 1-3,000 gallon hydro-pneumatic tank ; 1- 5,000 
gallon ground storage tank; 3- Pressure filters ; 1- high service pump; 
Chlorination system is by sodium hypochlorite 

This Section Left Intentionally Blank 
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APPENDIX C- Insurance Coverage 

USWSC SHALL MAINTAIN: 

1. Statutory Workers' Compensation for all of USWSC' employees at 
the System as required by the State of Florida. 

2. Comprehensive general liability insurance, insuring USWSC 
negligence, in an amount not less than Two Million Dollars 
($2,000,000) combined single limits for bodily injury and/or property 
damage; Excess liability in an amount not less than Five Million 
Dollars ($5,000,000), and in addition maintain Professional Liability 
Insurance in an amount not less than Two Million Dollars 
($2,000,000). 

OWNER SHALL MAINTAIN: 

1. Statutory Workers' Compensation for all of Owner's employees 
associated with the System as required by the State of Florida. 

2. Property damage insurance, or shall self insure, for all property 
including vehicles owned by OWNER and operated by USWSC 
under this Agreement if applicable. Any property, including 
vehicles not properly or fully insured, shall be the financial 
responsibility of the OWNER. 

3. Automobile liability insurance, or self insure, for collision, 
comprehensive, and bodily injury if system vehicles are provided. 

USWSC will provide at least thirty (30) days notice of the cancellation of any policy 
it is required to maintain under this Agreement. USWSC may self-insure reasonable 
deductible amounts under the policies it is required to maintain to the extent 
pennitted by law but only if such action does not invalidate the property insurance of 
OWNER. USWSC and the OWNER, on behalf of themselves and their insurers, 
waive their rights of subrogation with respect to losses occurring to property of the 
parties. 

This Section Left Intentionally Blank 
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APPENDIX D- Routine Wastewater Sampling 

Included in Base Contract Services: Wastewater Treatment System 

Parameter Frequency 
CBOD Monthly 
TSS Monthly 
Fecal Coliform Monthly 
N03 Monthly 
Monitoring Wells Quarterly 

This Section Left Intentionally Blank 
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APPENDIX E - Routine Water Sampling 

Included in Base Services: Water Treatment System 

Parameter Frequency 
Chlorine residuals Daily 
pH Daily 
Total Coliform Monthly 
Lead Annual 
Copper Annual 
TTHM (Stage 1)/ HAA5{Stage 1) Annual 
TTHM (Stage 2)/ HAA5 (Stage 2) Annual 
Annual Nitrate Annual 
Primary Inorganics Every Three Years 1 

Secondary Contaminants Ev~ry Three Years1 

soc Every Three Years1 

voc Every Three Years 1 

Gross Alpha Every Three Years 1 

Radium 226 Every Three Years 1 

Radium 228 Every Three Years 1 

Uranium Every Three Years 1 

I Reduced momtonng can reduce the frequency to every SIX to nine years 

This Section Left Intentionally Blank 
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Appendix F - Property Legal Descriptions 

Legal Description for Wastewater System in Sumter County, FL 

The Wood WWTP: Address US Hwy 301 N, Webster, FL 

Legal Description: 
THE S 150 FT OF N 350 FT OF W 300 FT OF S 1/4 OF NE 1/4 A/KI A 
SEWAGE TREATMENT SITE & WATER TREATMENT PLANT LOCATED 
BLKD WOODS SUBD 

Legal Description for Water System in Sumter County 

The Wood WTP: Address 11479 CR 678, Webster, FL 

Legal Description: 
THAT CERTAIN LOT IN PHASE 1 OF THE WOODSSUBD KNOWN AS THE 
WATER TREATMENT PLANT & WELL LOT LOCATED IN BLK D THEREOF 
SOF LOT 31 N LOT 30 & W OF LOT 6 PB 4 PG 2 
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APPENDIX G - Hourly Rate Structure 

See Attachment G 

Rates can be utilized for services out of the scope of base contract. 
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ATTACHMENT G 

SCHEDULE OF SERVICE FEES 

Effective May 1, 2014 

I Principal $166.52 per hour 
2 Director of Engineering Services: (Registered Professional Engineer) $145.89 per hour 
3 Engineer m (Registered Professional Engineer) $130.28 per hour 
4 Engineer li $106.82 per hour 
5 Engineer l $ 84.33 per hour 
6 Sr. Environmental Consultant $125.70 per hour 
7 Hydrogeologist (Registered Professional Geologist) $118.17 per hour 
8 Sr. Project Manager !Utility Manager, CIP or PSC Filings $139.66 per hour 
9 Project Manager $ 98.92 per hour 
10 Field Inspector $ 95.86 per hour 
11 Engineering Technician $ 62.14 per hour 
12 Cad Operator $ 66.99 per hour 
13 Instrumentation/Control Technician/Maintenance Supervisor/Chief Mechanic $ 89.43 per hour 
14 Lab Tech/Collection Capture $ 42.66 per hour 
15 Tradesman $ 57.91 per hour 
16 Maintenance Technician $ 52.01 per hour 
17 Welder/Fabricator $ 65.00 per hour 
18 Utility Electrician $ 67.82 per hour 
19 Certified Cross Connection Control Technician (Backflow Prevention Technician) $ 73.37 per hour 
20 Water and Wastewater Plant Operator (LEAD) $ 79.01 per hour 
21 Water and Wastewater Plant Operator $ 58.19 per hour 
22 Administrative Support $ 52.37 per hour 
23 Materials and reimbursable expenses will be billed at actual cost plus: 18% 18% 
24 Automobile Travel Mileage Reimbursement Associated With Consulting Services $ 0.55 per mile 
25 Disposal Fee for Disposal of Non Hazardous Material and Debris. $ 13.99 per visit 
26** Labor Rates of 1.5 times the regular hourly rate will apply under the following circumstances: 

**Monday- Friday from 4:00pm to 7:00am and Weekends at All Hours 
27 Labor Rates of2.0 times the regular hourly rate will apply on holidays recognized by US Water. 
28 Operations Supplies provided will be billed at actual cost plus 18%. 

EQUIPMENT 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

END 

Confined Space Entry - With Permit and Equipment 
Diaphragm Pump Rental 
Submersible Bypass Pump Rental 
Cut Saw Rental 
Cut Saw Blades 
RPZ Certification 
Lift Station Calibration and Testing 
Pressure Washer 
Pressure Jetter 
Cutting Torches 
Crane Truck 
VacTruck/Residuals Hauler 
Residual Liquid Hauled 
Pump Hoist 
TV Camera 

Fees are subject to change without norice and are updated annually at a minimum. 
Invoices may be subject to fuel surcharges. 

$110.00 per/entry 
$ 52.37 per/day 
$ 79.0\ per/day 
$ 29.11 per/day 
$ 11.65 each 
$145.60 each 
$368.78 each 
$ 28.04 per/hour 
$ 84.68 per/day 
S 84.68 per/day 
$138.12 per/hour 
$3 17.51 per/hour 
$ 0.39 per/gallon 
$ 78.08 per/day 
$ 88.52 per/foot 



APPENDIX H -Service Maps 

SERVICE MAPS TO Be Attached for Each System 

END DOCUMENT 
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Water and Wastewater Utility Operations, Maintenance, 
Engineering, Management 

AMENDEMENT TO AGREEMENT FOR SERVICES 

XX Water System Operations 
XX Wastewater System Operations 
XX Maintenance 
XX Customer Service 

THIS AMENDMENT TO AGREEMENT is entered into this 151 day of April, 2018, by and between: 

The Woods Utility Company with its principal mailing address at 4939 Cross Bayou Blvd., New Port Richey, Florida 34652 (hereinafter "OWNER") 

AND 

U.S. Water Services Corporation, with its principal mailing address at 4939 Cross Bayou Boulevard, New Port Richey, Florida 34652 (hereinafter "USWSC"). 

WHEREAS, OWNER and USWSC entered into an Agreement for services on March 29, 2013 (AGREEMENT); and 

WHEREAS, OWNER and USWSC have agreed to certain specific clarifications of this AGREEMENT contained herein, and 

WHEREAS, Section 2.13 of said AGREEMENT provides for labor costs for meter replacements to be included in the base fee, and 

WHEREAS, OWNER AND USWSC have agreed that this stated provision of Section 2.13 should only relate to normal meter replacements and installations, and not to meter replacement projects, and 



WHEREAS, Sections 4.1; 4.2; and 4.3 of said AGREEMENT provide for increases in the monthly base fee by CPI, as published by the Department of Labor, and 

WHEREAS, Owner is a regulated investor owned utility by the Florida Public Service Commission (FPSC), and 

WHEREAS, Owner and USWSC have agreed that the CPJ increase should be based upon the Annual Price Increase Index as approved by the FPSC annually pursuant to Section 367.081 ( 4 )(a), Florida Statutes. 

NOW, THEREFORE, in consideration of the mutual covenants and agreements hereinafter set forth, OWNER and USWSC agree to Amend said AGREEMENT as follows: 

AMENDED USWSC Scope of Services - Base Contract Service 

2.13 

USWSC will provide labor, which is included in the base fee, related to normal annual service meter replacements up to 5/8" x 3/4" meter size up to an amount equal to ten percent (10%) of OWNER's connections based upon the previous annual number of connections. For meter replacement projects over 10% of annual connections, USWSC will charge labor as listed on Appendix G. All installation or change out of meters of a greater size shall be billed as additional service to OWNER base upon time and material, as listed on Appendix G. 

AMENDED Compensation 

4.1 

Formula: (1) Initial Annualized Contract Value Divided by ERC's at Contract Startup = Annual ERC Value. (2) April of Each year previous annual values increases by Annual FPSC Price Index noted herein, a review of ERC count is undertaken and increases in ERC are applied if applicable. 

4.2 

Formula: (1) Initial Annualized Contract Value Divided by ERC's at Contract Startup = Annual ERC Value. (2) April of Each year previous annual values increases by Annual FPSC Price Index noted herein, a 
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review of ERC count is undertaken and increases in ERC are applied if 
applicable. 

4.3 

The Monthly Fees shall be adjusted April 151 of each year per Annual 
FPSC Price Index pursuant to Section 367(4)(a), Florida Statutes. Should 
the capacity of the System change, or other services are added, the fee 
will change upon review with the OWNER, and calculated by base ERC 
value assigned at that time and be subject to applicable Annual Price 
Index adjustments. Changes in ERC totals will not remove the Annual 
Price Index increase. 

Each of the parties indicates their approval and full understanding of this 
Amendment to AGREEMENT by their signatures below, and each party 
warrants that all corporate or governmental action necessary to bind the 
parties to the terms of this Amendment to AGREEMENT has been and will 
be taken. 

By: ____ -r~~~~--------------------------
Name: GIA/'f ---p(rl~tr 
Title: ?/t s; Jkrv-7---
U.S. Water Services Corporation 

B~~~ 
Name: ____...£_=-d..=-u __ d---~.~__;;_.;..::__;:;;__ _____ _ 

Title: ----~-'-----"--.~/-wr--"""7'--~---------
End AMENDMENT 

Additional: Appendix );( G~ 
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APPENDIX G- Hourly Rate Structure 

See Attachment G 

Rates can be utilized for services out of the scope of base contract. 

END DOCUMENT 
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ATIACHMENTG 

SCHEDULE OF SERVICE FEES 

Effective May 1, 2014 

Principal $166.52 per hour 
2 Director of Engineering Services: (Registered Professional Engineer) $145.89 per hour 
3 Engineer ill (Registered Professional Engineer) $130.28 per hour 
4 Engineer II $106.82 per hour 
5 Engineer l $ 84.33 per hour 
6 Sr. Environmental Consultant $125.70 per hour 
7 Hydrogeologist (Registered Professional Geologist) $118.17 per hour 
8 Sr. Project Manager /Utility Manager, CIP or PSC Filings $139.66 per hour 
9 Project Manager $ 98.92 per hour 
10 Field Inspector $ 95.86 per hour 
I I Engineering Technician $ 62.14 per hour 
12 Cad Operator $ 66.99 per hour 
l3 Instrumentation/Control Technician/Maintenance Supcrvtsor/Chief Mechanic $ 89.43 per hour 
14 Lab Tech/Collection Capture $ 42.66 per hour 
15 Tradesman $ 57.91 per hour 
16 Maintenance Technician $ 52.01 per hour 
17 Welder/Fabricator $ 65.00 per hour 
18 Utility Electrician $ 67.82 per hour 
19 Certified Cross Connection Control Technician (Backflow Prevention Technician) $ 73.37 per hour 
20 Water and Wastewater Plant Operator (LEAD) $ 79.01 per hour 
21 Water and Wastewater Plant Operator $ 58.19 per hour 
22 Administrative Support $ 52.37 per hour 
23 Materials and reimbursable expe115es will be billed at actual cost plus: 18% 18% 
24 Automobile Travel Mileage Reimbursement Associated With Consulting Services S 0.55 per mile 
25 D isposal Fee for Disposal of Non Hazardous Material and Debris. $ 13.99 per visit 
26** Labor Rates of 1.5 times the regular hourly rate will apply under the following circumstances: 

**Monday- Friday from 4:00pm to 7:00am and Weekends at All Hours 
27 Labor Rates of 2.0 times the regular hourly rate will apply on holidays recognized by US Water. 
28 Operations Supplies provided will be bi lled at actual cost plus 18%. 

EQUIPMENT 
29 Confined Space Entry- With Penn it and Equipment $110.00 per/entry 
30 Diaphragm Pump Rental $ 52.37 per/day 
31 Submersible Bypass Pump Rental $ 79.01 per/day 
32 Cut Saw Rental $ 29 .II per/day 
33 Cut Saw Blades $ 11.65 each 
34 RPZ Certification $145.60 each 
35 Lift Station Calibration and Testing $368.78 each 
36 Pressure Washer $ 28.04 per/hour 
37 Pressure Jetter $ 84.68 per/day 
38 Cutting Torches $ 84.68 per/day 
39 Crane Truck $138.12 per/hour 
40 VacTruck/Residuals Hauler $317.51 per/hour 
41 Residual Liquid Hauled $ 0.39 per/gallon 
42 Pump Hoist $ 78.08 per/day 
43 TV Camera $ 88.52 per/foot 

Fees are subject to change without notice and are updared annually at a m1mmum. 
END Invoices may be subject to fuel surcharges. 



PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or printlegibly) 

System Name: The Woods Subdivision PWS 1.0. #: =66=0=0=34 __ 7...._ __ 
System Type (check one): J;?g.Community ONontransient Noncommunity OTransient Noncommunity 
Address: US Hwy 301 & CR 677 

City: St. Catherine ZIP Code; =33 .... 5=9.:...7----------------
Phone# 866-753-8292 Fax #: 727-849-4219 E-Mail Address: m rotteveel@oswatercorp.net 

SAMPLE INFORMATION (to be completed by sampler) J 
Sample Number: /}1 tJDj/£,: J i.Y,' I Sample Date: oaJo f? r J&': Sample Time: I OLf a ~ PM (Circle One) 

Sample location (be specific) : _ _,P-'0,_ . .,E'-----------------------------Location Code: _______ _ 
Disinfectant Residual (Required when reportmg results for trihalometharies and haloacelic acids): l_J, mg/L Field pH: /.'1 
Sample Type {Check Only One) 

0Distribution 

(gjEntry Point (to Distribution) 

0Plant Tap (not for compliance with 62-550) 

DRaw (at well or intake) 

0Max Residence Time 

DAve Residence Time 

ONear First Customer 

Reason(sl for Sample (Check all that apply) 

fE!Routine Compliance with 62-550 0Replacement (of Invalidated Sample) 

0Confirmation ofMCLExceedance· 0Special {not for compliance with 62-550) 

0Composite of Multiple Sites·· 0Ciearance (permitting) 

OOther: _________________ ·-----~· ---------
Sampling Procedure Used or Other Comments: 

/r; ;e h 11.1 a)f;:. 
·See 62,550 50C'i_6) for requiremen:s and restrictions 
A'"'d 52-550 512(3) for nrt~Rle or ri~nte exceedances. 

··see 52-550.550~4! for requ,remenl:; at1 
<~lt<l,:h a resu•ts page for each site 

V SAMPLER CERTIFICATION 
1. ___ ..... }.._J.J.._""-'. _COS''--"'---~L .... A"-·~~--.:.·t-_________ _ ___ Operator _________ ~---' do HEREBY CERTIFY 

(Print Name) (Print Title) 

that the above publi~c water system. and sample "collection information is complete and correct 

Signatu<e' . ~ 
Certified Operator #:Phone#: --"'8.:::;66,_-_,_7""'5""3-8-=2'-"'9""2 __________ _ 

Date: 

Sampler"s Fax#: _ _,_7~2_,_7-_,8'-'4-"'9_-4!.=2,_,1""9'-----------

Sampler's E-mail: --"M""R_,_o"",tt"'e""'v""e'-"e:.:.li@=-=U:..::S""'W'-='a_,te,,_rC"'o""'r""'"'.N""e""t,__ ___________________________________ _ 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: E53076 Certification Expiration Date: 06/30/2018 

ATTACH CURRENT DOH ANALYTE 

Address: 380 North Lake Blvd., Suite 1048Aitamonte Payments: P.O. Box Phone#: ....:<'-!4.::.07;....)r..::9.::;.3.;..7-....;1:.:::5.::.94...;._ ____________ _ 

Were any analyses subcontracted? [KJ Yes D No If yes, please provide DOH certification numbers: E8200 1, E82535, E82574, E84589 
ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: .::.02=/.::;.0.::.8/:.:::2:.:::0..:..1:::.8 ______ _ 

PWS 10 (From Page 1): _' _....;6:....:6:....:0:....:0...::.3:....:4c:..7 ______ Sample Number (From Page 1): A1801161001 LabAssigned Report# or Job A1801161 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550. F.A.C. (Check all that apply): 

lnorganics 

[X] All Except Asbestos 

0 Partial 

0 Nitrate 

0 Nitrite 

D Asbestos Only 

Synthetic Organics 

0AII30 

D All Except Dioxin 

0Partial 

D Dioxin Only 

Volatile Organics 

[XJ All21 

0 Partial 

Disinfection Byproducts 

D Trihalomethanes 

0 Haloacetic Acids 

D Chlorite 

0 Bromate 

LAB CERTIFlCATION 

Radionuclides 

0 Single Sample 

D Qtrly Composite*" 

Secondaries 

[XI All14 

0 Partial 

I, Brandon O'Hara 
(Print Name) 

_C.::..I:.:..:ie:,.;.n:.:..:t:....:S.:;..e:,.;.rv-=:.:..:ic:.=e:.=s....:.M.:..:a=-:.na=.:;gw..e=-r'-------· do HEREBY CERTIFY 
(Print Title) 

that all attached analytical data are correct and unless noted rneet all requirements of the National Environmental Laboratory Accreditation Conference 

Signature: 15./14.~ Q ·~'\tL- Date: 02/22/2018 -----------------------
* Failure to provide a valid and current Florida DOH lab certification number and a currentAnalyte Sheetforthe attached analysis results will result in rejection of the 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 
** Please provide radiological sample dates & locations for each quarter; 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 
NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects reported as "BDL" or with a "<"are not acceptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: 0 Yes 0 No (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

Reporting Format 62-550.730 
Effective January 1995. Revised February 20t0 Page 2 of 5 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
62-550.31 0(1) 

Con tam Contam 
MCL .ro Name 

1040 Nitrate 10 

1041 Nitrite 1 

1005 Arsenic 0.010 

1010 Barium 2 

1015 Cadmium 0.005 

1020 Chromium 0.1 

1024 Cyanide 0.2. 

1025 Fluoride 4.0 

1030 Lead 0.015 

1035 Mercury 0.002 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0.004 

1085 Thallium 0.002 

Reporting Format 62-550.730 
Effective January 1995. Rev1sed Febru3rf 2010 

Units 
Analysis 
Result 

mgll. 0.15 

mgll. 0.053 

mg/L 0.00020 

mg/L 0.0084 

mg/L · 0.000064 

mg!L 0.0016 

mg/L 0.0048 

mgll. 0.19 

mg/L 0.00024 

mgll 0.000050 

mgll. 0.0060 

mgll. 0.00058 

mg/L 17 

mg/L 0.00011 

mg/L 0.00040 

mg/L 0.000057 

Report Number J Job ID: A:...:..:..18::::.:0::..1:....:1.::::6..:..:10::.:0::...:1:__ ____ _ 

PWS ID (From Page 1)· 6600347 

Qualifier* 
Analytical Lab Analysis Analysis DOH Lab 
Method MDL Date Time Certification 

I EPA300.0 0.051 02/09/2018 20:29 E53076 

u EPA300.0 0.053 02/09/2018 20:29 E53076 

I EPA200.8 
0.000077 02/21/2018 14:57 E82574 

EPA200.7 0.00083 02/21/2018 14:36 E82574 

u EPA200.8 0.000064 02/21/2018 14:57 E82574 

u EPA200.7 0.0016 02/21/2018 14:36 E82574 

u SM 4500-CN-E 
0.0048 02/12/2018 11:10 E84589 

I EPA300.0 
0.075 02/09/2018 20:29 E53076 

u EPA200.8 
0.00024 02/21/2018 14:57 E82574 

u EPA245.1 
0.000050 02/13/2018 08:20 E84589 

u EPA200.7 0.0060 02/21/2018 14:36 E82574 

u EPA200.8 0.00058 02/21/2018 14:57 E82574 

EPA200.7 0.34 02/21/2018 14:36 E82574 

u EPA200.8 0.00011 02/21/2018 14:57 E82574 

u EPA200.7 0.00040 02/21/2018 14:36 E82574 

u EPA200.8 0.000057 02/21/2018 14:57 E82574 

Page 3 ofS 

'Results must be reported with appropnate qualifiers m accordance w!lh Fiomia Adnwustrative Code Ruie 62--160. Table 1. Results qualif>E•d with A. F H. N. 0. T Z. ?_ '. are unacceptable for 
compliance with 52-550 Results qualif>ed \:vith a J, 0. R. or Y must be accompanied by wrii!en justification and wiil be evaluated on a case by case bas1s To avoid a monroring violation. unacceptable 
resui!s tT1ust be replaced vvlth accf::ptabte results front s&nr1pies ccHected durlnq tfie same rnonitoring period 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Contam 
ID Contam Name 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissolved Solids 

2905 Foaming Agents 

Reporting Format 62-550.730 
Effectrve January 1995. Revised February 20i 0 

MCL Units 

0.2 mg/L 

250 mg/L 

1 mg/L 

2.0 mg/L 

0.3 mgll 

0.05 mgll 

0;1 mg/L 

250 mgll 

5 mgJL 

15 PCU 

3 TON@40°C 

6.5-8.5 su 

500 mgll 

0.5 mgll 

Report Number I Job I D: .;...:A:..;.1.;:::..80;:...1:.....;1~6..:...1 0::...:0::....:1'--------

PWS 10 (From Page 1 ): __ 6_60_0_3_4_7 ______ _ 

Analysis 
Qualifier• 

Analytical Lab Analysis Analysis DOH Lab 
Result Method MDL Date Time Certification # 

.0.028 u EPA200.7 0.028 02/21/2018 14:36 E82574 

29 EPA300.0 0.78 02/09/2018 20:29 E53076 

0.0053 I EPA200.7 0.0032 02/21/2018 14:36 E82574 

0.19 I EPA300.0 0.075 02/09/2018 20:29 E53076 

0.10 u EPA200.7 0.10 02/21/2018 14:36 E82574 

0.0019 u EPA200.7 0.0019 02/21/2018 14:36 E82574 

0.00010 u EPA200.8 0.00010 02/21/2018 14:57 E82574 

3.1 I EPA300.0 0.52 02/09/2018 20:29 E53076 

0.033 u EPA200.7 0.033 02/21/2018 14:36 E82574 

5.0 SM 2120 8 5.0 02/09/2018 08:25 E53076 

1.0 u SM 21508 1.0 02/08/2018 16:25 
E53076 

7.69 Q SM4500H+B 02/08/2018 12:10 E53076 

330 SM2540C 10 02/14/2018 09:42 E53076 

0.090 I SM 5540C 0.040 02/09/2018 10:15 E82001 

Page 4 of 5 

"Results must be reported wah appropnate qualifiers m accordance wrth Florida Administrative Code Rule 62-160. Table L Results qualifred with A. F. H, N. 0. T, Z. ? , >. are unacceptable for 
compliance wrth 62-550. Results quallf<ed With a J. 0. R. or Y must be accompanied by wntten juslif<cation and will be evaluated on a case b~· case basis. To avoid a monitoring violation. unacceptable 
results must be replaced with acceptable results from samples coiiected dunng the same monitoring penod 



VOLATILE ORGANICS 
62-550.310(4)(a) 

Contam 
Contam Name 10 

2378 1 ,2,4-Trichlorobenzene 

2380 cis-1 ,2-Dichloroethylene 

2955 Xylenes (total) 

2964 Dichloromethane 

2968 o-Dichlorobenzene 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

2977 1, 1-Dichloroelhylene 

2979 trans-1 ,2-0ichloroethylene 

2980 1 ,2-0ichloroethane 

2981 1,1, 1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1,2"0ichloropropane 

2984 Trichloroethylene 

2985 1,1 ,2~ Trichloroethane 

2987 Tetrachloroethylene 

2989 Chlorobenzene 

2990 Benzene 

2991 Toluene 

2992 Ethylbenzene 

2996 Styrene 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

Report Number I Job 10: .;...A:.c:.1.:::..80.:::..1.:::..J'-"6-'-1 0.:::..0.:::..1:__. ____ _ 

PWS 10 (From Page 1): 6600347 ---------------------------
MCL Units 

Analysis. 
Qualifier* 

Analytical Lab Analysis ·Analysis DOH .Lab 
Result Method MDL RDL Date Time Certification # 

70 ugll 0.28 u EPA 524.2 0.28 0~5 02/10/2018 03:23 E82535 
.· 

70 ugll 0.32 u EPA524.2 0.32 0.5 02/10/2018 03:23 E82535 

10,000 ugll 0.28 u EPA524.2 0.28 0.5 02/10/2018 03:23 E82535 

5 ug/L 0.44 u EPA524.2 0.44 0.5 02/10/2018 03:23 E82535 

600 ug/L 0.46 u EPA524.2 0.46 0;5 02/10/2018 03:23 E82535 

75 ug/L 0.26 u EPA524.2 0.26 0.5 02/10/2018 03:23 E82535 

1 ug!L 0.20 u EPA524.2 0.20 0.5 02/10/2018 03:23 E82535 

7 ug/L 0.18 u EPA524.2 0.18 0.5 02/10/2018 03:23 E82535 

100 ugfL 0.28 u EPA524.2 0.28 0.5 02/10/2018 03:23 E82535 

3 ugll 0.36 u EPA524.2 0.36 0.5 02/10/2018 03:23 E82535 

200 ug/L 0.39 u EPA524.2 0.39 0.5 02/10/2018 03:23 E82535 

3 ugfL 0.23 u EPA524.2 0.23 0.5 02/10/2018 03:23 E82535 

5 ugll 0.26. u EPA524.2 0.26 0.5 02/10/2018 03:23 E82535 

3 ug/L 0.28. u EPA524.2 0.28 0.5 02/1012018 03:23 E82535 

5 ug/t 0.12 u EPA524.2 0.12 0.5 02/1012018 03:23 E82535 

3 ug/L 0.24 u EPA524.2 0.24 0.5 02/1012018 03:23 E82535 

100 ug/L 0.12 u EPA524.2 0.12 0.5 02/1012018 03:23 E82535 

1 ug/L 0.17 u EPA524.2 0.17 0.5 02/1012018 03:23 E82535 

1,000 ug/L 0.22 u EPA524.2 0.22 0.5 02/10/2018 03:23 E82535 

700 ug/L 0.17 u EPA524.2 0.17 0.5 02/10/2018 03:23 E82535 

100 ug/L 0.39 u EPA524.2 0.39 0.5 02/10/2018 03:23 E82535 

NOTE: Results indicating non-detection with a reported lab MDL> .5 J,Jg/L will not be accepted for compliance. 

Reporting Format 62-550.730 
Effective January 1995, Revised February 2010 Page 5 of 5 

·Results rnust be reported with appropriate qualifiers in accordance with Florida Administrative Code Rule 62--160. Table 1. Results qualified with A, F. H. N. 0. T, Z ? • '. are unacceptable for 
compliance with 62-550 Results qualrfied with a J. Q. R. or Y must be accompanied by written justification and wdl be evaluaied on a case by case basis To avoid 3 monitonng violation. unacceptable 
resuits nwst be repl~ced vv1th acceptable :·esults fron1 scHllples coilected dlJnn9 the same monitoring period. 



Rdvanced 
Environmental laboratories. Inc. 

t_jEQuiS Cbther 

Grab SAMPLING 

Camp 
SAMPLE 10 SAMPLE DESCRIPTION 

POE G 

Altamonte Sorinas: 380 Nortlllake Blvd. Suite 1048 ·Altamonte Sorinas. Fl 32701 • 407.937.1594 ·Fax 407.937.15G7 
Gainesville: 4965 SW 41st Blvd.· Gamesville. FL 32608 • 352.377.2349 • Fax 352.395.6639 
Jacksonvme: 6681 Southooint Pkwv ·Jacksonville. FL 32216 • 904.353.9350 • Fax 904.363.9354 
Miramar: 10200 USA TodavWav ·Miramar. FL 33025 • 954.889.2288 ·Fax 954.BB9.2281 
Tallahassee: 2639 North Monroe Street. SuiteD • Tallahassee. FL 32303 • 850.219.6274 • Fax 850.219.6275 

MATRIX 
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COUNT 
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SuppherofWater -------------------------------1 
Site-Address· 



PUBLIC WATER SYSTEM INFORMATION (to be completed by sampfer- please type or print legibly} 

System Name: The Woods. Subdivision PWS I. D. #: -.66=0--0..;;;.34..;;.;7"'""----
System Type (check one): 12$1Community 0Nontransient Nont:ommunity 0Transient Noncommunity 
Address: US Hwy 301 & CR 677 

City: St Catherine 
ZIP Code: "'"33::.:5"""9"'"7------------------

Phone # 866c.753-8292 Fax#; 727-849-4219 E-Mail Address: mrotteveel@uswatercom.nat 

SAMPLE INFORMATION (to be completed by sampler) J l 
Sample Number:. 1-4-J'SO"Z.~J:}OOJ Sample Date: _ _.;o=·_Y...,. . ..;;:O...,b..,_,. ...... \-=8--'--__ Sample Time: __ .._( :..;2....1\~S..r:;__ __ AM eircleOne) 

Sample Location (be specific) : _ _,_P-=0"'-'E==--------------------:---------- Location Code: _______ _ 
Disinfectant Residual (Required when reporting results for trihalomethanes and haloacetic acids): lJ:> mg/L Field pH: /. c; 
Sample Type <Check Only One) 

ODistribution 

~Entry Point (to Distribution) 

0Plant Tap (not for compliance with 62-550) 

DRaw {at well or intake) 

0Max Residence Time 

DAve Residence Time 

0Near First Customer 

Reason(s) for Samole {Check all that apply) 
~Routine Compliance with 62~550 0Replacement (of Invalidated Sample) 
0Confirmation of MCL Exceedance· 0Special (not for compliance with 62-550) 
0Composite of Multiple SitesH 0Ciearance (permitting) 
OOther: ___________________________ _ 

Sampling Procedure Used or Other Comments: 

'See 62-550 500(5) for requirements and resinctions 
And 132-550.512!3) for 11rtrate or nitrite exceedances. 

Date: 

.. See 62-550.550i".! for requ;rements and 
attach a results page lor each site 

r 1 
Sampler's Fax#: __,_7-=2.,_7-..::84:...:.:<.9-4__,_,2._,_1:.9 _________ _ 

Sampler's E-mail: --"'M-"-R.!Oo""tt""'e:..:.v""ee"-'I>=@...,U::o:S:::..W~a""te,.rC""·~or,_.,p~.N-"e"-'t~------------------------------------



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification #: E53076 Certification Expiration Date: 06/30/2018 

Address: 380 North Lake Blvd. Suite 1 048Aitamonte 

Were any analyses subcontracted? [X} Yes 0 No 

Payments: P.O. Box 

ATTACH CURRENT DOH ANALYTE 

Phone#: (407)937-1594 

If yes, please provide DOH certification numbers: E84025 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: ..::.04...:.:/c.::0-=-9/=-=2=-=0....:.1..::.8 ______ _ 

PWS 10 (From Page 1 ): __ 6_6_0_0_3_4_7 ______ Sample Number (From Page 1 ): A 1802833001 Lab Assigned Report# or Job A 1802833 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, FA. C. (Check all thatapply): 

In organics 

0 All Except Asbestos 
0 Partial 
0 Nitrate 
0 Nitrite 

0 Asbestos Only 

Synthetic Organics 

0Ail30 
0 All Except Dioxin 
0 Partial 
0 Dioxin Only 

Volatile Organics 

0AII21 
0 Partial 

Disinfection Byproducts 
D Trihalomethanes 
0 Haloacetic Acids 
D Chlorite 

0 Bromate 

LAB CERTIFICATION 

Radionuclides 
[ZJ Single Sample 
0 Qtrly Composite"" 

Secondaries 

0AII14 
0 Partial 

I, Brandon O'Hara _ __:::C..:.:Ii--==e~n..::..t --==S--=:e..::..rv:..;.i..:..ce..::..s~M.;;..;a;.:.;,n.;;..;a;;;,og~..;;e..:.:r _____ __;, do HEREBY CERTIFY 
(Print Name) (Print Title) 

that all attached analytical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference 

Signature: tl/'w!'!/l'wdcr-rL Q ~- Date: 04/24/2018 
• Failure to provide a valid and current Florida DOH lab CE:)rtification number and a currentAnalyte Sheet for t!Je attached analysis results will result .in rejection of the report, possible enforcement against the public water,system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services. 
** Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE OR NITRITE MCL EXCEEDANCES 
NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A ''U" QUALIFIER. (Non-detects reported as "BDL" or with a"<" are not acceptable.} 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: D Yes D No (circle or highlight group(s) above) 

Person Notified: Date Notified: OEP/DOH Reviewing Official: 

Heporiing Format 62-550."/30 
Effective January 1995. Rev1sed February 2010 Page 2 of 2 



Florida Department of Environmental Protection 

Safe Drinking Water-Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- please type or print legibly) 

Lab Name:KNL Environmental Testing Florida DOH Certification #: E84025 Certification Expiration Date: June Renewal 

ATTACH CURRENT DOH ANALYTESHEET* 

Address: 3202 N. Florida Ave. Tampa, FL 33603 Phone#: =81.:;.;:3=--~2=2=9:.....:·2=8:;;..:..7...;;.9 ____________ _ 

Were any analyses subcontracted? DYes ~No If yes, please provide DOH certification number(s}: --------------

ATTACH DOH ANAL YTE SHEET FOR EACH SUBCONTRACTED LAB* 

ANALYSIS INFORMATION (to be completed by lab) Date Sample(s) Received: 

P\NS 10 (From Pg 1): 6600347 Sample# (From Pg 1): A I 8 0 2.8'3 3 o o \ Lab Assigned Report # or Job 10: 1 8'· 3 '! '( 1 

Group(s) Analyzed & Results attached for compliance with Chapter 62-550, F.Ac. {Check all that apply): 

lnorganics 
OAII Except Asbestos 
0Partial 
ONitrate 
0Nitrite 
OAsbestos 

Synthetic Organics 
0AII30 
OAII Except Dioxin 
0Partial 
ODioXin Only 

Volatile Organics 
OA1t21 
0Partial 

Disinfection Byproducts 
0Trlhalomethanes 
0Haloacetic Acids 
0Chtorite 
0Bromate 

LAB CERTIFICATION 

Radionuclides 
13$ingle Sample 
OOtrly Composite"* 

Secondaries 
OA1114 
OPartial 

I, __ _;J~a::..!m.!.!.!::e:.::!s~W~ • ..:..H!!:a:;lly~e~s:...._ _______________ ___,l::.:a::::b:.:::O::.'!r.:::a=to::..:ry....._,D::.:i~re:::;;C::.:t:..::O;.:..r ___________ , do HEREBY CERTIFY 

{Print Name) (PrintTitle) 

that all attached analytical data are correc:;:t and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: ________ ~,··qtL-=-"---=---.,r<~"""'·'¥-~~ ... .e~......,..,.-.,;;;;....--------- Date:._:-[..._ ... _;;:-c-23~---..~....:1 ?(u___ 

• Failure to provide a valid and current Florida DOH lab certification number and a current Analyte Sheet for the attached analysis results will result in rejection of the report, 

possible enforcement against the public water system for failure to sample, and may result in notification of the DOH Bureau of Laboratory Services . 

... Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATE ORNITRITEMCL EXCEEDANCES 

NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALIFIER. (Non-detects report<>d as "BDo.'' or with a .. ~ .. arr. not acceprahte.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as necessary) 

Sample Collection & Analysis Satisfactory:OYes 0No ·--··--·- Replacement Sample or Report Requested (circle or highlight group(~) <~bm~e) 

Person Notified: ____ ------- Date Notified: __ _ ·- DEP/DOH Revtewing Official ---- _____ _ 



KNL Environmental Testing 
3202 N. Florida Ave. 
Tampa, FL 33603 

Ph: (813) 229-2879 Fax: (813) 229-0002 

RADION UCUDES 
62-550.31 0(6) 
Client ID· AEL-Altamonte 

Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

A1802833001 POE 

KNL Report Number/Job ID: 18.3491 
PWS ID(From Page I): 6600347 

Con tam Contam Name I MCL Units Analysis Qualifier Analytical Lab RDL ~ Analysis Analysis I Analysis DOH Lab 
ID Result * Method MDL ! Error Date , Time Certification # 

Gross Alpha i 15 : 
4002 pCi/L 4.1 I EPA 900.0 I 1.8 '"' 0.7 4-19-18 I 1605 l £84025 (inc! Uranium) *** J 

4030 Radium-228 5 pCi!L 0.7 u EPA Ra-05 0.7 l 0.4 4-20-18 I 1506 £84025 . Reportmg Fom111t 62-5)0. 730 
EITcctive January 1995, Revised February 2010. 

* Qualifier Codes: U = indicates that the compound was analyzed for but not detected. 
I =the reported value is between the laboratory detection limit and the laboratory practical quantitation limit. 

** If the result exceeds 5 pCi/L, a measurement for radium-226 is required. Uranium isreported separately under Contam ID 4006. 
*** If the results exceed 5 pCi/L, a measurement for radium-226 is required. If the results exceed 15 pCi/L, a measurement for Combined Uranium must be reported 

separately. The DEPiDOH will subtract the U value trorn the Gross Alpha (fD 4002) to determine compliance with MCL for Gross Alpha (Exci.U) of 15 pCi/L. If the 
result for JD 4002 Gross Alpha (incl. Uranium) does not exceed 15 pCi/L, Combined Uranium .need not be measured nor reported. 

**** !fusing Uranium testing methods ASTM 05174 Ot: EPA 200.8 only, then Analysis Error need not be reported. 

Test results meet all requirements of the NELAC standards. Contact person: Jim Hayes (813) 229-2879. 

Approved by: James W. Hayes 
Laboratory Director 

I 
i 
I 



Chain of Custody 

Document 20727 - HSN 16597 
·R.,portTo· .J Subcontract To 

Project Manager Altamonte KNL-FL 
Advanced Environmental laboratories, Inc KNL Laboratory Services, Inc. 
380 North lake Blvd., Suite 1 048Aitamonte 2742 North Florida Avenue 
Springs, FL 32701 
Payments: 
P.O. Box 551580 
Jacksonville, FL 32255-1580 
Phone (407)937'-1594 

Item SampleiO 

2 POE 

~ .... 

5 

Report 

D Standard (Results only} 

c:::J Standard with Batch QC 

c:::JcLP 

Oother 

Preservative 
HNOJ= HN03 

Monday. A.pril 09, 2018 5:44:15 PM 

Page 1 of 1 

Tampa, FL 33602 

i-ZY.,I t Phone 
Fax 

PreserVed Containers 

Coli~ 8 z 
Oatemme LabiD Matrix 

:r: 

11r i'l,nn 

416/2018·12:15 A1802833001 Drinking Water 2 
........ ~ 

~-

~•v'~"' '" "'"· • 'A 

·. Electronli::·Data Oeliverables .. · 
CJ SEDD Stage 2A 

CJ SEDD Stage 26 

CJ SEDD Stage 3 

CJother 

Transfers Released By 

1 /\t\l\aJj-1 LUL_ 
2 

3 

4 

5 

Results Requested By 4/21/2018 
RequeSted Analysis 

"' ~ § 

"' 
< 

ID lb 

LAB USE ONLY 
A 

X X 
v . .V. 

v 

Comments -

Datemme Re~edBy Oatemme 

'-1-li-\£ ~~~ ~ ................... ,~ 
...... 

' '~~ 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

-~ 
~~ 
See Pages 4 for Instructions. 

llri§ii§iJimHJI@iiliiiifiMl1MHIMpiiii-... Ap.;:;_ri;.:_l • .;;;.2o.;;_1.;_;a;.._ ________________________________________ ..~ 

A . Public Water System (PWS) Information 
PWSName: The Woods IPWS Identification Number: 6600347 
PWS Type: L ..t J Community L J Non-Transient Non-Community L J Transient Non-Community L J Consecutive 
Number of Service Connections at End of Month: 78 !Total Population Served at End of Month: 216 
PWSOwner: U.S. Water Services Corp. 

Contact Person: Ron DeRossett I Contact Person's Title: Operation Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. I City: New Port RicbfState: Florida IZipCode: 34652-3434 
Contact Person's Telephone Number: 904.540.9765 !Contact Person's Fax Number: 727.849.4219 
Contact Person's E-Mail Address: rderossett@uswatercoro.net 

U Certification b) Lead 1Chief Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certify that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (l) records of amounts of chemicals used and chemical feed rates; and 
(2) if applicable, appropriate treatment process perfom1ance records. Furthermore, l agree to provide these additional operations records to the PWS owner so the PWS owner can 

.. ,...."J'E>V..._.er with copies of this report, at a convenient location for at least ten years. 

Ron DeRossett A-3531 

Signature and Date Printed or Typed Name License Number 

DEP FOfTTl 62-555. .900(3)AIIemate Pagel 



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
!PWS ID: 6600347 

III. Dail~ Data for the 1\fonthfYcar of: • 
of Achieving Four-Log Virus Jnaclivation!Removal: W' free Chlorine r Chlorine Dio.xide r Ozone r Combined Chlorine (Chloramines) r Other (Describe): 

--------------------------~------------------------~---------------------------------------4 

• Refer to the instructions for this repon to determine which plants must provide this infurmation< 

Page 2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

See Pa;es 4 for Instructions. 

IMM!Nf)mibQ@il!ii!ifDIIWtdbiQiili-"'M.:.:a:£y:.., 2=-o;;..;1~a-----------------------------------------.J 
A • Public Water System(PWS) Information 

PWSName: The Woods IPWS Identification Nwnber: 6600347 
PWSType: L J J Community l J Non-Transient Non-community l J Transient Non-community l J Consecutive 
Number of Service Connections at End of Month: 78 jTotal Population Served at End of Month: 216 
PWSOwner: U.S. Water SeiVices Corp. 
Contact Person: Ron DeRossett !Contact Person's Title: Operation Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. fCity: New Port RichfState: Florida IZipCode: 34652-3434 
Contact Person's Telephone Number: 904.540.9765 !Contact Person's Fa" Nwnber: 727.849.4219 
Contact Person's E-Mail Address: rderossett©uswatercom.net 

B. Water Treatment Plant Information 
Plant Name: The Woods Plant Telephone Number: 866.753.8292 
Plant Address: CR678 City: Webster State: Florida Zip Code: 33597 

.J Purchased Finished Water 
92.000 

U(iijnse CJ~.' 
A 3531 

c 23239 

II. Certification b~ Lead/Chief Operator 
1, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part l of this report. I certify that the 
infonnation provided in this report is true and accurate to the best of my knowledge and belief. l certify that all drinking water treatment chemicals used at this plant confonn to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed rates; and 
(2) ifapp · , appropriate treatment process perfonnance records. Furthennore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 

eth ies of this report, at a convenient location for at least ten years. 

Ron DeRossett A-3531 
Signature and Date Printed or Typed Name License Number 

DEP Forrn 62-555. 900(3)Aiternate Page I 



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWSID: 6600347 

Ill. Daily Data for the l\tonth/Year of: 
of Achieving Four-Log Virus Inactivation/Removal: W' Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 

r Other (Describe): ---------------,------------------,,-----------------------1 

* Refer to the instructions for this report to determine which plams must provide this information. 

OEP Fonn 62-555 900(3)AI!emote Page 2 



See Pages 4 for Instructions. 
IIMII§iilrnil@ihiljii!IUI!fl10fHI@i@iitii-.:.Ju.:.n.;..:e'"'-, .:.2o.:.1.:.a:..... _______________________________________ ___J 

A . Public Water System (PWS) Information 
PWSName: The Woods IPWS Identification Number: 6600347 
PWSType: l "J Community L J Non-Transient Non-Community L J Transient Non-Community L J Consecutive 
Number of Service Connections at End of Month: 78 JTotal Population Served at End of Month: 216 
PWSOwner: U.S. Water Services Corp. 

Contact Person: Ron DeRossett I Contact Pe!Son's Title: Opemtion Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. I city: New Port Riebl State: Florida !Zip Code: 34652-3434 
Contact Pe!Son's Telephone Number: 904.540.9765 !Contact Pe!Son's Fax Number: 727.849.4219 
Contact Person's E-Mail Address: rderossettlil!uswatercorp.net 

II Certification h~ Lead/Chief Operator 
1, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certifY that the 
infom1ation provided in this repmt is true and accurate to the best of my knowledge and belief. I certifY that all drinking water treatment chemicals used at this plant conform to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifY that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and 
(2) if ap 1ca le, appropriate treatment process performance records. Furthennore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 

opies of this repol't, at a convenient location for at least ten years. 

Ron DeRosselt A-3531 

Sigriature and Date Printed or Typed Name License Number 

DEP Form 62-555 .. 900(3)Altemate Page 1 



MONTHLY OPERATION REPORT FOR PW''Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
lrws ID: 6600347 

Ill. Daily Data for the l\lonth/Ycar of: 

P Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) of Achieving Four-Log Virus Inactivation/Removal: 

r Ultraviolet Radiation r Other (Describe): 
--------------------------~------------------------~--------------------------------------~ 

of Disinfectant Residual Maintained in 

• Refer to the instructions for this report to determine which plants must provide this information. 

DEP Form 62-555.900(3)Ahemale Pagel 



See Pages 4 for Instructions. 
IIM!tiiiltlliiijiBiidliibiliiMJdlfilii§IM-i,;.Ju~tf..!y,...;;2:..:o..:..1a;;__ ______________________________________ _..J 

A. Public Water System (PWS) Information 
PWSName: The Woods IPWS Identification Number: 6600347 
PWSType: l.J J Community L J Non-Transient Non-Community L J Transient Non-Community L J Consea.Jtive 
Number of Service Connections at End of Month: 78 jTotal Population Served at End of Month: 216 
PWSOwner: U.S. Water Services Corp. 
Contact Person: Ron DeRossett I Contact PeTSQn's Title: Operation Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. !City: New Port Riehl State: Florida IZipCode: 34652-3434 
Contact Person's Telephone Number: 904540.9765 !Contact Person's Fax Number: 727.849.4219 

Contact Person's E-Mail Address: rderossett@uswatercoro.net 

I I Cer·tification h~ Lead/Chid. Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I rertify that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed rates; and 
(2) ifapplicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 
retain them, together with copies of this report, at a convenient location for at least ten years. 

\~~~ ~/tp/~t~ Sharon Purviance c -l3268 

Signature and Date Printed or Typed Name License Number 

DEP Form 62-555 .. 900(3)Atl.,_ Page I 



MONTHLY OPERATION REPORT FOR PW'Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWSID: 6600347 

Ill. Dail~ Data for the Month;' ear of: 

of Achieving Four-Log Virus Inactivation/Removal: P' Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 

r Ultraviolet Radiation r Other (Describe): --------------=--------------:::::-----------------------1 
of Disinfectant Residual Maintained in 

• Refer to the instructions for this report to determine which plunts must provide this information. 

DEP Form 62-555.900(J)Aitemale Page2 



.dHL Y OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINI\iHED WATER 

~ 

A . Public Water System (PWS) Information 
PWSName: The Woods IPWS Identification Number: 6600347 

PWSType: l "J Community l J Non-Transient Non-community l JTransient Non-Community l J Consecutive 

Number of Service Connections at End of Month: 78 .. I Total P<lpulation Served at End of Month: 216 

PWSOwner: U.S. Water Services Corp. 

Contact Person: Ron DeRossett .I contact Person's Title: Operation Manager 

Contact Person's Mailing Address: 4939 Cross Bayou Blvd. !City: New Port Riebl State: Florida IZipCode: 34652-3434 

Contact Person's Telephone Number: 904.540.9765 .I Contact Person's Fax Number: 727.849.4219 

Contact Person's E-Mail Address: rderossett@uswatercoro.net . 

II Certification b~ Lead/ChiefOperator 

J, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator ofthe water treatment plant identified in part I of this report. I certify that the 

information provided in this report is true and accurate to the best of my knowledge and belief. I certifY that all drinking water treatment chemicals used at this plant conform to NSF 

International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional operations records for this plant 

were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (l) records of amounts of chemicals used and chemical feed rates; and 

(2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 

retain them, together with copies of this report, at a convenient location for at least ten years. 

Sharon Purviance C-13268 

Signature and Date Printed or Typed Name License Number 

DEP Form 62-555 .. 900(3)Aitemate Page I 



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
jPWS ID: 6600347 

Ill. Daily Data for the Month/'\ ear of: 

of Achieving Four-Log Virus lnactivation/Removal: P' Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) r Other (Describe): 
------------~------------~------------------------~--------------------------------------~ 

• Refer to the instructions for this report to determine which plants must provide this information. 

DEP Form 62·SSS.900(3)AIIemale Page2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

. 

"' 
See Pages 4 for Instructions. 

pMMII§iflmiiiili&liji!IUiftl11ifljlldllli-t..;.Sept...;;.:;;.;.;;.e;.;;.m;;:.be;;.;r.:.., 2;;;.0;;..;1;;:.8 _____________________________________ _, 

A . Public Water System (PWS) Information 
PWSName: The Woods JPWS Identification Number. 6600347 
PWSType: l-'J Community 1 J Non-Transient Non-community l J Transient Non-community 1 J Consecutive 
Number of Service Connections at End of Month: 78 !Total Population Served at End ofMonth: 216 
PWSOwner: U.S. Water Services Corp. 
Contact Person: Ron DeRossett !Contact Person's Title: Operation Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd jCity: New Port Rich! State: Florida JZipCode: 34652-3434 
Contact Person's Telephone Number: 904.540.9765 !Contact Person's Fax Number: 727.849.4219 
Contact Person's E-Mail Address: rderossett@uswatercoro.net 

II. Certification h) Lead/Chief Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part J of this report J certify that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant conform to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifY that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed rates; and 
(2) if applicable, appropriate treatment process perfonnance records. Furthennore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 
retain them, together with copies of this report, at a convenient location for at least ten years. 

Sharon Purviance C-13268 
Printed or Typed Nan1e License Number 

OEP FQm162-555 .. 900(3)AIIemale Page I 



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWSID: 6600347 jPlant Name: I The Woods 
Ill. Dailj Data for the !\lonthiYem· of: 

W Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 
Means of Achieving Four-Log Virus Inactivation/Removal: 
r Ultraviolet Radiation r Other (Describe): 

--------------------------~------------------------~--------------------------------------~ of Disinfectant Residual Maintained in DjdT1h11tinn 

• Refer to the instructions for this report to determine which plants must provide this information. 

DEP Form62-555.900(3)AIIemate Page 2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

.~~ 
~ 
See Pages 4 for Instructions. 

IMH§f&IJimMirlhilliiliDNIINdtdHIM@IM-~-o-ct_obe_r..;..._2o_1_a ______________________________________ ..... 
A . Public Water System (PWS) Information 

PWSName: The Woods IPWS Identification Number: 6600347 
PWSType: l "J Community l J Non-Transient Non-Community l J Transient Non-Community l J Consecutive 
Number of Service Connections at End of Month: 78 !Total Population Served at End of Month: 216 
PWSOwner: U.S. Water Services Corp. 
Contact Person: Ron DeRossett !Contact Person's Title: Operation Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. !City: New Port Riebl State: Florida IZipCode; 34652-3434 
Contact Person's Telephone Number: 904.540.9765 !Contact Person's Fax Number: 727.849.4219 
Contact Person's E-Mail Address: rderossett@uswatercorP.net . 

II Certific:ttion b~ Lead/Chief Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certify that the 
infonnation provided in this report is true and accurate to the best of my knowledge and belief I certifY that all drinking water treatment chemicals used at this plant conform to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifY that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and 
(2) if applicable, appropriate treatment process performance records. Furthermore, 1 agree to provide these additional operations records to the PWS owner so the PWS owner can 
retain them, together with copies of this report, at a convenient location for at least ten years. 

Sharon Purviwtee C-13268 
Signature and Date Printed or Typed Nwne License Number 

DEP Form 62-555 .. 900(3)Afternate Page 1 



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
Jpws JD: 6600347 

HI. Daily Data fm· the Month/\ car of: 

P Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 
of Achieving Four-Log Virus Inactivation/Removal: 

r Ultraviolet Radiation r Other (Describe): 
--------------------------~------------------------~--------------------------------------~ 

• Refer to the instructions for this report to detennine which plants must provide this infonnation_ 

OEP F<XlTl 62-555.900('3)AIIemate Pagel 



A 

MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

-~~ 
~ 

. Public Water System (PWS) Information 
PWS Name: The Woods 
PWSType: l"' J Community l J Non-Transient Non-Community 
Number of Service Connections at End of Month: 78 
PWSOwner: U.S. Water Services Corp. 
Contact Person: Ron DeRossett 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. 
Contact Person's Telephone Number: 904.540.9765 
Contact Person's E-Mail Address: rderossett®.uswatercoro.net 

fPWS Identification Number: 6600347 
L J Transient Non-Community l J Consecutive 

!Total Population Served at End of Month: 216 

!Contact Person's Title: Operation Manager 
fCity: New Port RicltState: Florida lZipCode: 34652·3434 

!Contact Pe.-son's Fax Number: 727.849.4219 

II Certification b) Lead/Chief Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I ofthis report. I certifY that the 
infonnation provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant confonn to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifY that the following additional operations records for this plant 
were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (I) records of amounts of chemicals used and chemical feed rates; and 
(2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 
retain them, together with copies of this report, at a convenient location for at least ten years . 

.. ~w~oN.u Sharon Purviance C-13268 
Signature and Date Printed or Typed Name License Number 

Pagel 



MONTHLY OPERATION REPORT FOR PW"Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWS ID: 6600347 

Ill. Dail) Data for the J\lonthf\ car of: 

JY' Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 
of Achieving Four-Log Virus Inactivation/Removal: 

r Ultraviolet Radiation r Other (Describe): 
------------~------------~------------------------~---------------------------------------4 of Disinfectant Residual Maintained in 

• Refer to the instructions for this report to determine which plants must provide this information. 

DEP Fom162-555.900(3)Aitemale Page2 



~l Y OPERATIONP:::.~e ::: =~m=EATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

See Pages 4 for Instructions. 
IMNit§Mimdlp11611QiildiMfMIII§iii __ De.;;..ce_m.;.;b_er..:..,.;;..20.;;..t.;.;a'---------------------------------------' 

II Certification b~ Lead/Chief Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part l of this report I certii)l that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certiiY that all drinking water treatment chemicals used at this plant conform to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320{3), F.A.C. I also certifY that the following additional operations records for this plant 
were prepared each ~y that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemical feed rates; and 
(2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 
retain them, together with copies of this report, at a convenient location for at least ten years. 

\, ~~\,L\1\kHV;:..§ >.. \I~ I ~p\9_ Sharon Purvianee C·l3268 
Signature and Date Printed or Typed Name License Nwnber 

DEP FOITll 62-555 •. 900(3)AIIamate Pagel 



MONTHLY OPERATION REPORT FOR PW'Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWS ID: 6600347 !Plant Name: lThe Woods 

Ill. Dail) Data for the 1\lonth/Year of: 

JY' Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 
of Achieving Four-Log Virus Inactivation/Removal: 

r Ultmviolet Radiation r Other (Describe): 
--------------------------~------------------------~--------------------------------------~ of Disinfectant Residual Maintained in 

* Refec to the instructinns for this report to determine whieh plants must provide this information. 

DEP Form &2-555JlOOP)Altemate Page2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

IPWS ID: 6600347 I Plant Name: lThe Woods 

IV. Summary of Use of Polymer Containing Acr~ !amide, Pol~ mer Containing Epichlorohydrin, and Iron or Manganese Sequcstrant for the Year: ~ 
A. Is any polymer containing the monomer acl)'lamide used at the water treatment plant? 

follows: 

!Polymer Dose ppm = 

B. Is any polymer containing the monomer epicbrorobydrin used at the water treatment plant? 

polymer are as follows: 

!Polymer Dose ppm= 

C Is any iron or manganese sequestrant used at the water treatment plant? 

Type ofSequestrant (polyphosphate or sodium silicate): 

Sequestrant Dose, mgiL of phosphate as P04 ormg!L of silicate as Si02 = 

0No r Yes, and the polymer dose and the acrylamide level in the polymer are as 

l Acrylamide Level, %' = 

0 No r Yes, and the polymer dose and the epichlorohydrin level in the 

jEpichlorohydrin Level,%'= 

r Yes, and the type of sequestrant, sequestrant dose, ect., are as follows: 

If sodium silicate is used, the amount of added plus naturally occurring silicate, in mgtL as Si02 = 

* Complete and submit Part IV of this report only with the monthly operation report for December of each year and only for water treatment plants using polymer containing acrylamlde, 
polymer containing epichlorohydrin, and/or an iron and manganese sequestrant. 

1 Acrylamide and epichlorohydrin levels may be based on the polymer manufacturer's certification or on third-party certification. 

DEP Form 62-555.900(3)Aitemate Page3 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

II Certification h;, Lead/Chief Operator 
I, the undersigned water treatment plant operator licensed in Florida, am the Lead/chief operator of the water treatment plant identified in part I of this report. I certify that the infonnation provided in this report is true and accurate to the best of my knowledge and belief I certifY that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certifY that the following additional operations records for this plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: (1) records of amounts of chemicals used and chemica] feed rates; and (2) if applicable, appropriate treatment process perfonnance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report, at a convenient location for at least ten years. 

Sharon Purviance C-13268 
Prinled or Typed Name License Number 

DEP Form 62-555 .. 900(3)Allemale Page I 



MONTHLY OPERATION REPORT FOR pw•ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 
IPWS ID: 6600347 

Ill. Dail~ Data for the i\lonthl\ ear of: 

f;1 Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 
of Acrueving Four-Log Virus Inactivation/Removal: 

r Ultraviolet Radiation r Other (Describe): 
------------~------------~------------------------~--------------------------------------~ of Disinfectant Residual Maintained in D"1str1rbui:Jon 

• Refer to the instructions for !his report to determine which plants must provide this infonnation. 

DEP Form 62-555.900(3)Aitemate Page2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER ~ 
. 

See Pages 4 for Instructions. 
IWfi§!NiNmbipii@ilililldNtdJ!IIfipiili-L:..F..:.e::.:bru=ary~, 2:.:o:...:.1.::..9 _____________________________________ __J 

A . Public Water System (PWS) Information 
PWSName: The Woods 

IPWS ldcntiticatioo Number: 6600347 PWS Type: l" J Community L J Non-Transient Non-Community l J Transient Non-Community l J Consecutive Number of SeJVice Coonections at End of Month: 78 !Total Population Served at End of Month: 216 PWSOwner: U.S. Water Services Cmp. 
Contact Persoo: Ron DeRossett I Contact Person's Tltle: Operation Manager Contact Person's Mailing Address: 4939 Cross Bayou Blvd. !City: New Port RicblState: Florida jZipCode: 34652-3434 Contact Person's Telephone Number: 904.540.9765 !contact Person's Fax Number: 727.849.4219 Contact Person's E-Mail Address: rderossetttaluswatercoro.net 

II Certification by Lead/Chief Operator 
I. the undersigned water treatment plant operator licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. 1 certifY that the information provided in this report is true and accurate to the best of my knowledge and belief. I certifY that all drinking water treatment chemicals used at this plant conform to NSF International Standard 60 or other applicable standards referenced in subsection 62"555.320{3), F.A.C. I also certifY that the following additional opemtions records for this plant were prepared each day that a licensed operator staffed or visited this plant during the month indicated above: ( l) records of amounts of chemicals used and chemical feed rates; and {2) if applicable, appropriate treatment process perfunnance records. Furthennore, I agree to provide these additional operations records to the PWS owner so the PWS owner can retain them, together with copies of this report. at a convenient location for at least ten years. 

Sharon Purviance c -13268 
Printed or Typed Name License Number 

DEP Form 62.555 .. 900(3)Aitema:le Page I 



MONTHLY OPERATION REPORT FOR PW'Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER IPWS ID: 6600347 

Ill. [)ail} Data fot· the i\lonth/Year of: 

P' Free Chlorine r Chlorine Dioxide r Ozone r Combined Chlorine (Chloramines) 
of Achieving Four-Log Virus Inactivation/Removal: 

r Ultraviolet Radiation r Other (Describe): 
--------------------------~------------------------~--------------------------------------~ 

of Disinfectant Residual Maintained in 

• Refe.- to the instructions for this report to det.,.-rnine which plants must provide this information. 

DEP Form 62-555.900(3)Aittmate Page 2 



MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

~ 
See Pages 4 for Instructions. 

l@§li§filmiiiii!hiiii!iifii¥1M1Hiill-I,;..M.;;;.a;_;rch;,.;.;.:_, 2;;;.;o;;_;1.;;;.s ______________________________________ __. 

A . Public Water System (PWS) Information 
PWSName: The Woods IPWS Identification Number: 6600347 
PWSType: L J J Community L J Non-Transient NorrCommunity L J Transient Non-community L J Consecutive 
Number of Service Connections at End of Month: 78 !Total Population Served at End of Month: 216 
PWSOwner: U.S. Water Services Corp. 
Contact Person: Ron DeRossett !Contact Person's Title: Operation Manager 
Contact Person's Mailing Address: 4939 Cross Bayou Blvd. I City: New Port Riebl State: Florida IZipCode: 34652-3434 
Contact Person's Telephone Number: 904.540.9765 I Contact Person's Fax Number: 727.849.4219 
Contact Person's E-Mail Address: rderossettanuswatercoro.net 

II Cutification h_\ Lcnd1Chicl Operator 
I, the undersigned water treatment plant opemtor licensed in Florida, am the lead/chief operator of the water treatment plant identified in part I of this report. I certifY that the 
information provided in this report is true and accurate to the best of my knowledge and belief. I certify that all drinking water treatment chemicals used at this plant confonn to NSF 
International Standard 60 or other applicable standards referenced in subsection 62-555.320(3), F.A.C. I also certify that the following additional opemtions records for this plant 
were prepared each day that a licensed. opemtor staffed or visited this plant during the month indicated above: ( l} records of amounts of chemicals used and chemical feed mtes; and 
(2) if applicable, appropriate treatment process performance records. Furthermore, I agree to provide these additional operations records to the PWS owner so the PWS owner can 
retain them, together with copies of this report, at a convenient location for at least ten years. 

Sharon Purviance C-13268 

Printed or Typed Name Ucense Number 

DEP Form 62-555 .. 900(3)AIIemale Page I 



MONTHLY OPERATION REPORT FOR PW'Ss TREATING RAW GROUND WATER OR PURCHASED FINISHED WATER 

jPWS ID: 6600347 

Ill. Daily Data for the i\Ionth/\ ear of: 

Means of Achieving Four-Log Virus Inactivation/Removal: F7 Free Chlorine r Chlorine Dio,Ude r Ozone r Combined Chlorine (Chloramines) 

r Ultraviolet Radiation r Other(Describe): --------------=:::---------------=~--------------------1 
of Disinfectant Residual Maintained in 

• Refer to the instructions for this r~port to determine which plants must provi~ this information. 

OEP Form 62·555.900(3)Aitemale Page2 



llriiCIIIIrllrlllll 
Water and Wastewater Utility Operations, Maintenance, Engineering, Management, Construction 

Facility Name: The Woods WWTF 

Permit #:FLA013500 Permit Expiration: 12/08/2020 Revision Date(s):. ______ _ 

Capacity 0.015 mgd (3MRADF) 

Effluent Sampling: 

LIMITS FREQUENCY 

CBOD 30MA IJ.4a•h!tl Bi-weekly Quarterly Annually 

TSS 30MA ltv1lltnil Bi-weekly Quarterly Annually 

Fecal 800 max ~· TJfflrl . JJ. . ... \! Bi-weekly Quarterly Annually 

Nitrate 12 max Monthly Bi-weekly Quarterly lil~u~tll 
Nitrogen, Total Report Monthly Bi-weekly ~~~!'- Annually 

Phosphorus, Total Report Monthly Bi-weekly ~ui&M Annually 

Influent Sampling: 

CBOD Monthly Bi-weekly Quarterly ~i•·~"m n~. 

TSS Monthly Bi-weekly Quarterly 14~lflilll~ ...;.;Q ...... 
Sludge Haul: Biosolids generated by this facility may be transferred to A-Able Septic Service Facility 
(BTF) or disposed of in a Class I solid waste landfill. 

Amount of sludge hauled should be recorded on the monthly flow sheet. If none. "0 Sludge" should be noted. 

Ground Water Monitoring 

Other:: 

Minimum TRC 0.5 mg/L 

FREQUENCY 

Monthly Quarterly ~emi-annual Annually INjgiP!iiuti\11 

Please Note the Following: 

This is a summary only and should be compared to the Permit kept at the facility. If there are any 
discrepancies, report them immediate to the Operations Department. 

4939 Cross Bayou Boulevard * New Port Richey * Florida * 34652 
Tel: 727-848-8292 Fax: 727-848-7701 Toll Free: 866-753-8292 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT PART A -PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLAOI3500 ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 FACILITY TYPE: OW GROUP: Domestic 
MONITORING GROUP: R-001 FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 Unincorporated, FL 33597 square feet total bottom area. 

COUNTY: SUMTER 

MONITORING PERIOD: From: 04/0112018 To: 04/30/2018 ·. 
> .. I 

Freq;ueney 
. 

.. : N-o.> Sample 
Parame.ter Quantity or Loading Units Quality or Coneentrati.on Units 

Ex. F· • of 
Type . . Analysis 

Elapsed Time Flow Sample 
0.011 0.01 0 5 Days/Week 

Measurement Measurement 
on Pump 

(Pump Log) .. 
(Elapsed PARM Code 50050 I Permit Report 0.015 Time MGD 

\S.DayS/Week) Measurement 
Mon. Site: FLW-01 Requirement (MoAvg) (J.MonAvg) 

onJ;>ump 
..... . 

. . ···• . . (Pump Log)) 
BOD, Ca.ri:!Qnaceous 5 day, 20C 

Sample 
7.1 0 I Monthly Grab Measurement 

P ARM Cqde~()082. Y Pe.rmit 
. 

zo~o ·· .. 
I Mon. Site; EFJ,\.-01 lt:etlnrrement (Anul~vg) m~ .... (I MODtbly) • .• (GI'l!b) ··. 

. ··· .··. · ... I• ... 
BOD, Carbonaceous 5 day, 20C Sample 

<2.0 <2.0 <2.0 0 1 Monthly Gnb Measurement 
PARM Code 80082 A "Perro.ii . 

·· 4s:o > . 
... ··.> •.. \ . ·. 60.0 ··.• ... Jt;O< . mg/L I> (1 MOJif.l!ly)· (Gnb) 

Mon. Site: EFA-01 Requirem~i. · (1\{aximum) · (WklyAVg)_ .(Mo.~"g) •. I .. . ..·• .··. \ ... ·· .. 
Solids~ Total-Suspended Sample 

14.2 Measurement 0 1 Monthly Grab 
PA!WCOde00.530 Y Permit I> ao.o 

... 
.. ·:.:. 

".< ""·· 

f. 

.Mon. Site:EFA-ot Requfrem:e~Jt I I . 

(AuuJAvg) mg/1, (14\l_o~tlfy) (Grab) ·• .. · .. :>· . 



Parameter Quantity or Loading Units No. Frequency 
Sample Quality or Concentration Units of Ex. 

AnaiYllis Type 
-

Solids, Total Suspended Sample 
8.6 8.6 8.6 M_easurement 0 I Monthly Grab 

PARM Code 00530 A Permit --
-- I 61Ml 45.0 J&.o Mon. Site: EFA-01 Requirement ', (M .. imum) (WklyAvg) (MttAvg) mgiL (1 Monthly) (Gnb} 

-- _--

Coliform, Fecal_ Sample 
1668.5 Measurement 1 1 Monthly Grab 

PARMCode 74055 Y Permit -- _,,_ ---
-- , __ ; -

1--· 200.0 Mon. Site: EFA-()1 Requirement ---- (AnuiAvg) #/100niL (l Moutkly) (Grab)---
--

Coliform, Fecal Sample 
<4.0 <4.0 Measurement 0 1 Monthly Grab 

PARM Code 74055 A Permit • 2011.0 
- -

Mon. Site: EFA-01 Requirement 
- 800.0 • - #ttoomL (I Monthly) (Grab) (MoGeom:n) {Masimum} -- -_ - ---

' . 
pH Sample 

7.5 7.9 Measurement 0 5 Days/Week Grab 

fARM Code00400 A Permit <i~o 8;5 
i, 

Mon. Site: EFA-01 Requirement - (lWDimumt (~inl-) S.¥- JS Daysl\Veek) ((irab) -- - --

Chlorine, Total Residual Sample 
0.6 Measurement 0 SDays/Week Grab 

PARM Code 50060 A Penn it I 
~-

.;, 
_, 

-} -- --o.s . Mon. Site: EF A-0 1 Reqa.irement (Mhriftiuul)' ~-•.,--- _. {5 D,ays/Week) . ((irab} 
·. 



No. Frequency 
Sample Parameter Quantity or Loading Units Quality or Concentration Units E:x, of 
Type Analysis ' 

Sample Elapsed Time 
Flow 0.011 0.01 0 5 Days/Week 

Measurement Measurement on Pump 
(Pump Log) 

(Etap~d 
: P ARM Code 50050 P Permit Report 0.015 Tiine 

MGD ,(5 Days/Week) Measurement Mon. Site: FL W -0 I R«tui~ment '.• (Mo.Avg) .. · (lMo11Av;) 
onPuni' ·.·. 

' .. (Pump Log)) 
P,ercent Capacity~ 

Sample (TMADF/Permitted Capacity) x Measurement 64 0 1 Monthly Calculated 100 

·PARM CQde00l80 G Penn it ... . · 

Repn1 ••• ... , 
h(on. Site: INF-01 Req1J.i~ment (MoAv;) 

percent .··. 

I > 

(!Monthly~ (OtlcUJated) . . 
NAMEtTITLE PRINCIPAL EXEClJTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXEClJTIVE OFFICER TELEPHONE SUBMITfED ON OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT PROPERLY GATIIERED AND EVALUATED THE INFORMATION SUBMITfED. BASED ON MY INQUIRY OF TilE PERSON OR Elizabeth Anne K.rahmer PERSONS WHO MANAGE TilE SYSTEM, OR TIIOSE PERSONS DIRECTLY RESPONSffiLE FOR GATIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 05/23/2018 THE INFORMATION SUBMITfED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE TIIAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Parameter 

74055 y EF A-0 I The fecal annual average exceedence originated in September 2017. All subsequent samples returned results that were within permitted limits. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT PART A -
PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: RMP-Q 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity 

Unincorporated, FL 33597 

COUNTY: SUMTER MONITORING PERIOD: From: 04/01/2018 To: 04/30/2018 . .· .. 
~· Frequency.· 

Quantity or Loading Quality or Concentration Units 
< Nck Sample 

.· Parameter Units < EL of. Type 
.. < :. AnaiYs:is . ... 

Biosolids Quantity (Landfilled) Sample 
0.0 0 1 Monthly Calculated 

Measurement 

PARM Code B0008 + Permit Report 
:. : 

dry tons 
<. 

...... (1 Monthly) <ealen_lated) Mon. Site: RMP-1 Requirement (MoTotll.l) 
• .. . ;. ... : 

Biosolids 'Quantity (Transferred) 
Sample 

0.0 0 1 Monthly Calculated 
Measurement 

I· . . . .. 
PARMCodeB0007 + Penn it Report dry. tons 

.·· 
:. (1 1\(ontldy) (Caltulated) ·Mon. Site: RMlq . Requirement (MoTotal) ·. f: 

.·· : . . .. 
NAMEifllLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW TIIAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 
OR AUillORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE TIIAT QUALIFIED PERSONNEL OR AUillORIZED AGENT 

PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 
Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 05/23/2018 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELillF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTillS FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSffi!LITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Pennit Number: 
Monitoring Period 

FLA013500 
From: 4/0 J/20 18 

Flow(MGD) CBOD5 
R-OO! & Total (mg/L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0740 
2 0.0118 
3 0.0055 
4 0.0109 
5 0.0064 
6 0.0090 
7 0.0070 
8 0.0070 
9 0.0050 
10 0.0120 
II 0.0110 
12 0.0060 
13 0.0120 
14 0.0110 
15 0.0110 
16 0.0100 <2.0 
17 0.0100 
18 0.0080 
19 0.0090 
20 0.0100 
21 0.0070 
22 0.0070 
23 0.0110 
24 0.0090 
25 0.0100 
26 0.0090 
27 

0.0070 
28 

0.0060 
29 0.0080 
30 0.0090 
31 

Total 0.330 
Mo. Avg. 0.011 

PLANT STAFFING: 
Day Shift Operator Class: c 
Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62·620.910(10}, effective November 29, 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF To: 4/30/2018 County: Sumter 

TSS Fecal Coliform PH 1RC Nitrogen, Notes (mg/L) Bacteria (SU) (For Disinfect.) Nitrate, Total 
(#/JOOmL) (mg/L) (as N) (mg/L) 

00530 74055 00400 50060 00620 
EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

3.00 7.80 
2.80 7.80 
2.60 7.90 
2.20 7.70 ·. 

3.00 7.70 
2.80 7.50 

3.50 7.70 
2.00 7.70 
3.50 7.70 
3.20 7.70 
3.50 7.90 
3.00 7.60 

8.6 <4.0 3.50 7.80 0.21 

3.00 7.80 
3.50 7.90 
3.60 7.70 
2.70 7.70 
1.90 7.60 

0.80 7.70 
2.40 7.70 
3.60 7.70 
4.00 7.70 
1.20 7.90 
1.90 7.60 
3.20 7.90 
0.60 7.80 

Certificate No: 20320 Name: Herbert Shelle~ 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT PART A -PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: R-001 FACILITY: Woods SID 

LOCATION: U.S. Highway 30 I & County Road 677 DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 Unincorporated, FL 33597 square feet total bottom area. 

COUNTY: SUMTER 

MONITORING PERIOD: From: 05/01/2018 To: 05/31/2018 
r~, 

Frequency -Parameter __ Quantity or Loading Units I Quality or Concentration Units N;o. 
of Sample 

Ex. 
Analysis 

Type_ - -_ -

Sample Elapsed Time Flow 0.009 0.009 0 5 Days/Week Measurement Measurement 
on Pump 

(Pump Log) 
I f (Elapsed P ARM Code 50050 1 Permit Report ___ 0.015 '[: Time Mon. Site: FLW-01 Requirement (MoAvg) (3MonAvg) MGD (5 Bays/Week) Mea~u~at 

:-_1 on Pump - -: - -, (Pumv Log)) 
BOD, Carbonaceous ~ day, 20C 

Sample 
7.1 0 I Monthly Grab Measurement 

1

PARMCodecS0082 y Permit --
20.0 -

: 

Mon. Site: EF A~Ol R\lCiuirement 
_-

{AnnJAvg} - _mg!L (FMouthlt) --- (Grab) :_ 
-: : ['~:: ~:: -

BOD, Carbonaceous 5 day, 20C 
Sample 

<2.0 <2.0 <2.0 0 I Monthly Grab Measurement 

P ARM Code 80082 A Perntit 
~- -

--45.0 - - ;· -

-_I' 
' : -:' -

--- --- 60.9 - 38.(1: 
1-,_~ ~;:;_ : (fMlll:rthly) <~raiJ) Mon. Site: EFA-01 Requirement-

- -- (Muimum) -(Wkly A:vg) (MoAvg) 
--- -: :: -'• 

S~lids, Total Suspended Sample 
14.4 0 I Monthly Grab Measurement 

PARM,C£l9e oosso Y Permit ,- I 
20.0 

,_ - ,: 

Mon. Sit-e: "EF A:-01 R-equirement --_ : : 
.(AnniAvg) 

--~-

!' 
(1 Moathly) (Gr•b) ---- - - - -: 

"- -



·. 

Parameter Quantity or Loading Units Quality or Concentration No. Frequency 
Sample Units of Ex. 

Analysis 
Type 

.. 

Solids, Total Suspended Sample 
4.2 4.2 4.2 Measurement 0 1 Monthly Grab 

P ARM Code 00530 A Permit ·. 

611.41 45.0 .30.0 Mon. Site: EFA-01 ReqUirement (Maximum) (Widy Avg) (MoAvg) ~··. 
., 

(1 Monthly) (Grab) .·· .. 

(::olifonn, Fecal Sample 
1668.5 Measurement 1 1 Monthly Grab 

PARM·Code 74055 Y Permit 200.0 
~ 

Mon. Site: bF A-01 Requh'ement (AnniAvg). #llil(l~ .. · .· (!Monthly) (Grab) 
: 

Coliform, Fecal Sample 
<4.0 <4.0 Measurement 0 I Monthly Grab 

PARMCode 74055 A Permit 200.0 800.0 Mon. Site: EFA-01 Requirement (MoGeomn) (Ma:~;imn$) #tlOOm.t .. ·. . (I Monthly) (G~b) 
··•. .o·. .· .· .·~ 

pH Sample 
6.0 8.0 Measurement 0 5 Days/Week Grab 

PARMCode 00400 A Permit·•· 
(i.O 8.5 

io ·\. ' ··.•··. Mon. Site: EF A-01 .. .. ·. 1·, (5 Days/W~k) Req11irement (Minimum •. {Mnimum) S.l!- (Grab) 
., . ~· ·.' 

Chlorine, Total Residual Sample 
1.00 Measurement 0 5 Days/Week Grab 

P ARM Code 50060 A Pel'mit 
·. ·. ·.· 

~ 

: o,s: 
Mon. Site: EFA-01 Require10ent 

·• 
(MinimPm) : JDgiL . · ... (St)ays/Week) (Grab) .. ' : .,. 



No. Frequency 
Sample 

Parameter Quantity or Loading Units Quality or Concentration Units - of 
-- Ex. 

Analysis 
Type -- •-

Sample Elapsed Time Flow 0.009 0.009 0 5 Days/Week Measurement Measurement 
on Pump 

(Pump Log) ---
i ---_ 

(Elapsed P ARM Code 50050 P Permit 0.015 
. 

; Time Report 
-MGD 

(5Day$1Week) Measurement 
Mon. Site: FLW-01 Requirement (MoAvg): •- @MonAvg) -

! - -OJ! P_ump· __ 
. 

-·· ... .. --_-
·- (P_unlp Log)) Percent Capacity, 

Sample ('fMADF !P-ermitted Ca.pacity}x Measurement 60 0 1 Moathly Calculated 100 

> PARMCode 00180 G Permit 
I Report 

pen:-ellt ' (I Monthly) (Caleull,lted} 
Mon. Site: 00,;.01 

·- Requirem~nt --

.· (MoAvg) >- --NAMEfiTILE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNA TIJRE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 
OR AUlliORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITil A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUlliORIZED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED_ BASED ON MY INQUIRY OF THE PERSON OR Elizabeth Arme Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FORGATHERING THE INFORMATION, Electronically Signed (727) 848·8292 0612612018 THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE_ I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS_ 



Parameter Mcmiroring Site Comments for Monitoring Group - R.;.rn)l 74055 y EFA-01 The fecal annual average failure originated in September 2017. All subsequent samples were within permitted limits. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A PERMITTEE NAME: Merritt Island Utility Company Inc 
PERMIT NUMBER: FLA013500 ADDRESS: 4939 Cross Bayou Blvd 
LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 
FACILITY TYPE: ow GROUP: Domestic 
MONITORING GROUP: RMP-Q FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 
DESCRIPTION: Biosolids Quantity Unincorporated, FL 33597 

COUNTY: SUMTER 
MONITORING PERIOD: From: 05/01/2018 To: 05/3112018 

... · 

Frequency 
.·. 

UnitS No. Saltlple 
Parameter .· Quantity or Loading Quality or Concentration Units ._Ex, of l'ype .· Analysis 

Biosolids Quantity (Landfilled) 
Sample 

0.0 
0 I Monthly Calculated 

Measurement 
PARM Code B0008 Permit I· + )lepon 

(I M&nthly) 
Mon. Site: RMP-1 Requirement (MoTotal) dry tons 

' ··,.-
(l:;alc;n!Jtted) I 

.·. ... 
Biosolids Quantity (Transferred) 

Sample 
0.0 

0 I Monthly Calculated 
Measurement 

pARMCodeB0007 + :Permit Report c· . •dry toils • r • (I Monthly) (Ca:lc•fated) 
.Mon. Site: RMP-1 

.. Requirement (MoTotal) . 

·. :· NAME!ITILE PRINCIPAL EXEClJITVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXEClJITVE OFFICER TELEPHONE SUBMITTED ON 
ORAUTHO~EDAGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHO~ED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUfRY OF THE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIREC1L Y RESPONSIBLE FORGATHERING THE INFORMATION, Electronically Signed (727) 848-8292 06/26/2018 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLA013500 
From: 5/01/2018 

Flow(MGD) CBOD5 
R-001 & Total (mg!L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0050 
2 0.0110 
3 0.0073 
4 0.0073 
5 0.0084 
6 0.0084 
7 0.0090 
8 0.0055 
9 0.0080 
10 0.0080 
II 0.0070 
12 0.0100 
13 0.0100 
14 0.0090 
15 0.0070 <2.0 
16 0.0100 
17 0.0120 
18 0.0100 
19 0.0100 
20 0.0100 
21 0.0100 
22 0.0100 
23 0.0090 
24 0.0080 
25 0.0100 
26 0.0060 
27 0.0060 
28 0.0180 
29 0.0100 
30 0.0110 
31 0.0100 

Total 0.281 
Mo. Avg. 0.009 

PLANT STAFFING: 
Day Shift Operator Class: c 
Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62-620.91 0(10), effective November 29. 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF 

To: 5/31/2018 County: Sumter 

TSS Fecal Coliform PH TRC Nitrogen, Notes 
(mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

(#/IOOmL) (mg!L) (as N) (mg!L) 

00530 74055 00400 50060 00620 

EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.70 2.70 
7.80 3.20 
7.80 3.60 

7.80 3.40 

7.60 1.60 
7.70 3.20 
7.80 2.90 
7.70 3.40 
7.80 2.00 
7.70 2.80 

7.80 3.10 
4.2 <4.0 7.60 2.80 MNR 

8.00 1.00 
6.00 1.80 
7.70 2.00 
7.40 3.80 

7.70 2.10 
7.60 3.00 
7.80 3.20 
7.90 1.20 
7.70 1.00 
7.50 1.80 

7.70 2.70 
7.60 2.10 
7.90 2.30 
7.90 1.60 

Certificate No: 20320 Name: Herbert Shelle~ 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT PART A -
PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: R-001 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 

Unincorporated, FL 33597 square feet total bottom area. 

COUNTY: SUMTER 
MONITORING PERIOD: From: 06/0112018 To: 06/30/2018 

.. . 
Frequeney 

Parameter Quantity or Loading Units Quality or Coneentration I Units ~. 
of 

Sam pi~ 
Ex. 'fype 

.. 
I > Analysis 

Sample 
Elapsed Time 

Flow 0.01 0.01 0 5 Days/Week Measurement 
Measurement on Pump 

(Pump Log) 
. 

.· (Elapsed 
PARM Code 50050 1 PerUtit Report 0.015 I 

.·: . 'rim~ 
MGD . (S Days/Week). Measuumeut Mon. Site: FLW-01 Requirement (MoAvg) (3MtmAvg) . 

ou Pump .... . .' (Pump Log)) 

•BOD, Carbonaceous 5 day, 20C 
Sample 

7.7 0 l Monthly Grab Measurement 

PARM Code 80082: Y Permit 
. .. ·. .·· ·· .. . 

:• .. 
20.0 

mglL · .. {1 ~o.uthiy) (~b) Mon. Site: EFA.-<H ·; Re<j\aireiJ!ent (AuiiiAvg) 
I 

.·.· .. 

BOD, Carbonaceous 5 day, 20C 
Sample 

7.9 7.9 7.9 0 1 Monthly Grab Measurement 

P ARM Code 80082 A Permit 
.. 

60.0 45.0 30.0 
: I·· .. ··1· . I; >".·· ··:·. • 

(Grab) " Mon. Site: EFA-01 Ref~uket.ent F· : (MaJ;imum} '.(Wkly Avg) (M~Avg) m(IL I" • (l MoutJlly~ • .. •· .... ... < . . 
·. . 

Sample 
Solids, TotalSuspended 

Measurement 16.3 0 1 Monthly Grab 

PARM.CO<i~ 005-:lO y Permit 1:, 20.0 : 
. · ....... ·. . .·:.\ > 

(Grabj. : Mon.Site: EFA-Ol_. Requirement {AnuiAvg) ··· •• mgiL {lMouthly) · 
. : . } . . 



No. 
Frequency 

Sample Parameter Quantity or Loading Units Quality or Concentration Units of Ex. 
Analysis Type 

Solids, Total Suspended 
Sample 

24.0 24.0 24.0 0 1 Monthly Grab Measurement 
.. 

P ARM Code 00530 A Permit 66.0 45.0 30.0 
(1 Monthly) Mon. Site: EFA-01 Requirement (Maximum) (WldyAvg) (MoAvg) ~ . · .. (<rl-ab) 

;' 

Coliform, Fecal 
Sample 

1668.6 1 l Monthly Grab Measurement 

PARM Code 74055 Y Permit I 200.0 
#/lOOmL ·.· (l Monthly) (Gral)). Mon. Site: EFA-01 .. ·. Requirement (AnniAvg) 

Coliform, Fecal 
Sample 

3.0 3.0 0 l Monthly Grab Measurement 
·. PARM Code 74055 A Permit 200.0 800.0 

Mon. Site: EFA-01 Requirement I; (MoGeomn) (M11ximum) #/lOOmL (I Monthly) (Grab~ 

pH Sample 
7.2 7.9 0 5 Days/Week Grab Measurement 

P ARM Code 00400. A Permit 
;· I; I+ 6.0 8.5 

Mon. Site: EFA-01 Requirement (Minimum) (Muimmn) s..u. (S DaysiWe4:k) . !;;.;(Grab) .·; . 
Chlorine, Total Residual 

Sample 
0.7 0 5 Days/Week Grab Measurement 

PARM Code 50060 A Permit 
. 

>~t o.s 
(&'a~) Mon. Site: EFA-01 Requirement (Minimum} lllg!L.; (5 DaysiW~k) 

·. .. ··. . 
.. . 



No. Frequency 
Sample 

Parameter Quantity or Loading Units Quality or Concentration Ullits 
Ex. or 

.Type Analysis 

Sample Elapsed Time Flow 0.01 0.01 0 5 Days/Week Measurement Measurement 
\ on Pump 

(Pump Log) 
.. · / 

(Eiapiled P ARM Code 50050 P Permit 
·. 

O.Ois . Time Report 
MGD I (5 Days/Week) Mea:s~~rement 

Mon. Site: FLW-01 Requirement (MoAvg) •(3MonAvg) 

.on~IDP .. ... 
···. ·: (Pump Log)) Percent Capacity, 

Sample (TMADF'/Pennitted Capacity) x 
67 0 1 Montbly Calculated 100 Measurement 

P ARMCode 00180 G Permit .· 
. 

·•·· Re(K)rt pl!reent .·· Mon. Site; INF-m Requirelttf:lnt (MoAvg) I (lM.ontlily) (Citlculated) .· .... 
·. . .... ·.·. NAME/ITILE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 

OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR Elizabeth Anne K.rahmer PERSONS WHO MANAGE TilE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FOR GA TIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 07/26/2018 
THE INFORMATION SUBMITTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSffiiLITY OF flNE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Parameter Monitoring Site Comments for Monitoring Group- R-GOI 
74055 y EFA-01 The fecal annual average failure originated in September 2017. All subsequent samples have been within permitted limits. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT PART A -

PERMITIEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 

ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 F ACILilY lYPE: DW GROUP: Domestic 

MONITORING GROUP: RMP-Q 

FACILilY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity 

Unincorporated, FL 33597 

COUNTY: SUMTER MONITORING PERIOD: From: 06/0112018 To: 06/30/2018 

.. · . 
Frequeney 

I N•~ Sample 
Parameter Quantity or Loading Units Quality or Concentration Utlits Ex;· of Type .. Analy$fs 

Biosolids Quantity (Landfilled) 
Sample o.o 0 l Monthly Calculated 

Measurement 

PARM Code B0008 + Permit '· 
. . 

R.epo!'f dry tons . {1 Monthly) (.Cillcntated) 

Mon. Site: RMP-1 Requirement (MoTotal) 

.Biosol1ds Quantity (Transferred} 
Sample 0.0 0 I Monthly Calculated 
Measurement 

P ARM Code BQ007 +. Permit 
. 

.··· 

.·. 
R;eport 

dry tons (1 Monthly) (Caknlated) 
Mon. Site: RMP;;.l Requirement (1\fo Total) ... ·. .. ·< > 

NAMEfTITLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW TIIAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNA TIJRE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITfED ON 

OR AUlliORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE TIIAT QUALIFIED PERSONNEL ORAUlli0ru2EDAGENT 

PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 

EliZAbeth Anne Kraluner PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 07/2612018 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 

AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 

POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLAOI3500 
From: 610 l/20 18 

Flow(MGD) CBOD5 
R-001 & Total (mg!L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0090 
2 0.0150 
3 0.0130 
4 0.0080 
5 0.0080 
6 0.0110 7.9 
7 0.0060 
8 0.0080 
9 0.0080 
10 0.0080 
II 0.0070 
12 0.0110 
13 0.0110 
14 0.0110 
15 0.0055 
16 0.0080 
17 0.0070 
18 0.0070 
19 0.0100 
20 0.0280 
21 0.0090 
22 0.0100 
23 0.0090 
24 0.0090 
25 0.0080 
26 0.0150 
27 

0.0230 
28 0.0110 
29 0.0120 
30 0.0090 
31 

Total 0.315 
Mo. Avg. 0.010 

PLANT STAFFING: 
Day Shift Operator Class: c 
Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62-620.910(10), effective November 29, 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF To: 613012018 County: Sumter 

ISS Fecal Coliform PH lRC Nitrogen, Notes (mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 
(#/IOOmL) (mg!L) (as N)(mg!L) 

00530 74055 00400 50060 00620 
EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.80 2.50 
7.50 2.00 
7.40 1.10 
7.60 1.90 
7.70 2.40 

24 3.0 7.60 2.00 MNR 
7.70 2.50 
7.80 1.00 

7.80 2.40 
7.90 1.10 
7.90 2.30 
7.80 3.20 
7.90 2.60 
7.60 2.10 

7.70 2.10 
7.60 1.90 
7.60 2.00 
7.50 0.70 
7.20 2.60 
7.70 2.10 

7.30 0.90 
7.60 1.30 
7.80 3.00 
7.70 2.10 
7.90 1.80 
7.70 1.50 

Certificate No: 20320 Name: Herbert Shelle:l 
Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

COUNTY: SUMTER 

.,arameter 

.. . ······· 
Flow 

PARM Code 50050 1 
Mon. Site: FLW-01 

P~C~~s~682· Y·· .. 
~~-~it-9.: ~A-Ol . 

PARM Code 80082 A 
Mon. Site: EFA-01 

> ', ' ~ "-- ' ' 

P.~codedif5s.o• Y Mon. site:BfA-0~ . · 

I 

Sample 
Measurement 

Permit 
Requirement · 

Sample 
Measurement 

·r-~.-..:ait 
Requireme6t · ..... 

. ·. 

· Qu.1ui.t~ or Loading 

0.01 0.01 

. .· •; .. 
Riipott o.cns MGD. 1 

(Mo Avg) · (3Mon.Avg). • 

. ·· 

PERMIT NUMBER: 
LIMIT: 
FACILITY TYPE: 

FLA013500 
FINAL 
DW 

REPORT: 
GROUP: 

Monthly 
Domestic 

MONITORING GROUP: R-OO I 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

MONITORING PERIOD: From: 07/0112018 To: 07/31/2018 

<2.0 

.; . 

· .. 

<2.0 

16.4 

lOA. 
(AuuiAvg) 

<2.0 

•••• ··. r:c No~ r 
-·Unit$ . I •··E : . . •.• x:. . •. • I· •.··.· ::. 

0 5 Days/Week 

Elapsed Time 
Measurement 

on Pump 
(Pump Log) 

··.: < · ,. ·rsi111Jse-d:·;; 
·· · ·.. Tim~. 

'(~l>aysJWeekJ.~. "M~~~~~ur.-ut 
. .0~:~;· 

(Pump l.og)f 

0 l Mouthly Grab 

0 1 Mouthly Grab 

0 1 Mouthly Grab 



·. ..· 
·•···. Parameter Quantity or Loadmg Units Quality or·Coneentration No. r. 

Frequency Sample Units I EX.: of 
. Analysis Type .. 

Solids, Total Suspended 
Sample 

3.6 3.6 3.6 0 Measurement 
1 Monthly Grab 

PARM Code 00530 A Petmit 60.0 45.0 30.0 
I .. ·. 

• I;• 
Mon. Site: EFA-01 Requirement ·. (MU.imum) {WldyAvg) (MoAyg) mgiL 

1·; •. •. 
{I Moathly) • (Grab) 

.~· . 
Sample 

Coliform, Fecal. Measurement 1668.6 1 1 Monthly Grab 

PARM Code 740'55' · Y Pe~it •... 
< 

.7 

.. . ·.· 

·r l(J(l.O :·· #/tliOmlf3·~ Mon.Si~: ~A-0.1 ··:p.equir~menl (AnalAvg) 
••• 

t• (1 M~atbly) {Grab) 
<· .. .. 

. 

Colifonn, Fecal 
Sample 

<4.0 <4.0 0 Measurement 
1 Monthly Grab 

PARM Code 74055 A Permit •·· 
; · .. · .. ; , .. 

.. lO(J.Q SOIM 
Mon. Site: EFA-01 Re({uireme:U,t . (M~Gtomn) (Maxilllll;m) #/lOOmL W·.···· x (f~ontltly) (yrabf ... . . . 
H 

Sample 7.5 8.0 0 p 
Measurement 

SDays/Week Grab 

.PARM (:;ode !)0400 A Perm if ••• 
· ..... < •;· ····.•··· 

. ·.· .. . 6.41 8.5 
Mon. ~ite: WA~Ol R:ilquireJJ,tent (MiniAium) (~.:imum) ·'" .. (.5J)ay~eek) .•· . (Grab) . .. » .. · . +< '+ . . ·• 
Chlorine, Total Residual 

Sample 
0.9 0 Measurement 

SDays/Week Grab 

P ARM Code 50060 A Permit 
. 

E. .. ; ;.; . ; ..... ·; u .. · . mgtt;. 1~>. ~St'Week} Mon. Site: EFA-01 RectJiiremeQt . ·; (Minimum} .. I 1< . • •• 
(Grab) ··.• · .. · .. / -, 



:- ... .· ' 

No. Frequency 
Sample I Parameter Quantity or Loading Units Quality or Concentration Units 

Ex• 
. of Type / .,. ;Anafysis 

Sample Elapsed Time 
Flow 0.01 0.01 0 SDays/Week Measurement 

Measurement on Pump 
(Pump Log) .. 

. •· ·' 
: < . 

.· (Elapsed· . 
,.:: PARM Code 50050 p Perin it Report (UJ:lS ·, 

(5 ri~~~ee\~ 
·Timi 

Mon. Site: FLW-01 R~uitement (Mo:Avg) (3MonAvg) M.~·.···· !··~'···.·. • ''<. Mel!suremnt 
.. .: . onPump .· 

·.· < ,,< .. , .. 
< 

... , :, •• (Pifillp~ 
Percertt Capacity; .\ .. · 

Sample (TMADF/Pennitted Capacity)x 
Measurement 64 0 1 Monthly Calculated 

100 

P AJIM CooeOOI~O.. G .rena it ·, .. Rep&rt ,< ·.·· ...••.. , •. · . . . 
• • 

.> 

•• . percent · 
· .. · tl MOI!.thJYL 

. 
. (CalcUlated) Mon.$ite.: INF-(11 Reguirenlent I· (MoAvg): [< •. . . ·.·. . .. . < ... ·' • · .. . .. NAME/TITLE PRINCIPAL EXECUJlVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUJlVE OFFICER TELEPHONE SUBMITTED ON OR AUIHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL ORAUIHORIZEDAGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIREC1L Y RESPONSffiLE FOR GATHERING THE INFORMATION, Electronica.Jly Signed (727) 848-8292 08/23/2018 THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 

AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS . . 



Parameter Monitoring Site c-omments for Monitoring Gro\lp ~ lt:.OOl 
74055 y EFA-01 The fecal annual average failure originated in September 2017. All subsequent sample results have been within the permitted limits. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A PERMITI'EE NAME: Merritt Island Utility Company Inc 
PERMIT NUMBER: FLAOI3500 ADDRESS: 4939 Cross Bayou Blvd 
LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 
FACILITY TYPE: ow GROUP: Domestic 
MONITORING GROUP: RMP-Q FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity Unincorporated, FL 33597 

COUNTY: SUMTER 
MONITORING PERIOD: From: 07/01/2018 To: 07/31/2018 · .. . ..... .. ..... ~--

I• ··> Frtqqefie.y. 
....... 

Pata01e:ter Quanti.tyorLoading -.. 1-- _Units Quality or Concentration> ·• Units c .t'[o~. ··or· ~Oiple:· 
· .. ·•. . £x •. Typ~ 

. ... .. ... ,., .. · . ·.·_ . ·> .•. : ··._ ... · Al1af.Ysis 
Biosolids Quantity (Landfilled) 

Sample 
0.0 Measurement 0 1 Monthly Calculated 

P ARM Code B0008 Per.mit .•· ... 
···-· 

•·. ·.. . ... <: .· + Report 
<fry tollS I {tl\(onti!JY.l.. • .. teai,e~ll!.te6J 

Mon. Site: RMP-1 Requirement (MoTotal) 
.·. .·-•.· . 

_ ..... . 
Sample BiosolidsQuantity (Transferred) ··• 
Measurement 0.0 0 I Monthly Calculated .... _.. . . . .. 
Permit .. t• .... :.•:: 

PARMCode B0007. + R!!port. dty.tons .· .• i I :(l M:ontlliS') 
"';;_~; ----,; Mo:p. Site: RMP-1 ._ Requirement (MoTotal) I ·_; 

·-.•• fC~I~-~!!~~ ' ... · . 
' 

.. NAME!TITLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TinS DOCUMENT AND ALL AITACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMfiTED ON 
OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WTIH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT PROPERLY GATIIERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR TIIOSE PERSONS DIRECTLY RESPONSffiLE FOR GATJJERING TilE INFORMATION, Electronically Signed (727) 848-8292 08123/2018 TilE INFORMATION SUBMITTED IS. TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE TIIAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION. INCLUDING THE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLA013500 
From: 7/01/2018 

Flow(MGD) CBOD5 
R-001 & Total (mg!L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0090 
2 0.0100 
3 0.0090 
4 0.0090 
5 0.0090 
6 0.0160 
7 0.0090 
8 0.0090 
9 0.0110 
10 0.0120 
II 0.0040 
12 0.0080 
13 0.0110 
14 0.0070 
15 0.0070 
16 0.0080 
17 0.0040 
18 0.0110 <2.0 

19 0.0090 
20 0.0100 
21 0.0140 
22 0.0140 
23 0.0100 
24 0.0090 
25 0.0140 
26 0.0120 
27 0.0150 
28 0.0100 
29 0.0100 
30 0.0090 
31 0.0100 

Total 0.309 
Mo. Avg. 0.010 

PLANT STAFFING: 
Day Shift Operator Class: c 

Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62-620.91 0( I 0), effective November 29, 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF 

To: 7/3112018 County: Sumter 

TSS Fecal Coliform PH TRC Nitrogen, Notes 

(mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

(#/IOOmL) (mg!L) (as N) (mg!L) 

00530 74055 00400 50060 00620 

EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.70 2.40 

7.50 2.90 

7.60 2.80 

7.80 2.90 

7.50 3.40 

7.60 2.90 

7.60 2.50 

7.70 2.00 

7.60 1.80 

7.90 0.90 

7.80 2.50 

7.70 2.00 

7.90 2.70 

8.00 2.10 
3.6 <4.0 7.70 2.00 0.20 

7.80 3.00 

7.90 1.60 

7.70 1.50 

7.80 1.10 

7.70 2.10 

7.90 2.00 

7.90 2.50 

7.70 1.90 

7.60 1.70 

7.90 2.30 

7.80 1.80 

Certificate No: 20320 Name: Herbert Shelley 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMIITEE NAME: Menitt Island Utility Company Inc 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

COUNTY: SUMTER 

1'111.-.meter 

':. . · 

Flow 

PARM Code 50050 
Mon. Site: FLW-01 

PARM Code 80082 A 
Mon. Site: EFA-01 . . :.. .. . : ·:· 

~olids,; Total 'SU!lpel)cled 

I''· 

I 

Sample 
Measurement 

Pel"lllit· 
Requir-ement 

< 

·: .. Sample 
Measurement 

. 

l?AaM~bde OO~JO ·¥ 
Mo~. 'Site::EEA-ot 

.r~:.mtt ._:, 1 

Reqki~ment 

. · 
Quantity or~oacli!tg 

: . 

0.01 0.01 

Report o.ots "' 
(MoAvg) (3Mou"A~g) 

· ... 

•'· 
C:. 

·.·. 
·:··. Units 

. ·. 

. 

MGD 

0: .• 

PERMIT NUMBER: 
LIMIT: 
FACILITY TYPE: 

FLA013500 
FINAL 
DW 

MONITORING GROUP: R-001 

REPORT: 
GROUP: 

Monthly 
Domestic 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

MONITORING PERIOD: From: 08/0112018 To: 08/3112018 
.> ·.. . . 

Qu.lllity pr Coneentra.t~on ·' Units ~!'· I .rEx; 
. . :·. ·: ·.: :: 

.. ·. 

16.1 0 

,·.. '"2.0'0 I 
_:;: 

(A.nO.IA'I'If) 

, I. Fn.lgtieney 
. '·.· of.. 
I' · A.n#tysis 

Sa:rnple 
·Type···. 

Elapsed Time 
Measurement 5 Days/Week 

on Pump 
(Pump Log) 

. (E-flttlsed 
''·Time 

'(S l>JIY$/Week) Meli~U.rettlellt 
·.' , . iml'umP' 

: • ·~!lcmp~} 

l Monthly Grab 

1 Monthly Grab 



Parameter Quantity or LoaclintJ ·. Units Quality or Concentration 
.. No. 

Frequency 
Sample Units of 

.. · . Ex .... 
Analysi$ 

Type . . . 

Solids, Total Suspended Sample 
2.2 2.2 2.2 Measurement 0 I Monthly Grab 

P ARM Code 00530 A Permit 60.0 45.0 3if 
/. 

t' (Grab> Mon. Site: EFA-01 ltequirement (Maxim.um) (WidyAvg) (M1lAvgj .mg/J.. . (1 Montltly) 
•· . 

.· " 
Coliform, Fecal Sample 

1668.6 Measurement 1 I Monthly Grab 

}lARM Code 74055 y Permit 200.0 
.. 

Mon. Site: EFA-01 Requirement· I 
(.A,nniAvg) .... ·• #/11tfmL ! .. • ··· . (I Moat~}. •.· (~} 

.······ \ .... 
; :• 

Coliform, Fecal Sample 
<4.0 <4.0 Measurement 0 I Monthly Grab 

PARM Code 74055 A Permit zoo.o 800io .. ··•·• 
Mon. Site: EFA-01 .· 

#llllOmL (lMOtitltly) f (9"'b) Requirement . 
' (M:o<rl!omn) (Ma;ximuiD) . .. , ..... 

pH· Sample 
7.5 7.9 Measurement 0 5Days/Week Grab 

P ARM Code 00400 A Permit .. ·c: . .... .. . .. ... ·. ·:: ~ 

6.0 8.5 Mon. Site:EF~,.or ... Require111ent ·. · · · (MinimuJll) (1\fa'xint!IID) S,U. 

······ 
(S•DaysfW~k} (~b)> . :· . 

. ..··· 
Chlorine, Total Residual Sample 

0.8 0 Measurement 5Days/Week Grab 

PARM Code 50060 A Permit · ... · ... · . ••• . T ; ......... · 0.5 . . < .... ··• ts na.~~k:r .. J9'r~~b) · .. Mon. Site: EFA-01 ~equjrement . ; (Minimum) • 
· .. 

mg/J..:p .•· . ·· .. .. 



No. Frequency 
Sample Parameter Quantity or Loading Units Quality or Concentration Units of . Es:. 

Analysis 
Type 

Sample Elapsed Time 
Flow 0.01 0.01 0 5 Days/Week Measurement Measurement on Pump 

(Pump Log) 

· .... ·. c· ; (Jl;la~d P ARM Code 50050 p Permit Report .O.OlS •·: I· Time 
Mon. Site: FLW-01 Requireme .. ~ (MoAvg) (JMont\'1) 

:MGD .. 
: (5 Days/Week) ·~as~nt 

I . 
on:PU:mp . . r· . .. .. (Py.mp.Log)) 

Percent Capacity, .. Sample (TMAJ)F!Permitted Capacity) x Measurement 67 0 1 Monthly Calculated lOO 
c - '- . 

.· ·:· PARMCode00180 G Permltc .. 
• . R~p0l'f:c 

percent. • (l Mo~thly) • •··· (Cillctdated) Mon. Site: INF-01 Requirement .· :·· (Mot\vg) .. · .. •· . 
•. .• ··. · .. · .. · ·. NAME/TI11.E PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW TIIAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON ORAUTHO~EDAGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHO~ED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FORGATHERING THE INFORMATION. Electronically Signed (727) 848-8292 09/24/2018 THE INFORMATION SUBMITTED IS. TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION. INCLUDING THE POSSffilLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Monitoring. Site Comments for Monitoring Group- R.OO.l 
EFA-01 Fecal annual average failure originated in September 2017 due to the hurricane. All subsequent monthly averages have been within permitted limits. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

COUNTY: SUMTER . .· .? • 

Yaqmeh!r. 
··. ·.· 

Biosolids Quantity (Landfilled) 

PARM Code B0008 + 
Mon. Site: RMP-1 

. . .··. 

Sample 
Measurement 

l*ennit 
Requirement 

BiosoHds. QuantitY (Transferred) 
Sample 
Measurement 

PARM Cocte BQ007. + 
Moo, Site:RMP"l 

.Permit 
· ·' R~qtdrement 

PERMIT NUMBER: FLAO 13500 
LIMIT: FINAL REPORT: Monthly 
FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: RMP-Q 

DESCRIPTION: Biosolids Quantity 

MONITORING PERIOD: From: 08/01/2018 To: 08/31/2018 

·· .. Units 
F-1-equeney 
..•• of··. 

.. Ail.aly!!is 

Quantity ()rLoading 
: · ... 

0.0 0 1 Monthly 
.. 

I 

0.0 0 1 Monthly 
·:,. 

· ... ~eport t 
··'' (~oTotal) . deytons 

•••• 
.·· . 

· .. · 

'Sample 
[l'ype .. ·· 

Calculated 

Calculated 

NAME!TITLEPRINCIPALEXECUTIVEOFF!CER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATUREOFPRINCIPALEXECUTIVEOFFICER TELEPHONE SUBMITTED ON OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE TilE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSIBLE FORGATHERING TilE INFORMATION. Electronically Signed (727) 848-8292 09/24/2018 THE INFORMATION SUBMITTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING TilE POSSIBJUTY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLA013500 
From: 8/01/2018 

Flow(MGD) CBOD5 
R-001 & Total (mg/L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0100 
2 0.0120 
3 0.0090 
4 0.0100 
5 0.0100 
6 0.0100 
7 0.0090 
8 0.0090 
9 0.0120 
10 0.0080 
II 0.0120 
12 0.0120 
13 0.0080 
14 0.0120 
15 0.0120 <2.0 
16 0.0130 
17 0.0120 
18 0.0090 
19 0.0090 
20 0.0120 
21 0.0080 
22 0.0060 
23 0.0030 
24 0.0160 
25 0.0023 
26 0.0060 
27 0.0090 
28 0.0090 
29 0.0070 
30 0.0160 
31 0.0120 

Total 0.304 
Mo. Avg. 0.010 

PLANT STAFFING: 
Day Shift Operator Class: c 
Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62·620.910(10), effective November 29, 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF 

To: 8/31/2018 County: Sumter 

TSS Fecal Coliform PH TRC Nitrogen, Notes 
(mg/L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

(#/IOOmL) (mg/L) (as N) (mg/L) 

00530 74055 00400 50060 00620 

EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.80 3.80 

7.70 3.20 

7.80 3.10 

7.70 2.80 

7.90 2.50 
.· 

7.80 2.30 

7.80 2.40 

7.90 3.00 

7.80 2.10 

7.70 2.00 

7.60 2.20 

7.80 2.40 
2.2 <4.0 7.70 0.80 MNR 

7.90 2.40 

7.70 3.10 

7.70 2.20 

7.60 2.40 

7.80 1.50 

7.60 3.10 

7.50 3.50 

7.60 2.90 

7.50 2.30 

7.60 3.50 

7.60 2.10 

7.80 3.20 

7.70 1.60 

7.90 3.70 

Certificate No: 20320 Name: Herbert Shelle~ 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLAOI3500 ADDRESS: 4939 Cross Bayou Blvd 
LIMIT: FINAL REPORT: Monthly 

Domestic 
FACILITY: 
LOCATION: 

COUNTY: 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: 
Woods SID 
U.S. Highway 301 & County Road 677 
Unincorporated, FL 33597 

SUMTER 

MONITORING GROUP: R-OO I 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 square feet total bottom area. 

MONITORING PERIOD: From: 09/01/2018 To: 09/30/2018 ' .· 

Parameter· Quantity or Loading 
. 

Flow 

PARM Code 50050 
Mon. Site: FL W -0 l 

Sample 
Measurement 

•: 

0.015 

Permit Report 
Reqtdrement .· <M" Avt) 

BOD,C. arbQnaceous 5 day, 20C Sample 
Measurement 

PARMCQde &lOB2.·Y 
!vfon; Site: EF'J\·01 ., 

PARM Code 80082 A 
Mon. Site: EFA-01 . . · .. ·. ·. 
~<>lids.. Total Suspe~tded 

P.ARM God~ 00530 Y · ·· 
Mon. ~ite: EFA'-0.1 

Perudt 
·.. . U.~iremetlt. · .. 

:Poe6nit 
:Rett-pu;~-rltt . . '·. .. '·'. 
Sample 
Measurement 
Jiemiit ······. 1·· ... 

J.t~mrement 

·• 

0.012 

o.ots 
(3MouAvg) 

·. 
··Quality or Concentration, Units 

. 
.. 

MGD 

<2.0 

. 
.·•.. ·. 

. 

,· 

2.4 

'· 
-20.0 • 

(AOI!lAvg) 

<2.0 

9.3 

10.(): ··.· 
· ·. (AnniJ\vg) 

. 
. 

mglL 
·, ·: ,. 

<2.0 

.. , ., . · .. ·•··. ., .. 
, · .. mgiL 

·. 

·.· 

I' 
Jl'~qtleiJey 

or· 
;~UalySis· ... · . 

0 S Days/Week 

'·' (S,Da~eek) 

,. .. ... 

.·. Sample 

. Type 

Elapsed Time 
Measurement 

on Pump 
(Pump Log) 

(~l~d ' . 
. ·. Tillte·o<. ' 

Meas,.:re...,,ut 
.OI!Pu~ 
(P11mp·~i)) 

0 l Monthly Grab 

: 

. 

0 1 Monthly Grab 

0 1 Monthly Grab 



Parameter Quantity or Loadmg Units Quality or Concentration No. Frequency 
Sample Units of . . E,~ 

.Analysis 
Type 

.. 
Solids, Total Suspended Sample 

6.4 6.4 6.4 Measurement 0 I Monthly Grab 

PARM Code 00530 A Permit ··~ .. 
!.~ (it.() 45.0 30.0 Mon. Site: EFA-01 Requfrer:ilent . (Maximum) (Widy.Avg) (Mo:Avg) mgfL. 
·.·.· . 

(I Monthly) . (Grab) . .. 

Coliform, Fecal Sample 
2.1 Measurement 0 1 Monthly Grab 

PAaMCode74055 y Pernlit . 
200.0 . . 

Nfun. Site: EFA,..Ol Requi~ment {:Annl :A vg) ·. #/lOO:mJ, 
·~ .; 

·•. (lMoll:~ly) ((;rnb) 
.·· .. . ... 

Coliform, Fecal Sample 
<4.0 <4.0 Measurement 0 1 Monthly Grab 

PARM Code 74055 A PerD:lit 
; ~ .. · ,· .·· · ..• •i• ,. 

·•. • 200.0 800.0 Mon. Site: EFA-01 Requirement (MIIXintum) #/lOOmL (I Mllndlly) (Graft) ;. (Mo<;tiomn) ; . .· ·. .. 
pH Sample 

7.5 8.0 Measurement 0 5 Days/Week Grab 
·, 

PARM Code 00400 A Pei'Dlit 
.. 

I fi.O 8.5 ·.·· .. •· Moil. Site: EFA-ot Requirement· ·.· . {~f~i~umf · (Maximum) S.D. . (5 ~ys/Week) (Grab) . . 
I · .. ·. . .... .• .. .·· 

Chlorine, Total Residual Sample 
1.0 Measurement 0 5 Days/Week Grab 

P ARM Code 50060 A Permit . -:c .. •: ; 
0.5 ... ;:' (G.-.ab) .·.•: Mon. Site: EFA-01 Requirement (Minimum) tBg(L (5.1,)a:ys/W eek) 

' ... 
> .. · .. • 



c_ 

Frequency Parameter Quantity or Loading Units Quality or Concentration Units No. 
of -Sample 

Ex. 
Analysis Type 

Elapsed Time Flow Sample 
0.015 0.012 0 5 Days/Week Measurement Measurement 

onPnmp 
(Pump Log) 

_----
~Japsed __ c PARMCode 50050 p Permit Report 0.015 ____ I 

c 
_, ___ - Time •-

MGD -{5lJ&ystw:eek} Me~tJW;eineflt 
Mon. Site: FL W -01 Requirement {M&Avg) (3MooAvg) I 

•- onPumll --_--· 
< 

> c·-
. (Puillp Ljg)) 

Percent Capacity, . · --
Sample (1}v:{ADF !Permitted Capacity)_ x 
Measurement 78 0 l Monthly Calculated 100 

.PARMCoo~ootgo•,G Permit 
• c .-. c.c 

~ Report_. 
pereent , .- .· (1 Moathly) .. (c::'atctdi.ted) · Mon. Site: INF.:.Ol Requirement _cc (M&Avg)·. 

NAME!ITILE PRINCIPAL EXECUITVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUITVE OFFICER TELEPHONE SUBMfiTED ON OR AUIHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL ORAUIHORIZEDAGENT PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE TilE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FOR GATHERING TilE INFORMATION, Electronically Signed (727) 848-8292 I0/2V2018 TilE INFORMATION SUBMfiTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A PERMITTEE NAME: Merritt Island Utility Company Inc 
PERMIT NUMBER: FLAOI3500 ADDRESS: 4939 Cross Bayou Blvd 
LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 
FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: RMP-Q FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 
DESCRIPTION: Biosolids Quantity Unincorporated, FL 33597 

COUNTY: SUMTER 
MONITORING PERIOD: From: 09/01/2018 To: 09/30/2018 ~ .. · 

· . 
Frequency Parame'ter Quantity or Loading Units···· Qu"alityur Concentration. •. ~ i .... Units No • of ·· S~lbpte·· 

"Ex. 
A.~alysi$ • < ... 

Twe ... ~: ... c. I . 

Biosolids Quantity (Landfilled) Sample 
0.0 0 I Mootbly Calculated Measurement 

PARM Code B0008 + Penn it ···.· . 
Report 

dt'ytt~.BS 
. • . 

(lMontldy) ··. (cal~!Jl~ed) 
Mon. Site: RMP-1 .RequireD)ent 

•• 
. (Mo Total).·. .. . . .. . · .. . ... ... . 

· ..... 
. · 

Sample .Riosolids Quantity_(l'ransferr~) Measurement 0.25 
0 I Mootbly Calculated 

PARMCodeB'0007 + .Pei'JIIit 
. 

.... ·· .... ·. 
: .. · .. 

.: Report 

(Caleulate!fi 
Man~ Site: RMP-~ ~equirement (MoTotat) dry(ops I· 

.· .· .. (lMontldy) 
' . ._ ... NAMEITI1LE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW TIIAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNA TIJRE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 

OR AUTIIORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTIIORIZED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Elizabetl! Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FORGATHERING THE INFORMATION, Electron~caJly Signed (727) 848-8292 10/22/2018 
THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLA013500 
From: 9/0112018 

Flow(MGD) CBOD5 
R-001 & Total (mg!L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0075 
2 0.0075 
3 0.0150 
4 0.0120 
5 0.0030 
6 0.0080 
7 0.0120 
8 0.0080 
9 0.0080 
10 0.0120 
II 0.0073 
12 0.0073 
13 0.0110 
14 0.0080 
15 0.0090 
16 0.0090 
17 0.0100 
18 0.0040 
19 0.0090 <2.0 

20 0.0040 
21 0.0040 
22 0.0080 
23 0.0080 
24 0.0040 
25 0.0080 
26 0.0120 
27 0.0120 
28 0.0080 
29 0.0080 
30 0.0080 
31 

Total 0.252 
Mo. Avg. 0.008 

PLANT STAFFING: 
Day Shift Operator Class: c 

Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62-620.91 0(1 0). effective November 29. 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF 

To: 9/30/2018 County: Sumter 

TSS Fecal Coliform PH TRC Nitrogen, Notes 

(mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

(#/IOOmL) (mg/L) (as N) (mg!L) 

00530 74055 00400 50060 00620 

EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.50 1.00 

7.70 2.50 

7.60 3.10 

7.60 1.90 

7.80 2.50 

8.00 3.60 

7.80 2.00 

7.60 1.50 

7.70 1.00 

7.60 1.70 

7.60 2.80 

7.80 1.90 

7.70 1.70 

7.80 2.40 

7.70 1.80 
6.4 <4.0 7.80 3.20 MNR 

7.70 1.60 

7.90 2.00 

7.60 1.70 

7.80 2.10 

7.70 1.30 

7.80 2.60 

7.80 1.90 

7.60 2.20 

7.60 1.40 

Certificate No: 20320 Name: Herbert Shelle~ 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

COUNTY: SUMTER 

Parameter 

Flow 

P ARM Code 50050 1 
Mon. Site: FLW-01 

BOD, Carbonaceous 5 day, 2i>C 

PARM Code -80082 Y 
Moo; Site: EFA-01 + 

BOD, Carbonaceous 5 day, 20C 

PARM Code 80082 A 
Mon. Site: EFA-01 

-_._ 

·-·· 
Solids,-Total Suspended 

PARMCode 00530 Y 
Mon. Site: EFA-01 

Sample 
Measurement 

Permit 
Requir~ment 

_. 

Sample 
Measurement 

Permit 
,Requir~ment 

Sample 
Measurement 

:Permit 
R"equirement 

Sample 
Measurement 

Permit 
Requirement 

Quantity or Leading Units 

0.008 0.011 

Report 0.015 
MGD (MoAvg} (3MonAvg) 

·. 

. 

PERMIT NUMBER: 
LIMIT: 
FACILITY TYPE: 

FLAOI3500 
FINAL 
DW 

MONITORING GROUP: R-001 

REPORT: 
GROUP: 

Monthly 
Domestic 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

MONITORING PERIOD: From: 10/01/2018 To: 10/3112018 
- -·- . 

Quality or ~oneentration -Units _ 

.-.. 
2.5 . 
20.0 

mgtL .(AnniAvg) 
.. -- --·_·-

2.1 2.1 2.1 

60.0 ·- 45.0 30.0 
(Maximum} (WklyAvg) (MoAyg) mg/L 

-

9.8 

20.0 •• 
(AnniAVg) I 

mgtL 
--· .. ·-

No. 
Ex. 

0 

0 

0 

0 

F-requency 
of 

Analysis 

5 DaysiWeek 

(5 DaysiW eek) 

I Monthly 

(l.Monthly) 

1 Monthly 

(I Monthly) 
/ 

1 Monthly 

(I Monthly) -: 

Sam'ple 
Tjpe 

Elapsed Time 
Measurement 

on Pump 
(Pump Log) 

(EitltJsfil 
t:iftle• 

Measur,meltt 
on~lllliP 

(Pomp~--

Grab 

Grab 

Grab 

+ 

(Gfllb) 
.---



Parameter No. Frequeney 
Sample Quantity or Loading Units Quality or Concentration Units of Ex. Analysis Type 

Solids, Total Suspended 
Sample 

8.0 8.0 8.0 0 1 Monthly Grab Measurement 
~, 

PARM Code 00530 A Permit 60.0 45.0 .3Q.Q mg/L I 
Mon. Site: EFA-01 ·Requirement (Maximum) (WklyAvg) (MoAvg) (1 Monthly) (Grab) 

Coliform, Fecal 
Sample 

2.1 0 1 Monthly Grab Measurement 

PARM Code74055 Y Permit 200;0 I .. 
Mon. Site: EFA-Ql Req.tli'rement . (AnnJAvg) #llOOmL (!Monthly) (~rab) 

I' 

Coliform, Fecal 
Sample 

<4.0 <4.0 0 !Monthly Grab Measurement 

PARM Code 74055 A Permit 200.0 800.0 .·· #/lOOmL .. I' (Gtab) Mon. Site: EFA-01 Requirement (MoGeomn) (Maximo,m) (1 Monthly) 
. 

H Sample 
7.6 7.9 0 5 Days/Week Grab p Measurement 

PARM Code 00400 A Permit 6.0 8.5 
Mon.Site: EFA-01 Requirement (Minimum) 1 .. · (Mas:ioluiD) s.u. 

I (5 Days!W eek) (Grab) 

Chlorine, Total Residual 
Sample 

1.0 0 5 Days/Week Grab Measurement . . ·· . . P ARM Code 50060 A Permit 0;5 
: .•mg,'L Mon. Site: EFA-01 Requirement (Minimum) (5 Days/Week) (Grab) 

.. . 



No. Frequency 
Sample 

Parameter Quantity or Loading Units Quality or Concentration Units 
Ex. of 

Type Ailalysis 

Elapsed Time Flow Sample 
0.008 0.011 0 SDays/Week Measurement Measurement 

on Pump 
(PnmpLog) 

(Elapsed PARM Code 50050 P Permit Report (MilS Tillie MGD 
(S Days/Week) Meas!Q'ement 

Mon. Site: FLW-01 J,t~uirement (MoAvg) (3MouAvg). 

OJI Pump 
(Pump Log)) Percent Capacity. 

Sample (TMADFIPermitted Capacity) x 
73 0 I Monthly Calculated 100 Measurement 

PARM Code 00180 G Penn it 
Report percent (I M.athly) (Cidculated) 

Mon. Site: INF..Ol R~uire~nent (MoAvg) 
NAMEfiiTLE PRINCIPAL EXEClJJ1VE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXEClJJ1VE OFFICER TELEPHONE SUBMITTED ON 
OR AUTifORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTifORIZED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSIBLE FORGATHERING THE INFORMATION, Electronically Signed (727) 848·8292 11128/2018 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLAOI3500 ADDRESS: 4939 Cross Bayou Blvd 

LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 
FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: RMP-Q FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity Unincorporated, FL 33597 

COUNTY: SUMTER 
MONITORING PERIOD: From: 10/01/2018 To: 10/3112018 

No. Freqqen-ey 
Sample Parameter I Quantity or Loading Units Quality OJ' Concentration Units 

E:L of· 
Type . 

Analysis 
Biosolids Quantity (Landfilled) 

Sample 
0.0 0 1 Monthly Calculated Measurement 

PARM Code B0008 + Permit Report .. 
(tMonthly) Mon. Site: RMP-1 Requi~ment (M"oTotal) dry tons (Calcnlated) 

Biosolids Quantity (Transferred) 
Sample 

0.25 0 1 Monthly Calculated Measurement 

.. Jl ARM Code B0007 + Permit . Report dry tons (1 Monthly) (Calculated) 1\:fon': Site: RMP-1 Reqqirement (MoTOial} 
' NAMEffiTLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNA lURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMTITED ON 

ORAUTHO~EDAGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL ORAUTHO~EDAGENT PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR EliZJibeth Anne Krahmer PERSONS WHO MANAGE TilE SYSTEM, OR THOSE PERSONS DIREC1L Y RESPONSWLE FOR GATIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 11128/2018 THE INFORMATION SUBMITTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF. TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING TilE POSSlliiUTY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DAILY SAMPLE RESULTS- PART B (R-001) Permit Number: FLA013500 Facility: The Woods Subdivision WWWTF Monitoring Period From: 10/01/2018 To: 10/31/2018 County: Sumter 

Flow(MGD) CBOD5 ISS Fecal Coliform PH TRC Nitrogen, Notes R-001 & Total (mg!L) (mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total Plant (#/IOOmL) (mg!L) (as N) (mg!L) 

Code 50050 80082 00530 74055 00400 50060 00620 
Mon. Site FLW-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

I 0.0070 7.70 3.10 2 0.0090 7.80 2.00 3 0.0080 7.80 2.30 4 
0.0090 7.70 1.40 5 
0.0070 7.90 2.20 6 0.0030 7.60 2.20 7 0.0030 

8 0.0190 7.90 1.80 9 0.0050 7.80 2.20 10 
0.0080 7.80 2.90 II 0.0060 7.90 1.50 12 0.0080 7.80 1.60 13 0.0100 7.70 1.40 14 0.0100 

15 0.0070 7.80 1.10 16 0.0050 7.90 1.00 17 0.0080 2.1 8.0 <4.0 7.70 2.80 0.34 
18 0.0060 7.70 2.00 19 0.0070 7.80 2.30 20 

0.0090 7.70 2.00 21 
0.0090 

22 0.0050 7.90 3.50 23 
0.0080 7.90 3.10 24 
0.0070 7.90 1.60 25 0.0080 7.80 2.50 26 0.0050 7.80 1.10 27 0.0090 7.80 1.30 28 
0.0090 

29 
0.0050 7.80 1.90 30 0.0070 7.90 2.30 31 
0.0080 7.90 1.60 

Total 0.234 
Mo. Avg. 0.008 

PLANT STAFFING: 
Day Shift Operator Class: c Certificate No: 20320 Name: Herbert Shelley 
Day Shift Operator Class: Certificate No: Name: 
Day Shift Operator Class: Certificate No: Name: 
Lead Operator Class: Certificate No: Name: 

DEP Form 62·620. 91 0(1 0), effective November 29, 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 

PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: R-001 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 

Unincorporated, FL 33597 square feet total bottom area. 

COUNTY: SUMTER 
MONITORING PERIOD: From: 11/01/2018 To: 11/3012018 

i·. No. Frequet~cy Sample· Parameter QualJtity or Loading Units Quality or Concentration Units of Ex. AnaJygis Type• 
·.· .. 

Elapsed Time 

Flow 
Sample 

0.007 0.010 0 5 Days/Week 
Measurement 

Measurement on Pump 
(Pump Log) 

•.· {Eia~lld 

PARM Code 50050 1 Permit. Report 0;015 Time 
MGD (5 l)aySJWeek) Measurement Mon. Site: FL W -01 Requirement (MoAvg) (JMonAvg) 

on Pump 
·.· > (Pump Log)) 

. . . - Sample BOD, Carbonaceous 5 day, 20C 
Measurement 

2.5 0 1 Monthly Grab 

P ARM Code 80082 Y Permit It 20.0 r. mg!L . '·li· / 

(lMoothly) (Grab) Mon. Site:·EFA-01 ~tequire.,.ent (AO:!ilAvgJ / I 1::.· ·.· 

BOD, Carbonaceous 5 day, 20C 
Sample 

<2.0 <2.0 <2.0 0 1 Monthly Grab 
Measurement 

PARM Code 80082 A Permit 
. ·. . · . 

60.0 45.0 30.0 • ....... · . 

Mon. Site: EFA-01 Requirement l (Mad.n.m) (Wldy.AVg) (MoAvg) mg!L (1 Monthly) . (Grab) . .·. ·.· 

Solids.,Total Suspended 
.. 

Sample 
10.1 0 I Monthly Grab 

Measurement 

PAAMCOde 00530 Y Permit 
.. .. 

•····. .. 
.· li·· lO.Q>. 

mg!L j (1 Monthly) (Grab) .Mon. Site: EF A·Ol Requiremei,l.t •· I< ·• 
(Ann.IAvg) .. 



Parameter Quantity or Loading Units Quality or Concentratlmt .No. Freq11ency 
Sample Units of Ex. 

Analysis Type 

Solids, Total Suspended Sample 
7.6 7.6 7.6 0 Measurement 1 Monthly Grab 

PARM Code 00530 A Permit 60.11 45.0 30;fl Mon. Site: EFA-01 Requh;ement (Maximum) (Wk,JyAvg) (M~~cAvg) 
mgiL (1MoU:thly) (Grab} 

C()liform, Fecal Sample 
2.1 0 Measurement l Monthly Grab 

PARM Code 74055 Y Permit 
206~0 

·:: 
Mon. Site: EFA-01. Reqlli~ment (AnniAvg) #/IOOmL ···

1 

.. (lMonthly) (Grab) . 
Coliform, Fecal Sample 

<4.0 <4.0 0 Measurement l Monthly Grab 

PARM Code 74055 A Permit . ·. 
%00;0 800.0 Mon. Site: EFA-01 Requir.ement (MoGeomn) (Maximum) #/lOOmL (I Monthly) (Grab) 

pH Sample 
7.1 8 0 Measurement S Days/Week Grab 

PARM Code 00400 A Pennit 6,0 8.5 Mon. Site: EFA~Ol Requirement (Minimum) (MaximtJm) S.u. (5 Days/Week) (Grab} . 

Chlorine, Total Residual Sample 
0.70 0 Measurement SDays/Week Grab 

P ARM Code 50060 A Permit 
·. 

0.5 Mon. Site: EFA-01 Requirement ·(Minimum) 
mgiL ,. 

(5 Days/Week) ·· (Grab) 
.. .· 



No~ 
Frequency 

Sample 
Parameter Quantity or Loading Units Quality or Concentration Units Ex. of 

TYIJe Analysis 

Sample Elapsed Time Flow 0.007 0.010 0 5 Days/Week Measurement Measurement 
on Pump 

(Pump Log) 

(Elapsed P ARM Code 50050 P Permit Report 0.(115 i Time Mon. Site: FLW-01 Requirement (MoAvg) (3MonAvg) MGD (5 Dltys/Week) Measuremettt 
ott Pump 

!. (Pump tog)) Percent Capacity, 
Sample ('fMADF/Pennitted Capacity) x 

67 0 1 Monthly Calculated too Measurement 

PARMCode00180 G Permit 
Report .· 

Mon. Site: INF-01 Requirement (MoAvg) pert en{ (I Mouthly) (Caltulated) . 
·._ NAMEI1TILE PRINCIPAL EXECUITVE OFFICER I CERTIFY UNDER PENALTY OF LAW TIIAT TIDS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUITVE OFFICER TELEPHONE SUBMITTED ON 

ORAUTHO~EDAGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITII A SYSTEM DESIGNED TO ASSURE TIIAT QUALIFIED PERSONNEL ORAUTHO~EDAGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Tony a Lwting PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSIBLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 12/12/2018 THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A PERMITIEE NAME: Merritt Island Utility Company Inc 
PERMIT NUMBER: FLA013500 ADDRESS: 4939 Cross Bayou Blvd 
LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 
FACILITY TYPE: ow GROUP: Domestic 
MONITORING GROUP: RMP-Q FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 
DESCRIPTION: Biosolids Quantity Unincorporated, FL 33597 

COUNTY: SUMTER 
MONITORING PERIOD: From: 11/01/2018 To: ll/30/2018 

I> 
Freqnen(!y Parameter Quantity or Loading Units Quality or Concentration Units No. 

of Sample 
Ex. 

Analysi!! Type 

Biosolids Quantity (Landfilled) Sample 
0 

0 1 Monthly Calculated Measurement 
PARM Code B0008 + Penn it Report 

(Calculated.) 
Mon. Site: RMP-1 Requirement (MoTotal) dry tons 

(!Monthly) 
•· 

Biosolids Quantity (Transferred) 
Sample 

0 
0 1 Monthly Calculated Measurement 

PARM.CodeB0007 + Permit Report 
dry tons I 

(1 Monthly) {Calculated) 
Mon; Site: RMP-l Requirement . (MoTotal) 

..· NAMEflllLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 
OR AUTIIORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL ORAUTIIORIZEDAGENT PROPERLY GATIIERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR Tony a Luning PERSONS WHO MANAGE TilE SYSTEM, OR TIIOSE PERSONS DIRECIL Y RESPONSWLE FOR GATIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 12/12/2018 

THE INFORMATION SUBMITTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE TIIAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING TilE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
DAILY SAMPLE RESULTS- PART B (R-001) 

FLA013500 Facility: ' The Woods Subdivision WWWTF 

Monitoring Period From: 11/01/2018 To: 11/30/2018 County: Sumter 

Flow(MGD) CBOD5 TSS Fecal Coliform PH TRC Nitrogen, Notes 
R-001 & Total (mg!L) (mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

Plant (#/IOOmL) (mg!L) (as N) (mg!L) 

Code 50050 80082 00530 74055 00400 50060 00620 

Mon. Site FLW-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

I 0,0050 7.80 2.10 
2 0.0050 7.90 3.10 
3 0.0070 7.70 2.00 
4 0.0070 
5 0.0070 7.90 2.90 
6 0.0060 7.80 2.30 
7 0.0060 8.00 3.00 
8 0.0070 8.00 3.80 
9 0.0050 7.90 2.90 
10 0.0080 7.80 2.00 
II 0.0080 
12 0.0080 7.90 2.10 
13 0.0050 8.00 2.70 
14 0.0080 7.10 2.00 
15 0.0060 7.80 2.10 
16 0.0060 7.90 1.80 
17 0.0070 7.80 1.10 
18 0.0070 
19 0.0070 <2.0 7.6 <4.0 7.80 2.10 MNR 
20 0.0060 7.90 3.90 
21 0.0100 7.80 3.20 
22 0.0050 7.80 2.70 
23 0.0060 7.80 1.90 
24 0.0080 7.70 1.80 
25 0.0080 
26 0.0050 7.80 0.70 
27 0.0140 7.90 1.80 
28 0.0070 7.80 1.60 
29 0.0070 7.90 2.70 
30 0.0080 7.80 0.80 
31 

Total 0.209 
Mo. Avg. 0.007 

PLANT STAFFING: 
Day Shift Operator Class: c Certificate No: 20320 Name: Herbert Shelley 

Day Shift Operator Class: Certificate No: Name: 

Day Shift Operator Class: Certificate No: Name: 

Lead Operator Class: Certificate No: Name: 

DEP Form 62-620.910(10), effective November 29, 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 

MONITORING GROUP: R-001 
FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Land application system consisting of two {2) perc!evap ponds of27,720 Unincorporated, FL 33597 square feet total bottom area 

COUNTY: SUMTER 

MONITORING PERIOD: From: 12/0112018 To: 12/3112018 .. · . 
.· 

Frequency Parameter Quantity or Loading UnitS Quality or Coneentratij)n Units No. 
of Sample .. 

Ex. Ty(lt 
·: . Analysis 

Elapsed Time 
Flow Sample 

0.008 0.008 0 5 Days/Week 
Measurement Measurement on Pump 
(Pump Log) . 

..... (£lapsed PARM Code 50050 1 Penn it Report 0.015 :: ·• TUu.e 
MGD (5 Days/Week) Measurement Mon. Site: FLW-01 Requirement (1\foAvg) (3MonAvg) 

ooPuiop . 

· .. (l>:ump Log)) 

BOD~ CarbonaceotiS $day, 20C 
Sample 

2.3 0 1 Monthly Grab Measurement 
PARM Code 80082 Y Permit • 

.· 

~o.o 
.: : : 

Mon. Site: EFA-01 R~wr~elJ.t·· ! : (.Annl A vg) mg/L (1 MC»&tllly) (GtiW> . .. I> .. 
BOD, Carbonaceous 5 day, 20C 

Sample 
2.3 2.3 2.3 0 1 Monthly Grab Measurement 

·. . .. ... 
·:: 

PARM Code 80082 A Permit . 60.0 4$.0 30;0 '· •• mg/L• .• (1 Mouthly) (~a b) Mon. Site: EFA-01 R~ui~em~t. {Maximum} (W:...,.Avg) (MoA'v~ .. I .·. ·.· . ·· .·: .. .·. . .· . ·:-

SolidS.~Total Suspended 
Sample 

9;5 0 1 Monthly Grab Measurement 
PARMCO<te 00530 Y :Perrn:it 

.. 
lQ.O 

I : . 
. ··.··· 

•.. I 
.m,g!L (lMouthly} (Gnbf ·Moo; ~ite: EFA~Ol .. Requiremen~ I (.Anni.Avg) . • .. I·· . . 

.. · 



Parameter Quantity or Loading Units Quality or Concentration 
No. Frequency 

Sample Units of Ex. 
Analysis Type.· 

Solids, Total Suspended 
Sample 

2.0 2.0 2.0 Measurement 0 1 Monthly Grab 

P ARM Code 00530 A Pennit 60.0 45;() 30;0 
Mon. Site: EFA-01 Requirement (Maximum) (WklyAvg) (M'ctAvg) m.giL (1 Mtntfhly) (Grall) 

Coliform, Fecal 
Sample 

2.1 Measurement 0 1 Monthly Grab 

PARMCo:de 74055 Y Permit ·. 
····· 

> . 
200.0 

M9n. Site: EF A.-01· ~equiremellt (AnniAvgJ #/lOOmL (1 Monthly) (Grab)' . .·· .. ·.·· 

Coliform, Fecal 
Sample 

<4.0 <4.0 0 Measurement 1 Monthly Grab 

PARM Code 74055 A Pel'Dlit 100.0 soo~n· : 

Mon. Site: EFA-01 Requirement (MoGeomn) (Ma:dmum) f#/lOOmL (I Monthly) (Grab) 

pH 
Sample 

7.7 8.0 Measurement 0 5 Days/Week Grab 

PARM Code 00400 A Permit. 6.0 8.5 

·.··· 
MQn, Site: EFA~Ol Requir:~ment (Minimum) 

..... 
(NJ:.a~iJnu~) s.u. (5Ilay~eek) (Grab} 

.. 

Chlorine, Total Residual 
Sample 

1.10 0 Measurement 
5 Days/Week Grab 

P ARM Code 50060 A Permit••·· 
•.:· .. .·. ·. . .. 

·. o.s •• 
Mon. Site: EFA-01 Requirement ·. 

(Minimum) m.giL (5 Da.Y.s!Week) (Grab} · .. 
. .... . 



No. Frequency 
Sample Parameter Quantity or Loading Units Quality or Concentnttion Units of Ex. 

Analysis Type 

Sample 
Elapsed Time 

Flow 0.008 0.008 0 5 Days/Week Measurement 
Measurement on Pomp 

(Pomp Log) 

(Elapsed 
P ARM Code 50050 P Penn it Report OJII:S Time 

MGD (5l)ay$1W~k) Measurement Mon. Site: FLW-01 .Requirement (MoAvg) (3MonAvg) . I onP•mp 
. · (rump Log):) . 

Perc~nt Capacity, Sample (TMADF /Permitted Capacity) x 
Measurement 51 0 1 Monthly Calculated 

100 

PARM Code 00180 G Permit .. · .. · 

·Report .· percent {1 Monthly) . (Calculated) Mon. Site: INF-01 Requi..e~ent ·. ·.· 
(MoAyg) .. ·.· ''· 

NAMEIITILE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW TI!AT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 
OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WII1I A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT 

PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 
Tanya Luning PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FORGATHERING THE INFORMATION, Electronically Signed (727) 848-8292 01/10/2019 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 FACILITY TYPE: OW GROUP: Domestic 
MONITORING GROUP: RMP-Q 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity 

Unincorporated, FL 33597 

COUNTY: SUMTER MONITORING PERIOD: From: 12/0112018 To: 12/3112018 
... 

Frequency ·. 
. · 

No. SaQlple Parameter Quantity or Loading Units Quality or Concentration Units ·or . . . Et . 
~alysis 

Type 
~:. 

Biosolids Quantity (Landfilled) Sample 
0 0 I Monthly Calculated Measurement 

PARM Code B0008 + Permit Report· 
Mon. Site: RMP-1 Requirement • (MoTotal) 

dry tons (11\fontbly) (Calculated) .. 
Biosolids Quantity (Transferred) 

Sample 
0 0 I Monthly Calculated Measurement 

PARM Code B0007 + Permit 
. 

!. Report 
dry tons (lMontbly) (Calelllated) Mon. Site: RMP-1 Reqtdrement (MoTotall . : .. . 

NAMErrrrLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNA TIJRE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON ORAUTHOruzEDAGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHOruzED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Tonya Luning PERSONS WHO MANAGE THE SYSTEM, OR TIIOSE PERSONS DIRECTLY RESPONSffiLE FOR GA TIIERING THE INFORMATION, Electronically Signed (727) 848-8292 01/10/2019 THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSffiiUTY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DAILY SAMPLE RESULTS- PART B (R-001) 
Permit Number: FLAOI3500 Facility: The Woods Subdivision WWWTF 

Monitoring Period From: 12/01/2018 To: 12/31/2018 County: Sumter 

Flow(MGD) CBOD5 TSS Fecal Coliform PH TRC Nitrogen, Notes 

R-001 & Total (mg!L) (mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

Plant (#/JOOmL) (mg!L) (as N)(mg!L) 

Code 50050 80082 00530 74055 00400 50060 00620 

Mon. Site FLW-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

I 0.0090 
2 0.0090 7.80 1.60 
3 0.0060 7.90 2.40 
4 0.0070 7.90 3.10 
5 0.0050 7.80 2.00 
6 0.0070 7.90 2.40 
7 0.0050 7.80 2.60 
8 0.0080 
9 0.0080 7.90 3.80 
10 0.0060 7.90 3.10 
II 0.0070 8.00 2.50 
12 0.0060 7.90 2.10 
13 0.0120 8.00 2.90 
14 0.0100 7.80 2.20 
15 0.0050 
16 0.0050 7.90 2.00 
17 0.0060 7.90 3.80 
18 0.0050 7.90 2.90 
19 0.0250 2.3 2.0 <4.0 7.80 1.10 MNR 

20 0.0120 7.80 2.00 
21 0.0060 7.70 1.80 
22 0.0080 
23 0.0080 7.80 1.10 
24 0.0080 7.80 2.40 
25 0.0080 7.90 1.70 
26 0.0070 7.80 3.20 
27 0.0070 7.80 3.50 
28 0.0080 7.70 2.20 
29 0.0070 
30 0.0070 7.80 2.40 
31 0.0090 7.70 1.80 

Total 

Mo. Avg. 0.246 

PLANT STAFFING: 
Day Shift Operator Class: c Certificate No: 20320 Name: Herbert Shelle~ 

Day Shift Operator Class: Certificate No: Name: 

Day Shift Operator Class: Certificate No: Name: 

Lead Operator Class: Certificate No: Name: 

DEP Form 62·620.910(10), effective November 29, 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILITY: Woods SID 

PERMIT NUMBER: 
LIMIT: 
FACILITY TYPE: 

FLA013500 
FINAL 
DW 

MONITORING GROUP: R-OO I 

REPORT: 
GROUP: 

Quarterly 
Domestic 

LOCATION: U.S. Highway 301 & County Road 677 
Unincorporated, FL 33597 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

COUNTY: SUMTER 

Parameter 
. ·· 

Nitrogen, Total 

PARM Code 00600 Y 
Mon. Site: EFA-01 

Nitrogen:, Total 

PARM Code 00600 A 
Mon. Site:EFA-01 

Phosphorus, Total (asP) 

P ARM Code 00665 Y 
Mon. Site: EFA-01 

.·· 
Phosphorus, Total (as J>) 

. I> ARM Code 00665. A 
Mon. Site: EFA-01 . 

Sample 
Measurement 

Permit 
Requirement 

Sample 
Measurement 

Permit 
• Requirement 

Sample 
Measurement 

Permit 
Requirement 

••.• Sample 
· Measurement 

;Permit 
R~quirement 

Quantity or LQ1nling Units 
·.· 

MONITORING PERIOD: From: 04/01/2018 To: 06/30/2018 

Quality or Concentration ·.· Units. 
. 

2.73 

Report 
(AnniAvg) 

.... •. 

Dig/L. 

0.72 

. 

Report 
(Maximum) 

•mgiL 
. 

I 

1.45 

:·. Report 
(AnnlAvg) 

1.1 

.. ···. Repotl; 

.. : 
(Maximum) 

. .·· 

.•• mgt.L .•.•. 

I· No. Frequency 
of 

Analysis EL 
.·· . 

0 1 Quarterly 

.. 
' 

(l Quarterly) 

0 1 Quarterly 

. 

(1 Quarterly) 

·~ 
··. 

0 1 Quarterly 

:• 
I····· (!Quarterly) 

·•.... .·· 

0 1 Quarterly 

(1 Qua~rly) 
·. : 

Sample 
T . . me 

Grab 

(Grab) 

Grab 

(Grab) 

Grab 

Grab 

: . 
({;rab) ··. 

··. .. 
NAME!TITLEPRINCIPALEXECUIIVEOFFICER I CERTIFY UNDER PENALTY OF LAW THAT TinS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATUREOFPRINCIPALEXECUIIVEOFFICER TELEPHONE SUBMITTED ON 
ORAUTIIORIZEDAGENT DIRECTION OR SUPERVISION rN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT 

PROPERLY GATHERED AND EVALUATED THE rNFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 
Elizabeth Anne Krahmer PERSONS WHO MANAGE THE SYSTEM. OR THOSE PERSONS DIRECTLY RESPONSffiLE FOR GATHERING THE rNFORMATION, Electronically Signed (727) 848-8292 05/23/2018 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTrNG FALSE INFORMATION, INCLUDING THE 
POSSffiiLITY OF FrNE AND IMPRISONMENT FOR KNOWrNG VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 

PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLAOI3500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Quarterly 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: R-001 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 

Unincorporated, FL 33597 square feet total bottom area. 

COUNTY: SUMTER 
MONITORING PERIOD: From: 07/01/2018 To: 09/30/2018 .. 

···. ~. 
. 

Frequency . ' · . .No • 
.. 

·Sample" 
·Panuneter Quantity or·Loidmg Units Q~ality or Conce~tration . .... Uriits ••.. . of Ei 

~ly$~ f Type ... ·.::r . ... ... 
. ... 

Nitrogen, Total 
Sample 2.65 0 1 Quarterly Grab 
Measurement 

P ARM Code 00600 y Perntit .··· .. 
Report 

.... . . . : 
······. Mon. Site: EFA-01 R~quirem~nt ... I 

: (AnniAvg) ~. 
. •.. • (l Quarterly) (Grab}··· 

.. . •· :. . . 

:.· Sample 
Nitrogen, Total 

Measurement 
2.2 0 1 Quarterly Grab 

: ·. :· .. . . ·I. :• . . . 
PJ\RMCode·oo~OO .A llermit ·:. R~rti" mgiL 'I Quarterly) (GI'lib) 
Mon.· Site: EFA-01 Req:uirement .·• . . : .•·. . ·· ... · . .. · .. (Maxln,u•~l. ... . .. 

········ 
Phosphorus, Total (asP) 

Sample 
1.8 0 1 Quarterly Grab 

Measurement 

P ARM Code 00665 y Permit ·.··• Re;port .. 
• •••• 

:. .·· ... · .· .. ; .. 
(~IJ) ln&IL •:· .. (lQuarte.rly) ·.····• Mon. Site: EFA-01 Requirement ••.. ..... ·:. . ..•... ·• :. 

(AnDJAvg) . . :·.'": . . 

··. ·. . .... ··· ... · . 
.. 

Sample 
:Phosphorus,Tofill (as R) Measurement 

3.2 0 1 Quarterly Grab 
- 'c ',' -- _- '-- ;_ -~ 

.·.-;··· }' ARM:Cod~~Q~5 A ·Pertn.it 
.• ... · ..... · .. · Re~"t·. ~~~<~ ••• r .. (~·";H "h~ Lc~<~ 

••••• 
(:;(~b) Mon. Sjte~ EF'A~l Requirement ·:• 

. •. ..•... .. :• .... . .. .. . . ~· .. ~ .. . (MlJxinion) f] "ji• . ... · ...•. ~~ •.. ~ ... ·~·· .: 
NAMEffiTLE PRINCIPAL EXECUTIVE OFFlCER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATIACHMENTS WERE PREPARED UNDER MY SIGNATIJRE OF PRINCIPAL EXECUTIVE OFFlCER TELEPHONE SUBMITIED ON 
OR AUTIIORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WI1H A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTIIORIZED AGENT 

PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR 
Elizabeth Anne Krahmer PERSONS WHO MANAGE TilE SYSTEM, OR THOSE PERSONS DIREClL Y RESPONSffiLE FOR GATIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 08/23/2018 

TilE INFORMATION SUBMITIED IS. TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITIING FALSE INFORMATION, INCLUDING TilE 
POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOwrNG VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 

PERMITIEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Quarterly 

New Port Richey, FL 34652 FACILITY TYPE: ow GROUP: Domestic 
MONITORING GROUP: R-001 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 

Unincorporated, FL 33597 square feet total bottom area. 

COUNTY: SUMTER 
MONITORING PERIOD: From: 10/01/2018 To: 12/31/2018 

·. .·•. 
· ...•.. Freque11,ey 

Parameter ~u,antity 9r Loading Units Quality or Concentration Units 
No. 

.c,f Sample 

'. ····. 
'E:L Analysis· Type 

. : .. 

Nitrogen, Total 
Sample 

5.68 0 l Quarterly Grab 
Measurement 

P ARM Code 00600 y Permit 
. ·· .. 

Report 
.~ .• (l Qua..terly) (Grab) 

Mon. Site: EFA-01 Requirement I (AunlAvg) . .. · .. •· · ... . 

Nitrogen, Total 
.. Sample 

16.0 0 l Quarterly Grab 
Measurement 

PARM.Code 00600 A Permit· 
.. . 

Report . 
:· .· 

. 
... :· mg/L (1 QJiarterly) (~)· 

Mon. Site: EFA~Ol Requirement • ·. 
(Maximn.m) · 

.. . 

Phosphorus~ Total (asP) 
Sample 2.2 0 l Quarterly Grab 
Measurement 

P ARM Code 00665 y Penn.it [> 
Report 

I· • . . .· > .·· :: . mglL I' I. (1 QU:arte~ly) (~bj 
Mon. Site: EFA-01 Requir'ement I. · (Ailru Avg) [; 

I . . .· . Sample 
Phosphot'tl.si TotaL( a$ F) 2.4 0 1 Quarterly Grab 

Measurement 
••. . • < •• • 

Permit > .... 
1; .. PARM Cod¢ 00665. A 

·I·· Rep!rt . l:mg/L. (t~a~rlyJ (Grab} 
Mon; Site: EF A-Q t ~equi~me~t : 

.. 

r 
(~a .. uni) 

.. ··.··· ·: 
. 

NAMEfiiTLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 
OR AUTIIORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTIIORIZED AGENT 

PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF TilE PERSON OR 
Elizabeth Anne Krahmer PERSONS WHO MANAGE TilE SYSTEM. OR THOSE PERSONS DIRECIL Y RESPONSIBLE FOR GA TIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 IIJ28/2018 

TilE INFORMATION SUBMITTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: Merritt Island Utility Company Inc 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

COUNTY: SUMTER 

·Parameter 

,' 

Flow 

PARM Code 50050 I 
Mon. Site: FLW-Ol 

BOD,Carbona~ous 5 day, 20C 
I •... 

l?ARMCotJ.e·t0081 Y 
Mpq, Site:~FA:.O{ • .. ·· 

BOD, Carbonaceous 5 day, 20C 

PARM Code 80082 A 
Mon. Site: EFA-Ol 

Sample 
Measurement 

Permit 
Requirement 

. · 

Sample 
Measurement 

Per~it · 
Requirement 

Sample 
Measurement 

Permit . 
Requtremen.~ 

. ' 

Sample 
Measurement 

Permit 

Solids, Total Stt~J>ended 

P~ doaeoosso Y 
Mon. Site: EFA:Ol: · .·. J.tequirement 

Quantity or L~ading 

0.010 

Report 
(MoAvg) 

0.008 

0.015 .· ... 
(3MonAvg) 

·.· · .. 

.... ·, 

Units 

MGD 

PERMIT NUMBER: 
LIMIT: 

FLA013500 
FINAL 

FACILITY TYPE: DW 
MONITORING GROUP: R-001 

REPORT: 
GROUP: 

Monthly 
Domestic 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

MONITORING PERIOD: From: 01/01/2019 To: 01/31/2019 

Quality. or Concentration · · 

·.·· .. · 

<2.0 

1.8 

lO.O 
,,.(AnnlAvg) 

<2.0 

:6lUf' 45.0 
(Maximum) (Wkly Avg) 

7.8 

·.·· ·' ~~ 20.0 
. . • (Annl,Avg) 

_,,. 

<2.0 

30.J ·' 
(MoAvg)' ... 

1 Un-its l'Q:o. 
I • .Ex • 

• ' .c .. ·:: .·. 

0 

·. 

' 

0 

. nig!I. .... ·· 
.. >; 

0 

0 

5 Days/Week 

Elapsed Time 
Measurement 

on Pump 
(Pump Log) 

..(EI.!t~d
.· T'tifte 

· (5 Day~eek) ' Mea$nre'*nt 
. on'~ump ' 

'. . .·•. (Pomp Log)) 

I Monthly Grab 

I Monthly Grab 

I Monthly Grab 



.. 

Frequency Parameter Quantity or Loading Units Quality or Concentration Units ·No. I of Sample 
I I Ex. 

Analysis TYcPe 

Solids, Total Suspended Sample 
9.0 9.0 9.0 Measurement 0 l Monthly Grab 

PARM Code 00530 A Permit (;0.0 45.8 30.0 I<: ·.· .· .. •·· I· mgtL . (l Molftllly} 
Mon. Site: EFA-01 Jlequir~ment (Maximum) (Wkly:Avg) (MoAvg) .·. (Gra11) 

I· . .. 

Coliform. Fecal Sample 
3.6 Measurement 0 l Monthly Grab 

PARMCOde74055 Y Permit 200.t) k :.::·. Mon. Site:EFA"61 Reqllirement {AnntAvg) #ltooml. 1 .. ·· (1 Mo11tily) •• (Grall) ·•·· . 

Coliform, Fecal Sample 
20.0 20.0 Measurement 0 1 Monthly Grab 

PARM Code 74055 A Permit .•. 
200.0 800.0 

. 

Mon. Site: EFA-01 Requ~rement (MoGeomn) (MJ!xim.um} . #/lOOML . . (i .Montily) (Giall) · .. 

pH Sample 
7.6 7.9 Measurement 0 5Days/Week Grab 

P~ Code:: 00400 A . Permit 6.0 8S .. \ . :. · .. :"· 
. 

Mon .. Site~.EFA-61 Requirement '{Minimum) (Maxim. om) S.IL .. ~SI>l!ys/Week) .. {Grab), 
• .. •. .• .. :.· 

Chlorine, Total Residual Sample 
0.70 Measurement 0 5 Days/Week Grab 

P ARM Code 50060 A .Permit 
·: 0.5 •· 

. · .. ··.· ··•·. ··•:·. Mon. Site: EFA-01 
· .. · . 

mgtL . . fSDaySI\V~) ·:., (G~).; Requirement (Minimum) . . ··:· .. 



- I Frequency Parameter - Quantity orLolldiag Units Quality or Coacentration Uaits No. 
of Sample 

:_Ex. Analysis Type 

Elapsed Time Flow Sample 
0.010 0.008 0 5Days!Week Measurement Measurement 

on Pump 
(Pump Log) 

_;, 
- (i!:lapsed Perniit-

- --

Time 
P ARM Code 50050 P Report 0.015 

MGD 
--

--
(5 ))aySI'Week} Measuremeut 

Mon. Site: FLW-01 Requirement I:_(MoAvg} (3M(lnAvg) 
;, -!lnJ>ump 

----
~----

:--- -; ;' 
-'- (PnmpfM)) Perqent Capacity, 

Sample (TMAPFJPermittcd Capacity) X Measurement 56 0 I Monthly Calculated 100 

PARMCode00180 G , Permit _, , - 1-:: -,, - Report :--
(1 Mollthly} (Cltlcmatett) 

Mon. Site: INF-01 Requirement (MoAvg) 
I_- perceut _ _--- - -- --_, -- - -- - '; 

NAME/1TILE PRINCIPAL EXECUilVE OFFlCER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATIJRE OF PRINCIPAL EXECUilVE OFFlCER TELEPHONE SUBMITTED ON 
OR AUITIORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALII1ED PERSONNEL OR AUITIORIZED AGENT PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMITTED_ BASED ON MY INQUIRY OF TilE PERSON OR Tonya Luning PERSONS WHO MANAGE TilE SYSTEM, OR TI!OSE PERSONS DIRECTLY RESPONSIBLE FOR GATIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 02/!1/2019 TilE INFORMATION SUBMITTED IS, TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE_ I AM AWARE TIIAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMimNG FALSE INFORMATION, INCLUDING TilE POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS_ 



DEPARTMENT OF ENVIRONMENTAL PROTECfiON DISCHARGE MONITORING REPORT- PART A 

PERMITTEE NAME: Merritt Island Utility Company Inc PERMIT NUMBER: FLA013500 

ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 

MONITORING GROUP: RMP-Q 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity 

Unincorporated, FL 33597 

COUNTY: SUMTER MONITORING PERIOD: From: 01/01/2019 To: 01/31/2019 
c 

.. 
i' .· -:;> frequency !c, 

No • I Samp~ 
·Parameter . k Quantity or Loading: Units . Quality or Concentration Units EJ. .•.•. of I· .. T~ . · ... 

.Anal)'sis .· 
.··.· ··. · .. .. . y· 

Biosolids Quantity (Landfilled) Sample 0 0 1 Monthly Calculated 
Measurement 

PARM Code B0008 + Penn it. Reponi I . '• ... .. . < 
Mon. Site: RMP-1 Requirement (MoTotaiJ 

dry tons < (1 MOnthly) ~Caleu~ed) 
·.·• .. .. 

Biosolids Quantity (Transferred). 
Sample 

0 0 1 Monthly Calculated 
Measurement 

P!\R-M C<Xfe B0007 + 
·. 

Permit Report • •·_, ' 

Mon' Site:.RMP-1 RequireJUent (MoTotal) drytous . .. {t MonthlY) ··'· . (Caleulat¢d) 
.· . · . 

NAMEfiTfLE PRINCIPAL EXECUITVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUITVE OFFICER TELEPHONE SUBMfiTED ON 

OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALmED PERSONNEL OR AUTHORIZED AGENT 
PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 

TonyaLuning PERSONS WHO MANAGE THE SYSTEM, OR TIIOSE PERSONS DIRECTLY RESPONSffiLE FORGATHERING THE INFORMATION, Electronically Signed (727) 848-8292 02/11/2019 

THE INFORMATION SUBMfiTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE TIIAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOwrNG VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLA013500 
From: !101/2019 

Flow(MGD) CBOD5 
R-001 & Total (mg!L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0060 
2 0.0070 
3 0.0070 
4 0.0070 
5 0.0070 
6 0.0060 
7 0.0060 
8 0.0070 
9 0.0060 
10 0.0070 
II 0.0080 
12 0.0070 
13 0.0070 
14 0.0070 
15 0.0070 
16 0.0040 
17 0.0080 <2.0 
18 0.0100 
19 0.0050 
20 0.0050 
21 0.0280 
22 0.0120 
23 0.0110 
24 0.0150 
25 0.0170 
26 0.0110 
27 0.0110 
28 0.0200 
29 0.0110 
30 0.0170 
31 0.0120 

Total 0.299 
Mo. Avg. 0.010 

PLANT STAFFING: 
Day Shift Operator Class: c 
Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62-620.910(10), effective November 29, 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF 

To: !131/2019 County: Sumter 

TSS Fecal Coliform PH lRC Nitrogen, Notes 
(mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 

(#/IOOmL) (mg/L) (as N) (mg!L) 

00530 74055 00400 50060 00620 

EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.70 1.80 

7.80 2.90 

7.80 3.10 .. 

7.80 3.40 

7.80 2.20 

7.70 0.80 

7.80 2.40 

7.70 3.60 

7.70 0.70 

7.80 1.10 

7.60 3.80 

7.80 2.40 

7.80 1.00 
9.0 20.0 7.80 2.00 

7.70 3.70 

7.70 2.80 

7.80 1.70 

7.70 2.40 

7.70 2.00 

7.70 2.80 

7.80 1.30 

7.90 1.90 

7.80 3.20 

7.70 1.20 

7.80 2.20 -"-

7.60 4.00 

Certificate No: 20320 Name: Herbert Shelley 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: The Woods Utility Company 
ADDRESS: 4939 Cross Bayou Blvd 

New Port Richey, FL 34652 

FACILI1Y: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

COUNTY: SUMTER 

Parameter 

Flow Sample 
Measurement 

P ARM Code 50050 1 ,rennit 
Mon. Site: FLW-01 Requirement 

SOl),, Ca,roo~aceous. 5 d_ay, 20C Sample 
Measurement 

:PAI(Mctx~esoos2 Y 
Mgn,$it11l: 1EF J\.:.0 1 :· 

PARM Code 80082 A 
Mon. Site: EFA-01 

.. ; ... · 
Solids, TotalSuspended 

Permit 
:Requirement 

Sample 
Measurement 

P ARM. Code 00530 :Y .·· Pennit .·. 
Mon.CSite;EFA..:Of· c .. < c. Requirement 

. 

c. Qtutntity oriAJading Unit$ 
c 

0.008 0.009 

.· 

I 
Report .9.015 MGD (MoAvg). (3M(InAvg) 

.·· .. I·· 

.. 
.. · .. 

; .. ···.·· .. ·.· 

PERMIT NUMBER: FLA0\3500 
LIMIT: FINAL 
FACILI1Y 1YPE: DW 
MONITORING GROUP: R-OO I 

REPORT: 
GROUP: 

Monthly 
Domestic 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

MONITORING PERIOD: From: 02/01120\9 To: 02/28/2019 

Quality or Concentration 

.. 

1.8 

/ 

-20.0 
..... (AnlUAvg) 

<2.0 

.> .. ;. 

<2.0 

6.6 

20.0 
(AooiAVJ) 

<2.0 

"· <c 

/ 

J.Jnits: 
" .:: 

0 

0 

0 

0 

Fm.u~ncy ·· 
!lf .···i S~le 

Anal)'s:is .. ·, 

Elapsed Time 
Measurement 

5 Days/Week 
00 Pump 

(Pump Log) 

./ (Elapsed 
. TDite 

(5cD•ys1Week) M~ii"s~tremeut 
· .. ·"IID.Pu.~p 

c :(J"ump Log)) 

I Monthly Grab 

I Monthly Grab 

I Monthly Grab 



- ; 
Frequel)ey Parameter Qua:ntity _or Loading Units Quality or Concentration Units No. 

of Sample 
Ex. 

Analysis 
Type ___ 

Solids, Total Suspended Sample 
<1.0 <1.0 <1.0 Measurement 0 1 Monthly Grab 

PARM Code 00530 A Permit 61Ul 4S"O 
' 

i __ -, .. -
30.0 nlgtl.;- - • _I 

Mon. Site: EFA-01 Requirement 
-

(Maxinutm) f (J Monti&Jy) ·-- (Grab} (WJUyAvg) _(MoAvg). 
<-•. 

-. .. 
---· 

_. -· . -
Colifonn, Fecal Sample 

3.6 ·- Measurement 0 1 Monthly Grab 
P~Code 74055 y Permit - ---

. -·- ----l®.t #HIOO~ Mon. Site:EFA-01 Requirement ·-- _(AonJAvg) " " ~ ,/ ~> - (t MoathJY) (Grab) . . 
Coliform, Fecal Sample 

<4.0 <4.0 Measurement 0 1 Monthly Grab 
PARM Code 74055 A Permit_ 

._-
---· 

••••• .. 
200.0 800.0 --· Mon. Site: EFA-01 Requiremellt (MoGeomn) (Maxlmumr 

#Hl'OOmL 
I --._ 

(J Moathly) . (Grab} 
-__ --· __ -

pH Sample 
7.7 7.9 Measurement 0 SDays/Week Grab 

PARM Code 00400 A Permit ---
(i'.O • •• Mon. Site: EFA-01 8.5 

s.U. . (Gra~) -·- _ . Requirement -(Mininiulll) • (Maximilm) 
. 

-· ... -. ... - (S.Days/Week) - . 
·•. ·- 1>'.- ---

Chlorine, Total Residual Sample 
0.70 Measurement 0 SDays/Week Grab 

P ARM Code 50060 A 
. _--- . 

> ; •··-· ·- -
Permit - ... --_ o.s - - .... - ... Mon. Site: EFA-01 Requirement (Minimum) . ; mgiL -

·-··· .-. 
--.•. (s Days/Wee~) (Gnlb) -· _ .. . -- .--.-:.• . -- .. ~. .. 



' Il'requency Parameter Quantity or Loading Units Quality or Concentration Units 
No. 

of 
Sample ,, 

Ex. 
Analysis Type 

Elapsed Time 
Flow Sample 

0.008 0.009 0 5 Days/Week Measurement Measurement on Pump 
(Pump Log) 

(Elapsed· 
P ARM Code 50050 P Permit R~port 0.015 

', 

' T"~ 
Mon. Site: FLW-01 Requirement (MoAvg) (3MonAvg) MGD I· (SDilY$iW~k) Measuremtn( 

'·' 011:::Pump 
I . · .. (Pump Log)) 

Percent Capacity, 
Sample (TMADF/Permitted Capacity) x 
Measurement 58 0 1 Monthly Calculated 100 

PARM Code OoUQ G Permit Report ·. .. · .. · 

(Cilleulated) Mon. Site: INF-01 Requirement (MoAvg) pen:ent (l Monthly) . . .... . . . . . .. ·.··. 
NAMEflTILE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITIED ON OR AUlliORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUlliORIZED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Tonya Luning PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSIBLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 03/14/2019 THE INFORMATION SUBMITIED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSIBILITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: The Woods Utility Company PERMIT NUMBER: FLAOI3500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: Domestic 
MONITORING GROUP: RMP-Q 

FACILITY: Woods SID 
LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity 

Unincorporated, FL 33597 

COUNTY: SUMTER MONITORING PERIOD: From: 02/01/2019 To: 02/28/2019 

No. Frequeaey Sample Parameter Quaatity or Loadi11g .. Units Quality or Coneeatratio11 .· U11its ·<· ·"Ex. of Type . .A11ai)'Sis 

Biosolids Quantity (Landfilled) 
Sample 

0 0 1 Monthly Calculated Measurement 
·. P ARM Code B0008 + Perin it Report 

{I Monthly) Mon. Site: RMP-1 Requirement (MoTota)) 
dry tons (Caletllated) .. I 

Bipsolids Quantity (Transferred) 
Sample 

0 0 1 Monthly Calculated Measurement 

P ARM Code B0007 + Permit . ·I .. . . ; Report .. . 
Mon. Site: RMP-l Requirement ~MoTotal) 

dry. tons (1 Moutbly) (Calcnlajfed.) 

NAMEIIITLE PRINCIPAL EXECUIIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT THIS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATURE OF PRINCIPAL EXECUITVE OFFICER TELEPHONE SUBMITTED ON 
OR AUlliORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALmED PERSONNEL OR AUlliORIZED AGENT 

PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 
Tanya Luning PERSONS WHO MANAGE THE SYSTEM. OR THOSE PERSONS DIRECTLY RESPONSlliLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 03/14/2019 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSlliiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Permit Number: 
Monitoring Period 

FLAOI3500 
From: 2/0112019 

Flow(MGD) CBOD5 
R-001 & Total (mg!L) 

Plant 

Code 50050 80082 

Mon. Site FLW-01 EFA-01 

I 0.0090 
2 0.0090 
3 0.0080 
4 0.0100 
5 0.0050 
6 0.0120 
7 0.0050 
8 0.0100 
9 0.0090 
10 0.0090 
II 0.0120 
12 0.0050 
13 0.0090 
14 0.0110 
15 0.0060 
16 0.0080 
17 0.0070 
18 0.0080 
19 0.0120 <2.0 
20 0.0070 
21 0.0090 
22 0.0070 
23 0.0120 
24 0.0110 
25 0.0050 
26 0.0070 
27 0.0110 
28 0.0070 
29 

30 

31 

Total 0.240 
Mo. Avg. 0.008 

PLANT STAFFING: 
Day Shift Operator Class: c 
Day Shift Operator Class: 

Day Shift Operator Class: 

Lead Operator Class: 

DEP Form 62-620.910(10), effective November 29, 1994 

DAILY SAMPLE RESULTS- PART B (R-001) 
Facility: The Woods Subdivision WWWTF To: 2/28/2019 County: Sumter 

TSS Fecal Coliform PH lRC Nitrogen, Notes (mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total 
(#/IOOmL) (mg!L) (as N) (mg!L) 

00530 74055 00400 50060 00620 
EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 

7.90 3.00 
7.80 2.80 

7.80 3.40 
7.70 1.20 
7.90 2.00 
7.80 1.80 
7.70 2.40 
7.80 1.20 

. 
7.80 0.90 
7.80 0.70 
7.80 1.10 
7 .. 6 1.30 
7.70 0.80 
7.80 1.50 

7.80 1.30 
<1.0 <4.0 7.80 2.70 1.4 .. 

7.70 1.50 
7.80 1.80 
7.90 1.60 
7.90 0.70 

7.80 1.20 
7.80 2.90 
7.90 3.40 
7.90 2.30 

.· 

Certificate No: 20320 Name: Herbert Shelley 

Certificate No: Name: 

Certificate No: Name: 

Certificate No: Name: 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 

PERMITTEE NAME: The Woods Utility Company PERMIT NUMBER: FLA0l3500 

ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: 

MONITORINGGROUP: R-001 

FACILITY: Woods SID 

Monthly 
Domestic 

LOCATION: U.S. Highway 301 & County Road 677 
Unincorporated, FL 33597 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

COUNTY: SUMTER 

Paratneter 
. · .. 

Flow 

P ARM Code 50050 1 
Mon. Site: FLW-01 

/. 

BOD, Carbonaceous 5 day, 20C 

PARM Code 80082 A 
Mon. Site: EFA-01 

;·. ; 

.... :;~ . QuantitY ~~ Loading 

Sample 
Measurement 

.. 

Permit .·: 
Requirement .· 

Sample 
Measurement 

jermit. > 
Regqirement 

Sample 
Measurement 

··Permit. ·.•· 

.. 

0.011 

Repol¢ 
(M~Avg) 

•. 

0.0097 

'CUllS 
(3Moftt\~i 
· ... 

~- i··. 

• I ···•·•· .. ··.·· 

. 

· sOli<Js, 'rotrl Susp~ded 

~AIQ4 Code 9()5JO Y 
Mon. Site:EFA-,.01 

. . .. .·· . 
·. • Req_u.iremellt .·••·• 

uit~ 
.·· .. 

MGD 

1· •.•. 

··. 

.. 

.. 

MONITORING PERIOD: From: 03/01/2019 To: 03/31/2019 

0 

·• .. 
. ; 

< ; . 

•.·.·. 

•s·"• .. 
1.8 0 

~.0 .• 
. -~~· : 

;; 
•• J0~s;. (AnhlAVg) '> }<~.·~} .. ·. 

<2.0 <2.0 <2.0 0 

6.6 0 

5 Days/Week 

> ...... • 

(S DayS,lWeek) 

.... ; . 

1 Monthly 

. ·. 
• (1 ~o.atJJly) 

•• 
1 Monthly 

1 Monthly 

Elapsed Time 
Measurement 

on Pump 
(Pump Log) 

;(Eia)ISed • 
. •. •·. Timt .····.· 
~l.su.~:emiat 

i:l)nl\tmi 
Q'-~tmpLo!D) 

Grab 

Grab 

Grab 



Parameter 

Solids, Total Suspended 

P ARM Code 00530 A 
Mon. Site: EFA-01 

Cofifonn, Fecal 

PARMCode 74055· Y 
Mon. Site< EFA"Ol ecce 

Colifonn, Fecal 

PARM Code 74055 A 
Mon. Site: EFA-01 

pH 

PARM.Code 00400CA 
Mon. Site: EFA·Ol c 

Chlorine, Total Residual 

P ARM Code 50060 A 
Mon. Site: EFA-01 

Sample 
Measurement 

Permit· 
Requir,ement 

Sample 
Measurement 

Quantity or Loading I • cc c 

)lel"ritit . CC C cC c C 

cc 
.C. ltequirenuent CCCC CCC 

Sample 
Measurement 

Pennit c cC c > 

Reqni~ment 

Sample 
Measurement 

Permit < 

~i~uirenn~fit 
Sample 
Measurement 

l'!'rmit ··· 
Requiiemetft 

Cc c 

CcCC 

c 

cc 

cc c.c 

cc 

I 
l·c· 

cc 

Units I Quality or C~:tncentmtion 

3.40 3.40 

Cc ~~0 ecce 45.0 
(Maximum) (}Yk.ly AYg) 

cc 

c. 

7.7 

IJ~o 
•(Mini .. &~ 

0.6 
c. . 

C cc••c·· o.s 
(Minimum) 

3.6 

<4.0 

CCC 

3.40 

<4.0 

7.8 

.. c 

. 
CC cCC 

0 

0 

0 

0 

0 

E'requeney 
cof 

AnaJysm 

I Monthly 

1 Monthly 

1 Monthly 

5 Days/Week 

5Days/Week 

c--:-

Sample 
Type 

Grab 

.cc 

.(<iqlb) • 

Grab 

Grab 

Grab 

Grab 



Parameter 

Flow 

P ARM Code 50050 P 
Mon. Site: FLW-01 

Percent Capacity, 
(TMADF/Peimitted Capacity) ~···• 
tO()> 

P~Cbde00l80 0 
.tyi:On.Site: INF-:-()1. 

Quantity or Loadilag 

0.011 0.0097 

. NC.. 
Ex. 

0 

Frequency 
of 

Analysis 

5 Days/Week 

Elapsed Time 
Measurement 

on Pump 
(Pump Log) 
. (&lapsed 

Tiine 
Mfas.lll'einent 
>~1\tii,IJI;· 
(Pulllp;:{;bg}t 

Calculated 

NAMEITITLEPRINCIPALEXECUTIVEOFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATUREOFPRINCIPALEXECUTIVEOFFICER TELEPHONE SUBMITfEDON OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR Tonya Luning PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSffiLE FORGATHERING THE INFORMATION, Electronically Signed (727) 848-8292 04/08/2019 THE INFORMATION SUBMITfED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 
PERMITTEE NAME: The Woods Utility Company PERMIT NUMBER: FLAOI3500 ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: Monthly New Port Richey, FL 34652 

FACILITY TYPE: OW GROUP: Domestic 
MONITORING GROUP: RMP-Q FACILITY: Woods SID 

LOCATION: U.S. Highway 301 & County Road 677 DESCRIPTION: Biosolids Quantity Unincorporated, FL 33597 

COUNTY: SUMTER 
MONITORING PERIOD: From: 03/01/2019 To: 03/31/2019 . . .. 

·' 
·.·. : 

I. . .. .Frequeuey 
. .. 

Pari meter Quautity or Loading Units 
QualityorCljlneeutration ·•·•·· 

Units. I'·• ;J'lo~ of Sample' f: .·· .·· .·.: .. :. .:Ex, .... All.alysis Ty~·· .... .. ·• . . :.·" . . ·•.. ·.: 

Biosolids Quantity (Landfilled) 
Sample 

0 0 1 Monthly Caltulated Measurement 
P ARM Code BOO OS Permit . 

' 
.. 

'. . .. ,. ... :. >, 
+ Report dry toas : .. :. ''[•. . .• 

I•: (I Monthly) (C.alc ulate~) 
Mon. Site: RMP-1 Requirement (1\fo Total) . 

'. .·. ·.· 

····· Biosolids Quantity (Transferred) .·. 
Sample 

0 {) 1 Monthly Calculated Measurement 

Pi\RMCodeB0007+ lJennit .. :,.. ·. t· . Report ,·clrytoli.s 'I· (lMontbly) (Cal cull! ted) .. Mon. Site:RMP-1 Reqnirtmel)t. · · 
1 
..• (MoTttal) 

· .. .. .· . 
:< :· .. ~··· ..... .· : NAME!IITLE PRINCIPAL EXECUTIVE OFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL AITACHMENTS WERE PREPARED UNDER MY SIGNATIJRE OF PRINCIPAL EXECUTIVE OFFICER TELEPHONE SUBMITTED ON 

OR AUIHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL ORAUIHORIZEDAGENT PROPERLY GATIIERED AND EVALUATED TilE INFORMATION SUBMIITED. BASED ON MY INQUIRY OF TilE PERSON OR Tonya Luning PERSONS WHO MANAGE TilE SYSTEM, OR TIIOSE PERSONS DIRECTLY RESPONSffiLE FOR GATIIERING TilE INFORMATION, Electronically Signed (727) 848-8292 04/08/2019 THE INFORMATION SUBMITTED IS. TO TilE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I AM AWARE THAT TIIERE ARE SIGNIFICANT PENALTIES FOR SUBMIITING FALSE INFORMATION, INCLUDING TilE POSSffiiLITY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DAILY SAMPLE RESULTS- PART B (R-001) Permit Number: FLAOI3500 Facility: The Woods Subdivision WWWTF Monitoring Period From: 3/01/2019 To: 3/3112019 County: Sumter 

Flow(MGD) CBOD5 TSS Fecal Coliform PH TRC Nitrogen, Notes R-OO! & Total (mg!L) (mg!L) Bacteria (SU) (For Disinfect.) Nitrate, Total Plant (#/IOOmL) (mg!L) (as N) (mg!L) 

Code 50050 80082 00530 74055 00400 50060 00620 
Mon. Site FLW-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 EFA-01 .. 

I 0.007 7.8 2.8 .· 2 0.008 7.7 1.2 
3 0.008 
4 0.011 7.7 0.9 
5 0.006 7.8 3.4 
6 0.010 7.7 1.5 .. 7 0.008 7.7 3.1 
8 0.003 7.7 1.5 . 9 0.010 7.8 0.9 .· 10 0.009 
II 0.010 7.7 1.3 
12 0.007 7.7 2.6 
13 0.005 7.8 1.9 
14 0.014 7.7 0.9 
15 0.010 7.7 1.2 
16 0.008 7.8 1.0 
17 0.008 
18 0.004 7.7 2.0 
19 0.007 <2.0 3.4 <4.0 7.8 3.0 MNR 
20 0.014 7.7 2.0 
21 0.008 7.7 0.8 
22 0.005 7.8 1.2 
23 0.011 7.7 0.6 
24 0.011 
25 0.080 7.7 1.0 
26 0.007 7.7 1.7 
27 0.015 7.8 2.6 
28 0.007 7.7 0.7 
29 0.014 7.7 1.6 
30 0.006 7.8 0.7 
31 0.006 

Total 0.337 
Mo. Avg. 0.011 

PLANT STAFFING: 
Day Shift Operator Class: c Certificate No: 20320 Name: Herbert Shelley 
Day Shift Operator Class: Certificate No: Name: 
Day Shift Operator Class: Certificate No: Name: 
Lead Operator Class: Certificate No: Name: 

DEP Form 62-620.910(10), effective November 29, 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 

PERMITTEE NAME: The Woods Utility Company PERMIT NUMBER: FLAOI3500 

ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: 

MONITORING GROUP: R-OO I 

FACILITY: Woods SID 

Quarterly 
Domestic 

LOCATION: U.S. Highway 301 & County Road 677 

Unincorporated, FL 33597 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area. 

COUNTY: SUMTER 

P ARM Code 00600 Y 
Mon. Site: EFA-01 

P~Coo~b~60<lc'A~··· 
~n:: Site:~:t;FA•Ol~ . 

Phosphorus. Total (asP) 

:PARM:rcO<te~o~s A 
Mon.~ite: "EFA.:ov.: 

NAMEfiTILEPRINCIPALEXECUilVEOFFICER I CERTIFY UNDER PENALlY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATIJREOFPRINCIPALEXECUilVEOFFICER TELEPHONE SUBMITTED ON 

OR AUTHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE W1Til A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUTHORIZED AGENT 

PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 

Tonya Luning PERSONS WHO MANAGE THE SYSTEM. OR TIIOSE PERSONS DIRECTLY RESPONSffiLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 03/14/2019 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 

AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 

POSSffi!UlY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT- PART A 

PERMITTEE NAME: The Woods Utility Company PERMIT NUMBER: FLAOI3500 
ADDRESS: 4939 Cross Bayou Blvd LIMIT: FINAL REPORT: 

New Port Richey, FL 34652 FACILITY TYPE: DW GROUP: 
MONITORING GROUP: R-001 

FACILITY: Woods SID 

Annually 
Domestic 

LOCATION: U.S. Highway 301 & County Road 677 
Unincorporated, FL 33597 

DESCRIPTION: Land application system consisting of two (2) perc/evap ponds of27,720 
square feet total bottom area 

COUNTY: SUMTER 

P ARM Code 00620 A 
Mon. Site: EFA-01 

BOD, caJon~ceo}ls $.day, 2oc? 

pAi{Mfoa~ s~Qs2 
!Mol)::Si~s: QfF~t .. 

PARM Code 00530 G 
Mon. Site: INF-01 
NAMEIITILEPRINCIPALEXECUilVEOFFICER I CERTIFY UNDER PENALTY OF LAW THAT TillS DOCUMENT AND ALL ATTACHMENTS WERE PREPARED UNDER MY SIGNATUREOFPRINCIPALEXECUilVEOFFICER TELEPHONE SUBMITTED ON 
OR AUIHORIZED AGENT DIRECTION OR SUPERVISION IN ACCORDANCE WITH A SYSTEM DESIGNED TO ASSURE THAT QUALIFIED PERSONNEL OR AUIHORIZED AGENT 

PROPERLY GATHERED AND EVALUATED THE INFORMATION SUBMITTED. BASED ON MY INQUIRY OF THE PERSON OR 
Tonya Luning PERSONS WHO MANAGE THE SYSTEM, OR THOSE PERSONS DIRECTLY RESPONSIBLE FOR GATHERING THE INFORMATION, Electronically Signed (727) 848-8292 03/14/2019 

THE INFORMATION SUBMITTED IS, TO THE BEST OF MY KNOWLEDGE AND BELIEF, TRUE, ACCURATE AND COMPLETE. I 
AM AWARE THAT THERE ARE SIGNIFICANT PENALTIES FOR SUBMITTING FALSE INFORMATION, INCLUDING THE 
POSSIBIUTY OF FINE AND IMPRISONMENT FOR KNOWING VIOLATIONS. 



Delivery Amount Gallons Cost per 
Facility Chemical Date Gals Cost Treated 1000 Gals 

The Woods Sod Hypo 1/18/19 25 32.50 
WTP Sod Permang 1/18/19 55 700.00 518.3000 

Sod Hypo 1/28/19 80 104.00 346.7000 
Sod Hypo 3/11/19 60 78.00 361.1000 

914.50 1226.1000 0.7458609 



Delivery Amount Gallons Cost per 
Facility Chemical Date Gals Cost Treated 1000 Gals 

The Woods Sod Hypo 1/28/2019 80 104.00 299.0 0.35 
WWTP Sod Hypo 2/25/2019 85 110.50 240.0 0.46 

Sod Hypo 3/11/2019 55 71.50 337.0 0.21 



The Woods Utility Co. 

USAGE AND BILLING REPORT 
Apr-18 May-18 Jun-18 Jul-18 Aug-18 Sep-18 Oct-18 Nov-18' Dec-18 Jan-19 Feb-19 Mar-19 

RNdPertod 318-4/6 4J6.5I7 517-617 617-719 719-817 817·917 917·1015 10/5-11/7 11/7-1217 1217118·118/19 1/8·217 217-3/7 
Billed 4116118 5/14/18 6/14118 7/16/18 8/16118 9/14/18 10/12118 11/13/18 12113/18 1114/19 2114/19 3/14/19 Annual Annual 

TGtal& ... ,.,.., .. Total Well Withdrawal Per 
340.533 498,400 301,010 303,100 281,030 394,000 331,700 317,000 341.820 518,300 346,760 361,100 4,334,753 361,229 

Calendar lllonlh 

PurchaHd Water 

Total Gross Source 340.533 498,400 301,010 303,100 281 ,030 394,000 331,700 317,000 341,820 518,300 346,760 361,100 4,334,753 361,229 
Monthly Water R .... nue $2,522 $2,537 $2,498 $2,801 $2,713 $2,510 $2,759 $2,863 $2.862 $2,410 $2,648 $3,243 $32,366 $2,697 Water Gallone Usadllllllecl 203,000 202.000 193,000 224,000 194,000 188,000 215.000 215,000 217,000 176.000 292,000 240.000 2.559.000 213,250 

Water GaHone Flushlng/Malnt 65,000 50,000 25,000 44,000 120,000 80,000 30,000 30,000 16,000 120,000 20.000 35,000 635,000 52.911 Water Gallant Filter Backwash 77,394 113,273 68,411 68,886 63,870 89,545 75,386 72,045 77,686 117,795 28,760 39,100 892,154 74.346 
WWTP est. u.ag. 500 500 500 310 490 115 84 80 478 600 580 600 4,837 403 Estmatad UM ·Water Braalts 0 0 0 0 0 3500 50000 5,000 12000 

Total Usa 345,894 365.773 286,911 337,196 378,360 357,660 320,470 317,125 314,664 464,395 346,340 3.26,700 4,086,154 340,513 
Percentage Unaccounted For ·1.57% 26.61% 4.68% ·11 .25% -34.63% 9.22% 3.39% .0.04% 7.94% 10.40% 0.12% 9.53% 4.00% 400% 
Water Gallons Unaccountacl (5,361) 132.627 14.099 (34.096) (97,330) 36,340 11 ,230 (125) 27,156 53.905 420 34,400 173,262 14,439 

Monthly Sewer R.-..nue $3,104 $3,000 $2,975 $3,320 $2.905 $3,191 $2,893 $2,872 $3,031 $3,078 $2,958 $2,898 $38,225 $3,019 
Sewer Gallons UaediBIIIecl 183.000 171,000 168,000 195.000 158,000 168,000 151,000 155,000 198,000 163,000 272,000 143,000 2,125,000 177,083 

Days Billed 29 31 31 32 29 31 28 33 30 30 30 28 1191830 

Number of Water Bills 63 59 59 59 64 67 63 58 60 63 62 61 Number of Sewer Bills 55 51 52 51 56 59 55 51 53 54 52 54 
Water Accrued Revenue $2.101 .67 $1 964.13 $1 ,915.13 $1.987.81 $2 100.39 $1 ,924.33 $2 314.00 $2194.97 $1 788.06 $1 986.00 $2 510.71 
Sewer Accrued Revenue $2,586.67 $2 322.58 $2 280,83 $2,356.13 $2 249.03 $2,446.43 $2.426.39 $2 201 .87 $2 283.68 $2 218.50 $2 243.61 
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DEP File No. 0278566-002-WC 
County: Sumter 

NOTICE OF PERMIT ISSUANCE 

Enclosed is Permit Number 0278566-002-WC to construct The Woods Utility Company Water Treatment 
Plant Modifications, issued pursuant to Section 403.861(9), Florida Statutes. 

This permit is final and effective on the date filed with the clerk of the Department unless a petition is 
filed in accordance with the paragraphs below or unless a request for extension of time in which to file a 
petition is filed within the required timeframe and conforms to Rule 62-110.106(4), F.A.C. Upon timely 
ftling of a petition or a request for an extension, this permit will not be effective until further Order of the 
Department. 

A person whose substantial interests are affected by this permit may petition for an administrative 
proceeding (hearing) in accordance with sections 120.569 and 120.57 of the Florida Statutes. The petition 
must contain the information set forth below and must be filed (received) with the Agency Clerk for the 
Department of Environmental Protection, Office of General Counsel, Mail Station 35, 3900 
Commonwealth Boulevard, Tallahassee, Florida 32399-3000, within 14 days ofreceipt of this Notice. 
Petitioner shall mail a copy of the petition to the applicant at the address indicated above at the time of 
filing. Failure to file a petition within this time period shall constitute a waiver of any right such person 
may have to request an administrative determination (hearing) under sections 120.569 and 120.57 of the 
Florida Statutes. Any subsequent intervention will only be at the approval of the presiding officer upon 
motion filed pursuant to Rule 28-106.205, F.A.C. 

A petition must contain the following information: 
(a) The name and address of each agency affected and each agency's file or identification 

number, if known; 
(b) The name, address, and telephone number of the petitioner; the name, address, and telephone 

number of the petitioner's representative, if any, which shall be the address for service 
purposes during the course of the proceeding; and an explanation of how the petitioner's 
substantial interests will be affected by the agency determination; 

(c) A statement ofhow and when the petitioner received notice of the agency decision; 
(d) A statement of all disputed issues of material fact. If there are none, the petition must so 

indicate; 
(e) A concise statement of the ultimate facts alleged, including the specific facts which petitioner 

contends warrant reversal or modification of the Department's action; 

www.dep.state.fl. us 
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(t) A statement of the specific rules or statutes the petitioner contends requires reversal or 
modification of the Department's action, including an explanation of how the alleged facts 
relate to the specific rules or statutes; and 

(g) A statement of the relief sought by petitioner, stating precisely the action that the petitioner 
wants the Department to take. 

A petition that does not dispute the materials facts on which the Department's action is based shall state 
that no such facts are in dispute and otherwise contain the same information as set forth above, as 
required by Rule 28-106.301, F.A.C. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a 
petition means that, the Department's fmal action may be different from the position taken by it in this 
Notice. Persons whose substantial interests will be affected by any such final decision of the Department 
on the petition have the right to petition to become a party to the proceeding, in accordance with the 
requirements set forth above. 

When the Order (Permit) is final, any party to the Order has the right to seek judicial review of the Order 
pursuant to section 120.68 of the Florida Statutes, by filing a Notice of Appeal pursuant to Rule 9.110 of 
the Florida Rules of Appellate Procedure, with the Clerk of the Department in the Office of General 
Counsel, Mail Station 35, 3900 Commonwealth Boulevard, Tallahassee, Florida 32399-3000; and by 
filing a copy of the notice of appeal accompanied by the applicable filing fees with the appropriate district 
court of appeal. The notice of appeal must be filed within 30 days from the date when the final order is 
filed with the Clerk of the Department. 

Executed in Orlando, Florida. 
STATE OF FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

re~ 
berly sh, P.E. 

ermitting and Waste Cleanup Program Administrator 

Enclosures: Permit No. 0278566-002-WC 

CERTIFICATE OF SERVICE 
The undersigned duly designated deputy clerk hereby certifies that this permit and all copies were sent on 
the filing date below to the following listed persons: 

Gary Deremer, The Woods Utility Company [gderemer@usawatercorp.net} 
Mohammed Y. Kader, P.E., US Water Services Corporation [Mkader@uswatercorp.net] 
Keith Keegan, P.E., US Water Services Corporation [KKeegan@uswatercorp.net]] 
FDEP: Reggie Phillips, Jill Farris, Rebecca Bowden, Daissan A. Villareal 

FILING AND ACKNOWLEDGMENT 
FILED, on this date, pursuant to Section 120.52, F.S., with the designated Department Clerk, receipt of 
which is hereby acknowledged. 

Clerk 
March 19, 2018 

Date 



Florida Department of 
Environmental Protection 

Rick Scott 
Governor 

carlos Lopez-cantera 
Lt. Governor 

March 19,2018 

PERMITTEE: 
The Woods Utility Company 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 

Central District 
3319 Maguire Boulevard, Suite 232 

Orlando, Florida 32803-3767 Noah Valenstein 
Secretary 

PWS ID NUMBER: 36600347 
PERMIT NUMBER: 0278566-002-WC 
DATE OF ISSUE: March 19,2018 
EXPIRATION DATE: March 18,2023 
COUNTY: Sumter 
PROJECT: The Woods Utility Company Water 
Treatment Plant (WTP) Modifications 

This permit is issued under the provisions of Chapter 403, Florida Statutes (F.S.), and Florida 
Administrative Code (F.A.C.) Chapters 62-4, 62-550, 62-555 and 62-560. The above-named 
permittee is hereby authorized to perform the work or operate the facility shown on the 
application and approved drawings, plans, and other documents attached hereto or on file with 
the Department and made a part hereof and specifically described as follows: 

TO CONSTRUCT: Water treatment plant modifications to address the maximum contaminant 
level (MCL) exceedances of disinfection-by-products (DBPs) as specified in the consent order, 
OGC File No. 17-1067. The proposed improvements as are specifically intended to address the 
DBP exceedances while simultaneously adding reliability to the public water system (PWS) and 
improving the efficiency of iron removal. 

PROPOSED CONSTRUCTION INCLUDES THE FOLLOWING COMPONENTS: 
1. Replacement of the existing sand filters (Filter-Ag media) by green sand filters 

(GreensandPlus) specifically designed for the removal of iron prior to the ground storage 
tank. The existing filter vessels and control heads are to be utilized and retrofitted with 
GreensandPlus by the filter vendor. The filters are to be re-piped to the head of the 
treatment. Regeneration of GreensandPlus using potassium permanganate will be 
continuous at the proposed chemical injection location at the well head. The removal of 
iron at the beginning of the treatment process is expected to reduce the chlorine demand 
as well the iron oxide accumulation in the ground storage tank (GST). 

The mode of operation for the filters will be exactly as previously utilized. Three 30-inch 
diameter filters will be utilized, with one out of service for backwashing. Each filter can 
treat 25 gallons per minute (GPM) at 5 GPM per square foot (sq. ft.). The well is to be 
throttled back to 50 GPM as necessary. The filters changeover is based on the amount of 
total water treated but can also be operated by a timer if necessary. Each filter unit 
backwashing will be done once every three days (one filter backwashed each day). The 
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backwash cycle is 14 minutes with a 6-minute rinse. The backwash and rinse will 
continue to be routed to the wastewater collection system. No industrial waste permit 
was required as the low quantity of the effluent has not had historical negative 
impacts on the wastewater treatment plant. 

2. Construction of the proposed potassium permanganate chemical injection point and 
installation of Stenner Series 85MHP chemical feed pump for potassium permanganate 
injection at the well head prior to the re-piped/relocated filters. 

3. Installation of a 3-inch turbine flow meter and associated valves at the well head to 
monitor the raw water production and filtered water quantities. The water production 
with be throttled to match the design capacity of the iron filters and associated potassium 
permanganate injection pumps. 

4. Piping modifications to relocate the iron filters prior to the ground storage tank. To 
relocate the filters a 3-inch schedule 40 PVC site piping will be constructed from the well 
to the relocated filters with proposed Greensand media. The relocation of the iron filters 
closer to the water source will result in decreased demand for chlorine and decrease 
maintenance in terms of removing the iron precipitation within the storage tank. 

5. Addition of a second-high service pump with a rated capacity of I 00 GPM at 135 feet 
TD, with a new alternating control panel to provide added reliability. 

6. Relocation of the post-chlorine injection point at the high service pump discharge pipe, 
before the 2,500-gallon (Gal)hydropneumatic tank. The existing pre-chlorine injection 
point on the riser pipe to the aeration trays will continue to be utilized to preclude the 
growth of algae in the GST. The post-chlorination or primary disinfectant feed system 
will be flow paced to the relocated mag-meter on the treatment effluent line. The 
relocation of the primary disinfectant feed location after the GST will reduce the chlorine 
contact time and which will eventually reduce DBPs. 

7. Relocation of the mag-meter to the plant effluent line. 

When the proposed WTP modifications are cleared for service, the rated design capacity of the 
plant will be 63,500 gallons per day (GPD) with the raw throughput and ground storage stank 
limiting. The plant will have an onsite media regeneration for removal of secondary contaminant 
(iron), an ion exchange removal of a secondary contaminant (iron), hypochlorination and 
aeration. The Woods Utility Company WTP will be reclassified as Category IV Class D (for a 
plant capacity less than 0.1 MGD). Accordingly, staffmg will be by Class D or higher operator, 3 
visits per week on nonconsecutive days for a total of 0.6 hour/week. The lead chief operator must 
be Class D or higher. 

Any change in staffing as per the Rule will be considered by the Department when a request is 
submitted by the permittee after clearance, substantiated by relevant mitigating conditions for 
DEP approval and in accordance with Rule 62-699 F.A.C. 

IN ACCORDANCE WITH: This permit does not pertain to any wastewater, storm water or 
dredge and fill aspects of the project. This permit is issued based upon the dates and submissions 
during the application process as follows: Construction plans, specifications and details received 
on December 29, 2017 and the response to the request for additional information received on 
March 13 and March 19,2018. 
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LOCATION: The Woods Utility Company WTP is located at 11479 County Road 678, inn 
Webster, Florida 

Work must be conducted in accordance with the Proposed Construction, General and Specific 
Conditions, attached hereto. 

The permittee shall be aware of and operate under the Permit Conditions below. These 
applicable conditions are binding upon the permittee and enforceable pursuant to Chapter 403, 
Florida Statutes. [F.A.C. Rule 62-555.533(1)] 

A. GENERAL CONDITIONS 

1. The terms, conditions, requirements, limitations and restrictions set forth in this permit, 
are "permit conditions" and are binding and enforceable pursuant to Sections 403.141, 
403.727, or 403.859 through 403.861, F.S. The permittee is placed on notice that the 
Department will review this permit periodically and may initiate enforcement action for 
any violation of these conditions. 

2. This permit is valid only for the specific processes and operations applied for and 
indicated in the approved drawings or exhibits. Any unauthorized deviation from the 
approved drawings, exhibits, specifications, or conditions of this permit may constitute 
grounds for revocation and enforcement action by the Department. 

3. As provided in Subsections 403.087(6) and 403.722(5), F.S., the issuance of this permit 
does not convey any vested rights or any exclusive privileges. Neither does it authorize 
any injury to public or private property or any invasion of personal rights, nor any 
infringement of federal, state, or local laws or regulations. This permit is not a waiver of 
or approval of any other department permit that may be required for other aspects of the 
total project which are not addressed in this permit. 

4. This permit conveys no title to land or water, does not constitute State recognition or 
acknowledgment of title, and does not constitute authority for the use of submerged lands 
unless herein provided and the necessary title or leasehold interests have been obtained 
from the State. Only the Trustees of the Internal Improvement Trust Fund may express 
State opinion as to title. 

5. This permit does not relieve the permittee from liability for harm or injury to human 
health or welfare, animal, or plant life, or property caused by the construction or operation 
of this permitted source, or from penalties therefore; nor does it allow the permittee to 
cause pollution in contravention of Florida Statutes and Department rules, unless 
specifically authorized by an order from the Department. 

6. The permittee shall properly operate and maintain the facility and systems of treatment 
and control (and related appurtenances) that are installed and used by the permittee to 
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achieve compliance with the conditions of this permit, as required by Department rules. 
This provision includes the operation of backup or auxiliary facilities or similar systems 
when necessary to achieve compliance with the conditions of the permit and when 
required by Department rules. 

7. The permittee, by accepting this permit, specifically agrees to allow authorized 
Department personnel, upon presentation of credentials or other documents as may be 
required by law and at reasonable times (reasonable time may depend on the nature of the 
concern being investigated), access to the premises where the permitted activity is located 
or conducted to: 

a. Have access to and copy any records that must be kept under conditions of the 
permit; 

b. Inspect the facility, equipment, practices, or operations regulated or required under 
this permit; and 

c. Sample or monitor any substances or parameters at any location reasonably 
necessary to assure compliance with this permit or Department rules. 

8. If, for any reason, the permittee does not comply with or will be unable to comply with 
any condition or limitation specified in this permit, the permittee shall immediately 
provide the Department with the following information: 

a. A description of and cause of noncompliance; and 
b. The period of noncompliance, including dates and times; or, if not corrected, the 

anticipated time the noncompliance is expected to continue, and steps being taken 
to reduce, eliminate, and prevent recurrence of the noncompliance. The permittee 
shall be responsible for any and all damages which may result and may be subject 
to enforcement action by the Department for penalties or for revocation of this 
permit. 

9. In accepting this permit, the permittee understands and agrees that all records, notes, 
monitoring data and other information relating to the construction or operation of this 
permitted source which are submitted to the Department may be used by the Department 
as evidence in any enforcement case involving the permitted source arising under the 
Florida Statutes or Department rules, except where such use is prescribed by Sections 
403.111 and 403.73, F.S. Such evidence shall only be used to the extent it is consistent 
with the Florida Rules of Civil Procedure and appropriate evidentiary rules. 

10. The permittee agrees to comply with changes in Department rules and Florida Statutes 
after a reasonable time for compliance; provided, however, the permittee does not waive 
any other rights granted by Florida Statutes or Department rules. A reasonable time for 
compliance with a new or amended surface water quality standard, other than those 
standards addressed in Rule 62-302.500, shall include a reasonable time to obtain or be 
denied a mixing zone for the new or amended standard. 
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11. This permit is transferable only upon Department approval in accordance with Rule 62-
4.120 and 62-730.300, F.A.C., as applicable. The permittee shall be liable for any non
compliance of the permitted activity until the transfer is approved by the Department. 

12. This permit or a copy thereof shall be kept at the work site of the permitted activity. 

13. This permit also constitutes: 

a. Determination of Best Available Control Technology (BACT) 
b. Determination of Prevention of Significant Deterioration (PSD) 
c. Certification of compliance with State Water Quality Standards (Section 401, PL 

92-500) 
d. Compliance with New Source Performance Standards 

14. The permittee shall comply with the following: 

a. Upon request, the permittee shall furnish all records and plans required under 
Department rules. During enforcement actions, the retention period for all records 
will be extended automatically unless otherwise stipulated by the Department. 

b. The permittee shall hold at the facility or other location designated by this permit 
records of all monitoring information (including all calibration and maintenance 
records and all original strip chart recordings for continuous monitoring 
instrumentation) required by the permit, copies of all reports required by this 
permit, and records of all data used to complete the application for this permit. 
These materials shall be retained at least three years from the date of the sample, 
measurement, report, or application unless otherwise specified by Department rule. 

c. Records of monitoring information shall include: 
1. the date, exact place, and time of sampling or measurements; 
ii. the person responsible for performing the sampling or measurements; 
iii. the dates analyses were performed; 
iv. the person responsible for performing the analyses; 
v. the analytical techniques or methods used; 
vi. the results of such analyses. 

15. When requested by the Department, the permittee shall within a reasonable time furnish 
any information required by law which is needed to determine compliance with the 
permit. If the permittee becomes aware the relevant facts were not submitted or were 
incorrect in the permit application or in any report to the Department, such facts or 
information shall be corrected promptly. 
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I. Permit Modification 
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All construction must be in accordance with this permit. Before commencing work on 
project changes for which a construction permit modification is required per 62-
555.536(1), the permittee shall submit to the Department a written request for a permit 
modification. Each such request shall be accompanied by one copy of a revised 
construction permit application, the proper processing fee and one copy of either a revised 
preliminary design report or revised drawings, specifications and design data. [F.A.C. 
Rule 62-555.536]. 

2. Professional Engineer Supervision 
Permitted construction or alteration of public water supply systems must be supervised 
during construction by a professional engineer registered in the State of Florida if the 
project was designed under the responsible charge of a professional engineer licensed in 
the State of Florida. The permittee must retain the service of a professional engineer 
registered in the State of Florida to observe that construction of the project is in 
accordance with the engineering plans and specifications as submitted in support of the 
application for this permit. [F.A.C. Rule 62-555.520(3)]. 

3. Artifacts 
If prehistoric or historic artifacts, such as pottery or ceramics, stone tools or metal 
implements, dugout canoe remains, or any other physical remains that could be associated 
with Native American cultures, or early colonial or American settlement are encountered 
at any time within the project site area, the permitted project should cease all activities 
involving subsurface disturbance in the immediate vicinity of such discoveries. The 
permittee, or other designee, should contact the Florida Department of State, Division of 
Historical Resources, Compliance and Review Section at 850.245.6333 or 800.847.7278, 
as well as the appropriate permitting agency office. Project activities should not resume 
without verbal and/or written authorization from the Division of Historical Resources and 
the permitting agency. In the event that unmarked human remains are encountered during 
permitted activities, all work shall stop immediately and the proper authorities notified in 
accordance with Section 872.05, Florida Statutes. 

4. Delays and Extension of Permit 
If delays will cause project completion to extend beyond the expiration date of this permit, 
the permittee shall submit to the Department a request to extend the expiration date of this 
permit including the appropriate processing fee. This request shall specify the reasons for 
the delay and shall be submitted to the Department for approval prior to the expiration 
date of this permit. Note that no specific construction permit shall be extended so as to 
remain in effect longer than five years. [F.A.C. Rule 62-555.536(4)]. 
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In accordance with General Condition #11 of this permit, this permit is transferable only 
upon Department approval. Persons proposing to transfer this permit must apply jointly 
for a transfer of the permit within 30 days after the sale or legal transfer of ownership of 
the permitted project that has not been cleared for service by the Department using form, 
62-555.900(8), Application for Transfer of a PWS Construction Permit along with the 
appropriate fee. [F.A.C. Rule 62-555.536(5)] 

6. Obligation to Obtain Other Permits 
This permit satisfies Drinking Water permitting requirements only and does not authorize 
construction or operation of this facility prior to obtaining all other necessary permits from 
other program areas within the Department, or required permits from other state, federal, 
or local agencies. 

7. Limits on Authorizing Connections 
This permit is for CONSTRUCTION ONLY ofthe components listed in the first page of 
this permit. This permit shall not infer that the clearance necessary for connection will be 
granted. Partial clearance may be granted, if required. 

8. Gasoline Contamination 
If gasoline contamination is found at the construction site, work shall be stopped and the 
proper authorities notified. With the approval of the Department, ductile iron pipe and 
fittings, and solvent resistant gaskets materials shall be used in the contaminated area. The 
ductile pipe shall be used in the contaminated area. The ductile iron pipe shall extend 100 
feet beyond any solvent noted. Any contaminated soil that is excavated shall be placed on 
an impermeable mat, covered with waterproof covering, and held for disposal. If the site 
cannot be properly cleaned, then consultation with the Department is necessary prior to 
continuing with the project construction. 

9. Wetlands Jurisdiction 
This permit does not constitute approval of construction on jurisdictional wetland areas; 
therefore such approval must be obtained separately from the Water Management District 
or from DEP ERP Section, as applicable, Permittee shall provide a copy of the permit 
approval to the Department if water main installation involves activities on wetlands. 

C. Construction Standards 

1. National Sanitation Foundation (NSF) 
All products, including paints, which shall come into contact with potable water, either 
directly or indirectly, shall conform with National Sanitation Foundation (NSF) 
International, Water Chemicals Codex, Food Chemicals Codex, American Water Works 
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Association (A WW A) Standards and the Food and Drug Administration, as provided in 
Rule 62-555.320(3), F.A.C. 

2. American Water Works Association (A WW A) 
Water supply facilities, including mains, pipe, fittings, valves, fire hydrants and other 
materials shall be installed in accordance with the latest applicable A WW A Standards and 
Department rules and regulations. The system shall be pressure and leak tested in 
accordance with A WW A Standard C600 C603, or C605, as applicable, and disinfected in 
accordance with A WW A Standard C651-653, as well as in accordance with Rule 62-
555.340, F.A.C. 

3. Lead Free 
The installation or repairs of any public water system, or any plumbing in residential or 
nomesidential facilities providing water for human consumption, which is connected to a 
public water system shall be lead free in accordance with Rule 62-555.322, F.A.C. 

4. Asbestos 
If any existing asbestos cement (A C) pipes are replaced under this permit, the permittee 
shall do so in accordance with the applicable rules of Federal Asbestos Regulation and 
Florida DEP requirements. For specific requirements applicable to AC pipes, the 
permittee should contact the Central District Office prior to commencing any such 
activities at (407) 897-4100. Please be aware that a notification is required to be 
submitted to the Department at least 10 days prior to the start of a regulated project. 

5. Hazard and Reuse Setbacks 
Setback distances between potable water wells and sanitary hazards shall be in accordance 
with 62-555.312, F.A.C. Reclaimed water land application areas, if applicable, must not 
be located within the setback distance from potable water supply wells established in 
Chapter 62-610, F.A.C. 

6. Line Separation 
Permittee shall maintain vertical clearance and horizontal separation between water mains 
and sanitary sewers, storm sewers, etc. unless approved otherwise by the Department, as 
provided in Rule 62-555.314, F.A.C., and Section 8.6 of Recommended Standards for 
Water Works, a manual adopted by reference in Rule 62-555.330(3), F.A.C. 

7. Color Coding of Pipes 
The new or altered aboveground piping at the drinking water treatment plant shall be color 
coded and labeled as recommended in Section 2.14 of"Recommended Standards for 
WaterWorks, 1997 Edition". [F.A.C. Ru1e 62-555.320(10)] 

8. Cross Connections 
Permittee shall ensure that there shall be no cross-connection with any non-potable water 
source in accordance with Ru1e 62-555.360, F.A.C. 
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When the proposed WTP modifications are cleared for service, the rated design capacity 
of the plant will be 63,500 gallons per day (GPD) with the raw throughput and ground 
storage tank limiting. The plant will have an onsite media regeneration for removal of 
secondary contaminant (iron), an ion exchange removal of a secondary contaminant 
(iron), hypochlorination and aeration. The Woods Utility Company WTP will be 
reclassified as Category IV Class D (for a plant capacity less than 0.1 MGD). 
Accordingly, staffing will be by Class D or higher operator, 3 visits per week on 
nonconsecutive days for a total of0.6 hour/week. The lead chief operator must be Class 
D or higher. [F.A.C. Rule 62-699.310]. 

Any change in staffing as per the Rule will be considered by the Department when a 
request is submitted by the permittee after clearance, substantiated by relevant mitigating 
conditions for DEP approval and in accordance with Rule 62-699 F.A.C. 

2. Operation and Maintenance to comply with Water Quality Standards 
The supplier of water shall operate and maintain the public water system so as to comply 
with applicable standards in F.A.C. Rule 62-550 and 62-555.350. 

3. Record Drawings 
The permittee shall have complete record drawings produced for the project in 
accordance with Rule 62-555.530(4), F.A.C. 

4. State Watch Office 
The permittee or suppliers ofwater shall telephone the State Watch Office (SWO), at 1-
800- 320-0519 immediately (i.e., within two hours) after discovery of any actual or 
suspected sabotage or security breach, or any suspicious incident, involving a public 
water system in accordance with the F.A.C. Rule 62-555.350(10). 

E. Monitoring Provisions 

1. Compliance Monitoring by System Type 
Permittee shall follow the guidelines of Chapters 62-550, 62-555, and 62-560, F.A.C., 
regarding public drinking water system standards, monitoring, reporting, permitting, 
construction, and operation. 

This facility is a Community Water System as defmed in F.A.C. Ru1e 62-550.200(12) 
and shall comply with the applicable chemical, radiological, lead and copper, and 
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bacteriological monitoring requirements ofF.A.C. Rule 62-550. Such requirements shall 
be initiated within the quarter that the water treatment facility is placed into service (i.e. 
calendar quarters such as January through March or April through June) and the results 
submitted to the Department. 

2. Chlorine Residual 
The Water Treatment Plant shall maintain throughout the distribution system, a minimum 
continuous and effective free chlorine residual of0.2 mg/L (or its equivalent). A 
minimum system pressure of 20 psi must be maintained throughout the system. Also, 
safety equipment shall be provided and located outside of chlorine room. 

F. Clearance Requirements 

1. Clearance Letter 
The permittee must instruct the engineer of record to request system clearance from the 
Department within sixty ( 60) days of completion of construction, testing and disinfecting 
the system. Bacteriological test results shall be considered unacceptable if the test was 
completed more than 60 days before the Department receives the results. [F.A.C. Rule 
62-555.340(2)( c)] 

Permitted construction or alteration of a public water system may not be placed into 
service until a letter of clearance has been issued by the Department. [F.A.C. Rule 62-
555.345] 

2. Requirements to Obtain Clearance 
After submitting the permit clearance package, the permittee will contact 
DEP CD@dep.state.tl.us to establish a date/time for an inspection of the components 
contained in this permit. 

Prior to placing this project into service, Permittee shall submit, at a minimum, all ofthe 
following to the Department for evaluation and approval for operation, as provided in 
Rules 62-555.340 and 62-555.345, F.A.C.: 

a. The engineer's Certification of Construction Completion and Request for 
Clearance to Place Permitted PWS Components Into Operation {DEP Form 62-
555.900(9)}; 

c. Certified record drawings, if there are any changes noted for the permitted project. 
d. Analytical results from two consecutive days of satisfactory bacteriological 

samples from locations found in paragraph 3 below. 

e. Copy of a satisfactory pressure test of the process piping performed in accordance 
with AWWA Standards. [F.A.C. Rule 62-555.320(21) (a)(l)]. 

f. Photographs of the above ground installation. 
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g. Provide evidence that the required operation and maintenance(O&M) manual for 
the water treatment plant is in place, which will be updated thereafter as necessary 
to reflect plant modifications. The manual shall contain operation and control 
procedures, and preventive maintenance and repair procedures, for all plant 
equipment and shall be made available for reference at the plant or at a convenient 
location near the plant. Bound and indexed equipment manufacturer manuals shall 
be considered sufficient to meet the requirements of this subsection. [F.A.C. 62-
555.350 (13)]. 

3. Cleaning, Disinfecting, and Bacteriological Samples 
The new facilities shall be cleaned, disinfected, and bacteriologically cleared in 
accordance with Chapter 62-555, F.A.C. The bacteriological clearance data shall be 
submitted to the Department with the engineer's certification of construction completion. 
[Section 62-555.340 and 62-555.315(6)(b), F.A.C.] 

Bacteriological Sampling Locations: Copies of results from satisfactory bacteriological 
samples shall be submitted with the clearance package. Samples shall be taken from 
locations listed below, in accordance with Rules 62-555.315 (6), 62-555.340 and 62-
555.330, F.A.C. and American Water Works Association (A WW A) Standard C 651-92. 
The engineer-of-record shall submit a sampling plan showing the location of the 
bacteriological sampling points, considering the following locations: 
a. At the 3-inch schedule 40 PVC site piping constructed from the well to the relocated 

filters with proposed Greensand media. 
b. At the piping connecting to the existing riser to the tray aerators. 
c. At the new high service pump discharge pipe before it connects to the influent line to 

the hydropneumatic tank. 

Each location shall be sampled on two separate days (at least 6 hours apart) with 
sample point locations and chlorine residual readings clearly indicated on the report 
and/or drawings. 

Bacteriological sample results will be considered unacceptable if the tests were 
completed more than 60 days before the Department received the results. 

Each location shall be sampled on two separate days (at least 6 hours apart) with sample 
point locations and chlorine residual readings clearly indicated on the report and/or 
drawings. 

Per Rule 62-555.340, F.A.C., and A WW A Standard C653, which is referenced in Rule 
62-555.340, F.A.C, all newly constructed chemical feed system components should be 
cleaned, rinsed with disinfectant, and bacteriologically evaluated unless the system is 
feeding a chemical upstream of surface water filtration and disinfection facilities or is 
feeding a disinfectant, in which case the system need only be cleaned. 
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Please submit the entire clearance document package in electronic format to 
DEP CD@dep.state.fl.us. If the file is very large, you may post it to the Water Electronic 
Submittal folder on the Central District's ftp site at: 

ftp://ftp.dep.state.fl.us/pub/incoming/Central District/Watef'l/o20Electronic%20Applications. 

After posting the document, send an e-mail to DEP CD@de_p.state.fl.us alerting us that it has 
been posted. 

Any submitted drawings (should be sized 11" x 17") and the engineer of record's signed seal and 
dates on the required document must be legible for acceptance. 

Forms: http://www.dep.state.fl.us/water/drinkingwater/forms.htm 

STATE OF FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

......,__...., 7(~ 
berly sh, P .E. 

ermitting and Waste Cleanup Program Administrator 
Central District Office 
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Notification of Acceptance of Use of a General Permit for Iron or 
Manganese Sequestration 

Permittee: 
Gary Deremer, Owner 
The Woods Utility Company 
5320 Captains Court 
New Port Richey, FL 34652 
GDeremer@uswatercoro.net 

Dear Mr. Deremer: 

Permit Number: 0278566-003-WCGP 
Issue date: July 10,2019 
Expiration Date: July 9, 2024 
County: Sumter 
Project Name: The Woods WTP Iron Sequestration 
Water Supplier: The Woods Utility Company 
PWS ID: 6600347 
PWS Type: Community 

On July 10, 2019, the Florida Department of Environmental Protection received a "Notice of 
Intent to Use the General Permit for Construction of Water Main Extensions for PWSs" [DEP 
Form No. 62-555.900(7)], under the provisions of Rule 62-4.530 and Chapter 62-555, Florida 
Administrative Code (F.A.C.). The proposed project includes the construction of iron 
sequestration system using Aqua Gold 170. Aqua Gold 170 is a blended phosphate solution for 
iron sequestration and coating of the distribution piping for corrosion control. The corrosion 
control injection system includes: 1) Stenner 45MHP-2 feed pump, 3.0 gallons per day (GPD), 
chemical feed pump to feed Aqua Gold 170 at the injection location after the two existing high 
service pumps and prior to chlorination, and 2) a 15-gallon FDA and USDA compliant pre
packaged high-density polyethylene container to store Aqua Gold 170 phosphate solution. The 
Aqua Gold 170 is ANSI/NSF 60 approved for drinking water purposes. The project is located at 
11479 County Road 678, Webster, Florida. 

Based upon the submitted Notice and accompanying documentation, this correspondence is 
being sent to advise that the Department does not object to the use of such general permit at this 
time. Please be advised that the permittee is required to abide by Rule 62-555.405, F.A.C., all 
applicable rules in Chapters 62-4, 62-550, 62-555, F.A.C., and the General Conditions for All 
General Drinking Water Permits (found in 62-4.540, F.A.C.). 

The permittee shall comply with all sampling requirements specific to this project. These 
requirements are attached for review and implementation. 

Pursuant to Rule 62-555.345, F.A.C., the permittee shall submit a certification of construction 
completion [DEP Form No. 62-555.900(9)] to the Department and obtain approval, or clearance, 
from the Department before placing any water main extension constructed under this general 
permit into operation for any purpose other than disinfection or testing for leaks. 

www. dep.state.fl. us 
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Within 30 days after the sale or legal transfer of ownership of the permitted project that has not 
been cleared for service in total by the Department, both the permittee and the proposed 
permittee shall sign and submit an application for transfer of the permit using Form 62-
555.900(8), F.A.C., with the appropriate fee. The permitted construction is not authorized past 
the 30-day period unless the permit has been transferred. 

This permit will expire five years from the date of issuance. Ifthe project has been started and 
not completed by that time, a new permit must be obtained before the expiration date in order to 
continue work on the project, per Rule 62-4.030, F.A.C. 

Sincerely, 

Daissan A. Villareal, P .E. 
Professional Engineer II 
Florida Department of Environmental Protection 

cc: W. Murray Blackman, P.E., DNM Engineering & Associates, Inc. 
[ dnmengineering@embarqmail.com] 
Reggie Phillips, Daissan Villareal, FDEP 



The Woods Utility Company 
Gary Deremer, Owner 
Page 3 of3 

DEP File No.: 0278566-003-WCGP 
July 10,2019 

CLEARANCE REQUIREMENTS 

Requirements for clearance upon completion of projects are as follows: 

1) Clearance Form 
Submission of a fully completed Department of Environmental Protection (DEP) Form 62-555.900(9) Certification of Construction Completion and Request/or Clearance to Place Permitted PWS 
Components into Operation and a copy of this general permit notification. 

2) Record Drawings, if deviations were made 
Submission of the portion of record drawings showing deviations from the DEP construction permit, 
including preliminary design report or drawings and specifications, if there are any deviations from 
said permit (Note that it is necessary to submit a copy of only the portion of record drawings showing 
deviations and not a complete set of record drawings.). 

3) Bacteriological Results 
Copies of satisfactory bacteriological analysis (a.k.a. Main Clearance), taken within sixty (60) days of completion of construction, from locations within the distribution system or water main extension to 
be cleared, in accordance with Rules 62-555.315(6), 62-555.330, and 62-555.340, F.A.C. and 
American Water Works Association (A WW A) Standard C 651-92, as follows: 

• At the high service pump common discharge pipe before the existing chlorine injection point. 

Each location shall be sampled on two consecutive days, with sample points and chlorine residual 
readings clearly indicated on the report. A sketch or description of all bacteriological sampling locations must also be provided. 

Please submit the entire clearance document package in electronic format to 
DEP CD@dep.state.fl.us. If the file is very large, you may post it to the Water Electronic Submittal 
folder on the Central District's ftp site at: 

ftp://ftp.dtm.state.fl.us/pub/incoming/Central District!Watet'/o20Electronic%20Applications. 

After posting the document, send an e-mail to DEP CD@dtm.state.fl.us, alerting the Department that it has been posted. 

Any submitted drawings (should be sized 11" x 17'') and the engineer ofrecord's signed seal and dates on the required document must be legible for acceptance. 
Forms: http://www.dep.state.fl.us/water/drinkingwater/forms.htm 

For further clarification contact: Daissan A. Villareal, 
Suite 232 
3319 Maguire Boulevard, 
Orlando, Florida 32803-3767 
(407) 897-4129 



Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Wednesday, July 24, 2019 1:57PM 
'URDUJA DE LA CUEVA' 
Sharon Purviance; 'Evelyn Alicea' 
RE: 7-24-19 Re: PSC Request No. 1313919W- Urduja De La Cureva 

Again, the utility's lines (owned by The Woods) are PVC up to the water meter. From what you previously indicated in 
your e-mails, your residence has galvanized iron water lines on your side of the water meter. We believe this is 
contributing to the issues of discolored water at your home. Also, since you only are there on certain weekends- and 
not everyday- the water sits in your service lines between the meter and your house. Since you indicated your service 
lines are iron -this exasperates the issue. When you return to your residence- you should first open the outside spigot 
to flush out the old water that sits in your lines. Since it may sit a week or two with no usage, the chlorine residual also 
dissipates. 

The water leaving the treatment plant is distributed throughout the service territory through a water distribution system 
consisting of various size water mains and service. 

It is not correct that if you aren' t there you incur no charges and it is also not true that you only pay for gallons. I sent 
you the water and wastewater tariffs. The Base Facility Charge is charged to all active customers whether there is any 
usage or not. It is a fixed charge to cover fixed costs regardless of water/wastewater usage. The gallons are charged 
separately based upon the water gallons registered on the water meter. Even if there is no usage, the water base 
charge is currently $19.11 and the wastewater base charge is currently $38.47 for a total fixed charge of $57.58- this 
does not include any gallons. Consumption is charged separately, so if there is no usage for the month the fixed charge 
is currently $57.58. 

Thank you. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, July 24, 2019 12:11 PM 
To: Troy Rendell 
Cc: Consumercr Support 
Subject: 7-24-19 Re: PSC Request No. 1313919W- Urduja De La Cureva 

Yes you replied to my several emails, but the coloration of water did not improve and your reason is 
that my and/or my neighbors (who told me that they have the same problem), water pipes are old 
and rusty. 

How come that when it does not rain heavily the water is clear enough that it can be used for washing but when it rains heavily the water turns brown I saved samples. 

I have to waste several gallons of water to flush out the dark brown color before I can have the 
yellowish color and I pay for this wasted water. 

From the water well or treatment area, how do you distribute the water to my house and my 
neighbors? 

Don't you use water pipes as old as the water pipes of houses or even older? 

1 



Have you looked at your water pipes that are used to distribute water to houses? From your water well to your water meter, are you sure there are no leakage? 

And if I do not rent anything, I should be paying per gallon of water used only, what are the other added charges? 

Thank you. 

Urduja De La Cueva 

On Wednesday, July 24, 2019, 10:20:20 AM COT, Troy Rendell <trendell@uswatercorp.net> wrote: 

Please find attached The Woods Utility Company's response to PSC Request No. 1313919W- Urduja De La Cureva. 

Troy Rendell 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail} trendell@uswatercorp.net 

2 



Request No 1313919W Name DE LA CUEVA , URDUJA MS 

Consumer Information 

Name: URDUJA DE LA CUEVA 

Business Name: 

Svc Address: 11587 CR675W 

Business Name 

PSC Information 

Assigned To: SHONNA MCCRAY 

Entered By: DH 

Date: 0712312019 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 
Time: 15:56 ,._._._._._._._._._._._._._._._._._._._.4Via: E-MAIL County: Sumter Phone: (228) -238-9418 

City/Zip ;Webster 

Account Number: 

Caller's Name: URDUJA DE LA CUEVA 

Mailing Address: P.O. BOX 9352 

City/Zip:TAMPA ,FL 33674 

Can Be Reached: (228) -238-9418 

E-Tracking Number: 

1 33597-

Utility Information 

Company:THE WOODS UTILITY COMPANY 
Attn. Troy Rende111313919W 

Response Needed From Company? y 

Date Due: 0811312019 

Interim Report Received: I I 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

Prelim Type: IMPROPER BILLS 

PO: 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 
Closeout Type: 

I I 

Apparent Rule Violation: N 
Please review the "incorporated" Internet correspondence, located between the quotation marks on this form, in which the customer reports the following: 

"From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Tuesday, July 23,2019 3:53PM 
To: Consumercr Support; Consumer Contact 
Cc: Troy Rendell; Rita Varona 
Subject: 7-23-19 US WATER & THE WOOD UTILITY CO 

July 23,2019 
CONSUMERS AFFAIRS DEPT. 
Sir, 

Request No. 1313919W 

PAGE NO: 1 

Name DE LA CUEVA 1 URDUJA MS Business Name 
------------------------------------



I hnve written several emails addressed to the manager and letters sent to Billing & Payment Processing Center of US WATER and THE WOODS UTILITY CO., P.O. Box 151245 CAPE CORAL, FL 33915-1245, protesting the quality ofwnter and excessive charges. My name is URDUJA S. DE LA CUEVA, residing at 11587 CR 675W WEBSTER, FL 33597. 
EMAIL: urdujn_fl2016@yahoo.com 

MY PROBLEMS: 
1. The off nod on coloration of water distributed to my house and to my neighbors. 
2. Reason for coloration given by US Water and The Woods Utility Co., manager or official is thnt, water pipes in my house are old nod rusty. If this is true, why is it thnt, when it is NOT raining heavily, the water is clear enough for wnshing? When it rains heavily the water turns dark brown and after running several gallons of wnter the wnter turns light brown then yellowish but not clear like distilled water. (I have snmples saved to prove this) I asked my neighbors about this colorntion and they told me that they hnve the same problem. 
3. When I am out of town, my wnter bill is ns much ns when I am at home. Reason for excessive billing given by US Water and The Woods Utility Co., Customer Service, is that consumer pays service monthly LIKE a renter of n house would pay rent monthly whether present in the house or out of town. How can this be true, water usage is paid by gallons NOT by occupancy unless consumers are renting old and rusty water pipes? 4. I and other Consumers nre forced to BUY bottled water for drinking and cooking. I take my showers at the gym because my skin becomes itchy and have rashes when I tnke showers nt my bouse, I also have proofs for this. Some consumers like. I do, wnsb clothes nt coin laundry machine, for cleaner laundry and lesser cost. These expenses should be deducted from US Water and The Woods Utility Co., BILLING CHARGES or LOWER COST OF WATER. 
Thank you. 

Respectfully, 
Ms. Urdujn S. De Ln Cuevn 
I'm sending n copy of this to the mnnager (email) and Customer Service (letter with my payment for the month) to the US WATER and THE WOODS UTILITY co .. II 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
I. Complaint resolution should be provided to the customer via direct contnct with the customer, either verbally or in writing, within 15 working days after the complaint has been sent to the company. 

2. A response to the PSC is due by 5:00p.m. Eastern time, of the 15th working day after the complaint has been sent to the compnny. 

3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation that the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

Request No. l313919W Name DE LA CUEVA , URDUJA MS Business Name 

------------------------------------PAGE NO: 2 



THE WOODS UTILITY COMPANY 
June 22, 2018 

Urduja De La Cueva 
P.O. Box 9352 
Tampa, FL 33674 

RE: FPSC Request No. 1313919W 
11587 CR 675W, Webst er, FL 
Account 5480045 

Dear M s. De La Cueva, 

I'm writing you concerning the Florida Public Service Commission (FPSC) Request No. 1313919W. As you 
are aware, I previously responded to Request No. 1280903W on June 22, 2018. I'm providing an update 
from that previous response. 

In your request, you again expressed concerns over the water quality at The Woods Utility Company 
(The Woods), as well as the rates and charges. I'll address each concern separately. 

Water Quality 

As previously stated in my June 22, 2018 letter, The Woods was under a Consent Order with the 
Department of Environmental Protection (FDEP) to make modifications to the existing water treatment 
plant, specifically to the filtration. This has been completed on a Final Clearance was received on 
February 7, 2019. 

This new treatment has already significantly improved the water being provided to the customers. The 
treated water leaving the water treatment plant is clear, odorless, and has had the soluble iron 
removed. However, although the iron is now being removed at the source (treatment plant), there may 
still be residuals throughout the distribution system, as well as inside customers' homes and hot water 
heaters. This has accumulated over the period of years - again prior to the installation of the new 
treatment process being placed into service. It will take time for these residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' 
hot water heaters will also assist in this removal process once the new system is operational. This will 
not be instantaneous. 

The Woods re-evaluated its flushing plan in order to efficiently flush the distribution system. The utility 
recently installed five (S) automatic flushers throughout its distribution system. Recently, on July 9, 
2019, The Woods conducted a system wide uni-directional flushing of the distribution system. This 
system-wide flush removed a significant amount of residual iron and sediment throughout the system. 

4939 Cross Bayou Boulevard"' New Port Richey, FL 34652 
Tel: (866) 753·8292 Fax: (727) 848-7701 
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Ms. De La Cueva 
July 24, 2019 

The utility is now relying on the recently installed auto-flushers to continually flush the distribution 
system. Again, the water leaving the treatment plant is clear and odorless. 

Flushing is recognized as a normal maintenance practice of utilities to address water quality concerns 
throughout distribution systems in the United States. This is also recognized by the FDEP as a common 
utility practice to address distribution system maintenance. Flushing is the most common and cost 
effective method of mitigation for this phenomenon. It is accomplished by flushing of the distribution 
system through blow-offs at dead ends or from flushing hydrants. In addition to regular flushing, upon 
complaints from specific areas, The Woods may institute some emergency flushing that can provide 
immediate relief. Although flushing is the most immediate response to these issues, it only scours the 
build-up of naturally occurring minerals in the distribution system and did not provide a solution to the 
source of supply. 

In addition, The Woods is proceeding to add a sequesterant that also coats the water lines as an 
additional effort to address the residual iron that remains in the system. The utility is moving forward 
with permitting with the FDEP. 

Billing Concerns 

You have previously sent numerous e-m ails to me in the past concerning the rates charged. See 
attached e-mails dated January 11, 2019, February 21, 2019 and February 25, 2019. As I've 
previously explained, the customers of The Woods are not renting the lines. The water mains 
and distribution lines from the water plant up to the customers' meters are owned by the 
utility. Again, not past the meter. The rates paid are established by the FPSC and cover all 
prudent and reasonable costs to produce, treat, and deliver the water to the water meters. 

The utility is required to charge the rates prescribed in its FPSC approved tariffs pursuant to 
Section 367.091, Florida Statutes. There are fixed base facility charges for both water and 
wastewater, regardless of any usage. I've attached the current approved tariffs for your 
convenience. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Troy Rendell 
Vice President 
Investor Owned Utilities 
II I For The Woods Utility Company 



FLORIDA DEPARTMENT OF 
Environmental Protection 

CENTRAL DISTRICT OFACE 
3319 MAGUIRE BLVD., SUITE 232 

ORLANDO, FLORIDA 32803 

POTABLE WATER CLEARANCE-TOTAL 

Febru!!fY 7, 2019 

Gary Der~mer, President 
'theWQgg~ Utility Company 
4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 
gderemer@uswatercorp.net 

Cl~ataJ:lce Type: Total 
Stiniter County 
Pe@it Number: 0.278566-002-Wd 
PWS Name: US Water Services Cmporation 
PWS IDt 6660347 

Ron DeSantis 
(lov~rnor 

Jeanette Nunez 
ltGovemor 

Noah V~lenstein 
Secretary 

Project Name; ~ Wpods :Utility (::ompany WaterTreaijn¢11,t Pl!!,ni (\VTP) Modifications ProjectLocation: The WoodsUtilityCompanyWTP is locatedat 11479 County Road 678, inn Webster, flotida 

Dear Mr. Deteinet: 

This letter acknowledges receipt ofthe certification, dated January 23, 2019~ for the subject water treawentplantmOditic~ttion. Th¢ ~Pro.itt¢1:1 illfonnati.on d®J.o11Str4t¢s the wat¢r treatment plant 11Jodificatioi1 IJas bee!l cqnstructed in accord~ge with ~h,e Fl)EP ]>en,nit NU1Ilber ~boye and related plans and tmue.tiais and that satisfactory presSure and bacteriological tests were conducted in accOrdance with th~ AWWii ~t®~· BMed MJh~ 9®£ic®M ood. s3:tl$fAct91.'Y llact~d&ogi¢al.t~ul~, th~P~ati.tm®.t is clearing the system for service. · · · 

Constructed components included the following: 
1. Repli:lced the e~g sand filter$ {Fi1ter-Ag media) by gteet1$liild filters (Greens and :Pius) specifically designed for the removal of iron prj or to the ground storage tank: Th~ exj$ti:J:lg filter vessels and control heads are to be utilized .and retrofitted with Greens and Pius by the filter yen dot• the filters ar(:to be re:piPE:d to the head of the treatrrl.ent, :Regenet(}.tlon of (}reens l:l.nd Pius usingpotassiumpermanganate will be continuous at the proposed chemical injection locati6ti at the well head. The retnoval oftron atthe beginning of the treatment process is exp~t¢4Jq J~J.lQe thE: ~blqtint; d~an~ as well th!i iron oxicle aq;'9111ulation m the ground storage tank (GST). 



The Woods Ut,ility Company 
Page 2 of2 
February 7, 2019 

The mode of operation for the filters will be exactly as previously utilized. Three 30-inch di!llllet~r :filters will be utilized; with one out of service for backw as bing. Each filter can tre.at 25 gallons per minute (GPM) at 5 GPM per square foot (sq. ft.). The well is to be thrQftled back to 50 (}PM as necessary. The filters changeover is based on the amount of total water treated but can also be operated by a tilper if necessary, Each titter t.mit backwashiAg wiJl be dc:>ne once. every three days (one filterbackwashed each day). The backwash cycle is 14 minute~ w.ith a 6~ m.int1t~ rinse, the backwash @d rinse will continue to be routed to the wasteWater colleetion system. No industrial waste permit was required as tbelow quantity of the effluent has not hail historical negatiVe impacts oil the wastewater treatment plant. 
2. f()t~sitWIPt:fJll1ailganate c1:I~cW mjection,ppmt and.mst!illatio,n ofStenner Senes .85MHP chemical feed pllfup for potassium permanganate injection at the well head. prior to therepip~relocat¢d tiJtets is cpPS!nJ:Cted. 
3. Installation of a 3 .. inchturbine fl()W meter and associated valves at the well head. to monitor th.e raw watet producdhn and filter-ed water qulintities. The water production with be throttled to matghth¢ ®srgt1 capa¢ity of the iron. filters and associatf<d .Potassium pe@angan.ate .iriJ ebtion pumps. 
4. Piping tilod..iflc.a:tion;s to relocate the iron filters prior to the cgrol.lhd storage tank To relocate the filt~rs a ~~ip.ch scl),edule 40 PVC $ite piping is .constructed fNm f;b¢ w¢ll to t1ie relocated filters witliproposed Greensand media. The relocation ofthe iron filters doser. to the watersouty~will rem;~lt1n,9e¥J:~p,s~Q. Ptgll@q for ch!pri.Pe and d.~tease m~in:ttmMce in tenns of .remo"ing the iron precipitation within the storage tank. . . . . . · · 5. Addition of a second 5HP hi @I setvi<:e Franklin, Model No. FfB5Cl pump with a rated capacity pf 1 0{} O.Pl\1 ~t .135 fee! tp, w~th fl. new alteil;latipg ~;pnttoi p~IDehp pro\'id.t! &<Wed te1iability. 6. Relocation of the post"chlorine injection point at the high service pUl,llp discbm'ge pipe, before the;: 2,5QQ~gallpn (O~)hydropueumatic tailk. The eXisting pre~chlorihe !rtJeciion point on the riser pipe to the aeration tra)'S will contit:me to be 11tilized. to precl"!lde the:; gt;owtfi qf tJigae w the ost. The post-cblorltiation of prilniuy disinfectant feed ~ystem will hdlow pacedto the relc;>ca!ed tnlig-roeterpn the treat1)lent eftlqent line. The reloc.arlou of the primary 4isinfectant feed location after the GST will reduce the chlorine contacttime and whichw:ill even~lly r~t>DPs. 

7, Relocation of the TI1ag~Il1eter to t{Ie pl~11t ~ffi.uent liric;:. 

WIP mP4ific~t1Q®J~~eq P.~i~ Q~pa~ity offue piant will be ()3,$00 gallons per day (GPD) The plant will have an onsite media regeneration for removal of secondary contaminant (irpp.), lll1 ion eXchang~ tenio.va.l ofasec0i10aty contaminant (ir~n), hypO chiorination-and aeration. The Woods Utility Company WTP wj)J k!!.t.~clJ;l,S$jped as Gi!~~gory J:V Cla.§$ J) (for ap.lsrnt c~pacity less thllQ 0.1 MGD). ACcordingly, staffmg will be by Class D or higher operator, 3 visits per week on nonconsecutive days for a total of 0.6 hour/w~k. The 1ea,:<l. chlefoperatot must be Class 0 or higher~ 

Ariy change in staffing as per the Rule will be considered by the Department when a request is sybmi:tted by the pertmttee after c;learance, substantiated by relevant mitigating conditions for DEP approval and in accordance with Ru1e 62;.699 F.AC. 



The Woods Utility Company 
Page 2 of2 
February?, 2019 

If you have any questions or comments regarding this total clearance, please contact Javed Mayet by telephone at 407-897-4128 or by e-mail at JavedMayet@.dep.state.fl.us. 

Sincerely, 

~ 

:J~·~'\cr* 
Javed Maye4 P.E. 
Engineering Specialist 
Florida Department ofEnvironmental Protection 

cc: Mohamm~ Y.1(ader, P .E., US Water Services Corporation, mkader@uswatercorp.net R(!becca Bowden, Jason Seyfert, Reggie.Phillips, Jill F®i.s, Javed Mayet, f>amala Yates, FDEP 



THE WOODS UTILITY COMPANY 
WATER TARIFF 

THIRD REVISED SHEET NO. 13.0 
CANCELS SECOND REVISED SHEET NO. 13.0 

AVAILABILITY -

APPLICABILITY-

LIMITATIONS -

BILLING PERIOD -

RATE-

MINIMUM CHARGE .. 

RESIDENTIAL SERVICE 

RATE SCHEDULE (RS) 

Available throughout the area served by the Company. 

For water and irrigation service for all purposes in private residences and individually 
metered apartment units. 

Subject to all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Sizes 

5/8" X 3/4" 
3/4" 
1" 
11/2" 
2" 
3" 
4" 
6" 
8" 
10" 

Charge per 1 ,000 gallons 
0-6,000 gallons 
6,001 - 12,000 gallons 
Over 12,000 gallons 

Base Facility Charge 

Base Facility Charge 

$ 19.11 
$ 28.67 
$ 47.78 
$ 95.55 
$ 152.88 
$ 305.76 
$ 477.75 
$ 955.50 
$ 1,528.80 
$ 2,197.65 

$ 6.58 
$ 9.90 
$ 13.17 

TERMS OF PAYMENT- Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida 
Administrative Code, if a Customer is delinquent in paying the bill for water service, 
ser\fice may then be discontinued. 

EFFECTIVE DATE

TYPE OF FILING -

WS-2019-0042 

June 17, 2019 

2019 Price Index 

GARY A. DEREMER 
ISSUING OFFICER 

PRESIDENT 
TITLE 



THE WOODS UTILITY COMPANY 
WASTEWATER TARIFF 

THIRD REVISED SHEET N0.13.0 
CANCELS SECOND REVISED SHEET NO. 13.0 

AVAILABILITY -

APPLICABILITY-

LIMITATIONS -

BILLING PERIOD -

MINIMUM CHARGE-

RESIDENTIAL SERVICE 

RATE SCHEDULE (RS) 

Available throughout the area served by the Company. 

For wastewater service for all purposes in private residences and individually metered 
apartment units. 

Subject tp all of the Rules and Regulations of this Tariff and General Rules and 
Regulations of the Commission. 

Monthly 

Meter Sizes 

All Meter Sizes 

Charge per 1 ,000 gallons 
6,000 gallon cap 

Base Facility Charge 

Base Facility Charge 

$ 38.47 

$ 9.12 

TERMS OF PAYMENT- Bills are due and payable when rendered. In accordance with Rule 25-30.320, Florida 
Administrative Code, if a Customer is delinquent in paying the bill for wastewater 
service, service may then be discontinued. 

EFFECTIVE DATE- June 17,2019 

TYPE OF FILING- 2019 Price Index 

WS-2019-0042 GARY A. DEREMER 
ISSUING OFFICER 

PRESIDENT 
TITI F 



Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Friday, January 11, 2019 10:25 AM 
'URDUJA DE LA CUEVA' 
Sharon Purviance 
RE: CR 675 YELLOWISH WATER 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line break likely stirred up the sediment contained in the water distribution system. The operator/technician made the repair at your property then flushed the distribution line. If you were not in residency until January 3rd, it's possible that there was some residual 
sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. As I've 
previously indicated, The Woods has signed a Consent Order with the Florida Department of Environmental Protection to make significant plant modifications to the water filtration system. This new media is designed for better iron 
removal. The Utility will be sending out a Pre-Planned outage/boil water notice in advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the water source for numerous years, there will be residuals throughout the distribution system for some time until all sediments have been evacuated throughout the distribution system. Although the iron will be removed at the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside customers' homes and hot water heaters. This has accumulated over the period of years- prior to this installation of the new treatment process. It is going to take 
additional time for the residuals to be removed throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot water heaters will also assist in this removal process. This will not be 
instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public Service 
Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the lines. It is for 
the treatment and delivery of potable water to the utility's customers. The water distribution system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl chloride and is used extensively 
throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 
4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Sincerely, 
Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 
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Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 
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Troy Rendell 

From: Troy Rendell 
Sent: Thursday, February 21, 2019 4:26PM 

'URDUJA DE LA CUEVA' To: 
Subject: RE: CR 675 YELLOWISH WATER 

Good afternoon Ms. De La Cueva, 

As a courtesy I will once again summarize my previous e-mails for you convenience. I've sent this information several times. 

1) The iron in the source water has been addressed. The Woods under Consent Order with FDEP (Florida Department of Environmental Protection) has replaced the media in the filtration system. This capital improvement has been cleared by the FDEP. Subsequent testing has confirmed that the new media is working and is removing the iron as designed. 
2} As previously indicated although the source water is clear and the iron is removed, it will not be instantaneous throughout the water distribution system. The residuals have built up over time and until all residuals are flush out of the distribution system, there may be some slight discoloration. However, since the source water is now clear, this water throughout the distribution system will improve with time as subsequent flushing on the part of the utility. 
3} Also as previously stated, The Woods does not own the service line past the water meter. The service line on the outlet side of the meter to your residence is owned by you and therefore the utility is not responsible and is prohibited in replacing your service line. You indicated that your plumber confirmed that your service line and inside your home is galvanized iron. I've previously indicated that this may be the source of your discolored water since when flushed, the water at your meter is clear. Also, since you are not in residence except every other weekend this also contributes to the issue since the water sits in your iron pipes for extended period of times. 
4} Also as previously stated- the customers of The Woods are not renting the lines. The water mains and distribution lines from the water plant up to the customers' meters are owned by the utility. Again, not past the meter. The rates paid are established by the FPSC and cover all prudent and reasonable costs to produce, treat, and deliver the water to the water meters. 
5) I have also sent the office mailing address a couple of times. Again, the letter will be delivered to me and I believe I have adequately addressed all of your concerns at this time. The address is again contained below in my signature block. 

At this point in time I believe The Woods Utility Company has addressed all your concerns ... If you have any additional new concerns that are different, please let me know. 

Troy Rendell 

4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 
(Office) 727-848-8292 x245 
(Fax) 727-848-7701 
(E-Mail} trendell@uswatercorp.net 
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From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Thursday, February 21, 2019 11:44 AM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

If what you said is true, I've been staying in Webster house since Jan. 20, still from time to time I get yellowish water, I save samples in empty distilled water bottles. I asked my neighbors and they told me the same thing. NONE of them drink the WOOD WATER INC., one of them even told me that they have stomach problem when they drink the water. 

In fact due to my sensitive skin, I got membership at the ANYTIME FITNESS GYM, so that besides exercising there I could take my showers there. 

I don't know if what you mean by PVC pipe is the same thing that I know, because the water pipes in my house are not white pipes but are IRON grey pipes. When a pipe under the house broke, I hired a plumber to repair it and he told me that they are iron pipes just the same water pipe that are on the side of my house. 

If you don't believe me send your technician and I'll show the water I saved and the IRON PIPES on the side of my house and under my sink. 

You also stated in your reply that occupants like me rent the water pipes and sewer from THE WOOD UTILITIES INC., and your company supply the water. If this is true, then please email me the email or office address of THE WOODS WATER OR UTILITIES INC .. 

Thank you 

Urduja S. De La Cueva 

On Wednesday, February 20, 2019, 4:20:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

As I've stated numerous times in past e-mail responses -The Woods water pipes !!!! PVC. The utility's distribution system (water pipes) are not rusty corroding pipes. There is nothing to replace in the distribution system. 

I've requested a telephone number in the past in order to clarify- however, you've indicated that you prefer amailed responses. Since the water filtration has been replaced/rehabilitated at this time there are not further capital investments necessary. 

Again, the utility's pipes are not rusty corroded pipes but ~ PVC as previously explained in prior e-mail correspondences. 
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Thanks 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.comJ 
Sent: Wednesday, February 20, 2019 1 :03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

You have responded but in your reply you said that it is WOOD UTILITY INC., WHO OWNS THE PLUMBING PIPES THAT ARE CORRODING OR RUSTING therefore I should write them about it and they should change their water pipes to PVC or the white water pipes. 

My neighbors also have the same problem but does not know where to complain therefore I am going to write something and ask them to sign and I'll send our letter and complaint to the CONSUMER AFFAIRS AND/OR CHANNEL 8, TV PROBLEM SOLVER, if WOOD UTILITY INC., WILL NOT CHANGE OR REPLACE THEIR RUSTED PLUMBING WATER PIPES TO PVC. 

Thank you 

Urduja De La Cueva 

On Wednesday, February 20, 2019, 12:19:04 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I've sent it before ... it comes to me directly. If you want to send a letter that is perfectly acceptable or you can just e-mail me. I've responded several times. The good news is that the new filtration system is now online and has been cleared by the FDEP. The new filters are now removing the iron from the ground water source. The water quality has improved significantly as the iron is now being removed. As I've stated before, we do not have rusty corroded water distribution system. The utility's distribution system consists of PVC. This has been explained previously. 

The address is below: 
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The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The letter will come directly to me and I will be the one responding. 

Thanks, 

Troy Rendell 

Vice President- Investor Owned Utilities 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 12:03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

4 



Thanks. Please email me address of THE WOODS WATER INC., i searched this on line and even in the telephone directory, I could not find any email or post office or office address. I need to write them about their corroding rusty plumbing pipes. 

Thank you. 

Urduja De La Cueva 

On Tuesday, February 19, 2019, 3:25:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon, 

Your bill was mailed 5 days ago. Please find attached a copy of your bill. It is not due until March 6, 2018. 

Thanks. 

---------- Forwarded message ---------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Feb 19, 2019, 10:18 AM 
Subject: Re: CR 675 YELLOWISH WATER 
To: Troy Rendell <trendell@uswatercorp.net> 

I just want to inform you that until today I have not received my water bill. I should not be blamed of late payments, in fact I always want to pay in full when I receive my water bill although I am paying much more than what I use, because I use THE WOOD WATER INC., FOR CLEANING MY BATHROOM ONLY. I USE COIN MACHINE TO DO LAUNDRY, I USE DISTILLED WATER FOR COOKING, WASHING PLATES AND GLASSES, DRINKING, ETC ... 

Please inform your accounting dept. 

Thank you. 

Ms. Urduja De La Cueva 
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On Friday, January 11, 2019, 1 0:24:58 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line break likely stirred up the sediment contained in the water distribution system. The operator/technician made the repair at your property then flushed the distribution line. If you were not in residency until January 3rd, it's possible that there was some residual sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the water source for numerous years, there will be residuals throughout the distribution system for some time until all sediments have been evacuated throughout the distribution system. Although the iron will be removed at the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside customers' homes and hot water heaters. This has accumulated over the period of years- prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 
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The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.coml 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 

Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy Rendell 
Monday, February 25, 2019 7:46 AM 
'URDUJA DE LA CUEVA' 
RE: CR 675 YELLOWISH WATER 

Good morning and thank you for your reply. 

Again, you are not "renting" the lines -I'm not sure who stated that- but that is incorrect. 
The Woods has not changed its distribution system, it is the same as when it was purchased in 2013. It has always been 
PVC. 

The service lines owned by you may be galvanized iron piping, as stated before. They are owned by you the 
homeowner/property owner, and not by the utility. As such the utility cannot and does not replace service lines or 
piping under or inside you residence. If you wanted these replaced, you may wish to consider a Florida licensed plumber 
to be retained. 

You have been given all information relevant to your concerns. 

Thank you and have a great week. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Friday, February 22, 2019 8:23PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

Thank you for your repeated explanation which I understood the first time, however what you have 
written is not what I can see. 

You stated that the IRON PIPES WERE CHANGED HOWEVER IF YOU COME TO MY HOUSE OR I 
SHOULD TAKE PICTURES OF THEM THE WATER PIPES THAT ARE ON THE SIDE OF MY 
HOUSE ARE IRON. 

Maybe the water pipes where you start distributing water from your reservoir were changed but NOT 
THE WATER PIPES IN THE HOUSES LIKE MINE, AND IT IS IN THESE CORRODED IRON 
WATER PIPES THAT I AM RENTING OVER $50/MONTH, I was told, THAT I RECEIVE THE 
WATER YOU SUPPLY. 

I was told that I am renting water pipelines and sewer AT THE WOOD UTILITY INC., for almost or 
over $50 and the rest shown on the bill is the water usage. I will search for the email I received about 
this. This is the reason why I want the office address of WOOD UTILITY INC., 

Urduja De La Cueva 

On Thursday, February 21, 2019, 4:25:48 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 
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Good afternoon Ms. De La Cueva, 

As a courtesy I will once again summarize my previous e-mails for you convenience. I've sent this information 
several times. 

1) The iron in the source water has been addressed. The Woods under Consent Order with FDEP (Florida 
Department of Environmental Protection) has replaced the media in the filtration system. This capital 
improvement has been cleared by the FDEP. Subsequent testing has confirmed that the new media is working 
and is removing the iron as designed. 

2) As previously indicated although the source water is clear and the iron is removed, it will not be 
instantaneous throughout the water distribution system. The residuals have built up over time and until all 
residuals are flush out of the distribution system, there may be some slight discoloration. However, since the 
source water is now clear, this water throughout the distribution system will improve with time as subsequent 
flushing on the part of the utility. 

3) Also as previously stated, The Woods does not own the service line past the water meter. The service 
line on the outlet side of the meter to your residence is owned by you and therefore the utility is not responsible 
and is prohibited in replacing your service line. You indicated that your plumber confirmed that your service 
line and inside your home is galvanized iron. I've previously indicated that this may be the source of your 
discolored water since when flushed, the water at your meter is clear. Also, since you are not in residence 
except every other weekend this also contributes to the issue since the water sits in your iron pipes for 
extended period of times. 

4) Also as previously stated - the customers of The Woods are not renting the lines. The water mains and 
distribution lines from the water plant up to the customers' meters are owned by the utility. Again, not past the 
meter. The rates paid are established by the FPSC and cover all prudent and reasonable costs to produce, 
treat, and deliver the water to the water meters. 

5) I have also sent the office mailing address a couple of times. Again, the letter will be delivered to me and 
I believe I have adequately addressed all of your concerns at this time. The address is again contained below 
in my signature block. 

At this point in time I believe The Woods Utility Company has addressed all your concerns ... If you have any 
additional new concerns that are different, please let me know. 

Troy Rendell 

U.S. Water Services Corporation 
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4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp. net 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Thursday, February 21, 2019 11 :44 AM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

If what you said is true, I've been staying in Webster house since Jan. 20, still from time to time I get yellowish water, I 
save samples in empty distilled water bottles. I asked my neighbors and they told me the same thing. NONE of them drink 
the WOOD WATER INC., one of them even told me that they have stomach problem when they drink the water. 

In fact due to my sensitive skin, I got membership at the ANYTIME FITNESS GYM, so that besides exercising there I 
could take my showers there. 

I don't know if what you mean by PVC pipe is the same thing that I know, because the water pipes in my house are not 
white pipes but are IRON grey pipes. When a pipe under the house broke, I hired a plumber to repair it and he told me 
that they are iron pipes just the same water pipe that are on the side of my house. 

If you don't believe me send your technician and I'll show the water I saved and the IRON PIPES on the side of my house 
and under my sink. 

You also stated in your reply that occupants like me rent the water pipes and sewer from THE WOOD UTILITIES INC., 
and your company supply the water. If this is true, then please email me the email or office address of THE WOODS 
WATER OR UTILITIES INC .. 
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Thank you 

Urduja S. De La Cueva 

On Wednesday, February 20, 2019, 4:20:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

As I've stated numerous times in past e-mail responses- The Woods water pipes are PVC. The utility's 
distribution system (water pipes) are not rusty corroding pipes. There is nothing to replace in the distribution 
system. 

I've requested a telephone number in the past in order to clarify- however, you've indicated that you prefer a
mailed responses. Since the water filtration has been replaced/rehabilitated at this time there are not further 
capital investments necessary. 

Again, the utility's pipes are not rusty corroded pipes but are PVC as previously explained in prior e-mail 
correspondences. 

Thanks 

------~-----

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 1:03PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

You have responded but in your reply you said that it is WOOD UTILITY INC., WHO OWNS THE PLUMBING PIPES 
THAT ARE CORRODING OR RUSTING therefore I should write them about it and they should change their water pipes 
to PVC or the white water pipes. 

My neighbors also have the same problem but does not know where to complain therefore I am going to write something 
and ask them to sign and I'll send our letter and complaint to the CONSUMER AFFAIRS AND/OR CHANNEL 8, TV 
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PROBLEM SOLVER, if WOOD UTILITY INC., WILL NOT CHANGE OR REPLACE THEIR RUSTED PLUMBING 
WATER PIPES TO PVC. 

Thank you 

Urduja De La Cueva 

On Wednesday, February 20, 2019, 12:19:04 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I've sent it before ... it comes to me directly. If you want to send a letter that is perfectly acceptable or you can 
just e-mail me. I've responded several times. The good news is that the new filtration system is now online 
and has been cleared by the FDEP. The new filters are now removing the iron from the ground water source. 
The water quality has improved significantly as the iron is now being removed. As I've stated before, we do 
not have rusty corroded water distribution system. The utility's distribution system consists of PVC. This has 
been explained previously. 

The address is below: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The letter will come directly to me and I will be the one responding. 

Thanks, 
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Troy Rendell 

Vice President- Investor Owned Utilities 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 201912:03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

Thanks. Please email me address of THE WOODS WATER INC., i searched this on line and even in the telephone directory, I could not find any email or post office or office address. I need to write them about their corroding rusty plumbing pipes. 

Thank you. 

Urduja De La Cueva 

On Tuesday, February 19, 2019, 3:25:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon, 
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Your bill was mailed 5 days ago. Please find attached a copy of your bill. It is not due until March 6, 2018. 

Thanks. 

---------- Forwarded message---------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Feb 19, 2019, 10:18 AM 
Subject: Re: CR 675 YELLOWISH WATER 
To: Troy Rendell <trendell@uswatercorp.net> 

I just want to inform you that until today I have not received my water bill. I should not be blamed of late payments, in fact I 
always want to pay in full when I receive my water bill although I am paying much more than what I use, because I use 
THE WOOD WATER INC., FOR CLEANING MY BATHROOM ONLY. I USE COIN MACHINE TO DO LAUNDRY, I USE 
DISTILLED WATER FOR COOKING, WASHING PLATES AND GLASSES, DRINKING, ETC ... 

Please inform your accounting dept. 

Thank you. 

Ms. Urduja De La Cueva 

On Friday, January 11, 2019, 10:24:58 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line 
break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line 
break likely stirred up the sediment contained in the water distribution system. The operator/technician made 
the repair at your property then flushed the distribution line. If you were not in residency until January 3rd, it's 
possible that there was some residual sediment in your service lines. 
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Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years - prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1 :49 AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 
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Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 

9 



THE WOODS UTILITY COMPANY 
July 23, 2019 

Kurt Schrotenboer 
11484 County Road 675 
Webster, FL 33597 

RE: FPSC Request No. 1313890W- Account 54800903 

Dear Mr. Schrotenboer, 

I'm writing you concerning the Florida Public Service Commission (FPSC) Request No. 
1313890W, concerning the water quality received from The Woods Utility Company (The 
Woods). 

Water Quality 

The water issues historically experienced is due to several factors. This issue has existed since 
the original water utility was first placed into service. The raw water source for The Woods' 
water system contains naturally occurring constituent of iron (Fe), total dissolved solids (TDS), 
and total organic carbon (TOC), which at times can cause undesirable color and taste. The 
Woods' water treatment plant (WTP) previously utilized a sand filtration (Filter-Ag media) to 
remove iron from the well water. This system was installed by the previous owner of the 
utility, prior to The Woods acquiring the utility system. This previous treatment system 
required oxidation of the iron by utilizing free chlorine prior to filtration. In addition, to ensure 
proper treatment, the filters had to be backwashed to remove the iron build-up in the sand 
media. In order to address the water quality concerns and maintain the minimum chlorine 
residual in the distribution system, The Woods utilizes flushing of the distribution systems to 
maintain water quality. Due to the naturally occurring high iron content in the wells, the water 
also had to be circulated in the distribution system to maintain the proper chlorine residual as 
required by the Florida Department of Environmental Protection (FDEP). 

The use of free chlorine to oxidize the iron in the ground water caused The Woods to exceed 
the maximum contaminant levels (MCL) for Total Trihalomethanes (TTHMs) and Haloacetic 
Acids (HAASs). The FDEP requires disinfection of drinking water to inactivate possible 
pathogens, because the health benefits of disinfection far outweigh its risks. However, when 
used in the treatment of drinking water, some disinfectants combine with organic and inorganic 

4939 Cross Bayou Boulevard ~ New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 
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matter present in the water to form chemicals called disinfection byproducts (DBPs). This 
water system historically experienced exceedances of these DBPs dating back to 2007 under 
the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner 
to reduce the disinfectant byproducts were not successful in reducing the disinfectant 
byproducts below required maximum contaminant levels. Additionally, subsequent operational 
adjustments to reduce bypassing of iron oxide added to the disinfectant byproducts 
exceedences. 

Due to these exceedances, The Woods entered into a Consent Order with FDEP to address 
these issues. The Woods recently completed installing the necessary modifications to the 
existing water treatment plant in order to address these concerns pursuant to the Consent 
Order. These modifications include: 

1} Installation of a 3" turbine flow meter at the well head to monitor the raw water 
production and filtered water quantities. 
2) Installation of the proposed injection point and stenner series 85MHP chemical feed 
relocated filters. 

3) Modification of the piping to relocate the iron filters prior to the ground storage tank a 
depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with GreensandPius within the existing three 
pressurized filters specifically designed for the removal of iron prior to the ground storage 
tank; 

5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6} Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the 
high service pumps. 

Under the Consent Order, The Woods installed the necessary water treatment equipment to 
address the iron removal and the exceedance of the DBP. The previous Filter-Ag media was 
previously selected by the former owner for iron removal. However, this sand media is not 
manufactured specifically with the intent to remove iron. The replacement media 
GreensandPius is specifically designed, and manufactured for the removal of soluble iron, 
manganese, hydrogen sulfide, arsenic and radium from groundwater supplies. On March 19, 
2018, The Woods received its construction permit from the FDEP to proceed with the water 
treatment plant modifications. Under the existing FDEP Consent Order, The Woods had 365 
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days to complete the agreed upon plant modifications. The Woods received its Final Clearance 
from FDEP on February 7, 2019 and the system is currently operational. 

This new treatment has already significantly improved the water being provided to the 
customers. The treated water leaving the water treatment plant is clear, odorless, and has had 
the soluble iron removed. However, although the iron is now being removed at the source 
(treatment plant), there may still be residuals throughout the distribution system, as well as 
inside customers' homes and hot water heaters. This has accumulated over the period of years 
- again prior to the installation of the new treatment process being placed into service. It will 
take time for these residuals to be removed throughout the distribution system, as well as 
inside the customers' homes. Flushing of the customers' hot water heaters will also assist in 
this removal process once the new system is operational. This will not be instantaneous. 

The Woods re-evaluated its flushing plan in order to efficiently flush the distribution system. 
The utility recently installed five (5) automatic flushers throughout its distribution system. 
Recently, on July 9, 2019, The Woods conducted a system wide uni-directional flushing of the 
distribution system. This system-wide flush removed a significant amount of residual iron and 
sediment throughout the system. The utility is now relying on the recently installed auto
flushers to continually flush the distribution system. Again, the water leaving the treatment 
plant is clear and odorless. 

Flushing is recognized as a normal maintenance practice of utilities to address water quality 
concerns throughout distribution systems in the United States. This is also recognized by the 
FDEP as a common utility practice to address distribution system maintenance. Flushing is the 
most common and cost effective method of mitigation for this phenomenon. It is 
accomplished by flushing of the distribution system through blow-offs at dead ends or from 
flushing hydrants. In addition to regular flushing, upon complaints from specific areas, The 
Woods may institute some emergency flushing that can provide immediate relief. Although 
flushing is the most immediate response to these issues, it only scours the build-up of naturally 
occurring minerals in the distribution system and did not provide a solution to the source of 
supply. 

In addition, The Woods is proceeding to add a sequesterant that also coats the water lines as an 
additional effort to address the residual iron that remains in the system. The utility is moving 
forward with permitting with the FDEP. As the FPSC has requested, I have attached the most 
recent Consumer Confidence Report (CCR) for The Woods. 
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If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

::1!/ 
Troy Rendell 

Vice President 
Investor Owned Utilities 
Ill For The Woods Utility Company 

Cc: Ellen Plendl, Florida Public Service Commission 
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We are pleased to provide you with this year's Water Quality Report. We want to keep you informed about the quality water 
and services we have delivered to you over the past year. Our goal is and always has been, to provide to you a safe and 
dependable supply of drinking water. 

We routinely monitor for contaminants in your drinking water according to Federal and State laws, rules, and regulations. Except 
where indicated otherwise, this report is based on the results of our monitoring for the period of January 1 to December 31, 2018. 
Data obtained before January 1, 2018, and presented in this report are from the most recent testing done in accordance with the 
laws, rules, and regulations. 

This report shows our water quality results and what they mean. 

Your water is obtained from a groundwater source which draws from the Floridan Aquifer. The water is then aerated and 
filtered to reduce iron and hydrogen sulfide for odor control, then chlorinated for disinfection purposes. 

In 2018, the Florida Department of Environmental Protection performed a Source Water Assessment on our system. 
Information provided by this assessment indicated two potential sources of contamination with a low susceptibility level. The 
assessment results are available on the FDEP Source Water Assessment and Protection Program website 
at:www.dep.state.ft.us/swapp 

If you have any questions about this report or concerning your water utility, please contact U.S. Water Services Corporation 
at (727) 848-8292. We encourage our valued customer to be informed about their water utility. 

For Customer with Special Health Concerns 

Some people may be more vulnerable to contaminants in drinking 
water than the general population. lmmuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons 
who have undergone organ transplants, people with HIV/AIDS or 
other immune system disorders, some elderly, and infants can be 
particularly at risk from infections. These people should seek advice 
about drinking water from their health care providers. EPA/CDC 
guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidium and other microbiological contaminants are 
available from the Safe Drinking Water Hotline (800-426-4791). 

About Lead 

If present, elevated levels of lead can cause serious health problems, 
especially for pregnant women and young children. Lead in drinking 
water is primarily from materials and components associated with service 
lines and home plumbing. The Woods Utility Company is responsible for 
providing high quality drinking water, but cannot control the variety of 
materials used in plumbing components. When your water has been 
sitting for several hours, you can minimize the potential for lead exposure 
by flushing your tap for 30 seconds to 2 minutes before using water for 
drinking or cooking. If you are concerned about lead in your water, you 
may wish to have your water tested. Information on lead in drinking 
water, testing methods, and steps you can take to minimize exposure is 
available from the Safe Drinking Water Hotline or at 
http:!/www.epa.gov/safewater/lead. 
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ADDITIONAL HEALTH INFORMATION 

The sources of drinking water {both tap water and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs, and wells. 
As water travels over the surface of the land or through the ground, it 
dissolves naturally occurring minerals and, in some cases, radioactive 
material, and can pick up substances resulting from the presence of 
animals or from human activity. Contaminants that may be present in 
source water include: 

(A) Microbial contaminants, such as viruses and bacteria, which may 
come from sewage treatment plants, septic systems, agricultural 
livestock operations, and wildlife. 

(B) Inorganic contaminants, such as salts and metals, which can be 
naturally occurring or result from urban stormwater runoff, industrial or 
domestic wastewater discharges, oil and gas production, mining, or 
farming. 

(C) Pesticides and herbicides, which may come from a variety of 
sources such as agriculture, urban stormwater runoff, and residential 
uses. 

(D) Organic chemical contaminants, including synthetic and volatile 
organic chemicals, which are by-products of industrial processes and 
petroleum production, and can also come from gas stations, urban 
stormwater runoff, and septic systems. 

(E) Radioactive contaminants, which can be naturally occurring or be 
the result of oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes 
regulations which limit the amount of certain contaminants in water 
provided by public water systems. The Food and Drug Administration 
(FDA) regulations establish limits for contaminants in bottled water 
which must provide the same protection for public health. 

Drinking water, including bottled water, may reasonably be expected to 
contain at least small amounts of some contaminants. The presence of 
contaminants does not necessarily indicate that the water poses a 
health risk. More information about contaminants and potential health 
effects can be obtained by calling the Environmental Protection 
Aaencv's Safe Drinkina Water Hotline at 1-800-426-4791. 

HOW TO READ THE TABLE 

In the table accompanying this report you may find unfamiliar terms and 
abbreviations. The following definitions are provided to assist you with 
understanding the report. 

Important Definitions: 

• Maximum Contaminant Level or MCL: The highest level of a 
contaminant that is allowed in drinking water. MCLs are set as close 
to the MCLGs as feasible using the best available treatment 
technology. 

• Maximum Contaminant Level Goal or MCLG: The level of a 
contaminant in drinking water bellow which there is no known or 
expected risk to health. MCLGs allow for a margin of safety. 

• Action Level or AL: The concentration of a contaminant which, if 
exceeded, triggers treatment or other requirements that a water 
system must follow. 

• Locational Running Annual Average (LRAA): the average of 
sample analytical results for samples taken at a particular monitoring 
location during the previous four calendar quarters. 

• Maximum Residual Disinfectant Level or MRDL: The highest level 
of a disinfectant allowed in drinking water. There is convincing 
evidence that addition of a disinfectant is necessary for control of 
microbial contaminants. 

• Maximum Residual Disinfectant Level Goal or MRDLG: The level 
of a drinking water disinfectant below which there is no known or 
expected risk to health. MRDLGs do not reflect the benefits of the use 
of disinfectants to control microbial contaminants. 

• ND:Means not detected and indicates that the substance was not 
found by laboratory analysis. 

• Parts per Billion (ppb} or Micrograms per Liter (IJg/1): One part by 
weight of analyte to 1 billion parts by weight of the water sample. 

• Parts per Million (ppm) or Milligrams per Liter (mg/1): One part by 
weight of analyte to 1 million parts by weight of the water sample. 

• Picocurie per Liter (pCi/L}: Measure of the radioactivity in water. 



Arsenic (ppb) 

Balium (ppm) 

Fluoride (ppm) 

Nitrate (as nitrogen) (ppm) 
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0212019 N 0.20 N/A 0 10 Erosion of natural deposits; runoff from orchards; 
runoff from glass and electronics production wastes 

0212019 N 0.0084 N/A 2 2 Discharge of drilnng wastes; cflscharge from metal 
refineries; erosion of nab.iral deposits 

0212019 N 0.19 N/A 4 

0212019 N 0.15 N/A 10 

In 2018 our water system was in violation of federal and state water quality standards for exceeding the MCL for total trihalomethanes as seen in the table. Some people who drink water containing trihalomethanes in excess of the MCL over many years may experience problems with their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer. 
We are required to take samples and report the results to the regulatory agency throughout the year. In the second quarter of 2018 we took the samples for Haloacetic Adds (ffve) (HAAS), and TIHM [Total bihak>methanes) on time, but failed to submH the report to the regulatory agency on time, resulting in a reporting violation. We reviewed our administrative system to ensure all reporting requirements are met in the future. 

N 

Lead (tap water)(ppb) 07/2018 N 2.35 0 0 15 

Table Notes: 
• Results in the Level Detected column for radiological contaminants, inorganic contaminants, synthetic organic contaminants including 

pesticides and herbicides, and volatile organic contaminants are the highest average at any of the sampling points or the highest detected level 
at any sampling point, depending on the sampling frequency. 

• For chloramines, or chlorine, the level detected is the the highest running annual average {RAA), computed quarterly, of monthly averages of 
all samples collected. The range of results is the range of results of all the individual samples collected during the past year. 

• For haloacetic acids or TTHM, the level detected is the highest RAA, computed quarterly, of quarterly averages of all samples collected if the 
system is monitoring quarterly or is the average of all samples taken during the year if the system monitors less frequently than quarterly. 
Range of results is the range of individual samples {lowest to highest) for all monitoring locations. 



Request No. 1313890W Name SCHROTENBOER , KURT MR. 

Consumer Information 

Name: KURT SCHROTENBOER 

Business Name: 

Business Name 

PSC Information 

Assigned To: ELLEN PLENDL 

Entered By: MEP 

Date: 0712312019 
Svc Address: 11484 CR675 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 
Time: 10:12 

,_._._._._._._._._._._._._._._._._._.__.Via: MAIL 
County: Sumter Phone: (727) -586-6967 

City/Zip: Webster 

Account Number: 54800903 

Caller's Name: KURT SCHROTENBOER 

Mailing Address: 11484 CR675 

City/Zip:WEBSTER ,FL 33597-

Can Be Reached: 

E-Tracking Number: 

Name: Kurt Schrotenboer 
Telephone: (727) 586-6967 
Email: midi@accordionservice.com 
Address: 11484 CR675 Webster FL 33597 
Business Account Name: Kurt Schrotenboer 
Account Number: 54800903 
Address: 11484 CR675 Webster FL 33597 

1 33597-

Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn. Troy Rendell1313890W 

Response Needed From Company? y 

Date Due: 0811312019 

Interim Report Received: I I 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

Prelim Type: WATER 

PO: 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 
Closeout Type: 

I I 

Apparent Rule Violation: N 

See attached survey from previous billing inquiry in which the customer states that he has a water quality concern. He states that the water is discolored 
and he receives frequent boil water notices. 

1) Please provide last water quality report the utility provided to the State of Florida. 

Request No. 1313890W Name SCHROTENBOER , KURT MR. Business Name 

PAGE NO: 1 



2) Please document and explain how the utility is adhering to the water quality standard for the State of Florida. 

3) Please provide date and actions taken to improve water quality over the last 90 days. 

4) Please provide action plan to improve water quality over the next 90 days. 

Please investigate this matter, contact the customer and provide me with a detailed written report by the date below. 

*Note* Customer contact is Mr. Kurt Schrotenboer at (727) 586-6967 or at midi@accordionservice.com. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints: 

1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing, within 15 working days 
after the complaint has been sent to the company. 
2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 
3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

Send Written Response to: 
E-MAIL: PSCREPLY@PSC.ST ATE.FL.US 
FAX: 850-413-7168 OR 
US MAIL: FPSC-DIVISION OF CONSUMER AFFAIRS 

2540 Shumard Oak Boulevard 
Tallahassee, Fl32399 

Case taken by Ellen Plendl 
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Troy Rendell 

From: 
Sent: 
To: 

Cc: 
Subject: 

Good morning Mitzie, 

Troy Rendell 
Monday, July 22, 2019 11 :04 AM 
'Mitzie Hodgson'; 'contact@psc.state.fl.us'; 'rcastill@psc.state.fl.us'; 
'rebecca.Bowden@floridadep.gov' 
Sharon Purviance 
RE: Dirty Water PSG 1307621W 

Just a recap of recent activities and a follow up. As you are aware, we now have five (5) auto flushers installed 
throughout the water distribution system. Also as you are aware we attempted to (1) install auto flushers inside your RV 
park, and (2) do a thorough flush inside your park. On both items we were told "No"- that we cannot install anything 
inside your park and that we also cannot flush inside your park. As you were informed on more than one occasion, we 
did a thorough flush throughout the distribution system on July 9, 2019. This was a successful flush that thoroughly 
scoured the distributions lines removing much of the old residual iron and sediment that remains in the system. With 
the installation and utilization of these automatic flushers we continue to see improved water throughout the system 
with very good results. As I've previously indicated this will take time, but we now have a plan in place that we are 
following that has already come with success. 

We are also moving forward to adding a sequestration with will improve on lining the distributions system throughout 
the service territory. We have already moved forward with the FDEP permitting on this sequestration agent. 

Prior to our last distribution flushing event, we were told that you now have initiated water service in your RV park with 
an old well that you previously took offline. As I believe you were told, this creates a cross connection issue due to the 
water from your well not being disinfected. We also are concerned with the water quality of the water coming from the 
well that was placed into service. I'm aware there is a backflow preventor on your connection. It is imperative that this 
continues to be tested due to the water quality concern now within your park due to your community water system. 
Also, any future issues you may experience inside your park may be caused by you well that you have reactivated. 

At this time, we have improved the water quality significantly and have now moved forward with our flushing plan that 
has already seen success. 

Since these events, our water quality concerns have significantly been reduced and we are now experiencing good clean 
water throughout the system. 

From: Mitzie Hodgson (mailto:snoozeandscootrvcamoground@gmail.com] 
Sent: Thursday, June 27, 2019 7:23 PM 
To: contact@osc.state.fl.us; rcastill@psc.state.fl.us; rebecca.Bowden@floridadeo.gov 
Cc: spurviance@uswatercorp.net; Troy Rendell; hshelley@uswatercorp.net 
Subject: Dirty Water PSC 1307621W 

To whom: 

June 25, 2019 and June 26, 2019, U.S. Water dug a trench and installed an auto flush. 
June 26, 2019 at 10:30 p.m. until June 27, 2019 2:00a.m. Snooze N Scoot had no water. We were informed the cause 
was U.S. Water's bad circuit breaker. 
June 27, 2019 at 3:41 p.m., U.S. Water flushed at the flush post. 
June 27, 2019 approximately 6:30p.m., a camper was filling his white ice cube trays and noticed the discolor. 
June 27, 2019 at 6:48p.m. I (Mitzie) ran the water at laundry facil ity and it has discolored water. 
June 27, 2019 I called the emergency number 1-727-847-8857 and reported the brown water. 
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June 27, 2019 I called Joe Boyd and left a message on his voice mail. 

Again, after a flush, we receive dirty water. The dirty water is from the U.S. Water PIPELINES. 
The twice a day auto flush and every other week flush does not fix the problem. 
Fix the PIPELINES. 
Regards, 
Mitzie 

Sent from Mail for Windows 10 
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THE WOODS UTILITY COMPANY 
June 24, 2019 

Shona McCray 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

RE: FPSC Request No. 1309542W- Heather McMurphy- Account 54821389- Second 
Response 

Dear Ms. McCray, 

On Friday, June 21, 2019, Ms. Sharon Purviance, the Utility Manager for The Woods went to 
Ms. McMurphy's residence to discuss her water quality concerns. The utility manager 
explained the new treatment equipment that was recently completed. She was informed that 
the water is clear at the plant and it is safe to drink. 

She also explained that the orangish color is residual iron in the distribution system. That when 
the utility is flushing and she uses the water, it draws the discolored water into her house. 
When the utility is flushing and she sees the discolored water to not turn on inside faucets but 
to open the outside spigot until the water runs clear. She was also told that the laundry that 
became discolored was due to this residual iron. The utility manager was going to have the 
operator bring by some "Iron Out" that can be used in the washer to take out the stains. 

Ms. McMurphy understood and was appreciative of the personal visit. 

The utility is still in the process in determine the appropriate flushing schedule to use to 
expedite the scouring of the distribution lines that contains the residual iron that accumulated 
prior to the installation of the new filtration system. 

4939 Cross Bayou Boulevard ~ New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 



Page 2 of2 

Ms. McMurphy 

June 24, 2019 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

?~ 
Troy Rendell 

Vice President 

Investor Owned Utilities 

Ill For The Woods Utility Company 



Request No. 1309542W Name MCMURPHY , HEATHER MS 

Consumer Information 

Name: HEATHER MCMURPHY 

Business Name: 

Svc Address: 11432 COUNTY RD 675 WEST 

Business Name 

PSC Information 

Assigned To: SHONNA MCCRAY 

Entered By: JM 

Date: 0610312019 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 
Time: 10:07 

,.._._._._._._._._._._._._._._._._._._.__.Via: PHONE 
County: Sumter Phone: (352) -843-7406 

City/Zip:Webster 1 33591-

Account Number: 54821389 

Caller's Name: DAN MCMURPHY 

Mailing Address: 11432 COUNTY RD 675 WEST 

City/Zip: WEBSTER , FL 3 3 59 7-

Can Be Reached: 

E-Tracking Number: 

Utility Information 

Company: THE WOODS UTILITY COMPANY 

Attn. Troy Rendell1309542W 

Response Needed From Company? y 

Date Due: 0612412019 

Interim Report Received: I I 

Reply Received: 0611012019 

Reply Received Timely/Late: 

Informal Conf.: N 

Prelim Type: WATER 

PO: 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 
Closeout Type: 

I I 

Apparent Rule Violation: N 
The customer is complaining that his water has been brown (it varies in how long the brown color can clear up- sometimes it can take up to a few days). 
The customer has not been in contact with the Company as yet. The customer would like the above issue investigated and resolved. 

The customer was given the contact number for the DEP to voice his complaint. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 15 working days 
after the complaint bas been sent to the company. 

Request No. 1309542W Name MCMURPHY , HEATHER MS Business Name 
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2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working days after the complaint has been sent to the company. 
3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax, or physical addresses: 
E-Mail - pscrcply@psc.state.fl.us 
Fax- 850-413-7168 
Mail- 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by J Mclean-Sinatra 

06/10/2019- Company response received via Email. DScott. 

6/12/19: REVIEWED COMPANY RESPONSE. Company sent the customer a letter that including the following: 
"Water Quality 

The water issues historically experienced is due to several factors. This issue has existed since the original water utility was first placed into service. 
The raw water source for The Woods' water system contains naturally occurring constituent of iron (FeL total dissolved solids (TDS), and total organic 
carbon {TOCL which at times can cause undesirable color and taste. The Woods' water treatment plant (WTP) previously utilized a sand 
filtration (Filter-Ag media) to remove iron from the well water. This system was installed by the previous owner of the utility, prior to The 
Woods acquiring the utility system. This previous treatment system required oxidation of the iron by utilizing free chlorine prior to filtration. In 
addition, to ensure proper treatment, the filters had to be backwashed to remove the iron build-up in the sand media. In order to address the 
water quality concerns and maintain the minimum chlorine residual in the distribution system, The Woods utilizes flushing of the distribution systems 
to maintain water quality. Due to the naturally occurring high iron content in the wells, the water also had to be circulated in the distribution system to 
maintain the proper chlorine residual as required by the Florida Department of Environmental Protection (FDEP). 

The use of free chlorine to oxidize the iron in the ground water caused The Woods to exceed the maximum contaminant levels (MCL) for Total 
Trihalomethanes (TTHMs) and Haloacetic Acids (HAASs). The FDEP requires disinfection of drinking water to inactivate possible pathogens, 
because the health benefits of disinfection far outweigh its risks. However, when used in the treatment of drinking water, some disinfectants combine 
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with organic and inorganic matter present in the water to form chemicals called disinfection byproducts (DBPs). This water system historically 
experienced exceedances of these DBPs dating back to 2007 under the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner to reduce the disinfectant byproducts were not 
successful in reducing the disinfectant byproducts below required maximum contaminant levels. Additionally, subsequent operational adjustments 
to reduce bypassing of iron oxide added to the disinfectant byproducts exceedences. 

Due to these exceedances, The Woods entered into a Consent Order with FDEP to address these issues. The Woods recently completed installing 
the necessary modifications to the existing water treatment plant in order to address these concerns pursuant to the Consent Order. These 
modifications include: 

1) Installation of a 3" turbine flow meter at the well head to monitor the raw water production and filtered water quantities. 
2) Installation of the proposed injection point and stenner series 85MHP chemical feed relocated filters. 
3) Modification of the piping to relocate the iron filters prior to the ground storage tank a depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with GreensandPius within the existing three pressurized filters specifically designed for the removal of iron prior 
to the ground storage tank; 
5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the high service pumps. 

Under the Consent Order, The Woods installed the necessary water treatment equipment to address the iron removal and the exceedance of the DBP. 
The previous Filter-Ag media was previously selected by the former owner for iron removal. However, this sand media is not manufactured 
specifically with the intent to remove iron. The replacement media GreensandPius is specifically designed, and manufactured for the removal of 
soluble iron, manganese, hydrogen sulfide, arsenic and radium from groundwater supplies. On March 19, 2018, The Woods received its construction 
permit from the FDEP to proceed with the water treatment plant modifications. Under the existing FDEP Consent Order, The Woods had 365 days 
to complete the agreed upon plant modifications. The Woods received its Final Clearance from FDEP on February 7, 2019 and the system is currently 
operational. · 
This new treatment has already significantly improved the water being provided to the customers. The treated water leaving the water treatment 
plant is clear, odorless, and has had the soluble iron removed. However, although the iron is now being removed at the source (treatment plant), 
there may still be residuals throughout the distribution system, as well as inside customers' homes ~md hot water heaters. This has accumulated over the 
period of years-again prior to the installation of the new treatment process being placed into service. It will take time for these residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot water heaters will also assist in this removal 
process once the new system is operational. This will not be instantaneous. 
Although The Woods continues to implement its flushing program, we are re-evaluating how and when distribution system needs to be flushed in the 
most efficient manner. We are evaluating the pumping requirements of the well, storage tanks, and high service pumps to determine the best 
practice of a flushing maintenance program. We are also evaluating the size of the water mains and how it is configured in order to establish a 
uni-directional flushing plan to address the residual iron that remains in the system. 
Flushing is recognized as a normal maintenance practice of utilities to address water quality concerns throughout distribution systems in the United 
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States. This is also recognized by the FDEP as a common utility practice to address distribution system maintenance. Flushing is the most common and 
cost effective method of mitigation for this phenomenon. It is accomplished by flushing of the distribution system through blow-offs at dead 
ends or from flushing hydrants. In addition to regular flushing, upon complaints from specific areas, The Woods may institute some emergency 
flushing that can provide immediate relief. Although flushing is the most immediate response to these issues, it only scours the build-up of naturally 
occurring minerals in the distribution system and did not provide a solution to the source of supply. 

The flushing maintenance will be evaluated and any revisions implemented in the near future to address the residuals. As of now we plan to flush 
the system every other week notwithstanding any unforeseen circumstances. Flushing is limited in nature due to the well production, pumping 
capabilities, and storage components. Although flushing is being utilized, the utility must ensure that it will not run out of water to its customers and can 
pump the water at the most efficient velocity in the system to accomplish effective scouring." 
Shonna McCray 

06/21/19- Customea· called back stating he received a letter from the utility. Customer states he can be reached at (352)843-7406. I e-mailed SMcCray 
customer's contact information. DRojas 

6/21/19: 9:30a.m. Returned call to Mr. Dan McMurphy at 352-843-7406. Provided contact information for DEP, 407-897-4100. Customer states the 
water quality should be improved prior any rate increases. Mr. McMurphy stated the watea· quality is so bad that you cannot drink it. He stated the 
company has not done anything to improve the water quality. Mr. McMurphy stated they have flushed their hot water heater.Advised Mr. McMurphy 
that I would contact regarding the water being drinkable. Shonna McCray 

6/21/19: ATTN COMPANY, REQUEST FOR SUPPLEMENTAL RESPONSE: 
THE CUSTOMER STATES THE WATER IS NOT SAFE TO DRINK, IS THE WATER SAFE TO DRINK? HAVE ANY REVISIONS BEEN 
IDENTIFIED AND/OR IMPLEMENTED AS A RESULT OF THE EVALUATION OF THE FLUSHING? PLEASE PROVIDE RESPONSE TO PSC 
BY 7/3/19. Shonna McCray 
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froy Rendell 

From: 
Sent: 
To: 
Subject: 

1:,H !i 
Mitzie Hodgsoh''' ;:: 
Monday, June)§l '2019 5:00PM 
spurvi~nce@u~~ftercorp.net; Troy Rendell 
FW: Dirty Wat~~ ·: 

::il:ii ::, 
···li:tli!ii 

Sharon and Troy, ;:tilri:l'~ 
Troy, To answer your questions: j.~j:jJ! ;[

1 

,.,~tl'·i··.jl 
June 2, 2019 Sunday 8:36a.m., I called 1-J!::

1 

~~?28-2134, which answered with a recording. 
I left a message with my name and accounjt lp~mber, stating we have light brown water in my camper. 
1 did not talk with anyone or see anyone ..•. ;11,1[1:

1
1! 

ill: l,t 
lrlll.t:': 

Please note: ::rli!ll·ll1 
Thursday, May 30, 2019 ALL DAY we had. ~.:~~.~.:.~fR WATER!!! 
Friday, May 31,2019 ALL DAY we had ClE~~MtATER!!! 
Saturday, June 1, 2019 10:26 a.m., at the tr~e of the picture of the office coffee cup, we had CLEAR WATER!!! 
Sunday June 2, 2019 10:39 a.m., at the time of the picture of the office coffee cup, we had DISCOLORED WATER, 
which is a difference of 24 hours and 13 miflutes. 
I ask, What happened between Saturday a,i:ld;Sunday Morning that caused discolored water? 

Yes, We run the water ... daily. , 
We have thirteen people in the campgroun,d using the water to wash dishes, shower and flush toilets. 
We run the water in the laundry tub to che¢kfor clarity, first, 
before placing our clothing in the washing !Jilachines to avoid stains on our clothing. 
Has it cleared up, yes as of today, at our expense of continuously 
running the dirty water through our facility ~nd our camper's RV's. 

The filter is enclosed in a cartridge, attached:io the water hose, within our camper. 
We have to change the filter every three ~~eks. One filter is normally good for six months. 

Mitzie 

Sent from Mail for Windows 10 

From: Troy Rendell 
Sent: Monday, June 3, 2019 8:32AM 
To: Mitzie Hodgson; Sharon Purviance 
Subject: RE: Dirty Water 

Good morning Mitzie, 

Did you call the "on call" number? You indicated that you called dispatch. Did someone come out or contact you? 

It looks like the picture taken at 10:26 was dear, then the one taken at 10:39 was slightly discolored. Did this clear up 
after you ran the water? 

As far as the filter cartridge, where is this filter installed? Is it on your house, whole house filter, or under sink filter? 

1 



Thanks. 

From: Mitzie Hodgson [mailto:snoozeandscodtrvcampqround@qmail.com] 
Sent: Sunday, June 2, 2019 11:28 AM 
To: spurviance@uswatercorp.net; Troy Rendell 
Subject: Dirty Water 

Sharon and Troy, ~· ... 
June 1, 2019 (Saturday) Picture 10:26 a.m;T;he water was clear in the office in the white coffee cup . 

. !;J' 
June 2, 2019 (Sunday) ,~, 1,, 

I called dispatch this morning at 8:36a.m.; ;[:i\ 
:1 ,J!, ... , 

We have brown water in our camper. PictufE! 8:38a.m. 
We have light brown water in the office. ~~~ture 10:39 a.m. 
We have light brown water at a spicket which is not hooked up to a camper. (no picture) 
We have dark brown slime/oil on our wat~r'filter that was installed May 1, 2019, one month ago. Picture 10:41 a.m. 

It is unfortunate I have to take pictures atl~ast twice a day to monitor the quality of the water that 
U.S. Water is selling to customers of the "Woods", with 12-63 additional people within Snooze N Scoot RV 
Campground. . ,, 
I am preparing a letter to Public Service Commission referencing Case Number 1307621 W, 
to notify the matter has not been resolved. 
Mitzie 

2 



3 



4 



THE WOODS UTILITY COMPANY 
June 10, 2019 

Heather McMurphy 
11432 County Road 675 West 
Webster, FL 33597 

RE: FPSC Request No. 1309542W- Account 54821389 

Dear Ms. Hodgson, 

I'm writing you concerning the Florida Public Service Commission (FPSC) Request No. 1309542W, 
concerning the water quality received from The Woods Utility Company (The Woods). 

Water Quality 

The water issues historically experienced is due to several factors. This issue has existed since 
the original water utility was first placed into service. The raw water source for The Woods' 
water system contains naturally occurring constituent of iron (Fe), total dissolved solids (TDS), 
and total organic carbon (TOC), which at times can cause undesirable color and taste. The 
Woods' water treatment plant (WTP) previously utilized a sand filtration (Filter-Ag media) to 
remove iron from the well water. This system was installed by the previous owner of the 
utility, prior to The Woods acquiring the utility system. This previous treatment system 
required oxidation of the iron by utilizing free chlorine prior to filtration. In addition, to ensure 
proper treatment, the filters had to be backwashed to remove the iron build-up in the sand 
media. In order to address the water quality concerns and maintain the minimum chlorine 
residual in the distribution system, The Woods utilizes flushing of the distribution systems to 
maintain water quality. Due to the naturally occurring high iron content in the wells, the water 
also had to be circulated in the distribution system to maintain the proper chlorine residual as 
required by the Florida Department of Environmental Protection (FDEP). 

The use of free chlorine to oxidize the iron in the ground water caused The Woods to exceed 
the maximum contaminant levels (MCL) for Total Trihalomethanes (TTHMs) and Haloacetic 
Acids (HAASs). The FDEP requires disinfection of drinking water to inactivate possible 
pathogens, because the health benefits of disinfection far outweigh its risks. However, when 
used in the treatment of drinking water, some disinfectants combine with organic and inorganic 
matter present in the water to form chemicals called disinfection byproducts (DBPs). This 

4939 Cross Bayou Boulevard~ New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax. (727) 848·7701 
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Ms. McMurphy 
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water system historically experienced exceedances of these DBPs dating back to 2007 under 
the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner 
to reduce the disinfectant byproducts were not successful in reducing the disinfectant 
byproducts below required maximum contaminant levels. Additionally, subsequent operational 
adjustments to reduce bypassing of iron oxide added to the disinfectant byproducts 
exceedences. 

Due to these exceedances, The Woods entered into a Consent Order with FDEP to address 
these issues. The Woods recently completed installing the necessary modifications to the 
existing water treatment plant in order to address these concerns pursuant to the Consent 
Order. These modifications include: 

1) Installation of a 3" turbine flow meter at the well head to monitor the raw water 
production and filtered water quantities. 
2) Installation of the proposed injection point and stenner series 85MHP chemical feed 
relocated filters. 

3) Modification of the piping to relocate the iron filters prior to the ground storage tank a 
depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with GreensandPius within the existing three 
pressurized filters specifically designed for the removal of iron prior to the ground storage 
tank; 

5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the 
high service pumps. 

Under the Consent Order, The Woods installed the necessary water treatment equipment to 
address the iron removal and the exceedance of the DBP. The previous Filter-Ag media was 
previously selected by the former owner for iron removal. However, this sand media is not 
manufactured specifically with the intent to remove iron. The replacement media 
GreensandPius is specifically designed, and manufactured for the removal of soluble iron, 
manganese, hydrogen sulfide, arsenic and radium from groundwater supplies. On March 19, 
2018, The Woods received its construction permit from the FDEP to proceed with the water 
treatment plant modifications. Under the existing FDEP Consent Order, The Woods had 365 
days to complete the agreed upon plant modifications. The Woods received its Final Clearance 
from FDEP on February 7, 2019 and the system is currently operational. 
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Ms. McMurphy 
June 10, 2019 

This new treatment has already significantly improved the water being provided to the 
customers. The treated water leaving the water treatment plant is clear, odorless, and has had 
the soluble iron removed. However, although the iron is now being removed at the source 
(treatment plant), there may still be residuals throughout the distribution system, as well as 

I inside customers' homes and hot water heaters. This has accumulated over the period of years 
-again prior to the installation of the new treatment process being placed into service. It will 
take time for these residuals to be removed throughout the distribution system, as well as 
inside the customers' homes. Flushing of the customers' hot water heaters will also assist in 
this removal process once the new system is operational. This will not be instantaneous. 

Although The Woods continues to implement its flushing program, we are re-evaluating how 
and when distribution system needs to be flushed in the most efficient manner. We are 
evaluating the pumping requirements of the well, storage tanks, and high service pumps to 
determine the best practice of a flushing maintenance program. We are also evaluating the 
size of the water mains and how it is configured in order to establish a uni-directional flushing 
plan to address the residual iron that remains in the system. 

Flushing is recognized as a normal maintenance practice of utilities to address water quality 
concerns throughout distribution systems in the United States. This is also recognized by the 
FDEP as a common utility practice to address distribution system maintenance. Flushing is the 
most common and cost effective method of mitigation for this phenomenon. It is 
accomplished by flushing of the distribution system through blow-offs at dead ends or from 
flushing hydrants. In addition to regular flushing, upon complaints from specific areas, The 
Woods may institute some emergency flushing that can provide immediate relief. Although 
flushing is the most immediate response to these issues, it only scours the build-up of naturally 
occurring minerals in the distribution system and did not provide a solution to the source of 
supply. 

The flushing maintenance will be evaluated and any revisions implemented in the near future 
to address the residuals. As of now we plan to flush the system every other week 
notwithstanding any unforeseen circumstances. Flushing is limited in nature due to the well 
production, pumping capabilities, and storage components. Although flushing is being utilized, 
the utility must ensure that it will not run out of water to its customers and can pump the water 
at the most efficient velocity in the system to accomplish effective scouring. 
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If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

Troy Rendell 
Vice President 
Investor Owned Utilities 
Ill For The Woods Utility Company 

Cc: Shena McCray, Florida Public Service Commission 



Request No 1309542W Name MCMURPHY , HEATHER MS Business Name 

Consumer Information Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

PSC Information 
Name: HEATHER MCMURPHY 

Business Name: 

Assigned To: SHONNA MCCRAY 

Entered By: .JM 

Svc Address: 11432 COUNTY RD 675 WEST 

County: Sumter Phone: (352) -843-7406 

City/Zip: Webster I 33597-

Account Number: 54821389 

Caller's Name: DAN MCMURPHY 

Mailing Address: 11432 COONTY RD 675 WEST 

City/Zip: WEBSTER , FL 33597-

Can Be Reached: 

E-Tracking Number: 

Date: 06/0312019 

Time: 10:07 
._._._._._._._._._._._._._._._._._._._._-4yja: PHONE 

Utility Information 
Prelim Type: NATER 

PO: Co10pany:THE WOODS UTILITY COMPANY 

Attn. Troy Rendel11309542W Disputed A10t: 0.00 

Response Needed FroiD Company? 

Date Due: 0612412019 

InteriiD Report Received: 

Reply Received: I I 

Reply Received Ti10ely/Late: 

Informal Conf.: N 

I I 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I 

Certified Letter Rec'd: I 

Closed by: 

Date: I I 
Closeout Type: 
Apparent Rule Violation: N 

I 

The customer is complaining that his water has been brown (it varies in how long the brown color can clear up - sometimes it can take up to a few days). 
The customer has not been in contact with the Company as yet. The customer would like the above issue investigated and resolved. 

The customer was given the contact number for the DEP to voice his complaint. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 15 working days 
after the complaint has been sent to the company. , 

Request No. 1309542W Name MCMURPHY , HEATHER MS Business Name 

I 

------- -------------------------------PAGE NO: 1 

.... 
H 
0 a 

en 
I 

= 
'"" I ,_. 
\0 

,_. 
= ,_. ,_. 
"' a 



2. A response to the PSC is due by 5:00p.m. Eastern time, of the 15th working days after the complaint bas been sent to the company. 
3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax, or physical addresses: 
E-Mail- pscreply@psc.state.tl.us 
Fax- 850-413-7168 
Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by J Mclean-Sinatra 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Thursday, June 6, 2019 1:28 PM 
'Mitzie Hodgson'; 'contact@psc.state. fl. us'; 'rebecca. Bowden@floridadep.gov' 
Sharon Purviance; Herbert Shelley 
RE: Discolored water 

In response to the recent call received last evening from Snooze & Scoot. The technician responded. At the utility's 
meter the water was clear and there was a good chlorine residual. However, when he went inside the park, there was 
no chlorine residual in the park. 

We are unsure what material the water lines are within the park. The water leaving the water plant is clear and odorless 
and free of iron as the new filtration system is removing the iron. We continue to utilize flushing of the water lines for 
maintenance since it is believed that the iron residuals have built up over numerous years prior to the installation of the 
new filtration system. 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Thursday, June 6, 2019 12:53 PM 
To: contact@psc.state.fl.us; rebecca.Bowden@floridadep.gov 
Cc: spurviance@uswatercorp.net; Troy Rendell; hshelley@uswatercorp.net 
Subject: Discolored water 

Dear Public Service Commission and Florida Department of Environmental Protection, 

Please reference Public Service Commission case reference 1307621W. The picture is the quality ofthe water we 
continue to receive within the Snooze N Scoot RV Campground, currently hosting 15 people. The date is today, the time, 
just minutes ago. 

This matter of discolored water has been brought to U.S. Water The Woods Utility Company repeatedly. 
Government agencies have been contacted inquiring who or what governmental department performs inspections and 
enforces the quality control and compliance regulations of the water company's pipelines? 
Why the pipelines? Because U.S. Water claims the water is clear at U.S. Water plant. Somewhere, between the U.S. 
Water plant and the incoming flush point of Snooze N Scoot RV Campground, we are receiving discolored water. The 
discolored water and lower water pressure is a detriment and hazard to our business and the daily activities and lives 
of those who reside within Snooze N Scoot RV Campground. 

This letter is to notify Public Service Commission, the matter has not been resolved with U.S. Water. 
Please enforce U.S. Water to resolve this matter immediately. 

Sincerely, 
Mitzie Hodgson 
Snooze N Scoot RV Campground, Inc. 

1 



Sent from Mail for Windows 10 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Sharon and Troy, 

Mitzie Hodgson 
Sunday, June 2, 2019 11:28 AM 
spurviance@uswatercorp.net; Troy Rendell 
Dirty Water 

June 1, 2019 (Saturday) Picture 10:26 a.m. The water was clear in the office in the white coffee cup. 

June 2, 2019 (Sunday) 
I called dispatch this morning at 8:36a.m. 
We have brown water in our camper. Picture 8:38a.m. 
We have light brown water in the office. Picture 10:39 a.m. 
We have light brown water at a spicket which is not hooked up to a camper. (no picture) 
We have dark brown slime/oil on our water filter that was installed May 1, 2019, one month ago. Picture 10:41 a.m. 

It is unfortunate I have to take pictures at least twice a day to monitor the quality of the water that 
U.S. Water is selling to customers of the "Woods", with 12-63 additional people within Snooze N Scoot RV 
Campground. 
I am preparing a letter to Public Service Commission referencing Case Number 1307621W, 
to notify the matter has not been resolved. 
Mitzie 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good afternoon Mitzie, 

Troy Rendell 
Thursday, May 23, 2019 2:50PM 
'Mitzie Hodgson' 
Sharon Purviance; Evelyn Alicea 
RE: Billing 

As we discussed- we are backbilling for one year (12 months) usage. The billing error occurred in 2017. However, 
pursuant to PSC Rule 25-30.350, Florida Administrative Code. The utility may only backbill for a period of 12 months. 
Therefore, you are not being charged for this mistake from March 2017 through April2019 (two year period). See 

below: 

25-30.350 Underbillings and Overbillings for Water and Wastewater Service. 

(1) A utility may not backbill customers for any period greater than 12 months for any undercharge in billing which is the result 

of the utility's mistake. 

(a) The utility shall allow the customer to pay for the unbilled service over the same time period as the time period during which 

the underbilling occurred or some other mutually agreeable time period. The utility shall not recover in a ratemaking proceeding, 

any lost revenues which inure to the utility's detriment on account of this provision. 
(b) The revised bill shall be calculated on a monthly basis, assuming uniform consumption during the month(s) subject to 
underbilling, based on the individual customer's average usage for the time period covered by the underbilling. The monthly bills 
shall be recalculated by applying the tariff rates in effect for that time period. The customer shall be responsible for the difference 
between the amount originally billed and the recalculated bill. All calculations used to arrive at the rebilled am~unt shall be made 
available to the customer upon the customer's request. 

For the period May 2018 through April 2019, the water used was 467,000 gallons. The amount billed during this time 
was 39,000 gallons. So the amount of water unbilled was a net of 428,000, or 35.667 thousand a month. There was a 
rate change for an index increase in June 2018. So the first two months were calculated at the lower rate. The 
remaining months were calculated at the existing rates. 

That equated to $3,091.59. As we also discussed we are going to allow a leak adjustment for the event where the 
vehicle damaged the backflow device. We decided at the meeting that approximately 77,000 gallons went through the 
meter as a result of the vehicle accident. Therefore, we calculated the leak adjustment using our standardized 
calculation of allowing Y2 ofthe amount. The leak adjustment was for $278.74, leaving a net backbilling adjustment of 
$2,812.85, as shown on the most recent statement. 

For the 12 month payment plan, the system takes the entire balance due, which is $2,986.29 and divides it by 12 even 
monthly payments of $248.86 a month. Evelyn Alicea, the Billing Analyst Coordinator has set this-up in the billing 
system. She has also set it up so that you will not be charged late fees during this time. Please let me know if you 
inadvertently get charged a late fee in error in the future. 

The payment plan is set up in the system and will not be reflected on the bill. The future payments will be $248.86 plus 
the future current charges beginning next month. 

I trust this explanation assists in your understanding. However, if you still have questions or concerns- as always
please let me know. 

Thanks, 
Troy 

1 



From: Mitzie Hodgson [mailto:snoozeandscootrvcampqround@gmail.coml 
Sent: Thursday, May 23, 2019 2:22 PM 
To: spurviance@uswatercorp.net; Troy Rendell 
Subject: Billing 

Sharon and Troy, 
I received the statement for AprilS, 2019-May 7, 2019, Bill Date 05/17/2019. 

On April 29, 2019 our meeting regarding the ERROR of U.S. Water's meter readings for the past year, 

Troy stated he would reduce the billing 
and offer installments for the billing. 

Per the statement the bill is reduced by $278.74. ($3,091.59- $2,812.85) 

The amount reduced is very minimal, considering the quality of water we have received for the past year, 

and the bill does not include a payment plan. 

Please advise, 
Mitzie 

Sent from Mail for Windows 10 
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THE WOODS UTILITY COMPANY 
May 21, 2019 

Shena McCray 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-850 

RE: Request No 1308674W- Mr. Kurt Schrotenboer- Account 54800903 

Dear Ms. McCray, 

Request: Mr. Schrotenboer was concerned with a payment that was not credited to his account, as well 

as the additional returned check charge and late payment charge. 

Response: A customer service manager contacted Mr. Schrotnboer on May 21, 2019. When his 

payment was received, it was made through a money order with no name or account number on the 

payment. The payment was incorrectly reversed. However the payment has been applied to the 

account and both the returned check charge and late payment charge have been removed from his 

account. 

The customer was appreciative and was satisfied with the actions taken. This issue has been resolved. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

~? 
Troy Rendell 

Vice President 

Investor Owned Utilities 

I I I For The Woods Utility Company 

4939 Cross Bayou Boulevard~ New Port Richey, FL 34652 

Tel: (866) 753-8292 Fax: (727) 848-7701 



Request No 1308674W Name SCHROTENBOER , KURT MR. 

Consumer Information 

Name: KURT SCHROTENBOER 

Business Name: 

Svc Address: 11484 CR675 

Business Name 

PSC Information 

Assigned To: SHONNA MCCRAY 

Entered By: DH 

Date: 0512112019 

Time: 08:03 
11-iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiltl Via: E _FORM 

Florida Public Service 
Commission- Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

Utility Information County: Sumter Phone: (727) -586-6967 

City/Zip:Webster 

Account Number: 54800903 

Caller's Name: KURT SCHROTENBOER 

Mailing Address: 11484 CR675 

City/Zip:WEBSTER ,FL 33597-

Can Be Reached: 

E-Tracking Number: 128944 

I 33597- Company: THE WOODS UTILITY COMPANY 

Attn. Troy Rendell1308674W 

Response Needed From Company? y 

Date Due: 06/1212019 

Interim Report Received: I I 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

Prelim Type: IMPROPER BILLS 

PO: 

Disputed Amt: 188.23 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 

Closeout Type: 

I I 

Apparent Rule Violation: N 

Please review the "incorporated" Internet correspondence, located between the quotation marks on this form, in which the customer reports the 

~~ . 

"-----Original Message----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 

Sent: Monday, May 20, 2019 5:33PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 128944 

CUSTOMER INFORMATION 
Name: Kurt Schrotenboer 
Telephone: (721) 586-6967 

Request No. 1308674W 

PAGE NO: 1 

Name SCHROTENBOER ,KURT MR. Business Name 

------------------------------------



Email: midi@accordionservice.com 
Address: 11484 CR675 Webster FL 33597 

BUSINESS INFORMATION 
Business Account Name: Kurt Schrotenboer 
Account Number: 54800903 
Address: 11484 CR675 Webster FL 33597 

Water County Selected: Sumter 

COMPLAINT INFORMATlON 
Complaint: Improper Billing against The Woods Utility Company 
Details: 
I make payments from my auto pay bills from Grow Financial Credit Union. The payee name has been US Water since I first signed up for water sewer 
services. The payment for May $68.88 was made on time. I. have a copy of the deposited "cleared check" with US Water stamped on the back as a 
signature for deposit. I faxed them a copy of the cleared check. Apparently their bank (Sun trust} rejected the check because the payee is US Water. This 
months bill shows last months payment was not received and there is an added fine of$30 for "Returned check" fee plus a $5.07late fee. They say they 
don't have the money. I guess I won't get getting my deposit money back anytime soon. My credit score is over 800 so this crap is very upsetting to say the 
least. Grow Financial says they do not have the money. The $68.88 was removed from my account at Grow Financial. I've spent hours on the phone to 
both parties. I don't fault Grow Financial. I fault US Water for their billing and deposit arrangement. My bills has """3""" company names on it. US 
Water Utility Billing Center, The Woods Utility Co C/0 US WATER and The Woods Utility Co Billing & Payment Processing Center. Bottom line here is 
that I don't know where my $68.88 is or ifl am going to get it returned to my account or if they are going to send me a check. At this point I can't count 
on anything. They claim to not know how or when I might be reimbursed. If I could go with any other water supply company I would but this company 
has us in a strangle hold ... and on top of it the water isn't safe to drink. We spend extra money to filter it just to be able to cook with it. Most of the time it 
comes out brown and over the last year they've given us notices to boil the water and now they have a nerve to increase the rate by 1.9%. So not only 
can't they account for the money but they can't or won't help me get my money back for water that's almost unusable. This is by far the worst utility 
company I have dealt with in over 50 years of paying for water sewer services. I hope you can help me out with this. I and my wife are on SS and not 
working and this is a hardship. Every little bit of money is very much needed. After they added on the $30 returned check charge and $5.07 late fee along 
with the many they claim they didn't get and this months bill the total comes to $188.23. Imagine that for a water and sewer bill. This company is out of 
control with their rates, service and billing. " 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing, within 15 working days 
after the complaint has been sent to the company. 

2. A response to the PSC is due by 5:00p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 

Request No. 1308674W Name SCHROTENBOER ,KORT MR. Business Name ------- ----------------------------
:PAGE NO: 2 



3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation that the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

E-Mail- pscreply@psc.state.fl.us 
Fax- 850-413-7168 
Mail- 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by Diane Hood 

Request No. 1308674W 

PAGE NO: 3 

Name SCHROTENBOER ,KURT MR. Business Name 
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Troy Rendell 

From: 
Sent: 
To: 

Kelly Turbett 
Tuesday, May 21, 2019 1 :27 PM 
Troy Rendell; Evelyn Alicea 

Subject: RE: FL. PSC CATS NO: 1308674W KURT SCHROTENBOER 

This customer has been contacted and his account has been corrected. Nice guy. Went great! When we received this 
payment, it was a money order with no name or account- which our process is to search payment system for the 
particular check amount to try and locate the account. It was incorrectly reversed, but now has been applied to the 
customers account and we also removed the returned check fee and late charge. 

No further action needed with this customer. 

Kelly Turbett/Ciient Services Manager 

or. us 
OPUS2 Management Solutions 
680 Commerce Drive, Suite 160 
Woodbury, MN 55125 
Office: {651) 255-0904 
Fax: (651} 905-0440 
Email: kelly.turbett@opus21ms.com 

From: Troy Rendell <trendell@uswatercorp.net> 
Sent: Tuesday, May 21, 2019 7:10AM 
To: Evelyn Alicea <ealicea@uswatercorp.net>; Kelly Turbett <kelly.turbett@opus21ms.com> 
Subject: FW: FL. PSC CATS NO: 1308674W KURT SCHROTENBOER 

Please look into this complaint. Customer claims that the check was deposited somewhere .. See the complaint. 

From: Diane Hood [mailto:DHOOD@PSC.STATE.FL.US] 
Sent: Tuesday, May 21, 2019 8:06AM 
To: 'trendell@uswatercorp.net' 
Subject: FL. PSC CATS NO: 1308674W KURT SCHROTENBOER 

NAME: KURT SCHROTENBOER 

CASE NO: 1308674W 

CALLER NAME: SCHROTENBOER KURT 
COMPANY: THE WOODS UTILITY COMPANY 
BUSINESS: 

CITY: Webster 

ZIP: 33597-

ADDRESS: 11484 CR675 
TIME REC'D: 08:03 

DATE REC'D: 05/21/2019 
CONSUMER TELEPHONE: (727)-586-6967 
CAN BE REACHED: 

TIME SENT TO COMPANY: 08:06:00 
DATE SENT TO COMPANY: 05/21/2019 

1 



HOW RECEIVED: E-FORM 
BILLING TYPE: B 
ACCOUNT NO.: 54800903 
CATEGORY/INFRACTION CODE: 
ENTERED BY: DH 
ASSIGNED ANALYST: SHONNA MCCRAY 
DUE DATE: 06/12/2019 
CLOSEOUT ANALYST: 
DATE CLOSED: / / 
TIMELY/LATE: 
DISPUTED AMOUNT: $188.23 
NOTES: Please review the "incorporated" Internet correspondence, located between the quotation marks on 
this form, in which the customer reports the following: 

11 -----0riginal Message-----
From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us] 
Sent: Monday, May 20, 2019 5:33 PM 
To: Consumer Contact 
Subject: E-Form Improper Billing TRACKING NUMBER: 128944 

CUSTOMER INFORMATION 
Name: Kurt Schrotenboer 
Telephone: (727) 586-6967 
Email: midi@accordionservice.com 
Address: 11484 CR675 Webster FL 33597 

BUSINESS INFORMATION 
Business Account Name: Kurt Schrotenboer 
Account Number: 54800903 
Address: 11484 CR675 Webster FL 33597 

Water County Selected: Sumter 

COMPLAINT INFORMATION 
Complaint: Improper Billing against The Woods Utility Company 
Details: 

I make payments from my auto pay bills from Grow Financial Credit Union. The payee name has been US 
Water since I first signed up for water sewer services. The payment for May $68.88 was made on time. I have 
a copy of the deposited "clea'red check" with US Water stamped on the back as a signature for deposit. I faxed 
them a copy of the cleared check. Apparently their bank (Suntrust) rejected the check because the payee is US 
Water. This months bill shows last months payment was not received and there is an added fine of $30 for 
"Returned check" fee plus a $5.07 late fee. They say they don't have the money. I guess I won't get getting my 
deposit money back anytime soon. My credit score is over 800 so this crap is very upsetting to say the least. 
Grow Financial says they do not have the money. The $68.88 was removed from my account at Grow 
Financial. I've spent hours on the phone to both parties. I don't fault Grow Financial. I fault US Water for their 
billing and deposit arrangement. My bills has 1111113'""' company names on it. US Water Utility Billing Center, The 
Woods Utility Co C/0 US WATER and The Woods Utility Co Billing & Payment Processing Center. Bottom line 
here is that I don't know where my $68.88 is or if I am going to get it returned to my account or if they are 
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going to send me a check. At this point I can't count on anything. They claim to not know how or when I might 
be reimbursed. If I could go with any other water supply company I would but this company has us in a 
strangle hold ... and on top of it the water isn't safe to drink. We spend extra money to filter it just to be able 
to cook with it. Most of the time it comes out brown and over the last year they've given us notices to boil the 
water and now they have a nerve to increase the rate by 1.9%. So not only can't they account for the money 
but they can't or won't help me get my money back for water that's almost unusable. This is by far the worst 
utility company I have dealt with in over 50 years of paying for water sewer services. I hope you can help me 
out with this. I and my wife are on SS and not working and this is a hardship. Every little bit of money is very 
much needed. After they added on the $30 returned check charge and $5.07 late fee along with the many 
they claim they didn't get and this months bill the total comes to $188.23. Imagine that for a water and sewer 
bill. This company is out of control with their rates, service and billing. " 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC 
complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either 
verbally or in writing, within 15 working days after the complaint has been sent to the company. 

2. A response to the PSC is due by 5:00p.m. Eastern time, of the 15th working day after the complaint has 
been sent to the company. 

3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation that the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the 
following e-mail, fax or physical addresses: 

E-Mail- pscreply@psc.state.fl.us 
Fax- 850-413-7168 
Mail- 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by Diane Hood 

3 



THE WOODS UTILITY COMPANY 
May 13,2019 

Mitzie Hodgson 
Snooze N Scoot RV Campground, Inc. 
11380 S. US Hwy 301 
Webster, FL 33597 

RE: FPSC RequestNo.l307621W- Account 1189992 

Dear Ms. Hodgson, 

I'm writing you concerning the Florida Public Service Commission (FPSC) Request No. 

1307621W, concerning the water quality received from The Woods Utility Company (The 

Woods). 

Water Quality 

The water issues historically experienced is due to several factors. This issue has existed since 

the original water utility was first placed into service. The raw water source for The Woods' 

water system contains naturally occurring constituent of iron (Fe), total dissolved solids (TDS), 

and total organic carbon (TOC}, which at times can cause undesirable color and taste. The 

Woods' water treatment plant (WTP} previously utilized a sand filtration (Filter-Ag media} to 

remove iron from the well water. This system was installed by the previous owner of the 

utility, prior to The Woods acquiring the utility system. This previous treatment system 

required oxidation ofthe iron by utilizing free chlorine prior to filtration. In addition, to ensure 

proper treatment, the filters had to be backwashed to remove the iron build-up in the sand 

media. In order to address the water quality concerns and maintain the minimum chlorine 

residual in the distribution system, The Woods utilizes flushing of the distribution systems to 

maintain water quality. Due to the naturally occurring high iron content in the wells, the water 

also had to be circulated in the distribution system to maintain the proper chlorine residual as 

required by the Florida Department of Environmental Protection (FDEP). 

The use of free chlorine to oxidize the iron in the ground water caused The Woods to exceed 

the maximum contaminant levels (MCL) for Total Trihalomethanes (TIHMs) and Haloacetic 

Acids (HAASs}. The FDEP requires disinfection of drinking water to inactivate possible 

pathogens, because the health benefits of disinfection far outweigh its risks. However} when 

used in the treatment of drinking water, some disinfectants combine with organic and inorganic 

4939 Cross Bayou Boulevard~ New Port Richey, FL 34652 

Tel: (86.6) 753-8292 Fax: {727) 848 7701 
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Ms. Hodgson 
May 13,2019 

matter present in the water to form chemicals called disinfection byproducts (DBPs). This 
water system historically experienced exceedances of these DBPs dating back to 2007 under 
the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner 
to reduce the disinfectant byproducts were not successful in reducing the disinfectant 
byproducts below required maximum contaminant levels. Additionally, subsequent operational 
adjustments to reduce bypassing of iron oxide added to the disinfectant byproducts 
exceedences. 

Due to these exceedances, The Woods entered into a Consent Order with FDEP to address 
these issues. The Woods recently completed installing the necessary modifications to the 
existing water treatment plant in order to address these concerns pursuant to the Consent 
Order. These modifications include: 

1) Installation of a 3" turbine flow meter at the well head to monitor the raw water 
production and filtered water quantities. 

2) Installation of the proposed injection point and stenner series 85MHP chemical feed 
relocated filters. 

3) Modification of the piping to relocate the iron filters prior to the ground storage tank a 
depicted bythe attached site plans. 

4) Replacement of the Filter-Ag media With GreensandPlus within the existing three 
pressurized filters specifically designed for the removal of iron prior to the ground storage 
tank; 

5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the 
high service pumps. 

Under the Consent Order, The Woods installed the necessary water treatment equipment to 
address the iron removal and the exceedance of the DBP. The previous Filter-Ag media was 
previously selected by the former owner for iron removal. However, this sand media is not 
manufactured specifically with the intent to remove iron. The replacement media 
GreensandPius is specifically designed, and manufactured for the removal of soluble iron, 
manganese, hydrogen sulfide, arsenic and radium from groundwater supplies. On March 19, 
2018, The Woods received its construction permit from the FDEP to proceed with the water 
treatment plant modifications. Under the existing FDEP Consent Order, The Woods had 365 



Page 3 of4 

Ms. Hodgson 

May 13,2019 

days to complete the agreed upon plant modifications. The Woods received its Final Clearance 

from FDEP on February 7, 2019 and the systemis currently operationaL 

This new treatment has already significantly improved the water being provided to the 
customers. The treated water leaving the water treatment plant is clear, odorless, and has had 
the soluble iron removed. However, although the iron is now being removed at the source 
(treatment plant), there may still be residuals throughout the distribution system, as well as 
inside customers' homes and hot water heaters. This has accumulated over the period of years 
-again prior to the installation of the new treatment process being placed into service. It will 
take time for these residuals to be removed throughout the distribution system, as well as 
inside the customers' homes. Flushing of the customers' hot water heaters will also assist in 
this removal process once the new system is operational. This will not be instantaneous. 

Although The Woods continues to implement its flushing program, we are re-evaluating how 
and when distribution system needs to be flushed in the most efficient manner. We are 
evaluating the pumping requirements of the well, storage tanks, and high service pumps to 
determine the best practice of a flushing maintenance program. We are also evaluating the 
size of the water mains and how it is configured in order to establish a uni-directional flushing 
plan to address the residual iron that remains in the system. 

Flushing is recognized as a normal maintenance practice of utilities to address water quality 
concerns throughout distribution systems in the United States. This is also recognized by the 
FDEP as a common utility practice to address distribution system maintenance. Flushing is the 
most common and cost effective method of mitigation for this phenomenon. It is 

accomplished by flushing of the distribution system through blow-offs at dead ends or from 

flushing hydrants. In addition to regular flushing, upon complaints from specific areas, The 
Woods may institute some emergency flushing that can provide immediate relief. Although 
flushing is the most immediate response to these issues, it only scours the build-up of naturally 
occurring minerals in the distribution system and did not provide a solution to the source of 

supply. 

The distribution system was flushed last Thursday, May 9, 2019. The flushing maintenance will 
be evaluated and any revisions implemented ,in the near future to address the residuals. As of 
now we plan to flush the system every other week notwithstanding any unforeseen 
circumstances. Flushing is limited in nature due to the well production, pumping capabilities, 
and storage components. Although flushing is being utilized, the utility must ensure that it will 
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not run out of water to its customers and can pump the water at the most efficient velocity in 
the system to accomplish effective scouring. 

Hurricane Concern 

You also had concerns on the repairs made to the water mains due to Hurricane Irma in 2017. 
It is true that the hurricane did cause damage to The Woods' water distribution main. It took 
several days to access the community and to locate the broken main. The largest break was 
caused when the hurricane knocked down trees which broke the main. The main was repaired 
accordingly. The FDEP requires dearance samples of the water after the repairs in order to 
rescind boil water notices. The required water samples were taken and cleared and the utility 
issued the rescind of the boil water notice. 

If you have any questions or concerns please contact me at (727} 848-8292 ext. 245. Thank you 

Sincerely, 

Troy Rendell 
Vice President 
Investor Owned Utilities 
Ill For The Woods Utility Company 

Cc: Ray Castillo, Florida Public Service Commission 



Request No. 1307621W Name 

Consumer Information 

Name: 

Business Name: SNOOZE N SCOOT RV CAMPGROUND INC 

Svc Address : 11380 s. us BWr 301 

County: Sumter Phone: 

City/Zip: Webster 1 33597-5 

Account Number: 1189992 

Cal.l.er' s Name: MJ:TZIE HODGSON 

Mailing Address: 11380 S. US HWY 301 

City/Zip: WEBSTER ,FL 33597-5630 

can Be Reached: 

E-Trackinq Number: 

Business Name SNOOZE N SCOOT RV CAMPGROUND INC 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

PSC Information 

Assigned To: REY CASTILLO 

Entered By: DH 

Date: 05/07/2019 

Time: 10:57 
,__._._._.._.__.._.__..__._._._..__.4via:E-MA:rL 

Utility Information Prel.im Type: WATER 
Company Code:WS768 
Company:AQUA UTILITIES FLORIDA, INC. 

Attn. Lesley Dix1307621W 

Response Needed From Company? y 
Date Due: 05/29/2019 
Fax: (866) 780-8299 

Interim Report Received: I I 

Repl.y Received: I I 
Repl.y Received Timely/Late: 

Informal. Conf. : N 

B 

PO: 

Disputed Amt: 0.00 

Supmntl. Rpt Req'd: / I 
Certified Letter Sent: I I 

Certified Letter Rae' d: I I 

Cl.osed by: 

Date: I I 
Cl.oseout Type: 
Apparent Rul.e Viol.ation: N 

Please review the attached correspondence in which the customer reports the following: 

"From: Mi tzie Hodgson [mail to: snoozeandscootrvcampqround@gmail. com] 
Sent: Monday, May 06, 2019 4:40 PM 
To: Consumer Contact 
Subject: FW: Regulations for Pipelines 

Dear Florida Public Service Commission (PSC), 
I am inquiring, what governmental department performs inspections, 
compliance regulations of the water company's PIPELINES? 
Thank you for your time, 
Mi tzie Hodgson 
11380 South U.S. Hwy. 301 

and enforces the quality control and 

Request No. 1307621W Name Business Name SNOOZE N SCOOT RV CAMPGROUND INC 
PAGE NO: 1 
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Webster, FL 33597-5622 

Sent from Mail for Windows 10 

From: Arnold, Bradley 
Sent: MOnday, May 6, 2019 3:57 P.M 
To: •snoozeandscootrvcampground@gmail.com' 
Subject: Regulations for Pipelines 

Mitzie, 

You can contact the State of Florida Public Service Commission 
ht~://www.psc.state.fl.us/AboutpSC/Contactinfor.mation regarding the cost/service prov1s1on of your provider and they may direct you to an additional state agency for any environmental concerns. 

Bradley 

From: Mitzie Hodgson <snoozeandscootrvcampground@gmail.com> 
Sent: Friday, May 03, 2019 4:45 P.M 
To: @Administrative Services (Wildwood) <adminsvcsPF@sumtercountyfl.gov> 
Subject: Regulations for Pipelines 

The business of Snooze N Scoot RV Campground, Inc. located at 11380 South U.S. Bwy. 301, Webster, FL 
33597-5622 receives water from U.S. Water Services Corporation, New Port Richey, FL 34652. 
September 11, 2017, Hurricane Irma damaged u.s. Water Service Corporation's water line. Since then, for 19 months, the water has been discolored at various times. 
I have contacted u.s. Water, Sumter County Health and FL EPA regarding this issue. Their concern is the quality of the drinking water. 
Mid-January 2019, U.S. Water notified us of maintenance repairs to be completed at the ''Woods" U.S. Water plant. 
u.s. Water has assured me, the water is clear at the "Woods" u.s. Water plant. If the water is clear at the plant, as many times it has been claimed to be, why are we receiving, as recent as April 23, 2019 7:05 a.m. through April 24, 2019, 2:22p.m., discolored water in~ camper's toilet, discolored water at the flush entry point of the campground's water main/meter to be distributed to 34 campsites and discolored water at the laundry facility? 

Request No. 1307621W Name Business Name SNOOZE N SCOOr RV CAMPGROUND INC 
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The additional concern is,. has the PIPING been replaced or repaired from the Hurricane damage? Is the clear water changing into discolored water due to improper maintenance of the pipeline or due to seepage from damage in the structure of the pipeline? 
I am inquiring, what governmental department performs inspections, and enforces the quality control and compliance regulations of the water company's PIPELrNES? 

Thank you for your attention, 
Mitzie Hodgson 
President/Owner 
snooze N Scoot RV Campground, Inc. 

Sent from Mail for Windows 10" 

"From: Mi tzie Hodgson [mail to: snoozeandscootrvcampground@gmail. com] 
Sent: Tuesday, May 07, 2019 10:31 AM 
To: Consumer Contact 
Subject: FW: Regulations for Pipelines 

Dear Ms. Vizcarrondo, 
Thank for your response. 
The name of the water company is "The Woods Utility Co" C/0 US WATER 
Please see the attached for a copy of the latest bill. 
Thank you, 
Mi tzie Hodgson 

Sent from Mail for Windows 10" 
*Please note the attached customer correspondence* 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing, within 15 working days after the complaint has been sent to the company. 

2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 

3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 

Request No. 1307621W Name Business Name SNOOZE N SCOOT RV CAMPGROUND INC 
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c) the company's proposed reso~ution to the comp~aint 
d) answers to any questions raised by staff in the comp~aint 
e) confirmation that the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of a~~ correspondence with the customer to the fo~lowing 
e-mail, fax or physica~ addresses: 

E-Mail - pscreply@psc.state.fl.us 
Fax - 850-413-7168 
Mail - 2540 Shumard Oak B1vd. 

Tallahassee, Florida 32399-0850 

Case scanned and emailed to company. Case taken by Diane Hood 

Request No. 1307621W Name 
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.The Woods Utility Co 
USW Utility Billing Center 

P.O. Box 151245 
· Cape Coral, FL 33915 Account Number ··:·········· ..... , ••••• ,,.~; .• , ~ 18999~ Bill Date .... ;, .... ; .... ; .... ;; ... ; ....... ;.~,;;.~04/15/2o1·9· If you have any quesllons please contact our customer Oue.Date , ... _, ... , .... m ........................ ·Os!Ol$/201.9 
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Troy Rendell 

From: Sharon Purviance 
Sent: 
To: 

Wednesday, April 24, 2019 3:59 PM 
Mitzie Hodgson 

Cc: Troy Rendell 
Subject: Re: Flush 

Hi Mitzie - Brookes had to flush yesterday to clear lines as the flush valve that was opened in the morning 
caused water quality issues in part of the system. Today they are doing a system flush the proper way which is 
to move water from the back to the front in a controlled manner to flush the lines. We are putting locking 
valves on all of the flushers to prevent the tampering with the system and incorrect flushing. The flush valves 
are owned by the utility and should only be operated by USWS employees. Although there have been a great 
deal of improvements at the plant, the well can still only produce as much water as it always has and the system 
can be run dry with improper flushing. I had hoped to make it up there today but got called into a meeting that I 
hadn't intended on. As the water that the plant is producing now is leaving very clear, it's the build up in the 
pipes that causes discoloration when there are large pressure changes, a water break or a valve opened that 
shouldn't be opened are ways of the pressure dropping enough to stir up the lines. 

In addition Troy and I need to schedule a meeting with you in the near future to discuss billing issues that 
recently came to light after the damage to the meter from the truck incident. As a heads up, it was discovered 
that the actual gallons billed was incorrect. Would you be available mid morning on Monday the 29th for us to 
come up there? 

Sharon 

On Wed, Apr 24,2019 at 3:28PM Mitzie Hodgson <snoozeandscootrvcampground@gmail.com> wrote: 

Hi Sharon, 

Tuesday, Brooks arrived late afternoon to flush at our flush point. 

Today, another Tech. arrived and has been flushing ALL day. 

Now he is installing a (I believe he said) valve. 

What is going on? 

Please email back whatever information you have. 

Thank you, 

Mitzie 

Sent from Mail for Windows 1 0 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy Rendell 
Monday, February 25, 2019 7:46 AM 
'URDUJA DE LA CUEVA' 
RE: CR 675 YELLOWISH WATER 

Good morning and thank you for your reply. 

Again, you are not "renting" the lines -I'm not sure who stated that- but that is incorrect. 
The Woods has not changed its distribution system, it is the same as when it was purchased in 2013. It has always been 
PVC. 

The service lines owned by you may be galvanized iron piping, as stated before. They are owned by you the 
homeowner/property owner, and not by the utility. As such the utility cannot and does not replace service lines or 
piping under or inside you residence. If you wanted these replaced, you may wish to consider a Florida licensed plumber 
to be retained. 

You have been given all information relevant to your concerns. 

Thank you and have a great week. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Friday, February 22, 2019 8:23PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

Thank you for your repeated explanation which I understood the first time, however what you have 
written is not what I can see. 

You stated that the IRON PIPES WERE CHANGED HOWEVER IF YOU COME TO MY HOUSE OR I 
SHOULD TAKE PICTURES OF THEM THE WATER PIPES THAT ARE ON THE SIDE OF MY 
HOUSE ARE IRON. 

Maybe the water pipes where you start distributing water from your reservoir were changed but NOT 
THE WATER PIPES IN THE HOUSES LIKE MINE, AND IT IS IN THESE CORRODED IRON 
WATER PIPES THAT I AM RENTING OVER $50/MONTH, I was told, THAT I RECEIVE THE 
WATER YOU SUPPLY. 

I was told that I am renting water pipelines and sewer AT THE WOOD UTILITY INC., for almost or 
over $50 and the rest shown on the bill is the water usage. I will search for the email I received about 
this. This is the reason why I want the office address of WOOD UTILITY INC., 

Urduja De La Cueva 

On Thursday, February 21, 2019, 4:25:48 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

1 



Good afternoon Ms. De La Cueva, 

As a courtesy I will once again summarize my previous e-mails for you convenience. I've sent this information 
several times. 

1) The iron in the source water has been addressed. The Woods under Consent Order with FDEP (Florida 
Department of Environmental Protection) has replaced the media in the filtration system. This capital 
improvement has been cleared by the FDEP. Subsequent testing has confirmed that the new media is working 
and is removing the iron as designed. 

2) As previously indicated although the source water is clear and the iron is removed, it will not be 
instantaneous throughout the water distribution system. The residuals have built up over time and until all 
residuals are flush out of the distribution system, there may be some slight discoloration. However, since the 
source water is now clear, this water throughout the distribution system will improve with time as subsequent 
flushing on the part of the utility. 

3) Also as previously stated, The Woods does not own the service line past the water meter. The service 
line on the outlet side of the meter to your residence is owned by you and therefore the utility is not responsible 
and is prohibited in replacing your service line. You indicated that your plumber confirmed that your service 
line and inside your home is galvanized iron. I've previously indicated that this may be the source of your 
discolored water since when flushed, the water at your meter is clear. Also, since you are not in residence 
except every other weekend this also contributes to the issue since the water sits in your iron pipes for 
extended period of times. 

4) Also as previously stated -the customers of The Woods are not renting the .lines. The water mains and 
distribution lines from the water plant up to the customers' meters are owned by the utility. Again, not past the 
meter. The rates paid are established by the FPSC and cover all prudent and reasonable costs to produce, 
treat, and deliver the water to the water meters. 

5) I have also sent the office mailing address a couple of times. Again, the letter will be delivered to me and 
I believe I have adequately addressed all of your concerns at this time. The address is again contained below 
in my signature block. 

At this point in time I believe The Woods Utility Company has addressed all your concerns ... If you have any 
additional new concerns that are different, please let me know. 

Troy Rendell 

U.S. Water Services Corporation 
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4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 
/ 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp. net 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Thursday, February 21,2019 11:44 AM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

If what you said is true, I've been staying in Webster house since Jan. 20, still from time to time I get yellowish water, I 
save samples in empty distilled water bottles. I asked my neighbors and they told me the same thing. NONE of them drink 
the WOOD WATER INC., one of them even told me that they have stomach problem when they drink the water. 

In fact due to my sensitive skin, I got membership at the ANYTIME FITNESS GYM, so that besides exercising there I 
could take my showers there. 

I don't know if what you mean by PVC pipe is the same thing that I know, because the water pipes in my house are not 
white pipes but are IRON grey pipes. When a pipe under the house broke, I hired a plumber to repair it and he told me 
that they are iron pipes just the same water pipe that are on the side of my house. 

If you don't believe me send your technician and I'll show the water I saved and the IRON PIPES on the side of my house 
and under my sink. 

You also stated in your reply that occupants like me rent the water pipes and sewer from THE WOOD UTILITIES INC., 
and your company supply the water. If this is true, then please email me the email or office address of THE WOODS 
WATER OR UTILITIES INC .. 
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Thank you 

Urduja S. De La Cueva 

On Wednesday, February 20, 2019, 4:20:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

As I've stated numerous times in past e-mail responses -The Woods water pipes are PVC. The utility's 
distribution system (water pipes) are not rusty corroding pipes. There is nothing to replace in the distribution 
system. 

I've requested a telephone number in the past in order to clarify- however, you've indicated that you prefer e
mailed responses. Since the water filtration has been replaced/rehabilitated at this time there are not further 
capital investments necessary. 

Again, the utility's pipes are not rusty corroded pipes but are PVC as previously explained in prior e-mail 
correspondences. 

Thanks 

From: URDUJA DE LA CUEVA [rhailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 1 :03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

You have responded but in your reply you said that it is WOOD UTILITY INC., WHO OWNS THE PLUMBING PIPES 
THAT ARE CORRODING OR RUSTING therefore I should write them about it and they should change their water pipes 
to PVC or the white water pipes. 

My neighbors also have the same problem but does not know where to complain therefore I am going to write something 
and ask them to sign and I'll send our letter and complaint to the CONSUMER AFFAIRS AND/OR CHANNEL 8, TV 
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PROBLEM SOLVER, if WOOD UTILITY INC., WILL NOT CHANGE OR REPLACE THEIR RUSTED PLUMBING 
WATER PIPES TO PVC. 

Thank you 

Urduja De La Cueva 

On Wednesday, February 20, 2019, 12:19:04 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I've sent it before ... it comes to me directly. If you want to send a letter that is perfectly acceptable or you can 
just e-mail me. I've responded several times. The good news is that the new filtration system is now online 
and has been cleared by the FDEP. The new filters are now removing the iron from the ground water source. 
The water quality has improved significantly as the iron is now being removed. As I've stated before, we do 
not have rusty corroded water distribution system. The utility's distribution system consists of PVC. This has 
been explained previously. 

The address is below: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The letter will come directly to me and I will be the one responding. 

Thanks, 
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Troy Rendell 

Vice President - Investor Owned Utilities 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 12:03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

Thanks. Please email me address of THE WOODS WATER INC., i searched this on line and even in the telephone 
directory, I could not find any email or post office or office address. I need to write them about their corroding rusty 
plumbing pipes. 

Thank you. 

Urduja De La Cueva 

On Tuesday, February 19, 2019, 3:25:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon, 
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Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years - prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. · 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 
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Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 
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Troy Rendell 

From: Troy Rendell 
Sent: Thursday, February 21, 2019 4:26 PM 

'URDUJA DE LA CUEVA' To: 
Subject: RE: CR 675 YELLOWISH WATER 

Good afternoon Ms. De La Cueva, 

As a courtesy I will once again summarize my previous e-mails for you convenience. I've sent this information several 
times. 

1) The iron in the source water has been addressed. The Woods under Consent Order with FDEP (Florida 
Department of Environmental Protection) has replaced the media in the filtration system. This capital 
improvement has been cleared by the FDEP. Subsequent testing has confirmed that the new media is working 
and is removing the iron as designed. 

2) As previously indicated although the source water is clear and the iron is removed, it will not be instantaneous 
throughout the water distribution system. The residuals have built up over time and until all residuals are flush 
out of the distribution system, there may be some slight discoloration. However, since the source water is now 
clear, this water throughout the distribution system will improve with time as subsequent flushing on the part of 
the utility. 

3) Also as previously stated, The Woods does not own the service line past the water meter. The service line on 
the outlet side of the meter to your residence is owned by you and therefore the utility is not responsible and is 
prohibited in replacing your service line. You indicated that your plumber confirmed that your service line and 
inside your home is galvanized iron. I've previously indicated that this may be the source of your discolored 
water since when flushed, the water at your meter is clear. Also, since you are not in residence except every 
other weekend this also contributes to the issue since the water sits in your iron pipes for extended period of 
times. 

4) Also as previously stated- the customers of The Woods are not renting the lines. The water mains and 

distribution lines from the water plant up to the customers' meters are owned by the utility. Again, not past the 
meter. The rates paid are established by the FPSC and cover all prudent and reasonable costs to produce, treat, 
and deliver the water to the water meters. 

5) I have also sent the office mailing address a couple of times. Again, the letter will be delivered to me and I 
believe I have adequately addressed all of your concerns at this time. The address is again contained below in 
my signature block. 

At this point in time I believe The Woods Utility Company has addressed all your concerns ... If you have any additional 
new concerns that are different, please let me know. 

4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 
(Office) 727-848-8292 x245 
(Fax) 727-848-7701 
(E-Mail) trendell@uswatercorp.net 



From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Thursday, February 21, 2019 11:44 AM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

If what you said is true, I've been staying in Webster house since Jan. 20, still from time to time I get 
yellowish water, I save samples in empty distilled water bottles. I asked my neighbors and they told 
me the same thing. NONE of them drink the WOOD WATER INC., one of them even told me that 
they have stomach problem when they drink the water. 

In fact due to my sensitive skin, I got membership at the ANYTIME FITNESS GYM, so that besides 
exercising there I could take my showers there. 

I don't know if what you mean by PVC pipe is the same thing that I know, because the water pipes in 
my house are not white pipes but are IRON grey pipes. When a pipe under the house broke, I hired a 
plumber to repair it and he told me that they are iron pipes just the same water pipe that are on the 
side of my house. 

If you don't believe me send your technician and I'll show the water I saved and the IRON PIPES on 
the side of my house and under my sink. 

You also stated in your reply that occupants like me rent the w~ter pipes and sewer from THE WOOD 
UTILITIES INC., and your company supply the water. If this is true, then please email me the email or 
office address of THE WOODS WATER OR UTILITIES INC .. 

Thank you 

Urduja S. De La Cueva 

On Wednesday, February 20, 2019, 4:20:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

As I've stated numerous times in past e-mail responses -The Woods water pipes!!! PVC. The utility's 
distribution system (water pipes) are not rusty corroding pipes. There is nothing to replace in the distribution 
system. 

I've requested a telephone number in the past in order to clarify- however, you've indicated that you prefer e
m ailed responses. Since the water filtration has been replaced/rehabilitated at this time there are not further 
capital investments necessary. 

Again, the utility's pipes are not rusty corroded pipes but are PVC as previously explained in prior e-mail 
correspondences. 
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Thanks 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 1:03PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

You have responded but in your reply you said that it is WOOD UTILITY INC., WHO OWNS THE PLUMBING PIPES 
THAT ARE CORRODING OR RUSTING therefore I should write them about it and they should change their water pipes 
to PVC or the white water pipes. 

My neighbors also have the same problem but does not know where to complain therefore I am going to write something 
and ask them to sign and I'll send our letter and complaint to the CONSUMER AFFAIRS AND/OR CHANNEL 8, TV 
PROBLEM SOLVER, if WOOD UTILITY INC., WILL NOT CHANGE OR REPLACE THEIR RUSTED PLUMBING 
WATER PIPES TO PVC. 

Thank you 

Urduja De La Cueva 

On Wednesday, February 20, 2019, 12:19:04 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I've sent it before ... it comes to me directly. If you want to send a letter that is perfectly acceptable or you can 
just e-mail me. I've responded several times. The good news is that the new filtration system is now online 
and has been cleared by the FDEP. The new filters are now removing the iron from the ground water source. 
The water quality has improved significantly as the iron is now being removed. As I've stated before, we do 
not have rusty corroded water distribution system. The utility's distribution system consists of PVC. This has 
been explained previously. 

The address is below: 
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The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The letter will come directly to me and I will be the one responding. 

Thanks, 

Troy Rendell 

Vice President - Investor Owned Utilities 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 12:03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

4 



Thanks. Please email me address of THE WOODS WATER INC., i searched this on line and even in the telephone 
directory, I could not find any email or post office or office address. I need to write them about their corroding rusty 
plumbing pipes. 

Thank you. 

Urduja De La Cueva 

On Tuesday, February 19, 2019, 3:25:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon, 

Your bill was mailed 5 days ago. Please find attached a copy of your bill. It is not due until March 6, 2018. 

Thanks. 

---------- Forwarded message ---------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Feb 19, 2019, 10:18 AM 
Subject: Re: CR 675 YELLOWISH WATER 
To: Troy Rendell <trendell@uswatercorp.net> 

I just want to inform you that until today I have not received my water bill. I should not be blamed of late payments, in fact I 
always want to pay in full when I receive my water bill although I am paying much more than what I use, because I use 
THE WOOD WATER INC., FOR CLEANING MY BATHROOM ONLY. I USE COIN MACHINE TO DO LAUNDRY, I USE 
DISTILLED WATER FOR COOKING, WASHING PLATES AND GLASSES, DRINKING, ETC ... 

Please inform your accounting dept. 

Thank you. 

Ms. Urduja De La Cueva 
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On Friday, January 11, 2019, 10:24:58 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line 
break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line 
break likely stirred up the sediment contained in the water distribution system. The operator/technician made 
the repair at your property then flushed the distribution line. If you were not in residency until January 3rct, it's 
possible that there was some residual sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years- prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 
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The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 

Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy Rendell 
Thursday, February 21, 2019 4:02 PM 
'URDUJA DE LA CUEVA' 
RE: 02-21-19 Re: USWater February 2019 Bill Statement 

Good afternoon. The address to remit payment is contained on the invoice. 

Thanks. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Thursday, February 21, 2019 12:48 PM 
To: Troy Rendell 
Subject: 02-2l-19 Re: USWater February 2019 Bill Statement 

I just want to let you know that, until today I have not received the water bill. I am at Me Donald using 
their WIFI to send this, I also have to spend for my lunch each time I come here. 

I received email from your accounting but I can't send payment because I don't know or can't 
remember where to mail it. 

Urduja 

On Wednesday, February 20, 2019, 1:05:43 PM EST, URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> wrote: 

I need the bill and envelope because it has the address where I send my payment. 

Urduja de Ia Cueva 

On Tuesday, February 19, 2019, 3:22:19 PM EST, MyWater Service <mywaterservice@opus21 ms.com> wrote: 

Hi Urduja De La Cueva, 

Here is a another copy of your February 2019 Us Water Service Utility invoice. The bill was mailed and should have been 
received. Please call 1-888-228-2134 if you feel there is an error in your current mailing address on file. 

US Water Utility Billing 

This is an incoming mailbox only. Please call customer service if further action is needed. 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy Rendell 
Wednesday, February 20, 2019 4:19PM 
'URDUJA DE LA CUEVA' 
RE: CR 675 YELLOWISH WATER 

As I've stated numerous times in past e-mail responses- The Woods water pipes are PVC. The utility's distribution 
system (water pipes) are not rusty corroding pipes. There is nothing to replace in the distribution system. 

I've requested a telephone number in the past in order to clarify- however, you've indicated that you prefer e-mailed 
responses. Since the water filtration has been replaced/rehabilitated at this time there are not further capital 
investments necessary. 

Again, the utility's pipes are not rusty corroded pipes but~ PVC as previously explained in prior e-mail 
correspondences. 

Thanks 
, _________ ,_,. _________ _ 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 1:03PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

You have responded but in your reply you said that it is WOOD UTILITY INC., WHO OWNS THE 
PLUMBING PIPES THAT ARE CORRODING OR RUSTING therefore I should write them about it 
and they should change their water pipes to PVC or the white water pipes. 

My neighbors also have the same problem but does not know where to complain therefore I am going 
to write something and ask them to sign and I'll send our letter and complaint to the CONSUMER 
AFFAIRS AND/OR CHANNEL 8, TV PROBLEM SOLVER, if WOOD UTILITY INC., WILL NOT 
CHANGE OR REPLACE THEIR RUSTED PLUMBING WATER PIPES TO PVC. 

Thank you 

Urduja De La Cueva 

On Wednesday, February 20, 2019, 12:19:04 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I've sent it before ... it comes to me directly. If you want to send a letter that is perfectly acceptable or you can just e-mail me. I've responded several times. The good news is that the new filtration system is now online and has been cleared by the FDEP. The new filters are now removing the iron from the ground water source. The water quality has improved significantly as the iron is now being removed. As I've stated before, we do not have rusty corroded water distribution system. The utility's distribution system consists of PVC. This has been explained previously. 
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The address is below: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

The letter will come directly to me and I will be the one responding. 

Thanks, 

Troy Rendell 

Vice President - Investor Owned Utilities 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net · 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 12:03 PM 
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To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

Thanks. Please email me address of THE WOODS WATER INC., i searched this on line and even in the telephone 
directory, I could not find any email or post office or office address. I need to write them about their corroding rusty 
plumbing pipes. 

Thank you. 

Urduja De La Cueva 

On Tuesday, February 19, 2019, 3:25:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon, 

Your bill was mailed 5 days ago. Please find attached a copy of your bill. It is not due until March 6, 2018. 

Thanks. 

---------- Forwarded message --------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Feb 19, 2019, 10:18 AM 
Subject: Re: CR 675 YELLOWISH WATER 
To: Troy Rendell <trendell@uswatercorp.net> 

I just want to inform you that until today I have not received my water bill. I should not be blamed of late payments, in fact I 
always want to pay in full when I receive my water bill although I am paying much more than what I use, because I use 
THE WOOD WATER INC., FOR CLEANING MY BATHROOM ONLY. I USE COIN MACHINE TO DO LAUNDRY, I USE 
DISTILLED WATER FOR COOKING, WASHING PLATES AND GLASSES, DRINKING, ETC ... 

Please inform your accounting dept. 
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Thank you. 

Ms. Urduja De La Cueva 

On Friday, January 11, 2019, 10:24:58 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line 
break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line 
break likely stirred up the sediment contained in the water distribution system. The operator/technician made 
the repair at your property then flushed the distribution line. If you were not in residency until January 3rd, it's 
possible that there was some residual sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years - prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 
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The utility's mailing and office address is as follows: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1 :49 AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 

Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 

5 



Troy Rendell 

From: Troy Rendell 
Sent: 
To: 

Wednesday, February 20, 201912:19 PM 
'URDUJA DE LA CUEVA' 

Subject: RE: CR 675 YELLOWISH WATER 

Good morning, 

I've sent it before ... it comes to me directly. If you want to send a letter that is perfectly acceptable or you can just e
mail me. I've responded several times. The good news is that the new filtration system is now online and has been 
cleared by the FDEP. The new filters are now removing the iron from the ground water source. The water quality has 
improved significantly as the iron is now being removed. As I've stated before, we do not have rusty corroded water 
distribution system. The utility's distribution system consists of PVC. This has been explained previously. 

The address is below: 

The Woods Utility Company 
4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

The letter will come directly to me and I will be the one responding. 

Thanks, 

Troy Rendell 
Vice President- Investor Owned Utilities 

4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 
(Office) 727-848-8292 x245 
(Fax) 727-848-7701 
(E-Mail) trendell@uswatercorp.net 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Wednesday, February 20, 2019 12:03 PM 
To: Troy Rendell 
Subject: Re: CR 675 YELLOWISH WATER 

Thanks. Please email me address of THE WOODS WATER INC., i searched this on line and even in 
the telephone directory, I could not find any email or post office or office address. I need to write 
them about their corroding rusty plumbing pipes. 

Thank you. 

Urduja De La Cueva 
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On Tuesday, February 19, 2019, 3:25:06 PM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon, 

Your bill was mailed 5 days ago. Please find attached a copy of your bill. It is not due until March 6, 2018. 

Thanks. 

---------- Forwarded message--------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Feb 19, 2019, 10:18 AM 
Subject: Re: CR 675 YELLOWISH WATER 
To: Troy Rendell <trendell@uswatercoro.net> 

I just want to inform you that until today I have not received my water bill. I should not be blamed of late payments, in fact I 
always want to pay in full when I receive my water bill although I am paying much more than what I use, because I use 
THE WOOD WATER INC., FOR CLEANING MY BATHROOM ONLY. I USE COIN MACHINE TO DO LAUNDRY, I USE 
DISTILLED WATER FOR COOKING, WASHING PLATES AND GLASSES, DRINKING, ETC ... 

Please inform your accounting dept. 

Thank you. 

Ms. Urduja De La Cueva 

On Friday, January 11, 2019, 10:24:58 AM EST, Troy Rendell <trendell@uswatercoro.net> wrote: 

Good morning Ms. De La Cueva, 
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I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line 
break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line 
break likely stirred up the sediment contained in the water distribution system. The operator/technician made 
the repair at your property then flushed the distribution line. If you were not in residency until January 3rd, it's 
possible that there was some residual sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years - prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1:49AM 
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To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 

Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 
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Troy Rendell 

From: Troy Rendell 
Sent: 
To: 

Tuesday, February 19, 2019 3:25PM 
'URDUJA DE LA CUEVA' 

Subject: FW: CR 675 YELLOWISH WATER 
Attachments: URDUJA DE LA CUEVA- STATEMENT DATED 2142019Statement-for-54800045 

1550603013139.pdf -

Good afternoon, 

Your bill was mailed 5 days ago. Please find attached a copy of your bill. It is not due until March 6, 2018. 

Thanks. 

----------Forwarded message---------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Feb 19, 2019, 10:18 AM 
Subject: Re: CR 675 YELLOWISH WATER 
To: Troy Rendell <trendell@uswatercorp.net> 

I just want to inform you that until today I have not received my water bill. I should not be blamed of 
late payments, in fact I always want to pay in full when I receive my water bill although I am paying 
much more than what I use, because I use THE WOOD WATER INC., FOR CLEANING MY 
BATHROOM ONLY. I USE COIN MACHINE TO DO LAUNDRY, I USE DISTILLED WATER FOR 
COOKING, WASHING PLATES AND GLASSES, DRINKING, ETC ... 

Please inform your accounting dept. 

Thank you. 

Ms. Urduja De La Cueva 

On Friday, January 11, 2019, 10:24:58 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line 
break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line 
break likely stirred up the sediment contained in the water distribution system. The operator/technician made 
the repair at your property then flushed the distribution line. If you were not in residency until January 3rd. it's 
possible that there was some residual sediment in your service lines. 
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Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years- prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 
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Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 
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THE WOODS UTILITY COMPANY 
February 8, 2019 

Shona McCray 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, Fl 32399-850 

RE: Request No 1299328W- Mr. John Carbone- Account 54821829- Second Response 

Dear Ms. McCray, 

Response: Mr. Carbone contacted customer service in October 2018 to begin a new account. 

The appropriate customer deposits were applied for both water and wastewater, as well as the initial 

connection charge. See attached FPSC approved tariffs. 

Mr. Carbone contacted customer service on 12/18/18 concerning his bill. The customer service 

supervisor (Ms. Linda Johnson) contacted Mr. Carbone on 12/24/18 and apologized for any 

misunderstanding on the correct deposits. Mr. Carbone began screaming at the supervisor and stated 

he would only pay $114 and would take us to court. 

On 12/26/18, Ms. Evelyn Alicia again contacted Mr. Carbone concerning his deposits. Mr. Carbone 

stated that he did not receive his first bill. Mr. Alicia set him up to receive e-mail bills. Again, Mr. 

Carbone stated that if we turned off his water that he would take us to court and sue us. 

Mr. Carbone called again on 1/2/2018 and 2/1/2018. Again the deposits were explained and he stated 

that he would only pay $53.54 and again stated he would take us to court if his service was turned off. 

Attached, please find the Mr. Carbone's bills as well as the disconnect notice. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

Troy Rendell 

Vice President 

Investor Owned Utilities 

I I I For The Woods Utility Company 

4939 Cross Bayou Boulevard ~ New Port Richey, FL 34652 

Tel: (866) 753-8292 Fax: (727) 848-7701 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888·228·2134 

Cl Usage Data 

11 Billing Detail 

Billing Period 

10/17/2018 
11/07/2018 

Total Days: 

Days 

21 

21 

Amount Owed From Last Bill ....................................................................... $0.00 
Adjustments ................................................................................................. $0.00 
Total Payments Received ............................................................................ $0.00 
Prior Balance ............................................................................................... $0.00 

New Charges 
Base Charge .............................................................................................. $12.95 

Total Water 0 TGAL Charges ........................................... $12.95 
Base Charge .............................................................................................. $23.97 

Total Sewer Charges .......................................................... $23.97 
TWUC Sewer Res Deposit applied to account ........................................ $135.75 
TWUC Water Res Deposit applied to account.. ......................................... $89.06 
Woods - Initial Connection Fee .................................................................. $22.33 

Total other Charges and Services ................................. $247.14 
Total Current Charges ........................................................................... $284.06 

Total Amount Due 1210312018 ............................................................... $284.06 

e Message Center 

The Woods Utility Co 

Account Number ............................. 54821829 
Bill Date ......................................... 11/13/2018 
Due Date ....................................... 12/03/2018 
Total Amount Due ............................ $284.06 

For Service To: 
11480 COUNTY ROAD 675 W 

Meter Readings 

507 Actual 
507 Actual 

Total Usage: 

llftWater Use History 

Usage 

507 
507 

0 

Units 

TG1>.L 

TGAL 

10~------------------------------------

0 -------------------.------------------

Previous Months' 
Usage 

Nov 

Current Month's 
• Usage 

Your statement reflects all payments received and posted through Nov 7, 2018. Any payments posted after that date will be reflected on your next 
statement. 
Please make checks payable to The Woods Utility Co. and include your account number on check. 
Pay by phone, cell1-844-500-7358. 
Pay your bill online. Visit www.mywaterservice.com to pay by credit card. A $2.60 service fee will apply. 
Bills are due when rendered, and delinquent if not paid within 20 days. Please remit by the due date to avoid a $5.00 late charge. 

Please detach along perforation and return this portion with your payment. Keep top portion for your records. 

054821829 0028406 

Make Checks Payable To: 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 54821829 11480 COUNTY 
ROAD675W 

JOHN CARBONE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

,,,,,n,,,,,,,,,,,,,,,l,lll•··••l••·''''·l•'•·'•ll•••'·'·l1111111 

Amount Due by 12/03/2018 

Amount Enclosed:$ 

The Woods Utility Co 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

$284.06 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888·228·2134 

Cl Usage Data 

IJ Billing Detail 

Billing Period 

11/07/2018 
12/07/2018 

Total Days: 

Days 

30 

30 

Amount Owed From Last Bill ................................................................... $284.06 
Adjustments ................................................................................................. $0.00 
Total Payments Received ............................................................................ $0.00 
Prior Balance ........................................................................................... $284.06 

New Charges 
Base Charge .............................................................................................. $18.76 
2@ 6.460000 ............................................................................................ $12.92 

Total Water 2 TGAL Charges ........................................... $31.68 
Base Charge .............................................................................................. $34.72 
2@ 8.940000 ............................................................................................ $17.88 

Total Sewer Charges .......................................................... $52.60 
TWUC - Late Fee ......................................................................................... $5.00 

Total Other Charges and Services ..................................... $5.00 
Total Currant Charges ............................................................................. $89.28 

Total Amount Due 01/02/2019 ............................................................... $373.34 

e Message Center 

The Woods Utility Co 

Account Number ............................. 54821829 
Bill Date ......................................... 12/13/2018 
Due Date ....................................... 01/02/2019 
Total Amount Due ............................ $373.34 

For Service To: 
11480 COUNTY ROAD 675 W 

Meter Readings 

507 Actual 
509 Actual 

Total Usage: 

!mWater Use History 

Usage 

507 
509 

2 

Units 

TGli.L 

TGAL 

10~----------------------------------~ 

0 ~--------r-----------------.-------~ 
Dec 

Previous Months' 
Usage 

Nov 

Current Month's 
• Usage 

Your statement reflects all payments received and posted through Dec 3, 2018. Any payments posted after that date will be reflected on your next 
statement. 
Please make checks payable to The Woods Utility Co. and include your account number on check. 
Pay by phone, call1-844-500-7358. 
Pay your bill online. VIsit www.mywaterservlce.com to pay by credit card. A $2.60 service fee will apply. 
Bills are due when rendered, and delinquent if not paid within 20 days. Please remit by the due date to avoid a $5.00 late charge. 

Please detach along perforation and ratum this portion with your payment. Keep top portion for your records. 

054821829 0037334 

Make Checks Payable To: 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 
D Check this box for address 

correction or message. Please 
print on reverse side. 
Acct#: 54821829 11480 COUNTY 
ROAD675W 

JOHN CARBONE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

,,,,,n,mn,,,,,,n,l,llh••nln•'lll•ll'l''lll•u'•"llllllll 

!Amount Due by 01/02/2019 

!Amount Enclosed: $ 

The Woods Utility Co 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

$373.34 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888·228·2134 

C.1 Usage Data 

11 Billing Detail 

Billing Period 

12/07/2018 
01/08/2019 

Total Days: 

Days 

32 

32 

Amount Owed From Last Bill ................................................................... $373.34 
Adjustments .•......•.....•..............••...•.•......•..•.................................................. $0.00 
Total Payments Received .•.•...............................•....•............•..•.•............. $195.67 
Prior Balance ....................•....•.............•.......••....••..•••..........•..•.......•.....•... $177.67 

New Charges 
Base Charge ......•...........•.............•...•...•..........•..........•................•.•.•••........ $18.76 

Total Water 0 TGAL Charges ........................................... $18.76 
Base Charge ........•...•......•.•.•..........•...•.........•..••..••.........•................•.....••.•. $34.72 

Total Sewer Charges .......................................................... $34.72 
TWUC • Late Fee ......................................................................................... $5.07 

Total Other Charges and Services ..................................... $5.07 
Total Current Charges ............................................................................. $58.55 

Total Amount Due 02/03/2019 ............................................................... $236.22 

e Message Center 

The Woods Utility Co 

Account Number ............................. 54821829 
Bill Date ......................................... 01/14/2019 
Due Date , ...................................... 02/03/2019 
Total Amount Due ............................ $236.22 

Meter Readings 

509 Actual 
509 Actual 

For Service To: 
11480 COUNTY ROAD 675 W 

Total Usage: 

Usage 

509 
509 

0 

Units 

Tm\L 

TGAL 

ftJIWater Use History 

.. 
r:: 
.P. 
;;; .., 

10~------------------------------------

0 -------r----------~----------~------Jan 

Previous Months' 
Usage 

Dec Nov 

Current Month's 
• Usage 

Your statement reflects all payments received and posted through Jan 8, 2019. Any payments posted after that date will be reflected on your next 
statement. 
Please make checks payable to The Woods Utility Co. and include your account number on check. 
Pay by phone, call1-844-500-7358. 
Pay your bill online. VIsit www.mywaterservice.com to pay by credit card. A $2.60 service fee will apply. 
Bills are due when rendered, and delinquent if not paid within 20 days. Please remit by the due date to avoid a $5.00 late charge. 

Please detach along perforation and return this portion with your payment. Keep top portion for your records. 

054821829 0023622 

Make Checks Payable To: 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Ace!#: 54821829 11480 COUNTY 
ROAD 675W 

JOHN CARBONE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

,,r .. n.rnrr,,,,,,n,lrll hnn hr·llll·lr'r•'rll•rr"'•l'"'l'' 

fA-mount Due by 02/03/2019 

fA-mount Enclosed: $ 

The Woods Utility Co 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

$236.22 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888-228·2134 

~Usage Data 

11 Billing Detail 

Billing Period 

01/0B/2019 
02/07/2019 

Total Days: 

Days 

30 

30 

Amount OWed From Last Bill ................................................................... $236.22 
Adjustments ................................................................................................. $0.00 
Total Payments Received ........................................................................ $171.15 
Prior Balance ............................................................................................. $65.07 

New Charges 
Base Charge .............................................................................................. $18.76 
1 @ 6.460000 .............................................................................................. $6.46 

Total Water 1 TGAL Charges ........................................... $25.22 
Base Charge .............................................................................................. $34.72 
1 @ 8.940000.............................................................................................. $8.94 

Total Sewer Charges .......................................................... $43.66 
Total Current Charges ............................................................................. $68.88 

Total Amount Due 03/06/2019 ............................................................... $133.95 

!J Message Center 

The Woods Utility Co 

Account Number ............................. 54821829 
Bill Date ......................................... 02/14/2019 
Due Date ....................................... 03/06/2019 
Total Amount Due ............................ $133.95 

Meter Readings 

509 Actual 
510 Actual 

For Service To: 
11480 COUNTY ROAD 675 W 

Total Usage: 

Usage 

509 
510 

Units 

TGJ!\L 

TGAL 

ft]Water Use History 

.. 
c 
0 
'iii .., 

lOc-------------------------------------

0 ~--~--------,-------~r--------r----
Feb Jan 

Previous Months' 
Usage 

Dec Nov 

Current Month's 
• Usage 

Your statement reflects all payments received and posted through Feb 10,2019. Any payments posted after that date will be reflected on your 
next statement. 
Please make checks payable to The Woods Utility Co. and include your account number on check. 
Pay by phone, caii1-B44-500-7358. 
Pay your bill online. Visit www.mywaterservlce.com to pay by credit card. A $2.60 service fee will apply. 
Bills are due when rendered, and delinquent if not paid within 20 days. Please remit by the due date to avoid a $5.00 late charge. 

Please detach along perforation and return this portion with your payment. Keep top portion for your records. 

054821829 0013395 

Make Checks Payable To: 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 54821829 11480 COUNTY 
ROAD 675W 

JOHN CARBONE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

'''"" '''"'''''''" •lrllll"ll In •"" •lr''''lll•rr'•'•l"''l" 

Amount Due by 03/06/2019 

Amount Enclosed: $ 

The Woods Utility Co 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

$133.95 



The Woods Utility 
C/0 U.S. WATER 
Billing & Processing Center 
P.O. Box 15124.5 
Cape Coral, FL 33915-1245 

CURRENT OCCUPANT 
CARBONE JOHN 
11480 COUNTY ROAD 675 W 
WEBSTER, FL 33597-6602 

Service Address: 
11480 COUNTY ROAD 675 W 

IMPORTANT NOTICE OF 
AMOUNT DUE 

DATE: January 11, 2019 
.ACCOUNT NUMBER: 54821829 
AMOUNT PAST DUE: $88.39 
ACCOUNT BALANCE:$177.67 
DISCONNECT DATE: January 21, 2019 

AMOUNT ENCLOSED:_~===;--
oo NOT SENO CASH 
THROUGH THE MAIL --·--·------····-··-·----------------· -· ---·------·------·--· -----. -----·---

PLEASE TEAR HERE AND RETURN TOP PORTION OF BILL WITH YOUR PAYMENT. 

MAKE CHECKS PAYABLE 
IN U,S. FUND§ TO: 

THE WOODS UTIUTY 
C/0 U.S. WATER 
Billing & Process lng Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

Office Hours: 
Monday· Friday ................... 9:00AM- 8:00PM 
Telephone ............................... {888) 228-2134 
24 Hour Emergency ................ (888) 228-2134 

It is the intent of The Woods Utility to provide you with the highest quality utility service. This 
notice is to let you know that we have not received your payment and that as of the date of this 
notice, your account is past due. If you have already made your payment, we thank you, and you can 
simply disregard this reminder. 

In order for you to avoict interruption of your utility service, it will be necessary for you to make a 
payment to bring your account current. Your payment must be received by 5:00p.m. on the day 
before the Disconnect Date as. shown above. You should also be aware that if your account is 
discom1ected due to non-payment, you will be charged a $35.00 fee to reconnect the service 
during normal business hours. If reconnect is after business hours, you will be charged a 
$55.00 fee to reconnect the service which will be due prior to reconnection. If payment is 
made with a check that is later dishonored, your service may be discontinued without any 
additional notice. 

If you have been disconnected, contact your customer service office directly during 
business hours to ensure service restoration. 

lf you believe that your payment has been made and this notice has been issued in error, please 
contact our customer service office at (888) 228-2134 Monday through Friday (9AM - 8PM). 

Pay online using your debit or credit card. 
Go to: www.m waterservice.com and click "Pa Now" 

We do want you to know that we value you as a customer and we thank you for your prompt 
attentio11 to this matter. 



THE WOODS UTILITY COMPANY 
WATER TARIFF 

ORIGINAL SHEET NO. 14.0 

CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT- Before rendering water service, the Company may require an Applicant 
for service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer 
from complying with the Company's rules for prompt payment. Credit will be deemed so established if the 
Customer complies with the requirements of Rule 25-30.311, Florida Administrative Code. 

AMOUNT OF DEPOSIT- The amount of initial deposit shall be the following according to meter size: 

Residential Service General Service 

All meter sizes $89.06 2 x average estimated bill 

ADDITIONAL DEPOSIT - Under Rule 25-30.311 (7), Florida Administrative Code, the Company may require 
a new deposit, where previously waived or returned, or an additional deposit in order to secure payment of 
current bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules 
25-30.311 (4) and (4a). 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and 
has had continuous service for a period of 23 months, the Company shall refund the Customer's deposit 
provided the Customer has met the requirements of Rule 25-30.311 (5), Florida Administrative Code. The 
Company may hold the deposit of a non-residential Customer after a continuous service period of 23 

-,__./ months and shall pay interest on the non-residential Customer's deposit pursuant to Rules 25-30.311 (4) 
and (5}, Florida Administrative Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months. 

EFFECTIVE DATE- January 29, 2016 

TYPE OF FILING- Reorganization to Conform to Model Tariff 

WS-16-0016 
GARY A. DEREMER 

ISSUING OFFICER 

PRESIDENT 
TITLE 



THE WOODS UTILITY COMPANY 
WASTEWATER TARIFF 

ORIGINAL SHEET NO. 14.0 

CUSTOMER DEPOSITS 

ESTABLISHMENT OF CREDIT- Before rendering water service, the Company may require an Applicant 
for service to satisfactorily establish credit, but such establishment of credit shall not relieve the Customer 
from complying with the Company's rules for prompt payment. Credit will be deemed so established if the 
Customer complies with the requirements of Rule 25-30.311, Flori.da Administrative Code. 

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size: 

Residential Service General Service 

All meter sizes $135.75 2 x average estimated bill 

ADDITIONAL DEPOSIT - Under Rule 25-30.311 (7), Florida Administrative Code, the Company may require 
a new depqsit, where previously waived or returned, or an additional deposit in order to secure payment of 
current bills provided. 

INTEREST ON DEPOSIT - The Company shall pay interest on Customer deposits pursuant to Rules 
25-30.311 (4) and (4a). 

REFUND OF DEPOSIT - After a residential Customer has established a satisfactory payment record and 
has had continuous service for a period of 23 months, the Company shall refund the Customer's deposit 
provided the Customer has met the requirements of Rule 25-30.311 (5), Florida Administrative Code. The 
Company may hold the deposit of a non-residential Customer after a continuous service period of 23 

.__./ months and shall pay interest on the non-residential Customer's deposit pursuant to Rules 25-30.311(4) 
and (5), Florida Administrative Code. 

Nothing in this rule shall prohibit the Company from refunding a Customer's deposit in less than 23 months. 

EFFECTIVE DATE- February 29, 2016 

TYPE OF FILING- Reorganization to Conform to Model Tariff 

WS-16-0016 GARY A. DEREMER 
ISSUING OFFICER 

PRESIDENT 
TITLE 



THE WOODS UTILITY COMPANY 
WATER TARIFF 

SECOND REVISED SHEET N0.16.0 
CANCELS FIRST REVISED SHEET N0.16.0 

MISCELLANEOUS SERVICE CHARGES 

The Company may charge the following miscellaneous service charges in accordance with the terms 
stated herein. If both water and wastewater services are provided, only a single charge is appropriate unless 
circumstances beyqnd the control of the Company require multiple actions. 

INITIAL CONNECTION- This charge may be levied for service initiation at a location where 
service did not exist previously. 

NORMAL RECONNECTION - This charge may be levied for transfer of service to a new 
Customer account at a previously served location or reconnection of service subsequent to a 
Customer requested disconnection. 

VIOLATION RECONNECTION - This charge may be levied prior to reconnection of an 
existing Customer after disconnection of service for cause according to Rule 25-30.320(2}, 
Florida Administrative Code, including a delinquency in bill payment. 

PREMISES VISIT CHARGE ON LIEU OF DISCONNECTION) - This charge may be levied 
when a service representative visits a premises for the purpose of discontinuing service for 
nonpayment of a due and collectible bill and does not discontinue service because the 
Customer pays the service representative or otherwise makes satisfactory arrangements to 
pay the bill. 

LATE PAYMENT CHARGE- This charge may be levied when a customer is delinquent in 
paying a bill for service, pursuant to Rule 25-30.335(4}, F.A.C. 

NSF CHARGE - This charge may be levied pursuant to Section 68.065, Florida Statutes, when 
a customer pays by check and that check is dishonored by the customers banking institution. 

CONVENIENCE CHARGE- This charge may be levied when a customer opts to pay their 
utility bill by debit/credit card either online or by telephone. 

Schedule of Miscellaneous Service Charges 

Initial Connection Charge 

Normal Reconnection Charge 

Violation Reconnection Charge 

Premises Visit Charge 
(in lieu of disconnection} 

Late. Payment Charge 

NSF Check Charge 

Convenience Charge 

EFFECTIVE DATE - June 13, 2018 

TYPE OF FILING - 2018 Price Index 

WS-2018-0043 

Normal Hours 

$22.33 

$22.33 

$35.52 

$22.33 

$5.07 

After Hours 

$33.49 

$33.49 

$55.81 

$33.49 

Pursuant to Section 68.065, F.S. 

$2.64 

GARY A. DEREMER 
ISSUING OFFICER 

PRESIDENT 
TITLE 



. 
Request No. 1299328W Name CARBONE , JOBN MR. Business Name 

Consumer Information 

Name: JOHN CARBONE 

Business Name: 

Svc Address: 11480 CO'DNTY ROAD 675 WEST 

County: Sumter Phone: (407) -353-7178 

City/Zip: Webster 

Account Number: 54821829 

Caller • s Name: JOHN CARBONE 

I 33597-

Mailing Address: 11480 COONTY 675 WBST 

City/Zip: WBBSTBR ,FL 33597-

Can Be Reached: 

B-Tracking Number: 

Preclose Type - Improper Bills 

PSC Information 

Assigned To: SBONNA MCCRAY 

Entered By: CD 

Date: 02/06/2019 

Time: 11:24 
,_._._._._.__..__._._._.._._._._._ ... Via:PBONB 

Utility Information Prelim Type: J:MPROPBR BJ:LLS 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

Company Code:WS965 

Company: TBB WOODS UTJ:LJ:TY COMPANY 

Attn. Troy Rende111299328W 

Response Needed Prom Company? y 

Date Due: 02/27/2019 
Pax: (727) 848-7701 

:Interim Report Received: I I 

Reply Received: 02/08/2019 

Reply Received Timely/Late: 

J:nfor.mal Conf.: N 

R 

PO: 

Disputed Amt: 291.00 

Supmntl Rpt Req'dl I I 

Certified Letter Senta I I 

Certified Letter Rec'dl I I 

Closed by: 

Date: I I 
Closeout Type: 

Apparent Rule Violation: N 

What is the amount of the bill in dispute? $236.00 

What is the date of the bill? February 3, 2019 

Why do you believe you have been billed improperly? Customer cannot get a accurate amount of Customer Service 
charge. 

Other Comments: Customer feels that he is not getting a accurate accounting of what the customer service fee 
should be and he did not receive his first month bill. Customer feels that he has asked and not received his 
correct bill because a different Customer Service charge has been on his bill. Customer feels that customer 

Request No. 1299328W Name CARBONE , JOHN MR. Business Name 

----------------------------------PAGE NO: 1 



service reps are providing different information to him when he communicates with them. CUstomer would like 
someone to explain service fees and the billing system. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either 
verbally or in writing within 15 working days after the complaint has been sent to the company. 
2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working days after the complaint has 
been sent to the company. 
3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the 
following e-mail, fax, or physical addresses: 
E-Mail - pscreply@psc.state.fl.us 
Fax - 850-4i3-7168 
Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by Kenny Davis 

02/08/2019 - Company response received via Email. DScott. 

02/08/2019- customer called to discuss case with Shonna.-Kenny Davis 

2/11/19: RBVZBWBD COMPANY RESPONSE. Response indicates the following: 
* on 2/7/19, Troy Rendell spoke with Mr. Carbone concerning his account. 
* Mr. Rendell indicated that he reviewed the account and the customer was properly charged for the deposits 
for water and wastewater, and the initial connection charge. 
* Mr. Rendell explained that the utility is regulated by the FPSC and pursuant to Florida Statutes, the 
utility is required to only impose rates and charges approved by the FPSC. 
* Mr. Rendell further explained that the deposits are contained in the utility's approved tariffs and 
offered to send him the relevant pages of the FPSC approved tariff. 
* Be indicated that he had already received them. 
* Mr. Carbone was upset that the FPSC had not nwritten downn all of his concerns. 

Reqaest No. 1299328W Name CARBONB , JOHN MR. Business Name 
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* Be indicated that he was going to have another te~ephone call with the FPSC and that he would 
re-contacting Mr. Rendell later in the day. 
* Mr. Carbone did not want to discuss further without contacting the FPSC. 
* All amounts of deposits and initial connection charges were properly applied to his account and the 
customer has paid these amounts. 
Shonna McCray 

2/11/19: 8:12 a.m. Returned call to Mr. John Carbone at 407-353-7178; no answer; left message requesting a 
return call. Shonna McCray 

2/11/2019 Customer called back to speak to analyst. Transferred caller to SMcCray who accepted the call. 
BJoiner 

2/11/19: Mr. Carbone transferred by Belkis. Mr. Carbone stated that his concerns are more than just billing 
concerns. Be indicated concerns with the professionalism of company personnel, billing practices, etc. Mr. 
carbone agreed to put his concerns in writing and send them to the PSC. Customer's objection noted. Shonna 
McCray 

02/13/2019 CUstomer correspondence received via email, added to file, and forwarded to SMcCray. Attachments 
printed and added to the file. DBood 
•From: novccj@aol.com [mailto:novccj@aol.com] 
Sent: Tuesday, February 12, 2019 7:06 PM 
To: Consumer Contact 
Subject: Case Reference # 1299328W 

Bello, 
This is in reference to the issue ~ have been having with US Water Corp. that handles the water and sewerage 
plant in the Woods subdivision in Webster, Florida. 
Attached is the letter I sent to the Florida A/G office after Sumter County informed me that they do not 
regulate this utility. 
Also attached is the first invoice form US Water that they did not sent to me. and the second and third 
invoices along with the letter demanding payment for the start-up fees or face water shutoff. 

Where this began: 
As stated in the A/G letter, when ~ bought this home, I contacted US water to have the account put in my name. 
I was told that the start-up fee was 89.06 for the water and 22.33 for the sewerage. ~ asked if they wanted 
the deposit now and was informed that it would be added to the first invoice. The first invoice was never 
sent. ~ received the second invoice ( the first to be sent to me) and the start-up charge was $284.06, a 
difference of 172.67, plus a later charge was added •• 

Request No. 1299328W Name CARBONE , JOHN MR. Business Nam.e 
________________ ..... 
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When I contacted the company for an explanation, I was insulted. 
Please read the A/G letter for more info. 
As stated in the letter and confirmed by US water•s techs some homeowners receive invoices and some do not nothing is being done to correct this. 
After I opened this complaint with the Florida Public Service Commission I received an e/mail with their start-up fees (tariff) and an attitude. 

At this point, I have two requests: 
1- Help with correcting my invoices to prevent a water shutoff 
2- A audit of OS Water operation in the Wood Subdivision. 

Please contact me with any questions at: 
407-353-7178 or novccj@aol.com 

Thank-you, 
John Carbone 
11480 CR 675 West 
Webster, Fl 33597a 

2/13/19: Reviewed customer correspondence; added to file. Shonna McCray 

2/13/19: ATTN COMPANY, REQ'IJEST FOR SOPPLBMBNTAL RESPONSE: * SBE CUSTOMER CONCERNS AND ADDRESS ALL ISS'O'BS NOT PREVZOUSLY ADDRESSED. * PROVIDE COPIES ALL OF THE CUSTOMER'S BILLING STATEMENTS, NOTICES, BTC. FOR THE PAST 6 MONTHS. * PROVIDE AN EXPLANATION OF THE CHARGES BILLED TO TBB CUSTOMER. 

PLEASE PROVIDE RESPONSE BY 2/22/19. Shonna McCray 

Request No. 1299328W Name CARBONE , JOHN MR. Business Name 
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Diane Hood 

From: 
Sent: 
To: 
Subject: 
Attachments:· 

Hello, 

novccj@aol.com 
Tuesday, February 12, 2019 7:06 PM 
Consumer Contact 
Case Reference # 1299328W 
AG letter.odt; First invoice and water shutoff notice.pdf; First invoice received.pdf; 
last invoice received.pdf 

This is in reference to the issue I have been having with US Water Corp. that handles the water and sewerage plant in 
the Woods subdivision in Webster, Florida. 
Attached is the letter I sent to the Florida NG office after Sumter County informed me that they do not regulate this 
utility. 
Also attached is the first invoice form US Water that they did not sent to me. and the second and third invoices along 
with the letter demanding payment for the start-up fees or face water shutoff. 

Where this began: 
As stated in the NG letter, when I bought this home, I contacted US water to have the account put in my name. I was 
told that the start-up fee was 89.06 for the water and 22.33 for the sewerage. I asked if they wanted the deposit now 
and was informed that it would be added to the first invoice. The first invoice was never sent. I received the second 
invoice (the first to be sent to me) and the start-up charge was $284.06, a difference of 172.67, plus a later charge 
was added .. 
When I contacted the company for an explanation, I was insulted. 
Please read the NG letter for more info. 
As stated in the letter and confirmed by US water's techs some homeowners receive invoices and some do not ... 
nothing is being done to correct this. 
After I opened this complaint with the Florida Public Service Commission I received an e/mail with their start-up fees 
(tariff) and an attitude. 

At this point, I have two requests: 
1- Help with correcting my invoices to prevent a water shutoff 
2- A audit of US Water operation in the Wood Subdivision. 

Please contact me with any questions at: 
407-353-7178 or novccj@aol.com 

Thank-you, 
John Carbone 
11480 CR 675 West 
Webster, Fl 33597 

1 



First question/Request: What state agency monitors/audits The Woods Utility Co.? (US Water of Cape 
Coral FL) l checked with Sumter County and they do not. They need to be audited for both their 
business practices and lack of customer service. Since day one.of dealing with this company, they have 
acted in bad faith. 

Issue(s) 
#1. When I purchased a home in the Woods Subdivision,..... 11480 CR 675 West, Webster Florida, I 

contacted the water company to have the water and sewerage put in my name. I called pl1one # 
888-228-02134. 
The customer service rep informed me that the start-up charges would be $89.06 for the water and 
$22.33 for the sewerage, for a total of$ 111.39. 1 then asked if He wanted the deposit now and was told 
that it would be added to my first invoice. 
When the first invoice arrived (bill date·- 12-13-18) it included a late fee and a start-up fee of 
$284.00. 
When I contacted US Water customer support they claimed that they sent an invoice for the deposit. 

Also, they claimed that I did not understand what the customer service rep said regarding the initial 
deposit- 11m just a stupid old fool- according to them- unable to understand anything! Rep Linda 
actually said that, Merry Christmas and hung up on me when I challenged her! I also asked Linda what 
the correct charge is for the start-up fee and was told that it was not $ 111.39 but she would not tell me 
what the standard fee is for a new customer. 

I then made another caB to the company and asked for a manager and was connected to Evelyn. She 
claimed to.be the Admin to the CEO. She checked and saw that the first invoice was not sent and 
removed the late fee but stated that she had to speak to the CEO regarding the overcharge. She never 
called me back. I did placed a call to her again for an update but to no avail. 

I have now received a notice to pay the remainder of the start up fee by 1-21-19 or they wiJl shut off 
my water/sewerage service. I will pay this since I have no choice. 

# 2. Not everyone in this subdivision pays for their water/sewerage service and the company knows it 
and does nothing. That is why I am asking tor an audit of this company. 
Their water plant is located behind my property. When I first moved here (before the first invoice 
arrived and all this started) 1 was out in myback yard cleaning up and a tech was there servicing their 
equipment. We struck t.tp a conversation and He stated that they have known that some of the residents 
do not pay anything but have done nothing about it. 
Since then, in my conversations with my new neighbors, I have found out that some of them have not 

paid anything for up to four years! Others have outstanding balances of just under $1,700. US Water 
has not threatened them with shutting offtheirservice as they have with me. 

That is why I am requesting an audit ofthis company. Can you help, 
or direct me to someone that can. Please contact me if you have any questions. 

Sincerely, 
.T ohn Carbone 
11480 CR 675 West 
Webster, Fl33597 
PH: 407-353-7178 
novccj@aol.com 



USW U~ility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questi(los plea!;e contact our t:us.tomtlr 
service number: NIBB-228·2134 

C Usage Data 

II Billing [)etail 

Billing Period 

11/0712o16 
12107120.18 

Total Days: 

Days 

30 

30 

Amc·urit \'owed Frnm.l.ar.l Bfll .• , ......... c,.. .• ... •.• • . . . . .... .. ~;<>q4 ro: 

Adjuslments ........ , .............. ~ ................................... , ............................ , ...... $0.00 

Tt*il Payments Received .................................................... ; ...................... $0.00 

Prior.aalance .................................................................................. , ........ f,284.06 

New Charges li 

Ba.s~ Oh~ge., ........... u••HO•••· .. ····~••••nuouou••H••'" ................ H ••••••••• n ....... ~ •••.••••• 51~.76 a 
2 @6.460000,. .... , ............... , ................................................................ , ..... 512.92• 

Total Water 2 TGAl Charges ............... , ........................... $31.68 

Base Cnarge,, ...................................... , .................................... , ............... S34.72 

2 @ 8.940000 .. , ............................ , ............................................................ $17.88 

Total S!!wor Charges ................ , .......................................... $52,60 

TWUC - Late Fee .......................................... , ........................ ,., ................... SS.OO 

Total Other Ch!T·and Services .................................. ;:. ss.oo 
Total cu·rrentCha;- ............................................................... ; ......... :~ ... $89.2.8 

Total Amount.Ouf1/0212019, .............................................................. S·373.34'-

\ 
! 
j \ PJ-- ;)~Y1-r~' 

-.,; 

The Woods Utility Co 

Account Number ................. : ........... 54821829 

Bill Date ......................................... 12/13/2018 
Due Date ....................................... 01102/2019 
Total Amount Due ............................ $373.34 

For Servlc~ To: 
11480 COUNTY ROAD 675W 

Meter Readings 

507 Actual 
509 Actual 

Usage 

507 
.509 

Units 

TGl\L 

10 

total Usage; 

0« 

Prolllous Months' 
Usoge 

2 

Nov 

• 
Current Month's 

tisago 

TGAL 

e Message ~nter . . I q g-, -0/ 
Your statement te~Vm~~·and·posteCl\ti,!9U!lh Dec 3, 2018 .. Any payments posted after !hat date will be reOected on your next 

statement. 
Please make c:hecks payable lo The Woods Utility Co. and include your account number on check. 

Pay by phone, call 1-844-500·7358. 
Pay yourbm online. Visfi www.my\\laterservice,cQin to pay by cr.Eidit card. A S2.60 service fee will apply. 

Bills are due when rendered, and delinquent if not paid wi!hin 20 days. Please remit by the due date to avoid a $5.00 late charge. 

Plaas& detach alonq.pcr!O<ation and relum !his portion With your payment. Keep top ponlon lor your records. 

054821829 0037334 

Make Checks Payable To: 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

0 Check this bo>C for address 
correction or message. Please 
print on reverse sic~. 
Acct#: 54821829 11480 COUNTY 
ROAD575W 

JOHN CARBOt.JE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

•tlulltliiiiJ''PIIt.IJIIIJulllll'llllah II'IJII•nl•l.llllllll 

Amount Due by 01/02/2019 

Amount Enclosed:$ 

The Woods Utility Co 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

$373.34 



The Woods Utility 
C/OU.S. WATER 
Billing & Processing Center 
P.O. Box 151245 

IMPORTANT NOTICE OF --·· · ~AJYIOUNT DUE 
Cape Coral, FL 33915·1245 

}1) f~.Ja-!? ) 
5--_____---

CURRENT OCCUPANT 

CARBONE JOHN 
11480 COUNTY ROAD 675 W 

WEBSTER. FL 33S97-6602 

Service Address: 
11480 COUNTY ROAD 675 W 

DATE: January 11, 2019 
/1CCQUNT,N.I,Jf'{lt3l::ft ?48~ 1829 
}\MpUNT PAST DUE: $88.39 
ACCOlJNT BALANce:$1'77 ;67 
DISCONNECT DATE: January 21,2019 

AMOUNTENCLOSED:.~-=======--
oo NOT SEND CASH 
THROUGH THE MAlL 

PLEASE TEAR HERE AND RETURN TOP PORTION OF BILL WITH YOUR PAYMENT. 

MAKE CHECKS PAYABLE 

IN U.S. FUNDS TO: 
THE WOODS UTILITY 

C/0 U.S. WATER 

Billing & Processing Center 

P.O. Box 1.51245 

Cape Coral, FL 33915-1245 

Office Hours: 
Monday-Friday ....... , ........... 9:00AM- 8:00PM 
Telephone ............................... (888) 228-2134 
24 Hour Emergency, ............... (888) 228-2134 

It is the intent of The Woods Utility to provide you with the highest quality utility service. This 

notice is to let you know that we have not received your payment and that as of the date of this 

notice, your account is past due. lf you have already made your payment, we thank you, and you can 

simply disregard this reminder. 

In order for you to avoid intenuption of your utility service, it will be necessary for you to make a 

payment to bring your account current. Yow· payment must be received by 5:00p.m. on the day 

before the Disconnect Date as sho"~ above. You should also be aware that if your account is 

disconnected due. to non ... payment, you will be charged a $35.00 fee to reconnect the service 

during normal business hours. lf reconnect is after business hours, you will be charged a 

$55.00 fee to reconnect the service which will be due prior to reconnection. If payment is 

made with a check that is later dishonored, your service may be discontinued withoul any 

additional notice. 

If you have been disconnected, contact your customer service office directly during 

business hours to ensure sen-icc restoration. 

If you believe that your payment has been made and this notice has been issued in error, please 

contact our customer service oftice at (888) 228-2134 Monday through Friday (9AM- 8PM). 

Pay online using your debit or credit card. 
Go to: W\VW.mvwaterservice.com and click ••pa Now" 

We do waul you to know that we value pou as a customer atulwe tit auk you for your prompt 
attention to tl1is matter. 



USW Utility Billing Center 
P.O. Box. 151245 

Cape Coral, Fl,. 339f5 

If you have any questions please contact our customer 
service number: 1·888·228·2134 

Cj1 Usage Data Billing Period 

lt/0712018 
1210712.018 

Total Days: 

Days 

30 

30 

The Woods Utility Co 

Account Number ............................. 54621829 
Bill Date ......................................... 12/13/2018 
Due Date ..................................... ~. 0f/02i2019 
Total Amount Due ............................ $373.34 

Meter Readings 

507 Actual 
509 Actual 

For Service To: 
11480 COUNTY !tOAD 675 W 

Total Usage: 

Usage 

507 
.509 

2 

Units 

TGl\L 

TGAL 

IJ Billing Detail ft]Water Use History 
Amount OWed From Last Bill ................................................................... $284.06 
Adjustments ..................... , ........................................................................... SO .00 
Total Payments Receiveel ................................................... : ...................... ,.so.oo ro-:-----------------.........,. 
Prior Balance ........................................................................................... $284.06 

New Charges Ji 
Base Charge: ............................................... , ............................................. S 18.76 G 
2@ 6.460000 ............................................................................................ $12'.92 

Total Water 2 TGAL Charges .......................................... $31.68 
Bas_e Charge .............................................................................................. $34.72 
2@ 8.940000 ............................................................................................ $17.88 

Total Sowor·cnargos .......................................................... $52.60 0 ---------,----------------~---------
TWUC • Lale Fee ......................................................................................... $5.00 

Total Other Charges and Sorvlces ..................................... $5.00 
Total Current Charges ............................................................................. $89.28 

Total Amount Duo 01102/2019, .............................................................. $313.34 

!2 Message Center 

0.< 
Previous Months' 

Usage 
Currant Monlh'a 

• Usage 

Your statement reflects all payments reeelved and posted through Dec 3, ZOIB. Any payments posted after !hat date will be roftocted on your next 
statement. 
Please meke checks payable to The Woods Utility Co. and lrn:lude .your account number on check, 
Pay by phone. call Hi44·500-7358. 
Pay your bill online. Visit www.mywatersenrice.com Ia pay by credit card. A $2.60 service fee will apply. 
Bills are due when rendered, and delinquent if not paid Wllhin-20 days. Please remit by the due date to avoid a $5.00 late cllargo. 

Plone dct.Dch along porloralion and rolum1his porf10n v.ith yout paymenL t<uap lop portion tot your racords. 

054821829 0037334 

Make Checks Payable To: 
Th~ Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-124.5 

0 Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 54821829 11480 COUNTY 
ROAD 675W 

JOHN CARBONE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

'I''·" .lllllr"l'l"'h lllr• •nl 11 ''''l•h 'r·'•ll•rr'•'•llllljll 

~mount Due by 01/02/2019 

~mount Enclosed: $ 

The Woods Utility Co 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

$373.34 

2019 



. . 
USW Utility Billing Center 

P.O. Box 151245 
Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number.1-888-228-2134 

eJ Usage Data Billing Period 

12107/2018 
01/0812019. 

Total Days: 

Days 

32 

32 

The Woods Utility Co 

Account Number ............................. 54621829 
Bill Date ......................................... 01/14/2019 
Due Date ........................................ 02/03/2019 
Total Amount Due ••m•········ .............. $236:22 

Meter Readings 

509 Actual 
509 Actual 

ForSorvlca To: 
11480 COUNTY ROAD 675 W 

Total Usage: 

Usage 

5011 
509 

0 

Units 

TCDI.L 

TGAL 

IJ Billing Detail lmW~ter Use History 
Amount owed From Last Bill ................................................................... $313.34 
Adjustments ...... ,, ....................................................................................... ,. SO.OO 

to. ____________________________________ ~ 

Total Payment$ Received .................... , ........................ , ...................... ; ... $195.67 
Prior Balance ........................................................................................... $117.67 

Now Charges i 
Base Charge ........................................................................................ , ..... $18.76 (3 

Total Wa_ler 0 TGAL Charges ........................................... $1B.76 
Base Charge .............................................................................................. $34.72 

Total Sower Charges ................. , ........................................ $34.72 
TWUC ·Late fee ......................................................................................... S5.07 

Total Other Charges and Sorvlces. ..................................... $5.07 J.~n p,c Nov 
Total Current Charges ............................................................................. $58.55 Previous Months' Current·Mont.n's 

Usago • Usago 
Total Amount Duo 0210312019 ............................................................... S236.22 

f!J Message Center 

Your statement reftecls all payments recoived and posted through Jan 6, 2019. Any payments posted after that ~te will be reflected on your next 
statement. 
Please make checks payable to Tha Woods Utility Co. and include your account number on check. 
Pay by phone, call1·844·500·7358. 
Pay your bill online. Vlsl! www.mywaterscrvico.com to pay by credit card. A $2.60 service fee will apply. 
Bins-are due when rendered, and dehnquenl if not pafd wit_hin 20 days. Please remit by the due date to ovoid a $5.00 late charge. 

Ploaso·doltJch along perforation and return this portion WUh your paymeru. Keep top portion ror your reeords. 

054821829 0023622 

Make Cheeks Payable To: 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 3391 5-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Ace!#: 54821829 11480 COUNTY 
ROA0675W 

JOHN CARBONE 
11480 COUNTY ROAD 675 W 
WEBSTER FL 33597-6602 

•r" .n.nrn,, •r•r"•lrllh .. nlu•''"•lr' r•'rll •r r'•' •1'111111 

Amount Due by 02/03/2019 

Amount Enclosed: $ 

The Woods Utility Co 

C/0 US WATER 
P.O. BOX 151245 

CAPE CORAL. FL 33915-1245 

$236.22 



THE WOODS UTILITY COMPANY 

February 8, 2019 

Shona McCray 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-850 

RE: Request No 1299328W- Mr. John Carbone- Account 54821829 

Dear Ms. McCray, 

Request: Mr. Carbone questioned his initial connection charge and water/wastewater deposits. 

Response: I spoke with Mr. Carbone on February 7, 2019 concerning his account. I indicated that I 
reviewed his account and he was properly charge the customer deposits for water and wastewater, as 
well as the initial connection charge. I explained to him that the utility is regulated by the Florida Public 
Service Commission (FPSC) and pursuant to Florida Statutes, the utility is required to only impose rates 
and charges approved by the FPSC. I further explained that the deposits are contained in the utility's 
approved tariffs and offered to send him the relevant pages of the FPSC approved tariff. He indicated 
that he had already received a copy of them. 

Mr. Carbone was ~pset that the FPSC had not uwritten down" all of his concerns. He indicated that he 
was going to have another telephone call with the FPSC and that he would be contacting me later in the 
day. Mr. Carbone did not want to discuss further without first talking to the FPSC. 

All amounts of deposits and initial connection charges were properly applied to his account and 
the customer has paid these amounts on his account. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

J 
Troy Rendell 
Vice President 
Investor Owned Utilities 
I I I For The Woods Utility Company 

4939 Cross Bayou Boulevard~ New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 



Date: 2/8/2019 

To: Troy Rendeii1299328W 
From: SHONNA MCCRAY 

Subject: 

.. Please contact Consumer Affairs at (850) 413-6100 if you have any fax problems. If you have any 
questions regarding complaints, please contact the assigned analyst. If you have received this fax in error, 
please contact Consumer Affairs as soon as possible. 

Thank you ... 

vJJ 
I 

I 

'J 



~equest No. 1299328W Name CARBONE , JOHN MR.. Business Name 

Consumer Information Florida Public Service 
Commission- Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

PSC Information 
~a01e: JOHN CARBONE 

~usiness Name: 

;vc Address: 11480 COUNTY ROAD 675 WEST 

:::ounty: Sumter Phone: (407) -353-7178 

:::ity/Zip:Webs ter 

\.ccountNu01ber: 54821829 

:::aller's Na01e: JOHN CARBONE 

~ailing Address: 11480 COUNTY 675 WEST 

:::ity/Zip:WEBSTER ,FL 33597-

:::an Be Reached: 

f.-Tracking Number: 

reclose Type - l01proper Bills 

I 33597-

{hat is the amount of the bill in dispute? $236.00 

{hat is the date of the bill? February 3, 2019 

Assigned To: SHONNA MCCRAY 

Entered By: CD 

Date: 0210612019 

Time: 11:24 
.......................................... Via: PHONE 

Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn.Troy Rendelll299328W 

Response Needed From Company? 

Date Due: 0212712019 

Interim Report Received: I I 

Reply Received: 0210812019 

Reply Received Timely/Late: 

Informal Conf.: N 

y 

Prelim Type: :IMPROPER BJ:LLS 

PO: 

Disputed Amt: 291.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: I 

Closed by: 

Date: I I 
Closeout Type: 
Apparent Rule Violation: N 

{by do you believe you have been billed improperly? Customer cannot get a accurate amount of Customer Service charge. 

I 

1ther Comments: Customer feels that he is not getting a accurate accounting of what the customer service fee should be and he did not receive his first 
tooth bill. Customer feels that he has asked and not received his correct bill because a different Customer Service charge has been on his bill. Customer 
:els that customer service reps are providing different information to him when he communicates with them. Customer would like someone to explain 

• quest No. 1299328W Name CARBONE , JOHN MR . Business Name 

lGE NO: 1 



~rvice fees and the billing system. 

er Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints • 
. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 15 working days 
rter the complaint has been sent to the company. 

A response to the PSC is due by 5:00p.m. Eastern time, of the 15th working days after the complaint has been sent to the company. 
The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax, or physical addresses: 
-Mail- pscreply@psc.state.fl.us 
ax- 850-413-7168 
rail- 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

ase taken by Kenny Davis 

UOS/2019 - Company response received via Email. DScott. 

!/08/2019- Customer called to discuss case with Shonna.-Kenny Davis 

.quest No. 12.99328W Name CARBONE , JOHN MR. Business Name ---------------- ------------------------------------lGE NO: 2 



~equest No. 1299328W Name CARBONE , JOHN MR.. 

Consumer Information 

~ame:JOHN CARBONE 

~usiness Name: 

tVC Address: 11480 COUNTY 675 WEST 

:ounty: sumter Phone: (407) -353-7178 

:ity/Zip:wehs ter 

\.ccount Number: 54821829 

:::aller's Name: JOHN CARBONE 

~ailing Address: 11480 COUNTY 675 WEST 

:ity/Zip:WEBSTER ,FL 33597-

:an Be Reached: 

!:-Tracking Number: 

reclose Type - Improper Bills 

I 33597-

{hat is the amount of the bill in dispute? $236.00 

{hat is the date of the bill? February 3, 2019 

PSC Information 

Assigned To: SHONNA MCCRAY 

Entered By: CD 

Date: 0210612019 

Florida Public Service 
Commission- Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 
TilDe: 11: 24 

.......................................... Via: PHONE 

Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn.Troy Rendell1299328W 

Response Needed From Company? y 

Date Due: 0212112019 

Interim Report Received: I I 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

Prelim Type: IMPROPER BILLS 

PO: 

Disputed Amt: 291.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 
Closeout Type: 

I I 

Apparent Rule Violation: N 

{by do you believe you have been billed improperly? Customer cannot get a accurate amount of Custome 

1ther Comments: Customer feels that he is not getting a accurate accounting of what the customer service fee should be and he did not receive his nrst 
1onth bill. Customer feels that he has asked and not received his correct bill because a different Customer Service charge has been on his bill. Customer 
:els that customer service reps are providing different information to him when he communicates with them. Customer would like someone to explain 

,quest NO. l.299328W Name CARBONE , JOHN MR. Business Name ----------------- ------------------------------------lGE NO: 1 



~rvice fees and the billing system. 

er Consumer Complaint Rule 25-22.032~ please use the following procedures when responding to PSC complaints. 
. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 1 S working days 
rter the complaint has been sent to the company. 

A response to the PSC is due by S:OO p.m. Eastern time, of the 15th working days after the complaint has been sent to the company. 
The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 
Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fa~ or physical addresses: 

-Mail - pscreply@psc.state.fl.us 
ax- 850-413-7168 
rail- 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

ase taken by Kenny Davis 

,quest No. 1299328W Name CARBONE , JOBN MR. Business Name 

------------------------------------~GE NO: 2 



Troy Rendell 

From: 
Sent: 
To: 
Subject: 

URDUJA DE LA CUEVA 
Sunday, January 13, 2019 3:24PM 
Troy Rendell 
Re: CR 675 YELLOWISH WATER 

Thank you for your reply, however I found out that residents who were not affected by the line break 
who lived there before I did and lives there 24/7 have the same problem. 

I found out that residents there use their water for washing and cleaning. They are very scared that 
the water could be contaminated because of its smell, taste and color. 

I told them that the water from the WATER UTILITY is clean but when it goes through the WOOD 
UTILITY INC PIPES which are rusty and could have tiny holes which bacteria could get in then the 
water becomes polluted. 

It is ironic that we pay more RENTING WOOD UTILITY PIPES AND SEWER than the cost of water. 
That is why I want to know the address of WOOD UTILITY INC., so that I can file my complaint and 
my neighbor's complaint at the DEPT OF CONSUMERS AFFAIR and also HEALTH DEPT. 

Thank you. 

Urduja De La Cueva 

On Friday, January 11, 2019, 10:24:58 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line 
break at your property on December 24, 2018, which you were kind enough to send me an e-mail. This line 
break likely stirred up the sediment contained in the water distribution system. The operator/technician made 
the repair at your property then flushed the distribution line. If you were not in residency until January 3rd, it's 
possible that there was some residu~l sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. 
As I've previously indicated, The Woods has signed a Consent Order with the Florida Department of 
Environmental Protection to make significant plant modifications to the water filtration system. This new media 
is designed for better iron removal. The Utility will be sending out a Pre-Planned outage/boil water notice in 
advance of these plant modifications. 

1 



The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed 
and cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the 
water source for numerous years, there will be residuals throughout the distribution system for some time until 
all sediments have been evacuated throughout the distribution system. Although the iron will be removed at 
the source (treatment plant), there will still be residuals throughout the distribution system, as well as inside 
customers' homes and hot water heaters. This has accumulated over the period of years- prior to this 
installation of the new treatment process. It is going to take additional time for the residuals to be removed 
throughout the distribution system, as well as inside the customers' homes. Flushing of the customers' hot 
water heaters will also assist in this removal process. This will not be instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public 
Service Commission to cover prudent investment and operating costs of the utility. This is not for "renting" the 
lines. It is for the treatment and delivery of potable water to the utility's customers. The water distribution 
system does not consist of rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl 
chloride and is used extensively throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 

4939 Cross Bayou Blvd. 

New Port Richey, FL 34652 

Sincerely, 

Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.comJ 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 

Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by the old, 
filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than water is 
ridiculous. 

2 



I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 

3 



Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Friday, January 11, 2019 10:25 AM 
'URDUJA DE LA CUEVA' 
Sharon Purviance 
RE: CR 675 YELLOWISH WATER 

Good morning Ms. De La Cueva, 

I apologize for not responding sooner to your e-mail from earlier this week. As you recall, there was a line break at your 
property on December 24, 2018, which you were kind enough to send me an e-mail. This line break likely stirred up the 
sediment contained in the water distribution system. The operator/technician made the repair at your property then 
flushed the distribution line. If you were not in residency until January 3rd, it's possible that there was some residual 
sediment in your service lines. 

Next week, we are scheduled to replace the media in the filters at the water treatment plant for iron removal. As I've 
previously indicated, The Woods has signed a Consent Order with the Florida Department of Environmental Protection 
to make significant plant modifications to the water filtration system. This new media is designed for better iron 
removal. The Utility will be sending out a Pre-Planned outage/boil water notice in advance of these plant modifications. 

The new filtration will significantly improve the water quality at The Woods. After the rehabilitation is completed and 
cleared by FDEP, the utility will again flush the distribution system. Since iron has been present in the water source for 
numerous years, there will be residuals throughout the distribution system for some time until all sediments have been 
evacuated throughout the distribution system. Although the iron will be removed at the source (treatment plant), there 
will still be residuals throughout the distribution system, as well as inside customers' homes and hot water heaters. This 
has accumul·ated over the period of years- prior to this installation of the new treatment process. It is going to take 
additional time for the residuals to be removed throughout the distribution system, as well as inside the customers' 
homes. Flushing of the customers' hot water heaters will also assist in this removal process. This will not be 
instantaneous. 

As far as the monthly charges, as previously explained these rates are established by the Florida Public Service 
Commission to cover prudent investment and operating costs ofthe utility. This is not for "renting" the lines. It is for 
the treatment and delivery of potable water to the utility's customers. The water distribution system does not consist of 
rusty water pipes but is PVC throughout the system. PVC stands for polyvinyl chloride and is used extensively 
throughout the United States for plumbing and utilities. 

The utility's mailing and office address is as follows: 

The Woods Utility Company 
4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Sincerely, 
Troy 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, January 8, 2019 1:49AM 
To: Troy Rendell 
Subject: CR 675 YELLOWISH WATER 

Sir, 

1 



Please email me the address of THE WOODS UTILITIES INC., I believe that the yellowish water is caused by 
the old, filthy, RUSTY water pipes of THE WOODS UTILITIES INC .. 

To rent THE WOODS UTILITIES INC., WATER PIPES over $50 each month which cost much more than 
water is ridiculous. 

I cannot use the water for cooking, brushing my teeth, or even taking shower. I use it only to flush the toilet. 

Attached is a photo of the cold water taken on Jan 4 even after letting the water run for almost 20 minutes. 

Thanks 

Urduja S. De La Cueva 

2 



Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy Rendell 
Friday, November 9, 2018 10:09 AM 
'URDUJA DE LA CUEVA'; Evelyn Alicea; Rita Varona; Sharon Purviance 
RE: 11-9-18 Re: Paid Water Bills 

The Woods owns both the water and wastewater utility system up to and including the point of connection to the 
customers. This includes the water & wastewater treatment plants, the water distribution system, the wastewater 
collection system and the water meters. The utility does not own anything past the point of connection. That is owned 
by the homeowner/property owner. Those are the water service lines past the water meter and the wastewater service 
lines past the point of connection on the property to the residences. 

The FPSC allows for recovery of the utility owned systems through depreciation and an allowed rate of return on 
investment. The Woods water and wastewater systems are very old and are expensive to operate for a very small 
amount of customers. However, the current owner purchased the utility system as a discounted price (less than rate 
base) which is reflected in a negative acquisition adjustment. The Woods is not allowed to earn any return on the 
amount of this negative acquisition adjustment. However, the cost of the filtration system improvements will be part of 
a future rate case which will be filed with the FPSC once it is completed. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Friday, November 9, 2018 10:02 AM 
To: Troy Rendell; Evelyn Alicea; Rita Varona; Sharon Purviance 
Subject: Re: 11-9-18 Re: Paid Water Bills 

I was told that the whole plumbing system and sewer are owned by WOODS UTILITY INC. and that 
is what makes the WATER BILL EXPENSIVE, because I'm RENTING THE WHOLE SYSTEM OR 
SERVICE FROM WOODS UTILITY INC., beside the use of water. Therefore, if the water is clean or 
tested and found to be good, then the PLUMBING AND SEWER IS IN QUESTION. However the 
US WATER CORP AND WOODS UTILITY INC together, service WOODS SUBDIVISION. 

I will then send my complaint against WOODS UTILITY INC., to the Better Business Bureau and to 
the Health Dept. 

Thank you. 

Urduja S. De La Cueva 

On Friday, November 9, 2018, 9:35:40 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Ms. Cueva, 

Your presence is not necessary. This was offered as a courtesy for one of our employees to meet you there to 
witness the water first hand with you present. The water is routinely tested pursuant to the FDEP regulations 
and schedule. There is no need to test the water from your faucet as this is the same water that is routinely 
tested by the utility. In addition, as previously stated, it is not known what the condition of the service lines to 
your house may be in. The utility is only responsible for the water system up to and including the water meter 
at your residence. 
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As previously stated the utility has flushed the water outside your residence twice and the water was clear. If 
you like, we can have the water flushed again at your residence at the water meter. I do request additional 
information as follows: 

1) Do you experience the discolored water on both the Cold and Hot water? 

2) Do you notice it more on the hot or cold water? 

3) Do you have a water softener installed at this house? 

4) Do you routinely flush your hot water heater- at least annually? 

5) When was the last time the hot water heater flushed? 

6) Do you notice the discoloration on the outside water spigot? 

7) Do you know if either your service lines from the meter - or your inside plumbing consists of either 
galvanized iron or copper piping? 

As I've previously stated, the rates are established and set by the Florida Public Service Commission and the 
utility is required to charge these rates as prescribed by Florida Statute. The utility could consider flushing 
credits at your residence if you were flushing a great deal of water. However, as your past water use history 
indicates, there is very low usage at this service address. We have explained your past water bills numerous 
times and have gone over them in detail. 

I have not received anything from the 888 concerning your complaint so I can't offer any response. I again 
apologize for any inconvenience this situation may have caused you. The utility takes customer satisfaction 
seriously and as previously stated, we are working with the FDEP to rehabilitate the water treatment plant. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Friday, November 9, 2018 8:55AM 
To: Troy Rendell; Evelyn Alicea; Rita Varona; Sharon Purviance; Maria Brannan 
Subject: Fw: 11-9-18 Re: Paid Water Bills 

Good morning, 

Why is my presence necessary? I do not hold your water equipment, I cannot do anything to make the water clear, I can't 
do anything. I hire a handyman to do what needs to be done around my house. 
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There are faucets outside the house where you can get water to test or whatever you want to do with it. The water pipes 
and water meter are outside the house. 

My handyman works around my house almost everyday and if you want him to be there he lives 1-block away from my 
house, my next door neighbor can give you direction. His telephone 3524105715 .. 

In your reply you said, that the water coloration is due to using the water only on weekend. 

Since I purchased the house in May 2017 until today, I go to Webster and use the water only from Saturday to Monday .... 
I've written your office many times about this because I complained why I am charged too much water for just 3-days a 
week usage? 

If your reasoning is true, why only 1-weekend 3-weeks ago and last weekend, the water was yellowish? Why not every 
weekend? And I kept samples of these in water distilled bottles. 

My presence won't make any difference. Your reasoning is FALSE. 

I'll have to send the samples I gathered to the HEALTH DEPT FOR TESTING OF BACTERIA. 

Urduja De La Cueva 

On Wednesday, November 7, 2018, 8:28:24 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Ms. Cueva, 
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Please see my previous e-mail responses dated October 2, 2018 and October 3, 2018. There is no additional information that I can provide at this time. We are currently working on rehabbing the filtration system for more efficient iron removal. If you would like to schedule an in person meeting at your residence during the work week (M-F) during normal working hours, we'd be acceptable to meet you on site. 

We believe the issues may be somewhere past the water meter, either in your service lines or your water heater. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, November 7, 2018 8:10AM 
To: MyWater Service; Evelyn Alicea; Troy Rendell; Rita Varona; Sharon Purviance Subject: 11-7-18 Re: Paid Water Bills 

God morning, 

Last month I filed a complaint at the Better Business Bureau against US WATER WOODS INC, because the color is yellowish, leaves residue, taste bad and little bit smelly and I have a sample of this saved in a distilled water-bottle. For this reason I use the water ONLY for cleaning toilet and watering garden when it does not rain. And for this reason cost to rent or use WOODS UTILITY water-pipes and water should be lowered. I received reply from BBB, however the following 2 or 3 weeks the water is clear I save samples of this clear water also in water-distilled bottles. 

Last weekend and maybe until now I saved sample of the water which is yellowish again and I am going to show all samples to the HEALTH DEPT. FOR TESTING in case there is bacteria in the water. I also saved this sample in a waterdistilled bottle. 

My neighbors have the same problem but cannot complain because they do not know where to complain and or do not have the means to complain, according to them. 

I have photos of my samples which are saved in Webster. I'll be sending them to BBB and to the HEALTH DEPT. 

Urduja S. De La Cueva 
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On Wednesday, October 31, 2018, 7:07:56 PM EDT, MyWater Service <mywaterservice@opus21 ms.com> wrote: 

Dear Ms. De La Cueva, 

I am responding to your email regarding your recent two payments. I have attached your last two statements. The 
amount due on both was $84.28, so you did not over pay your account. Your account is current with a balance of $0.00. 

If you have any questions, please feel free to call me at 888-228-2134. 

Thanks, 

Linda Johnson 

USW Customer Service Manager 
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Troy Rendell 

From: Troy Rendell 
Sent: Friday, November 9, 2018 9:36AM 

'URDUJA DE LA CUEVA' To: 
Cc: 
Subject: 

Evelyn Alicea; Sharon Purviance 
RE: 11-9-18 Re: Paid Water Bills 

Ms. Cueva, 

Your presence is not necessary. This was offered as a courtesy for one of our employees to meet you there to witness 
the water first hand with you present. The water is routinely tested pursuant to the FDEP regulations and schedule. 
There is no need to test the water from your faucet as this is the same water that is routinely tested by the utility. In 
addition, as previously stated, it is not known what the condition of the service lines to your house may be in. The utility 
is only responsible for the water system up to and including the water meter at your residence. 

As previously stated the utility has flushed the water outside your residence twice and the water was clear. If you like, 
we can have the water flushed again at your residence at the water meter. I do request additional information as 
follows: 

1) Do you experience the discolored water on both the Cold and Hot water? 
2) Do you notice it more on the hot or cold water? 
3) Do you have a water softener installed at this house? 
4) Do you routinely flush your hot water heater- at least annually? 
5) When was the last time the hot water heater flushed? 
6) Do you notice the discoloration on the outside water spigot? 
7) Do you know if either your service lines from the meter- or your inside plumbing consists of either galvanized 

iron or copper piping? 

As I've previously stated, the rates are established and set by the Florida Public Service Commission and the utility is 
required to charge these rates as prescribed by Florida Statute. The utility could consider flushing credits at your 
residence if you were flushing a great deal of water. However, as your past water use history indicates, there is very low 
usage at this service address. We have explained your past water bills numerous times and have gone over them in 
detail. 

I have not received anything from the BBB concerning your complaint so I can't offer any response. I again apologize for 
any inconvenience this situation may have caused you. The utility takes customer satisfaction seriously and as 
previously stated, we are working with the FDEP to rehabilitate the water treatment plant. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Friday, November 9, 2018 8:55 AM 
To: Troy Rendell; Evelyn Alicea; Rita Varona; Sharon Purviance; Maria Brannan 
Subject: Fw: 11-9-18 Re: Paid Water Bills 

Good morning, 

Why is my presence necessary? I do not hold your water equipment, I cannot do anything to make 
the water clear, I can't do anything. I hire a handyman to do what needs to be done around my house. 

There are faucets outside the house where you can get water to test or whatever you want to do with 
it. The water pipes and water meter are outside the house. 



My handyman works around my house almost everyday and if you want him to be there he lives 1-
block away from my house, my next door neighbor can give you direction. His telephone 
3524105715 .. 

In your reply you said, that the water coloration is due to using the water only on weekend. 

Since I purchased the house in May 2017 until today, I go to Webster and use the water only from 
Saturday to Monday .... I've written your office many times about this because I complained why I am 
charged too much water for just 3-days a week usage? 

If your reasoning is true, why only 1-weekend 3-weeks ago and last weekend, the water was 
yellowish? Why not every weekend? And I kept samples of these in water distilled bottles. 

My presence won't make any difference. Your reasoning is FALSE. 

I'll have to send the samples I gathered to the HEALTH DEPT FOR TESTING OF BACTERIA. 

Urduja De La Cueva 

On Wednesday, November 7, 2018, 8:28:24 AM EST, Troy Rendell <trendell@uswatercorp.net> wrote: 

Ms. Cueva, 

Please see my previous e-mail responses dated October 2, 2018 and October 3, 2018. There is no additional 
information that I can provide at this time. We are currently working on rehabbing the filtration system for more 
efficient iron removal. If you would like to schedule an in person meeting at your residence during the work 
week (M-F) during normal working hours, we'd be acceptable to meet you on site. 

We believe the issues may be somewhere past the water meter, either in your service lines or your water 
heater. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, November 7, 2018 8:10AM 
To: MyWater Service; Evelyn Alicea; Troy Rendell; Rita Varona; Sharon Purviance 
Subject: 11-7-18 Re: Paid Water Bills 

God morning, 
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Last month I filed a complaint at the Better Business Bureau against US WATER WOODS INC, because the color is 
yellowish, leaves residue, taste bad and little bit smelly and I have a sample of this saved in a distilled water-bottle. For 
this reason I use the water ONLY for cleaning toilet and watering garden when it does not rain. And for this reason cost 
to rent or use WOODS UTILITY water-pipes and water should be lowered. I received reply from BBB, however the 
following 2 or 3 weeks the water is clear I save samples of this clear water also in water-distilled bottles. 

Last weekend and maybe until now I saved sample of the water which is yellowish again and I am going to show all 
samples to the HEALTH DEPT. FOR TESTING in case there is bacteria in the water. I also saved this sample in a water
distilled bottle. 

My neighbors have the same problem but cannot complain because they do not know where to complain and or do not 
have the means to complain, according to them. 

I have photos of my samples which are saved in Webster. I'll be sending them to BBB and to the HEALTH DEPT. 

Urduja S. De La Cueva 

On Wednesday, October 31, 2018, 7:07:56 PM EDT, MyWater Service <mywaterservice@opus21ms.com> wrote: 

Dear Ms. De La Cueva, 

I am responding to your email regarding your recent two payments. I have attached your last two statements. The 
amount due on both was $84.28, so you did not over pay your account. Your account is current with a balance of $0.00. 

If you have any questions, please feel free to call me at 888-228-2134. 

Thanks, 
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Linda Johnson 

USW Customer Service Manager 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Ms. Cueva, 

Troy Rendell 
Wednesday, November 7, 2018 8:28AM 
'URDUJA DE LA CUEVA' 
Sharon Purviance 
RE: 11-7-18 Re: Paid Water Bills 

Please see my previous e-mail responses dated October 2, 2018 and October 3, 2018. There is no additional information 

that I can provide at this time. We are currently working on rehabbing the filtration system for more efficient iron 

removal. If you would like to schedule an in person meeting at your residence during the work week (M-F) during 

normal working hours, we'd be acceptable to meet you on site. 

We believe the issues may be somewhere past the water meter, either in your service lines or your water heater. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, November 7, 2018 8:10AM 
To: MyWater Service; Evelyn Alicea; Troy Rendell; Rita Varona; Sharon Purviance 
Subject: 11-7-18 Re: Paid Water Bills 

God morning, 

Last month I filed a complaint at the Better Business Bureau against US WATER WOODS INC, 
because the color is yellowish, leaves residue, taste bad and little bit smelly and I have a sample of 
this saved in a distilled water-bottle. For this reason I use the water ONLY for cleaning toilet and 
watering garden when it does not rain. And for this reason cost to rent or use WOODS UTILITY 
water-pipes and water should be lowered. I received reply from BBB, however the following 2 or 3 
weeks the water is clear I save samples of this clear water also in water-distilled bottles. 

Last weekend and maybe until now I saved sample of the water which is yellowish again and I am 
going to show all samples to the HEALTH DEPT. FOR TESTING in case there is bacteria in the 
water. I also saved this sample in a water-distilled bottle. 

My neighbors have the same problem but cannot complain because they do not know where to 
complain and or do not have the means to complain, according to them. 

I have photos of my samples which are saved in Webster. I'll be sending them to BBB and to the 
HEALTH DEPT. 

Urduja S. De La Cueva 

On Wednesday, October 31, 2018, 7:07:56 PM EDT, MyWater Service <mywaterservice@opus21ms.com> wrote: 

Dear Ms. De La Cueva, 
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I am responding to your email regarding your recent two payments. I have attached your last two statements. The 
amount due on both was $84.28, so you did not over pay your account. Your account is current with a balance of $0.00. 

If you have any questions, please feel free to call me at 888-228-2134. 

Thanks, 

Linda Johnson 

USW Customer Service Manager 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Wednesday, October 3, 2018 10:35 AM 
'URDUJA DE LA CUEVA' 
Sharon Purviance 
RE: RE: FW: 11587 CR675W 

We attempted to contact the customer of record at that address but the telephone number had been disconnected. 

The customer service number is contained on the monthly water bills. For your information, that number is 1-888-228-

2134. Again this is on each monthly water statement. 

I previously wrote you a letter detailing the rehabilitation of the filters at the water treatment plant that are currently 

underway. This is scheduled to be in operations in early 2019 pursuant to the FDEP Consent Order. The new filtration 

system is designed for appropriate iron removal which will help with the water quality. In reference to the water 

distribution lines- they are all PVC throughoutthe service territory up to the water meter. The utility is unaware what 

service lines were installed between the meter and the customers' homes. We are unable to examine water collected 

by customers as we would not be able to determine where it was collected and when. We can only observe in person. 

We have been out to your residence at least twice and flushed the utility's water lines. In both instances the water was 

clear after flushing. The Woods continues to follow and implement its flushing program throughout the distribution 

system. Flushing is recognized as a normal maintenance practice of utilities to address water quality concerns 

throughout distribution systems in the United States. This is also recognized by the Florida Department of Protection 

(FDEP) as a common utility practice to address distribution system maintenance. Flushing is the most common and cost 

effective method of mitigation for this phenomenon. It is accomplished by flushing of the distribution system through 

blow-offs at dead ends or from flushing hydrants. 

Pursuant to Section 367.091, Florida Statutes, the utility may only impose and collect the rates and charges approved by 

the Florida Public Service Commission, thus the water and wastewater rates are prescribed by the utility's approved 

tariffs. 

I apologize for any inconvenience you may have encountered in the past. We strive to provide the highest water quality 

possible to our valued customers. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Wednesday, October 3, 2018 9:51 AM 
To: Troy Rendell 
Subject: Re: RE: FW: 11587 CR675W 

Tim Wright lives in that house, and I did NOT tell you that he complained. 

I gave you his address, because of the following: 

1. Tim Wright is my handyman and care taker of my house 

2. Tim told me that if I'm not in my house and Utility companies wants to enter my gate to get 

him 

3. Tim told me that he has the SAME PROBLEM with the water in my house but does NOT know 

where to complain 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Ms. Cueva, 

Troy Rendell 
Wednesday, October 3, 2018 7:35AM 
'URDUJA DE LA CUEVA' 
RE: FW: 11587 CR675W 

Mr. Tim Wright is not the customer of record at 1582 CR 678. I reviewed that account and there has been no calls into 

our customer service department concerning discolored water at that address from the customer of record. 

However, I'll have my utility manager look into the water in the area. 

Thanks. 

From: URDUJA DE L.A CUEVA [mailto:urduja fl2016@yahoo.com] 

Sent: Tuesday, October 2, 2018 11:37 AM 
To: Troy Rendell 
Subject: Re: FW: 11587 CR675W 

That is my property. I was there from Friday till Monday and my handyman was there working when I 

was not there. They didn't have to go to my house they could have asked my neighbor's water. 

Today my handyman, Tim Wright is there working and if not there you can ask my next door 

neighbor to direct you just 1-block away, 3-m ins walk to 11582 CR678. If you emailed me that your 

investigators were going to my house last Friday, Saturday or Monday I would have waited for them. 

Thank you. 

Urduja De La Cueva 

On Tuesday, October 2, 2018, 11:09:08 AM EDT, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I'm assuming this is your property in the picture. The gate was locked and the technician was unable to get in 

to perform the bucket test. 

The water was clear when he flushed the lines. As to the rates, these are set by the Florida Public Service 

Commission and the utility is required to charge them pursuant to Florida Statute. 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good morning, 

Troy Rendell 
Tuesday, October 2, 2018 11:09 AM 
'URDUJA DE LA CUEVA' 
FW: 11587 CR675W 
20180926_150702.jpg 

I'm assuming this is your property in the picture. The gate was locked and the technician was unable to get in to 

perform the bucket test. 

The water was clear when he flushed the lines. As to the rates, these are set by the Florida Public Service Commission 

and the utility is required to charge them pursuant to Florida Statute. 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Tuesday, October 2, 2018 11 :48 AM 
'URDUJA DE LA CUEVA' 
Sharon Purviance 
RE: FPSC Request 1280903W- Second Response 

Part ofthe issue is the occupancy ofthe residence. Since you are only there on the weekends and you have very low· 
consumption. The water sits in your service lines to the house, the internal lines inside your residence, and the hot 
water heater. The water being delivered to your house is clear. However due to the low usage, the water sits inside 
your pipes. When you arrive at your residence you should flush the inside lines until the water clears up. 

As for the residue, this may be calcium carbonate. Calcium carbonate is a naturally occurring dissolved solid contained 
in the Florida aquifer. This contributes to the Hardness of water. 

Hardness- this is not a regulated constituent by either the FDEP or EPA. This is prevalent throughout the State of 
Florida. The simple definition of water hardness is the amount of dissolved calcium and magnesium in the water. Hard 
water is high in dissolved minerals, both calcium and magnesium. Hard water can have some benefits. Humans need 
minerals to stay healthy, and the National Research Council (National Academy of Sciences) states that hard drinking 
water generally contributes a small amount toward total calcium and magnesium human dietary needs. There are no 
adverse health effects of "hard" water- it is not dangerous. However, hardness may leave film on glasses coming out of 
the dishwasher. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, October 2, 2018 11:02 AM 
To: Troy Rendell 
Subject: Re: FPSC Request 1280903W- Second Response 

The water at my house and at my neighbor's houses is YELLOWISH, I saved some and if you wish 
you can send your investigators. You don't have to get into my house there are faucets outside my 
house. 

I had to buy water to drink, to cook, to brush my teeth, etc ... I was even scared to take shower with it, 
I had to go to Tampa to take my shower. The water at the Woods Subdivision is good only for flushing 
the toilet. 

Due to the poor quality of The Woods Utility Company's water and due to added expenses for buying 
water, the cost of The Woods Utility Company's water and service should be lowered. 

I prefer correspondence through email because every word is documented unlike telephone calls 
nothing is documented, anything can be said. 

Thank you. 

Urduja De La Cueva 

On Tuesday, October 2, 2018, 8:47:20 AM EDT, Troy Rendell <trendell@uswatercorp.net> wrote: 
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Good morning Ms. De La Cueva, 

Please find attached The Woods Utility Company's second response to FPSC Request 1280903W. 

If you have any further concerns or would like to discuss, please do not hesitate to contact me. 

Thanks, 

Troy Rendell 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy Rendell 
Tuesday, October 2, 2018 11:47 AM 
'URDUJA DE LA CUEVA' 
RE: FW: 11587 CR675W 

Well the Florida Public Service Commission requested that we perform a field bucket test. To conduct this test they 
have to utilize your outside spigot. Since the gate was locked, they could not do so. These are performed during normal 
work hours during the week. 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, October 2, 2018 11:37 AM 
To: Troy Rendell 
Subject: Re: FW: 11587 CR675W 

That is my property. I was there from Friday till Monday and my handyman was there working when I 
was not there. They didn't have to go to my house they could have asked my neighbor's water. 

Today my handyman, Tim Wright is there working and if not there you can ask my next door 
·neighbor to direct you just 1-block away, 3-m ins walk to 11582 CR678. If you em ailed me that your 
investigators were going to my house last Friday, Saturday or Monday I would have waited for them. 

Thank you. 

Urduja De La Cueva 

On Tuesday, October 2, 2018, 11:09:08 AM EDT, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

I'm assuming this is your property in the picture. The gate was locked and the technician was unable to get in 
to perform the bucket test. 

The water was clear when he flushed the lines. As to the rates, these are ·set by the Florida Public Service 
Commission and the utility is required to charge them pursuant to Florida Statute. 
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THE WOODS UTILITY COMPANY 

October 2, 2018 

Urduja De La Cueva 
P.O. Box 9352 
Tampa, FL 33674 

RE: FPSC Request No. 1280903W 
11587 CR 675W, Webster, Fl 
Account 54800045 
Second Response 

Dear Ms. De La Cueva, 

I have received the second request concerning the Florida Public Service Commission (FPSC) Request No. 
1280903W. I have attempted several times to contact you at the telephone number provided; however, 
I have been unsuccessful in contacting you or leaving you a message. 

In your most request, you again expressed concerns over the water quality at The Woods Utility 
Company (The Woods), as well as the water usage at your residence. 

As I've previously stated in my June 22, 2018, The Woods is currently working on treatment plant 
rehabilitation of the filtration system in order to comply with the most recent Consent Order from the 
Florida Department of Environmental Protection (FDEP). These modifications are required to be 
operational early next year. 

However, I did send a service technician to your residence on September 26, 2018 to once again flush 
the water lines. The technician pulled the meter and did a complete flushing of the water. The water 
was once again clear in front of your residence. 

The technician also attempted to perform a field bucket test of your meter. However, he was unable to 
do so due to not being able to gain access to your property. Your property had a gate which was locked 
preventing access to perform the test requested by the FPSC. 

If you still would like a field bucket test performed, please notify the utility of a date and timed uring the 
workweek. This would be Monday through Friday from 9:00a.m. to 4:00p.m. {providing for travel time 
and no after hours). As I have previously stated several times, the usage at your residence is very low 
and is not abnormal considering the occupancy of the residence. 

4939 Cross Bayou Boulevard .~ New Port Richey, FL 34652 
Tel: (866) 753·8292 Fax: (727) 848-7701 
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Ms. De La Cueva 

Second Response- October 2, 2018 

If you have would like to discuss further, please contact me at (727) 848-8292 ext. 245. Thank 
you 

Sincerely, 

', __ .... /rf / #' // 
~/~/f 

Troy Rendell 
Vice President 
Investor Owned Utilities 
Ill For The Woods Utility Company 

Cc: Ellen Plendl, Florida Public Service Commission 



Name URDUJA DE LA CUEVA 
Accountt 54800045 

Bi~~inq History Report 

Service Type Water at Service Location 11587 COUNTY ROAD 675 W 
From: 09/01/2016 
To: 09/21/2018 

Bill Date Bill Days 
05/17/2017 24 
06/16/2017 33 
07/17/2017 36 
08/16/2017 25 
09/18/2017 32 
10/16/2017 27 
11/16/2017 33 
12/15/2017 30 
01/19/2018 32 
02/16/2018 30 
03/16/2018 29 
04/16/2018 29 
05/14/2018 31 
06/14/2018 31 
07/16/2018 25 
07/16/2018 7 
08/16/2018 29 
09/14/2018 31 

Totals 514 

Averages 

Consumption 
1. 0000 
1.0000 
0.0000 
0.0000 
0.0000 
3.0000 
1.0000 
1.0000 
0.0000 
0.0000 
1. 0000 
0.0000 
2.0000 
3.0000 
0.0000 
0.0000 
1.0000 
2.0000 

16.0000 

0.9412 

Total Charges 
20.97 
24.87 
18.50 
18.50 
18.50 
37.61 
24.87 
24.87 
18.50 
18.50 
24.87 
18.50 
31.24 
37.61 
15.42 

4.26 
25.22 
31.68 

414.49 

24.38 



August23, 2018 

Dear Sir, 

I have written you about my complaints on THE WOODS UTILITY CO. and this is a follow 
up and addition. 

The Woods Utility Co., sent me explanation on how my usage and cost calculated and 
computed. 

With the cost of water they charge I expect the water should be clean enough to be used 
for cooking and drinking. However I dread the use of this water even just for cooking 
because of the residue of water I saved in buckets or bottles. 

The Wood Utility Co. can investigate this residue. I will save a bucket of water from the 
faucet put this bucket on my front porch and they can compare with the rain water saved 
in buckets around my house. 

The Wood Utility Co. does not need my presence or get water from faucets inside my 
house. There are faucets outside the house and they can test residue from that after few 
days standing. 

Thank you. 

Respectfully, 

Ms. Urduja S. De La Cueva 

•'J ''J I" .............. ~ ··-·........... "·····----.-L .. /' -· . ..J 
·t;:· 

Pay your bill online. Visi• www.mywaterservice.com to pay by credit card .. A 52.60 service fee wW apply. 
Bills are due wnen rendemd. and delinquent if not pald within 20 days. Please remit by the due date to avoid a S5.00 late charge. 

Pion."" deta~ .along perforation an:J r..turn thil; portion with your pnyment Keep top porttc11 for your rcr.ords. 

f[tFtfJc:l) g/J- :2(;/?- E'i/,'t'-'1A TbD 054800045 0006888 

Make Checks Payable To: l7r--- A c n;~t L 7 
The Woods Utility Co 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 
0 Check this box for address 

correction or message. Please 
print on reverse side. 
Acctft.; 54800045 11587 COUNTY 
ROAD 675W 

URDUJA DE lA CUEVA 
POBOX9352 
TAMPA FL 33674 

rlr'rllllr•lr'·lflrlrt••n•IIIJI.IIlrhr•t•'·''llhlr'llllr•r!.IJ 

Amount Due by 09/05/2018 

Amount Enclosed: $ 

The Woods Utility Co 
C/0 US WATER 

P.O. BOX 151245 
CAPE CORAL, FL33915-1245 

$68.88 



Request No. 1280903W Name DE LA CUEVA , URDUJA MS Business Name 

Consumer Information 

Name: URDUJA DE LA CUEVA 

Business Name: 

Svc Address: 11587 CR675W 

County: Sumter Phone: (228) -238-9418 

City/Zip: Webster 

Account Number: 

Caller's Name: URDUJA DE LA CUEVA 

Mailing Address: P.o. BOX 9352 

City/Zip:TAMPA ,FL 33674 

Can Be Reached: (228) -238-9418 

E-Tracking Number: 

Received email as follows: 

From: Consumer Contact 
Sent: Thursday, June 21,2018 2:14PM 
To: Randy Roland 
Subject: FW: Inspector General Contact Form 

--Original Message--
From: Office of the Inspector General 
Sent: Thursday, June 21, 2018 1:02PM 
To: Consumer Contact 
Subject: FW: Inspector General Contact Form 

1 33597-

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

~------------------------~ Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn.Troy Rendel11280903W 

Response Needed From Company? y 

Date Due: 0711312018 

Interim Report Received: I I 

Reply Received: 0612212018 

Reply Received Timely/Late: T 

Informal Conf.: N 

PSC Information 

Assigned To: ELLEN PLENDL 

Entered By: MEP 

Date: 0612112018 

Time: 16:15 

Via: E-MAIL 

Prelim Type: IMPROPER BI:LLS 

PO:RANDY ROLAND 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: 0912112018 

Certified Letter Sent: I I 

Certified Letter Rec'd: I I 

Closed by: MEP 

Date: 0811712018 

Closeout Type: GI-05 
Apparent Rule Violation: N 

)cf1 poc7cff~ 

c)lJ 
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Would you please handle this complaint as you deem appropriate. In any response to Mr. De La Cueva please note that you are addressing his complaint to the Commission's Inspector General. 

Let me know if you have any questions, and please provide this office a copy of any response. 

Thank you, 
Linda 

-Original Message-
From: noReplyOIG@psc.state.fl.us [mailto:noReplyOIG@psc.state.fl.us] 
Sent: Wednesday, June 20,2018 8:15PM 
To: Office of the Inspector General 
Subject: Inspector General Contact Form 

First Name: URDUJA 
Last Name: DE LA CUEVA 
Email Address: urduja_fl2016@yahoo.com 
Telephone: (228) 238-9418 
PSC Previously contacted: NO 
Comment or complaint: 

I wrote mE WOODS UTILITY CO. many times that water at 11587 CR675W WEBSTER FL 33597 SMELLS, sometimes yellowish and bad taste. I DO NOT DRINK, NOT COOK, NOT BRUSH with this water, I use for washing only 3 DAYS, SATURDAY SUNDAY AND MONDAY when I stay in this house yet my BILLS TOO IDGH PLEASE INVESTIGATE. 

06/21/2018 FAX TO CO. See above concerns from the customer regarding high bill and water quality. 

1) Please indicate an action plan to address the water quality concern. 

2) Please provide the most recent water quality report The Woods Utility Company provided to DEP. 

3) Please provide a 24 month consumption and billing history. 

4) Please provide a field test of the meter serving the customer. Provide results. 

5) Please check for leaks at the meter and determine if there are any leaks on the customer's side of the meter. 
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Please investigate this matter, contact the customer and provide me with a detailed written report by the date below. 

*Note* Customer contact is Mr. Urduja De La Cueva at urduja_fl2016@yahoo.com or at (228) 238-9418. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints: 

1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing, within 15 working days after the complaint has been sent to the company. 
2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

Send Written Response to: 
E-MAIL: PSCREPLY@PSC.STATE.FL.US 
FAX: 850-413-7168 OR 
US MAIL: FPSC-DMSION OF CONSUMER AFFAIRS 

2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399 

Case taken by Ellen Plendl 

06/21/2018 Sent acknowledgement letter as follows: 

From: Randy Roland 
Sent: Thursday, June 21, 2018 4:38 PM 
To: 'urduja_fl2016@yahoo.com' 
Subject: Consumer Inquiry- The Woods Utility Company 

Mr. Urduja De La Cueva 
urduja _ f12016@yahoo.com 

Request No. 1280903W --------
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RE: FPSC Inquiry 1280903W 

Dear Mr. De La Cueva: 

This is to acknowledge receipt of your E-mail to Inspector General Steven J. Stolting, Florida Public Service Commission (FPSC), regarding the Woods 
Utility Company . Given the nature of your concerns, Inspector Stolting feels it would be appropriate for the specialized staff of the FPSC's Office of 
Consumer Assistance and Outreach to assist you. 

We have filed an inquiry with the Woods Utility Company, and upon completion of the investigation, we will contact you. Please be advised that since 
this is a billing complaint, FPSC staff may request account information from you or the Woods Utility Company. 

If you have any questions, please contact Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 

06/21/2018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Thursday, June 21, 2018 6:27PM 
To: Randy Roland 
Subject: Re: Consumer Inquiry- The Woods Utility Company 

Thank you, I will be emailing copies of bills. 

06/22/2018 - Company response received via Email. DScott. 

06/22/2018 Received report via email. eplendl 

06/22/2018 Reviewed report. The Woods Utility Company (The Woods) indicates that its most recent 2017 Consumer Confidence Report (CCR) is 
available online at mywaterservice.com/thewoods2017. The company provided the most recent triennial test results taken in February 2018 which were 
submitted to the Florida Department of Environmental Protection. According to the company the results indicate that The Woods is below the 
maximum contaminant levelsfor all tested constituents. (Inorganic Contaminants, Secondary Contaminants, and Volatile Organics) 
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The company indicates that the raw water source for The Woods' water system contains naturally occurring constituent of iron (Fe), total dissolved 
solids (TDS), and total organic carbon (TOC), which at times can cause undesirable color and taste. The Woods' water treatment plant (WTP) currently 
utilizes a sand filtration (Filter-Ag media) to remove iron from the well water. This system was installed by the previous owner of the utility, prior to The 
Woods acquiring the utility system. This existing treatment system requires oxidation of the iron by utilizing free chlorine prior to filtration. In addition, 
to ensure proper treatment, the filters must be backwashed to remove the iron build-up in the sand media. In order to address the water quality concerns and maintain the minimum chlorine residual in the distribution system, The Woods utilizes flushing of the distribution systems to maintain water quality. 
Due to the naturally occurring high iron content in the wells, the water must be circulated in the distribution system to maintain the proper chlorine 
residual as required by the Florida Department of Environmental Protection. 

The use of free chlorine to oxidize the iron in the ground water has caused The Woods to exceed the maximum contaminant levels for Total 
Trihalomethanes and Haloacetic Acids. The Department of Environmental Protection requires disinfection of drinking water to inactivate possible 
pathogens, because the health benefits of disinfection far outweigh its risks. However, when used in the treatment of drinking water, some disinfectants 
combine with organic and inorganic matter present in the water to form chemicals called disinfection byproducts. This water system has experienced 
exceedances of these disinfection byproducts dating back to 2007 under the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner to reduce the disinfectant byproducts have not been 
successful in reducing the disinfectant byproducts below required maximum contaminant levels. Additionally, subsequent operational adjustments to 
reduce bypassing of iron oxide have added to the disinfectant byproducts exceedences. 

Due to these exceedances, The Woods has entered into a Consent Order with the Florida Department of Environmental Protection to address these issues. The Woods is currently making the necessary modifications to the existing water treatment plant in order to address these concerns. These modifications 
include: 
1) Installation of a 3" turbine flow meter at the well head to monitor the raw water production and filtered water quantities. 
2) In sta llation of the proposed injection point and stenner series 85MHP chemical feed relocated filters. 
3) Modification of the piping to relocate the iron filters prior to the ground storage tank a depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with Greensand Plus within the existing three pressurized filters specifically designed for the removal of iron prior 
to the ground storage tank; 
5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the high service pumps. 

Under the Consent Order, The Woods is currently installing the necessary water treatment equipment to address the iron removal and the exceedance of the disinfection byproducts. The existing Filter-Ag media was previously selected by the former owner for iron removal. However, th is sand media is not manufactured specifically with the intent to remove iron. The replacement media GreensandPius is specifically designed, and manufactured for the 
removal of soluble iron, manganese, hydrogen sulfide, arsenic and radium from groundwater supplies. On March 19,2018, The Woods received its 
construction permit from the Florida Department of Environmental Protection to proceed with the water treatment plant modifications. Under the 
existing Florida Department of Environmental Protection Consent Order, The Woods has 365 days to complete the agreed upon plant modifications. 
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Currently, 
The Woods is working on these modifications. 

The woods completed a service order on June 13,2018 where The Woods had a service technician perform an on-site flushing of the water main in front 
of the customer's home. The technician also inspected your water meter. 

The company indicated that an account was established for the customer in Apri12017. The customer's historical consumption indicates usage of less 
than 1,000 gallons per month. There were five months where the customer was billed for 1,000 gallons; five months billed consumption of zero (0); one 
month billed consumption of 2,000 gallons; and two months billed consumption of 3,000 gallons. The usage at the customer's residence is low. The 
company previously issued adjustment to the customer's account in September 2017 for a leak, which the customer repaired. 

In the past two months, the customer's consumption has increased. On July 2017, the company completed a service order and determined no leaks were 
found. A company technician examined the customer's water meter in June 2018, and determined there were no visual abnormalities found. 

The recent notice of a rate increase has nothing to do with the modification of the new treatment system required by Florida Department of 
Environmental Protection. The company sent a notice to customers regarding an annual price index increase. Pursuant to Section 367.081 (4) (a), Florida 
Statutes, water and wastewater utilities are permitted to adjust the rates and charges to its customers without those customers bearing the additional 
expense of a public hearing. These adjustments in rates would depend on increases or decreases in non-controllable expenses subject to inflationary 
pressures, such as chemicals, and other general operation and maintenance costs, 

A letter was sent to the customer. eplendl 

06/22/2018 Sent email to The Woods Utility Company as follows: 

From: Ellen Plendl [mailto:EPlendl@PSC.STATE.FL.US] 
Sent: Friday, June 22,2018 1:39PM 
To: 'Troy Rendell' 
Subject: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

Hello Troy: 

Thank you for the report and consumption history. 

Would you please contact with Mr. De La Cueva and offer a field test in his presence to determine if the meter is working appropriately given the last two 
months of high consumption compared to his historical consumption. 

Please let me know. 
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Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

06/22/2018 Received email as follows: 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Friday, June 22, 2018 1:43PM 
To: Ellen Plendl 
Subject: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

Will do!! 

Have a great weekend 

06/22/2018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
· Sent: Friday, June 22, 2018 8:54 PM 
To: Randy Roland 
Subject: 6-22-18 Re: Consumer Inquiry- The Woods Utility Company 

Email I sent to US WATER OR WOOD UTILITY INC: 

My complaint which I have written US Water or WOOD water inc., which was ignored was and is: 

I CANNOT DRINK THE WATER, I CANNOT USE WATER FOR BRUSIDNG MY TEETH, I CANNOT USE WATER FOR COOKING, 

IN OTHER WORDS, I USE WATER ONLY FOR WASHING PLATES AND HANDS ... 

NOT EVEN TO TAKE SHOWER, I WAIT TILL I GET HOME TO TAMPA, I DO NOT WASH CLOTHES, I DO NOT USE DISH WASIDNG 
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MACIDNE. 

I ARRIVE ATCR675 ON SATURDAY 7:00AM TILLSUNDAYNOONTHENIGOHOMETOTAMPA THENBACKON MONDAY 12NOON AND LEAVE FOR CR675 AT 2PM ... 

THE WATER SOMETIMES SMELLS, YELLOWISH AND SOMETIMES TASTE BITTER. 

I SOMETIMES USE WATER TO WATER MY PLANTS WHEN I COULD NOT GATHER ENOUGH WATER FROM RAIN FALLING FROM MY ROOF. 

I cannot understand that despite of NOT using too much water my water bill is very high, although there is ONE TIME that my bill was less than or about $50, why can't this be the same throughout. 

Thank you 
Urduja De La Cueva 

07/11/2018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yaboo.com] 
Sent: Tuesday, July 10, 2018 4:02PM 
To: Randy Roland 
Subject: 7-10-18 Re: Consumer Inquiry- The Woods Utility Company 

Good afternoon, 

Please see attached check payment for water bill for March to April $49.71 compare to water bill paid for May to June $98.25 and $Apr-May $$83.07. 

Why is the change or difference too much. It is ALWAYS that I go to my house on CR675 SATURDAY MORNING FROM 7:00AM to 9:00AM then I go 
to my store at the corner of SR50 and US301 then back to this bouse at 2:00PM stay over night then at 9:00AM on SUNDAY I leave. I may or may not 
stop by this house on Monday between 12 noon -1:PM then I leave. 

Starting last weekend I used 2-buckets of water. I would like to try and keep on using 2-buckets of water each weekend or any time I go there. 

I just cannot understand why and how I could use that much water and sewer. 
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Can you explain? 

Ms. Urduja De La Cueva 

07/12/2018 FAX TO CO. See customer's July 11, 2018 email above. Another report is due by July 13, 2018, with field test results after contact with the customer since June 22, 2018 request. eplendl 

07/11/2018 Received email as follows: 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Wednesday, July 11, 2018 8:27AM 
To: Ellen Plendl 
Subject: RE: FL. PSC CATS NO: 1280903W URDUJA DE LA CUEVA 

Ellen, 

I'm on vacation this week and may not be able to get a response in two days. I've e-mails back and forth with her a couple more times and her account has been reviewed with her in the past. I'll attempt to work on it some more while I'm away but just wanted to let you know .. 
Thanks. 

07/12/2018 Sent email as follows: 

From: Ellen Plendl 
Sent: Wednesday, July 11, 2018 8:53 AM 
To: 'Troy Rendell' 
Subject: RE: FL. PSC CATS NO: 1280903W URDUJA DE LA CUEVA 

Hello Troy, 

I understand you are out of the office. 

I sent the original request back on June 22, 2018 and requested that utility staff contact the customer to offer and schedule a field test. You agreed in the attached reply. I surmised I was going to receive the next report including the field test results by the due date on the assigned inquiry, which was July 13,2018. 
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Again the assigned due date was July 13,2018. So with two days, the inquiry can still be timely. If you consider my request for the field test as a request 
for supplemental information, you would have had 7 business days from the request on June 22, and thus the next report is past due. 

Please let me know the date I can expect the next report with the field test results, company contact with the customer, and latest consumption since the 
initial response. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

07/11/2018 Received report via email as follows: 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Wednesday, July 11, 2018 1:06PM 
To: Ellen Plendl 
Subject: RE: FL. PSC CATS NO: 1280903W URDUJA DE LA CUEVA 

Please accept this e-mail as The Woods Utility Company's Supplemental response to Request No. 1280903W. 

Per your request, a service order was issued on issued and completed on June 25, 2018. Per the service order: 

" Meter and ert checked good Bucket test accurate No leaks Left door tag for customer No phone number in work order Scanned read 22060 Physical 
read 0220600 Meter #56614087 
Ert#26283964 
Completed at 6/25/1811:00am" 

In addition, the utility attempted to contact the customer twice via her telephone number on file and was unable to leave a voice mail due to her 
mailbox not being set up to receive voice mails. However, I personally 
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e-mailed Ms. De La Curva several times via electronic mail. I'll be 
forwarding these e-mails to you as part of this supplemental response. 
I've also attached her consumption history. This was previously sent as an attachment to her letter that was also supplied to the FPSC. 

Let me know if you need anything further. 

Thanks. 

07/11/2018 Received email as follows: 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Wednesday, July 11, 2018 1:08PM 
To: Ellen Plendl 
Subject: FW: RE: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

Please see the e-mail string below that contains several e-mails back and forth with Ms. De La Cureva. The last one she stated, "thanks" 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Tuesday, June 26, 2018 3:42 PM 
To: Troy Rendell 
Subject: Re: RE: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

okthanks 

On ?Tuesday?, ?June? ?26?, ?2018? ?02?:?14?:?07? ?PM, Troy Rendell <trendell@uswatercorp.net> wrote: 

You are only billed gallonage charges when the water meter actually registers 1,000 gallons. So if you use 10-999 gallons you aren't billed until the meter register actually rolls over to the 1,000 mark. If you use 100 gallons, it would take 10 months for the meter register to roll over to the next digit. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com) 
Sent: Tuesday, June 26, 2018 11:16 AM 
To: Troy Rendell 
Subject: Re: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

ok. I'll buy a 10-gallon bottle save water for 1-month. I buy my drinking and brushing teeth water. I'll use the 10-gallon just for washing hands and save used water to flash toilet (I do this now). 
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I stay in this house from 7:00AM-9:00AM on SATURDAYS, leave for store then come home 2:00PM stay until 8:00AM ON SUNDAY, leave at 
8-8:30am for store from there I go home to Tampa. 

I drive to Webster flea market MONDAY MORNING, may or may not stop by on CR675 W. I DO NOT DO ANY WASHING ... When I stop I just 
want to see surroundings of my house. 

EXCEPTION TO THE ABOVE WHEN I DO NOT HAVE ENOUGH SAVED WATER FROM RAIN FOR WATERING PLANTS ALTHOUGH 
WATERING IS ONLY WHEN DRY ... FOR NOW I HAVE MUCH RAIN WATER SAVED AND OFTEN TIMES IT RAINS. 

I have garden hose connected to outside faucets for emergency incase of fire or when there is drought, no rain. 

$53.48 + 10 GALLONS WATER= how much? 

Thank you. 
Urduja De La Cueva 

On ?Monday?, ? June? ?25?, ?2018? ?08?: ?51?: ?31? ? AM, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

The water at The Woods is safe to drink, use for brushing teeth and cooking. It meets primary and secondary drinking standards. 

As for usage- your residence utilizes very low consumption- typically around 1,000 gallons or less. There are two components to both the water and 
wastewater rates. Base facility charges are charged regardless of usage and gallonage charges based upon the water registered through the water meter. 
Since the last two months show increased consumption, we will be performing an on-site bucket field test. You may be present at this- as we have asked 
the technician to contact you directly. 

Please understand that even with NO usage- your monthly bill for both water and wastewater under the current rates $53.48. This is equal to the base 
facility charges for both water and wastewater with no usage. Below is a chart for 0 usage, 1,000 gallons, and 2,000 gallons usage: 

0 Usagel,OOO Usage2,000 Usage 
Water 
Base Charge $ 18.76 $ 18.76 
Gallonage Charge $ 6.46 $ 
(0- 6,00 gal) $ 18.76 $ 
Total 
Water 

$ 
$ 

25.22 

18.76 $ 
6.46 $ 

$ 31.68 

18.76 
12.92 
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Base Charge $ 34.72 $ 34.72 $ 34.72 $ 34.72 
Gallonage Charge $ 8.94 $ $ 8.94 $ 17.88 
Total $ 34.72 $ 43.66 $ 52.60 

Total Bill $ 53.48 $ 68.88 $ 84.28 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Friday, June 22, 2018 8:57 PM 
To: Troy Rendell 
Subject: Re: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

My complaint which I have written US Water or WOOD water inc., which was ignored was and is: 

I CANNOT DRINK THE WATER, I CANNOT USE WATER FOR BRUSIDNG MY TEETH, I CANNOT USE WATER FOR COOKING, 

IN OTHER WORDS, I USE WATER ONLY FOR WASHING PLATES AND HANDS ... 

NOT EVEN TO TAKE SHOWER, I WAIT TILL I GET HOME TO TAMPA, I DO NOT WASH CLOTHES, I DO NOT USE DISH WASIDNG 
MACmNE. 

I ARRIVE ATCR675 ON SATURDAY 7:00AM TILLSUNDAYNOONTHENIGOHOMETOTAMPA THENBACKON MONDAY 12NOON 
AND LEAVE FOR CR675 AT 2PM ... 

THE WATER SOMETIMES SMELLS, YELLOWISH AND SOMETIMES TASTE BITTER. 

I SOMETIMES USE WATER TO WATER MY PLANTS WHEN I COULD NOT GATHER ENOUGH WATER FROM RAIN FALLING FROM MY 
ROOF. 

I cannot understand that despite of NOT using too much water my water bill is very high, although there is ONE TIME that my bill was less than or 
about $50, why can't this be the same throughout. 

Thank you 
Urduja De La Cueva 

On ?Friday?, ? June? ?22?, ?2018? ?01 ?:?33?: ?12? ?PM, Troy Rendell <trendell@uswatercorp.net> wrote: 

Request No. 1280903W Name DE LA CUEVA , URDUJA MS Business Name ----------------
PAGE NO: 13 



Good afternoon Ms. De La Cueva, 

Please find attached The Woods Utility Company's response to FPSC Request 1280903W and your most recent letter. We will also send this via USPS. 

If you have any questions, please let me know. 

Troy Rendell 
U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 
New Port Richey, FL 34652 
(Office) 727-848-8292 x245 
(Fax) 727-848-7701 
(E-Mail) trendell@uswatercorp.net 

07/11/2018 Reviewed report. The company reports that on June 25, 2018, The Woods conducted a field test of the customer's water meter. The meter appeared to test appropriately. In addition, the responding technician found no leaks at the meter. 

According to the Woods, a customer's account only incurs gallonage charges when the water meter actually registers 1,000 gallons. The Woods does not include gallonage charges until1,000 gallons is reached. In the past 12 months, the customer's account reflected zero consumption in July, August, and September 2017; and January, February, and April2018. The meter recorded consumption at the customer's residence in May, June, October, November and December 2017; and March, May and June 2018. The customer may contact Mr. Troy Rendell, The Woods Vice President, at 1-866-753-8292, to discuss further water quality or billing concerns. eplendl 

07/12/2018 A letter was sent to the customer. eplendl 

July 12, 2018 

Ms. Urduja De La Cueva 
P .0. Box 9352 
Tampa, FL 33674 

RE: FPSC Inquiry 1280903W 
11587 CR 675W, Webster, FL 33597 

Request No. 1280903W Name DE LA CUEVA , URDUJA MS --------
PAGE NO: 14 

Business Name 

---------------------------------



Dear Ms. De La Cueva: 

This is in response to your inquiry with the Florida Public Service Commission (FPSC) regarding The Woods Utility Company (The Woods). You 
expressed concern with water quality. 

We have learned from The Woods that the company has entered into a Consent Order with the Florida Department of Environmental Protection to 
address the water quality issues by making modifications to the water treatment plant as follows: 

" Install a 3" turbine flow meter at the well head to monitor the raw water production and filtered water quantities. 
" Install proposed injection point and stenner series 85MHP chemical feed relocated filters. 
" Modify the piping to relocate the iron filters prior to the ground storage tank a depicted by the attached site plans. 
" Replace the Filter-Ag media with Greensand Plus within the existing three pressurized filters specifically designed for the removal of iron prior to the 
ground storage tank; 
" Add a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
" Relocate mag-meter to plant effluent line, and Post-Chlorination system at the high service pumps. 

The Woods is also installing the necessary water treatment equipment to address the iron removal and disinfection byproducts. The Consent Order was 
issued on March 19,2018 and allows The Woods 365 days to complete the agreed upon modifications. 

On June 13,2018, The Woods also flushed the water main in front of your residence. 
Ifyou would like to pursue your water quality concern further, you may contact the Florida Department of Environmental Protection, by using the 
following information: 

Florida Department of Environmental Protection 
Office of Citizen Services 
3900 Commonwealth Boulevard M.S. 49 
Tallahassee, Florida 32399 

Telephone: 850-245-2118 
Facsimile: 850-245-2128 

You also expressed a high bill concern. On June 25,2018, The Woods conducted a field test of your water meter. The meter tested appropriately. In 
addition, the responding technician found no leaks at the meter. 

According to the Woods, a customer's account only incurs gallonage charges when the water meter actually registers 1,000 gallons. So, if your residence 
is using 10-999 gallons, The Woods does not include gallonage charges until1,000 gallons is reached. Your account will continue to incur base facility 
charges each month. In the past 12 months, your account reflected zero consumption in July, August, and September 2017; and January, February, and 

Request No. 1280903W Name DE LA CUEVA ,URDUJA MS Business Name -------- ---------------------------- ------------------------------------PAGE NO: 15 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Sharon Purviance 
Friday, September 7, 2018 9:14AM 
Troy Rendell 
Re: Low Pressure Wednesday night 

Spoke with Mitzie, discussed several options, cleaning screens on faucets, changing out filter more often etc. 
Brooks was there and checked the pressure, told her she had 18 PSI in the park. I'm wondering ifthere is an 
RPZ going into the park? If either of the check valves is getting stuck it can be causing a problem, the 
maximum pressure loss through one is only supposed to be 10 PSI, if it is faulty it could be lowering pressure. I 
told her I just started and need to get familiar with that system so to give me a little bit of time and I will get 
with he operator and I will come up there and see what I can figure out. Told her I will see what my schedule is 
like next week and will try to get up there, will call her Monday and let her know when I will be ~;~.ble to get 
there, meanwhile she has my number and can reach out just like she would have with Ron, all good. 

Sharon 

On Fri, Sep 7, 2018 at 8:45AM, Troy Rendell <trendell@uswatercorp.net> wrote: 

(313) 468-2877 

(352) 568-2003 

From: Sharon Purviance [mailto:spurviance@uswatercorp.net] 
Sent: Friday, September 7, 2018 8:30AM 
To: Troy Rendell 
Subject: Re: Low Pressure Wednesday night 

There's no number just says the word number! 

On Fri, Sep 7, 2018 at 8:14AM, Troy Rendell <trendell@uswatercorp.net> wrote: 

I'll have Sharon call her today .. 



Troy Rendell 

From: Dennis Muldoon 
Sent: 
To: 

Thursday, September6, 20181:13 PM 
Troy Rendell; Sharon Purviance 

Subject: RE: Low Pressure Wednesday night 

Nothing t11at we know of. 
JVIaybe it was backwashing at the same time as there was a lot of use, but nothing else we can think of. 

Thank You, 

Oelf!ft'.f ;tlafioPif 
Regional Manager 

Services Cerperatiaa 
510 County Rd. 466, Suite 204 
Lady Lake, Fl 32159 
Office (352)633-9707 
Cell (803)465-1196 
Fax (352)633-9183 

This communication including attachments, isjor exdusive use of addreuee aqnd mqy t-·ontain proprietary, confidential or privileged iriformation. if 
_you are not the intended redpient, af!y use, copying, disdoJUre, dismnination or distribution is .rtrictjy prohibited. lf.you are not the intended recipient, 
please notffy the sender immediateb1 ry return email and delete thiJ' communimtions and destro_y all t-vpies. 

From: Troy Rendell [mailto:trendell@uswatercorp.netl 
Sent: Thursday, September 06, 2018 12:35 PM 
To: Dennis Muldoon; Sharon Purviance 
Subject: Fwd: Low Pressure Wednesday night 

See below 

---------- Forwarded message ---------
From: Mitzie Hodgson <snoozeandscootrvcampground@gmail.com> 
Date: Thu, Sep 6, 2018, 10:07 AM 
Subject: Low Pressure Wednesday night 
To: Troy Rendell <trendell@uswatercom.net> 

Troy, 

The water pressure was low last night, Wednesday, September 5th. 

I called US Water at 7:58p.m. to report it. 
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Any cause for the variation of pressure from one day to the next and/or from morning to evening? 

Thank you, 

Mitzie 

Sent from Mail for Windows 1 0 

From: Troy Rendell 
Sent: Wednesday, September 5, 2018 4:49PM 
To: Mitzie Hodgson 
Subject: RE: Delivery Status Notification (Failure) 

Good afternoon, 

Dean no longer works for U.S. Water, and I'm very sad to say that Ron passed away three weeks ago. 

I'll forward it to the Regional manager 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] Sent: Wednesday, September 5, 2018 4:49 PM 
To: Ron Derossett; Troy Rendell 
Subject: FW: Delivery Status Notification (Failure) 

Ron and Troy, 

The email to Dean failed. 

Please advise, 

Thank you, 

Mitzie 
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Sent from Mail for Windows 1 0 

From: Mail Delivery Subsystem 
Sent: Wednesday, September 5, 2018 4:46PM To: snoozeandscootrvcampground@gmail.com Subject: Delivery Status Notification (Failure) 

Error! Filename not specified. 

Address not found 

Your message wasn't delivered to dcompeau@uswatercorp.net because the address couldn't be fOtmd, or is tmable to receive mail. 

LEARN MORE 

The response was: 

The email account that you tried to reach does not exist. Please try double-checking the 
recipient's email address for typos or unnecessary spaces. Learn more at 
https://support.google.com/mail/?p=NoSuchUser v23-v6sor2273866uao.53 - gsmtp 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Troy, Ron and Dean, 

Mitzie Hodgson 
Wednesday, September 5, 2018 4:47PM Troy Rendell; Ron Derossett; Dean Compeau Pressure 

I wanted to let you know I called US Water August 13th and August 29th regarding very low water pressure. 
August 30th, two technician's arrived. The water pressure gauge read 18 PSI. 
We had yellow water August 20th. 

I did not receive a notice last Wednesday (August 29th) regarding the every other week flush, if there was one. Yesterday morning, September 4th, I barely had enough water pressure to dampen my wash cloth. 
Last night, September 4th, the water pressure was satisfactory. This morning, September 5th, the water pressure was satisfactory. 
Whatever transpired during the of day of September 4th worked, increasing the water pressure. Regards, 
Mitzie 

Sent from Mail for Windows 10 
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Troy Rendell 

From: Troy Rendell 
Sent: 
To: 

Wednesday, July 11, 2018 1:06 PM 
'Ellen Plendl' 

Subject: 
Attachments: 

RE: FL. PSC CATS NO: 1280903W URDUJA DE LA CUEVA 
Billing-History-Report_De La Cueva.pdf 

Please accept this e-mail as The Woods Utility Company's Supplemental response to Request No. 
1280903W. 

Per your request, a service order was issued on issued and completed on June 25, 2018. Per 
the service order: 

" Meter and ert checked good Bucket test accurate No leaks Left door tag for customer No 
phone number in work order Scanned read 22060 Physical read 0220699 Meter #56614987 
Ert#26283964 
Completed at 6/25/18 11:90am" 

In addition, the utility attempted to contact the customer twice via her telephone number on 
file and was unable to leave a voice mail due to her mailbox not being set up to receive 
voice mails. However, I personally e-mailed Ms. De La Curva several times via electronic 
mail. I'll be forwarding these e-mails to you as part of this supplemental response. I've 
also attached her consumption history. This was previously sent as an attachment to her 
letter that was also supplied to the FPSC. 

Let me know if you need anything further. 

Thanks. 

-----Original Message-----
From: Ellen Plendl [mailto:EPlendl@PSC.STATE.FL.US] 
Sent: Wednesday, July 11, 2018 9:00AM 
To: 'trendell@uswatercorp.net' 
Subject: FL. PSC CATS NO: 1289903W URDUJA DE LA CUEVA 

NAME: URDUJA DE LA CUEVA 
CASE NO: 
CALLER NAME: 
COMPANY: 
BUSINESS: 
CITY: 
ZIP: 
ADDRESS: 
TIME REC'D: 
DATE REC'D: 
CONSUMER TELEPHONE: 
CAN BE REACHED: 
TIME SENT TO COMPANY: 
DATE SENT TO COMPANY: 
HOW RECEIVED: 
BILLING TYPE: 
ACCOUNT NO . : 
CATEGORY/INFRACTION CODE: 
ENTERED BY: 
ASSIGNED ANALYST: 

1280903W 
DE LA CUEVA URDUJA 
THE WOODS UTILITY COMPANY 

Webster 
33597-
11587 CR675W 
16:15 
06/21/2018 
(228)-238-9418 
(228)-238-9418 
09:00:27 
07/11/2918 
E-MAIL 
B 

MEP 
ELLEN PLENDL 
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DUE DATE: e7/13/2e18 
CLOSEOUT ANALYST: 
DATE CLOSED: I I 
TIMELY/LATE: 
DISPUTED AMOUNT: $e.ee 
NOTES: Received email as follows: 

From: Consumer Contact 
Sent: ThursdayJ June 21J 2e18 2:14 PM 
To: Randy Roland 
Subject: FW: Inspector General Contact Form 

-----Original Message-----
From: Office of the Inspector General 
Sent: ThursdayJ June 21J 2e18 1:e2 PM 
To: Consumer Contact 
Subject: FW: Inspector General Contact Form 

Would you please handle this complaint as you deem appropriate. In any response to Mr. De 
La Cueva please note that you are addressing his complaint to the Commission's Inspector 
General. 

Let me know if you have any questions) and please provide this office a copy of any response. 

Thank youJ 
Linda 

-----Original Message-----
From: noReplyOIG@psc.state.fl.us [mailto:noReplyOIG@psc.state.fl.us] 
Sent: Wednesday) June 2eJ 2e18 8:15 PM 
To: Office of the Inspector General 
Subject: Inspector General Contact Form 

First Name: URDUJA 
Last Name: DE LA CUEVA 
Email Address: urduja_fl2e16@yahoo.com 
Telephone: (228) 238-9418 
PSC Previously contacted: NO 
Comment or complaint: 

I wrote THE WOODS UTILITY CO. many times that water at 11587 CR675W WEBSTER FL 33597 SMELLSJ 
sometimes yellowish and bad taste. I DO NOT DRINKJ NOT COOKJ NOT BRUSH with this waterJ I use 
for washing only 3 DAYSJ SATURDAY SUNDAY AND MONDAY when I stay in this house yet my BILLS 
TOO HIGH PLEASE INVESTIGATE. 

e6/21/2e18 FAX TO CO. See above concerns from the customer regarding high bill and water 
quality. 

1) Please indicate an action plan to address the water quality concern. 

2) Please provide the most recent water quality report The Woods Utility Company provided to 
DEP. 

3) Please provide a 24 month consumption and billing history. 

4) Please provide a field test of the meter serving the customer. Provide results. 
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5) Please check for leaks at the meter and determine if there are any leaks on the customer's 
side of the meter. 

Please investigate this matter) contact the customer and provide me with a detailed written 
report by the date below. 

*Note* Customer contact is Mr. Urduja De La Cueva at urduja_fl2016@yahoo.com or at (228) 238-
9418. 

Per Consumer Complaint Rule 25-22.032) please use the following procedures when responding to 
PSC complaints: 

1. Complaint resolution should be provided to the customer via direct contact with the 
customer) either verbally or in writing) within 15 working days after the complaint has been 
sent to the company. 
2. A response to the PSC is due by 5:00p.m. Eastern time) of the 15th working day after·the 
complaint has been sent to the company. 
3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
4. Send your written response to the PSCJ and copies of all correspondence with the 

customer to the following e-mail) fax or physical addresses: 

Send Written Response to: 
E-MAIL: PSCREPLY@PSC.STATE.FL.US 
FAX: 850-413-7168 OR 
US MAIL: FPSC-DIVISION OF CONSUMER AFFAIRS 

2540 Shumard Oak Boulevard 
Tallahassee) Fl 32399 

Case taken by Ellen Plendl 

06/21/2018 Sent acknowledgement letter as follows: 

From: Randy Roland 
Sent: Thursday) June 21) 2018 4:38 PM 
To: 'urduja_fl2016@yahoo.com' 
Subject: Consumer Inquiry - The Woods Utility Company 

Mr. Urduja De La Cueva 
urduja_fl2016@yahoo.com 

RE: FPSC Inquiry 1280903W 

Dear Mr. De La Cueva: 

This is to acknowledge receipt of your E-mail to Inspector General Steven J. StoltingJ 
Florida Public Service Commission (FPSC)J regarding the Woods Utility Company . Given the 
nature of your concerns) Inspector Stolting feels it would be appropriate for the specialized 
staff of the FPSC's Office of Consumer Assistance and Outreach to assist you. 

we have filed an inquiry with the Woods Utility Company) and upon completion of the 
investigation) we will contact you. Please be advised that since this is a billing 
complaint) FPSC staff may request account information from you or the Woods Utility Company. 
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If you have any questions, please contact Ellen Plendl at 1-888-342-3552 or by fax at 1-888-
511-8889. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 

86/21/2818 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2816@yahoo.com] 
Sent: Thursday, June 21, 2818 6:27 PM 
To: Randy Roland 
Subject: Re: Consumer Inquiry - The Woods Utility Company 

Thank you, I will be emailing copies of bills. 

86/22/2818 - Company response received via Email. DScott. 

86/22/2818 Received report via email. eplendl 

86/22/2818 Reviewed report. The Woods Utility Company (The Woods) indicates that its most 
recent 2817 Consumer Confidence Report (CCR) is available online at 
mywaterservice.com/thewoods2817. The company provided the most recent triennial test results 
taken in February 2818 which were submitted to the Florida Department of Environmental 
Protection. According to the company the results indicate that The Woods is below the 
maximum contaminant levelsfor all tested constituents. (Inorganic Contaminants, Secondary 
Contaminants, and Volatile Organics) 

The company indicates that the raw water source for The Woods' water system contains 
naturally occurring constituent of iron (Fe), total disso lved solids (TDS), and total 
organic carbon (TOC), which at times can cause undesirable color and taste. The Woods' water 
treatment plant (WTP) currently utilizes a sand filtration (Filter-Ag media) to remove iron 
from the well water. This system was installed by the previous owner of the utility, prior to 
The Woods acquiring the utility system. This existing treatment system requires oxidation of 
the iron by utilizing free chlorine prior to filtration. In addition, to ensure proper 
treatment, the filters must be backwashed to remove the iron build-up in the sand media. In 
order to address the water quality concerns and maintain the minimum chlorine residual in the 
distribution system, The Woods utilizes flushing of the distribution systems to maintain 
water quality. Due to the naturally occurring high iron content in the wells, the water must 
be circulated in the distribution system to maintain the proper chlorine residual as required 
by the Florida Department of Environmental Protection. 

The use of free chlorine to oxidize the iron in the ground water has caused The Woods to 
exceed the maximum contaminant levels for Total Trihalomethanes and Haloacetic Acids. The 
Department of Environmental Protection requires disinfection of drinking water to inactivate 
possible pathogens, because the health benefits of disinfection far outweigh its risks. 
However, when used in the treatment of drinking water, some disinfectants combine with 
organic and inorganic matter present in the water to form chemicals called disinfection 
byproducts. This water system has experienced exceedances of these disinfection byproducts 
dating back to 2887 under the previous owner. 

The water treatment modifications permitted and constructed in 2887 under the former owner to 
reduce the disinfectant byproducts have not been successful in reducing the disinfectant 
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byproducts below required maximum contaminant levels. Additionally, subsequent operational 
adjustments to reduce bypassing of iron oxide have added to the disinfectant byproducts 
exceedences. 

Due to these exceedances, The Woods has entered into a Consent Order with the Florida 
Department of Environmental Protection to address these issues. The Woods is currently making 
the necessary modifications to the existing water treatment plant in order to address these 
concerns. These modifications include: 
1) Installation of a 3" turbine flow meter at the well head to monitor the raw water 
production and filtered water quantities. 
2) In sta llation of the proposed injection point and stenner series 85MHP chemical feed 
relocated filters. 
3) Modification of the piping to relocate the iron filters prior to the ground storage tank a 
depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with Greensand Plus within the existing three 
pressurized filters specifically designed for the removal of iron prior to the ground storage 
tank; 
5) Addition of a second high service pump also rated for 1ee GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the high 
service pumps. 

Under the Consent Order, The Woods is currently installing the necessary water treatment 
equipment to address the iron removal and the exceedance of the disinfection byproducts. The 
existing Filter-Ag media was previously selected by the former owner for iron removal. 
However, th is sand media is not manufactured specifically with the intent to remove iron. 
The replacement media GreensandPius is specifically designed, and manufactured for the 
removal of soluble iron, manganese, hydrogen sulfide, arsenic and radium from groundwater 
supplies. On March 19, 2e18, The Woods received its construction permit from the Florida 
Department of Environmental Protection to proceed with the water treatment plant 
modifications. Under the existing Florida Department of Environmental Protection Consent 
Order, The Woods has 365 days to complete the agreed upon plant modifications. Currently, The 
Woods is working on these modifications. 

The woods completed a service order on June 13, 2e18 where The Woods had a service technician 
perform an on-site flushing of the water main in front of the customer's home. The technician 
also inspected your water meter. 

The company indicated that an account was established for the customer in April 2e17. The 
customer's historical consumption indicates usage of less than 1,eee gallons per month. There 
were five months where the customer was billed for l,eee gallons; five months billed 
consumption of zero (0); one month billed consumption of 2,eee gallons; and two months billed 
consumption of 3,eee gallons. The usage at the customer's residence is low. The company 
previously issued adjustment to the customer's account in September 2e17 for a leak, which 
the customer repaired. 

In the past two months, the customer's consumption has increased. On July 2e17, the company 
completed a service order and determined no leaks were found. A company technician examined 
the customer's water meter in June 2e18, and determined there were no visual abnormalities 
found. 

The recent notice of a rate increase has nothing to do with the modification of the new 
treatment system required by Florida Department of Environmental Protection. The company 
sent a notice to customers regarding an annual price index increase. Pursuant to Section 
367.e81 (4) (a), Florida Statutes, water and wastewater utilities are permitted to adjust the 
rates and charges to its customers without those customers bearing the additional expense of 
a public hearing. These adjustments in rates would depend on increases or decreases in non-
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controllable expenses subject to inflationary pressures, such as chemicals, and other general 
operation and maintenance costs, 

A letter was sent to the customer. eplendl 

06/22/2018 Sent email to The Woods Utility Company as follows: 

From: Ellen Plendl [mailto:EPlendl@PSC.STATE.FL.US] 
Sent: Friday, June 22, 2018 1:39 PM 
To: 'Troy Rendell' 
Subject: RE: The Woods Utility Company - Response to FPSC Request 1280903W and your most 
recent letter 

Hello Troy: 

Thank you for the report and consumption history. 

Would you please contact with Mr. De La Cueva and offer a field test in his presence to 
determine if the meter is working appropriately given the last two months of high consumption 
compared to his historical consumption. 

Please let me know. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0889 (fax) 

06/22/2018 Received email as follows: 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Friday, June 22, 2018 1:43 PM 
To: Ellen Plendl 
Subject: RE: The Woods Utility Company - Response to FPSC Request 1288983W and your most 
recent letter 

Will do ! ! 

Have a great weekend 

06/22/2018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Friday, June 22, 2018 8:54 PM 
To: Randy Roland 
Subject: 6-22-18 Re: Consumer Inquiry - The Woods Utility Company 

Email I sent to US WATER OR WOOD UTILITY INC: 

My complaint which I have written US Water or WOOD water inc., which was ignored was and 
is: 
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I CANNOT DRINK THE WATERJ I CANNOT USE WATER FOR BRUSHING MY TEETHJ I CANNOT USE WATER FOR 
COOKINGJ 

IN OTHER WORDSJ I USE WATER ONLY FOR WASHING PLATES AND HANDS ... 

NOT EVEN TO TAKE SHOWERJ I WAIT TILL I GET HOME TO TAMPAJ I DO NOT WASH CLOTHESJ I DO NOT 
USE DISH WASHING MACHINE. 

I ARRIVE AT CR675 ON SATURDAY 7:99AM TILL SUNDAY NOON THEN I GO HOME TO TAMPA THEN BACK 
ON MONDAY 12NOON AND LEAVE FOR CR675 AT 2PM ... 

THE WATER SOMETIMES SMELLSJ YELLOWISH AND SOMETIMES TASTE BITTER. 

I SOMETIMES USE WATER TO WATER MY PLANTS WHEN I COULD NOT GATHER ENOUGH WATER FROM RAIN 
FALLING FROM MY ROOF. 

I cannot understand that despite of NOT using too much water my water bill is very highJ 
although there is ONE TIME that my bill was less than or about $59J why can't this be the 
same throughout. 

Thank you 
Urduja De La Cueva 

97/11/2918 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2916@yahoo.com] 
Sent: TuesdayJ July 19J 2918 4:92 PM 
To: Randy Roland 
Subject: 7-19-18 Re: Consumer Inquiry - The Woods Utility Company 

Good afternoonJ 

Please see attached check payment for water bill for March to April $49.71 compare to 
water bill paid for May to June $98.25 and $Apr-May $$83.97. 

Why is the change or difference too much. It is ALWAYS that I go to my house on CR675 
SATURDAY MORNING FROM 7:99AM to 9:99AM then I go to my store at the corner of SR59 and US391 
then back to this house at 2:99PM stay over night then at 9:99AM on SUNDAY I leave. I may or 
may not stop by this house on Monday between 12 noon - 1:PM then I leave. 

Starting last weekend I used 2-buckets of water. I would like to try and keep on using 2-
buckets of water each weekend or any time I go there. 

I just cannot understand why and how I could use that much water and sewer. 

Can you explain? 

Ms. Urduja De La Cueva 

07/12/2918 FAX TO CO. See customer's July 11J 2918 email above. Another report is due by 
July 13J 2918J with field test results after contact with the customer since June 22J 2918 
request. eplendl 

07/11/2918 Received email as follows: 
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From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Wednesday, July 11, 2818 8:27AM 
To: Ellen Plendl 
Subject: RE: FL. PSC CATS NO: 1288983W URDUJA DE LA CUEVA 

Ellen, 

I'm on vacation this week and may not be able to get a response in two days. I've e-mails 
back and forth with her a couple more times and her 
account has been reviewed with her in the past. I'll attempt to work on it some more while 
I'm away but just wanted to let you know .. 

Thanks. 

87/12/2818 Sent email as follows: 

From: Ellen Plendl 
Sent: Wednesday, July 11, 2818 8:53 AM 
To: 'Troy Rendell' 
Subject: RE: FL. PSC CATS NO: 1288983W URDUJA DE LA CUEVA 

Hello Troy, 

I understand you are out of the office. 

I sent the original request back on June 22, 2818 and requested that utility staff contact 
the customer to offer and schedule a field test. You agreed in the attached reply. I 
surmised I was going to receive the next report including the field test results by the due 
date on the assigned inquiry, which was July 13, 2818. 

Again the assigned due date was July 13, 2818. So with two days, the inquiry can still be 
timely. If you consider my request for the field test as a request for supplemental 
information, you would have had 7 business days from the request on June 22, and thus the 
next report is past due. 

Please let me know the date I can expect the next report with the field test results, company 
contact with the customer, and latest consumption since the initial response. 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-888-342-3552 (phone) 
1-888-511-8889 (fax) 
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Request No. 1280903W Name DE LA CUEVA 

Consumer Information 

Name: URDUJA DE LA CUEVA 

Business Name: 

Svc Address: 11587 CR675W 

County: Sumter Phone: (228} -238-9418 

City/Zip:Webster 

Account Number: 

Caller's Name: URDUJA DE LA CUEVA 

Mailing Address: 11587 CR675W 

City/Zip:WEBSTER ,FL 33597-

Can Be Reached: (228) -238-9418 

E-Tracking Number: 

Received email as follows: 

From: Consumer Contact 
Sent: Thursday, June 21, 2018 2:14PM 
To: Randy Roland 
Subject: FW: Inspector General Contact Form 

-----Original Message---
From: Office of the Inspector General 
Sent: Thursday, June 21, 2018 1:02PM 
To: Consumer Contact 
Subject: FW: Inspector General Contact Form 

1 33597-

,URDUJA MR. Business Name 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

PSC Information 

Assigned To: ELLEN PLENDL 

Entered By: MEP 

Date: 0612112018 

Time: 16:15 
p. .. ._ .. ._._ .. ._._ ...................... --4Via: E-MAIL 

Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn. Troy Rendell1280903W 

Response Needed From Company? 

DateDue: 0711312018 

Interim Report Received: I 

Reply Received: 0612212018 

Reply Received Timely/Late: 

Informal Conf.: N 

I 

y 

Prelim Type: IMPROPER BILLS 

PO:RANDY ROLAND 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: I 

Closed by: 

Date: I I 
Closeout Type: 
Apparent Rule Violation: N 

I 
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Would you please handle this complaint as you deem appropriate. In any response to Mr. De La Cueva please note that you are addressing his complaint to the Commission's Inspector General. 

Let me know if you have any questions, and please provide this office a copy of any response. 

Thank you, 
Linda 

-----Original Message----
From: noReplyOIC@psc.state.fl.us [mail to :noReplyOIC@psc.state.fl.us 1 
Sent: Wednesday, June 20,2018 8:15PM 
To: Office of the Inspector General 
Subject: Inspector General Contact Form 

First Name: LJRDLJJA 
Last Name: DE LA CUEVA 
Email Address: urduja_fl2016@yahoo.com 
Telephone: (228) 238-9418 
PSC Previously contacted: NO 
Comment or complaint: 

I wrote THE WOODS UTILITY CO. many times that water at 11587 CR675W WEBSTER FL 33597 SMELLS, sometimes yellowish and bad taste. I DO NOT DRINK, NOT COOK, NOT BRUSH with this water, I use for washing only 3 DAYS, SATURDAY SUNDAY AND MONDAY when I stay in this house yet my BILLS TOO HIGH PLEASE INVESTIGATE. 

06/21/2018 FAX TO CO. See above concerns from the customer regarding high bill and water quality. 

1) Please indicate an action plan to address the water quality concern. 

2) Please provide the most recent water quality report The Woods Utility Company provided to DEP. 

3) Please provide a 24 month consumption and billing history. 

4) Please provide a field test of the meter serving the customer. Provide results. 

5) Please check for leaks at the meter and determine if there are any leaks on the customer's side of the meter. 
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Please investigate this matter, contact the customer and provide me with a detailed written report by the date below. 

*Note* Customer contact is Mr. Urduja De La Cueva at urduja_fl2016@yahoo.com or at (228) 238-9418. 

Per Consumer Complaint Rule 25-22.032, please use the fol1owing procedures when responding to PSC complaints: 

1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbal1y or in writing, within 15 working days after the complaint has been sent to the company. 
2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 
3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

Send Written Response to: 
E-MAIL: PSCREPLY@PSC.STA TE.FL.US 
FAX: 850-413-7168 OR 
US MAIL: FPSC-DIVISION OF CONSUMER AFFAIRS 

2540 Shumard Oak Boulevard 
Tallahassee, Fl32399 

Case taken by Ellen Plendl 

0612112018 Sent acknowledgement letter as follows: 

From: Randy Roland 
Sent: Thursday, June 21, 2018 4:38PM 
To: 'urduja_fl2016@yahoo.com' 
Subject: Consumer Inquiry- The Woods Utility Company 

Mr. Urduja De La Cueva 
urduja_tUOl6@yahoo.com 

Request No. ~280903W 
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RE: FPSC Inquiry 1280903W 

Dear Mr. De La Cueva: 

This is to acknowledge receipt of your E-mail to Inspector General Steven J. Stolting, Florida Public Service Commission (FPSC), regarding the Woods 

Utility Company . Given the nature of your concerns, Inspector Stolting feels it would be appropriate for the specialized staff of the FPSC's Office of 

Consumer Assistance and Outreach to assist you. 

We have filed an inquiry with the Woods Utility Company, and upon completion of the investigation, we will contact you. Please be advised that since 

this is a billing complaint, FPSC staff may request account information from you or the Woods Utility Company. 

If you have any questions, please contact Ellen Plendl at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 

06/2112018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com1 
Sent: Thursday, June 21,2018 6:27PM 
To: Randy Roland 
Subject: Re: Consumer Inquiry- The Woods Utility Company 

Thank you, I will be emailing copies of bills. 

06/22/2018- Company response received via Email. DScott. 

06/22/2018 Received report via email. eplendl 

06/22/2018 Reviewed report. The Woods Utility Company (The Woods) indicates that its most recent 2017 Consumer Confidence Report (CCR) is 

available online at mywaterservice.com/thewoods2017. The company provided the most recent triennial test results taken in February 2018 which were 

submitted to the Florida Department of Environmental Protection. According to the company the results indicate that The Woods is below tbe 

maximum contaminant levelsfor all tested constituents. (Inorganic Contaminants, Secondary Contaminants, and Volatile Organics) 
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The company indicates that the raw water source for The Woods' water system contains naturally occurring constituent of iron (Fe), total dissolved 
solids (TDS), and total organic carbon (TOC), which at times can cause undesirable color and taste. The Woods' water treatment plant (WTP) currently 
utilizes a sand filtration (Filter-Ag media) to remove iron from the well water. This system was installed by the previous owner of the utility, prior to The 
Woods acquiring the utility system. This existing treatment system requires oxidation of the iron by utilizing free chlorine prior to filtration. In addition, 
to ensure proper treatment, the filters must be backwashed to remove the iron build-up in the sand media. In order to address the water quality concerns 
and maintain the minimum chlorine residual lin the distribution system, The Woods utilizes flushing of the distribution systems to maintain water quality. 
Due to the naturally occurring high iron content in the wells, the water must be circulated in the distribution system to maintain the proper chlorine 
residual as required by the Florida Department of Environmental Protection. 

The use of free chlorine to oxidize the iron in the ground water has caused The Woods to exceed the maximum contaminant levels for Total 
Trihalomethanes and Haloacetic Acids. The Department of Environmental Protection requires disinfection of drinking water to inactivate possible 
pathogens, because the health benefits of disinfection far outweigh its risks. However, when used in the treatment of drinking water, some disinfectants 
combine with organic and inorganic matter present in the water to form chemicals called disinfection byproducts. This water system bas experienced 
exceedances of these disinfection byproducts dating back to 2007 under the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner to reduce the disinfectant byproducts have not been 
successful in reducing the disinfectant byproducts below required maximum contaminant levels. Additionally, subsequent operational adjustments to 
reduce bypassing of iron oxide have added to the disinfectant byproducts exceedences. 

Due to these exceedances, The Woods has entered into a Consent Order with the Florida Department of Environmental Protection to address these issues. 
The Woods is currently making the necessary modifications to the existing water treatment plant in order to address these concerns. These modifications 
include: 
1) Installation of a 3" turbine flow meter at the well head to monitor the raw water production and filtered water quantities. 
2) Installation of the proposed injection point and stenner series SSMHP chemical feed relocated mters. 
3) Modification of the piping to relocate the iron Hlters prior to the ground storage tank a depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with Greensand Plus within the existing three pressurized mters specifically designed for the removal of iron prior 
to the ground storage tank; 
5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the high service pumps. 

Under the Consent Order, The Woods is currently installing the necessary water treatment equipment to address the iron removal and the exceedance of 
the disinfection byproducts. The existing Filter-Ag media was previously selected by the former owner for iron removal. However, this sand media is not 
manufactured specifically with the intent to remove iron. The replacement media GreensandPius is specifically designed, and manufactured for the 
removal of soluble iron, manganese, hydrogen sulfide, arsenic and radium from groundwater supplies. On March 19, 2018, The Woods received its 
construction permit from the Florida Department of Environmental Protection to proceed with the water treatment plant modifications. Under the 
existing Florida Department of Environmental Protection Consent Order, The Woods has 365 days to complete the agreed upon plant modifications. 
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Currently, 
The Woods is working on these modifications. 

The woods completed a service order on June 13,2018 where The Woods had a service technician perform an on-site flushing of the water main in front of the customer's home. The technician also inspected your water meter, 

The company indicated that an account was established for the cnstomer in April 2017. Tbe customer's historical consumption indicates usage of less 
than 1,000 gallons per month. There were five months where the customer was billed for 1,000 gallons; five months billed consumption of zero (0); one 
month billed consumption of 2,000 gallons; and two months billed consumption of 3,000 gallons. The usage at the customer's residence is low. The 
company previously issued adjustment to the customer's account in September 2017 for a leak, which the customer repaired. 

In the past two months, the customer's consumption has increased. On July 2017, the company completed a service order and determined no leaks were found. A company technician examined the customer's water meter in June 2018, and determined there were no visual abnormalities found. 

The recent notice of a rate increase has nothing to do with the modification of the new treatment system required by Florida Department of 
Environmental Protection. The company sent a notice to customers regarding an annual price index increase. Pursuant to Section 367.081 (4) (a), Florida Statutes, water and wastewater utilities are permitted to adjust the rates and charges to its customers without those customers bearing the additional 
expense of a public hearing. These adjustments in rates would depend on increases or decreases in non-controllable expenses subject to inflationary pressures, such as chemicals, and other general operation and maintenance costs, 

A letter was sent to the customer. eplendl 

06/22/2018 Sent email to The Woods Utility Company as follows: 

From: Ellen Plendl(mailto:EPlendi@PSC.STATE.FL.USI 
Sent: Friday, June 22,2018 1:39PM 
To: 'Troy Rendell' 
Subject: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

Hello Troy: 

Thank you for the report and consumption history. 

Would you please contact with Mr. De La Cueva and offer a field test in his presence to determine if the meter is working appropriately given the last two 
months of high consumption compared to his historical consumption. 

Please let me know. 
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Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 

06/22/2018 Received email as follows: 

From: Troy Rendell [mailto:trendell@uswatercorp.netJ 
Sent: Friday, June 22, 2018 1:43PM 
To: Ellen Plendl 
Subject: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

Will do!! 

Have a great weekend 

06/22/2018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.comJ 
Sent: Friday, June 22, 2018 8:54 PM 
To: Randy Roland 
Subject: 6-22-18 Re: Consumer Inquiry- The Woods Utility Company 

Email I sent to US WATER OR WOOD UTILITY INC: 

My complaint which I have written US Water or WOOD water inc., which was ignored was and is: 

I CANNOT DRINK THE WATER, I CANNOT USE WATER FOR BRUSHING MY TEETH, I CANNOT USE WATER FOR COOKING, 

IN OTHER WORDS, I USE WATER ONLY FOR WASHING PLATES AND HANDS ... 

NOT EVEN TO TAKE SHOWER, 1 WAIT TILL I GET HOME TO TAMPA, IDO NOT WASH CLOTHES, I DO NOT USE DISH WASHING 
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MACHINE. 

I ARRIVE AT CR675 ON SATURDAY 7:00AM TILL SUNDAY NOON THEN I GO HOME TO TAMPA THEN BACK ON MONDAY 12NOON 
AND LEAVE FOR CR675 AT 2PM ... 

THE WATER SOMETIMES SMELLS, YELLOWISH AND SOMETIMES TASTE BITTER. 

I SOMETIMES USE WATER TO WATER MY PLANTS WHEN I COULD NOT GATHER ENOUGH WATER FROM RAIN FALLING FROM MY 
ROOF. 

I cannot understand that despite of NOT using too much water my water bill is very high, although there is ONE TIME that my bill was less than or 
about $50, why can't this be the same throughout. 

Thank you 
Urduja De La Cueva 

07/11/2018 Received email as follows: 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Tuesday, July 10, 2018 4:02PM 
To: Randy Roland 
Subject: 7-10-18 Re: Consumer Inquiry- The Woods Utility Company 

Good afternoon, 

Please see attached check payment for water bill for March to April $49.71 compare to water bill paid for May to June $98.25 and $Apr-May $$83.07. 

Why is the change or difference too much. It is ALWAYS that I go to my house on CR675 SATURDAY MORNING FROM 7:00AM to 9:00AM then I go 
to my store at the corner of SRSO and US301 then back to this house at 2:00PM stay over night then at 9:00AM on SUNDAY I leave. I may or may not 
stop by this house on Monday between 12 noon - 1 :PM then I leave. 

Starting last weekend I used 2-buckets of water. I would like to try and keep on using 2-buckets of water each weekend or any time I go there. 

I just cannot understand why and how I could use that much water and sewer. 
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Can you explain'? 

Ms. Urduja De La Cueva 

07/12/2018 FAX TO CO. See customer's July 11,2018 email above. Another report is due by July 13,2018, with field test results after contact with the customer since June 22, 2018 request. eplendl 

07/11/2018 Received email as follows: 

From: Troy Rendell rmailto:trendell@uswatercorp.net] 
Sent: Wednesday, July 11, 2018 8:27AM 
To: Ellen Plendl 
Subject: RE: FL. PSC CATS NO: 1280903W URDUJA DE LA CUEVA 

Ellen, 

I'm on vacation this week and may not be able to get a response in two days. I've e-mails back and forth with her a couple more times and her 
account has been reviewed with her in the past. I'll attempt to work on it some more while I'm away but just wanted to let you know .. 

Thanks. 

07/12/2018 Sent email as follows: 

From: Ellen Plendl 
Sent: Wednesday, July 11, 2018 8:53AM 
To: 'Troy Rendell' 
Subject: RE: FL. PSC CATS NO: 1280903W URDUJA DE LA CUEVA 

Hello Troy, 

I understand you are out of the office. 

I sent the original request back on June 22, 2018 and requested that utility staff contact the customer to offer and schedule a field test. You agreed in the attached reply. I surmised I was going to receive the next report including the field test results by the due date on the assigned inquiry, which was July 
13,2018. 
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Again the assigned due date was July 13, 2018. So with two days, the inquiry can still be timely. If you consider my request for the field test as a request 
for supplemental information, you would have had 7 business days from the request on June 22, and thus the next report is past due. 

Please let me know the dater can expect the next report with the field test results, company contact with the customer, and latest consumption since tbe 
initial response, 

Sincerely, 

Ellen Plendl 
Regulatory Consultant 
Florida Public Service Commission 
Office of Consumer Assistance & Outreach 
1-800-342-3552 (phone) 
1-800-511-0809 (fax) 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Dean Compeau 
Thursday, June 28, 2018 10:59 AM 
Troy Rendell 
Re: FW: Yellow water after scheduled flush. 

All water was running clear after flushing was complete. I even gave the flush point at the Snooze & Scoot 
campground an extra long flush yesterday. It got flushed for a full hour just at that point alone. 

On Thu, Jun 28, 2018, 7:49AM Troy Rendell <trendell@uswatercorp.net> wrote: 

Did this clear up after the flushing? 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@qmail.com] 
Sent: Wednesday, June 27, 2018 6:42PM 
To: Troy Rendell; Ron Derossett; Dean Compeau 
Subject: Yellow water after scheduled flush. 

Hello, 

Scheduled flush today. 

Now receiving yellow water in the tap. 

Mitzie 

Sent from Mail for Windows 1 0 



Troy Rendell 

From: Troy Rendell. 
Sent: 
To: 

Thursday, June 28, 2018 11:21 AM 
'Mitzie Hodgson' 

Cc: Ron Derossett; Dean Compeau 
Subject: RE: Yellow water after scheduled flush. 

Good morning Mitzie, 

The lines were flushed yesterday. He did an extra long -1 hour- flushing just at the flushing point at the Snooze & 
Scoot point of connection prior to the master meter. The water entering the park was clear when flushing was 
complete. Again, it could be the RV parks' distribution lines within the park. You may want to consider a complete 
flushing of the park's internal lines. If you do, let us know in advance. We can read the meter before and after your 
flush and consider a water quality flushing credit so you won't be charged for the water used in flushing your lines. 
Unfortunately, The Woods Utility does not own anything past the master meter, so we can't go into the park and do the 
flushing ourselves- that would be something that the park would need to do on its own. 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Wednesday, June 27, 2018 6:42 PM 
To: Troy Rendell; Ron Derossett; Dean Compeau 
Subject: Yellow water after scheduled flush. 

Hello, 
Scheduled flush today. 
Now receiving yellow water in the tap. 
Mitzie 

Sent from Mail for Windows 10 

1 



Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Troy Rendell 
Tuesday, June 26, 2018 2:14PM 
'URDUJA DE LA CUEVA' 
Evelyn Alicea; Rita Varona 
RE: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most 
recent letter 

You are only billed gallonage charges when the water meter actually registers 1,000 gallons. So if you use 10-999 
gallons you aren't billed until the meter register actually rolls over to the 1,000 mark. If you use 100 gallons, it would 
take 10 months for the meter register to roll over to the next digit. 

From: URDUJA DE LA CUEVA [mailto:urduja_fl2016@yahoo.com] 
Sent: Tuesday, June 26, 2018 11:16 AM 
To: Troy Rendell 
Subject: Re: RE: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

ok . I'll buy a 1 0-gallon bottle save water for 1-month. I buy my drinking and brushing teeth water. I'll 
use the 1 0-gallon just for washing hands and save used water to flash toilet ( I do this now). 

I stay in this house from 7:00AM-9:00AM on SATURDAYS, leave for store then come home 
2:00PM stay until 8:00AM ON SUNDAY, leave at 8-8:30am for store from there I go home to 
Tampa. 

I drive to Webster flea market MONDAY MORNING, may or may not stop by on CR675 W. I DO 
NOT DO ANY WASHING ... When I stop I just want to see surroundings of my house. 

EXCEPTION TO THE ABOVE WHEN I DO NOT HAVE ENOUGH SAVED WATER FROM RAIN 
FOR WATERING PLANTS ALTHOUGH WATERING IS ONLY WHEN DRY ... FOR NOW I HAVE 
MUCH RAIN WATER SAVED AND OFTEN TIMES IT RAINS. 

I have garden hose connected to outside faucets for emergency incase of fire or when there is 
drought, no rain. 

$53.48 + 10 GALLONS WATER= how much? 

Thank you. 
Urduja De La Cueva 

On Monday, June 25,2018 08:51:31 AM, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good morning, 

The water at The Woods is safe to drink, use for brushing teeth and cooking. It meets primary and secondary 
drinking standards. 



As for usage- your residence utilizes very low consumption- typically around 1,000 gallons or less. There 
are two components to both the water and wastewater rates. Base facility charges are charged regardless of 
usage and gallonage charges based upon the water registered through the water meter. Since the last two 
months show increased consumption, we will be performing an on-site bucket field test. You may be present 
at this- as we have asked the technician to contact you directly. 

Please understand that even with NO usage -your monthly bill for both water and wastewater under the 
current rates $53.48. This is equal to the base facility charges for both water and wastewater with no usage. 
Below is a chart for 0 usage, 1,000 gallons, and 2,000 gallons usage: 

0 Usage 1,000 Usage 2,000 Usage 
Water 

$ 
Base Charge $ 18.76 18.76 $ 18.76 $ 
Gallonage $ 
Charge $ 6.46 $ 6.46 $ 
(0 - 6,00 gal) $ 18.76 $ 25.22 $ 
Total 
Water 

$ 
Base Charge $ 34.72 34.72 $ 34.72 $ 
Gallonage $ 
Charge $ 8.94 $ 8.94 $ 
Total $ 34.72 $ 43.66 $ 
Total Bill $ 53.48 $ 68.88 $ 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Friday, June 22, 2018 8:57PM 
To: Troy Rendell 

18.76 

12.92 
31.68 

34.72 

17.88 
52.60 
84.28 

Subject: Re: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

My complaint which I have written US Water or WOOD water inc., which was ignored was and is: 

I CANNOT DRINK THE WATER, I CANNOT USE WATER FOR BRUSHING MY TEETH, I CANNOT USE WATER FOR 
COOKING, 

IN OTHER WORDS, I USE WATER ONLY FOR WASHING PLATES AND HANDS ... 

2 



NOT EVEN TO TAKE SHOWER, I WAIT TILL I GET HOME TO TAMPA, I DO NOT WASH CLOTHES, I DO NOT USE 
DISH WASHING MACHINE. 

I ARRIVE AT CR675 ON SATURDAY 7:00AM TILL SU-NDAY NOON THEN I GO HOME TO TAMPA THEN BACK 
ON MONDAY 12NOON AND LEAVE FOR CR675 AT 2PM ... 

THE WATER SOMETIMES SMELLS, YELLOWISH AND SOMETIMES TASTE BITTER. 

I SOMETIMES USE WATER TO WATER MY PLANTS WHEN I COULD NOT GATHER ENOUGH WATER FROM RAIN 
FALLING FROM MY ROOF. 

I cannot understand that despite of NOT using too much water my water bill is very high, although there is ONE TIME 
that my bill was less than or about $50, why can't this be the same throughout. 

Thank you 

Urduja De La Cueva 

On Friday, June 22, 2018 01:33:12 PM, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon Ms. De La Cueva, 

Please find attached The Woods Utility Company's response to FPSC Request 1280903W and your most recent letter. 
We will also send this via USPS. 

If you have any questions, please let me know. 

Troy Rendell 

U.S. Water Services Corporation 

3 



4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp. net 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

Good morning, 

Troy Rendell 
Monday, June 25, 2018 8:51AM 
'URDUJA DE LA CUEVA' 
Rita Varona; Evelyn Alicea 
RE: The Woods Utility Company - Response to FPSC Request 1280903W and your most 
recent letter 

The water at The Woods is safe to drink, use for brushing teeth and cooking. It meets primary and secondary drinking 
standards. 

As for usage- your residence utilizes very low consumption- typically around 1,000 gallons or less. There are two 
components to both the water and wastewater rates. Base facility charges are charged regardless of usage and 
gallonage charges based upon the water registered through the water meter. Since the last two months show increased 
consumption, we will be performing an on-site bucket field test. You may be present at this- as we have asked the 
technician to contact you directly. 

Please understand that even with NO usage- your monthly bill for both water and wastewater under the current rates 
$53.48. This is equal to the base facility charges for both water and wastewater with no usage. Below is a chart for 0 
usage, 1,000 gallons, and 2,000 gallons usage: 

0 Usage 1,000 Usage 2,000 Usage 
Water 

Base Charge 
Gallonage 
Charge 

(0- 6,00 gal) 

Total 

Water 

Base Charge 
Gallonage 
Charge 

Total 

Total Bill 

$ 

$ 

$ 

$ 

18.76 $ 
$ 

6.46 

$ 

34.72 $ 
$ 

8.94 

$ 

$ 

18.76 $ 18.76 $ 

$ 6.46 $ 
18.76 $ 25.22 $ 

34.72 $ 34.72 $ 

$ 8.94 $ 
34.72 $ 43.66 $ 

53.48 $ 68.88 $ 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Friday, June 22, 2018 8:57 PM 
To: Troy Rendell 

18.76 

12.92 

31.68 

34.72 

17.88 

52.60 

84.28 

Subject: Re: The Woods Utility Company- Response to FPSC Request 1280903W and your most recent letter 

My complaint which I have written US Water or WOOD water inc., which was ignored was and is: 

I CANNOT DRINK THE WATER, I CANNOT USE WATER FOR BRUSHING MY TEETH, I 
CANNOT USE WATER FOR COOKING, 

1 



IN OTHER WORDS, I USE WATER ONLY FOR WASHING PLATES AND HANDS ... 

NOT EVEN TO TAKE SHOWER, I WAIT TILL I GET HOME TO TAMPA, I DO NOT WASH 
CLOTHES, I DO NOT USE DISH WASHING MACHINE. 

I ARRIVE AT CR675 ON SATURDAY 7:00AM TILL SUNDAY NOON THEN I GO HOME TO 
TAMPA THEN BACK ON MONDAY 12NOON AND LEAVE FOR CR675 AT 2PM ... 

THE WATER SOMETIMES SMELLS, YELLOWISH AND SOMETIMES TASTE BITTER. 

I SOMETIMES USE WATER TO WATER MY PLANTS WHEN I COULD NOT GATHER ENOUGH 
WATER FROM RAIN FALLING FROM MY ROOF. 

I cannot understand that despite of NOT using too much water my water bill is very high, although 
there is ONE TIME that my bill was less than or about $50, why can't this be the same throughout. 

Thank you 
Urduja De La Cueva 

On Friday, June 22,2018 01:33:12 PM, Troy Rendell <trendell@uswatercorp.net> wrote: 

Good afternoon Ms. De La Cueva, 

Please find attached The Woods Utility Company's response to FPSC Request 1280903W and your most recent letter. 
We will also send this via USPS. 

If you have any questions, please let me know. 

Troy Rendell 

U.S. Water Services Corporation 

4939 Cross Bayou Boulevard 

New Port Richey, FL 34652 

(Office) 727-848-8292 x245 

(Fax) 727-848-7701 

(E-Mail) trendell@uswatercorp.net 

2 



THE WOODS UTILITY COMPANY 
June 22, 2018 

Urduja De La Cueva 
P.O. Box 9352 
Tampa, FL 33674 

RE: FPSC Request No. 1280903W 
11587 CR 675W, Webster, FL 
Account 5480045 

Dear Ms. De La Cueva, 

I'm writing you concerning the Florida Public Service Commission (FPSC) Request No. 1280903W, as well 
as your letter (comments) received on June 11, 2018 (dated 5/25/18) concerning the most recent index 
increase. 

In your request, you expressed concerns over the water quality at The Woods Utility Company (The 
Woods), as well as the water usage at your residence. I'll address each concern separately. 

Water Quality 

In reviewing your previous historical contacts with The Woods, we find no indication of complaints 
concerning water quality issues with the exception of your most recent letter dated May 25, 2018, 
which was received on June 11, 2018. All previous contacts with The Woods, including your past 
correspondences all were concerning your previous bills and billed consumption. However, as 
addressed in this Jetter The Woods has responded to your most recent concerns. The most recent 2017 
Consumer Confidence Report (CCR) is available online at mywaterservice.com/thewoods2017. Also, at 
the request of the FPSC, attached is the most recent triennial test results taken in February 2018 which 
were submitted to the FDEP. These results show that The Woods is below the maximum contaminant 
levels (MCLs) for all tested constituents. (Inorganic Contaminants, Secondary Contaminants, and 
Volatile Organics) 

The water issues historically experienced is due to several factors. This issue has existed since the 
original water utility was first placed into service. The raw water source for The Woods' water system 
contains naturally occurring constituent of iron (Fe), total dissolved solids (TDS), and total organic 
carbon (TOC}, which at times can cause undesirable color and taste. The Woods' water treatment plant 
(WTP) currently utilizes a sand filtration (Filter-Ag media) to remove iron from the well water. This 
system was installed by the previous owner of the utility, prior to The Woods acquiring the utility 
system. This existing treatment system requires oxidation of the iron by utilizing free chlorine prior to 
filtration. In addition, to ensure proper treatment, the filters must be backwashed to remove the iron 

4939 Cross Bayou Boulevard N New Port R.1chey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 
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Ms. De La Cueva 

June 22, 2018 

build-up in the sand media. In order to address the water quality concerns and maintain the minimum 
chlorine residual in the distribution system, The Woods utilizes flushing of the distribution systems to 
maintain water quality. Due to the naturally occurring high iron content in the wells, the water must be 
circulated in the distribution system to maintain the proper chlorine residual as required by the Florida 
Department of Environmental Protection (FDEP). 

The use of free chlorine to oxidize the iron in the ground water has caused The Woods to exceed the 
maximum contaminant levels (MCL) for Total Trihalomethanes (TIHMs) and Haloacetic Acids (HAASs). 
The Department of Environmental Protection requires disinfection of drinking water to inactivate 
possible pathogens, because the health benefits of disinfection far outweigh its risks. However, when 
used in the treatment of drinking water, some disinfectants combine with organic and inorganic matter 
present in the water to form chemicals called disinfection byproducts (DBPs). This water system has 
experienced exceedances of these DBPs dating back to 2007 under the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner to 
reduce the disinfectant byproducts have not been successful in reducing the disinfectant byproducts 
below required maximum contaminant levels. Additionally, subsequent operational adjustments to 
reduce bypassing of iron oxide have added to the disinfectant byproducts exceedences. 

Due to these exceedances, The Woods has entered into a Consent Order with the Florida Department 
of Environmental Protection to address these issues. The Woods is currently making the necessary 
modifications to the existing water treatment plant in order to address these concerns. These 
modifications include: 

1) Installation of a 3" turbine flow meter at the well head to monitor the raw water production 
and filtered water quantities. 
2) Installation of the proposed injection point and stenner series 85MHP chemical feed relocated 
filters. 

3} Modification of the piping to relocate the iron filters prior to the ground storage tank a 
depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with Greensand Plus within the existing three pressurized 
filters specifically designed for the removal of iron prior to the ground storage tank; 
5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the high service 
pumps. 

Under the Consent Order, The Woods is currently installing the necessary water treatment equipment 
to address the iron removal and the exceedance of the DBP. The existing Filter-Ag media was previously 
selected by the former owner for iron removal. However, this sand media is not manufactured 
specifically with the intent to remove iron. The replacement media GreensandPius is specifically 
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June 22, 2018 

designed, and manufactured for the removal of soluble iron, manganese, hydrogen sulfide, arsenic and 
radium from groundwater supplies. On March 19, 2018, The Woods received its construction permit 
from the FDEP to proceed with the water treatment plant modifications. Under the existing FDEP 
Consent Order, The Woods has 365 days to complete the agreed upon plant modifications. Currently, 
The Woods is working on these modifications. 

In response to your most recent letter, a service order was completed on June 13, 2018 where The 
Woods had a service technician perform an on-site flushing of the water main in front of your house. 
The technician also inspected your water meter. 

Water Consumption 

From our records, you recently moved in on April 11, 2017. Based upon your historical consumption 
report (attached), your average usage is less than 1,000 a month. There were five months where you 
were billed for 1,000 gallons; five months billed consumption of zero (O); one month billed consumption 
of 2,000 gallons; and two months billed consumption of 3,000 gallons. The usage at this residence is 
very low. You have previously worked with our Customer Service Supervisor on your concerns and also 
received adjustments back in September 2017 for a leak which you had repaired. It has previously been 
discussed and explained to you that your average consumption is low. However, I do see where your 
consumption has increased in the past two months. A service order was completed in July 2017 and 
your meter was found to be operating correctly and no leaks were found at that time. Also, as 
previously reference another service order was recently completed on June 13, 2018 where the 
technician examined your water meter. The meter was found to be operating properly. 

Recent Notice of Increase 

The recent notice of a rate increase has nothing to do with the modification of the new treatment 
system required by FDEP. The notice was for an annual price index increase. Pursuant to Section 
367.081 (4) (a), Florida Statutes, water and wastewater utilities are permitted to adjust the rates and 
charges to its customers without those customers bearing the additional expense of a public hearing. 
These adjustments in rates would depend on increases or decreases in non-controllable expenses 
subject to inflationary pressures, such as chemicals, and other general operation and maintenance costs, 

The Woods will be filing a rate case with the FPSC in the near future for recovery of both the cost of the 
required water treatment system. It is unclear at this time as to the timing of this future rate case. 
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If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

:J~de,IJL~r•......-U"'"r/ 
Vice President 
Investor Owned Utilities 
Ill For The Woods Utility Company 

Cc: Ellen Plendl, Florida Public Service Commission 



PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 
System Name: The Woods Subdivision PWS 1.0. #: .;:;.6~60=0:;..;::3'-"4 ... 7 __ _ 
System Type (check one): ~Community 0Nontransient Noncommunity 0Transient Noncommunity 
Address: US Hwy 30.1 & GR 677 

City: St. Catherine ZIP Code: .::.33""'5=9_,_7 _______________ _ 
Phone #866.753'-8292 Fax#: 727-849-4219. E-Mail Address: mrotteveel@uswatercom~net 

SAMPLE INFORMATION (to be completed by sampler! 1 
Sample Number: 1)1 /JDj/i.J: /2-1C·t Sample Date:_~Q:!..!@~·· ·;...,·· ,.:.J,t>:.:::....:~:::.•·_,• ··r;..· wH(;.r..•···· . ..__ ____ Sample Time:_--L/-"fJ_,' ·_,'1~0_: ____ ;:-:'5\PM (Circle One) I I ~ Sample Location {be specific) : POE 

Location Code: _______ _ 
Disinfectant Residual (Required when reportmg results for.triha:lomethanes and hatoacetic acids}: 1._~ mg/L Fiefd:·pH: ""1~9 
Sample Type (Check Only One) Reason'{$) for· Sample CCheck:all that apply) 
0Distribution 12!Rout!ne Compliance:. with 62-550 0Replacement (of.lrivalidated.Sample) 181Entry Point (to Distribution) OC.onfirmationofMCL Exceedance• 0Special(not for.compliance with 62-550) 

0Composite of Multi pte Site~i' .. 0Giearance (permifting) 
DPiant Tap (hot for compliance with 62-550} 
DRaw (at well or intake) OOther: __________________ ...._ __________ _ 
DMax Residence Time 

DAve Residence Time 

DNear First Customer 

SamplingProcedure Used or,.OtherComments: 

-·-~; ~ h J-7 .1()),7 

·see 62-550 .50(",6) for raquifernen;s .and restrict1ons 
A'ld 52-550 5'12{~) tor· nitrAte or nirnte.exceectancE-s. 

·•see"62•-550.5,5W<t: ·for Fequ,rernent; 31'1 
.aM:.t:h a resu!is p·age for ea.ch site. 

\/ SAMPLER CERTIFICATlON 
1. ___ .f..}.c.AA~·~COS~:.:::::...· _ __.[..,...--:'\~·~ . .;!..·(\_-=· :..!'t"-. --------- ___ _..Operator ______ ~------' do HEREBY CERTIFY (Print Name) (Pririt Title) 
that the above pubric~wa.ter system.andsample~collectioninformafion is complete·and correct 

S~natureo . . ~ 
Certified Operator #~P= _:.Q8tB.626-.:J7!.i563J.:-892=.· 9~25.._. __________ _ 

. I 
Sampler's Fax·#: 727-849.-4219 

Date: 

Sampler's E-mail: _MRott.§.e:'t!ve~e~l.Q;@~U~Sy:W!!!a!!t~er~C~o;)lrlJpc,.!.N1!eS!!t::_ _____________________________________ _ 



Florida Department of Environmental Protection 
Safe Drinking Water Pro.gram Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: E53076 Certification Expiration Date: 06/30/2018 
ATTACH CURRENT DOH ANALYTE 

Address: 380 North Lake Blvd. Suite 1048Aitamonte Pqyments: .P::O. Box · Phone#: (407)937-1594 
~~==~~-------------------------Were any analyses subcontracted? [X] Yes 0 No If yes, please proVideDOH certification numbers: E82001, E82535, E82574, E84589 

ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED 
ANALYSIS INFORMATION (to be completed by lab) Date Sampte(s:) Received: .:::.0:::::2/~0~8:.:1'2:.:::0:.:.:1..:::.8_· _____ ..:..__ 
PWS ID (From Page 1 ): _ __;6:...:6:...:0.=.0=-34.=.~:_/ ------ Sample Number (From Page 1): A1801161 001. Lab Assigned Report# or Job A180H61 
Group(s) Analyzed & Results attached. for compliance with Chapter 62~550, EA:C. (Check an that apply): 

lnorganics 

fZ1 All Except Asbestos 
0 Partial 
0 Nitrate 
0 Nitrite 
0 Asbestos Only 

Synthetic Organics 
0AII30 
0 All Except Dioxin 
0 Partial 
0 Dioxin Only 

Volatile Organics 
IKI All21 
0 Partial 

Disinfection. Byproducts 
t:f Trihalomethanes 
D. Haloacetic Acids 
0Ghlorite 
D Bromate 

LAB GERTIFICATION 

Radiopu·¢1ide:s 
0 Single Sample 
0 Qtrl'f. Composite** 

Secondaries 

(X]A1114 
0 Partial 

I, Brandon O'Hara _0=-·· .. ::.;.l.ie~n::.:.:t=-S=-'e=-rv:.;..;· "'"'ic~e~s=-M=.ao:...n;:.:;.a""gt..:e:..::.r _______ , do HEREBY CERTIFY 
(Print Name) (Print Title) 

that all attached analytical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference 
Signature: 15./14~ 0 ~\./;C..- Date: _o_2_12_2_12_0_18 ____ _ 
" Failure to provide a valid and.current Florida DOH lab certification number and a currentAnalyte Sheet for the attached.analysis .results.wifl result in rejection ofthe report, possible enforcement againstthe public water system for failure to sample; and may result in notification cifthe DOH;.Bureau of Laboratory Services. j* Please provide radiological sample dates & locations for each quarter. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN 24 HRS FOR NITRATEORNITRITE:MCL EXCEEDANCES 
NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALiFIER (Non-detects reported.as "BD.L" or with a"<" are not acceptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH- attach notes as,necessary) 

Sample Collection & Analysis Satisfactory: 0 Yes 0 No Replacement Sample or Report Requested: 0 Yes 0 No (circle or highlight groop(s) above) 

Person Notified: Date Notified: DEP/DOH Hevlewing Official: 

l~epoftin9 Forn12t 62-550.73() 
Effective January 199"5, r~:evistd Ft:oL"H\I.:Jry 2010 Page 2 of 5 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
62-550.31 0{1) 

Contam Contam 
MCL 10 Name 

1040 Nitrate 10 

1041 Nitrite 1 

1005 Arsenic 0:010 

1010 Barium 2 

1015 Cadmium 0:005 

1020 Chromium 0 .. 1 

1024 Cyanide 0.2 

1025 Auoride 4.0 

1030 Lead 0.015 

1035 Mercury o.0o2 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0,004 

1085 Thallium 0.002 

F<eponing Format 62-550 730 
Elieciive January 1995. Revised February 2010 

uri its 
Aria lysis 
Result 

mgiL 0.15 

mg!L 0.053 

mg/L 0.00020 

mgiL 0.0084 

mg(L 0.000064 

mg/L 0.0016 

ing/L O:D048 

rrigll. 0.19 

mg/L 0,00024 

mg!L 0.000050 

mg/L 0.0060 

mg/L 0.00058 

mg/L 17 

mg/L 0.00011 

mg/L 0.00040 

mg/L 0:000057 

Report Number I J'ob ID: A1801161001 
~~~~~~--------------

PWS 10 (From Page 1)· 6600347 
Ah<:jlyti¢a:l Lab An~lysis _·.Analysis_ .• OOHLab Qualifier* Method .. MDL . oat~---- :· .... Tiftle ·· · ·Certification _,.,·;; 

I .EPA300.0 
0:.051 Q21o9t201B 20:29 E53076 

u EPA300.0 
0.053 02/09/2018 20:29 E53076 

I EPA200.8 
0.00007:7 02/21/2018 14:57 E82574 

6PA200.7 
0.00083 02/21/201.8 14:36 E82574 

u EPA200.8 
o:oooo64 02/21120fB 14:57 6825.74 

u EPA200._7 
0.0016 02121 /2018· 14:36 682574 

u SM.4500::CN"E 0.0048 02/1'212018 11:10 684589 

I 6PA300.0 
0.075 02109/2018 20:29 E53076 

u EPA200.8 0.00024 02/:21/20.18 14:5.7 E82574 

u E!PA245.1 
0:000050 02/l3/201S:' 08:20 684589 

u EPA200,7 
0.0060 .02121120 ,1.8· 14:36 682574 

u 6PA200.B 
0;00058 .02/21/2bU! 14:57 E82574 

EPA200:7 
0.34 02/211201-8 1-4:36 682574 

u EPA200 .. S: 
0.0001-1 02/21/2018 14(57' 682574 

u EPA200.7 0.00040 02/21_/2018 14:36 682574 

u 6PA200.8 0.000057 02/2'112018 14:57 682574 

Page 3 ofS 

'f~c-sults !11l.:st ba reported w•th appropnate qi•alifiers in aecmdance with Florida Administr;:)tive Code Rule f,2-160_ Table •\- Results qu:alilied with A. F. H, N. 0. T. Z. ·?, ·•. are unacceptable lor .:;c>:npliance w•th 62-550 Re·sults qualifleci w•th a J. Q. R. or Y rnusi be accomj:·anied by wriuen·justifkation and wi!l be evalu<iied on a case by case basis. To avoid a monitoring violation. unacceptable r:~suib rnust De replaced \Vith accept:1bie results iron• san1p1es c.ollectoed 1:h.Jr':n~;-the same rnonitorin9 periO(I 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Con tam 
Contam.Name 10 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 ·Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissolved Solids 

2905 Foaming Agents 

Repomng Format ()2-550.730 
Eff•o,ctrve January 1995. Revised Fel~ruarv 2010 

MCL Units 

0.2 mg/L 

250 mg/L 

1 mg/L 

2:0 rrig/L 

0.3 mg/L 

0.05 mg/L 

0.1 mg/L 

250 mg/L 

5 mg/L 

15 PCU 

3 TON@.40aC 

6.5-8,5 su 
500 mglL 

0.5 mgll 

Report Number I Job 10: .:...:A"'-18::;.:0::.;.;1:...:.1.::..61.:..:0::..::0:....:1 _____ _ 

PWS 10 (From Page 1)· 6600347 

An<:ilysis. .· QuaJifier" Analytical Lah An~lysis Anc:llysis .. · DOH bib. 
Result .Method MOt .. ...:Sate Time Certiijcatidn'# _.,._, 

0.028 u EPA200.7 0.028 02/21/2018 14:36 EB2574 

29 EPA300,0 0.78 02/09/20t8 20:29 E53076 

0,0053 I EPA200.7 0.0032 02/2112018 14:36 E82574 

0.19 I EPA300.0 0.075 02/091201.8 20:29 E53076 

0.10 u EPA200.7 0.10 02121.12018 14:36 E8257.4 

0.0019 u EPA.200.7 0.00f9 0212t/2018 14:36 E82574 

0;00010 u EPA200:8 0,00010 0212-1/2018 14:57 E82574 

3.1 I EPA300.0 0;52 02/0912018 20:29 E53076 

0.033 u EPA200.7 0,033 02/21/2018 14:36 E82574 

5.0 SM2120 B 5.0 02/09/2018. 08:25 E53076 

1.0 u SM 2150 B 1.0 02/08/2018 16:25 E53076 

7.69 a SM4500H+B 02/08/2018 12:10 E53076 

330 SM2540C 10 02/14/2()l8 Og:42 E53076 

0.090 I SM.5540G 0.040 02/09/2018 10:15 E82001 

Page 4 of 5 

·Results must be reported wiih approprr<H•~ qL•allfier:; 1n accord<1nc:.e. with Florida Administrative Code Rule 62-160: Table 1 Results qualifred with A, F, H. N:O. T Z, ?, ·.are unacceptable for compliance wrth 62-550. f'lesults qu<!llfiecl wil~• ·a ,L 0. R. or Y 111USI be accompanied by wntien justification and 'i!'tll be ·evaluated on a case by case basis To avoid· a monitoring violation. unaccepta!)le results rnusl tt:.: r•3place(i with acceptable r;"!su!ts frcm ·sampte5 coliected t.1uring rhe s.sme rnon1tormg period 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS 
62-550.310(4)(a) 

Contam 
ContamName 10 

2378 1 ,2,4-Trichlorobenzene 

2380 cis-1,2-Dicliloroettiylene 

2955 Xylenes (total) 

2964 Dichloromethane 

2968 a-Dichlorobenzene 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

29.77 1,1-Dichloroethylei'le 

2979 trans-1 ,2-Dichloroethylene 

2980 .1,2-Dichloroethane 

2981 1,1, 1-Trichloroethane 

2982 Carbon -tetrachloride 

2983 1,2-Dichloropropane 

2984 Trichloroetliylene 

2985 1,1,2-Trichloroethane 

2987 Tetrachloroethylene 

2989 Chlorobenzene 

2990 Benzene 

2991 Toluene 

2992 Ethyl benzene 

2996 Styrene 

Analysis 
MGL Units Result 

70 ug/L 0.28 

70 ugll 0.32 

10;00"0 ug/L 0.28 

5 ug/L 0.44 

600 l,lg/L 0.46 

75 ug/L 0.26 
.. 

1 ug/L 020 

7 ug/L 0.18 

100 ug/L 0.28 

3 ug/L 0.36 

200 ug/L 0.39 

3 ug/L 0.23 

5 ug/L 0.26 

3 ug/L 0.28 

5 ug/L 0.12 

3 ug/L 0.24 

100 ug/L 0.12 

1 ug/L 0.17 

1,000 ug/L 0.22 

700 ug/L 0.17 

100 ug/L 0.39 

Report Number I Job ID: :._A:..!.1.:::.8D:::..1.!.:.!.1..:::6_:_10~0~1!___ ____ _ 

PWS ID (From Page 1): 6600347 
-~~~------------

An"alytical Lab Analysis .·Analysis DOH Lab Qualifier* Method MDL RDL D. ate TJme , . CertifiCation# . . 
u EPA524.2 0.28 ·0.5· ' 02/10/2018 03:23 E82535 

.:· > 
u EPA-524.2 0.32 0.5 02/1012018 03:23 E82535 

... , ..... 

u EPA524.2 0.28 0.5 02110/2018 03:23 E82535 

u EPA524.2 0.44 0.5 02/1012018 03:23 E82535 

u EPA524.2 0.46 o:5· 02i10/2018 03:23 E82535 
! 

u EPA524.2 0,26 0.-5".' 02110/2018 0:3:23 E82535 

u EPA524.2 0.20 0,5 02!10/2018 03:23 E82535 

u EPA524.2 0.18 0:5 02/10/2018 03:23 E82535 

u EPA524.2 0.28 o·:5 021101201.8 03:23 E82535 

u EPA524.2 0.36 0.5 0211012018 03:23 E82535 

u EPA524.2 0.39 0,5 0211012018 03:23 E82535 

u EPA.524.2 0.23 o:-s 02/10/2018 03:23 E82535 

u E:PA 524.2 0.26 o:5 02/10/2018 03;23 E82535 

u EPA524.2 0.28 0;5 
: 

02/1012018 03:23 E82535 

u EPA524.2 0.12 0.5 02/10/2018 03:23 E82535 

u EPA524.2 0.24 0.5 02/10/2018 03:23 E82535 

u EPA.524.2. 0.12 0.5 02/1012018 03:23 E82535 

u EPA524.2 0.17 0:5 02/1 0/20:18 03:23 E82535 

u EPA524.2 0.22 0.5 02110/2018 03:23 E82535 

u EPA524:2 0.17 0.5 02/10/2018 03;23 E82535 

u EPA524,2 0.39 0.5 02/1012018 03:23 E82535 

NOTE: Results indicating non-detection with a reported lab MDL> .5 JJg!L will not be accepted for compliance. 

Reporting Format62•550.730 
Effec.li•;e January ·1995, Revised February. 2010 PageS of 5 

'Results 
111

ust be reported wiih appropriate qualifiers in accordanoo. with Florida Adrninislrattve Code Rule 62-160. Table 1. Results qualified with . .0., F. H. N. 0. T. Z, 7, '. are unacceptable for 
c:omtJiiance w!th 62-550 Results qual>flect wilh a J. Cl. R. or i' must be C~ccompaniefl by written justification and will be eva!uatecj an a case by case basis To avoid a monitoring violation. tmacceptable 
result5 n1ust t)e n:;placecl wrtl'i acce-pta!1!e results frorYt sarnpiGS C!}t:er::ted durin.~J the .sarne rnoni'torif1g pericJd. 



Hdvam:ed 
Environmental laboratories. Inc. 

L_jEQuiS LPfher 

SAMPLE 10 SAMPLE DESCRIPTION 
Grab j SAMPtiNG 

Camp ' 

POE G 

Altamonte SorinQs: 360 Nonhlake BlVd. Suite 1046 ·Altamonte SorlnQs. Fl 32701 • 407.937.1594 • Fa• 407.937 t597 Gainesville: 4965 SW 4lst Blvd.- Gainesville. FL 32608 • 352.377.2349 • Fax.J52.J95 6639 
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Name URDUJA DE LA CUEVA 
Accountt 54800045 

Billing History Report 

Service Type Water at Service Location 11587 COUNTY ROAD 675 W 
From: 06/01/2014 
To: 06/22/2018 

Bill Date Bill Days 
05/17/2017 24 
06/16/2017 33 
07/17/2017 36 
08/16/2017 25 
09/18/2017 32 
10/16/2017 27 
11/16/2017 33 
12/15/2017 30 
01/19/2018 32 
02/16/2018 30 
03/16/2018 29 
04/16/2018 29 
05/14/2018 31 
06/14/2018 31 

Totals 422 

Averages 

Consumption 
1. 0000 
1. 0000 
0.0000 
0.0000 
0.0000 
3.0000 
1.0000 
1. 0000 
0.0000 
0.0000 
1.0000 
0.0000 
2.0000 
3.0000 

13.0000 

0.9286 

Total Charges 
20.97 
24.87 
18.50 
18.50 
18.50 
37.61 
24.87 
24.87 
18.50 
18.50 
24.87 
18.50 
31.24 
37.61 

337.91 

24.14 



Request No. 1280903W Name DE LA CUEVA 1 URDUJA MR. Business Name 

Consumer Information 

Name: URDUJA DE LA CUEVA 

Business Name: 

Svc Address: 11587 CR675W 

County: Sumter Phone: (228) -238-9418 

City/Zip:Webster 

Account Number: 

Caller's Name: URDUJA DE LA CUEVA 

Mailing Address: 11587 CR675W 

City/Zip: WEBSTER I FL 33597-

Can Be Reached: (228) -238-9418 

E-Tracking Number: 

Received email as follows: 

From: Consumer Contact 
Sent: Thursday, June 21, 2018 2:14PM 
To: Randy Roland 
Subject: FW: Inspector General Contact Form 

--Original Message--
From: Office of the Inspector General 
Sent: Thursday, June 21,2018 1:02PM 
To: Consumer Contact 
Subject: FW: Inspector General Contact Form 

1 33597-

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

~------------------------~ Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn.Troy Rendell1280903W 

Response Needed From Company? y 
Date Due: 0711312018 

Interim Report Received: 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

I I 

Request No. 1280903W Name DE LA CUEVA , URDUJA MR. Business Name --------
PAGE NO: 1 

PSC Information 

Assigned To: ELLEN PLENDL 

Entered By: MEP 

Date: 0612112018 

Time: 16:15 

Via: E-MAIL 

Prelim Type: IMPROPER BILLS 

PO:RANDY ROLAND 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 
Closeout Type: 

I I 

Apparent Rule Violation: N 



Would you please handle this complaint as you deem appropriate. In any response to Mr. De La Cueva please note that you are addressing his complaint 
to the Commission's Inspector General. 

Let me know ifyou have any questions, and please provide this office a copy of any response. 

Thank you, 
Linda 

--Original Message---
From: noReplyOIG@psc.state.fl.us [mailto:noReplyOIG@psc.state.fl.us] 
Sent: Wednesday, June 20,2018 8:15PM 
To: Office of the Inspector General 
Subject: Inspector General Contact Form 

First Name: URDUJA 
Last Name: DE LA CUEVA 
Email Address: urduja_fl2016@yahoo.com 
Telephone: (228) 238-9418 
PSC Previously contacted: NO 
Comment or complaint: 

I wrote THE WOODS UTILITY CO. many times that water at 11587 CR675W WEBSTER FL 33597 SMELLS, sometimes yellowish and bad taste. I DO 
NOT DRINK, NOT COOK, NOT BRUSH with this water, I use for washing only 3 DAYS, SATURDAY SUNDAY AND MONDAY when I stay in this 
house yet my BILLS TOO HIGH PLEASE INVESTIGATE. ' 

06/2112018 FAX TO CO. See above concerns from the customer regarding high bill and water quality. 

1) Please indicate an action plan to address the water quality concern. 

2) Please provide the most recent water quality report The Woods Utility Company provided to DEP. 

3) Please provide a 24 month consumption and billing history. 

4) Please provide a field test of the meter serving the customer. Provide results. 

5) Please check for leaks at the meter and determine if there are any leaks on the customer's side of the meter. 

Request No. 1280903W Name DE LA CUEVA , URDUJA MR. Business Name --------
PAGE NO: 2 



Please investigate this matter, contact the customer and provide me with a detailed written report by the date below. 

*Note* Customer contact is Mr. Urduja De La Cueva at urduja_fl2016@yahoo.com or at (228) 238-9418. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints: 

1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing, within 15 working days after the complaint has been sent to the company. 
2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 3. The response should include the following: 

a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

Send Written Response to: 
E-MAIL: PSCREPLY@PSC.STATE.FL.US 
FAX: 850-413-7168 OR 
US MAIL: FPSC-DIVISION OF CONSUMER AFFAIRS 

2540 Shumard Oak Boulevard 
Tallahassee, Fl 32399 

Case taken by Ellen Plendl 

Request No. 1280903W Name DE LA CUEVA , URDUJA MR. --------
PAGE NO: 3 

Business Name --------------------------
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July 24, 2017 

Dear Sir, 

I am writing you this because I cannot understand why I pay so much for water and sewer: 

1. I live alone. 
2. On Saturday at 7:30AM, I arrive at 11587 CR 675 W Webster, Fl. 33597-7613, wash my hands 

over a bucket to catch the water and SAVE USED WATER for flashing my toilet. 
3.1 I have breakfast and drink BOTILED WATER. 
4. Between 9:00~1 O:OOAM, I go to my store in an IN-DOOR flea market at the corner of 50 and 

US301 and I go back to my house on CR 675W at 2:30PM. I WASH MY HANDS and again over 
a bucket that saves the used water. 

5. I collect the saved water in a bigger bucket near my toilet. I do not flash my toilet aU the time, only 
when necessary. 

6. I do not take showers while in my house at CR 675W. I use RUBBING ALCOHOL AND BABY 
WIPES. 

7. I do not cook. Although there are appliances, I do not use any of them, even the ICE MAKER in 
my refrigerator is OFF. I bring cooked food and I use microwave to heat them. 

8. I use DISPOSABLE FORK, SPOON, PLATES, ETC ... When there are non-disposable items 
used, I bring them back with me to my house in TAMPA, when I leave on Sunday at noon and 
that is also when I flash my toltet with the water saved in a bigger bucket. 

9. I go back to my house at CR 675W on Monday at 7:30AM. I feed my ducks and give them drink 
from the RAIN WATER SAVED IN BIG BUCKETS AROUND MY HOUSE. I also use this rain 
water to water my plants when they are dry. I have garden hoses but they are only for emergency. 
Then I leave for Webster Flea Market and stay there until noon and from there I go to my store 
until 2:30PM. I might go bc:~ck to my house on CR 675 W to check on my ducks or I go home to 
Tampa. 

The total water used on a weekend should be only about 1 or 2 gallons. And the sewer not much either. 
I thought of making a study on this. 

1. Starting Sunday, 7-23-17 before leaving CR 675 W, I shut the water pipe and the meter stopped 
running. Then I was sure that there is no leakage in my water pipe~ 

2. Yesterday, Monday I bought 2~Home Depot 5-gallon buckets. I filled them. One for my bathroom 
and the other for my kitchen. That is a total of 1 0-gallons of water. Then I shut off the water pipe 
and will stay shut until the 1 0-gallons of water runs out. 

3. If I used only 10-gallons of water in 1-month how much will that cost me? The sewer should not 
be much used too, because I do my "business" before and after" staying at CR 675 W. And there 
are no other people living or staying in my house at CR 675W. 

You may investigate all the above. Whatever you Will· do for this matter will be highly appreciated. 
Thank you. 

Sincer,ely, , 
I /) d' '\ , / /r • ..· r: /' . 

i lA 'Z· I ', I _/l ~ t1' t{wv-,__... 
Urduja S. De a Cueva 



September 12, 2017 

Dear Ms. De La Cueva; 

I am sending you this email in regards to a recent inquiry you made regarding your water service at the 
above location. In an effort to help explain your charges I have attached a breakdown of the billing 
rendered to date. You current balance due is $0.00. 

Basically each month your bills consist of what is known as a base fee. Base fees cover your system's 
fixed costs. These are costs the utility incurs even when customers are not using water and are used to 
assist with maintaining the utility infrastructure. A simple way of looking at this. cost is looking at a 
similar situation ~if you are paying a monthly lease or car payment and you go on vacation for 6 months 
~you still have to pay the lease or car payment. 

You actual water usage ranges from 0-1 tgals per month which is normally 1-2 tgals for a single 
customer. 

I hope this helps to understand your monthly charges. Should you have any further questions 
please do not hesitate to contact me as I will be happy to answer and other questions you may 
have. 

Sincerely, 

Rita Varona 
Billing Supervisor 
U.S. Water Services Corporation 
727-835-0805 
4939 Cross Bayou Blvd 
New Port Richey, Florida 34652 

www.uswatercorp.com 



Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Rita Varona 
Tuesday, June 12, 2018 10:32 AM 
Troy Rendell 
Fwd: UPDATED 10-10-17: THE WOODS UTILITY 

----------Forwarded message----------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Tue, Oct 10,2017 at 5:57PM 
Subject: UPDATED 10-10-17: THE WOODS UTILITY 
To: Linda Johnson <linda.johnson@opus21ms.com>, Rita Varona <rvarona@uswatercorp.net> 

I was told that the water pipeline and sewer are all owned by THE WOODS UTILITY and that I am 
paying the use of these. After hurricane Irma the main pipeline had leakage and was leaking water 
flooding my yard and my neighbor's yard. I hired plumber to repair the leak and showed me a 
portion of water pipeline that was busted and had to replace it. The repair cost me $140. I am 

afraid that I might be charged of the several gallons of water that flowed from the busted water 
pipeline. I suggest that the water meter be actually read for my next water bill. The actual reading 
AFTER the busted water pipeline will surely be very much more than my last actual meter reading 
which was BEFORE the busted water pipe line. Please make note of this, verify, investigate and or 
compare. 

I mailed payment as soon as I received amount to pay. I am never late with my payments. It is the 
bills that I do not receive until I ask for them. The worst and biggest penalty was on the first bill 
despite of my searching where and to whom to pay my utility bills. I had to search and have written 
and emailed to all offices in Webster that has WATER on their office names but never got an answer 
not even from the previous owner, she told me that the house was vacant and did not pay utility bills. 

After paying the first bill and the penalty, I received my 2nd utility bill and mailed payment at the 
post office, the same day and asked them to stamp it on that day. I'll do the same whenever I'll 
receive my utility bills. When do I receive my utility bills? I have no problem with SECO, they send 
me my bill and I pay SECO as soon as I receive my SECO bill. 

To facilitate delivery of my bills please mail my bills to my mailing address: 

P.O. BOX 9352, TAMPA FL 33674 or please email me type amount on the email not attached 
because sometimes I don't have the software needed to read the attachment. 

Thank you. 

Urduja S. De La Cueva 

-----Forwarded Message-----
From: Linda Johnson <linda.johnson@opus21 ms.com> 

1 



To: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Sent: Monday, October 9, 2017 10:38:36 AM 
Subject: RE: RE: THE WOODS UTILITY 

All late fees have been removed as a one time courtesy. Your balance due is $43.93 which was due 
10/08/2017. Please remit to US Water at P.O. Box 151245, 

Cape Coral, Florida 33915. All future bills will be mailed to PO Box 9352, Tampa, FL 33674. 

Thank you 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Friday, October 06, 2017 5:42 PM 
To: Linda Johnson <linda.johnson@opus21 ms.com> 
Subject: Re: RE: THE WOODS UTILITY 

Dear Ms. Linda Johnson, 

I did not enroll in the email billing and I have NOT RECEIVED ANY BILL VIA EMAIL, SPAM OR 
TRASH. 

I am truly scared that USW will charge me again penalty for late payment, just like on the first bill. 
Although I search for USW address, and did not find until I received USW first bill, I was penalized for 
late payment. Please forward my letters to their office. I want to pay my utility bills on time and in full. 

I pay my bills as soon as I receive them, such as SECO and you can ask them. 

Thank you. 

Urduja S. De La Cueva 

2 



On Thursday, October 5, 2017 08:49:15 AM, Linda Johnson <linda.johnson@opus21 ms.com> wrote: 

Hello Urduja, 

You are enrolled in email billing. Please check your email for your USW bills. If they are not in your regular 
email, please check your Spam folder. The 

statements will come from Update@Opus21 ms.com. 

Thank you 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, October 04, 2017 9:10PM 
To: update update <update@opus21 ms.com>; Linda Johnson <linda.johnson@opus21 ms.com> 
Subject: THE WOODS UTILITY 

Good evening, 

I'm very worried that I have not received my water bill. 

I'm afraid that THE WOODS UTILITY INC., will charge me penalty for LATE PAYMENT like the FIRST BILL I RECEIVED, 
although that was the FIRST AND ONLY BILL I RECEIVED THAT TIME, I was PENALIZED for LATE PAYMENT. 

Before I received the 1st bill, I search for the address of where to pay my water and sewer or utility bill. I wrote Webster 
City Hall, and every office in Webster that has WATER in the name of the office, but not one of them wrote me back for 
the address. The seller or previous owner of the house told me that her house was vacant and did not pay utility bills. 
Despite of my eagerness to pay my utility bills on time and in full, I was penalized. 

I hope that THE WOODS UTILITY INC., WILL NOT PENALIZE ME FOR LATE PAYMENT because I want to pay my 
water and sewer or UTILITY bill on time and in full but I have NOT RECEIVED ANY BILL FROM THE WOODS UTILITY 
INC. until now, 10-4-2017 and this is my 2nd letter about this. My 1st letter asking for my water bill was mailed last month, 
until today I have not received any reply. If I will be charge penalty for late payment, I will file complaint against THE 
WOODS UTILITY INC .. I have proof asking for my water and sewer or utility bill, in fact I should not be asking, my utility 
bills should be mailed to me every month. 
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And to facilitate delivery of my bills I gave my mailing address: 

MS. URDUJA S. DE LA CUEVA, P.O. BOX 9352, TAMPA, FL. 33674 

Thank you. 

Urduja S. De La Cueva 

4 



Troy Rendell 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Rita Varona 
Tuesday, June 12,2018 10:32 AM 
Troy Rendell 
Fwd: 12-18-17: THE WOODS UTILITY 
SECO PAYMENT-12-18-17.pdf 

---------- Forwarded message ----------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Mon, Dec 18, 2017 at 11:35 PM 
Subject: 12-18-17: THE WOODS UTILITY 
To: Rita Varona <rvarona@uswatercorp.net>, Linda Johnson <linda.johnson@opus21ms.com> 

Good evening, 

I'm sending you this because I'm worried that I have not yet received my water bill. 

Attached at the bottom is a copy of my electric bill. Whenever I receive my electric bill, I expect to 
receive my water bill too. 

I don't want to be charged with late payment so please see if my water bill had been mailed to me. 

Thanks. 

Urduja De La Cueva 
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Troy Rendell 

From: Rita Varona 
Sent: 
To: 

Tuesday, June 12, 2018 10:32 AM 
Troy Rendell 

Subject: Fwd: Fw: RE: RE: UPDATED 10-11-17: THE WOODS UTILITY 

---------- Forwarded message ----------
From: URDUJA DE LA CUEVA <urduia fl2016@yahoo.com> 
Date: Tue, Oct 24, 2017 at 1:55 PM 
Subject: Fw: RE: RE: UPDATED 10-11-17: THE WOODS UTILITY 
To: Rita Varona <rvarona@uswatercorp.net>, Linda Johnson <linda.iohnson@opus21ms.com> 

Good afternoon, 

I did not received my bill yet, I arrived from Orlando last night, I have not look at my mail box. I will go to my mail box ASAP. 

My neighbor plumber who charged me very little as a good neighbor lost the receipt. 

Anyway if you look at my water bills from May to October, the average is about $50 that is 6 months. After the leak which I don't know how long because the leak was under the house, it could not be seen until the water was too much that it flow to the yard, I am willing to bet that the bill now could be 2-times or more. Won't this prove to you that there was a leak? 

I'll sent payment for my utility bill as soon as I receive or get my bill, hopefully my bill is in my mail box. 
I'll notify you through this email address. 

Thank you. 

Urduja De La Cueva 

----- Forwarded Message -----
From: Rita Varona <rvarona@uswatercorp.net> 
To: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Sent: Wednesday, October 11, 2017 06:58:1 0 AM 
Subject: RE: RE: UPDATED 10-11-17: THE WOODS UTILITY 

Good morning, 

In order for a leak adjustment to be considered, we must have some receipt to show the repairs have been made. We cannot just go by word of mouth. Do you have any receipts for the parts which were required to repair the leak? If so, please provide them. 
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Thank you, 

Rita Varona 

Billing Supervisor 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, October 11, 2017 4:19AM 
To: Rita Varona 
Subject: Re: RE: UPDATED 10-11-17 :THE WOODS UTILITY 

Good morning, 

To avoid paying expensive charges of advertised plumbers, I hired Eddie Cumbie's nephew. Eddie 
is my next door neighbor. He crawled under muddy space of the mobile home to look for the 
busted pipe, for almost half day, found it but could not fixed it but asked for $60 for his time and for 
finding the problem. Eddie Cumbie asked Daryl Gilbert another neighbor who is also a plumber to 
continue the job, and he also have to crawl under muddy space. Daryl finished the job and asked for 
$80 only, which included the payment of materials to replace busted water pipe and to replace live 
open electric wire near the busted water pipe which must had been chewed by rodents. The total 
money paid for this job is $140.00 only, which is a kind, neighborly fee to a jobless, retired, senior 
citizen like me. 

I did not ask for standard receipt because they are my neighbors and if they charged me the standard 
service fee and materials it would have been $40 X 8 hours = $320 + materials. 

I could ask them to verify, confirm and sign this if required. 

Thank you. 

Urduja S. De La Cueva 
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On Tuesday, October 10, 2017 07:23:28 PM, Rita Varona <rvarona@uswatercorp.net> wrote: 

Dear Ms. De La Cueva, 

You meter was read on 10/5 for this month's billing with a reading of 212. You were billed for a total of 3 tgals. Can you please send me a copy of the repair receipt? Once we receive this we can offer you a courtesy leak adjustment according to our company policy. 

Thank you, 

Rita Varona 

Billing Supervisor 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, October 10, 2017 5:58 PM 
To: Linda Johnson; Rita Varona 
Subject: UPDATED 10-10-17: THE WOODS UTILITY 

I was told that the water pipeline and sewer are all owned by THE WOODS UTILITY and that I am paying the use of these. After hurricane Irma the main pipeline had leakage and was leaking water flooding my yard and my neighbor's yard. I hired plumber to repair the leak and showed me a portion of water pipeline that was busted and had to replace it. The repair cost me $140. I am afraid that I might be charged of the several gallons of water that flowed from the busted water pipeline. I suggest that the water meter be actually read for my next water bill. The actual reading AFTER the busted water pipeline will surely be very much more than my last actual meter reading which was BEFORE the busted water pipe line. Please make note of this, verify, investigate and or compare. 

I mailed payment as soon as I received amount to pay. I am never late with my payments. It is the bills that I do not receive until I ask for them. The worst and biggest penalty was on the first bill despite of my searching where and to whom to pay my utility bills. I had to search and have written and emailed to all offices in Webster that has WATER on their office names but never got an answer not even from the previous owner, she told me that the house was vacant and did not pay utility bills. 
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After paying the first bill and the penalty, I received my 2nd utility bill and mailed payment at the post office, the same day and asked them to stamp it on that day. I'll do the same whenever I'll receive my utility bills. When do I receive my utility bills? I have no problem with SECO, they send me my bill and I pay SECO as soon as I receive my SECO bill. 

To facilitate delivery of my bills please mail my bills to my mailing address: 

P.O. BOX 9352, TAMPA FL 33674 or please email me type amount on the email not attached because sometimes I don't have the software needed to read the attachment. 

Thank you. 

Urduja S. De La Cueva 

----- Forwarded Message -----

From: Linda Johnson <linda.johnson@opus21 ms.com> 

To: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 

Sent: Monday, October 9, 2017 10:38:36 AM 

Subject: RE: RE: THE WOODS UTILITY 

All late fees have been removed as a one time courtesy. Your balance due is $43.93 which was due 
10/08/2017. Please remit to US Water at P.O. Box 151245, 

Cape Coral, Florida 33915. All future bills will be mailed to PO Box 9352, Tampa, FL 33674. 

Thank you 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Friday, October 06, 2017 5:42 PM 
To: Linda Johnson <linda.johnson@opus21ms.com> 
Subject: Re: RE: THE WOODS UTILITY 
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Dear Ms. Linda Johnson, 

I did not enroll in the email billing and I have NOT RECEIVED ANY BILL VIA EMAIL, SPAM OR TRASH. 

I am truly scared that USW will charge me again penalty for late payment, just like on the first bill. Although I search for USW address, and did not find until I received USW first bill, I was penalized for late payment. Please forward my letters to their office. I want to pay my utility bills on time and in full. 

I pay my bills as soon as I receive them, such as SECO and you can ask them. 

Thank you. 

Urduja S. De La Cueva 

On Thursday, October 5, 2017 08:49:15 AM, Linda Johnson <linda.johnson@opus21 ms.com> wrote: 

Hello Urduja, 

You are enrolled in email billing. Please check your email for your USW bills. If they are not in your regular email, please check your Spam folder. The 

statements will come from Update@Opus21 ms.com. 

Thank you 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, October 04, 2017 9:10PM 
To: update update <update@opus21 ms.com>; Linda Johnson <linda.johnson@opus21 ms.com> 
Subject: THE WOODS UTILITY 
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Good evening, 

I'm very worried that I have not received my water bill. 

I'm afraid that THE WOODS UTILITY INC., will charge me penalty for LATE PAYMENT like the FIRST BILL I RECEIVED, although that was the FIRST AND ONLY BILL I RECEIVED THAT TIME, I was PENALIZED for LATE PAYMENT. 

Before I received the 1st bill, I search for the address of where to pay my water and sewer or utility bill. I wrote Webster City Hall, and every office in Webster that has WATER in the name of the office, but not one of them wrote me back for the address. The seller or previous owner of the house told me that her house was vacant and did not pay utility bills. Despite of my eagerness to pay my utility bills on time and in full, I was penalized. 

I hope that THE WOODS UTILITY INC., WILL NOT PENALIZE ME FOR LATE PAYMENT because I want to pay my water and sewer or UTILITY bill on time and in full but I have NOT RECEIVED ANY BILL FROM THE WOODS UTILITY INC. until now, 10-4-2017 and this is my 2nd letter about this. My 1st letter asking for my water bill was mailed last month, until today I have not received any reply. If I will be charge penalty for late payment, I will file complaint against THE WOODS UTILITY INC .. I have proof asking for my water and sewer or utility bill, in fact I should not be asking, my utility bills should be mailed to me every month. 

And to facilitate delivery of my bills I gave my mailing address: 

MS. URDUJA S. DE LA CUEVA, P.O. BOX 9352, TAMPA, FL. 33674 

Thank you. 

Urduja S. De La Cueva 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Rita Varona 
Tuesday, June 12, 2018 10:32 AM 
Troy Rendell 
Fwd: RE: UPDATED 10-11-17: THE WOODS UTILITY 

----------Forwarded message----------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Wed, Oct 11,2017 at 4:19AM 
Subject: Re: RE: UPDATED 10-11-17 : THE WOODS UTILITY 
To: Rita Varona <rvarona@uswatercorp.net> 

Good morning, 

To avoid paying expensive charges of advertised plumbers, I hired Eddie Cumbie's nephew. Eddie 
is my next door neighbor. He crawled under muddy space of the mobile home to look for the 
busted pipe, for almost half day, found it but could not fixed it but asked for $60 for his time and for 
finding the problem. Eddie Cumbie asked Daryl Gilbert another neighbor who is also a plumber to 
continue the job, and he also have to crawl under muddy space. Daryl finished the job and asked for 
$80 only, which included the payment of materials to replace busted water pipe and to replace Jive 
open electric wire near the busted water pipe which must had been chewed by rodents. The total 
money paid for this job is $140.00 only, which is a kind, neighborly fee to a jobless, retired, senior 
citizen like me. 

I did not ask for standard receipt because they are my neighbors and if they charged me the standard 
service fee and materials it would have been $40 X 8 hours = $320 + materials. 

I could ask them to verify, confirm and sign this if required. 

Thank you. 

Urduja S. De La Cueva 

On Tuesday, October 10, 2017 07:23:28 PM, Rita Varona <rvarona@uswatercorp.net> wrote: 

Dear Ms. De La Cueva, 

You meter was read on 10/5 for this month's billing with a reading of 212. You were billed for a total of 3 tgals. 
Can you please send me a copy of the repair receipt? Once we receive this we can offer you a courtesy leak 

adjustment according to our company policy. 
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Thank you, 

Rita Varona 

Billing Supervisor 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Tuesday, October 10, 2017 5:58 PM 
To: Linda Johnson; Rita Varona 
Subject: UPDATED 10-10-17: THE WOODS UTILITY 

I was told that the water pipeline and sewer are all owned by THE WOODS UTILITY and that I am paying the use of these. After hurricane Irma the main pipeline had leakage and was leaking water flooding my yard and my neighbor's yard. I hired plumber to repair the leak and showed me a portion of water pipeline that was busted and had to replace it. The repair cost me $140. I am afraid that I might be charged of the several gallons of water that flowed from the busted water pipeline. I suggest that the water meter be actually read for my next water bill. The actual reading AFTER the busted water pipeline will surely be very much more than my last actual meter reading which was BEFORE the busted water pipe line. Please make note of this, verify, investigate and or compare. 

I mailed payment as soon as I received amount to pay. I am never late with my payments. It is the bills that l do not receive until I ask for them. The worst and biggest penalty was on the first bill despite of my searching where and to whom to pay my utility bills. I had to search and have written and emailed to all offices in Webster that has WATER on their office names but never got an answer not even from the previous owner, she told me that the house was vacant and did not pay utility bills. 

After paying the first bill and the penalty, I received my 2nd utility bill and mailed payment at the post office, the same day and asked them to stamp it on that day. I'll do the same whenever I'll receive my utility bills. When do I receive my utility bills? I have no problem with SECO, they send me my bill and I pay SECO as soon as I receive my SECO bill. 

To facilitate delivery of my bills please mail my bills to my mailing address: 

P.O. BOX 9352, TAMPA FL 33674 or please email me type amount on the email not attached because sometimes I don't have the software needed to read the attachment. 

Thank you. 

Urduja S. De La Cueva 
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----- Forwarded Message -----

From: Linda Johnson <linda.johnson@opus21 ms.com> 

To: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 

Sent: Monday, October 9, 2017 1 0:38:36 AM 

Subject: RE: RE: THE WOODS UTILITY 

All late fees have been removed as a one time courtesy. Your balance due is $43.93 which was due 
10/08/2017. Please remit to US Water at P.O. Box 151245, 

Cape Coral, Florida 33915. All future bills will be mailed to PO Box 9352, Tampa, FL 33674. 

Thank you 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Friday, October 06, 2017 5:42 PM 
To: Linda Johnson <linda.johnson@opus21 ms.com> 
Subject: Re: RE: THE WOODS UTILITY 

Dear Ms. Linda Johnson, 

I did not enroll in the email billing and I have NOT RECEIVED ANY BILL VIA EMAIL, SPAM OR TRASH, 

I am truly scared that USW will charge me again penalty for late payment, just like on the first bill. Although I search for 
USW address, and did not find until I received USW first bill, I was penalized for late payment. Please forward my letters 
to their office. I want to pay my utility bills on time and in full. 

I pay my bills as soon as I receive them, such as SECO and you can ask them. 

Thank you. 
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Urduja S. De La Cueva 

On Thursday, October 5, 2017 08:49:15 AM, Linda Johnson <linda.johnson@opus21 ms.com> wrote: 

Hello Urduja, 

You are enrolled in email billing. Please check your email for your USW bills. If they are not in your regular 
email, please check your Spam folder. The 

statements will come from Update@Opus21 ms.com. 

Thank you 

From: URDUJA DE LA CUEVA [mailto:urduja fl2016@yahoo.com] 
Sent: Wednesday, October 04, 2017 9:10PM 
To: update update <update@opus21 ms.com>; Linda Johnson <linda.johnson@opus21 ms.com> 
Subject: THE WOODS UTILITY 

Good evening, 

I'm very worried that I have not received my water bill. 

I'm afraid that THE WOODS UTILITY INC., will charge me penalty for LATE PAYMENT like the FIRST BILL I RECEIVED, 
although that was the FIRST AND ONLY BILL I RECEIVED THAT TIME, I was PENALIZED for LATE PAYMENT. 

Before I received the 1st bill, I search for the address of where to pay my water and sewer or utility bill. I wrote Webster 
City Hall, and every office in Webster that has WATER in the name of the office, but not one of them wrote me back for 
the address. The seller or previous owner of the house told me that her house was vacant and did not pay utility bills. 
Despite of my eagerness to pay my utility bills on time and in full, I was penalized. 
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I hope that THE WOODS UTILITY INC., WILL NOT PENALIZE ME FOR LATE PAYMENT because I want to pay my 
water and sewer or UTILITY bill on time and in full but I have NOT RECEIVED ANY BILL FROM THE WOODS UTILITY 
INC. until now, 10-4-2017 and this is my 2nd letter about this. My 1st letter asking for my water bill was mailed last month, until today I have not received any reply. If I will be charge penalty for late payment, I will file complaint against THE 
WOODS UTILITY INC .. I have proof asking for my water and sewer or utility bill, in fact I should not be asking, my utility 
bills should be mailed to me every month. 

And to facilitate delivery of my bills I gave my mailing address: 

MS. URDUJA S. DE LA CUEVA, P.O. BOX 9352, TAMPA, FL. 33674 

Thank you. 

Urduja S. De La Cueva 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Rita Varona 
Tuesday, June 12,2018 10:31 AM 
Troy Rendell 
Fwd: TW: 11587 COUNTY ROAD 675 W Account #54800045 
Account 54800045 - Usage Billed.xlsx 

----------Forwarded message----------
From: Rita Varona <rvarona@uswatercorp.net> 
Date: Tue, Sep 12, 2017 at 7:02PM 
Subject: TW: 11587 COUNTY ROAD 675 W Account #54800045 
To: urduja fl2016@yahoo.com 
Cc: Linda Johnson <linda.johnson@opus21rns.corn>, Maria Brannan <mbrannan@uswatercorp.net> 

Dear Ms. De La Cueva; 

I am sending you this email in regards to a recent inquiry you made regarding your water service at the above 
location. In an effort to help explain your charges I have attached a breakdown of the billing rendered to date. 
You current balance due is $0.00. 

Basically each month your bills consist of what is known as a base fee. Base fees cover your system 's fzxed 
costs. These are costs the utility incurs even when customers are not using water and are used to assist with 
maintaining the utility infrastructure. A simple way of looking at this cost is looking at a similar situation - ij 
you are paying a monthly lease or car payment and you go on vacation for 6 months -you still have to pay the 
lease or car payment. 

You actual water usage ranges from 0-1 tgals per month which is normally 1-2 tgals for a single customer. 

I hope this helps to understand your monthly charges. Should you have any further questions please do not 
hesitate to contact me as I will be happy to answer and other questions you may have. 

Sincerely, 

Rita Varona 
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Billing Supervisor 

U.S. Water Services Corporation 

727-835-0805 

4939 Cross Bayou Blvd 

New Port Richey, Florida 34652 

rvarona@uswatercorp.net 

www. uswatercorp.com 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Rita Varona 
Tuesday, June 12, 2018 1 0:30 AM 
Troy Rendell 
Fwd: WATER SERVICE AT 11587 CR675 ACCT 54800045 
10-6-17 USW BILL. pdf 

----------Forwarded message----------
From: URDUJA DE LA CUEVA <urduja fl2016@yahoo.com> 
Date: Fri, Oct 6, 2017 at 7:13PM 
Subject: WATER SERVICE AT 11587 CR675 ACCT 54800045 
To: Rita Varona <rvarona@uswatercorp.net> 

Good evening, 

Thank you for your email 

Please see attached, copy of my payment and letter to USW. 

Thank you. 

Urduja S. De La Cueva 

On Thursday, October 5, 2017 08:25:03 AM, Rita Varona <rvarona@uswatercorp.net> wrote: 

Good morning! 

Attached please find a copy of your most recent statement. Although the invoice shows the amount of $52.71 
your current balance is $43.93. For convenience, please be advised you can make your payment on line at 
http://mywaterservice.com. 

Regards, 

Rita Varona 

Billing Supervisor 
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6/22/2018 Account Activity Log Input 
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Usar: Troy Rendell 

D 3. 0 Bill Inquiry 
USER-DEFINED 

OPlrnjohnson 09/11/2017: RECEIVED A LETTER FROM URDUJA STATING SHE IS PAYING TOO MUCH FOR WATER. I LOOKED AT HER HISTORY AND SHE ONLY USES 1 TGAL AT THE MOST. OTHER TIMES IS ZERO USAGE. TRIED CALLING HER, BUT PHONE RANG A COUPLE TIMES AND THEN WENT DEAD. RECENT HURRICANE SO I THINK PHONE LINES ARE STILL DOWN. 
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' THE WOODS UTILITY COMPANY 
June 22, 2018 

Jenifer and James Cramer 
11470 County Road 678 
Webster, FL 33597 

RE: Water Quality Concerns- The Woods 

Dear Ms. Cramer, 

I'm ,writing you concerning your expressed concerns over the water quality at The Woods Utility 
Company (The Woods). 

Water Quality 

The most recent 2017 Consumer Confidence Report (CCR) is available online at 
mywaterservice.com/thewoods2017. Attached is the most recent triennial test results taken in 
February 2018 which were submitted to the FDEP. These results show that The Woods is below the 
maximum contaminant levels (MCLs) for all tested constituents. (Inorganic Contaminants, Secondary . 
Contaminants, and Volatile Organics) 

The water issues historically experienced is due to several factors. This issue has existed since the 
original water utility was first placed into service. The raw water source for The Woods' water system 
contains naturally occurring constituent of iron (Fe), total dissolved solids (TDS), and total organic 
carbon (TOC), which at times can cause undesirable color and taste. The Woods' water treatment plant 
(WTP) currently utilizes a sand filtration (Filter-Ag media) to remove iron from the well water. This 
system was installed by the previous owner of the utility, prior to The Woods acquiring the utility 
system. This existing treatment system requires oxidation of the iron by utilizing free chlorine prior to 
filtration. In addition, to ensure proper treatment, the filters must be backwashed to remove the iron 
build-up in the sand media. In order to address the water quality concerns and maintain the minimum 
chlorine residual in the distribution system, The Woods utilizes flushing of the distribution systems to 
maintain water quality. Due to the naturally occurring high iron content in the wells, the water must be 
circulated in the distribution system to maintain the proper chlorine residual as required by the Florida 
Department of Environmental Protection (FDEP). 

The use of free chlorine to oxidize the iron in the ground water has caused The Woods to exceed the 
maximum contaminant levels (MCL) for Total Trihalomethanes (TTHMs) and Haloacetic Acids (HAASs). 
The Department of Environmental Protection requires disinfection of drinking water to inactivate 
possible pathogens, because the health benefits of disinfection far outweigh its risks. However, when 
used in the treatment of drinking water, some disinfectants combine with organic and inorganic matter 

4939 Cross Bayou Boulevard~ New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 
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Ms. Cramer 
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present in the water to form chemicals called disinfection byproducts (DBPs). This water system has 
experienced exceedances ofthese DBPs dating back to 2007 under the previous owner. 

The water treatment modifications permitted and constructed in 2007 under the former owner to 
reduce the disinfectant byproducts have not been successful in reducing the disinfectant byproducts 
below required maximum contaminant levels. Additionally, subsequent operational adjustments to 
reduce bypassing of iron oxide have added to the disinfectant byproducts exceedences. 

Due to these exceedances, The Woods has entered into a Consent Order with the Florida Department 
of Environmental Protection to address these issues. The Woods is currently making the necessary 
modifications to the existing water treatment plant in order to address these concerns. These 
modifications include: 

1) Installation of a 3" turbine flow meter at the well head to monitor the raw water production 
and filtered water quantities. 
2) Installation of the proposed injection point and stenner series 85MHP chemical feed relocated 
filters. 

3) Modification of the piping to relocate the iron filters prior to the ground storage tank a 
depicted by the attached site plans. 
4) Replacement of the Filter-Ag media with GreensandPius within the existing three pressurized 
filters specifically designed for the removal of iron prior to the ground storage tank; 
5) Addition of a second high service pump also rated for 100 GPM at TDH of 135 feet; and 
6) Relocation of mag-meter to plant effluent line, and Post-Chlorination system at the high service 
pumps. 

Under the Consent Order, The Woods is currently installing the necessary water treatment equipment 
to address the iron removal and the exceedance of the DBP. The existing Filter-Ag media was previously 
selected by the former owner for iron removal. However, this sand media is not manufactured 
specifically with the intent to remove iron. The replacement media GreensandPius is specifically 
designed, and manufactured for the removal of soluble iron, manganese, hydrogen sulfide, arsenic and 
radium from groundwater supplies. On March 19, 2018, The Woqds received its construction permit 
from the FDEP to proceed with the water treatment plant modifications. Under the existing FDEP 
Consent Order, The Woods has 365 days to complete the agreed upon plant modifications. Currently, 
The Woods is working on these modifications. 

Concerning the calcium in the water you previously expressed concerns about. Calcium carbonate is 
also a naturally occurring constituent in the ground water source. Calcium is an indicator of "hard" 
water. Hardness is not a regulated constituent by either the FDEP or EPA. This is prevalent throughout 
the State of Florida. The simple definition of water hardness is the amount of dissolved calcium and 
magnesium in the water. Hard water is high in dissolved minerals, both calcium and magnesium. Hard 
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water can have some benefits. Humans need minerals to stay healthy, and the National Research 
Council (National Academy of Sciences) states that hard drinking water generally contributes a small 
amount toward total calcium and magnesium human dietary needs. There are no adverse health effects 
of "hard" water- it is not dangerous. Hardness is caused by compounds of calcium and magnesium, 
and by a variety of other metals. General guidelines for classification of waters are: 0 to 60 mg/L 
(milligrams per liter) as calcium carbonate is classified as soft; 61 to 120 mg/L as moderately hard; 121 
to 180 mg/L as hard; and more than 180 mg/L as very hard. Water systems using groundwater as a 
source are concerned with water hardness, since as water moves through soil and rock it dissolves small 
amounts of naturally-occurring minerals and carries them into the groundwater supply. However, 
hardness may leave film on glasses coming out of the dishwasher. To remove calcium and "hardness" a 
water softener may be used. You may consider installing one at your place of residence. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank you 

Sincerely, 

;;an~l 
Vice President 
Investor Owned Utilities 
Ill For The Woods Utility Company 



PUBLIC WATER SYSTEM INFORMATION (to be completed by sampler- please type or print legibly) 

System Name: The Woods Subdivision PWS t.D. #:.~6.;;60::..:0::..:3:.;;:.4:..:..7 __ _ 
System Type (check one): ~Community 0Nontransient Noncommunity 0Transient Noncommunity 
Address: US Hwy 30.1 & CR 677 

City: St. Catherine ZIP Code: !>!.33~5~9~7-----------------
Phone # 866-753-8292 Fax#: 727-849-4219 E-Mail Address: m rotteveel@uswatercorp~net 

SAMPLE INFORMATION (to be completed by samplen 1 
Sample Number: /J 1 b't'i! !J.: I;:_}[ I Sample Date:_~O::!.!@.e:. ·:...,· J,_;· O::::.~g;~· _,• r;...; ul &--;L·.· _____ .sample Time:._-"{-'-()_,: :-'Lj!:..-0_·. ----~PM (Circle one) 

I 
Sample Location {be specific) : _ __,P.__O=E=--------------------..,.----------- Location Co.de: _______ _ 
Disinfectant Residual (Required when reportmg results for.trihalomethanes and haloacetic acids): .!_J, mg/L Field· pH: "'1~9 
Sample Type {Check Only One) 

0 Distribution 

['g!Entry Point (to Distribution) 

0Piant Tap (not for compliance with 62-550) 

DRaw (at well or intake) 

DMax Residence Time 

DAve Residence Time 

DNear First Customer 

Reasori(s) for Sample (Check all that agply} 
[81Routine Compliance with 62-550 0Replacement (of Invalidated ,sample) 
0Gonfirmation of MCL Exceedance· 0Special (not for .. compliance with 62-550) 
0Composite ofMultiple Sites~·· 0Ciearance (permitting) 
OOther: ___________________ _ 

SamplingProcedure Used or·OtherComments: 

···--r;=-11(2 )·J/1./0.).7 

·se.~ 62-550 50C~€) for rc:quicernen;s and restrictK"lS 
A~ 52-550 .512(31 for nrt•;~te or ni:nle exceed<H~<:t:-s. 

··see 62•.550.5.5.0r4I for requ;rernent.; 3;:,j 
att:.t:h .a resu!ls. page for each site 

\/ SAMPLER CERTIFICATION 
I. ___ lL,.Me:.L:::.COS'~~:.__-=J..l,.As'w.-f\--=,~t-•_________ ----'Operator_---:----~------'' do HEREBY CERTIFY (Print Name) (Print Title) 
that lhe above publi~c water system and sample ._collection information is complete and correct. 

Signatu,eo - ~ 
Certified Operator #~P= _£8!.9626~-7!.i5l>3~-82.2=9~2r,_ __________ _ 

Date: 

Sampler's Fax#: _.J..7_,.2~7-~8!::4<.::9o.;:-4:!.!2,_1,_,9<------------

Sampler's E-mail: __M_Rot!;~e'!f_ve~· e~l!i!:@~U~S!YWJt.!a!!!tE:e~rC~od!rl!P!.:.!•N.:'!!e'='!tL _____________________________________ _ 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

LABORATORY CERTIFICATION INFORMATION (to be completed by lab- Please type or print legibly) 

Lab Name: Advanced Environmental Laboratories, Inc Florida DOH Certification#: E53076 Certification Expiration Date: 06/30/201.8 
ATTACH CURRENT DOH ANALYTE 

Address: 380 North Lake Blvd. Suite 1048Aitamonte Payments: P;Q. Box Phone#: (407)937-1594 
~~~~~-------------------------

Were any analyses subcontracted? IX] Yes 0 No If yes, please provide DOH certification numbers: E8200l, E82535, E82574, E84589 
ATTACH DOH ANALYTE SHEET FOR EACH SUBCONTRACTED 

ANALYSIS INFORMATION (to be completed by lab) Date Sample($) Received: .::::0.:::21~0~8:..::12::.::0:..!1.::::.8_· -----~-

PWS ID (From Page 1): ---'6'-'6'-'0-"-0-"-3-"-4.;...7 ______ Sample Number (From Page 1): A1801161001 Lab Assigned Report# or Job A1801161 

Group(s) Analyzed & Results attached for compliance with Chapter 62~550, FAC. (Check au that apply): 

lnorgahics 

[ZJ All Except Asbestos 
0 Partial 
0 Nitrate 

0 Nitrite 
0 Asbestos Only 

Synthetic Organics 

0AII30 
0 AU Except Dioxin 
0 Partial 
D Dioxin Only 

Volatile Organics 

IX] All21 

0 Partial 

Disinfection Byproducts 
0 Trihalomethanes 
0 Haloacetic Acids 
0 Chlorite 

D Bromate 

LAB CERTIFICATION 

Radio nuclides 

0 Single Sample 
0 Qtrly Composite*• 

Secondaries 

[XI All14 
0 Partial 

I, Brandon O'Hara __ 0=-·· l:.:.:ie:c:.n.;:.:t...:..:S:..;e:c:.rv...c.i:..::c-=.e.=..s...c.M;.;_a::.::n...:..:a::.;g~e:..:.r ___________ , do HEREBY CERTIFY 
(Print Name) (Print Title) 

that all attached analytical data are correct and unless noted meet all requirements of the National Environmental Laboratory Accreditation Conference 

Signature: 15./14/.~ 0 'J=Ia\tf..- Date: _0_2_12_2_12_0_18 ____ _ 
• Failure to provide a valid and current Florida DOH lab certification number and a currentAnalyte Sheet for the attached analysis results will result in rejection ofthe 

report, possible enforcement against the public water system for failure to sample, and may result in notification of the DOHBureau of Laboratory Services. 
'* Please provide radiological sample dates & locations for each qua~er. 

CONFIRMATION & NOTIFICATION IS REQUIRED WITHIN. 24 HRS FOR NITRATE ORNITRITEMCL EXCEEDANCES 
NON-DETECTS ARE TO BE REPORTED AS THE MDL WITH A "U" QUALiFIER. (Non-detects reported.as ''BDL" or with a"<" are not. acceptable.) 

COMPLIANCE DETERMINATION (to be completed by DEP or DOH-- attach notes as necessary) 
Sample Collection & Analysis Satisfactory: D Yes D No Replacement Sample or Report Requested: 0 Yes D No (circle or highlight group(s) above) 

Person Notified: Date Notified: DEP/DOH Reviewing Official: 

Reportin~~ Farn1at 62:-550.730 
Efteclive Jam..1ar/ 1995, F\evised February .::010 Page 2 of 5 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

INORGANIC CONTAMINANTS 
62-550.31 0(1) 

Contam Con tam 
MCL ID Name 

1040 Nitrate 10 

1041 Nitrite 1 

1005 Arsenic 0;010 

1010 Barium 2 

1015 Cadmium 0;005 

1020 Chromium 0.1 

1024 Cyanide 0.2 

1025 Fluoride 4.0 

1030 Lead 0.015 

1035 Mercury 0.002 

1036 Nickel 0.1 

1045 Selenium 0.05 

1052 Sodium 160 

1074 Antimony 0.006 

1075 Beryllium 0,004 

1085 Thallium 0.002 

liepc·rl!n~l Form<~! 62-550 ?30 
Erreciive January 1995. Revised February 2010 

Analysis 
Units Result 

mgZL 0.15 

mg/L 0.053 

mg/L, 0.00020 

mg/L 0.0084 

mg/L 0.000064 

mg/L 0.0016 

mg/L 0:0048 

mg!L 0.19 

mg/L 0.00024 

mg/L 0.000050 

mg/L 0.0060 

mg/L 0,00058 

mg/L 17 

mg/L 0.00011 

mg/L 0.00040 

mg/L 0.000057 

Report Number I Job ID: A1801161001 
~~~~~~--------------

PWS 10 (From Page 1)· 6600347 
Ah<:llytica.l Lab Analysis Analysis. · DOH tab Qualifier* Method MDL pate .. ·.·> nr:ne ·· . ·Certification 

I .EPA300.0 
0:051 02/09/2018 20:29 E53076 

u EPA300.0 
0.053 02/09/2018 20:29 E53076 

I EPA200.8 
0.000077 02/21/2018 14:57 E82574 

EPA200.7 
0.00083 02/21/2018 14:36 E82574 

u EPA200.8 
0.000064 0212112018 14:57 E825.74 

u EPA200 .. 7 0.0016 02/2.1/20-18 14:36 E82574 

u SM 4500"CN"E 0.0048 02/12/2018 11:10 E84589 

I EPA300.0 
0.075 02/0912018 20:29 E53076 

u EPA200.8 0.00024 ozt2t12ot8 14:57 E82574 

u E.PA245.1 0,000050 02/1312018 o8:2o E84589 

u EPA200,7 
0.0060 02/21/20 1.8· 14:36 E82574 

u EPA200.8 0;00058 02121/20t8 14:57 E82574 

EPA200.7 0.34 02/21/2018 14:36 E82574 

u EPA200.8 0.00011 02/2112018 14:57 E82574 

u EPA200.7 0.00040 0212112018 14:36 EB2574 

u EPA200.8 0,000057 02/2'112018 14:57 E82574 

Page 3 of.S 

·f~c-sults must be reported wnh appropriate qualifiers in accor.Jance with Florida Administrative CMe Rule €.2-160 .. Table 'l. Results qualified with A F H, N. 0. T. Z. ?, '. are unacceptable for 
<.:t,nlpllance w1t!l 62~550 Results qucdif1eci \Nith a J. 0. R. or Y rnust be accornpanied by \IV:'itten·justification ant.1·~·,:u be evaluated c'n a case by case b~sis. To avoid a monftoring violation unaccept~ble 
1:~sun::, n1us1 t'e rep!aced \Vith ac:cept::Jbie results fror11 san1pte:s c.ollecte(l tjurln~rthe same rnonitorin~~ periocf 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

SECONDARY CONTAMINANTS 
62-550.320 

Con tam 
Con tam. Name 10 

1002 Aluminum 

1017 Chloride 

1022 Copper 

1025 Fluoride 

1028 Iron 

1032 Manganese 

1050 Silver 

1055 Sulfate 

1095 Zinc 

1905 Color 

1920 Odor 

1925 pH 

1930 Total Dissolved Solids 

2905 Foaming Agents 

Repomng For111at 62-550.730 
Eifec:t1ve January t 995. Revised February 2010 

MCL Units 

0.2 mg/L 

250 mg/L 

1 mgll 

2;0 mg/L 

0.3 mgll 

0.05 mg/L 

0.1 mg/L 

250 mg/L 

5 mg/L 

15 PCU 

3 TON @40"C 

6.5-8,5 su 

500 mgll 

0.5 mgll 

Report Number I Job 10: A1801161001 
~~~~~~----------

PWS 10 (From Page 1): __ 6_6 __ 0_0 __ 3_47 ______ _ 

Analysis 
Qualifier• 

Analytical La:b Analysis Analysis DOH Lab 
Result Method MDL .J)ate Time certification# 
0.028 u EPA200.7 0.028 02/2112018 14:36 E82574 

29 EPA300,0 0.78 0210'91201'8 20:29 E53076 

0,0053 I EPA200.7 0.0032 02/2112018 14:36 E82574 

0.19 I EPA300.0 0.075 02/09/201 .. 8 20:29 E53076 

0.10 u EPA200.7 0.10 021211201. 8 14:36 E82574 

0.0019 u EPA200.7 0.0019 02/2112018 14:36 E82574 

0.00010 u EPA200;8 0,00010 0212112018 14:57 E82574 

3.1 I EPA300.0 0.52 02/091201.8 20:29 E53076 

0.033 u EPA200.7 0,033 02/21/2018 14:36 E82574 

5.0 SM 2120 B 5.0 02/09/2018 08:25 E53076 

1.0 u SM 2150 8 1.0 02/0812018 16:25 E53076 

7.69 Q SM4500H+B 02/08/2018 .12:10 E53076 

330 SM2540C 10 02/141201.8 09:42 E53076 

0.090 I SM.5540 C 0.040 02/0912018 10:15 E82001 

Page 4 of 5 

·Results 111ust be reported wiih appropnat'~ qualifiers :n accordance with Florida .1\drninistrative Code Rule 62-160. Table 1 Results qualified with A. F. H. N. 0. T Z. ?, ',are unacceptable lor r:ompiiance wnh 62-550. nesults qualrfie•j with a ,L 0 R. or Y 111llst be ac.compaiiied by wntten justification and •,viii be evaluated on a case by case basis To avoid a monitonng violation. unacceptable results n1us1 be replaced with accept:~ble results frorn sarrtp!e~ co!iacted ,juring rhe san1e rnon1tonng period 



Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Format 

VOLATILE ORGANICS 
62-550.31 0{4 ){a) 

Contam 
ID ContamName 

2378 1 ,2,4-Trichlorobenzene 

2380 cis-1 ;2-Dichloroettiylene 

2955 Xylenes (total) 

2964 Dichloromethane 

2968 a-Dichlorobenzene 

2969 para-Dichlorobenzene 

2976 Vinyl Chloride 

2977 1,1-Dichloroethylene 

2979 trans-1,2-Dichloroethylene 

2980 1,2-Dichloroethane 

2981 1,1, 1-Trichloroethane 

2982 Carbon tetrachloride 

2983 1,2-Dichloropropane 

2984 Trichloroethylene 

2985 1 • 1 ,2-Trichloroethane 

2987 Tetrachloroethylene 

2989 Chlorobenzene 

2990 Benzene 

2991 Toluene 

2992 Ethylbenzene 

2996 Styrene 

MCL Units 

70 ug/L 

70 ug/L 

10;000 ug/L 

5 ug/L 

600 ug/L 

75 ug/L 

1 ug/L 

7 ug/L 

100 ug/L 

3 ug/L 

200 ug/L 

3 ug/L 

5 ug/L 

3 ug/L 

5 ug/L 

3 ug/L 

100 ug/L 

1 ug/L 

1,000 ug/L 

700 ug/L 

100 ug/L 

Report Number I Job 10: ::...A:..:.1.:::.80=-1.:.c:1..::.6...:..10::.::0:...:1c.._ ____ _ 

PWS 10 (From Page 1): 6600347 
-~~~------------

Analysis An'alytical Lab Analysis . Analysis DOH Lab 
Result Qualifier* Methbd MDL RDL Date Time Certification # 

0.28 u EPA 524.2 0.28 0.5 02/10/2018 03.:23 E82535 

0.32 u EPA524.2 0.32 0.5 02110/2018 03:23 E82535 

0.28 u EPA524.2 0.28 0<5 02/10/2018 03:23 E82535 
' 

0.44 u EPA524.2 0.44 0.5 02/10/2018 03:23 E82535 

0.46 u EPA524.2 0.46 0~5 ' 02/10/2018 03:23 E82535 

0.26 u E'PA524.2 0.26 0.5 0.2110/2018 03:23 E82535 

0.20 u EPA524.2 0.20 0.5 02/10/2018 03:23 E82535 

0.18 u EPA524.2 0.18 0:5 02/10/2018 03:23 E82535 

0.28 u EPA524.2 0.28 0:5 02/10/201.8 03:23 E82535 

0.36 u EPA524.2 0.36 0.5 02/10/2018 03:23 E82535 

0.39 u EPA524.2 0:39 0:5 02/10/2018 03:23 E82535 

0:23 u EPA524.2 0.23 0.5 02/10/2018 03:23 E82535 

0.26 u EPA524.2 0.26 0;5 02/10/2018 03:23 E82535 

0.28 u EPA524.2 0.28 0:5 02/1.0/201 B 03:23 EB2535 

0.12 u EPA524.2 0.12 0.5 02/10/2018 03:23 
E82535 

0.24 u EPA524.2 0.24 0.5 02/10/2018 03:23 E82535 

0.12 u EPAS24.2 0.12 0.5 02/10/2018 03:23 E82535 

0.17 u EPA524.2 0.17 0.5 02/10/2018 03:23 E82535 

0.22 u EPA 524.2 0.22 0.5 02/10/2018 03:23 E82535 

0.17 u EPAS242 0.17 0.5 02/10/2018 03;23 E82535 

0.39 u EPA524.2 0.39 0.5 02/10/2018 03:23 E82535 

NOTE: Results indicating non-detection with a reported lab MDL > .5 fJg/L will not be accepted for compliance. 

Reporting Forrnat 62-550.730 
Effer:l1ve January 1995. Revised Fel1ruary 2010 PageS of 5 

'He suits must be reported with appropriate qualifiers in gccordance. with Florida Administrat:ve Code Rule 62· 160. Table 1 Results qualified with A, F. H, N. 0. T. Z, 7 •. are unacceptaiJie for 
compliance with 62-550 Result.s qual,f'lecl wi!ll a .1. CJ. R. or Y rnu<;t be 11ccompanied by writte-n justification and will bE: evaluated on a case by case basis To avoid a monitoring violation. unacceptable 
r·esu!ts n1ust t1e roplacecJ ·.,v:th r.;ccc-:-pt;:J!""~!e rt-rsults fron·t sr.-unpies crA~e(:ted durin,q l.he .sam-e rnonitoring pt?.riod. 



Rdvanced 
Environmental laboratories. Inc. 

Client Name: US Water Services 

;_jEQuiS []Jther 

SAMPLE 10 SAMPLE DESCRIPTION 
SAMPLING 

POE G 

Altamonte Sorinas: 380 Nonhlake Blvd. Suite 1048 ·.O,Itamonte Sortnos. FL 32701 • 407.937.1594 ·Fax 407.937 1597 

Gainesville: 4965 SW 41st Blvd.· Gainesville. FL 32608 • 352.377.2349 • Fax.352.395 6639 

Jacksonville: 6681 Southooint Pkwv ·Jacksonville. FL 32216 • 904.363.9350 • Fax 904.363.9354 

Miramar: 10200 USA Todav Wav ·Miramar. FL 33025 • 954.889.2288 ·Fax 954:a89.2281 
Tallahassee: 

0 
w A1801161 
0:: Ill 

.!::l :::)' c 
0 ro 

II) w en ,_ -0:: 0 c 
2? .c 2:' ro 

ro c 
en >. 
>- ..... 
-.l ro 
~ E z :.:: 
<{ 0.. 

NO 
ri:z 

MATRIX 
UJO 

COUNT ~-~· 
[ i>· 

ow 10 X X X 

a: 
w 
Ill 
~ 
::J z 
0 

>
a: 
0 
...... 
<( 
a: 
0 
Ill 
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Troy Rendell 

From: 
Sent: 
To: 
Cc: 
Subject: 

This customer called on: 

Linda Johnson 
Tuesday, April17, 2018 2:20PM 
Troy Rendell 
Mike Shuba 
FW: Jennifer Griffin -11470 County Rd 678-1190117 

3/13/2017 to complain of large rocks of calcium inside of her water lines. Said she has had this issue for several months 
after a water line broke in front of her meter. Tech reported clear water at spigot with customer present 

3/13/2018 to complain of calcium in the water. Says she has had this problem for a couple of years and nobody fixes it. 
Inspection shows possible sediment and low pressure due to flushing of the water plant. 

It should be noted that this customer has been tampering with their meter since February of 2017: 
On 2/13/17, tech was sent to get read due to zero reads. Found Register was spun off so meter wouldn't read 
On 8/15/17, tech was sent to get read due to zero reads. Found Register removed 
On 3/8/18, tech was sent to get read due to zero reads. Found Meter face pulled off base of meter. 

Customer was called on 03/13/2018 and advised not to tamper with meter. On 3/14/2018 a new meter was installed. 
Customer complained that a new meter would not solve calcium problem. I called Elijah to see what he would advise. 
He said the customer should get a water softener. I called customer back and advised her. 

Thanks 

Linda Johnson 
OPUS21 MS 
680 COMMERCE DRIVE 
SUITE 160 
WOODBURY, MN 55125 
PH: 651-905-0400 
FAX: 651-905-0440 

1 



April 4, 2018 

USW IJtility Billing Center 
P. 0. Box 151245 
cape Coral, FL3391S-i24S 

Re: Jennifer Griffin 

Action 9 File No. 18-1-0·30 

Dear Manager: 

The iibove-referenced consumer has contacted us concerning an issue that has not been resolVed. We 
request that you review this matter. 

Consumer Name: Jennifer Griffin 
Address: 
TelephOne: 

11470 Cr 678, Webster, Fl 33597 
352·303-1505 

Complaint according to the consumer: Consumer claims serious water quality issues have not been 
resolved. 

If you have information that we should consider, please contact us: 

Phone: 
E-Mail: 
Fax: 

407·1322~8310 
todd.Uirich@wftv.com 
407-422-3848 

Thank you for taking the time to address these concerns. 

Todd Ulrich 
WFTV Action Reporter 

~·--·-·---·- .. --. -·---·-···-:-::::::::-:---:--:----------
490 E. South Street • Orlando, Ronda 32801 



TrPY Rendell 

From: Troy Rendell 
Sent: Wednesday, May 23, 2018 1:52 PM 
To: 
Subject: 

'Mitzie Hodgson'; Ron Derossett; Dean Compeau 
RE: Low water pressure 

Good morning Mitzie, 

We actually placed a data logger on the RV park connection from 12-11-2017 through 01-05-2018. During that time, 
the pressure was above 40 psi the majority of the time. The lowest it went was down to 38.2 and the highest was 54.4. 

The minimum required by the Florida Department of Environmental Protection is 20 psi. We strive to maintain at least 
40 psi throug~out the system. I'll have the operator check the pressure the next time he checks the plant. But from the 
data logger- the pressure is well above the required minimum from FDEP. 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Wednesday, May 23, 2018 12:38 PM 
To: Troy Rendell; Ron Derossett; Dean Compeau 
Subject: Low water pressure 

Hello, 
I contracted a power wash company to wash our RV Ports. 
The contractor said he requires 40 psi for the power washer, of which he tested, and said we don't have. 

Because of the lack of water pressure provided, this is another set-back of the services I provide within the campground. 

Regards, 
Mitzie 

,, 

Sent from Mail for Windows 10 

'7 

1 



Troy Rendell 

From: Troy Rendell 
Sent: Wednesday, May 16, 2018 9:03AM 
To: 
Subject: 

'Mitzie Hodgson'; Ron Derossett; Dean Compeau 
RE: U.S. Water Corporation 

Mitzie, 

I'll forward to the operator and regional manager. From what I've been told- the water is clear entering your RV park. They flush on the flushing point that is just prior to your meter. As we've discussed with you previously- there may be issues inside the RV park with your internal distribution system. You may need to do a good flushing ofthe RV park's system. Since we do not own the system, we can't flush it. We only own up to, and including the water meter that serves your park. 

Troy 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Tuesday, May 15, 2018 4:41 PM 
To: Troy Rendell; Ron Derossett; Dean Compeau 
Subject: U.S. Water Corporation 

To Whom It May Concern, 
Please see the attached pictures. 
The first is from the faucet using U.S. Water. 
The second is from a store-bought gallon of water. 
Same cup. 

1 



Please recommend or forward this email to whom I should contact to resolve this yellow water problem. 
Regards, 
M itzie Hodgson 
U.S. Water Account 1189992 
Snooze N Scoot RV Campground 

Sent from Mail for Windows 10 

2 



Troy Rendell 

From: Troy Rendell 
Sent: Friday, May 11, 2018 8:14AM 
To: 
Subject: 

'Mitzie Hodgson'; Dean Compeau; Ron Derossett 
RE: Flushing of distribution system 

Good morning Mitzie, 

Yes we were aware of the flushing. The first two days- Tuesday and Wednesday- were part of our sampling protocol. 
This testing is required by the FDEP and the flushing is part of the procedures followed in order to conduct the testing 
properly. 

Yesterday's flushing was part of our normal flushing maintenance of the distribution system. I realize that Mr. Compeau 
informed you on May gth that we would be flushing this morning (5/11), but he actually flushed yesterday. 

I trust that these normal procedures and normal flushing maintenance did not cause any issues or problems within your 
RV park. If these protocols caused any issues within your park -I apologize. However, these procedures are part of the 
water utilities normal practice to ensure the quality of water service to its valued customers. Other than the water 
being flushed outside your park on the utility's owned distribution system, did Snooze & Scoot experience any other 
water quality issues in the park? 

Respectfully, 
Troy 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampqround@qmail.com] 
Sent: Thursday, May 10, 2018 4:29 PM 
To: Troy Rendell; Dean Compeau; Ron Derossett 
Subject: RE: Flushing of distribution system 

Thursday, May 10, 2018 
The water is still running at 4:19p.m. 
Please explain this procedure. 
Regards, 

1 



M 

Sent from Mail for Windows 10 

From: Mitzie Hodgson 
Sent: Thursday, May 10, 2018 10:26 AM 
To: Troy Rendell; Dean Compeau; Ron Derossett 
Subject: RE: Flushing of distribution system 

Thursday, May 10, 2018 
The water is still running at 10:14 a.m. 
Mitzie 

2 
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Sent from Mail for Windows 10 

The water is still running May 9, 2018 at 8:00 p.m. 
Mitzie 

Sent from Mail for Windows 10 

From: Troy Rendell 
Sent: Wednesday, May 9, 2018 3:54 PM 
Subject: RE: Flushing of distribution system 

Yes we are aware. We are flushing the distribution line while the operator is at the water treatment plant. 

Thanks. 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Wednesday, May 9, 2018 2:40 PM 
To: dcompeau@uswatercorp.net; trendell@uswatercorp.net; rderossett@uswatercorp.net 
Subject: FW: Flushing of distribution system 

Are you aware of the water flowing outside of our fenceline? 
I understand the water was like this for approximately two hours Tuesday, May 8th 
and again today Wednesday, May 9th. 

Mitzie 

Sent from Mail for Windows 10 

From: Dean Compeau 
Sent: Tuesday, May 8, 2018 9:23 AM 

4 



To: Mitzie Hodgson 
Subject: Flushing of distribution system 

Hi Mitzie, 

This is just to let you know that I will be flushing the system Friday morning, on the 11th, instead of Wednesday the 9th. 

Thanks, 
Dean 

5 



Troy Rendell 

From: Troy Rendell 
Sent: Monday, April23, 2018 2:17PM 
To: 
Subject: 

'Mitzie Hodgson'; Ron Derossett; Dean Compeau 
RE: Flush April 25th? 

Good afternoon Mitzie, 

Earlier in the month we had a timer go out on the compressor, which caused it to stay on. You can see in your pictures that that is air in the water and as it sits it dissipates over time. The timer is not being used as it is inoperable. That being said, we've planned a flushing for this Wednesday. 

Thanks for reaching out. 

Troy 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] Sent: Monday, April 23, 2018 12:02 PM 
To: trendell@uswatercorp.net; rderossett@uswatercorp.net; dcompeau@uswatercorp.net Subject: Flush April 25th? 

Troy, Ron and Dean, 
Every day for more than a week, our water looks like this. 
Cloudy, then after a few seconds it is clear. 

Are we scheduled for a flush Wednesday, April 25th? 
Mitzie 

1 
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Sent from Mail for Windows 10 

3 



Troy Rendell 

From: 
Sent: 
To: 
Cc: 

Rita Varona 
Friday, April13, 2018 11:30 AM 
Ron Derossett 
Troy Rendell 

Subject: RE: TWUC- ACCCOUNT 1190200- 1458 CR 678 

Ron, 

I spoke with Ms. Cramer who resides at the above address. She is appreciative of the adjustment Troy has allowed and 
understands we can offer a payment arrangement if she needs one. 

Her frustration is she has been dealing with the quality of her water for two years. Can you please reach out to her to 
see if you can offer her some reasoning as to why she continues to have the issues she has. She claims the field crew is 
not providing her with any assistance. Her phone# is 352-303-1505. 

Thanks Ron! 

Rita Varona 
Billing Supervisor 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Friday, April 13, 2018 8:01 AM 
To: Rita Varona; Ron Derossett 
Subject: RE: TWUC- ACCCOUNT 1190200- 1458 CR 678 

Well, only thing I can think of is to "offer" a credit for Yz of the difference between this month's usage and average. 
That would be a credit of 6,000 gallons calculated as follows: 

Average usage = 
Actual usage = 
Difference = 
Yz difference= 

4k gal X $9.58 = $38.32 
2k gal X $12.75= $25.50 
Offer ($63.82) 

2 
14 
12 
6 

We can also offer a payment plan over 3 months .. not sure what else to do since she's admitted leaky faucets and 
flushing her pipes .. That is a more than generous offer. 

From: Rita Varona [mailto:rvarona@uswatercorp.net] 
Sent: Thursday, April 12, 2018 7:37 PM 
To: Troy Rendell; Ron Derossett 
Subject: TWUC- ACCCOUNT 1190200- 1458 CR 678 

Troy/Ron, 

I spoke this evening with Ms. Cramer who resides at 11458 CR 678 pertaining to an increase in her monthly usage. She 
averages around 2 tgals per month but this month she is being billed for 14 tgals. 

1 



Troy Rendell 

From: Troy Rendell 
Sent: 
To: 

Tuesday, March 20, 2018 9:43AM 
'Mitzie Hodgson' 

Cc: Ron Derossett 
Subject: RE: Yellow water 

Good morning Mitzie, 

Ron contacted the operator and found that when we had to utilize the temporary water tank while we sandblasted and 
recoated the existing hydro tank, we could only do a "light" flushing due to the limited amount of water in the 
temporary tank. That may have stirred up some sediment. 

We'll have the operator go out today and do a more thorough flushing since we are no longer utilizing the temporary 
tank. He will also come by and discuss further with you. 

Thanks and have a great day .. 

From: Mitzie Hodgson [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Monday, March 19, 2018 5:12PM 
To: trendell@uswatercorp.net; rderossett@uswatercorp.net; dcompeau@uswatercorp. net 
Subject: Yellow water 

Hello, 
Just turned on the tap, light yellow water. 
I called 1-888-228-2134 and talked with "Cookie". 
She is putting in a service order. 

The lines were flushed this past Wednesday, March 14, 2018. 
Mitzie 
Account 1189992 

1 



Sent from Mail for Windows 10 
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Troy Rendell 

From: Dennis Muldoon 
Sent: 
To: 

Thursday, February 15, 2018 9:14AM 
Troy Rendell; Dean Compeau 

Cc: .Ron Derossett; Grant Foster 
Subject: RE: No Water 

Apparently the High Service Pump tripped and we reset it pressure at the plant didn't go below 25psi, with the two 
small temporary bladder tanks on line it ran low very quickly. ]'he two bladder tanks ate there temporarily "-bile the 
regular hydrotank undergoes recoating of the interior. 

There is a huge difference in the volume of water the hydrotank holds as opposed to the bladder tanks which really 
only pressurize the system not hold any great amount of stored water. So anything that happens there will result 

. very ']t.lickly in low pressure. 

Thank You, 

/}el(l(t~ #alrfoolf 
Regional Manager 

510 County Rd. 466, Suite 204 
Ladv Lake, Fl32159 ' . 

Office (352)633-9707 
Cell (803)465-1196 
Fax (352)633-9183 

TbiJ l'01711?JJ.illitation indudi;zg attarbment.r. z:rfor (!)::dUJ'itJe U.ff, qfaddreJJee aqnd 11/t~Y i'011tilin prop!ielelf]', mnjidt!ltial orprit!il.t:r;ed t't!formation. rr 
]ON are not tbe i11tended ret.ipietti, an_y u.re. top)'i11J!; diJdo.rure, diJmni!latio!l or di.rtributiun i.r .I"!Ji,t(y prohibited. f(yott are 110! the i11tended redpimt. 
p/ecue not[fi' the Jender immediate(y ~I' return email and delete thi.r i'IJiltlJJtlt!ic:ation..- and deJffVJ' ali ,·opie . .-. 

From: Troy Rendell [mailto:trendell@uswatercorp.net] 
Sent: Thursday, February 15, 2018 8:16AM 
To: Dean Compeau 
Cc: Ron Derossett~ Dennis Muldoon 
Subject: RE: No Water 

Can someone please find out and let me know? 

From: Dean Compeau [mailto:dcompeau@uswatercorp.net] 
Sent: Thursday, February 15, 2018 7:48 AM 
To: Troy Rendell 
Subject: RE: No Water 

I have no idea. I was in Apopka all day yesterday. 

1 



On Feb 15, 2018 7:17AM, "Troy Rendell" <trendell@uswatercorp.net> wrote: 

Does anyone know what the issue was? Was there an outage? 

From: snoozeandscootrvcampground@gmail.com [mailto:snoozeandscootrvcampground@gmail.com] 
Sent: Wednesday, February 14, 2018 4:23 PM 
To: dcompeau@uswatercorp.net; trendell@uswatercorp.net; rderossett@uswatercorp.net 
Subject: No Water 

No water! 

I just called US Water, talked with a representative. 

Is there a problem? 

I have 40 people for a Valentines Party at 5:00p.m. 

I need full operation of the Rest Rooms and Banquet Hall. 

Do I need to boil water afterwards when the water comes back on. 

Mitzie 

Snooze N Scoot RVV Campground 

Acct 1189992 

Sent from Mail for Windows 10 
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Troy Rendell 

From: 
Sent: 
To: 

snoozeandscootrvcampground@gmail.com 
Thursday, December 07, 2017 2:00PM 
dcompeau@uswatercorp.net 

Subject: FW: Flushing of distribution system 

Dean, 
A U.S. Truck is at site, at the post. 
Thank you, 
Mitzie 

Sent from Mail for Windows 10 

From: snoozeandscootrvcampground@gmail.com 
Sent: Thursday, December 7, 2017 1:37PM 
To: dcompeau@uswatercorp.net 
Subject: FW: Flushing of distribution system 

Dean, 
John saw a U.S. Water truck there between 10:00 and 11:00 a.m. today. {12/07 /2017) 

Mitzie 

Sent from Mail for Windows 10 

From: Dean Compeau 
Sent: Thursday, December 7, 2017 1:14PM 
To: snoozeandscootrvcampground@gmail.com 
Subject: RE: Flushing of distribution system 

No, I was not aware of that. It was not like that when I was last there on 11/24/17. It looks like maybe it was tampered with by someone. I will take a look at it when I'm there tomorrow. Thanks for bringing it to my attention. 

On Dec 7, 2017 1:07 PM, <snoozeandscootrvcampground@gmail.com> wrote: 

Dean, 

Thank you for the information. 

I have informed the campers. 

Are you aware of the water flowing from the post, outside of the fence? 

The ground is saturated. 
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Regards, 

Mitzie 

Snooze N Scoot RV Campground 
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Troy Rendell 

From: 
Sent: 
To: 
Subject: 

Dean, 

snoozeandscootrvcampground@gmail.com 
Thursday, December 07, 2017 1 :37 PM 
dcompeau@uswatercorp.net 
FW: Flushing of distribution system 

John saw a U.S. Water truck there between 10:00 and 11:00 a.m. today. (12/07 /2017) 

Mitzie 

Sent from Mail for Windows 10 

From: Dean Compeau 
Sent: Thursday, December 7, 2017 1:14PM 
To: snoozeandscootrvcampground@gmail.com 
Subject: RE: Flushing of distribution system 

No, I was not aware of that. It was not like that when I was last there on 11/24/17. It looks like maybe it was tampered 
with by someone. I will take a look at it when I'm there tomorrow. Thanks for bringing it to my attention. 

On Dec 7, 2017 1:07PM, <snoozeandscootrvcampground@gmail.com> wrote: 

Dean, 

Thank you for the information. 

I have informed the campers. 

Are you aware of the water flowing from the post, outside ofthe fence? 

The ground is saturated. 

Regards, 

Mitzie 

Snooze N Scoot RV Campground 
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From: Dean Compeau 
Sent: Thursday, December 7, 201710:54 AM 
To: snoozeandscootrvcampground@gmail.com 
Subject: Flushing of distribution system 

As discussed, this is to let you know that we will be flushing the distribution system on 12/8/17, at approximately 8:00 
am. 
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US Water Water Line Burst/Valve/Shut-off October 7, 2015-0c:tober 26, 2015 

Wednesday, October 7, 2015 Approximately 10:00 p.m., Mitzie rinsed off her dessert plate 
with water; seconds later, attempted to rinse off John's dessert plate with water, of which 
there was not any water. Mitzie told John. John went outside.and tried the sp~ket at our 
trailer. No water. John turned around, and looked ~the water pipe which is in view behind 
our trailer, close to CR 675. The. water pipe had come apart. John.tried to shutoff the water 
before the meter. John could not turn.off the water ~Y himself, as the water was gushing high 
into the air. Wife Mitzie and tenant Alice fiad to assist by putting weight on the pipe for John 
to get it back together tQ contain the gushing water. Mitzie called US Water 1-888-228-2134. 
The office is<clo$ed. ,Mitzie caBed tJte emergency numher~l-727~7:-8857• Mitzie. eallecU&vee 
more times. The last caD was Qctober 6,2015 at 1:00 a.moin the morning.. Mitzie .asked the 
dispatcher if someone was actually coming. The response was "Yes, once dispatc:hed, they 
must arrive" and someQne was ~'Dispatched 10:17 p.m.·~ (October 7th)~ John and Mitzie sat 
outside in the golf cart past 1:00 a.m. in ·the ·morning, by the water line waiting for the 
technician to show. No one showed. 

Thursday, October 8, 2015 9:15 a.m. Mitzie called US Water at 1-888-228-2134. Per US 
Water, there was not a record of Jast night's calls. 9:20 a.m. Mitzie called the emergency 
number 1-727-847-8857, receiving the answering service. This lady did not work Jast night. 
Said US . Water's office opens at 9:00 ·a.m., ccall 727-848-8292. 9:22 a.m. Mitzie calls 
727-848-8292, prompt #3 for repair emergency or fift station. Mitzie left a message with 
Todd's voice inaif.· ·(No reps()nse from Todd.) 9:30 a.m. Mitlie calfed 727~292 ·"()'' for 
operator. Robin answered. Told Mitzie "Diane" has the ~account. Robin tranSferred Mittie to 
Diane 866-753-8292, Ext. 244. 9:52 a.m. A man called Mittie from US Water. "You have a 
problem?" Mitzie's re5ponse, 
"Yes, water was gushing out. ·We f'IJ(ed it temporarily. It needs to be fixed properly". ·Later, 
time nOt written down, the US Watei tethnician arrives and deterrilines the problem is on the 
campground's side of the meter•· He'recommends Mike SCott Plumbing. ·Mitzie caUs·Mike 
Scott Plumbing at 352-748:.S111. Per Kilti~ at Mike Scott Plumbing, an appointment is 
scheduled for Ocotber9, 2015 between 10:00 a.m. and 2:00p.m. 

Friday, October 9, 2015 Mike Scott Plumbing did not show between 10:00 a.m. and 2:00p.m. 
Mitzie called Mike Scott Plumbing. The· technician was held up on a job in lady Lake. Mike 
Scott Plumbing at"rives late afternoon.;. He is not the right technician for the job. We are told 
the PCV . need to be replaced with .metal because. of the high pressure. Re-scheduled· for 
Monday, October 12, 2015 .between 10:00 a.m. and 2:00 p.m. 

Monday, October 12, 2015 Mike Sc~tt Plumbing arrives. The technician went to turn off the 
water. He noticed the shut-off valve n~eds to be replaced by us Water, because it is before .- ,- - ' ' -- '" . ' ' the meter, and he notes it is missing the handle. Mike Scott Plumbing does not want to ~urn 
off the water with just a. wrench because if h~ can not turn it back on the same way, we may 
be without water and he c:foes not wan.t to be responsible as the handle is missing, nOting we 
need a whole new valve. Approxirnab!iY 11:00 a.m., M'ltize called US Water 1-888-228-2134. 
Told US Water the shut-off valve needs replacing. US Water said service will be today (Oct. 
12) or tomorrow (Oct. 13). Mitzie says we need it repaired today. US Water said there will be 
service today (Oct. 12). 12:20 p.m. Mitzie called US Water 1-866-753-8292, Ext. 244 Diane 
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with Water RestrrctiQn .. M,dtael who transferred Mitzie to the Hydrologist, Luke 
1-813-985-7481 Ext- 2053. 4:~ p.m. J~h11 ~lk~d. ~o Luke, resulting with:luke ~o ~beck il)to Jt. 
Monde~y, Octob,er 1~(2015 12!20 p.m. Mitzie ~lied Southwest Flori~a Water M~n~geft.e;Ot 
1-813-985-7481 ~- ~053~. ~ke answered •• H~ problem with each~-· luke, P.uiMi~ie 
on ~pld,. as music start~ IJICivtllg. Mi~ie caf!eci bad( •. Mitzie rec:eive,d, Lqke's VQIC~ ma~.Lanc;l 
left a me~ge. 3!~0 P·n1· ,Mi~ie c:abed Mik~,Scoit Plumbing, We~dy l-3~2-:7~:-9l11 •.. .,~~ 1'Wati,dns" part is . n9t ··in, ·vet: .. · flltiizie re~Jt~d ~endY's ~mory regan:fng· ·us .water 
demanc;ling to l:,e P~$@nt.wh~ Mike~ ;Piu'"birag ~rks on pump.' wendy ~id they hav~ pq employe~ ;and hC)S nev~r beard qf tile. wa~r ~ompany n~di,.. to be P,-e$e~l to.'tu~n qff 
tbe watef' fOr "e pl~rnJJers.\Vork to l,e c;lone. 3;~5 IJrm; fVJitzie called ~~est ~9~da .~~ter 
Management-Brookwille, Luk:e 813~985-7481 f2xt. 2053. Mitzie left secondJn~~age ~o ~ur., 
the call. 3:35 p.m. Mitzie called Southwest Florida Department, Danielte' BenSon 
407:-897~· .1\!\~ l~t:t ~nd message to retumthe call •. ·· . 

; , _ .. _ , -, ~~- \-_,,._,·-,_,. , . ,- -:'.· ( :_ ' . -'·'r ·-' -:·~·>· ~-;_. . ·.. ' .. _ . .:_·-/ · ... ' .. : . . Tuesday, October Z0,.2015 Mit;zie receh~~cl ~.call from Florida Depart;me11t of EP(AJ ~e,ntral Distri~ tV~anuel ~!lnn~fea~~na 4o7~7-4~.· M~nny 1s.caltinl for ri~nlelte Be.~n,·a~ 
Mitzie. had gttl~ Dani~lle. Octo.i,er 14 ~nd Oqober 19, ~015 a"nd left mes~e~ without any 
responses. Manny i~. ~ith t.he Complla~ce Management of Florida Department ~ EP(A) 
Central Distri~. ,.._onv listened to Mitziels side of the .story. Manny told Mitzle, Manny had 
talk~ .with US Water~Aree~ Management, Grant Foster •. Grant Foster .told Manny, that;U$ 
.water wilt re~e the "valve .or handle. Years ago, Oasis RV Park (f()rmer name of Sn~e N 
Sq)ot);w~ ad~ W,pt4t. ip,a sttut":Off··Val~ Qr1 the.caJIIPgi'OI,IRd side/of the. meter:; and 
app!iirentlv QCI$is did no~ .• want to d() .that ... Oasis did put a shut -:Off valve .on, as there ~s. one 
present. Apparently, "Aqua" PreviOliS. w.er C:Ofl'!pany to US water, an~ ~·~is" had 
problems, and now has carried on through to John and Mitzie's Snooze N Scoot. Mitzie sent 
Manny pictures through the erriaik · manuel.car'dcina@)dep:state.fl.us Of the Water main~· the 
rusted US Water shut-off valve, the leak, afi(J tHe sleeve that wVater gushed out Of. :John and 
Mitzie feft the cainpgtoond at· :l:i:OO. a.m. and retumed around 1!00 p.m~ after running 
errands. In the meantime, Mike Sc:ott:Pitimbing had arriVed arid repaired the leak ori the back 
flow prevertter and ins'pected the Water main~ Mltzie 5ent Manny pictures ofthe inspection tai and 'lnrorn'ted" Manny''Dftfii"··f~r' byMtii"fScott~Pitnribing.·: Mft:Zie' anec~· MitCtf·'sa)ft 
Pfumbing, Wendy 352-748-9111. Wendy thought the dispatcher had catted Mitzie'to 'tt~ll 
Mitzie the time Mike Scott. Plumbing would arrived. Mitzie thanked Mike .. Sc.ott Plumbing 
(Wendy) for repairing th.! teak~··· Wendy schecluiecl" Jose" to arrive at the·. cctmpground for 
Wednesday, Qcto~r,.;2J, 2().~? at 1:30 )J.m. .,,2:~ P~rn· ,Mitzie .called us Wa~r, Unde~.~~ 
~illing, 1-888-228-Z134. ,Ur,1d~ schedu.led the appointment for October 21, 2()15. at 1:30 p.m. 
for '1S Water to t~rn.~ff t~ water af1d Jot; ~ike Scott Plumbing to fix t.h~ PVC Sleeve. .?:55 
p.m. Mitzie ealled Florida Department of EP(A),·· Manny .aJ1C!I)~~ a. messa~e that fv'ike ~flU 
Plumbing repaired and inspected, and that US Water and Mike Scott Plumbing are to arrive 
October 21, 2015 at 1:30 p.m. to shut off the water and repair the PVC Connection. Mitzie 
also asked about the shut-off restrictions. 

Wednesday, October 21, 2015 10:04 a.m. Mitzie received a phone calli from Luke 
(HydroiCJgist) of Southwest Florida Water Management 813-985-7481, Ext. 2053. Luke said 
there is not a statue to deal with the restriction. Luke's department deals with water coming 
out of the ground, and the waterways. Luke suggested calling the Department of Health. 
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US Water Approximately 24 hours without water 

Tuesday, 08/30/2016 3:35 p.m. no water 

Tuesday, 08/30/2016 4:45 p.m. Linda (Billing Department) just getting technician to find. out 
problem 

Wednesday, 08/31/2016 10:25 a.m. Jurie no information 

Wednesday, 08/31/2016 10:50 a.m. Julie no information 

Wednesday, 08/31/2016 10:56 a.m. Julie called. Pump/Repair 

Wednesday, 08/31/2016 11:30 a.m. Julie called. Fire at Pump station. Replacement around 
Noon. Water back on early evening. 

Friday, 09/02/2016 10:30 a.m. Julie called. They did not know, Vickie emailing technician. 
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Troy Rendell 

From: Dennis Muldoon 
Sent: 
To: 

Monday, November 06, 2017 10:07 AM 
Troy Rendell 

Subject: FW: Re: Fwd: FW: Yellow Water 

---------- Forwarded message ----------
From: "Lucas Link" <Ilink@uswatercorp.net> 
Date: Nov 6, 2017 10:02 AM 
Subject: Re: Fwd: FW: Yellow Water 
To: "Grant Foster" <gfoster@uswatercorp.net> 
Cc: 

This morning was the following: 
Well: 1.2 cl2- clear water at POE 
RV Park: 0.8 cl2 - clear water at RPZ 

On Nov 6, 2017 9:01AM, "Grant Foster" <gfoster@uswatercorp.net> wrote: Jacob flushed yesterday about 4 oclock, they called on call 

On Nov 6, 2017 8:23AM, "Dennis Muldoon" <dmuldoon@uswatercorp.net> wrote: ----------Forwarded message----------
From: "Troy Rendell" <trendell@uswatercorp.net> 
Date: Nov 6, 2017 7:58 AM 
Subject: FW: Yellow Water 
To: "Ron Derossett" <rderossett@uswatercorp.net>, "Dennis Muldoon" <dmuldoon@uswatercorp.net> Cc: 

Received this yesterday afternoon from Snooze & Scoot. Yell ow water coming into the RV park. 

From: snoozeandscootrvcampground@gmail.com [mailto:snoozeandscootrvcampground@gmail.com] Sent: Sunday, November OS, 2017 3:42 PM 
To: trendell@uswatercorp. net 
Subject: Yellow Water 

Troy, 

Thursday, November 2, 2017 approximately 4:30p.m., the water line was flushed. 

Today, it is 3:20p.m. Sunday afternoon. My tenants have yellow water coming into each campsite, as well as the laundry room and restrooms. 
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I called 1-888-228-2134 and left a message on the recorder. 

I called the emergency number 1-727-847-8857 and reported the problem. 

Mitzie Hodgson 

Snooze N Scoot RV Campground 

11380 South US Hwy 301 

Webster, FL 33597 

Customer Number 1189992 

Sent from Mail for Windows 10 
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Troy Rendell 

From: Dennis Muldoon 
Sent: 
To: 

Monday, November 06, 2017 9:28AM 
Troy Rendell 

Subject: Fwd: Re: Fwd: FW: Yellow Water 

----------Forwarded message----------
From: "Grant Foster" <gfoster@uswatercorp.net> 
Date: Nov 6, 2017 9:01AM 
Subject: Re: Fwd: FW: Yellow Water 
To: "Dennis Muldoon" <dmuldoon@uswatercorp.net> 
Cc: "Lucas Link" <llink@uswatercorp.net> 

Jacob flushed yesterday about 4 oclock, they called on call 

On Nov 6, 2017 8:23 AM, "Dennis Muldoon" <dmuldoon(a{uswatercorp.net> wrote: 
----------Forwarded message ----------
From: "Troy Rendell" <trendell@uswatercorp.net> 
Date: Nov 6, 2017 7:58 AM 
Subject: FW: Yellow Water 
To: "Ron Derossett" <rderossett@uswatercorp.net>, "Dennis Muldoon" <dmuldoon@uswatercorp.net> Cc: 

Received this yesterday aftemoon from Snooze & Scoot. Yellow water coming into the RV park. 

From: snoozeandscootrvcampground@gmail.com [mailto:snoozeandscootrvcampground@gmail.com] Sent: Sunday, November 05, 2017 3:42 PM 
To: trendell@uswatercorp. net 
Subject: Yellow Water 

Troy, 

Thursday, November 2, 2017 approximately 4:30p.m., the water line was flushed. 

Today, it is 3:20p.m. Sunday afternoon. My tenants have yellow water coming into each campsite, as well as the laundry room and restrooms. 

I called 1-888-228-2134 and left a message on the recorder. 

I called the emergency number 1-727-847-8857 and reported the problem. 
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Mitzie Hodgson 

Snooze N Scoot RV Campground 

11380 South US Hwy 301 

Webster, FL 33597 

Customer Number 1189992 

Sent from Mail for Windows 10 
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Troy Rendell 

To: 
Cc: 

snoozeandscootrvcampground@gmail.com 
rderossett@uswatercorp. net 

Subject: RE: Snooze N Scoot RV Campground 

The valve was installed. They also looked at the flush pole and flush pipe. They shut off the flush pole and are looking at alternatives on the enclosure. 
As far as the cap- it was removed by someone- but we don't see any need to replace. 

I was informed that someone from your park was using the flush pipe- which is prior to your meter. This is the utility's property and should not be used by any customer. We have to keep account of all water used throughout the system. Also we have to flush in a certain sequence to ensure proper flushing of the system. In addition, this could lower the pressure throughout the system to other customers if not monitored properly by our employees. Please refrain from 
utilizing this flush pipe in the future. If you have issues with discolored water, please call the customer service line and we can have one of our employees come out. 

Thanks. 

From: snoozeandscootrvcampground@gmail.com [mailto:snoozeandscootrvcampground@gmail.com] Sent: Thursday, October 26, 2017 1:05PM 
To: trendell@uswatercorp.net 
Cc: rderossett@uswatercorp.net 
Subject: FW: Snooze N Scoot RV Campground 

HI Troy and Ron, 
The cover was installed this morning. Thank you! 

We still have two issues. 
The water is still leaking on the flush pole outside of the campground. 
A cap is needed on the PCV flush pipe draining into the ditch. 
Thank you, 
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Sent from Mailfor Windows 10 

From: Troy Rendell 
Sent: Wednesday, October 25, 2017 5:03 PM 
To: snoozeandscootrvcampground @gmail.com 
Cc: Ron Derossett 
Subject: RE: Snooze N Scoot RV Campground 

I've forwarded to the regional manager for more information. I believe they were trying to get it complete this week. 

Unfortunately, I'm out of the office the next two days. 

From: snoozeandscootrvcampground@gmail.com [mailto:snoozeandscootrvcampground@gmail.com] Sent: Wednesday, October 25, 2017 2:01 PM 
To: trendell@uswatercorp.net 
Subject: FW: Snooze N Scoot RV Campground 

Hi Troy, 
It has been two weeks since our meeting October 11,2017. 
Friendly reminder regarding the dig and the lid. 
Any updates? 
Thank you, 
Mitzie 
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Sent from Mail for Windows 10 

From: Troy Rendell 
Sent: Tuesday, October 17, 2017 3:36PM 
To: snoozeandscootrvcampground@gmail.com; Ron Derossett 
Subject: RE: Snooze N Scoot RV Campground 

I sent over to the Regional Manager and Maintenance Supervisor. 

They have to order a metal lid. They will dig it up and place a proper lid on it. 

I don't have a date as they have to order it first. 

From: snoozeandscootrvcampground@gmail.com [mailto:snoozeandscootrvcampground@gmail.com] Sent: Tuesday, October 17, 2017 2:25 PM 
To: RDeRossett@uswatercorp.net 
Cc: TRendell@uswatercorp.net 
Subject: Snooze N Scoot RV Campground 

Ron, 
Have you scheduled anyone for 
cleaning out the hole for the water shut-off and 
installing a PCV cap for the water shut-off? 
Thank you for your attention. 
Mitzie Hodgson 
Snooze N Scoot RV Campground 
11380 South US Hwy. 301 
Webster, Fl 33597 
Acct: 1189992 

Sent from Mail for Windows 10 
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THE WOODS UTILITY COMPANY 

September 29, 2017 

John Hodgson 
Snooze N Scoot RV Campground, Inc. 
11380 SUS HIGHWAY 301 
Webster, FL 33597-5630 

RE: Hurricane Irma Water Outage 

Dear Mr. Hodgson: 

I am in receipt of your letter dated September 27, 2017 concerning the most recent water outage caused 
by Hurricane Irma. First and forer:nost, let me begin by offering my sincere apologies of the events which occurred during and immediately after the passing of this hurricane. 

Hurricane Irene caused extensive damage to the service area of The Woods and also caused a system
wide power outage. Due to the extensive damage caused around the entire State of Florida, resources were out in force after the hurricane determining damage and working on restoration. U.S. Water 
Services was able to obtain a generatorfrom Florida Rural Water Association and had it delivered to The Woods' water plant on September 15, 2017, The generator was hooked into the water system. However, 
due to what was believed to be leaks in the distribution system caused by the hurricane, the utility was unable to maintain water pressure above 15 psi. The commercial power was restored approximately 
September 18,2017. 

U.S. Water Services personnel walked the system on September 181
h, and 19th. The main leak was 

finally discovered on September 19, 2017 which was caused by an uprooted tree tearing a portion of the main. Once the break was repaired the water service was restored back to normal. 

Concerning the boil water notice. There was a boil water notice issued on September 12, 2017 to the 
News Channel13 (local media). The Florida Department of Environmental Protection and Department of Health issued a Joint Letter (Memo) to all utilities concerning the appropriate methodology of notification 
of boil water notices during hurricane events. I've attached it for your review. According the FDEP/DOH 
memorandum, for community systems (such as The Woods) where the entire system is without water 
service due to power outages- utilities are to send the notification to the local media. 

This was a massive hurricane that affected almost the entire state of Florida. It was virtually impossible to hand deliver notices to all affected customers. The personnel were dedicated to conduct damage 
assessment and work to restore water service as soon as possible. We were in constant contact with the 
FDEP throughout the hurricane, as well as afterwards on all boil water events. We followed the 
guidelines set out by FDEP and DOH. The rescind notice was also issued once the test results were 
received. Under the FDEP/DOH guidelines this rescind notice has to follow the same methodology as the 
boil water notice was issued. 

Upon reflection, the utility could have contacted you directly; however, it would have been next to 
impossible to contact each customer affected by this hurricane throughout the entire state of Florida. 
Also, after the water service was restored, the utility could have sent an employee out to flush your line. Be assured that the water was tested as safe during this entire event. 

4939 Cross Bayou Boulevard, New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 
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Snooze N Scoot RV Campground 

I would be more than acceptable to come meet with you personally and bring my utility manager to 
discuss the events which transpired. We can also work out a future contingency plan for any potential 
future events which may cause this situation to occur. Just contact me at your earliest convenience to 
schedule a mutually available date and time. 

Again, my apologies and my contact information is: e-mail trendell@uswatercorp.net phone (727) 848-
8292, ext. 245. 

2_/ 
Troy Rendell 
Utility Manager 
II for The Woods Utility Company 



Snooze N Scoot RV Campgrd 352-568-2003 p.1 

RE: The Woods Utility Company September 27, 2017 

To Whom It May Concern, 

I am writing this letter for Health and Safety reasons to bring to your atten~ion that, in my 
opinion, The Woods Utility Company's standards of operation do not meet local and federal 
government regulations. My wife and I own a RV Campground outside of Webster, Fl of which 
The Woods Utility Company supplies water to thirty-five (35) RV sites, the pavilion, the office, 
t~e restrooms and the laundry rooms. Currently, two sites are occupied with people who have 
disabilities. Upon purchasing the property five years ago, Aqua Utilities Florida was the water 
supplier who acted very professional in handling low water pressure situations by notifying the 
campground management, plus notifying all thirty-five (35) s.ites by placing orange 
precautionary boil water notices mi each door, followed by green tags to notify each site when 
the boil alert is over. Aqua Utilities 

1
Fiorida would come and flush out the water line prior to 

the campground's water meter on a regular basis. Since The Woods Utility Company has taken 
over, the lines are not flushed after low water pressure situations. We are not notified by The 
Woods Utitlity Company of the low water pressure in the lines, nor the loss of water supply. 
When the lines are flushed, it is not on a regular basis, causing the campground and the site 
holders panic with the low water pressure or loss of the water supply. Furthermore, I would 
like a representative, in person, to explain why the campground was out of water from the 
evening of September lOth or the morning of September 11th to the evening of September 
20th, ten (10) days after Hurricane Irma. Sad to say, The Woods Utility Company, the water 
company, never offered any drinking water supplies to the campground for those ten (10) days, 
whereas SECO, the electrical company, offered cases of water to the campground. To date, the 
campground has not been notified of a boil alert since the return of the water. No one has 
come by to flush the Jines out, of which the water was rusty and dirty in appearance, wh1ch is a 
health concern. Again, I would like a representative to visit the campground, in person, who is 
authorized to handle the questions of concern. If not, I shall notify the Health Department of 
Sumter County and the EPA Central District which regulates the water concerns when these 
situations occur. It is a shame the left hand does not know what the right hand is doing. Every 
telephone call and every person in the field has a different answer. Communication within the 
The Woods Utility Company between Management and the Employees would truly improve 
upon customer relations. 

Yours Truly) 

John Hodgson 

Snooze N Scoot RV Campground, Inc. Account1189992 Tetephone 352-568-2003 
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THE WOODS UTILITY COMPANY 
September 21, 2017 

Rey Castillo 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-850 

RE: Request No 1254550W- Mr. Michael Smith- Second Response 

Dear Mr. Castillo, 

Request: Mr. Smith concerns revolve around the outage caused by Hurricane Irene. 

Response: The leaks have been repaired and water service returned to normal. 

If you have any questions or concerns please contact me at (727}848-8292 ext. 245. Thank you 

Troy Rendell 
Manager of Regulated Utilities 

I I I For The Woods Utility Company 

Cc: Ron DeRossett, Util Mngr USW 

4939 Cross Bayou Boulevard, New Port Richey, FL 34652 

Tel: (866) 753-8292 Fax: (727) 848-7701 



THE WOODS UTILITY COMPANY 
September 19, 2017 

Rey Castillo 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-850 

RE: Request No 1254550W- Mr. Michael Smith 

Dear Mr. Castillo, 

Request: Mr. Smith concerns revolve around the outage caused by Hurricane Irene. 

Response: Hurricane Irene caused extensive damage to the service area of The Woods and also caused 
a system-wide power outage. Due to the extensive damage caused around the entire State of Florida, 
resources were out in force after the hurricane determining damage and working on restoration. U.S. 
Water Services was able to obtain a generator from Florida Rural Water Association and had it delivered 
to The Woods' water plant on September 15, 2017. The generator was hooked into the water system. 
However, due to what is believed to be leaks in the distribution system caused by the hurricane, the 
utility was unable to maintain water pressure above 15 psi. The commercial power was restored 
approximately September 18, 2017. 

U.S. Water Services personnel walked the system on September 18th and is currently walking the system 
house by house today, September 19th to look for breaks in the system. Until the leaks are discovered 
and repaired, the pressure cannot be restored. Currently the water plant is running and the tank is Yz 
full; however, the pressure is not rising above 15 psi. 

Mr. Smith was contacted on September 19th and this was explained to the customer. The Woods will 
continue to look for the break or leaks to make the necessary repair. It should be noted that the 
wastewater plant still does not have commercial power. 

If you have any questions or concerns please contact me at (727)848-8292 ext. 245. Thank you 

~r~ 
~Rendell 

Manager of Regulated Utilities 
I I I For The Woods Utility Company 

4939 Cross Bayou Boulevard, New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 
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Request No. 1254550W Name SMITH ,MICHAEL MR. Business Name 

Consumer Information 

Name:MICHAEL SMITH 

Business Name: 

Svc Address: 11478 COUNTY RD 678 

County: Sumter Phone: (352) -457-2804 

City/Zip:Webs ter 

Account Number: 

Caller's Name: MICHAEL SMITH 

Mailing Address: 11478 COUNTY RD 678 

City/Zip: WEBSTER I FL 33597-

Can Be Reached: 

E-Tracking Number: 

Preclose type- Outages 

Other Comments: 

1 33597-

PSC Information 

Assigned To: REY CASTILLO 

Entered By: nv 

Date: 0911912017 

Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 
Time: 11:21 

p..__.._._.__._.._._._._._._._._._.__.--4Via: PHONE 

Utility Information 

Company:THE WOODS UTILITY COMPANY 

Attn. Ron DeRossett12545SOW 

Response Needed From Company? 

Date Due: 1011012017 

Interim Report Received: 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

I I 

y 

Prelim Type: OUTAGES 

PO: 

Disputed Amt: o.oo 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: 

Closed by: 

Date: I I 
Closeout Type: 

I I 

Apparent Rule Violation: N 

Customer states that he has been without water since Hurricane Irma. Customer states that power has been restored to his area and his water company 
but he still does not have water. When he called the company; they told him that he does have water. Then they said that there must be a leak 
somewhere but they could not give him any further information. Customer would like to know what is being done to restores his water. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing within 15 working days 
after the complaint has been sent to the company. 

Request No. 1254550W Name SMITH ,MICHAEL MR. Business Name -------- -----------------------PAGE NO: 1 



2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working days after the complaint has been sent to the company. 

3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the-complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax, or physical addresses: 

E-Mail- pscreply@psc.state.fl.us 
Fax- 850-413-7168 
Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by Diana Vizcarrondo 

Request No. 12545SOW Name SMITH ,MICHAEL MR. --------
PAGE NO: 2 

Business Name 



The Woods Utility company 
May 1, 2015 

Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-850 

RE: Request No 1180248W- Mr. Parker Darrell- Account 54796046 

To Whom it May Concern, 

Mr. Darrell requested that his customer deposit be refunded on his prior account due to it being closed. 

Response: The Woods Utility Company was unfortunately unaware of Mr. Darrell's request due to 
miscommunication by the utility's outside customer service vendor. This has been discussed with the 
vendor and all future requests will be forwarded to the utility. 

On April 29, 2015, Mr. Darrell's customer deposit of $202.72 was refunded. A check was issued and 
mailed via U.S. Mail to Mr. Darrell. 

If you have any questions or concerns please contact me at {727)848-8292 ext. 245. Thank you 

Sincerely, 

J 
Troy Rendell 
Manager of Regulated Utilities 
I I I For The Woods Utility Company 

Cc: Ron DeRossett, Util Mngr USW 

5320 Captains Court, New Port Richey, FL 34652 
Mailing: c/o 4939 Cross Bayou Boulevard, New Port Richey, FL 34652 

Tel: (866} 753-8292 Fax: (727} 848-7701 



Request No 1180248W Name PARKER , DARRELL MR. Business Name 

Consumer Information Florida Public Service 
Commission - Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

PSC Information 

Name: DARRELL PARKER 

Business Name: 

Svc Address: 11387 COUNTY RD 675 

Assigned To: MARCOS 

Entered By: DH 

Date: 0412912015 

Time: 08:11 
1/iiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiiil!yia: E _FORM 

County: Sumter Phone: (352) -303-6576 

City/Zip: Webster 

Account Number: 54796046 

Caller's Name: DARRELL PARKER 

Mailing Address: 8209 RENOVA DR 

City/Zip: WEBSTER , FL 33597 

Can Be Reached: 

E-Tracking Number: 38299 

I 33597-

Utility Information 

Company: THE WOODS UTILITY COMPANY 

Attn.Ron DeRossett1180248W 

Response Needed From Company? y 

Date Due: 0512012015 

Interim Report Received: I I 

Reply Received: I I 

Reply Received Timely/Late: 

Informal Conf.: N 

Prelim Type: DEPOSIT 

PO: 

Disputed Amt: 0.00 

Supmntl Rpt Req'd: I I 

Certified Letter Sent: I I 

Certified Letter Rec'd: I 

Closed by: 

Date: I I 
Closeout Type: 
Apparent Rule Violation: N 

Please review the "incorporated" Internet correspondence, located between the quotation marks on this form, in which the customer reports the 
following: 

"-----Original Message-----
From: consumerComplaint@psc.state.tl.us [mailto:consumerComplaint@psc.state.tl.us] 
Sent: Tuesday, Apri128, 2015 8:20 PM 
Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 38299 

CUSTOMER INFORMATION 

Name: Darrell Parker 

Request No. 1180248W Name PARKER ,DARRELL MR. Business Name 

I 

------------------------------------------------------
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Telephone: 352-303-6576 
Email: MParker593@aol.com 
Address: 8209 Renova Drive Webster FL 33597 

BUSINESS INFORMATION 

Business Account Name: Darrell Parker 
Account Number: 54796046 
Address: 11387 County Road 675 Webster Florida 33597 

Water County Selected: SUMTER 

COMPLAINT INFORMATION 

Complaint: Other Complaint against The Woods Utility Company 
Details: 
This is a property that I rent out.Between renters I had the water put in my name,and was charged a 216.77 deposit. The account was closed on 
12-04-2014, when the new renter opened their own account and paid their own deposit. I have requested the remainder of my deposit (202.72)three times 12-23-2014 3-31-2015 and 4-21-2015. I have not received any money or explanation to date. 

PSC was contacted previously " 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding to PSC complaints. 
1. Complaint resolution should be provided to the customer via direct contact with the customer, either verbally or in writing, within 15 working days 
after the complaint has been sent to the company. 

2. A response to the PSC is due by 5:00p.m. Eastern time, of the 15th working day after the complaint has been sent to the company. 

3. The response should include the following: 
a) the cause of the problem 
b) actions taken to resolve the customer's complaint 
c) the company's proposed resolution to the complaint 
d) answers to any questions raised by staff in the complaint 
e) confirmation that the company has made direct contact with the customer 

4. Send your written response to the PSC, and copies of all correspondence with the customer to the following e-mail, fax or physical addresses: 

Request No. 1180248W Name PARKER ,DARRELL MR. Business Name 

PAGE NO: 2 



E-Mail - pscreply@psc.state.fl.us 
Fax- 850-413-7168 
Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by Diane Hood 
Customer also filed eform 38300, as a duplicate. Only filing eform 38299. 

Request No. 1180248W Name PARKER , DARRELL MR.. 
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April 9, 2014 

THE WOODS UTILITY 
COMPANY 

Marcos Bermudez-Frau 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-850 

RE: Request No 1143739W- Mr. Mark Cossin- Account 1191174 

Dear Mr. Bermudez-Frau, 

In response to the above staff request, The Woods Utility Company provides the following. 

Mr. Mark Cossin was contacted by the utility via phone on April 7, 2014. The following is a summation 

of this customer contact: 

Customer: Mark Cossin, 3199 CR 676, Webster, FL 33597 

Complaint #1: Customer stated that he feels as if the company is overcharging him. 

Response: Ron DeRossett of US Water talked with Mr. Cossin and explained to the customer that 

the bills are based on the amount of water used. Mr. DeRosset explained that according 

to the past history of his account the usage was high during the last months of 2013, but 

usage was going down. Mr. Cossin explained that the number of people in the 

household went from six people down to four. His biggest issue was the cost of the 

water and sewer bill. He also stated that his neighbors couldn't afford the water and he 

was fed up with the high cost. He further stated that he was moving out of the 

community and planned to send notices to the community to do the same and he 

planned to call the PSC in order to get the rates lowered. Mr. DeRosset explained to the 

customer that the PSC regulates the utility and has exclusive jurisdiction of the utility's 

rates. Mr. DeRosset also explained the PSC is aware of the utility's rates and approved 

them. Mr. Cossin's response was that the PSC needs to do better. Mr. DeRosset sent a 

technician to check the customer's meter on April 4, 2014. The meter appeared to be 

working properly but there was a small leak according to the leak detector. The 

technician knocked on the door but there was no answer, so he left a door-hanger to 

inform the customer of the issue. Mr. cossin says he looks at his meter all the time and 

this is the first time he noticed the leak detector. turning, he said he would check for 

leaks. 

5320 Captains Court, New Port Richey, FL 34652 

Mailing: c/o 4939 Cross Bayou Boulevard, New Port Richey, FL 34652 

Tel: (866) 753-8292 Fax: (727) 848-7701 
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Bermudez-Frau Letter 

PSC- AprillS, 2014 

Resolution: Mr. DeRosset asked Mr. Cossiin to monitor his usage more closely to see if he could 
pinpoint anything out of the ordinary that may cause the fluctuation in water usage. 
Although the customer was still upset about the cost of the water he said he would 
monitor his usage. 

If you have any questions or concerns please contact Mr. DeRossett of USW, at (727)848-8292 
x229. Thank you. 

"7 
Troy Rendell 
Manager of Regulated Utilities 

Cc: Ron DeRossett, Util Mngr USW 
Victoria Penick, USW 
Carl Smith, VP Customer Service USW 



Account Label Comment User Date 
USWealicea 04/16/2019: PLEASE INFORM TAMMY WELLS THERE IS NOTHING WE CAN DO FOR HER AT THIS TIMER 
AS THE METER AND ERT HAD TO BE REPLACED DUE TO TAMPERING WITH US WATER'S PROPERTY, WHICH 

1189429 A 0.1 Supervisor Review HAPPENS TO BE USWealicea 04116/2019 02:29 PM 
OPidrost 04/08/2019: Follow up from prior supervisor review not completed - - -spoke w/ Michelle -feels she is due an 

1191922 A 0.1 Supervisor Review adjustment on account due to service order moveout date. Would like de!Xlsits app_ OPkturbett 04/09/2019 10:37 AM 

OPrstanton 03129/2019: MECHELLE EVERETI CALLED ABOUT RECEIVING ANOTHER BILL; SHE SO SHE MOVED OUT 
1191922 A 0.1 Supervisor Review ON 02/01/19. SHE'D LIKE AN ADJ ON HER FINAL BILL. ADV WILL RESEARCH. PER S/0 MOVE OUT EFF DATE IS 02/0 OPrstanton 03129/2019 07:39AM 

OPmrodgers 03/19/2019: MARVIN CALLED STATED HE MADE PYMT ADV REVERSED. NOTES ON ACT DO NOT 
INDICATE AS TO WHY. GUST WOULD LIKE TO KNOW WHERE THE PYMT IS I AND WHY BEFORE HE MAKES 

54621875 A 0.1 Supervisor Review ANOTHER. PYMT ON THI OPmrodgers 03125/2019 01:11 PM 
OPvweinberger 03/22/2019: ERIN CARVER CALLED FOR AMOUNTS ON BILL: ADV DEPOSITS AND NEW ACCT 
FEE:ADV 2 OTHER AMOUNTS LOOKS LIKE POSSIBLE BACK BILLING: ADV WILL RESEARCH AND CALL HER BACK: 

54622267 A 0.1 Supervisor Review CALL BACK BY OPkturbett 03125/2019 12:45 PM 
USWealicea 03/13/2019: METER WAS PULLED YESTERDAY FOR NONPAYMENT AND SEWAGE LEAK ON CUSTOMERS 
SIDE - LETIER FROM SUMTER COUNTY HEALTH DEPARTMENT IS IN THE A TI ACHMENTS - TECH NOTES AND 

54821831 A 0.1 Supervisor Review PICTURES ARE IN USWealicea 03/1312019 07:46AM 
OPvweinberger 03/11/2019: BRYANT PEGG CALLED VERY UPSET SAID THIS IS 3 WEEKS HE'S BEEN WAITING FOR 
WATER, THE PAST DUE ON PREVIOUS ACCT HAS BEEN PAID, LEASE WAS RECEIVED AND SIGNED FOR AT CAPE 

54822201 A 0.1 Supervisor Review CORALO OPvweinberge 03111/2019 11:49 AM 

OPrstanton 03/05/2019: BRYANT PEGG CALLED TO FOLLOW UP W/ SERVICES; SO HE SENT LEASE CERT TO THE PO 
54622201 A 0.1 Supervisor Review BOX IN CAPE CORAL; HE SO IT WAS SIGNED FOR; I LET HIM KNOW THAT I WILL RESEARCH & GET BACK TO HIM. OPrstanton 03/05/201911:12 AM 

OPmrodgers 02/21/2019: MIKE CALLED STATES HE WILL NOT PAY FOR WATER WHEN THE METER WAS NOT 
READING FEELS WE CARE MAKING UP A CONSUMPTION AMOUNT. HE WOULD LIKE A PH CALL IN REGARDS TO 

54799535 A 0.1 Supervisor Review THIS ISSUE. MAY OPkturbett 02/22/2019 09:33AM 
0Pvweinberger02/19/2019: MELANIE EVANS CALLED FOR STATUS ON S/0: SHE IS NOT LOOKING FOR THE S/0 
REREAD, SHE IS LOOKING FOR THEIR PROOF OF THE AFTER HOURS S/0 THAT THEY WENT OUT AND REPAIRED 

1190090 A 0.1 Supervisor Review HER METER OPkturbett 02/2012019 10:51 AM 
OPrstanton 02/14/2019: MELANIE EVANS CALLED ABOUT HIGH USAGE PH CALL THAT HER HUSBAND ZACK RCVD 
FROM OUR OFFICE STATING THAT THERE IS A $500 CHARGE FOR METER REPAIR, MELANIE SD THE WOMAN THAT 

1190090 A 0.1 Supervisor Review CALLEDS OPrstanton 02/14/2019 10:59 AM 
OPvweinberger 01/28/2019: TAMMY WELLS CALLED ADV SHE HAS NOT HAD WATER ALL WEEKEND: ADV WILL 
CREATE S/0 AND SEND TECH, SHE WANTED TO KNOW THE EXACT TIME TECH WOULD BE THERE AND HOW WE 

1189429 A 0.1 Supervisor Review ARE GOING TO COM OPvweinberger 01/28/2019 02:12PM 
USWealicea 12/31/2018: SPOKE WITH JOHN CARBONE ON 12-26 REGARDING HIS CONCERN WITH THE DEPOSIT 
AMOUNT QUOTED TO HIM DURING HIS INITIAL ACCOUNT SET UP. MR. CARBONE STATED A MAN AT THE 

54821829 A 0.1 Supervisor Review CUSTOMER SERVICE USWealicea 12/31/2018 10:37 AM 
OPmrodgers 12/19/2018: MR SMITH CALLED UPSET HIGH BILL LOOKS LIKE OUSAGE SINCE MARCH STATES HES 
BEEN PAYING NOT HIS FAULT WE HAVE NOT READ IS HIS METER.; OPmrodgers 12/1912018: MIKE@ 352/457.2804 

54799535 A 0.1 Supervisor Review PLE OPmrodgers 12/2412018 11:19 AM 
OPianderson 12/18/2018: JOHN CALLED BECAUSE HIS BILL WAS VERY HIGH ADVISED HIM IT WAS HIS DEPOSITS 
THAT WERE ON THE STATEMENT WHICH WAS $224.81 AND HE SAID HE WAS TOLD IT WOULD ONLY BE $114.00 BY 

54821829 A 0.1 Supervisor Review AMA OPimjohnson 1212412018 08:43AM 
OPmzarbinski 11/21/2018: DEANNA CALLED AND STILL THINK SOMETHING IS WRONG AND REQ TO SPEAK TO A 
SUPERVISOR ON THIS MATTER. SHE STATED SHE HAS PAYMENT ARRANGEMENTS AS VERIFIED IN ACCT. I ALSO 

54797996 A 0.1 Supervisor Review ADDED A OPimjohnson 11/23/2018 10:19 AM 
OPrstanton 10/30/2018: MELISSA DAVIS CALLED IN UPSET THAT HER SERVICES WERE DISCONNECTED, GAVE HER 
EMAIL TO FWD BANK STMT TO, ADVTHAT S/0 WILL BE CREATED ONCE PROOF IS SENT, NO GUARENTEE SAME 

54796932 A 0.1 Supervisor Review DAYREC OPrstanton 10130/2018 11:17 AM 

OPmzarbinski 10/10/2018: TAMMY CALLED WITH CONCERNS OF BILL AMT AND NO USAGE IN SEPT BILL. FILLED OUT 
1189429 A 0.1 Supervisor Review S.O. AND FORWARDED TO VINCE FOR PROCESSING. GUST REQ C/B AFTER RE-READ.; OPimjohnson 10/16/2018: OPimiohnson 10/16/2018 02:06PM 

OPrstanton 10103/2018: JENNIFER CALLED IN ASKING WHY SHE IS STILL BEING BILLED AS THE WATER WAS 
TURNED OFF 08/28/18 FOR NON PMNT, REVIEWED STMTSAND ADVTHATTHERE IS STILL USAGE AT THE 

1190117 A 0.1 Supervisor Review PROPERTY, PER OPrstanton 10/0312018 01:12PM 



OPianderson 04105/2018: JUSTIN STEVENS CALLED TO HAVE WATER TURNED ON ADVISED HIM IT WAS TURNED 
OFF FOR NON PAYMENT. JUSTIN CAN BE REACHED 352-661-Q414; 0Pvwinkler04112/2018: UNABLE TO REACH DUE 

54798156 A 0.1 Supervisor Review TON OPvwinkler 0411212018 07:25AM 
OPjlevasseur 01/02/2018: MELANIE EVANS CALLED FOR ISSUES WITH PERSON CALLING AND TELLING HER TO GET 
HER DOG OUT OF THE YARD BECAUSE THEY NEED TO ACCESS HER METER FOR DISCONNECT. SHE GETS PAID 

1190090 A 0.1 Supervisor Review TOMORROW OPimjohnson 01/03/2018 07:32AM 
OPrking 07/17/2017: MELANIE EVANS CALLED BECAUSE SHE IS RECEIVING BLUE DISCONNECT NOTICES. LOOKING 
AT HER ACCOUNT THE TRANSACTION SCREEN SHE OWES $94.01. SHE IS LATE IN HER PAYMENT, BUT NOT PAST 

1190090 A 0.1 Supervisor Review DUET OPjlevasseur 10/27/2017 02:27PM 
OPimjohnson 06/21/2017: DEBBIE CALLED. SHE HAD A LEAK UNDER HER HOME. ADV TO SEND A PLUMBERS 
INVOICE AND WE WOULD LOOK AT IT AND DETERMINE IF SHE CAN GET AN ADJUSTMENT.; OPmwilliams 07/07/2017: 

1190730 A 0.1 S~isor Review DEBBIE OPimjohnson 08/11/2017 09:47AM 
OP1bames 07/24/2017: RETURNED CALL TO DEBBIE ALLEN; SHE WANTS AN ADJUSTMENT ON HER ACCT. HAS BEEN 
WAITING FORA CALL BACK. SHE STATED THAT SHE HAS ALREADY FAXED IN THE INFO TO SUPERVISOR AND IS 

1190730 A 0.1 Supervisor Review STILL OPimjohnson 08/11/2017 09:46AM 
OPimjohnson 06/28/2017: DAVID JOHNSON CALLED TO SAY HIS BILL WAS HIGH AND HE WOULD FAX OVER A 
PLUMBERS INVOICE. RECEIVED THE INVOICE AND SENT ON TO RITA.; USWrvarona 06/29/2017: EMAIL SENT TO 

54795492 A 0.1 Supervisor Review LINDAR USWrvarona 06/29/2017 08:20AM 
OPmallens 06/07/2017: MARK CALLED ASKING WHERE HIS PAYMENT WAS AT. ADV HIM OF MSG ON ACTIVITY LOG 
STATING WE RECVD HIS CHECK AND HIS ACCOUNT IS NOW CLEARED. HE STILL WANTS A CALL BACK FROM A 

1191134 A 0.1 Supervisor Review SUPERVISE OPmallens 06/07/2017 03:32 PM 
OPrking 06/05/2017: MARK COMANIC CALLED BECAUSE HE MAILED A CHECK ON MAY 9TH TO THE CAPE CORAL 
ADDRESS, MADE OUT TO THE WOODS AND IT CASHED ON MAY 16TH FOR THE AMOUNT OF $651.27. ADV. HIM 

1191134 A 0.1 Supervisor Review THATTHEACC OPimjohnson 06106/2017 03:28 PM 
OPimjohnson 03131/2017: ELISA CALLED FOR THE STATUS OF HER REFUND. ADV I WOULD HAVE SUPERVISOR CALL 
HER BACK. SHE ASKED FOR NUMBER TO CORPORATE OFFICE. I ADVISED VICKI WOULD CALL HER BACK. I SEE BY 

54797983 A 0.1 Supervisor Review TH OPvknight 0410312017 01:37 PM 
OPmwilliams 03127/2017: GLENA SAYS THE WATER AT THIS PROPERTY IS NOT USABLE EVEN FOR SHOWERS-
CAUSES BLISTERING. SHE WOULD LIKE A TECH TO EVALUATE. SHE CAN BE REACHED AT 352.418.4602.; 

54798165 A 0.1 Supervisor Review OPvknight 03/ OPvknight 03129/2017 09:30AM 
OPmwilliams 03107/2017: MELISSA DAVIS WOULD LIKE TO FOLLOWUP ON THE CONVERSATION WITH R VARONA 
ABOUT ADJUSTING HER BILL. REPAIRS HAVE BEEN MADE.; OPmwilliams 03108/2017: MELISSA CALLED AGAIN 

54796932 A 0.1 Supervisor Review ABOUTAF USWrvarona 03116/2017 04:24PM 

54796894 A 0.1 Supervisor Review OPvknight 01/12/2017: REBECCA CALLED TO FOLLOW UP ON CREDIT REFUND; PLEASE CALL HER AT 407-506-3629 OPvknight 01/12/2017 03:37PM 
OPaatchison 11/08/2016: MARY LEE CALLED ASKING WHY THIS ACCT WENT TO COLLECTIONS WHEN SHE HAD 
MADE THE PMT? SHE STATES THEY TOLD HER SHE HAS TO CONTACT US TO GET IT CORRECTED AND OUT OF 

54799006 A 0.1 Supervisor Review COLLECTIONS. A OPvknight 11/09/2016 01:26 PM 
OPaatchison 11/08/2016: MARYLEE CALLED STATING SHE HAD PO THIS $13.03. IT CLEARED HER BANK ON 10/24/16. 
PLEASE RESEARCH THE PMT. SHE IS NOT IN COLLECTIONS AND SHE STATES WE HAVE TO CALL THE 

54798946 A 0.1 Supervisor Review COLLECTION OPvknight 11/09/2016 01:25PM 
OPimjohnson 11/04/2016: ORINDA STRAWBRIDGE CALLED. SAYS SHE IS THE PROPERTY OWNER AND SHE WANTS 
WATER ON FOR THE NEW TENANT. ADV SHE WOULD NEED TO TALK TO THE SUPERVISOR AS THE BILL WAS NOT 

54798016 A 0.1 Supervisor Review PAID. SHE OPvknight 11/07/2016 02:49PM 
ophwhaley 10/28/2016: KIMBERLY CALLED HAS HAD SOME VERY LARGE BILLS,APPARENTL Y THERE WAS A LEAK IN 
THE HOME AND THE LANDLORD FIXED IT BUT SAID HE WILL NOT REIMBURSE THEM FOR THE WATER BILL OR 

54799267 A 0.1 Supervisor Review SEND US OPvkniQht 10/31/2016 02:20PM 
ophwhaley 10/21/2016: MELINDA SMITH WOULD LIKE US TO APPLY HER REFUND OF 172.84 TO ACCT#5479935 TO 
THIS ACCOUNT TOWARD HER DEPOSIT BALANCE. SHE WILL SEND IN THE DIFFERENCE. PLEASE CALL CUSTOMER 

54796786 A 0.1 SUj)Elrvisor Review TO LET OPvknight 10/26/2016 03:23PM 
ophwhaley 10/21/2016: MELINDA SMITH WOULD LIKE US TO APPLY HER REFUND OF 172.84 FROM ACCT#54796786 
TO THIS ACCOUNT TOWARD HER DEPOSIT BALANCE. SHE WILL SEND IN THE DIFFERENCE. PLEASE CALL 

54799535 A 0.1 S~sor Review CUSTOMER TO OPvknight 10/26/2016 03:22PM 
OPaatchison 10/20/2016: MELISSA CALLED TO ASK WHY HER PMT FROM LAST MONTH OF 60.31 WAS NOT APPLIED 
TO THE ACCT. I LOOKED AT PREV NOTE AND IT SHOWS THE PMT TRANS# AND IT WAS APPROVED. PLEASE 

54796932 A 0.1 Supervisor Review RESEARCH OPvknight 10/21/2016 11:29 AM 



OPimjohnson 09/30/2016: MARYLEE CALLED. SHE JUST GOT A CALL FROM A COLLECTION AGENCY. SHE PAID HER 
54798946 A 0.1 Supervisor Review FINAL BILL ON 6/20/2016 FOR $13.03. PLEASE FIND THE PYMT AND CREDIT HER ACCT; OPimjohnson 10/03/20 OPimjohnson 10/11/2016 03:41PM 

OPrking 09/01/2016: KIMBERLY LUNDY CALLED, SHE SAID THE WATER IS ATROCIOUS, AND THAT AFTER THE 
WATER WAS RESTORED, HER HUSBAND TURNED THE FAUCET ON AND THE WATER "STEAMED OUr'. SHE 

1191710 A 0.1 Supervisor Review STATED THAT A PHARM OPrking 09/06/2016 02:37PM 
uswtwestrick 09/0212016: TALKED TO THE CUSTOMER. ADVISED CUSTOMER ABOUT WATER OUTAGES IN THE AREA 
AND APOLOGIZED FOR ANY HIGH CHLORINE LEVELS. ADVISED THAT I WOULD SEND OUT A TECHNICIAN TO TEST 

54795492 A 0.1 Supervisor Review WATER uswtwestrick 09/0212016 04:14PM 
OPrking 09/01/2016: OPrking 09/01/2016: KIMBERLY LUNDY CALLED, SHE SAID THE WATER IS ATROCIOUS, AND 
THAT AFTER THE WATER WAS RESTORED, HER HUSBAND TURNED THE FAUCET ON AND THE WATER "STEAMED 

54795492 A 0.1 Supervisor Review OUr'. SHE OPrking 09/01/2016 06:38PM 

OPjvandelanotte 08/19/2016: SONJA CAMPOS CALLED TO GET HER REFUND OF $112.24. VER ADDRESS ON ACCT IS 
54795610 A 0.1 Supervisor Review CORRECT. FILLED OUT PAPER FORM. VER PH# 352-457-7989.; OPvknight 07/1212016: updated with mailing OPivandelano 08/19/2016 08:22AM 

OPimjohnson 06/16/2016: CUSTOMER CALLED TO SAY SHE DIDN'T UNDERSTAND THE NOTICE ON THE DOOR. I 
ASKED HER WHAT IT SAID AND SHE TOLD ME "THE POLICE WILL BE CALLED IF WATER IS TURNED ON AGAIN". I 

54798016 A 0.1 Supervisor Review ADVISE OPvknight 06/17/2016 08:46AM 
OPjvandelanotte 06/15/2016: MAGGIE BOWEN CALLED 352-793-4033; STATED THAT NOTICE ON DOOR LEFT BY THE 
TECH STATED HAD NO LEAK; ADV THAT BUCKET TEST IS GOOD ALSO. MAGGIE HAD SURGERY RECENTLY AND IS 

1189825 A 0.1 Supervisor Review NOT OPvknight 06/16/2016 11:19 AM 
OPhwhaley 05/20/2016: RET CALL TO MITZI,SHE WAS GOING THROUGH HER LEDGERS AND HER JANUARY AND 
FEBUARY STATEMENTS BOTH SHOW $5 LATE FEES,PER HER PMT ARRANGEMENT WITH TODD SHE WAS NOT 

1189992 A 0.1 Supervisor Review SUPPOSSED TO BE CH OPvknight 05/20/2016 03:53PM 
OPrking 04/28/2016: JEROME HILL CALLED REGARDING BASE FEES. HE STATED THE PROPERTY IS CURRENTLY UP 
FOR SALE AND HE HAD HIS WATER TURNED OFF. ADV. HIM OF BASE FEES AND THAT IF HE CHOOSES TO HAVE 

54798156 A 0.1 Supervisor Review WATER OPvknight 04/29/201612:35 PM 
OPhwhaley 04/19/2016: RET CALL TO MARYLEE MONAGHAN,SHE IS VERY UPSET ABOUT HER BILL,SPECIFICALL Y 
THE DEPOSIT OF 224.81,SHE DOES NOT FEEL SHE SHOULD HAVE TO PAY THAT BECAUSE SHE IS A LANDLORD 

54799006 A 0.1 Supervisor Review AND THIS OPvknight 04/21/2016 10:46 AM 
OPhwhaley 04/19/2016: RET CALL TO MARYLEE MONAGHAN,SHE IS VERY UPSET ABOUT HER BILL,SPECIFICALL Y 
THE DEPOSIT OF 224.81,SHE DOES NOT FEEL SHE SHOULD HAVE TO PAY THAT BECAUSE SHE IS A LANDLORD 

54798946 A 0.1 Supervisor Review AND THIS OPvknight 04/21/2016 10:46 AM 

OPsrockett 12124/2015: 2ND REQUEST- OPsrockett 12118/2015: MITZIE CALLED REGARDING THE HIGH USAGE ON 
1189992 A 0.1 Supervisor Review HER BILLING STATEMENT, IN REVIEWING THE USAGE NO READ FROM 5/4- 11/6; MITZIE WAS INFORMED SHE WO uswtwestrick 01/07/201610:11 AM 

OPtsheegog 12130/2015: CUST CALLED TO REQUEST CHANGE IN BANKING FOR AUTO PAY; I ADV CUST THAT WE 
WOULD HAVE TO CANCEL HER AUTO PAY AND MAIL A NEW FORM. ADV THAT IT WOULD GO OUT TODAY; 

1189836 A 0.1 Supervisor Review OPimiohnson 1213 OPimiohnson 12/30/2015 01:43PM 

OPsrockett 12118/2015: MITZIE CALLED REGARDING THE HIGH USAGE ON HER BILLING STATEMENT, IN REVIEWING 
1189992 A 0.1 Supervisor Review THE USAGE NO READ FROM 514- 11/6; MITZIE WAS INFORMED SHE WOULD BE CONTACTED 313-468-2877 OPsrockett 12118/2015 03:28 PM 

OPjdavid 10/01/2015: STEPHANIE CALLED TO MAKE PAYMENT HALF BALANCE CC 63.13; PH# 352-426-4440; SAID IS 
54796993 A 0.1 Supervisor Review PLANNING ON PAYING REMAINING BALANCE ON NEXT PAY PERIOD 10/7/15, KNOWS IT IS LATE AND WANTS TO B OPvknight 10/07/2015 10:51 AM 

OPtsheegog 10/0112015: VAUGHN CALLED IN A CC PYMNT FOR 34.89; 
Transaction 7574988067 has been successfully ACCEPTED by the system. 

1189828 A 0.1 Supervisor Review CUST SAID HIS PROPERTY IS 11538 BECAUSE THERE HAS BEEN A CHANGE OPtsheegog 10/07/2015 10:42 AM 
OPsrockett 09/18/2015: STEPHANIE CALLED REGARDING THE RESULTS FROM TECH, AND THE UNSATISFACTORY 
REASON FOR HER HIGH USAGE OF WATER, IN REVIEWING ACCOUNT THERE HAS NEVER BEEN ANYMORE THEN 

54796993 A 0.1 Supervisor Review 2TGAL OF WATE OPvknioht 09/21/2015 10:16 AM 
OPvknight 06/10/2015: SPOKE TO TROY, HE QUESTIONED WHEN JENNIFER RUGG MOVED INTO PROPERTY AND IF 
ANY OF THIS CUSTOMER'S BALANCE SHOULD BE TRANSFERRED. ADV WILL ASK CUSTOMER FOR COPY OF LEASE 

54795407 A 0.1 Supervisor Review FORJENNI OPvknight 06/10/2015 02:28PM 
OPhvang 05/14/2015: BERTHA CALLED DISPUTING USAGE OF 2TGAL; SHE ADV SHE BARELY USED THE AVG AMT OF 
A SINGLE PERSON PER MONTH; ADV HER OF CHARGES AND BILLING PERIOD, ADV HER THAT HER ACCT HAS 

1190729 A 0.1 Supervisor Review ONGOINGP OPvknight 05120/2015 11 :43 AM 



OPtsheegog 05/07/2015: JOSHUA LEONARD CALLD BECAUSE HE WAS TRYING TO MKE A PYMNT OF HALF HIS BILL 
ONLINE FOR A PYMNT ARRNGMNT BUT PAID THE FULL BALC. HE SAID HE WAS USING HIS FATHERS CARD AND 

54796790 A 0.1 Suoervisor Review HASTOH OPtsheeooa 05/07/2015 10:07 AM 
OPdrbrooks 04/21/2015: JOSHUA CALLED FOR BALANCE ON ACCT AND WANTED TO KNOW WHY HIS BILL WAS SO 
HIGH. ADVISED THAT IT WAS DUE TO THE TWO DEPOSITS BEING CHARGED ON HIS FIRST BILL. HE NEEDS THE 

54796790 A 0.1 Supervisor Review ACCTADJ OPvkniaht 04/23/2015 08:51 AM 
OPtsheegog 04/21/2015: DARRELL CALLD IN WANTING INFORMATN ON THE PROCESS OF HIS CREDIT REFUND. ADV 
THAT I WILL HAVE SUPERV LOOK AT ACCOUNT. HE SAYS THEY CONTINUE TO INFOR HIM THAT A SUPERVI WILL 

54796046 A 0.1 Supervisor Review LOOK OPvkniaht 04/22/2015 02:42 PM 

OPhvang 04/15/2015: JENNIFER CALLED ADVTHAT THERE IS A PMT OF 160.14 POSTED ON 311312015 FROM ACCT 
1190117 A 0.1 Supervisor Review #119200 AND THE AMT AMT OF 198.98 THAT SHOULD BE POSTED TO ACCT 1190117 INSTEAD; SHE WILL LIKE A CAL OPvknioht 04/22/201511:18 AM 

OPnnccormick 02/06/2015: JENNIFER CLLD AND STATED THAT SHE SENT IN A CHECK FOR 320.28 AND IT WAS 
SUPPOSED TO BE APPLIED TO TWO SEPERATE ACCTS. $150.43 WAS TO BE APPLIED TO THIS ACCT# 1190200 AND 

1190200 A 0.1 Supervisor Review 169.8 OPvkniaht 04/22/2015 10:29 AM 
OPhvang 04/14/2015: DEBBIE CALLED, NEED ASSISTANT ON HOW TO PAY ONLINE, SHE WANTED TO MAKE PM FOR 
117.54; ADVTHROUGH HOW TO PAY ONLINE; CUST MADE PMT FOR 117.54, CONF# IS NKTUAJA64WKRSE, ADV 

1190730 A 0.1 Supervisor Review NEWBAL OPvknight 04/20/201510:13AM 
oPRMCCORMICK 03/30/2015: DANA WESTON CLLD AND STATED THAT HER WATER WAS OFF, JEFF 
STARKWEATHER IS THE ACT HOLDER, STATED THAT A VOUCHER OF 200.00 WAS GIVEN TO PAY THE BILL BY THE 

1190179 A 0.1 Suoervisor Review SALVATION ARMY AND FA OPigillet 03/31/2015 02:18PM 
OPjdavid 03/30/2015: JENNIFER CALLED VERY UPSET ABOUT WATER QUALITY AND BILL, SAID IS PAYING VERY 
HIGH BILLS AND IS UNABLE TO USE HER WATER, SAID HAS HAD DIRTY, ORANGISH COLORED WATER FOR A 

1190117 A 0.1 Suoervisor Review COUPLEMON OPvknight 03131/201501:20 PM 
OPigillet 03/31/2015: MITZI CALLED ABOUT OUTAGE. ADVISED THEY ARE WORKING IN AREA. IF POSSIBLE IN THE 
FUTURE WHEN THEY ARE GOING TO DO WORK THAT INTERRUPTS SERVICE SHE WOULD LIKE THEM TO PUT OUT 

1189992 A 0.1 Suoervisor Review ASIG OPigillet 03/31/2015 12:38 PM 
OPdrbrooks 02/17/2015: JENNIFER CRAMER CALLED ABOUT BILL; SAID SHE HAS ALWAYS PAID BOTH ACCOUNTS 
(1190117 AND 1190200) WITH ONE CHECK AND THIS MONTH IT WAS ALL APPLIED TO ONE ACCOUNT AND THE 

1190117 A 0.1 Supervisor Review OTHER IS OPieshuba 02/18/2015 10:23 AM 
OPigillet 02/10/2015: MITZY CALLED W/ SNOOZE N SCOOT RV CAMPGROUND AND STATED TECH ADVISED HE 
WOULD BE CONTACTING THEM BACK WITH RESULTS OF WATER TEST. ADVISED OF NOTE IN S.O. THAT STATED 

1189992 A 0.1 Suoervisor Review WATERWASCL OPvkniaht 02/11/2015 01:48PM 
OPdgross 02/03/2015: CARLOS CALLED IN SAYING HE'S SURPRISED THAT THE 100.07$ PAYMENT STILL HASN'T 
GONE THROUGH. HE PAID ON 1/9, WITH CONF # PYIUBWQ3VAYMZL ONLINE. HE CALLED AND FAXED IN THE 

1190149 A 0.1 Supervisor Review PROOFOFP OPidavid 02/04/201511:21 AM 

OPnncconnick 01/20/2015: DEBBIE CALLED IN !QUIRING ABOUT HER HIGH BILL. A PYMT SHE MADE ON 1/16/15 WAS 

1190730 A 0.1 Supervisor Review REVERSED FOR UNKNOWN REASON. INVESTIGATION AND CALL BACK NEEDED. #352-568-0177; OPhvana 01/22/201 OPvkniaht 01/30/2015 02:50PM 
OPcvang 01/22/2015: CARLOS CLLD UPSET THAT HE HAD MADE AN ONLINE PYMNT OF 100.07 ON 1/9/15 WITH A 
VISA CARD ENDING IN 4318 WITH TRANS ID OF 53084698(XID53084698) AND HE IS UPSET THAT HIS WATER HAS 

1190149 A 0.1 Supervisor Review BEE OPdaross 01/23/2015 08:54AM 
OPcvang 12/15/2014: ANDREW CLLD STATED THAT HE HAD CLLD BACK IN JUNE OF 2014 TO SET UP ACCT AND HE 
DID NOT HAVE ACCT SET UP AND CLL BACK ON 11ni14 AND WAS PUT IN FOR SUP REVIEW FOR ADJUSTMENTS 

54795647 A 0.1 Supervisor Review AND HE OPcvana 01/22/2015 06:20PM 
OPjdavid 01/20/2015: MRS CRAMER CALLED ABOUT BILL; SAID SHE HAS ALWAYS PAID BOTH ACCOUNTS (1190117 
AND 1190200) WITH ONE CHECK AND THIS MONTH IT WAS ALL APPLIED TO ONE ACCOUNT AND THE OTHER IS 

1190117 A 0.1 Supervisor Review SHOWING OPvknight 01/21/201511:05 AM 
OPjdavid 01/20/2015: MRS CRAMER CALLED ABOUT BILL; SAID SHE HAS ALWAYS PAID BOTH ACCOUNTS (1190117 
AND 1190200) WITH ONE CHECK AND THIS MONTH IT WAS ALL APPLIED TO ONE ACCOUNT AND THE OTHER IS 

1190200 A 0.1 Suoervisor Review SHOWING OPvknight 01/21/201511:05AM 
OPdrbrooks 01/12/2015: SUSAN CALLED TO SET UP PAYMENT ARRANGEMENT. I WAS UNABLE TO SET UP PAYMENT 
ARRANGEMENT DUE TO DEPOSITS NOT BEING PAID YET. CAN YOU LOOK INTO SETIING UP THIS PAYMENT 

54796436 A 0.1 Suoervisor Review ARRANGEMENT OPdrbrooks 01/12/2015 02:44PM 
OPdrbrooks 12/19/2014: SHENEKA CALLED AND STATED THAT SHE MOVED OUT OF THIS PROPERTY ON 11/1/14 AND 
CALLED TO HAVE THE WATER DISCONNECTED SO SHE COULD START PAYING DOWN THE AMOUNT THAT SHE 

1190100 A 0.1 Suoervisor Review OWES. THERE OPdrbrooks 12/1912014 10:23 AM 



OPcvang 11/07/2014: ANDREW WALDROFF(TENANT) CLLD STATED THAT HE HAS NOT REC'VD A BILL AND MOVED 
INTO PROP ON 6/16/14 ACCT CREATED ON 6/27/14? BUT NO BILL GENERATED. PLEASE LOOK INTO ACCT- HE 

54795487 A 0.1 Supervisor Review STATEDT OPcvang 11/07/201412:45 PM 
OPcvang 10/21/2014: NATALIE CLLD STATED THAT SHE HAD MAILED A MONEY ORDER PYMNT WITH RECEIPT# 
R204824656467 FOR AMNT OF 75.00AND HER WATER IS OFF- SHE STATED SHE NEEDS WATER ON -ADVTHAT 

54795457 A 0.1 Supervisor Review THERE IS OPcvana 10/21/2014 02:46PM 
OPigillet 10/14/2014: ROOSEVELT CALLED TRYING TO PAY ONLINE. HE COULD NOT GET WEBSITE TO WORK AND I 
WALKED THROUGH WITH HIM ON THE PHONE. ACCT WAS SET UP BUT WOULD NOT LET HIM LOG IN. OFFERED TO 

1190761 A 0.1 Supervisor Review PUT I OPigillet 10/14/2014 06:22PM 
OPdrbrooks 10/08/2014: JEANNIE CALLED AND STATED THAT SHE MADE A PAYMENT OF 253.17 THAT HAS NOT 
POSTED TO HER ACCT. SHE STATED THAT THE PAYMENT HAS CLEARED HER BANK BUT DID NOT HAVE AN EXACT 

54795715 A 0.1 SUJ>ervisor Review DATEAST OPdrbrooks 10/08/2014 09:04AM 
OPigillet 10/06/2014: RETURNED VM TO EDITH AND SHE WOULD LIKE DEPOSIT APPLIED TO FINAL BILL AND THEN 

54795440 A 0.1 Supervisor Review CREDIT REFUNDED TO HER. UPDATED FOWARDING ADRESS ON ACCT. PHONE# 813-480-9637 OPigillet 10/06/2014 03:54PM 
OPcvang 09/16/2014: CLLD BERTHA AND ADV THAT THERE WAS A LEAK THAT SHE HAD TO REPAIR LAST WEEK 
AND HER NORMAL USAGE IS 1-2TGAL AND IT HAD JUMPED TO 5TGAL IN JULY AND ANOTHER INCREASE TO 7TGAL 

1190729 A 0.1 Supervisor Review FORUSAG OPilscott 09/22/2014 09:33AM 
OPigillet 09/16/2014: NELLIE CALLED AND SHE CANNOT CREATE AN ACCOUNT TO PAY. HER DISC NOTICE IS DUE 
TODAY. SHE TRIED SETIING UP ACCT UNDER 2 DIFFERENT EMAILS: NELLIESCROGGINS40@YAHOO.COM AND 

54795527 A 0.1 SUflE!_rvisor Review NSWaterBi OPigillet 09/16/2014 05:43 PM 
OPigillet 09/11/2014: HEATHER CALLED AND HUSBAND LOST JOB. HE STARTS NEW JOB ON MONDAY. GAVE HER 
INFO FOR PA AND ONCE HE GETS PD SHE SHOULD BE ABLE TO DO HALF OF PAST DUE TO SET UP PA. HER DISC 

54795641 A 0.1 Supervisor Review IS SET OPigillet 09/11/2014 02:40PM 
OPrewariboko 09/08/2014: NEW OWNERS CALLED BECAUSE THEY HAVEN'T RECEIVED A BILL. THEY MOVED IN IN 

54795487 A 0.1 Supervisor Review JUNE. PLEASE CLOSE SERVICE ORDER. OPrewariboko 09/08/2014 12:39 PM 
OPvknight 08/12/2014: KETZALZIN HERNANDEZ CALLED TO CHECK ON HER. FIRST BILL, SHE HAS NOT REC'D IT YET; 
REVIEWED SERVICE ORDERS- ORDER 8453 WAS NOT CLOSED; ADV WILL NOTIFY SUP TO CLOSE THE ORDER TO 

54795655 A 0.1 Supervisor Review CRE OPiparkos 06/25/2014 05:39PM 
OPcvang 08/20/2014: THOMAS CLLD STATED THAT HE MOVED OUT ON 6/30/14 AND IS STILL GETIING A BILL FOR 
USAGE IN JULY - PLEASE RE ADJUST ACCT AND HE WOULD LIKE A CLL BACK AS TO WHEN HE WILL RECEIVE HIS 

54795356 A 0.1 Supervisor Review RE OPiparkos 08/21/2014 09:37AM 
OPigillet 08/06/2014: JEANNIE CALLED BACK ABOUT NOTICE WITH THE AMOUNT THAT SHE OWED. THE MONEY 
THAT SHE PREVIOUSLY PAID HAS NOT BEEN POSTED TO HER ACCOUNT YET. NEEDS SOMEONE TO LOOK INTO 

54795715 A 0.1 Supervisor Review THIS TO MAKE OPigillet 08/0612014 03:28 PM 
OPsmbannie 07/3112014: Retumed 5pm vm- Jennifer called to say she still has no water. She was told it would be on today. I 

54795407 A 0.1 Supervisor Review apologized and assured her it will be tumed tomorrow. her# is 352-457-9827 OPiparkos 08/01/2014 11:52 AM 
OPcvang 07/23/2014: MICHAEL CLLD STATED THAT HE HAS NO WATER AND HAD SET UP A PAYMENT 
ARRANGEMENT AND STATED THAT HIS WATER SHOULD NOT BE TURNED OFF.- ADV THAT THERE WAS A PAST 

1190169 A 0. 1 Supervisor Review DUE BUT PAYMENT ARRANG OPiiohnson 0712412014 10:39 AM 

OPslarson 0711512014: JEANNIE (260-440-9360) CALLED BACK ABOUT HER ONLINE CC PAYMENT OF 253.17 THAT 
54795715 A 0.1 Supervisor Review SHE PAID ON 07-01-14. SHE STATED THAT_@_ 4:56PM, SHE RECEIVED CONF# 50813662.1 VERIFIED THAT THIS OPJparkos 07123/2014 01:14PM 

OPslarson 07/0912014: JEANNIE (260-440-9360) CALLED AND STATED THAT SHE PAID 253.17 ON 07-01-14 AT 
MYWATERSERVICE.COM, AND IS ASKING WHEN THAT PAYMENT WILL POST TO HER ACCOUNT? SHE STATED 

54795715 A 0.1 Supervisor Review THAT SHERE OP.m_arkos 07/22/2014 12:46 PM 
OPigillet 04/24/2014: ROBERT YADE CALLED AND SAID HE DOES NOT RECALL RECIEVING THE CREDIT REFUND 
CHECK. ADVISED HIM IT WAS MAILED ON 2/21. HE SAID IT COULD HAVE GOTIEN TO THEM AND HE CAN'T 

1193978 A 0.1 Supervisor Review REMEMBERBU OPrccowdery 0412512014 03:27 PM 
OPajjakes 04/14/2014: ROSELL CALLED-SHE HAS 6 PEOPLE LIVING IN HER PROPERTY AND IS CONVINCED THAT WE 
ARE READING HER NEIGHBORS METER AND CHARGING HER. SHE WAS NOT AT HOME TO READ THE METER 

1190761 A 0.1 Supervisor Review TODAY AND OPrccowdery 04115/2014 10:42 AM 
OPcvang 04/0812014: BRITIANY KELLY (TENANT) CALLED WITH MOVE IN INFORMATION- ADVISED THAT 
SUPERVISOR WILL REVIEW AND CALL HER BACK TO SEE HOW TO SET UP ACCOUNT- PHONE# 907-687-0939 EFF 

1189987 A 0.1 Supervisor Review 4/6/14- FIL OPrccowdery 04/1012014 01:37PM 
OPvknight 03/17/2014: MARK WOULD LIKE TO TALK TO A SUPERVISOR BECAUSE HE FEELS THE WATER IS TOO 
EXPENSIVE AND HE HAS COMPARED OTHER AREAS AND IS NOT HAPPY WITH THE PRICE. PLEASE CALL HIM AT 

1191174 A 0.1 Supervisor Review 352-457-12 OPrccowdery 03/18/2014 08:54AM 



OPvknight 03/12/2014: CALLED CAROL AT 813-701-7654; SHE SAID THEY MOVED OUT 12/1113 AND GAVE FORW 
ADDRESS; UPDATED ACCOUNT; PLEASE ADJUST ACCOUNT FOR MOVE OUT DAY OF 12/1/13 AND CALL CAROL 

1194298 A 0.1 Supervisor Review BACK AND LE OPvknight 03/12/2014 10:06 AM 
OPigillet 02/11/2014: SHAVON CALLED TO SET UP SERVICE FOR BROTHER IN LAW B/C HE DOESN'T SPEAK GOOD 
ENGLISH. EFFECTIVE 2/7/14 EBERTO IS NEW TENANT. WANTS TO PAY DEPOSIT AND HAVE WATER TURNED ON 

1191749 A 0.1 Supervisor Review TOMORRO OPrccowdery 02/12/2014 10:37 AM 
OPslarson 01/22/2014: MICHAEL BARTLETT (352-569-1252 OR 352-422-5276) CALLED AND CONFIRMED THAT 
MICHAEL SKIPPER IS THE NEW TENANT AT PROPERTY. I ADV. HIM OF BALANCE LEFT BY PREVIOUS OWNER- HE 

1190059 A 0.1 Supervisor Review STATED OPslarson 01/22/2014 05:09PM 
OPigillet 01/09/2014: SPOKE WITH TAMMY. SHE WAS VERY CONFUSING AND DIDN'T EVEN KNOW WHAT ADRESS 
SHE WAS CALLING FOR. HAD TO LOOK IT UP UNDER THE NAME TULLER. TAMMY WANTS THE MAILING ADRESS 

1189429 A 0.1 Supervisor Review UPDATED TO: OPigillet 01/09/2014 07:14PM 
OPrewariboko 01/08/2014: MARY LINDSEY HAS CALLED AGAIN REQUESTING TO HAVE HER WATER LINES FLUSHED. 
HER WATER'S BEEN DISCOLORED SINCE LAST THURSDAY 1/2/14 BUT SHE'S BEEN RUNNING THE WATER, SHE 

1189826 A 0.1 Supervisor Review WENT TO OPrccowderv 01/09/2014 10:21 AM 
OPrewariboko 12/16/2013: JERRI CALLED FOR UPSET ABOUT HER BILL. SHE STATED SHE WAS NOT INFORMED OF 
ANY DEPOSITS SHE HAD TO PAY WHEN SHE CALLED TO SET UP HER ACCOUNT. SHE STATED IF SHE HAD BEEN 

54795332 A 0.1 Supervisor Review INFORME OPrccowderv 12/17/2013 09:13AM 
OPjlscott 11/07/2013: Sandra Cassels called, 352-457-0819, she is mother to Carl Cassels and Cory Cassels. She stated that 

1189987 A 0.1 Supervisor Review Corey and Carl were living together, Carl moved out in October and the servi OPrccowdery 11/08/2013 01:00PM 
OPrewariboko 11/05/2013: CRYSTAL CALLED TO SET UP HER ACCOUNT ON 9/20/13, THE SERVICE ORDER IS IN 
PLACE BUT THE ACCOUNT HAS NOT BEEN SET UP. SHE IS VERY UPSET BECAUSE SHE WAS TOLD SHE WILL BE 

1191108 A 0.1 Supervisor Review GETTING OPrccowdery 11/06/2013 03:04PM 
OPslarson 09/16/2013: ROBERT YADE (352-585-0002) CALLED AND STATED THAT HE IS THE LANDLORD OF THIS 
PROPERTY, AND HE HAS HAD TENANTS MOVE IN AND THEN MOVE OUT. HE STATED THAT HE DOES NOT FEEL IT 

1193978 A 0.1 Supervisor Review IS FA OPrccowderv 09/17/2013 09:57AM 
OPdrbrooks 08/29/2013: BILL RETURNED TO US BY USPS. CALLED MATTHEW TO GET UPDATED MAILING ADDRESS. 
UPDATED MAILING ADDRESS PER CUSTOMER REQUEST. HE STATED THAT HE MOVED OUT OF THE PROPERTY IN 

1189426 A 0.1 Supervisor Review FEBRUARY OPdrbrooks 08/29/2013 05:53PM 
OPdrbrooks 08/23/2013: AMANDA CALLED AND STATED THAT HER STATEMENT SHOWS THAT SHE ONLY MADE A 
PAYMENT OF 336.XX WHEN SHE MADE A PAYMENT OF 536.XX. SHE WANTS TO KNOW WHY HER BILL DOES NOT 

1190274 A 0.1 Supervisor Review REFLECT ACCUR OPrccowderv 08/26/2013 07:38AM 
OPdrbrooks 08/22/2013: KRIS CALLED AND STATED THAT THERE SHOULD BE A CREDIT ON HIS ACCT. HE STATED 
THAT THERE WERE TWO 5.00 FEES APPLIED TO HIS ACCT THAT HE WAS TOLD WOULD BE CREDITED TO HIS 

1190726 A 0.1 Supervisor Review ACCT.UPO OPdrbrooks 08/22/2013 08:10AM 
OPahahn 08/15/2013: KIM WANTS TO SET UP A PAYMENT ARRANGEMENT TO AVOID DISCONNECT. SHE CAN PAY 
$150 THIS WEEKEND AND THE REMAINING BALANCE DUE ON AUGUST 23RD. THE MATRIX SAID 50% DOWN AND 

1189976 A 0.1 Supervisor Review THERESTW OPrccowdery 08/16/2013 02:25PM 
OPrewariboko 08/09/2013: MECHELLE CALLED, SHE STATED WHEN SHE STARTED THE ACCOUNT SHE WAS NOT 
INFORMED THAT SHE WILL HAVE TO PAY A DEPOSIT, AND SHE ASSUMED SHE WOULDN'T BECAUSE WHEN THEY 

1191922 A 0.1 Supervisor Review WERE WITH AQU OPrccowdery 08/12/2013 02:05 PM 
OPsmbannie 07/22/2013: Lisa called to say she cannot pay anything on her account until8/1/13, Her call back is 813-395-

1189972 A 0.1 Supervisor Review 4730; OPrccowdery 07/23/2013: Returned call to Lisa -advised that if she has OPrccowdery 07/23/2013 08:18AM 
OPslarson 07/15/2013: SANDY (352-793-5348) CALLED IN AND STATED THAT THE CLOSING THAT WAS SCHEDULED 
FOR THE 16TH HAS BEEN CANCELLED, AND SHE IS ASKING THAT WE DISCONNECT THE WATER COMPLETELY, AS 

1189465 A 0.1 Supervisor Review THEY OPrccowdery 07/22/201312:09 PM 
OPjlscott 07111/2013: Joseph Cabana called, he stated that he has owned this properly for 25 years and does not know who 

1189465 A 0.1 S~rvisor Review Dell Fuller is. He wants to list the property for sale and needs the water tur OPrewariboko 07/12/2013 03:56PM 
OPrewariboko 06/24/2013: AMANDA CALLED STATING SHE MOVED OUT IN MARCH BEFORE WE BOUGHT THE 
ACCOUNT FROM AQUA AND SHOULD NOT HAVE BEEN GETTING BILLED. EXPLAINED THAT SHE WASN'T BILLED 

1190113 A 0.1 Supervisor Review FOR USAGES BUT BA OPrccowderv 06/25/2013 01 :27 PM 
USWdpagenhardt 06/24/2013: Called Ms. Bertha Graves 352-793-5998. Call was in regard to billing concern Ms. Graves had 

1190729 A 0.1 Supervisor Review that she had sent to FPSC. I explained to Ms. Graves that her 5/16 billing stat USWdpagenhar 06/24/201311:39AM 
OPrewariboko 05/28/2013: MARY LINDSEY CALLED TO SPEAK WITH A SUPERVISOR. SHE SAID SHE'S BEEN CALLING 
ALL DAY. SHE WENT TO THE WATER PLANT, JUST AS SHE ALSWAYS DOES, TO ASK IF WE COULD BACK WASH 

1189826 A 0.1 S~rvisor Review ONCE A OPrccowderv 05/28/2013 03:16PM 



OPdrbrooks 04/16/2013: JOY CALLED AND STATED THAT SHE JUST RETURNED TO THE PROPERTY FROM VACATION 
AND WENT TO CHECK HER METER. WHEN SHE DID SHE NOTICED THAT HER METER WAS COMPLETELY BURIED IN 

1190729 A 0.1 S~rvisor Review DIRT.SH OPrccowdery 0411712013 08:41AM 

USWealicea 0710312019: CUSTOMER CALLED IN SAYING THE WATER TASTES BAD AND HAS FOR THE PAST COUPLE 
54822494 C 2.3 Note From Tech OF DAYS; PLZ INSPECT & PROVIDE READ WHEN COMPLETE- no one home at time of inspection water was brown w USWealicea 0710312019 10:35 AM 

OPvwinkler 04/2712018: SABRINA CALLED IN LOOKING TO MAKE PAYMENT. ADV SENT TO COLLECTIONS AND GAVE 
54799578 C 2.3 Note From Tech HER THE NUMBER. ALSO UPDATED THE PH# OPvwinkler 0412712018 10:31 AM 

OPmwilliams 03124/2017: TAMISHA MOBLEY IS AWARE OF THE BWN FROM DOOR TAG, BUT SAYS WATER IS ALSO 
54797805 C 2.3 Note From Tech BROWN-NOTIFYING SUPERVISOR TO ALERT TECHS. OPmwilliams 03124/2017 07:17AM 54797960 C 2.3 Note From Tech O_pvknight 0310712016: Couldn~ leave water on.ran 30 gallons meter kept spinning. read 026006.x Opvknight 0310712016 09:08AM 

OPvknight 1010912015: Per Todd:" read 023102xx Leak was on customer side between meter and back flow. Customer 
1189992 C 2.3 Note From Tech repaired before arrival. Talked with customer." OPvknight 10/091201511:19AM 1189827 C 2.3 Note From Tech OPiparkos 0812212014: 8122/14-EMAIL FROM TECH, UNABLE TO LOCATE METER, WATER WASN'T SHUT OFF. OPiparkos 08122/2014 10:56 AM 1190761 C 2.3 Note From Tech OPiparkos 08/22/2014: EMAIL FROM TECH, UNABLE TO LOCATE METER, WATER WASN'T SHUT OFF. OPiparkos 08122/2014 10:53 AM 

OPimjohnson 12/12/2018: FAXED TAYLOR WITH WHITE GLOVE TITLE 352-394-7298; DOC REF 18121201; CLOSING 
54800725 E 4.3 Estoppels Info Requested 12/1712018; PAST DUE $310,47; NO CURRENT. ACCTS SENT TO BAD DEBT. BUYER: MARK EVANS OPimjohnson 12/12/2018 08:48 AM 

OPpknight 0812312018: FAXED TAYLOR MUNICIPAL LIEN 1-352-394-7298 TRANSACTION HISTORY; REF# 18082302; 
54800260 E 4.3 Estoppels Info Requested CLOSING DATE 8124118; LAST READ DATE 8/7118; NO PAST DUE; CURRENT DUE $18.76; ESTIMATED FINAL $1819 OPpknight 081231201811:16AM 

OPvknight 1012112014: NATALIE CALLED BECAUSE HER WATER IS SHUT OFF AND SHE SAID SHE SENT IN A 75.00 
MONEY ORDER TOWARD THE PAST DUE BAL OF 104.28; SHE SAID THAT THE LAST BILL SHE REC'D WAS HER AUG 

54795457 E 4.4 Excess System Events STM OPvknight 1012112014 04:00PM 
OPrewariboko 0911812014: SHENEKA CALLED WITH HER CONFIRMATION# FOR HER 20.00 ONLINE PAYMENT, 
NCKOCW4NORQHJG. UNFIRTUNATELY, THE PAYMENT WAS NOT REFLECTING THE 'VIEW ONLINE PAYMENTS" TAB 

1190100 E 4.4 Excess System Events SO ADVISED WE OPigillet 0911812014 03:58PM 
OPvknight 08122/2014: CHEYENNE (GIRLFRIEND) CALLED WITH PYMT INFO AND TO MAKE A PYMT ARRANGEMENT 
FOR lACK; ADV HE WILL NEED TO CALL TO SET UP THE ARRANGEMENT AS SHE IS NOT LISTED ON THE ACCT; 

1190090 E 4.4 Excess System Events THE CALL OPvknig_ht 08122/2014 08:27AM 
OPvweinberger 0113112019: ANGELLA GOODMAN CALLED UPSET HER WATER IS TURNED OFF, WITH ALL THE 
PROBLEMS SHE HAS HAD WITH OUR WATER: ADV PAST DUE HAS TO BE PAID BEFORE WATER WILL BE 

54821831 F 5.0 No Water- Sewer I Service Interruption RECONNECTED: SHE ADV OPvweinberge 0113112019 04:04PM 
OPrking 0513012018: TAMISHA MOBLEY CALLED FOR TOTAL AMOUNT DUE IN ORDER TO RESTORE SERVICE. ADV. 
HER $153.71. SHE ASKED IF SHE COULD BE RECONNECTED IF SHE PAID $100. ADV. HER THAT BECAUSE SHE IS 

54797805 F 5.0 No Water- Sewer I Service Interruption DISCO OPrking 0513012018 05:06PM 
OPvweinberger 05/0912018: BRIANNA FLANNERY CALLED FOR WATER ON ADV WILL CREATE SIO WE DO NOT 

54800854 F 5.0 No Water- Sewer I Service Interruption GUARENTEE SAME DAY SERVICE OPvweinberge 0510912018 01:49PM 
OPimjohnson 0412712018: DARRYL CALLED. PAID HIS PAST DUE BALANCE. CREATED S.O. FOR NON PAY 

54799470 F 5.0 No Water- Sewer I Service Interruption RECONNECT OPimiohnson 04/2712018 10:19 AM 
OPvweinberger 04125/2018: DARRYL GILBERT REQ HAVE HIS WATER TURNED BACK ON UNTIL FRIDAY; ADV NO PAY 

54799470 F 5.0 No Water- Sewer I Service Interruption ARRANGMENTS AFTER NON PAY DISCO OPvweinberge 0412512018 04:04PM 1189992 F 5.0 No Water- Sewer I Service Interruption 0Pvwinkler0411212018: MITZI CALLED IN WITH NO WATER. CREATED AND DISPATCHED S.O. OPvwinkler 041121201811:10AM 
OPimjohnson 0411112018: AMANDA CALLED. SAYS THERE IS NO WATER. ADV WE DID NOT TURN THEM OFF. 

54820960 F 5.0 No Water- Sewer I Service Interruption CREATED S.O. FOR METER INSPECTION OPimjohnson 04/1112018 07:18AM 
OPrking 0310712018: BRIANNA FLANNERY CALLED TO HAVE HER SERVICE RESTORED. ADV. HER THAT WE DON'T 
GUARANTEE SAME DAY SERVICE, HOWEVER IF I PUT A SIO THROUGH AND IT IS RESTORED TONIGHT, THERE IS 

54800854 F 5.0 No Water - Sewer I Service Interruption ANAFTE OPrking 0310712018 03:43PM 54800854 F 5.0 No Water- Sewer I Service Interruption OPvweinberger 02/1412018: BRIANNA FLANNERY ADV SHE HAS NO WATER; ADV TECH WAS DISPATCHED OUT OPvweinberge 02/1412018 03:26PM 
OPrking 02/1412018: MITZI WITH SNOOZE N SCOOT RV CAMPGROUND INC. CALLED TO REPORT NO WATER. ADV. 

1189992 F 5.0 No Water- Sewer I Service Interruption HER I WOULD REPORT IT TO SUPERVISOR. OPrking 02/1412018 03:15PM 
OPvweinberger 0110512018: MAGGIE BOWEN REQ RECONNECT & COURTESY WAIVE; ADV WILL DISPATCH TECH, 

1189825 F 5.0 No Water- Sewer I Service Interruption ADV 1 TIME COURTESY WAIVE OF $20.00 ON LATE FEES OPvweinberge 01/05/2018 10:45 AM 
OPimjohnson 1212812017: MEGAN CALLED TO GET BALANCE TO HAVE WATER RECONNECTED. SAID SHE RECEIVED 
2 BILLS THAT SAID SHE HAD UNTIL 114 TO PAY. ADV THAT ANYTIME SHE IS PAST DUE SHE IS ELIGIBLE FOR 

54800630 F 5.0 No Water- Sewer I Service Interruption DISCON OPimjohnson 12/2812017 08:49AM 
OPimjohnson 1112912017: NON PAY DISCONNECT ISSUED TODAY. EMAILED TECHS TO PULL METER AS THERE IS 

54795492 F 5.0 No Water- Sewer I Service lnterru_l)tion CONSTANT USAGE SINCE LAST DISCONNECT AND BILL IS OVER $1000. OPimjohnson 1112912017 07:36AM 



OPvwinkler 11/14/2017: MELISSA CALLEDIN AND LEFT VM FOR NO WATER. RETURNED CALL, LET HER KNOW I WAS 
54796932 F 5.0 No Water- Sewer I Service Interruption DISPATCHING A TECH OPvwinkler 11/14/2017 07:28AM 54799602 F 5.0 No Water- Sewer I Service Interruption OPvweinberger 10/17/2017: VIRGINIA SOTO ADV NO WATER; ADV FLUSHING HYDRANTS OPvweinberoe 10/17/2017 05:31PM 1191922 F 5.0 No Water- Sewer I Service Interruption OPvweinberger 10/17/2017: MECHELLE EVERETI ADV NO WATER; ADV FLUSHING HYDRANTS OPvweinberge 10/17/2017 04:18PM 1189826 F 5.0 No Water- Sewer I Service Interruption OPvweinberger 10/17/2017: MARY LINDSEY ADV NO WATER; ADV FLUSHING HYDRANTS OPvweinberge 10/17/201704:11 PM 

OPvweinberger 10/17/2017: BRANDY GOODIN CALLED ABOUT NO WATER; ADV FLUSHING THE HYDRANTS RIGHT 
54800683 F 5.0 No Water- Sewer I Service Interruption NOW OPvweinberge 10117/2017 04:00PM 

OPrking 10/17/2017: MITZI HODGES CALLED TO REPORT WATER OUTAGE, ADV. HER THAT IrS BECAUSE THEY ARE 
FLUSHING THE HYDRANTS AND IT SHOULD CORRECT ITSELF WHEN THEY ARE DONE AND THAT I DON'T KNOW 

1189992 F 5.0 No Water- Sewer I Service Interruption WHEN THE OPrking 10/17/2017 03:53PM 
OPmwilliams 09/26/2017: JANET GOODWIN CALLED TO SAY THAT HER SISTER WAS AT THIS RESIDENCE 2 DAYS 
AGO AND THERE WAS NO WATER. EXPLAINED THAT RECOVERY EFFORTS ARE CONTINUING IN THE AREA. SHE 

54800519 F 5.0 No Water- Sewer I Service Interruption WILL CALL OPmwilliams 09/26/2017 10:31 AM 
OPpnorris 09/20/2017: DARRYL CALLED TO SEE WHEN WATER WOULD BE RESTORED. ADVISED THAT CANT GIVE 

54799470 F 5.0 No Water- Sewer I Service Interruption EXACT DATE. OPpnorris 09/20/2017 02:27 PM 
OPvweinberger 09/20/2017: BRIDGET KRONNER CALLED TO FOR ETA ON WATER; ADV TECHS WORKING AS HARD 

54799689 F 5.0 No Water- Sewer I Service Interruption AND FAST AS THEY CAN OPvweinberge 09/20/2017 01 :00 PM 
1189992 F 5.0 No Water- Sewer I Service Interruption OPvweinberoer 09/20/2017: LMOM FOR MITlY ADV S/0 AND TECHS ARE WORKING ON PROBLEM OPvweinberge 09/20/2017 12:20 PM 

OPvweinberger 09/20/2017: TAMISHA MOBLEY CALLED FOR ETA ON WATER; ADV TECHS WORKING AS FAST AS 
54797805 F 5.0 No Water- Sewer I Service Interruption POSSIBLE OPvweinberge 09/20/201711:14 AM 

54796769 F 5.0 No Water- Sewer I Service Interruption OPpnorris 09/20/2017: LILY CALLED TO SEE WATER WOULD BE ON. ADVISED THAT I CANT GIVE A EXACT DATE. OPpnorris 09/20/2017 10:12 AM 
OPrking 09/19/2017: CHRISTINA PEGG CALLED TO SEE WHEN THE WATER WOULD BE RECONNECTED. ADV. HER 

1189847 F 5.0 No Water- Sewer I Service Interruption THAT THE TECHS ARE WORKING TO RESTORE WATER BUT NO ETA. OPrking 09/19/2017 06:03PM 

1190090 F 5.0 No Water- Sewer I Service Interruption OPvweinberoer 09/19/2017: MELANIE EVANS CALLED FOR ETA ON WATER; ADV WILL FORWARD INFORMATION OPvweinberge 09/19/2017 05:54PM 
OPvweinberger 09/19/2017: MITlY FROM SNOOZE & SCOOT CALLED ADV STILL NO WATER; ADV WILL CREATE S/0 & 

1189992 F 5.0 No Water- Sewer I Service Interruption SEND TECH OPvweinberge 09/19/2017 03:48 PM 1189837 F 5.0 No Water- Sewer I Service Interruption 0Prkin!I09/19/2017: ERICKA SKIPPER CALLED TO REPORT NO WATER. NOTIFIED SUPERVISOR. OPrking 09/19/2017 03:48 PM 
OPvweinberger 09/19/2017: LILY DORNINEY CALLED TO SEE WHEN WATER WILL BE ON; ADV TECHS ARE WORKING 

54796769 F 5.0 No Water- Sewer I Service Interruption ON IT SHOULDN'T BE TO MUCH LONGER OPvweinberge 09/19/2017 02:32 PM 
OPimjohnson 09/19/2017: MELISSA CALLED ABOUT HER WATER BEING OFF. ADV WE DISPATCHED AN ORDER FOR 

54799768 F 5.0 No Water- Sewer I Service Interruption TODAY. SHE WILL CALL BACK TO MAKE PAYMENT ARRANGEMENTS. OPimiohnson 09/19/2017 01:06PM 
OPrking 09/18/2017: RETURNED MESSAGE TO ROBERT, HE IS WONDERING IF THE WATER WILL BE ON SOON. ADV. 

54796433 F 5.0 No Water- Sewer I Service Interruption HIM THAT THEY ARE WORKING TO RESTORE. OPrking 09/18/2017 04:24PM 
OPvweinberger 09/18/2017: BRANDl GILBERT CALLED TO SEE WHEN THEY WILL HAVE WATER; ADV TECHS 

54799470 F 5.0 No Water- Sewer 1 Service Interruption WORKING AS FAST AS THEY CAN OPvweinberge 09118/2017 03:00PM 
1190730 F 5.0 No Water- Sewer I Service Interruption OPvweinbefQer 09/18/2017: CALLED TO SEE ABOUT WATER; ADV CALLING TECHS NOW OPvweinberge 09/18/201711:20AM 

OPimjohnson 09/18/2017: MITZI CALLED AGAIN TO SEE WHEN THEY WOULD HAVE WATER. ADV I DO NOT HAVE AN 
1189992 F 5.0 No Water- Sewer I Service Interruption EXACT DATE AND/OR TIME. OPimiohnson 09/18/2017 09:29AM 

OPimjohnson 09/18/2017: DEANNA CALLED TO SEE WHEN WATER WOULD BE RESTORED. ADV THE TECHS ARE 
54797996 F 5.0 No Water- Sewer I Service Interruption WORKING ON IT. OPimjohnson 09/18/2017 08:52AM 

OPimjohnson 09/18/2017: RETURNED VM TO VIRGINIA. NO ANSWER; LMOM THAT WE ARE AWARE THERE IS NO 
54799602 F 5.0 No Water- Sewer I Service Interruption WATER AND CREWS ARE WORKING ON IT. OPimiohnson 09/18/2017 08:32AM 

OPimjohnson 09/12/2017: MITZI CALLED AGAIN. ADV WE ARE AWARE THEY ARE OUT OF WATER. TECHS ARE 
1189992 F 5.0 No Water- Sewer I Service Interruption WORKING ON GETIING SERVICE BACK TO EVERYONE OPimiohnson 09/12/2017 02:33 PM 

OPmwilliams 09/12/2017: RErD CALL TO MITZI RE: NO WATER; LMOM ADV THAT WE ARE AWARE AND WILL HAVE 
1189992 F 5.0 No Water - Sewer I Service Interruption TECH OUT AS SOON AS REACTIVATION OF STAFF IS POSSIBLE. OPmwilliams 09/12/2017 08:41AM 
1189992 F 5.0 No Water- Sewer I Service Interruption OPvweinberger 09/11/2017: CALLED TO REPORT NO WATER. OPvweinberge 09/11/2017 06:28 PM 1189992 F 5.0 No Water- Sewer I Service Interruption OPvweinberger 08/10/2017: JOHN SNOOZE N SCOOT JUST CALLED WATER BACK ON OPvweinberge 08/10/2017 04:27 PM 

OPrking 08/10/2017: SNOOZE N SCOOT RV CAMPGROUND INC. CALLED TO REPORT NO WATER. ADV. HIM I WOULD 
1189992 F 5.0 No Water- Sewer I Service Interruption NOTIFY A TECH. OPrkino 08/10/2017 04:25 PM 

OPrking 08/10/2017: ARIEL LARA CALLED TO REPORT THAT THE WATER PRESSURE IS LOW TO NONE. ADV. HER I 
54800328 F 5.0 No Water- Sewer I Service Interruption WOULD NOTIFY A TECH. OPrking 08/10/2017 04:04PM 
54800287 F 5.0 No Water- Sewer I Service Interruption OPrking 08/10/2017: RUSSELL CALLED TO REPORT THAT HE DOESN'T HAVE ANY WATER, DISPATCHED S/0. OPrking 08/10/2017 03:56PM 1189992 F 5.0 No Water- Sewer I Service Interruption OPimiohnson 06/26/2017: MITZI CALLED TO REPORT NO WATER. CREATED S.O. OPimiohnson 06/26/2017 09:33AM 
54798016 F 5.0 No Water- Sewer I Service Interruption OPimjohnson 06/21/2017: PAST DUE PAID IN FULL. CREATED S.O. TO RECONNECT OPimiohnson 06/21/2017 09:34AM 



OPrking 0312812017: ERICKA SKIPPER CALLED FOR AN ETA ON RECONNECTION OF SERVICE. ADV. HER THE TECH 
1189837 F 5.0 No Water- Sewer I Service Interruption HAS BEEN DISPATCHED, BUT I DON'T HAVE AN ETA. OPrking 0312812017 05:23 PM 

OPrking 0312812017: GRETCHEN METZGEAR CALLED FOR PAST DUE AMOUNT NEEDED TO RESTORE HER SERVICE 
54799590 F 5.0 No Water- Sewer I Service Interruption ADV. HER $153.02. OPrkina 0312812017 05:02 PM 

OPvknight 0312412017: Emailed Rita for direction; have not gotten return call from Samantha with new lease and customer 
54799841 F 5.0 No Water- Sewer I Service Interruption reports the water is back on. OPvknight 03124/2017 09:02 AM 

OPrking 0312212017: RETURNED MESSAGE TO LILY DORNINEY, SHE STATED THAT SHE HAD NO SERVICE. ADV. HER 
54796769 F 5.0 No Water- Sewer I Service Interruption THAT THERE IS AN OUTAGE AND TECHS ARE WORKING TO RESTORE IT. OPrking 03122/2017 05:25 PM 

OPrking 0312212017: RETURNED MESSAGE TO SABRINA SHE INQUIRED ABOUT HER SERVICES. ADV. HER THAT 
THERE WAS AN ISSUE IN THE AREA THAT COULD BE CAUSING THE OUTAGE, BUT THAT SHE ALSO HAS A BROKEN 

54799578 F 5.0 No Water- Sewer I Service Interruption PAYMENT A OPrking 03122/2017 05:20 PM 
1189992 F 5.0 No Water- Sewer I Service Interruption OPrking 03122/2017: RETURNED MESSAGE TO SNOOZE AND SCOOT RV CAMPGROUND, LMOM. OPrking 03122/2017 05:06 PM 

OPrking 03122/2017: JESSICA CARLSON CALLED TO HAVE HER SERVICES RESTORED. SHE STATED THAT SHE 
HASN'T RECEIVED A BILLING STATEMENT SINCE JAN. AND WASN'T AWARE OF HOW HIGH THE BILL WAS. ADV. 

54799884 F 5.0 No Water- Sewer I Service Interruption HER THAT IN OPrkin!l 03122/2017 04:27 PM 
OPrking 0312212017: BUDDY EVANS CALLED BECAUSE HIS SERVICES HAVE BEEN DISCONNECTED. ADV. HIM THAT 
IN ORDER TO HAVE HIS SERVICES RESTORED, HE WILL NEED TO MAKE THE FULL PAST DUE AMOUNT. 

54799684 F 5.0 No Water- Sewer I Service Interruption CUSTOMER VERBAL OPrking 0312212017 04:20 PM 
OPrking 03122/2017: MRS. CLEARY CALLED TO REPORT AN OUTAGE. ADV. HER THAT THE TECHS ARE WORKING TO 

1190698 F 5.0 No Water- Sewer I Service Interruption RESTORE SERVICES. OPrkina 03122/2017 03:44 PM 
OPrking 03122/2017: LAURISSA CAMACHO CALLED TO REPORT HER SERVICE WAS OUT. ADV. HER THAT TECHS 

1191830 F 5.0 No Water- Sewer I Service Interruption ARE WORKING TO RESOLVE THE ISSUE AND SERVICE WOULD BE RESTORED SHORTLY. OPrking 03122/2017 03:13PM 

OPrking 03122/2017: VIRGINIA SOTO CALLED ABOUT LOSS OF WATER. ADV. HER THAT THE TECHS ARE WORKING 
54799602 F 5.0 No Water- Sewer I Service Interruption TO RESOLVE THE ISSUE AND TO BE AWARE THAT A BWN WILL BE ISSUED ONCE SERVICE IS RESTORED. OPrking 03122/2017 03:09PM 

OPrking 0312212017: DARRYL GILBERT CALLED REGARDING NO WATER. ADV. HIM THE TECHS ARE WORKING TO 
RESOLVE THIS ISSUE AND HE SHOULD HAVE SERVICE BACK SHORTLY AND HE SHOULD EXPECT TO RECEIVE A 

54799470 F 5.0 No Water- Sewer I Service Interruption BWN. OPrking 03122/2017 03:06PM 
OPrking 03122/2017: CYNTHIA LITTLE CALLED BECAUSE SHE HAS NO WATER. ADV. HER THAT SERVICES WILL BE 

54799981 F 5.0 No Water- Sewer I Service Interruption RESTORED SHORTLY AND THAT SHE WILL RECEIVE A BWN. OPrking 0312212017 02:53 PM 
ophwhaley 03122/2017: MECHELLE CALLED TO REPORT HAVING NO WATER, I ADV OF THE ISSUE AND THAT SHE 

1191922 F 5.0 No Water- Sewer I Service Interruption WILL BE UNDER A BWN AFTER SERVICE RESTORED ophwhaley 03122/2017 02:44 PM 
ophwhaley 0312212017: STEPHANIE CALLED BECAUSE SHE HAD NO WATER,SHE WAS AFRAID IT WAS DUE TO NON-
PAYMENT I ADV THERE WAS A ISSUE WE ARE WORKING ON IN THE AREA AND THAT SHE HAD UNTIL 3127 AT 5PM 

1190095 F 5.0 No Water- Sewer I Service Interruption TO GET ophwhaley 03122/2017 12:55 PM 
OPvknight 0111912017: MELISSA CALLED TO SAY THAT SHE PAID HER BILL AN HOUR AGO AND THE WATER STILL 

54796932 F 5.0 No Water- Sewer I Service Interruption ISN'T ON; ADV THAT ORDER WAS DISPATCHED AND TECH WILL RESTORE SERVICE BY EOD. OPvkniaht 011191201711:39AM 
OPvknight 12/2112016: GLENA CALLED FOR BAL TO RESTORE SERVICE; SAID SHE HASN'T GOTTEN A BILL IN 2 
MONTHS; ADV NO PAYMENT SINCE AUG AND NO RETURN MAIL; SHE WAS UPSET THAT THERE ISN'T A 

54798165 F 5.0 No Water- Sewer I Service Interruption STOREFRONT SHE C OPvknight 1212112016 10:41 AM 
OPvknight 12/2112016: MELANIE CALLED TO ASK IF SHE COULD MAKE HER PAYMENT TOMORROW BUT HAVE THE 
WATER BACK ON TODAY; ADV WILL NEED PAYMENT OF FULL PAST DUE AMT 330.78 BEFORE RESTORE SERVICE; 

1190090 F 5.0 No Water- Sewer I Service Interruption SHE SAID OPvknight 12/2112016 09:41AM 
OPvknight 12/2112016: AMANDA CALLED BACK AND GAVE PERMISSION TO ADD DAVID AND GRADY TO ACCT; ASKED 
TO PAY $100 TOMORROW TO RESTORE THE SERVICE; ADV WILL NEED FULL PAST DUE AMT AT THIS TIME; ADV TO 

54795492 F 5.0 No Water- Sewer I Service Interruption CAL OPvknight 1212112016 09:25AM 
OPvknight 12/14/2016: CALLED AND INFORMED RITA OF NEW TENANT; SHE WILL CONTACT MELISSA AT 254-563-

54798920 F 5.0 No Water- Sewer I Service Interruption 3898 OPvknight 121141201611:13AM 
OPvknight 1110812016: ROSA CALLED BACK; SHE SAID THAT HER FULL NAME IS ROSA NICOLE SHAWNTAY WHEN I 
ADV THAT THE LL SAID THE TENANTS ARE RON AND ROSA; SHE ASKED TO MAKE A PAYMENT ON THE ACCOUNT 

54798016 F 5.0 No Water- Sewer I Service Interruption TO HAVE OPvknight 1110812016 08:57AM 
OPaatchison 1011812016: GRETCHEN CALLED REGARDING THE DOOR TAG LEFT AT THE PROPERTY. ADV THAT 
SOMETHING WAS RUNNING WHEN THE WATER WAS TURNED ON. IF THAT HAPPENS WE TURN WATER BACK OFF 

54799590 F 5.0 No Water- Sewer I Service Interruption SO IT DOES NOT OPaatchison 1011812016 12:03 PM 
OPvknight 09116/2016: Per email with Todd and Troy: 'This customer would like to start service at a property that she was a 

1190189 F 5.0 No Water- Sewer I Service Interruption secondary on in 2014 that was written off for bad debt to the tune of $1055. OPvknight 09116/2016 01:35PM 
OPjvandelanotte 09102/2016: MITZY WITH SCOOT RV CAMPGROUND 352-568-2003 RE: NO WATER; ADV VICKI SENT 

1189992 F 5.0 No Water- Sewer I Service Interruption EMAIL TO TECH WILL FOLLOW UP. OPivandelano 0910212016 09:36AM 



OPhwhaley 08/31/2016: VAUGHN CALLED ,WONDERING WHEN THE WATER WOULD BE BACK ON HE SAID HE DIDNT 
HAVE A CAR OR ANYWAY TO GO BUY WATER AND WANTED TO KNOW IF SOMEONE FROM THE COMPANY COULD 

1189828 F 5.0 No Water- Sewer I Service Interruption BRING HIM WATER OPhwhaley 08/31/2016 11:53 AM 

OPjvandelanotte 08/31/2016: MITZV WITH SCOOT RV CAMPGROUND 352-568-2003 RE: NO WATER; ADV PUMP 

1189992 F 5.0 No Water- Sewer I Service Interruption CAUGHT ON FIRE AND NEEDS TO BE REPLACED; ADV WORKING TO GET REPLACED AS SOON AS POSSIBLE. OPjvandelano 08/3112016 10:32 AM 

OPjvandelanotte 08/31/2016: REBECCA CLARK CALLED 407-506-3629 RE: NO WATER SINCE 7:30P.M. LAST NIGHT & 

54796894 F 5.0 No Water- Sewer I Service Interruption STILL NO WATER TODAY; ADV REBECCA THATWILL LET SUPERVISOR KNOW TO SEND TECH OUT. OPjvandelano 08/31/2016 07:32AM 

OPrking 08/30/2016: MELISSA DAVIS CALLED WITH NO PRESSURE. ADV. HER TECHS ARE WORKING TO RESTORE 

54796932 F 5.0 No Water- Sewer I Service Interruption SERVICES. OPrking 08130/2016 06:59PM 

OPrking 08/30/2016: ELIZABETH CUMBIE CALLED REGARDING NO WATER PRESSURE. ADV. HER THAT THE 

1189430 F 5.0 No Water- Sewer I Service Interruption TECHNICIANS ARE WORKING TOWARDS RESTORATION OF SERVICES. OPrking 08/3012016 05:58 PM 

OPrking 08/3012016: MARY LINDSEY CALLED REGARDING NO WATER. ADV. TECHNICIANS HAVE BEEN NOTIFIED 

1189826 F 5.0 No Water- Sewer I Service Interruption AND ARE WORKING TOWARDS A FIX. OPrking 08/30/2016 05:52PM 

OPrking 08/30/2016: MECHELLE EVERETT CALLED REGARDING NO/LOW WATER PRESSURE. ADV. HER THAT 

1191922 F 5.0 No Water- Sewer I Service Interruption TECHNICIANS ARE WORKING TOWARDS A FIX, BUT THAT NO ETA HAS BEEN GIVEN TO US YET. OPrking 08/3012016 05:45PM 
OPrking 08/30/2016: DARRYL CALLED REGARDING NO WATER. ADV. HIM TECHNICIANS ARE IN THE AREA, NO ETA 

54799470 F 5.0 No Water- Sewer I Service Interruption ON THE FIX TIME AND WE HAVE NOT BEEN NOTIFIED AS TO THE ISSUE AS OF YET. OPrking 08/30/2016 05:38PM 

OPrking 06130/2016: ERICKA SKIPPER CALLED BECAUSE SHE HAS NO WATER PRESSURE. ADV. HER A TECH HAS 
BEEN NOTIFIED AND IS AWARE OF THE ISSUE, BUT THAT AT THIS TIME THERE IS NO ETA FIX, OR WORD FROM 

1189837 F 5.0 No Water - Sewer I Service Interruption THETE OPrking 08/30/2016 05:15PM 
OPvknight 06/20/2016: AMY CALLED RE NON PAY DISCONNECT; SAID SHE MADE PYMT ONLINE LAST NIGHT FOR 
$120.00 TO AVOID DISCONNECTION PER AMT LISTED ON HER NOTICE; ADV WILL RECONNECT TODAY WITH 

54797989 F 5.0 No Water - Sewer I Service Interruption PARTIAL PAYM OPvknight 06/20/2016 10:52 AM 
OPjvandelanotte 04/20/2016: VANESSA HINTON CALLED RE: DISCONNECT; ADV PAST DUE AMOUNT OF 461.74 THEN 

54798163 F 5.0 No Water- Sewer I Service Interruption WILL RECONNECT. VER PH#. OPivandelano 04/20/2016 08:52AM 
OPvknight 02111/2016: ALFREDO CALLED TO SEE IF TECH WOULD BE OUT TODAY; ADV HAVE DISPATCHED ORDER 

54797049 F 5.0 No Water- Sewer I Service Interruption TO TECH. OPvknight 0211112016 03:21 PM 
OP1sheegog 01/2212016: RECEIVED A CALL FROM VALENTINO AND HE STATED THAT HE MADE A ONLINE PYMNT 
FOR 125.98 THIS MORNING AND WAS INFORMED THAT HIS SERVICE WOULD BE RECONNECTED TODAY; I ASKED 

54798020 F 5.0 No Water- Sewer I Service Interruption CUSTIF HE OP1sheegog 01/2212016 03:19PM 
OPjdavid 01/19/2016: AMY CALLED AND IS VERY UPSET ABOUT HAVING NO WATER, SAID PUT A MONEY ORDER OF 
200 IN THE MAIL YESTERDAY TO AVOID DISCONNECTION, ADV OF DISCONNECTION PROCESS AND VERIFIED THAT 

54797989 F 5.0 No Water- Sewer I Service Interruption THE OPvknight 01/19/2016 12:21 PM 

OPsrockett 12/2312015: KETZALZIN CALLED TO REQUEST STATUS OF WATER RECONNECT, SHE WAS INFORM TECH 

54795832 F 5.0 No Water- Sewer I Service Interruption WILL BE OUT TONIGHT TO MAKE THE RECONNECTION, EMERGENCY LEAK IN THE AREA, PRIORITY OPsrockett 1212312015 05:12PM 

OPjdavid 1212312015: KETZALZIN CALLED TO REQUEST RECONNECT, MADE FULL PAST DUE PAYMENT ONLINE 
12/22115, ADV DO NOT PROMISE SAME DAY RECONNECT BUT WILL REQUEST FOR TODAY IN CASE TECH IS IN THE 

54795832 F 5.0 No Water- Sewer I Service Interruption AREA, SA OPjdavid 12/23/2015 10:17 AM 
OPimjohnson 12111/2015: AMY CALLED TO SEE IF THE WATER PROBLEM HAS BEEN RESOLVED. SHE DOESN'T GET 
OFF WORK UNTIL 2:00AM AND WANTS WATER WHEN SHE GETS HOME. ALSO, NEVER RECEIVED BILUPRINTED 

54797989 F 5.0 No Water- Sewer I Service Interruption NEW ONE A OPimiohnson 12111/2015 04:31 PM 
OPvknight 11/19/2015: STEPHANIE CALLED TO SAY SHE JUST DROPPED A CHECK FOR $100.00 IN THE MAIL TO 
AVOID DISCONNECTION AND SHE WOULD LIKE TO KNOW IF WE WILL LEAVE HER WATER ON; ADV WILL NEED 

1190095 F 5.0 No Water- Sewer I Service Interruption PYMTPOSTE OPvknight 11/19/2015 08:04AM 
OP1sheegog 10/26/2015: MITSY CALLED AND STATED THAT SHE HAS NO SERVICE, CUST STATED THAT THE TECH 

1169992 F 5.0 No Water- Sewer I Service Interruption WAS OUT EARLIER, THEY HAD WATER BUT DOESN NOT RIGHT NOW OP1sheegog 10/26/2015 03:47 PM 
OPvknight 10/26/2015: MARY CALLED TO REPORT SUDDEN LOSS OF WATER FOR HER PROPERTY AND IS CALLING 

1169626 F 5.0 No Water- Sewer I Service Interruption ON BEHALF OF HER NEIGHBORS AS WELL; ADV WILL DISPATCH TECH TO CHECK IT OUT. OPvknight 10/26/2015 03:14PM 
OPjdavid 09/2312015: STEPHANIE CALLED ABOUT NO WATER, SAID SHE THOUGHT SHE HAD UNTIL 10/4/15 TO MAKE 
PAYMENT AND WAS PLANNING ON PAYING WHEN GETS PAID NEXT ON 10/1115, ADV WAS DISCONNECTED DUE TO 

1190095 F 5.0 No Water- Sewer I Service Interruption PAST OP1sheegog 09/24/2015 12:4 7 PM 

OP1sheegog 06/19/2015: MELANIE BARR CALLED BECAUSE THE TECH WAS THERE TO SHUT OFF HER SERVICE; 
ADVTHAT WE WOULD NEE THE PAST DUE AMOUNT OF 296.24 TO RESTORE, CUST ASKED IF I COULD PROCESS 

1190090 F 5.0 No Water- Sewer I Service Interruption THE PYMNTT OP1sheegog 08/19/201510:30 AM 
OP1sheegog 06/16/2015: JERALD CALLED TO CHECK HIS SERVICE BECAUSE HE HAS NO WATER SERVICE; ADV 
BALC AND DUE DATE; CUST SAID THAT HE HAS BEEN IN THE HOSPITAL AND CANT MAKE A PYMNT UNTIL THE 3RD 

1169639 F 5.0 No Water- Sewer I Service Interruption OF SEPT OP1sheegog 08/16/2015 04:15PM 



OPvknight 0811112015: This customer was a non-pay disconnect on 6117 with a read of 266, she shows a read on 813 of 268. 
1191187 F 5.0 No Water- Sewer I Service Interruption There has been no payment on the account or contact from the customer. The tech OPvknight 0811112015 09:29AM 

OPhvang 07122/2015: ROSA CALLED NO WATER; ADV WATER DISCONNECT DUE TO NON PMT, ADV NEED TO MAKE 
PMT OF 258.59 TO HAVE SERVICE RECONNECTED, CAN PAY WI CC BY PH W12.60 FEE NEXT BILL OR ONLINE@ 

54796594 F 5.0 No Water- Sewer I Service Interruption WWW.MYW OPhvang 071221201506:11 PM 
OPhvang 0710812015: ANDREW CALLED SAID NO WATER, ADV TECH HAS BEEN NOTIFIED ABOUT NO WATER IN 

54795847 F 5.0 No Water- Sewer I Service Interruption AREA, HE SAID OK, VRFY PH. OPhvang 0710812015 02:54PM 
OPdrbrooks 0710812015: BERTHA CALLED AND STATED THAT SHE HAS NO WATER. ADVISED HER THAT THE TECH 
HAS BEEN NOTIFIED BUT WE HAVE NOT BEEN NOTIFIED AS TO WHAT THE ISSUE IS OR HOW LONG IT WOULD BE 

1190729 F 5.0 No Water- Sewer I Service Interruption BEFORE OPdrbrooks 0710812015 02:45PM 
OPdrbrooks 0710812015: MELISSA CALLED AND STATED THAT SHE HAS NO WATER. ADVISED HER THAT THE TECH 
HAS BEEN NOTIFIED BUT WE HAVE NOT BEEN NOTIFIED AS TO WHAT THE ISSUE IS OR HOW LONG IT WOULD BE 

54796932 F 5.0 No Water- Sewer I Service Interruption BEFORE OPdrbrooks 0710812015 02:36PM 
OPhvang 0710812015: STEPHANIE CALLED SAID THERE IS NO WATER, ADV HER THAT TECH HAS BEEN NOTIFIED, 

54796993 F 5.0 No Water- Sewer I Service Interruption NOT SURE WHAT IS GOING ON IN THE AREA; SHE SAID OK, VRFY PH OPhvang 07/0812015 02:35PM 
OPjdavid 0710812015: WIFE CALLED ABOUT NO WATER, ADV TECH HAS BEEN NOTIFIED AND WE DON'T HAVE AN 

54797049 F 5.0 No Water- Sewer I Service Interruption UPDATE OF ISSUE YET, SAID OK, ASKED ABOUT NOT RECEIVING BILL, ADV HAS NOT GENERATED YET OPidavid 0710812015 02:12PM 
OPhvang 0710812015: JENNIFER(EX WIFE) CALLED SAID NO WATER, ADV PER VICKY, TECH HAS BEEN NOTIFIED 
ABOUT NO WATER IN THE AREA, SHE REO TO PUT IN NOTES THAT WATER QUALITY IS BAD, AND THAT HER 

1190200 F 5.0 No Water- Sewer I Service Interruption WATERISC OPhvang 0710812015 02:06PM 
54796891 F 5.0 No Water- Sewer I Service Interruption OPhvang 0710812015: HARRY CALLED SAID NO WATER, ADV WILL LOOK INTO IT; OPhvang 0710812015: VRFY PH OPhvang 0710812015 01:55PM 

OPhvang 0710812015: CHRISTINA CALLED SAID SHE HAS NO WATER, HER ACCT IS CURRENT, ADV WILL LOOK INTO 
1189847 F 5.0 No Water- Sewer I Service Interruption IT; VRFYPH OPhvang 0710812015 01:35PM 

OPhvang 0613012015: ROSA CALLED SAID NO WATER, ADV THERE WAS A MALFUNCTION WI THE FILTER THAT 
CAUSE LOW WATER PRESSURE, SHE SAID OK, ADV HER TO BOIL WATER, SHE QUESTION WHAT BALIS, ADV 

54796594 F 5.0 No Water- Sewer I Service Interruption 258.59, OFFER OPhvang 06/3012015 09:39AM 
OPdrbrooks 06/3012015: RETURNED VM TO MITZI WITH SNOOZE AND SCOOT RV CAMPGROUND AT 352-568-2003 
THAT WAS LEFT AT 6:56AM. SHE STATED THAT SHE HAD NO WATER AT THE TIME OF THE CALL. SHE STATED 

1189992 F 5.0 No Water- Sewer I Service Interruption THAT SHE N OPdrbrooks 0613012015 08:53AM 
OPdrbrooks 0613012015: CARLOS CALLED AND STATED THAT THERE IS AN OUTAGE IN THE AREA EFFECTING HIS 
PROPERTY AND WANTED TO KNOW HOW LONG THE WATER WOULD BE OUT FOR. ADVISED HIM THAT WE DID 

1190149 F 5.0 No Water- Sewer I Service Interruption NOTHAVEATI OPdrbrooks 0613012015 07:21 AM 
OPhvang 06/1712015: KIMBERLY CALLED SAID THAT SHE FORGOT TO CALL IN TO SETUP PMT ARRANGEMENT 
AFTER SHE MADE PMT PER PREV 5113/2015, HER WATER IS NOW DISCONNECTED, SHE WANTED TO AMT TO HAVE 

54795534 F 5.0 No Water- Sewer I Service Interruption SERVICEREC OPhvang 06/1712015 10:18 AM 
OP1sheegog 05122/2015: DAWN (CUSTOMER FIANCE) CALLD TO PROVIDE CONFORMTN NUMB#YUK05LF48X32XB 
FOR PYMNTOF 321.89; ADVTHAT I COULDNTPROVID ANY INFO FORACCT BUT WILL GET THIS TURNED IN AND 

1189980 F 5.0 No Water- Sewer I Service Interruption UPDATED OP1sheegog 051221201511:31 AM 

OPhvang 05/2012015: KETZALZIN CALLED QUESTION WHY HER WATER IS OFF; ADV WILL LOOK INTO IT; VRFY PH; 
54795832 F 5.0 No Water- Sewer I Service Interruption OPhvang 0512012015: UPDATED PH.; OPhvang 05/2012015: CIB KETZALZIN@ PH 352-457-3767, SPOKE WI KETZA OPhvang 0512012015 09:42AM 

OPcvang 0412312015: MELANIE CLLD STATED THAT SHE STILL DOES NOT HAVE WATER- ADV WILL FOLLOW UP 
WITH TECH AND FIND OUT- CLLD AND SPOKE WITH ROB AND HE STATED THAT HE HAD CLLD TECH AND TECH 

1190090 F 5.0 No Water- Sewer I Service Interruption STATEDTHA OPcvang 04/2312015 07:10PM 
OPhvang 04/23/2015: MELANIE CALLED SAID THERE WAS A NOTE LEFT BY TECH STATING WATER SHUT OFF DUE 
TO WATER GOING THROUGH METER, SHE ADV SHE IS AT PROP NEEDS WATER TURNED ON, PER VICKI, NOTIFIED 

1190090 F 5.0 No Water- Sewer I Service Interruption TECH.; OPigillet 0412312015 05:22PM 
OPdrbrooks 0412212015: ERICKA CALLED TO FIND OUT WHY HER WATER WAS DISCONNECTED. ADVISED HER THAT 
HER WATER HAS BEEN DISCONNECTED DUE TO A PAST DUE BALANCE OF 223.50. ADVISED HER THAT IF SHE 

1189837 F 5.0 No Water- Sewer I Service Interruption PAYS THAT OPdrbrooks 04122/201503:11 PM 
OPhvang 04/22/2015: MELANIE CALLED QUESTION HOW TO MAKE PMTS; ADV PAY ONLINE@ 
WWW.MYWATERSERVICE.COM, CALL BACK WI PMT AMT AND CONF#; ADV PAST DUE BAL 598.47 NEEDS TO BE 

1190090 F 5.0 No Water - Sewer I Service Interruption PAID TO HAVE WATER RESTORE, A OPhvang 04122/2015 01:47PM 
OPhvang 04122/2015: MELANIE(FIANCE) CALLED NEEDS TO KNOW AMT TO PAY TO HAVE WATER RESTORE, ADV 

1190090 F 5.0 No Water- Sewer I Service Interruption ZACK NEEDS TO CALL AND AUTHORIZE TO SPEAK TO HER, SHE IS NOT LISTED ON ACCT; SHE SAID OK. OPhvang 04122/2015 09:36AM 
OPhvang 0411012015: LAKESHA CALLED IN PMT 100.00, CONF# ERP000004ENZDINRD02077RE; VRFY AND UPDATE 

1191187 F 5.0 No Water- Sewer I Service Interruption PH. OPhvang 04/1012015 09:46AM 



OPjdavid 04/0612015: LAKESHA CALLED ABOUT NO WATER, SAID SHE DIDN'T KNOW SHE WAS SUPPOSED TO PAY 
RECONNECTION FEE AS WELL AS PAYMENT, ADV NEED FULL PAST DUE AMOUNT FOR RECONNECTION, SAID 

1191187 F 5.0 No Water- Sewer I Service Interruption DOESN'T HAVE OPidavid 0410612015 08:51AM 
OPhvang 0313112015: RETURN VM FROM 2PM(CT) TO CUST@ PH 352-793-8414, NO WATER; S/W JUNE(WIFE) SHE 

1190698 F 5.0 No Water- Sewer I Service Interruption ADVTHAT WATER IS BACK ON, RECEIVE BOIL WATER NOTICE. OPhvang 0313112015 03:26PM 
OPcvang 03131/2015: DEBBIE CLLD STATED THAT THERE IS NO WATER - ADV THAT TECHS ARE FLUSHING OUT 

1190730 F 5.0 No Water- Sewer I Service Interruption LINES AT THE PLANT. OPcvang 03/3112015 02:58PM 
OPcvang 0313112015: RETURNED VM FOR TAMMY- SHE ASKED IF WATER WAS OFF DUE TO FLUSHING LINES- ADV 

1189429 F 5.0 No Water- Sewer I Service Interruption SHE IS CORRECT AND ADV BAL. OPcvana 03/3112015 02:41PM 
OPhvang 0313112015: MECHELLE CALLED ADV THAT HER WATER HAS BEEN OFF FOR 3 HRS; ADV THAT LINES 

1191922 F 5.0 No Water- Sewer I Service Interruption WERE BEING FLUSHED, WILL LOOK INTO IT. OPhvang 03/3112015 02:15PM 
OPigillet 0313112015: ERICKA CALLED BIC THEY HAVE NO WATER. ADVISED THEY ARE DOING WORK IN THE AREA 

1189837 F 5.0 No Water- Sewer I Service Interruption CURRENTLY AND WE DO NOT HAVE A TIME FRAME. OPigillet 0313112015 01:12PM 
OPjdavid 0313112015: MRS LINDSEY CALLED TO ASK WHY THERE IS NO WATER, ADV THEY HAVE REPORTED THERE 
IS WORK BEING DONE IN HER AREA AND WERE INFORMED MAY BE LOW WATER PRESSURE OR DISCOLORATION, 

1189826 F 5.0 No Water- Sewer I Service Interruption BUT WILL OPjdavid 03/3112015 12:24 PM 
OPvknight 0312612015: CUSTOMER CALL TROY RENDELL FOR RECONNECT; REVIEWED ACCOUNT WITH TROY AND 
HE CREATED PAYMENT ARRANGMENT WITH CUSTOMER TO MAKE PYMT FOR PAST DUE AND AFTER HOURS 

1191187 F 5.0 No Water- Sewer I Service Interruption RECONNECT FEE OF 55 OPvknight 03126/2015 03:45 PM 
OPvknight 03126/2015: LAKESHA CALLED TO HAVE HER WATER RESTORED BY MAKING A PAYMENT 
ARRANGEMENT; ADV UNABLE TO MAKE ARRANGMENTS ONCE SERVICE IS INTERRUPTED; OFFERED PYMT 

1191187 F 5.0 No Water- Sewer I Service Interruption METHODS; SHE SAID THAT SHE DOE OPvkniaht 0312612015 10:57 AM 
OPjdavid 0312612015: LAKESHA CALLED ABOUT NO WATER, SAID JUST MADE PAYMENT OF 60.00 ONLINE, VERIFIED 
PAYMENT, ADV NEED TO PAY FULL PAST DUE PAYMENT OF 145.01 FOR RECONNECTION SO ADDITIONAL 

1191187 F 5.0 No Water- Sewer I Service Interruption PAYMENT OF OPidavid 03126/2015 10:48 AM 
OPhvang 0312612015: ROSELL CALLED ADV WATER HAS BEEN DISCONNECTED, ADV PAST DUE BAL 614.38; CALL 
WAS DISCONNECT BEFORE I COULDADV INFO TO PAY ONLINE AND CALL BACKWIPMT AMT AND CONF#TO HAVE 

1190761 F 5.0 No Water- Sewer I Service Interruption WATERR OPhvana 03126/2015 09:52AM 
OPhvang 0311112015: MITZI WI SNOOZE N SCOOT RV CAMPGROUND INC CALLED SAID THERE IS NO WATER; ADV 

1189992 F 5.0 No Water- Sewer I Service Interruption WILL LOOK INTO IT; VRFY PH; OPcvana 0311112015: sooke with Mitzi reoardina no water and adv that tech w OPcvang 0311112015 05:21 PM 
OPdrbrooks 0311112015: ERICKA CALLED AND STATED THAT SHE HAS NO WATER. ADVISED HER THAT I WOULD 

1189837 F 5.0 No Water- Sewer I Service Interruption LOOK INTO THIS AND SHE WOULD GET A CALL BACK AT 352-303-1853. OPdrbrooks 0311112015 03:56PM 
OPigillet 0112312015: ANDREW CALLED WITH CONF # 5RF5V9YXGNHRC1. CONFIRMED PMNT ONLINE AND PUT IN 
SERVICE ORDER. ADVISED I WOULD CONTACT CUST BACK IF WE COULD NOT DISPATCH TECH TODAY.; OPdgross 

54795847 F 5.0 No Water- Sewer I Service Interruption 0112312 OPdgross 0112312015 02:27PM 
OPjdavid 0112312015: CALLED ROSA AT 352-457-0253 TO LET HER KNOW THE TECH WAS AT HER PROPERTY TO 
TURN WATER ON AND HAD TO TURN IT BACK OFF DUE TO METER SPINNING; NO MESSAGE WAS LEFT AS THERE 

54796594 F 5.0 No Water- Sewer I Service Interruption IS NOTA OPjdavid 011231201511:32 AM 
OPhvang 12/1812014: CARLOS CALLED WANTS TO KNOW WHY WATER IS OUT; ADV THERE IS BOILING WATER 

1190149 F 5.0 No Water- Sewer I Service Interruption NOTICE SENT OUT; VRFY PHONE OPhvang 12/1812014 09:40AM 
OPjdavid 1211812014: HEATHER CALLED ABOUT NO WATER SAID LAST NIGHT IT HAD SMELLED BAD AND NOW HAS 
NO WATER; ALSO CALLED TO CHECK BALANCE SAID WILL MAKE PAYMENT OF 60.00 ONLINE NOW AND WILL PAY 

54796347 F 5.0 No Water- Sewer I Service Interruption REMAIN I OPjdavid 1211812014 07:51AM 
OPigillet 1211712014: MITZIE HODZSON CALLED AND STATED THERE IS VERY LOW PRESSURE AT THE 
CAMPGROUNDS. ADVISED THAT WE DO NOT HAVE TECHS THIS LATE BUT IF PRESSURE IS NOT BACK UP IN THE 

1189992 F 5.0 No Water- Sewer I Service Interruption MORNING CALL SO OPigillet 12/17/2014 07:55 PM 
OPigillet 12/17/2014: ZACH CALLED AND STATED THAT HE DID NOT KNOW HE WAS PST DUE BIC GIRLFRIEND TOOK 
CARE OF BILLS AND THEY BROKE UP SO SHE TOOK BILL WITH HER. EXPLAINED THAT FULL PAST DUE WOULD 

1190090 F 5.0 No Water- Sewer I Service Interruption HAVE OPigillet 12/17/2014 05:22PM 
OPjdavid 12/0512014: JIM CALLED TO ASK ABOUT RECONNECT ADVISEE IT IN THE NOTES BUT DO NOT SEE THAT A 

1189465 F 5.0 No Water- Sewer I Service Interruption SO WAS CREATEDADVWILL SPEAK TO LEAD AND CB WITH FOLLOW UP; PH #480-433-1176 OPjdavid 1210512014 09:40AM 
OPjdavid 1112112014: LAKESHA CALLED TO ASK FULL BALANCE NEEDED TO PAY TO BE RECONNECTED ADV MUST 

1191187 F 5.0 No Water- Sewer I Service Interruption PAY 127.62 SAID OK AND WILL PAY ONLINE AND CB WITH CONF# OF PAYMENT; PH# 352-457-3701 OPjdavid 1112112014 09:00AM 
OPcvang 11120/2014: RICHARD(COUSIN) CLLD WITH AUTH CODE OF 089049 AND NEEDS TO HAVE WATER ON- ADV 

54795453 F 5.0 No Water- Sewer I Service Interruption WILL HAVE WATER RECONNECTED.; OPcvang 1112012014: SCHED FOR RECON OPcvana 1112012014 01:03PM 
OPjdavid 1012712014: ANGELA CALLED ABOUT HAVING NO WATER ADV THERE IS REPAIR BEING DONE AND 

1191323 F 5.0 No Water- Sewer I Service Interruption HAVENT BEEN UPDATED YET; ANGELA IS VERY UPSET ABOUT THIS ISSUE PH# 352-348-8983 OPidavid 1012712014 12:19 PM 



OPcvang 1012112014: VAUGHN CLLD STATED THAT HIS WATER MAY HAVE BEEN DISC ACCIDENTALLY AND NEEDS 
TO HAVE WATER ON TODAY. CALL BACK AT PHONE# 513-426-9235(9325?); OPcvang 1012112014: CLLD VAUGHN 

1189828 F 5.0 No Water- Sewer I Service Interruption BACK A OPigillet 1012112014 05:52PM 
OPcvang 0912412014: WINONA CLLD STATED THAT SHE RECEIVE A BILL FOR THE AMNT OF 360.68 AND WOULD LIKE 
TO MAKE PYMNT TO HAVE WATER TURN ON- ADV THAT WE RECEIVED HER PYMNT OF 302.29 AND THAT SHE IS 

1190053 F 5.0 No Water- Sewer I Service Interruption CURR OPcvang 0912412014 01:28PM 
OPcvang 09/1912014: TERRY CLLD STATED THAT SHE MADE A PYMNT ONLINE AND STILL DOES NOT HAVE WATER 
ON.- CLLD AFTER HOUR TECH AND THEY STATED THAT THEY WILL BE OUT TO THE PROPERT AT APPROX 1-

1189980 F 5.0 No Water- Sewer I Service Interruption 2HOURSTOT OPcvang 0911912014 05:09PM 
OPvknight 0911912014: TERRY CALLED FOR BAL TO RESTORE SERVICE; ADV 99.41; GAVE WEB ADDRESS AND ADV 

1189980 F 5.0 No Water - Sewer I Service Interruption TO CALL WITH PYMT AMT AND APPR CODE. OPvknight 0911912014 09:26AM 
OPvknight 0911912014: KETZALZIN CALLED RE DISCONNECTION; GAVE BAL AND WEB ADDRESS FOR PYMT TO HAVE 

54795832 F 5.0 No Water- Sewer I Service Interruption WATER RESTORED. OPvknight 0911912014 08:25AM 
OPcvang 09/1812014: SHANEKA CLLD STATED THAT HER WATER WAS SUPPOSE TO BE SCHED TO TURN ON TODAY 

1190100 F 5.0 No Water- Sewer I Service Interruption - PER NOTE PRIOR TRANSFER CLL TO LETICIA OPcvang 09118/2014 06:41PM 
OPvknight 0911812014: VAUGHN CALLED WITH CC PYMT FOR 83.98 APPR TB5DAF1V7RHYRM; ADV WILL HAVE TECH 
RESTORE SERVICE TODAY; OPigillet 0911812014: VAUGHN CALLED BACK BECAUSE WATER HAD NOT YET BEEN 

1189828 F 5.0 No Water- Sewer I Service lnterru_l)tion RESTOR OPigillet 0911812014 03:29PM 
OPigillet 0911812014: TRACEY CALLED ABOUT DISC. HE JUST MOVED INTO PROP AND ACCT WAS SHUT OFF IN 
ERROR ON PREVIOUS OWNERS ACCT. PASSED INFO ON SO TECH COULD BE CONTACTED AND ADVISED I WOULD 

54796207 F 5.0 No Water- Sewer I Service Interruption CALL HIM B OPigillet 0911812014 03:18PM 
OPrewariboko 0911812014: ROOSEVELT CALLED WITH BOTH CONFIRMATION# FOR HIS 200.00 AND 78.13 PAYMENTS. 
VERIFIED ON 'VIEW ONLINE PAYMENTS" AND ADVISED HE SHOULD BE TURNED ON BY END OF BUSINESS DAY 

1190761 F 5.0 No Water - Sewer I Service Interruption TODAY OPrewariboko 0911812014 02:53PM 
OPieshuba 0911812014: Spoke with Todd, at USW. If customer sent in check for $200.00 and if they pay the remainder 

1190761 F 5.0 No Water- Sewer I Service lnterru_l)tion $278.13 online th~ will restore service. However, if check is not in by Wednesday Se OPieshuba 0911812014 02:39PM 
OPvknight 0911812014: ROOSEVELT CALLED FOR STEP BY STEP DIRECTIONS TO MAKE PYMT; HE GAVE THE PH TO 
ROSELL WHO SAIDTHATTHE TECH TOLD HER THAT"A PAYMENT" NEEDS TO BE MADE TODAY, BUT DID NOT TELL 

1190761 F 5.0 No Water- Sewer I Service lnterru_l)tion HER OPvknjght 0911812014 02:36PM 
OPrewariboko 0911812014: ROOSEVELT CALLED TO SPEAK WITH A SUPERVISOR BUT HUNG UP BEFORE I COULD 

1190761 F 5.0 No Water- Sewer I Service Interruption GET LAUREN ON THE PHONE. OPrewariboko 0911812014 02:28PM 
OPcvang 0911812014: BERTHA CLLD STATED THAT SHE WILL MAIL IN A CHECK PYMNT CHK # 3191 MAIL OUT PYMNT 
TODAY FOR THE AMNT OF 256.87 SHE WOULD LIKE A CALL BACK IF WATER WILL BE TURNED ON TODAY. ADV 

1190729 F 5.0 No Water- Sewer I Service Interruption THAT OPcvang 0911812014 01:59PM 

OPvknight 0911812014: VAUGHN CALLED RE DISCONNECTION; HE SAID HE ONLY GOT CURRENT STMT; ADV WILL 
1189828 F 5.0 No Water- Sewer I Service lnterru_l)tion NEED TO MAKE PYMT ONLINE AND CALL BACK WITH AMT AND APPR CODE TO RESTORE SERVICE TODAY. OPvknjght 0911812014 01:48PM 

OPcvang 0911812014: TERRY CLLD STATED THAT THERE WATER IS DISC AND WOULD LIKE TO KNOW HOW THEY 
NEED TO PAY TO HAVE WATER ON -ADVTHATTHEY NEED TO PAY PAST DUE AND ALSO ADV THAT THEY NEED 

1189980 F 5.0 No Water- Sewer I Service Interruption TO PAY8113 OPcvang 0911812014 01:31PM 
OPcvang 0910812014: KIMBERLY CLLD STATED THAT HER PROPERTY AND HER NEIGHBORS DO NOT HAVE WATER 
AND WOULD LIKE TO KNOW IF IT HAS ANYTHING TO DO WITH A WATER MAIN BREAK- ADV THAT WE HAVE NOT 

54795534 F 5.0 No Water- Sewer I Service Interruption HEARD NEWS OPcvang 0910812014 02:33 PM 
OPvknight 0812212014: LAKESHA CALLED BECAUSE TECH WENT TO TURN ON WATER AND LEFT NOTICE THAT THEY 
TURNED IT OFF AS THE METER WAS MOVING AND NO ONE WAS HOME; SHE IS HOME NOW AND WOULD LIKE 

119.1.187 F 5.0 No Water- Sewer I Service Interruption SOMEONETOC OPiparkos 0812212014 03:21 PM 
OPrewariboko 0812212014: PER LISA, CALLED ZACK AND ADVISED THAT WE COULDN'T GET THE WATER TURNED ON 
UNTIL THE ENTIRE PAST DUE BALANCE WAS PAID IN FULL. AFTER REVIEWING THE ACCOUNT WITH LISA, CALLED 

1190090 F 5.0 No Water- Sewer I Service Interruption cu OPrewariboko 0812212014 10:50 AM 
0Pigillet0812112014: ZACH CALLED TO PAY HALF OF PAST DUE TO SET UP PA. ADVISED HIM TERMS OF PAAND 
GAVE HIM AMOUNT OF 152.72 TO COVER HALF OF 30 DAY. GAVE HIM WEBSITE AND ADVISED HIM HE WOULD 

1190090 F 5.0 No Water- Sewer I Service Interruption HAVE TO OPigillet 0812112014 06:58PM 
OPvknight 0812112014: AMANDA CALLED TO FIND OUT MIN DUE TO RESTORE SERVICE; ADV PAST DUE AMT OF 
368.25, IN THE MIDDLE OF THE CONVERSATION A MAN GOT ON THE PHONE AND ASKED IF HE CAN JUST TURN IT 

54795492 F 5.0 No Water- Sewer I Service Interruption ON HIM OPvknight 0812112014 03:48 PM 
OPvknight 0812112014: NATHAN CALLED FOR AMT DUE TO RESTORE SERVICE; ADV PAST DUE AMT 279.89 AND TO 

54795665 F 5.0 No Water- Sewer I Service Interruption CALL WITH APPR CODE TO SCHEDULE TECH IN THE MORNING TO RESTORE SERVICE. OPvknight 0812112014 03:24PM 



OPvknight 0611012014: CLINT CALLED TO SEE WHAT TIME THE TECH WOULD BE THERE TO TURN THE WATER ON, 
HE IS WAITING AT THE PROPERTY; ADV THAT THE TECH WAS DISPATCHED BUT THERE ISN'T A WAY TO KNOW 

54795795 F 5.0 No Water- Sewer I Service Interruption WHAT TIM OPvknight 06/1012014 01:51PM 
OPrewariboko 06/0912014: PLACED A SERVICE ORDER FOR RECONNECT. FIRST ATTEMPT WAS UNSUCCESSFUL 
DUE TO WATER RUNNING. ADVISED CUSTOMER IT SHOULD BE RECONNECTED BY TOMORROW. CUSTOMER WILL 

54795795 F 5.0 No Water- Sewer I Service Interruption BE AVAILABLE AL OPrewariboko 061091201411:02AM 
OPvknight 06/0912014: RETURNED CALL TO KIMBERY ROSE AT 407-484-0401 RE GETTING WATER TURNED ON; 

54795795 F 5.0 No Water- Sewer I Service Interruption LMOM OPvknight 0610912014 10:43 AM 
OPcvang 06106/2014: LMOM FOR CLINT ABOUT HIS WATER THAT WAS SCHEDULED TO BE RECONNECTED AS OF 

54795795 F 5.0 No Water- Sewer I Service Interruption 6/6/14 WAS TURNED BACK OFF DUE TO WATER RUNNING AND NO ONE AT THE PROPERTY. OPcvang 06106/2014 07:46 PM 
OPigillet 04/2512014: GEORGETTE CALLED AND SERVICES HAVE NOT YET BEEN RESTORED. CONTACTED TECH 
AND THEY WILL HAVE SOMEONE COME OUT AND RESTORE WATER. CALLED GEORGETTE AT 813-454-2720 AND 

54795374 F 5.0 No Water- Sewer I Service Interruption LET HER KNOW. OPigillet 0412512014 04:39 PM 
OPaliakes 04123/2014: VAUGHN CALLED ABOUT WATER BEING TURNED OFF-ADVISED OF CURRENT ACCOUNT BAL 
157.90. HE IS GOING TO PAY ONLINE AND CALL BACK WITH CONFIRMATION NUMBER TO RESTART SERVICE. 

1189828 F 5.0 No Water- Sewer I Service Interruption ADVISEDO OPajjakes 04123/2014 09:16AM 
OPdrbrooks 02/2012014: DEBBIE CALLED IN REGARDS TO HER WATER BEING TURNED BACK ON. ADVISED HER 
THAT THE REQUEST WAS SENT OUT ABOUT TWO HOURS AGO AND WE ARE TRYING TO CONTACT THE TECHS TO 

1190730 F 5.0 No Water- Sewer I Service Interruption FIND OUT WHAT OPdrbrooks 02120/2014 03:59PM 
OPauakes 02/2012014: DEBBIE CALLED ABOUT HER WATER BEING TURNED OFF SHE MAILED A 200.00 CHECK LAST 
WEEK. PER RENEE COLLECTED THE DIFFERENCE BETWEEN HER 200.00 CHECK AND THE REMAINING PAST DUE 

1190730 F 5.0 No Water- Sewer I Service Interruption BAL OPigillet 02/2012014 01:30PM 
1189992 F 5.1 Pressure Issue OPmrodgers 0511312019: MITSY CALLED LMOM LOW PRESSURE SIO FORM COMPLETED OPmrodgers 05113/2019 07:54AM 
54821397 F 5.1 Pressure Issue OPmro<fgers 09110/2018: MARTHA CALLED LMOM 918 NO WATER RETURNED CALL ISSUE RESOLVED OPmrodgers 0911012018 07:30AM 

OPmrodgers 0911012018: MITSTY CALLED ON 918 NO WATER PRESSURE RETURNED CALL HAS BEEN TAKEN CARE 
1189992 F 5.1 Pressure Issue OF ALREADY OPmrodgers 0911012018 07:29AM 
1189992 F 5.1 Pressure Issue OPmrodgers 0910612018: MISTY CALLED LOW WATER PRESSURE OPmrodgers 09106/2018 07:11 AM 
1189992 F 5. 1 Pressure Issue OPmrodgers 0812912018: MITSY CALLED LOW PRESSURE OPmrodgers 0812912018 06:32PM 
1189992 F 5.1 Pressure Issue OPmrodgers 08113/2018: MISTY CALLED LOW WATER PRESSURE OPmrodgers 08113/2018 03:00PM 

OPmrodgers 0611312018: MELISSA CALLED PIPE COMING OUT OF METER DOWN THE RD AND NO WATER 
54796932 F 5.1 Pressure Issue PRESSURE IN HER HOME GAVE INFO TO VW FOR SIO; OPvwinkler 0611312018: S.O. CREATED AND DISPATCHED OPvwinkler 06/13/201811:02 AM 
1189826 F 5.1 Pressure Issue OPmrodgers 0411212018: MARY CALLED RE PRESSURE TOILET "BLOWING UP" WHEN FLUSHED OPmrodgers 04112/2018 08:26AM 

OPrking 04/1112018: ROBERT WARNER CALLED BECAUSE HE NOTICED THAT THE WATER MAKES A "SUCTION" 
NOISE. HE STATED THIS JUST STARTED TODAY. HE THINKS THAT IrS A PRESSURE ISSUE. ADV. HIM I WOULD 

54801094 F 5.1 Pressure Issue CREATE AS OPrking_ 0411112018 06:23PM 
OPrking 0411112018: DARRYL GILBERT CALLED BECAUSE HE HAS HAD A WATER PRESSURE AND HE STATED THAT 
IT ALSO HAS A RUSTY COLOR. THIS STARTED THIS MORNING. ADV. HIM HE COULD TRY RUNNING THE WATER 

54799470 F 5.1 Pressure Issue FROMANO OPrking 0411112018 05:14PM 
OPvwinkler 0311412018: CALLED IN ABOUT LOW PRESSURE. CREATED S.O. BUT CANCELLED SINCE THEY ARE 

54801094 F 5.1 Pressure Issue FLUSHING LINES IN THE WOODS LOCATION OPvwinkler 031141201810:05AM 
54796932 F 5.1 Pressure Issue OPvweinberger 01105/2018: MELISSA DAVIS ADV NO WATER PRESSURE; CREATED SIO OPvweinberge 01/0512018 01:42PM 
54797996 F 5.1 Pressure Issue OPvweinberger 11102/2017: DEANNA FREEMAN ADV LOW PRESSURE; ADV FLUSHING THE LINES OPvweinberge 11/02/2017 05:06PM 

ophwhaley 03122/2017: DEANNA CALLED TO REPORT VERY LOW WATER PRESSURE, I ADV THAT WE WILL LET THE 
54797996 F 5.1 Pressure Issue TECHS KNOW TO RESOLVE THE ISSUE HER PH#352-569-7629 ophwhaley 03122/2017 11 :57 AM 

ophwhaley 03122/2017: MITZYISNOOZE AND SCOOT CALLED AGAIN AND LEFT 2 VOICEMAILS TO REPORT A 
1189992 F 5.1 Pressure Issue PRESSURE ISSUE AT THE CAMPGROUND,ADV WE ARE AWARE OF THE ISSUE AND WILL LET THE TECHS KNOW. ophwhaley 03/22/2017 11:44 AM 

OPvknight 03/22/2017: MELINDA CALLED TO REPORT LOW PRESSURE AND SAID HER NEIGHBOR AT 11490 IS 
54799535 F 5.1 Pressure Issue EXPERIENCING SAME; ADV HAVEN'T HEARD OF ANY PROBLEMS BUT WILL REPORT TO TECHS. OPvknight 03/22/2017 11:27 AM 

OPaatchison 0813112016: MECHELLE CALLED STATING THAT SHE HAS LOW WATER PRESSURE. ADV THEY ARE 
1191922 F 5.1 Pressure Issue WORKING ON THE PLANT AND SHOULD BE REPAIRED SOON. OPaatchison 08/3112016 05:59PM 

OPsmyers 0813012016: RETURNED CALL TO SNOOZE AND SCOOT CAMP GROUNDS ABOUT THE WATER PRESSURE 
1189992 F 5.1 Pressure Issue ADV WE WERE AWARE OF THE PROBLEM AND HAVE A TECH SENT OUT IN THE AREA OPsmvers 08/3012016 03:49 PM 

OPaatchison 0712112016: SUSAN CALLED STATING THAT SHE HAS DIRT IN HER LINES AND LOW PRESSURE AFTER 
METER LINES WERE FIXED TODAY. ADV HER TO FLUSH HER LINES BUT WILL INFORM TECH OF THE LOW 

54799164 F 5.1 Pressure Issue PRESSURE.VE OPaatchison 0712112016 01:26PM 



OPvknight 02126/2016: customer called on 2123 CUSTOMER CALLED TO SAY THAT THE TECH LEFT A CAP OFF A PIPE 
1189992 F 5.1 Pressure Issue THAT GOES INTO DRAINAGE DITCH AFTER FLUSHING LINE AND WOULD LIKE TO KONW IF THEY ARE LOSING PRE OPvknight 02/26/2016 09:34AM 

OPjdavid 10/27/2014: MITZIE HODZSON CALLED ABOUT LOW PRESSURE ADV MAIN REPAIR IS BEING DONE AND 
1189992 F 5.1 Pressure Issue HAVE LOWERD THE PRESSURE SD OK PH# 352-568-2003 OPidavid 10/27/2014 09:03AM 
1189980 F 5.1 Pressure Issue OPigillet 09/08/2014: TERRY CALLED ABOUT LOW PRESSURE. ADVISED THERE WAS MAIN BREAK. OPigillet 09/08/2014 02:51 PM 

OPidrost 06104/2019: MMONN CORRECTED ONLINE ACCT. CALLED SHANAYE BACK TO ASK HER TO TRY PAYING 
54822392 G 6.1 Customer Call Back I Follow Up AGAIN AND TO CALL BACK IF THERE ARE FURTHER ISSUES. NFAN OPidrost 06/04/2019 09:18AM 

OPianderson 03/11/2019: JOYCE THOMPSON CALLED BECAUSE SHE RECEIVED A LETTER FROM THE COUNTY THAT 
SEWER PIPE IS LEAKING. SHE WILL FAX LETTER TO USE SO WE CAN GET HER THE PERSON SHE NEEDS TO TALK 

54821831 G 6.1 Customer Call Back I Follow Up TO.JO OPianderson 03/11/2019 04:00PM 

54800045 G 6.1 Customer Call Back I Follow Up OPkturbetl 02127/2019: Kelly called Urduja to verify she knows the mailing address to send her bill. No answer. No VM setup. OPkturbetl 02/27/2019 03:03PM 
1190090 G 6.1 Customer Call Back I Follow Up OPvweinberger 02125/2019: CALLED ZACK EVEANS:LMOM ADV CREDIT ON ACCT OPvweinberge 02125/2019 04:53PM 

OPkturbetl 02114/2019: BRYANT WAS NOTIFIED THAT WE NEED PAYMENT UPFRONT BEFORE STARTING SERVICES. 
MOVE-IN FORM FLAGGED FOR NEW TENANT HAVING THE SAME NUMBER AS OLD TENANT. WILL NEED PAYMENT 

54821397 G 6.1 Customer Call Back I Follow Up ANDCOPYO OPkturbetl 02114/2019 02:39 PM 
OPvwinkler 10/17/2018: REC'D NOTE THE CUSTOMERS EMAIL WAS INCORRECT. CALLED AND LMOM FOT CUST TO 

54796891 G 6.1 Customer Call Back I Follow Up CALL US TO UPDATE THE EMAIL OPvwinkler 10/1712018 09:33AM 
54820938 G 6.1 Customer Call Back I Follow Up OPrstanton 10/11/2018: MARILYN MONAGHAN LMOM, CALLED HER BACK AND LMOM OPrstanton 10/11/201812:59 PM 

OPvweinberger 10/04/2018: RETURNED CALL TO MARY LEE; LMOM ADV WE CAN NOT TURN WATER ON DUE TO 
PAST DUE BAL OF THE PROPERTY IS $2,141.35. ONE ACCT IS UNDER THE NAME MARY LEE WITH PAST DUE (BAD 

54820938 G 6.1 Customer Call Back I Follow Up DEBIT)OF OPvweinberge 10/04/2018 03:27PM 
0Pvweinberger09/19/2018: CALLED LL JOYCE THOMPSON BACK; LMOM ADVACCTWAS NON PAY DISCONNECT ADV 

54821064 G 6.1 Customer Call Back I Follow Up NOTE ALSO SAID METER TURNED OFF ALSO BECAUSE FRONT YARD IS FLOODED OPvweinberge 09/19/2018 02:07PM 
54821570 G 6.1 Customer Call Back I Follow Up OPimjohnson 09/06/2018: KAYLA CALLED TO SEE IF HER WATER WAS ON. ADV IT WAS. NFAN OPimjohnson 09/06/2018 04:08PM 
54821570 G 6.1 Customer Call Back I Follow Up OPimjohnson 09/06/2018: KAYLA CALLED. PLEASE HAVE TECH RETURN TO TURN ON THE WATER. SENT S.O. OPimjohnson 09/06/2018 07:16AM 

OPimjohnson 09/05/2018: RETURNED CALL TO KAYLA. NO ANSWER; LMOM; OPimjohnson 09/05/2018: KAYLA CALLED 
BACK. SHE IS NOT MOVING IN UNTIL THIS WEEKEND. SHE WILL CALL TOMORROW NIGHT WITH THE READING. 

54821570 G 6.1 Customer Call Back I Follow Up TON OPimjohnson 09/05/2018 06:07PM 
54799470 G 6.1 Customer Call Back I Follow Up OPimjohnson 07/05/2018: RETURNED CALL TO BRANDl; NO ANSWER; LMOM OPimjohnson 07/05/2018 07:23AM 

OPvweinberger 05/09/2018: CALLED BRIANNA FLANNERY BACK ADV SHE STILL HAS A PAST DUE BAL OF $170.01 
54800854 G 6.1 Customer Call Back I Follow Up NEEDS TO BE PAID BEFORE RECONNECT; LMOM OPvweinberge 05/09/2018 01 :50 PM 
54795492 G 6.1 Customer Call Back I Follow Up OPmrodgers 04/11/2018: AMANDA CALLED LMOM NO WATER. LMOM FOR AMANDA TO RETURN CALL. OPmrodgers 04/11/2018 07:12AM 

OPimjohnson 03/15/2018: CALLED JENNIFER BACK. ADVISED SHE SHOULD GET A WATER SOFTENER TO GET RID 
1190117 G 6.1 Customer Call Back I Follow Up OF THE CALCIUM BUILD UP PER ELIJAH OPimjohnson 03/15/2018 09:52 AM 

OPimjohnson 03/14/2018: CUSTOMER CALLED BACK. TECHS PUT IN A NEW METER BUT DID NOT SOLVE THE ISSUE 
1190117 G 6.1 Customer Call Back I Follow Up OF SEDIMENT AND CALCIUM BUILD UP. EMAILED ELIJAH FOR ADVICE OPimj_ohnson 03/14/2018 03:39PM 

OPvweinberger 02109/2018: RETURNED CALL TONEW OWNERS DANNY&KATHY WHALEN, WHO WANTED TO VERIFY 
1191382 G 6.1 Customer Call Back I Follow Up MOVE IN, EFF:02109/18; CREATED S/0 OPvweinberge 02/09/2018 04:04PM 

OPimjohnson 01/17/2018: CALLED LANDLORD, ORINDA STRAWBRIDGE, TO GET A PHONE AND FORWARDING 
54799945 G 6.1 Customer Call Back I Follow Up ADDRESS FOR CODY MATHIS; NO ANSWER; LMOM OPimjohnson 01/17/2018 12:47 PM 

OPimjohnson 01/08/2018: SPOKE TO WINONA. ADV SHE HAS A BAD DEB ACCT FOR $47.39. SHE WILL PAY ONLINE 
54798165 G 6.1 Customer Call Back I Follow Up AND CALL BACK FOR SERVICE. OPimjohnson 01/08/2018 10:52 AM 
54798165 G 6.1 Customer Call Back I Follow Up OPimjohnson 01/08/2018: RETURNED CALL TO WINONA; NO ANSWER; LMOM OPimjohnson 01/08/2018 10:40 AM 

OPrking 01/03/2018: CALLED JOHN UBER TO LET HIM KNOW THAT THE ISSUE HAS BEEN RESOLVED AND HE CAN 
54800760 G 6.1 Customer Call Back I Follow Up NOW VIEW/PAY HIS INVOICE ONLINE OR THROUGH THE AUTOMATED PHONE LINE. OPrking 01/03/2018 04:10PM 
1189429 G 6.1 Customer Call Back I Follow Up OPmwilliams 12111/2017: RErD MSG TO TAMMY WELLS AND LMOM W/IVR PH#. OPmwilliams 12111/2017 07:44AM 

OPvwinkler 12108/2017: VAUGHN CALLED IN AND LEFT VM THAT WATER WAS OFF. RETURNED CALL TO FIND OUT 
1189828 G 6.1 Customer Call Back I Follow Up HIS WATER IS BACK ON NOW OPvwinkler 12108/2017 10:40 AM 
54796932 G 6.1 Customer Call Back I Follow Up OPvweinberger 11/20/2017: RETURNED CALL TO MELISSA DAVIS HAD QUESTIONS ON BILLING OPvweinberge 11/20/2017 04:10PM 

USWmjbrannan 11/13/2017: I CALLED THE PHONE NUMBER ON THE ACCOUNT AND A MAN ANS SAID HE IS IN TEXAS 
COULD NOT INFO MRS. CHRISTINA PEGG ABOUT HER HIGH WATER BILL FOR THE STATEMENT DATE OF 10-S-2017 

1189847 G 6.1 Customer Call Back I Follow Up TO USWmjbrannan 11/13/2017 01:08PM 
54800441 G 6.1 Customer Call Back I Follow Up OPvweinberger 10/17/2017: JUSTIN BECKELHEIMER CALLED BACK; VERIFIED ADDRESS REO RESEND STMT OPvweinberge 10/17/2017 04:10PM 

USWmjbrannan 10/17/2017: I TRYED TO CALLED THIS CUSTMER BACK AND WENT OVER THE BILL MRS. DAVIS AND 
54800630 G 6.1 Customer Call Back I Follow Up SHE IS OK WITH THE BILLING; USWmjbrannan 10/17/2017: MRS. DAVIS CALLED ME BACK AND I EXPLAINE THATTH USWmjbrannan 10/17/2017 03:58PM 



54800276 G 6.1 Customer Call Back I Follow Up OPvweinberger 10/12/2017: RETURNED CALL TO MARILEE MANOHAN ABOUT MOVE OUT INFO; LMOM OPvweinberge 10112/2017 11 :52 AM 
OPimjohnson 1010612017: MITZI CALLED BACK. TECH FLUSHED THE LINES, BUT DID NOT BRING IRON OUT. CALLED 
ELIJAH AND HE SAID THEY DON'T DO THAT, BUT HE WOULD SEND MAINTENANCE TO CHECK ON THE WATER 

1189992 G 6.1 Customer Call Back I Follow Up QUALITY OPimjohnson 1010612017 01 :52 PM 
1189992 G 6.1 Customer Call Back I Follow Up OPim'ohnson 10106/2017: RETURNED CALL TO MITZI; NO ANSWER; LMOM OPim'ohnson 1010612017 01:00PM 

OPimjohnson 10105/2017: URDUJA SENT AN EMAIL TO THE USW WEB SITE. SHE SAYS SHE HAS NOT BEEN 
RECEIVING HER BILLS AND WANTS NO LATE FEES. SAYS SHE HAS ONLY RECEIVED HER FIRST BILL AND NONE 

54800045 G 6.1 Customer Call Back I Follow Ujl SINCE. IE OPimiohnson 1010512017 07:51 AM 
OPvweinberger 1010312017: RETURNED CALL TO MELISSA TALBERT SHE CALLED WITH MOVE OUT INFO, 

54799768 G 6.1 Customer Call Back I Follow Up EFF:09129117; CREATED SIO OPvweinberge 1010312017 12:58 PM 
OPmwilliams 0912512017: RETD CALL TO LILY DORNINEY RE: HIGH BILL; REVIEWED PREVIOUS BILLS WHICH HAVE 
BEEN HIGHER & LOWER THAN CURRENT SO THIS BILL IS NOT OUT OF RANGE; ADV LEAK TEST AND EXPLAINED 

54796769 G 6.1 Customer Call Back I Follow Up PRO OPmwilliams 0912512017 08:12AM 
OPvweinberger 0912012017: RETURNED CALL TO ERICKA SKIPPER AT 352-303-9853; UNABLE REACH HER LINE WAS 

1189837 G 6.1 Customer Call Back I Follow Up BUSY OPvweinberge 09120/2017 05:27PM 
OPvweinberger 0911912017: RETURNED CALL TO NEW OWNER MS DAVIS; UNABLE TO LEAVE A MESSAGE, 

54799950 G 6.1 Customer Call Back I Follow Up VOICEMAIL BOX NOT SET UP YET OPvweinberge 0911912017 01:39PM 
1191274 G 6.1 Customer Call Back I Follow Up OPimjohnson 0911812017: RETURNED CALL TO SHIRLEY 352-863-8673; NUMBER NOT VALID OPimjohnson 0911812017 04:08PM 

OPvweinberger 0911812017: RETURNED CALL TO TAMMY WELLS; SHE AD NOT WATER; ADV TECHS ARE WORKING 
1169429 G 6.1 Customer Call Back I Follow Up AS HARD AND FAST AS THEY CAN OPvweinberge 0911812017 12:40 PM 

OPjlevasseur 09118/2017: CALLED DEANNA BACK AND LMOM THAT TECHS ARE WORKING ON RESTORING WATER. 
54797996 G 6.1 Customer Call Back I Follow Up REITERATED THE INFORMATION FROM PREVIOUS NOTE. OPjlevasseur 091161201711:44AM 

OPjlevasseur 0911812017: CALLED AND SPOKE WITH LILY AND ADVISED HER WE ARE WORKING AS HARD AS WE 
54796769 G 6.1 Customer Call Back I Follow Up CAN TO GET WATER RESTORED. SHE IS ASKING FOR TIME FRAME AS SHE IS SAYING IT HAS BEEN OVER 6 DAYS. OPjlevasseur 091161201711:37 AM 

OPjlevasseur 0911812017: CALLED ERIKA BACK AND LMOM ADVISING WE ARE AWARE OF THE ISSUE OF NO WTAER 
1189837 G 6.1 Customer Call Back I Follow Up AND WE ARE TRYING TO GET EVERYONE BACK ON AS SOON AS POSSIBLE. OPilevasseur 091181201711:32AM 

OPjlevasseur 0911812017: CALLED ANDREW AND LEFT MESSAGE THAT WE HAVE RECEIVED MULTIPLE CALLS 
ABOUT THIS ISSUE. HIS WATER IS NOT WORKING. ADVISED TO CALL IF HE HAS ANYMORE QUESTIONS AND THAT 

54799689 G 6.1 Customer Call Back I Follow Up WEAREWOR OPilevasseur 09118/201711:07 AM 
OPjlevasseur 0911812017: CALLED AND LMOM FOR MICHELLE THAT WE ARE AWARE OF THE ISSUE AND WILL HAVE 
A TECH LOOK AT THE ISSUE. ADVISED OF NO TIME FRAME DUE TO THE CIRCUMSTANCES, BUT ADVISED SHE CAN 

1191922 G 6.1 Customer Call Back I Follow Up CALL OPjlevasseur 0911812017 10:54 AM 
OPjlevasseur 0911812017: DEBBIE ALLEN CALLED AND ADVISED THEY HAVE NO WATER FOR 8 DAYS. DEBBIE IS 
SAYING THAT SOME NEIGHBORS HAVE WATER AND ALL OTHER UTILITIES ARE ON. NEED A TECH TO LOOK INTO 

1190730 G 6.1 Customer Call Back I Follow Up THIS IS OPjlevasseur 0911812017 10:46 AM 

OPtbames 06123/2017: JORDAN CARMONA CALLED WANTS TO MAKE A PYMT ON 09113117 ADV HIM THAT HIS BILL IS 
54800276 G 6.1 Customer Call Back I Follow Up DUE ON 09105/17 ADV HIM THERE IS NO GUARANTEE HIS SERVICE WILL NOT BE DISCONNECTED. HE WOULD LIKE USWmjbrannan 0911512017 10:24 AM 
54800441 G 6.1 Customer Call Back I Follow Up OPvwinkler 0910512017: JUSTIN CALLED IN AND LEFT VM. RETURNED CALL, NO ANSWER, LMOM OPvwinkler 0910512017 01 :36 PM 
54800195 G 6.1 Customer Call Back I Follow Up OPtbames 0910112017: JILL CALL SAID SHE WILL CALL BACK LATER TO COMPLETE A MOVE IN SIO. OPtbames 091011201711:35AM 
54796932 G 6.1 Customer Call Back I Follow Up OPvweinberger 0812112017: MELISSA DAVIS CALLED; WAS UNABLE TO LEAVE MESSAGE NO VOICEMAIL OPvweinberge 0812112017 06:22 PM 

OPvweinberger 0611712017: CALLED TAMMY WELLS BACK ADV NEEDS TO MAKE PYMT OF $96.06 TO AVOID 
1189429 G 6.1 Customer Call Back I Follow Up INTERRUPTIONS OPvweinberge 08117/2017 02:12PM 

OPvweinberger 0611712017: TAMMY WELLS CALLED TO SEE IF SHE CAN WAIT TO MK $100.00 PYMT TIL 09105117 DUE 
1189429 G 6.1 Customer Call Back I Follow Up DATE; ADV WILL RESEARCH & CALL BACK OPvweinbeme 06/1712017 01:49 PM 

OPvweinberger 0811712017: MAGGIE BOWEN CALLED UNABLE TO MK HER PAST DUE, BECAUSE SHE WAS IN THE 
HOSPITAL; ADV PAYMENT ARRANGEMENT, ADV MAGGIE BOWEN TO MAKE SURE SHE ALSO PAYS HER $72.69 BY 

1189825 G 6.1 Customer Call Back I Follow Up 09105117 AL OPvweinberge 0811712017 01 :40 PM 
1189992 G 6.1 Customer Call Back I Follow Up OPvweinberger 08/1512017: MITZV CALLED ABOUT NO WATER; LMOM OPvweinberge 08115/2017 06:23PM 

OPimjohnson 08114/2017: RETURNED CALL TO JORDAN. HE WANTED TO KNOW IF HIS FIRST BILL HAD BEEN SENT 
54800276 G 6.1 Customer Call Back I Follow Up YET. ADV NO IT WILL GO OUT THIS WEEK. UPDATED ACCT WITH HIS CELL PHONE NUMBER OPimjohnson 08114/2017 10:48 AM 

OPimjohnson 0811112017: TRIED CALLING DAVID JOHNSON RE: LEAK ADJUSTMENT ON HIS ACCOUNT WAS 
ACTUALLY FOR ONE OF HIS CUSTOMERS AT 3256 CORD 675 .... NOT FOR HIS HOME. WE HAVE REMOVED THE 

54795492 G 6.1 Customer Call Back I Follow Up CREDIT FROM HIS OPimjohnson 0611112017 09:52AM 
OPrking 0611012017: ATTEMPTED TO CALL ERICA BACK AT 352-303-1856 BUT IT WAS DISCONNECTED. CALLED 

1189837 G 6.1 Customer Call Back I Follow Up NUMBER ON ACCOUNT 352-303-1853 BUT THAT WAS ALSO DISCONNECTED. OPrkillQ_ 0611012017 05:07PM 



Opvwinkler 08/07/2017: SHARON CALLED IN AND LEFT VM NOT BEING ABLE TO MAKE PYMT ONLINE. CALLED BACK 
AND SHE SAYS SHE WAS TRYIN TO PAY FULLAMOUNTOUT302.16. ADVHER COULD ONLY DO 250.00ANDWOULD 

54799690 G 6.1 Customer Call Back I Follow Up HAV Opvwinkler 08/07/2017 09:54AM 
Opvweinberger 08/04/2017: JORDAN CALLED FOR PAYMENT ARRANGEMENT; UNABLE TO LEAVE MESSAGE 

54800276 G 6. 1 Customer Call Back I Follow Up VOICEMAIL NOT SET UP Opvweinbel"!le 08/04/2017 04:29 PM 

OPjlevasseur 08/04/2017: RETURNED CALL TO VIRGINIA, BUT WAS UNABLE TO LEAVE MESSAGE. VIRGINIA DID NOT 
54799602 G 6.1 Customer Call Back I Follow Up LEAVE INFO, BUT IT LOOKS LIKE THERE WAS PAYMENT RESEARCH COMPLETED ON THIS ACCOUNT. OPilevasseur 08/04/2017 02:58PM 
54800441 G 6.1 Customer Call Back I Follow Up Opvwinkler 08/04/2017: JUSTIN CALLED IN AND LEFT VM. RETURNED CALL AND LMOM TO CALL US BACK Opvwinkler 08/04/2017 02:57PM 

OP1barnes 08/04/2017: RETURNED CALL TO VIRGINIA SOTO; SHE CHECKED THE BALANCE ON HER ACCT TO SEE IF 
54799602 G 6.1 Customer Call Back I Follow Up HER LAST CHECK POSTED TO HER WATER ACCT# USW DID RECEIVE THE PYMT SHE WAS LOOKING FOR. OP1bames 08/04/2017 02:12PM 

Opvwinkler 08/04/2017: JORDAN CALLED AND LEFT VM RE NOT RECIEVING BILL YET. RETURNED CALL AND LMOM 
54800276 G 6.1 Customer Call Back/ Follow Up WITH STATEMENT DETAILS, SUCH AS DUE DATE AND AMOUNT DUE Opvwinkler 08/04/2017 11:51 AM 

OPimjohnson 08/01/2017: CALLED KIMBERLY; NO ANSWER; LMOM. WE NEED LANDLORD NAME, ADDRESS, AND 
54800466 G 6.1 Customer Call Back I Follow Up PHONE NUMBER FOR ACCOUNT. ALSO A COPY OF A CERTIFIED LEASE. OPimiohnson 08/01/2017 01:53PM 
54799981 G 6.1 Customer Call Back I Follow Up OP1barnes 07/28/2017: RETURNED CALL TO AMANDA ADAMS; LMOM. OP1bames 07/28/2017 03:54PM 
1189992 G 6.1 Customer Call Back I Follow Up OP1bames 07/21/2017: RETURNED CALL TO MITZI; WATER IS BACK ON. OP1barnes 07/21/2017 03:53PM 
54799267 G 6.1 Customer Call Back I Follow Up OP1barnes 07/17/2017: RETURNED CALL TO JUSTIN; LMOM. OP1bames 07/17/2017 02:31 PM 

USWmjbrannan 07/17/2017: I CALLED LEFT A MESSAGE ABOUT THE HIGHER USAGE ON THE ACCOUNT I 
EXPLAINED THAT WE HAD SENT A TECH TO CHECK THE METER ON 7-20 AND WE DID NOT SEE ANY LEAKS AT 

54799602 G 6.1 Customer Call Back I Follow Up THAT TIME. I GAV USWmjbrannan 07/17/201711:25AM 
USWmjbrannan 07117/2017: I CALLED MRS, FORREST ABOUT THE HIGHER USAGE EACH MONTH. SHE EXPLAINED 

54799690 G 6.1 Customer Call Back I Follow Up THAT HER CHLIDREN HAVE MOVED BACK IN WITH HER. USWmibrannan 07/17/201711:19AM 
USWmjbrannan 0711712017: I CALLED LEFT A MESSAGE THAT A CREIDT DUE TO A LEAK REPAIR TOTAL AMOUNT IS 

54795492 G 6.1 Customer Call Back I Follow Up $153.21 USWmjbrannan 07/17/201711:07 AM 
OPvwinkler 07/07/2017: VAUGHN DECKER CALLED IN TO MAKE A PAYMENT ARRANGEMNT. ADVISED HE HAS TO 
MAKE A HALF PAYMENT WHICH HE DID NOT HAVE AT THE MOMENT. EXPLAINED THAT HIS BILL IS TOO LOW TO DO 

1189828 G 6.1 Customer Call Back I Follow Up A SHUT OPvwinkler 07/07/2017 04:39PM 

USWmjbrannan 06/2212017:6-22-17 AT 11:57 AM CALLED AND VOICE MAIL BOX NOT SET UP TO LEAVE A MESSAGE 
54799945 G 6.1 Customer Call Back I Follow Up MB; USWjgunter 06/2212017: CALLED AGAIN AND STILL NOT ABLE TO REACH THIS CUSTOMER MB @4:45PM USWjgunter 06/2212017 03:46 PM 

54800287 G 6.1 Customer Call Back I Follow Up OPrking 06/21/2017: RETURNED MESSAGE TO WRESTLE CONNELL, SEWER IS STILL BACKING UP, NOTIFIED TECH. OPrking 06/21/2017 03:11PM 
OPjlevasseur 06/21/2017: CALLED AND LMOM FOR TAMISHA TO CALL BACK TO ADVISE OF NEW ADDRSSS. 

54797805 G 6.1 Customer Call Back I Follow Up VOICEMAIL BOX WAS FULL AND DID NOT SAVE MESSAGE. CALLED# 352-457-2625 OPjlevasseur 06/21/201711:40 AM 
OPimjohnson 06/21/2017: RETURNED CALL TO CODY; NO ANSWER; VOICEMAIL BOX NOT SET UP YET; UNABLE TO 

54799945 G 6.1 Customer Call Back I Follow Up LEAVE MESSAGE. OPimj_ohnson 06/21/201710:26AM 

1190757 G 6.1 Customer Call Back I Follow U!> OPmwilliams 05/23/2017: RErD CALL TO ROGER GRIFFITH; SYSTEM MSG-CALL DID NOT GO THROUGH; TRIED 2x OPmwilliams 05/2312017 10:14 AM 
54799535 G 6.1 Customer Call Back I Follow Up OPimjohnson 05/05/2017: RETURNED CALL TO MELINDA; NO ANSWER; LMOM OPimjohnson 05/05/2017 05:06PM 
54799684 G 6.1 Customer Call Back I Follow Up OPvknight 05/01/2017: Jessica called corp office; called back and adv service order has been dispatched. OPvknight 05/01/201702:11 PM 

OPvknight 05/01/2017: CUSTOMER CALLED CORP OFFICE TO REPORT WAITING FOR CALL BACK; CALLED HER AT 
54799684 G 6.1 Customer Call Back I Follow Up 352-461-6524 AND LEFT MESSAGE; DISPATCHED RECONNECT ORDER OPvknight 05101/2017 12:21 PM 
54796932 G 6.1 Customer Call Back I Follow Up OPrking 03127/2017: RETURNED MESSAGE TO MELISSA, LMOM. OPrking 03/27/2017 05:17PM 

OPvknight 0312312017: PER RITA; CALLED SAMANTHA WARNER AND LMOM; PER RITA, BAL MUST BE PAID BEFORE 
54799841 G 6.1 Customer Call Back I Follow Up STARTING SERVICE OR WILL NEED TO PROVIDE COPY OF LEASE WITH MOVE IN DATE. OPvknight 03123/2017 01 :05 PM 

OPvknight 03/2312017: CALLED JEFFERY/RICHARD AND LMOM; PER RITA; CURRENT BALANCE MUST BE PAID IN 
54799841 G 6.1 Customer Call Back I Follow Up FULL BEFORE STARTING NEW SERVICE. OPvknight 03/2312017 09:17 AM 
54796932 G 6.1 Customer Call Back I Follow Up ophwhaley 02124/2017: RET CALL TO MELISSAILMOM ophwhaley 02124/2017 04:53PM 
1189626 G 6.1 Customer Call Back I Follow Up OPhwhaley 02120/2017: RET CALL,LINE WAS BUSY AFTER TRYING 2X'S OPhwhalev 02120/2017 09:54AM 

ophwhaley 01/04/2017: RET CALL TO DONNA,SOMEONE PICKED THE PHONE UP AND HUNG UP,AND THEN CB AND 
1191382 G 6.1 Customer Call Back I Follow Up THEY LAVED THE PHONE DOWN ophwhaley 01/04/2017 11:48 AM 

OPvknight 11/29/2016: BERTHA CALLED BUT HER PHONE CUT IN AND OUT AND I WASN'T ABLE TO HEAR HER; 
1190729 G 6.1 Customer Call Back I Follow Up FINALLY WENT SILENT SO ENDED CALL. OPvknight 11/29/2016 10:32 AM 
54796347 G 6.1 Customer Call Back I Follow UJ> OPvknight 11/23/2016: CALLED AND LMOM TO ADV FINAL BILL IS IN PROCESS OPvknight 11/23/2016 03:38 PM 

OPvknight 09/16/2016: Per email from Troy, Michael Smith was supposed to call with payment; called Angela to verify if he 
1190189 G 6.1 Customer Call Back I Follow Up called her and made pymt; she said he had not and asked me to call him at 352- OPvknight 09/16/2016 01:48PM 



OPvknight 0911312016: MELINDA CALLED BACK; SAID THAT SHE AND MR. SMITH DIVORCED AND SHE WANTS TO 
MOVE BACK IN; ADV HER NAME IS LISTED AS SECOND ON ACCT AND THERE ARE MULTIPLE NOTES THAT SHE 

1190169 G 6.1 Customer Call Back I Follow Up CALLED FOR OPvknight 0911312016 06:56AM 
54799090 G 6.1 Customer Call Back I Follow Up ophwhaley 0611112016: RET CALL TO AUSTIN,NO VM SET UP ophwhaley 0611112016 03:09PM 

1169637 G 6.1 Customer Call Back I Follow Up OPvknight 0610612016: emailed Todd re LL past due balance and to verify if needs to be paid before tenant can start service. OPvknight 06/0612016 03:42PM 
54796163 G 6.1 Customer Call Back I Follow Up OPhwhaley 06/1612016: RET CALL TO VANESSAILMOM OPhwhaley 06/16/2016 09:46AM 

OPjvandelanotte 0611512016: PER VICKI CALL MAGGIE BOWEN 352-793-4033ADVISING HER THAT TECH WILL COME 
BACK OUT TO SEE HER TODAY AT APPROX. 3:30P.M. AND HE WILL KNOCK ON THE DOOR SO MAKE SURE YOU 

1169625 G 6.1 Customer Call Back I Follow Up ANSW OPvknight 06/15/2016 02:32 PM 
OPjvandelanotte 0610912016: AARON ROHN CALLED BACK PER PREVIOUS NOTES AND SAID THE LL TURNED THE 

54795610 G 6.1 Customer Call Back I Follow Up WATER OFF AT THE HOME; ADV WILL LET VICKI AND TECH KNOW. OPjvandelano 0610912016 01:41PM 
OPvknight 06/0912016: CALLED AARON TO ADV TECH TURNED WATER ON AT METER FOR MOVE IN BUT STARTED 
SPINNING AS THOUGH SOMEHTING RUNNING IN HOME, SO HE SHUT THE METER BACK OFF TO PREVENT 

54795610 G 6.1 Customer Call Back I Follow Up DAMAGE; HE SAID H OPvknight 0610912016 11:09 AM 
54795534 G 6.1 Customer Call Back I Follow Up OPhwhaley 0610312016: RET CALL TO KIM GRAY/LMOM OPhwhaley 06/0312016 10:01 AM 
54799006 G 6.1 Customer Call Back I Follow Up OPhwhaley 0512312016: RET CALL TO MARY LEE,LMOM OPhwhaley 05/2312016 04:27PM 

54795610 G 6.1 Customer Call Back I Follow Up OPhwhaley 0512312016: TRIED TO RET CALL TO SONJA,NO NBR LEFT QAND NBR ON SYSTEM OUT OF SERVICE OPhwhaley 05/2312016 09:06AM 
54796946 G 6.1 Customer Call Back I Follow Up OPrking 04/1612016: RETURNED MESSAGE TO MARYLEE; LMOM. OPrking 0411612016 05:23PM 

OPvknight 02/2612016: RETURNED CALL TO MITZI; SHE SAID SHE HAS NOT SEEN A TECH; ADV ORDER DISPATCHED 
1169992 G 6.1 Customer Call Back I Follow Up AND WILL FOLLOW UP WITH THEM TODAY; emailed Todd. OPvknight 02/26/2016 09:37 AM 
54796769 G 6.1 Customer Call Back I Follow Up OPvknight 1111312015: RETURNED CALL TO PH ON ACCT; LMOM OPvknight 1111312015 07:55AM 

OPmbinkley 12/2612013: CALLED TAMMIE BACK, INFORMED HER THERE IS A BREAK IN THE WOODS AND OUR 
TECHS ARE WORKING ON REPAIRS,ADVISED NO FUTHER INFO WAS AVAILABLE YET,; OPrccowdery 12/2612013: 

1191166 G 6.1 Customer Call Back I Follow Up Spoke toT OPrccowdery 12126/2013 03:24 PM 
1169429 H 7.0 Meter Reading Issue OPkturbett 03122/2019: SIO dispatched to repair broken ERT wires. OPkturbett 03122/2019 02:43PM 

OPmrodgers 0312112019: TAMMY CALLED HIGH USAGE STATES THE METER HAS WIRES OUT EVERYWHERE. 
PLEASE REIREAD AND INSPECT METER. STATES THERE ARE NO LEAKS AT THE PROPERTY. CALL BACK 

1169429 H 7.0 Meter Reading Issue REQUESTED OPmrodgers 0312112019 02:27PM 
OPvknight 10/2712016: emailed Todd and tech to verify old read on meter of 222; will contact customer with reply.; OPvknight 

54796993 H 7.0 Meter Readino Issue 1012712016: Per Todd; read is correct; adi to single tier of -267.21. OPvknight 1012712016 01:43PM 
54799267 H 7.0 Meter Reading Issue Opsmyers 1011312016: KIMBERLY PARISH CALLED FOR REREAD NO LEAKS DETECTED CREATED SIO Opsmyers 10/1312016 04:04PM 

OPjvandelanotte 06/1412016: MAGGIE BOWEN CALLED 352-793-4033 RE: BILL; SHE STATED SHE HAD SURGERY 
YESTERDAY AND WOULD LIKE SOMEONE TO COME OUT TO DO A LEAK TEST; ADV CAN DO BUCKET TEST ALSO 

1169625 H 7.0 Meter Reading Issue TOCHECKR OPjvandelano 06/1412016 06:16AM 
OPvknight 0512012015: TECH NOTED at disconnect for prev tenant: "new tenant just moved in, gave him 46 hour notice to set 

54796626 H 7.0 Meter Reading Issue up account" OPvknight 05/2012015 03:29 PM 
OPtsheegog 0412312015: DEBBIE CALLD WANTING TO KNOW IF ERT HAS BEEN REPAIRD. SHE SAYS THAT SHE HAS 
BEEN DOING HER OWN READING. SHE ALSO SAYS THAT SHE HAD A PLUMER OUT AND DID AS MANY REPAIRS AS 

1190730 H 7.0 Meter Reading Issue NECCSR OPtsheegog 04/2312015 03:49PM 
OPrewariboko 05/12/2014: TAMMIE CALLED TO VERIFY IF THE READING HAD BEEN DONE FOR THE MONTH. 

1191166 H 7.0 Meter Reading Issue CONFIRMED THAT IT WAS READ ON 51712014 AND PROVIDED HER WITH HER BALANCE. OPrewariboko 05112/2014 07:19AM 
OPrewariboko 0410912014: TAMMIE CALLED TO KNOW IF HER METER HAD BEEN READ ALREADY, ADVISED NO. SHE 
ASKED TO KNOW WHEN THE METER WILL BE READ, PER RENEE ADVISED BETWEEN THE 6TH AND 13TH. 

1191166 H 7.0 Meter Reading Issue CUSTOMER WAS N OPrccowdery 0410912014 06:00AM 

1169430 I 6.0 Leak at Meter OPmrodgers 1212412016: ELIZABETH CALLED NEIGHBOR METER BROKE OR SOMETHING FLOODING THE YARDS OPmrodoers 12/24/2016 11:43 AM 
OPimjohnson 05/2312016: OWNER'S STEP SON CALLED. SAID OUR CREW FIXED A LEAK AT THE METER. LEFT THE 
METER ON WHEN THEY WERE DONE. HE REPORTS BOTH BATHROOMS THAT HE IS IN THE PROCESS OF 

54600466 I 6.0 Leak at Meter REMODELING WERE OPimiohnson 05/2312016 03:19PM 
1169639 I 6.0 Leak at Meter OPmrodgers 0511112016: REX CALLED CUT GRASS TODAY BUBLING WATER AT METER. CALL 30 MIN AHEAD OPmrodgers 05/1112016 02:06 PM 

Opvwinkler 06117/2017: DIANE WITH US WATER CROSS BAYOU DIVISION CALLED IN BECAUSE SUSAN CALLED HER 
ABOUT RECIEVING A NOTE ABOUT LEAK AT HOME. PLEASE SPEAK WITH SUSAN WHEN YOU'RE THERE 352-457-

54799164 I 6.0 Leak at Meter 6706. CR Opvwinkler 0611712017 12:47 PM 
OPimjohnson 0712012016: CUSTOMER CALLED TO SAY WATER IS LEAKING AND THE METER AND FLOODING HER 

54799164 I 6.0 Leak at Meter FRONT YARD. ADV WILL SEND A TECH OUT RIGHT AWAY. OPimjohnson 0712012016 10:51 AM 



USWealicea 03/13/2019: SUMTER COUNTY HEALTH DEPARTMENT STATES THERE IS A BROKEN SEWAGE PIPE PIPE 
SEWAGE RUNNING ON THE GROUND INFRONT OF THE MOBILE HOME-VERIFY IF THIS IS THE CUSTOMERS 

54821831 I 8.05 Leak- Customer Side SERVICE LINE USWealicea 03113/2019 07:32AM 
OPkturbett 02/20/2019: Leak has been repaired. A courtesy repair was completed on meter and tech repaired pipe/leak on 

1190090 I 8.05 Leak - Customer Side customer side. Customer is responsible for their bill. Please offer to setup a pa USWealicea 02/2112019 08:01 AM 
OPimjohnson 02114/2017: MELISSA CALLED. HER BROTHER IN LAW TOLD HER ABOUT THE POSSIBLE LEAK. SHE 
SAYS THE SPIGOT IN HER DAUGHTERS BATHROOM IS STRIPPED. SHE WAS TOLD THAT USW MAY HELP WITH THE 

54796932 I 8.05 Leak- Customer Side WATERBI OPimjohnson 02114/2017 04:54 PM 
OPvknighl 10/17/2016: CALLED AND SPOKE TO KIM TO ADV OF TECHS FINDING THAT SOMETHING IN HOME IS 
RUNNING OR TURNING ON AND DRAWING WATER; SHE SAID SHE THINKS ITS A TOILET THAT KEEPS MAKING 

54799267 I 8.05 Leak- Customer Side SOUND EVEN OPvknight 10117/2016 02:05PM 
OPvknight 10/05/2016: RETURNED CALL TO BERTHA; She had a leak that caused a large bill and is sending in a nonnal 

1190729 I 8.05 Leak- Customer Side payment by money order for $75.49 for now. She said she does have a plumbers invoice f OPvknight 10/05/201611:10AM 

USWealicea 02125/2019: LEAK ADJUSTMENT- CUSTOMER BILLED FOR 133 TGAL- AVERAGE PER MONTH= 130 TGAL 
1190090 I 8.1 Leak Adjustment /2 = (65 TGALS X 12.93= 840.45) (56 x 6.46 = 362.32) (6 x 3.26= 19.56) TOTAL LEAKADJUSTMNET $1222. USWealicea 02/25/2019 04:11 PM 

USWrvarona 10110/2017: CUSTOMER REQUESTED TO SEND IN REPAIR INVOICE FOR A POSSIBLE COURTESY LEAK 
54800045 I 8.1 Leak Adjustment ADJUSTMENT- CANNOT BE GIVEN UNTIL REPAIR RECEIPT IS RECEIVED USWrvarona 1011012017 06:24 PM 

OPrking 09/19/2016: MECHELLE EVERETI CALLED REGARDING HER HIGH BILLS. SHE DID HAVE A LEAK, AND HAD IT 
REPAIRED BY A HANDYMAN.SHE IS ASKING FOR AN ADJUSTMENT TO HER ACCOUNT. ADV. HER THAT IT WAS NOT 

1191922 I 8.1 Leak Adjustment A OPrking 09119/2016 04:56PM 
OPvknight 05/12/2014: RON CALLED TO SAY THAT HE LEFT HIS HOSE ON FOR WATERING AND IT BROKE OVER THE 
WEEKEND AND RAN NON-STOP SO FILLED THE BACK YARD WITH WATER; H~ ASKED FOR A DISCOUNT FOR THAT 

OPvknight 1189837 I 8.1 Leak Adjustment WATER; 0511212014 08:21AM 
OPkturbett 03114/2019: Customer reported sewer leak was backing into home. A service order was dispatched to detennined if 

54822267 I 8.2 Main Break the pipe belongs to USWater. If not, the customer has to call a plumber. OPkturbett 03/14/2019 03:06 PM 
OPrstanton 10/19/2018: TAMMY WELLS CALLED IN TO ADV THE LEAK IS COMING FROM THE MAIN WATER LINE 

1189429 I 8.2 Main Break WHICH IS ACROSS THE STREET IN THE WOODS, SHE ADV IT IS SPRAYING ALL OVER OPrstanton 10119/2018 12:22 PM 
OPpnorris 10/27/2017: MARY CALLED TO REPORT A MAIN BREAK AND YELLOW WATER . ADVISED WILL DISPATCH 

1189826 I 8.2 Main Break TECH. OPpnorris 10127/2017 09:01 AM 
OPcvang 11125/2014: VAUGHN CLLD STATED THAT THERE WAS A BROKEN PIPE OUTSIDE AND DOES NOT NEED TO 
HAVE TECH COME OUT ANYMORE BECAUSE HE FOUND VALVE TO TURN OFF WATER INSIDE THE HOUSE AND 

1189828 I 8.2 Main Break DOES NOT NEED OPcvang 11125/2014 12:45 PM 
OPjdavid 11125/2014: VAUGHN CALLED TO REPORT HAS A BROKEN PIPE ON HIS PROPERTY AND WATER IS 

1189828 I 8.2 Main Break LEAKING ADV WILL CONTACT TECH SO OK; PH# 513-426-9235 OPjdavid 11125/2014 12:27 PM 

OPvknight 09/04/2014: FRANK CALLED FOR EST TIME THAT TECH WILL ARRIVE TO INSPECT AND REPAIR THE MAIN 
1191781 I 8.2 Main Break BREAK; ADV HAS BEEN DISPATCHED BUT UNABLE TO GIVE A TIME.; OPieshuba 09/05/2014: Tech met with cust OPieshuba 09/05/2014 09:26AM 

OPcvang 09/04/2014: FRANK CLLD STATED THAT THERE IS A SEWER MAIN BREAK ALONG HIS SIDE OF THE 
PROPERTY- ADV THAT WE WILL CONTACT AND SEND A TECH TO TAKE A LOOK AT IT. IF NEED TO CONTACT CUST 

1191781 I 8.2 Main Break BEST#35 OPcvang 09/04/2014 12:34 PM 
OPcbrann 07/0112019: SPK TO CRISTOBAL GUEVARA;HE WAS COMPLAINING ABOUT THE COLOR OF THE WATER 
BEING VERY DARK & THE TASTE OF IT WHEN HE WAS TAKING A SHOWER;S/0 CREATED;HE ALSO STATES IF WE 

54822494 J 9.0 Water Quality DON'T TAKE OPcbrann 07/0112019 05:23 PM 
OPdjohnson 06/20/2019: MITSY Cl. BROWN WATER AGAIN. CONTACTED TECHS FOR MORE INFO REGARDING 

1189992 J 9.0 Water Quality WEEKLY FLUSHING. NO ANSWER. FILLED OUT SO FORM TO HAVE LINES FLUSHED. NFAN. OPdjohnson 06/20/2019 01:49PM 
OPdjohnson 06/06/2019: MELONIE Cl. WATER HAS GOTIEN MUCH BROWNER OVER LAST 2 WEEKS. I ADV FLUSH 

1190090 J 9.0 Water Quality LINES BUT THEY WOULD LIKE TECH TO COME OUT. FILLED OUT SO FORM. NFAN. OPdjohnson 06/06/2019 06:40PM 
OPidrost 06/05/2019: MITZV CALLED BACK TO INFORM ITS BEEN 2 HRS, NO CHANGE AND WATER PRESSURE IS 
DROPPING. ADV TECH ASSURED US THEY WILL BE IN AREA AND CAN CHECK IT OUT BUT WE HAVE NO EST WHEN 

1189992 J 9.0 Water Quality THEYW OPidrost 06/05/2019 11 :03 AM 
OPrstanton 06/05/2019: MITSY WI SNOOZE N SCOOT RV CAMPGROUND INC CALLED TO ADV THE WATER IS BROWN 
AND HAS AN ODOR; SHE SO HER CAMPERS CANT EVEN WASH THEIR CLOTHES; CREATED S/0; CALLED JUAN 

1189992 J 9.0 Water Quality (TECH)HES OPrstanton 06/05/2019 09:12AM 
1189992 J 9.0 Water Quality OPmrodgers 06/03/2019: MITSY CALLED LMOM STATED BROWN WATER S/0 FORM COMPLETED OPmrodgers 06/03/2019 07:40AM 

OPidrost 05/08/2019: Rex Keller, husband of Nonna called in. Water is rusty and dirty - happens 1-2 X per month for 1-2 days 
1189836 J 9.0 Water Quality each time. This has been going on for 6mo to a year. Saw in S/Os that te OPidrost 05/08/2019 10:01 AM 
54822271 J 9.0 Water Quality OPpschramm 05/02/2019: Danielle called stated water orange in color and odor as well applied S/0. OPpschramm 0510212019 12:36 PM 



OPcbrann 04/25/2019: SPK TO MARK EVANS;HE ADV HIS WATER IS COMING OUT BROWN,HE ADV THE NEIGHBOR'S 
HOME WAS HAVING THEIR LINE BLED & WONDERS IF THAT HAS SOMETHING TO DO WITH IT,ALSO HE FILTERS HIS 

54822129 J 9.0 Water Quality WATE OPcbrann 04/25/2019 06:34PM 

0Pjschultz04/24/2019: ERIN Cl STATING THAT WATER IS BROWN AND HAS BEEN FOR ABOUT A WEEKADVHER 

54822267 J 9.0 Water Quality THAT I WOULD FILL OUT S/0 AND A TECH WOULD BE DISPATCHED TOMORROW 4/25 FILLED OUT S/0 NFAN OPjschultz 04/24/2019 10:30 AM 

OPjschultz 04/19/2019: KAREN Cl TO COMPLAIN ABOUT BROWN WATER STATED THAT PIPES WERE FLUSHED IN 
FEBRUARY AND WATER WAS FINE FOR 2 DAYS THEN IT TURNED BROWN.; 0Pjschultz04/19/2019: FILLED OUT S/0 

1189427 J 9.0 Water Quality ADV OPjschultz 04/19/2019 07:56AM 

OPcbrann 02/19/2019: SPOKE TO DEANNA FREEMAN; SHE ADV WATER WAS ORANGEISH LOOKING AT FIRST BUT 

54797996 J 9.0 Water Quality NOW BROWN DIRTY LOOKING; ADV S/0 CREATED; NFAN OPcbrann 02/19/2019 02:20PM 

OPimjohnson 01/14/2019: MARY CALLED TO REPORT ORANGE WATER. RUINED A LOAD OF LAUNDRY. CREATED 

1189826 J 9.0 Water Quality s.o. OPimjohnson 01/14/2019 08:01 AM 

1189992 J 9.0 Water Quality OPmrodgers 12/24/2018: MITSY CALLED YELLOW WATER OPmrodgers 12/24/2018 08:19AM 

OPmrodgers 10/22/2018: MARY CALLED LEFT SEVERAL MSGS YELLOW WATER S/0; OPmrodgers 10/22/2018: 

1189826 J 9.0 Water Quality RETURNED CALL TO MARY ADV S/0 WILL BE DONE OPmrodgers 10/22/2018 07:29AM 

OPimjohnson 09/21/2018: DEBBIE CALLED ABOUT HER WATER AGAIN. IT IS ORANGE AND SMELLS FOUL. SHE IS 

TIRED OF PAYING $100/MONTH FOR WATER WHEN SHE HAS TO BUY BOTTLED WATER FOR HERSELF AND HER 

1190730 J 9.0 Water Quality PETS. HE OPimjohnson 09/21/2018 01:04PM 

OPimjohnson 09/10/2018: KAYLA CALLED BECAUSE WATER IS BROWN WITH SEDIMENT. ADV TO RUN WATER FROM 

54821570 J 9.0 Water Quality OUTSIDE SPIGOT AND SEE IF THAT CLEARS IT UP. HOME WAS VACANT FOR ABOUT 6 MONTHS. NFAN OPimjohnson 09/10/2018 07:27AM 

1189826 J 9.0 Water Quality OPvwinkler 08/17/2018: MARY CALLED IN ABOUT HER WATER BEING YELLOW. ADV THERE IS A S.O. FOR TODAY. OPvwinkler 08/17/2018 07:51 AM 

OPmrodgers 08/16/2018: MARY CALLED YELLOW WATER AGAIN; 0Pvwinkler08/16/2018: S.O. CREATED TO HAVE 

1189826 J 9.0 Water Quality TECH CHECK WATER AT THE HOME 8-17-18 OPvwinkler 08/16/2018 02:27PM 

OPimjohnson 07/05/2018: MARK H CALLED. HE FLUSHED THE HOME DUE TO THE ORANGE WATER. WANTED TO 

54799802 J 9.0 Water Quality CREDIT CUSTOMER 1 TGAL. OPimjohnson 07/05/2018 02:03PM 

OPmrodgers 07/02/2018: VIRGINIA CALLED FILL POOL WATER IS ORANGE/RUST. CALL 30 MIN AHEAD TO MEET 

54799602 J 9.0 Water Quality CUST.; OPvwinkler 07/02/2018: S.O. DISPATCHED OPvwinkler 07/02/2018 07:43AM 

OPrking 06/27/2018: MITZI WITH SNOOZE N SCOOT CALLED TO REPORT YELLOW WATER. SHE STATED THAT THEY 

1189992 J 9.0 Water Quality FLUSHED THE LINES EARLIER TODAY AND AFTER THAT THE WATER CAME OUT YELLOW. CREATED S/0. OPrking 06/27/2018 05:47PM 

OPrking 06/27/2018: RETURNED MESSAGE TO MELISSA, SHE CALLED BECAUSE SHE HAS BEEN EXPERIENCING 
RUST COLORED WATER "FOR A WHILE NOW'. ADV. HER ON HOW TO FLUSH HER LINES AND THAT I WOULD 

54796932 J 9.0 Water Quality NOTIFY A TECH. OPrking 06/27/2018 05:34PM 

OPimjohnson 06/11/2018: URDUJA WROTE LETTER ABOUT WATER QUALITY AND HER CONCERNS WITH INCREASED 

54800045 J 9.0 Water Quality WATER RATES. SCANNED LETTER AND SENT EMAIL TO TROY AND RITA OPimjohnson 06/11/201810:56AM 

OPmrodgers 06/08/2018: MARY CALLED RUST WATER TECH ADV IRON OUT LAST TIME SHE JUST USED TODAY 

1189826 J 9.0 Water Quality WITH LAUNDRY AND RUINED CLOTHES DUE TO RUSTY WATER. VM CREATED S/0 OPmrodgers 06/08/2018 10:20 AM 

54799802 J 9.0 Water Quality OPmrodgers 06/04/2018: VIRGINIA CALLED ORANGE WATER FORM FILL OUT FOR S/0 CALL 30MIN PRIOR OPmrodQers 06/04/2018 01:25PM 

OPvweinberger 05/30/2018: TAMISHA MOBLEY CALLED BACK TO SEE IF SHE CAN BE RECONNECTED TONIGHT; ADV 
AFTER HOURS FEE, ADV CALL BACK AFTER PYMT IS MADE, SHE ALSO SAID HER WATER IS ORANGE ALL THE 

54797805 J 9.0 Water Quality TIME, AD OPvweinberQe 05/30/2018 05:10PM 

1189826 J 9.0 Water Quality OPmrodQers 05/2112018: MARY CALLED YELLOW WATER; OPvwinkler 05/21/2018: S.O. CREATED AND DISPATCHED OPvwinkler 05/21/2018 08:26AM 

OPimjohnson 05/07/2018: MARY CALLED TO REPORT YELLOW WATER. SHE WASHED CURTAINS YESTERDAY AND 

THEY TURNED YELLOW AND ARE RUINED. ALSO RAN WATER THIS MORNING FOR DISHES AND THE WATER 

1189826 J 9.0 Water Quality COMES OUT YELLOW OPvwinkler 05/10/2018 01:33PM 

1190726 J 9.0 Water Quality OPvwinkler 04/25/2018: CREATED AND DISPATCHED S.O. OPvwinkler 04/25/2018 08:46AM 

OPmrodgers 04/25/2018: KRIS CALLED COLORED WATER ORANGE/BROWN HAS RUINED CLOTHES CANT DRINK OR 

1190726 J 9.0 Water Quality SHOWER OPmrodQers 04/25/2018 07:54AM 

54796433 J 9.0 Water Quality OPmrodgers 04/24/2018: JEANIE CALLED BROWN WATER SMELLS LIKE BLEACH S.O FOR TECH OPmrodgers 04/24/2018 10:48 AM 

OPvwinkler 04/16/2018: DEBBIE CALLED IN ABOUT ORANGE WATER AGAIN. CREATED AND DISPATCHED S.O.; 

1190730 J 9.0 Water Quality OPvwinkler 04/16/2018: called cust back as asked to do by tech to run for 5 mins. LMOM OPvwinkler 04/16/201811:48 AM 

OPrking 04/12/2018: DEBBIE ALLEN CALLED BECAUSE SHE STATED THAT THE WATER HAS BEEN ORANGE COLOR 
COMING OUT OF THE SPIGOT AND THE WATER IN THE TOILET IS BLACK. SHE STATED SHE HAS PICTURES AND 

1190730 J 9.0 Water Quality VIDEO OF OPrking 04/12/2018 05:29 PM 



OPmrodgers 04/12/2018: TAMISHA CALLED RUST COLORED WATER FOR PAST MONTH RUINED ALL CLOTHES CANT 
54797805 J 9.0 Water Quality COOK ETC ... ; OPvwinkler 04/12/2018: S.O. CREATED AND DISPATCHED OPvwinkler 04/12/2018 08:14AM 

OPvwinkler 04/11/2018: REX CALLED IN SAYING HE HAS RUSTY WATER. CREATED AND DISPATCHED S.O. TO 
1189836 J 9.0 Water Quality CHECK OPvwinkler 04/11/201810:11 AM 

OPianderson 03/19/2018: MITZV FROM SNOOZE N SCOOT REPORTS YELLOW WATER COMING OUT; CREATED S/0; 
1189992 J 9.0 Water Quality OPvweinberger 03/19/2018: DISPATCHED S/0 OPvweinberger 03/19/2018 04:14PM 

OPimjohnson 03/13/2018: CALLED CUSTOMER TO ADVISE THE TECH FOUND THEY HAD TAMPERED WITH THE 
METER. CUSTOMER CLAIMS THE TECH SUPERVISOR DID THAT THE LAST TIME HE WAS THERE. ADVISED THEY DO 

1190117 J 9.0 Water Quality NOT WIRE THE OPimjohnson 03/13/2018 10:16 AM 

OPimjohnson 03/12/2018: DARRYL CALLED TO COMPLAIN OF WATER QUALITY. SAYS THERE IS A LOT OF CHLORINE 
54799470 J 9.0 Water Quality AND SEDIMENT IN HIS WATER. WOULD LIKE TO TALK TO TECH WHEN HE COMES OUT. CREATED S.O. OPimjohnson 03/12/2018 09:43AM 

1189992 J 9.0 Water Quality OPvweinberger 03/05/2018: MITZV FROM SNOOZE N SCOOT REPORTS YELLOW WATER COMING OUT; CREATED S/0 OPvweinberge 03/05/2018 02:36PM 
OPvweinberger 01/02/2018: MITZV FROM SNOOZE N SCOOT RV CAMPGROUD INC ADV THEY HAVE YELLOW WATER; 

1189992 J 9.0 Water Quality ADV WILL CREATED S/0 OPvweinberge 01/02/2018 04:25PM 
54800683 J 9.0 Water Quality OPvwinkler 01/02/2018: BRANDY CALLED IN ABOUT YELLOW WATER. CREATED S.O. OPvwinkler 01/02/2018 08:03AM 

OPimjohnson 10/05/2017: MITZI CALLED. WATER IS STAINING CLOTHES WHEN DOING LAUNDRY. ADVISED I WOULD 
1189992 J 9. 0 Water Quality SEND A TECH OUT TO FLUSH THE LINES AND SEE IF THEY CAN BRING SOME IRON OUT. CREATED S.O. OPimjohnson 10/05/2017 03:47 PM 

OPpnorris 09/26/2017: MELISSA CALLED TO REPORT YELLOW FOUL SMELLING WATER. ADVISED THAT TECH 
54796932 J 9.0 Water Quality WOULD BE DISPATCHED. OPpnorris 09/26/2017 09:20AM 
1189826 J 9.0 Water Quality OPvweinberger 09/25/2017: MARY LINDSEY REO S/0 SHE HAS YELLOW WATER; ADV WILL NOTIFY TECH OPvweinberge 09/25/2017 02:36PM 

OPmwilliams 06/30/2017: LAURISSA CAMACHO CALLED TO REPORT BROWN WATER; NOTIFYING TECH FOR 
1191830 J 9.0 Water Quality REVIEW. OPmwilliams 06/30/201712:24 PM 

1189429 J 9.0 Water Quality OPrkin9 05/10/2017: TAMMY WELLS CALLED TO REPORT BROWN WATER FOR ABOUT 1 WEEK. CREATED S/0. OPrking 05/10/2017 03:12PM 
ophwhaley 03/24/2017: SHIRLEY LAWSON CALLED TO REPORT BROWN WATER,SHE WAS PRETTY UNHAPPY THAT 
HER WHITES TURNES BROWN, I ADV WE COULD SEND SOMEONE WITH SOME IRON OUT,SHE REFUSED SHE SAID 

1191274 J 9.0 Water Quality SHE WOULD BUY ophwhaley 03/24/2017 03:56 PM 
OPmwilliams 03/23/2017: KIMBERLY GRAY CALLED TO SEE WHEN HER WATER SERVICE WOULD BE BACK ON. 

54799117 J 9.0 Water Quality SUPERVISOR IS DISPATCHING TECH. OPmwilliams 03/23/2017 07:30 AM 
OPmallens 03/22/2017: RETURNED MRS. KRONNERS VM ADVISED HER THAT SHE SHOULD HAVE WATER 

54799689 J 9.0 Water Quality RESTORED BY 4:00. OPmallens 03/22/2017 02:14PM 
OPhwhaley 09/02/2016: MECHELLE CALLED TO STATE SHE HAD YELLOW WATER. I ADV THAT SHE TRY TO FLUSH 
THE LINES BY RUNNING WATER THRU THE OUTSIDE SPIGOT,SHE WILL CALL BACK IF NO IMPROVEMENT; 

1191922 J 9.0 Water Quality OPhwhaley 09/02 OPhwhaley 09/02/2016 04:55PM 
OPvknight 09/02/2016: AMANDA CALLED BACK AND SHE SAID THAT HER HUSBAND GOT IN THE SHOWER LAST 
NIGHT AND THERE WAS A VAPOR THAT APPEARED BUT THAT THERE WAS NO WAY THAT IT WAS HOT WATER; 

54795492 J 9.0 Water Quality SHE SAID THAT I OPvknight 09/02/2016 03:57PM 
OPdrbrooks 03/20/2015: JENNIFER CALLED AND STATED THAT SHE HAS VERY STRONG CHLORINE LEVELS COMING 
OUT OF HER WATER TO WHERE HER SKIN IS RED AND HAS CLEAR BLISTERS ON IT. SHE WOULD LIKE SOMEONE 

54796415 J 9.0 Water Quality TO COME OPvknight 03/23/2015 12:28 PM 
OPdrbrooks 03/12/2015: DEBBIE CALLED AND STATED THAT HER WATER IS ORANGE IN COLOR. SHE STATED THAT 
SHE HAS FLUSHED HER LINES AND THAT HAS NOT HELPED. SHE WOULD LIKE SOMEONE TO COME OUT TO THE 

1190730 J 9.0 Water Quality PROPERTY OPdrbrooks 03/13/2015 04:01 PM 
OPdrbrooks 03/11/2015: BERTHA CALLED AND STATED THAT HER WATER IS ORANGE IN COLOR AND IT HAS 
STAINED HER SHEETS AND WANTS TO KNOW WHAT IS GOING ON. ADVISED HER THAT I WOULD LOOK INTO THIS 

1190729 J 9.0 Water Quality AND CALL HER OPdrbrooks 03/13/2015 10:35 AM 
OPdgross 01/22/2015: MITZIE CALLED SAYING THAT SHE STILL HAD SAND IN HER WATER AND THEN A TECH 

1189992 J 9.0 Water Quality SHOWED UP SO SHE SAID SHE'D CALL US BACK IF SHE HAD ANY QUESTIONS OPdgross 01/22/2015 08:28AM 
OPdrbrooks 01/20/2015: MITZIE CALLED AND STATED THAT THERE IS SAND IN THE WATER AND WOULD LIKE 
SOMEONE TO COME OUT TO THE PROPERTY AND FIND OUT WHAT IS GOING ON. HER PHONE NUMBER IS 352-568-

1189992 J 9.0 Water Quality 2003. OPdrbrooks 01/20/2015 02:40PM 
OPvknight 09/11/2014: TAMMIE CALLED BECAUSE HER WATER IS ORANGE AFTER SHE SAW SOMEONE WORKING 
ON THE WATER LINES IN HER NEIGHBORHOOD; ADV TO FLUSH THE LINES FROM AN OUTSIDE SPIGOT UNTIL THE 

1191166 J 9.0 Water Quality WATER RUNS OPvknioht 09/11/2014 07:07AM 



OPajjakes 01/14/2014: MARY CALLED TO SAY THANK YOU FOR CLEARING UP HER WATER-SHE WAS VERY 
1189826 J 9.0 Water Quality APPRECIATIVE OF EVERYONE'S HELP OPajjakes 01/14/2014 08:46AM 

OPajjakes 12126/2013: RON CALLED-HE DOES NOT HAVE WATER. ADVISED OF MAIN BREAK AND SERVICE SHOULD 
1189837 J 9.0 Water Quality BE RESTORED SHORTLY. ADVISED OF BWN THAT WILL BE IN EFFECT AS SOON AS THE WATER IS RESTORED. OPajjakes 12/26/2013 02:38PM 

OPslarson 12126/2013: MRS. LINDSEY CLLD AND STATED THAT SHE HAS NO WATER. I ADV. OF THE WATER MAIN 
1189826 J 9.0 Water Quality BREAK, AND THAT AS OF RIGHT NOW WE DO NOT HAVE AN EST. TIME AS TO WHEN IT WILL BE RESTORED. OPslarson 12126/2013 01 :35 PM 

OPrccowdery 10/16/2013: Customer called -water seeping out of the ground between the meter and the road. S/0 for 
1190109 J 9.0 Water Quality inspection. OPrccowdery 10/16/2013 07:32 AM 

OPjlscott 10/11/2013: Von called for Lois Parker and left message, returned his call 352-301-7283 and left message. He 
1189827 J 9.0 Water Quality stated that the water is off. OPjlscott 10/11/2013 03:18PM 

OPjlscott 10/11/2013: Called and stated that there is no water to the campground. Explained due to main break, water has 
1189992 J 9.0 Water Quality been shut off for repair. OPjlscott 10/11/201311:20AM 
1191830 J 9.0 Water Quality OPjlscott 10/11/2013: Larissa called, there is no water. Per email from The Woods, water is off to repair main break. OPjlscott 10/11/201310:11 AM 

OPrccowdery 05/29/2013: Samantha called, she stated there is water bubbling up in the back comer of her yard, it is starting to 
1190149 J 9.0 Water Quality flood theyard. Called tech Todd, emailed him with the address, he will OPrccowdery 06/03/2013 03:04PM 
54821876 J 9.1 Boil Water Inquiry OPrstanton 01/16/2019: CATHY TINSLEY CALLED TO SEE IF RECINDED YET, ADV NOT YET OPrstanton 01/16/2019 04:57PM 

OPvweinberger 05/10/2018: MARY LINDSEY SAID TECH TOLD HER HE NEEDED PERMISSION FROM USW TO STEP ON 
1189826 J 9.1 Boil Water Inquiry HER PORCH AND LOOK AT HER YELLOW WATER; ADV WILL EMAIL TECHS FOR CLARIFICATION OPvweinberge 05/10/2018 04:18PM 

OPpnorris 09/0512017: DEBBIE CALLED LEFT VM WONDERING IF SHE WAS STILL UNDER BOIL WATER. ADVISED 
1190730 J 9.1 Boil Water Inquiry THAT ORDER HAD BEEN LIFTED. OPpnorris 09/05/2017 02:31 PM 

OPtbames 07/21/2017: RETURNED CALL TO TAMMY WELLS; BWN INQUIRY; ADV HER TO CONTINUE TO BOIL WATER 
1189429 J 9.1 Boil Water Inquiry UNTIL FUTHER NOTICE. OPtbames 07/21/2017 05:27 PM 

OPmallens 0312212017: RETURNED VM, TO ADVISE OF WATER BREAK, RESTORED APPROX BY 4 PM. ADVISED OF 
54796891 J 9.1 Boil Water Inquiry BOIL WATER NOTICE. OPmallens 03/22/2017 02:4 7 PM 
54798016 J 9.1 Boil Water Inquiry ophwhaley 0312212017: SHAWNTAY CALLED TO REPORT HAVING NO WATER,ADV OF THE OUTAGE AND BWN ophwhaley 0312212017 02:25 PM 

OPmallens 03/2212017: RETURNED VOICE MAIL RE: WATER OUTAGE, ADVISED SHOULD BE RESTORED BY 4:00, 
ADVISED BOIL WATER NOTICES ARE GOING OUT. HE ADVISED ME TO UPDATE HIS PHONE NUMBER TO 352-603-

1189828 J 9.1 Boil Water Inquiry 5526. OPmallens 0312212017 02:20 PM 
OPmallens 0312212017: RETURNED VM, SPOKE WITH DEBBIE ALLEN, ADVISED OF 4:00P.M. ANTICIPATED WATER 
TURN ON PER EMAIL. SHE ALSO WANTED ME TO PAY HER BILL. ADVISED HER TO BOIL WATER UNTIL FURTHER 

1190730 J 9.1 Boil Water Inquiry NOTICE OPmallens 03/22/2017 02:07 PM 
ophwhaley 03/22/2017: RET CALL TO MITZI AT SNOOZE N SCOOT TO LET HER KNOW THERE WAS A BREAK IN THE 

1189992 J 9.1 Boil Water Inquiry LINE AND ONCE THE REPAIR IS DONE THEY WILL BE UNDER A BWN ophwhaley 03/2212017 01:24PM 
OPjvandelanotte 09/06/2016: SPOKE WITH BERTHA GRAVES 352-793-5998 RE: BWN NOTICE; SHE CANNOT WALK TO 
THE MAIL BOX AND THIS IS WHERE THEY PUT HER BWN NOTICE RATHER THAN ON THE DOOR. SHE WANTS TO 

1190729 J 9.1 Boil Water Inquiry KNOWW OPjvandelano 09/06/201611:06AM 

54795492 J 9.1 Boil Water Inquiry OPhwhaley 09/0212016: AMANDA CALLED SAYING HUSBAND WAS POISONED BY OUR WATER, TRSF HER TO VICKI OPhwhaley 09/0212016 03:44PM 
OPhvang 12118/2014: ERICKA CALLED SAID HER HUSBAND RAN WATER FOR 30 MIN AND WATER IS COMING OUT 
RED ORANGE; ADV WILL LOOK INTO IT AND CALL HER BACK@ PHONE ON FILE.; OPhvang 12118/2014: CALL BACK 

1189837 J 9.1 Boil Water Inquiry ERIC OPhvang 12118/2014 03:57PM 

OPdjohnson 06/28/2019: I CALLED MITZIE I ADV AUTO-FLUSHING STARTED LAST NIGHT. IT SHOULD START@ 12AM 
1189992 J 9.2 Water System Inquiry AND BE FINISHED BY SAM. I ADV DURING THIS TIME THEY COULD EXPERIENCE LOSS OF PRESSURE. I ADV PLEAS OPdjohnson 06/28/2019 01 :52 PM 

OPpschramm 05/20/2019: KATHY CALLED STATED WATER IS BAD, BROWN AND YELLOW, APPLIED S/0 FOR 
54801073 J 9.2 Water System Inquiry CUSTOMER. INFORMED CUSTOMER NO CHARGE FOR TECH. OPpschramm 05/20/2019 12:35 PM 

OPpschramm 04/24/2019: KRIS ROCKHILL CALLED STATED WATER IS A DARK BROWN FOR ABOUT A WEEK, 
1190726 J 9.2 Water System Inquiry REQUESTED SERVICE ORDER APPLIED. NFAN OPpschramm 04/24/2019 11 :04 AM 

OPcbrann 02101/2019: SPOKE TO LAURISSA CAMACHO; SHE SAID THE WATER OUTSIDE THE HOME IS COMING OUT 
1191830 J 9.2 Water System Inquiry DIRTY; VINCE SET UP S/0 FOR THE TECH TO GO OUT AND CHECK THE PROBLEM. NFAN OPcbrann 02101/201911:47 AM 

OPmwilliams 09/20/2017: MARY LINDSEY CALLED TO REPORT THAT PRESSURE IS STILL LOW; ADV THAT WE 
1189826 J 9.2 Water Sjystem Inquiry CONTINUE TO RECOVER IN A WIDESPREAD AND COMPLEX ENVIRONMENT. OPmwilliams 09/20/2017 08:04AM 

OPvknight 10/24/2016: GRETCHEN CALLED TO ASK IF THE WATER WAS ON AT THE PROEPRTY; ADV HAS BEEN ON 
54799590 J 9.2 Water System Inquiry SINCE 10/19 OPvknight 10/24/2016 10:07 AM 

OPaatchison 08130/2016: DEBBIE ALLEN CALLED FOR A UPDATE ON THE NO WATER. ADV A PUMP WENT OUT AND 
1190730 J 9.2 Water System Inquiry THEY ARE FIXING THE ISSUE. OPaatchison 08/30/2016 06:02 PM 



OPaatchison 08/30/2016: DEBBIE ALLEN CALLED STATING SHE HAS NO WATER. ADV WE ARE AWARE OF THE ISSUE 
1190730 J 9.2 Water System Inquiry IN THE AREA AND A TECH IS ON HIS WAY TO THE AREA. OPaatchison 08/30/2016 04:30PM 

OPrstanton 03/14/2019: ERIN CARVER CALLED ABOUT HAVING SOMEONE COME OUT ADV S/0 HAS BEEN 
54822267 K 10.0 Sewer Back Up CANCELLED AS SHE NDS TO CALL HEALTH DEPT OPrstanton 03114/2019 01:29PM 

OPrstanton 03/14/2019: PER KTURBETT SO HAS BEEN CANCELLED AS CUST NDS TO CALL HEALTH DEPARTMENT; 
54822267 K 10.0 Sewer Back Up CALLED ERIN NO ANSWER LMOM ADVSING TO CALL HEALTH DEPARTMENT OPrstanton 03114/2019 12:50 PM 

OPrstanton 03/14/2019: ERIN CARVER CALLED TO ADV THAT SEWER LINE IS BACKING UP INTO HER HOUSE; SD ITS 
54822267 K 10.0 Sewer Back Up NOT DRAINING INTO THE STREET & IS CLOGGED AT THE STREET; CREATED S/0 OPrstanton 03/14/201911:33AM 

OPrking 06/20/2017: WRESTLE CONNELL CALLED BECAUSE THE SEWER IS BACKING UP. HE PULLED THE PLUG 
OUTSIDE OFF TO RELIEVE THE BACK UP. ADV. HIM THAT I WASN'T SURE IF THIS WOULD BE ON OUR SIDE OR HIS 

54800287 K 10.0 Sewer Back Up ANDH OPrking 06/20/2017 05:23PM 
OPmwilliams 04/10/2017: DAUGHTER LAURISSA CAMACHO 352.457.7014, CALLED TO REPORT SEWER BACK UP AT 

1191830 K 10.0 Sewer Back Up PARENTS' HOME-NOTIFIED SUPERVISOR TO DISPATCH TECH. OPmwilliams 04/10/2017 09:15AM 
OPvknight 01/17/2017: SHARON CALLED TO SAY THAT SHE THINKS THE SEWER IS BACKING UP AND IS BUBBLING 

54799690 K 10.0 Sewer Back Up UP IN THE PIPE IN HER YARD; ADVTO CONTACT PLUMBER. OPvknight 01/17/2017 04:51 PM 

OPrking 12128/2016: SHIRLEY LAWSON CALLED TO REPORT THAT SHE IS GETTING SEWAGE BACKING UP INTO HER 
1191274 K 10.0 Sewer Back Up BATH TUB AND HER SINKS WON'T DRAIN. ADV. HER THAT I NOTIFIED MY SUPERVISOR WHO WILL SEND A TECH. OPrking 12/28/2016 02:55PM 

OPjvandelanotte 05/0212016: JENNIFER BERK CALLED 352-254-0326 RE: SEWER BACKUP; JENNIFER STATED 
PLUMBER CAME OUT ON 4/30/16 AND SNAKED DRAINS IN THE HOUSE; OPENED UP GREASE TRAP WHICH HAS 

54799042 K 10.0 Sewer Back Up WHITE SCREW OPjvandelano 05/0212016 07:30AM 

OPtsheegog 11/1212015: LARISSA (DAUGHTER) CALLED TO SCHEDULE A TECH TO COME OUT AND LOOK AT THE 
1191830 K 10.0 Sewer Back Up SEWER BACK UP AT PROPERTY, ADV WE WILL SCHEDULE FOR A TECH TO COME OUT, PH 352-569-1288 OPtsheegog 11/1212015 01:39PM 

54799768 K 10.3 Sewer System Inquiry OPvknight 12119/2016: Per Rita; adj prev acct to reflect move in date 11/1/16; customer required to pay deposit before first bill. OPvknight 12119/2016 03:48PM 
OPimjohnson 03113/2018: USAGE ON INACTIVE ACCT. CURRENT UPLOADED READ IS 302. CREATED S.O. TO PULL 

54798934 L 11.9 Violation METER. OPimiohnson 03113/2018 03:39PM 
OPimjohnson 0311312018: PROPERTY TAGGED FOR USAGE ON INACTIVE ACCT. NO RESPONSE. CREATED S.O. TO 

54798156 L 11 . 9 Violation PULL METER OPimjohnson 03/13/2018 02:44PM 
OPimjohnson 03113/2018: PROPERTY TAGGED FOR USAGE ON INACTIVE ACCT. NO RESPONSE. CREATED S.O. TO 

1190727 L 11.9 Violation PULL METER OPimjohnson 0311312018 02:34 PM 
OPimjohnson 10/01/2018: MARION WROTE A NOTE WITH HER PAYMENT EXPLAINING THAT SHE HAD A STROKE AND 
WAS NOW LIVING IN MASSACHUSETTS WITH HER DAUGHTER. SHE MAILED INA PAYMENT OF $114.57 AND HER 

1189431 M 12.1 Note on Stub DAUGHTE OPimjohnson 10/01/2018 09:45AM 

OPvweinberger 10/23/2017: RECEIVED WHITE MAIL FROM URDUJA DE LA CUEVA ABOUT NOT RECEIVING HER BILL; 
54800045 M 12.1 Note on Stub CALLED HER TO VERIFY IF SHE RECEIVED CURRENT BILL MAILED 10/16/17, SHE SAID SHE WILL CHECK AND LET U OPkjohnson 12104/2017 06:05 PM 
54800045 M 12.1 Note on Stub OPim"ohnson 09/11/2017: Urdu·a sent in a change of address and an email address on stub. Updated account OPim·ohnson 09/11/2017 09:46AM 

Oplsmithwinn 03108/2017: WM-170308-06 UPDATED MAILING ADDRESS PER WRITTEN REQUEST ON THE BACK OF 
54799602 M 12.1 Note on Stub THE PAYMENT STUB Oplsmithwinn 03108/2017 03:25 PM 

1189833 M 12.1 Note on Stub OPismithwinn 09/08/2016: WM-160908-05 UPDATED MAILING ADDRESS PER WRITTEN REQUEST ON PAYMENT STUB OPismithwinn 09/08/2016 02:52PM 
1189431 M 12.1 Note on Stub OPbkaus 06/28/2016: PER MAIL STUB: UPDATED MAILING ADDRESS OPbkaus 06/28/2016 02:27PM 

OPvknight 06/02/2016: WM 16060203; CUSTOMER SENT LETTER TO THANK US FOR CREDITING TWO LATE FEES 
1189992 M 12.1 Note on Stub AND INCLUDED COPIES OF JAN AND FEB STMTS.; NO ACTION NEEDED. OPvknight 06/0212016 02:42 PM 

OPismithwinn 02109/2016: WM-160209-04 CORRECTED SPELLING OF LAST NAME FROM MORNINEY TO DORNINEY AS 
54796769 M 12.1 Note on Stub WRITTEN ON PAYMENT STUB OPismithwinn 02/09/2016 03:45PM 

OPismithwinn 06/2212015: WM-150622-05 NOTE: PLEASE CHANGE BILLING NAME TO LEDA VIGNEUL T -RUDY 
VIGNEAULT DE CASED DEC 2014"- REMOVED RUDY AND ADDED LEDA PER WRITTEN REQUEST ON BACK OF 

1189824 M 12.1 Note on Stub PAYMENT STUB OPismithwinn 06/2212015 01:19PM 
OPismithwinn 02110/2015: NOTE: I DON'T UNDERSTAND WHY MY BILL IS SO HIGH. LOOKING FOR A WATER LEAK? 

1189826 M 12.1 Note on Stub MARY LINDSEY-AS WRITTEN ON PAYMENT STUB OPismithwinn 02110/2015 10:44 AM 
1191375 M 12.1 Note on Stub OPrccowdery 04/24/2014: Pmt stub received without payment- returned with letter. OPrccowdery 04/24/2014 09:50 AM 
1189986 M 12.1 Note on Stub OPrccowdery 04/18/2014: Per note on stub - updated address for this acct OPrccowdery 04/18/2014 12:40 PM 

OPrccowdery 02106/2014: Called ph# on acct- customer sent note with stub that the property has a new owner. LMOM to 
1189835 M 12.1 Note on Stub return the call so we can get the sale infonnation and bill to the correct property OPrccowdery 02106/2014 10:45 AM 



OPjlscott 02/03/2014: PER NOTE ON STUB- JACK SENT IN PAYMENT OF 68.73 BUT IT WAS NOT REFLECTED ON BILL. 
1190727 M 12.1 Note on Stub PER TRANS HISTORY PAYMENT OF 68.73 POSTED 12/13/13. OPjlscott 02/03/2014 12:35 PM 

OPsgobely 11/12/2013: WM-131112-06 "PLEASE SEND ME THE FORMS NECESSARY TO HAVE THE BILL PAID FROM 
1189836 M 12.1 Note on Stub MY CHECKING ACCOUNT MONTHLY'' THIS HAS ALREADY BEEN TAKEN CARE OF PER PREVIOUS NOTE. OPsgobely 11/12/2013 09:27 AM 
1189431 M 12.1 Note on Stub OPsgobely 10/11/2013: WM-131011-01 UPDATED MAILING ADDRESS PER WHITE MAIL RECEIVED. OP~obely 10/11/2013 01:23PM 

OPsgobely 08/30/2013: WM-130830-04 NOTE ON PAYMENT STUB REQUESTED INFORMATION ON AUTOPAY- SENT 
1189836 M 12.1 Note on Stub CUSTOMER LETTER AND COPY OF AUTOPAY AUTHORIZATION FORM. OPsgobely 08/30/2013 10:48 AM 

OPrccowdery 04/29/2013: UWM1304296- "NO ONE THERE TO USE WATER, IT IS SHUT OFF AT THE STREET AND 
1189835 M 12.1 Note on Stub UNDER THE TRAILER. I AM ON VACATION TIL 11/10/13" OPrccowdery 04/29/2013 02:03PM 

OPkturbett 04/16/2019: Spoke with Tammy today. Informed her of the review. Claims tenants didn't tamper with meter. 
1189429 X 0.0 USW Review Requested all charges to be removed. Troy will reach out tomorrow. If Tammy calls in OPkturbett 04/18/2019 07:10AM 
1189429 X 0.0 USW Review OPkturbett 04/10/2019: This has been submitted to USW for review to adjust her account. OPkturbett 04/10/2019 02:56PM 

OPkturbett 02/25/2019: This customer is under review to receive a credit adjustment due to faulty equipment. It will take about 
54799535 X 0.0 USW Review a week. Evelyn will reach back out to Kelly with the final results of ad OPkturbett 02/25/2019 09:07AM 

OPrstanton 02/01/2019: JOHN CARBONE CALLED UPSET ABOUT BILL STATING THAT HE HAS HEARD SEVERAL OF 
DIFFERENT STORIES, HE SO HE WAS QUOTED WRONG DEPOSIT CHARGES FROM START, HE SO HE WILL ONLY 

54821829 X 0.0 USW Review PAY$53.54 opvwinkler 02/04/2019 11 :45 AM 



4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Bill To 

The Woods Utility Cmnpany 
. Attn: Joe Gabay 
4939 Cro.ss Bayou Boulevard 
New Port Richey, FL 34.652 

Project 

711-57 WTP Modifications (R6B) 

The Woods- Water Treatment Plant Rehabilitation 
~~,:t?:Y;~~·~f{!~-~~r~.~~,~~~: ~'r{~,:~~:r2 ,-,, 
Materials to Complete Scope of Service 
(Incudes S&H +Tax as stated, ifany) 
~:!"i!~~.ft~;·~·~:·/··· 

Question 'ur bill? . --
Phone: 77J;!!48-8292 EXT 219 
Toll free: ~tea~29~2.§E~XIT1J2ll2,9 _______ ,_......,_ ... ., 
Email: uswater-ar@uswatercorp.net 

Total 

Invoice 
Invoice# 891814 

Date 5/28/20[9 

Due Date 6/28/?.019 

Account# 70i 
. ·~ ..."- ' -· 

P.O.orW.A.# 711-57 

(\fl service Jll:iCi~g llntiojpat~S payment b}\ 
check.. or ACFI:.. Due tO-additional cost 
fncurre~ se'rt<lce~ paElt by c[edit cUrdwill 
require an. addit~<ir@. "pass thl'l)ugb" 3% 
processin~ fee in <itder t9 be llccepted. 

$68,186.75 

Payments/Credits $0.00 

Balance Due $68,186.75 



Source Name Type - Date Nurn Memo ~rno~nt 
Wood$ Utility Company (R&) 

711-57 WTP Modifications 

Atlantic Filter of Polk County, I Bill 01/22/2019 228347 Conversion of valvne 13,100.00 

Barney's Pumps Inc Bill 10/05/2018 INV00041402 (8) Anchor Scientific I 504.04 
Barney's Pumps Inc Bill 10/09/2018 INV00041460 (8) Unitron Controls n 488.08 

Central Florida Controls, LLC Bill 02/01/2019 8933 Service requested ev; 130.30 

City Electric Supply Co. Bill 01/24/2019 LEE094440 Electrical Wire 391.11 

Core& Main Bill 01/11/2019 K01Q189 3A2361-23 MJ RW ( 1,537.76 
Core &Main Bill 01/16/2019 K033989 3 STD Galv 90 Bend 68.27 
Core&Main Bill 01/17/2019 K03291~ 3 PVC SSO 90, 50LB 144.56 
Core & Main Bill 01/21/2019 K048138 4HymaxCplg 449.15 
Core & Main Bill 01/30/2.019 K085345 3 PVC SBO 90 HxH 26.00 

CS3Corp Bill 10131/2018 114352 3" VSI Model FLG Bu 3,421.86 

Drillers Service. Inc. Bill 12/01/2018 1503794500 5hp cent pump 230/1 1,337.50 

North South Supply Bill 01/10/2019 3224804 Bushings, 2" CV 363.87 
North South Supply Bill 01/15/2019 3225681 11/4" Sch 40 Tee 177.09 
North South Supply Bill 01/16/2019 3225684 3" Gate Valve 1,027.87 
North South Supply Bill 01/22(2019 3227039 2" Union Sch 80 192.87 

Pasco Pipe Supply Bill 10/08/2018 184939 2" & 3" Pipe, Valve ar 1,399.78 
Pasco Pipe Supply Bill 01/10/2019 185929 3" Cross Sch 80 83.52 
Pasco Pipe Supply BiD 01/10/2019 185.936 2" Oval Meter Fig Kit 321.06 

Water Treatment & Controls C Bill 10/11/2018 01067161N Stenner Model 85MH 1,31.3.88 

Wells Fargo Visa - R6 Bill 02/01/2019 020119 R6 Missing receipt - SaUl 14.42 
Wells Fargo Visa .-R6 Bill 02/01/2019 020119 R6 Stllckn, 90 deg strght 351.88 
Wells Fargo Visa - R6 Bill 02/01/2019 020119 R6 Concrete mix - Baum 196.30 
Wells Fargo Visa - R6 Bill 02/01/2019 020119 R6 Brass twist nozzle - C 5.88 
Wells Fargo Visa- R6 Bill 02/01/2019 020119 R6 50ft ylw trip!, 42 gal ~ 80.89 
Wells Fargo Visa- R6 Bill 02/01/2019 020119 R6 50 ft ylw trip!, 42 gal e 236.88 
Wells Fargo Visa • R6 Bill 02/01/2019 020119 R6 6 ct 24 long all purp s 59.27 
Wells Fargo Visa - R6 BUI 02/01/2019 020119 R6 Hand soap, spry, SS 72.52 
Wells Fargo Visa- R6 Bill 03/01/2019 030119 R6 Bags, disinfect, lime, 303.34 

Total 711-57 WTP Modifications 
27,799.95 



ATLANTIC FILTER 
OF POLK COUNTY 

P·QBox4000 
Eaton Park FL 33840 

(863)665-2652 Fax# (863)666-8050 
accou nting@atlanticfilterpolk.com 

Bill To 

Invoice 
I Check us out on Facebook 

"--( ---..;"""D_'-at_e___..;. ..... t [ Ln\loice # I 
1/22/2019 22834 7 

Ship To 

US Water Services Corp 
4939 Cross Bayou Blvd 
New Port Richey FL 34652 

11479 Country Rd 678 
Webster,~FL 

Delivery# 

i FLK 46611 

P.O. Number 

Description 

of and rebed to greensand 
[ncludes: Labor 
3 -tanks emptied and changed to Greensand+ w/ 

· needed gravel ·· 
Repair of3900 Valves and conversion to draw 
valves 

Upper and lower pistons 
Upper and lower seal kits 

Drive Pinions 
Micro Switches 
Drive Gear 

.· Timer Assy "NXT'i 

nr<><antrn .. nl or is dishonored, you agree to pay the 
electronically debit or draft your account for 

for insufficient or uncollected funds, your 
r~'>-I"'J_,.,'~t"'l"' for payment.'' 

12~~00.00 

300.00 

Thank you for your timely payments. 

Balance Due 

Brian 

Amount 

12~800.00 

300.00 

$13100.00 

$0.00 

$0.00 

$13,100.00 



REMIT TO: 

BARNEY'S PUMPS, INC. 
P0Box3529 
Lakeland, Fl 33802-3529 

Ship to: 
~~~~~~E~ 

US Water Services Corp 
US Wat!ir Services Corp 
2315 Griffin Road 
Suite 5 · 
leesburg, Fl34748 

Bill to: 
US Water Services Corp us Water Sel\'ices Corp 
email; ~ateraccountspayable@uswatercorp.net 4939 Cross Bayou Blvd. 
New Port Richey, FL 34652 

Item number 

~ 

OCT 112018 

~ Telephone (863) 665-8500 
t~ (863) 666-3858 

Invoice 
Number INVQ004140l 
Invoice date 10/S/Z018 
Page 1 of 1 
Sales order SOOQ041649 
Customer P.O. 711-57 
Destination countty 
!obname 

Payment Net 30 days 
Invoice account 0000771 

~A~i"S~fMic 
8.00 EA 53.00 424.00 

Payment due: 

Tracking Numbers: 
1Z3706190354175218 

Eco-Roat, Nonni\UY Open/Oosed SOft Cord, Non-Mercury, Internal Weight 

11/4/2018 

Sales subwtal amount 
Total shipping and handling 
Salt!$ tax 

Total 

Please refer to the invoice number when processing payment Thank you for the opportunity to eam your business. 
,.. 

424.00 

5036 

29.68 

504.04 

Order processed per Barney's Pumps stanc:!l.lrd fenns and conditions of sale. All shipments are F.O.B. Origin. All returns are subject to a restocking charge and must be approved prior to shipment back to Barney's Pumps. After 90 days, items are not returnable. 

System G.L: US Water Services 
Acct 5?1 ).t:J ·.;!.. Total$ .f"Otf. Rrj 
Job tt 7{1 -,f'f' .CI~___..//2.~.·~~....;..;· ·~;.......• 
Billable ~Non-Billable ______ _ 

Apprvd~. :. .C Date l0-(0-\~ 
Entrd ~Date .lO .... I (.., l<l 

USD 

;.-... 



REMIT TO: 

BARNEY'S PUMPS, INC. 
POBox3529 
Lakeland, Fl33802-3529 

R
ECEIVEr 

• ~~,' 2018 v Telephone (S63) 665-8500 
5hipto: Fax (S63) 666-3S5S 
US Water Seivices Corp 
us Water S~rvices Corp (LK) 
***TONY COLLINS TO DEUVER *** 

Bill to: 

US Water Services Corp 
US Water Services Corp 

Invoice 
Numb~r 

Invoice date 

Page 

Sales order 

Customer P.O. 

Destination country 

Job name 

Payment 

Invoice account 

INV00041460 

10/9/2018 

1 of 1 

5000041639 

711-57 

Net 30 days 

0000771 

Qua111ity ". __ l.!.l!!t .. JJniU!r!ce Am9unt. 

8501-KP12Pl4-Vl4 

8501-KP12Pl4-Vl4 

03PA2 

ARA-120-ABA 

QOU110 

Payment due: 

Tracking Numbers: 

Signed fro by Todd L db 

UnitrQn Controls s.oo 
Relay SPin DPDT 10A@120VAC UOVAC coil w/fnd Ught ($q.D) 

Unitron Controls 100 
Relay $Pin OPDT 10A@l20VAC 24VAC coil w/Ind Light (Sq.D) 

Unitron Controls 3.00 
Relay SPin OPDT l0A@l20VAC 24VAC coil.w/lncf Light (Sq.O) 

Uriitron Controls 13.00 
Relay Socket SPin 600V lOAmp Din Rail Mount (Elton) 

Unitron COntrols 1..00 
Alternator Duplex 120V SPOT (Diversified) 

Unitron Controls 2.00 
Breaker QOU 1P 120V lOAmp (Sq.D) 

Sales subtotal amount 

Total shipping and handUng 

Sales tax 

Total 

i:A 

EA 

EA 

EA 

EA 

EA 

Please refer to the invoice number when processing payment. Thank you for the opportunity to earn your business. 

Order processed per Barney's Pumps standard terms and conditions of sale. 
All shipments are F.O.B. Origin. 

-.26:85' ~n.do 

26.85 26.S5 

26.85 80.55 

4.15 53.95 

34.00 34..00 

23.00 46.00 

456.15 

0.00 

31.93 

4SS.08 USD 

All returns are subject to a restocking charge and must be approved prior to shipment back to Barney's Pumps. After 90 days. items are not 
returnable. 



Central Florida Controls, LLC 
P.O. Box 6121 
Ocala, FL 34478 
Phone# 352-427-2.621 
Fax# 352:419-5871 

Bill To 

U.S, Water Services Corporation 
4939 Cross Bayou Blvd. 
New Port Richey, F/.,34652 

. ·-

Quantity 
c.··. - - ~ -·-~ - _..,_-,"· 

Description 
-... -~---····---·-·· .. 

Service calf'requesttld by Tony Pen~Z:at the WOODS WTP- Evaluate 1.5 
problems with the WTP effluent flow meter .. 

46 Mileage 
Job No. 711-57 

' Sales Tax 

System ID: U.S. Water Services 
Acct: ~- '· . Total: . \?i.}~ 
Job No.:.)\\ ·'O.'J .. ~lass: rv-t~..c 

Billabl.•~: Non-Bi!!•' te:~ 
Aprvd. . .... .. _ Date._a J .. _ 
Entrd: · - Date:~ Lt ···· · 

As always CFC looks forward to servicing your needs. 

FEID Number 20-5789024 

Invoice 
' 

Da!lJ Invoice# 

2/112019 8933 

-. 

P.Q,No. Terms 

Job No. 711-57 Net30 
·-

! 
Rate Amount 

7Ql00 105.00 

0.55 25.30 

7.00% 0.00 

Total $130.30 



CITY ELECTRIC SUPPLY 

~
c:~ t: ~ v ~t.:n 

FED 0 I. )fl!fi ·!.·, ·,~ D "1 ,_., !' J ~ 

i I 
~.l 

C,E.S,(City Elec~upply~FM!;,r~--.;_· --..,_PO BolC609521 
Orlando, FL 32aso 

02012019 
C.!E~S. (New Port 
5922 US HWY 19N 
!\few Port Richey. FL 34652 

Phone: 127-841·0909 
Fax: 727-a41-0328 

e-lY 

INVOICE 

EriiaH; NewPortRichey0132@cityelectricsup'pry.com Delivery Jhfo; 

THHN-14-STR-GRN-CU-500 
iHHN-10-STR-REO-CU-500 
THHN-10-STR-WHT-CU-500 

THHN-14-WHT-1SSTR,CU~OS/R 
THHN-14-GRN-19STR-CU-50oSIR 
THHN·1D-Rfi0-t9srR~ct.i~500SIR 
THHN-10.WHT-19STR,CU-500S/R 

System ID: U.S. Water Services 
Acct:§o*1..0:'Z- ... Tota1:3'1l. 11 
.Job No.:'J ll :..6~ Class:.rr\1~ :·_ 
BillabJe:~Non·Billa:~l~~~ Aprvd:l!:.,_Date:Q \D. · · · 
Entr(l:~ Dat~:.~. -~· 1· 

- ' .. 

. J 'W J To PAY ONLINE VISIT www.cityelectricsupply.com 
THE RISK IN THE GOODS SHALL PASS TO THE BUYER ON DELIVERY, BUT THE GOODS REMAIN TH~ PROPERTY OF THE SELLER UNTIL PAID FOR. GOOD$ ARE SOLD ACCORDING TO VENDORS AND OUR 0~\111 CONDITIONS OF SALE, COPIES OF' WHICH ARE. AVAILABLE UPON REQUEST E & OE 

Branch 10#: 
0001:0003 

132 Group 10#: 9016 
391.11 

Page 1 oil 

... 



1830 Craig Park Court 

s.t. Louis~ MO 63146 

US WATER SERVICES CORPORATION 
4939 CROSS BAYOU B~VD 
NEW PORT RICHEY FL 34652 3434 

DUPLICATE 

INVOICE 
It. lc;e # 
Invoice bate 
Account # 
Sales Rep 
)?hone # 
Branch #125 
Total Amoun~ Due 

~:'".i.;:;-· . :5 ·c.:~ 
Remit T01 
CORE &: MAIN Li' 
PO BOX 28330 
~~- ~~:Sl:T:£§;~ )1() 

Sh;!.pped 'ro: 
CUSTOMER PICK-Up 

K010189 
l/li/19 
226593 

STEVEN HANSEN 
352-748-7473 
Wild.wood, FL 

$i,S~7~76 

CUSTOMER JOB- LADYLK 4AOY LAKE OFFIC 

Thank you eor the opportunity to serve you! We appreciate your pro~t pa~ent. 

:riatQ o.rdered Date Shipped 'c~d~~ili;;·';6 ,# ,~ob N_ame Ja~''# siii ot''f.~'dt~~'t3hi~~~J'\i'~ '1/09/i9 l/10/B 711-S? LADY. lAKE OFF!C ~YLK WILL 9ALL 
Invo.i~e# 
KOJ.Ol89 

Product Code 

5103A236123 

"-~· ,_ .. · oil~~tl~y- ; · " 
Ordered ~hipped slo De~cription 

3 A2361-23 MJ RW GV OL L/ACC 
MECH JOINT RESILIENT WEDGE 
GAT:Ii: VALVE I 2" OPER NUT I OPEN 
LEFT LESS ACC. 

3 3 

Price UM ~tended Price 
-···" ' - , ~! 

l ·A- ~ '-, ~:i/~,_.. 

389.08000 EA 1,167.24 

21IAMF8 03 SLCE3 

21IAMMJTO 3 LG 

29AJ?GQJl105 

3 ONE-LOK PVC RESTR SLCE3 (I) 

3 MJ TRAN ACC S~T L/GLAND (I) 

OATEY 3110 5 PVC CEMENT HD GRAY 
QUAitT HEAVY tfury GRAY CEMENT 

6 21.86000 Ji:A . 131.16 

29APCQ30805 OATEY 30805 ALL, PURPOSE CLEANE 
R CLEAR - QUART 

Freight Delivery Handling Restock 

Terms: NBT 30 
Ordered By: CORKY 

6 6 

Mise 

11.26000 SA 

20.07000 !A 

15.53000 EA 

Subtotal: 
Other: 
Tax: 

Invoice Total: 

67.56 

4.0.14 

3l.06 

1,437.16 
.oo 

100.60 

$1,537.76 
This transaction is governed by and subject to Cora & Main's standard terms and. cocd.itions. which are inco.rpot:"ated. by reference and accepted. 

To review these terms and conditiona, pl .. ss visit: bttp://tandc.coreandma.i:c..cOm/ 

00000 Page: 1 



1830 Crai~ Park Court 

. ~L· Lc;~ui,iJ, ~ 63l,46 

US WATER SERVICES CORPORATION 
4939 CROSS BAYOU BLVD . 
NEW PORT RicHEY Ft 34652 3434 

Prod,u<;:.t Code Description 

31309 3 STD GA1.V 9 0 BEND 

Freight Delivery Handling 

Terms: NET 3 0 
Ordered By: JAKE 

DUPLICATE 

INVOICE 
Iri .ce .# 
Invoice Date 
Account # 
Sales Rep 
Phone # 
Branch #125 
'r.ot~], ~pUn;~ P\l~ 

-,. ' ' \1 ~~ ··;: -~ ., 

B.euni t 'tdi . 
COaB & MAIN LP 
PO BOX 28330 

1<;0339~9 

1/l6/19 
226593 

STEVEN H.I\NSEN 
352~748-7473 

Wildwood, FL 
J68:27 

'.';''·"-

S'.C •. LOUIS, MO. 631.46 . 
l:, ::~iY:li:.":;~?J:ilt>~t ·?,~~·.:!~~'·':) f~~(~_;-:. -.~~·:L7l:J~~~, \~,:: -':.· · 

Sh.ippad T9: . .. 
CUSTOMER PICK~UP 

CUSTO~R JOB- LADYLK LADY LAKE OFFIC 

.~,.· .• . ,.,.~-i.CtP.:'··t~>' '\:~it'~tit!f ii;· 

Or.d1u:ea Sl'-ipped "fJ/0 
,:r,,.. rt:: ··::,' :.(;~;.:'~· . · .... :.:~.~~- --:,;,,, ~~-· 

Pri,ce ExteJ1d~d Pdce 
· .:r::~-a~:. ~-:;~ · <~_;, .. \ . ,_ -,. 

1JM 

2 2 

Restock Mise 

31.90000 EA 

Subtotal: 
Other: 
Tax: 

Invoice Total: 

63.80 

63.80 
.oo 

4.47 

$68.27 

This transaction is governed by and subject to Core &: Main's standard teru.s and ccnditionsr whicb are inectpo~:a.ted by reearence and accepted. 
To review these teeDS and conditions, plaaae vtait: http://tan.dc.coreandmain.com/ 

00000 Page: 1 



1830 Craig i~k.Cou~t 

St~ I.~\llli(JJg 63.~~& > 

qs WA~SR S~V~CES CORPORATION 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY FL 34652 3434 

DUPLICATE 

INVOICB. 
~n .LCe # 
J:n:Voice Date 
Account # 
Sales Rep 
PhonE;~ It 
Bt:an~P. #+25 

·"'t~rt~J'i'1":··c:·· 
CORE & MAIN r..P 
PO BOX 28330 

K0~.~.~12 
1/17/19 
226593 

STEVEN HANSEN 
352-748-7473 
Wiiq.wood, FI! 

'$3.44 i56 
,'··~:>~-f·~:>:fx>i~'Jr~ ~~{~:;: -~' 

ii;~~I£~~~~~~~1~?~ .. ' . ·~ ::~l\t;;£:'\j:; 
Sllippec1 To: .. 
CUSTOMER PICK-UP 

CUSTO~R JOB- LADYLK LADY IJ.\n; OFFIC 
~~~--.~-~·~···-·~~-~~~~~~~~R~.~~~;~~~~-~;€~~~~~~;~~-;;~~,_,h~~~-ri';~~~;i~~~~:"i~~,""!:~~;;i~~~~:~-~-~.~~;~-~F:~.::_~-t·!t:~~~~~~~ .. ~:-~~7~~~~·~~.:~~~~.-~~-~~-:~-~4::~-~~-~~~~~-'~~-~:.,~~ 

~ank you for the opportunity to serve you! We appreciate your prompt payment. 

~ifw£~·~gi~~?l~::~~W<j~f~~~~~~'<ftn~~tf!~$;;·.:~~~~~~·~~:;'!'f;~itm~~<UiVmJfi~~~~t:'lii~~r:'···· 
l/15/19 1/15/19 711-557 . LADY LAKE OFF!.C LADYLK WILL CALL K032912 

,'~,i~~;--s~~l~-~if~"~~~i;!i~~ii~-:~:~t~·;~~it~t:~~.:w:i~~~~"'~~:"'~J}itl~·:~.ii~~~: :~ .. , __ ,_~~~~;~·.:~J3:t?}~:~~t~~~~i~Ji~~:l~4.~:~;k~-};~~iji~.J£~1i~!~~-~7~ .. :;~ 
f,.r""~~!;1t:a!"'Y~~./.?:V'J.j.~'";Jr.<.,r:;f!."'ifi'~7·~c~~~:;;.;..:;.r<~?~;¥i4!¥"~'""?'rl'f);'~$70~·~~;.;;~ff{iTlr~·'~~~~~···ro;or.;~~~~~'!h;~~;:<;'*'1'.'"' 
Product · ·' Description · · Ordered Shipped . B/O · Price OM Extended Pdce 

~£*-?if:.w~~::-": ~i::1 ii~ ~f L~4i:;i ~~-t .. Jt._:_: :, ~:t ~:.: > <-,~~~--,:~.~sii. ~! ~~-:·~ ~~~~ ~·:~~-:ii;~ ~;f::t;~:._:.;;i~~:t~. ::.- t:.;.JgJ ,t;li;:il~ L~;..:f:f: ~~~;$~~ il,Zi:_:~~~~&i ~; · 

29030809HH 

96HOTMIX 

3 PVC SSO 90 HXH 806-030 

SOLE STOP LEAK HYDROLIC CEMENT 
60-90 SEC. SET 

Freight Delivery Handling ~estock 

Terms : NET 3 0 
Ordered;~: ROBERT 

l4 

l 

Mise 

ll 3 B.lOOOO EA. 

l 46.00000 EA. 

Subtotal: 
Other: 
Tax: 

Invoice Total: 

B9.l0 

46 .oo 

135.10 
.00 

9.46 

$144.56 
This tra.naaetion is governed by and subject to Core & MaitL 1a atanda~d tarma and condition&, which are incorpo~ated. by refarena.a and accepl:ed. 

To review l:haae te:nu and cotLditions, plea.se visit: http://ta.ndc.coreandmain.eam/ 

00000 Page: 1 



1830 Craig h_rk' c;.;.urt 

, st/. to~•-! )!O,.§~q,~( 

us WA~ER SERVICES CORPORA~+ON 
4939 CR,OSS BAYOU J:lLVD 
NEW PORT RICHEY FL 346~2 3434 

INVOICE 
~"r.?ic;_e, ~
invoice Date 
Account # 
Sa,les Rep 
Phone # 
Branc:b #1_25 
·:~~~U:h6tint'bue .··· 

-~;?~~~!~[~J:t~>>~; !*f_>;:!:'i~c-~ r :1··: .!~:. ~: .,c 

!'!hipped To: 
CUSTOMER PICK-UP 

!C9,4~1~~ 
l/21/19 
226593 

STEVE~ HANSEN 
352-748-7473 
Wildwood, J!'.L 

; .~i~·~t·~-~ 

~jiOI!-~----~~-~~-~,~-~"!'-""'-!!"-~"~~,~-~~-~-~~~---·~.:of~;;~;;,~~~~-~~~4~~--f·~,~~~:~--"""'·f,~~~"!-'!'!~~--~~~~~'!l>~· .. ~-+-~-~:.;.~·~~~~~~-~-··-:;.;~.;~.~-,-~~.o,;~~;..-,.i·~~--".o.~~--~-~~-~~---. · · · · '~-- ·· ·· ··· _, .. · 'rhank yo;,: __ f,or th~· opportunity -t~ ~·.;,;;;, i'oui ·we IIPP~ecl.ate your prompt payment. · ·· · · ·· · •· 

t~1~f~r~~,~~~a"~;bjt~~~~;1~~~~-~~~.wif~tf~-.%s:;i.:~g~;~~l;.· -·;;_ ::~~~,;~b~"#;!;-·7':7·~rrwm~~#t!~'\'f~~~t~~i-
1/1B/19 1/18/19 711-57 . 711-57 WILL CALL K048138 

W~~7.~~~~L.$1Jiaaidi'~i_~ti~i,~:~>L~~~~~-i,i.~"~'~;;.~;_,:;·"-:.l:w_~;:._~L~J.i.t,1:~ ,~-.;,:.:~}t;/~~1;,~~~?4~i~i~~~~di:~i.r~'!'(~4:;:~-"'t 

Product Code Description 
, -~:-; ·::_::i~k :~.:~.--~.: -;~-~"; d~~L~. ·-~:. -~~..::"'_, ,.,. .-2-.~~--. 2 ... ~·-~*;;:ii~ .: ~\:_,:;._ .. '<;·::,-

~ ,~:':~- 'J'f! t~_: ~-~Qf:~itltf~l"t'~~~;~,~~~"qJ?T~~~~~-:f}~~;"~~-\~rv~t·;:~_~:r:t~'~"' ::· 
Ordered Shipped B/0 Pri,ce tJM Extended Price 

~, -~· :-~~ ~-·-~~-t~·r,;:4<~~S:~~Fi·r::·t;.~.: .,·,~~;' -:~:; ~~1'2: :~t~~&:~ . .t: "' {·1~--i~~t~ -~-~~~ i:;~~-:,_ 

7486054010816 86Q~54-0L08-16 4 HYMAX 2 FLIP 
CI?LG 4.25-5.00 LR 4.92-5.63 HR qp 

-;t ~;--~~~·} f\tt· ;·::: 

Y'-19JS 
·t 1· : fl"\_(.p 

Freight Delivery Handling Restock 

Terms: QT 30 
Ordered, By: JUAN 

2 2 

Mise: 

209.88000 EA 

Subtotal: 
Other: 
TaX: 

419.76 

419.76 
.oo 

29.39 

Tb.ia transaction is governed by and s-ubject to Co~a &. Main's standeu:d terms and conditioiUI, whieb are. iucorpcn:atad by refareuce aud accepte.d. 
To review these tezms a.nd conditions, please visits http://ta.adc.coreandm.aiu.com./ 

00000 Page: 1 



1~30 ~dg 11.~.r~. Cf\lrt 

f!.t;e~~~~.·.!i!~. ~H~6 

... 

US WATER SERVICES CORPORATIO~ 
4939 CROSS BAYOU BLVD . 
NEW PORT RICHEY FL. 34652 3434 

DUPLIC:~TE 

INVOICE 

Backordered from: 

1/17/19 K032912 

!~~c;,~gf3 :#. 
tnvoice Date 
Account # 
Sales Rep 
Phone # 
Branch #125 

~'~~~f~~~~;:~ ~e 
f~·5~~.,'f~;;i' 

CORE & MAIN X.P 
PO BOX .2U30 

. , ST. -!mils, MO 
-<~oi,t~~f~~·'.~ ~:.;..::t;;;_!_.-~,~.-~" '1 ' 

Shipped To: . 
CUS~OMER PICK-UP 

K0$5345 
11io/19 
226593 

STEVEN HANSEN 
352-748-7473 
WildWO()d, FL 

~H;OO 

63146 

CUSTOMaR JOB- LADYLK LADY LAKE OFFIC 
~:...-:-:o.:..·-~-~~~~~----~ .. ~·-•.-:-~~-~-"'!"-.'"!-•~~-~--"!"'-•"'!"'-••·~~--""''!'!'"'-~~-t!,'!".~~~~~~~-"!!'~~:'!":~.~-~~:~~~illf,:~'_~--·~~~~-,!t~'!!-.:.~~~~~-~-,._ .. "!";,~wi!-~,~~--~·\~~~;~~~-... ·~-~~-1(-~-~-~~~-~~~~~:~-~-~~ 

Thank you for the opportunity to serve you! We appreciate ycur prompt payment. 

l5~{~gtrm~~~\'f.rli~~~f~i~l~a~~~~i~t1'111ff'''··~:;; .... · .. :··;·\~~i';l~i~··t~rif~ft~a'~~~~~l''''~ 
1/15/19 1/29/19 . 711-557 LAOY LAKE OFFIC LADYLI< WtLL CALL K085345 

Vc:~ij,:i;·'fi:h:'J.\:l~t'i'~lt;£+~,(:~&\\:~i§,~~~ . 
t~!:~~~:~v,:~~.-:~.'tr~·~-~~:.~1~;~~::~~-_-,;·;:,::.~~;~,':·-4:nt:z:~-t( 

29030809HH 3 EVC 880 90 HXH 806-030 

System ID: U.S. WaterServices 
Accf;. ~.tt. ... Total: Q.Lp .. lD 
Job No.nn-~"1 Class: {T)\o 
Billable:.:.i(__ Nori~Billa~le:..........,. 
Aprvd:J:l:_ Date: \ ~'&1 
Entrd:~ Dnte:....,&o~:o\.,...l...._ .... 

Price OM 
•c::; . .;.,.,. .. :.,.~~ff.:z;:tj;.;._.t:c',~~l:i:!}.• .... ~,~:;i]~~;;;[:i;:~lS, ~-~-.i~.~-~i~:.:.i~- i_·-x:.,_--;\ , 

3 3 8.10000 EA 

Freight Delivery Handling Restock Mise Subtotal; 
Other: 

Termer: NB"r 3 o 
Ordered :BY! KOBBRT 

Tax: 

~Yc:l~Ce Total: 

Extended Price 

24.30 

24.30 
.00 

1. 70 

$26.00 

'l'hi111 transaction is governed by and suhjece to Core "Main• a standard t.arma and conditions. which are inco:porated by rafare.n.ee and accepted. 
'to J;"aview these tal:Dl8 and conditions, please visit: http: //tand.c.coreandma.iu.c:om/ 

00000 Page: 1 



CS3 ; 
WATERWORKS 
The Solution that Works f.•, 

~. . ...•.. · .. .. 

Bill To 

US Water Corp , 
4939 Cross Bayou Blvd 

· New Port Ritchill41 34652 

.. . 
S.O. No. Customer PO 

113785 711-57 

Item 

Terms 

Net30 
. 

Description 

VSBFVOJF-GHW . 3i• VSIMODEL FLO BUTIERFLYV ALVE WI 
ACTUATOR 

. .. 

. US Water Corp 
4939 Cross Bayou Blvd 
New PoitRitchit<;;fi,. 34652 

Ship Date Ship Via 

10/3l/2018 Our Truck 
··-- . .. 

Qty 

3 

I 

Subtotal 

Invoice 
Date Invoice# 

10/3l/2018 ll4352 

· . 

.· ... 
···< _,-_,_---

Customer Contact 

TonyP 

Rate Total 

1,066.01)' 3,198.olif 

$3,198.00 

Sales Tax (7 .0%) $223.86 

CS3 WATERWORKS PO Box 390 Orange Springs Florida 32182 Total $3,421.86 

FL: 352.546.2115 GA: 912.493.9436 FX: 844.272.7329 Payments/Credits $0.00 

www. CS3 WATERWORKS.com Balance Due $3,421.86 



~ 115-DSI OCALA 
~· Tele: 352-867-8797 
~~ 911 NE ~6tll St 
._. Ocala, FL 34470 

.1· cus£#1 1oos2 

Ship Tol US WATER SERVICES CORP 

510 CR466 
LADY LAKE,FL32159-4202 US 

, Ln r 
# ·product And Description 

'T 92~sooso-~:-r:~;- .. ...cc.· -

.. F!is'CI SHP CEm PUMP 230/1 

SERIAL# 18Jl9-1900447P 

I Remit To I [)RILLEfiS SERVICE INC. 
PO BOX 403538 
ATLANTA, GA 30384-3538 

NOTE: 

Jnvoice 
I Ship Whsel Invoice Date I Order Numbe( I 

11s. 2018·11·30 lS037245~oo 
j flacect By . 

11.·' . RQNui#1Ji{ :. ] 
711-57 MARK/KYLE 

• PO/JOB II IS REQUIRED- UPDATE SHIP TO PER YOUR P.O.* 

Quantity 
Ordered ! 

Quantity 
Shipped 

Quantity 
.Backordersd BZ 

f 1 0 
---o:· , '~, ¥_ 

EA~ 

Unit 
Price 

i,l~o:Oofi· 

Discount 
Multipl(er 

1i(j" 

Sub Total 
Taxes 
Total 

Amount 
JNet) 

··- ·~_1lso.oo 

1,2~0.00 

87.50 
1,3~7.50 

Subject to the Terms and Warranty Information At: http://www.dsidsi.com/docurnentsffERMSANDCONDmONS.pdf 

Print Time: 11/30/18 07:55:02 pm Customer Copy Page: 1 of 1 



11111:1·1!11:1 
··························-······· ........... · ... . 

NORTH SOUTH SUPPLY, INC. 
Branch: 06 UMATILLA 

686 3RD PLACE 
VERO BEACH, FL 32962-3634 

352-483-0054 

Bill to: 

U S WATER SERVICES CORP 

4939 CROSS BAYOU BLVD 

NEW POliT RICHEY, FL 34652 

Customer ID: 101019 

fONumher 

7ll-57 

Order Date Pick Ticket No 

l/1012019 07:18:45 2219237 

Quantities 

cariier: 

3.00 3.00 .!WO EACI{ 

6.00 6.00 0.00 EACH 

2.00 2.00 0.00 EACH 

1.0 

1.0 

1.0 

6.00 Q.OO EACH . 
l.O 

Total Lines: 4 

UMATILLA HOURS: 

MO.N·FRI 7:30AM ·4:30PM 
SAT 8:00AM ·1Z:OOPM 

INVOICE 

SblpTo: 

US WATER SERVICES CORP 

4939 CROSS BAYOU J:!LVD 

NEW PORT RICHEY, FL 34652 

Fax: n7-B49-7B09 

Ter171 Description Net Due Date Disc Due Date Discount Amount 

211512QlL 
· .. 

~ Pr,im/llJI,~lfl.e§"ep t!!Jme c .. 

Houstl Account 

Tracking#: 

OSC-837338 

.~g§f{ ~C.f{803x2' SxS 
·· '31-3o12o ·.· ... 

tWPLEPVC 3x12" 

498-020 
CHECK VALVE 2' FLOMATIC 

14A-8S4030 
FLANGE 3' SLIP VANSTONE PVC 

2{15/2019 

Prlcl11g 

UOM 

·.EACH 

1.0000 

EACH 
1.0000 

EACH 
1,0000 

EACH 
1.0000 

0.00 

Taker 

KEITH.MEEKS 

Unit 

Price 

17.19133 

11.06375 

86.96160 

8.03387 

SUB-TOTAL: 
LAKE-CNTYSURCHGJ%: 

~?~-, 
f"'\~ 

LAKE- STATE 6%: 

AMOUNT DUE: 

Extelllfed 
l'rice 

si:s1· 

66.38 

173.92 

48~20 

340.Q7 

3.40 

20.40 

363.87 

ORIGINAL 11 
Follow us on Facebookt. 

Scan code or visit 
bttps://reff.inlee8l 



~- "' -

llliMIIIIII 
NO.ItTH SOUTH SUPPLYt INC. 
Branch: 06 UMATILLA 

686 3RD PLACE 
VERO BEACH, FL 32962-3634 
352-483-0054 

Bill To: 

US WATER SERVICES CORP 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY; FL 34652 

CustomeriD: 101019 

. ·- PO fVumJ!.er 
-

... 

711-57 -. 

Order Date Pic!£. 1it:ket No .. 

1115/2019 07:23:29 2220110 '.----·- .. --·- -·;_- ..• 

Quantitier 

'·' 

. ~rderedl 
-

I .. !I . . . 
Sltippetl UOM 

Remaininll Unit Size 

Carrier: 

2.00 2.00 0.00 EACH 
to 

1.00 1.00 o.QO EACH 
1.0 

1.00 1.00 0.00 EACH 
1.0 

6.00 6.00 0.00 EACH 
1.0 

l.OO 1.00 .· ..... o.boEACH 

1.0 

2.00 2.00 0.00 EACH 
1.0 

l.OO LOO 0.00 EACH 
1.0 

1.00 1.00 0.00 EACH 
1.0 

~-

1.00 l.OO 0.00 EACH 
1.0 

1.00 tOO 0.00 EACH 
1.0 

3.00 3.00 0.00 EACH 
l.O 

2.00 2.00 0.00 EACH 
1.0 

J 

ORIGINAL 11 

INVOICE 

fiD'l)ICE 

3225~8J 

Invoice Date I' ... .. . . Page 
1115/201916:25:49 I 1 of2 

Ship To: 

US WATER SERVICES CORP 
4939 CROSS BAYOU BLVD 
NEW PORT RJCHEY, FL 34652 

-. . 

• Term Des!.riptiolt Net Due Date Disc Due Datt: 
.-e-5'-,--

' ISTHPROX 2/1~/2019 2/15i2019 

Primary Sal~rep Name 

Rouse Account 
·--- ·. 

Prlci11g ltem/D 
UOI/1 

Item Descriotion 
Unit Size 

Tracking #: . 

OSA-401012 EACH 
~SCH40 1114" SxSxS t.oooo 
45B-1250S EACH 
BALL VALVE PVC 11/4" SxS ECONO WilliE 1.0000 
05A-437166 EACH 
BUSH SCH40 Ii/4xlf2' SxS .... ...JJ!.O.OO 
32~02040 EACH 
NIPPLE GALV l/4x4" 1.0000 
12A-401002 EACH 
I:§EGALV 114" ,J.OOOO 
12A-406012 EACH 
ELB0\1{ 90 GALV I-U4" 1.0000 
61 B-FSG2-40-60 EACH 
PRJ;;SSURE SW1TCH40-60 FSG-2 SQ D 1.0000 ... 

. .. 
61A-A23 EACH 
PRESS GAUGE lOOPS! SIS LIQUID FtLL21/2" 1.0000 
44-002 EACH 
J:I~L VALVE BRI\SS 1/4" 1.0000 
49B-020 EACH 
Cf!ECK V!J.VE~'FLOMATI~ 1.0000 
40A-OOIB EACH 
TAPE TEFLON HI-DENSITY 3/4x1429' ROLL 1.0000 
408-615 EACH 
HAND CLEANER BLUE MAESTRO I6oz 1.0000 

Follow us on Facebookl 
Scan code or visit 

bttps://reff.inlee8l 

US8452 

Fax: 727-849-7809 
.. 

... .. .. . . .. • }JiscountAnwunt 

0.00 ' 
.. 

Taker .. 

KEtrn.MEEKS 
- __ --"' .. ""'----

Unit EJ;fended: 
Price Prke' 

... 

q.98591 1.97 

4.51000 4.51 

0.60797 0.61 

1.26000 7.56 

1,59120 '1.59 

3.51720 7.03 

13.81590 13.82 

10.71000 10.71 

2.95200 2.95 

86.96160 86.96 

3.03800 9.11 

7.67012 1534 



NORTH SOUTH SUPPLY, INC. 
Branch: 06 UMATILLA 

686 3.RD PLACE 
VERO BEACJ\,FL 32962-3634 
352-483-0054 

Quantitjes 
.. . .. Itemm 

I J 1 b. I UOM T J ltemDescriotion OrderedJ SltiD(Jed .. R~lllllll .'J11 Ut~ltSiu( ~ 

).00 1.00 0.00 EACH 

2.00 . 0.00 EACH 

Total Line~;. 1.4 

UMATILLA HOuRS: 
MON·FRI7:30AM ~4:30PM 

SAT 8:00AM -12:0QPM 

ORIGINAL 

OSA-438072 
1.0 .BUSH SCH40 l/2xJ/4" SxEPT 

OSA-438247 
1.0 BUSli SCH40 2xtf2• SxFPT 

INVOICE 

3225681 

Invoice Date L . Page 
l/15/2QI9. l6:~;49 ., 2 of2 

ORDER. NUMBER 

Prlci11g 
I 

UOM Unit 

Unit Site, 
Pric~ 

EACH 0.31999 
1.0000 

EACH 1.49940 
}.0000 

SUR-TOTAL: 
LAKE.,. CNTY SURCHG 1%: 

LAKE- STATE 6%: 

AMOUNT DUE: 

Exte11ded 
Price 

0.32 

. 3:tro 

165.48 

i.67 

9.94 

177.09 



111111~11111 
NORTH SOUTH SUPPLY~ INC. 
Branch: 06 UMATlLLA 

686 3RD PLACE 
VERO BE~CI41?L32962-3634 
352-483-0054 

bill To: 

US WATERSERVICES CORP 
4939 CROSS BAYOU BLVD 
NEW PO~.T RlCHEY, FL 34652 

CustomeriD: 101019 
.. 

PO Number 

7ll:S7 

Order Date Pick r:zdcet No 

1/15/2019 13:50:01 2220113 

Quantities 
-,_~c.: . .....,---,--.;:-··· ···-· ~r ·-·· 1 R:,:;i,~;ju~Z,11 s~ :f OTilered Sllfooed "> .:-- ~, ... ·. ·- ·=-o •.• '7"- __ ·c 1::1 

Cart.fer: 

2.00 2.00 0.00 EACH 
1.0 

2;00 2.00 0.00 EACH 
1.0 

1.00 1.00 o:ooE.:\CH 
1.0 

:too 2.00 0.00 EACH 
1.0 

6.00 6.00 0.00 EACH 
1.0 

6,00 6.00 0.00 EACH 
1.0 

.. 
2.00 2.00 0.00 EACH 

1.0 

2.00 2.00 0.00 EACH 
1.0 

2.00 2.00 0.00 EACH 
1.0 

2.00 2.00 0,00 EACH 
1.0 

2.00 2.00 0.00 EACH 
1.0 

2.00 2.00 0.00 EACH 
[,0 

ORIGINAL II 

INVOICE 

INVOICE 

3225(j84 
Invoice J;>~te ,. Page 

Ship To: 

US WATER SERVICEs CORP 
4939 CROSS BAYOU BLVD 

NEW PORT RICHEY. FL 34652 

ORDER,NUMBER 

Fax: 727-849-7809 

Term Description Net Due pate Disc Due Date Discount Amount 

2m12019 2/l5/2019 o,og .... 
Primary Salesrep Name Taker 

House Account KEITII.MEEKS 

f'rlcing 
(temlD 

UOM UJut, [!X/I!Iuled ltemDescriotion 
,UiJit.Sid: '. 

Price Price 

Tracking#: 

41-030 EACH ll0.53600 221.07 
GATe VALVE. 3" BRASS IMPORT '""' . .JJ!OOQ. 
32-30040. EACH ii.oo4oo 22.01 
NIPPLE GALV 3x4" 1.0000 

32-30100 EACH 25.95600 25.96 
:l'ffi'PLEG~V 3xl0" .1.0000 

OSA-447030 EACH 2,52947 5.06 
CAP SCH40 3" SLIP 1.0000 

05C-806030 EACH 11.51075 69.06 
ELBOW 90 SCH80 3' SxS 1.0000 

05C-801030 EACH 2l.17250 127,04 
TEE SCH80 3" SxSxS 1,0000 

OSC-897030 EACH 37.46322 74.93 
UNION SCH80 3" SxS 1.0000 

41-020 EACH 35:42400 70.85 
GATE VALVE 2" BRASS IMPORT f.OOOO 

05C-897020 EACH 2Q.ll594 40.23 
UNION SCH80 2" SxS 1.0000 

.. 

05C-847020 EACH 9.6904.1 19.38 
CAP SCHSO 2" SLIP !.0000 

05C-817020 EACH 10.32689 20.65 
ELBOW 45 SCH80 2" SxS l.oooo 
05C-806020 EACH 4.37897 8.76 
ELBOW 90 SCH80 2" SxS 1.0000 

Follow us on Facebook! 
Scan code or visit 

httl!s://rerf,lnlee81 



NORTH SOUTH SUPPLY, INC. 
Branch: 06 UMATILLA 

686 3RD PLACE 
VERO BEACH, FL 32962-3634 
35Z-483-0054 

2.po 2.00 0.00 EACH 
1.0 

-. -~--.. ~ -. 
1.00 t.OO 0.00 EACH 

!.0 
1.00 1.00 0.00 EACH 

1.0 

4.00 4.00 0.00 EACH 
1.0 

1.00 1.00 0.00 EACH 
!.0 

20.00 2Q.OO 0.00 'FEE'r 
io 

20.00 20.00 

1.0 

1.00 ~ ... :too - . -- - - ' -~-

0.00 EACH 

~-0 

2.00 0.00 EACH 
1.0 

:z.oo 0.00 EAC!i 
1.0 

J.oo 0.00 EACH 
1.0 

'l,oo 1.00 0.00 EACH 

1.0 

1.00 0.00 EACH 
1.0 

1.00 0.00 EACH 
!.0 

1.00 1.00 0.00 EACH 
1.0 

1.00 ~.00 0.00 EACH 
1.0 

ORIGINAL 

05C-80!020 
TEE SCHSO 2" SxSKS 

32-25040 
NIPPLE GAL V 21/2x4" ---o~- -..,.--::--~-'~0-~--.:·.~---

05C-835025 
J,l~EADPTSCH80 21/2" SKFPT 

osc~806025 

ELBOW 90 SCH80 2112' SxS 

41-007 
GATE VALVE 3/4" BRASS lMPORT 

010-025 
PIPE PVC SCH 40 BE2112" 

oif:I-007 
PIPE PVC SCH80 PE 3/4" ~~,...,~-~.;=-·.co.--=-~..;.;__ ___ , 

31-07060 
~PLE PVC 3/4x6" 

OSC-829007 
CO~LING ~CH~O 3/4" SxS 

05C-806007 
ELBOW 90 SCH80 3/4" SxS 

05C-806040 
ELBOW 90 SCH80 4" SxS 

05C-837422 
BUSHSCH804x3" SKS 

OSA-437339 
BUSH SCH 40 3x21/2" SxS 

12A-42l025 
WJ:ONGALV21/2" 

31-25060 
NIPPLE PVC 2-1/2x6" 

05C-829025 
COUPLING SCH80 2112" SxS 

INVOICE 

INVOICE 

322568.1 
Invoice Date ! Page 

frldtlfl 

uolli 

.. U11itSize .. 
EACij 

1.0000 

EACH 
1,0000 

EACH 
1.0000 

EACH 
1.0000 

EACH: 
1.0000 

FEET 
1.0000 

FEET 
!.0000 

EACH 
1 .• 0000 

EACH 
1.pooo 

EACH 
1.0000 

EACH 
1.0000 

EACH 
~~ J;Q£00 

EACH 
1.0000 

EACH 
1.0000 

EACH 
1.0000 

EACH 
1.0000 

ORD~RNUMBER 
1258688 

Unit 

Price 

15.58102 

8.90400 

24.89591 

10.24096 

8.11800 

1.10390 

0.66780 

0.76650 

3.00420 

!.56575 

17.50320 

23.79798 

2.50740 

33.48000 

5.55851 

13.40428 

Exte11ded '· · ; 
Price·. 

31.16 

8.90 

~ 

24.90 

40.96 

8.12 

22.08 

13.36 

0.77 

6.01 

3.13 

17.50 

23.80 

2.51 

33.48 

5.56 

13.40 



NORTH SOUTH SUPPLY, INC. 
Branch: 06 UMATILLA 

686 3Rp PLACE 
VERO BEACH, FL 32962-3634 
352,483-0054 

Quantities 
ltemiD ..._......__,_,.lr---,-~--=-.-r-IUi"':O~M:-. -r.l:~:-1· lJemDescriotlon 

Ordered( S/lipoed Remailllllll[ UnitS~[ q 

Total Lines: 28 

'uMATILLA.HOURS: 
MON-FR17:30AM -4:30PM 

SAT 8:00AM -f2:00PM 

ORIGINAL 

INVOICE 
.... I 

l 3225684 

. l/16/2019 07:26:24 .•. lof3 

!Pricing 
UOM 

U11itStzA 

ORDER NUMBER 
1258688 

U11il 
Price, 

SUB-'J'OTA.f..: 
LAKE- CNTY SURCHG 1%: 

LAKE-STATE 6%: 
AMOUNT J)UE: 

Extended 
Price 

960.64 

9.61 

51.62 

1;927.87 



NORTH SOUTH SUPPLY, INC. 
Branch: 06 UMATILLA 

686 3RD PLACE 
VERO BEACH, FL 32962-3634 
352-483-0054 

Bill To: 

US WATER SERVICES CORP 
4939 CROSS BAYOU BLVD 
NEW PORT RICHEY, :FL 34652 

Customer ID: l01019 

PO Number 

711-57 

Term Description 

15THPROX 

(\t"11 "'" Ship To: ''#"""''' ., 
US WATER SERVICES CORP 
4939 CROSS BAYOU BLVD 
NEWPORTRICHEY, FL 34652 

Net ()uepat~ 

2/15/2019 
r·· .. 

t/)5/2019 

INVOICE 

INVOICE f 
3~7o39 1 

... 12603'34 .. 1 

Fax: 727-849-7809 

0.00 

..... Order DliJe Prilt!(lry S(ll~rep Name Taker 
~- -.·o .. ~_-o-- ., 

1/21)2019 15:33:24 2221440 House Account 
.. • . c .... 

Quantities 
.._........,...._;.;.;;;....,.......-..., . ...-.;..;..;...,;...._......_....-..."""T"......_...._......,.---lltemiD 

I I l UQM . !'_ Item Descriotion Ordered 1 Sf1/pped [ Remalnl~J.!I tfnlt Size <;\ 

C,ari'Jer.: 
-. ·_ ... -,~.,--,.-- .. 

1.00 1.00 0.00 EACH 

f.O 

1.00 1.00 0.00 EACH 
1.0 

t,OO 1.00 0.00 EACH 

1P 
2.00 2.QO 0.00 EACH 

1.0 

2.00 2.00 0.00 EACH 
1.0 .. 

2.00 2.00 0.00 EACH 
1.0 

2.00 2.00 0.00 EACH 
1.0 

Total Lines: 7 

ORiGINAL 

.. . . .... _ .... .'[rac;k,if!g ~:. 
-- . -

osc~s9702o 
UNION SCH80 2" SxS 

OSC-897030 
UNION SCHSO 3" Sx5 

o5c.s97o4o 
UNION SCH80 4" SxS 

3t-+Ol,20 
NIPPLE PVC 2x12" 

31-30120 

-~•Pb§ PYf ~xi~' 

OSC-829020 
COUPLING SCH80 2" SxS 

OSC-829030 
COUPLING SCH80 3' SxS 

Follow us on Facebook! 
Scan code or viSit 

https://reff.in/ee81 

DERRlCK.LtiCROY 
·-· -·- _-~,--:""-- ---,- --~-= 

Pricing 
UOM 

Unit_ Sloe 

EACH 
1.0000 

EACH 
1.0000 

.EACH 

1.0000 

EACH 
1.0000 

EACH 
1.0000 

EACH 
!.0000 

EACH 
1.0000 

Unit 
Price 

20.11594 

37.46322 

51.48000 

·--
3.69747 

U.06375 

5.44507 

1539328 

SUB-TOTAL: 
LAKE-CNTYSURCHGI%: 

LAKE -STATE 6%: 

AMOUNT DUE: 

Extended 
Price 

20.12 

37.46 

51.48 

7.39 

10.89 

30.79 

180.26 

1.79 

10.82 

192.87 



SOLD 
't'Q; 

SHIP 
fq: 

teAMS: ta% I~'I'EFlEST PER ANNUM QN tiNPAtB E!Al:J.\NCE. CUSTOMER AGREES· TO PAY A REASONABLE ATTORNEY'S FEE AND ALL COST AND EXPENSES OF COLLECTION 1\ND SUIT IF NECESSARY . /J 
'EXTENSIONS SUBJECT TO CO=·aNI ~ 
RECEIVEOBY ~ ~ 

' 

Paseo Pipe Supplq 
INCORPORATED 

147QO U.S. HWY 19 • HUDSON, FLORIDA 34667 PHONE (727) 86~~9 (727) 863-3047 f·8¢0·282-ofl152 FAX (727) 863·2469 



SHIP 
T.Q~ 

;,lto/1'1 

Las &.JP-tn :f/q:.re( 
b!?JI'+r.J flJ> . 

ORDERED PIGKED SHIPPED 
BACK 

ORDERED 

J .J 

l 

BALANCE. CUSTOMER AGREES 
"""""'"''"'DL.C: ATT/""IDUC:V·<> FEE AND All COST AND EXPENSES 

SUIT IF NECESSARY. 
· EXTENSIONS SUBJECTTO CORRECTION 

Pasco Pile Supplq 
INCORPORATE[) 

14700 u.s. HWv 19. HUDS6N,FL0RIDA34667 
PHONE (727) 8~·4339 (727) e~047 
1-1100-282.£152 FAX (727) 863-.2469 

.1?-~ rnu, 
l{t{) 
\. \t1 

RECEIVED BY----,--.----------,.-----,.-----~-



SHIP 
lQ!: 

3 

u.s. w4(J({ 

( I 

BACK 
ORDERED 

TERMS: 18% INTEREST PER ANNUM ON UNPAID BALANCE. "'~iJinEXP:~NSI~S TO PAY A REASONABLE ATTORNEY'S FEE AND ALL COST AND 
OF COLLECTION AND SUIT IF NECESSARY. 

' EXTENSIONS SUSJECTTO CORRECTION 

PISCIJ Piptl ,,,,, 
INCQRPORAT~D ~ . . . 

14700 U.S.HWY 19· HUDSON, FLORIOA34667 
PHONE. (72.7) 863-43;19 (727) 81l3·3047 
1-800-282-~152 FAX (727) 8Ga·2469 



i"'"""r;.)MIT TO: Wa,terTre.atpent & Controls Tec;,hn<?jogy 
\ .. · 9900AN. Palafox St. ·.• .. · 

... ·· Pensacola, FL 32534 • ... · 
(850) 474-1805 

Sold To: 

us Water Services Corp.7 (12) 
4!;)3.9 Cross Bayou Boulevard 
~MAIL INVOICE;S 
New Port Rlche·y. FL 34652 

Confirm To; 
T<l; 

• • • . ShipVIA 

Invoice Invoice Number: 010~,7,16~1N 
Invoice Oat~: 10/11/2018 

Ship Date: 10/3/2018 

• 

Order Number: 0065214 

Shlp To: 

Nathan Foster 
2315 Griffin Road 
Unit #5 

- r Date t 0/3/2018 
ersqv: Q012 

~~r~~90P2916 
.age: 1 .·.' '.~.= ... 

~# :,,· . ..~,.~~~,~· ~~~~r;. 

c/o US Water Services Corp. 
Leesburg, FL 34748 

711-57 ORIGIN Net30 

t ... Ordered Shipped Back Ordered Price Amount 
85MJH2A2S EA 4.00 4.00 0.00 

Stenner Modei85MHP17 Pump Whse: 010 
PLEASE NOTE: All pricing anticipates payment by check or ACH. 

.. 

Due to additional costs incurred, payments by credit card will require 
an additional"pass through" 3% processing fee for acceptance. 

,, r<INANCil CHARGB 01' I.S'Yo P~R MONTI-I WHICII JS AN ANNUAL RIITE OF 18% WILl. BE CliARG!lD,ON AU.. PAST DUll ACCOUNTS, .\NO · '" ~UCH ~AYMENT IS NOT MADE AND THIS ACCOUNT IS PLACED IN TllllliANDS OF AN A11"0RNEY OR COLLECTION AGE"ICY, TOI\IER ACii\P.ES TO PAV,IN ADDIT£0N TO Till! AMOUNT DUE, A llliASONAJlLE AMOUNT AS ATTORNEY FI!..S AND/OR COLLECTION lAND COSTS . ·• . .. '• ' 

298.000 1,192.00 

Net Invoice: 1,192.00 
Less Discount: 0.00 

Freight: 38.44 
Sales T~;~x: ------8::.:.3·.;:;44;:;... 

Invoice Total; 1,313.88 

' i 
l 

t 



System ID: U.S. Water$ervices 
A.cct: f.:>(ft.()Jl.. _ Totai:J~.u.~ 
Job No.: i l\-'tl1 Class: V\ to 
BUiabJ~:.i .. ·.··.: Non-Bi·J·t.ab. le:_. . . Aprvd:. ; Date: d\~ 
Entrd: Date: ·------

iiJ6o05 

lOllE' S HOME CENTERS, IJ.C 
2301 EAST IWI.F TO LAKE llloJY 

IIIUERNESS, Fl :t4453 <352) 860-5600 

- saLe -
SALESi: $1853Pll 809400 TRAHSI: 88553871 OHS-19 

72770 Qt PVC SCH. 40 t;OHDUIT 10~ ,f,}5 
51076 1·IN SCH 4Q 90-DETl BLD El ;I Aa 
23697 Htl $CH4Q -CAP 447010 9.114 
n924 HH PV,C COUPJ.IHO 0.46 

1116~08 SIGHA 3/4-IN EMT 1H( SfRA U6 
2 8 1.6Q 

816311 SlOH~ HN EHT IHL STRAP M6 
a us 

SUBTOTAL: 13.60 
TAX; 0.82 

lMUOICE 01681 TOTAL: 14.42 
VISA:' 14.42 

UISll:KXXUXXX~X5~79 AIIDIJNT: T 4. 42 AUTHCD :085203 
CHIP REFJb;f85l0131319D 01/15/1~ 07:03:20 

_ CUSIC!IiER CODE~ the IIOOdiL .... 
.. ··~ APL : u ISA CRED H iii[ 0080006000 . 

AID: AOOQOQ000310f0 TS{: F600 
JrORE: 1'853 J'ERIIiiiAL: 01 etlt~/19 07:05:32 

# :(JF ITEMS P~IRC.HASED: 6 
EXCLUDES FEES, SE~UICES AND SPECIAL ORDER ITEHS 

II 
THANK VOU FOR SHOPP INS LOUE 'S. 

SfE REUEasE SIDE ~DR RETURN POLICY. 
STORE MANAGER: fiN GRAFF 

LOWE'S PRICE HRTCH GUARAilTEE 
FOR IWRE DErAILS, UISIT lOIIES .tnN/PRtCEHAfCH 



Aect~~ 

Job # ~f-..<J.+.. 

1rrs1 
------------













--~ ... More saving. 
Mare doing. 

7 0 NORTH SITNCCAST BtVP 
CRYSTAL RIVER 1 FL -34429 (352) 563-9800 

6332 00097 07175 01/24/19 07:05AM 

ORDER Ib: H6332-100626 
RECALL MOUNT 

SUl3TOTAL 
SALES TAx 
TOTAL 

XXXXXXXXXXXX8054 VISA 
AUTH CODE 07G607/99'f0:298 

P.O.#/JOB NAME: 71157 

286.11 

286. :p 
17.17 

$303 .. '34 
303.34 

TA 

:llllllllll~lflf ll.~tl:~lfll 
6~32 97 07175 01/24/2019 0~98 

*************************************** 
PID WE NAIL. IT? 

Take a s{lo:r:t su:r:vey fp:t: a chance TO WIN 
A $5,000 HOME DEPOT GIFT .CARP 

Opine en espafiol 

www.homedepot.com/survey 

Use:t: ID: GVM3 20971 14736 
PASSWORD: 19074 14639 

Entries must be completed within 14 days 
0f pu:r:chase .. Knt:r:ants must be 18 o:r: · 

olde:t: to enter. Se~ complete :t:ules on 
website. No pu:r:chase necessary. 

System lJJ: u.s. Wat({r$ervices 
Acct;~Q.~ ... Total-l<$.~'-:4 
Job N().::;t• \ --b:J Class:. ,['1'\y" 
Billable:.:_~ N_ on .. B_. iliA~ .. · .. . -. . 
Aprvd:. . .·. . .Date;.~J!l . . 
Entr'd:. Date:.,....,..__,.,. __ 

Page 1 of 1 



SPECIAL SERVICES CUSTOMER INVOICE 
Store 6332 CRYSTAL RIVER 
70 NORTH SUNCOAST BLVD 
CRYSTAL RIVER, FL 34429 

BAYOU BLVD 

CARRY OUT 
MERCHANDISE 

Check your current order status online at 
www.homedepot.com/orderstatus 

Page 1 of 2 No~ H6332•1'00626 

Phone~ (352) 563-9800 
Sa1esperson: SMP99X 
Reviewer: sv995 

Phone2 

Name 

Customer Copy 

(352) 630-2075 

Page 1 o.t 2 N,o,. H6332..;100626 

We reserve the right to limit the quantities of merchandise 
sold to customers 



SPECIAL SERVICES CUSTOMER INVOICE- Continued Name: BOYD Page 2 of 2 N.o. H&332-1'00626 

TOTAL_CHARGES~OF.ALL MERCHANOJSE & SER,VICES 

$17.17 
Policy ld (PI): 1 ORDER TOTAL $286.17 

TOTAL .. $303.34 
BALANCE. DUE 0.00 'The Home Depot reserves the right to limit I deny returns. Please see the return polic;y sign in stores for details.' 

Page 2 of 2 No~. H6332-f00626 Customer Copy 



Date Name Duration 

Woods Utility Company (R6):711-57WTP Modifications (R68) 

200:202:Baum, Glenn L 

01/09/2019 Baum, Glenn L 9.50 

01110/2019 Baum, Glenn L 9.50 
01/11/2019 Baum, Glenn L 4.50 
01/14/2019 Baum, Glenn L 10.50 

01/1512019 Baum, Glenn L 8.00 
01/16/2019 Baum, Glenn L 13.00 
01/1712019 Baum, Glenn L 8.50 

01/1Bi2019 Baum, Glenn L 8.50 

01/2.112.019 Baum, Glenn L 6.50 

01/23/2~19 Baum, Glenn L 10.00 
01/2412019 Baum, Glenn L 9.00 

01/25/2.019 Baum., Glenn L 8.00 

01/28/2019 Baum, Glenn L 8.00 
Total 200:202:Baum, Glenn L 113.50 
200:202:Boyd, Charles 

0912612018 Boyd, Charles J 8.00 
01/0B/2019 Boyd, Charles J 4.00 

01/09/2019 f3oyd. Charles J 4.00 

01/1112019 Boyd, Charles J 8.00 

01/1412019 Boyd, Charles J 10.50 

01/16/2019 Boyd, Charles J 14.00 

01/17/2019 Boyd, Charles J 13.00 

01/18/2019 Boyd, Charles J 13.00 

01/23/2019 Boyd, Charles J 9.00 

01124/2019 Boyd, Charles J 4.00 
Total 200:202:Boyd, Charles 87.50 
200:202:1Juncan, Corey D 

01/10/2019 Duncan, Corey D 9.50 

01/2112019 Duncan, Corey D 9.00 

01/2212019 Duncan, Corey D 9.00 

01/23/2019 Duncan, Corey D 9.00 

01/24/2019 Duncan, Corey D 9.00 
Total 200:202:Duncan, Corey D 45.50 
200:202:Gonzalez, Juan 

01/14/2019 Gonzalez, Juan 2.50 
Total 200:202:Gonzillez, Juan 2.50 
200:202:Mercado, Joshua 

01/14/2019 Mercado, Joshua 2.00 

01/15/2019 Mercado, Joshua 8.00 

01/16/2019 Mercado, Joshua 14.00 
Total 200:202:Mercado, Joshua 24.00 
200:202:Perez, Tony Jr 



.. Da.te. Na111e QIJratiC:)O 

09/26/2018 Pere;:, Jr, Tony J 2.00 

10/01/2018 Perez, Jr, Tony J 1.00 

01/15/2019 Petez, Jr, Tony J 3.00 

01/1612019 Perez, Jr, Tony J 8.00 

01/17/2019 Perez, Jr, Tony J 8.00 

01/1812019 Perez, Jr, Tony J 8.00 

01/2112019 Perez, Jr, Tony J 4.00 

01123/20Hi Perez, Jr, Tony J 4.00 

Total200:202:Perez, Tony Jr 38.00 

200:202:Thompson, Jacob L 

01/14/2019 Ttlompson, Jacob L 2.00 

01/15/2019 Thompson, Jacob L 3.00 

Total 200:202:Thompson, Jacob L 5.00 

200:202:Wakley, James. W 

01/09/2019 Wakley, James W 9.50 

01/10/2019 • Wakley, James W 9.50 

01/11/2019 Wakley, James W 8.00 

01/14/2019 Wakley, James W 10.50 

01/15/2019 Wakley, James W 8.00 

01/16/2019 Wakley, James W 14.00 

01/1712019 Wakley, James W 11.50 

01/18/2019 Wakley, Jame.s W 10.00 

Total 200:202:Wakley, James W 81.00 

200:202:Young, Robert 

11126/201(1 Young, Robert 9.00 

11/27/2018 Young, Robert 7.00 

11129/2018 Yqung, Robert 8.00 

01/09/2019 Young, Robert 10.00 

01/10/2019 Young, Robert 10.00 

01/1112019 Young, Robert 2.00 

01/14/2019 Young, Robert 11.00 

01115/2019 Young, Robert 8.00 

01/16/2019 Young, Robert 15.00 

01/18/2019 Young, Robert 14.00 

0112312019 Young, Robert 10.00 

01/24/2019 Young, Robert 10.00 

01/25/2019 Young, Robert 7.00 

0112512019 Young, Robert 1.00 

0112812019 Young, Robert 11.50 

Total 200:202:Young, Robert 133.50 

Total Woods Utility Company (R6):711-57 WTP Modifications (R6B) 530.50 



Name: 
oate: 
Hour$; 
Ho"u~; 
HoLirsi 
Hours: 
Hours: 
Hours: 

.!2M6X 
J oblllrtle Report 

s.shiS \ '!?i 

Start /End Time lAM or PMl, 
thr. 7:00 AM 4:_ 30p_m 

REASON WE ARE ON SITE TODAY: 

NOTE: 

Is Project Complete Today? 

JOBName:_ 
Joe Namei......,.""_""_ --""""'-•...o:-m':::-':::6<fS:l: .. :"ib~u=-sh='=~:-:-8iirl "" ....... """·;;.;;···.;;·· ="--Joe Nm:;;o._,..,, ___ , ___ ,. __ ~;;;;;;;;.;.;,;;;.~,;;.::;:;~;;:.,.,....,.,....,..=,. 
JOB Name: ...... ·;;.;;;;.......,...._ ..... ......,.._.-.;;;......"""'"'~~~-
JOB Name: ..... '""'"""'""'~~ ............ ..,..__~.,-.,..,.,,__ Joe Name:~-

--~~------~~~~~ 
Break.Time,Used .Jotgl Hrs Worked 

o hr · Uhrs 

Signed Lump Sum Proposal_ Einargeiicy Call _ . ...;;_.-_;......;., 

Please explain Circumstances of Emergency Call or Time and Material Tim$ & Material Pro)ect,....,,.._...,..,.., 
P~ect~-------~~----------....-----.-------~---~~--~-=---=-=-=------------~~~~~-

Is this ail Abnormal Event? Yes_..,..... __ If sq t;all office: 239-543-,1005/ Toll Free 666-753-8292 

MATE;RIALS PURCHASED or DELIVERED TODAY: 
YMC!OtName ~crip!jon ofi&E!p!s " -- . ·~ :.- ::;:,.\:! ' . - . '-"' ~ck~f-------------

MATERIALS USED FROM TRUCK 6R OTHER COMPANY STOCK TODAY: 
Takeri From · 

EQUIPMENT RENTED TODAY: 
ltem#1 
ltein #2. From:~-~-----~~----------..... ~ 

From:.~_ ~~~~~-----------------
COMPANY OWNED EQUIPMENTUS~O TODAY: 
Item #1 cranetruck From: 
Item #2 ... : __ ...__ .......... ___,_..,... ___ ..........,. 

From:_.,..~ _______ __, ___ ..,.._ __ ___, 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: ___ _._...__ ___ .._ _________ ~ __ Purpose: 

---;....,.;_,.._.,...._;.....;~-.,..,-_....,.,__;..;.,_,;,.......,..,.-Purpose: Name: 

ANY VISITORS TO SITE? Yes .._ _____ (If so list) No 

WEATHER CONDITIONS: 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

Rain: ,__~Y~;;,. Ground Water:-=~--.... 

Reo£dered? 
Y .....__ n 
Y n 
~" y - n 

Cost: 
Colit"'"• -_ --_ .-.-... -.. -.. -"-, ..... ....., 

Other: hot and raining 

SIGNATURE; Glenn Bau.m Dale:. 119/2019 ---~~~~---- ~--~~~~ 

Supervisor's Signature Dale 



Name: 
Date; 
Hours: 
Hours: 

Glenn baum 

HO\II'$l ··;;;.··""""-;...;;;..-..._.-.....; Hours: · 
Hours: -,--.,..---"~"""""-" 
HOI,II'$: 

Start /End Dme lAM or PMI 
tiJI. .l~ad.AM . · ···. · - · · 4: 30pm 

REASON WE ARE ON SITE TODAY: 

Break Time Used ___ o.hr __ _ 

Is PrOject Complete Today? Yes..-JL_ No~ 

JOB Name: Joe Name:~~~-""'-·,...·-\!:":Wo<!:'!·::ias~-6\Jc:':'··t::'lsh~ll!~el'""!,...._ ..,...,....__ 

JOQ N~e:""·····--""""'"'""'-"""""""~~~...._......,.,..,.....,... JOQName: 
JOB Name:...,..---....,.,.. ....... =...,_.,.,..,..,._,.....,..--.-
J6811ramei 

~--~~~~~~-=~-
Iotal H[S Wpf@d 
.. .9.!illr$.. . 

Signed Lump S\ml Proposal ... --_-___ ~---..-. Emergency C.all..,.._.,..~ 
Time &. Mat~rtat Project . NOTE: Pl@se explain Circum$tances of Emergency Call 0[ Time and Material Proje.:t: · · •.• ~--.• - ----~- -------~~---·--·.o•- .. · .-~--- . 

Is this an Abnormal !:vent? If so call office: 23~'543-1005/ Toll Free 8613-753-8292 

MATERIAl-S PURCHASED or DELIIJERED TODAY: 
vendor Narne .~plioh Of Jtemi .ncket:f .... .-;.;.....,...,="=-"""',.,.,.""' 

MATERIAl-S USED FROM TRUCK OROTH.ER COMPANY STOCK TODAY: 
Taken From 

QuanUtv 

EQUIPMENT R~D TODAY: uini #1 · ' 
Item #2 ______ ........_ __ __,... ___ ......, 

From: 
From:~ ... - ...... -__,..,._,.. ___ -.,...._~ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 cranetruck 
Item #2 ;;.;;.,.;..;._'-="'""'".,....,...-..,._,;..;.~~~....,..,="'"""' 

From:--'"---'"--....... ----"-----From:.,. ~;,;;;,.;._... _____ ....,..._.._ ...... .....;.;,. 
SUBCONTRAcTORS and VENDORs ON SITE TODAY: 
Name: 
Name: 

Cost: 

Reordered? 
n 

n 

Cost:"':---__,,__.,......,. 

Cost: Cos\! __ ....._...,.,..;.,.,.,..;,,;.. 

ANY VISITORS TO SITE? Yes ----. (if so Pst) No list: _____ ,_ _ _..._,_ __ ---'_ 

WEATHER CONDITIONS: Falr: ----
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAl. NOTES: 

Supervisor's Signafilre 

Rain: __ Y.;...__.. Ground Water: __ _ Other; hot and raining 

SIGNATURE:·.,.. __ ...;;G;;.;.Ien;;;.;;.;.n.;;;.Ba.;;.;u;;;om""--- Date:_ .. __ 1;.:.;11.:..:0:;.::/2:.:0..:.:19::..__.._ 

Oate 



DAILY 
Job[nme REI!lQrt 

Name: Glenn baum 
PatE)~ .~11111:2019 ~--
Hours: 
t1our8: · A.s · · 
H9uf$: 
ifours: 
t!o~: ;.,•...,.,....,.. ...... ...,... ...... --..;. 
Hours: 

Start lend flme (AM or PM} 
ttir. . 7:00AMU . . . . . 1:30pm 

REASON WEAR!;: ON SITE TODAY; 

Is Project Complete Today? 

BrykTimeUsed 
. Ohr . 

Slgrted Lurnll Sum Proposal 

'"'": 

-~-a_R __ .J 23·v 
Y~....!....~~-

·.NOTE: Time & ~~~terlal Project._. .. .....__;;;;.;. 

~~.~~~~~~--~~~====~~--------~~~~====~~~----~ 

Please explain Circumstances of EmerQency CaU or Tlme.<~nd Material 

Ls !hill an A!lnorrnal Event? Yes_,_.-.....;=- If so call office: 239-543-~0051 Toll Freell66-753-6292 

WORKPERFQRMEOTODAY;--=-~-=~~~~~~~~~~~~~~~~~~~~--~~~~~-. . . .. gatllere((matertars ana S!i?Pll~_tcq;et matertalsJor.erectrtct 

MATERIAL.$ PURCHASED or DELIVERED TODAY: 
Vendor Name· Description of Items ~ ···-· ............... .__,..._......,.,..,...,~ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODA'(: 
Taken From. 

Quantity 

EQUIPMENT ReNTED TODAY; 
llem#1 ,..· ..,......,·,..,._....,.......,.~-------llem#2 

Fr.om:_,__ __________ .....,.,.,..,... 
From:_·------------~-----------

COMPANY OWNED EQUIPMENT USE:O TODAY: 
ltli!m #1 . cranetruck 
.ltem#2 ___,;._,;,...;;;;;~~,;...;;;~~~~~~;;...;., 

From: 
From:---------~~~------~ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

SS A!"ount_ ~$ 

Beordereg? 
y ---' n 
y ~ n 
Y n 

----· 

Cast Cost;'""· .-__,...__...,....,._..._ 

Co!,it: . 
Cost:----=---

Name: 
Name: ~----------------------~------Pu~ase: --------------~------------------------~ ----------------------------------Pu~o~: 
ANY VISITORS TO SITE? Yes ....,.. ___ ...,. (if so list) No Ust: ____________ --"".;._--

WEATHER CONDITIONS: Fair: ___ _ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

Supervisor's Srgnature 

Raln: __ Y,___ Ground Water. __ _ Other: . hot and raining 

. SIGNATURE:_· . __ _.G.Ie;.;.;n.;.;.n.-B""au;;.;m.;.....,. ___ Date: ____ 1.;.:.f.;.;H:;,.;12;.;:0.;.:19:......._.._ 

Date 



Name; 
Date: 
Hours: 
Hours: 
liollrs: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobm~port 

~Glenn baum 
1/14/:2019 

10.5hrs 

Start lEnd Time CAM or PMl 
thr. 7:00AM S: 3opm 

JOB NO:...._~......,.,:-=,_..._ 
JOBNO:" ~~711-5L 

joB NO:~------~~ 
JOB NOi...,~--~----""" 
JOB N0:.....,.._ ....... ..._~~8 
JOB NO:~--,.,.,..,---....._,_ 

Is Project Complete Today? 

Break Time Used Total Hrs Worked 
0~ 1~~rs 

REASON WE ARE ON SITE TODAY: Signed Lump Surn Proposal Emergency Call ,,__ _ __, 
Time & Material ProJE!Ct.,..........,....-.,.. NOTE: Please explain Clrcumslances or Emergljncy Call or Time and Material 

Project: ....,....,.., _ __.~....-+-'-"""-'"""'"....,_----~-~----.---.---~---...... .....,...-.. ___ .,..,.__.__ ...... _.......,.___...._.;.,.;......_......_= 

Is this an Abnormal Event? Ye!!-.,.....,._,.. .... 
No ___ ..,...,.. If so call office: 239-543-1005/ Toll Free 866-753-8292 

MATERIALS PURCHASED or DELIVERED TODAY: 
Vef1tlqr Name Desc;rlption of Items :ncket tt ___ .......,__.~--

MATER.IALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From ~. ,--~-o ~.. '--·-- --

EOt;!tPMENT RENTED TODAY: 
ltem#1 
ltem#2 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 ~cranetNC~ 
Item 11.2 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From: 
From:-~-· --------------~---~ 

From:._~....._ ______ ....,.-.,...,.. ____ ....;..;_ 
From: ... ~ __ ._,.....,__....,. _ _,...._ _____ _ 

Name: 
Name: 

-------------------_.,Purpose: 
,__..__'-----------'---'----~------Purpo~;e: 

y 
y 

Reordered? 
n 
n 

.. 
y --. n 

Cost: 
Cost:--"""'"--------

Cost: 
Cost:-,------------

ANY VISITORS TO SITE? Yes ,__ ___ .. (if so list) No List _____ .;.;_ _ __.._..;.;..;. _ _.;......_""""" 

WEATHER CONDITIONS: Fair:_._ __ _ Ground Water: ___ .;;; Other. hot and raining 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE: ----=G.:.::Ie;.:;nn.:..:B::.::a::.::um;.:.:_ __ Date:.__-'~"'-~ 1.;.;./..;,.14/;;,;2::.::0..:.;19:::-..~ 

Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hour!!: 
H6urs: 
H.ours: 
Hours: 

.DAlLY 
Jobmme Report 

Glenn baum 
. .. : .1it51:2019 

8hrs 

Start lEnd time lAM or PMI 
thr. 7:00AM 3: O~pm 

REASON WE ARE' ON SITE TODAY: 

'r1111e & Material ProJecL~ Project: · ,_,..,......._......,. ..... 
NOTE: 

!s this an Abnormal Event? Yes ___ ....., 

MATERIALS PURCHASED or DELI\IEREO TODAY: vendor Nama De~crlpiion of Items 

I' 

Is Proj~t Complete TQday? 

Company Fax: ./ 
239-543-2,, 

Yes....;;!__ No~ 

JOB Name:..,........,.... _ _,.."':':::::::::;:~±::::-......_-.....;;..-'JO~ ll!.ame:""'• ................................. wo=o:.::ds::;;. b:;:US:::.:hnel,::;l·;,;;· ~;;;,.--..;..,...,....., JOB Name: JOB Name:·-. ..,........,....,..,...........,.~--...--_,..,......._..__.., 

J08Nam~ ... o--------~~~~~~ ....... --~~ JOB Narrie:.·~---.---...,.,....,.,--.._..,...._...,...._ 
Break Tlme.Use!l Total Hrs Worked. 

0 hr 8hrs 

Signed Lumsr Sum Propo10af Emergency cau .,..... __ ...., 
Pleasa explain Clrc;umstances of Emergency Call or The and Material 

No=,....,.,.,- If~ call Qfflce: 239-543-1005/Toll Free 866:753-8292 

Tickel#,......,.~...,.,..--....,....-..., $$ t\rrJOu~t $$ 

M,A TERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taken From 

EQUIPMENT RENTED TODA~ ltem#1 ·· · · 
ltem#2 

From: From:-.----__, ____ ,.,.....__._ __ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 cranelruck 
ltem#2 

From:_~..;.;..;; _ _.:_ _____ _.,....__..;.;.._ 
From:----,...,...-,_...,...--------

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

-----------------Purpose: ~~--~~-------------------------Pu~se: 

BeOgtered? 
Y ---'- n 
y ...__ n 
y n --· 

Cost: Cost:,..· _........_........_ __ ""'""" 

Cost: Cost.__,,...........,...., ___ , 

ANY VISITORS TO SITE? Yes _,__....., (if so list) No List: _ _._ ___________ ....____;. 

WEATHER CONDITIONS: Fair: ___ _ Rain:. Y Ground Water:_....._ __ Other:, hot and raining 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

· SIGNATURE: __ _..;G:;.;..re:;.;..n;;.;n..::B;.;;a;.;;um"'--- Date: __ 1.::./.:..:15::.:12::0~19::..._---.. 

Supervisor's Signature 
Da~e 



.Q6U 
Jobmme RePQrt 

Name: 
Date: 
Hours: 

Gl~n~r:n.eihe J{1v 
Hours: 13hrs · · · 
Hours: 
Hours: 
Hours: 
Hours: 

Start fEnd Time lAM or PM\ 
thr.' 1:00AM. . . 8:OOpm 

REASON WEARE ON SITE TODAY: 

Time & Material Project~...;;;.......,..;;. NOTE: 

Break Time Used 
. _ .O.Ilr . 

Is Project CQmplete Today? Yes ,....J:._ No~ 

JOB Name: 
JOB Name:""·--""·,.....,...--~woo=· :::dr::s"tb"'=us::;h::::n:-:::elr.-1.-.""'--,..,....,...._ 
JOB Name:-~--=-_:.;,;;.;:.;:;::.,.::;.;:=.:;:::...-..._-""..__. 

~g: ~:::i:· :::::::::::::::::::::::::::: 
JOB N'amei 

~~--~~~~--~~~ 
Total Hrs \)'9r}s!d 

· .. 13hrs _ ~ · 

Signed Lump Suni Proposal_,_..:,-,...;;...- Emergency Call'=,......--

Please explain Circumstances oF Em~rgency Call or Time and Material 
Pro~ct:~-~~~~~~~~~~~--~~--~--~~~----~-----~~~~-~-~-~-~-~--~~~~~ 

Is this an Abnormal Event? NO, ...... If so call office: 239-543-1005/ Toll Free 866-753-829? 

WORK PERFORMED TODAY:... . . . . ... . . . .• . .. . . _ _ ....... · . . 
........ i!lstaled piping far new.electrrc.ol.IUets Jnstaled scrossoverplpingon tank. higtJ.servlce pump .-

MATERIALS PURCHASED or DELJVERED TODAY: 
Vendor Name Description 9f Item§ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
.T41<enfiom 

EQUIPMENT RENTED. TODAY: 
nern #1 

Item #2 _. ------------------
COMPANY OWNED EQUIPMENT USED TODAY: 

JlcketiL 

Item #1 _ craoetruck From:~--------------------
Item #2 ..,.-,--·c;,;---~...,...,;;.,..;;,;,..;,.,-...-..,.......-~,...,...,......,...."""'~ From:.'"". ·..;;.· ""'"'.......,;'=...;...,.-"---......_...._~~~.....,;~ 
SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

,.--------.,...,.,---:-------Purpose: 
---------------------·Purpose: 

Reordered? 
n 

y -· y --.....;: n 
y n 

Cost: 
Cost:,.._...,....,=---~ 

Cost:. 
Cost:----"'"'--"""---

ANY VISITORS TO SITE? Yes .,.._._...,._....,~(if so list) No List=--------------

WEATHER CONDITIONS: Fair: ___ _ Rain: --"'"Y __ Ground water: ___ , Other: hot and raining 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: __ __.;;G;,.:.Ie;:,:,o;.;.:n..::B;..:.a,;;;um,;,;_ __ Date: ___ 1,;.;,/.;.;t7.;.;/2;.;;0..;.t9;;...__ 

Supervisor's Signature Date· 



Name: 
Date: 

.DAILY 
Job/Time Report 

Is Project Complete Today? 

Hours: 
... ·~·· .. lllt1"2Q~~F=r~~ 

Hours: .. a.5hrs 
Hours: 

JOB NO: 
JOB NO:"'"·~--. -.:7r:11:-;·5:.;7--

JOB NO:·~···~~,....,..,...,.:.;.~~ JOB NO; 

JOB Name:,__,...-.....,.,....;:;:;o::;::-:tt.=-...-..-..;;.......-.;;;. JOB Name:_· .._ __ .._· _ . ..;;wo;;;.o;.;· \l;:;s..:b;;;;.usn;:::.·· ~n:.::el:;.,r.,;.,..~;;.,.,~ 
JOB Name:.., .. .....,.--.....,.....,,...,.._ ___ .....,. ___ ,..,....,. Hours: 

Hours: JOB NO:_,..,.... ____ ....,....,. JOB Name:.,..···-· --.....---......---.,....__._... __ ~ 
JOSNarne:. 
JOB Name:·~~----~--~---+~~~~.--

Hours: JOB NOi_...-...___;...;.__ 

Start /End Time (AM or PM) Break Time Used Total Hrs Worked thr. 7;00 AM a: 30pm 0~ 8~~ 

REASON WEARE ON SITETODAY: STgned Lump Sum Proposal Emergency CaH ..,..,.,...._..,.......,., 
lime & Material Project:.., .;;;;.;..-.-'""'- NOTE: Please $X plain Circumstances of Emergency Call qr lime and Materfal Project: ~------,,...,,..,e-=~.......,,.,,...,,.,.,.--....,...,..,..,..,.,._.,.._.,.--.,._-_,_ ___ .......,...,....,,...............,._..,......-,..._....,. ...... ......., 

Is this an Abnormal Event? If so call office: 239-543-10051 Toll Free 866c75~8292 
WORK PERFORMED TODAY: . . . . . . . . .... .. . .. ... . . .. instaTed plpfng ror new eleetric outlets InstaTed scrossover piping on tank high service pump · ··· ·· ··· : punedllrwt'error varves • ··· ···· · ·~ · ·. ··· · · ·· · 

MATERIALS PURCHASED or DELIVERED TOOAY: 
Vendor Name pescrfptlon of Items. 

~·~--~-------

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taken From 

Ea.UIPM!;NT RENTED TODAY:. 
liem#1 
llem#2 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 cranetruck ~ 
ltem#2 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From: __ .....,.. ___________ ..., 
From: .. ·_... ____________ __. 

From:._. _____ ...;.;. __ .-_ _ _..__'----"' 
From: .. ,......~---.,.---...,.. ..... --...... """"'""' 

Name: 
Name: 

--.,.,..-_...-------,-...,.-----_,.Purpose: ....._ __ '--....._ _________ ..__ _ __...:Purpose: 

Rggrdered? 
Y ---. n 
y 
y 

Cost: 

~ri 
n .-.. 

Cost-.""'· ,..,.,..-....,.--..----"'"'"" 

Cost; 
CO$t-· -..-...;,;;;..,;...~--...,.,.. 

ANY VISITORS TO SITE? Yes ---(If so Us!) No List:.,._ ______________ ___ 

WEATHER CONDITIONS: Fair:. ___ _ Rain: .... _..;.Y__._ Ground Water:---- Other: .hot a.nd raining " 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDinONAL NOTES; 

SIGNATURE: Glenn Baum . Date: 111812019 

Supervisor's Signature 
Date 



DAILY 
JobffiilleReport 

Name: _ Glenn baum 
Date: 1/181:2019 

Is Project Complete Today? Yes~No~ 

Hours: 
Hours: ___ 8,Shrs 
Hours: 

JOB NO:,_ __ ........,..,.,......,... ....... __. 
JOB NOi:;.;.-·-·-·.-.;_..;.7..:..11:...:-5;.;.7...-..;= 
JO~NO-~; ~~------..:. 

JOB Name: . .,--·--.....--:::=:-t:~~--"-'--'.;.;:._;, 
JOBName:~~----~~-~-~~-~·~s~-b~u~sh~~~·~·~-~·~~~~ 
JOB Name: 

Hours: JOB NO:,..,.,. _____ ___. JOB Name:-.--.,...,.,.....----,......,.---.--..--
Hollrs: 
Hours: -,..c_-.,..._-.,..._....,..--. 

JOB NO:-...· ;..~ _.;...;;;.;...,..._..,... .......... 
JOB NOi _ __,..,...,.,.,.._.,.__ 

JOB Name: 
JOB Name:;.; ... ;;;,;...;.;..;...;-.-"'-_._,~~~._.,._,...,--, 

Start /End Time !AM or PMI Break time Used rotal Hrs Worked 
thr. . 7:00AM 3: 30pm 0 hr 8.5hrs 

REASON WE ARE ON SITE TODAY: Signed Lump Sum ProposS! Emergency Cal\ ..• __ _ 

Time & Material Project . .,_,..,....,.......,....,., NOTE: Please explain Circumstances of Emergency Call or Time and Material 
Project:~,._...__ ...... _ ...... _.,...,.-.-..,_..-....-...,...,. __ _.,.. __ ._.~---..,..,....,......~__,..--..,..,.._--..,.,_,..... __ ....,.,,._---.._.,._~""'-'--......., 

Is this an Abnormal Event? Yes,....---,,..,-- If so call office: 239,543·1005/ Toll Free 866-753-6292 

WORK PERFORMED TODAY: .. •• - .-•• _-..•.•................ _ •.•.... _ ...... _ .•... ··-··· -. ,._,, ............ -. ·-......... - .•.•.•.. , .... _. 
in Stared pipfng forrtew electric outlets -instaletfscrossovet piping on tank' higtnrervlce pump 
... - . . _ ..... · ... _ · pulled inwterfOrvatves . .. . __ · _ ... ... ... . .. 

MATERIALS PURCHASED or OEUVERED TODAY: 
Ven~orName · · PSl!Si~etigo ofltegJ,S 

MATERIALS US~D FROM ~UCK OR OTHER COMPANY sTOCK TODAY: 
Taken From 

EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 ~~""'-;..;.;;;._.;...;......;..,;_..='"""""~--------" 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item # 1 •.. crane truck 
Item #2 ..._ __ ..,.,.,....._....,..,....,_---,.----, 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From:.,___, ________________ _, 
From:'-: ~-'-'-......._ ______________ ___. 

From: -'-'"'--.o;...o....:;;,;,~-=---.;,._-"'-...-.;..;..._;...-...-.....:...-.,. 
From:~----------------------

UAmo~ntSS 

Beordered? 
y --- n 
y 
~ 

n 
y - n 

Cost. 
Cost:;,o.-...... _"""""""""'"-"-..;.. 

Name: 
Name: 

--~------------------------------Purpose; ~------------~~-------------~·Pu~ose: ------------------------------------------
ANY VISITORS TO SITE? 

\ 
Yes ___ (if so list) No List:.._, __ __...__ ____ _...__'"""'"'-=--'"---

WEATHER CONDITIONS: Fair: ____ _ Rain:. Y Ground Water: _._ ____ _ Other: hot and raining 

ANY PROBLEMS WITH COMPANY VEHICLES? 

AODtnONAL NOTES: 
SIGNATURE: ____ ... .::G::::Ie::..:n:.:.n=:Ba::·u::..:m.:... .. _ . ......__ Date: ___ -.11.;.18;;..;/2.;..0'-"t9;_....._ 

Supervisor's Signature Date 



.QAJ!.X 
Job/Time Report 

Name: Glennbaum 
O.te: - --- ]/21f:2019 
Hours: 
Hour!!: -··- a:shrs 
HOUrs: 
ff~ 
Hours: 
Hours: 

JOB NO:,.,..,..--:;,-:~..,.-
JOB NO:.._• ....-..,.,.-~-7"-11._·57"'-'-. ......,...._._ 
JOB NO: ... .....:-...,_ ___ ........,"'-' 
JOB NO:,_-..,....,......,..,.,...-
JOB NO:"" .• _......., __ __,...,. 
JOB NO:._ ... ;,;.;;..,;.~'""'"""""'--'";;,;;.;;..;;..;. 

Cornoany F8x: 
239-543-2226 

Is Project Complete Today? Yes~ No __ . 

JOB Name:..,...,.,_,..__,......,~:::::~::"'i::':=~...,_-..,._..,...... J013 Name: _ • -~--~ bOSilnel 
JOB Name:,_ 
JOB Name:*--~~----""i-~~~~~~~......,...,._,....,.~..,. 

jg::::~------------~----------..,____;.....,____;_....,~~~,..-;...;.;. 
start !End flme (AM- or PM! 

thr. -· ·· t:aoAM · - .. ·· - 1:·aoem 
@reek Time Used Total Hrs Work!£! 
- o hr e:sh!S · 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal Emergency Can,.,..........,__,.,.. 

NOTE: Please e)(Jllain Cir<:umstances of Emergency Call or llme and Materllil Time & Maler1al Pro)ecl~....;;,...--

~1~:_~~----~~~~~~~~--~-------~~~~~~~~~--~=-~--~~~~~ 

Is this an Abnonnal Event? No,..,.,._..,..,_ If so call office: 239-543-1005/ Toft Free 866-753-8292 

WORK PERFORMED TODAY: 
----~--~~------__,~~~~___;___;~~~~___;___;___;___;___; _______ ~~ 

· · spread drtt fliiea itllow -!!Obi roadedue trash 

MATERIALS PURCHASED or OEUVERED TODAY: 
-~ N8ii!i O$Scriollon Of Items 

- MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: ·I#M From · - · -

EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 ·;;;;: ;.;.;;· ;;;;;;;;;;.;;--;;.;;··-;;;;--;;.;;-·.;;;---;:;;-;:;;·-....... .., •. -;;.;;---""""=~;;;.;.....;= 

COMPANY OWNED EQUIPMENT USED TODAY: 
.Item #1 cranetruek 
Item #2 ·_...,.. ___ ..... ..,....,..,........,_...,...,,......._......., 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From: __ ....;...._....,_~~......_--""---
From:~-~ ....... ~~;.;.,.,.~-;:;;~~~~~~ 

From: 
From:~------------------~ 

Name: 
Name: 

Purpose: ---------------------Purpose: 

$$Affioun1J~ 

Cost: Cost: ____ ...._ _ ___.""'--

Cost: 
Cost:,..·_.-~-------.,-

ANY VISITORS TO SITE? Yes -------- (If so list) No List:_..._ _____ ...... __.__,__,.,...;,....;.....,-. 

WEATHER CONDITIONS: Fair:---"- Rain: __ Y:...-- Ground Water:_,__.......; Other: holand raining 

~y PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
siGNATURE: Glenn Baum Date: t/21/2019 --_.;;;.;=~=--- __..;.,.......:;:.;;;,.;:~~---

Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAH.V 
Jobmme Report 

Glennbaum .•. 
1123/:2019 

10hr~ 

Hours: .. ···-------

JOB NO: --.~;:;:;--;_· .. ·
JOB NO:.'-:. '--'-~71:...:.1::,;;.~57;.:.:;··.;.:.;,;..,........ 
JOB NO: 
JOB NO;_......,...._,.___,.....,...__,. 

JOB NO: 
JOB NOi__,,..,_..,.._......,~~ 

Is Project Complete Today? Yes " NO 
---·~·~ 

JOB Name: 
JOB Name::· ::~:::~:w:oo~:~d's~:E~·u~.shn~~e~ll-~. ·::::~:: 
JoB Name:~ JOB Name: _______ ,___-==--.,.,.,.,_,... 
JOBN.ame: 
JOB Name:!"<~.---~~ ... -. .. ,;, .. _., ... "".·.-~-"'·· ·""-· ...... -. ... "!" .. .,............,--___,..,.... 

Start/cnd.Ume !AM or PMl Break.Time Used Total Hrs Woiked 
lhr. · 7:00AM ··. ·- 5:00pm 0 hr 10hrs 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal Emergency Call.,._. _,_......,""-' 

NOTE: Please explain Gircumstan~ of Emergency Call or Time and Material Time & Material Project---~ 

~ect:~·~·~·-·;...,---~--~-;...,~~~~-----------~--~~~--~~~--~------~------~~~ 

Is this an Abnonnal Event? Yes_..._ ........ .._ No __ ........, If so call office: 239-543·1005 I Toll Fil!e 866·753-8292 

MATERIALS PURCHASED or DELIVERED TODAY: 
Vendor Name [)escription of Items $$AmOUf1t~ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
-rak_enFrofll Reordered? 

EQUIPMENT RENTED TODAY: 
Item #1 
ltem#2 

.. 

COMPANY OWNED EQUIPMENT USED TODAY: 
ltem#1 
ltem#2 

crane truck 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From: ______ "'-.;;.;.....----------' 
From=.~~-~--~--~~~~~~~ 

From: 
From:......,,.,---------------

Y ·---'" n 
y n 
y 

Cost: .... -------'-----" 
Cost:.~-.... ~...,.. __ _ 

Cost: 
Cost:,----..,..-----

Name: ---'-------------'"'-"-"""""----Purpose: 
Purpose: Name: 

--------~----------~~~--~ .~~------------------~----~----~--
AW VISITORS TO SITE? Yes -'"'"''-----""-- Qf so list) No List:;;..· -----------'-""----.;.,...-. 

WEATHER CON[)ITfONS: Fair: _____ _ Rain:_.,.,...,.Y..;.., -'-. Ground Water:.,....;..~--- Other: hot and raining 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: GlennBaum Date: 112'312019, ----~~~~~~ --~~~~~ 

Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
flour$: 
Hours: 
Hours: 

DAILY 
JobJTirrie Report 

Glenn bauin 
1124l:2019 c.• 

Start/EndTime CAM or PMl 
thr. · 7:oo AM · · ·· ·. · ···· 4pm .. 

REASON WE ARE ON SITE TODAY: 

Time & Material Project~. _.........,...._, 
Project: · 

Is tflis an Abnormal EVent? 

NOTE: 

Break Time Used 
~Ohr · · 

Is Project C()mpleteToday7 

Total Hrs Worked 
9h!$ 

Signed Lump Sum Proposal'-. ..;;....;'--""""--" Emergency Cali . .;.;;.;;'""'"--

Please explain Circumstances of Emergency Call or Time aod Material 

If so call office: 239-543-1005/ Toll Free 866-753-11292 

WORK PERFORMED TODAY: •.. ~~~~~~~------~-------------~~----~--~~~~--~~-. 

MATERIAL$ PURCHASED or DELiVERED TODAY: 
Vendor Name Oescription of. Item§ UAmount.ss 

MATERIALS USED FROM TRUCK OR OTHER COMPANY stOCK TODAY: 
Taken From 

EQUIPMENT RENTED TODAY: 
ltem#1 
ltem#2" _. ____ .......,.....,.. ________ _ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 cranetruck 

ltein #Z ..;o.;,;;;;.;,;..;~......,=--,.,...;..,--..;....;~~__;;_-= 

SUBCONTRACTORS and VENDORS ON Sri'E TODAY: 

From:--·""'";.;,·__,-,.,...._...~~'---'--'--~.;;;;;...;.;;..._ From:..,_ ____________ _ 

From: ________ ~------------
From: .:.·-----'-~-----...;;;..----

Reor~ered? 
Y n 
y --... n 

y -·- n 

Cost: ______ _ 

Cost:---.;....;;;;;..""'----....,;.;..~ 

Name: 
Name: 

~------'--...:...~;,;.;;;.-_,.~..;._..;;...:~~-Purpose: 
-------------------~· Purpose: ----------~-----------

mY VISITORS TO SITE? Yes ----. (If so list) No List----,------..,.,_.......,......,....-~ 

WEATHER CONDITIONS: Fair:.,.... __ ...,. Raln: __ Y!..__ Ground Water: ___ _ Other: hoi and raining 

mY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: Glenn Baum Date; 1/24/2019 ----~~~~---- ~~~~~~ 

Supervisor's Signature Date 



N.ame: 
Date: 
Hours: 
Hours: 

DAILY 
Job/Time Report 

Glenn baum 
'1/25/:2019 

HOUrS! .:..-;;.,.;;..,...,....-...,._~......., 
Hours: ' 
Hours: ---,...----= 
Hours: · 

,.....,.,~,;;.:;;:;;.,...,..,*~ 

Start lEnd Time .!AM or PM). 
thr. 7:00 AM · · · 9:00pm 

REASON WE ARE ON SITE TODAY: 

JOB NO: 
JOB NO:"'".·--· ~··=7~rr~~s""7..,.. . ...,._.,.., 
JOB NO: •.:.-... ~. ···~ ..... 
JQ~NO: 
JQB NO:"'":.,...: __ ..,.,...,..,.,.,.___,..,..._ 
JOB NO: __ ....._,,......'"".··-.··-,...·-,..,··-..,.····,..·-

Break Time Used 
0 hr. 

Is Project Complete Today? 

Total Hrs W.orke 
Shrs 

~igned Lump Surri Proposal.,...,_,,.,..,..... 

COmpany Fax: 
239~~222fl 

Time & Material Project ___ _. NOTE: Please explain Circumstances of Emergency Call or Time and Material 
Project: ,_..,..,.,=-=-,-.....,,....,...,,.,.,..,...~~.,..,..,""""".....,.=-.,..,=...,..,.-----....,......,.-___,__,. __ __,..,.,...._..,....,.._......., _ _........,. 

Is this an Abnormal Event? If so call office: 239-543-1005/ Toll Free 666·753-8292 

WORK PERFORMED TODAY:~~~~~~----~--~~~--~---------------~-~~~~~~~ 

MATERIALS PURCHASED or DELIVERED TODAY: 
VendorName DE!scriD!!on Of Items Tlcket It,.,.,.,..,-----,..,-,_,.,. $$Amoun~.~ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From 

EQUIPMENT RENTED TODAY: 
lteni #1 

Item #2 .-__...;.;;;;__~.-..---------'""--
COMPANY OWNED EQUIPMENT USED TODAY; 
ttem #1 cranetruck 
ttem #2 ,.,....__, ______ ,_ ___ ..,.,.,...,........., 

SUBCONTRACTORS and V!;:NOORS ON SITE TODAY: 
Name: 

From: 
From:------...,...------....,.-

From:~ . ..;.;;_..;;;. _____ -._ _____ ...;.-.. 

From:_..,.._...,...,_ ___ ------,.,. 

Reordered? 
Y ·-: n 
y ~. n 
y n 

Name: 
Purpose: 

-.,......-----------------· Purpose: 

ANY VISITORS TO SITE? Yes ---- nr 50 list) No List:,.._ ______________ _ 

WEATHER CONDITlONS: Fair: ___ _ Rain:_-....;.Y __ Ground Water:.__ __ _ Other: hot and raining 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: · Gleim Baum Date: 1725/2019 ----~~~~~-- -------~~--

Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Job!Tfme Report 

Glenn.bailm ~." 
1/2af:2019 

Bhrs 

Start fEnd Time (AM or PM) 
thr. .··.·7:00AM ' n • L ' -~3pm 

JOB NO: 
JQB N 0: ...____...,7.,.,11"'·57=:-----...:... 
JOB NO:~ JOB NO: .... ,.... __ ___._.......,........,. 

JOB NO:.....,.._..,.,.,,..--
JOEJ NO:.,. ..... · .........,....._.__ __ 

Break Time Used . 
. : · Onr 

Js Project Complete Today? Yes il- No 
~~ 

JOB Name:'". ;,_;~--'7:'::::::-:..:-t:":-::r!~~~...,.,...="-joe Name:c ____ _.,.::w;;:o::;;od::;;s:..:b::;U:::;sh:.:.;.n:,::e::,.lr· ... ·_ ... _ . ....,......,.~ 
JOBNamet, __ ~------~~~~~~~-
JOa Name:_~==~=-~*"";._~,.,....,,...,...-JOBName: 
JOB Name:·""". ""· --..,.._-_,.-.,..._.,...._.....,. ...... '"-_ 

Total Hrs Worked 
8hJ:S. 

REASON WE ARE ON SITETO[)AY: Signed Lump Sum Proposal.._...;;.. ...... _ Emergency Call.., . ......;,..:;...;.;;.;;.;.. 

Time & Material Project.__,_..,.,,.. NOTE: Please explain Circumstances of Emergency Call or Time and Material 
Project: ;...· -......;;;;_"""""....;..;...._..__.;....._...;;......,...._""""..._....._..,....__....;;;...~""""".-.,;,;=""-"-------.......,....:;...---..:........,.....;.i~~~~........,~.,.....,__,. ..... 

Is this E!O Abnormal Event? Yes,..._......, __ NO ____ _ If so call office: 239-543-1005/ ToU Free 866-753-8292 

... Pl!lnteCI'.pJp!ng cleaned up sllelnstalect b~sing on scl'l!enroom 

MATERIALS PURCHASED or DELIVERED TODAY: 
Vendor Name Qescrlp!ion of !tern~ ~ ..... ~--~""""~ ....... ~ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
If.ls®From ~ 

EQUIPMENT RENTED TODAY: 
ltem#1 

Item #2 -,-------,~-~----
COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 . cranetruck . 
Item #2 ;;;__;..,;;..;..._....:;.;.._ _ __.. _ _._ ___ --= 
SUBCONTRAGTORS a net VENDORS ON SITE TODAY: 

From:~~~-~~~~~~~~~~~ 
From: ___ ......,.-----------.,._.; 

From: 
From:---------------.,. 

JSAinounUi$ 

Reordered? 
y n 
y .. 

_....__,., n 
y 
~ 

n 

Name: 
Name: ~-~~~~-------~~~---~~Pur~se: -~~---------~~~-~~~-----------.,....-.._.. ........ -------........ ~----Purpose: 
ANY VISITORS TO SITE? Yes -----"""· (lr so list) No List:,_---------------
WEATHER CONDITIONS: Fair:_...,--~ Rain: .... ......:Y_..,.. Ground Water: ____ _ Other: hot and raining 

ANY PROBLEMS WI'TH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: _,_ _ __:G::.:le.:::n~n:.:B:.:a::u:.:.:m~-- Date: __ ._ .. -"1f~2"'81"'20;;.f;,;;9 __ 

Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobrtime Report 

~oe Boyd 
9/26/2018 

JOB NO: . 711~57 
JOB, NO;······· JOB NO:~;;..;;,;.;.-..;..;.;.. __ ......_ 

JOB NO:.,.,---___,.-.,..,..,.....,.. 
JOB NO:o;,···.,.......~""""""-,;...,.~..-.....,. 
JOB NO:-"---.........;. .......... --'="""" 

Is Project Complete Today? Yes No 

Company Fax: 
239~543-2226 

JOB, Name: ..... ..;.;.;..~;.,...,--;;;;;;;;;.T;;,;be:;,;w::.:.:o::.:o.:::d~s--------. 
JOB Name: .. _·--------~----------JOB Name: .... __ .........,_,.,....__., __ _,...,..,..,_..,.........., ....... 
JOB Name:.,__ _____ ,.,..._,_ ____ _ 
JOB Name:::,..~ .. ..,. .. ""···~-=-,_~......,=~~_.;..;..;;;.;;....;.....,;.,;..,...
JO!;i fllamei-..... .;.;;;•· ;;;;;.-.~--..-...-........ ..._"---"----"----=-

Start /End Time (AM or PMl . a:ooAM . . . . ..~. 4:00PM 
Break Time Used Total Hrs Worked 

.... , Bl:!B~i... . . ..•.. 
"· "• -~."-· - -.· 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal Emergency Call .,.,._ __ _ 
Time & Material Project,'"' .. ;.;.· ...;..;..;...;..;;;..= NOTE: Please explain Circumstances of Emergency Call or Time and Material 

Project: ......;.....;__.;..;..:...-;._.__.,_.......,...;..;.....-....;..;.'--.....;.;........;;;~----~----..-'----.."--""""""'=-----~-----......................... _.......,....,..........,......_...,._......_..,.............,. ....... .....,;,..o. 

Yes.,_...,_ __ NO......, _ __,.,. If so call office: 239-543"1005/ Tall Free 866-753-8292 

WTP modifications. 
··~Planned outjob. Oroered par:tsJlfld materials.·· 

Site Visit. 

MATERIALS PURCHASED or DELIVERED TODAY: 
.VendorJ\Jame Description of Items. 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From Description.ofJtems 

EQUIPMENT RENTED TODAY: 
Item #1 
Item #2 

COMPANY OWNED EQUIPMENT USED TODAY: 
ltem#1 
Item #2 

Crane Truck 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From: .. ;...,_ _ _;.;......,..__...._ ....... _______ _ 
From:-. __ __.._..__.. __ _..,. _ _,_ __ ......,...._..,. 

From: •. =~~.;,;._ ___ _...__..._..;..;_..;,_, __ _ 

From:,_. ---'-------------......._-.......;.__...--.... 

Name: 
Name: 

....... _._....;_.-......;.;.;......;..;;.....;_;.,.,;,;,..;;..;;.,;._;,_.....;..-......,------Purpose: 
--------.;,;._--"'--'-___;---'_..._... ....... ___ . Purpose: 

$$Amount$$ 

R~ordered? 
y 
-~ 

n 
y ._;;.;.... n 
y n .---. 

Cost: .. Cost:·.;;.;.__...;._ ___ _ 

Cost:. 
Cost:-------'--

ANY VISITORS TO SITE? Yes ____ (if so list) No List: ______________ _ 

WEATHER CONDITIONS: Ground Water:---- Other: -------Fair: ---- Rain: .. ___ _ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: __________ Date: ______ _ 

Supervisor's Signature Date 



Name: 
liate: 
Hours: 
1-i.ours: 
Hours~ 
Hour~: 
Hours: 
HoUI:il: 

Q8.!1X 
JobfTime Report 

Joe Boyd 
...• - t/8/2019 
4HRS 

Start /End Ilme (AM or PMl 
. H:30AM .· - - s:3oPM 

JOB N0:....,..._....._...._71.-.;1;..,;·5....,7.., .. ...__.....,. 
JOB NO;""'-"'-'_.....__...__...__ 
JOB NO:' 
JOB NO:.,.. . ....,_-...........,..,........,...-
JOB NO: ... : __ ....._......._~;;.;;. 
JOB NO:,__...,..._..,.,. ____ 

. J}reak Time Used 

j 
Company Emf 
239-543-,6 

,/ 
Is Project Complete Today? Yes. _ ___ _ No . _ . j' 

~~: ~::;.;.;· ~;.;;;,-;;:;;,;;;;;.;;.•;;.;;Th;;,;;e:;;;;.W;.;;.. oo;:.;. ··:.::d_;:..sW,:.:.:'-'(c..,:_· _.....,.... __ 
JOB Name: ____ .......,.......,........_......,..J-;;-__..;;;.;.;.~;,.;_,.; 

Joe Name:·,..,.:,;;.-~~~~'·"'-.;;;;;··--,...;-=-----__,. JOB Name: ... : ... ·• · .... ·".--_ _.__......___ _____ ....._.....,_ __ 
JOB Name:,...,· ,.,.,....,.,----.---....... ..,.___._..._-'-

Total Hrs Worked 
4HRS 

REASON WE ARE ON SlTE TODAY: Signed Lump Sum Proposal .. ..,..,.,.........,..,.._,... .... EmerQency Call..,...... __ 

Tim.e & Ma~erlal Project""'"'"" ............... ""' NOTE: PIEIC1$EI Ell<J)Ialn Clrc;umstances of Emergency Catt or Tfme and MatE!rlal 
ProJect: ........;.,..,__. __ .,.._.......,.-___.____,-~.,.-....----,..,............_..-----..,....,.,__.-,____,.,_,..,....... _ _,.. _ __,...._ __ ---

Yes NO,_. __ ..- If so <;ali office: 239-543-1005/ Toll Free 866-753-8292 

... f21ant m~dificatioos and upgrades. 

MATERlAL,S PURCHASED or DEIJYEREDTOPAY: 
V't!~dqr N~~e. · De~criJ~tionof ltE!QJ~ 

MATE;RIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From Description of Items 

EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 

COMPANY OWNED EQUIPMENT USED TODAY~ 
Item #1 Crane Truck 
!tem#2 

SUBCONTRACTORS and VENDORS ON SITE TODAY; 

From:;.....;;=~......,..--------"'----From: ____ -'-"-_.... __ __._...._....._ _ _. 

From: 
From:·~==---~~=-~~~--------

y 
y 

n 
n 

Y ~ n 

Cost Cost: ___ .,_.,;......_.__...;;..,.....;;..,.._, 

Cost:_. Cost:.;....;.o _______ _ 

Name: 
Name: 

Purpose: 
-------------------------Pu~ose: ·~----~~~~~~-~~---------------

ANY VISITORS TO SITE? Yes ___ (if sa.Ust) No List: _________ _... __ _ 

WEATHER CONDITIONS: Flilf. ·----- Ground Water: --- other: ______ ........... Rain:_. __ _ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: ____________ Date:_-'-------

Supervisor's Signature Date 



QAI!,.;t. 
Jobffime Report 

Jo~Boyd Name: 
Data: 179/2019 
Houre: 4HRS 
Hours: ·-· _ __,..,__._....--.... 
Hours: · 

_________ ..,......_ 
Hours: 
Hours: 
Hours: 

Start /End Time lAM or PMl 
11:30AM . . 3:30PM 

JOB NO: 711-57 

JOB NO:'-. ----------JOB NO:,..... ____ __ 

JOB NO;-----="'"'.....,...,._ 
JOB NO: JOB NO: _______ __ 

§reak Time Used 

Como!WY Fa&1 
2390:543-22.2ff .. t•· 

; 
I 

'' ProJ~ii~:T:o:d:ay:?:::::Y::~~e~W~o~o~=~;·i~-~·-·:·· ·~···~· =··=· .: ... :::: 

JOB Name: ....... ....,.,._....,..._._ ...... -----...:··L-· ...__ . ._.. . ._. -
JOB Name{ 
JOB Nama: .... __......_......._ __ _._~~~~~"""""= 

]otal Hrs Wgrked .... 4HRS . 

REASON W6ARE ON SITE TODAY: Signed Lump Sum Proposal,__ __ _ Emergency CalL __ 
,...,... ______ __ 

Time & Material ProJ~ct._. ._. ..,;_""--..;. 
Projt:let:. ·· 

NOTE: Pie~~ eJ(plain Circumstances of Emergency Calf or Tim~ and Material 

Yes--. __ .... If so call office: 239-543-1005/ Toll Fre~ 866-753-6,2.92 

. fllantmodiflcations. 

MATERIALS PURCHASED or DELIVERED TODAY: 
· 1/_~ndorName. · 9escdetion of Items . Ticket#"'", ........ _.._ ........ _...___._......., !li$~ount@ 

MATERIALS USE:D FROM TRUCK OR OTHER COMPANY STOQK TODAY: 
Taken Frgm .Descrlpt!on_of Items Regrdered? 

y n 
Y- n 
y n 

EQUIPMENT RENTED TODAY: 
Item #1 Cost: 
Item #2 .. ~ ·-.....;..-......"""""=_.;;;;.--....-,._,_....-.. __ _ Cost:!"'·_.,.,..,.._.,.....,... __ 

COM.PANY OWNED EQUIPMENT USED TODAY: 
Item #1 Cr<me Truck 
Item #2 

From: From:...._.___.......____. ____ ......... __ _..._ _ _.___ Cost:. 
Cost:·---.....;..--.;.;=....,....,..-.,;;... 

SUBCONTRACTORS and VENDORS ON SITETODAY: 
Name: 
Name: 

Purpose: 
------~-------------· Purpose: 

ANY VISITORS TO SITE? Yes __........_._ (If so list) No 

WEATHER CONDITIONS: Fair: .... __ _ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

Rain:_....._ __ 

List: ____ ....... ____ ....._ ___ _ 

Ground Water: __ .......... 
SIGNATURE:----"'------ Date: _____ _ 

Supervisor's Signature Date 



Name: 
Date: 
HOL!I'S: 
Hour~: 
Hours: 
Hours: 
Ho.urs: 
Hours: 

Q8!bX 
Jobfflme Report 

JoeBoyq 
1/11f201Q 

.,JlHRS;. 

J 1 

JOB NO:._. ___. ....... ...:.7.:,;1Jz...:.:-5::.:.7=:-----.;. 
JOB NO:_..,...-...,..._.....,....,...., ..... 
JOB NO:,...,...~-=---
JOB NO:~ ......................... ........,--'--~ 
JOB NO: 
JOB NO;"""· ...-.....~'"""""".....__,....._ 

Company Fax~ 
239-543-22.26 

;r 

Is Project Complete Today? Yes . . No _ . . l 

~~: ~:=~==~=~==· :. ·~-Tb~e~W:-~ood:-··:s:?:~-·~····~·-·:~.:·:::;:: 
JOB Name: .. ·•--· ··;.;;;· ·-=......_.......,;;;........_;;;;._~~;;:;-.":-"'"'..,..,...,....,.,~ 
JOB Name:. 
JOB: Name:-----~------.......................... = 

Start tend Tlrne !AM or PM) . Break Time Used Tog!l Hrs Worked 
... ·aHRS -.. 7:30AM .· 3:30PM 

REASON WE ARE ON SITE TOQA Y: Sign~ Lump Sum Proposal emergency Call -----
Time & Material Project _____ _ NOTE: Plt;~ase explain Circumstances of Emergency Call or Tima and Material 

Project: ....,...,.,...,.,-----..,.........,.~="'=""=,....,--..,......,...-___;~~,;..;,.._..,~---,.....,.-:""""",..,...._.,,.....__.,....,..,.__,. ___ ,.....,._..,.,..,,__ __ _ 

Yes __ ,....._ If so call office: 239-543-1005/ Toll Free 866-753-8292 

Plant Modifications. 

MATERIALS PURCHASED qr l;lELIVERE;OTODAY: 
. \f~ndorN.am. ·:DAAc_rlgtion_o!_ltert1~ Ticket#,...,.. ________ _ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCKTQDAY: 
Tjen From D~scription ':J.f!tems. · Reorderet!? 

Y n 
Y _.___ n 
y ~ n 

EQUIPMENT RENTED TODAY: 
Item #1 

Item #2 -----------....... --...,------.. 

From: From: ....... --...;;;..o,=-------'"---_.;;;;.---...._.--..... Cost: 
Cost:-.-.-=;..;;......;...,_;._,.. 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck 
Item #2 -------,..----.--,...,...~= 

From: 
From:---------------

Cost:. Cost: ____ _._..........,'-

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

,_____,----~__,--..,.....,..,.. _ __,..,.,..._--,,...,..__.,.Purpose: 
~~~~~----~~--------------Pu~ooe: ~, _. --------------~--------~~~--~~ 

ANY VISITORS TO SITE? Yes -----. (If so list) No List: _________________ _ 

WEATHER CONDITIONS: Fair:-,....--... Rain:....,. __ _ Ground Water:. ___ _ Other~ __ __,__.......,_ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE:--------- Date: ___ ..._..;.__..;.;._ 

Svpei'Visor's Sighatute Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobffime Report 

Joe Boyd 
... .1/14/2019 

10.5HRS 

Start lEnd Time (AM or PM) 
7:30AM . . • .. 6:00PM 

JOB NO_: __ c;:.7.:..11:....:-5:.:.7_--. 
JOB NO: 
JOB NO:'"" .. ,.._..,....,....,..._,...,...,....__.. 
Joe N.o:·· JOB NO: ...-...--..-----';..;.;;..o."'-'-

JOB NQ: ..;.; ___ ;;;; __ .-.~;.;.; ___ ."-". __ ;.;.;_ ;;;..;;.......;.....__. 

Break Time Used 

Is Project Complete Today? 

Comoany Fax: 
239-543~2228. 

"";t 
y 

•' 
if 

Yes~No~-o/} 
JOB Name: . The Woqds WTP JOB Name:~.F~;;-,..~:..:.=-.~~.!!..!~_,.... .......... __ 

JOI;lName: _____ ~_,_------....... ...;;-.--~ 
JOB Name:'"'-..... ...,"··+··.;;.;··~;;;.;..;;;;.,.---,-...,.._-......,._,..---~-
JOB Name: ............. : ... : _ . ....-,..._;;....;.-....-.......;;.,.,..~~~-.,_.,....,....,. 
JOB Name:,__~...,...,.,..,-.-......... ---'""-....... ....._ __ 

Tofal Hrs Worked 
10.$HRS 

REASON WE ARE ON SITE TODAY: Signed-kump Sum Proposal ___ _ Emergency Call 
----'--"-" 

NOTE: Please explain Circumstances of Emergency Call or Time and Material 
Time & Material Project.,..--~-

Project: .;..·_.....;_.....;....._~-----------.;...;...........;.=..~_,;.;,...,...;...-.;;;;..;.;,-~;.;..;.;;...;.;.;--=~-...,...----_,..,.,.--. ,.-, _....._ ___ ...,_.....;........_ 

Yes ........ __ _ 
NO~--- If so call office:239-543-1005/ Toll Free 866-753~8292 

. . .. Plant Modifi~tions. 

MATI:RIALS PURCHASED or DELIVERED TODAY: 
Vendor Name J1escription of Items 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCKTODAY: 
Taken From Descriotign of Items 

EQUIPMENT RENTEDTODA Y: 
ltem#1 
Item #2 --~;;;;;;..;;.;.....:..;._ _____ .;..;............_...,_,;;.-;.;;.··;;;;··;;;,;-··.;;;---·;;;;;··· 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 .. Crane Truck 
Item #2 _________ __.....__.... __ _.._ ...... 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From:. From:...., ______________ ...__ 

From: 
From:----.,------,-----

. Reordered? 
n 
n 

Cost: 
Cost:,.__;;.;..;....,--,...._....,.. _ ___,. 

cost: Cost:___....-.;_,;.__....__....._...._ 

Name: 
Name: 

Purpose: ----------------------------~Pur~se: ~-~~---------------~-------~~--

ANY VISITORS TO SITE? Ust: 
-----~~----------~--

___ ..._ (if so list) No Yes 

WEATHER CONDITIONS: Fair:..;::. . ...----....; Rain:..., . .;.,--- Ground Water: ____ _ Other: 
________ ;;.... 

ANY PROBLEM$ WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: ___ _._ ____ ....;. Date: ______ _ 

Supervisor's Srgnature Date· 



DAILY 
Jobliime Report 

Company Fax:. 
239-543-22.2& 

. ·;cr~ 

Name: Joe Boyd Is Project Complete Today? Yes No 
Date: '1/1.6/2019. 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

Start /End Time JAM or PML 
7:00AM 9:00PM 

JOB NO: . . . 71 H7 
JOB NO:..,.._...,..,.,_.. __ __ 
JOB NO: 
JOS NO:..... .......,--.;"""'"'-';;;;.;o;;---'""' 

JOB NO:· 
JOB NO:,._·-·· ~-._..,.,.......--. 

Break Time Used Total HrsWorked 
.. . 14HRS. 

~ 

REASON WE ARE Of\! SITE TODAY: Signep Lump Sum Proposal . Emergency Call . -~ . ....,..,.,,.......,....__ 

Time & Material Project ......... .,.,__.;.,. 
Project: c.,. 

NOTE: Please explain Circumstances of Emergency Call or Time a® Mat~;~rlal 

If so call office: 239-543-1005/ Toll Free 866-753-8292 

Plant Modifications. 

MATERIALS PURCHASED or DELIVERED TODAY: 
.Vendor Name DescriRJlon of Item&. ,$$ Amount$,! 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From . Description of Items 

EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 .,..... ,..,..,;;.;;...,;........, ...... _ __,_..........,..-..---.....__~ 

COMPANY OWNED EQUJPMENT USED TODAY: 
Item #1 . Crane Truck 
ltem#Z 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From:_.,....,.,....._,.....,.,_.,..,....~------
From: _____ ~~~,...,....,....,_.,,....,.....~"""'"=---

From:"'" .. _,._;... .......... .....,.....;,;;;;;.;.--;,;;;,;;,;;;..,;;,.;..;;;;...;;;;.;.;.;;···;.;;;···;;.···;;.···.;;..··~···.;...· ;;..,; 
From:· 

------=----------~-------

Reordered? 
Y n 
~ 

Y ...,.;...,;. n 
y n 

Cost: Cost ____________ _ 

Cost: 
Cost:~.., .. _..,._-.. ..,.·-----

Name: ..._..._ __ ........ .......,..._..._ ........... _____ ..._ _ _._Purpose: 
Name: --------~~-------------..,....,..Pu~ose: ---------------------------
ANY VISITORS TO SITE? Yes .-..;...-...;..;;;;....__- (if so list) No List: _ ___.;.......;.._..;_ ____ --.:. ____ _ 

WEATHER CONDITIONS: Ground Water:. 
--.;.;;;;.;.;,;c...- Other: 

~~-.......--

Fair: __ .......... Rain: ....._......__..::;, 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: _________ Date:_~---------

Supervisor's Signature Date 



Name: 
D~te: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobrrlme Report 

Joe Boyd 
1/j7/2019 

13l::IRS··. 

StartiEmiTime CAM or. PM\ 
. '1:3DA~ ..... . . .. .. . 8:30PM .· 

.,JOB NO: 71 1c57 
JOB NO:_--~~,_..-.;;..;......;. 

JOB NO:_ . ....,.......,__--,..,'.....,_-...,. 
.,JOB NO:· J01i.N6: ____ --...;;;;~ 

JOB NO:"-:.--...;;~,;;;;.;;.;,...;.;_....;... .... 

.Brealctime.Used 
"' ~- - ... ··---

Is Project Complete Today? 

' .. A\ 

:T .. otal Hrs Wo. rk. e.~ .. ·~.····.·. ().· .· 
.. __ f3HRS_ ·~~ 

CompanyFax: , 
239-54l-222~ 

,. 

REASON W~ARE ON $1TETODAY: Signed Lump Sum Proposali;i;' ~......,.-.., !:fn~rgency Call 
~...,....-.., 

Time & Materia{. Project__,,.,.,.,.__ NOTE: Please explain Circumstanc~ of Emergency Call or Time and Material 
Project: ~;;;,;;......,..-...~...,.._....,...._.,.._ _____ ,...._..,..;;;;.----.~--..~~~··~· ... ·,;;; .. ~ .. ·;.;;··..,.· .;·.;;;···;;;;···;;;;-'""···;;;;·;;;· .. .;;;··.;;;··~~~...,...,..___,.. ____ ___,_ 

Yes_...,.._..,. NO...,.,...._..,.,... If so call office: 239-543-1005/ Toi[Free 866-753-8292 

Plant Modifications. 

MATERIA6S PURCHASED or DELIVERED TODAY; 
.Vendgr.Nama. Description of Items 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: TM Fit:in'l · · DesCription of Items · 

From: 
EQUIPMENT RENTED TODAY: 
ltem#1 
ltem#2 From:·----~---------_._.. 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck 
ltem#2 

From: ___ ....,... __ .,.._, _ __.,_,... __ -.,.._ 
From: 

~--~~----~~~----~~~ 
SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: ~.,;;_,;;;;;.o..--------~------....:...;;;.,;,;..;..,Purpose: 
Name: ....,. ________ ......_ _ _.._ ______ Purpose: 

.i~ Amount m~ 

y n 
y :. ·.c n 
Y ........_ n 

Cost: · 
Cost:-..,_;,.,""-'""""=""--

Cost: Cost _____ --...._ 

ANY VISITORS TO SITE? Yes ---- (if so list) No List_,.,.....,.--.:._........,._,....,..,_ _____ --

WEATHER CONDITIONS: Rain:~......_....__, Ground Water: . ..... ..-.....-.-....-.. Other: ------Fair:.,.;,··---.:.....,-

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE:--------~-- Date: ______ _ 

Supervisor's Signature Date 



Name_: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobmme Report 

Joe ~oyd 
1/18/20:19 

13HRS --

Start /End Time !AM or PM)_ 
- - 7:3oAM -- -- -- 8:3oPM 

JOB NO: 711-57 
JOB NO:--....,_ .,...,..;...;.,...;;.;..-.--

JOB NO: 
JO!;J NO:,..._ --"""'--'--.-.....""" 

JOB NO: .... -_ .................. _ .......... ._... .... 
JOB NO: _...,..... __ _..._..,......,....., 

_!:lreak Time Used 

Is Project Complete Today? 

Company FaX¥W 
239-543-2~' 

JOB Name: -.,.._,....,.,-.,__..;,.Th;.:;e:;.;W:..;.:.:OO:.:d:::s........iiiiL-----
JOB Name: ..... -~...,-_.-.,..-~-~~~----,.,....--,.,._,.,. 
JOB Name:...,.,.....__,........ ...... _--"-=...;...;;;...;;...;.....,;.;..:...,;,.~ 
J_OB Name:,__.,..,._.,...,..,,.,.,..,. ____ _,..._......._~..__......,.. 
JOS Name: .. ~-;;,..-·,..,.,.....,..._~~-,........,..."'""""__, __ 
JOB Name:'_ - -

~~--~--~~~~~~~ 

Total Hrs Worked 
. t3_tiRS 

REASON WE ARE ON S[TE TODAY: Signed Lump Sum Proposal..,. ,._,..,..... _ _.. Emergency Call_ --.;;....;;._...;; 

time & f';1aterial Project. _ _ 
Project: _ --.;..;;=..;. _ _, 

NOTE;: Please explain Circumstances of Emergency Call or Tim~ and Material 

Yes __ __... ... if so call office: 239-543-1005/ Toll Free 866-753-8~92 

___ f'lant Modifications. 

MATER.IA~S PURCHASED or DEL.l~RI;D TODAY: 
Vendor N~m~ DescriQtion of lter11s Ticket If.,_. ""'""'"'---......_.. ___ __......_.......,. 

MATERIALS USED FROM TRUCK OR ()THER COMPANY STOCK TODAY: 
Taken From Description of Items ~ 

EQUIPMENT RENTED TODAY: 
ltemlf.1 

Item #2 . ...____, ____ --------

COMPANY OWNED EQUIPMENT USED TODAY: 
From: Item #1 Crane Truck 

ltem#2 F~m:-------~---------~---

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

---------------_,...-Purpose: 
...;.;;,.~..,.,.,._...,_...._..._ ____ ...,.-_,...... ____ """--'--'Purpose: 

Yes List: 

-~$ Al]ount$$ 

Reordered? 

Y -~ n 
y 
y 

Cost: 

n 
n 

Cost:-----.---,.... 

Cost Cost_..__..__ _ _,_... __ 

ANY VISITORS TO SITE? ---- (if so list) No 
--------~---~~--------~ 

WEATHER CONDITIONS: Rain: ---- Ground Water: ------ Other: _ 
'""-------"----'--

Fair: ___ _,_ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SfGNA1URE: _ _,_ _____ _,__ _ __;· Date:-------

Supervisor's Signature Date 



Name: 
Date: 
Hburs: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobmme Report 

Joe Boyd 
. J/2312019 

JOB NO; 711-57 
JOB NO: _________ ~ 
JOB NO:._. .. ._. --..;.~___...;.__ ........ 
JOBN6:. 
JOB NO:_..,..,.....__.....,.__........, 

JOB NO:~---,;;;..---• _.. ........ .......,...____.. 

Is Project Complete Today? 

Company Fax; . 
239-543-2~ 

Yes__,.,. ·NQ,........,..,. 

JOB Name; _ _...__..__,,.._,.,.;..Th_a;;..,W;..,-.;;;.Ood;;.;·:.;;.s ....... ..._......_....._.-..__ 
JOB Name: 
JOB Name:--=-"-~..-.,..=,.::;.;....:.-----,.-,.--,--
JOBNamei JOB Name:--...-,__-.....,....,.........,.__, ........ _ _.........,....,. 

JOB Name:_~-~~--~~--~~~----~~ 
Start/End Time (AM orPMl Break Time Used Total HrsWorked - _, a:oo;.\M. -- . . -5:00PM . 9t!R~ 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal Emergency Call ._ 
......... =.. ......... '""" 

_ Time& Material Project.....,.,..._,_.,., NOTE: Please explain Circumstances of Emergency ¢all or lime and Material Ptdl~-"'±--. ~-~-.....;..,....,._....:;;...;. _____________ .......... ______ ........._.-....;...._ ........ ......_ ................. ....___... ________ .;.;...;;.._.;..........,.,--

Yes--=--.;.;. If so call office: 239-543-1005/ Toll Free 866-753-8292 

Worked on wiring and control work for valves and filters. 

MATERIALS PURCHASED or DELIVERED TODAY: 
Vendor Name. . ~criQtion of Items_ 

MATgRIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From Descriotion of Items 

EQUIPMENT RENTED TODAY: 
Item #1 
Item #2 _ _,.,..,....,._..,._,..._.,.,..,....-,.--....,;;=-;.o...;...o. 

From: 
From:"":-_--,...,..__,....,...,.,....,.....,..,. _ _,..-=----= 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck 
ltem#2 

From: 
From:....__,._-.,..,_~---.-----------------

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

~,.,..._---------'---'-'--"';;;.....-'--'-----Purpose: 
------------------Purpose: 

§$ Amoynt im _ 

Reordered? .. 

Cost: Cost:..,.·-----..,.-...,.... 

Cost:. 
Cost:'-""-......-.-.....;...~.;.......-_,. 

ANY VISITORS TO SITE? Yes ....,.;;;~-- (tf so list) No List....;......._..;.__... ___________ _ 

WEATHER CONDITIONS: Fair:.-:;,; __ _ Rain: ......,_..;;;.;;.._.;;; Ground Water:,;...., '----

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
SIGNATURE: _________ Date: _ _,_ ____ _ 

Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 

DAILY 
JobfTime Report 

JoeBoy<l 
1/24/2019 

Hours: ·==...=-=""--..;;......."""' 
Hours: ...... _. ___ .....,........__.. 
Hours: 

JO~ NQ:. _ _ .711~57 .. 
JOB NO:~. _.......,....,.....-.................. 
JQB NO: 
JOB NQ:~-. ,_,.,,.,.....,..........,...,.....,...,.. 
JOB NO: 
~OB NO:"'" .. ____ ........,,;..-..;. 

Company Fexi 
239-543-2~4 

"":~ 

Is Project Complete Today? Yes__,_ No~."·" 

JOB Name:._. __,-=.....__T;.;.h;.;.e;.;.W;.;;:.OO;,;:. -z;;ds;.,;.Wl"P""_.:,;: :;;;····~·-·..;.j;..;.'·c......,..,._....,. JOB Name:_ 
JOB Name:"'· -------......-..-..__,.;;;;...__.-'-'-._-
JOB t{ame: .. -'"'·. ;.;.....;....._ __ _ 
JOB Name: JOB Name: ...... ...,.. __ .....,.. ....... ........,....__ ......... .......,...._~...;; 

Start lEnd Time (AM or PM! Break Time Used Total Hrs Worked - 12:CJOPM . ... . 4:ooPM 
4HRS 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal Emergenc;y Call 
..,_.-==-· 

NOTE: Please explain Circumstances of emergency Calf or lime and Matarfal 
lime & Mateiial Project,........_.._.,.. 

Project: __ -=--------~-----~~--~~~----~---~~-~------~--~~---~---=~ 

No.,.... __ 

MATERIALS PURCHASED or DELivERED TODAY: 
Vendor~ame ,De5crlptl~n pf Items 

MATERJAl.S USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: t~k~~ yrorn • Description of ltems 

EQUIPMENT RENTED TODAY: 

If so call office: 239-543-1005 I Toll Free 866-753-8292 

El~tr:ical panel work._ 

'rici<!!Yl.,.,..· ......... ------

Reordered? -- -·· ---· y n 

Y- n 
y ._ rl 

Item #1 

Item #2 -----------------

From:_ From:.._.-... ___ __. __ ....._......__ .............. _ Cost: Cost: ___ ...;.... _ ___,.._. 

COMPANY OWN EO EQUIPMENT US~D TO.DAY: 
Item #1 Crane Truck 
ltem#2 

From: 
From:~---------------

Cost: Cost:.__ _ __.........,. ......... _.__._ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

Purpose: -------.....,..,.--~-----,----.,..-.,_..._ ·. Purpose: 

ANY VISITORS TO SITE? 
List: 

----------~--------------

Yes ....... --- (if so list) No 

WEATHER CONDITIONS: Ground Water: --- Other: ____ .....,........_ .... Fair: __ -- Rain: -.....,.,-... 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE: ...... ________ Date: __ --'----

· SupeiVisor's Signature 
Date 



QaU 
Job/fiineR~:port 

Name: CeteY Duncan 
Date; 01110/2019 
HDurs: ;:9:.::.5:;0..,........,..,..._...,'"'"""" 
Hours: 
Hours; 
Hours: 

tfO!.If'! 
Hours: 

Start/End Time CAM qr PM\ 
Fr: 700AM To: 430Prv'. 

JOB NO: 711-57 
JOB NO~ . 
Jq~ No::'"" .•. -:~.....,.... ......... 
JOB NO:,.._ ___ _, 
JQJ! NQ[ ... ·~.;iii;.; -...~....-.. 
JOB NO: _ _, __ 

Breakll!na 

Is Project Complete Today? 

Comol!rW fa!!; 
3SH36-ms 

JOB Name:. Tha woods . 
JOB Nama:· .. 
JOa NameL:. :::;:::;:::;:::;:::;:::;::::::::::;::::::;:;::;:::;:: 
Joa N·ame;,_ _____ """"""_--_,___,......,.. 
JOB Name:._· _ _..._ ....... ......,"""' .................... _ __.__. __ 
JOB Name:.""'-...;.;:;;~.::,;;.,.,...o..-_,.....;o..;-~"'"""";.;..;.;.;..;;.;;;.;;,. 

Total Hrs lfio£11e£1 
9.5 

t\fASON WE ARE ON SITE TODAY: Signed Lump sum Propcsal·.•o: Emerteii'Y ca11D_ 

Time & Material Project U NOTE: Please explain (;lrcumstances of Emersency Call or nmund Material 

Is this an Abnormal Event? IIV6Pf~iif<l tallri'rel~#t 7474U·1Sl4 
or Shi!~n n7·!1tll·rio . 

WORK PERFORMED JOQAV: .I. 

MATERIALS PURCHASED or m:UvEBE.D TODJ\Vi· 
YendorNam!! J2.escrJ!?Uoqgffte!Jl, fum!.,......._......,._....,.-_ .. 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From QeSC!'!Qtion of Item. QuanUty 

EQUIPMENT RENTED TODAY: 
Item ill . From: _____________ _ 
Item O'l -...,.==----.;;...;.;;;;;., ......... _.. .. From:-,;-~--..-;;.....;;;..-'--...._.-~--
COMPANY OWNED EQUIPMENT USED TODAY: 

~rom: ltemn 
ltem82 ~----~------------~--. From:-.------~--------~----~ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

UArnountS$ 

Cast:---,----...... .....,. 
Cost: ... _ _....;...._..;..__....-..-,. 

Cost: 
Cost:'"''=.,.,..,..,.,.....,.,..,-___, 

Name: 
Name: 

Purpose: ----------,.,---....-.---purpose:""':'""·.,..-.~------...,...--------...;...'-'-----'-

ANY VISITURS TO SITE? Yes n(Who). NO LJ . List Who: __ ..,... ______ __, ___ _ 

WEATHER CONOmONS: Fair.ll Jlaln: il Ground Water: .il Otl1er. _ _..O_· __ _ 

ANY PROBLEMS WITH COMPANY VEHIClES? 

l§oiTIONAL NOTES: 

Corey Duncan 
01/10/2019 

Date 

l ' 



~ 
Job/Tf,;:;e Report 

Name: CoreyDunClln 
Date: .Oll2ll2019 A .;;;9=::.Q:;,::Q:= ____ .::: ____ :.;._ -_--'--'----JOB NO: 7t1;t{iv r' Hours: 
Hours! 
Hours: 
Hours: 
Hours: 
Hours: 

Start !Encl Time (AM or PM! 
Fr: 730AM -· To: 4JOPN 

JOB NO: -·-· . - · 
JOB NO:- -

~="""-'--
JOB NO: 
JOB NOt~,_---.,..--

JOB NO:;~· +',.;--~~ 

Break Time 

Is Project Complete Today? 

JOB Name: JheWoods -

<iompljnyFg 
352:235-mii 

JOB Namei ~
JOBNa~~----------~~~~~~~~~~ 

JOB Name: 
~~~-=~==~~~~~ JOBN~me~~·---~~~~------------~~

JOB Name:~....._......,.""-..-......,..,.. ........ ....__.._,.......,.,..,..-_... 

tptal Hrs Worke~ 
9 

REASON WE ARE ON srrttoDAY: 

TirT)e & Material Project·r::: I . 
Signed Lump sum Proposal '0 emergency can D.__ 

NOTE: Pl_ease explain Circumstances of Emergency Call or Time and Materia"! Project: - - -

Is this an Abnormal Event? lfYE.S Please call Mell!a atJV-919-15~4 
orSh.iretrt 7Z7-919-154ii -

WORK PERFORMED TODAY: J 
Clea.tt praot- dwhp dirt 

MATERIAlSPURCHAStD or DEliVERED TODAY: 
veo~g~N!lJe .. - . J2~~t;9""C!f''W 

MATERIALS USED ~ROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From pescr!plion ~rJtem 

EQUIPMENT RENTED TODAY: 

Item Ill From=----------,......-----ltem 112 . ._:-=-~-~--------'""'-'--·From:._: __ ....... __ ....;.;_.....;_;._...__.....;;.. 

COMPANY OWNED EQUIPMENT USED TODAY: 

~~:~ -'~----~----------------:.~:~~=-=========~===============~~ SUBCONTRACTORS and VENDORS ON SITE TODAY: 

SSAmOuntSI 

y ·.§--~~. -. ~ .. ·. ~-.. -.•. :.·.-_. 
'I : ._, n : : .. 
,., · .. ii - .. · 

cost: ________ _ 
Cost: ____ ...... _.._. 

~st:~_ ~......,----..._...,_,.. __ , 
st: ... : ........ ___ _........, __ 

Name: .__ ........ ..._ _ _,__.....;_;......_..;;...~_..;;.-· Purpose;_..-;;,._;;;.;. ______ __.......,. ____________ .;;._ ------------=----Purpose:===--------------------. 
Name:-

ANY VISITORS TO SITE? Yes n(Who) No ll Ust Who:,....,.,__ ___ ..,...-,-----------,. 

WEATHER CONDITIONS: Fair.ll Rain:il Ground Water: _Q_ Other. _ _,D .. __ · .. _.._ __ 
ANY PROBLEMS WITH COMPANY VEHIClES? 

jADDlTIONALNOTES:. 

Corey Duncan 
01/2112019 

Technidan Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobmme Report 

Corey Duncnn 

9.00 

§,tart /Eri~ Time !AM or PM\ 
Fr: 730AM To: 430P~ 

'""' JOB NO: 711-Jf _G) 
JOSNO: .· .. _· •..... 
JOB NQ:c·. 
JO~No:""---....._~....,..,.-. 

JOB NO:;;..-..._-'--~ 
JoB NO:.,-...,..__,,...,._, 

SreakTime 

ComQ.llnv f!:r; 
352-236-iiie 

Is Project Conipl~te Today? YesOrtoW 
JOEl Name: The Woods 
JOB Name: 
JOB Name:_ ...... __.._ ....... """"..;.;......-......;...._..-...... ..__ 
JOB Name:~+..-..,~~...,;;~~~~...._....._,_,__ 
JOB Name: _________ -.. . 
JOB Name;~~~-~~--~~~~~----

Total Hrs Worked 
_9 

Signed Lump Sum Proposal_ 0 Emergency Call 1 J _ 

Is this. an Abnormal Event? 

I
""".,.._.,_,, r ... _ .... 

NOTE: 

Yes~ 

MATERIALS PURa-tASED or DEUVERED TODAY: 
J~escripti()Q of Ue"! 

Please explain Circumstances of Emergency CaD or Time and Material 

NOJ_._ .. _r ',,_-. lf\'EtPiease cilfMeiiSil at rtr4l.HS34 
~' Sh;ro~·m:§±~iS4!l - . 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Taken From pescrlption of Item 

EQUIPMENT RENTED TODAY: 
lternRl 
ltemlf2 

--~--"-----------------From: ________________ ~----------
~~~~~~--~------~From;~~~~~~~~~--~--,--~ 

COMPANY OWNED EQUIPMENT USEO TODAY: 
ltemn 
ltem"2 --..... ---..---,....,.,-..,.-,....-,-~:::-,...-------------,...--,....,.. 
SUBCONiRACTORS and VENDORS ON SITE TODAY: 

Cost_: Cost:._ ______ ..._'----" 

Cost: Cost: ________ __ 

Name: 
Name: 

Purpose: ~..,;...;.,-;---..-._,..;.;...,.._,....;.;_~--......., __ Purpose:·""_--------------.,...,.-----..,,...------,. 

ANY VISITORS TO SITE? 
List Who: .... --------------------

WEATHER CONDITIONS: Ground Water: _D_ Other:~-'---'-
ANY PROBLEMS WITH COMPANY VEHICLES? 

lADDITIONAL NOTES; 

Corey Duncan 
01122/2019 Technician SignatUre Date 



DAILY 
Job/Time Report 

Name: .Corey Duncan 
Date: · 01123/2019 
Hours: 9.0o-· · 
Hours: 
t)ours: 
Hours: 
Hours: 
Hours: 

. Start/End Time CAM or PMI 

, , , , . ·f'\ 
JOB NO: 111i{ c!) 
JOB NO:_·;.;;;·-;.;;;··;.;;;-=..;..;;;."'-' 
JOSNO: 
jOB Noi·l-:~-----..,. 

16: ~6; .... -"'=== 
Breakirme 

F;;· . I30AM . To: . 430PI\I 

I• Project Complete Today? 

~pi!fr(F!lll: 
352-236-2U8 

JOB Name: .The Woods 
JOBName:_--~;.;;;_~~----_.--"'-----~--
JOa Name: 
JOBName:~~----~------------------

JOB Name:.,...,.--,_.,..,.-----.,--..,.,.,..,..,.,--,.,-
JOBName:~,-...._._.~~-----------'-'-~~ 

Totaf Hrs Worfsed 9 , ... , . 

REASON WE ARE ON SITE TODAY: 

·--·-Ilme & Material ProjectD 
ProJect:' , 

Signed Lump Sum Proposal D Emergency CaU [J. 
NOT.E: Please explain Circumstances of Emergency Call or Time and Material 

Is thi• ~n Abnormal Event? rrmJI[eas~ ~ll Meltsa at 72His.t~l4 
orslwgn 7~7-9U·U4S 

WORK PERFORMED TODAY: J 

MATERIAlS PlJRCHASED or DEUVERED TODAY: 
Ven!lor N§!D!! PflcriP!ion of I!M! 

MATERIALS USED. FROM TRUCK OR OTIJ.ER COMPANY STOCK TODAY: 
. Taken.l'rom Descrjptlon or. Rem 

EQUIPMENT RENTED TODAY: 
Item #l .. -,· .,.,;.;,~"""'="'------.,-..,..,..,..;,_;.;;;--·From: _ _,. _ _.. ______ ....._...._. ...... ...._....._.....,. 
Item ~2 · From: __ ---,.,.----,..,...------

COMPANY OWNED EQUIPMENT USED TODAY: 
ltem#l 
Item ~2 

~~-----._ ______ -.~ •• From:~-~~~~--~------~~--~ --~~~.,.,.,--~~----~~-From: __ ,.,.. ________ ,.,... __ _._.~_.._ __ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

UA!nount~ 

Ca.st:.-· .. ;_.;.;;;.w.w;.;;;--.,.-.. _ _, 

Cost:·----=-----. 

Cost: . Cost:...__....._ ..... _.. _ _. 

ANY VISITORS TO SITE? 
U5t Who:"''---"'-"'--'--...;.;.._;. ___ .;_ ___ _ 

WEATHER CONDITIONS: F~ir: ll Ra!fu il GroundWater:fl Other: .,..-''-"'0_..__ __ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

!ADDITIONAL NOTES: 

Corey Duncan 
01/2312019 

Technician Signature Date 



.~ 
Job/Time Report 

Name: Corey Duncan . 
Data: f}t/24/2019 
Hours: .9.00 ... 
Hours: ;;::.:.~-~......-..,.......,. 

H~ur~;: 
Hours: 
fjQurs: 
Hours: 

. Start /End Time lAM or PM! 
Fr. • '7:3oAM . . T~; 43oPIV 

JOB NO: 7j1/f .• ~ 
JOB NO: ..••..... ·~ ...• 
Jc:l.BNO: 
JOB No:'"· --.,.--
JOE! NO=--...~=., 
JOB NO:·:---...... ""--

Srub!lme 

Is Project Complete Today? 

¥omiisriY fax: 
3S2~236-2iia 

vesONoO 
JOB Name: The Woods . 
JOB Name: .. ·...;..=----"""--"-...;.;;....;;...;;;;;;_ ........ _ 
JOB Name: 
JOB Name:~:---------------------~ 
~C)BName! 
·JOB Name:·"'·=====----------

Total Hrs WOrfs~d 
9 

Signed lump Sum Proposa1_.'0 Emergency Call J ~l ~ , 
NOTE: Please explain Circumstances of Emergency Call or Time and Material 

Is this an A.bnormal Event? INES Pl.as~ call Meilsa~ 1zf;919-1S34. 
or Sk¥on 7lMl!t.lS48 

WORKPERFORMEDTODAY: L 

MATERIALS PURCHASED or DEUVEREO TODAY: 
Vf!!!dor~!!f!!e DpQ!Ion of Item Ticket#,;;;···"'·~,.;;,;;;...;;,;,;;;.;;;;,;.,;;;,;.;;;; $$Amoun!H 

MATJ;RIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Tal!!n From Qgsc(hlllon of!tem quantity 

EQUIPMENT RENTED TODAY: 

Item 111 ...__..;,;;;.;.;...;..--...;;-'o;..=o.,___.._..,__~··. From:.;.c;. ................ ~---~-~------~- Cost:."""----'"---'--ltem ff2 From:,_......, ___ ..,.. __________ _ Cost:,_ ____ _,..-,-

COMPANY OWNED EQUIPMENT USED TODAY: 
~m ffl -===,__.;;,_..__.... _________ From: ______ __.;;.;.....;....;... ....... .._ ....... ._~ 
Item ff2 From:.,........,==...,...~_....,._...;..;o..,....._ ........ __ _ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

__ ...,.. __________ ....,.Purpose: .... -----------------------~ ,..... _____ ..;..;.......;.-...._~........,~----· Purpose:·_ .,~.._.;..;.;. ..... .;.......;..;;.o;;.....,...;..._.;........._ ___ .;;._-... ........ __ _ 

Yes il(Who) No U ANY VISITORS TO SITE? 
Ust Who:;..,----------------

WEATHER CONDITIONS: Other: _..;..~O_..a;_ __ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

JAOomONAL NOTES: I 

Corey Duncan o1t24t2o1e Technidan Signature ,.::..;~=:..:.::---o""a""t_e _______ _ 



~ 
Job/Time Repart 

Name: 
Date: 

Is Project Complete Today? Yes_~t_No~.,......,... 
Hours: JOB N0:..,..._..;..7.::..;U..:·S:.;.7__,__,. JOB Name: --~--.:;lhe;:;;~.::'M110d$::;;;;. ·;:.. ........ ....__---.;,; 

Hour$: 
Hours: 
Hours: 
Hours: 
Hours: 

S!art 1En4 lime <AM or PM! 
Fr: . ~;3:00 E'M ·, ~ To: o-~--5:30 

pm 

REASON WE ABE ON Sl~ TOOl\ Y: 

Time & Material Project 
~------ProJect . 

NOTE; 

Is this an Abnormal Event? Yes_._.. __ 

bkTjmeUsed 
0 

JOB Name: 
JOB Name: 
JOB Name: JOB Name:~~--~,_-....,.....,.....,_.,....,.,.,.-.,.._,.,.............., 
JOB Name: 

------~~~~--~~~ 
Iotal Hr.; Worked 

2.5 

Signed Lump Sum Proposal""""_,....,....., 

Please explain Clroumstances of Emert~ency Call or Tilne and Material 

NO X If 5Q call ofllce: 239-543-1005/ Toll Fl'\!e 11-75~·8292 
WORK PERFORMED TODAY~ -. ·.~~. .~··~~··. ~ 111ewilodS:~:I10UcesrrortrWa!ar~Worlc. ·~ ~:ta®ad !WbdlVIslon for !o¥Qrk !;jOing IO:be done at wale!' p§t 

MATERIALS PURCHASED or oaiVEREO ibOAY: 
Vendor ~ame Oeseriptiag of !tgn!s 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK IODAY 
Taken From Descr!Rd.o~.?! l~m.s 

EQUIPMENT RENTED TODAY; 
llem #1 ..... -----"'-";;._ __________ --' 
Item #2 

COMPANY OWNED EQUIPMENT USED TODAY: 
11em#1 
Hem#2 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

Frnm:.~·-~~~----------~~~~ 
From:~--..-~--~~-~----

From: From:....,...._ __ ,___..._ ____ ;;;..;-..._ 

Name: 
Name: 

Purpose: ,......,....._,.=------.,---------· Purpose: 

SSAmouot~ 

~rs!!lr~!!? 
y 
-~ 

n 

y - n 
y n 

Cost cOst""·,........,.,....-...,..._.,.....,.,,_ 

ANY VISITORS TO SITE? Yes .,;,;;;;..""'"'-..._(ifsolisll No ~X 

~t------~------~~----~ 
WEATHER CONDITIONS: Fair: _ _::__._ Rain: __ _ Ground Water:"'-'--- Other: ____ ;;.;.... __ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE: __ .;;:J;:;ua::;.n;.;G::;.o;.;~=le;;.;;~:..,_-- Date:_...__~-.:..:11..:;;141::?..1:.::9:._ 

Supervisor's Signature COate 



Name: 
Data: 
Hours: 

Hours: 
Hours: 
Hourt: 
Hours: 
Hours: 

DAILY 
Jobmme Report 

2 ·~· 

Start[gndTIW!! CAM or PMl. 
Fr: __ 3:00 PM To: 5:oo 

. ~- pm 

JOB NO:""~. _ _.:.;11;:;,;t:;,:.57:.:..~ _ ___.. 

,JOB NO:._~ _ __, ___ _ 
JOB NO: __ ~ __ ..,..._.....,._ 
JOBNO:~---~------• 
JClS NO:··'"'··~'-"'-~-"--'-......._-"
JOB NO:_=-...;......;.;;;.~'""""' 

Break Time Used 
~~~ 0 ~ 

Is Project Complete Today? 

JOB Name: 
JOSName: 

Company Fax: 
23!1-643-222 

JOB Name:·"'" .-...._ ............ _.....,;;;..__.;;;.-...;.w~;.....,o.~ 
JOB Name:~___.~~~~~~~~~-~-~~~.__ 
JOB Name:~.--~.,..,.....~----,=-~-=--

tolal firs Worked -2:0 ~~.~~~ -~~ .· 

REAsClN WE ARE ON SITE TODAY; Signed lu(!lp Sum Proposal.,.. __.....__ __ Emergency Call..,. _..._;;,;;;; 
Time & Material PrOJect~ p~ ~ ~-...;....;;'--" 

NOTE: Please explain Circumstances of Emergency Call or Time arid Material 

Is this an Abnormal Event? NO- x 

MATERiALs PURCHASED or DELIVERED TODAY: 
Vendor Nar:rw ~ Q~ol!ogoflteni~ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY 
Taken From J?a:D!lt!on Of l!eni§ 

EQUIJ:>MENT Ft_ENTED TODAY: 

ltem#1 ~-------------.-.,..... 
Hem #2 -------------.,.... 
COMPANY OWNED EQUIPMENT USI;D TODAY; 
ltem#1 

Item 112 ,..----.----------...,. 
SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

ANY VISITORS TO SITE? Yes ---- (if so nst) No 

If so call office: 239-!?43-1005/ Toll Free 8-7~3-8292 

B&Qrder!!!l? 
y n 

~- ~ 

y 
~~ n -

y -··-- n 

Cost 
Cast:'""·--------"-~-

X List ____________ __. 

WEATHER CONDITIONS: Fair: _ _.::X:.__ Rain:-'...._'---- Ground Water:--'----'- Olher. _ _,_ ___ _ 

ANY PROBLEMS WITH COMPANY VEHICLES? no 
ADDITIONAL NOTES: 

SIGNATURE:.;.~ ..;_~Jo:::s:::hlJa:::.:;M:::e::.:roa=d::.:o:.-_ Date:....,.. __ ___:f!.!/1:!!4/!:19~ 

Supervisor's Signature Date 

I 



QJ\ILV 
Jobffime Report 

name }oshuamercado 
Date: · · · · ·· .. 1/15/2619 
Hours: ... . 8hrs · 
Hours: .f;;.;;;;;;;;;,.;..;==-..,... 
Hl)urs: .' · 
Hl)urs: ·~~~~~~~---
HI)urs: ... _......, ..... __._,_....,_ 
Hou~: ~-~-~~~~~~ 

7:00am. 3:00pm 

. JOI;I NO:._ .. _...,_..:,7..:.11:.;-5:;.;7_..__ 
JOB NO: 
JOB NO:~~--...;..;;~..;;.;;.;;'"-
JOJ:INO: 
JOB NO:'"'"· ....,..-----
JOB NOi·..._-"'-"'"""-'""""-...;;;;--""'--

239-543-2226 

gulfstreem harbor 
Is Project Complete Today? No-----

REASON WEARE ON l?ITE TOOAY: this loa test and only a test. _ _;;,.;;..;..-...;;~=......_..;.;...,.....;.;;...;;;;..=..;;;;...._ 
Time ~ M<!terial Project.,.,-...... .., Project · 

NOTE: Emergency can ornrne and Materialit 
star1in~ for new lines water In all plants . 

Is this !Ill Abnoll!lal Event? 

MATERIALS PURCHASED or DELIVERED TODAY: 
Vendor Name OfiliCr!QfiO!l of !!ems 

MATERIAl,S USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taken from OesCrfpHon of ltanis 

EQUIPMENT RENTEO TODAY: 
Item #1 _____ _,_..,........-.,...__..,-.,_....., 
Item #2 •. ,._. _...,_;...;;......,.. ....... ___ _... __ _. 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck From: 

If so vall office: 2~9-543-1 OQ5/ Toll Frae 86(}-753-8292 

$$Amo!Jllt~ 

R!Qidered? 
·n 
·n 
ll 

Rem #2 .,_ ___ ,..... __ ,__....-_,... __ .._, From~--------------,--------------------------...... -------
SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: Purpose: 
Name: -~------.--..,......--,..,....-..~------_,Purpose: 
ANY VISITORS TO SITE? Yes .._ __ ___; (if so list) No List: ..... -----'----"-------___.;.'----~'"-

WEATHER CONDITIONS: Fair:,_._,_~....,.,. Rain:..,___,_ __ _ Ground Water: ~er:·~---------------ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDnlONAL NOTES: 

SiGNATURE: oshua mereado · 1115i20f9 

S'upervisofs Sigl'llltiJre 
bate 



~ 
Jobl11me Report 

name joshuamercado _ 
Data:_ __ ~-- 111Mil1§ 
Hours: -._..,_.,.-.....;1...;4h.,..r.;,s=-....,.
Houn;: 
Hour11; 
Hour~: 
Hours: 
Hours: 

7:00am 9:00pm 

JOB NO: 711-57 JOB NO:·!"-. _...,._,..:...:,.;~.,_,---
JOB NO: __ -- _--........ .__.___.__...
J08NO~~---~~~~--~JOB NO:.,_. ,.,.-_-......;. _ _,...,...--=-... 
JOB NO:,_·----..,.,-=---=-,_,_, 

preak T!mel.f.sed . 

239-543-2:!26 

gulfstreem harbor 
Is Project Complete To«fay? No~---__,~ 

JOB Name:.._..,_ ............ ...,_,.;:·;::--~-·~-~~!..:.-: .... -...;-_.;.....,...;.;~= J08 Name:._. _ _..""""""'--::.;liie::..lli;;;OO::.:::.::.d..:;-..;;,;..----...., 

jg: ~:::;::~~---:-~~===~~:=~===~::::::::::: JOB Name:~ 
~RBNamet~:--~~----~----~~~~ 

)\a! H[!! Work!. 
14hrs. 

REASON WEARE ON SITE TODAY: this is a test and only a test._.. . .....,,;;_"""'-""""" ....... "'-.....,~=;;,.;..;-".;,...... 
Tim" & Material ProJect.. __ - NOTE: Eme~ncy Call or Time and Materiali! Project :"9 and lns~l'ed n~M lin~ 'Naler I~ all plants and lnsfalled new valves aild firlas for chlorin~ and 'tres~ure washers insidli the-water lank aild _l!uSn laill 

Is. this an Abnormal Event? Yes.,...=.,..,,. NO_"'""""--,--= If so call office: 239-543-1005/ Toll Free 866-753:-8292 
WORK PsRFORMEDTODAY: p and fulled all bypass pumps .,...._...._ ___ ......., ____ .;.;.;.._,__ ...... __.;;.....;;....;.. ........ ...,.._._...._ _ _..-'-"'"'"'='---""~~...,_._...,...,.,,.,..,.,...,. __ 

MATERIAI.S PURCHASED or OELNERED TO_DAY: 
yEindoi Name · · J>.9serjpAAon of l(§ms 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: j:@k~n from . . 12$!5crip!ion of 1,\wS-

EQUIPMENT RENTED TODAY: 
ltem#1 
ltem#2 

COMPANY OWNED EQUIPMENT USED TODAY: 
ltllm #1 . Crane.Tr:uck 
ltem#2 

SUBCONTRACTORS and VENDORS ON SITE ToDAY: 
Name: 
Name: 

_______________ _..._,_ __ Purpose: 
..,.... __ ....;,.=;;o...;;.,-......;;...;=..;...;;--......, __ _..;;;...---""Purpose: 

ANY VISITORS TO SITE? Yes _ __,_,......,. (If so nst) No 

WEATHER CONDITIONS: Fair.-'-....._ __ Rain:.;;.--------
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SupervlsQr's Signature 

UA!noun!fi$ 

R.ji!'qti'ii.!f1 
n 
n 
;n 

Ust._. ______ .,.;_;_...;....__;,;;...._,..;-.; 

Ground Water. ~er. _______________ ~ 

11161201§ . 

Date 



lName (Tony Perez 

!Department JMR6 I 

Pay week Start: September 22, 2018 

Customer, Work Performed, Project Job# or Name 

*Please indicate ali PTD & attac;h a co Employee Signature 
the signed.PTD with your timesheet. 

·Manager Signature 

Friday 



(Tony Perez I 
I Department- [MR6 

Pay week Start: September29, 2018 

Customer, Work Performed, Project ' 

Manager SignatQre 



[Name fTonype,:ez--------_ ----·:J· 
[oep-aitment- -[Mifif- - - - - - - - - 1 

Pay week Start: January 12, 2019 

Customer, Work Performed, Project 1 Job #or Name 
orlocatiQn 

'"Please Indicate all PTD & attach a 
the signed PTD with your tlmeS/Ieet. 

ROgNDfflG 61M!!ff.lT£S"to !f,IIP![er ho11rs: 
-1 to 7 minutes = 0 minutes (0) 
8 to ~2 minutes = 15 minutes (.~5) 
23 to 37 min11tes • 30 minutes (.SO) 
38 to 52 minutes = 45 minutes (. 75} 
SJ to 60 minutes = 60 minutes (1) 

Employee Signature 

Manager signature 

Thur Fridi!y 

IoJJYi~erez .. 



JName Irony Perez. 

jDepartment JMR6 

Pay week Start· January 19, 2019 

OiStrfbution of Hours By Day 

Mon Friday 
Customer, Worlt Performed, Project Job If or Name sunday 

N;~me, or Lomtlon i 
Saturday 1 Tue Wed Thur 

Oates : .,;~1ll9/2Q19~~ ·ir:1/:20/201iJ~ 11'2''1/21~019:!21 !:,W1."1Q.O'JJ13';! r-''i/ZJ,!201,9lt!! ~:i!JilZ4/ZOl,'Ji"< r:r~2'.f/:JJJ19·- • __ R.i> Admin 1006 
FGVA!.<ikeCntyO&M 40Q..6 -- ~-'''" 

'FGUA Unifi~O&:l\ll 3QQ-;6 .•. ,, --'M";' ; 
Jumper Creek 707·81- - -' _ h 'M ';t:-~-, ;..;-

Thi!-Viloods •-·"'""' ' "·._·~II-'~~-,-~.;;:,""-~ ,, 
Ocean Gate 3360-1 r -- ,~,;.; .. , '~"-

AtlantiC oaks , - 3360-2 i• -~· ,.,, , .. , ,,.. ._,,_ ··-·-,:- '!'-•'' 

St. Johns Task Order( Eagle Creek) ', v 3483·1 
:st.JohnsTaskOrde( · ,/ __ 3483.~2 __ _ 
VHiages Hypo Project I/ 2921-1-

'Total 

*Please indicote all PTd'& cittacli a co !':mployee Signature 
the signed PTO with your timesheet. 

ROUNDING ,.MINUTES" ro qual'ter IIOUI'$: 

I to 7 ml!lutes ... o !llinutes {0) 
8 to 22 minutes -IS minutes (.25) 
23 to 37 minutes= 30 minutes (.SO) 
38 to 52 minutes= 45 minutes (.75) 
53 to 60 minutes= 60 minutes {1) 

0 0 

~ ~ -~ #,£-! .-·:;?{,._ 
,4_ ' I :~ -' --~ ~A._~--- -'3/ 

_--

~. 

-

~c· 

,2 

·.'3.---
--

1-~ 
I :-r~ i 

"~ 
_,· ,,._ 

···~ " }18' ;: ,;a 

Tony Perez 



_DAILY 
Job/Time Report Comriariit FIIIG 

239-543-22t 

;r· 
lit Name: 

D11ie! 
Hours: - 2 .·· 

Hours; '-''---""""=---""-""" Hours: 

Hou~: ~--~-~~~~~~ Hours: 
Hours: 

§!aJl!End Time /AM or PM! 
Fr: . -3:00PM .. To: .. 5:00 

pm 

JOB N0:_~--~7"-'l1..:-5;.;.7 __ 

JOB NO: .....•.........• 
JOB No:·,...· ..,..,· ___,___, __ _ 
JQBNO: 
JO!:lNQ::,....:""'·------.---
JOS NO::.__..._......._;..:......;..;.;~ 

.Break Time Used . 0 

Is Project Complete Today? Yes_x_No~ l 
JOB Name:;.;. . ...-..;;;_.._'"_.:_--~-.::;lfli_=·~··_';;\w_··ii&;:o·.,· :::· __ ~---.-_-: ... -_-.. ---.... -...../ 

JOB Name: 
JOB Name: 
JOB Name:;;;-;.· ...___....;;;..~..._.-..+~,-;-,.,...~
JOB Name:.,.,....,;;;;;""""~~~=,...,...,.,....,...,,_,....,..__, 
JciB Name:~~~--...,.,.,..,...,.._ ...... .....,.~~ 

Total HrsWorked 
2.0 . . .. ' • 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal......_..,... ..... .._ Emer~ency Call."'.'---_..,.~ 
NOTE: Please explain Circumstances of Emergency CaU or Time and Materlal 

Time & Material Projact._;...,.;...-.....,. 
Proj~t~-~~-._~~--------------~~~~~~"~~~~----,_--~~,_----~~----------~ 

Is this an Abnormal Event? Yes_...___.._ NO x If so call office: 239-54$-1005/ Toll FreeS-753-:8292 

MA TERIN,.S PURCHASIW or DELIVERED TODAY: vendcir Name . . Pescr!oUOO of Items 
~---------_.--

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY Taken From . Q!sgrjptiob of lteQ1S 

EQUIPMENT RENTED TODAY: 
ltem#1 
ltem#2 

COMPANY OWNED EQUIPMENT USED TODAY: 
l.!em#l 
ltem#2 

SIJBCONTRACTORS and VENDORS ON srn: TODAY: 

From: 
From;~--~---------------------=-

From:~~--~~~~~~--~~---From:~----------~=-----~----~ 

Name: 
Name: 

----._--.,.--------..... --~~---Purpose: __________ ..__..._ ...... __ ....... ...._ ___ .....__.;..· Purpose: 

Reort!ered? 
Y- n 

Y n 
y -....,..;. n 

Cost: Cost ____ _.....-"'__.-..c. 

Cost Cost: ___ .....,..._.._...""---". 

ANY VISITORS TO SITE? Yes ~-- lit so list} No X 
List ______ _._ ___________ _ 

WEATHER CONDITIONS: Fair. . X Rain: ___ _ Ground Water.__,._,_ __ Other. __ _,. __ _ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATtiRE: .... ~;...;J:;:;8CD=b..:Tho=m~ps:::o~n=--- Date:_· ---..!.!11..:.;141;::..1:.:::9;.... 

·supervisor's Signature 
Date 



Name: 
Date; 
Hours: 

DAILY 
Job/Time Report 

Hours: · --.,..--'---....-. 
Hours: 
Hours: 
1-four$: ,, ... ~;..;..;...,..... ..... ,.;ii...;;..--. 
HoUr$: 

Start/End Time (AM ofPMI 
Fr:· .. 12:3()PM . . To: 3:30 

pm . 

RgASON WE ARE ON SITE TODAY: 

NOTE: 

Is !Ills an Abnormal Svent? Yes..-__ .,_ 

~Em 
239-643-222 

Is Project Complete Today? Yes_ K _..;No_.,..._..,. 

JOB Nama:.~_..,__,__~ih!l:E12o,l!·~~·~,__~~ ....... -. 

JOB Name: 
~<)B Nama: 
JOB Name:."".-;.;-=-.=.;..;;;;;===~""--""'"-"~;...... 
JOBName: .... -~-~~~~~~~~~~--JOBName:~-~~~~~~~--~----~~ 
. Total Hrs Worked 

3.0 . 

Sl!!f1&d Lump Sum Proposal ..... ""-'..._= 

Please Qxplaln Circumstances 'of Emergency Caft or Time and Material 

If so call o!lk;e: 239-543-1005/ Tol Free 8·753-8292 

MATERIALS PURCHASED or DELIVERED TODAY: 
Vendor Name · Descr!ilt!on-of.!terns ... n\"'ck,el'.'::"-~.-.-,...,........,.-..,..._,.,.__ col-e and ina in 3 bucl\etshy<~raullc C81ltent, 31neh elbows pVc. 31nCh flarv,anlza elboW 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY Taken From Descdp!lon of Items 
B~omg!:!!l!~ 

y n 
~- ~ ---y - . 

n 
y n 

EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 ~~--~..,...--------.....;.. 

From: 
From:·-----~---....,.----

Cost,__ ____ __;, 
Cost:,_• ..... ......;-.-..-._-.c--.;.....; 

COMPANY OWNED EQUIPMENT USED TOOA Y: 
Item #1 -""'------"'-----'----....item #2 .-.;...;;. ...... .......,.;..;..;;...;......_ _ _..;.=.-_.;,. 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

Cost . Cost· .. __ "-__ ..., __ ,.._ ~~---... 

Name: 
Name: 

Purpose: ~-...~--------------------~---Pu~os~ ------------------------------~~--------
ANY VISITORS TO SITE? Yes ----- (If so list) No X Ust:_.'---"------.....-.----------'-

WEATHER CONDITIONS: Fair:. x Rain: __ _ Ground Water: ___ ..;...., Other:_..___.. __ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE:_· _...:,:Ja~c::;oll::...T!.!h.:::o::.:m:t:p~so:::_n:..___..-.Date:.,_. =----1:.:.1f.:::51!!.!1~=.9_ 

Supervisor's Signature Date 



Name: 
Date: 
Hol!_rs_: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
JobtTime Report 

. James Wakley _ 

:Jl.Shr . 

Start /End Time (AM or PMI 
mon . . 7:ooam . . . .. . 4:3op_m __ 

. JOB NO: 71~~7 .. 
JOB NO:_......._,...-..;;;~.,;;.,.,;.~ 
JOB NO:,.,.,...,_,.,..,..,.,,.....,._,.....,., 
JOB NO:.,;.-......, ....... ..,...,....,........,.,.~ JOB NO:. JOBNO:. __ ................... .....,.....-...;.c 

Break Time Ufie<J. 

Is Project Gomplete Today? Yes_ 

JOBNam~.: JOI:\ Name:,;; .. __ ;-._.~;;;;,;;;;;;;...;..~;.;:;;..~;,;;;:=~---..._...._ 
JOB Name:..,.......,...,..,.........,.._,.,.,--::~----..._ ....... _...;. 
JOB Namef,.... ... ;.;;;;·-0~--~~,;.;;...;;;;.;;.,;..~:....,.,.....,..,...,..,..__,...,......,,..........,.. 
~~~ ~:~::---·_·.....;-;..· --------~--~--~--.1!"~."": .. ~-.::"".-~·-"""'·· 

Total Hrs Worked 
· 9.5hr 

REASON WE ARE ON SITE TODAY: Sigllf;ld Lump Sum Proposal.,._.,...,..,......,....,.,.,. Emergency Call .,......,._.......,. 
NOTE: 

n 
11me & Material Proje~_..._...__ 

locate piping,build forrris,get read~ for new piping 

d 

:o . 
o~eii 

Vendor Name 

_f(. 

Yes.......,_...__ NO .................... .., 

. fii 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
. Taken From Description _of Items 

If so call office: 239-543-1005/ Toll Free 866-753-8292 

$lAmount$! 

Reord§[ed? 
y 
~ 

n 
y .,_,_. n 
y ....;._ n 

EQUIPMENT RENTED TODAY: 
ltem#1 
ltem#2 

From: 
From:-.---~=--;;;;;;;;~±~---~....,.......,.......,.. 

Cost: 
Cost:""'•_-.,....,..,.--......,. 

COMPANY OWNED EQUIPMENT USEOTODAY: 
Item #1 . _ crane Truck 
ltein #2 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name-: 
Name: 

Purpose: ------------------Purpose: 

ANY VISITORS TO SITE? Yes ---- (if so list) No 

WEATHER CONDITIONS: Fair: ___ _ Rain: . Y 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

Cost: 
Cost:_..____...,..,;.;..;,;;;;.,;.;;;;_ 

Ust: ______ _.__,_....._ ____ ..._~.;;;;.. 

Ground Water. ------ Other:. Hot --.. ................. .....;...,_.,..., 

SIGNATURI;: james wakley Date: 1/9/2019 
----~------~---- ----~~~---

Supervisor's Signature Date 



Name: 
Data: 
liours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Jobmme Report 

James Wakley 

·a.snr. ·· 

Hours: :,;,;····;;;;;.;....;;;;;;.;;;;;;;;.;;;;,.;:;;,;;;;;.;;;;...;;.,;;.: 

:Start lEnd Time lAM .or PMI 
mon· :z~aoam.· .·· · · · 4:'30pm 

JOB NO: . . ?tHi7 
JOBNO~·~·~~------~ 
JQB NO:.,__...._o;;;;...;;.,......,=""',...._ 
JOB NO: .. 
JOB NO:· ........ --...=---.----.---.; 
.,JOB. NO:~-=-~~:___ ... 

Break:'Time Ut;e~ 

Is Project Complete Today? Yes....__.____ 

JOB Name: .. ~;;.;...;;;~~"""'"...::ih:;,;e:..wo,:.:.::::o:;ds:::.· ~~---~ 
JOB Name:_...___......_.,__'--.....___--"-....,.~;,=~;.;..;_ 
JOB Name:...,....------....... .,....,..,--....,..--..~--."""
JOB Name:,..:...;.;..,.;_..~~~~...,....~-.,..,..~.,.....,..,_ 
JOB tlame:_· ---~----........ ..;;.... ........ .;.....,,.....;.;;;~~ JOB Name:.,.....,. ____ __,_...._~ ......... .-;.;;;~""--

Total Hrs Worked 
9:Shr ·· 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal ___ ,_.... Emergency Call _____ _ 

Time & Material Project:__,--= NOTE: 
n .poureQ. all the cement slabs 

NO..,..-..--..... If so call office: 239-543-1005/ Toll Free866-753-82.92 
oked 

d 
Vendor Name pascription oUtems 

..••. Qt. 

MATERIALS USED FROM TRUCK OR OTHER. COMPANY SToCK TODAY: 
Tal<eil :f'@l. Description of Items 

EQUIPMENT RENTE;D TODAY: 
Item #1 
Item #2 

COMPANY OWN EO EQUIPMENT USED TODAY: 
Item #1 CraneTruck 
ltem#2 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From:.'"_--.-;;;;.;;;,o=---------;;;;.;.;.~---'=-From:_.. _______ __... ...... ..._ __ _ 

From: .... ---'---~-------="'-== 
From:,_..,-------------

Name: 
Name: 

_..,.-------------.,......--Purpose: ..;;... _ _._ ____ ..._ ___ ....;_""""""....._.......,.;;_;;;""-Purpose: 

Reordered? 

n 

Cost: 
Cost:-........ """""'_;;.;;~~~ 

ANY VISITORS TO SITE? Yes ----- (if so list) No List: _______ .....,......_......,.. ....... _....;...._....;. 

WEATHER CONDITIONS: Fair: __ -...., Rain:....,.._,.:.Y __ Ground Water..,__-~- Other:. Hot .-.. ......... ....;..;.;;..;..:...;....-.._ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 
S!GNATURE: __ -J.:Ja::::;m;;.:e:;;s...:;w:.:a.:.:.:kl.::ey'--....;....- Oate: __ 1.;.;./.;.;10/;:.:2:.:0...:.;19:...__ 

Supervisor's Signature Date 



DAILY 
Jobfrime Report 

James Wakley 
Is Project Complete Today? 

Name: 
Date: 111112019 Yes,;~: .·No~ 
Hours: . Bbc .. 
Hours: 
Hours: 
Hours: · .-..,..._........, ___ ....,. 
HQurs: 
Hours: 

Start/EndTime CAM or PM) 
mon · 7:ooam · -- · 3:0opm 

REASON WE ARE ON SITE TODAY: 

tfme & Material Project-..;;. __ _ 
n 

JOB NO: .. ,,, :W~57 . .. 
JOB NQ~' ........ ...._....__....;.;...._...;. 
JOB NO:. JOB NOi.-___ ..,....,..._ .... 
JOB NO:: JOB NO:....._ ___ .-_--'-

Break_TI_fDe ys~cj, 

Signed Lump Sum PropoSal,.__ __ .....,. 

NOTE: 
buil.t metal covel'S far stenner purn~ 

th~woads 

Yes •.. ...-...--...---.. NO._.. __ .... If sa call office: 239-543•1 005/ Tall Free 666~753~8292 a ked 

d 
Vendor Name 

l$AmountH 

MATERIALS USEQ FROM TRUCK OR OTHER COMPANY STOC:K TODAY: Taken From Description of Items 

EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 _____ ..,.... ....... __ ....._ _____ _ 

COMPANY OWNED EQUIPME;NT USE;D TODAY: 
Item #1 crane Truck _ __ 
ltem#2 

SUBCONTRACTORS and VENDORS ON SITE TODAY; 

From:. 
From:~. =~,-.....;.---,.-...--..-..--.__,..._--...,. 

From: ...... ........,_ ....... __ ..._ ____ ..;;.;.;....;;.;;; ....... .._ 
From:-----------------

Reordered? 
n --.. y .........,, 

y ~' n y n 

Cost: Cost:.,._ __ .,_ __ .,.._'---"..._ 

Cost ......... ___,,...,.._-__ _ 
Cost: ______ .......,.....;.,.._..._ 

Name: 
Name: 

Purpose: ~-_.,_--------------Purpose: 

ANY VISITORS TO SITE? Yes ___ (if sa list) No List:..._ __ .....;. __ .;;...;.._-'-"__,-~,..;....;._ 

WEATHER CONDITIONS: 
Ground Water: ----- Other.. _ _ _ . _Hot 

Fair:,...... __ _ Rain: .__..-....;.Y...__ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

STGNATURE: james wakley Date: 1/11/2019 ---~------~---- ----~~~--~ 
Supervisor's Signature 

Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hour$: 
Hours: 
Hours: 

DAILY 
Jobmrrie Report 

J.ames Wakley 
. .1114/2019. 

10.5h( JOB NO: I l7j 1~1!J 
JOB NO:~~;-,..,.--,...,......__, 
JOB NO:~ 
JOB NO:---. .......... ""-'-.;.....;-'"'"""' 
JQB NO: JOB NO:.,.._·.~.-.~~........,.=..,.,.. 

Is Project Complete Today? 

Companx Fax: 
23~543-.2226 '· 

I 
Yes~No...._/ 

JOB Name: . lht:~ woods . JOB Name:--''--......... =------~::...;;;.~,=........._,_ __ _ 
JOB Name: .. 
JOPName~~ .... ~.~~~~~~~~~~--~--
JOB Name:...,..... ........ =.,.,.,.,-.,. . ......,_ ........ _~'--=~ 
JOB Name:;;,.·· ±.' .. ...:..-.;.. ·~. ·""'· . ..,. . .,-~-....,.,....,._.,.__.,.._ __ .Start fEnd Time lAM or PM) Break Time Used. Tofcll HrsWorked, man · 7:00am · · · · 5':30pm 

·.10.5fir.· 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal . Emergency Call 
~--=-,.... _ ... ... NOTE: Time & Material ProJec\ 

n . in~talled neY( surge pump,ran n~ wire for bofil:l surge pumps and tiedJ~.hydro Jank 

Q 

Dkeo 

Vendor Name 

. 0 

Oescijqtlon.pf Items. 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taken From Descrfgtion of Items. 

If so call office: 239-543-1 005 I Toll Free .866-753-8292 

j$ 1\nJOUnt $~ 

,Regrd(lfed? 
Y ,.,.,...., n 
y 
y 
.·~ n 

n 
EQUIPMENT RENTED TODAY: 
ltem#1 
Item #2 ·...._.....,..;......;.;;;;;.._;_.......;;.....;;;;.,o...._.;;...-____ _.. 

From: 
From:...,..,.,.,.,...--~--.-.. -... -.. -----....,-.,..._--

Cost:__, ___ ._,.._.....;,.. 
Cost: _____ .___._;_,__ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 - .. Crane Truck . 

Item #2 ----..------------

From: .• 
From:~----...__...,_...._..,...,.:-=,_ ____ -__,_ Cost: Cost: _____ ..__........._ __ ..... 

SUBCONTRACTORS ~d VENDORS ON SITE TODAY: 
Name: 
Name: 

--~----.--------------Purpose: ------~---------------~Purpose: -----------------------------------~--ANY VISITORS TO SITE? Yes _.......,....-._ (if so list) No List: 
~~------------------------

WEATHER CONDITIONS: 
Ground Water: 

~........,;....,_..,. Other: Hot. 
...._......., ______ _ Rain:" Y 

ANY PROBLEMS WliH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE: __ _,I!.:;;am;;.;es.:.=....:w..;,;:ak;:.:;l~ey'---- Date: __ 1_11"-4"-/2;.;;.0...;f9'-'--

Supervisor's Signature 
Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hpurs: 
Hours: 

DAILY 
Jobmme Report 

Jame_s Wakley 
.. - 111512019 

Start/End Time (AM otPM}. 
man · :·7:00am · · - 3:00pm 

Is Projet:t Complete Today? 

JOB NO: 711-57 
JOB NO:,.,..,...__,_...:..;.,::....::.:..--
JOB NO: 
JOB 1\JO; ""'----------..-
JOB NO:; 
JOB No:""'""' ....... _.....,...-""""""~ 

B_reak Time Used Total HrsWorked 
ahr ' 

REASON WE ARE ON SITE TODAY: Signed Lump Sum Proposal &nergency Call _,....,.._ .... 
NOTE: Time & Material Project .. ,..--......-.. 

did mote pieir~s.p;ep tot shutdqwn n 

Yes_-.;..---...;.; :.If so cal) office: 239-~·f005/ Toll Free 866-753-8292 oked 

cf 
.Vendor: Name. .If Amour¢& 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Ta~en From Description Of Items 

Reordered? 
y n 
Y .~ n 
y n 

EQUIPMENT RENTED TODAY: 
Item #1 -----=""""--......,;.o-..---. ___ .......,...,. 
Item #2 ...,--......,-----------

From:..;;..=-=--=----,._-----From: '"'--·=· ·-·· ...__..;;........;;._...,....~.........,-...;..-..;.;.,... __ _ 

Cost: cost: ...... -.._;.._;.;.;_-...,., 
COMPANY OWNED EQUIPMENT USeD TODAY: 
Item #1 Crane Truck 

Item #2-_ ----=-------=-- From:.;.-_.....,...;.;...._;;......;;--'".,..;.;,;;;..__._.,._ ___ _ 
From: ___ _. __ ""'"'-......_ ___ __..""-----"'-

Cost:. 
~ ..... --........ '""'""'"-"'-' 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

----..,-~--,..,....,--------Purpose: ;,..;;. _____ -.;;;;-..,._;.;..__,._.....;;;.;.;;..;...;.,;,--..,...... ___ Purpose: 

ANY VISITORS TO SITE? Yes ---- (if so list) No List:,...;.;....._-......_....;......,.. _________ _ 

WEATHER CONDITIONS: Fair:.,.... __ _ Rain: ...._.__:..Y __ Ground Water: o;.· ~..;.,;.;_- Other: Hot .. ,,........._...;..;.;;,.;;.;..; __ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNA TURE: __ -~.:.fa::.:m;.;;;.es..;;..:.;w;::akl::.:e:;t.y ___ Date: __ 1.;;;./.;.,;15;;.;;12:.::0..:.;19=---

·- Supervisor's Signature Date 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

DAILY 
Job/Time Report 

James Wakley 
1(16/2019 

14b(-

Start /End Time CAM or PM) 
mon - 7:00am- s- - - 9~0~pm 

JOB NO: 711-57 
JOB NO: 
JOB NO:__.,;...;;.;.;._~ ........ ._,. 
JOB NO:.,..---~=-:-...,....,.,....... _ __..,_ 
JOB NO: 
JOB NO:__.--"-;....,._"'---

BreakTir;ne Used 

Is Project Complete Today? 

JOB Name: -------zth:.::.e..:.:W®=d::;;s--.;;4 :;.;.._;.;;.;.,....,..,.... JQBNam&: JQB_ Name:-_ -=,--~..--..,.......,. ...... _ _.~ .............. -
JOB Name:-..--_........, __ ....._ ....... ........_ ___ ""---~-.,.,-~........., JOB Name: JOB Name:~..;,=",..,.,..="....,.__,,....,.,_.._.........., ....... ..;...;.;;;.;..;... 

.Total HrsWorked 
- 14_hr 

REASON WE ARE QN SITE TODAY: Slgneq lump Sum Proposal __ -..· .........,_..._.. Emergency Call __ _ 
~---Time & Materlal Project NOTE: 

n _ shut dOwn plant,did f$>1pe,cleartea Inside of ijround s!Pr&Je tank, put plant back on line,b.ack. 6ushed _$ystem, 

Yes _____ ... 

oked 

d 
pescfiQtlon of Items 

NO._._"'"'.-...__ 
n 

If so call office: 239-543-1005/ Toll Free 866-753-8292 

MAa!qunt~ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taken From_ · pescriptionof Items 

EQU!PM~T RENTED TODAY: 
ltem#1 
Item #2 ---=--.,...._,,.._....., ______ .._ 
COMPANY OWNED I;QUIPMENT USED TODAY: 
Item #1 . Crane Truck 
ltem#2 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From: 
From:"""-~..;;._......,;...,.,=,.,---------

From:..,-.-·-..__...._.....,.. ......... =..;..;...;.;;;.,..,..~--,..;._.._.._._ From: 
---------------~---------

Name: ---.,..,..--__,-----------·Purpose: -----""-------~ ....... .....,~--Purpose: 
Name: 

Rear~ 
Y - n y 
y n 

Cost: Cost:....__.....,........_ __ --"'_ 

Cost: 
Cost:-----......... ..-

ANY VISITORS TO SITE? Yes ..----- (if so list) No List: 
------~~--~~-------------

WEATHER CONDITIONS: Fair:.,._ __ _ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

Supervisor's Signature 

Rain:.. Y 
Other: Hot . -___,...;..;.;..;...... __ Ground Water: 

......... -~-

SIGNATURE: James wak!ey Date:. 1/16/2019 ---~-----~--- ----~~~---

Date 



Name: 
Date: 
Hqurs: 
Hours: 
Hours: 
HourS: 
Hours: 
Hours: 

mon 

DAILY 
Jobmme Report 

James Wakley 
.. : 111.712019 

11.5Hr 

Start lEnd Time (AM or. PM} 
. 7...:30am · · · · .. ··1:00pm 

JOB NO: .. -~~71 h57 Joe N6:-.;;.=~o;;..;.,~-
JOBNo:· 
JOBNO:""·.-· ----~-
JOBNo:·. JOB NO:;..... __.....--.............,........,--.;;;_ 

~f!ak Jfme_llse~ 

Is Project Complete Today? Yes_ 

JOB Name: JOe Name: ..._ ............... ...._...._..:.::;:..z:::;;;~b.,......,-__,.... 
JOB Name: Joe Name: .... _ _;;......,_-'"..,;;,..;-_..,__,.,,....., ........ ...,..... .......... _ 
JOBName: 6. . · JOB Name:~- · ····· :. li) · 

. ttsnr A"':l ;;t\\r Tgtal HraW. OrJsed. ·.~7.··.~~1) .. · .. -:.~·.·.····. · .. ·· £.... . . . . 

ov.···\t' 
Signed Lump Sum Proposal..._ ........ ...-..---. Emerg~ Call_.,..,.,_....., 

REASON WEARE ON SITE TODAY: 

NOTE: 
Time & Material Project.,...,. __ _ 

pulled new controll wires for aUto vaivea;aodJl~sure.switches 
n 

0 

oked 
Yes:...---,.-- NO .... ...._;..,..--...,. 

)i 
If so call office: 239-543-1005/ Toll Free 866-753-6292 

Vendor~ame .pescription of lte":JS_ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY; :raken From Descriotion of Items 

y n 
y 

.~ =-~~ 
n 

y 
'.:.~ 

n 
j;QIJIPMENT aENTED TODAY: 
Item #1 
Item #2 ,.,..,,.....,.,.,......_,..... ________ --

From:....__.._..:..;,..., .............. ....._ ________ ..,--From;· 
--~~-~----........ ~----~----COMPANY OWNED EQUIPMENT USED TODAY: 

Item #1 Crane Truck 
Item #2 .;;;...;.-._;.~-...,..........,..;;.............,._""""'".;...;;.;;;.......;""=~ 

From: .. From::..-.....------------'-'--.,.----'---..,.... 
Cost Cost· .... __ .....,.__,_ _ __,_ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 
Name: 

~~--~....._~..:..;,...,~---~~-----~~Pu~ose: ~----------------~~~--~--~--------------------------'-----....... ..-.. ....... _--.._;,;.;··Purpose: ,_...,.._-----------..-..-....... --.;.....;;~~;;.;..,..--._.... ANY VISITORS TO SITE? Yes ,__ ___ (If so list) No List:_---' __ ....;.;._,.;. __________ _ 

WEATHER CONDITIONS: Fair._,..-...,..._ Rain: _ _.:.Y ....... ..- Ground Water:---~-- Other: Hot ,......-..,;,;.;;..;___.-_ ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE: __ -J;;;.@;;;.m;.;;es.;,.;;.w;:;.;ak.:;,;fe;.t.y ___ Date: __ 1;.;..11.;..;,7.;..;;/2;.;;.0;;..;19:..__ 

Supervisor's Signature 
Oat& 



Name: 
Date: 
Hours: 
Hours: 
Hours: 
Hours: 
fiours: 
Hours: 

DAILY 
Job/Time Report 

James Wakley 
1118/2019 

10hr 

Start /End Time lAM or PMl 
mon . 7:30am ~ s:aoem 

REASON WE ARE ON SITE TODAY: 

. Break Time Used 

Is Project Complete Today? Yes ~' . No_---'_ 

JOB Name: .. ,;.· ~,__.-.,_..--;t:;.:;he::..w;.:;o:::.::od:.::.::,s .,._.......,..;..;;;....._...;.;._ 
JOB Name,:--'------'---'"'~~.,.........,.,.,..,.,...,.,._.-...'---' JOB Name:.,._,...~...,.....,.......,,...__.,......._...._..;...oo~~~,....--JOB Name;;.;.~·.;.;~ ___ ,...,..,..,...,.,_ __ ........,....,...--.;. ........ .-..;;....-.......,. 
JOB N,~me,: ... · . ......,.___..........__.._~~~~....,_~--.-...... 
JOB' Name:,__----........_-......,.~;;;.;.;,~--_,.. 

Total Hrs Worked 
10flr 

Signed Lump Sum Proposal.,.,. ____ _ Emergency CCllL .............. """'-..;;;; 

n 
Time & Material ProJect..._..;;;..;;........-. NOTE: 

repaired4 inch water main, pulled mcm~ wir~.ln$1led new pr~ur~J~witcliles 

... Q. 

d 
Vendor Name . -··--"' -- .- g~crlotion ofJ~8!I!§ 

NO__,.. _ __, 
n 

If so call office: 239-543-1005/ Toll Free 866-753-8292 

MATERIALS U$ED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taken From Description of Items 

EQUIPMENT RENTED TODAY: 
Item #1 -"--..;;;...-"'":--~~;;;,;.,;;;;,.;,;.;;;.;.._,:,=,_..Item #2 ..._ ...... ..._ _ _.__ ........ ........,.-..,.,;;.;..;..__...____.__,;.. 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 . ·~. .. Crane Truck 
ltem#2 ---------------
SUBCONTRACTORS and VENDORS ON SITE TODAY: 

From:.,..-,_ ______ ......,._...,... ........ __ .;;__=-. 
From:~,;.··...._....,....,---~----------

From: .. 
·~---~~------~-----=-From: 
----------~~"'--"'---------~ 

Reordered?~ 
Y -"· n 
Y .............. n 
Y n 

Cost: 
~&·~: ,......,..--------'-

Name: ,_-------,-----...----....... ;.;;....;_.__Purpose: -----=-~--...;........ _____ ....,_ __ ---------........ --.;..;-......;..... -~--~--~-----~~-----~Pu~ose: --------------~~~~--~~~--------_.---
Name: 

ANY VISITORS TO SITE? Yes ._ _ _..__ (if so list) No List: _____ __....-_...;.-...;.;_ _ __, __ __, 

WEATHER CONDITIONS: Fair:_,__....__ Rain: . Y .. Ground Water:~--- Other: Hot __ ..-;;.,;_ __ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

ADDITIONAL NOTES: 

SIGNATURE:._. --.i:.Ja;;;rn,;.;:e~s..;.;wat<.;;:.;;.re;;ty __ .._ Date: _ __,..1;.../,;.;:18;.;.::/2;:.;;;0..;,;19;;..__ 

Supervisor's Signature 
Date 



Name: 
Date: 
Hour&: 
Hours: 
Hour5: 
Hours: 
Hours: 
Hours: 

Mll.Y 
Job/time Report 

Robert Young 
"llf26/2018 
9.00 

Start /EQsl Jima !AM or PM!_ 
Fro 7:00am To: 4;00pn 

REASON WE ARE ON SITETODAY: 

nme & Material Profectil. 
Pro ect: 

NOTE: 

Is this an Abnormal Event? Yes...=--

WORK PERFORMED TODAY: · {. 
... 

Well modifications 

MATERIALS PURCHASED or DEliVERED TODAY: 
l(endor Nam§ pe~crtpt!oQ of ltqm 

BraakT!m!l 

Is Project Complete Today? 

JOB Name: The Woods 

.Comoalllf fax: 
352-t36-iliil 

JOBName:~~------~~~------_.~--
JOBNam~~~~~~~~~~~~~~---
JOBName:~------------------------JOBName:~~~-~·-------~~~--~~~--~~ Jcia Nama: 

~--------~~-----------
Io!@l Hrs Worked 

. 9.00 

Signed lump Sum Proposal .. 0 Emergency CaUn 

Please explain Orcumstances of Emergency Call or Time and Material 

If YES Please call Melka at 727-919·1534 
or Sharon 727-919-1548 

~Amount$$ 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: Taj!.en From 
Truck · · 

EQUIPMENT RENlEO TODAY: 

, DescrtptJon of lteffi 

ltem#l 
Item 112 

~~~~~~~~~~~~~om=~·~--~~~~--~~~~~~~~ --~----------~------·~·~· From:.·--~~~--~--~----------
COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 . Crane Truck. . ._From:._.-.;;.-""'""""----'~----'-"---""'""""""---ltemll2 ~------------------~From: ____ ~-~-----~-------
SUBCONTRACTORS and VENDORS ON SITHODAY: 

V d_e·~l-·1 -v ·E· · n .. ~-. ., . n . . . 

~5~--~~~~~~ ~st _______ __ 

Name: ----~-------------·Purpose: ______________________ _.. Name: ,.;.:_.,.;;..;,....;;.;;...,.;;...;.,...;;.o.o..--...... ~~~----Purpose:...,=,_.._ ..... ...._...__._.._-.........._._--.-....._.._ ....... ____ ..,.........-
Yes n~~ho) No il_ UstWho: _____ ........ ________ _ 

ANY VISITORS TO SITE? 

WEATHER CONDITIONS: Fair:ll Rain:il Ground Water: _D_ Other:_-J.O_ . ._ __ _ 
ANY PROBlEMS WITH COMPANY VEHIClES? 

fADDITlONAl NOTES: I 

Robert Young 
11/26/2018 Technician Signature 

Date 



~-
Job/Time Report 

Name: Robert Young 
D~e: :um1zots . 
Hours: .9~ocr • _· ·· 
Hours: 
Hours: 
Hovrs: 
Ho11rs: 
Hours: 

Start lEnd 'tirrie {AM or PM) 

. JOI;I NO: 711-57 

JOB NO:;'"":'"'.~'"'. ~=~ 
Joe NO:_.,..,,........,..,_, 
JOBNO:. 
Jo~;~ No:""""""--.---.-= 
JOB NO::· ·.,_....,....._ ......... 

ftrgak'ti!!Ji!_ 
Fr: 7:00am To: .2:00prr 

Is Project Complete Today? 

JOB Name: The Woods 

§lOID!!'lllYFi'£ 
352-236·2118 

JOI;I Name:·:'"._._...,...;;...;..;;...;~..;;..,;..;;..,;~~..;;..,;_,...~..;;..,;:... JOSN<tme: 
JOB Name!'""--.,..,...,.,.._,.....,.........,_,__,.,,........,...,.,...,....,,.,.-. 
J()B Name:,_........,...-....,.......,......,..,..,,..,....,...,.,. __ ,.,,_, 
JOB Name:_------"-----"""""...___..;,;;__._-'-

Total Hrs Wor((ed 
1.00 

REASON WE ARFON SITETQOAY: 

. Tl~ & Material Project il 
Signed lump. Sum Proposal :o EmergencveanQ 

NOTE: Please explain Circumstances of Emergency Call or Time and Material Pro ect: ·· · 

Is this ai1Abnormal Event? Yes..,. =:o;o..-..- If YE$ P!easa taft M~Usa at n7·919·l534 
~r Sharon 727-919-1548 WORK PERFORMED TODAy: I 

well modifl~tions 

·; .. ~ 

MATERIALS. PURCHASED or O(liVEREOiOOAY: 
Vendor Name , Description of ~em 

MATERIALS USED FROM TRUCK OR OfHgR COMPANY STOCK TOOAY: 
T il!cen frgm Qgscrip!i9n pf Item i"ruck -

EQUIPMENT RENTED TODAY: 
ltemU 
Item "2 

~~--------~~~--~~From: ________ ~~-------------~ _.;,;; __ _._.;,;; ____ ..;;..,;_._.;,;;_._.;,;; __ ·From:~._-._._. __ ._ ______ _. __ ~~ 

COMPANY OWNED EQUIPMENT USED TODAY: 
l.tem #1 .Crane. Truck. 
Item "2 

From:";. ,...,..--,~--,--,.,-....___._....,...,_,,_--._~--------_._. ___ .. _-_-From:·_· __________________ ._ __ ._ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

~e,rgqunt$$ 

v cr~rs_~_.e.>flll-1 
~ B :. c -

Cost: ____ ,_,_,...,......,..,_ 
Cost:.;.'..;.;....;...:..;_~~----

Cost: 
Cost:~._.-..,,...,..,.,.,.,_.,~,_.~ 

Name: __ ...__ __ ...__~_,__ __ _.._._ _________ Pu~~e:.;.·--------------------~----------~~--~~-.,.,..,..-,--...,.,..,...,-----::=:--~Pu~ose:""===-------------------------
Name: 

ANY VISITORS TO SITE? Yes fitwho) No ll list Who: ___________ _,..,,........,..--.....,..,. 

WEATHER CONDITIONS: Fair:ll Rain:il 

ANY PROBLEMS WITH COMPANY VEHICLES? 

'ADDITIONAl NOTES: 

Robert Young 
Technician Signature 

Ground Water: il Other: _ _;;r,.O_..._ __ 

11127/2018 
Date 



~ 
Jab/Tim.e Report 

Name: "RobertYoung---·--··-· 
O~te: 11129/2018 · 
Hours: ..::-6::,:~0:::.!:!0:.,. .. ..;;......,....._= 
Hours: 
Hours: -;;;;-... -:...__..--'_...._,. 
Hour~: 

Hours: 
Hourt;: 

_ SJart lEnd Time !AM or PM)_ 
Fi-: 7:00am - To~ 3:6oprr 

J.OB NO: 7.11,57- -
JOB NO:..,.,..__,,._ __ 
JOB NO:....._.._.__....._.-....., 
JOBNQ: 
JOB NO:,.., ___ ,..._.,...,..=..,.....~ 

JOB NO:-.;----,.--~~=,._,. 

Break TjiJ!!! 

Is Project !=omplete Tod~y? 

Cmnl!llilY!$ 
3SH3s,2us 

YesO~oO 
JOB Name: The Woods 
JOB Nama:·..,..,.-----~----...._.___ 
JOB Name:.>. . ...;-...;;....._,.-..;.;.....,......,_.._...,. ........... ;.;;.:.;.""'-'-'-'
JOB Name: 
JOB Nama!.,._---.----..,....,.....-----

JOBNmnm_...; ___ ._~----------~~~~~ 
Total Hf! Wo[ked, 

8.00 

REASON WE ARE ON SITE TODAY: 

Time & Material ProJect-:[ ~-~ • 
Signed Lump Sum Proposai __ Q Emergency Call.n__ 

NOTE; Please explain Circumstances of Emergency Call or Time and Materlal _Proett: -

Is this an Abnormal event? Yes tr YES Ple8$e call MeUsa atn7·919·1S34 
or Sharon 717·919·1548 

. WORK}'ERFOI!MEOTODAY: J 

Well modifications 

MATERIAl$ PURCHASED or DELIVERED TODAY: 
lftndot~ D~q!ion or I!Bm 

MATERIALS USED FROM TRUO< OR OTHER COMPANY STOCK TODAY: 
rj!l<enFrom 
Truck 

EQUIPMENT RENTED TODAY; 

pes¢rtptlgn or llem. 

- --- ' ' -

Item nl From:.,,_...._ ..... .._ ...... _.....;.....;_..;.;.._ ..... _....,._._ 
Item #2 From:_...,.. ....... ...,...,... ..... -,....._,....,.,~-.,..,...__, 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck _ From: _______ _........__.,......_ __ _ 
Item #2 ."From: .. ,..-.,;_..;....;...,;;;;...;.._.;;;..;=..;..;.;.;.;;;;=-==;.;.. 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

Cost:-.-............ _ _..._.......;...; 
Cost:._,...,~----

Cost: _______ ....,. 

Cmt--~~~----~ 
Name: 
Name: 

..,....,....,....,...,............,-._..,....,..-=.....,.,......-.-Purpose: _____ ,.... ..... ______ ._,.__, ____ .,.,... __ _ 
~----------------~------~Pu~ose:-===~-~--~~~----~------------------~ 

ANY VISITORS TO SITE? Yes n(Who) No _o_ 
Ust Who:'-'---' ..... ----------------

WEATHER CONDITIONS: Ground Water: D_ Other:..,. _ ... 0_ . .._ __ 
ANY PROBLEMS WITH COMPANY VEHICLES? 

jAODtnONAl NOTES: I 

Robert Young 
11/2912018 

Technician Signature Date 



,QAl!.Y 
Jot~mme Repolt 

Name1 Robert Young 
Date: 01/09/2019 
Hours: 10.00 . · 
Hours: 
Houra: 
Hour&: 
Hours: 
Hours: 

§tart/End Ilme;IAM or PM\ 

... JOB NO: .711-57. 
JOB NO:,..·.;;,~..:..;;.;.~"""";;;,;. 
JOB NO: 
JOB NO:"'·---.""""".,.,....""= 

JO~ NOi_,...,...,_..,...,., 
JOB NOr._· ___....-... ......... -..... 

.f>r'eakllme 
Fr: · J;OOam ·. To; · 5:00prr 

I~ Project Co1]1plete Today? 

JOB Name: The Woods 

~FfX; 
352-236-2118 

JOB Nll!lle:,.. .. ·~_,__...._.,_,..,;..,,.;;;;.~;,;-."-...;..;.._,...,;.. 
JOBNamt: 
JOB Name:"".---....,.,...,...~.,..,......=,..,.,.._,---. 
JOB Name: 
JQs~am~~:-----------------~--~ 

Tote! H~Worked 
.-10.00.- . .... . 

REASoN WE ARE ON SITE' TODAY: 

Time & Material ProJeC! ll 
Signed Lump Sum Proposal .c Emergency Call. t-:-·:1 . 

NOTE: Please explain Clrcurllstances of Emergency Call or Time and Material Pro ett: . .. . 

Is this an Abnarmal Event? Yes ·rrm-Prna~all M~llst•t m-919-1514 
or Sharon ii1~19~U4$' 

WORK PERFORMED TODAY: I 

MATERIALS PURCHASED or DEliVERED TODAY: 
YlfrltrOt !\1m . J?e#pt!o!lgf Item 

MATERIAlS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
T8ken From DesRflpllqn oU!em 

EQUIPMENT RENTED TODAY: 
Item Ill From: Item 1#2 ··---...;.;~;;;.;;..;,;;.;;*.,.;..;;,;;;.-.....;;.,--. From:-------,....,~~=;;;.,.;..~ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item ltl "Crane Truck From: _________ _.._......,.._.._.;;,;;;;.; 
Item 1#2 ~...,,..,......,...-----,_...-,.From:=....,==""="""',---..,.,=,.....,,......, 
SUBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: 

$$ Amoynt ss 

CMt·~=~~----
Cost·.,.·...,....,..--..,....-

Cost Cost _ _.._.....,;.;.........;-

________ .,.... ____ .,.Purpose: 
-~Purpose:""·----.-------....... ---...... --,.....---

ANY VISIT"'"O~RS.;;,TO~S-ITIE.;_;;,? =~-Y..;;;es-..-:J=:::l~. -!W-."""h-o""'l No ·u Name: 

List Who: .. ..__;,._ __________ _ 

WEATHER CONDITIONS: Far:ll. Rain:il Ground Water: D.. 
Other: _ _.,..O __ ""···"'·-......_ ANI PROBLEMS WITH COMPANY VEHICLES? 

JADDITIONAL NOTES: I 

Robert Young 
01/09/2019 

Technician Signature Date 

) 

I 



DAILY 
Jobftlrne Report 

Name: ~Robert YOUIII 
Date: ,Ol/10/Z019 . . 
Hours: ,:1.::0.:.:::.0;.::;0.....,..,_....,...= 
J1ours: 
!lours: 
Hours: .. '"'· ..,.._.......,.......,.....,__.., 
Hours: .·.,.. _. ,.-.,,.;;;..~-........,.., 
Hours: 

,startn:nd nroe lAM of eM) 
Fr; .. 7:00am To: 5:00prr 

JOBNO! 711-57 
Jl:)Eic Na:;.,...~ ............... .._ ... 
JOBNO:.;..,.,...,..,...;_.;o.;;, ........ 
JOB NO: .. 
JOB NO:-. __ ___..._.. 

JOB NO:.~· _..,..,.....,......_,. 

Sraai!Tlme 

Is Project Complete Today? 

~~= ~:::. ~-~: ... ·:)!_. i ... · .•. 

~fiVFaX: 
35Z-236-ii18 

REASON WE ARE ON SITE TODAY: 

Time & Mater-.aJ Prc\jec\il 
Pro"ect: 

J. Q:~. :.~::~~r~.7fh. :. ;.~.: .. , .• £ .... ~.-.· , . er, .. · . · 
.10.00 ~fa-/ 

Signed Lump Sum Proposal 0 . . E~nty Cald il . 
NOTE: Please explain Circumstances of Emergency Call or Time anct Material 

Is this an Abnormal Event? 

MATERIALS PURCHASED or DELIVERED TODAY: 
IJeodot Nil~ Df!scr!gdon of Item 

MATE~LS USED FROM TRUO< OR OTHER COMPANY SfOCK TQDAY: 
Ta!<Bil From pem!lon ptJtein 

EQUIPMENT RENTED TODAY: 

il YDP(j(asacan Mei!U l't1V-919-W4 oii$llilli:irt 7i78tg,!S4u · 

~·.· JSAmount$$ 

I 

ltem#l 
ltem#2 

~~~~--------.-.-~-· From: ____ _._._..__.._._ ____ ~~ 
------~---~~~~~~From:~~~--~~~~~------~ 

~sh.~~~------~-
~st=---..--,-....--..,. 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck From:---------..----

~~~--~------------·· Fro~~·'•··----~----~~~~~~~ 
ltem#Z 

SuBCONTRACTORS and VENDORS ON SITE TODAY: 
Name: Purpose: 

Cost=.-------... 
~st:· ...... __,,__...-~--

Name: 
----,...----------------------Pur~~~,------~--~----------------~~--------

ANY VISITORS TO SITE? Yes n(Who). No u ~tWho=---------------------------

WEATHER CONDITIONS: Fair.ll Rain:il Ground Water: il 
ANY PROBLEMS WITH COMPANY VEHICLES? 

lAODITIOMLNOTES: I 

Robert Young 
01/10/2019 Technician Signature 

Date 



Name: Robert YoW!I! 
Date: .Ol/1ll2019~ , 
Hours: 2.00 ·· 
H~rs: .. ~~~--~~ 

Hours: 
Hours: ' Hours: ---'"""'--.....; ........ __ ...,... 

Houis: ·-------

Start/EndT!melAM orPMl 

.. JOB NO: 71 f-57 
JOBNO:~ . 
JQBNO;_....._;o..o.._ 
JOB NOt .. ~-

.-..;;...-....;..;.;;~-

JOBNOf .. 
JOB NO;:·~-·~~"ii ... -~~~ 

Break Time 
Fr: .7:00am.. To: ~ 

Is Project Complete Today? 

JO$ Name: The Woods 

wmei):!l!fllt 
352-236-2118 

JQB Nama:,.._~-~.;.._ _ _.__..,_...;;.,_...._...;.;;._.. __ 
JOB Nama: 
JOBNama:·~-~~--~------------~--~~-

JOBNamai 
JOB Name:.·,""""'~,.....,,....,.,=....,.--...,.,..........,.,......., 

Total Hrs Worked 
2.00 

REASON WE ARE ON SITE TODAY: 

. Time & Material Projett n 
Pro ecti 

Signed lump Sum Proposal :'CJ." .. · ... 
NOTE: Please explain Cirtumstances of Emergency Call or Time and Material 

Is this an Abnormal Event? Yes If ¥e$1'itate call Maltsa at 7Z7-t19-m4 
arSharon 7I7~U·tS41! 

WORK I'ERFORMEOTOOAY: .• J ,. -~·-·= ····~~ ·-·-. 

MATERIALS PURCHASED or DELIVERED TODAY: 
vendor Nama Descopt!angf Item 

MATERlALS US.ED FROM TRUCK OR OTHER COMPANY sTQCK TODAY: 
Tiken From DescJ!pHon of Item 

EQUIPMENT RENTED TODAY: 
Item~! 

ltemll2 
_ _.._;.._.....;;......;.;.....,...,;;;...;..,;;;........,_::.;· From:.,.._.. ___ "'"""'.-.._..__.,.__...;;;;;....-'-

From: 
----------~~--- -------~--------~-COMPANY OWNED EQUIPMENT USED TODAY: 

Item ltl . Crane Truck 
ltem112 

From: _______ .._ _____ _ 
~~~--~~~~~~~-~from:~~----------~~~~~~ 

SUBCONTRACTORS and VENDORS ON SITETODAY: 

$$AmountS$ 

Cost:..,~ ..;;..;--...=-..;;.;...
Cost:_· -----,.--

Cost: . ....__...;;;.._~-=
Cost: .,..._...._._...._...._ __ 

Name: 
Name: 

------~----.,_,....,..Purpose:_...,__-.,-_,--------------....,..,.... __ _.._ _____ ....._.,_ ..... _.___.,..Purpose:-::::::::!'"-'"""'.....,. ....... ......,...,.. _______ ..... ;.... ____ _ 
ANY VISITORS TO SITE I Yes n(Whoj No _o_ UstWho: _____________ _ 

WEATHER CONDITIONS: Ground Water.ll Other: _ _..O_.._-"-..... 
ANY PROBLEMS WITH COMPANY VEHICLES? 

[AD[IlTIONALNOTES: 

Robert Young 
01/11/2019 Technician Signature · Date 



.LlAll.'t 
Job/Time Report 

Name: Robert Yo!!!1g 
Date: ;III114/ti)l9 ... 
Hours: .,.:1~1!;::.0::.,0.,......,.,...-=""'" 
Hours: 
Hour$: 
Hours: · ..... ~.,.· .,......._...,... ___ _ 

Houre: 
Hours: 

Start (End Time lAM or PM} 
Fr. .7:00am To: ·6:~ 

JOB NO: 7.1 Mil 
JOSNO: .. 
JflB I'J();;,;...;._...;;.;..~"" 
JOB NO:.: JOB NO:;;,_..._ __ _ 

JOB NO: .. 
.,-----~ 

Breaknma 

~f!K; 
352-236-2118 

'is Project Complete Today? 

JOB Name: The Woods 
JOB Nama.: . .-~-"......, _ _;,.~"""...-."--..,...,._._,___ 
JOlt Name:----------.....,.....,.,.__ 
o!OB Namei .... .._.,.-..-"----------'-'JOBName:· 
JOB Name.!""~-,..,--,_---..,...........,.,.,.--~ 

Total Hrs Worl!ed 
. 11.00 . . 

REASON WE ARE ON SITE TODAY: Signed Lump SUm Prl!jlosal. _:o Emerg~cyCall f_] " 
_ TIIl)e&MaterlaiPro)ectD NOTE: 
·p;.~;t~:t. "'' ~·"· .. , ..... , .. --~ ---

Please explain Orcunutance.s of E:mergerlcy Call or Time and Material 

1!1 this an Abriormal Event? If YEt Please ~ll Mellsa af727,919·lS.34 
or Sh~n hHU'-1548 WORKI'ERFORMED.IOOAY~ f 

MATERIALS PURDiASED or DEU\/I;REO TODAY: 
VE!I)9Q.!!'ame J:2$!SG(Ipl!gn .Bf.'W". 

MATERIALS USED FROM TRUCK OR eiTHER COMPANY STQCK TODAY: 
Takenfmm 

EQUIPMENT RENTED TODAY: 
Item ttl .....,...,........,_...._ _____ ,....._..FrQm:"' . ...;·.,_;...... _ _......._...;;;..-..._ ..... _..;_~ 
Item #2 From:~--_,.,_,.,.....,.. ___ ,....,......_,.,._ 

CDi'/!PANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck From:.,__...,._,_ ________ _ 
ltemlt2 · ..... _ _... ..... ___ ..-..;.;.. __ ....;.·From:_._....;._.__~--..;;.;;-....;.;;;;..;;....,.. 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

Cost:c;,;c·;.;;--.,.~ ...... ....;.....;.;;;.;. 
Cost:..,.._...,..._,___...., 

Cost: 
Cost: ... __ -.....-...;.;...~---' 

Name: 
Name: 

~~~~~~~~~~~~-··._Pu~o~=---~~-----~~-----------~ --------------· Pu~ose:..,. ==" ___ ..;._ _ __, ___ ;._...;... ....... ...;...;._~-;.....-
ANY VISITORS TO SITE? Yes ll(Who) No U UstWho: ____________ ...;.._ 

WEATHER CONDITIONS: Fair.il Raln:il Ground Water: il other:_ ...... o_·.._ __ 
ANY PROBlEMS WITH COMPANY VEHIClES? 

fDDmONAL NOTESi 

R()bert Ymmg 
01/14/2019 

Technklan Signature Date 

/ 



Name: 
Data: 
HourS: 
Hours: 
Hours: 

DAILY 
Job/Time Report 

Robert Youns 
.ll t/15/2019 . 

Hours:· .,..----,=-.,.,......., 
Hours: 
Hollis: 

Start lEnd Time CAM or PM} 
Fr. · 7:ooam · To: · · ~~err 

JOB NO: . .711-57 
JOB NO: 
JOB NO:-. __ -_-.---

JOB NO:_,__,...,-.,.-
JOB NO:_....,......,._... 

JOB NO:;.;;;·--""-.;;,;· '""'""""'""""" 

Break Time 

Is Project Complet~ Today? 

. Company fax; 
352-236-illS 

JOB Name: The Woods 
JOB Nanie:" 
JOB Nama;-"".'""'" ...._.__,.-....,...---~ ...... .,..._", ... __ , .... ,_-c .... __ .-,,_--_ . 
JOB Name: 
JOB Name:""_-_-_,_...,..,.,...,,.,.,.,__.,_.,...,....-_,.,.,...,. 
JOB Nania: 

-=-~~~~----------~ 
Total Hrs Worked 

1foo· · 

REASON WE ARE ON SITE TODAY: 

Time & Material Project ~- --~ 
Slgned lump Sum Proposal_, 0 Emef!1ency Call n_ 

NOTE: Please explain Orcumstances of Errief!lency Call or Time and Material Pro ect . · 

Is thl$ ~n Abnormal ~nt? It 'tES P14a$ff QIJ Meli»ilt721':!1U-tS34 or stt.t~ zv:~J,9~J.S4·a .. . . 
, •. ORKPERFORMEDTODAY: I 
';:'{rP inQd!JJCiltio.!la ~ re~ 

MATERIALS PURC11A5EO or DELIVERED TODAY: 
~£l!c_Narog ,oesCrlpUonot~. 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
Ta!san From pescr!pt!on of Item 

EQUIPMENT RENTED TODAY: 

item #l """',.,.,.-..,..._,..-...,..---,_,..-....,From:....,,_,_,_-------,...,..-~---ltem ttl. From:"'"'-·_...._ ____ ~_..._ __ _ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1. Crane Truck 
1ternn 

From: From:., ____ ....,_.__"""'..._=...;;.;;.... __ .,...._.,. 
~----~----~-----

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

I 

Cost:,... _____ _ 

Cost: . .____""-.,...,..---'..;_-

east:,..,.,..,,....... ___ .,..,. 
Co5t:_ .... ____ _ 

Name: _."---"----"---.__..__. _______ Pu~e: ____ ...._ __________________ _.~~--~~---
Name: 

Yes] -·.·· [~ho} P~:se:.D_ Ust Who:_....,__,..,.,...-----_,.-----ANY VISITORS TO SITE? 

WEATHER CONDinONS: Falr:_D_ Ralti:il Ground Water: il Oiher:.___.o_· ....... -
ANY PROBLEMS WITH COMPANY VEHIClES? 

@DD!TIONAL NOTES: 

Robert Young 
01/14/2019 

Technician Signature Date 



QA!!,Y 
Job/Time Report 

Name: .· Robert\'oung 
Qate: · 01116/Z019 
Hqurs: · ... 1~5~.0:::0~~"""'"--
Hours: ___ .......,,_,_ 
Hol.llll: · Houri!: ._ ......... _______ ___. 

Hours: 
Hours; """'""""".....,...__...._ 

Start /End TJme lAM or PM} 
Fr. ·7:00am · 'To: 10:00p 

Break Time 

Is Project Compl!=te Tod.,Y? 

JOEl Nama: The.Wood$ 

tom.Panvfaxi 
351-236-1118 

JOB lliame:,.,.·_·,_·...,.......,..__.,__.....,..__, ____ _ 
JOBName:.,...:..=-· ="""---'......;...;..;,.;;...;;...;;........._....._...__..:.;......;.. 
JOB Name: JOB Name:""··,_,_,_...., __ __,_.,........,,__ __ _ 

JOB Name:·:;;;··~"""~,:;;;;;.;;.;.;;.,~;;;;..:;;.;;,;,........._ _ _.;;.,;;_ 

_Total ijts Workeq_ 
15.00 

Signed Lump sum Proposal ·o REASON WE ARE ON SffETOD")': 

nme & Material ProJectil 

~merp,ency Calfl J .· 
NOTE; Please. explain Orcumstances of Emergency Call or TimE! and Material Pro eCt~ _ . ' 

Is this an Abnormal Event? If $PI4i1$&c:;jJlM;~II;ii[t 7ZJ'ijl~~ 
~~ S!Woni.rt;9i9:n4S · ·· 

WORKPERFORMEDTODAY! 'I 

MAtERIALS PI,JRCHASED or DEUVEREOTOOAY: 
Y.!!ndorNa!!!e p!!SC!ipUon of Item 

MATERIALS USED FROM TRUCK QR OTHER COMPANY STOC~ TODAY: 
Ta!sea From D•qtlpUon of Item 

;o.~_Jd 
.V tlw .. ::t:i ·---' . -

EQUIPMENT RE~O TODAY: 
ltemlll '""""""-_____ ....,...,..,. __ ..,.From:."""...,..,_ __ .,.... ___ .,.....,.....,..___,.,.._ 
ltemn1 ·From:., ____ .._ __ ~ ___ ..-.,......,. 

Cost:....,..,... ______ _ 
Cost:_·· ___ ;;;... __ 

COMP"NY OWNED EQUIPMENT USED TODAY: 
Item "1 .Crane Truck From:. ___ .;;;..; _ __,_ _ _._.....,_,..._,;;,.,_.__;...;,.,. 
ltemlt2 .,.. _ _,...,... ..... ,.......,....,_.--...,_,.,..From:,_. _______ _,.. __ _..,. ......... 

Cost. 
Cost:, .... __.=,.;,;_..,.__....;..;..; 

SUBCOIIITRACTORS and VENDORS ON SITE TODAY: 
Name: ..._...._ _____________ Purpose: ______ ......_ _____ ..... ..-.-"----"'"""--
Name: ---~~~~~-----~~~··Purpose:.~~~-~~~-~~--------------------

Yes . n(Who) No n_ . UstWho:.,...;..~----""'""---------'--ANY VISITORS TO SITE? 

WEATHER CONDmONS: Fa~:ll Rain:ll 

ANY PROBLEMS WITH COMPANY VEHICLES? 

IADOmONAL NOTES! 

Robert Young 
Technician Signature 

Ground Water. _D_ Other:_--"0_._·.._ __ 

01/16/2019 
Date 



QAIU 
Job/Time Report 

Name: .Robert-\'_oung 
O&te: lHIJ8/Z019 
Hou~: .14.00 __ .. 

Hour.~: '"""...,.---.,...
Hour.~: 

Hours: 
Hour.~: 

Hours: 

Start fEnd Time (AM or PMl 
Ft · 5:ooam · ·To: · i:~_opn 

JOB N0!.7Jh5.7 .. 
JOB NO; 
JOBNOi·""-_,......,...,....,.._ 

~:.,.,.""""=..,...,-
JOB.NOi.;;.;,;;;;;.;;;;.;;;,;:;=;;;;;.:; 

Break Time 

Is Project Corr\plete Today? 

~Name: Th&Wooda .. c- -- - • 

JOB Name: 

Cigt!lparjyf# 
352.~236-itl8 

JOBN~~~-------~---------------

JoSNa~; 
JOB Name:_-__ =-.--=-,...,.--..,...--,'""""--
o!OB Name£.,. . ...;..;.,-~~~~~-----..,. 

,Iota! Hrs Worked 
. 14.00 . . 

REASON WE ARE ON SITE TODAY: 

Time & Material Prefect 1-] 
Signed Lump Sum Proposal 0 Emeraency Call.n_ 

NOTE: Please exjilaTn Circumstances of Emergency Call or Time and Material 
Pr_oject; · ·· --

Is thiS an Abnormal Event? Yes If YES Pleue call Mellia ilt 7l1-9t!t·1534 
ar$hfi'On 727-9l9-154i · 

WORKPERfORMEDTODAY: _l 
Piplog modlficatlons 

MATERIALS PURCHASED or OEUVERED TODAY: 
veodQr_t-j!lf!lJ OesqlpUOn of lterg 

MATERIAlS USED FROM TRUQ( OR OTHER COMPANY STOCK TODAY: 
men Emm Oescriptloo 9f Item 

eQUIPMENT REt>ITED TODAY: 
lternU 
ltemn1. 

_..;.._.. _____ ..._ ___ ...,. ____ From: ... _ ...... ...-=..;;.-.;...;.._..-.....;._,__..o.;.;.;;;..;o=;.. 

....,._.....,-=----....,.--From:,.......,...,..,....,.,.,.,....,... ..... ,......,.....,.,...,.._ ..... ...,.. 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item nl Crane Truck From: 
ltemn2 --..,.;....,.. ____ .,..,..._....,......,---.from:""_-------------..._.-

SUBCOt>ITRACTORS and VENDORS ON SITE TODAY: 

SSAmguntSS 

Cost: 
Cost:....._......,..._.__~;;.;.;;;;~ 

Cost: Cost:.._ _____ _ 

Name: --~--..,.-..,...,.-~_..,.---....,..Pur~e: _____ ~~-----------------------
--...-----.------........... -......,........,Purpose(.O.::==-----"""""--.;;;..----;;._--------...;;..--

Name: 

ANY VISITORS TO SITE? Yes n(Who) No rr Ust Who: ... __ ...._.__.._...._.-.. __ --'-___ _ 

WEATHER CONDITIONS: Fair:_il Rain:il Ground Water: _D_ Other:._. _ _.0_..._ __ 
ANY PROBLEMS WITH COMPANY VEHiaES? 

jADOffiONAL!'iOTES: I 

Robert Young 
01/1B/2019 

Technidan Signature Date 



Name: 
Date: 
Hours: 
fit;~urs: 

Hours: 
Hqurs: 
Hours: 
Hours: 

QAll.Y 
Job/Time Report 

Robert Young 
01123/20 !9_ •.. 
10 .. 00 

Start lEnd Time CAM or PM!. 
Frr. 7:30pm To: 5:30prr 

BreaRTime 

Is Project Complete Today? 

~riVFa;S 
352-236-2118 

JOe Name:. The Woods 
J06Name:.~-~--~~~~~~~--~----~~ 
JOe Name:""".,...._,..,....,._.,.....,_...,... ....... .....,.....,.. _ _... J06Namef~_··~·~----~~--~--~--~~~ 
JOB N~tme:_,.,.....,_~....---.------,..,........, 
JOB Name:_...-...."'""'-------'----~--:;;;. 

·Total Hrs Worked 
1o:oo · · 

REAsON W.E ARE ON SIT~ TODAY: 

.Time & Material Pro]ect.il 

Signed Lump Suin Proposat~d Emergency Call U 
~-

NOTE: Please explain ClrOJmstances of E"mergency Call or Time and Material 

Is this an Abnormal Event? YesP ·. N.{JU ln~s PrUsecai\M.aitsa ~~~i27"91!J..!Sl4 
or5l\aron :ti7-~-~I548 

WORK.PERfO~tDTODAY: .I ... -

MATEJIUILS PURCHASED or DEUVERED TODAY: 
YenqorName Qescrlptlim of jtem 

MATERIALS USED FROM TRUCK OR OTI-IER COMPANY STOCK TODAY: 
]!!sen From pasg1p!lon of Item 

EQUIPMENT RENTED TODAY: 
Item Ill 
ltemlt2 

_..;;;;;;o.;;.;...-........,-.;...-...-...~--"""-"". ~-._From,:.,.. -~:..;...-......_;;-.~====;;;...,=;;;, 
-------~------.,...-~From:, ______ ~--~--------~--

COMPANY OWNED EQUIPMENT USED TODAY: 
Item #1 Crane Truck From:-~,_.. ..... ..,.;._.._.-. __ .;;..;;..;;._....;;......:o 

~--...;:.~""-----""---~-~~-From:• .. ._~~~~""""--""---------
ltein 112 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

S5An!oun!S$ 

Cost:._. ---------,..---.,. 
Cost: .. ~_.;;......;.__,.-'-"'---' 

-----------~--.,..,.,--.,.Purpose: ____ ..,.~-----------~....-..---......----. ~ Purpose: 

Name: 
Name: 

ANY VJSIT_O_R_S-" TO""-SITE""""?""-""""-'-'"'"Y..o.es..;.;..J-..;;;; ......... L-."".t;N""-ho'"") No ..,, ;;,:,,.,,-""_-.:.L.:.ist.:.W_ho-'::~~~~~~~~~~~~~:::::::::~~~:= 

WEATHER CONDITIONS~ Falr.ll Rain:il Ground Water: D. Other: _ _...O .... """----
ANY PROBLEMS WITH COMPANY V~HICLES? 

(ADDI]IQNAL JI!OTES: 

Robert Young 
01/23/2019 Technician Signature Date 



QA!!J: 
Job/Time Report 

Name: Robert Young 
Date: 01124/2019 .... 
Hours: 10.00 
Hours: 
Hours: 
Hours: 
Hours: 
Hours: 

Start /Eild Time CAM .or PMJ. 
Fr. 7:30am To: 5:~0prr 

JOB NO: 711-57 
JOBNOi. 
JQB NQ: ..... -....... ~~;.;;.;.;o; 
JQ$ NOi,.....· __ ,..,....._ 

JOB No::~~--"~ 
JOB NO:,...,,__..,...__,_ 

Breaknma 

Is Project Complete Today? 

JOB Name: The Woods 

(!Pql-fi!X< 
352c236-2118 

JOB Name:·._;.;;;•·.....,...___;_..;.;;;"""'.;.....;='-----..,..;. 
JOBNamei 
JOBNamet~.--~--~~-~---~~~ 

JOB Name:·~·,.;.· .......... ..,........,_,._..,....o.....~.,..----~ 
JOB Name~· 

~------------------~ 
Total Hrs Worked 

.. 10.00 

REASON WEARE ON siTE TODAY: Signed Lump Sum Proposal .. :o EmergencyCaiiJ , .·L .. 
Time & Material Projeail NOTE: Please explain C'1r~umstances of Emergeocv Call or Time and Material 

itYe!iPII!ll~call MeUsaat72T·9t!-1Sl4 
-Ot Si\a;~nW~lf19-1548 . 

WORKPEREORMEOJOOAY: _;I ·, •-·· -~ ... ~ ... 

MATERIAlS PURCHASED ilr DEUVEREOTOOAY; 
Vendor Name Pescrip!i£n ot Item 

MATERIAlS USED FROM TRUCK OR OTHER COMPANY ~OCKTOOAY: 
Ialien from DescrlpUon of Item 

EQUIPMENT RENTED TODAY: 

ltem#t. --------------------~··From:_. _ _.._ ......... __ ._~ ......... ---------
ltem#2 From: __ _.....,.. ________ --,_ 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item U Crane Truck From: 
ltem#2 ~-----'-----'"'-----..;.;...--From:_,...,.. __________ _ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

$$Amount$$ 

~$~--~~ ......... --~~ 
~st:._,_ _ _,.._....,..,........_ 

~st: Cost: ..... _____ ....... _ 

Name: 
Name> 

.._ __ ...,., ____ _,.,__,..-..,;.---Purpose: ______ .......,_,.,......-,-------------

-----------...,;-..,.. __ ___...Purpose: ... ·:':::::;::,;---------......,-----"'-----".....,.""-'--""---.-..:. 

ANY VISITORS TO SITE1 Yes n(Who) No rr__ UstWhg: ____________ _..._ 

WEATHER CONDITIONS: Fair:il Raln: il Ground Water: il Other; __ __..D ......... ·_...;..... 
ANY PROBlEMS WITH COMPANY VEHICLES? 

lADDffiQNAL NOTES: L 

Robert Young 01/2412019 
Technlctan Signature Date 



DAlLY 
JobrTlme R-eport 

Naill$: .RobertYotmg 
Date: , -lU/2512tl19 . 
Hours: ..:8:;:;.0::.;0:.....,.,.....,...,....-
HQurs: 

Hours: ==-=,...,...,-= 
Hours: __ __.........,,__........,. 
Hours: .;;......-;.;;;.;;;;,;.....,..,..,~ 
Hours: 

Start /End nme lAM or PM> 

. ... JOB NO:. 711-57 
JOB NO:.,_.=,;...;_
JOBNO: 
JO~ NO:."':-'"'· ......,.,....._.,........,.,. 

JOI;I NO:.-" .. .....,_ ..... ....,.. 
JOB NO: ...._. ....... _..._ 

BreakTima 
Fr: 7:30am To: .3:30pll 

Is Project Complete Today1 

~-Fail; 
352-236-2118 

JOB Name:. The Woods 
JOBNamei=~=..;;;;;;.;;..;;;;;;;;;==...;..---
JOBName: 
JOB Name:•"'~·_,.......,..,._.--...,..-....-;...-...... ..__,_.._ 

JOB Name: 
JOB Name:·~ .. ---~-----------~~~ 

Total H£ii Worked 
6.00.. . .... 

REAsoN WE ARE ON SITE TODAY;. 

Ttrne & Material ProJe:ct.D_ 
Pro"ect: . 

Slgrred Lump Sum Proposal ~CJ Emergency Call n 
NOll;: Please explain Circumstancaof Emergency Call or Time and Material 

Is this an Abnormal Event? If YES Pleasa caiiMe~at 7zT-!Ici.Ui4 
or Sharon 121·93;tS48 

WORK PERFORMED-tODAY:- .. ~(. ····· '······. ·•·•··.· .................. ·~" . ·.:: .. . . . , .. . 
Plant mQdillcations,. painUng, o!tafllng jat>s~. h~ping.IMI!l e!&elric:al W'dillg 

MATERIALS PURC:HASED or DEUVERED TODAY: 
Qescdptjon of 1terQ 

MAtERIALS USED FROM TRUCK QR OTHER COMPANY $TOCK TODAY: 
Taken From .Descrlpl!on of Item 

EQUIPMENT RENTED TODAY: 

Item ill ..;;;.. ___ ..;;;.......,......,..;..o. ...... .._......; ... from:·-.....o.~--'"""'"""""'---.....,.-;..,.;,;;.,~ 
ltemlf2 From::-..,.,..--.... --------

COMPANY OWNED EQUIPMENT USED TODAY: 
Item Ill Crane Truck . From: ____________ .....,~_..___. 
Item 112 _.=.....,.....;;.....,...;;;.. _______ ......,.. ... From:.; .. ._.._...._-;;;.,;;-====----
SUBCONTRACTORS and VENDORS ON SITE TODAY: 

.. ······. .. 

JSAinot,tritS$ 

".~- oBeonfered1.1) .3§···. . .-y·a····"·· . y -· - ·n. .•. ; 

C~t~-~·~~~....o.~
c~t.·~----~-----

Cost:,"'-__ .___......_ __ 

Cost: __ ..,.....,.,..~.,.,.. 

Name: _ _,,..,-,_.,..,..._......,.,.,._------,.Purpose: _______ =-------------
....... _~~----'-'----~~--""Purpose: ... ...___""'::---------..------=-..---..;;;....;;;..-Name: 

!>NY VISITORS TO SfTE? Yes il(Who) No U List Who: ___ ....;;;_..._..;;;..--'-;..;...--'---

WEATHER CONDITIONS: Fair: IT Rain:il Ground Water: _D_ Other:_-loD ....... .~.· __ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

!ADomONAL NOTES: I 

Robert Young 
01/2512019 

Technician Signature Date 



Mll.Y 
Jobmme Report 

Name: . RobertYoung . 
Date: · Ol/2812019 -
Hours: :u.so : 
Hours: 
Hours: 

Hours! ·-..,..,"'"""'-..,.--,....., 
Hours: 

Hotini: --=~~~;...-.....-..;; 

Sl!!rt fEnd ilme !AM or PMl 
Fi-: -7:00am To: 6:.30prT 

JOB NO: .. 7.11,.57 
JOB NO:,,_-_,_----..,; 
JOB NO"":'.......,.....,~-...;;. 
JOE! NO: ____ ,...... 
JOB NO;.. 
JOB NO~.._· ___.-=....,..'--

Break Time 

Is ProJect Complete Today? 

JOB Name: The Woods 

Qgf!!Jl80JifM; 
isz-z36~ms 

JOB Name:..,····.,......;;;......-. ...... .....;._..;;._....;.;.;;._;;;.;...,"--
JOBNama: 
JOB Name:""'-~~....,.....,....,-.........,=..,.....,..~_.,.,_ 

JOB Name: ... :_.· ----=;;;.;..o..;;....,.,....;~....,-'-~~_,;.,;.;..;, 
JOB Name=-----------------

Total If!§ Worked 
11.50 

Sigl\ed Lump Sum Proposal 0. EmergencvcanJ L .. 
NOTE: Please explain Circumstances of Emergency Call or Time and Material 

Is this an Abnormal Event? Yes.:.~·==-- (f~l'I~~IIMilii:j.a't72.1-$~$:15ltl 
or s&,idtf7u,.gl9-1548 

WORK PERFORMED TODAY:.- 'I 

MAT~RIALS PURCHASED or DEUVEREDTODAY: 
Ve[1dor Name -:~scrlil!Jon of ften.l. 

MATERIALS USED FROM TRUCK OR OTHER COMPANY STOCK TODAY: 
O@!lcrlg!lon gf Item 

EQUIPMENT RENTED TODAY: 
Item Ill From: . .,.-____ ..,.... __ __._...__...-
ltem 112 · ·. From~-... _--__ __......, _______ ...;.__..=:, 

COMPANY OWNED EQUIPMENT USED TODAY: 
Item Ill ,_Crane Truck • From:,...,,..... __________ ,_..,......,. 
Item 112 ' - Fram: _______ _... ___ ..__._ 

SUBCONTRACTORS and VENDORS ON SITE TODAY: 

SSAffiountU 

Reo!ijlit'f' .. 

v._.a __ .·· ·n- ~--··_._··. •• B· n -; ~· ~ ~ ... 

Cost._ ..... ____ ;;.......;, 
Cost:.,_ _____ _ 

Cost::_,_ __ ....,......,.....,. 
Cost::._..._ __ .;;;.. __ 

Name: ._ _ _,__,_...,;.....-_,_ _______ Purpose:. _ _...__ ____ ,_;._;..;.,._,..;_.:...... ________ _ 
------------------~-~Pur~s~:.~==~-----------~~---~~--------

Name: 

ANY VISITORS TO SITE? Yes n(Wh~) No rr· UstWho: __________ ..;.-----

WEATHER CONDITIONS: Falr:il Raln:il Ground Water: _ _Q Other:_.._;_~,O_...o~;. __ 

ANY PROBLEMS WITH COMPANY VEHICLES? 

!ADDITIONAL NOTES: 

Robert Young 
01/28/2019 

Technician Signature Date 




