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QUESTION:   
Please specify both the numerator and denominator used to calculate the projected 8.4 
percent over-recovery figure as shown on page 3, paragraph 6, of the Petition. Please also 
discuss the derivation of both figures used in the calculation. 
 
 
RESPONSE: 
In Attachment I, Page 2, Column “2020”, the sum of Lines 43 and 44 “True-Up Provision for the 
Month – Over/(Under) Recovery” and “Interest Provision for the Month,” respectively, equal the 
numerator, $206,083,515.  This represents actual fuel costs and associated interest for January and 
February 2020 and revised cost and sales estimates and associated interest for March through 
December 2020.  
 
In Attachment I, Page 2, Column “2020”, Line 39, “Jurisdictional Fuel Revenues Applicable to 
Period’’ equal the denominator, $2,452,203,804.  This represents actual jurisdictional revenues 
collected for January and February 2020 and revised estimates of jurisdictional fuel revenues to 
be collected during March through December 2020. 
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QUESTION: 
Please refer to pages 2-3, paragraph 5, of the Petition and the Company’s 2019 Ten-Year 
Site Plan. 

a. Please confirm the system average delivered natural gas cost that is embedded in the 
Company’s currently-approved fuel factor is $4.06 per MMBtu.  If this is not the system 
average delivered natural gas cost that is embedded in the Company’s currently-approved 
fuel factor, please specify what that figure is and how it compares to the projected figure 
provided by FPL in response to Staff's Supplemental Data Request No. 1, Question No. 72, 
for the year 2020, in staff’s review of the Company’s 2019 TYSP. 

b. Is the estimated average cost of natural gas, based on data at March 17, 2020, of $3.53 per 
MMBtu, now representative of the Company’s estimated effective cost of natural gas for the 
remainder of 2020 (May through Dec. 2020)? If not, please provide the estimated effective 
cost of natural gas for May through Dec. 2020. 

 
RESPONSE: 
 
a. Yes, the average cost of natural gas that was used in the calculation of the currently approved 

fuel factor is $4.06 per MMBtu. 
 

b. Attachment I, Page 12, Line 53, Column 15 provides the estimated average cost of natural 
gas, based on March 17, 2020 prices for the period January through December 2020, which 
is $3.53 per MMBtu. The estimated average cost of natural gas, based on March 17, 2020 
prices, for the period May 2020 through December 2020 is $3.55 per MMBtu. 
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QUESTION:   
Has the Company revised any planned power purchases due to any possible updated pricing 
and availability of market power purchases? If so, please discuss. 
 
 
RESPONSE: 
FPL updated its projections for purchased power (Schedule E7), purchases from qualifying 
facilities (Schedule E8), and economy purchases (Schedule E9) as part of the mid-course 
correction filing as these schedules were impacted by updated fuel prices and input assumptions.   
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QUESTION:   
Please briefly discuss how this petition effects the Company’s non-residential classes of 
service. Are there “typical” levels of credit these rate classes should expect to receive? 
 
 
RESPONSE: 
FPL’s petition to decrease the current fuel factor impacts all FPL retail customer rate classes, 
including the Company’s non-residential rate classes.  For the average residential customer using 
1,000 kWh per month, the reduction to the fuel factor will result in a one-time decrease of about 
24% on their May bills.  Commercial and Industrial rate classes will see a significant one-time 
decrease to their May 2020 bills, with typical bill decreases ranging from about 24% to 53% as 
illustrated below:    
 
 

 

SMALL COMMERCIAL (GS-1); 1,500 kWh
Example Customers: Store Front Office
SMALL COMMERCIAL (GSD-1); 50 
kW, 48% Load Factor (17,520 kWh) 
Example Customers:  Bank Branch Office, 
Small Retail Store (7-11)

$1,419.66 $1,018.78 ($400.88) -28%

MEDIUM COMMERCIAL (GSLD-1); 600 
kW, 50% Load Factor (219,000 kWh)
Example Customers:  Schools, Department 
Stores
LARGE COMMERCIAL (GSLD-2);
2,800 kW, 55% Load Factor (1,124,200 
kWh)
Example Customers:  Hospitals, Large Hotels
LARGE INDUSTRIAL (CILC1-T);
10,000 kW, 75% Load Factor (5,475,000 
kWh), 26% On-Peak kWh, transmission 
voltage
Example Customers:  FPL's largest 
manufacturing/mining customers

($25,590.61) -30%

$232,921.65 $110,632.24 ($122,289.41) -53%

$144.86 $110.72 ($34.14) -24%

$17,601.23 $12,596.63 ($5,004.60) -28%

$85,266.39 $59,675.78 

Typical Bill Jan - Apr 2020
May 2020 
MidCourse 
Correction

% 
Decrease

$ Decrease
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QUESTION:   
Please describe any other Company efforts in notifying its customers of the proposed action 
it has requested through its Petition. Please also provide copies of any notifications that were 
previously or will be sent to customers regarding the actions requested in the Petition. 
 
 
RESPONSE: 
Copies of notifications that were previously sent or will be sent to customers are attached to this 
Data Request response as Attachments I through VI.  
 
The Company has also used TV advertising, which can be viewed at 
 https://youtu.be/rQ_-ugNTFNY, to reach customers. 
 
 

https://youtu.be/rQ_-ugNTFNY


Facebook 
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Twitter 
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Florida Power & Light Company 
Media Line: 561-694-4442 

March 30, 2020 
@FPL_Newsroom 

 
FOR IMMEDIATE RELEASE 

 
FPL responds to ongoing COVID-19 pandemic by lowering customer 
bills for the second time this year 

 Lower fuel costs are enabling FPL to issue a one-time decrease of nearly 25% for the 
typical residential customer bill, beginning May 1 

 FPL plans to issue the savings through a one-time bill decrease in order to accelerate 
savings to customers amid the ongoing COVID-19 pandemic, rather than the standard 
practice of spreading out savings over the remainder of the year  

 FPL previously lowered customer bills approximately 4% in January; bills remain among 
the lowest in Florida and the nation  

 
JUNO BEACH, Fla. – Florida Power & Light Company today announced its plan to significantly 
lower bills for the second time this year and fast-track savings to customers amid the ongoing 
coronavirus (COVID-19) pandemic. Subject to Florida Public Service Commission approval, 
beginning May 1, FPL plans to issue a one-time decrease of nearly 25% for the typical 
residential customer bill as a result of lower fuel costs. 
 
In Florida, FPL and other electric providers traditionally refund any fuel savings to customers 
over many months. However, given the abrupt financial challenges facing many customers due 
to COVID-19, FPL will instead request permission to give customers the total annual savings in 
a single month’s bill. Business customers will also see a significant one-time decrease in May, 
that will vary by rate class. 
 
“Everyone at FPL understands how critical it is to continue to provide reliable electricity and to 
keep as much money as possible in our customers’ pockets,” said FPL President and CEO Eric 
Silagy. “Traditionally, our regulators expect these types of savings to be spread out over the 
balance of the year. However, challenging times call for exceptional measures. I believe this 
one-time bill decrease is the most effective way to infuse customers with much-needed money 
as we all navigate through this difficult and unsettling time together.” 
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FPL's Typical 1,000-kWh Residential Customer Bill 

December 2019 Current May 2020 
with one-time decrease 

$99.90 $96.04 ~$74* 

Before this proposed decrease, FPL's typical bill was about 30% lower than the 
U.S. average, according to the latest available data.** 
  
*Preliminary estimate subject to final calculations; FPL May bills also include a Solar Base Rate Adjustment, reflecting four new 
solar power plants entering service and generating clean, emissions-free energy for customers 
**U.S. average ($141.56) is based on Summer 2019 bills from 175 utilities, published by the Edison Electric Institute 

 
FPL’s typical monthly residential customer bill is already among the lowest in the state and 
nation and decreased nearly 4% in January, primarily due to lower fuel costs as a result of low 
natural gas prices. FPL has also invested in new, ultra-efficient natural gas power plants, large- 
scale solar energy facilities and a variety of cutting-edge technologies – all of which helped FPL 
reduce the amount of fuel it needs to provide electricity. Just like driving a new car instead of 
one built in the 1970s, FPL’s smart investments in modern technology have helped the 
company reduce operating and fuel expenses, which is why FPL is now the most cost-efficient 
electric utility in the United States and one of the nation’s most fuel-efficient and cleanest energy 
providers. 
 
Responding to COVID-19 pandemic 
FPL has had a pandemic plan in place for many years and regularly trains and drills for 
unplanned events and crises. The company understands the critical role electricity plays in the 
economy and daily lives of Floridians, and regardless of the circumstances FPL remains 
steadfastly committed to continuously delivering the reliable and affordable electricity that 
everyone relies on.   
 
For customers experiencing hardship as a result of COVID-19, FPL has resources available at 
FPL.com/Help, or the company can connect customers with resources available from federal, 
state and local authorities. To further assist customers, FPL is also implementing the same 
policies that it does during crises and has suspended electrical disconnections, is providing 
payment extensions and is waiving late payment fees for customers in a hardship situation. All 
of these policies will remain in effect while Florida is under a state of emergency. 
 
Additionally, FPL, its fellow NextEra Energy companies and employees have so far committed 
nearly $2.75 million in COVID-19 emergency assistance funds that will be distributed directly to 
those in need and to partner organizations working on the frontlines of the crisis to provide 
critical support to the most vulnerable members of the community. 
 
Florida Power & Light Company 
Florida Power & Light Company is the largest energy company in the United States as 
measured by retail electricity produced and sold, serving more than 5 million customer accounts 
or an estimated 10 million+ people across the state of Florida. FPL’s typical 1,000-kWh 
residential customer bill is approximately 30% lower than the latest national average and among 
the lowest in the U.S. FPL’s service reliability is better than 99.98%, and its highly fuel-efficient 
power plant fleet is one of the cleanest among all electric companies nationwide. The company 
was recognized in 2019 as one of the most trusted U.S. electric utilities by Escalent for the sixth 
consecutive year. A leading Florida employer with approximately 8,900 employees, FPL is a 
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subsidiary of Juno Beach, Florida-based NextEra Energy, Inc. (NYSE: NEE), a clean energy 
company widely recognized for its efforts in sustainability, ethics and diversity, and has been 
ranked No. 1 in the electric and gas utilities industry in Fortune’s 2020 list of “World’s Most 
Admired Companies.” NextEra Energy is also the parent company of Gulf Power Company, 
which serves more than 470,000 customers in eight counties throughout northwest Florida, and 
NextEra Energy Resources, LLC, which, together with its affiliated entities, is the world’s largest 
generator of renewable energy from the wind and sun and a world leader in battery storage. For 
more information about NextEra Energy companies, visit these websites: 
www.NextEraEnergy.com, www.FPL.com, www.GulfPower.com, 
www.NextEraEnergyResources.com. 
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Please request changes on the back. 
Notes on the front will not be detected. 

The amount enclosed Includes the following donation: 

FPL Care To Share $ ____ _ 

B 5 4501 7 

1 076883 

Make check payable to FPL in U.S. funds 
and mail along with this coupon to: 

1• 1·h111·1·r 111111111·11m1h 1·111• ·11"11·1·111111•1hnl·ll1 FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

Account number -- $556.31 

Your electric statement 

Customer name: 
Service address 

Amount 
of your 
last bill Payments 

(· ) 

472.20 472.20 CR 

Meter reading - Meter KL30506 

Current reading 27512 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 
kWh this month 
Service days 
kWh per day 

• 24058 
3454 

25.72 
26 

3454 
30 

115 

""The electric service amount 
includes the following charges: 

Customer charge: $26.31 
Fuel: $76.99 

( $0.022290 per kWh) 
Non-fuel: $81.00 

( $0.023450 per kWh) 
Demand: 

( $11.13 per kW) 

• FPL 

$289.38 

Balance 
Addltional before 

activity 
( + or·) 

new charges 
(=) 

Account number: 

Statement date: 
Next meter reading: 

New 
char~es 

(+ 

Apr 01 2020 
May 01 2020 

0.00 0.00 556.31 $556.31 Apr 22 2020 

Amount of your last bil l 
Payment received • Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

473.68>+ 
12.15 
29.51 
35.82 
5.15 

472.20 
472.20CR 

$0.00 

$556.31 

Total amount you owe $556.31 

FPL automatic bill pay - DO NOT PAY 
- Payments received after April 22, 2020 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The amount due on your account will be drafted automatically on or after April 
12, 2020. If a partial payment is received before this date, only the remaining 
balance due on your account will be drafted automatically. 

- A rate adjustment wlll take effect In May due to four new solar plants entering 
service. FPL also has asked the Public Service Commission to approve a fuel 
charge credit, lowering May bills. Visit FPL.com/rates to learn more about your 
energy bill . 

Please have your account number ready when contacting FPL 
Customer service: (561) 478-6399 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-4OUTAGE (468-8243) 
Hearing/speech impaired: 711 {Relay Service) 
Online at: ~-----www- .FPL.com 
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QUESTION:   
Please specify the exact range/beginning and ending dates of FPL’s May 2020 billing cycle. 
 
 
RESPONSE: 
FPL billing cycles for the month of May begin May 1 and end on May 29. 
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QUESTION:   
Although the Petition does not address coal, has the Company’s projected costs for this type 
of fuel meaningfully/significantly changed for 2020? If so, please explain. 
 
 
RESPONSE: 
FPL’s projected costs for coal in the mid-course correction filing have not significantly changed 
from its original 2020 Projection Filing.  There was, however, a significant variance in the January 
and February actual coal costs versus the original 2020 Projection Filing.  FPL’s actual combined 
coal costs in January and February were nearly $5.8 million lower than originally projected.  This 
variance was largely driven by lower gas prices that resulted in lower cost gas-fired generation 
displacing coal generation.   
  



Florida Power & Light Company 
Docket No. 20200001-EI 
Staff’s First Data Request 
Question No. 8 
Page 1 of 1 

 
  

QUESTION:   
Please clarify whether the one-time refund will be shown as a separate line item on 
customers’ bills or as a reduction in the fuel factor. 
 
 
RESPONSE: 
The one-time refund will be shown as a reduction in the fuel factor.   
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QUESTION:   
Please discuss whether the Company plans on instituting any different processes, 
procedures, and/or measures related to fuel cost and fuel revenue forecasting as a result of 
requiring a mid-course correction of its fuel-related charges. If so, please explain. 
 
 
RESPONSE: 
FPL does not plan on instituting any different processes, procedures, or measures related to fuel 
costs and fuel revenue forecasting as a result of the mid-course correction filing.  FPL believes 
that the current processes, procedures, and measures it employs in developing its fuel cost 
projections are appropriate and have been successfully utilized for many years.   
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QUESTION:   
Please identify the sources and dates of FPL’s underlying fuel price forecast used in support 
of its currently-approved system fuel factor.  
 
 
RESPONSE: 
FPL utilized forward curve prices for New York Harbor 0.7% sulfur heavy oil, WTI Crude Oil, 
Ultra-Low Sulfur Diesel (ULSD) fuel oil, and Henry Hub natural gas commodity prices from the 
close of business on July 26, 2019 for its 2020 Projection Filing. For the mid-course correction, 
FPL utilized the same forward curve sources for commodity prices from the close of business on 
March 17, 2020.  For coal prices, FPL used JD Energy’s coal price forecast provided to FPL on 
June 18, 2019 for the 2020 Projection Filing and on March 2, 2020 for the mid-course correction.  
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QUESTION:   
Please discuss FPL’s fuel forecasting methodology. Please also remark on the approximate 
length of time the Company has employed this same or very similar fuel forecasting 
methodology for business planning purposes. 
 
 
RESPONSE: 
For natural gas commodity prices, FPL’s forecast methodology relies upon the NYMEX Natural 
Gas Futures contract prices (forward curve). For light and heavy fuel oil prices, FPL utilizes Over-
The-Counter (“OTC”) forward market prices. Projections for the price of coal are based on actual 
coal purchases and price forecasts developed by J.D. Energy. Forecasts for the availability of 
natural gas are developed internally at FPL and are based on contractual commitments and market 
experience.  Transportation and storage costs are based on FPL’s contractual commitments.  FPL 
has utilized this methodology for its fuel cost projections in the Fuel Clause since 2004. 
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QUESTION:   
Please identify the date, if known, of FPL’s next/updated fuel price forecast that will be used 
for business planning purposes. 
 
 
RESPONSE: 
Following the filing of the April 1 Mid-Course Correction, FPL generated an updated fuel price 
forecast on April 7, 2020 using forward curve prices from the close of business on April 6, 2020.  
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QUESTION:   
Does FPL compare its fuel price forecast to any other publicly available source of forecasted 
fuel prices, such as the Energy Information Administration? If so, please discuss the results 
of any analysis performed. 
 
 
RESPONSE: 
FPL utilizes forward commodity price curves for fuel oil and natural gas to project fuel costs in its 
annual filings in the Fuel Clause.  The basic assumption made with respect to using the forward 
curves is that all available data that could impact the price of natural gas and fuel oil in the short-
term is incorporated into the curves at all times.  FPL believes that forward curves are a valid 
representation of expected fuel prices in the short-term and, consequently, FPL believes that 
comparisons to other forecasts are not necessary. 
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QUESTION:   
Did FPL perform a sensitivity analysis of its fuel price forecast for the purposes of 
determining the validity of its expected annual fuel cost? If the response is negative, please 
explain why the Company did not perform such an analysis. 
 
 
RESPONSE: 
FPL did not perform a sensitivity analysis of the fuel price forecast that was utilized to develop its 
expected fuel costs for this mid-course correction filing.  Overall, fuel cost projections that FPL 
develops for the purpose of calculating Fuel Cost Recovery Clause factors are short-term in nature.  
The forward curves for both natural gas and fuel oil that FPL uses in developing its fuel cost 
projections represent expected future prices at a given point in time.  The basic assumption made 
with respect to using the forward curves is that all available data that could impact the price of 
natural gas and fuel oil in the short-term is incorporated into the curves at all times.  FPL believes 
that forward curves are a valid representation of expected fuel prices in the short-term and 
therefore, the fuel cost projections FPL develops using the forward curves are valid.  FPL’s 
standard practice is to utilize forward curve prices from the close of business on the latest possible 
date that allows FPL to perform all of the necessary work related to calculating factors while 
allowing the company to meet the applicable filing deadline.  Furthermore, to the extent that fuel 
prices change dramatically in the short-term, the mid-course correction mechanism provides the 
opportunity for a utility to correct its factors to more accurately reflect current market conditions.         
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QUESTION:   
Please provide the percent error in FPL’s delivered natural gas price forecasts out 3 to 5 
years for 2017 through 2019, using the data found in the Company’s Ten-Year Site Plans, by 
populating the following tables: 
 
RESPONSE: 
As discussed in the Company’s Ten-Year Site Plan, the natural gas price forecasts included in 
these tables represent FPL’s long term price projections and therefore are not pertinent to either 
mid-course correction filings or the annual fuel clause projection filings.  The price forecast 
projections included in the Company’s Ten-Year Site Plans utilize FPL’s long term forecast 
methodology which forecasts prices beyond 40 years. In contrast, the fuel price forecast 
methodology used to develop natural gas price projections for the fuel clause relies on short-term 
forward curves.  These forward curves reflect market closing prices that are typically within a few 
months of the applicable period for which FPL is developing fuel cost projections.   
 

Year 
Natural Gas Price Annual Forecast  ($/MMbtu) 

Years Prior 
5 4 3 

2017 $6.39 $5.03 $4.93 
2018 $5.86 $5.99 $4.34 
2019 $6.15 $4.68 $3.71 

Average $6.13 $5.24 $4.33 
 
 

Year 
Natural Gas Price Annual Actuals  ($/MMbtu) 

Years Prior 
5 4 3 

2017 $3.14 $3.14 $3.14 
2018 $3.12 $3.12 $3.12 
2019 $2.54 $2.54 $2.54 

Average $2.93 $2.93 $2.93 
 
 

Year 

Natural Gas Price Annual Forecast Variance (%) 

Years Prior 

5 4 3 

2017 51% 38% 36% 

2018 47% 48% 28% 

2019 59% 46% 32% 

Average 52% 44% 32% 
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