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1. Please explain any historic trends or other information as requested below in each of the
following:

a.

Growth of customers, by customer type (residential, commercial, industrial) as well as
Total Customers, and identify the major factors that contribute to the growth/decline of
the trends.

Overall, Moody’s Analytics forecast percentage growth for all parameters used in
JEA’s 2025 TYSP are very similar as compared to the 2024 forecast. There isa 1.18%
growth for Residential, 0.39% growth for Commercial, and 0.41% growth for Industrial
customers.

We see Residential sales as our higher rate because of the housing growth in our service
territory per Moody’s analytics forecast.

JEA will continue to observe its forecast errors for the remainder of this year and
determine if it needs reevaluate and revamp its forecast process and methodology.

Average KWh consumption per customer, by customer type (residential, commercial,
industrial), and identify the major factors that contribute to the growth/decline of the
trends.

JEA funded demand-side management programs continue to be the main contributor to
the decrease in annual use per residential customer. There are several other factors that
contribute to the declining trend in average kWh/customer. Customer behavioral
changes over the last 10 years and increased electric rates contributed to the continuous
decline. JEA does not expect this behavior to change. Also, JEA continues to observe
more multifamily housing construction compared to single-family housing, which use
less energy per customer. JEA expects this trend toward multifamily housing
construction to continue throughout the TYSP forecast period.

The US Government’s SEER Requirement Changes for 2015, that required new split
system central air conditioners to be a minimum 14 SEER, have also contributed to the
decrease in use over the past years, as customers replaced their old units with more
energy efficient units that complied with or exceeded the standard, and as the new
constructions complied with the standard. The new 2023 SEER rating standards, now
requiring new air conditioners in Southern states to be a minimum 15 SEER, will
continue to contribute to the decrease in electricity usage.

As shown in JEA’s 2025 TYSP, the average KWh per customer for Residential stays
flat for the 10-year period with an average growth rate of 0.4%.

Similar to JEA’s offerings to residential customers, JEA offers energy audit programs
to audit commercial and industrial customers’ businesses and provides education and
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recommendations on low-cost or no-cost energy-saving practices and measures. JEA
offers financial incentives to commercial customers on energy efficient lighting, and
other energy efficient products.

In JEA’s 2025 TYSP, we see the average KWh per customer for Commercial is
decreasing for the forecasted 10-year period:

e Growth rate for average KWh per Commercial customer is (1.1%)

And we see a small decrease in the average KWh for Industrial customers for the
forecasted 10-year period:

e Growth rate for average KWh per Industrial customer is (0.2%)

c. Total Sales (GWh) to Ultimate Customers, and identify the major factors that contribute
to the growth/decline of the trends.

JEA offers energy audit programs to audit customers’ homes and provide them with
education and recommendations on low-cost or no-cost energy-saving practices
and measures. Financial incentives are offered to residential customers, builders
and developers on energy efficient lighting, solar water heating technologies, solar
net metering, energy efficient construction and other energy efficient products in
homes. The amount of estimated energy savings annually can be found in JEA’s
TYSP, Schedules 3.1 - 3.3.

JEA’s 2025 forecasted Net Energy for Load (NEL) annual average growth rate
(AAGR) is 0.8%

d. Provide a detailed discussion of how JEA’s demand-side management program(s) for
each customer type impact the observed trends in gigawatt hour sales (Schedule 3.3).

JEA continues to implement DSM programs that are economically beneficial and
meet JEA’s Florida Energy Efficiency and Conservation Act (FEECA) goals.
JEA’s programs focus on improving the efficiency of customer end use
equipment, as well as improving the system load factor through behavioral
education and technology incentives. JEA funded demand-side management
programs continue to be the main contributor to the decrease in annual use per
residential customer.
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