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Washington, D.C. 20554 e :E o
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Section 63.71 Application of P

RingCentral MiCloud & Sky, LLC WC Docket No.

the Communications Act of 1934, as amended,

to Discontinue the Provision of

)
)
)
)
)
For Authority Pursuant to Section 214 of )
)
)
)
hosted business interconnected VolP services. )

SECTION 63.71 APPLICATION
OF RINGCENTRAL MICLOUD & SKY, LLC

RingCentral MiCloud & Sky, LLC (“Applicant”) seeks authorization pursuant to Section
214(a) of the Communications Act of 1934, as amended, 47 U.S.C. § 214(a), and Section 63.71 of
the Commission’s rules, 47 C.F.R. § 63.71, to discontinue service of certain hosted business
interconnected voice over Internet protocol (“VolIP”) services known as SKY by RingCentral
(“Services™) in all states and jurisdictions where the Services are offered.

Subject to Commission authorization, on September 1, 2025, Applicant will discontinue
the SKY UCaaS platform and Services. The Services have not been sold to new customers since
September 20, 2017. Applicant will work with its parent company RingCentral, Inc., to provide
customers wanting to migrate to RingCentral’s RingEX solution with a seamless migration path.
In addition to RingCentral’s RingEX services, alternative services are available from several

providers.
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Applicant submits the following information pursuant to Section 63.71 of the
Commission’s rules:

1. Name and Address of the Carrier

RingCentral MiCloud & Sky, LLC

20 Davis Drive

Belmont, CA 94002

2 Date of Planned Service Discontinuance

As of September 1, 2025, or as soon thereafter as the necessary regulatory
approvals can be obtained, Applicant will no longer provide the Services.

3" Points of Geographic Areas of Service Affected

Throughout the United States, including the District of Columbia.

4. Description of Services Affected

SKY by RingCentral is a hosted Unified Cloud Communications platform, including
interconnected voice over internet protocol service.

5. Brief Description of the Dates and Methods of Notice to All Affected
Customers

On April 28, 2025, Applicant issued an end-of-life notice taking affect September 1,
2025, to existing customers and to Applicant’s channel partners who handle the relationship
with certain customers of the Services. Copies of these notices are attached as Exhibit A
hereto.

In addition, on the date of this application, Applicant sent copies of this Application
via electronic mail or First Class Mail to the public utility commission and to the Governor of
each affected state and the Secretary of Defense, Attention Special Assistant for
Telecommunications, as required by Section 63.71(a) of the Commission’s rules.

6. Whether the Carrier is Considered Dominant or Non-dominant with
Respect to the Service to be Discontinued

Applicant is considered non-dominant with respect to the services to be discontinued.





















4/28/25, 2:25 PM Important Message: End of Life of SKY by RingCentral Platform - David Peterson - Qutlook
comments a reference to the § 63.71 Application of RingCentral MiCloud & Sky LLC. Comments should

include specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.”

about:blank

4/4













4{28/25, 2:27 PM Important Message: End of Life of SKY by RingCentral Platform - David Peterson - Qutlook

include specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service."

about:blank 4/4












4/28/25, 2:25 PM Important Message: End of Life of SKY by RingCentral Platform - David Peterson - Outlook

comments a reference to the § 63.71 Application of RingCentral MiCloud & Sky LLC. Comments should
include specific information about the impact of this proposed discontinuance upon you or your
company, including any inability to acquire reasonable substitute service.”

about:blank 4/4



CERTIFICATE OF SERVICE

[, Jennifer Rivera, do hereby certify that | have caused the foregoing SECTION 63.71

APPLICATION to be:

1) Filed with the Secretary of the FCC via ECFS;

2) Served via first-class U.S. Mail, postage prepaid, on the Governors of the
States and territories listed on the attached service list;

3) Served via first-class U.S. Mail, postage prepaid, on the Public Utility
Commissions listed on the attached service list;

4) Served via first-class U.S. Mail, postage prepaid, on the

Special Assistant for Telecommunications under the

Jennifer Rivera

Secretary of Defense.

Dated: May 21, 2025




Arizona Corporation Commission
1200 W. Washington Street,
Phoenix, AZ 85007

California Public Utilities Commission
505 Van Ness Avenue
San Francisco, CA 94102

Colorado Public Utilities Commission
1560 Broadway, Suite 250
Denver, CO 80202

Connecticut Public Utilities Regulatory Authority

10 Franklin Square
New Britain, CT 06051

Public Service Commission of the District of

Columbia
1325 G Street N.W., Suite 800
Washington, D.C. 20005

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Georgia Public Service Commission
244 Washington Street SW
Atlanta, GA 30334-9052

[llinois Commerce Commission
Michael A. Bilandic Building
160 North LaSalle, Ste. C-800
Chicago, IL 60601

Indiana Utility Regulatory Commission
PNC Center

101 W. Washington Street, Suite 1500E
Indianapolis, IN 46204

Jowa Utilities Commission
1375 E. Court Ave.

Katie Hobbs

Office of the Governor
1700 W. Washington St.
Phoenix, AZ 85007

Governor Gavin Newsom
1021 O Street, Suite 9000
Sacramento, CA 95814

Jared Polis

Office of the Governor
200 E. Colfax

Denver, CO 80203-1716

Ned Lamont

Office of the Governor
State Capitol

210 Capitol Avenue
Hartford, CT 06106

Muriel Bowser

Executive Office of the Mayor
1350 Pennsylvania Avenue, NW
Washington, D.C. 20004

Executive Office of Governor Ron DeSantis

400 S Monroe St
Tallahassee, FL 32399

Brian P. Kemp

206 Washington Street, Suite 203
State Capitol

Atlanta, GA 30334

Jay Robert Pritzker

Office of the Governor

555 W. Monroe St., 16th Floor
Chicago, IL 60661

Mike Braun

Office of the Governor

200 W. Washington St., Rm. 206
Indianapolis, IN 46204

Kim Reynolds
Office of the Governor




Des Moines, 1A 50319

Kansas Corporation Commission
1500 SW Arrowhead Road
Topeka, KS 66604-4027

Louisiana Public Service Commission
P.O.Box 91154
Baton Rouge, Louisiana 70821-9154

Maine Public Utilities Commission
18 State House Station
Augusta, ME 04333-0018

Maryland Public Service Commission
William Donald Schaefer Tower

6 St. Paul St., 16th Floor

Baltimore, MD 21202

Massachusetts Department of Telecommunications
and Cable

One Federal Street, Suite 0740

Boston, MA 02110-2012

Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Minnesota Public Utilities Commission
121 7th Place E, Suite 350
Saint Paul, Minnesota 55101

Missouri Public Service Commission
200 Madison Street, P.O. Box 360
Jefferson City, MO 65102-0360

Nebraska Public Service Commission
1200 N Street, Suite 300
Lincoln, NE 68508

lowa State Capitol
1007 East Grand Avenue
Des Moines, 1A 50319

Laura Kelly

Office of the Governor
Kansas Statehouse

300 SW 10th Ave., Ste. 241S
Topeka, KS 66612-1590

Jeff Landry

Office of the Governor
P.O. Box 94004

Baton Rouge, LA 70804

Governor Janet Mills
|1 State House Station
Augusta, ME 04333

The Office of Governor Wes Moore
100 State Circle
Annapolis, Maryland 21401-1925

Governor Maura Healey

Massachusetts State House, 24 Beacon St.
Office of the Governor, Room 280
Boston, MA 02133

Governor Gretchen Whitmer
P.O. Box 30013
Lansing, Michigan 48909

Office of Governor Tim Walz

130 State Capitol

75 Rev Dr. Martin Luther King Jr. Blvd.
St. Paul, MN 55155

Office of Governor Mike Kehoe
P.O. Box 720
Jefferson City, MO 65102

Governor Jim Pillen
P.O. Box 94848
Lincoln, NE 68509-4848




Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701-3109

New Jersey Board of Public Utilities
44 S. Clinton Avenue
Trenton. NJ 08625

New Mexico Public Regulation Commission
P.O. Box 1269
Santa Fe, NM 87504-1269

New York State Public Service Commission
Empire State Plaza

Agency Building 3

Albany, NY 12223-1350

North Carolina Utilities Commission
4325 Mail Service Center
Raleigh, NC 27699-4300

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 4321

Oklahoma Corporation Commission
P.O. Box 52000
Oklahoma City, OK 73152-2000

Oregon Public Utility Commission
P.O. Box 1088
Salem, OR 97308-1088

Pennsylvania Public Utility Commission
400 North Street

Keystone Bldg.

Harrisburg, PA 17120

Governor Joe Lombardo
State Capitol Building
101 N. Carson Street
Carson City, NV 89701

Phil Murphy

Office of the Governor
P.O. Box 001

Trenton, NJ 08625-0001

Office of Governor Michelle Lujan Grisham
490 OId Santa Fe Trail, Room 400
Santa Fe, NM 87501

Kathy Hochul

Governor of New York State
NYS State Capitol Building
Albany, NY 12224

Josh Stein

North Carolina Office of the Governor
20301 Mail Service Center

Raleigh, NC 27699-0301

Mike DeWine

Riffe Center, 30th Floor

77 South High Street
Columbus, OH 43215-6117

J. Kevin Stitt

Office of the Governor
Oklahoma State Capitol

2300 N Lincoln Blvd., Suite 212
Oklahoma City, Oklahoma 73105

Tina Kotek

Office of the Governor
900 Court Street, Suite 254
Salem, OR 97301-4047

Josh Shapiro

Governor’s Office

501 North 3rd Street

508 Main Capitol Building
Harrisburg, PA 17120



Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, R1 02888

South Carolina Public Service Commission
101 Executive Center Dr, Suite 100
Columbia, South Carolina 29210

Tennessee Public Utility Commission
502 Deaderick Street, 4th Floor
Nashville, TN 37243

Public Utility Commission of Texas
P.O. Box 13326
Austin, TX 78711-3326

Utah Public Service Commission
160 East 300 South, 4th Floor
Salt Lake City, UT 84111

Virginia State Corporation Commission
Division of Public Utility Regulation
P.O. Box 1197

Richmond, Virginia 23218

Washington Utilities and Transportation
Commission

P.O. Box 47250

Olympia, WA 98504

Public Service Commission of Wisconsin
P.O. Box 7854
Madison, Wisconsin 53707-7854

Wyoming Public Service Commission
Hansen Building

2515 Warren Avenue, Suite 300
Cheyenne, Wyoming 82002

Secretary of Defense

Attn. Special Assistant for Telecommunications

Daniel McKee

Office of the Governor
82 Smith Street
Providence, RI 02903

Governor Henry McMaster
State House

1100 Gervais Street

Columbia, South Carolina 29201

Governor Bill Lee

Ist Floor, State Capitol

600 Dr. Martin L. King, Jr. Blvd.
Nashville, TN 37243

Greg Abbott

Office of the Governor
P.O. Box 12428

Austin, Texas 78711-2428

The Office of Governor Spencer J. Cox
350 N. State Street, Suite 200

P.O. Box 142220

Salt Lake City, UT 84114-2220

Glenn Youngkin
Office of the Governor
P.O. Box 1475
Richmond, VA 23218

Governor Bob Ferguson
Office of the Governor
P.O. Box 40002

Olympia, WA 98504-0002

Governor Tony Evers
P.O. Box 7863
Madison, W1 53707

Wyoming Governor Mark Gordon
State Capitol

200 West 24th Street

Cheyenne, WY 82002



Pentagon, Washington, D.C. 20301




