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1 

CORRESPONDENCE 
6/1/2022 
DOCUMENT NO . 03330-2022 



As a residents of Cover·lt~iri L~. Pfa~\tt. FL 
I wish to file a formal complaint against HC 

Waterworks. 
. DOC#202101B4.ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting ~our inW,7,f,n,\iRn t9,(i~1soli'l~lllll,IJl•III ,Jill' IIJ•tlllil ,,1H .. 
these problems prior to gH:int1~gylH1anbtH~r rdl:e 
increase with no change in service to our community. 

As a residents of Cove1Bi2eWl,ge In 6Mc8:Pfkid, FL 
I wish to file a formal complaint against HC 

Waterworks. 
DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 

I 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

_these pro~lems priorJ\1filffflfil)fl~,f~j1~1li,V,•iL\•,i\11d~l~ltltlitln\•1 
increase with no change 1n service to our community. 

,,.,.,_., .. .,..,,,.,"''~- · ... ..----,~ ----- •. ,, Name 0 .(\ (D \ :b John ~~~de;(~ · 
-~ ·;·-·-·"-. ........... "~ Street Address f O'-t'1 D)AMPA)4L ~ . ~ ,· 

~ ,c c~::::;:o~:~--lt~f:~ER~' 0

'' ~ 
As a residents of CovereJBff~ri l aiAK>Ski:C FL 
I wish to file a formal complaint against HC 

As a residents of Cfitt•lridgeM\ Bi.~lacid, FL 
I wish to file a formal complaint against HC · 

Waterworks. 
DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

_these pro~lems priCfili,<?,fjfi=IPJi~irfftt~U~t~[i(~{hi.'lum•i11j4,.0ili_~J 
increase with no change 1n service to our community. 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatm€nt Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 
these problems prior tj<iii!fllflllffilyfitl~f\~wtftfill'UuiUfllh1IIHoJ,t 1wll 
increase with no change in service to oLi'r community. 





As a residents of c23UJYirrJg~~ ~ld!~lacid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water_treatme.nt plant emits a . Tcl"il9h4s$ee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. ·· ._, ·• 

We are requesting your intervention to resolve 

. these pro~ I ems prior. t~ qfr:111f j ij¥i V1.Ul~ffl~'alM1H II, I l4ttfH1411~ µ..i 
increase with no change 1n serv1ce:tNbu·r community. 

s~~:: A:f,~Jzj.';(~= ~~~:-#-5:·~rE 
Lake Placid FL 33852:, ,, - , .. _ ::'.~,\'1).~, ·· . ..:.,, --<: • -~"·=· -- - · · ·-·-~, ;:_ _-;,~--/. ·.\ __ .., -~~'/':':.-~:': -·~:: :~- /-:e~~ ~::;".' -~~-- --~·- . ~~-~ ... u -;·~ ·% ~~, 

~o
5
n::!e;~c~:~:gn$1amiici e£:13~f I #~~ ~~~=--· 

As a residents of Covi0-2hMN<tgb irll1afle l>'facid, FL 
I wish to file a formal complaint against HC 

I Watetworks. DOC# 20210184_WS 
I 
!, HC Waterworks Sewage Treatment Plant emits a loud 
: noise for up to 1 ½ hrs at a time and periodically gives off 

a disgusting odor of raw sewage. This makes sleeping Florida PSC 
' and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 
these problems prior to ~Htr~~1ttW!i'iil~omg;-1~~!e" 111 lill11J•1 1111'-tt4.-ii111•1' 
increase with no change in service to our community. 

- - - --- - ---,,,,,~ c:-----,;,,,,,-- --..;;:__;;-,;::_::.:~:--;- ~ 

Name J/oJ& Ne ?JhW:·rP\. . _- · p ~::1..:;• . Name ~ ,'-"- b~ 

s~;=~P~:~~~~ ~~~~-~ scLuto;sn:::atapc-A!laedpcrdhiA~oecn;ce~o,·!·#·.-.. _'_3·n··b_rr{T("s····.t·_s:.·~.·.··~.·-.·:rA ... aJ-I,.~~.:~: .-··.-n·E __ --~_,.l .... -.-:~ a-n b ~:n::•;h:~:~;{-~t~R - -~RSC.,~~~, 
1

~ 

As a residents of ccHiJeWlirtdgeAM i9ik~lacid, FL 
I wish to file a formal' complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. ' 

We are requesting your intervention to resolve 

. these pro~1ems prior1t7i@l~ nHD~<1rfrM~~~nr,1J:.i.t, t~1,...1 i¾~~ 
increase with no change 1n service to our community. 

As a residents ofnN"~ sJid~i~lJhe Placid, FL 
I wish to file a formal complaint against HC 

Waterworks. 
DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
I Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 

strong sulfur o?or, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

_these pro~lems prior1f~j~jf.l~~p~fi,jijlnijm~, ,l'i,lfiji 11 i pj.il i I' I' 1jjji,; 
increase with no change 1n service to our community. 





HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

v 2540 Shumard Oak Boulevard 
Wafer from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting yow interveqtion to resolve 

""'_these pro~1ems prior1N,~~1mm~~~i~~~ft-~(41~ 
- increase with no change In service to our community. 

Name f<o½e<C 8':lD ,T, 
Street Address 3 i J7tSrot,t1/~~ ;:; - _::·::''. :":-

HC Waterworks Sewage Treatmemt Plant emits a loud 
\ noise for up to 1 ½ hrs at a time and periodically gives off 

----•• c ••• • 

I a disgusting odor of raw sewage. This makes ~Jeeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
I Water f~~P.I~.~! emits a ,Tq,ll~ffi~~-ey, FL 32399-0850.F 
1 

strong S,k!,~ -~~....s~ r es.i}nd clot
1
b1n&in,i a \ 

I """'··--=--=~·--=--·--·-~ ,;.--··-.,.··· ···· L ··, :'.l 
I We are ~stiffi~Neof[o:oio resolv~:~ !·'.d ,:} 

I 
these PF< . i 111· 11 ·11··1_1 1··11 . ' ·1·· IJ J-11 II ... increase I C,f:5/2'7 !' l' i 111 l lj iiijl 11i 1!rn 1ii' 1 !1111 111 1 lili11l!!H 

Name R~c\4 ~ ~'/ 
Street Address 3T ~~ l ne ; 4-~ 
Lake Placid FL 3,,3.~~2 .. ~ _ _If~ .. ~~·~~ ~~S;;::S Lake Placid FL 33'8~~~~,'J~;~f.:?:t>'k':'i ~(}./"';, 

cuosn::!e;h~~:~n~~-!~i~fJ~(£ENT£.R 
::-..,,r.,kJ i'f'ii t PElf :::::·S,;SBwi.,,1.1t ,; t.:r· . l"'.""1.i.. , , 

·-~---·"""'' ~osn::!e;h~~:~n~~=gfar4fB{t1~~ ---

As a residents of Covere~lJd1i~Y~ lnlLaG ~~Ji~. FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-Ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fi xtures and clothing. ' 

We are requesting your intervention to resolve 

these problems priOftilfi i!ffijrf i~1~t&i1filllP~M~i111~1t4m~pii 11111l1 I 
increase with no change in service to our community. 

I 
As a residents of CoveiiiialtlNgebn AltkS:Pl*:id, FL 

_. I wish to file a formal complaint against HC 
Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 5humardOak Boulevard 
Water from the water treatment plant emits a ·Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fi xtures and clothing. · · 

We are requesting your intervention to resolve 
these problems prior to granting yet another rate 
increase with no change in service to our community. 





Name f::/) lrl:No~ 
Street Address ~ ~ e/ t,IF r! ,e E.Sr 
Lake Placid FL 33852 

, US Water Account # .b"" ,; ,P .1 !J. O }f 
contact Phone# 31.fnS~i'iJ:T~~~HTER 

As a residents of Coitiidl\Widge iAH.~eliL.acid, FL 
I wish to file a formal complaint against HC 

Waterworks. 
DOC# 20210184-Ws 

HC Waterworks Sewage Treatment Plant emits a loud 
r]Oise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Cons_umer Assistance &Outreach 

2540Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

these problems~i;-\cg;ra!Jltli~h~~ ij~b1H~r 11mil' I 11 • 1 • • 1111 1111• I 1\1\l'hn\rn 
: increase wilb PD chan~gi~ervice to ourrnn7fl$11it¼.,,, ~- 0 ~ 

As a residents of Coverl821dtfNe-ih LAffe9tlcM;d, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

' 
2540 Shumard Oak Boulevard 

Waterfm~~~tpl·~:nt emits_ a;.·'E~l!Jlll'~~see, FL 32399-0850. F 
stron~~~1!!:~~ture~ and cl~hi~~i1 0-2 · \1 

r-. ··\ 
We ar~~?.TI-~.g~~i1tio·n)o resolt'e. V:d /] 
these·pmblems,Jriur-ts-gr-e-Atingyet anothef ~~te :// 1 

increase with no change in service to our community. 

Na.me Lo11 ,· s CblHb 
Street Address o · · . T. ·- - 5 

• 4"Hii,i,!;1s\''.-.-r D~ ._.· :Ic:!'l ,,_!!'.~<".*,. - ,~ Lake Placid FL 3~rli ,., . •"L ~ .:::. ,;u,._,,,..,,,,.~ ., ~-

us Water Account1P·YJf½?Jliff~'qJ _ L 

Contact Phone# :9JffiT~~½~'f1R 

As a residents of Co~Mdgle iAl.al:e \¼acid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

these problems pri°'l~(Jlifjlfl~i~tVi~fl~~~~t'\f~fltfrli!i• IH1 IH1 i 11 i11 I Ii, II 
increase with no change 1n service to our community. 

NameV~ ve-E S 1<16A /J 
Street Address -v VEN!.=' T l ,411 r1:w1 
Lake Placid FL 33852 
US Water Account# 5¥1 { 12;/ TER 
Contact Phone # :< ll ~ ------~--
As a-residents of C<IDtfdJtirfdgetff Li1<:tlt>1acid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. ' 

We are requesting 

these problems p\ C,i::S/ iS \1idll\111\i111lh11\\ti1H ,ip11\,ii\1lui\ih11\iii!ilHi11hf 
increase with no cL. ___ 

0
_. ___ ~~--~~--~~---.---~-,.- •• -,-,---,-,-.. ~,.-





HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

_these pro~lems prior tp,1~ijl~rjll)i[W, tJ1111W,1,1iPijf,fflm ,_, 111 I, i/JI ,,IJl/fll11111 
increase with no change 1n service to our community. 

Name ~ ·-~',,,t. S. 'vv-r ~~ 

HC Waterworks Sewage Treatment Plant emits a loud 
,noise for up to 1 ½ hrs at a time and periodically gives off 
:a disgusting odor of raw sewage. This makes sleeping Florida PSC 
:and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a : Tallah~ssee, FL 32399-0850.F 
strong sulfur odor, stains our fi xtures and clothing. · ; 

We are requesting your intervention to resolve 

_these pro~lems prioJ,fH ijf~~fjn.ijM~~,iij~Jhft~MlfltiliPllhUUHi, ti1ii 
increase with no change 1n service to our community. 

Name 8 , c..,9 M?-0Sb ~t\l c I 
Street Address S-~ f',,v~~PJfFl. 335 

1 Lake Placid FL 3~Zf,ilT P"'"'TERSBU RG'rt 

Street Address 5-9 · I~~ <fiL 335 
Lake Placid FL 3~ 'NT PETERSBU RG FL 
us Water Account j~J8Q~r~1 6 l 
Contact Phone #0i:$f ~~~ · .ty.Jft 

. ;
1 

USWaterAccount·· J. 1 · 2tll~1J .·~;.· 1:> · .,.,,.--........,__--............,,.,. 
; Contact Phone # · TfR ·~ .....-i 

As a residents oi0Hrd~ric4f' ·t,;'ildke Placid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fi xtures and clothing. ' 

We are requesting your intervention to resolve 

'::i~~~ems prior t'4gr,ar~~a~p~~~~400fii~.~,~ ,ff'l*'1'U 
increase'with no change in service to our community. 

' As a residents of cJ.PZieWMridge4H L9.kllt,1acid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-Ws 

HC Waterworks Sewage Treatment Plant emits a loud 1 

noise for up to 1 ½ hrs at a time and periodically gives off\~ • 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fi xtures and clothing. ___ ---===-==========-
We are requesting yp_ur intervention to resolve 

these problems pri&"X ~~TBf)tifla.vct iil .. n.oth~r ~tP. I ' 1rw I' 111. 11r ; t,Mtl/ 111, , ,. ,TI , 11 . . • , I I 
increase with no change in service o·our c 1~ u~itJ l111 11111 l I ,t},.,I, 





Name HERMAN· 8rrr-r 
Street Address ..38 Pl NE (!...R,E, sr .5, 
Lake Placid FL 33852 . , , " " 
US Water Account# ,JLC/5185 
Contact Phone# . 86..B ·-'~ei~tf1._ 9 

O\STRIBO'll -·. • 
.,._, 

As a residents of t;ov_ er_ ed_ , !rid_Wlb~1\e Placid, FL 
I wish to file a fo-JUAlriplaiiW'agamst HC 

Waterworks. Doc# 20 210184.Ws 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and period ically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains ourflxtures and clothing. 

We are requesting' 
tI1ese problems P! .,~)S::,/ ts \1\ii1i\111\\p1 lt\iii\,11li"\1l\hhi,l1\1\illni\p11iili11i\i 
·increase With nO cl ,a ·,- ,b~- , ,- ,· ~ ~ , --...-... ~~ ~ ~ -,- =._,,.,., ,~, "'-T· 
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