
Antonia Hover 

CORRESPONDENCE 
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DOCUMENT NO. 12213-2021 

From: 
Sent: 

Betty Leland on beha lf of Office of Commissioner Graham 
Wednesday, October 20, 2021 8:17 AM 

To: 
Subject: 
Attachments: 

Good Morning: 

Commissioner Correspondence 
We Can't Afford Higher Rates 
We Can't Afford Higher Rates; We Can't Afford Higher Rates; We Can't Afford Higher 
Rates; We Can't Afford Higher Rates; We Can't Afford Higher Rates; We Can't Afford 

Higher Rates; We Can't Afford Higher Rates; We Can't Afford Higher Rates 

Please place this email in Docket #20210015. 

Thanks. 

Betty Leland, Executive Assistant to 
Commissioner Art Graham 
Florida Public Service Commission 
bleland@psc. state . fl . us 
(850) 413-6024 
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Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

tatianamorales39@everyactioncustom.com on behalf of Tatiana Morales 
<tatianamorales39@everyactioncustom.com> 
Wednesday, October 20, 2021 2:23 AM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). I received notification that FPL 
intends to increase rates for their customers across the state, hurting the most vu lnerable in our communities the most. 
We urge you to rethink this decision and not increase our bi lls. 

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and 
safety of their families and friends; worrying about f ind ing work or being safe at work; worrying about the future of the 
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at 
home. For many of us, the pandemic has changed all of our lives in ways we'll stil l like ly be grappling with long after the 

pandemic comes to an end. 

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities 
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most 
vulnerable customers. We can't allow compan ies to continue taking advantage of working-class families, and luckily, you 

have the power NOW to stop this. 

Our fami lies need re lief, rea l solutions to the climate crisis and fair and affordable uti lity rates. By raising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan 
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the 

communities they serve. 

Sincerely, 
Ms. Tatiana Morales 
10420 Mckinley Dr Tampa, FL 33612-6420 
tatianamorales39@gmail.com 



Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

michidael.ceard@everyactioncustom.com on behalf of Michidael Ceard 

< michidael.ceard@everyactioncustom.com > 

Tuesday, October 19, 2021 10:15 PM 
Office of Commissioner Graham 

We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & Light {FPL). I received notification that FPL 

intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most. 

We urge you to rethink this decision and not increase our bills. 

This past year has been challenging and unrelenting, and fo lks have spent it worrying; worrying about the health and 

safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the 

business they built from the ground up; and worrying about making sure that they cou ld keep the lights and heat on at 

home. For many of us, the pandemic has changed all of ou r lives in ways we'll stil l likely be grappl ing with long after the 

pandemic comes to an end. 

Nevertheless, for some reason, corporate greed seems to be more important than the susta inability of our communities 

and our livelihood . This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most 

vulnerable customers. We can't al low companies to continue taking advantage of working-class families, and luckily, you 

have the power NOW to stop th is. 

Our families need relief, real solutions to the cl imate crisis and fai r and affordable utility rates. By raising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light ha lt this unfai r plan 

and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the 

communities they serve. 

Sincerely, 

Ms Mich idael Ceard 
1121 NW 142nd St Miami, FL 33168-6849 

michidae l.ceard@gmail.com 



Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

fiannabear@everyactioncustom com on behalf of Paul Flores 
<fiannabear@everyactioncustom.com> 
Tuesday, October 19, 2021 9:31 PM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). I received notification that FPL 
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most. 
We urge you to rethink this decision and not increase our bills. 

This past year has been challenging and unre lenting, and folks have spent it worrying; worrying about the health and 
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the 
business they built from the ground up; and worrying about making sure that they cou ld keep the lights and heat on at 
home. For many of us, the pandemic has changed all of our lives in ways we'l l still likely be grappling with long after the 
pandemic comes to an end. 

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities 
and our livelihood. This was evident when FPL, among several other power compan ies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most 
vu lnerable customers. We can't allow companies to continue taking advantage of working-class families, and luckily, you 
have the power NOW to stop this. 

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt th is unfair plan 
and that Florida's Public Service Commission requ ire FPL to mainta in fair rates for their consumers, and prioritize the 
communities they serve. 

Sincerely, 
Sgt Paul Flores 
529 Perry Ave Greenacres, FL 33463-2035 fiannabear@gmai l.com 



Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

sunny_gardner@everyactioncustom.com on behalf of Sarah Gardner 
<sunny _ga rdner@everyactioncustom.com > 

Tuesday, October 19, 2021 9:15 PM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am w riting as a concerned Florida resident and customer of Florida Power & Light (FPL). I rece ived notification that FPL 
intends to increase rates fo r their customers across the state, hurting the most vulnerable in our communities the most. 
We urge you to rethink this decision and not increase our bills. 

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and 
safety of their families and friends; worrying about finding work or be ing safe at work; worrying about the future of the 
business they bui lt from the ground up; and worrying about making sure that they could keep the lights and heat on at 
home. For many of us, the pandemic has changed al l of our lives in ways we' ll still likely be grappl ing with long after the 
pandemic comes to an end. 

Neverthe less, for some reason, corporate greed seems to be more important than the susta inability of our communities 
and our livel ihood. This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for thei r most 
vulnerable customers. We can't allow compan ies to continue taking advantage of working-class families, and luckily, you 
have the power NOW to stop this. 

Our fam ilies need re lief, rea l solutions to the climate crisis and fai r and affordable utility rates. By ra ising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt th is unfair plan 
and that Florida's Publ ic Service Commission require FPL to maintain fai r rates for their consumers, and priorit ize the 
communities they serve. 

Sincerely, 
Mrs. Sarah Gardner 
1260 39th Ave Vero Beach, FL 32960-3887 sunny_ga rdner@yahoo.com 
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Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

shreec@everyactioncustom.com on behalf of Shree Chauhan 
< shreec@everyactioncustom.com > 

Tuesday, October 19, 2021 8:12 PM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). I received notification that FPL 
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most. 
We urge you to rethink this decision and not increase our bi lls. 

This past year has been chal lenging and unrelenting, and folks have spent it worrying; worrying about the health and 
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the 
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at 
home. For many of us, the pandemic has changed all of our lives in ways we' ll still likely be grappling with long after the 
pandemic comes to an end. 

Nevertheless, for some reason, corporate greed seems to be more important than the susta inability of our communities 
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most 
vulnerable customers. We can't allow companies to continue taking advantage of working-class families, and luckily, you 
have the power NOW to stop this. 

Our families need relief, real solutions to the cl imate crisis and fair and affordable uti lity rates. By raising prices, FPL is 
treating energy as a commod ity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan 
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the 
communities they serve. 

Sincerely, 
Ms. Shree Chauhan 
1148 Citrus Oaks Run Winter Springs, FL 32708-4800 shreec@gmail.com 



Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

tsanford26@everyactioncustom.com on behalf of Tiffany Sanford <tsanford26 
@everyactioncustom.com > 

Tuesday, October 19, 2021 7:55 PM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & l ight {FPL). I received notification that FPL 
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most. 
We urge you to rethink this decision and not increase our bi lls. 

This past year has been chal lenging and unrelenting, and folks have spent it worrying; worrying about the health and 
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the 
business they bui lt from the ground up; and worrying about making sure that they could keep the lights and heat on at 
home. For many of us, the pandemic has changed all of our lives in ways we' ll still likely be grappling with long after the 
pandemic comes to an end. 

Neverthe less, for some reason, corporate greed seems to be more important than the sustainability of our communities 
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most 
vulnerable customers. We can't allow companies to continue taking advantage of working-class families, and luckily, you 
have the power NOW to stop this. 

Our fami lies need relief, rea l solutions to the climate crisis and fair and affordable utility rates. By ra ising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & light halt this unfair plan 
and that Florida's Public Service Commission requ ire FPL to maintain fair rates for their consumers, and prioritize the 
communities they serve. 

Sincerely, 
Miss Tiffany Sanford 
4017 66th Ave N Pinellas Park, FL 33781-6102 tsanford26@netscape.net 
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Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

kbproud@everyactioncustom.com on behalf of Keirstin Proud 
< kbproud@everyactioncustom.com > 

Tuesday, October 19, 2021 6:03 PM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). I received notification that FPL 
intends to increase rates for their customers across the state, hurting the most vu lnerable in our communities the most. 
We urge you to rethink this decision and not increase our bi lls. 

Th is past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and 
safety of the ir families and friends; worrying about finding work or being safe at work; worrying about the futu re of the 
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at 
home. For many of us, the pandemic has changed al l of our lives in ways we' ll still likely be grappling with long after the 
pandemic comes to an end. 

Neverthe less, for some reason, co rporate greed seems to be more important than the sustainability of our communities 
and our livel ihood. This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for the ir most 
vulnerable customers. We can't allow compan ies to cont inue taking advantage of working-class families, and luckily, you 
have the power NOW to stop this. 

Our famil ies need rel ief, rea l solutions to the climate crisis and fair and affordable uti lity rates. By ra ising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light halt this unfair plan 
and that Florida's Public Service Commission requ ire FPL to mainta in fair rates for their consumers, and prioritize t he 
communities they serve. 

Sincerely, 
Ms. Keirstin Proud 
1175 Pinellas Point Dr S Saint Petersburg, FL 33705-6771 kbproud@gmail.com 
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Antonia Hover 

From: 

Sent: 
To: 
Subject: 

Dear Art Graham, 

epicindierock@everyactioncustom.com on behalf of Salena K 
<epicindierock@everyactioncustom.com> 
Tuesday, October 19, 2021 5:44 PM 
Office of Commissioner Graham 
We Can't Afford Higher Rates 

I am writing as a concerned Florida resident and customer of Florida Power & Light (FPL) . I received notification that FPL 
intends to increase rates for the ir customers across the state, hurting the most vu lnerable in our communities the most. 
We urge you to rethink this decision and not increase our bills. 

Th is past year has been challenging and unrelenting, and fol ks have spent it worrying; worrying about the health and 
safety of their families and friends; worrying about finding work or being safe at work; worrying about the futu re of the 
business they bui lt from the ground up; and worrying about making sure that they could keep the lights and heat on at 
home. For many of us, the pandemic has changed all of our lives in ways we'll still likely be grappling with long after the 

pandemic comes to an end. 

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities 
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer 
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most 
vulnerable customers. We can't allow companies to continue taking advantage of working-class families, and luckily, you 

have the power NOW to stop this. 

Our famil ies need relief, real solutions to the cl imate crisis and fa ir and affordable utility rates. By raising prices, FPL is 
treating energy as a commodity when it's a necessity. We are demanding that Florida Power & Light ha lt this unfa ir plan 
and that Florida's Public Service Commission requi re FPL to maintain fair rates for the ir consumers, and prio ritize the 
communities they serve. 

Sincerely, 
Ms. Sa lena K 
1867 7th St S St Petersburg, FL 33705-2782 epicindierock@gmail.com 




